P postbank

Solutions for your tomarrew

OBl YCNOBUA Ha ,,lOpobaHk Bbnrapua” Al
3A U3OABAHE U U3MON3BAHE HA KPEOUTHWU KAPTU VISA, MASTERCARD U AMERICAN EXPRESS

1. MPEAMET. JEOUHULINN

1.1 Hacrosmusat qokymeHT ypexaa OOmuTe ycaoBUs Ha
,,JOpobank benrapus” AJl 3a u3gaBaHe u U3IMO0JI3BaHE HA
Kpenutau kaptu: Oe3konraktHa VISA  Premium,
6e3xonraktHa VISA Gold, 0eskonraktaa VISA Classic,
VISA Electron, 6e3konraktna Mastercard World
Premium, OE3KOHTaKTHA Mastercard World,
oe3konTaktHa Mastercard Standard, Oe3koHTakTHa
Mastercard Cash, American Express Gold, American
Express Green u EuroLine American Express. 3a
n3JIaBaHe Ha Kapra oT CHOTBETHHS BU]I
Kapronbpkatenar mombiBa u mojaBa mnpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara Ha momagenorto 3asBienue, KapToabpxarensit
u bankara ckmtouBar JloroBop 3a uznaBane Ha Kpenurna
KapTa OT CbOTBETHHS BHJ. 3asBICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOl ycnoBUST U BCHUUKH TEXHU
NpUIOKEeHUs, B ToBa umucio u I[lpunmoxxkenune Ne 1,
ChIBpKALIO MpHIOKUMaTa KbM JloroBopa tapuda Ha
bankara, ca wHepazmenna uact ot Jloroeopa. C
noanucBaHero  Ha  JloroBopa, Kaprogbpkarensar
M3pUYHO JIeKJIapupa, ye € mpoden Hacrosmure OOmm
YCIIOBUSL M BCUYKM TEXHU NPUIOKEHHS, pa3dpan I'u e
U3ISUTO U TH MpueMa 0e3 Bb3paKeHHUs.

1.2. 3a nenute Ha HacTosiuTe OOILIM YCIOBUS:

1.2.1. ,Kpeautna xapra” (,Kapra”) e mnepconaien
IUIaTeKEH HMHCTPYMEHT, IIpeJcTaBisBall  OaHKOBa
MJIaTeXHa KapTa OT ChOTBETHUS BUM, TOCOYEH B ui. 1.1,
BbPXY KOMTO € 3amucaHa MHQpopManus Mo eIeKTPOHEH
HauyuH W KOWTO C€ W3M0JI3Ba MHOIOKPAaTHO OT
Kapronbpkatensa 3a uaentudukanms npen bankara, 3a
OTHAJIEYeH JOCTBI JO CpeAcTBa B  pasMep [0
ompeneneHuTe oT bankara chriacHo HactosmuTe OOmu
yCIOBUSI KPEAUTHU JIMMUTH, KaKTO M 32 M3BBPIIBAHE HA
olepaluTe, onucanu B HacTosumTe OOIIHM yCIOBuS.
1.2.1.1. ,,be3konrtaktHa Kapra®“ e Kapra, o060o3HaueHa c
noroto PayPass na MasterCard, crorBetHO PayWave Ha
VISA, KOSITO M03BOJIsIBA W3BBPILIBaHE oT
KaprogppkaTenss Ha  O€3KOHTaKTHU  TpaH3aKIuw,
ChIVIaCHO 4JiI. 5.2.5 ot HacrosuuTe OO YCIOBHSL.

1.2.2. ,IINMH” [lepconanen wuACHTU(DUKAIIMOHECH
HOMEp, CBCTOSI] CE€ Hal-MalKo OT YeTUpH IHUQpH,
u3BecTeH camo Ha Kaprombpikatens, ompeneneH oOT
bankara u BanmuaeH eIMHCTBEHO 3a choTBeTHaTa Kapra,
cyxen] Ha Kaprombpkarens 3a uaeHTUDUKAIUS TIPE
bankara ype3 BBBEXKTAHETO My OT KJaBHaTypara Ha
tepmuHanHo  yctpoiictBo ATM  wmm 11OC npu
M3BbpILIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. ,,JloroBop” - MHCMEH IOTOBOP, CKJIIOYEH MEXKIY
bankara um Kaproabpxkatens, Bb3 OCHOBA Ha KOWTO
bankara w3gaBa Kaprata um o0cmyxBa ornepamnuure,
U3BbpIIBAaHU MocpencTBoM Kaprata u mocpenctBom
koiito bankara mpenocraBs Ha Kaprogbpxkarens
peBoJIBUpaAll MOTPEOUTENCKU KpeauT moj dopmaTa Ha
KpeauTeH JUMUT. J[oroBopbT € 0€3CpoUeH U ce CKIII0YBa
Ha OpdArapcku €3MK ¢ BCHUYKA yBEJOMIICHUS U
KOMYHHKAITUSI MEXIYy CTPAHHUTE BHB BPH3KA C HETOBOTO
W3IBJIHEHHE € CE OCBHIIECTBIBAT HA OBJITAPCKU €3HK.
1.2.4. , Kapronbpxaren” - (pu3nuecKko JUIe — CKIIOYHIIO
JloroBopa, 1o cujara Ha KOMTO € ONpPaBOMOIIEH
nppkaren Ha Kaprara m wma mpaBo Ja H3BBPIIBA
oneparuu ¢ Kaprara.

1.2.5. ,bankara” wm ,Ilomencka 6anka“ — ,,JOpobank
bearapus™ AJl, (Bnucana B Teproeckus peructsp, EMK
000694749, cbc cenanuile U aapec Ha ylnpaBieHHE: TP.
Codus, Paiion “Buroma”, yn. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa smnen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HapogHa OaHKa; KOMIIETEHTEH OpraH
IIpU OCBIIECTBSIBaHE HA HaJ30pa — bpiarapckara HapoaHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
cxiroueHus JloroBop u Hactosmure OOLIN YCIOBHSL.
1.2.6. ,,TBproBcku 00EKT’ — THPTrOBCKU OOEKT (MarasuH,
WHTEPHET CalT W Mp.) Ha THProBell, MPEIOCTABSI] CTOKH
WIM YyCIYTH, YUATO IleHa MOXKe Ja ObJae 3aruiareHa
nocpenctBoM Tpansakumss ¢ Kaprara. Twsproeckust
00eKT creziBa Ja € 0003HaueH (Ha BUTpUHATA WK OJIH30
JI0 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JJOroTO Ha
choTBeTHata KkaproBa opranmsamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. “Tepmunanno ycrpoiictBo ATM (Automated
Teller Machine)" e o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHM3alMs yCTPOWCTBO 3a
W3BBpIIBaHE MOCpencTBOM Kaprata Ha omepamuu 1o
TerjeHe Ha mapu B Opol, MJamiaHe Ha YCIyrH,
W3BBPIIBAHE HA TIPEBOJU MEXKIY CMETKH, Ha CIIPABOYHU
W JIPYTH TJIATEKHU W HEIUIATEKHU OTEpaIrfy, ChIriIacHO
HacTosmuTe OO YCIOBHS.

1.2.8. "Tepmunanno yctpoiicteo I[IOC (Point of Sale,
Point of Service)' e o0003HaueHO C JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHM3alMs yCTPOWCTBO 3a
W3BBpIIBaHE MOCpencTBOM Kaprata Ha omeparuu 1o
IJ1allaHe Ha CTOKU U YCIIYTH WM MOJTy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecH. BbB (UHAHCOBHUTE
LIeHTpoBe Ha baHkara.

1.2.9. "BupryanHo TtepMmuHanHo ycrpoictBo [IOC
(Virtual POS Terminal)" e noruueckm aeduHUpaHO
tepmuHanHo  ycrpoiictBo [IOC 3a  u3BBbpIIBaHE
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nocpeactsoM Kaprara Ha omepanuu Nno IUIAIAHE Ha
CTOKM W ycayru. JloctenbT 10 BupTyanHo TepMHHAITHO
ycrpoiictBo [IOC ce ocbuiectBsiBa upe3 HMHTepHer,
TepMuHaIHU ycTpoiictBa ATM, 0603Ha4eHH C JIOTOTO Ha
ChOTBETHATa KapTOBa OpPraHU3allUs WU 4upe3 Hu(poBU
TenedoHHU.

1.2.10. , TpaHzakmusi” —  IUIaTeXKHA  OIEpaIHs,
HapezieHa/pa3pelnieHa nocpeacrsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,IlnarexxHO HapexaaHe” — HapekKIaHe WU
ceriacue or Kaproxbpkarens 3a H3BBpPLIBAHE Ha
IUIaTeXHA ornepauus HIOCPEJICTBOM Kaprara
(Tpanzakuumst), nageHo IO pena W IpH yCIOBHUATa Ha
HacrosmuTe O6uwm ycnoBus, ¢ koeto Kaproabp:xkarensar
IIOTBBPK/IaBa cyMaTa Ha M3MbJIHABaHAaTa TpaH3akuus U
Hapexa Ha bankaTa na 3anbioku KpenuTHus TMMUT Ha
Kaprara cbc cymara Ha TpaH3zakuuaAra u na s nIpeBese
10 CMETKaTa Ha [oJlyyaTess Ha IUIalaHeTo;

1.2.12. "Pexxum onmnaitH" (on-line) e pexxum, npu KOHTO
Bcsika Tpanzakuus ¢ Kaprata ce onoOpsiBa B peasiHO
BpeMe OT aBTOpHU3allMOHHaTa cuctema Ha bankarta umm
Ha oOcmyxBamuss bankata omeparop Ha KapToBa
CUCTEMa, KbM KOSITO, UpE3 TEIIEKOMYHHUKAIIMOHHA Cpefia,
€ CBBbpP3aHO TEPMUHAIHOTO YCTPOHCTBO, OT KOETO ce
n3BbpIIBa TpaH3akuATa;

1.2.13. "Pexxum odnaitn" (off-line) e peskum, pu KOHTO
Tpanzakmnusta ¢ Kapra ce u3nbiHsBa 0€3 J1a ce H3UCKBA
ofo0peHue B peaHO BpeMe OT aBTOpH3allMOHHATa
cucreMa Ha bankata unum Ha oOciyxBamus bankara
oIlepaTop Ha KapTOBa CUCTEMA;

2. UBJABAHE U IIPEJABAHE HA KAPTATA.
ITPABOMMAIIO JIMIE. BAJIMJHOCT

2.1. KaprombpkaTenar modydaBa €K3EMIUIAp OT
CKJIt04YeHMsI JIoroBOp M OT HACTOALIUTE Y CIIOBUS 3a€IHO
¢ Kaprara BbB punancoBus 1eHtsp (opuc) Ha bankara,
B KOWTO € noanucad Jlorosopa. B ciyyail Ha U3pu4HO
MIMCMEHO HMCKaHe OT cTpaHa Ha Kaproabpxkarens, KakTo
U B CIyyauTe Ha KaHIUJATCTBaHE MW3BBbH (PUHAHCOB
ueHTbp Ha bankarta (B TeproBcku 0o0€KT, MO MHTEPHET
wii 1o tenepon), Kaprombpxkarenair mocoudsa
¢buHaHCOBHS LeHThp Ha baHkara, B KOHTO Ja MOIy4YH
ex3emiuiipa or JloroBopa M HacTosmuTe Y CIOBHS,
3aenHo ¢ Kaprara. IloppunTensr noiydaBa €K3eMILISD
ot JloroBopa no HauuHa, u30pan ot Kaproabpkarens Ha
OcHoBHara kapra.

2.2. U3panenara Kapra, kakTo u Bcska cieasaimia Kapra,
KOATO 1ie ObJAe M3JaJieHa 3a 3aMsHa WIN TOJHOBSIBaHE
Ha I’bpBOHAYaJIHATa CBHIJIACHO HACTOSLIUTE Y CIOBHUS, CE
npenaBa Ha Kaprogbpxkarens oT ciyxuren Ha bankara
BbB (hrHAHCOB LEeHTHp (o¢uc) Ha baHkara, CbriIacHoO 4.
2.1. Beska ciiensania Kapra, kosiTo 1iie 0b/1¢ U31a7eHa 3a
3aMsIHa WIN TIOJHOBSIBAHE HAa ITbPBOHAUYAIHATA, MOXE J1a
Ope  MmoJlydeHa U OT  YIBJIHOMOLIEHO  OT
Kapronbpkatens mnune uiau, B Cllydaid Ha W3pUYHO
MACMEHO MCKaHe OT HEeroBa CTpaHa, JAa ObIe My Obae
JUYHO JOCTaB€Ha C KypUep Ha akKTyaJlHHus ajapec 3a

KOpecnoHAeHIMs, nocoueH otT Kaprogbpxkarens. B
MOCNENHNSl Claydall ce JBbJDKM Takca, OINpeleseHa
coriacHo Ilpunoxenne Ne 1 kbpM Hacrosimute OOImun
ycinoBud. [lonydaBanero Ha KapraTta ce ygoctoBepsiBa ¢
MOANKCBAHETO HA MPOTOKOJ, PECI. Ha KypuUepcKara
ToBaputenHua. B ciaydail Ha npenaBane Ha Kaprara
n/unu ceoTBeTHHs [TMH KBM Hes Ha IBIHOMOIIHUK, TOH
clelBa J1a € YIbJIHOMOILEH C U3PUYHO IThJIHOMOIIHO C
HOTapuaJHa 3aBepka Ha noanuca Ha Kaproaspxkaremns. C
MOAIMCBaHE Ha  JloroBopa, Kaproaspxarensat
JieKJIapupa, 4e € YBEJOMEH U C€ ChIJIAcsABa, Y€ B Clydyai
Ha npenaBane Ha Kaprara w/wnm IIMH ot bankarta Ha
II'BJIHOMOIIIHUK HOCH BCUYKU pHUCKOBE oT
HEIOJIY4YaBaHETO UM 110 BUHA Ha ITbJIHOMOILHUKA, KAKTO
1 OT EBEHTYaJIHO U3BBPILBAHE HA OIIEpaIK C KapTaTa OT
I'BJIHOMOIIHUKA WJIA TPETO JIMLE M IpUeMa, 4Ye
npenasanero Ha [IMH ot bankara Ha MbJIHOMOILHUKA B
3areydaraH IUIMK He MIpejcTaBisiBa paskpubane Ha [ITMH
Ha Tpero Jjuue. KaproabpxkaTenar nekiapupa, 4e €
YBEJOMEH U C€ ChIJIACsIBa, Y€ MPHU JOCTABSHE HA KapTaTa
C KypHep, MOCIEOHUAT € ompaBoMolleH oT bankara u
“Ma [paBO Ja HW3MCKa JMYHaTa Kapra Ha
Kapronbpkatens 3a uenure Ha yJIOCTOBEpSIBaHE Ha
HEroBaTa CaMOJIMYHOCT, KaKTO U Jia BIIMIIE JIMYHUTE MY
nanHu (ume, EI'H u Homep Ha J1.K.) B TOBapuUTEJIHULIATA
3a LEIUTE Ha YIOCTOBEpSABAHE Ha IOJy4YaBaHETO Ha
Kaprara.  KaprogbpxkarensT 1moema  pucka  OT
HEIMOJy4yaBaHe, ChIIECTBYBALl IpU [peJaBaHe Ha
Kaprata no xypuep, ako He € JAeKJapupan TOYHHUS CU
anpec mpen bankara B 3asBIEHHETO 3a WM3JaBaHE Ha
Kapra nnn He e yBemomun bankara cBoeBpeMeHHO 3a
IIpOMsHAa Ha ajpeca. B ciydaure no mpeaxogHOTO
u3pedyeHue, KypuepbT Bpblla KapraTa Ha baHkara u ce
npuiarar yclioBUATa Ha 4. 2.3. mo-107y.

2.3. Uznanenara Kapra ce cbxpansBa oT bankata B
IPOABJDKEHUE Ha 4YEeTHpPU Mecela OT Jarara Ha
n3naBaHeTo M. B cimydait we B Tto3m cpok Kaprara He
O0pae morbpceHa oT KaproabpikaTens B CbOTBETHHS
(uHaHCOB LIEHTHpP Ha baHKaTa WM KypHepbT HE ycliee
Ha oTkpue KaprombpikaTens Ha MOCOYEHMs ajpec 3a
KOPECHOHJACHIMS CBhIVIAaCHO YCJIOBUATA HA Wi. 2.2. 1O-
rope, Kaprara ce ynumoskasa. IIpu yHumoxaBaHe Ha
Kaprara o pena Ha Hacrosmata pasnopenda JloropopsT
He ce 1npekparsBa u Kaprogbpxkarenst He ce
0CcBOOOKaBa OT 3abJKeHUsATa My 1o /loroBopa, B ToBa
4HCII0, HO HE CaMo, J1a 3aIljiallla BCUYKU JbJKUMH TaKCH,
nocouenu B [Ipmnoxenue Ne 1 kM Hacrosute OO
yciaoBua. B ciaywaute mo Hacrosimara pasmnopenoa,
Kapronbpkatenar uma mpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata cbri. wi. 183. nmmm 3a
npekpatsBade Ha JloroBopa ceriacHo ui. 13.1.

2.4. Bepnmara cineq mnonyyaBaHeTo Ha o Kaprara,
Kapronbpkatenar e [ibxkeH He3a0aBHO 1@ IMPOBEPHU
MPaBUJIOTO U3MMCBaHE Ha UMETO My BbpXy Kaprara u na
ce MOJNMIIE HA OMNPENEICHOTO 3a Ta3W ILeJ MACTO Ha
rep0Oa Ha Kaprara. B ciryuail Ha HECHOTBETCTBUE MEXTY
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nMero Ha KaprombpikaTens M TOBa, M3INMCAHO BBPXY
Kaprara, KaprogbpxaTensaT € mnwmkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMETKa HpeArnpuemMa HeoOXOAMMHUTE JeHcTBUS  3a
OTCTpaHsIBAaHE HAa HECHOTBETCTBUETO U INPEAABAHETO Ha
Kaprara.

2.5. Kaprara ce mnpemaBa Ha Kaprogbpxarens
HEeaKTHBHMpaHa, KaTo 3a Ja MOXe Ja Obje M3I0JI3BaHa 3a
u3BbpuIBaHe Ha Tpanszakuuu, Kaprata cieasa na Obae
aktuBupana. IIpu npenaBane Ha Kaprara Ha
Kaprogbpkatens BpB (puHaHCOB LeHTHp Ha bankara,
aKTUBHPAHETO CE€ W3BBPIIBA Clle] IPEAABaHETO, B
HEOO0XOAMMUS 32 M3IMBIHEHHUE TEXHOJOrH4YeH cpok. [Ipu
npenaBaHe Ha Kaprara Ha yn'bJIHOMOILIEHO JIMIIE, KAKTO U
npu JocTaBsHeTo ¥ Ha Kaproabpxkarens ¢ Kypuep,
aKTUBHpAHETO ce€ wu3BbpmBa OT Kaprogbpxkarens, c
obaxxane Ha TeneOHHUST HOMEp, [TOCOYEH Ha I'bpOa Ha
Kaprara u u3BbplLIBaHEe Ha Ha/JleKHA HJEHTH(UKALUS
Ha Kaprombppkarensa. bankara u3nbiaHsABa MCKAHETO 3a
akTuBupaHe Ha Kaprara, nomazeHo mo TtenedoHa, B
HEOOXOJMMUS 332 M3IBJIHEHUE TEXHOJIOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. KapraTa npezcraBisiBa NepCOHAIU3UPAH IJIaTEKEH
MHCTPYMEHT, coOcTBeHOCT Ha baHkara u Moxe na ce
u3non3Ba camo  JauyHo  or  Kaprogbpxkarens.
W3noms3Baneto # or apyro Jsuue € 3a0paHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpkarens Ha
TPETO JIMIE WM II0JI3BAHETO HA KapTaTra OT TPETO JINLE
cbc 3HaHMeTO Ha Kaproabpikaresns, ako IOCIEAHUAT HE €
npeanpuen HezabaBHO aedcTBHATa Mo wi. 4.3. cien
y3HaBaHETO, C€ CUMTA 3a HEM3NbJIHEHUE Ha J(oroBopa u
HacrosmuTe OOIHM yCIoBuUS.

2.7. Besika u3nanena Kapra uma BamuaHOCT A0 Kpas Ha
Mecela, KOWTo e orbenszaH BbpXy Hes. M3mon3BaHeTo
Ha KapTtara cien u3TnyaHeTo Ha Cpoka ¥ Ha BaJIUJHOCT
WIN ciie] OOsBSBAaHETO I 3a HEBAJIMJHA, a Taka CHIIO U
clle]] IPEeKpaTsABaHETO Ha OTHOILIeHUsTa Mexay baHkara
u Kapronbpxarens, e 3a0paHeHo.

2.8. Kaprara moxke na Obae mosi3BaHa 3a IJIAlllaHEe Ha
CTOKM M YCIIyTH, TErJeHe Ha mapu B Opoil u Apyru
¢buHaHCOBM M HEe(PHUHAHCOBU omepanuu B bbiarapus u
qyxOuHa upe3 TepMuHanHu ycrpoiictBa POS unmu ATM,
KaKTO M 3a TpaH3aKIUH, U3BbPUIBAHU 0€3 MpeJCcTaBsHE
Ha Kaprara (Hamp. uype3 BHPTYalHO TEPMHUHAIHO
yctporicteo POS  w  gap.), caenku mocCpeacTBoM
UMIIPUHTEP U JIp.

2.9. Kapronbpkarenar € JibxeH Aa He noha3Ba Kaprara
32 HHMKakBM NPOTHBOpEYAllM Ha 3aKoHa IEJH,
BKJIFOUMTEJIHO TMOKYIKa Ha CTOKM M YCIyrd, 3a0paHeHH
oT 3akoHuTe Ha PenyOiuka bbarapus uam ot 3aKkoHHUTE
Ha CTpaHaTa, MOJ YHATO IOPUCIUKIHUS C€ H3BbpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOCHOOpa3HOCTTa Ha
CHIEIKNTE, CKIIOYEHN C u3noia3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTUBEH aKT HE € MIPEIBUIEHO JPYTO.

3. IIEPCOHAJIEH MIEHTUOUKAILIMOHEH HOMEP
(IIMH) 1 AOITBJIHUTEJIEH KO 3A CUT'YPHOCT

3.1. Kem Bcska usnanena Kapra bankara uznaBa u
[Tepconanen unentuduranmones Homep (I1MH), koiito
ce mpefaBa B 3aneyaraH IUIMK Ha Kaprombpikarens uinm
Ha YI'BJIHOMOULIEHO OT Hero Jjuie 3aeaHo ¢ Kaprara ot
YITBJIHOMOIIIEH CITyKUTeNl Ha baHkarta BBB (puHAHCOBHUS
neHTwsp (oduc) Ha baHnkara wim OT Kypuep Ha aapeca 3a
KopecnoHaeHIus Ha Kaproabpikarens, B 3aBUCUMOCT OT
HayMHa Ha noinydaBane Ha Kaprarta, omnpezaenen
cbriacHo wi. 2.2. mo-rope. Ilpu nocraBka Ha [IMH c
kypuep KapToabpxaTensT ABIKH Takca, oIlpeiesieHa
ceriaacHo Ilpunmokenne Ne 1 xbM HactosmuTe OOIM
ycnoBus. [lpu chMHEHMe 3a HapyllIaBaHe Ha LEI0CTTa Ha
wmka ¢ [IMH, KaproabpkatensaT e anbxeH He3a0aBHO
na yBenomu bankara o peaa Ha wi. 4.3.

3.2. IIMH moxe na ObAe NPOMEHSH MHOTOKPAaTHO OT
Kaproabpikarens upe3 TepMuHaiHO ycTpoilcTBO ATM,
obo3HaueHo ¢ jgoroto Ha bankara.

33. B cnyyaili ye Ha TEpMHUHAIIHU YCTPOWCTBa,
m3uckBaimm BbBexkaane Ha [IMH, Obne BBBeneH Tpu
mbT  nocnenoBatenHo rpemed I[IMH, Kaprata ce
0JIOKMpa 3a IO-HaTaTbLIHO H3IOJ3BaHE, 3a KOETO C
noanvucBaHe  Ha  Hactosmure  OOmmM  ycrmoBus
KapronbpkaTenar u3pu4Ho AEKIapupa, 4e€ € yBEJAOMEH.
[Tpunarar ce wi. 12.4. u un. 12.5.3.

3.4. B cinyuaii ye Kaprombspxkarenst 3adpasu [1MH, mo
HeroBo kenanue bankarta mpewsgaBa Kaprara my unum
npeusnasa IIMH. Ilo oTHomeHme Ha mnpewusganeHUs
[IMH ce nonpwiarar CBOTBETHO  yCIOBUATA 34
CbXpaHsBaHE U YHUIIOXaBaHE, IOCOYEHU B Wi. 2.3. mo-
rope. BeB Bcuuku cinyyau Ha npeusgasaHe Ha [IMH mo
uckane Ha Kapronbpkatens ce 3aminama Takca,
onpeneneHa cbriuacHo Ilpunoxenne Ne 1 kbM
HacTosuTe OOLM YCIOBHUS.

3.5. Ocsen IIMH, Kaprara nMa JONBIHUTENEH KOX 3a
curypHoct, HapeueH CVV2 3a Kaptu VISA, 4CSC 3a
Kaptu American Express u EuroLine American Express
u CVC2 3a Kapru Mastercard, koiito mpezicraBisBa
YHUKaJeH KoJ 3a Bepudukanus Ha Kaprata u Ha
Kaproabpxkarend. JJOMbJIHUTENHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IMOCIEAHUTE TpU LHUPPU OT UYUCIOTO,
OTMedYaTaHo B JieHTaTa 3a nojanuc Ha Kaprara (3a CVV2
n CVC2) wmm or dyerupu 1Mdpu, OTHNEYaTaHU HA
nuneBara  crpana Ha  Kaprara (3a  4CSC).
Kaproabpkarenar choOII1aBa/BbBEK A TO3U
JOITBIHUTEIIEH KOJI 3a€/IHO C HOMEpa Ha KapTaTa U CpoKa
Ha HElHaTa BaJMAHOCT, IIOCOYEHM Ha JMIEBaTa U
CTpaHa, IpU M3BBbpIIBaHE Ha Iutam@aHus ¢ Kaprarta B
MHTEepHET Wwin 1o TenedoH, koraro Kaprara ¢pusuuecku
HEe ce TmpeacTaBs Ha TbproBema U uHGMOpManUATa,
3alMcaHa 0 €JIEeKTpPOHEH HauuH BbpxXy Kaprarta, He e
noctbiiHa. ChOOIIaBaHETO/BHBEKIAHETO HA KOJA CITYKH
3a ocHOBaHME Ha baHkata na on00pM WIM OTKaxe
M3BBPIIBAHETO HA ChOTBETHATA OTIEepaIlHsl.

