ObLN YCNOBUA Ha ,,lOpobaHk Bbnrapua” ALl
3A USOABAHE U U3MNOJIBBAHE HA
KPEOUTHU KAPTU VISA n AMERICAN EXPRESS

1. MPEAMET. AEOUHULIUK

1.1. Hactosawwmsat nokymeHT ypexga O6wwuTe ycnosus Ha
JHOpobank Bwnrapua’ ALl 3a u3gaBaHe ¥ W3non3BaHe Ha
Kpeauthu kapt VISA Gold, VISA Classic, VISA Electron,
American Express Gold, American Express Green u EuroLine
American Express. KapTogbpxatenst nognucea 3asiereHue-
[OroBoOp 3a W3gaBaHe Ha KpeauTHa kapTa OT CbOTBETHWS
BMA, HacToswmTte OB yCcrioBus, KOUTO ca HepasgenHa Yact
ot [loroBopa ¥ BCUYKM TeXHW npunoxeHus. C nognuceaHeTo
Ha 3asBneHneTo-4oroBop, KaptogbpxaTtensar  M3pUYHO
[eknapupa, 4Ye e npoven Hactoswmte O6WwM ycnosus,
pasbpan ™ e wu3yano u rm npuema 6e3 Bb3PAKEHUS.
HacToswwmte OBwm yCrnoBus 1 BCUYKM NPUOXEHUS KbM TSIX,
B ToBa uucno W [lpunoxenne N 1, cbabpxallo
npunoxumata kbM [oroBopa Tapuda Ha baHkata,
npeacTaensBaT Hepa3aenHa vacT ot [loroBopa 3a u3gaBaHe
1 n3nonaeaHe Ha KaptarTa.

1.2. 3a yenute Ha HacToswmTe OBLm ycnosus:

1.2.1. KpeouTHa kapTa” (,Kapta”) e nepcoHaneH nnaTexeH
WHCTPYMEHT, NpefcTaBnsBaly, 6aHkoBa nnatexHa kapta oT
CbOTBETHUS BUA, NOCOMEH B un. 1.1., BbpXy KOMTO €
3anucaHa MHMOpMaLMa No eneKkTPOHEH HayYMH W KOWTO ce
n3nofm3Ba  MHOrokpatHo  oT  Kaptogbpxatens  3a
noeHTdukauma npen baHkarta, 3a oTganeveH OoCTbN A0
CpeAcTBa B pa3mep A0 onpefeneHnte ot baHkaTta CbrnacHo
HacTosilmTe OBLM YCnoBWS KpeauTHU NUMWUTK, KakTo 1 3a
W3BbPLUBAHE Ha onepauuuTe, onucaHn B Hactoswmte 06wy
yCrnosus.

1.2.2. JNH" - TepcoHaneH waeHTUMUKALMOHEH HOMEp,
CbCTOSLL, Ce Hal-MarnkKo OT YETHPYW LndpK, U3BECTEH CaMO Ha
KapTogbpxatens, onpegeneH oT baHkata W BanugeH
€OMHCTBEHO 3@ CboTBeTHaTa KapTa, cnyxew Ha
KapTogbpxatens 3a ugeHtudmkaums npen baHkata upes
BbBEXOAHETO My OT KnaeuaTtypata Ha TepMUHAmHO
yctpoincteo ATM nnm MNMOC npu n3BbpLLBaHE Ha onepauum ¢
Kaprara.

1.2.3. ,3asBneHne — OOrOBOP 3a M3daBaHe Ha KpeauTHa
kapTa” unu ,JloroBop” - NMUCMEH [OrOBOP, CKMKYEH MExXay
BaHkaTa n Kaptogbpxarens, Bb3 OCHOBa Ha KOMTO baHkaTa
nsgasa Kaprtata u obcnyxsa onepauunte, W3BBLPLIBAHM
nocpedctBoMm Kaprata M nocpedctBoMm kouto baHkata
npegocTass Ha KapTogbpxatens peBonBuMpalLy,
notpebuTencku kpeaut nog opmata Ha KpeauTeH NUMWT.
[oroBopbT € 6e3cpoyeH 1 ce CknoyBa Ha Gbnrapcku e3uk u
BCWYKM YBEOOMIIEHUSI W KOMYHWKALMSA MEXOY CTPaHWUTe BbB
Bpb3ka C HEroBOTO W3MbIHEHME e Ce OCbLLEeCTBABAT Ha
Obrrapcku esuk.

1.2.4. JKaptogbpxaten” - (OU3MYECKO JMUe — CKIT0YMNO
[oroBopa, Mo cunata Ha KOWTO € ONpaBOMOLLEH AbpxaTen
Ha KapTaTta # nma npaBo Ja u3sbpLuBa onepauuv ¢ Kaprata.
1.2.5. ,bankata’” wnm [lloweHcka 6aHka"“ ,OpobaHk
Bwvnrapua” All, (BnucaHa B Tbprosckus peructsp, EVK

P Postbank

Pewenun 3a mBoema ympe

000694749, cbc ceganuile U agpec Ha ynpasreHue: rp.
Codpus, Paiton “Butowa”, yn. "OkonospbeteH mbT” Ne 260, ¢
baHkoBa nuueHsus Ne bB-05/1991r. Ha ynpaBuTtens Ha
Bonrapckata HapogHa 6aHKa; KOMMETEHTEH OpraH npu
OCblUeCTBABaHE Ha Haa3opa — bbnrapckata HapogHa 6aHka),
nsgaten Ha KapTaTa u KpeauTop Bb3 OCHOBA Ha CKIMKOYEHMs
[orosop v HacToswumTe 06w ycnoBus.

1.2.6. ,TbproBCkM 0BEKT” — TbproBckM OOEKT (Marasu,
WHTEPHET CalT W Np.) Ha TbProBeL, NPeAoCTaBsLy CTOKM UMK
YCIyru, YnSTO LieHa Moxe Aa 6bae 3annateHa nocpeacTsoM
TpaHsakyns ¢ Kaprtarta. TbproBckusat obekT cneaga Aa e
obosHayeH (Ha BUTpMHaTa unn Bnm3o Ao kacata, CbOTBETHO
Ha WHTEpHeT - caWta) ¢ noroto VISA umnm VISA Electron,
CbOTBETHO ¢ noroto American Express u/unu EuroLine.

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e o6o3HaueHo ¢ noroto VISA wn/unm VISA Electron,
CcboTBETHO € noroto American Express w/unn Euroline,
YCTPOMUCTBO 3a W3BbpLIBaHE MOCPeACTBOM Kaptata Ha
onepauuu no TerneHe Ha napu B 6poit, NnalyaHe Ha ycnyru,
W3BbPLUBAHE HA NPEBOAM MEXY CMETKM, HAa CMPaBOYHW U
OpYrM NnaTexXHW W HeMmnmaTexHW ornepauuu, CbracHo
HacToswuTe OBLm ycnosus.

1.2.8. "TepmunHanHo yctpomctso MOC (Point of Sale, Point of
Service)" e 0603Ha4eHo ¢ noroto VISA u/mnn VISA Electron,
CcboTBETHO € noroto American Express w/unn Euroline,
YCTPOMUCTBO 3a W3BbpLIBaHE MOCPeACTBOM KapTtata Ha
onepaumu Mo nraliaHe Ha CTOKW 1 YCnyru unu nomnyyaBaHe
Ha napu B Opon B TbproBckn 06eKTW, pecn. BbB
(bmHaHcoBMTe LieHTpoBe Ha baHkaTa.

1.2.9. "BupTyanHo TepmuHanHo yctpouctso 1OC (Virtual
POS Terminal)" e noryeckn [euHUPaHO TEPMMHAMHO
yctpoiicteo OC 3a m3BbpLuBaHe NocpeacTBOM KapTaTta Ha
onepauuu No nnawaHe Ha CToku M ycnyru. JocTbnbT Ao
BupTtyanHo tepmuHanHo yctpoincteo MOC ce ocblyecTssiBa
ype3 VHTepHeT, TepmuHanHm yctponctea ATM, 0603Ha4eHn
¢ noroto VISA wiwnmn VISA Electron, cboTBETHO C nOroTo
American Express wu/mnu Euroline, wnn upe3 uLmpposw
TenedoHm.

1.2.10. ,IpaH3aKkuMs”™  —  nnatexHa  onepaums,
HapeneHal/pa3pelueHa nocpecTBoM Kaprata, CbriacHo un.
5.1.

1.2.11 lInaTexHo HapexgaHe” — HapexaaHe Wnn cbrnacve
oT KapTogbpxatens 3a u3BbplUBaHe Ha NnaTexHa onepauus
nocpeacteom Kaptata (TpaH3sakuus), 4ageHo no pega v npu
ycrnosusTa Ha HacTosiwute OBwim yenosus;

2. W3O0ABAHE W TNPEOABAHE HA KAPTATA.
NPABOUMALLIO NULEE. BANTUOHOCT

2.1. [loroBopbT Ce cuMTa 3a CKMTOYEH Ha Jarata W Ha
MSICTOTO Ha MOAMUCBAHETO My OT CTpaHa Ha bankara, karto
Kaptogbpxatensar nonyyaBa ek3emnnsp OT HEero 3aefHo ¢
HacToswwmTe Ycrnoeus B CpoK 40 45 (4eTupupeceT u ner)
paboTHM OHM OT [pJaTata Ha nogaBaHe Ha 3asBneHueTo-
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porosop. EksemnnapbT ce nonyyasa oT Kaptogbpxartens
BbB (PUMHAHCOBMS LEHTBbP (ocuc) Ha baHkata, B KOWUTO e
nojageHo  3asBneHvero-goroeop. B cnyyaute  Ha
KaHOMAATCTBaHe M3BbH (DMHAHCOB LEHTbP Ha baHkata (B
TbPrOBCKM OOEKT, NO WHTEPHET WM MNo  TeneqoH),
ek3emMnnapbT ce npedasa 3aedHo ¢ Kaprata, cbrnacHo un.
2.2. MopbunTendaT nonyyaBa ek3emnnsip OT 3asBeHWeTo-
[OroBop N0 HaumHa, wu3bpaH oT Kaptogbpxatens Ha
OcHoBHaTa KapTa.

2.2. WspapeHata Kaprta, kakto u Bcska crnegsawja Kapta,
kosTo LWe 6bae n3gageHa 3a 3amsHa MW NOAHOBSIBaHe Ha
MbpBOHaYanHaTa CbffacHo Hactoswute  Ycnosus, ce
npepasa Ha KapTogbpxaTens OT YMbIHOMOLLEH CIyXUTEN
Ha baHkaTa BbB (PMHAHCOBUSA LieHTbp (odmc) Ha baHkaTa, B
KONTO e nopapeHo 3asBreHneTo-gorosop. B cnyyai Ha
W3PUYHO MUCMEHO UCKaHe OT CTpaHa Ha KapTtogbpxatens,
KakTO W B ClyyauTe Ha KaHAW4aTCTBaHe WM3BLbH (PUHAHCOB
UeHTbp Ha baHkaTa, Kaptata moxe ga Gbge nonyyeHa B
n3bpaH ot Kaptogbpxatens uHaHCOB LieHTbp Ha baHkaTa
unn ga 6bae JocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOPECMOHAEHUMS, NOCOoYeH OT KapTogbpxaTens, Kato B
nocrneaHnsa crnyvai ce ObIDKM Takca, onpefenieHa CbrnacHo
MpunoxeHne Ne 1 kbM Hactoswmre O6WM ycnosus.
HesaBucumo oT u3bpaHusi HauMH Ha nonyyaeaHe, Kaprata
MOXe fa Bbae nonyvyeHa camo NMYHO OT KapTtoabpxaTens.

MonyyaBaHeTo Ha Kaprata ce ygocToBepsBa C
noagnuCBaHETO Ha MPOTOKOM, pecn. Ha KypuepckaTta
ToBapuTenHuua. Kaptogbpxatenar Aeknapupa, 4Ye e

yBEOMEH 1 Ce Cbrnacsea, Ye npu LOCTaBSHE Ha kapTaTa C
Kypuep, NocnegHusT e onpaBoMolleH oT baHkata u uma
npaBo [fa M3ucka nuyHaTa kapta Ha Kaptogbpxarens 3a
LenuTe Ha yOoCToBepsiBaHE Ha HeroaTa CaMOSIMYHOCT,
KaKTO W fa BnuLLe N4HuTe My AaHHu (ume, EMH n Homep Ha
N.K.) B TOBapuTENHMLATa 3a LiENNTE Ha YOOCTOBEPSIBAHE Ha
nonyyasaHeTo Ha Kaptata. KapTogbpxatenst noema pucka
OT Henony4yaBaHe, CbLUECTBYBALL, NpU NpeaaBaHe Ha KapTtaTa
no Kypuep, ako He € [eKnapupan TOYHWS Cu agpec npeg
baHkata B 3asiBNEHWETO-LOTOBOP WM He € YBEAOMMN
BaHkaTa cBOeBpeMeHHO 3a NpoMsiHa Ha agpeca. B cnyvante
no npeaxogHOTO WM3peyveHue, KypuepbT Bpblua kapTaTa Ha
BaHkaTa v ce npunarar ycrnosusita Ha un. 2.3. no-gony.

2.3. Wspapgenata Kapta ce cbxpaHsBa OT baHkata B
NPOAbIKEHNE Ha YETMPU Mecella OT AataTa Ha W3gaBaHeTo
7. B cnyyan ye B To3n cpok Kaptata He 6bae notTbpceHa ot
KapToobpxatens B CbOTBETHUA (DMHAHCOB LEHTbD Ha
BaHkaTa unu KypuepsT He yenee Ha oTkpue Kaptogbpxartens
Ha TNOCOYEHUS afpec 3a KOPECMOHAEHUMS  CbrMacHo
ycrosusTa Ha 4n. 2.2. no-rope, Kaptata ce yHuwoxasa. [pu
YHUWOXaBaHe Ha Kaptata no pega Ha HacToswarta
pasnopepgba  [oroBopbT He ce  mpekpaTtsBa M
KapTogbpxatenat He ce ocBoboxaaBa OT 3afbIPKEHUsATA My
no [lorosopa, B TOBa Y1CHO, HO He CaMo, Aa 3annaLla BCUYKH
ObIKUMKU - Takcu, nocoveHn B [NpunoxeHne Ne 1 KbM
HacToswmTe OBwm ycnosus. B cnyyaute no Hactoswara
pasnopenba, KapTogbpxatendar Wma npaBo da nogage

monba 3a npeusgaBaHe Ha Kaprtarta cbrn. un. 18.3. unm 3a
npekpaTsBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepHara cnep nonyyaBsaHeTo Ha  Kaprara,
Kaptogbpxatenat e [afibkeH HesabaBHO fda nposepu
NpaBuUoTo U3NUCBaHe Ha UMETO My BbpXy Kaprara u ga ce
NoAnuLIE Ha ONpefeneHoTo 3a Tasu Len MACTO Ha rbpba Ha
KapTata. B cnyyan Ha HeCbOTBETCTBME MeXZy WMETO Ha
KapTtoobpxatens u TOBa, wW3nucaHo Bbpxy Kaprata,
Kaptogbpxatensr e gnbxeH He3abaBHO Aa BbpHe KapTaTa
Ha baHkata. baHkata 3a cobCTBeHa cmeTKa npeanpuema
HeobxogumWTe  AENCTBMS 32 OTCTpaHsiBaHe  Ha
HEeCbOTBETCTBMETO 1 NpedaBaHeTo Ha KapTara.

