OBl YCNOBUA Ha ,lOpobaHk Bbnrapua” Al
3A U3OABAHE M U3MON3BAHE HA KPEOUTHU KAPTU VISA n AMERICAN EXPRESS

1. MPEAMET. AEGUHWLIAN

1.1 HacToswwmat gokymeHT ypexga O6wute ycnosus Ha
JOpobark Bwnrapua” ALl 3a u3gaBaHe M WM3NON3BaHe Ha
Kpeauthu kaptu VISA Gold, VISA Classic, VISA Electron,
American Express Gold, American Express Green u EuroLine
American Express. Kaptogbpxatensar nognucea 3aseneHue-
[0roBop 3a u3gaBaHe Ha KpeawTHa kapTa OT CbOTBETHUS
BWA, HactoswwmTte OB yCnoBus, KOMTO ca HepasgdernHa vacT
ot [loroBopa 1 BCUYKM TeXHU Npunoxerns. C noanuMcBaHeTo
Ha 3asBneHuneTo-goroBop, Kaptogbpxatensat — WU3puyHO
Aeknapupa, 4Ye e npodven Hactoswmte O6WM ycnosus,
pasbpan ™ e uuano u rm npuema 6e3 Bb3paxeHus.
HacToswwmte OBwm ycnoBus 1 BCUYKW NPUINOKEHNS KbM TSX,
B ToBa uucro wu [lpunoxeHne Ne 1, cbabpxaLlo
npunoxumata kbMm [loroBopa Tapucda Ha baHkaTa,
npeAcTaBnsBaT HepasgenHa Yact ot [Jorosopa 3a u3aaBaHe
1 u3nonseaHe Ha Kaprara.

1.2. 3a yenute Ha HacToswmTe OBLm ycnosus:

1.2.1. KpeoutHa kapta” (,Kapta’) e nepcoHaneH nnatexeH
WHCTPYMEHT, NpeAcTaBnsBaly, 6aHkoBa nnatexHa kapTa oOT
CLOTBETHUS BUA, NOCOYEH B yn. 1.1., BbpXy KOWTO € 3anucaHa
WHOPMaLMS N0 €NEKTPOHEH HAaYMH WM KOWTO Ce U3rnonssa
MHOrOKpaTHO OT KapTtogbpkaTens 3a uaeHTudukaums npeg
BaHkaTta, 3a oTAaneyeH OOCTBbN 4O CPeACTBa B pasmep Ao
onpegeneHute ot baHkata cbrmacHo Hactoswmte O6wm
YCNOBUS KPEAUTHWU JIMMUTK, KaKTO M 3a M3BbpLUBAHE Ha
onepauuuTe, onucaHu B HactoswmTe Obm ycnosus.

1.2.2. [MMH" — TlepcoHaneH WAEHTU(MKALMOHEH HOMED,
CBCTOSILL, Ce Hail-Masiko OT YETUPK LMdpy, U3BECTEH CaMO Ha
KapTogbpxatens, onpegeneH oT baHkata u BanugeH
€OMHCTBEHO 3@ CboTBeTHata KapTa, Cryxew, Ha
KapTogbpxatens 3a upeHTudmkauus npeg baHkata uypes
BbBEXOAHETO My OT KnaBuaTypata Ha TepMUHANHO
yctporcteo ATM unm NMOC npu n3BbpLIBaHE Ha onepauuy ¢
Kaprara.

1.2.3. ,3asBneHne — [OrOBOP 3a M3daBaHe Ha KpeauTHa
kapTa” unu JloroBop” - NUCMEH [OroBOp, CKIOYEH Mexay
BaHkata u KapTogbpxatens, Bb3 OCHOBa Ha koWTo baHkata
nsgasa Kaprtata u obcnyxBa onepauuute, WU3BbPLUBAHM
nocpedctBoM Kaptata M nocpefctBoMm koiTo baHkata
npegocraes Ha KapToobpxarens peBonBupaLy
noTpebuTenckn Kpeaut nog ¢opmata Ha KPeAUTEH JIUMMT.
[oroBopbT € 6e3cpoyeH 1 ce CKMoYBa Ha Bbnrapcku esuk
BCWUYKM YBEAOMIIEHUS! 1 KOMYHWKALMS MEXOy CTpaHuTe BbB
Bpb3ka C HEroBOTO W3MbfIHEHWE Lie Ce OCbLIECTBABAT Ha
Obnrapckm esuk.

1.24. JKaptogbpxaten” - (DM3MYECKO Nnuue — CKMYNUIo
[oroBopa, no cunara Ha KOMTO e ONPaBOMOLLEH AbpxaTen Ha
KapTtata u nma npaBo Aa 13sbpLuBa onepauuu ¢ Kaprara.
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1.2.5. ,bankata” wnn loweHcka OGaHka“ - ,HOpobGaHk
Bounrapua” All, (BnucaHa B Twbproeckus peructbp, EUK
000694749, cbc cepanuiie W afgpec Ha ynpasneHue: rp.
Codpus, Panon “Butowa”, yn. "OkonospbeteH bt Ne 260, ¢
GaHkoBa nuueHans Ne B-05/1991r. Ha ynpaeuTtens Ha
Bbnrapckata HapogHa 6aHka; KOMNETEHTEH OpraH npw
OCbLLUEeCTBSBaHE Ha Haa3opa — bbnrapckata HapogHa baHka),
nsgaten Ha Kaprata v kpegutop Bb3 OCHOBA Ha CKITHOYEHUS
[oroop 1 HacToswmTe 06y ycnosus.

1.2.6. ,ToproBckn 06eKT” — TbproBCkM 0OEKT (MarasuH,
WHTEPHET CanT W Np.) Ha TbProBeL, NPeAoCTaBsLL, CTOKW U
YCNyrn, YnSTO LieHa Moxe Aa 6bae 3annaTteHa nocpeacTsoMm
TpaHsakums ¢ KaptaTa. TbproBckuat obekT cneasa fa €
obo3HaveH (Ha BuTpuHaTa U 630 Ao Kacarta, CbOTBETHO
Ha WHTEpHeT - canta) ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO ¢ noroto American Express u/unu EuroLine.

1.2.7. “TepmuHanHo yctponctBo ATM (Automated Teller
Machine)" e oboaHayeHo ¢ noroto VISA u/munm VISA Electron,
CbOTBETHO C noroto American Express w/wnu EuroLine,
YCTPOWUCTBO 3a M3BbpLIBAHEe nocpeacTBoM KapTata Ha
onepaumu no TerneHe Ha napu B 6pon, nnawlaHe Ha ycnyrw,
W3BbPLUBAHE HAa MPEBOAW MEXOY CMETKW, Ha ChpaBOYHU W
OPYrM NNaTeXHW W HennaTeXHW onepauuu, CbrnacHo
HacToswmTe OBy ycnosus.

1.2.8. "TepmuHanHo yctponctao MOC (Point of Sale, Point of
Service)" e 0603Ha4eHo ¢ noroto VISA uimnu VISA Electron,
CbOTBETHO C noroto American Express w/wnu EuroLine,
YCTPOMNCTBO 3a M3BbpLIBAHe mnocpeacTBoM KapTata Ha
onepauuu Mo nnatlaHe Ha CTOKW M YCIyrn unm nosyyaBaHe
Ha napu B Opon B TobproBcku 06ekTW, pecn. BbB
(h1HaHCoBWTE LieHTPoBE Ha baHkaTa.

1.2.9. "BupTtyanHo TepmuHanHo yctpoicteo OC (Virtual
POS Terminal)" e nornyeckn aeduHUPAHO TEPMUHAIHO
yctpoicteo MNOC 3a n3BbpwBaHe nocpeactBoM Kaptata Ha
onepauuu o nrawaHe Ha CToku W ycnyrn. JoctbmbT o
BupTyanHo tepmuHanHo yctponcteo MNOC ce ocbliecTssia
upes WHTepHeT, TepMuHanHu yetponctea ATM, obo3HaveHn ¢
noroto VISA w/wnmu VISA Electron, cboTBETHO € nOroTo
American Express u/mnu EuroLine, wnu uype3 uudposm
TeneoHwm.

1.2.10. » 1 paH3akums’ nnaTexHa  onepauus,
HapefeHa/pa3pelleHa nocpeacTBoM KapTaTa, CbriacHo un.
5.1.

1.2.11 ,[lnaTexHo HapexgaHe” — HapexdaHe Wnu cbrnacue
oT KapTogbpxatens 3a u3BbpLUBaHe Ha MnaTexHa onepauus
nocpeactsom Kaptata (TpaH3akums), 4ageHo no pega v npu
yCroBusiTa Ha HacToswmTte OBLm ycnosus;
2. W3OABAHE W TMPEOABAHE
NPABOVMALLIO NALIE. BAIIMOAHOCT

HA  KAPTATA.
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2.1. [loroBopbT ce cuMTa 3a CKMIOYEH Ha JaTata U Ha
MSCTOTO Ha MOAMMCBAHETO My OT CTpaHa Ha baHkaTta, kato
KapTogbpxatensar nofyyaBa ek3emnnsp OT Hero 3aefHo C
HacToswwmTe Ycnoeus B Cpok 0 45 (4eTupupeceT u ner)
paboTHM AHM OT AaTata Ha nojaBaHe Ha 3asBNEHMETo-
porosop. EksemnnapbT ce nonyyaea oT KaptogbpxaTens
BbB (PUHAHCOBMS LEHTbP (opuc) Ha baHkata, B KOWTO €
nogageHo  3asBneHueTo-goroBop. B cnyvaute  Ha
KaHOMOaTCTBaHe W3BbH (DMHAHCOB LEHTbp Ha baHkata (B
TbpProBCckn OOEKT, N0 WHTEPHET UMM NO  TeneqoH),
eKk3eMnnapbT ce npefasa 3aedHo ¢ KapTata, CbriacHo un.
2.2. TMopbyutenar nosyyaBa ek3emnnsp OT 3asBNeHWeTo-
[OroBop N0 HauvHa, u3bpaH oT Kaprogbpxarens Ha
OcHoBHaTa KapTa.

2.2. V3pageHata Kapta, kakto v Bcsika cnefsawa Kapra,
kosTO LWe 6bhe u3gafdeHa 3a 3amsHa WK NOAHOBSIBaHE Ha
MbpBOHAYanHaTa CbfNacHo HacToswuTe  Ycrosus, ce
npegasa Ha KaptogbpxaTtens oT ymbHOMOLLEH CIyXUTeN Ha
BbaHkata BbB (puHaHCOBMS LEHTBP (0cuc) Ha baHkata, B
KOWTO e nodageHo 3asBerneHueTo-gorosop. B cnyvan Ha
W3PUYHO MUCMEHO UCKaHe OT cTpaHa Ha Kaptogbpxatens,
KaKTO 1 B CryyauWTe Ha KaHOWOaTCTBaHe M3BbH (DMHAHCOB
UeHTbp Ha baHkata, Kaptata moxe Aa 6bae nonydvyeHa B
n3bpaH ot Kaprogbpxatens MHaHCOB LEHTbp Ha baHkata
unn ga 6bae JocTaBeHa C Kypuep Ha akTyanHus agpec 3a
KopecnoHOeHUmus, nocodeH OT KapToabpxatens, kato B
nocreaHns Crnyyan ce Obimku Takca, onpefenieHa CbrmacHo
MpunoxeHne Ne 1 kbm HacTosdwmte O6WwM ycrnosus.
HesaBucumo OT u3bpaHus HauuH Ha nonyvaBaHe, Kaptata
Moxe Aa Gbge nonyyeHa camo nnyHO oT Kaptoabpxatens.

MonyyaBaHeto Ha KapTata ce ymocToBepsBa C
MOAMMCBAHETO HA MPOTOKOM, Pecn. Ha  kypuepckata
ToBapUTenHuUa. KapTogbpkaTensar —pgeknapupa, 4e €

yBEOMEH 1 Ce CbrnacsBa, Ye npu JOCTaBsHe Ha kapTtaTta C
Kypuep, NOCNegHUsT e OornpaBOMOLLEH OT baHkata M uma
npaBo [fa M3ucka NnyHaTa kapta Ha Kaptogbpxartens 3a
LenuTe Ha yOoCTOBepsiBaHE Ha HeroBata CaMOMMYHOCT,
KaKTO W [a BNWLLEe NMNYHWUTE My AaHHM (Mme, EMH 1 Homep Ha
N.K.) B TOBapuTenHuuaTa 3a LennTe Ha yaocToBepsiBaHe Ha
nonyyasaHeTo Ha KapTtata. KapTogbpxaTensr noema pucka
OT HenonyyasaHe, CbLUECTBYBaLL Npu npeJaBaHe Ha KapTaTa
no Kypuep, ako He € AeKnapupan TOYHUS CW agpec npeg
BaHkata B 3asBNEHMETO-LOTOBOP WNM He € YBegoMun
baHkaTa cBOeBpeMeHHO 3a NpoMsHa Ha agpeca. B cnyyaute
no NpeaxodHOTO U3peyveHue, KypuepbT Bpblia KapTata Ha
BaHkaTa v ce npunarar ycrnosusTa Ha yn. 2.3. no-gony.

2.3. WspapgeHata KapTta ce cbxpaHsBa oT baHkata B
NPOAbIKEHWe Ha YeTUpU Mecela OT JaTaTta Ha M3gaBaHeTo
7. B cnyyan ye B To3n cpok KapTaTa He 6bae notbpceHa ot
KapTogbpxatens B CbOTBETHUS (DMHAHCOB LEHTHP Ha
BaHkaTa unu kypuepsT He ycnee Ha oTkpue KapTogbpxartens
Ha TMOCOYEHUs afpec 3a KOPECMOHAEHUMS  CbrnacHo
ycnosuaTa Ha un. 2.2. no-rope, Kaptata ce yHuwioxasa. [Npu
YHUWOXaBaHe Ha Kaptata no pega Ha Hacroswara
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pasnopegba  [loroBopbT  He  Cce  Mpekpataea M
Kaptogbpxatenst He ce ocBoboXgaBa OT 3afb/KeHUdTa My
no [loroBopa, B TOBa YMCIIO, HO He Camo, Aa 3anralla BCUYKM
ObIKAMU  Takcn, nocoveHn B [punoxenne Ne 1 KbMm
HacToswuTe OBwwm ycnosus. B cnyyante no HacTosiwata
pasnopenba, Kaprtogbpxartendar uma npaBo Aa nogage
monba 3a npeusgaBaHe Ha Kaptata cbrm. un. 18.3. unum 3a
npekpaTsBaHe Ha loroBopa cbrnacHo yn. 13.1.

24. BepHara crnepg  nonyyaBaHeTto  Ha  Kaprara,
Kaptogbpxatenat e pgnbxeH HesabaBHO fJa nposepw
npaBWnoToO U3nuceaHe Ha UMeTo My BbpXy KapraTa u ga ce
NoanuLIe Ha ONpefeneHoTo 3a Tasn Len MACTO Ha rbpba Ha
Kaptata. B cnyyain Ha HeCcbOTBETCTBME Mexay WMMETO Ha
KapTogbpxatens w ToBa, u3nucaHo Bbpxy Kaprara,
Kaptogbpxatenar e gnmbxeH HezabaBHO ga BbpHe KaprtaTta
Ha baHkarta. baHkata 3a cobcTBeHa cMeTka npeanpuema

HeobxooumMWTe  OEUCTBMA 3@ OTCTpaHsBaHe  Ha
HEeCbOTBETCTBMETO W NpefaBaHeTo Ha KapTaTa.
25. Kaprata ce npegaea Ha  Kaptogbpxarens

HeakTuBMpaHa. 3a Aa Moxe [Ja Obje w3nonssaHa 3a
n3BbplBaHe Ha TpaHsakumu, Kaptata cnegea ga 6bae
aktuBuMpaHa ot  Kaptogbpxatens C obaxgaHe Ha
TenegoHHNS HOMep, MOCOYeH cbrnacHo uyn. 17.3. ot
HacToswmTe OBLM YCroBUS MAW Ype3 MUCMEHO UCKaHe OT
cTpaHa Ha KapToabpxaTens, nogafeHo B oguc Ha baHkaTa.
2.6. Kaprata npefctaBnsiea NepCOHanW3upaH nnatexeH
WHCTPYMEHT, cobcTBeHoCT Ha baHkata M Moxe pa ce
“3nonsea camo i4HO oT Kaptogbpxatens. M3nonssaHeTo i
0T Apyro nuue e 3abpaHeHo. MNpegoctaBsHeTo Ha KapTtaTta ot
KapToobpxaTtens Ha TPeTo nuue unv Non3BaHeTo Ha kKapTaTa
OT TpeTo Nnuue CbC 3HaHWeTo Ha KapTogbpxartens, ako
NOCNeAHMAT He € npeanpuen He3abaBHO AenCTBUSATa MO uyn.
4.3. cnel y3HaBaHETO, Ce CYMTa 3@ HEM3MbIHEHWe Ha
[orosopa v HactoswwuTe OBLM ycroBus.

2.7. Becaka msgageHa Kapta vma BanupHOCT [0 Kpas Ha
Mecela, KOUTo e oTbenssaH BbpXy Hes. M3non3saHeTo Ha
KapTata cnep w3TWYaHeTO Ha Cpoka M Ha BaiMOHOCT WM
cneq obsBsBaHETO M 3a HeBanuAHa, a Taka CbLO U crneq
npekpaTsBaHETO Ha OTHOWeHusTa Mexay baHkata u
KapToabpxatens, e 3abpaHeHo.

2.8. Kaptata moxe ga 6bae nonseaHa 3a nnayaHe Ha CTOKU
W ycnyru, TerneHe Ha napu B 6poi u gpyru UHaAHCOBK U
HedpMHaHCOBM onepauun B bBbarapus n yyxbuHa uypes
TepmuHanin - yctpouctea POS  wnm ATM, «kouto ca
o6o3Havenn ¢ noroto VISA w/wnun VISA Electron, cbotBeTHO
c noroto American Express w/vnu Euroline, kakto u 3a
TpaH3akumn, u3BbplBaHM 6e3 npefctaBsHe Ha KaptaTa
(Hanp. Ypes BMpTYyanHo TepMuHanHo yctpoictao POS u ap.),
COenKu NocpeaCcTBOM UMMPUHTEP U Ap.

2.9. Kaptogbpxatensar € AnbXeH Aa He nonsea Kaprtata 3a
HWKaKBM MPOTMBOPEYALLM Ha 3aKoHa LenW, BKMYUTENHO
MOKynKka Ha CTOKW W ycnyri, 3abpaHeHu OT 3aKoHUTE Ha
Penybrnuka Bbnarapus unu OT 3aKkOHWTE Ha CTpaHata, nog
YNATO HOPUCOMKUMA Ce M3BbpLUBA CAenkata. baHkata He
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cneau 3a 3aKOHOCHODOPA3HOCTTa Ha CHENKUTE, CKIHYEHU C
n3nonaBaHe Ha KapTaTa, OCBEH ako C HOPMAaTWUBEH aKT He €
NpeaBUaEHO Apyro.

3. NEPCOHANEH WMOEHTUOUKALIMOHEH HOMEP (MKH)
W OOMBIHATENEH KOO 3A CUT'YPHOCT

3.1. Kbm Bcaka wuspageHa Kapta baHkata usgasa v
MepcoHaneH uaeHTUukauymnoHeH Homep (MNH), kointo ce
npefasa B 3areyataH NnuK Ha KapTogbpxatens 3aefHo ¢
Kaptata oT ymbrHoMoWweH cnyxuten Ha baHkata BbB
(b1HaHCOBMA LeHTbP (0duc) Ha BaHkaTa unu OT Kypuep Ha
agpeca 3a KopecrioHgeHuws Ha Kaptogwbpkatens, B
3aBMCUMOCT OT HayMHa Ha nonyyaBaHe Ha KaprarTa,
onpefeneH CbrnacHo 4n. 2.2. no-rope. lpu fgocraBka Ha
MAH ¢ kypuep KaptogbpxaTenar by Takca, onpegerneHa
cbrnacHo [punoxeHne Ne 1 kbm HacToswmte OOWM
ycrnosus. Mpu CbMHEHWE 3a HapylaBaHe Ha LenoctTa Ha
nnuka ¢ MNAH, Kaptogbpxatenar e anbxeH HezabaBHO fda
yBegomu baHkarta no pefa Ha un. 4.3.

3.2. NMNH moxe pa 6boe NPOMEHSH MHOTOKPATHO OT
KapTogbpxatens u4pe3 TepmuHanHo yctpouctso ATM,
0603Ha4eHo ¢ noroto Ha baHkara.

3.3. B cnyyanm 4ye Ha TEpPMMHanHX YCTPOMCTBA, M3MUCKBALLM
BbBEXaaHe Ha [IWH, ©6bae BbBegeH TpU  MbTY
nocnegosatenHo rpeweH MNH, KapTata ce 6nokupa 3a no-
HaTaTbLUHO W3MOMn3BaHe, 3a KOeTO C MOAMUCBaHE Ha
HacToswmTe O6wWwM ycnosus KapTogbpxaTensr W3pU4HO
[eknapupa, Ye e yefomeH. MNpunara ce un. 12.4.

3.4. B cnyvan uye Kaprtogbpxartenar 3abpasu [WH, no
HeroBo >xenaHuwe baHkaTa npeusgaea Kaprata my wnu
npeusgasa MNH. BbB BCWYkM crniyyan Ha npeusfaBaHe Ha
MAH no uckaHe Ha KapTogbpkaTens ce 3annawja Takca,
onpefeneHa cornacHo MpunoxeHne N2 1 KbM HacToswMTE
O6wwm ycnosus.

3.5. OcseH MMWH, Kaptata wma [ombhHWTENEH kog 3a
curypHocT, HapeyeH CVV2 3a Kaptu VISA Gold, VISA Classic
n VISA Electron n 4CSC 3a Kaptu American Express Gold,
American Express Green u EurolLine American Express,
KOMTO NpefCcTaBnsiBa YHWKaNeH ko4 3a Bepudukauus Ha
Kaptata u Ha Kaptogbpxatens. JOMbAHUTENHUAT KOA 3a
CUrypHOCT € CbCTaBeH OT MOCnefHuTe Tpu Ludpu OT
YMCOTO, OTMeYaTaHo B NeHTaTa 3a nognuc Ha Kaprata (3a
CVV2) unu ot 4etupn uucpu, OTnevaTaHW Ha nuuesata
ctpaHa Ha Kaprata (3a 4CSC). Kaprogbpxatensr
cbobLuaBa/BbBeXda TO3M [OMbIHUTENEH KOO 3aedHO C
HOMepa Ha KapTaTta M Cpoka Ha HelHaTa BaiMOHOCT,
NOCOYEHW Ha nuueBaTta i CTpaHa, MpWM M3BbLPLIBAHE Ha
nnawaxus ¢ Kaprata B MHTEPHET WMNW MO TenewoH, korato
Kaptata ¢wusnyeckn He ce npeactaBs Ha Tbproseua W
WH(opMaLUmsATa, 3anucaHa no eneKTPOHEH HauuH BbpXy
Kaptata, He e pgocTtbnHa. CbobLiaBaHeTO/BbBEXAAHETO Ha
Koga Crnyxu 3a OCHOBaHWe Ha baHkata fa opobpu wnw
OTKaXe M3BBbPLUBAHETO Ha CbOTBETHATA Onepayys.

3.6. HapexnaHeTo 3a M3BbpLUBaHE Ha TpaH3akums ce cuuta
AafeHo ot Kaptogbpxatens npu CbOTBETHOTO M3MON3BaHe
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Ha Kaprtata, cbnpoBodeHO C BbBexaaHeTo Ha [MWH, pecn.
BbBEXAAHETO UK CbOOLLABAHETO HA AOMbIHUTENHUS KOA 3a
curypHoct CVV2 unm 4CSC. Taka nogafeHoTo NnaTexHo
HapexgaHe He Moxa [ga  Obge  OTTerneHo  OT
KapTogbpxatens.

4. CbXPAHEHWE HA KAPTA W NMWH. OEACTBMA 3A
MPEOOTBPATABAHE HA HEMPABOMEPHW/
TPAH3AKLINA

4.1. KaptogbpxaTenat e 3anosHaT CbC CbLIHOCTTa Ha
KapTaTa kaTo nnaTexeH WHCTPYMEHT M e AMbXeH Aa nonara
rpuXu 3a onassaHe Ha KapTaTa oT yHuLloxaBaHe, u3rybsaHe,
kpaxba, NpucBosiBaHe, NOANPaBAHE WK U3MNON3BaHE NO ApYr
HEenpaBOMEPEH HauuWH, C YyCWnKUsATa, KOUTO norara M 3a
onassaHe Ha COBCTBEHOTO CU MMYLIECTBO, KaTo B3ema
BCWYKM HEODXOAMMM NpefnasHu MepKU CpeLLy U3Mnon3BaHeTo
Ha Kaptata OT TpeTu nuua, BKMIOYUTENHO, HO He camo, Aa
cbxpaHsBa KapTaTta Ha MSCTO, HELOCTBMHO 3a TPETU Nnua,
[a A nasu OT NoBpexgaHe, B TOBA YMCIO OT MarHWUTHW W
eNEKTPOMArHUTHN Bb3AENCTBUS, KakTO M OT [eicTBMS Ha
TpeTM fMua, KOUTO MoraT fda [foBefaT [0 HEWHOTO
YHULOXaBaHe,  u3rybeaHe,  kpaxba,  npuCBOsiBaHE,
noanpaBsHe WK U3NON3BaHe Mo ApYr HerNpaBOMEPEH HauWH.
4.2. KapTogbpxaTensr e 3anosHat CcbC cbliHocTTa Ha M/H
KaTo MepcoHanHa 3aluTHa xapaktepuctuka Ha Kaprata.
MAH ce reHepupa npuW YCNOBWS Ha MbfIHA CUrYpHOCT,
rapaHTupalla 3ana3BaHeTo My B TaWHa OT TpeTu nuvua fo
MOMEHTa Ha oTBapsiHETO Ha nnuka ¢ MMH. Cnep oTBapsiHETO
Ha nnuka, Kaptogbpxatenat e gibxeH ga 3anomHu MAH v
[a npeanpuemMe  BCWYKM  pasyMHM  LOEeACTBUS  CpeLly
y3HaBaHETO My OT TPeTW nuLa, B TOBA YMCNO, HO HE CaMo, Aa
YHULLOXW popMynspa, OT KOWTO O € Yy3Han, da He ro
cbobLlaBa Ha HUKOrO, Aa He o CbXpaHsiBa 3anucaH no
KaKkbBTO M Aa 6urno HaumH Bbpxy Kaptarta u/wnn Bbpxy apyra
BEL, MMM TEXHWYECKW HocuTen (Hanpumep, HO He camo -
BenexHuk, TenedoH v np.), KOMTO HOcK 3aefHo ¢ KapTata
WK ObPXKM HA CbLLOTO MACTO, Ha KOETO CbxpaHsiBa KaptaTta
(HanpuMmep, HO He camo — MOPTENN, YaHTa 1 np.).