3.6. Hapexxnanero 3a m3BbpLIBaHE Ha TpaH3akuus ce
cuuta naageHo ot KapToabpxaTens HpuU CbOTBETHOTO
n3non3Bade Ha KapraTta, chIIpOBOAEHO € BBBEKIAHETO
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Ha [IMH, pecn. BbBeXJaHETO WM CHOOIIABAHETO Ha
JTOMBJIHUTETHU koA 3a curypHoct CVV2, CVC2 wumm
4CSC. Taka nogaseHOTO IIATEXHO HAPEXKIAHE HE MOXKaA
na Obae oTrersieHo ot KaproabpxkaTens.

4. CbXPAHEHUME HA KAPTA U ITMH. JEMCTBUA
3A TIPENJOTBPATABAHE HA HEIIPABOMEPHU
TPAH3AKIIUU

4.1. KaproappkaTenar € 3amno3HaT CbC ChIIHOCTTA Ha
Kaprara kato mnatexkeH MHCTPYMEHT U € JUTbXKEH Ja
mojara Trpwku 3a onazBaHe Ha Kaprata ot
VHUINO)KaBaHe, u3ryOBaHe, Kpax0a, MPHCBOSBAHE,
MOANPABSHE WM M3I0JI3BaHE MO APYT HENpaBOMEpPEH
Ha4yuH, C YCWJIMATA, KOWTO IOjara U 3a Ola3BaHE Ha
COOCTBEHOTO CH HMYIIECTBO, KaTo B3eMa BCHYKH
HEO0OXOIUMU MPEANAa3HH MEPKH CPElly H3IOJI3BAHETO Ha
Kaprara ot Tpetu nauna, BKIFOYHUTEIHO, HO HE caMo, Aa
cbxpansBa Kaprara Ha MSCTO, HEJOCTBIIHO 3a TPETH
Juua, Aa s Ma3d OT IOBpEeXJaHe, B TOBA YHUCIO OT
MarHuTHU U €JIEKTPOMATrHUTHU BB3JIEUCTBUSI, KAKTO U OT
JEUCTBUS HA TPETH JIMIA, KOUTO MOrar Jia JOBeAaT J10
HEWHOTO YHUIIIO)KaBaHE, U3ryoBaHe, Kpaxoa,
MIPUCBOSIBAHE, MOJAINPABSIHE WIM HU3MOJ3BaHE IO APYr
HEMPaBOMEPEH HAYMH.

4.2. KaproabpKaTelar € 3alo3HaT CbC ChIIHOCTTA Ha
[IMH xaro mnepcoHajiHa 3alIMTHA XapaKTEpPUCTUKA Ha
Kaprara. IIMH ce renepupa npu ycioBHs Ha IIbIHA
CUTYPHOCT, TapaHTHpalla 3ara3BaHeTO My B TaliHa OT
TPETU JUIA OO MOMEHTa Ha OTBapsSHETO Ha IUIMKAa C
[INH. Cnen otBapsinero Ha 1uinka, KaprogbpxaTemsrT e
mbxkeH Aa 3anomHu [IMH m ga npeanpueme BCUYKH
pa3yMHU JEWUCTBHUSI Cpelly y3HAaBaHETO MY OT TpPETH
Juua, B TOBAa YHUCIO, HO HE C€aMoO, Ja YHUIIOXKHU
dbopmymsipa, OT KOMTO IO € y3Hal, Ja He To ChoOIaBa Ha
HUKOTO0, Jla HE TO ChXpaHsBa 3alicaH M0 KaKbBTO U Ja
O6wmno HaunH BHpXy Kaprara u/unu BepXy Apyra Beml WiH
TEXHHUYECKH HocuTen (Hampumep, HO HE caMo -
OenexxHUK, TenedoH M Ip.), KOUTO HOCH 3a€IHO C
Kaprara wim nappku Ha CBUIOTO MSCTO, Ha KOETO
cbxpansBa Kaprara (Hanpumep, HO He caMo — OPTQeitn,
YyaHTa U 1p.).

4.3. B cnyyail Ha u3ryoBaHe, kpax0a, IPUCBOSIBAHE WUITH
OTHEMaHe MO JAPYr HAUMH, YHUIIOKAaBaHE, MOJIPaBIHE
WU W3MOJ3BaHE TO JPYyr HEMpaBOMEpPeH Ha4YMH Ha
Kaprara, y3HaBaHe 3a M3BBpIIBAaHE HA HEpa3pelieHa OT
Kaprombpxkarens TpaHzakuusi, TpU CbMHEHUS WIA
npeamnonoxenus 3a y3nasane Ha [IMH or Tpero nuue, B
ciydaute mo 4i. 3.1. (CbMHEHME 3a HapyllaBaHe Ha
nenoctra Ha wmka ¢ [IMH) u un. 11.1. (y3HaBaHe 3a
HepaspelieHu WJIA HETOYHO W3IbIHEHW TpaH3akiun),
KaKTO U MPH 3abpKaHe HAa KapTaTta OT OaHKOMAT WA OT
nune, mnpuemamo  [lmaTexxHOTO — HapexaaHe B
Toproeekust 06exT, KaprogbpikarensaT ce 3aabbKaBa aa
yBeoMU He3abaBHO bankarta mo tenmedoHa wim 1o e-
mail/daxc/agpec 3a KOpPECHOHIEHIMS, MOCOYCHU B YL
17.3 ot HactosmuTe YcaoBus (a mpu TAXHATA IPOMSHA -
Ha To3M azapec/daxc/Tenedon/e-mail, KoiTO € choOIICH

ot bankara Ha Kaproxbprkatens no pena Ha wi. 17.4 ot
HacrosiuTe YcnoBus). B Te3u cmydan bankara 6mokupa
Kaprara  cBoeBpeMEHHO  ciel  MOJlyyaBaHe  Ha
yBeoMJeHHeTo. baHkata mpemocTaBs CbhOTBETHHUTE
JI0Ka3aTeCcTBa 3a M3BBPUICHO CBIJIACHO HACTOSAIIATa
pasnopenda yBelOMsIBaHE, IpPU MHCMEHO HCKaHe OT
cTpaHa Ha KapToabpxatens, OTIIpaBeHO B CPOK 10 18
Mecella, CYUTAHO OT JlaTaTa Ha yBEIOMSBAHETO.

5. U3IIOJI3BBAHE HA KAPTATA

5.1. Kaprara w™oxe nga Objae H3MOJ3BaHA OT
Kaprogbpikarens 3a u3BbpIIBaHE Ha CIEIHUTE BUIOBE
Tpanzakuuu:

5.1.1. 3amnamaHe CTOMHOCTTa Ha MOKYNKM Ha

croku/yciayru B ThproBcku obexktu B bwirapus wim B
qy)xOuHa npu ¢usmuecko mpenacraBsue Ha Kaprara B
TwproBckus 00eKT, upe3 TepMuHaIHN ycrpoiicTBa [10C
WM Ype3 UMIIPUHTED;

5.1.2. 3amjamjaHe  CTOMHOCTTAa HAa IOKYOKH Ha
croku/yciayru B ThproBcku oOexktu B bwirapus wiu B
gyxOuna 0e3 ¢usuuecko mnpeacraBsHe Ha Kaprara B
Teproeckust 00eKT (HEIPUCHCTBEHO) - IO TesiepoHa UiTn
1o e-mail uiau ype3 BUPTyaslHU TEPMUHAIIHU YCTPOICTBa
[1OC, noctpnnu npe3 untepHet win Ha ATM;

5.1.3. TeryieHe Ha mapu B Opoii oT oducu Ha bankaTa wim
B oducu Ha npyrn OaHKH B CTpaHaTa WM 4yxXOuHa,
0003HaYeHH C JIOTOTO Ha CBHOTBETHATa KapToBa
opranusanus, upe3 tepmuHaiHu ycrpoiicta [1OC npu
¢usnyecko npencrapsHe Ha Kaprara;

5.1.4. Ternene Ha mapu B Opol upe3 TEpPMHUHAIHU
ycrpoiictBa ATM;

5.1.5. wu3BppmIBaHE Ha MApPUYHM HPEBOAM  Upe3
ePay.bg/B-Pay, BxiIOYHMTETHO NpPEBOAM KbM Jpyra
IJIaTeKHA CMETKa W/MIM APYr IJIATeKEH HHCTPYMEHT
(1ebuTHA W/MIKM KpeAUTHA KapTa);

5.1.6. cnpaBounu omepauuu u npomsiHa Ha [IMH upe3
TepMuHaiHu ycTpoiictBa ATM, 0603HaueHu C JIOr0TO Ha
bankara.

5.2. JlaBanero Ha IlnmarexxHo HapexIaHe 3a
U3BbpHIBaHETO Ha TpaHzakuuu mnocpeactBoM Kaprara
MOJKE J]a C€ OCBUIECTBH 110 CIIEJHUTE HAUYNHMU:

5.2.1. mpu TpaH3aKUUHW, HU3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo ATM — upe3 mnocrassHe Ha Kaprara B
TepMUHAITHOTO ycTpoiicTBO ATM u BbBexane Ha [TMH
oT kJaBuaryparta Ha ATM;

5.2.2. mpu TpaH3aKUUHU, HU3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo [IOC mnpu ¢usnuecko mnpeacTaBsHe Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHAIHOTO ycTpoiictBo I1OC, a B ciiyuauTe, B
KOUTO TE€pMUHAIHOTO ycTporcTBOo [IOC wnm HeroBus
omepaTop ro u3uckBa - W BbBekHaHe Ha IIMH or
kiapuarypata Ha [IOC w/mim monarane Ha TOIIUC OT
Kapronbpkatens BBpXy HOOKYMEHTa 3a OIEpALMATA,
MOCOYEH B 4Wil. 5.7. mo-107y.

5.2.3. npu TpaH3aKLMH, U3BBPLIBAHU YPE3 UMIIPUHTED —
4ype3 CBAJISIHE TIOCPENCTBOM YCTPOMCTBOTO Ha OTIEYATBK
ot Kaprara Bbpxy cnenumaneH ¢opmynsip Ha bankara
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(nebutHO M3BecTHE), MpeAocTaBsiH Ha KaproabpkaTtens
oT nuuero, mnpuemanio IlmarexHOTO HapexgaHe B
TeproBckust 00eKT M moylaraHe BbpXY (opmyispa Ha
nognuc  oT  Kaprogbpxkarens. B tesm  caydan
Tpan3zakiusaTa ce u3MbaHsBa B pexum off-lineg;

5.2.4. npu HENPUCHCTBEHU TPAH3AKIIUH, HW3BBHPIIBAHU
npe3 MHTEpHET, mo TtenedoHa winm no e-mail — ypes
BIIMCBaHE/TIONbJIBaHEe HAa HoMepa Ha Kaprara, umero Ha
Kaproabspkatens, cpoka Ha BanugHocT Ha Kaprata u
IonbIHUTETHHS Ko 3a curypuoct (CVV2, CVC2 pecr.
4CSC) na Kaprara B CbOTBETHUTE MOJIETA HA UHTEPHET-
caiiTa Ha TbpProBena, CHOTBETHO TIOMBJIBAaHE Ha
MIOCOYEHHUTE JIaHHHU B crienuaiHa (opma, IpeaocTaBeHa
OT ThProBella U M3MpaIaneTo i 10 Thproseua mo e-mail,

ChOTBETHO CHOOIIABAaHETO WM HA ThpProBema 1o
TenedoHa;

5.2.5. B gonbnHeHue KbM mocoueHuTe B T. 5.2.1.-5.2.4.
neicTBus, Oe3koHTakTHa Kapra Moke nga  Obae

U3MON3BaHa U 32 OE3KOHTAaKTHO W3BBpIIBAaHE Ha
IInarexxnn Hapexxnanus, npu kouto Kaprata ce
I0nUpa/no0imxKaBa 0  CHOTBETHOTO  TEPMHHAIHO
ycrpoiictBo [1IOC unu yeren, cBbp3aH C TEPMUHAIHOTO
yYCTpPOHCTBO, 0003HaueHu C Jyoroto/3Haka PayPass wmm
cboTBeTHO PayWave, 0e3 na e Heo6xonumo Kaprara na
ce MOCTaBs/IIpOKapBa B/Ipe3 yCTpoicTBOTO. B ciryyaii ue
TpanzakuusTa He HaABMILIABA JIMMUTHUTE, OJOOPEHU OT
JIOCTaBUYMKAa HA IUIATSKHU  YCIYTH, OOCIyXKBalll
tepMuHanHOTO ycTpoicTtBo [IOC, obuuaitHo He ce
n3uckBa ot Kaproabpxkaresns JOMbIHUTEIHO BbBEXK/IaHE
Ha [IMH w/unm nonaraHe Ha MOJANUC BBbPXY AOKYMEHTA
3a omepauusTa, Kato TpaH3akuusTta MOXe Ja Obae
u3nbiHeHa U B pexum off-line. Koraro pasmepsT Ha
TpaH3zakuusTa € HO-TOJsIM OT OJO0OpEHUTE JTUMHUTH Ce
n3nckBa BeBexaHe Ha [1MH w/unu nonarane Ha noanuc
BbpPXY JOKYMEHTa 3a oOllepalusTa, B KOUTO CIy4yau
Tpan3akiusTa ce H3MbJIHABA B pexuM on-line.

5.3. bankara u KapromabpxkaTenar ce chriacsBar, 4e 3a
LEIUTE HAa W3NBJIHEHUE Ha IUIATEKHU OIepanuu
nocpenctBoM Kaprara, BCsko JelcTBHE/KOMOUHAINS OT

IEWCTBHUA, OIMHMCAaHH CHOTBETHO B ui. 5.2.1 — 5.2.5,
MIPEJICTaBIIsIBAT BaJIMHA uACHTH(DUKAITHS Ha
Kapronbpikatens, TmMOTBBpKIACHHE 3a pa3Mepa Ha

Tpanzakuusara u [lnaTe:xxHO HapexIaHe 3a W3MBIHEHHE
Ha HapeneHaTta Tpansakuus nocpeactsom Kaprara, kato
bankara ce 3ampmkaBa Ja M3NBJIHM Taka JAaJCHOTO
[InarexxHO HapexJaHe Clle]] TOCTBIIBAHETO MY IIpU HESl U
IIPpM HaJIM4YWE€ HA MPEANOCTaBKUTE MO wi. 5.5. 0T
Hacrosimute  OOmum  ycnoBusi.  Kapromgbpkarensar
MTOTBBPK/1aBa, Y€ € 3alI03HAT U CE ChITIACABA C HAUMHUTE
U METOIUTE Ha HapekJaHe M M3INBJIHEHUE Ha
Tpanzakinuu c Oe3xkoHTakTHM KapTu, mocoyeHu B Uil
5.2.5. no-rope, kato bankara e cuuta 3a pazperieHa ot
KapTroabpxkarens u e u3nbiHsABa Beaka TpaH3akius C
6e3koHTakTHa Kapra, HepezeHa 1o MoCOYeHUTE HAYMHU
Y METOJM;

5.4. MomenTpT Ha mnoigyuyaBaHe Ha [lmaTexxHOTO
HapekJaHe, nojganeHo ot Kaproabpixkarensd mo peaa Ha
wi. 5.2. mo-Tope, € MOMEHTBHT, B KOWTO Ijsiara
nHbopmanusa 3a HU3BbpIIEHOTO [lnarexHo HapexnaHe
MOCTBIIAT B CYETOBOAHO-MH(OpPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHure ce cbIylacsiBar, 4Ye IUIATEKHU
HapeXJIaHusl, MOCTBIININ B CYETOBOJIHO —
nHpopMalMoHHaTa cucteMa Ha bankara cien 11 yaca Ha
CBbOTBETHUS JIEH, CE CUMTAT 3a MOJIYYEHH Ha CIIeBALIMs
paboten aeH. Ilpu IlnarexxHun HapexxaaHWsl, U3BBPLICHU
1o peaa Ha ui. 5.12 u wi. 5.14, ceuure ce cuMrar 3a
IIOJIyYeHU Ha cielBalius paOoTeH JEH Cllefl CKIYBaHe
Ha [loroBopa cbriacHo ui. 2.1 mo-rope. Ilpu nmokynku,
M3BBPUICHH 1O peaa Ha wwi. 5.13, mIaTexHOTO
HapeXJaHe c€ CYMTa 3a IOJY4YeHO Ha CIIEBalIUs
pa0oTeH aeH ciel naTata Ha ofgoOpeHue ot bankara Ha
MOKYIIKaTa.

5.5. bankara uW3ObIHABA IOCTBIWINWTE IUJIATEKHU
HapeXJaHus, JaJeHu MO pena Ha wi. 5.2., camMoO ako
pasmepbT Ha TpaHzakuusata (C U3KIIOYEHHE Ha
Tpanzaknuute no wi. 5.12., 5.13. u 5.14.) e B pamxute
pasnosiaraéMusi OCTaThbK Ha OIPENEICHUS CBITIACHO
HactosmuTe OOmm ycnoBus Kpeauren mumur Ha
Kaprata kbM MOMEHTa Ha MOCTBIIBAHE HA HAPEIKIAHETO,
a npu Tpanzakuuun 1o ui. 5.1.4 [ONBIHUTENHO €
He00X0AMMO OOIIMAT pa3Mep Ha TakuBa TpaH3akiuu aa
HE Ha/IBUILIaBa CbOTBETHUTE JHEBHU JIMMUTH 3a TEIJICHE
Ha mapu B Opoii, ompejaeneHu cbriaacHo wi. 5.15. mo-
noity. B cimyuait ye [inaresxHOTO HapexaaHe He OTroBaps
Ha ycCIOBMATa IO HacTosmara pasnopenda, bankara
0TKa3Ba U3MBJIHEHUETO MY, 32 KOETO yBEIOMSIBA KIIMEHTA
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIIHO
ycrpoiictBo ATM unnu TTOC.

5.6. bankata wu3NBIHABA 1O pela Ha TAXHOTO
MOCTBIIBAHE IJIATE)KHUTE HAPEKJaHUS, KOUTO ca JaJeHU
10 pefa Ha wi. 5.2. U OTroBapAT HA M3UCKBAHUATA B YL
5.5., Mo Kpas Ha CbhIIUig pabOTEeH JeH, B KOWTO €
HapeKJaHETO MOCTBIINIIO B CYETOBOJIHO-
nH(popMallMOHHATa cCUCTeMa Ha OaHKaTa UM Hall-KbCHO
0 Kpas Ha ciueABamus paboTeH JEH, KOrarto
JOCTaBYMKBT Ha IUIATEKHHU YCIYyTd HA MOJydaTens Ha
cpeacTBata He ywactBa B Ilmarexnara cucrema 3a
OpyreHn cerpiaMmeHT B peanHo Bpeme Ha BHB (RINGS)
WM B Ipyra IaTexHa cucreMa ¢ goctel 1o RINGS, Ha
kosaTto bHb e areHr no cerpnmenTa.

5.7. 3a ynoCTOBEpSBAHETO HA U3BBPLICHO MOCPEICTBOM
Kaprara nnatexxno Hapexaane B ThproBcku o0EKT Mmpu
¢uznyecko npenacrassue Ha Kaprara, Kaproabpxkarensar
ce 3aIbJKaBa, MPU TOUCKBAHE OT JIMIIETO, MPHEMAIIO
[InarexxHoto HapexnaHe B TbproBckust 00eKkT, 1a
MOANUIIE pa3NHucKaTa, KOATO Ce OTHedyarsa OT
TepMHHaIHOTO ycTpoiictBo IIOC mpu m3BBpIIBaHE Ha
Tpanzakuusta, a B ciy4aute nmo 4wi. 5.2.3 Aa MoJnuiie
cneuuaneH Gopmynsp Ha bankara (qeOMTHO H3BEcTHE).
B pa3snuckara/meOMTHOTO HW3BECTHE C€ IOCOYBAT
JaHHUTE 3a HapeaeHara TpaH3akuus, B TOBa YHUCIO
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pEerucTpallioOHeH HoMep Ha TpaH3akuuaTa, JaHHU 3a
THProBela — MoJIy4arell Ha IPeBoa, pa3Mep U BajlyTa Ha
Tpanzakuusita, Jata W 4Yac Ha W3BBPIIBAHE Ha
Tpanzakuusita. Jlumero, mnpuemamo [InarexHoTo
Hapexkaane B ThproBckusi 0OEKT, MMa MPaBo J1a MOMCKA
ot Kaproabppxarens ga ynoCTOBEPH CaMOJIMYHOCTTA CH
4pe3 MPEACTAaBIHE HA JIOKYMEHT 3a CaMOJINYHOCT;

5.8. bankara He HOCH OTTOBOPHOCT 3a U3IBJIHEHUETO HA
OCTaHAJIUTE 3aJbJDKEHUS 10 CKIOYEHHUTE ¢ Thbprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaH3akuus Ipu NOCOYEHUTE B Wi. 5.5. OrpaHUYCHHUS.
5.9. KapToabpskareaar uMa MpaBo Jia MoJy4dd OT JIMIETO,
npuemamo [lnarexxHoto HapexnaHe B TbproBckus
00eKT, KbIETO U3BbpIIBA Mamane ¢ Kaprata, konue ot
pasnuckara/qeOuTHOTO M3BecTHE 1o wi. 5.7. B ciyuwaid
ye oT bankara Obae H3HCKaHO MpPENOCTaBIHETO Ha
JTONBJIHUTETTHA KOMHUS OT M3JaJeHH Pa3MUCKU/IeOuTHH
u3BecTus, baHkaTta UMa mpaBo /1a MOMCKa 3aIllaljaHe Ha
pPa3HOCKUTE 3a M3JaBaHE€ Ha MOJOOHU KONUS, YHSITO
CTOMHOCT 11e ce onpeaenu ot bankara.

5.10. Kaprata e camMO TEXHMYECKO CpPEICTBO,
ornocpeAsBallo  pa3iianjaHeTo. baHkata He HoOcH
HUKAKBa OTTOBOPHOCT IIPU €BEHTYAJIHO HEU3IIbIHEHUE,
OTKa3 WJIHA TPEIIHO M3INBJIHEHHE Ha 3aJbJDKCHHSTA OT
CTpaHa Ha ThPrOBIUTE MO OTHOLIEHUE Ha CAEIKUTE UM C
Kaprogbpxkarens, Huto KapTombpkarenar uma mpaBo
7a TpesBsiBa KbM baHKaTa €BEHTYaJIHU CBOHM JKaJIOH,
BB3PAKEHUSI WM  NPETEHUUH, [POU3THYAIIU  OT
OTHOIIEHUATA MY C ThPTOBLIUTE.

5.11. Ilpm 3amiamaHe CTOWHOCTTa Ha 3aKyIlyBaHU
cToku/ycinyru mocpencrBom Tpanszakumu c¢ Kaprata B
Toproecku obektu B bbiarapus, o3HaueHH ¢ JIOTOTO HA
bankara, Kaproaepkaremar Moxe Ja OIpenenu, INpu
CIa3BaHE Ha OIPAaHUYEHUATA, IOCOUYEHH B Wi. 7 MO-J0I1Y,
Jlald CTOMHOCTTAa Ha 3aKylyBaHaTa CTOKa/yciyra ja
ObJe HauucClieHa KaTo 3aabibkeHue mo KapraTta usisiio
WIM Ha paBHM MECEYHU BHOCKHU. BposT u pasmepbT Ha
MECEYHHUTE BHOCKH Ca IPEIMET Ha JOTOBApSHE MEXIY
Kaprogbprkarens u cboTBeTHHS Thprosel. [Ipn nokynku
¢ Kaprara Ha paBHM MeceYyHU BHOCKH, U3BBH CIy4aHUTE
no wi. 5.12. u 5.13., ce nmpunaraTt npaBwiara Ha wi. 7.3
10-J101y.

5.12. B cnywaii ye KapromgbpkaTensiT € MOCOYMI B
3asBneHueTo 3a u3gaBane Ha Kapra, ye xemnae bankara
Ja W3I'BJIHU OIpeleleHa IMbpBa IUIaTeXKHA OIeparus
(Tpan3zakuusi), YUSTO CTOMHOCT Ja ObJe HAUKMCIIEHa KaTo
3aJIbJKeHue 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KaKTO M aKo € TMPeJoCTaBHI IisylaTa HeoOxoauma
nH(popmMalnysa 3a OChIIecTBsIBaHe Ha TpaH3akuusaTa, TO
bankara, B ciy4ail 4ye o100pu 3asBICHHETO 3a U3JaBaHE
Ha Kapra, 11e n3Bbpiim HapeaeHara IaTexHa oneparus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa bpBaTa
CleNIKa MOXe Ja Oblie Mo-TojisiMa OT OMNpeAeNieHUs OT
bankara KpenureH numMuT, KOHTO ce o00sBABa Ha
Kapronbpxkarens npu nosydaBane Ha Kaprara, xkato B
TO3M Clly4ail He € Hayulle HaABuIIaBaHe Ha KpeauTHus

JUMUT TO CMHUCBHIa Ha wi. 7.6. mo-gony. Bcuuku
nocnenBamiy  TpaH3akuMu 3a TOKYIIKM Ha pPaBHU
MECEYHM BHOCKM HE MOrar Ja  HaJBHUIIaBaT
pasnonaraemusi octTaTbk Ha KpenuTHHs JIMMHUT, OCBEH B
ciydaurte Ha ui. 5.13.

