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Solutions for your tomarrow

3A U3JABAHE U U3MON3BAHE HA KPEOUTHU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. MPEAMET. JESUHNLINN

1.1 Hacroawwmsar gokymeHT ypexga Obwwte ycnosus Ha
JHOpobank Bbnrapus” ALl 3a u3gaBaHe W M3NON3BaHe Ha
Kpeanthu kapTu: 6eskoHTakTHa Visa Premium, 6e3koHTakTHa
Visa Gold, 6eskoHtaktHa Visa Classic, Visa Electron,
BeskoHTakTHa Mastercard World Premium, 6e3koHTakTHa
Mastercard World, 6e3skoHTaktHa Mastercard Standard,
BeskoHTakTHa Mastercard Cash, American Express Gold,
American Express Green u EuroLine American Express. 3a
nsgaesaHe Ha KapTa oT cboTBEeTHWS BuA Kaptogbpxatenst
nonmbnea 1 nogaea npef baHkata 3asBneHve 3a u3faBaHe Ha
Kapta. [llpu opobpeHne o7 baHkata Ha NOAALEHOTO
3asBneHne, Kaptogbpxatensat n bankata cknousat [JoroBop
3a wu3gaBaHe Ha KpegwtHa kapTta OT CbOTBETHWS BUA.
3asBreHneTo 3a u3gaBaHe Ha Kapra, Hactosawwmte O6wm
YCNOBUS U BCWUYKA TEXHU MPUIOKEHWNS, B TOBA YWCIO W
[MpunoxeHue Ne 1, cbabpxallo npunoxumara kem [orosopa
Tapuda Ha baHkaTa, ca HepasgenHa yvact ot [orosopa. C
nognuceaHeto Ha [oroBopa, Kaprtogbpxatenar uspuyHo
Aeknapupa, 4Ye e npoyen Hactosawmte OBWM ycrosus M
BCWUYKI TEXHW NPUIOXKEHNS, pa3bpan rv e 13uano 1 rn npuema
6e3 BbapaxeHus.

1.2. 3a yenute Ha HactoswwmTe 06y ycnosus:

1.2.1. KpeoutHa kapTa” (,KapTa’) e mepcoHaneH nnartexeH
WHCTPYMEHT, npefcTaBnsBaly GaHkoBa nnatexHa kapta OT
CbOTBETHUS BMA, NOCOYEH B un. 1.1., BbPXY KOMTO € 3anucaHa
WH(DOPMaUMs MO eNEKTPOHEH Ha4YMH U KOUTO Ce W3nos3ea
MHOrOKpaTHO OoT KapTogbpxatens 3a maeHTudukaums npea
baHkaTa, 3a oTganeyeH LOCTbN OO CpPeAcTBa B pasmep [0
onpegenexute o7 baHkata cbrnacHo Hactoswmute O6Lwm
YCNOBWS KPEAWUTHW NWUMUTM, KaKTO U 3a W3BbPLUBAHE Ha
onepauunTe, onncaxu B Hactoswwmte OB ycnosus.

1.2.1.1. ,beskoHTakTHa Kapta“ e KapTta, 0603HauyeHa ¢ noroto
PayPass Ha Mastercard, cbotBeTHo PayWave Ha Visa, kosTo
no3BonsiBa U3BbpLUBaHe OT KapTogbpxatens Ha 6e3KOHTaKTHU
TpaHsakuyun, cbrnacHo un. 5.2.5 ot Hacroswute O6LWwwm
yCroBUSI.

12.2. JMH" - TlepcoHaneH WOEHTU(PUKALUOHEH HOMED,
CbCTOSILL, Ce Hal-Manko OT YeTupu Uudpu, M3BECTEH CaMo Ha
KapTogbpxatens, onpegeneH oT baHkata u  BanugeH
€OVHCTBEHO 3a CboTBeTHata KapTa, cCnyxew, Ha
Kaptogbpxatens 3a wgeHTudukaums npen baHkata upes
BbBEXAAHETO My OT KrnaBuaTypata Ha TepMWUHamHO
yctpoicteo ATM unm MOC npu u3BbpLUBaHe Ha onepauuu ¢
Kaprarta.

1.2.3. JloroBop” - NUCMeH [0roBop, CkMtoYeH Mexay bankaTta
n KaptogbpxaTens, Bb3 OCHOBA Ha KOoMTO baHkata u3gasa
Kaptata n obcnyxsa onepauuute, N3BbpLUBaHM NOCPEACTBOM
Kaptata u nocpedctBoM koiWTo baHkata npegocTaBs Ha

KapTogbpxatens pesonsupaly noTpeduTencku kpeaut noa
chopmata Ha kpeguTteH numut. [JoroBopbT e 6e3cpodeH u ce
CKMIOYBAa Ha ObIrapckM esuk W BCUYKM yBEJOMIIEHUS W
KOMYHWKaUMs MexXdy CTpaHUTE BbB Bpb3ka C HEroBOTO
WU3MbIIHEHWE LUE Ce OCbLUECTBABAT Ha Bbnrapcku e3uK.

1.24. Kaptogbpxaten’ - (u3M4ecko nuue — CKIIYWI0
[oroBopa, no cunara Ha KOMTO € ONpaBOMOLLEH AbpxaTen Ha
KapTara 1 uma npaBo Aa 13sbpLuBa onepauumn ¢ Kaprara.
1.25. ,bankata” wunm [loweHcka GaHka“ HOpobaHk
Bovnrapus” AL, (BnucaHa B Twbproeckus peructbp, EWK
000694749, cbCc cefanuile W agpec Ha ynpasrieHue: rp.
Codms, Paion “Butowwa”, yn. "OkonospbereH bt Ne 260, ¢
GaHkoBa nuueHsns Ne B-05/1991r. Ha ynpasutens Ha
Bonrapckata HapogHa 6aHKa; KOMMETEHTEH oOpraH npu
OCbLUECTBSABaHE Ha Haa3opa — bbnrapckata HapoaHa GaHka),
nsgaten Ha Kaprtata u kpeautop Bb3 OCHOBA Ha CKMKOYEHMS
Lorosop u HacToswwmTe O6LM yCnoBus.

1.2.6. ,TbproBckn 00ekT” — TbproBckn 0OEKT (MarasuH,
WHTEPHET CalT W MNp.) Ha TbProBeL, NPegoCTaBsLy CTOKW UMK
yCnyru, YnaTo LeHa Moxe Aa Obhe 3annateHa nocpeacTBOM
TpaHsakums ¢ Kaprtata. ToproBckusiT 0BekT crnegsa ga €
0603HaveH (Ha BWUTpMHaTa unu 6nnM30 OO0 Kacata, CbOTBETHO
Ha MHTEPHET - calTa) C FOrOTO Ha CbOTBETHATa KapToBa
opraHusauyms  (VISA/  VISA  ELECTRON/  MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/ EUROLINE).

1.2.7. “TepmuuanHo yctponctBo ATM (Automated Teller
Machine)" e 0603Ha4eHO C NOrOTO Ha CbOTBETHATa KapToBa
OpraHu3aums yCTPOMCTBO 3a U3BbpLUBAHE MOCPEACTBOM
KaptaTa Ha onepauuu no TerneHe Ha napv B 6pon, nnaiyaHe
Ha YCnyrn, W3BbPLIBAaHE Ha NPEBOAM MexXOy CMeTKM, Ha
CNPaBOYHM W JPYrM MAaTeXHW W HEeNmaTexHu onepauum,
cbrnacHo Hactoswwmte 06w ycnosus.

1.2.8. "TepmunanHo ycrponctso MOC (Point of Sale, Point of
Service)" e 0603Ha4eHO C NOTOTO Ha CbOTBETHATA KapToBa
OpraHusauns yCTpOMCTBO 3@ U3BbpLUBAHE MOCPEACTBOM
Kaptata Ha onepauuu no nnaiwiaHe Ha CTOKW K YCRyr Wnm
nonyyaeaHe Ha napu B Opoit B TbproBcku 0BekTH, pecn. BbB
(bMHaHcoBUTE LIeHTPOBe Ha baHkara.

1.2.9. "BupTyanHo tTepmuHanHo yctpouctso MOC (Virtual POS
Terminal)" e nornyecku 4erUHUPaHO TEPMUHAMHO YCTPONCTBO
MOC 3a usBbpLBaHE NOCPeACTBOM KapTaTa Ha onepauum no
nnawaHe Ha cTtoku u ycnyru. [JoctbmbT Ao BupTyanHo
TepmuHanHo  yctpoicteo [1OC ce ocbliecTBsBa  upes
VHTepHeT, TepmuHanHu ycTpoictea ATM, obosHaveHn ¢
NoroT0 Ha CbOTBETHATA KapToOBa OPraHuW3auus unu 4pes
UnpoBY TeNnedoHu.

1.2.10. , T paH3akums’ - nnaTexHa onepaums,
HapeaeHa/pa3peleHa nocpeactBoM Kaprtarta, CbrmacHo un.
5.1.
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1.2.11. [InaTexHo HapexgaHe” — HapexzaHe unu cbrriacue
oT Kaptogbpxatens 3a W3BbpLUBaHE Ha MfaTexHa onepauus
nocpeacteoM Kaptata (TpaH3akumsi), 4ageHo no pega v npu
ycrnoeusta Ha Hactoawute OOwM ycriosus, C KOETO
KapTogbpxatenar notebpxgaBa Cymata Ha U3MbiHsBaHaTa
TpaH3akups u Hapexga Ha bankata ga 3agbnxu KpeauTtHus
nuvut Ha Kaprtata cbC cymata Ha TpaHsakuusta U ga s
npeseze No CMeTKaTa Ha nonyyarens Ha nnaLjaHeTo;

1.2.12. "Pexum oHnanH" (on-line) e pexum, npu KOWTO BCSKa
TpaHsakums ¢ Kaptata ce ogobpsiBa B peanHo Bpeme OT
aBTopu3auuoHHaTa cuctema Ha baHkata  wuiv Ha
obcnyxsalms bankata onepaTop Ha kapToBa CUCTeMa, KbM

KOATO, 4pe3 TenekoMyHWKauWOHHA cpeda, € CBbp3aHo
TEPMUHANHOTO  YCTPOWCTBO, OT KOETO Ce U3BbpLUBA
TpaH3akumaTa;

1.2.13. "Pexum odnand" (off-ine) e pexum, npu Komto
TpaHsakumata ¢ Kapta ce u3mbnHsiBa 6e3 ga ce u3uckea
opobpeHne B pearHo BpeMe OT aBTOpM3aLMOHHATa cucTema
Ha baHkata wnu Ha obcnyxsawms baHkata onepatop Ha
KapToBa CUCTEMA;

2. WBOABAHE W  TPEOABAHE
MPABOUMALLIO IMUE. BAMMOHOCT
2.1. KapTogbpxatensar nonyyaBa eKk3emnnsap OT CKIHOYeHWs
[loroBop n OT HacToswmTe Ycnosus 3aefHo ¢ Kaptata BbB
(b1HaHCOBMA LieHTbP (0cuc) Ha baHkata, B KONTO € nognucaH
[orosopa. B crnyyai Ha M3pUYHO NMUCMEHO MCKaHe OT CTpaHa
Ha KapToabpxaTtens, KakTo U B ClyvyanTe Ha KaHauaaTCTBaHe
W3BbH (PUHAHCOB LEeHTbP Ha baHkata (B TbproBcku 0BekT, no
WHTEpHeT unn no TenedoH), KapToabpxaTenar nocousa
(PMHaHCOBMA LEeHTbP Ha baHkata, B KOWTO [fa Mosyyu
ek3emnnisipa ot [loroBopa M HacTosLMTE YCNoBWS, 3aefHO C
Kaprarta. [Mopbuntendar nosyyaea eksemnnsap ot [Jorosopa no
HauunHa, n3bpaH oT Kaptogbpxatens Ha OcHoBHaTa kapTa.
2.2. W3papenata Kapta, KakTo M BCsika cnefgawa Kapra,
KosiTo LWe Obae n3gadeHa 3a 3aMsiHa Unu MOLHOBSIBAHE Ha
MbpBOHAYanHara CbrmacHo HacToswmTe YCnoBus, ce npegasa
Ha KapTogbpxatens ot cnyxuten Ha baHkaTta BbB (PUHAHCOB
ueHTbp (ogmc) Ha baHkata, cbrmacHo un. 2.1. Bcska
cneppawa Kapta, kosto we Obae uM3ngageHa 3a 3amsHa wnu
NOAHOBSIBaHE Ha MbpBOHAYanHata, Moxe ga 6bae nonyyeHa u
OT YMbIHOMOLLEHO oT KapTogbpxaTtens nuue unu, B cryyan
Ha M3PUYHO MUCMEHO MCKaHe OT Heroea cTpaHa, ha 6bae my
Obde NMYHO JoCTaBeHa C Kypuep Ha akTyanHus agpec 3a
KOpeCcnoHAEHUMSI, NOCOYEH OT KapToabpxaTens. B nocnegHus
CnyYyaln ce ObIDKM Takca, onpegeneHa cbrnacHo Mpunoxexve
Ne 1 kbM HacTosiwmre OBwm ycnosus. [lonyyaBaHeTO Ha
KaptaTta ce ygoctoBepsiBa C MOAMMCBAHETO Ha MNPOTOKOM,
pecn. Ha Kypuepckata ToBapuTenHuua. B cryyan Ha
npenasaHe Ha Kaptata w/wvnu cbotBeTHWs MAH KbM Hes Ha
MbIIHOMOLLHMWK, TOW crnefBa [a € YMbIHOMOLEH C U3PUYHO
MbIIHOMOLWHO C HOTapuarnHa 3aBepka Ha rfognuca Ha
Kaptogbpxatens. C  nognuceaHe  Ha  [oroBopa,
KapTroobpxatenat [geknapupa, 4Ye € YyBedOMEH U ce
Cbrnacsiea, 4Ye B cryyail Ha npegasaHe Ha Kaptata w/vnm NMAH
o7 baHkata Ha MbMHOMOLHWMK HOCM BCWYKM PUCKOBE OT
Hernony4yaBaHETO UM MO BWHA HA MbIIHOMOLLHMKA, KaKTO U OT
€BEeHTyanHo W3BbLPLUBAHE HA onepauum C Kaptata oOT
MbIIHOMOLLHMKA UMW TPETO NIULE U MpueMa, Ye npesaBaHeTo

HA  KAPTATA.

Ha H ot baHkaTa Ha MbIHOMOLLHMKA B 3aneyaTaH Nk He
npeactaensiBa paskpueaHe Ha [IIH Ha Tpeto nuue.
Kaptogbpxatenat peknapupa, 4Ye € yBedOMEH U ce
cbrnacsiBa, 4Ye npu [OCTaBAHE Ha KapTata C Kypuep,
nocneaHNaT e onpaBoMoLleH OT BbaHkata M uma npaBo Aa
n3ncka NuyHata kapta Ha Kaprogbpxatens 3a uenure Ha
YAOCTOBEpSIBaHe Ha HeroBaTa CaMOSIMYHOCT, KakTo W fJa
BMMLLE NUYHWUTE My daHHu (ume, EMH » Homep Ha nk.) B
TOBapuUTeNnHUUATa 3a UenuTe Ha YOOCTOBepsiBaHe Ha
nosyyaeaHeTo Ha Kaprata. Kaptogbpxatensr noema pucka ot
Henony4yasaHe, CblLeCTBYBaLL NpW npefaBaHe Ha Kaprarta no
Kypuep, ako He e feknapupan TouHWS cu agpec npes baHkata
B 3asBneHneTo 3a u3fasaHe Ha Kapta wnu He e yBegomun
BaHkaTa cBOEBpEMEHHO 3a NMpOMsiHA Ha afpeca. B cnyyaute
N0 NPeaxodHOTO M3peyeHne, KypuepbT Bpblua KapTata Ha
BaHkaTa 1 ce npunarart ycnosusTa Ha yn. 2.3. no-gony.

2.3. WspapeHata Kapta ce cCbxpaHsBa oT baHkata B
NPOABIIKEHNE Ha YeTUPK MeceLa OT JaTaTa Ha U3daBaHEeTo i.
B cnyyan ye B T03M cpok Kaptata He 6bae moTbpceHa OT
KapTtogbpxatenss B CbOTBETHMA (DMHAHCOB LEHTbP Ha
BaHkaTa unu KypuepsT He ycrnee Ha oTkpue Kaptogbpxartens
Ha NOCOYEHUs aapec 3a KOPECNOHAEHLMS CbINacHo YCroBusTa
Ha un. 2.2. no-rope, Kaptata ce yHuwoxasa. [lpu
yHULLOXaBaHe Ha KapTtata no pegja Ha HacToswata
pasnopeaba  [oroBopbT He  ce  npekpatsBa M
KapTogbpxatenat He ce ocBoboxaaBa OT 3afb/IKEHUATa My
no [loroBopa, B TOBa YMCMO, HO HE Camo, Ja 3annaiia BCUYKH
ObIDKUMK - Takew, nocodeHn B [punoxenne Ne 1 KbM
HacToswmTte Obwm ycnosus. B cnyyante no Hactoswara
pasnopenba, Kaprogbpxatenar uma npaso ga nogage monba
3a npeusgaBaHe Ha Kaprata cbrn. un. 18.3. wm 3a
npekpatsBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepHara cneg nonyyasaHeto  Ha  Kaprtarta,
Kaptogbpxatenar e panbxeH HeszabaBHO f[a nposepu
NPaBunoTO M3NMCBaHe Ha MMeTO My Bbpxy Kaptata u fa ce
noanuLLle Ha onpedeneHoTo 3a Tasu Len MACTO Ha rbpba Ha
KapTtata. B cnyyain Ha HeCbOTBETCTBME MEXAY MMETO Ha
Kaptogbpxatens 4 ToBa, W3nucaHO BbpXy Kaptarta,
KapTogbpxatenst e onbxeH He3abaBHO Aa BbpHe KapTaTa Ha
baHkata. baHkata 3a cobctBeHa cMmeTka npeanpuema
HeobxoguMuTe  [eiCcTBMA 3@ OTCTpaHsBaHe  Ha
HEeCbOTBETCTBMETO M NpefaBaHeTo Ha Kaprara.

2.5. Kaptara ce npegaBa Ha KapToabpxaTtens HeakTuBMpaHa,
kaTo 3a Aa Moxe Ja Obge M3non3BaHa 3a WM3BbLPLUBAHE Ha
TpaHsakumn, Kaptata cnegea ga 6bae aktusupana. [pu
npenaBaHe Ha Kaprtata Ha KaptogbpkaTens BbB (PUHAHCOB
LUeHTbp Ha baHkaTa, aKTMBMpaHETO Ce W3BbpLBaA Cchneq
npeaaBaHeTo, B HEOBX0AMMUS 3a W3MbIHEHWE TEXHONOTUYeEH
cpok. Mpu npenasaHe Ha Kaprtata Ha yMb/IHOMOLLEHO NWLE,
KaKTO 1 npW [OCTaBsAHETO 1 Ha Kaptogbpxartens c Kypuep,
akTUBMpaHeTo Ce 3BbpLUBA OT KapTogbpxatens, ¢ obaxnaHe
Ha TenedgoHHMS HOMep, nocoyeH Ha rbpba Ha Kaptata w
W3BLPLIBAHE  HA  HagnexHa  MAeHTUdMKauns  Ha
Kaptogbpxatens. baHkaTa M3NbnHsSBA  MCKAHETO  3a
akTmBupaHe Ha Kaptarta, nogageHo no TenedoHa, B
HeobXoaUMMs 3@  U3MbIHEHWE TEXHOMOTMYEH CPOK  OT
NOCTLNBAHETO My.
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2.6. Kaptata npeacTaBnsiBa nepcoHanu3vpaH nraTexeH
WHCTPYMEHT, cOBCTBEHOCT Ha baHkaTa 1 Moxe fa ce 13nonssa
camo nnyHo ot Kaptogbpxatens. M3nonssaHeto W OT Apyro
nuue e 3abpaHeHo. [pegoctaBsHeTo Ha Kaprtata ot
KapTogbpxatens Ha TpeTo nuue UnW Non3BaHeTo Ha KapTaTa
OT TPeTo nuue CbC 3HaHMeTO Ha KaptogbpxaTtens, ako
NOCNeSHNAT He e npeanpuen HesabaBHO LeicTBUATA MO Yfl.
43. crnen ysHaBaHeTo, Ce CyuTa 3a HeusmblHeHWe Ha
[orosopa 1 HacToswwmTe O6LW ycnosus.

2.7. Bcaka wsgapeHa Kapta uma BanuaHOCT [0 Kpas Ha
Mecela, KOMTo e oTbenssaH BbpXy Hes. M3non3BaHeTo Ha
KapTtaTa cnep u3TM4aHeTo Ha Cpoka M Ha BanWAHOCT Unu cneg
obsBABaHETO W 3a HeBanMgHa, a Taka CbWo W cneq
NpekpaTsaBaHeTO Ha OTHOWeHWsTa Mexzy baHkata w
KapTogbpxatens, e 3abpaHeHo.

2.8. KaptaTa moxe ga 6bae nona3saHa 3a nnatyaHe Ha CTOKM U
yCnyr, TerneHe Ha mapu B 6poit W apyru huHaHCOBW U
He(MHaHCOBM onepauum B bBbnrapus n yyxbuHa upes
TepMuHanHm yctpouctea POS wim ATM, kakto u 3a
TpaH3akumu, uM3BbpwBaHM 6e3 npeactaBsHe Ha Kaprata
(Hanp. Ypes BUPTyanHO TepMUHanHo yctpoicteo POS u ap.),
CAENKWN NOCPEACTBOM UMMPUHTEP U Ap.

2.9. KapTogbpxatensar e AnbxeH fa He nons3ea Kaprata 3a
HUKaKBW MPOTUBOPEYALLM HA 3aKoHa LENu, BKIKOYUTENHO
MOKynka Ha CTOKM W ycnyru, 3abpaHeHu OT 3akoHUTE Ha
Penybrnmka bbnrapus unn OT 3aKOHUTE Ha CTpaHaTa, noA
4NATO HOPUCAMKLMA Ce U3BbPLUBA CAenkaTa. baHkaTa He cnegu
3a 3aKOHOCbODpasHOCTTa Ha  CHOENKUTE, CKITIYEHU C
nsnonseaHe Ha Kaprtarta, OCBEH ako C HOPMAaTUBEH aKT He €
npeaBuaeHo apyro.

3. MEPCOHANEH MOEHTUOWUKALUWMOHEH HOMEP (MUH) K
AOMBbNMHNTENEH KO 3A CU'YPHOCT

3.1. Kbm Bcsika wu3pageHa Kapra baHkata um3gaBa M
lMepcoHaneH upeHTudmkaumoHeH Homep (MKMH), konto ce
npefaBa B 3ameyataH nivk Ha Kaprogbpxatens unu Ha
YMbIHOMOLLEHO OT Hero nuvue 3aegHo ¢ Kaptata ot
YMBbIHOMOLLEH cnyxuTen Ha baHkata BbB  (PUHAHCOBUS
LeHTbp (odmc) Ha BaHkata mnu OT Kypuep Ha agpeca 3a
KopecnoHaeHuus Ha KapTtogbpxatens, B 3aBMCUMOCT OT
HauMHa Ha nomnyyasaHe Ha KapTaTa, onpegeneH CbrnacHo Y.
2.2. no-rope. [Mlpu poctaka Ha [IMH ¢ kypuep
KapToobpxatenat Ob/DkM Takca, OnpeaeneHa CbrnacHo
Mpunoxenne Ne 1 kbm Hactoswwmte OBwm ycnosus. [pu
CbMHEHWe 3a HapyllaBaHe Ha uenoctTa Ha nmuka ¢ [MAH,
KapTogbpxatenar e gimbxeH HezabaBHO ga yBeaomu baHkata
no peaa Ha un. 4.3.

3.2. MNMH wmoxe pa ©Obae NPOMEHSH MHOrOKpaTHO OT
Kaptoobpxatens 4pes TepMmuHanHo yctpoicteo  ATM,
0603Ha4eHo ¢ noroto Ha baHkaTa.

3.3. B cnyyan 4e Ha TepMMHanHW YCTPOWCTBA, M3MCKBALLY
BbBexgaHe Ha [IWH, ©bge BbBedeH Tpu  MbTU
nocnegosatenHo rpeweH MWH, Kaptata ce 6nokupa 3a no-
HaTaTbLUHO M3rON3BaHe, 3a KOETO C MOAMWUCBaHE Ha
HacToswmTe O6wWwM ycnosus KapToabpkaTensr U3pUYHO
Aeknapupa, Ye e yeeaomeH. [punarat ce yn. 12.4. n un.
12.5.3.

3.4. B cnyyain ye Kaptogbpxatenst 3abpasu [MH, no Heroso
XenaHwe baHkata npeusgaBa Kaprtata My wnu npevsgasa

[MNH. Mo oTHoweHWe Ha npewsgageHus MWAH ce npunarat
CbOTBETHO YCMOBMSATA 3@ CbXpaHsBaHE W YHULIOXaBaHe,
nocoyeHn B un. 2.3. no-rope. BbB BCWYKM crydan Ha
npeunsgaeaHe Ha [MMH no wckaHe Ha KapToabpxatens ce
3annawya Takca, onpegeneHa cornacHo MpunoxeHue Ne 1 kbMm
HacToswwmTe OBwm ycnosus.