4.3. B cnyvait Ha wn3rybeaHe, kpaxba, npuUCBOsSIBaHE MMM
OTHEMaHe MO APYr HayuH, YHULLOXaBaHe, MOANpaBsHE WK
“3nof3BaHe Mo [Apyr HernpaBoMepeH HayuH Ha Kaprara,
y3HaBaHe 3a W3BbpLIBAHE HAa  HepaspelleHa  OT
KapTogbpxatens  TpaH3akuusi, Npu  CbMHEHUS WM
npeanonoxexHns 3a ysHaeawe Ha [WH ot Ttpeto nuue, B
cnyyamre no 4n. 3.1. (CbMHeHMe 3a HapyllaBaHe Ha
yenoctta Ha nrmka ¢ TWH) u un. 11.1. (y3HaBaHe 3a
HepaspeLLeHN UMW HETOYHO M3MbIHEHW TpaH3aKLmMK), KaKTo U
npu 3agbpxaHe Ha kapTtata oT BaHkomat uim oT Tbprose,
KapTogbpxatensat ce 3agbikaBa fa yBeaomu HesabaBHO
BbaHkata no TenedoHa wunu no e-mail/chakc/agpec 3a
KOpecnoHaeHUmMs, nocoveHn B un. 17.3 OT HacToswmTe
Ycnosus (@ npu  TAXHatTa  MpoMsiHa Ha TO3M
appec/dakc/tenedon/e-mail, konto e cbobuieH oT baHkata
Ha KapTtogbpxatens no pega Ha un. 17.4 oT HactoswuTe
Ycnosus). B Tean cnyyam bankata 6nokupa Kaprata
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CBOEBpeMeHHO cnen nojiydaBaHe Ha YBEOOMIIEHUETO.

BaHkaTa npegocTaBa  CLOTBETHUTE [lOKasaTencTsa 3a
W3BBLPILIEHO  CbIMAcHO  HacTosLllaTa pasnopenba
yBeOOMsiBaHe, MNpW MUCMEHO MCKaHe OT CTpaHa Ha

KapToabpxatens, oTnpaBeHo B Cpok Ao 18 mecela, cyntaHo
OT AaTara Ha yBeOMSBaHETO.

5. M3MOJ3BAHE HA KAPTATA

5.1. Kaptata moxe ga 6bae usnonssaHa ot Kaptogbpxarens
3a U3BbPLUBAHE Ha CrefHUTe BUAOBE TpaH3aKLmuu:

5.1.1. 3annaLiaHe CTOMHOCTTA Ha MOKYMKX Ha CTOKW/yCnyru B
Toprockn obektn B bbnrapus unu B uyxbuHa npu
husmnyecko npefctaBsHe Ha KapTtaTta B Tbprosckus obexT,
ypes TepmuHanHm yctpoictea MOC nnu Ypes uMnpuHTep;
5.1.2. 3annaLlaHe CTOMHOCTTA Ha MOKYNKW Ha CTOKW/ycnyru B
Toproscku obektn B Bbnrapus wumu B uyxbuHa 6e3
cuanyecko npeacrassHe Ha Kaprata B TbproBckus 06ekT
(HenpuCLCTBEHO) - NO TenedoHa Unu no e-mail unn ypes
BUPTYyarnHu TepmuHanHu yctpoictea MOC, gocTbnHM npes
UHTEPHET Unu Ha ATM;

5.1.3. TerneHe Ha napu B 6pomn oT opucy Ha baHkata nv B
ouc Ha pgOpyrn BaHkM B cTpaHata wunu  uyxBuHa,
obosHayeHu ¢ noroto VISA w/unm VISA Electron, cboTBeTHO
c noroto American Express wu/mnu Euroline, upes
TepmuHanHu yctpoictea MOC npu ¢msnyecko npeacraBsHe
Ha Kaprara;

5.1.4. TerneHe Ha napwu B Bpo Ypes TEPMUHANHM YCTPOUCTBA
ATM;

5.1.5. n3BbpLWBaAHE Ha MmapuWyHM npesogn uype3 ePay.bg/B-
Pay, BKMOYMTENHO NPEBOAM KbM [pyra nrnaTexHa CMmeTka
nvnn gpyr nnaTexeH UHCTPYMEHT (aebuTHa uvnu kpeauTHa
kapTa);

5.1.6. cnpaBoyHM onepauum ¥ npomsHa Ha [WH ypes
TepMuHanHu yctpoiictea ATM, o6o3HaueHM C NOroTo Ha
BaHkara.

5.2. [laBaHeTO Ha NNaTeXHO HapexdaHe 3a W3BbLPLUBAHETO
Ha TpaH3akumm nocpedctBoM Kaptata Moxe pJa ce
OCBLUECTBYN NO CNEAHUTE HAYMHM:

5.2.1. npun TpaH3aKuuM, W3BLPLWBAHM HA TEPMMUHANHO
yctporctBo ATM - upe3 noctaBsHe Ha Kaptata B
TepMuHanHoTo yctporctBo ATM n BbBexaaHe Ha MMUH ot
knasuatypata Ha ATM;

5.2.2. npu TpaH3aKuWMW, W3BLPLIBAHUM HA TEPMMHAMHO
yctponcteo MOC npu gmsmnyecko npeacraesHe Ha Kaptata —
ype3 nocTaBsHE WNM npokapBaHe Ha KapTata B/npe3s
TepMuHanHoto yctponcteo MOC, a B cnyyante, B KOMTO
TepmuHanHoto yctponcteo OC m3ncka BbBEXOAHETO Ha
MWH - n BbBexaaHe Ha MWH ot knasuaTtypata Ha MOC.
5.2.3. Npu TpaH3aKLmMK, U3BLPLUBAHU YPE3 UMMPUHTEP — Ype3
cBansHe MOCPEeCTBOM YCTPOACTBOTO Ha OTMeYaTbk OT
KaptaTa Bbpxy cneuuaneH gopmynsp Ha baHkata (JebutHo
n3BeCTHe), NpefocTaBsH Ha KaptogbpxaTens oT Tbproeeua;
5.2.4. npn HENpUCHLCTBEHWU TpaH3aKLMK, U3BbPLUBAHM Npes3
WHTEpHET, no TenedoHa wim no e-mail - 4ypes
BNMCBaHe/MOMbNBaHe Ha Homepa Ha KaptaTta, MMeTO Ha
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Kaptoobpxartens, cpoka Ha BanuagHocT Ha Kaptata wu
pormbnHuTenHus kog 3a curypHoct (CVV2, pecn. 4CSC) Ha
Kaptata B CbOTBETHUTE MONETa Ha WHTEPHET-CauTa Ha
Tbproselia, CbOTBETHO MOMb/IBAHE HA MOCOYEHUTE [aHHW B
cneumanHa dopma, npegocTaBeHa OT  TbproBeuya W
usnpawaHeto “ go ToproBeua no e-mail, CbOTBETHO
cbobLiaBaHeTo UM Ha Tbproewa no TenedoHa;

5.3. baHkata n KapTtogbpxatensr ce cbrnacsear, 4e 3a
UenuTe Ha  W3MbIHEHWE HA  MAATeXHW  onepauum
nocpeacteoM KaptaTta, BCAKO AEWCTBME, ONMCAHO B YMl. 5.2.,
U3BbPLLUEHO nocpeacTsoM Kaprata, npencrasnsea BanugHo
lnaTtexHo HapexndaHe Ha KaptogbpxaTtens 3a u3BbpluBaHe
Ha TpaH3akums nocpefctBoMm Kaprata, kato baHkata ce
3adbfxaBa fda M3MbMHM Taka AageHoTo  [natexHo
HapexzaHe cref nocTbnBaHETO My MPW HES W NpU Hanuume
Ha npegnoctaskute no 4n. 5.5. ot Hactoswmte OBLWM
yCIoBMS;

5.4. MOMEHTBT Ha nosly4aBaHe Ha lnaTexHoTo HapexaaHe,
nogageHo ot Kaptogbpxatens no pega Ha un. 5.2. no-rope,
€ MOMEHTBT, B KOWTO Lgnata uHopmaLums 3a U3BbPLUEHOTO
MnaTexHo  HapexgaHe  NOCTBMASAT B CYETOBOAHO-
WHGopMaLMOHHaTa cuctema Ha bankata. CrtpaHute ce
cbrnacsBaT, uYe MnaTeXHU HapexaaHus, noCTbnuMnn B
CYETOBOAHO —MH(hOpMaLMOHHaTa cuctema Ha baHkata cneq
11 yaca Ha CbOTBETHWUS [€H, Ce cyuTaT 3a MOMNyvyeHW Ha
cnegawus paboteH geH. [Mpu lnaTtexHu HapexaaHus,
M3BbPLIEHN NO peda Ha un. 9.12 u un. 5.14, cbwure ce
cunTaT 3a nonyyeHn Ha cnegpawms paboTeH AeH crneg
CKMioYBaHe Ha 3asBNEHNETO- AOrOBOP CbrMacHo un. 2.1 mo-
rope. [lpy MOKynKkW, M3BBLPLIEHN MO peda Ha un. 5.13,
NNaTeXHOTO HapexgaHe ce cyMTa 3a MOMyyvyeHo Ha
cnefsawus paboteH feH crned fgatata Ha ofgobpeHue oT
baHkaTa Ha nokynkata.

55. baHkaTa W3MbMHABA  MOCTBLMUIMTE  MAATEXHM
HapeXaaHws, fadeHn no pefa Ha ui. 5.2, caMO ako
pa3mMepbT Ha TpaHaakuusTa (C M3kntoYeHne Ha TpaH3akuumuTe
no un. 5.12., 5.13. n 5.14.) e B pamkuTe pasnonaraemus
OCTaTbK Ha onpefeneHus cbrmacHo Hactoswmte OBy
ycnosust KpeguteH numut Ha KapTata KbM MOMEHTa Ha
NOCTbNBAHE Ha HAapeXaaHeTo, a Npyu TpaH3sakuum no yn. 5.1.4
[OMbMHUTENHO € Heobxoaumo o6LWMAT pa3mep Ha Takuea
TpaH3aKumn fa He HadBULWABa CbOTBETHUTE AHEBHU NIUMUTH
3a TerneHe Ha napw B 6pon, onpegeneHn cbrnacHo un. 5.15.
no-gony. B cnyyait ye MnatexHOTO HapexaaHe He OTroBaps
Ha ycnoBusiTa No HacToswwara pasnopeaba, baHkata oTkassa
U3MbIIHEHNETO My, 3@ KOETO YBEAOMSBA KNWeHTa He3abaBHO
ype3 ekpaHa Ha CbOTBETHOTO TepMMHaNHO ycTpouctso ATM
nm MOC.

5.6. baHkata u3nMbnHABa NO peda Ha TAXHOTO MOCTbNBaHE
NnaTeXHUTE HapeXaaHWs, KOUTO ca AafeHW Nno peda Ha un.
5.2. 1 OTroBapsAT Ha M3uCKBaHMATa B yn. 5.5., 40 kpas Ha
Cblmst paboTEH [eH, B KOMTO € HapexhaHeTo NocTbhuno B
CYETOBOAHO-MH(POPMALMOHHaTa cucTeMa Ha 6OaHkata unu
Han-KbCHO A0 Kpas Ha cnegpawms paboTeH OeH, koraTo
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[OCTaBYMKBT Ha MNaTEXHW YCNyrM Ha nofyyatens Ha
cpeacteata He yyactea B [InatexHaTa cuctema 3a BpyTeH
ceTbnMeHT B peanHo Bpeme Ha bHB (RINGS) unn B gpyra
nnatexHa cucrema ¢ goctbn o RINGS, Ha kosto BHbB e
areHT no ceTblIMeHTa.

5.7. 3a ypoocTOBEPSIBAHETO Ha M3BBPLUEHO MOCPELCTBOM
Kaptata nnatexHo HapexgaHe B TbproBckn 06eKT npw
dusnyecko npepctaesHe Ha Kaprtata, Kaptogbpxatensr ce
3agbnxaea [fa nogmvwe nped TbproBeua creuuane
topmynsp (debutHo n3BecTue), KOETO ce u3aaea unu OT
WMNPUHTEP, UINK Ce OTneYaTBa OT TEPMUHANTHOTO YCTPONCTBO
MOC, B koWTO (hOpMYNsAp Ce oTnevarsaTr AaHHUTe 3a
HapefeHaTa TpaH3aKuWs, B TOBa YMCIO PerncTpalmoHeH
Homep Ha TpaH3akuuaTa, faHHM 3a Tbprosela — nosyyaren
Ha NpeBoAa, pa3mep 1 Banyta Ha TpaH3akuusTa, fata v vac
Ha U3BbPLUBAHE Ha TpaH3akuuATa;

5.8. baHkata He HOCM OTTOBOPHOCT 3a M3MbIIHEHWETO Ha
OCTaHanuTe 3adb/DKEHWS MO CKIYeHWTe ¢ Tbproseua
CAENKM, 3a KouTo e usgageHo [1ebutHo n3sectue, 0CBEH 3a
W3NbIHEHNE Ha HapefeHaTa TpaH3akuus Npu NOCOYEHUTe B
un. 5.5. orpaHuyeHus.

5.9. KapTogbpxaTenar uma npaso Aa nonyyun OT CbOTBETHUS
cnyxuten B Tbprosckus 06eKT, KbAETO U3BBbPLUBA NNallaHe ¢
Kaptata, konue ot [ebutHute u3BecTws, w3gaBaHW Mo
ropeonucanute caenku. B cnyvair ye ot baHkata 6bae
W3NCKAHO MPeJOCTaBAHETO Ha [LOMbAHUTENHW Konus OT
[ebutHnte m3sectus, T0 baHkata MMa npaBo fga noucka
3annaljaHe Ha pasHOCKWUTe 3a u3gaBaHe Ha nogobHu Konus,
YWATO CTOMHOCT LLe Ce onpeaenu ot baHkara.

5.10. KapTaTta e cam0 TEXHMYECKO CPeaCTBO, ONOCPEAABaLLO
pasnnallaHeTo. baHkata He HOCU HWKakBa OTFOBOPHOCT Npu
€BEHTYyarHo Heu3mbiHeHWe, 0TKa3 WK MPEeLHO U3MbIHEHUE
Ha 3adb/KeHUATa OT CTpaHa Ha TbproBLUMTE MO OTHOLIEHUE
Ha caenkute um ¢ Kaptogbpxatens, HUTo KapToabpxatenst
“Ma npaBo Aa npensBsBa KbM baHkaTa eBeHTyamnHu CBOW
Kanbu, Bb3paXeHUs WUNu NpeTeHuuW, npousTUYaWwm oT
OTHOLEHUsTa My ¢ TbproBuuTe.

511. [llpu 3annawaHe CTOMHOCTTA Ha  3aKynyBaHW
cToku/ycnyr  nocpedctBoMm  TpaHsakumm ¢ Kaptata B
Toprockn 0bekt B Bbnrapusi, 03HayeHW C NOrotTo Ha
baHkaTa, Kaptogbpxatendar Moxe fa onpegenu, npu
cnaseaHe Ha OrpaHuyeHusiTa, MocouYeHu B Y. 7 Mno-gony,
[anu CTOMHOCTTA Ha 3akynyBaHaTa CToka/ycnyra ga Obae
HauucreHa kaTo 3agbrbkeHue no Kaprata wsusano wnu Ha
PaBHW MECEeYHU BHOCKU. BposiT M pa3mepbT Ha MeceyHuTe
BHOCKW ca NpeaMeT Ha JoroBapsHe mexay Kaptoabpxarens
N cboTBeTHWA Tbprosew. Mpu nokynku ¢ Kaptata Ha paBHu
MeCeYHN BHOCKM, U3BBLH cnyyauTte no yn. 5.12. n 5.13., ce
npunarat npasunara Ha ys. 7.3 no-gony.

5.12. B cnyyain 4ve KapToabpxatensr e nocouun B
3asBneHneTo-40roBop, Ye xenae baHkata ga M3MbIHK
onpedeneHa nbpBa nnatexHa onepauns (TpaH3akuws),
YWATO CTOMHOCT Aa ObJe HauMcneHa Kato 3agbiKeHue no
[loroBopa Ha paBHM MECEYHU BHOCKM, KaKTO U ako e
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npegocTaBun  uanata Heobxoguma  uMHopmauws  3a
ocbluecTBsBaHe Ha TpaH3akuusTa, To baHkaTta, B cryyam ye
opobpy 3asBNEHMETO-A0TOBOP, LiE W3BLPLUM HapeaeHaTa
nnatexHa onepauus 3a cmeTka Ha Kaptogbpxatens.
CTOMHOCTTa Ha MbpBaTa caenka Moxe aa Gbae no-ronsma ot
onpegeneuns ot baHkata KpeguteH nuMWT, KOWTO ce
obsBABa Ha KapTogbpxatens npu nonyvaeaHe Ha Kaprarta,
KaTo B TO3X Cnyyal He e Hanuue HadBuwaBaHe Ha
KpeautHns nuMUT No cMucbna Ha 4. 7.6. no-gony. Bendku
nocneagawyy TpaH3akumy 3a MOKYMKU Ha PaBHU MECEYHM
BHOCKM He MoraT [a HafBuLwaBaT pasnonaraeMms 0cTaTbK Ha
KpeauTHus nMMNT, OCBEH B CryqauTe Ha un. 5.13.

5.13. B cnyyan 4Ye KaptogbpxaTensaT xenae fa Hanpasu
nocrefsalja TpaH3akuMs 3a nokynka/caenka Ha paBH
MECEYH BHOCKM Haf pasrnonaraeMusi octaTbk Ha KpeautHus
nuvut,  KaptogbpxaTtenar — nonbfiBa  POpMynsap  Ha
3asBreHne-0oroBop, B KOETO CbOTBETHATa CTOKa/ycnyra,
3aKynyBaHa Ha paBHW MeCEeYHW BHOCKM Ce MaeHTUduumpa B
noneto “TpaH3akums’. B cnyyan Ha opobpenne ot baHkata
Ha NOOAdeHOTO 3asiBfieHWe Ce paspellaBa efHOKPaTHO
TpaH3akums Hap pasnonaraemust KpeguTeH nMMMT o
Kaptara, KosTO Cce noracsiBa Ha paBH1 MECEYHM BHOCKH, KaTo
B TO3W CryyYan He € Hanuue HafsuwasaHe Ha KpeauTtHus
NIMMUT NO CMUCBIIA Ha Yn. 7.6. no-gony.

514. B cnyyan 4e Kaprtogbpxatendar e nocouun B
3asBreHneTo-40roBop, Ye xenae baHkata [da W3MbHM
onpefeneHa nbpea nnatexHa onepauus (TpaH3akuus),
pasfnuyHa OT NOKyMKa Ha CTOKW/YCNYrM CbrmacHo yn. 5.12. u
5.13, ynsTo cToMHOCT Aa ObAe HaYMcneHa KaTo 3agbimKeHne
no KpeauTHWs NUMWT, KakToO M ako e npefocTaBun usanaTa
HeobxoguMMa  MHGopMauMs 3@ OCbLUECTBSIBaHe  Ha
TpaHsakumata (BKN. npu  HEOBXOAMMOCT  YHWUKaNMHWAT
noeHTudukatop (IBAN) Ha cmeTkata Ha nonyyatens Ha
npesoaa (TpaHsakuusiTa), To baHkaTta, B cnyyan 4ye ogobpu
3asBneHneTo-40roBop, e U3BLPLIM HapeAeHaTa nnaTexHa
onepauns 3a cmeTka Ha Kaptogbpxatens. [pu npegasaHe
Ha Kaptata, pasnonaraemust KpeguteH nuMuT no cbliata
we Oboe paBeH Ha onpepeneHus oT bakata KpeguteH
NMMWT, HamaneH CbC CTOMHOCTTa Ha U3MbfiHEHaTa
TpaH3aKums 1 NPUNOXUMUTE CbIMAcHO HacTosALWuMTe YCnosus
TakCW 3a pasrnexgaHe Ha  3asiBrieHue, MOCOYEHM B
MpunoxeHue Ne 1.

5.15. TerneHe Ha napu B Gpoi ¢ KapTtarta upe3 TepMuHanHm
yctpoinctea ATM no un. 5.1.4., moxe fa ce u3BbpLIBa Camo
3a UenM Cymu, KOWTO He HadsullaBaT egHOBPEMEHHO
pasnoniaraemms ocTaTbk Ha KpeautHus numut no Kaprata u
LHEBHUS NUMUT, konTo baHkaTa onpegens B MpunoxeHue Ne
1 kbM HacToswmTe OBLWM yCrnoBKs, U KOWTO Ce MocovBa B
MeceyHute wu3BneveHus. baHkata MoOxe [Ja MNPOMEHS
OHEBHUS NIMMUT MO peda 3a W3MEHEHWE Ha HacTosALMTe
YcnoBus, CbrmacHo yn. 22.

5.16. KapTogbpxaTenar uMa npaso fa Ternu, CbriacHo Yn.
5.1.3, napn B Bpon 0o pa3mepa Ha pasnonaraemmsi OCTaTbk
Ha KpegutHus numut Ha Kaprata upe3 TepMUHariHu
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yctpoiictea MNOC B ogmeun Ha baHkaTa unu B ochucy Ha gpyru
BaHkn B cTpaHaTta unn vyxbuHa, obosHayeHu ¢ noroto VISA
n/vnn VISA Electron, cboTtBeTHO ¢ noroto American Express
w/vwnu EuroLine.

5.17. Bbpxy usternenata cbrnacHo un. 5.15. n 5.16. cyma ce
HayucnsBa nuxea OT [JaTtata Ha U3BbpLIBaHe Ha
TpaHsakuuaTa, YanTo pasmep e nocodeH B lNpunoxeHue Ne 1
KbM HacTosLMTE YCroBus.

5.18. 3a BCsika TpaH3aKuuMsi 4pe3 TEPMUHAIIHO YCTPOMCTBO
ATM, npu noucksaHe Ype3 n3bupaHe Ha CbOTBETHATA ONUMS
CbIMaCHO YyKasaHWATa, W3NWCaHW Ha ekpaHa Ha ATM
YCTPOWUCTBOTO, CE 13aBa B CbLUMS MOMEHT KBUTAHLMS, KOSATO
yAOoCTOBEpSIBa HapexzaHuaTa, KOMTO e aan
KapToabpxatensar B ToBa YMACNO CbAbpxa MHPOpMaLmMs 3a
perucTpaunoHeH Homep Ha TpaH3akuusta, [aHHM 3a
TEPMUHANIHOTO  YCTPOWCTBO U MHCTUTYUMSATA, KOATO TO
noaabpxa, pasMep M BanyTa Ha TpaH3akuuaTa, gata 1 yac
Ha W3BbpWBaHe Ha TpaH3akuusTa,. B cnyvam ye Takasa
KBUTaHUMS He BbAe M3aadeHa nopaay TeXHUYecka rpeLuka,
KapToabpxatensat ce cebp3sa ¢ ATM onepatopa. baHkata
MOXe [a OKaxe cbfencteue Ha Kaptogbpxatens npu
MOUCKBAHE.

5.19. B cnyyan Ha 3agbpxaHe Ha Kaptata OT TepMUHariHo
yctporctBo ATM, KaptoabpxaTensr e AibxeH Aa yBeaoMu
baHkata, a baHkaTa cnegBa Oa Okaxe CbAeWCTBME 3a
BpbliaHe Ha Kaptata Ha Kaptogbpxatens, a npu
HEBBb3MOXHOCT 3a TOBa Aa M3gage Hoea Kapta 3a cBoS
CMeTKa, B CnyyaMn, 4ye npuumHaTa 3a 3agbpxaHe Ha KaptaTa e
no BuHa Ha baHkata. B octaHanuTe cnyyaun KaptaTa Moxe fa
Obae npensgageHa no peaa Ha yn. 18.3.

5.20. baHkata MOXe [a npeycTaHOBM BPEMEHHO WM
NOCTOSIHHO (DYHKLMOHMPAHETO Ha eaHo unu nosevye ATM
YCTPOWCTBA, KOMTO NOAABbPXA, 6€3 NpeaBapuUTeNHO U3BECTHE,
B Cfy4yal Ha  TexHuyecku npobrnem, HeusnpasHO
(OYHKLMOHMPaHe Mnn OT CboOpaeHUs 3a cUrypHocT B Team
cnyyam baHkata He  HOCW  OTFOBOPHOCT  CMpSIMO
KapTogbpxatens 3a kakeuto 1 aa 6uno 3arybu wunu wetm,
NPeTbPNEHN B pe3ynTaT Ha HEBb3MOXHOCTTA 3a W3Mon3BaHe
Ha ycnyraTa.

5.21. Bewukn TpaH3akuuu, W3BBPLUEHM C M3Mon3BaHe Ha
Kapta upe3 TepmuHanum yctpoiictea ATM wn TOC, ce
perucTpupar aBToMaTU4HO B XPOHOMOrMYeH pef oT baHkaTa
ypes onpegeneHn npoLesypy U TEXHUYEeCKU CpeacTBa, KoMTo

nossonasar CUrypHo CbXpaHsaBaHe n TOYHO
Bb3rnpon3sexnaHe Ha I/IH(*)OpMaLI'MFITa M U3KINKYBAT BCAKa
Bb3MOXHOCT 3@  HEWHOTO nocnensawo  M3MEHEHUe.

3anucBaHMaTa Ha BCWUYKM Onepaumu, M3BbplueHn ¢ KapTaTa
ypes TepmuHanHu yctponctea ATM wunm TOC, ca
CYETOBOAHM [OOKYMEHTM MO CMUCbla Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMSTAT 3a BEpHM [0 [JOKa3BaHe Ha
MPOTUBHOTO.

5.22. Mpn oTka3 pa 6boe W3MLIAHEHO HapexaaHe 3a
n3mbnHeHne Ha TpaHsakuusi, KapTogbpxaTenst nonyyasa
BeAHara MHGopMauus 3a OTkasa BbB BMA Ha CbOOLLEHMe,

6/25

nosiBABALLO Ce Ha eKpaHa Ha TepMUHaNHOTO ycTponcTso ATM
nmm MOC, nnu enekTpoHHO CbOBLLEHNE Ha eNEKTPOHHA noLla
Npu OTKAa3 Ha nnaTexHa onepauus Mo WHTEPHET WM
TenedgoH, OCBEH B CryyauTe, KOraTo npefoCTaBSHETO Ha
Tasn MHMOpPMaLMS He ce [OoMycka CbrMacHO MPUROXMMOTO
3aKOHOAATENCTBO.

6. TPAH3AKLIM BBB BANTYTA, PA3JTMYHA OT JIEBA

6.1. TpaHsakymute c Kaprara, KOWTO Ce M3BbpLUBAT B
yykbuHa, cnega ga 6baat cbobpaseHu ¢ npasunata u
W3NCKBAHUATA HA KOMMETEHTHUTE MECTHU  (DMHAHCOBM
OpraHu.