5.13. B cayuait ue KaproabpxkaTensaT jkeiiae Ja HanpaBu
nocneBama TpaH3akius 3a MOKYIKa/ClenKa Ha paBHU
MECEUYHM BHOCKM HaJ pa3lojlaraéMusi OCTaThbK Ha

Kpenutaua  smmur,  KaprogbpskarenaT — momsiiBa
3asgBlIeHHE, B KOETO CBhOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKH  CE

unentudunmpa. B cinyuait Ha ogqobpenue ot bankara Ha
[I0/IaJICHOTO 3asABJICHUE CE€ paspellaBa €IHOKPaTHO
Tpanzakuus Hapg pasnonaraemuss KpeauTeH auUMUT 1O
Kaprara, xosiTO ce moracsBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M CJly4al HE € HaJlWLE HaJBUILIABAHE Ha
KpeautHust tuMUT 110 cMHCBIa HA Wl 7.6. 10-11011y.

5.14. B cunyuait ye KaprogbpxkarensiT € mocoumn B
3asBieHuero 3a uznaBane Ha Kapra, ye xenae bankara
Jla WU3OBJIHU OIpeJelieHa I'bpBa IJIATEXKHA OMNEepaLUs
(Tpanzakmmsi), pa3audHa OT MOKYIKa HAa CTOKH/YCIYTH
chriaacHo wi. 5.12. u 5.13, 4uaATO CTOMHOCT Oa OBAE
HayuclieHa Karo 3aabiDkeHue mno KpeauTHus numur,
KaKTO M aKko € IMPeAoCTaBWI IisylaTa HeoOxoauma
nHpopManus 3a OChIIeCTBIBaHe HAa TpaH3akuusaTa (BKI.
npu  HEOOXOJUMOCT  YHUKATHUAT  UIACHTH(PHUKATOP
(IBAN) Ha cmerkara Ha @ojyyaTells Ha HpeBoja
(Tpanzakumsita), To bankata, B ciydaii 4ye ox00pu
3asBieHueTo 3a u3gaBaHe Ha Kapra, mie u3BBpIIN
HapeJleHaTa IUIaTeXHa oOnepanus 3a CMeTKa Ha
Kaprogbpxarens. Ilpm npemaBane Ha  Kaprara,
pasnonaraemuar KpeaureH nuMuUT o chuiara mie Objae
paBeH Ha omnpenaeneHuss oT bankara KpemnuteH numur,
HaMaJIeH CbC CTOMHOCTTA Ha M3IIbIHEHATa TpaH3akuus u
MPWIOKUMHUTE CHIVIACHO HACTOSIILIUTE Y CJIOBHS TaKCH 3a
pasmiiexaaHe Ha 3asBiieHHE, nocodeHHu B [IpuiiokeHune
Ne 1.

5.15. Ternene Ha mapu B Opoil ¢ Kaprara upe3
Tepmunanuu ycrpoiictBa ATM no un. 5.1.4., moxe na
CE U3BBPIIBA CAMO 3a LEJIM CyMH, KOUTO HE HAJIBUIIaBaT
€HOBPEMEHHO pasmosiaraeMusi octaTbk Ha KpenuTHus
nmumut no Kaprata m qHeBHUS NMMHUT, KOWTO baHkata
onpenens B [Ipmnoxenue Ne 1 kpm HacTosimure OO0IIM
yCIIOBUS, M1 KOMTO c€ I0COYBAa B MECEUHUTE U3BJICUEHUS.
bankarta Moxe 1a MpoMeHsl AHEBHMS JIMMUT IO pena 3a
M3MEHEHHE Ha HACTOSIINTE Y CIIOBUS, ChIVIACHO 4. 22.
5.16. KaproappxkaTensaT umMa MpaBo Ja TErJIH, ChIIIACHO
. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmojaraeMus
octarbk Ha KpemutHus numutr Ha Kaprata uypes
tepmuHanHu ycrpoiictsa [IOC B oducu Ha bankara umm
B obucu Ha npyrd OaHKM B CTpaHaTa WU 4yKOuWHa,
o6o3nauenn c¢ Jsororo VISA w/umm VISA Electron,
CBOTBETHO ¢ JJoroTo American Express n/mnu EuroLine.
5.17. Bepxy wusrternenara ceriacHo wi. 5.15. u 5.16.
CyMa Cce HauyuClsABa JMXBa OT JaTrara Ha U3BBPILBAHE HA
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Tpan3akuusaTa, Y4MUTO pasmep € nocoudeH B [Ipunoxenue
Ne 1 kM HacTOAIUTE Y CIIOBUSL.

5.18. 3a Bcska TpaH3aKUUS 4Ype3  TEPMHUHAIHO
yctporictBo ATM, mpu mouckBaHe upe3 u3OupaHe Ha
ChOTBETHATa OIILMS ChITIACHO yKa3aHUsTA, U3MHUCAHU HA
ekpana Ha ATM ycCTpOMCTBOTO, C€ HW3/1aBa B ChIIUS
MOMEHT KBUTAHIIUA, KOSITO yIIOCTOBEpsIBA
HapexXJaHusaTa, Kouto € nan Kapromepxkareniar B ToBa
YHCIIO ChIbpKa MH(OpMAIHS 32 PEruCcTPaluOHEH HOMED
Ha TpaH3akuusATa, JaHHU 3a TEPMUHAIHOTO YCTPOMCTBO
Y MHCTUTYLMSATA, KOATO IO MOJABPKA, pa3MEpP U BalyTa
Ha TpaH3akuusra, Agatra ¥ Yac Ha U3BBPIIBAHE Ha
Tpanzakuusta;. B cnyyaiil ue TakaBa KBUTAHIIMS HE ObJe
W3/1aJIeHa nopajau TEXHUYECKa rpelIka,
Kaprogbpxkarenst ce cBbp3Ba ¢ ATM omneparopa.
baukara MOXKE na OKaxe CBbIECHUCTBUE Ha
Kaprogbprkarens npu NoucKBaHe.

5.19. B cuywaii Ha 3amgbpkaHe Ha Kaprara ot
tepmuHanHo ycrpoiictBo ATM, Kaproaspxkarenar e
JUIb)KEH Ja yBenomu bankarta, a bankarta ciensa na
OKake chJaelicTBue 3a BpblaHe Ha Kaprara Ha
Kaprogbpkarens, a npu HEBb3MOXKHOCT 3a TOBa Ja
n3gange HoBa Kapra 3a cBos cmeTka, B Clly4yail, 4e
npuyrHaTa 3a 3aabppkaHe Ha Kaprara e mo BUHa Ha
bankara. B ocrananute cnyuan Kaprara moxe na 0nae
npeusaajeHa o peaa Ha wi. 18.3.

5.20. bankata MoOXe Ja IpPEyCTaHOBU BPEMEHHO WJIU
MOCTOSIHHO (DYHKIIMOHMPAHETO HA €IHO WU TOBEYE

ATM yCTpPOUCTBA, KOUTO O IbpKa, 0e3
NPEBAapUTEIHO HW3BECTHE, B CIy4dail Ha TEXHUYECKU
npoGsieM, HEu3NpaBHO  (PYHKIMOHUpAHE WIM  OT

cboOpakeHUs 3a CUrypHOCT B Te3u ciyuan bankara He
HOCH OTTOBOPHOCT crpsiMo Kaproabpkareis 3a KaKBUTO
U Ja Ouio 3aryOoM Wi IIETH, IPeThPIEeHU B pe3yaTar Ha
HEBB3MOKHOCTTA 3a M3II0JI3BAHE HA yClIyrara.

5.21. Benuku Tpan3akuuu, U3BBPLIECHH C U3I0JI3BAHE HA
Kapra upe3 tepmunanuu ycrpoiictea ATM u I10C, ce
perucTpupar aBTOMAaTU4YHO B XPOHOJOTHYEH pex OT
bankara uype3 ompeneneHM NpoULENypU M TEXHUYECKHU
CPEICTBAa, KOUTO II03BOJIABAT CUTYPHO CBXpaHSABAHE U
TOYHO  BB3NpOU3BEXKJaHE Ha uHbopManusATa U
U3KJII0YBAT BCAKA BB3MOXKHOCT 3a HEMHOTO IOCIIEBAIIO
W3MEHEHUEe. 3aluCBAaHUATA HAa BCUYKHA  ONEPALNH,
u3BbpuieHH c¢ Kaprara upe3 TepMUHAJIHU YCTPOMCTBA
ATM unu T1OC, ca cueTOBOJIHH JOKYMEHTH IO CMHCHJIA
Ha 3aKOHa 3a CYETOBOJICTBOTO M CE CMATAT 32 BEPHU JI0
JIOKa3BaHE Ha IPOTUBHOTO.

5.22. Tlpu otka3 na ObJe HM3MBJIHEHO HApEXKIaHE 3a
m3nbJiHeHHe  Ha  Tpanszakums,  KaprogbpxkaremnsaT
nojlyyaBa BeJHara MH(opMaius 3a OTKa3za BbB BHJ Ha
ChOOIIIEHNE, MTOSBSABALIO CE Ha €KpaHa Ha TEPMUHAIHOTO
ycrpoiictBo  ATM  wmu  IIOC, wunm  enekTpoHHO
ChOOILIIEHHE Ha EJIeKTPOHHAa Iolla MNpH OTKa3 Ha
IUTaTe)KHA OTlepalys 1o MHTEPHET WK TeledOH, OCBEH B
CllyyauTe, KOraTto npeaoCcTaBIHeTO Ha Ta3u MHPOpMaLus

HE ce JIOITyCKa CBIJIACHO
3aKOHOAATEJICTBO.

5.23. bankara mpenoctaBsi IONBJIHUTEIHU YCIYyTH Ha
Kapronbpxkarenure Ha onpeaeneHu Bumgose Kaprtw,
KaKTO CJIe]Ba:

- Ha Bcuukum kapromwspxarenu na Kapru Mastercard,
bankara, c mnomouiTa Ha KaproBaTa OpraHU3aIUsd
Mastercard, mnpemoctaBs  IONBJIHHTENIHATA  yCIyra
,»CIIEIHO TNpeAoCTaBsiHE HA Mapu B Opoil B 4yxXOmHA*
(Emergency Cash Advance), K0oSITO 1aBa Bb3MOKHOCT Ha
nocoyeHnure Kaproapprkarenu a rnosydar CrieuIHo mapu
B Opoil mpHu BB3HUKHAI MPOOJIEM C H3IOJI3BAHETO Ha
Kaprara B uyxOuna (B cinydvaii Ha 3ary0a, kpaxkba wim
noBpena Ha Kaprara).

- Ha Bcuukm kapronabpkarenn Ha Kapru Mastercard
World Premium u VISA Premium, baukara npemocraBs
nonbiaHuTenHaTa  ycayra  LoungeKey, ¢ kosrto
Kapronwpxarenure oJTy4yaBaT npedepeHuaieH
JOCTBI 10 CHEUAIIHUTE CAJOHU 3a IIBTHULM B peauua
JIETHILA TIO LS CBST.

- Ha Bcuukm kaprogbpkarenu Ha Kapru Mastercard
World Premium, Bankara, ¢ momomra Ha KapToBaTa
opranm3anusi Mastercard, mpeaocTaBsi AOMBIHUTEIHATA
yciyra Concierge - [lepcoHaneH acUCTEHT.

- Kaprogspikarenure Ha kaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBST IMOJI3BAHETO HA YCIYyTUTE
LoungeKey u Concierge - [lepcoHaneH acCHCTEHT.
[TocoyeHnte MOMBIHUTENHU YCIYTU CE€ MPEIOCTaBAT
CBIJIaCHO CBOTBETHUTE OOIIM YCIIOBHUS 3a 3asBSIBAHE U
MOJI3BaHE Ha JOMBJIHUTEIHU YCIYTH, KOUTO ca TOCTHITHU
Ha Www.postbank.bg, kakTo u BBB Bceku oduc Ha
bankara.

6. TPAH3AKIIMN BBbB BAJIYTA, PA3JIMYHA OT
JIEBA

6.1. Tpanzakiuute ¢ Kaprara, KOUTO ce H3BBPIIBAT B
yyOuHa, crneiBa qa ObaaT cho0pa3eHu ¢ mpaBuiaTa u
M3MCKBAaHUATA HAa KOMIIETEHTHUTE MECTHU (DUHAHCOBU
OpraHH.

6.2. [Tpu Tpanzakuuu B uyx6una ¢ Kaptu VISA, cymara
Ha HapeleHara TpaH3akius ce MpeBadyTHpa B JieBa OT
CbOTBETHATa BajlyTa, KaTo B CJIy4yauTe, KOraTo Ta3u
BaJyTa € pa3jnyHa OT IATCKU Jojapu, TpaH3akuusiTa ce
MpeBaJIyTHpa MOCIEeI0BAaTEIHO TbPBO B IIATCKU JOJapH,
clel KoeTo ce oOMeHs B JieBa, Karo ce€ Mpuiarar
pedbepeHTHUTE OOMEHHUW KYypCOBE, OMpEIEIeHU OT
MeXIyHapoaHaTa KapToBa opranu3samus Visa Europe.
6.3. [Ipu Tpanzakuuu B uyxOuna ¢ Kaptu American
Express (Bxkn. EuroLine American Express) wu
MastercardMastercardMastercardMastercard,
W3BBPIICHH BHB BalyTa pa3jiiMyHa OT €BpO, cCyMaTa Ha
HapeneHaTa TpaH3akius ce TMpeBagyThpa B €BpO,
CBIVIACHO TIPHIIOKUMHUS pedepeHTeH OOMEHEH Kypc Ha
CbOTBETHaTa MEXAyHapoAHa KapToBa OpraHHU3aIMs
(American Express unu Mastercard Europe) u ciieq ToBa
B JieBa 1Mo oOMEHeH Kypc Ha OaHKkaTa, OOSBEH Ha
www.postbank.bg. Tlpu Tpansakuuu B 4yxOuHa,

IPUIIOKUMOTO
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M3BBPILECHU B €BPO, CyMaTa Ha HapeaeHaTa TpaH3akuus
ce TpeBaJyTHpa B JieBa MO OOMEHEH Kypc Ha OaHKara
o0sBeH Ha WWW.postbank.bg.

6.4. Bcuuku mnpoMeHW Ha TPUWIOKUMUTE OOMEHHHU
KypcoBe, ce MpuiaraT He3a0aBHO Clie] BIM3aHETO MM B
cwia, 6e3 Kaprombpxkatenar na Oblie MpenBapUTEIIHO
M3PUYHO yBEIOMSBAH 3a MpomsiHaTa. baHkaTta HauKcClisABa
Takca 3a NnpeBajlyTupane, nocodyeHa B IIpunoxenue Ne 1
KbM HACTOALLIMUTE Y CIOBUA.

6.5. 3a u3noa3BaHe Ha KapTara 3a H3BBPIIBAaHE Ha
Tpanzaknuu 1o Hacrosiuus 4ieH 6, bankara HauucisBa
TaKCHU W/WIM KOMHUCHUOHHHU, TTocoueHu B [Ipunoxxenue No
1 xBM HacTOAIUTE YCIOBHS, KOWTO ce€ OOsBsIBAT
JOMBIHUTETHO HA BUJHO MSCTO BbBB (PUHAHCOBUTE
LeHTpoBe Ha baHkaTa, KakTo U Ha MOCOYEeHHs B wi. 17.3
nHTepHeT-caliT Ha bankara. bankara Moxe ga IpoOMeHs
IIOCOYEHUTE TaKCH M JPYrH pas3xoaud IO peaa 3a
M3MEHEHUE Ha HACTOSIIIUTE Y CJIOBUS, ChIIIACHO 4Jl. 22.

7. KPEAUTEH JIMMUT

7.1. Tlpu cxkimrouBane Ha JloroBopa, bankara ompenens
KpenutHna mumut no Kaprara. bankara ysenomsiBa
Kaprogbpxkatens 3a Taka onpenenenus Kpeauren
JUMUT NIpU NpEeJaBaHETO Ha KapTrara 1o pena Ha wi.2.2.
u nocpeacTBoM Meceunure usBieueHus. KpeauTHusT
JIUMUT NPEACTaBIIsABa 00U pa3Mep Ha NOTPEOUTEICKUS
KpeIuT, MPEJOCTaBeH 3a moJi3BaHe Ha Kaproabpxkarens
oT bankaTa nmocpeacTBoM M3BbpIIBaHE Ha TpaH3aKIUK C
Kaprara, nocouyenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH IuMuT, B paMKHUTE Ha
koito  KaprogbpkarensiT MoOXe 1@  M3BBpIIBA
Tpanzakuuu, € paBeH Ha ompeneneHus oT bankara
Kpeautren mumut mo Kaprara, nHamaneH cbc cOopa Ha
O6miara apmKUMa CcymMa W cymMara Ha BCHYKH
HEenaAeKupaiu paBHU MECEYHH BHOCKH (IIPH U3BBHPIICHU
MOKYIKH Ha paBHU MECEUHU BHOCKH WJIM pa3CpovBaHe Ha
TpaH3akuuu mo wi. 8a.). OOmara AbKHUMa cyMa
IpescTaBisiBa cOopa OT BCHUYKM HAYMUCICHH CHITIACHO
HactoamuTe  OOmM  yclmoBHS, HO  HEMOTaceHU
3agbibkeHuss Ha Kpenurtononydarens mo Jlorosopa,
dbopmupanu ot coopa Ha Bcsika Tpanzakuusa ¢ Kaprara,
M3MBJIHEHA OT baHkaTa (¢ n3kitoueHue Ha TpaH3aKIuuTe
nmo wi. 5.11., 5.12. u 5.13.), umtoc CTOMHOCTTa Ha BCsKa
HauyucieHa oT baHkarta (majexupana) MecedyHa BHOCKA
3a Tpanzakuuu nmo wi. 5.11., 5.12. 5.13., kakTo U B
ciy4yail Ha pazcpouBaHe Ha TpaH3akuus no wi. 8a., IIocC
CTOMHOCTTA Ha BCUYKHU JINXBH, TAKCU U APYTU Pa3XO[H,
HAYMCIIEHHU ChIVIACHO HacTosimuTe OO yCIOBHUS.

7.3. Ilpu nokynku ¢ Kaprata Ha paBHU MECEUHH BHOCKHU
cbriacHo 4i. 5.11 mo-rope, cOOPBHT OT BCUUKH MECEYHHU
BHOCKM HE TpsOBa J1a HAAXBBPIA pasloaracMus
Kpenuren nmumut, onpeneneH cbriiacHO wi. 7.2 Mo-Tope,
KbM MOMEHTa Ha noctbliBaHe B bankara Ha [lnarexxnoro
HapeX/1aHe 3a MOKYIKa Ha PABHU MECEYHU BHOCKH.

7.4. Ilpn NOKyNKM Ha paBHUM MECEYHM BHOCKHU KaKTO U
IIPY Pa3CpOUYBAHE HA TPAH3AKIMM 10 4. 8a., MaJeKbT HA
MECEYHUTE BHOCKM HACTBIIBA Ha CbOTBETHOTO YHCIIO OT

Mecella, Ha KOETO € H3BbpLICHA IIOKyNKaTa U €
HayuClIeHa I'bpBaTa MECEYHAa BHOCKA WJIM € U3BBPLICHO
paszcpouBaHe Ha TpaH3akuus Mo wi. 8a, a aKO MECELbT
HsMa TaKOBa YMCJIO — Ha MOCJIEIHUS IEH OT Mecela.

7.5. bankara uma npaBo z1a mpoMeHu KpeauTHus 1uMur,
B3eMallku  mpeABui ~ JCHCTBUTENHUTE  (PUHAHCOBU
BB3MOXHOCTHU Ha Kapronbpxkarens,
KpEAUTOCIOCOOHOCTTa My, CIIa3BaHETO HA HACTOSIIUTE
VYcnoBus, KakTo ¥ 00IIO0 PUCKa, KOWTO ce moema. Beska
MpOMsiHA II0 HACTOAIIMA YIEH CE€ OIOBECTABa Ha
Kaprogbpkatenss ype3 MeceyHUTe H3BICUECHUS W/WIN
MOCPEICTBOM MHMCMO, M3IpaTeHO Ha ajapeca 3a
KOPECHOHJICHIIMS WIM Ha e-mail aapec, ChriaacHO dil.
17.1 ot Hactosimute OOITH yCIOBUS.

7.6. Hansumenue Ha KpenuTHus JIUMHUT € HalUIE, B
ciydyaii ye OOmara awpKuMa Ccyma, OlpenaeseHa
ChIJIaCHO 4j. 7.2., BbB3J€3€ B MO-TOJSIM pasMep OT
pa3mepa Ha otnycHaTus ot bankara Kpenuren numur, ¢
M3KJIIOUEHrEe Ha ciaydaute mo wi. 5.12 u 5.13, B xouto
bankara wu3puuHO pazpemaBa TpaH3akuus — Haj
onpeaenenuss Kpemnuren numut. Hansuinenuero Ha
KpenutHus numuT ce cuuTa 3a HapylleHHE Ha
Hacrosums Jlorosop. B te3n ciayuan Kaprogbpikarensart
bk Ha bankaTa obe3iieTeHue 3a HaIBUILIEH KPeIUTeH
JUMUT B pa3mep, nocodyeH B [lpunoxxkenune Ne 1 kbpm
HacTosuUTe Y CIOBUSA, BCEKH BT KOTATO KbM JlaTara Ha
U3/l1aBaHE Ha CHOTBETHOTO MeceuyHo Wu3BJIE€UEHUE €
Hajule HaJBuleHue Ha KpeauTHust TumMurT.

7.7. 3a mnepuona, mpe3 koWto cOoppT Ha OOmara
IbJDKMMa cymMa M cymMaTa Ha BCUYKU HEMaAeXUpaan
paBHU MECEYHHM BHOCKM € IMO-TOJISIM OT pa3Mmepa Ha
otnycHatus oT bankara KpenureH TMMHT, BKIIFOUUTEITHO
U B ciaydaute mo wi. 5.12 u 5.13 Kaproawspxkarenar He
Mo>ke Aa u3BbpiBa Tpanzakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHU A

8.1. bankara wu3gaBa W H3Mpalia BCEKH Mecel 0
Kapronbpkatens ¢ OOMKHOBEHa Iola W/WIM Ype3
€IeKTpOHHA mToma MeceuHo U3BIEYEHHE, KOETO
oTpa3sBa BcuWukM Tpanzakuuu c Kaprara, kakTto u
BCUYKH JApyru omnepauuu Ha  KapTtogbpxarens,
W3BBPUICHU TIPe3 ChbOTBETHHUS MECEUEH OTUETEH MepUo/l,
IIOCOYEH B W3BIEYEHUETO, MO-CHELUAIHO: (a) BCHUYKHU
Tpanzakiun, 3a Kouto € wusnon3BaHa Kaprara,
U3MBJIHEHH OT baHkaTta B paMKUTE Ha CbOTBETHHS
MECEYEH OTYETEH Mepuoj, (0) BCHUKHM MECEYHH BHOCKHU
(mpy TOKYNKM Ha paBHU MECEYHH BHOCKH W/WIN
pascpouBaHe Ha TpaH3akIuu 1Mo 4i. 8a), YUHUTO MAJeK €
HaCTBIIWJI IPE3 IOCOYEHMS B H3BIICUEHHUETO OTYETEH
Mece4eH Mepuoj; (B) BCHUUKHU JIMXBU, TaKCH, U JPYTH
pa3xoau U 3aabipKeHus, n3opoenu B Ilpunoxenue Ne 1
KbM HAcCTOSLIUTE YCIIOBUS, HauucieHu oT bankarta; (T)
BCHMYKHM KpPEIUTHU TpeBoau 1o Oanmanca Ha Kaprata, B
TOBa YMCJIO, HO HE CaMO — MOTaCUTEIHU IUIAIAHUS OT
Kaproabpskatens, oTcThiku, o0siBeHH OT bankara win
OT THPTOBLM, IIPU pa3cpouBaHe HA TpaH3aKUUU MO Y.
8a u nmp.; (m) matuTe, HA KOWTO TOCOYCHUTE B 0. a)
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Tpanszaknum ca HapeaeHH W JaTa, Ha KOATO ca
M3NBJIHEHH OT baHkaTta (Baibop), KakKTO W JaTaTa, Ha
KOSITO MECEYHHUTE BHOCKH 10 0. 0) u pa3xoaute 1o 0. B)
ca HA4YUCJICHW KaTro 3aabiDkeHus 1o JloroBopa; (e)
3aIBJDKEHUETO TI0 TPEIXOJHOTO MecedHO H3BJICUeHUE
(B Kpasi Ha CHOTBETHHS OTYETEH MECEUeH MEepHuoi, 3a
KOWTO MPEIXOJHOTO M3BJICYEHUE c€ OTHACA); (5K) 00110
3aIbJDKEHUsT 3a mepuoja (B Kpas Ha IIOCOYEHHS B
W3BJICYCHUETO OTYETEeH MecedeH mepuon); (3) OO6mo
ObkUMa cyma (M) MwuHHMManmHaTa Mece4Ha BHOCKA,
KakTo TS € omnpeaeneHa B wi. 9.1.; (i) ara 3a
U3JIbDKaBaHe Ha MUHUMaIHaTa Mece4Ha BHOCKA;

8.2. B cnyuait yve KapToabpkarensar He € onpeaenui npu
M0/IaBaHETO Ha 3asBlIEHUETO 3a m3naBaHe Ha Kapra wnun
B TIOCIICJICTBHEC HAYWHA, IO KOUTO XkKeiae Aa My ObaaT
u3npamand MeceuyHute u3BiedeHus, bankara usmnpaiia
MOCIEAHUTE ¢ OOMKHOBeHa moma. llpu oTnpaBeHo
uckane ot Kaprogbpxarens, bankata wu3mpaia
MOBTOPHO ¢ OOWMKHOBEHA TIOM[Aa W/WJIM TIO €JEKTPOHHA
MoIia WiIM TMpeaocTaBs JuyHO B oduc Ha bankara
nyONHMKaT Ha €IHO WM IOBEYE H3MparcHu MeceuyHu
U3BJICYCHUS

8.3. TpaHzakuuurte, KOUTO ca HapeleHH, HO HE ca
MOCTBITMIIN, PECII. U3MBJIIHEHU OT baHkara B paMKHUTE Ha
CHOTBETHUSI OTYCTCH MECCUEH IEepPUOJI, CE IMOCOYBAT B
nocneaBamy MeceuHHu W3BJIEYEHHS, ChOOpa3HO TEXHUS
BaJILOP.