3.5. OceH TWH, Kaptata wuma [pombAHATENEH Kog 3a
curypHoct, HapeveH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express n CVC2 3a
Kaptn Mastercard, kouTo npefctaBnsiBa YHWKaneH Kog 3a
Bepudpmkaums Ha Kaptata wu  Ha  Kaprogbpxarens.
JOMbAHUTENHUAT KOO 3@ CUIYpHOCT € CbCTaBeH OT
nocnegHUTe Tpu Lndpy OT YMCNOTO, OTNEYaTaHo B fieHTaTa 3a
nognuc Ha Kaprtata (3a CVV2 n CVC2) unu ot YeTupu uudpwm,
oTnevaTaHW Ha nuuesata ctpaHa Ha Kaprtata (3a 4CSC).
KapTogbpxatenar cbobliaBa/BbBexga TO3W AOMbIHUTENEH
KoL 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha HeWHata
BanMAHOCT, MOCOMEHM Ha nuuesata W CTpaHa, npu
W3BbPLIBAHE Ha NnawaHns ¢ Kaptata B MHTEpPHET v no
TenedoH, korato Kaptata (uanyeckm He ce npedcTaBs Ha
Tobproseua v MHOpMaLKsATa, 3anmncaHa no eNeKTPOHEH HaunH
BbpXy KaptaTa, He e goctbnHa. CbobLiaBaHETO/BbBEXAAHETO
Ha Koja Cnyxu 3a ocHoBaHWe Ha baHkaTta ga ogobpu wnu
OTKaxe 13BbPLUBAHETO HA CbOTBETHATA OnepaLys.

3.6. HapexpaaHeTo 3a n3BbplIBaHE Ha TpaH3akuusa ce cuuTa
AageHo ot KaptoabpxaTtens npyu CbOTBETHOTO M3MON3BaHe Ha
KapTata, cbnpoBogeHo ¢ BbBexaaHeto Ha [/H, pecn.
BbBEXJAHETO UMK CbOOLLABAHETO Ha AOMBIHUTENHWSA KO 3a
curypHoct CVV2, CVC2 wmm 4CSC. Taka nopageHoTo
NnaTeXHO HapexgaHe He Moxa fda 6bae OTTerneHo ot
KapTtogbpxatens.

4. CbXPAHEHME HA KAPTA W MWH. OEUCTBMA 3A
MPEOOTBPATABAHE HA HEMPABOMEPHW TPAH3AKLINN
4.1. KaptogbpxaTenar € 3ano3HaT CbC CbWHOCTTa Ha
KapTaTa kaTo nnaTexeH WHCTPYMEHT W e ATbXeH Ja nonara
Py 3a onassaHe Ha KaptaTa OT yHWLLOXaBaHe, n3rybsaHe,
kpaxba, npucBosiBaHe, NoanpaBsHe UK WU3MoMn3BaHe No Apyr
HenpaBOMEPEH HauMH, C YCUnWATa, KOMTO norara U 3a
onasBaHe Ha COBCTBEHOTO CU UMYLLECTBO, KAaTO B3eMa BCUYKM
HeobXxoauMn npefnasHu Mepku CpeLly UM3noNn3BaHETO Ha
Kaptata OT TpeTu nuua, BKIIOYUTENIHO, HO He camo, fAa
cbxpaHsBa KapTaTa Ha MSCTO, HEAOCTBMHO 3a TPETU nuua, ba
S nasu OT MOBpEeXdaHe, B TOBA YMCIO OT MarHUTHU ©
€eKTPOMArHUTHN Bb3OENCTBUS, KakTO W OT AEUCTBMS Ha
TPETM nuua, KOUTO MoraT [fa [JoBedaT [0 HEMHOTO
YHULLOXaBaHe, narybsaHe, kpaxba, npucBosiBaHe,
noanpaBssiHe UK 3Mon3saHe no Apyr HENpPaBOMEPEH HauH.
4.2. KapTogbpxaTtenaTt e 3anos3Har CbC CblyHocTTa Ha [MUH
KaTO NepcoHarnHa 3awuTHa xapaktepuctuka Ha Kaprarta. MAH
Cce reHepvpa npw ycroBWs Ha MbilHa CUTYPHOCT, rapaHTupaLla
3ana3BaHeTo My B TalHa OT TpeTW nuua A0 MOMEHTa Ha
oTBapsHeTo Ha nmmka ¢ MUH. Cneg oTBapsiHETO Ha Nnwka,
Kaptogbpxatenat e pgmbxeH fJa 3anomhu [MWH u pa
npeanpyeme BCUYKN pa3yMHU JeNCTBUS CPeLLY Y3HaBaHETO My
OT TPeTU nuua, B TOBA YWCMO, HO HE CaMo, Aa YHULLOXM
(hopmynspa, OT KOATO 0 € y3Harn, Aa He ro cboblyaBa Ha
HWKOrO, [ja He r0 CbXpaHsiBa 3anucaH Mo KakbBTO W Aa 6uno
HauuH BbpXy KapTata u/unu Bbpxy Apyra BeLy Unn TEXHUYECKH
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HOCWTen (HanpuMep, HO He caMo - BenexHuK, TenedoH 1 np.),
KOMTO HOCW 3aefHO C KapTata unu Obpku Ha CbLLOTO MACTO,
Ha KoeTo cbxpaHsBa KapraTta (Hanpumep, HO He camo —
nopTdeis, yaxta 1 np.).

43. B cnyyan Ha u3rybeaHe, kpaxba, npucBosiBaHe MM
OTHEMaHe MO APYr HauWH, YHULLOXaBaHe, NOAMPaBSHe W
n3nomnseaHe Mo [Apyr HenpasoMepeH HauuH Ha Kaprara,
y3HaBaHe 3@ U3BbpPLWBAHE Ha  HepaspeleHa  OT
Kaptogbpxatens  TpaH3akuuWsi, Npu  CbMHEHMS UMK
npeanonoxeHns 3a ysHasaHe Ha [WH ot Tpeto nuue, B
cnyyante no yn. 3.1. (CbMHEeHWe 3a HapyluaBaHe Ha LenocTTa
Ha nnuka ¢ MAH) u un. 11.1. (y3HaBaHe 3a Hepa3peLLeHn unu
HETOYHO W3MbIHEHW TpaH3aKLmMK), KaKTo 1 NpW 3agbpxaHe Ha
kaptata OoT 6aHkomaT unu OT nuue, npuemallo MnaTexHoTo
HapexgaHe B TbproBckus o0bekT, KaptogbpxaTtenar ce
3agbikaBa da yBegomu HesabaBHo baHkata no TenedoHa
unn no e-mail/cpakc/agpec 3a KOPeCnoHAEHUMs, MOCOYEHN B
4n. 17.3 oT HactoawwmTe Ycnosua (a npu TsaxHaTa npomsHa -
Ha TO3K agpec/dakc/TenedoH/e-mail, KOUTO e cbobLeH OT
baHkata Ha KapTtogbpxatens no pega Ha un. 17.4 ot
HacToswmTe Ycnosus). B Tean cnyvam baHkata 6Gnokupa

KapTaTa CBOEBPEMEHHO cneg nosiy4aBaHe Ha
yBEOMJIEHUETO. baHkata npenocrasd CbOTBETHUTE
JoKa3aTencrtea 3a WU3BbPLUEHO CbracHO HacTodllarta

pasnopenba yBefomsBaHe, Npy NUCMEHO UCKaHe OT CTpaHa Ha
KapTogbpxatens, otTnpaBeHo B Cpok Ao 18 mecela, cunTaHo
OT faTata Ha yBeJOMSIBaHETO.

5. 3MNON3BAHE HA KAPTATA

5.1. Kaptata moxe ga 6bae m3nonssaHa ot Kaptogbpxatens
3a M3BBbPLUBAHE Ha CnefHuTe BUOOBe TpaH3akuyum:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyru B
Twbproeckn 06ekTn B Bbnrapus unu B YyxbuHa npu ¢mnanyecko
npeactaBsHe Ha Kaptata B TbproBckus 00ekT, uypes
TepMuHanHm yctpoirctea MOC unu Ypes MMNpuHTEp;

5.1.2. 3annawyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKW/ycnyrn B
Twproeckn 06ekTn B bbnrapus unm B vyxbuHa 6e3 gusnyecko
npeactassHe Ha  Kaptata B ToproBckus  0bekT
(HenpuCbCTBEHO) - MO TenedoHa wnKM no e-mail uaM Ypes
BUPTyanHu TepmuHanHm yctponctea [1OC, gocTbnHM npes
WHTEPHET unu Ha ATM;

5.1.3. TerneHe Ha napw B 6poi oT ocmcy Ha baHkaTta unu B
ocucy Ha gpyrv 6aHkn B CTpaHata unu Yyx6buHa, 0603HaYeHu
C NOrOTO Ha CbOTBETHATa KapTOBa OpraHM3auus, uYpes
TepMuHanHm yctpoirctea MOC npu usnyecko npeactaBsiHe
Ha KapTaTa;

5.1.4. TerneHe Ha napu B Bpoit Ype3 TEPMMHAITHM YCTPOMCTBA
ATM;

5.1.5. n3bpLUBaHe Ha NapuyHM npesoam Ypes ePay.bg/B-Pay,
BKMIOYMTENHO NPEBOAM KbM Apyra nnaTexHa cMeTka Wu/wnu
ApPYr NnaTexeH MHCTPYMEHT (gebutHa n/wnu kpeauTHa KapTa);
5.1.6. cnpaBoyHu onepauyun ¥ npomsHa Ha [MUH upes
TepMuHanHu yctponctea ATM, 0603HayeHu € NOrOTO Ha
baHkara.

9.2. [laBaHeTo Ha [NnaTexHo HapexaaHe 3a U3BbPLIBAHETO Ha
TpaHsakuum nocpeacteom Kaprata moxe fa ce 0CbLUEeCTBU Mo
CNeJHNTE HAUNHU:

5.2.1. npu TpaH3aKuuu,
yctpoictBo  ATM - ypes

W3BBPLIBAHN HA  TEPMUHAIHO
noctassHe Ha Kaprata B

TepMuHanHoTo yctpoicteo ATM u BbBexgaHe Ha [WH ot
knasuatypata Ha ATM;

5.2.2. npn TpaH3aKuMM, U3BBPLIBAHW HA  TEPMUHAITHO
yctpowctso NOC npu ¢usnyecko npeacrassHe Ha Kaprata —
ypes rMocTaBsHe WM npokapeaHe Ha Kaptata B/npes
TepMuHanHoto yctpoicteo OC, a B cnyyaute, B KOUTO
TepMuHanHoto yctponcTtso MOC wunu HeroBus onepaTop ro
nanckea - u BbBexaaHe Ha MMMH oT knaBmatypata Ha MOC
wvwnn nonaraHe Ha nogmuc ot KapTogbpxatens BbpXy
[OKYMeHTa 3a onepauumsta, NoCoYeH B un. 5.7. no-gony.

5.2.3. npu TpaH3aKUWK, N3BBLPLUBAHU Ype3 UMMPUHTEP — Ype3
cBansHe MOCPefCTBOM YCTPOACTBOTO Ha OTneyaTbk OT
KaptaTa Bbpxy cneuuaneH gopmynsp Ha baHkata (nebutHo
n3BecTue), NpepocTaBsH Ha Kaptogbpkartens OT IMUeTo,
npuemawlo lnaTexHoTo HapexpaHe B TbproBCkust 06ekT w
nonaraHe BbpXy opmynsapa Ha nognuc ot Kaptoabpxkarens.
B Te3u cnyyan TpaHsakuumsTa ce u3nbnHsea B pexum off-line;
9.24. Npu HenpuUCBLCTBEHW TPaH3aKUMW, W3BBbPLUBAHU Mpes
WHTEpHET, no TenedoHa wnm no e-mail - uype3
BNMCBaHe/MonbrBaHe Ha Homepa Ha Kaprtata, MMeTO Ha
KapTogbpxatens, cpoka Ha BamugHoOCcT Ha Kaptata u
[OMbIHUTENHMA koA 3a curypHocT (CVV2, CVC2 pecn. 4CSC)
Ha KapTata B CbOTBETHWTE MoOfeTa Ha MHTEpPHeT-CaWTa Ha
TbproBeLa, CbOTBETHO MOMbABAHE HAa MOCOYEHWUTE AaHHM B
crneuvanHa dopma, npegocTaBeHa OT  TbproBeuya W
n3npawaHeTo #“ 4O Tbproseya no e-mail, CbLOTBETHO
cbobLlaBaHeTO UM Ha TbproeeLa no TeneqoHa;

5.2.5. B ponbnHeHne KbMm nocoyenute B T. 5.2.1.-5.2.4.
pencTsus, beskoHTakTHa Kapta moxe ga 6bae uanonasaHa u
3a 6e3KOHTaKTHO M3BBbPLUBAHE Ha [naTexHn HapexaaHus, npu
kouto Kaptata ce ponmpa/gobnukaBa 4O CbHOTBETHOTO
TepmuHanHo yctponctso [OC wnm  yeTeu, CBbp3aH C
TEPMMHANHOTO  YCTPOACTBO, 0603HAYeHUM C NOroTo/3Haka
PayPass unu cvotBetHo PayWave, 6e3 ga e Heobxoanmo
Kaptata fga ce nocraBs/mpokapBa B/Mpe3 yCTpoucTsoTo. B
cnyyai ye TpaH3akumsTa He HaaBuLLaBa IMMUTUTE, 000BpeHH
OT [OCTaBuMka Ha nnaTexHn  ycnyrn,  obcnyxsaly
TepMuHanHoTo yctponcTeo MNOC, obuyaitHo He ce m3nckea oT
KapTogbpxatens gombnHUTENHO BbBEXAaHe Ha [MH w/mnu
nonaraHe Ha MOANUC BbpXy LOKyMEHTa 3a onepauusta, kato
TpaH3akuusta Moxe ga 6bae umbrHeHa u B pexum off-line.
Korato pa3mepbT Ha TpaHsakuusita e no-ronsm oT
opobpeHuTe NUMUTK ce usuckea BbBexadaHe Ha MAH w/munu
nonaraHe Ha MOANMC BBbPXY AOKYMEHTa 3a onepauusta, B
KOWTO cry4au TpaH3akuusTa ce U3Mmb/HABa B PeXUM on-line.
5.3. baHkata u KapTtogbpxatensit ce cbrnacseat, 4Ye 3a
LenuTe Ha U3MbIIHEHWE Ha NNaTEXHK onepauum NoCpPeaCTBOM
Kaptarta, BCAko aeicTue/kombuHaums ot AenCTBUS, ON1caHu
cboTBeTHO B 4n. 52.1 - 5.2.5, npeacraensear BanuaHa
noeHTUdukauma Ha Kaprogbpxatens, noTBbpkaeHue 3a
pasmepa Ha TpaHsakumsata u [lnaTexHo HapexgaHe 3a
W3NbMHEHME Ha HapedeHata TpaH3akuus nocpeacTBOM
KaptaTa, kato baHkata ce 3agbnxaBa [Ja M3MbIHU Taka
AafeHoTo lnaTexHo HapexaaHe cref nocTbnBaHeTo My Npu
HES W MPU HanuyMe Ha npeanocTaBkute no un. 5.5. orT
HacToaLwuTe 06wy ycnosus. KapTogbpxarenst
NOTBbPXAABa, Ye e 3aro3HaT U Ce CbrnacsaBa C HaunMHUTE U
METOOUTE Ha HapexdaHe W W3MblHeHWe Ha TpaHsakuuv ¢
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BeskoHTakTHM KapTu, mocoyeHn B un. 5.2.5. mo-rope, Kato
baHkata we cunTa 3a paspelieHa ot Kaproabpxartens u e
M3MbIHABA BCska TpaH3akums C  6e3koHTakTHa KapTa,
HepeZeHa Mo NOCOYEHUTE HAYMHU U METOAM;

9.4. MOMeHTLT Ha nosyyaBaHe Ha [1naTexHOTO HapexzaHe,
nogageHo ot Kaptogbpxatens no peaa Ha un. 5.2. no-rope, e
MOMEHTBT, B KOWTO Usnata MHQopmauus 3a WU3BbPLUEHOTO
MnaTexHo  HapexgaHe  MoCcTbNAT B CYETOBOAHO-
WH(opMaumoHHaTa cuctema Ha baHkata. Crpanute ce
cbrnacsBaT, 4Ye MNaTEXHW HapexdaHus, nocTbnumu B
CYETOBOAHO —MH(pOpMaLMOHHaTa cuctemMa Ha baHkata creg
11 yaca Ha CbOTBETHWS [€H, Ce cyuTaT 3a MOMyvyeHW Ha
cnegpawms paboteH AaeH. [lpu [natexHun HapexaaHus,
W3BBPLUEHM MO peaa Ha un. 5.12 n un. 5.14, cblumte ce cumtat
3a Nony4yeHn Ha crefsalyns paboTeH AeH cneq CknoyBaHe Ha
[orosopa cbrnacHo un. 2.1 no-rope. MNpu NOKynku, U3BbPLIEHN
no pega Ha yn. 5.13, NNaTexHOTO HapexJaHe ce cyuTa 3a
nonyyeHo Ha cregpawms paboTeH fAeH cred fatata Ha
opobpexve ot baxkara Ha nokynkara.

5.5. baHkata  u3MbNHABA  MOCTBMMAMTE  MAATEXHM
HapexaaHus, fJafeHn no peda Ha yn. 5.2., caMo ako pasmepbT
Ha TpaH3akuuaTa (C M3KNKYeHWe Ha TpaHsakuuute no Y.
5.12., 5.13. 1 5.14.) e B pamkuTe pasnonaraemMnsi 0CTaTbK Ha
onpegeneHns  cbrnacHo  Hactosawwmte  O6uwwm  ycnosus
KpeauteH numuT Ha KapTtata KbM MOMeHTa Ha MOCTbIBaHE Ha
HapexaaHeTo, a npu TpaHsakuuy no yn. 5.1.4 JONbAHUTENHO
€ Heobxoaumo obLWMAT pa3Mep Ha TakuMBa TpaH3akuun da He
HaJBuLLIaBa CbOTBETHUTE AHEBHU JIMMUTY 3a TerneHe Ha napu
B Gpoi, onpeaeneHun cbrnacHo yn. 5.15. no-gony. B cnyyan ye
[NaTexHOTO HapexgaHe He OTroBaps Ha ycnosusTa no
HacTosaTa pasnopeaba, baHkaTta 0Tka3Ba U3MbHEHUETO MY,
3a KOeTO yBefoMsiBa KnueHTa He3abaBHO 4pe3 ekpaHa Ha
CbOTBETHOTO TepMUHanHo yctpoircteo ATM unm MOC.

5.6. baHkaTa M3MbNHABA NO pefa Ha TAXHOTO MOCTbLIBAHE
NNaTeXHUTE HapexdaHusi, KOUTO ca AafeHn Nno peda Ha un.
5.2. 1 OTrOBapsAT Ha W3UCKBaHUSATa B 4n. 5.5., 4O kpas Ha
Cblus paboTeH [eH, B KOUTO € HapexaaHeTo NOCTbhMMO B
CYETOBOAHO-MH(hOPMALMOHHATa cucTeMa Ha BaHkaTa unum Hai-
KbCHO [0 Kpas Ha cnegsawms paboTeH [AeH, KoraTto
[OCTABYMKBT Ha MNNATEeXHW YCNyrM Ha nonyyartens Ha
CpeacTBaTa He yvactea B [InaTtexHaTta cuctema 3a OpyTeH
CETb/IMEHT B peanHo Bpeme Ha BHB (RINGS) wnn B gpyra
nnatexHa cuctema ¢ goctbn A0 RINGS, Ha kosto BHBE e
areHT Mo CeTb/IMeHTa.

5.7. 3a ypocToBepsBaHETO Ha W3BLPLIEHO MOCPEACTBOM
Kaptata nnaTexHo HapexgaHe B TbproBcku 0BeKT npw
usnyecko npeacrassHe Ha Kaptata, Kaptogbpxatenst ce
3agbrkaBa, nNpu  MOMCKBaHe OT  NUUETO, Mpuemallo
[naTexHoTo HapexaaHe B TbproBckus OOEKT, Aa nognuile
pasnuckata, KOATO Cce OTnevatBa OT  TEPMMHAMNHOTO
yctponcteo OC npu u3BbpliBaHe Ha TpaHsakuusaTa, a B
cnyyanTe no 4yn. 5.2.3 Aa noanuile cneuuaneH Gopmynsp Ha
bavkata (pebutHo wusBectue). B pasnuckata/mebutHoTO
W3BECTWE Ce NOCOYBAT JaHHUTE 3a HapefeHaTa TpaH3akuus, B
TOBA YUCNO PErUCTPALIMOHEH HOMep Ha TpaH3akuusTa, AaHH!
3a TbproeeLa — nosly4aTen Ha npesoga, pasMep 1 BanyTa Ha
TpaHsakumaTa, gaTta v Yac Ha U3BbpLUBaHe Ha TpaH3akumaTa.
Jvueto, npuemallo [MnatexHoTo HapexdaHe B TbproBCKUs

obekT, uma npaBo Aa noucka oT KapTogbpkatens Aa
YAOCTOBEPU CaMOMIMYHOCTTA CW  Ype3 npefcTaBsHe Ha
[OKYMEHT 32 CaMOJINYHOCT;

5.8. baHkaTa He HOCM OTFOBOPHOCT 3a M3MbIHEHWETO Ha
oCTaHanuTe 3afgbiKeHUs M0 CKMYeHuTe € Tbproseua
COENKW, OCBEH 3a M3MbJIHEHWE Ha HapefeHaTta TpaH3aKuus
npu NocoYeHnTe B Yi. 5.5. orpaHnyeHms.

5.9. KaptogbpxaTenat uma npaso da nonyyu OT NMUeTo,
npuemawlo naTexHoTo HapexaaHe B TbpProBckus OOEKT,
KbOeTo u3BbplwBa nnawaHe ¢ Kaprata, konve OT
pasnuckara/gebutHoTo u3BecTe no un. 5.7. B cnyyan ye ot
BaHkaTa Gbae M3NCKaHO MPEeAOCTaBAHETO Ha AOMbAHUTENHM
Konus OT nagageHn pasnuckn/nedbutHu ussectus, baHkata uma
NpaBo [a noucka 3annallaHe Ha pasHOCKUTE 3a U3faBaHe Ha
NoA0BHN KONKSI, YNSITO CTOMHOCT LUe ce onpenenu oT baHkata.
5.10. KaptaTa € camo TexXHM4ecko CpefCcTBO, ONoCpeasBaLlo
pasnnallaHeTo. baHkaTta He HOCM HWKakBa OTTOBOPHOCT Mpw
€BEHTYanHO HeW3MmbSIHEHWE, OTKA3 WK TPELUHO WU3MbIHEHWe
Ha 3aAbIDKEHMATa OT CTpaHa Ha TbproBuuTe MO OTHOLIEHWE Ha
caenkute um ¢ Kaptogbpxatens, HuTo Kaptogbpxatensar uMa
npaBo Aa npefsBsBa KbM baHkaTa €BeHTyanHu CBOM xantu,
Bb3PKEHUS MU NPETEHUMM, NPOM3TUYALLM OT OTHOLLEHWSTA
My C TbproBuuTe.

911, Tllpu 3annawaHe CTOMHOCTTa Ha  3aKymyBaHM
cToku/ycnyr  nocpeactBoM  TpaHsakymu ¢ Kaptata B
ToproBckn o6ekTM B bBbnrapusi, 03HayeHM C FOroto Ha
BaHkata, KapTogbpxatenar Moxe [Aa onpegenu, npu
cnas3BaHe Ha OrpaHWyeHusTa, NOCOYEHM B Y. 7 No-4osy, Aanu
CTONHOCTTAa Ha 3akynyBaHaTa cToka/ycnyra pga Obae
HauMcneHa kato 3agbixeHue no KapraTta w3uano wiv Ha
PaBHU MECEYHW BHOCKW. BposiT M pasmepbT Ha MeceyHuTe
BHOCKM Ca NPeAMET Ha aoroBapsHe Mexay Kaptogbpxatens u
CbOTBETHMS Tbprosey. [pu nokynku ¢ KapTtata Ha paBHu
MECEeYHM BHOCKM, W3BBLH criyyaute mo un. 5.12. n 5.13., ce
npunarat npasunara Ha 4. 7.3 no-gony.

512. B cnyyan 4e Kaptogbpxatenat e nocouun B
3asABneHneTo 3a u3gaeaHe Ha Kapta, ye xenae baHkata fa
W3NbMHM  OnpedeneHa  Mbpea  NNaTexHa  onepauus
(TpaH3akumsl), 4mMsTo CTOMHOCT Aa Obae HauucneHa kato
3agbimkeHne no [loroBopa Ha paBHU MECEYHW BHOCKM, KAKTO
ako e npegoctaBun usnata Heobxoguma WHgopmauus 3a
ocbLlecTBsBaHe Ha TpaH3akuusita, To baHkaTa, B cnydvan ve
onobpu 3asiBneHveTo 3a u3gaBaHe Ha Kapta, Lie W3BbpLuM
HapegeHaTa nnaTexHa onepauMs 3a  CMeTKa  Ha
Kaptogbpxatens. CTOMHOCTTa Ha MbpBaTa chenka Moxe Aa
Oboe no-ronsma oT onpedeneHunss oT baHkata KpeguteH
nMMuT, KOMTO ce obsaBsBa Ha KapTogbpxatens npw
nonyyasaHe Ha Kaprtarta, kato B TO3U Cnyvyan He e Hanuue
HagBWWaBaHe Ha KpeauTHWs NUMWT NO cMUcbia Ha un. 7.6.
no-gony. Beuuku nocneppawm TpaH3akuuv 3a MOKYMKW Ha
PaBHM MECeYHU BHOCKM He MoraT f[a HafBuwasaTt
pasnonaraemus 0CTaTbk Ha KpeauTHWS JUMUT, OCBEH B
cnyyanTte Ha yn. 5.13.

5.13. B cnyyan 4e KapTtoabpxaTensar xenae Aa Hanpasw
nocrnefgalja TpaH3akuMs 3a MOKynKa/CAenka Ha paBHM
MECEYHW BHOCKM Haf pasnonaraemust octatbk Ha KpeauTHus
numut, KapTogbpxaTtenst nonbnea 3asBreHne, B KOETO
CbOTBETHATa CTOKa/ycnyra, 3akynyBaHa Ha PaBHU MECEYHU
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BHOCKM Ce wuaeHTuduumpa. B cnyyan Ha opobpenue ot
baHkata Ha nogageHoto 3asBneHuMe Cce  paspeluasa
€OHOKpaTHO TpaH3akums Hag pasnonaraemus  KpeauteH
numnt no Kaptata, KOSTO Ce noracsiBa Ha paBHU MECEYHM
BHOCKW, KaTo B TO3M Cryyal He € Hanuue HafBulaBaHe Ha
KpeauTtHus nUMKT No cMucbna Ha uyn. 7.6. no-gony.

