P postbank

Solutions for your tomarrew

OBLLW YCNOBWA Ha ,lOpobank Bbnrapua” ALl
3A U3OABAHE U U3NON3BAHE HA KPEOUTHU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. MPEAMET. JEOUHULINN

1.1 Hacrosmusat qokymeHT ypexaa OOmuTe ycaoBUs Ha
,,JOpobank benrapus” AJl 3a u3gaBaHe u U3I0JI3BaHE HA
Kpenutau kaptu: OeskonraktHa VISA  Premium,
6e3xonraktHa VISA Gold, 0eskonraktaa VISA Classic,
VISA Electron, 6e3konraktna Mastercard World
Premium, OE€3KOHTaKTHA Mastercard World,
oe3konTaktHa Mastercard Standard, Oe3koHTakTHa
Mastercard Cash, American Express Gold, American
Express Green u EuroLine American Express. 3a
n3JIaBaHe Ha Kapra oT CHOTBETHHS BU]I
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [lpu omoOpenue ot
bankara Ha momaaenorto 3asBienue, KapToabpxkarensit
u bankara ckntouBar JloroBop 3a uznaBane Ha Kpenutna
KapTa OT CbOTBETHHS BHJ. 3asBICHUETO 3a U3/1aBaHE Ha
Kapra, nacrosmure OOl ycnoBUST U BCHUUKH TEXHU
MpUIOKEeHUs, B ToBa umucio u I[lpumoxkenune Ne 1,
ChIBpKALIO MpHIOoKUMaTa KbM JloroBopa tapuda Ha
bankara, ca wHepazmenna uact ot Jloroeopa. C
noanucBaHero Ha  JloroBopa, Kaprogbpxkarensar
U3PUYHO JIEeKJapupa, ye € npodyen Hactosaummre OOmu
YCIIOBUSL M BCUYKM TEXHU NPUIOKEHHS, pa3dpan I'u e
U3LSI0 U TH ITpreMa 0e3 Bb3paskeHHsL.

1.2. 3a nenute Ha HacTosiuTe OOIIM YCIOBUS:

1.2.1. ,Kpeautna xapra” (,Kapra”) e mnepconaien
IUIaTeKEH HMHCTPYMEHT, IIpe/cTaBisABall  OaHKOBa
MJIaTeXHa KapTa OT CbOTBETHUS BUM, TOCOYEH B ui. 1.1,
BbPXY KOMTO € 3amucaHa MHQpoOpMaus Mo €IeKTPOHEH
HAYMH M KOHTO C€ U3IO0JI3BAa MHOTOKPAaTHO OT
Kapronbpkatens 3a uaentuduxanus npen bankara, 3a
OTHAJIEYeH JOCTBI JO CpeAcTBa B  pasMep [0
ompeneneHuTe oT bankara ceriacHo HactosmuTe O0mu
YCIIOBUSI KPEAUTHH JINMUTH, KAaKTO U 32 U3BBPILBAHE HA
olepaluTe, onucanu B HacTosumTe OOIH yCIoBuSl.
1.2.1.1. ,,be3konrtaktHa Kapra*“ e Kapra, o60o3HaueHa c
noroto PayPass na MasterCard, crorBeTHOo PayWave Ha
VISA, KOSITO 103BOJISIBA W3BBPILIBaHE oT
KaprogbpkaTenss Ha  O€3KOHTaKTHU  TpaH3aKIuw,
ChIVIaCHO 4JiI. 5.2.5 ot HacTosuuTe OO YCIOBHSL.

1.2.2. ,IINMH” [lepconanen wuACHTU(DUKAIIMOHECH
HOMEp, CBCTOSI] CE€ Hall-MalKo OT YeTUpH UHUPpH,
u3BecTeH camo Ha Kaprombpikarensd, ompeneneH oT
bankara u BanuieH enIMHCTBEHO 3a choTBeTHaTa Kapra,
ciayxemn Ha Kaprogbpkarens 3a uaeHTH(DHUKAIUS Tpe]
bankara ype3 BBBEXIAHETO My OT KJIaBHaTypara Ha

TEPMHUHAIHO ycTpoiictBo ATM I10C
U3BbpIIBaHe Ha onepanuu ¢ Kaprarta.

1.2.3. ,,JloroBop” - MHCMEH IOTOBOP, CKJIIOYEH MEXKIY
bankara u Kaproabpxkartens, Bb3 OCHOBA Ha KOWTO
bankara w3naBa Kaprata m o0cmyxBa orepamnuure,
U3BbpIIBAaHU MocpencTBoM Kaprata u  mocpenctBom
koiito bankara mpenocraBs Ha Kaproabpikarens
peBoJIBUpaAll MOTPEOUTENCKU KpeauT mon dopmaTa Ha
KpeaUTeH JUMUT. J[oroBopbT € 0€3CpoUeH U ce CKIII0YBa
Ha OBArapcku €3MK ¥ BCHUYKA yBEJOMIICHUS U
KOMYHHKAITUSI MEXIy CTPAHHTE BBHB BPH3KA C HETOBOTO
W3MBJIHEHHE LIe C€ OCHIUIECTBSIBAT Ha OBJITAPCKH €3UK.
1.2.4. , KaprogbpxkaTten” - GU3NIECKO JIULE — CKITFOUUIO
JloroBopa, 1o cujara Ha KOMTO € ONpPaBOMOIIEH
nepkaten Ha Kaprara m mMa mpaBo Ja H3BBPIIBA
onepanuu ¢ Kaprara.

1.2.5. ,bankara” wm ,Ilomencka 6anka“ — ,,JOpobank
boearapus™ AJl, (Bnucana B Teproeckus peructsp, EMK
000694749, cbc cemanuiie u agpec Ha YIpaBICHHE: TP.
Codus, Paiion “Buroma”, yn. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa smnen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HapogHa OaHKa; KOMIIETEHTEH OpraH
P OCBIIECTBSIBaHE HAa Haa30pa — bearapckara HapoaHa
Oanka), uznaten Ha Kaprara u kpeauTop B3 OCHOBA Ha
ckitoueHust Jlorosop u Hacrosimure OO1mM yCcaoBUsL.
1.2.6. ,,TpproBcku 00EKT’ — THPTrOBCKU OOEKT (MarasuH,
WHTEPHET CAWT | TP.) Ha THPTOBEIl, MPEIOCTABSII CTOKH
WIM YyCIyTH, YUATO IleHa MOXKe Ja ObJae 3aruiareHa
nocpenctBoM Tpanszakumss ¢ Kaprara. Twsproeckust
00eKT creziBa Ja € 0003HaueH (Ha BUTpUHATA WK OJIU30
JI0 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JJOr0TO Ha
choTBeTHata KkaproBa opranmsamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. “TepmunanHo ycrpoiictBo ATM (Automated
Teller Machine)" e o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHM3alMs yCTPOWCTBO 3a
W3BBpIIBaHE MoOcpencTBOoM Kaprata Ha omepamuu 1o
TerjeHe Ha mapu B Opol, MJamiaHe Ha YCIyrH,
W3BBPIIBAHE HA MPEBOIU MEXKIY CMETKH, Ha CIIPABOYHU
W JIPYTH IUIATSKHA W HEIUIATS)KHU ONEpPaIli, ChIIIacHO
HacTosuTe OOLIM YCIOBHUS.

1.2.8. "Tepmunanuo ycrpoiictBo IIOC (Point of Sale,
Point of Service)' e o00o03HaueHO C JIOTOTO Ha
ChOTBETHATa KapTOBa OpTaHU3AIMs yCTPOWCTBO 3a
u3BbpHIBaHe mocpencTBom Kaprata Ha omepauuu 1o
IJIallaHe Ha CTOKU U YCIIYTH WM MOJTy4YaBaHe Ha MapH B

WIIn IpH
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Opoii B ThproBcku 00€KTH, pecrl. BbB (PUHAHCOBHUTE
LIeHTpoBe Ha baHkara.

1.2.9. "BupryanHo TtepMmuHanHo ycrpoictBo [IOC
(Virtual POS Terminal)" e noruyecku aepuHUpaHO
tepmuHanHo  yctporctBo I[IOC 3a  u3BBpIIBaHE
nocpenctBoM Kaprara Ha omepauuu Mo IulaliaHe Ha
CTOKHM U yciyru. JlocTelbT 10 BUpTyaslHO TepMUHAIHO
ycrpoiictBo IIOC ce ocwmiectBaBa upe3 HWMuTEepHET,
TepMuHaIHU ycTpoiictBa ATM, 0603Ha4YeHH ¢ JIOTOTO Ha
ChOTBETHaTa KapTOBa OpraHU3alUs WM upe3 LUu(pOBU
TesnedoHH.

1.2.10. ,Tpanzakmus” — IUIaTeXKHA  ONepalus,
HapezeHa/pa3penieHa nocpeacTsoM Kaprara, cbriacHo
. 5.1.

1.2.11. ,IlnatexxHo HapexnaHe” — HapeKIaHe WU
cerilacue oT KaproabpkaTens 3a U3BBPIIBAHE Ha
I1aTeKHa onepanus IOCPEACTBOM Kaprata
(Tpan3akumsi), AaJeHO HO pela W IpU YCIOBHATA Ha
HacTtoamuTe O01mHM ycnous, ¢ koeto Kaprogbpxarenst
NOTBBPKAABa CymMaTa Ha M3IbJIHABaHATa TpaH3akuus U
Hapexxaa Ha bankara na 3anemku KpeautHus numur Ha
Kaprara cbc cymata Ha TpaH3akuusara U Ja s OpeBese
10 CMETKAaTa Ha Mojy4yaTesis Ha IUIallaHeTo;

1.2.12. "Pexxum onmaitH" (on-line) e pexxum, pu KOHTO
Bcaka Tpanzakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpeMe OT aBTOpM3allMOHHATa cucTema Ha baHkara win
Ha oOcnyxBamuss baHkara omneparop Ha KaproBa
cucreMa, KbM KOSATO, Ype3 TEeJIEeKOMYHUKALMOHHA Cpefa,
€ CBBP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO Ce€
u3BbpiIBa TpaH3akusTa;

1.2.13. "Pexxum oduaiin" (off-line) e pexxum, npu xoito
Tpanzakuusta ¢ Kapra ce u3nbissBa 6e3 1a ce U3UCKBa
ol00peHre B peadHO BpeMe OT aBTOpU3allMOHHATa
cucremMa Ha bankara uinm Ha oOciyxsauus bankara
orepaTop Ha KapToBa CUCTEMA;

2. UBAABAHE WM IIPEJJABAHE HA KAPTATA.
[TPABOUMAILIO JIMIE. BAJIMJHOCT

2.1. KaprombpxkaTenar mnonydaBa €K3EMIUIAp  OT
cKiItoueHus JloroBop 1 OT HAcTOSIIUTE Y CIIOBUS 3a€IHO
c Kaprara BbB (huHaHcoBus neHThp (oduc) Ha bankara,
B KoiTO € moanucaH JloroBopa. B ciydail Ha M3pUYHO
MUCMEHO MCKaHe OT cTpaHa Ha KaproabpikaTens, KakTo
U B CilIy4yauTe Ha KaHIUAATCTBaHE W3BBH (PUHAHCOB
neHTsp Ha bankara (B ThproBcku 00O€KT, MO MHTEPHET
wii 1o ternedon), Kaprogbpxkarenar mocoysa
¢uHaHCOBUS LEHTHp Ha baHkara, B KOHTO Ja moiydu
exzemiuisipa oT JloroBopa W HacTosmuTe Y CIOBUS,
3aeqHo ¢ Kaprata. [lopbhunTenar moiydaBa eK3eMILISp
ot [loroBopa no HaunHa, u3dpan ot Kaproawp:karens Ha
OcHoBHaTa KapTa.

2.2. U3nanenara Kaprta, kakto 1 Bcska cienpamia Kapra,
KOSITO Ie OBbJie M3/ajieHa 3a 3aMsHa WM IMOJHOBSIBaHE
Ha IbPBOHAYAHATa ChIJIACHO HACTOAIIMUTE Y CIOBUS, CE€
npenaBa Ha Kaprombpxarens oT ciyxuren Ha bankara
BBB (hrHaHCOB 1IeHTHD (oduc) Ha bankara, cbriacHO Wil
2.1. Besika cnenpama Kapra, kosiTo e 0b/1e u3naaeHa 3a

3aMsiHa WJIM TIOJHOBSIBAHE Ha IMbPBOHAYAJIHATA, MOXKE Ja
ObIe  TOJNIydeHA U OT  YI'BJIHOMOIIIEHO oT
Kaprogbpkarens nune wiv, B ciaydyall Ha H3PUYHO
MAICMEHO HMCKaHe OT HeroBa CTpaHa, Aa Obae My Obae
JUYHO JIOCTaBE€HAa C Kypuep Ha akKTyalHHUs ajpec 3a
KopecnoHaeHus, MnocoyeH oT Kaproawpxkarens. B
MOCIEAHUS Ccllydyall Cce€ JObJDKA Takca, OIpeaeiieHa
ceriacHo Ilpwnoxenne Ne 1 xbM HacrosmuTe OOIIH
ycioBus. [lonyuaBanero Ha KapraTa ce yaoctoBepsiBa C
MOJIMCBAHETO Ha IMPOTOKOJ, PECIH. Ha Kypuepckara
TOBapuTeNHMIA. B cioydaili Ha npenasane Ha Kaprara
n/unu cpoTBeTHUS ITMH KbM Hes Ha IBIHOMOIIHUK, TOMH
CleABa Ja € YIBJIHOMOILEH C U3PUYHO ITBJIHOMOIIHO C
HOTapualiHa 3aBepka Ha noanuca Ha Kaproawspxarens. C
IIOJIIHACBAHE Ha Horosopa, Kaprogspxarensar
JIEKJIapHupa, Y€ € YBEIIOMEH M C€ ChIJlacsiBa, uye B Ciydaid
Ha npenaBane Ha Kaprara w/wmm [IMH or bankara Ha
ITBITHOMOIITHUK HOCH BCUYKH PHUCKOBE OT
HETIOy4YaBaHETO UM 10 BHMHA Ha IBJIHOMOIIHUKA, KAKTO
U OT €BEHTYAJIHO U3BBPILIBAHE HA ONEpallUU C KapTara OT
IBJIHOMOIIHUKA WJIM TPETO JIMIE ¢ TpUeMa, dYe
npenaBadero Ha [IMH ot bankara Ha MBJIHOMOIHUKA B
3aredaraH IUIMK He IpejcTrasisBa paskpusane Ha [IMH
Ha Tpero Juie. Kaproabpkarenar aekinapupa, 4e €
YBEJOMEH U C€ ChIJIacsiBa, ue MpHU JOCTaBsSHE HA KapTaTa
C Kypuep, MOCIEIHUIT € OIpaBoOMOIIEeH oT baHkarta u
MMa TMpaBO Ja HW3WCKAa JMYHATa Kapra Ha
Kaprogbpkarens 3a uenure Ha YAOCTOBEpSBAHE Ha
HEroBaTa CaMOJIMYHOCT, KaKTO U J]a BIIUIIE JIMYHUTE MY
nanau (ume, ET'H u HOMep Ha 11.K.) B TOBapUTEIHHUIIATA
3a IEJIWTE Ha YAOCTOBEPSIBAHE HA IOJYyYaBaHETO Ha
Kaprara.  KaprogbpxkarensT moema  pucKka  OT
HEeToJy4yaBaHe, ChINECTBYBAIlll TMpU TMpeJaBaHe Ha
Kaprara no xypuep, ako He € JIeKiIapupan TOYHHUS CH
aapec npen bankata B 3asBIEeHHMETO 3a HM3JaBaHE Ha
Kapra unu He e yBemomun bankara cBoeBpeMEHHO 3a
npoMsHa Ha ajpeca. B ciydaute no npeaxogHOTO
W3peueHue, KypuepbT Bpblla kaprata Ha bankara u ce
IpuiaraT ycloBusiTa Ha wi. 2.3. o-10iy.

2.3. U3nanenara Kapra ce cbxpansBa oT bankarta B
MpOABKEHHE Ha YEeTHPU Mecela OT JaraTa Ha
n3naBaHeTro M. B ciydail ye B To3u cpok Kaprara He
O0bpne moThpceHa oT Kaprombpikatens B ChOTBETHHUS
(uHaHCOB IEHTHp Ha baHKaTa WM KypHEepHT HE ycree
Ha otkpue Kaprombpkarenss Ha IMOCOYCHHs aJpec 3a
KOpPECMOHACHIMS ChIVIACHO YCIOBUATAa Ha Wi. 2.2. MO-
rope, Kaprara ce ynumoskaBa. Ilpu yHuioxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda J[oroopst
He ce TmpekparsiBa u  KaprogppkarensiT He ce
0CcBOOOKIaBa OT 3abJKEHUsATa My 110 [loroBopa, B ToBa
YHCIIO, HO HE caMo, Ja 3aIljIalla BCHYKH JBJDKUMH TaKCH,
nocoyern B [Ipunoxkenue Ne 1 xpM Hactosmmte OO
ycioBus. B ciywamTe mo Hacrosmiata pasmopenoa,
KaprombpkaTenar uma mpaBo Ja mojajae Moida 3a
npeusgaBaHe Ha Kaprara cbrin. wi. 18.3. wiam 3a
npekpatsiBade Ha JloroBopa ceriacHo ui. 13.1.
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2.4. Bepnara cinegq mnony4yaBaHeto Ha o Kaprara,
Kapronbpkatenar e ibkeH He3a0aBHO Ja IPOBEPHU
MPaBUJIIOTO U3MMCBAaHE Ha UMETO My BhpXy Kaprara u na
ce MOJMHUIIE Ha OMPENEICHOTO 3a Ta3W Led MSCTO Ha
rep0Oa Ha Kaprara. B ciyuail Ha HECHOTBETCTBHE MEXITY
umero Ha KapTtombpikaTens W TOBa, M3MHCAHO BBPXY
Kaprara, KaprogbpkatenaT e AnbkeH He3a0aBHO ja
BbpHe Kaprata na bankara. bankara 3a coOcTBeHa
CMETKa INpeanpueMa HeoOXOIUMUTE JAEWCTBUSA 3a
OTCTpaHsIBAaHE HAa HECHOTBETCTBUETO U IMpEIaBaHETO Ha
Kaprara.

2.5. Kaprata ce mnpemaBa Ha Kaproabpxkarens
HEaKTHBHpAHa, KaTo 3a Ja MOXe Ja Obae M3MoJI3BaHa 3a
u3BbpiIBaHe Ha Tpanzakuuu, Kaprata crneasa na Obae
aktuBupana. Ilpu npenaBane Ha Kaprara Ha
Kapronbpkatens BbB (puHaHCcOB LieHThp Ha baHkara,
aKTUBUPAHETO CE€ W3BBPLIBA CliE] IpPEAaBaHETO, B
HEO0OXOIUMUS 32 U3MBIHEHHE TEXHOJOTu4eH cpok. [Ipu
npenaBane Ha Kaprata Ha yn'bJIHOMOLIEHO JIMIIE, KAKTO U
npu JocraBgHero W Ha Kaprombpikatens c Kypuep,
aKTUBHUpaHETO ce u3BbpuIBa OT Kaproabpxkarens, c
obaxxnaHe Ha TeneOHHUS HOMEp, IIOCOYCH Ha I'bpOa Ha
Kaprara m u3BbpHIBaHe Ha HaAJIe)KHA HICHTH(QHUKAINS
Ha Kapronbpkartens. bankata u3mbiHsIBa UCKaHETO 3a
aktuBupaHe Ha Kaprara, nmomaneHo mo tenedoHa, B
HEOOXOUMUSl 32 U3IBIHEHHUE TEXHOJOTHYEH CPOK OT
IIOCTBHIIBAHETO MY.

2.6. Kaprara npejacraBisiBa MepCcOHANU3UPAH IJIATEKEH
MHCTPYMEHT, coOcTBeHOCT Ha baHkara m Moxe na ce
u3non3ea camo  Jau4HOo  oT  Kaprogbpxkarens.
WN3nom3Banero # oT jApyro Jjuie € 3abpaHEHo.
IIpenocraBsnero Ha Kaprara or Kapromwspikarens Ha
TPETO JIMIIE WM IOJI3BAHETO Ha KapTaTa OT TPETO JIULE
cbc 3HaHMETO Ha Kaproabppikarens, ako OCIEIHUAT HE €
npennpuen He3a0aBHO aeWctBuaTra no wi. 4.3. cieq
Y3HaBaHETO, C€ CUMTA 3a HEM3NbJIHEHUE Ha J[oroBopa u
HacTosauTe OOLIN YCIOBHUS.

2.7. Beska u3naaena Kapra uMa BaJlMJIHOCT A0 Kpasi Ha
Mecelna, KOWTo e oTdens3aH BbpXy Hes. M3mon3BaHeTo
Ha Kaprara cneg u3tnuaHeTo Ha cpoka il Ha BaJIMIHOCT
WK ciiel O0SBSABaHETO Il 3a HEBaIMJIHA, a Taka ChILO U
clle]] IPEKpaTsABaHETO HAa OTHOLIEHUATAa MexXAy baHkaTa
u Kaprogbpxarens, e 3a0paHeHo.

2.8. Kaprara moxe na Objae Moi3BaHa 3a IJallaHe Ha
CTOKM W YCIYIHM, TETJIeHe Ha mapu B Opoil U Jpyru
¢uHaHCOBM M HE(PHHAHCOBU omepanuu B beiarapus u
qyOMHa upe3 TepMUHaHU ycTpoiicTBa POS unu ATM,
KaKTO U 3a TPaH3aKLMU, U3BBPIIBAHU Oe3 MpeJCTaBsIHE
Ha Kaprara (mamp. uype3 BHUPTYalqHO TEPMHUHAIHO
ycrpoiicteo POS  um  f1p.), cCHelnkd THOCPEICTBOM
UMIIPUHTED U JIP.

2.9. Kaproabp:xkaTensir e JIbXKeH Aa He noi3Ba Kaprarta
32 HHUKakBM NPOTHUBOpEYAlM Ha 3aKOHa  IIeJH,
BKJIIOYMTEIHO IMOKYMKa Ha CTOKU M YCIYTI'H, 3a0paHeHH
oT 3akoHHnTe Ha PemyOnuka bbarapust wiam oT 3aKOHHTE
Ha CTpaHaTa, IOJ YMATO IOPUCAUKLUSA CE€ H3BbpIIBA

cnenkara. bankara He cieau 3a 3aKOHOCH00pa3HOCTTA Ha
CHEJIKUTE, CKJIIOYEHU ¢ u3noi3BaHe Ha Kaprarta, ocBeH
aKO C HOPMATHUBEH aKT HE € MPEBUJICHO APYTO.

3. IIEPCOHAJIEH NWJIEHTUOUKAIITMOHEH HOMEP
(ITMH) 1 AOITBJIHUTEJIEH KO/ 3A CUT'YPHOCT
3.1. Kem Bcsaka usnanena Kapra bankara usnaBa u
[epconanen unentuduxannonen nomep (ITMH), koiiTo
ce mpejaaBa B 3amnedaraH Mk Ha Kaproabprxkarens wim
Ha YI'BJIHOMOULIEHO OT Hero Jjuue 3aeaHo ¢ Kaprara or
yITBJIHOMOIIIEH ciiykuten Ha bankarta BbB (hMHAHCOBHS
1eHThp (oduc) Ha bankara win OT Kypuep Ha ajpeca 3a
KopecnoHAeHIMs Ha KaproabpxkaTens, B 3aBUCUMOCT OT
HayMHa Ha nosydaBaHe Ha Kaprarta, omnpeaenen
chritacHo 4i. 2.2. mo-rope. IIpu mocraBka Ha I[IMH c
kypuep KaproabpxaTensT ABIKM Takca, OIperesieHa
cerimacHo [lpwioxenue Ne 1 kbM HactosmuTe OOIIH
ycnoBus. [Ipyu ceMHEHHE 3a HapylllaBaHe Ha LEJI0CTTa Ha
muka ¢ [TMH, Kaproabpkarenar € mrbxeH He3a0aBHO
na ysenomu bankara o pena Ha wi. 4.3.

3.2. IIMH moxe na ObAe MPOMEHSH MHOTOKPATHO OT
Kapronbpkatens upe3 tepMmuHanHo ycTpoiictBo ATM,
0003Ha4eHo ¢ 1oroto Ha bankara.

3.3. B cuywaii ye Ha TEpMUHAJIHM YCTpPOICTBa,
n3uCcKBalu BbBekmaHe Ha [IMH, Obne BBBemeH Tpu
et nocnenosarenHo rpemien IIMH, Kaprara ce
OllOKMpa 3a MO-HAaTaTBIIHO H3IMOJ3BaHE, 32 KOETO C
MoANMCBaHEe  Ha  Hactodmmure  OOmWM  ycrnoBuUs
KaprogbprkarensiT u3puyHoO AeKiapupa, 4e€ € yBEIOMEH.
[Ipunarar ce un. 12.4. u un. 12.5.3.

3.4. B cnyuait ye Kaproabpxkarensar 3abpasu [11MH, no
HeroBo xeynanue bankara npenspaBa Kaprara my wim
npensgasa I[IMH. Ilo orHOmeHWe Ha mNpeu3TaacHUs
[IMH ce nmpunarar CbOTBETHO  YCJIOBHATa  3a
ChXpaHsSBaHE W YHMILOXAaBaHEe, MOCOYEHHU B Wi. 2.3. mo-
rope. BeB Bcuuku ciyyau Ha npeunsnasane Ha [IMH no
uckane Ha Kaprombpkarens ce 3amjama Takca,
onpeaeneHa cobriaacHo Ilpunoxenme Ne 1 xbM
HactosmuTe OO YCIOBHS.