8.4. bankara 1Mo cBOs IpeleHKa MOXE Jla BKJIOYBA U
npyra wHGOpMAIsa B MecedyHOTO W3BJICYCHHE WIH J1a
mpuiara KbM  CBIIOTO PEKIaMHU CHOOUICHHS U
YBEJIOMJICHHS 32 TPOMOIIMH, YCIYTd W TPOAYKTH Ha
bankata m Ha TbproBcku OOEKTH, KOUTO TpUEMaT
mamanus ¢ Kaprata u ¢ kouto bankara uma CKItO4eH
JOTOBOp 3a TMpUeMaHe Ha IUTAl[aHUS C TUIaTEeXHU
WHCTPYMCHTH.

8.5. 3a m3mpamane Ha BcAko MeceuHO H3BJIEUEHHUE C
OOWKHOBEHA T0I[a, KaKTO W 3a IMOBTOPHO H3IpAIIaHe C
OOWMKHOBEHA TOII[a W/WIK TI0 eNIEKTPOHHA TIOoIA U TIPH
MpeocTaBsiHe BHB (PMHAHCOB IIEHTHD Ha baHkara Ha
oyonukaT Ha u3mpaTeHo MecedyHO — H3BIEueHUeE,
KaproabpkaTenar abp/hku Takca chriacHo [Tpumoskenue
Ne 1 kM HactosimuTe OOHM ycnoBus. 3a U3MpallaHe Ha
MecedHo W3BJICUEHHUE TI0 SICKTPOHHA ITOIa, KaKTO | 3a
MOBTOPHO W3MpallaHe [0 eNeKTPOHHA [Ioma Ha
NyONMKaTH Ha TIOCICIHWTE JBE W3IajcHW OoT baHkara
MecedHu u3BIEUEHHUS, TAKCa HE CE ABIIKH.

8.6. B ciyuwaii 4e cien TOCIEAHHS MECEUeH OTUYETeH
nepuoj, 3a KoWro bankara e wu3gana W U3MpaTuia
Meceuno wusBnedeHune, ¢ Kaprarta He ca W3BBpIIBAHU
Tpan3aknuu, He ca HAYUCISBAHU MECEYHH BHOCKH,
JIUXBH, TAKCH WJIA JPYTH PA3XOJU CHITIACHO HACTOSIINATE
YcnoBus, kakto u ako Kaprombpkatenar HsiMa
HEIMoraceHu 3aabkeHus no JloroBopa, bankara He
u3aBa U He usnpama Meceunu usBneudeHus. B cinydai
HAa HAYUCJIIBaHE Ha HOBO 3aJIbJDKEHUE (Hampumep
HAYKCIISIBaHE HA TOJUIITHA Takca 3a OOCIyXBaHE Ha

MJIaTEKEH MHCTPYMEHT WJIM 3aJbJIKEHUE BBB BPbB3Ka C
M3BBpIICHa HOBa TpaH3akius mocpenactBoM Kaprata)
clell Kpas Ha ChOTBETHHUS OTYETEH MECEUEH IEepUOoJ, B
PaMKHUTE Ha KOWTO 3abJDKEHUETO € HAa4MCIIeHO, baHkaTa
BBH300HOBSIBA M3ABAaHETO U M3IpallaHeTo Ha MeceuHuTe
W3BJICYCHHUSL.

8a. PABCPOUBAHE HA TPAH3AKIMA

8a.1. CroiiHOCTTa Ha BCSIKa H3BBPIICHA IOCPEIACTBOM
Kaprara TpaH3akuus ce HauduciasBa B IIBJIEH pa3Mep
Karo 3aabiDKeHue mo OamaHca Ha Kaprarta, xoeto e
MJIATUMO U3LSUI0, € U3KIIOYeHHE Ha TpaH3aKIUuTe,
U3BbpIICHU 1O peaa wi. 5.11., 5.12. wim 5.13, kouto ce
HauyuCsBAT KaTo 3aqbJDKEHUS, IUIATUMH Ha pPaBHU
MECEYHH BHOCKHU.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Ja MOUCKa OT
bankara croilHOCTTa Ha Wu3BbpIICHA TpaH3aKUus,
HayucleHa Karo 3aabipkeHue no Kaprara B mbieH
pasMep M IJaTMMa W3IS0, Ja ObJe pascpoyeHa Ha
paBHM MECEYHU BHOCKU. BposAT Ha paBHHTE MeceuyHU
BHOCKH, Ha KOUTO MOXe Jla ObJie pazcpoueHa CTOHHOCTTa
Ha Tpanzakuusta, ce ornpeaesns ot bankara u € moco4eH
B IIpunoxxenue Ne 1 xbM Hactosimute OOHIM yCIOBUS.
3a pascpouBaHe Ha U3BbBpIIEHA TpaH3akuus HA pPaBHU
MECEYHM BHOCKM IO pela Ha HaCTOSIIUsA 4ieH &a,
KaprogbpikaTensT nbkKH Takca, onpenesieHa ChIacHO
[Ipunoxenue Ne 1 kM HacTosiuTe OOIIK yCTOBUS.
8a.3. He ce pmomycka pascpouBaHe Ha HAYHCICHU
ceriaacHo JloroBopa u Hacrosmmre OO yCIOBHUS
JIUXBU, TaKCH, MECEUYHU BHOCKH M TPAH3AKIUHU IO 4L
5.14 xaKTO ¥ Ha CbBKYIHOCT OT HauuciaeHu TpaH3akiuuy,
JIUXBU, TAKCU U MECEYHU BHOCKH.

8a.4. KaproabprkarensiT MOXe Ja 3asBU Pa3CpOUBAHE Ha
HAYUCJICHO 3aJbJDKEHUE 3a W3BBpIICHA TpaH3akius B
cpok g0 30 aHM OT JaraTa Ha M3IOBIHEHUE U
ocueToBOsIBaHe 1o Oananca Ha KapTtaTta Ha choTBETHaTa
Tpanzakmus, upe3 TeneoHHO oOakIaHE HA MMOCOYCHHS
B wi. 17.3 TtenedoH 3a KOHTAaKT ¢ bankara umm c
MOMbJIBaHE Ha MUCMEH (GOPMYIsAp BHB BCEKU (DHHAHCOB
ueHTbp Ha bankarta. Kaproabp:katensat Aekiapupa, 4e €
cbrinaceH baHkara ga mpueMe 3a M3IMBIHEHUE BCAKO
WCKaHE 3a pascpouBaHe Ha TpaH3akius Ha pPaBHU
MECEYHM BHOCKHU, MOCTHIIHMIO MO TeleoHa OT JIHIIE,
KOETO BH3 OCHOBA Ha HEJIBYCMHCIICHU OOCTOSITEIICTBA €
unentudunupano ot bankara kato Kapromgbpikarens.
BbB BpB3Ka € TOPHOTO W C OIJIed JOKa3BaHE Ha
MOCTBIMIOTO UCKaHe, KaprogbpikaTensaT aexknapupa, ue
e cbrtaceH baHkata nma W3BBpIIM  ayAHO3aluC Ha

tenepoHHUss pa3roBop, chromacHo wi.  19.1 ot
HacTosmuTe OOmum  ycrmoBus. B cioyuait  ue
KaprombpkaTenar  Bb3pasd  Cpelly  U3BBPIICHO

pa3cpouBaHe B CpOKa, mocoueH B wi. 11.1 u ce ycranoBu
Mo 0Oe3CrnopeH HayWH, Y€ MOCTHIUIOTO MO TenedoH
HWCKaHe He € HampaBeHo oT Kaproawbpkarens, bankara
1€ CTOPHHMPA U3BBPIICHATA ONepalus 0 Pa3CpoYBaHE U
[I€ HAYMUCIU KATO 33bJKEHUE HEMOraCeHUs! OCTaThK OT
Tpan3akuusaTa OTHOBO B ITBJIEH pa3Mep.
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8a.5. Iloctpmuino mo pena Ha wi. 8a.4 uUCKaHE 3a
pascpouBaHe Ha TpaH3akuus ce u3nbiaHsABa OT baHkara B
CPOK 710 5 pabOTHHU IHU OT MOCTBHIIBAHETO MY, B CITyJaid
4ye ca HaymIe ciemnHute ycioBus: 1) Tpanzakmusra € ¢
MuHMMalHa cToMHOocT 100 15B.; 2) KbM MOMEHTa Ha
[10/1aBaHE Ha MCKAHETO HE ca HaJIMIEe HEeMOTraceH! B CPOK
M3UCKYEMU 3aJIbbkeHus o JloroBopa; 3) kbM MOMEHTA
Ha TI0J]JaBaHE HAa HMCKAHETO He € Haluile OJIOKUpaHe M0
yi1. 12.1 ot Hactosimumre OOIM yCaoBuUSs.

8a.6. PaBHUTE MECEUYHM BHOCKM C€ HA4MCIISIBAT
€XKEMECEYHO, CYMUTAHO OT JlaTaTa Ha W3IBJIHEHHUE Ha
omepanuara, CbrilacHo 8a.5 mo-rope. M3BBpIIEHOTO
pascpouBaHe Ha TpaH3akius, KakTO U JAbJIDKUMUTE
MECEYHU BHOCKH, C€ OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUYCHHUS.

8a.7. B cinywaii 4e 10 pgarata Ha HW3I'BJIHEHUE Ha
MOCTHIWJIO HMCKAHE 3a pa3CpouBaHE Ha OMpejeseHa
Tpanzaknus bankata e uznana MeceyHOTO W3BJICYCHHE
cbraacHo 4i. 8.1, B koeTo Ta3u TpaH3akius € oTpazeHa
no Oamanca Ha Kaprarta, To KaprogbpxkarensaT IbJKU
3aruialaHe Ha TmocoyeHaTa B MeECeYHOTO H3BJICUYCHHE
MunumanHa MecedyHa  BHOCKA, HE3aBHCHUMO  OT
HAIpaBEHOTO MCKAaHE 3a pa3cpouBaHe Ha Tpanzakuus. B
cllydail 4ye 10 JaraTa Ha M3MbJIHEHHE Ha MOCTBIIMIOTO
WCKaHEe 3a pa3cpouBaHe Ha TpaH3akIus € U3BBPUICHO
YacTUYHO TIOracsiBaHE Ha 3aAb/DKEHHUSTa IO Ta3u
Tpan3zakiusi (B CbOTBETCTBHE C JOTOBOPEHHS peIl 3a
noracsisane 1o wi. 9.3), bankara 1e U3BBPIIU
pazcpoyBaHe Ha HEMOTaCEeHUs OCTaThK OT TpaH3akuusTa.
9. IOI'ACABAHE HA 3AABJDKEHUATA

9.1. KapTtoabpskatensiT MOXKe J1a U3IUIATH 3aIbJDKEHUSITA
cu no JloroBopa, BB3HUKHAIM NpPH H3MOJI3BAHETO HA
Kaprara, B cpok g0 /laraTta 3a uzgbpipkaBaHe, IOCOYEHa B
MOCJIEeIHOTO  M34aAeHo oT bankata MecedyHOTO
u3Biedenue: (a) miipsuio win (6) Ha yactu. B mocnegnus
cly4yall ycBOoeHaTa W HemoraceHa 4vact oT Kpeaurten
JUMUT (BCHUYKM TIOKYIIKHM, TErJIeHHs B Opoil u Ap.
TpaH3akiuy, HAUUCIEHU PAaBHU MECEYHU BHOCKHU, JTUXBH,
TaKCH U JAPYTH pa3xonu no Jloropopa) octaBa IbIKUMA,
kato KaproabpkarensT TpsOBa na M3IUIAaTH Hail-mMalko
MuHuManHaTa MeceYHa BHOCKA, KAaKTO W BCHYKH
3aJIBJDKEHUS, 32 KOUTO € B 3a0aBa, M BCSAKA CyMa, C KOSTO
€ MpeBUIIW pasznonaraemus KpenuteH JIUMHUT, Haii-
KbCHO JI0 ChbOTBETHATa J[aTta Ha U3AbIKAaBaHE, TOCOYEHA
B MeceyHoTOo wu3BIeUeHUE. MUHHMMaIHAaTa MeECEYHa
BHOCKAa C€ M3YHUCISABA KaTO MPOLEHT OT YCBOEHHUS, HO
HenoraceH KpenuteH JIUMUT KbM [I€HS, B KOMTO
MPUKIIIOUBA CHOTBETHHUSI MECEUEH OTYETEH NEPHUOJ U €
onpenenena B Ilpwinoxkenne Ne 1 kbM HacTosmUTe
VYcnoBusi, KaTo KOHKPETHUAT M pa3Mep 3a BCEKH MECEUEH
OTUYETEH MEePHO]I C€ TOCOUBa B MEeCEUHOTO M3BIICUCHUE.
9.2. Ilpu mnoracsiBaHe W3IS0 Ha IBIHUS pa3Mep Ha
BCUYKM TEKyIIM 3aabibkeHuss 1o JloroBopa 1o
chboTBeTHaTa Jlata Ha W3QbJDKABaHE, IIOCOYEHA BbHB
BCAKO Meceuno wusBiieueHue, baHkata o0cCBOOOXIaBa
Kaprogbpikarens or 3amnamiaHe Ha JbDKMMaTa JUXBa

BBPXY 3abJDKEHUATA, Bb3HUKHAJIN B pe3yiaTaT Ha: (a)
Tpanzakmuu o wi. 5.1.1 u ui. 5.1.2; (6) Tpan3zakiuu mo
wi. 5.1.3., wn. 5.1.4. n un. 5.1.5., u3BbpUIEHU C KapTH
Mastercard Cash u (B) HauHUCIIEHH MECCUYHU BHOCKH TIPH
MOKYNKU HAa PaBHU MECEYHU BHOCKHU W/MIU pa3CpOUYBaHE
Ha Tpamzakmum 1o wi. 8a. B cioywair  4ye
Kaprogbppkatensat He moracu wusisuio ao Jlarata Ha
W3IbDKaBaHEe MBJIHUSA pa3Mep Ha BCUYKU TEKYIIU
3aabiokeHusi 1o JloroBopa (moracsiBaHe Ha 4acTu),
Kapronbpkatenar apmku Ha baHkara amuxBa BbpXY
I'BJIHUSL pa3Mep Ha BCHUYKHM 3aabbkeHus 1o Jlorosopa,
KOATO C€ HauuCIsBa CUMTAHO OT JaTUTe U MpHU
ycioBuATa, nocoyeHu B wi. 10 ot Hacrosmure OOmu
ycnoBusi.  IleppoabT OT chbOTBeTHaTa Jara Ha
u3MbJIHEHHEe Ha TpaH3akuusta (pecm. OT JaTara Ha
HayHClIsiBaHE Ha MeceyHaTa BHOCKAa) 10 ChOTBETHATA
JlaTa Ha u3BIDKaBaHe ce Hapuya ,,[ paTuceH nepuoa’.
9.3. Cymure, kouto KaprogbpxaTensaT wu3smiama,
moracsiBaT 3aIbJDKEHUSTa, IOCOYEHH B MeceqHOTo
u3BineyeHue, B ciuenHus pexa: (1) HaTpymanute 3a
nepuoja JUXBHY; (2) BCUYKU TaKCH U IpYyru pasxoaw; (3)
MOKYMKH; (4) MEeCeYHU BHOCKH (IIPH MOKYIKH HAa PaBHU
MECEYHH BHOCKH W/WJIM pa3cpouBaHe Ha TpaH3akIuM Mo
1. 8a); (5) TeryieHe Ha mapu B Opod W NMPEBOAM 4Ype3
ePay.bg/B-Pay kbM jipyra miaTe)kHa CMETKa H/HIIH JPYT
IJIaTeKeH WHCTPYMEHT. BBB Bcska enHa OT Te3H
KaTeropuu, 3aJbDKeHHsTa, Kouto ca (A) Qopmupanu
npu u3non3pane Ha Kaprara npu ob6ssenu oT bankara
npedepennmanan yciaopus u (b) ¢ mo-panHa nmarta, ce
MOTacsBatT MbPBH.

9.4. KaprombpkaTenar wu3IUIama 3aJbDKEHUsITa TI0
KOWTO U J1a € OT CJeIHUTE criocodu: (a) B Opoil Ha kaca B
odpuc Ha bankara; (0) Oe3kacoBo, upe3 OaHKOB MPEBOJ
10 CMETKa, MIOCOYeHa B BCSIKO MeceuHo U3BJIeUEHUE WIN
9pe3 yapBhKKa OT pa3IulaliaTeTHa MK CIIECTOBHA CMETKa
Ha Kaproabpkarens npu bankaTa (qupexteH 1eo6ur); (B)
[0 Jpyr/M HauyuMH/M YKa3aH/M BbBB BCIKO MecedHo
u3Bneyenne. B cmydait uye  KaprombpikarensT
BHECE/TIpeBe/ie MO0 YKa3aHWTE HAYUHH CyMa/CyMH,
KOSATO/KOUTO HajaBumaBa/T OOIIO ABIKMMaTa cyma 3a
TEKYIIMS MECEUSH OTYETEH MEPUOJI, HAJIBHECEHUTE CYMH
ce HW3MoJ3BAaT 3a ToracsiBaHe Ha  MOCJEIBaIlU
3agpinkeHnss Ha Kaproawspkarens mo [loroBopa, kato
BbpPXy Te3W cymMH baHkara He HauucisBa JIMXBa
CBIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Ilpu mokynka Ha paBHU MECEYHU BHOCKU /WU
pa3cpouBane  Ha  TpaH3akiuu MO YL 8a,
KapronbpskaTensat uMa mpaBoTO Jia OTacH MPEICPOTHO
IsTaTa CTOMHOCT Ha TOKYTIKATa, KOATO C€ € 3aIBJDKIII J1a
M3IJIAIla HAa PaBHH MECEYHU BHOCKU. B TOo3m ciyuait
KaprogbpkaTensT He ABDKM Takca 3a MPEIACPOYHO
MoracsiBaHe, KakTo W JIMXBHU, TaKCU WJIH JAPYTH Pa3zxoau
BBPXY MPEACPOUHO MOTACEHUTE 3abIIKCHHUSI.

9.6. Ilpu Hemnamane Ha 3aabKUTENHaTa MHUHMMaIHA
BHOCKa Ha MaJie’ka, M0Co4YeH B MeceyHOTO H3BJIEUEHUE,
Kapronwpxkarenar npixu Ha bankara obesmiereHue 3a

10/ 23



3abaBa B pa3Mep Ha 3aKOHHATA JINXBAa BBPXY LETHSI
ycBoeH, HO HemnoraceH Kpeauten mumut (OOmaTa
OBIDKAMA CyMa, KOSITO ce mocouBa oT bankara B
u3/laBaHuTe MeceuyHH U3BJICUCHUS).

10. BB3BHATPAXIEHUM . JINXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa W 3a JPYrUTe
yCIIyTH, CBBp3aHu ¢ noi3BaHe Ha Kaprarta, xouto ce
npenoctaBsaT oT bankara, KaptoabpxkaTensr 3araia Ha
bankara Bb3HarpaxkJeHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBu, nocoyeHu B [Ipunoxenne Ne 1 kbM HacrosmuTe
YcnoBus. [IbmKUMUTE KOHKPETHU CYMHU CE IIOCOYBAT B
MeceuHOTO U3BIICUECHHUE.

10.2. Tlpu wu3nnamane Ha 3aAbJDKEHUATA Ha YacTH,
JUXBaTa C€ HayMclsBa CYUTAaHO OT JaTara Ha
W3BbpIIBaHE Ha TpaH3akuusATa, pecl. OT JaraTa Ha
HayMCIsiBaHE Ha MeceYHaTa BHOCKA, Mpu TpaH3aKIuu Ha
paBHU MeCeYHU BHOCKHU 10 ui. 5.11, 5.12 u 5.13 u npu
pascpouBaHe Ha TpaH3akIUU MO Wi. 8a OT HACTOSIIUTE
OO0y yciaoBws.

10.3. bankaTta u3uucIsBa NPUIIOKUMATA JIMXBA BBPXY
3aabiokeHusiTa Ha Kaprombpikarens €XeIHEBHO, HO s
HayMclsiBa M J00aBs KaTo 3aabbkeHue mno Kaprarta
BEIIHBXK MeceyHOo. E’xenHeBHaTa JIMXBa C€ WU3YHCIISIBA,
KaToO TEKYLIUTE HEMOTaceHU 3abJKCHHS Ce YMHOXKaBaT
C MPUWJIOKUMUS TOJTUIICH JIMXBEH MPOIICHT, Pa3JeieH Ha
360.

10.4. bankata mMMa mpaBo Ja IPOMEHU pa3Mepa Ha
TakCUT€ W JPYTUTe BB3HATPAKICHHS, CBbP3aHU C
MPEAOCTAaBIHETO Ha IUIATEKHU YCIYTHd TOCPEACTBOM
Kaprara no cMuchna Ha 3akoHa 3a IUIATEKHUTE YCIyTH
U IUIATeKHUTE CHUCTEMH U JIBDKUMH  CHIJIACHO
HaCTOSIIIUTE YCIOBUS, KakTO W Ja BbBEXJa HOBHU
TaKuBa, TPH YCIOBUATA 3a MPOMSHA Ha HACTOSIIUTE
VcnoBus, cerinacHo ui. 22.1.

10.5. TlpunoxumaTa JuXBa, KAKTO U BCHUYKH OCTaHAIIU
TaKCH, KOMTO HE Ca CBBbP3aHU C TMPEIOCTaBSIHETO Ha
MJIaTeKHU yclIyru mocpenctBom Kaprara, morat ga
ObJaT U3MEHSHU 10 B3aMMHO ChIJIacHe Ha CTPAHUTE MO
Jlorosopa. I1o BcsAko Bpeme ot aercTBrero Ha Jlorosopa,
bankara uma mpaBo aa mpemioxu Ha Kaprogbpikarens
MpOMsHA HAa TPWIOKUMATa JIMXBa M BCHYKH OCTaHAIH
TaKCH, KOMTO HE ca CBBbP3aHU C MPEIOCTaBSIHETO Ha
MJIATEKHU YCIYTH, KaTo B CIy4yall Ha HENMOCTHTaHE Ha
ChIilacue MEXIy CTpaHuTe, baHkara uma mpaBara 1o 4.
. 14.4.

10.6. ['oquUIHUAT MPOUEHT HA Pa3XOJUTE MO HACTOSIIIMSI
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAHE € B
pasmep, nocouyeH B Ilpunoxenue Ne 1, u3zuucnen npu
cnenHuTe nonyckanus: (a) JJoroBopbwT 1mie € BalueH 3a
CPOK OT TIOHE eAaHa roauHa U bankara u
KaprogbpikaTensT me M3MbIHSBAT CBOUTE 3aIbIKCHHS
B CHOTBETCTBHUE C YCIOBHSATA U CPOKOBETE 10 Jlorosopa;
(6) nmuxBara M OPYruTe Pa3XoAW Ca HEM3MEHHH CIIPSIMO
TEXHHUs MbPBOHAYAJIEH pa3Mep U WIe ce Mpujarar 1o
M3THUYAHETO Ha cpoka 1mo 0. (a); (B) oOmmsAT pasmep Ha
npenocraBenusi KpeauTeH TUMUT € yCBOEH He3a0aBHO U

n3suio; (r) KpeauTHUSAT TUMHUT € yCBOEH IpH Haii-
BUCOKHMTE CTOWHOCTM Ha pa3XxoAuTe, NPUIOKHMH IpU
ycBosiBaHE Ha cpezacTsaTa; () KpeautHusr aumur e
YCBOGH Ha Hali-paHHaTa BbB3MOXHA JaTra clen
CKJIIOYBaHETO Ha JloroBopa, CBITIACHO HACTOSIIUTE
VYcenoBust u cpobpasHo npeasujeHure B Ilpunoxenue
Nel numuTH 1npu ycBosiBaHe; (€) YCBOEHHAT H3LSIIO
Kpenuren numut me Obae moraceH Ha 12 paBHH TIO
pasMep MeceYyHH BHOCKHM; (K) OOLmMAT pasmep Ha
Kpeautnusa numut e 3000 nB.

10.7. Obmara cyma, mbmkuMa oT Kaprombpikarems, €
paBHa Ha cOopa OT YCBOEHHUTE, HO HEMOIaceHH CyMH IO
KpeautHust 1uMUT, ObJDKMMaTa BbPXY YCBOEHHMTE CYyMHU
TOAMIIHA JIMXBAa M OCTAHAJIUTE Pa3sXOAU, IBIKUMHU OT
KapronbpikaTens CbIIacHO HACTOSIILUTE YCJIOBUA U
[Tpunoxenue Ne 1

10.8. bankara u KaproabpkarensiT uU3pUYHO C€
ChIJIACSIBAT, Y€ TNPOMsHATA HA TaKCUTE W JIPYTHTE
BB3HATPAKICHUS, CBBP3aHH C MPEIAOCTABIHETO HAa

IJIATEeKHU yCIyru nocpeactBoM Kaprarta mo cmuchbia Ha
3aKoHa 3a IUIATEXHUTE YCIYTd U IUIATEKHUTE CUCTEMH,
10 OOEKTHUBHU NMPUYUHHU, KOUTO HE 3aBUCAT OT BOJIATA HA
KpeauTopa, BOAM O  ChOTBETHAaTa  IpOMSHA
(yBenuuaBaHe WJIM HamallsiBaHE) HA OOMIMS pa3xo[ IO
kpeauta 3a Kpenuronomyuaresns.
11. OCIIOPBAHE HA
OTI'OBOPHOCT

11.1. KapTombspkarensar ce 3aabpbkaBa He3a0aBHO, HO HE
no-kbCcHO oT 10 mHM cnej y3HaBaHETO Ja YBEIOMsBa
nucMeHo bankata 3a ycTaHOBeHa Tpelika WU
HEpEeOBHOCT B JaHHWUTE, IIOCOYeHH B MeceuyHoTo
W3BJ€YECHHE O 4il. 8.1., B TOBa YMCIIO 3a HEpa3pelIeHU
WU 32 HETOYHO M3MBJIHeHW Tpan3akiuu. CTpaHuTe
noroBapsAT, 4e  KapromppkarensT  y3HaBa  3a
Hepas3pelleHa WU 3a HETOYHO M3MbJHeHa TpaH3akuus,
Hal-KbCHO HA JlaTaTa Ha MOJIy4aBaHETO Ha ChOTBETHOTO
MecedyHo u3BIIEYEHHE, KOSITO C€ ONpEeNeNs CbhIIIacCHO
mpaBwIoTO Ha wi. 15.1, B KOero wu3BIEUEHUE €
orOemnsizana Tpanzakuusirta. Ako KaproabpxarensTt He e
nonyyusn MeceyHo W3BJIEUEHUE TMOpaau HEHU3IIbIHEHHUE
Ha HSKOE CBOE€ 3aJbJDKEHHE [0 HACTOSIIUTE Y CIOBHS
w/unn baHkaTa He TONYyYH NHCMEHO YBEIOMIIEHHE B

TPAH3AKILIVN.