514, B cnyyan 4e KapTogbpxatenar e nocouwn B
3asBneHneTo 3a u3aaeaHe Ha Kapra, ye xenae baHkata ga
W3NbMHW  OnpefeneHa Mbpea  NnaTexHa  onepauus
(TpaH3akums), pa3nuyHa OT NOKynKa Ha CTOKM/YCIyry CbrnacHo
un. 5.12. n 5.13, umaTo cTomHocT ga 6bhe HauMcneHa kato
3agbkeHne no  KpeguTHUs JIUMUT, KakTo W ako e
npegocTaBun  uanata  HeobxogMma  MHGopmauus  3a
OCbLUECTBABaHE Ha TpaH3akumsaTa (BKM. npu HeobXOoAMMOCT
YHUKanHuAT  uageHtugmkatop  (IBAN) Ha cmeTkata Ha
nonyyatenss Ha npesoga (TpaHsakumusita), To baHkata, B
cnyyan ve opobpu 3asBneHneTo 3a u3gasaHe Ha KapTa, Lwe
W3BLPLUM HapedeHaTa nnaTexHa onepauus 3a CMeTka Ha
Kaptogbpxatens.  [lpn  npepasaHe  Ha  Kaprara,
pasnonaraemusT KpeguTeH NMMUT no cbluata e 6bae paseH
Ha onpegeneHus oT baHkata KpeauTeH NUMMT, HamaneH CbC
CTOMHOCTTA Ha W3MbiHeHaTa TpaH3akuMs W MpUnoxummuTe
CbrMacHo HacToswuTe YCNoBMS TakCWM 3a pasrnexaaHe Ha
3asBneHue, nocoyeHu B MpunoxeHne Ne 1.

5.15. TerneHe Ha napu B H6pom ¢ Kaptata yYpe3 TepMuHanHu
yctporctea ATM no un. 5.1.4., Moxe Ja ce M3BbpLUBA CaMo 3a
uenv  Cymu, KOUTO He HadBulwaBaT  edHOBPEMEHHO
pasnonaraemust octatbk Ha KpegutHus numut no Kaprtata w
AHeBHWS NuMKT, KouTo baHkaTa onpeaens B Mpunoxexne Ne 1
KbM HacToswmTe OOy ycrnoBus, M KOUTO Ce MOcoYBa B
MeceyHuTe n3BneyeHns. baHkata Moxe Aa NPOMEHS QHEBHUS
NMMWT NO peda 3a M3MEHEHME Ha HacTosAwWwwWTe YCnoBus,
CbrnacHo un. 22.

5.16. KapTtogbpxatenar uma npaBo Aa Ternu, CbrfiacHo Y.
5.1.3, napu B Bpoi Jo pa3mepa Ha pa3nonaraemmst 0CTaTbK Ha
KpeautHus numut Ha KapTaTa ypes TepMWHanHW yCTpoMCTBa
MOC B ocucy Ha baHkaTa mnn B odmck Ha apyru 6aHkn B
CTpaHata unm 4yxbuHa, obosHayenm ¢ noroto Visa uimmm Visa
Electron, cvotBeTHo ¢ noroto American Express w/wnu
EuroLine.

5.17. Bbpxy usterneHarta cbrinacHo un. 5.15. n 5.16. cyma ce
HauMcnsBa JfuMxBa OT fJarata  Ha UM3BbpLBaHe Ha
TpaHaakumsTa, YunuTo pasmep e nocoudeH B MpunoxeHue Ne 1
KbM HacTosLLmMTe YCNOoBUS.

5.18. 3a BCAka TpaH3aKuMsi 4pe3 TEPMWHANHO YCTPOWNCTBO
ATM, npu noucksaHe 4ype3 n3bupaHe Ha CbOTBETHATa ONLMS
CbIMacHO yKkas3aHuATa, u3NMcaHun Ha ekpaHa Ha ATM
YCTPOWCTBOTO, Ce M3AaBa B CbLUMS MOMEHT KBUTAHLWS, KOATO
YAOCTOBEPSIBA HapexXaaHusTa, KouTo e fan Kaptogbpxatensat
B TOBa YMCMO CbAbpXa MHMOPMALWS 3a pPeructTpauuoHeH
HOMep Ha TpaH3akuusTa, 4aHHU 3@ TePMUHANHOTO YCTPOMCTBO
W MHCTUTYLMATA, KOSATO O MOAAbPXKA, pasMep W BanyTa Ha
TpaHsakuusaTa, faTa 1 Yac Ha U3BbpLLBaHe Ha TpaH3akumsTa;.
B cnyyain ye TakaBa kBMTaHUMS He Obae M3dageHa nopaau
TexHuyecka rpewka, Kaptogbpxartenar ce csbp3ea ¢ ATM
onepatopa. baHkata Moxe [gda oOKkaxe CbheiACTBME Ha
KapTogbpxatens npu nouckeaHe.

5.19. B cnyyan Ha 3agbpxaHe Ha KapTaTta OT TepMuHamHoO
yctponcteo ATM, KaptogbpxaTtenat e AnMbXeH [a yBeaoMu
BaHkata, a baHkata credBa fAa oOkaxe CbAeicTBue 3a
BpbliaHe Ha Kaprata Ha KapTogbpxatens, a npu
HEBb3MOXHOCT 3a TOBa [a u3dade Hosa KapTa 3a cBos
CMeTKa, B Cny4ai, Ye npuymHaTa 3a 3agbpxaHe Ha Kaptata e
no BuHa Ha baHkata. B octaHanute cnyyan Kaptata moxe ga
Obae npeusaageHa no pega Ha un. 18.3.

5.20. baHkata MOXe [da nNpeycTaHOBM BPEMEHHO W
NOCTOSIHHO (PYHKUMOHMPAHETO Ha eAHo uiu nosede ATM
YCTPOWCTBA, KOUTO Nnoaabpxa, 6e3 npeaBapuTENHO W3BECTHE,
B Cnyyah Ha  TexHuyeckn npobrnem,  HewsnpasHO
(OYHKLMOHMPaHe Unn OT CbobpaXeHUs 3a CUrypHocT B Teaw
cnyyan baHkata  He  HOCM  OTFOBOPHOCT  CMPSIMO
KapTogbpxatensi 3a kaksuto 4 ga buno 3arybu wnu wetwm,
NPeTbpneHn B pesynTaT Ha HEBb3MOXHOCTTA 3a M3MON3BaHe
Ha ycnyraTa.

9.21. Benykun TpaH3sakumm, 3BbpLUEHU C 13non3BaHe Ha KapTa
ypes TepmuHanHu ycrpouctea ATM u MOC, ce peructpupat
aBTOMaTUYHO B XpoHomnorndeH peg o7 baHkata upes
onpefeneHn npouedypu M TEXHWYECKU CPpencTBa, KOWUTO
NO3BONABAT CUTYPHO CbXpaHsiBaHE ¥ TOYHO Bb3NPOU3BEXIAHE
Ha WH(OpMaUMATa W M3KMIOYBAT BCAKA BB3MOXHOCT 3a
HEMHOTO NOCNEABALLO M3MEHeHWe. 3anucBaHusTa Ha BCUYKM
onepauuu, u3BbpweHn C Kaprata upe3 TepMUHarHu
yctporictBa ATM unm MOC, ca c4eTOBOAHM AOKYMEHTM MO
CMUCbIa Ha 3aKoHa 3a CYETOBOLCTBOTO U CE CMATAT 3a BEPHM
[0 [oKa3BaHe Ha NPOTUBHOTO.

5.22. MMpu oTka3 pga Obae W3MbIHEHO HapexpaHe 3a
W3NbiHeHe Ha TpaH3akuus, KapTogbpxaTenst nonyvasa
BeAHara WHQopMauus 3a OTkasa BbB BWA Ha CboOLUEHMe,
NnosiBABALLO Ce Ha eKpaHa Ha TepMUHanHoTo yctporctso ATM
unmn MOC, nnn enekTpoHHO CbOBLLEHNE Ha enekTPOHHA noLla
Mpu OTKa3 Ha naTexHa onepaums No UHTEPHET unmn TenedoH,
OCBEH B CfyyauTe, Korato npegoCTaBAHETO Ha Tasu
WH(opMauMs He Cce fJornycka CbrfacHO  MpUROXMMOTO
3aKOHOAATENCTBO.

5.23. baHkata npegoctaBs  OOMbIHUTENHM YCryrn  Ha
KapTogbpxatenure Ha onpegeneHn Bugose KapTu, KakTo
cnepga:

- Ha Bcuykm kapToabpxatenu Ha Kaptu Mastercard, baHkara,
C nomowTa Ha KapToBaTa opraHusauns Mastercard,
npepocTass JombiHUTENHaTa ycnyra ,ChewHo npeaocTaBsHe
Ha napu B Bpoit B uyxbuHa“ (Emergency Cash Advance),
KOSITO aBa Bb3MOXHOCT Ha NocoveHuTe KapToabpxarenu aa
nonyyat CrewHo napu B Opon Npu Bb3HUKHAN npobnem c
n3nonagaHeto Ha Kaprtata B uyyx6buHa (B cnyvai Ha 3ary6a,
kpaxba unn nospega Ha Kaptara).

- Ha Bcuyku kaprogbpxartenu Ha Kaptn Mastercard World
Premium u VISA Premium, baHkata npeaocTass
JOMbIHUTENHATa  ycnyra LoungeKey, C  KoATO
KapTogbpxatenute nonyyasaT npedepeHumaneH 4ocTbn Ao
creLmanHuTe carnoHu 3a MbTHUUM B peauua netuwia no uan
CBAT.

- Ha Bcuukn kaptogbpxartenu Ha Kaptu Mastercard World
Premium, baHkaTa, ¢ nomowTa Ha kapToBaTa OpraHu3aumus
Mastercard, npegoctaBsa gombrHuTenHata ycnyra Concierge -
[lepcoHaneH acuUCTeHT.

6/21



- KapTtogbpxatenute Ha kaptu Mastercard World morat
[OMbMHUTENHO [da 3asBAT [MON3BaHETO Ha  ycnyrute
LoungeKey n Concierge - lepcoHaneH acucTeHT.

[MocoyeHnTe JOMbIHUTENHL YCIYr Cce NPEeAOCTaBAT CbracHo
CbOTBETHUTE OOLUM YCrOBMS 3a 3asBABaHE W MOM3BaHe Ha
LOMbIHUTENHW  YCAyrWM,  KOWTO  ca  AOCTBbMHM  Ha
www.postbank.bg, kakTo 1 BbB Bcekn oguc Ha baHkara.

9.24 KapToabpxaTen nma Bb3MOXHOCT Aia ce peructpupa 3a

GazoBata  (PyHKUMOHANHOCT Ha ycnyrata  WHTepHer
OaHkMpaHe, npegocTaBsHa  OT baHkata. Mpu
MbpBOHAYanHarta perucTpaumus ce BbBexaaT TpuUTe UMEHa,
ElH, enekrpoHeH agpec n TenedoH Homep. B cnyyan, ye
[aHHATE Ca KOPEKTHW W eNEKTPOHHUAT agpec W
TENe(MOHHNAT HOMep CbBrajaT C aKTyasHUTE KIMEeHTCKN
[aHHX MO  CKMIOYEeHWs [O0roBOp 3a M3[aBaHe Ha KpeauTHa
kapta, baHkaTa wu3npawa Ha eneKkTPOHHUS agpec Ha
KapTogbpxatens nuHK 3a NOTBbPXKAEHWE Ha perncTpaumsTta u
3a Cb3faBaHe Ha napona, a Ha TenetOoHHWUS My HOMep - Kof
3a NoTBbpXAaBaHe Ha cb3gageHata napona. Cnep ycnewHa
peructpauns, Kaptogbpkatenst nonyyasa [ocTen [0
WHopMaLMsATa 3a HanuyHna My KpeauTeH fUMUT U BCUYKM
onepauun ¢ Kaprarta.

6. TPAH3AKLIM BBB BAITYTA, PA3JTIMYHA OT JIEBA

6.1. TpaHsakuwmte c KapTata, KOMTO Ce M3BbpLBaT B
JyxbuHa, cregBa fga 6bgat cbobpaseHu ¢ npasunara U
W3NCKBAHWUATA HA KOMMNETEHTHUTE MECTHW (PUHAHCOBM OpraHu.
6.2. Mpu TpaHsakymm B YyxbuHa ¢ Kaptn VISA, cymata Ha
HapefdeHaTa TpaHsakuMs ce npeBanyTMpa B neea OT
CbOTBETHATa BanyTa, kaTo B CriyyauTe, Korato Ta3u BanyTa e
pasnuyHa OT LaTCku gonapw, TpaHsakuusaTa ce npesanytupa
nocneaoBaTenHo MbpBO B LUATCKA A0fapu, Creq Koeto ce
obMeHsl B neBa, kato ce npunarat peepeHTHUTE 0BMEHHM
KypcoBe, OnpedenieHn 0T  MeXdyHapogHata  kapTosa
opraHusaums Visa Europe.

6.3. Mpn TpaHaakummn B yyxbuHa ¢ Kaptu American Express
(Bkn. EuroLine American Express) n Mastercard, n3sbpLueHu
BbB BanyTa pasnuyHa OT €BpO, CymaTa Ha HapefeHata
TpaHsakuus ce npeeanytpa B €BPO, CbIACHO MPUIOXUMUS
pedepeHTeH OOMEHEH KypC Ha CbOTBETHATa MeXAyHapoaHa
kapToBa opraHusauus (American Express wnu Mastercard
Europe) n cnepn ToBa B neBa no obmeHeH kypc Ha GaHkaTa,
obsiBeH Ha www.postbank.bg. Mpu TpaHsakumm B YyxbuHa,
W3BBLPLUEHN B €BPO, CymMata Ha HapefeHata TpaHsakuus ce
npesanyTupa B ieBa No 0bMeHeH Kypc Ha 6aHkaTa 06siBeH Ha
www.postbank.bg.

6.4. Bcuyky npoMeHn Ha npunoxumute 06MeHHU KypcoBe, ce
npunarat HesabaBHO crneg BIM3aHETO WM B cuna, 6e3
Kaptogbpxatenat paa Obge nNpeaBapuTeniHO - U3PUYHO
yBeAoMsiBaH 3a npomsHata. baHkaTta HauucnsBa Takca 3a
npesanytupaHe, nocoyeHa B [lpunoxeHne Ne 1 KbMm
HacToawwmTe Ycnosus.

6.5. 3a wu3nonsBaHe Ha kapTata 3a W3BbPLUBAHE Ha
TpaHsakumum no HacTosALWMS YneH 6, baHkaTa HauyucnsBa Takcu
nwvnm KOMWUCUOHHK, nocodeHn B [lpunoxeHne N2 1 KbM
HacTosLMTe YCnoBKS, KOUTO Ce 005BABAT LOMbIHUTENHO Ha

BMOHO MSACTO BbB (DMHAHCOBWTE LiEHTPOBE Ha baHkaTa, kakTo
W Ha nocoveHuss B un. 17.3 wHTepHeT-camT Ha baHkaTa.
BaHkata MOXe [da MNPOMEHs MNOCOYEHUTE TakCu W Jpyru
pasxogu No pefa 3a M3MEHEHUE Ha HacToswmTe Ycnosus,
CbrnacHo un. 22.

7. KPEQUTEH NAMAT

7.1. Tpn ckntousaHe Ha [orosopa, baHkata onpegens
Kpeguthns  nuvmut  no Kaprata. baHkata yBefomsiea
KapTogbpxaTtens 3a Taka onpegenenns KpeguteH numuT npu
npefaBaHETO Ha kapTaTa no peda Ha un.2.2. v NocpescTBoM
MeceyHute u3BneyveHus. KpeauTHuaT NUMWT NpeacTasrssa
obwwma pasmep Ha noTpebuTenckus KpeauT, NpeaoCcTaBeH 3a
non3eaHe Ha Kaprtogbpxatens ot baHkata nocpeacTBOM
n3BbpLUBaHE Ha TpaH3akumu ¢ KapTata, nocoyeHu B yn. 5.1.
7.2. Pasnonaraemusat KpeauTteH NUMUT, B paMKUTE Ha KOWTO
KapTogbpxatenar Moxe fa W3BbpliBa TpaH3akuuu, € paBeH
Ha onpegdeneHus ot baHkata KpeguteH numut no Kaprara,
HamaneH c: (i) Obwarta gbmkMMa cyma KbM MOMEHTA Ha
n3BbplBaHe Ha TpaHsakumsta. Obwarta gbmkuma cyma
npeacrtaensBa cbopa OT BCWMYKM  HAYUCIIEHM  CbIMACHO
HacToswmTe OBLLM YCNOoBMS, HO HernoraceHn 3adbiKeHUs Ha
Kpeautononyyartens no [orosopa, (opmupaHn oT cbopa Ha
BCska TpaH3akums ¢ KaprtaTa, uanbnHeHa oT baHkata (c
n3knoYeHne Ha TpaHsakuuute no un. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTAa Ha BCAKa HauucneHa oT  badkata
(napexwvpana) meceyHa BHOcka 3a TpaHaakuuu no un. 5.11.,
5.12. 5.13., KaKTO 1 B Cny4Yai Ha pascpoyBaHe Ha TpaH3aKuus
no yn. 8a., NIC CTOMHOCTTa Ha BCUYKW JIMXBM, TakCW W Opyru
pasxoaM, Ha4yucneHn cbrmacHo HactosawmTe OBLm ycnosus;
(i) cymaTta Ha BCWUYKM Hemagexupanu paBHU MECEYHU BHOCKM
(MpU U3BBPLUEHN MOKYMKM HA PaBHW MECEYHU BHOCKM WIn
pascpoyBaHe Ha TpaH3akuum no yn. 8a.).

7.3. Mpu nokynkn ¢ Kaprata Ha paBHW MECEYHM BHOCKY
cbrnacHo yn. 5.11 no-rope, COOPLT OT BCUYKM MECEYHN BHOCKM
He TpsibBa Aa Haaxebpns pasnonaraemus KpeauteH umuT,
onpefernieH CbrmacHo 4n. 7.2 no-rope, KbM MOMEHTa Ha
noctbneaHe B baHkata Ha [naTexHOTO HapexnaHe 3a
MOKYMKa Ha paBHU MECEYHN BHOCKM.

7.4. Tpn MOKYNKM Ha paBHWM MECEYHW BHOCKWM KaKTO U Mpu
pascpoyBaHe Ha TpaH3akum no 4n. 8a., nagexsT Ha
MECEYHUTE BHOCKW HACcTbMBa Ha CbOTBETHOTO YWCIO OT
Mecela, Ha KOETO € W3BbpLUEHa MOKyrnkaTta U e HayucneHa
MbpBaTa MeCeYyHa BHOCKA MNW € W3BBLPLUEHO pa3cpoyBaHe Ha
TpaHsakuma no yn. 8a, a ako MecelbT HaAMa TakoBa YUCNo —
Ha nocnegHNs eH oT Mecela.

7.5. baHkata uma npaBo Aa npomeHn KpeauTHus numuT,
B3eManku npegeug [eiCTBUTENTHUTE (PMHaHCOBM
BB3MOXHOCTW Ha KapTogbpxatens, KpeamtocnocobHoCTTa My,
CNa3BaHeTO Ha HacToswwmMTe YCnoBus, Kakto W 06LWO pucka,
KOWTO ce noema. Bcska npomsHa no HaCTOAWMS YneH ce
onosectsiBa Ha  Kaptogbpxatens uype3  Meceuynute
W3BReYeHns U/munm NOCPEeACTBOM NUCMO, U3NPaTEHO Ha agpeca
3a KOpecrnoHAeHuMs unu Ha e-mail agpec, cbrnacHo yn. 17.1
OT HacToswmTe ObLm ycnosus.

7.6. HagsuweHne Ha KpeauTHus NUMKT e Hanuue, B Cryyan
ye ObwwaTta gbmkuma cyma, onpefeneHa cbrnacHo un. 7.2.,
Bb3nese B NO-roNsM pa3mep OT pa3mepa Ha OTMycHaTus oT
BaHkata KpeauteH numuT, C U3KIIOYEHWe Ha cry4yauTe no un.
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912 un 513, B kKouto baHkaTa W3pUYHO pa3spellaBa
TpaHsakuma  Hag  onpegenenuss  KpeauteH — NUMWT.
HagsuiweHnuneTo Ha KpeguTHUs nUMKUT ce cunTa 3a HapyLLeHue
Ha HacToswmsa [orosop. B Te3an cnyydau Kaptogbpxatensat
Obku Ha BaHkata obeslleTeHWe 3a HadBWLEH KpeauTeH
nMMuT B pa3mep, nocodeH B [lpunoxenne Ne 1 KbMm
HacToslMTe YCrnoBWs, BCEKM MbT KoraTo KbM AaTtarta Ha
n3gaBaHe Ha CbOTBETHOTO MeceyHO U3BfeYeHne e Hanuue
HaaBuLIEHWE Ha KpeauTHUs numuT.

7.7. 3a nepuoga, npe3 konTto cOopbT Ha Obwara gbmxuma
CyMa ¥ CymaTa Ha BCWYKM HEMajexupans paBHU MECEYHM
BHOCKM € No-ronsiM OT pas3Mepa Ha OTnycHatus oT baHkata
KpeauteH NUMWT, BKMKOYMTENTHO M B cnyvanTe no yn. 5.12 un
5.13 KaptogbpxaTenar He MoXe Aa U3BbpLUBa TpaH3akumn ¢
Kaprara.

8. MECEYHW U3BJIEYEHUA

8.1. baHkata wu3gaBa M w3npawa BCekM Mecey Ao
KapTogbpxatensi ¢ 0b1kHOBEHa MoLLa W/mMnn Ype3 enekTpoHHa
nowa MeceyHo W3BneYeHWe, KOETO OTpassBa  BCHUYKM
TpaH3akuyun ¢ Kaptara, KakTo ¥ BCUYKM ApYyru onepauun Ha
KapTogbpxatens, W3BbplUEHU MNpe3 CbOTBETHWUS MeCeyeH
OTYETEH Nepumog, NOCOYEH B U3BNEYEHNETO, NO-CMELMarnHo: (a)
BCMYKM TpaH3akumu, 3a KOMTO € wu3nonssaHa Kaprarta,
W3MbIHEHW OT baHkaTa B pamkuTe Ha CbOTBETHUS MeCeyeH
oT4eTeH nepuog, (6) BCUYKM MeCEYHM BHOCKM (Mpu MOKYMKK Ha
PaBHX MEeCEYHM BHOCKM U/MnK pa3cpoyBaHe Ha TpaH3akuuu no
yn. 8a), YMMTO Magex e HacTbhun npe3 MOCOYEHUs B
N3BNEYEHNETO OTYETEH MEeCeYeH nepuof; (B) BCUYKM MNXBW,
TakCW, W OpyrM pasxoguM M 3aAbihKeHus, W3bpoeHn B
MpunoxeHne Ne 1 KbM HacTosAWMTE YCMOBUS, HAYUCNIEHN OT
baHkata; (r) BCWYKM KpeauTHW npeBogn no OanaHca Ha
Kaptara, B TOBa 41CMnO, HO HE CamM0 — NOraCUTENHM NnnaLlaHns
oT KapTogbpxatens, oTCTbnkW, 0bsBeHn oT baHkaTa unn ot
THProBUM, NPpK pascpoyBaHe Ha TpaHsakuv no yn. 8a u ap.;
(o) hatuTe, Ha KouTO mocodeHuTe B 6. a) TpaHsakuymu ca
HapedeHn W faaTta, Ha KOSTO ca M3nmbrHeHu oT badkara
(Banbop), KAKTO W AaTara, Ha KOSTO MEeCeyHuTe BHOCKM no 6. 6)
N pasxogute no 6. B) Ca Ha4MCNEHU KATO 3aabIDKEHWS MO
[orosopa; (e) [Obmxuma cyma 3a nNpeaxogHus nepuog
(n3umcneHa koM [laTaTa Ha u3BneYeHWe 3a NpPeaXO4HUS
oT4yeTeH MeceyeH nepuod); (k) OBwo 3agbmkeHns 3a
nepuoga (134ncrneHn koM [latata Ha U3BEYEHUE 3a TEKyLMS
oT4yeTeH MmeceyeH nepuod); (3) O6wo abmkuma cyma
(n3uncneHa kbM [laTata Ha M3BNEYEHME 3a TEKyLIMS OTYETeH
MeceyeH nepuog) (1) MuHumanHata meceyHa BHOCKA, KaKTo T4
e onpegdeneHa B yn. 9.1.; (1) Jata 3a n3gbnxasaHe (KpaeH
CPOK 3a NnatyaHe) Ha MuHMManHaTa MeceyHa BHOCK;

8.2. B cnyyan ye KaptogbpxaTtensar He e onpegenun npu
noaaBaHeTo Ha 3asBNeHWeTo 3a u3gaBaHe Ha Kapta unu B
NOCNeACTBME HauWHa, MO KOMTO Xenae ga My Obpar
nanpawann Meceynnte un3BneyeHus, baHkata w3npaiia
nocnegHute ¢ obukHoBeHa nowa. Mpu oTnpaBeHo WckaHe OT
Kaptoobpxatens, baHkaTta n3npaiia NnoBTOPHO C OBMKHOBEHA
nowa u/mnm no enekTpoHHa nolya Wnu NpPegocTaBst NIMYHO B
ocuc Ha baHkaTta gybnukaT Ha egHO MnW NoBeYe M3npaTeHu
MeceyHu n3BneyeHus

8.3. TpaH3akuuuTe, KOUTO Ca HapedeHu, HO He ca NOCTBLMNNN,
pecn. u3mbfiHeHU OT baHkaTa B pamkuTe Ha CbOTBETHMS

OTYETEH MeCeyeH nepuoa, ce nocoyBaT B Mocressaliu
MeceyHun u3BneyeHus, CbobpasHo TEXHUS BanbOp.