25. Kaprata ce npegaea Ha Kaptogbpxarens
HeakTMBMpaHa. 3a Aa Moxe fa 6Obge w3nonseaHa 3a
n3BbplBaHe Ha TpaHsakuwmw, Kaptata cnega pa 6bae
aktuBuMpaHa ot  Kaptogbpxatens ¢ obaxgaHe Ha
TeneqoHHNS HOMep, MOCOYeH CbrmacHo un. 17.3. oT
HacToswmTe OBLM YCnoBKUS UK Ype3 MUCMEHO WCKaHe OT
cTpaHa Ha KapToabpxaTens, nogageHo B oguc Ha baHkata.
2.6. Kaptata npeacTtaensBa nepcoHanusupaH nnaTexeH
WHCTPYMeHT, cobcTBeHoCT Ha baHkata M Moxe fa ce
“3nos3Ba camo NnYHo OT KapTtoabpxkatens. /3nonssaHeTo i
OT Apyro nuue e 3abpaHeHo. MNpegocTtassHeTo Ha KapTata ot
KapTogbpxaTtens Ha TpeTo nuLe Unv non3BaHeTo Ha kapTaTa
OT TpeTo Nnuue CbC 3HaHWMeTo Ha KapTtogbpxarens, ako
nocneaHNaT He e npeanpuen HezabaBHO AEUCTBUSATA NO Ynl.
4.3. cnen ys3HaBaHeToO, Ce CYMTa 32 HeW3MbIHEHWE Ha
[orosopa v HactoswwuTe OBLM yCroBus.

2.7. Bcaka usgageHa Kapta uma BanugHOCT O Kpasi Ha
Meceua, KoMTo e oTbenszaH Bbpxy Hes. /3non3saHeTo Ha
KapTarta cnep v3TM4yaHeTo Ha Cpoka W Ha BanugHOCT Win
cnen obsBABAHETO W 3a HeBanuaHa, a Taka CblO W cnej
npekpaTsBaHETO Ha OTHOWeHWsTa Mexgy baHkata w
Kaptogbpxatens, e 3abpaHeHo.

2.8. KaptaTta moxe ga 6bae nonssaHa 3a nnatlaHe Ha CTOKM
W ycnyru, TerneHe Ha napu B 6pon v apyrn (UHAHCOBM W
HedMHaHCOBM onepauun B bbnrapust m 4vyxbuHa upes
TepmuHanHn  yctpoiictea POS  unn  ATM, kouto ca
0603HayeHun ¢ noroto VISA n/unun VISA Electron, cboTBETHO
c noroto American Express w/mnn EuroLine, kakto u 3a
TpaH3aKkumn, n3BbplBaHM 6e3 npeacTaBsHe Ha Kaptata
(Hanp. 4ypes BUPTYyanHo TepMUHanHo yctpoicteo POS v ap.),
COeNKu NocpeacTBOM UMMPUHTEP U Ap.

2.9. KaptogbpxaTensar e AmbkeH ga He nonsea Kaprara 3a
HWKaKBM MPOTMBOPEYALUM Ha 3aKOHa Lenu, BKIHOYUTENTHO
MOKyMKka Ha CTOKM W ycnyrn, 3abpaHeHu OT 3aKOHWTE Ha
Penybnuka Bbnrapus unu OT 3aKOHWTE Ha CTpaHata, nog
YNATO HOPUCOMKUMA Ce U3BbpluBa caenkarta. baHkata He
creay 3a 3aKOHOCHLOOPA3HOCTTa Ha COENKWUTE, CKIKYEHN C
n3nonasaHe Ha KapraTa, OCBEH ako C HOPMAaTMBEH aKT He e

npeaBuaeHo Apyro.

3. NEPCOHANEH WOEHTU®UKALMOHEH HOMEP (MWH)
N OOMBHUTENEH KOO 3A CUTYPHOCT
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3.1. Kbm Bcaka wuspgageHa Kapta baHkata u3gaBa M
MepcoHaneH uaeHTudmkaumoHeH Homep (MAH), korto ce
npegasa B 3anevataH NnuK Ha KapTtoabpxaTens 3aefHo C
Kaptata oT ymbiHOMOLLEH cChyxuTen Ha baHkata BbB
(h1HaHCOBMS LEHTBP (0dmc) Ha BaHkaTa unm oT Kypuep Ha
agpeca 3a KOpecnoHZeHuwns Ha Kaprtogbpxartens, B
3@8BUCUMOCT OT HauMHa Ha nonyyaBaHe Ha KapraTa,
onpefeneH cbrnacHo un. 2.2. no-rope. lpu pocTtaska Ha
MAH ¢ kypuep KapTogbpxatenat 4b/xu Takca, onpeaeneHa
cbrnacHo [punoxeune Ne 1 kbM  HactoswmTe OB6LWM
ycnosust. [py CbMHEHWe 3a HapyllaBaHe Ha LenoctTa Ha
nnuka ¢ MNWH, KaptogbpxaTtenar e AnbxeH He3abaBHO Aa
yBefomu baHkata no pega Ha un. 4.3.

3.2. TINH moxe pga Obge NPOMEHSH MHOMOKPATHO OT
KapTogbpxatens u4pe3 TepmuHanHo Yyctponctso ATM,
06o3Ha4eHo ¢ noroto Ha baHkaTa.

3.3. B crnyyain ye Ha TepmuUHarHu yCTPOWCTBA, M3WUCKBALLY
BbBexgaHe Ha [IH, ©Obge BbBEAeH Tpu MbTw
nocnegosatenHo rpeweH MNMH, Kaptata ce 6nokupa 3a no-
HaTaTbLIHO M3ron3BaHe, 3a KOeTO C MOAMUCBaHe Ha
HacToswmTe OOWwmM ycnosus KapTogbpxaTenar U3pUYHO
Aeknapupa, Ye e yBegomeH. Mpunara ce yun. 12.4.

3.4. B cnyyan ve Kaptogbpxatenar 3abpasu [MMH, no
Heroso xenaHwe baHkata npeusgasa Kaprata My wnu
reHepupa otHoBo [H, kaTo pasxoauTe ca 3a CMeTKa Ha
KapTogbpxatens.

3.5. OcseH [MH, Kaptata uma [OMbIHMTENEH KOO 3a
curypHocT, HapeyeH CVV2 3a Kaptn VISA Gold, VISA Classic
n VISA Electron n 4CSC 3a Kapt American Express Gold,
American Express Green u EuroLine American Express,
KOWTO NpefCcTaBnsiBa YHWKaNEH Kog 3a Bepudukaums Ha
KapTtata u Ha Kaptogbpxatens. [OmbAHWUTENHWAT ko4 3a
CUIYPHOCT € CbCTaBeH OT nocnegHute Tpu uudpu OT
YMCNOTO, OTMeYaTaHo B NeHTaTa 3a nognuc Ha Kaptata (3a
CVV2) unu oT YeTupn uudpwu, OTNeYaTaHn Ha nuuesaTa
ctpaHa Ha Kaprata (3a 4CSC). Kaptogbpxatensr
cbobLlaBa/BbBeEX4a TO3M [OMbIHWTENEH KOO 3aedHO C
HOMepa Ha KapTaTa M CpoKa Ha HeiHaTa BanWAHOCT,
NOCOYEHN Ha nuuesaTa W CTpaHa, Npu W3BbPLUBAHE Ha
nnawaxus ¢ Kaprata B UHTEPHET Unu no TenedgoH, Korato
Kaptata dwmanyecku He ce npeactaBs Ha Tbproseua M
WH(opMaLmsTa, 3anucaHa NO ENEeKTPOHEH HauWH BbpXY
Kaptata, He e goctbnHa. CbobLyaBaHeTo/BbBEXOAHETO Ha
Koga CnyXu 3a OCHOBaHWe Ha baHkaTa ga opobpu wnw
OTKaxe W3BbPLUBAHETO HA CbOTBETHATA OnepaLus.

3.6. HapexgaHeTo 3a u3BbplUBaHe Ha TpaH3akums ce cunTa
AageHo ot Kaptogbpxartens npu CbOTBETHOTO M3MON3BaHe
Ha KapTtara, cbnpoBodeHO ¢ BbBexdaHeto Ha [MMH, pecn.
BbBEXOAHETO UK CbOBLLABAHETO HA AOMbIHUTENHUS KOZ, 3a
curypHoct CVV2 mnm 4CSC. Taka nogageHOTO NnaTexHo

4.1. Kaptogbpxatenar e 3ano3HaT CbC CbLIHOCTTA Ha
KapTara kato nnatexeH WHCTPYMEHT U € ANTbXeH Aa nonara
rpVXn 3a ona3saHe Ha KapTaTa OT yHuLlOXaBaHe, 13rybeane,
kpax6ba, NpuceosiBaHe, NoANPaBsHe UMW U3NON3BaHe No Apyr
HerpaBOMepeH HauuH, C ycunusaTa, KOWTO nonara W 3a
onassaHe Ha COBCTBEHOTO CW WMYLLECTBO, KaTo B3ema
BCWYKM HEOBX0AMMM NpesnasHi MEPKN CpeLLy M3non3BaHeTo
Ha KapTaTta OT TpeTu nuua, BKMOYUTENHO, HO HE caMo, Aa
CbXpaHsiBa KapTaTta Ha MSCTO, He[OCTbIHO 3a TPETU nuua,
[a s nasu OT MoBpexdaHe, B TOBA YMCMO OT MarHUTHU W
€NEKTPOMArHUTHN BB3AENCTBUS, KaKTO M OT AEeNCTBMS Ha
TpeTM nuua, KOMTO MoraT fJa Josedar [0  HEMHOTO
VHULOXaBaHe,  u3rybBaHe,  kpaxba,  MpUCBOsIBaHe,
noanpassaHe UMK U3NO3BaHe Mo ApYr HernpaBoMepeH HauuH.
4.2. KapTogbpaTtensat e 3ano3HaT cbC CcblyHocTTa Ha [/H
KaTo MepcoHanHa 3aluTHa XapakTepucTuka Ha Kaprtara.
MAH ce reHepupa npu YCNOBUS HA MbSHA CUTYPHOCT,
rapaHTMpalla 3anassaHeTo My B TalHa OT TpeTu nuua Ao
MOMEHTa Ha 0TBapsHeTO Ha nnwuka ¢ MUH. Crnen oTBapsHeTo
Ha nnuka, KaptogbpxaTtenar e anbxeH aa 3anomuu MAH un
[a npeanpveMe BCUYKM  pasyMHW [OENCTBUS  cpeLly
y3HaBaHETO My OT TPETU InLa, B TOBA YKUCHO, HO HE caMo, Aa
YHULOXKM hopMynspa, OT KOWTO ro e y3Han, fda He ro
cbobliaBa Ha HWKOrO, [a He ro CbXpaHsiBa 3anmucaH no
KaKkbBTO M Aa 6Uno HaumH BbpXy KapTtaTta u/munm BbpXy Apyra
BEL, WM TEXHUYECKU HOCUTEN (Hanpumep, HO He camo -
BenexHuk, TeneoH n np.), KOUTO Hocw 3aedHo ¢ KapTata
WY OBPXU HA CBLLOTO MSCTO, Ha KOETO CbXxpaHsea Kaprara
(Hanpumep, HO He camo — NopTdIEn, YaHTa u np.).

43. B cnyyain Ha m3rybeaHe, Kpaxba, npucBOsiBaHE WM
OTHEMaHe MO [PYr HauuMH, YHWLLOXaBaHe, NOAMPaBsaHE MMM
W3nonseaHe No Apyr HerpaBoOMepeH HaunH Ha KapTaTa,
y3HaBaHe 3@ UM3BbpWBAHe Ha  HepaspelleHa OT
KapTogbpxatens  TpaHsakuus, npu  CbMHEHWs  Wiu
npeanonoxexHns 3a ysHasaHe Ha lWH oT Tpeto nuue, B
cnyyante no 4n. 3.1. (CbMHeHMe 3a HapyllaBaHe Ha
yenoctta Ha nmuka ¢ MWH) m un. 11.1. (y3HaBaHe 3a
HepaspeLUeHn UMK HETOYHO M3MbITHEHU TpaH3aKLmMK), KaKTo U
npu 3agbpxaHe Ha kaptata oT 6aHkomaTt unu ot Tbproeel,
Kaptogbpxatensat ce 3agbikaBa fa yBedomu HesabasHO
baHkata no TenedoHa wnu no e-mail/dakc/agpec 3a
KOPECNOHAEHUMS, MocoYeHn B 4n. 17.3 OT HacToswmTe
Ycnosus (@ npu  TAXHaTa NpomMsHAa - Ha  TO3M
agpec/dakc/tenedon/e-mail, koinTo e cbobuleH oT baHkaTa
Ha KapTtogbpxatens no pega Ha un. 17.4 oT Hactosiwmre
Ycnosus). B Tesn cnyvam bankata 6Gnokupa Kaptata
CBOEBPEMEHHO Crnef MoflyyaBaHe Ha  YBEOOMIEHMETO.

BaHkaTa npegocTaBs  CbOTBETHUTE  AoKas3aTencrea  3a
W3BLPLUIEHO  CbIMACHO  HacTodwaTta  pasnopenba
yBeooMsABaHe, MNpyW MUCMEHO WCKaHe OT CTpaHa Ha

KapTombpxaTens, oTnpaBeHo B CPOK 0 18 mecewa, cuuTaHo

5.1. Kaptata moxe aa 6bae usnonssara ot Kaptogbpxarens

HapexJaHe He Moxa jJa  Obge  OTTerneHo  OfT

Kaptogbpxatens. OT flaTaTa Ha yBeOMSIBaHETO.

4. CbXPAHEHME HA KAPTA W MWH. OEUCTBUA 3A 5. U3MON3BAHE HA KAPTATA
NPEOOTBPATABAHE HA HEMPABOMEPHU

TPAH3AKLUU

3a N3BbpLUBaHE Ha crneaHnTe Biaose TpaH3a|<L|,vw|:
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5.1.1. 3annaLiase CTOMHOCTTA Ha MOKYMKWU Ha CTOKW/ycryrv B
ToproBckn obektn B bbnrapus unu B yyxbuHa npu
husmnyecko npefcrTaBsHe Ha Kaptata B TbproBckusi 06eKT,
ype3 TepMuHanHm yctpoirctea MOC nnu Ypes uMNpUHTEP;
5.1.2. 3annaljaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycrnyrvt B
ToproBckn 06ektn B bBbarapus wnn B YyxbuHa 6es
uanyecko npeactaBsHe Ha Kaptata B TbproBckus 0BekT
(HenpucbCTBEHO) - MO TenedoHa unu no e-mail unu upes
BUPTYyarnHu TepmuHanHu yctponctea MOC, goctbnHu npes
UHTEPHET unu Ha ATM;

5.1.3. TerneHe Ha napu B 6poi oT odmcy Ha baHkata unm B
opucu Ha pgpyrn OaHkm B CcTpaHata UM Yyx6uHa,
obosHayeHu ¢ noroto VISA uimnm VISA Electron, cboTBETHO
¢ noroto American Express w/wnn EuroLine, upes
TepMuHanHu yctpoirctea MOC npu dusnyecko npeactassiHe
Ha KapTarTa;

5.1.4. TerneHe Ha napw B Bpoi Ype3 TepMUHANHK YCTPOMCTBA
ATM;

5.1.5. cnpaBoyHM onepauum ¥ npomsHa Ha [UH ypes
TepMuHanHu yctpoinictea ATM, obosHayeHW C NOroTo Ha
BaHkara.

