OBl YCNOBUA Ha ,lOpobaHk Bbnrapua” Al
3A U3OABAHE M U3MON3BAHE HA KPEOUTHU KAPTU VISA n AMERICAN EXPRESS

1. MPEAMET. AEGUHWLIAN

1.1 HacToswwmat gokymeHT ypexga O6wute ycnosus Ha
JOpobark Bwnrapua” ALl 3a u3gaBaHe M WM3NON3BaHe Ha
Kpeauthu kaptu VISA Gold, VISA Classic, VISA Electron,
American Express Gold, American Express Green u EuroLine
American Express. Kaptogbpxatensar nognucea 3aseneHue-
[0roBop 3a u3gaBaHe Ha KpeawTHa kapTa OT CbOTBETHUS
BWA, HactoswwmTte OB yCnoBus, KOMTO ca HepasgdernHa vacT
ot [loroBopa 1 BCUYKM TeXHU Npunoxerns. C noanuMcBaHeTo
Ha 3asBneHuneTo-goroBop, Kaptogbpxatensat — WU3puyHO
Aeknapupa, 4Ye e npodven Hactoswmte O6WM ycnosus,
pasbpan ™ e uuano u rm npuema 6e3 Bb3paxeHus.
HacToswwmte OBwm ycnoBus 1 BCUYKW NPUINOKEHNS KbM TSX,
B ToBa uucro wu [lpunoxeHne Ne 1, cbabpxaLlo
npunoxumata kbMm [loroBopa Tapucda Ha baHkaTa,
npeAcTaBnsBaT HepasgenHa Yact ot [Jorosopa 3a u3aaBaHe
1 u3nonseaHe Ha Kaprara.

1.2. 3a yenute Ha HacToswmTe OBLm ycnosus:

1.2.1. KpeoutHa kapta” (,Kapta’) e nepcoHaneH nnatexeH
WHCTPYMEHT, NpeAcTaBnsBaly, 6aHkoBa nnatexHa kapTa oOT
CLOTBETHUS BUA, NOCOYEH B yn. 1.1., BbpXy KOWTO € 3anucaHa
WHOPMaLMS N0 €NEKTPOHEH HAaYMH WM KOWTO Ce U3rnonssa
MHOrOKpaTHO OT KapTtogbpkaTens 3a uaeHTudukaums npeg
BaHkaTta, 3a oTAaneyeH OOCTBbN 4O CPeACTBa B pasmep Ao
onpegeneHute ot baHkata cbrmacHo Hactoswmte O6wm
YCNOBUS KPEAUTHWU JIMMUTK, KaKTO M 3a M3BbpLUBAHE Ha
onepauuuTe, onucaHu B HactoswmTe Obm ycnosus.

1.2.2. [MMH" — TlepcoHaneH WAEHTU(MKALMOHEH HOMED,
CBCTOSILL, Ce Hail-Masiko OT YETUPK LMdpy, U3BECTEH CaMO Ha
KapTogbpxatens, onpegeneH oT baHkata u BanugeH
€OMHCTBEHO 3@ CboTBeTHata KapTa, Cryxew, Ha
KapTogbpxatens 3a upeHTudmkauus npeg baHkata uypes
BbBEXOAHETO My OT KnaBuaTypata Ha TepMUHANHO
yctporcteo ATM unm NMOC npu n3BbpLIBaHE Ha onepauuy ¢
Kaprara.

1.2.3. ,3asBneHne — [OrOBOP 3a M3daBaHe Ha KpeauTHa
kapTa” unu JloroBop” - NUCMEH [OroBOp, CKIOYEH Mexay
BaHkata u KapTogbpxatens, Bb3 OCHOBa Ha koWTo baHkata
nsgasa Kaprtata u obcnyxBa onepauuute, WU3BbPLUBAHM
nocpedctBoM Kaptata M nocpefctBoMm koiTo baHkata
npegocraes Ha KapToobpxarens peBonBupaLy
noTpebuTenckn Kpeaut nog ¢opmata Ha KPeAUTEH JIUMMT.
[oroBopbT € 6e3cpoyeH 1 ce CKMoYBa Ha Bbnrapcku esuk
BCWUYKM YBEAOMIIEHUS! 1 KOMYHWKALMS MEXOy CTpaHuTe BbB
Bpb3ka C HEroBOTO W3MbfIHEHWE Lie Ce OCbLIECTBABAT Ha
Obnrapckm esuk.

1.24. JKaptogbpxaten” - (DM3MYECKO Nnuue — CKMYNUIo
[oroBopa, no cunara Ha KOMTO e ONPaBOMOLLEH AbpxaTen Ha
KapTtata u nma npaBo Aa 13sbpLuBa onepauuu ¢ Kaprara.
1.2.5. ,baHkata” wunm ,lloweHcka GaHka* ,HOpobaHk
Bovnrapua” A[l, (BnucaHa B Twbproeckus peructbp, EWVK
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Pewenun 3a mBoemo ympe

000694749, cbc cepanuiie M agpec Ha ynpaenenue: rp.
Codpus, PanoH “Butowa”, yn. "OkonospbeteH mbt” Ne 260, ¢
GaHkoBa nuueHans Ne bB-05/1991r. Ha ynpasuTtens Ha
Bonrapckata HapogHa 6aHKa; KOMNETEHTEH OpraH mpw
OCblUEeCTBSABaHE Ha Haa3opa — bbnrapckarta HapogHa H6aHka),
nsgaten Ha Kaprata v kpegutop Bb3 OCHOBA Ha CKITHOYEHUS
[orosop 1 HacToswmTe 06y ycnosus.

1.2.6. ,TbproBckn 0BEKT” — TbproBckM 0OeKT (Marasu,
WHTEPHET CanT W Np.) Ha TbProBeL, NPEeA0CTaBsLL, CTOKW UM
YCNyrn, YnSTO LieHa Moxe Aa 6bae 3annaTteHa nocpeacTsoMm
TpaHsakums ¢ KaptaTa. TbproBckuat obekT cneasa fa €
obosHayeH (Ha BUTpUHaTa unm 6nm30 4O kacaTa, CbOTBETHO
Ha WHTEpHeT - canTa) ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO ¢ noroto American Express u/unu EuroLine.

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e o603Hau4eHo ¢ noroto VISA u/mnu VISA Electron,
CbOTBETHO C noroto American Express wu/mnu EuroLine,
YCTPOUCTBO 3a M3BbpLIBAHEe nocpeacTBoM KapTata Ha
onepaumu no TerneHe Ha napu B 6pon, nnatlaHe Ha ycnyry,
W3BbPLUBAHE HAa MPEBOAW MEXAY CMETKW, Ha CMpPaBOYHM W
OPYrM NNaTeXHW W HennaTeXHW onepauuu, CbrnacHo
HacToswmTe OBy ycrosus.

1.2.8. "TepmuHanHo yctpoictso MNOC (Point of Sale, Point of
Service)" e 0603Ha4eHo ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO C noroto American Express w/wnu EuroLine,
YCTPOMNCTBO 3a M3BbpLIBAHe mnocpeacTBoM KapTata Ha
onepauuu Mo nnalaHe Ha CTOKW M YCyru unm noslyyaBaHe
Ha napu B Opon B TbproBcku 06ekTW, pecrn. BbB
(h1HaHCoBMTE LieHTPOBE Ha baHkaTa.

1.2.9. "BupTtyanHo TepmuHanHo ycrtpoicteo OC (Virtual
POS Terminal)" e noruyeckn AedUHUPAHO TEPMUHAITHO
yctpoiicteo MNOC 3a n3BbplBaHe nocpeacteoM Kaprata Ha
onepauuu o nrawaHe Ha CToku W ycnyrn. JoctbmbT o
BupTyanHo tepmuHanHo yctponcteo MNOC ce ocbliecTssiBa
ypes WHTepHeT, TepmuHantu yetponctea ATM, o6o3HaveHmn ¢
noroto VISA wumnn VISA Electron, cb0TBETHO € nOroTO
American Express w/wnu EurolLine, unu upe3 uugposu
TeneoHwm.

1.2.10. » 1 paH3akumus’ nnaTexHa  onepauyws,
HapeaeHa/pa3pelleHa nocpeacteom KapraTa, cbrnacHo un.
5.1.

1.2.11 ,[lnaTexHo HapexgaHe” — HapexdaHe Wnu cbrmacue
oT KapTogbpxatens 3a u3BbpLUBaHe Ha nnaTexHa onepaums
nocpeacteom Kaptata (TpaH3akuusi), 4ageHo no pegda v npu
yCrnoBusiTa Ha HacTosmTte OBLm ycnosus;
2. W3OABAHE W TMPEOABAHE
MPABOVMALLIO JIULIE. BANTMOHOCT

2.1. [oroBopbT ce cuMTa 3a CKIIOYEH Ha Aatata U Ha
MSICTOTO Ha MOAMMCBAHETO My OT CTpaHa Ha baHkaTa, kato
KapTogbpxatensar nofyyaBa ek3eMnisp OT HEro 3aefHo C
HacToswwmTe Ycrnoeus B Cpok 0 45 (4eTupupeceT u ner)

HA  KAPTATA.
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paboTHM OHM OT fgataTta Ha nogaBaHe Ha 3asiBIEHMETo-
porosop. EksemnnapbT ce nonyyasa or Kaprogbpxatens
BbB (PUHAHCOBMS LEHTbP (ouc) Ha baHkata, B KOWTO €
nojadeHo  3asBneHueto-goroeop. B cnyvaute  Ha
KaHOMOATCTBaHe W3BbH (DMHAHCOB LeEeHTbp Ha baHkata (B
TbPrOBCKM OOEKT, MO WHTEPHET WM N0  TenedoH),
eKk3emMnnapbT ce npefasa 3aefHo ¢ KapTara, CbrmacHo un.
2.2. TMopbunTenaTr nonyyaBa ek3emnnsp oT 3asBheHWeTo-
[OroBop no HauuHa, u3bpaH otr KapTogbpxatens Ha
OcHoBHaTa KapTa.

2.2. WspageHata Kapta, kakto v Bcska cnefsawa Kapra,
kosTO LWe 6bae u3gageHa 3a 3amsHa WK NOAHOBSIBaHE Ha
MbpBOHAYanHaTa CbrnacHo Hactoswute Ycnosus, ce
npeaasa Ha KaptoabpxaTtens oT YMbIHOMOLLEH CIyXUTeN Ha
BaHkata BbB (PUHaHCOBMS LEHTBbP (0uc) Ha baHkata, B
KOWTO e nogageHo 3asBneHueTo-goroBop. B cnyvan Ha
W3PWUYHO MUCMEHO UCKaHe OT CTpaHa Ha KapTtoabpxatens,
KakToO W B CryyYauTe Ha KaHaugaTCTBaHe W3BbLH (DMHAHCOB
UeHTbp Ha baHkata, Kaptata moxe ga 6bae nonydyeHa B
n3bpaH ot Kaprogbpxatens MHaHCOB LEHTbp Ha baHkata
niv aa bbae JocTaBeHa C Kypuep Ha akTyarnHus agpec 3a
KOpPeCnoHAEeHUMs, nocodeH OT KapToabpxartens, kato B
nocrneaHns cryyain ce ObiXW Takca, onpeaeneHa CbriacHo
MpunoxeHne Ne 1 kbMm HacToswmte O6WwM ycnosus.
HesaBucumo OT n3bpaHus HauvH Ha nonyvaBaHe, Kaptata
MoXe fa Bbae nonyvyeHa camo NMYHO oT KapTogbpxatens.

MonyyaBaHeto Ha Kaptata ce ypoctoeepsBa C
NOAMMCBAHETO Ha MPOTOKOM, pPech. Ha Kypuepckata
ToBapuTenHuua. Kaptogbpxatenat —[geknapupa, Ye e

yBEOMEH M Ce CbrnacsiBa, Y€ Nnpu AOCTaBsSHE Ha kapTaTta C
Kypuep, NocrnegHUsT e ornpaBoMoLleH OT baHkata u uma
npaBo fa u3ucka nuyHaTa kapta Ha Kaptogbpxartens 3a
LenuTe Ha yOoCTOBEPSIBAHE HA HeroBata CaMOMMYHOCT,
KaKTO W [a BnuLLe NYHUTE My AaHHM (Mme, EMH 1 Homep Ha
N.K.) B TOBapuTEnHuLaTa 3a LennTe Ha yaoCToBepsiBaHe Ha
nonyyaeaHeto Ha Kaptarta. KaptogbpxaTensr noema pucka
OT HenonyyasaHe, CbLUECTBYBALL Npu NpeJaBaHe Ha KapTaTa
no Kypuep, ako He € AeKnapupan TOuYHMS CW agpec npeg
baHkata B 3asBNEHMETO-HOTOBOP WU HE € YBeJoMus
BaHkaTa cBOeBpeMEHHO 3a NpoMsiHa Ha agpeca. B cnyvante
no NpeaxodHOTO U3peyveHue, KypuepbT Bpblua KapTata Ha
BaHkaTa v ce npunarar ycrnosusita Ha un. 2.3. no-gony.

2.3. Wspapenata Kaprta ce cbxpaHsBa oT baHkata B
NPOAbIKXEHWe Ha YeTUpU Mecela OT JaTaTta Ha M3faBaHeTo
7. B cnyyain ye B To3u cpok KapTaTa He 6bae noTbpceHa ot
KapTtoobpxatens B CbOTBETHUS (DUHAHCOB LEHTHP Ha
BaHkaTa unu KypuepsT He ycnee Ha oTkpue KapToabpxatens
Ha TMOCOYEHUs afpec 3a KOPECMOHAEHUMS  CbrnacHo
ycrosusTa Ha un. 2.2. no-rope, Kaprata ce yHuwoxasa. pu
yHUWOXaBaHe Ha Kaptata no peda Ha HacToswara
pasnopepgba  [loroBopbT  He  Ce  MpekpataBa M
KapToobpxatenst He ce 0cBob6OXaaBa OT 3aablKeHusTa My
no [loroBopa, B TOBa YMCIO, HO He Camo, Aa 3annalla BCUYKM
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ObIKAMU  Takcw, nocoveHn B [lpunoxenne N2 1 KbMm
HacToswuTe OBwwm ycnosus. B cnyyante no HacTosiwata
pasnopenba, Kaprtogbpxartendr uma npaso Aa nogage
monba 3a npeusgaBaHe Ha Kaptata cbrm. un. 18.3. wnm 3a
npekpaTsBaHe Ha [loroBopa cbrnacHo yn. 13.1.

24. BepHnara cnep  nonyyaBaHeTo  Ha  Kaprara,
Kaptrogbpxatenat e pgnbxeH HesabaBHO fJa nposepw
NpaBuUIoTO U3NUCBaHe Ha UMETO My BbpXy KapTaTa u fa ce
NoanuLIe Ha onpeseNieHoTo 3a Tasn Len MACTO Ha rbpba Ha
Kaptata. B cnyyain Ha HeCcbOTBETCTBME Mexay WMMETO Ha
KapTogbpxatens w ToBa, u3nucaHO Bbpxy Kaprara,
Kaptogbpxatenar e gnmbxeH HezabaBHO ga BbpHe KaprtaTa
Ha BbaHkata. baHkata 3a cobCTBeHa cmeTka npeanpuema

HeobxoaumMWTe  [EUCTBMS 3@ OTCTpaHsBaHe  Ha
HEeCbOTBETCTBMETO W NpefaBaHeTo Ha KapTaTa.
25. Kaprata ce npegaBa Ha  Kaptogbpxarens

HeakTuBMpaHa. 3a Aa Moxe na Obae w3non3eaHa 3a
n3BbplBaHe Ha TpaHsakumu, Kaptata cnegea ga 6bae
aktuBuMpaHa ot  Kaptogbpxatens ¢ obaxgaHe Ha
TeneqoHHNS HOMep, MOCOYeH cbrnacHo uyn. 17.3. ot
HacToswmTe OBLM YCroBUS MAW Ype3 MUCMEHO UCKaHe OT
cTpaHa Ha KapToabpxaTens, nogafeHo B oguc Ha baHkata.
2.6. Kaprata npefctaBnsiBa NepCOHanW3upaH nnatexeH
WHCTPYMeEHT, cobcTBeHocT Ha baHkata M Moxe pda ce
“3nonsea camo In4HO oT Kaptogbpxatens. M3nonssaHeTo i
0T Apyro nuue e 3abpaHeHo. MNpefoctaBaHeTo Ha KapTtaTta ot
KapTogbpxaTtens Ha TPeTo nuue unv Non3BaHeTo Ha kKapTaTa
OT TpeTo Nnuue CbC 3HaHWeTo Ha KapTogbpxartens, ako
NOCNeAHMAT He € npeanpuen He3abaBHO AeNCTBUSATa MO uyn.
4.3. cnel y3HaBaHETO, Ce CYMTa 3@ HEM3MbHEHWe Ha
[orosopa v HactoswwuTe OBLM yCroBus.

2.7. Becaka msgageHa Kapta vma BanmgHOCT A0 Kpas Ha
Mecela, KOUTo e oTbenssaH BbpXy Hes. M3non3saHeTo Ha
KapTata cnep w3TWYaHeTO Ha Cpoka M Ha BaiMOHOCT WM
cnep obsBsBaHETO M 3a HeBanuaHa, a Taka CblO U crneq
NPeKpaTsBaHETO Ha OTHOWeEHusiTa Mexay baHkata u
KapToabpxatens, e 3abpaHeHo.

2.8. Kaptata Moxe fa Obge nonssaHa 3a nnallaHe Ha CTOKM
W ycnyru, TerneHe Ha napu B 6poi u gpyru puUHAHCOBK K
HeduHaHCOBM onepauun B Bbrrapus n yyxbuHa uypes
TepmuHanin - yctpouctea POS  wnm ATM, «kouto ca
o6o3Havenn ¢ noroto VISA w/wnun VISA Electron, cbotBeTHO
c noroto American Express w/vnu Euroline, kakto u 3a
TpaH3akuun, w3sbpwBaHu 6e3 npeactaesHe Ha Kaptata
(Hanp. Ypes BMpTYyanHo TepMuHanHo yctpoictao POS v ap.),
CAENKN NOCPesCTBOM UMMPUHTEP W Ap.

2.9. Kaptogbpxatensar € AnbXeH Aa He nonsea Kaprtata 3a
HWKaKBM MPOTMBOPEYALLM Ha 3aKoHa LenW, BKMYUTENMHO
NOKynKka Ha CTOKW W ycnyri, 3abpaHeHu OT 3aKoHUTE Ha
Penybrnka Bbrarapus unu OT 3aKOHWTE Ha CTpaHata, nog
YMATO HOPUCOMKUMA Ce M3BbpLIBa CAenkata. baHkata He
cnean 3a 3aKOHOCLOBPA3HOCTTa Ha CHENKWUTE, CKIOYEHU C
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n3nonseaHe Ha Kaprtara, OCBEH aKO C HOPMATUBEH aKT He e
npeaBuaeHo apyro.

3. NEPCOHANEH MOEHTUOUKALIMOHEH HOMEP (MKAH)
W OOMBIHATENEH KOO 3A CUI'YPHOCT

3.1. Kbm Bcaka uspgageHa Kapta baHkata umsgaBa v
MepcoHaneH uaeHTudmkaumoHeH Homep (MKH), kointo ce
npeaasa B 3arneyataH NnuK Ha KapTogbpxaTtens 3aegHo ¢
Kaptata oT ymbrHoMoWweH cnyxuten Ha baHkata BbB
(h1HaHCoBMSA LEHTBbP (0dmc) Ha BaHkaTa unu oT Kypuep Ha
agpeca 3a KopecnoHZeHuws Ha Kaptogbpxartens, B
3aBUCUMOCT OT HayMHa Ha nofyyaBaHe Ha Kaprarta,
onpefeneH CbrnacHo 4n. 2.2. no-rope. lpu fgocraBka Ha
MAH ¢ kypuep KapTogbpxaTensat Ob/mku Takca, onpegeneHa
cbrnacHo [punoxeHne Ne 1 kbm  HacToswmTte O6Lm
ycnosus. Mpy CbMHEHME 3a HapylwaBaHe Ha LienoctTa Ha
nnuka ¢ MNAH, Kaptogbpxatenar e anbxeH HeszabaBHO fa
yBefomu baHkaTa no pega Ha un. 4.3.

3.2. NMNH moxe pa 6Oboe NPOMEHSH MHOTOKPATHO OT
KapTogbpxatens upe3 TepmuHanHo yctpoictso ATM,
0603Ha4eHo ¢ noroto Ha baHkara.

3.3. B cnyyan ye Ha TepMMHamnHK YCTPOMCTBA, WM3UCKBALLM
BbBexgaHe Ha [IIH, Oboe BbBEAeH Tpu  MbTU
nocnegosatenHo rpeweH MNH, KapTata ce 6nokupa 3a no-
HaTaTbLHO W3MOM3BaHe, 3a KOETO C NOoAnucBaHe Ha
HacToswmte O6wWwM ycnosus KapTogbpxaTensT W3pU4HO
Aeknapupa, Ye e yBegomeH. Mpunara ce un. 12.4.

3.4. B cnyyan uye Kaptogbpxartenat 3abpasu [WH, no
HeroBo >enaHve baHkaTa npewsgaea Kaptata My unu
npeusgasa MAH. BbB BCUYKM Cry4an Ha npewsgaBaHe Ha
MAH no uckaHe Ha KapTogbpkaTtens ce 3annawia Takca,
onpefeneHa cornacHo MpunoxeHne N2 1 KbM HacToswMTE
06wy ycrnosus.

3.5. OcseH [MMH, Kaptata uma [onbnHUTENeH kog 3a
curypHocT, HapeyeH CVV2 3a Kaptu VISA Gold, VISA Classic
n VISA Electron n 4CSC 3a Kaptn American Express Gold,
American Express Green u EuroLine American Express,
KOWTO MNpeACTaBnsBa YHUKaNeH Koa 3a Bepudukauus Ha
Kaptata u Ha Kaptogbpxatens. [JOMbIHUTENHWUAT Kog 3a
CUIYPHOCT € CbCTaBeH OT MnocnegHuTe Tpu Uudgpn OT
4nCrnoTo, OTMEeYaTaHo B NeHTaTa 3a nognuc Ha Kaprara (3a
CVV2) mnn oT yetupu uudpw, oTneyataHn Ha nuuesata
cTpaHa Ha Kaptata (3a 4CSC). Kaprogbpxatensr
cbobLiaBa/BbBEXAA TO3M [OMbIHUTENEH KOA 3aedHO C
HOMepa Ha KapTata M CpoKka Ha HelHaTta BanMOHOCT,
NOCOYEHN Ha NuueBaTa W CTpaHa, MpW M3BbPLUBAHE Ha
nnawaxus ¢ Kaprarta B MHTEPHET WUNW no TenegoH, korato
Kaptata dwmanyeckn He ce npeactaBs Ha Tbproeeua M
WH(opMaLmMsaTa, 3anucaHa Mo €neKTPOHEH HayuH BbPXY
Kaprata, He e goctbnHa. CbobLyaBaHeTo/BbBEXAAHETO Ha
koga Cnyxu 3a OcHoBaHWe Ha baHkaTta ga ogobpu unm
OTKaxe W3BbPLUBAHETO HA CbOTBETHATA OnepaLus.

3.6. HapexgaHeTo 3a n3BbpLUBaHe Ha TpaH3akuus ce cyuta
pageHo ot Kaptogbpxatens npu CbOTBETHOTO M3MON3BaHe
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Ha Kaprtata, cbnpoBodeHO C BbBexaaHeTo Ha [MWH, pecn.
BbBEXAAHETO UK CbOOLLABAHETO HA AOMbIHUTENHUS KOA 3a
curypHoct CVV2 unm 4CSC. Taka nogafeHoTo NnaTexHo
HapexgaHe He Moxa [ga  Obge  OTTerneHo  OT
KapTogbpxatens.

4. CbXPAHEHWE HA KAPTA W NMWH. OEACTBMA 3A
MPEOOTBPATABAHE HA HEMPABOMEPHW/
TPAH3AKLINA

4.1. KaptogbpxaTenat e 3anosHaT CbC CbLIHOCTTa Ha
KapTaTa kaTo nnaTexeH WHCTPYMEHT M e AMbXeH Aa nonara
rpuXu 3a onassaHe Ha KapTaTa oT yHuLloxaBaHe, u3rybsaHe,
kpaxba, NpucBosiBaHe, NOANPaBAHE WK U3MNON3BaHE NO ApYr
HEenpaBOMEPEH HauuWH, C YyCWnKUsATa, KOUTO norara M 3a
onassaHe Ha COBCTBEHOTO CU MMYLIECTBO, KaTo B3ema
BCWYKM HEODXOAMMM NpefnasHu MepKU CpeLLy U3Mnon3BaHeTo
Ha Kaptata OT TpeTu nuua, BKMIOYUTENHO, HO He camo, Aa
cbxpaHsBa KapTaTta Ha MSCTO, HELOCTBMHO 3a TPETU Nnua,
[a A nasu OT NoBpexgaHe, B TOBA YMCIO OT MarHWUTHW W
eNEKTPOMArHUTHN Bb3AENCTBUS, KakTO M OT [eicTBMS Ha
TpeTM fMua, KOUTO MoraT fda [foBefaT [0 HEWHOTO
YHULOXaBaHe,  u3rybeaHe,  kpaxba,  npuCBOsiBaHE,
noanpaBsHe WK U3NON3BaHe Mo ApYr HerNpaBOMEPEH HauWH.
4.2. KapTogbpxaTensr e 3anosHat CcbC cbliHocTTa Ha M/H
KaTo MepcoHanHa 3aluTHa xapaktepuctuka Ha Kaprata.
MAH ce reHepupa npuW YCNOBWS Ha MbfIHA CUrYpHOCT,
rapaHTupalla 3ana3BaHeTo My B TaWHa OT TpeTu nuvua fo
MOMEHTa Ha oTBapsiHETO Ha nnuka ¢ MMH. Cnep oTBapsiHETO
Ha nnuka, Kaptogbpxatenat e gibxeH ga 3anomHu MAH v
[a npeanpuemMe  BCWYKM  pasyMHM  LOEeACTBUS  CpeLly
y3HaBaHETO My OT TPeTW nuLa, B TOBA YMCNO, HO HE CaMo, Aa
YHULLOXW popMynspa, OT KOWTO O € Yy3Han, da He ro
cbobLlaBa Ha HUKOrO, Aa He o CbXpaHsiBa 3anucaH no
KaKkbBTO M Aa 6urno HaumH Bbpxy Kaptarta u/wnn Bbpxy apyra
BEL, MMM TEXHWYECKW HocuTen (Hanpumep, HO He camo -
BenexHuk, TenedoH v np.), KOMTO HOcK 3aefHo ¢ KapTata
WK ObPXKM HA CbLLOTO MACTO, Ha KOETO CbxpaHsiBa KaptaTta
(HanpuMmep, HO He camo — MOPTENN, YaHTa 1 np.).