MOCOYEHUS] CpPOK, C€ CYHMTa, 4Ye TpPaH3aKIUUTE,
oT0ensi3aHu B CHOTBETHOTO MecedyHO U3BJIEUEHHE, ca
0J100peHn oT Kapronbpxarens. Besixo

YBEIOMJICHHE/Bb3pAKEHUE 3a HepaspelieHa Wil 3a
HETOYHO W3MBJIHEHA TpaH3akuus, TOCTBINIO CIel
MOCOYEHUSI CPOK IlI€ CE€ CYUTa 3a HEOCHOBATEIHO
3abaBsiHe OT cTpaHa Ha Kaprogbprxkarens u bankara He e
3aabJKEH Aa kopurupa TpaH3zakuusra.

11.2. BB3 ocHOBa Ha IIONBIHEH W MOIAIE€H OT
Kapronwpxkatens B oduc Ha bankata dopmymsp 3a
pexiaManusi (Bb3paKEHHE) WJIM Ha APYro IHCMEHO
yBegomiienne ot KaprombpxkaTens, MoiydeHH B CpokKa
no wi. 11.1., bankata wWHUIMHpPA CBIVIACHO CBOSTa
BbTpEIIHA TMpoIeaAypa U ChIJACHO YCTAHOBEHUTE
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IpaBWwja OT CBOTBETHaTa MEXJIYHApOJHAa KapToBa
opraHu3anys, ACMCTBUS 3a pa3pellaBaHe Ha CIy4yanTe Ha
ociopeHn  TpaHzakiuuu, (BKIIOYUTEIHO  JEHCTBUSA
CHpPSMO JIOCTaBYMKA Ha IUIATEXKHHU YCIYT'H, OOCITYXBalll
moJiyyaTenss ~ Ha  cpeAcTBara 10 M3BBbpILIEHATa
TpaH3akuusA, B ciy4auTe, B Kouto IlmaTexxHOTO
HapeKJaHe € MOCTBIIMIO Ype3 MoIydaTess Ha IpeBoJa U
HEroBHUS JJOCTABYHK).

11.3. bankara unpopmupa nucmeHo Kaprogbprkarens 3a
CBOETO  pELICHHE 10 MOCTHIWIOTO Bb3PAKECHUE
He3a0aBHO cCllell TPUKIIOYBAHE Ha IMpoLeaypara o
JIOKa3BaHE HAa ABTEHTUYHOCTTa MU TOYHOTO H3IIBIHEHUE
Ha TpaH3akuusara, HO He NHO-KbCHO OT 21 aHM cief
MoJlyyaBaHe Ha Bb3paxkeHueTo oT Kaprombpikarens mno
wi. 11.2, xaro B ciydyaili Ha YCTaHOBSIBaHE Ha
OCHOBATEJIHOCTTAa Ha BB3PAXKEHUETO, B ChIIUSA CPOK
bankara wu3BBpIIBA  CBHOTBETHUTE  JACUCTBUA 34
Bb3CTAHOBSIBAHE  HAa  CTOMHOCTTa HAa  HETOYHO
W3IIbJIHEHATa WM HepaspemeHata Tpan3akuus. B
cllydaid ye nmopajau 0OeKTUBHU MPUYUHU, HE3aBUCEIU OT
bankara, mocineqHUAT HE € NPUKIIIOUNI pa3ciieIBAaHETO
[0 MOJAICHOTO BBb3paXKEHUE, TOM yBeIOMsABa 3a TOBA
Kapronbpkatens B HOCOYEHMSI B MPEAXOJHOTO
U3pEUYEeHHE CPOK, KaKTO He3a0aBHO cliel] MPUKIIOYBAHE
Ha pas3CleBaHETO M INPUEMaHE Ha OKOHYATEJIHO
peuieHue 1no ocnopBaHeTo yBeaoMmsBa Kaproabpikarens
3a MOCIEAHOTO.

11.4. BpB BCHMUKM OCTaHaJIM CiIy4aud Ha IOJaBaHE Ha
BBb3paxkeHue ot Kaproabpkarens, bankara cineasa na ce
IIPOM3HECE B CPOK [0 CEIEM [HU OT IOJy4YaBaHE Ha
BB3paXKeHHETo 1o ui. 11.2.

11.5. bankarta He HOCHM OTFOBOPHOCT 3a BpEIH,
MIPUYMHEHU TpU HepaspeleHo nos3BaHe Ha Kaprarta B
pe3yaTrar Ha wu3ryOBaHe, Kpax0a, NpPUCBOSIBAHE WIH
OoTHeMaHe 1m0 Jpyr HauuH Ha Kaprara, ako
Kapronbpkarenar e nonycHan ysHaBaHeto Ha IIMH ot
TpeTH Juia U ako baHkara JOOPOCHBECTHO € M3ITBIHUI
nocrenmio IlmaTexHo HapekgaHe 3a HM3BBPILIBAHE Ha
TpaH3zakuus mpenu mojyyaBaHE Ha YBEJIOMIIEHHUETO I10
wi. 4.3 mo-rope. B Te3m cimyuam Kaprogbpkarenst
MOHAcsi BpeAWTE OT M3BBPIIBAHETO HA  TakaBa
Tpan3zakuus 10 Makcumaines pasmep 300 iB.

11.6. OrpanndeHneTo Ha OTTOBOPHOCTTA MO Wi. 11.5. He
ce npuinara u KaproabpaTensar nmoHacst BCHUKH BpeH,
aKo ' € IPUYUHWI Ype3 U3MaMa WK aKo HE € U3IIbJIHIII
3aIbJDKEHUATa cu 1o wi. 2.6, 2.9, 4.1, 4.2 u 4.3 or
HacToamuTe OOIIM YCIOBHS YMHIUIEHO WJIA MOpPagu
rpyb6a neOpexHocT. IIpenocraBsnero Ha Kaprata Ha
TPETO JIMIIE WM IMOJI3BAHETO Ha KapTaTa OT TPETO JIMIIE
ChC 3HAHUETO Ha Kapronspxkarens,
3anucBaHeTo/cbxpansBanero Ha [11H 3aenno ¢ Kaprara,
ChOOIIIaBAaHETO MYy Ha TPETH JIUIA, KaKTO U MPOIYCKbHT
na ce yBenoMu baHkaTa, KakTo € mpeaBUICHO B 4. 4.3,
mpencraBisiBa rpyba HEOpPEXKHOCT OT CTpaHa Ha
Kaprogbprkarens. [TocoueHoTo B Ta3u pasnopenda HE ce

SIBSIBA M3UEPIIATETHO M30pOsiIBAHE HA BCHUYKHU NPOSBU Ha
rpy6a HeOpeKHOCT OT cTpaHa Ha KapTombpikarers.

11.7. Koraro IlmarexHo HapexnaHe 3a CbOTBETHAaTa
Tpanzakuus e nomaneHo ot Kaproawbpkarens, bankara
HOCHM OTIFOBOPHOCT 32 TOYHOTO U3MBJIHEHUE Ha
TpanzakusiTa, OCBEH ako JOKaXke, Y€ JOCTaBUYUKBT Ha
MJIATEKHU YCIYTU HA TMOJy4yaTeds Ha CpejicTBaTa HOCH
orroBopHocT. B Te3u cmyuaum bankara Bb3CTaHOBSBa
cymMaTa Ha HEW3NBJIIHEHATa WM HETOYHO M3IIbJIHEHATa
Tpanzakiusi W, Korato € MNPUIOKUMO, BBH3CTAHOBSIBA
pasnonaraemusi KpenuteH IHUMHUT B CBhCTOSHUETO, B
KOETO TOM Ou ce HaMupal Opeaud H3MBJIHEHUETO Ha
HETOYHO wu3MbiaHeHaTa Tpanzakiusi. OCBEH TOBa,
bankara mnpu moOHCKBaHE MpeArnpueMa JEHCTBUS B
paMKUTE Ha AbDKMMaTa TpUXKa 3a MpOoCiesBaHE Ha
Tpanzakuusra.

11.8. B caywaure, B xouto IlmatexxHOTO HapexmaHe e
MOJaAeHO OT WJIM 4pe3 TMojydyaTellss Ha CpelcTBaTta u
OTTOBOPHOCTTAa 32  HEW3I'bJIHEHAa WJIM  HETOYHO
n3nbiiHeHata Tpan3akuusi € Ha bankara, bankara
BB3CTAaHOBSIBA 0€3 HEOCHOBATEJIHO 3a0aBsiHE cymara Ha
HEU3MbJIHEHATa UM HETOYHO U3MbJIHEeHaTa TpaH3akius,
KakTO M CyMHTE, HEOOXOJMMM 3a TpHUBEXKIaHE Ha
pasnonaraemusi KpenuteH JMMHT B CBHCTOSHHETO, B
KOETO O ce Hamupas MPean U3IIBIHCHUETO Ha HETOYHO
u3nbiIHeHata TpaH3akius.

11.9. bankaTa Hocu oTroBOpHOCT mpes Kaproabpkarens
3a BH3CTAHOBSIBAHE HAa BCUYKH IJIATEHH OT HETO TaKCH,
KakTO ¥ 32 BbB3CTAHOBSIBAHE HA BCHYKH JIUXBH,
HAaYUCJIEHU BCIEICTBUE HA HEU3IBIHEHUETO WJIHU
HETOYHOTO M3ITbJIHEHUE Ha TpaH3aKkius.

11.10. bankara He HOCHM OTTOBOPHOCT B CIIy4awuTe, B
KOUTO TIOpaay HEMPeoJ0JIUMa CUjla WIM H3BBbHPEIHHU
obcrostencTBa KaproabpikarensT HIMa Bb3MOXKHOCT Ja

nomsBa  Kaprara, xato  Hampumep: CpuB  Ha
nH(pOpMalMOHHATA cucrema, PEKbCBaHE Ha
KOMYHHMKAIIMOHHUTE JIUHUH, IpPEKbCBaHE Ha

€JIIEKTPUYECKO 3aXpaHBaHe U JPYTy MOT00HU.

11.11. bankara He HOCH OTrOBOPHOCT 3a OTKa3 3a
W3BbpIIBaHE Ha TpaH3akuus, B ciay4yail 4e € Moiydyuia
yBEJAOMJIEHME  3a  HAacThIBAHE HAa  HAKOE  OT
oOcTosiTencTBaTa 1o 4i. 4.3., KOeTo ce OKaXe HEBSIPHO.
11.12. Bankata HE HOCH OTIOBOPHOCT B CIy4YawurTe,
KOraTo TPETH JIMIa OTKa)XaT Ja MpUeMaT IUIAllaHus C
Kaprata wim korato Kaprata He Moxe na Obae
W3MO3BaHa TMopaaud OJokupaHe, Tmopagud JIedeKTH,
INPUYUHCHHU HC IO BHMHA Ha BaHKaTa, TEXHHUYECCKHU HIIN
KOMYHHUKAITMOHHU TTPOOIIEMH.

11.13. bankata He HOCHM OTTOBOPHOCT 3a MPETHPIICHU
3aryoW W TPOITyCHATH TOJI3U B CIydauWTe, KOraTo HE €
W3BbpIIAIa TpaH3akuus WIM € OTKa3aua Ja W3BbPIIU
Tpanzakuuss ¢  Kaprara nopamu  HemocTaTbuHa
HaJUYHOCT Ha CpejAcTBa Ho pasmnojaraemus KpeauteH
JUMUT, Topaau OJIOKMpaHe, KakTo W  [Oopaau
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neakTuBupaHe Ha KapraTa Ha OCHOBaHMSATA, IPEIBUACHU
B HACTOSAIIUTE Y CIIOBUSL.

11.14. bankata He HOCH OTTOBOPHOCT 3a OJOKHpaHH
CyMH OT Jpyra 0aHKa, y4acTHHMK B IUIATEKHHs HPOIIEC,
IIpY M3MBJIHEHHE Ha TpaH3akUuU MO HapeXJaHe WIN B
1oj3a Ha (U3NYECKU U IOPUAMYECKH JIMIA, U IbPXKABH,
O0EKT Ha PECTPUKLINU U/ WIH CAaHKIIHH.

11.15. B caydaili Ha HEOCHOBATEIHO Bb3pPAKEHHUE,
KapronbpkaTenar abmKu cymMaTa Ha  OCHOpEHaTa
TpPaH3aKIMg 3a€JHO C Takca 3a HEOCHOBATEIIHO
ocriopBaHe, 1nocoueHa B Ilpunoxenune Ne 1 kbM
HaCTOSIIUTE Y CIOBUS.

11.16. B cnyuaii 4ye banHkara He WH3IpaTd NUCMEH
OTIOBOP Ha MOCTBIINJIO Bb3paKEHHE B IMOCOYECHHUS B UII
11.3 cpok wiu Kaproabpkarensit € HeyAOBIETBOPEH OT
MIOJyYEHUAT OTTOBOpP, TOM MOXKE J1a OTHece cilydyas 3a
pasriiexaane ot IloMmupuTenHaTa KOMUCHUS 3a IJIATEKHU
cniopoBe npu Komucus 3a 3amuTa Ha noTpeOuTeNuTe, HA
MMOCOYEHHUS B WiI. 24 mo-10J1y ajapec.
12. BJIOKHNPAHE n
JNEAKTHUBUPAHE HA KAPTATA.
12.1. bankara uMa mpaBo IO COOCTBEHA MpPEICHKA Ja
Oonmokmpa Kaprata w/wim KpemuTHHTE JUMHTH 32
U3BBpIIBaHe Ha TpaH3akuy, IPU HATUYHETO HA KOETO U
Ja € oT cieAHuTe odcrosarencTsa: a) Kaprogbpxarenst
HapyIly KOATO U Ja € OT pa3nopeAduTe Ha HACTOSALIUTE
OOmu ycioBust; 0) mpu HeIUIanaHe Ha MHUHHMaTHATA
MeceyHa BHOCKA M Ha BCUYKM JPYTd IMPOCPOUYEHU
3aabikeHuss no Jlorosopa B cpok ot 10 (nmecer) nHU
clle]] IocoYeHaTa B CbOTBETHOTO MeCEuHO H3BIICUEHHE
Jlata Ha u3Qb/KaBaHe;, B) NMPHU HaJIMuue Ha OOEKTHUBHU
IIPUYMHYU, CBBP3aHM CbC 3HAUYUTEIHO HapacHall PHUCK
KapronbpkaTenar na He € B ChCTOSHHME Ja Ioracssa
CBOEBPEMEHHO 3aJbiDKeHuATa cu 1no Jlororopa; T)
370ynorpedu ot cTpaHa Ha KapToabpikaTens BbB Bpb3ka
ChC CKJIIIOYBaHeTO Ha [loroBopa (B TOBa YHCIO, HO HE
camMo: TpEeJOCTaBIHE Ha HEBSpHA HHPOpMALUS WU
yKpuBaHE Ha MH(OpManus TpH MONBJIBAHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra) unum 3moynorpelu
oT crpaHa Ha Kaprogbpxkarens, CBbp3aHU C JpYIH
npoayktu Ha bankarta (mpenocraBsHe Ha HEBApHA
uHbopMalMsg WIM yKpHUBaHE Ha HHpoOpMalMs NpU
KaHJIMJATCTBaHE 3a JpPYrd NPOAYKTH U 1p.); 1)
HapyllaBaHe OT cTpaHa Ha KapTogbpkarens Ha akTOBE U
pelieHrds Ha (UHAHCOBUTE BJACTU IO OTHOIIEHHWE Ha
Kaprara;

12.2. bankarta GioKHpa HM3MOJI3BAaHETO HA KapTaTa U B
CIIEJHUTE ClIydyau: a) MpPU MOCTHINIO YBEIOMIIEHHE OT
Kaprogbpxkarens no pena Ha wi. 4.3., CBOEBPEMEHHO
Clie/l TOCThIIBAaHE HA YBEJAOMIIEHHETO; 0) MPU MOCTHIIMIIA
nucMeHa Mosba ot ctpana Ha KapToabpxkarens ¢ uckaHe
3a 6nokupane Ha Kaprara, u3BpH ciaydaute mno wi. 4.3
WIA TPU HMUCMEHO CIOpa3syMEHHE MEXAY CTPaHUTE 3a
TOBa; B) MpHU HaJM4WE Ha 0OOCHOBAHO NPEATNOJIOKEHHUE
3a HENpaBOMEPHO H3MOJI3BaHE (BKJIIOUUTETHO M OT
ctpaHa Ha Kaprogbpxkarens) WM IpU y3HaBaHE OT

JEBJIOKHPAHE.

bankara 3a omacHOCT OT HENPAaBOMEPHO M3MOJI3BaHE Ha
Kaprara, u3BBbH ciiyuauTe Ha yBeJOMsIBaHE 3a TOBa OT
Kapronbprkarensd no peaa Ha ui. 4.3, KAKTO U BbB BCEKU
Opyr ciydaidl, Koraro CbUIECTBYBa OIACHOCT 3a
HepaspellleHa WM JApyra HelnpaBOMEpHa yrmoTpeda Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHe 3a
npekpatsiBane Ha JloroBopa mo ui. 13.1.; 1) BbBeEH TpU
bTH nociieoBaresno rpemen [TMH.

12.3. B cnyvaute no wi. 12.1, 1. (a), (B), (T) u (1) 1 4.
12.2. 1. (B), banmkara CcBOEBpeMEHHO yBEIOMSBa
KaprogbppskaTtens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JJaBaHETO Ha TakaBa MH(OpMALUs HE €
MO3BOJICHO TMOpaJN CHOOPaXKEHUS 32 CHUTYPHOCT WU
Mopagy HOPMATHUBHU M3UCKBAHHUSI) HA IOCOYEHUS OT
Kaprogbpkatenst TenedoH, BKIIOYUTEIHO Ype3 KPaTKo
TEKCTOBO choOmenue (SMS) wu/umm mocpeacTBoM
Meceunure uzBneueHus. B ciydanre mo wi. 12.1, T. (6),
Crtpanute  goroBapsar, ue KapTtogbpxkartenar e
[IPEIBAPUTEIIHO  YBEJOMEH 3a  OJOKHUPAHETO ChbC
CbOTBETHOTO MeceuHO H3BJICUEHHUE, B KOETO € YKa3aH
pa3Mepa M Jarara 3a U3QbJDKaBaHE Ha JbJDKMMATa
MuHuMaliHa MeceyHa BHOCKA, a B CiiydauTe 1o ui. 12.2.
T. (a), (©) wu (r) Crpanure a0roBapsT, de
Kapronbpkatenar e yBenmomMeH 3a OJOKHpPaHETO C
[IPUEMAHETO oT bankara Ha CbOTBETHOTO
yBeIOMJICHHE/TUCMEHa Moi0a 3a  OyiokupaHe Ha
Kaprara, pecn. ckiouBaHe Ha CHOpa3yMEeHUE 3a
OJIOKMpaHE.

12.4. Axo OJOKMpaHETO € M3BBPILIECHO 10 BUHA WJIHU
HeOpexHocT Ha KapToabpxkaTens (B XUMOTE3UTE HA HII.
12.1, B cayyan Ha wu3ryOBaHe, YHHIIOKaBaHE Ha
Kaprara, u ap.), bankara uma npaBo 1a crbepe Takca 3a
onmokupane Ha Kaprara, CHOTBETHO Ha KpEIUTHUTE
JTUMUTH, KaTO pa3MepbT Ha Ta3d Takca € IMOCOYEeH B
[Ipunoxenne Ne 1 kM HacTosimure OOIIK yCIOBUS.
12.5. Kaprara ™moxxe npa Obae naebioOKHMpaHa TpU
CIIETHUTE YCIIOBUS:

12.5.1. IIpu Gnokupane Ha ocHoBanue ui. 12.1, T. (a),
(6) u (B), bankara moxe nma nebnokupa Kaprarta cien
OTIIa/IaHe Ha OCHOBAHMETO 3a OJIOKHpaHE;

12.5.2. Ilpn Onokupane Ha ocHoBaHue wi. 12.2. 1. (0),
KapraTta moxe na Obae AebmokupaHa ciies] mojgaBaHe Ha
nucMeHa mosba ot Kapronbpikarens;

12.5.3. IIpu Gnokupane Ha ocHOBaHue uwi. 12.2., T (1),
Kapronbpxkatenar wmoxe na nebnokupa Kaprara
€IHOKpaTHO, C ob0axaaHe Ha Tele(OHHUS HOMED,
nmocoyeH Ha Trbpba Ha Kaprata u  HaanexHo
unentudumupane. Ilpu mocnenBamo OnokupaHe Ha
CBIIOTO OCHOBaHME ce mpmiara wi. 12.5.2.

12.5.4. B ocrananute ciyyaun Ha Gnokupane, Kaprata He
noasexxu Ha aeOnokupane, kato baHkaTta neakTuBHpa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nombiiHEHHE KBbM CIIy4yauTe, MOCOYEHH B 4.
12.5.4., Kaprara ce peakTuBupa, NpU KOETO C HES HE
MOraT Jila ce€ WU3BBpIIBAT TpaH3akiuu, W mpu: (a)
M3TUYaHEe Ha Cpoka Ha BamuaHocT Ha Kaprarta. B To3m
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ciyyail Kaprara aBTOMaTHYHO ce€ MOAHOBSIBA CBHITIACHO
1. 18.; (0) momyyaBane Ha Mo0a 3a TpeKpaTsBaHe Ha
JloroBopa cbril. ui. 13 win u3npaiiase Ha IpeaIu3BeCcTUE
3a mpekpatsiBane Ha JloroBopa cwerui. wi. 14; (B) B
ciydaute no wi. 2.3.; () CMBPT WIM IOCTaBSHE IO
3anpenienue Ha Kaproabpikarens; (1) BbB BCEKU ciyyait
Ha npeusgaBane Ha Kaprara cberioacuo wi. 18.3.; (e) mpu
nmojaBaHe Ha mNucMeHa Moinba 3a ToBa  OT
Kapronbpkatensa; x) npu yciaoBusta Ha wi. 25.3.
JleakTuBUpaHaTa KapTa HE MOXe Ja ObJe MOBTOPHO
aKTHUBUpaHa M clefaBa Ja ObAe YHUIIOKEHA WIH
npenazeHa BbB opuc Ha bankara.

127 C Onokupane wnm [eakTuBHpaHe Ha Kaprara
JIoroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJHUIEe
OCHOBaHUATa 3a TOBa Mo 4i. 13 u un. 14 mo-gomy u
KapronbpikaTenar He ce 0cBOOOXKIaBa OT 33 IbJKEHUSATA
My 1o /loroBopa, B TOBa 4nCiI0, HO HE CaMo, Ja 3aruiaia
BCUYKHU JBKUMU TakcH, mocoueHu B [Ipunoxenue Ne 1
KbM HactosmuTe OO yCiIoBHsl.

13. TIPEKPATIBAHE HA  JOI'OBOPHUTE
OTHOLUEHMA OT KAPTOIBPXATEJIA. [TPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabppkarenasiT uMa IMpaBO Ja NpPeKpaTH
HoroBopa ¢ bankara ¢ 30-gHEBHO  MHCMEHO
MpeIU3BECTHE 10 00pasell, BbB BCEKH €IMH MOMEHT, 0e3
Ja  ObDKA  o0Oe3lleTeHHWe WM Pa3HOCKM  3a
npekparaBanero. IlpenusBectuero Moxke nga Obae
MOJaaeHO BBHB BCEKM (PUHAHCOB IIEHTHP Ha baHkara,
karo B Hero KapromgbpkarensiT € JUIbKEH Ja I[0COYU
MHIVBUAYAJIEH KO 3a OTKa3, KOUTO MOKE J1a MOJIy4H Ha
nocoueHute B wi. 17.3 tenedonu 3a KOHTaKT ¢ baHkara.
[IpekpaTsiBaHeTO HAcTBIIBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HaJMIIE CJICIHUTE OOCTOSTENICTBA: (a)
CPOKBT Ha mIpeau3BecTHeTo € u3Tekns; (0) Kaprarta e
BbpHATa B KOMTO U /1a € pUHAHCOB LIEHThp Ha bankarta u
€ YHUIIOKEHAa 4Ype3 IpedylnBaHe/TIpepsi3BaHe Ha
IJIaCTUKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOUTO ce
noanucea ot Kaproabpkarens u ciyxuten Ha bankara;
(B) M3IJIATEHU ca BCUYKH 3abJDKEHUS, IPOU3TUYALLIU OT
Jlorosopa.

13.2. KaprombpkarensaT uMa ImpaBo, 0e3 Ja IBbIDKA
oOe3lieTeHNe WM HEycToWka H 0e3 Ja mocouyBa
IpU4MHa, Ja ce oTKaxe oT [loroBopa B cpok ot 14 nHw,
CUMTAHO OT JIaTaTa Ha CKIIOYBAHETO MY.

13.3. KaproabpxkaTensT € JIbKEeH 1a yBeaoMH baHkara
NUCMEHO 3a OTKa3a, KaTo ce SBU JUYHO B oduc Ha
bankara unu wusnpatu yBenomuieHue 10 bankara ¢
NpernopbuYaHO MUCMO WJIM MO Kypuep ¢ oOpaTHa
pasnucka 10 aapeca, mocodyeH B ui. 17.3, mpemum
W3THYaHE Ha Cpoka 1o wi. 13.2.

13.4. B cnyuaii, ye KaproabpKaTensaT ynpaxxHu MIPaBoOTO
cu mo ui. 13.2, Tol e JUIBKEH Ja 3ariaTé Ha bankara
BCUYKH 33]IbJDKEHUS, pou3THYany ot JloroBopa, B ToBa
YHUCIO TJIABHUIA, JHMXBU M TPWIOKHMH TaKCH, 32
nepuojia OT Jarara Ha CKJIIOYBAaHETO My JI0 JaraTa Ha
M3IUIAIAHE HA 3abJDKEHUATA, B CPOK HE MO-KbCHO OT 30

KaJIeHJapHu JHU OT JaTaTa Ha WM3MpanjaHe Ha
yBEIOMJICHHETO 3a OTKa3. JluxBaTa ce H34MClsBa Ha
0a3ara Ha YrOBOPEHHTE B HACTOSIIUTE Y CJIOBHUSA
TOJUIIHU JTUXBEHU IPOLEHTH.

