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Pewerua 3a mBoemo ympe

ObLM YCnoBma
HA ,IOPOBAHK BbJITAPUA” Afl 3A OBC/TYXKBAHE HA PASM/IALLAHWUA C MECTHU U MEXAYHAPOAHU KAPTU HA PEANIEH U BUPTYAJIEH NOC TEPMUHAN

NPEAMET

1. Hactosiwymte O6WM yCnoBusA ypeaaT oTHoweHusTa mexay ,lO0pobaHk Bwbarapus” A, BnucaHo B
Toprosckua peructsp, ¢ EMK 000694749, cbe cepanuuie v agpec Ha ynpasneHue: rp. Copusa, CTtonnyHa
obwwuHa - paiioH “Butowa”, yn. OkonospbeTeH NbT” N2 260, ¢ eNeKTpoHeH aapec www.postbank.bg, e-mail:
info@e-postbank.bg, ¢ /iueHsua Ne B 05/02.04.1991 r., u3gaseHa OT KOMMETEHTHWUA HAA30PEeH OpraH —
Bbarapcka HapogHa 6aHka (www.bnb.bg), u Tobprosum, Bb3HMKBaWW C npuemaHeto, obpaboTkata w
06CnyKBaHETO Mo CMeTKa Ha Tbprosela Ha 6e3HaMYHM NNAWAHUA C MECTHU W MEXYHapoAHU KapTu 3a
npegnaraHu oT TbproseLa CTOKM U/WUAN YCAYTU Upes eNeKTpoHeH (peaneH u/unu BuptyaneH) NOC TepmuHan,
CbINIACcHO YCNIOBUATA Ha CKAIOYEH MEXAY CbLyuTe CTPaHM [lorosop.

2. Hacroswute O6WM ycnosuaA nPeACTaBAABAT HepasgenHa uact ot [loroBopa 3a obcayxBaHe Ha
pasnnalaHna ¢ MECTHU U MeXAyHapoAHW KapTu Ha peaneH MOC, KakTo v [loroBopa 3a o6c/yBaHe Ha
pasnnawaHna ¢ MECTHU WU MeXAYHapoAHM KapTu npe3 WHTepHeT upes supTyaneH MOC, KaTo ypexaar
nnaTeXHUTe OTHOLWEHNA, NpaBaTa U OTTOBOPHOCTUTe Ha baHkaTa v TeprosuuTe.

1. ONPEAENEHNA

Mo cmucbna Ha HactoAwmTe OBWM yCnoBUA, U3BPOEHUTE NO-A0NY TEPMUHM - AYMWU W CbKPALLEHUA UMaT
CNeAHOTO 3HaYeHMe:

1. ,Bankara” e ,lOpobaHk Bbarapus“ ALl BnucaHa B Toprosckua perncrbp, EMK 000694749, cbe cepanuuie u
afpec Ha ynpasnexue: rp. Codus, PaiioH ,Butowa”, yn. "OkonospbereH nbt” Ne 260.

2. ,Toprosey” e KnMeHT Ha baHKaTa, KOWTO M3BbpLBA TbProBCKA /[EMHOCT KaTo lOPUAMYECKO Nuue,
€/IHO/IMYEH TbProBeL, UK PerucTpupaHa ceob6oAHa NPaKTUKA.

3. ,[orosop 3a NMOC“ e [loroBop 3a 06CNy)KBaHE HA Pa3nNIaLAHMA C MECTHU U MEXAYHAPOAHU KapTu Ha
peanex MOC, Kakto u [loroBop 3a 06C/y)KBaHe Ha PasNALWAHWA C MECTHU U MEXAYHApPOAHW KapTh npe3
WHTepHeT upes BupTyaneH MOC, ckntoueH mexay baHkaTa v Tbproseua npu HacToAwmTe O6LWM ycnoBusa.

4. ,Peanen NOC“ ,MOC TepMMHANHO YCTPOMCTBO® WAM ,YCTPOWCTBO® € CTALMOHAPHO eNneKTPOHHO
TepMuHanHo yctpoiicteo (POS — ,Point of Sale”, ,Point of Service”) unm mobunHo (GSM POS) enekTpoHHO
¢du3nuecko ycTpoiicTBO, 0603HAYEHO C NIOFOTO Ha CbOTBETHATa KAapTOBa OPraHW3aUMA, MHCTaMpaHoO B
TbProBckM O6eKT Ha TepuTopuATa Ha Penybnuka Bbarapua 3a npuemaHe Ha nnawaHua c Kaptm 8
NPUCHLCTBUETO HA KapToabpaten M Kapra. “GSM POS” e eneKTpoHHO TepmuHanHO ycTpoiicteo POS,
n3non3eawo 6e3knyHa Bpb3Ka upe3 GSM/GPRS mpeska.

5. ,Buptyanen MOC“, ,BupTyanHo TepmuHanHo yctpoicteo MOCY, ,vPOS“ uaun ,YcTpoitcTtBo” e nornyecku
AedUHUPAHO TEPMUHANHO YCTpoiicTBO MOC, Ypes KoeTo ce U3BBLPLIBAT NPEBOAN NO CMETKU UM NAaliaHe Ha
CTOKM U ycnyrv upe3 UHTepHeT npu u3nonssaHe Ha Kapta B Peskum ,,OH-naitH".

6. ,KapTa“ e BcAKa KpeAuTHa Uau febUTHa NnaTexHa KapTa, KOATO NpeACTaBAABa NAATEXKeH UHCTPYMEHT,
13AaBaH OT BaHKaTa UMW OT APYr JOCTaBYMK HA MNIATENKHM YCAYTU — MECTEH UM YYXKAECTPAHEH, KOATO KapTa e
obo3HayeHa cbc 3HaK/noro Ha VISA, MASTERCARD, MAESTRO, BORICA wau apyr 3Hak/noro, ogobper/o ot
CbOTBETHWUA M34ATeN, U U3No/3BaHa OT KapToabpikaTen 3a 3an/iallaHe Ha CyMu AbakuUMK Ha Tbproseua, 3a
KOATO KapTa MMa OCUTypeHa TeXHUYEeCKa Bb3MOKHOCT 33 BK/lOYBaHe B CUCTeMaTa 33 eNeKTPOHHU NNaWaHua.
»KapTn” ce U3non3ea HaTaTbK B HACTOALMA AOrOBOP KAaTO CbOMPATENHO 32 NOCOYEHUTE B JOTOBOPA KapTu.

7. ,KapTogbp:KaTen" e ¢pu3nyecko uLe — ONpaBOMOLLEH AbpXKaTen, Ha KoeTo e usaaaeHa KapTa Bb3 ocHOBa
Ha CK/IIOYEH MEeX/Y HEro M CbOTBETHWA U3jaTen Ha Kaptata A0roBop 3a U3/jaBaHe 1 U3MON3BAHE Ha NAaTexXeH
MHCTPYMEHT.

8. ,TpaHcakuua” e nnaTexHa onepauua, HapeJeHa/paspelueHa nocpeacTeom Kaprata.

9. ,Pexum ,OH-naiiH" e pexum, Npu KOWTO BCAKa onepauus ¢ KapTa B peanHo speme ce ogobpssa or
aBTOPMU3aLMOHHATa cMCTeMa Ha u3aaTens Ha Kaptata Uim Ha oBCiyKBaluma ro cMCTeMeH KapToB onepaTtop,
KbM KOATO Ypes3 TeNeKOMyHUKALMOHHA CPe/a e CBbP3aHO YCTPOICTBOTO, OT KOETO Ce U3BbPLLIBA OnepaLuaTa.
10.,,Pexxum odnaiin" (off-line) e pexum, npu Koiito onepaumaTa ¢ Kapta ce usnbaHaAsa 6e3 ga ce uU3nCKea
oao6peHue B peanHo Bpeme OT aBTOpU3aLMOHHaTa cucTema Ha usgatena Ha Kaprata uaum Ha o6cnykBaluma ro
CcUCTeMeH KapToB onepaTtop.

11.,MHTepHeT” e BUPTYasHO NPOCTPaHCTBO, 06PasyBaHO OT OTAENHW KOMMIOTPKU, CBbP3aHN MOMEXAY CU B
cucTema Ha c8060/A€eH A0CTLN, MOCPEACTBOM YTBbPAEHUTE MEX/AYHAPOAHM MPEXM 33 NPEHOC Ha AaHHU.
12.,,Cuctema 3a eNeKTPOHHM NnawaHua“ e onpegeneHata B [orosopa 3a MOC CucTema 3a eN1E€KTPOHHU
nnawanuna ¢ Kaptm no UHTepHet, paspaboteHa u onepupaHa ot Onepartop Ha CucTemaTta 3a e/1eKTPOHHU
nnalwaHua.

13.,0nepatop Ha CuCTeMa 3a €N1EeKTPOHHU NaalwaHua“ uam camo ,Onepatop" e ApyKEeCTBOTO, NOCOYEHO B
[orosopa kaTo Onepatop Ha CUCTemaTa 3a eNeKTPOHHM NAALAHNA.

