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Pewerua 3a mBoemo ympe

OBIIIY YCJIOBUA

3a u3JaBaHe U U3II0JI3BAHE Ha ,I[e6I/ITHI/I KapTtu

l. Npeamer n gecduHnunm

Hactosiwmte OBlwm ycnosust ypexpar npaeata v 3apbikenusita mexay tOpobank Bwarapus” ALl u
TuTynsipa Ha cMeTKa, 10 KosiTo e M3pazeHa Kaprata, kakTo 1 npaBata 1 3afbIikeHusiTa Mexay batkata n
OnpaBomolleHnst bpxaTen Ha Kaptata, cbrnacHo [loroBopa 3a u3faBaHe v M3nonssaxe Ha febutHa
KapTa.

Hacrosiwure OBy ycrioBus npeAcTaBnsiBaT Hepasaenta yact ot [loroop 3a M3faBate v obenyxeaHe
Ha fiebuTHa KapTa v ypexaaT u3jaBaHeTo 1 NoN3BaHeTo Ha cneaHuTe BUuaoBe AebuTHN kapTn: Maestro /
Debit MasterCard (MasterCard Standard) / Debit MasterCard Business (MasterCard Business) /
Debit MasterCard Gold (MasterCard Gold) / Debit MasterCard World / MasterCard Platinum/ Visa
Electron/ Visa Classic/ Visa Business.

[ebutHa GaHkoBa nnarexHa kapra (,Kapra”) (nepcoHanHa M chvpMeHa) e nnaTexeH UHCTPYMEHT,
BbPXy KOATO € 3anucaHa MH(OpMaLWsi MO ENEKTPOHEH HauMH W KOWTO Ce M3MON3Ba MHOTOKPATHO OT
OnpaBoMoLLeHNst AbpxaTen 3a HeroBa WAEHTUdMKALWS, OTAaneyeH 0CTbN [0 CPeACTBa B pasmep Ha
pa3nonaraemara Hanu4HocT no CmeTkaTa 1 €BeHTYanHo no AOMbHUTENHN GaHKOBM CMETKM, CBbP3aHM C
Kaptara, kakTo 1 3a U3BbpLUBAHE Ha OnepaLum1Te, OnMcay B HacTosLyuTe OBLYY ycroBus.

wMepcoHanHa ocHoBHa AebuTHa kapta” — KapTa, U3nageHa Bb3 ocHoBa Ha [JoroBop, CKNYEH Mexay
BaHkata 1 OnpaBomoLyeHIst AibpxaTen, KoitTo e u Tutynsp Ha CmeTkata no un. 1.9. no-gony.
»MepcoHanHa gonbnHuTenHa AebutHa kapta” — Kapta, uanageHa Bb3 ocHoBa Ha [loroBop, CKIioyeH
mexay baHkata, Tutynsipa Ha cMeTkaTa  OnpaBOMOLLEHWs ibpXkaTen Ha AOMbNHUTENHaTa KapTa, KoiTo
He e TUTYNsAp Ha cmeTkata no un. .9, no-gony w KOWTo cbrnacHo [loroopa “Ma NpaBo NOCPEACTBOM
u3rion3eaHe Ha KapTata Aa ce pasnopexaa cbC cpeacTBata no CmeTkata.

»PupmeHa ae6uTHa kapTta” — KapTa, W3jafeHa Bb3 OCHOBA Ha [OTOBOP, CKMioYeH Mexay baHkata,
Tutynsip Ha cMeTka no un. 1.9. no-gony (topuamnyecko nuue), n OnpaBoMOLLEHUs AbpXaTen Ha ypMeHa
nebuTHa KapTa ((uanyecko nuue), KOMTo cbrmacHo [loroBopa MMa npaeo MOCPEACTBOM W3MON3BaHe Ha
Kaptara fja ce pasnopexaa cbe cpeficTeata no CmeTkara.

»MAH" — TepcoHaneH WAEHTU(UKALMOHEH HOMEp, CbCTOSLL Ce Hai--Manko OT YeTvpu uudpu u
npeAcTaBnsiBaly Homep Ha OnpaBOMOLUEHMS AbpxaTer, M3BECTEH CaMO Ha Hero, MbpBOHAYanHO
onpefened OT baHkata eauHCTBEHO 3a cboTBeTHaTa Kapra M CBbp3aH C Hes, Cryxew 3a
vaeHTUdMLMpareTo Ha OnpaBoOMOLLEHNS ibpXaTen Ype3 BbBEXaHe OT KnaBuaTypaTa Ha TepMUHaHO
ycrporictso ATM v MOC npu u3BbpLUBaHe Ha onepauyuTe ¢ Kaptata.

wAoroBop” - lncmeH foroeop, CkmiueH Mmexay baHkata v OnpaBoMollgHMS Abpxaten, a npu
nepcoHanHa [ombnHuTenHa fAebuTHa kapta M dupmeHa pAebutHa kapta - Mexay bawkara,
OnpaBoMoLLyeHns Abpxaten v TuTynspa Ha CMeTka, Bb3 OCHOBa Ha Koito [loroBop BaHkata uanasa
Kaptata, nossonseaila Ha OnpaBoMOLLEHUs AbpxaTen Aa WMa [OCTBN A0 CPEACTBA, B pamkuTe Ha
onpeaenexuTe no Kaprara numMuTI, 10 pasmep Ha pasrionaraemara HanuyHocT no CmeTkaTa, kakto v no
[lOMbIHUTENHM CMETKM MPU M3PUYHO MCKaHe Ha TwuTynsipa Ha cMeTka. Hactosiwure Obwm ycnosus
NpefiCTaBMsBaT HepasaenHa 4acT oT [oroBopa 3a M3faBaHe 1 u3nonasaHe Ha AeGUTHN kapTy, 3aeaHo ¢
npunoxumarta kbM Hero Tapuda Ha baHkaTta.

,CMeTKa" - pasnnaliatenHa cMeTka (OCHOBHa CMeTKa), OTkpuTa npu bankara no uckaxe Ha Tutynspa Ha
cMeTkaTa CbrnacHo foroBop 3a cMeTka ¢ bakata (,[oroBop 3a cmeTka’), 40 KosTo TuTynspbT Ha
cMeTKaTa U3pUYHO e 3asiBin AOCTBN 33 M3BbPLUBAHE Ha onepauuyu ¢ KapTaTta, CbImacHo ycrnoBusiTa Ha
[lorosopa. 3a uenute Ha Hactosiwute OBy ycrosus ,[ONbAHATENHU CMETKM” Cce u3non3ga 3a
obo3HayaBaHe Ha Apyrv GaHKOBW pasnnaliaTenHu WK CMIECTOBHU CMETKW, OTKpUTW mpu BaHkata no
vckaHe Ha TuTynspa Ha cmeTka, A0 KouTo [ombrHUTENHW cMeTkv OnpaBOMOLLEHUST AbpxaTten uma
[0CTbN Npy ycrosusTa Ha [loroopa nocpescteom Kaptara camo Ha ATM ycTpoiicTea, COBCTBEHOCT Ha
Bankara.

»TUTYNSAp Ha cMeTKa” — e (HU3NYECKO NN IPUANYECKO NHLE, KOETO CbrnacHo [loroBop 3a cmeTka ¢
BaHkaTa Ma npaBo Jja ce pasniopexaa cbe cpeacTBara ro CmeTkata 0 pasvepa Ha pasnonaraemara
HanuyHocT. B cnyyaure, korato npu ycnosusTa Ha [loroBopa Kaptata npepoctasst Ha OnpaBOMOLLEHNS
AbpKaTen W AoCTbN [0 HANMYHOCTM MO [IOMbAHUTENHW CMETKM, OTKPUTK Mpu BaHkata Mo uckaHe Ha
TuTynspa Ha cmeTka, TUTYNSpLT Ha CMeTKa € NuLE, KOeTo Bb3 OCHOBA Ha 0roBop/- ¢ baHkata 3a
OTKpMBaHe Ha CbOTBETHUTE [IOMbNHUTENHM CMETKM € OnpaBOMOLIEHO Aa Ce pasnopexga U ¢
HamMyHocTTe No JIOMbHUTENHW CMETKW, KakTo U Aa NpefocTaBst [OCTBM [0 Te3W HaNMYHOCTM Ha
OnpaBoMOLLEeHst AbpxaTen.

,OnpaBoMoleH Abpkaten’ - (uM3n4ecko nuLe, OMPaBOMOLLEHO Bb3 OCHOBa Ha [lorosopa fa ce
pasnopexpa Ype3 U3BbpLIBaHe Ha onepauwn ¢ Kaptata cbe cpeacTeata no Cmetkata/ [JombRHUTENHN
CMeTKM [0 pa3Mepa Ha HanuuHWTe W pasnonaraemu no Hest CPeAcTBa U Ha onpedenetute no Kaprara
namMnT. MpK NepcoHanHa ocHoBHa AebuTHa kapTa OnpaBOMOLLEHUSIT ibpxkaTen € v TUTYNsp Ha CMeTKa,
o cMUcbNa Ha HacTosuuTe OBy ycnosus:;

,BaHkarta” - ,lOpobaHk Bbnrapus” All (gnucara 6 Teprosckus pernctbp, EUK 000694749, cbe cedanuwe
u_adpec Ha ynpaenexue: ep. Cocpusi 1766, Paiion “‘Bumowa’, yn. "OkonospwcmeH nbm” Ne 260, ¢
6arkoea nuyen3us Ne b6-05/19912. Ha ynpasumens Ha bvneapckama HapoOHa 6aHka,_komnemeHmeH
Opaan_npu_ocbluecmesgaHe Ha Hadsopa — Bunrapckata HapoaHa 6anka), uspaten Ha Kaprata Bb3
0CHOBA Ha CKrto4eHns [lorosop 1 HacTosiuTe OBy ycrosus.

“TepmuHanHo yctpoicto ATM (Automated Teller Machine)" e ycTpoiicTBo 3a TerneHe Ha napy B 6poi,
nnawaHe Ha YCryrv, U3BbpLUBAHE HA MPEBOAM MeXJy CMETKW, Ha CMpaBoMHM M [PYT NNaTexHn v
HernaTexH onepaLyn.

"TepmunanHo yctpoitctBo MOC (Point of Sale, Point of Service)" e yctpoiicTBo, 4pe3 koeTo ce
V3BbPLLBA NNALYaHe Ha CTOKW 1 YCIYrv unu nofyyasaxe Ha napy B Gpoit Ypes u3nonaeaxe Ha kapTa.
"BupTyanHo TepmuHanHo yctpoiictBo MOC (Virtual POS Terminal)" e noruuecku AecmHupaHo
TepmMuHanHo yctporicto MOC, Ype3 KOeTo ce M3BbPLIBAT MPEBOAW MO CMETKM UMK MralliaHe Ha CTOKM 1
yenyru ypes VIHTepHeT, TepMuHaniu yetpoiictea ATM unu Ludposr Tenedorn Npu U3nonssaHe Ha kapTa
B PEXUM OH-NaNH.

»RINGS”- nnatexHa cuctema 3a bpyTeH CETbNMEHT B peanHo Bpeme, uarpageHa v onepupana ot bHB.
»AaTa Ha cucTeMHo noAHoBsBaHe/NpeuspaBaHe” Ha KaptaTa e 45 (YeTvpuaeceT 1 neT) AHW npeau
U3TU4aHe Ha HelHaTa BanmaHoCT.

,CnelwHo npegocTaBsHe Ha aBaHe B Yyx6uHa (Emergency Cash Advance — ECA)* e ycnyra, kosito ce
npeaocTaBs C nomolTa Ha kaptoata oprahusauvs MasterCard WorldWide u paBa Bb3mOXHOCT Ha
BCUYKKM kapToabpxatenu ¢ Debit® MasterCard na nonyuar asaHcoBo nmapu B Gpoit Mpu Bb3HMKHAN
npobriem ¢ n3non3eaxeTo Ha AebuTHa kapTa B Yyx6uHa (B cnyyait Ha 3aryba, kpaxba unu nospeaa Ha
nebutHata kapTa).

HesabaBHo nnaujaxe no ae6utHa kapta (VISA Personal Payments - Inmediate Payments / MasterCard
MoneySend Payments) - ycnyra, noseonsisalya nony4aBaHe Ha napuyHu CpefcTBa OT MpUTeXaTenu Ha
VISA unu Debit MasterCard aebuthu kapTu, usganexv ot bakkata, ot apyrv nputexartenu Ha VISA unu
Debit MasterCard aebuTHi kapTh upe3 cMapTthoHK, MOGUNHN YCTPOWCTBA 1 ApYrM kaHanW. Ypes Tasu
ycnyra napuius TpaHcdep ce U3BbpLUBA BeAHara, kaTto cpescTeata TpsibBa Aa ca HamuyHu No cMeTkata
Ha nonyyatensi o 30 MuH. crie 0f0BpeHMe Ha MOMY4EHOTO aBTOPU3ALIMOHHO CHOBLLEHNE.

L. 06wy nonoxenus

3a J10CTbN 1 pasnopexaaHe CbC CPeACTBaTa A0 pa3Mepa Ha pasnonaraemara HanmuuHocT no CmeTkata/
[lombAHMTENHUTE CMETKMA M 10 pa3mepa Ha onpefeneHuTe no Kaprarta numuty, bankata usgasa Kaprata
Ha OnpaBoMOLLEHIs IbpXaTer, KOUTO Mpu NepcoHarnHa ocHoHa AebUTHa kapTa e 1 TUTYMsSIp Ha cMeTKa,
a Npu nepcoHanHa [OMbnHUTenHa AebuTHa KapTa MW dupmeHa AebUTHA KapTa e onpefened ot
TuTynsipa Ha CMeTKa, Bb3 OCHOBA Ha CKITKOYEHNS [I0roBOp.

[loroBopbT BNM3a B CUMa, CYUTAHO OT AaTaTa Ha MOAMMCBAHETO My OT BCUYKM CTpaH. OnpaBOMOLLEHUAT
abpxaten u TUTYNsipbT Ha cMeTka MonyyaBaT exksemnnsp ot [loroBopa BbB (DUHAHCOBUS LIEHTBP Ha
BaHkata, B k0T [JoroBOPBT € CKMKYEH, Crnef MOANNCBaHETO My OT BCUYKI CTPaHN.

OnpaBOMOLLEHUST ibpXKaTen MOXe Aa M3BbpLUIBA CTIEAHUTE TpaH3akuwum/ onepauym ¢ Kaptara:

3.1 TerneHe Ha napv B 6poit upe3 TepmuHankm yctpoiictea ATM;
32 TerneHe Ha napu B 6poit Ype3 TepmuHankm yctpolictsa MOC;
33. nnaLyaHe Ha CTOKM W YCryrin B TbProBcki 06exTh Ype3 TepMuHantiy yetpoitcta MOC;

3.4. nnaiaHe Ha KOMyHamnHW yCryrv 1 U3BbpLUBaHE Ha ApPYrv onepauyvi Ypes MHTEPHET nnatchopmu 3a
nnawanus (ePay.bg, Ebg.bg u Ap.); nnawaHe Ha komyHanHu ycnyrn Ha ATM ycTporictea

10.

cobcTBeHOCT Ha baHkaTa; nnaljaHe Ha KOMyHanHu ycnyru Ha GaHkomatn Ha Bopuka (4pe3
ycnyrata B-Pay);

35. nnatlaxe Ha CToku u ycnyrv B HTepHeT.,;
36. NPeBOA MEXAy CMETKM Ha TepMUHanHm yctporictea ATM, coBeTBeHocT Ha batkara;
3.7. CMPaBOYHU U APYrv NNATEXHW U HENNaTeXxHU onepauuu no CwmeTkata.