6.2. Mpn TpaH3sakumn B Yyx6uHa ¢ Kaptu VISA Gold, VISA
Classic, VISA Electron, cymarta Ha HapegeHaTa TpaH3akuums
ce npesanyTMpa B neBa OT CbOTBETHATa BanyTa, kato B
cnyyawuTe, KoraTo Ta3u Banyta € pasnnyHa OT LiaTCKM
nonapu, TpaH3akuusTa ce npesanyTupa nocregoBaTenHo
MbPBO B LLATCKW Jonapw, cref KoeTo ce 06MeHs B NeBa, kaTo
ce npunarat pedepeHTHUTe 0OMEHHU KypcoBe, Onpeaenexu
OT MeXAyHapoaHaTa KapToBa opraHusaums Visa Europe.

6.3. Mpu TpaHsakyum B Yyxbura ¢ Kaptn American Express
Gold, American Express Green u EuroLine American
Express, 13BbpLUEHN BbB BanyTa pasfiniHa OT €Bpo, cymaTa
Ha HapegeHaTa TpaHsakuws ce npesanyTpa B €BpO,
CbIMacHO NMpUNoXumus pedepeHTeH oBMEHEH Kypc Ha
MeXayHapoaHaTa kapToBa opraHusauus American Express v
cnep ToBa B N1eBa No 06MeHeH Kypc Ha 6aHkaTa, 06sBeH Ha
www.postbank.bg. Mpu TpaH3akumm B 4yx6uHa, M3BbPLLEHN B
€BpO, CyMaTa Ha HapeaeHaTa TpaH3akums ce npesanyTupa B
neea no obmeHeH Kypc Ha OaHkata 0OsiBeH Ha
www.postbank.bg.

6.4. Beuuky npoMeHmn Ha npunoxumute 0BMEHHM Kypcose, ce
npunarat Hes3abaBHO creg BNM3aHETO MM B cuna, Ges
Kaptrogbpxatenat pna ©Obae npeaBapuTeNHO  M3PUYHO
yBEeAOMSIBaH 3a NpomsiHaTa. baHkaTa HauucnsBa Takca 3a
npesanytupaHe, nocoyeHa B [lpunoxeHne Ne 1 KbM
HacToawwmTe Ycnosus.

6.5. 3a wu3non3BaHe Ha kapTata 3a W3BbLPLIBAHE Ha
TpaH3akumm no HacTosAwms uneH 6, baHkata Hauucnssa
TaKcy W/unm KOMMCUOHHK, nocodeHn B Mpunoxerne Ne 1 KbM
HacTosLmMTe YCroBus, KOUTO ce 0B5BABaT JOMbITHUTENHO Ha
BWOHO MSICTO BbB (DMHAHCOBUTE LIEHTPOBE Ha baHkaTa, KakTo
M Ha nocoveHns B un. 17.3 uHTepHeT-canT Ha baHkaTta.
BaHkata moOXe [a NpOMEHs MOCOYEeHWUTe TakCcu W Ipyru
pasxoau No peda 3a W3MEHeHWe Ha HacToswmTe YCnosus,
CbIMacHo yn. 22.

7. KPEOAUTEH NAMNT

7.1. Tpn ckntoyBaHe Ha 3asBneHneTo-goroeop, baHkaTa
onpegens  KpegutHua numut  no Kaprata. bankata
yBegomsBa Kaprogbpxatens 3a Taka  onpefeneHus
KpeouteH numuT npu npefaBaHeTo Ha KapTaTta no pega Ha
4n.2.2. u nocpeactsoM Meceynute ussnedeHus. KpeantHust
nMMUT npeacTasnsaea obwms pasmep Ha notpebutenckus
KpeauT, npegocTaBeH 3a nonseaHe Ha Kaptogbpkatens ot
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baHkata nocpeacTBOM M3BbLPLWBAHE Ha TpaH3akuum C
Kaptata, noco4eHu B un. 5.1.

7.2. Pasnonaraemuat KpeauTeH NUMUT, B paMKUTE Ha KOWUTO
KapTogbpxatensat Moxe fa u3BbpLuBa TpaH3akuuu, e paBeH
Ha onpegenexns ot bankata Kpeguten numut no Kaprara,
HamaneH cbc cbopa Ha Oblata gbmxnuMa cyma u cymata Ha
BCUYKW  Henmafexupany paBHU MeECeYHW BHOCKM (npu
W3BBLPLIEHN TMOKYNKM HA pPaBHM MECEYHW BHOCKM W
pascpoyBaHe Ha TpaH3akuun no yn. 8a.). Obwara gbmkuma
cyma npeactaBnsea cbopa OT BCUYKM HAYUCIIEHW CbrNacHo
HacToswumTe O6LLYM YCrOoBKS, HO HENoraceHn 3adbiXeHus Ha
Kpeautononyyatens no [oroBopa, hopmupanu oT cbopa Ha
BCcAka TpaHsakuus ¢ Kaprtata, usnmbnHeHa oT badkata (C
n3knoveHre Ha Tpansakuuute no un. 5.11., 5.12. n 5.13.),
NMC  CTOMHOCTTA Ha BCAKa HayucrneHa oT baHkata
(Napexwvpana) MeceyHa BHOCKa 3a TpaH3akuum no un. 5.11.,
5.12. 5.13., KaKTO 1 B Cly4an Ha pa3cpoyBaHe Ha TpaH3aKuus
no un. 8a., NC CTONHOCTTa Ha BCUYKM JIMXBW, TAKCK U Apyru
pasxoau, HaYMCneHu cbrnacHo HactoswmTe O6LW ycnoBus.
7.3. Tpu nokynkn ¢ Kaptata Ha paBHM MECEYHW BHOCKM
CbrmacHo 4n. 5.11 no-rope, cOOPLT OT BCUMYKM MECEYHM
BHOCKM He TpsibBa Aa Haaxsbpns pasnonaraemus KpeguteH
NUMUT, onpegeneH CbrnacHo Yi. 7.1 no-rope, KbM MOMEHTa
Ha noctbneaHe B baHkata Ha [naTexHOTO HapexaaHe 3a
MOKYMKa Ha paBHN MECEYHN BHOCKU.

7.4. Tpn NOKYNKK Ha paBHU MECEYHWU BHOCKM KaKTO W npu
pascpouyBaHe Ha TpaH3akumm no un. 8a., nagexbT Ha
MeCeYHUTEe BHOCKM HacTbfBa Ha CbOTBETHOTO YUCMO OT
Mecela, Ha KOETO e W3BBbPLUEHA MOKynKkata W e HauvucrieHa
MbpBaTa MeceyHa BHOCKa WNW € U3BBPLUEHO Pa3CpoyBaHe Ha
TpaHsakuns no un. 8a, a ako MeceLbT HAMA TakoBa YKUCO —
Ha nocnegHuUst AeH OT Mecelia.

7.5. baHkata uma npaBo fa npomeHn KpeauTHus numur,
B3eMaikm npeasua LENCTBUTENHUTE (bMHaHCOBM
Bb3MOXHOCTU Ha KapTogbpxatens, KpeautocrnocobHOCTTa
My, Cra3BaHeTo Ha HacToswwmuTe YCroBus, kKakto 1 o610
pucka, KOUTo ce noema. Beska npoMsiHa No HacTOSILLMS YneH
ce onosectaBa Ha Kaprtogbpxatens upes MeceyHute
W3BMEYEHUs W/MIM  NOCPEeACTBOM MMCMO, M3NpaTeHo Ha
agpeca 3a KopecnoHAeHUMs unn Ha e-mail agpec, CbrnacHo
yn. 17.1 ot HacToswmTe O6LM ycrnoBus.

7.6. Hagsuwenve Ha KpeauTHus NMMUT € Hanuue, B criyvan
ye Obwarta AbmkMMa cyma, onpegeneHa CbrnacHo un. 7.2.,
Bb3rnese B MO-ronsm pa3mep OT pa3mepa Ha OTnycHaTus OT
BaHkaTta KpeauTeH NMMUT, C U3KITKOYEHWE Ha cryqauTe no yn.
512 un 513, B Kouto baHKkata W3pMYHO paspelLaBa
TpaHsakums  Hag — onpegeneHus  KpeauteH — numuT.
HagsuweHneto Ha KpeguTHus nuMuT ce  cuuta  3a
HapyLueHue Ha Hactoswwms [lorosop. B Te3n cnyvan baHkata
HauMcnsBa Takca BbpXy CymaTa Ha HafBMLLEHMETO B pasmep,
nocoyeH B [lpunoxeHne Ne 1 KbM HacToswWwwmTe YCrnoBus,
BCEKU MbT KOrato KbM Aartarta Ha usgaBaHe Ha CbOTBETHOTO
MeceyHo n3BneYeHne e Hanuue HagBulweHne Ha KpeguTHus
nMMKT.
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7.7. 3a nepnoga, npe3 konto cbopbT Ha Obwata abmkuMa
Cyma M cymata Ha BCWYKM Henaaexupanu paBHU MECeYHM
BHOCKM € MO-roNnsiM OT pasMepa Ha oTnycHaTus oT baHkaTta
KpeouteH numuT, BKITIOYMTENHO U B ChyvanTe no yn. 5.12 u
5.13 KapToabpatenst He MOXe [a W3BbpLUBa TpaH3aKkumm ¢
Kaprara.

8. MECEYHW U3BJEYEHNA

8.1. baHkata wu3gaBa W u3npawa BCEeKM Mecel [0
KapToobpxatens ¢ obukHoBeHa nowa wwnnm  ypes
enekTpoHHa nowa MeceyHo M3BneYeHne, KOeTo OTpassiea
BCMYKM TpaHsakumu c Kaprtata, KakTo ¥ BCUYKM Jpyru
onepaumm  Ha  Kaptogbpxatens,  W3BbpLUEHM  Npe3
CbOTBETHUS MeCeYeH OTYEeTEH nepuod, MOCOYeH B
W3BNEYEHNETO, MO-CrieLuanto: (a) BCWYKM TpaH3akuuu, 3a
KoUTO € u3non3BaHa KapTaTa, u3nmbnHeHu oT baHkaTa B
paMKUTE Ha CbOTBETHMS MeceyeH oT4yeTeH nepuwog, (6)
BCUYKM MECEYHW BHOCKM (MPW MOKYMKM Ha PaBHU MECEeYHM
BHOCKW W/vnn pascpoyBaHe Ha TpaH3akuum no 4n. 8a), YumTo
Nafex e HaCTbNWI Npe3 NOCOYEHNS B U3BIIEYEHUETO OTYETEH
MeceyeH nepuog; (B) BCUUKM NIUXBM, TaKCK, U APYrn pasxoam
W 3agbikeHns, u3bpoeHn B [Mpunoxenne Ne 1 KbMm
HacToswwmTe Ycnosus, HauicneHn ot badkata; () BCWUYKM
KpeauTHM npesoay no 6anaHca Ha KapTata, B TOBa 4MCNO, HO
He CaMO — moracuTenHu nnawaxus ot Kaptogbpxartens,
OTCTbINKKM, 06sBeHM OT baHkata wnm OT TbproBuu, npu
pascpoyBaHe Ha TpaH3akuuu no 4. 8a v ap.; (4) AatuTe, Ha
kouTo nocoyeHuTe B 6. a) TpaH3aKumM ca HapedeHu u aaTa,
Ha KOSTO ca M3mbriHeHM oT baHkata (Banbop), KakTto u
[atarta, Ha KosTo MeceyHuTe BHOCKM o 6. 6) u pasxogute no
0. B) ca Hauucnenu kaTto 3agbimkeHus no [oroeopa; (e)
3a0bIDKEHVETO MO MpeaxoaHoTo MeceyHo u3BreveHve (B
Kpasi Ha CbOTBETHWSI OTYETEH MECEYEeH MepuoA, 3a KOWTO
NPeaxoAHOTO U3BIEYEHME Ce OTHACS); () 06LLO 3aabrKeHus
3a nepuoga (B kpasi Ha MOCOYEHNS B U3BNEYEHNETO OTYETEH
meceyeH nepwom); (3) O6bwo Agbmkuma cyma  (n)
MwHWManHaTa MeceyHa BHOCKa, KaKTo TS € onpeaerneHa B yn.
9.1.; (1) Oara 3a usgbnxaBaHe Ha MuHumanHata MeceyHa
BHOCKa;

8.2. B cnyyan ye Kaptogbpxatensar He e onpegenun npu
nogaBaHeTo Ha 3asiBNEHMETO-JOrOBOP WNKM B MOCMEACTBUE
HayMHa, NO KOMTO ernae fa My Obaar u3npawaHu
MeceyHute wn3BneyeHusi, baHkata wmanpawa nocnegHute C
obukHoBeHa nowa. [pu  OTNpaBeHO  uCkaHe  OT
KapToobpxatens, baHkaTta nanpatla noBTOPHO ¢ 06UKHOBEHA
noLya u/mnm no enekTpoHHa nowa Unu NpesocTaBs NIMYHO B
ocuc Ha baHkaTa gybnmkaT Ha egHO UM NOBEYE M3MpPaTeHu
MeceyHu n3BneyeHns

8.3. TpaH3akuuuTe, KOMTO Ca HapeAeH!, HO He ca NOCTBNIN,
pecn. W3nbIiHEHW OT baHkata B pamKWTe Ha CbOTBETHUS
OTYETEH MECEYEH Mepuod, Ce NocoyBaT B MOCEABaLLM
MeceyHu n3BneyeHns, CbobpasHo TEXHUS BanbOp.

8.4. baHkata no cBOSA MpeLieHKka MOXe [a BKMYBa W apyra
WHopmMaums B MeceyHOTO 13BneYeHne unu aa npunara Kbm
CbWOTO peKknamHu CboDWEHNs W yBEAOMIEHUs  3a
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npomoLmMK, ycnyrn 1 npoaykT Ha baHkata M Ha TbproBeku
obekTn, KoMTO npuemar nnawanua ¢ Kaptata u ¢ KouTo
BaHkaTa uma CkrroYeH JOroBop 3a NpuemaHe Ha nnaljaHus ¢
NNaTeXHU MHCTPYMEHTMW.

8.5. 3a wu3npawaHe Ha BCAKO MeceyHo u3BreveHne C
oBuKHOBEHa MoLla, KakTo W 3a MOBTOPHO M3npallaHe ¢
obuKHOBEHA Mol W/MAKM NO €neKTPOHHa Mowa unn npy
npefocTaBsHe BbB (PUHAHCOB LEHTbP Ha baHkata Ha
pybrmkat  Ha  wu3npateHo  MeceuyHo  uM3BreYeHue,
KapTogbpxatenat gbmxu Takca cbrnacHo lNpunoxerne Ne 1
kbM HacToswwmTe 06wy ycnosus. 3a nanpatlaHe Ha MeceyHo
W3BMlEYEHWe MO eNleKTpPOHHa MoLa, KakTo U 3a MOBTOPHO
n3npallaHe Mo enekTpoHHa nowa Ha Aaybnvkatm Ha
nocnegHute AOBe  u3gageHn or  baHkata  MeceyHu
U3BIEYEHMS, TaKCa He Ce ObITKM.

8.6. B cnyyan ye cnep nocnegHus MeceyveH OTHeTeH nepuog,
3a kouto baHkata e wusgana u wusnpatuna MeceyHo
n3BneveHue, ¢ KaptaTta He ca W3BbpLUBaHU TpaH3akuuu, He
Ca HauucrnsBaHM MECeYHU BHOCKW, NIUXBM, TakCK Unu Apyr
pa3xoau CbrflacHO HacToAWMTE YCMOBKS, KakTO M aKko
KapTogbpxatenat HsAMa HernoraceHu 3agb/DKeHus Mo
Horosopa, baHkata He w3gaBa ¥ He wu3npawa MeceyHu
n3BneveHms. B cnyya Ha HauucnsiBaHe Ha  HOBO
3adbIDKeHe (HanpUMep HauucnsiBaHe Ha rogMlwHa Takca 3a
obcnyxsaHe Ha NnaTeXeH MHCTPYMEHT UMW 3a4bIDKEHNE BbB
Bpb3ka C W3BbpLIEHA HOBa TpaH3aKuus MoCpeacTBOM
Kaptata) cneg kpas Ha CbOTBETHUS OTYETEH MeCeyeH
nepuod, B paMKUTE Ha KOMTO 3afbIDKEHWETO € HAYMCNEHO,
baHkaTa Bb30OHOBSBA M34aBaHETO W U3MpaLLaHETO Ha
MeceyHnTe n3BneyveHns.

8a. PASCPOYBAHE HA TPAH3AKLNWK

8a.1. CTOMHOCTTa Ha BCSKa W3BbpPLUEHA MOCPEACTBOM
KapTata TpaH3akums ce Hauicnsea B MbfieH pa3mep Karto
3agbimokeHne no banaHca Ha Kaprtata, KOeTo e mnaTumo
W3UANOo, C W3KNKYeHWe Ha TpaH3aKkuuuTe, W3BBLPLUEHW MO
pega yn. 5.11., 5.12. unn 5.13, KOUTO Ce HaymcnsBaT Kato
3a0bIDKEHUS, NNATUMKU HA PaBHWU MECEYHU BHOCKN.

8a.2. Kaprogbpxatenar uma Bb3MOXHOCT fa noucka Ot
BaHkaTa CTOMHOCTTa Ha M3BbpLUEHA TpaH3aKums, HaumcneHa
kaTo 3adb/pkeHne no Kaprtata B MbrieH pasmep W nnatuma
n3yano, ga 6bae pascpoyeHa Ha paBHUM MECEYHW BHOCKM.
BposT Ha paBHWUTE MECEYHM BHOCKW, HA KOUTO MOXeE Aa 6bae
pa3cpoyeHa CTOMHOCTTa Ha TpaH3akumusTa, ce onpegenst ot
BaHkata 1 e nocoueH B Mpunoxenne N2 1 KbM HacToswwmMTE
Ob6wwm ycnosus. 3a pascpoyBaHe Ha U3BBbPLUEHA TpaH3aKLms
Ha paBHW MeCEeYHM BHOCKU MO pefa Ha HacTosawwms uyreH 8a,
KapTogbpxatensat [Ob/ku Takca, OnpefeneHa CbriacHo
MpunoxeHue Ne 1 kbM HacToswwumTe O6LM yCcroBus.

8a.3. He ce pgonycka pascpoyBaHe Ha Ha4uMCheHW CbriacHo
HoroBopa u HacToswmte O6WM YCNOBUS NUXBM, TaKcu,
MECEYHU BHOCKM M TpaH3akuuMm no uyn. 5.14 Kakto M Ha
CbBKYMHOCT OT HaYuCneHW TpaH3akuuu, NUXBW, Takcu W
MeCEYHM BHOCKM.
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8a.4. Kaptogbpxatenar MOXe Oa 3asBi pa3cpoyBaHe Ha
HaYMCNEeHO 3adbiKeHNe 3a M3BbPLUEHa TpaH3akumus B CPOK
0o 30 gHu OT gartaTta Ha M3MbMHEHUE U 0CYETOBOAABAHE MO
banaHca Ha Kaprata Ha CbOTBETHaTa TpaH3akuus, u4pes
TenedoHHo obaxgaHe Ha nocodeHns B un. 17.3 TenedoH 3a
KOHTaKT ¢ baHkata unu ¢ nonbnBaHe Ha NUCMEH POpPMynsp
BbB BCEKW (pMHAHCOB LieHTbP Ha baHkaTa. KapTogbpxatenat
[eknapupa, 4Ye e cbrnaceH baHkata pa npueme 3a
W3MbIHEHME BCSKO WCKaHe 3a pascpoyBaHe Ha TpaH3akums
Ha paBHM MECEYHM BHOCKW, MOCTBLMAWUIO MO TenedoHa oT
nuue, KoeTo Bb3 OCHOBA Ha HeABYCMMCIEHM 0BCTOATENCTBA
e ngeHTuguumpaHo ot baHkata kato Kaptogbpxatens. Bbs
Bpb3ka C FOPHOTO M C Orfieq AoKa3BaHe Ha MOCTBLAKUIIOTO
uckaHe, KapTtogbpxaTenar [feknapupa, 4Ye € CbriaceH
BaHkaTa fa 13BbpLUM ayamo3anuc Ha TenedoHHUS pasroBop,
cbrnacHo un. 19.1 ot Hactoswmte OBwwm ycnosus. B cnyyan
ye KaprogbpxaTensT  Bb3pasnW  Cpewly  U3BLPLLEHO
pascpoyBaHe B Cpoka, nocoyeH B ys. 11.1 u ce ycraHoBM no
©e3CnopeH HauvH, Ye NOCTBLNWMIOTO Mo TeNeOH UCKaHe He €
HanpaBeHo OT Kaprtogbpxatens, baHkata Lle CTopHMpa
“3BbpLUEHATA onepauuns no pascpoyBaHe 1 LLe HaunUCnM KaTto
3a0bIDKEHNE HENOraCeHWs OCTaTbK OT TpaH3aKuMsiTa OTHOBO
B MbJIEH pasmep.

8a.5. Moctbnuno no pega Ha un. 8a.4 wuckaHe 3a
pa3cpoyBaHe Ha TpaHsakuus ce u3mbnHaBa OT baHkaTa B
CPOK [0 5 pabOoTHM AHM OT NOCTBMNBAHETO MY, B Cryyan Ye ca
Hanuue cnegxuTte ycnosus: 1) TpaH3akumsTa € C MUHUMarHa
cronHocTt 100 nB.; 2) KbM MOMEHTa Ha NOAaBaHE Ha UCKAHETO
He Ca HanuLe HemoraceHu B CPOK U3UCKyeMu 3abiMKEHNs No
KaptaTa; 3) KbM MOMEHTa Ha noJaBaHe Ha MCKAHETO He €
Hamuue OnokupaHe no un. 12.1 ot Hacroswmte OBWwwM
YCIOBUS.

8a.6. PaBHMTE MECEYHM BHOCKM Ce HAaYMCNsABAT EXXEMECEYHO,
CYMTaHO OT jaTaTa Ha U3MbIIHEHWE Ha onepaumsTa, CbrnacHo
8a.5 mo-rope. M3BbpLUEHOTO pascpoyBaHe Ha TpaH3akums,
KakTO ¥ ObIDKUMUTE MECEYHM BHOCKM, Ce OTpassBaT B
CbOTBETHUTE MEeCeYHM 13BMeYEHMs.

8a.7. B cnyyan ye go garata Ha U3MbSIHEHWE Ha NOCTLMMIO
CKaHe 3a pas3cpoyBaHe Ha onpedeneHa TpaH3akums
baHkaTta e nagana MeceyHoTO nM3BneYeHne cbrnacHo yn. 8.1,
B KOETO Ta3n TpaH3akums € oOTpaseHa no OanaHca Ha
Kaptata, 710 KapTtogbpxatendar Ob/okM 3annallaHe Ha
nocoyeHara B MeceyHoTo M3BneyveHne MnHumanHa meceyHa
BHOCKA, He3aBWCUMO OT  HamnpaBeHOTO UCKaHe 3a
pa3cpoyBaHe Ha TpaHsakuus. B cnyyanm ye [o fararta Ha
U3Mb/IHEHME HA MOCTLMMMOTO WCKaHe 3a pascpoyBaHe Ha
TpaH3akuMss € W3BbPLUEHO YaCTUYHO noracsieaHe Ha
3adbIDKeHUsTa Mo Tasu TpaH3akuus (B CbOTBETCTBME C
[0rOBOPeHns ped 3a noracssaHe no yn. 9.3), baHkata e
M3BbPLM pPa3CpOYBaHe Ha HEMoraceHus OcTaTbK OT
TpaHsakuusTa.

9. MOrACABAHE HA 3AOBLIDKEHUATA

9.1. KapTogbpxaTenar Moxe da u3nnaty 3agb/DKEHUATa Ci
no [loroBopa, Bb3HWKHANM npu U3non3eaHeTo Ha Kaprara, B
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cpok fo [atata 3a usgbnxaBaHe, MOCOYEHa B MOCHEAHOTO
n3gageHo ot baukata MeceyHoTo U3BneyeHue: (a) U3Lsano
nm (6) Ha vacTu. B nocnegHus crydanm yceoeHaTa M
HeroraceHa 4acT oT KpeauTeH IUMUT (BCUYKM MOKYMKK,
TerneHus B 6pon u ap. TpaH3akuuu, HaYMCEHW paBHU
MECeYHM BHOCKM, IMXBM, Takcu W [pyrM pasxogn Mo
[orosopa) ocTaBa Ab/mknMa, kato Kaptoabpxartenst Tpsbsa
Aa wusnnatn Ham-manko MuHumanHata meceyHa BHOCKa,
KaKTO W BCWYKM 3afbIDKEHWS, 3a KOUTO € B 3abaBa, W BCska
Cyma, C KOSITO € NpeBULWNA pa3nonaraemus KpeauteH numur,
Han-KbCHO 10 CbOTBETHaTa [lata Ha u3abnxaBaHe, NOCoYeHa
B MeceyHoTo u3BneveHne. MuHumanHata meceyHa BHOCKA
Ce U34ncnsBa KaTo MPOLEHT OT YCBOEHUS, HO HemoraceH
KpeauteH NUMUT KbM [eHSI, B KOMTO MPUKMOYBA CbOTBETHUS
MeCeyeH OT4YeTeH nepuos v e onpegenena B Mpunoxexue Ne
1 KbM HacTosLwmMTe YCNoBuMs, KaTo KOHKPETHUAT i pa3mep 3a
BCEKW MeCeYyeH OTYETEH nepuog ce nocouBa B MeceyHoTo
N3BneYeHve.

9.2. MNpwu noracsiBaHe Ha 3agbrmkeHuaTa no [lorosopa u3uano
[0 cboTBeTHaTa [lata Ha uM3gbixaBaHe, MOCOYEHa B
MeceyHoTo 3BneYeHue, baHkara ocBoboxagaBa
KapTogbpxaTtens oT 3annalaHe Ha Ab/KuMaTta nimxea Bbpxy
3a0blKEHUsATa, Bb3HWKHANM B pe3ynTar Ha: (a) TpaH3akumm
(C u3KnYeHne Ha TpaH3akuuuTe, CBLP3aHU C TErfeHe Ha
napu B 6poi cbrnacHo un. 5.15. u un. 5.16. u npn npesoau
upes ePay.bg/B-Pay kbm gpyra nnatexHa cmeTka uwnu gpyr
nnaTexeH MHCTPYMEHT) W (B) HAYUCNEHWM MECEYHU BHOCKM
MpU MOKYMKW Ha PaBHU MECEeYHU BHOCKU W/Mnn pascpouBaHe
Ha TpaH3akuuu no yn. 8a. B cnyyan ye KaptogbpxaTtensr He
noracu pfo [latata Ha wu3ObMXaBaHe BCWYKM  CBOM
3agbmkeHuss no [lorosopa, KapTtogbpxatensr Ob/xu Ha
BaHkaTa CbOTBETHaTa INMXBa BbPXY NOCOYEHUTE B
NPEAXO4HOTO MU3peYeHne 3aSbMKEHUs, HAYNCNEHA CbIMacHo
yn. 10.2 ot Hacroswmte O6wm ycnosus. [MepuogbT OT
CbOTBETHATa [aTa Ha M3MbfHEHWe Ha TpaH3akumsTa (pecn.
OT [aTaTta Ha HauyucrnsBaHe Ha MeceyHaTa BHOCKa) [0
cboTBETHaTa [laTa Ha u3gbxaBaHe ce Hapwya ,[paTuceH
nepuog”.

