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Solutions for your tomarrow

3A U3OABAHE U U3MON3BAHE HA KPEAUTHU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. MPEAMET. JESUHNLINN

1.1 Hacroawwmsar gokymeHT ypexga Obwwte ycnosus Ha
JHOpobank Bbnrapus” ALl 3a u3gaBaHe M W3NON3BaHe Ha
Kpeanthu kapTu: 6eskoHTakTHa Visa Premium, 6e3koHTakTHa
Visa Gold, 6eskoHtaktHa Visa Classic, Visa Electron,
BeskoHTakTHa Mastercard World Premium, 6e3koHTakTHa
Mastercard World, 6e3skoHTaktHa Mastercard Standard,
BeskoHTakTHa Mastercard Cash, American Express Gold,
American Express Green u EuroLine American Express. 3a
nsgaesaHe Ha KapTa oT cboTBEeTHWS BuA Kaptogbpxatenst
nonmbnea 1 nogaea npef baHkata 3asBneHve 3a u3faBaHe Ha
Kapta. [lpu opobpeHne o7 baHkata Ha nNoAALEHOTO
3asBneHne, Kaptogbpxatensat n bankata cknousat [JoroBop
3a wu3gaBaHe Ha KpegwtHa kapTta OT CbOTBETHWS BUA.
3asBreHneTo 3a u3gaBaHe Ha Kapra, Hactosawwmte O6wm
YCNOBUS U BCWUYKA TEXHU MPUIOKEHWNS, B TOBA YWCIO W
lMpunoxeHue Ne 1, cbabpxallo npunoxumara kem [orosopa
Tapuda Ha baHkaTa, ca HepasgenHa yvact ot [orosopa. C
nognuceaHeto Ha [oroBopa, Kaprtogbpxatenar uspuyHo
Aeknapupa, 4Ye e npoyen Hactosawmte OBWM ycrosus M
BCWUYKI TEXHW NPUIOXKEHNS, pa3bpan rv e 13uano 1 rn npuema
6e3 BbapaxeHus.

1.2. 3a yenute Ha HactoswwmTe 06y ycnosus:

1.2.1. KpeoutHa kapTa” (,KapTa’) e mepcoHaneH nnartexeH
WHCTPYMEHT, npefcTaBnsBaly GaHkoBa nnatexHa kapta OT
CbOTBETHUS BMA, NOCOYEH B un. 1.1., BbPXY KOMTO € 3anucaHa
WH(DOPMaUMs MO eNEKTPOHEH Ha4YMH U KOUTO Ce W3nos3ea
MHOrOKpaTHO OoT KapTogbpxatens 3a maeHTudukaums npea
baHkaTa, 3a oTganeyeH LOCTbN OO CpPeAcTBa B pasmep [0
onpegenexute o7 baHkata cbrnacHo Hactoswmute O6Lwm
YCNOBWS KPEAWUTHW NWUMUTM, KaKTO U 3a W3BbPLUBAHE Ha
onepauunTe, onncaxu B Hactoswwmte OB ycnosus.

1.2.1.1. ,be3koHTakTHa KapTta“ e Kapta, 0603Ha4YeHa ¢ noroto
PayPass Ha Mastercard, cbotBeTHo PayWave Ha Visa, kosTo
no3BonsiBa U3BbpLUBaHe OT KapTogbpxatens Ha 6e3KOHTaKTHU
TpaHsakuyun, cbrnacHo un. 5.2.5 ot Hacroswute O6LWwwm
yCroBUSI.

12.2. JMH" - TlepcoHaneH WOEHTU(PUKALUOHEH HOMED,
CBCTOSILL, Ce Hal-Manko OT YeTupu Uudpu, M3BECTEH CaMo Ha
KapTogbpxatens, onpegeneH oT baHkata u  BanugeH
€OVHCTBEHO 3a CboTBeTHata KapTa, cCnyxew, Ha
Kaptogbpxatens 3a wgeHTudukaums npen baHkata upes
BbBEXAAHETO My OT KrnaBuaTypata Ha TepMWUHamHO
yctpoicteo ATM unm MNOC npu u3BbpLUBaHe Ha onepauuu ¢
Kaprarta.

1.2.3. JloroBop” - NUCMeH [0roBop, CkMtoYeH Mexay bankaTta
n KaptogbpxaTens, Bb3 OCHOBA Ha KOoMTO baHkata u3gasa
Kaptata n obcnyxsa onepauuute, N3BbpLUBaHM NOCPEACTBOM
Kaptata u nocpedctBoM koiWTo baHkata npegocTaBs Ha
KapTogbpxatens pesonsupall, noTpebutencku kpeaut noa
copmata Ha kpeauteH numnt. [JoroBopbT € Be3cpoyeH u ce

CKMIYBa Ha ObIrapckM esuk W BCUYKM yBEOOMIIEHUS W
KOMYHWKaUMs MexXdy CTpaHUTE BbB Bpb3ka C HEroBOTO
WN3MbITHEHWE LUE Ce OCbLUECTBABAT Ha Bbnrapcku e3uK.

1.24. Kaptogbpxaten’ - (PM3NYECKO Nuue — CKIIYMNO
[loroBopa, no cunata Ha KOMTO € ONPaBOMOLLEH AbpXaTen Ha
KapTara 1 uma npaBo Aa 13sbpLuBa onepauumn ¢ Kaprara.
1.25. ,bankata” wunm [loweHcka GaHka“ HOpobaHk
Bovnrapus” AL, (snucaHa B TwbproBckust peructop, EMK
000694749, cbCc cepanuiye U agpec Ha Yynpaerenue: rp.
Codms, Paion “Butowwa”, yn. "OkonospbereH mbt” Ne 260, ¢
BaHkoBa nuueHsus Ne B-05/1991r. Ha ynpaButens Ha
Bonrapckata HapogHa 6aHKa; KOMMETEHTEH OpraH npu
OCbLLECTBSIBaHE Ha Hag3opa — bbnrapckata HapogHa 6aHka),
nsgaten Ha Kaprtata v KpeauTop Bb3 OCHOBA Ha CKITOYEHWS
Lorosop u HacToswwmTe O6LM yCrnoBus.

1.2.6. ,TbproBckn 06eKT” — TbproBckn OOEKT (MarasuH,
WHTEPHET CalT W Np.) Ha TbProBeL, NPegoCTaBALY, CTOKW MK
yCnyru, YnaTo LeHa Moxe Aa Obhe 3annateHa nocpeacTBOM
TpaHsakums ¢ Kaprtata. TwbproBckuat obekT cnegsa ga e
o6o3HayeH (Ha BMTpMHAaTa unu Bnm3o [0 KacaTa, CbOTBETHO
Ha WHTEPHeT - calTa) C FOroT0 Ha CbOTBETHATa KapToBa
opraHusauma  (VISA/  VISA  ELECTRON/  MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/ EUROLINE).

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e 0603Ha4eHO C NOroTo Ha CbLOTBETHATa KapToBa
OpraHu3aums yCTPOMCTBO 3a U3BbpLUBAHE MOCPEACTBOM
KaptaTa Ha onepauuv no TerneHe Ha napv B 6pon, nnaiyaHe
Ha YCnyrn, W3BbPLIBAHE Ha NPEBOAWM MeXOy CMETKM, Ha
CMPaBOYHM W JPYr MIaTeXHW U HennaTexHu onepawuu,
cbrnacHo Hacroswwmte Obuw ycnosus.

1.2.8. "TepmunanHo yctponctso MOC (Point of Sale, Point of
Service)" e 0bo3Ha4yeHO € NOrOTO Ha CbOTBETHATa KapToBa
OpraHu3auns yCTpOMCTBO 3@ U3BbpLUBAHE MOCPELCTBOM
Kaptata Ha onepauuu no nnaiwjaHe Ha CTOKM W yCrnyri unu
nonyyasaHe Ha napw B Bpoit B TbproBcku 0BeKTH, pecn. BbB
(huHaHCoBMTE LieHTPOBE Ha baHkaTa.

1.2.9. "BupTyanHo tTepmuHanHo yctpouctso MOC (Virtual POS
Terminal)" e nornyecku 4erHUPaHO TEPMUHAMHO YCTPONCTBO
MOC 3a n3sbpwBaHe nocpeacTsom Kaptata Ha onepauum no
nnawaHe Ha ctoku u ycnyrn. [JocTbmbT Ao BupTyanHo
TepmuHanHo  yctpoicteo 1OC ce ocbliecTBsBa  upes
VHTepHeT, TepmuHanHu ycTpoictea ATM, obosHaveHn ¢
for0T0 Ha CbOTBETHATA KapToOBA OpraHW3auus unu 4pes
Uu1poBuM TENEOHM.

1.2.10. » 1 paH3akuus’ - nnaTexHa onepaums,
HapeaeHa/pa3pelleHa nocpeactBom Kaprtarta, CbrmacHo uni.
5.1.

1.2.11. ,lInatexHo HapexzgaHe” — HapexzaHe unu cbrnacve
oT Kaptogbpxatens 3a W3BbpLUBaHE Ha MiaTexHa onepauus
nocpeactBoM Kaptata (TpaH3akumsi), AageHo no pega v npu
ycnoBusta Ha Hactoswmte O6wy  ycnosus, € KOETO
KapTogbpxatensat notsbpxhaBa Cymata Ha U3MbiHsBaHaTa

1/21



TpaH3akuma u Hapexgda Ha baHkata ga 3agbnxu KpeautHus
nuvut Ha Kaprtata cbC cymata Ha TpaHsakuusta U ga s
npeBefe No CMeTKaTa Ha nony4vatens Ha nnaLlaHeTo;

1.2.12. "Pexum oHnamH" (on-line) e pexwum, npu KOWTO BCsKA
TpaHsakuma ¢ Kaprata ce opobpsiea B pearnHo Bpeme OT
aBTopu3auMoHHaTa cuctemMa Ha baHkata  wm Ha
obenyxeawma baHkata onepatop Ha KapToBa CUCTEMa, KbM

KOATO, 4pe3 TenekoMyHWKauWOHHA cpeda, € CBbp3aHo
TEPMUHANHOTO ~ YCTPOMCTBO, OT KOETO Ce W3BbpLIBA
TpaH3akumaTa;

1.2.13. "Pexum odgnand" (off-line) e pexum, npu Kouto
TpaHsakumata ¢ Kapta ce u3mbnHsiBa 6e3 ga ce u3uckea
opobpeHne B pearHo BpeMe OT aBTOpM3aLMOHHATa cucTema
Ha BaHkata unn Ha obcnyxsawms baHkata onepatop Ha
KapToBa CUCTEMa;

2. W3O0ABAHE W  TPEJABAHE
MPABOUMALLIO IMLUE. BATMOHOCT
2.1. KapTogbpxatensar nonyyaBa eKk3emnnsap OT CKIHOYeHWs
[loroBop W OT HacTosiwmTe Ycnosust 3aegHo ¢ Kaprtata BbB
(b1HaHCOBMSA LieHTLP (ocuc) Ha baHkata, B KONTO € nognucaH
[orosopa. B crnyyan Ha M3pUYHO NMUCMEHO MCKaHe OT CTpaHa
Ha KapToabpxaTtens, KakTo U B ClyvyanTe Ha KaHauaaTCTBaHe
N3BbH (PUHAHCOB LEHTHP Ha baHkaTa (B TbproBcku 0BekT, no
WHTEpHeT unn no TenedoH), KapToabpxaTenar nocousa
(PMHaHCOBMA LEeHTbP Ha baHkata, B KOWTO [fa nosyyu
eksemnnisipa ot [loroBopa M HacToswMTe YCNOBKS, 3aedHO C
KaptaTa. lMopbuntenat nonyyasa eksemnnsp ot [orosopa no
HauunHa, n3bpaH ot Kaptoabpxatens Ha OcHoBHaTa kapTa.
2.2. WspapeHata Kapta, KakTto M BCsika cnefgawa Kapra,
kosTo LWe Obde w3gadeHa 3a 3aMsiHa UM MOAHOBSIBAHE Ha
MbpBOHAYanHarta CbImacHo HacTosALWwMTe YCnosus, ce npegasa
Ha KapTogbpxatens ot cnyxuten Ha baHkaTta BbB (PUHAHCOB
ueHTbp (ogmc) Ha baHkata, cbrmacHo un. 2.1. Bcska
cneppawa Kapta, kosto we Obae uM3gageHa 3a 3amsHa unm
NOAHOBSIBAHE Ha MbpBOHAYanHaTa, Moxe fa 6bae nosyyeHa u
OT YMbIHOMOLLEHO OT KapTogbpxatens nuue unum, B criyvan
Ha M3PUYHO MUCMEHO MCKaHe OT Heroea cTpaHa, ha 6bae my
Obde NMYHO JocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KopecnoHZeHUms, nocoyeH oT Kaptogbpkatens. B nocnegHus
CnyyYyan ce ObSDKM Takca, onpefeneHa cbrnacHo NpunoxeHue
Ne 1 kbM HacToswmTte O6wm ycnosus. [MornyyaBaHeTo Ha
Kaptata ce ygoctoBepsiBa C MOAMMCBAHETO Ha NpPOTOKOM,
pecn. Ha Kypuepckata ToBapwuTenHuua. B cnyyal Ha
npenasaHe Ha Kaptata w/wvnu cboteeTHns MAH KbM Hes Ha
MbIIHOMOLLHMK, TOW crnefBa fa € YMbHOMOWEH C U3PUYHO
MbIIHOMOLWHO C HOTapuarnHa 3aBepka Ha nognuca Ha
Kaptogbpxatens. C  nognuceaHe  Ha  [oroBopa,
Kaptoobpxatenat [fdeknapupa, 4Ye € yBedOMEH U ce
Cbrnacsiea, 4Ye B cryyait Ha npegasaHe Ha Kaptata u/vnm MAH
oT baHkata Ha MbIHOMOLHWMK HOCK BCWYKM pUCKOBE OT
Hernony4yaBaHeToO UM MO BWHA HA MbIIHOMOLLHWKA, KaKTO 1 OT
€BEHTyanHO W3BbPLUBAHE HA oOnepauum C kaptata oOT
MbIIHOMOLLHMKA UMW TPETO NIULE U MpueMa, Ye npesaBaHeTo
Ha [MWH ot baHkata Ha MbIHOMOLLHKKA B 3aneyaTaH niuk He
npeactaensisa paskpueaHe Ha [IIH Ha Tpeto nuue.
Kaptoobpxatenat [peknapupa, 4Ye € yBeOJOMEH UM ce
cbrnacsBa, 4Ye npu [OCTaBAHE Ha kapTata C Kypuep,
nocnegHuAT e onpasomolleH OT baHkata M Mma npaso fAa

HA  KAPTATA.

n3ncka nuyHata kapta Ha Kaprogbpxatens 3a uenute Ha
YAOCTOBEpSIBaHE Ha HeroBaTa CaMOMMYHOCT, KakTo W fAa
BMULWE NUYHUTE My AaHHu (ume, EMH u Homep Ha n.k.) B
TOBapuUTernHMUaTa 3a UenuTe Ha YOOCTOBEpsiBaHe Ha
nosnyyaeaHeTo Ha Kaprara. Kaptogbpxatensdr noema pucka ot
Henony4yasaHe, CbLLeCTBYBaLL NpW npefaBaHe Ha Kaprarta no
Kypuep, ako He e Aeknapupan TouHus ¢ agpec npen baxkata
B 3asBneHneTo 3a u3fasaHe Ha Kapta unu He e yBegomun
BaHkaTa cBOEBpPEMEHHO 3a NMpOMsiHA Ha afpeca. B cnyyaute
No NPeaxodHOTO M3peyeHne, KypuepbT Bpblua KapTata Ha
BaHkaTa v ce npunarar ycnosusTta Ha yn. 2.3. no-gony.

2.3. Wspapenata Kapta ce cbxpaHsBa OT baHkata B
NPOABIIKEHWE Ha YeTUPK MeceLa OT JaTaTa Ha U3daBaHeTo i.
B cnyyain ye B TO3M cpok Kaptata He 6bae notbpceHa oOT
KapTogbpxatens B CbOTBETHUS (PMHAHCOB LEHTbP Ha
BaHkaTa unu KypuepsT He ycrnee Ha oTkpue Kaptogbpxartens
Ha NOCOYEHUs aapec 3a KOPEeCNOHAEHLMS CbracHo yCnoBuaTa
Ha un. 2.2. no-rope, Kaptata ce yHuwoxasa. [lpu
yHUWOXaBaHe Ha KapTtata no pedga Ha HacToswara
pasnopeaba  [oroBopbT He  ce  npekpatsBa M
KapTogbpxatenat He ce ocBoboxaaBa OT 3afb/IKEHUATa My
no [loroBopa, B TOBa Y1CMO, HO He caMo, Aa 3annaiia BCUYKM
ObKUMU - Takew, nocodedn B [MpunoxeHne Ne 1 Kbm
HacToswmTte Obwm ycnosus. B cnyyante no Hactoswara
pasnopenba, Kaprogbpxatenar uma npaso ga nogage monba
3a npeusgaBaHe Ha Kaprtata cbrn. yn. 18.3. wm 3a
npekpaTsBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepgHara cneg nonyvasaHeto Ha  Kaptarta,
KapTogbpxatenar e panbxeH HeszabaBHO fda nposepu
NPaBunoTO M3NMCBaHe Ha MMeTO My Bbpxy Kaptata u fa ce
NOANMLLE Ha ONpefenieHoTo 3a Tasn Len MACTO Ha rbpba Ha
KapTtata. B cnyyain Ha HeCbOTBETCTBME MEXAY MMETO Ha
Kaptogbpxatens 1 ToBa, wu3nucaHo Bbpxy KaprtaTa,
KapTogbpxatensit e onbxeH He3abaBHO Ja BbpHe KapTaTa Ha
baHkata. baHkata 3a cobctBeHa cMeTka npegnpuema
HeobxoguMuTe  [eWcTBMA  3a  OTCTpaHsBaHe  Ha
HEeCbOTBETCTBMETO U NpeaBaHeTo Ha Kaprara.

2.5. Kaptara ce npegaBa Ha KapTtogbpxartens HeakTuBupaHa,
KaTo 3a ga Moxe Aga Obde u3nonssaHa 3a W3BbPLUBAHE Ha
TpaHsakunn, Kaptata cnegea ga 6bae aktusupana. [pu
npenaBaHe Ha Kaprtata Ha KaptogbpkaTens BbB (PUHAHCOB
LUeHTbp Ha baHkaTa, aKTMBMpaHeTO Ce W3BbpLIBA chneq
npeaaBaHeTo, B HEOOX0AUMUS 3@ U3MbIHEHWE TEXHOMOMNYEH
cpok. Mpu npefasaHe Ha Kaprtata Ha yMb/IHOMOLLEHO NuLE,
KaKTO 1 npu [OCTaBsAHETO 1 Ha Kaptogbpxartens c Kypuep,
aKTUBMPaHeTO Ce M3BbpLIBa OT KapTogbpxatens, ¢ obaxnaHe
Ha TenedgoHHMS HOMep, nocoyeH Ha rbpba Ha Kaptata w
W3BLPLIBAHE  HA  HapfexHa  uaeHTUduKauns  Ha
Kaptogbpxatens. baHkata  u3mbfHsSBa  WUCKaHETO  3a
akTvBuMpaHe Ha Kaprarta, nogageHo no TenegoHa, B
HeobOXoauMnMs 3@  U3MbIHEHWE TEXHOMOTMYEH CPOK  OT
NOCTBMNBAHETO MY.

2.6. Kaptata npeacraBnsBa nepcoHanuavpaH nrnaTexeH
WHCTPYMEHT, cobCTBEHOCT Ha baHkaTta 1 Moxe fa ce 13nonssa
camo nnM4HO oT KapTtogbpxatens. M3non3saHeTo W OT Apyro
nuue e 3abpaneHo. [pepoctaBsHeTo Ha Kaprtata ot
KapTogbpxatens Ha TpeTo nuue Wnv NonsBaHeTo Ha kapTtarta
OT TPeTo nuue CbC 3HaHWeTo Ha KapTogbpxaTtens, ako
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NOCNeaHVAT He € npeanpuen He3abaBHO LeCTBMATA NO Y.
43. crnen ysHaBaHeTo, Ce CyuTa 3a HEeusmblHeHWe Ha
[orosopa 1 HacToswwmTe 06y ycnosus.

2.7. Bcsaka wsgageHa Kapta wma BanuaHOCT [0 Kpas Ha
Mecela, konTo e otbensizaH Bbpxy Hes. M3non3BaHeTo Ha
KapTaTa cnep u3TM4aHeTO Ha Cpoka 1 Ha BanuaHOCT Wiu creq
0bsBsBaHETO W 3a HeBamugHa, a Taka CblWoO UM cneg
npekpaTaBaHETO Ha OTHOWeHuATa Mexay baHkata u
KapToobpxatens, e 3abpaHeHo.

2.8. KaptaTa moxe ga 6bae nons3saHa 3a nnatyaHe Ha CTOKM U
yCnyr, TerneHe Ha mapu B 6poit W apyru huHaHCOBW U
HepuHaHCOBM onepauun B bBbarapus u uyxbuHa upes
TepmuHanHm yctpouctea POS wnm ATM, kakto u 3a
TpaH3akumu, M3BbplUBaHN 6e3 npencTaBsHe Ha Kaprata
(Hanp. Ypes BUPTyanHO TepMUHanHo yctpoicteo POS u ap.),
COEMNKN NOCPEACTBOM UMMPUHTEP W Ap.

2.9. Kaptogbpxatenar e gbxeH da He nonssa Kaptata 3a
HUKaKBW MPOTUBOPEYALLM HA 3aKOHA Lenu, BKMKOYUTENHO
MOKynka Ha CTOKM W ycnyru, 3abpaHeHu OT 3akoHUTE Ha
Penybnuka bbnrapus unu OT 3aKOHUTE Ha CTpaHata, noA
YWSITO OPUCOMKLMA Ce U3BBPLLBA caenkata. baHkata He cneau
3a 3aKOHOCbODpasHOCTTa Ha  CHENKUTE, CKMYEHU C
nsnonseaHe Ha Kaprtarta, OCBEH ako C HOPMAaTUBEH aKT He €
NpeABULEHO ApYro.

3. MEPCOHANEH WAEHTUOUKALUWOHEH HOMEP (MWH) K
OOMBbHATENEH KO 3A CU'YPHOCT

3.1. Kbm Bcska wuspageHa Kaprta baHkata u3gaBa M
lMepcoHaneH uaeHTuduMKaumoHeH Homep (MAH), komto ce
npefasa B 3aneyaTtaH NivK Ha KapTogbpxatens unu Ha
YMbIHOMOLLEHO OT Hero nuvue 3aegHo ¢ Kaptata ot
YMBbIHOMOLLEH cnyxuTen Ha baHkata BbB  (PUHAHCOBUS
LeHTbp (odmc) Ha baHkata mnn OT Kypuep Ha agpeca 3a
KopecrnoHAeHUMs Ha KapTtogbpxaTens, B 3aBUCUMOCT OT
HauMHa Ha nomnyyasaHe Ha KapTaTta, onpegdeneH CbrnacHo Y.
2.2. no-rope. [llpu poctaka Ha [IMH ¢ kypuep
KapTogbpxatenaT Ob/KM Takca, OnpeaeneHa CbrnacHo
Mpunoxenne Ne 1 kbm Hactosawwmte OBwm ycnosus. [pu
CbMHEHME 3a HapylwaBaHe Ha Lenoctra Ha nnuka ¢ MUH,
KapToobpxatenst e anbxeH HesabaBHO ga yBegomm bakata
no pena Ha un. 4.3.

3.2. MNMH wmoxe pa Obae MNPOMEHSH MHOrOKpaTHO OT
Kaptoobpxatens 4pes TepMmuHanHo yctpoicteo  ATM,
0603Ha4eHo ¢ noroto Ha baHkaTa.

3.3. B cnyyan 4e Ha TepMMHaNHW YCTPOWCTBA, M3MCKBALLM
BbBexaaHe Ha [IWH, ©Gbge BbBegeH Tpu  MbTU
nocnegosatenHo rpeweH MWH, Kaptata ce 6nokupa 3a no-
HaTaTbLIHO M3MON3BaHe, 3a KOETO C MOAMWUCBaHE Ha
HacToswmTe OOwm ycnosus KaptogbpxaTenar M3pUYHO
Aeknapupa, Ye e yeedomeH. [punarat ce yn. 12.4. n un.
12.5.3.

3.4. B cnyyan ye Kaptogbpxatenst 3abpasu MMAH, no Heroso
XenaHuwe baHkaTa npewsgaBa Kaptata My wnu npeusgasa
[MAH. Mo oTHoweHWe Ha npewsgageHus MAH ce npunarat
CbOTBETHO YCrOBMSITA 3@ CbXpaHsBaHE WM YHULLOXaBaHe,
nocoyeHn B un. 2.3. no-rope. BbB BCUYkM cnyyan Ha
npensgaeaHe Ha [MMH no wckaHe Ha Kaptogbpxartens ce
3annaiia Takca, onpegeneHa cbrnacHo Mpunoxenue Ne 1 kbm
HacToswuTe OBy ycnosus.

3.5. OcseH [WH, Kaprata wma pombfHWTENEH kog 3a
curypHoct, HapeveH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express n CVC2 3a
Kaptu Mastercard, koMto npencraBnsiBa yHUKaneH Kop 3a
Bepudwmkaums Ha Kaptata u Ha Kaptogbpxatens.
JOMbAHUTENHUAT KOO 3@ CUIYpHOCT € CbCTaBeH OT
nocnegHUTe Tpu Ludpy OT YUCNOTO, OTNEYaTaHo B fieHTaTa 3a
nognuc Ha Kaprtata (3a CVV2 n CVC2) unu ot Yetnpu umudpwm,
oTnevatTaHn Ha nuuesata cTpaHa Ha Kaptata (3a 4CSC).
KapTogbpxatenar cbobliaBa/BbBexga TO3W AOMbIHUTENEH
KoL 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha HeWHata
BanNWOHOCT, MOCOYEHM HA JfMuUeBaTta ¥ CTpaHa, npw
W3BbPLIBAHE HA NnawaHus ¢ Kaptata B WHTEPHET WnW no
TenedoH, korato Kaptata ¢u3anyeckm He ce npedcTaBs Ha
Tobproseua 1 MHopMaLusTa, 3anmncaHa no enNeKTPOHEH HauWH
BbpXy KaprtaTa, He e gocTbnHa. CbobLiaBaHETO/BbBEXAAHETO
Ha Koda Cnyxu 3a OcHoBaHWe Ha baHkaTta ga ogobpu wnu
OTKaxe U3BbPLUBAHETO HA CbOTBETHATA Onepauus.