4.3. B cnyvait Ha wn3rybeaHe, kpaxba, npuUCBOsSIBaHE MMM
OTHEMaHe MO APYr HayuH, YHULLOXaBaHe, MOANpaBsHE WK
“3nof3BaHe Mo [Apyr HernpaBoMepeH HayuH Ha Kaprara,
y3HaBaHe 3a W3BbpLIBAHE HAa  HepaspelleHa  OT
Kaptogbpxatens  TpaH3akuus, npuW  CbMHEHMS WK
npeanonoxexHns 3a ysHaeawe Ha [WH ot Ttpeto nuue, B
cnyyamre no 4n. 3.1. (CbMHeHMe 3a HapyllaBaHe Ha
yenoctta Ha nrmka ¢ TWH) u un. 11.1. (y3HaBaHe 3a
HepaspeLLeHN UMW HETOYHO M3MbIHEHW TpaH3aKLmMK), KaKTo U
npu 3agbpxaHe Ha kapTtata oT BaHkomat uim oT Tbprose,
KapTogbpxatensat ce 3agbikaBa fa yBeaomu HesabaBHO
BbaHkata no TenedoHa wunu no e-mail/chakc/agpec 3a
KOpecnoHaeHUmMs, nocoveHn B un. 17.3 OT HacToswmTe
Ycnosus (@ npu  TAXHatTa  MpoMsiHa Ha TO3M
appec/dakc/tenedon/e-mail, konto e cbobuieH oT baHkata
Ha KapTtogbpxatens no pega Ha un. 17.4 oT HactoswuTe
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Ycnosus). B Te3u cnyyan bankata 6nokupa Kaptata
CBOEBPEMEHHO CreA  MonyyYaBaHe Ha  YBEAOMIIEHWETO.

BaHkata npegocTaBs  CbOTBETHWTE [0KasaTencrsa  3a
M3BLPLIEHO ~ CbMMAcHO  HacToswara  pasnopenba
yBEOOMSBAaHE, MPU MUCMEHO WCKaHe OT CTpaHa Ha

KapToabpxatens, otnpaseHo B cpok Ao 18 mecela, cyntaHo
OT faTata Ha yBeJOMSIBAHETO.

5. U3MNONI3BAHE HA KAPTATA

5.1. Kaptata moxe ga 6bae usnonssaHa ot Kaptogbpxartens
3a U3BBbPLUBAHE Ha CriegHUTe BIAOBe TpaH3aKuum:

5.1.1. 3annaLlaHe CTOMHOCTTA Ha MOKYNKW Ha CTOKW/ycnyru B
ToproBcku 06ektn B bBbarapus wnn B YyxbuHa npu
husmnyecko npefctaBsHe Ha KapTtaTta B Tbprosckus obexT,
ype3 TepMuHanHm yctpoirctea MOC nnu Ypes uMNpuHTEp;
5.1.2. 3annaLiaHe CTOMHOCTTa Ha MOKYMKU Ha CTOKW/yCnyri B
Toproeckn obektn B bBbnrapus wnm B YyxbuHa 6e3
cduanyecko npeacrassHe Ha Kaprata B TbproBckus 06eKT
(HenpucbCTBEHO) - NO TenedoHa Mnn no e-mail unn ypes
BUPTYarnHu TepmuHanHu yctpoictea MOC, gocTbnHu npes
UHTEPHET Unu Ha ATM;

5.1.3. TerneHe Ha napu B 6pomn oT oucy Ha baHkata nv B
opucu Ha pgapyrm baHkn B cTpaHata unM  YyxBuHa,
obosHavenn ¢ noroto VISA w/wnun VISA Electron, cbotBeTHO
¢ noroto American Express wu/mnu Euroline, upes
TepMuHanHm yctpoictea MOC npu ¢manyecko npeacraBsiHe
Ha KapTarTa;

5.1.4. TerneHe Ha napw B Bpoi Ype3 TEPMMHANHM YCTPOCTBA
ATM;

5.1.5. n3BbPLWBaAHE Ha mapuWyHM npesogu uype3 ePay.bg/B-
Pay, BKIIOYMTENHO NPEBOAM KbM Apyra nnaTtexHa cMmeTka
nvnu gpyr nnaTexeH UHCTPYMEHT (4ebuTHa umnu kpeauTHa
kapTa);

5.1.6. cnpaBoyHn onepaumn u npomsHa Ha [MAH upes
TepMuHanHu yctpoiictea ATM, o6o3HayeHM C NOroTo Ha
BaHkara.

5.2. [laBaHeTO Ha NNaTeXHO HapexdaHe 3a W3BbLPLUBAHETO
Ha TpaHsakumm nocpeactBoM Kaprata wmoxe pfa ce
OCBLUECTBY NO CNEAHNTE HAYUHM:

5.2.1. npu TpaH3aKuMW, W3BBPLUBAHM HA TEPMMHAIIHO
yctporctBo ATM - upe3 noctaBsHe Ha Kaptata B
TepmuHanHoto ycrponctBo ATM n BbBexaaHe Ha MUH ot
knasuatypata Ha ATM;

5.2.2. npu TpaH3aKuWW, W3BLPLIBAHUW HA TEPMMHAmNHO
yctponcteo MOC npu gmamnyecko npeacraesHe Ha Kaptata —
ypes nMoCTaBsHE WM npokapeaHe Ha Kaprtata B/npes
TepmuHanHoto yctpoicteo MOC, a B cnyvaute, B KOMTO
TepMuHanHoto yctporctBo OC um3ncka BbBEXOAHETO Ha
MWH - n BbBexaaHe Ha MWH ot knasuaTtypata Ha MOC.
5.2.3. Npu TpaH3aKumMK, U3BBLPLUBAHU YpE3 UMMPUHTEP — Ype3
cBansHe MOCPEeACTBOM YCTPOACTBOTO Ha OTMeYaTbk OT
Kaptata Bbpxy cneunaneH dopmynsp Ha baHkata (debutHo
n3BeCTHe), NpefocTaBsH Ha Kaptogbpxatens oT Tbproeeua;
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5.2.4. npu HENPUCHCTBEHU TPaH3aKLUMK, W3BBPLUBAHK Npe3
WHTEPHET, no TenegoHa wnm no e-mail ypes
BrMcBaHe/MonbrBaHe Ha Homepa Ha Kaprarta, uMeTo Ha
KapToobpxatens, cpoka Ha BanugHocT Ha Kaptata w
pormbnHuTenHusa kog 3a curypHoct (CVV2, pecn. 4CSC) Ha
Kaptata B CbLOTBETHWTE MOMeTa Ha WHTEPHET-CalTa Ha
Tbprosella, CbOTBETHO MOMbJ/IBAHE HAa MOCOYEHUTE [aHHW B
cneuyuanHa dopma, npegocTaBeHa OT  Tbproeeua W
usnpawaHeto “ go ToproBeua no e-mail, CbOTBETHO
cbobLiaBaHeTo UM Ha Tbproewa no TenedoHa;

5.3. baHkata n KapTtogbpxatensr ce cbrnacsear, 4e 3a
UenuTe Ha  U3Mb/IHEHWE Ha  NnaTexHW  onepauum
nocpeacteoM KaptaTta, BCAKO AEWCTBME, ONMCAHO B YMl. 5.2.,
U3BbPLLUEHO nocpeacTBoM Kaprata, npencrasnsea BanngHo
lnaTtexHo HapexzdaHe Ha KaptogbpxaTtens 3a u3BbpLuBaHe
Ha TpaH3akums nocpefctBoMm Kaprata, kato baHkata ce
3agbfXaBa fAa M3MbMHWM Taka AageHoTo  [naTexHo
HapexzaHe cref nocTbnBaHETO My MPK Hed W NpU Hanuume
Ha npegnoctaskute no 4n. 5.5. ot Hactoswmte OB6WM
YCIOBUS;

5.4. MOMEHTBT Ha nosly4aBaHe Ha lnaTexHoTo HapexaaHe,
nogageHo ot Kaptogbpxatens no pega Ha un. 5.2. no-rope,
€ MOMEHTBT, B KOWTO Lgnata UHGopmaLms 3a U3BbPLLEHOTO
MnaTexHo  HapexgaHe  MNOCTBMNSAT B CYETOBOAHO-
WHGopMaLUMOHHaTa cuctema Ha bankata. CrtpaHute ce
cbrnacsBat, uYe MnaTeXHU HapexaaHus, noCTbnuMnn B
CYETOBOAHO —MH(POpPMaLMOHHATa cuctema Ha baHkaTa cneg
11 yaca Ha CbOTBETHWUS [€H, Ce cyuTaT 3a MOMNyvyeHW Ha
cnegawus paboteH geH. [Mpu lnaTtexHu HapexaaHus,
M3BBPLIEHN NO peda Ha un. 5.12 u un. 5.14, cbwwure ce
cyuTaT 3a MonyyvyeHM Ha cnegsawms paboTeH deH crej
CKMioYBaHe Ha 3asBNEHNETO- AOrOBOP CbrMacHo un. 2.1 mo-
rope. [lpy MOKynKkW, M3BBLPLIEHN MO peda Ha un. 5.13,
NNaTeXHOTO HapexgaHe ce cyMTa 3a MOMyyvyeHo Ha
crnefsawusi paboTeH feH cneg fgataTta Ha ofobpeHue oT
baHkaTa Ha nokynkata.

55. baHkaTa W3MbMHABA  MOCTBLMUIMTE  MAATEXHM
HapeXaaHws, fadeHn no pefa Ha 4i. 5.2, caMO ako
pa3mMepbT Ha TpaH3akuusTa (C u3knyeHne Ha TpaH3akuumuTe
no un. 5.12., 5.13. n 5.14.) e B pamkuTe pasnonaraemus
OCTaTbK Ha OnpedeneHus CbrmacHo Hactoswute OBwwm
ycnosust KpeguteH numut Ha KapTtata KbM MOMEHTa Ha
NoCTbMNBaHE Ha HapexaaHeTo, a npy TpaHsakuum no un. 5.1.4
[OMbMHUTENHO € Heobxoaumo o6LWMAT pa3mep Ha Takuea
TpaH3aKumn fa He HadBULWABa CbOTBETHUTE AHEBHU NIUMUTH
3a TerneHe Ha napw B 6pon, onpegeneHn cbrnacHo un. 5.15.
no-gony. B cnyyait ye MnatexHOTO HapexdaHe He O0TroBaps
Ha ycnoBusiTa no HacToswwara pasnopeaba, baHkata oTkassa
W3MbIIHEHNETO My, 3@ KOETO YBEAOMSBA KNWeHTa He3abaBHO
ype3 ekpaHa Ha CbOTBETHOTO TepMMHaNHO ycTpouctso ATM
um MOC.

5.6. baHkata u3MbnHABa NO peda Ha TAXHOTO MOCTbNBaHe
NNaTexHUTe HapexdaHus, KOUTO ca AafeHu no peda Ha un.
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5.2. N OTroBapAT Ha WM3MCKBaHMATA B Yn. 5.5., 00 Kpas Ha
Cblumsa paboTEH O€H, B KOWTO € HapexgaHeTo MoCTbhuno B
CYETOBOAHO-MHDOPMALMOHHATa cucTemMa Ha 6aHkata unu
HaW-KbCHO A0 Kpas Ha cnegsawysi paboTeH AeH, korato
[OCTAaBYAKLT Ha NNaTeXHW YCIyru Ha nonyvatens Ha
cpeacTeata He yvacTtea B [InaTexHaTa cuctema 3a GpyTeH
ceTb/IMeHT B peanHo Bpeme Ha BHB (RINGS) wrv B gpyra
nnatexHa cuctema ¢ goctbn A0 RINGS, Ha koato BHB e
areHT no CeTbIIMEHTa.

5.7. 3a ypoocToBepsiBaHETO Ha M3BBPLUEHO MOCPELCTBOM
Kaptata nnatexHo HapexgaHe B TbproBcksn 0OEKT npu
dumsnyecko npeactaesHe Ha Kaprtata, Kaptogbpxatensr ce
3agbikaBa [fda noanuwe nped Tbproseua crneumaneH
dopmynsp (debutHO n3BeCTME), KOETO ce u3gaBa wnu OT
WMNPUHTEP, UINK Ce 0TneYaTBa OT TEPMUHAITHOTO YCTPOUCTBO
MOC, B koWTto chopMynsip ce oOTnevarsaT [AaHHUTE 3a
HapefeHaTa TpaH3akuWs, B TOBAa YMCNO PErncTpaLMoHEH
HOMep Ha TpaH3akuusTa, JaHHu 3a Tbproseua — nosyyaren
Ha NpeBoAa, pa3mep 1 BanyTa Ha TpaH3akuusTa, gata v vac
Ha M3BbPLLUBaHE Ha TpaH3aKuusTa;

5.8. baHkata He HOCM OTFOBOPHOCT 3a M3MbIIHEHWETO Ha
OCTaHanuTe 3adb/PKEHMS MO CKMYeHWTe ¢ Tbproeeua
COenKku, 3a KouTo e nsgageHo [ebutHo nsBecTue, 0CBeH 3a
U3NMbHEHWE Ha HapedeHaTa TpaH3akuWs Npu NocoveHnTe B
un. 5.5. orpaHnyeHms.

5.9. KapToabpxatensar uma npaso 4a nonyyu 0T CbOTBETHUS
cnyxuten B Tbproeckus 06eKT, KbAETO N3BbPLUBA NNaLLaHe ¢
Kaptata, konne ot [ebutHute u3BeCTWs, w3gaBaHW no
ropeonucanute caenku. B cnyvair ye ot baHkata 6bge
W3NCKAHO NPEedOCTaBAHETO Ha [AOMbAHMTENHW Konus OT
[ebutHute mn3Bectus, To baHkata MMa npaBo Aa nowucka
3annallaHe Ha pasHOCKWUTe 3a u3faBaHe Ha nofobHM Konus,
YMATO CTOMHOCT L€ ce onpeaeny oT baHkara.

5.10. KapTaTta e camo TEXHM4ECKO CPEeACTBO, ONOCPEAsBaLLO
pasnnaLwlaHeTo. baHkata He HOCU HWKakBa OTFOBOPHOCT Npu
€BEHTYyarHo HeU3MbiHEHWe, 0TKa3 WK MPELIHO WU3MbIHEHME
Ha 3adb/DKEHMSATA OT CTpaHa Ha TbproeuUMTe MO OTHOLUEHWE
Ha caenkute um ¢ Kaptogbpxatens, HUTo Kaptogbpxatenst
“Ma npaBo Aa npeasieaBa kKbM baHkaTa eBeHTyanHu cBou

Xanbu, Bb3paXeHUs WUnu MpeTeHuun, npousTuyawm oT
OTHOLLEeHusATa My C TbprosuuTe.

5.11. Tlpn 3annawaHe CTOMHOCTTA Ha  3aKynyBaHW
cToKu/ycnyr nocpeactBoM TpaHsakum ¢ Kaptata B

Toproseku obektm B Bbnrapus, 03HayeHW € NOrOTO Ha
baHkata, KapTogbpxaTenar Moxe fa onpegenu, npw
crnaseaHe Ha OrpaHuyeHusiTa, nocoyveHu B Yil. 7 no-gony,
[anu CTOWHOCTTA Ha 3akynyBaHaTa CTokal/ycnyra ga Obge
HauMcrneHa kaTo 3aabihkeHue no Kaprtata wsusano unu Ha
PaBHW MECEeYHU BHOCKU. BposT M pa3mepbT Ha MeceyHuTe
BHOCKW Ca NpeaMeT Ha JoroBapsiHe Mexay KaptogbpxaTens
1 cboTBeTHUS Tbprosew. lMpu nokynku ¢ Kaptata Ha paBHU
MECEYHU BHOCKM, U3BBH cnyvaute no yn. 5.12. n 5.13., ce
npunarat npasunarta Ha 4. 7.3 no-gosny.
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512. B cnyyan de KapTogbpxatensr € nocouun B
3asBreHneTo-00roBop, Ye xenae baHkata [da W3MbAHM
onpefeneHa nbpea nnatexHa onepauus (TpaH3akuus),
YWATO CTOMHOCT Aa ObJe HauMcneHa Kato 3agbiKeHue no
[loroBopa Ha paBHM MECEYHM BHOCKM, KaKTO U ako e
npegocTaBun  uanata Heobxoguma  MH(opmauws  3a
ocbluecTBsBaHe Ha TpaH3akuusTa, To baHkaTta, B cryyam ye
opobpu 3asiBNEHNETO-4OrOBOP, Le W3BBLPLWM HapeaeHata
nnatexHa onepauus 3a cMmeTka Ha Kaptogbpxatens.
CToMHOCTTa Ha MbpBaTa caenka Moxe Aa 6bae no-ronsma ot
onpegeneuns ot baHkata KpeguteH nuMWT, KOWTO ce
obsBABa Ha KapTogbpxatens npu nonyvaeaHe Ha Kaprarta,
KaTo B TO3X Cfy4Yall He € Hanuue HajBulliaBaHe Ha
KpeautHns nuMUT No cMucbna Ha un. 7.6. no-gony. Bendku
nocneagaly TpaH3akumv 3a MOKYMKU Ha PaBHU MECEYHM
BHOCKM He MoraT [a HafBuLwaBaT pasnonaraeMms 0cTaTbK Ha
KpeauTHWS NnUMKUT, OCBEH B CriyyanTe Ha un. 5.13.

5.13. B cnyyan Ye KaptogbpxaTensaT xenae fa Hanpasu
nocnefsalja TpaH3akuMs 3a nokynka/caenka Ha paBH
MECEYH BHOCKM Haf pasmnonaraemMusi octatbk Ha KpeautHus
numut,  Kaptogbpxatensat — nonmbnea — opMynsp  Ha
3asBreHne-0oroBop, B KOETO CbOTBETHATa CTOKa/ycnyra,
3aKynyBaHa Ha paBHW MeCEeYHW BHOCKM Ce MaeHTUduumpa B
noneto “TpaHsakumsa™. B cnyyan Ha opgobpeHue ot baHkata
Ha MOJAadEeHOTO 3asiBeHWe Ce paspellaBa efHOKPaTHO
TpaH3akums Hap pasnonaraemust KpeguTeH nMMMT o
Kaptara, KosTO ce noracsiBa Ha paBH1 MECEYHM BHOCKH, KaTo
B TO3M Cfly4an He € Hanuue HageullaBaHe Ha KpegutHus
NIMMUT NO CMUCBIA Ha Yn. 7.6. no-gony.

514. B cnyyan 4e KapTtogbpxatendar e nocouun B
3asBrneHneTo-40roBop, Ye xenae baHkata [da W3MbHM
onpefeneHa nbpea nnatexHa onepauus (TpaH3akuus),
pasnuyHa OT NOKyMNKa Ha CTOKW/YCNYrM CbrMacHo yn. 5.12. u
5.13, ynsTo cToMHOCT Aa ObAe HaYMcneHa KaTo 3agbinKeHne
no KpeauTHWs NUMWT, KakToO M ako e MpefocTaBun usanaTa
Heobxoguma  WMHGOpMauMss  3a  OCbLUeCTBSIBaHe  Ha
TpaHsakumata (BKN. npu  HEOBXOAMMOCT  YHWUKaNMHWAT
noeHTudukatop (IBAN) Ha cmeTkata Ha nonyyatens Ha
npesoaa (TpaHsakuyusiTa), To baHkaTta, B cnyyan 4ye ogobpu
3asiBeHNEeTO-A0roBOp, e U3BLPLLM HapedeHaTa nnatexHa
onepauust 3a cmeTka Ha Kaptogbpxarens. [pu npenaBaHe
Ha Kaptata, pasnonaraemusit KpeguteH nuMuT no cbliata
we Oboe paBeH Ha onpegeneHus oT bakata KpeguteH
NUMWT, HamarneH CbC CTOMHOCTTa Ha U3MbfIHEHaTa
TpaH3aKumsa 1 NPUNOXUMUTE CbIMAcHO HacTosLwmMTe YCnosus
TakCW 3a pasrnexgaHe Ha  3asiBrieHue, MOCOYEHM B
MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B Bpon ¢ KapTata upe3 TepMuHanHu
yctpoinctea ATM no un. 5.1.4., moxe fa ce u3BbpLIBa Camo
3a UenM Cymu, KOWTO HEe HadsullaBaT egHOBPEMEHHO
pasnoniaraemms ocTaTbk Ha KpeautHus numut no Kaprata u
OHEBHUS UMUT, konTo baHkaTa onpegens B [MpunoxeHue Ne
1 kbM HacToswmTe OBWM YCroBKS, U KOWTO Ce MocovBa B
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MeceyHute wn3BneveHus. baHkata Moxe [a MNPOMEHS
OHEBHUA NUMUT NO pefa 3a U3MEHEHME Ha HacToAWuTe
YcnoBus, CbrmacHo yn. 22.

5.16. KaptogbpxaTenar uMma npaBo Aa Ternu, CbrmacHo Yn.
5.1.3, napu B Bpoit 40 pa3mepa Ha pasrnonaraemusi 0CTaTbkK
Ha KpeauTHua numut Ha Kaptata 4ypes TepMUHanHu
yctpoictea NOC B odmeun Ha baHkaTa unv B ocucy Ha gpyru
GaHku B CTpaHaTa unm YyxbuHa, 0603HayeHu ¢ noroto VISA
n/vnmn VISA Electron, cbotBETHO € noroto American Express
u/vnu EuroLine.

5.17. Bbpxy usterneHara cbrnacHo yn. 5.15. n 5.16. cyma ce
HauMcnsBa nuxBa OT [JaTaTta Ha W3BbpWBaHe Ha
TpaHsakuuaTa, YamnTo pasmep e nocodeH B lNpunoxeHue Ne 1
KbM HacTosLuTe YCroBus.

5.18. 3a BCska TpaH3aKuus 4pe3 TEPMUHAIHO YCTPOMCTBO
ATM, npn noucksaHe 4pe3 n3bupaHe Ha CbOTBETHATA ONUMA
CbIMACHO YyKasaHWATa, W3NWCaHW Ha ekpaHa Ha ATM
YCTPOWMCTBOTO, CE 13aBa B CbLUMS MOMEHT KBUTAHLMS, KOSTO
yaocToBepsiBa HapexaaHuaTa, KOMTO e pan
KapTogbpxatenat B ToBa YMCO Cbabpxa WHGOpMauus 3a
pernucTpaunoHeH Homep Ha TpaH3akuusita, AaHHM 3a
TEPMUHANIHOTO  YCTPOWCTBO U MHCTUTYUMSATA, KOATO TO
noaabpxa, pasmep v Banyta Ha TpaH3akuusiTa, gata 1 vac
Ha W3BbpWBaHe Ha TpaH3akuusTa,. B cnyvam ye Takasa
KBUTaHUMS He BbAe M3aadeHa nopaay TeXHUYecka rpeLuka,
KapToabpxatensat ce csbp3sa ¢ ATM onepatopa. baHkata
MOXe f[a OKaxe CbheictBue Ha KapTogbpxartens npw
MOMCKBAHE.

5.19. B cnyyan Ha 3agbpxaHe Ha Kaptata OT TepMUHariHo
yctponcteo ATM, KapToabpxatensT e fbXkeH fa YBeAoMu
baHkata, a baHkaTa cnegBa fa oOkaxe CbAedcTeue 3a
BpbliaHe Ha Kaptata Ha Kaptogbpxatens, a npu
HEBB3MOXHOCT 3a TOBa Aa M3gage Hoea Kapta 3a cBoS
CMeTKa, B Cryyai, Ye npuiumHaTa 3a 3agbpxaHe Ha Kaptata e
no BMHa Ha baHkaTta. B octaHanuTe cnyyaun Kaptata Moxe aa
Obae npensgageHa no peaa Ha yn. 18.3.

5.20. baHkata MOXe [a npeycTaHOBM BPEMEHHO WM
NOCTOSIHHO (DYHKUMOHMPAHETO Ha egHo unu noseve ATM
YCTPOWCTBA, KOMTO nogabpxa, 6e3 npeaapuTenHo nsecTue,
B Cfy4yal Ha  TexHuyecku npobrnem, HeusnpasHO
(DYHKLMOHMPaHe unn oT CbobpaxkeHns 3a curypHocT B Tesu
cnyyan baHkata He  HOCM  OTTOBOPHOCT  CMpSIMO
Kaptogbpxatens 3a kaksuto v ga 6uno 3arybu wnu wetw,
npeTbpreHn B pe3ynTaT Ha HEeBBL3MOXHOCTTA 3a M3Mon3BaHe
Ha ycnyraTa.

5.21. Bewukn TpaH3akuuu, W3BBPLUEHU C UM3Mon3BaHe Ha
Kapta upe3 TepmuHanHm yctpoiictea ATM wn TOC, ce
perucTpupar aBTOMaTU4HO B XPOHOMOrMYeH pefn oT baHkaTa
ypes onpegeneHy npoLesypy U TEXHUYEeCKU CpeacTsa, KoMTo

fMo3BOMsSBaT  CUIYPHO  CbXpaHsiBaHe M TOYHO
Bb3NPOM3BEXOAHE Ha MH(opMauusTa W WU3KMYBaT BCska
Bb3MOXHOCT 3@  HEAHOTO  nocredBalo  M3MeHeHue.

3anuceaHusTa Ha BCUYKM onepaLyi, n3BbplueHn ¢ KapTaTta
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ypes TepmuHanHu yctponctea ATM wunm TOC, ca
CYETOBOOHM OOKYMEHTM MO CMUCbfla Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATAT 3@ BepHU [0 [JokasBaHe Ha
NPOTUBHOTO.

522. Mpn otka3 fa 6boe W3MLAHEHO HapexaaHe 3a
W3MbrHeHWe Ha TpaHsakums, KapTogbpxarensar nornyyasa
BeAHara MHGopMaums 3a OTkasa BbB BMA Ha CboOLLEHMe,
nosiBABALLO Ce Ha eKpaHa Ha TepMUHaNHOTO ycTponcTso ATM
umm MOC, nnu enekTpoHHO CbOBLLEHNE Ha eNeKTPOHHA NnoLua
Npu OTKAa3 Ha nnaTexHa onepauus Mo WHTEPHET WM
TeneMoH, OCBEH B CnyyauTe, KOrato npefocTaBsHETO Ha
Tasn MHMOpPMALMS He ce [OoMycka CbrMacHO MPUROXMMOTO
3aKoHOLaTenNCTBO.

6. TPAH3AKLIMW BB BANTYTA, PA3ITMYHA OT JIEBA

6.1. TpaHsakuwute c KaptaTa, KOWTO Ce W3BbpLUBAT B
yykbuHa, cnegea ga 6baar cbobpaseHu ¢ npasunata u
W3NCKBAHUATA HA KOMMETEHTHUTE MECTHU  (PUHAHCOBY
OpraHu.