9.3. Cymute, konto KapTogbpxatensar usnnaia, noracssar
3a0bIDKEHUsATA, NOCOYEHU B MeCceyHOTO W3BreYeHue, B
cnepHus pea: (1) HaTpynaHaTa 3a nepuoga nuxaa; (2) BCUYKu
TaKcu 1 apyrv pasxoau; (3) nokynku; (4) MeceyHn BHOCKM (npu
MOKYMKA Ha PaBHU MECEYHW BHOCKM W/MNW pascpoyBaHe Ha
TpaHsakumu no uyn. 8a); (5) TerneHe Ha napu B 6poit u
npesoaun upes ePay.bg/B-Pay kbM Apyra nnatexHa cmeTka
nwnu gpyr NnaTexeH WHCTPYMEHT. BbB BCsAka eaHa OT Teau
KaTeropuu, 3agbiPKeHUsTa, Kouto ca (A) dopmupanu npu
nanon3saHe Ha Kaptata npu obsiBeHn oT baHkata
npedepeHumnantn ycnosus u (b) ¢ no-paHHa Apata, ce
noracsiBat nbpaw.

9.4. KapTogbpxaTenar nannawa 3agb/PKEHUsTa No KOUTO W
[a e oT cnegHuTe cnocobu: (a) B Gpoit Ha kaca B 0uC Ha
baHkata; (6) 6e3kacoBo, ype3 GaHKOB MpeBOd MO CMeTKa,
nocoyeHa B BCAKO MeCeyHo M3BneyeHre unm Ypes yapbxka
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OT pasnnawjatenHa Wnu  CrectoBHa CMeTka  Ha
Kaptoobpxatens npu BaHkata (gupekteH gebut); () no
OPYr/v HauMH/M yka3aH/u BbB BCKO MeceyHo m3sneyeHve. B
cnydyait ye Kaproabpxatensar BHece/npeBefe no ykasaHuTe
HauMHM  cyma/cymu, kosTo/kouTo Hagsuwasa/T  O6wwo
Ob/KMMaTa Cyma 3a TeKyLMs MeceyeH OTYeTeH nepuos,
Ha[BHECEHUTE CyMW Ce W3MoN3BaT 3a MoracsiBaHe Ha
nocnenBallyn 3agbixeHus Ha Kaptogbpxatens no [Jorosopa,
KaTo BbpXy Te3n cymn baHkata He Hauucnsea nNuxsa
CbracHO CBOS IXBEH BIONETHH.

9.5. Tpn noKkynka Ha paBHM MECEYHU BHOCKM W/mnn
pa3cpouBaHe Ha TpaHsakumu no 4n. 8a, Kaptogbpxatenat
“Ma npaBoTO Aa norack NPeAcpovHO LAnata CTOMHOCT Ha
MnoKynkaTa, KOSTO Ce € 3afb/kui Aa u3nnawa Ha paBHu
MEce4YHu BHOCKW. B To3n cnyvain KapTtogbpxatensr He
OBbIKM Takca 3a NPeACPOYHO noracsiBaHe, KakTo U JUXBM,
Takc WNW Opyrn pasxoau BbpxXy NPEeLCPOYHO noraceHuTe
3a0bIDKEHUS.

9.6. llpu HennawaHe Ha 3agbrxutenHata MwuHuUManHa
BHOCKAa Ha nagexa, nocoyeH B MeceyHOTO u3BrEYeHwe,
KapToobpxatenat abmku Ha baHkata obesweTteHne 3a
3abaBa B pa3Mep Ha 3aKOHHaTa NnXBa BbPXY Lienus YCBOEH,
Ho HenoraceH KpeguteH numut (Obwata Abmkuma cyma,
KoATo ce nocoyBa OT baHkata B wu3gaBaHuTe MeceyHu
U3BNEYEHMS).

9.7. Mpu HennawaHe Ha 3agbixkuTenHata MwuHuUManHa
BHOCKa Ha nafexa, nocoyeH B MeceyHOTO W3BneYeHue,
baHkaTa MMa npaBO Aa HAYMCHM €OHOKPATHO MpU BCSKO
NpoCpoYMe Takca 3a aMUHUCTPUPAHe Ha MPOCPOYEH KpeauT
B pa3mep, nocoyeH B [MpunoxeHne Ne 1 kbM HacToswwmTe
Obwwm ycnosusa. TakcaTa MO HacTosiata Touka CRyxu 3a
NOKpMBaHE Ha aAMWHUCTPATMBHWUTE pasxoan Ha baHkarta,
CBbP3aHU C M3BBPLUBAHWUTE OT HEro LeicTBus no cbbupaHe
Ha M3UCKyeMuTe NpOCpOYeHK nnawaHus no [orosopa u
HacToswmTe O6WWM YCrnoBMS (BKMIOYMTENHO, HO HE CaMO —
TeneoHHn obaxaaHus, W3npallaHe Ha  HaNOMHWTENHM
nucma v ap.).

10. BbSHAIPAXIOEHNA. NNXBA

10.1. 3a npefoCTaBAHETO M YNpaBIEHUETO Ha KpeauTa U 3a
ApYruTe ycnyru, CBbp3aHn ¢ nonssaHe Ha Kaprtata, KouTo ce
npegoctaeAT oT baHkata, Kaptogbpxartenar 3annawa Ha
BaHkaTa Bb3HarpaxaeHus, BKITKOUMTENHO, HO HE Camo, JIMXBM,
nocoyenn B [punoxeHne Ne 1 KbM HacToswmTe YCnosus.
Mpn npesog upes ePay.bg/B-Pay kbMm fpyra nnatexHa
cMeTka WMmM pyr NnaTexeH WHCTPYMEHT ce npunara
FOOVULIHWS NUXBEH NPOLLEHT, MPUMOXUM NpU TErNeHe Ha napy
B Opoit. [bmxuMuTe KOHKPETHW CymMM Ce nocoysar B
MeceyHOTO M3BneYeHve.

10.2. Tpu u3nnawaHe Ha 3afbiKeHUATa Ha YacTu ce
HaumMcnsBa CbOTBETHATA NXBa, NocoyeHa B Mpunoxerne Ne
1, CYMTaHO OT (a) JaTaTa Ha U3BbPLIBaHE Ha TpaH3akumusTa,
npu TerneHe Ha napu B Bpoin 1 npu npesog Ype3 ePay.bg/B-
Pay kbM Apyra nnatexHa cCMeTka W/MnW Jpyr nnaTexeH
WHCTPYMEHT unu (6) oT gaTtata, Ha KoATO TpaH3akuyuuTe ca
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W3MbIHEHW OT baHkata 3a BCWYKM OCTaHanu BUOOBE
TpaHsakuuw, pecn. OT JaTaTta Ha Ha4yucnsBaHe Ha MeceyHaTa
BHOCKa, Npu TpaH3aKuMy Ha paBHU MECEYHW BHOCKM MO un.
5.11, 512 1 5.13 1 npu pascpoyBaHe Ha TpaH3aKumK No Y.
8a ot HacroswmTe OBwm ycnosus. MpUnoxummTe roguLLIHK
NIMXBEHU MPOLIEHTU Ce nocoysaTt B MeceyHute u3BneyeHns,
kakTo 1 B Mpunoxexune Ne 1 KbM HacTosLLMTE YCroBuS.

10.3. baHkata wu3uucnsgBa npunoxuMaTta nmMxea Mo
3agbnxeHusTa Ha Kaptogbpxatens exefgHEeBHO, HO S
Hauucnsea u fobass kaTo 3agbimkeHne no Kaprata BegHbx
MeceyHo. ExxeiHeBHaTa nuxea ce U34YMCnABa, KaTo TeKyLuTe
HenoraceHn 3afbiKeHUs Ce YMHOXaBaT CbC CbOTBETHMSA
rOOVILEH JUXBEH MPOLEHT, nocodeH B MeceyHoTo
n3BreyeHue, pasgeneH Ha 360.

10.4. Kaptogbpxartenar gbnxu Ha baHkata npomeHnvBea
roauliHa nuxea 3a CyMuTe, YCBOEHM OT KPeaUTHUS TUMUT Npu
MOKYMKA W NPOMEHNMBA FOAMLLHA NNXBA 3@ CyMUTE, YCBOEHM
OT KPEAUTHUS NIUMMUT MpW TEerneHe Ha napu B G6poi n npw
npeeop 4pe3 ePay.bg/B-Pay kbM gpyra nnatexHa cmeTka
nwnu gpyr nnaTtexeH WHCTPYMEHT. [MpUnoXuMmuTe roguLIHu
NnMXBK ce onpegensaT kato cbop Ha PedepeHTHUS nnXBeH
npoueHT MPANM Ha ,HOpobank Bbarapus® All 3a kpeauTHM
KapTu /HapuyaH 3a kpaTkocT no-gony camo MPAUM KK/,
nocoyeH B lMpunoxeHne Ne 1, nnwc CbOTBETHATa cropen
BMAA TpaH3aKLns JOroBopHa Hagbaska, B pa3Mep MOCOYEH B
MpunoxeHue Ne 1.

10.5. PedbepeHTHusT nuxseH npoueHT MPAAM Ha ,lOpobaHk
Bounrapusa® ALl 3a KpeauTHU KapTu ce onpegens oT KomuteTa
no ynpasfieHne Ha akTueuTe M nacueute Ha baHkata (AJTKO)
cbrnacHo Metogonorusta Ha baHkata 3a onpefensiHe Ha
pecbepeHTeH nuxseH npoueHT MPAAM 3a KpeauTHU KapTu
(HapnyaHa 3a kpaTtkocT camo Metogonorusi), nybnukyBaHa Ha
WHTepHeT canta Ha baHkata www.postbank.bg u
npeacTaensBalla nPUIOXeHWe W HepasdenHa 4acT oT
HacToswumte O6ww ycnosus. MPAUM KK nopnexu Ha
npepasrnexgaHe Ha TpuMeceyHa 6asa, npu cnasBaHe Ha
ycnosusTa, onucaHun B Metogonoruata. B cnyvan, ue
cbrnacHo Metogonorusita e Hanuue OCHOBaHWE 3a NpoMsiHa
ha MPAWM KK, npomsHata B MPAWM KK 1 HeitHaTa gata ce
nybnukyBaT Ha WHTEpHeT cCTpaHuuata Ha baHkata
(www.postbank.bg), kato obsBneHue 3a npomsHaTa ce
nocTaBs M Ha BWMOHO MSCTO B oducute Ha baHkata c
yKasaHve 3a JataTa Ha Bnu3aHe B CuNa Ha HOBUS pasMep Ha
MPAM KK.

10.6. baHkaTa yBegomsiBa nepuognyHo Kaptogbpxatenure
3a akTyanHata CTOWHOCT Ha MPUINOXUMUTE  TIMXBEHM
npoLeHTH nocpeacTBoM MeceyHnTe N3BneYeHus.

10.7. baHkaTa MMa NpaBo 4a NPOMEHM pa3mepa Ha TakcuTe u
ApYyruTe Bb3HarpaxneHus, CBbp3aHW C NpefoCTaBsHETO Ha
nnaTeXHW ycnyr nocpeacTBoM Kaprata no cMmucbria Ha
3akoHa 3a nnaTeXHWTe YCyrn W NnaTeXHWTE CUCTEMM W
OBbIKUMW  CbITIaCHO  HacTosALWMTe YCNoBus, KakTo K [Jda
BbBeXOa HOBW TakuWBa, MpU YCMoBMATA 3a NPOMsHA Ha
HacTosaWwmTe YCnoBus, cbrmacHo 4. 22.1. Beuyky octaHanm

Takcu, KOWTO He ca CBbp3aHW C MpedoCTaBAHETO Ha
nnatexHu ycnyrn nocpegctsom Kaprtarta, morat ga Gbgat
W3MeHsIHU N0 B3aUMHO Cbriacue Ha cTpanuTe no Joroeopa.
10.8. TOOMWHMAT NPOLEHT Ha pasxoauTe MO HACTOALMS
[loroBop KbM MOMEHTa Ha HErOBOTO CKITIOYBAHE € B pa3Mep,
nocovyeH B [lpunoxeHne Ne 1, u3umucneH npu cregHuTe
ponyckaHust: (a) [JoroBopbT e e BanuaeH 3a CPoK OT MoHe
efHa rognHa 1 baHkaTa n KaptogbpxaTtensT e u3mbiHaeaT
CBOWTE 3afbIKEHWS B CbLOTBETCTBME C YCroBMSTa U
cpokoBeTe no [loroopa; (6) nuxeata v Apyrute pasxoau ca
HEWU3MEHHU CPSMO TEXHUSI MbPBOHAYANEH pasMep U Lie ce
npunarat 4o M3TM4aHeTo Ha cpoka no 6. (a); () obwwmst
pasMep Ha npegoctaBeHuss KpeauteH nMMWT € YCBOEH
He3abaBHO ¥ u3uano; (r) KpeauTHUAT NUMUT € YCBOEH Npu
Hal-BUCOKUTE CTOMHOCTW 3@ JIMXBEH MPOLEHT U pasxoaw,
NPUNOXUMK NpU YCBOSIBaHe Ha cpencTsata; (o) KpeautHusat
MUMUT € YCBOEH Ha Hal-paHHaTa Bb3MOXHA Aata creg
CKIMIOYBaHETO Ha [loroBopa, CbrmacHo HacToswmTe YCrnosus
1 cbobpasHo npeasuaeHuTe B MNMpunoxenne Ne1 numuTi Npu
yCBOSIBaHe; (e) YCBOEHUAT n3uano KpeauteH numuT we 6bae
noraceH Ha 12 paBHWM MO pasMep MECEYHU BHOCKM; (X)
o6wwmAaT pasmep Ha KpeautHus numut e 3000 ns..

10.9. Obwata cyma, abmxkuma o1 Kaptogbpxartens, e paBHa
Ha cbopa OT YCBOEHWUTE, HO HenoraceHn cymu no KpeautHus
MIUMUT, AbIDKUMATa BbPXY YCBOEHUTE CYMM rOAMULLIHA NNXBA U
OCTaHanuWTe pasxogW, Abmxkumn 0T  Kaptogbpxarens
CbrnacHo HacToswmTe Yenosus u MpunoxeHne Ne 1.

10.10. baHkaTta v KapTogbpxatensT u3puyHo ce Cbrnacsear,
Ye npomsHaTa Ha NpUNOXMMaTa rogulwHa nuxea CbriacHo
un. 10.6. B pesyntat Ha npomsHa Ha PedepeHTHUs nnxseH
npoueHT MPAMM KK wmnu npu npomsiHa Ha Takcute K
OpYruTe Bb3HArpaxneHws, CBbp3aHu C NpefoCTaBSHETO Ha
nnaTexHu ycnyrn nocpeactBoM Kaprtata no cmucbna Ha
3aKoHa 3a nnaTexHuTe YCryr U nnaTexHUTe CUCTeMM, no
OBEKTUBHM MPUYMHK, KOUTO HEe 3aBUCAT OT BONsATa Ha
KpeauTopa, BOAM A0 CbOTBETHATa MpoMsiHa (yBernuyaBaHe
wnn HamanseaHe) Ha obwma pa3xod no kpeguta 3a
Kpegutononyyarens.

11. OCIMOPBAHE HA TPAH3AKLIMW. OTTOBOPHOCT

11.1. KapTogbpxatensr ce 3agb/mkasa He3abaBHO, HO He Mo-
kbCHO OT 10 AHM cred y3HaBaHETO da yBeAOMSiBA MUCMEHO
BaHkaTa 3a ycTaHOBEeHa rpelka WM HEepefoBHOCT B
[aHHuTe, nocoyeHn B MeceyHoTo ussneyexne no un. 8.1., B
TOBA YMCMO 3a HepaspelleHW WU 3a HETOYHO W3MbIHEHM
TpaHsakuymn. Ctpanute poroBapsaT, Ye Kaptogbpxatenst
y3HaBa 3a HepaspelleHa WKW 33 HETOYHO M3MbJIHEeHa
TpaH3akumMs, Han-KbCHO Ha [aTtata Ha noJfly4yaBaHETO Ha
CbOTBETHOTO MeCeyHo u3BreYeHne, KOATO Ce onpegens
CbIMacHo MpaBuioTo Ha un. 15.1, B KOETO W3BneyeHue e
otbensizaHa TpaH3akumata. Ako Kaptogbpkatenst He e
nonyuun MeceyHo W3BfeYeHWe nopaay HeusMmbiIHEHWE Ha
HAKOE CBOE 3afbIDKEHWE NO HaCcTosWwWTe YCnoBus M/Mmw
BaHkaTa He nomyuu NUCMEHO YBEAOMMEHME B MOCOYEHUS
CpOK, Ce CcuuTa, Ye TpaH3akuuute, oTbEnssaHn B
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CbOTBETHOTO MeceyHo un3BneyeHne, ca opobpeHn ot
Kaptoobpxatens. Bcsko yBefomneHue/Bb3paxeHue 3a
HepaspelleHa WnM 3a HETOYHO M3MbiiHEHa TpaH3akuus,
NOCTBNMMNO Cred MOCOYEHWs CpoK LWe ce cydTa 3a
HeoCHoBaTenHo 3abaBsiHe OT cTpaHa Ha Kaptogbpxartens
BaHkaTa He e 3abIIKeH fa kopurmpa TpaHsakumsTa.

11.2. Bb3 o0CHOBa Ha MOMbIHEH W nojafdeH ot
KapTogbpxatens B oduc Ha baHkata dopmynsp 3a
peknamauus  (Bb3paxeHue) WM Ha  APYro  MUCMEHO
yBegomneHue ot Kaptogbpxatens, nosly4eHn B Cpoka no usi.
11.1., baHkata WHMUMMpPa CbMMacHO CBOSATa BbTpeLlHa
npouedypa W CbINacHO YCTaHOBEHWTE npasuna  OT
MexayHapoaHata KapTtoBa opraHusauus VISA - Europe,
[enCTBUS 3a paspellaBaHe Ha Cry4auTe Ha OCMOpeHu
TpaHsakuuw, (BKNYUTENHO AEACTBUS CNPSAMO AOCTaBYMKA Ha
nnatexHu ycnyru, obCnyxsaly nonyyatens Ha cpefcrTeata
Nno u3BbpLIEHATa TpaH3akuus, B Crydaute, B KOUTO
[NaTexHOTO HapexaaHe e MOCTLNUIO Ype3 nosnyyaTens Ha
nNpeBoga 1 HeroBus 4OCTaBYMK).

11.3. baHkata uHopmupa nucMeHo Kaptogbpxatens 3a
CBOETO peLleHne Mo MOCTbMMMOTO Bb3paxeHne HesabaBHO
cnef npuKkNiYBaHe Ha npouedypata no [okaseaHe Ha
aBTEHTWYHOCTTA UM TOYHOTO M3MbSIHEHWE Ha TpaH3akuusTa,
HO He Mo-KbCHO OT 21 [JHM cred noslydaBaHe Ha
Bb3paxeHneTo oT Kaprtogbpxatens no un. 11.2, kato B
Cnyyail Ha YCTaHOBSBAHe Ha OCHOBATENIHOCTTa Ha
Bb3paXeHneTo, B Cblums Ccpok baHkata u3BbpLUBA
CbOTBETHWUTE [EWCTBUA 3@ Bb3CTAHOBABAHE Ha CTOMHOCTTA
Ha HETOYHO W3MbIIHEHATA WU HepaspelleHaTa TpaH3akuus.
B cnyyan ye nopagu OBEKTMBHW NPUYKHW, HE3aBMCELM OT
BaHkaTa, NOCNeaHUAT He e MPUKMIYUI pascnefBaHeTo no
noJadeHoTO Bb3paxeHue, TOA YyBegoMsBa 3a ToBa
KapToobpxatens B nocoveHWst B NPeaxodHOTO M3peyeHue
CPOK, KakTo  HesabaBHO cred  MpUKNKYBaHe  Ha
pascnefBaHeTo U MpUeMaHe Ha OKOHYaTeNiHO peLueHue no
OCrMOpBaHETO yBeJoMsABa KapToabpxartens 3a NocnegHoTo.
11.4. BbB BCWYKM OCTaHanW cnyyau Ha MoAaBaHe Ha
Bb3paxeHne or Kaptogbpxatens, baHkata cnefgsa ga ce
npousHece B CPOK [0 CedeM [AHW OT MosflyYaBaHe Ha
Bb3paxeHneTo no un. 11.2.

11.5. baHkata He HOCM OTTOBOPHOCT 3a BpeaM, MPUYUHEHM
npu HepaspelleHO nonsBaHe Ha Kaprtata B pesynTaTr Ha
narybsaHe, kpaxba, NpuCBOsSBaHe WKW OTHEMaHe Mo Apyr
HauiH Ha Kaprata, ako Kaptogbpxatenst e gonycHan
y3HaBaHeTo Ha [lH ot Tpet nuuya u ako baxkaTa
[OOpPOCHBECTHO €  M3MBbAHMA  nocTbnuno  [natexHo
HapexgaHe 3a W3BbpWBaAHE Ha TpaHsakuus npeau
nonyyaBaHe Ha yBedoOMMEeHWETO no un. 4.3 no-rope. B Te3un

cnyyan  KaprogbpxaTensitT  noHacs  Bpeaute  OT
W3BLPLUIBAHETO HA TakaBa TpaH3aKUMs A0 MakcUManeH
pasmep 300 ..

11.6. OrpaHuyeHneTo Ha oTroBopHocTTa no un. 11.5. He ce
npunara u KaptogbpxaTenar noHacs BCUYKA Bpeau, ako m e
NPWYMHUN  Ype3 u3Mama WM ako He €  U3MbIHWUI

3agbmkeHusTa ¢ no ynm. 2.6, 2.9, 41, 42 n 4.3 ot
HacToswuTe OBWK ycnoBus yMULLNEHO wnu nopagn rpyba
HebpexHocT. NpepoctaBsaHeTo Ha KapTaTta Ha Tpeto nuue
UV NONI3BAHETO Ha KapTaTta OT TPETO JINLE CbC 3HAHWETO Ha
KapTogbpxatensi, 3anucBaHeTo/CbxpaHsBaHeTo Ha [1WH
3aefHo ¢ Kaprtara, cbobLiaBaHeTo My Ha TPETM IULA, KaKTO 1
nponyckbT da ce yBegomu baHkaTta, KakTo e npefsuaeHo B
un. 4.3, npeactaBnsea rpyba HeBpeXHOCT OT CTpaHa Ha
Kaptogbpxatens. MocoyeHoTo B Tasn pasnopenba He ce
fBABa M3yepnaTenHo u3bposBaHe Ha BCUYKM MPOSIBA Ha
rpy6a HebpexXHOCT OT cTpaHa Ha KapTogbpxartens.

11.7. Korato [lnaTexHo HapexgaHe 3a CbOTBETHATa
TpaHsakums e nogageHo ot Kaptogbpxatens, baHkaTta Hocu
OTFOBOPHOCT 3a TOYHOTO M3MbfIHEHWE Ha TpaH3akuusTa,
OCBEH aKO [JoKaxe, Ye [A0CTaBYMKbT Ha NNaTexXHW ycryr Ha
nonyyaTenss Ha cpeacTeata HOCKM OTFOBOpHOCT. B Te3u
cnyyan baHkata Bb3CTaHOBSIBa CymaTta Ha HeW3mbiHEHaTa
WM HETOYHO W3MbIHeHaTa TpaH3akuus W, Korato €
NPUIOXNMO, Bb3CTaHOBSBa pa3nonaraemus KpeauteH numut
B CbCTOSHMETO, B KOETO ToM OM ce Hamupan npeau
U3MbIHEHNETO Ha HETOYHO M3MbSHeHaTa TpaH3akums. OcBeH
ToBa, baHkaTta npu nouckeaHe npeanpueMa [LEUCTBUS B
paMKuTe Ha [JbiKMMaTa rpuxa 3a npocrneasBaHe Ha
TpaHsakumsTa.

11.8. B cnyyaute, B Kkouto [lnaTexHOTO HapexnaHe e
nogadeHo OT unM 4pe3 nonyyatens Ha cpeacrsata U
OTFOBOPHOCTTA 3@ HEM3MbIHEHA WM HETOYHO W3MbIIHEHATa
TpaHsakumss € Ha baHkata, baHkata Bb3cTaHoBsiBa 6e3
HEeoCHoBaTeNHO 3abaBsHe CymaTta Ha HeusmbfHeHaTa Wnu
HETOYHO M3MbIHEHATa TpaH3aKuMs, KakTo W CymuTe,
HeobxoauMn 3a npuBexgaHe Ha pasnonaraemus KpeguteH
NMMUT B CBCTOSHMETO, B KOETO OM ce Hamupan npeau
U3MbIHEHNETO Ha HETOYHO M3MbIIHEHATa TpaH3aKuus.

11.9. baHkaTa Hocu OTroBOpHOCT npeg KapTogbpxartens 3a
Bb3CTAHOBSIBAHE HA BCUYKW NIATEHM OT HEro TaKCH, KaKTo U
32 Bb3CTAHOBSBAHE HA BCUYKM  JIMXBW,  HAYUCNEHM
BCIMEACTBME HA HEW3MbIHEHNETO UM HETOYHOTO U3MbITHEHME
Ha TpaHsakuus.

11.10. baHkaTa He HOCW OTTOBOPHOCT B CRyvyauTe, B KOWUTO
nopagM  HenpeogonMMa  cuna UM U3BBHPEAHM
obcroaTenctea KaptogbpxaTensr HsAMa Bb3MOXHOCT [a
nonsga  Kaprtata, kato  Hanpumep:  CpuMB  Ha
WH(OpMaLMOHHaTa cucTema, npekbCBaHe Ha
KOMYHUKALMOHHUTE JIMHUK, NPEKbCBAHE Ha enekTpu4ecko
3axpaHBaHe u apyr Nogo6Hwm.

11.11. baHkaTa He HOCM OTFOBOPHOCT 3@ OTKa3 3a
W3BbpPLUBAHE Ha TpaH3akuus, B Cryyam 4Ye € nonyyuna
YBEAOMIIEHME 3a HACTbMBaHE Ha HsKoe OT obCcTosTeNncTeaTa
no un. 4.3., KOETO Ce OKaXe HEBSPHO.

11.12. baHkaTa He HOCU OTFOBOPHOCT B CRyvauTe, KOrato
TPeTn nuua oTkaxaT ga npuemart nnawaxus ¢ Kaprata unm
korato Kaprata He Moxe Aa Obae w3nonssaHa nopaau
BrokupaHe, nopagn AedekT, MPUYMHEHM He MO BMHA Ha
BaHkaTta, TeXHUYECKN UM KOMYHUKALWMOHHM Npobnemu.
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11.13. baHkaTa He HOCK OTFOBOPHOCT 3a MPETBbPMEHN 3arybu
W NponycHaTX MON3W B CryyauTe, KOrato He e W3BbpLuna
TpaHsakuma unu e oTkasana Aa M3BbplM TpaH3akums c
KapTaTa nopagu HegoctaTbyHa HaMMYHOCT Ha CpeacTea no
pasnonaraemmns KpeauteH numut, nopagn GriokupaHe, Kakto
W nopagn [eakTuBupaHe Ha KapTata Ha OCHOBaHWATA,
npeaBuaeHn B HacTosWuTe Ycnosus.