14. ,BOPUKA” e apyskectsoto ,BOPUKA” AJ] (c npeauniwHo HaumeHosaHue ,BOPUKA — BAHKCEPBM3“ Afl), ¢
EMK 201230426, KoeTo e niMueH3npaH oT bbarapcka HapoaHa 6aHka Onepatop Ha Cuctemarta 3a obcnyKBaHe
Ha NNalWaHWMA no onepauun c B6aHKOBM KapTM Ha TepuTopuATa Ha CTpaHaTa, C AUPEKTHa BPb3Ka KbM
Cuctemarta 3a BpyteH CeTbaimeHT B PeanHo Bpeme (RINGS) 1 KOeTo ocurypsBa aBTopusauma Ha NaalaHuaTa ¢
6aHKOBM KapTH, U343AEHU OT MeCTHU BaHKM Ha TePUTOPUATA Ha CTPaHaTa.

15.,,Cuctema BOPUKA” e Cuctemata 3a obcny:kBaHe Ha MAalwaHWa no onepauuu ¢ 6aHKOBM KapTu Ha
TEepUTOPUATA Ha CTpaHaTa u/unan CUcTemarta, OCUrypsBalla asBTopU3auusa Ha NAAWAHWATA ¢ BAHKOBM KapTy,
M303[eHUN OT MeCTHM 6aHKM Ha TepUTOPUATa Ha CTpaHaTa.

16.,/MMMT Ha YCTPOWCTBOTO” € MaKCMManHaTa Cyma, A0 pa3mepa Ha KOATO MOXKE /a Ce U3BbPLIM nialjaHe
Ypes CbOTBETHOTO YcTpoiicTBo MOC 1 KOATO e 3a10KeHa TeXHUYeCKM oT baHKaTa.

17.,,MaKcmaneH no3BoNeH IMMUT NPU TPaH3aKLMK B ,0b-NaiiH PeXMM” e MakcMManHaTa cyma, 4o pasmepa
Ha KOATO € NO3BO/IEHO NAallaHe Mo eAHa caenka mexay Kaptoabpxatens v Toproselia 6e3 npeABapuTenHo
cneuyuanHo ogobpexue ot baHkaTa.

18.1.,AsTopusaums”, ,Mpe-aBTopusauma” e 610kMpaHe Ha cyma no Kapta (GpyHKums ABTopu3aums Ha peaneH
MNOC) — ponbaHUTeNHa dyHKUMOHANHOCT Ha MOC TepMUHAN 33 PbYHO BbBEXAAHE HA KapTOBM AaHHWU npes
KnaBuaTypa v pesepsupaHe (610kMpaHe) Ha cyma no KapTa 3a 30-gHeBeH nepuog, 6e3 ocbliecTeABaHe Ha
TpaHcakuua. Cymata, 6710kMpaHa Npu (Npe)aBTopusauus, He ce U3nalla Ha Tbprosewa Ao NPUKAOYBAHETO Ha
aBTOpM3auMATa.

18.2. ,MpuKkntouaHe Ha aBTOpM3aLMA“ e U3BBPLIBAHE HA TpaHCaKUMA C NpeABapuTenHo 610KMpaHaTa cyma
no Kaptata (B pasmep paBeH MAM MO-ManbK OT 610KMpaHWA) UK ocBoboX/aaBaHe Ha GioKkMpaHaTa npu
aBTOpPM3aLMATA CyMa.

19.,MO/TO" TpaHcakuum (,mail order”, ,telephone order”) e gonbaHWUTeNHaTa GYHKLMOHANHOCT Ha peaneH
NOC TepmMHan 3a PLYHO BbBEX/JAHE Ha KapTOBM AaHHM W MHULMWPaHE Ha KapToBO pasnialiaHe npes
KNaBuaTypaTa Ha TepMWHana C U3BbpLIBAHE Ha $MHAHCOBA TpaHCaKuusa, Ge3 dusnuecko npeactasaHe Ha
Kaprarta (card-not-present transaction).

20.,,CashBack” e Bb3MOXXHOCT 33 NnosiyyaBaHe OT KapToAbp»KaTen Ha napuy B 6poit Npu TpaHCAKLMA Ha peaneH
NOC TepmuHan.

21.,6e3KOHTaKTHO n/alaHe” e u3BbpwBaHe Ha 6GE3KOHTAaKTHO nnawaHe Ha peaneH MOC TepmuHan.
PasnnaljaHeTo ce OCblIECTBABA MOCPEACTBOM /f06/iMKaBaHe Ha KapTa C HanMuMeTo Ha crneuuaneH
oTamuuTeneH cumson (Hanp. PayPass Ha Mastercard, cbotBeTHo PayWave Ha VISA) go MOC ycTpoicTBOTO UAn
CBbHP3aHMA KbM Hero 6e3KoHTaKTeH yeTell, 6€3 f1a e Heo6X0AMMO CbluaTa /@ Ce NOCTaBA/NPOKapBa Npes Hero.
22. ,MoKynKa Ha paBHM MeCeYHU BHOCKK" e AOMbAHUTENHA YCayra Npu 3annaliaHe ¢ NepcoHanHa KpeauTHa
KapTa, usgageHa ot baHkata, Ha MOC ycTpoiicTBO Ha baHKaTa Ha LieHaTa Ha 3aKynyBaHu oT KapTogbpskatenu
CTOKM u/unu ycnyru ot Tbproseua, NpM KOATO CTOMHOCTTA Ha MOKyMKaTa ce Hauucnaga oT baHkaTa Kato
3aab/KeHne 3a KapTogbpikaTena Ha paBHU N0 pa3mMep MEeCeYHU BHOCKM.

22.1.,Cyma 6Ges ockbnaBaHe" e eTUKETHATa LieHa Ha 3aKyrnyBaHWTe oT KapToabpikaTens cToku/ycnyrv u e
paBHa Ha CTOMHOCTTa Ha Mpe/AfiaraHnUTe CTOKW/YCNYrv B TbProBCKkUTe 06eKTU Ha Tbprosela, KOATO KNNeHTUTe
61xa 3annaTMAM NpU NOKYMKa Ha CbOTBETHATA CTOKa/ycnyra B 6poit.

22.2.,,Cyma c ockbnasaHe" e cymaTta, KoaTo KapToabpiaTenar Ab/Mxu Ha baHkata 3a lMokynkaTta Ha paBHuM
MeCeYHN BHOCKW, KOATO CyMa Ce ONpejAena B 3aBUCUMOCT OT 6poA BHOCKM, Ha KOWTO MOKyMKaTa lie ce
M3Nnalwa v ce onpegens aBTOMaTM4Ho ot NMOC TEPMUHANHOTO YCTPOWCTBO NpU BbBEKAAHETO Ha CymaTa 6es
ockbnABaHe 1 6pos BHOCKM.

23. ,MexAyHapoAHU KapToBM oOpraHusaumun”
MasterCard Worldwide, American Express.

(MKO) ca kaptosuTe opraHusauum Visa International,

24. ,3D Secure” e cuctema 3a ugeHTUdUKaLUMA (aBTEHTUKALMA) Ha KapToabpikaTen B peanHo Bpeme npu nnaiaHe
Ha BupTyaneH MOC upes ceKpeTHa naposia W OCUrypABaHe Ha MaKCMMa/lHa CUTYPHOCT Ha KapToBO MAallaHe npu
WHTepHeT Tbprosel, upes HAKoaA oT cnegHute cxemu: Verified by Visa, MasterCard Secure Code v cekpeTeH Koa Ha
BOPUKA.

25. ,VIHCTPyKLMM 33 NpuemaHe Ha niawaHua ¢ Kaptu Ha MOC” ce u3non3sa no- fony KaTo cbbupaTesiHo noHATUE
33 BCUYKM MHCTPYKUMM Ha BaHKaTa, KOWTO ce NpefocTaBAT Ha Tbprosela Npu ckatoysaHe Ha [orosopa 3a MOC.
VHCTpYKLUMUTE 3a NpuemaHe Ha nnalaHua ¢ KapTu, CbCTaBNABaT HEPa3AeNHa YacT OT HacToAwmTe O6LM yCAoBUA.

26.,CmeTKa" e pasnnalatenHa cmMeTka B GbArapcku nesose, BogeHa OT baHkata Ha umeto Ha Tobproseua u
nocoyeHa B JloroBopa 3a MOC 3a ocyeToBOAABaHe HanpueTUTe MAAlWAHWA C GaHKOBM KapTW 3a peaneH u
supTyaneH MOC. MpasaTa 1 3a4b/KEHNATA HA CTPAHUTE BbB BPb3Ka C OTKPUBAHETO U 06C/yKBaHETO Ha CMeTKaTa
Ce ypex/aT oT ckaoyeHua [JoroBop 3a pasnnaujatesiHa CMeTKa U npunoxumute O6wm ycnosua Ha baHkata 3a
OTKpUBaHe, BOAEHE M 3aKpuBaHe Ha 6aHKOBM cMeTKW. MoaabpxKaHeTo Ha CMeTKaTa OT cTpaHa Ha Tbproseua e
33a/lb/DKNTENHO YC/IOBME 33 U3Mb/IHEHWE Ha 3afb/KeHuATa Ha baHkata no [loroBopa M HacToAwmTe O6Wm
ycnosua.

27. ,[e6nTHn nssectna” ca cneunanHu Gopmynsapu, KOUTO ce M3NoN3BaT OT TbproBeLa Npu BCAKO MAallaHe oT
KapTtoabp»kaTen, Npu KoeTo e usnonssaHa KapTa, B KOUTO ce 0TGeNA3BaT MbHUTE aHHM Ha KapTogbpikaTens, Ha
KaptaTa, Ha CbOTBETHOTO MAallaHe M BbpXy KOMTO KapToabpikaTenar cnessa fa noctasa CBOA MOAMMUC, KOrato
TOBa W3PUYHO € ynomeHaTo B [lebutHoTo nssectne. dopmynapute 3a [lebuUTHUTe U3BeCTUA, Korato TbproeubT
M3N0N13Ba €NEKTPOHHO TEPMUHANHO YCTpOicTBO POS, ce reHepupaT W OTnedyaTsaT aBTOMATU4HO OT CbOTBETHOTO
YCTPOWACTBO.