5.2. [laBaHeTO Ha NnaTexHO HapexdaHe 3a W3BbPLUBAHETO
Ha TpaH3akumm nocpedctBoM Kaptata Moxe fga ce
OCBLUECTBU NO CNEAHNTE HAYUHM:

5.21. npu TpaH3aKuWW, M3BLPLUBAHN HA TEPMUHANHO
yctpocteo ATM - u4pes nocTaBsHe Ha Kaprata B
TepMuHanHoTo yctponcteo ATM u BbBexgaHe Ha [AH ot
knasuatypata Ha ATM;

5.2.2. npn TpaH3aKuMM, W3BLPLUBAHM Ha TepMUHAmHO
yctporctao MOC npu dmsnyecko npeacTaBsHe Ha Kaptata —
ypes nocTaBsHe Wnu npokapBaHe Ha Kaprtata B/npes
TepmuHanHoto yctponcteo MOC, a B cnyvaute, B KOMTO
TepMuHanHoTto yctponcteo MOC u3ncka BbBEXOAHETO Ha
MAH - n BbBexaaHe Ha MWH ot knasnatypaTta Ha 0C.
5.2.3. Npu TpaH3aKLmMK, N3BBPLUBAHN YPE3 UMMPUHTEP — Ype3
cBansiHe MOCPeLCTBOM YCTPOACTBOTO Ha OTneyaTbk OT
KaptaTa Bbpxy cneuuaneH dopmynsp Ha baHkata ([ebutHo
n3BecTue), NpefocTaBsH Ha KapToabpxaTens ot Tbproeeua;
5.2.4. Npu HenpuUCHLCTBEHW TPaH3aKUMW, W3BBPLUBAHU MNpes3
WHTEPHET, no TenedoHa wmm no e-mail - ypes
BNMCBaHe/MonMbnBaHe Ha HoMepa Ha Kaprtata, MMeETO Ha
KapTogbpxatens, cpoka Ha BanuaHoCcT Ha Kaprtata u
AOMbIHUTENHMSA Ko 3a curypHocT (CVV2, pecn. 4CSC) Ha
Kaptata B CbOTBETHWTE MnoneTa Ha WHTEPHET-CaWTa Ha
Tobproeeua, CLOTBETHO MOMbSIBAHE HA MOCOYEHWUTE [aHHW B
cneuvanHa dopma, npegoctaBeHa OT  TbproBeua W
nanpawaHeTto W Ao Tobproeeua no e-mail, CbLOTBETHO
cbobLyaBaHeTo M Ha Tbprosewa no TenedoHa;

5.3. baHkata n KapTogbpxatensit ce cbrnacsieat, 4Ye 3a
Uenute Ha W3MblHEHWe Ha NnaTexHu  onepauuu
nocpeactsoM Kaprarta, BCSKO AEMCTBUE, ONUCAHO B yn. 5.2.,
N3BBPLUEHO nocpeacTBom Kaprata, npeActaBnssa BanvaHO
[naTtexHo HapexzaHe Ha KapToabpxaTens 3a M3BbpLUBaHe
Ha TpaH3akums nocpeacteoMm Kaptarta, kato baHkata ce
3afbikaBa fda  M3MbfHM  Taka [dadeHoto  [nartexHo

HapexzaHe cref NoCTbMNBAHETO My MPU HES U NpU Hanu4une
Ha npeanocTaeBkute no un. 5.5. or Hactoswwmte O6WwM
YCIOBUS;

5.4. MoMeHTBT Ha nonyyaBaHe Ha [1naTexHOTO HapexaaHe,
nogageHo ot Kaproabpxartens no pefa Ha un. 5.2. no-rope,
€ MOMEHTDBT, B KOWTO Lfnara HopmaLms 3a U3BbpLIEHOTO
MnaTexHo  HapexgaHe  NOCTbNAT B CYETOBOAHO-
WH(opMaLmMoHHaTa cuctema Ha baHkata. Crpanute ce
CbrmacsBaT, Ye MNNaTeXHW HapexgaHus, nocTbnuM B
CYETOBOJHO —MH(OpPMaLMOHHaTa cucteMa Ha baHkata crnej
11 Yaca Ha CbOTBETHWUS [€H, Ce CYMTaT 3a MOMNyvyeHW Ha
cnegpawusi paboteH AeH. [pu TMnatexHu HapexaaHus,
M3BbPLIEHN MO peda Ha yn. 512 n un. 5.14, cbwute ce
cunTaT 3a MONyYeHW Ha cnegpawms paboTeH feH cneq
CKNtoYBaHe Ha 3asiBNEHUETO- JOrOBOP CbriacHo ui. 2.1 no-
rope. [lpy NOKYMKW, M3BbPLUEHW MO peda Ha uyn. 5.13,
NNaTeXHOTO HapexgaHe Cce CcuyuTa 32 MONyYyeHO Ha
crnefsawusi paboTeH feH cref Aatata Ha ogobpeHue oT
BaHkaTa Ha nokynkara.

55. baHkaTa  uM3MbnHABA  NOCTLAUMMTE  MIATEXHM
HapeXaaHws, JadeHn no pefa Ha 4n. 5.2, camo ako
pasMepbT Ha  TpaH3akumsata (C  W3KIYeHWe  Ha
TpaHsakymmte no un. 5.12., 5.13. n 5.14.) e B pamkute
pasnofnaraemms  OCTaTbK Ha  OMpefeneHus  CbriacHo
HacToswmte Obwwm ycnosus KpeauteH numut Ha KaptaTa
KbM MOMEHTa Ha MOCTbMBAHE Ha HapexgaHeTo, a npw
TpaHsakumm no 4n. 5.1.4 ponbnHWTENHO € Heobxoaumo
oBLWmMAT pa3mep Ha TakuBa TpaH3akuWW [a He HaaBuLwaBa
CbOTBETHUTE AHEBHM NMUMWUTK 3a TErneHe Ha napu B Hpon,
onpegeneHn cbriacHo un. 5.15. no-gony. B cnyyan ve
NaTexHOTO HapexhaHe He OTroBaps Ha YcnosusTa Mo
HacToswara pasnopenba, baHkata oTka3Ba WM3MbIHEHWETO
My, 3a KOETO YBEAOMSIBA KNeHTa He3abaBHO Ypes ekpaHa Ha
CbOTBETHOTO TepMUHanHo ycTpoicteo ATM unm MOC.

5.6. baHkata u3nMbnHABa NO peda Ha TAXHOTO MOCTbMBaHE
NnaTeXHUTE HapeXaaHWs, KOUTO ca AafeHW Mo peaa Ha un.
5.2. ¥ OTroBapsAT Ha W3UCKBaHWATa B 4. 5.5., 4O Kpas Ha
CblUnst paboTeH AeH, B KOWTO € HapexgaHeTo MoCTbhMMo B
CYETOBOAHO-MHDOPMALMOHHATa cuctemMa Ha OaHkata wnu
Han-KbCHO [0 Kpas Ha cnegpawms paboTeH [feH, koraTo
[OCTABUMKLT Ha MNMAaTeXHW YCMyrn Ha nofyyaTens Ha
cpeacTeata He yyactea B [natexHata cuctema 3a 6pyTeH
CeTbIMeHT B peanHo Bpeme Ha BHB (RINGS) wunn B gpyra
nnatexHa cucrema ¢ goctbn Ao RINGS, Ha kosito BHB e
areHT no ceTbMeHTa.

5.7. 3a ypocTOBEPSBAHETO HA W3BBPLIEHO MOCPEACTBOM
Kaprata nnatexHo HapexgaHe B TbproBcku 0GekT npu
usnyecko npeactaesHe Ha Kaptata, KapTogbpxartenst ce
3afbirkaBa fJa nognuwe npen TbproBeuya  cneyuaneH
topmynsp (debutHo u3BecTne), koeTo ce u3gasa WM OT
WMMPUHTEP, UMK Ce 0TneYaTBa OT TEPMUHANHOTO YCTPOMCTBO
MOC, B «koWuTo ChopMmynsip Cce oOTneyaTBaT [faHHWTE 3a
HapefeHaTa TpaH3akuus, B TOBa YMCMIO PErMCTpauyoHeH
HoMep Ha TpaH3akuuaTa, faHHu 3a Tbproseua — nonyyaten
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Ha npeBoAa, pa3mep ¥ BanyTa Ha TpaH3akuusTa, Aata u Yac
Ha M3BbpLUBaHe Ha TpaH3aKuuATa;

5.8. baHkata He HOCKM OTTOBOPHOCT 3a W3MbIIHEHMETO Ha
oCTaHanute 3adbiDKEHWs MO CKNYeHuTe ¢ Tbprosela
COenku, 3a KoUTo e u3gageHo [1ebutHO M3BecTne, OCBEH 3a
U3NbIIHEHWE Ha HapedeHaTta TpaH3aKuMs NPpU NOCOYEHUTE B
un1. 5.5. orpaHnyeHms.

5.9. KapTogbpxatensat nMma npaso Aa nosyyn OT CbOTBETHUS
cnyxuten B TbproBckus 06€KT, KbAETO U3BbPLUBA MnaliaHe
¢ Kaprara, konue ot [JeOuTHUTE M3BECTMSA, M3L4aBaHW MO
ropeonucanute cgenku. B cnyyain ye ot baHkata 6bae
N3NCKaHO NPefOCTaBAHETO HA AOMbIHUTENHU KOMus OT
[ebutHnte m3sectus, 1o baHkata uma npaBo Aa noucka
3annaljaHe Ha pasHOCKWUTe 3a u3daBaHe Ha nogobHM konus,
YMATO CTOMHOCT LLe ce onpeaenu oT baHkara.

5.10. KapTaTa e camo TEXHUYECKO CPEeACTBO, ONOCpeasBaLLlo
pasnnaijaHeTo. baHkaTta He HOCM HUKaKBa OTFOBOPHOCT Mpu
€BEHTYasHO HEU3MbIIHEHME, 0TKa3 WMWK MPELIHO U3MbIHEHME
Ha 3a4b/PKEHMSATA OT CTpaHa Ha TbproBUWUTE MO OTHOLEHME
Ha caenkute um ¢ Kaptogbpxartens, HUTo Kaptogbpxatensr
“Ma npaso Aa npensssBa KbM baHkata eBeHTyanHW CBOU
Kanbu, Bb3PaXEHUs WU MNPETeHUMM, NpousTUYaWm OT
OTHOLLIeHMsiITa My C TbproBuuTe.

511, [llpn 3annawaHe CTOMHOCTTa Ha  3aKymyBaHM
cToku/ycnyr  nocpedctBoM  TpaHsakum ¢ Kaptata B
Toprockn obekt B Bbnrapusi, 03Ha4yeHW C NOrOTO Ha
baHkaTa, Kaptogbpxatendar Moxe [Ja onpegenu, npu
crnaseaHe Ha OrpaHuyeHusTa, NOCOYEHU B yn. 7 no-gony,
[anu CTOMHOCTTA Ha 3aKynyBaHaTa CToka/ycnyra ga 6bae
HauMcreHa kato 3adbipkeHue no KapraTta ususno wiv Ha
PaBHW MECEYHN BHOCKW. BposT W pasMepbT Ha MeceyHuTe
BHOCKM Ca NpeaMeT Ha foroeapsiHe Mexay Kaptogbpxatens
N cboTBeTHWS Tbprosew. Mpu nokynku ¢ Kaptata Ha paBHW
MECEeYHN BHOCKMW, W3BBLH cnyvaute no uyn. 5.12. n 5.13., ce
npunaraT npasunara Ha 4s. 7.3 no-gony.

5.12. B cnyyain 4e KaprogbpxaTenst e nocouusn B
3asBneHneTo-0oroBop, Ye xenae baHkata ga  M3MbIHM
onpefeneHa mbpBa nnatexHa onepauusi (TpaH3akyms),
YMATO CTOMHOCT Aa Obae HauMCneHa KaTo 3agbiKeHWe no
[loroBopa Ha paBHM MECEYHM BHOCKWM, KaKTO M ako e
npegoctaBun  usanata  Heobxoguma — WMHdopmauus  3a
OCbLLeCTBSIBaHe Ha TpaH3akumusTa, To baHkaTa, B crnyyan ye
opobpu 3asiBneHneTo-4oroBop, LWe M3BbpLIKM HapegeHaTa
nnatexHa onepauws 3a cMmeTka Ha Kaprtogbpxatens.
CronHoCTTa Ha MbpBaTa caenka Moxe fa 6bae no-ronsama ot
onpefenexHnss ot baHkata KpeauTteH nuMMWUT, KOWTO ce
obsBsBa Ha Kaptogbpxatens npu nonyyaBaHe Ha KaptaTa,
KaTo B TO3KW Cly4an He € Hanuue HajBuwaBaHe Ha
KpeautHus nuMuT No cMucbna Ha un. 7.6. no-gony. Beuuku
nocnefsaw TpaH3akuMuM 3@ MOKYNKA Ha PaBHU MeECEYHU
BHOCKM HE MOraT Aa HaJBWLwaBaT pasnonaraemms 0CTaTbK Ha
KpeauTHusi nIMMKT, OCBEH B CryyauTe Ha un. 5.13.

5.13. B cnyyan ye KaptogbpxaTtensr xefae da Hanpasu
nocrieagalla TpaH3akuusi 3a MOKynKa/Caenka Ha paBHM
MECEeYHW BHOCKM Hap pasnonaraemust ocTaTbk Ha KpeauTHus

numut,  KaptogbpxaTtenar —nombnBa  opMynsp  Ha
3asBreHne-0orosop, B KOETO CbOTBETHATa CTOKa/ycnyra,
3aKynyBaHa Ha paBHM MECEYHU BHOCKM Ce uaeHTuduumpa B
noneto “TpaH3akumus”. B cnyyain Ha ogobpeHue oT baHkata
Ha NOJadeHOTO 3asiBfeHWe Ce paspellaBa €OHOKPaTHO
TpaHsakums Hag pasnonaraemust KpeguteH numut no
Kaptara, KosTO Ce noracsisa Ha paBHW MECEeYHI BHOCKM, kaTo
B TO3W CfyyYall He e Hanuue HaasullaBaHe Ha KpeauTHus
NIMMUT NO CMUCBIIA Ha Yn. 7.6. no-gony.