11.14. baHkaTa He HOCK OTFOBOPHOCT 3a BroKMpaHu Cymm ot
gpyra 6aHka, y4yaCTHUK B MnaTexHus npouec, npu
W3NbAHeHWe Ha TpaH3akuuu No HapexJaHe Wnu B nonsa Ha
(DU3NYECKN W tOpUaMYECKU nuua, W Obpxasu, 0BekT Ha
PECTPUKLMM W/ NN CaHKLMN.

11.15. B cnyyan Ha HeOCHOBATENHO  Bb3paxeHue,
Kaptrogbpxatenar  gbmku  cymata Ha  OcriopeHaTta
TpaH3aKUMa 3aefHO C Takca 3a HEOCHOBATESTHO OCMOpBaHe,
nocoyeHa B punoxerne N2 1 kbm HacToAWwwmTe YCnosus.
11.16. B cnyyan ye baHkata He M3npaT NMCMEH OTrOBOP Ha
NOCTBLNUMO Bb3paxeHWe B MocoyeHust B yn. 11.3 cpok unu
KapTogbpxatensat e HeydoBMeTBOPEH OT  NOMyYEHUST
OTrOBOP, TOM MOXe Aa OTHece Cfyyas 3a pasrnexgaHe oOT
MomupuTenHata KOMUCMS 3@ NAaTEXHW CNopoBe Mpw
Komucus 3a 3awmta Ha notpebutenute, Ha NOCOYEHUS B Yfl.
24 no-pony agpec.

12. BIIOKMPAHE W OEBNOKUPAHE. JEAKTUMBUPAHE HA
KAPTATA.

12.1. baHkata uma npaBo Mo cobecTBeHa MpeleHka Aa
Brokupa Kaptata u/mnu KpeauTHUTE NTUMUTK 3@ U3BBPLLBAHE
Ha TpaH3aKuuu, Npu HANMYUETO Ha KOETO W Aa € OT CrefHnTe
obcrostencTea: a) KaptogbpxaTensr HapyLum KOSTO U Aa €
0T pasnopenbute Ha HactosiwmTte O6wwm ycnosusi; 6) npu
HennawaHe Ha MuHMManHaTa Mece4yHa BHOCKA M Ha BCUYKM
APYrM NpocpoyeHn 3agbixeHus no [orosopa B cpok ot 10
(necet) AHM cneg nocoveHata B CbOTBETHOTO MeceuHo
nseneveHme [lata Ha u3AbIIKaBaHe, B) [OEUCTBMA Ha
KapTogbpxaTtens, BOAelM A0 3HAYMTENIHO HapacTBaHe Ha
pucka KapTogbpxaTensar Aa He € B CbCTOSHWE [a noracsisa
CBOEBPEMEHHO  3afgbikeHnsta cu  no  [lorosopa; )
anoynoTpebu ot cTpaHa Ha KapToabpxaTtens BbB Bpb3Kka CbC
CKNIOYBaAHETO Ha 3asiBIEHNETO-A0r0BOP (B TOBA YMCHO, HO He
caMo: MpedocTaBsHe Ha HeBApHa MHQoOpMauus  unm
YKpUBaHe Ha MHopMaLus Npu NombriBaHe Ha 3asiBNEHNETO-
[O0roBOp) Mnn 3noynoTpedu oT cTpaHa Ha Kaptogbpxatens,
CBbp3aHu C Apyr NpoaykTn Ha BaHkaTta (npefocTaBsiHe Ha
HEeBApHa MHGOpMaLMs UK YKpUBaHE Ha MHopMaLus npu
kaHaugaTCTBaHe 3a Apyrv NpOAyKT v ap.); 4) HapyllaBaHe
OT CTpaHa Ha KapTtogbpxaTens Ha akToBe W peLleHns Ha
(hMHAHCOBMTE BACTW MO OTHOLLEHME Ha KapTara;

12.2. baHkata OnokuMpa M3MON3BaHETO Ha Kaptata W B
CregHuTe CcryyYau: a) npu NOCTbNUNO YBEAOMIEHWE OT
KapTogbpxatens no pega Ha un. 4.3., CBOEBPEMEHHO crief,
nocTbNBaHe Ha yBedomreHneTo; 6) npu nocTbnuna NUcMeHa
monba OT cTpaHa Ha KapTogbpxaTtens ¢ WCkaHe 3a
BriokupaHe Ha KaprtaTta, n3BbH crydaute no yn. 4.3 unum npu
MUCMEHO CnopasymMeHue Mexgy CTpaHuTe 3a TOBa; B) Npu

Hanuyne Ha 060CHOBAHO MPeanonOXeHNe 3a HEMPaBOMEPHO
“3nonasaHe (BKIIOYUTENTHO M OT cTpaHa Ha KapTogbpxarens)
wnu npu  y3HaBaHe OT baHkata 3a onacHOCT 0T
HenpaBoOMepHO M3nonasaHe Ha KaptaTa, U3BbH CrnyyanTe Ha
yBEOOMSsIBaHe 3a TOBa OT KapTogbpxaTens no pega Ha un.
4.3, KakTO M BbB BCeku Opyr Cryyail, Korato CblUeCTByBa
OMacHOCT 3a HepaspelleHa WnW Jpyra HenpasoMepHa
ynotpeba Ha KapTaTa; r) npu nogasaHe Ha npeansBecTue 3a
npekparsBaHe Ha lorosopa no un. 13.1.

12.3. B cnyyaute no un. 12.1, 1. (a), (8), () v (a) nun. 12.2. 1.
(), baHkaTa cBOEBPEMEHHO yBEAOMSsBa KapToabpxaTens 3a
BriokMpaHeTo M 3a npuynMHaTa 3a TOBA (OCBEH ako [aBaHETO
Ha TakaBa WHGoOpMaUMs He € TMO3BOSIeHO nopagu
CbobpaxeHus 3a CUIypHOCT WKW nopagu HOPMaTUBHM
W3NCKBaHMS) Ha nocodeHns oT Kaptogbpkatens TeneqoH,
BKMIOYMTESNHO 4pe3 KpaTKo TEKCTOBO CbobuyeHne (SMS)
wvwnn nocpeactBoM Meceynute u3ssnevenus. B cnyyaute no
un. 12.1, 1. (6), Ctpanute gorosapsT, ye Kaptogbpxatenst e
nNpeaBapuUTeNIHO YBeAOMEH 3a BIIOKMPaAHETO CbC CbOTBETHOTO
MeceyHo 13BfieYeHne, B KOETO € yKasaH pa3Mepa 1 fatata
3a u3gbMkaBaHe Ha Abmkumata MuHumanHa MeceuHa
BHOCKa, a B cnyyaute no yn. 12.2. 1. (a), (6) v (r) Ctpanute
poroBapat, 4e Kaprogbpxatenar e yBegoOMeH 3a
BriokMpaHeTo C npuemMaHeTo OT baHkata Ha CbOTBETHOTO
yBegomneHne/nucmMeHa monba 3a 6nokupaHe Ha Kaprara,
pecn. CKIloYBaHe Ha criopasymeHue 3a brokmpane.

12.4. Ako OnoKMpaHETO € W3BLPLUEHO MO BKWHA WK
HebpexHocT Ha KapToabpxatens (B xunoteaute Ha un. 12.1,
B Cnyyan Ha u3rybsaHe, yHuLlOxaBaHe Ha Kaptata, v ap.),
baHkata uma npaBo Aa cbbepe Takca 3a OnokupaHe Ha
Kaptata, CbOTBETHO Ha KpeaUTHUTE IMMUTH, KaTO pasmepbT
Ha Tasn Takca e nocoyeH B [lpunoxenne Ne 1 KbM
HacToswwmTe OBy ycnosus.

12.5.Cneg otnagaHe Ha npuynHuTe 3a BriokupaHe, baHkaTa
nebnokupa KapTaTa, CbOTBETHO KpPeaUTHUTE NUMUTH, a B
cnyyaute, Korato AebnokMpaHeTo € HEBBL3MOXHO nopaau
CbobpaxeHuss 3a CUrypHocT (Hanp. npu u3rybeaHe, kpaxba
Ha Kaprtata u np,), baHkata peaktueupa Kaptarta u u3gaea
HOBa, CbrnacHo yn. 18.3;

12.6. OcBeH B cryyanTte, nocoyenu B un. 12.5., Kaprara ce
[eaKkT!BMpa, Npu KOeTo C Hes He MoraT Aa Ce M3BbpLuBaT
TpaHaakuyun, npu: (a) u3TMyaHe Ha cpoka Ha BanmMaHOCT Ha
Kaptata. B 7103 cnyyan KapTtata aBTOMarnyHo ce
noaHoBsBa CbrnacHo un. 18.; (6) nonyyaBaHe Ha monba 3a
npekpatsiBaHe Ha [loroBopa Cbri. yn. 13 unu usnpatlaqe Ha
npeanssecTue 3a npekpatasaHe Ha [lorosopa cbrn. un. 14;
(B) B cnyyaute no 4n. 2.3.; (r) CMbpT UnK NoCTaBsHe Nog
3anpelleHne Ha KaptogbpxaTens; (4) BbB BCekW Cryyai Ha
npeusnasaHe Ha Kaprtata cbrmacHo un. 18.3.; (e) npw
nofaeaHe Ha nucMeHa mornba 3a ToBa OT KaptogbpxaTtens.
[leaktvBupaHata kapTa He Moxe pAa Obge MOBTOPHO
aKkTueMpaHa u cneasa Aa Obae YHULLOXEHA UNW NpefageHa
BbB 0ouC Ha baHkaTa.
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12.7 C bnokvpaHe nnu geaktneupare Ha Kaptata [JoroBopbT
He Ce NpekpaTsiBa, OCBEH ako He ca HanuLe OCHOBaHMsTa 3a
ToBa No yn. 13 n un. 14 no-gony u Kaptrogbpxatenst He ce
ocsoboxaaBa OT 3aabimkeHusTa My no [orosopa, B TOBa
4nCcrno, HO He camo, Aa 3annalla BCUYKA ABbIKMMW TaKCH,
nocoyeHn B [punoxeHne N2 1 kbm Hactosiwmte O6LW
yCnoBsus.

13. MPEKPATABAHE HA [OrOBOPHUTE OTHOLUEHWA

13.6. lMpn ynpaxHsiBaHe NpaBOTO Ha OTKA3 OT HACTOALMS
porosop, Kpeautononyyatensat obmku Ha baHkata B cpoka
no an. 13.4 HanpaseHuTe OT baHkaTta pa3xoan KbM ny6aMyHKU
aOMUHUCTPATMBHW  OpraHW, KOWTO He noanexar Ha
Bb3CTaHOBSBaHE, U € ANbXeH fda npegage Kaprata B ocuc
Ha baHkaTa, cbrnacHo T. (6) Ha un. 13.1.

14. MPEKPATABAHE HA [OOrOBOPHWUTE OTHOLUEHWA
OT KAPTOW3OATENA

OT _KAPTOOBLPXATENA. MPABO HA OTKA3 OT
OOrOBOPA

13.1. KapToabpxatensar uma npaso Aa npekpatu [lorosopa ¢
BaHkata ¢ 30-gHeBHO NMCMEHO NpeamsBecTe no obpase,
BbB BCEKM €AMH MOMEHT, 6e3 aa Abikn 06e3leTeHne unm
pa3HOCKM 3a npekpaTsBaHeTo. [lpeau3BecTMETO MOXe [a
Obae nogageHo BbB BCEKM (PUMHAHCOB LEHTHP Ha BaHkata,
kaTo B Hero KaptogbpxaTensat e AMbXeH Aa Nnocoyu
WHOVMBMOYaNeH Ko4 3a OTKa3s, KOUTO MOXEe fa Monyyn Ha
nocoveHnte B 4n. 17.3 TenedoHW 3a KOHTaKT ¢ baHkarta.
MpekpaTABaHETO HacTbfBa B  MOMEHTa, B  KOMTO
e[HOBPEMEHHO Ca Hanuue cnegHute obcTosTencrea: (a)
CPOKbT Ha npeausBecTMeTo e u3tekbn; (6) Kaptata e
BbpHaTa B KOWTO U [a e (hMHaHCOB LieHTbp Ha baHkaTa u e
YHULLOXeEHa Ype3 npeyyneaHe/npepsisBaHe Ha nnactukara, 3a
KOeTo Ce CbCTaBs MPOTOKOS, KOWTO Ce noanucea OT
KapTogbpxatens v cnyxuten Ha baHkata; (B) u3nnartenu ca
BCUYKM 3aObIDKEHNS, NPOMU3TEKNM OT MPUTEXaBaHETO U
“3nonssaHeTo Ha Kaprara.

13.2. KapTogbpxatensar wuma npaso, 0e3 ga Obimku
obesLeTeHne unu Heyctonka u 6e3 fa nocoysa NpuuKHa, Aa
ce oTkaxe oT [loroBopa B Cpok OT 14 gHU, cynTaHO OT JaTata
Ha CKIMOYBAHETO My.

13.3. KaptogbpxaTtenar e AnbxeH Aa yBegomu baHkata
NUCMEHO 3a 0TKa3a, kaTo Cce SBK NNYHO B OhuC Ha baHkata
WM M3npatn ysegomneHwe Ao baHkata ¢ npenopbyaHo
nCMO MNWM No Kypuep ¢ obpaTHa pasnucka 4O agpeca,
NOCOYEH B un. 17.3, npeam u3TuyaHe Ha cpoka no yn. 13.2.
13.4. B cnyyait, ye KapTogbpxaTenst ynpaxHu npaBoTo Cy
no yn. 13.2, ToM e ANbXeH Aa 3annat Ha baHkaTa BowukM
YCBOEHW U HEMOraceHW CyMu OT KPEAWUTHWUTE JIUMUTU Ha
KaptaTa (rnaBHuLa) U [OrOBOpHaTa NIXBa M TakCW CbIMacHO
MpunoxeHne N2 1 KbM HacToswWTe YCNOBUSA, ObMXUMA 3a
nepuoga OT JaTaTa Ha cknoyBaHe Ha [loroBopa o Aatata Ha
n3nnallaHe Ha 3adb/MKEHNUSTA MO HACTOSALOTO U3pEYeHNe, B
CpPOK He no-kbCHO OT 30 KaneHdapHW OHM OT Jatata Ha
nanpallaHe Ha YBEAOMEHWeTo 3a oTka3. Jluxeata ce
naumcnsea Ha 0asaTa Ha YroBOpPEHUTE B HaCTOALWMTE
YCnoBus roguLIHN IMXBEHN NPOLIEHTM.

13.5. B cnyyait ye KapTogbpxatenst He ynpaxHu NpaBoTo cu
no un. 13.2. B NOCOYEHUS CPOK MW B ClyYaK, Ye ChLUMST He
U3MbNHKU 3aabikeHnaTa cu no yn. 13.3. n 13.4., JorosopbT
ocTaBea B cuna u KaptogbpxaTtensar e AnbXeH Aa U3mb/HsaBa
3a0bIDKEHUsATA CU MO Hero, KaTo MMa MpaBo da ro npekpatu
no peaa Ha un. 13.1.

14.1. baHkata uma npaBoTO [fa npekpatu [lorosopa c
KapToobpxatens v fa feaktusupa Kaptarta, B KOUTO cnyyai
KapToobpxatensat e anbxeH Aa BbpHe He3abasHo KapTaTa
Ha baHkarta, kaTo nognuile popmynsp 3a npekpaTsasaHe, ako
HacTbMM [OpPM W edHO OT  cregHute  cvbutms: (a)
KapTogbpxatenat e Hapylmn HacTosute YCnoBus Wnu
HenpaBOMepHO € wu3non3san Kaprtata B HapylleHue Ha
W3NCKBAHUSTA Ha OTHOCMMOTO 3aKOHOAATencTBO (B TOBa
4ncno, HoO He camo, kato e npepoctasun Kaprata w/wnm MNH
Ha TpeTo nuue u ap.); (6) HegobPOCHLBECTHOCT OT CTpaHa Ha
KapToobpxatens BbB Bpb3ka CbC CKIHOYBAHETO Ha
3asBreHneTo-40roBop  (Hampumep, HO  He  camo,
npefocTaBsHE Ha HeBSIpHA WHGOPMaLUMS WU YKpUBaHE Ha
WHGopMaLmMs npy nonbfiBaHe Ha 3asiBNEHMETO-A0M0BOP 3a
nsgasaHe Ha Kaptata) wnu 3noynotpeba OT CTpaHa Ha
KapTogbpxatens, cBbp3aHa C Apyri npodyktu Ha baHkata
(Hanpumep, HO He caMO MpefoCTaBSHE Ha HeBsIpHa
WH(OpMaLMS  WMNKW - YKpUMBaHE Ha  WHGopmauus  npu
KaHAMOATCTBaHe 3a Apyrv NpoaykTv W ap.). (B) HapyLiaBaHe
OT CTpaHa Ha KapTogbpxaTens Ha akToBE U pelueHns Ha
(bMHAHCOBMTE BIACTW MO OTHOLIEHUE Ha KapTaTa;

14.2. MpekpartasaHeTo Ha [lorosopa no un. 14.1. Bnusa B
cuna  HesabaBHO cref nonyyaBaHe Ha  MUCMEHO
ysegomneHne  go  Kaprogbpxatens,  BKITHOUMTENHO
nocpencteoM MeceyHute ussneyeHuns. Mpu npekpaTsBaHe Ha
[orosopa no un. 14.1. ot baHkata, UANOTO 3a4b/PKEHME Ha
KapToobpxatens ctaBa HezabaBHO M3MCKYEMO W OBITDKUMO.
14.3. Tlpy HacTbnBaHe Ha nNpeacpoyHa  U3MCKYeMOCT
cbrnacHo un. 20.2, [loroBopbT ce cyuTa 3a aBTOMATUYHO
NpeKpaTeH Npu MbIIHOTO NoracsiBaHe Ha BCUYKW ObIMKUMKA OT
Kaptogbpxatens cymu no [lorosopa u Hactoswmte O6wm
YCIOBYUS, 3a KOETO C NOAMMUCBAHETO Ha HacTosLLMTE YCnosus
KapToobpxaTtenat aaBa CBOETO U3PUYHO Chriiacue.

14.4. /I3BbH NOCOYEHNTE NO-TOpe B HacTosLlaTa pasnopeada
cnyyan, bankata uma npaBo [da npekpatM enHOCTPaHHO
[loroBopa N0 BCAKO BpeMe C [BYMECEYHO MUCMEHO
npeamssectve g0 KapTtogbpkaTens, — BKIOYMTENHO
nocpeacteoM MeceyHute 13BneYeHus.

14.5. [loroBopbT Cce npekpaTssa Npu CMBbPT UK NOCTaBsHE
nog 3anpeLleHne Ha Kaptogbpxatens.

14.6. lNpun npekpatsaBaHeTo Ha [oroBopa, KapTtoabpxatensat
OBbIDKM  HAYMCNSIBAHUTE NEPUOAMYHO MO [OroBopa TaKCw
NPOMOPLMOHANHO Ha M3TEKNWA Nepuos Ha [OeucTBue Ha
[loroBopa. Ako TakuBa TaKkCu ca MraTeHu aBaHCOBO, Te ce
Bb3CTAHOBSIBAT ~ MPOMOPUMOHANMHO  HAa  CpoKa  Ha
npekpaTsBaHeTo. Tasn pasnopeaba He ce npunara npy
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npekpatsBaHe Ha [loroBopa nopagn Heu3MbiHEHWe Ha
ycnosusTa Ha [loroBopa OT cTpaHa Ha KapToabpxatens u B
Te3n cnyyau baHkata Moxe [a Hauucrm BCUYKU ObiKuUMU
CbIMAaCHO HaCToAWMTE YCNOBNS TakCW B MbITHAS UM pa3Mep.

14.7. KapTogbpxaTtensr octaBa 3agb/mkeH kbM baHkaTa 3a
noracsiBaHe Ha BCMYKM  33fbIDKEHWS, CBbp3aHW C
n3non3BaHeto Ha Kaprtata, BKTOYMTENHO W cred
npekpaTsBaHeTo Ha [JoroBopa, He3aBUCMMO OT OCHOBaHUSATA
3a npekpatsBaHe. B cnyyain ye npu npekpartsiBaHe Ha
[OrOBOPHUTE OTHOLLEHMS KapToabpxaTensr uma usunckyemu
W HenoraceHu 3agbrokeHus kbMm baHkaTa, baHkata uma
npaeo fa rv cubepe no pega Ha un. 20.1 nun. 20.2.

14.8. B cnyyaute, npu KOUTO B pe3ynTaT Ha npekpaTsaBaHe Ha
Horosopa no Hactoswwms yn. 14. u no un. 13. no 6anaHca Ha
[eakTuBmpaHata Kapta octaHe nonoxuTenHo cango, cymata
ce npesexaa no cmetka, nocoveHa ot Kaprtogbpxatens. B
Cryyam Ye TakaBa CMeTKa He e nocoveHa, Kaptogbpxartensr
“Ma npaso fa noTbpcy cymaTa oT baHkaTa no npeasuaeHus
OT 3aKOHa pef.

15.  CIOPA3YMEHVE  3A
OENCTBWE HA NOKYMEHTUTE
15.1. KapToabpKaTensaT e HasiCHO, Ye 3afbiKeHUEeTo My ce
obecnyxBa Ha MUHUMamNHM MECEYHU BHOCKM, MOCOYEHU B
MeceyHuTe W3BneYeHus, KOUTO ce usgasaTt OT baHkata Ha
OnpeaeneHo Y1Cno BCEKU MeceL, B 3aBUCUMOCT OT JaTaTa Ha
n3gaBaHe Ha Kaptata u ce u3npawar Ha paBHU MEeCeYHU
WHTEepBanu, Nopaaun KOeTo: (a) ako B Cpok oT 45 (YeTupuaeceT
W NeT) AHW OT m3gaBaHeTo Ha KapTarta unm 15 (netHageceT)
[HW OT JaTaTa Ha u3gaBaHeTo Ha koeTo M Aa e MeceyHo
n3neyeHne Kaprogbpxkatenat He ysBegomu baHkata B
nucMeHa ¢opma, Ye He e moslyuun CbOTBETHOTO MeceyHo
W3BMEYeHWe, MOCNEeJHOTO Ce CcydTa 3a MOMyvyeHo B
neTHageceT OHEBEH CPOK OT u3aaBaHeTo My; (6) ako B Cpok
or 10 (geceT) OHM OT nonyvyaBaHeTO Ha BcAkO MeceyHo
W3BNEYEHNE WNW KaKBOTO M Aa € ApYro MUCMEHO W3BECTHE,
n3gageHo ot baHkata npum cnassaHe Ha Hactoswymte O6wm
YCrOBMS,,  OTHOCHO  3afblKeHWsiTa,  MOPOAEHM  OT
usnonssaHeto Ha Kaprtata, KaptogbpxaTensar He ocnopw
MUCMEHO CbabpXaHWeTo Ha MeCceyHOTO n3BneYeHe no peaa
Ha un. 11.1. u pasmepa Ha 3abIPKEHNETO CU, Ce CHMTa, Ye U
e npuen 6e3CnopHO 1 Ye ChbLUMTE Ca N3NUCKYEMU N ObIKAMM B
CbOTBETCTBME C HacTosLWMTE YCroBus.

15.2. KapTtogbpxatenar notebpkaasa, 4ve Meceynute
W3BMIEYEHMS, KaKTO W W3BNeYeHusTa OT aBTOMaTM3vpaHata
cuctema  Ha  baHkata,  npefctaBnsear  BanMAHoO
[0Ka3aTeNicTBO 33 3adb/DKeHUsTa My, MOpPOLdEeHN OT
n3non3saHetTo Ha Kaprtarta, ocBeH ako He Obhe AoKas3aHo
ApYro no cbaebeH pes.

15.3. C nognuceaHeTo Ha 3asBNEHMETO-AOrOBOP 3a
nsgasaHe Ha Kaptata KaptogbpxaTtensrt notebpkaasa u ce
cbrnacsiea, 4e [OBPOBOMHOTO USANOCTHO WM YaCTUYHO
n3nnawaHe Ha Awbnrosete no MeceyHOTO W3BneYeHue OT
Kaptogbpxatens npeactaBnsBa MbfIHO MpWU3HaBaHe Ha
CbabpxaHneTo Ha MeceyHOTO M3BneYeHne 1 Ha pa3mepa Ha

YOOCTOBEPUTENHO

3a0b/KEHUeTO,  MpOM3TWYaLO0  OT  AbPXaHETO W
n3nonseaHeto Ha Kaprata, koeto e otbenssaHo B
CbOTBETHOTO MeceyHo u3BneyeHne, OCBEH ako, npeau da
3annatu gbmkumute cymu Kaptogbpxatensat e Bb3pasun
nucmeHo npep baHkata. He ce cuuTa 3a Mb/IHO NpU3HaHWe Ha
CbbpXaHneTo Ha MeceyHOTO W3BMeYeHWe M pasmepa Ha
3ab/KEHNETO, NOCOYEH B HETO, B CNyvauTe Ha CbbupaHe Ha
B3emaHusTa no pega Ha un. 20.1. B Tesun cnyyam ctpanute
npuemar, ye KaptogbpxaTensaT ce e Cbrnacun ¢ LaHHuTe,
nocovyeHn B MeCeyHOTO u3BNEYEHUE, aKO He Bb3pasu
nucmeHo B 10-4HEBEH CPOK OT MosyvaBaHeTo My.

15.4. [laHHnTe OT BCsAka TpaH3akuus npu W3non3BaHe Ha
Kaptata Ha ATM u MOC ce 3anucBaT B MH(OPMALMOHHATA
cucteMa Ha baHkata u ce oTpassBaT B KBUTAHLWMTE, KOUTO
ce usgasat ot ATM, pecn. B pasnevatkute ot NOC. Tesu
KBUTQHUMM Ce cuuTaT 3a BanMaHO [J0Kas3aTencreo 3a
TpaH3akuyuaTta, oTpaseHa B TAX, [O AOKa3BaHe Ha Apyro B
cbaa.