3.6. HapexpaaHeTo 3a n3BbplIBaHe Ha TpaH3akuus ce cyuta
AageHo ot KaptogbpxaTtens npy CbOTBETHOTO U3MOSI3BaHe Ha
KapTarta, cbnpoBogeHo ¢ BbBexgaHeto Ha [H, pecn.
BbBEXJAHETO UMK CbOOLLABAHETO Ha AOMBIHUTENHWA KO 3a
curypHoct CVV2, CVC2 wmm 4CSC. Taka nopageHoTo
NNaTeXHO HapexgaHe He Moxa Aa Obae OTTerneHo oT
Kaptogbpxatens.

4. CbXPAHEHME HA KAPTA W MWH. OEUCTBUA 3A
MPEOOTBPATABAHE HA HEMPABOMEPHW TPAH3AKLINN
4.1. KapTogbpxatenaT e 3ano3HaT CbC CbLHOCTTA Ha
Kaptata kato nnatexeH WHCTPYMEHT U e AfTbXeH fa nonara
Py 3a onassaHe Ha KapTaTa OT yHuLlOxaBaHe, u3rybsaHe,
kpaxba, npuceosiBaHe, NoanpaBsHe UK WU3MoMn3eaHe No Apyr
HEeNpaBOMEPEH HauuH, C ycunusaTa, KOMTO nonara U 3a
onasBaHe Ha COOCTBEHOTO CM MMYLLECTBO, KaTO B3EMa BCUYKM
HeobXxoauMn npefnasHu Mepku Cpelly K3noNn3BaHeTo Ha
Kaptata OT TpeTu nuua, BKIIOYUTENIHO, HO He camo, jAa
CbXxpaHsBa KapTaTa Ha MSICTO, HEAOCTBMHO 3a TPETU Nuua, ba
S nasW OT MOBpexgaHe, B TOBA YWCMO OT MarHUTHA W
€eKTPOMAarHUTHN Bb3OENCTBUS, KakTo W OT AEUCTBUS Ha
TPETM NMua, KOWTO MoraT fda [oBedaT [0  HEMHOTO
YHULLOXaBaHe, narybeaHe, kpaxoa, np1CcBosiBaHE,
noanpaBssiHe UK 3Mon3saHe no Apyr HENpPaBOMEPEH HauWH.
4.2. KapTogbpxaTtenaTt e 3anosHar CbC CblyHocTTa Ha [MUH
KaTO nepcoHarHa 3aluTHa xapaktepuctuka Ha Kaprarta. MAH
Ce reHepvpa npw ycroBus Ha MbfiHA CUFYPHOCT, rapaHTupalla
3ana3BaHeTo My B TalHa OT TpeTW nuua [0 MOMEHTa Ha
oTBapsHeTo Ha nimka ¢ MUH. Cneg oTBapsiHETO Ha Nnuka,
Kaprogbpxatenar e panbxeH fda 3anomHn MWAH n pga
npeanpuemMe BCUYKA pasyMHU LEUCTBUSA CpeLLy Y3HaBaHeTo My
OT TPeTu nuua, B TOBA YUCMO, HO He CaMo, Aa YHULLOXM
cdopmynsipa, OT KOWTO r0 € y3Han, Aa He ro cbobliaBa Ha
HWKOTO, ja HE r0 CbXpaHsiBa 3anucaH no KakbBTO U Aa 6uno
HauunH BbpXy KapTtata n/unu Bbpxy Apyra BeL U TEXHNYECKM
HoOCWTen (HanpuMep, HO He caMo - BenexHuK, TenedoH 1 np.),
KOMTO HOCK 3aefHO C KapTaTa unu Abpxu Ha CbLOTO MSACTO,
Ha KOeTo cbxpaHsBa KapTaTta (Hanpumep, HO He camMo —
nopTdoenn, yaxTa u np.).

43. B cnyyan Ha wu3rybsaHe, kpaxba, npuUCBOsSIBaHE WK
OTHEMaHe MO [pYr HauWH, YHULLOXaBaHe, NOANpaBsHe WIu
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n3nonseaHe noO Apyr HenpaBoMepeH HauvH Ha KapraTa,
y3HaBaHe 3@  U3BbpPLWBAHE HAa  HepaspelweHa  OT
KapTogbpxatens  TpaH3akuus, npu  CbMHEHWUS  WUnu
npeanonoxexns 3a ysHasaHe Ha [MWH ot Tpeto nuue, B
cnyyante no yn. 3.1. (CbMHEHWE 3a HapyluaBaHe Ha LenocTTa
Ha nnuka ¢ MAH) u un. 11.1. (y3HaBaHe 3a Hepas3peLLeHn unu
HETOYHO W3MbIIHEHW TpaH3aKLmMK), KakTo 1 NpK 3agbpkaHe Ha
kaptata oT 6aHkomaT unu OT nuue, npuemallo MnaTtexHoTo
HapexgaHe B Tbproeckus obekt, Kaptogbpxatensr ce
3agbikaBa da yBegomu HesabaBHo baHkata no TenedoHa
unn no e-mail/cpakc/agpec 3a KOPecrnoHAEeHUMs, MOCOYEHN B
un. 17.3 ot HactoswwmTe Ycnosus (a npu TaxHata NpoMmsiHa -
Ha TO3n agpec/dakc/Tenedon/e-mail, KoMTo e cbobLleH oT
baHkata Ha KapTtogbpxatens no pega Ha un. 17.4 ot
HacToswmTe Ycnosus). B Tesan cnyvam bankata 6nokupa

Kaptata  cBoeBpeMeHHO  cneg  MonyyaBaHe — Ha
yBedoMneHneTo.  baHkata  nmpefocTaBs  CbOTBETHUTE
[IOKa3aTencTea 3a W3BbPLIEHO CbITIACHO  HacToslaTa

pasnopenba yBefomsiBaHe, Npy NUCMEHO UCKaHe OT CTpaHa Ha
KapToabpxaTtens, oTnpaBeHo B Cpok Ao 18 meceua, cynTaHo
OT AaTtara Ha yBeJOMSBAHETO.

5. 3MON3BAHE HA KAPTATA

5.1. Kaptata moxe ga 6bae m3nonssaHa ot Kaptogbpxatens
3a U3BbPLLBAHE Ha CregHnTe BUaoBe TpaH3akumm:

5.1.1. 3annawjaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKU/yCnyr B
Twbproeckn 06ekTn B Bbnrapus unu B YyxbuHa npu dmnanyecko
npeactaBsHe Ha Kaptata B TobproBckus 00ekT, 4pes
TepMuHanHm yctpoitctea MOC unu Ypes uMnpuHTep;

5.1.2. 3annawyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyru B
Twproeckn 06ekTn B bbnrapus unm B vyxbuHa 6e3 gusnyecko
npeactassHe Ha  Kaptata B ToproBckus  0bekT
(HenpucbCTBEHO) - MO TenedoHa wnK no e-mail unu ypes
BUpTYanHu TepmuHanHu yctponctea MOC, gocTbnHM npes
WHTEPHET unun Ha ATM;

5.1.3. TerneHe Ha napw B 6poi oT ochmcy Ha baHkaTta unu B
ocucy Ha gpyrv 6aHku B CTpaHata uu Yyx6buHa, 0603HaYeHu
C 1OroTo Ha CbOTBETHAaTa KapTOBa OpraHusauus, 4pes
TepMuHanHu yctpoiictea MOC npu usnyecko npeactaBsiHe
Ha KapTarTa;

5.1.4. TerneHe Ha napu B Bpoit Ype3 TEPMMHAIHM YCTPOMCTBA
ATM;

5.1.5. n3bpLUBaHe Ha napuyHM npesoam Ypes ePay.bg/B-Pay,
BKMIOYMTENHO NPEBOAM KbM Apyra nnaTexHa cMeTka W/wnu
ApYr NnaTexeH UHCTPYMEHT (aebutHa n/wnu kpeauTHa KkapTa);
5.1.6. cnpaBoyHu onepauun ¥ npomsHa Ha [MUH upes
TepMuHanHu yctponctea ATM, 0603HayeHu € NOrOTO Ha
baHkara.

9.2. [1laBaHeTO Ha [naTexHo HapexdaHe 3a M3BBLPLUBAHETO Ha
TpaHsakuun nocpencTsom KaptaTa Moxe Aa ce OCbLUECTBU Mo
CNeJHNUTE HAYUHU:

5.2.1. npun TpaH3aKuuM, W3BBLPLIBAHM HA  TEPMUHAITHO
yctpoucteo ATM - upes noctaBsHe Ha Kaprata B
TepMuHanHoTo yctpoictso ATM u BbBexgaHe Ha [WH ot
knasuaTypata Ha ATM;

0.2.2. Npu TpaH3aKuuM, W3BBLPLUBAHM HA TEPMMHASIHO
yctpowctso MOC npu ¢usmnyecko npeacrassHe Ha Kaptata —
ypes MnocTaBsHe WNM npokapeaHe Ha Kaprata B/mpes
TepMuHanHoTto yctpoicteo OC, a B cnyyaute, B KOUTO

TepMuHanHoTo yctponcTtso MOC wunu HeroBus onepatop ro
nanckea - u BbBexaaHe Ha [MMH oT knaBmatypata Ha MOC
wvwnn nonaraHe Ha nognuc ot Kaptogbpxatens BbpXy
[OKyMeHTa 3a ornepauusTta, NoCOYeH B Yn. 5.7. no-gony.

5.2.3. Npu TpaH3aKUuUK, N3BLPLLUBAHN Ype3 UMMPUHTEP — Ype3
cBansHe MOCPefCTBOM YCTPOACTBOTO Ha OTneyaTbk OT
KaptaTa Bbpxy cneuuaneH gopmynsp Ha baHkata (nebutHo
n3BecTue), npegocTaBsH Ha KapTtogbpxatens OT MUETO,
npuemallo lnaTtexHoTo HapexaaHe B TbproBckusi 06eKT u
nonaraHe BbpXy opmynsapa Ha nognuc ot Kaptoabpxkarens.
B Te3u cnyyan TpaHsakuumsTa ce u3nbnHsea B pexum off-line;
5.2.4. npn HenpUCHLCTBEHW TpaH3aKUMM, W3BbPLUBAHM Mpes3
WHTEpHET, no TenegoHa wrm no e-mail - ypes
BNMCBaHe/MonbrBaHe Ha Homepa Ha Kaprtata, MMeTO Ha
KapTogbpxatens, cpoka Ha BamugHocT Ha Kaptata u
[OMbIHUTENHMA Kof 3a curypHocT (CVV2, CVC2 pecn. 4CSC)
Ha Kaptata B CbOTBETHUTE MOfeTa Ha WMHTEpHET-CalTa Ha
TbproBela, CbOTBETHO NOMb/IBAHE HA NOCOYEHUTE AAHHW B
crneuvanHa dopma, npegocTaBeHa OT  TbproBeuya W
n3npawaHeTo W [0 Tbproeua no e-mail, CbOTBETHO
CbobLIaBaHETO MM Ha TbproBeLa no TeneqoHa;

5.2.5. B ponbnHeHne KbM nocoyenute B T. 5.2.1.-5.2.4.
pencTsus, beskoHTakTHa Kapta moxe fa 6bae uanonssaHa u
3a 6E3KOHTAKTHO M3BBbPLUBAHE Ha [naTexHu HapexaaHus, npu
kouto Kaptata ce ponupa/gobnkaBa [0 CbOTBETHOTO
TepmuHanHo yctponctBo OC wnm  yeTew, CBbp3aH C
TEPMMHAMHOTO  YCTPOACTBO, 0603HAYeHUM C NOroTo/3Haka
PayPass unu cbotBeTHo PayWave, 6e3 ga e Heobxoaumo
Kaptata fga ce noctaBs/npokapBa B/npe3 YCTpPOMCTBOTO. B
cnyyan ve TpaH3akuusTa He HaaBuLwaBa NMMUTATE, 0foBpeHn
OT [OCTaBuYMKa Ha nnaTexHu ycnyrn,  obcnyxealy
TepMuHanHoTo yctponcteo MNOC, obuyainHo He ce nanckea ot
KapTogbpxatens gombiHUTENHO BbBexaaHe Ha [MH w/unm
nonaraHe Ha NoAnuc BbpXy OOKYMEHTa 3a onepauumsTa, Kkato
TpaH3akuusaTa Moxe ga 6bae usmbrHeHa u B pexum off-line.
Korato pa3mepbT Ha TpaHsakuusita e no-ronsm oT
0nobpeHuTe NUMUTM ce u3nckea BbBexgaHe Ha MUH wnivnu
nonaraHe Ha MOANMC BbPXY AOKYMEHTa 3a onepauusta, B
kouTo cnydan TpaH3akuusTa ce U3NbiHABa B pexum on-line.
5.3. baHkata u KapTogbpxatensr ce cbrnacssat, Ye 3a
LenuTe Ha U3Mb/IHEHWE Ha NNaTEXHK onepauum NocpeacTBOM
Kaptarta, BCsko aeicTBue/kombuHaums ot AencTBUS, OnucaHu
cboTBeTHO B un. 52.1 - 5.2.5, npeacraenseat BanuaHa
noeHTMdukaums Ha KapTtogbpxartens, noTBbpXaeHue 3a
pasmepa Ha TpaHsakumsata u [lnaTexHo HapexgaHe 3a
W3NMbMHEHME Ha HapedeHata TpaH3akuus nocpeacTBOM
KaptaTa, kato baHkata ce 3agbixaBa [da M3MbIHM Taka
AafeHoTo [naTexHo HapexaaHe cnep nocTbrBaHETO My Mpu
Hes W MpW HanuuMe Ha npegnoctaBkuTe no un. 55. ot
HacTosLLmMTe 06wy YCroBUS. KapToobpxarenst
NnoTBbPXAABa, Y€ € 3ano3HaT M Ce CbrmacsBa C HaunHWUTE
METOOMTE Ha HapexdaHe W W3MbiHeHWe Ha TpaH3akuuu ¢
BeskoHTakTHM Kaptu, mocoueHn B un. 5.2.5. no-rope, kato
baHkaTa Lie cunTa 3a paspelleHa ot Kaptogbpxartens u e
W3NbMHSIBA BCAKA TpaH3akums ¢ OeskoHTakTHa Kaprta,
HepeAeHa No MOCOYEHNTE HAUYMHU U METOAW;

9.4. MOMeHTbT Ha nosyyaBaHe Ha [1naTexHOTO HapexzaHe,
nogafeHo ot Kaprogbpxatens no peAa Ha un. 5.2. no-rope, e
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MOMEHTBT, B KOWTO Lsrnata WHGopMaLus 3a M3BbPLLEHOTO
MnaTexHo  HapexgaHe  MocTbnAT B CYETOBOAHO-
WH(opMaumoHHaTa cuctema Ha bankata. Crpanute ce
Cbrnacseart, 4Ye nNNaTeXHW HapexgaHws, MocTbnuIv B
CYETOBOAHO —¥H(OpMaLMOHHaTa cuctema Ha baHkata cnepg
11 yaca Ha CbOTBETHWS AeH, Ce cyuTaT 3a MOJSTy4YeHn Ha
cnegpawms paboteH AaeH. [lpu [natexHn HapexaaHus,
W3BBPLUEHN MO pefa Ha yn. 5.12 n un. 5.14, cowute ce cuntar
3a Nony4yeHn Ha cneggalyms paboTeH AeH cneq CkntoyBaHe Ha
[orosopa cbrnacHo us. 2.1 no-rope. Mpu NOKynKu, U3BbPLIEHN
no pega Ha yn. 5.13, NnNaTexHOTO HapexJaHe ce cyuTa 3a
nonyyeHo Ha cregpawms paboTeH AeH cred [fatata Ha
opnobpexve oT baHkara Ha nokynkara.

5.5. baHkata  u3MbMHABA  MOCTBMMAMTE  MATEXHM
HapexaaHus, fafeHu no pefda Ha yn. 5.2., camo ako pasmepbT
Ha TpaH3akumaTa (C M3KMYeHne Ha TpaHsakuuute no un.
5.12.,, 5.13. n 5.14.) e B pamkuTe pasnonaraemusi OCTaTbK Ha
onpegeneHns  cbrnacHo  Hactosawmte  O6wwm  ycnosus
KpeauteH numut Ha KapTtata KbM MOMeHTa Ha MOCTbIBaHe Ha
HapexgaHeTo, a npu TpaH3akuum no yn. 5.1.4 fONbAHUTENHO
€ HeobxoaMmo 0BLWMAT pasMep Ha TakuBa TpaH3akuuM ga He
HaJBuLLIaBa CbOTBETHUTE AHEBHU JIMMUTY 3a TerneHe Ha napu
B GpoW, onpeaeneHun cbrnacHo yn. 5.15. no-gony. B cnyvan ye
naTeXHOTO HapexaaHe He OTroBaps Ha ycrnosusTta Mo
HacTosiaTa pasnopefba, baHkaTa 0Tka3Ba U3MbIHEHWETO MY,
3a KOeTO yBefoMsiBa KnueHTa He3abaBHO 4pe3 ekpaHa Ha
CbOTBETHOTO TepMuHanHo yctpoircteo ATM unm MOC.

5.6. baHkaTa u3Mb/HSBa NO pefda Ha TAXHOTO MOCTbMNBaHe
NNaTeXHUTE HapexaaHus, KOUTO ca JafeHu no peda Ha un.
5.2. 1 OTrOBapsAT Ha WU3UCKBaHMATA B 4n. 5.5., 00 Kpas Ha
Cblus paboTeH [eH, B KOUTO € HapexaaHeTo NOCTbhMMO B
CYETOBOAHO-MH(OPMALMOHHATa cMcTeMa Ha baHkaTa unm Hail-
KbCHO [0 Kpas Ha cnegsawms paboTeH [eH, KoraTto
[OCTaBYMKBT Ha MNMATeXHW YCNyrM Ha nonyyatens Ha
CpeacTBata He yvactea B [InaTtexHarta cuctema 3a bpyTeH
CETb/IMEHT B peanHo Bpeme Ha BHB (RINGS) unn B gpyra
nnatexHa cuctema ¢ goctbn Ao RINGS, Ha kosito BHBE e
areHT no CeTb/IMeHTa.

5.7. 3a ypoCTOBEpPSIBAHETO Ha W3BBLPLIEHO MOCPEACTBOM
Kaptrata nnaTtexHo HapexgaHe B TbproBcku OOEKT npw
usnyecko npeactassHe Ha Kaprata, Kaptogbpxatenst ce
3agbrkaBa, nNpu  MOUCKBaHe OT  NUUETO,  Mpuemallo
[naTexHoTo HapexaaHe B TbproBckus OOEKT, Aa nognuile
pasnuckata, KoATO Cce OTneyatBa OT  TEPMMHANHOTO
yctponcteo OC npu u3BbpliBaHe Ha TpaH3akuusta, a B
cnyyanTe no 4n. 5.2.3 Aa nognuile cneumaneH opmynsap Ha
baHkata (gebutHo wu3Bectne). B pasnuckata/nebutHOTO
W3BecTUe Ce NocoyBaT AaHHUTE 3a HapedeHaTa TpaH3akuus, B
TOBa YMCNO PETUCTPaLMOHEH HOMEP Ha TpaH3akuusTa, AaHH!
3a TbproeeLa — nosy4aTten Ha npesoga, pasMep 1 Banyta Ha
TpaHsakuusaTa, AaTta 1 Yac Ha U3BbpLUBaHE Ha TpaH3akyusTa.
Nuueto, npuemalo MnatexHoOTo HapexgaHe B TbproBCkus
obekt, uma npaBo fAa noucka oT Kaptogbpkatens Aaa
YAOCTOBEPU CaMOMMYHOCTTA CW  4Ype3 npefcTaBsHe Ha
[OKYMEHT 3@ CaMOMNUYHOCT;

5.8. baHkaTa He HOCM OTFOBOPHOCT 3@ W3MbIHEHWETO Ha
oCTaHanuTe 3afb/KeHUs M0 CKMIYeHuTe € Tbproseua

COEnNKW, OCBEH 3a M3Mb/IHEHWE Ha HapefeHaTa TpaH3aKuus
NPy NOCOYEHNUTE B Y. 5.5. OrpaHnyeHus.

5.9. Kaprogbpxatenst uma npaso Aa nomyuu OT NuueTo,
npuemawlo naTexHoTo HapexgaHe B TbproBckus 0OEKT,
KbOeTo u3BbplwBa nnawaHe ¢ Kaprata, Kkonve OT
pasnuckara/gebutHoTo u3BecTe no un. 5.7. B cnyyan ye ot
BaHkaTa ObJe U3NCKaHO MPefOCTaBAHETO Ha AOMbMHUTENHM
Konus OT uagageHn pasnuckn/nedbutHu ussectus, baHkata uma
nNpaBo [a noucka 3annallaHe Ha pasHOCKUTe 3a u3gaBaHe Ha
NoAoBHM KONKSI, YNATO CTOMHOCT LUe ce onpeaenu oT baHkata.
5.10. KapTaTa € camo TeXHM4EeCKO CpeacTBO, ONOCpeasBaLlo
pasnnallaHeTo. baHkata He HOCM HWKakBa OTTOBOPHOCT Mpw
€BEHTYanHO HeW3MmbIIHEHWe, OTKa3 WK TPELLHO W3MbIIHEHWe
Ha 3afbIDKEHUATa OT CTpaHa Ha TbProBLUTE NO OTHOLIEHME Ha
caenkute UM ¢ Kaptogbpxatens, HuTo Kaptogbpxatensr uma
npaBo Aa npeasBsBa KbM baHkaTa €BEeHTyanHu CBOM xantu,
Bb3PKEHUS MU MPETEHUMM, NPOM3TUYALLM OT OTHOLLEHWSTA
My C TbproBuuTe.

511. Tlpn 3annawaHe CTOMHOCTTA Ha  3aKyrnyBaHu
cToku/ycnyr  nocpedctBoM  TpaHsakymu ¢ Kaptata B
Toprockn o06ekTM B Bbnrapusi, 03HayeHM C FOroto Ha
BaHkata, KapTogbpxatenar Moxe [Aa onpegenu, npu
cnasBaHe Ha OrpaHuYeHusTa, NOCOYEeHM B Yn. 7 No-4ony, fanu
CTOMHOCTTAa Ha 3aKynyBaHaTa cToka/ycnyra pfa 6bge
HauMcrneHa kato 3agbixeHue no KapraTta w3uano wiav Ha
PaBHU MECEYHW BHOCKW. BposiT M pasmepbT Ha MeceyHuTe
BHOCKW Ca NpeaMeT Ha [oroapsiHe Mexzay Kaptoabpxatens v
CbOTBETHMS Tbprosel. [lpu nokynku ¢ KapTtata Ha paBHu
MECeYHN BHOCKM, W3BBLH cryvyamte mo 4n. 5.12. u 5.13., ce
npunarat npasunara Ha 4. 7.3 no-gony.

9.12. B cnyyan 4e Kaprogbpxatenst e nocouun B
3asABneHneTo 3a u3gaeaHe Ha Kapta, ye xenae baHkata fa
W3NbMHM  OnpefeneHa Mbpea  NNaTexHa  onepauus
(TpaH3akumsl), 4mMsTo CTOMHOCT Aa Obae HauucneHa Kato
3aabiokeHne no [loroBopa Ha paBHW MECEYHW BHOCKM, KaKTO U1
ako e npegoctaBun usnata Heobxoguma WHgopmauus 3a
ocbLecTBsiBaHe Ha TpaH3akuusita, To baHkaTa, B cnyvan ve
opobpu 3asBneHueTo 3a u3gaBaHe Ha Kapta, Lie W3BbpLUM
HapedeHaTa nnaTexHa onepauus 32 CMeTka  Ha
Kaptogbpxatens. CTOMHOCTTa Ha mbpBaTa Cenka Moxe Aa
Oboe no-ronsma oT onpegdeneHuss oT baHkata KpeguteH
nMmMuT,  KOMTO Cce obsBsBa Ha KapTogbpxartens npw
nonyyasaHe Ha KaprtaTta, kaTo B TO3M Cnyvyan He e Hanuue
HagBWWaBaHe Ha KpeauTHWS NUMWT MO CMMCbna Ha un. 7.6.
no-gony. Beuuku nocnepsawym TpaH3akuuv 3a MOKYMKKM Ha
PaBHM MECEYHM BHOCKW He MoraT fa HafsuwasaTt
pasnonaraemus 0CTaTbk Ha KpeauTHWS JMMUT, OCBEH B
cnyvaute Ha un. 5.13.

5.13. B cnyvan 4e KapTtogbpxaTensar xenae Aa Hanpasw
nocnegpawla TpaH3akuMs 3a MOKynKa/Coenka Ha  paBHU
MECEYHW BHOCKM Haf pasnonaraemust octatbk Ha KpeauTHus
numut, KapTogbpxaTenat nombfBa 3asiBfeHne, B KOETO
CbOTBETHATa CTOKa/ycnyra, 3akynyBaHa Ha PaBHU MECEYHU
BHOCKM ce waeHTUdmumpa. B cnyyain Ha opobpeHue oT
baHkata Ha nogageHoTro 3asBneHue Ce  paspellasa
eOHOKpaTHO TpaH3akums Hag pasnonaraemus KpeguteH
numut no Kaprata, KOsTO Ce noracsiBa Ha paBHU MECEYHM
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BHOCKW, KaTo B TO3M Cry4all He € Hanuue HafBulliaBaHe Ha
KpeauTHus nuMUT No cMUCbNa Ha yi. 7.6. no-gony.