8.4. baHkaTa no CBOS MpeLeHKka MOXe [a BKIYBa W Apyra
WH(opmaums B MeceyHOTO 13BeYeHWe unu ba npunara KbM
CbLLOTO peknaMHM CbOBLLEHUS 1 YBELOMIIEHNS 32 MPOMOLIM,
ycnyrv u npogyktu Ha baHkaTa u Ha TbproBcku 0BEKTH, KOUTO
npvemat nnawanus c¢ Kaprata u ¢ kouto baHkata uma
CKIIOYEH AOrOBOP 3a MPUEMaHe Ha MnallaHus C nnaTexHu
NHCTPYMEHTH.

8.5. 3a wusnpawaHe Ha BCAKO MeceyHO W3BneYeHne C
oOMKHOBEHa noOLWa, KaKTO W 3a NOBTOPHO M3MpallaHe ¢
oOMKHOBEHa Mowa W/MnM MO €neKTPOHHA nowa WM npu
npefocTaBsHe BbB (PUHAHCOB LEHTbp Ha baHkata Ha
pybnmkat  Ha  u3npaTeHo  MeceuHo  M3BneYeHwe,
KapTogbpxatenar Abmxu Takca cbriacHo Mpunoxexne Ne 1
kbM HacTosiwmTe O6ww ycnosus. 3a usnpataHe Ha MeceyHo
W3BMeYeHUe MO ErieKTpoHHa MoLa, KakTo U 3a MOBTOPHO
n3npallaHe no enekTpoHHa nowa Ha Aaybnukatm Ha
nocrnegHuTe age usgagexn ot baHkata Meceunn nssneyeHms,
TaKca He Ce AbIXKM.

8.6. B cnyyamn ye cnepn nocnegHus MeceyeH OTYETEH Nepuos,
3a kouto baHkata e w3gana W um3npatuna MeceyHo
n3BneyveHue, ¢ Kaptara He ca M3BbpLUBaHW TpaH3akumm, He ca
HauYMCNABAHW MECEYHU BHOCKWM, JUXBW, TakCM WNM  Opyru
pasxoau CbIMacHO HacToswmTe YCroBWS, KakTo M ako
KapTogbpxatenat HaMa HenoraceHu 3agbfKeHus Mo
[oroBopa, baHkata He u3gaBa W He w3npawa MeceyHu
n3BneyeHus. B cnyyan Ha HauucnsBaHe Ha HOBO 3afblXeHne
(Hanpumep HauucnsBaHe Ha rogulHa Takca 3a obcnyxBaHe
Ha NMnaTeXeH WHCTPYMEHT MMM 3afbilKEHME BbB Bpb3ka C
n3BbpLIEHA HOoBa TpaH3akuusi nocpeacTsom Kaprarta) cnepg
Kpasi Ha CbOTBETHUS OTYETEH MECEeYeH Nepuoa, B paMKuTe Ha
KOMTO 3adbMKEHWETO € HauucneHo, baHkata Bb30OHOBSsIBA
“3aBaHeTo 1 M3npaLlaHeTo Ha MeceyHuTe U3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLAWK

8a.1. CToiHOCTTa Ha BCsika U3BbPLUEHA nocpeacTBoM KapTata
TpaH3akuus ce HauncnsBa B MbIieH pasMep Kato 3agbIiKeHNe
no 6GanaHca Ha Kaprata, koeto € nnaTumo Wu3UAno, ¢
U3KIoYeHne Ha TpaH3akumuTe, M3BbPLUEHN No peda yn. 5.11.,
5.12. vnn 5.13, KOUTO ce HayucnsBaT KaTo 3afbIimKeHus,
NNaTUMKU Ha PaBHWU MECEYHN BHOCKN.

8a.2. KaprtogbpxaTenar uMMa Bb3MOXHOCT Aa mnoucka OT
BaHkaTta CTOMHOCTTa Ha M3BbpLUEHa TpaH3akumus, Ha4yucneHa
kaTo 3agbixeHne no KapraTta B MbfieH pasMep W nrnatuma
n3yano, Aa Obge pascpoyeHa Ha PaBHW MECEYHWU BHOCKM.
BposAT Ha paBHWUTE MECEYHM BHOCKM, Ha KOMTO MOXe Aa bbae
pascpoyeHa CTOMHOCTTa Ha TpaH3akuusTta, ce onpenenst ot
BaHkata u e nocoyeH B [NpunoxeHne N2 1 KbM HacTosLLmMTE
O6wwm ycnosusi. 3a pa3cpoyBaHe Ha M3BbpLUEHA TpaH3aKuus
Ha paBHU MEeCEeYHU BHOCKM MO pefa Ha HacToswWwms uneH 8a,
KapTrogbpxatenat ObIKM Takca, oOnpeaeneHa CbrnacHo
MpunoxeHue Ne 1 kbM HacToswwmTe O6LWM yCnoBus.

8a.3. He ce ponycka pascpoyBaHe Ha HauuCrieHu CbrmacHo
HoroBopa u Hactoswute OBWM YyCrioBus NUXBKM, Takcu,
MECEYHN BHOCKM W TpaH3akuum no u4n. 5.14 kakto M Ha
CbBKYMHOCT OT HauucrneHu TpaH3akuuu, nuXBW, Takcu U
MeCEeYHM BHOCKM.
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8a.4. Kaptogbpxatenar Moxe [fa 3asBW pascpoyBaHe Ha
HaYMCNEHO 3a4bKEHNE 3a U3BBbPLUEHA TpaH3aKLus B CPOK A0
30 oHM OT patata Ha M3MbIHEHWE W OCYETOBOASBaHE MO
banaHca Ha Kaptata Ha CbOTBETHaTa TpaH3aKkuusi, 4pes
TenedoHHO obaxgaHe Ha nocoyeHus B un. 17.3 TenedoH 3a
KOHTaKT ¢ baHkata unu c nombfiBaHe Ha MUCMEH opmynsp
BbB BCEKM (DMHAHCOB LIEHTbP Ha baHkata. Kaptogbpxatensr
[eknapupa, 4Ye e cbrnaceH baHkata pga npueme 3a
W3MbITHEHME BCAKO CKaHe 3a pa3cpoyBaHe Ha TpaH3akuus Ha
PaBHM MeCEYHM BHOCKW, MOCTBMWUMO MO TenedoHa OT NuLe,
KOETO Bb3 OCHOBa Ha HeaBycmucneHu obcTosTencrea e
noeHTuduumpaHo ot baHkata kato Kaptogbpxatens. Bbs
Bpb3ka C TOPHOTO W C Orfief [OKasBaHe Ha MOCTbMMIOTO
uckaHe, KaprogbpxaTenaT Aeknapupa, 4Ye € CbrnaceH
baHkaTa [a u3BbpLWK ayano3anuc Ha TeneOoHHUS Pasrosop,
cbrnacHo yn. 19.1 ot Hacroswwmte O6wwm ycnosums. B cnydai
ye KapTtogbpxaTenar Bb3pasu  Cpelly  WU3BLPLUEHO
pascpoyBaHe B CpoKa, MOCoYeH B yil. 11.1 u ce yctaHOBM No
6e3cnopeH HaumH, Ye NOCTLMMNOTO NO TeNedhoH UCKaHe He e
HanpaeeHo OT KaptogbpkaTtens, baHkatTa we CTOpHMpa
W3BBPLLEHaTa onepayus no pascpoyBaHe W Le Hauucnn KaTo
3aAbIDKEHNE HenoraceHns ocTaTbk OT TpaH3aKuusiTa OTHOBO B
MbIIEH pa3mep.

8a.5. MNMoctbnuno no pefa Ha yn. 8a.4 uckaHe 3a pascpoyBaHe
Ha TpaH3akums ce wu3nbrHgBa OT baHkata B CpoK [0 5
pabOTHM AHM OT MOCTHMBAHETO My, B Cryyail Yye ca Hanuue
cneghute ycnosus: 1) TpaH3akuusta € C  MWHWManHa
ctonHoct 100 11B.; 2) KbM MOMEHTa Ha NofaBaHe Ha UCKaHeTo
He Ca HanuLe HenoraceHn B CPOK U3UCKYEMU 3a4biKEHUS MO
[orosopa; 3) KbM MOMEHTA Ha NOAABaHe Ha WUCKAHETO He €
Hanuue 6nokupaHe no un. 12.1 ot Hactoswmte O6LWW
yCroBMS.

8a.6. PaBHMTE MECEYHM BHOCKM CE HAUMCNsSBaT eXEMECEYHO,
CUMTaHO OT JaTtaTta Ha U3MbIHEHWE Ha onepaumusaTa, CbrMacHo
8a.5 no-rope. V3BbpLUEHOTO pascpoyBaHe Ha TpaH3sakuus,
KakTO W AbIDKUMUTE MECEYHW BHOCKW, Ce OTpassBaT B
CbOTBETHUTE MeceyHu n3BneyeHus.

8a.7. B cnyyan ye go faTaTa Ha WM3MbIHEHUE HA MOCTBLAWIIO
UCKaHe 3a pa3cpoyBaHe Ha onpegeneHa TpaH3akums baHkaTa
e n3gana MeceyHOTO M3BNEYEeHMe CbrmacHo 4n. 8.1, B KOeTo
Ta3n TpaHsakums e oTtpaseHa no BanaHca Ha Kaptata, TO
KapToobpxatenat Ob/mku 3annaljaHe Ha nocoveHata B
MeceyHoTo u3BnevyeHMe MuHMManHa MeceyHa BHOCKA,
HEe3aBMCMMO OT HampaBeHOTO WCKaHe 3a pascpoyBaHe Ha
TpaHsakuus. B cnyyam 4Ye o pgarata Ha M3MbiHEHWe Ha
NOCTBLMMMNOTO MCKaHe 3a pascpoyBaHe Ha TpaH3akuus e
W3BBPLUEHO YaCTUYHO MoracsiBaHe Ha 3agbiKeHWsITa no Tasw
TpaH3akums (B CbOTBETCTBME C [AOrOBOPEHMs pen  3a
noracsisaHe no yn. 9.3), baHkaTa Lie M3BbPLIKM pascpoyBaHe
Ha HemoraceHus OCTaTbK OT TpaH3akumsTa.

9. MOTACABAHE HA SAOBIDKEHUATA

9.1. KapTogbpxaTenar Moxe Aa u3nnatu 3agb/PKeHusTa cu
no [loroBopa, Bb3HWKHANW Npu WU3non3saHeTo Ha Kaptarta, B
cpok fo [atata 3a usgbimkaBaHe (KpaeH Cpok 3a nnaiiaHe),
MocoyYeHa B MOCNeAHOTO M3gageHo oT baHkata MeceyHoTo
nserneyeHve: (a) usuyano wnu (6) Ha yactu. B nocnegHus
Ccryyal ycBoeHaTa W HernoraceHa yacTt oT KpeguTHus numut
(BCMYKM MOKYNKW, TerneHus B Opoit m ap. TpaH3akumu,

HAYMCNEHN PaBHU MECEYHWU BHOCKM, NMXBW, TakCu U Lpyru
pasxoau no [loroopa) octaBa ObfXWMa U Ce OnuxesBa no
pega u ycrosuata Ha un. 10 no-gony. B cnyvaute no
NPeaxogHoTo  u3peveHne KapTtogbpxatenar TpsbBa Aa
n3nnatn Han-manko MuHMManHata MeceyHa BHOCKA, KakTo W
BCWYKM 3adb/KEeHMs, 3a KouTo € B 3abaBa, ¥ BCska Cyma, C
KOATO e MnpeBuwwMi pasnonaraemust KpeguteH nNUMWUT, Hai-
KbCHO [0 CbOTBETHaTa [lata Ha u3gbixaBaHe, NocoYeHa B
MeceyHoTo u3BneveHne. MuHMmManHata MeceyHa BHOCKa Ce
W34MCNSIBA KaTO MPOLEHT OT YCBOEHUs, HO HernoraceH
KpeanteH NUMUT KbM A€HS, B KOUTO MPUKOYBA CbOTBETHMS
MeCceyeH OTYeTeH nepuoa u e onpegeneHa B MpunoxeHue Ne
1 KbM HacTosiLLMTe YCroBUS, KaTO KOHKPETHUAT 1 pa3mep 3a
BCEKM MeCeyeH OT4eTeH nepuog ce nocoysa B MeceyHoTo
n3BneyYeHve.

9.2. Mpun noracsiBaHe M3UANO Ha MbfIHUS Pa3Mep Ha BCUYKM
TeKywu 3agbrokeHus no [lorosopa Ao cboTBeTHata [lata Ha
n3gbixkaBaHe, MocoyeHa BbB BCAKO MeceyHo u3BreyeHue,
BaHkaTta He Hauucnsea u ocBoboxaasa Kaptogbpxartens ot
3annawjaHe Ha AbfkuMata  nMxea  BbpXy  CregHuTe
3agbrkeHust: (a) TpaHsakymm no yn. 5.1.1. n un. 5.1.2.; (6)
TpaHsakumm no yn. 5.1.3., 4n. 5.1.4. nun. 5.1.5., n3BbPLEHN C
kapTn Mastercard Cash, (B) Takcu, Hauucnenn no 1. 1.6., T.
1.7., 7. 1.13. n 1. 3. ot lpunoxenne Ne 1 kbM HacTosLmMTE
Ycnosua , (r) TakcW, HauucneHu no T. 2.2.-2.7. BKM. OT
MpunoxeHue Ne 1 KbM HacTosALWMTE YCnoBus npu TpaHsakuuu,
n3pbpwenn ¢ kaptn Mastercard Cash u (g) Haumcnexu
MeCEYHM BHOCKM MPW MOKYMKN Ha PaBHWU MECEYHM BHOCKM W/vnu
pascpoyBaHe Ha TpaH3akumm no un. 8a.; (€) Haumcnewu
3aabmkeHns no yn. 10.3;

B cnyyan ye Kaptogbpxatenar He noracu ususano fo [atata
Ha W3ObMKaBaHe MbIHUS pa3MeP Ha BCUYKM  TEKyLM
3agbikeHus  no  [oroBopa  (moracsiBaHe Ha - 4acTm),
KapTogbpxatenar obixu Ha baHkata nuxBa BbpXy MbHMS
pasMep Ha BCWYKM 3agbixkeHus no [loroBopa, KosTO ce
HauyMCcnsiBa CYMTAHO OT AaTUTe U MpU YCIoBUATA, NOCOYEHM B
yn. 10 or Hactoswmte O6wm ycnosus. [lepuogbT OT
CbOTBETHATa faTa, nocoyeHa kato ,[lata Ha TpaH3akuus‘ B
MeceuHoTo un3BneveHne A0 [lataTa Ha u3ObmkaBaHe ce
Hapuya ,['patuceH nepuog’.

9.3. Cymute, kouto KapTogbpxatensT uannalia, noracsisat
3afbIlKeHuATa, nocoyeHn B MeceyHOTO W3BneYeHue, B
cnepHus ped: (1) HaTpynaHuTe 3a nepuoga nxew; (2) BCUYKM
TaKkcu 1 apyru pasxoaw; (3) nokynku; (4) meceyHu BHOCKM (mpu
MOKYMKA Ha PaBHU MECEYHW BHOCKM M/MIM pa3cpoyBaHe Ha
TpaHsakuuum no yn. 8a); (5) TerneHe Ha napw B 6poi 1 Npesoau
ypes ePay.bg/B-Pay kbm gpyra nnatexHa cmeTka w/wnu gpyr
NNaTexeH MHCTPYMeHT. BbB BCAKa eAHa OT Te3n KaTeropuw,
3aAbIoKeHusTa, kouto ca (A) opmupann npu 13non3saHe Ha
Kaptata npu 06s8eHn ot baHkaTa npedepeHumantu ycnosus
n (b) ¢ no-paHHa aara, ce noracsBat Mbpaw.

9.4. KapTogbpxaTtenar usnnalia 3agbmKeHUsTa no KouTo 1 ga
e OT crnegHute cnocobu: (a) B Bpon Ha kaca B o¢uC Ha
baHkata; (6) 6eskacoBo, ype3 6aHKOB NpPeBOL MO CMETKA,
nocoyeHa B BCSIKO MeCeyHo M3BreyeHre unm Ypes yapbxka ot
pasnnallaTtenHa unu cnectoBHa cmeTka Ha KaprogbpxaTtens
npu baHkata (gupekteH [ebut); (B) NO Apyr/M HaumH/m
yKa3aH/m BbB BCSKO MeceyHo u3BrneveHue. B cryyain ue
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KapToobpxatenst BHece/mpeBede MO YKasaHUTE  HauWHW
cyma/cymm, KosTo/kouTo Haasuwwasa/T OBLo AbmkumaTa cyma
3a TeKyLLMs MeCeyeH OTYETEH NEPUOA, HAaBHECEHUTE CyMU Ce
W3Non3BaT 3a noracsiBaHe Ha nocnefpalyy 3aOb/DKEHWUS Ha
KapTogbpxatens no [loroBopa, Kato Bbpxy Tesn Cymu
baHkata He HauucnsBa nMXBA CbIMACHO CBOS NWUXBEH
BloneTuH.

9.5. Mpu noKynka Ha paBHM MECEYHM BHOCKM W/Mu
pascpouBaHe Ha TpaHsakuum no un. 8a, Kaptogbpxatensr
MMa MpaBoOTO Aa Moracu MPefcpodHO LsnaTa CTOWHOCT Ha
MnoKynkata, KOSTO Ce € 3afbiKun [a u3nnawa Ha paBHu
MeCeyYHu BHOCKW. B T03n criyqan KaptogbpxaTenst He 4bixu
TaKca 3a MpefcpOYHO noracsiBaHe, KakTo W NIMXBW, Takcu Unu
APYr1 pa3xoam BbpXy NPeAcpOYHO NOraceHnTe 3afbImKEHNS.
9.6. lNpwn HennallaHe Ha 3agbimkuTenHaTa MuHMMarnHa BHocka
Ha nagexa, nocoyeH B MeCeyHoTO  W3BReEYeHue,
Kaptogbpxatenatr gbmku Ha bBakata obesweTeHne 3a
3abaBa B pa3Mep Ha 3akOHHaTa NXBa BbPXY LEMNMS YCBOEH,
HO HenoraceH KpeauteH numut (Obwata Obmkuma cyma,
KoSTO Cce nocoyBa OT baHkaTa B wu3gaBaHuTe Meceynu
N3BMEYEHms).

10. Bb3HATPAXIEHWA. TMXBA

10.1. 3a npenocTaBsHETO Ha KpeauTta W 3a Apyrute yCnyru,
CBbp3aHK C nonseaHe Ha Kaprtata, KOMTO ce npefocTaBsAT OT
bankata, Kaptogbpxatenar 3annaw@a Ha  baHkaTa
Bb3HArpaXaeHusl, BKIIOYMTENIHO, HO He CcaMo, IUXBM,
nocoyeHn B [punoxeHne Ne 1 KkbM HacTosiLMTE YCMOBWS.
Bcuukn  AbIOKMMM  Bb3HarpaxgeHns no  gorosopa  ce
HauucnsBat M [J00aBAT KaTO 3adbIDKEHUS MO KPeaUTHUS
numnT Ha KapTaTa npes CbOTBETHUS MECEYEH OTYETEH Nepuos
1 ce noco4at B MeceyHOTO N3BNEYEHME.

10.2. Jluxa ce AObIKM CYMTAHO OT CBLOTBETHATa [AaTa,
nocovyeHa kato flata Ha TpaH3akums® B MeceyHoTo
W3BMEYEHME, BBPXY BCUYKM HAYMCIIEHWM 3aObIKEHMS MO
KpeauTHns numut  Ha  Kaptata, KkaTto 3@ HayucneHu
3aAbIDKEHUS OT TaKCK, NUXBa Ce Ob/MKKU Camo 3a TakcuTe Mo T.
16, 1.1.7,1. 113, 7. 22.-2.7. BKN. n T. 3 oT [punoxeHne Ne
1 kbM HacToswwmTe OB yCroBus.

10.3. baHkaTa wu3uucnsBa Ob/oKMMaTa  NMXBa  BbpPXY
3agbmkenmsta no yn. 10.2. Ha exeaHeBHa 0asa, kaTto
HaTpynaHaTa JMXBa 3a TeKyllMs OTYeTeH nepuog ce
Hauucnsea u JobaBs Kato HOBO 3aLb/KEHME MO KPeaUTHUS
nMMnT Ha KapTtaTta BegHbX MECeYHO, Ha JaTaTa Ha u3gaBaHe
Ha MeceyHOTO M3BMEYEHWe, C U3KMIYEHWe Ha NvxeaTa, 3a
KOSATO € MpunoXeHo npasunoto no un. 9.2. no-rope.
ExegHeBHaTa nuxBa Ce  W3UMCNsABA, KaTO  TekyliuTe
HenoraceHn 3afbiiKEHUs Ce YMHOXaBaT C MPUIOXUMUS
roguLLIEH IMXBEH NPOLEHT, pasaeneH Ha 360.

10.4. baHkaTa UMa npaBo 4a NPOMEHU pa3Mepa Ha TakcuTe u
ApYyruTe Bb3HArpaxneHus, CBbp3aHW C NpefoCTaBSHETO Ha
nnaTexHW ycnyrn nocpeacteoM Kaprtata no cMmucbfia Ha
3aKoHa 3a nnaTexHuTe YCMyrn W nnaTexHUTe CUCTEMM W
ObIDKUMM - CbIMACHO  HacTosWwMTe  YCroBWS, Kakto ¥ [a
BbBEXJa HOBM TakuBa, MpU YCMoOBMSATA 3a MNPOMSHA Ha
HacToawwuTe YCnoBms, CbrnacHo yn. 22.1.

10.5. Mpunoxumarta nuxea, KakTo 1 BCUYKW OCTaHamnM Takcy,
KOWTO He ca CBbP3aHu C NPeaOCTaBAHETO HA NATEXHM YCyru
nocpeacTBom Kaptata, morat aa 6baat M3MEHSHM N0 B3aUMHO

cbrnacue Ha ctpaHute no [orosopa. 1o BCAKO Bpeme OT
pencteueto Ha [loroBopa, baHkata nma npaBo da npeasnoxu
Ha KaptogbpxaTtens npoMsHa Ha npunoxumaTa nuxea W
BCWYKA OCTaHanW TaKCW, KOMTO He ca CBbp3aHn C
NPefoCTaBAHETO Ha NNATEXHW YCMyru, Kato B Clyyal Ha
HenocTUraHe Ha cbrrnacue Mexgy CTpaHuTe, baHkata uma
npasata no us. un. 14.4.

10.6. TOOMWHMAT NPOLEHT Ha pasxoauTe MO HaCTOALMS
[loroBop KbM MOMEHTa Ha HEroBOTO CKIKYBaHE € B pasmep,
nocovyeH B [lpunoxeHne Ne 1, u3yucneH npu cnegHuTe
poryckaHus: (a) [orosopbT LWe e BanuaeH 3a CPOK OT MoHe
efHa roauHa v baHkata v KaptogbpxaTtensr e u3nbrHssat
CBOWTE 3adb/IKEHWS B CbLOTBETCTBME C YCrnoBusTa W
cpokoBeTe no [loroopa; (6) nuxBata W gpyrute pasxoam ca
HEU3MEHHW CMpSMO TEXHUS MbpBOHAYareH pasmep 1 e ce
npunarat 4O M3TWYaHETO Ha cpoka no 6. (a); (B) obwwmat
pasMep Ha npepocTaBeHus KpeauteH nMMWT € YCBOEH
He3abaBHO M M3UAno; (r) KpeauTHWAT NUMWT e YCBOEH Mpw
HaW-BUCOKUTE CTOMHOCTM Ha pasxoauTe, MPUNOXUMK NPy
yCBOsIBaHe Ha cpefcTeaTta; (4) KpeaUTHUAT TUMUT € YCBOEH Ha
Hal-paHHaTa Bb3MOXHA [aTa crnef  CKNKYBAHETO Ha
[oroBopa, CbrnacHo HactoswmMTe Ycnosus U CbobpasHO
npeasuoeHuTe B Mpunoxenne Ne1 nuMnTh Npu yceosiBaHe; (€)
YCBOEHUAT M3uAno KpeamteH numut e Gbae noraceH Ha 12
paBHM MO pasMep MeCeYHU BHOCKM; () oBLMAT pasmep Ha
Kpeantaus numut e 3000 ne.

10.7. Obwarta cyma, Abmkuma ot Kaptogbpxartens no
[oroBopa, e paBHa Ha cbopa OT BCMYKM YCBOEHM, HO
HenoraceHn cymu no KpeauTHus nUMWT, BKN. AbIKMMaTa
BbPXy YCBOEHUTE CyMW TOAMWHA §NWXBAa W OCTaHanuTe
pasxoau, [Obmxumnm  oT  Kaptogbpxatens — CbrmacHo
HacToawwmTe Ycnosus u Mpunoxexne Ne 1.

10.8. baHkaTta v KapTogbpKaTensT M3pUYHO Ce CbrmacsBar,
ye npomsHaTa Ha TaKkCuUTe W AOpYruTe Bb3HArpaxgeHus,
CBbp3aHM C MNPeJoCTaBAHETO Ha  MMaTexHu  ycnyru
nocpeacTBoM Kaptata no cMucbia Ha 3akoHa 3a nnaTexHuTe
YCIyr U NNaTexHUTe CUCTEMM, MO OBEKTUBHU NMPUYMHK, KOUTO
He 3aBWCAT OT BOMNATA Ha KpeauTopa, BOAM A0 CbOTBETHaTa
npomsiHa (yBenu4yaBaHe Unu HamansieaHe) Ha obwms pasxog
no kpeauTa 3a Kpegurononyyartens.