3.5. Ocsen IIMH, Kaprara mma nombJIHUTENEH KOJ 3a
curypHoct, HapeueH CVV2 3a Kaptu VISA, 4CSC 3a
Kaptu American Express u EuroLine American Express
u CVC2 3a Kapru Mastercard, koiito mpezacraBisiBa
YHUKaJIeH Koj 3a Bepudukanus Ha Kaprata m Ha
Kaprogbpkarens. JIombIHUTETHUAT KO 32 CUTYPHOCT €
CbCTaBEH OT INOCIEAHUTE TpU HUGPH OT YHUCIOTO,
oTMeyYaTaHo B JieHTaTa 3a nojanuc Ha Kaprara (3a CVV2
n CVC2) wm ot dyernpu 1mdpu, OTNEUYATAHH HA
nuueBata  crpaHa  Ha  Kaprata (3a  4CSC).
Kaprogbpxarenst CchOOIIIaBa/BbBEX 1A TO3H
JOMBJIHATENIEH KOJI 3a€/IHO C HOMEpPA Ha KapTaTa U Cpoka
Ha HeilHaTa BaJMJHOCT, IOCOYEHH Ha JHIeBara i
CTpaHa, MpHU M3BbpIUIBaHE Ha Iulamanus c Kaprata B
WHTEpHET WK 1o tenedoH, korato Kaprara ¢uznuecku
HE ce mpeacTtaBs Ha TwproBema W uHMOpPMANMATA,
3amMcaHa I0 €JIeKTPOHEH HauuH BbpXy Kaprara, He €
noctbiHa. ChoOMIaBaHETO/BEBEKIAHETO HA KOJA CITYXKHU
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3a ocHOBaHME Ha baHkata na omo0pu WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OIlEpaLysl.

3.6. Hapexxnaneto 3a u3BbpuIBaHE Ha TpaH3akuus ce
cunTta JaneHo oT Kaproabpkarens Hmpu CbOTBETHOTO
n3non3Bade Ha KapraTa, chIIpOBOAEHO C BBBEXKIAHETO
Ha [IMH, pecmn. BBBeXIaHETO WM CHOOIIABAaHETO Ha
TOMBJIHUTENHHUS Ko 3a curypHoct CVV2, CVC2 umm
4CSC. Taka noaaeHOTO MIATEKHO HApEXKIaHE HE MOXKa
na 0b1e oTTersieHo ot KaproabpikaTens.

4. CbXPAHEHUME HA KAPTA U ITMH. JEMCTBUA
3A TIPEAOTBPATABAHE HA HEIIPABOMEPHU
TPAH3AKINU

4.1. KaproabpxaTesisT € 3arno3HaT ChbC CHIIHOCTTA Ha
Kaprara kato nnatexeH MHCTPYMEHT M € JUIBXKEH JAa
mojlara TIpwkd 3a omasBaHe Ha Kaprara ot
VHUILO)KaBaHe, U3ryOBaHe, Kpax0a, MpHCBOSBAHE,
MIOAIPABSHE WM U3IOJI3BAHE IO JAPYr HENpaBOMEPEH
HayuH, C YCUJIMATA, KOWTO I0ojara M 3a Olla3BaHE Ha
COOCTBEHOTO CH HMYIIECTBO, KaTo B3€Ma BCHYKHU
HE0oOXOIUMU TMpeNa3Hu MEPKU CpPEelly U3MOI3BaHETO Ha
Kaprara ot Tperu nuna, BKIIOYUTENIHO, HO HE camo, Ja
cbxpaHsaBa Kaprara Ha MSCTO, HEJOCTBIIHO 3a TPETH
Juna, Ja s [asu OT IOBPEXIaHe, B TOBa YHUCJIO OT
MarHuTHU U €JIEKTPOMATHUTHU Bb3JIEUCTBUS, KAKTO U OT
JEHCTBUS HAa TPETU JIMIA, KOUTO MOraTr Ja JOBeIaT 0
HEWHOTO YHUIIIO’KaBaHE, usryoBane, KpaxOa,
IIPUCBOSIBAHE, IOANPABAHE WM U3IOJI3BAHE IO JIPYyr
HEMPaBOMEPEH HAUMH.

4.2. KaproabpxkaTelsT € 3amo3HaT ChC CHIIHOCTTA Ha
IIMH xato mepcoHallHa 3allUTHA XapaKTEPUCTHKA Ha
Kaprara. IIMH ce renepupa mpu ycioBus Ha ITbJHA
CUTYPHOCT, T'apaHTHpalla 3ala3BaHEeTO My B TallHa OT
TPeTH JMIA 10 MOMEHTa Ha OTBapsSHETO Ha IUIMKa C
I[INH. Cnen oTBapsHeTo Ha IuMKa, KapToabpkaTensar e
mrbxkeH na 3anomHu [IMH m pna npennpueme BcWYKH
pa3syMHM JEHCTBHS CpElly Y3HAaBaHETO MY OT TpPETH
JuIa, B TOBAa YMCIO, HO HE C€aMO, Ja YHHIIOXHU
¢bopmyssipa, OT KOKMTO To € y3Hal, Ja He ro choOI1aBa Ha
HUKOT'O, J]Ja HE TO ChXpaHsBa 3alHCcaH MO0 KaKbBTO U Ja
6uno HauuH BbpXy Kaprara n/unu Bepxy Apyra Bel win
TEXHUYECKH HocuTen (Hampumep, HO HE caMo -
OenexxHUK, TenedoH M Tp.), KOUTO HOCH 3aeTHO C
Kaprata win 1abppku Ha CHIIOTO MACTO, HAa KOETO
cbxpansBa Kaprata (Hanpumep, HO He caMo — OpTdei,
YaHTa | 1p.).

4.3. B cinyyaii Ha usryoBaHe, kpax0a, MpUCBOSIBAaHE WIH
OTHEMaHe MO JpYyr HauWH, YHUIOKaBaHE, MOJIpaBsHE
WIM H3M0J3BaHE IO Jpyr HENpaBOMEPEH HAuYMH Ha
Kaprara, y3HaBaHe 3a U3BBpIIBaHE Ha Hepa3pelleHa OT
Kapronbpkatens TpaH3akuus, 0OpU CBMHEHMS WU
npeanonoxeHus 3a y3nasane Ha [IMH ot Tpero nuue, B
ciyyaute mo wi. 3.1. (CbMHEHHME 3a HapyllaBaHE Ha
nenoctra Ha tmka ¢ [IMH) m un. 11.1. (y3HaBane 3a
HEpa3pelIeH WM HETOYHO W3IBJIHEHH TpaH3akuun),
KaKTO U MPH 3abpKaHe Ha KapTaTta OT OaHKOMAT WJIH OT
mune, npuemamo — [lnatexxHoTO — HapexxgaHe B

Toeproeckus ob6ekt, KaprogbpkarensaT ce 3aabibkaBa 1a
yBeZoMH He3abaBHO bankara mo TenedoHa WM TO e-
mail/daxc/anpec 3a KOpeCIOHIEHIHS, MOCOYCHU B YL
17.3 ot HactosmuTe YcaoBus (a mpu TAXHATA IPOMSHA -
Ha TO3M azapec/daxc/Tenedon/e-mail, KOHTO € chOOIIEH
oT bankara na Kaproawspxkarens mo pena Ha wi. 17.4 ot
HacrosiuTe YcnoBus). B Te3u cnydyan bankara 6inokupa
Kaprata  cBoeBpeMeHHO  clie[i  TOJy4aBaHe  Ha
yBeoMJIeHHeTo. baHkata TpemaocTaBs ChOTBETHHTE
JI0Ka3aTeJICTBa 3a M3BBPIICHO CBIVIACHO HACTOsIATa
pasnopenda yBeAOMsBaHE, NP NHCMEHO MCKaHE OT
ctpana Ha Kaprombpxkarens, oTIpaBeHO B Cpok 10 18
Mecela, CYUTaHO OT JaTara Ha YBEJOMSBAHETO.

5. U3IIOJI3BBAHE HA KAPTATA

5.1. Kaprara wmoxe Jga Obae U3MOJI3BaHA OT
Kaproabprkarens 3a u3BbpIIBAHE HA CICIHUTE BHUJIOBE
Tpanzakuuu:

5.1.1. 3amymamane CTOMHOCTTa Ha TMOKYINKM Ha

croku/ycnyru B ThproBcku obektu B bwirapus wim B
yy:)xOuHa npu ¢usmnuecko mnpenacrassHe Ha Kaprara B
TeproBckust 06ekT, upe3 TepMuHaIHN ycrpoiictBa [1OC
WIN 4pe3 UMIIPUHTED;

5.1.2. 3amnamiaHe CTOMHOCTTa Ha TOKYOKM Ha
croku/yciayru B ThproBcku obexktu B bwirapus winu B
qy)xOnHa Oe3 ¢usmdecko mperncraBsHe Ha Kaprara B
THproBckust 00EKT (HEMPUCHCTBEHO) - MO TelieOoHA WITH
o e-mail wiu upe3 BUPTyasTHU TePMUHAITHU YCTPOICTBA
[1OC, nocThnHu npe3 uHTepHeT Win Ha ATM;

5.1.3. Ternene Ha nmapu B O6poii oT oducu Ha bankaTa wim
B ojucu Ha Jpyrn OaHKM B CTpaHaTa WIM 4yxkOuHa,
0003HAaYeHH C JIOTOTO Ha CBHOTBETHAaTa KapToBa
opraHmsanus, upe3 TepmuHaiHu ycrporictsa [TOC nmpu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. TerneHe Ha mapu B Opoll uYpe3 TEpPMUHAIHU
ycrpoiictea ATM;

5.1.5. wu3BBpIIBaHE Ha TMApUYHU TPEBOAM  UpE3
ePay.bg/B-Pay, BKIIOYMTETHO TIPEBOAM KbM Jpyra
IUTaTeKHA CMETKa W/MIM JAPYr IJIaTeXeH HHCTPYMEHT
(nebuTHa U/UIU KpeIuTHA KapTa);

5.1.6. cnpaBounu onepauuu u npomsHa Ha IIMH upes
TepMHHaIHU ycTpoiicTBa ATM, 0003Ha4YeHH ¢ JIOroTO Ha
bankara.

5.2.  JaBanero Ha IlmarexxHo  Hapexaane 3a
n3BbpHIBaHETO Ha Tpan3akumu mnocpeacrsoM Kaprara
MOJKE Jla C€ OCBHIUIECTBH I10 CIETHUTE HAUYNHHU:

5.2.1. mpu TpaH3aKUUU, W3BHPIIBAHM HA TEPMHHAIHO
yctporictBo ATM — upe3 mnocraBsHe Ha Kaprara B
TEPMHUHATHOTO ycTpoiictBo ATM u BpBexnane Ha [IMH
oT KkiaBuarypara Ha ATM;

5.2.2. mpu TpaH3aKUUHU, W3BBPIIBAHM HA TEPMHHAIHO
ycrpoiictBo IIOC mnpu ¢usmuecko mnpencraBsHe Ha
Kaprara — upe3 nocraBsiHe unu npokapsane Ha Kaprara
B/mpe3 TepMuHAIHOTO ycTpoicTBo [10C, a B ciydanre, B
KOUTO TepMUHANIHOTO YycTpoiictBo [IOC wmnmu HeroBus
omepaTop ro W3WcKkBa - W BbBexkIaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha MOIMKHC OT
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Kapronbpkatens BBpPXy IJOKYMEHTa 3a OMNEPAIUATA,
MOCOYEH B Wi. 5.7. mo-107y.

5.2.3. npu TpaH3aKIMH, U3BBPIIBAHU YPE3 UMIPUHTEP —
Yype3 CBAISIHE MOCPEICTBOM YCTPOMCTBOTO Ha OTIEYATHK
or Kaprara Bbpxy crnenuanen Qopmymsip Ha bankara
(mebutHO W3BecTHE), IMpenocTaBsH Ha Kaprombpxkarens
oT Jsuuero, npuemanio IlnarexHoTo HapexgaHe B
Tobproeckust 00ekT U mosiaraHe BbpXy (opmysspa Ha
noanuc ot  Kaprogppxkarens. B Tesu  cioyuam
TpanzakuusaTa ce u3nbiHsBa B pesxum off-line;

5.2.4. npu HENPUCHCTBEHHM TPAH3AKLIMH, HU3BBbPLIBAHU
npe3 MHTEpHET, mo TenedoHa winm 1mo e-mail — ypes
BIIMCBaHE/TIONbJIBaHEe Ha HoMepa Ha Kaprara, umero Ha
Kapronbpkatens, cpoka Ha BanugHocT Ha Kaprara u
JAonbJIHUTETHHS Ko 3a curypuoct (CVV2, CVC2 pecr.
4CSC) na Kaprara B ChOTBETHUTE MOJIETA HA UHTEPHET-
caiiTa Ha TbBpProBela, CHOTBETHO IIOI'BJIIBAHE Ha
MMOCOYCHHUTE JaHHU B clienuanHa ¢opMma, MpeaocTaBeHa
OT ThProBelia U U3IpaIaHeTo i 10 Thprosemua mo e-mail,
CbOTBETHO CHOOIIABAaHETO MM Ha ThpProBeua Io
TenedoHa;

5.2.5. B nomeiaHeHue KbM nocodyeHure B T. 5.2.1.-5.2.4.
neiictBus, Oe3koHTakTHAa Kapra woxe pga Obae
U3MOJI3BaHa U 32 OE3KOHTAaKTHO U3BBpIIBaHE Ha
[InaTexnn Hapexnaanus, npu kouto Kaprara ce
nonupa/pobimxaBa 0  ChOTBETHOTO  TEPMHHAIHO
ycrpoiictBo [1IOC wnu yerel], cCBbp3aH ¢ TEPMUHAIHOTO
yCTpoiicTBO, 0003Ha4YeHH ¢ Jororo/3Haka PayPass umu
crorBeTHO PayWave, 6e3 n1a e neooxomumo Kaprara na
ce MOCTaBs/TIpoKapBa B/mpe3 ycTpoilcTBoTo. B ciyyait e
Tpan3zakiusta He HaJABUIIABA JTUMUTUTE, OJOOPEHU OT
JOCTaBYMKa Ha TUIATeXKHH  yCIAYTd, OOCHy>KBall[
tepMuHanHOTO ycrpoiictBo [IOC, obuuailtHo He ce
u3uckBa oT Kaproabpkarens AONBIHUTEIHO BbBEXKIAHE
Ha [IMH w/unu nonaraHe Ha MOJANUC BBPXY JOKYMEHTA
3a omepamnusATa, KaTo TpaH3akiusTa Moxe Ja Obae
m3nbiiHeHa u B pexxum off-line. Koraro pasmepsT Ha
Tpanzakiusta € Mo-ToisiM OT OJO0OpEHUTE TUMHUTH Ce
n3uckBa BpBexAaHe Ha [IMH w/unu nonarane Ha moamnwuc
BbpPXY JOKYMEHTa 3a OIlepalusara, B KOUTO CIy4au
Tpan3akuusTa ce U3MbIHABA B pexkimM on-line.

5.3. bankara u Kaproabp:xkatenar ce chbriacsBar, 4e 3a
LeIUTe Ha W3NBJIHEHHE Ha IUIATeKHU OIepanuu
nocpeactBoM Kaprata, Bcsiko aelicTBUE/KOMOUHAIIHS OT

IIEWCTBUA, OIMCAHU CBHOTBETHO B wi. 5.2.1 — 5.2.5,
MpeICTaBIsIBAT BaJIigHA uaeHTUDUKAIHSL Ha
Kaprombpikatens, TOTBBpKIACHHE 3a pa3Mepa Ha

Tpanzakuusata u [lnaTexxHo HapexJaHe 3a W3MbIHEHUE
Ha HapeneHaTta TpaH3akius nocpeactsom Kaprara, kato
bankara ce 3agbipkaBa J1a M3IIBJIHM Taka JaJeHOTO
[TnaTexxHO HapexaaHe el MOCTHIIBAHETO MY MPH HESl U
Mpyd HAJIMYME HA TMPEANOCTaBKUTE MO Wi. 5.5. 0T
HacrosimuTe  OOmm  ycnmoBusi.  KaprombprkaTemsit
HOTB’bp)K,Z[aBa, Ye € 3aI103HAT U CC ChrjiacsiBa C HAUNHUTEC
W METOIWTEe Ha HapeXJaHe ¢ U3NBJIHCHHE Ha
Tpanzakiuu c Oe3koHTakTHH KapTu, mocodeHw B HII.

5.2.5. mo-rope, kato bankara 1me cuuTa 3a pazpeuieHa oT
Kaproabprkarens u mie u3nbiaHsiBa Beska TpaH3akuus c
6e3koHTakTHa Kapra, HepezeHa 1o MocoyeHUuTe HaYMHU
U METOIU;

5.4. MomenTpT Ha noayuyaBaHe Ha [lmaTexxHOTO
HapekJaHe, nojgaaeHo ot Kaproaspikarens no peaa Ha
wi. 5.2. mo-rope, € MOMEHTBT, B KOWTO IsijiaTa
nHbopmanusa 3a HU3BbpIIEHOTO [lnarexHo HapexaaHe
MOCTBITAT B CYETOBOAHO-MH(OpPMAIIMOHHATA CUCTEMa Ha
bankara. CtpaHure ce cbIylacsiBar, 4Ye IUIATEKHU
HapeXJaHus, MOCTBIINIH B CYETOBOJIHO —
nHpopMalMoHHaTa cucteMa Ha bankara cien 11 yaca Ha
CBbOTBETHUS JIEH, CE CUMTAT 3a MOJYYEHH Ha CIICBALIMs
paboten aeH. Ilpu IlnatexxHn HapexxaaHusl, U3BBPLICHU
o peaa Ha ui. 5.12 u wi. 5.14, ceuiure ce cuurar 3a
IIOJIyYeHU Ha cielBaiius paboTeH JEH Cllefl CKIYBaHe
Ha [loroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
U3BBPUICHM TIO0 pega Ha wi. 5.13, 1uiatexHOTO
HapeXJaHe c€ CYMTa 3a IOJY4YeHO Ha ClIeJBalIMs
pa0oTeH aeH cies natata Ha ofgoOpeHue ot bankara Ha
MOKYIIKaTa.

5.5. baHkaTa WU3MBJIHABA IOCTBIWJINTE IUIATEXKHU
HapeXJaHus, JaJeHd MO pena Ha wi. 5.2., caMo ako
pasmMepbT Ha TpaHzakuusara (C U3KIIOYEHHE Ha
Tpanzaknuute no wi. 5.12., 5.13. u 5.14.) e B pamxute
pasnosiaraéMusi OCTaThbK Ha OIPENEICHUS CBITIACHO
HactosmuTe OOumm ycnoBus Kpenuten maumuT Ha
Kaprata kbM MOMEHTa Ha MOCTHIIBAHE HA HAPEIKIAHETO,
a npu Tpanzakuuun 1o ui. 5.1.4 JONBIHUTENHO €
HE00X0AMMO OOIIMAT pa3Mep Ha TakuBa TpaH3akIuu Aa
HE Ha/IBUILIaBa CbOTBETHUTE JHEBHU JIMMUTH 3a TErJIEHE
Ha mapu B Opoii, ompejaeneHu cbriaacHo wi. 5.15. mo-
noity. B cimyuait ge [linareskHOTO HapexaaHe He OTroBaps
Ha YycCIOBMATa IO HacTosmara pasnopenda, bankara
0TKa3Ba U3MBJIHEHUETO MY, 3a KOETO yBEIOMSIBA KIIMEHTA
He3a0aBHO 4Ype3 eKpaHa Ha CHhOTBETHOTO TEPMHHAIIHO
ycrpoiictBo ATM wnnu ITOC.

5.6. bankata wu3NBJIHABA 1O pela Ha TAXHOTO
MOCTBIIBAHE IJIATE)KHUTE HApEKJaHUS, KOUTO ca JaJeHU
110 pena Ha wi. 5.2. U OTroBapAT HAa M3UCKBAHUATA B YL
5.5., Mo Kpas Ha ChIIUA pabOTEH JeH, B KOWTO €
HapeKIaHETO MOCTBIINIIO B CYETOBOJIHO-
nH(popMallMOHHATa CUCTeMa Ha OaHKaTa WM Hal-KbCHO
0 Kpas Ha ciueiBamus paboTeH JEH, KOraro
JOCTaBYMKBT Ha IUIATEKHHU YCIYyTd Ha MOJydaTens Ha
cpeacTBata He ywactBa B Ilmarexnara cucrema 3a
OpyreHn cerpiaMmeHT B peanHo Bpeme Ha BHB (RINGS)
WM B Ipyra IaTexHa cucreMa ¢ goctel 1o RINGS, Ha
kosaTto bHb e areHt no cerbiMeHTa.

5.7. 3a ynoCTOBEpSBAHETO HA HU3BBPLIECHO MOCPEICTBOM
Kaprara nnatexxno Hapexaane B ThproBcku o0EKT Mmpu
¢uznyecko npencrassue Ha Kaprara, Kaproabpxkarensar
CE 3aIbJDKaBa, NPU IOUCKBAHE OT JIMIETO, MPUEMAIIO
[MnarexxHoro HapexxnaHe B ThHpProBckus oOOEKT, 1a
MOANMIIE  pa3lMCKaTa, KOATO Ce€ OTme4arsa OT
TepMHHaIHOTO ycTpoiictBo IIOC mpu u3BBpIIBaHE Ha
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TpanzaknusTa, a B ciiydaute no wi. 5.2.3 1a noanuiie
cnernuaneH Gopmynsap Ha bankara (meOMTHO M3BECTHE).
B pasnuckara/meOUTHOTO M3BECTHE CE€  IMOCOYBAT
JAHHUTE 3a HapelneHara TpaH3akuus, B TOBAa YHCIIO
perucTpanlMoHeH HoMmep Ha TpaH3akiusaTa, NaHHU 3a
THProBela — MoJyvyarell Ha IPeBoja, pa3Mep U BajlyTa Ha
Tpanzakiusta, nara M Yac HAa U3BBPIIBAHE Ha
Tpanzakuusra. Jlumero, npuemamo Ilnarexxnoro
HapexnaHe B ThproBckus 0OEKT, MMa MPaBo Ja MOUCKA
ot KaproappxkaTens ga yno0CTOBEPU CaMOJIMYHOCTTA CH
4pe3 MPEACTaBIHE HA JIOKYMEHT 3a CaMOJINYHOCT;

5.8. bankara He HOCH OTTOBOPHOCT 3a U3IBJIHEHUETO HA
OCTaHAJIIUTE 3aJbJDKEHUS 10 CKIOYEHUTE ¢ Thprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUE Ha HapeaeHara
TpaH3akuus Ipu NOCOYECHUTE B Wi. 5.5. OrpaHUYCHHUS.
5.9. KapToabpskareaar uma MpaBo Jia MoJy4H OT JIMIIETO,
npuemamo [lnarexxHoto HapexnaHe B TbproBckus
00eKT, KbAETO U3BbpIIBA Mamane ¢ Kaprara, konue ot
pasnuckara/qeOuTHOTO M3BecTHE 1o Wi. 5.7. B ciywaid
ye oT bankara Obae H3HCKAaHO MPEIOCTaBIHETO Ha
TOMBIHUTETTHA KOMHUS OT M3HaJCHH pPa3NUCKu/AeONTHU
u3BecTus, baHkaTta uMma npaBo /1a MOMCKa 3aIllaljaHe Ha
pPa3HOCKUTE 3a H3JaBaHE€ Ha MOJOOHU KONUS, YHSITO
CTOMHOCT 11e ce onpeaenu ot bankara.

5.10. Kaprata e camMO0 TEXHMYECKO CpPEICTBO,
ornocpeAsBallo  pasianiaHeTo. baHkata He HoOcH
HUKAaKBa OTTOBOPHOCT IIPU €BEHTYAJIHO HEHU3IIBJIHEHUE,
OTKa3 WIHA TPEIIHO M3NBbJIHEHHE Ha 3aJbJDKCHHSTA OT
CTpaHa Ha ThPrOBIUTE MO OTHOLIEHUE Ha CAEIKUTE UM C
Kapronwpskarens, Huto KaproabpkarensaT uma mnpaBo
Ja TpeasiBsiBa KbM baHkaTa eBeHTyaJHU CBOM >KaioOw,
BB3paXECHHUsSI WIM [PETEHLHH, MPOU3THYAILA  OT
OTHOIIEHHUATA MY C ThPTOBLIUTE.

5.11. Ilpm 3amiamaHe CTOWHOCTTa Ha 3aKyIlyBaHU
cToku/ycinyru mocpenctsom Tpanzakuuu c¢ Kaprata B
TeproBcku o0extu B bbiarapus, o3HadeHH € JIOTOTO Ha
bankara, Kapromepkaremar Moxke 1a ONpeNeiH, NpU
CIla3BaHE HA OTPaHUYEHUATA, IIOCOUYEHU B 4iI. 7 MO-I0IY,
Jlald CTOMHOCTTAa Ha 3aKylyBaHaTa CTOKa/yciyra ja
ObJie HauuclieHa KaTo 3aabibkeHue nmo Kaprata msnsio
WIM Ha paBHM MECEYHU BHOCKHU. BposT u pasmepbT Ha
MECEYHHUTE BHOCKH Ca IPEIMET Ha JOTOBApSHE MEXIY
Kaprogbprkarens u cboTBeTHHS Thprosell. [Ipyn nokynku
c Kaprata Ha paBHM MecC€4YHHM BHOCKH, U3BBH CIy4auTe
no wi. 5.12. u 5.13., ce nmpunaraTt npaBwiara Ha Wwi. 7.3
10-J10J1y.

5.12. B cnywaii ye KaprogbpkaTeasiT € MOCOYMI B
3asBieHueTo 3a n3nasaHe Ha Kapra, ye xenae bankara
Jla M3I'BJIHU ONpeNelieHa IMbpBa IUIATEXKHA OIeparus
(Tpan3akuus), YMATO CTOMHOCT J1a ObJie HauYMClIeHa KaTo
3aJIbJKeHue 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KakTO ¥ aKo € TMpeloCTaBWi IslaTa HeoOXoauMa
nH(popmalusa 3a OChIIECTBsIBaHe Ha TpaH3akuusATa, TO
bankara, B ciydail ue o1o0pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, e u3BbppIM HapeaeHaTa IiaTexHa Onepanus
3a cmeTka Ha Kaproabpxkarensa. CToliHOCTTa Ha bpBaTa

clenKa MOXe Ja ObJe MO-ToisiMa OT OMpEACNICHUs OT
bankara KpeauteH nuMuT, KOHWTO ce o00sBsiBa Ha
Kapronbprkarena npu nonydaBaHe Ha Kaprara, kato B
TO3M CIy4al HE € Hanuile HajBuInaBaHe Ha KpeauTHus
JUMUT TO CMHUCBhIa Ha wi. 7.6. mo-gony. Bcuuku
nociaenaBamy  TpaH3akiuMu 3a TOKYNKM Ha paBHU
MCCEUYHM BHOCKM HE MoraT Ja  HaJBHUIIaBaT
pasznosiaraeMusi ocTaTbk Ha KpeIuTHUSI TUMHUT, OCBEH B
ciydaurte Ha 4i. 5.13.