6.2. Mpu TpaHsakuymm B YyxbuHa ¢ Kaptn VISA Gold, VISA
Classic, VISA Electron, cymata Ha HapefdeHaTa TpaH3akuums
ce npesanyTMpa B feBa OT CbOTBETHaTa BanyTa, kato B
cnyyauTe, Korato Tasu BanyTa € pasnuyHa OT LiaTcKu
ponapw, TpaHsakuusiTa ce npeBanytupa nocnefoBaTesniHo
MbPBO B LIATCKW AoNapw, crieq KoeTo ce 0bMeHs B neBa, KaTto
ce npunarat pedepeHTHUTE 0BMEHHU KypcoBe, onpeaeneHu
OT MexzyHapoaHaTa kapToBa opraHusaums Visa Europe.

6.3. Mpu TpaH3sakuyum B YyxbuHa ¢ Kaptn American Express
Gold, American Express Green wn EuroLine American
Express, n3BbpLUEHM BbB BanyTa pasnuyHa OT eBpo, cymaTa
Ha HapedeHata TpaH3akuws ce npeBanyTMpa B €BpO,
CbIMacHO NMpUnoXumus pedepeHTeH oBMEHeH Kypc Ha
MexXayHapogHaTta kapToBa opraHusaumus American Express u
cnef ToBa B NeBa No 06MeHeH kypc Ha 6aHkata, 06sBEH Ha
www.postbank.bg. Mpu TpaH3akumm B vyx6uHa, N3BbPLLIEHN B
€BpO, CyMaTa Ha HapeaeHaTa TpaH3akuums ce npesanyTupa B
neea no obmeHeH Kypc Ha OaHkata 0OsiBEH Ha
www.postbank.bg.

6.4. Bcuuky npoMeHn Ha npunoxumute 0OMEHHM Kypcose, ce
npunarat He3abaBHO creg BNM3aHETO MM B cuna, Ges
Kaptogbpxatenat pa ©Obae npeaBapuTeNHO  M3PUYHO
yBeJoMsBaH 3a npomsHaTta. baHkata HauucnsBa Takca 3a
npesanytupaHe, nocodeHa B [Mpunoxenne Ne 1 KbMm
HacTosawwmTe Ycnosus.

6.5. 3a wusnonsBaHe Ha kapTaTa 3a M3BbpLUBAHE Ha
TpaH3akymm no Hactoswms uneH 6, baHkata Hauucnsea
TaKCW U/MNN KOMUCUOHHM, MocoyeHm B MpunoxeHne Ne 1 kbm
HacTosLmMTe YCrnoBus, KOUTO ce 0B5BABaT JOMbITHUTENHO Ha
BMAHO MSICTO BbB PMHAHCOBUTE LIEHTPOBe Ha baHkaTa, KakTo
M Ha nocoveHus B un. 17.3 uHTepHeT-cauT Ha baHkaTa.
BaHkaTa MOXe Aa MPOMEHs MOCOYEHWTE TakCk W Apyru
pasxoau No peda 3a W3MEHeHWe Ha HacToswmTe YCnosus,
CbIMacHo un. 22.

7. KPEOUTEH NAMAT

MloanmeH: ..o


http://www.postbank.bg/
http://www.postbank.bg/

7.1. Tpu ckntoyBaHe Ha 3asiBNEHMETO-goroBop, baHkaTa
onpegens Kpeauthus numutr  no Kaprtata. baHkata
ysegomsBa Kaptogbpxatens 3a Taka — onpefenexus
KpeouteH numut npu npefaBaHeTo Ha KapTaTta no pefa Ha
yn.2.2. u nocpeactsom MeceyHute nssnedeHns. KpeantHusat
NMMUT npeacTaBnsBa obwms pasmep Ha noTpebuTenckus
KpeauT, npefocTaBeH 3a nonssaHe Ha Kaprogbpxartens ot
BaHkaTa nocpedcTBOM M3BbpLIBaHE Ha TpaH3akumM
Kaprtara, nocoyeHu B un. 5.1.

7.2. Pa3snonaraemuat KpeauTeH NIMMUT, B paMKuTe Ha KOUTO
KapToabpxatenar Moxe fa usebpluBa TpaH3akuuu, e paBeH
Ha onpegenexns ot bankata Kpeguten numut no Kaprara,
HamaneH cbe cbopa Ha ObLyarta AbmKkMMa Cyma 1 cymata Ha
BCWYKM  HEMafexupanu paBHM MECEYHW BHOCKM (npw
W3BBPLUEHN TMOKYMKA Ha pPaBHM MECEYHW BHOCKM U1K
pascpoyBaHe Ha TpaH3akuuv no un. 8a.). Obwara gbmkuma
cyma npeactasnssa cbopa OT BCUYKM HAYUCIIEHW CbracHo
HacTosmTe OBLWM YCrOBKS, HO HEMOraCeHW 3a4biKeHUs Ha
Kpeautononyyatens no [loroBopa, dopmupaHu ot cbopa Ha
BcAka TpaHsakuus ¢ Kaprtata, usnmbnHeHa oT baHkata (C
n3kmoveHne Ha Tpansakuuute no yn. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTA Ha BCAKa HayucrneHa o1 baHkata
(Napexwvpana) MeceyHa BHOCKa 3a TpaH3akumm no yn. 5.11.,
5.12. 5.13., KaKTO 1 B Cry4amn Ha pa3cpoyBaHe Ha TpaH3akuus
no un. 8a., NNoC CTOMHOCTTa Ha BCUYKM IUXBU, TAKCK U APy
pasxoam, HAYUCNEHN CbrmacHo HacToswmTe OBLK yernosus.
7.3. Tpun nokynkn ¢ Kaptata Ha paBHM MECEYHM BHOCKM
CbrmacHo 4n. 5.11 no-rope, cOOPLT OT BCMYKM MECEYHM
BHOCKM He TpsibBa fa Haaxsbpns pasnonaraemus KpeguteH
NUMKT, onpegeneH cbrmacHo Y. 7.1 no-rope, KbM MOMEHTa
Ha nocTtbneaHe B baHkata Ha [naTexHOTO HapexaaHe 3a
MOKYMKa Ha paBHU MECEYHW BHOCKM.

7.4. Tlp NOKYNKM Ha pPaBHU MECEYHU BHOCKW KaKTO W mpw
pas3cpoyBaHe Ha TpaH3akumu no un. 8a., nagexsT Ha
MeCeYHMTE BHOCKA HacTbfBa Ha CbOTBETHOTO YUCMO OT
Mecelia, Ha KOETO € M3BbpLUEHa MOKynKkaTa M € HauducreHa
MbpBaTa MECEYHA BHOCKA WK € U3BBPLUEHO pascpoyBaHe Ha
TpaH3akumsa no un. 8a, a ako MeceLbT HAMa TakoBa YMCHO —
Ha nocnegHuUst AeH OT MeceLia.

7.5. baHkata vma npaBo Aa npomeHu KpeauTHus nWMMWT,
B3eMaikm npeasua  AedCTBUTENHUTE (b1HaHCOBM
Bb3MOXHOCTW Ha KapTogbpxaTtens, kpegutocnocobHocTTa
My, Cra3BaHeTO Ha HacTtoswmTe YCnoBus, kKakto 1 o6Lwo
pucka, KOUTo ce noema. Beska npomsHa no HacTOSALLMSA YreH
ce onosectsBa Ha KapTtogbpxatens upe3 MeceyHute
W3BNEYEHNS W/MNW MOCPEACTBOM MUCMO, U3MPaTEHO Ha
agpeca 3a KopecnoHAeHUMst unn Ha e-mail agpec, CbrnacHo
un. 17.1 ot HacToswwmTe O6LM ycnoBus.

7.6. Hagsuwenvie Ha KpeauTHus nMMUT e Hanuue, B criyvan
ye ObwwaTta AbmkMMa cyma, onpegerneHa CbriacHo un. 7.2.,
Bb3rnese B Mo-ronsm pa3mep OT pa3mepa Ha OTnycHaTus OT
BaHkaTta KpeauTeH nuMUT, ¢ U3KITKOYEHWe Ha criyqaumTe o un.
512 n 513, B kouto bBaHkata u3pM4HO paspelLaBa
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TpaH3akums  Hap  onpedeneHus  KpeguteH — NIMMWT.
HagsuweHneto Ha KpegutHus nuvmuit ce  cuuta  3a
HapyLeHue Ha HacToswwms [lorosop. B Tesu crnyyvan bankata
HaumMcnsBa Takca BbpXy CymaTa Ha HafiBULLEHWETO B pasmep,
nocoyeH B [punoxeHne Ne 1 KbM HacToswwmTe Ycnosus,
BCEKW MbT KOrato KbM JaTtarta Ha u3faBaHe Ha CbOTBETHOTO
MeceyHo M3BneYeHne e Hanuue HagBulleHre Ha KpeaunTHus
NMMUT.

7.7. 3a nepuoga, npes konto cbopbT Ha Oblarta abmkuma
Cyma ¥ cymaTa Ha BCWYKM Hemafexuparnu paBHW MeCeYHM
BHOCKM € MO-ronsiM OT pasMepa Ha oTnycHaTus oT baHkaTta
KpeauteH numuT, BKITIOYMTENHO U B CnyvanTe no yn. 5.12 u
5.13 KapToabpatenst He MOXe [a W3BbpLUBa TpaH3aKumm ¢
Kaprara.

8. MECEYHW U3BJEYEHNA

8.1. baHkata wu3gaBa W u3npawa BCEeKM Mecel [0
Kaptoobpxatenss ¢ obukHoBeHa nowa wwnm  ypes
enekTpoHHa nowa MeceyHo M3BneYeHne, KOeTo OTpassiea
BCMYKM TpaHsakumu c Kaprtata, KakTo ¥ BCUYKM Jpyru
onepaum Ha  KaptogbpkaTtens, M3BbplieHM  npes
CbOTBETHUS MECEYeH OTYeTeH Mepuod, MOoCOoYeH B
W3BNEYEHNETO, MO-CrieLuanto: (a) BCWYKM TpaH3akuuu, 3a
KouTo e wu3nons3eaHa KapraTa, u3nbnHeHW oT baHkata B
paMKuTe Ha CbOTBETHUS MeceyeH oTyeTeH nepuwog, (6)
BCUYKM MECEYHW BHOCKM (MPW MOKYMKM Ha PaBHU MECEeYHM
BHOCKW W/unwn pascpoyBaHe Ha TpaH3akuuum no 4n. 8a), YumnTo
Nafex e HaCTbNWI Npe3 NOCOYEHNS B U3BIIEYEHUETO OTYETEH
MeceyeH nepuog; (B) BCUYKM NIUXBM, TakCK, U Apyri pasxoau
W 3agbikeHns, u3bpoenn B [MpunoxeHne Ne 1 KbM
HacToswuTe Ycnosus, Hauicnenn ot badkata; () BCWUYKM
KpeauTHU Npesoam no 6anaHca Ha KapTata, B TOBa YKCO, HO
He camo — moracuTenHu nnawaxus ot Kaptogbpxatens,
OTCTbINKKM, 00sBeHM OT bBaHkata wnm OT TbproBuu, npu
pascpoyBaHe Ha TpaH3akuuu no 4. 8a v ap.; (4) AatnTe, Ha
kouTo nocoyeHuTe B 6. a) TpaH3akumm ca HapedeHun u faTa,
Ha KOATO Ca M3mbiHEHM OT baHkata (Bamnbop), KakTto u
[arata, Ha KoATo MeceyHuTe BHOCku no 6. 6) n pasxoaute no
0. B) ca Hauucnenu kaTto 3agbimkeHus no [oroeopa; (e)
3a0bIDKEHVETO MO MpeaxoaHoTo MeceyHo u3BredveHve (B
Kpas Ha CbOTBETHUS OTYETEH MeCeyvyeH nepuod, 3a KOMTO
NpeaxoAHOTO U3BNeYeHre ce 0THacs); () 06O 3aabIKeHs
3a nepuoaa (B kpast Ha MOCOYEHMS B U3BNIEYEHWETO OTHYETEH
MeceyeH nepwop); (3) Obwo gbmkuma cyma  (u)
MuHumarnHaTa MeceyHa BHOCKa, KaKTo TS € onpefesieHa B yn.
9.1.; (1) Oata 3a usgbnxaBaHe Ha MuHumanHaTa MeceyHa
BHOCKa;

8.2. B cnyyan ye KaptogbpxaTenar He e onpeaenun npu
nogaBaHeTo Ha 3asiBNEHMETO-JOrOBOP WK B MOCNEACTBUE
HayMHa, NO KOMTO ernae fa My Obaar u3npawaHu
MeceyHute wn3BneyeHusi, baHkata wmanpawa nocnegHute C
obukHoBeHa nowa. [pu  OTNpaBeHO  uCkaHe  OT
KapToobpxatens, baHkaTta nanpatla noBTOPHO ¢ 06UKHOBEHA
noLa u/mnu no enekTpoHHa noLa unu NpeaocTaBs fIMYHO B
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ocuc Ha baHkaTa gybrnukaT Ha egHO Ui NoBeYe M3NpaTeHu
MeceyHu n3BneyeHuns

8.3. TpaHsakuumTe, KOUTO Ca HapedeHw, HO He ca NOCTLMNIK,
pecr. M3mbfiHeHW OT baHkata B pamkuTe Ha CbOTBETHMSA
OTYETEH MECEYeH nepuod, Ce MocoysaT B MOCreABaLLm
MeceyHu n3BneyeHmns, CbobpasHo TEXHUS Banbop.

8.4. baHkata no cBOA MpeLeHKka MOXe [a BKMYBa W Apyra
WH(opmaums B MeceyHoTO U3BNEYEHNE UNW Aa Npunara KbM
CbWOTO peKnamHM CboDWEHNs W yBEAOMNEHMs 3a
npomMouuu, ycnyru u npogykt Ha baHkata n Ha Tbproscku
obekT, KouTo npuemat nnawaHus ¢ Kaptata M C KOUTO
BaHkaTa Uma cknodeH JOroBop 3a NpuemaHe Ha nnaijaHus ¢
NNaTeXHU MHCTPYMEHTMW.

8.5. 3a wu3npawaHe Ha BCAKO MeceyHO u3BrEYeHNe C
obvKkHOBEHa MoOLla, KakTo W 3a MOBTOPHO M3npallaHe ¢
0OMKHOBEHa nowa Wwunu Mo enekTpoHHa nowa MW npu
npefocTaBsHe BbB (DUHAHCOB LEHTbP Ha baHkata Ha
pybnukat  Ha  um3npateHo  MeceuyHo  M3BrEYeHMe,
KapToabpxatensat obimku Takca cbrnacHo lNpunoxenue Ne 1
KbM HacToswwmTe OBy ycnosus. 3a nanpatlaHe Ha MeceyHo
W3BMIEYEHWE MO eNieKTPOHHa MnoLa, KakTo U 3a MOBTOPHO
n3npawaHe no enekTpoHHa nowa Ha Aybnukat Ha
nocriegHute Ae  u3gageHn or  baHkata  Meceynu
U3BIEYEHMS, TaKCa He Ce ObITKM.

8.6. B cnyyan ye cnep nocnegHus MeceveH OT4eTeH nepuog,
3a kouto baHkata e wu3gana u wusnpatuna MeceyHo
n3BneyeHue, ¢ Kaprata He ca u3BbpLUBaHM TpaH3akuuu, He
Ca HauMCNsIBaHW MECEYHM BHOCKM, JIMXBW, TaKCW UK Apyru
pas3xoau CbrflacHO HacTosAWMTe YCMOBKS, KakTO M aKko
KapToobpxatensaT HsAMa HenoraceHu 3agbiKeHus no
[oroBopa, baHkata He w3gaBa U He wu3npawa Meceynu
n3BneveHus. B cnyya Ha HauucnsiBaHe Ha  HOBO
3adbIPKEHNE (HAaNpUMEpP HauMCnsiBaHe Ha rogMluHa Takca 3a
obcnyxBaHe Ha NnaTexeH MHCTPYMEHT UMW 3a4blKEeHNe BbB
Bpb3ka C W3BbpLIEHA HOBA TpaH3aKumMsi MOCPEACTBOM
Kaptata) cnen kpasi Ha CbOTBETHWUSI OTYETEH MECEYEH
nepuog, B paMKuTe Ha KOMTO 3aLb/DKEHNETO € HaYuCeHo,
BbaHkata Bb30OHOBSIBA M34ABAaHETO W W3MpaLlaHETO Ha
MeceyHuTe n3BneYeHus.

8a. PASCPOYBAHE HA TPAH3AKLNWA

8a.1. CToMHOCTTa Ha BCSKA W3BbPLUEHA MOCPEACTBOM
KaptaTta TpaH3akuusi ce HauucnsiBa B MbieH pa3mep kato
3agbnxeHne no 6anaHca Ha Kaptata, koeTto e nnaTumo
N3UANO, C W3KMKYeHWe Ha TpaH3akuuwuTe, M3BBPLUEHW MO
pega yn. 5.11., 5.12. unn 5.13, KOUTO Ce HaumcnsBaT Kato
3a0bIDKEHUS, NNATUMKU HA PaBHWU MECEYHU BHOCKN.

8a.2. KaptogbpxaTensar uma BBb3MOXHOCT da noucka OT
BaHkaTa CTOMHOCTTa Ha M3BbpLUEHA TpaH3aKums, HaumcneHa
kaTo 3agbimkeHne no Kaprtarta B MbrieH pasmep w nnatuma
n3uano, ga Obae pascpoyeHa Ha paBHU MECEYHW BHOCKM.
BposT Ha paBHWUTE MECEYHN BHOCKM, Ha KOUTO MOXe Aa bbae
pa3cpoyeHa CTOWHOCTTa Ha TpaH3akuusTa, ce onpegenst ot
BaHkaTa v e nocoueH B Mpunoxerne N 1 KbM HacTosLmMTE
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Obwwm ycnosus. 3a pa3cpoyBaHe Ha U3BbpLIEHA TpaH3aKums
Ha paBHWM MECEYHM BHOCKM MO pefa Ha HacTosAWwms yneH 8a,
KapTogbpxatensar Abfmku Takca, onpefeneHa CbrmacHo
Mpunoxenune Ne 1 kbm HacToswmTe OBy ycnosws.

8a.3. He ce pgonycka pascpoyBaHe Ha Ha4MCNeHW CbriacHo
[orosopa u Hactosiwmute OOLWM YCrnoBWS NNUXBU, Takcu,
MECEYHM BHOCKM M TpaH3akumm no uyn. 5.14 Kakto M Ha
CbBKYMHOCT OT HauucrneHn TpaH3akuu, IUXBuW, Takcu W
MeCEYHM BHOCKM.

8a.4. Kaptogbpxatenat Moxe da 3asBuM pa3cpoyBaHe Ha
HaYMCNeHO 3adb/KeHWe 3a U3BbpLUEHa TpaH3akums B CPOK
£o 30 gHW OT JaTaTa Ha U3MbIIHEHWe M OCYETOBOASABAHE Mo
banaHca Ha Kaptata Ha CbOTBEeTHaTa TpaH3akuusi, u4pes
TenegoHHo obaxaaHe Ha nocoyeHus B 4. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTta unu ¢ nombriBaHe Ha NUCMeH hopmynsp
BbB BCEKW (hMHAHCOB LieHTbp Ha baHkaTta. KapTogbpxaTtenat
[eknapupa, 4Ye € cbrnaceH bankata pa npueme 3a
U3MbIHEHNE BCAKO WCKaHe 3a pascpoyBaHe Ha TpaH3akums
Ha paBHW MeCeYHM BHOCKW, MOCTBMMIO MO TenedoHa OT
nuue, KoeTo Bb3 OCHOBA Ha HeABYCMMUCIIEHU obcToATENCTBA
e ngeHTuguumpaHo ot baHkata kato Kaptogbpxatens. Bbs
Bpb3ka C FOPHOTO M C Orfefd Aoka3BaHe Ha MOCTBAWIOTO
uckaHe, KapTtogbpxaTenar [feknapupa, 4Ye € CbrfiaceH
BaHkaTa fa 13BbpLUM ayamo3anuc Ha TenedoHHNS pasroBop,
cbrnacHo un. 19.1 ot Hactoswmte OBwwm ycnosus. B cnyyan
ye KaprogbpxaTenaT  Bb3pasu  Cpewly  U3BbPLLEHO
pa3cpoyBaHe B Cpoka, NOcoYeH B yn. 11.1 u ce ycTaHoBM No
Be3cnopeH HauwH, Ye NOCTBbAUIOTO N0 TenedoH UCKaHe He e
HanpaseHo oT KapTogbpxaTtens, baHkata Le CTOpHMpa
W3BbPLUEHATa OnepaLms Mo pa3cpoyBaHe U LUe HAYUCAM KaTo
3a[bIDKEHNE HENOraCeHWs OCTaTbK OT TpaH3aKuusiTa OTHOBO
B MbIeH pa3mep.

8a.5. [loctbnuno no pega Ha un. 8ad uckaHe 3a
pascpoyBaHe Ha TpaH3akuus ce W3nbMHsBa OT baHkata B
CPOK [0 5 paboTHM AHM OT NOCTBLMNBAHETO MY, B Cyyan Ye ca
Hanuue cnegHute ycnosus: 1) TpaHsakumsTa e ¢ MUHUManHa
cronHocT 100 nB.; 2) KbM MOMEHTA Ha NoAaBaHe Ha UCKAHETO
He Ca HanuLue HenoraceHn B CPOK M3UCKyEM 3abIDKEHNS MO
KaptaTa; 3) KbM MOMEHTa Ha MofaBaHe Ha UCKaHEeTO He €
Hamuue OnokupaHe no un. 12.1 ot Hactoswmte OBwwM
yCnoBUS.

8a.6. PaBHMTEe MeceyHN BHOCKM Ce HauMCnsBaT eXEMECEYHO,
CYMTAHO OT AaTaTa Ha U3MbJIHEHWE Ha onepauusTa, CbracHo
8a.5 no-rope. M3BbplIeHOTO pa3cpoyBaHe Ha TpaH3akums,
KakTO ¥ ObIDKUMUTE MECEYHM BHOCKM, Ce OTpasseaT B
CLOTBETHUTE MeCceyHn U3BneYeHus.

8a.7. B cnyyan Ye O Aatata Ha M3MbJIHEHWE HA NOCTLNUIO
WCKaHe 3a pascpoyBaHe Ha onpedeneHa TpaH3akuus
baHkaTta e nagana Mece4yHoTO n3BneyeHne cbrnacHo . 8.1,
B KOETO Ta3n TpaH3akuns € oTpaseHa no GanaHca Ha
Kaptata, 10 KapTogbpxaTtenar Ab/pkM 3annawaHe Ha
nocoveHata B MeceyHoTo m3BneyeHre MuHumanHa meceyHa
BHOCKA, HE3aBMCMMO OT  HanpaBeHOTO WCkaHe  3a
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pascpoyBaHe Ha TpaHsakuus. B cnyyanm ye po parara Ha
W3MbIHEHWe Ha MOCTBMMMOTO UCKaHe 3a pa3CpoyBaHe Ha
TpaH3akuMs € W3BBLPLIEHO YaCTWYHO noracsBaHe Ha
3adbIDKeHUsTa no Tasu TpaH3akuus (B CbOTBETCTBME C
[0roBopeHns pef 3a noracseaHe no 4n. 9.3), baHkata we
W3BBPLWM pa3cpoyBaHe Ha HenoraceHWs ocTaTbK OT
TpaHsakyuaTa.

9. MOrACABAHE HA 3AOBIDKEHNATA

9.1. KapTogbpxatenar Moxe fa u3nnatv sagb/PKeEHUATa Cu
no [loroBopa, Bb3HUKHANW Npu 13non3saHeTo Ha Kaptarta, B
cpok fo [atata 3a usgbmxaBaHe, MOCOYEHa B NOCHEAHOTO
n3gageHo ot baukata MeceyHOTO U3BneyeHue: (a) U3usano
unn (6) Ha yvactu. B nocnegHus cnyyait ycBoeHaTa W
HenoraceHa 4acT oT KpeauTeH InUMUT (BCUYKM MOKYMKK,
TerneHus B 6pon u ap. TpaH3akuuu, HaYMCEHW paBHU
MEeCeYHM BHOCKM, IMXBM, Takcyu W [pyru pasxogn Mo
[oroBopa) ocTaBa gbnxuMma, kaTo Kaptoabpxatensr Tpsiosa
[a uM3nnatum Hai-manko MuHumanHaTa MeceyHa BHOCKa,
KaKTO ¥ BCWYKM 3afbIDKEHWS, 3a KOUTO € B 3abaBa, W BCska
Cyma, C KOSITO € NpeBULWNA pa3nonaraemus KpeauteH numur,
Hal-KbCHO [0 CbOTBETHATA [laTa Ha u3abIkaBaHe, NOCOYEHa
B MeceuHoTo u3BneyveHne. MuHumanHata meceyHa BHOCKA
Ce U34ncnsBa Kato MPOLEHT OT YCBOEHMS, HO HemoraceH
KpeanteH nUMUT KbM A€HSI, B KOMTO NPUKMIOYBA CbOTBETHNSA
MeceyeH OTYETEH Nepuoa v e onpeaenena B lNpunoxexne Ne
1 KbM HacTosilmMTe YCNOBMS, KaTO KOHKPETHUAT i pa3mep 3a
BCEKW MeCeYyeH OTYETEH nepuog ce nocouBa B MeceyHoTo
N3BneYeHve.

9.2. MNpwu noracsiBaHe Ha 3agbimkeHusTa no [lorosopa 13uano
[0 cboTBeTHaTa [lata Ha u3gb/kaBaHe, MOCOYEHA B
MeceyHoTO 13BneYeHue, baHkara ocBoboxaaBa
KaptogbpxaTtens oT 3annaljaHe Ha Ab/KUMaTa Niuxea Bbpxy
3a0blMKeHUATa, Bb3HWKHANM B pe3ynTar Ha: (a) TpaH3akumu
(c m3kntoyeHne Ha TpaH3akuuuTe, CBbP3aHW C TerneHe Ha
napu B 6poi cbrmacHo un. 5.15. u un. 5.16. u npn npesoau
ypes ePay.bg/B-Pay kbm apyra nnatexHa cmeTka u/vnu gpyr
nnaTexeH WHCTPYMEHT) W (B) HAYUCNEHW MECEYHU BHOCKM
MpU MOKYMKN Ha PaBHU MECEeYHN BHOCKM W/Mnn pascpouBaHe
Ha TpaH3akuuu no yn. 8a. B cnyyan ye KaptogbpxaTtensr He
noracu po [latata Ha U3AbIKABaHE BCUYKM  CBOU
3agbnxeHnss no [orosopa, KapTogbpxaTenart Ob/mkU Ha
BaHkaTa CbOTBETHaTa INMXBa BbPXYy NOCOYEHUTE B
NPEAXOAHOTO MU3PeYEHNe 3aLbMKEHUs, HAYNCNEHA ChIMacHO
yn. 10.2 ot Hactosiwmte O6wm ycnosus. [lepuogbT OT
CbOTBETHATa [aTa Ha M3MblHEHME Ha TpaH3akumsTa (pecn.
OT [faTaTta Ha HauyucnsBaHe Ha MeceyHaTa BHOCKa) [0
cboTBETHaTa [laTa Ha M3gbrxaBaHe ce Hapwya ,[paTuceH
nepuog’.