11. OCIMOPBAHE HA TPAH3AKLMI. OTTOBOPHOCT

11.1. KapTogbpxaTensr ce 3agbixasa HezabaBHO, HO He Nno-
kKbCHO 0T 10 OHM crneq y3HaBaHETO Aa yBedoMsiBa MUCMEHO
BaHkaTa 3a ycTaHOBEHa rpeLuKka Unn HepeaoBHOCT B JaHHUTE,
nocoyeHn B MeceyHoTo n3BneyeHue no yn. 8.1., B ToBa 4ncno
3a HepaspeLleHW Unu 3a HETOYHO M3MbAHEHW TpaH3akuuw.
Ctpanute poroBapaTt, uYe KapTtogbpkaTensr ysHaBa 3a
HepaspeLLeHa WK 3a HETOYHO W3MbIHeHa TpaH3akuws, Ha-
KbCHO Ha JaTaTa Ha noflyYaBaHeTo Ha CbOTBETHOTO MeceyHo
N3BreYeHue, KOATO Ce onpedens CbrnacHo NpaBunoTo Ha Y.
15.1, B K0eTO M3BneyeHue e otbenszaHa TpaH3akumsaTa. Ako
Kaptogbpxatenst He e nonyuun MeceyHo U3BneveHne
nopagn HeW3MbIHEHWE HA HSAKOe CBOE 3adb/DKEHWE Mo
HacToswunTe Ycnosus uimnu baHkata He nomyyM MUMCMEHO
yBEOMIIEHE B MOCOYEHUS CPOK, CE CYNTA, Y€ TpaH3aKuuuTe,
oTbenssaHn B CbOTBETHOTO MeceyHo u3BneYeHue, ca
0pobpeHn oT KapTogbpxarens. Bcsko
yBEAOMIEHWE/Bb3PaXeHNe 3a HepaspeLleHa UK 3a HEeTOYHO
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W3nbriHeHa TpaH3aKuuWs, NOCTBLNWMO Cred NOCOYEHUS CPOK Lue
Ce CuyuTa 3a HeocHoBaTeNHO 3abaBsHe OT CTpaHa Ha
Kaptoobpxatens u baHkata He e 3afbiikeH fa Kopurupa
TpaHsakuusaTa.

11.2. Bb3 ocHOBa Ha nOMbMHEH W nojadeH oOf
Kaptoobpxatens B oduc Ha baHkata opmynsp 3a
peknamauusi  (Bb3paXeHue) WM Ha  OpYro  MUCMEHO
yBeaomsieHve o1 Kaprogbpxartens, nonyyeHn B cpoka no un.
11.1., baHkata WHMUMMpa CbIMAacHO CBOSITa BbLTPELLHA
npouegypa M CbMfacHo  YCTaHOBEHWTE npasuna ot
CbOTBETHAaTa MeXAyHapoAHa KapToBa opraHu3aLms, 4enCTBUS
3a paspellaBaHe Ha CnyyauTe Ha OCMopeHu TpaHsakuumu,
(BKMIOYMTENHO [EeACTBMS CMPsSMO [OCTaBYMKa Ha MNaTeXHM
ycnyrn,  obcrnyxeal, —nonyvatens Ha  CpeacTtBata Mo
W3BbpLUEHATa TpaH3akuus, B cnyvauTte, B KOUTO [1natexHoTo
HapexaaHe e MOCTBbNWMIO Ype3 noflyyaTtens Ha npesoda W
HeroBus JOCTaBYYMK).

11.3. baHkaTta uHdopmupa nucmeHo KapTtogbpxatens 3a
CBOETO peLleHne no MOCTLMUIIOTO Bb3paxeHue He3abaBHO
cnel NpUKIOYBaHe Ha npouedypata no [oka3BaHe Ha
aBTEHTUYHOCTTA M TOYHOTO M3MbIIHEHWE HA TpaH3akuusTa, HO
He No-KbCHO OT 21 AHK cred nofyYaBaHe Ha Bb3PaKEHUETO OT
KapTogbpxatens no un. 11.2, kato B cryyail Ha yCTaHOBSBaHe
Ha OCHOBAaTE/HOCTTA Ha Bb3PaXEHWEeTo, B CbLUUS CPOK
baHkata  u3BbpWBA  CLOTBETHWTE  [OEUCTBMA 34
Bb3CTAHOBSABAHE Ha CTOMHOCTTA HAa HETOYHO U3MbJIHEHATA WUIK
HepaspelleHaTa TpaH3akumus. B criyqan ye nopaamn 06eKTUBHM
NPUYMHU, HesaBucelwm OT baHkata, nNOCNEAHMAT He e
NPUKNKOYUI pascneaBaHeTo no nofafeHoTo Bb3paxeHue, Tou
yBegomsBa 3a ToBa KaptogbpxaTtens B MOCOYEHUS B
NPeOXOOHOTO  W3peYeHWe CpoK, KakTo Hes3abaBHO cnej
NPUKNIYBaHe Ha pascrieaBaHeTo 1 NpuemaHe Ha OKOHYaTenHo
pelLleHre No OCMopBaHETO yBedomsBa KaptogbpxaTens 3a
nocrneaHoTo.

11.4. BbB BCMYKM OCTaHanmM cry4am Ha nofaBaHe Ha
Bb3paxeHne oT KapTtogbpxatens, baHkata cneasa ga ce
npousHece B CPOK [0 CedeM [HM OT nonyvyaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. BaHkaTa He HOCK OTFOBOPHOCT 3a BPeAW, NMPUYUHEHN NPK
Hepa3peLleHo nonasaHe Ha Kaptata B pe3yntar Ha u3rybsane,
kpaxba, MpUCBOSIBaHE MNM OTHEMaHe MO [APYyr HauuH Ha
KapTata, ako KaptogbpxaTensr e fonycHan y3HaBaHETO Ha
MAH ot Ttpet nuua n ako baHkata [OBPOCHBECTHO €
W3MBbAHKA NOCTBNMNO [NaTeXHO HapexgaHe 3a W3BbPLUBAHE
Ha TpaH3akuus npeau nonyyaBaHe Ha yBeLOMIIEHUETO MO Y.
4.3 no-rope. B Tesn cnyyan KapTtogbpxaTensr noHacs
BpeauTe OT W3BLPLUBAHETO HA TakaBa TpaH3akuus [Ao
MakcumaneH pasmep 300 11B.

11.6. OrpaHuyeHneTo Ha OTroBOpHOCTTa Mo un. 11.5. He ce
npunara u Kaprogbpxatenat noHacs BCUYKW Bpeay, ako r e
NPUYMHUN  Ype3 u3MaMa WM ako He €  U3MbAHWN
3adbmkeHnsTa cn no un. 2.6, 29, 4.1, 42 n 43 ot
HacToswmTe Obuwy yCnoBus yMULWNEHO wau nopagn rpyba
HebpexHocT. [MpegocTaBsHeTO Ha KapTtaTta Ha TpeTo nuue unm
NOon3BaHeTO Ha kapTaTta OT TPeTo NWLEe CbC 3HaHWETO Ha
KapTogbpxatens, 3anucBaHeTo/CbxpaHsiBaHeTo Ha [UH
3aefHo ¢ Kaprata, cbobLiaBaHeTo My Ha TPETU NULa, KaKTo n
NponyckbT Aa ce yBegoMu baHkaTa, Kakto e NpeaBuAEHO B Y.

4.3, npegcrasnsBa rpyba HeBpexHOCT OT CTpaHa Ha
Kaptogbpxatens. [llocouyeHoTo B Tasu pasnopeaba He ce
SiBSIBA M34epnaTenHo u3bposiBaHe Ha BCUYKM NPposiBK Ha rpyba
HeBpeXxXHOCT OT cTpaHa Ha KaptoabpxaTtens.

11.7. Korato [InaTexHo HapexgaHe 3a CbOTBeTHaTa
TpaHsakums e nogageHo ot Kaptogbpxatens, baHkata Hocu
OTFOBOPHOCT 3a TOYHOTO M3MbIHEHWE Ha TpaH3akuusiTa, OCBEH
ako [JoKaxe, Ye [OCTaBUMKbT Ha MnaTexHW ycnyr Ha
nonyyatens Ha cpeacTsaTa HOCK OTFOBOPHOCT. B Te3u cnyyan
baHkaTa Bb3CTaHOBSBA CymaTta Ha Heu3mbiHeHaTa unu
HETOYHO M3MbfHeHaTa TpaH3aKuMs W, Korato e MpUIoXuMo,
Bb3CTaHOBABA  pasnonaraemus  KpegwuteH  numut B
CbCTOSHMETO, B KOeTo Toih Ou ce Hamupan npeau
W3MBbIHEHWETO HA HETOYHO M3MbMHeHaTa TpaH3sakuyns. OcBeH
TOBa, baHkata npu nowuckeaHe npeanpueMa [LeNCcTeus B
paMKuTe Ha [biKkuMmaTta rpuxa 3a npocreasBaHe Ha
TpaHsakuusTa.

11.8. B cnyyaute, B kouTo [InaTexHOTO HapexaaHe e
nojadeHo OT MNWM 4pe3 nonyyaTens Ha cpeacTsata W
OTFOBOPHOCTTA 3@ HEW3MbIHEHA WKW HETOYHO W3MbIHEHATA
TpaHsakums e Ha baHkata, baHkata Bb3cTaHoBsiBa 0e€3
HeoCcHoBaTeNHO 3abaBsHe CymaTa Ha HeusmbiHeHaTa Wi
HETOYHO M3MblHeHaTa TpaH3akuus, Kakto W CymuTe,
HeobxoauMn 3a npuBexaaHe Ha pasnonaraemus KpeguteH
NIMMUT B CBCTOSHUETO, B KoeTo OM ce Hamupan npeau
WN3MbIHEHWETO Ha HETOYHO U3MbIHEHaTa TpaH3aKLms.

11.9. baHkaTa HOCK OTroBOpHOCT npepd Kaptogbpxarens 3a
Bb3CTAHOBSABAHE Ha BCUYKW NNATEHN OT HEro TakCK, KakTo U 3a
Bb3CTaHOBSIBAHE HA BCUYKM NIMXBM, HAYNCIIEHW BCMEACTBIE Ha
HEeW3MbIHEHNETO U HETOYHOTO W3MbIIHEHME Ha TpaH3aKums.
11.10. baHkaTa He HOCU OTrOBOPHOCT B CryvyauTe, B KOWUTO
nopaau HenpeoaonMma cuna uni U3BbHpPeaHU obeTosTencTaa
KapTogbpxaTenst HaMa Bb3MOXHOCT Aa nonssa Kaprtara,
KaTo Hanpumep: CpUB Ha WH(OPMaUMOHHATa CUCTEMa,
NPeKbCBaHE Ha KOMYHUKALMOHHUTE JIMHUM, NPEeKbCBaHE Ha
eNeKTPUYECKOo 3axpaHBaHe 1 gpyrv nogobHu.

11.11. baHKkaTta He HOCY OTTOBOPHOCT 3a OTKa3 3a U3BbpLUBAHE
Ha TpaH3akuusi, B Cry4an Ye e noryyuna yBegoMneHve 3a
HaCTbNBaHe Ha HsiKoe 0T obCTosTENCTBaTta no un. 4.3., KoeTo
C€ OKaXe HEBSPHO.

11.12. baHkaTa He HOCW OTFOBOPHOCT B Chy4yauTe, Korato
TPETU Nuua OTKaXaT Aa npuemat nnawaxua ¢ Kaprata unu
korato Kaptata He moxe Aa Obae u3non3BaHa nopaau
BriokupaHe, nopagn AedekTn, MPUYMHEHU HE MO BKHA Ha
BaHkaTta, TEXHNYECKM UK KOMYHWUKALMOHHM Npobnemu.

11.13. baHkaTa He HOCW OTFOBOPHOCT 3a NPETBLPMEHN 3aryou 1
nponycHaT nons3u B ChyyauTe, KOraTto He € W3BbpLUMNa
TpaHsakums wnu e OTKasana da u3BbpWM TpaH3akuus ¢
KapTaTta nopagu HegoctaTbyHa HarMYHOCT Ha CpeacTBa Mo
pasnonaraemusi KpeauteH numuT, nopagu 6nokvupaHe, Kakto u
nopagn [JeakTvBupaHe Ha Kaptata Ha OCHOBaHUATa,
NpeaBuaeHn B HacTosWwuTe Yenosus.

11.14. baHkaTa He HOCK OTFOBOPHOCT 3a OGMOKMpaHW Cymu OT
Apyra 6aHka, y4acTHUK B MaTEXHWS NpoLec, Npu U3MbiHEHNe
Ha TpaH3aKuMu No HapexgaHe Win B nonsa Ha uanyeckn un
opUANYECKN nuua, N abpxasu, 06EKT Ha PECTpUKLUMM 1/ nnu
CaHKLuu.
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11.15. B crnyya Ha HeOCHOBATeNnHO  Bb3paXeHue,
KapTogbpxaTenst Ab/KU CymaTa Ha OcnopeHaTta TpaH3aKuus
3aefHO C TaKkca 3a HEOCHOBATENHO OCropBaHe, MocoYeHa B
[MpunoxeHue Ne 1 KbM HacTosAWMTE YCnosus.

11.16. B cnyyan ye baHkaTa He u3npaTtu NUCMeH OTTOBOP Ha
MOCTBNNNO Bb3paxeHue B MocoyeHns B yn. 11.3 cpok unm
KapTogbpxatensT e HeyaoBNeTBOPEH OT  MONYYEeHUAT
OTrOBOP, TO MOXE Aa OTHece Chyyast 3a pasrnexgaHe oT
MomupuTenHaTa KOMIUCHUS 3a NNaTexXHU cnopose npu Komucus
3a 3almMTa Ha noTpebutennTte, Ha NOCOYEHMUS B Yn. 24 no-aony
agpec.

12. BIIOKMPAHE W OEBNOKUPAHE. OEAKTUBWPAHE HA
KAPTATA.

12.1. baHkata uma npaBo no cobCcTBeHa npeLieHka aa bnokmpa
Kaptata w/wvnu KpeauTHUTE NWMWTK 3@ W3BBLPLIBAHE Ha
TpaH3aKkuuW, Npu HanMM4MeTo Ha KOeTO U Aa € OT CrneaHuTe
obcrosaTencrtea: a) Kaptrogbpxatenar HapyLum KOSTO U Aa € oT
pasnopeabute Ha Hacroawute O6ww ycnosus; 6) npw
HennawaHe Ha MuHuUManHaTa MeceyHa BHOCKA W Ha BCUYKM
APy NpocpoyeHn 3agbixkeHus no [loroBopa B cpok ot 10
(oecet) OHM cnep nocoyeHata B CbOTBETHOTO MeceyHo
nseneveHne [lata Ha w3gbkaBaHe; B) MpU Hanuyue Ha
OOEKTMBHM MPUYMHK, CBBP3AHM CbC 3HAYMTENHO HapacHan
puck KapTogbpxaTensit fa He € B CbCTOSHME [a noracssa
CBOEBPEMEHHO  3aab/keHusTa cu  no  [loroBopa; )
3noynotpebu oT cTpaHa Ha KaptogbpxaTtens BbB Bpb3ka CbC
cknioyBaHeTo Ha [loroBopa (B TOBa YMCMO, HO He CaMmo:
NpeaocTaBsHe Ha HeBspHa WMHGOPMaUMs UMK yKpUBaHE Ha
WH(OpMaUMs Npu nonbfiBaHe Ha 3asiBNEHMETO 3a W3[aBaHe
Ha Kapta) unu 3noynotpebu ot cTpaHa Ha Kaptogbpxarens,
CBbp3aHN C ApyrM NpoaykTn Ha baHkata (MpegocTaBsiHe Ha
HeBSIpHA MHQOPMaLMs UNM yKpUBaHe Ha MHGOpMaums npu
KaHAMAATCTBaHE 3a APpYrv NPOAYKTM U Ap.); A) HapyLuaBaHe oT
CTpaHa Ha KapTogbpxaTens Ha aKTOBE U pELLEeHMs Ha
(hMHaHCOBWTE BMACTK MO OTHOLEHWe Ha KapTaTa;

12.2. baHkata 6nokupa W3nNON3BaHETO Ha kapTata u B
crnegHWTe cnyvau: a) npW MOCTLMNWNO YBEAOMNEHWE OT
KapToabpxatens no peaa Ha un. 4.3., CBOEBPEMEHHO cried
NoCTbNBaHE Ha yBEOOMMEHMETO; B) npy NocTbnMna NMCMeHa
Monba oT cTpaHa Ha KapToabpxaTens ¢ uckaHe 3a brokupaHe
Ha KapTaTa, u3BbH CrnyyYaute no un. 4.3 unn npyu NUCMEHO
cnopasymeHue Mexay CTpaHuTe 3a TOBa; B) MpU Hanmnuue Ha
000CHOBAHO MPeanoNOXeHWe 3a HEMPAaBOMEPHO M3MOMN3BaHe
(BKNKOYMTENHO W OT CTpaHa Ha KapTtogbpxartens) wunu npu
y3HaBaHe OT baHkata 3a OMACHOCT OT HenpaBOMEPHO
n3nonseaHe Ha KapTaTa, U3BbH ClyyanTe Ha yBeAOMSsIBaHe 3a
TOBa OT KapTogbpxaTens no pega Ha un. 4.3, KakTo W BbB
BCEKW [Apyr CfyyaW, KoraTo CblLUeCTBYBa OMAacHOCT 3a
HepaspelleHa unu Jpyra HenpaBomepHa ynotpeba Ha
Kaptara; r) npu nogaBaHe Ha npean3BecTve 3a NpekpaTsBaHe
Ha [oroopa no un. 13.1.; O) BbBegeH Tpu MbTU
nocnegosaTenHo rpewweH MAH.

12.3. B cnyyante no un. 12.1, 1. (a), (8), (1) v (o) nun. 12.2. 1.
(B), baHkaTa cBoeBpeMeHHO yBefomsiBa KapTogbpxartens 3a
BriokMpaHeTo M 3a NpuyMHaTa 3a ToBa (OCBEH aKO JaBaHETO Ha
TakaBa MH(OpMaLMs He € MO3BONEHO nopaan CbobBpaxeHus
32 CUrypHOCT MNWM nopagu HOPMAaTMBHWM W3WUCKBAHWSA) Ha
nocoyeHnst ot Kaptogbpxatens TenedoH, BKNOYMTENHO Ypes

KpaTko TekcToBOo CbobueHne (SMS) wu/mnu nocpeacTsom
MeceyHute u3sneyeHus. B cnyyaute no un. 121, 1. (6),
CtpaHnute goroBapsrt, Ye KaptogbpxaTensr e npeasaputeniHo
yBeoMeH 3a OnokMpaHeTo CbC CbOTBETHOTO MeceyHo
W3BMeYeHWe, B KOETO € ykasaH pasvmepa M [fatata 3a
n3gbikaBaHe Ha Abkumvata MuHManHa MeceyHa BHOCKA, a
B cnyyante no uyn. 12.2. 1. (a), (6) u (r) CtpaHuTe porosapsr,
ye KapTogbpxatensat e yBedOMeH 3a OrokupaHeTo C
NPUEMAHETO oT baHkaTa Ha CbOTBETHOTO
yBeaomneHve/nucMeHa monba 3a 6nokupaHe Ha Kaprara,
pecn. CKNoYBaHe Ha cropasymeHye 3a 6rokupaHe.

12.4. Ako OnokMpaHeTo € U3BLPLIEHO NO BMHA UMK
HebpexHocT Ha KapToabpkaTens (B xunoTteaute Ha yn. 12.1, B
cnyyaum Ha warybsaHe, yHuwoxaBaHe Ha Kaprata, u Aap.),
baHkata Mma npaBo ga cbbepe Takca 3a OnokupaHe Ha
Kaptata, CbOTBETHO Ha KPEAWTHUTE NUMUTU, KaTo pasmMepbT
Ha Tasn Takca e nocoyeH B [lpunoxeHne Ne 1 KbMm
HacToswmTe OBLmM ycnosws.

12.5. Kaptata moxe ga 6bae aebrnokupaHa npu cregHute
yCrnoBus:

12.5.1. MNpwn GnokmpaHe Ha ocHoBaHue un. 12.1, 1. (a), (6) n (8),
BaHkata moxe ga aebnokupa Kaprtata cneg ortnagaHe Ha
OCHOBAHMETO 3a 6NoKMpaHe;

12.5.2. MNpwn 6rnokmpaHe Ha ocHoBaHwe un. 12.2. 7. (6), KapTata
Moxe fga 6boe AebnokupaHa cnep nogaBaHe Ha MMCMeHa
Monba ot KaptoabpxaTens;

12.5.3. lpu 6nokuMpaHe Ha ocHoBaHue uyn. 12.2., T (o),
KapTogbpxatenat moxe ga aebnokupa Kaptata egHokpaTHo,
c obaxaaHe Ha TeneOHHMS HOMEP, MOCOYEH Ha rbpba Ha
Kaptata u HagnexHo ugeHtudmumpare. Mpu nocneggailo
BriokMpaHe Ha CbLLOTO OCHOBaHWe ce npunara un. 12.5.2.
12.5.4. B ocraHanute cnyyau Ha OnokupaHe, Kaprtata He
noanexu Ha gebnokupaHe, kato baHkaTta geaktneupa Kaprata
W 9 npeusaasa, cbrnacHo yn. 18.3;

12.6. B pombriHEHWe KbM CryvanTe, NOCOYEHM B unl. 12.5.4.,
Kaptata ce geaktvBupa, npu KOETO C Hesl He MoraT da ce
n3BbPLIBAT TpaH3akumW, 1 npu: (a) W3TUYaHEe Ha Cpoka Ha
BanuaHocT Ha Kaptata. B T03n cnyyan Kaptata aBToMaTuyHo
ce noaHoBsiBa cbrnacHo yn. 18.; (6) nonyyasaHe Ha mMonba 3a
npekpatsBaHe Ha [loroBopa Cbrm. yn. 13 unu u3npatlaHe Ha
npeanssecTue 3a npekpatssaHe Ha [Jorosopa cbrn. un. 14; (8)
B cnyyaute no un. 2.3.; () CMBpPT WnM nocTaBsiHE MOA
3anpelleHne Ha Kaptogbpxatens; (o) BbB BCEKM Cryyalt Ha
npeusgaBaHe Ha Kaprtata cbrmacHo un. 18.3.; (e) npw
noaaBaHe Ha nucMeHa monba 3a ToBa 0T KapToabpxaTtens; x)
npu ycnoeusTa Ha un. 25.3. [leakTuBnpaHata kapTa He Moxe
Aa Obae NOBTOPHO aKTUBMpaHa M cneaa Aa 6bae YHULLOXEHa
Wnu NpefageHa BbB ogmc Ha baHkara.

12.7 C 6nokupaHe wnu geaktueupaHe Ha Kaptata [JoroBopbT
He ce npekpaTsiBa, OCBEH aKO He Ca Hanuue OCHOBaHUsATa 3a
TOBa no un. 13 u un. 14 no-gony u Kaptogbpxarensar He ce
oceoboxgaBa OT 3agbikeHusita My no [loroBopa, B TOBa
YMCNO, HO He camo, Ja 3annalla BCWUYKM AbIDKUMU TaKCw,
nocoyenn B [Mpunoxenme N2 1 kbm Hactoswute OOLW
yCroBus.

13. MPEKPATABAHE HA JOrOBOPHUTE OTHOLLEHWA OT
KAPTOOBPXATEJIA. MPABO HA OTKA3 OT JOrOBOPA
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13.1. KapTogbpxatenat uma npaso ga npekpatu [orosBopa ¢
bankata ¢ 30-gHeBHO MMCMEHO npeam3BecTMe Mo obpasel,
BbB BCEKW €O0MH MOMEHT, 6e3 ga Obmku 00e3leTeHne unm
pasHockM 3a npekpaTsBaHeTo. [lpeansBecTneTo Moxe Aa
Oboe noaageHo BbB BCEkM (PMHAHCOB LiEHTHP Ha baHkaTa,
kaTo B Hero KaprogbpxaTensar e [AfbxeH Aa nocouu
WHOMBMOYaNeH KOO 3a OTKa3, KOWTO MOXe Aa Monyyn Ha
nocoyeHute B un. 17.3 TeneoHW 3a KOHTaKT ¢ baHkata.
lMpekpaTsBaHETO  HacTbMBa B MOMEHTAa, B  KOWTO
€[HOBPEMEHHO Ca Hanuue cnegHute obcTosTencrea: (a)
CPOKbT Ha Npean3BecTMETO e u3Tekbn; (6) KaptaTa e BbpHata
B KOWTO ¥ [la e (pMHAHCOB LieHTbp Ha baHkaTta 1 e yHuLoXeHa
ype3 npevynBaHe/npepsisaBaHe Ha NnacTukata, 3a KOeTo ce
CbCTaBs NPOTOKOS, KOWTO Cce noanucea oT Kaptoabpxatens u
cnyxuten Ha baHkaTa; (B) M3nnaTeHn ca BCUYKW 3aLbIKEHNS,
npouaTnyaLyy ot [lorosopa.

13.2. Kaptogbpxatenst uma npaBo, 0e3 [Oa AbiXu
obesLeTeHne unu Heyctoiika u 6e3 ga nocoysa npuynHa, ga
ce oTkaxe ot [loroBopa B cpok OT 14 AHW, cuMTaHO OT gaTata
Ha CKMOYBAHETO MY.

13.3. KapTogbpxatenar e anbxeH fa yeegomu baHkaTa
MUCMEHO 3a 0TKa3a, KaTo ce SBW NMUYHO B opuc Ha baHkaTa
WK M3npaTn yBeaomnexve Ao baHkata ¢ npenopbyaHo NUCMO
WK No Kypuep ¢ obpaTHa pasnucka Jo agpeca, NOCOYEH B Y.
17.3, npeay ustmyaHe Ha cpoka no un. 13.2.

13.4. B cnyyai, ye KapTogbpxatensr ynpaxHu npaBoTo c1 no
yn. 13.2, ToM e OnNbxeH Aa 3annati Ha baHkata BCWYKM
3aAbIDKEHUs, npousThyawm ot [loroBopa, B TOBa 4MCIO
rmaBHWLA, TUXBM W NPUNOXUMM TakcK, 3a nepuoda oT Aartara
Ha CKMKWYBaHETO My [0 Jatata Ha Wu3nnawaHe Ha
3abIKEeHNsATa, B CPOK HE NO-KbCHO 0T 30 KaneHZapHW AHM OT
[aTtata Ha m3npaijaHe Ha yBeJOMIEHMETO 3a OTKa3. Jluxeara
ce usuucnsBa Ha 6asata Ha YroBOPEHWTE B HACTOAWMTE
YCnoBuMs roguLLHN TIMXBEHU NPOLIEHTM!.