Tpan3akuuute/ onepauuute no un. 1.3 morat fa 6baaT u3BbPLIBaAHW B CTpaHata W B YyxGuHa 4pe3
TepMuHanHm yctpoiictea — ATM, MOC, 03HayeHM C TbProBCKUTE 3HALW (Mapku, nora) Ha CbOTBETHaTa
MexXgayHapoaHa kapToBa opraiusaums — Visa, Visa Electron, MasterCard, Maestro, kakto u upe3
BUPTYanHu TepMmuHankm yctpoiictea MOC. Onepauumte no un. 11.3.6. v un. 11.3.7. morat ga 6baat
M3BbPLUBAHI €AMHCTBEHO Ha TepMUHANHK ycTpoiicTea ATM Ha BaHkata Ha Teputopusita Ha Peny6nuka
Bbarapus, ¢ U3KMioYeHe Ha cpaBka 3a HaMMYHOCT M0 CMeTKa, KOSTO Moxe fa Gbe U3BbPLUEHA U Ha
ApYTY TEpMUHATHN YCTpoVicTBa. M0 OTHOLLEHME Ha [lombIHUTENHUTE CMETK, CBbp3aty ¢ KapTata, Morat
na 6b/jaT M3BbPLLBAHN EVHCTBEHO CNEHUTE TPaH3aKLMN:

4.1. TerneHe Ha napv B 6poit o [JoMbAHUTENHUTE CMETKW CaMo Ype3 TepMUHanHu ycTporictea ATM,
cobcTBeHoCT Ha baHkarta;
42. npexBbpnsHe Ha cpescTBa Mexay cMeTkv (CmeTkata W [IOMbIHUTENHM CMETKW) camo ype3

TepMuHanHm yctpoiictea ATM, cobeTBeHocT Ha bahkara.
Mpunoxumute KbM TpaH3akuuuTe/onepaLymTe ¢ Kaptata 1 ycryruTe, JOCTBMHM 3a KapTOAbpKaTen,
TaKCM M KOMUCMOHHI Ha BaHKaTa, KakTo 1 NpUnoXumMuTe KbM KaptaTa nMMMTY 3a OnepaLym, ca NocoueHu
B Tapucdata (CbOTBETHO 3a (HDM3NYECKW MMM HOPUAMYECKA NWL@), OTHOCUMA KbM W3AABaHETO U
obcnyxsaHeTo Ha AeBUTHUTE KapTy W MpecTaBMsiBalla HepasnenHa yact ot [loroopa. OcBeH TakcuTe
110 MPEeAXOAHOTO M3peyeHme, 3a obcnyxeaHe Ha (upMeHa [ebuTHa kapTa ce 3anmalla MeceyHa Takca B
pasMep CbImacHo Mpunoxiumata Tapuda, KOSITO Ce HauuCnABa B kpas Ha efHOMECeYHUs nepuog, 3a
KOWTO Ta3u Takca ce oTHacs. CTpaHuTe [J0roBapsT, Ye AeiicTealuata Tapuda ce npeocTaBs Ha CnenHus
[bnrotpaeH Hocuten-UHTepHeT caitta Ha bawkata www.postbank.bg. C noanucsaHeTo Ha [lorosopa
TuTynsipbT Ha cMeTka 1 OnpaBOMOLLEHUSIT JbpXaTen Aeknapupar HeoTMeHsieMo 1 BesycrnoBHo, e ca
3anosHatv ¢ Tapucata W mpuemat Ts fa Ce Mpunara B OTHOLWEHusiTa UM C baHkaTa, CBbp3aHu ¢
HaCTOSILMS OTOBOP W MPUNOXUMUTE KbM Hero OBLLM YCrOBUSI, BEAHO C BCUYKW HEIHU U3MEHEHWs 1
[OMbIIHEHNS, OCbLUECTBEHM NO pesa Ha O6wute ycrosus v [lorosopa. WHdopmaums OTHOCHO
CTOHOCTUTE Ha MpUNOXUMUS OT BaHkaTa 0GMEHEH Kype € HanuyHa Ha AbnroTpaeH Hocuten — UHTepHeT
caitta Ha bankata www.postbank.bg, kakTo u B 6aHkoBuTe canoHu. O6MeHHIUTe KypcoBe, MPUNOXUMKU OT
MEeXayHapoaHuUTe KapToBu opraHusauum Visa Europe u MasterCard Europe, ce npepoctassT Ha
[BAroTpaeH Hocuten - MHTepHeT caitta Ha baHkata www.postbank.bg, koilTo cbabpxa NuHKOBE KbM
/HTepHET cailToBeTE Ha MeXayHapOAHUTE KapTOBY OpraH13aLim.

. W3paBaHe 1 nogHoBsBaHe/npensfaBaHe Ha kapta

BaHkata n3nasa KapraTta CbC CpOK Ha BanMAHOCT, KOWTO WM3TM4a B MOCMEHWS A€H Ha Meceua oT
rofuHata, ot6ensaanu BbpXy Hesl.

KaptaTa e cofcTBeHocT Ha baHkata 1 e npefocTaBeHa 3a nonasaHe Ha OnpaBOMOLLEHUS Abpxaten,
KOWTO e ANbXKEH fia 5 Mon3Ba camo JIMYHO.

BaHkaTa 13naBa v npeaasa Ha OnpaBomolLeHmus Abpxaten Kaptata B cpok 40 10 AHM OT CKloyBaHETo
Ha [lorosopa.

BepHara cnen nonyyasaHeTo Ha Kaptata u 3anevatanus nnvk ¢ [MAH, OnpaBoMoLeHusT abpxaten e
[TbXeH fia npoBepy: a/ LenocTTa Ha nnmka ¢ MAH n cboTBETCTBUETO MexXay HoMepa, oTnevaTaH BbpXy
nuueBata cTpaHa Ha Kaptata, v nocoyeHata yact oT Homepa Ha Kaptata (6e3 KOHTponHuTe uucna) B
nuka ¢ MWH; 6/ cboTBETCTBMETO Mexdy 3asBeHoTo B [loroBopa W3MMCBaHe Ha WUMeHata Ha
OnpaBomoLLeHnst Abpxaten BbpXy KapraTa u HaumHa, no KoitTo uMeHaTa Ha OnpaBOMOLLEHNS Abpxaten
ca u3nucaHu BbpXy nomyyeHata Kapra. Mpu cboTBETCTBME Ha TOPHUTE [aHHN OnpaBOMOLIEHNST
[bpKaTen cnefsa fia ce NoAmuLLE Ha Onpe/jesieHoTo 3a LienTa MscTo Bbpxy Kaprata.

[Mpu HecboTBETCTBUME MEXMy HOMEpa, OTMevaTaH Ha NuueBaTa CTpaHa Ha Kaptata, 11 TO3u, NOCOYEH B
nivka ¢ MVH, wvnu npu HecboTBeTCTBUE MEXOY 3asBEHOTO B [loroBopa M3nuCBaHe Ha MMeHaTa Ha
OnpaBomoLLeHns Abpxkaten Bbpxy Kaprata v HauMHa, 1o KoiTo uMeHaTa Ha OnpaBoMOLLEHHs ibpxaTen
ca u3nucaHn Bbpxy nonyyeHata Kapra, OnpaBOMOLLEHUST AbpxaTen e AnbXeH He3abaBHO Ja BbpHe
Kaptata Ha baukata. baHkata 3a cobcTeeHa cMeTka npeanpvema HeobxogumuTe aeficTens 3a
OTCTpaHsiBaHe Ha HECLOTBETCTBIETO B CPOK A0 10 AHM OT BpblLaHeTo Ha KapTara.

Mpn uatnyaHe cpoka Ha BanmugHoct no un. 1 Kaprata ce nogHoBsBa 3a HOB CPOK, kaTo Ha
OnpaBomolleHns Abpxaten ce npefasa nogHoseHa Kapta cbe cblyuss Homep. 3a fga nonyun
nopHoeHata Kapta, OnpaBOMOLLEHNAT AbpkaTen creAsa B CPOK He no-paHo ot 10 (geceT) AHu npean
M3TMYaHe Ha cpoka Ha BanuaHoCT Ha KaptaTa ga npepape Ha bawkata KaptaTa ¢ uaTuvaly cpok Ha
BaNWAHOCT M Aa ronyuu HoBaTa cu kapta. CTapaTa nnacTuka Ce YHULIOXaBa B MPUCLCTBMETO Ha
OnpasomolueHns gbpxaten. Mpu nonyyasaHe Ha nogHoeHaTa Kapta ce npunarat cboTBeTHO yn. IIl.4 1
yn. l11.5. Mpu nogHoBsiBaHe Ha KapTaTa bankaTa He uaasa Hos MAH-kog Ha OnpaBOMOLLEHNS AbpXaTen.
Korato kapTara ce npeusnasa baHkata u3nasa Hos [MVH koa.

KaptaTa He ce nogHoBsiBa/npen3iaBa B CriefHUTE Cryyai:

7.1. C Kaprata He ca u3BbplueHn onepauvu 3a nepuop ot 120 gHW, npean faTata Ha CUCTEMHO
nojiHoBSABaHe/Npen3iapaHxe;

7.2. Kaprata e GnokvpaHa KbM fatata Ha CUCTEMHO MOAHOBSBaHe/mpeu3naBaHe, HE3aBUCUMO OT
OCHOBAHMETO 3a Briok1paHe;

7.3. OcHoBHaTa cMeTKa e brokvpaHa Ha ocHoBaHve un. V.47 ot O6iuuTe ycnoBus 3a OTKpUBaHe, BOEHE
1 3aKpuBaHe Ha 6aHkoBu cMeTki (OY 3a cmeTkm);

7.4. OnpaBOMOLLEHUSIT AbpxaTen unu TUTYNspLT Ha CMeTKa € YBeAoMUn mucMeHo bawkata, mpeau
[flaTata Ha CUCTEMHO NOAHOBABaHE, Ye He xenae KapTata ga Gbae noHoBeHa;

7.5. Mpepy AaTata Ha CUCTEMHO NOAHOBSBaHe/npensaasaHe Ha Kaptata ca npeanpuetv AeicTaus 3a
npekpaTsiBaHe Ha [JOrOBOPHUTE OTHOLLEHNS OT HSIKOS! OT CTpaHuTe Mo [lorosopa.

CuntaHo ot 08.12.2014 r. BankaTa npeycTaHoBsiBa 1U3aaBaHETo Ha AeOUTHW KapTi OT CeAHTe BUAOBE -
MasterCard Standard, MasterCard Business, MasterCard Gold. Mpu nogHoesBaHe Ha AeBUTHYM kapTh OT
MOCOYEHUTE BUOBE, YMMTO MNACTUKM Ca U3JafeHn Mpeau Tasu f4aTa, kakTo U Mpu MpensgaBaHeTo UM B
cryyauTe, npeaBuaeHn B HactosiwmTe OBLM yCroBus, ChIUMTE Ce MPeu3naBaT/MogHOBSBAT CbOTBETHO
kato kaptu Debit MasterCard, Debit MasterCard Business 1 Debit MasterCard Gold ¢ Hoe Homep 1 HoB
MWH koa.

CuuraHo ot 01.06.2015 r. BankaTa npeycTaHoBsiBa u3aaBaHeTo Ha AebutHn kaptu MasterCard Platinum.
Mpu nopHoBsiBaHe Ha AebuTHM kapTu MasterCard Platinum, yuuto nnacTukv ca u3ganeHu npean Tasu
[ata, KakTo 1 My npeunsaaBaHeTo UM B CRiyyaunTe, npeaBiaeHi B HacTosuTe OBl yCrioBus, ChiuuTe ce
npeusaasart/noaHossBear kato kapit Debit MasterCard World unu Debit MasterCard Gold, ¢ Hoe Homep ¢
Hos MWH koa.
Kapropbpxarenute Ha MasterCard Platinum, 4uuto nnactukv ca ¢ uaTuvawa BanmuaHocT wwe 6baaT
MHAOPMUPaHN MpeaBapuTenHO no TenedoHa OT CryxuTen Ha baHkata 3a npomsHaTa Ha Buga Ha
[nebutHata um kapta MasterCard Platinum v wwe umat Bb3MoxXHOCT Aa u3bepat Biuaa Ha aebutHata kapta,
B KOSITO xenasT Aa Obae npeusfaneHa, nputexasaHara oT Tax AebutHa kapta MasterCard Platinum -
Debit MasterCard World unn Debit MasterCard Gold.

WspapeHata Kapra, kakto 1 Bcska cnedgawa Kapta, koo we Gbae u3gafeHa 3a 3amsHa unu
MojiHOBSIBaHe Ha MbpBOHayanHata, ce npegasa Ha OnpaBOMOLLEHUS [bpXATen OT YMbAHOMOLEH
cryxuTen Ha baHkaTa BbB (hMHAHCOBMS LIEHTBP, B KOTO € CKrliodeH [JoroBopbT, Uin B ApYr (HaHCOB
LieHTbP, MOCOYEH U3pu4Ho oT OnpaBoMoLeHns Abpxaten. B cnydait, Ye OnpaBOMOLIEHUAT JbpKaTen
3asiBIM NONy4aBaHe Ha nofHoBeHa/npensaazeHa Kapta B Apyr iMHaHCOB LEHTBLP Ha BaHkaTa cnep aaTata
Ha CUCTEMHO MoAHOBsBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa, kaTo cbOupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkata, 3a koeTo TUTYNApLT Ha CMeTKa AaBa CBOETO Ccbriacue. B cnyyait Ha
M3PUYHO NUCMEHO UCKaHe OT CTpaHa Ha OnpaBoMolLeHns fbpxaten, Kaptata Moxe aa Gbae AocTaBeHa
C Kypuep Ha akTyanHusi ajpec 3a KOpeCTOHAEHLWS, NocoyeH oT OnpaBoMOLLEHHs ibpXaTen, KaTo B To3u
cnyvait bankata cvbupa Takca, onpefeneHa cbrnacHo Tapudata Ha BaHkata, 3a koeto TUTynspbT Ha
cMeTKaTa fjaa cBOeTO cbrnacue. Mpy focTaeka Ha Kaptata ¢ kypuep, KaptaTta Moxe aa 6bae nonyyexa
camo muyHo oT OnpaBoMollgHust Abpxaten. [lonmysaBaHeto Ha Kaprata ce ymocToBepsiBa ¢
MOAMMCBAHETO Ha MPOTOKON, PEcr. Ha Kypuepckata ToBapuTemHuua. OmnpaBOMOLLEHUSIT Abpxaten
[feknapupa, Ye e yBefOMEH W Ce CbInacsiBa, Ye Npu AOCTaBAHE Ha KapTata C Kypuep, NOCneaHusT e
onpaBoMoLLeH OT BaHkata 1 MMa NpaBo [a u3ncka NyHaTa kapTa Ha OnpaBoOMOLLEHVst JbpxaTen 3a
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uenuTe Ha ynocToBepsBaHe Ha HeroBara CamoNIMYHOCT, KaKTo U Aa BNULE NMUYHUTE My OaHHA (I/IMe, ErH
1 HOMep Ha 1K) B TOBapUTENHMLATa 3a LEnuTe Ha YAOCTOBEpsBaHe Ha nomyyaeaHeto Ha Kaprara.
OnpaBOMOLLEHUST AbpXaTen noema pUcka OT HemonyyasaHe, ChLUECTBYBaLL Npu npeAasaxe Ha Kaptara
no Kypuep, ako He e [JeKknapupan TOYHWA CW agpec npeqn BaHkata unn He e ysegomun BaHkata
CBOEBPEMEHHO 33 MPOMsHA Ha aapeca. B cnyyauTe no NpeaxoaHOTO M3peyeHue, KypuepsT Bpblya
KkapTata Ha BaHkaTa v ce npunarar ycnosusta Ha un. VI1.11.4. no-gony.