28. ,KpeauTtHu ussectua” ca cneunant Gopmynsapm, KOUTO ce U3NoN3BaT OT TbproseLa B CAy4auTe, NOCOUEHM B
Tean OBy ycnoBuA, B KOUTO ce 0T6eNA3BaT MbHUTE AaHHM Ha KapToabpskaTtens, Ha KapTtata, Ha CbOTBETHOTO
nnawaxe. KpeauTHUTE U3BECTUA Ce NOANMUCBAT OT UMeTO Ha Tbproseua. Popmynapute 3a KpeautHute nssectus,
KoraTo TbproBeubT M3NON3Ba E€NEKTPOHHO TePMMHANHO ycTpoiicTBo POS, ce reHepupaT M oTnevatsaT
aBTOMATU4HO OT CbOTBETHOTO YCTPOMCTBO.

29.,,0nuc Ha npuetuTe naawanus ot Toproseua” (AHeseH oTyeT) e cneumnaneH dopmynsap. ONUCHT ce reHepupa u
u3npawa Ha bBaHKata Kato KoHconuaupan ¢aitn M ce pasnedatBa OT YCTPOWCTBOTO aABTOMATMYHO MpU
NPUK/IOYBAHE Ha ieHA.

30.,0cnopeHo nnalwaHe” e npoueAypa 3a Bb3CTAHOBABAHE, W3LUANO WM YaCTUYHO, Ha OMNpeAeneHa cyma,
3annaTeHa upes TpaHcakuma ¢ Kapta. TakoBa Bb3CTaHOBABaHE Ce WU3BbPLIBA OT CTPaHa Ha baHKaTa-usgaten Ha
KapTaTa, Nopaau AOMYCHATW Hapy npu np! TO Ha NAALWAHETO MK U3BBPLIBAHETO HA TPAHCAKLMA Npu
YCN0BMATA Ha MU3Mama WM MO MHULMATMBaA Ha KapToabpikaTens. baHkaTa, 06paboTuna nnalaHeTto Ha Tbproeeua,
MMa Bb3MOXHOCT Jla TO NPeACTaBM NOBTOPHO 3a NallaHe OT CTpaHa Ha KapTogbpikaTtens camo npu AokasaHa
JMNca Ha NpOMycKW B NpoLeca Ha MpUemaHe Ha NAALAHETO, PernameHTUPaHu ¢ HactoawmTe O6LWM ycnhosua 1
VHCTpyKUMUTe 33 NpuemaHe Ha nnaiaHua c Kaptu.

31. ,HepaspelueHa” (HenpaBomepHa) TPAHCAKLMA UM TPAHCAKLMA, U3BbPLUEHA NPU YCIOBUATA HA ,M3mMama“ e
TPaHCaKLMA, Cb3HaTeNHO (NpeAHamepeHo) u3BbplleHa ¢ KapTa UM KapToBM [aHHW, NPUA06UTM NO He3aKoHeH
HauuH (u3rybeHa, oTKpagHaTa, nonydeHa Ha 6asata Ha danwmemM AOKYMEHTU U Ap.), KakTo U ¢ danwmduumpara
1AM nognpaseHa KapTa, WM C NPUCBOEHW KapTOBM AaHHU. TakaBa TPaH3aKUMA e HanpaBeHa 6e3 3HaHMeTo U
CbrNACMETO Ha aBTEHTUYHUA KapToabpiKaTen 1 6e3 HeroBoTO paspeLueHie, KaTo NOCAEAHUAT OTKa3Ba fa NpusHae
pasxoauTe, CBbP3aHM C HeA.

32.(HoB B cuna ot 01.09.2020 r.),KoHduaeHumanHa wHbopmauma“ o03HayaBa: BCUYKM GAKTU, AaHHK,
obcToATencTsa, MHGOPMaLMA W/MAM AOKYMEHTH, KaTo, HO He Camo: BCUYKM [JaHHW, MHbOpMauMa, daKTy,
obcToATencTBa M/MAN [OKYMEHTH, OTHAcAW ce [0 ynpaBieHWeTo Ha BaHKaTa, TbproBCKUTEe M onepauuw,
MapKeTUHroBaTa [eiHOCT, KOpnopaTUBHOTO pasBUTUe, MpaBHaTa JeiiHocT, 6usHec nnaHoBeTe M 6u3Hec
NPOEKTUTE, B T.M. CTPATErnW, KOHUEMUWM, NPAKTUKK, BIOAKETH, paspeleHus, MHGopmauma 3a npesocTaBaHU
ycnyrm, WHGOPMaLMA OTHOCHO MPOLLECH, TEXHONOTUM W TEOPUM, KOMMIOTbPHU MPOrpamu, [AaHHWU W KoAoBe,
dupmeHn npoyusaHMA, OBEKTU Ha WMHTENEeKTyanHa COBCTBEHOCT, HOY-Xay, MPOEKTHWU [OKYMEHTM, CK/OYEeHU
[l0r0BOpPU, AOTOBOPHM OTHOLIEHMA, 06pa3sLy Ha AOTOBOPY, MONUTUKK M NpoLeaypy, LeHoobpasyBaHe, puHaHCoBa
MHDOPMaLMA, KaKTO U BCAKA Apyra MHbopmaLma, (paskpuTa AUPEKTHO UM MHAMPEKTHO), cBbp3aHa ¢ baHkaTa, ¢
HeliHaTa TbProBCKa AeHOCT, BMBLIM, HACTOALM M NOTEHLMANHN KAMEHTU N KOHTPAreHTH, TbProBCKM NapTHLOPH, B
KaKBaTo U Zla e popMa, BKNIOUMTENHO MHPOPMaLMA, NPeAOCTaBeHa YCTHO U BCEKM AOKYMEHT, eNeKTpoHeH dain
VAN BCEKM APYr HAYMH Ha NpeoCTaBAHE MM 3anucBaHe Ha MHHOPMALIMA, KOUTO/ATO CbAbPKA UM NPOU3TUYA
WK e KonupaH/a oT nocoyeHata no-rope uHpopmauus. KoHduaeHumanHa e u uHbopmaumaTta, Kosto BaHkata
M3pUYHO € Mocounna W onpejenuna B nucmeHa dopma kKato KoHduaeHumanHa uHdopmauma. He cberasnasa
KoHduaeHumanHa nHpopmaums nHpopmaumaTta, Koato: (1) e uamn e craHana obWOAOCTbNHA U3BBH C/ly4auTe, B
KOWTO TOBa € AMPEKTEH WUAW UHAMPEKTEH Pe3ynTaT OT HapylaBaHe Ha 3ab/KEHMETO 3a onassaHeTo 1 (2) e
CTaHana W3BecTHa Ype3 oduLManeH U3TOYHUK Ha Tbproselia.

1l OBLUU NONOXKEHMA

1.1. baHKaTa, B KayecTBOTO Ha AOCTaBYMK Ha MAATEXHU YCAYrM, OBCAYKBALL W3BLPLIBAHETO HA MAATEXHU
onepauun ¢ Kaptm u kato npeactaButen B bbarapua Ha mexayHapoaHuTe cucTemu 3a nnawaHua VISA u
MASTERCARD, pa3s1Ba 1 NoAAbPHKA MPEKa OT TbProBCKW U APYrv 06eKTU, KOUTO Npuemat KapTu KaTto cpeacTso
33 M3BBLPLUBAHE Ha NNATEXHM ONepaLmm.

1.2. bBaHKaTa WM3NbLAHABA PONATA Ha MAaTeXeH MOCPEAHUK B OCBLIECTBABAHETO Ha 6€3HA/MYHOTO KapToBO
nnawaxe Ha NMOC TepMUHan — peaneH u/unvBupTyaneH.

1.3.  (v3m. 08.03.2019r.) BaHKaTa npeAocTassa Ha TbproseLa Bb3MOMKHOCT Aa NOJIy4aBa niawaHva ¢ Kapti npu
NOKYMKa Ha HEeroBM CTOKM U/UAM YCAYrv 1 Ce 3a/bA1XKaBa, B CbOTBETCTBME C HacToAwwmTe O6wum ycnosus, [orosopa
3a NMOC u npu cnassaHe Ha NMPUNOXMMOTO 3aKOHOAATENCTBO, Aa OBC/NYKBa M3BLPLIEHUTE NAALWAHWA U Aa
ocyeToBoAABa No CMeTKaTa Ha TbproBeua BCUYKM HapeAeHW B Herosa No3sa NAalaHna Ha CTOKW U/UAu ycayru ¢
KapTh, KoUTO ca M3BbPLIEHN B CHOTBETCTBUE C UHCTPYKUMMTE 3a NpUeMaHe Ha nnawanua ¢ Kaptu.