13.5. B cnyyan ye KapTtoabpxaTensT He ynpaxHu NpaBoTo cu
no un. 13.2. B MOCOYEHWUS CPOK UMW B Cryyal, Ye CbLUMAT He
W3MbNHKM 3agbimkeHusaTa cu no un. 13.3. n 13.4., [loroBopbT
ocTaBa B cuna u KapTtogbpxaTenst e ArmbXeH Aa U3nbiHsaBa
3aQbIDKEHUSATA CM MO HETO, KaTo MMa MpaBo Aa ro npekpaTtn no
peda Ha yn. 13.1.

13.6. lpn ynpaxHsBaHe NpaBOTO Ha OTKa3 OT HACTOALMA
porosop, Kpegurononyyarensr Abmxu Ha baHkata B cpoka no
an. 13.4 Hanpasenute OT baHkata pasxogu KbM Myb6nuyHu
afMUHUCTPATMBHM  OpraHW, KOWTO He noAanexar Ha
Bb3CTAHOBSBaHE, U € ANbXeH Aa npefane Kaprata B opuc Ha
BaHkaTa, cbrnacHo 1. (6) Ha un. 13.1.

14. MPEKPATABAHE HA JOTOBOPHUTE OTHOLLEHMA OT
KAPTOV3OATENA

14.1. baHkaTa uma npaBoTO Aa npekpat [oroBopa ¢
Kaptoobpxatens u ga geaktusupa Kaprtata, B KOUTO cnydai
KapTogbpxatenar e AnbkeH Aa BbpHe HezabasHo KapTaTa Ha
baHkata, kato noanuwe opMmynsp 3a NpekpaTsBaHe, ako
HacTbMM JOpW UM edHO OT cnegHute  cvbutns: (a)
KapTogbpxatensT e Hapylun HacToswmuTte YCnosust wnu
HenpaBoMepHO € wu3non3ean Kaptata B HapyleHuWe Ha
W3NCKBAHMATA Ha OTHOCMMOTO 3aKOHOZATEeNCcTBO (B TOBa
4KCcno, HO He camo, kato e npeaocrtasun Kaptata w/unm MAH
Ha TpeTo nuue u ap.); (6) HegOBPOCHLBECTHOCT OT CTpaHa Ha

KapTogbpxaTtens BbB Bpb3ka CbC CKIOYBaAHETO Ha [loroopa
(HanpuMep, HO He camo, NpeJoCcTaBsHE Ha HeBSpHa
WH(OpMaLMS UK YKpUBaHE Ha MHAQOpPMaLMs Npu NoMbiiBaHe
Ha 3asBreHveTo 3a w3gasaHe Ha Kapra 3a u3gaeaHe Ha
KaptaTa) unn 3noynotpeba oT cTpaHa Ha KapTtoabpxaTens,
CBbp3aHa C Apyru npodykt Ha baHkata (Hanpumep, HO He
caMo NpefocTaBsHe Ha HEBSIPHA WHGOpMaLMS UK YKpuBaHe
Ha WH(OpMaLWa NpU KaHAMAATCTBaHe 3a ApYri MPOAYyKTU U
Ap.). (B) HapywaBaHe OT CTpaHa Ha KapTtogbpxarens Ha
aKToBE W peLleHst Ha (IMHAHCOBMTE BMACTX MO OTHOLLEHME Ha
Kaprara;

14.2. MNpekpaTsBaHeTo Ha [lorosopa no yn. 14.1. Bnu3a B cuna
He3abaBHO crieq nosyyYaBaHe Ha NMUCMEHO YBeAOMIIEHWE [0
KapTogbpxaTtens, BKIIOYATENTHO MocpeacTBoM MeceyHute
nssneveHus. lNpn npekpartasaHe Ha [orosopa no yn. 14.1. ot
BaHkaTa, UAnoTO 3aabixeHWe Ha KapTtogbpxatens cTasa
He3abaBHO M3NCKYEMO W OBIKUMO.

14.3. [pun HacTbNBaHe Ha NpeacpOYHa U3MCKYEMOCT ChracHO
yn. 20.2, [loroBopbT Ce cyuTa 3a aBTOMATUYHO NpeKpaTeH npu
MbIIHOTO ~ MoracsiBaHe  Ha  BCUYKM  Ob/XKAMKM  OT
Kaptogbpxatenst cymm no [orosopa w Hactoswmte O6wm
YCroBUS, 3a KOETO C MOAMUCBAHETO Ha HacToSALMTE YCnoBus
KapTogbpxatenart gaBa CBOETO U3PUYHO Chriacue.

14.4. M3BBbH NOCOYeHUTE No-rope B HacToswwara pasnopenba
cnyyan, baHkata wma npaBo [da npekpatu efHOCTPaHHO
[oroBopa noO BCSKO BpeMe C [ABYMECEYHO MUCMEHO
npeamsBecte  go  KapTtogbpkaTens,  BKIKOYUATESTHO
nocpeacTBoM MeceyHuTe U3BeYeHus.

14.5. [loroBopbT ce npekpaTsBa npu CMBLPT UNM NOCTaBsHE
nog 3anpeLleHne Ha KaptoabpxaTens.

14.6. Mpu npekpaTtsaBaHe Ha [JoroBopa No peAa Ha HacToALMS
un. 14., kakTo 1 no pega Ha un. 13, Kaptogbpxatenst obmxu
HauMCnsBaHWTe  MEpPUOAMYHO MO A0roBopa  TaKcw
NPONOPLUMOHANHO Ha W3TEKNWS Mepuoa Ha AEncTBue Ha
[oroBopa. AkO TakuBa TakCu Ca MfiaTeHU aBaHCOBO, Te Ce
Bb3CTAHOBABAT ~ MPOMOPUMOHANHO  HAa  Cpoka  Ha
npekpatsBaHeTo. Ta3u pasnopegba He ce npwunara npu
npekpatsaeaHe Ha [loroBopa nopagu HEU3MbiIHEHWE Ha
ycnosusTa Ha [loroBopa OT cTpaHa Ha KapTogbpxartens v B
TE3N Chyyan baHkata MOXe Aa HAYUCNW BCUYKA AbIDKUMM
CbIMACHO HaCToAWMTE YCNOBWS TakCK B MbIHWS UM pasMep.
14.7. Mpwn npekpaTsBaHe Ha [JoroBopa no pefa Ha HacTOALMS
un. 14., kakTo 1 no peaa Ha un. 13, KaptogbpxaTtenaTt octaea
3agbikeH KbM  baHkaTa 3a noracsiBaHe Ha  BCWYKM
3afbIDKEHUs, CBbp3aHW C W3non3BaHeTo Ha Kaprara,
BKMIOYATENHO U Ccnep  npekpaTtsBaHeTo Ha  [lorosopa,
He3aBMCUMO OT OCHOBaHWATA 3a npekpaTsBaHe. B crnyyan ye
Nnpu  npekpaTsBaHe  Ha  [JOrOBOPHUTE  OTHOLLEHWS
KapTogbpxaTenst uma u3uckyemu 1 HenoraceHn 3afbImKEHUS
kbM baHkaTta, baHkata uma npaBo ga ru cvbepe no pega Ha
un. 20.1 nun. 20.2.

14.8. B cnyyaute, npu KOUTO B pe3ynTaT Ha npekpaTtsiBaHe Ha
[oroBopa no Hactoswws yn. 14. n no un. 13. no 6anaHca Ha
[eakTuBupaHata Kapta octaHe nonoxutenHo cango, cymata
ce npesexaa no CMeTKa, nocodeHa ot Kaptoabpxatens. B
Cnydyai Ye TakaBa CMeTKa He e nocoveHa, Kaptogbpxatensr
“Ma npaBo da noTbpcK cymata oT baHkata no npeasuaeHus
OT 3aKoHa pef.
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15. CTOPA3YMEHVE 3A YAOCTOBEPUTENHO AEUCTBUE
HA JOKYMEHTUTE

15.1. KapTogbpxaTensat € HasCHO, Ye 3a4blKEeHNeTo My ce
obcnykBa Ha MUWHMMAmNHM MECEYHW BHOCKM, MOCOYEHUN B
MeceyHuTte u3BneyeHus, KOUTO ce u3aaeat oT baHkata Ha
OonpeserneHo YMCno BCekU Mecel, B 3aBUCUMOCT OT JaTaTa Ha
nsgaesaHe Ha Kaprtata w ce w3npawar Ha paBHU MeCeyHu
WHTepBanu, nopaau KoeTo: (a) ako B Cpok oT 45 (yeTupnaecet
W neT) AHW OT M3gaBaHeTo Ha Kaptarta unu 15 (neTHagecer)
[HU OT JaTaTta Ha u3gaBaHeTO Ha KoeTo U Aa e MeceyHo
nsBneyeHue Kaprtogbpxkatendar He ysegomn baHkata B
nMcMeHa opma, Ye He e Monyyun CbOTBETHOTO MeceyHo
W3BneYeHne, NOCNeHOTO Ce CYUTa 3a MOoryyYeHo B neTHageceT
[HEBEH CPOK OT u3pasaHeTo My; (6) ako B cpok ot 10 (aecer)
[HU OT MOJflyYyaBaHETO Ha BCAKO MeceyHo u3BneyeHne wmm
KakBoTO M Ja € [pyro NUCMeHO W3BecTWe, W3dafeHo oT
BaHkata npu cnasBaHe Ha HactoswmTte O6WM ycnoBus,
OTHOCHO  3adbfXeHusTa, npousThyawm ot [lorosopa,
KapTogbpxatensat He OCMopW MUCMEHO CbObpXaHMETO Ha
MeceyHoTO U3BMeYeHne no pega Ha yn. 11.1. u pasmepa Ha
3a0bIKEHUETO CU1, Ce CuMTa, Ye M e npuen 6e3CnopHo n Ye
CblUMTE Ca W3NUCKYeMW W AbIKUMW B CbLOTBETCTBUE C
HacToawwmTe Ycnosus.

15.2. Kaptogbpxatenar notebpxgasa, Ye Meceunute
W3BMEYEHUs, KaKTO M M3BIEYEHUsTa OT aBTOMaTW3MpaHaTa
cucteMa Ha baHkara, npefcTaBnsaBaT BanmaHO LOKa3aTencTBo
3a 3afb/KeHnsTa My, NOPOAEHM OT U3NoN3BaHeTo Ha KapTara,
OCBEH aKo He 6bae fokasaHo Aapyro no cbaebeH pes.

15.3. C nognuceaHeTo Ha [loroBopa Kaptogbpxatensr
noTBbPXdaBa M Ce Cbrrnacsea, Ye A0OPOBOSHOTO LSAMOCTHO
WM YaCTWYHO W3NnawaHe Ha Abnroete no MeceyHoTo
nsenevenne o1 Kaptogbpxatens npencrasnsBa MbiHO
Npu3HaBaHe Ha CbAbpPXaHMETO Ha MeCeyHOTO M3BneYeHUe
Ha pa3mepa Ha 3a4bIDKEHNETO, MPOU3TUYALLO OT bpKaHeTo 1
n3nonsgaHeto Ha Kaprata, koeto e oTbenssaHo B
CbOTBETHOTO MeceyHo u3BreYeHne, OCBEH ako, npean Ada
3annat ObkUMATe cymn KapTogbpxaTtensr € Bb3pasun
nucmeHo npef baHkata. He ce cuuTa 3a MbHO Npu3HaHWe Ha
CbObpKaHNeTo Ha MeCeyHOTO u3BneyeHne W pa3mepa Ha
3a0bIKEHUETO, NOCOYEH B HETO, B CriyyauTe Ha CbbupaHe Ha
B3eMaHusTa no peda Ha un. 20.1. B Te3n cnyyaun cTpaHute
npuemart, ye KapTogbpxaTensr ce e Cbrmacun ¢ daHHuTe,
nocoyeHn B MeceuyHoTO U3BneYeHNe, ako He Bb3pasn MMCMEHO
B 10-QHEBEH CPOK OT MONY4aBaHETO My.

15.4. [aHHuTe OT BCAka TpaH3akuus Npu W3nNon3BaHe Ha
Kaptata Ha ATM u MOC ce 3anucBaT B MHpOpMaLMOHHATa
cuctema Ha baHkaTa 1 ce 0Tpa3sBaT B KBUTAHLMMUTE, KOUTO Ce
nsgasat ot ATM, pecn. B pasnevatkute oT [1OC. Teaw
KBUTAHUMM Ce CuuTaT 3a BanWgHO [OKas3aTencTBo 3a
TpaH3akuusTa, OTpaseHa B TsX, A0 [OKasBaHe Ha ApYro B
cbaa.

16. JOMBIHUTENHW KAPTU

16.1. Tpu nucmeHo uckaHe OT Kaprtogbpxatens, u cneg
CbOTBETHOTO o0paobpeHne ot baHkata, baHkata wu3aaea
[OMbMHUTENHA WHAMBMAYanHa KapTa Ha TpeTo nuue/nuua,
kosto Kapta ce u3gaBa n o6CnyxBa B CbOTBETCTBME C
HacToslMTe YCroBWS W MpU YCROBUE Y€ TPETOTO nuue e
W3LUANO 3ano3HaTo ¢ Te3n Ycnosus u nognuwe [orosopa

HacToswmTe Ycnosus. B To3u cnyyan Kaptogbpxatensrt w
ObpxaTenaTt  Ha  gonmbnHuTenHata  Kapta  otroBapsT
COMMAAPHO M M3LUANO 3a BCWUYKM 3aabImKeHNs KbM baHkaTta,
CBbp3aHM C pombnHuTenHata Kaprta, npoustuyawm oT
[orosopa. OTHOCHO AbpKaTenuTe Ha AoMbhHUTENHA KapTa ce
npunarat CbOTBETHO pasnopefduTe Ha HaCcToALWMTE YCNOBUS,
npunoxumu 3a Kaptogbpxatens.

16.2. B cnyyaute Ha npegxogHata anuHes, baHkata e
n3gaBa epHo MeceyHo W3BreYeHWe, B KOETO Le ce
oTbens3Bar 3aabImKeHNsTa 3a BCUYKK u3gaaeHu no Jorosopa
Kaptn, koeto we Obge w3npawaHo Ha agpeca Ha
KapTogbpxatens Ha ocHoBHaTa Kapra.

17. KOMYHUKALMA 1 JOKASBAHE

17.1 Bcako yBegomneHue, monba unm HanoMHUTENHO MUCMO
3a u3nnawlaHe Ha 3agbixeHus OT baHkaTta, BKIOYUTESTHO U
ako ce OTHacAT JO fonmbrnHutenHa Kapra, ce wsnpawar Ha
Kaptogbpxatens B nucMeH Bug Ha Obnrapcku eswk Ha
XapTMeH Hocuten ¢ OBMKHOBEHa, a KbAeTo € NpeaBUAEHO
cbrnacHo HactosawmTe OBy ycnosus - ¢ npenopbyaHa nowya
C M3BECTWe 3a [JOCTaBsHE, Ha afpeca 3a KOPECMOHAeHLuS,
n3puyHo m3bpaH OT KapTtogbpxartens B 3asBNeHWeTO 3a
ngasaHe Ha Kaptata. B cnyyait Ye He e M3pUYHO W3bpaH
aZpec 3a KOpecnoHAeHUMs, 3a TakbB Ce npuema nocoYeHns B
3asBneHneTo Hactosw, agpec Ha Kaptogbpxatens. B
cnyyaute, npeasugeHn B HactoswmTe OBwm  ycnosus,
CbOTBETHUTE YBEOOMIIEHUS C€ M3npallaT Ha agpeca Ha
eneKkTpoHHaTa nowa (e-mail agpec, enekTpoHeH agfpec),
CbOTBETHO Ha  MOOMNHMS  TenepoHeH HOMep  Ha
Kaptogbpxatens, kouto ca o0TOensisaHM B HEroBoTo
3asBrneHne 3a wusgaBaHe Ha KaprtaTa, OcBeH ako Toi e
yBeZomun nucMeHo baHkata 3a TaxHaTa npomsHa. M3puuHo
ce [oroBaps, 4Ye BCekM NOCNEAHO [JeknapupaH OT
KapTogbpxatens afpec, eneKkTpoHeH afgpec M MobuneH
TeneoHeH HOMep, Ce cuuTaT 3a agpeca, CbOTBETHO
eNeKTPOHHUS agpec N MOBUNHUS TenedOHEH HOMEP, Ha KOWUTO
e ce wuanpawat wW3BecTMsTa Unu e Ce W3BbpLUBa
OMOBECTSIBAHETO HAa KOWTO W Ja € [OKYMEHT, CbIMacHo
HacToswmTe OBwm ycnosus. [Jo nonyyaesaHeTo no peda Ha
un. 17.2 Ha yBeJOMNEHWe 3a NPOMSHa Ha agpeca, CbOTBETHO
Ha eNeKTPOHHNA aapec UK Ha MOBUNHWA TenedOHEH HOMEP,
BCWUYKM CbOOLLEHMS, JOCTUIrHANM 40 NOCNeAHO AeKnapupaHus
afpec, enekTpoHeH agpec U mMobuneH TenedoHeH HOMep,
LLie Ce cYnTaT 3a MosTyYeHHU.

17.2. CTpaHuTe W3pUYHO Ce CbrmacsBaT ¥ [OroBapsT, ye
yBegomreHusta (B ToBa uncno M MeceuHu wn3BneveHns),
nanpateHn ot baHkata g0 Kaprogbpkatens Ha agpeca Ha
eNeKTPOHHA NoLla, No3BonsaBaT cblyuTe Aa 6baaT CbXpaHeHH
oT KaptogbpkaTens no HauuH, OOCTbMEH 3a nocreaBaLiy
CnpaBKkM OT HeroBa CTpaHa, 3a nepuog OT Bpeme, A0CTaTbYeH
3a uenute, 3a KOWTO YyBeaoMMeHusTa/cbobuleHnsata ca
n3npaTeHn, kKato MHGOpMaLmMATa, CbabpkKalla ce B TAX MOXe
fa Obae Bb3Npou3BeaeHa B HEMPOMEHEH BuA, Nopaay KOeTo
CTpaHuTe cuuTaT ChblyMTe 3a NPeLOCTaBeHW Ha AbAroTpaeH
HocuTen, no cmucbrna Ha § 1, 1. 4 ot [onbnHutenHuTe
pasnopeadu Ha 3akoHa 3a NnaTexHUTe YCnyru U nnaTexHuTe
cucTemm.

17.3. Bewyku yBepomnenus Ha Kaptogbpxatens fo baHkata
cnefaBa [a ce u3npallar B NMMCMEH BUL Ha CregHus agpec: rp.
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Cocus 1766, CronmyHa obwmHa, PaioH Butowa®, yn.
,OkonospbeTeH mbT* Ne 260, crpapa C, eTax 5, oduc 8 unum Ha
takc 02/923 61 12 nnm n4HO BLB BCekM oduc Ha baHkara;
TenedoH 3a Bpb3ka ¢ bankarta - 0700 18 555, npu HabupaHe
OT uJyxbuHa +359 2 816 60 00, «KakTO W TenegoHuTe,
nocovyeHn B MeceyHute u3BneveHns u Ha WHTepHerT-
cTpaHuuata Ha baHkaTa Ha agpec http://www.postbank.bg/. E-
mail 3a Bpb3ka — klienti@postbank.bg;

17.4. TpomsHa Ha AaHHuTE Mo yn. 17.3. ce onoBecTsBa upes
WHOpMaLMOHHUTE BpoLypu umnv B MeceyHuTe M3BreYeHus,
nanpawasn po Kaprogbpxatens unu  Ha  WHTepHert-
cTpaHuuaTa Ha baHkaTta Ha agpec http://www.postbank.bg/.
17.5. Besiko nonyyeHo ot baHkaTa ysegomnenune no yn. 4.3. ce
3anucea B XPOHOIOTMYEH peq B CreunanHo npegHasHaveH 3a
LienTa HEeBHWUK, KOWTO Ce BOAM Ha XapTUEH W/MMN TEXHUYECKN
HocuTen. [IHEBHWUKBLT OCUrypsiea TOYHO Bb3MPOW3BEXOAHE Ha
WH(OpMaUMATa U M3KMKOYBA BCSKA Bb3MOXHOCT 3@ HEWHOTO
nocneaBallo nameHeHve. 3a TenedoHHUTE M TenedakcHUTe
CboOLLEHNs MepoaaBeH e O0TOens3aHuAT B QHEBHMKA Yac Ha
nonyyasaHe. [0 Joka3BaHe Ha NPOTWUBHOTO, 3aMKUCBaHUATA B
TO3U OHEBHUK MMaT [OKasaTencTBeHa cuna Mexay CTpaHuTe
OTHOCHO CbAbpXaLuuTe ce B TSX 0bcToATENCTBA.

17.6. baHkaTa u3npalya Ha nocoyenus ot Kaptogbpxartens B
3asBneH1eTo 3a U3aaBaHe Ha KapTata afpec Ha enekTpoHHa
nowa MeceyHoTO M3BneyeHne no Ys. 8 KakTo 1 yBeJoMIIeHNs
3a: (1) Obwo pwbmkuma cyma no Kaptata, MuHumanHa
MeceyHa BHOCKa, KakTo e onpegerneHa B yn. 9.1., u kpaiHaTa
AartaTta 3a nnauwjaHeto u; (2) TpaHsakumv ¢ Kaptata (TerneHe
Ha napu B Gpoi UNW NOKynka ca CTOKW/YCryry, BKMKYUTENHO
Ha pPaBHW MECEYHWN BHOCKM), U3BBLPLUEHN B pexum on-line; (3)
peructpupaHute 0T baHkata HeycnewHu omnuTM  3a
n3BbpLUBaHe Ha TpaH3akumm ¢ KapTaTa B pexum on-line, kakto
W NpuYmMHaTa, Nopagmn KoSTO CbOTBETHATA TPaH3aKLMs He ce e
ocbluecTBuna; (4) npocpoyeHn nnawaxus; (5) npomouuu,
ycrnyri v NpoayKT Ha baHkaTa 1 Ha TbpProBLK, KOUTO Npuemar
nnawauus ¢ Kaptata u ¢ kouto baHkata uma CKYeH
[OrOBOP 32 MpWeMaHe Ha nnawaHus C  NiaTexHu
WHCTPYMEHTW, KakTo W Jpyra WHopmauus, CBbp3aHa C
[orosopa. KapTogbpxatenar Moxe [a 3asBu U3PUYHO, Ype3
noAaBaHe Ha NMCMEHO 3asBreHne no obpasel BbB (MHAHCOB
LeHTbp Ha baHkata, Ye He xenae Aa nonyyasa cbobLleHMs 3a
uanata unM 3a 4YacT OT nocoveHata WHdopmaums (C
WU3KMOYEHNE Ha MHDopMaumsTa no T. (4)), KakTo 1 ga 3assu
[OMbIHUTENHO MOJSly4aBaHe Ha MepuoguyHa OCHOBa Ha
WH(opmaums 3a pasnonaraemus  KpeguteH numut. Ha
KapTogbpxatenu, ckmounnu dorosop npean 01.03.2009 r.,
BaHkaTa Le m3npalla no enekTpoHHa nowla yBeaoMieHusTa
no 1. (1), 7. (2) u 1. (3) oT HacToswmsa yn. 17.6 camo cneq
nogasaHe 0T KapTogbpxaTenss Ha W3PUYHO  MUCMEHO
3asBneHue no obpaseL BbB (hMHAHCOB LEHTHP Ha baHkaTa.
17.7. baHkara u3npatua Ha nocoyeHns ot Kaptogbpxarens B
[orosopa MobuneH TeneoHeH HOMEp KpaTku TEKCTOBM
cbobuienns (SMS) ¢ mHdopmaumsa 3a: (1) Obwo AbmkuMa
cyma no Kaprtata; MuHumarnHa MeceyHa BHOCKA, KakKTO e
onpeaeneHa B yn. 9.1., n kpaiHaTa gartata 3a NnawlaHeTo i;
(2) TpaHsakumm c Kaprata (TerneHe Ha nmapu B 6pon wnm
MoKyrnka ca CTOKW/yCryru, BKMKOYUTENHO Ha PaBHWU MeCeYHU
BHOCKW), U3BBbPLUEHN B pexum on-line; (3) peructpupanute ot

BaHkaTta HeycnewwHW onuTY 3a U3BbpLLUBaHE Ha TpaH3aKuuW C
KaptaTa B pexum on-line, Kakto 1 npuynHaTta, nopagn Kosito
CbOTBETHATa TpaH3aKuMs He ce e ocbllecTBuna; (4)
NPOCPOYEHMN nnaLlaHus; (5) npomouum, ycnyrn n NpoaykTu Ha
BaHkaTa u Ha TbproBuM, KOUTO NpUemat nnaanus ¢ Kaprtata
n ¢ kouto baHkata Mma CKIoYeH O0roBop 3a NpuemaHe Ha
NNawaHns ¢ NNaTexHU WHCTPYMEHTU, KakTo U fJpyra
WH(popMaums, cebp3aHa ¢ [lorosopa. Kaptogbpxartenar uma
npaBo [a 3asBM W3PWYHO, Ype3 noJaBaHe Ha MUCMEHO
3asBneHne no obpaseL, BbB (OMHAHCOB LEHTHP Ha baHkata, ye
He Xenae fAa nonyyaBa KpaTkM TEKCTOBM CboOLEHMs 3a
yanata WM 3a 4acT OT MocoveHaTa MHopmaums (c
W3KMIOYEHME Ha MHopMaumsTa no T. (4)), kKakTo 1 ga 3assu
[OMbIHUTENHO MOJSly4aBaHe Ha MepuoauyHa OCHOBa Ha
WH(opmaums 3a pasnonaraemus KpeauteH numut. 3a BCSKO
cbobuleHne,  wm3npateHo  OoT  baHkata,  CbAbpXaLlo
nHdopmaums no T. (1), T. (2) n 1. (3), KakTo 1 3a yBeJOMNEHMs
C MWHopmaums 3a pasnonaraem KpeauTeH IUMMT 0T
HacToswma un. 17.7, KapTogbpxaTenar [Obixu Takca,
nocoyeHa B lMNpunoxeHne Ne 1 kbM HacTosiwmTe Ycnosus. Ha
KapTtogbpxatenu, ckmoumnu Jorosop npegn 01.03.2009 r.,
BaHkaTa LWe u3npaia cbobLieHus, Cbabpxaliy MHpopMaums
not. (1), 7. (2) n 1. (3) o1 Hactoawwmsa yn. 17.7., camo cneq
nogaesaHe o7 KaptogbpxaTens Ha U3PUYHO  MUCMEHO
3asBreHue no obpasel, BbB (OMHAHCOB LieHTbp Ha baHkaTa.
17.8. Ycnyrute no un. 17.6. n 17.7. ce npepocraBaT 4pes
CbOTBETHWUS [OCTaBYMK HA MOOWIHWU KOMYHUKaLWUW/MHTEPHET
ycnyrin, kato baHkaTa He HOCM OTTOBOPHOCT 3a HernonyvaBaHe
unm HeHaBpeMeHHO nomnyyasaHe Ha Takuea
yBEAOMITEHNS/CHOBLLEHMS, KoraTo Henony4aBaHeTo,
CbOTBETHO HEHaBPEMEHHOTO MOMyyaBaHe Ce AbiikaT Ha
MPUYMHK, HaMMpalLW Ce W3BBH KOHTpona Ha baHkata, kato
npobrnemMu B MpeHOCHaTa KOMYHWKAaUMOHHA cpeda Ha
CbOTBETHUTE JOCTABYMLM HA MOBUITHW KOMYHUKALMW/ MHTEPHET
ycnyrn, hopcMaxopHu obcTosTenctea M Ap., Kakto M B
CnyyaWTe Ha npekpaTaBaHe Ha [OrOBOPHUTE OTHOLIEHUS
Mexay baHkata M CbOTBETHWS [OCTaBYMK Ha  MOOMMHM
KOMYHUKaLMU/MHTEPHET YCAyri, CBbP3aHW C NPeaoCTaBaHETo
Ha ycnyrute no un. 17.6. u 17.7., He3aBUCUMO OT NpuYMHaTa 3a
NpeKkpaTABaHETO UM.