5.13. B cayuait ue KaproabpkaTensT jkejiae Ja HanpaBu
nocneaBama TpaH3akius 3a MOKYIKa/ClelKa Ha paBHU
MECEYHM BHOCKM HaJ pasnojlaraéMusi OCTaTbK Ha

Kpenutaua  smmur,  KaprogbpkarenaT — mombiBa
3asgBlIeHHE, B KOETO CBhOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHU  MECEYHM  BHOCKM  C€

unentudunmpa. B cimyyait Ha oqoOpenue ot bankara Ha
[I0/IaJICHOTO 3asABJIEHUE CE€ pa3peliaBa €IHOKPaTHO
Tpanzakuus Haj pasnonaraemuss KpeauTeH nUMUT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M CJlydail HE € Halule HaJBUILIABaHE Ha
KpeautHust TMMHUT 110 cMHUCHIa HA Wil 7.6. IO-1101Ty.

5.14. B cunyuaii ye KaprogbpxkarensiT € mocoymsn B
3asBieHuero 3a uznaBane Ha Kapra, ye xenae bankara
Jla WU3OBJHHU OIpeleieHa I'bpBa IJIATEXKHA OMNEepaLHs
(Tpanzakmmsi), pa3ardHa OT MOKYIKa HAa CTOKH/YCIYTH
ceriaacHo wi. 5.12. u 5.13, yuaTo CTOMHOCT Oa Oble
HayuclieHa Karo 3aabiDkeHue no KpeauTHus numur,
KaKTO ¥ aKko € IMPeAoCTaBWJ IisylaTa HeoOxoauma
nHbopManus 3a OChIIeCTBIBaHE HAa TpaH3akuusaTa (BKI.
mpu  HEOOXOMUMOCT  YHUKATHUAT  UIACHTH(PHUKATOP
(IBAN) nHa cmerkata Ha DojyyaTesss Ha IIpeBojJa
(Tpanzakumsita), To bankata, B cinydaii 4ye om00pu
3asBieHueTro 3a wu3gaBaHe Ha Kapra, mie u3Bbpumn
HapeJeHaTa IUIaTeXHa oOlepauus 3a CMeTKa Ha
Kaprogbpxkarens. Ilpm mnpemaBane Ha  Kaprara,
pasnonaraemuar KpeaureH nuMuUT mo chliara mie Obae
paBeH Ha omnpenaeneHuss oT bankara KpeaurteH numur,
HaMaJieH ChC CTOMHOCTTA Ha U3IIbIHEHaTa TpaH3akuus u
MPWJIOKUMHUTE CHIVIACHO HACTOSIILIUTE Y CJIOBHS TaKCH 3a
pasmiiexaaHe Ha 3asBiieHuE, nocoueHHu B [IpuiioxkeHune
Ne 1.

5.15. Ternene Ha mapu B Opoii ¢ Kaprara upe3
Tepmunanau ycrporictea ATM no wi. 5.1.4., moxe na
CE U3BBpIIBA CaAMO 3a LIEJIM CyMH, KOUTO HE HaJBUIIaBaT
€HOBPEMEHHO pasloyiaraeMusi octaTbk Ha KpenuTHus
nmumut no Kaprata m qHeBHUS JTUMHUT, KOWTO baHkata
onpenens B [Ipuwnoxenue Ne 1 xkpm HacTosimure OOmIHM
yCIIOBUS, M KOMTO c€ I0couBa B MeCeUHUTE U3BICUECHHUS.
bankara mMoxe 1a MpoMeHsl THEBHMS JIMMUT O pefa 3a
M3MEHEHHE Ha HACTOSIINTE Y CIIOBUS, ChIVIACHO 4. 22.
5.16. KaproabppxkaTensiT uMa MpaBo Ja TErJIH, ChIIIACHO
. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmojaraeMus
octaTbk Ha KpemutHus numutr Ha Kaprata uypes
tepmuHanHu ycrpoiictea [IOC B odpucu Ha bankara wm
B oducu Ha apyrum OaHKHW B CTpaHaTa WM YYy)KOWHA,
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o6o3nauenn ¢ Jsororo VISA w/mmum VISA Electron,
CBHOTBETHO ¢ JjoroTo American Express u/unu EuroLine.
5.17. Bepxy wusrernenara ceriacHo uwi. 5.15. u 5.16.
CyMa ce HayHcligBa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
Tpan3zakuusaTa, Y4MUTO pasmep € nocoudeH B [Ipunoxenue
Ne 1 xB5M HacTOAIUTE Y CIIOBUSL.

5.18. 3a Bcska TpaH3aKUUS 4ype3  TEPMHUHAIHO
yctporictBo ATM, mpu mouckBaHe upe3 u3OupaHe Ha
CBhOTBETHATa ONIMS CHIVIACHO YKa3aHMSTA, U3MHMCAHU Ha
ekpana Ha ATM ycTpOMCTBOTO, C€ HM3/laBa B ChIIUA
MOMEHT KBUTAHIIUA, KOSITO yIIOCTOBEpsIBA
HapeXXIaHusATa, Kouto € fan KaproabpkaTenar B ToBa
YHCIIO0 ChIbpKa MH(OpMAIHS 32 pEruCcTPalluOHEH HOMED
Ha TpaH3akuusTa, TaHHU 32 TEPMHUHAITHOTO YCTPOWUCTBO
Y MHCTUTYLMSATA, KOATO IO MOJAbpKa, pa3Mep U BalyTa
Ha TpaH3akuusTa, Jara U Yac Ha U3BbPUIBAHE Ha
TpanzakuusTa;. B cnyyaiil ue TakaBa KBUTAHIMS HE ObJie
u3zazeHa nopaau TEXHHYECKa rperika,
Kapronepxkarenar ce cBbp3Ba ¢ ATM omneparopa.
bankara  Moxe ga  OKaxe  ChbJICHCTBUE  Ha
Kapronbprkaresns npu nouckBase.

5.19. B cuywaii Ha 3agbpkaHe Ha Kaprata ot
tepmuHanHo ycrpoiictBo ATM, Kaproaspxkarenar e
JUTbXKEeH Ja yBeaomMu bankara, a bankara crneaBa na
OKake chJaelicTBue 3a BpblaHe Ha Kaprara Ha
Kapronbpikatens, a mpu HEBB3MOXKHOCT 3a TOBa Ja
n3gage HoBa Kapra 3a cBOsS CMeTKa, B Cllyyaid, 4e
npuurMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananute cnyuan Kaprara moxe na 0nae
npeusiajeHa no peaa Ha ui. 18.3.

5.20. bankata MoOXe Ja IpPEyCTaHOBU BPEMEHHO WJIU
MOCTOSIHHO (DYHKIIMOHMPAHETO Ha €IHO WU TOBEYE

ATM yCTPOUCTBA, KOUTO NOAIbpXKa, 0e3
NPEBapUTEIHO HU3BECTHE, B CIy4yall Ha TEXHUYECKU
npobsieM, HEu3NpaBHO (PYHKIMOHUPAHE WIM  OT

cboOpaskeHUs 3a CUrypHOCT B Te3u ciyuan bankara He
HOCH OTTOBOPHOCT crpsiMo Kaproabpkareis 3a KaKBUTO
U Ja Onio 3aryOM Wi IIETH, IPeThPIeHU B pe3ynTaT Ha
HEBB3MOKHOCTTA 3a M3II0JI3BAHE HA yCIIyrara.

5.21. Benuku Tpan3akuuu, U3BBPLIECHH C U3I0JI3BAHE HA
Kapra upe3 tepmunannu ycrpoiictea ATM u I1OC, ce
perucTpupar aBTOMAaTU4YHO B XPOHOJOTHYEH pex OT
bankara upe3 ompeneneHM NpoUEIypU M TEXHUYECKH
CPEICTBA, KOUTO II03BOJIABAT CUTYPHO CBXpaHSABAaHE HU
TOYHO  BB3NpOU3BEXKJIaHE Ha uHbopManusiTa U
M3KJII0YBAT BCAKA BB3MOXKHOCT 3a HEMHOTO IOCIIEBAIIO
W3MEHEHUEe. 3aluCBAaHUATA HAa BCUYKHA  OINEPALNH,
n3BbpuieHH ¢ Kaprara upe3 TepMUHAJIHU YCTPOMCTBA
ATM unu T1OC, ca cueTOBOJIHH JOKYMEHTH IO CMHUCHJIA
Ha 3aKOHa 3a CYETOBOJICTBOTO U CE€ CMATAT 32 BEPHU JI0
JIOKa3BaHE Ha IPOTUBHOTO.

5.22. Tlpu otka3 na ObJe HM3MBJIHEHO HApEeXKIaHE 3a
m3nbiIHeHue Ha  Tpanzakuus,  Kapromgbpkarenst
nojlyyaBa BeJHara MH(opMaius 3a OTKa3za BbB BHJ Ha
ChOOILIEHKE, MTOSBSABAIIO CE HA eKpaHa Ha TEPMHUHAIHOTO
yctporictBo  ATM  wumm  IIOC, wunum  enekTpoHHO

ChOOILIICHHE Ha EJNeKTPOHHA Iola MNpH OTKa3 Ha
IJIaTe)KHa orepanus Mo UHTEpHET WK TeleOoH, OCBEH B
CllydyauTe, KOraTto MpeaoCTaBIHETO Ha Ta3u MHpopManus
HE ce JIOTTyCKa ChIJIACHO MPUIOKUMOTO
3aKOHOJIATEJICTBO.

5.23. bankara mnpenocTaBs NONBIHUTEIHHU YCIYTH Ha
Kaprogbppkatenute Ha onpeaeneHu Bujpose Kaptuy,
KaKTO CJIe/Ba:

- Ha Bcuukum kapromwspxarenu na Kapru Mastercard,
bankara, ¢ momomTa Ha KapTroBaTa OpraHHU3aIUsd
Mastercard, mnpemocraBs  IONBJIHHUTENHATa  yCIyra
,,CIICIIIHO TIPEOoCTaBsHEe HAa Mapu B Opoil B 4yxOWHA
(Emergency Cash Advance), kosTO 1aBa Bb3MOXXHOCT Ha
nocoyenute Kaproappikarenu a rnoiydar CreurHo mapu
B Opoil mpu BB3HHMKHAJ MPOOJIEM C M3MOI3BAHETO HA
Kaprara B uyxOuna (B ciy4aii Ha 3ary0a, Kpaxda wiu
nospena Ha Kaprara).

- Ha Bcuukm kxaprogbpkatenn Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocraBs
nombiaHUTeNHaTa  yeayra  LoungeKey, ¢ kosto
Kaprogbspxarenute HIOJTy4aBaT npedepeHnuaieH
JOCTBI 10 CHEIUAIHUTE CAJIOHU 32 MMBTHUIM B peaula
JIETUIIIA TIO I[SUT CBSIT.

- Ha Bcuukm kapromabpkarean Ha Kapru Mastercard
World Premium, Bbankara, ¢ momomra Ha KapToBaTa
opranm3ainus Mastercard, npeaocTaBs AOMbIHUTEIHATA
ycayra Concierge - [lepconaneH aCUCTEHT.

- Kaproawspkarenute Ha kapt Mastercard World morat
JOMBIIHUTETHO J1a 3asBAT TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge - TlepcoHajieH acCHCTEHT.
[TocoueHnnte NOMBIHUTETHH YCIYTH C€ TPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOLIM YCIIOBHS 3a 3asBsBaHE U
MOJI3BaHE Ha JIOIBJIHUTEIHU YCIYTH, KOUTO Ca IOCTHITHA
Ha Www.postbank.bg, kakto u BBB Bceku oduc Ha
bankara.

6. TPAH3AKIIMN BBHB BAJIYTA, PA3JIMYHA OT
JIEBA

6.1. Tpanzakuuure ¢ Kaprata, KouTo ce M3BBpIIBAT B
qy>kOWHa, cieqBa aa 0baaT choOpa3eHH ¢ MpaBHiIaTa U
U3HUCKBAHUATA HA KOMIICTEHTHUTE MECTHM (PMHAHCOBU
OpTraHu.

6.2. ITpu Tpanzakuuu B uyx6una c Kaptu VISA, cymara
Ha HapeneHara TpaH3aKkIHs ce MpeBaTyTHpa B JIEBa OT
CbOTBETHaTa BaJlyTa, KaTo B CIy4yaWTe, KOraTo Ta3u
BaJyTa € pa3inyHa OT IMATCKH JoyapH, TpaH3akusiTa ce
MpeBaTYTHPa MOCIEA0BATEIHO IBPBO B IATCKH J0JIAPH,
cllell KoeTo ce OoOMeHs B JieBa, Karo ce Mpuiiarar
pedepeHTHUTE OOMEHHH KYypCOBE, ONpEIeNeHH OT
MeXyHapoaHaTa KapToBa opranuzanus Visa Europe.
6.3. Ilpu Tpanzakinuu B uyx6muna ¢ Kaptu American
Express (Bka. [EuroLine American EXpress) wu
MastercardMastercardMastercardMastercard,
W3BBPUICHH BHB BajyTa pa3jiMyHa OT €BpO, CyMmara Ha
HapezeHata TpaH3akIHs ce TpeBalyTHpa B €BpO,
CBIJIACHO TPHUJIOKUMHUS pedepeHTeH OOMEHEH Kypc Ha
CbOTBETHaTa MEXIyHapoJHa KapTOBa OpraHHU3alus
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(American Express niau Mastercard Europe) u ciien ToBa
B JieBa Mo OOMEHEeH Kypc Ha OaHkara, OOSBEH Ha
www.postbank.bg. Tlpu Tpanzakuuu B uyxOuHa,
U3BBPIICHU B €BPO, cCymMaTa Ha HapejaeHaTa TpaH3akius
ce mpeBalyTHpa B JeBa IO OOMEHEH Kypc Ha OaHKara
00s1BeH Ha WWW.postbank.bg.

6.4. Bcuuku TpOMEHHM HA NPUWIOKHUMUTE OOMEHHHU
KypcoBe, ce MpuiaraT He3a0aBHO cliel] BIM3AaHETO UM B
cwia, 6e3 Kaprombpkatenar na Oble MpeIBapUTEIIHO
M3pUYHO yBEJIOMSIBaH 3a MpoMsiHaTa. bankarta HauucisBa
Takca 3a npesainyrupane, nocodeHa B [Ipunoxxenue Ne 1
KbM HACTOAIIUTE Y CIIOBHSL.

6.5. 3a u3non3BaHe Ha KapTara 3a M3BBPILIBAHE Ha
Tpanzakuu no Hacrosimus wieH 6, bankara HauucnsBa
TaKCH W/WIM KOMHUCHOHHH, TTocoueHU B [Ipunoxxenue No
1 xbM HacTOAUUTE YCIOBHS, KOUTO ce OoOsABsIBAT
JIOMBIIHUTETHO Ha BHUIHO MSCTO BBB (DMHAHCOBHUTE
LeHTpoBe Ha baHkara, KakTo U Ha mocouyeHus B wi. 17.3
MHTEpHeT-cauT Ha bankara. baHkara MoXe aa IIPOMEHs
MMOCOYCHUTE TaKCU U JPYrd pa3xoaud 10 peaa 3a
A3MEHEHHE Ha HACTOSIIUTE Y CIOBHS, ChIVIAaCHO 4iI. 22.

7. KPEJUTEH JINMUT

7.1. Ilpu cxmouBane Ha [loroBopa, bankara ompexnens
Kpeautnus numutr no Kaprata. bankara yBemomsBa
Kapronbpkatens 3a Taka onpeaeneHuss KpenuteH
JUMUT TIPU NpeaBaHeTO Ha KapTarta Mo pena Ha uwi.2.2.
U nocpenctBoM Meceunnure usBiedeHusd. KpeauTHusT
JTUMUT MPEACTaBIsABA 001U pa3Mep Ha TOTPEOUTEIICKUS
KpeaUT, NMpeAoCcTaBeH 3a Moj3BaHe Ha Kaproabpikarens
ot baHkaTa nmocpeacTBoM U3BbpIIBaHE Ha TpaH3akUuuU C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauTeH ITUMHUT, B paMKUTE Ha
kouto  KaprogbpkarenaT MoOXe Ja  HM3BBpIIBA
Tpanzakuuu, € paBeH Ha omnpeneneHus oTr bankara
Kpeauren nmumut no Kaprarta, HamaneH cbc cOopa Ha
Ofmata AbMKMMa CcymMa H cymMaTa Ha BCHYKH
HenaieKupajiu paBHU MECEYHH BHOCKH (IIPU U3BBPILICHU
MOKYIKH Ha pABHU MECEYHU BHOCKH WJIM pa3CpOYBaHE Ha
TpaH3akiu 1o ui. 8a.). OOmara IBDKUMa cyma
npeacTaBisiBa cOOpa OT BCUYKH HAUUCIEHH CBHIVIACHO
HacToammuTe OOmM  yclnoBHs, HO  HEMOTaceHu
3aapipkeHuss Ha Kpegutononyuarens mo Jlorosopa,
dbopmupanu ot cObopa Ha Beska Tpanzakius ¢ Kaprara,
u3MmbIHeHa oT bankata (¢ u3kioueHue Ha TpaH3aKIIUUTE
mo wi. 5.11., 5.12. u 5.13.), mmtoc CTOWHOCTTa Ha BCsKa
HauyucieHa oT bankaTta (magexupana) MeceyHa BHOCKA
3a Tpanzakiuu no wi. S5.11., 5.12. 5.13., kaktOo U B
cllydail Ha pa3cpouBaHe Ha TpaH3akuus 1o 4wi. 8a., IUIIoC
CTOMHOCTTa Ha BCUYKU JIUXBH, TAKCH U APYTU Pa3xo.H,
HAYMCIIEHU ChITIACHO HacTosuTe OO YCIOBHS.

7.3. Ilpn nokynku ¢ Kaprata Ha paBHU MECEYHH BHOCKH
cbriiacHo wi. 5.11 mo-rope, cOOpBT OT BCUYKH MECEUYHU
BHOCKM He TpsibBa Ja HAAXBBPIA pasloaracMus
Kpeauren nuMmur, onpeneneH cbriacHo 4i. 7.2 mo-rope,
KbM MOMEHTA Ha nocThliBaHe B bankara Ha [lnarexxHoTo
HapeKJaHe 3a MOKYIKa Ha paBHU MECEYHH BHOCKH.

7.4. Ilpy NOKyNKM Ha paBHU MECEYHH BHOCKHM KaKTO U
IIpY pa3CpOYBAHE HA TPAH3AKIMU 1O 4. 8a., MaJeKbT Ha
MECEYHUTE BHOCKM HACTBIIBA HA CHOTBETHOTO YHUCJIO OT
Mecela, Ha KOETO € W3BBpIIeHa IOKYylKaTta Hu €
HayMclieHa I'bpBaTa MECEYHa BHOCKA WM € U3BBPLICHO
pazcpouBaHe Ha TpaH3akius Mo 4. 8a, a aKO MECEL’bT
HsIMa TaKOBa YMCJIO — HA MTOCJIEAHMS IeH OT Mecelia.

7.5. baHkarta uma npaBo Aa npoMeHu KpenuTHust TMMHuT,
B3eMallkiu  MpenBHJ]  ACUCTBUTENHUTE  (PUHAHCOBU
BB3MOXKHOCTHU Ha Kaprogbpxkarens,
KpPEIUTOCIIOCOOHOCTTAa MYy, CHAa3BAaHETO HAa HACTOSIIUTE
VYcnoBusi, KakTo U 00IIO pUCKa, KOMUTO ce moema. Bcesika
IIPOMSAHA @10 HACTOSIIUS 4JIEH CE OIOBECTsABAa Ha
Kapronbpkatens upe3 MeceuHute H3BICUCHUS W/UIU
IIOCPEACTBOM IIMCMO, HU3MpPAaTeHO Ha ajapeca 3a
KOpECIOHJCHIIMS WM Ha e-mail aapec, CbIiIacHO 4.
17.1 ot Hacrosiute OO yCIOBHUSL.

7.6. Hansumenue Ha KpenuTHHs JTUMHUT € HalULE, B
ciydaii ye OOmara JbDKHMa Cyma, OIpeneseHa
CBhIJIACHO 4. 7.2., BB3J€3€ B MO-TOJIAM pa3Mep OT
pa3Mmepa Ha otmycHatus ot bankara Kpenuren numur, ¢
M3KJIIOYEHUEe Ha ciaydaute no wi. 5.12 u 5.13, B kouto
bankara wm3puuHO paspemaBa TpaH3akuus — Haj
onpenenenuss Kpeauren numut. Hansuiiennero Ha
KpeautHust nuMuT ce cudra 3a HapylleHUe Ha
Hacrosiuus Jlorosop. B te3u ciayuan Kaproabpxkarenst
IbJkU Ha bankaTa oOe3iiereHue 3a HaIBUILIEH KPeIUTeH
JUMUT B pa3Mep, nocoueH B llpunmoxenue Ne 1 xbMm
HACTOSAILIUTE Y CJIOBUA, BCEKU ITBT KOraTo KbM JlaTaTa Ha
U3/1aBaHE Ha CBOTBETHOTO MeCeuHO W3BJIECUEHUE €
HaJMIle HaJBulIeHne Ha KpeuTHus TUMUT.

7.7. 3a mepuoma, mpe3 KouTo cObopbT Ha OOmara
ObJDKMMa cyMa M cymMaTa Ha BCHUYKU HeNaaexupaliu
paBHM MECEYHHM BHOCKHM € IO-TOJISIM OT pasMepa Ha
ornycHatus oT bankara KpenureH mMMUT, BKITFOUUTETHO
u B ciydante 1o wi. 5.12 u 5.13 Kaproappxkarensat He
Mocke Ja u3BbpiBa Tpanzakiuu ¢ Kaprara.

8. MECEYHU U3BJIEHEHUW A

8.1. bankara wu3maBa W wu3Mpamia BCEKU Mecell 0
KaprogbpkaTens ¢ OOMKHOBEHa TOIIa W/WIM 4Ype3
€IeKTpOHHa moma MeceyHo U3BIEYEHHE, KOETO
oTpaszdaBa BcuukM Tpanszakuuum c Kaprata, xakto u
BCUYKM JApyru omepanuu Ha  KapTtogbpxarens,
U3BBPUICHU IIPE3 CHOTBETHHS MECEUEH OTUETEH MEPHUOI,
MMOCOYEH B H3BJIEUYEHUETO, MO-CHEIHUAIHO: (a) BCHYKHU
Tpan3zaknuu, 3a kouro € wusnonsBaHa Kaprara,
U3MbJIHEHH OT baHkaTta B paMKUTe Ha CHOTBETHHS
MeCeueH OT4eTeH Nepuoji, (6) BCHUKM MECEYHH BHOCKU
(Ipy MOKYNKM Ha paBHU MECEYHU BHOCKH W/WIHU
pascpouBaHe Ha TpaH3akuuu 1o 4i. 8a), YUHTO Majuex e
HaCTBIIMJI Tpe3 IMOCOYEHHS] B H3BJICYECHHETO OTYETEH
MeceueH MepHuoi; (B) BCUYKM JIMXBU, TAKCH, U JIPYTH
pasxoau M 3aabbKkeHus, n3opoenn B [Ipunoxenne Ne 1
KbM HacTOsIUTE YCIIOBUSA, HauuclieHn oT bankata; (T)
BCUYKU KpPEOUTHH INpeBoau no OanmanHca Ha Kaprara, B
TOBAa YUCJIO, HO HE CaMO — IIOTACUTEJIHU IUIALAHUS OT

8/23


http://www.postbank.bg/
http://www.postbank.bg/

Kapronbpikarens, orcTeiiku, 00siBeHH oT baHkara umm
OT THPIOBLHM, MPU pa3cpouBaHe Ha TpaH3aKUWU MO YJI.
8a u nmp.; (o) matuTe, Ha KOWUTO TOCOYEHUTE B 0. a)
Tpanzakmuum ca HapeaeHH W JaTa, Ha KOATO ca
M3NbJIHEHH OT baHkaTta (BajibOp), KakTO M Jarara, Ha
KOSITO MECEYHHUTE BHOCKH 10 0. 0) U pa3zxoaute 1o 0. B)
ca HA4YMCJIEHW Karo 3aablikeHus 1no Jlorosopa; (e)
3aJIBJDKEHUETO 0 MPEIXOJHOTO MecedHO H3BJIeueHUe
(B Kpass Ha CHOTBETHHUSI OTYETEH MECEYEH NEPHOJ, 3a
KOWTO MPEIXOTHOTO M3BJICYCHUE c€ OTHACH); (k) 00110
3abJDKEHUsT 3a Tepuoja (B Kpas Ha TMOCOYEHUS B
W3BJICUCHHETO OTYETEH MecedeH mepuon); (3) OO0mio
IbDKUMa cyma (M) MwuHuManHaTa MeceuHa BHOCKA,
KakTo T € omnpeneneHa B wi. 9.1.; (i) Jlara 3a
u3abiKaBaHe Ha MuHMMaIHaTa MECEYHA BHOCKA;

8.2. B ciyuaii ye KapToabpskarenar He € onpeaesin npu
noJaBaHETO Ha 3asBIIEHUETO 3a u3/aBaHe Ha Kapra unu
B IOCIICJICTBHE HAYWHA, IO KOWTO Kelae Aa My ObaaT
n3npamain MeceduHuTe M3BJIeUCHUS, baHkara m3mnpaiia
MocleAHUTe ¢ OOMKHOBeHa moma. llpu oTnpaBeHo
uckane ot Kaprogppkarens, bankara wu3mnpama
MOBTOPHO ¢ OOWMKHOBEHA TOIIA HW/WIK MO eJIeKTPOHHA
MoIa WM TMpeaocTaBs JMYHO B o¢duc Ha bankara
nyOonuKaT Ha €IHO WM TOBe4e H3MpaTeHu MeceuHu
W3BJICUCHUS

8.3. TpaHzakuuuTe, KOUTO Ca HapeIeHH, HO HE ca
MOCTBIWIN, PECI. U3MIBJIHCHU OT baHkaTa B paMKuTE Ha
ChOTBETHHUSI OTYETEH MECEUeH Mepuoj, Ce MOCOYBaT B
nocienBamu MeceuHu H3BICYEHHS, ChOOPA3HO TEXHHS
BaJIbOP.