2.1. (u3m. 08.03.2019r.) TbproBeubT ce 3ab/KaBa B CbOTBETCTBME C HacToAwmTe O6wm ycnosus, [Jorosopa 3a
MOC v npu cnassaHe M3UCKBaHWMATA Ha MHCTPyKUMMTE 3a NpuemaHe Ha nnawaHua ¢ Kapti, ga npuema
npaBOMepHM NnawaHua ¢ KapTi npu NoKynka Ha HeroBW CTOKU W/WUAM yCayru OT cTpaHa Ha KapTogbpartenu.
BaHKaTa He npunara Npasuia, KOUTO 33/ib/KaBaT Tbproselia, KOMTO e Npuen Aa nosnyyasa nnawanua c Kapra,
u3pajeHa oT eAuH wsgaten, Ja npuema u Apyrn Kapti, U3gafeHu B pamKuTe Ha CbliaTa MAaTexHa KapTosa
cxema. B cnyvaii ye TbproseubT B3eme pelleHMe Aa He Npuema onpeaeneHn Kaptu uauv Apyrn nnaTexHu
MHCTPYMEHTW Ha fjafeHa NaaTexHa KapToBa CXema, Toi ciefBa fja yBe4oMu notpebutenute AcCHO U eaHO3HAYHO
no cbUWOTO Bpeme, NO KOeTO WHMOpPMMPa MOTpebuTenMTe 3a MPUEMAHETO Ha APYrM KapTu W NiaTexHu
MHCTPYMEHTM Ha MaaTexkHaTa KapToBa cxema. Tasu MHPOPMaLMA Ce M3nara Ha BMAHO MACTO Ha BXOAA Ha
TbProBCKOTO NMOMelLieHMe 1 Ha KacaTa. B ciyyait Ha npoaa6u oT pascToAHWe Tasu MHGOPMaLUMA ce MOMeCTsa Ha
yebcaiiTa Ha Tbprosewa Uamn Ha Apyr NPUAOXKUM €NEKTPOHEH UK MOBUAEH HocuTen.

2.2. ToproseubT ce 3aAb/kaBa Aa 3annaula Ha baHKaTa BCMUKM TakcW, KOMUCUMOHW M APYrM PasHOCKM Mo
OTKPMBAHETO U NOAAbPMKAHETO Ha CMeTKaTa, KaKTo W Tesu, Bb3HWUKHAAW BbB BPb3Ka C npegoctaBeHna my MOC
TepmuHan, cbrnacHo [lorosopa 3a MOC, HactoawwTte O6lWM ycnosua M AeiicTBawata npunoxuma Tapuda 3a
TaKCMTE W KOMMUCMOHUTE, KouTo HOpobaHk Bbarapua A[l npunara No M3BbPLWBAHM YCAYrU HA KAMEHTU -
topuanyeckn nvua ("Tapuda/ta"). C noanvcsaHeTo Ha Hactoswmte OBy ycnoswa TbproseubT Aasa CBOETO
M3pUYHO, 6e3YCN0BHO M HEOTMEHUMO Cbrnacke Ha baHkaTa Aa cbb1pa Npu HEOBXOAUMOCT C/yKeBHO OT CMETKUTe
My, OTKPUTM NpK HeA, Ab/KMMUTE OT Tbprosel,a Cymmn BbB Bpb3ka ¢ [lorosopa 3a MOC, KaKTo 1 Aa yAbpKa Takmsa
CYMM OT Herosu 6belly B3emaHua.

3. (u3m. 08.03.2019r.) MpeanaraHuTe oT baHKaTa LLEHOBM YCNOBUA Ce ONPeAenaT 3a OTAeNHWUTE NPeAOoCTaBAHU OT
Hea ycnyrv Ha Teproselia, onosecTaBaT ce no 6paHaose KapTu u ce 40roBapaT mexay cTpaHuTe B [lorosopa 3a
NOC. BaHkaTta npepocTaBa obocobeHa MHGOPMALMA 33 pasmepa Ha OBMEHHWUTE TaKCH MPUNOKUMMU 33 BCUYKU
KaTeropum nnaTexxHW KapTh, KOATO Ce OTHAacA 3a N/aTeXHM Oonepauyuy, U3BbLPLIBAHW B PamKuTe Ha EBponeiicku
Cbl03, NPU KOWUTO KAaKTO A0CTAaBUMKBT Ha NATeKHA YCAyra Ha naatela (KapToAbpiKaTens), Taka U AOCTaBUMKBT Ha
nnaTexHa ycnyra Ha nonydatens (baHkata) ce HaMMpaT B Cblo3a, KaKTo cnesga: [lebutHu kapTu (Visa, Mastercard)
— 0.2%, KpeanTHu kaptu (Visa, Mastercard) — 0.3%, MpeannateHun kaptu (Visa, Mastercard) — 0.2%, BusHec
AebutHn kapTv (Mastercard) — 1.3%, Busnec kpeauTtHu kaptv (Mastercard) — 1.3%, BusHec gebutHu kaptv (Visa) -
0.75%, busHec kpeauTHu KapTu (Visa) : Visa Business — EMV Chip — 1.35%; Visa Business — Electronic Commerce —
1.45%; Visa Business — Standard — 1.60%; Visa Corporate&Purchasing - EMV Chip — 1.55%; Visa
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Corporate&Purchasing — Electronic Commerce — 1.65%; Visa Corporate&Purchasing — Standard — 1.85%,
ebutHu kaptv (BCard) — 0.1%, [le6uTHu kapTu (Borica) — 0.2%, KpeauTHu kaptv (Diners) —0.3%.

3.abaHKaTa M3roTBA eXeMeceyHO M OCUTypABa Ha Pasno/IOKeHWe Ha Tbprosela KaTo My W3npalwa npu
NOWUCKBaHE CNpaBKa 3a M3BbPLIEHUTE MAATEXHM Onepauumn ¢ Kaptn Ha MOC, B KOATO ce MOCOYBaT OTAENHO
obMeHHaTa Takca M TakcaTa 3a OBC/yXBaHe Ha Tbproseuad. OTHOCHO OBMEHHUTE TaKcW, TbProseubT ce
cbrnacasa MHGopmaumaTa Ja Gbae rpynupaHa no mapka U KaTeropua NoTpeGUTeNCKW KapTW, U3faZeHn u
NON3BaHK B PaMKUTE Ha EBPONecKna Cbios.

3 baHKaTa He e CTpaHa B NPaBOOTHOLIEHMATA MeXzy TbproBeua U HeroBuTe KAMEHTM, OTHAcALM ce A0
OCBLUECTBABAHATA OT HEro AEMHOCT MO npejnaraHe Ha CTOKWM W/WUAW YCAYTW, TAXHOTO Kayectso u/wan
KO/IMYeCTBO, CPOKOBETE 3a AOCTaBKa U/WN U3MbJIHEHUE W AP. U He KOHTPO/NMPa NpeJmeTa Ha CAENKUTe, No
KOWTO Ce MU3BBPLUBAT NAALaHNA ¢ KapTu. Beuuku cnopose mexay Toproseua u Kaprogbpikatenure no nosog,
KauyecTBOTO, LieH!Te, J0CTaBKaTa U Aip., CBbP3aHK C NpeJMeTa Ha CeNKUTe, ce pelaBaT Mexay Tbproseua v
KapToabpiKaTenuTe U He aHraxmMpar o HUKaKbB HaYMH OTFOBOPHOCTTA Ha baHKara.

IV. IMMUT HA NOC YCTPOWCTBO. MAKCUMAJIEH IMMUT NPUTPAHCAKLUMN

1.1.MaKcumanHaTa cyma, 4o pasmepa Ha KOATO MOXe Jja Ce U3BbPLUM eAHOKPATHO nnaljaHe ypes Kapta Ha
CbOTBETHOTO TEPMUHANHO YycTpoiicTBo MOC (MakcumaneH MO3BOMEH JIMMUT 3a efHa TpaH3aKuua) ce
onpepaena efHocTpaHHO oT baHkaTa u ce Bnucea B [lorosopa 3a NOC.

1.2. baHKaTa MMa NpaBo [a MPOMEHW MO HeWHa MPELEHKa, BKAKYUTENHO M Ja HyAUMpa pasmepa Ha
MaKCUMasHO paspelleHns IMMUT Ype3 NUCMeHO u3BecTue o Tbproseua ¢ HesabaBeH edekT, KaTo noema
aHraXKMMEHT /la He YNPaXKHABa TOBa CY MPaBO HEOCHOBATE/THO.

2.1. TbproBeubT ce 3aAb/KaBa Ja cnassa onpegeneHus JIMMUT M HAMA NpaBo fAa pasgens cymata Ha
NNalaHeTo no ejHa CAeNKa, U3BbpLIeHa Ype3 KapTa Ha JBe WM MOBEYEe MO-MaskM CyMM, KOUTO CYMapHO
Ha/IBULLIABAT NO3BONEHUA IUMUT.

2.2. B cnyyauTe, KoraTo cymaTa Ha N/iallaHeTo 4Ype3 u3nonssaHe Ha Kaptata no egHa cAesnka uau moseve
CAENKM, CKAOYEHU OT KapToabpKaTens B pamKuTe Ha eAuH AeH, HaaBuWwasa MaKCMManHO NO3BOMEHWA
numuT, ToProeeLbT MMa NpaBo Aja U3KCKa M NOJIyUM CreLmanHo paspelueHne oT baHKaTta 3a eJHOKpaTHO U 3a
KOHKpPETHUA Cay4ait yBenndeHue Ha /lumuTa, 3a Aa MOXe nnawaHeto ga 6bae u3sbplieHo 6e3 cymata ga
6bae paspeneHa. CneunanHoTo paspelueHne nog ¢popmata Ha LMdPOB Ko ce npegocTasa oT baHkata no
HeliHa npeLeHKa 1 6e3 HeocHoBaTeIHO 3abaBAHe.