514. B cnyyan 4e KapTogbpxatenar e nocouun B
3asBreHneTo-00roBop, Ye xernae baHkata ga M3MbIHKM
onpefeneHa nbpBa nnatexHa onepauust (TpaH3akums),
pasfnnyHa OT MOKyMKa Ha CTOKW/ycnyr cbrnacHo un. 5.12. u
5.13, ynaTo cToiHOCT Aa Gbae HauMCneHa KaTo 3aabImKeHNe
no KpeauTHWs NUMWT, KaKTO M ako € NpefocTaBun usnara
HeobxogMMa  MHGoOpMauMs 3a  OCbLIECTBSIBAaHe  Ha
TpaHsakumata (BKM. Npu  HEOOXOOUMOCT  YHUKANHUAT
noeHTudpukatop (IBAN) Ha cmeTkata Ha nonyyatens Ha
npesopa (TpaHsakyusta), To baHkata, B cryyan ye ogobpu
3asBneHneTo-40roBop, Lie W3BbLPLIKM HapedeHaTa nnaTexHa
onepauus 3a cMeTka Ha Kaprtogbpxatens. [pu npeaasaHe
Ha Kaptara, pasnonaraemust KpeauTeH NUMUT Mo CbliaTa
we Obge paBeH Ha onpegeneHus oT baHkata KpeguteH
MUMUT, HamaneH CbC CTOMHOCTTA Ha U3MbIHEHaTa
TpaH3aKumsa 1 NPUNOXUMUTE CbIMACHO HACTOSLLMTE YCnoBMS
TakCM 3a pasrmexaaHe Ha 3asiBeHWe, MOCOYEHU B
MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B Bpoi ¢ KapTaTa ype3 TepMuHarmim
yctponctea ATM no un. 5.1.4., Moxe fa ce 13BbPLIBA CaMo
3a Uenn Cymu, KOWTO He HadBuwaBaT €AHOBPEMEHHO
pasnonaraemmus octatbk Ha Kpeguthus numut no Kaprata u
LHEBHWS NUMUT, koinTo baHkaTa onpegens B Mpunoxexune Ne
1 kbM HacToswmTe OBLWM ycnoBuMs, U KOMTO Ce NOCOYBa B
MeceyHute wn3BneveHus. baHkata MOxe [da NpPOMeEHs
OHEBHUS NUMUT MO peda 3a M3MEHEeHWe Ha HacToswmTe
Ycnosus, CbrmacHo yn. 22.

5.16. KapTogbpxaTenar uma npaso Aa Ternu, CbriacHo u.
5.1.3, napu B Bpoi o pa3mepa Ha pasnonaraemms 0CTaTbkK
Ha KpeauTHusa numut Ha KapTtata upe3 TepMuHanHu
yctpoitctea MOC B ocpucy Ha Baxkata unv B opucy Ha apym
BaHku B cTpaHaTta uu YyxbuHa, ob6o3HadeHn ¢ noroto VISA
n/vnn VISA Electron, cboTBeTHO ¢ noroto American Express
w/vwnun EuroLine.

5.17. Bbpxy usterneHarta cornacHo 4n. 5.15. n 5.16. cyma ce
HauMcnsBa nuxBa OT [JaTtata Ha U3BbpLUBAHE Ha
TpaH3akumsaTa, YUMTO pasmep e nocoyeH B MpunoxeHne Ne 1
KbM HacTosLLMTe YCnoBus.

5.18. 3a BCska TpaH3aKUMs 4Ype3 TEPMUHANHO YCTPOWNCTBO
ATM, npn noucksaHe ypes n3bupaHe Ha CbOTBETHATA ONLUMS
CbIMAaCHO YyKa3aHusdTa, M3NUCaHW Ha ekpaHa Ha ATM
YCTPOWCTBOTO, CE W3[aBa B CbLUMS MOMEHT KBUTAHLMS, KOSITO
yAaoCToBepsiBa HapexgaHuaTa, KOMTO e aan
KapTogbpxatensT B ToBa YMCMO CbabpXa MHGOpMaums 3a
perncTpauMoHeH HoMep Ha TpaH3akuusTta, AaHHW  3a
TEPMUHANHOTO YCTPOACTBO U MHCTUTYUMSATA, KOSATO TO
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noaabpxa, pa3Mep W Banyta Ha TpaHsakuwsTa, faTa u yac
Ha u3BbplwBaHe Ha TpaHsakuusaTa;. B cnyyan ye Takaea
KBUTaHUMS He Obae M3nadeHa nopagn TeXHWYEecKa rpeLuka,
KapTogbpxatensat ce csbpssa ¢ ATM onepatopa. baHkata
MOXe [a OKaxe CbAeicTBMe Ha Kaprtogbpxatens npu
noucKBaHe.

5.19. B cnyyan Ha 3agbpxaHe Ha KapTtata OT TepMuHamnHo
yctporctBo ATM, KapToabpxaTensr e AnbXeH Ja yBeaoMu
baHkata, a baHkata cregBa ga okaxe CbAeucTBue 3a
BpbllaHe Ha Kaprata Ha KapTtogbpxatens, a npu
HEeBBb3MOXHOCT 3a ToBa fda u3daje Hosa Kapta 3a cBoS
CMeTKa, B Cnyyai, 4ye npuumHata 3a 3agbpxaHe Ha KaprtaTta e
no BuHa Ha baHkata. B octaHanuTe cnyyaun Kaptarta moxe fa
Obae npensagageHa no peaa Ha un. 18.3.

5.20. baHkata MoOxXe [a npeycTaHOBM BPEMEHHO WK
NOCTOSIHHO (DYHKUMOHMPAHETO Ha edHo wunu noseve ATM
YCTPOWUCTBa, KOUTO nogabpxa, ©0e3  npeaBapuTenHo
W3BECTWE, B CNy4Yal Ha TEXHWYECKU npobnem, HeusnpasHO
(DYHKLMOHMPaHe unn OT CbobpaxeHus 3a cUrypHocT B Teau
cnyyam baHkata He  HOCW  OTTOBOPHOCT  CMPSIMO
KapTogbpxatens 3a kakButo 1 ga 6uno 3arybu unum wetw,
npeTbpneHu B pe3ynTaT Ha HEBb3MOXHOCTTA 3a WU3MNOS3BaHe
Ha ycnyrara.

5.21. Beuykn TpaHsakuuu, W3BbpLIEHM C M3MOS3BaHE Ha
Kapta upes TepmuHanuu yctpoinctea ATM u TOC, ce
perncTpupaTt aBTOMaTU4HO B XPOHOMOrMYeH ped oT baHkata
ypes onpeaeneHn npoLesypu 1 TEXHUYECKN CPeacTBa, KOUTo
nossonsear CUrypHO CbXpaHsiBaHe " TOYHO
Bb3NPOM3BEXLAHE Ha MHOpMaUMsTa M W3KNKYBaT BCsKa
Bb3MOXHOCT 33  HEWHOTO  MOCnefBalio  M3MEHEHMe.
3anucBaHnaTa Ha BCUYKM onepaumun, u3BbplleHn ¢ KaptaTta
ype3 TepmuHanHm yctpouctea ATM  wnm MOC, ca
CYETOBOOHM [OKYMEHTM MO CMUCbNa Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMSATAT 3a BEpHM [O [OKasBaHe Ha
NPOTMBHOTO.

522. Mpn otka3 aa ObOe W3NbAHEHO HapexgaHe 3a
n3mbiHeHWe Ha TpaHsakuus, Kaptogbpkatensat nonyvasa
BeJHara WHGopmaumus 3a OTkasa BbB BUA Ha CboOLUEHMe,
nosiBABALLO Ce Ha eKpaHa Ha TepMWHAmHOTO YCTPOMCTBO
ATM unmn NMOC, nnu enekTpoHHO CLOOLLEHNE Ha eNeKTPOHHA
nowja npy OTKa3 Ha MnaTexHa onepauus N0 UHTEPHET WK
TenedgoH, OCBEH B CIlyyauTe, KOrato NpegoCTaBAHETO Ha
Tasn MHMOpPMaLMs He ce JOoMmycka CbriacHo MPUOKUMOTO
3aKOHOLATENCTBO.

6. TPAH3AKLIUX BB BAJTYTA, PA3NTIUYHA OT NIEBA
6.1. TpaHsakymute c KaptaTa, KOWTO Ce W3BbPLBAT B
yykOuHa, cnegea ga Gbgat cbobpaseHu ¢ npasunata W
W3NCKBAHUATA HA KOMMETEHTHWTE MEeCTHU  (PUHAHCOBY
OpraHu.

6.2. Mpn TpaHsakummn B YyxbuHa ¢ Kaptn VISA Gold, VISA
Classic, VISA Electron, cymata Ha HapefeHata TpaH3aKuus
ce npesanyTMpa B neBa OT CbOTBETHaTa BanyTa, kaTo B
cnyyauTe, KOrato Tasu BanyTa € pasfuyHa OT LUATCKu
ponapu, TpaH3akuusTa ce npesanyTupa nocnefoBaTernHo
MbPBO B LUATCKM Jonapw, cneg KoeTo ce 0OMeHs B neBa, kaTto

ce npunarat pedepeHTHUTE 0OMEHHM KYpCOBE, OnpeaeneHu
OT MeXAyHapoaHaTa KapTosa opraHusaums Visa Europe.

6.3. Mpu TpaH3sakummn B Yyx6uHa ¢ Kaptn American Express
Gold, American Express Green u EuroLine American
Express, 13BbpLUEHW BbB BasyTa pasnuyHa oT eBpo, cymata
Ha HapefeHaTta TpaH3akumMs ce npesanyTMpa B €eBpo,
CbIMaCHO MpUNOXUMKA  pedepeHTeH OBMeHeH Kypc Ha
MexXayHapoaHaTta kapToBa opraHusauus American Express v
cnep ToBa B NieBa no o6MeHeH Kypc Ha baHkaTta, 06siBeH Ha
www.postbank.bg. Mpn TpaH3akumn B Yyx6WHa, U3BBHPLLEHM
B €BpO, CyMaTa Ha HapefeHaTa TpaH3sakuus ce npesanyTupa
B nesa no obmeHeH kypc Ha 6OaHkata o00siBeH Ha
www.postbank.bg.

6.4. BCUyk NpOMEHN Ha NpUoXMMmTe 0OMEHHN KYpCoBe, Ce
npunarat He3abaBHO crieg BIM3aHETO MM B cuna, 6e3
Kaptoobpxatenat pa 6bae npedBapuTeniHO  U3PUYHO
yBeAoMsBaH 3a npomsHaTa. baHkata HauucnsBa Takca 3a
npesanytupaHe, nocodeHa B [lpunoxeHne N2 1 KbM
HacToawwmTe Ycnosus.

6.5. 3a wn3non3BaHe Ha kapTata 3a M3BbPLUBAHE Ha
TpaH3akuuMm no HacTosAwma uneH 6, baHkata HauucnsBsa
TaKcy W/unm KOMUCHUOHHK, Nocoyern B MNpunoxerne Ne 1 kbm
HacTosWuMTe YCrnoBus, KOMTO ce 064BSBaT AOMbIHUTENHO Ha
BMAHO MSICTO BbB (PUHAHCOBUTE LIEHTPOBE Ha baHkaTa, kakTo
W Ha nocoyveHus B un. 17.3 uHTepHeT-canT Ha baHkarta.
BaHkaTa MOXe Aa NPOMEHs MOCOYEHUTE TakCcu W Apyru
pasxogu no pefa 3a M3MEHEHMe Ha HacToswmTe Ycnoss,
CbIMacHo yn. 22.

7. KPEOWTEH NUMUT

7.1. Tlpn cknoyBaHe Ha 3asiBneHWeTo-goroBop, baHkata
onpegenst  KpegutHms numut  no Kaptata. baHkata
ysegomsiBa KapTogbpxatens 3a Taka OnpedeneHus
KpeouteH nuMUT npu npejaBaHETo Ha kapTaTa no peda Ha
un.2.2. n nocpeacteoMm Meceunute ussneverns. KpegutHnat
NMMUT npeacTasnsBa obwms pasmep Ha noTpebutenckus
KpeauT, npefocTaBeH 3a nonssaHe Ha Kaptogbpxartens ot
baHkaTa nocpedcTBOM M3BbpLIBAHE Ha TpaH3akuum ¢
KapTtata, noco4eHu B un. 5.1.

7.2. Pasnonaraemusit KpeguteH NMMNT, B paMKUTE Ha KOWTO
KapToobpxatensat Moxe Ja 3BbpluBa TpaH3akuuu, € paBeH
Ha onpegeneHus ot baHkata KpeguteH numut no Kaprara,
HamaneH cbe cbopa Ha ObLiarta Abmkuma Cyma 1 cymaTta Ha
BCUYKM Hemagexupany paBHU MECEYHWM BHOCKM (npw
W3BLPLUEHM TMOKYMKA Ha pPaBHU MECEYHM BHOCKM WM
pascpoyBaHe Ha TpaHaakuum no yn. 8a.). Obwarta gbmxuma
cyma npefcrtaBnsea cbopa OT BCUYKM HAYUCIIEHU CbIMACHO
HacToswmTe O6LM YCNOBKS, HO HEMOraceHn 3abITKEHNS Ha
Kpeoutononyyatens no [lorosopa, dopmupaHu ot cbopa Ha
BcAka TpaHsakumsi ¢ Kaptata, u3nbnHeHa oT baHkata (C
nskntodeHne Ha TpaHsakummute no un. 5.11., 5.12. n 5.13),
NC  CTOMHOCTTa Ha BCAKA HauucneHa OT baHkaTta
(nagexwupana) meceyHa BHOCKa 3a TpaHaakuuu no yn. 5.11.,
5.12. 5.13., KaKkTo 1 B Cryyal Ha pa3cpoyBaHe Ha TpaH3akums
no 4n. 8a., NMC CTOAHOCTTa Ha BCUYKI NNXBU, TAKCK W Apyru
pasxoau, HaYnCneHm cbrnacHo HactoswmTe O6LM ycnosms.
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7.3. MNpu nokynkun ¢ Kaptata Ha paBHU MECEYHU BHOCKY
cbrnacHo 4n. 5.11 no-rope, cOOpPBT OT BCUYKM MECEYHW
BHOCKM He TpsibBa fa Hagxebpns pasnonaraemus KpeauteH
NUMKT, ONpegesneH cbrmacHo Yi. 7.1 no-rope, KbM MOMeHTa
Ha noctbneaHe B baHkata Ha [1naTexHoTO HapexgaHe 3a
MOKYMKa Ha paBHU MECEYHW BHOCKM.

7.4. Tlpy NOKYNKN Ha paBHU MECEYHWM BHOCKM KaKTO W Mpu
pascpoyBaHe Ha TpaH3akuymu no 4n. 8a., nagexsbT Ha
MECEYHUTE BHOCKM HaCTbMBa Ha CbOTBETHOTO YMCMO OT
Mecelia, Ha KOETO e W3BbpLUEHa MoKyrnkata W e HayucneHa
MbpBaTa MECEYHa BHOCKA UMK € U3BbPLLEHO Pa3CpoYBaHe Ha
TpaHsakumsa no un. 8a, a ako MeceLbT HAMa TakoBa YMCIO —
Ha nocrnegHus AeH oT Mecela.