17.9. 3a TpaHsakuun B pexum off-line, npu M3BLPLLIBAHETO Ha
KOMTO He ce wu3uckBa opobpeHWe B peanHo Bpeme OT
CbOTBETHATa aBTOPM3ALMOHHA CuUCTeMa, He MoraT Aa ce
nanpawat e-mail 1 SMS n3BecTus, kato Kaprogbpxatensr ce
WH(opMUpa 3a TAX NocpeacTBoM MeceyHuTe n3BneYeHus.

18. NOAHOBABAHE W NPEV3OABAHE HA KAPTATA

18.1. Mpun M3TMYAHETO Ha CpoKa Ha BanMaHoCT Ha Kaptata,
MOCOYeH Ha nuuesaTta 1 cTpaHa, Kaprtata ce nogHossisa OT
BaHkaTa aBTOMaTuy4HO. B cnyyan ye KapraTa He e usnonssaHa
NPOABIKUTENEH NepUog OT BpeMe, nopaamn cbobpaxeHus 3a
curypHoct baHkata Moxe [a He NOQHOBKM aBTOMAaTWUYHO
KaptaTa, Kato yBegomsiBa 3a ToBa KapToabpxatens npeau
W3TUYaHETO Ha CpoKa Ha BanuaHocT Ha Kaprarta no TenedoH
nnn ype3 SMS Ha nocoyeHms oT KaptogbpxaTens TenedoHeH
Homep. B Te3n cnyyan Kaprtata ce nogHossiea camo cnef
OTNpaBeHO U3PUYHO UckaHe oT KapToabpxatens Ao baHkara.
BaHkaTa uma npaBo fa He nogHosu KapTarta u B cnyvan Ha
HenocTUraHe Ha Cbrracue Mexay CTpaHuTe 3a NpomsHa Ha
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ycnosusita cbrnacHo yn. 10.5. B cnyyan ye kaptata He 6bae
MOAHOBEHA CbIMACHO YCNOBUATA Ha HacTosLaTa pasnopeaba,
[oroBopbT He ce npekpaTtsBa u KapTtogbpxatensdr He ce
oceoboxgaBa OT 3agbikeHusita My no [loroBopa, B TOBa
4uCro, HO He camo, da 3annalia BCUYKU AbIDKUMU TaKcu,
nocoyeHn B [punoxenme Ne 1 kbm HactoAwmTe OOwwm
ycnosus. Hosata Kapta ce npepasa Ha KapTtogbpxatens no
peda Ha un. 22. Bcaka HoBa KapTta npepacrtaensBsa
NPOABLIKEHNE Ha npeguwHaTa U Ce NOAYMHSABA Ha CbLUMTe
Ycnosus. Kaptogbpxatensar e AnbXeH ga npegage crapata
KapTa npu nonyyaBaHeTo Ha HoBaTa B oduc Ha baHkara.

18.2. Ako KapTtogbpxaTenar He xenae nogHOBSIBAHETO Ha
KaptaTa cu, Ton Tpsibea ga yBedomu nucMeHo baHkata Hai-
KbCHO 40 (YeTupuzeceT) OHM Npeau MbpPBO YMCIO Ha Mecela,
B KOWTO W3TM4a BanugHocTTa W. B T03M crnyyam npekbcsa u
CPOKbT Ha [OMbIHUTENHUTE KapTw, KOMTO CbLO He ce
nogHoeasat. [lpy nogaBaHe Ha  yBEeAOMIeHWEe  OT
KapTogbpxatens 3a HenpeusgaeaHe Ha Kaprata no pega Ha
HacToswaTta pasnopenba [JoroBopbT He ce npekpatsBa W
KapTogbpxatensat He ce ocBoboxgaBa OT 3afbiKeHUsTa My
no [oroBopa, B TOBa YMCHO, HO HE CaMo, [a 3annaija BCUYKM
ObIDKUMM - Takew, nocodeHn B [punoxenne Ne 1 KbM
HacToswmTe OBy ycnosus.

18.3. lpn HEBB3MOXHOCT 3a M3nonssaHe Ha Kaprarta npeau
W3TUYAHETO Ha HEeWHWS CPOK Ha BanMAHOCT, BCMeACTBME Ha
[leaKkTyBMpaHe cbrmacHo uyn. 12.5. unn npu TexHuyecka
HeusnpaBHOCT Ha KapTaTa, Kakto W B cnyyaute no un. 2.3,
Kaptata Moxe pa 6bae npeusgadeHa, crnef nofaBaHe Ha
nucveHa Monba ot Kaptogbpxatens 3a ToBa. Korato
npensgaBaHeTo ce U3BbpLLUBA B pe3ynTaT 3aryba, kpaxba munu
(usnyecko yepexaaHe Ha Kaprtata, kakTo U BbB BCEKM Apyr
Cnyyal Ha npeusgaBaHe no uckaHe Ha Kaprtogbpxatens, ce
3annawya Takca, onpegeneHa cbrnacHo Mpunoxexue Ne 1 KbM
HacToswmTe OBy ycnosws.

19. SALUMTA HA COENKUTE U TMYHUTE OAHHN

19.1. Ot cbobpaxeHns 3a 3awmra W CUrypHOCT MNpu
W3BbpWBaHe Ha TpaH3akumute C  MOAMUCBAHETO Ha
HacToswmTe Ycnosus KaptogbpxaTenar gasa WM3pUYHOTO CH
cbrnacuMe 3a BWOeO3acHEMaHe nMpu  W3BbPLIBaHE Ha
TpaHsakumm B TobproBckute obekT M TerneHe B Gpow.
KapTogbpxatensaT faBa CbrfaceTo Cu 3a M3BbpLUBAHE Ha
ayanosanucBaHe Ha OCBLUECTBEHUTE OT HEro TeneqioHH
obaxaaHus 0o nocoyeHuTe ot baHkaTta TenedoHn 3a KOHTaKT,
KaKTO W Ha uaxopawmte oT baHkata TenedoHHW obaxaaHus
po KaprogbpxaTtens, KakTo W 3a CbXpaHsiBaHe OT baHkaTa Ha
ayamo 1 BUAEO 3anmncuTe Ha TEXHUYECKM HOCUTeS.

19.2. C nognuceaHeTo  Ha  HacToswmte  Ycnosus
KapTogbpxatenar [faea cbrnacueto cu baHkata unm
onpaBomowleHn oT baHkata fmua pga  obpaboteart
npegocTaBeHnTe OOOPOBOMHO OT HEr0 NIMYHU AaHHM, MO
CMUCBIIA Ha 3aKkOHa 3a 3alyuTa Ha NUYHWUTE JaHHW, 4O KOWUTO
BaHkata e nonmyyuna [OCTbN MPK  CKIKOYBAHETO  WU/MW
W3MbIIHEHMETO Ha [loroBopa, 3a LenuTe Ha MbAHOTO U TOYHO
W3MbIHEHWe Ha To3u [JoroBop, B TOBA YMCMO 3a LEenuUTe Ha
cbbupaHe Ha B3emaHusTa Ha bBaHkata B cnyyaute Ha
HeusmbIiHeHre no [loroBopa, KakTo 1 3a Apyru 3aKOHHW Lenu,
B TOBA YMCNO, HO HE Camo:

19.2.1. 3a UenuTe Ha peknamupaHe/ NPOMOTMpPaHe Ha
npoaykTw/ ycnyr Ha baHkaTa unn Ha TbProBCKK NAapTHLOPU Ha
BaHkaTa KakTo W 3a LUenuTe Ha Moy4YaBaHe Ha KIMEHTCKa
YAOBMETBOPEHOCT, Ype3 OTnpaBsHe/ M3npallaHe Ha rnacosw
W/nn NMCMEHN peknaMHN CbOBLLEHNS MU YBEAOMEHNS A0
Kaptogbpxatens Ha agpeca My (noweHcku, agpec 3a
enekTpoHHa nowa u Aap.) wwvnu Ha TenegoHa/-ute My
(cTaumoHapHu " MOBUIHY), npeaocTaBeHH o7
KapTogbpxatens npu CkmtoyBaHe W/MNWM  U3NbAHEHWE Ha

[orosopa.
19.2.2. npefocTaBsHe Ha TakMBa IMYHU [aHHW Ha Apyru
apyxecrsa/ nuua, Kouto nognomarat baHkata  npw

W3MbIHEHWeTO Ha [loroBopa W npu NpPOMOTMPAHETO Ha
HeroBuTe MPOAYKTW W yCryru, 3a LenuTe Ha NpoMOTUpaHeTo/
peKnamMpaHeTo UM, KakTo W 3a LenuTe Ha noyyaBaHe Ha
KNWeHTCKa YA0BNETBOPEHOCT (PeKNaMHU areHumu, MoBUnHK 1
ApYyr onepatopu Ha TenedoHHM MPEexu, 3acTpaxoBaTesiH
KOMMaHUM, KOMMaHuu, OCbLLECTBSBALLM AeMHOCT B obractta
Ha [OMPEKTHWS MApKETWHT, MOLEHCKUTE YCIyri, TbproBuM,
KOMTO Npuemat nnalaxus ¢ Kaprata u ap.).

19.3. C orneg npepocTassHe Ha ycnyrute no un. 8.1, 17.6 u
17.7 oT HacToswmte OBWM ycnoBus, KakTo W C oOrneq
npefocTaBsHe Ha WHGopMaumsa npu obaxgaHe OT cTpaHa Ha
KapTogbpxatens Ha nocovedns B 4n.17.3, TenedoH 3a
Bpb3ka ¢ baHkarta, KapTogbpxaTenst gaBa Cbrmacueto cu
BaHkaTa [fda paskpuBa WH(opMauus, npencTaBnsBalla
BaHkoBa TaMHa MO CMUCbNA Ha 3akoHa 3a KpeauTHUTe
WHCTUTYLMM WWMNU NWYHU JaHHM NO CMMCbMa Ha 3akoHa 3a
3almMTa Ha NMYHMTE [OaHHW Ype3 CcbobllaBaHeTo W Mo
TenedoHa Ha KapTogbpxatens, pecn. ype3 uanpallaHe Ha
nocoyeHnte ot Kaptogbpxartens agpec 3a KOpeCrnoHAEHLms,
CbOTBETHO Ha afpec Ha EeneKkTpoHHa mnowa W mobuneH
TeneoHeH HOMEP,

19.4. baHkaTa MOXe MO BCSKO BpeMe C Len NoTBbpxaaBaHe
kpeauTocnocobHocTTa Ha KapToabpxaTens, kakTto 1 3a gpyry
Lenu no To3u JOroBop, Aa noucka oT Kaptogbpxartens aa
akTyanuaupa paHHuTe, cbbpaHu OT baHkata. Kakto M aa
noucka AOMbfIHATENHA MHADOPMALMSs, BKMOYUTENIHO, HO He
camo, Npenopbki OT Apyrn BaHKM U (PUHAHCOBU UHCTUTYLNN
wwnn  pgpyra  paspelleHa  cbrmacHo  GbnrapckoTo
3aKOHOAATENCTBO MHApOpMALS.

19.5. C nognuceaHeTo Ha 3asBNEHNETO 3a U3aaBaHe Ha Kapta
KapTogbpxaTenst gaea Cbrnacveto CW U ymbiHOMOLLABa
baHkaTta aa nonyyasa v cbbupa MHGOPMALWS MO eNeKTPOHEH
WK Spyr mbT OT HauWOHANHUS OCUTYPUTENEH MHCTUTYT U/Mnn
0T HauuoHanHaTa areHUMs 3a NpPWUXOAUTE, OTHOCHO
obcroATencTeara, CbabpXaly ce B MHPOPMALMOHHNS MacyB
Ha HOW wn/unn HAT, BKMIOYMTENHO OTHOCHO TOYEH pasMep Ha

OCUTYpWUTENEH [AOXOf, OCUIYPWUTENHW BHOCKM, [aHHM 3a
ocuryputens/ocuryputenute 1 ap., BKITHOYMTENHO
WHcopMaLsi,  MpeAcTaBnsiBalla  NPOM3BOACTBEHA UMK

TbProBcka TanHa.

19.6. baHkata MMa npaBo [a nNpoBepsiBa OT HE3aBUCUMU
W3TOYHULM BCUYKM AaHHW, NPEOCTaBeHn OT KapTogbpxaTens.
KapTogbpxatenat npefoctaBs CBOETO W3PUYHO Cbrracue
BaHkata [a u3non3Ba HEroBUTE MWYHM  [aHHM 33
OCbLLECTBABAHETO Ha NpOBEPKY Ha Heroeata
KpeaMTOCnoCoBbHOCT, Npeay NPesocTaBsHETO Ha KakBUTO M Aa
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Buno ycnyru, KakTo 1 BbB BCEKM MOMEHT OT CbLUECTBYBAHETO
Ha [OrOBOPHM MPaBOOTHOLLEHNS Mexay Kaptogbpxartens w
baHkata. C nombiBaHeTo 1 NOANMCBAHETO Ha 3asBIEHNETO 3a
nsgasaHe Ha KapTa KapTogbpxaTenst gaBa CBOETO U3PUYHO
cbrnacve 3a u3BbpluBaHe 0T baHkaTta, NMMYHO MNK Ypes TpeTw
nMua, Ha NpoyvBaHWs Ha HEroBOTO KPEAWTHO MMHAmNo W
HacTosa KpeauTocnocobHoCT B LleHTpanHus  kpeauTeH
pernctbp Ha 6aHknte B BHB M BbB BCWYkM Gasn daHHK,
NOAABPXKAHW OT AbpXaBHU OpraHu, OpraHM3aLuu, TbproBCKM
Apyxecrtsa, kpeautHu Owopa u gp. (Onepatopu Ha 6asm
[aHHW), BKMOuMTENHO M B 0asata [daHHW, nogabpkaHa W
obpaboteaHa ot Onepatopa Ha 6a3u gaHHW ,EKCIMPUBH
bunrapua” EAL, EWK 131287026, kato paskpuBa NuU4HWUTE
[aHHM Ha KapTogbpxaTtens npea Tpetu nvuya  wivmm
Onepatopute Ha 0a3n [faHHW, B Ka4yectBOTO UM Ha
afMMHUCTPATOPX HA JNIMYHW [daHHM MO OTHOLIEHWE Ha
nogabpxaHata OT Tax 0Gasa [gaHHM € WHGopmauus 3a
KpeauTHU CMeTKW, npefoctaBeHn Ha baHkata ¢ [lorosopa nnm
nonyyeHn/ cvbpaHu oT Kaptogbpxatens no Apyr HauuH.
KapTogbpxaTensT faBa CBOETO W3PWYHO CbrflacMe M 3a
nocneaBalloTo paskpuBaHe OT TpeTuTe nuua wwunm ot
Onepatopute Ha 6a3n faHHW Ha baHkaTa, kakto U Mmexay
TpeTute nuua u Onepatopute Ha 6a3u gaHHW, Ha pe3ynTaTuTe
OT npoBepkaTa, KakTO WM Ha BCWYKM JWYHM [aHHM Ha
KapToabpxatens, cbbpanu ot baHkata unu ot Onepatopute
Ha 6a3u JaHHK B Ta3n Bpb3Ka.

19.7. MNo-cneynanHo, baHkata MMa npaBo Aa paskpuBa Ha
BCMYKM nuMua, nocoveHn B un. 19.6. wuHdopmaums ot
3asBneHneTo 3a u3aaeaHe Ha Kaprara u ot [lorosopa, KakTo u
WH(opMaLuMsl,  CBbp3aHa €  ApyrM  [OroBOpM  Ha
KapTogbpxatens ¢ baHkaTa, nnawjaHusi, OCbLUECTBEHM MO
TaKMBa [OrOBOPW, W BCAKAKBM AAHHW 33 HEWU3MbIHEHWE WK
HecrnasBaHe Ha CPOKOBE WK YCroBUs NO Takmea gorosopu. C
NOMbIBAHETO W MOANUCBAHETO Ha 3asiBNEHMETO 3a W3faBaHe
Ha KapTa, KapTogbpxaTensT gaBa CBOETO WU3PWUYHO Cbrracue
baHkaTa fa paskpvBa WH(opmaumsTa, NocoYeHa no-rope, U Ha
YyXKOAECTPaHHU nuua, kouto o0bpaboTBaT AaHHMTE B CTpaHu
n3BbH EBponeiickns cblo3 M EBPONEMCKOTO MKOHOMUYECKO
NPOCTPAHCTBO, MPK CMa3BaHe M3NUCKBaHWATA Ha OBbIrapckoTo
3aKOHO4ATENCTBO.

19.8. C nognuceaHeTo Ha 3asiBNEHMETO 3a W3AaBaHe Ha
Kapta, Kaptogbpxatendar [gaBa CbfflacMeto CuM U
ymbiHoMowaBa baHkaTa ga npefocTaBs Ha KOMMETEHTHUTE
AbPXaBHM OpraHu MHopMaLmsi, cBbp3aHa ¢ KapTogbpxatens
n Kaptata, npeactaBnsBawia nu4HM AaHHM wivnn HaHkoBa
TalHa, MpM CbMHeHMe 3a 3noynoTpeba OT CTpaHa Ha
Kaptogbpxatens wvnu TpeTw nuuya C JIMYHW JaHHU Ha
Kaptoobpxatens unu gavun 3a Kaptata u/mnm MAH, kakto v
BbB BCWYKM [PYrM CMyyan Ha HEMpPaBOMEPHO W3Mon3BaHe Ha
Kapta unu HewH gybnukar.

19.9. C nognuceaHe Ha 3asBNeHNETO 3a u3aaeaHe Ha Kapra ,
KapTogbpxaTensT gaBa M3pUMYHOTO CU Cbrmacue baHkata ga
NpeaocTaBsa BCUYKM AaHHW Ha KapToabpxaTtens, noCoYeHN B
3asBNEHNETO, BKIKOYUTENHO TE3M, NPEACTaBNsABaLM JIMYHM
AaHHM, Ha CUCTEMHMSI KapTOB OrnepaTtop, Ha TbproBuwte, C
KouTo BaHkata uma CKMKYeHW [OroBopu 3a npuemaHe Ha
nnawjaHust ¢ KapTu, Ha CbOTBETHATa MeX4yHapoaHa kapToBa
opraHusaums, ¢ KoaTo baHkata uma CKnoyeH JOroBop 3a

n3gaBaHe Ha OaHKOBM KapTM OT  CbOTBETHWS  BWA,
BKMIOYMTESTHO U Ha OPYXECTBa, KOHTPOMNMPALLMW, KOHTPONMPaHH
wnn nog obL, KOHTPON Ha CbOTBETHATA MexayHapoaHa
KapToBa OpraHW3auus, Kakto M Ha Apyru nuua, OercTBaLm
kato O6paboTBalyy NWUYHUTE JaHHU WK YMHIHOMOLLEHWN OT
BaHkaTa, BKMIOYMTENHO B CnyvyawTe, B KOMTO [aHHWUTE Ce
obpaboteat B cCTpaHM u3BbH EBponeickus Cblo3 U
EBpONenckoTo MKOHOMWYECKO MPOCTPAHCTBO MpW Crnas3BaHe
N3NCKBaHMATa Ha ObNrapckoTo  3aKOHOLATENCTBO,  KaTo
AaHHMTEe ce cbobLiaBaT BbB Bpb3Ka C aBTOpM3aUMsATa Ha
nnawaHusaTa ¢ KapT U C LUen U3MbiHeHWe Ha npegMeTa w
LenvTe Ha [loroBopa u HacTosLwmTe YCrnoBus.
19.10. C nognucBaHeTO Ha  HacToAWMTE
KapTogbpxatensat geknapupa, Ye e yBeOMEH Ye:
- nocrneguuuTe OT OTKa3 3a NpefgocTaBsHE Ha NUYHW AaHHM
Buxa poBenn 4o HEBBL3MOXKHOCT 3a CKIouBaHe Ha [lorosopa u
nsgasaHe Ha Kapta;

- MOXe [a ynpaxHW NpaBoTO CY Ha JOCTHN U Ha KOpUrMpaHe
Ha NWYHWUTEe cu AaHHM, Ha agpec: rp. Codma 1766, PaiioH
,Butowa“, yn. ,OkonospbereH mbT* Ne 260, crpaga C, etax 5,
oduc 8. Ha cblumsa agpec Moxe da ce nosiyum nHgopmaums v
3a agpecute Ha Onepatopute Ha KpeauTHW 6asn JaHHU, KOUTO
ca nony4unu JOCTbN A0 NIMYHNUTE AaHHW Ha KapTogbpxaTens.
- IMa npaBo Aa Bb3pasn cpelly 0bpaboTBaHETO Ha NUYHUTE
My JaHHM 3a LeNUTe Ha AMPEKTHWS MApKeTWHT, KakTo W Aa
Obae yBegoOMeEH, Npeay NUYHMTE My AaHHM fa 6baat paskpuTy
3a NPbB MbT Ha TPETM NULA UMK U3NON3BAHN OT TAXHO UME 3a
LenuTe Ha OMPEKTHUS MapKETUHT 1 Aa Bb3pasn CpeLly Takosa
paskpuBaHe wnu u3nonasaHe. Kaptogbpxatensat Mmoxe Aa
yNpaXxHu Te3u Npasa Ype3 NMCMEHO 3asBneHue 4o baHkaTa.
20. MPUHYOWUTENHO W3MBIHEHWE. NPEXBBPIIAHE HA
MPABA

20.1. TNpwn HenoracsiBaHe Ha KOETO Aa € 3adb/PKEHME B CPOKa
no un. 9.1, Ha ocHoeaHue 4n. 21 ot Hapeaba Ne 3 Ha BHB ot
16 torm 2009 r, baHkata MoXe 4a NPUCTLNM KbM CbOMpaHe Ha
B3eMaHWsiTa CW 4pe3 noracsiBaHe CbC CPefcTBa OT BCUYKM
cMeTkn Ha KapTogbpxaTens Ha OCHOBHa W/unu JOMbMHUTENHA
Kapta u Ha [lopbuutens, oTkputn B baHkaTa, 3a koeTo C
nognuceaHeto Ha [loroBopa KapToabpxaTensT Ha OCHOBHa
nvnn gonmbnHutenHa KapTta u lNMopbuntensat gaeaT CBOETO
N3pKu4HO cbriacue. Mo peaa Ha HacToAWWMS YneH MoraT Aa ce
cbbupat Cymm OT CMETKM Ha OCHOBHWS KapTogbpkaTen w
Mopbuntens 3a 3aabimkeHust no [JoroBopa, Bb3HUKHANM BbB
Bpb3ka C M3fafeHa JonbrHuTenHa Kapta (3a KouTo ce Hocw
conuaapHa OTroBOpHOCT no un. 16.1), 3a koeto cC
nognuceaHeTo Ha [loroBopa KapTtoabpxaTenuTte Ha OCHOBHA M
pombnHuTenHa Kapta [gaBaT CBOETO  HEOTMEHUMO U
6e3ycnoBHo cbrnacue.

20.2. Tpu HenoracsiBaHe Ha MWHUManNHUTE MECEeYHU BHOCKY
no gase nocnegosaTtenHn MeceyHn wn3BneveHus; baHkata
Moxe [fa obsBM 3agbikeHneTo Ha KapTogbpxatens 3a
N3LUANO NPEACPOYHO U3nckyemo. baHkaTa Moxe [da noucka
n3gaBaHe Ha 3anoBef 3a He3abaBHO M3MbIIHEHWE MO peaa Ha
un. 418 I'MIK 1 ga ce cHabam ¢ M3MbNHUTENEH NUCT Bb3 OCHOBA
Ha M3BNEYEHNE OT CYETOBOAHWUTE CU KHUM U Aa NPUCTBIM KbM
NPUHYAMTENHO CbOMpaHe Ha B3eMaHETO CU KaTo Hacouu
N3MbIHEHMETO BbPXY LANOTO MMYLLECTBO Ha KapToabpxaTtens
No YCTAHOBEHMS B 3aKoHa pend. Kaptogbpxatenar Obixu

Ycnosus
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3aKOHHa NuxBa OT JaTaTa Ha NojaBaHe Ha 3asBNEeHWeTo 3a
3anoBef 3a U3MbIHEHNE.