2.3.3a yenute Ha NpeaxoAHuA un. 2.1, 3a eAHa HeJenMMa cAeska ce CYuTa AOroBOPBT, KOMTO Ce CKoUBa
mexay Toproseua u Kaprogbpsaten 3a NpefoCTaBAHETO Ha CTOKW W/UAM YCAYTU, HE3aBUCMMO Aanu
Npe/ioCTaBAHETO Ha CTOKMTE U/WUAW YCAYTUTe ce U3BBLPLLUBA HA YaCTU UM NPOABXKABA 33 BPEMe, NOo- AbAT0 OT
€AVH [eH, WAW CbAbPKA NPeAOCTaBAHe Ha CTOKW W/WUAW YCAYrM OT criomarateneH wau Apyr nogobe
XapakTep.

2.4. TbproBeubT e ANbXKEH Ad HE pasKpWBa Ha TPETU HEONPABOMOLUEHM AMLA JIMUTA Ha YCTPOWCTBOTO, HUTO
[HeBHMA IMMUT Ha KapTaTa, C KOATO e U3BbpLUeHa TpaHcakumATa Ha MOC, B cyyaid, e My e CTaHan U3BEeCTeH,
HUTO KaKBUTO 1 @ 6uno apyru AaHHM 3a KapTogbpiatena, KapTaTa v caenkara.

3. YcnosuATa OT HAaCTOALWMA Pa3Aen ce Npunarar, LOKONKOTO Mexay Tbproseua v baHKaTa He e yroBopeHo
Aapyro.

V. OBLUU 3AAB/MKEHUA HA TbPTOBELLA

1. ToproBeubT ce 3afb/kaBa fa yBeaomaBa baHKkaTa MMCMEHO, B CPOK He MO- KbCHO OT 15 paboTHu AHM
npesu BNN3aHETO B CUNA 33 BCAKA NPOMAHA:

1.1. cebp3aHa ¢ BNMcBaHe B TbProBCKUA Perucrup;

1.2. cBbP3aHa C NpemeTa Ha AeifHOCT Ha TbPTOBCKMA 0BEKT M/MUIN HauMHa Ha OCblecTBABaHE Ha TbproBcKaTta
My AeiHoCT;

1.3. cBbp3aHa C MECTOMONOKEHNETO Ha TbProBCKMA 06EKT U/Mn MHTepHeT cTpaHuLaTa my.

2. TobproseubT MOXe fia U3MON3Ba KakBaTo U Aa 61n0 Gopma Ha peknama Ha Bb3MOMHOCTTa U ycoBMATa 3a
npuemaHe Ha naawaxua ¢ Kaptu, camo cnes U3pUMUHOTO Npe/iBapUTENHO MUCMEHO Cbrnacke Ha baHkaTa

3. TbproBeubT ce 3af4b/KaBa Aa He Npejanara CTOKUTE UAM YCAYTUTE Ha NO-BUCOKMU LieHU (B CpaBHeHue C
ueHata npu nnawade B 6poi) M Aa He u3nckBa oT KaprogbpKaTtenute AONBAHUTENHWU TakCU WAKU ApYrv
pasxoAM 3a WU3NON3BAHETO Ha MNATEXHWUA WHCTPYMEHT, B CAyYaii e MoTpebUTeNAT 3annalla CTOMHOCTTa Ha
MOKyMnKaTa nocpeACcTBOM TpaHcakums ¢ Kapra.

4. ToproBeubT ce 33/b/KaBa a He NOCTaBA OrpaHUYEHMA OTHOCHO M3MNON3BaHeTO Ha KapTa, KoATo e B3en
pelleHre Aa Np1ema, B 3aBUCUMOCT OT TOBA KOM € HEeMHUAT U3faten, HUTO Aa NOCTaBs OrpaHUyeHUs npu
13non3BaHeTo Ha KapTu, KOUTO ca Ha efHa M CblUA MapKa, OT e/jHa M CbLUa KaTeropua 1 3a KOUTO ObMeHHaTa
TaKca e perynupaHa, cbraacHo rnasa Il ot Pernament (EC) 2015/751 (t.e. KapT Ha KapTosbpmatenu —
notpe6uTenn No cMMUCHLAA Ha 3aKOHa 3a 3aluuTa Ha noTpebutenute).

5. TbproseubT ce 3aAb/KaBa a He 3aN1cBa U CbXPaHABA MO/ HUKaKBa GOpMa AaHHM OTHOCHO KapTu, KaTto,
HO He Camo Mb/ieH Homep Ha KapTa, CPpoK Ha BasMAHOCT Ha KapTa, JaHHW OT MarHWTHaTa NbTeKa, KojoBe 3a
curypHocT kato CVV (Card Verification Value), CVV2 (Card Verification Value 2), iCVV (Chip Card Verification
Value), PVV kog (PIN Verification Value) CVC1 u CVC 2 (Card Validation Code), 4CSC n 5CSC (Card Security
Code) 1 ap. CbxpaHABaHe Ha HOMEP Ha KapTa, CPOK Ha Ba/NMAHOCT U uMe Ha KapTogbpikaTes e no3BosieHo
CaMo Npu U3NO0N3BAHE HA UMNPUHTEP UK NNALLAHUA 663 NpUCHCTBUE HA KapTa.

6. TbproseubT ce 3a/b/XKaBa Jla CYMTa 3a NOBEPUTE/IHA U A He PasKpMBa MO KaKbBTO U Aa 6UN0 HauMH npes,
TPeTM Auua MHGOpMaLWs, OTHacAWaA Ce A0 WMeHaTa WU CMeTkuTe Ha KapToabpaTenute, Homepara Ha
KapTuTe, ocbluecTBeHUTe NAalaHKUA C TAX, KaKTo U Apyra MHGopmauma 3a KapToabpikatenute, cTaHana my
M3BeCTHa BbB BPb3Ka C HacToAwmTe 06w ycnosua v forosopa 3a MOC, KaKTo M Aa OCUTYpYH CNa3BaHeTo Ha
TOBa yCN0BME OT BCUYKM LA, NPUEMaLLy NNalaHua ¢ KapTv B HEroBM TbProBCKU OBEKTH, OCBEH B CyyauTe,
KOraTo cblyata MHGOPMaLMA ce/Ba Aa ce NPeAOCTaBy Ha AbPKaBEH OpraH /UK Ha TPETU ONPaBOMOLEHM
/Mua Npu cnassaHe Ha NPUNOKMMOTO 3aKOHOAATENCTBO.

7. TbproBeubT ce 3aAb/KaBa [a Cnassa CTPUKTHO pasnopefbuTe Ha [eiCTBALLOTO 3aKOHOAATENCTBO,
CBbP3aHM C yNpakHABAHETO Ha AEeiHOCTTa My M Mo-CneuuanHo, HO He camo, fa ce CcbobpasaBa CbC
33aKOHOBWTE pasnopeAbu OTHOCHO CAE/KM, CKIIOYBAHM OT PasCTOAHWME W/WUAM TakMBa, KOUTO Ce CK4BaT
M3BbH TbProBCKMA 0BEKT, KaKTO U BCUYKM pa3nopenby, CBbp3aHM CbC 3aluTaTa HanoTpebutenute.

8. KaTo rapaHuua 3a HafNIeKHO M3MbAHEHWE Ha BCUYKM NOETH OT Tbproselia 3aAb/xeHUA no [orosopa 3a
NOC, HacToAwmTe OBWM YCNOBMA U NPUNOKEHUATA KbM TAX, BaHKaTa MOXe /la nMoucKa Npu CKtouBaHe Ha
Jorosopa 3a MNOC, TvproeeubT Aa NpefocTasu lapaHUMA 3a U3NbAHeHWe nog dopmaTta Ha mMapuyHa cyma,
BHECeHa Mo nocoyeHa cMeTKa B baHkaTa, B pasmep, onpeaeneH 8 [lorosopa 3a MOC.

8.1. TbproselLbT ce 33/ib/KaBa fla OCUTypU NOCTLMNBAHETO Ha NOCOYeHaTa rapaHLMOHHa Cyma Nno cMeTKaTa B
cpoK ot 3 (Tpu) paboTHM AHM OT cKatouBaHe Ha Jorosopa 3a MOC 1 Ja NoaAbpKa pasmepa Ha rapaHLuATa B
CbOTBETCTBME C JOrOBOPEHOTO 33 LIE/NMA CPOK Ha AelicTeue Ha [lorosopa 3a NOC u ao 13 (TpuHaaeceT) meceua
cnef npekpaTABaHeTo My.

8.2.baHKaTa ocBo6oxAaBa [apaHuMATa 3a u3NbAHeHMe B CPoK Ao 13 (TpuHageceT) meceua cnep
npekpaTasaHe Ha [lorosopa 3a MOC, Npu ycnosue, Ye NMNCBAT OCHOBaHMA 3a 3a/lbPXKaHETO Ha KakBaTo U A3 e
cyma no Hea. OcBOBOX/AAaBAaHETO Ce W3BLPLIBA 4Ype3 MpeBex/jaHe Ha CbOTBETHAaTa cyma no CmeTKa Ha
Tvproseua.