8.4. bankara mo cBOs TperleHKa MOXXE Ja BKJIIOYBA U
npyra uHpopmanus B MecedHOTO H3BIEYEHHE WU 1A
mpuiara KbM CBIIOTO PEKJIaMHU  CHOOIIEHUS |
YBEJAOMIICHHSI 3a MPOMOLIMH, YCIYTM WU TMPOAYKTH Ha
bankara m Ha TbproBckn O0OEKTH, KOUTO HpHUEMaT
wiamanus ¢ Kaprara u ¢ xouto bankara uma ckitoueH
JIOTOBOp 3a TNpHEMaHe Ha IUIAAHUS C TUIATEKHU
WHCTPYMEHTH.

8.5. 3a um3mpaimane Ha BCAKO MECEUYHO HU3BJICUCHUE C
OOMKHOBEHA TOIa, KaKTO U 3a MOBTOPHO M3MpaliaHe C
OOMKHOBEHA IOIIa /WK 0 €JIEKTPOHHA TOIIA WU MPH
npenocTaBsiHe BHB (PUHAHCOB IEHTHP Ha baHkara Ha
nyOonuKar Ha  UW3NpareHo MecedyHOo  H3BIICYCHHUE,
Kapronbpkatenar apiku Takca cbriaacHo Ilpunoxenue
No 1 kM HacTostmute OO1IM yCnoBHs. 3a U3MpaIliaHe Ha
MeceuHo u3BIE€YEHHUE MO €IEKTPOHHA MOIa, KAKTO U 3a
MOBTOPHO M3MpalllaHe 1O eJeKTpOHHA TIoIMa Ha
nyOnuKaTH Ha TOCJEeNHUTE JBe u3nazeHu oT bankata
Meceunu u3BJI€UEHHUS, TAKCA HE C€ TBJDKU.

8.6. B ciyuail ye ciex mocieIHUS MECEYEH OTYETEH
nepuoJi, 3a KoWto baHkata € wu3nama W wm3mpaTuia
Meceuno usBneueHue, ¢ Kaprata He ca U3BBpILIBaHU
Tpanzakiuu, He ca HAYUCISBAaHU MECEYHH BHOCKH,
JUXBH, TAKCH WJIM JPYTU PA3XOJU CHIIIACHO HACTOSIINUTE
VcenoBus, kakto u ako Kaproabpxkarenmsat HAMma
HENOoraceHu 3aabikeHus 1o JloroBopa, bankara He

u3laBa U He usnpama Meceynu usBiedeHus. B ciydaid
Ha HAYMCIIBAaHE Ha HOBO 3aJbJDKEHHE (Hampumep
HAUMCIIIBaHE HA TOJAMIIHA Takca 3a OO0CIyXBaHEe Ha
IJIATEKEH MHCTPYMEHT MIIM 3aJbJDKCHUE BbB BPB3Ka C
n3BbpuIeHa HoBa TpaH3akuus mnocpeacrsoM Kaprara)
clIell Kpas Ha CbOTBETHHUS OTYETCH MECEYEH IEepUol, B
paMKHTE Ha KOWTO 3ab/DKEHUETO € HauucleHo, bankara
BbH300HOBSIBA M3/1aBaHETO M M3IMpallaHeTo Ha MeceuHure
W3BJICYEHMUSL.

8a. PA3SCPOYBAHE HA TPAH3AKIINU

8a.l1. CroliHOCTTa Ha BCSKAa M3BBPIIECHA I1OCPEICTBOM
Kaprara TpaHsakuus ce HaducCisiBa B IBJIEH pa3Mep
KaTro 3aabDkeHne 1o Oamanca Ha Kaprara, xoero e
IJIATUMO M3LAJI0, ¢ U3KIodeHue Ha TpaHsakuuwure,
n3BbpUIeHU 10 pepa wi. 5.11., 5.12. unu 5.13, xouto ce
HA4YMCIABAT KAaTO 3adbJDKCHMs, IUIaTUMM Ha paBHU
MECEYHH BHOCKHU.

8a.2. KaproabprkaTesar uMa Bb3MOXKHOCT J1a TIOUCKA OT
bankara croiiHOCTTa Ha Wu3BbpIIEHA [paH3akuus,
HayucleHa Karo 3angb/pkeHue 1o Kaprata B mbiieH
pasmMep M IUIaTUMa HM3LsI0, Aa ObAe pa3cpoyeHa Ha
paBHM MECEYHM BHOCKHM. bposAT Ha paBHMTE MeCEYHU
BHOCKH, Ha KOUTO MOXe€ J1a ObJIe pa3cpoyeHa CTOHHOCTTa
Ha Tpan3zakuusara, ce onpenens or bankara u e nocouex
B [Ipunoxenue Ne 1 xpm HacrosimuTe OOIIM yCIOBHS.
3a pa3cpouBaHE Ha U3BBpIICHAa TpaH3akuMs Ha PABHU
MECEYHM BHOCKM IO pella Ha HacTosIusi 4ieH &a,
KaproxppkaTenar AbDKM Takca, ONpPENEsIeHa ChITIACHO
[Ipunoxenne Ne 1 kbM HacTosiure OOLIN yCIOBUS.
8a.3. He ce nomycka pascpouBaHe Ha HauUCICHH
ceriacHo JloroBopa u Hacrosimure OOUM  yCIOBUS
JIMXBH, TaKCH, MECEYHM BHOCKM M TPAH3aKLUUU IO YII.
5.14 kaKkTO M Ha CHBKYIMHOCT OT Ha4yKcleHu TpaH3akiuu,
JINXBH, TAKCH U MECEUHU BHOCKH.

8a.4. KaprogbpxaTensiT MOXKe Jia 3asiBU pa3CpoyBaHe HA
HA4MCIEHO 3aJb/DKEHHE 3a M3BbpLIeHa TpaH3akuus B
cpok mo 30 paHM OT JaraTa Ha W3MBIHEHUE U
oc4eToBO/IsIBaHe 1o OanaHca Ha Kaprarta Ha chOTBeTHaTa
Tpanzakmus, upe3 TenedoHHO 00akIaHe Ha MOCOYCHUS
B wi. 17.3 TenedoH 3a KOHTakT c baHkaTa win c
MOMbJIBaHE Ha MUCMEH (OpMYIIsip BbB BCEKU (DHHAHCOB
1neHTbp Ha bankata. Kapronbpkarenar gexnapupa, 4ye €
cbriaceH baHkata na mpueMe 3a H3MBIHEHHE BCSIKO
HCKaHE 3a pa3cpouBaHe Ha TpaH3akIus Ha paBHU
MECEYHHM BHOCKH, MOCTBIIMIO MO TelepoHa OT JIHIIE,
KOETO Bb3 OCHOBA Ha HEJIBYCMUCIIEHU OOCTOSITEICTBA €
uneHtuduuupano or bankara kato Kaprogbpxkarens.
BbB BpB3Ka C TOpPHOTO M C OINIeJ JIOKa3BaHE Ha
MOCTHINIOTO HckaHe, KapTonbpkaTensr nexiaapupa, ye
€ cbriaceH baHkara Ja uW3BbpIIM ayAuoO3alKCc Ha

tenedOHHUS  pa3roBop, cbriaacHo 4wi. 19.1 ot
Hactosmute OOmum  ycmoBusi. B cmydwait  ue
KapronbpkaTenar  Bb3pasd  cpelly  U3BBPIICHO

pascpouBaHe B Cpoka, mocoyeH B wi. 11.1 u ce yctaHoBu
mo Oe3CmopeH HauMH, Y€ TOCTBIIWIOTO MO TenedoH
WCKaHe He e HampaBeHo oT Kapromwpkarens, bankara
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11Ie CTOPHHMpPA U3BbpLICHATA ONEPALU 110 pa3CpOUBaHE U
IIIe HaYKMCIIU KaTO 3abJDKEHHE HEMOTaceHUs! OCTaThK OT
TpaH3akusTa OTHOBO B IIBJIEH pa3Mep.

8a.5. ITloctpnmino mo pena Ha wi. 8a.4 ucCKaHe 3a
pascpouBaHe Ha TpaH3akius ce U3IbJIHABA OT baHkara B
CPOK 70 5 pabOTHU JHU OT MOCTBHIIBAHETO MY, B Cly4ai
4ye ca Hanuue ciegHute yciosus: 1) Tpanzakuusra e ¢
MUHHMaHa cTtodHOCT 100 J5B.; 2) KBbM MOMEHTa Ha
[10/1aBaHE HA HCKAHETO HE Ca HAJIMLE HENOTraceH! B CPOK
M3HUCKyeMH 3aabiDkeHus no JloroBopa; 3) KbM MOMEHTa
Ha T0JJaBaHE HAa HMCKAHETO HE € Halulle OJIOKHpaHE IO
1. 12.1 ot HacrosuTe OOImM yCIOBHS.

8a.6. PaBHuTE MeceyHM BHOCKM C€ HayuCIiABaT
©KEeMECEeYHO, CUMTAHO OT JaraTa Ha H3MbJIHEHHE Ha
ornepanusaTa, cbriaacHo 8a.5 mno-rope. HM3BbpiIEHOTO
pascpouBaHe Ha TpaH3akuus, KaKTO U JAbDKUMUTE
MECEYHH BHOCKH, CE OTpa3sBaT B CbOTBETHUTE MeceuHu
W3BJICYCHHUS.

8a.7. B cmywaii uye n0 narata Ha WH3IIBIHECHUE Ha
MOCTHIIMIO KCKaHE 3a pa3cpouBaHE Ha OIpejesieHa
Tpansakuusa bankara e n3gana MecedHOTO H3BJICYECHHE
cbriacHo 4i. 8.1, B koeTo Ta3u TpaH3akius € oTpa3eHa
no Oamanca Ha Kaprarta, To KapTombpkatenat IbJku
3amjiallaHe Ha ImocoueHaTa B MeCEYHOTO H3BJICUEHUE
MuHumaiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HAMPaBEHOTO MCKaHe 3a pa3cpouBaHe Ha Tpanzakius. B
cllydail 4ye J10 JaraTa Ha WU3IbJIHEHHE HA MOCTBINIIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaH3akIMs € U3BBPIICHO
YacTUYHO IIOracsiBaHE Ha 3aIbJDKEHMSTa II0 Ta3u
Tpanszakuus (B ChOTBETCTBHE C JOTOBOPEHHUS pell 3a
noracsiBane 1no wi. 9.3), bankara 1me U3BBpPLIU
pazcpoyBaHe Ha HEMOTaceHUs OCTaThK OT TpaH3akuusTa.
9. IOT'ACSABAHE HA 3AABJDKEHUATA

9.1. KapTroabpkatensiT MOKe /1a U3IUIATU 3abJKEHUSTA
cu 1o JloroBopa, Bb3HMKHAIM IpPHU HU3MOJI3BAHETO HA
Kaprara, B cpok 1o Jlarara 3a u3apikaBaHe, IOCOYEHA B
MOCJIETHOTO  M374aAeHo OoT baHkata MecedHOTO
u3BiedyeHue: (a) 3o uiu (0) Ha yactu. B mocneanus
cllydail ycBO€HaTa W HemoraceHa 4acT oT KpeauteH
JTUMUT (BCHUYKH TIOKYNKH, TErJeHuss B Opod u [p.
Tpan3akium, Ha4MCIIEHU paBHU MECEYHU BHOCKH, JINXBH,
TaKCH U IpYyTu pa3xoau 1o JloroBopa) octaBa AbJKUMA,
karo KaproabpkarensaT TpsOBa na M3IUIAaTH Hail-Majko
MuHuManHata Mece4Ha BHOCKA, KAakTO M BCHYKH
3aJIbJKEHUS, 32 KOUTO € B 3a0aBa, U BCAKA CyMa, C KOSITO
€ mnpeBulIna pasnonaraemus KpenuteH numur, Haii-
KbCHO JI0 ChOTBETHaTa JlaTa Ha U3AbJHKaBaHe, IOCOYEHA
B MeceuHoTro wu3BieueHue. MuHUManHata MeceyHa
BHOCKa C€ M3YHUCISIBA KAaTo MPOIEHT OT YCBOEHUsS, HO
HeroraceH KpeauTeH IUMHUT KbM JEHS, B KOWTO
MPUKJII0YBA CHOTBETHUS MECEYEH OTYETEH IMEpPHOJ U €
onpeneneHa B Ilpunoxenne Ne 1 KbM HacTosmuTe
VYcnoBus, KaTo KOHKPETHUAT W pa3Mep 32 BCEKH MECEUEH
OTYETEH NEPHO/] CE T0COYBA B MECEUHOTO U3BIICUYECHHUE.
9.2. Ilpu moracsBaHe H3LSUIO Ha MBJIHUS pa3Mep Ha
BCUYKM TEKyIlM 3aabbkeHuss 1o Jlorosopa no

choTBeTHaTa Jlara Ha W3ABIKAaBaHE, IOCOYEHA BBHB
BCAKO MeceuHno wusBjieueHue, baHkata ocBOOOXKJaBa
Kapronbpkatens oT 3armiamaHe Ha IbJDKUMaTa JIMXBa
BBPXY 3aIBbJDKCHHSTA, BB3HUKHAIN B pe3yiTaT Ha: (a)
Tpanzakuu no wi. 5.1.1 u wn. 5.1.2; (6) Tpan3zakuuu 1o
yin. 5.1.3., un. 5.1.4. u wn. 5.1.5., U3BBPIICHU C KapTH
Mastercard Cash u (B) HauUCIIEHH MECCUHU BHOCKH TIPH
MOKYNKH HAa PaBHU MECEYHU BHOCKHU /MU pa3CpOUYBaHE
Ha Tpansakumm 1o wi. 8a. B cioyuail ue
Kapronbpxkatenar ne moracu wu3usio 1o /Jlarata Ha
W3AbJKAaBaHE IIBJIHUS pa3Mep Ha BCHYKH TEKYIIH
3anbbkeHuss mo JloroBopa (moracsBaHe Ha YacTH),
Kaprogbpkarenar abpku Ha baHkara nmxBa BBPXY
II'BJIHAS pa3Mep Ha BCUYKHU 3aJbJDKeHus mo Jlorosopa,
KOSTO C€ HayucisiBa CYUTAHO OT JaTUTE U TP
yclioBHsTa, TocoueHn B wi. 10 oT HacrosmmTe OOIM
ycioBus. IlepmomsT OT cbhbOTBETHAaTa Jara Ha
u3nbiaHeHne Ha TpaHzakuusara (pecm. OT JaTara Ha
Ha4MCIsBaHE HA MeceyHaTa BHOCKA) JI0 ChOTBETHATA
Jlata Ha U3aBIDKaBaHE ce Hapuya ,,l paTHceH nepuox’.
9.3. Cymwure, kouto KapromgbpxkaTtemsaT wu3smiamnia,
MoracsiBaT 3aJbJDKEHUSATA, IOCOYEHM B MeceuyHOTO
u3BJeUeHue, B cuennus pen: (1) Harpynmanute 3a
nepuoja JUXBY; (2) BCUYKU TaKCH U Ipyru pasxoaw; (3)
MOKYNKH; (4) MECeUYHH BHOCKHU (IIPH MOKYIKUA HA PaBHU
MECEYHHM BHOCKHU W/ pa3cpouBaHe Ha TpaH3akIUuU 10
1. 8a); (5) TerneHe Ha mapu B Opod W TPEBOAM Upe3
ePay.bg/B-Pay kbM apyra miare)xHa CMETKa W/HITH APYT
MJaTeKeH MHCTPyMEHT. BBB Bcsika enHa oOT Te3u
KaTeropuy, 3ablKeHHsITa, KOouTo ca (A) dopmupanu
npu u3non3pane Ha Kaprara npu o0ssenu ot bankara
npedepennmanau ycnosus u (b) ¢ mo-panna nara, ce
roracsiBaT II'bPBH.

9.4. KaproappxkaTendar Hu3IUIalla 3aJbJDKEHUsTa 110
KOWTO U JIa € OT CJIEAHUTE crocoOu: (a) B Opoif Ha Kaca B
ouc Ha bankara; (6) Oe3kacoBo, upe3 OaHKOB MPEBOJ
10 CMETKa, I0COY€eHa B BCIKO MeceuHo U3BIeUeHNEe NN
ype3 yIpbKKa OT pa3lialllaTeaHa WA CIIECTOBHA CMETKa
Ha Kapronbpikarens npu bankara (qupexren nedur); (B)
o JApYyr/M HAuMH/M YKa3aH/MU BbBB BCAKO MeceuHo
n3BiaedeHne. B cioywaii  uwe  KaprombpxkartemsaT
BHeEce/TIpeBeie MO0 YKa3aHWTEe HAuYWHU CyMa/CyMH,
KOSITO/KOWTO HajaBuiiaBa/T OO0 AbDKMMaTa cyma 3a
TEKYIIUsI MECEUYEH OTUETEH MEPHUO/l, HAIBHECEHUTE CYMHU
ce WM3MOJI3BAaT 3a ToracsiBaHe Ha  IMOCJeIBald
3aabiokeHuss Ha Kaproawspxkarens no JloroBopa, kaTo
BBPXy Te€3W CcyMH baHkKaTta He HauWClisgBa JIUXBa
CBIJIACHO CBOSI TUXBEH OIOJICTHH.

9.5. Ilpn mokymnka Ha paBHU MECEUYHHM BHOCKH W/WIIH
pascpouBaHe  Ha  TpaHzakuum  no  wi.  8a,
Kapronbpikatenar nMa mpaBoTo J1a MOracu MpeaCcpOvYHO
LsJ1aTa CTOMHOCT Ha MOKYIKATa, KOATO C€ € 3aJIbJKUIL Ja
M3IUIalia Ha paBHU MECEYHU BHOCKH. B TO3m ciyuwaii
KaprogbpkarensiT He ABJIDKM Takca 3a MPEICPOUYHO
roracsiBaHe, KakTo W JINXBHU, TaKCU WM JAPYTH Pa3zxoau
BBPXY MPEACPOUYHO MOTaCEHUTE 3aIbJKECHHUSL.
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9.6. Ilpn Hemnamane Ha 3aabKUTENHAaTa MHUHMMAalIHA
BHOCKA Ha Majexa, Moco4eH B MeceuyHOTO U3BIICYEHHUE,
Kapronwpkarenar apixu Ha bankara obesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBHPXY LEIUSA
ycBoeH, HO HemoraceH Kpemuten mumur (OOGmiara
OBJDKAMA CyMa, KOSATO ce mocouBa oT bankara B
n3/laBaHuTe MeceuyHu U3BJICUEHUS).

10. BE3BHAT'PAKJIEHH . JINXBA

10.1. 3a mpegocraBsHETO Ha KpeauTa M 3a JPYrUTe
yCIIYrd, CBBpP3aHM C moii3BaHe Ha Kaprarta, kouto ce
npenocTasiaT oT bankara, Kaprogbp:karensT 3amiaia Ha
bankara Bb3HarpakJeHus, BKIIOUYATEIHO, HO HE CaMo,
JIuXxBH, nocoueHu B IIpunoxenue Ne 1 xbM HacTosuTe
VYcnoBus. bmxkuMUTe KOHKPETHH CYMHU CE€ IOCOYBAT B
MeceyHOTO U3BJICUCHHE.

10.2. Ilpu wu3miamaHe Ha 3aAbJDKCHUSATa HAa YacTH,
JuxXBaTa €€ HayMciasABa CYMTAaHO OT JaTara Ha
u3BbpIIBaHE Ha TpaH3akuusTa, peci. OT JaraTta Ha
HayMCIsBaHE Ha MEeceYHaTa BHOCKA, pu TpaH3aKIuu Ha
paBHU MECEYHHM BHOCKU mo wi. 5.11, 5.12 u 5.13 u npu
pascpouBaHe Ha TpaH3akuuu MO 4i. 8a OT HACTOSIINUTE
OO61u ycioBus.

10.3. bankarta u3uMcisiBa NPUIIOKKMMAaTa JIMXBAa BBPXY
3aabpipkeHusATa Ha Kapronbpkarens €XeIHEBHO, HO s
HayucisiBa W 100aBs Karo 3aabikeHue mo Kaprara
BEIHbX MeceyHOo. ExeHeBHaTa JIMXBa C€ W3YMCIISBA,
KaToO TEKYLIUTE HENOTacCeHU 3abJIKEHHS CE YMHOXaBaT
C NPUIJIOKUMUS TOJUIIEH JIMXBEH MPOLICHT, Pa3/JelieH Ha
360.

10.4. bankata MMa INpaBo Ja IPOMEHU pa3Mepa Ha
TakKCUT€ W JpPYTUTE€ BB3HATPAKICHMS, CBBP3aHU C
IIPEIOCTABSIHETO HA IIIATEKHU YCIYTH IOCPEICTBOM
KapraTa no cmucsbiia Ha 3aKkoHa 3a MJIATEKHUTE YCIYTU
U IUIATeKHUTE CUCTEMH U  JIBDKUMH  CBIJIACHO
HACTOAIIUTE YCIOBMS, KAKTO U Jla BBBEXJAAa HOBU
TakuBa, MpPHU YCIOBUATA 3a MPOMSHA Ha HACTOSLIUTE
VYcaoBus, ceriaacuo ui. 22.1.

10.5. Ilpunoxumara JaMXBa, KAKTO U BCUYKU OCTaHAJIH
TakCH, KOUTO HE ca CBBbpP3aHM C IMPEJOCTABIHETO Ha
MJIaTeXHU yclIyru nocpenctsoM Kaprara, morat na
ObJaT U3MEHSHU 10 B3aMHO ChIJIaCHE€ Ha CTPAHUTE IO
Horosopa. Ilo Bcsiko Bpeme ot aeiictBueTo Ha Jlorosopa,
bankara uma npaso na mpemsioxku Ha Kaprombpxkarens
MpOMsiHA HA TPWIOKUMATa JIMXBA M BCHUUKU OCTaHAIH
TakCH, KOUTO HE ca CBbpP3aHH C MPEJOCTAaBIHETO Ha
MJIaTEKHU YCIYTH, KaTo B Cly4yall Ha HENOCTHIaHE Ha
cbrylacue Mexay crpanure, bankarta uma npasara 1o 4i.
. 14.4.

10.6. 'oguIHUAST NPOUEHT HA PAa3XOJUTE MO HACTOSAIIUS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOUYBAHE € B
pa3mep, nocouyeH B Ilpunoxenune Ne 1, uzuucien npu
cleHuTe Jomyckanus: (a) JloroBopsT e € BaJujaeH 3a
CPOK OT TIOHE efaHa roavHa U baHkara w
KaprogbpkaTensT 1ie U3MbIHSABAT CBOUTE 3aJIbIKCHUS
B CHOTBETCTBHUE C YCIIOBHSTA U CpOKOBeTe 1o [[orosopa;
(0) nuxBaTa M APYrUTE Pa3xoau ca HEU3MEHHM CIIPSIMO

TEXHHsI ITbPBOHAUAICH pa3Mep W IIe ce MpuiaraT o
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmmsAT pasmep Ha
npenocraBenusi KpeauTeH TUMHUT € yCBOEH He3a0aBHO U
mIpio; (r) KpenuTHHSAT ITUMHT € YCBOEH TpH Haii-
BHCOKUTE CTOWHOCTH Ha Pa3XOAWUTE, MPHIOKHUMHU IPHU
ycBOsiBaHE Ha cpeicTBaTa; () KpeautHusar naumur e
YCBOEGH Ha Hail-paHHaTa BB3MOXKHAa JaTa  Clej
CKItoyBaHeTo Ha JloroBopa, CBITIACHO HACTOSILUTE
YcnoBus u chobpazHo npensuicHuTe B llpumoxxeHue
Nel numuTH mpHu ycBosiBaHe; (€) YCBOCHHUAT W3IS0
Kpenuren numut me Obae moraceH Ha 12 paBHH 1O
pasMep MECeYHM BHOCKM;, (K) OOmMIT pa3sMep Ha
Kpenutnus mumurt e 3000 nB.

10.7. O6mara cyma, npmkuMma oT Kaproabpkarens, e
paBHa Ha cOOpa OT YCBOCHUTE, HO HEMOTACCHH CYMH II0
Kpeautaust TuMUT, ObJKMMaTa BbPXY YCBOCHHUTE CYMU
TOJUIIIHA JIMXBA W OCTAHAIHUTE PA3XOIH, IBIDKUMHU OT
KapronbpikaTens cbriiacHO HacCTOSIIUTE YCIOBUS U
[Ipunoxenne Ne 1.