9.3. Cymurte, kouto Kaptogbpxatenar usnnaila, noracssat
3a0bIDKEHUsATA, NOCOYEHM B MeCceyHOTO W3BneYeHue, B
cnepHus pea: (1) HaTpynaHaTa 3a nepuoga nuxaa; (2) BCUYKu
TaKcu 1 apyru pasxogu; (3) Nokynku; (4) MeceyHu BHOCKM (Mpu
MOKYMKA Ha PaBHU MECEYHW BHOCKM W/MNW pascpoyBaHe Ha
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TpaHsakumm no un. 8a); (5) TernmeHe Ha napu B 6poit K
npesoaun ypes ePay.bg/B-Pay kbm fpyra nnatexHa cmeTka
wwvnu gpyr nnatexeH WHCTPYMEHT. BbB BCAka efHa oT Tean
KaTeropuu, 3agbIDKeHuUsTa, kouto ca (A) dopmupanu npu
nsnonseaHe Ha Kaprtata npu obsBeHn oT baHkaTta
npegepeHumnanHu ycnosus u (b) ¢ no-paHHa pata, ce
noracsiBat nbpaw.

9.4. KapTogbpxaTenar nannawa 3agbiDKeHUsTa no KouTo
[a e oT cnegHuTe cnocobu: (a) B 6pon Ha kaca B ocuc Ha
BaHkaTa; (6) 6e3kacoBo, 4pe3 6aHKOB MpeBOd MO CMETKa,
nocoyeHa B BCSKO MeceyHO M3BreYeHre Unn Ypes yapbkka
OT  pasnnawjatenHa WM CNecToBHa  CMeTka  Ha
Kaptoobpxatens npu BaHkata (oupekteH nebut); () no
OPYr/v HauMH/M ykasaH/u BbB BCsiKO MeceuHo m3sneyeHue. B
cnydyait ye Kaprogbpxatensar BHece/npeBede no ykasaHute
HauMHM  cyma/cymm, KosTo/kouTO Hagsuwasa/T  OB6wo
Ob/KMMaTa Cyma 3a TEKyLMs MeceyeH OTYETeH nepuos,
HafBHECEHUTEe CyMW Ce W3MoN3BaT 3a MoracsieaHe Ha
nocnenBallyn 3agbixeHus Ha Kaptogbpxatens no [Jorosopa,
kaTo BbpXy Teaun cymn baHkata He Hauucnsea nuxBa
CbIMaCcHO CBOS SIMXBEH BIONETHH.

9.5. Tlpn noKynka Ha paBHM MECEYHU BHOCKM W/mnn
pa3cpoyBaHe Ha TpaHsakumu no un. 8a, Kaptogbpxatenat
“Ma NpaBoTO Aa norack NPeACcpOvHO LAnata CTOMHOCT Ha
MnoKynKkaTa, KOSTO Ce € 3afb/Kui Aa u3nnawa Ha paBHu
MeceyHn BHOCKM. B To3n cnyyain KaprogbpxaTenst He
OBbIKW Takca 3a NPeACPOYHO MoracsBaHe, KakTo U JIUXBU,
Takc WNW Opyrn pasxoau BbpxXy NPELCPOYHO noraceHuTe
3a0bIDKEHUS.

9.6. llpu HennawaHe Ha 3agbmxkutenHata MwuHuManHa
BHOCKAa Ha nagexa, nocoyeH B MeCeyHOTO u3BreYeHue,
KapToobpxatenat abmku Ha baHkata obesweTteHue 3a
3abaBa B pa3Mep Ha 3aKOHHaTa NnXBa BbPXY Lienus YCBOEH,
HO HenoraceH KpeguteH numut (Obwata Abmkuma cyma,
KoaTo ce nocoyBa OT baHkata B wu3gaBaHuTe MeceyHu
N3BNEYEHMS).

9.7. Mpu HennawaHe Ha 3agbmxkutenHata MwuHuManHa
BHOCKa Ha nafexa, nocoyeH B MeceyHOTO W3BneyeHue,
baHkata MMa npaBO da HaYWCnM €QHOKPATHO NpW BCAKO
NpoCpoYMe Takca 3a agMUHUCTPUPAHe Ha NPOCPOYEH KpeauT
B pasmep, nocoyeH B [MpunoxeHne Ne 1 KkbM HacTosimTe
Obwwm ycnosus. TakcaTa MO HacTosiata Touka CRyxu 3a
NoKpMBaHe Ha afgMWHUCTpATUBHWUTE pa3xoan Ha baHkarta,
CBbP3aHU C M3BLPLUBAHWUTE OT HEro LeicTBus no cbbupaHe
Ha M3UCKyeMuTe NPOCpPOYEHN nnawaHus no [orosopa u
HacTosiwuTe OBLM yCnoBus (BKMIOYMTENHO, HO He camo —
TenegoHHN obaxgaHus, wu3npalaHe Ha  HaMOMHUTENHM
nucma v ap.).

10. BbSHATPAXIOEHWA. IMXBA

10.1. 3a npefoCTaBAHETO M YNpaBIEHUETO Ha KpeauTa U 3a
OpyruTe ycnyru, CBbp3aHu ¢ nonseaHe Ha Kaprara, kouTo ce
npegoctaBAT oT baHkata, Kaptogbpxatenar 3annawa Ha
BaHkaTa Bb3HarpaxaeHus, BKIIOYUTENHO, HO He caMo, JINXBMU,
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nocoyenn B lNpunoxeHne Ne 1 KbM HacTosiwmTe YCnosus.
Mpu npesBog 4pe3 ePay.bg/B-Pay kbMm gdpyra nnartexHa
cCMeTka W/MMM [pyr NNaTexeH WHCTPYMEHT ce npunara
FOOMLLUHMSA NUXBEH NPOLEHT, MPUIOXUM NPU TErMeEHe Ha napu
B 6pon. [bmkumuTe KOHKPETHM CyMW Ce nocouBaT B
MeceyHOTO U3BneYeHue.

10.2. Tpu u3nnawaHe Ha 3afbiKEHUATa Ha YacTu ce
HayucnsBa CbOTBETHATa NINXBa, NocoyeHa B [NpunoxeHne No
1, CYMTaHO OT (@) AaTaTa Ha M3BbpLUBaHE Ha TpaH3aKUMATa,
npu TerneHe Ha napu B Bpoin 1 npu npesog Ype3 ePay.bg/B-
Pay kbM Opyra nnatexHa cCMeTka W/WnW Jpyr nnaTexeH
WHCTPYMEHT unn () oT gaTtaTa, Ha KoATO TpaH3akuuuTe ca
W3NbiHeHM OT baHkata 3a BCWMYKM OCTaHanW BMAoBE
TpaH3akuuu, pecn. 0T AataTa Ha HauMcnsBaHe Ha MeceyHara
BHOCKa, Npu TpaH3akuyuW Ha paBHWM MECEYHW BHOCKW MO un.
5.11, 5.12 1 5.13 n npu pascpoysaHe Ha TpaH3akLmW no yn.
8a ot HacroswmTe OBwm ycnosus. MpunoxummTe roguLLHK
NINXBEHW NPOLEHTN ce nocoysaT B MeceyHuTe u3BneyeHus,
kakTo 1 B Mpunoxexune Ne 1 KbM HacTosLLMTe YCNoBuS.

10.3. bBaHkaTa wm3uMcnsBa NpunoxuMata nnMxea Mo
3adbImkeHusTa Ha KaptogbpxaTtens exegHeBHO, HO 4
Hauucnsea u fobass kaTo 3aabimkeHne no Kaprata BegHbX
MeceyHo. ExxeHeBHaTa nuxea ce U34UCHNBA, KaTo TeKyLmuTe
HenoraceHn 3afgbiKeHUs Ce YMHOXaBaT CbC CbOTBETHMA
roOVWEH JMXBEH TMpOLEHT, nocodeH B MeceyHoTo
n3BreyeHue, pasgeneH Ha 360.

10.4. Kaptogbpxatenar Ob/mku Ha baHkata npomeHnuBea
rogulHa nuxea 3a CyMUTe, YCBOEHM OT KPeAUTHWUS TUMUT Npu
MOKYMKW 1 NPOMEHNNBA FOAMLLHA NMXBa 3a CyMUTE, YCBOEHU
OT KPEAUTHUS NUMMUT MpW TerfieHe Ha napu B 6poi u npu
npesop 4pe3 ePay.bg/B-Pay kbM gpyra nnatexHa cmeTka
nvnu gpyr nnaTexeH WHCTPYMEHT. [pUnoXumuTe roguLlHm1
NUXBW ce onpeaensaT kato cbop Ha PedepeHTHWUS NnXBEH
npoueHT MPANM Ha ,lOpobank Buarapus® ALl 3a kpeauTHu
KapTu /HapuyaH 3a kpaTkocT mo-gony camo MPAM KK/,
nocoyeH B lMpunoxeHne Ne 1, nnwc CbOTBETHATa Cnopeq
BMAa TpaH3aKuus JOroBopHa Hagbaska, B pasmep MOCOYEH B
MpunoxeHue Ne 1.

10.5. PedbepeHTHust nuxseH npoeHT MPAAM Ha ,lOpobaHk
Bwvnrapua® ALl 3a kpeguTHU KapTu ce onpeaens ot Komuteta
no ynpaBreHne Ha akTueuTe M nacusute Ha bankarta (AJTKO)
cbrnacHo Metogonoruata Ha baHkata 3a onpegensHe Ha
petbepenHTeH nuxseH npoueHT MPAAM 3a kpeauTHU KapTi
(HapuyaHa 3a kpaTkocT camo Metogonorus), nybnvkyBaHa Ha
WHTepHeT canta Ha baHkata www.postbank.bg u
npeacTaensBalla NPUIOXeHWe W HepasdenHa 4acT oT
HacToswute O6wwm ycnosus. MPAUM KK nognexu Ha
npepasrnexgaHe Ha TpumeceyHa 6asa, npu cnasBaHe Ha
ycnosuata, onucaHM B MetogonoruaTta. B cnyvan, uye
cbrnacHo Metogornorusita e Hanuue OCHOBaHWe 3a NpPOoMsiHa
Ha MPAWM KK, npomsnata B MPANM KK 1 HeitHaTa gaTa ce
nybnukyBaT Ha MHTEPHeT CTpaHuuata Ha baHkaTta
(www.postbank.bg), kato 0b6sBrneHue 3a npomsHata ce

noctassd M Ha BWMOHO MACTO B odmcute Ha baHkata ¢
yKasaHue 3a fatarta Ha BIu3aHe B C1ra Ha HOBWS pa3mep Ha
MPAM KK.

10.6. baHkaTa yBegomsiBa nepuognyHo Kaptogbpxatenure
3a aKTyanHata CTOWHOCT Ha NPUIOXUMUTE  JIMXBEHM
NPOLIEHTN NOCPeACTBOM MeceuHnTe 13BneyeHus.

10.7. baHkaTa MMa NpaBo 4a NPOMEHN pa3mepa Ha TakcuTe u
OpYyruTe Bb3HArpaXxaeHus, CBbp3aHW C NpefocTaBsHETO Ha
NnaTexHu ycnyrn nocpeAactBoM Kaprtata no cmucbnia Ha
3aKoHa 3a nnatexHuTe YCnyru W MrnaTexHuTe CUcTeMu M
OBbKUMKU  CbIMACHO HacTosAwmTe YCnoBusi, Kakto U jAa
BbBEXJa HOBW TakuBa, MpU YCNoBuATa 3a MPOMSHA Ha
HacTosLMTe YCnoBus, CbrmacHo yn. 22.1. Beuyku octaHanu
Takch, KOWTO He ca CBbp3aHW C MpedoCTaBAHETO Ha
nnatexHu ycnyrn nocpeactsom Kaprarta, morat ga Gbgat
W3MeHsIHU N0 B3aUMHO Cbriacue Ha cTpanuTe no Joroeopa.
10.8. [OAMWHMAT NPOUEHT Ha pasxoauTe MO HaCTOALMA
[loroBop KbM MOMEHTa Ha HEroBOTO CKIKOYBaHE € B pa3mep,
nocovyeH B [lpunoxeHne Ne 1, u3uucneH npu cregHuTe
ponyckaHust: (a) [JoroBopbT e e BanuaeH 3a CPoK OT MoHe
efHa roguHa 1 baHkata u KaptogbpxaTensr e usmbiHasar
CBOWTE 3afbIIKEHWS B CbLOTBETCTBME C YCroBMSTA U
cpokoseTe no [loroeopa; (6) nuxeata u apyrute pasxogu ca
HEU3MEHHW CMPSIMO TEXHUS MbPBOHAYaneH pasmep U e ce
npunarat A0 M3TWYAHETO Ha cpoka no 6. (a); (B) obwmsT
pasMep Ha npegoctaBeHus KpeauteH nMMWT € YCBOEH
HesabaBHO ¥ u3uano; (r) KpeauTHUAT NUMUT € YCBOEH Npu
Hal-BUCOKUTE CTOMHOCTW 3@ NWUXBEH MPOLEHT U pa3xoam,
NPUNOXUMK NPK YCBOSIBaHE Ha cpeAcTsaTa; (4) KpeauTtHust
NUMUT € YCBOEH Ha Hal-paHHaTa Bb3MOXHA Aata creg
CKIMIOYBaHETO Ha [loroBopa, CbrmacHo HacToswmuTe YCnosus
1 cbobpasHo npeasuaeHute B Mpunoxerne N1 aumuTn npu
yCBOsIBaHE; (€) yCBOEHUST n3usano KpeauteH numur wwe 6bae
noraceH Ha 12 paBHWM MO pasMep MECEYHU BHOCKM; (X)
06wwmaT pasmep Ha KpegutHusa numut e 3000 ns..

10.9. Obwara cyma, abmkuma ot Kaptogbpxartens, € paBHa
Ha cbopa OT YCBOEHWUTE, HO HenoraceHn cymu no KpeauTHus
MIUMUT, AbIDKUMATa BbPXY YCBOEHUTE CyMM rOAMULLIHA NNXBA U
OCTaHanuWTe pasxoaW, Abmxkumn 0T  Kaptogbpxarens
CbrnacHo HactoswwmTe Ycnosua u MpunoxeHue Ne 1.

10.10. bankaTta u KaptogbpxaTensr U3pu4Ho ce cbrrnacsear,
Ye npomsHaTa Ha NpUNOXMMaTa rogulHa nuxBa CbriacHo
un. 10.6. B pesynTar Ha npoMsHa Ha PedepeHTHWs nuxseH
npoueHt MPAAM KK wmmm npu npomsHa Ha Takcute
ApYruTe Bb3HArpaxgeHws, CBbP3aHu C NpefoCTaBSHETO Ha
nnaTexHu ycrnyr nocpeAacTBoM KapTtata no cmucbria Ha
3aKoHa 3a nnaTexHuTe YCryr U nnaTexHUTe CUCTEMM, no
ODEKTUBHM MPUYMHKM, KOWTO He 3aBUCAT OT BOMSTA Ha
KpeauTopa, BOAM A0 CbOTBETHaTa MpoMsiHa (yBenuyaBaHe
WM HamansBaHe) Ha obwwWs pas3xog No Kpeguta 3a
Kpeoutononyyarens.

11. OCNOPBAHE HA TPAH3AKLINW. OTTOBOPHOCT
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11.1. KapTogbpxaTensT ce 3agbkasa He3abaBHO, HO He no-
kbCHO OT 10 AHM cred y3HaBaHeTO Ja yBeAoMsiBa MUCMEHO
baHkaTa 3a ycTaHOBEHa rpewka WM HepeaoBHOCT B
JaHHuTe, nocoyeHn B MeceyHoTo n3Bneyexne no un. 8.1., B
TOBA YMCIO 3@ HEPA3PELLEHWM WNW 3a HETOYHO W3MbIHEHU
TpaHsakuyun. Ctpanute poroapat, 4ve Kaptogbpxartenst
y3HaBa 3a HepaspelleHa WM 32 HETOYHO U3MbIHEeHa
TpaH3akums, Han-kbCHO Ha fartaTta Ha MoryvyaBaHeTo Ha
CbOTBETHOTO MeceyHo u3BMeYeHne, KoSTO ce onpeaens
CbIMacHo MpaBuroTo Ha 4n. 15.1, B KOETO U3BNeYeHue e
otbenssaHa TpaHsakumsta. Ako KapTogbpxatensat He e
nonyuun MeceyHO W3BneYeHWe nopagn HeU3MbiIHEHWE Ha
HSKOe CBOE 3afb/PKEHME MO HacTosAwWwmMTe Ycnosus wwvnu
BaHkata He nonyyn NUCMEHO YBEOOMIIEHME B MNOCOYEHUS

CpOK, Ce CuuTa, Ye TpaH3akumute, oTbenssaHn B
CbOTBETHOTO MeceyHo u3BneyeHne, ca opobpeHn ot
Kaptogbpxatens. Bcsko yBedomneHue/Bb3paxeHne 3a

HepaspelleHa WnM 3a HETOYHO M3MbSIHEHA TpaH3aKkuus,
noCTbNUNO Crief MOCOYEHMs CPOK e Cce cyuTa 3a
HeocHoBaTesHo 3abaBsiHe OT cTpaHa Ha Kaptogbpxartens u
BaHkaTa He e 3agbmxeH Aa kopurpa TpaHsakuusTa.

11.2. Bb3 OCHOBa Ha nMOMbMHEH W MoAafdeH oT
Kaptogbpxatens B oduc Ha baHkata opmynsp 3a
peknamMauus  (Bb3paxeHue) WM Ha  OPYyro  MUCMEHO
yBefioMreHve oT KapTogbpaTens, Nofy4YeHn B cpoka no un.
11.1., baHkaTa WHMUMMpA CbIMAacHO CBOSTAa BbTPELLHA
npoueaypa U CbIMacHO YCTAHOBEHUTE MpaBuna OT
MexayHapoaHata kapToBa opraHusauumsi VISA  Europe,
[EeNCTBUS 3a paspellaBaHe Ha CryyYauTe Ha OCMOpPeHM
TpaH3akuuu, (BKMIOYMTENHO AENCTBUS CNPSAMO [OCTaBYMKA Ha
nnaTexHu ycnyri, obenyxealy nornyyatens Ha cpefcreata
No M3BbpLIEHATA TpaH3akuywWs, B CryyauTe, B KOUTO
[naTexHOTO HapexzaHe € NOCTbNMMO Ypes3 nonyyarens Ha
npeBoAa 1 HEroBust OCTaBYMK).

11.3. bankata uHdopmupa nucmeHo KapTtogbpxatens 3a
CBOETO pELLeHNe MO MOCTBMUIOTO Bb3paxeHue HezabaBHO
cnef npuUKNKYBaHe Ha npouedypata no [AoKasBaHe Ha
aBTEHTUYHOCTTA W TOYHOTO M3MbIHEHWE Ha TpaH3aKuusTa,
HO He MOo-KbCHO OT 21 [JHM cred nofydaBaHe Ha
Bb3paxeHneTo ot Kaptogbpxatens no un. 11.2, kato B
Cnyyail Ha YCTaHOBABAHe Ha OCHOBATENIHOCTTa  Ha
Bb3paXEHMETO, B CblMs Cpok baHkata M3BbpLLUBA
CbOTBETHWUTE [EWUCTBUSA 3@ Bb3CTAHOBABAHE Ha CTOMHOCTTA
Ha HETOYHO W3MbIIHEHATA WU HepaspelLeHaTa TpaH3akuus.
B cnyyan ye nopagu OBEKTMBHW MPUYMHW, He3aBuCELM OT
BaHkaTa, nocnegHuAT He e MPUKMIYNU pascnefBaHeTo no
noJafeHoTO Bb3paxeHue, TOA YyBegoMsBa 3a ToBa
KapTogbpxatens B MOCOMEHWSt B NPEAXOQHOTO M3peyeHue
CpOK, KakTo  He3abaBHO cnep  MPUKMOYBaHE  Ha
pascnefBaHeTo M MpUemMaHe Ha OKOHYaTeNIHO pelueHue no
OCrMOpBaHETO yBeoMsBa KapToabpxaTens 3a NnocnegHoTo.
11.4. BbB BCWYKM OCTaHanW cnyyau Ha nojaBaHe Ha
Bb3paxeHune oT KapTtogbpxatens, baHkata cnegea fda ce

npousHece B CPOK A0 CeAeM [HW OT ronyyaBaHe Ha
Bb3paxeHneTo no yn. 11.2.

11.5. baHkata He HOCK OTTOBOPHOCT 3a BpeaW, NMPUYMHEHM
npu HepaspelleHo nonsBaHe Ha Kaptata B pesynTar Ha
narybsaHe, kpaxba, npucBOsBaHe WNMKM OTHEMaHe Mo Apyr
HauH Ha Kaprata, ako Kaptogbpxartensat e gonycHan
y3HaBaHeTo Ha [IMH ot Tpetn nuua u ako baHkata
[06pOCLBECTHO €  M3MBbAHMA  NocTbnuMno  [naTexHo
HapexdaHe 3a U3BbplBaHe Ha TpaHsakuus npeau
nony4yaBaHe Ha yBeJOMIIEHUETO no uyn. 4.3 no-rope. B Tesun
cnyyam  KaptogbpkaTenaT — noHacs  Bpegute  OT
W3BLPLUIBAHETO Ha TakaBa TpaH3aKuMs A0 MakcumareH
pa3mep 300 ..

11.6. OrpaHM4eHneTo Ha OTrOBOPHOCTTA No 4. 11.5. He ce
npunara u KaprogbpxaTenst noHacs BCUYKW Bpeau, ako v €
NPUYMHWN  Ype3 W3MaMa WKW ako He e  W3MbIHWN
3adbimkeHusTa cu no yn. 2.6, 2.9, 41, 42 n 4.3 ot
HacToswmTe OBLWWM yCcrnoBus yMULIAEHO unu nopaau rpyba
HebpexHocT. MMpenocTaBsaHETO Ha KapTata Ha TpeTo nuue
W NOSI3BAHETO Ha KapTaTta OT TPETO NINLE CbC 3HAHWETO Ha
KapTogbpxatens, 3anuceBaHeTo/CbxpaHsBaHeTo Ha [H
3aefHo ¢ Kaprtata, cbobLyaBaHeTo My Ha TPETU NKLA, KakTo 1
nponyckbT da ce yBegomu baHkaTta, KakTo e npeasuaeHo B
un. 4.3, npeactaensea rpyba HebpexHOCT OT CTpaHa Ha
Kaptogbpxatens. MocoyeHoTo B Tasn pasnopenba He ce
fBsIBA M34yepnaTtenHo u3bposiBaHe Ha BCUMYKM MPOSBM Ha
rpy6a HeGpexXHOCT OT cTpaHa Ha KapTogbpxartens.

11.7. Korato [lnatexHo HapexaaHe 3a CbOTBETHATa
TpaHsakuums e nogageHo ot Kaptogbpxatens, baHkaTta Hocu
OTTOBOPHOCT 3a TOYHOTO W3MbIHEHWE Ha TpaH3aKuuaTa,
OCBEH aKO [JOoKaxe, Ye [AOCTaBYMKbT Ha NNaTeXHW yCryr Ha
nonyyaTenss Ha cpegcTeata HOCKW OTrOBOpHOCT. B Te3u
cnyyan baHkaTa Bb3CTaHOBSIBA CymMaTa Ha HeM3MbiHEHaTa
WA HETOYHO W3MbIHeHaTa TpaH3akuus W, Korato €
NPUNOXMMO, Bb3CTaHOBSABA pa3noniaraeMns KpeauteH numnt
B CbCTOSIHMETO, B KOETO TOW Ou ce Hamupan npeau
U3MbIHEHNETO Ha HETOYHO M3Mb/HeHaTa TpaH3akums. OcBeH
ToBa, baHkaTta npu nouckeaHe npeanpueMa [LEUCTBUS B
paMKUTE Ha [JbiKMMaTa rpuxa 3a npocneasBaHe Ha
TpaHsakuusTa.

11.8. B cnyyaute, B Kouto [InaTexHOTO HapexaaHe e
nogadeHo OT WnM 4pe3 nonyyatens Ha cpeacrsata U
OTrOBOPHOCTTA 3@ HEU3MbIHEHa WK HETOYHO W3MbIHEHaTa
TpaHsakumss e Ha bankata, baHkata Bb3cTaHoBsiBa 06e3
HeoCHoBaTeNHO 3abaBsHe CymaTta Ha HeusmbfHeHaTa Wnu
HETOYHO M3MbIHEHaTa TpaH3aKuus, Kakto W CymuTe,
HeobxoauMMn 3a npuBexgaHe Ha pasnonaraemus KpeguteH
MIMMUT B CBCTOSHMETO, B KOETO OM ce Hamupan npeau
U3MbIHEHNETO Ha HETOYHO M3MbIIHEHaTa TpaH3aKuus.

11.9. baHkaTa Hocy OTroBOpHOCT npea KapToabpxatens 3a
Bb3CTAHOBSBAHE HA BCUYKW MIaTEHW OT HEro TakCy, KakTo U
32 Bb3CTaHOBSBAHe HA BCUYKM  JIMXBW, HAYMUCNEHM
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BCNELCTBIE HA HEU3MBIHEHNETO UM HETOYHOTO U3MbITHEHWE
Ha TpaHsakuus.

11.10. baHkaTa He HOCW OTTOBOPHOCT B CRy4vauTe, B KOWUTO
nopagM  HenpeogjonuMa  cuna WM U3BBHPEOHM
obctosTenctea KapTogbpxaTenar Hsma Bb3MOXHOCT [a
nonsea  Kaprata, kato  Hanpumep:  CpuMB  Ha
WH(OpMaLMOHHaTa cucTema, npekbCcBaHe Ha
KOMYHWKALMOHHUTE TIMHUK, MPEKbCBAHE Ha eneKTPUYecKo
3axpaHBaHe v Apyrv nogobHm.

11.11. baHkaTa He HOCM OTFOBOPHOCT 3a OTKa3 3a
W3BbpLBaHE Ha TpaH3akuus, B CryYan 4ve e nomyyuna
YBEOMIIEHNE 3a HACTbMNBaHE Ha Hskoe OT obCcTosTencTeara
no un. 4.3., KOETO Ce OKaXe HEBSPHO.