Iv. NepconaneH naexTudmkaunone nomep (MNH) v koa 3a Bepudmkaums Ha Kaprara n

onpaBomouexua abpxaren (CVV2/ CVC2). Kogosa ayma /naponal.

Kaprata ce usnasa 3aefiHo ¢ yHukaneH MH-kop, KoiiTo ce npeaasa Ha OnpaBOMOLUEHWst AbpxaTen B
3anevaraH nnuk. MAH-kogbT ce MpefaBa OT YMBIHOMOLUEH CRyxuTen Ha BaHkata BbB (hUHAHCOBUS
LieHTBP (oduc) Ha bakkaTa unm oT Kypuep Ha akTyarnHis aapec 3a KopecroHaeHLMs Ha OnpaBoMOLLeHus
AbpXaTen, B 3aBUCUMOCT OT Ha4MHa Ha nonyyasaHe Ha KapTata, onpeaeneH cernacHo un. I11.9. no-rope.
MH-koa®T ce n3non3ea eanHCTBEHO ¢ KapTata, 3a KosTO € U3fajeH.

OnpaBOMOLUEHUAT AbpxaTen € AbkeH Aa nasv B TaitHa MWH-kopga Ha KapraTa, fa B3eme BCUYKM
HeobX0/MMM MepKY CpeLLly y3HaBaHeTo My OT ApYTY MU, KaTo He ro CbobLLaBa Ha HUKOTO, He ro 3anucea
BbpXy KaptaTa unu fipyra BeL, KOSTO Hocv 3aefiHo ¢ KapTarta, unu Ha Apyr HocuTen, Kakto v Aa B3eme
BCAKAKB/ Apyrn Heobxoaumu Mepku 3a oOnasBaHeTo Ha TaiHata Ha [VH-kopa. [lonyckaHeto Ha
y3HaBaHeTo Ha MH-kona oT Tpet! nuua, cboblyaBaHeTo NN 3aMUCBaHETO My Ha KakbeTo ¥ a buno
HocuTen npedcTasnsBat rpyba HeBpexHOCT OT cTpaHa Ha OnpaBOMOLLEHUS Abpxaten, kato
136pOSIBaHETO He e 134epnaTenHo.

MWH-kopBT MOXe fa Gbae MPOMEHsIH MHOrokpaTHO OT OrpaBOMOLLEHUS AbpXaTen Ype3 TepMUHATHO
ycTpoiictBo ATM (6aHkomar) Ha Bahkata.

B cnyyait Ye Ha TepMUHaNHK YCTPOICTBA, U3MCKBalLM BbBEXAaHe Ha MMH-kod, 6bae BbBeeH rpelueH
MWH Tpn mbTM nocneposatenHo, Kaprarta ce 6rokvpa 3a no-HaTaTblUHO M3MON3BaHe Ha YCTPOICTBA,
uancksawy BbBexaaHeto Ha MUH-koa. BwvamoxHocTTa 3a u3nonsgaHe Ha Kaptata Ha yctpoiicTea,
M3ucKBaLLy BbBexaaHeTo Ha MH-kog, ce Bb3oGHOBSBA Cnea NpeMyHaBaHETo Ha kapToBaTa cicTema B
HoB paboTeH umkbn cned 11:00 yaca Ha cneaBalyyMs [eH W cref BbBexaaHeTo Ha BepHus MH-kog ot
OnpaBOMOLLEHNs AbpxKaTen.

B cnyyaii ye OnpaBomoLLeHusT bpxaten 3abpasu cBost MNH-kop, columsT TpsitBa aa yBesomu bakata.
Mpw 3abpasen MNH-kop kapTaTa ce feaktsupa cbriacHo yn. VIL11.2. B cnyyait ye OnpaBoMOLLeHnST
IbpXaTen He ynpaxHu npasoTo cu no un. IX.1, a noxenae Kaprata My aa Gbae npeusnaneHa, ce Abmku
Takca, cbrnacHo Tapudata Ha baHkaTa.

OcseH [MNH-kop, kbm Kaptata, ce reHepvpa u yHukaneH gombnHuteneH kon (CVV2/ CVC2), koitto
npeAcTasnsiea kof 3a Bepudmkauus Ha Kaprata u OnpaBOMOLIEHMS [bpXaTen M € CbCTaBeH OT
nocneaHuTe Tpu LMGPU OT YNCTIOTO, OTMeYaTaHo B NeHTaTa 3a noanuc Ha Kaprata. OnpaBoMOLLEHUsT
AbpKaTen e AbXeH Aa CbobLIM TO3W [OMbIHUTENEH KOA, ako TakbB Ce M3UCKBA, KAKTO M HOMepa Ha
KapTaTa i1 Cpoka Ha HeilHaTa BalWAHOCT Mpu M3BbPLUBAHE Ha NnalaHus ¢ Kaprata B MHTEPHET Ui no
TenedoH, korato Kaptara ¢uanyeckv He nNpUCHCTBA M MHGOPMALMATa OT MarHUTHaTa NneHta/umna Ha
KaptaTa He e gocTbnHa. CbobluaBaHeTo Ha Koja Cnyku 3a ocHoBaHue Ha baHkata ga onobpu wnm
OTKaXe M3BbPLUBAHETO HA CbOTBETHATA OrepaLiysl.

Mpyu ckmioyBaHe Ha [loroBopa TuTynspbT Ha cMeTkata M OnpaBOMOLLEHUAT AbpxaTen nocoysar B
[loroopa kofioBa fiyma /Mapona/, KosiTo CryXu 3a AOMbIHUTENHA UAEHTUGMKALWUA Ha OnpaBoMOLLEHHS
abpxaren/ Tutynapa Ha cMeTka OT CTpaHa Ha baHkata mpu mocTbMMMO no TenedioHa uckaHe 3a
nony4aBaHe Ha MH(OPMALMs OTHOCHO W3BbPLUEHM TpaHaakuwu ¢ Kaprata, HamuyHocT no Cmetkara/
[JlombnHuTenHmM cMeTki 1 Bnokupanu cymu. C nognucsare Ha [lorosopa OnpaBOMOLIEHUAT AbpxaTen v
TUTynsipbT Ha CMeTKa ce CbrmacsiBat ropenocoyeHaTa MHdopmaLys Aa Gbae npeocTassiHa o1 bakata
no TenedoHa Ha NuLE, KOeTo € WaeHTUdMUMpaHo oT baHkata kato OnpaBOMOLLEH AbpxaTen uin
TuTynsip Ha cMeTka Bb3 OCHOBA Ha MOCOYEHM OT Hero Tpu meHa, EMH, Homep Ha KapTa 1 kogosa fyma
N0 NPeAX0AHOTO u3peyeHue. CTpaHuTe Npuemar 3a HeAByCMUCTIEHa U BeacnopHa Besika MaeHTUMKaLWS,
M3BbplleHa OT BaHkata Bb3 OCHOBA Ha FopHUTE faHHW. OnpaBOMOLLEHUST Abpxaten/ TUTYnspbT e
ANbXEH [1a B3eMe BCUYKM HeobXoauMmM Mepkv Cpelly y3HaBaHeTO Ha kofjoBaTa Ayma OT Apyri nuua,
BKIIOYMTENHO U KaTo He 51 CboblLaBa Ha HUKOTO U He 51 3anucBa Ha HUKaKbB HocuTen. Cred cknioyBaHe Ha
[0r0BOPA, HOBa KOA0Ba AyMa Moxe Aa 6bae 3asBeHa oT TuTynsipa Ha cmeTkata, uni o1 OnpaBoMOLEHNs
[bpXaTen CbC CbrnacveTo Ha TuTynsipa Ha cMeTkata.

HapexaaHeTo 3a U3BbpLUBAHE Ha CbOTBETHATA TPaH3aKLWs/ Onepauus Ce C4MTa 1aJieHo C U3BbPLUBAHETO
Ha aevcTansTa no un. VIl.3.Taka nogaaeHoTo nnaTexHo HapexaaHe He Moxe fa Gbae oTTerneHo.

V. CwmeTka. [lONbAHUTENHN CMETKM.

C Kaprata baHkata npegoctass gocten Ha OnpaBomolueHns gbpxaten fo CmeTkara, oTkputa npu
BaHkaTa no uckaHe Ha Tutynspa Ha cMeTka. Mpu U3PUYHO 1CKaHe OT CTpaHa Ha TWUTynspa Ha cmeTka
nocpeactBom Kaprata Ha OnpaBoMOLLeHUs AbpxaTen ce Npefoctass M [OCTbN A0 [ombhaHuTenHM
cMeTKM, OTKpUTY Npu bakkaTa no uckae Ha TuTynsipa Ha cMeTka.

Upes KapTata MoraT ja ce M3BbpLUBAT TerMeHus 1 NallaHis [0 pasmMep Ha pasrioniaraemara HannyHoCT
no CmeTkata u eBeHTyanHo no [lombnHUTENHUTE CMETKM Haa onpefenenus oT baHkata HecHkaem
0CTaTbK, B paMKkiTe Ha OfpefeneHuTe CbrmacHo [loroopa NMMMMTKA 3a M3nonssake Ha Kaprata u
CbOTBETHO Hajj HaNM4YHOCTTa, BrokMpaHa B M3MbHEHMe Ha 3aropHO CbOBLLIEHMe MK Ha [iPYTO 3aKOHHO
ocHoBaHue no CmeTkata. B cnyuyait ye no Cmetkata/ [lombnHutenHute cmetkv ce opmupa febutHo
cango, OnpaBoMOLLEHUSIT AbpXaTen Npy NepcoHanHa OCHOBHA AebiTHa kapTa OTroBaps 3a noracsiBaHe
Ha hopMupaHOTO 3adbivkeHne no CmeTkata. [Mpu mepcoHanHa ombHuTenHa AebuTHa kapta W npu
thupmeHa AebuTHa kapta OnpaBOMOLLEHUAT AbpxaTen v TUTYNAPBT NO CMeTKa OTFOBAPAT 3a noracsaHe
Ha (hopMMpaHOTO 3adbrikeHue no CmeTkata/ JOMbAHUTENHUTE CMETKW NPY YCIOBUSITA Ha CONMAAPHOCT.
BaHkata 3agbmkaBa cryxe6Ho CmeTkaTa/ [JOMbIHUTENHUTE CMETKM CbC CyMUTE Ha TpaH3aKUuuTe,
13BbpLIeHM 0T OnpaBOMOLLEHUS AbpxaTen Nnpu u3nonseaHe Ha Kaptara, no pega Ha noctbneae w
U3NbHEHWe Ha CbOTBETHUTE OnepaLyy B baHkaTa 1 0CYETOBOASBAHETO M.

TpaH3akuum, U3BbpLIEHN B YyxBuHa ¢ [ebuthn kapTn Maestro n Mastercard / Debit Mastercard BbB
BanyTa, pasniyHa OT eBpO, Ce NPeBanyTMpaT B eBPO CbINACHO NPUMOXMMUS KYPC Ha MeXayHapoaHaTa
KkapToBa opraHu3auns MasterCard Europe. Ako Banytata Ha CmeTkaTa, A0CTbN 10 KOSTO € OCUTYPeH Ype3
nebutHn kapTi Maestro n Mastercard / Debit Mastercard, He e eBpo, ce U3BbpLLBa BTOPO NpeBanyTupaHe
BbB BanyTata no CmeTkata no oBMeHHUs kypc Ha BaHkaTa 3a [eHsi Ha W3MbIHEHWE Ha CbOTBETHOTO
NNaTexHo HapexaaHxe.

Tpanaakumm ¢ AebutHu kaptu Visa Electron, uspapeHn kM cmeTka B LiATCkv Aonap, KOuTo ca
M3BbPLUEHN B YyXOWHa BbB BamyTa, pasnuyHa OT LaTcku AONapy, ce npeBanyTvpar B LaTckv Jonapn
CBIMAcHO NPUNOXUMMS KYPC Ha MeXAyHapoaHaTa kapToBa opraHu3aums Visa Europe.

TpaH3aKkuuu ¢ BCUYKY OCTaHamu [e6UTHYN kapTy Visa, U3BbpLLEHN B YyxGuHa BbB BanyTa, pasnuyHa ot
LyaTCcKu Jonapu, ce npeBanyTvpar B LATCky AONapu 1 Crief TOBa B 1IeBa CbITAaCHO MPUMOXUMIS KypC Ha
MexpyHapoaHaTa kapToa opraHuaums Visa Europe, a ako BanyTata Ha CmeTkaTta, 4OCTB 0 KOSITO €
ocurypeH upes 4ebutHu kapti Visa, He e neBa, ce 3BbPLLIBA NOCIIEABALLO NPeBanyTUpaHe BbB BanyTaTa
no Cmetkata no obMeHHMs Kypc Ha OaHkaTa 3a [eHs Ha M3MbIHEHME Ha CHOTBETHOTO MMATEXHO
HapexaaHe.

B cryyait ye BanyTata Ha CMeTKaTa, JOCTBI [0 KOSITO & OCUrypeH Ype3 AeBuTHaTa kapTa, € pasninyHa ot
neBa, TpaH3aKuuuTe, M3BbpLIEHM B Bbnrapus, ce npesanyTvpaT BbB BamyTata no CmeTkata no
06MeHHMst kypc Ha BaHkaTa B ieHst Ha U3MbIHEHe Ha CbOTBETHOTO MNATEXHO HapexaaHe.

C nognuceake Ha [loroBopa TUTYnsipbT Ha CMeTka [jaBa CbrTiackeTo v i onpaBomolyaBa bakata aa
cbbupa cnyxebHo OT Hann4yHocTTa No CmeTKaTa, KakTo 1 OT HANKYHOCTTA N0 BCSiKa Apyra HeroBa cMeTka,
oTkpuTa B baHkaTa, BCUKY CBOM U3UCKYeMM B3eMaHusi, BKIIOYMTEITHO, HO HE CaMO B3eMaHusl, Bb3HUKHAM
BbB BPb3ka C U3MoN3BaHeTo Ha Kaptata, kato baHkaTa criefsa ro yBefoMsisa 3a OCHOBaHUETO, Banbopa
1 pa3vepa Ha cbbpaHata cyma no pepa Ha un. VI ot HacTosimTe OBLM ycnosus.

C nopnucsaHe Ha [loroopa OnpaBOMOLLEHUAT [bpXaTen [aBa CbrNacieTo Cu W OnpaBoMOLiaBa
BaHkaTta ja cbOvpa cryxeBHO OT HanMUHOCTTa MO BCUYKM HEFOBYM CMETKW, OTKpUTM npi BaHkata, Bouuku
CBOM U3NCKYEMM B3EMaHWUsi, BKMIYUTENIHO, HO HE CaMO B3eMaHWUs Bb3HMKHANM BbB Bpb3ka C
u3ron3BaHeTo Ha Kaptata, kato baHkata criefiBa fja ro yBe/joMsiBa 32 OCHOBAHMETO, Banbopa v pasmepa
Ha cbbpaHata cyma no peaa Ha un. VI ot HacTosiwute OBLum ycnosus.

VI Npepnocraesane Ha uHdopmaums. Meceynu nssneyenmns

BaHkata ce 3adbnxaea fa MpedocTaBd 3a onpedeneH nepuog OT Bpeme Ha Onpaaomou.(eﬂvm
Abpxaten/ TUTynsapa, MCMEHO MH(OPMALVSTA 38 U3BBPLUEHUTE ONEpPaLK, KOSITO CE bk CbIMacHo

21.

22.

23.

24.

25.

26.