10.8. bankara u Kaproabpkarensar HU3pUYHO C€
cbrjacsiBaT, Y€ IpOMsHATa Ha TaKCUTE€ M JIPyrUTe
BB3HATPAKICHUS, CBBbpP3aHU C MPEIOCTaBIHETO Ha

IUIATEXKHU ycIyru nocpeacrsom Kaprarta no cmMuchbia Ha
3aKkoHa 3a IJIATeKHUTE YCIYTH U IUIATEKHUTE CUCTEMHU,
110 00EKTHUBHU IMPpUYUHHU, KOUTO HC 3aBUCAT OT BOJIATA HA
KpeauTopa,  BOAM 10  CbOTBETHaTa  IPOMsIHA
(yBenuuaBaHe WIM HamallsiBaHE) Ha OOIIMs Pa3Xxof IO
kpenuta 3a Kpeauronomyuarens.
11. OCIIOPBAHE HA
OTI'OBOPHOCT

11.1. Kaproawspskarensrt ce 3aabkaBa HE3a0aBHO, HO HE
Mo-KbCHO OT 10 1HU ciel y3HaBaHETO Ja yBEJOMsBa
IIMCMCHO bankara 3a YCTAaHOBCHA Tpeuika NI
HEpPEIOBHOCT B JAaHHWUTE, I[OCOYEHM B MeceuHoTo
u3BJeYeHUe 1o 4i. 8.1., B TOBa 4MCIIO 3a HEpa3peLleHU
WIM 32 HETOYHO u3nmbiHeHu Tpanzakuuu. CrpaHuTe
noroapsAt, 4e  KaproappkarensT  y3HaBa  3a
HepaspellleHa WIM 32 HETOYHO M3IbiIHeHa TpaH3akius,
Hal-KbCHO HAa JlaTaTa Ha IMOJIy4aBaHETO Ha ChbOTBETHOTO
MecedHo u3BIIEYEHHE, KOSTO €€ ONpPENeNs ChITIACHO
MpaBUJIOTO Ha wWi. 15.1, B KOeTo W3BIECYEHUE €
orOenszana Tpanzakuusra. Ako Kaproxbpxarensr He e
nosyyns1 MeceuHo M3BJICYEHUE NOpaau HEU3IbIHEHHE
Ha HSKOE CBOE 3aJbJDKCHHME II0 HACTOSILUTE Y CIOBHS
v/unmn baHkaTta HE TOMyYd THCMEHO YBEJIOMIICHHE B

TPAH3AKIUMN.

IIOCOYEHHUS] CPOK, C€ CuuTa, Y€ TPaH3aKIHUUTE,
oTOeNsA3aHu B CHOTBETHOTO MeceyHO H3BIEUEHHE, ca
0J00peHn oT Kapronwpxarens. Bcesiko

YBEIIOMJICHUE/BB3pKEHNE 3a Hepa3pelieHa WId 3a
HETOYHO W3NBbJIHEHa TpaH3akuus, TMOCTBIWIO CIex
MOCOYCHUSI CPOK III€ CE€ CYUTa 3a HEOCHOBATEIHO
3abaBsHe OT cTpaHa Ha Kapronbpskatens u bankara He e
3a]IbJKEH Ja Kopurupa TpaH3akuusra.

11.2. Bb3 ocHOBa Ha TMONBIHEH M TMOAANEH OT
Kaprogppkarens B oduc Ha bankara dopmynsap 3a
pexiiamManusi (Bb3paK€HHE) WIM Ha JAPYro IHUCMEHO
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yBegoMieHre oT Kaproabpkarens, IOJydyeHU B CpOKa
no uwi. 11.1., bankara wuHMIMHUpPa CBIJIACHO CBOSTa
BBTPEIIHA IMpoLEeAypa M CBIJACHO YCTAaHOBEHUTE
IpaBujla OT CBOTBETHATa MEXIYHapoJHa KapToBa
OpraHm3anys, I1eUCTBUS 3a pa3pelllaBaHe Ha CIydauTe Ha
ocriopeHd  Tpauzakiuu, (BKIIOYUTETHO  JCHCTBUS
CHIPSIMO JOCTaBUMKA HA IUIATEKHHU YCIIYTH, OOCITY)KBall
nmoiyyaresiss ~Ha  CpeAcTBara MO  M3BbpLIEHATa
TpaH3akuusg, B ciydautre, B KouTo IlnmarexxHoTo
HapeX/1aHe € NOCTHIIMIIO Ype3 NOoJIydaTesis Ha IpeBoia U
HErOBUS JOCTABUHK).

11.3. bankara uadopmupa nucmeHo Kaproabprkarens 3a
CBOETO  pELIEHUWE [0 IOCTBIWIOTO  Bb3PAKEHUE
He3a0aBHO Clell TMPUKIIOYBAHE Ha Mpoleaypara Io
JI0OKa3BaHE Ha ABTEHTUYHOCTTAa M TOYHOTO W3I'BJIHEHUE
Ha TpaH3akiusATa, HO HE NO-KbCHO OT 21 gHU ciexn
[I0JIyuaBaHe Ha Bb3paxkeHHeTo oT Kaproabpikartens 1mo
wi. 11.2, karo B ciy4all Ha YyCTaHOBSIBAHE Ha
OCHOBATEJIHOCTTa Ha BbB3PAKEHUETO, B CHIIUS CPOK
bankara u3BBpHIBA CHOTBETHUTE  JACHCTBUA 32
Bb3CTAHOBSIBAHE  HAa  CTOMHOCTTa  HAa  HETOYHO
M3IBJIHEHATa WM HepaspewmieHata Tpan3akuus. B
cirydail 4e mopaau 0OCKTUBHH MPUYHUHU, HE3ABUCEUIH OT
bankara, nociieIHUAT HE € NPUKIIOYMUIT Pa3CieABAHETO
[0 MOJAJEHOTO BB3paXC€HHE, TOM yBeJOMsiBa 3a TOBa
KaprogbpkaTenss B  MOCOYEHHUST B IPEAXOJHOTO
U3peUeHe CPOK, KaKTO He3abaBHO ciell MPHUKIIOYBAHE
Ha pas3CleBAHETO U NpUEMaHE Ha OKOHYATEIHO
pellIeHre 1Mo ocropBaHeTo yBeaoMsiBa Kaproabpikarens
3a MOCJIEHOTO.

11.4. BpB BCHMYKM OCTaHaJ M CJIy4yad Ha IOJaBaHE Ha
BB3paxkeHne ot Kaproabpkarens, bankara cieasa na ce
MIPOM3HECE B CPOK JI0 CEIeM JHU OT IMOJy4yaBaHE Ha
BB3paXXEHHUETO 1o wi. 11.2.

11.5. baHkata He HOCHM OTTFOBOPHOCT 3a BpEH,
IIPUYMHEHU TIpU HepaspeleHo nossBaHe Ha Kaprarta B
pe3ynraT Ha u3ryOBaHe, Kpax0a, NpHCBOSBAHE WU
OTHEMaHe 1o Jpyr HauuH Ha Kaprara, ako
Kapronbpxkarenar e nomycHan y3sHaBanero Ha [IMH ot
TpeTu Jua 1 ako bankata 100pOCHBECTHO € W3ITBJIHUII
nocteiiwio [lnaTexxHo HapexJaHe 3a W3BbpUIBAHE Ha
Tpan3akius npeau nojaydyaBaHE HA YBEJOMIIEHHETO IIO
wi. 4.3 mno-rope. B Te3n cinyuan Kaprogwpkarenst
IIOHAacs BpPEAWTE OT M3BBPIIBAHETO HA  Takasa
Tpanzakius 1o makcumaieH pasmep 300 is.

11.6. OrpannuenueTo Ha OTroBOpHOCTTa o wi. 11.5. He
ce npuiara u KaproabpxaTensT nmoHacs BCUUKHU BpeaH,
aKo I'M € IPUYMHWI Ype3 U3Mama WK aKo HE € U3IbJIHUI
3a0b/DKeHUATa cu 1o 4. 2.6, 2.9, 4.1, 42 u 4.3 ot
HacrosmuTe OOIIM YCIOBUS YMHIUIEHO WIM MOpaau
rpyba HeOpexnoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIMIIE WM IOJI3BAHETO HA KapTaTra OT TPETO JINLE
ChC 3HAHUETO Ha Kaprogbpxkarens,
3anucBaHeTo/cbxpansaBanero Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIaBAHETO MY Ha TPETH JIMIA, KAaKTO M IMPOMYCKBT
na ce yBenomu baHkaTa, KakTo € mpeIBUACHO B Wi. 4.3,

mpencraBisBa rpyba HEOPEXKHOCT OT CTpaHa Ha
Kaproabprkarens. [TocoueHoTo B Ta3u pasnopenda HE ce
SIBSIBA M3UEPIIaTETHO M30pOsIBaHE HA BCHUYKHU MPOSBU HA
rpy0a HeOpe)KHOCT OT cTpaHa Ha KapTombpikarers.

11.7. Koraro IlmarexHo HapexnaHe 3a CbOTBETHAaTa
Tpanzakuus e nomaaeHo ot Kaproabpkarens, bankara
HOCHM OTTFOBOPHOCT 32 TOYHOTO U3MBJIHEHHWE Ha
TpanzakiusiTa, OCBEH ako JOKaXke, Y€ JOCTaBUYUKBT Ha
MJIATEKHU YCIYTH Ha MOJydaresss Ha CpeAcTBaTa HOCH
orroBopHocT. B Te3u cmyuaum bankara Bb3CTaHOBSBA
cymMaTra Ha HEU3NBJIHEHATa WM HETOYHO M3IIBJIHEHATa
Tpanzakiusi W, Korato € MNPUIOKHUMO, BB3CTAaHOBSBA
pasnonaraemusi KpenuteH IHUMHUT B CBCTOSHUETO, B
KOETO TOM Ou ce HaMupall Npeaud HU3IMBIHEHHUETO Ha
HETOYHO wu3MbiaHeHaTa Tpanzakiusi. OCBEH TOBa,
bankara mnpu moOHCKBaHE TMpeArnpueMa JEHCTBUS B
paMKUTE Ha AbDKMMaTa TpUXKa 3a MpOoCiesBaHe Ha
Tpan3zakuusira.

11.8. B cayuaute, B xouto I[lnaTe:xHOTO HapexgaHe e
MOJaAeHO OT WJIM 4pe3 Mojdydarels Ha CpeacTBara u
OTTOBOPHOCTTAa 32  HEW3I'bJIHEHAa WJIM  HETOYHO
n3nbiiHeHata Tpan3akuusi € Ha bankara, bankara
BB3CTAaHOBSIBA 0€3 HEOCHOBATEJIHO 3a0aBsiHE cymara Ha
HEU3MbIHEHATa UM HETOYHO M3IIbJIHEeHaTa TpaH3akius,
KakTO M CyMHTE, HEOOXOJMMM 3a TpHUBEXKIaHE Ha
pasnonaraemusi KpenuteH JIMMHT B CHCTOSHHUETO, B
KOETO O ce Hamupas MPean U3IIBIHCHUETO Ha HETOYHO
u3nbiIHeHaTa TpaH3akius.

11.9. bankaTa Hocu oTroBOpHOCT mnpe Kaproabpkarens
3a Bb3CTAHOBSIBAHE HAa BCUYKM IUJIATEHU OT HETO TAKCH,
KakKTO ¥ 32 BbB3CTAHOBSBAHE HA BCHYKH JIUXBH,
HAYUCJIEHU BCIEJICTBHE Ha HEU3IBJIHEHUETO WJIHU
HETOYHOTO M3ITbJIHEHUE Ha TpaH3akius.

11.10. bankara He HOCHM OTTOBOPHOCT B CIIy4awuTe, B
KOUTO TIOpaay HEMPeoJoJIUMa CUjla WIM H3BBbHPEIHHU
obcrostencTBa KaproabpikarensT HIMa Bb3MOXKHOCT Ja

nomsBa  Kaprata, xato  Hampumep: CpuB  Ha
nH(pOpMalMOHHATa cucrema, IIPEKbCBAHE Ha
KOMYHHMKAIIMOHHUTE JIUHUH, IpPEKbCBaHE Ha

€JIIEKTPUYECKO 3aXpaHBaHe U JPYTy MOT00HU.

11.11. bankata He HOCHM OTrOBOPHOCT 3a OTKa3 3a
W3BBbpIIBaHE Ha TpaH3akius, B ciay4yall 4e € Moiaydyuia
YBEIOMJICHME 3a  HACThIIBAHE HA  HAKOE  OT
oOcTosiTencTBaTa 1o 4i. 4.3., KOeTo ce OKaXXe HEBSIPHO.
11.12. Bankata HE HOCH OTIOBOPHOCT B CIy4YawWrTe,
KOraTo TPETH JIMIa OTKa)XaT Ja MpUeMaT IUIAllaHus C
Kaprata wim korato Kaprata He Moxe nga Obae
W3MON3BaHa TMopaaud OJokupaHe, mopagud JIedeKTH,
INPUYUHCHHU HEC 110 BHMHA Ha BaHKaTa, TEXHHUYECCKHN HIIN
KOMYHHUKAITMOHHU TTPOOIIEMH.

11.13. bankarta He HOCHM OTTOBOPHOCT 3a MPETHbPIICHU
3aryOu W IPOIMYyCHAaTH MOJI3M B CIy4yauTe, KOraTo He €
W3BbpIIMIa TpaH3akuus WIK € OTKazaja Ja W3BbPIIN
Tpanzakuuss ¢  Kaprara nopamu  HemocTaTbuHa
HaJTUYHOCT Ha cpejacTBa mo pasznojaraemusi Kpemurten
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JTUMUT, Topaau OJIOKMpaHe, KaKTO W  MOpaau
neaktTuBupane Ha Kaprata Ha ocHOBaHMSTA, TPEIBUICHU
B HACTOSILIUTE Y CIIOBUSL.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKHMpPaHU
CyMHU OT Jipyra 0aHKa, YYaCTHUK B TUIATEKHHS TPOIIEC,
IpHU U3MbJIHEHHE Ha TpaH3akUWU MO HapexkaaHe WU B
noji3a Ha (U3WYECKU U IOPUAMYECKH JIMIA, U IbPXKABH,
00EKT Ha PECTPUKIIUU 1/ WU CAHKIIUH.

11.15. B ciy4aii Ha HEOCHOBATEIHO Bb3paXKEHUE,
Kapronbpkatenar abmkd cymMaTta Ha  OCIOpeHaTa
TpaH3akLMsg 3aeJHO C Takca 3a HEOCHOBATEJIHO
ocnopBaHe, mnocouyeHa B IIpuwnoxenune Ne 1 kbM
HACTOSILIUTE Y CIIOBUA.

11.16. B cinywaii ye bankata He wu3NpaTH NUCMEH
OTrOBOP Ha NOCTBIMJIO BB3PAXKEHHE B IIOCOYEHHUS B 4Jl.
11.3 cpox wim KaproabpkaTensT € HEYJIOBIETBOPEH OT
IIOJIyYEHUSAT OTrOBOp, TOM MOXKE Jla OTHECE cllydyas 3a
pasriexaane ot [loMmupuTenHaTta KOMUCHS 3a IJIATEKHU
criopose npu Komucus 3a 3amura Ha OTpeOUTENUTE, HA
MIOCOYEHHUS B Wil. 24 mo-10i1y ajapec.
12. BJIOKUPAHE nu
JEAKTUBHUPAHE HA KAPTATA.
12.1. bankara uMa mpaBo 1Mo COOCTBEHa TpEIeHKa Ja
omokupa Kaprata w/wim KpeauTHUTE JHMHTH 34
U3BbpUIBaHe HAa TpaH3aKUUU, IpU HATUYUETO HA KOETO U
Ja € oT cleAHuTe obcrosaTencTa: a) Kaprogbpxarenst
HapylId KOATO U J1a € OT Pa3nopeaOuTe Ha HACTOSLIUTE
OO6mwu ycnoBus; 0) mpu Hemuanane Ha MHUHHMaTHATa
MEece4YHa BHOCKa M Ha BCHYKHM JPYI'M IPOCPOUYEHU
3agbipkeHust no [lorosopa B cpok ot 10 (mecet) aHu
clie]] IocoyeHaTa B ChbOTBETHOTO MeceuHo H3BII€UEHHE
Jlata Ha W3QbIKaBaHe; B) MPH HaJU4he HAa OOCKTUBHU
MPUYMHHU, CBBP3aHU CbC 3HAUMUTEIHO HapacHal PHUCK
Kaprogbpkarensat ga He € B ChCTOSIHME Ja Ioracssa
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o JloroBopa; T)
3moynotrpedu ot cTpana Ha KapToabpikaTens BbB Bpb3ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4MCIO, HO HE
camMo: TpeJoCTaBIHE Ha HeBsApHa WHOpMAIUS WU
yKpUBaHE Ha MH(OpManMs Tpud TMONBJIBaHE Ha
3agBneHueTo 3a u3naBaHe Ha Kaprta) mnm 31mo0ynoTpedbu
oT crpaHa Ha Kaprogbpxatens, CBBbp3aHH C JIpYrd
npoayktu Ha bankata (mpemocraBsHe Ha HEBApHA
nHpopMalMsg WIM yKpUBaHE Ha HHQOpMAIMs MpHU
KaHAMJATCTBaHE 3a JPYrd MPOAYKTH U JIp.); [)
HapylIaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHuss Ha (PUHAHCOBUTE BIIACTH I10 OTHOLICHHE Ha
Kaprara;

12.2. bankara Oj0KHMpa HM3MOJ3BaHETO Ha KapraTa M B
CIIETHUTE CIyyau: a) MpPU MOCTHINIO YBEIOMIIEHHE OT
Kapronbpkatens no peaa Ha wi. 4.3., CBOEBPEMEHHO
clie]] OCThIIBaHE HA YBEAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba ot ctpana Ha Kaprogbpxkarens ¢ HCKaHe
3a OnokupaHe Ha Kaprara, u3BwpH ciydaute mno wi. 4.3
WIM IpPU INUCMEHO CIIOpPa3yMEHHE MEXKIY CTPaHUTE 3a
TOBa; B) IIPH HaJW4YMe Ha 0OOCHOBAHO TPEIOIOXKEHUE
32 HENPAaBOMEPHO M3IOJI3BAaHE (BKJIIOUHUTEIHO M OT

JEBJIOKMPAHE.

ctpaHa Ha Kaprogbpkarens) WiM IpU y3HaBaHE OT
bankaTa 3a 0macHOCT OT HENPaBOMEPHO H3IOJI3BAHE Ha
Kaprara, U3BbH cilydauTe Ha yBEJOMSBAaHE 3a TOBa OT
Kaproabpxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Ipyr ciydaid, KOraTo CbLIECTBYBa OIIAaCHOCT 3a
HepaspellleHa WM JApyra HelpaBOMEpHa ymnoTpeda Ha
Kaprata; r) npu mnoxaBaHe Ha Npeau3BeCTHE 3a
npekpatsBade Ha JloroBopa mo wi. 13.1.; 1) BbBeeH TpU
bTH nociieoBaresHo rpemen [TMH.

12.3. B cnygaute mo wn. 12.1, 1. (a), (B), (1) u (1) 1 4.
12.2. 1. (B), baHkata CBOEBpPEMEHHO YBEIOMSsBA
Kaproabpkatens 3a OJIOKMpaHETO M 3a NpUYMHATA 3a
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MHQOpMaLus HE €
MIO3BOJICHO MOpaju ChOOpPa)XKEHUs 3a CUTYPHOCT WU
IOpagy HOPMAaTUBHU M3UCKBAaHHSA) Ha IOCOYEHUS OT
Kaproabpxatens TenedoH, BKIIOYUTEIHO 4pe3 KpaTKo
TEKCTOBO cbhboOmenne (SMS) w/mwimm mocpencTBoM
Meceunute uzBieueHus. B cnydaure no wi. 12.1, T. (6),
Crpanute  poroBapsar, ue Kaprogbpxkartenar e
IPEJBAapUTEIHO  yBEJOMEH 3a OJOKHPAHETO CbC
CbOTBETHOTO MeceuHO M3BJIEUEHHUE, B KOETO € YyKa3aH
pasMepa W JaraTa 3a M3AbDKABaHE Ha JIbJDKMMAaTa
MuHuMaliHa MeceyHa BHOCKA, a B CiIydauTe 1o wi. 12.2.
T. (a), () wu (r) Crpanute [gOroBapsT, e
Kapronbpxkatenar € yBenomMeH 3a OJOKHpPAaHETO C
IIPUEMAHETO oT bankara Ha CbOTBETHOTO
YBEIOMJICHHE/TIMCMEHa  MOJI0a 3a OJIOKMpaHe Ha
Kaprara, pecn. ckiouBaHe Ha CHOpasyMeHHE 3a
OJIOKHpaHe.

12.4. Axo OJOKMpaHETO € HU3BBPLICHO [0 BHHA WU
HeOpexHocT Ha KapToabpxkarens (B XUIOTE3UTE HA UJl.
12.1, B cmydau Ha wu3ryOBaHe, YHMILOXXKaBaHE Ha
Kaprara, u ap.), bankara numa npaso na crbepe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMHUTH, KaTo pa3MepbT Ha Ta3W Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBHS.
12.5. Kaprata moxe pna Obae JeOJOKuUpaHa IpU
CIIEHUTE YCIIOBHUSA:

12.5.1. IIpu Onokupane Ha ocHoBaHue 4i. 12.1, T. (a),
(6) u (B), bankara moxe nma gebnokupa Kaprarta crep
OTIIaJJaHe Ha OCHOBAHUETO 3a OJIOKHpaHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. 1. (0),
Kaprara moxxe na 6b1e nebmokupana cien mojaBaHe Ha
nucMeHa mosba ot Kapronbpxarens;

12.5.3. [Ipu Onokupane Ha ocHoBaHue ui. 12.2., T (7),
Kaprogppkatenat wMoxe pga jaebinokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelehOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprata u  HamiexxHO
unentuuuupane. Ilpu mnocnenBamo OjokupaHe Ha
CBILIOTO OCHOBaHUE ce npuiara uwi. 12.5.2.

12.5.4. B ocrananute ciyyau Ha Oiokupane, Kaprara He
MoJyUIeXku Ha jaebiokupaHe, karo baHkara neakTuBupa
Kaprara u s npeusngasa, cbriacHo wi. 18.3;

12.6. B pombpnHeHHe KbM CllydauTe, NOCOYEHH B 4IL
12.5.4., Kaprata ce neakTuBHpa, IPU KOETO C HES HE
Morar naa ce usBbpwBaT TpaHzakuuu, u npu: (a)
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M3THUYaHE Ha cpoka Ha BanmjaHocT Ha Kaprarta. B To3u
cnydaii Kaprara aBTOMaru4yHO C€ MOAHOBSIBA CHIVIACHO
yn. 18.; (0) momyyaBane Ha Moy0a 3a MpeKpaTsBaHE Ha
JoroBopa cbri. wi. 13 win uznpaiiate Ha NpeaIu3BEeCTUE
3a mpekpatsiBane Ha JloroBopa cwri. un. 14; (B) B
ciydautre o wi. 2.3.; () CMBPT WIH IMOCTaBSHE IOJ
3anpemieHne Ha Kaproabpikarens; (1) BbB BCEKU ciydyail
Ha npen3aaBane Ha Kaprara ceriacuo wi. 18.3.; (e) mpu
nojJaBaHe Ha mHMcMeHa Mojba 3a  TOBa  OT
Kaprogbpikarens; ) mpu yciaoBusita Ha wi. 25.3.
JleakTuBUpaHaTa KapTa HE MOXE Ja ObJe MOBTOPHO
aKTMBHpaHa M cleABa Ja ObJe YHHUILOXKEHAa WU
npenaneHa BB oduc Ha bankara.

12.7 C Onokupane wiM jAcakTuBupane Ha Kaprara
JloroBopbsT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJUILE
OCHOBaHMSATa 3a ToBa Mo 4Wwi. 13 u wi. 14 mo-mony u
KaproabpskaTensT He ce 0cBOOOKaBa OT 3aAbDKECHUATA
My nio [loroBopa, B TOBa 4KCJI0, HO HE caMmo, Ja 3aruiaiia
BCUYKH JIBJDKMMM TakcH, 1mocoueHu B IIpminoxenue Ne |
KbM HacTosamuTe OOIIH yCIOBUSL.

13. TIPEKPATSIBAHE HA  JIOIOBOPHUTE
OTHOIIEHNWA OT KAPTOABPXATEJIA. TIPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpxkaTensiT uMa TMpaBo Ja MpeKpaTu
Horoopa ¢ bankara ¢ 30-mHEBHO THUCMEHO
MpeIn3BeCTHE 0 00pasell, BbB BCEKH €MH MOMEHT, 0e3
Ja  JObDKA  0o0e3llleTeHue  WIM  pa3HOCKM  3a
npekparaBanero. I[IpenusBectuero Moxke ga Obae
MOJIaICHO BBB BCEKM (MHAHCOB IEHTHpP Ha baHkara,
Kato B Hero KaproabpxkaTenar € IIbXEeH Ja MOCOYH
MHIUBUAYAJIEH KOJI 32 OTKa3, KOWUTO MOJeE Jia MOJIy4H Ha
nocoyenute B wi. 17.3 tenedonu 3a koHTakT ¢ bankara.
IIpexparsiBaHeTO HaAcThIIBA B MOMEHTa, B KOMWTO
€IHOBPEMEHHO Ca HaJMIIe CIeJHUTE 00CTOosATeNCTBA: (a)
CPOKBT Ha HIpeau3BecTHeTo € M3TeKwia; (0) Kaprara e
BbpHATa B KOWTO U J1a € PUHAHCOB LIEHTHp Ha baHkaTta u
€ YHMILIOXKEHa 4pe3 IpeyynBaHe/pepsi3BaHe Ha
IJIACTHKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucsa ot Kaproaepxkarens u cirykuten Ha bankara;
(B) M3IJIATEHU ca BCUYKH 33bJDKEHUS, TPOUZTUYAIIU OT
HoroBopa.

13.2. KaprtogbpxkaTenar uma MpaBo, 0e€3 Aa IbIIKHU
o0Oe3lmieTeHre WM HEycToWka W 0e3 Ja IocouBa
MpuYMHa, Ja ce oTkaxe ot [loroBopa B cpok ot 14 aHu,
CUMTAHO OT JlaTaTa Ha CKIIOYBAHETO MY.

13.3. Kaproabpkarenst € aabxeH na yBeagomu bankara
MMCMEHO 3a OTKa3a, KaTro ce€ sBH JHYHO B OQHC Ha
bankara wunu wuznpatu yBeaomisieHue 10 bankara c
MpernopbyaHo MHCMO WJIM 1O Kypuep ¢ oOpaTHa
pasmucka 10 ajapeca, mocodeH B wi. 17.3, mnpeau
M3TUYaHE HA CpoKa mo wi. 13.2.