5.14. B cnyyan ye Kaptogbpxatensat e nocouun B
3asBneHneTo 3a u3gaeaHe Ha KapTta, ye xenae baHkaTa ga
M3MbIHW  ONpedeneHa  MbpBa  NNaTexHa  onepauus
(TpaH3aakuws), pa3nuyHa oT NoKynka Ha CTOKU/YCRYr CbIMacHo
yn. 5.12. n 5.13, ynato cToMHOCT Aa Obae HauucneHa KaTo
3agbixeHne no  KpeauTHWS NWAMUT, KakTo U ako e
npegoctaBun  usanata  Heobxoguma  MHopmauus  3a
OCblUecTBSABaHe Ha TpaH3akumsta (BKn. npu HeobxoaumocT
YHUKanHuaT  upentugukatop  (IBAN) Ha cmeTkata  Ha
nonyyatens Ha npesoga (TpaH3akuusTa), To baHkata, B
cnyyan Ye opobpu 3asBneHneTo 3a u3naeaHe Ha KapTa, e
W3BLPLUM HapefeHaTa nraTexHa onepauus 3a CMeTka Ha
Kaptogbpxatens.  [llpu  npegasaHe  Ha  Kaprata,
pasnonaraemust KpeauteH numuT no cbluarta we 6bae paseH
Ha onpegenenus oT baHkata KpeguTteH nUMUT, HamaneH cbe
CTOMHOCTTAa Ha M3MbfiHeHaTa TpaH3aKuMs U NpUnoxummTe
CbrMacHo HacToswmuTe YCnoBMS TakcW 3a pasrnexaaHe Ha
3asBneHue, nocodexn B MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B 6pon ¢ Kaptata upe3 TepMuHanHu
ycTporctea ATM no un. 5.1.4., Moxe da ce 13BbpLLUBa CaMo 3a
Uenn Cymu, KOWTO He HagBWWwasaT  e4HOBPEMEHHO
pasronaraemusi octatbk Ha Kpeauthus numut no Kaprarta u
AHEBHUSA NUMKT, KoinTo baHkaTa onpeaens B Mpunoxexne Ne 1
kbM HacTosiwmuTe O6LWM ycnoBWs, M KOMTO Ce MOCoYBa B
MeceyHuTe n3BneyeHns. baHkata Moxe Aa NPOMEHS QHEBHUS
NMMWT MO peda 3a M3MEHeHMe Ha HacToswmTte YCnosus,
CbrnacHo un. 22.

5.16. KapTogbpxaTtenar uma npaso Aa Ternu, CbriacHo un.
5.1.3, napv B Bpoit 40 pa3mepa Ha pa3nornaraeMmsi OCTaTbk Ha
KpeautHus numut Ha KapTaTta ypes TepMuHarnHu ycTponcTea
MOC B otuck Ha baHkaTa mnu B ocuck Ha apyru 6aHku B
CTpaHata unm vyx6uHa, obosHauyeHm ¢ noroto Visa uimnm Visa
Electron, cwotBeTHo ¢ noroto American Express w/unu
EuroLine.

9.17. Bbpxy usterneHara cornacHo 4i. 5.15. n 5.16. cyma ce
HauMcnsBa JmMxBa OT [faTata Ha UM3BbpLBaHe Ha
TpaH3akumsaTa, YunTo pasmep € nocoyeH B lMpunoxeHne Ne 1
KbM HacTosLMTE YCroBus.

5.18. 3a BcAKka TpaH3aKuMs 4pe3 TepMWUHANHO YCTPOWNCTBO
ATM, npu nouckeaHe 4pe3 n3bupaHe Ha CbOTBETHATa ONuMS
CbIMacHO yKkas3aHuATa, u3NMCaHn Ha ekpaHa Ha ATM
YCTPOWCTBOTO, CE€ M3AaBa B CbLMS MOMEHT KBUTAHLMS, KOSTO
yOOCTOBEPSiBa HapexaaHusTa, KouTo e fan Kaprogbpxarensr
B TOBa YMCMO CbAbPXKa MHMOPMALMS 3a PerucTpauyoHeH
HOMep Ha TpaH3akumusTa, AaHHU 3@ TEPMUHANHOTO YCTPOMCTBO
W MHCTUTYLMATA, KOSATO O MOAAbLPXKA, pasMep W Banyta Ha
TpaHsakuumsaTa, faTa ¥ Yac Ha U3BbPLLBaHE Ha TpaH3aKkuusTa;.
B cnyvan ye TakaBa KBWTaHUMA He Obae wagageHa nopagu
TEXHWYecKa rpelka, Kaptogbpxatendr ce csbp3sa ¢ ATM
onepatopa. baHkata MOxe [da OKaxe CbAeiACcTBME Ha
KapTogbpxatens npu nouckeaHe.

5.19. B cnyyan Ha 3agbpxaHe Ha KapTaTta OT TepMuHamHO
yctponcteo ATM, KaptogbpxaTenar e AfbkeH Ja yBesomu
baHkata, a baHkata cnegea fa okaxe CbAeicTsue 3a
BpblaHe Ha Kaptata Ha Kaptogbpxatens, a npu
HEeBBb3MOXHOCT 3a ToBa [a u3gage Hoea Kapta 3a cBoS

CMeTKa, B Cny4ai, 4Ye npuymHaTa 3a 3agbpxaHe Ha Kaptata e
no BuHa Ha baHkata. B octaHanute cnyyan Kaprata moxe aa
Obae npensaageHa no peaa Ha un. 18.3.

5.20. baHkata MOXe [da nNpeycTaHOBM BPEMEHHO W
NOCTOSIHHO (PYHKLMOHMPAHETO Ha €eaHo uiu nosede ATM
YCTPOWCTBA, KOUTO Nnoaabpxa, 6e3 npeaBapuTEnHO MU3BECTHE,
B Chnyyal Ha  TexHuyeckn npobrnem,  HeusnpasHO
(OYHKLMOHMPaHe Unn 0T CbOoOpaxeHUs 3a CUrypHOCT B Tesn
cnyyan baHkata  He  HOCM  OTFOBOPHOCT  CMPSIMO
KapTogbpxatensi 3a kaksuto 4 ga buno 3arybu wnu wetwm,
NpeTbpneHy B pesynTaT Ha HEeBBL3MOXHOCTTA 3a W3MOJ3BaHe
Ha ycnyraTa.

5.21. Benyku TpaHaakumm, n3BbpLUeH” ¢ 13nonssaHe Ha Kapta
ypes TepmuHannu ycrpouctea ATM u MOC, ce peructpupat
aBTOMaTM4HO B XPOHOMoruyeH ped oT baHkata upes
onpefeneHn npouedypu M TEXHWYECKUM CPefcTBa, KOWUTO
NO3BONABAT CUTYPHO CbXpaHsIBaHE ¥ TOYHO Bb3NPOU3BEXIAHE
Ha WHOpMaUMsaTa W U3KIYBAT BCAKA Bb3MOXHOCT 3a
HEWHOTO MocneaBallo U3MeHeHMe. 3anucBaHusTa Ha BCUYKM
onepauuu, u3BbpweHn C Kaprata upe3 TepMUHarHu
yctporictBa ATM unm MOC, ca c4eTOBOAHM AOKYMEHTM MO
CMUCbIa Ha 3aKoHa 3a CYETOBOLCTBOTO U CE CMATAT 3a BEPHM
[0 [JoKa3BaHe Ha NPOTUBHOTO.

5.22. MMpu oTka3 pa Obge W3MbIAHEHO HapexaaHe 3a
N3NbiHeHe Ha TpaH3akuus, KapTogbpxaTenst nonyvasa
BeAHara WHQopMauus 3a OTkasa BbB BWA Ha CboOLUEHMe,
NosiIBABALLO Ce Ha ekpaHa Ha TepMUHamNHoTo yctponctso ATM
unmn MOC, nnn enekTpoHHO CbOBLLEHNE Ha eNekTPOHHA noLla
MpU OTKa3 Ha nfaTexHa onepauums No UHTEPHET unu TenedoH,
OCBEH B CfyyauTe, Korato npefoCTaBSHETO Ha Tasu
WHOpMaLMs He Cce [ornycka CbrnacHo  MPUIOXUMOTO
3aKOHOAATENCTBO.

5.23. baHkata npegoctaBs  OOMbIHUTENHM YCryrn  Ha
KapTogbpxatenure Ha onpegeneHn Bugose KapTtu, KakTo
cnegga:

- Ha Bcuukn kaptogbpxatenu Ha Kaptn Mastercard, baHkaTa,
C nomowTa Ha KapToBaTa opraHusauuns Mastercard,
npepocTass JombiHUTENHaTa yenyra ,ChewHo npeaocTaBsHe
Ha napu B Opoit B uyxbuHa“ (Emergency Cash Advance),
KOSITO AaBa Bb3MOXHOCT Ha nocoyeHnTe Kaptogbpxatenu aa
nonyyat CrewHo napu B Opon Npu Bb3HUKHAN npobnem c
n3nonseaHeTo Ha Kaprata B uyyxBuHa (B cnyyan Ha 3aryba,
kpaxba unu nospeaa Ha Kaprata).

- Ha Bcuyku kaprogbpxatenu Ha Kaptn Mastercard World
Premium wu Visa Premium, baHkata npepocTass
[OMbIHUTENHATA  ycnyra LoungeKey, C  KoATO
KapTogbpxatenute nonyyasaT npedepeHumaneH 4ocTbn Ao
creLmanHuTe carnoHu 3a MbTHUUM B peduua netuwia no uan
CBST.

- Ha Bcwyku kaptogbpxartenu Ha Kaptu Mastercard World
Premium, baHkaTa, ¢ nomowTa Ha KapToBaTa OpraHu3aums
Mastercard, npegoctassa gombrHuTenHata yenyra Concierge -
[epcoHaneH acuUCTeHT.

- Kaptogbpxatenute Ha kaptm Mastercard World morat
[OMbMHUTENHO [Ja 3asBAT [ON3BaHETO Ha  ycnyrute
LoungeKey n Concierge - lNepcoHaneH acUCTEHT.

[MocoyeHnTe JOMbMHUTENHM YCIyri Ce NPeAoCTaBsAT ChbrnacHo
CbOTBETHMTE OOLUM YCrOBMS 3a 3asBABaHE W MOM3BaHe Ha

6/21



[OMbIHUTENHW  YCAyrWM,  KOWTO  ca  AOCTbMHM  Ha
www.postbank.bg, kakTo 1 BbB Bcekn oguc Ha baHkara.
5.24 KapTogbpxaten MmMa Bb3MOXHOCT [ia ce peructpupa 3a

BasoBata  (OyHKUMOHANMHOCT  Ha ycnyrata  WHTepHet
OaHkMpaHe, nNpegocTaBsHa  OT baHkata. Mpu
MbpBOHAYanHarta perucTpauus ce BbBeXAaT TpUTe UMEHa,
ElH, enekrpoHeH agpec n TenedoH Homep. B cnyyan, ye
AaHHUTE Ca KOPEKTHU W ENEKTPOHHUAT agpec W
TENePOHHNAT HOMEP CbBMagaT C aKTyanHUTE  KIWEeHTCKM
[aHHM MO  CKMIOYEHMS [OrOBOP 3a M3AaBaHE Ha KpeauTHa
kapta, baHkata wu3npawa Ha enekTPOHHWS afpec Ha
KapToabpxaTensi NHK 3a NOTBbPXAEHWE Ha perucTpauusita u
3a Cb3fjaBaHe Ha napona, a Ha TeneqoHHWUS My HOMeEp - koA
3a NOTBbpXAaBaHe Ha cb3dageHata napona. Crnep ycnelHa
peructpauus, KapTtogbpxaTensr nonyyasa [oCTbN A0
WHGOpMaUMsATa 3a HanuyHus My KpeauTeH NUMWUT U BCUYKM
onepauun ¢ Kaprarta.

6. TPAH3AKLIMW BBB BAIYTA, PA3JIMYHA OT JIEBA

6.1. TpaHsakuwute c KapTtata, KOMTO Ce W3BbpWBaT B
JyxbuHa, cregBa fga 6bpat cbobpaseHu ¢ npasunata U
W3WUCKBAHUSATA HA KOMMNETEHTHUTE MECTHI (PUHAHCOBW OpraHu.
6.2. Mpu TpaHsakymm B YyxbuHa ¢ Kaptn VISA, cymata Ha
HapefdeHaTa TpaHsakuMs ce npeBanyTMpa B neea OT
CbOTBETHATa BasnyTa, kaTo B ClyyauTe, KOraTo Ta3u BanyTa e
pasnuyHa OT LaTCku gonapyu, TpaHsakuusaTa ce npesanytupa
nocneaoBaTenHo MbPBO B LUATCKA A0fiapu, Crep Koeto ce
obMeHs B neBa, kaTto ce npunarat peepeHTHUTE 0BMEHHM
KypcoBe, OnpedenieHn 0T  MeXdyHapogHata  kapTosa
opraHusaums Visa Europe.

6.3. Mpn TpaHsakumm B yyxbuHa ¢ Kaptu American Express
(Bkn. EuroLine American Express) n Mastercard, n3sbpLueHu
BbB BanyTa pasnuyHa OT €BpO, CymaTa Ha HapefeHata
TpaHsakuus ce npeeanyTupa B €BPO, CbrIACHO MPUNOKUMUS
pedepeHTeH OOMEHEH KypC Ha CbOTBETHaTa MeXayHapogHa
kapToBa opraHu3auus (American Express unu Mastercard
Europe) n cnep ToBa B neBa no obmeHeH Kypc Ha 6aHkara,
obsiBeH Ha www.postbank.bg. Mpu TpaH3akumm B uyxbuHa,
W3BBLPLUEHM B €BPO, CymaTa Ha HapefeHata TpaH3akuus ce
npesanyTupa B fieBa No 0bMeHeH Kypc Ha 6aHkaTa 06siBeH Ha
www.postbank.bg.

6.4. Bcuyky npoMeHn Ha npunoxumute 06MeHHU Kypcose, ce
npunarat HesabaBHO crneg BIM3aHETO WM B cuna, 6e3
Kaptogbpxatenar paa Obge npedBapuTenHo — U3PUYHO
yBeAOMsIBaH 3a nMpomsHaTa. baHkaTa HauucnsBa Takca 3a
npeeanytupaHe, nocoyeHa B [lpunoxeHne Ne 1 KbMm
HacToawwmTe Ycnosus.

6.5. 3a wu3non3eaHe Ha kapTaTa 3a W3BbPLIBAHE Ha
TpaH3akumm no HacTosLWMA YneH 6, baHkaTta HauyMcnsBa Takew
W KOMUCUOHHW, nocoveHn B [Mpunoxenne Ne 1 kbm
HacTosLWMTe YCnoBKS, KOUTO Ce 005BABAT LOMbIHUTENHO Ha
BMAHO MSICTO BbB (PUHAHCOBUTE LIEHTPOBE Ha baHkaTa, kakTo
W Ha nocoveHuss B un. 17.3 wHTepHeT-cauT Ha baHkaTa.
baHkaTa MOXe [a NpPOMEHs MOCOYEeHUTE Takeu W Jpyru
pasxogu No pefa 3a U3MEHEHWE Ha HacTosawuTe Ycnosus,
CbrnacHo un. 22.

7. KPEOWUTEH NIAMUT

7.1. TMpu ckntousaHe Ha [oroBopa, baHkata onpepens
KpeautHus numut  no Kaprata. baHkata yBegomsiBa
KapTogbpxaTtens 3a Taka onpegenenns KpeguteH numuT npu
npeaaBaHETO Ha KapTaTa no pefa Ha 4n.2.2. u nocpeacTsom
MeceyHute u3BneyveHus. KpeauTHusT NUMWT NpeacTasrssa
obwwma pasmep Ha NOTPebUTENCKUS KpeamT, npefocTaBeH 3a
nonseaHe Ha Kaprtogbpxatens ot baHkata nocpeacTBOM
n3BbpLUBaHE Ha TpaH3akuuu ¢ KapTata, nocoyeHu B yn. 5.1.
7.2. Pasnonaraemusat KpeguteH nUMUT, B paMKUTe Ha KOMTO
KapTogbpxaTenst Moxe fa M3BbpLIBa TpaH3akuuu, € paseH
Ha onpegeneHus ot bankata KpeauteH numut no Kaprara,
HamaneH c: (i) Obwarta gbmkMMa cyma KbM MOMEHTA Ha
n3BbpwBaHe Ha TpaHsakumaTta. Obwarta gbmxkuma cyma
npeactaensea cbopa OT BCUYKM HAYUCTIEHW CbIMACHO
HacTosiwmTe OBLLM YCNOoBMS, HO HernoraceHn 3adbiKeHUs Ha
Kpegutononyyatens no [lorosopa, dopmupanu o1 cbopa Ha
BCska TpaH3akums ¢ Kaprtata, uanbnHeHa oT baHkata (c
n3kmoYeHne Ha TpaHsakuuute no un. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTAa Ha BCAKa HayucneHa OT baHkaTa
(napexwvpana) meceyHa BHocka 3a TpaHaakuuu no un. 5.11.,
5.12. 5.13., KaKTO 1 B Cly4alt Ha pa3cpoyBaHe Ha TpaH3akumus
no un. 8a., NMC CTONHOCTTA Ha BCUYKW JIMXBU, TaKCW W OpYru
pasxoaM, Ha4yucneHn cbrmacHo HactosawwmTe OBmM ycnosus;
(i) cymata Ha BCWUYKM Hemagexupany paBHU MECEYHU BHOCKM
(MpU U3BBPLUEHN MOKYMKA HA PaBHU MECEYHU BHOCKW MMM
pascpoyBaHe Ha TpaH3akLum no yn. 8a.).

7.3. TMpn nokynkn ¢ Kaprata Ha paBHW MECEYHM BHOCKM
cbrnacHo yn. 5.11 no-rope, COOPHT OT BCUYKM MECEYHN BHOCKM
He TpsibBa Aa Haaxebpns pasnonaraemus KpeauteH umuT,
onpegeneH cbrmacHo Yn. 7.2 no-rope, KbM MOMEHTa Ha
nocroneaHe B baHkata Ha [lnaTexHOTO HapexaaHe 3a
MOKYMKa Ha paBHU MECEYHN BHOCKM.

7.4. Tpn MOKYNKM Ha paBHWM MECEYHW BHOCKWM KaKTO U Mpu
pascpoyBaHe Ha TpaH3akuMu no u4n. 8a., nagexsT Ha
MECEYHUTE BHOCKW HACTbMBa Ha CbOTBETHOTO YUCIMO OT
Mecelia, Ha KOETO e M3BbpLUEHa MOKynKata W € HauucneHa
MbpBaTa MeCceyHa BHOCKA MMM € WU3BBLPLUEHO Pa3CcpoyBaHe Ha
TpaHsakumsa no yn. 8a, a ako MeceLbT HAMa TakoBa YMCNo —
Ha nocnegHus AeH oT Mecela.

7.5. baHkata uma npaBo Aa npomeHn KpeauTHus numuT,
B3eMaiku npeasug LeNCTBUTENTHUTE (h1HaHCOBM
BBb3MOXHOCTW Ha KapToabpkaTens, KpeauTocnocobHoCTTa My,
CNa3BaHeTO Ha HacToswWwmMTe YCnoBus, Kakto U 06LWO pucka,
KOWTO ce noema. Bcska npomsHa no HaCTOAWMS YneH ce
onoBectsBa Ha  Kaptogbpxatens uype3  Meceynute
W3BReYeHMs U/mnn NOCPEeACTBOM NUCMO, U3NpaTeHo Ha agpeca
3a KOpeCnoHAeHUMs unu Ha e-mail agpec, cbrnacHo un. 17.1
0T HacroswwmTe ObLw ycnosus.

7.6. HagBuweHne Ha KpeauTHus NUMKT € Hanuue, B Cryyan
ye Obwara gbmxkMMa cyma, onpegeneHa CbrmacHo un. 7.2.,
Bb3rnese B MO-TONAM pa3mep OT pasMepa Ha OTnycHaTus OT
BaHkata KpeauteH numuT, C U3KIIOYEHWe Ha cryvanTe no Y.
512 n 513, B «Kouto baHkaTa W3pMYHO pa3pellaBa
TpaHsakuma  Hag — onpegenexunss  KpeauteH — NIMMWAT.
HagsuwweHreTo Ha KpeauTHUS NIUMUT Ce cyuTa 3a HapyLLeHne
Ha Hactoswma [orosop. B Tesn cnyyam Kaptogbpxatensr
Abkn Ha BaHkata obeslleTeHne 3a HadBWLEH KpeauTeH
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numnT B pasmep, nocodeH B [MpunoxeHne N2 1 Kbm
HacToslMTe YCrnoBWs, BCEKM MbT KOraTo KbM AaTtara Ha
n3gaBaHe Ha CbOTBETHOTO MeCeyHO M3BNeYeHne e Hanuue
HaaBuLIEHWe Ha KpeauTHus numuT.

7.7. 3a nepuoga, npe3 komto cbopbT Ha ObuwaTta abmkuma
CyMa ¥ CymaTa Ha BCMYKA Henagexupanu paBHW MeCeYHM
BHOCKM € Mo-ronsiM OT pa3Mepa Ha OTnycHatus oT baHkata
KpeauteH NUMWT, BKMKOYMTENTHO M B cnyvanTe no yn. 5.12 un
9.13 KaptogbpxaTenar He MOXe Aa U3BbpLUBa TpaH3akumu ¢
Kaprara.

8. MECEYHW U3BJIEYEHUA

8.1. baHkata w3gaBa ¥ wm3npawa BCekM Mecey [0
KapTogbpxatensi ¢ 0b1kHOBEHa MoLLa U/Mnn Ype3 enekTpoHHa
nowa MeceyHo wu3BreYeHWe, KOETO OTpa3sBa  BCUYKM
TpaH3akuum ¢ KaprtaTta, Kakto W BCWYKM OpYyrv onepauun Ha
KapTogbpxatens, M3BbpLUEHU Mpe3 CbOTBETHUS MeCeYeH
OTYETEH Nepumog, NOCOYEH B U3BNEYEHNETO, NO-CNeLMarnto: (a)
BCMYKM TpaH3akumu, 3a KOMTO € wu3nonseaHa Kaprarta,
M3MbHEHW OT BaHkaTa B pamkuTe Ha CbOTBETHUS MeCeyeH
oT4eTeH nepuog, (6) BCUYKM MeCEYHM BHOCKM (MpM MOKYMKK Ha
PaBH1 MECEYHM BHOCKM U/WNW pa3cpoyBaHe Ha TpaH3akuuu no
un. 8a), YMMTO nafgex e HacTbnun npe3 MocoYeHns B
W3BMNEYEHNETO OTYETEH MeCeYeH nepuos; (B) BCUYKM MNXBY,
TakCW, W OpyrM pasxoguM M 3aAbihKeHus, W3bpoeHn B
MpunoxeHne Ne 1 KbM HacToAWwMTE YCMOBUS, HAYUCNIEHN OT
BaHkata; (r) BCWYKM KpeauTHW npeBoan no OanaHca Ha
Kaptarta, B TOBa 4iC0, HO HE CaMO — NOTaCUTENHM MnaLlaHns
oT KapTogbpxatens, oTCTbnkW, 0bsBeHn oT baHkata unn ot
THProBUM, NpK pascpoyBaHe Ha TpaHsakuyv no yn. 8a u ap.;
(o) hatuTe, Ha KouTOo mocodeHute B 6. a) TpaHsakuymu ca
HapedeHun W fAaTa, Ha KOATO ca W3MbrHeHW OT baHkata
(Banbop), KAKTO W AaTara, Ha KOSATO MECeYHUTe BHOCKM no 6. 6)
N pasxogute no 6. B) Ca Ha4MCNEHU KATO 3agbIDKEHWS MO
[orosopa; (e) [Obmxuma cyma 3a nNpeaxogHus nepuog
(n3umcneHa koM [laTata Ha uM3BNEYEHME 3a NPEeaXOAHUS
oT4yeTeH MeceyeH nepwod); (k) OBwo 3agbrkeHns 3a
nepuoga (134ncrneHn koM [latata Ha U3BEYeHUe 3a TekyLns
OT4yeTeH MeceyeH nepuod); (3) O6wWo aObmkuma cyma
(n3uncneHa kbM [latTata Ha U3BNEYEHME 3a TEKYLLMS OTYETEH
MeceyeH nepuoga) (1) MuHumanHaTa MeceyHa BHOCKA, KaKTo TS
e onpegdeneHa B yn. 9.1.; (1) Jata 3a u3gbnxasaHe (KpaeH
CPOK 3a NnayaHe) Ha MuHManHaTa MeceyHa BHOCKa;

8.2. B cnyyan ye KaptogbpxaTenar He e onpedenun npw
noaaBaHeTo Ha 3asBNeHWeTo 3a u3gaBaHe Ha Kapta unu B
NOCNeACTBME HAyWHa, NO KOMTO Xenmae ga My Obpaar
n3npawaHun MeceyHute un3BneveHns, baHkata w3npaa
nocnegHute ¢ obukHoBeHa mowa. Mpu oTnpaBeHo uckaHe OT
KapToobpxatens, baHkaTta n3npaiia NnoBTOPHO C 0BMKHOBEHA
nowja u/vnu no enekTpoHHa MoLya WnW NpPeaocTaBs NIMYHO B
ocuc Ha baHkaTta gybnukat Ha egHO WNK MOBEYE W3NpaTeHM
MeceyHu n3BneyeHus

8.3. TpaH3aKuuuTe, KOMTO Ca HapeAeHU, HO He ca MOCTbNN,
pecn. u3mbfHeHM OT baHkata B pamkuTe Ha CbOTBETHMS
OTYETEH MeCevyeH nepuod, ce nocoysaT B nocreaBaLy
MeceyHu u3BneyeHns, CbobpasHo TEXHUS Banbop.