7.5. baHkata nma npaBo Aa npoMeHu KpeauTHWS nmuT,
B3eMaiiku npeasua JEVCTBUTENHUTE (PMHaHCOBM
Bb3MOXHOCTW Ha KapTtogbpxaTens, KpeauTocrnocobHocTTa
My, CMa3BaHETO Ha HacToswmTe YCnoBus, Kakto W obLwo
pucKa, KOMTO ce noema. Bcska npomsHa no HacTOSALWMS YneH
ce onosectaBa Ha Kaptogbpxatens upes Meceunute
N3BNeYeHus.

7.6. HagBuwexve Ha KpeanTHus NUMUT € Hanuue, B Cryyan
ye ObLwata AbmkMMa cyma, onpegeneHa CbriacHo un. 7.2.,
Bb3nese B Mo-rofisiM pa3mep OT pa3mepa Ha OTnycHaTUs OT
BaHkaTa KpeauTeH NUMUT, C U3KIIOYEHME Ha cryyauTe no yn.
512 un 513, B «Kouto baHkaTa M3pWYHO paspellaBa
TpaHsakumsa  Hag  onpegeneHus  KpeguteH  numuT.
HagsuweHneto Ha KpeguTHus nuMMWT Cce cuuTa  3a
HapyLleHre Ha Hactosawwms Jorosop. B Te3un cnyyan baHkata
Hayu1cnsiBa Takca BbPXY CymaTa Ha HafBULLEHWUETO B pa3mep,
nocoyeH B [lpunoxeHne Ne 1 KkbM HacTosiMTEe YCROBWS,
BCEKW MbT KOraTo KbM AaTtaTa Ha u3gaBaHe Ha CbOTBETHOTO
MeceyHo n3BneveHne e Hanuue HaaBuweHne Ha KpeantHus
nMMKT.

7.7. 3a nepuoga, npes koinTo cbopbT Ha Obwata gbmkuMa
Cyma M cymaTa Ha BCUYKM Henagexupani paBHU MECEYHM
BHOCKM € MO-ronsM OT pa3Mmepa Ha oTnycHaTus oT baHkata
KpeguteH nuMuT, BKNKOYUTENHO W B ClydauTe no yn. 5.12 u
5.13 KapToabpxaTensr He MOXe [a W3BbpLUBa TpaH3akuuv ¢
Kaprara.

8. MECEYHUW U3BJEYEHUA

8.1. baHkata u3gaBa ¥ w3npal@ BCekM Mecel Ao
Kaptrogbpxatens ¢ obukHoBeHa nowa wwnu  ypes
enekTpoHHa nowa MeceyHo uM3BneYeHWe, KOeTo OTpassiea
BCMYkM TpaH3akumm c KapTaTa, Kakto M BCUYKM Lpyru
onepauuv Ha  KapTtogbpxatens, U3BbpLUeHW  npe3
CbOTBETHUS MeCEYeH OTYETEH nepuod, MOCOYEeH B
W3BNEYEHNETO, No-cneynanHo: (a) BCWYKKM TpaH3akuuW, 3a
Kouto e wu3non3saHa Kaprtata, u3nmbrHeHu oT baHkaTa B
paMKUTe Ha CbLOTBETHUS MeceyeH oTyeTeH nepuog, (6)
BCWYKM MECEYHW BHOCKM (MPW MOKYNKM HA PaBHU MECEYHM
BHOCKM W/unu pa3cpouBaHe Ha TpaH3akuuu no yn. 8a), YunTo
Nafex e HaCTbNUN NPe3 NOCOYEHUS B U3BMNEYEHNETO OTHETEH
MeCeyYeH nepuos; (B) BCUYKM JIMXBMW, TakCW, U Opyri pasxoam
W 3agbriokeHns, u3dpoenn B [punoxeHne Ne 1 Kbm
HacTosWwwmTe Ycrnosus, HauucneHn ot baHkata; (r) BCuuku

KpeauTHU Npesoay no 6anaHca Ha KapTaTta, B TOBa YMCHO, HO
He caMO — noracuTenHW nnawaxus ot Kaprogbpxatens,
OTCTbMKM, 06sBeHN OT BaHkata wunu oT TbproBuu, npu
pascpoyBaHe Ha TpaHaakuumu no 4n. 8a u ap.; (4) gature, Ha
kouTo nocoyeHute B 6. a) TpaH3akUMM ca HapeaeHu u aaTa,
Ha KOATO Ca M3mbfiHeHW OT baHkaTa (Banbop), KakTo W
[arata, Ha KoSTo MeceyHuTe BHOCku no 6. 6) u pasxoaute no
6. B) ca HauMcneHu kaTto 3agbixeHus no [orosopa; (e)
3a0bIDKEHVETO MO npeaxogHoTo MeceyHo w3BneveHve (B
Kpas Ha CbOTBETHWS OTYETEH MECEYeH nepuod, 3a KOWTO
NpeaxoAHOTO U3BMEYeHNe Ce 0THACS); () 0BLLO 3aabmKeHus
3a nepuoga (B Kpast Ha MOCOYEHNS B U3BMEYEHUETO OTYETEH
mMeceyeH nepuog); (3) O6wo gbmxuma cyma (W)
MuHumarnHaTa mMeceyHa BHOCKA, KakTO TS e onpeferieHa B
yn. 9.1.; (1) Hata 3a usgbnxaBaHe Ha MwHumanHaTa
MeCcey4Ha BHOCKa;

8.2. B cnyyan ye KapTtogbpxatenar He e onpegenun npu
noAaBaHeTo Ha 3asBNeHWeTO-A0r0BOpP MAW B MOCNeSCTBUe
HauMHa, N0 KOWTO Xenae fa My 6baaT w3npaLiaHu
Meceuynnte msBneveHus, baHkata wmsnpalwla nocneguute ¢
obukHoBeHa nowa. [lpy  OTNpaBeHO  uUcCkaHe  OT
Kaptoobpxatens, baHkata u3npawia MOBTOPHO C
oOMKHOBEHa nowa W/wMnM no  €enekTPOHHa nowa Wi
npegocTaBs NMYHO B ouc Ha baHkaTa gybrnukaT Ha efgHo
“v noeeYe usnparteHn MeceyHun n3BneyeHus

8.3. TpaHsakuum1Te, KOUTO Ca HapeaEeHM, HO He ca MOCTLNAN,
pecn. M3mbSiHEHW OT baHkata B paMKuTe Ha CbOTBETHUS
OTYETEH MeCeYeH nepuog, Ce nocoysaT B MocnegsaLy
MeceyHu n3BneyeHns, CbobpasHo TEXHUS Banbop.

8.4. baHkata no cBoOs NpeLieHka MOXe Aa BKIYBa U Apyra
WHopMaums B MeceyHOTO U3BneYeHne unm ga npunara Kbm
CbWOTO peknamMHW CbobLeHns W yBeOOMNEeHWs  3a
npoMouuu, yCnyru u npoaykt Ha baHkata n Ha TbproBcku
obekTn, KouTO npuemar nnawanus ¢ Kaptata u ¢ KouTo
BaHkaTa Uma CcknoYeH JOroBop 3a npreMaHe Ha nnaLlaHus ¢
NNaTeXHU MHCTPYMEHTMW.

8.5. 3a wu3npawaHe Ha BCAKO MeceyHO W3BneYeHne ¢
0OMKHOBEHa MoLa, KakTo M 3a MOBTOPHO M3MpaljaHe ¢
0OMKHOBEHa nowa W/mnu no €enekTPpOHHa nowa wnu npw
npefocTaBsHe BbB (PUHAHCOB LeEHTbP Ha baHkata Ha
poybrmkat  Ha  u3npaTeHo  MeceyHO  uM3BreveHwe,
KapTogbpxatenat gbmxu Takca cbrnacHo [Npunoxerue Ne 1
kbM Hactoswute OOwm ycnosus. 3a wu3npallaHe Ha
Mece4yHo M3BrEYEeHWEe MO ENeKTPOHHa MoLla, KakTo M 3a
NOBTOPHO M3npaLlaHe No enekTpoHHa nowa Ha aybnukaTi Ha
nocnegHute OBe  m3gadeHn oT  badkata Meceynu
U3BJIEYEHMS, TaKCa He Ce ObIKM.

8.6. B cnyyan ye cnep nocnegHus MeCceyveH OTYeTeH nepuog,
3a kouto baHkata e wu3gana w wum3npatuna MeceyHo
u3BneyeHue, ¢ Kaptata He ca M3BbpLIBaHK TpaH3aKuuu, He
Ca HauMCnsiBaHW MECEYHW BHOCKM, JIMXBM, TakCU WK Opyr
pasxodyM CbIMAaCHO HacToswmMTe YCMoBMS, KakTo U ako
KapToobpxatenat HsAMa HemoraceHW 3afbihKeHUs Mo
[orosopa, baHkata He u3gaBa M He u3npawa MeceyHu
n3sneveHms. B cnyyan Ha HauMcnsiBaHe Ha  HOBO
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3adbIDKeHVe (HanpuMep HayucnsBaHe Ha roAuLHa Takca 3a
obcnyxBaHe Ha NnaTexeH UHCTPYMEHT MK 3adblXeHNe BbB
Bpb3ka C MW3BbPLIEHA HOBA TpaH3akuus nocpeacTBoM
Kaptata) creg kpas Ha CbOTBETHWSI OTYETEH MeCeyeH
nepuod, B paMKUTe Ha KOMTO 3afb/IKEHWUETO € HaYUCIIEHO,
BbaHkaTa Bb306HOBSBa M3A4aBaHETO M M3npaljaHeTo Ha
MeceyHnTe n3BneyveHus.

8a. PASCPOYBAHE HA TPAH3AKLIUU

8a.1. CToMHOCTTa Ha BCSKa M3BbLPLUIEHA MNOCPEACTBOM
KapTata TpaH3akums ce Hauucnsea B MbleH pasMep kaTo
3agbnxkeHne no 6anaHca Ha Kaprtata, koeto € nmnaTUMo
N3UANOo, C M3KNKYEeHWe Ha TpaH3akuyuuTe, W3BBPLLEHU MO
pega yn. 5.11., 5.12. unm 5.13, KOMTO Ce Hauucnsear kaTo
3a0bIDKEHUS, NNATUMKU HA PaBHWU MECEYHU BHOCKM.

8a.2. Kaptogbpxatensr uma Bb3MOXHOCT Aa noucka OT
BaHkaTa CTOMHOCTTa Ha M3BbpLUEHa TpaH3akums, HaYucneHa
kaTo 3agb/pkeHne no KapTaTta B MbfieH pasmep M nnatuMa
n3yano, ga 6bae pascpoyeHa Ha paBHU MECEYHW BHOCKM.
BposT Ha paBHWUTE MEeCeYHN BHOCKW, Ha KOUTO MOXe Aa bbae
pascpoyeHa CTOMHOCTTa Ha TpaHsakuusTa, ce onpefens ot
BaHkata 1 e nocoyeH B lNpunoxexne N2 1 kbM HacTosLMTE
Ob6wwm ycnosust. 3a pascpoyBaHe Ha U3BbpLLEHa TpaH3aKuus
Ha paBHU MeCEeYHU BHOCKW MO pefa Ha HacTosLwms yneH 8a,
KapTogbpxatensar Ob/XW Takca, OnpedeneHa CbriacHo
MpunoxeHue Ne 1 kbM HacToswwmTe O6LM YCrnoBuS.

8a.3. He ce fonycka pascpoyBaHe Ha HaYMUCMEHW CbIMAcHO
HoroBopa u Hactoswmte OOWM yCrnoBWUs NNUXBU, TaKCu,
MECEYHU BHOCKM U TpaH3akuuu no 4n. 5.14 kakto n Ha
CBBKYMHOCT OT HauMCrieHu TpaH3akuuW, NNUXBK, Takcu W
MECEYHI BHOCKM.

8a.4. Kaptogbpxatenar Moxe Aa 3asBM pa3cpoyBaHe Ha
HaYMCNEHO 3adblKeHWe 3a W3BbpLUeHa TpaH3akuus B CPOK
po 30 gHv OT gaTaTa Ha U3MbIHEHWEe 1 0CHETOBOASIBAHE MO
GanaHca Ha KapTata Ha CbOTBETHaTa TpaH3akuus, 4pes
TenedoHHO obaxaaHe Ha nocoyeHus B yn. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa unu ¢ nombfiBaHe Ha NUCMEH hopmynsp
BbB BCEKM (PUHAHCOB LieHTbP Ha baHkata. Kaptogbpxatensr
Jeknapupa, 4e e cbrnaceH baHkata ga npueme 3a
W3MbIIHEHWE BCAKO MCKaHEe 3a pascpoyBaHe Ha TpaH3akuums
Ha paBHW MEeCEeYHW BHOCKM, MOCTBLMMNO MO TenedgoHa OT
nuue, KoeTo Bb3 OCHOBA Ha HeABYCMUCHEHN 06CTOATENCTBA
e naeHTuduumpaHo ot baHkarta kato Kaptogbpxatens. Bus
Bpb3ka C FOPHOTO M C Orfie AOKasBaHe Ha MOCTHMMMOTO
nckaHe, KapToabpxaTensr [Jeknapupa, 4Ye € CbrnaceH
baHkaTa fa 13BbPLUM ayano3anuc Ha TenedoHHMS pasroBop,
cbrnacHo yn. 19.1 ot HactosawwmTe Obww ycnosus. B cnyyan
ye KaprogbpxaTenaT  Bb3pasu  Cpelly  W3BBLPLIEHO
pa3cpoyBaHe B CpoKa, NOCOYeH B yn. 11.1 u ce yctaHoBu no
6€e3CnopeH HauuH, Ye NOCTLNMMOTO NO TenedioH UCKaHe He e
HanpaeBeHo OT KapTtogbpxatens, baHkata e CcTOpHUpa
W3BbPLLUEHATA OnepaLys No pascpoyBaHe U e HaYMCu KaTto
3a0bMKeHNe HenoraceHns 0CTaTbK OT TpaH3aKuusiTa OTHOBO
B MbeH pa3mep.

8a.5. loctbnuno no pega Ha un. 8a4 wuckaHe 3a
pascpoyBaHe Ha TpaH3akuus ce u3mbfiHsBa OT baHkaTa B

CpOK 10 5 paboTHM AHM OT NOCTHNBAHETO MY, B CMy4al Ye ca
Hanuue cnegHute ycnosus: 1) TpaH3akumusTa € ¢ MUHUManHa
cronHocT 100 1B.; 2) KbM MOMEHTA Ha NOJAaBaHe Ha UCKaHETO
He ca HarnuLe HernoraceHu B CPOK U3NCKYeMMU 3abIKeHUs no
KaptaTa; 3) KbM MOMEHTa Ha MoAaBaHe Ha WCKAHETO He e
Hanuue 6nokupaHe no un. 12.1 or Hactoswmte OOwM
YCIoBMS.