13.4. B cnyuaii, yue KaproabspkarensT ynpaKHu IPaBoTO
cu mo ui. 13.2, Toif ¢ MIBXKEH na 3amiaTd Ha bankara
BCHUKH 33IbJKCHUS], MPOM3TUYAIH OoT JJoroBopa, B TOBa
YHUCIO TJAaBHUIA, JHUXBU U TMPWIOKHMH TaKCH, 3a
nepuojia OT JaTaTa Ha CKIIOYBAHETO My [0 JaTara Ha

M3IUIAIAHE HA 3a0bJDKEHUATA, B CPOK HE MO-KbCHO OT 30
KaJleHAapHU JHU OT JaraTa Ha U3MpallaHe Ha
YBEIOMIJIEHMETO 3a OTKa3. JIluxBaTa ce M34McisABa Ha
0azaTa Ha YrOBOPEHHTE B HACTOSIIUTE Y CJIOBHS
TOMIIHY JTMXBEHH MPOLEHTH.

13.5. B cayudait ye Kaproabpkareaar HE YHpaXKHU
paBoTO cu o wi. 13.2. B NOCOYEHMs] CPOK WU B
ClIy4aii, 4e ChIIMST HE U3IIBIHU 3aIbJDKEHUATA CH 110 YJI.
13.3. u 13.4., [oroBopbT oOCTaBa B CWia H
Kapronbpkatenar e  AObKEeH  J1a  W3MbJIHSABA
3aJbJDKEHUATA CU II0 HEro, KaTo MMa IMpaBo Ja TIo
npekpaTu 1o peaa Ha wi. 13.1.

13.6. Ilpu ympaxHsiBaHe TMPaBOTO Ha OTKa3 OT
HacTosAlMsl ToroBop, KpeautonmonmyyaTensarT IBJDKH Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoau KbM MYOJWYHH aIMUHUCTPATUBHU OpraHU,
KOUTO HE MOJJIEkAT Ha Bb3CTAHOBSIBAHE, U € JUIBXKEH J1a
npenane Kaprara B opuc Ha bankara, cerimacHo T. (0) Ha
. 13.1.

14. IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOLUEHUMA OT KAPTOU3AATEJIA

14.1. bankata uMa mpaBOTO Jaa mpekpatu Jlorosopa ¢
Kaprogbpkarens m na neaktusupa Kaprata, B KOWTO
ciydaii KaprogbpxkarensT e [JIbXKEH Jla BbpHE
HezabaBHo Kaprata na bankara, kato mnoamuiie
dbopMyIsap 3a mpekpaTsiBaHE, aKO HACTBIU JOPH U €IHO
ot cneanurte crouTus: (a) Kaproappkarensr e Hapymui
HACTOSAIIUTE YCJOBHSI WIM HEMPABOMEPHO € M3MOI3Baj
Kaprara B HapylieHre Ha W3UCKBAaHUATA HA OTHOCUMOTO
3aKOHOJIATEJICTBO (B TOBA YHCIO, HO HE CaMoO, KaTo €
npenoctasui Kaprara u/unu IIUH nHa tpeto auue u ap.);
(0) HenoOpocbBecTHOCT OT cTpaHa Ha Kaproabpikartens
BBB Bpb3Ka ChC CKIIOUBaHETO Ha JloroBopa (Hampumep,
HO HE caMo, IPEJ0CTaBsiHEe Ha HEBIpHA HH(OpMaLUs WIH
yKpuBaHe Ha uHGQopManusg TMpH [ONBJIBAHE Ha
3asBneHueTo 3a u3naBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wmm  3moymorpeba oT  cTpaHa  Ha
KaproabpkaTens, cBbp3aHa ¢ Jpyrd HPOAYKTH Ha
bankara (Hanpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBApHA HMH(OpMalMs WM YKpHBaHe Ha HHQpOpMAIIUs
NPy KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U Jp.). (B)
HapylaBaHe oT cTpaHa Ha Kaproabpxkarens Ha akTOBE U
pelieHrds Ha (UHAHCOBUTE BJIACTU IO OTHOIIEHHE Ha
Kaprara;

14.2. IlpexparsaBanero Ha JloroBopa o wi. 14.1. Bau3a B

cuia He3abaBHO clel TMOJlydaBaHe Ha IHCMEHO
yBenomiieHne 10  Kaprombpxkarens, BKJIOYUTEIHO
IIOCPEACTBOM Meceunute U3BIICUECHUS. IIpu

npekpatrsaBaHe Ha Jloroopa mo ui. 14.1. or bankara,
LIAJ0TO  3aabibkeHue Ha  Kaproabpkarens  craBa
He3a0aBHO U3UCKYEMO U IBIKUMO.

14.3. Ilpm HacTbIBaHE Ha MPEACPOYHA H3UCKYEMOCT
chritacHo wi. 20.2, JIoroBOpbT ce cuuTa 3a aBTOMATHYHO
IIPEKpPaTeH IMpU MBJIHOTO IIOracsiBaHE Ha BCUYKHU
nbmkuMu oT Kaprogbpikarens cymu 1o JloroBopa u
HacrosimuTe OOLIM yCIoBuSs, 32 KOETO C MOJNHCBAHETO
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Ha HacrosuTe YcinoBus KapToabpkarenst qaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. W3BbH mnOCOYEHUTE TMO-TOpPe B HacTosIIaTa
pasnopenbda cinydau, bankata mma mpaBo Ja mpekpartu
eAHOCTpaHHO JloroBopa o BCSIKO BPEME C JIBYMECEUHO
MMACMEHO IpeIn3BECTHE 110 Kaprogspxkarens,
BKJIFOUUTEIHO MIOCPEICTBOM MeCceUHUTE U3BICUEHUS.
14.5. JoroBopbT ce€ mOpeKparsBa IMpU CMBPT WIH
IIOCTaBsIHE 11071 3anpenieHue Ha Kaprogbpxarens.

14.6. Ilpu npekparsBaHe Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., kakTo W 1o pexa Ha wi. 13,
KaprogbpkaTensaT ObJKM HAUYUCISBAHUTE MEPUOJUYHO
[0 JOroBOopa TAaKCH IPONOPLUOHAIHO Ha H3TEKIHUS
nepuos Ha aeiicrBue Ha JloroBopa. AKo TakMBa TakCH ca
IJIaTEHU aBaHCOBO, TE ce BB3CTAHOBSIBAT
MPONOPLUMOHAIIHO Ha CpPOKa Ha IpeKparsBaHEeTo. Ta3u
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa mnopaayd HEU3NbJIHEHHE Ha YCJIOBHUATA Ha
JloroBopa or crpaHa Ha Kaprombpkarens u B Te3U
ciyyau baHkaTa MOKe 1@ HAYUCIM BCUYKU JBJKUMHU
CBIJIACHO HACTOSIIIMTE YCJIOBUS TAKCH B IBJIHUA UM
pasmep.

14.7. llpu npekpatsiBane Ha JloroBopa mo pena Ha
Hactosiimust wi. 14., kKakTo W 1o pega Ha uwi. 13,
Kapronbpkatenar ocraBa 3aabiDkeH KbM baHkara 3a
MOracsiBaHE Ha BCHYKM 3aJbJDKCHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOYUTETHO U Clle]
npekparsiBaneTo Ha  JloroBopa, He3aBUCHUMO  OT
OCHOBaHMATA 3a MpekparsBaHe. B ciydail 4e mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOILIEHUS
KapronbpkaTenar uma M3UCKyeMH U HENOTaceHU
3aabikeHus: KbM baHkata, bankata uma mpaBo aa T
croOepe mo pena Ha wi. 20.1 u ui. 20.2.

14.8. B cnyuaute, npH KOUTO B pe3yaTaT Ha
npekparsBane Ha JloroBopa nmo HacToamwms 4i. 14. u no
yn. 13. mo OanaHca Ha neaktuBupaHata Kaprta ocrtane
MOJIOKUTEITHO Caljlo, cyMaTa Cce MpeBeXkaa M0 CMETKa,
nocoueHa oT Kaprombpkarenda. B cimydail uye TakaBa
CMETKa He € nocoueHa, KapToabpxkaTenst uMa mnpaso aa
MOThpPCHU cyMmara oT baHkaTta Mo npeaBUICHHS OT 3aKOHA
pen.

15. CIIOPAZYMEHHUE 3A YJOCTOBEPUTEJIHO
JIEMCTBUE HA JIOKYMEHTUTE

15.1. KaprogbpkaTensT € HasCHO, Y€ 3abJDKEHUETO MY
ce oOcmyxkBa Ha MUHUMajiHM MECEYHHU BHOCKH,
IIOCOYEHH B MeceuHnTe M3BICUEHUSI, KOUTO CE M3JaBaT
or baHkara Ha oOmpeneNeH0 4YHCIO BCEKHM Mecell, B
3aBUCMMOCT OT Jarara Ha u3jnaBaHe Ha Kaprara u ce
U3MpaIiaT Ha paBHU MECEUHU MHTEPBAJU, IOPaJH KOETO:
(a) ako B cpok or 45 (uerupuaeceT U MET) THU OT
n3naBanero Ha Kaprara wim 15 (metHazeceT) OHU OT
JaTata Ha M3JaBaHETO Ha KOeTo M Ja € MecedHo
u3BneueHue KaproabpxarensT He yBenoMu bankaTta B
nucMeHa ¢opma, 4Ye He € TMOIy4YWl CBHOTBETHOTO
MeceuHo wu3BIE€YEHHE, TMOCIEOHOTO CE€ CUMTa 3a
IIOJIy4YEHO B IIETHA/IECET AHEBEH CPOK OT U3ABaHETO MY,

(6) ako B cpok ot 10 (mecer) mHU OT MOTy4yaBaHETO HA
BCAKO Mece4yHO M3BJIEUEHHE WM KaKBOTO U Ja € APYro
IIICMEHO U3BECTHE, U3JaneHo oT baHkaTa npu cnazBaHe
Ha HACTOSILNTE OO0 yCJ0BUS, OTHOCHO
3aJIbJKEHUATA, IIPOU3THYAILN oT Jlorosopa,
KaproabpxaTensT He OCHOpPH MUCMEHO ChIbPKAHUETO
Ha MeceuyHoTo u3BIeYeHUE Mo pena Ha wi. 11.1. u
pa3mepa Ha 3abJDKEHUETO CH, C€ CUUTa, Y€ I'M € IpHueln
0€3CIOpHO M Y€ CHIIUTE Ca M3UCKYEeMU U JTBIDKUMHU B
CBHOTBETCTBHUE C HACTOSILUTE Y CIIOBUS.

15.2. Kaproabpkatenar moTBbpxkaaBa, 4e MeceuHute
W3BJICYEHUS, KaKTO u U3BJICUEHUSATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, nmpencTaBisBaT
BaJIMJIHO JIOKA3aTEJICTBO 3a 3aIbJDKEHUSTA MY, IOPOJACHU
oT wu3noi3BaHero Ha Kaprata, ocBeH ako He Obae
JI0Ka3aHO JIPYro 1o chAeOeH pen.

15.3. C nognucsanero Ha JloroBopa KapTtoabpxarensirt
NOTBBP)KAAaBa M C€ CbIVIacABa, Y€ JOOPOBOIHOTO
LSAJOCTHO WJIM YaCTHUYHO M3IUIAIllaHE Ha JBJITOBETE IO
MeceuyHoTo U3BJICUECHUE oT Kaproawpxkarens
MIpE/ICTaBIsABA II'BJIHO MIPU3HABAHE HA ChABPKAHMETO Ha
MeceyHOTO ~ UW3BJIEUEHME W Ha  pa3Mepa  Ha
3aJlbJDKEHUETO, I[POM3THYAINO OT  JABPKAHETO U
usnon3Baero Ha Kaprara, koero e orOensizaHo B
CbOTBETHOTO Mece4yHO H3BJIEUEHUE, OCBEH aKo, Mpeau
Ja 3alaTtd  AbIDKUMHTE cyMH  KaproabpikaTensar e
BBb3pasui nucMeHo npen bankara. He ce cunra 3a mbiHO
IpU3HAHUE HAa  ChABPXKAHMETO Ha  MeceyHoTo
U3BJICYEHHE M pa3Mepa Ha 3aJb/DKEHHUETO, IOCOYEH B
HEro, B CllyyauTe Ha ChbOMpaHe Ha B3eMaHMsATA MO pesa
Ha uin. 20.1. B Te3m ciyyan cTpaHuUTE NpUeMaT, ye
KaproxbpikaTenar ce € CbIiiacuil ¢ JaHHUTE, [IOCOYEHU B
MecedHoTO U3BJI€UYEHNE, aKO HE Bb3pa3u MUCMEHO B 10-
JTHEBEH CPOK OT IOJIy4aBaHETO MY.

15.4. Jannute ot Beska TpaH3akius Npy U3MOI3BaHE Ha
Kaprata nwa ATM wu IIOC ce 3anucear B
nH(popmMallMoHHaTa cucTemMa Ha baHkara u ce oTpassBaT
B KBUTaHIMMTE, KOUTO ce u3nasar or ATM, pecn. B
pasnedatrkute ot [IOC. Te3n KBUTAHIIMM CE€ CUMTAT 3a
BAJIMJHO JIOKA3aTeICTBO 3a TpaH3akuusATa, OTpa3eHa B
TSX, 10 JOKa3BaHE Ha JIPYTro B ChAA.

16. JOITbJIHUTEJIHA KAPTU

16.1. ITpu nucmeno uckane ot Kaproabpxarens, u cien
ChOTBETHOTO of00peHue oT bankarta, bankata n3naBa
NOMBbIHUTENHA UHAUBUAyanHa Kapra Ha  Tpero
nuue/nuna, kosto Kapra ce u3gaBa u oOciyxBa B
CHOTBETCTBUE C HACTOSALIUTE Y CIOBUS U IIPU YCIIOBUE Ye
TPETOTO JIMLE € M3IUIO 3all03HAaTO C TE3U YCJIOBUA U
noanuiie JloroBopa m Hacrosmure YciaoBusa. B To3m
ciyqaii  KapromepkarensT W Abp)KarensaT — Ha
nombiaHUTEeNHaTa KapTa oTroBapar coauaapHo U U3ISUIIO0
3a BCHYKM 3aIbJDKEHMsT KbM baHkara, CBBbp3aHH C
nonbiaHuTenHara Kapra, npoustuuamu ot Jlorosopa.
OtHOCHO nBpkaTenure Ha JAonbaHMTENHa Kapra ce
IpujgaraT ChOTBETHO pa3NopeAOUTe Ha HACTOALIUTE
Ycnosus, npunoxxumu 3a Kaproabprxkarens.
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16.2. B cnyuaute Ha npeaxoaHarta anuHesi, bankara e
u3aBa e€qHO MeceyHO H3BJIEUEHUE, B KOETO IIe Ce
oTOeNsI3BaT 3aIbDKCHUATA 32 BCHUYKU H3A3JCHU TI0
Jorosopa Kaptu, koeto mie Ob1e u3mpaiiaHo Ha ajapeca
Ha Kaprogbpxarens Ha ocHoBHaTa Kapra.

17. KOMYHUKALUA 1 JOKA3BAHE

17.1 Bcesiko yBemomiieHHE, MOJI0A WM HAIIOMHHUTETHO
MMCMO 3a U3IJIAlllaHe Ha 3aJbDKeHus OT baHkara,
BKJIIOYUTEIIHO M aKO C€ OTHACAT JI0 JOIMbJIHUTEIHA
Kapra, ce uznpamar na Kapronbspsxartens B TUCMEH BUJ
Ha OBITApCKU €3WK Ha XapTUEH HOCUTEN ¢ OOMKHOBEHA,
a KbJIETO € MpPeIBHUJIEHO ChIIacHO Hacrosmure OOum
YCIOBHSL - C TMpernopbuaHa Iomla C M3BECTHE 3a
JOCTaBsHE, Ha ajpeca 3a KOPECHOHJIEHLHs, W3PUYHO
n36pan ot Kaproabpxkarens B 3asBICHHETO 32 U3aBaHE
Ha Kaprara. B ciydaii ye He € u3pu4HO M30paH ajapec 3a
KOPECHOHICHIIMS, 32 TaKbB C€ IpHeMa IOCOYEHUsS B
3asBieHueTo HacToAl agpec Ha Kaprtombpxkatens. B
cilyJauTe, TpeaBuAeHN B HactosamuTe OOIM yCIOBHS,
CHOTBETHUTE YBEIOMJICHHS Ce€ M3Mpaliar Ha ajJpeca Ha
eJIEKTpOHHATA MoIa (e-mail agpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHUS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNsS3aHH B HETOBOTO
3asBieHue 3a uznaBaHe Ha Kaprarta, ocBeH ako TOW €
yBEIOMUJI TNHUCMEHO baHkata 3a TsXHaTa MpOMSHA.
W3puyHo ce noroBaps, 4e BCEKU IMOCIEIHO JEKIapUpaH
or Kaprogbpkarenss azapec, €JIEKTPOHEH aJpec H
MoOumneH TeneoHeH HOMeEp, Ce CYHMTAT 3a ajpeca,
CHOTBETHO €JIEKTPOHHUS aapec U MOOWIHUS TelieOoHEH
HOMeEp, Ha KOUTO IIIe C€ M3MpaIaT U3BECTUATA UITH I1Ie Ce
M3BBPIIBA OTMOBECTSIBAHETO HA KOMTO M Ja € JOKYMEHT,
cbriacHo  HactosumTe — OOmm  ycmoBus.  [lo
MI0JIy4aBaHETO MO peaa Ha wi. 17.2 Ha yBenoMIIeHHE 3a
MpOMsIHA Ha ajjpeca, ChOTBETHO HA EJIEKTPOHHUS aApec
WM Ha MOOWIHMS TeneOHEH HOMEp, BCHYKH
CHOOIIEHUS, JOCTHUTHAIM 10 TOCIEAHO JeKIapupaHus
aZpec, ENEKTPOHEH aapec WM MOOuJeH TenepoHeH
HOMED, 1€ CE CUUTAT 3a MOJYUYEHHU.

17.2. CTpanuTte U3pUYHO CE ChIIacSIBaAT U JOTOBAPSIT, 4e
yBEIOMJICHHATA (B TOBA YUCIIO U MeceuHH M3BICUYEHNs),
m3nparenn oT bankarta mo Kaprombpxkatenst Ha ampeca
Ha EJEKTPOHHA IIOIIa, TO3BOJSBAT CHIIUTE Aa OBIAT
chXpaHeHu oT KapTombpikarens mo HauWH, JOCTBIICH 3a
MOCINeBAIM CIPAaBKU OT HEroBa CTpaHa, 3a MEpPHOJ OT
BpeMe,  JIOCTaTh4eH  3a  IeIUTe, 3a  KOUTO
yYBEIOMJICHHUSTA/CHOOIIEHUATA Ca HM3MPAaTEeHH, KaTo
nH(popManuaTa, ChIBpKAlla C€ B TIX MOXE Na Obe
BB3IPOU3BEJCHA B HENPOMEHEH BHJ, MOpPaaud KOETO
Crpanure cudTar CBHIIATE 3a TMPEJOCTABEHU Ha
IBJITOTPACH HOCUTEN, MO cMmuchaa Ha § 1, T. 4 oT
JIOMBbIIHUTETHUTE pa3nopeI0M Ha 3aK0HA 32 TIATSKHUTE
YCIYTH ¥ TIATEKHUTE CUCTEMHU.

17.3. Bcuuku yBenomiieHuss Ha Kaprombpskarens 1o
bankara cnemBa na ce u3mpamiar B MUCMEH BUJA Ha
cnenaust anpec: rp. Codus 1766, CronuyHa oOmuHa,
Paiton ,,.Butoma®, yn. ,,OxonoBpwscren mpT No 260,

crpaga C, erax 5, oduc 8 unu Ha dakc 02/923 61 12 unmmn
JTUYHO BBB Beeku oduc Ha bankara; Tenedon 3a Bpb3ka
¢ bankara - 0700 18 555, npu HaOupane oT 4dykOMHa
+359 2 816 60 00, xakTo W TenepoHHUTE, MOCOUYCHHU B
Meceunute usBinedeHus U Ha MHTEepHET-CTpaHMLaTa Ha
bankara nHa anmpec http://www.postbank.bg/. E-mail 3a
Bpb3Ka — klienti@postbank.bg;

17.4. IlpoMsaHa Ha paHHUTe Mo Wi. 17.3. ce onmoBecTsBa
ype3 uH(pOpMAMOHHHUTE Opomypu uian B Meceunure
W3BJICUEHUS, u3Npamianu 1o Kaproabpkarens wid Ha
WNHurepuer-ctpanunata Ha  bankata Ha  agpec
http://www.postbank.bg/.

17.5. Besko nonydeHo ot bankara yBegqomiieHue 1O il
4.3. ce 3amuMcBa B XPOHOJOTHMYEH pel B CIEHUAIHO
npegHa3sHaueH 3a IeNTa JHEBHUK, KOMTO ce BOJM Ha
XapTUEH W/WIM TEXHUYECKH HOCUTeNl. JIHEeBHUKBT
OCUTYpSIBa TOYHO BB3NPOM3BEKIAHE Ha HMH(pOpMANMATA
Y U3KIIIOYBA BCSIKA BH3MOXKHOCT 32 HEMHOTO MOCIIEBAIIIO
n3MeHeHne. 3a  TenepoHHHTE W TenedaKCHHUTE
CHOOIIIECHUS MEPOJABEH € OTOENA3aHUST B JHEBHHUKA Yac
Ha monydaBaHe. Jlo [Oka3BaHe Ha TPOTUBHOTO,
3aMMCBaHUATa B TO3M AHEBHHK HMMAaT JOKa3aTeJCTBEHA
CHJIa MEXKAY CTPAHUTE OTHOCHO ChIBP)KAIIUTE C€ B TSIX
00CTOSITENCTRA.

17.6. bankara  wu3mpama Ha  [OCOYEHHUS  OT
Kapronbpkatens B 3asgBieHHETO 3a U3JaBaHE Ha
Kaprara anpec Ha enexkTpoHHa noma MecedHOTO
W3BJIeYEHHE MO wWi. 8 KakTo u yBemomueHus 3a: (1)
O6mo npkuMa cyma o Kaprara; Munumania mecedsa
BHOCKa, KaKTO € ompeneneHa B ui. 9.1., u kpaiiHara
natata 3a ruiamaHero u; (2) Tpamzakuum ¢ Kaprata
(TerneHe Ha mapu B Opoil MJIM MOKYyIIKa ca CTOKH/YCIIyTH,
BKITIOYMTETHO Ha paBHU MECEYHU BHOCKH), U3BBPIICHU B
pexum on-line; (3) perucrpupanure ot bankara
HEYCIeITHN OINWTH 3a W3BBPIIBaHE Ha TpaH3aKkIuHu C
Kaprara B pexxum 0Nn-line, kakto U npuyYMHATA, TTOpaIH
KOSITO CHOTBETHATA TPAH3AKIMS HE CE € OCHIIECTBUIIA;
(4) mpocpoueHu uiamanus; (5) NpoMouMH, YCIYTH U
MPOAYKTH Ha baHKaTa W Ha THPTrOBIM, KOUTO NpHEMAT
rianfanus ¢ Kaprara u ¢ kouto bankara uma ckitodeH
JIOTOBOp 3a TMpHEMaHe Ha IUIAAHUs C IUIATeXHH
WHCTPYMEHTH, KaKTO U JApyra uH(opMaIus, cBbp3aHa ¢
HoroBopa. KaproabpkaTensiT MOXe 1a 3asBH U3PUYHO,
Yype3 MoJIaBaHe Ha MHUCMEHO 3asBJIEHHE MO0 00pasell BbB
¢uHaHCOB IeHTHp Ha baHkara, ye He Xkenae Ja morydasa
ChOOILIEHMA 3a IplaTa WIM 32 YacT OT IIOCOYeHaTa
uHpopmanusa (¢ U3KIOYEHHEe Ha WHpopManusaTa o T.
(4)), xakTO M J1a 3as8BU JOMBJIHUTEIHO MOJy4YaBaHE Ha
MEPUOIMYHA OCHOBA Ha MH(MOPMAIHSI 33 pa3IoiaraeMus
Kpenuten numur. Ha Kaproabpikarenu, CKIIOUMIN
Horosop nipeau 01.03.2009 r., bankara mie u3npama mno
€JIIeKTPOHHA TolIa yBegomieHusta mo 1. (1), . (2) u T.
(3) or mactosimmst ui. 17.6 camo cien mojgaBaHE OT
KaprogbpkaTenss Ha U3pUYHO MHCMEHO 3asBICHHUE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.
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17.7. bankata  wu3mpama Ha  IOCOYEHHUS  OT
Kaprogbpkarens B [loroBopa MoOwieH TenedoHEH
HOMEp KpaTKh TeKCToBU choOmenus (SMS) ¢
nHpopmanus 3a: (1) O6mo apwkuMa cyma o Kaprara;
MuHMMaIHa MeceuHa BHOCKA, KaKTO € OINpe/ieieHa B Yll.
9.1. u kpaitnaTa garara 3a miamaneto u; (2) Tpanzakuuu
c Kaprara (Trernene Ha mapu B Opoll WM MOKYIKa ca
CTOKH/YCIIYTH, BKJIIOUUTEIHO Ha paBHU MECEYHH
BHOCKHM), W3BBpIICHM B pexum  on-line;  (3)
peructpupaHute OT baHkarta HeyCHeIIHH ONWUTU 3a
u3BbpiIBaHe Ha Tpan3akiuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYUHATa, MOpagu KOSITO CHOTBETHATA
TpaH3aKlMsg HE C€ € OChLIeCTBUIA; (4) MpOCpOUYEHU
wiamanus; (5) mpoMonuu, yCiayrd W MPOAYKTH Ha
bankata ¥ Ha THProOBIM, KOUTO NpHEMAT IUIALIAHUS C
Kaprara u ¢ xouro bankata nMa CKJIIO4YEeH JOrOBOp 3a
npueMaHe Ha IUIAIIaHUS C IUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHpopmainus, cBbp3aHa c Jlorosopa.
KaprogbppkaTensT uMa npaBo Ja 3asBU H3PUYHO, 4Ype3
Mo/IaBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unancoB neHThp Ha baHkara, ye He Kenae Ja moyrydasa
KpaTKUd TEKCTOBU CHOOILEHUS 3a LisAjaTa WU 3a 4acT OT
nocoueHara  wH(GOpMamus  (C  U3KIIOYCHHE  HA
nHpopmanuara 1o T. (4)), KaKTO HW Ja 3asBU
TOMBJIHUTEITHO TIOJTyYaBaHE HA MEPUOJWYHA OCHOBA Ha
uHpopmanua 3a pasmoiaraecmus Kpeauten numut. 3a
BCSKO CHOOIIEHHE, n3npareHo ot baHkara, chabpiKaiio
napopmanus mo T. (1), T. (2) u 1. (3), KakTO W 3a
yBenomiieHusI ¢ nHpopMmanus 3a pasnonaraeMm Kpenurten
JUMHUT OT Hactoaumwms wi. 17.7, Kaproabpxkartensat
IOBJKM Takca, nocoyeHa B Ilpunoxenne Ne 1 kbM
HacrosimuTe Ycnous. Ha Kaproabpaxkarenu, ckiounim
Horosop npeau 01.03.2009 r., bankara me usmpaiia
ChOOIIeHUs, chAbpKamy nHopmanus 1o T. (1), T. (2) u
T. (3) ot Hactosimust wi. 17.7., caMo ciej mogaBaHe OT
KaproabpkaTens Ha M3pUYHO HMHCMEHO 3asBICHHE IO
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. Yenyrure no uin. 17.6. u 17.7. ce npegoctaBsT upe3
CBHOTBETHUS JOCTaBUUK Ha MOOMITHU
KOMYHHUKAI[MM/MHTEPHET YCIIyTu, KaTo baHkata He HocH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHaBPEMEHHO
nojlyyaBaHe Ha TaKuUBa  YBEJOMJICHUS/CHOOIIEHHUS,
KOTaTo HEIOJy4YaBaHETO, CHOTBETHO HEHABPEMEHHOTO
nojlyyaBaHe c€ IbJDKAT Ha MPUYUHHM, HAMHUpAIIM ce
W3BBH KOHTpoJa Ha bankara, karo mpoOnemMu B
IIPEHOCHAaTa KOMYHHKAllMOHHA Cpela Ha CBhOTBETHUTE
JIOCTaBUMIM Ha MOOWIHH KOMYHHKAIIUW/UHTEPHET
yciayrd, OpcMakOopHU OOCTOSITENCTBA U Jp., KAKTO U B
CIlydanTe Ha MPEKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHUS
Mexay baHkaTa W ChOTBETHHS JOCTaBUYMK Ha MOOWIHHU
KOMYHHUKAIH/HHTEPHET YCITyTH, CBBp3aHU c
IIPEIOCTABSIHETO Ha yciuyrure no wi 17.6. u 17.7,
HE3aBHCHUMO OT IPUYMHATA 3a MPEKPATIBAHETO UM.