8.3. baHKaTa Aa “Ma NpaBo Zla 3a/ibPXM CbOTBETHA YacT U Aa Ce Y/I0BNETBOPM OT [apaHLMATA 33 BCUUKM CBOW
B3eMaHuA BbB Bpb3Ka C [lorosopa 3a MOC, BKAKUMTENHO, KOTAaTo NO BUHA MAM Ha PUCK Ha Tbproseua e
npeTbpraAna Bpeay, KaTo yCBOM Takasa 4acT OT [apaHUMATA 33 U3Nb/IHEHUE, KOATO CbOTBETCTBA Ha B3EMaHEeTo
M, onpeaeneHo cbraacHo [orosopa 3a MOC, HacToAwwmTe O6LWM yCA0BUA U NPUNOXKEHUATA KbM TAX. baHKaTa
Noema aHraXMMEHT U Ce 33/Ib/IKaBa Aa NPUCTBNM KbM YNPaXkHABaHE Ha TOBa CM MPaBo, Camo B Cyyail Ye no
CmeTKkaTa Ha Tbproseua He Ca Ha/AM4HU HeobXOAMMMTE cpeAcTBa M TA He 6UM Morna Aa yAOBNETBOPU
B3eMaHWATa CU MO pe/ja Ha CyKeBHOTO cbbrpaHe Ha OCHOBaHMeE AazleHoTo oT Thproselia Cbriache 3a ToBa.
8.4. BbB BCEKM CNyyail Ha 3agbpikaHe Ha lapaHumaTa, baHkata yBegomssa Tbproseua 3a 3aAbpXKaHETO U
HEroBOTO OCHOBaHWe. 3a/ibpXaHeTo Ha MapaHLMATa U3LAN0 WM YaCTUYHO He M3YeprBa NpasaTa Ha baHkaTa
/a Tbpcu obeslueTeHre B NO-roNAM pasmep.

8.5. Korato baHkaTa ce e ygosnetsopuna oT lapaHumata u [orosopsT 3a MOC npoabaasa ga e B cuna,
TbproseubT ce 3a/b/XKaBa B CPOK A0 5 (NeT) AHu Aa AonbaHM MapaHUMATa, KaTo BHeCe CbOTBETHaTa Cyma no
cmeTKaTa Ha BaHKkaTa. HeusnbiHeHWETO Ha TOBa 3af4b/KEHME, KAKTO M Ha 3afb/KeHWeTo no un. 8.1. 8
NOCOYEHNUTE CPOKOBE, € OCHOBAaHWE 3a e[JHOCTPaHHO NpekpaTABaHe Ha [lorosopa 3a MOC oT cTpaHa Ha
BaHKaTa ¢ yBeAoMNeHMe C HesabaBeH edekT.

D ostbanic

Pewerua 3a mBoemo ympe

8.6. BaHKaTa He Ab/MKM NMXBA 33 BPEMETO, Mpe3 KOETO cpeAcTBaTa No lapaHuMATa ca NPecTosnu npu Hea
3aKOHOCbOBpasHo.

VI. Bb3CTAHOBABAHE HA NJIATEHU CYMW. PA3BAJIAHE HA CAE/IKU. OTTOBOPHOCTU

1.1.B cnyyait 4e, Ha OCHOBaHWe, NPOMU3TUYALLO OT OTHOWEHMATA Mexay Toproseua U KapToabpiatens (8 T.4., HO
He CamO — BPbLUaHe Ha NNaTeHU CTOKM, BKAIOUYMTENHO NOPaau AedeKT UK NNNCK, MU HeM3NON3BaHe Ha NiaTeHa
yCnyra, WA HefOCTaBAHe Ha nnaTeHa CTOKa), TbproBeubT Ab/KM BPbUAHE Ha CyMWTe, NaaTeHu oT
KapToabpkaTena upes TpaHcakuma ¢ KapTta, TbproBeubT ce 3aJb/aBa Aa He Bb3CTaHOBABA CTOMHOCTTa Ha
BbPHATUTE CTOKM U/UAK yCayrM Ypes BpbluaHe B 6poit uam upes 6aHKoB TpaHcdep Ha 3annateHata ¢ Kapta cyma, a
[la NpefjoCTaBm Apyrv CTOKM, UAW YCAYTA Ha CbLATa CTOMHOCT, UAn Aa usgaae KpeautHo ussectve (nog ¢popmara
Ha pasnucka ot MOC 3a Bb3CTaHOBABAaHE MAM 3a aHY/NMPaHe Ha MOKyMKa), KoeTo Aa 6bie MoAanMUcBaHO OT
Toproseua, KOMTO e ANbKeH A3 npejafe eduH eksemnaap Ha Kaproabpiatens u eauH Ha baHkata, Ha
OCHOBaHMe Ha KoeTo baHKaTa Lje NpuxBaHe AbMKUMUTE CyMU MO KPeAUTHOTO U3BECTME OT C/1e/BallioTo NaallaHe,
[AbAKMMO Ha Tbproseua.

1.2. NMpu nouckeaHe oT baHKata, TbproBewbT ce 3aAb/Kasa A4a M NpesocTaBu AOKYMeHTH, ¢ KouTo BakaTta aa
yAocToBepM Mpes, CboTBeTHUA KapToabpikaten, pecn. nped obcnyksawara 6aHka Ha Kaprogbpsatens, ye
noZ/iexallata Ha BpbLIaHe Cyma e Bb3CTaHOBEHa/NOA/IeXM Ha Bb3CTaHOBABAHE N0 NPe/BUAEHUA OT 3aKOHa pes,.
1.3. TbproBeubT HOCKU OTFOBOPHOCT Mpef, BaHKata B cayyail Ha MOCNeABAlM MPETEHUMM NO OTHOLWEHME Ha
TpaHcaKuuATa oT cTpaHa Ha KapToabpikaTtensa kbm baHKaTta.

2. BbB BCUYKM Cly4amn TbproseLbT HOCK Mb/HaTa OTFOBOPHOCT 3a HEAOCTaBAHE U/WAM 3a [OCTAaBAHE C KAKBUTO U
fa 61no HeaOCTaTbUM MM IUNCKU Ha MOPBYAHUTE CTOKM M/UAM YCAyrW, MpejnaraHu OT Hero W 3aniaTeHu ot
Kaptoabpikatenute nocpeactsom Kapta, 1 e AbeH A3 KOMNEHCUPA BCAKO TPETO inLe (BKAtounTenHo baHkara)
3a KaKBUTO 1 Aja € BPeAu, KOMTO TO MOKeE Aa e NPeTbPA/O NOPaAN HEM3MbIHEHWUETO Ha 3aJib/IKEHNATA My.

3. HaHeceHuTe WMMyLLECTBEHW Bpeau W/van wWeT Ha BaHkata u/unu Ha KaproabpaTenu, BcieAcTsue Ha
HenpunaraHe UM HETOYHO MPUNAraHe OT CTpaHa Ha TbproseLa U/UAK OT HETOBU CYXKWUTENM U/WUAN OT APYTU L,
obcnyxeawm np TO Ha niaty ¢ Kapth B Tbprosckute obektn Ha Tbprosela, Ha HactoAwmTe 06w
ycnosus, florosopa 3a MOC 1 HerosuTe NPUAOKEHNA, BKAKOUUTENHO, HO HE M34epnaTenHo Ha MHCTpyKuuuTe 3a
npuemaHe Ha naalwaHna ¢ Kaptn u ykasaHuata Ha baHkata, ce Bb3cTaHOBABAT OTTbproseLa.

4.1. BaHKaTa He HOCW OTFOBOPHOCT 3a BPEAM U HAMA aHTaXXMMEHT 33 paspeluasaHe Ha KaKBUTO W Aa 6uo crnopose
mexay Toproseua, Kaptogbpskatens, Onepatopa W Apyrute yyacTHuuM B Cuctemata Bopuka BbB Bpb3Ka C
OCbLUECTBABAHETO /1M He Ha KOHKPEeTHaTa cAenka, No KoAaTo TbprosaLbT e nosyunn naatwaHe ¢ Kaprta upes NOC.
4.2. baHKaTa He HOCW 1 OTFOBOPHOCT 3a BPeAy, MPUYMHEHN NPU HeNpaBOMEpPHO U3Mnon3BaHe Ha KapTa oT uue,
KOeTO He e onpaBomolueH Kaprogbpsaten. B Tesu cayyau ce npunaraT ycnosusTa, MOCOYEHW B pasgen
,OcnopeHu nnawaxua“ no- gony.

5. OTroBOpHOCTTa 3a BPeAW, NPUYMHEHM NOPaAM HEMPABUHO OCYETOBOAABAHE, APUTMETUYHA rpeLKa,
noNy4YaBaHe Ha rpelleH pesynTaT UM HegbMKMMa Cyma oT Tbprosela WAW ApYrU MogobHu, ce onpeaena no
obLwma pea,.

VII. OCMOPEHU NNALLAHUA

1.1. baHKaTa 1 TbproBeLbT NprUemart, Ye Npu OCNOpBaHe OT CTpaHa Ha KapToabpaTen Ha TpaHcakuuu ¢ Kapta,
M3BbPLUEHU Ha BUPTyaneH u/wuam peaneH MOC, HAMMpPaT NPUNOKEHWE NPABUATA U NPOLEAYPUTE 33 OCMOPBaHe
Ha TpaH3aKuumM Ha cboTBeTHaTa MKO.