8.4. baHkaTa no CBOS MpeLeHKka MOXe [a BKIYBa W Apyra
WHopmaLms B MeceyHOTO n3BneYeHne unv aa npunara Kbm
CbLLOTO peKnamMHM CbOBLLEHUS 1 YBELOMIIEHNS 32 MPOMOLM,

ycnyrv u npogyktu Ha baHkaTa u Ha TbproBcku 0BEKTH, KOUTO
npuemat nnawaxus ¢ Kaptata u ¢ kouto baHkata mma
CKMIOYEeH JOroBOp 3a MpueMaHe Ha nnallaHus ¢ NiaTexHu
WHCTPYMEHTH.

8.5. 3a wu3npawaHe Ha BCAKO MeceyHO u3BneYeHne ¢
oOMKHOBEHa nOWa, KaKTO W 3a NOBTOPHO M3MpallaHe ¢
0OMKHOBEHa nowa WunuM Mo enekTpoHHa Mowa unuM npu
npefocTaBsHe BbB (PMHAHCOB LeEHTbp Ha baHkata Ha
pybnmkat  Ha  u3npaTeHo  MeceuHo  M3BneYeHwe,
KapTogbpxatensar obmku Takca cbriacHo [Mpunoxerne Ne 1
kbM HacToswmTe OBbwwm ycnosus. 3a usnpatjaHe Ha MeceyHo
W3BMEYEeHUe MO ErieKTpOHHA MoLa, KakTo U 3a MOBTOPHO
n3npallaHe no eneKkTpoHHa nowa Ha Agybnukatm Ha
nocrnegHuTe age usgageHu ot bankata MeceyHu u3BneveHus,
TaKca He e ObIKM.

8.6. B cnyyamn ye crnep nocnegHus MeceyeH OTYETEH Nepuos,
3a koWto baHkata e wu3gana w wu3npatuna MeceyHo
n3BneyveHue, ¢ Kaptara He ca M3BbpLUBaHW TpaH3akumm, He ca
HAYMCNSABAHN MECEYHM BHOCKM, NWUXBW, TaKCW WKW apyru
pasxoau CbIMacHO HacToswmTe YCnoBWS, KakTO U ako
KapTogbpkatenat HaMa HenoraceHu 3agbiKeHus Mo
[oroBopa, baHkata He u3gaBa W He w3npawa MeceyHu
n3BneyeHns. B criyyait Ha HauncnsBaHe Ha HOBO 3afb/KeHue
(Hanpumep HauucrnsBaHe Ha rogullHa Takca 3a 06CnyxBaHe
Ha NMnaTeXeH WHCTPYMEHT WNW 3afbihKeHWe BbB Bpb3ka C
n3BbpLIEHA HOBa TpaH3akuusi nocpeacTsom Kaprarta) cnepg
Kpasi Ha CbOTBETHWSI OTYETEH MECEYeH nepuos, B paMKuTe Ha
KOWTO 3agbiKEHWETO € HauucrneHo, baHkata Bb306HOBSBA
“3gaBaHeTo 1 u3npaLlaHeTo Ha MeceyHuTe n3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLAWK

8a.1. CToMHOCTTa Ha BCsKa M3BbpLUEHa nocpeacTBom Kaprata
TpaH3akuus ce HauncnsBa B MbIieH pasMep Kato 3agbIKeHNe
no 6GanaHca Ha Kaprata, koeto € nnaTumo Wu3UAno, ¢
U3KIoYeHne Ha TpaH3akumuTe, U3BbPLUEHM No peda un. 5.11.,
5.12. vnn 5.13, KouTO Ce HayucnsBaT KaTo 3adbIIKEHMS,
NNaTUMKU Ha PaBHWU MECEYHU BHOCKN.

8a.2. KaprogbpxatensT uMMa BB3MOXHOCT [fa mnoucka OT
BaHkaTta CTOMHOCTTa Ha M3BbpLUEHa TpaH3akumus, Ha4ucneHa
KaTo 3agbikeHue no Kaprata B mbrieH pasmep U nnatuma
n3yano, ga Gbhe pascpoyeHa Ha PaBHW MECEYHWU BHOCKM.
BposAT Ha paBHWTE MECEYHM BHOCKM, Ha KOUTO MOXe Aa Obae
pascpoyeHa CTOMHOCTTa Ha TpaH3akuusTta, ce onpegens oT
BaHkata u e nocoyeH B lNpunoxeHne Ne 1 KbM HacTosLmMTE
Obwwm ycnosusi. 3a pascpoyBaHe Ha M3BbPLUEHA TpaH3aKums
Ha paBHU MEeCEeYHM BHOCKM MO pefa Ha HacTosLWMS ureH 8a,
KapTogbpxaTensT Ob/KM Takca, OnpeaeneHa CbrnacHo
MpunoxeHue Ne 1 kbM HacToswwmTe O6LWwM yCnoBus.

8a.3. He ce ponycka pa3cpoyBaHe Ha Ha4uCReHW CbrmacHo
HoroBopa u Hactoswute OBWM YCroBus NUXBKM, Takcu,
MECEYHM BHOCKM W TpaH3akumu no un. 5.14 kakto M Ha
CbBKYMHOCT OT HauucrieHu TpaH3akuuu, nuXBW, Takcu W
MECEYHU BHOCKM.

8a.4. KaptogbpxaTtenar Moxe Aa 3asBW pascpoyBaHe Ha
HaYMCNEHO 3abiKEHE 3a U3BbPLUEHA TpaH3aKLKs B CPOK A0
30 gHM OT pgaTata Ha M3MbIHEHWE WM OCYETOBOASABAHE MO
GanaHca Ha Kaptata Ha CbOTBETHaTa TpaH3akuusi, 4pes
TenedoHHO obaxaaHe Ha nocoyeHus B un. 17.3 TenedoH 3a
KOHTaKT ¢ baHkata unu ¢ nombfiBaHe Ha MUCMeH (opmynsp
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BbB BCEKM (PUHAHCOB LieHTbp Ha baHkata. KapTogbpxarensrt
[eknapupa, 4Ye e cbrnaceH baHkata fga npueme 3a
W3MbIHEHME BCAKO CKaHe 3a pa3cpoyBaHe Ha TpaH3akuus Ha
PaBHM MECEeYHM BHOCKM, MOCTLMUIO MO TeneoHa OT NuLe,
KOETO Bb3 OCHOBa Ha HeABycMuCrneHu obcrtodTencrea e
noeHTuduumpaHo ot baHkata kato Kaptogbpxatens. Bbs
Bpb3ka C FOPHOTO W C Orfef [JokasBaHe Ha MOCTBLMWNOTO
UckaHe, KapTogbpxaTenat peknapupa, 4Ye e CbrraceH
baHkaTta fa u3BbpLUM ayanosanuc Ha TenedOHHUS pPasroBop,
cbrnacHo yn. 19.1 ot Hacroswwmte O6wwm ycnosums. B cnyyai
ye KapTtogbpxaTenar  Bb3pasu  Cpelly  WU3BLPLUEHO
pascpoyBaHe B CpOKa, NOCOYEH B 4. 11.1 u ce ycTaHOBM NO
Be3cnopeH HaumH, Ye MoCTbNUIOTO MO TeNedoH UCKaHe He e
HanpaBeHo OT Kaptogbpxatens, baHkaTa LWe CTOpHMpa
W3BBPLLEHaTa onepayus no pascpoyBaHe U Lie Hauucnn KkaTo
3a0bIKeHWe HernoraceHus oCTaThk OT TpaH3akuusTa OTHOBO B
MbIIEH pa3Mep.

8a.5. Moctbnuno no pena Ha yn. 8a.4 nckaHe 3a pascpoysaHe
Ha TpaH3akums ce wn3nbrHgBa OT baHkata B CpoK [0 5
paboTHW OHM OT MOCTLNBAHETO MY, B Cryyal Ye ca Hanuue
cneghute ycnosus: 1) TpaH3akuusTa € C  MWHWManHa
cronHoct 100 nB.; 2) KbM MOMEHTa Ha nofaBaHe Ha UCKaHETO
He Ca HanuLe HenoraceHn B CPOK U3NUCKyeMU 3afbIDKEHNS MO
[orosopa; 3) KbM MOMEHTA Ha NOAABaHE Ha WUCKAHETO He €
Hanuue 6nokupaHe no un. 12.1 ot Hactoswmte O6LWw
yCroBMS.

8a.6. PaBHMTE MECEYHM BHOCKM Ce HAuMCrsBaT eXeMeCeyHo,
CYMTaHO OT AaTaTa Ha U3MbMHEHWe Ha onepauuaTa, CbrmacHo
8a.5 no-rope. M3BbplUeHOTO pa3cpoyBaHe Ha TpaH3akums,
KakTO W AbIDKUMUTE MECEYHW BHOCKW, Ce OTpassBaT B
CbOTBETHUTE MeceyHu n3BneyveHus.

8a.7. B cnyyan Yye [0 fataTa Ha M3MbIHEHWE Ha NOCTbNUMO
UckaHe 3a pascpouBaHe Ha onpefeneHa TpaH3akumus baHkaTta
e n3gana MeceyHOTO M3BMEYEHME CbrmacHo Y. 8.1, B KOeTo
Ta3n TpaHsakums e oTtpaseHa no BanaHca Ha Kaptata, TO
KapTogbpxatenaT Ob/ku 3annaljaHe Ha nocoveHata B
MeceyHoTo wu3BrevyeHMe MuHMManHa MeceyHa BHOCKa,
HEe3aBMCMMO OT HaMpPaBeHOTO WUCKaHe 3a pascpoyBaHe Ha
TpaHsakuua. B cnyyam 4ye o patata Ha M3MbIHEHME Ha
MOCTBNUMIOTO UCKaHe 3a pa3cpoyBaHe Ha TpaH3akuus e
W3BBPLUEHO YaCTUYHO MoracsiBaHe Ha 3agbiKeHWsITa no Tasw
TpaH3akums (B CbOTBETCTBME C [AOrOBOPEHMs pen  3a
noracsisaHe no yn. 9.3), baHkata e WM3BbLPLKM pa3cpoyBaHe
Ha HemoraceHms ocTaTbKk OT TpaH3akumsTa.

9. MOTACABAHE HA SAOBIDKEHUATA

9.1. KapTogbpxaTenar Moxe fa u3nnatu 3agb/PKeHusTa cu
no [loroBopa, Bb3HWKHANW NpW W3non3saHeTo Ha KapTarta, B
cpok go [atata 3a usabmkaBaHe (KpaeH Cpok 3a nnallaHe),
nocoyeHa B NOCNEAHOTO M3gageHo oT baHkata MeceyHoTo
nseneyeHue: (a) usuano wnu (6) Ha yactu. B nocnegHus
Cnyyai ycBoeHaTa W HenmoraceHa 4acT oT KpeguTHus numut
(BCMYKM MOKYNKW, TerneHus B 6poid W Ap. TpaH3akuuu,
HAYMCNEHN PaBHU MECEYHW BHOCKW, NIUXBU, TakCu U Lpyru
pasxoau no [loroopa) ocTaBa ObfXuWMa U Ce OnuxesBa no
pega u ycnosusta Ha un. 10 no-gony. B cnyyaute no
NpeaxogHoTo  u3peveHne KapTtogbpxartenar TpsbBa Aa
n3nnatu Han-manko MuHMManHaTa MeceyHa BHOCKA, KaKTO U
BCWYKM 3adb/KeHMs, 3a KouTo € B 3abaBa, W BCska Cyma, C

KOATO e npesuwmun pasnonaraemus KpeauteH nNUMWT, Hai-
KbCHO [0 CbOTBETHaTa [laTa Ha u3gbixaBaHe, NocoYeHa B
MeceyHoTo u3BneyveHne. MuHumanHaTa mMeceyHa BHOCKa ce
N34MCnsIBA KaTO MPOLEHT OT YCBOEHUS, HO HernoraceH
KpeanteH nUMUT KbM A€HS, B KOUTO MPUKMIOYBA CbOTBETHMS
MeceyeH OTYeTeH nepuod u e onpegeneHa B Mpunoxerne Ne
1 KbM HacTosiLLMTE YCroBUS, KaTO KOHKPETHUAT 1 pa3mep 3a
BCEKM MeCeyeH OTYeTeH nepuog ce nocoysa B MeceyHOTO
N3BneYeHve.

9.2. Mpun noracsiBaHe M3UANO Ha MbfIHUS Pa3Mep Ha BCUYKM
TEKyLUM 3aabiokeHns no [loroBopa 4o cboTBeTHaTa [lata Ha
n3gbikaBaHe, MocoyeHa BbB BCAKO MeCe4HO M3BNeYeHue,
baHkaTta He Hauucnsea u ocBoboxaasa Kaptogbpxartens ot
3annawaHe Ha Ob/kMMata  nuxBa  BbPXY  CreaHuTe
3agbrkeHust: (a) TpaHsakuymm no yn. 5.1.1. n un. 5.1.2.; (6)
Tpansakumm no un. 5.1.3., 4n. 5.1.4. n yn. 5.1.5., U3BbLPLUEHN C
kapTn Mastercard Cash, (B) Takcw, Hayucnenn no 7. 1.6., T.
1.7., 7. 1.13. n 1. 3. ot lpunoxenne Ne 1 KbM HacTosLLmMTE
Ycnosua , (r) TakcW, HauucneHun no T. 2.2.-2.7. BKM. OT
[MpunoxeHue Ne 1 KkbM HacTosAwmTe Ycnosus npu TpaH3sakumm,
n3bpleHn ¢ kaptu Mastercard Cash u (@) Haumcnewu
MeCEYHM BHOCKM MPW MOKYMKN Ha PaBHWU MECEYHM BHOCKM W/vnu
pascpoyBaHe Ha TpaH3akumm no un. 8a.; (€) Haumcnewu
3aabimkeHus no yn. 10.3;

B cnyvait ye KapTogbpxatensar He noracu usuano fo [arara
Ha W3gblKaBaHe MbIHUS pa3Mep Ha BCUYKWA  TEKYLUM
3agbikeHmss no  [loroBopa  (moracsiBaHe Ha  4acTu),
KapTogbpxatenat obmku Ha baHkata nuxea Bbpxy MbHWS
pasMep Ha BCWYKM 3agbixkeHus no [oroBopa, KoATO ce
Ha4uMCnsiBa CYMTAHO OT AATUTE W MPK YCNOBMSATA, MOCOYEHM B
yn. 10 oT Hactoswmte O6wm ycnosus. [lepuogbT OT
CbOTBETHATa [faTa, nocoyeHa kato ,[lata Ha TpaH3akums“ B
MeceyHoTO u3BneyeHne [o [latata Ha w3gb/xaBaHe ce
Hapuya ,['patuceH nepuog’.

9.3. Cymute, kouto KapTogbpxatensaT uannalia, noracsisat
3adb/KeHMATa, MocovyeHn B MeCceyHOTO M3BNEeYeHue, B
cnegxus pegd: (1) HaTpynaHuTe 3a nepuoga NUXBK; (2) BCUYKM
TaKkCcu 1 apyrv pasxogu; (3) nokynku; (4) meceyHn BHOCKM (npu
MOKYMKA Ha PaBHU MECEYHW BHOCKM W/MNKN pascpoyBaHe Ha
TpaHsakuum no un. 8a); (5) TerneHe Ha napw B 6pon 1 Nnpesoau
ypes ePay.bg/B-Pay kbm gpyra nnatexHa cmeTka w/wnu gpyr
NNaTexeH MHCTPYMeHT. BbB BCAKa €AHa OT Te3n KaTeropuw,
3adbikeHusTa, kouTo ca (A) hopmmupaHn npu 13non3saHe Ha
Kaptata npu 06sBeHun ot baHkaTa npedepeHumanty ycnosus
n (b) ¢ no-paHHa aata, ce noracsBat Mbpaw.

9.4. KapTogbpaTensT usnnalla 3agbimkeHusta no KouTo 1 aa
e OT crnegHute cnocobu: (a) B Gpon Ha kaca B oduc Ha
Bankata; (6) 6e3kacoBo, upes GaHKOB MpeBOA MO CMETKA,
nocoyeHa B BCIKO MeceyHo M3BneYeHre unn Ypes yapbkka ot
pasnnalyarenHa unu cnectoBHa cmeTka Ha Kaptogbpxarens
npu baHkaTta (gupekteH pebut); (B) mo Apyrv Hauumu/n
yKasaH/M BbB BCSKO MeceuHo u3BnedveHue. B cnyvait ue
KapTrogbpxatenat BHece/mpeBede MO YKasaHWUTE  HaYuHW
cyma/Cymu, KosTo/kouTo Haasuwwaea/T OBLo AbmkumaTa cyma
3a TeKyLUs MeCeyeH OTYETEH Nepuos, HaaBHECEHUTE CyMU Cce
W3MON3BaT 3a noracsBaHe Ha NOCnefBalyy 3agbiKEHWNS Ha
Kaptogbpxatensd no [loroBopa, Kato Bbpxy Tesn Cymu
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baHkata He HauucnsBa nMXBA CbIMACHO CBOS NWUXBEH
BroneTuH.

9.5. llpn noKkynka Ha paBHU MECEYHU BHOCKM W/Mnu
pascpouBaHe Ha TpaHsakuum no un. 8a, Kaptogbpxatensr
WMa npaBoTO Aa noracy MPefcpoyHO LAnata CTOMHOCT Ha
noKynkata, KOSTO Ce € 3afbikKun fa u3nfawa Ha paBHU
MeCceYHn BHOCKU. B T03un criyyait KaptogbpxaTensar He Ob/mku
Takca 3a NpefcpOYHO MoracsiBaHe, KakTo W NIMXBU, TakCK WU
APYr1 pa3xoam BbpXy NPeAcpPOYHO NOraceHnTe 3abImKEHNS.
9.6. lNpwn HennallaHe Ha 3agbimkuTenHaTa MuHMMarnHa BHocka
Ha nagexa, nocoyeH B MeCeyHOTO  W3BMEYeHue,
Kaptogbpxatenar gbmku Ha bBaHkata obesweTteHne 3a
3abaBa B pasMep Ha 3aKOHHaTa NMXBa BbPXY LENns YCBOEH,
HO HenmoraceH KpeguteH numut (Obwata gbmxkuma cyma,
KoaTo ce mnocoysa OT baHkata B w3gaBaHute MeceyHu
N3BReYeHus).

10. Bb3HATPAXIEHWA. TMXBA

10.1. 3a npenocTaBsHETO Ha KpeauTta W 3a Apyrute yCnyru,
CBbp3aHK C nonssaHe Ha Kaprtata, KOMTO ce npefocTaBsAT OT
bankata, Kaptogbpxatenar 3annaw@a Ha  baHkaTa
Bb3HarpaxaeHus, BKMIOYUTENHO, HO He Ccamo, JIUXBY,
nocoyeHn B [punoxeHne Ne 1 KkbM HacTosiLMTE YCMOBWS.
BCuukM  ObrKMMU  Bb3HarpaxaeHus no  Joroeopa  ce
HauucnasaT W [JoBaBAT KaTO 3agbiKEHUS MO KpeauTHWS
numnT Ha KapTaTa npes CbOTBETHUS MECEYEH OTYETEH Nepuos
W ce nocoysat B MeceyHOTO M3BMeyeHme.

10.2. JluxBa ce [ObnxM CYMTAHO OT CbOTBETHaTa AaTa,
nocovyeHa kato flata Ha TpaH3akuus® B MeceyHoTo
W3BMEYEHWe, BbPXY BCUYKM HAYMCIIEHM 3afbIDKEHUS MO
KpeautHns nuvmut  Ha  Kaptata, KkaTto 3@ HayucneHu
3a0bIKEHUS OT TaKCW, NINXBa Ce AbITDKM Camo 3a TakeuTe Mo T.
16, 1.1.7,1. 113, 7. 2.2.-2.7. BKn. n T. 3 0T [punoxeHne Ne
1 KbM HacToswwmTe OBLLM yCroBus.

10.3. baHkata wu3uucnsBa Ob/PKMMaTa  nuMxBa  BbpPXY
3agb/kennsita no 4n. 10.2. Ha exedHeBHa 0asa, Kato
HaTpynaHaTa JiMXBa 3a TeKylMs OT4eTeH nepuog ce
Hauucnsea u JobaBs Kato HOBO 3aLblKEHUE MO KpPeauTHUS
nMMnT Ha KapTtaTta BegHbX MeCeYHo, Ha JaTaTa Ha u3gaBaHe
Ha MeCceyHOTO M3BNEYEHME, C W3KMKYEHWe Ha nuxeata, 3a
KOATO € MpUnoXeHo npasunoto no 4yn. 9.2, no-rope.
ExegHeBHaTa nuxBa Ce  W3UMCNsBa, KaTO  TekyliuTe
HeroraceHu 3afbiKeHUs Ce YMHOXaBaT C MPUIOXUMUS
roAMLLEH NXBEH NPOLIEHT, pasaeneH Ha 360.

10.4. baHkaTta UMa npaBo 4a NPOMEHU pa3Mepa Ha TakcuTe u
ApyruTe Bb3HArpaxneHus, CBbp3aHW C NpefoCTaBSHETO Ha
NnaTexXHW ycnyrn nocpegcTteoM Kaprtata no cmucbiia Ha
3aKoHa 3a nnaTexHuTe YCIyrn W NnaTexHUTe CUCTEMU U
OBbIDKUMM - CbIMACcHO HacToswMTe YCnoBus, Kakto W fa
BbBEX4a HOBM TakuBa, MpU YCMoOBMATA 3a MPOMsSHA Ha
HacToAwwmTe YCNnoBms, CbrnacHo yn. 22.1.

10.5. Mpunoxumarta nuxea, KakTo 1 BCUYKW OCTaHamnM Takcy,
KOWTO He ca CBbP3aHu C NPegOCTaBAHETO Ha NATEXHM yCyru
nocpeacTBom Kaptata, morat aa 6baat U3MEeHsHM N0 B3aUMHO
cbrnacue Ha ctpaHute no [orosopa. 1o Bcsko Bpeme OT
pencteueTo Ha [loroBopa, baHkata nma npaBo ga Npeasioxu
Ha KapTogbpxaTtens npoMsHa Ha npunoxumara nuxea W
BCWYKM OCTaHanM TakCW, KOUTO He Ca CBbp3aHn C
NPeaoCTaBAHETO Ha MNaTeXHW YCnyr, kato B Chyyan Ha

HenocTUraHe Ha cbrnacue Mexgy CTpaHuTe, baHkata uma
npaeata no un. un. 14.4.

10.6. [OOMWHMAT NpOLEHT Ha pasxoauTe Mo HacTOSALMS
[loroBop KbM MOMEHTa Ha HEroBOTO CKIKOYBaHe € B pasmep,
nocoyeH B [lpunoxeHne Ne 1, u3yucneH npu crnegHute
poryckaHus: (a) [orosopbT LWe e BanuaeH 3a CPOK OT MOHe
efHa rognHa u baHkata 1 KaptogbpxaTensr e W3mbrHssaTt
CBOMTE 3adb/PKEHMS B CBLOTBETCTBME C yCnoBusTa MU
cpokoBeTe no [loroopa; (6) nuxBata W gpyrute pasxoam ca
HEW3MEHHW CrpsSIMO TEXHMS MbpPBOHAYareH pasMep U Le ce
npunarat [0 M3TMYaHeTO Ha cpoka no 6. (a); (B) obwmsT
pasMep Ha npepocTaBeHus KpeauteH nMMWUT € YCBOEH
He3abaBHO M M3UANO; () KpeauTHUAT NUMWT e YCBOEH Mpw
HaW-BUCOKUTE CTOWHOCTM Ha pasxoauTe, MPUNOXUMK NP
yCBOsIBaHe Ha cpefcTearta; () KpeauTHUAT NIMMUT € YCBOEH Ha
HaW-paHHaTa Bb3MOXHA [JaTa Chneg  CKMYBAHETO Ha
[loroBopa, CbrmacHo HacToAwmTe Ycnosus M CbobpasHo
npeasuoeHnTe B Mpunoxenne Ne1 nuMnTh Npu yceosiBaHe; (e)
YCBOEHUAT M3uano KpeauteH numut e Gbae noraceH Ha 12
PaBHM MO pasMep MeCeYHU BHOCKM; (K) OBLMAT pasmep Ha
KpeautHus numut e 3000 ne.

10.7. Obwarta cyma, Awbmkuma ot Kaptogbpxartens no
[oroBopa, e paBHa Ha cbopa OT BCMYKM YCBOEHM, HO
HenoraceHn cymu no KpeauTHus nUMWT, BKN. ObiXumarta
BbpXy YCBOEHUTE CyMU TFOAMIHA NKUXBA W OCTaHanuTe
pasxogu, Obmkumu  oT  KapTogbpxatenss — CbrnacHo
HacTosiwmTe Ycnosus u MNpunoxenue Ne 1.

10.8. baHkaTta v KapTogbpKaTensT M3pUYHO Ce Cbrmacsear,
Yye npomsHaTa Ha TaKkCuUTe W OpYruTe Bb3HArpaxgeHus,
CBbp3aHM C MNPeJoCTaBSHETO Ha  MNMaTexHu  ycnyru
nocpeacteomM Kaprata no cmucbna Ha 3akoHa 3a nnaTexHuTe
yCryrn U NNATEXHUTE CUCTEMM, MO 0BEKTUBHW NPUYMHIA, KOUTO
He 3aBWCAT OT BOMNATA Ha KpeauTopa, BOAM A0 CbOTBETHaTa
npomsiHa (yBenu4yaBaHe Unu HamansisaHe) Ha obms pasxog
no kpeauta 3a Kpegutononyyarens.