13.5. B cayuaii ue KaproappkarensT He YyHOpaKHU
NpaBoTo cH MmO wWi. 13.2. B MOCOYEHHS CPOK WU B
Clly4aid, 4e ChIIMST HE U3ITBIHM 3abJKEHUATA CH 110 YJI.
13.3. u 13.4., JloroBopbT oOCTaBa B CHJIAa U
KapronbpkaTenar €  mabKeH  Ja  W3MbJIHABA
3aIbJDKEHUSITA CH IO HEro, KaTo MMa MpaBo Ja To
IIpeKpaTyu 1o peaa Ha ui. 13.1.

13.6. Ilpum ympaxHsBaHE MpaBOTO Ha OTKa3 OT
HacTosAlMs 1orosop, KpeauronomyuyaTenar IbIKA Ha
bankara B cpoka no an. 13.4 nmanpaBenute ot bankara
pasxoau KbM MyONWYHH AJMUHUCTPATHBHU OpraHH,
KOUTO HE MOJJIekaT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH Ja
npenane Kaprara B odpuc na bankara, cpriacHo T. (0) Ha
. 13.1.

14.  TIPEKPATSIBAHE HA  JIOI'OBOPHUTE
OTHOHIEHUA OT KAPTOU3JATEJIA

14.1. bankara uma npaBoTo na npekparu JloroBopa c
Kapronwpkatens u ga neaktuBupa Kaprarta, B KoiTO
cnydyaii  KaproabpkaremsiT € [IIbXKEH Ja BbpHE
HezabaBHo Kaprara nHa bankara, karo mnoamnwuiie
(bopmysip 3a MpeKpaTsBaHe, ako HACTBIH JIOPH M €THO
ot cneanute crouTHs: (a) Kapronspkarensr e Hapymui
HACTOSAILIUTE YCJIOBUSI WIM HEIPABOMEPHO € H3MOI3Baj
Kaprara B HapyiieHre Ha U3UCKBAaHUATA HA OTHOCUMOTO
3aKOHOJATEICTBO (B TOBA YHUCJIO, HO HE Camo, KaTo €
npenocrasui Kaprara u/unu [IMH na tpero nuue u ap.);
(6) HemoObpocwrBECTHOCT OT cTpaHa Ha KapTtombpkarens
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha JoroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsIHE Ha HEBApHA UH(DOpMaLMsI UITU
yKpuBaHe Ha uH(QoOpManus TpH TOMBJIBaHE Ha
3asBieHHeTO 3a u3gaBaHe Ha Kapra 3a u3jgaBaHe Ha
Kaprara) wumm  3moymorpeba  oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ JApyrd MPOJIYKTH Ha
bankara (HanpuMep, HO HE caMO MpEAOCTaBSIHE Ha
HeBApHA MH(OpMalMs WIM YKpUBaHe Ha HHQpOpMAaIs
Mpy KaHIUAATCTBaHE 3a APYTd MNPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHust Ha (PUHAHCOBUTE BJIACTH I10 OTHOLICHHWE Ha
Kaprara;

14.2. IlpexpartsBanero Ha JloroBopa no wi. 14.1. Bau3a B

cuna He3abaBHO ciel TOJydaBaHE Ha MHCMEHO
yBegomiienne A0 Kaproabpxkarens, BKIIOYUTEIHO
MOCPEICTBOM Meceunure U3BJICUECHHUS. [Tpu

npekpatsiBaie Ha JloroBopa mo ui. 14.1. or bankara,
IA70TO  3aabibkeHue Ha  Kaproabpkarens craBa
He3a0aBHO M3HCKYEMO U IBIKHMO.

14.3. Ilpm HacThIBaHE Ha NPEACPOYHA H3UCKYEMOCT
cbriacHo wi. 20.2, JIoroBopbT ce cunuTa 3a aBTOMaTUYHO
MPpEKpaTeH IMpU IBJIHOTO I[OracsiBAHE Ha BCHYKH
neikuMu oT Kaprtogbpxkarens cymu no JloroBopa u
HactosmuTe OOIIM YCIOBHUSA, 32 KOETO C MOINHCBAHETO
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Ha HacrosuTe YcinoBus KapToabpkarenst qaBa CBOETO
W3PUYHO ChIJIacHe.

14.4. W3BbH mOCOYEHUTE IO-TOPe B HacToslaTa
pasnopenbda cinydau, baHkara uma mpaBo Ja mpekpatu
eAHOCTpaHHO JloroBopa o BCSIKO BPEME C JIBYMECEUHO
MMACMEHO IpeIn3BECTHE 110 Kaprogspxkarens,
BKJIFOUUTEIHO MIOCPEICTBOM MeCceUHUTE U3BICUEHUS.
14.5. JoroBopbT ce€ mOpeKparsBa IMpU CMBPT WIH
IIOCTaBsIHE 11071 3anpenienue Ha Kaprogbpxarens.

14.6. Ilpu mnpekparsBane Ha J[loroBopa 1o pema Ha
Hacrosimust wi. 14., kakTo W 1o pexa Ha wi. 13,
KaprogbpkaTensaT ObJKM HAUYUCISBAHUTE MEPUOJUYHO
[0 JOroBOopa TAaKCH IPONOPLUOHAIHO Ha H3TEKIHUS
nepuos Ha aeiicrBue Ha JloroBopa. AKo TakuBa TaKCH ca
IJIaTEHU aBaHCOBO, TE ce BB3CTaHOBSIBAT
MPONOPLUMOHAIIHO Ha CpPOKa Ha IpeKparsBaHEeTo. Ta3u
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa mnopaayd HEU3NbJIHEHHE Ha YCJIOBHUATA Ha
JloroBopa or crpaHa Ha Kaprombpkarens u B Te3U
ciyyau baHkaTa MOKe @ HAYMCIM BCUYKU JBJDKUMHU
CBIJIACHO HACTOSIIIUTE YCIOBUS TAKCH B IBJIHUA UM
pasmep.

14.7. llpu npekpatsiBane Ha JloroBopa mo pena Ha
Hactosiimust wi. 14., kKakTo W 1o pega Ha uwi. 13,
Kapronbpkatenar ocraBa 3aab/keH KbM baHkara 3a
MOracsiBaHE Ha BCHYKM 3aJbJDKCHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUUTENHO U Clef
npekparsiBaneTo Ha  JloroBopa, He3aBUCHUMO  OT
OCHOBaHMATA 3a MpekparsBaHe. B ciydail 4e mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHUTE OTHOILIEHUS
KapronbpkaTenar uma H3UCKYyeMH U HENOTaceHu
3aabikeHus: KbM baHkata, bankata uma mpaBo aa T
croOepe mo pena Ha wi. 20.1 u ui. 20.2.

14.8. B cnyuaute, npH KOUTO B pe3yaTaT Ha
npekparsBane Ha JloroBopa nmo HacToamwms 4i. 14. u no
yn. 13. mo OanaHca Ha jaeaktuBupaHaTa Kapra ocrtane
MOJIOKUTEITHO Caljlo, cyMaTa Cce MpeBeXkaa M0 CMETKa,
nocoueHa oT Kaprtombpkarens. B ciydail ue TakaBa
CMETKa He € nocoueHa, KapToabpxkaTenst uMa mnpaso aa
MOThpPCHU cyMmara oT baHkaTta Mo npeaBUICHHS OT 3aKOHA
pen.

15. CIIOPAZYMEHHUE 3A YJOCTOBEPUTEJIHO
JIEMCTBUE HA JIOKYMEHTUTE

15.1. KaprogbpkaTensT € HasCHO, Y€ 3abJDKEHUETO MY
ce oOcmyxkBa Ha MUHHMaIHM MECEYHH BHOCKH,
IIOCOYEHH B MeceuHnTe M3BICUEHUSI, KOUTO CE M3JaBaT
or baHkara Ha oOmpeneNeH0 4YHCIO BCEKHM Mecell, B
3aBUCMMOCT OT Jarara Ha u3jnaBaHe Ha Kaprara u ce
U3MpaIiaT Ha paBHU MECEUYHU MHTEPBAJU, IOPaJU KOETO:
(a) ako B cpok or 45 (uerupuaeceT W MET) AHU OT
n3naBanero Ha Kaprara wim 15 (metHazeceT) OHU OT
JaTata Ha M3JaBaHETO Ha KOeTo M Ja € MecedHo
u3BneueHue KaproabpxarensT He yBenoMu bankaTta B
nucMeHa ¢opma, 4Ye He € TOIy4dl ChOTBETHOTO
MeceuHo wu3BIE€YEHHE, TMOCIEOHOTO CE€ CUMTa 3a
IIOJIyYEHO B NIETHA/IECET JHEBEH CPOK OT U3aBaHETO MY;

(6) ako B cpok ot 10 (mecer) mHU OT MOTy4yaBaHETO HA
BCAKO Mece4yHO M3BJIEUEHHE WM KaKBOTO U Ja € APYro
IIICMEHO U3BECTHE, U3Ja/IeHO OT baHkaTta npu crna3BaHe
Ha HACTOSILNTE OO0 yCJ0BUS, OTHOCHO
3aJIbJKEHUATA, IIPOU3THYAILN oT Jorosopa,
KaproabpxaTensT He OCHOpPH MUCMEHO ChIbPKAHUETO
Ha MeceuyHoTo u3BIeYeHUE Mo pena Ha wi. 11.1. u
pa3mepa Ha 3abJDKEHUETO CH, C€ CUUTa, Y€ I'M € IpHueln
0€3CIOpHO M Y€ CHUIUTE Ca M3UCKYeMHU U IBDKUMHU B
CBHOTBETCTBHUE C HACTOSILUTE Y CIIOBUS.

15.2. KapTtogbpkaTensiT MOTBBbpKIaBa, 4ye MeceuHuTe
W3BJICYEHUS, KaKTO u U3BJICUEHUSATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkara, nmpencTaBisBaT
BaJIMJIHO JIOKA3aTEJICTBO 3a 3aIbJDKEHUSTA MY, IOPOJACHU
orT wu3nom3BaHeTo Ha Kaprara, ocBeH ako He Obae
JI0Ka3aHO JIPYro 1o chAeOeH pen.

15.3. C nognucsanero Ha JloroBopa KapTtoabpxarensirt
NOTBBP)KAAaBa M C€ CbIVIacABa, Y€ JOOPOBOIHOTO
LSAJOCTHO WJIM YaCTHUYHO M3IUIAIllaHE Ha JBJITOBETE IO
MeceuyHoTo U3BJICUECHUE oT Kaproawpxkarens
MIPE/ICTaBIsABA IIBJIHO MIPU3HABAHE HA ChABPKAHMETO Ha
MeceyHOTO ~ UW3BJI€UYEHHME WM HA  pa3Mepa  Ha
3aJlbJDKEHUETO, I[POM3THYAINO OT  JABPKAHETO U
usnon3Baero Ha Kaprara, koero e orOensizaHo B
CbOTBETHOTO Mece4yHO H3BJIEUEHUE, OCBEH aKo, Mpeau
Ja 3alaté  IbDKUMUTE cymu  KaproabpxkaTtenst e
BBb3pasui nucMeHo npen bankara. He ce cunra 3a mbiHO
IpU3HAHUE HAa  ChABPKAHMETO Ha  MeceyHoTo
U3BJICYEHHE M pa3Mepa Ha 3aJb/DKEHHUETO, IOCOYEH B
HEro, B CllyyauTe Ha ChbOMpaHe Ha B3eMaHMsATA MO pesa
Ha uin. 20.1. B Te3m ciyyan cTpaHuUTE NpUeMaT, ye
KaproxbpkaTenar ce € CbINIachil C JaHHUTE, [IOCOYEHH B
MecedHoTO U3BJI€UYEHNE, aKO HE Bb3pa3u NUCMEHO B 10-
JTHEBEH CPOK OT IOJIy4aBaHETO MY.

15.4. Jannute ot Beska TpaH3akius Npy U3MOI3BaHE Ha
Kaprata nwa ATM wu IIOC ce 3anucear B
nH(popmMallMoHHaTa cucTemMa Ha baHkara u ce oTpassBaT
B KBUTaHIMMTE, KOUTO ce m3nasar or ATM, pecn. B
pasneuatrkute ot [IOC. Te3u KBUTAHIIMHM CE CUMTAT 3a
BAJIMJHO JIOKA3aTeICTBO 3a TpaH3akuusATa, OTpa3eHa B
TSX, 10 JOKa3BaHE Ha JIPYTro B ChAA.

16. JOITbJIHUTEJIHA KAPTU

16.1. ITpu nucmeno uckane ot Kaproabpxarens, u cien
ChOTBETHOTO of00peHue oT bankarta, bankata n3naBa
NOMBIHUTENHA UHAUBUAyanHa Kapra Ha  Tpero
nuue/nuna, kosto Kapra ce u3gaBa u oOciyxBa B
CHOTBETCTBUE C HACTOSALIUTE Y CIOBUS U IIPU YCIIOBUE Ye
TPETOTO JIMLE € M3IUIO 3all03HAaTO C TE3U YCJIOBUA U
noanumie JloroBopa m Hacrosmure YcinoBus. B To3m
ciyqaii  KapromepkarensT W Abp)KarensaT — Ha
nonbiaHuTenHaTa KapTa oTroBapsar coauaapHo U U3ISUII0
3a BCHYKM 3aIbJDKEHMsT KbM baHkara, CBBbp3aHH C
nonbiaHuTenHara Kapra, npoustuuamu ot Jlorosopa.
OtHOCHO nBpkaTenure Ha JAonbaHMTENHa Kapra ce
IpujgaraT CbOTBETHO pa3NopeAOUTe Ha HACTOSIIUTE
VYcnosus, npunoxxumu 3a Kaproabpxarens.
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16.2. B cnyuaute Ha npeaxoaHarta anuHesi, bankara e
u3aBa e€qHO MeceyHO H3BJIEUEHUE, B KOETO IIe Ce
oTOeNsI3BaT 3aIbDKCHUATA 32 BCHUYKU H3A3JCHU TI0
Jlorosopa Kaptu, xoeto mie Obe U3Mpaliano Ha aapeca
Ha Kaprogbpxarens Ha ocHoBHaTa Kapra.

17. KOMYHUKALIUA 1 JOKA3BAHE

17.1 Bcesiko yBemomiieHHE, MOJI0A WM HAIIOMHHUTETHO
MMCMO 3a U3IJIAlllaHe Ha 3aJbDKeHus OT baHkara,
BKJIIOYUTEIIHO M aKO C€ OTHACAT JI0 JOIMbJIHUTEIHA
Kapra, ce uznpamar na Kaproaspskarens B TUCMEH BUJ
Ha OBITApCKU €3WK Ha XapTUEH HOCUTEN ¢ OOMKHOBEHA,
a KbJIETO € MPEeIBHJIEHO ChIIacHO Hacrosmure OOum
YCIOBHSL - C TMpernopbuaHa Iomla C M3BECTHE 3a
JOCTaBsHE, Ha ajpeca 3a KOPECHOHJIEHLHs, W3PUYHO
n36pan ot Kaproabpxkarens B 3asBICHHETO 32 U3aBaHE
Ha Kaprara. B ciydaii ye He € u3pu4HO M30paH ajapec 3a
KOPECHOHICHIIMS, 32 TaKbB C€ MpUEMa IMOCOYEHHUS B
3asBieHueTo HacToAl agpec Ha Kaprtombpxkatens. B
cilyJauTe, TpeaBuAeHN B HactosamuTe OOIM yCIOBHS,
CHOTBETHUTE YBEIOMJICHHS Ce€ M3Mpaliar Ha ajJpeca Ha
SJIGKTpOHHATA ToIa (e-mail axpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNsS3aHH B HETOBOTO
3asBieHue 3a uznaBaHe Ha Kaprarta, ocBeH ako TOW €
yBEIOMUJI TNHUCMEHO baHkata 3a TsXHaTa MpOMSHA.
W3puynHo ce noroBaps, 4e BCEKU MOCIETHO JEKIapUpaH
or Kaprogbpkarenss azapec, €JIEKTPOHEH aJpec H
MoOuneH TeneoHEeH HOMEp, Ce CyuTaT 3a ajpeca,
CHOTBETHO €JIEKTPOHHUS aapec U MOOWIHUS TelieOoHEH
HOMeEp, Ha KOUTO IIIe C€ M3MpaIaT U3BECTUATA UITH I1Ie Ce
M3BBPIIBA OTMOBECTSIBAHETO HA KOMTO M Ja € JOKYMEHT,
cbriacHo  HactosumTe — OOmm  ycmoBus.  Jlo
MI0JIy4aBaHETO MO pena Ha wi. 17.2 Ha yBegOMJIEHHE 3a
MpOMsIHA Ha ajjpeca, ChOTBETHO HA EJIEKTPOHHUS aApec
WM Ha MOOWIHMS TeneOHEH HOMEp, BCHYKH
CHOOIIEHUS, JOCTHUTHAIM 10 TOCIEAHO JeKIapupaHus
azpec, EIEKTPOHEH aapec WM MOOWIeH Tele(oHeH
HOMED, 1€ CE CUUTAT 3a MOJYUYEHHU.

17.2. Ctpanute U3pUYHO CE ChIJIACSIBAT U JIOTOBAPST, Ue
yBEIOMJICHHATA (B TOBA YUCIIO U MeceuHH M3BICUYEHNs),
m3nparenn oT bankarta mo Kaprombpxkatenst Ha ampeca
Ha EJEKTPOHHA IIOIIa, TO3BOJSBAT CHIIUTE Aa OBIAT
chXpaHeHu oT KapTtoabpskarens mo HauWH, JOCTBIICH 3a
MOCNeBAIIM CIPAaBKU OT HEroBa CTpaHa, 3a MEPHOJ OT
BpeMe,  JIOCTaTh4eH  3a  IeIUTe, 3a  KOUTO
yYBEIOMJICHHUSTA/CHOOIIEHUATA Ca HM3MPAaTEeHH, KaTo
nH(popManuaTa, ChIBpKAlla C€ B TIX MOXE Na Obe
BB3IPOM3BEJCHA B HEMPOMEHEH BHJ, MOpPagu KOETO
Crpanure cudTar CBHIIATE 3a TMPEJOCTABEHU Ha
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oT
JIOMBbIIHUTETHUTE pa3nopeI0M Ha 3aK0HA 32 TIATSKHUTE
YCIYTH ¥ TIATEKHUTE CUCTEMHU.

17.3. Bcuuku yBenomiieHuss Ha Kaprombpskarens 1o
bankara cnemBa ga ce u3mpamar B MUCMEH BHJ Ha
cnenaust anpec: rp. Codus 1766, CronuyHa oOmuHa,
Paiton ,,.Butoma®, yn. ,,OxonoBpbcren mbT No 260,

crpaga C, erax 5, oduc 8 unu Ha dakc 02/923 61 12 unmmn
JTUYHO BBB Beeku oduc Ha bankara; Tenedon 3a Bpb3ka
c bankara - 0700 18 555, npu HaGupaHe oT uyxOuHa
+359 2 816 60 00, xakTo W TenepoHHUTE, MOCOUYCHHU B
Meceunute usBinedeHus U Ha VHTepHET-CTpaHMLaTa Ha
bankara nHa anmpec http://www.postbank.bg/. E-mail 3a
Bpb3Ka — klienti@postbank.bg;

17.4. IlpoMsaHa Ha paHHUTe Mo Wi. 17.3. ce onmoBecTsBa
ype3 uH(pOpMAMOHHHUTE Opomypu uian B Meceunure
W3BJICUEHUS, u3Npamianu 1o Kaproabpkarens wid Ha
WNHurepuer-ctpanunata Ha  bankata Ha  agpec
http://www.postbank.bg/.

17.5. Besko nonydeHo ot bankara yBegqomiieHue 1O il
4.3. ce 3amuMcBa B XPOHOJOTHMYEH pel B CIEHUATHO
npegHa3sHaueH 3a IeNTa JHEBHUK, KOMTO ce BOJM Ha
XapTUEH W/WIM TEXHUYECKH HOCUTeNl. JIHEeBHUKBT
OCUTYpSIBa TOYHO BB3NPOM3BEKIAHE Ha HMH(pOpMANMATA
Y U3KIIIOYBA BCSKA BH3MOXKHOCT 32 HEMHOTO MOCIIEBAIIIO
n3MeHenne. 3a  rtenedoHHMTE W TenedakCHUTE
CHOOIIIECHUS MEPOJABEH € OTOENA3aHUST B JHEBHHUKA Yac
Ha 1noigyyaBaHe. Jlo 0ka3BaHe Ha IPOTUBHOTO,
3aMMCBaHUATa B TO3M AHEBHHK HMMAaT JOKa3aTeJCTBEHA
CHJIa MEKAY CTPAHUTE OTHOCHO CHIBPIKAILIUTE CE B TSIX
00CTOSITENCTRA.

17.6. bankara  wu3mpama Ha  [OCOYEHHUS  OT
Kapronbpkatens B 3asgBieHHETO 3a U3JaBaHE Ha
Kaprara anpec Ha enexkTpoHHa noma MecedHOTO
W3BJIeYEHHE MO wWi. 8 KakTo u yBemomueHus 3a: (1)
O6mo npkuMa cyma o Kaprara; Munumania mecedsa
BHOCKa, KaKTO € ompeneneHa B ui. 9.1., u kpaiiHara
natata 3a ruiamaHero u; (2) Tpamzakuum ¢ Kaprata
(TerneHe Ha mapu B Opoil MJIM MOKYyIIKa ca CTOKH/YCIIyTH,
BKITIOYMTETHO Ha paBHU MECEYHU BHOCKH), U3BBPIICHU B
pexum on-line; (3) perucrpupanure ot bankara
HEYCIeIIHN OINUTH 3a W3BBpIIBaHE Ha TpaH3akIuH C
Kaprara B pexxum 0ONn-line, kakto W NpHYHHATA, TTOPAIH
KOSITO CHOTBETHATA TPAH3AKIMS HE CE € OCHIIECTBUIIA;
(4) mpocpoueHu uiamanus; (5) NpoMouMH, YCIYTH U
MPOAYKTH Ha baHKaTa W Ha THPTrOBIM, KOUTO NpHEMAT
rianfanus ¢ Kaprara u ¢ kouto bankara uma ckitodeH
JIOTOBOp 3a TMpHEMaHe Ha IUIAAHWS C IDIaTeXHU
MHCTPYMEHTH, KaKTO U JApyra MHpopMaius, cBbp3aHa ¢
HoroBopa. KaproabpkaTensiT MOXe 1a 3asBH U3PUYHO,
Yype3 MoJIaBaHe Ha MHUCMEHO 3asBJIEHHE MO0 00pasell BbB
¢uHaHCOB IeHTHp Ha baHkara, ye He Xkenae Ja morydasa
ChOOILIEHNM 3a IplaTa WIM 3a YacT OT IOCOYeHara
uHpopmanusa (¢ U3KIOYEHHEe Ha MH(poOpManusara Mo T.
(4)), xakTO M J1a 3as8BU JOMBJIHUTEIHO MOJy4YaBaHE Ha
MEPUOIMYHA OCHOBA Ha MH(MOPMAIHSI 33 pa3IoiaraeMus
Kpenuten numur. Ha Kaproabpikarenu, CKIIOUMIN
Horosop nipeau 01.03.2009 r., bankara mie u3npama mno
€JIIeKTPOHHA TolIa yBegomieHusra mo 1. (1), 1. (2) u T.
(3) or mactosimmst ui. 17.6 camo cien mojgaBaHE OT
KaprogbpkaTenss Ha U3pUYHO MHCMEHO 3asBICHHUE IO
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.
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17.7. bankata  wu3mpama Ha  IOCOYEHHUS  OT
Kaprogbpkarens B [loroBopa MoOwieH TenedoHEH
HOMEp KpaTKh TeKCToBU choOmeHus (SMS) ¢
nHpopmanus 3a: (1) O6mo apwkuMa cyma o Kaprara;
MuHMMaIHa MeceuHa BHOCKA, KaKTO € OINpe/ieieHa B Yll.
9.1. u kpaitnaTa garara 3a miamaneto u; (2) Tpanzakuuu
c Kaprara (Trernene Ha mapu B Opoll WM MOKYIKa ca
CTOKH/YCIIYTH, BKIIIOUMTEIHO Ha paBHU MECEYHU
BHOCKHM), W3BBpIICHM B pexum  on-line;  (3)
peructpupaHute OT baHkarta HeyCHeIIHH ONWUTU 3a
u3BbpiIBaHe Ha Tpan3akiuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYUHATa, MOpagu KOSITO CHOTBETHATA
TpaH3aKlMsig HE C€ € OChUIeCTBUIA; (4) MPOCPOUYCHU
wiamanus; (5) mpoMonuu, yCiayrd W MPOAYKTH Ha
bankata ¥ Ha THProOBIM, KOUTO NpHEMAT IUIALIAHUS C
Kaprara u ¢ xouro bankata nMa CKJIIO4YEeH JOrOBOp 3a
npueMaHe Ha IUIAIIAHUS C IUIATE)KHU HHCTPYMEHTH,
KakTo W Jpyra uHpopmainus, cBbp3aHa c Jlorosopa.
KaprogbppkaTensT uMa mpaBo Ja 3asiBH H3PUYHO, Upe3
Mo/IaBaHe Ha THCMEHO 3asBJICHHE IO o0pas3en BbB
¢unancoB neHThp Ha baHkara, ye He Kenae Ja moyrydasa
KpaTK{d TEKCTOBU CHOOILEHUS 3a LisAjiaTa WU 3a 4acT OT
nocoueHara  wH(GOpMamus  (C  U3KIIOYCHHE  HA
nHpopmanuara 1o T. (4)), KaKTO HW Ja 3asBH
TOMBJIHUTEITHO TIOJTyYaBaHE HA MEPUOJWYHA OCHOBA Ha
uHpopmanua 3a pasmoiaraecmus Kpeauten numut. 3a
BCSKO CHOOIIEHHE, n3npareHo ot baHkara, chabpiKaiio
napopmanus mo T. (1), T. (2) u T. (3), KakTO W 3a
yBenomiieHusI ¢ nHpopMmanus 3a pasnonaraeMm Kpenurten
JUMHUT OT Hactosums wi. 17.7, Kaproawspxkarenst
IOBJKM Takca, nocoyeHa B Ilpunoxenne Ne 1 kbM
HacrosimuTe Ycnous. Ha Kaproabpaxkarenu, ckiounim
Horosop mpenu 01.03.2009 r., bankara mie usmpaiia
ChOOIIeHUs, chAbpKamy nHopmanus 1o T. (1), T. (2) u
T. (3) ot HacTosimust wi. 17.7., caMo ciep moaaBaHe OT
KaproabpkaTens Ha M3pUYHO HMHCMEHO 3asBICHHE IO
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. Yenyrure no uin. 17.6. u 17.7. ce npegoctaBsT upe3
CBHOTBETHUS JOCTaBUUK Ha MOOMITHU
KOMYHHUKAI[MM/MHTEPHET YCIIyTu, KaTo baHkata He HocH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHaBPEMEHHO
nojlyyaBaHe Ha TaKuUBa  YBEJOMJICHUS/CHOOIIEHHUS,
KOTaTo HEIOJy4YaBaHETO, CHOTBETHO HEHABPEMEHHOTO
nojlyyaBaHe c€ JbJDKaT Ha NPUYMHM, HAMHUpAILIH ce
W3BBH KOHTpoJa Ha bankara, karo mpoOnemMu B
NPEHOCHAaTa KOMYHUKAllMOHHA Cpela Ha CBhOTBETHHUTE
JIOCTaBUMIM Ha MOOWIHH KOMYHHKAIIUW/UHTEPHET
yciayrd, OpcMakOopHU OOCTOSITENCTBA U Jp., KAKTO U B
CIlydanTe Ha MPEKpaTsBaHe Ha JOTOBOPHUTE OTHOIICHUS
Mexay baHkaTa W ChOTBETHHUS JOCTAaBUMK HAa MOOWIHHU
KOMYHHUKAIH/HHTEPHET YCITyTH, CBBp3aHU c
IIPEIOCTaBSIHETO Ha yciuyrure no wi 17.6. u 17.7,
HE3aBHCHUMO OT IPUYMHATA 3a MPEKPATIBAHETO UM.