OV 3a cmeTku 1 [loroBopa 3a cMeTka, CkMiodeH Mexay Tutynspa v baHkata. B cnydaute, B kouto
TuTynsipbT aBa NpaBo Ha OnpaBoOMOLLIEHS IbpXaTen f1a Ce pasnopex/a ¢ HannYHOCTMTE Mo HeroBaTa
CMeTKa NnocpeficTBOM AebuTHaTa kapTa, TUTYNspbLT onpaBoMolyasa bakkata 1 jaBa cbrnacueTo cu T8
[fa npefocTaes 1 Ha OnpaBOMOLLEHNS ibpXKaTen UHGopMaLusTa, fbmkuMa CbrnacHo OY 3a cMeTkn 1
[loroopa 3a cmeTka Mexay Tutynsapa u bakkata, 3a u3BbplueruTe ¢ KaptaTta onepaLyn/TpaHsakuyy,
KakTo ¥ Apyra MHOPMALVs OTHOCHO HanMYHOCTUTE W [BIKeHneTo no CmeTkata/ [lombnHuTenHUTe
CMETKM, KOSITO Npe/cTaBrisiBa baHkoBa TavHa.
baHkaTta u3faBa W u3npala Bceku Mecel [o KaptomgbpxaTenu Ha febutha kapta Debit MasterCard
World 4pe3 enektpoHHa nowa MeceyHo u3Bneyenue, koeTo oTpassiBa BCuukW Tpansakuum ¢ Kaprata,
KaKTo W BCUYKM ApYru onepauuu Ha KapTofbpxaTensi, U3BbpLUEHN NPE3 CbOTBETHUS MECEYEH OTYETEH
nepuog, MOCOYEH B M3BMEYEHWETO, Mo-Criepanto: (a) Bcudku TpaH3akuuu, 3a KOWTO e M3ronseaHa
nebuTHa kapTa Debit MasterCard World, uanbnHeHn ot baHkata B pamKkuTe Ha CbOTBETHUSI MECEYeH
oT4eTeH nepuog, (6) Bcuuku kpeauTHY npeBoam no AebutHa kapta Debit MasterCard World, B Toa uucrio,
HO He camo — OTCTbKY, 06siBeHN oT BaHkaTa unm ot ThproBLM ; (B) AaTUTE, Ha KOUTO NOCOYEHUTE B 6. a)
TpaH3aKuw ca HapefieH 1 AaTa, Ha KOSITO ca U3MbiHeH oT Bakata (Banbop).
IMpu oTnpaBseHo uckaHe ot KapTopbpxatens, bankaTta uanpalya NOBTOPHO NO €NEKTPOHHA NoLya 1nu
NpefocTaBs Nu4HO B ouc Ha bakkaTa AybnukaT Ha efHO WUnu noBeve wanpateHu Meceunm
W3BIIEYEHNS.
TpaH3aKuwuTe, KOUTO Ca HapEAEHH, HO He Ca MOCTBMUMM, PEC. U3MbIHeH OT bakkaTa B pamkuTe Ha
CbOTBETHUS
OTYeTEH MeceueH Mepuof, ce nocoysaT B nocrnesalyy MeceyHn u3BneyeHms, cbobpasHo TexHus
Banbop.
BaHkaTa 1o cBOsi MpeLieHka Moxe Aa BKITIo4Ba 1 Apyra UHopmaumsi B MeceyHoTo u3BnedeHme unmu
Aa npunara KbM
CbLLUOTO peknamHit CboBLLEHNs 1 YBEOMIEHUS 3@ MPOMOLWK, YCIyrv U NpoayKTh Ha bakkata u Ha
TbproBeku 0bekTH, KOUTO Npuemat nnatuanus ¢ AebutHa kapta Debit MasterCard World v ¢ kouto
BaHkaTa MMa CKITo4YeH J0roBOp 3a NpYeMaHe Ha MnaLLaHms ¢ MnaTexHn MHCTPYMEHTU.
B cnyvait Ye cnea nocnegHUs MeceyeH OTYeTeH nepuoa, 3a KouTo baHkata e usnana u usnpatuna
MeceuHo n3Bneyeve, ¢ aebutHa kapta Debit MasterCard World He ca u3bpLuBari TpaHaakumu, He
ca Hauu1CrisiBaHu Takch MMM [pYTY pasxoAn CbIMacHo HacTosiuuTe Yenoswsi, BaHkaTa He uapasa
He n3npallja MeceyHn 3BneyeHms.
B cnyvait Ha u3BbpLUeHa HoBa TpaH3akums nocpeAcTBoM kapta Debit MasterCard World crep kpas
Ha CbOTBETHWS OTYeTEH MeceyeH nepuop, BaHkaTa Bb30GHOBSBA M3AaBaHETO W M3NpaLyaHeTo Ha
MeceunuTe nssneqeHms.
B cnyyai, ye He e npepocTaBeH afpec Ha €NeKTPOHHa Molia 3a uanpalyaHe Ha MeceyHoTo
13BnevyeHve, Kaptogbpxatens Moxe Aa Mofyun MECEYHOTO CU W3BMEYEHUe NMYHO B OUC Ha
Bankata.

ViI. OcnopBsaHe.

OnpaBoMOLLEHNAT Abpxaten, a npu [llepcoHanHa JonbnHutenHa febutHa kapta wiunu ®upmena

nebuTHa kapTa - u TUTYNspbT Ha CMETKa, e AbXeH He3abaBHO crief y3HaBaHe fia yBefomy bakkata 3a

13BbPLUBAHE Ha Hepa3peLLeHa UMl HETOYHO U3MbIHeHa TpaHaakuws/ onepauus ¢ KapTara, kato uanpatu

CBOMTE MUCMeEHN Bb3pakeHust 10 baHkaTa. baHkaTa kopuripa CboTBETHaTa TpaH3akuysi/ onepavms camo

ako TutynspbT/ OnpaBOMOLEHUST Abpkaten s e yBegomun 6e3 HeocHoBaTenHo 3abaBsHe 3a

M3BBPLUBAHETO HA Hepa3pelleHa WM HETOUYHO W3MbIHEHa TpaH3akuus/ omepaums. Ako TutynspbT/

OnpaBOMOLYEHNAT AbpXaTen He € nonyuun uHdopmauusTa no un. VI.1 He no BuHa Ha BaHkata uivnu

BaHkata He nonyun nMCMeHo Bb3paxeHMe [0 60 AHW OT [aTaTa Ha U3MbMHEHME Ha CbOTBETHATa

onepavysi, ce cuuTa, Ye onepauvsTa e opobpeHa. baHkaTa chaelicTsa 3a paspeluaBaHe Ha cryyaute Ha

OCMOpeHN TpaH3akuum/ Onepauun 1 ce MpOM3HAcs Mo CbOTBETHUTE Bb3PaXEHUs B NpeapuaeHUTe

CPOKOBE, OTHOCUMMTE BBTPELLHN NpaBuna v npolenypu Ha bakkata, KakTo M CbrmacHo npaBunara Ha

MexayHapoaHuTe kapToBu opraHu3auun Visa Europe u MasterCard Europe.

B cnyvait ye Bb3paxeHusTa Ha OnpaBomoLLeHnst Abpxaten uunu Tutynspa Ha cmeTka GbaaT yBaxeHu

oT cTpaHa Ha baHkata, baHkaTa Bb3cTaHoBsiBa Ha TUTYNsipa Ha CMeTKa Cyma B pa3mepa Ha ocrnopexara

TPaH3aKuMsl W W3MbMHSBA APYTUTE CU 3afbIDKEHUS CbITIACHO MPUTIOKUMOTO 3aKOHOAATENCTBO U

HacToswuTe OBy ycnosus.

21. B cnydait Ha HeocHoBaTenHO OCMOpBaHe Ha TpaH3aKuus/ onepauus, u3sbplueHa ¢ Kaptata,
ocnopunusT
TpaH3aKuvsita/ onepauusiTa - ONpaBoOMOLLEHST AbpXaTen, PEcnekTUBHO TUTYNSPBT Ha cMeTKa,
€ [INbXKeH Aa 3annaTi Takca, cbrnacHo Tapudata Ha baHkata.

22. B cnyyait 4e baHkaTa He ce nMpousHece CbC CTAHOBULLE MO Bb3paxeHue B cpoka no yn. VIILY.
UMK aKo CTaHOBMLLETO Ha BbaHkata He YAOBNETBOPSiBA OCMOPUINA TpaH3aKLusTal onepauusita
OnpaBomolLeH fbpxaten wunu TUTYNsp Ha CMeTKa, criopbT Moxe Aa Gbie OTHeceH 3a
pasrnexaaHe ot MomipuTenHaTa KOMUCHS 3a NAATEXHN CriopoBe.

BaHkata e AnmbXkHa, npu nouckeaHe oT Tutynsipa/ OnpaBomoLyeHust AbpxaTten, f4a My npefocTasyt

CbOTBETHUTE [I0Ka3aTencTBa, Ye e HanpaseHo ysegomnenue no un. VIL9 , B cpok ao 18 meceua, cuntaHo

OT [1aTaTa Ha yBe/JOMIEHNETO.

Besiko nonyyeHo oT bakkaTa yBeaoMIeHIe ce 3anvcBa B XpOHOMOTUYEH Pef B CnieLyanHo npeaHasHayeH

3a LenTa [HEeBHUK, KOWTO MOXe Aa Ce BOAM Ha XapTveH WWUmn TeXHMYecku HocuTen. [HEBHUKbT

OCMrypsiBa TOYHO Bb3MPOU3BEXZAHE Ha MHGOPMALMATA M U3KITIOYBA BCAKA BB3MOXHOCT 3a HEWHOTO

nocnefBaLLo 13MeHeHue. 3a TenedoHHUTe CbOBLYEHNs MEpOAiaBEH € OTOENS3aHUST B AHEBHUKA Yac Ha

nonyyasaHe. [lo Aoka3BaHe Ha MPOTUBHOTO 3aMUCBAHUATA B TO3M AHEBHUK MMAT [oKka3aTeNcTBeHa cuna

MeX(ly CTPaHUTE OTHOCHO ChbpXaLLWTeE Ce B TsiX 06CTOsITeNcTBa.

Beuukv onepauyv, u3BbpLUEHN C U3Mon3BaHe Ha Kapta upes TepmuHanhu yctpoiictea ATM n MOC, ce

Per1cTpupar aBTOMaTU4HO B XPOHOMOTMYeH ped OT bakkaTa upes onpeaenexin NpoLeaypy U TEXHUYECK

CpefCTBa, KOUTO MO3BONSBAT CUryPHO CbXPaHsiBaHe W TOYHO Bb3NPOM3BEXNAHe Ha WH(opMauusTa u

W3KNIOYBAT BCSIKA BB3MOXHOCT 38 HEMHOTO NOCeABALLO U3MEHeHWe. 3anucBaHusTa Ha BCHUKM onepavium,

n3BbpLIeHn ¢ Kaprata upes TepmuHantu yctpoitctea ATM unu MOC, ca c4eToBOAHM [OKyMEHTM no

CMMCbIa Ha 3akoHa 3a CYETOBOZCTBOTO 1 Ce CMSITAT 3@ BEPHM [0 j0Ka3BaHe Ha MPOTMBHOTO.

Mpv oTka3 fa 6bae M3MbNHEHO HapeXdaHe 3a W3MbIHEHWe Ha nnaTexHa onepauys, OnpaBOMOLLEHUST

[AbpxaTen nonyyaea BeaHara MHopMaLWs 3a 0Tkaza BbB B Ha CbobLIEHe, NOSBSBALLO Ce Ha ekpaHa

Ha TepMuHanHoTo ycTpoictBo ATM unu MOC, unu enekTpoHHO CbOoBLLEHNE Ha enekTPOHHa NoLa npu

0TKa3 Ha MnaTexHa onepavvisi Mo MHTEPHET Nk TenedioH, OCBEH B Cy4auTe, KoraTo MpefjocTaBsHETO Ha

Ta3u MHOPMaLWS He Ce A0NYCKa CbNACHO MPUNOXMMOTO 3aKOHOAATENCTBO.

ViIL W3nonseaHe Ha Kaprarta. BnokupaHe n geaktnsupane.