16. QOMBbAHUTENIHW KAPTY

16.1. o xenaHve Ha KapTogbpxaTtens, W3paseHo C
nognuceaHe Ha 3asBneHueTo-gorosop, baHkata Moxe fda
nsgage [OOMbIHWTENHa uHAMBMAyanHa Kapta Ha TpeTo
nuue/nuua, kosto Kapta ce wsgasa M obcnyxsa B
CbOTBETCTBME C HACTOALWMTE YCMOBMS U MpU yCroBue Ye
TPETOTO NWUe € W3LANO 3ano3HaTto C Tesn YCroBus U
nognuwe 3asBreHne-4orosop U Hactosawmte Ycnosus. B
TO3n cnydam Kaptogbpxatenar W Obpxatensat  Ha
[oMblHUTENHaTa KapTa OTroBapsAT COnMAapHO W M3uAno 3a
3aAbImkeHusTa cnpsmo baHkata 3a obuwata CTOMHOCT Ha
3aOblKeHuATa, CBbp3aHM ¢ JonbrnHutenHata Kapra,
npoustyawm ot 3asBneHueTo-goroBop.  OTHOCHO
OobpxaTtenure Ha ponbnHutenHa Kapta ce npunarat
CbOTBETHO pasnopeabute Ha  HacToswuTe  YCrosus,
npunoxumu 3a Kaptogbpxatens.

16.2. B cnyyaute Ha npegxogHata anuHes e 6bae
n3gaBaHO egHo MeceyHO W3BneYeHWe, B KOETO Lie ce
oTbena3BaT 3aabIIKEHUATa, NPOM3TUYALLM OT M3MON3BAHETO
Ha BCuukW KapTu, u3gadeHn Bb3 OCHOBA Ha 3asBMEHMETO —
[OroBop, CKkMto4eHo ¢ KapTtogbpkatens, u e 6bge
u3npawlaHo Ha agpeca Ha KapToabpxaTens Ha OCHOBHaTa
Kapta.

17. KOMYHUKALIMA M DOKASBAHE

17.1 Bcsiko yBegomnenme, Monba unu HanoMHUTENHO NUCMO
3a u3nnallaHe Ha 3agbixeHus oT baHkata, BKIIOUATENTHO W
ako Ce OTHacAT Jo gombfHWTenHa Kapra, ce uanpalwar Ha
Kaptogbpxatens B nucMeH Bug Ha 6brrapckm eswk Ha
XapTeH HocuTen ¢ OBMKHOBEHa, a KbAeTo e npeaBuaeHo
CbrmacHo Hactoswute O6wwm ycnosus - C mpenopbyaHa
nowa C W3BeCTMe 3a [OCTaBsHe, Ha ajpeca 3a
KopecnoHaeHumMs, u3puyHo u3bpaH ot Kaptogbpxatens B
3asBnexneTo-goroBop. B cnyyan ye He e u3puyHO M3bpaH
afpec 3a KopecrnoHOeHUMs, 3a TakbB Ce npuemMa NocoyYeHns B
3asBneHneTo-40roBOp HacTosL, agpec Ha Kaptogbpxartens.
B cnyvante, npeasugenn B Hactoswmte O6wm ycnosus,
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CbOTBETHUTE YBEOOMMEHUs Ce u3npawat Ha agpeca Ha
ernekTpoHHaTa nowa (e-mail agpec, eneKkTpoHeH afpec),
CbOTBETHO Ha  MOOMMHUS  TenegoHeH HOMep  Ha
Kaptogbpxatens, kouto ca oTOensisaHn B HEroBOTO
3asBreHne-00rosop 3a u3gasaHe Ha KaptaTta, OCBEH ako ToM
e yBegomun nucMeHo baHkata 3a TAXHaTa NpoMsHa.
W3puyHo ce goroeapsi, Ye BCeKM NOCNedHO AeknapupaH oT
KapTogbpxatens agpec, enekTpoHeH agpec u MobuneH
TenemoHeH HOMep, ce cynTaT Be3yCcrioBHO U HEOTMEHUMO 3a
BCUYKW Lienu 3a agpeca, CbOTBETHO ENEKTPOHHWA agpec U
MOBUNHWA TenemOoHeH HOMep, Ha KOUTO Lie ce uanpaiat
N3BECTUSATA UMK LU Ce U3BBbPLUBA ONOBECTABAHETO HA KOMTO
W ba e AOKYMEHT, cbrnacHo Hactoswumte Obwwm ycnosus. [o
noslyyaBaHeTo Mo peda Ha 4n. 17.2 Ha yBeOMMeHWe 3a
NPOMsiHa Ha agpeca, CbOTBETHO Ha eNEKTPOHHWUS adpec unu
Ha MOOWNHMA TeneqoHeH HOMEP, BCUYKM CbOOLLEHNS,
[OCTUTHaNK 4O NOCNeaHO AeKnapupaHus aapec, enekTpoHeH
agpec unu mobuneH TeneoHeH HOMeEp, Le Ce cuuTaT 3a
NOMNyYeHu.

17.2. CTpaHuTe W3pW4YHO Ce CbracseaT W [OroBapsT, 4e
yBegoMneHusTa (B ToBa uucno M MeceyHn u3BreyeHus),
usnpatenn ot baHkata fo Kaptogbpxartens Ha agpeca Ha
ereKTPOHHa oLy, No3BonsBaT chluuTe fa 6baaT CbXpaHeHm
oT KaptogbpxaTtens no HauuH, AOCTBbMEH 3a nocreaBaliu
CnpaBKM OT HeroBa CTpaHa, 3a Nepuog 0T BpeMe, OCTaTbyeH
3a LuUenuTe, 3a KOUTO YyBedoOMIeHUsTa/CboblieHnsTa ca
N3npaTeHu, kKato MHpopMaLMsTa, ChbabpkKalla ce B TAX MOXe
fa 6bae Bb3Npon3BeaeHa B HENPOMEHEH BUL, Nopaan KoeTo
CTpaHuTe cuuTat ChlynTe 3a NPEAOCTAaBEHN HA AbLIrOTPaeH
HocuTen, no cmucbna Ha § 1, 1. 4 ot [ombnHuTenHuTe
pasnopeabu Ha 3akoHa 3a NnaTexHUTE YCnyru 1 NnaTexHuTe
cucTeMM.

17.3. Benukun yBeomnenust Ha Kaptogbpxatens fo baHkata
crnefsa fa ce uanpawlat B NUCMEH BWA Ha CReaHWs agpec:
rp. Codma 1766, CtonmyHa obuwwHa, PanoH ,Butowa®, yn.
,OkonospbcTeH MbT* Ne 260, crpapa B, etax 1, odmc 6 mnm
Ha (pakc 02/923 61 12 wnm NMYHO BBB BCEKU OPUC Ha
baHkata; TenedoH 3a Bpb3ka ¢ baHkata - 0700 18 555,
KaKTo 1 TenedoHuTe, NocodeHn B MeceuHnTe n3BneyeHns u
Ha WHTepHeT-cTpaHuuata Ha baHkata Ha  agpec
http://www.postbank.bg/. E-mail 3a BpPb3Ka -
hotline@postbank.bg;

17.4. TpomsiHa Ha gaHHMTe no yn. 17.3. ce onoBecTsBa Ypes
WHopMaLmoHHUTe BpoLwypu unu B MeceyHnTe n3snedeHus,
nanpawauu po Kaptogbpxatens wnM  Ha  VIHTepHeT-
cTpaHuuaTa Ha baHkaTa Ha agpec http://www.postbank.bg/.
17.5. Besko nonyyeHo ot baHkata yBefommneHue no yn. 4.3.
Ce 3an1cBa B XPOHOMOTMYEH peq B creumanHo npegHasHaveH
3a UenTa [OHEBHWK, KOWTO Ce BOAW Ha XapTWeH wu/vmw
TEXHWYECKN  HOcuTen.  [IHEBHWKLT — OcurypsiBa  TOYHO
Bb3NpOu3BEXJaHe Ha WH(opMauusTa U M3KNYBa BCSKA
Bb3MOXHOCT 3a HENHOTO nocnegsalio u3meHeHue. 3a
TenedoHHUTE U TenedakcHuTe CboOLEeHNs MepoaaBeH e
oT0ens3aHMaT B [AHEBHWKA 4ac Ha nonyvasaHe. [o

[0Ka3BaHe Ha MPOTMBHOTO, 3anWUCBaHUATA B TO3U OHEBHMK
MMaT [oKasaTesicTBeHa Ccuna Mexay CTpaHUTe OTHOCHO
CbbpXalLuTe ce B Tax obcrodTencraa.

17.6. baHkaTta m3npalla Ha nocoveHns ot Kaptogbpxarens B
3asBreHNeTO-00rOBOP  adpec Ha  enekTpoHHa  nowla
Mece4yHOTO M3BreYeHne no us. 8 KakTo 1 yBeAoOMIeHNs 3a:
(1) Obwo avmxuma cyma no Kaprtata; MuHumanHa mMeceyHa
BHOCKa, KaKTo e onpegeneHa B yn. 9.1., u kpanHaTa garata
3a nnawaHeTo ; (2) m3sbpweHn TpaH3akumm ¢ Kaptata
(TerneHe Ha napu B Opon WnKM MOKynka ca CTOKW/ycnyru,
BKMIOYMTENHO  HA  paBHM  MeceyHu  BHocku);  (3)
peructpupaHute oT bBaHkata HeycnewHu onuth  3a
W3BbPLIBaHE Ha TpaH3akumn ¢ KapTaTta, KakTo W npuynHarta,
nopagu KoATO CbOTBETHATa TpaH3akuMs He ce e
ocbluecTBuna; (4) npocpoyeHu nnawanus; (5) npomouu,
ycrnyru 1 npoayktm Ha baHkata v Ha TbprosuW, KOUTO
npvemat nnawanna ¢ Kaptata u ¢ kouto baHkata uma
CKMIOYEH [OroBOp 3a MpueMaHe Ha NnallaHust C niaTexHu
WHCTPYMEHTH, KaKTO W [pyra MHdopmaLus, CBbp3aHa ¢
[orosopa. KapToabpxatensr Moxe [a 3asiBu U3PUYHO, Ypes
nogaBaHe Ha MUCMeHO 3asBneHne no obpasey BbB
(PMHaHCOB LeHTbp Ha baHkaTa, Ye He xenae fga nonyyasa
cboOlleHns 3a Uuanata WM 3a YacT OT nocoveHara
WH(opMaLms (C M3KMKYEHWe Ha WHdopmaumsaTa no T. (4)),
KaKTO W [a 3asiBi OMbMHUTENHO MoMyYaBaHe Ha NepuoanyHa
OCHOBA Ha WHopmauus 3a pasnonaraemusi KpeauTteH
numnt. Ha KaptogbpxaTenu, cknouunm 3asiBrneHne-4orosop
npean 01.03.2009 r., baHkata wWe u3npalya no enekTpoHHa
nowa ysegomnenusTa no 1. (1), 7. (2) u 1. (3) oT HacToAWwMS
un. 17.6 camo cneg nogaeaHe OT KapTogbpxartens Ha
W3PUYHO MUCMEHO 3asiBneHne no obpasely BbB (DUMHAHCOB
LeHTbp Ha baHkaTa.

17.7. BaHkaTa n3npatla Ha nocoyeHns ot KaptogbpkaTtens B
[orosopa MobuneH TeneOHEeH HOMep KpaTKM TEeKCTOBW
cbobuenmns (SMS) ¢ mHdopmauus 3a: (1) Obwo AbmxkMMma
cyma no Kaprtata, MuHumanHa MeceyHa BHOCKA, KakTo €
onpegeneHa B un. 9.1., v kpaiHaTa gaTaTa 3a nnawjaHeTo i;
(2) n3BbplueHn TpaHsakumm ¢ Kaptata (TerneHe Ha napu B
Bpon 1nu nokynka ca CTOKM/YCRyri, BKMIOYATENHO Ha PaBHM
MEece4yHu BHOCKM); (3) peructpupanute o7 baHkata
HeycneLuHW ONUTKM 3a U3BbPLUIBaHE Ha TpaH3akuuu ¢ KapTtara,
KaKTO ¥ MpU4YMHaTa, Nopagn KOSITO CbOTBETHATa TPaH3aKLMS
He ce e ocbliectBuna; (4) npocpoyeHn nnawanus; ()
NpoOMOLMK, YCNYrn 1 NPOLyKTU Ha baHkaTta u Ha Tbprosuw,
KOMTO Npuemart nnaianusi ¢ Kaprata u ¢ kouto baHkaTa nma
CKMIOYEH [OroBOp 3a MpueMaHe Ha nnaliaHus C nnaTexHu
WHCTPYMEHTU, KaKTO W Apyra WHGopMauums, CBbplaHa C
[orosopa. KapToabpxaTensr uMa npaso Aa 3asiBu U3pHU4HO,
ypes3 nogaBaHe Ha MUCMEHO 3asiBneHue no obpasel BbB
(PMHaHCOB LeHTbp Ha baHkaTa, ye He xenae fa nonyyasa
KpaTKu TeKCcToBW CbODLIEHMs 3a usanata unu 3a vacT oT
nocoyeHata uHgopmaums (C N3KMoYeHne Ha MHopmaumsTa
no T. (4)), kKakTo 1 ga 3asBM JOMbHATESHO MOSyYaBaHe Ha
nepuoamMyHa OCHOBA Ha WHGopMauus 3a pasnonaraemus
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KpeguteH numut. 3a BCAKO CbOOLEHWE, M3NpaTeHo OoT
BaHkaTta, cbabpxalio uHopmauus no 1. (1), 7. (2) u 1. (3),
KaKTO 1 3a yBeJOMIIEHWS C MH(OpMauUMs 3a pasnonaraem
KpeouteH numuT OT HacTosAwwms yn. 17.7, Kaptogbpxatensr
ObMKM  Takca, nocoveHa B [lpunoxeHne Ne 1 KbMm
HacToawmTe Ycnosus. Ha Kaprogbpxatenu, CKoumnu
3asenexue-gorosop npean 01.03.2009 r., baHkata wWe
nanpaila cbobLeHus, chabpxaly nHcopmaums no 1. (1), T.
(2) n 1. (3) oT HacToswma yn. 17.7., camo cneg nogaeaHe ot
KapToobpxatens Ha W3pUYHO MUCMEHO 3asBheHue Mo
obpasel BbB hHAHCOB LiEHTBP Ha baHkara.

17.8. Ycnyrute no un. 17.6. n 17.7. ce npefoctaBsAT upes
CbOTBETHUS [OCTABYMK HA MOBUIHU KOMYHWKaLWMW/MHTEPHET
ycnyru, kato baHkaTa He HOCW OTTOBOPHOCT 3a HenoryyYaBaHe
nnu HEeHaBpPEMEHHO nonyyaBaHe Ha Taku1Ba
yBeAOMNeHNs/CobLLeHns, koraTo Henony4aBaHeTo,
CbOTBETHO HEHAaBPEMEHHOTO MOJflyyaBaHe Ce [ObfXaT Ha
MPWUYMHK, HammMpallm ce W3BBLH KOHTpona Ha baHkata, KaTo
npobnemum B MpeHoCHaTa KOMYHUKALMOHHA cpeda Ha
CbOTBETHUTE [0CTaBuMLM Ha MOBUITHM
KOMYHUKaLMU/MHTEPHET ycnyru, (hopCMaxopHu
obcTosATeNncTBa M p., KaKTo 1 B CryyauTe Ha npekpaTsBaHe
Ha [OrOBOPHUTE OTHOLIEHMS Mexay baHkata u CbOTBETHMS
AOCTaBYMK HA MOBWUIHM  KOMYHUKALMU/MHTEPHET  YCRyrn,
CBbp3aHW C MpefoCTaBsHETO Ha ycnyrute no un. 17.6. u
17.7., HE3aBUCMMO OT NpUYMHATA 3a NPEKPaTABAHETO UM.

18. NOOHOBABAHE W MPEV3OABAHE HA KAPTATA

18.1. Mpun M3TMYaHETO Ha CpoKa Ha BanMAHOCT Ha Kaptarta,
NOCOYeH Ha nuuesata W cTpaHa, Kaptata ce nogHossisa OT
baHkata aBTOMaTyHO. B cnyyam 4e Kaprata He e
W3non3BaHa MPOABLIKUTENEH nepuog OT Bpeme, nopagu
cbobpaxeHust 3a curypHocT baHkata Moxe da He MOgHOBM
aBTomMatTMyHo  Kaprtata, KkaTo yBedomsBa 3a  TOBa
KapTogbpxatens npean U3TM4aHeTo Ha Cpoka Ha BanuaHOCT
Ha Kaprtata no tenegoH unu ype3 SMS Ha nocouyenms ot
KapTogbpxatens TenedoHeH Homep. B Te3un cnyyaun KapTata
ce MofHOBSIBA Camo Crief OTMPaBEHO W3PUYHO WCKaHe OT
KapTogbpxatens ao baHkata. B cnyyai ye kaptara He 6bae
aBTOMaTUYHO MOAHOBEHa OT baHkaTa CbrmacHo HacToswaTa
pasnopeaba, [loroBopbT HEe ce  npekpataBa W
KapTogbpxatenst He ce 0cBoO0XaaBa OT 3aabiKeHUATa My
no [lorosopa, B TOBa YMCIO, HO He Camo, ia 3annaLla BCUYKM
ObMKUMU  Takcw, nocodeHn B [lpunoxeHnne N2 1 KbM
HacToswwmTe O6wm ycnosus. Hosata KapTa ce npeaasa Ha
KapTogbpxatens no pega Ha un. 2.2. Bcska HoBa Kapta
npeacTaensBa NPOOb/DKEHME HA npeguvlHata W ce
nogumHsBa Ha cbwute Ycnosus. Kaptogbpxartenar e
ANTbXeH fa npefdage crapata Kapta npu nonyyaBaHeTo Ha
HoBaTa B o(puc Ha baHkaTa.

18.2. Ako KapTogbpxatenat He xernae nogHOBSIBAHETO Ha
KaptaTta cu, Ton Tpsiba aa yBegomu nucMeHo baHkata Hai-
KbCHO 40 (YeTpmaeceT) AHM NPEAM MbPBO YKCIIO Ha MeceLa,
B KOWTO M3TM4a BanMAHoCTTa W. B TO3M criyyan npekbesa w
CPOKbT Ha [onbnHuTEenHUTe KapTh, KOUTO CbLO He ce

nogHoeseat. [lpu nogaBaHe Ha  yBegOMIEHME  OT
KapToobpxaTtens 3a HenpeusaaeaHe Ha KapTata no pega Ha
HacToswara pasnopefba [loroBopbT He ce npekpaTssa U
Kaptogbpxatenst He ce ocBoboXgaBa OT 3afb/IKeHUdTa My
no [loroBopa, B TOBa YMCIO, HO He Camo, Aa 3anralla BCUYKM
ObIKAMU  Takcn, nocoveHn B [punoxeHne Ne 1 kbm
HacToswmTe OBy ycnosus.

18.3. py HEBB3MOXHOCT 3a M3non3saHe Ha KaptaTa npeau
W3TUYAHETO Ha HEMHMS CPOK Ha BanMAHOCT, BCNEACTBME Ha
[eaKkTyBMpaHe CcbrnacHo 4n. 12.5. wnum npu TexHuyecka
HeusnpaBHOCT Ha KaprtaTa, Kakto W B cnyvaute no un. 2.3,
Kaptata moxe ga 6bge npeusgageHa, cnep nofgaBaHe Ha
nucmMeHa monba oT Kaptogbpkatens 3a ToBa. Korato
npensgaBaHeTo Ce W3BbpLIBA B pesynTar 3aryba, kpaxba
unu msnyecko yepexaaHe Ha Kaprtara, KakTo v BbB BCEKM
Opyr Ccnyyal Ha npensgaBaHe MO WCKaHE  Ha
KapTogbpxatens, ce 3annalia Takca, onpefeneHa CbrinacHo
MpunoxeHue Ne 1 kbM HacToswwmTe O6LW YCnoBuS.

19. 3ALUNTA HA COENKUTE N TWYHUTE JAHHA

19.1. OT cbobpaxeHuss 3a 3awWuta M CUrypHOCT Mpw
W3BbpWBaHe Ha TpaH3akumMuTe C NOAMMUCBAHETO Ha
HacToswmTe Ycnosus KapTtoabpxatensT gaBa U3pUYHOTO Cu
cbrracMe 3a BMAeO3acHEMaHe npW  M3BbpLUBAHE Ha
TpaHsakumm B Tbproeckute obekT u TerneHe B Bpow.
KapTogbpxatensaT gaBa CbrmacleTo Ci 3a M3BbPLUBAHE Ha
ayamo3anncBaHe Ha OCBLUECTBEHWUTE OT HEro TenedOoHHM
obaxgaHus [o nocoveHute OT baHkata TenedoHn 3a
KOHTaKT, KaKTO U Ha uaxogswmrte oT baHkaTta TenedoHHu
obaxnaHust 4o KaptogbpxaTtens, KakTo U 3a CbXpaHsiBaHe oT
BaHkata Ha ayaMo M BWOEO 3aANUCUTE HA TEXHUYECKY
HocuTen.

19.2. C noanucBaHEeTO Ha HacTosMTe YCNoBMS M Ha
OCHOBaHue 4n. 4., an. 1., T. 2. oT 3akoHa 3a 3aluTa Ha
nu4HNTe JaHHu, KapTogbpkaTensaT gaBa CbrnacueTo cu 3a
obpaboTtBaHe OT baHkaTa Wiy OT OMPaBOMOLLEHWM OT HErO
nuua, Ha HEroBUTE NWYHW daHHM, OO0 kouTo baHkata e
NONyYMn AOCTHN NPW CKMKYBAHETO WM/MMM W3MBIIHEHWETO Ha
[oroBopa, 3a LEnuTe Ha MbAHOTO W TOYHO W3MbIHEHME Ha
T031 [10roBOp, KakTo 1 3a ApYrv 3aKOHHK Lienu, B TOBA YKCIO,
HO He camo:

19.2.1. 3a UenuTe Ha peknamupaHe/ MPOMOTMPaHe Ha
npoayktu/ ycnyrn Ha baHkata, Ype3 oTnpaBsHe/ u3npallaHe
Ha rnacoBuW W/MNW NMUCMEHU PekNMaMHM CboBLIEHUs ninnn
YBEAOMIEHS 32 MPOMOLIMK, YCIYTU U NPOAYKTU Ha baHkaTa u
opyrm  gpyxectea ot EFG  Eurobank  Group po
Kaptogbpxatens Ha apgpeca My (MOLiEHCKW, agpec 3a
ereKTpoOHHa nowa u Aap.) wwunu Ha TenedoHa/-ute My
(cTaumoHapHu 7 MOBUITHK), npeaocTaBeHn oT
Kaptogbpxatens npu CkmtoyBaHe W/MNW M3MbIHEHWE Ha
[orosopa.

19.2.2. NpefocTaBsHe Ha TakuMBa NMWUYHW JaHHU Ha OpYru
opyxectBa/ nuua, Kkouto nognomaraT baHkata npu
W3NbiHeHMeTo Ha [oroBopa ¥ MNpu MPOMOTUPAHETO Ha
HeroBuTe NPOAYKTU W YCRyry, 3a Lenute Ha NpoMoTupaHeTo/
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PeKnaMMpaHeTo UM (PeKnamHU areHuun, MOOGURHU U Apyru
onepatopy Ha TeneqioHHM  MpPEeXM, 3acTpaxoBaTenHu
KOMMaH1u, KOMMaHuu, OCbLLEeCTBABALLM AeWHOCT B obnactTa
Ha OMPEKTHWUS MapKETUHT, NOLUEHCKUTE ycnyr, Tbprosum,
KOWTO Npuemar nnawiaHus ¢ Kaprara u gp.).

19.23. C nognucBaHeTO Ha  Hactoawwmte  Ycrnosus
KapTogbpxatenat fgeknapupa, ye yBe[OMEH 3a MpaBoTO CU
cbrnacHo 4n. 34a, an. 1, 1.2 1 3 ot 3akoHa 3a 3aluTa Ha
NMYHUTE [aHHW Oa Bb3pa3n cpewly o06paboTBaHETO Ha
MIMYHNTE MY AaHHM 32 LENUTE Ha AMPEKTHUS| MApPKETWHT,
kakTo W fa 6bae yBeAOMEH, npean NYHUTE My [aHHU Aa
Obaat paskpuTh 3a NPBLB MbT Ha TPETU LA UMK U3NON3BaHM
OT TAXHO MMe 3a LenuTe Ha AMPEKTHUS MapKeTUHr W aa
Bb3pasnW Cpelly TakoBa pasKpMBaHEe WM U3NON3BaHe.
KapToobpxatenat moxe Aa ynpaxHu Te3u npaea upes
NUCMeHO 3asBneHne fo baHkara.

19.3. C ornep npegoctaBsiHe Ha ycnyrute no un. 8.1, 17.6 n
17.7 ot HacToswmTte OBWM ycnoBus, KakTo M C orneq
NpepocTaBsHe Ha MHgopMaLms npu obaxaaHe OT cTpaHa Ha
KapTogbpxatens Ha nocovennss B 4n.17.3, TenedoH 3a
Bpb3ka ¢ baHkata, KaptogbpxaTtenar faBa CbrmacueTo cu
baHkata [da paskpuBa MHoOpmauuMs, npeacTaBnsBaLla
GaHkoBa TaWHa MO cMuCbia Ha 3akoHa 3a KpeauTHUTE
WHCTUTYUMU WMWK SIMYHK JaHHW MO CMUCBia Ha 3akoHa 3a
3alWmMTa Ha NWYHWTE daHHW 4pe3 cbobLyaBaHeTo 1 Mo
TenegoHa Ha Kaptogbpxatens, pecn. ype3 usnpallaHe Ha
nocoyeHnTe ot Kaptoabpxatens agpec 3a KOpecnoHAeHUus,
CbOTBETHO Ha afpec Ha enekTpoHHa nowa W MobuneH
TenedOoHeH HoMep,

19.4. baHkaTta 1 KapTogbpxaTenat ce Cbracssat, Ye BbB
BCEKM edauH MOMEHT OT JedcTBueTo Ha [oroBopa u
HacTosawwuTe Ycnosus, baHkaTta nma npaBo €AHOCTPaHHO Aa
Npexsbpu B3eMaHusTa cu, npoustuyawm ot [orosopa C
KapTogbpxatens, Ha ApyXeCTBa UK MHCTUTYLMW OT rpynata
Ha Eurobank Group (HOpobank [pyn) wnu Ha Apyru
(DMHAHCOBW MM HE(UHAHCOBW MHCTUTYLMM WK OpYXeCTBa,
BKMIOYMTENIHO  TakuMBa,  YMATO  AEWHOCT  BKIKOYBA
cekioputusaums. KaptogbpxaTtensr gasa Cbriacleto cu
onpaBoMoLjaBa baHkaTa, B Crnyyan Ha MNpexsBbprisHe Ha
B3eMaHusaTa no  3aseneHueTo-gorosop, baHkata pa
NPexsbpnn W NpefocTaBM Ha HOBUS KPeauTop M BCsKa
WH(hopMaLms, CBbp3aHa C M3gaBaHeTO M WM3MON3BaHETO Ha
KaptaTa, npeacraensBalla 6aHkoBa TaitHa Unn NIMYHU AaHHMW.
BaHkata ce 3agb/kaBa B Crydal Ha NpexsbprsHe [Ja
yBegomu Kaptogbpxatens 3a HOBWUSI KPEAWUTOP, OCBEH aKo
BaHkata npogbnxaBa [fa agMmuHucTpupa [orosopa Mo
cropasymMeHue C HOBUSI KpeauTop, KaTo MPEeXBBLPSHETO Lie
nMa gencTeue cnpsamo KaptogbpxaTtens npu yBeaoMsBaHETO
My OT CTpaHa Ha baHkaTa.