8a.6. PaBHWTEe MeCeYHN BHOCKM Ce HaYMCNABAT eXeMeCeYHo,
CYMTAHO OT [JaTaTa Ha W3MbMHEHWe Ha onepauusTa,
cbrnacHo 8a.5 no-rope. /I3BbpLIEHOTO pascpoyBaHe Ha
TpaH3aKums, KakTo U ObXKAMUTE MECEYHW BHOCKM, Ce
0Tpa3sBaT B CbOTBETHUTE MeceyHu U3BneYeHus.

8a.7. B cnyyan ye fo faTtarta Ha M3MbAHEHWE Ha NOCTBLNUMO
NCKaHe 3a pa3cpoyBaHe Ha onpefeneHa TpaH3akuus
baHkata e nagana Mece4yHoTo M3BneYeHe CbrnacHo yn. 8.1,
B KOETO Ta3n TpaH3akums e oTpaseHa no 6OanaHca Ha
Kaptata, 1O KapTrogbpxatensr [Ob/kuM 3annalaHe Ha
nocoyeHara B MeceyHoto ussneyeHne MuHumanHa mMeceyHa
BHOCKA, HE3aBMCMMO OT  HarnpaBeHOTO UCKaHe 3a
pa3cpoyBaHe Ha TpaHsakuusi. B cnyyan ye fo patata Ha
W3MbIIHEHWE Ha MOCTBLMMMOTO WUCKaHe 3a pa3cpoyBaHe Ha
TpaH3akumMs e W3BbPLUEHO YaCTUYHO moracsBaHe Ha
3agbixeHuaTa no Tasu TpaHsakuus (B CbOTBETCTBUE C
[OroBopeHust peg 3a noracssaHe no yn. 9.3), baxkara we
W3BLPLUM Pa3CpOYBaHE Ha HemoraceHns OcTaTbK OT
TpaH3akumsTa.

9. MOrACABAHE HA 3AOBIKEHUATA

9.1. KapTogbpxatensaT Moxe Aa U3nnatu 3agb/PKeHUsTa cu
no [loroBopa, Bb3HWKHANM npu M3non3saHeTo Ha Kaprata, B
cpok fo [latata 3a u3gbmxkaBaHe, NOCOYEHa B MOCMELHOTO
n3gageHo ot baHkata MeceyHOTO M3BneveHume: (a) u3usno
umm (6) Ha vacTu. B nocnegHus cnyyait ycBoeHata W
HenoraceHa 4acT OT KpeauTeH NUMWT (BCUYKM MOKYMKK,
TerneHns B 6pon M Op. TpaH3akuwW, HAYMCNEHU PaBHM
MECEYHU BHOCKW, TNWXBWU, Takcu W ApYyrM pasxogu no
[loroBopa) octaBa AbimkuMa, kato Kaptogbpxatenat Tpsbsa
Ja um3nnat HanW-manko MwuHumanHata MeceyHa BHOCKQ,
KaKTO M BCUYKM 3abiKeHWs, 3a KOMTO € B 3abaBa, 1 BCska
Cyma, C KOSITO € NpeBuLLIMN pa3nonaraemus KpeauteH numu,
Hai-KbCHO [0 cboTBeTHaTa [lata Ha u3abmKaBaHe, NoCoYeHa
B MeceuHoTO n3BneyeHne. MuHMmanHaTa MeceyHa BHOCKa
Ce M34ncnsBa kaTo MPOLEHT OT YCBOEHUS, HO HeroraceH
KpeauTteH NMMUT KbM [EHSI, B KOUTO MPUKKOYBA CbOTBETHUS
MeCeYeH OTHYETEH nepuog 1 e onpegeneHa B MNpunoxeHue Ne
1 KbM HacTosLwmMTe YCRoBus, KaTo KOHKPETHUAT N pa3mep 3a
BCEKM MeCceyeH OTYEeTEH nepuof ce nocoyBa B MeceyHoTo
U3BeYeHMe.

9.2. MNpwu noracsiBaHe Ha 3agb/mKeHusATa no [oroBopa U3usno
[0 cboTBeTHaTa [laTa Ha u3AbKaBaHe, NOCOYEHA B
MeceyHoTO U3BneYveHne, KapTogbpxaTensT He Obmku Nuxsa
BbPXy 3aOb/DKEHWATA, Bb3HMKHANM B pes3ynTar Ha: (a)
TpaH3akumn (C U3KMYeHne Ha TpaH3akuuuTe, CBbp3aHu ¢
TerneHe Ha napw B 6poit cbrnacHo un. 5.15. nun. 5.16. n npu
npesoaun 4ypes ePay.bg/B-Pay kbm gpyra kpeguTHa kapTta ot
MoweHcka 6aHka) u (6) HAYMCNEHM MECEYHU BHOCKM Npu
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MOKYMKA Ha PaBHU MECEYHW BHOCKW W/vnn pascpoyBaHe Ha
TpaHsakumm no un. 8a. B cnyyan ye KapTtogbpxartensr He
noracuh pfo [latata Ha wW3gbiKaBaHe BCUYKW  CBOM
3agbrkeHus no [oroBopa, baHkata Hauucnsea cLOTBETHATA
ObIDKMMA NMXBa BbPXY MOCOYEHUTE B NPEOXOAHOTO
N3pEYEHNs 3a4bIDKEHNS, CYMTAHO OT CbOTBETHATa AaTa Ha
N3NMbiHeHMe Ha TpaH3akuusiTa (Banbop) (pecn. OT AaTata Ha
HayucnsiBaHe Ha MeceyHaTta BHocka). [lepuogbT  oOT
CbOTBETHATa [aTa Ha U3MbriHEHWe Ha TpaH3akuuaTta (pecn.
OT [ataTta Ha HauyucrnsBaHe Ha MeceyHaTa BHOCKA) A0
cboTBeTHaTa [lata Ha u3abixaBaHe Ce Hapwuya ,[paTuceH
nepuog”.

9.3. Cymute, kouto KapTogbpxaTensT uannaila, noracssat
3aOblKeHUATa, nocoveHn B MeceyHOTO U3BNeYeHne, B
cnegHus pea: (1) HaTpynaHaTa 3a nepuojaa nuxaa; (2) BCUYKM
Takcu U Opyru pasxogw; (3) nokynku; (4) MeceyHum BHOCKM
(NP1 NOKYNKW Ha PaBHM MECEYHN BHOCKM M/MNW pascpoyBaHe
Ha TpaH3akumn no un. 8a); (5) TerneHe Ha napu B 6pon w
npesoau ypes ePay.bg/B-Pay kbm apyra kpeautHa kapTa ot
MoweHcka 6GaHka. BbB BCAKa edHa OT TE3n KaTeropuw,
3adbIIKEHUsITa, kouTo ca (A) hopMmpaHn Npu U3non3saHe Ha
Kaptata npu obsBeHn oT baHkata npedepeHumanHu
ycnosusi u (B) ¢ no-paHHa aarta, ce noracsiBat MbpBMu.

9.4. KaptogbpxaTenar msnnawa 3agb/PKEHUATa No KOUTO M
Aa e OT crnegHuTe cnocobu: (a) B 6pon Ha kaca B oguc Ha
BaHkata; (6) Ge3kacoBo, ype3 GaHKkOB NMpeBOd MO CMETKa,
nocoyeHa B BCAKO MeceyHo M3BNEYEHME MM Ypes yapbxKa
OT pasnnawjatenHa WM CNecToBHa  CMeTKa  Ha
Kaptogbpxatens npu baHkata (gupekteH pebut); (B) no
APYriv HaunH/v ykasan/v BbB BCsIKO MeceyHo u3BreveHne. B
cnyyait ye KaprogbpxaTensT BHece/npeBeae no ykasaHute
HauMHM  cyma/cymm, KosTo/kouTO  Hagsuwasa/T  O6wo
AbIDKMMATa Cyma 3a TEKyLMsl MECEYeH OTYeTeH nepuog,
Ha[BHECEHUTE CymMU Ce W3Mon3eat 3a noracsBaHe Ha
nocnefpawy  3agbikeHus  Ha  Kaptogbpxatens  no
[oroBopa, kaTo BbpXy Teaun cymn baHkata He Hauucnsea
NMXBa CbracHo CBOS NUXBEH BIONETHH.

9.5. lpu nokynka Ha paBHA MECEYHM BHOCKM WU/M
pascpoyBaHe Ha TpaHsakuumw no un. 8a, Kaptogbpxatensr
“Ma NpaBOTO da noracy NPeacpOYHO Lsnata CTOMHOCT Ha
nokyrnkaTa, KosTo Ce e 3agb/kun fa u3nnawa Ha paBHM
MeceyHn BHOCKW. B To3n cnyvan Kaptogbpxatensr He
AbIDKM Takca 3a MPEACPOYHO MoracsiBaHe, Kakto W MUXBY,
TakCU WNM JpyrM pa3xoan BbpXy MPEACPOYHO MoraceHuTe
3a0bIKEHUS.

9.6. MMpn HennawaHe Ha 3agbmxutenHata MuHumanHa
BHOCKa Ha Majexa, nocodeH B MeceyHOTO u3BREeYeHue,
Kaptogbpxatensat gbmku Ha badkata obesweteHve 3a
3abaBa B pa3mep Ha 3aKOHHaTa NMXBa BbpXY LENNst YCBOEH,
HO HenoraceH KpeguteH numut (Oblwarta gbmkuma cyma,
KoATO ce nocoysa OT baHkata B u3gasaHuTe MeceyHu
N3BNEYEHMS).

9.7. Mpu HennawaHe Ha 3agb/mkuTenHata MwuHumanHa
BHOCKa Ha najexa, nocodeH B MeceyHOTO u3BreYeHue,
BaHkaTa MMa nmpaBO [a HaA4MCAM €QHOKPATHO MpW BCAKO

npoCpoYMe Takca 3a agMUHUCTPUPaHE Ha NPOCPOYEH KpeauT
B pa3mep, nocoyeH B [MpunoxeHne Ne 1 KbM HacTosLmTe
Obuww ycnosus. TakcaTa NO HacTosiata Touka Cryxu 3a
NOKPUBAHE Ha aOMWHWCTpaTUBHUTE pa3xogu Ha baHkara,
CBbP3aHU C U3BBLPLUBAHUTE OT HEro AenCTBus No cbbupaHe
Ha M3MCKyeMuTe MpPOCpoYeHn nnawanus no [oroBopa W
HacToswmTe OOy ycnoBus (BKMKOYUTENHO, HO HE Camo —
TeneoHHn obaxaaHus, M3npalaHe Ha  HanoMHUTENHN
nucma v ap.).

10. Bb3HATPAXAEHWA. IUXBA

10.1. 3a npefocTaBAHETO M yNpaBneHUeTO Ha kpeauTa v 3a
OpyruTe ycnyr, CBbp3aHn ¢ nonssaHe Ha Kaptata, kouTo ce
npegoctaBaAT oT baHkata, KaptogbpxaTtenar sannawla Ha
BbaHkaTa Bb3HarpaxaeHus, BKMIOYMTENHO, HO He Camo,
nuxeKn, nocoyeHn B [MpunoxeHne Ne 1 KbM HacToswwmMTe
Ycnosus. [Mpn npesog uype3 ePay.bg/B-Pay kbm gpyra
KpeauTHa kapTta ot [loweHcka H6aHka ce npunara roguwHus
NIMXBEH NPOLIEHT, MPUIOXUM MpU TerneHe Ha napu B 6poM.
[OBbmKUMUTE  KOHKPETHW cymu ce nocoysar B MeceyHoTo
N3BneYeHve.

10.2. lpu u3nnawaHe Ha 3afgbiKeHUATa Ha 4Yactu ce
HaumMcnsBa CbOTBETHATA NUXBa, nocoyeHa B [MpunoxeHue Ne
1, CYMTaHO OT (a) AaTaTta Ha U3BbpLUBAHE Ha TpaH3akuusTa,
npw TerneHe Ha napu B 6pon n npu npeeog Ype3 ePay.bg/B-
Pay kbM apyra KpeauTHa kapTta oT [lowleHcka baHka unu (6)
OT AaTtata, Ha KosTo TpaH3akuuuTe ca W3MbHEHW OT
BaHkata 3a BCWYKM OCTaHanM BuaoBe TpaH3aKuuw.
MpUNOXMMUTE TOAULLHW NIMXBEHW NPOLEHTU Ce NOoCcouBaT B
MeceuyHnTe n3BneYveHnsi, kakto u B punoxerne N2 1 Kbm
HacToswwmTe Ycnosus.

10.3. baHkata wu34yucnsBa npunoxumata nuMxea Mo
3agbixeHuaTa Ha Kaptogbpxatens exefgHeBHO, HO S
Hauucnssa 1 fobass kato 3agbrkeHne no KapraTa BeHbX
MeceyHo. ExxeiHeBHaTa N1XBa Ce U34YNCNSABA, KaTo TEKyLLMTE
HenoraceHn 3afbiKEHUs Ce YMHOXaBaT CbC CbOTBETHUS
FOOVILEH NWXBEH MPOLEHT, nocoyeH B  MeceyHoTo
“3BreYyeHue, pasgeneH Ha 360.

10.4. Kaptogbpxatenar gbmxu Ha baHkata npomeHnusa
rogulHa nnuxea 3a CyMWUTe, YCBOEHU OT KPEaUTHUS AWUMMUT
npu MOKYMKW W NMPOMEHNMBA rOAMILHA NWUXBA 3a CymuTe,
YCBOEHW OT KPEAUTHMS NIMMUT NpU TErneHe Ha napy B Bpoi u
npu npesog ype3 ePay.bg/B-Pay kbm gpyra kpeautHa kapTa,
nsgageHa ot baHkata. MpUnoXuUMUTE TOAMLLHW FIMXBW Ce
onpeaensT kato cbop Ha PedepeHTHUSt NUXBEH MPOLEHT
MPAAM Ha ,tOpobark Bbnrapus‘ Al 3a KpeauTHM KapTy
[HapwyaH 3a kpaTkocT no-gony camo MPAAM KK/, nocoueH B
Mpunoxexne Ne 1, nmoc CbOTBETHATa crnopes BuAa
TpaH3akuns [OroBopHa HagbaBka, B pasmep MOCOYEH B
MpunoxeHue Ne 1.

10.5. PecheperTHmaT nuxaeH npoueHT NMPAWM Ha ,HOpoBaHk
Bunrapus® ALl 3a kpeauTHu kapTu ce onpegens ot Komurterta
no ynpaBrneHue Ha akTuemuTe 1 nacueuTe Ha bankata (AJIKO)
cbrnacHo Metogonornsata Ha baHkata 3a onpegensHe Ha
pecdbepeHTeH nuxseH npoueHT MPAUM 3a KpeauTHW KapTy
(HapuyaHa 3a kpaTkocT camo Metogonorus), nybnukysaHa Ha
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WuTepHer canta Ha baHkata www.postbank.bg u
NpeAcTaBnsBalla MpUNoXeHWe W HepasgenHa 4act oT
HacToswute OBWwmM ycnosms. NMPAMM KK noanexu Ha
npepasrnexgaHe Ha TpuMeceyHa 6asa, npu cnassaHe Ha
ycnosuata, onucaHm B Metogonoruata. B cnyyan, de
cbrnacHo MetogornorusTa e Hanuue OCHOBaHME 3a NPOMsHA
Ha MPAMM KK, npomstata B MPAUM KK 1 Heitnata gata ce
nybnukyBaT Ha MHTEPHET CTpaHulata Ha baHkaTta
(www.postbank.bg), kato obsBnenue 3a npomsHaTa ce
nocTaBs M Ha BMOHO MACTO B oducute Ha baHkata c
yKasaHue 3a AartaTta Ha Bru3aHe B CUra Ha HOBWS pasmep Ha
MPAM KK.