17.9. 3a Tpanzakuuu B pexum Off-line, npu
U3BBPIIBAHETO HA KOUTO HE CE€ W3HMCKBa OA00peHHE B
peaqHO BpeMe OT CBhOTBETHATa aBTOPHU3AI[MOHHA

cuctemMa, He MoraT na ce wmampamar e-mail m SMS
u3Bectus, kato Kaproabpkarenst ce uHpopMupa 3a TIx
IOCPEACTBOM MeCeyHUTE U3BIICUCHHUS.

18. ITIOAHOBABAHE W IIPEU3JABAHE HA
KAPTATA

18.1. Ilpm wu3TMHUaAHETO Ha CpOKAa Ha BaJUIHOCT HaA
Kaprara, nmocouen Ha nuueBara i crpana, Kaprara ce
noaHoBsiBa OT bankara aBromatmyHo. B ciydail ue
Kaprata He € M3moa3BaHa NPOIBIKUTENEH MEPUOJ OT
BpeMme, mopaaud choOpakeHus 3a curypHoct bankara
MOKE€ Ja He NOJHOBM aBToMaTuuHo Kaprara, karo
yBeZomsBa 3a ToBa Kaproabpikarens npeayu U3THYAHETO
Ha cpoka Ha BanmugHocT Ha Kaprata mo tenedon wmm
ype3 SMS Ha nocouenuss ot Kaprogbpxarens
teneponen Homep. B Tesm cmyuam Kaprara ce
MOAHOBSIBA CaMO CJie]] OTIPAaBEHO M3PUYHO HCKAHE OT
Kaprogsprkarens no bankara. bankara nma npaso 1a He
nogHoBu Kaprata um B ciaydalli Ha HENOCTUraHEe Ha
chbIJlacM€ MEXJy CTpaHHUTE 3a IpPOMSHA Ha YCIIOBUSATA
ceriaacio wi. 10.5. B cmywaii ye kaprara He Obae
[IOJIHOBEHA CBIVIACHO YCJIOBUATA Ha HacToslIlaTta
pasnopenda, [oroBophT He ce mpekpaTsiBa U
Kapronbpikatenar He ce 0cBOOOXKIaBa OT 3aIbJIKEHUSATA
My 1o JloroBopa, B TOBa 4HCIIO, HO HE CaMo, Ja 3arJiana
BCUYKHU JABDKUMHU TakcH, mocodeHu B Ilpunoxxenue Ne 1
kbM Hacrosimure OOmu ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha uwi. 2.2. Beska
HoBa Kapra mpexacraBisBa — NpoAbJDKEHHWE — Ha
IpeluIIHaTa ¥ Cce€ MOJAYMHSABA HA ChLIUTE Y CIIOBUSL.
KaprogbpkarensaT e jurbkeH Aa npegaae crapara Kapra
IIpH MOJTy4aBaHETO Ha HoBaTa B ouc Ha bankara.

18.2. Axo KapToabpkaTensiT He jKelae MOJHOBSBAHETO
Ha Kaprara cu, TOM TpsiOBa 1a yBEIOMH HHCMEHO
bankara Hail-kbcHO 40 (4eTHpUIECeT) THU NMPEAN THPBO
YHCJI0O HAa Mecera, B KOMTO HM3TWYa BaJIMIHOCTTA WM. B
TO3U Cly4yall TpPEeKbCBAa U CPOKBT Ha JOIMBIHUTEITHUTE
Kaptu, xouto cbio He ce mogHoBsBaT. [Ipu nmonaBane
Ha yBenomieHue ot Kaproabpikarens 3a HelpensaaBaHe
Ha Kaprata nmo pema Ha HacTosAmiata pasmnopenda
JloroBopbT He ce npekpatsaBa u KaproabpxarensT He ce
0CcBOOOKaBa OT 3aAbKeHUsATa My 1o /loroBopa, B ToBa
YHUCIJIO0, HO HE CaMo, Jia 3ariania BCHYKU TbJKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kM Hacrosmute OO
YCIIOBUSL.

18.3. IIpu HEeBB3MOXKHOCT 3a m3moi3BaHe Ha Kaprara
npeau M3TUYaHETO HAa HEWHMS CPOK Ha BaJIUJIHOCT,
BCJICICTBME Ha JCAKTUBHpPAHE ChIIacHO wWi. 12.5. wim
Mpu TEXHUYECKa Heu3npaBHOCT Ha Kaprara, KakTo U B
ciygyaute 1o wi. 2.3, Kaprara wmoxe ga Obae
npeus3faneHa, cliel IMojJaBaHe Ha MHCMEHa Moiba OT
Kapronbpkatens 3a ToBa. Koraro mnpeusnaBaHeTo ce
W3BBpIIBA B pe3yaTar 3aryda, kpaxoOa uinu (pusmdecko
yBpexkaane Ha Kaprarta, KakTo U BbB BCEKH APYT CiIy4aid
Ha mpeusnaBaHe No uckaHe Ha Kapromgbpikarens, ce
3armiania Takca, omnpejaesneHa cbriacHo IIpunoxenue Ne
1 xpM HacTosimuTe OO YCIOBHS.
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19. BAIIUTA HA CAEJIKUTE U JIMYHUTE JAHHU
19.1. OT cpoOpakeHHs 3a 3alUTa W CHUTYPHOCT TIPH
W3BbpIIBaHE Ha TpaH3aKUMHUTE C MOJANKUCBAHETO Ha
HACTOSIINUTE VYcnoBus Kapronbspxkarensr aBa
M3pUYHOTO CH ChIJIaCHE 32 BHUJCO3aCHEMaHe NP
u3BbpiIBaHe Ha Tpan3akuuu B THProBckuTe OOEKTH U
TeraeHe B Opoi. Kaproabpxkarensr gaBa ChbriiacueTo CH
3a U3BBPIIBAHE HA ayJUO3aMUCBAHE HA OCHIIECTBEHUTE
OoT Hero TenedOHHU O00aXIaHUS [0 IOCOYCHHTE OT
bankara TenedoHu 3a KOHTAKT, KAKTO U HA U3XOMSIIUTE
oT bankara Tesne)OHHU o0ax1aHus 110
Kapronbpikatens, kakto u 3a chbxpaHsiBaHe oT bankata
Ha ayJ1o U BUJEO 3allCUTE HAa TEXHUYECKH HOCUTEI.
19.2. C pmoamucBaHETO HA HACTOAIIUTE Y CIOBUA
Kapronbpxkarenar nmaBa ceriacuero cu baHkara win
ompaBomouieHn oT bankara numa ga oOpaGoTBaT
MPEJOCTaBeHUTE TOOPOBOJIHO OT HEro JIMYHHU JaHHH, MO
CMHCBHJIa Ha 3aKOHa 3a 3allUTa Ha JIMYHUTE JaHHU, JI0
kouTo baHkara e mosyumia JOCTBII MPU CKIOYBAHETO
W/unu  u3NblHEeHHeTo Ha JloroBopa, 3a menure Ha
II'BJIHOTO M TOYHO U3ITbJIHEHUE Ha To3u [loroBop, B ToBa
YHCIO 3a LEeJTUTe Ha CbOMpaHe Ha B3eMaHUsATa Ha
bankara B cinyuyaute Ha HeusnbiaHeHue 1o Jlorosopa,
KaKTO M 3a JPYrd 3aKOHHU 1I€TH, B TOBa YHCIIO, HO HE
camo:

19.2.1. 3a menuTe Ha pekjIamMupaHe/ MPOMOTHpaHE Ha
MPOAYKTH/ yCIyTM Ha baHkata WM Ha TBPrOBCKU
NapTHHOPH Ha baHKaTa KakTo U 3a IeNMTe Ha MTOy4YaBaHe
Ha KIMEHTCKAa YIOBJIETBOPEHOCT, 4Ype3 OTHpaBsHE/
U3MpallaHe Ha TJIACOBH W/WIM TUCMEHH pPEKIaMHU
cboOIIeHNs n/unK yBegomiieHus 1o Kaproawspikarens Ha
aapeca My (TIOIIEHCKH, aJIpEC 3a E€IEKTPOHHA MOoIa U
ap.) w/unu Ha TtenedoHa/-ute My (CTallMOHApHU U
MOOUTTHH), mpeaocTaBeHu OT KapToabpxkatens mnpu
CKJIFOUBAHE W/WJIM U3IIBJIHEHHE Ha [[oroBopa.

19.2.2. npegocraBsHe Ha TaKWBa JIMYHH JaHHU Ha APYTU
JpyXecTBa/ NuLa, KOUTO moanomarar bankara mnpu
M3IbJIHEHHETO Ha JloroBopa M mpu MPOMOTHPAHETO Ha
HErOBUTE€ MNPOAYKTH M YCIYI'M, 3a LeIUTe Ha
MPOMOTHPAHETO/ PEKIIAMUPAHETO UM, KaKTO U 32 IEeTTUTE
Ha T[OyyaBaHE€ Ha KJIMEHTCKa YIOBJIETBOPEHOCT
(pexnaMHU areHuuu, MOOWITHU W JPYTHU OMEpaTopu Ha
Tene)OHHU  MpPEXH, 3aCTpaxOBaTeIHU  KOMIIAHUH,
KOMIIaHUM, OCBIIECTBSIBAIM JCHHOCT B 0OIacTTa Ha
JTUPEKTHUS MApKETUHT, TIOMIEHCKUTE YCIIYTH, ThPTOBIH,
KOUTO Ipuemar miamanus ¢ Kaprara u ap.).

19.3. C ornex npenocraBsgHe Ha yciyrure mo wi. 8.1,
17.6 u 17.7 ot nHactosmure OO yCIOBUS, KAKTO U C
oryeJ]l mpeaocTaBsiHe Ha MHGopMalus npu odaxaaHe OT
ctpana Ha Kaprogbpkarens Ha mocodyeHust B wi.l17.3,
TeneoH 3a Bpb3Ka ¢ bankara, Kaprogbpxkarensat nasa
cbriacuero cu baHkata ma paskpuBa HHOpMAIus,
npeAcTaBsiBaiia 0aHKOBa TaiHa MO CMHUCHJIA HA 3aKOHA
3a KPEOUTHUTE WHCTUTYIUU W/WIA JTUYHU JaHHHU I10
CMHCHJIa Ha 3aKOHa 3a 3allliTa Ha JIMYHUTE JaHHU Ype3
cpobOmaBanero W mo Ttenedona Ha Kaprtombpikarens,

pecr.  uUpe3  uW3Mpam@aHe Ha  [IOCOYEHUTE  OT
KaproabprkaTenst aapec 3a KOpPECTIOHICHIIUS, CHOTBETHO
Ha aJgpec Ha EJIEKTPOHHA Mola U MOOHMIEH TenedoHEeH

HOMeEp,
19.4. bankata MOXe IO BCIKO BpeMe C IIel
MOTBbPKAABaHE KPEAUTOCIIOCOOHOCTTA Ha

Kaprogbpikarens, kakto U 3a JAPYrH LEIU IO TO3HU
noroBop, Ja mnoucka or Kaprogbpxkarens —na
aKTyaln3upa JaHHHUTe, ChOpanu oT baHkara. KakTo U aa
MOKMCKa JOMbIHUTENHA WH(OPMALIKS, BKIOYUTEIHO, HO
HE €aMo, MPENoOpbKA OT Jpyrd OaHKH U (PHUHAHCOBU
WHCTUTYLUMU W/WIM  Jpyra paspelieHa CbIJIacHO
OBITAPCKOTO 3aKOHOAATEIICTBO MH(POPMAITHSI.

19.5. C nmoamucBaHeTo Ha 3asBJIEHHMETO 3a W3JaBaHE Ha
Kapra KaprogbpxkarensaT naBa CbhIJIaCUETO CU U
yIbIHOMOIIaBa baHkara Ja monayyaBa U chOupa
uHOpMalUSg 1O EJICKTPOHEH WM JAPYyr WTHT OT
Hammonanuusi ocurypuTeleH HWHCTUTYT W/WIH  OT
Hanmonannata areHmuss 3a MPUXOJIUTE, OTHOCHO
oOcTosITeNCTBaTa, ChAbPXKAIIKM C€ B HMH(DOPMALMOHHUS
macuB Ha HOW w/umu HAII, BKIIOUHMTEIHO OTHOCHO
TOUEH pa3Mep Ha OCUTYPHUTEIECH J0XOJ, OCUTYPUTEITHHU
BHOCKH, JIaHHU 33 OCHTYPHUTEIIS/OCUTYPHUTEIUTE U p.,
BKJIFOUUTEITHO uHbopMaIus, IpeJICTaBIsIBalla
MMPOU3BOJICTBEHA UM ThPrOBCKA TalHA.

19.6. bankara uMa npaBo J1a MpOBEpsIBa OT HE3aBUCUMU
W3TOYHULIA  BCHUYKH  JaHHU, TNPEIOCTAaBEHU  OT
Kapronbpkatens. Kapronbpkatenar  mpenocras
CBOETO M3pUYHO chbIylacue baHkata pJa U3M0JI3Ba
HETOBUTE JIMYHM JaHHU 3a OCBIIECTBIBAHETO Ha
MPOBEPKM Ha HEroBaTa KPEAUTOCIIOCOOHOCT, Mpeau
MPEIOCTaBsIHETO HA KaKBUTO U Ja OWIIO YCIyTH, KAKTO U
BbB BCEKM MOMEHT OT CBIIECTBYBAHETO Ha JOTOBOPHHU
npaBooTHomeHUsT Mexay Kaproabpxkatens u bankara.
C mombJIBAaHETO W TOAMUCBAHETO HA 3asBICHUETO 3a
n3naBane Ha Kapra KapTtogbpxkaTenst ngaBa CBOETO
M3PUYHO ChIJIAaCHE 3a W3BBpIIBaHE OT baHkaTa, JIMYHO
WU 4Ype3 TPeTU JHlla, Ha MPOYYBAHMS HA HETOBOTO
KPEIMTHO MHUHAJO M HACTOAIA KPETUTOCTIOCOOHOCT B
Lentpanuus kpeaureH peructbp Ha O6ankure B BHB u
BbB BCHYKH 0a3W [aHHU, TOAIBPKAHH OT IbP’KaBHHU
OpraHu, OpraHu3allu, ThPrOBCKU APYKECTBA, KPEAUTHU
6topa u ap. (Onepartopu Ha 6a3u JaHHU), BKIOUYUTEITHO
u B 0OazaTa JaHHM, MOAIbpKaHA U 0OpaboTBaHa OT
Oneparopa Ha 0a3u nanuu ,,ExcriupubH bwarapus”
EAJl, EMK 131287026, kato pa3kpuBa JUYHHUTE AHHU
Ha Kaprogbpkarens mpen TpeTH JHIAa  W/WIK
Oneparopute Ha 0a3uW JaHHU, B KA4eCTBOTO UM Ha
aIMUHUCTPATOPH HA JIMYHHM JaHHU 1O OTHOIICHHE Ha
MoAabpKaHATa OT TIX 0a3a JaHHU ¢ MHPOpMAIUS 3a
KpPEeIMTHA CMETKH, TpEJOoCTaBeHW Ha baHkata cC
JloroBopa unu nonydenu/ cropanu ot Kaprogbpkarens
1o apyr HauuH. KapToabpikaTenar jaBa CBOETO U3PUYHO
ChIJIaCME M 3a MOCJEABAIIOTO pPa3KpUBaHE OT TPETHUTE
nuna u/mim ot OnepaTopute Ha 0a3u JaHHU Ha baHkara,
KaKTO M Mexay TpeTrurte ymna u Oneparopure Ha 0a3u
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JAaHHU, HA PE3YJITATUTE OT IMPOBEpPKaTa, KAKTO M Ha
BCUYKHU JUYHU JaHHU Ha Kaprombpxarens, cbOpaHHu OT
bankara wimm or Oneparopute Ha 0a3W JaHHH B Ta3u
BpB3Ka.

19.7. Ilo-cnenmanno, bankara uma npaBo 1a pa3KpuBa
Ha BCHYKH JIMIIA, TOCOYCHH B WI. 19.6. mHDOpMaIus oT
3asBnenuero 3a u3naBaHe Ha Kaprara m ot Jlorosopa,
KakTO W MHGopMaIus, CBbp3aHa C JPYTd JOTOBOPHU Ha
Kapronspxarensa ¢ bankara, miamaHusi, OChILIECTBEHU
[0 TakWBa JOTOBOPH, U BCAKAaKBM JIaHHM 34
HEU3M'bJIHEHUE UM HECIa3BaHEe Ha CPOKOBE WIIU YCIOBHS
10 TakuBa JOroBopH. C MOMBIBAHETO U MOANKMCBAHETO
Ha  3asBieHuero 3a  u3naBane Ha  Kapra,
KaprogbpkarensT pgaBa CBOETO M3PUYHO ChIVIaCHE
bankara na paskpuBa wuH(pOpManMsTa, MOCOYCHA IIO-
rope, U Ha YYXKIECTpaHHU JHIa, KOUTO 0OpaboTBaT
JAHHUTE B CTPaHU U3BbH EBponenckus Ccbo3 U
EBponeiickoTo MKOHOMHMYECKO MPOCTPAHCTBO, IPHU
cria3BaHe W3UCKBAHMITA Ha OBJITAPCKOTO
3aKOHO/IaTEJICTBO.

19.8. C noxanucBaHeTo Ha 3asBICHUETO 3a U3JaBaHE Ha
Kapra, KaproabpxkaTensit paBa CbIVIACUETO CH U
yobpJIHOMONIaBa  bankata  ga  mpegocTtaBs  Ha
KOMIIETEHTHUTE JbpKaBHM  OpraHu  WHpOpManus,
CBBbp3aHa c Kaproabpikaremns u Kaprara,
MpeJcTaBiIsgBalla JUYHUA JaHHU W/uian OaHKOBa TaifHa,
Mpd ChbMHEHHE 3a 3J0ynoTpeba OT CcTpaHa Ha
Kapronbpikatens w/unu TpeTu JIuia ¢ JUYHU JTaHHU Ha
Kapronbpkarens wiu nanau 3a Kaprara w/mmu [1THUH,
KakTO U BbB BCHUYKHM JIPYIH CIy4yad Ha HEMPaBOMEPHO
n3non3Bane Ha Kapra win HeuH 1y0iukar.

19.9. C noanucBane Ha 3asBICHUETO 3a W3/JaBaHE Ha
Kapra , Kaproabpxkarenar gaBa H3pu4HOTO CH CBIVIACHE
bankara ga  nmpemoctaBd  BCHMUKM — JaHHU  Ha
Kaprogbpikarens, MMOCOYEHHU B 3asBIEHUETO,
BKJIFOYUTENHO TE3H, MPEACTaBISABALIM JIMYHU JTaHHH, Ha
CHUCTEMHHUS KapTOB OIEpaTop, Ha THPTrOBIUTE, C KOUTO
bankara mMma CKIIOYEHHM JOTOBOPU 3a IpPUEMaHE Ha
MJalaHusl ¢ KapTH, HAa CHOTBETHATA MEXIyHapoaHa
KapToOBa OpraHM3aius, ¢ KosATo baHkaTa MMa CKIIOYEH
JIOTOBOD 3a M3/1aBaHe Ha OAHKOBU KapTH OT CHOTBETHHS
BHJI, BKJIIOUUTEIIHO U Ha JPYKECTBA, KOHTPOJIMPALIH,
KOHTPOJIMPAHU WJIU TOJI OOIl KOHTPOJI Ha ChOTBETHATa
MEXIyHapoJHa KapToBa OpraHu3allus, KakTo 1 Ha JAPYTU
nuna, aeicrBamm karo OOpaboTBamM JTUYHUTE JaHHU
WU YIObIHOMOILIEHM oT baHkara, BKIIOUHUTETHO B
cllydauTe, B KOMTO JaHHUTE ce o0paboTBaT B CTpaHHU
u3BbH  EBpomenckus  cpro3 u EBponeickoro
WKOHOMUYECKO MPOCTPAHCTBO npu cria3BaHe
M3HUCKBaHUATa Ha OBJTapCKOTO 3aKOHOMAATEICTBO, KAaTO
JTAHHUTE C€ ChOOIIaBaT BHB BPh3Ka C aBTOpHU3AIMATA HA
MJIAIIAHUATA C KapTH U C LIeJl U3MbJIHEHUE Ha MpeaAMeTa
U uenurte Ha JloroBopa u HacTOAIIUTE Y CIOBUS.

19.10. C mnoanmucBaHETO Ha HACTOSIIIUTE Y CIIOBUS
KaprogbprkarensaT neknapupa, 4e € yBeJOMEH 4e:

- TMOCJEIULNTE OT OTKa3 3a MPEJOCTaBSHE HA JIMYHU
JaHHU OMXa JOBENU O HEBb3MOXKHOCT 3a CKIIIOYBAaHE Ha
JloroBopa u uznaBane Ha Kapra;

- MOXE Ja YHpaXHH MpaBOTO CH Ha JIOCThII U Ha
KOpHUTHpaHe Ha JIMYHUTE CH JaHHHU, Ha anpec: rp. Codus
1766, Paiion ,,Butoma®, yiu. ,,OxonoBpbcTeH MbBT No
260, crpaga C, etax 5, opuc 8. Ha cemust aapec Moxe
na ce moiayyd HHPOpMalMs U 3a  aJApEecUTe Ha
Oneparopure Ha KpeauTHU Oa3uW JaHHU, KOUTO ca
MOJIYYMJIM  JIOCTBII 0  JIMYHUTE  JaHHU  Ha
Kaprogbsprkarens.

- UMa IpaBO Ja BBb3pa3u cpemnry o0pabOTBaHETO Ha
JUYHUTE MY JaHHU 3a LUEJIUTE Ha TUPEKTHUSI MAPKETUHT,
KaKTO U Ja ObJie yBeIOMEH, IPeAU JUYHUTE My JaHHH J1a
ObJaT pa3KpuUTH 3a TPBB IHT HA TPETH JUIA WU
W3MOJI3BaHU OT TAXHO HMME 3a IEeJUTe Ha JUPEKTHUs
MapKETHHT U J]a Bb3pa3u Cpelly TaKOBa pa3KpUBaHE WIIU
n3non3Bane. KaprogbpikareasT MOXKe J1a YIpaKHH Te3U
MpaBa 4pe3 MUCMEHO 3asiBlieHue 10 bankara.

20. [MPUHY AUTEJIHO MN3ITbJIHEHUE.
[MPEXBBPJISIHE HA TIPABA

20.1. Ilpu HemoracsiBaHe Ha KOETO Ja € 3aIb/DKEHUE B
cpoka 1o wi. 9.1, Ha ocHoBanue wi. 21 ot Hapenba Ne 3
Ha BHbB ot 16 ronu 2009 r, bankata Moxke J1a NPUCTHIIN
KbM CHOMpaHe Ha B3EMAaHHSTA CH YpEe3 MOTracsiBaHE ChC
cpeacTBa OT BCHMYKM cMeTku Ha KaprtombpikaTtens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra u Ha [loppunTens,
oTkputu B baHkaTa, 3a KOeTO ¢ MOAMHMCBAHETO Ha
HoroBopa KaprogbpxkarensiT Ha OCHOBHA W/HIIHU
nonbiHutenHa Kapra u [loppunTensiT naBar CBOETO
m3puyuHO chriacue. [1o pena Ha HACTOSIIUS WIEH MOraT
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kaprombpxkaren wu IlopbuuTens 3a 3aab/DKEHHS 1O
JloroBopa, BB3HUKHAJIM BbB Bpb3Ka C M3JaJCHA
nombiHuTenHa Kapra (3a KOMTO ce HOCH CoJIUJIapHa
OTTOBOPHOCT MO Wil. 16.1.), 32 KOETO ¢ MOANUCBAHETO HA
HoroBopa  KapromppxkaTenure Ha  OCHOBHA M
nonbiHuTenHa Kapra pgaBaT cBOETO HEOTMEHMMO M
0€3yCIIOBHO ChIIIacue.