19.5. baHkaTa MOXe Mo BCAKO BPEME C Len NoTBbpXaaBaHe
KpeamTocnocobHOCTTa Ha KapToabpxaTtens, Kakto 1 3a apyr
Lenu no To3u Ooroeop, Aa noucka ot Kaptogbpxartens ga
akTyanuaupa AaHHuTe, cbbpaHu oT baHkata BbB Bpb3ka C
B3eMaHeTo Ha pelleHue 3a u3gaBaHe Ha Kaprata. baHkara

MOXe [Ja noucka W [OMbIHUTENHA  MHGOpMaLus,
BKMIOYUTENHO, HO HE Camo, Npenopbkn OT BaHkM u Apymu
(DMHAHCOBM MHCTUTYLMM WWMNW Apyra paspelleHa CbrnacHo
ObNrapckoTo 3aKOHOAATENCTBO MHGOPMALMS.

19.6. C nogmucBaHeTo  Ha  3asiBEHMETO-OOrOBOP
KapToobpxatensT gaBa Cbrnacveto Ci M ymbiHOMOLLABa
BaHkaTa aa nonyyasa u cbbupa HGOPMaLMs MO enekTPOHEH
WAV Apyr MbT OT HauMOHaNHMS 0CUrypuTeneH UHCTUTYT Wunu
0T HauuoHanHaTa areHuuss 3a MPUXOAMTE, OTHOCHO
obctosTencTearta, CbabpXalWy Ce B  MHGOPMALWMOHHNS
macuB Ha HOW w/vnu HATT, BKNOYMTENHO OTHOCHO TOYEH
pasMep Ha OCUrypuTeneH [OXOA, OCUTYpPUTENHM BHOCKM,
[aHHM 32 OCUrypuUTens/ocUrypuTenuTe U ap., BKMKOYUTENHO
WHGopMaumMs, npeAcTaBnsBalia  NPOM3BOACTBEHA UMK
TbProBcKa TaiiHa.

19.7. baHkaTa MMa npaBo Aa nposepsiBa OT He3aBUCUMW
U3TOYHMLN BCUYKM AaHHM, npeaocTaBeHu oT
KapToobpxatens. KapTogbpxaTensT npegoctaBs CBOETO
W3pUYHO cbrnacve baHkata ga M3non3ea HEroBUTE NWYHM
[aHHM 332 OCbLUECTBABAHETO HA NPOBEPKM Ha Heroeata
KpeauTocnocobHOCT, npean NPeaocTaBsSHETO Ha KaKBUTO U
pa 6uno ycnyrv, Kakto WM BbB BCEKM MOMEHT OT
CbLUECTBYBAHETO HA [OTOBOPHM MPABOOTHOLLEHUS Mexay
Kaptogbpxatens u  baHkata. C  nombfiBaHETO U
noanucBaHeTo Ha 3asiBNEHWETO-AOrOBOP 3a M3AaBaHe Ha
kpeauTHa kapta KaprombpxaTensT gaBa CBOETO W3PUYHO
cbrnacue 3a u3BbpLuBaHe 0T baHkaTta, TMYHO UMK Ypes TPeTm
nuua, Ha npoyyYBaHMs Ha HEroBOTO KPEAWTHO MMHAmo u
HacToswa KpeautocnocobHoCT B LleHTpanHus kpeguTeH
pernctbp Ha GaHkute B BHB 1 BbB BCMukn Ga3n gaHHW,
noaabpXaHW OT AbpaBHU OpraHW,0praH13aLmmn, TbProBCKM
apyxectsa, kpeautHu 6topa u ap. (Onepatopu Ha 6asu
[aHHM), BKMIOYATENHO M B 6asata AaHHM, nogabpkaHa u
obpaboteaHa ot EkcnupubH bBwnrapus® EAL, EWK
131287026 (ExcnupubH ), kKaTo paskpuBa npeg TPETUTE nuua
nvwnn Onepatopute Ha 6as3n OaHHM, BKMOYMTENHO M Ha
EKCIMpUBH B KA4eCTBOTO My Ha agMUHWUCTPATOP Ha NWMYHM
[aHHM N0 OTHOLLEHWE Ha noagbpxaHata oT ExkcnvpubH 6asa
AaHHM C MHADOPMaLUMS 332 KPeaUTHU CMETKN NMYHUTE AaHHM
Ha KaptogbpxaTens, npegoctaBeHM Ha baHkata Cbe
3asBNEHNETO-A0rOBOP,MNN  MONYYeHn, unu  cbbpaHu oT
Kaptogbpxatens no gpyr HauuH. Kaptogbpxatenst nasa
CBOETO M3PUYHO Cbriacue ¥ 3a NocneaBaLloTo paskpuBaHe
oT Tpetute nuua umnmu ot Onepatopute Ha 6asu AaHHM
wvwnn ot ExkcnupubH Ha BaHkaTa, Kakto M mexay TpetuTte
nmua, Onepatopute Ha 6asn gaHHM M EkcnmpubH Ha
pesynTaTuTe OT NPOBEpPKaTa, KaKTO 1 Ha BCUYKN NIMYHN AaHHM
Ha KapTtogbpxatens, cbbpaHu oT baHkata wnu  oT
Onepatopute Ha 0a3u gaHHW wnu OoT EkcnmpubH B Tasu
Bpb3Ka.

19.8. MMo-cneyuanHo, baHkata UMa npaBo da paskpuBa Ha
BCMYKW 1mua, nocodeHn B un. 19.7. uHdopmauus OT
3asBneHneTo-gorosop Ha Kaptogbpxatens, Kakto M
WHdopmauns,  cBbp3aHa C  JpyrM  JOroBopu  Ha

17125

MloanmeH: ..o



Kaptoobpxatena ¢ baHkata, nnawjaHusi, OCbLUECTBEHW MO
Tak1Ba [OrOBOPU, W BCAKAKBY [JaHHWU 3@ HEU3MbIHEHWE UMK
HecnassaHe Ha CpokoBe UNu ycnoBus no Takuea gorosopu. C
NOMbIIBAHETO U MOAMMUCBAHETO Ha 3asiBIIEHMETO-A0roBOp 3a
n3gaBaHe Ha KpeauTHa kapTa, Kaprogbpxartenst [aasa
CBOETO M3pUYHO Cbrmacve baHkata f[a  paskpuea
WH(opMaLmMsTa, MOcCoYeHa MO-rope, W Ha YyXOeCTpaHHM
nuua, npuW  cnasBaHe W3WUCKBaHMATA Ha  Bbnrapckoto
3aKOHOAATENCTBO.

19.9. OnepaTopuTte Ha 6a3u gaHHM, KakTo 1 EkCnnpubH Mmar
npaso fa [obaBaT  KbM  KPeaWTHOTO  Jocve  Ha
KapToobpxatens [aHHM OT M3BBPLIEHOTO MPOYYBaHe,
BKMIOYUTESTHO JaHHK OT 3asBNeHNeTo-40roBop, AOroBOpUTE C
BaHkaTa 1 TAXHOTO M3MbIIHEHWE, KAaTO Te3n LaHHW moraT Aa
Oboat npefocTaBfHM Ha  ApyrM 6aHkW  UNK KpeauTHU
OpraHusauum, KOUTO OCbLLUECTBABAT KPEAUTHW MPOBEPKN Ha
KapTogbpxartens B 6a3ute gaHHu npu Onepatopute Ha 6asu
paHHn.  KpeauTtHoTo pgocve Ha Kaprtogbpxatens ce
CbXpaHsiBa Ha eNeKTPOHHU HOCUTENM U Ha XapTus.

19.10. baHkata uma npaBO fda wu3non3Ba M MpoyyBa
KPEAUTHUTE PErucCTpU U JNIMYHWTE OaHHW, CbXpaHsBaHW OT
OnepatopuTe Ha 6a3n aaHHM 1 OT EkCnnpubH 3a LennTe Ha:
19.10.1. TlognomaraHe B3eMaHETO Ha peleHus 3a
npefocTaBsHe Ha KPeOUTHU W CBBbP3aHW C TAX YCNyru Ha
KapToabpxaTtens v uneHoBETE Ha HEroBOTO [JOMAKUHCTBO.
19.10.2. W3gupBaHe Ha OmbXHWUM, cbOMpaHe Ha Abrrose,
npepoTBpaTABaHe Ha M3NMPaAHETO Ha Mapu W 3Mamu 1 3a
ynpaBneHne Ha oOTHoweHusTa c Kaprogbpxatens. C
NOMbSIBAHETO W MOAMMUCBAHETO Ha 3asBNEHUETO-A0rOBOP 3a
n3gaBaHe Ha KpeauTHa kapta KaprogbpxaTenst Aasa
CBOETO M3pUYHO cbrnacve baHkata fAa  npepocTass
WH(OpMaLMS Ha TpeTuTe fuua, 4Ype3 KOMTO U3BbpLUBA
npoyyBaHus, Ha Onepatopute Ha 6as3 [fdaHHM W Ha
EKCnnpubH 3a LennuTe, NOCOYEHN No-rope.

19.11. KapTogbpxaTensar uma 3akOHHOTO NpaBO Ha A0CTbI
[0 HeroBuTe NWUYHU JOCKETa, CbXpaHsiBaHM OT baHkata u ot
octaHanute OnepaTopu Ha 6a3u gaHHM.

19.12. C nognuceBaHeTO Ha  3asiBNEHWETO-40roBOp
KapTogbpxatenat AaBa CbrnacvMeto CW M yMbIHOMOLLABA
baHkata fa npegocTaBs Ha KOMMETEHTHUTE  ObpKaBHM
opraHu uH(opmaums, cBbp3aHa C Kaptogbpxartens u
KaptaTa, npeactaBnsBawja nW4HM daHHU w/unn 6aHKoBa
TalHa, NpW CbMHEHWe 3a 3noynotpeba OT CTpaHa Ha
Kaptogbpxatens w/wunu TpeTM nnua C NWYHU [aHHU Ha
KapToabpxatens unu aaHnm 3a Kaptata u/unm MAH, kakto n
BbB BCWUYKM APYrK Cryvan Ha HempaBOMEPHO WU3MOs3BaHe Ha
KapTta unum HeuH gybnukar.

19.13. AgpecbT 3a nofyYaBaHe Ha [JOCTbN A0 WM
W3MEHEHWE W aKTyanu3auus Ha JMYHUTE [aHHU  Ha
KapToabpxatens, cbxpaHsiBaHu ot baHkaTa, e: Codmsi 1766,
PaitoH ,Butowa®, yn. ,OkonospbeteH mbT* Ne 260, crpapa B,
etax 1, opuc 6. Ha cbwmua agpec moxe fa ce nonyym
WHopmMaums 1 3a agpecute Ha OnepaTtopuTe Ha KpeauTH

6a3n gaHHU, KOUTO €a MOMYYUIM JOCTBN 4O NUYHUTE AaHHU
Ha KapTogbpxarens.

19.14. C nognucBaHe Ha 3asBneHWeTo — [AOroBop,
KapToobpxatenat fasa U3pUYHOTO U cbrnacue baHkata ga
npefocTaBs BCUYKM AaHHU Ha KapTogbpxaTtens, NoCOYeHM B
3asBNeHMeTO-L0roBOp, BKITIOYUTENHO Tesun, NpeacTaBnsBaLyy
MMYHU  [aHHW, Ha CUCTEMHUS KapTOB oOnepaTop, Ha
TobproBunte, ¢ KOMTO baHKata MMa CKITHOYEHW JOroBOPM 3a
npMemMaHe Ha nnawaHus C KapTh, Ha MexayHapoaHaTta
kaptoBa  opraHusaums  VISA  Europe, pecn. Ha
MeXayHapoaHaTta kapToBa opraHusauus American Express, ¢
kouTo baHkaTa umMa CKMYeHN JOroBopu, BKITHOYUTENHO U Ha
OPYXeCTBa, KOHTPONMpALLM, KOHTpOnMpaHu wumu nog obuwy
KOHTPON Ha  CbOTBETHAaTa  MeXdyHapogHa  KapToBa
opraHu3aLus, Kakto W Ha [pyrv nuua, AeicTealiy Kato
ObpaboTBaliy NWUYHUTE [aAHHW WM YMBAHOMOLLEHN OT
BaHkaTa, kaTo pdaHHWTe ce CboOlaBaT BbB Bpb3ka C
aBTOpM3aLUMsATa Ha NnaLlaH1saTa ¢ KapTu U C Len U3nbiHeHue
Ha npegmeTa M UenuTe Ha 3asBMNEHMETO-OOTOBOP 3a
“3gaBaHe Ha KpeauTHa KapTa W HacToswumTe YCnosus.

19.15. C nognuceaHeto Ha [oroBopa Kaptogbpxatensr ce
cbrnacsiBa C onucaHata no-rope obpabotka (paskpuBaHe,
non3gaHe M npefoCTaBsHE) Ha HErOBUTE JIMYHWU [aHHW U
noTBbPXKAABa, Ye € 3anosHaT ¢ hakta, Ye baHkaTa, kakTo U
BCekn ObaeLl KpeauTop, MMa 3aKOHHO MpaBO U UHTEpeC OT
[OCTbMa [0  KpeauTHUTE  perucTpu U UCTOpUS  Ha
Kaptogbpxatens, 3a fga 3aluTM CBOWTE  MHTEpPECH,
WHTEpecUTe Ha CBOWUTE OpraHM Ha ynpaBerneHue W
CbAPYXHWLM/AKLMOHEPU, KakTO U C Len obesnevaBaHe Ha
NPaBOMEPHOCTTa Ha  CBOSITa  AEMHOCT,  CbobpasHo
U3NCKBAHUSATA Ha 3aKOHa.

20. NPUHYONTENHO U3MBb/IHEHWE. MPEXBBPNAHE HA
MPABA

20.1. MNpw HenoracsiBaHe Ha KOETO Aa € 3adbIIKEHNE B CPOKa
no un. 9.1, Ha ocHoBaHwe yn. 21 ot Hapeaba Ne 3 Ha BHE ot
16 tonm 2009 r, baHkata Moxe Ja NpUCTBbNM KbM CbbupaHe
Ha B3eMaHuWsiTa C1 Ype3 noracsiBaHe CbC CPEACTBA OT BCUYKM
cMeTkn Ha  Kaptogbpkatens Ha  OCHOBHa  w/unu
pormbnHuTenHa Kapta u Ha Mopbuutens, oTkputi B baHkara,
3a KOETO C MOANMCBaHeTO Ha  3asiBNEHUETO-4Or0BOp
KapTogbpxatenst Ha OCHOBHa W/unu gombnHuTenHa KapTa u
MopbuMTENAT faBaT CBOETO U3PUYHO cbrnacue. Mo peaa Ha
HaCTOALMA YneH MoraT fa ce cbbupar Cymu OT CMETKM Ha
ocHoBHust KapToabpxaten u lNopbuntens 3a 3agbrmKeHus,
Bb3HMKHANM No u3gageHa JombiHUTenHa KapTa (3a kouto ce
HOCW conmupapHa OTrOBOPHOCT no un. 16.1.), 3a koeto ¢
noanucBaHeTo Ha 3asBneHneTo-aoroop Kaptoabpxarenute
Ha OCHOBHAa W pombnHuTenHa Kapta [faBaT CBOETO
HEOTMEHMMO M Be3yCrnoBHO Cbriacye.

20.2. Mpw HenoracsiBaHe Ha MWUHUMaNHUTE MECEYHW BHOCKM
no gse nocnegosatenHun Meceynn u3BneyeHus; baHkara
Moxe fda 06sBu 3agbrkeHneTto Ha Kaptogbpkatens 3a
W3UANO NPefcpoyHO M3Kckyemo. baHkata Moxe Aa moucka
n3gaBaHe Ha 3anoBef 3a He3abaBHO U3MbIHEHWE NO peaa Ha
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yn. 418 MK n pga ce cHabaon ¢ M3MbNHUTENEH NUCT Bb3
OCHOBAa Ha W3BMEYEHNWe OT CYETOBOAHWTE CW KHUMM W Aa
NPUCTBNN KbM NPUHYAWUTENHO CbOMpaHe Ha B3eMaHEeTO Cu
KaTo Haco4M U3MbAHEHMETO BBPXY LANOTO MMYLLECTBO Ha
Kaptogbpxatens no yCTaHOBEHWS B  3akoHa  pef.
KapTogbpxatenaT AbixW 3akOHHA NuxBa OT [faTata Ha
nodaBaHe Ha 3asiBIEHWNETO 3a 3aMnoBe[ 3a U3MbIHEHME.

20.3. OCHOBHUAT U AOMBLIHUTENHUAT/TE KapToabpxkaTtenum u
MopbunTENST Ce 3agbikaBaT ha MOKPUST BCUYKM CbaeOHM
pa3xoan, CbOTBETHUTE MPWU3HATK Bb3HArPaXdeHNs Ha
agBokaTuTe Ha baHkata ¥ eBeHTyanHWTe pa3xogn 3a
NPUHYANTENHO U3MbIHEHME, B CRyYalt Ha M3BBHCHAEOHN U
cbaebHu 1CKoBe 3a M3nnallaHe Ha NpeTeHuuuTe Ha baHkaTa.
20.4. B cnyyan Ha pasgensiHe/oTAensiHe Ha KPUOMYECKOTO
nuue Ha baHkata Ha [gBe unM  noBeve ApYXecTea
YNpaBUTENHUAT oOpraH Ha baHkaTa pelwasa Ha koe OT
ApYKecTBaTa NpaBonpUeMHULM LA NPEeXBbPAN LOrOBOPHUTE
OTHoweHus ¢ KaptombpxaTtens, 3a KOETO MOCNeaHUsT
HaZnexHo ce yseaomsea. C noagnuMcBaHeTo Ha 3asiBreHneTo-
poroeop KapToabpxatensit ce cbrnacsBa C BCAKO TakoBa
NPexBbpnsHe.

20.5. baHkata MOXe [ia NPeXBbPIIN JOrOBOPHUTE OTHOLLEHUS
¢ KapTogbpxaTens Ha TpeTo nmue no ceoboaHa npeLeHka Ha
BaHkaTa,BKMOYNTENHO M NPU HEM3MBIHEHNE Ha U3NCKYeMUTe
3agbnxeHns Ha Kaptogbpxatens koM baHkata, 3a koeto
KaptogbpxatensT ce yBeaomsBa HafgnexHo no pega Ha un.
17.1., ocBeH ako baHkaTa nmpoabikasa fa agMUHUCTPUpa
[oroBopa no cnopasymeHne ¢ Hoeus kpeautop. C
nognuceaHe Ha 3asBNEHUETO-4OrOBOP M HACTOsILMTE
Ycnosust KaptogbpxaTensT U3puYHO ce cbrnacsBa ¢ BCAKO
TakoBa npexsbpnsHe. MNpunarat ce ycnosusTa Ha un. 19.4.
21. OBESIEYEHNA

21.1.  C nognucBaHeTo  Ha  3asBNEHMETO-LOrOBOP
MopbunTenaT ce 3adbiikaBa Aa OTroBapsi CONMAApHO C
OCHOBHUSI ¥ [OonbnHuTenHus/te Kaptogbpxartenu npea
BaHkaTa 3a M3MbMHEHMETO Ha KOETO U Aa € 3afblKEHMe,
npoustmyaw ot [oroBopa W HacToswwmTe Ycnosus, A0
OKOHYaTEesIHOTO  MoracsiBaHe Ha BCUYKM  3a0bIIKEHUS,
BKMIOYMTENHO U KoraTo BaHkata 00sBM 3agbikeHusTa 3a
NPEACPOYHO M M3UAN0  manckyemun. [lopbuutenar ce
3agbikaBa cnpsiMo baHkata ga oTroBaps UM 3a BCUYKM
nocneauLmn oT HeN3MbIHEHNETO Ha MaBHOTO 3adbIIKEHNE OT
CTpaHa Ha OCHOBHMSA M AOMbNHUTENHMS/Te KapTogbpxarteny,
BKIMOYMTESTHO 32 Pa3HOCKUTE MO CbOMPAHETO My U 3a BCUYKM
Bpeau, npetbpneHn oTr baHkata B pesyntat  OT
HEU3IMbITHEHMETO.

21.2. TlopbunTensaT ocTaBa 3aabikeH W Cred KpanHus Cpok
3a rnoracsiBaHe Ha BCWYKM 3abIDKEHUS HA OCHOBHUS W
pormbnHutennus/te  Kaptogbpkaterm no  [oroBopa u
HacTosawwuTe Ycnosus, 6e3 aa e Heobxogumo baHkata Aa
npeasBsBa MCK Cpelly OCHOBHWUSI UMM OOMbIHWTENHWUS/TE
KapTogbpxatenu, B WECTMECEYEH CPOK OT HacTbMBaHe Ha
nagexa, 3a Aa 3anasuv npasata cu cnpamo Nopbuutens.

22. [IPOMAHA HA YCNIOBUATA

22.1. baHkata MmMa npaBOTO Aa MPOMEHS €OHOCTPaHHO
HacTosLmMTe YCrOBUS, BKIIOYUTENTHO U BCUYKM MPUNOXEHNS
KbM TSX, NPU Cra3BaHe Ha pasnopeabute Ha MNpUNoXUMOTO
3akoHogartenctso. baHkara ce 3agbxaBsa fa NpeaocTasy Ha
pa3nonoxeHue Ha KaptoabpxaTens npoMeHuTe B YcnosusTa
ype3 nybnmKyBaHeTO UM Ha LbNrOTPaeH HOCUTEN — UHTEPHET
canta Ha baHkata Ha agpec http://www.postbank.bg/, B cpok
He no-Manko OT [ABa Meceua npeau fatata, Ha KOSTO
npoMeHuTe e Bns3aT B cuna. baHkata WHGopmupa
[OMbHUTENHO KapTogbpkaTtenure 3a NpOMeHUTe npeau
BMM3aHETO MM C cuna 4pe3 cboblueHus B HGaHKOBUTE CK
canoHn 1 B MeceyHuTe n3BneyeHus.

22.2. Axo KaptogbpxaTtenar He npuema npeanoxeHuTe
NpOMeHW, TOM MMa npaBO [Aa Bb3pa3n KaTo npekpaT
[loroopa no pega Ha un. 13.1, B pamkuTe Ha ABYMeCEYHMS
CpOK no un. 22.1, 6e3 aa AbMKM pasHOCKK Uv obesLleTeHre
3a npekpataeaHeTo. B cnyyan yve KapTogbpxatensat He
Bb3pa3n CpeLlly W3MeHeHWsiTa Mo peda Ha NpeaxogHoTo
u3peyeHne B cpoka no 4n. 22.1., cynta ce, Ye U3MEHEHUTE
Ycnosusi ca npuety oT Kaptogbpxatens u Ton e 06Bbp3aH ¢
TAX OT MOMEHTA Ha BMN3aHETO UM B CUna.

22.3. Korato npomeHute B YcnosusiTa Ce OTHacAT [0
NPUNoXuMa nnxaa unn obMeHeH Kypc 1 ca no-6naronpusTHm
3a KaptogbpxaTens, Kakto M Korato C M3MEHEeHWeTo ce
paslwmpsBa Mo B3auMMHO cbrnacve Mexay CrpaHuTe
obxBaTbT Ha npefocTaBaHUTE ycnyrn, baHkata Hama
3adbiXeHre Aa uanpaila yBegomneHue wnn ga obsssea no
OPYr HAYWH U3MEHEHMETO Npean BIIM3AHETO My B Cuna.

224. Tlpu npoMsHa B  HopMaTuBHaTa  ypenba,
pernameHTupalla ypegeun B Hactoswmte O6wwm ycnosus
OTHOLUEHUSI, OT BIIM3AHETO B CUNa Ha NpoMsHaTa CbOTBETHO
ce MNPOMeHAT W 3acerHatute pasnopeabu Ha Obwwute
YCNOBMS, OCBEH ako NpOMsiHATa kacae AMCMO3UTUBHW NPaBHM
HOpMM.

23. YACTWUYHA HEBAJIMOHOCT. OTKAS OT MPABA

23.1. EBeHTyanHata HeJeNCTBUTENHOCT Ha efHa U noeeye
OT pasnopegbute Ha Hactoswwmte YcCrosus He 3acsra
BanuAHOCTTa Ha ocTaHanuTe pasnopeabu u Ha [Jorosopa.
23.2.MNponyckbT Ha baHkaTa Aa ynpaxHW Unu NpUHyAUTENHO
[a peanuaupa npasaTta Cu HEe MOXEe [a Ce TbiKyBa KaTo
0TKa3 oT T#IX.

24. PA3PELWABAHE HA CMNOPOBE, MOACHLAHOCT W
MPUNOXKMO MPABO

24.1. KapTogbpxatenar uma npaso fa nogage MUCMEHO
Bb3paxeHne [0 baHkaTa, CBbpP3aHO C U3MbIHEHWEe Ha
3a0bIDKEHUSATA Ha CTPaHMTE MO HACTOALMS JOrOBOP, KaKTo 1
[a OTHece Bb3paxeHueto cu o KomucusaTa 3a 3awmTa Ha
noTpedbuTennTe, KakTo 1 40 NOMUPUTESNHUTE KOMUCKM MO un.
182-184 ot 3akoHa 3a 3awmTa Ha notpebutenute. AgpecsT
Ha Komucuarta 3a 3awmra Ha notpebutenute e: rp. Cocus
1000, nn."CnasenkoB" NedA, e1.3, 4 1 6;

24.2. Bcuykm uckoBe, CMOpoBe MMM pasHornacus Mexay
bankata n Kaptogbpxatens, nopoaeHuM OT OTHOLLEHUATa,
YCTaHOBEHW C HacTosawmTe Ycnosus, ce pelasaT Mo
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B3aMMHO CbrracMe, a B Cnyyal 4e TakoBa He Obae
NOCTUrHaTO, CNOpPbT e Ce OTHAacs 3a paspellaBaHe npen
KOMMETEHTHUS ObArapckn Cbh. 3a BCUYKM HeypedeHn ¢
[loroBopa M HacToswmTe YcnoBus BBLNPOCKH Ce npunarat
pasnopeabute Ha [ENCTBALLOTO BbnrapckoTo
3aKOHOAATENCTBO.