11.12. baHkaTa He HOCKM OTFOBOPHOCT B CllyyauTe, KoraTo
TPETU nuua oTkaxaTt fa npuemar nnawaxus ¢ Kaprata unm
korato Kaprata He Moxe Aa Obae w3nonssaHa nopaau
BrokupaHe, nopaan LedekTH, MPUYMHEHU He MO BUHA Ha
BaHkaTa, TEXHNYECKN UK KOMYHUKALMOHHK Npobnemu.
11.13. baHkaTa He HOCK OTFOBOPHOCT 3a MPETbPMEHN 3arybu
W NponycHaTV MOM3W B CriyyauTe, KOrato He € M3Bbpluuna
TpaHsakuns unn e oTkasana fa M3BbpWM TpaH3akums C
Kaptata nopaan HegocTaTbyHa HanuYHOCT Ha CpeacTea no
pasnonaraemus KpeguteH numuT, nopaau 6nokupaHe, Kakto
W nopagu [feakTuBuMpaHe Ha KapTaTa Ha OCHOBaHWATa,
NpeABUOEHN B HACTOSALLMTE YCNOBUS.

11.14. baHkaTa He HOCY OTTOBOPHOCT 3a BroKMpaHu Cymu ot
gpyra 6aHka, y4yaCTHUK B MraTeXHWs npouec, npu
W3MbIIHEHWe Ha TpaH3aKkuMWM No HapexhaHe Unu B nonsa Ha
(OU3MYECKN W topuaMyecku nuua, U Obpxasu, 00ekT Ha
PECTPUKLWN W/ NN CaHKLMMN.

11.15. B cnyyah Ha HeOCHOBATENHO  Bb3paxeHue,
KapTogbpxatenat  Ab/kM  cymata Ha  ocropeHata
TpaH3akuWs 3aefHO C TakCa 3a HEOCHOBATENIHO OCMOPBaHe,
nocoyeHa B Mpunoxenne Ne 1 kbm HacToaWwMTe YCnosus.
11.16. B cnyyan ye baHkata He M3npaT NMCMEH OTrOBOP Ha
NOCTbNUNO Bb3paXeHue B nocoveHnst B yn. 11.3 cpok mnm
KapTogbpxatenaT € HeydoOBMeTBOPEH OT  MOSYYEHUST
OTrOBOp, TOM MOXe [Ja OTHEce crnyyas 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCMSI 3@ NAATEXHW CrnopoBe Mpw
Komucus 3a 3awmra Ha notpebutennte, Ha NOCOYEHNs B un.
24 no-gony agpec.

12. BIIOKMPAHE W OEBNOKUPAHE. OEAKTMBMPAHE HA
KAPTATA.

12.1. baHkata uMma npaBo no cobCTBeHa npeleHka [a
Brokupa Kaprtarta n/vnu KpeauTHUTe NUMIUTY 3@ U3BBPLLBAHE
Ha TpaH3akuuu, Npy HanNM4MeTo Ha KOeTO U Aia € OT CregHuTe
obcrostencTea: a) KaptoabpxaTensar HapyLum KOSTO U Aa €
0T pasnopegbute Ha HactoswmTte O6wwm ycrnosus; 6) npu
Hennawaxe Ha MuHMManHaTa Mece4yHa BHOCKA M Ha BCUYKM
APYrM NpocpoyeHn 3agbixenus no [orosopa B cpok oT 10
(oeceT) AHM cnep nocoveHata B CbOTBETHOTO MeceyHo
n3eneyeHne [lata Ha M3AbIIKaBaHe, B) [OENCTBMS Ha
KapTogbpxaTtens, BoAelM A0 3HAYMTENIHO HapacTBaHe Ha

pucka KaptogbpxaTensr 4a He € B CbCTOSHWE [a noracsisa
CBOEBPEMEHHO  3afdbikeHnsta cu  no  [lorosopa; )
anoynoTpebu ot cTpaHa Ha KaptoabpxaTtens BbB Bpb3ka CbC
CKMIOYBAHETO Ha 3asiBNEHNETO-40roBop (B TOBA YUCHO, HO He
caMoO: MpedoCTaBsHE Ha HEBApPHA  MHopMauus  unu
YKpMBaHe Ha MH(opMaLms npu nombfiBaHe Ha 3asBreHUeTo-
[0roBOp) Mnm 3noynoTpebu oT cTpaHa Ha Kaptogbpkatens,
CBbP3aHU C Apyri npoaykT Ha BaHkata (npegocTtaBsiHe Ha
HeBApHa MH(opMaUMs UMK YKpUBaHe Ha MHopMaLus npu
KaHOuOaTCTBaHe 3a Apyrv NpoaykTv w ap.); 4) HapylaBaHe
OT CTpaHa Ha KapTogbpxaTens Ha akToBe W pelleHns Ha
(hMHaHCOBWTE BfIacTK Mo OTHOLWEHWE Ha KapTaTa;

12.2. baHkata Onokupa W3non3BaHeTo Ha kapTata W B
cnefHuTe cryyau: a) npu NOCTbNUIO YBEAOMIEHWEe OT
KapTogbpxatens no pega Ha un. 4.3., CBOEBPEMEHHO cnef
nocTbNBaHe Ha yBedoMIeHUeTo; 6) Npu nocTbnuna NUcMeHa
monba OT cTpaHa Ha KapTtogbpxatens ¢ WCkaHe 3a
brokupaHe Ha KaptaTa, U3BBbH cryyaute no yn. 4.3 wiv npu
MUCMEHO CropasyMeHWe Mexay CTpaHuTe 3a TOoBa; B) Npw
Hannume Ha 060CHOBAHO MPeanoNoKeHUE 3a HENPaBOMEPHO
n3nonseaHe (BKMIOYUTENHO M OT CTpaHa Ha KapTogbpxatens)
Wi npu  y3HaBaHe OT baHkata 3a onacHOCT OT
HenpaBoOMepHO M3nonaBaHe Ha KaptaTa, M3BbH CrnyyanTe Ha
yBEOOMSsIBaHe 3a TOBa OT KapTogbpxaTens no pega Ha un.
4.3, KakTO M BbB BCeku Opyr Cryyail, KoraTo CblUeCTByBa
OMacHOCT 3a HepaspelleHa WnNW Jpyra HenpasoMepHa
ynotpeba Ha KaptaTa; r) npu nogasaHe Ha npeansBecTue 3a
npekparsBaHe Ha Jorosopa no un. 13.1.

12.3. B cnyyaute no un. 12.1, 1. (a), (8), () v (a) nun. 12.2. 1.
(), baHkaTa cBOEBPEMEHHO yBEAOMSBaA KapToabpxaTens 3a
B10KMpaHEeToO M 3a NpuymMHaTa 3a ToBa (OCBEH ako 4aBaHETO
Ha TakaBa WHGopMauus He € TMO3BOMIeHO  nopagu
CbobpaxeHus 3a CUTYpHOCT WAKW MOpagu HOPMaTUBHY
U3nckBaHMs) Ha nocodeHns oT Kaptogbpkatens teneqoH,
BKMIOYMTENHO 4pe3 KpaTko TEKCTOBO cbobuieHne (SMS)
w/wnu nocpeactBoM MeceyHute ussnevenus. B cnyyaute no
un. 12.1, 1. (6), Ctpanute gorosapsT, ye Kaptogbpxatenst e
NpeABapuUTeNHO YBeAOMEH 3a BIIOKMPaAHETO CbC CbOTBETHOTO
MeceyHo u3BfeYeHue, B KOETO € yKa3aH pa3mepa u gatata
3a u3gbMkaBaHe Ha Abmkumata MuHumanHa MeceuHa
BHOCKa, a B crniyyante no yn. 12.2. 1. (a), (6) u (r) CtpanuTe
poroBapat, u4e Kaprogbpxatenat e yBegoMeH 3a
BrokMpaHeTo ¢ npuemaHeto 0T baHkata Ha CbOTBETHOTO
yBegomneHve/nucmeHa monba 3a 6nokupaHe Ha Kaprara,
pecr. CKMoYBaHe Ha cnopasyMeHue 3a 6rokupaHe.

12.4. Ako OnokupaHeTO € W3BbPLEHO MO BMHA WM
HeBpexHOCT Ha KapToabpxatens (B xunoteaute Ha un. 12.1,
B Cryyau Ha u3rybBaHe, yHuLOXaBaHe Ha KaptaTa, u ap.),
BbaHkata uma nmpaBo Aa cbbepe Takca 3a OnokupaHe Ha
KaptaTa, CbOTBETHO Ha KpeaUTHWUTE NUMUTH, KaTO pasmepbT
Ha Tasn Takca e nocoyeH B [lpunoxenne N2 1 Kbm
HacToswuTe OBwm ycnosws.
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12.5.Cneg otnagaHe Ha npuyuHuTe 3a BrnokupaHe, baHkaTa
pebnokmpa KaprtaTta, CbOTBETHO KpPEeAUTHUTE NUMMUTH, a B
cnyyaute, Korato AebnokupaHeTo € HEeBL3MOXHO nopaau
cbobpaxeHus 3a CUrypHOCT (Hanp. npu u3rybeaHe, kpaxba
Ha Kaprtata u np,), baHkata geaktueupa KapTata u usgaea
HOBa, CbryiacHo yn. 18.3;

12.6. OcBeH B cryyanTe, nocoyeHu B un. 12.5., Kaprara ce
[eaKTuBMpa, Npu KOETO C Hes He MoraT fa Cce W3BbpLuBar
TpaHsakuun, npu: (a) U3TM4aHe Ha cpoka Ha BanMOHOCT Ha
Kaptata. B To3# cnyyan Kaprata aBTOMatuyHO ce
nogHoBsiBa cbrnacHo yn. 18.; (6) nonyyaBaHe Ha monba 3a
npekparseaHe Ha [Jorosopa cbri. Yn. 13 unu usnpatiaHe Ha
npeanssecTue 3a npekpatasaHe Ha [lorosopa cbrm. un. 14;
(B) B cnyyaute no un. 2.3.; (r) CMbPT WM NocTaBsiHe Nog
3anpelleHne Ha KaptoabpxaTens; (4) BbB BCekW Cryyai Ha
npeusgaBaHe Ha KapTata cbrmacHo un. 18.3.; (e) npu
nogaeaHe Ha nucMeHa monba 3a ToBa OT Kaptoabpxatens.
[leaktuBmpaHata kapta He Moxe Aa 6bae MOBTOPHO
aKkTueMpaHa u criefiBa Aa bbae YHULLOXEHA UNW npedageHa
BbB 0uC Ha baHkaTa.

12.7 C bnokupaHe unu geaktmueupaHe Ha Kaprtara [JoroBopbT
He Ce NpekpaTsiBa, OCBEH ako He Cca HanuLe OCHOBaHusATa 3a
TOBa No yn. 13 n un. 14 no-gony u Kaptogbpxatensrt He ce
oceoboxaaBa OT 3agb/keHnsTa My no [orosopa, B ToBa
YMCNO, HO He CaMo, fa 3annalla BCUYKWM OBbIKUMU TaKcw,
nocovenn B [punoxeHne N2 1 kbM Hactosiwmute O6LWM
yCcrnosus.

13. NPEKPATABAHE HA [OOrOBOPHUTE OTHOLWEHWA

WM m3npatn yBegomneHne Ao baHkata ¢ npenopbyaHo
nMCMO MM Mo Kypuep ¢ obpaTHa pasnucka A0 agpeca,
MOcOYeH B un. 17.3, npeam u3tTnyaHe Ha cpoka no yn. 13.2.
13.4. B cnyyai, ye KapTogbpxaTensar ynpaxHu npasoTo Cu
no yn. 13.2, Ton e AnNbxeH da 3annatu Ha baHkata BCWYKK
YCBOEHW U HEMOraCeHW CymMu OT KPEAWUTHWUTE NUMUTM Ha
Kaptata (rnaBHuua) n [OroBopHaTa IMXBa U TakCy CbIMacHo
MpunoxeHne Ne 1 KbM HacTosLMTE YCNOBWS, AbMXUMU 3a
nepuoga OT JaTaTa Ha cknoyBaHe Ha [loroBopa o AataTa Ha
u3nnallaHe Ha 3adb/DKEHNUSATA MO HACTOALLOTO M3pEYeHNe, B
CPOK He no-kbCHO OT 30 KaneHgapHW AHW OT JataTta Ha
u3npallaHe Ha YyBedOMSeHWeTo 3a oTka3. Jluxsata ce
naumcnsea Ha 0asaTa Ha YroBOpPEHUTE B HaCTOALWMTE
YCnoBus roguLIHN IMXBEHU NPOLIEHTMW.

13.5. B cnyyan ye KapTogbpxaTenaTt He ynpaxHu NpaBoTo cu
no un. 13.2. B NOCOYEHUS CPOK WMWK B CyYaK, Ye ChLUAT He
U3MbIHU 3aabixkeHnaTa cu no yn. 13.3. u 13.4., [lorosopbT
ocTasa B cuna u KaptogbpxaTensr € AnbXeH Aa U3MmbiHaBa
3adbIDKEHUsATA CU MO HEro, kKaTo MMa NpaBo Aa ro npekpaTty
no pepa Ha un. 13.1.

13.6. lMpn ynpaxHsiBaHe NpaBOTO Ha OTKA3 OT HACTOALMS
porosop, Kpeautononyyatenar gb/mku Ha baHkata B cpoka
no an. 13.4 HanpaseHuTe oT baHkaTta pa3xoau KbM nybGnAMyHKU
aOMUHUCTPATMBHW  OpraHW, KOWTO He noanexar Ha
Bb3CTaHOBSABaHE, W € ANTbXeH fa npedage Kaprata B ocuc
Ha baHkara, cbrnacHo 1. (6) Ha un. 13.1.

14. NPEKPATABAHE HA [JOrOBOPHUTE OTHOLWEHWA
OT KAPTOW3OATENA

OT KAPTOOBLPXATENA. TMPABO HA OTKA3 OT

[JOrOBOPA

13.1. KapTogbpxaTenar uma npaso ga npekpatu Jorosopa ¢
bankata ¢ 30-gHEBHO NMMCMEHO npeam3secTue no obpasel,
BbB BCEKM €OMH MOMEHT, 6e3 Aa Abmku 0besweTeHne unm
pasHOCKM 3a npekpaTsBaHeTo. [lpeau3BecTMETO MOXe [a
Obae nopageHo BbB BCEKM (PUHAHCOB LEHTHP Ha baHkaTa,
kaTo B Hero KaptogbpxaTensat € AMbXeH ga nocoyu
WHOMBMOYaNeH Ko 3a OTKas, KOMTO MOXe fa Monyyn Ha
nocoyeHute B 4n. 17.3 TenedoHn 3a KOHTaKT ¢ baHkaTa.
MpekpaTsABaHETO HacTbMBa B  MOMEHTa, B  KOMTO
e[HOBPEMEHHO Ca Hanuue cnegHute obcTosTencrea: (a)
CPOKbT Ha npeawssecTMeTo e ustekbn; (6) Kaprata e
BbpHaTa B KOMTO M Aa € (oMHaAHCOB LieHTbp Ha baHkarta u e
YHULLOXEHa Ype3 npeyyneaHe/npepsi3BaHe Ha nnacTukara, 3a
KOeTo Ce CbCTaBs MPOTOKOS, KOWTO Ce nognucea OT
KapTogbpxatens u cnyxuten Ha baHkata; (B) usnnartenu ca
BCUYKM 3ab/DKEHMS, MPOU3TEKNM OT MPUTEXKABAHETO W
n3nonasaHeTo Ha Kaprara.

13.2. KaptogbpxatenstT wuma npaBo, 0e3 pga Ab/mku
obesLueTeHne unm HeycTonka 1 6e3 fa nocoysa NpuunHa, a
ce oTkaxe ot [loroBopa B Cpok OT 14 gHU, cynTaHO OT JaTara
Ha CKITIOYBaAHETO My.

13.3. Kaprogbpxartenar e AnbxeH ga yBegomu baHkata
NUCMEHO 3a 0TKa3a, kaTo Cce SBK NNYHO B 0huc Ha baHkata

14.1. baHkata uma npaBOTO [fda npekpatu [loroBopa c
KapTogbpxatens u aa geaktueupa Kaprata, B KOWTO cryyan
KapTogbpxatenat e AnbxeH Aa BbpHe He3abasHo KapTaTa
Ha baHkata, kaTo nognuile opmMynsp 3a npekpaTsasaHe, ako
HacTbMM [JOpPM W edHO OT cnegHute  cvbutms: (a)
KapTogbpxatenat e Hapylmn HacToswute YCnoBus wnu
HenpaBoMepHO € wu3nonssan Kaptata B HapylleHue Ha
W3NCKBaHMATA Ha OTHOCMMOTO 3aKOHOAATEencTBO (B TOBa
4ncno, HO He camo, kato e npegoctasun Kaptata w/wnm NH
Ha TpeTo nuue u ap.); (6) HegoOGpPOCHLBECTHOCT OT CTpPaHa Ha
KapToobpxatens BbB Bpb3ka CbC CKIKOYBAHETO Ha
3asBreHneTo-40roBop  (Hampumep, HO  He  camo,
npefocTaBAHE Ha HeBSIpHA WHGOPMAaLUMS WU YKpUBaHe Ha
WH(opMaLmMs npu nombfiBaHe Ha 3asiBlIEHMETO-A0M0BOP 3a
nsgaBaHe Ha Kaprtata) wnn 3noynotpeba OT cTpaHa Ha
Kaproobpxatens, cBbp3aHa ¢ Apyrv npofykt Ha baHkarta
(HanpuMep, HO He caMO npefoCTaBsHE Ha HeBspHa
WH(OpMaLMA  WMNKW  YKpUMBaHE Ha  WHGopmauus  npu
kaHauOaTCTBaHe 3a Apyrv NpoaykTv W ap.). (B) HapyLiaBaHe
OT CTpaHa Ha KapTogbpxaTens Ha akToBe W pelueHus Ha
(bMHaHCOBMTE BNACTK MO OTHOLLEHKE Ha KapTaTa;

14.2. TMpekpartasaHeTo Ha [oroBopa no un. 14.1. Bnu3a B
cuna  HesabaBHO  crneg  nornyyaBaHe  Ha  MUCMEHO
yBegomrnenne o Kaprtogbpxatens, — BKIKOYUTENTHO
nocpeactsoM MeceyHute nssneyeHus. Npu npekpaTtseaHe Ha
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[orosopa no un. 14.1. ot baHkata, LUANOTO 3adbIIKEHWE Ha
KaptogbpxaTtens ctaBa HezabaBHO M3MCKYEMO 1 AbITDKMMO.
14.3. Tlpy HacTbnBaHe Ha MPeacpPOdHA  M3UCKYEMOCT
cbrnacHo 4n. 20.2, [loroBopbT ce cuMTa 3a aBTOMATUYHO
npeKpaTeH Npu MbIIHOTO NoracsBaHe Ha BCUYKW LbiXUMN OT
Kaptogbpxatens cymu no [lorosopa u Hactoswmte O6wwm
YCroBKS, 3a KOETO C MOAMUCBAHETO Ha HacToALWMTe YCnoBus
KapTogbpxatensT JaBa CBOETO U3PUYHO Cbrmacue.

14.4. WN3BbH NOCOYEHNTE MO-TOPE B HacToswwara pasnopeaba
cnyyan, baHkata uma npaBo [da npekpatM enHOCTPaHHO
[oroBopa no BCAKO BpeMe C [ABYMECEYHO MUCMEHO
npeamssectve 0o KapTtogbpxatens, — BKMOYUTENHO
nocpeacTsoM MeceyHuTe 13BreYeHuns.

14.5. [loroBopbT Ce npekpaTsBa npu CMbPT WK NOCTaBsHe
nog 3anpelleHue Ha Kaptogbpxarens.

14.6. Mpw npekpaTsBaHeTo Ha [loroBopa, Kaptogbpxatensar
OBbIDKM  HAYMCNSBAHUTE MEPUOAMYHO MO [OroBOpa TaKCw
NPOMOPLMOHANHO Ha M3TEKNWS Nepuod Ha [OencTBue Ha
[oroBopa. Ako TakuBa TakCu ca MraTeHu aBaHCOBO, Te Ce
Bb3CTAHOBABAT  MPOMOPUMOHANHO ~ Ha  Cpoka  Ha
npekpartsiBaHeTo. Tasu pasnopegba He ce npwunara npu
npekpatsBaHe Ha [loroBopa nopagn Heu3MbiHEHWE Ha
ycrnosusTa Ha [loroBopa OT cTpaHa Ha KapToabpxatens u B
Te3n cnyyau baHkata MOXe Ja HauMCrM BCUYKW ObIHKMMM
CbIIacHO HacToALWMTe YCnoBWS Takey B MbIHUS UM pasMep.
14.7. KapTogbpxaTtensar octaBa 3agb/PkeH kbM baHkaTa 3a
noracsiBaHe Ha BCMYKM  3afbIDKEHWS, CBbp3aHW C
nsnonseaHeto Ha Kaptata, BKMWOUMTENHO W cneg
npekpaTtsiBaHeTo Ha [JoroBopa, HE3aBUCUMO OT OCHOBaHUSTa
3a npekpaTsBaHe. B cnyyain ye npu npekpatsiBaHe Ha
[OrOBOPHUTE OTHOLLEHMS KapToabpxaTensaT uma usunckyemu
W HenoraceHu 3agbimkeHus kbM baHkaTa, baHkata uma
npaeo fa rv cbbepe no pega Ha un. 20.1 v un. 20.2.

14.8. B cnyyaute, Npu KOUTO B pe3ynTaT Ha npekpaTsaBaHe Ha
[oroBopa no Hactosiwwms yn. 14. v no un. 13. no 6anaHca Ha
[eaKkTuBMpaHaTa KapTa octaHe NOMNOXMTENHO cango, cymata
ce npesexda no cMmeTka, nocoveHa ot KapTtoabpxatens. B
Cryyam Ye TakaBa CMeTKa He e nocoveHa, Kaptogbpxartenst
“Ma npaBo fa NnoTbpcy cymaTa oT baHkaTta no npeasuaeHus
OT 3aKOHa pef.

15.  CMNOPA3YMEHME  3A
OENCTBWE HA NOKYMEHTUTE
15.1. KapToabpxatensr e HasCHO, Ye 3afbIKEHNETO My Ce
obcnyxsa Ha MWHWManNHM MeCEYHM BHOCKM, MOCOYEHU B
MeceyHuTe W3BneYeHusl, KOUTO ce usgasaTt OT baHkata Ha
OnpezerneHo YMCIo BCeKW MeceLl, B 3aBMCUMOCT OT ataTta Ha
n3gasaHe Ha Kaptata u ce u3npawar Ha paBHU MECEeYHU
WHTEepBanu, Nopaau KoeTo: (a) ako B Cpok oT 45 (YeTupuaeceT
W neT) OHK OT u3aaeaHeTo Ha Kaptata unm 15 (netHagecer)
[HW OT JaTtaTa Ha M3gaBaHeTo Ha koeTo M Aa e MeceyHo
nssneveHne Kaptogbpxartensat He yBegomu baHkata B
nucmMeHa ¢opma, Ye He e mosyyun CbOTBETHOTO MeceyHo
W3BNEYeHWe, MOCNegHOTO Ce cynTa 3a MOMyYeHo B

YIOCTOBEPUTENTHO

neTHaZeceT OHEBEH CPOK OT u3aasaHeTo My; (6) ako B Cpok
ot 10 (geceT) OHM OT nonyvyaBaHeTo Ha BcAko MeceyHo
W3BNEYEHNe WNN KaKBOTO W [a e JpYyro MUCMEHO W3BECTHe,
nsgageHo ot baHkata npu cnaseaHe Ha HactosawmTe 06wy
YCIOBUS,  OTHOCHO  3aAblDKEeHUsTa,  NOpOdeHu  OT
usnonssaHeto Ha Kaprtata, KaptogbpxaTensar He ocnopw
NUCMEHO CbabpPXaHWeTo Ha MeCeyHOTO M3BneYeHne no peaa
Ha un. 11.1. n pa3mepa Ha 3abIKEHNETO CK, CE CUMTA, Ye
e npuen 6e3crnopHo 1 Ye ChLUMTE ca U3UCKYEMU U OBIKAMU B
CbOTBETCTBME C HACTOSALLMTE YCOBUS.

15.2. KapTtogbpxatendar notebpxaasa, 4ve MeceyHute
U3BMIEYEHMS, KaKTO W W3BNeYeHusTa OT aBTOMAaTM3MpaHata
cuctema  Ha  baHkata,  npefctaBnsBar  BanMOHO
[0Ka3aTeNicTBO 32  3adb/IKeHusTa My, MOPOL4EHW OT
n3nonseaHetTo Ha Kaprtata, ocBeH ako He 6bae AOKa3aHO
apyro no cuaebeH pes.

15.3. C nognuceaHeTo Ha 3asiBNEHMETO-AOrOBOP 3a
nsgasaHe Ha Kaptata KaptogbpxaTtensar notebpkiasa u ce
cbrnacsea, 4e [J0OPOBOMHOTO USANOCTHO WM YacTUYHO
uannawaHe Ha Abnrosete no MeceyHOTO W3BReYeHue OT
KapTogbpxatens npefdctaBnsBa MbfHO NpuU3HaBaHe Ha
CbabpaHneTo Ha MeceyHOTO U3BNEYEHME 1 Ha pasMepa Ha
3a0bIDKEHVETO,  MPOM3TUYALLO  OT  ObpXKaHETO W
usnon3saHeto Ha Kaptata, koeto e oTbGenssaHo B
CbOTBETHOTO MeceyHo u3BneyeHne, OCBEH ako, npeau da
3annatm gbmkumute cymun Kaptogbpxatenat € Bb3pasun
nucMmeHo npef baHkata. He ce cunta 3a Mb/IHO NpU3HaHKe Ha
CbbpXaH1eTo Ha MeceyHOTO W3BMeYeHWe M pasmepa Ha
3a0bIDKEHNETO, MOCOYEH B HErO, B CriyvauTe Ha cbbupaHe Ha
B3emaHusTa no pega Ha un. 20.1. B Te3u cnyyam ctpanute
npuemart, Ye KapToabpxaTenst ce € Cbrnacun ¢ AaHHuTe,
nocovyeHn B MeCeyHOTO u3BREYEHME, aKO He Bb3pasu
nucmeHo B 10-4HEBEH CPOK OT MOSyvaBaHETo My.

15.4. [laHHnTe OT BCsAka TpaH3akuus npu W3non3BaHe Ha
Kaptata Ha ATM u INOC ce 3anuceaT B WHGOpMaLMOHHaTa
cucteMa Ha baHkata u ce oTpassBaT B KBUTAHLMMTE, KOUTO
ce u3gasat ot ATM, pecn. B pasnevatkute ot MNOC. Tesn
KBUTQHUMM Ce cuMTaT 3a BanMaHO [0Ka3aTencreo 3a
TpaHsakuusTa, oTpaseHa B TsX, 40 AOKa3BaHe Ha ApYro B
cbaa.