17.9. 3a Tpanzakuuu B pexum Off-line, npu
U3BBPIIBAHETO HAa KOMTO HE CE€ M3MCKBa 0J00peHue B
peaqHO BpeMe OT CBhOTBETHATa aBTOPHU3AI[MOHHA

cuctemMa, He MoraT na ce wmampamar e-mail u SMS
u3Bectus, kato Kaproabpkarenst ce uHpopMupa 3a TIx
IOCPEACTBOM MeCeyHUTE U3BIICUCHHUS.

18. ITIOAHOBABAHE W IIPEU3JABAHE HA
KAPTATA

18.1. Ilpm wu3TMYaHETO HA CpPOKA Ha BAJIUJIHOCT HA
Kaprara, nmocouen Ha nuueBara i crpana, Kaprara ce
nogHoBsiBa OT bankara aBromatuuyHo. B ciydail ye
Kaprata He € M3moa3BaHa NPOIBIKUTENEH MEPUOJ OT
BpeMme, mopaaud choOpakeHus 3a curypHoct bankara
MOKE€ Ja He NOJHOBM aBToMaTuuHo Kaprara, karo
yBeZoMsiBa 3a ToBa KapTroabpkaresns npeiu u3THYaHETO
Ha cpoka Ha BanmugHocT Ha Kaprata mo tenedon wmm
ype3 SMS Ha mnocouenuss ot Kaprogbpxarens
teneponen Homep. B Tesm cmyuam Kaprara ce
MOAHOBSIBA CaMO CJie]] OTIPAaBEHO M3PUYHO HCKAHE OT
Kaprogsprkarens no bankara. bankara uma mpaBo 1a He
nogHoBu Kaprata um B ciaydalli Ha HENOCTUraHEe Ha
chbIJlac€ MEXJy CTpaHMTE 3a NpPOMSHA Ha YCJIOBHSTA
ceriaacio wi. 10.5. B cmywaii ye kaprara He Obae
[IOJIHOBEHA CBIVIACHO YCJIOBUATA Ha HacToslIlaTta
pasnopenda, [oroBophT He ce mpekpaTsiBa U
Kapronbpikarenar He ce 0cBOOOK1aBa OT 3aIbKEHUATA
My 1o JloroBopa, B TOBa 4HCIIO, HO HE CaMo, Ja 3arJiana
BCUYKHU JBDKUMHU TakcH, nocoueHu B Ilpunoxenue Ne 1
kbM Hacrosimure OOmu ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha uwi. 2.2. Beska
HoBa Kapra nmpencraBisiBa — NpPOABIDKEHUE — Ha
IpeluIIHaTa ¥ Cce€ MOJAYMHSABA HA ChLIUTE Y CIIOBUSL.
Kaprogbpkarensat e jibxkeH Aa npenaae crapata Kapra
IIpH MOJTy4aBaHETO Ha HoBaTa B ouc Ha bankara.

18.2. Axo KapToabpkaTensiT He jKelae MOJHOBSBAHETO
Ha Kaprara cu, TOM TpsiOBa 1a yBEIOMH HHCMEHO
bankara Haii-kbcHO 40 (YeTHpuUIECeT) THU MPEAU THPBO
YHCJI0O HAa Mecera, B KOMTO HM3TWYa BaJIMIHOCTTA WM. B
TO3U Cly4yall TpPEeKbCBAa U CPOKBT Ha JOIMBIHUTEITHUTE
Kaptu, xouto cbio He ce mogHoBsBaT. [Ipu nmonaBane
Ha yBenomieHue ot Kaproabpikarens 3a HelpensaaBaHe
Ha Kaprata nmo pema Ha HacTosdmaTta pasmopenda
JloroBopbT He ce npekpatsaBa u KaproabpxarensT He ce
0CcBOOOKaBa OT 3abJKeHUsATa My 1o /loroBopa, B ToBa
YHUCIJIO0, HO HE CaMo, Jia 3ariania BCHYKU TbJKUMH TaKCH,
nocouenu B [Ipunoxenue Ne 1 kM Hacrosmute OO
YCIIOBUSL.

18.3. IIpu HEeBB3MOXKHOCT 3a u3non3BaHe Ha Kaprara
npeau M3TUYaHETO HAa HEWHMS CPOK Ha BaJIUJIHOCT,
BCJICICTBME Ha JCAKTUBHPAHE ChIIAacHO wWi. 12.5. wim
Mpu TEXHUYECKa Heu3npaBHOCT Ha Kaprara, KakTo U B
ciygyaute 1o wi. 2.3, Kaprara wmoxe ga Obae
npeu3gaieHa, cliel IMOoJaBaHe Ha MHCMEHa Moyida oT
Kapronbpkatens 3a ToBa. Koraro mnpeusnaBaHeTo ce
W3BBpIIBA B pe3ynTar 3aryda, kpaxxda wuin (Hpu3mdecko
yBpexkaane Ha Kaprarta, KakTo U BbB BCEKH APYT CiIy4aid
Ha mpeusnaBaHe No uckaHe Ha Kapromgbpikarens, ce
3armiania Takca, omnpejaesneHa cbriacHo IIpunoxenue Ne
1 xpM HacrosimuTe OOIIU YCIOBHS.
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19. BAIIUTA HA CAEJIKUTE U JIMYHUTE JAHHU
19.1. OT cpoOpakeHHs 3a 3allUTa U CHUTYPHOCT TpHU
W3BbpIIBaHE Ha TpaH3aKUMHUTE C MOJANKUCBAHETO Ha
HACTOSIINUTE VYcnoBus Kapronbspxkarensr aBa
M3pUYHOTO CH ChIJIaCHE 32 BHUJCO3aCHEMaHe NP
u3BbplIBaHe Ha TpaH3akuuu B THProBCKUTE OOEKTH U
TeraeHe B Opoi. Kaproabpxkarensr gaBa ChbriiacueTo CH
3a U3BBPIIBAHE HAa ayJUO3aIUCBAHE HA OCHIIECTBEHUTE
OoT Hero TenedOHHU O00aXIaHUS [0 IOCOYCHHTE OT
bankara TenedoHu 3a KOHTAKT, KAKTO U HA U3XOMSIIUTE
oT bankara Tesne)OHHU o0axx1aHus 10
Kapronbpikatens, kakto u 3a chbxpaHsiBaHe oT bankata
Ha ayJ1o U BUJEO 3allUCUTE HA TEXHUUECKU HOCUTEN.
19.2. C pmoamucBaHETO HA HACTOAIIUTE Y CIOBUA
Kapronbpxkarenar nmaBa ceriacuero cu baHkara win
ompaBomouieHn oT bankara numa ga oOpaGoTBaT
MPEIOCTABCHUTE JOOPOBOJHO OT HETO JIMYHH JTAaHHU, 110
CMHCBHJIa Ha 3aKOHa 3a 3allUTa Ha JIMYHUTE JaHHU, JI0
kouTo baHkarta € moayuymia JIOCTBII MPHU CKIFOYBAHETO
W/unu  u3NblHEeHHeTo Ha JloroBopa, 3a menure Ha
II'BJIHOTO M TOYHO U3ITbJIHEHUE Ha To3u [loroBop, B ToBa
YHUCIIO 3a LEeTUTe Ha CbOMpaHe Ha B3EMaHUATA Ha
bankara B cinyuyaute Ha HeusnbiaHeHue 1o Jlorosopa,
KaKTO M 3a JPYTd 3aKOHHU IIeNU, B TOBAa YHCIIO, HO HE
camo:

19.2.1. 3a menuTe Ha pekjIamMupaHe/ MPOMOTHpaHE Ha
MPOAYKTH/ yCIyTM Ha baHkata WM Ha TBPrOBCKU
NapTHHOPH Ha baHKaTa KakTo U 3a IenuTe Ha TOy4YaBaHe
Ha KIMEHTCKAa YIOBJIETBOPEHOCT, 4Ype3 OTHpaBsHE/
U3MpallaHe Ha TJACOBH W/WIM THUCMEHH peKIaMHU
cboOIIeHNs n/unK yBegomiieHus 1o Kaproawspikarens Ha
aapeca My (TIOIIEHCKH, aJIpEC 3a E€IEKTPOHHA MOoIa U
ap.) w/unu Ha TtenedoHa/-ute My (CTallMOHApHU U
MOOUTTHH), mpeaocTaBeHn oT KapTtoabpxkaTens mnpu
CKJIFOUBAHE W/WJIM U3IIBJIHEHHE Ha [[oroBopa.

19.2.2. npenocTaBsHe Ha TAKWBA JIMYHU JAaHHU HA JAPYTH
JpyXecTBa/ NuLa, KOUTO moanomarar bankara mnpu
M3IbJIHEHHETO Ha JloroBopa M mpu MPOMOTHPAHETO Ha
HErOBUTE€ MNPOAYKTH M YCIYI'M, 3a LeIUTe Ha
MPOMOTHPAHETO/ PEKIIAMUPAHETO UM, KaKTO U 32 IEeTTUTE
Ha T[OyyaBaHE Ha KJIMEHTCKa  yJIOBJIETBOPEHOCT
(pexnaMHU areHuuu, MOOWITHU W JPYTHU OMEpaTopu Ha
Tene)OHHU  MpPEXH, 3aCTpaxOBaTeIHU  KOMIIAHUH,
KOMIIaHUM, OCBIIECTBSIBAIM JCHHOCT B 0OIacTTa Ha
JTUPEKTHUS MApKETUHT, TOIMEHCKUTE YCIYTH, ThPTOBIH,
KOUTO Ipuemar miamanus ¢ Kaprara u ap.).

19.3. C ornex npenocraBsgHe Ha yciyrure no wi. 8.1,
17.6 u 17.7 ot nHactosmure OO yCIOBUS, KAKTO U C
oryeJ]l mpeaocTaBsiHe Ha MHGopMalus npu odaxaaHe OT
ctpana Ha Kaprogbpkarens Ha mocodyeHus B wi.l7.3,
TeneoH 3a Bpb3Ka ¢ bankara, Kaprogbpxkarensat nasa
cbriacuero cu baHkara na paskpuBa HHpOpMAIHS,
npeAcTaBsiBaiia 0aHKOBa TaiHa MO CMHUCHJIA HA 3aKOHA
3a KPEOUTHUTE WHCTUTYIUU W/WIA JTUYHU JaHHHU I10
CMHCHJIa Ha 3aKOHa 3a 3allliTa Ha JIMYHUTE JaHHU Ype3
cpobmaBanero  mo Ttenedona Ha Kaprtombpikarens,

pecr.  uype3  u3Npam@aHe Ha  [OCOYEHUTE  OT
KaproabprkaTenst aapec 3a KOpPECTIOHICHIIUS, CHOTBETHO
Ha aJgpec Ha EJIEKTPOHHA Mola U MOOHMIEH TenedoHEeH

HOMeEp,
19.4. bankata MOXe IO BCIKO BpeMe C IIel
MOTBbPKAABaHE KPEAUTOCIIOCOOHOCTTA Ha

Kaprogbpikarens, kakto U 3a JAPYrH LEIU IO TO3HU
noroBop, Ja mnoucka ot Kaproaepxkarens —na
aKTyaln3upa JaHHHUTe, ChOpanu oT baHkara. KakTo U aa
MOKMCKa JOMbIHUTENHA WH(OPMALIKS, BKIOYUTEIHO, HO
HE €aMo, MPENoOpbKA OT Jpyrd OaHKH U (PHUHAHCOBU
WHCTUTYLUMU W/WIA Jpyra paspelieHa CbIJIacHO
OBITAPCKOTO 3aKOHOAATEIICTBO MH(POPMAITHSI.

19.5. C moamucsaHeTo Ha 3asBJICHUETO 3a W3JaBaHE Ha
Kapra KaprogbpxkarensaT naBa CbhIJIaCUETO CU U
yIbIHOMOIIaBa baHkara Ja monayyaBa U chOupa
uHOpMalUSg 1O EJICKTPOHEH WM JAPYyr WTHT OT
Hammonanuusi ocUrypuTeneH HHCTUTYT W/WIH  OT
Hanmonannata areHmuss 3a MPUXOJIUTE, OTHOCHO
oOcTosITeNncTBaTa, ChAbpXKAIIK c€ B HMH(DOPMALMOHHUS
macuB Ha HOW w/umu HAII, BKIIOUHMTEIHO OTHOCHO
TOUEH pa3Mep Ha OCUTYPHUTEIECH J0XOJ, OCUTYPUTEITHHU
BHOCKH, JIAHHU 33 OCHTYPHUTEIIS/OCUTYPHTEIUTE WU Ip.,
BKJIFOUUTEITHO uHbopMaIus, IpeJICTaBIsIBalla
MIPOU3BOJICTBEHA WUJIM ThPIOBCKA TalHA.

19.6. bankara uMa npaBo J1a MpOBEpsIBa OT HE3aBUCUMU
W3TOYHULIA  BCHUYKH  JaHHU, TNPEIOCTAaBEHU  OT
Kapronbpkatens. Kapronwspkarenar  mpenoctaBs
CBOETO M3pUYHO chbIylacue baHkata pJa U3M0JI3Ba
HETOBUTE JIMYHM JaHHU 3a OCBIIECTBIBAHETO Ha
MPOBEPKM Ha HEroBaTa KPEIUTOCIOCOOHOCT, Mpeaun
MPEIOCTaBsIHETO HA KaKBUTO U Ja OWIIO YCIyTH, KAKTO U
BbB BCEKM MOMEHT OT CBIIECTBYBAHETO Ha JOTOBOPHHU
npaBooTHoleHUs Mexay Kaproabpkarens u bankara.
C mombJIBAaHETO W TOAMUCBAHETO HA 3asBICHUETO 3a
n3naBane Ha Kapra KapTtogbpxkaTenst ngaBa CBOETO
M3pUYHO ChIJIAaCHE 3a W3BBpIIBaHE OT baHkaTa, JIMYHO
WU 4Ype3 TPeTU JHlla, Ha MPOYYBAHMS HA HETOBOTO
KPEIMTHO MHUHAJO M HACTOAIA KPEIUTOCIIOCOOHOCT B
Lentpanuus kpeaureH peructbp Ha O6ankure B BHB u
BbB BCHYKH 0a3W [aHHU, TOAIBPKAHH OT IbP’KaBHHU
OpraHu, OpraHu3allu, ThPrOBCKU JAPYKECTBA, KPEIUTHU
6topa u ap. (Onepartopu Ha 6a3u JaHHU), BKIOUYUTEITHO
u B 0OazaTa JaHHM, MOAIbpKaHA U 0OpaboTBaHa OT
Oneparopa Ha 0a3u nanuu ,,ExcriupubH bwarapus”
EAJl, EMK 131287026, kato pa3kpuBa JUYHHUTE AHHU
Ha Kaprogbpkarens mpen TpeTH JMIA  W/WIH
Oneparopute Ha 0a3uW JaHHU, B KA4eCTBOTO UM Ha
aIMUHUCTPATOPH HA JIMYHHM JaHHU 1O OTHOIICHHE Ha
MoAIbpKaHATa OT TiIX 0a3a JaHHU ¢ WHGOpMaluUs 3a
KpPEeIMTHA CMETKH, TpEJOoCTaBeHW Ha baHkata cC
JloroBopa unu nonydenu/ cropanu ot Kaprogbpkarens
1o apyr HauuH. KapToabpkaTensar qaBa CBOETO U3PUUHO
ChIJIaCME M 3a MOCJEABAIIOTO pPa3KpUBaHE OT TPETHUTE
nuna u/mim ot Oneparopute Ha 0a3u naHHU Ha bankara,
KaKTO M Mexay TpeTrurte ymna u Oneparopure Ha 0a3u
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JAaHHU, HA PE3YJITATUTE OT IMPOBEpPKaTa, KAKTO M Ha
BCUYKHU JUYHU JaHHU Ha Kaproabpikarens, cbOpaHU OT
bankara wimm or Oneparopute Ha 0a3W JaHHH B Ta3u
BpB3Ka.

19.7. Ilo-cnenmanno, bankara uma npaBo 1a pa3KpuBa
Ha BCHYKH JIMIIA, TOCOYCHH B WI. 19.6. mHDOpMaIus oT
3asBnenuero 3a u3naBaHe Ha Kaprara m ot Jlorosopa,
KakTO W MH(pOpMaIus, CBbp3aHa C JIPYrd JIOTOBOPU Ha
Kapronspxarensa ¢ bankara, miamaHusi, OChILIECTBEHU
[0 TakWBa JOTOBOPH, U BCAKAaKBM JIaHHM 34
HEU3M'bJIHCHUE UM HECTIa3BaHE HAa CPOKOBE MIIM YCIIOBHS
10 TakuBa JOroBopH. C MOMBIBAHETO U MOANKMCBAHETO
Ha  3asBieHuero 3a  u3naBane Ha  Kapra,
KaprogbpkaTensaT naBa CBOETO H3PUYHO ChIJIACHE
bankara na paskpuBa wuH(pOpManMsTa, MOCOYCHA IIO-
rope, U Ha YYXKIECTpaHHU JHIa, KOUTO 0OpaboTBaT
JAHHUTE B CTPaHU U3BbH EBponenckus Ccbo3 U
EBponeiickoTo MKOHOMHMYECKO MPOCTPAHCTBO, IPHU
cria3BaHe W3UCKBAHMITA Ha OBJITAPCKOTO
3aKOHO/IaTEJICTBO.

19.8. C noxanucBaHeTo Ha 3asBICHUETO 3a U3JaBaHE Ha
Kapra, KaproabpxkaTensit paBa CbIVIACUETO CH U
yobeJIHOMOIIaBa  bankata  ga  mpemgoctaBs  Ha
KOMIIETEHTHUTE JbpKaBHM  OpraHu  WHpOpManus,
CBBbp3aHa c Kaproabpikaremns u Kaprara,
Mpe/IcTaBiIsgBalla JUYHUA JaHHU W/WiIM OaHKOBa TaiiHa,
Mpd ChbMHEHHE 3a 3J0ynoTpeba OT CcTpaHa Ha
Kapronbpikatens w/unu TpeTu JIuia ¢ JUYHU JTaHHU Ha
Kaprombpkarens win nanau 3a Kaprara w/mmu [TWH,
KakTO U BbB BCHUYKHM JIPYIH CIy4yad Ha HEMPaBOMEPHO
n3non3Bane Ha Kapra win HeuH 1y0iukar.

19.9. C nonnucBane Ha 3asBICHUETO 3a W3/JaBaHE Ha
Kapra , Kaproabpxkarenar gaBa H3pu4HOTO CH CBIVIACHE
bankara ga  nmpemoctaBd  BCHMUKM — JaHHU  Ha
Kaproabpikarens, MMOCOYEHU B 3asBIEHUETO,
BKJIFOYUTENHO TE3H, MPEACTaBISABALIM JIMYHU JTaHHH, Ha
CHUCTEMHHUS KapTOB OIEpPaTOp, Ha THPTOBIUTE, C KOUTO
bankara mMma CKIIOYEHHM JOTOBOPU 3a IpPUEMaHE Ha
MJalaHusl ¢ KapTH, HAa CHOTBETHATA MEXIyHapoaHa
KapToOBa OpraHM3aius, ¢ KosATo baHkaTta MMa CKIOYEH
JIOTOBOD 3a M3/1aBaHe Ha OAHKOBU KapTH OT CHOTBETHHS
BHJI, BKJIIOUUTEIIHO U Ha JPYKECTBA, KOHTPOJIMPALIH,
KOHTPOJIUPAHU WJIM TOJ OOI KOHTPOJ Ha CHOTBETHATA
MEXIyHapoJHa KapToBa OpraHu3allus, KakTo 1 Ha JAPYTU
nuna, aeWctBamm karo OOpaboTBamM JUYHUTE JaHHU
WU YIObIHOMOILIEHM oT baHkara, BKIIOUHUTETHO B
cllydauTe, B KOMTO JaHHUTE ce o0paboTBaT B CTpaHHU
u3BbH  EBpomeiickus  cpro3  u  EBpomneickoro
WKOHOMUYECKO MPOCTPAHCTBO npu cria3BaHe
M3HUCKBaHUATa Ha OBJTapCKOTO 3aKOHOMAATEICTBO, KAaTO
JTAHHUTE C€ ChOOIIaBaT BHB BPh3Ka C aBTOpU3AIMATA HA
MJIAIIAHUATA C KapTH U C LIeJl U3MbJIHEHUE Ha MpeaAMeTa
U uenurte Ha JloroBopa u HacTOAIIUTE Y CIOBUS.

19.10. C mnoanmucBaHETO HA HACTOSIIMTE Y CIOBUSA
KaprogbprkarensaT neknapupa, 4e € yBeJOMEH 4e:

- TMOCJEIULNTE OT OTKa3 3a MPEJOCTaBSHE HA JIMYHU
JTaHHW OMXa JJOBEJU 10 HEBB3MOXKHOCT 3a CKIIIOUBaHE Ha
JloroBopa u uznaBane Ha Kapra;

- MOXE Ja YHpaXHH MpaBOTO CH Ha JIOCThII U Ha
KOpHUTHpaHe Ha JIMYHUTE CH JaHHU, Ha aapec: rp. Codus
1766, Paiion ,,Butoma®, yiu. ,,OxonoBpbcTeH MbBT No
260, crpaga C, etax 5, opuc 8. Ha cemus agpec Moxe
na ce moiayyd HHPOpMalMs U 3a  aJApEecUTe Ha
Oneparopure Ha KpeauTHU Oa3uW JaHHU, KOUTO ca
MOJIyYWJIM  JIOCTBII O  JIMYHUTE  JaHHM  Ha
Kaprogbsprkarens.

- UMa IpaBO Ja BBb3pa3u cpemnry o0pabOTBaHETO Ha
JUYHUTE MY JaHHU 3a LUEJIUTE Ha TUPEKTHUSI MAPKETUHT,
KaKTO U Ja Ob/ie yBeIOMEH, IPeaAU JTUUHUTE MY JaHHH J1a
ObJaT pa3KpuUTH 3a TPBB IHT HA TPETH JUIA WU
W3MOJI3BaHU OT TAXHO MME 3a ILEeNUTE Ha JUPEKTHHS
MapKETHHT U J]a Bb3pa3u Cpelly TaKOBa pa3KpUBaHE WIIU
n3non3Bane. KaprogbpikareasT MOXKe J1a YIpaKHH Te3U
rpaBa 4pe3 MUCMEHO 3asBiieHHEe 10 bankara.

20. [MPUHY AUTEJIHO MN3ITbJIHEHUE.
[MPEXBBPJISIHE HA TIPABA

20.1. Ilpu HemoracsiBaHe Ha KOETO Ja € 3aIb/DKEHUE B
cpoka no wi. 9.1, Ha ocHoBanue wi. 21 or Hapenba Ne 3
Ha BHbB ot 16 ronu 2009 r, bankata Moxke J1a NPUCTHIIN
KbM CHOMpaHE Ha B3EMAaHHSATA CH Ype3 IMOracsiBaHE ChC
cpeacTBa OT BCHMYKM cMeTku Ha KaprtombpikaTtens Ha
ocHOBHA w/miy AonbiaHuTenHa Kapra u Ha [loppunTens,
oTkputu B baHkara, 3a KOETO ¢ MOAMNHMCBAHETO Ha
HoroBopa KaprogbpxkarensiT Ha OCHOBHA W/HIIHU
nonbiHutenHa Kapra u [loppunTensiT naBar CBOETO
m3puuHO chriacue. [1o pena Ha HACTOSIIUS WIEH MOTraT
Ja ce cwpOupaT CcymMH OT CMETKM Ha OCHOBHHS
Kaprombpxkaren wu IlopbuuTens 3a 3aab/DKEHHS 1O
JloroBopa, BB3HUKHAJIM BbB Bpb3Ka C M3JaJCHA
nombiHuTenHa Kapra (3a KOMTO ce HOCH CoJIUJIapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO ¢ MOJANMUCBAHETO HA
HoroBopa  KapromppxkaTenure Ha  OCHOBHA M
nonbiHuTenHa Kapra pgaBaT cBOETO HEOTMEHMMO M
0€3yCIIOBHO ChIIIacue.