1.2. B npouieca Ha ycTaHOBfIBaHe Ha OCHOBATENIHOCTTA HA OCMoOpBaHeTo, BaHKaTa ce PpbKOBOAW OT MOCOYEHUTE
npasuna u npoueaypu Ha MKO, AeMCTBALWOTO 3aKoHoAaTencTso Ha Peny6auka bbarapua u nonydeHata
MHbOOPMaLMA OT KOMMNETEHTHU AbpKaBHU W MEXAYHAPOAHU UHCTUTYUMKM, Apyru  6aHku, BOPUKA,
NpPaBoOXPAHUTENHM W NpaBopasfasaTenHu opraHu. Kato BannaHo fokasatencrso mexay bavkata u Tvproseua,
BbB BPb3Ka C M3BbPLIEHM NnalaHna ¢ KapTv B nonsa Ha Tbproseua Ha BUpTyaneH u/unu peanex NOC npu Hero,
ce npuMema M BCAKA OTHOCMMA MHPOPMAUMA Ha ENEKTPOHEH, XapTUEH WAW APYr HOCWUTEN, BKIIOYMTENHO 3a
YCTaHOBABAHE Ha KOHCTaTMpaHW HapyleHuA Npu Tbprosela 1 KaTo OCHOBaHMWe 3a NpeJABABaHe Ha UCKOBE cpeLly
HEro 3a Bb3CTaHOBABaHE Ha Bpeaw.

2.1. BaHKaTa M TbproBeLbT Ce 3a4b/KaBaT B3aMMHO A3 CU CbTPYAHMYAT NPU OCHLIECTBABAHETO Ha BCUUKM
AEVHOCTY, CBbP3aHM C naawanua ¢ Kaptu Ha peaneH uau suptyaneH NOC 1 Aa cu CbAeCTBAT NPy Bb3HUKHANW
CbMHEHWA U/MAN NOCTbNMAA MHPOPMALMA 33 HENPABOMEPHY TPAHCAKLMM U NPYU YCTaHOBABaHE OCHOBATENHOCTTA
Ha OCnopeHy TpaHcakumn. TbproseubT ce CbrnacABa Aa NONOXKM BCUYKM YCUAMA 3a OrpaHM4YaBaHe Ha CyyauTe
Ha HenpaBOMepHO M3nonsBaHe Ha KapTh, a baHKaTa 3a Tasu uen My npejocTaBA cBouTe WHCTPyKUuMM 3a
npuemae Ha nnawaHua c Kaptu.

2.2. baHKaTa OCbLIECTBABA MOHMTOPUHI BbPXY W3BbPLIBAHWTE TPaHCaKuuu ¢ KapTu, ¢ ornes ycTaHOBABaHe
W3BbPLUBAHETO HA HEPA3PELLEHN NIATEXKHMU onepauum (TpaHcakumm) ¢ Teau KapTu, Kato Npu HEO6XOAUMMOCT MOXKe
[la N3ncKBa, oT TbproseLja MHGOPMALIMA OTHOCHO OTAENHM TPAHCAKLMK U3BbPLIEHU CKapTu.

2.3. baHKaTa Ma NnpaBo Ja M3BbPLIBA NEPUOAMYHM NPOBEPKM NpW TbproBeua Ha afpecuTe Ha U3BbPLUBAHE HA
TbproBckata My AEMHOCT, KaKTO U Ha afpecuTe, Ha KOUTO TOM npuema naawauus ¢ peaneH MOC, ga usnckea
[IOKYMEHTU 1 Aa NpoBepABa NHTepPHeT CTpaHMLaTa My.

2.4. bBaHKaTta uma NpaBo e4HOCTPAHHO Aa Hanara AONb/AHUTENHU U3UCKBAHUA UMW OFPAHUYEHUA NO OTHOLWEHUe
Ha nnalwannAaTa ¢ Kaptn npu Tbprosewa, KOUTO Ca 3a4b/IKUTENHN.

2.5. Tpu ocbliecTBABaHE HA MOCOYEHWsS MO-FOPe MOHWUTOPUHI M/UAKM NpU CbMHEHWe Ha BaHkata wu/unu npu
nonyyaBaHe Ha uWHbopmauua or MKO, BOPUKA, apyru 6aHku, MBP, OAHC, npaBoOOXpaHUTENHU uAU
npasopasfaBaTesiHN OpraHy UAU APYrM KOMNETEHTHU AbPXKABHU U MEXAYHAPOAHN UHCTUTYUMK, BaHKkaTa uma
npaso Ja npoBeje CBOe pascnefBaHe (BKAWOUUTENHO C 6aHKaTa — u3gaTten Ha Kaprata), a ToproseusT ce
3aAb/KaBa Aa cbaelicTsa Ha baHkaTa v a M NpeAoCTaBA NnouckaHaTa MHGopmauma.

3.1. B cayyait Ye Npu OCBLIECTBABAHE Ha MOCOYEHMA MO-TOPe MOHUTOPUHT, BaHKaTa yCTaHOBW HepaspelleHu
TPaHCaKLUMM UM UMA OBOCHOBAHO CbMHEHME 33 M3BbPLIBAHE Ha TakMBa CbOBPasHO NpakTMKaTa Ha baHkara,
N/alaHeTo 3a KOHKPETHaTa TpaHcaKLuMA (3aBepaBaHeTo Ha CMeTKaTa Ha Tbproseua CbC CymaTa Ha KOHKpeTHaTa
TPaH3aKLMA) MOXe Ja GbAe OT/I0KEHO 0 OKOHYATENHOTO U3ACHABAHE Ha C/y4as (yCTaHOBABaHe NPaBOMEpPHOCTTa
Ha HapeaeHOoTO NnaljaHe), Ho He noseye OT 120 KaneHAAPHU AHW, CYATAHO OT AaTaTa Ha TPAHCaKLUMATA, 33 KOeTo
TbproseLbT jaBa CBOETO M3PUYHO Cbraacue. B Tesn cayyau, baHkaTa ce 3abkaBa Aa YBeAOMM B pasymMeH CPOK
Tbproseua U He My Ab/KM AUXBM 3a 3abaBa u/uan Apyra Gopma Ha obesspefa HE3aBMCMMO OT U3XOAA Ha
pascnepBaHeto.

3.1.1. Mpu noTBbPNKAEHME Ba/MAHOCTTAa Ha TpaHCaKUMATa OT CTpaHa Ha 6aHKaTa M3zjaTen Ha KapTata wuau
cbrnacHo npasunata Ha MKO uau B cayyaid, Ye TpaHcakumATa He 6bje NOTBbPAEHA, HO B MOCOYEHWA Nepuos, oT
120 KaneHaapHU HU He e NOCTLNWAO OCMopBaHe Ha TPAaHCaKLMATa OT CbOTBETHWA KapToabpiKaTes, OTI0XKEHOTO
nnawaxe ce npesex/aa no CmeTkaTta Ha Tbproseua.

3.1.2. B cnyyail Ye TpaHCaKUMATa He 6bae NoTBbpAEHA M B MOCOYEHUS Nepuoa oT 120 KaneHAapHW AHW NOCTbNU
ocnopBaHe Ha TPaHCaKLMATA, NNAWAHEeTo 3a Tasu TPaHCaKUMA ce OTaara Ao NMPUKIIOYBAHE Ha mpoueaypaTa no
ocrnopsaHe.

3.2. B cayuail Ha ocnopBaHe OT CTpaHa Ha onpasomoLeH KapTogbpskaTen Ha TpaHcakuuma ¢ KaptaTa, ussbplueHa
Ha peaneH unu suptyaneH NOC npu Teproseua, baHkaTa yBegomaABa Tbprosela v U3NUCKBa OT HEro Nosy4YaBaHe Ha
MHGOPMaLMA U AOKYMEHTH, JOKa3BalLW U3BbPLIBAHETO Ha TPAHCAKLUMATA C OFN1Ief, NPOy4BaHEe U U3ACHABaHE Ha
obCcToATeNCTBaTa BLB BPb3Ka C KOHKPETHUA BLMNPOC UM OCMOPBaHe.

3.2.1. OT Tobproselia Moxe fa 6bAe U3MUCKAHO MPEAOCTABAHETO Ha YETAMBO KOMME Ha pasnedyaTaHo OT peaneH
MOC n noanucaHo ot KaptoabpxaTtens [ebuTHO M3BeCTME 3a KOHKPETHaTa TPaHCaKLuA, OT KOeTo Aja ca BUAHM
[aHHUTE 33 U3BbPLUEHATA TPAHCAKLMA U NOANUCa Ha KapToabpikaTens, KakTo U Ha KOnuA OT APYrU AOKYMEHTH, C
KOMTO fla Ce Y/l0CTOBEpPU M3BBLPIUBAHETO Ha OCMOPEHOTO nnawaHe ¢ Kapra, KaTo, HO He camo, dakTypa 3a
noKynkKarta, duckaneH 60H, JOKONKOTO TakMBa ca HaNN4YHU Npu Tbproselia U NPeAOCTaBAHETO UM € B CbOTBETCTBUE
C U € Bb3MOXHO CbINIAaCHO MPUOXKMUMOTO 3aKOHOAATE/NCTBO, PaspelleHns U Apyra NPUIOKMMA perynatopHa
ypeaba.