16. DOMBbAHUTENHW KAPTY

16.1. o xenaHme Ha KapTogbpxaTtens, W3paseHo C
nognuceaHe Ha 3asBneHueTo-gorosop, baHkata Mmoxe ga
u3gage [OMbIHUTENHA uWHOMBMAYyanHa Kapta Ha TpeTo
nuue/nuua, kosto Kapta ce wsgaBa u obcnyxsa B
CLOTBETCTBME C HACTOALMTE YCNOBWS U MpU yCnoBue Ye
TPETOTO NMUEe € M3UAN0 3arno3Hato C Te3n YCnoBus M
nognuwe 3asiBreHne-4oroBop M Hactosawumte Ycnosus. B
TO3M cnydan Kaptogbpxatensat W Obpxatensat  Ha
pombiHUTENHaTa Kapta oTroBapsT COnMaapHO M M3usno 3a
3agbixeHuaTa cnpsamo badkata 3a obwata CTOWHOCT Ha
3adbIDKEHUsATa, CBbp3aHM C  JombrHuTenHata Kapra,
npomstmyaww ot 3aseneHueTo-goroop.  OTHOCHO
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Abpxatenute Ha ponbnHuTenHa Kapta ce npunarar
CbOTBETHO pasnopeabute Ha  HacToswmTe  YCrnosus,
npunoxumu 3a Kaptogbpxartensi.

16.2. B cnyyaute Ha npeaxogHaTta anuHes e 6bae
n3gaBaHo egHo MeceyHo wW3BneYeHWe, B KOETO Lie ce
oTbenssBar 3afb/KeHUsTa, NPOU3TUYALLM OT U3MOS3BaAHETO
Ha BCuukW KapTu, u3gapeHn Bb3 OCHOBA Ha 3asBNEHMETO —
[OroBop, CkMtoyeHo ¢ Kaprogbpxatens, u we 6bae
n3npawaHo Ha agpeca Ha Kaptogbpkatens Ha OCHOBHaTa
Kapta.

17. KOMYHUKALMA 1 IOKASBAHE

17.1 Bcsiko yBegomneHue, monba unu HanoMHUTENHO NMCMO
3a m3nnawiaHe Ha 3afgbixeHust oT baHkaTa, BKMOYNUTENHO U
ako ce OTHacAT [0 AombfHuTenHa Kapta, ce usnpawat Ha
Kaptogbpxatens B nucMeH Bug Ha Obrirapcku esuk Ha
XapTueH Hocuten ¢ OBUKHOBEHA, a KbAeTo € npensuaeHo
cbrnacHo Hactosawute O6ww ycnoeus - C npenopbyaHa
nowa C W3BecTMe 3a [OCTaBsHe, Ha agpeca 3a
KOPECMOHAEHUMS, U3pU4YHO M3bpaH oT KapToabpxatens B
3asBneHneTo-4orosop. B cryyan ye He e M3puYHO M3bpaH
afpec 3a KOpecnoHAeHLUMs, 3a TakbB Ce Npuema NocoYeHus B
3asBneHneTo-40roBOp HacTosL, agpec Ha Kaptogbpxatens.
B cnyyante, npepsuoeHn B Hactoswmte O6wWwm ycnosus,
CbOTBETHUTE YBEAOMIEHMs Ce u3npalaT Ha agpeca Ha
enekTpoHHaTa nowa (e-mail agpec, eneKkTpoHeH afpec),
CbOTBETHO Ha  MOOMMHMS  TenegoHeH HOMep  Ha
Kaptogbpxatens, kouto ca oTOenssaHn B HEroBOTO
3asBneHne-00rosop 3a 13gaBaHe Ha Kaptarta, OCBEH ako ToM
e yBegomun nucmeHo baHkata 3a TAXHaTa NpomsHa.
W3pnuHo ce poroaps, Ye BCekM MOCNEOHO AeknapupaH ot
Kaptogbpxatens agpec, enekTpoHeH agpec M MobuneH
TeneoHeH HoMep, ce cunTaT Be3yCnoBHO U HEOTMEHUMO 3a
BCWYKM LienW 3a agpeca, CbOTBETHO ENEKTPOHHUS ajpec W
MOOMNHMS TenedoHeH HOMeEP, Ha KOWTO e ce u3npalart
W3BECTUSAITA UMK LU CE U3BBLPLUBA OMOBECTABAHETO HA KOMTO
W Oa e JOKYMEHT, CbrnacHo Hactoawwmte 06wy ycnosus. o
nony4yaBaHeTo NO peda Ha yn. 17.2 Ha yBedoOMmeHWe 3a
NpoMsiHa Ha agpeca, CbOTBETHO Ha EMEKTPOHHUS aapec um
Ha MOOWNHWMS TenedoHeH HOMEP, BCUYKM CbOOLLEHNS,
[OCTUTHaNM 4O NOCNeaHO AeKnapupaHus agpec, enekTpOHeH
agpec wnu mobuneH TeneoHeH HOMEP, Lie ce cyuTar 3a
NonyyeHu.

17.2. CTpaHuTe M3pUYHO Ce CbrnacseaT W [OroBapsT, ye
yBegomneHusita (B ToBa uucno M MeceyHu u3BneyeHus),
nanpateHn ot baHkata go Kaptogbpxartens Ha agpeca Ha
eNEKTPOHHA MoLLa, N03BONABAT ChLyMTe Aa 6bAaT ChbxpaHeHu
oT KaptogbpkaTens no HauuH, JOCTbMEH 3a MocreaBaLy
CnpaBKM OT HEroBa CTpaHa, 3a Nepuog OT BpeMe, 4oCTaTbyeH
3a uenute, 3a KOMTO YyBedOMIEeHusTa/cboblieHnsiTa ca
WN3npaTeHu, kKaTto MHpopMaLMsTa, ChbabpkKalla ce B TAX MOXe
pa 6bae Bb3Npon3BeaeHa B HENPOMEHEH BU, Nopaan KoeTo
CTpaHuTe cuuTaT CbluuTe 3a NPeSOCTaBEHW Ha AbMrOTpaeH
HocuTen, no cmucbrna Ha § 1, 1. 4 ot [ombaHuTenHure

pasnopeabu Ha 3akoHa 3a NaTexHUTE YCyru 1 NNaTexHUTe
cucTemu.

17.3. Benukun yBegomneHus Ha Kaptogbpxatens o bavkata
cnefsa fa ce u3npawlat B NMUCMEH BWUA Ha ChefHWs agpec:
rp. Cocous 1766, CtonmnuHa obwmHa, PanoH ,Butowa®, yn.
,OkonoBpbeTeH MbT* Ne 260, crpapa B, etax 1, odmc 6 mnm
Ha cpakc 02/923 61 12 wnn NUMYHO BBB BCEKM OUC Ha
bankata; TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555,
KaKTO W TenedoHnUTe, NOCodeHn B MeceyHnTe 13BneyeHns u
Ha WHTepHeT-cTpaHuuata Ha baHkata Ha  agpec
http://www.postbank.bg/. E-mail 3a Bpb3ka -
hotline@postbank.bg;

17.4. MNpomsiHa Ha faHHWTe no yn. 17.3. ce onoBecTsBa Ypes
WHOpMaLmMoHHUTE BpoLuypu unu B MeceyHute nsBneyeHns,
uanpawaHu po Kaptogbpkatens wiM  Ha  VHTepHeT-
CTpaHuuaTa Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Bcsiko nonyyeHo ot baHkata yBefomneHue no un. 4.3.
Ce 3an1cBa B XPOHOSIOTUYEH pej B creumanHo npeaHasHaveH
3a LUenTta [OHEBHWK, KOWTO Ce BOAW Ha XapTWeH /v
TEXHWYECKN  HocuTen.  [JHEBHWKLT — ocurypsiBa  TOYHO
Bb3Npou3BEX4aHe Ha WHopMaumsTa U W3KMYBa BCsKA
Bb3MOXHOCT 3a HENHOTO nocredsalo u3MmeHeHue. 3a
TenedoHHNTE W TenedgakcHUTe CbOOLEHNS MepodaBeH e
oTOena3aHuAT B [HEBHWKA 4Yac Ha nonyyaeaHe. [o
[l0Ka3BaHe Ha MPOTMBHOTO, 3anuUCBaHUATa B TO3M OHEBHMK
MMaT [oKasaTesicTBeHa Cuna Mexay CTpaHUTe OTHOCHO
CbbpXxalLuTe ce B Tax obcrodTencraa.

17.6. BaHkaTa n3npatla Ha nocoyeHns ot KaptogbpxkaTtens B
3asBeHNETO-00rOBOP  adpeCc Ha  enekTpoHHa  nowla
MeceyHOTO M3BreYeHne no Y. 8 KakTo 1 yBeAoOMIeHNs 3a:
(1) Obwo gbmxuma cyma no Kaptata; MuHumanHa meceyHa
BHOCKa, kakTo e onpegeneHa B yn. 9.1., u KkpanHata gatara
3a nnawaHeTo i; (2) m3ebpweHn TpaH3akumm ¢ Kaprata
(TerneHe Ha napu B OpOM UNM MOKynka ca CTOKU/YCyru,
BKMIOYMTENHO  HA  paBHM  MeceyHu  BHockuM);  (3)
peructpupaHute oT baHkaTa HeycnewHu onuTh  3a
n3BbpLUBaHe Ha TpaH3akumn ¢ KapTaTta, kakTo 1 npuymnHaTa,
nopagu KoATO CbOTBETHATa TpaH3akuMs He ce e
ocbluecTBuna; (4) npocpodeHu nnawanus; (5) npomouuu,
ycrnyru W npopyktu Ha baHkata # Ha TbproBuM, KOMTO
npvemat nnawanus ¢ Kaptata u ¢ kouto baHkata uma
CKMIOYEH [OroBOP 3a MpueMaHe Ha NnaljaHust C NnaTexHu
WHCTPYMEHTU, KaKTO 1 fJpyra MH(OpMALUus, CBbp3aHa C
[orosopa. Kaptogbpxatenar Moxe fa 3asBu U3PUYHO, Ypes3
nogaBaHe Ha MWCMEHO 3asBneHne no obpasey BbB
(bMHaHCOB LEHTbP Ha baHkaTa, Ye He Xenae da nonydyasa
cboblleHns 3a Uusanata WM 3a YacT OT MocoveHara
WHGopMaLms (C M3KMKYEHWe Ha WHdopmaumusaTa no T. (4)),
KaKTO 1 [la 3asiB/ JOMbIHUTENHO NOSTyYaBaHe Ha nepuoanyHa
OCHOBA Ha WHopMmauus 3a pasnonaraemusi KpeauTteH
numut. Ha KapTtogbpxatenu, cknioumnu 3aserneHne-goroBop
npean 01.03.2009 r., baHkaTa LWe u3npalya no enekTpoHHa
nowa ysegomnexusta no 1. (1), 7. (2) u 1. (3) OT HacTOAWMS
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yn. 17.6 camo cneg nogaeaHe OT KapTogbpxartens Ha
W3PUYHO MUCMEHO 3asiBreHne no obpasel BbB (HMHAHCOB
LleHTbP Ha baHkarta.

17.7. baHkaTa m3npalla Ha nocoveHns ot Kaptogbpxarens B
[oroBopa MobuneH TeneoHeH HOMep KpaTki TEKCTOBM
cbobuenna (SMS) ¢ uHdopmaums 3a: (1) Obwo Abmxuma
cyma no Kaprtata; MuHumanHa MmeceyHa BHOCKA, KakTo €
onpegenexa B un. 9.1., v kKpanHata garara 3a nnawjaHeTo u;
(2) n3BbplueHn TpaHsakumu ¢ Kaptata (TerneHe Ha napu B
Opoit unm nokynka ca CTOKW/YCNYri, BKMIOYUTENHO Ha paBHM
MECeYHM BHOCKM); (3) perucTpupaHute oT baHkata
HeyCcneLwHy ONKUTY 3a U3BbPLLBaHE Ha TpaH3akumm ¢ KapTara,
KaKTO W Mpu4YMHaTa, Nopagn KOSTO CbOTBETHATa TPaH3aKLMS
He ce e ocbliecTBuna; (4) npocpoyeHu nnawanus; (5)
npoMoLmMK, yCnyrn 1 nNpogykTh Ha baHkata u Ha Tbprosuy,
KOUTO Npuemart nnawaHus ¢ Kaptata u ¢ kouto baHkarta uma
CKIMIOYEH JOroBOp 3a MpMeMaHe Ha NnaljaHus C NnaTexHu
WHCTPYMEHTU, KaKTO W Apyra WHGopmauums, CBbp3aHa C
[orosopa. KaptogbpxaTenar uma npaso Aa 3asBu U3PUYHO,
ypes rojaBaHe Ha MUCMeHO 3asBreHne no obpasel BbB
(hMHaHCOB LeHTbp Ha BaHkaTa, Ye He xenae ga nonyyvaea
KpaTKu TEeKCTOBM CbOOLIEHWS 3a udanata unu 3a 4YacT oT
nocoveHata UH(opmaums (C U3KIKYeHne Ha UHgopmaLlmsTa
no T. (4)), KakTo 1 da 3asBy JOMbIHUTENHO NOMyYaBaHe Ha
nepuoaMyHa OCHOBAa Ha WHQopMauus 3a pasmnonaraemus
KpeguteH numut. 3a BCAKO CbOOLEHWE, MU3NpaTeHo OT
BaHkata, cbabpkawo uHdopmaums no T. (1), T. (2) n 1. (3),
KaKTO 1 3a yBeJOMSIEHWs C MHOpMauUmus 3a pasnonaraem
KpeanteH numut oT Hactoawwms un. 17.7, Kaptogbpxatenst
ObMkM  Takca, nocoveHa B [lpunoxeHne Ne 1 KbMm
HacToawuTe Ycnosus. Ha KaprtogbpxaTenu, CKmumnm
3asenexue-gorosop npean 01.03.2009 r., baHkata wWe
nanpawla cbobLueHuns, coabpxawy nHcdopmaums no 1. (1), T.
(2) n 1. (3) oT HacTosAwma yn. 17.7., camo crneg nogaeaHe ot
Kaptogbpxatens Ha M3pUMYHO MUCMEHO 3asiBMIEHME MO
obpasel BbB HAHCOB LIEHTBP Ha baHkara.

17.8. Ycnyrute no un. 17.6. n 17.7. ce npegoctassAT upes
CbOTBETHUS [OCTABYMK HA MOBUITHU KOMYHWUKaLWW/MHTEPHET
ycnyri, kato baHkaTta He HOCW OTFOBOPHOCT 3a HEMosy4YaBaHe
unm HeHaBpeMeHHO nonyyasaHe Ha Takuea
yBEAOMIEHNS/CHOBLLEHNS, koraTo Henony4aBaHeTo,
CbOTBETHO HEHABPEMEHHOTO MOflyyaBaHe Ce AbiKaT Ha
MPUYMHK, HaMMpaLyy ce W3BBH KOHTpona Ha badkata, kato
npobnemnm B MpeHocHaTa KOMYHMKALUMOHHA cpeda Ha
CbOTBETHUTE [0CTaBYMLM Ha MOBUMHM
KOMYHWKaLWU/MHTEPHET ycnyru, (hopCMaKopHH
obcToATencTea M fp., KakTo 1 B CryyauTe Ha npekpaTsBaHe
Ha [JOroOBOPHUTE OTHOLLEHMs mexay baHkaTta u CbOTBETHUS
[OCTaBYMK Ha MOOMMHM  KOMYHWUKALMW/MHTEPHET  yCRyru,
CBbP3aHU C MPefocTaBsaHETO Ha ycnyrute no yn. 17.6. u
17.7., HE3aBUCMMO OT NpUYMHATA 3a NPEeKPaTABAHETO UM.

18. MOOAHOBABAHE W MPEV3OABAHE HA KAPTATA

18.1. Mpu M3TUYaHETO Ha CpOKa Ha BanmMAHOCT Ha Kaprata,
NoCOYeH Ha nuuesata W CTpaHa, Kaptata ce nogHossisa OT
bankata aeTOmMaTyHo. B cnyyan 4e Kaprata He e
n3nonseaHa NPOABLIDKUTENEH Nepuog OT Bpeme, nopaau
cbobpaxeHust 3a curypHocT baHkata Moxe ga He NOAHOBY
aBTomatuyHo  Kaprtata, Kato yBegomsBa 3a  TOBa
Kaptogbpxatens npeay n3TMYaHeTo Ha Cpoka Ha BanmaHOCT
Ha Kaprtata no tenedoH unn ype3 SMS Ha nocouyeHus ot
KapTogbpxatens tenedoHeH Homep. B Te3n cnyyamn Kaprara
ce MoAHOBSIBA CamO Cried OTMPaBEHO W3PWYHO WUCKaHe OT
Kaptoobpxatens go baHkata. B cnyyan ye kaprtarta He 6bae
aBTOMAaTUYHO NOJHOBEHa OT baHkaTa CbrflacHo HacToswara
pasnopenba, [loroBopbT He Cce  npekpaTtsBa W
KapTogbpxatenar He ce ocBo6OXaaBa OT 3afbIIKEHNSTa My
no [loroBopa, B TOBa YMCIIO, HO He Camo, Aa 3ansalla BCUYKM
ObIDKAMKU - Takcn, nocoveHn B [punoxeHne Ne 1 kbm
HacToswmTte Obwwm ycnosus. Hoeata Kapta ce npeaasa Ha
KapTogbpxatens no pega Ha un. 2.2. Bcska HoBa Kapta
NpeAcTaBnsiBa MPOABLIDKEHWE Ha npeguwHata W ce
noguMHsea Ha cblmte Ycnosus. KapTogbpxartenar e
ONbXeH Aa npefafe crapata KapTta npu nonyyaBaHETO Ha
HoBaTa B o(uc Ha baHkarta.

18.2. Ako KapTogbpxaTtenar He xenae nogHOBSIBAHETO Ha
KapTtaTta cu, Ton Tpsibea ga ysedomu nucMeHo baHkata Han-
KbCHO 40 (YeTUpnaeceT) oHM Npeay MbPBO YMCMO Ha Mecela,
B KOMTO M3TM4a BanugHoctTa 1. B TO3n cryyan npekbeea u
CPOKbT Ha [LOMbIHUTENHWTE KapTh, KOUTO CbLO He ce
nogHossBat. [lpn nogaBaHe Ha  yBeJOMMeHWe  OT
KapToobpxaTtens 3a HenpeusaasaHe Ha KapTaTta no pega Ha
HacTosiwata pasnopeaba [loroBopbT He Ce mpekpatssa W
KapToobpxatenst He ce 0cBobOXaaBa OT 3agblKeHusTa My
no [loroBopa, B TOBa YMCIIO, HO He Camo, Aa 3anralla BCUYKM
ObIKAMU - Takcn, nocoveHn B [punoxeHne Ne 1 kbm
HacToswwmTe OBLm ycnosus.

18.3. Mpy HEBB3MOXHOCT 3a M3non3saHe Ha KaptaTa npeau
W3TUYAHETO Ha HEMHWS CPOK Ha BanWAHOCT, BCEACTBME Ha
[eaKTyBMpaHe CbrnacHo 4n. 12.5. wnum npu TexHuyecka
HeusnpaBHOCT Ha KapTtaTa, Kakto U B cnyvaute no un. 2.3,
Kaptata moxe fga ©bae npeusgageHa, cnep nogasaHe Ha
niucmeHa monba ot Kaptogbpkatens 3a ToBa. Korato
npensgaBaHeTo Ce W3BbpLIBA B pe3ynTar 3aryba, kpaxba
unu manyecko yepexaaHe Ha Kaprtata, KakTo v BbB BCEKM
Opyr Ccnyyal Ha  npeusgaBaHe MO WUCKaHe  Ha
KapToobpxatens, ce 3annaiia Takca, onpefesieHa CbrnacHo
MpunoxeHue Ne 1 koM HacToswwmTe O6L YCnoBus.

19. 3ALUNTA HA COENKUTE N IWYHWUTE JAHHA

19.1. OT cbobpaxeHus 3a 3awWuta M CUrypHOCT Mpw
W3BbPWBaHE Ha TpaH3akuMuTe C NOAMWCBAHETO Ha
HacToswuTe YcnoBus KapTogbpxaTensaT gasa U3puyHOTO Cu
cbfnace 3a BuAeO3acHEMaHe npW  M3BbPLUBAHE Ha
TpaHsakymn B TbproBckute 00ekT W TerneHe B Bpow.
KapToobpxatenat gaBa CbrmacleTo Ci 3a WU3BbpLUBAHe Ha
ayamo3anncBaHe Ha OCBLUECTBEHWUTE OT HEro TeneOoHHM
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obaxgaHus 00 nocoyeHute OT baHkata TenedoHu 3a
KOHTaKT, KaKTO M Ha u3xogawmrte oT baHkaTta TenetoHH
obaxpaHus go Kaptogbpxartens, kakTo 1 3a CbXpaHsiBaHe OT
BaHkata Ha ayauo M BWOEO 3aNUCUTE HA TEXHUYECKM
HocuTen.

19.2. C nognucBaHeTo Ha HacToswmTte YCroBus M Ha
OCHOBaHue 4n. 4., an. 1., T. 2. oT 3aKkoHa 3a 3almTa Ha
NUYHUTE AaHHKM, KapToabpkaTenar gaBa CbrnacueTo cv 3a
obpaboTtBaHe OT baHkaTa WnK OT OMPaBOMOLLEHW OT HEro
nuua, Ha HEeroBWTe IMYHW [aHHW, A0 Kouto baHkata e
nony4un 4OCTbN NPU CKMKYBAHETO M/MAN U3MbIHEHWETO Ha
[loroBopa, 3a LenuTe Ha MbAHOTO M TOYHO W3MbIHEHWE Ha
1031 [10roBoOp, KakTo 1 3a ApYrit 3aKOHHU Lienu, B TOBA YMCIO,
HO He camo:

19.2.1. 3a UenuTe Ha peknamupaHe/ NPOMOTMPaHE Ha
npoaykTu/ ycnyrn Ha baHkaTa, ypes oTnpaBsHe/ u3npallaqe
Ha rnacoBM W/MAM MUCMEHM PEKNaMHM CbOOLLEHNS W/unu
YBEAOMIIEHNS 3@ MPOMOLM, YCRYTU U NPOAYKTU Ha BbaHkaTa u
gpyrv  gpyxecrea ot EFG  Eurobank Group pgo
Kaptogbpxatens Ha agpeca My (MOLEHCkW, agpec 3a
ernekTpoHHa nowa w ap.) wunu Ha TenedoHa/-ute My
(cTaumoHapHM 1 MOOMNHM),  npegocTaBeHM  OT
Kaptogbpxatens npu CkntouYBaHe W/MNW M3MbIHEHME Ha
[orosopa.

19.2.2. npefocTaBsHe Ha TakuMBa NWYHW [aHHW Ha Opyru
apyxectBa/ nuua, kouto nognomarat baHkata npu
W3NbiHEHMeTO Ha [oroBopa ¥ MNpu MPOMOTUPAHETO Ha
HeroBuTe NPOAYKTW W YCIyry, 3a LEenuTe Ha NPOMOTUpaHeTo/
PEKNaMMPaHETO MM (PeKnaMHU areHuun, MOBWAHM U Apyrv
onepatopu Ha TenediOHHM  MPEXM, 3acTpaxoBaTemnHu
KOMNaH1u, KOMNaHuu, OCbLLECTBABALLM AENHOCT B obnacTtTa
Ha OMPEKTHWUS MapKETUHT, NOLIEHCKUTE ycnyru, Tbprosuwm,
KOWTO Npuemat nnatlaHus ¢ Kaprtara u gp.).

19.2.3. C noanucBaHeTo Ha HactoswuTe  Ycrnosus
KapTogbpxartenat geknapupa, ye yBeOMEH 3a MpaBoTO CU
cbrnacHo un. 34a, an. 1, 1.2 1 3 ot 3akoHa 3a 3awuTa Ha
NUYHUTE [aHHW da Bb3pa3n cpewy o6paboTBaHETO Ha
NNYHUTE MY AAHHW 32 LENUTE Ha OMPEKTHUS MapPKETUHT,
kakTo W ga 6bae yBeAOMEH, Mpean NUYHUTE My AaHHM Aa
Obaat paskpuTh 3a NPBLB MbT Ha TPETU NINLA UMK U3NON3BaHM
OT TAXHO MMe 3a LenuTe Ha AMPEKTHWS MapKETUHT M [a
Bb3pasn Cpelly TakoBa pasKpMBaHE WM  M3NON3BaHe.
Kaptogbpxatensat Moxe Aa ynpaxHu Te3u npasa 4pes
NMCMeHO 3asBneHne fo bakara.

19.3. C ornep npegoctaBsiHe Ha ycnyrute no un. 8.1, 17.6 n
17.7 ot HacToswmte O6WM yCnoBWs, KakTo W C Ornea
nNpepocTaBsHe Ha MHgopMaums npu obaxaaHe OT CTpaHa Ha
KapTogbpxatens Ha nocoveHunss B 4n.17.3, TenedoH 3a
Bpb3ka ¢ baHkata, Kaptogbpxatensdr gaBa Cbrnacueto cy
BaHkaTa pa paskpuBa MHGOpMauWs, NpeacTaBnsBalya
faHkoBa TaWHa MO CMWUCBbMA Ha 3akoHa 3a KpeauTHUTE
WHCTUTYLMM W/MNW NIWYHM JaHHW N0 CMUCbNa Ha 3akoHa 3a
3alMTa Ha NWYHUTE [faHHW 4Ype3 cbobujaBaHeTo 1 Mo

TenedoHa Ha Kaptogbpxartens, pecn. ypes3 u3npaljaHe Ha
nocoveHnte ot Kaptogbpxatens agpec 3a KopecrnoH4eHUus,
CbOTBETHO Ha afpec Ha enekTpoHHa nowa M MmobuneH
TeneOoHeH HoMep,

19.4. baHkaTta u KapTogbpxaTenat ce Cbrnacsieat, Ye BbB
BCEKW €eOWH MOMEHT OoT [Jeuctsueto Ha [oroBopa w
HacToswmMTe Ycnosus, baHkaTta uma npaBo €4HOCTPaHHO Aa
NPEexXBbPNN B3eMaHusATa cu, npousTuyawm ot [oroeopa ¢
KapTogbpxatens, Ha ApyXeCTBa UK MHCTUTYLWK OT rpynaTa
Ha Eurobank Group (FOpobank [pyn) wunu Ha Aapyrm
(OMHAHCOBM MNWN HEPUHAHCOBY WHCTUTYLMM UM OPYXeCTBa,
BKMIOYUTENHO  TakuMBa,  YMATO  JEWHOCT  BKIKOYBA
cekiopuTusaums. KaprogbpxaTensT faBa CbrnacueTo cu u
onpasomollaBa baHkata, B cnyyan Ha npexebprsHe Ha
B3eMaHnsTa no  3asBneHueTo-gorosop, baHkata pa
NPEeXBbPM M NPeaoCTaBA Ha HOBUSI KPEeAWTop W BCsKa
WHGopMaLms, CBbp3aHa C W3LaBaHETO M W3MON3BAHETO Ha
KapTaTa, npefcraBnssalla 6aHkoBa TaiHa Unn NMYHU SaHHW.
baHkata ce 3agbnxaBa B CnyyYal Ha npexBbprsHe [a
yBegoMn KaptogbpxaTtens 3a HOBWSI KPeAMTOp, OCBEH aKo
baHkata npogbmxaBa [fa agMmuHucTpupa [orosopa no
CropasymMeHne C HOBUSI KpeauTop, Kato MPEXBBLPMSHETO Lie
“Ma pencTeue cnpsamo KaptogbpxaTtens npy yBegoMsBaHeTo
My OT CTpaHa Ha baHkara.