25. APYT'W YCIIOBUA.

25.1 B cnyyan ye Kapra, usgageHa npegu 10.04.2013 r., uma
[JonmbnHUTENEH KpeauTeH NUMWT 3a MOKYMKM Ha pPaBHM
MeCEeYHM BHOCKW, C BNWU3aHETO B cuna Ha HacToswumte Obuym
ycnosus [JOMbAHATENHUAT KpeauTeH NUMUT Moxe Aa bbae
NpexBbpreH No npeLeHka Ha baHkaTta 13LAno unu YactTUyHo
kbM OCHOBHUS KPEAUTEH NIMMUT, KaTo TexHWs cbop dopmmpa
KpeoutHns numut Ha Kapta no CMUCbfla Ha HacToswuTe
Obwy ycnosus. [pexBbpnsHeTo Ha  [lOMbAHUTENHUS
KPeaUTEH NUMWUT W ONpedensHeTo Ha pasmepa Ha HOBUS
KpeauteH numut ce n3BbpliBa OT baHkata KbM CbOTBETHATA
[iaTa Ha Bnu3aHe B cuna Ha Hactoswmrte O6wwm ycnosus,
kaTo baHkaTa yBegomsisa Kaptogbpxatenute 3a pasmepa Ha
HoBus  KpeguteH numuT  nocpefctBom  MeceyHute
N3BMEYEHMS.

25.2. B cnyyaute Ha npexsbpnsHe Ha [OMbIHUTENHUS
KpeauTeH nMMKT no 4n. 25.1., 3aabixeHnsiTa 3a HenoraceHu
MECeYHM BHOCKW MO [JOMbAHUTENHUS KPEAUTEH NUMWT Ha
Kaptata, ako uMma TakuBa, cref BnW3aHeTo B cuna Ha
HacToswmTe OOwm ycnosus we npogbmxar ga Obgat
HauucnseaHu oT baHkaTa exemeceyHo no KpeauTtHus nuMnt
Ha KapTata, 6e3 ja ce NpOMeHst TEXHWS pa3Mep U Nagex.
HacToswwute O6wwy ycrosus npeacTasnsasaT npesaputenHa
WHGopmaums 3a noTpebutens no cmucbna Ha un. 41 ot
3MYMNC. Cobwute ca HaMWYHM MO BCAKO BpeMe Ha
ObNroTPaeH HOCUTEN - MHTEPHET canTa Ha baHkaTta Ha agpec
http://www.postbank.bg/, kakTo W Ha XxapTweH HocuTen BbB
BCekn oomc Ha ,HOpobaHk Bunrapus” ALl

Hactoswute O6wm ycnosus Ha HOpobark bunrapus” Al 3a
n3gaBaHe W M3nonssBaHe Ha kpeautHu kaptm VISA u
AMERICAN EXPRESS ca nybnukyBaHW Ha MHTEPHET canTa
Ha baHkaTa Ha agpec http://www.postbank.bg 1 ca B cuna ot
10.04.2013 r., ¢ nocneaHn U3MEeHEHMS 1 OOMbIHEHUS B cuna
o1 01.06.2015 .
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MPUNOXEHWE KbM OBLUW YCNIOBUS 3A U3AABAHE W U3NON3BAHE HA KPEAUTHU KAPTH
VISA n AMERICAN EXPRESS .
METOLOONOrMA 3A ONPEAENAHE HA PEQEPEHTEH JINXBEH MPOLIEHT (NPAUM) 3A KPEQUTHU
KAPTU

1. MPEOMET
1.1 Hactosiwata MeTtogornornst ycTaHoOBSIBa M pernameHTpa HaunHa Ha onpefensHe Ha pedepeHTeH NUXBEH NPOLEHT

MPAAM 3a kpeouTHu kapTv (I:IPAVIM KK) Ha KOpobaHk bbnrapusi (baHkaTa), KakTo ¥ HauMHa Ha (OyHKLUMOHMpaHE W
nocneagaila npomsHa Ha MPAUM KK.

2. MPAWMKK — OBXBAT M AEOUHULS

2.1 MPAAM KK e pechepeHTeH MXBeH MPOLEHT, MPUMOXIM MO OTHOLLEHME Ha JOTOBOPUTE 3a KPEAUTHW KapTy, U3afeHu oT
BaHkaTta Ha cmanyeckn nuua cobrnacHo O6wwmte ycnosus Ha ,HOpobaHk Bbnrapus® ALl 3a u3gaBaHe M 13non3BaHe Ha
KPEAUTHW KapTu OT CboTBETHUS BUA (,OBLLK ycrosus®).

2.2 NMPAM KK e npoMeHnB NnXBEH NPOLIEHT - MpUmara ce npy eKCriosnLmi B KPEANTHI KapTV C MPOMEHNVMBA NNXBA.

2.3 MPAAM KK ce npunara no Heo6eaneueHin eKCnoanLymi B KpeauTHI KapTHy.

3. ®OPMYNA 3A ONPEAENSHE HA MPAWM KK
MPAMM KK ce onpegens no cnegHata gopmyna:

PrimeCC:wl*[R* +DGF)+W2*RFR*1 1W +MCA

1- MRR -
KbaeTo:
W, - Terno Ha [eno3uTit OT JOMaKMHCTBA;

W, - TEerT0 Ha Kanutarm,

R - nxBeH NpoLEHT Mo [en03nTI Ha JOMAKMHCTBA;
MRR - MuHUManHUTe 3aabmKUTENHN pe3epsu B %;

DGF . pasxon 3a hoa 3a rapaHTipate Ha BriorogeTe B 6aHkuTe B %;
RFR - 6e3puckoB N1XBEH NPOLIEHT, NPUNoxum 3a bunrapus;

RW . puckoso Terno;
MCA - kopekuys 3a NpOMsiHa Ha NpeJenHaTa LeHa Ha pecypca.

4. KomnoHEHTV HA MPANM KK:
4.1 Terno:

" Ha 4eno3nTh Ha JOMAKMHCTBA (W1) € LIENEeBOTO CbOTHOLIEHME B MPOLEHTHO U3paXKEHMEe Ha Oen03nTUTE Ha AOMaKMHCTBA
OT 00WO MpMBREYEHUs pecypc; CTOMHOCTTa Ha w1 e 88% M He MOXe Aa Ce NMpPOMEeHs 3a Cpoka Ha JeicTBME Ha
HacToswara Metogonorus

" Ha kanuTana (wg) e LeneBoTO CbOTHOLEHWE B MPOLEHTHO M3paXeHue Ha kanuTana oT o6Lo NpUBREYEHNs pecypc;
CTOMHOCTTa Ha W2 € 12% 1 He MOXe [a ce NPOMEHs 3a Cpoka Ha AEMCTBME Ha HacToswaTta MeTogonorus. wi M we ca
OnpeaeneHn Taka, vye witwo=1.

4.2 JlnxBeH NPOLEHT N0 Aeno3nTh Ha AoMakuHCTBa (R):

" e CPeaHo npeterneHnaT (cnpsamo nybnukyBaHuTe 06eMM) NUXBEH MPOLEHT B NleBa MO OBbPHANT AENO3UTH, CPOYHM
[enosnTi 1 Oeno3nT, JOrOBOPEHU 3a MOM3BaHe cref NpeausBecTe, Ha cektop JomakuHcTBa“ Ha BaHkoBaTa
cucTema;

" [IMXBEHWTE MPOLEHTM Ce NyBrnuKyBaT B Kpas Ha BCEKM KaneHAapeH Mecel, 3a NpeaxoaHust OTYETEH Mecel] Ha MHTEPHET
canTa Ha bbnrapckarta HapoaHa 6aHka, B pasgen JiuxeeHa ctatuctuka Ha bBHB - B otyeta ,JInxBeHu npoueHTn n obemm
no canga no OBbpHaMT-4Eeno3nTH, CPOYHU AEno3nTU U Aerno3nTh, JOrOBOPEHU 3a MoN3BaHe cnepd npeavssecTue, Ha
cektopn  HedmHaHcoBn  npegnpusatus  u - [JomakuHcTBa®, 4yactta  kacaewa  cektop  [lomakuHcTBa
(http://www.bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

= KarnkynupaHeTo Ha R ce nsBbpLUBa no cregHara opmyna:

21/25
MloanmeH: ..o


http://www.bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm

ROIN * BO/N + Rld—Zy * Bld—Zy + R>2y * B + R B

saving saving

R=

Bo/n + By +B.yy +B

saving

KbaeTo:

/N e(beKTVIBeH rogntleH nNUxXseH NpoueHT Mo JIeBOBK OB'praI/IT-,D,eI'lOSI/ITI/I Ha JOMaKMHCTBa
O/N " 06eM B MIH.fB. N0 NEBOBY OBpraVIT-D,eI'IO3I/ITVI Ha JOMaKMHCTBa,
1d-2y " e(*)eKTI/IBeH roguLleH NuUxXBeH npoueHT no f1esosk Aeno3nTn Ha JOMaKMHCTBa CbC CPOYHOCT OT 1 O€H 00 2 roauHu;

- e(beKTVIBeH rogutieH nNUxXeeH NpoueHT no JieBosBk Aeno3nT Ha JOMakKUHCTBA CbC CPOYHOCT HaA 2 rouNHM;

Ro
B
R
Bld —2y - 06eM B MITH.NB. NO NEBOBK AENO3NTY HA JOMAKMHCTBA CbC CPOYHOCT OT 1 O€eH 00 2 rogunHum;
R.,
B - 06eM B MITH.MB. NO NEBOBM AEMNO3UTI Ha JOMAKMHCTBA CbC CPOYHOCT Haf 2 rOANHK;

R

saving ~ e(*)eKTVIBeH roavieH JIMXBEH NPOLEHT No feBOBWM OEno3UTW [OroBOpEHU 3a MNor3BaHe cnepn npeau3sectue Ha

[OMaKNHCTBa;
B...., - 00eM B MIH.IB. MO NEBOBW 4ENO3UTK [I0roBopeHN 3a nosisBaHe cnef npean3sectue Ha JOMaknMHCTBa,

saving

4.3 Munumantu sagbmxutentv pesepeu (MRR):
" € HOPMaTMBHO W3WUCKYEMMUSAT MPOLEHT Ha Pe3epBHWU aKkTUBWM KbM [enosnTHa 6asa cbrnacHo Hapepba Ne 21 3a
3a0bIDKUTENHUTE MUHUMATTHU pe3epBu, KouTo BaHkuTe nogabpxat npu bHB (www.bnb.bg).

4.4 Pa3xop 3a ®oHf 3a rapaHTupaHe Ha Brnorosete (DGF):
" e pa3MepbT Ha rogulHaTta NpemMuiiHa BHOCKAa B MPOLEHTHO W3paxeHue, koaTo GaHkuTe gbmxar kbM PoHaa 3a
rapaHTupaHe Ha Bnorosete B 6aHKuTe, CbrnacHo 3akoHa 3a rapaHTipaHe Ha Briorosete B 6aHkuTe (www.bnb.bg).

4.5 be3puckoB NMXBEH NPOLIEHT, Npunoxum 3a bbunrapus (RFR):

" e [JOXOAHOCTTa A0 Nafex Ha BTOPUYHWUS Nasap no AbIrocpoYHN BeHYMapKOBU ObpKaBHW LIEHHU KHUXA, eMUTUpaHu OT
Penybnuka Bbnrapus, KOSTO Cyxu 3a OnpeaensHe Ha AbrOCPOYEH IMXBEH MPOLIEHT 3@ OLEHKA Ha CTerneHTa Ha
KOHBEPreHums

= ce nybnukyea Ha meceyHa 6asa ot bHbB B JluxeeHa cratucTuka - B otyeta “floxogHocT Ha [LUK v gbnrocpoyeH nuxeeH
MPOLIEHT 3a OLleHKa Ha CTENEeHTa Ha KOHBepreHums”
(http://bnb.bg/Statistics/StMonetaryInterestRate/StInterestRate/StIRInterestRate/index.htm).

4.6 PuckoBo Terno (RW):
" e TernoTo, C Koeto HGaHkUTe NPeTernaT ekcrnosvuuuTe C1 3a LenuTe Ha KanutanosaTa afeKkBaTHOCT Ha KpeauTHWUTe
WHCTUTYLMK;
" PUNOXMMOTO PUCKOBO TErN0 3a EKCMO3WLMM B KPEOWTHU KapTW € Bb3npuetoto OT baHkata puckoBo Terno 3a
Heobe3rneyeHm ekcrnosuumm Ha ApebHo B pa3mep Ha 75%, KoeTo e hmKCpaHo 3a neproga Ha AEMCTBME Ha HacTosLaTa
MeTtoponorus;

4.7 Kopekuus 3a npoMsiHa B LieHaTa Ha HoBonpwueneyeH pecypc (MCA):

= ¢ fobaBka/oTunCnEHMe, KOETO OTUMTA NpefenHaTa LieHa Ha pecypcea;

= [lpu mbpBoHayanHoTo onpenensHe Ha NMPAM KK ce nprema, e MCA KOMMOHEHTBT € Hyna;

= MCA KOMMOHEHTBT 3aBUCK OT CPeAHO nmpeTerneHus (cnpsmo nybnukysaHuTe obemu) nuxseH npoueHT MR B nesa no
HOB BM3HEC MO CPOYHM 4eno3nTi Ha cekTop [JoMakuHCTBa, nybnukyBaH B MeceyHaTa JluxseHa ctatuctka Ha BHB
(http://bnb.bg/Statistics/StMonetarylnterestRate/StinterestRate/StIRInterestRate/index.htm)

= KankynupaHeTo Ha cpeaHo-npeTerneHns nuxeeH npoueHT MR B neBa no HOB BU3HEC NO CPOYHU AEMO3UTU Ha CEKTOp
[lomakuHCTBa Cce W3BbPLUBA NO crefHarta (opmyna:

MRld 1y 1d -1y + MRiy 2y * MBly 2y + MR *MB
MBld—ly + MBly—Zy + MB>2y

>2y

MR =

KbaeTo:
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MRy, - €PeKTUBEH TOAMILEH NMXBEH MPOLEHT MO AEn03UTU HOB GU3HEC HA [IOMaKMHCTBA CbC CPOYHOCT OT 1 fieH A0 1

rofvHa B nesa;
MB,,_,, - 06eM B MITH.NB. N0 1en03NTH HOB BU3HEC HA JOMAKMHCTBA CbC CPOYHOCT OT 1 AgH A0 1 ropwHa B Nesa;

MR

1y-2y
rOAMHN B NEBA;
MB - 06eM B MIH.MB. MO Aen03nUTW HOB OU3HEC HA AOMAKWUHCTBA CbC CPOYHOCT OT 1 rofuHa 4o 2 roAvHM B NeBa;

MR_,, - €DeKTVBEH rOAMLLIEH NIUXBEH NPOLIEHT N0 Eno3uTU HOB 613HEC Ha JOMAKMHCTBA CbC CPOYHOCT Haf 2 TofMHN B

- e(heKTMBEH rOAMLLEH NMNXBEH MPOLIEHT MO AEMNO3UTU HOB OM3HEC Ha JOMaKUHCTBA CbC CPOYHOCT OT 1 roauHa Ao 2

ly-2y

JleBa;
MB>2y - 06eM B MITH.MB. N0 Aeno3nTi HOB OM3HEC Ha JOMAKMHCTBA CbC CPOYHOCT Hag 2 rofiHM B NeBa;

MCA ce cuuta 3a 0 go HaTpynBaHeTo Ha 200 6a31CHM TOYKM OTKMOHEHWE HAa MR, cYMTaHO OT MOMEHTa Ha NpUeMaHe Ha
Hactoswara Metogonorus.
MMpumep: Mpu npomsiHa Ha MR cwe 160 6azucHu moyku, MCA KOMNOHEeHMbM He ce NPOMEHS.
Mpu npomsHa Ha MR ¢ 220 6a3ucHu moyku, uma ocHosaHue 3a npomsiHa Ha MCA KomnoHeHma u moli ce hpOMEHS Ha
110 6a3ucHU moyKu.

= [locneapawy npomenn B cTomHocTTa Ha MCA KOMNOHeHTa HacTbneaT npu HatpyneaHeTo Ha 200 6asncCHU TOYKM
OTKNOHeHWe Ha MR, cunTaHo OT AataTa Ha nocneaHa NnpomsiHa Ha MPAWM KK:
lMpumep: lMpu npomsiHa Ha MR cbc 160 6asucHU moyku, cHumaHo om nocriedHama npoMsHa Ha cmoUHocmma Ha
[TPAVIM KK, MCA koMnoHeHmbm He ce NPOMEHS.
IMpu npomsiHa Ha MR ¢ 220 6a3ucHu MOoYKu, cyumaxo om nocredHama npomsHa Ha cmoliHocmma Ha [TPAVM KK, uma
OCHosaHUue 3a npomsiHa Ha MCA komnoHeHma u mol ce npomeHsi cb¢ 110 6a3ucHU MOoYKU.

» YyacTtneto Ha MCA komnoHeHTa e ¢ daktop 0.5 - T.e. 200 6a3nCHN TOUKM NPOMSIHA Ha KOMMOHeHTa Brnmuse cbe 100
6a3ucHm Toukn Ha NMPAM KK.
IMpumep: Ako cmoiiHocmma Ha MCA komnoHeHma ce npomers ¢ 220 6asucHu moyku, [TPAUM KK ce usmers cbe 110
6a3ucHuU moyYKU, npu pasHuU 0pyau ycrosus.

5. OPFAH HA BAHKATA, OTFOBAPSLL 3A OMPEAENSHETO W NPOMSIHATA HA CTOMHOCTTA HA TPAUM KK.
5.1. KomuteTtsbT no ynpaenenue Ha aktmeute u nacveute (AJIKO) e opraHbT Ha baHkata, OTFOBOPEH 3a MbpPBOHAYANHOTO
onpeqensHe 1 NocneaBalLy NPOMeHM B CToitHocTTa Ha MPAM KK,
5.2. C Len cneaeHe Ha akTyanHata croiHocT Ha MPAMM KK, ANKO npepasrnexaa Ha TpumeceyHa 6asa kankynupaxara
croitHoct Ha MPAWM KK Ha 6asa copmynaTta B 1.3 oT MeTogonorusita, kato uanonaea AaHHWTe, nyGnukyBaHu 3a
NoCrneaH1s MeceL, Ha BCAKO KaneHOapHO TpUMeceyre 1 cpaBHsiBa noslydeHaTa CTOMHOCT € NOcneaHO 0A06PEHOTO HUBO Ha
MPAM KK.
5.3. AJIKO npasu npomsHa Ha MPAMM KK, koraTo OTKIOHEHWETO Ha kanKynupaHaTa CTOHOCT OT nocnenHo ogobpeHata
cToitHocT Ha MPAM KK e 200 6a3ucHm TOUKN MK noBeve.
5.4. Bcsika npoMsiHa ce 3aKpbIms ¢ TOYHOCT O BTOPUS 3HaK cref AeceTuyHaTa 3anetas, Taka ye MPAAM KK ga moxe aa
ce genu Ha 0.05 6e3 ocTaTbk.

IMpumep: Ako nocnedHo kankynupasama cmoiiHocm Ha [TPAUM KK e 5.5478 %, cbuama ce 3akpbaiis Ha 5.55 %.

5.5. Mpu npomsiHa Ha MPAM KK, BaHkaTa yBeoMsIBa KIMEHTHUTE MO HauiHa, YTOBOPEH B KOHKPETHIS 0rOBOP 3a KpeuT.

6. [OMbIHWTENHU PA3MNOPEQEM:
6.1. 3a uenuTe Ha HacTosLaTa MeToaonorus, ,HeobeaneyeHn ekcnoanuLmmM Ha ApedHO" ca BCUYKM eKCro3vLmn Ha apebHo
Heobe3neyeHm ¢ unoTeka.
6.2. CToiiHOCTMTE, NMOCOYEHN B HOpMaTWBHaTa ypeaba, KbM KOMTO ce pedpepupa B Hactoswata Metogonorus, we ce
CYMTaT 3@ M3MEHEHM C NPOMSIHA B CbOTBETHUS HOPMATUBEH aKT.

7. 3AKNIOYATENHW PA3NOPEOBM ]
Memodonozusma 3a onpedenisiHe Ha pegpepeHmeH nuxeeH npoueHm (MPAUM KK) 3a kpedumHu kapmu € npueta oT AJIKO Ha
tOpobaHk Bbnrapus AL
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NMPUNOXEHMUE No 1 kbm O6wm ycnoBus Ha ,,JOpob6aHk Bbnrapua” ALl 3a nspaBaHe u
umsnon3BaHe Ha kpeauTHu kaptu VISA u AMERICAN EXPRESS

Ycnosusa 3natHa AMERICAN EXPRESS
TaKca 3a pasrnexgaHe Ha 3asaBsieHMe 33 KpeauTHa 120 ns..

KapTa Ha OCHOBEH KapToAbprKaTen

TaKca 3a pasrnexgaHe Ha 3asaBsieHMe 33 KpeauTHa 40 ns.

KapTa Ha AOMbAHUTENEH KapToabpKaTen

foauwwHa Takca 3a 06cnyKBaHe Ha naaTeXeH 120 ns..

MHCTPYMEHT Ha OCHOBEH KapToabprKaTen

FfoaMWwHa TaKkca 3a 06Ccny)KBaHe Ha NnaTeXKeH 40 ns..

MHCTPYMEHT Ha AONDB/IHUTENIEH KAPTOAbPKATEN

Takca npu HagsuwaBaHe Ha KpeaunTtHna TIMMmnT

5% OT pasmepa Ha HaABULIEHMETO

TaKca 3a HeocHoBaTe 1Ha peknamaumAa

30 nB..

TaKkca npu 610KMpaHe Ha KapTa U/Man TIMMUTU MO BUHA
N HEeBPEKHOCT Ha KapToabprKaTensa

15 ns..

TaKkca gocrtaBka Ha KapTa 1/ uam NMUH go aapec 3a
KopecnoHaeHums

10 nB.. (c Bkn. 4A4C)

TaKca 3a eKcnpecHa AocTaBKa Ha KapTa u/ nam NMUH ao
agpec 3a KopecrnoHaeHuUua

50 nB. (c Bkn. 44C)

TaKca 3a npensgaBaHe Ha KapTaTa NO MCKaHe Ha 20 nB..
KaptoabpkaTtensa

Takca 3a npeunsgasaHe Ha MMH no uckaHe Ha 10 ns.
KapTtogbprkatena

Takcu npu nonssaHe

Takca 3a u3nos3BaHe Ha KapTaTa 3a NOKYNKu Ha ctokn | 0 niB.

nycnyru

Takca 3a M3nNon3BaHe Ha KapTaTa 3a TersieHe B 6poli oT | 3% OT CTOMHOCTTa Ha TPaH3aKLUMAaTa, MUH. 5 NB.
6aHKomaT Ha lMNoueHcKa baHKa
Takca 3a M3nNon3BaHe Ha KapTaTa 3a TersieHe B 6poli oT | 4% OT CTOMHOCTTA Ha TPaH3aKUuMaTa, MUH. 7 NB.

6aHKomarT Ha apyra 6aHKa B bbarapus

TaKca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poi oT
6aHKoMaT B Yy»KbMHa

3% OT CTOMHOCTTA Ha TpaH3aKuuATa, MuH. 15 nB..

TaKca 3a M3nos3BaHe Ha KapTaTa 3a TerneHe B 6pon ot
oduc Ha MowteHcka 6aHKa

3% OT CTOMHOCTTA Ha TPAH3aKUMATA, MUH. 5 nB.

Takca 3a M3noA3BaHe Ha KapTaTa 3a NpeBoJ, Ypes
ePay/B-Pay KbMm Apyra naatekHa cmeTka u/unm apyr
NAaTeKeH UHCTPYMEHT

3% OT CTOMHOCTTa Ha TPaH3aKuMATa

TaKca 3a npeBanyTMpaHe Ha TPAH3aKLUUK B YyKOUHa
BbB Ba/lyTa pas/IMYHa OT /1eBa

2% OT CTOMHOCTTa Ha TPaH3aKumATa

Takca 3a XapTUneHo nisse4vyeHme No nowaTta

2 nB. (c skn. AA4C)

Takca 3a ,EI,Y6}'IVIKaT Ha MeCe4yHO nsssevyeHune

2 nB. (c skn. 4A4C)

TaKca 33 aAMUHUCTPUPAHE Ha NPOCPOYEH KpeauT

30 nB.

KpaTtko cbobuieHne (SMS), nsnpaliaHo ot baHKkaTa (B
npeasuaeHuTe B ObwuTe ycnosms cayyan)

0,12 ns. (c skn. 4A4C)

TaKca 3a pa3cpouBaHe Ha TpaH3aKLMUM Ha 3 M 6 paBHM MeCeYHU BHOCKM

Mpwn pascpoyBaHe Ha 3 paBHW MeCeYHU BHOCKU

3% OT CTOMHOCTTA Ha TPaH3aKUMATA MUH. 5 nB.
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Mpwu pascpoyBaHe Ha 6 paBHU MECEYHU BHOCKMU 5% OT CTOMHOCTTa Ha TpaH3aKuuaTa MuH. 10 nB..

AHeBHN "MmunTH 33 TPAH3aKuunAa

24-4acoB NIMMMUIT 3a TernieHe Ha napu B 6bpon 2000 ns.

MuHuUMmanHa meceyHa BHOCKa

MuHMMaNHa Mmece4yHa BHOCKa (nnawaHe) 3% oT 0610 Ab/KMMATa cyma, MUH. 15 nB.

FoauweH nuxseH npoueHT

NMPAMM | HapbaBka | MoguieH nMXBeH NpoLeHT*
KK

Mpw NOKYNKn 5.05% | 11.85% 16.9%

Mpw TerneHe Ha napu B 6poit U Npu NpeBoA Ype3 11.85% 16.9%

ePay.bg/B-Pay Kbm gpyra nnatexHa cmeTka u/ nnm

APYr NNaTeXKeH UHCTPYMEHT

Obe3weTeHne 3a NPOCPOYME, U3YUC/IEHO BHPXY OcHoBeH InxBeH NpoueHT Ha BHB + geceT npoueHTHH

AbIKMMUTE NNAWAHUA HA roguMwHa 6a3a NYHKTa

* TIPUNOXKMMUAT rOAMLLEH IMXBEH NPOLLEHT Ce onpeaens Kato cbop oT PedepeHTHMA nnxseH npoueHT MPAMM Ha
,tOpobaHk Ebarapua“ Afl 3a kpeauTHu Kapth (MPAMM KK), natoc cboTBeTHaTa A0roBopHa HaabaBKa.

IMP e 35.41%, naumcneH cbrnacHo 4n. 10.8 ot O6wmMTe yCnoBUA NpU cnegHUTe A0NYCKaHUA: 1) makcumaneH
KpeauteH nmmut ot 3000 NB., yCBOEH M3LANO Ypes TerneHe Ha napu B bpon Ha 6aHKkomaT Ha lMowieHcKa 6aHKa, 2)
npv roguweH IMXBeH NPoLeHT 16.9%; 3) HauMCneHN: TaKca 3a pasrnerKaaHe Ha 3aABNEHNE 33 KpeauTHA KapTa Ha
OCHOBEH KapToAbprKaTes M TaKca 3a M3M0N3BaHE HA KapTaTa 3a Ter/sieHe Ha napw B 6poii; 4) nsnnawaHe Ha
NMOCOYeHMA YCBOEH IMMUT Ha 12 paBHKU MO pa3Mep Mece4yHn BHOCKM, BCAKa B pa3mep Ha 290.97n8. Obuwa cyma
Ob/IKNUMa OT KaneHTa: 3491.66 n..
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