11. OCIMOPBAHE HA TPAH3AKLMI. OTTOBOPHOCT

11.1. KapTogbpxatenat ce 3agbnxasa He3abaBHO, HO HE Mo-
KbCHO OT 10 OHM cref y3HaBaHETO Aa yBedoMsiBa MUCMEHO
BaHkaTa 3a ycTaHOBEHa rpeLuka unn HepeaoBHOCT B JaHHUTE,
nocoyeHn B MeceyHoTo M3BneyeHune no yn. 8.1., B TOBa YMCIO
3a HepaspelleHW Unu 3a HETOYHO M3MbAIHEHW TpaH3akuuw.
CrtpaHute poroBapsTt, 4Ye KaprtogbpxaTendr y3HaBa 3a
HepaspeLleHa Unn 3a HETOYHO U3MbIHEHa TpaH3akuus, Ham-
KbCHO Ha JaTaTa Ha noflyYaBaHeTo Ha CbOTBETHOTO MeceyHo
N3BreYeHue, KOATO Ce onpedens CbrnacHo NpaBunoTo Ha Y.
15.1, B K0eTo u3BneyeHne e otbenszaHa TpaHakumusTa. Ako
Kaptogbpxatenst He e nonyuun MeceyHo U3BneveHne
nopagn HeW3MbIHEHME Ha HAKOe CBOE 3adb/DKEHWE Mo
HacToswmTe Ycnosus u/mnu baHkata He Mnonyuu NUCMEHO
yBEAOMIIEHWE B MOCOYEHUS CPOK, CE CYUTA, Ye TPpaH3aKuuuTe,
oTbenssaHn B CbOTBETHOTO MeceyHo u3BMneveHue, ca
0pobpeHn oT KapTogbpxarens. Bcsko
yBEAOMIEHNE/Bb3PaXeHNe 3a HepaspeLleHa UK 3a HETOYHO
N3NbHeHa TpaH3aKuWs, NOCTBAWIO CRed NOCOYEHMS CPOK Lue
Ce CcyMTa 3a HeOCHoBaTenHo 3abaBsHe OT CTpaHa Ha
Kaptogbpxatens u baHkata He e 3agbixeH [Ja Kopurupa
TpaHsakumsTa.
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11.2. Bb3 OCHOBa Ha MOMbfHEH W nogafdeH oT
KapTogbpxatens B oduc Ha baHkata dopmynsp 3a
peknamauus  (Bb3paxeHue) WNM  Ha  OpYro  MUCMEHO
yBeaomseHne o1 KaprogbpxaTtens, nonyyeHn B cpoka no un.
11.1., baHkaTa uWHMUMMpPA CbIMACHO CBOSITA BbLTPELLHA
npouedypa ¥ CbracHO  YCTaHOBEHWTe npasBuna  OT
CbOTBETHAaTa MEXAyHapoaHa KapToBa OpraHu3aLms, AenCTBUS
3a paspellaBaHe Ha CryyaWTe Ha OCMOpeHu TpaH3akumu,
(BKMKOYMTENHO [OEUCTBMA CMPSMO [OCTaBYMKA HA MIaTEXHM
ycnyrn,  obcnyxBaly, —nonyyatens Ha  cpeactBata  no
W3BbPLUEHATA TpaH3aKuus, B criyyaute, B KOUTO [1naTexHOTo
HapexzaHe € MOCTBbNWMIO Ype3 noflyyaTtens Ha npesoda W
HeroBms JOCTaBYYKK).

11.3. baHkaTta wuHopmupa nucMeHo Kaptogbpxatens 3a
CBOETO peLIeHNe MO MOCTLMUIIOTO Bb3paxeHue He3abaBHO
cnef NPUKIOYBaHE Ha npouedypata no [Joka3BaHe Ha
aBTEHTUYHOCTTA M TOYHOTO M3MbIIHEHWE HA TpaH3akuuaTa, HO
He Mo-KbCHO OT 21 AHM creg nornyyaBaHe Ha Bb3paXeHUeTo OT
KapTogbpxatens no yn. 11.2, kato B cryyan Ha ycTaHOBSBaHe
Ha OCHOBATENHOCTTA Ha Bb3PaXEHWEeTO, B CbLUMS CPOK
bankata M3BbpWBA  CbOTBETHUTE  [EuCTBMs  3a
Bb3CTAHOBSABAHE Ha CTOMHOCTTA Ha HETOYHO U3MbSIHEHATA Ui
HepaspelleHaTa TpaH3akums. B criyyan ye nopaamn 06eKTUBHY
NpWYMHKU, HesaBucewm OT baHkata, noOCNeAHMAT He e
NPUKNKOYAN pascreaBaHeTo no nogafeHoTo Bb3paxeHue, Toi
yBegomsea 3a ToBa Kaptogbpxatens B MOCOYEHMS B
NPeAXOAHOTO  U3peYeHUe CpoK, KaKTo HesabaBHO cneq
NPUKNKOYBaHe Ha pascrieaBaHeTo U NpuemMaHe Ha OKOHYaTenHo
peLLeHne No OCMOpBaHETO yBedoMsiBa KapToabpxatens 3a
nocneaHoTo.

114. BbB BCMYKM OCTaHanM Cry4am Ha MoAaBaHe Ha
Bb3paxeHne oT Kaptogbpkartens, baHkata cnegsa ga ce
NpousHece B CPOK [0 CedeM [HM OT MnonyvyaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. baHkaTa He HOCW OTFOBOPHOCT 3a BPeAM, MPUYUHEHN NPK
HepaspeLLeHo nonaeaHe Ha KapTaTa B pe3ynTat Ha u3rybsaHe,
kpaxba, MpPUCBOSIBaHE MNM OTHEMaHe MO [APYr HayuH Ha
Kaptata, ako KapTtogbpxatensr e fonycHan y3HaBaHETO Ha
MAH ot Tpet nuua n ako baHkata [OGPOCHLBECTHO €
M3NBbAHMA NOCTbNMNO [NaTeXHO HapexgaHe 3a W3BbPLUBAHE
Ha TpaH3akuus npeau nonyyasaHe Ha yBeLOMIIEHUETO MO Y.
4.3 no-rope. B Tesan cnyyan Kaprtogbpxatensr noHacs
BpeauMTe OT W3BLPLUBAHETO HA TakaBa TpaH3akuus Ao
makcumaneH pasmep 300 ns.

11.6. OrpaHu4eHMeTo Ha OTroBOpHOCTTa no un. 11.5. He ce
npunara u KaptogbpxatensT noHacs BCUYKM Bpeay, ako 1 e
NPUYMHUI  Ype3 uM3MaMa WM ako He €  U3MbIHWA
3adbmkeHusTa cu no un. 2.6, 2.9, 41, 42 n 43 or
HacToswmTe OBWM ycnoBus yMULINEHO unu nopagu rpyba
HebpexHocT. MNpeaocTaBsHeTo Ha KaptaTta Ha TpeTo nnue unm
NON3BaHETO Ha kapTaTta OT TPeTo NULE CbC 3HAHWETO Ha
KapTogbpxatens, 3anuceaHeTo/CbxpaHsiBaHeTo Ha [/H
3aefHo ¢ KaprtaTa, cbobLiaBaHeTo My Ha TPETU NULA, KaKTO
NponycKkbT Aa ce yBegoMu baHkaTa, Kakto e NpeaBMAEHO B Y.
4.3, npefcraensea rpyba HeOpexHOCT OT CTpaHa Ha
Kaptogbpxatens. [locoyeHoTo B Tasn pasnopenba He ce
SBSIBA M34epnaTenHo 13bposiBaHe Ha BCUYKM NPOsiBX Ha rpyba
HebpeXHOCT OT cTpaHa Ha KapToabpxatens.

11.7. Korato [lnaTexHo HapexgaHe 3a CbOTBETHaTa
TpaHsakuma e nogageHo ot Kaptogbpxatens, baHkata Hocw
OTrOBOPHOCT 3a TOYHOTO U3MbHEHWe Ha TpaH3akumusTa, OCBeH
ako [okaxe, Ye [OCTaBYMKbT Ha MnaTexHu ycnyru Ha
nonyyaTens Ha CpeacTBaTa HOCM OTFOBOPHOCT. B Te3u cnyyau
BbaHkata Bb3CTAHOBABA CymaTa Ha HeU3MbfIHEHaTa WM
HETOYHO M3MbfHEeHaTa TpaH3aKuMs W, KOraTo e MPUnoXuMo,
Bb3CTaHOBABA  pasnonaraemus  KpegwteH  numut B
CbCTOSHMETO, B KOeTo To Om ce Hamupan npeau
W3MbIHEHNETO HA HETOYHO M3MbiHeHaTa TpaH3akums. OcseH
ToBa, baHkata npu nouckeaHe npeanpuema [LeNCTBUS B
paMKWTe Ha [Ob/KuMaTa rpuxa 3a npocnefssaHe Ha
TpaH3sakuusdTa.

11.8. B cnyyaute, B kouTO [INaTexHOTO HapexaaHe e
nojadeHo OT WAWM 4pe3 nonyyaTenss Ha cpeacteara W
OTFOBOPHOCTTA 3@ HEM3MbIIHEHA WK HETOYHO W3MbIHEHATA
TpaHsakums e Ha baHkata, baHkata Bb3cTaHoBsiBa 0e3
HeoCHoBaTeNHO 3abaBsHE CymaTa Ha HewsmbiHeHaTa Wi
HETOYHO u3MbfiHEHaTa TpaH3akuMs, KakTo UM CymuTe,
HeobxoauMMK 3a npuBexaaHe Ha pasnonaraemust KpeguteH
NIMMUT B CBCTOSHWETO, B KOETO O Cce Hamupan npeau
W3MbIHEHNETO HA HETOYHO M3MbSIHEHaTa TpaH3aKuus.

11.9. baHkata Hocu OTroBopHOCT npep Kaptogbpxartens 3a
Bb3CTAHOBSBAHE Ha BCUYKYM MNATEHN OT HErO TaKCK, KaKTo U 3a
Bb3CTAHOBSIBAHE Ha BCUYKM NNXBM, HAYUCNEHW BCEACTBME Ha
HEN3MbIHEHNETO U HETOYHOTO M3MbITHEHME Ha TpaH3aKLUms.
11.10. baHkaTa He HOCU OTFOBOPHOCT B Clly4YauTe, B KOMTO
nopagn HenpeogonuMa curna unu M3BbHpeaH o0becToATENCTBA
KapTogbpxatenar HsaMa Bb3MOXHOCT fa nonssa Kaprata,
KaTo HanpuMmep: CpUB Ha WHGOpPMaLUMOHHaTa CUCTEMa,
NPEKbCBAHE HA KOMYHMKALMOHHUTE IMHUM, MPEKbCBAHE Ha
eNeKTPUYECKO 3axpaHBaHe 1 apyrv nogobHu.

11.11. baHkaTta He HOCY OTTOBOPHOCT 3a OTKa3 3a 13BbpLUBAHE
Ha TpaH3aKuusi, B Cry4an 4e e nosiyumna yBedoMSieHne 3a
HacTbnBaHe Ha Hsikoe 0T obcTosATencTBarta no un. 4.3., Koeto
Ce OKaxe HeBSIPHO.

11.12. baHkaTa He HOCKM OTTOBOPHOCT B CllyyauTe, KOrato
TPETU Nnua OTKaXaT Aa npuemat nnawaxua ¢ Kaptata unu
korato Kaptata He moxe Aa Obae w3non3BaHa nopaau
BrokupaHe, nopagn OeeKTH, MPUYMHEHM He MO BMHA Ha
BaHkaTa, TEXHNYECKN UK KOMYHUKALMOHHK Npobremu.

11.13. baHkaTa He HOCW OTrOBOPHOCT 3a NPETBLPNEHN 3aryou u
nponycHaT non3u B ChyyauTe, KOraTto He € W3BbpLUMNA
TpaHsakums wnu e oTKasana fda W3BbPWM TpaH3akums ¢
KaptaTta nopagu HepjoctaTbyHa HanuM4yHOCT Ha Cpenctea Mo
pasnonaraemust KpeguteH numut, nopaau 6nokupaHe, Kakto u
nopagn [feakTvBuMpaHe Ha Kaptata Ha  OCHOBaHUATA,
npeaBUOEHN B HACTOSALLMTE YCIOBUS.

11.14. baHkaTa He HOCW OTFOBOPHOCT 3a GfOKMpaHW Cymu OT
Apyra 6aHka, y4aCTHUK B NaTeXHMs NPOLEC, Npu U3MbIHEHNE
Ha TpaH3akumi No HapexgaHe unu B Nonsa Ha U3n4eckn u
OPUANYECKN NnLa, U ObpPXaBW, 0BEKT Ha pecTpukumm u/ nnm
CaHKL.

11.15. B cnyyan Ha HEOCHOBATENHO  Bb3paXeHue,
KapTogbpxaTenst Ab/mku CymaTta Ha ocnopeHaTa TpaH3aKuus
3aefHO C TaKCa 3a HEOCHOBATEMHO OCrOpBaHE, MOCOYEHa B
MpunoxeHue Ne 1 kbM HacTosILLMTE YCMOBWS.
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11.16. B cnyyan ye baHkaTa He u3npaTh NUCMEH OTFOBOP Ha
NOCTLNUMO Bb3pPaxeHWe B MOCoYeHMs B yn. 11.3 cpok unm
Kaptogbpxatenat € HeyaoBMETBOPEH OT  MOJyYeHMsT
OTrOBOP, TO MOXEe Aa OTHece Cryyas 3a pasrnexgaHe oT
MomupuTEnHaTa KOMUCUS 3a NNaTexH cnopose npu Komueuns
3a 3almTa Ha noTpebutennTe, Ha NOCOYEHNS B Y. 24 no-gony
agpec.

12. BITOKUPAHE W OEBIOKUWPAHE. OEAKTUBUPAHE HA
KAPTATA.

12.1. baHkaTa uma npaBo no cobcTBeHa npeLieHka aa bnokupa
Kaptrata u/mnu KpeguTHWTE NMMUTM 3a W3BbPLUBAHE Ha
TpaH3akuyuu, Npu HanuuueTo Ha KOeTo U Aa e OT CregHuTe
obcrosTencTa: a) KaptoabpxaTensT HapyLUmM KOSITO U Aa € oT
pasnopenbute Ha Hactoswmte O6wwm ycnosus; 6) npu
HennawaHe Ha MuHuUManHaTa MeceyHa BHOCKA W Ha BCWUYKM
Apyr1 npocpoyeHn 3aabixenns no forosopa B cpok oT 10
(OeceT) OHM cnep nocoyeHata B CbOTBETHOTO MeceyHo
nseneveHne [lata Ha wW3gbIkaBaHe; B) MpU Hanuyue Ha
OOEKTUBHM MPUYMHKM, CBBP3AHW CbC 3HAYMTENHO HapacHan
puck KaptogbpxaTtenar fa He e B CbCTOsSHWE da noracsiea
CBOEBPEMEHHO  3adb/keHusTa cu  no [loroBopa; )
anoynoTpebu oT cTpaHa Ha KapToabpxaTtens BbB Bpb3Ka CbC
ckrnioyBaHeTo Ha [loroBopa (B TOBa 4MCMO, HO He CaMmo:
NpefocTaBsHe Ha HeBspHa WMHGOPMauWs WNK yKpUBaHe Ha
WHOpMaLMsa Npy NoMbBaHe Ha 3asBMEHWETO 3a M3gaBaHe
Ha Kapta) unu 3noynotpebu oT cTpaHa Ha KapTtoabpxaTens,
CBbp3aHM C Apyru npoayktn Ha baHkata (npegocTtaBsHe Ha
HEeBSIPHA WMHGOPMaUMS MnM yKpuBaHe Ha MHGOpMauus npu
KaHAMAATCTBaHe 3a ApYrv NPoayKTU v Ap.); A) HapyLuaBaHe oT
CTpaHa Ha KapTogbpxaTens Ha akToBe W pelieHns Ha
(prHaHCOBMTE BACTU NO OTHOLLEHWE Ha KapTaTa;

12.2. baHkata Onokupa W3nOM3BaHETO Ha kapTata U B
CregHuTe Cnyvan: a) npu MOCTBNUMO yBEAOMMEHWE OT
KapTogbpxatens no pefa Ha un. 4.3., CBOEBPEMEHHO crej
NoCTbNBaHe Ha yBeAOMNeHMeTo; 6) npy NocTbnuna NMCMeHa
Mosniba oT cTpaHa Ha KapToabpxaTens ¢ uckaHe 3a 6rnokupaxe
Ha Kaptara, u3BbH cnyvaute no 4n. 4.3 wnu npu NUCMEHO
cnopasymeHue Mexay CTpaHuTe 3a TOBa; B) MpU Hannune Ha
000CHOBaHO MpeAmnonoXeHne 3a HernpaBoOMEPHO W3Mon3BaHe
(BKMOYMTENHO W OT cTpaHa Ha KapToabpxaTens) wnu npu
y3HaBaHe OT baHkata 3a OMacHOCT OT HenpaBOMEPHO
n3nonseaHe Ha KapTaTa, U3BbH ClyyanTe Ha yBeAOMSBaHe 3a
TOBa OT KapTogbpxaTens no pega Ha un. 4.3, KakTo W BbB
BCEKW [Apyr Chyyan, KoraTo CblLUECTBYBa OMACHOCT 3a
HepaspelleHa Wnu fJpyra HenpasomepHa ynotpeba Ha
Kaptarta; r) npu nogaBaHe Ha npean3BecTue 3a npekpaTsiBaHe
Ha [oroBopa no un. 13.1,; [g) BbBEOeH TpU MbTY
nocnegosaternHo rpeweH MAH.

12.3. B cnyyante no un. 12.1, 1. (a), (8), (1) v (a) nun. 12.2. 1.
(), bankata cBoeBpeMeHHO yBedomsBa Kaptoabpxarens 3a
BroKMpaHEeTo W 3a NpUYMHaTa 3a TOBA (OCBEH ako AaBaHETO Ha
TakaBa MHMOPMaLMS He e MO3BOSIEHO Mopagn CbobpaxeHus
32 CWUIYpHOCT MnM nOpagu HOPMATMBHWM M3UCKBAHWS) Ha
nocoyeHust ot Kaptogbpxatens TenedoH, BKIYUTENTHO Ypes
KpaTKO TEKCTOBO CboblieHne (SMS) u/mnu nocpeacTtsom
MeceuHute u3sneyeHns. B cnyyvaute no un. 12.1, 1. (),
CtpaHuTe goroeapsT, Ye KaptogbpxaTtensr e npeaBapuTesiHo
yBedoMeH 3a 6nokMpaHeTo CbC CbOTBETHOTO MeceyHo

W3BneYeHue, B KOETO € ykasaH pasMepa W fAatata 3a
n3gbixaBaHe Ha AbmkumaTta MuHumanHa meceyHa BHOCKa, a
B Cnyyaumte no yn. 12.2. 7. (a), (6) u (r) Ctpanute goroBapsr,
ye Kaptogbpxatensat € yBedoMeH 3a OnokupaHeTo C
NpUemMaHeTo oT baHkaTa Ha CbOTBETHOTO
yBegomneHue/nucmeHa monba 3a OnokupaHe Ha Kaprara,
pecn. CKoYBaHe Ha crnopasymeHue 3a 6nokupaxe.

12.4. Axo OnOKMPAHETO € M3BBPLEHO MO BWHA UMK
HebpexHoCT Ha KapTogbpxaTens (B xunotesute Ha un. 12.1, 8
cnyyan Ha w3rybBaHe, yHuLOxaBaHe Ha Kaptara, w fap.),
BaHkata vma npaBo Aa cbbepe Takca 3a OnokupaHe Ha
KapTtaTta, CbOTBETHO Ha KPEAUTHUTE NIUMUTK, KaTo pasmepsbT
Ha TasW Takca € nocoyeH B [lpunoxeHne Ne 1 KbMm
HacToswwmTe OBwm ycnosus.

12.5. Kaptata moxe aa 6bae gebnokupaHa npu cnegHute
yCrnoBus:

12.5.1. Mpu 6nokupaHe Ha ocHoBaHue un. 12.1, 1. (a), (6) u (B),
baHkata moxe aa gebnokupa KapraTta cnep oTnagaHe Ha
OCHOBAaHMETO 3a OnoKupaHe;

12.5.2. MNpwn 6nokmpaHe Ha ocHoBaHue 4n. 12.2. 7. (6), KapTaTa
Moxe Aa Oboe AebrnokvpaHa cneg nogaBaHe Ha MMCMeHa
Monba ot Kaptogbpxarens;

12.5.3. lpu 6nokMpaHe Ha ocHoBaHue un. 12.2., T (g),
Kaptogbpxatenst moxe ga aebnokupa Kaprata egHokpatHo,
c obaxaaHe Ha TeneOHHUS HOMep, MOCOYEH Ha rbpba Ha
Kaptata n HagnexHo waeHtuduumpaHe. [lNpn nocnegsailo
BrokupaHe Ha CbLLOTO OCHOBaHMWE ce npunara yn. 12.5.2.
12.5.4. B octaHanute cnyyau Ha OnokupaHe, Kaprtata He
noanexu Ha gebnokupate, kato baHkata geaktueupa Kaprata
W 9 npensgasa, cbrnacHo yn. 18.3;

12.6. B pgombriHeHne KbM cnyyaute, nocoveHu B un. 12.5.4.,
Kaptata ce geaktBupa, npu KOETO C Hesl He MoraTt ga ce
n3BbPLIBAT TpaH3akuwW, U npu: (a) W3TUYaHe Ha Cpoka Ha
BanuaHocT Ha Kaptata. B 1031 cnyyai Kaptata aBToMatnyHo
ce noaHoBsBa cbrnacHo yn. 18.; (6) nonyyasaHe Ha Monba 3a
npekpatsBaHe Ha [loroBopa cbr. yn. 13 unn m3npaljaHe Ha
npean3BecTue 3a npekpatasaHe Ha [lorosopa cbrn. un. 14; (8)
B cnyyaute no un. 2.3.; () CMbPT WnM nocTassiHe MOA
3anpellenne Ha Kaptogbpxatens; (o) BbB BCEKM Cryyan Ha
npeusgaBaHe Ha Kaprtata cbrmacHo un. 18.3.; (e) npm
nogaBaHe Ha nucMeHa Monba 3a Toea oT KapTogbpxarens; x)
npw ycrosusTa Ha un. 25.3. [leakTuBupaHata kapta He Moxe
Aa 6be NOBTOPHO akTUBMpaHa v creadpa ga 6bae yHULoxXeHa
unn npegageHa BbB oduc Ha baHkara.

12.7 C 6nokupaHe unn geaktueupare Ha Kaptata [JoroBopbT
He Ce npekpaTsBa, OCBEH akO He Ca Hanuue OCHOBaHusTa 3a
TOBa No yn. 13 1 un. 14 no-gony u KaptogbpxaTensr He ce
oceoboxgaBa OT 3afgbikeHusta My no [lorosopa, B TOBa
YUCrO, HO He caMo, Aa 3annalja BCUYKM ObIKAMU TaKCw,
nocoyeHn B [Mpunoxenme Ne 1 kbm HactoswmTe OOWM
yCrnoBus.

13. MPEKPATABAHE HA JOrOBOPHUTE OTHOLLEHMA OT
KAPTOOBPXATENA. MPABO HA OTKA3 OT JOrTOBOPA
13.1. KapToobpxaTtenat uma npaso ga npekpatu [orosopa ¢
BaHkata ¢ 30-gHeBHO nMCMeHO npeams3BecTe no obpaseu,
BbB BCEKW €OMH MOMEHT, 6e3 ga ObMmku 0bes3leTeHne unm
pasHOCKM 3a npekpaTtaBaHeTo. [lpeausBecTneTo Moxe Aa
Obae nogageHo BbB BCEkM (DMHAHCOB LEHTbP Ha baHkarta,
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kaTo B Hero KaprogbpxaTtensar e [AfbxeH ga nocouu
WHOMBMOYaNeH KOO 3a OTKa3, KOWTO MOXe da Momnyyu Ha
nocoveHute B un. 17.3 TenedoHn 3a KOHTaKT ¢ baHkara.
lMpekpaTsBaHETO  HacTbMBa B MOMEHTA, B  KOWTO
€[HOBPEMEHHO Ca Hanuue cnegHwute obcTosTencrea: (a)
CPOKbT Ha Npean3BecTMETO e u3Tekbn; (6) KaptaTa e BbpHata
B KOMTO W [ja € (DMHaHCOB LeHTbp Ha baHkaTa 1 e yHuLoXeHa
ype3 npevynBaHe/npepsisaBaHe Ha NnacTukata, 3a KOeTo ce
CbCTaBs NPOTOKOS, KOWTO Cce noanucea oT Kaptoabpxatens u
cnyxuten Ha baHkaTa; (B) M3nnaTeHn ca BCUYKW 3aLbIKEHNS,
npomsTuyalyy ot [lorosopa.

13.2. Kaptogbpxatenst uma npaBo, 0e3 pga Obmxu
obesLeTeHne unu Heyctoilka u 6e3 ga nocoysa nNpuynHa, ga
ce oTkaxe oT [loroBopa B CpOK OT 14 AHM, cYMTaHO OT AaTaTta
Ha CKMOYBAHETO MY.

13.3. KapTogbpxatenar e anbxeH Aa ysegomu baHkaTa
MUCMEHO 3a 0TKa3a, KaTo ce fBW NUYHO B opuc Ha BaHkata
WK M3npaTn yBeaomnexue Ao baxkata ¢ npenopbyaHo NMCMO
WK No Kypuep ¢ obpaTHa pasnucka 4o agpeca, NOCOYeH B Y.
17.3, npeay ustnyaHe Ha cpoka no un. 13.2.

13.4. B cnyyai, ye KapTogbpxatensr ynpaxHu npaBoTo c1 no
yn. 13.2, Ton e OnbXeH da 3annati Ha baHkata BCWYKM
3aAbIDKEHUs, npousThyaww ot [loroBopa, B TOBa 4MCIO
rmaBHWLA, TUXBM W NPUNOXUMM TakcK, 3a nepuoda oT Aartara
Ha CKMKWYBaHETO My [0 [arata Ha u3nnawaHe Ha
3a0bIKeHNsATa, B CPOK HE NO-KbCHO 0T 30 KaneHZapHW OHM OT
[artata Ha u3npallaHe Ha yBeJOMIEHUETO 3a OTKa3. Jluxeata
ce wu3uucnsBa Ha 6asata Ha YroBOPeHWTE B HACTOALWMTE
YCNoBuMs roguLLHN TIMXBEHU NPOLIEHTM!.