19.5. baHkaTta MoXe Mo BCAKO BpeMe C Lien NoTBbpxkaaBaHe
kpeauTocnocobHocTTa Ha KapTogbpartens, Kakto 1 3a Apyru
Lenu no To3u [oroeop, Aa noucka ot Kaprogbpxatens ga
akTyanuaupa AaHHuTe, cbbpaHn OT baHkaTa BbB Bpb3Ka C
B3eMaHeToO Ha pelleHue 3a u3gaBaHe Ha Kaptata. baHkata
MOXE [Ja noucka W AOMbIHUTENHA  MHGOpMaLWs,
BKMIOYMTESHO, HO HE CaMo, MPenopbku OT BaHku 1 Apyru
(DMHAHCOBM MHCTUTYLMM W/MNW Apyra paspelleHa CbriacHo
ObnrapckoTo 3aKOHOAATENCTBO MHGOPMALMS.

196. C nognucBaHeTo Ha  3asiBEHMETO-OOrOBOP
KapToobpxatensT gaBa Cbrnacveto € M ymbIHOMOLLABa
BaHkaTa fa nony4yasa v cbbupa nHhopMaums no enekTpoHeH
WAV gpyr MbT OT HauMOHaNHMS 0CUrypuTeneH UHCTUTYT uunu
0T HauuoHanHaTa areHuust 3a MPUXOAMTE, OTHOCHO
obcrosTencrearta, CbabpXawy ce B MHAOPMaLMOHHNS
macuB Ha HOW w/unu HATT, BKMHOYATENIHO OTHOCHO TOYeH
pasMep Ha OCUrypuTeneH [OXOA, OCWUTYpPUTENHW BHOCKW,
[aHHU 33 ocuryputens/ocuryputenute u Ap., BKIHOYUTENHO
WH(opMaLUmMs, npedcTaBnsBalia  NPOM3BOACTBEHA  WUIK
TbProBcka TaHa.

19.7. baHkaTa MMa npaBoO Aa MpoBepsiBa OT He3aBUCUMU
U3TOYHMLN BCUYKM AaHHMW, npefocTaBeHu oT
KapTogbpxatens. KapTtogbpxatensr npegoctaBs CBOETO
M3pUYHO cbrnacve baHkata fa M3non3ea HEroBUTE NWYHM
[aHHM 33 OCbLUECTBABAHETO Ha MPOBEpPKM Ha HerosaTa
KpeauTocnocoBbHOCT, npean NpPefoCcTaBSHETO Ha KakBUTO U
pa 6uno ycnyru, KaktTOo M BbB BCEKM MOMEHT OT
CbLLUECTBYBAHETO Ha [JOrOBOPHW MPaBOOTHOLIEHUS MeXay
Kaptogbpxatens u  baHkata. C  nombrBaHeTo K
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NOANMCBaHETO Ha 3asiBIEHWeTO-4OroBOp 3a W3faBaHe Ha
KpeauTHa kapta KapTogbpxaTtensT gaBa CBOETO W3PUYHO
cbrracue 3a u3BbpLUBaHe 0T baHkaTa, IMYHO UK Ypes TpeTn
nuua, Ha NpOy4YBaHWS Ha HEroBOTO KPEAWUTHO MMHAmo U
HacTosa KpeauTocnocobHocT B LleHTpanHus KpeguTeH
pernctbp Ha GaHkute B BHB 1 BbB BCMukM Gas3n AaHHM,
NOAABPXKAHN OT AbPXaBHM OpraHu,0praH13auui, TbProBCKM
ApYyXecTBa, kpeautHu Otopa u ap. (Onepatopu Ha Gasu
[aHHK), BKNKOYMTENHO U B 6asata [aHHM, noadbpxaHa w
obpaboteaHa ot EkcnmpubH Bwuarapus’ EAL, EWK
131287026 (ExcnvpubH ), kKaTo paskpuea npes TpeTuTte nuua
nwnn Onepatopute Ha 6a3n gaHHM, BKIIOYMTENHO U Ha
EKCMpUBH B KA4eCTBOTO My Ha agMWHWUCTPATOP Ha NMYHM
[aHH1 MO OTHOLLEHWE Ha nogabpxaHata oT EkcnupubH 6asa
AaHHM C MHOPMALMS 3@ KPeaUTHWU CMETKN NMNYHUTE LaHHM
Ha KapTogbpxatens, npegoctaBeHn Ha baHkata CbC
3asiBNEHNETO-A0r0BOP, MM MOMYYEHN, WNKM  CbbpaHu oT
Kaptogbpxatens no gpyr HauuH. KaptogbpxaTenst AaBa
CBOETO W3PUYHO Cbrfiacke W 3a NOCnesBalloTo paskpusaHe
OT TpeTute nuua w/wnn ot Onepatopute Ha 6asn AaHHW
nvwnn ot ExkcrivpubH Ha BaHkaTa, Kakto M mexay TpetuTte
nmya, Onepatopute Ha 6asn gaHHM M EkcnmMpubH Ha
pesynTaTuTe OT NPOBEpPKaTa, KaKTO 1 Ha BCUYKW NIMYHN AaHHM
Ha KapTtogbpxatens, cbbpaHu oT baHkata wnn  oT
Onepatopute Ha 6as3n gaHHW wnn OoT EkcnupubH B Tasu
Bpb3Ka.

19.8. MMo-cneuyuanHo, baHkata uma npaBo da paskpuBa Ha
BCUMYKM nuua, nocoveHn B un. 19.7. wuHopmauus ot
3asBnenneTo-goroBop Ha Kaptogbpxartens, Kakto U
WHGopMaLus,  CBbp3aHa €  [OpyrM  [OTOBOPKM  Ha
Kaptogbpxatens ¢ baHkaTa, nnaaHusi, OCbLUECTBEHU MO
TakMBa JOrOBOPY, 1 BCSAKAKBM JAHHM 33 HEW3MbIHEHWE Unu
HecnassaHe Ha CpOoKOBe 1N yCnoBus No Takuea gorosopu. C
NoMbNBaHETO W MOANMCBAHETO Ha 3asBNEHUETO-4OrOBOp 3a
n3gaBaHe Ha KpeguTHa KapTa, Kaptogbpxatenst [Aasa
CBOETO M3pUYHO Cbrmacve baHkata f[a  paskpuea
WHopMaLmMsaTa, MOCOYEHA MO-TOPE, W Ha YyKOAECTpPaHHM
nuua, npu  cnasBaHe W3NUCKBaHMATA Ha  BObArapckoto
3aKOHOAATENCTBO.

19.9. OnepaTtopute Ha 6a3u JaHHK, KakTo U EKCiMpubH nMat
npaBo pga [obaBaT  KbM  KPeaWTHOTO  Jocve  Ha
Kaptogbpxatens faaHHM OT  W3BBLPLUEHOTO  NPOYy4BaHe,
BKMIOYUTENHO JaHHW 0T 3asBNEHNEeTO-H0r0BOp, AOrOBOPUTE C
BaHkaTa 1 TAXHOTO M3MbIIHEHWE, KAaTO Te3n JaHHW moraT Aa
Oboat npefocTaBaHM Ha Apyrn 6aHkM  UnK - KpeauTHU
OpraHu3auum, KOUTO OCbLUECTBABAT KPEAWUTHW MPOBEPKN Ha
KapToabpxatensi B 6a3ute gaHHu npu Onepatopute Ha 6asm
paHHu.  KpegutHoTo poce Ha  KapTogbpxatens ce
CbXpaHsiBa Ha eNeKTPOHHN HOCUTENM U Ha XapTus.

19.10. baHkata uma npaBO fda W3Non3Ba M MpoyyBa
KPEAUTHUTE PErucTpu U NIMYHWTE OaHHW, CbXpaHsBaHW OT
Onepatopute Ha 6a3n AaHHM W OT EKCIMPUBH 3a LenuTe Ha:

19.10.1. TlognomaraHe B3eMaHETO Ha peleHus 3a
NPeAOCTaBsHE Ha KPEAWTHM M CBBP3aHW C TAX YCnyrM Ha
KapTogbpxatens 1 YneHoBeTE Ha HErOBOTO JOMaKWUHCTBO.
19.10.2. /i3agnpBaHe Ha AMbXHUUM, CbOMpaHe Ha AbIroBe,
npeaoTBpaTABaHE Ha M3NMPAHETO Ha mapu M U3mMamu v 3a
ynpaBerneHme Ha oOTHoweHusta ¢ Kaprogbpxatens. C
NoMbNBaHETO U NOAMNMUCBAHETO Ha 3asiBIIEHWMETO-O0roBOp 3a
n3gaBaHe Ha kpeauTHa kapTta KaptogbpxatensT Aaea
CBOETO M3pUYHO cbrnacve baHkata pga  npepocTass
WHGOpMaUMs Ha TpeTuTe nuua, uYpe3 KOMTO M3BbpLUBA
npoyyBaHus, Ha Onepatopute Ha 0asn [fdaHHM W Ha
EkcnnpubH 3a LennTte, NOCOYEHM No-rope.

19.11. KapTogbpxaTenar uma 3aKOHHOTO MpaBoO Ha AOCTbM
[0 HEroBWUTE NUYHM JOCMETA, CbXpaHsaBaHu OT baHkaTa u oT
octaHanuTe OnepaTtopu Ha 6a3n gaHHw.

19.12. C nognuceBaHeTO Ha  3asiBNEHWETO-40roBOp
KapTogbpxatensaT gaBa CbrnacvMeto € M ymbHOMOLLABa
BaHkata fga npedocTaBs Ha KOMNETEHTHUTE  ObpXKaBHY
opraHn wuHopmauus, cBbp3aHa ¢ KapTtogbpxatens u
KaptaTa, npeactaBnsBalja NWYHM OaHHM Wunn HaHKoBa
TalHa, Npu CbMHeHWe 3a 3noynotpeba OT CTpaHa Ha
KapTogbpxatens u/mnu TpeTW nuua C JIMYHW AaHHM Ha
KapToabpxatens unu aaHnm 3a Kaptata u/unu MNAH, kakto n
BbB BCUYKM ApYru Cryyan Ha HEeNpaBOMEPHO W3MOMN3BaHe Ha
Kapta unu Henx gybnukar.

19.13. AgpecbT 3a nofy4aBaHe Ha [OCTbN A0 WM
W3MEHEHWE W aKTyanusauuss Ha JIMYHUTE [aHHM  Ha
KapToobpxatens, cbxpaHsBaHu ot baHkaTa, e: Codms 1766,
PaitoH ,Butowa®, yn. ,OkonospbeteH mbT Ne 260, crpapa B,
eTax 1, opuc 6. Ha cbluma agpec moxe Aa ce nonyyu
nHbopMaLms 1 3a agpecute Ha OnepaTopuTe Ha KPeaUTHY
6a3n aaHHM, KOUTO Ca NOMYYUIM AOCTHN 4O NUYHUTE AaHHM
Ha KapTogbpxkarens.

19.14. C nopnucBaHe Ha 3asBNeHWETO — [OroBop,
KapTogbpxatensar aaBa U3pu4HOTO Cu cbrnacve baHkata aa
npegocTaBs BCUYKM AaHHM Ha KapTogbpxaTtens, NoOCOYeHM B
3anBneHneTo-A0roBOP, BKNKYUTENHO Te3n, NpeacTaBnsaBaLLm
MMYHU  [aHHW, HA CUCTEMHMS KapTOB OmnepaTop, Ha
TbproBumute, ¢ kouTo baHkaTa MMa CKMOYEHU [OroBOpK 3a
npMeMaHe Ha nnawaHus C KapTh, Ha MexzyHapoaHata
kaptoBa  opraHusaums  VISA  Europe, pecn. Ha
MexXayHapoaHaTta kapTosa opraHusauus American Express, ¢
kouTo baHkaTa Mma CKMKuYeHN QOroBOpM, BKITHOYMTENHO U Ha
OPYXECTBA, KOHTPONMPALLUM, KOHTPONMpaHu unu nog obuy
KOHTPOT Ha  CbOTBETHAaTa  MeXAyHapoaHa  kapTosa
opraHu3auUus, Kakto W Ha Apyrv nuua, [eidcTealyy Kato
ObpaboTBaly NWUYHUTE [aAHHW WM YMBAHOMOLLEHN OT
baHkaTa, kaTto [gaHHUTe ce cbobllaBaT BbB Bpb3ka C
aBTOpM3aLMsTa Ha NNaLLAHMATA C KapTyU U C LieN U3MbIHEHne
Ha npegmeTa U UenuTe Ha 3asBNEHWeTO-40roBOp 3a
n3gaBaHe Ha KpeauTHa KapTa W HacToAWwuTe YCnoBsus.

19.15. C nognuceaHeTo Ha [oroBopa KapTtogbpxatensr ce
cbrnacsBa C onucaHata no-rope obpabotka (paskpuBaHe,
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non3gaHe M npegoCTaBsSHE) HA HETOBUTE JIMYHW AaHHW U
noTBbPXdaBa, Ye e 3ano3HaT ¢ (hakTa, Ye baHkata, KakTo
BCeku Obhell KpeamTop, MMa 3akOHHO NPaBO M WMHTEpeC OT

[ocTbNa [0 KpeauTHWTEe  pPerucTpu U UCTopus  Ha
KapTogbpxaTens, 3a [fa 3aluT¥  CBOUTE MHTEpECcH,
WHTEpECUTE Ha CBOMTE OpraHW Ha YnpaBrneHue W

CbAPYXHULM/AKUMOHEPK, KakTo U C uen obesnevaBaHe Ha
NpaBOMEPHOCTTa Ha  CBOSTa  AEWHOCT,  CbobpasHo
N3NCKBaHUATA Ha 3aKoHa.

20. NPUHYOUTENHO U3Mb/IHEHUE. MPEXBBPNAHE HA
MPABA

20.1. INpu HenoracsiBaHe Ha KOETO Ja e 3a4blXeHne B Cpoka
no un. 9.1, Ha ocHoBaHwe un. 21 ot Hapea6a Ne 3 Ha BHE ot
16 tonm 2009 r, baHkata Moxe Ja NpUCTBNM KbM CbbupaHe
Ha B3eMaHusTa C1 Ype3 noracsiBaHe CbC CPEACTBA OT BCUYKM
cMeTkn Ha  KaptogbpkaTens Ha  OCHOBHa W/
ponbnHuTenHa Kapta u Ha Mopbuntens, oTkputn B baHkata,
32 KOETO C TMOAMMCBaHeTO Ha  3asiBMEHUETO-40r0BOp
KapTogbpxatensTt Ha OCHOBHa W/unv JombiHUTenHa KapTa u
MopbunTENsT faBaT CBOETO U3PUYHO cbrnacue. Mo peaa Ha
HaCTOSILLMA YreH moraT ga ce Ccbbupar CymMn OT CMETKM Ha
ocHoBHWS KapToabpxaten u lNopbunTtens 3a 3agbrhKeHus,
Bb3HUKHANM no usgageHa gonbiHuTenHa Kapra (3a kouto ce
HOCM conugapHa OTrOBOPHOCT no 4i. 16.1.), 3a koeto ¢
NOANMCBAHETO Ha 3asBNEHNEeTO-40roBOp KapTogbpxarenute
Ha OCHOBHAa W pombnHuTEnHa Kapta [faBaT CBOETO
HEOTMEHMMO 1 Be3yCrnoBHO Cbriacve.

20.2. Tpwn HenoracsBaHe Ha MWHWMaNHUTE MECEYHU BHOCKM
no ase nocnegoBaTenHn MeceyHn u3BneveHus; baHkata
Moxe da 06sBM 3aabrokeHneTo Ha Kaptogbpxartens 3a
N3LUANO MPefcpoyHO M3nckyemo. baHkata MOxe Aa mowcka
n3gaBaHe Ha 3anoBef 3a He3abaBHO U3MbIHEHWE MO peaa Ha
un. 418 TTIK n ga ce cHabaon ¢ M3MbNHUTENEH NUCT Bb3
OCHOBA Ha M3BREYEHMe OT CYETOBOAHWTE CW KHUMM M fa
NPUCTBNN KbM MPUHYAUTENHO CbOMpaHe Ha B3EMaHeTo CH
KaTo HacouM WU3MbAHEHUETO BBPXY LANOTO MMYLLECTBO Ha
KapTogbpxatens no yCTaHOBEHWS B 3aKoHa  peg.
KapTogbpxatensar ObfkuW 3akOHHa nuxea OT AaTtata Ha
nofaBaHe Ha 3asiBIIEHMETO 3a 3anoBe[ 3a U3MbIHEHMe.

20.3. OCHOBHUAT U BOMBIHUTENHUAT/TE KapToabpxkaTtenum u
MopbunTenar ce 3agbikaBaT ga MOKPUAT BCUYKW CbaebHM
pasxoau, CbOTBETHUTE MPWU3HATK Bb3HArpaxmneHns Ha
agBokatuTe Ha baHkata ¥ eBeHTyanHWTe pas3xogn 3a
NPUHYANTENHO U3MbMHEHWE, B Cryyalt Ha M3BBHCHAEOHN 1
cbaebHu 1CKoBe 3a U3nnallaHe Ha npeTeHuuuTe Ha baHkaTa.
20.4. B cnyyan Ha pasgensHe/oTAensHe Ha HpUANYECKOTO
nuue Ha baHkata Ha [fBe WM NOBeve [ApyxecTsa
YNpaBUTENHUAT opraH Ha baHkaTa pelwasa Ha koe OT
ApyXecTBara npaBonpueMHLM Ja NPexBbpin LOrOBOPHUTE
OTHoweHus ¢ KaptogbpxaTtens, 3a KOETO MOCNegHUsT
HaanexHo ce yeegomsiea. C noanncBaHeTo Ha 3asBneHneTo-
porosop Kaprogbpxatensr ce cbrmacsBa C BCAKO TakoBa
NpexBbpIIsHe.

20.5. baHkata Moxe da npexBbpnu JOrOBOPHUTE OTHOLLEHNS
c KapTogbpkatens Ha TpeTo nuue no cBoboaHa npeLeHka Ha
BaHkaTta,BKMOYUTENHO M NPU HEU3MBIHEHWE Ha U3NCKYyeMUTe
3agbnxeHnss Ha KapTtogbpxatens koM baHkaTa, 3a KoeTo
KapToobpxaTtenat ce yBefoMsiBa HaZEXHO MO pefa Ha un.
17.1., ocBeH ako baHkaTa mpoabnxasa [a agMUHUCTPUpa
[oroBopa no crnopasymeHne C Houst kpegutop. C
nognuceaHe Ha 3asBMEHUETO-LOTOBOP W HAcToAWMTE
Ycnosust KaptogbpxaTensar U3pUYHO ce Cbrnacssa C BCAKO
TakoBa npexsbpnsHe. MNpunarat ce ycnosusTa Ha un. 19.4.
21. OBE3MEYEHUA

211.  C nognuceaHeTo  Ha  3asiBNEHMETO-LOrOBOP
MopbuuTenaT ce 3aAbixkaBa [a OTroBaps CONMMOAPHO C
OCHOBHWS 1 JonbnHuTenHus/te Kaptogbpkatenu npeg
BbaHkaTa 3a M3Mb/IHEHWETO Ha KOETO U [Ja € 3a4blKeHue,
npoustmyawy ot [orosopa W HactoswmTe Ycnosus, A0
OKOHYaTENHOTO ~ MoracsBaHe Ha BCWYKM  3afbIDKEHUS,
BKMIOYMTENHO M KoraTo BaHkaTa 065BM 3agbikeHusTa 3a
NPEACPOYHO M M3UANO  uauckyemun. [lopbuutensr ce
3agbikaBa cnpsMo baHkata ga oTroBaps M 3@ BCUYKM
nocneanuyn OT HEU3MbSTHEHUETO Ha IMaBHOTO 3aAbIHKEHNE OT
CTpaHa Ha OCHOBHUS W JOMbIHUTENHNA/Te KapToabpxaTteny,
BKIMIOYMTESTHO 3a PasHOCKUTE MO CbOMPAHETO My U 3a BCUYKM
Bpean, npetbprneHn oT baHkata B pesyntar  OT
HEeW3Mb/IHEHWETO.

21.2. TopbunTensaT ocTaBa 3aabikeH W Cred KpanHus Cpok
3a noracsiBaHe Ha BCUYKM 3aOb/KEHUS HA OCHOBHUA W
pombnHuTenHus/Te  Kaptogbpkatenu no [orosopa W
HacToswmTe Ycnosus, 6e3 aa e Heobxogumo baHkata ga
npeasiBsBa WCK CpPELly OCHOBHWS WNW LOMbIHUTENHWUS/TE
KapTogbpxaTtenu, B LUECTMECEYEH CPOK OT HacTbMBaHe Ha
nagexa, 3a Aa 3anasu npasata cu cnpsamo Nopbuntens.

22. MPOMAHA HA YCIIOBUATA

22.1. baHkaTa WmMa npaBOTO Aa MPOMEHS €OHOCTPaHHO
HacTosWMTe YCNOoBMS, BKMIOYUTENHO M BCUYKM MPUNOXEHMS
KbM TSX, NP Cra3BaHe Ha pasnopenbute Ha NpUNoXUMOTO
3akoHogaTencTso. baHkara ce 3agbikaBa fa NpeaocTasy Ha
pasnonoxeHue Ha KaptogbpxaTens npoMeHuTe B YcnosusaTa
ypes NybriMkyBaHETO UM Ha ObATOTPAEH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He MNo-Manko OT [Ba Mecela npeau pararta, Ha KOSATO
npoMeHnTe LWe Bns3at B cuna. baHkata wuHopmupa
[ombiHUTENHO KapTtogbpkaTtenure 3a NpOMeHUTe npeau
BNW3aHETO UM C cuna 4pe3 cboblieHns B GaHkoBUTE CY
canoHn 1 B MeceyHuTe n3BneyeHms.

22.2. Axo Kaptogbpxartensar He npuema npeanoxeHuTe
NPOMeHW, TOW WMa NpaBO [fa Bb3pa3u KaTo npekpaTu
[orosopa no pega Ha un. 13.1, B pamkuTe Ha ABYMECEYHMS
CpOK Mo uyn. 22.1, 6e3 fa Obmxu pasHoCKu unn obesLeTeHne
3a npekpartaeaHeto. B cnyyan uve Kaptogbpxartensat He
Bb3pa3n CpeLly W3MeHeHusiTa Mo peda Ha NpeaxogHoTo
n3peyeHue B Cpoka no uyn. 22.1., cuuta ce, Ye U3MEHeHuTe
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Ycnosusi ca npuety ot Kaptogbpxatens u Ton e 06Bbp3aH ¢
TAX OT MOMEHTA Ha BNWU3aHEeTO UM B Cuna.

22.3. Korato npomeHuTe B Ycnoeusita ce OTHacAT o
NPUNOX1Ma Nnxea Ui oBMeHeH Kypc 1 ca no-6naronpusTHu
3a KaprogbpxaTens, Kakto M Korato C M3MEHEeHWeTo ce
paslwmpsBa Mo B3auUMHO cbrnacue Mexay CrpaHuTe
00xBaTbT Ha npeaocTaBsHWTEe ycnyru, baHkata Hsama
3aOblXeHre Aa usnpaa ysegomneHue unu ga obssssa no
APYr HAYNMH U3MEHEHWETO NPEeaV BNM3AHETO MY B CUna.

224. Tlpu npomsHa B  HOpmaTWBHaTa  ypenba,
pernameHTupalla ypegeHu B Hactoswmte O6wm ycnosus
OTHOLUEHUS!, OT BIIM3AHETO B CUNA Ha NPOMsHAaTa CbOTBETHO
Ce NPOMEHAT W 3acerHatute pasnopegbu Ha Obwwute
YCIOBWS, OCBEH ako NpoMsHaTa Kacae AWUCMO3UTUBHI NPaBHM
HOpMU.

23. YACTWYHA HEBAIMOHOCT. OTKAS OT MPABA

23.1. EBeHTyanHata HeJeMCTBUTENHOCT Ha efHa Unu noseye
OT pasnopeabute Ha HactoswwmTe YcCrosus He 3acsra
BanMAHOCTTa Ha ocTaHanuTe pasnopeabu u Ha [Jorosopa.
23.2.MNponyckbT Ha baHkaTa Aa ynpaxHu Unu NpUHyAUTENHO
[ia peanusupa npaBaTa CU He MOXe [a Ce TbiKyBa KaTo
0TKa3 OT TX.

24. PASPEWABAHE HA CIMOPOBE, MOACBHAHOCT U

MPUNOXKMO MPABO

24.1. KaptogbpxaTensat uma npaBo fa nogage NM1CMEHO
Bb3paxeHne [0 baHkaTa, CBBbP3aHO C W3MbMHEHWe Ha
3a0blMKEHUATa Ha CTPaHWUTE N0 HaCTOALWMS JOrOBOP, KaKTO U
[a OTHeCe Bb3paxeHWeTo cu Lo KomucusaTa 3a 3almTa Ha
notpeburenuTe, KakTo U 4O NOMUPUTENHUTE KOMUCUM MO Ynl.
182-184 ot 3akoHa 3a 3awmTa Ha notpebutenute. AgpecsT
Ha KomucusaTa 3a 3awmra Ha notpebutenute e: rp. Cocus
1000, nn."Cnasenkos" NedA, e1.3,4 1 6;

24.2. Bcuykm uckoBe, CMopoBe WNM pasHornacus Mexagy
baHkata 1 KapTogbpxaTens, nopodeHu OT OTHOLLEHWATa,
YCTaHOBEHM C HacTtoswmTte Ycnosus, ce pelwasar no
B3aMMHO CbfriacMe, a B Cnyyah 4e TakoBa He Obge
NOCTUrHaTo, CNOpPbT e Ce OTHAacs 3a paspellaBaHe npen
KOMMETEHTHUS ObArapckn cbh. 3a BCUYKM HeypedeHu ¢

[oroBopa 1 HactosiwmTe YCnosus BBLMNPOCKH Ce npunarat
pasnopeabute Ha AENCTBALLOTO Bbnrapckoto
3aKOHOAATENCTBO.