BaHkata aktveupa Kaprata cned npeaasaHeTo it Ha OnpaBoMOLLEHIst AbpxkaTen.
OnpaBOMOLLEHUAT [ibpKaTen ce 3adbikasa fa uanonsga Kaprata nuuHo. Kaptata He moxe Aa ce
MpeOTCTbIBA Ha TPETU NuLA. TUTYMSIP Ha CMeTKa, KOWTo He e 1 OnpaBOMOLLEH IbpXaTen Mo CMUChIa Ha
HacTosiwuTe OBy ycnosus, HSMa Npaeo Ha AOCTBN A0 cpeacTeaTa no CMeTtkata/ JOMbAHUTENHU CMETKI
u4pe3 u3nonasaxe Ha Kaprata.
WsnonseaHeTo Ha KaptaTa 11 JaBaHeTo Ha NNaTexXHO HapeXaaHe MOXe [ja Ce M3BbPLLM: Ype3 NMocTaBsHe
Ha KapTtaTa B TepMuHamHo YCTPOWCTBO M BbBeXZaHe Ha cboTeeTHUst MH kof 3a Hesi, ako TakbB ce
M3UCKBA OT CBOTBETHOTO TEPMUHANHO YCTPOWCTBO; MMM Ype3 choblyaaHe Ha Homepa Ha Kaprara,
BanuaHOCTTa 1 1 Koaa 3a Bepudukaums Ha Kaprata (CVV2/CVC2), ako TakbB Ce M3UCKBa, 3a TPaH3aKLuy
B MHTEpHeT Ui ro TenedoH. B cryyait, ye KapTata ce u3nonasa 3a nnatexHa onepauysi Ypes UHTEpHET
nnatdopma 3a nnawanus (epay.bg, ebg.bg v ap.), AaBaHeTo Ha NnaTexHo HapexaaHe ce M3BbPLIBA
CbITIacHo AoroBopa Ha OnpaBOMOLLEHNs AbpXKaTen 3a NoM3BaHe Ha CbOTBETHATA UHTEPHET nnaTtdopma.
BaHkata, OnpaBOMOLLEHUST AbpxaTen 1 TUTYMSIPLT Ha CMeTKa MpUemart, Ye OBNAcTEHO [a W3BbPLUBA
onepauwm ¢ KapTaTa e BCAKO ML, KOETO Bb3 0CHOBA Ha HE/IBYCMIUCTIEHN 06CTOSTENCTBa Ce NernTuMupa:
3.1 upe3 nocTaBsHe Ha Kaptata B TEPMUHANHOTO YCTPOICTBO M MOCOYBAHE HA BanuaHUs 3a
cboTeeTHaTa Kapta MH-koA (ako TakbB ce Manckea OT CbOTBETHOTO TEPMUHAIHO YCTPOCTBO);
32. upes cbobluaBaHe Ha HoMepa Ha KapTaTa, BanuaHOCTTa i v kofa 3a BepucmkaLms Ha Kaptata
CVV2/ CVC2 (aKo CbOTBETHUAT VIHTEPHET CaiT o M3NCKBA), KaKTO U Ha APYrW IMYHN [aHHK,
Mpu perucTpupaHe Ha caenku/ onepayn/ nopbYky Mo TenedoH, nolla Ui B HTepHeT.
33. CbIMIacHO [I0r0BOpa 3a NON3BaHe Ha CLOTBETHATa WMHTEpHET nnathopma 3a nnawjaxus
(epay.bg, ebg.bg 1 ap.), npu M3BbLPLLIBAHE Ha ONepaLK Ypes TakiBa NNaThopmu.
BaHkaTa € 3a/jbKeHa J1a 3MbITHSBa Taka NOAaEHNTE NNaTeXHN HapeXaaHus.
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MoMeHTBT Ha nomy4aBaHe Ha HapeXOaHeTo 3a M3BbPLUBAHE 3a CbOTBETHATa TpaH3aKuus/ orepauvs e
MOMEHTBT, B KOITO BaHkaTa nonyun HapexaaHeTo ot OnpaBoMOLLeHNst ibpxaTen, NoAafeHo no peaa Ha
HacTosmTe OBy ycnoBus (KoraTo [JaHHUTE OT HEro ca BbBEAEHM B CYETOBOAHO-MH(HOPMALMOHHATa
cucTema Ha baHkata). CTpaHuTe ce CbrnacsiBaT, Ye MnaTexHU HapexaaHusi, nogageHu crep 11 4. Ha
CbOTBETHUS [leH, Ce CYUTaT NONYYEHM Ha CrieaBaLys paboTeH feH.
BaHKaTa M3MbNHABA HapeXaaHusTa 10 kpas Ha CbLUMS AH, B KOTO € MONy4eHO HapexaaHeTo, Ui Hait-
KbCHO [0 kpasi Ha criefBaluus paboTeH [ieH, KoraTo [JOCTAaBUMKLT Ha ronydaTens Ha cpeacTeara He
yyactBa B [naTexHata cuctema 3a GpyTteH ceTbnmeHT B peanHo Bpeme (RINGS) va BHB urm B
nnatexHa cuctema, Ha kosto BHB e areHT no cetbnMenTa.
OnpaBOMOLLEHUAT AbpXaTen ce 3afgbikaBa Aa M3nonsea Kaprtara 4o pa3Mepa Ha pasnonaraemara
HamuyHocT no CmeTkata/ [IOMbAHUTENHN CMETKY, B CHOTBETCTBUE C ONpefeneHnTe B [loroopa nuMUTH
3a u3non3gaHe Ha Kaprata. BaHkaTa MOXe eHOCTPaHHO /ja MPOMEHS YTOBOPEHUTE NUMUTH, 3a KOeTo
He3aGaBHo yBejoMsiBa OnpaBoMOLLEHNs Abpxaten u TuTynsipa Ha cMeTka. MpomsiHaTa Mo npeaxofHoTo
13peyeHe BNM3a B CUNa mpy ycroBusiTa 1 peda Ha un.X.9. Creq cknioysaHe Ha [loroBopa, numuTuTe
moraT fa 6baat npomeHsHM oT TuTynspa Ha cmeTkata, B pamkiTe Ha rocodeHuTe B Tapudara Ha
BaHkaTa MakcumanHu nuMUTH 3a u3nonssaHe Ha Kaprata. B cnyyait, 4e TUTynapbT Ha cmeTkata He e
OnpaBomolleH fgbpkaten no Kaprata, Toi credga Aa ysedomu OmpaBoMolyeHust Abpxaten 3a
HanpaBeHuUTe NPOMeH B NuMUTUTE. ONpaBOMOLLIEHUST ibpXaTen, KoiTo He e TuTynsp no cmeTkaTa, UMa
npaBo J1a noucka HamansiBae Ha nuMuTUTe no Kaptara, kaTo cnessa Aa yBeAoMn TUTynsipa no cmeTkata
3a npomeHuTe. TUTYNAPBLT Ha CMeTKaTa MMa NpaBo Aa novcka eAHOKPATHO YBEMMYEHINe Ha NPUTIoKUMUTE
TMMUTW Hap MakcumarnHuTe pasmepw, nocodeHu B Tapudpata Ha baHkata, 3a fa Gbde u3BbplueHa
e[JHOKpaTHa TpaH3akLys ¢ Kaptara B pamkute Ha paboTHus AeH. Criesj M3BbPLUBAHETO Ha TpaH3aKLMsTa
(unn crep u3TMYaHe Ha paGOTHUMS AeH, ako TpaH3akuusita He Gbde u3BbpLUEHa), kbM KaprtaTa ce
Bb3CTaHOBSIBAT MpUnaraHuTe npeau yBEnMYeHeTo NMMUTI. 3a Besika MpoMsiHa Ha nuMuTuTe no Kaptara,
nocoyeHa B HactosillaTta pasnopeada W uHuMumMpaHa oT OnpaBoMOLEHMs Abpkaten/Tutynspa Ha
cMeTka, TUTYSIPBT Ha CMeTKa 3amnalla Takca cbriacHo Tapudarta Ha baHkaTa.
BaHkaTa BpeMeHHO NpekpaTsiBa U3non3saHeTo Ha KapTaTta Upea GokupaHeTo i, Mpu HacTbMBaHe Ha koe
[la e oT cefHuTe obcTosTencTsa:
8.1. npu Bb3HWKBAHE HAa CbMHEHMS WMWK MPeanonoXeHns 3a yaHaaHeTo Ha [MH-kopa oT nuue,
pa3anuyHo oT OnpaBoMOLLEHHs ibpxaTen, 3a koeTo OnpaBOMOLLEHUSIT AbpxaTen/TUTynsapbT Ha
cMeTKaTa criefiBa HesabaBHo fja yBefiomn baHkata;

8.2. nonyyasaHe B BaHkaTa Ha 3anopHo cboblueHue mo CmeTkata Wnu Mo BCUYKM CMETKM Ha
Tutynsipa Ha cMeTka B baHkara;

8.3. HapyLuasaHe Ha [loroopa uiunu HacToswute OBy ycnosusi oT OnpaBoMOLYeHIs Abpxaten/
Tutynspa no cmeTka;

84. nucmeHa Monba ot cTpaHa Ha OnpaBoMOLLEHUs fbpxaTen uunu Ha Tutynspa no cMeTka;

85. 3aabpxaHe Ha Kaptata Ha TepMuHano yctpoiicteo ATM;

86. C Len 3awuta Ha OnpaBomoljeHus Abpxaten/ TuTynsipa Ha CMeTka OT M3BbPLUBAHE Ha

HeoTopu3MpaHy TpaH3akuun ¢ Kaptara - no Bcsiko BpeMe v 6e3 npeausBecTiie, mpu MpUdMHY,
CBbP3aHN CbC CUYPHOCTTa Ha KapTaTa; CbMHeHMe 3a HepaspelleHa ynoTpeba, CbMHeHne 3a
M3Mama (C M3KTIoYeHe Ha CbMHEHMe 3a 3noynoTpeba Ypes CHeMaHe Ha [jaHHu - CkuMUpaHe,
korato Kaprata ce AeaktvBupa) v apyrv mogo6Hu. B Teau cnyvau Baukata yeepomssa
OnpaBOMOLLEHUst AbpXaTen Npu MbpBa Bb3MOXHOCT, BKIIOUYUTENHO U N0 TenedoH, 0CBEH ako
[laBaHeTo Ha TakaBa WH(OPMALWs He e Mo3BONEHO nopaayu CbobpaxeHus 3a CUTypHOCT U
onpeAeneH HopMaTUBHY U3UCKBAHUSI.

B cnyuait Ha yHuLIoxaBaHe, urybsaHe, kpaxba, OTHeMaHe N0 Apyr HauuH, NOANPaBSHe UMK U3Non3BaHe

N0 [ipyr HeMpaBOMepeH HaunH Ha KapTata u/ unin CbMHEHUs Uni NpeAnonoxeHus 3a ysHasake Ha MH-

Koga oT nue, pasnuyHo ot OnpaBOMOLLEHUS IbpXKaTen, U BCSKakBM ApYrit CyYal Ha HenpaBoMepHa

ynoTpeGa, KakTo W MpW [pyri HempeABWAeHW oGCTOSTENcTBa (3agbpkaHe Ha kaprata Ha GaHkomar),

OnpaBoMOLLEHUAT AbpxaTen/ TUTYNSpbT Ha CMeTka € ANbkeH HesabaBHO Ja yBenomu bBaHkata Ha

TenecoH 0700 18555 unu kaTo ce SBU NNYHO B HAKOW OT HEMHIUTE (PUHAHCOBM LIEHTPOBE..

Kaprata moxe aa 6bae aebrnokupaHa camo npy creaHuTe ycnosus:

10.1. Mpw BnokvpaHe Ha ocHoBakme un. VII.8.1. u un. VII.8.4, kapTata Moxe fa Gbae Aebnokvupana
cref nojjaBaxe Ha nucmMera Monba ot OnpaBoMoLLeHust AbpxaTen/TuTynsipa Ha cMeTkaTa;

10.2. B cnyyaute Ha GnokupaHe Ha ocHosatue un. VII.8.2 n VII.8.3, nebnokupaHe Ha kaptata e
Bb3MOXHO Crie 0TNajjaHe Ha OCHOBaHMETO 3a BriokupaHe;

10.3. B cnyyaute Ha Gnokupade mo un. VIL8.5 Kaptata ce neGnokupa npu npesaBaHeTo it Ha
OnpaBoMOLLEeHst AbpxaTen;

104. B cnyyaute no un. VIL.8.6 Kaprata ce gebnokupa cnep nojaeaHe Ha nucMeHa monba ot
OnpaBomoLLeH1st AbpxaTen/TUTynsipa Ha cMeTkata 1 camo ako € OTrajHaso OCHOBAHMETO 3a
6rokupaHe;

10.5. BB Benuku cnyyam no un. VIL8, korato GnokupaHeTo e 3asiBeHo OT TuTynspa Ha cmeTkara,
nebrnokupaHe (ako TakoBa e Bb3MOXHO CbITIAaCHO YCTIOBUSiTa MO-rope) He Moxe Aa Gbae
M3BBPLIEHO MO 1ckaHe Ha OnpaBOMOLLEH AbpXaTen, KoiTo He e TUTYMsSip Ha cMeTKaTa.

BaHkaTa fjeakTvaupa KapTata, ¢ K0eTo Tsi CTaBa HeBanmaHa 3a 13nonasaHxe, npu:

1.1, YBEZOMNEHVE 3a U3rybBaHe Unv OTkpazsaHe Ha Kaprara;

11.2. yBeaoMneHve 3a 3abpaseH MAH;

11.3. npy CbMHeHKe 3a 3noynoTpeba Ype3 CHeMaHe Ha AaHHN — CKUMUpaHe;

114. B CMyyai Ha u3papeHa/npensgazfeHa u HenonyyeHa Kapta B cpok OT YeTupy Mecelia oT aatata
Ha CKITlOYBAHETO Ha [J0roBOpa, PECTIEKTUBHO OT Npen3faBaHeTo Ha Kaprara;

11.5.  npy BpbLuaHe oT ONpaBOMOLLEHIS AbpXaTeN Ha TEXHUYECkU HenanpaeHa Kapta;

11.6. nogageHa nucmeHa monba 3a ToBa 0T OnpaBOMOLYEHNS AbpXKaTen;

1.7, M3TU4aHe Ha Cpoka Ha BanuaHocT Ha Kaprara;

11.8.  npekpatsiBaHe Ha [loroBopa;

11.9. 3akpuBaHe Ha OCHoBHaTa cMeTKa;

11.10.  cMBPT UK nocTaesHe Nof 3anpeLyenne Ha ONpaBOMOLYEHNS AbpxaTen;

1111, OTKpUTO NPOM3BOACTBO MO HECLCTOSITENHOCT W/MIW MpekpaTsiBaHe Ha TbPrOBCKOTO AAPYXECTBO
Ha TUTynsipa no cMeTKa, korato ChLLUUSIT € PUANHECKO NKLE.

11.12.  w3paBaHe Ha HOBA KapTa, KOSITO 3ameHs npeauiuHaTta Kapra;

[lleaktvupata Kapta He Moxe Aa Gbae NOBTOPHO akTWBMpaHa W NOANEXV Ha YHULLOXaBaHe. B cnyyaute

no un. VII.11.1-6 Ha OnpaBomoLLeHus Abpxaten Moxe Aa 6bae 13naaeHa Hoa Kapta, kosiTo ia 3ameHn

[feaKTMBMpaHaTa, criefi NofaBaHe Ha nucMeHa Monba 3a ToBa o baHkata.

IX. OTroBOPHOCTY 1 ioka3BaHe

OnpaBOMOLLEHUAT bpxkaten U TUTyNApbT Mo CMeTKa OTrOBApST MU YCTIOBUMATA HAa COMMAAPHOCT 3a
BCUYKM 3aTbIDKEHNS, Bb3HMKHANM Npy u3nonasate Ha Kaptara.

OnpaBOMOLLEHUAT [IbpXKaTen e ATbxeH a He uanonssa KaptaTa 3a Lenu, NpoOTMBOPeYally Ha 3aKoHa,
BKIIOYATENHO W 33 3aKynyBaHe Ha CTOKW W ycnyru, 3abpaHeHu OT 3akonute Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHUST AbpXaTen HOCU OTFOBOPHOCT 3a BCUYKM HEMPaBOMEPHM OMepaLyy, M3BbPLUEHM C
KaptaTa npu ycnosusiTa Ha feficTealLoTo 3akoHofatencTso. bakata He criey 3a 3akoHockoGpasHocTTa
Ha CAenkuTe, 0OCBEH ako C HOPMATUBEH aKT He € NPeABUAEHO ApYro.

OnpaBOMOLLEHUAT [ibpXaTen € [UTbKeH Aa CbXpaHsiBa rPUXIMBO CboTBETHaTa Kapta, ga s masu ot
noBpeXaaHe, BKIOYUTENHO OT MarHWTHY W eNeKTPOMarHUTHU Bb3AeHCTBIS.

TUTynsipbT Ha CMeTka € ASTbXeH Aa ocurypsisa mokputve no Cmetkata/ [ombnHuTEnHUTE CMETKY,
cBbp3aHy ¢ Kaprara. B cnyyait ye 3a nepuog ot 12 mecewa no CmeTkata/ [lombnHUTENHNTE CMETKY He ca
M3BBPLUBAHN M3XOMALM GaHKoBM onepaLyu (OCBEH aBTOMATMYHM omepaLym no cmucbna Ha OY 3a
CMeTKM), CbrnacHo ycnosusta Ha OY 3a cmeTk CmeTkatal/ [lombiHUTENHUTE CMeTKM ce GnokupalT 3a
M3BBPLUBAHE Ha M3XOASILLM ONlepaLK, C U3KIIOYEHNE Ha onepaLyn, U3BbpLUBaHM nocpeAcTBoM KapTaTa.
OnpaBOMOLLEHUST ibpXKaTen 0TroBapsi 3a BCUYKW BPEAV, MPUYMHEHM OT HEMPaBIMHOTO M3MON3BaHe W/uni
CbxpaHeHue Ha Kaprara.

OtroBopHocTTa Ha OnpaBomolLLeHus fbpxaten/ TuTynsipa no cMeTka 3a TpaH3akuym/ onepaLyvn Moxe Aa
Gbfe orpaHMyeHa MpW HanMuve Ha MMnepaTMBHA pasnopenGa B MPUMOKMMOTO KbM TO3M MOMEHT
3aKOHO/ATENCTBO, NOCTaHOBSBALLA TOBA OrpaHU4eHue, ¥ 10 pa3mepuTe, nocoyeHn B Hes (300 nB), ako
OnpaBOMOLLEHUAT AbpXaTen He € ycnsn fa 3anasu NepcoHanManpaHuTe 3aliUTHIA XapaKkTepucTUKA Ha
Kaprata.