20.3. OCHOBHUAT 1 pombnHUTENHUAT/Te KapTogbpxatenu u
MopbunTenaT ce 3agbixaBaT [a NOKPUAT BCUYKM CbaebHM
pasxodM, CbOTBETHWTE MPWU3HATU Bb3HArpaxaeHus Ha
agBokatuTe Ha baHkata M eBeHTyanHuTe pa3xoau 3a
NPUHYAUTENHO W3MbITHEHWE, B CyyYall Ha U3BBHCHAEOHN Unn
CbaebHu 1CKoBe 3a M3nnaLlaHe Ha npeTeHuunTe Ha baxkara.
20.4. B cnyyan Ha pasgensHe/oTAensHe Ha tOPUAMYECKOTO
nuue Ha baHkata Ha [OBe WM noBeye [pYxecTsa,
ynpaBuTENHUAT opraH Ha baHkata pewasBa Ha koe OT
ApyXecTBaTta NpaBonpUeMHULUM Ja NpexBbpv AOroBOPHUTE
OTHOWeHWs ¢ KapTogbpxaTtens, 3a KOETO MocneaHusT
HagnexHo ce ysegomsisa. C nognucsaHeTo Ha [lorosopa
Kaptogbpxatenar ce cbrmacsea C  BCAKO  Takosa
NpexBbprsHe.

20.5. baHkaTa u KaptogbpxaTenar ce Cbrnacsieat, Ye BbB
BCEKM eOuMH MOMEHT OT [JedctBueto Ha [oroBopa K
HacTosawwuTe Ycnoeus, baHkata uma npaBo €4HOCTPaHHO da
NPEXBbPAM [OroBOpPHUTE OTHOWeEHUA ¢ KapTogbpxarens,
BKIMIOYMTENHO, HO HE CaMO BCMYKO CBOW B3eMaHus Mo
[oroBopa, Ha [pyxecTBa WM MHCTUTYUMM OT rpynaTta Ha
Eurobank Group (KOpobaHk Ipyn), KbM KOSTO NpUHaAnexu
baHkata, Bkn. Ha "bbnrepubH Putenn Copsucus” A, rp.
Codust ("BPC") unu Ha apyrv MHAHCOBM UK HEPUHAHCOBY
WHCTUTYLMU WNKW  APYXeCTBa, BKIIOYMTENHO TakuBa, YWSATO
AENHOCT BKMKYBa Cektoputusaums. Kaptogbpxatenat Aasa
CbrnacveTo cu ¥ onpaeBomowaBa baHkaTa, B crnyy4an Ha
npexebpnsHe Ha B3emaHudTa no [lorosopa, baHkata pfa
NPeXBbpnM U MNPefocTaBn Ha HOBUS KpeauTop M BCsKa
WHOpMaLMs, CBbp3aHa C W34aBaHETO M M3NON3BAHETO Ha
Kaptara, npeacrasnssalla 6aHkoBa TanHa UK NNYHU JAHHW.
baHkata ce 3agbmkaBa B Chyyail Ha NPeXBbpfsHe Aa
ysegomn KapTogbpxatens 3a HOBMS KpPeauTop, OCBEH ako
baHkata npogbnxasa fa agMmuHucTpupa [oroBopa no
Cropa3yMeHWe C HOBMS KpeauTop, Kato NPeXBbPSHETO Lie
nMa feicTeue cnpsmo Kaptogbpxatens npy yBeaoMsBaHETO
My OT CTpaHa Ha baHkara.

21. OBE3MEYEHUA

21.1. C nopnuceaHeto Ha [oroeopa [lopbuntenst ce
3afbikaBa fa  OTroBapsi  COMMAAPHO C  OCHOBHMA U
ponbnHutennus/te  Kaptogbpxatenn npens baHkata 3a
W3MBbIHEHMETO Ha KOETO M [a € 3adb/IKEHNe, MPON3TUYaLLM OT
[oroBopa # HacToswmuTe YCnoBusi, O OKOHYaTESHOTO
noracsiBaHe Ha BCUYKW 3a0bIDKEHUS, BKMOYMTENHO U KOraTto
baHkata 00sBKM 3agblKeHMATa 3a MPegcpodHO W M3LAMO
nauckyemu. MopbunTenaT ce 3aabirkasa cnpsamo baHkata aa
OTroBaps W 3a BCWYKM MOCNEAMUM OT HEU3MbMHEHWeTO Ha
[MaBHOTO 3adb/DKEHME OT CTpaHa Ha OCHOBHUS W
ponbnHuTENHUsA/Te  KaptogbpxaTenu,  BKMOYATENHO  3a
pasHoCKMTE MO CbOMpaHeTo My W 32 BCUYKM Bpeau,
npeTbpneHy oT baHkaTa B pesynTaT OT HEU3MbIIHEHWNETO.

21.2. TopbunTensT octaBa 3agbimKeH W e KpanHus Cpok 3a
noracsiBaHe Ha BCWYKM 3aOb/DKEHUS Ha OCHOBHUA U
ponbnHuTenHua/te  Kaptogbpxatenn no [orosopa U
HacToswmTte Ycnosus, 6e3 ga e Heobxogumo BaHkata ga
npeasiBsiBa MCK Cpelly OCHOBHUS WU JOMbIHUTENHUS/Te

KapTogbpxatenu, B LECTMECEYEH CPOK OT HAacTbMBaHe Ha
nagexa, 3a ia 3anasu npasata cu cnpsamo lNopbuntens.

22. NNPOMAHA HA YCITIOBUATA

22.1. baHkata umMa npaBOTO fAa MPOMEHS egHOCTPaHHO
HacTosLMTE YCNOBWS, BKITIOUMTENHO U BCUYKM MPUIIOXEHMS
KbM TSX, MPW Cna3BaHe Ha pasnopeabute Ha NPUIOXUMOTO
3akoHogaTencTso. baHkarta ce 3agbimkaBa da NpeaocTasy Ha
pasnornoxeHve Ha Kaptogbpxatens npomeHute B Ycnosusra
ype3 nybrnkyBaHeToO UM Ha AbArOTPaeH HOCUTEN — MHTEPHET
canta Ha baHkaTta Ha agpec http://www.postbank.bg/, B cpok
He Mo-mManko OT fABa Mecela npeau Aartara, Ha KosTo
NnpoMeHuTe LWe Bns3aT B cuna. baHkata uMHpopmupa
pombnHuTenHo Kaptogbpxatenute 3a MNPOMEHUTE npeau
BMM3aHETO UM C cuna 4pes3 CboblueHus B BaHKoBUTE CH
CcanoHn 1 B MeceyHuTe N3BneYeHus.

22.2. Ako KaprogbpxatenaT He npuema npeanoxeHuTe
NPOMeHW, TOW KMa NpaBO Aa Bb3pa3n KaTo MpekpaT
[orosopa no pega Ha yn. 13.1, B pamkuTe Ha [BYMeCEYHUs
CpOK no un. 22.1, 6e3 ga AbMmKK Pas3HOCKK Mnu obesLieTeHne
3a npekpatsaBaHeTo. B cnyyan 4e Kaptogbpxatenst He
Bb3pa3n Cpelly W3MEHeHMsTa NO peda Ha NpeaxofHoTo
n3peyeHne B cpoka no un. 22.1., cuuta ce, Ye WU3MeHeHuTe
Ycnosus ca npueTn oT KaptoabpxkaTens u Toi € 06Bbp3aH ¢
TSX OT MOMEHTA Ha BNW3aHETO UM B cuna.

22.3. Korato npomeHuTe B Ycnoeusita ce OTHacsAT Ao
npunoxuMa ninxea nnu obMeHeH Kypc v ca no-bnaronpusiTHu
3a KaptogbpkaTens, KakTo M Korato C W3MEHEHWETO ce
paslwupsiBa no B3aMMHO cbrnacue mexay CtpaHute 0bxBaTbT
Ha npegocTaBsaHuTe ycnyrn, baHkata HsMa 3agbikeHne Aa
n3npawa ysedomneHue unu ga obsssBa MO Apyr HauwH
W3MEHEHWETO NPEaM BNU3aHETO My B cuna.

224. Ipu npomMsHa B  HOpMaTuMBHaTa  ypenba,
pernameHTupalla ypegeHn B HactoswmTte O6wm ycnosus
OTHOLLEHMS, OT BMN3AHETO B CUMa Ha NPOMSsiHAaTa CbOTBETHO
ce NPOMEHST 1 3acerHatuTe pasnopendu Ha ObwuTe ycnosus,
OCBEH aKo MpoMsiHaTa kacae AMCMO3UTUBHW MPaBHW HOPMU.

23. YACTUYHA HEBANTMOHOCT. OTKAS3 OT MPABA

23.1. EBeHTyanHaTa HeeiCTBUTENHOCT Ha €AHa Unu noseye
OT pasnopenbute Ha HacToswmMTe YCnoBus He 3acdra
BanW4HOCTTa Ha OCTaHanuTe pasnopeabu u Ha [lorosopa.
23.2.MNponyckbT Ha baHkata fa ynpaxHW WK NPUHYAUTENHO
[ia peanusupa npasaTa cu He MOXe Aa Ce TbIKyBa KaTo 0Tka3
OT TSX.

24. PA3PEWABAHE HA CMNOPOBE, NOACBHAHOCT W
MPUNOXKMO MPABO

24.1. KaptogbpxaTensT Mma npaBo da nNoaade MuUCMeHo
Bb3paxkeHne [0 baHkaTta, CBbp3aHO C W3MbIHEHME Ha
3afbIDKEHUATA HA CTPaHUTE MO HACTOALLMS AOrOBOP, KaKTO M
[a OTHece Bb3paxeHneTo cu ao KomwucusaTa 3a 3awwmrta Ha
notpebutenuTe, Kakto U 4O MOMUPUTENHUTE KOMMCWW MO Y.
182-185 ot 3akoHa 3a 3awuTa Ha noTpebutenurte. AgpecuT Ha
KomucusiTa 3a 3awmta Ha notpebutenute e: rp. Codmsa 1000,
nn."Cnaseikos" Ne4A, e1.3, 4 v 6; [Npun Bb3paxeHusi, CBbP3aHu
C wu3non3BaHeTo Ha KapTrata W U3BLPLUEHUTE C Hes
TpaH3akuum ce npunara cneynanHus ped, nocoyeH B yn. 11 ot
HacToswmTe OB ycnosus.

24.2. Bcuykm wckoBe, CMOPOBE MMM pasHornacus Mexay
BaHkata u Kaptogbpxartens, nopofeHW OT OTHOLIEHUATA,
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YCTAHOBEHU C HACTOSALLMTE YCIOBKS, CE peLlaBat no B3auMHO
cbrrnacue, a B cnyyai Ye TakoBa He 6be NOCTUTHATO, CnopbT
e Ce OTHacA 3a paspeliaBaHe npes KOMMNETEHTHWS
Obnrapckn cbg. 3a BCMYKM Heypegewn ¢ [loroBopa M
HacTosALLMTe YCnoBKS BbMPOCK Ce npunarat pasnopeadute Ha
AENCTBALLOTO 6bIrapckoTO 3aKOHOLATENCTBO.

25. IPYTW YCNOBKAI.

25.1. B cnyyait ve Kapra, usgagera npegu 10.04.2013 r., uma
[lonbnHUTENEH KpeauTeH IMMUT 3a MOKYMKA Ha paBHM
MECEYHW BHOCKM, C BM3AHETO B CuMa Ha HacToswwmte Oy
ycnosust [IOMbAHUTENHUAT KPEAUTEH nuMUT Moxe da Obae
NpexBbprieH No npeleHka Ha baHkaTta 13LUano unm 4acTuiHoO
kbM OCHOBHWS KpeauUTeH IMMUT, KaTo TexHus cbop copmmpa
Kpeanthua nummut Ha Kapta no cmucbrna Ha Hactoswumte
Obwm ycnosus. [pexBbpnsHETO Ha  [OMbAHUTENHMS
KPeAUTEH NUMUT W OMpefensHeTo Ha pasmepa Ha HOBMS
KpeanteH numnT ce u3BbpliBa OT baHkaTa KbM CbOTBETHaTa
[iaTa Ha Bnu3aHe B cuna Ha Hactoswwmte OBLLM ycnoBus, kaTo
baHkata yBepomsiBa KapTogbpkaTtenure 3a pasmepa Ha
HoBus  KpegwTteH  numuT  nocpeactBom  MeceyHute
N3BnEYeHus.

25.2. B cnyyaute Ha npexsbpnsHe Ha [OMbAHUTENHUS
KpeauTeH NUMUT no 4n. 25.1., 3agbikeHusTa 3a HenoraceHu
MeCeYHN BHOCKM MO [OMbAHUTENHUS KpeauTeH NUMUT Ha
Kaptata, ako uWma TakuBa, Cnep BNM3aHETO B Cuna Ha
HacToswmTe OOWM ycnosus LWe npogbimkat Aa 6baat
HauucnsBaHn oT baHkata exemeceyHo no KpeauTHus ammut
Ha KapTaTa, 6e3 4a ce NpoOMeHs TEXHUS pa3mep ¥ Nagex.
25.3. CuntaHo ot 08.08.2016 r. kpeantHu kaptn Visa Gold u
Visa Classic we 6bgaT w3gaBaHW, 3aMEHsIHU UK
MOAHOBSBaHN CaMo KaTo Be3KOHTaKTHW KapTu OT CbOTBETHMS
BMA.

CuntaHo ot 14.02.2017 r. baHkata npeycTaHoBsBa
W30aBaHETO W Npeuns3faBaHeTo Ha crnegHute KapTtu - American
Express Gold, American Express Green u EuroLine American
Express. MocoueHute KapTu we moraT aa 6baat nonasaHu 4o
14.07.2017 r. BKkNn., KaTO cneg nocoyeHata paTa we 6bapar
peakTuBupanu. CvoTeeTHaTa Kapta Lwe 6bae aeakTusupaHa u
npeau NocoveHaTa B NPEAXOAHOTO U3peYeHue aaTta, B criyyain
ye Gbae 6GnokmMpaHa Ha HSKOe OT OCHOBAHMSATA, MOCOYEHM B
HacToswmTe OBWKTE YCNOBWS, KAaKTO 1 B Cy4ail Ha U3PUYHO
nMcMeHo uckaHe ot Kaptogbpxatens. baHkata npepocTass
Bb3MOXHOCT 33 3aMsHa Ha Bcska Kapra OT nocoveHuTte B
HacTosLLaTa knaysa BuaoBe ¢ KapTa oT apyr Bug, n3gaBaHa ot
BaHkaTa, no peg M npu YCMOBWS, M3PUYHO YrOBOPEHW C
[OMbHUTENHO CNopasyMeHne KbM HaCTOALLMS LOMOBOP.

254. Hacroswute OOwm  ycnosus  npefcraensear
npeaBapuTenHa nHgopmaums 3a notpedutens no cMuchna Ha
un. 41 ot 3MYMC. Chwute ca HanNW4YHM NO BCSKO BPEME Ha
AbIrOTPaeH HOCUTEN - MHTEPHET calTa Ha baHkaTta Ha agpec
http://www.postbank.bg/, kakTo W Ha XxapTMeH HOCWUTen BbB
BCeku ogpuc Ha HOpobank Brnrapus” AL

25.5. Hacroswute O6wm ycnosus Ha tOpobaHk Bbnrapus”
Al 3a u3gaBaHe W M3MON3BaHe Ha KpeowTHW KapTu ca
nybrmkyBaHM Ha WHTEpHET caiWTa Ha baHkata Ha apgpec
http://www.postbank.bg n ca B cuna ot 10.04.2013 r., ¢
nocnegHn uameHenus n gonbnHenus ot 11.05.2017 r., B cuna

3a BCWYKM KapTogbpxarenu (CbliecTByBalM W HOBM) OT
11.07.2017 r.

25.6. NameHeHusaTa ot 10.08.2015 r. B un. 10 oT HacToswmTe
Obww ycnosus OTHOCHO Mpunoxumata nuxea no [orosopa,
BNM3aT B cuna 3a KaptogbpxaTenu, cknoyuny [Jorosop npeau
10.08.2015 r., camo cnep noanucBaHe Ha CbOTBETEH aHEKC
kbM [lorosopa. [lo nognucsaHe Ha CbOTBETHWUS aHEKC, 3a Te3u
KapTogbpxatenu ce npunaraT ycnosusta 3a onpegensiHe Ha
npunoxumarta nuxea, nocodern B un. 10 ot OBbwumte ycnosus
B TaAxHaTa pegakums ot 01.06.2015 r., nybnukysaHa B apxvis
Ha  WHTepHeT  caWta Ha  baHkata Ha  apgpec
http://www.postbank.bg.
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MPUNOXEHMUE No 1 kbm O6wwm yenosus Ha tHOpobaHk Bwunrapus” AL 3a n3gaBaHe v U3non3BaHe Ha KPeAUTHU KapTu
VISA, MASTERCARD 1 AMERICAN EXPRESS

1. | Ycnosus Mastercard Cash
1.1. | Takca 3a pasrnexaaHe Ha 3asBfeHue 3a KpeanuTHa kapTa Ha 25 1B.

OCHOBEH KapToabpXaTen
1.2. | Takca 3a pasrnexaaHe Ha 3asBfeHue 3a KpeanuTHa kapTa Ha 10 ne.

JOMbITHUTESNIEH KAPTOAbpPXaTe

1.3. | loauwHa Takca 3a 06CnyxXBaHe Ha NaTeXeH MHCTPYMeHT Ha | 0 JiB.
OCHOBEH KapToAbpXKaTen

1.4. | ToguwHa Takca 3a 06CnyxBaHe Ha NnaTexeH MHCTPYMEHT 0 nB.
Ha [OMbIHUTENEH KapTOLbpXaTen
1.5. | ObesLueTeHVe 3a HaaBULIABAHE Ha KPEAUTHUS NUMMUT 5% OT pa3mepa Ha HafBULLEHNETO, MUH. 2 NB.
1.6. | Takca 3a HeOCHOBaTeSHa peknamaLys 30 nB.
1.7. | Takca npu 6rokupaHe Ha kapTta W/mnu IMMUTY NO BUHA W 15 nB.
HEBPEXHOCT Ha KapToabpXaTens
1.8. | Takca poctaBka Ha kapTta uivnu MNH go agpec 3a 10 5. (c Bkn. 44C)
KopecnoHaeHuus B bbnrapus
1.9. | Takca 3a ekcnpecHa foctaska Ha kapTa uiunu NMAH B 50 ne. (c skn. AAC)
bunrapus
1.10. | Takca 3a ekcnpecHa gocTaBka Ha kapTa w/vnm MAH B 200 n..(c skn. 44C)
YyKOMHa
1.11. | Takca 3a npensgaBaHe Ha kapTtaTta no uckaHe Ha 20 nB.
Kaptogbpxartens
1.12. | Takca 3a npemsgaBaHe Ha H no uckaHe Ha 10 nB.
KapToabpxarens
1.13. | Takca 3a pasrnexgaHe Ha UCkaHe 3a NpOMsiHa Ha napameTpu 20 nB.
no Joroeopa
1.14. | MeceyHa Takca 3a 0bcrnyxBaHe Ha NNaTexeH MHCTPYMEHT 2.65 nB.
2. | Takcu npu non3saHe
2.1. | Takca 3a n3non3eaHe Ha kapTaTa 3a MOKYMKW Ha CTOKU M 0 nB.
ycnyru
2.2. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poit ot 3 nB. + 4% OT CTOMHOCTTa Ha TpaH3aKuusTa
6aHkomat Ha lNoweHcka baHka
2.3. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poit ot 6 nB. + 5% OT CTOMHOCTTa Ha TpaH3aKUusTa
BaHkomaT Ha apyra 6aHka B bbnrapus
2.4. | Takca 3a 13non3eaHe Ha kapTaTa 3a TerneHe B 6poit ot 10 nB. + 5% 0T CTOMHOCTTa Ha TpaH3aKkuusTa

BaHkomaT B Yyx6uHa

2.5. | Takca 3a u3non3seaHe Ha kapTarta 3a TerneHe B 6pon ot ouc 3 nB. + 4% 0T CTOMHOCTTa Ha TpaH3aKuusTa
Ha loLieHcka 6aHka

2.6. | Takca 3a u3non3BaHe Ha kapTaTa 3a TerneHe B 6pon ot apyr 10 nB. + 5% OT CTOMHOCTTA Ha TpaH3aKumMATa
6aHKoB 0(huC B CTpaHaTa v vyx6buHa

2.7. | Takca 3a u3non3seaHe Ha kapTaTa 3a npeBog upe3 ePay/B-Pay | 3% OT CTOMHOCTTa Ha TpaH3akuuaTa
KbM [pyra nnaTtexHa cMeTka W/vnu opyr nnaTexeH
WHCTPYMEHT

2.8. | Takca 3a usnonsaHe Ha Kaptata 3a: (i) TpaHsakumm 3a | 1% OT CTOMHOCTTA Ha TpaH3aKumMsTa
3anaraHus u xasapT, B ToBa 4ncro 1 B MHTepHeT; (i) nokynka
Ha WHCTPYMEHTW, NpeACTaBNsABally anTepHaTMea Ha napu B
Opoit (B TOBa 4MCMO, HO HE CamO: YMMOBE B Ka3nHO,
yyXOecTpaHHa  Banyta, 4ekoee, aKkuuu,  (PUHAHCOBM
WHCTPYMEHTW, EeNEKTPOHHW mapu 1 Ap. noA.); (iii) nmapuyHm
npesoau ¢ Kaprata KbM [pyra nnatexHa CMeTka uwnu gpyr
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NNaTexeH MHCTPYMEHT UK noracsiBaHe Ha 3adbiXeHus no
kpeauT/ kpeautHa kapta. (Takcata ce BKIKOYBa B CTOMHOCTTA
Ha TpaH3akuusTa.)
2.9. | Takca npy nomnyyaBaHe Ha Cymu No KapTaTa OT 3afiaraHusi 1 1% OT CTOMHOCTTa Ha TpaH3aKumusTa
Xa3apT (TakcaTta ce npucnaga oT CTOMHOCTTA Ha NonyyeHata
cyma)
2.10. | Takca 3a npeBanyTMpaHe Ha TpaH3akLum B YyxOuHa BbB 2% OT CTOMHOCTTA Ha TpaH3aKuusTa
BanyTa pasnuyHa ot nesa
2.11. | Takca 3a xapTMEHO U3BMeYeHre no noulata 2 ng. (c skn. AAC)
2.12. | Takca 3a JybnvkaT Ha MECEYHO M3BMNEYEHNE 2 nB. (c skn. AAC)
2.13. | Kpatko cbobuieHune (SMS), nanpatyaHo ot baHkata (B 0,12 nB. (c Bkn. 44C)
npeasuaeHnTe o1 O6LMTE YCNOBUS Cryvam)
2.14. | Takca 3a cneLuHo npefocTaBsiHe Ha napu B 6poi B YyxOuHa 240 ns.
3. | Takca 3a pa3cpoyBaHe Ha TpaH3aKLMUM Ha paBHN MECEYHN BHOCKM
3.1. | MNpwu pascpoyBaHe Ha 3 paBHK MECEYHM BHOCKM 3% OT CTOMHOCTTA Ha TpaH3aKUmMsTa MUH. 5 NnB..
3.2. | pw pascpoyBaHe Ha 6 paBHU MECEYHW BHOCKM 4% OT CTOMHOCTTA Ha TpaH3akuusTa MuH. 10 ..
3.3. | MNpwu pascpoyBaHe Ha 9 paBHN MECEYHN BHOCKM 5% OT CTOMHOCTTa Ha TpaH3akumsaTa MuH. 15 n..
3.4. | pw pascpoyBaHe Ha 12 paBHU MECEYHW BHOCKM 6% OT CTONHOCTTa Ha TpaH3akuuaTa MuH. 20 1B.

4. [lHeBHWU NUMUTK 3a TpaH3aKLUSA

24-4acoB NUMWT 3a TErneHe Ha napu B Bpoit \ 1000 ns.

5. MMHMManHa MeceyHa BHOCKa

MwHUManHa MeceyHa BHOcKa (nnallaxe) | 3% ot 06uj0 AbmKMMATa cyma, MiH. 15 .

6. FogunweH NMXBeH NPOLIEHT

FOAMLLEH NUXBEH NPOLEHT NpM NOKYNKK, Npu TerneHe Ha napu B Bpon, | 19.9%
npw npesog ype3 ePay.bg/B-Pay 1 npu HauncnsBaHe Ha TakcuTe o T.
16.,7.1.7,1.113., 7. 2.2.-2.7. BKN. N T. 3. N0-TOPE.

ObeslLeTeHre 3a NPOCPOYME, U3YUCIIEHO BPXY AbIMKUMUTE OcHoBeH nuxBeH npoueHT Ha BHB + geceT
nnawlaHus Ha roguilHa 6asa MPOLIEHTHI NyHKTa

MP e 36.37%, nzuncnex cvrnacHo yn. 10.8 ot O6LmMTe yCrnoBus Npu cnegHuTe AonyckaHus: 1) MakcumareH KpeauTeH nMMuT
ot 3000 nB., yCBOEH M3UANO 4Ype3 TerneHe Ha napu B Bpoi Ha GaHkomat Ha [loweHcka HaHKa, 2) Npu roguWeH fMXBEH
npoueHT 19.9%; 3) HauncneHn: Takca 3a pasrnexaaHe Ha 3asBreHVe 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpaTen, Takca
3a 13non3BaHe Ha kapTaTta 3a TerneHe Ha napu B Bpoi; 4) usnnailaHe Ha NOCOYEHUS YCBOEH IUMUT Ha 12 paBHW No pasmep
MECEYHI BHOCKM, BCSKA B pasmep Ha 292.74 ne. ObLia cyma abmxkuma oT knnenTa: 3,512.92 ne.
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