13.5. B crnyyan ye KapTtogbpxaTensT He ynpaxHu NpaBoTo cu
no yn. 13.2. B NOCOYEHNS CPOK UM B CRyyaid, Ye CbLUMAT He
W3MbNHKM 3agbimkeHudTa cu no un. 13.3. n 13.4., JoroBopbT
ocTaBa B cuna 1 KaptogbpxatenaTt € 4TbxXeH [a U3MbiHsBa
3abIDKEHUSATA CM MO HETO, KaTo MMa MpaBo Aa ro npekpaTtn no
peda Ha yn. 13.1.

13.6. lpn ynpaxHsBaHe NpaBOTO Ha OTKa3 OT HACTOALMA
porosop, Kpegurononyyatensr agbmxu Ha baHkata B cpoka no
an. 13.4 HanpaseHute OT baHkata pa3xogu KbM nyGrvyHu
aOMWHUCTPATMBHM  OpraHW, KOWTO He noanexar Ha
Bb3CTAHOBSBaHeE, W € ANbXeH Aa npefase Kaprata B opuc Ha
BaHkaTa, cbrnacHo 1. (6) Ha un. 13.1.

14. MPEKPATABAHE HA JOTOBOPHUTE OTHOLWEHWUA OT
KAPTOW3OATENA

14.1. baHkaTa uma npaBoTO Aa npekpatu [loroBopa ¢
KapToobpxatens u ga geaktusupa Kaprtata, B KOUTO cnydai
KapToobpxatenst e AnbxeH Aa BbpHe HeszabaBHO KapTaTa Ha
baHkata, kato noanuwe opMmynsp 3a npekpaTsBaHe, ako
HacTbMM JOpW M edHO OT cnegHute  cvbutns: ()
KapTogbpxaTensT € Hapywun HacToswute YCnoBust wnu
HenpaBoMepHO € wu3non3ean Kaprata B HapylweHuWe Ha
W3NCKBaHMATA Ha OTHOCMMOTO 3akoHoZaTencTso (B TOBa
4KCcno, HO He camo, kato e npegoctasun Kaptata w/wnm MAH
Ha TpeTo nuue u ap.); (6) HeLOBPOCHBECTHOCT OT CTpaHa Ha
Kaptoabpxatens BbB Bpb3ka CbC CKMOYBAHETO Ha [loroBopa
(Hanpumep, HO He camo, npefocTaBsHE Ha HeBspHa
WH(OPMaLMS UNK YKpUBaHE Ha MHOPMALMs Npu NOMbfiBaHe
Ha 3asBneHWeTo 3a M3gaBaHe Ha KapTa 3a u3faBaHe Ha
Kaptara) unn 3noynotpeba oT cTpaHa Ha KapTogbpxatens,

CBbp3aHa C Apyrv npogyktn Ha baHkata (Hanpumep, HO He
caMo NpefoCTaBsHe Ha HEBSIPHA WHOPMaLMS UK YKpUBaHe
Ha MHOpMaLWs NpuU KaHAWOATCTBaHE 3a APYrv NPOLYKTU W
Ap.). (B) HapywaBaHe OT CTpaHa Ha Kaprtogbpxarens Ha
aKTOBE W peLleHns Ha (IMHAHCOBMUTE BMIACTM MO OTHOLLEHME Ha
Kaprara;

14.2. MNpekpaTasaHeTo Ha [Jorosopa no yn. 14.1. Bnu3a B cuna
He3abaBHO crief nosyyYaBaHe Ha MUCMEHO YBeAOMIIEHWE [0
KapTogbpxaTtens, BKIIOYATENTHO MocpeacTBoM MeceyHute
nssneveHus. lNpn npekpartasaHe Ha [orosopa no yn. 14.1. ot
BaHkaTa, UANOTO 3agbixeHWe Ha KapTtogbpkaTens crasa
He3abaBHO M3NCKYEMO W OBIKUMO.

14.3. [pn HacTbNBaHe Ha NpeacpOYHa U3NCKYEMOCT CbracHO
yn. 20.2, [loroBopbT Ce cyuTa 3a aBTOMATUYHO NpeKpaTeH npu
MbfHOTO ~ MoracsiBaHe  Ha  BCWUYKM  OBIDKUMM  OT
Kaptogbpxatens cymu no [orosopa w Hactoswmte O6wm
YCIOBUS, 3a KOETO C MOAMUCBAHETO Ha HacTosALWMTe YCnoBus
KapTogbpxatenart faBa CBOETO U3PUYHO Cbriacue.

14.4. A3BBbH NOCOYEHUTE MO-rope B HacToswaTa pasnopeaba
cnyyan, baHkata wma npaBo [da npekpatM efHOCTPaHHO
[loroBopa Mo BCSKO BpeMe C [ABYMECEYHO MUCMEHO
npeamssectne  go  Kaprogbpxatens,  BKIHOYMTENHO
nocpeacTBoM MeceyHuTe U3BNeYEHUS.

14.5. [loroBopbT ce npekpaTsBa npu CMBLPT UMW NOCTaBsHE
nog 3anpeLleHne Ha KaptoabpxaTens.

14.6. Mpu npekpaTtsaBaHe Ha [JoroBopa No peaa Ha HacToALMS
uyn. 14., KakTo M No peda Ha un. 13, Kaptoabpxatensat Obimku
HauMCnsBaHWTe  MEpPUOAMYHO MO A0roBopa  TaKcw
NPONOPLUMOHANHO Ha W3TEKNWS Nepuoa Ha AencTBue Ha
[oroBopa. AkO TakuBa TakCu Ca MfiaTeHU aBaHCOBO, Te Ce
Bb3CTAHOBSIBAT ~ MPOMOPUMOHANHO  HAa  Cpoka  Ha
npekpatsBaHeTo. Ta3u pasnopenba He ce npunara npu
npekpatseaHe Ha [loroBopa nopagu HEeU3MbfiHEHWe Ha
ycnosusTa Ha [loroBopa OT cTpaHa Ha Kaptogbpxartens v B
TE€3n cnyvyaum baHkaTa MOXe [a HauuCnM BCUYKW ObIDKUMU
CbrMACHO HaCToAWMTE YCOBUS TaKCK B MBbIHWS UM pasMep.
14.7. Mpu npekpaTtsaBaHe Ha [loroBopa no pefa Ha HacTOALLWMS
un. 14., kakTo 1 no peaa Ha un. 13, KaptogbpxaTenart octasa
3agbikeH KbM baHkata 3a noracsiBaHe Ha  BCUYKM
3a0b/KeHUsl, CBbp3aHu C  um3non3eaHeto Ha Kaprara,
BKMIOYATENHO U Ccnep  npekpaTtsBaHeTo Ha  [lorosopa,
He3aBMCUMO OT OCHOBaHWATa 3a mpekpaTsBaHe. B cnyyan ye
npu  npekpaTsBaHe  Ha  [JOrOBOPHUTE  OTHOLUEHUS
KapTogbpxaTenst uma u3uckyemu 1 HenoraceHn 3afbImKEHNS
kbM baHkaTta, baHkata uma npaBo ga ru cvbepe no pega Ha
un. 20.1 nun. 20.2.

14.8. B cnyyaute, npu KOUTO B pe3ynTaT Ha npekpaTsaBaHe Ha
[oroBopa no Hactoswms yn. 14. n no un. 13. no 6anaHca Ha
AeakTuBupaHaTta KapTta ocTaHe MOMOXWTENHO cango, cymata
ce nmpesexza no CMeTka, mocoyeHa ot Kaptogbpxatens. B
Cnydyai Ye TakaBa CMeTKa He e nocoveHa, Kaptogbpxatensr
“Ma npaBo fa NoTbpcu Cymata oT baHkaTa no npeaBuaeHus
OT 3aKoHa pef.

15. CNIOPA3YMEHWE 3A YOOCTOBEPUTENHO AEUCTBME
HA JOKYMEHTUTE

15.1. KapTogbpxartensat e HasCHO, Ye 3afbiKEeHUeTO My ce
obcnyxBa Ha MWHUMarHM MECEeYHW BHOCKM, MOCOYEHU B
MeceyHuTte M3BneYeHUs, KOMTO ce u3aaeaTt oT baHkata Ha
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OonpeserneHo Y1Cno BCekU MeceL, B 3aBUCUMOCT OT faTata Ha
nsgaesaHe Ha Kaprtata w ce w3npawar Ha paBHU MeCeyHu
WHTepBanu, nopaau KoeTto: (a) ako B Cpok OT 45 (yeTupngecet
W neT) AHW OT M3gaBaHeTo Ha Kaptarta unm 15 (neTHagecer)
[HU OT JaTaTta Ha W3gaBaHETO Ha KoeTo M Aa e MeceyHo
n3BneyeHue Kaprtogbpxatendr He yeegomu baHkata B
nMCMeHa opMa, Ye He e Monyyun CLOTBETHOTO MeceyHo
W3BneYeHne, NOCNeHOTO Ce CYUTa 3a MOoryyYeHo B neTHageceT
[HEBEH CPOK OT u3pasaHeTo My; (6) ako B cpok ot 10 (aecer)
[HU OT MOSly4YaBaHETO Ha BCAKO MeceyHO M3BreyeHue unm
KaKBOTO M [a € [pyro MUCMEHO M3BEecCTWe, W3fjadeHo OT
BaHkaTa npu cnasBaHe Ha HactoswmTte O6WM ycnoBus,
OTHOCHO  3adblfiXeHusdTa, npousThyawm ot  [lorosopa,
KapTogbpxatenat He OCMOpW MUCMEHO CbbpXaHUETO Ha
MeceyHOTO U3BMeYeHue no peaa Ha un. 11.1. n pasmepa Ha
3a0bIKEHUETO CU1, Ce CYMTa, Ye M e npuen 6e3crnopHo u ye
CblUMTE Ca W3NUCKYeMW W AbIKUMW B CbLOTBETCTBME C
HacToawwmTe Ycnosus.

15.2. Kaptogbpxatenat notebpxgasa, 4e MeceyHute
W3BMEYEHUs, KaKTO M M3BIIEYEHWUsTA OT aBTOMAaTU3MpaHaTa
cucteMa Ha baHkata, npeacTaBnsaBat BanugHo JOKa3aTencTBo
3a 3afb/KeHnsTa My, NOPOAEHM OT U3MNON3BaHeTo Ha KapTara,
OCBEH aKo He 6bae fokasaHo Aapyro no cbaebeH pes.

15.3. C nognuceaHeTo Ha [loroBopa Kaprtogbpxatensr
noTBbPXOaBa M Ce Cbrrnacsaea, Ye [0OPOBOSHOTO LSANOCTHO
WM YaCTWYHO W3NnalaHe Ha Abnrosete no MeceyHOTO
n3BneyeHume OT KapTogbpxaTens npeactaBnsBa MbiHO
Npu3HaBaHe Ha CbObpPXaHMETO Ha MeCeyHOTO M3BneYeHue
Ha pa3mepa Ha 3abIDKEHNETO, MPOU3TUYALLO OT bPKaHeTo 1
n3nonsgaHeto Ha Kaprata, koeto e oTbenssaHo B
CbOTBETHOTO MeCceyHO M3BreYeHue, OCBEH ako, mpean Aa
3annat ObKUMATe cymn KapTogbpxaTtensr € Bb3pasun
nucmeHo npef baHkata. He ce cuuTa 3a MbHO Npu3HaHWe Ha
CbObpKaHMeTo Ha MeCeyHOTO u3BneyeHne W pa3mepa Ha
3aAbIDKEHNETO, MOCOYEH B HETO, B ClyyYauTe Ha cbbupaHe Ha
B3eMaHusTa no peda Ha 4n. 20.1. B Tean cnyvan ctpaHuTe
npuemat, ye KaprogbpxaTensr ce € Cbrnacui C AaHHuTE,
nocoyeHn B MeceyHOoTO U3BNeYEHNE, ako He Bb3pasn MMCMEHO
B 10-4HeBeH CPOK OT NonyvaBaHETO My.

15.4. [laHHuTe OT BCska TpaH3akuus npu u3nonssBaHe Ha
Kaptata Ha ATM u MOC ce 3anucBaT B MHOpMaLMOHHaTa
cuctema Ha baHkata 1 ce 0Tpa3sBaT B KBUTAHLMUTE, KOUTO Ce
nagaeat ot ATM, pecn. B pasneyatkute ot [1OC. Tesm
KBUTAHUMM Ce CuuTaT 3a BanWgHO [OKas3aTencTBo 3a
TpaH3akuusTa, oTpaseHa B TaX, OO [JOKa3BaHe Ha Apyro B
cbaa.

16. JOMBIHUTENHW KAPTU

16.1. Tpu nucmeHo wuckaHe oT Kaprtogbpxatens, u cneg
CbOTBETHOTO opgobpeHne oT baHkata, baHkata w3gaBsa
[OMbMHUTENHA WHAMBMAYanHa KapTa Ha TpeTo nuue/nuua,
kosto Kapta ce u3gaBa n o6CnyxBa B CbOTBETCTBME C
HacTosWmMTEe YCNOBMS W MpU YCNOBWE Ye TPETOTO Nnue e
W3LANO 3ano3HaTo ¢ Te3n Ycrnosus v nognuwe [orosopa w
HacTosawwmTe Ycnosus. B To3n cnyvain Kaprogbpxatensat u
ObpxaTenaT  Ha  gonmbnHuTenHata  Kapta  otroBapsiT
CONUAAPHO M U3LAMNO 3a BCUYKM 3adbimkeHust kKbM baHkarta,
CBbp3aHM C ponbhHuTenHata Kaprta, npoustuyawm oT
[orosopa. OTHOCHO ObpXaTenuTe Ha AOMbHUTENHA KapTa ce

npunarat CbOTBETHO pasnopefduTe Ha HaCToALWMTE YCNOBUS,
npunoxumu 3a Kaptogbpxatens.

16.2. B cnyyante Ha npepxopHata anuues, baukata we
n3gasa egHo MeceyHo u3BneYeHNe, B KOETO Lie ce
oTbens3Bar 3aabImKEHNSTa 3a BCUYKK n3gageHn no Jorosopa
Kaptn, koeto we Obge w3npawaHo Ha agpeca Ha
KapTtogbpxatens Ha ocHoBHaTa Kapra.

17. KOMYHUKALMA 1 JOKASBAHE

17.1 Bcako yBegomneHue, monba unu HanoMHUTENHO MUCMO
3a u3nnawlaHe Ha 3agbixeHus oT baHkaTta, BKOYUTENTHO U
ako ce OTHacAT OO fgonbnHutenHa Kapra, ce m3npawar Ha
Kaptogbpxatens B nucMeH Bug Ha Obnrapcku eswk Ha
XapTMeH Hocuten ¢ OBMKHOBEHa, a KbAeTo € NpeaBUOEHO
cbrnacHo HactosawmTe OBy ycnosus - ¢ npenopbyaHa nowya
C U3BECTME 3a [OCTaBsiHe, Ha ajpeca 3a KOPEeCnoHAeHUMs,
n3puyHo m3bpaH oT KapTtogbpkaTtens B 3asBNEHWETO 3a
n3gaesaHe Ha KaptaTa. B cnyyan ye He e W3puyHO M36paH
aZpec 3a KOpecnoHAeHUMs, 3a TakbB Ce npuema nocoYeHns B
3asBrneHneTo Hactosw, agpec Ha Kaptogbpxatens. B
cnyyvaute, npeaBugeHn B HactoswmTte OOwm  ycnosus,
CbOTBETHUTE YBEOOMMEHUS Ce u3npalaT Ha agpeca Ha
eneKkTpoHHaTa nowa (e-mail agpec, enekTpoHeH afpec),
CbOTBETHO Ha  MOOUNHMS  TeneoHeH HOMep  Ha
Kaptogbpxatens, kouto ca o0TOensisaHM B HEroBoTo
3asBrneHve 3a u3gaBaHe Ha Kaprtata, OCBeH ako Tou €
yBeZomun nucMeHo baHkata 3a TaxHaTa npomsHa. M3puyHo
ce [oroBaps, 4Ye BCEKM NOCMEAHO [AeknapupaH OT
Kaptogbpxatens agpec, enekTpoHeH agpec W MobuneH
TeneoHeH HOMep, Ce cuuTaT 3a agpeca, CbOTBETHO
eNeKTPOHHUS agpec N MOBUNHUS TenedOHEH HOMEP, Ha KOWUTO
e ce Wu3npawat W3BecTMsTa WnNM e Ce W3BbpLLBA
OMOBECTSIBAHETO Ha KOWTO W Ja € [OKYMEHT, CbIMacHo
HacToswwmTe OBwwm ycnosus. [lo nonyyaBaHeTo no peda Ha
un. 17.2 Ha yBeJOMMEHWe 3a NPOMSHA Ha agpeca, CbOTBETHO
Ha eNeKTPOHHNS agpec UK Ha MOBUNHKA TenedoHEH HOMEP,
BCWUYKM CbOOLLEHMS, JOCTUIHANM 40 MOCNeAHO AeKnapupaHns
afpec, enekTpoHeH agpec unu mMobuneH TenedoHeH Homep,
Le Ce cyuTaT 3a NOMnyYeHMu.

17.2. CTpaHuWTe W3PUYHO Ce CbrmacsBaT ¥ [OroBapsT, ye
yBefomreHusita (B ToBa unucro M MeceuHu wn3BneveHns),
nanpateHn ot baHkata go KaprogbpkaTens Ha agpeca Ha
eNeKTPOHHA NoLLa, NO3BONSBAT ChblynTe Aa 6baaT ChbXpaHeHu
oT KaptogbpkaTens no HauuH, OOCTbMEH 3a MocneaBaLy
CnpaBKkM OT HeroBa CTpaHa, 3a nepuog OT Bpeme, A0CTaTbYeH
3a uenuTe, 3a KOWTO YyBeaoMMneHusTa/cbobuleHnsata ca
n3npaTeHn, kato MHGopMaumsaTa, Chabpxalla ce B TAX MOXe
fa Obae Bb3Npou3BeaeHa B HEMPOMEHEH BuA, Nopaay KOeTo
CTpaHuTe cuuTaT ChbluMTe 3a NPeLoCTaBeHW Ha AbAroTpaeH
HocuTen, no cmucbna Ha § 1, 1. 4 ot [ombnHutenHure
pasnopeabu Ha 3akoHa 3a NnaTexHUTe YCnyrn U nnaTexHuTe
cucTemm.

17.3. Bewyku yBepomnenus Ha Kaptogbpxatens go baHkata
CcnefaBa [a ce u3npallar B NMMCMEH BUL Ha CregHus agpec: rp.
Codma 1766, CronmyHa obuwHa, PaitoH ,Butowa®, yn.
,OkonospbeTeH mbT* Ne 260, crpaga C, etax 5, oduc 8 unm Ha
(akc 02/923 61 12 wnu nnyHO BBB BCEKM 0 Ha baHkarta;
TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555, npu HabupaHe
0T uyyxbuHa +359 2 816 60 00, kakTO W TenegoHuTe,
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nocovyeHn B MeceyHute u3BneveHns un Ha WHTepHerT-
cTpaHuuaTa Ha baHkaTa Ha agpec http://www.postbank.bg/. E-
mail 3a Bpb3ka — klienti@postbank.bg;

17.4. TpomsHa Ha AaHHMTE Mo yn. 17.3. ce onoBecTsBa upes
WHOpMaLMOHHUTE BpoLypu unv B MeceyHuTe M3BreYeHus,
nanpawasn po Kaprogbpxatens unu  Ha  WHTepHeT-
CTpaHuuata Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Besiko nonyyeHo ot baHkaTa ysegomnenune no yn. 4.3. ce
3anucea B XPOHOIOTMYEH peq B CrelnanHo npeaHasHaveH 3a
LienTa HEeBHWUK, KOUTO Ce BOAM Ha XapTUEH U/MNN TEXHUYECKM
HocuTen. [JHEBHUKLT OCUTypsiBa TOYHO Bb3NPOW3BEXAaHe Ha
WH(OpMaUMATa U M3KMKOYBA BCSKA Bb3MOXHOCT 3@ HEWHOTO
nocrneaBallo nameHeHve. 3a TenedoHHUTE M TenedakcHUTe
cbobLieHns MepodaBeH € 0TOens3aHnaT B AHEBHMKA Yac Ha
nonyyasaHe. [lo fokasBaHe Ha NMPOTMBHOTO, 3anuCBaHUsTa B
TO3U OHEBHUK UMaT [oKasaTencrTBeHa cuna Mexay CTpaHuTte
OTHOCHO CbAbpXalLuTe ce B Tax 06CToATENCTBA.

17.6. baHkaTa u3npalya Ha nocoyeHus ot Kaptogbpxartens B
3asBreHneTo 3a n3gaBaHe Ha Kaprtarta agpec Ha enekTpoHHa
nowa MeceyHOTO M3BneYeHre no Y. 8 KakTo 1 yBeJOMIIEHUS
3a: (1) Obwo pwbmkuma cyma no Kaprata; MuHumanHa
MeceyHa BHOCKa, KakTo e onpegerneHa B yn. 9.1., u kpaiHaTa
Aatata 3a nnaujaHeto 1; (2) TpaHsakumu ¢ Kaptata (TerneHe
Ha napu B Gpoi UNW NoKynka ca CTOKW/YCryry, BKMKYUTENHO
Ha pPaBHW MECEYHWN BHOCKM), U3BBLPLUEHN B pexum on-line; (3)
peructpupaHute 0T baHkata HeycnewHu omuTM  3a
W3BbPLUBAHE Ha TpaH3akumm ¢ KapTtaTa B pexum on-line, kakto
W NpuYmMHaTa, Nopaamn KoSTo CbOTBETHATA TPaH3aKLMs He ce e
ocbluecTBuna; (4) npocpoveHn nnawaHus; (5) npomouuu,
ycrnyr v NpoayKT Ha baHkaTa 1 Ha TbprosLK, KOUTO npuemat
nnawanns ¢ Kaptata u ¢ kouto baHkata uMma CKMtYeH
[OrOBOP 32 MpWeMaHe Ha nnawaHus C  NnaTexHu
WHCTPYMEHTW, KakTo W Jpyra WHopmauus, CBbp3aHa C
[orosopa. KapTogbpxatenar Moxe Aa 3asBu U3PUYHO, Ypes
nofaBaHe Ha NUCMEHO 3asiBneHne no obpasel BbB (PUHAHCOB
LeHTbp Ha baHkata, Ye He xenae Aa nonyyaea cbobLleHUs 3a
uanata wnM 3a 4YacT OT nocoveHata WHdopmaums (C
WU3KNKYeHne Ha WHdopMaumsTa no T. (4)), kKakTo 1 da 3assu
[OMbMHUTENHO MONyYyaBaHe Ha MepuodMyHa OCHOBA Ha
WH(popMauus 3a  pasnonaraemus  KpeauteH mumut. Ha
KapTtogbpxatenu, ckmounnu dorosop npean 01.03.2009 r.,
baHkaTa e u3npalia no enekTpoHHa nowla yBeaoMeHusTa
no 1. (1), 7. (2) m 7. (3) ot Hactoswmsa yn. 17.6 camo cnej
nogasaHe 0T KaprogbpxaTenss Ha U3PUYHO  MUCMEHO
3asBneHue no obpaseL, BbB (OMHAHCOB LEHTHP Ha baHkaTa.
17.7. baHkata u3npalia Ha nocoyveHns ot KaptogbpxaTtens B
[orosopa MobuneH TenetoHeH HOMEpP KpaTku TEKCTOBM
cbobuienns (SMS) ¢ mHdopmaums 3a: (1) Obwo AbmkmuMa
cyma no Kaptata; MuHumarnHa MeceyHa BHOCKA, KaKTo €
onpegeneHa B un. 9.1., v KkpaHaTa gaTarta 3a nnawlaHeTo W;
(2) TpaHsakumm c Kaprata (TerneHe Ha nmapu B 6pon wnm
MOKyMKa ca CTOKW/YCNyru, BKMIOYMTENHO HAa PaBHU MECEYHM
BHOCKW), U3BBbPLUEHN B pexum on-line; (3) peructpupanute ot
baHkaTa HeycneLwHn onuTK 3a W3BbpPLUBAHE Ha TpaH3aKLum ¢
KaptaTa B pexum on-line, Kakto v npuynHaTta, nopagn Kosito
CbOTBETHaTa TpaH3aKuMs He ce e ocbllectBuna; (4)
NPOCPOYEHN NnaLLaHus; (5) MPOMOLWK, YCryri 1 NPOLYKTU Ha
baHkaTa 1 Ha TbproeuK, KOUTO NpuemMat nnatlaHus ¢ Kaprata

n ¢ kouto baHkata Mma CKroYeH O0roBop 3a npuemaHe Ha
nnawaHna C MnaTexHn WHCTPYMEHTW, Kakto W gpyra
nHhopMauusi, cebp3aHa ¢ [lorosopa. Kaptogbpxkatenar uma
npaBo [a 3asBM W3PWYHO, Ype3 noJaBaHe Ha MUCMEHO
3asBneHve no obpasel BbB (OMHAHCOB LEHTHLP Ha baHkaTa, ye
He enae fAa nonydyaBa KpaTKM TEKCTOBM CboOLIEHMs 3a
uanata wnM 3a 4YacT OT nocoveHata WHdopmaums (c
W3KMIOYEHME Ha MHopMaumsTa no T. (4)), kKakTo 1 ga 3assu
[OMbIHUTENHO MOJSly4aBaHe Ha MepuoauyHa OCHOBa Ha
WH(opmaums 3a pasnonaraemus KpeguteH numut. 3a BCSKO
cbobujeHne,  wm3npateHo  oT  baHkata,  CbAbpXaLlo
nHdopmaums no T. (1), T. (2) n 7. (3), KakTo 1 3a yBeJOMNEHMs
C MWHopmaums 3a pasnonaraem KpeauTteH SUMMT 0T
HacToswma un. 17.7, KapTogbpxaTenar [Obixu Takca,
nocoyeHa B lNpunoxerne Ne 1 kbM HacToswmTe Yenosus. Ha
KapTtogbpxatenu, ckmounnu Jorosop npegu 01.03.2009 r.,
BaHkaTa we n3npaija cbobLieHns, ChabpKally MHpopMaLms
not. (1), 7. (2) n 1. (3) o1 Hactoawwmsa yn. 17.7., camo cneq
nogaBaHe o7 KaptogbpxaTens Ha WU3PUYHO  MUCMEHO
3asBeHne no obpasel, BbB (OMHAHCOB LEHTbP Ha baHkaTa.
17.8. Ycnyrute no un. 17.6. n 17.7. ce npenocraBaT upes
CbOTBETHWUS [OCTaBYMK HA MOOWIHWM KOMYHUKaLWUW/MHTEPHET
ycnyru, kato baHkaTta He HOCK OTFOBOPHOCT 3a HenonyyaBaHe
unm HeHaBpeMeHHO nomnyyasaHe Ha Takuea
yBeAOMIEHNS/CHOBLLEHMS, koraTo Henony4aBaHeTo,
CbOTBETHO HEHaBPEMEHHOTO MofyyaBaHe Ce AbmkaT Ha
NPWUYMHK, HaMupawy ce M3BBH KOHTpona Ha baHkata, kato
npobnemu B MpeHoCHaTa KOMYHWKAaUWMOHHA cpefda Ha
CbOTBETHUTE JOCTABYULM HA MOBUITHW KOMYHUKALMW/ MHTEPHET
ycnyrn, hopcMaxopHu obcTosTenctBa M Ap., Kakto M B
criyyaute Ha npekpaTsBaHe Ha [OrOBOPHUTE OTHOLIEHWS
Mexay baHkata M CbOTBETHWMS [OCTaBYMK Ha  MOOGMMHM
KOMYHUKaLMU/MHTEPHET YCyri, CBbP3aHN C NPeaoCTaBaHETo
Ha ycnyrute no un. 17.6. u 17.7., He3aBUCUMO OT NpuYMHaTa 3a
NpeKpaTsBaHeTO UM.