OnpaBOMOLLEHUAT AbpXKaTen NoHacs BpeauTe, KOUTO Ca MPUYMHEHI [10 MoNyyaBaHe Ha yBeAOMNEHNeTo
no un. VILY, ako e pAeiicTBan npu ymucbn uni rpyba HEBPEXHOCT, KakTo W aKo He e W3MbAHUN
3agbikenusta cv no un. 1113, 1114, V.3, VII.2, VIL.9. Ha ocHoBaHue ropenocoyeHuTe TeKCTOBE
cbxpaHsBaHeTo Ha M1H-koaa 3aefHo ¢ Kaptara, 3anuceaHeTo My uni cbobLyaBaHeTo My Ha TpeTH nuua,
KakTo 1 mponyckbT Ha OnpaBoMoLLeHus AbpxaTen Aa yBefomu bankata 3a ofcTosiTencreara, kakto e

npeasuaeHo B un. VIL9, npepctaensea rpyba HebpexHoCT oT cTpaHa Ha OnpaBOMOLLEHNS AbpkaTen.
MocoyeroTo B Tasu pasnopenba He ce sABsiBa M34epnaTenHo U3BposiBaHe Ha BCUYKM MPOsBM Ha rpyba
HeBpexXHOCT OT cTpaHa Ha OnpaBOMOLLIHMS AbpxaTen.

B cnyyait Ye OnpaBOMOLLEHHST IbpXaTen e AelicTBan Ype3 u3Mama, Toil MOHacs BCUYKY Bpeau 1 cref
noaasaHe Ha yBefomnenueto no un. VIL9.

B cnyvait Ha HepaspelueHa onepaLsi, ocropeHa no pefa v B cpokoseTe no un. V1.2, 3a kosTo
OnpaBOMOLLEHUAT [ibpXaTen He OTroBaps, baHkaTa BbacTaHoBsiBa He3abaBHO CTOMHOCTTA Ha
HepaapelLeHaTa onepaLysi 1, KoraTo e HeobXoMMo, BbacTaHoBsiBa CMeTkaTa B CbCTOSHUETO, B KOETO T
61 ce Hamupana npeau M3MbIHEHMETO Ha HepaspelleHaTa onepauysi. BbacTaHOBSBAHETO Ce M3BbpLIBA
HesaBaBHO Cned MpUKIOYBaHe Ha mpouedypata Mo [OKasBaHe Ha aBTEHTMYHOCTTA M TOUHOTO
V3MbIHEHME Ha Onepauysita, HO He MO-KbCHO OT 21 AHM Crief MonyyaBaHe Ha YBEAOMNEHUETO 3a
HepaspelLeHaTa U HETOYHO U3MbIIHeHaTa NnaTexHa onepauys. BbB BCUUKM APy Cllyyau Ha noaaBate
Ha Bb3apaxeHue oT TuTynsipa Ui o1 OnpaBoMOLLEHVst ibpxaTen baHkaTa cneAga Aa ce npousHece B 7-
[HEBEH CPOK OT MoAaBaHe Ha Bb3apakeHUeTo.

Korato nnaTexHo HapexaaHe 3a CboTBETHaTa onepauvsi e nojafeHo oT OnpaBOMOLIEHNs AbpxaTen,
BaHkaTa HOCI OTTOBOPHOCT 3a TOYHOTO U3MbIHEHNE Ha OnepaLuATa, OCBEH ako JOKaXe, Ye OCTaBUNKLT
Ha MnaTexXHW ycryru Ha ronyvyaTensi Ha CpeAcTBata HOCM OTIOBOPHOCT. B Tean cnyuan bBaHkata
Bb3CTaHOBSIBA CyMaTa Ha HeU3MbIIHEHaTa N HETOYHO M3MbIIHEHaTa onepaLys 1, KoraTo € MpUIoKIMO,
Bb3cTaHoBsiBa CMeTKaTa B CbCTOSIHUETO, B KOETO T 61 Ce Hamupana Npeay M3MbIHEHNETO Ha HETOYHO
M3mbIHeHaTa onepauysi. OcBeH ToBa, baHkata Mpu moucksaHe mpepnpveMa [eACTBUS B pamkuTe Ha
[AbIIKAMATa TPUKa 3a NpocneasiBaHe Ha onepauvsTa.

B cnyyauTe, B KOUTO NNATEXHOTO HapexaaHe e NoAajeHo OT MW Ypes MomyyaTens Ha cpeAcTeara i
OTIOBOPHOCTTA 3@ HEM3MbIIHEHA WNMM HETOYHO M3MbIIHEHaTa onepauus e Ha baHkata, baHkara
Bb3CTaHoBsiBa 0€3 HeocHoBaTenHo 3abaBsiHe CymaTa Ha HEM3MbIHEHaTa WIM HETOYHO M3MbIHEHaTa
nnatexHa onepawys, kakTto 1 cymute, HeobxoauMM 3a npuBexzaaHe Ha CmeTkata B CbCTOSHUETO, B KOETO
61 ce Hamupana npean U3MbAHEHUETO Ha HETOYHO U3MbIIHEHaTa NnaTexHa onepavys.

BaHkaTa Hocu 0TroBOpHOCT npef; Tutynsipa/ OnpaBOMOLLEH!S AbpXaTen 3a Bb3CTaHOBSIBaHe Ha BCUYKM
nnaTeHn OT TSX TaKCW, KaKTO W 3a Bb3CTAHOBSBAHE Ha BCUMYKM NMXBM, HAYMCMIEHW BCMeACTBME Ha
HEV3ITBITHEHWETO UMK HETOYHOTO M3MbIHEHNE Ha OnepaLusTa.

BaHkaTa He HOCWM OTTOBOPHOCT B CIlyyauTe, B KOWTO MOpajy HEMpeofonMMa cuna Wi W3BbHPEAHN
obcTosTencTea OnpaBOMOLLEHUSIT JbpXKaTen HaMa Bb3MOXHOCT [a nonasa Ycryrata, kato Hanpumep:
CPMB Ha WH(OPMALWMOHHATa CUCTEMA, NMPeKbCBaHE Ha KOMYHMKALWOHHUTE TMHWM, MPekbCBaHe Ha
€MNEeKTPUYECKO 3aXpaHBaHe 1 ApyTv Mofo6HN.

BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a M3BbpLUBAHE Ha onepaLusi, B CMyyald, Ye e nomyyuna
YBEJOMNEHNE 3a HAcTbNBaHe Ha Hskoe oT obctosTencteata no un. VIL8, v un. VIL9, koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCI OTTOBOPHOCT B Cily4auTe, Korato TPET! N1La oTKaxar a npuemar nnataxus ¢ Kaprara
unm korato Kaptarta He Moxe Aa 6bae usnonasaqa nopaay 6riokvpare, nopaan AeekTy, MpUYMHEHN He
10 BUHa Ha baHkaTa, TEXHUYECKM Ui KOMYHUKALMOHHI MpoGremMu.

BaHkaTa He HOCM OTFOBOPHOCT 3a MpeTbPMEeH 3arybu 1 MpoMycHaT! MoNau B CrlyyauTe, Korato He e
M3BbPLUMNA NPEBOJ, UNK e OTkasana fa U3BbPLIK oniepaLusi ¢ KaptaTa nopaav HefocTaTb4Ha HamMyHOCT
Ha cpeqcTBa no CmeTkata/ [lombNHUTENHUTE CMETKM.

BaHkaTa He HOCM OTFOBOPHOCT 3a GriokupaHy Cymu oT fipyra GaHka, y4aCTHUK B MnaTexHus npoec, npu
VM3MbIIHEHME Ha NNALLAHUs MO HapeXJaHe UMW B NON3a Ha (U3NHECKN W HOPUANYECKN NULA, U AbPXaBH,
0BEKT Ha PECTPUKLMN W/ UMW CaHKLWK.

X. MpekpartaBaHe Ha LOrOBOPHUTE OTHOWEHUA

OnpaBOMOLLEHNAT AbpxaTen umunn TUTYNspLT Ha CMeTka MOXe /i@ NpekpaTv efHocTpaHHo [loroBopa

criefi noracsiBaHe Ha BCUMYKM TaKCK U 3afbiKeHUs, AbmkvMi oT TuTynsipa/OnpaBoMOLLEHHs Abpxaten

BbB Bpb3ka C [loroBopa M C €HOMECEYHO MUCMEHO Npefu3BecTME 3a AeO6UTHM kapTu Debit

MasterCard (MasterCard Standard) / Debit MasterCard Business (MasterCard Business) / Debit

MasterCard Gold (MasterCard Gold) / Debit MasterCard World/ MasterCard Platinum/ Visa Classic /

Visa Business / Visa Gold / Visa Platinum u 7 /cepem/ aHeBHO 3a aebutHu kaptu Visa Electron u 3a

[ne6utHu kapTn Maestro . OnpaBOMOLLEHNAT AbpXaTen 1 TUTYNAPLT Ha CMeTKa e CbITacsiBar, Ye npu

nonyyaBaHe OT cTpaHa Ha BaHkata Ha monba/ npeaussecTve 3a npekpaTsBaHe Ha [lorosopa OT

OnpaBomoLyeHnst abpxaten umnu Tutynspa Ha cmeTka, Kaptata we Gbae Gnokupaqa, CbOTBETHO

[OCTBILT [0 HanmuuHocTute no Cmetkata/ [lombnHUTENHUTE CMETKM nocpeAcTsom Kaptata we 6bae

npeycTaHoBeH. B cnyyaute no npeAxopHOTO u3peyeHie ONpaBOMOLLEHUST AbpKaTen € AbXKeH Aa

BbpHe Kaprara Ha baHkaTa 10 ieHs Ha HaCTbrBaHe Ha npekpaTsBaHeTo, korato Moxe Aa Gbae 3akputa u

pasnnalyatenHata cmeTka. [nacTukara ce yHULOXaBa B MPUCHCTBIETO Ha ONpaBOMOLLEHNS AbpxKaTer.

B cnyuait Ye monba/ npean3BecTvie 3a NpekpaTABaHe € nofafeHa oT TUTyNspa Ha CMeTka, CbLMAT e

ANbXeH He3aBaBHO fa yBesomu OnpaBOMOLEHMs [bpXaTen 3a MHULMMPAHOTO MpekpaTsBaHe Ha

[lorosopa. AHanoryHo, B cnyyait Ye MonGa/ npeou3BECTME 3a MpekpaTsBaHe € MOJafieHa OT

OnpaBoMOLLEHNs bpXaTen, CbLWAT e AmbikeH HesabaBHO fa yBeomu TuTynspa Ha cmeTka 3a

MHULMMPAHOTO NpekpaTsBaHe Ha [loroBopa.

Axko 0T ckntoysaHeTo Ha [lorosopa ca uateknn 12 meceua, TUTynspbT 1 ONpaBOMOLLEHWST AbpKaTen He

[bIDKAT TaKCH Y HeyCTOIKM, CBbP3aHi C MPEeKpaTABaHeTo My.

BaHKkaTa Moxe ja npekpaTin eaHOCTpaHHo [loroBopa ¢ OnpaBoMOLLEHMS ibpxaTen uunu Tutynspa npu:
a) Heu3mbIHEHMe Ha 3afibIKeHnst no Hactoswmte O6WM ycroBus unm no [loroBopa OT CTpaHa Ha
OnpaBomoLLeHns abpxaTen wnnu Ha Tutynspa Ha cmeTka;

6) npekpaTsiBaHe Ha [OTOBOPUTE 3a OCHOBHATa CMeTKa, AOCTBbM A0 KOSTO TUTYNSP®LT € 3asBun B
[orosopa;

B) M3npalLaHe Ha IBYMECEYHO MUCMEHO MPEM3BECTUE; NP CKITIOYEHI JOTOBOPY C NNLA, KOUTO He ca
noTpebuTent no cMUChNa Ha 3akoHa 3a NnaTexHuTe yenyru v nnatexuuTe cuctemm (3NYMC), Baxkara
Moxe Aia npekpaTy [lorosopa 6e3 npeaussecTue;

kaTo B Teau crnyyau bakata 6nokupa Kaptata 1 1cka BpbliaHeTo it 0T OnpaBoMOLLEHHs AbpxaTer.
Mpu npekpatsigaHeTo Ha [loroBop TuTynspbT/ ONpaBOMOLLEHUST AbpXATEN 3annala HauucnsiBaHuTe
MEepUOAMYHO MO OrOBOPA TaKCH MPOMOPLMOHANHO Ha U3TEKNUS NepUop Ha AENCTBUE Ha AOroBOpa. AkO
TakMBa TaKkCM Ca MnaTeHW aBaHCOBO, Te Ce Bb3CTAHOBSBAT MPOMOPLYMOHANHO Ha Cpoka Ha
npekpaTsiBaHeTo.

Yn. IX.2 n un. IX4 He ce mpunaraT npu npekpaTsBaHe Ha [OroBOpa MOpafu HEU3MbiHEHWE Ha
ycrosusita Ha [loroBopa OT cTpaHa Ha OnpaBOMOLLEHUst AbpxaTen Wunu Ha TuTynspa Ha cMeTka U B
Teau cryyau baHkata MOXe [1a HauMCIM MOCOYEHNTE B Te3n pasnopeady Takcht 1 HeyCTOMKM B MbIHNS
M pasmep.

Kaptata ce peaktuiupa ot bBahkaTta cryxebHo ¢ mpekpatsiBaHeto Ha [loroBopa B cryuail, ye

OnpaBOMOLLEHUAT bpXaTen He e BbpHan Kaprata Ha baHkata. BaHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,

MPUYMHEHN B pe3ynTaT Ha [eakTBMpaHeTo Ha KaptaTa nopagu npekpatsBaHe Ha [OrOBOPHUTE

OTHOLLIEHMS.

Korato npu npekpatiBaHe Ha [OrOBOPHUTE OTHOLLEHNS ONpaBOMOLLEHUST Abpxaten uunu TutynapsT

Ha CMeTKa Ma U3UCKyeMu 3abiikeHus KbM Barkata, bankaTa uma npaeo Aa cbbepe no pepa Ha un. V.6

n V.7 pumkumute it cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeAcTBaTa Mo BCUYKM CMETKM Ha

OnpaBomolLeHus ibpxaten/ TuTyrsipa no cmeTka npu batkara, 3a koeTo OnpaBOMOLLEHUST JbpXaTen 1

TUTYNAPBT Ha CMeTKa, C NOANUCBAHETO Ha [JoroBopa, AaBaT U3PUYHOTO Cv CbINAcHe ¥ ONpaBoMOLLaBaT

BaHkata. TUTynspbT Ha CMeTKa & ANTbXeH Ja OCUrypu 4OCTATLYHO CpeacTBa no CMeTkaTa, 3a Aa nokpue

BCUYKIN 3aBaBEHN 1 M3UCKyeMU MnalaHns.

[loroBopbT Ce MpekpaTsiBa, B Cryyail Ye B 4-MECEYeH CPOK, CYMTaHO OT fataTa Ha CKIliouBaHe Ha

[lorosopa, a npu MepcoHanHa gonbnHuTenHa AebuTHa kapTa u PupMeHa AebUTHa KapTa - CYMTaHO OT

nofn1ceanxe Ha [loroBopa ot TuTynsipa Ha cMeTka, OnpaBOMOLLEHUSIT AbpxaTen He ce siau B bankata, 3a

na nonyuu Kaprata.

OnpaBOMOLLEHUAT [ibpkaTen 1 TUTYNApbT No CMeTKa 0CTaBaT 3afb/keHn KbM baHkata 3a noracsBate

Ha BCUYKV 3a[bIKEHNS, CBbP3aHy C U3NON3BaHeTo Ha KapTaTa, BKIIOYUTENHO 1 Criel NPekpaTsiBaHeTo Ha

[loroBopa, He3aB1CIMO OT OCHOBaHMSTA 3a MPeKpaTsBaHe.