10.6. baHkata yBefomsiBa nepuoauyHo Kaptogbpxatenute
3a aKkTyanHata CTOMHOCT Ha NPUIOKUMUTE  JTUXBEHU
NPOLEHT NocpeacTBOM MeceyHnTe 13BneyeHus.

10.7. baHkaTa MMa NpaBo Aa NPOMEHU pa3mepa Ha TakeuTe
ApYruTe Bb3HarpaxngeHus, CBbp3aHu C NpefoCTaBSHETO Ha
NNaTexHu ycnyrn nocpedctBoM Kaprata no cMmucbna Ha
3aKoHa 3a MnaTexHuTe YCmyrn U nNnaTexHuTe CUCTEMU U
OBbIDKUMKM  CbIMACHO HacTosAwMTe YCnoBus, KakTo W [da
BbBeXAa HOBM TakuBa, NpW YCroBusTa 3a MpOMsSHa Ha
HacTosmMTe YCnoBus, cbrnacHo yn. 22.1. Beuukn octananmm
TakCW, KOWTO He Ca CBbp3aHM C MPefoCTaBSHETO Ha
nnatexHu ycnyrn nocpeactsom Kaprata, morat ga 6baar
W3MEHSHW NO B3aUMHO Cbriiacue Ha cTpaHuTe no [lorosopa.
10.8. TOOMWHMAT NPOLEHT Ha pa3xoguTe MO HaCTOALMS
[loroBop KbM MOMeHTa Ha HEroBOTO CKIKOYBAHE € B pa3Mep,
nocoyeH B [lpunoxenne Ne 1, u3uucneH npu cnegHute
ponyckanus: (a) [loroBopbT Lie e BanuaeH 3a CPoK OT MOHe
efHa roguHa v baHkata 1 KaptogbpxaTensT we u3nbiHssat
CBOWTE 3afbIDKEHNS B CbOTBETCTBME C YCMOBUATA W
cpokoseTe no [loroBopa; (6) nuxeata u gpyrute pasxoau ca
HEW3MEHHN CPSAMO TEXHWUS MbpPBOHAYasneH pasmep u e ce
npunarat 0O M3TWYAHETO Ha cpoka no 6. (a); (B) obwwmsT
pasMep Ha npegocTaBeHns KpeauTeH NUMUT e YCBOeH
HesabaBHO ¥ 13uAno; (r) KpeauTHUST NIUMUT € YCBOEH npw
Hal-BUCOKWUTE CTOWHOCTW 3@ JIMXBEH MNPOLEHT W Pasxoaw,
NPUNOXMMM NpU YCBOSIBaHE Ha cpeacTearta; (a) KpeautHusat
MUMUT € YCBOEH Ha Hai-paHHaTa Bb3MOXHA daTa crepg
CKNoYBaHeTo Ha [loroBopa, CbrmacHo HacTosWwmTe YCnoBus
1 cbobpasHo npeasuaeHnTe B Mpunoxerne Ne1 numuti npu
ycBOSsIBaHe; (e) YCBOEHMAT n3uano KpeauteH numut we 6bae
noraceH Ha 12 paBHM MO pa3Mep MEeCeYHU BHOCKM; ()
obwwsT pasmep Ha KpeautHus numut e 3000 ne.

10.9. Obwata cyma, gbmxkuma ot Kaptogbpkatens, e pasHa
Ha cbopa 0T yCBOEeHWTe, HO HenoraceHn cymu no KpeauTHus
NIUMUT, AbITDKMMATa BbPXY YCBOEHUTE CyMU rOAMLIHA NUXBA U
OCTaHanuTe pasxoau, Abmxkumu oT  KapTogbpxatens
CbrMacHo HactoswwuTe Ycnosus u MpunoxeHue Ne 1.

10.10. bankaTta n KapTogbpxaTensr u3puiHo ce Cbriacssar,
Ye MpomsHaTa Ha MPUNOXUMaTa roAMLLIHA NMXBa CbIMAaCHO
yn. 10.6. B pe3ynTaT Ha NpomsiHa Ha PedepeHTHUS NNXBEH
npoueHt MPAAM KK wwnn npn npomsHa Ha Takcute w
ApYrUTe Bb3HArpaXxaeHus, CBbp3aHn C NPefocTaBsaHETO Ha
nnaTexHu ycnyrn nocpedctBoMm Kaptata mo cmucbna Ha

3aKoHa 3a nnaTexHuTe yCryru 1 nnaTexHuTe CUCTEMU, MO
OBEKTUBHM MPUYMHK, KOWTO HEe 3aBUCAT OT BOMSTa Ha
KpeauTopa, BOAWM O CbOTBETHATa NpoMsHa (yBenuyaBaHe
WM HamansBaHe) Ha obwusa pasxog no Kpeauta 3a
Kpegurtononyyarens.

11. OCMMOPBAHE HA TPAH3AKLIMA. OTTOBOPHOCT
11.1. KapTogbpxaTenst ce 3agbnxasa HezabaBHO, HO He Mno-
kbCHO OT 10 OHM cnep y3HaBaHeToO Aa yBedoMsiBa NMUCMEHO
BbaHkata 3a ycTaHOBeHa rpelka WM HepeLoBHOCT B
[aHHUTE, NocoyeHn B MeceyHoTo 13sneyeHne no un. 8.1., B
TOBA YNACNO 32 HepaspeLleHW WK 3@ HETOYHO W3MbIHEHU
TpaHsakuymn. CTpanute poroeapsT, ye KapTtoabpxatensr
y3HaBa 3a HepaspelleHa WM 3a HETOYHO W3MbIIHEHa
TpaH3akuus, Hal-KbCHO Ha [Jatata Ha noryyYaBaHeTO Ha
CbOTBETHOTO MeCceyHo U3BreYeHue, KOATO Ce onpenens
CbIMacHo MpaBWnoTo Ha 4n. 15.1, B KOETO M3BMNeYeHne e
otbenssaHa TpaHsakuusta. Ako KaptogbpxaTtenst He e
nonyynun MeceyHO W3BMEYEHWE MOpPaaW HeWsMbiIHEHWE Ha
HAKOE CBOE 3afbiKEHME MO HaCcTosAWMTe YCnoBus u/nmm
BaHkaTa He nomnyyYu MUCMEHO YBEOOMIIEHWE B MOCOYEHMS
CpOK, Ce CcuuTa, Ye TpaH3akuuute, oTbenssaHn B
CbOTBETHOTO MeceyHo u3BneyeHue, ca 0pobpeHn OT
KapToobpxatens. Bcsko yBeoomneHue/Bb3paxeHne 3a
HepaspelleHa WM 33 HETOYHO M3MbfiHEHa TpaH3akuus,
NOCTBNWMO Crneg MOCOYEHMS CPOK e Ce cuuTa 3a
HeocHoBaTenHo 3abaBsHe OT CTpaHa Ha KapTogbpxatens u
BaHkaTa He e 3agb/mkeH Aa kopurupa TpaHsakuyusTa.

11.2. Bb3 ocHOoBa Ha nNOMbIHEH W nojageH oT
KapTogbpxatens B oduc Ha baHkata opmynap 3a
peknamauus  (Bb3paxeHue) WM Ha  ApYro  MUMCMEHO
yBeZoMIeHe OT KapTogbpxaTens, noflyYeHn B Cpoka o yn.
11.1., baHkaTa wWHMUMMpa CbMNacHO CBOsTA BbTPELIHa
npouedypa U CbINaCHO YCTAHOBEHWTE npaswuna ot
MexayHapogHata kapToBa opranusauus  VISA - Europe,
OENCTBMS 3a paspellaBaHe Ha ChyvyauTe Ha OCMOPEHM
TpaH3akumm, (BKMIOYATENHO AENCTBUS CMPSMO A0CTaBYMKA
Ha nnatexHu ycnyru, obcrnyxeal, —nonyyatens  Ha
cpencTeata no M3BbplUeHaTa TpaH3akuws, B CryyauTe, B
kouto [NaTexHOTO HapexgaHe € MOCTbMAWMMO  Ypes
nonyyartens Ha npeBoga 1 HEroBust AOCTaBYMK).

11.3. baHkata wHdgopmupa nucmeHo Kaptogbpxartens 3a
CBOETO pELLEHNe MO MOCTLNUIOTO Bb3paxeHue He3abaBHO
cref MpuUKNIOYBaHe Ha npoueaypata Mo [okasBaHe Ha
aBTEHTUYHOCTTA WM TOYHOTO U3MbSIHEHWe Ha TpaH3aKuuATa,
HO He nO-KbCHO OT 21 [JHM cneg nofyyvaBaHe Ha
Bb3paxeHneTo oT Kaptogbpxatens no un. 11.2, kato B
Cryyail Ha YyCTaHOBABaHe Ha OCHOBATeNHOCTTa  Ha
Bb3paXeHWeTo, B CbluMd Cpok baHkata uM3BbPLIBA
CbOTBETHUTE [EWCTBUSA 3@ Bb3CTAHOBSBAHE Ha CTOMHOCTTA
Ha HETOYHO M3MbIIHEHATa UMK Hepa3pelleHaTta TpaH3akums.
B cnyyain 4e nopagn OOGEKTMBHM MPWUYMHKM, HE3ABUCELLM OT
BaHkaTa, nocnegHUAT He e MPUKNKYUN pascrnegBaHeTo Mo
noJafeHoTo Bb3paxeHWe, TOW yBedoOMsBa 3a TOBa
KapTogbpxatens B MocOYeHUs B NPeAXOAHOTO M3peyeHune
CpOK, Kakto  He3abaBHO cnep  NMPUKMIKOYBaHE  Ha
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pascnefBaHeTo U NpueMaHe Ha OKOHYaTeNHO peLleHue mno
0CnopBaHEeTo yBeaoMsBa KapToabpxaTens 3a nocneaHoTo.
11.4. BbB BCMYKM OCTaHanM cnyyaum Ha mnoAaBaHe Ha
Bb3paxeHne ot Kaptogbpxatens, baHkata cnepsa fa ce
NpousHece B CPOK A0 CedemM [JHW OT nofyyaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. baHKata He HOCW OTFOBOPHOCT 3a BpeAM, NMPUYMHEHN
Npu HepaspelleHo nonssaHe Ha KapTtata B pesyntaT Ha
narybsaHe, kpaxba, NpUCBOSIBaHE WNW OTHEMaHe Mo Apyr
HauH Ha Kaptarta, ako Kaprtogbpxatenar e aonycHan
y3HaBaHeTo Ha [IMH oT Tpetn nuua u ako baHkata
[OOpPOCHBECTHO €  U3MbAHMA  MmocTbnuno  [natexHo
HapexdaHe 3a W3BbpWBAHe Ha TpaH3akuMs npeam
nonyyasaHe Ha yBeAoOMIeHWeTo no un. 4.3 no-rope. B Teau
cnyyam  KaptogbpxaTensat — noHacs — Bpegute  OT
W3BLPLUBAHETO Ha TakaBa TpaH3akumMs [0 MaKcuMareH
pa3mep 300 ..

11.6. OrpaHM4eHNEeTO Ha OTFOBOPHOCTTA No un. 11.5. He ce
npunara n KaptogbpxatensaTt noHacs BCUYKA Bpeay, ako r e
MPUYMHWAN  Ype3 u3Mama WM ako He €  U3MbIHUN
3adbimkeHusTa cu no yn. 2.6, 2.9, 4.1, 42 n 43 ot
HacToswmTe OBLM yCnoBMs yMULWIEHO Wiu nopagu rpyba
HebpexHocT. pepoctaBsHeTo Ha Kaptata Ha TpeTto nuue
WNK NOMN3BAHETO Ha kapTaTta OT TPETO NULe CbC 3HAHUETO Ha
KapTogbpxatens, 3anuceaHeTo/CbxpaHsiBaHeTo Ha [AH
3aefHo ¢ Kaprara, cbobLiaBaHeTO My Ha TPeTU nuua, KakTo
1 NponycKbT fa ce yBeaoMu baHkata, KakTo € npeaBuaeHo B
un. 4.3, npefcraensea rpyba HebpexHOCT OT CTpaHa Ha
KapTrogbpxatens. MocoyeHoTo B Tasu pasnopenba He ce
fBsIBA M34yepnaTenHo n3bposiBaHe Ha BCUYKM MPOSIBA Ha
rpy6a HeGpEeXHOCT OT cTpaHa Ha KapTogbpxatensi.

11.7. Korato [lnaTexHO HapexgaHe 3a CbOTBETHaTa
TpaHsakuns e nogageHo ot Kaptogbpxatens, baHkata Hocu
OTTOBOPHOCT 3a TOYHOTO W3MbIHEHWe Ha TpaH3akumsTa,
OCBEH aKO [OoKaxe, Ye [OCTaBYMKbT Ha NMaTexHU yCrnyru Ha
nonyyaTenss Ha CpeacTBaTa HOCW OTFOBOPHOCT. B Teaw
cnyyan baHkaTa Bb3CTaHOBSIBA CymaTa Ha Heu3mbrlHEHaTa
WM HETOYHO M3MbIiHEHaTa TpaH3akuus K, Korato e
NPUNOXMMO, Bb3CTaHOBSABA pasnonaraemus KpeguteH numut
B CbCTOSHMETO, B KOETO Toi OM ce Hamupan npegu
W3MbAHEHNETO Ha HETOYHO U3MbNHeHaTa TpaH3sakuyns. OcBeH
ToBa, baHkata npu noucksaHe npednpuema [eACTBUS B
paMKUTe Ha AbIoKMMaTa rpuwxa 3a npocneasisaHe Ha
TpaHsakumara.

11.8. B cnyyante, B kouto [INaTexHOTO HapexdaHe e
nogadeHo OT WUnM 4pe3 noflydaTens Ha cpefcreata W
OTFOBOPHOCTTA 33 HEW3MbIHEHA MMM HETOYHO M3MbIIHEHaTa
TpaHsakuns e Ha baHkata, baHkata Bb3cTaHoBsiBa 0e3
HeocHoBaTeNHO 3abaBsHe cymaTa Ha HeusmbiHeHaTa Wi
HETOYHO M3MbfiHEHaTa TpaH3akuus, KakTto W CcymuTe,
HeobxoauMMW 3a npuBexaaHe Ha pasnonaraemust KpeguteH
MIMMUT B CbCTOSHWETO, B KOETo OM ce Hamupan npeau
U3MbIHEHNETO Ha HETOYHO M3MbIIHEHaTa TpaH3aKuus.