17.9. 3a TpaHsakuuu B pexum off-line, npu 13BbPLUBAHETO Ha
KOMTO He Ce wu3ucka opobpeHWe B pearHo Bpeme OT
CbOTBETHATa aBTOPM3AUMOHHA CuUCTeMa, He MmoraT Aa ce
nanpawat e-mail u SMS n3BecTus, kato Kaprogbpxatensr ce
WHOpPMUMpPa 3a TAX NOCPeACTBOM MeceuHuTe 13BneyeHus.

18. MOAHOBABAHE /1 MPEN3OABAHE HA KAPTATA

18.1. Mpn M3TMYaHETO Ha CpoKa Ha BanMaHoCT Ha Kaptarta,
NoCOYeH Ha nuuesaTta i cTpaHa, KapTtata ce nogHossia OT
BaHkaTa aBTOMaTuy4Ho. B cnyyan ye KapraTa He e usnonssaHa
NPOABIKUTENEH NepUog OT BpeMe, nopaamn cbobpaxeHus 3a
curypHoct baHkata MoXe [fa He NOQHOBKM aBTOMATWU4HO
KaptaTa, kato yBegomsea 3a ToBa KapTogbpxatens npeau
W3TUYaHETO Ha CpOKa Ha BanuaHocT Ha Kaprara no TenedoH
nnn ype3 SMS Ha nocoyeHms oT KaptogbpxaTens TenedoHeH
Homep. B Teau cnyyau Kaprtata ce nogHoBsiBa camo Crief
OTNpaBeHO U3PUYHO UCKaHe OT KapTtoabpxatens fo baxkata.
BaHkata uma npaBo fa He nogHoBu KaptaTa u B cnyyan Ha
HenocTUraHe Ha Cbrracue Mexay CTpaHuTe 3a NpomsHa Ha
ycnosusiTa cbrnacHo yn. 10.5. B cnyyan ye kaptata He 6bae
NOAHOBEHA CbIMACHO YCNOBUATA Ha HacToswaTa pasnopeaba,
[loroBopbT He ce npekpaTtaBa M KapTrogbpkatenst He ce
ocoboxgaBa OT 3afgbixeHusta My no [lorosopa, B TOBa
YUCrO, HO He caMo, [a 3annalja BCUYKU ObIKMMU TaKCw,
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nocoyenn B [Mpunoxenne N2 1 kbm Hactoswute OOy
ycnosus. Hosata Kapta ce npepasa Ha Kaptogbpxatens no
pega Ha un. 2.2. Bcaka Hoea Kapra npepacTaBnssa
NPOABLIKEHNE Ha npefuwHaTa U Ce NOAYMHSABA Ha CbLUUTe
Ycnosus. KaptogbpxaTtensit e AnbXeH Aa npefage crapara
KapTa npu nonyyaBaHeTo Ha HoBaTa B 0duc Ha baHkara.

18.2. Ako Kaprtogbpxatenar He xerae nogHOBSBAHETO Ha
KaptaTa cu, Ton Tpsibea ga yBedomu nucMeHo baHkaTa Hail-
KbCHO 40 (YeTupuzeceT) OHM Npeau MbpPBO YMCIO Ha Mecela,
B KOWTO M3TM4a BanugHocTTa W. B T03M crnyyam npekbcsa u
CPOKbT Ha [OMbNHUTENHWTE KapTW, KOMUTO CbLO He ce
nogHoeasat. [lpy nogaBaHe Ha  yBedOMNeHWe  OT
KapTogbpxatens 3a HenpeusgasaHe Ha Kaprtata no pefa Ha
HacTosilwaTta pasnopegba [loroBopbT He ce npekpatsaBa K
KapTogbpxatenst He ce ocBoboxgaBa OT 3afbiKeHUATa My
no [loroBopa, B TOBa YMCMO, HO HEe caMo, Aa 3annalla BCUYKM
ObIDKUMM - Takew, nocodeHn B [punoxenne Ne 1 Kbm
HacToswmTe OBy ycnosus.

18.3. lNpn HEBB3IMOXHOCT 3a U3nonssaHe Ha Kaptata npeau
W3TUYAHETO Ha HEeWHWS CPOK Ha BanMAHOCT, BCMeACTBME Ha
[leaKkTyBMpaHe cbrmacHo uyn. 12.5. unn npu TexHuyecka
HeusnpaBHOCT Ha KapTaTa, Kakto W B cnyyaute no un. 2.3,
Kaptrata Moxe ga Obae npewsgadeHa, crneg noaaBaHe Ha
nucveHa Monba ot Kaptogbpxatens 3a ToBa. Korato
npensgaBaHeTo ce U3BbpLLUBA B pe3ynTaT 3aryba, kpaxba unu
(usnyecko yBpexaaHe Ha Kaprtata, kakTo U BbB BCEKM Apyr
Cnyyai Ha npewsgaBaHe No uckaHe Ha KapToabpxartens, ce
3annaiya Takca, onpegeneHa cbrnacHo Mpunoxexne Ne 1 kbm
HacToswmTe OBy ycnosus.

19. SALLMTA HA COENKUTE U TMYHUTE OAHHN

19.1. Ot cbobpaxeHns 3a 3awmra W CUIypHOCT MNpu
N3BbPLIBAHE Ha TpaH3akuuMuTe C MOAMUCBAHETO Ha
HacToswmTe Ycnosus KaptogbpxaTensTt gaBa M3pUYHOTO CY
cbrnacve 3a BMOeO3aCHEeMaHe nMpu  U3BLPLUBAHE Ha
TpaHsakumm B TbproBckute 0OeKTM W TerneHe B Opon.
KapToobpxatensaT faBa Cbrnacveto Cu 3a M3BbpLUBAHe Ha
ayanosanucBaHe Ha OCHLUECTBEHUTE OT HEro TenedioHHH
obaxaaHus 0o nocoyeHuTe ot baHkata Tened)oHu 3a KOHTaKT,
KaKTO W Ha uaxopawwmte oT baHkata TenedoHHN obaxpaHus
[0 Kaptogbpxatens, KakTo v 3a CbxpaHsiBaHe 0T baHkaTta Ha
ayamo 1 BUAEO 3anmncuTe Ha TEXHUYECKM HOCUTeS.

19.2. C nogmnuceaHeTo Ha  HacToswute  Ycnosus
KapTtogbpxatensT fgaea cbrmacMeto cu  baHkata  wnw
onpaBomowieHn ot baHkata rmua pga  obpaboreart
npegocTaBeHnTe LOOPOBOMHO OT HEr0 NWYHU AaHHW, Mo
CMUCbIa Ha 3akoHa 3a 3aluTa Ha IMYHUTE AaHHM, JO KOWUTO
baHkata e nonyyuna [OCTbN MPW  CKIKOYBAHETO  WU/MNW
W3MbIHEHMETO Ha [loroBopa, 3a LenuTe Ha MbAHOTO U TOYHO
W3MbIHEHME Ha TO3K [loroBOp, B TOBA YMCMO 3a LENUTE Ha
cbbupaHe Ha B3emaHusiTa Ha bBaHkata B cnyyvaute Ha
HeusmbIiHeHre no [loroBopa, KakTo 1 3a Apyry 3aKOHHW Lenu,
B TOBA YKCNO, HO HE CaMO:

19.2.1. 3a uUenuTe Ha peknamupaHe/ NPOMOTUpPaHE Ha
NpoayKTu/ ycnyri Ha baHkaTa unu Ha TbProBCKM NapTHLOPU Ha
baHkata KakTo ¥ 3a LenuTe Ha noyyaBaHe Ha KIMEHTCKa
YOOBMNETBOPEHOCT, Ype3 OTnpaBsHe/ u3npallaHe Ha rnacosu
W/nn NUCMEHN peknaMHn CbOOBLLEHNS MUK YBEAOMIEHNS 0
Kaptoobpxatens Ha agpeca My (MOLLEHCKM, agpec 3a

enekTpoHHa nowa ¥ ap.) wwvnu Ha TenedoHa/-ute My
(cTaumoHapHu " MOBUIHY), NpeaoCcTaBeH! oT
Kaptogbpxatens npu CKMoYBaHe W/WnNM U3MbIHEHWE Ha
[orosopa.

19.2.2. npefocTaBsHe Ha TakMBa JIMYHU [aHHU Ha [pyru
apyxecrsa/ nuua, Kouto nognomarat baHkata  npw
W3MbIHEHMETO Ha [loroBopa M MNpu NPOMOTUPAHETO Ha
HeroBuTe NPOAYKTU U YCryri, 3a LenuTe Ha NpoMoTupaHeTo/
peknaMupaHeTo MM, KakTO U 3a LEnuWTe Ha noyvyaBaHe Ha
KNMWEeHTCKA YAOBMNETBOPEHOCT (PEKNAMHM areHLun, MOBUITHM
ApYrn onepatopu Ha TenedioHHU MpPEeXxu, 3acTpaxoBaTemnHu
KOMMaHUM, KOMMaHuu, OCHLLECTBABALLM AeNHOCT B obnactta
Ha [AMPEKTHWS MapKETUHT, MOLLEHCKUTE YCRYrk, TbProBLM,
KOWTO Npuemat nnawiaHus ¢ Kaprtara v gp.).

19.3. C orneg npepocTassHe Ha ycnyrute no un. 8.1, 17.6 u
17.7 oT HacTosiwmte OOWM ycnoBus, KakTo W C Orneq
npeaocTaBsHe Ha WHGopMauna npu obaxaaHe OT CTpaHa Ha
KapTogbpxatens Ha nocoveHuss B un.17.3, TenedoH 3a
Bpb3ka C baHkaTa, KapTogbpxatenar gaBa CbrmacueTo cw
baHkata pga paskpuBa MHGoOpMauus, npeacTaBnsBealla
faHkoBa TalHa MO CMMCbNA Ha 3akoHa 3a KpeauTHUTE
WHCTUTYUMM WK TIMYHM Ja@HHW MO CMMCbNa Ha 3akoHa 3a
3alMTa Ha JMYHWTE [daHHM 4pe3 CcbobLiaBaHETO W no
TeneoHa Ha Kaprtogbpxatens, pecn. ypes wanpallaHe Ha
nocoyeHnte ot Kaptogbpxartens agpec 3a KOpecnoHAeHums,
CbOTBETHO Ha afpec Ha EenekTpoHHa nowa M MobuneH
TeneoHeH HOMED,

19.4. baHkaTa MOXe MO BCSKO BpeEMe C Len NoTBbpXaaBaHe
kpeauTocnocobHocTTa Ha KapToabpxaTens, KakTto 1 3a apymv
Lenu no To3u JOroBop, Aa noucka ot Kaptogbpxartens Aa
aKkTyanuaupa fAaHHuTe, CbbpaHu oT baHkata. kakto M fa
noucka OOMbMHATENHA WMHAOPMAaUMS, BKMOYUTENHO, HO HE
caMo, NpenopbKM OT Apyrn BaHKM U (PUHAHCOBW WHCTUTYLMK
wwnn  pgpyra  paspelleHa  cbrmacHo  GbnrapckoTo
3aKOHOAATENCTBO MHApOpMaLS.

19.5. C nognnceaHeTo Ha 3asiBneHneTo 3a usgasaHe Ha Kapta
KapTogbpxaTensit gaea Cbrnacvueto €W M ymbiHOMOLLABA
BaHkaTta ga nonyyasa v cbbupa MHGOPMaLMs N0 eNEKTPOHEH
Wnu Apyr mbT OT HaumoHanHUs OCMrypuTeneH WHCTUTYT U/nnm
OT HauuoHanHaTa areHUMst 3a MPWUXOAMTE, OTHOCHO
obcTosTencreata, ChAabpXaliy ce B MHPOPMaLMOHHAS MacuB
Ha HOW w/mnn HAT, BKMIOYMTENHO OTHOCHO TOYEH pa3Mep Ha

OCUTypWUTENEH [AO0XOf, OCUTYPWUTENHM BHOCKM, [AaHHM 3a
ocuryputens/ocuryputenute U ap., BKITHOYUTENHO
WHcopMaLsi,  MpeAcTaBnsiBalla  NPOM3BOACTBEHA UMK

TbProBCcKa TanHa.

19.6. baHkata MMa npaBoO [fa NpoBepsiBa OT HE3aBUCUMU
W3TOYHULM BCUYKM AaHHW, MPEAOCTaBEHN OT KapTogbpkaTens.
KapTogbpxaTenst npegoctaBs CBOETO W3PUYHO Cbrrnacue
BaHkata fga wW3non3Ba HEroBuTe NIMYHW  JaHHM  3a
OCbLLECTBABAHETO Ha NpoBEpPKM Ha HerosaTa
KpeauTocnocobHOCT, Npeay NPeaoCTaBsHETO Ha KaKBUTO M Aa
Buno ycnyru, Kakto 1 BbB BCEKM MOMEHT OT CbLUECTBYBAHETO
Ha [OroBOPHW NPaBOOTHOLEHWS Mexay Kaptogbpxatens u
BaHkaTta. C nonbnBaHeTo 1 NoANMCBaHETO Ha 3asaBnNeHMeTo 3a
nsgasaHe Ha Kapta KaptogbpxaTensat faBa CBOETO U3PUYHO
cbrracue 3a U3BbpLUBaHe 0T baHkaTa, NIMYHO UMK Ypes TpeTu
nMua, Ha MpOyYBaHWS Ha HEroBOTO KPEAWTHO MMHAmo W
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HacTosla KpeauTocnocobHoCT B  LleHTpanHus  kpeauTteH
peructbp Ha GaHkute B BHB 1 BbB BCWuKM ©a3n AaHHW,
NOAABPXAHW OT AbpXaBHU OpraHu, OpraHM3aLun, TbpProBCKM
ApyxectBa, kpeautHu Oiopa u ap. (Onepatopu Ha Gasw
AaHHKM), BKTIOMMTENHO M B Oasata [faHHW, NoagbpxkaHa M
obpaboteaHa ot Onepatopa Ha 6asu gaHHM ,EKCIMPUBH
bunrapus” EAL, EWK 131287026, kato paskpuBa nu4HWTE
[aHHM Ha KaptogbpxaTens nped Tpetw nvuya  wunm
Onepatopute Ha 6a3nM [aHHW, B Ka4yecTBOTO MM Ha
afMMHUCTPATOPX HA JIMYHW [daHHM MO OTHOLIEHWE Ha
nogabpxaHata OT Tax 6asa fdaHHM € MHGopmauws 3a
KpeAuTHU CMETKM, NpeaocTaBeHn Ha bankaTta ¢ [loroBopa unu
nonyyeHn/ cvbpaHu ot Kaptogbpxatens no Apyr HauuH.
KapTogbpxatenat gaBa CBOETO W3PWYHO CbrfacMe M 3a
nocrneaBalloTo paskpuBaHe OT TpeTuTe nuua wunm ot
Onepatopute Ha 6a3n gaHHW Ha baHkaTa, kakTto U Mmexay
TpeTuTe nuua n Onepatopute Ha 6a3n AaHHK, Ha pe3ynTaTuTe
OT npoBepkaTa, KakTO WM Ha BCWYKM JWYHM [aHHM Ha
KapToabpxatensi, cbbpaHu ot baHkata unu ot Onepatopute
Ha 6a3u AaHHM B Ta3un Bpb3ka.

19.7. TMo-cneynanHo, baHkata uma npaBo Aa paskpuBa Ha
BCMYKM NuMua, nocoveHn B un. 19.6. wHopmauus OT
3asBneHneTo 3a u3aaeaHe Ha Kaprara u ot [lorosopa, KakTo
MH(OpMaLMs,  CBbp3aHa € JpyrM  [OroBopu  Ha
Kaptogbpxatens ¢ baHkata, nnawaHus, OCbLIECTBEHWU MO
TaKMBa [OrOBOPW, W BCAKAKBM AAHHW 338 HEWU3MbIHEHWE WNK
HecnaseaHe Ha CPOKOBE WK YCoBMS No Takuea gorosopu. C
NOMbNBAHETO M MOAMMCBAHETO Ha 3asiBNEHMETO 3a U3naBaHe
Ha KapTa, KapTogbpxaTensar JaBa CBOETO U3PUYHO Cbriacue
BaHkaTa aa paskpua MHhopMaLMsTa, NOCOYeHa no-rope, 1 Ha
YyXKOAECTpaHHM nuua, kouto obpaboTteaTr faHHWTE B CTPaHM
W3BbH EBponenckMs cblo3 M EBPONENCKOTO MKOHOMWUYECKO
NPOCTPAHCTBO, MPW CNa3BaHe M3UCKBAHWATA Ha BbArapckoTo
3aKOHO4ATENCTBO.

19.8. C nognuceaHeTo Ha 3asiBNEHMETO 3a W3AaBaHe Ha
Kaptra, KaptogbpxatenaT pgaBa CbrnacMeto cu U
ymbnHomolaBa baHkata ga npegoctaBsi Ha KOMNETEHTHUTE
AbPXaBHM OpraHu MHopMaLmsi, cBbp3aHa ¢ KapTogbpxatens
n Kaptarta, npeacraBnsBawla NMMYHW OaHHM w/vnu BaHkoBa
TalHa, MpM CbMHEHMe 3a 3noynoTpeba oT CTpaHa Ha
Kaptogbpxatens wvnu TpeTw nuuya C JIMYHW JaHHU Ha
Kaptroobpxatens unu ganuu 3a Kaptata uivnm MAH, kakto v
BbB BCWYKW [PYrM CMyyan Ha HEMpPaBOMEPHO W3Mon3BaHe Ha
Kapta unu HeuH gybnukar.

19.9. C nognuceaHe Ha 3asBNeHNETO 3a u3aaeaHe Ha Kapra ,
KapTogbpxatenat aaBa M3pMYHOTO CU Cbrnacve baHkaTta ga
NpeaocTaBs BCUYKM AaHHW Ha KaptogbpxaTtens, nocoyeHu B
3asBnNeHMETO, BKIIOYMTENHO Te3W, MPeacTaBnsaBally JIMYHM
[aHHW, Ha CUCTEMHWUS KapTOB OMepaTtop, Ha TbProBuWTe, C
kouto baHkaTa WMa CKNKYEeHW LOrOBOpPW 3a NpueMaHe Ha
NnawaH1s ¢ KapTW, Ha CbOTBETHATa MEeXZyHapoaHa KapToBa
opraHusaums, ¢ kosto baHkata MMma CKMYeH A0roBop 3a
n3gaBaHe Ha 0GaHKOBM KapTM OT  CbOTBETHWS  BWUA,
BKMIOYMUTESTHO U Ha APYXECTBA, KOHTPONMPALLM, KOHTPOMMPaHH
unu nop o6l KOHTPONM Ha CbOTBETHATA MEXAyHapoaHa
KapToOBa OpraHM3aLusi, Kakto W Ha Apyrv nvua, AencTBallu
kato O6paboTBalyy NUYHUTE OaHHU WU YMHIHOMOLEHU OT
BaHkaTa, BKMIOYMTENHO B CryyauTe, B KOMTO AaHHWUTE Ce

obpaboteat B cCTpaHM u3BbH EBponeickus Cbl3 U
EBpPONENCKOTO WMKOHOMWMYECKO MPOCTPAHCTBO MpW CcrasBaHe
N3nNCKBaHMATa Ha ObIrapckoTo  3aKOHOLATENCTBO,  KaTo
[aHHUTE ce cbobLjaBaT BbB Bpb3ka C aBTOpU3auusTa Ha
nnawjaHuaTa ¢ KapTu U C Len M3MbiHeHWe Ha npegMeta u
LenuTe Ha [loroBopa u HacTosLwmTe YCroBus.
19.10. C nognucBaHeTO Ha  HacToOAWMTE
KapTogbpxatenar geknapupa, Ye e yBe4OMEH Ye:
- nocrneguuuTe OT OTKa3 3a NpefocTaBsHE Ha JIMYHW [aHHM
Buxa JoBenn [0 HEBBL3MOXHOCT 3a CKMouBaHe Ha [Jorosopa u
nsgasaHe Ha Kapta;

- MOXe [ja ynpaxHW NpaBoTO CY Ha JOCTHN U HAa KOpUrMpaHe
Ha NWYHWUTEe cu AaHHM, Ha agpec: rp. Codma 1766, PaiioH
,Butowa“, yn. ,OkonospbereH mbT“ Ne 260, crpaga C, etax 5,
oduc 8. Ha cblumsa agpec Moxe fa ce nonyyn uHpopmauus
3a agpecute Ha OnepaTtopuTe Ha KpeanuTHW 6a3n AaHHU, KOUTO
ca nosly4unu JOCTbN A0 NIMYHUTE AaHHW Ha KapTogbpxarens.
- IMa npaBo Aa Bb3pasn cpelly 0bpaboTBaHETO Ha NUYHUTE
My JaHHW 3a LennTe Ha OMPEKTHUS MapKeTWHT, KakTo U fa
Obae yBegoOMeH, Npeay NUYHUTE My AaHHU fa 6baaT paskpuTu
3a NPBbB MbT Ha TPETW NKLA UMK U3NOJI3BaHM OT TAXHO UMe 3a
LenuTe Ha OMPEKTHUS MapKETUHT 1 Aa Bb3pasn CpeLly Takosa
paskpuBaHe WnW w3nonseaHe. Kaptoabpxatensr Moxe Aa
yrpaxHW Te3u npasa Ype3 NMCMeHo 3asBneHne Ao baHkara.
20. NMPUHYOUTENHO W3MBbIHEHWE. MPEXBBPIAHE HA
MPABA

20.1. TNpwn HenoracsiBaHe Ha KOETO Aa € 3adb/PKEHME B CPOKa
no un. 9.1, Ha ocHoBaHwue 4n. 21 ot Hapenba Ne 3 Ha BHbB ot
16 torm 2009 r, baHkaTa MOXe Aa NPUCTLNM KbM CbbMpaHe Ha
B3eMaHWsiTa CW 4pe3 noracsiBaHe CbC CPefcTBa OT BCUYKM
CMeTKM Ha KapTogbpxaTens Ha OCHOBHA WU JOMbIHATENHA
Kapta u Ha [lopbuutens, oTkputn B baHkaTa, 3a koeTo C
nognuceaHeto Ha [oroopa KaptogbpkaTensr Ha OCHOBHa
nvnu ponbnHutenHa Kapta u MopbunTenat gasaTt CBOETO
n3pu4HO cbrnacue. Mo peda Ha HACTOALMS YneH MoraT da ce
cbbupaTt cymu OT CMETKM Ha OCHOBHMS KapToabpxaten u
MopbunTens 3a 3agbikeHus no [oroBopa, Bb3HWKHANM BbB
Bpb3ka C M3fafeHa JonbrHuTenHa Kaprta (3a KouTo ce Hocw
conupapHa OTrOBOPHOCT no un. 16.1.), 3a koeto ¢
nognuceaHeTo Ha [loroBopa Kaptogbpxatenure Ha OCHOBHA M
pombnHuTenHa Kapta [gaBaT  CBOETO  HEOTMEHUMO U
6e3ycnoBHo cbrnacue.

20.2. Mpu HenoracsiBaHe Ha MWHWUManNHUTE MECEYHW BHOCKM
no fse nocnegosatenHn MeceuHn wn3BneveHus; baHkaTta
Moxe [fa o0sBM 3agbikeHneTo Ha Kaptogbpxatens 3a
N3UAN0 NPEACPOYHO U3UCKyemo. baHkaTa Moxe fa noucka
n3gaBaHe Ha 3anoBef 3a He3abaBHO M3MbIIHEHWE NO peaa Ha
un. 418 MK un ga ce cHabam ¢ M3MbNHUTENEH NUCT Bb3 OCHOBA
Ha M3BNEYEHNE OT CYETOBOAHUTE CU KHUMM U 4a NPUCTBN KbM
NPUHYAMTENHO CbOMpaHe Ha B3eMaHETO CWM KaTO Hacoum
W3MbIHEHWETO BbPXY LANOTO MMYLLECTBO Ha KapToabpxaTtens
No YCTaHOBEHMS B 3aKoHa pend. KaptogbpxaTenar gbixu
3aKOHHa NuxBa OT JataTa Ha nojaBaHe Ha 3asBfiEHVeTO 3a
3anoBef 3a U3MbIHEHKE.