20.2. Ilpn HenoracsBaHe Ha MHUHHMaJHUTE MECEUYHU
BHOCKH TI0 JIBE TOCIIEOBATEIIHN MeceUH! W3BJICUCHHUS;
bankata Moxxe ga 00SBM  3aABDKEHHETO  Ha
Kaprogppikarens 3a HM3LSUI0O TPEACPOYHO H3UCKYEMO.
bankara mo)ke na moMCKa HM3/1aBaHEe Ha 3aloBel 3a
He3abaBHO m3mbIHEHUE 110 peaa Ha wi. 418 I'TIK u ga ce
cHabauM C UBMNBJIHUTENCH JIMCT BB3 OCHOBA Ha
W3BJICYCHHE OT CUETOBOJHHUTE CH KHUTH W JIa TIPUCTHITH
KbM TMPUHYJUTEIHO CHOMpaHE HAa B3E€MAHETO CH KaTo
HAacOYM W3IIBIHEHUETO BBPXY ISUIOTO HMMYIIECTBO Ha
Kaprogbpkarenss mo yCTaHOBEHHMs B 3aKOHa pell.
KaprogpprkarensT IbmKu 3aKOHHA JIUXBA OT Jarara Ha
MoJaBaHe Ha 3asBJICHUETO 3a 3al0BE]] 32 U3ITbJIHEHUE.
20.3. OCHOBHUSAT U IOITBJIHUTEITHUAT/TE
Kaprogbpxkarenu u [lopbuutenst ce 3aabikaBaT Ja
MOKPUAT BCUYKH CBHACOHUM DPAa3XOAH, CHOTBETHUTE
MPU3HATH Bbh3HATPaXKJICHUs Ha aJBOKaTuTe Ha baHkara u
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€BEHTYAJTHUTE Pa3X0/y 3a MPUHYAUTEITHO U3ITbIIHEHHE, B
ciydail Ha W3BBHCBHICOHW WU CBHIACOHM HCKOBE 3a
M3IUIAIIaHe Ha peTeHInNTe Ha baHkara.

204. B cmywaii Ha  pasnmensHE/OTACNISHE — Ha
IOPUANYECKOTO JHIle Ha baHkara Ha JBE WU TIOBEYe
Ipy>KecTBa, yNpaBUTEIHUAT opraH Ha baHkaTta periaBa
Ha KO€ OT JIpy>KeCTBaTa MPaBOMPUEMHHUIIN Ja IPEXBbPIU
noroBopHuTe oTHoIIeHus ¢ Kaproawpikarens, 3a KOETO
MOCJICTHUST HAMJIEKHO ce yBeaomsiBa. C MOAMUCBAHETO
Ha JloroBopa KaprogbpikarensT ce cbhriacsBa C BCSKO
TaKoBa MPEXBBPIISTHE.

20.5. bankara u Kaprombpkarendar ce cbriacsBaT, 4ye
BBB BCEKH €JIMH MOMEHT OT JeicTBUeTO Ha JloroBopa u
HacTosAluTe Y cnoBus, baHkara uma npaBo €IHOCTPAHHO
Ja  TPEXBbPIH  JOTOBOPHHTE OTHOIICHUS C
Kapronbpikatens, BKIOYMTETHO, HO HE CaMO BCHYKO
CBOM B3eMaHusd 1o JloroBopa, Ha JpyXecTBa WU
MHCTUTYIIUMHU OT Tpymnara Ha Eurobank Group (FOpobank
I'pyn), xpM KkosiTo mnpuHaminexu baHkata, BkJI. Ha
"bearepusn Puteitn CopBucuz" AJl, rp. Codus ("BPC")

WM Ha JApyrH (UHAHCOBH WM  HE(PHUHAHCOBU
UHCTUTYLIUU WA JAPYXKECTBA, BKIIOUUTEIHO TaKWBa,
YUATO JEUHOCT BKJIKOYBA CEKIOPUTHU3ALU.

KaproabprkaTesnar naBa CbIVIACHETO CH U ONPAaBOMOLIaBa
bankara, B ciydail Ha NPEXBBPIISIHE HA B3EMaHUATA 110
Horosopa, baHkara na npexBbpiaM M IPEJOCTaBH Ha
HOBHS KpEOUTOp W BCsKa WHOpMamus, CBbp3aHa C
U3/1aBaHETO u U3II0JI3BAHETO Ha Kaprara,
IpeJcTaBiIsBalla OaHKoBa TallHA WM JMYHU JIaHHU.
bankara ce 3agbipkaBa B cilydyall Ha INPEXBBPIISIHE Ja
yBenoMu Kaprogbpxkarens 3a HOBUS KPEIUTOp, OCBEH
ako bankarta npoxwikaBa na agMuHHCTpupa JloroBopa
[0  CIOpa3yMEHHWE C HOBUA  KpPEOUTOp, Karo
IIPEXBBPIIAHETO  II€  MMa  JCWCTBHE  CIPAMO
KapronbpikaTens npu yBenoMsiBaHETO MY OT CTpaHa Ha
bankara.

21. OBE3IIEYEHU A

21.1. C noanucBanero Ha JloroBopa [lopbuurenst ce
3aIbJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI U
nonbanuTenHus/te Kaproabpxarenu npex bankata 3a
U3MBJIHEHUETO Ha KOeTO M Ja € 33aJbJDKEHUE,
npousTHUaIy ot JloroBopa n HacTosAUIUTE Y CIOBHUSA, 10
OKOHYATEJIHOTO TIOracsiBaHE Ha BCHUYKU 3aJIbJDKEHUS,
BKJIIOYMTEIHO M KoraTo banHkata o0siBM 3abiDKEHUSTA
3a MPeACpPOYHO U M3LATI0 u3uckyeMu. llopbuurensar ce
3abpJKaBa cupsMo baHkaTta na oTroBaps M 3a BCHUYKH
MOCIEANIM  OT  HEM3NBJHEHHWETO Ha  TJaBHOTO
3aJbJDKEHUE  OT  CTpaHa  Ha  OCHOBHHA U
nombiaHuTenHUs/Te KapToabpikaTenu, BKIIOYUTETHO 3a
pPa3sHOCKUTE IO CHOMpPAHETO My M 3a BCHUYKHM BpEIH,
NpeThbpHeHu OT baHkaTa B pe3ysiTaT OT HEU3IIbIHEHUETO.
21.2. TloppuuTenar ocrtaBa 3aAbJDKEH WM CIlIel KpalHUs
CPOK 3a TIOracsgBaHe Ha BCHYKM 3aIbJDKCHHA Ha
OCHOBHMSA M JOmbJIHUTENHUs/Te Kaprombpxkarenu 1o
JloroBopa wu HacTtosmuTe YciaoBus, 0e3 ga e
HeoOXxoauMo baHkata [na mpensBsBa HUCK  Cpelly

OCHOBHMS WM JONbIHUTENHUA/Te KapTomgbpkarenu, B
IIECTMECEUYEH CpPOK OT HAcThIIBaHE Ha Majexa, 3a Ja
3amasu npasata cu cupsmo Iloppunrens.

22. TIPOMSHA HA YCJIOBUAATA

22.1. bankata ¥Ma NpaBOTO Ja IPOMEHS €AHOCTPAHHO
HACTOAIIUTE  YCIOBHS, BKJIIOYUTETHO U  BCHUYKHU
IIPWIOXKEHNS KbM TSX, IIPU CIa3BaHE HA pa3nopenoute
Ha TOPUIOKHMMOTO 3aKOHOJAATelcTBO. bankara ce
3aIbJKaBa  Ja I[PEloCTaBU Ha pas3IoJIOKEHHE Ha
Kapronbpkatens mnpomeHutre B YCIOBUSITA upe3
MyOJIMKYBAaHETO UM Ha JBJITOTPACH HOCUTEN — UHTEPHET
caiita Ha bankara Ha amgpec http:// www.postbank.bg/, B
CpPOK HE IO-MaJKO OT JBa Mecella NpeAu jarara, Ha
KOATO TMPOMEHUTE IIe BisA3aT B Ccuia. baHkarta
uHpopmupa gonbiaHHTENHO Kaprombpxarenure 3a
MIPOMEHUTE TMpeAu BIU3aHETO UM C CcHUlla 4pe3
cboOIIeHns B OaHKOBHTE CH CalloHW W B MeceuHure
W3BJICYCHHUSL.

22.2. Ako KapToabpxaTensaT He npuema MnpeajioKeHuTe
MPOMEHHU, TOH HMMa MpaBO Ja Bb3pa3H KaTo MpeKpaTH
Horosopa mo pema Ha wi 13.1, B paMmkuTe Ha
JIBYMECEUHHS CPOK 1o wi. 22.1, 6e3 1a IBJKU pa3HOCKU
Wi 00C3MIeTeHUE 3a MpeKparsBaHEeTo. B ciydwail de
Kapronbpkatenar He Bb3pazu cpelly U3MEHEHHsTa I10
pena Ha MPeaxOoJHOTO U3PEUeHUE B cpoka mo wi. 22.1.,
cuMTa ce, Y€ HU3MEHEHUTE YCJIOBHUS cCa TNPUETH OT
Kapronbpikarens u Toil € 00Bbp3aH C TIX OT MOMEHTA Ha
BIIM3aHETO UM B CHJIA.

22.3. Korato npomeHuTe B YCIOBHSTa C€ OTHACAT J10
NPUIOKUMA JIMXBa WIM OOMEHeH Kypc M ca Io-
OnaronpusTHu 3a Kaproabpikarens, KakTO U KOraTo C
U3MEHEHHETO C€ pas3lliupsiBa [0 B3aWMHO CBIJIACHE
Mexay CTpaHuTe 00XBaTbhT Ha MPENOCTABSIHUTE YCIYTH,
bankara HsAMa 3aAbDKEHHME 1A U3Ipallla YBEJOMJICHUE
Win fa oOsBsiBa MO APYr HAYMH HM3MEHEHHMETO Npeau
BIIM3aHETO MY B CHJIA.

224. Tlpu mnpoMsHa B HOpPMAaTUBHATa ypenoa,
perinaMeHTHpaiia ypeaeHu B HacrosmuTte OOmm
YCJIO0BUSA  OTHOWICHUA, OT BJIM3aHETO B CHWJIa Ha

IIPOMsIHATa CBOTBETHO CE€ IPOMEHAT U 3aCETHATUTE
pasnopendu Ha OOmUTE YCIOBHS, OCBEH aKO MPOMsIHATA
Kacae AMCIIO3UTUBHU ITPaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[TPABA

23.1. EBeHTyanHaTa HEACHCTBUTEIHOCT HA €IHA WA
MoBeYe OT pa3nopenOuTe HAa HACTOSIIUTE YCIOBUSA HE
3acara BaJIMJHOCTTAa HAa OCTaHAJIUTE pas3nopendu U Ha
orosopa.

23.2.IIponyckbT Ha baHkata nga yHOpaXxHu WU
MIPUHYAUTEIHO Ja peajlu3upa IpaBara Cu HE MOXKE Jia ce
TBJIKYBa KaTO OTKa3 OT TSIX.

24. PABPEIHIABAHE HA CITIOPOBE, IIOACBAHOCT
N IMPUJIOXKXHUMO ITPABO

24.1. KapToabprkaTenar uma MpaBo Ja Mojaazie MMCMEHO
Bb3pakeHHE 10 baHkara, CBBpP3aHO C H3NBIHEHHE Ha
3aIbJDKEHUSATA HAa CTPAHUTE [0 HACTOSLIMS JI0TOBOP,
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KaKTO U Jla OTHece Bb3paxkeHuero cu a0 Komwucusita 3a
3alUTa Ha MOTPEOUTENUTE, KAKTO U 0 TOMUPUTEITHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
notpedutenute. AnpechT Ha Kommcusta 3a 3amura Ha
norpedurenutre e: rp. Codus 1000, mn."CnaBeliko"
NodA, er.3, 4 u 6; Ilpu BB3pakeHUs, CBBHP3aHU C
u3noin3BaHero Ha Kaprara u u3BBpIICHUTE C Hed
Tpanzakiuu ce npuiara CeluaiHus pejl, MOCOYEeH B YJl.
11 ot HactosmuTe OOIIH YCIOBUS.

24.2. BCUYKU UCKOBE, CIIOPOBE MJIM PA3HOIIACUST MEXKITY
bankara u  Kaproabspxarens, IIOPOJACHU  OT
OTHOIICHUATA, YCTAHOBEHHU C HACTOSIIUTE Y CIIOBUS, CE
periaBaT 1o B3aMMHO ChIJIacHe, a B CIydaid ye TakoBa He
ObJie OCTUTHATO, CIIOPBT 1€ CE OTHACA 3a pa3pellaBaHe
npeA KOMIETEHTHUS OBJIrapcku ChA. 3a BCHYKH
Heypenenu c¢ JloroBopa u HacToAlUTEe Y CIOBHS
BBIIPOCH C€ MpUJIaraT pasmoper0uTe Ha JCHCTBAIIOTO
OBIATapCcKOTO 3aKOHO/IATENICTBO.

25. APYT'U YCJIOBUAI.

25.1. B cnyuaii ye Kapra, uznanena npenu 10.04.2013 r.,
uMa JOIbIHUTENEH KPEAUTEH JUMUT 3a TMOKYNKH Ha
paBHU MECEYHH BHOCKHM, C BIM3aHETO B CHJIa Ha
HacrosiuTe O01mu ycinoBus JOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja ObJe NpexXBBbpPJEH MO MpeleHKa Ha
bankara u3isi0 unm vactuaHo KbM OCHOBHUS KpEAUTEH
JUMUT, KaTo TexHus cbop dopmupa KpeautHus numur
Ha Kapra no cmucena Ha Hactosiute OOImM yCIOBUS.
[IpexBbpisgHeTo Ha J[OMBIHUTENTHUS KPEAUTEH JIUMUT U
OTpeJIeITHETO Ha pa3Mepa Ha HOBHUS KpeauTeH muMuT ce
m3BbpmIBa OT baHkara KkbM CHOTBETHaTa Jara Ha
BIIM3aHE B Cwia Ha HactosmmTe OOMM yCIOBHUA, KaTO
bankara yBenomsBa Kapronwpikarenure 3a pa3mepa Ha
HoBua KpemuteH smMuT mocpenctsoM Meceynure
W3BJICUYCHHUS.

25.2. B cinydaute Ha mpexBbpiisHE Ha JlOMbIHUTETHUS
KpeOIuTeH JUMUT 1o wi. 25.1., 3agbiDKeHuATa 3a
HETIOTaCeHM MECE€YHHU BHOCKM TI0 JIOMBIHUTEITHUS
KpeauTeH JuMuAT Ha Kaprara, ako mma TakuBa, ciej
BJIM3aHETO B cuja Ha HacrosumTe OOIIM yCIOBUS IIIE
OpoabDKaT Ja ObJaT HauyucisBaHu OT baHkara
exemeceydo o Kpenutnusa mumut Ha Kaprata, 6e3 na
ce MPOMEHS TEXHHUS pa3Mep U MaJexK.

25.3. Cuurano ot 08.08.2016 r. xpemutan kapta VISA
Gold u VISA Classic me Obmar u3gaBaHd, 3aMeHSHH
WU TIOJHOBSIBAaHM caMoO KaTto Oe3koHTakTHH Kaptu ot
ChOTBETHUS BU/L.

Cuantano ot 14.02.2017 r. baHkara mpeycTaHOBSIBA
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute KapTtu e
Morar na O0waaT moi3BaHu jgo 14.07.2017 r. BKI., KaTo
clie] TOcoueHaTa Jara Ie ObJaT eaKTUBHPAHHU.
CrotBerHata Kapra me Objae neakTUBHpaHA W TIPEad
MOCOYEHAaTa B MPEAXOJHOTO M3PEUYCHHE JlaTa, B Cllydail
ye Obje 0JI0KHpaHa Ha HAKOE OT OCHOBAHUATA, [TOCOUYEHU
B Hactosimure OOIUTE yCIOBUS, KAKTO U B CIIy4ail Ha

M3pUYHO MMcMeHo rckaHe ot Kapronbspxkarens. bankara
MpeAoCTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kapra ot
MMOCOYCHHUTE B HAcTOsmaTa Kiay3a Bumoe ¢ Kapra ot
JIpyT BUJ, U3/1aBaHa oT baHkara, mo pex u mpu yciaoBwuS,
W3pUYHO YTOBOPEHH C JIOMBIHUTEIHO CIIOpa3yMEHUE
KBbM HACTOSIIHUS JIOTOBOP.

25.4. Hacrosmure OOmM yClIOBHS MPEICTaBISBAT
npeABapuTeIHa HWHGOpMANMs 3a IOTPEOUTENss 1o
cmuchbia Ha wi. 41 ot 3IIVYIIC. Chmure ca HAIUYHU TIO
BCSIKO BpEME Ha JTBJITOTPACH HOCHUTEN - HHTEPHET caiiTa
Ha bankara Ha azapec http://www.postbank.bg/, kakro u
Ha XapTHEH HOCUTeNn BBB Bceku oduc Ha ,,JOpobaHk
bearapus™ A/l

25.5. Hacrosmure OOmu ycnoBus Ha ,,}JOpoGank
bearapus” AJl 3a uznaBaHe ¥ U3MOJI3BAHE HA KPEIUTHU
KapTu ca NMyOJMKyBaHWM Ha MHTEPHET caiiTa Ha bankara
Ha anpec http://www.postbank.bg u ca B cwma or
10.04.2013 r., ¢ moclIeAHY U3MEHEHHUS M JIONBIHEHUS OT
13.03.2017 r.,, B cmma 3a Bcuukd KaprombpixkaTenu
(cpuiectByBamy 1 HoBU) oT 13.03.2017 r.

25.6. Usmenenusara ot 10.08.2015 r. B wr. 10 ot
HactosmuTe OOIM yCcIoBUS OTHOCHO MPHIIOKHMATa
nuxBa no JloroBopa, Bnu3ar B cuia 3a Kaproabpxkarenu,
ckimoumnn Jloroop mpeau 10.08.2015 r., camo cien
MOJIMCBAaHE HA CHOTBETEH aHekc KbM J[lorosopa. /o
MOANMCBAaHE HAa  CHOTBETHHUS  AaHEKC, 3a  TE3H
KaprombppkaTtenn ce  mpuiarar  ycluoBHsATa  3a
ompe/esHe Ha MPUIIOKKMAaTa JINXBa, TOCOYeHHU B wi. 10
ot ObuuTe ycnoBus B TaxHaTa penakuus ot 01.06.2015
r., MyOMUKyBaHa B apXHWB Ha MHTEpHET caiiTa Ha bankara
Ha aapec http://www.postbank.bg;
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MPUNOXEHME No 1 kbm O6uww ycnosus Ha ,HOpobank bbnrapus” ALl 3a u3gaBaHe U U3non3BaHe Ha KpeauTHN KapTu

VISA, MASTERCARD n AMERICAN EXPRESS

Ycnosus Mastercard Cash
Takca 3a pasrnexgaHe Ha 3asiBfieHue 3a KpeauTHa KapTa Ha OCHOBEH 25 nB.
KapToAbpXaTen

Takca 3a pasrnexaaHe Ha 3asiBNieHMe 3a KpeauTHa kapTa Ha 10 nB.
[OMbIHUTENEH KapTOAbPXaTeN

F'oauLLHa Takca 3a 06CnyXBaHe Ha NaTeXeH MHCTPYMEHT Ha OCHOBEH 0 nB.
KapToabpxaren

FoauLLHa Takca 3a 06CnyXBaHe Ha NnaTeXeH MHCTPYMEHT Ha 0 nB.

OOMbJIHATENEH KapTOoabpXaTeN

Ob6esLUeTeHne 3a HaBMLLABAHE Ha KPeaUTHUS NAMNT

5% 0T pa3mepa Ha HaiBULIEHWNETO, MUH. 2 NB.

MeceyHa Takca 3a 0bcnyBaHe Ha NnaTexeH UHCTPYMEHT

2.65 n..

Takca 3a HeOCHOBATENHA peknamaliys

30 nB.

Takca npu 6riokMpaHe Ha kapTa u/unu AMMUTIA MO BUHA 1 HEBPEXHOCT
Ha KapTogbpxaTens

15 nB.

Takca gocTaBka Ha kapta u/vnu MNMH 0o agpec 3a KOPeCnoHAEHUMS B
Bbnrapus

10 nB. (c Bkn. 44C)

Takca 3a ekcnpecHa goctaBka Ha kapTa w/unu MUH B bunrapus

50 ne.. (c Bkn. AAC)

Takca 3a ekcnpecHa fgoctaBka Ha kapTa w/unu MAH B vyxbuxa

200 ns.(c Bkn. 44C)

Takca 3a npeusfaBaHe Ha kapTaTa no uckaHe Ha Kaprogbpxarens 20 nB.
Takca 3a npeusgaBaHe Ha [M1H no nckaHe Ha Kaptogbpxatens 10 n1B.
Takcu npu non3saHe

Takca 3a u3non3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKM W YCITyru 0 ne.

Takca 3a n3nonaBaHe Ha kapTata 3a TerneHe B 6poit oT 6aHkomaT Ha
MowieHcka b6aHka

3 nB. + 4% OT CTOMHOCTTa Ha TpaH3aKumusATa

Takca 3a 13nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T 6aHKOMaT Ha
apyra 6aHka B bbnrapus

6 nB. + 5% OT CTOMHOCTTa Ha TpaH3aKuusTa

Takca 3a n3nonasaHe Ha kapTtata 3a TerneHe B 6poit oT 6aHkomaT B
yyKOMHa

10 nB. + 5% OT CTOMHOCTTA Ha TpaH3aKumMaTa

Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6poit 0T ouc Ha
MowyeHcka baHka

3 nB. + 4% OT CTOMHOCTTa Ha TpaH3aKuusTa

Takca 3a u3nonaBaHe Ha kapTaTa 3a npeBoj upes ePay/B-Pay kbm
Apyra nnaTexHa cMeTka n/unu apyr NnaTexeH MHCTPYMEHT

3% OT CTOMHOCTTA Ha TpaH3aKuusiTa

Takca 3a npeBanyTupaHe Ha TpaH3aKUmm B YyxbnHa BbB BanyTa
pasnuyHa ot 1eBa

2% OT CTOMHOCTTA Ha TpaH3aKuusiTa

Takca 3a U3nonaBaHe Ha kapTaTa 3a TpaH3aKLuy 3a 3anaraHus u
Xa3apT (TaKcaTa ce BKMKYBA B CTOMHOCTTA HA TpaH3aKumsTa)

1% OT CTOMHOCTTa Ha TpaH3aKumMsaTa

Takca npu NonyyaBaHe Ha Cymu NO KapTaTa OT 3anaraHus U xasapT
(TakcaTta ce npucnaga oT CTOMHOCTTA Ha nonyYeHaTa cyma)

1% OT CTOMHOCTTA Ha TpaH3aKuusiTa

Takca 3a xapT1eHo U3BneYeHne no nowara

2 nB. (c skn. AAC)

Takca 3a aybnukaT Ha MECEYHO W13BrieYeHe

2 ns. (c skn. AAC)

KpaTtko cbobLyeHne (SMS), usnpaiyaro ot baHkata (B npefsuaeHnte
o1 ObwwTe ycnosus cryyan)

0,12 ns. (c Bkn. 44C)

Takca 3a CneLuHo npejocTaBsHe Ha napy B 6pon B YyxbuHa

240 nB.

22/23




TaKkca 3a pa3cpo4BaHe Ha TPaH3aKLMW Ha PaBHN MECEYHU BHOCKM

[Npu pascpoyBaHe Ha 3 paBHU MECEYHW BHOCKM 3% OT CTOMHOCTTA Ha TpaH3aKUMATa MIUH. S NB.

[pu pascpoyBaHe Ha 6 paBHU MECEYHU BHOCKM 4% OT CTOMHOCTTa Ha TpaH3akumaTa muH. 10 1.
[pu pascpoyBaHe Ha 9 paBHU MECEYHW BHOCKM 5% OT CTOMHOCTTA Ha TpaH3aKumsaTa MuH. 15 n..
[pu pascpoyBaHe Ha 12 paBHU MECEYHU BHOCKM 6% OT CTOMHOCTTA Ha TpaH3akumusTa MuH. 20 1B.

[HeBHU NUMUTH 3a TPpaH3aKLuus

24-4acoB NUMWT 3a TerneHe Ha napu B 6pon | 1000 ns.

MuHMManHa meceyHa BHOCKa

MwHMManHa MeceyHa BHOCKa (nnallaxe) | 3% ot 060 AbmKMMATa CyMa, MUH. 15 1B

loauweH nuxeeH MPoLeHT

FoAuLIEH NUXBEH NPOLEHT NpY NOKYNKW, Npu TerneHe Ha napv B 6poitn | 19.90%
npw npesog ype3 ePay.bg/B-Pay

OGe3LeTeHe 3a NPOCPOYNE, U34MUCTIEHO BPXY AbMKMMUTE Nnawwanus |  OcHOBEH NXBeH NpoLeHT Ha BHB + peceT
Ha roguwHa 6asa MPOLIEHTHN NYHKTa

IMP e 36.37%, nsuncnen cbrnacHo 4. 10.8 ot ObwwmTe ycrosums Npu cregHuTe AonyckaHus: 1) MakcumarneH KpeauTeH
nmmut o1 3000 NnB., YCBOEH M3LAMO0 Ype3 TerneHe Ha napu B 6poi Ha 6aHkomaT Ha lNowweHcka 6aHka, 2) npu roauLLIEeH NMXBEH
npoueHT 19.9%; 3) HauncneHu: Takca 3a pasrnexaaHe Ha 3asiBfeHe 3a KpeanTHa KapTa Ha OCHOBEH KapTogbpaTen, Takca
3a U3non3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6poi; 4) nsnnaiiaHe Ha NOCOYEHMS YCBOEH SIMMUT Ha 12 paBHM NO pa3mep
MECEYHI BHOCKM, BCAKa B pasmep Ha 292.74 ng. ObLa cyma abmxkuma oT knnenTa: 3512.92 ns
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