11.9. baHkaTa Hocw OTroBOpHOCT npeq KaptogbpxaTens 3a
Bb3CTAHOBSBAHE HA BCUYKW MNIATEHM OT HEro TaKCW, KaKTo W

32 Bb3CTaHOBSBAaHE Ha  BCUYKM
BCNEACTBME  HA  HEU3MbSIHEHWETO
U3NbiHeHWe Ha TpaH3akuws.

11.10. baHkata He HOCM OTTOBOPHOCT B CryyauTe, B KOWUTO
nopagu  HempeogonMMa — cuna WM U3BLHPESHM
obcroaTenctea KapTogbpxaTenar Hsma Bb3MOXHOCT [Aa
nonssa  Kaprata, kato  Hanpumep:  CpuB  Ha
WH(OpMaLMOHHaTa cucTema, npekbCcBaHe Ha
KOMYHUKALMOHHUTE JIMHUWM, MPEKbCBAHE Ha eNeKkTpUYecko
3axpaHBaHe v Apyrv nogobHwm.

11.11. baHkaTa He HOCM OTFOBOPHOCT 3a OTKa3 3a
U3BbpLIBaHe Ha TpaHsakuus, B Cnyyan 4Ye e nonyduna
yBEOMIIEHWE 3@ HACTbNBaHE Ha HsKoe OT obcTosATencTBata
no un. 4.3., KOETO Ce OKaxe HEBSIPHO.

11.12. baHkata He HOCKM OTFOBOPHOCT B Cry4yauTe, KOrato
TPETH nuua oTkaxaT fga npuemar nnawaxusa ¢ Kaptata unu
korato Kaptata He Moxe Aa Obde M3non3BaHa nopaau
brokupaHe, nopagu gedekTW, NPUYMHEHW He MO BWHA Ha
BaHkaTa, TEXHUYECKN UNK KOMYHUKALMOHHK Npobnemu.
11.13. baHkaTa He HOCK OTFOBOPHOCT 3a MpeTbpreHu 3arybu
W NponycHaT Nonan B CriyyauTe, KOrato He € M3BbpLUMNna
TpaHsakums unu e oTkasana da u3BbpluM TpaHsakums ¢
Kaptata nopagn HegocTaTbyHa HanMYHOCT Ha CpeacTsa no
pasnonaraemus KpeguteH numut, nopaan BrokupaHe, kakto
W nopagu [feakTuBuMpaHe Ha KapTtata Ha OCHOBaHUATA,
NpeABUAEHN B HACTOSALLMTE YCIOBMS.

11.14. baHkaTa He HOCK OTTOBOPHOCT 3a BrioKUpaHu cymu OT
apyra GaHka, Y4aCTHMK B MNNaTexHUs npouec, npu
W3MbIIHEHWe Ha TpaH3aKkuMW No HapexgaHe unu B nonsa Ha
(DU3NYECKN W tOpUaNYECKN Nuua, W ObpxaBu, 0OEKT Ha
PECTPUKLN W/ NN CaHKLN.

11.15. B cnyyail Ha HEOCHOBATeNiHO  Bb3paXeHue,
KapToobpxatenaT  Ab/kM  cymaTa Ha  OCMopeHaTa
TpaH3akuWs 3aefHO C Takca 3a HEOCHOBATENHO OCrOpBaHe,
nocoyeHa B Mpunoxerne Ne 1 kbm HacToawwmTe Ycnosus.
11.16. B cnyyan ye baHkaTa He n3npati NUCMEH OTrOBOP Ha
NOCTLNUNO Bb3paXeHue B MOCOYeHWs B yn. 11.3 cpok unm
KapTogbpxatenat € HeygoBNEeTBOPEH OT  MOMyYeHUST
OTrOBOp, TOM MOXe [a OTHece Cryyas 3a pasrnexgaHe oT
[MomupuTenHata KOMUCMS 3@ MNNaTeXHW CrnopoBe Mnpu
Komucusa 3a 3awmta Ha noTpebutenure, Ha NOCOYEHUS B Y.
24 no-gony agpec.

12. BIIOKUPAHE WU OEBNOKUPAHE. AEAKTUBUPAHE HA
KAPTATA.

12.1. baHkata uma npaBo no cobcTBeHa NpeueHka Aa
Brokupa KapTata u/vnu KpeauTHUTe JIMMUTY 3a U3BBbPLUBAHE
Ha TpaH3akuuu, Npy HarMYMeTo Ha KOETO M Ja e OT CrefHuTe
obcrosaTencrtea: a) KaptogbpxatensT Hapywy KOSTo M ga e
0T pasnopegbute Ha HactoswmTe O6wwm ycnosus; 6) npu
HennatlaHe Ha MuWHMManHaTa MeceyHa BHOCKA M Ha BCUYKM
APYr1 NpocpoYeHn 3aabimkeHus no [orosopa B cpok oT 10
(oeceTt) AHM cnep nocoveHata B CbOTBETHOTO MeceuyHo
nssneveHme [lata Ha wu3gbiKaBaHe; B) [JENCTBUS Ha
KapTogbpxaTtens, BOAeLM A0 3HAYUTENTHO HapacTBaHe Ha
pucka Kaptogbpxatenat ga He € B CbCTOsiHME [a noracsisa

NNXBY,
unu

Ha4YncneHn
HETO4YHOTO
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CBOEBPEMEHHO  3afbikeHusTa cu  no [orosopa; T)
3noynoTpebu oT cTpaHa Ha KapTogbpxaTens BbB Bpb3ka CbC
CKMIOYBaAHETO Ha 3asiBIIEHNETO-A0roBOp (B TOBA YKCMO, HO HE
caMo: MpefocTaBsHE Ha HeBSipHA UMHopMauus Wi
YKpUBaHe Ha MH(opMaLms npy nombiBaHe Ha 3asBneHneTo-
[0roBop) unm 3noynoTpedu ot ctpaHa Ha Kaptogbpxartens,
CBbP3aHu C Apyr NpoaykTu Ha baHkaTa (npepocTaBsHe Ha
HEBSIPHa MHGOPMaLMS WNK YKpUBaAHE Ha WHGOpMaums npu
KaHOuOaTCTBaHe 3a ApYru MPOAyKTW W Ap.); 4) HapyllaBaHe
OT cTpaHa Ha KapTogbpkaTens Ha akToBe W pelleHus Ha
(hMHaHCOBWTE BMacTV No OTHOWEHWe Ha KapTaTa;

12.2. baHkata ©OnokuMpa M3Mon3BaHETO Ha KapTata M B
CnegHuTe Ccnyyan: a) npy NOCTBbNMMO YyBeJOMIeHue OT
KapTogbpxatens no pega Ha un. 4.3., CBOEBpeMEHHO cned
nocTbNBaHe Ha yBedOMIIEHNeTo; 6) Npu NocTbNKUIa NMCMeHa
monba OT cTpaHa Ha KapTogbpxatens ¢ WckaHe 3a
BriokupaHe Ha KapTtaTta, u3BbH crnyyaute no yn. 4.3 wnu npu
MUCMEHO Cropa3yMeHue MexZy CTpaHuTe 3a TOBa; B) npu
Hannyme Ha 06OCHOBAHO NMPeanonoXeHWe 3a HenpaBoOMEPHO
13nonasaHe (BKMIOYMTENHO U OT CTpaHa Ha KapTogbpxatens)
WM npu  y3HaBaHe OT baHkata 3a omacHocT OT
HenpaBoOMepHO M3nonaBaHe Ha KapTata, 13BbH CryyauTe Ha
yBefioMsBaHe 3a ToBa OT KapTogbpxatens no pefa Ha un.
4.3, KaKTO M BBbB BCEKW [pYr Cflyy4au, KOrato CbllecTByBa
OMacHOCT 3a HepaspelleHa WKW [Jpyra HenpaBOMepHa
ynotpeba Ha KapTtaTa; r) npu nogaBaHe Ha Npean3BecTue 3a
npekparseaHe Ha [loroopa no yn. 13.1.

12.3. B cnyyaute no yn. 12.1, 1. (a), (B), (n) u (g) nun. 12.2. 7.
(), baHkaTa cBoeBpeMeHHO yBegomsBa KapTogbpxartens 3a
BriokMpaHeTo W 3a NpuyMHaTa 3a ToBa (OCBEH aKO JaBaHETO
Ha TakaBa MWHMOPMaUMs He € MO3BOMEHO nopagu
CbobpaxeHns 3a CUTYPHOCT MAM nopagu HOPMATUBHM
N3NCKBaHMS) Ha mocoveHus oT KapTtoabpxartens TenedoH
nwnu nocpeactsoM MeceyHute ussneyeHus. B cryyante no
un. 12.1, 1. (6), Ctpanute goroeapsT, e KaptogbpxaTtensr e
npeaBapuTenHo yBeaoMeH 3a BrioKMpaHeTo CbC CbOTBETHOTO
MeceyHo 13BneYeHue, B KOETO € yka3aH pa3mepa W gatara
3a u3gbMKaBaHe Ha AbmkuMata MuHMManHa MeceyvHa
BHOCKa, @ B cnyyaute no un. 12.2. 1. (a), (6) n (r) Ctpanute
poroeapsT, u4e Kaptogbpxatensat e yBedOMeH 3a
BriokMpaHeTo C npuemaHeTo OT baHkaTa Ha CbOTBETHOTO
yBegomneHve/nucMeHa monba 3a 6nokupaHe Ha Kaprara,
pecr. CKNoYBaHe Ha cnopasyMeHue 3a 6rokvpaHe.

12.4. Ako OrnokMpaHeTo e W3BBLPWEHO MO BMHA UMK
HebpexHocT Ha KapTogbpxatens (B xunoteaute Ha un. 12.1,
B CNyyan Ha u3rybBaHe, yHuL|OXaBaHe Ha Kaptata, u ap.),
BaHkata uma npaBo ga cbbepe Takca 3a OnokupaHe Ha
KapTaTa, CbOTBETHO Ha KpeaUTHUTE NUMWTK, KaTo pasMepbT
Ha Tasn Takca € nocodyeH B [lpunoxeHne N2 1 Kbm
HacToswwmTe OBwm ycnosws.

12.5. Cnen otnagaHe Ha npuunHKTe 3a Gnokupare, baHkata
pebnokupa KaptaTa, CbOTBETHO KpeauTHUTE NUMUTA, a B
cnyyaute, Korato AeOroKMpaHETO € HEeBB3MOXHO Mopaau
CboBpaxeHnst 3a CUrypHOCT (Hanp. npu u3rybsaHe, kpaxba

Ha Kaprtata v np,), baHkaTa geaktusupa Kaptata v nsgasa
HOBA, CbrnacHo yn. 18.3;

12.6. OcBeH B cryyanTe, nocoyeHu B un. 12.5., Kaprara ce
[eakT1Bupa, Npu KOeTo C Hes He MoraT da Ce U3BbpLuBaT
TpaHsakuumn, npu: (a) M3TUYAHE Ha CpPOKa Ha BanMAHOCT Ha
Kaptata. B To3u cnyyair Kaprtata aBTOMatMyHO ce
nogHoesiBa cbrnacHo un. 18.; (6) nonyyaBaHe Ha Monba 3a
npekparaeaHe Ha florosopa cbrm. yn. 13 unu msnpatlyaHe Ha
npeaussBecTue 3a npekpatsaBaHe Ha [oroeopa cbri. un. 14;
(B) B cnyyaute no un. 2.3.; (r) CMbPT UM nocTassHe Mofg
3anpelleHne Ha Kaptogbpxatens; (4) BbB BCEKU cryyan Ha
npeusgaBaHe Ha KapTata cbrmacHo un. 18.3.; (e) npw
nofaeaHe Ha nucMeHa monba 3a ToBa oT KapTogbpxatens.
[leakTvBMpaHata KapTa He Moxe fa 6bae MOBTOPHO
aKkTueMpaHa u credBa fa 6bae yHULWOXeHa Unu npeJageHa
BbB 0uC Ha baHkaTa.

12.7 C briokupaHe unu geaktusupare Ha Kaptata [JoroopbT
He Ce NpekpaTsiBa, OCBEH ako He Ca Hanuue OCHOBaHWsATa 3a
TOBa No yn. 13 n un. 14 no-gony u KaptogbpxaTensr He ce
ocsoboxgasa OT 3afb/keHusTa My no [orosopa, B TOBa
YuCNO, HO He caMo, Aa 3annalla BCUYKM ObIKUMU Takcu,
nocovenn B [punoxeHne Ne 1 kbM Hactoswmte OO
YCIOBMS.

13. MPEKPATABAHE HA JOrTOBOPHWUTE OTHOLLUEHWUA
OT KAPTOOBLPXATENA. MNPABO HA OTKA3 OT
OOroBOPA

13.1. KapToabpxatensT uma npaso Aa npekpatu [Joroopa ¢
bankaTa ¢ 30-gHEBHO NMCMEHO npeam3secTue no obpasel,
BbB BCEKM eMH MOMEHT, 6e3 fa abmku obeslieTenme unm
pasHOCKM 3a npekpaTsBaHeTo. [lpeausBecTMeETO MOXe Aa
Obae nogadeHo BbB BCekM (DMHAHCOB LiEHTHP Ha baHkarta,
kaTo B Hero KaprogbpxaTenar e AmbXeH Aa nocouu
WHOVMBMOYaNeH ko 3a OTKa3, KOMUTO MOXe Aa Mosyyn Ha
nocoyenute B 4n. 17.3 TenedoHn 3a KoHTaKT ¢ baHkaTa.
lMpekpaTsBaHETO HacTbMBa B  MOMEHTA, B  KOWTO
e[HOBPEMEHHO Ca Hanuue cnegHute obcTosTencrea: (a)
CPOKbT Ha npeansBecTMETO e u3Ttekbn;, (6) Kaprata e
BbpHaTa B KOWTO M Aa € PUHAHCOB LiEHTbP Ha baHkata u e
YHULLIOXEHa Ype3 npedynBaHe/npepsisBaHe Ha nnactukaTta, 3a
KOeTO Ce CbCTaBs MPOTOKOM, KOWTO Ce mognucea ot
KapTogbpxatens v cnyxuten Ha baHkara; (B) usnnateHu ca
BCWYKM 3aOb/KEHUS, NPOW3TEKNM OT MPUTEXaBaHETO U
“3nonasaHeTo Ha Kaprara.

13.2. KapTogbpxatenst uma npaBo, 0e3 ga AbImku
obesLeTeHne unn Heyctonka u 63 aa nocousa NpuUyMHa, ba
ce oTkaxe oT [loroBopa B CpoK 0T 14 gHW, CUMTaHO OT AaTaTa
Ha CKITIOYBAHETO My.

13.3. Kaptogbpxatenar e anbxeH ga yeBegomu baHkata
NUCMEHO 3a 0TKasa, KaTo Ce SBW NWYHO B OhUC Ha baHkaTa
Wi m3npatn ysegomnenve no baHkata ¢ nmpenopbyaHo
nMCMO MnWM No Kypuep € obpaTHa