20.2. Ilpu HenoracsBaHe Ha MHUHHMaIHUTE MECEYHHU
BHOCKH TI0 JIBE TOCIIEOBATEIIHN MeceUH! W3BJICUCHHUS;
bankata Moxxe ga 00SBM  3aABDKEHHETO  Ha
Kaprogpprkarens 3a HW3LSII0O TPEACPOYHO H3UCKYEMO.
bankara mo)ke na moMCKa HM3/1aBaHEe Ha 3aloBel 3a
He3abaBHO u3mbaHEHUE 110 peaa Ha wi. 418 T'TIK u na ce
cHabauM C UBMNBJIHUTENCH JIMCT BB3 OCHOBA Ha
W3BJICYCHHE OT CUETOBOJHHUTE CH KHUTH W JIa TIPUCTHITH
KbM TMPUHYIUTEIIHO CHOMpaHE HA B3EMAHETO CH KaTo
HAacOYM W3IIBIHEHUETO BBPXY ISUIOTO HMMYIIECTBO Ha
Kaprogbpkarenss mo yCTaHOBEHHMs B 3aKOHa pell.
KaprogpprkaTensT IbKH 3aKOHHA JIUXBA OT Jarara Ha
MoJaBaHe Ha 3asBJICHUETO 3a 3al0BE]] 32 U3ITbJIHEHUE.
20.3. OCHOBHUSAT U IOITBJIHUTEITHUAT/TE
Kaprogbpkarenn u IlopbuuTenst ce 3aabikaBaT Ja
MOKPUAT BCUYKH CBHACOHUM DPAa3XOAH, CHOTBETHUTE
MPU3HATH Bb3HATPaXKJICHUs HA aJJBOKaTUTE Ha baHkaTa u
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€BEHTYAJTHUTE Pa3X0/y 3a MPUHYAUTEITHO U3ITbIIHEHHE, B
ciydail Ha W3BBHCBHICOHW WU CBHIACOHM HCKOBE 3a
M3IUIAIIaHe Ha peTeHIMNTe Ha baHkara.

204. B cmywaii Ha  pasnmensHE/OTACNISHE — Ha
IOPUANYECKOTO JHIle Ha baHkara Ha JBE WU TIOBEYe
Ipy>KecTBa, yINpPaBUTEIHUIT opraH Ha baHkara pemaBa
Ha KO€ OT JIpy>KeCTBaTa MPaBOMPUEMHHUIIN Ja IPEXBbPIU
noroBopHuTe oTHoIIeHus ¢ Kaproawpikarens, 3a KOETO
MOCJICTHUST HAMJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa KaprogbpikarensT ce cbhriacsBa C BCSKO
TaKoBa MPEXBBPIISTHE.

20.5. bankara u KaproabpkatensT ce cbhriacaBaT, 4e
BBB BCEKH €JIMH MOMEHT OT JeicTBUeTO Ha JloroBopa u
HacTosaluTe YcinoBusi, baHkara numa nmpaBo €JHOCTPAHHO
Ja  TPEeXBbPJAUM  JOTOBOPHHUTE OTHOIICHUS C
Kapronbpikatens, BKIOYMTETHO, HO HE CaMO BCHYKO
CBOM B3eMaHusd 1o JloroBopa, Ha JpyXecTBa WU
MHCTUTYIIUMHU OT Tpymnara Ha Eurobank Group (FOpobank
I'pyn), xpM KkosiTo mnpuHaminexu baHkata, BkJI. Ha
"bearepusn Puteitn CopBucuz" AJl, rp. Codus ("BPC")

WM Ha JApyrH (UHAHCOBH WM  HE(PHUHAHCOBU
UHCTUTYLIUU WA JAPYXKECTBA, BKIIOUUTEIHO TaKWBa,
YUATO JEUHOCT BKJIKOYBA CEKIOPUTHU3ALUA.

KaproabprkaTesnar naBa CbIVIACHETO CH U ONPAaBOMOLIaBa
bankara, B ciydail Ha NPEXBBPIISIHE HA B3EMaHUATA 110
Horosopa, baHkara na npexBbpiM M NPEJOCTaBU Ha
HOBHS KpEOUTOp W BCsKa WHOpMamus, CBbp3aHa C
U3/1aBaHETO u U3II0JI3BAHETO Ha Kaprara,
NpeJCTaBsABaIla OaHKOBA TalHA WM JIMYHU JIaHHHU.
bankara ce 3agbipkaBa B cilydyall Ha INPEXBBPIISIHE Ja
yBenoMu Kaprogbpikarens 3a HOBUSL KPEIUTOp, OCBEH
ako bankarta npoxwikaBa na agMuHHCTpupa JloroBopa
[0  CIOpa3yMEHHWE C HOBUA  KpPEOUTOp, Karo
IIPEXBBPIIAHETO  II€  MMa  JCWCTBHE  CIPAMO
Kapronbpikatens npu yBenoMsIBaHETO MY OT CTpaHa Ha
bankara.

21. OBE3IIEYEHU A

21.1. C noanucBanero Ha JloroBopa [lopbuurenst ce
3aIbJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI M
nonbanuTenHus/te Kaproabpxarenu npex bankata 3a
U3MBJIHEHUETO Ha KOeTO M Ja € 33aJbJDKEHUE,
npousTHyaiy ot JloroBopa n HacTosUIUTE Y CIOBHUSA, 10
OKOHYATEJIHOTO TIOracsiBaHE Ha BCHUYKU 3aJIbJDKEHUS,
BKJIIOYMTEIHO M KoraTo baHkata OO0sIBH 3aJbKEHHSTA
3a MPeACpPOYHO U M3LATI0 u3uckyeMu. llopbuurensar ce
3abpJKaBa cupsMo baHkaTta na oTroBaps M 3a BCHUYKH
MOCHEANIM  OT  HEM3NBJIHEHHETO Ha  TJIaBHOTO
3aJbJDKEHUE  OT  CTpaHa  Ha  OCHOBHHA U
nombiaHuTenHUs/Te KapToabpikaTenu, BKIIOYUTETHO 3a
pPa3sHOCKUTE IO CHOMPAHETO My M 3a BCHUKHU BpPEIH,
NpeThbpHeHu OT baHkaTa B pe3ysiTaT OT HEU3IIbIHEHUETO.
21.2. TloppuuTenar ocrtaBa 3aAbJDKEH WM CIlIel KpalHUs
CPOK 3a TIOracsgBaHe Ha BCHYKM 3aJbJDKCHHA Ha
OCHOBHMSA M JOmbJIHUTENHUs/Te Kaprombpxkarenu 1o
JloroBopa wu HacTtosmuTe YciaoBus, 0e3 ga e
HeoOXxoauMo baHkata [na mpensBsBa HUCK  Cpelly

OCHOBHMS WM JONbIHUTENHUA/Te KapTomgbpkarenu, B
IIECTMECEUYEH CpPOK OT HAcCThIIBAaHE Ha Majexa, 3a Ja
3amasu npasata cu cupsmo Iloppunrens.

22. TIPOMSHA HA YCJIOBUAATA

22.1. bankata ¥Ma NpaBOTO Ja IPOMEHS €AHOCTPAHHO
HACTOAIIUTE  YCIOBHS, BKJIIOYUTEIHO U  BCHYKHU
IIPWIOXKEHNS KbM TSX, IIPU CIa3BaHE HA pa3nopenoute
Ha TOPUIOKHMMOTO 3aKOHOJAATelcTBO. bankara ce
3aIbJKaBa Ja IPEelIoCTaBU Ha pasloJIOKEHHE Ha
Kapronbpkatens mnpomeHutre B YCIOBUSITA upe3
MyOJIMKYBAaHETO UM Ha JBJITOTPACH HOCUTEN — UHTEPHET
caiita Ha bankara Ha amgpec http:// www.postbank.bg/, B
CpPOK HE IO-MaJKO OT JBa Mecella NpeAu jarara, Ha
KOATO TPOMEHUTE IIe Bisf3aT B cuila. baHkara
uHpopmupa gonbiaHHTENHO Kaprombpxarenure 3a
MIPOMEHUTE TMpeAu BIU3aHETO UM C CcHUlla 4pe3
cboOIeHns B OaHKOBHTE CH CajloHW W B MeceuHure
W3BJICYCHHUSL.

22.2. Ako KapToabpxaTensaT He npuema MnpeajioKeHuTe
MPOMEHHU, TOH HMMa MpaBO Ja Bb3pa3H KaTo MpeKpaTH
Horosopa mo pema Ha wi 13.1, B paMmkuTe Ha
JIBYMECEUHHS CPOK 1o wi. 22.1, 6e3 1a IBJKU pa3HOCKU
Wi O00e3leTeHHe 3a MpeKpaTsBaHeTo. B ciydail de
Kapronbpkatenar He Bb3pazu cpelly U3MEHEHHsTa I10
pena Ha MPeaxOoJHOTO U3PEUeHUE B cpoka mo wi. 22.1.,
cuMTa ce, Y€ H3MEHEHUTE YCJOBHS Ca MPUETH OT
Kapronbpikarens u Toil € 00Bbp3aH C TIX OT MOMEHTA Ha
BIIM3aHETO UM B CHJIA.

22.3. Koraro nmpoMeHuTe B YCIOBHUSTa C€ OTHACSIT /A0
NPUIOKUMA JIMXBa WIM OOMEHeH Kypc M ca Io-
OnaronpusTHu 3a Kaproabpikarens, KakTO U KOraTo C
U3MEHEHHETO C€ pas3liupsiBa [0 B3aUMHO ChIJIACHE
Mexay CTpaHuTe 00XBaTbhT Ha MPENOCTABSIHUTE YCIYTH,
bankarta HsAMa 3aAbIDKEHHME Ja M3Ipallla YBEIOMIIEHUE
Win fa oOsBsiBa MO APYr HAYMH HM3MEHEHHMETO Npeau
BIIM3aHETO MY B CHJIA.

224. Tlpu mnpoMsHa B HOpPMAaTUBHATa ypenoa,
perinaMeHTHpaiia ypeaeHu B Hacrosmurte OOmm
YCJIO0BUSA  OTHOWICHUA, OT BJIM3aHETO B CHWJIa Ha

IIPOMsIHATa CBOTBETHO CE€ IPOMEHAT U 3aCETHATUTE
pasnopendu Ha OOmUTE YCIOBHS, OCBEH aKO MpOMsHATa
Kacae AMCIIO3UTUBHU ITPaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TPABA

23.1. EBeHTyanHaTa HEACHCTBUTEIHOCT Ha €IHA WU
MoBeYe OT pa3nopenOuTe HAa HACTOSIIUTE YCIOBUSA HE
3acara BaJIMJHOCTTAa HAa OCTaHAJIUTE pas3nopendu U Ha
orosopa.

23.2.IIponyckbT Ha baHkata nga yHOpaXxHu WU
MIPUHYAUTEIHO Ja peajlu3upa IpaBara Cu HE MOXKE Jia ce
TBJIKYBa KaTO OTKa3 OT TSIX.

24. PABPEIHIABAHE HA CITIOPOBE, IIOACBAHOCT
N IMPUJIOXKXHUMO ITPABO

24.1. KapToabprkaTenar uma MpaBo Ja Mojaazie MMCMEHO
Bb3pakeHHE 10 baHkara, CBBpP3aHO C H3NBIHEHHE Ha
3aIbJDKEHUSATA HAa CTPAHUTE [0 HACTOSLIMS JI0TOBOP,
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KaKTO U Jla OTHece Bb3paxkeHuero cu a0 Komwucusita 3a
3alUTa Ha MOTPEOUTENUTE, KAKTO U 0 OMUPUTEITHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
notpebutenute. AnpechT Ha Komucusita 3a 3ammura Ha
norpedurenutre e: rp. Codus 1000, mn."CnaBeliko"
NodA, er.3, 4 u 6; Ilpu BB3pakeHUs, CBBHP3aHU C
m3non3BaHero Ha Kaprara u wu3BBpHICHUTE C Hed
Tpanzakiuu ce npuiara CeluaiHus pejl, MOCOYEeH B YJl.
11 ot HactosmuTe OOIIH YCIOBUS.

24.2. BCUYKU UCKOBE, CIIOPOBE WJIM PA3HOIIACUST MEXKITY
bankara u  Kaproabspxarens, IIOPOJACHU  OT
OTHOIICHUATA, YCTAHOBEHHU C HACTOSIIUTE Y CIIOBUS, CE
periaBaT 1o B3aMMHO ChIJIacue, a B ClIydaid ye TakoBa He
ObJie OCTUTHATO, CIIOPBT 1€ CE OTHACA 3a pa3pellaBaHe
nped KOMIIETEHTHHS OBJrapcku ChA. 3a BCHYKH
Heypenenu c¢ JloroBopa u HacToAlUTEe Y CIOBHS
BBIIPOCH C€ MpUJIaraT pasmoper0uTe Ha JCHCTBAIIOTO
OBIATapCcKOTO 3aKOHO/IATENICTBO.

25. IPYT'U YCJIOBUA.

25.1. B cnyuaii ye Kapra, uznanena npenu 10.04.2013 r.,
uMa JOIbIHUTENEH KPEAUTEH JUMUT 3a TMOKYNKH Ha
paBHU MECEYHH BHOCKHM, C BIM3aHETO B CHJIa Ha
HacrosiuTe O01mu ycinoBus JOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja ObJe NpexXBBbpPJEH MO MpeleHKa Ha
bankara usis10 nnm vactuuHo KbM OCHOBHHS KPEIUTEH
JUMUT, KaTo TexHus cbop dopmupa KpeautHus numur
Ha Kapra no cmucena Ha Hactosiute OOImM yCIOBUS.
[IpexBbpisgHeTo Ha J[OMBIHUTENTHUS KPEAUTEH JIUMUT U
OTpeJIeITHETO Ha pa3Mepa Ha HOBHUS KpeauTeH muMuT ce
u3BbpmIBa OT baHkara KkKbM CBhOTBETHaTa Jara Ha
BIIM3aHE B Cwia Ha HactosmmTe OOMM yCIOBHUA, KaTO
bankara yBenomsBa Kapronwpikarenure 3a pa3mepa Ha
HoBua KpemuteH smMuT mocpenctsoM Meceynure
W3BJICUYCHHUS.

25.2. B cinydaute Ha mpexBbpiisHE Ha JlOMbIHUTETHUS
KpeOIuTeH JUMUT 1o wi. 25.1., 3agbbKeHusTa 3a
HETIOTaCeHM MECE€YHHU BHOCKM TI0 JIOMBIHUTEITHUS
KpeauTeH JuMuAT Ha Kaprara, ako mma TakuBa, ciej
BJIM3aHETO B cuja Ha HacrosumTe OOIIM yCIOBUS IIIE
OpoabDKaT Ja ObJaT HauyucisBaHu OT baHkara
exemeceydo o Kpenutnusa mumut Ha Kaprata, 6e3 na
ce MPOMEHS TEXHHUS pa3Mep U NaJex.

25.3. Cuurano ot 08.08.2016 r. xpemutan kapta VISA
Gold u VISA Classic me Obmar u3gaBaHd, 3aMeHSHH
WU TIOJHOBSIBAaHM caMoO KaTto Oe3koHTakTHH Kaptu ot
ChOTBETHUS BU/L.

Cuantano ot 14.02.2017 r. baHkara mpeycTaHOBSIBA
W3/1aBaHETO M IMpeu3/laBaHeTo Ha cienHutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute KapTtu e
Morar na O0waaT moi3BaHu jgo 14.07.2017 r. BKI., KaTo
clie] TOcoueHaTa Jara Ie ObJaT eaKTUBHPAHHU.
CrvorBerHata Kapra me Obae neakTUBHpaHA U TPEIN
MOCOYEHAaTa B MPEAXOAHOTO M3PEUYCHHE J1aTa, B CIydaid
ye Obje 0JI0KHpaHa Ha HAKOE OT OCHOBAHUATA, [TOCOUYEHU
B Hactosimure OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha

M3pUYHO MMcMeHo rckaHe ot Kapronbspxkarens. bankara
MpeaoCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MMOCOYCHHUTE B HACTOsIIAaTa Kiay3a BuioBe ¢ Kapra ot
JIpyT BUJ, U3/1aBaHa oT baHkara, mo pex u mpu yciaoBwuS,
W3pUYHO YTOBOPEHH C JIOMBIHUTEIHO CIIOpa3yMEHUE
KBbM HACTOSIIHUS JIOTOBOP.

25.4. Hacrosmure OOmM yClIOBHS MPEICTaBISBAT
npeaBapuTesiHa HHGOPMANKMS 33 I[OTPEOHUTENS IO
cmuchbiia Ha wi. 41 ot 3IIVIIC. Chiure ca HATUYHU TI0
BCSIKO BpEME Ha JTBJITOTPACH HOCHUTEN - HHTEPHET caiiTa
Ha bankara Ha azapec http://www.postbank.bg/, kakro u
Ha XapTHEH HOCUTeNn BBB Bceku oduc Ha ,,JOpobaHk
bearapus™ A/l

25.5. Hacrossmure OOmu ycnoBus Ha ,,JOpobOaHk
bearapus” AJl 3a uznaBaHe W U3MOJI3BAHE HA KPEIUTHU
KapTu ca NMyOJMKyBaHWM Ha MHTEPHET caiiTa Ha bankara
Ha anpec http://www.postbank.bg u ca B cwma or
10.04.2013 r., ¢ moclIeAHY U3MEHEHHUS M JIONBIHEHUS OT
13.03.2017 r., B cuna 3a Bcuuku Kaprogbpxarenu
(cpuiectByBamu 1 HOoBH) OT 13.03.2017 1.

25.6. Usmenenusara ot 10.08.2015 r. B wr. 10 ot
HactosmuTe OOIM yCcIoBUS OTHOCHO MPHIIOKHMATa
nuxBa no JloroBopa, Bnu3ar B cuia 3a Kaproabpxkarenu,
ckimoumnn Jloroop mpeau 10.08.2015 r., camo cien
MOJIMCBAaHE HA CHOTBETEH aHekc KbM J[lorosopa. /o
MOANMCBAaHE HAa  CHOTBETHHUS  aHEKC, 3a  TE3H
KaprombppkaTtenn ce  mpuiarar  ycluoBHsATa  3a
ompe/esHe Ha MPUIIOKKMAaTa JINXBa, TOCOYeHHU B wi. 10
ot ObuuTe ycnoBus B TaxHaTa penakuus ot 01.06.2015
r., MyOMUKyBaHa B apXHWB Ha MHTEpHET caiiTa Ha bankara
Ha aapec http://www.postbank.bg;
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MPUNOXEHME No 1 kbm O6ww ycnosus Ha ,HOpobank bbnrapus” ALl 3a u3gasaHe 1 U3non3BaHe Ha KpeauTHU KapTu

VISA, MASTERCARD 1 AMERICAN EXPRESS

Ycnosus Mastercard Standard
Takca 3a pasrnexgaHe Ha 3asiBfeHue 3a KpeanTHa KapTa Ha OCHOBEH 45 ng.
KapTogbpxaren

Takca 3a pasrnexgaHe Ha 3asBneHue 3a KpeauTHa kapTa Ha 20 nB.

[OMbIHUTENEH KapToabpXaTer

FoanwHa Takca 3a 0bcnyxBaHe Ha NNaTeXeH UHCTPYMEHT Ha OCHOBEH 45 ng.
KapToabpXaten

FoauLLIHa Takca 3a 06CnyXBaHe Ha NnaTeXeH MHCTPYMEHT Ha 20 ne.

JOMbJITHATENIEH KapTOAbPXATEN

ObesLeTeHne 3a HaaBMULIABAHE Ha KPeaUTHUS JIMMUT

5% 0T pa3mepa Ha HagBWULIEHWETO, MUH. 2 11B.

Takca 3a HeOCHOBATENHA peknamaliys

30 nB.

Takca npu 6riokMpaHe Ha kapTa u/unm AMMUTI MO BUHA 1 HEBPEXHOCT
Ha KapToabpXaTens

15 nB.

Takca gocTaBka Ha kapta u/vnu MNH 0o agpec 3a KOpecnoHAeHUMs B
Bbnrapus

10 nB. (c Bkn. 44C)

Takca 3a ekcnpecHa goctaBka Ha kapTa w/unu MAH B bunrapus

50 ne.. (c Bkn. AC)

Takca 3a ekcnpecHa fgoctaBka Ha kapTa w/unu MAH B vyxbuHa

200 n..(c Bkn. 44C)

Takca 3a npeusfaBaHe Ha kapTaTa no uckaHe Ha Kaptogbpxarens 20 nB.
Takca 3a npeusgaBaHe Ha [M1H no nckaHe Ha Kaptogbpxatens 10 8.
Takcu npu non3saHe

Takca 3a u3non3BaHe Ha kapTara 3a NOKYMKW Ha CTOKM W YCITyru 0 ns.

Takca 3a u3nonaBaHe Ha kapTtaTa 3a TerneHe B 6poi ot baHkomar Ha
MowyeHcka baHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKLusTa

Takca 3a n3nonaBaHe Ha kapTata 3a TerneHe B 6poit oT 6aHkomaT Ha
apyra 6aHka B Bbnrapus

6 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKumsTa

Takca 3a n3nonasaHe Ha kapTtata 3a TerneHe B 6poit ot 6aHkomaT B
yyKOMHa

10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKumMaTa

Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T ouc Ha
MowieHcka b6aHka

3 nB. + 3% OT CTOMHOCTTa Ha TpaH3akuusTa

Takca 3a 13non3saHe Ha kapTaTa 3a TerneHe B bpoit ot gpyr 6aHkoB
ochuC B CTpaHaTa u Yyx6buHa

10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUmMaTa

Takca 3a u3nonasaHe Ha kapTaTa 3a npeBoj upes ePay/B-Pay kbm
Apyra nnaTexHa cMeTka n/unu apyr NnaTexeH MHCTPYMEHT

3% OT CTOMHOCTTA Ha TpaH3aKuusiTa

Takca 3a U3nonaBaHe Ha kapTaTa 3a TpaH3aKLuy 3a 3anaraHus u
Xa3apT (TakcaTa Ce BK/0YBa B CTOAHOCTTA Ha TPaH3aKUMATa)

1% OT CTOMHOCTTa Ha TpaH3aKumMsaTa

Takca npu NoflyyaBaHe Ha Cymu N0 KapTaTa OT 3anaraHus u xa3apT
(TakcaTta ce npucnaga oT CTOMHOCTTA Ha nonyYeHaTa cyma)

1% OT CTOHOCTTa Ha TpaH3aKumMsaTa

Takca 3a npeBanyTMpaHe Ha TpaH3aKUuu B Yyx01Ha BbB BanyTa
pasnnyHa oT NieBa

2% OT CTOMHOCTTA Ha TpaH3aKumaTa

Takca 3a xapT1eHo U3BneYeHne no nowara

2 nB. (c skn. AAC)

Takca 3a aybnukaT Ha MECEYHO W3BIieYeHe

2 ns. (c Bkn. AAC)

KpaTtko cbobLyenne (SMS), usnpaiaHo ot baHkata (B npeasuaeHuTe
o1 ObwwTe ycnosus cryyan)

0,12 ns. (c Bkn. 44C)

Takca 3a CneLuHO NpefocTaBaHe Ha napyu B 6poit B Yyx6uHa

240 nB.
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Takca 3a pa3cpoyBaHe Ha TpaH3aKLUMU Ha PaBHN MECEYHW BHOCKM

[pu pascpoyBaHe Ha 3 paBHU MECEYHW BHOCKM 3% OT CTOMHOCTTA Ha TpaH3aKUMATa MUH. 5 1B.

[Npu pascpoyBaHe Ha 6 paBHU MECEYHY BHOCKM 4% OT CTOMHOCTTA Ha TpaH3akuuaTa MuH. 10 ..
[pu pascpoyBaHe Ha 9 paBHU MECEYHW BHOCKM 5% OT CTOMHOCTTa Ha TpaH3akuusaTa MuH. 15 fB.
[pu pascpoyBaHe Ha 12 paBHU MECEYHI BHOCKM 6% OT CTOMHOCTTA Ha TpaH3akumsaTa MuH. 20 ..

[HeBHM NMMUTY 3a TPaH3aKLUA

24-4acoB NUMWT 3a TerneHe Ha napu B 6pon | 1000 ns.

MuHMManHa mece4yHa BHOCKa

MuHWUManHa MeceyHa BHOCKa (nnallaHe) | 3% ot 0610 AbmKMMATA Cyma, MUH. 15 1B

loauweH nuxeeH MPoOLeHT

FoauLIEeH NUXBEH NPOLEHT NpK NOKYNKW, Npu TernieHe Ha napu B 6poinn | 18.9%
npw npesog ype3 ePay.bg/B-Pay

Obe3LeTeHNe 3a NPOCPOUME, U3UMCTIEHO BLPXY Ab/kMMKTE nnawanus |  OcHoBeH NxBeH npoueHT Ha BHB + peceT
Ha roguiuHa 6asa MPOLIEHTHN NYHKTa

MNP e 31.73%, uzuncnex cvrnacHo yn. 10.8 ot OBLumTe ycnoBus npu cnegHuTe JonyckaHus: 1) MakcuManeH KpeauteH
nmmut o1 3000 NB., YCBOEH M3LANO0 Ype3 TerneHe Ha napu B 6por Ha 6aHkomaT Ha lNowweHcka 6aHka, 2) npu roguLLIEeH NUXBEH
npoueHT 18.9%; 3) HauncrneHu: Takca 3a pasrnexaaHe Ha 3asBieHe 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpaTen, Takca
3a U3non3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6poi; 4) nsnnawjaHe Ha NOCOYEHUS YCBOEH NIMMUT Ha 12 paBHM Mo pa3mep
MECEYHI BHOCKM, BCsKa B pa3mep Ha 287.83 ne. ObLya cyma agbnmxkuma oT knneHTa: 3453.92 ns.
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