XI. [DOonbnHutentm pasnopenbn

Ha ocHoBaHue un. 4, an. 1, T. 2 0T 3aKoHa 3a 3aLyTa Ha NU4HUTE AaHHY C NPUEMAHETO Ha HAaCTOSLUTE
ycrosus OnpaBoMOLLEHUST AbpxaTen 1 TUTYNAPbT Ha CMeTKa, KOraTo MOCNEAHVST e (U3NIECKo NuLe,
AaBat CbrnacueTo cu 3a 06p660TBaHe Ha NUYHUTE UM JaHHWU, OO KOUTO BaHkata e nonyyuna gocton
NPV CKKYBAHETO W U3MbAHeHMeTo Ha [loroBopa, 3a LenWTe Ha peknamupaHe/ NpoMoTipaHe Ha
npoAykTv/ ycnyrv Ha BaHkata, Ypes oTnpassiHe/ u3npalyaHe Ha rnacosu WM MUCMEHU peKnamHy
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CboBLLEHNs W/unu yBEAOMIEHHS 3a MPOMOLIAM, YCMYTY W MPOAYKTM Ha BaHkata u Apyrv ApyxecTtea ot
Eurobank Group fo OnpaBomolueHst abpxaten 1 TUTynsipa Ha CMeTKa Ha ajpecuTe UM (MOLLEHCKM,
afpec 3a enekTpoHHa nowa M fp.) WM Ha TenedoHa/-uTe UM (CTaUMOHapHM M MOGUNHM),
npegocTaBeHn o1 OrpaBoMOlieHUs Abpxaten W TuTynsipa Ha CMeTKa MpW CKMlouBaHe w/unu
M3MbIHeHue Ha [lorosopa.

C noanuceaHe Ha [loroopa Ha ocHoBaHue un. 4, an. 1, T. 2 o 3aKkoHa 3a 3aluuTa Ha NUYHUTE faHHM,
OnpaBOMOLLEHUAT AbpxaTen v TUTYNspbT Ha CMeTka AaBaT Cbriacueto cu 3a obpaboTeaHe ot
BaHkaTa 1 ONMpaBOMOLLEH OT Hest LA Ha NUYHY AaHHW Ha OnpaBoMOLLEHHs Jbpxaten v Tutynsipa Ha
cMeTKa, 0 kouTto BaHkata e nonyuuna AOCTbN MPU CKMIOYBAHETO M U3MbMHEHWeTo Ha [lorosopa, 3a
LienuTe Ha MbIHOTO 11 TOYHO M3MbIHEHMe Ha [loroBopa 1 HacTosimTe OBLUYM YCNOBWSI, BKIIOYUTENHO 1
3a LenuTe MO MpeaxofHUTE ureHoBe, KakTO W 3a [pYrM 3aKOHHW LienW, W [aBaT Cbrracve 3a
NPefioCTaBAHe Ha Takvsa MUKW [aHHW Ha APYMY ApyxecTsa/ nuua, kouTo moanomarat bakata npu
NpefoCTaBsHETO/MPOMOTUPAHETO Ha HEWHWTE MPOAYKTU W YCTyrv, BKIIOYMTENHO 3a LEnuTe Ha
peknamupaHeTo MM (MOGWMHM M [ApyrM onmepatopu Ha TemedOHHW MPeXW, peknamHu areHuuw,
KOMNaHWM, OCbLUECTBABALLM AeMHOCT B 06nacTTa Ha AVPEKTHWS MapKeTMHr, MOLYEHCKUTe yemyru,
THProBL, KOUTO NpuemaT nnavyaxus ¢ Kaprara u ap.).

OnpaBOMOLLEHUAT [bpkaTten U TUTYNSIPLT Ha CMeTkaTa, korato MOCMEAHWAT € U3ndecko muue, ¢
NpYEeMaHeTo Ha HacTOSLLMTE YCNOBUS AaBaT U3PUYHOTO Cu Cbrnacve baHkata Aa npenocTaBst TexHu
TIMYHY [laHHY Ha MEeXOyHapoaHUTE kapTosy oprann3aumy Visa Europe u MasterCard Europe.
OnpaBOMOLLEHUAT [bpxaTen W TUTYNsipbT Ha CMeTkaTa [Jeknapupat, Ye ca YBE[OMEHM 3a
Bb3MOXHOCTTA JJa YNPaXHST NpaBaTa Ci Ha [OCTbN U KOPUMVPaHE Ha NIMYHUTE [aHHM, NpeaocTaBeHn
BbB Bpb3ka ¢ [lorosopa, 4pes 3asBneHe 4o bankara no peaa Ha un. 29 1 un. 30 ot 3akoHa 3a 3aluuTa
Ha MUM4HUTE AaHHW. OnpaBOMOLLEHUST Abpxaten M TUTYNspbT Ha CMeTkata Aekmapupat, ye ca
yBe[joMeHy 3a npaearta cv no 4n.34a, an. 1, 7. 2 1 3 o1 3akoHa 3a 3aluTa Ha IMYHUTE JaHHU 1 Ye MoraT
[la I YMIPaXHAT Ype3 NMCMeHO 3asBrieHme Ao bankata.

C noanuceaHe Ha [loroopa OnpaBOMOLIEHNAT AbpxaTen U TUTYNsipbT Ha cMeTka Aekmapupar

M3PUYHOTO CM Cbrriacie fia MomyyaBaT Ha MOCOYeHMs/-Te B [loroopa Wnu Apyr/v AOMBIHUTENHO

npefocTaBer/ MOBUNeH/-HU TenedoHeH/-HU HoMep/-a CbOBLUEHIs!, B TOBA YMCNO U KpaTKM TEKCTOBN

CbOBLLEHNUS (SMS), OTHOCHO HOBM NPOAYKTM U yCryri, CBbp3aky ¢ KapTata.

TuTynsipbT Ha CMeTka MMa MpaBo Aa 3asBu MUCMeHo [0 bakata mo opa3eli, M3roTBEH OT

nocnepHara, nony4aBaHeTo Ha KpaTkv TEKCTOBM CbOBLLEHMS (SMS) Ha MOCOYEH OT Hero MobuneH

TenedoHeH Homep:

6.1. 3a U3BbPLUBAHE Ha CiefHUTE BUAOBE onepauyy ¢ Kaptata: TerneHe Ha napu B 6poit upes
TepmuHanHu yctpoiictea ATM W TpaHsakuuu/onepaumn ¢ Kaptata 4pes TepmuHanHu
yctporictea MOC unu BUpTYanHu TepmuHanku yetpoiictea MOC (Ternexe Ha napu B Gpoit
4pe3 TepmuHanHm yctpoiictea MOC, nnalyaHe Ha CTOKW ¥ YCryru B TbproBcki 06eKTH ype3
TepMuHanHu yctpoiicTea MOC, enekTpoHHM pasnnallaHus Ype3 VHTepHeT nnatchopmm 3a
nnalyaHe, nnaiiase Ha koMyHanHu ycnyr Ha ATM ycTpoiicTea coBeTBeHoCT Ha Batkara,
nnaLyaHe Ha KOMyHanHv ycnyru Ha 6aHkomaty Ha Bopuka (4pes ycnyrata B-Pay), nnatjane
Ha CTOKM 1 ycnyri B MHTepHeT).

6.2. 3a NpecTosLLO M3TM4YAHE Ha CpOKa Ha BanMAHOCT Ha Kaprara.

B cnyvait ye TUTynsipbT Ha cMeTKa Xerae fa MPeycTaHOBM MONy4aBaHETO Ha KpaTkil TEKCTOBU

cbobiuennst no un. X.6.1 w/ unm un. X.6.2, ToBa cnepga Aa 6bae 3asBeHo nucMeHo nped baHkara.

OnpaBOMOLLEHUAT [bpXaTen MOXe [a Noucka MpeycTaHOBSIBaHE Ha MONyYaBaHETO Ha Kpatkv

TEKCTOBY CbOBLLEHNS, 3asBEHO OT TUTyMsipa Ha CMeTKa, ako Aeknapupa nucMeHo npef baxkata, ye e

TUTYnsip/ nonasaten Ha MobuneH TenecioHeH HoMep, AO KOATO Ce M3npawaT CbobLyeHusTa.

MonyyaBaHeTo Ha KpaTkv TEKCTOBM CbODLLEHMS MOXe fja Gb/ie NpeyCcTaHoBEHO U N0 MHULMATUBA Ha

BaHkata, korato Gbjje YCTaHOBEHO (BKMIOYMTENHO M Ype3 MUCMeHa feknapauysi, nojajeHa npen

BaHkata), Ye MOGUMHUAT TenegoHeH HOMEp, MOCOYEH 3a MomnydyaBaHe Ha KpaTku TEKCTOBM

cboblLeHns, He e coBCeTBeHOCT/He ce nom3ga oT OrpaBOMOLUEHUS AbpKaTer, PECNeKTMBHO OT

Tutynsipa Ha cmeTka. Mony4aBaHETO Ha KpaTku TEKCTOBM CbOGLieHMs no cboTeeTHata Kapta ce

npeycTaHoBsiBa U MU BCUYKM Clyyay Ha NpeuafaBaHe Ha KapTaTa, BKIIOWMATENHO B CryyauTe no un.

ViL12.

OnpaBoMOLLEHNAT abpxaten uunu TUTYNApBLT Ha CMeTka AasaT CbrnacveTo cv MHGopmauus 3a

13BbplUEHUTe ¢ KapTaTa onepauuv/TpaH3akuuu, Kakto 1 Apyra UH(opMaLus KosiTo npefcTaBnsisa

GaHkoBa TaViHa, Aa GbAe npefocTaBsHa OT BaHkata Ha CbOTBETHUTE [OCTABUMLM HA MOGUMHM

KOMYHVKaLK, 3a LienuTe Ha U3npaLlaHeTo 1 rony4aBaHeTo Ha KpaTkv TEKCTOBM CbOBLLEHNS, KaKTo 1

Ha CbOTBETHUTE MEXOyHapoAHU KapTOBW OpraHM3auMu W CUCTEMHW Onepatopu 3a Lenute Ha

U3nbnHeHue Ha [loroopa.

Yenyrute no 4n.X1.6 ce npeocTaBsT Ypes CbOTBETHUS JOCTAaBUMK HA MOBUMHM KOMYHMKaLW, kaTo

BaHkaTa He HOCM OTTOBOPHOCT 33 HeronyyaBaHe UMM HEHaBPEMEHHO MONyyaBaHe Ha Takvsa

CbOBLLEHHs!, KOraTo Herony4aBaHeTo UMW HEHABPEMEHHOTO MoNyyaBaHe ce AbSIKAT Ha MPUdMHM,

HamupalLm ce U3BbH KOHTPOMa Ha BaHkata, kaTo: npofnemyu B npeHoCHaTa KOMyHMKaLWMOHHa cpeaa

Ha CbOTBETHUTE [JOCTaBYMLI Ha MOBUMHY KOMYHMKaLK, (DOPCMaXOpHN 0BCTOATENCTBA U Ap., KaKTO 1

B ClyyauTe Ha MpeKpaTsiBaHETO Ha [OTOBOPHUTE OTHOLIEHMS MeXdy bBaHkata W CbOTBETHUS

[I0CTaBYMK Ha MOBUMHM KOMYHUMKAaLWW, CBbP3aHM C MPefocTaBsHeTO Ha ycryrute no un.XL.6

He3aBMCUMO OT MPUYMHUTE 33 NpekpaTsBaHeTo UM. Yenyrute no 4n.X1.6 He moraT Aa ce nonaeart ypes

MOGUNHM TenedoHHM HoMepa, NPEHECEH OT eaHa MoGUNHa Mpexa B Apyra ocBeH ako bakaTa e

yBeZloMeHa CBoeBpeMeHHO oT OnpaBoMOLYeHns AbpxaTen/TUTynspa Ha cMeTkata 3a U3BbpLIEHNS

npeHoc, kaTo B TO3K Clyvait BaHkaTa He HOCW OTFOBOPHOCT 3a HenomyueHn oT OnpaBOMOLLEHMs

[Abpxkaten uiunu TuTynsipa Ha cMeTka CboBLYEHIs W He Bb3CTaHOBSIBA NNATEHUTE TaKCH 3a ChlLUTE.

3a akTuBMpaHe Ha ycnyrata o un. XI.6 v 3a BCSKo KpaTko TEKCTOBO ChOBLLEHME, NOCOYEHO B ChLuaTa

pa3nopenba, u3npateHo ot BaHkarta,c u3kioyeHue Ha cboblueHneTo no un. X1.6.2, ce Abmky Takca
cbrnacHo Tapudhata Ha bakata. [ibmkumuTe Takcy ce cbOupat ot cmeTka Ha Tutynsipa B baHkaTa,

M0COYEHa OT HEro, a ako N0 Hest HAMa [I0CTaTbyHa pasnonaraema HanmyHoCT — no peaa Ha un. V.6 u

un. V.7. OnpaBomOLeHNsT abpxaten n TUTYNspBT Ha CMeTKa CriefiBa Aa e MH(OpMMpaT OT CBOS

MoGureH onepaTop 3a Bb3MOXHOCTTA /ia MOMy4aBaT KpaTkv TEKCTOBM CLOBLYEHNS U B YyxBUHa, KaTo

BaHkaTa He HOCM OTFOBOPHOCT 3a HemonyyeHn oT OnpaBoMoLyeHus Abpxaten uinu Tutynsapa Ha

cMeTKa CboBLLEHNs 1 He Bb3CTaHOBSIBA NNATEHUTE Takcy 3a ChLLMTE.

— ,CnelwHo npefocTaBsHe Ha aBaHe B vyx6OuHa (Emergency Cash Advance — ECA)* - ycnyra, koaTo

[1aBa Bb3MOXHOCT Ha BCUYKM KapToabpxaTenu ¢ Debit® MasterCard aa nonyyat cnewHo napy B

6poit, koraTo e Bb3HMKHan npobnem ¢ 13non3BaHeTo Ha AebuTHaTa UM KapTa B YyxbuHa (kapTata e

oTKpagHaTa, 3arybeHa, noBpefeHa unv 3abpaBeHa) v MaT [OCTaTb4YHa Napu4Ha PasnonaraeMocT no

CMeTKaTa C# 3a OCbLECTBSIBAHETO Ha ycryraTa. YcnyraTa ce npedocTaBsi ChC ChAEACTBMETO Ha

Llentbpa 3a ofcnyxsaHe Ha knveHTM Ha MasterCard (MAC) uypes Mpexata OT (DUHaHCOBM

VHCTUTYLIM, TYPUCTUYECKM areHUun 1 pyr ocmck, kouto paboTsT ¢ pasnnaiiaHns Ha Western

Union. 3a pa w3non3sa ycnyrata, KnWeHTa f[aBa CbINacveTo CM MUYHUTE My AaHHM fa Gbaar

npegoctaBenn Ha LieHTbpa 3a obcnyxeaHe Ha knveHT Ha MasterCard. 3a pa 3asBu ycnyrata,

KNueHTBT Tpsbea fa ce cebpxe ¢ LieHTbpa 3a obenyxsaHe Ha knueHTH Ha BaHkaTa Ha TenedoH (

0700 18 555 ) unm LlenTbpa 3a obcnyxeaHe Ha kmveHTn Ha MasterCard ( +1 636 722 7111). 3a

,CnelwHo npefocTaBsiHe Ha aBaHC B YyxOuHa“, kimeHTa TpsbBa fa pasnonara C AOCTATbYHO

HaNM4YHOCT MO pasnnallaTenHaTa ci CMeTka, KOSiTO Jia € B pa3Mep paBeH Uru Mo-ToNsiM OT Cymata Ha:

1) HECHWXAEMUAT OCTATBK N0 CMeTKaTa CTpsSIMO BUAA KapToB MPOAYKT;

2) 6nokupoeka ot 10% OT pa3mepa Ha CymaTa Ha CMIeLIHMS aBaHC - 3a LIeNUTe Ha OCUrypsiBaHe Ha

HeobxoaUMa HanM4HOCT MO NpeBanyTUpaHe Ha TpaH3aKUVsTa;

3) Takcara, kosTo 6aHkaTa yabpxa 3a yenyrara;

4) cymara, KOSITO KN eHTa M3ICKBa 3a NPE/I0CTaBSAHE Ha CrieLlieH aBaHC B YyxOuHa.