20.3. OCHOBHMAT W pombnHuTENnHUsAT/Te KaptogbpxkaTtenu u
MopbunTensaT ce 3agbixaBaT [a MOKPUAT BCUYKM CbaebHM
pasxofM, CbOTBETHWTE MPWU3HATM  Bb3HArpaxaeHus Ha
agBokaTuTe Ha baHkata UM eBeHTyanHWTe pasxogn 3a

Ycnosus
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NPUHYANTENHO W3MbIIHEHWE, B CRyYait Ha U3BBHCHAEOHN Unn
CbaebHu 1cKoBe 3a u3nnallaHe Ha npeTeHuuuTe Ha baxkara.
20.4. B cnyyan Ha pasgensHe/oTAensHe Ha tOpPUOMYECKOTO
nuue Ha baHkata Ha [OBe uMnM  noBeve OpYXecTsa,
yrpaBuTenHuaT opraH Ha baHkata pewasa Ha koe OT
ApyXecTBaTta NpaBonpUeMHALUM Ja NpexBbpiv AOroBOPHUTE
OTHOWeHMs ¢ KapTogbpxaTens, 3a KOeto noCnegHusT
HagnexHo ce yBegomsBa. C nognuceaHeto Ha [loroopa
KapTtoobpxatenaT ce cCbfmacsBa C  BCSKO  TakoBa
NpexBbprsHe.

20.5. baHkaTa u KaptogbpxaTenar ce cbrnacsiBat, Ye BbB
BCEKM €OMH MOMEHT OT [euctBueto Ha [oroBopa u
HacToawwmTe Ycnosus, baHkata uma npaBo €4HOCTPaHHO Aa
NPeXBbPNM [OroBOPHUTE OTHOWEHUA C KapTogbpxaTens,
BKIMIOYMTENHO, HO HE CaMO BCMYKO CBOW B3eMaHus Mo
[loroBopa, Ha [pyXecTBa WM WHCTUTYLUMM OT rpynarta Ha
Eurobank Group (KOpobaHk pyn), KbM KOSTO NpUHAANExu
baHkata, Bkn. Ha "bbnrepusH Putenn Copsucns” Afl, rp.
Cocpust ("BPC") unu Ha apyr pMHAHCOBM WUNK HEUHAHCOBK
WHCTUTYUMM WU PYKECTBA, BKMIOYMTENHO TaKMBa, YWATO
[eHOCT BKMKOYBaA Cekloputusauus. Kaprogbpkatenat fasa
CbrnacveTo cu ¥ onpaeBomollaBa baHkaTa, B cCrnyy4an Ha
npexebpnsHe Ha B3emaHusTa no [lorosopa, baHkata Aa
NPexsbpiv 1 NpefocTaBW Ha HOBWS KPeaUTOp M BCAKa
WH(OpMaLKs, CBbp3aHa C W3haBaHETO U M3MON3BaHETO Ha
Kaptara, npeacrasnssalla 6aHkoBa TanHa UK NNYHU JAHHW.
baHkata ce 3agbmkaBa B Chyyail Ha NpPexBbpfisHe Aa
yBegoMn KaptoabpkaTens 3a HOBUS KPeauTop, OCBEH aKo
bankata npogb/kaBa fa agmuHucTpupa [oroBopa no
Cropa3yMeHWe C HOBMS KpeauTop, Kato NPeXBbPSHETO Lie
nMa feicTBue cnpsmo Kaptogbpxatens npy yBeaoMsBaHETO
My OT CTpaHa Ha baHkaTa.

21. OBE3NEYEHUA

21.1. C nopnuceaHeto Ha [oroeopa [lopbuntenst ce
3afbikaBa [fa OTroBaps  COMMAAPHO C  OCHOBHMA U
pombnHuTenHus/Te  Kaptogbpxatenu npen badkata 3a
W3MbIHEHWETO Ha KOETO W Aa € 3aAbIDKEHNe, NPou3ThYaLLy ot
[JoroBopa # HacToswmTe YCnosusi, O OKOHYaTESHOTO
noracsiBaHe Ha BCWYKM 3a[bIDKEHWS, BKIOYUTENIHO U KOraTto
baHkaTa 00sBKM 3agbimkeHUsTa 3a NPeACpPOYHO U M3UAMO
nanckyemu. MopbunTenaT ce 3aabirkaBa cnpsamo baHkata aa
OTroBaps W 3a BCWYKM MOCNEAMUM OT HEU3MbIHEHWeTO Ha
[MaBHOTO 3adb/DKEHME OT CTpaHa Ha  OCHOBHUS W
pombnHuTenHus/Te  Kaptogbpxartenu,  BKIOYMTENHO  3a
pasHOCKMTE M0 CbOMpaHeTo My W 3a BCUYKM Bpeau,
npeTbpnexu oT baHkaTa B pe3ynTaT 0T HEM3MbITHEHNETO.

21.2. MNopbunTensT ocTaBa 3aabikeH U Cnea KpanHns CPok 3a
noracsiBaHe Ha BCWYKM 3afbIDKEHUS Ha OCHOBHWS W
pombnHuTenHusa/te  Kaptogbpxatenn no  [loroBopa M
HacToswmTte Ycnosus, 6e3 ga e Heobxogumo bakata pa
npeasiBiBa MCK Cpelly OCHOBHUS WUNM  AOMbAHUTENHUS/TE
KapTogbpxatenu, B LIECTMECEYEH CPOK OT HacTbfBaHe Ha
nagexa, 3a Aa 3anasu npasata cv cnpamo lNopbunTtens.

22. MPOMAHA HA YCIIOBUATA

22.1. baHkata MmMa npaBOTO Aa MPOMEHS €4HOCTPaHHO
HacTosALLMTE YCNOBWS, BKITHOUUTENHO U BCUYKU MPUIIOKEHUS
KbM TSX, MPU CnasBaHe Ha pasnopeabute Ha MPUIOXUMOTO
3akoHogatencTso. baHkaTta ce 3agbmxaBa Ja npefocTasu Ha

pasnonoxeHue Ha Kaptogbpxatens npomeHute B YcnosusTa
ypes nybnukyBaHETO UM Ha ObNrOTPaeH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He Mo-manko OT ABa Mecela npeau Agartara, Ha KosTo
npoMeHuWTe LWe Bna3aT B cuna. baHkata uMHGopMupa
pombrnHuTenHo Kaptogbpxatenute 3a MNpOMeHUTe npeau
BMM3aHETO WM C cuna 4pe3 cbobuleHus B OaHKoBUTE CY
CcanoHn 1 B MeceyHuTe N3BneyeHus.

22.2. Axo KaptogbpxaTensar He npuema npearnoxeHuTe
NPOMEHW, TOW KMa NpaBO Aa Bb3PA3n KaTo NpekpaTy
[oroBopa no peaa Ha yn. 13.1, B pamkuTe Ha ABYMeCEYHMS
CpoK no un. 22.1, 6e3 aa Abmku pasHOCKM UK obeswleTeHne
3a npekpataeaHeTo. B cnyvan uye KapTogbpxatensat He
Bb3pa3n Cpelly W3MEHeHusTa No peda Ha MpeaxofHoTo
n3peyeHne B Cpoka no un. 22.1., cuuta ce, Ye M3MEHeHUTE
Ycnosus ca npueTn oT KaptoabpkaTens u Toi € 0bBbp3aH ¢
TSX OT MOMEHTA Ha BNW3aHeTO UM B cuna.

22.3. Korato npomeHuTe B YcnosusiTa Ce OTHAacAT [0
NpunoxuMa nuxea U obMeHeH Kypc v ca no-6maronpusTH
3a KaptogbpkaTens, KakTo M Korato C W3MEHEHWETO ce
paslwupsiBa no B3aMMHO cbriacue mexay CtpaHute 06xBaTbT
Ha npegocTaBsaHuTe ycnyry, baHkata HaMa 3afgbikeHue Aa
n3npawa ysegomneHne unu ga obsBsBa N0 APYr HauwH
W3MEHEHWETO NPEeaM BNU3aHETO My B cuna.

224. [pn npomsHa B  HopmaTuWBHata  Yypenba,
pernameHTMpalla ypegeHn B Hactoswmte OOwm ycnosus
OTHOLLEHMS, OT BMW3AHETO B CUMa Ha NpPOMsiHAaTa CbOTBETHO
ce NPOMEHSAT 1 3acerHaTuTe pasnopeabu Ha ObuiuTe ycnosus,
OCBEH aKo NpOMsiHaTa Kacae AMCMO3UTUBHW MPaBHWA HOPMU.

23. YACTUYHA HEBAJIMOHOCT. OTKAS3 OT MPABA

23.1. EBeHTyanHata HefelCTBUTENHOCT Ha efHa Unu noseye
OT pasnopenbute Ha HacTosWwmMTe YCnoBus He 3acdra
BanW4HOCTTa Ha oCTaHanuTe pasnopeabu u Ha [lorosopa.
23.2.MponyckbT Ha baHkaTa ga ynpaxHW Wav NpUHYOUTENTHO
[ia peanusupa npaeaTa cu He MOXe Aa Ce ThbiKyBa KaTo 0Tka3
OT TAX.

24. PASPEWABAHE HA CMNOPOBE, NOACBHAHOCT W
MPUNOXKMO MNMPABO

24.1. KaptogbpxaTenaT uma npaBo fda nogage MMUCMEHO
Bb3paxeHne [0 baHkaTta, CBbp3aHO C W3MbIHEHME Ha
3afbIDKEHUSATA HA CTPaHWUTE MO HACTOALMS JOrOBOP, KaKTO U
[ia OTHece Bb3paxeHueTo cu Ao KomwucusaTa 3a 3awmra Ha
notpebutennTe, KakTo U 40 NOMUPUTENHATE KOMUCUM MO Y.
182-185 ot 3akoHa 3a 3awwuTa Ha notpedutenute. AOpecsT Ha
KomucusTa 3a 3awmta Ha notpebutenute e: rp. Cocousa 1000,
nn."Cnaseiko" NedA, e1.3, 4 v 6; Npu Bb3paxeHusi, CBbP3aHm
C wu3non3BaHeTo Ha KapTrata W U3BLPLUEHUTE C Hes
TpaH3akumm ce npunara cneynanHus ped, nocoveH B yn. 11 ot
HacToswwmTe OBLm ycnosus.

24.2. Bcuykm uckoBe, CMOPOBE WNM  pasHornacus Mexay
BaHkata u Kaptogbpxartens, nopofeHW OT OTHOLIEHUATA,
YCTaQHOBEHW C HACTOSLLMTE YCNOBMS, CE peLlaBat no B3aMMHO
cbrnacue, a B Cnyyan Ye TakoBa He 6be NOCTUrHaTo, CnopbT
e ce OoTHacA 3a paspelwaBaHe nped KOMMETEHTHUS
Obnrapckm cbg. 3a BCMYKKM Heypedewu ¢ [lorosopa W
HacToALMTe YCNOBKS BBMPOCK Ce Npunarat pasnopesdute Ha
AENCTBaLLOTO BbNrapckoTo 3aKOHOAATENCTBO.

25. APYT YCIOBUA.
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25.1. B cnyyant ye Kapra, usgagera npegu 10.04.2013 r., nma
[JombnHUTENEH KPeaWTeH IMMMT 3a MOKYMKM Ha paBHM
MeCEeYHM BHOCKM, C BNM3aHETO B cuna Ha Hactoswmte Obwim
ycnosust [IOMbAHUTENHUAT KPEAUTEH NuUMUT Moxe da Obae
NPEXBbPEH NO NpeLeHka Ha baHkaTa WM3LAN0 WK YacTUYHO
kbM OCHOBHWS KpeauUTeH NMMUT, KaTo TexHus c6op copmmpa
KpeoutHns numut Ha Kapta no cMucbna Ha Hactoswmre
Obwm ycnosus. [pexBbpnsHETO Ha  [OMbAHUTENHMS
KpeauTeH IUMUT W OnpedensHeTo Ha pasMepa Ha HOBWS
KpeouteH numut ce n3BbpLuBa OT baHkaTa KbM CbOTBETHaTa
[iaTa Ha Bnu3aHe B cuna Ha Hactoswmte OB ycnosus, kaTo
baHkata yBepomsiBa KapTtogbpkaTenure 3a pasmepa Ha
HoBus  KpeguteH  numut  nocpeactsom  Meceynute
N3BMEYEHMS.

25.2. B cnyvyante Ha npexsbpnsHe Ha [onmbaHUTENHWUS
KpeauTeH NUMUT no 4n. 25.1., 3agbixeHusTa 3a HenoraceHu
MEeCeYHM BHOCKM MO [OMbAHMTENHUA KpeauTeH NUMUT Ha
KaptaTta, ako uWma TakuBa, Cned BhW3aHETO B Cuna Ha
HacToswmTe O6WwM ycnosus LWe npogb/kar Aa 6baat
HauucnsBaHW OT baHkaTta exemeceyHo no KpeauTHUS numMuT
Ha KapTata, 6e3 1a ce NpOMEHs TEXHUS pasMep 1 Nagex.
25.3. CuutaHo ot 08.08.2016 r. kpeanTHu kaptn Visa Gold u
Visa Classic we 6bgat u3gaBaHM, 3aMEHSIHU  UnK
NOAHOBSIBAHM CaMo KaTo Be3KOHTaKTHW KapTu OT CbOTBETHUS
BMA.

CuntaHo or 14.02.2017 r. baHkata npeycTaHoBsBa
W30aBaHETO W Npeun3aaBaHeTo Ha cnegHute KapTtu - American
Express Gold, American Express Green n EuroLine American
Express. Mocouennte Kaptut we morat ga 6baaT nonssaHn go
14.07.2017 r. BkN., KaTo Ccrnep nocoyeHaTta Aata we 6baat
peaktmeupaHu. CboteeTHaTa Kapta wwe 6bae aeaktusupaHa u
npean nocoyeHarta B NPEAXOAHOTO U3PEYEHNe aaTa, B Cryyail
ye Gbge GnokuMpaHa Ha HSKOe OT OCHOBAHMSATA, MOCOYEHU B
HacToswmTe OBLmMTe YCNOoBMS, KaKTO 1 B CIy4al Ha U3PUYHO
nMCMeHo uckaHe ot Kaptogbpxatens. baHkata npepocTass
Bb3MOXHOCT 3a 3aMsiHa Ha Bcsika KapTa OT nocoveHute B
HacTosiLaTa Knaysa BiugoBe ¢ Kaprta oT gpyr Bua, u3aaBaHa ot
baHkata, no ped ¥ Npu YCrOBUS, U3PUYHO YrOBOPEHU C
[OMbIHUTENHO CNOpa3yMeHNe KbM HaCTOSALLMS JOroBOp.

254. Hacroswute OOwm  ycnoeus  npencraensisat
npeaBapuTenHa nHgopmMaums 3a noTpedutens no cMucha Ha
un. 41 ot 3MNYMC. CblwmTe ca HanMyHW Mo BCAKO BpPEME Ha
AObNroTpaeH HOCUTEN - UHTEPHET canTa Ha baHkaTa Ha agpec
http://www.postbank.bg/, kakTo ® Ha XapTWeH HocuTen BbB
BCekun oomc Ha HOpobaHk Bbnrapus” AL

25.5. Hacrosawute O6wwm ycnosust Ha HOpobaHk Bwbnrapus’
Al 3a u3gaBaHe W M3MOn3BaHe Ha KPeAUTHW KapTu ca
nybnukyBaHW Ha WHTepHeT canta Ha baHkata Ha apgpec
http://www.postbank.bg n ca B cuna ot 10.04.2013 r., ¢
nocneaHn nameHenus n gonbnHenus ot 11.05.2017 r., B cuna
3a BCUYKM KapTogbpxaTtenu (CbliecTByBaly W HOBM) OT
11.07.2017 r.

25.6. NameHeHusaTa ot 10.08.2015 r. B un. 10 oT HacToswmTe
OB ycnoBus OTHOCHO Mpunoxumarta nuxea no [orosopa,
BNU3aT B cuna 3a KaptoabpxaTenu, cknouuny [Jorosop npeau
10.08.2015 r., camo cnep noanucBaHe Ha CbOTBETEH aHEKC
kbM [orosopa. [lo nognucBaHe Ha CbOTBETHUS aHEKC, 3a Tean
KapTogbpxaTtenu ce npunaraT ycnosusta 3a onpefensHe Ha

npunoxumarta nuxea, nocodeHn B un. 10 ot OBwumte ycnosus
B TaxHaTa pegakums ot 01.06.2015 r., nybnukysaHa B apxvBs
Ha  WHTepHeT  caWta Ha  baHkata Ha  apgpec
http://www.postbank.bg.
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MPUNOXEHMUE No 1 kbm O6wwm yenosus Ha HOpobaHk Bwunrapus” AL 3a n3gaBaHe v U3non3BaHe Ha KPeAUTHU KapTu
VISA, MASTERCARD 1 AMERICAN EXPRESS

1. | Ycnosusa Visa Gold

1.1. | Takca 3a pa3srnexaaHe Ha 3asiBNeHNe 3a KpeauTHa KapTa Ha 100 n..
OCHOBEH KapToabpXaTen

1.2. | Takca 3a pa3srnexaaHe Ha 3asiBNeHNe 3a KpeanuTHa KapTa Ha 50 ne.

JOMbITHUTESNIEH KAPTOAbpPXaTe

1.3. | ToguwHa Takca 3a 06CnyXBaHe Ha NNaTeXeH UHCTPYMEHT Ha 100 nB.
OCHOBEH KapTogbpxaren

1.4. | ToguwHa Takca 3a 06CnyxBaHe Ha NnaTexeH MHCTPYMEHT 90 nB.
Ha JOMbJIHUTENEH KapTOabPXaTEN
1.5. | ObesLueTeHne 3a HafBMLIABAHE Ha KPEAUTHUS IUMUAT 5% OT pa3mepa Ha HafBULLEHNETO, MUH. 2 NB.
1.6. | Takca 3a HeOCHOBaTeSHa peknamaLys 30 nB.
1.7. | Takca npu 6rokupaHe Ha kapTta W/mnu IMMUTY NO BUHA W 15 nB.
HEBPEXHOCT Ha KapToabpXaTens
1.8. | Takca poctaBka Ha kapTta uivnu MNH go agpec 3a 10 5. (c Bkn. 44C)
KopecnoHaeHuus B bbnrapus
1.9. | Takca 3a ekcnpecHa foctaska Ha kapTa uiunu NMAH B 50 ne. (c skn. AAC)
bunrapus
1.10. | Takca 3a ekcnpecHa gocTaBka Ha kapTa w/vnm MAH B 200 n..(c skn. 44C)
YyKOMHa
1.11. | Takca 3a npensgaBaHe Ha kapTtaTta no uckaHe Ha 20 nB.
KapTogbpxarens
1.12. | Takca 3a npemsgaBaHe Ha H no uckaHe Ha 10 nB.
KapToabpxarens
1.13. | Takca 3a pasrnexgaHe Ha UCkaHe 3a NpOMsiHa Ha napameTpu 20 nB.
no Joroeopa
2. | Takcu npu nonsBaHe
2.1. | Takca 3a u3nonssaHe Ha kapTaTa 3a NOKyMK1 Ha CTOKM 0 ne.
ycnyru
2.2. | Takca 3a 3non3BaHe Ha kapTata 3a TerneHe B 6poi ot 3 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKumusTa
6aHkomart Ha lNoweHcka baHka
2.3. | Takca 3a u3non3BaHe Ha kapTaTa 3a TerneHe B 6poi ot 6 nB. + 3% OT CTOMHOCTTa Ha TpaH3aKumMsTa
BaHkomaT Ha apyra 6aHka B bbnrapus
2.4. | Takca 3a M3non3BaHe Ha kapTaTa 3a TerneHe B 6pom ot 10 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUmMsTa

BaHkomaT B Yyx6uHa

2.5. | Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6poit 0T oduc 3 nB. + 3% OT CTOMHOCTTa Ha TpaH3akuusTa
Ha lNowieHcka baHka

2.6. | Takca 3a u3nonssaHe Ha kapTaTa 3a TerneHe B 6pon oT apyr 10 nB. + 3% 0T CTOMHOCTTa Ha TpaH3aKuusTa
6aHKkoB 0(huC B CTpaHaTa v Yyx6buHa

2.7. | Takca 3a u3rnonssaHe Ha kapTaTa 3a npesog ype3 ePay/B-Pay | 3% OT CTOMHOCTTa Ha TpaH3aKuuaTa
KbM [pyra nnaTtexHa cMeTka W/vnu apyr nnaTexeH
WHCTPYMEHT

2.8. | Takca 3a um3nonssaHe Ha Kaptata 3a: (i) TpaH3akumu 3a | 1% OT CTOMHOCTTa Ha TpaH3aKuuaTa
3anaraHusi 1 xa3apT, B TOBa 4ucro u B MHTepHer; (i) nokynka
Ha MHCTPYMEHTW, NpeaCTaBNsBalLM anTepHaTBa Ha napu B
Opoit (B TOBa 4MCMO, HO He CaMO: YMNOBE B KA3MHO,
yyXgecTpaHHa  BanyTa, YekoBe,  aKkuuu,  (OMHAHCOBM
WHCTPYMEHTW, ENEKTPOHHW mapu 1 Ap. noa.); (iii) nmapuyHm
npesoau ¢ Kaptata KbM pyra nnatexHa cMeTka uwnu gpyr
NNaTeXeH MHCTPYMEHT UK noracsiBaHe Ha 3afbIDKEHWS N
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kpeauT/ kpeauTHa kapta. (Takcata ce BKIMKYBa B CTOMHOCTTA
Ha TpaH3akuusTa.)

2.9. | Takca npu nofy4aBaHe Ha CyMuW Mo kapTaTa OT 3anaraHus 1 1% OT CTOMHOCTTa Ha TpaH3aKumsTa
Xa3apT (Takcata ce npucrnaga ot CTOMHOCTTa Ha nony4yeHara
cyma)

2.10. | Takca 3a npeBanyTMpaHe Ha TpaH3akLum B YyxbuHa BbB 2% OT CTOMHOCTTa Ha TpaH3akuuaTa
BasnyTa pasfnyHa oT fiesa

2.11. | Takca 3a XapTMEHO W3BMEeYEHMe No nowlaTa 2 nB. (c skn. AAC)

2.12. | Takca 3a gybnukat Ha MeceyHo M3BrneYeHme 2 nB. (c skn. AA1C)

2.13. | Kpatko cbobuieHune (SMS), nanpatyaHo ot baHkata (B 0,12 nB. (c Bkn. 44C)

npegsuaexnte ot OBLiMTE YCrnoBna crny4van)

3 Takca 3a pascpoyBaHe Ha TpaH3aKLMKU Ha paBHU MeCeYHU BHOCKM

3.1. | MNpwu pascpoyBaHe Ha 3 paBHK MECEYHN BHOCKM 3% OT CTOMHOCTTA Ha TpaH3aKumMsTa M1H. 5 NnB.

3.2. | pw pascpoyBaHe Ha 6 paBHU MECEYHW BHOCKM 4% OT CTOMHOCTTA Ha TpaH3akuusTa MuH. 10 ..
3.3. | MNpwu pascpoyBaHe Ha 9 paBHK MECEYHM BHOCKM 5% OT CTOMHOCTTa Ha TpaH3akumsaTa MuH. 15 n..
3.4. | pu pascpoyBaHe Ha 12 paBHN MECEYHW BHOCKM 6% OT CTONHOCTTa Ha TpaH3akuuaTa MuH. 20 fB.

4. [lHeBHU NUMUTK 3a TpaH3aKLUSA

24-4acoB NUMWT 3a TerneHe Ha napu B 6pon \ 2000 ne.

5. MMHMManHa MeceyHa BHOCKa

MuHWUManHa MeceyHa BHOCKa (nnallaHe) | 3% ot 06Wo AbmKMMATa cyma, MiH. 15 mB.

6. FoguweH nuxBeeH npoueHT

FOAMLLEH NUXBEH NPOLEHT NpM NOKYNKK, Npu TerneHe Ha napu B Bpon, | 17.9%
npw npesog 4pe3 ePay.bg/B-Pay 1 npu HauncnsBaHe Ha TakcuTe o T.
16.,7.1.7,1.113., 7. 2.2.-2.7. BKN. N T. 3. N0-TOPE.

ObesLLeTeHre 3a NPOCPOYME, U3YUCIIEHO BPXY AbIMKUMUATE OcHoBeH nuxBeH npoueHT Ha BHB + geceT
nnawlaHus Ha roguilHa 6asa MPOLIEHTHI NyHKTa

MP e 35.23%, usuncneH cvrnacHo yn. 10.8 ot OBwmTe ycnosus Npu CreaHuTe JonyckaHus: 1) MakcumaneH KpeauTeH MMuT
ot 3000 nB., yCBOEH M3UANO 4Ype3 TerneHe Ha napu B Bpoi Ha GaHkomat Ha [loweHcka 6aHKa, 2) Npu roguweH NMXBeH
npoueHT 17.9%; 3) HauncneHn: Takca 3a pasrnexnaHe Ha 3asBfeHue 3a KpeauTHa KapTa Ha OCHOBEH KapToabpkaTtes, Takca
3a 13non3BaHe Ha kapTaTta 3a TerfeHe Ha napu B 6poi; 4) nsnnaiiaHe Ha NOCOYEHUS YCBOEH NIMMUT Ha 12 paBHU Mo pas3mep
MECEYHI BHOCKM, BCAKA B pasmep Ha 296.73 n. Obwa cyma abmkuma ot knnenta: 3,560.77 nB.
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