25. APYT' YCIIOBUA.

25.1 B cnyyait ye Kapra, usnapena npegu 10.04.2013 r., uma
[lonmbnHuTENEH KpeauTeH NWUMMT 3a MOKYMKA Ha paBHU
MeCEeYHM BHOCKM, C BNWN3aHETO B cuna Ha HacToswumte Obuym
ycrnosus [JOMbNHUTENHUAT KpeauTeH IUMUT Moxe Aa 6bae
NpexBbpIIeH Mo NpeLieHka Ha baHkaTa 13LAano UK YacTUYHO
kbM OCHOBHMS KPEANTEH NIMMUT, KaTo TeXHWS cbop dopmmpa
KpegoutHns numut Ha Kapta no cMucbfla Ha HacToswure
Obuww ycnosus. [lpexBbpnsHeTo Ha  [OMbAHUTENHUS
KPeauMTEeH NUMWUT M ONpEeaensHeTo Ha pasmepa Ha HOBUS
KpeauteH numut ce 3BbpLUBa OT baHkaTa KbM CbOTBETHATA
[aTa Ha Bnu3aHe B curna Ha HactoswmTe Obwwm ycnosus,
kaTo baHkaTa yBegomsisa Kaptogbpxatenure 3a pasmepa Ha
HoBus  KpeguteH  numuT  nocpefctBoM — MeceyHute
N3BNEYEHNS.

25.2. B cnyyaute Ha npexsbpnsHe Ha [OMbIHUTENHUS
KpeauTeH nMMUT no un. 25.1., 3aabIIKEHNSITA 33 HEMOraceHu
MECEYHM BHOCKW NO [JOMbAHUTENHUS KPEAUTEH NMUMWT Ha
Kaprata, ako uMma TakuBa, cnej BAW3aHETO B Cuna Ha
HacToswmte OOWM ycnosust e npogb/ikat ga Obgat
HauucnseaHu oT baHkaTa exemeceyHo no KpeauTtHus numnt
Ha KapTata, 6e3 ja Ce NPOMeHs TEXHWS pa3Mep U Nagex.
HacToswwute O6wwy ycnosus npeacTasnsaeaT npeaaputenHa
WHGopmaumsa 3a noTpebutens no cmucbna Ha un. 41 ot
3MYMNC. Cobwute ca HanWYHM MO BCAKO BPeEME Ha
AbNrOTPaeH HOCUTEN - MHTEPHET calTa Ha baHkaTta Ha agpec
http://www.postbank.bg/, kakTo W Ha xapTueH HocuTEN BbB
Bceku omc Ha ,HOpobaHk Brnrapus” AL

Hacroswute O6wm ycnosus Ha HOpobark bunrapus” Al 3a
n3gaBaHe U M3non3BaHe Ha kpeauTtHu Kaptu VISA u
AMERICAN EXPRESS ca nybrnukyBaHu Ha UHTEpHET canTa
Ha baHkata Ha agpec http://www.postbank.bg 1 ca B cuna ot
10.04.2013 r., ¢ nocneaHn N3MEHeHNs 1 JOMbIIHEHWS B cUna
01 01.06.2015 .
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MPUNOXEHWE KbM OBLUW YCNIOBUS 3A U3AABAHE W U3NON3BAHE HA KPEAUTHU KAPTH
VISA n AMERICAN EXPRESS .
METOLOONOrMA 3A ONPEAENAHE HA PEQEPEHTEH JINXBEH MPOLIEHT (NPAUM) 3A KPEQUTHU
KAPTU

1. MPEOMET
1.1 Hactosiwata MeTtogorornst ycTaHoBSIBA M pernameHTpa HauuHa Ha onpefensHe Ha pedepeHTeH NUXBEH MPOLEHT

MPAAM 3a kpeouTHu kapTv (I:IPAVIM KK) Ha KOpobaHk bbnrapusi (baHkaTa), KakTo ¥ HauMHa Ha (OyHKLUMOHMpaHE W
nocneagaila npomsHa Ha MPAUM KK.

2. MPAWMKK — OBXBAT M AEOUHULS

2.1 MPAAM KK e pechepeHTeR MXBEH MPOLIEHT, MPUMOXIM MO OTHOLUEHWE Ha [OTOBOPUTE 3a KDEAWTHM KapTy, N3aafeHm ot
BaHkaTta Ha cmanyeckn nuua cobrnacHo O6wwmte ycnosus Ha ,HOpobaHk Bbnrapus® ALl 3a u3gaBaHe M 13non3BaHe Ha
KPEAUTHW KapTu OT CbOTBETHUS BUA (,O6LLM yerosns®).

2.2 NMPAM KK e npoMeHnB NuXBeH NPOLIEHT - MpuUmara ce npy eKCrio3nLmi B KPEANUTHI KapTV C MPOMEHNMBA NNXBA.

2.3 MPAAM KK ce npunara no Heo6eaneueHin eKCnoanLymi B KpeauTHI KapTHy.

3. ®OPMYNA 3A ONPEAENSHE HA MPAWM KK
MPAMM KK ce onpegens no cnegHata gopmyna:

PrimeCC:wl*[R* +DGF)+W2*RFR*1 1W +MCA

1- MRR -
KbaeTo:
W, - Terno Ha [eno3uTit OT JOMaKMHCTBA;

W, - TEerT0 Ha Kanutarm,

R - nxBeH NpoLEHT Mo [en03nTI Ha JOMAKMHCTBA;
MRR - MuHUManHUTe 3aabmxuTenHu pesepsm B %;

DGF . pasxon 3a hoa 3a rapaHTipate Ha BriorogeTe B 6aHkuTe B %;
RFR - 6e3puckoB N1XBEH NPOLIEHT, NPUNoxum 3a bunrapus;

RW . puckoso Terno;
MCA - kopekuysi 3a NpOMsiHa Ha NpeAenHaTa LeHa Ha pecypca.

4. KomnoHEHTV HA MPANM KK:
4.1 Terno:

" Ha 4eno3nTh Ha JOMAKMHCTBA (W1) € LIENEeBOTO CbOTHOLIEHME B MPOLEHTHO U3paXKEHMEe Ha Oen03nTUTE Ha AOMaKMHCTBA
OT 00WO MpMBREYEHUs pecypc; CTOMHOCTTa Ha w1 e 88% M He MOXe Aa Ce NMpPOMEeHs 3a Cpoka Ha JeicTBME Ha
HacTtoswara Metogonorus

" Ha kanuTana (wg) e LeneBoTO CbOTHOLEHWE B MPOLEHTHO M3paXeHue Ha kanuTana oT o6Lo NpUBREYEHNs pecypc;
CTOMHOCTTa Ha W2 € 12% 1 He MOXe [a ce NPOMEHs 3a Cpoka Ha AEMCTBME Ha HacToswaTta MeTogonorus. wi M we ca
OnpeaeneHn Taka, vye witwo=1.

4.2 JlnxBeH NPOLEHT NO Aen03nTh Ha AomakuHcTBa (R):

" e CPeaHo npeterneHnaT (cnpsamo nybnukyBaHuTe 06eMM) NUXBEH MPOLEHT B NleBa MO OBbPHANT AENO3UTH, CPOYHM
[enosnTi 1 Oeno3nT, JOrOBOPEHU 3a MOM3BaHe cref NpeausBecTe, Ha cektop JomakuHcTBa“ Ha BaHkoBaTa
cucTema;

" [IMXBEHWTE NMPOLEHTM Ce NyOnuMKyBaT B Kpas Ha BCEKM KaneHaapeH Mecel 3a NpeaxoaHust OTYETEH MeCeL, Ha MHTEpHeT
canTa Ha bbnrapckarta HapoaHa 6aHka, B pasgen JiuxeeHa ctatuctuka Ha bBHB - B otyeta ,JInxBeHu npoueHTn n obemm
no canga no OBbpHaMT-4Eeno3nTH, CPOYHU AEn03nTU U Aeno3nTy, JOroBOPEHU 3a Mor3BaHe cnep npeawssecTue, Ha
cektopn  HedmHaHcoBn  npegnpusatus  u - [JomakuHcTBa®, 4yactta  kacaewa  cektop  [lomakuHcTBa
(http://www.bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

= KarnkynupaHeTo Ha R ce nsBbpLUBa no cregHara opmyna:
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ROIN * BO/N + Rld—Zy * Bld—Zy + R>2y * B + R B

saving saving

R=

Bo/n + By +B.yy +B

saving

KbOeTo.

/N e(beKTVIBeH rogntleH nNUxXseH NpoueHT Mo JIeBOBK OB'praVIT-,D,eI'lOSI/ITI/I Ha JOMaKMHCTBa
O/N " 06eM B MIH.fB. N0 NEBOBY OBpraVIT-D,eI'IO3I/ITVI Ha JOMaKMHCTBa,
1d-2y " e(*)eKTI/IBeH roguLleH NuUxXBeH npoueHT no f1esosk Aeno3nTn Ha JOMaKMHCTBa CbC CPOYHOCT OT 1 O€H 00 2 roauHu;

- e(beKTVIBeH rogutieH nNUxXeeH NpoueHT no JieBosBk Aeno3nT Ha JOMakKUHCTBA CbC CPOYHOCT HaA 2 rouNHM;

Ro
B
R
Bld —2y - 06eM B MITH.NB. NO NEBOBM AEMNO3NUTI HA AOMAKUHCTBA CbC CPOYHOCT OT 1 [€eH 00 2 roauHum;
R.,
B - 06eM B MITH.MNB. NO NEBOBM AEMO3NTH HA JOMAKUHCTBA CbC CPOYHOCT Haf 2 FOMNHM;

R

saving~ EEKTMBEH TOOMLIEH NMXBEH MPOLIGHT MO NEBOBX AEMO3UTU [JOTOBOPEHM 3a MOM3BaHe Cried MpeM3BecTue Ha

[OMaKNHCTBa;
B...., - 00eM B MIH.IB. MO NEBOBW 4ENO3UTK [I0roBopeHn 3a non3saHe cnen npegmM3Bectue Ha JOMaknMHCTBa,

saving

4.3 Munumantu sagbmxutentv pesepeu (MRR):
" € HOPMaTMBHO W3WUCKYEMMUSAT MPOLEHT Ha Pe3epBHWU aKkTUBWM KbM [enosnTHa 6asa cbrnacHo Hapepba Ne 21 3a
3a0bIDKUTENHUTE MUHUMATTHU pe3epBu, KouTo BaHkuTe nogabpkat npu BHB (www.bnb.bg).

4.4 Pa3sxop 3a ®oHf 3a rapaHTupaHe Ha Brnorosete (DGF):
" e pa3MepbT Ha rogulHaTta NpemMuiiHa BHOCKAa B MPOLEHTHO W3paxeHue, koaTo GaHkuTe gbmxar kbM PoHaa 3a
rapaHTupaHe Ha Brorosete B 6aHKuTe, CbrnacHo 3akoHa 3a rapaHTMpaHe Ha Brnorosete B 6aHkute (www.bnb.bg).

4.5 be3puckoB NMXBEH NPOLIEHT, Npunoxum 3a bbnrapus (RFR):

" e [JOXOAHOCTTa A0 Nafex Ha BTOPUYHWUS Nasap no AbIrocpoYHN BeHYMapKOBU ObpKaBHW LIEHHU KHUXA, eMUTUpaHu OT
Penybnuka Bbnrapus, KOSTO Cryxu 3a ONpeaensHe Ha AbAroCPOYEH IMXBEH MPOLIEHT 3@ OLEHKA Ha CTerneHTa Ha
KOHBEPreHums

= ce nybnukyea Ha meceyHa 6asa ot bHbB B JluxeeHa cratucTuka - B otyeta “floxogHocT Ha [LUK v gbnrocpoyeH nuxeeH
MPOLIEHT 3a OLleHKa Ha CTENEeHTa Ha KOHBepreHums”
(http://bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

4.6 PuckoBo Terno (RW):
" e TernoTo, C Koeto HGaHkUTe NPeTernaT ekcrnosvuuuTe C1 3a LenuTe Ha KanutanosaTa afeKkBaTHOCT Ha KpeauTHWUTe
WHCTUTYLMK;
" PUNOXMMOTO PUCKOBO TErN0 3a EKCMO3WLMM B KPEOWTHU KapTW € Bb3npuetoto OT baHkata puckoBo Terno 3a
Heobe3neyeHun ekcnosvummn Ha apebHo B pa3mep Ha 75%, KOeTo e (huKCupaHo 3a nepruoga Ha AeMCTBME Ha HacTosLaTa
MeTtoponorus;

4.7 Kopekuus 3a npoMsiHa B LieHaTa Ha HoBonpwueneyeH pecypc (MCA):

= ¢ fobaBka/oTunCnEHMe, KOETO OTUMTA NpeferiHaTa LieHa Ha pecypcea;

= [lpu mbpBOHaYanHoTo onpeaensHe Ha MPAM KK ce npnema, ye MCA KOMMOHEHTBT € Hyna;

= MCA KOMMOHEHTBT 3aBUCK OT CPeAHO nmpeTerneHus (cnpsmo nybnukysaHuTe obemu) nuxseH npoueHT MR B nesa no
HOB BM3HEC MO CPOYHM 4eno3nTi Ha cekTop [JoMakuHCTBa, nybnukyBaH B MeceyHaTa JluxseHa ctatuctuka Ha bHB
(http://bnb.bg/Statistics/StMonetaryInterestRate/StinterestRate/StIRInterestRate/index.htm)

= KankynupaHeTo Ha cpeaHo-npeTerneHns nuxeeH npoueHT MR B neBa no HOB BU3HEC NO CPOYHU AEMO3UTU Ha CEKTOp
[lomakuHCTBa Cce W3BbPLUBA NO crefHarta (opmyna:

MRld 1y 1d -1y + MRiy 2y * MBly 2y + MR *MB
MBld—ly + MBly—Zy + MB>2y

>2y

MR =
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KbaeTo:
MR, ;, - eheKTUBEH roanLLIeH NUXBEH MPOLIGHT N0 AEeno3uT HOB BU3HEC Ha JOMAKUHCTBA CbC CPOYHOCT OT 1 fAeH Ao 1

roAvHa B nesa;
MB,, ,, - 06eM B MIH.NB. MO AEen03nTh HOB OU3HEC HA AOMAKMHCTBA CbC CPOYHOCT OT 1 AeH Ao 1 roauHa B neBa;

MR

1y-2y
roAnHN B NEBa;

MBly—Zy - 06eM B MITH.NB. N0 AEN03nTH HOB OM3HEC HA JOMAKMHCTBA CbC CPOYHOCT OT 1 rognHa oo 2 roauHu B neBa;

MR>2y - e(*)eKTI/IBeH rogueH nUXeeH NpoueHT no Aeno3nTu HOB OM3HEC HA AOMAKMHCTBA CbC CPOYHOCT Haf 2 TOANHN B

- eheKTMBEH FOAMLLEH NNXBEH MPOLEHT MO AEMN03UTU HOB OM3HEC Ha AOMaKWHCTBA CbC CPOYHOCT OT 1 roauHa Ao 2

JIeBa;
MB>2y - 06eM B MITH.MB. NO Aeno3nTi HOB OM3HEC Ha JOMAKMHCTBA CbC CPOYHOCT Hag 2 roOMHM B NeBa;

MCA ce cuuta 3a 0 go HaTpynBaHeTo Ha 200 6a3nCHM TOYKM OTKNOHEHKE Ha MR, cunTaHo OT MOMEHTa Ha NpueMaHe Ha
HacTtoswara Metogonorus.
Mpumep: lNpu npomsHa Ha MR cbc 160 6asucHu moyku, MCA KoMnoHeHmMbm He ce NPOMeHS.
IMpu npomsHa Ha MR ¢ 220 6a3ucHu moyku, uma 0cHosaHue 3a hpomsiHa Ha MCA KoMnoHeHma u mol ce NPOMEHS Ha
110 6a3uUCHU MOYKU.

» [locneapaw npomenn B ctomHoctTa Ha MCA KOMNOHeHTa HacTbneaT npu HatpyneaHeTo Ha 200 6asncHU TOYKM
OTKNOHeHue Ha MR, cunTaHo OT AaTaTa Ha nocneaHa NnpoMmsiHa Ha MPAUM KK;
MMpumep: Mpu npomsiHa Ha MR cbec 160 6asucHuU moyku, cyumaHo om nocredHama npoMsHa Ha cmolUHocmma Ha
[TPAVIM KK, MCA koMnoHeHmBbm He ce NPOMEHS.
IMou npomsHa Ha MR ¢ 220 6a3ucHu MOYKU, cyumaxo om nocredHama npomsiHa Ha cmoiiHocmma Ha [TPAVM KK, uma
0CHosaHue 3a npomsiHa Ha MCA komnoHeHma u mol ce npomeHs cbe 110 6a3ucHU MOYKU.

» Yyactueto Ha MCA komnoHeHTa e ¢ aktop 0.5 - T.e. 200 6a3nCHN TOYKM NPOMSIHA Ha KOMMOHeHTa Brnmsie cbe 100
6a3ucHn Toukn Ha MPAM KK.
IMpumep: Ako cmoiiHocmma Ha MCA komnoHeHma ce npomers ¢ 220 6asuctu moyku, [TIPAUM KK ce usmers cue 110
6a3ucHuU moyKU, npu pasHuU 0pyau ycrosus.

5. OPrAH HA BAHKATA, OTFOBAPSILL 3A ONPEENSHETO W POMSIHATA HA CTOMHOCTTA HA TIPAVM KK.
5.1. KomuteTsbT no ynpaenenue Ha aktueute u nacusute (AJIKO) e opraHbT Ha baHkaTta, OTrOBOPEH 3a MbpBOHAYasHOTO
onpeaensHe u nocneaBallyy NPOMEHN B CTOMHOCTTA Ha MPAUM KK.
5.2. C Len cneaeHe Ha akTyanHata croiHocT Ha MPAMM KK, AKO npepasrnexaa Ha TpuMeceyHa 6asa kankynupaHata
croitHoct Ha MPAWM KK Ha 6asa copmynata B 1.3 oT MeTogonorusita, Kato uanonssa AaHHuTe, nybBnnkyBaHi 3a
NnocneaHMs MeceL, Ha BCAKO KaneHaapHoO TPUMECeYre 1 CpaBHsiBa NoslydeHaTa CTOMHOCT € NOCneaHO 0A06PEHOTO HMBO Ha
MPAM KK.
5.3. AIKO npasu npomsHa Ha NMPANM KK, koraTo OTKNOHEHWeTo Ha kanKynupaHaTa CTOMHOCT OT nocnenHo ogobpeHata
cToitHocT Ha MPAVM KK e 200 6a31cHM TOUKM v noBeve.
5.4. Bcsika NpoMsiHa ce 3aKpbIms ¢ TOYHOCT [0 BTOPUS 3HaK cref AeceTuyHaTa 3anetas, Taka ye MPAUM KK ga moxe aa
ce genm Ha 0.05 6e3 ocTaTbk.

IMpumep: Ako nocnedHo Kankynupasama cmotiHocm Ha [TPAVM KK e 5.5478 %, cbuwama ce 3akpbens Ha 5.55 %.

5.5. Mpu npomsHa Ha MPAWM KK, BaHkaTa yBeoMsBa KIMEHTUTE MO HaulHa, YrOBOPEH B KOHKPETHMS [JOrOBOP 3a KPeaWT.

6. [OMbIHWTENHKU PA3MNOPEABMH:
6.1. 3a uenuTe Ha HacTosLaTa MeToaonorvs, ,HeobeaneyeHn ekcrnoanumm Ha ApebHo" ca BCUYKM ekcrosnumm Ha apebHo
Heobe3neyeHu ¢ unoTeka.
6.2. CToitHOCTMTE, NMOCOYEHN B HOpMaTWBHaTa ypeaba, KbM KOMTO ce pedpepupa B Hactoswata Metogonorus, we ce
CYMTaT 3a M3MEHEH C NPOMSIHA B CbOTBETHWUS HOPMATUBEH aKT.

7. 3AKNOYUTENHU PA3NOPEAEH )
Memodonozusma 3a onpedensHe Ha pepepeHmer nuxseH npoueHm (MPAUM KK) 3a kpedumHu kapmu e npueta ot AJIKO Ha
tOpobaHk bvnrapus Afl.
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NMPUNOXEHMUE No 1 kbm O6wm ycnoBus Ha ,,JOpob6aHk Bbnrapua” ALl 3a nspaBaHe u
umsnon3BaHe Ha kpeauTHu kaptu VISA u AMERICAN EXPRESS

Ycnosusa EuroLine American Express
TaKca 3a pasrnexkgaHe Ha 3aaBAeHMeE 33 KpeauTHa KapTa Ha 25 ne.

OCHOBEH KapToabpKaTen

TaKca 3a pasrnexgaHe Ha 3aaBaeHue 3a KpeauTHA KapTa Ha 0 ns.

AONBbAHUTENEH KapToabpKaTen

loauwHa TaKkca 3a 06c/yKBaHe Ha NAaTeXeH UHCTPYMEHT Ha 0 ns..

OCHOBEH KapToabpKaTen

FoaMWHa TaKca 3a 06Cny)KBaHe Ha NAaTeXKeH MHCTPYMEHT Ha 0 ns.

AONBbAHUTENEH KapToabpKaTen

MeceyHa Takca 3a 06CNyKBaHE Ha NNATEXEH MHCTPYMEHT 2,50 ns..

Takca npu HagsuwasaHe Ha KpeaunTtHnua TIMMnT

5% oT pa3amepa Ha HaABULIEHWETO

TaKca 3a HeocHoBaTe 1Ha peknamauma

30 ns..

Takca npu 610KMpaHe Ha KapTa U/MAn TIMMUTK MO BMHA U
HebpeXXHOCT Ha KapTogbpKaTens

15 ns..

TaKca 3a gocTtaBka Ha KapTa u/ unam MNH po agpec 3a
KopecnoHaeHumA

10 ns. (c BkN. 4A0C)

TaKca 3a eKcnpecHa AocTaBKa Ha KapTa u/ uam NMUH go agpec 3a

50 nB. (c skn. 44C)

KopecnoHAeHUMsA

Takca 3a npensgaBaHe Ha KapTaTa No UCKaHe Ha 20 nB.

KapTtoabpKaTtensa

Takca 3a npeunsgasaHe Ha NMMH no ncKkaHe Ha KapToabpKaTtena 10 ns.

Takcu npu nonssaHe

Takca 3a M13non3BaHe Ha KapTaTa 3a MNOKYMNKM Ha CTOKM U yCayru 0 ns.

Takca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poi oT 6aHKOMaT | 3% OT CTOMHOCTTA Ha TPaH3aKUMATA, MUH. 5
Ha MoweHcKa 6aHKa nB.

Takca 3a M3non3BaHe Ha KapTaTa 3a TersieHe B 6pori oT 6aHKOMAT | 4% OT CTOMHOCTTA Ha TPAH3aKUMATA, MUH. 7
Ha gpyra 6aHka B bbarapus nB.

TaKca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poi ot 6aHKoMaT | 3% OT CTOMHOCTTA Ha TPAH3aKLUMATA, MUH. 15
B YyK6MHa NB.

Takca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poit oT oduc Ha 3% OT CTOMHOCTTA Ha TPaH3aKLUMATA, MUH. 5

MouwleHcKa baHKa

NB.

Takca 3a M3non3BaHe Ha KapTaTa 3a npesoj Ype3 ePay/B-Pay
KbM Apyra naatexHa cMeTKka u/uam Apyr nnatexeH UHCTPYMEHT

3% OT CTOMHOCTTA Ha TPaH3aKuuATa

TaKca 3a npeBanyTMpaHe Ha TPAH3aKLUUK B YyKOMHa BbB BasyTa
pas3/iMyHa OT NeBa

2% OT CTOMHOCTTa Ha TPaH3aKuMATa

TaKca 3a xapTMeHO n3BsieyeHue No now,aTa

2 nB. (c Bkn. 44C)

Takca 3a ,EI,Y6}'IMKEIT Ha meCe4vyHO nssneyeHue

2 nB. (c Bkn. 44C)

TaKca 3a aAMUHUCTPMpPAHE HA NPOCPOYEH KpeauT

30 nB..

KpaTtko cbobuieHne (SMS), nsnpaiaHo ot baHKkaTa (B
npeasuaeHuTe B ObwuTe ycnosmsa caydan)

0,12 ns. (c Bkn. AA4C)

24125
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TaKca 3a pa3cpouBaHe Ha TPaH3aKLuMUM Ha 3 M 6 paBHU MeCeYHN BHOCKM

Mpwn pascpoyBaHe Ha 3 paBHU MeCeYHU BHOCKMU 3% OT CTOMHOCTTA Ha TPAH3aKUMATA MUH. 5
nB.

Mpwn pascpoyBaHe Ha 6 paBHU MeCeYHU BHOCKU 5% OT cTOMHOCTTa Ha TpaH3aKuuATa MmuH. 10
NB.

OHeBHU "MMUTK 33 TPaH3aKLUUA

24-4acoB NMMMIT 3a Ter/sieHe Ha Napw B bpol ‘ 400 ns..

MuHMMmanHa meceyHa BHOCKa

MuHMMaNHA MecevyHa BHOCKa (naallaHe) ‘ 3% oT 06Wwo AbAKMMATA CYMa, MUH. 15 nB.

FoauweH nnxseH npoueHT

NPAAM | HapbaBka | MoauweH nnxseH
KK npoueHT*
Mpyn NOKyNKu 5.05% | 13.45% 18.5%
Mpwu TerneHe Ha napu B 6poi 1 npu npesoa ypes ePay.bg/B-Pay 14.85% 19.9%
KbM Apyra naatexHa cmeTKka 1/ uam gpyr nnateskeH MHCTPYMEHT
Ob6e3LweTeHre 3a NPOCPOYME, U3UUCIEHO BBPXY Ab/IKUMUTE OcHoBeH NnxBeH npoueHT Ha BHB + aecet
NialWaHna Ha roguwHa 6asa MPOLLEHTHM MyHKTa

* TIPUNOXKMMUAT rOAMLLEH IMXBEH NPOLLEHT Ce onpeaena Kato cbop oT PedepeHTHUA nnxseH npoueHT MPAMM Ha
,tOpobaHk Ebarapua“ Afl 3a kpeauTHu Kapth (MPAMM KK), natoc cboTBeTHaTa A0roBopHa HaabaBKa.
IMP e 33.33%, nsumcneH cbrnacHo 4n. 10.8 ot O6wmMTe ycnoBma Npu cnegHUTe AONYyCKaHMA: 1) makcMmaneH

KpeauteH ammut ot 3000 51B., YCBOEH U3LAMO Ype3 TEr/IEHE Ha Napu B 6poii Ha baHKomaT Ha [MolleHcka baHKa, 2)
npuv rogyeH AnxseH npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3aAaBJ/IEHNE 32 KpeAUTHA KapTa Ha
OCHOBEH KapTogbprKaTen, MeCe4YHU TaKCK 3a NOCOYEHNA Neproa Ha M3NaaLlaHe M TaKca 3a U3noa3BaHe Ha
KapTaTa 3a TersieHe Ha napu B 6poi; 4) nsnnawiaHe Ha NOCOYEHMA YCBOEH IMMUT Ha 12 paBHM No pasmep
MeCeYHMN BHOCKM, BCAKA B pa3mep Ha 289.84 nB. O6LWa cyma AbAKUMaA OT KnmeHTa: 3478.12 ns.
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