9.1. BanyTHuTe onepaLyn v TpaH3aKLMK, KOUTO Ce OCbLLECTBSIBAT MU M3NOMN3BaHe Ha ycnyrara
,CneLuHo npefocTaBsHe Ha aBaHC B Yyx6uHa (Emergency Cash Advance — ECA)*:

9.1.1. Mpu nonoxexue, ye Banytata Ha CMeTKata, AOCTBN [0 KOATO € OCUrypeH 4pes
nebutHn kapti Debit MasterCard He e B watcku fonapu, npu u3BbpLUBaHe Ha
TpaH3akuust 3a ,CrelHo MpefocTaBsiHe Ha aBaHC B YyxOuHa“, ce M3BbPLUBA
npeBanyTMpaHe Ha CymaTa, M3uCKaHa OT KIMeHTa B LLaTCki J0Napu, No 0BMeHHNs
Kypc Ha BaHkata 3a aeHsi. Criefj ToBa, B Cryvaid, Ye KapTOAbpXaTensT e 3asBun
noryyaBaHe Ha CymMa BbB BanyTa, pasniyHa oT LaTCk orapa, ce 0ChlLecTBsBa
cnefBaLyo npesanyTupaHe no kypc Ha MasterCard 3a cboTBeTHaTa BanyTa 3a
[IEHS! Ha TpaH3aKLaTa.

9.1.2. Cnepn nonydyaBaHe Ha cymata oT kaptogbpxatens, MasterCard ocbluecTBsiBa
TPpaH3aKums KbM baHkaTa B WaTcKu Jonapw, KOSITO Ce MpeBanyTipa B eBpo Mo
Kypc Ha MasterCard 3a fenHs. Ako BanyTata Ha CmeTkaTa, 4OCTBN [0 KOSTO €
ocurypet ypes fiebuthu kaptu Debit Mastercard, He e eBpo, ce U3BbpLLBA BTOPO

16.

21.

22.

npeBanyTMpaHe BbB BanyTata Ha CmeTkata, Mo 0B6MeHHUs kypc Ha baHkata 3a
[IEHS Ha M3MbIHEHNE Ha CbOTBETHOTO NNATEXHO HapexXaaHe.

9.1.3. Cnea ocurypsiBaHe Ha CMEWHWs aBaHC B YykGMHA M OCblUECTBSIBAaHE Ha
HeobXxoaMMuUTe NpeBanyTupaHus, octaTbka ot Grokupanmute 10% oT pasmepa Ha
cymaTta Ha CMelWHWs aBaHC, 3a LENUTe Ha ocurypsBaHe Ha Heobxoauma
HaNMYHOCT 3a MpeBanyTMpaHe, Ce Bb3CTAHOBABA Ha KNWEHTa no kapToBaTa

cMeTKa.

9.2. Pa3mepbT Ha Takcata 3a ycnyra ,CriellHO npefocTaBsHe Ha aBaHC B Yyx6uHa“ e cropen
pevictalyara Tapuda Ha baHkata.

93. C nopnuceaHe Ha Hactosilmte O6Lm ycnosusi OnpaBoMOLLEHNAT AbpkaTen u TUTynspbT

Ha cmeTkaTa, KbM KOSiTO UMa u3fazieHa AebuTHa kapta Debit® MasterCard, aeknapupar, ye
Ca 3anosHaTit C yCnoBusTa 3a nonssaxe Ha ycnyrata ,CnewHo npefocTaBsHe Ha aBaHC B
UyKGMHa“ W ca yBe[OMEHM 3a METoguTe Ha MpeBanyTMpaHe M OCYETOBOAsiBaHE Ha
TpaH3aKUWsiTa, KOSITO Ce M3MbyBa OT kapToBaTa oprahusauys MasterCard, B cnepcTave Ha
npepocTaseHa cyma B 6poi, B eauH ot ocmeute Ha Western Union no cseta unu 6aHka, ¢
KkouTo MasterCard umar ckrto4eH OroBOp 3a NPeAoCTaBsiHe Ha yenyrata.

94. [Mpu siBsiBaHe B opucute Ha Western Union no ceeta unm 6aHku, ¢ kouto MasterCard umat
CKMKOYeH [OrOBOP 33 NpedocTaBsHe Ha ycnyraTa, kapTogbpxaTenute cnefsa Aa
NPeioCTaBAT 3a LenuTe Ha WAEHTUdUKALMATA JOKYMEHT 3a CAMOMMYHOCT, MeXayHapoaeH
nacrnopT M CbOTBETHUTE AOMBIHUTENHU JOKYMEHTM, KOUTO M rMouckana nnalyaliara
opraHu3auvsi (Bu3alynoctoBepeHue/perucTpauns 3a npectoi/npebusasate u fp., KOUTO
61xa ce M3MCKBaNM 3a LENUTe Ha neranHus NpecToil B CbOTBETHATa [ibpXkasa), kakto 1 Aa
NOANMLIAT ~ JOKYMEHTUTE, KOMTO [JafeHaTa OpraHu3alMs Wu3nckBa BbB Bpb3ka C
nomny4aBaHeTo Ha CpeacTBaTa.

BaHkaTa Ma npaBo Aia NPOMEHs eAHOCTPaHHO HacToswWwTe OBLM ycroBus, BKMoYMTENHO 1 Tapudara,
KaTo OCUrypsiBa Ha PasroNOXeHNe Ha KIMEHTUTE CYt MPOMEHUTE Ype3 My6nuKkyBaHETo UM Ha AbIroTpaeH
Hocuten-UHTepHeT caitta Ha batkata http://www.postbank.bg npean Bnusaneto um B cuna. OT MoMeHTa
Ha BMM3aHETO MM B CUNa CblLTE CTaBAT 3abIXUTENHN 3a CTpaHuTe Mo [loroopa. B cnyyaute, korato
MPOMEHHTE Ca CBbP3aHM C MHOpMaLMATa, Chabpxalla ce B 4n.41 oT 3akoHa 3a nnaTexHuTe yenyri u
nnaTexHuTe cuctemu, baHkata ocurypsisa Ha pasnonoxeHue Ha Tutynspa v OnpaBoMOLLEH!s Abpxaten
MPOMEHNTE He NO-KbCHO OT ABa Mecela Nnpeau AataTta, Ha KOSTO MpOMeHUTe BAM3aT B curia. Ako
TutynsipbT/ OnpaBOMOLLEHUST AbpXaTen He npueMa MPeAnoXeHUTe NPOMeHW, TOW MMa npaso Aa
Bb3pasu Cpelly TAX kaTo MpekpaTi AOroBopa B PaMKMTE Ha ABYMECEYHWS CPOK MO MPEeAXOHOTO
13peyeHne, 6e3 1a HOCK OTFOBOPHOCT 3a pasHoCcku W oeatueTeHus. Ako TutynsipbT/ OnpaBOMOLLEHUST
[ibpXKaTen He npekpaTit JoroBOpa Mo pefa Ha Tasu pasnopenba, cuuTa ce, Ye € npuen npeasoKeHnTe
npoMeHy 1 e 06BbP3aH OT TAX OT MOMEHTa Ha BN3aHeTo UM B cuna. bankata o6sBsiBa npomeHuTe 1 Ype3
MocTaBsiHe Ha NMCMEHO yBeZoMMeHie B GaHKOBUTE CasloHM.

pomeHute B OBMEHHUTE KypcoBe MoraT fa Ce npunaraT He3abasHo u ©Ge3 npepBapuTenHo
npefocTaBsHe Ha MHhopMaums Mo ropHata pasnopeaba, ako Teau NpoMeHu ca Ha 6a3a pedepeHTHUA
obMeHeH kypc, nanonaeat ot baHkara. baHkaTa ce 3agbmxaBa a yBe[oMi CBOeBpeMeHHO TuTynspa n
OnpaBoMOLLEHNs AbpXaTen 3a U3BbPLUEHUTE MPOMEHU Ype3 VIHTepHeT caiita cu M yBefoMIeHune B
6aHkoBuTe canoHu. Korato npomenuTe ca no-6naronpuathu 3a Tutynsipa n OnpaBOMOLYEHNs Abpxaten,
KaKTo 1 KoraTo C U3MEHEHMETO Ce pasluupsiBa MO B3aMMHO Cbrmacve Mexay CTpaHuTe obXBaThT Ha
npefocTaBsHUTe yenyrv, BaHkaTa HAMa 3abikeHme Aa u3npalya yBeJoMnerie v fa o6sBsBa no apyr
HaUWH U3MEHEHNeTo.

Mpn npomsHa B HopmaTuBHaTa ypeaba, pernameHTvpalya ypeneHu B Hactosiute OBy ycnosus
OTHOLLIEHMS!, OT BM3AHETO B CUNa Ha NPOMsiHAaTa CbOTBETHO Ce NPOMEHSIT U 3acerHaTuTe pasnopeadu Ha
OBLywTe YCnoBMs, OCBEH aKo NPOMsiHAaTA Kacae AVCTIO3NTUBHIA MPaBHU HOPMM.

Beuukv yBeoMneHust 1 13sBnenns BbB Bpbaka ¢ [loroopa TpsibBa Aa 6baaT HanpaBeHy OT CTpaHuTe B
nMcMeHa (hopMa U Lie Ce CYMTaT MOMyYeHW, ako Mo dhakc, email (ENeKTPOHHa mola), Ype3 Nu4HO
[0CTaBsiHe WM Ype3 M3npallaHe no nolyata ¢ obpaTHa pasnucka, Unk ¢ npenopbyaxa nowa, AoCTUrHaT
o aapecuTe Ha cTpaHuTe. Mo oTHoweHe Ha OnpaBoMoLLeHIst AbpxaTen/TUTynspa Ha cMeTkata ToBa e
afpeckT, nocoyeH B [loroBopa, a Mo OTHOLEHWe Ha baHkaTa — aapechT Ha ynpaBreHue, OroBecTeH
ny6nnyHo Ype3 TbproBekus PerucTbp.

OnpaBOMOLLEHNAT AbpxaTen/TUTyNspbT Ha CMeTka Ce 3adbMkaBaT [a W3npaliaT yBefomneHne 3a
HaCTBMANK NPOMEHM B MbPBOHAYANHUTE [aHHM, NPEfOCTaBEHN OT TAX MPU NOANMCBAHE Ha AOroBopa,
BKIIOYMTENHO 33 BCSIKA MPOMsHA B CbOTBETHUS ajpec, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTbMBaHETO Ha CbOTBETHUTE MPOMEHW. B NpoTuBeH Cryyail BCUYKM YBEJOMIEHUS, MOKaHM U Ap.
cbobieHns no HactosiuuTe ObLm yenosus 1 [JoroBopa, Le ce C4MTaT 3a NONyueHu, ako ca UanpaTeHm
Ha CbOTBETHaTa CTpaHa Ha cTapwst i ajpec.

Korato TutynspbT no cMeTka 1 OnpaBoMOLLEHUAT AbpxkaTen He ca notpebutenu no cMucbna Ha 3akoHa
3a nnatexHuTe ycnyrv v nnatexuute cuctemu (3MYMC), Te He moraT Aa ce No3oBasaT W Aa YepnsT
npaga ot nasa TpeTa Ha 3MYMC, ot pa3nopeabuTe, n3bpoexn B un. 48 ot 3MYMC, v oT pasnopeabute B
HacTosiuTe OBy YCroBKsl, 0TPa3siBallyl CbOTBETHUTE 3aKOHOBI TEKCTOBE, LMTUPAHY B HACTOSLLMS Yrl.
X4 (un. VIILG, VIIL10, VIIL11, IX.2, IX.4  apyrn), KaKTo U He MOraT Aa aHraxupar OTFOBOPHOCTTA Ha
BaHkaTa BbB Bpb3Ka C Teav paanopeadu.

TuTynsipbT Ha cMeTka U OnpaBOMOLLEHUST [bpXaTen MoraT no BCAKO BPeme Aa Momyyar Konue ot
npunoxummute OBLYY YCRIOBUS Ha XapTUeH unu Apyr AbNroTpaeH Hocuten — VHTepHeT caiiTa Ha baHkata
www.postbank.bg.

[loroBopbT ce ciilioysa Ha Gbhrapcku €3nk v yBe[OMSBaHUSTa W KOMyHUKALMSTA Mexay CTpaHuTe,
M3BBPLUBAHI NPY HETOBOTO U3MbITHEHWE, LLiE Ce OCHLLECTBABAT Ha Gbnrapcki eauk.

3a Beuyku HeypeneHn ¢ Obwmre ycrosust u [loroBopa BbMpocu ce MpunaraT pasnopeabute Ha
[nelicTBalLoTo 6barapcko 3aKoHOAATENCTBO.

CnopoBeTe Mexay CTpaHuTe Lie ce paspeluasar Mo B3aUMHO Cbrnacue, a B Cllyyail Ye Takosa He 6bae
MOCTUrHATO, CMOPbT L Ce OTHACK 3a pa3speluaBaHe npef KoMNeTeHTHUS Gbarapckv cba B rp. Codus.
Hactosiwmre 06y ycnosus n Tapudata Ha baxkata ca AOCTbNHN B GaHKOBUTE CanoHN U Ha AbNTOTpaeH
Hocuten — UHTepHeT cTpatuuaTa Ha GaHkata www.postbank.bg, B CbOTBETCTBME C M3KCKBaHUSATA Ha §1,
T.4 oT [lombiHuTenHUTe pasnopeabu Ha 3akoHa 3a nnaTexHuTe Ycnyr M nnatexHute cuctemu. C
nofnuceaxeTo Ha [loroBopa TuTynsipbT 1 OnpaBOMOLLEHUST bpXKaTen AeKnapupar, Ye ca 3anosHarv
U3LANO C TSXHOTO CbAbPXaHWe B CUMIa KbM MOMEHTa Ha noanuceaqe Ha [lorosopa W rv npuemar 6e3
Bb3paKeHUs.

Ycnyrata ,CreluHo npefocTaBsHe Ha aBaHC B Yyx6uHa (Emergency Cash Advance - ECA)“ /1. .18/ we
6be B cuna 3a kapTogbpxatenu Ha febuthu kaptu Debit MasterCard (MasterCard Standard) / Debit
MasterCard Business (MasterCard Business) / Debit MasterCard Gold (MasterCard Gold) /MasterCard
Platinum, cuutaHo ot 03.08.2015 1.

Ycnyrata ,HesabasHo nnalyaHe no febutHa kapta (VISA Personal Payments - Inmediate Payments n
MasterCard -MoneySend Payments) / 1. 1.19/ e 6bae B cuna 3a kapTogbpxaTeny Ha AebuTHN kapTu
Maestro / Debit MasterCard (MasterCard Standard) / Debit MasterCard Business (MasterCard Business) /
Debit MasterCard Gold (MasterCard Gold) /MasterCard Platinum / Visa Electron/ Visa Classic/ Visa
Business/, cuutaro ot 03.08.2015.

Hactosiwmte Obwy ycnosust Ha ,tHOpobank Bbnrapus” ALl 3a n3gaBaHe v u3non3saHe Ha [ebUTHM KkapTi ca
nybnukyBaHu Ha WHTEpHeT caifTa Ha BaHkata Ha agpec http://www.postbank.bg, ¢ mocnenHn uameHexus u
[fonbAHeHus B cuna ot 01.06.2015T.

OnpaBoMoLlyeH abpkaten: /Mmeta v nognuc/

[Dara:

Tutynsap Ha cmeTkara: /Vimena v nognuc/

[ara:
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