3.2.2. OT Tbproseua mMoxe Aa 6ble M3MCKaHO NPeAOCTaBAHETO Ha 3anucuTe 3a TpaH3aKuuuTe U MHGopmaumaTa
33 nopbukata Ha KapToabpaTens, OCHOBaTeNHOCTTa Ha TPaHCaKLMATa, yd4acTMeTo Ha KapToawpatens,
CbrNacCMeTo My C YCNOBMATA Ha MAALAHETO M BCAKAKBM APYrM OTHOCUMM [OKasaTenctsa 3a suptyaneH MOC,
[IOKONIKOTO TaKkMBa ca Ha/MuHW Npu Tbproselia U NPeIOCTaBAHETO UM € B CbOTBETCTBME C U € Bb3MOXHO CbI/IacHO
NPUNOKMMOTO 3aKOHOAATENCTBO, PasPeLLEHNA 1 Apyra NPUNOXKUMA perynaTopHa ypeaba.

3.3, TbproseudbT e ANbKeH Jla NPeAOCTaBN U3NCKaHaTa MHPOPMaLMA U JOKYMEHTH, AOKONKOTO Ca Ha/MYHN 1
NpesoCcTaBAHETO UM € Bb3MOMKHO CbINIAaCHO NPeABUAEHOTO NO-TOpe B PamMKUTe Ha neT paboTHu AHuW. Korato 3a
npesocTaBAHETO Ha MHGMOPMaLMATA/AOKYMEHTAUMATa e HeOoBXOAMM NO-AbAbI CPOK, TbproseubT yBeAOMABA
He3abaBHO baHKaTa, KaTo CPOKBT 3a NpefoCTaBAHe Ha UHPOPMALMATA/LOKYMEHTALMATA MOXKe fa 6bae yab/KeH
[10 He NnoBeye OT AeceT PabOoTHYM IHM OT AaTaTa Ha KOATO Te Ca U3MCKaHW.
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3.4. B cayuail Ha HenpepoCTaBAHE B MOCOYEHWA CPOK Ha [OKYMEHTM, YAO0CTOBEPABALM NPAaBOMEPHOTO
M3BbLPLIBAHE Ha OCMOPEeHaTa TPaHCaKLuA, TbproseLbT onpaBomMoLiasa baHKaTa la Bb3CTaHOBM CbOTBETHATa
cyma no Kaprata, ¢ KoATO e 6Mna M3BbplIEHA TPaH3aKuMATa M Aasa 6e3ycnoBHO cbrnacve BaHkata ga
3a/1b/KM HerosaTa CMeTKa CbC CTOWHOCTTa Ha TpaHCaKUMATa.

3.5. AKo ocnopeHaTa TpaHcaKuua 6bAe 3alMTeHa yCMewHo B Xo4a Ha mpoledypaTta 3a ocnopBaHe Ha
TpaH3aKuMK Ha cboTBeTHaTa MKO, a naalaHeTo kbm TbproseLa e 610 OTNOKEHO CbracHo ya. 3.1. no-rope,
cymaTa Ha TpaHCaKuuATa ce npesexza no CmeTkaTta Ha Tbproseua He3abaBHO, 3a KOETO TbproseubT ce
yBeAOMABA.

3.6. AKo ocropeHaTa TpaHCaKLUMA He Gbje 3aluMTeHa B XoZa Ha NpoLelypaTa 3a OCropBaHe Ha TPaHCaKLMM
Ha cboTBeTHaTa MKO nopaau HensmbAHeHUe Ha 3aab/KeHUATa Ha Toprosela, TbproselLbT noema 3ary6ata,
B pasmep Ha CTOWMHOCTTa Ha TpaHCaKUMATa, Bb3CTaHOBEHa Ha KapToabpsatena upes baHkaTta — u3gaten Ha
Herosara Kapra. B Te3u ciyyau, ako naalaHeTo kbm Tbprogelia € 6110 OTN0KEHO CbraacHo Y. 3.1. no-rope,
cymarta Ha TpaHCaKLMATa He Cce Ab/KM Ha Tbprosewa ot baHkaTa, 3a KoeTo TbproseLbT ce yBe4OMABa.

3.7. B xunotesaTa no npeAxofHUA uneH, ako CmeTkaTa Ha Tbproseua Beye e 6una 3aBepeHa CbC Cymata Ha
ocrnopeHarta TpaHcakuus, TbproseusT ¢ HactoAwmte O6WW ycnoBMA npefoctasa Ha BaHKaTa M3pUYHOTO
npaBo Aa 3aAb/Mku CMeTKaTa My, a B C/lyyait Ha He,0CTaTbyHa HaIMYHOCT U IPYTW HETOBM CMETKM, OTKPUTM B
BaHKaTa, No peja Ha AUPEKTHUA AeBUT, KaTo CTOPHUPA MPELIHOTO 3aBEPEeHUEe U ro OTHece Mo CMeTKa Ha
KapToabpatens.

3.8. [0 ycTaHOBABAaHE OCHOBATE/NHOCTTA HAa OCMOPEHA TPAHCAKLUMA M/UK NPU CbMHEHUA 33 HenpaBoMepHa
ynotpe6a Ha KapTu, baHkaTa uma npaBo fa 610kupa cnykebHo CmeTkaTa Ha Tbproeelia ¢ MbAHUA pasmep Ha
cymarta no ocropeHuTe/CbMHUTENHUTE TPAHCAKLMK, 33 KOETO C HacToAwwmTe O6LM ycnosus, TobprosewsbT gaBa
CBOETO U3PUYHO CbrIacue.

3.9. BaHKaTa yBegomsaBa Tbproseua npu 610kupaHe Ha cyma/v no CMeTKata My Mo eNeKTPOHHa moLa.
BaHKaTa fAebuTMpa B CBOA Non3a CMeTKaTa Ha TbproBeua Npu MocTbnBaHe Ha CyMW 4O pasmepa Ha
HanoxeHaTa 6710KMPOBKa, 3a KOETO TbProBelLbT AaBa CBOETO M3PUYHO CbIIacKe, KaTo CNef, Bb3CTaHOBABaHe
Ha BCUYKM AbAXMMM OT Tbproseua cymu, 6aoKMpaHaTa cyma no cmeTkata ce AeBnokupa. B caydait ue
TbproseubT Npueme nocneABalla TpaHcakuma ¢ KapTa, NnaliaHeTo 3a Tasn TpaHcaKuma e 6bae yAbPKaHo,
£10 CbBUPaHETOo Ha LANaTa AbAXKUMa oT Tbprosewa cyma.

3.10. PUCKBT OT NNawanua ¢ Gpanlumnsu, HeBaAMAHN M/Unu HepefloBHW KapTu, KakTo 1 B Cllyyan Ha HapeaeHo
nnawgaHe ¢ Kapta oT HeOTOPU3NUPAHO OT aBTEHTUYHMA KapToabpskaTen Nuue, ocblecTseHo 6e3 HerosoTo
3HaHWe U/WUNK cbrnacue, e U3LANO 3a CMETKa Ha Tbproseua.

3.11. PUCKBT OT HENpaBoMepHU GaHKOBM OMepauun Npu HEM3MbAHEHWUE Ha KOETO U Ja € 33aAb/KeHue Ha
Toproseua, cbrnacHo [orosopa 3a MOC, HactoAwuTte O6wWwM ycnosus U MHCTpyKuuuTe Ha baHkaTta 3a
npuemaHe Ha naawanus ¢ Kaptu, e 3uano 3a cMeTka Ha Tbproseua.

3.12. TbproBeLbT e OTFOBOPEH WM e ANbKeH He3abaBHO Aa Bb3CTaHOBM Ha baHKaTa Npu MbpBO HeltHO
nouckeaHe M 6e3 NpaBo Ha OCMOPBAaHE BCWUYKM MpPETbpneHu OT BaHKaTa BPeaw, BKAOUNTENHO HANOXKEHM
CaHKUMM OT OMPaBOMOLLEHW OpraHM BbB BPb3Ka MM NO NOBOA HecnasBaHe OT CTpaHa Ha Tobprosela Ha
JMorosopa 3a MOC, HacToAwmTe O6LWM ycaoBuA U UHCTPYKUMUTE 33 MPUEMaHe Ha NAALAHKUA C KapTK, KakTo 1
BCWUYKM Pa3xoAu Ha baHKaTa B Tasn Bpb3Ka.

3.13. B cbOTBeTCTBME C YCTAHOBEHOTO MO-rOpe, C NOANMUCBAHETO Ha HacToAwMTe OBy ycnosua TbproseubT
[laBa CBOETO M3PUYHO, 6€3yCNIOBHO M HEOTMEHAEMO Cbrnacke 1 onpasomouasa baHkata aa 610kMpa cymu no
CMeTKUTE MYy M A3 CbBMpa OT CMETKUTE My CymMM, NPOU3TUYALLM OT 3aabaxkeHua no forosopa 3a MNOC,
BKJ/IIOYMTE/THO HO HE CaMO CYMM MO OCMOPEHM TPaHCaKLMM, PasxoAm Ha baHKaTa v LWeTH, NponusTMyaLLmM Npako
WX HENpAKO OT Heu3nbaHeHWeTo Ha florosopa 3a MOC, Tean O6WM ycnosma u MHCTpyKUMUTE 33 npuemaHe
Ha NNalaHKuA ¢ KapTu. TbProBeLbT JaBa CBOETO Cbrackhe 3a CbbUPaHEeTo Ha AbMKMMUTE Ha baHkaTa cymu no
CMWCBLAA Ha M3peyeHWe MbpBO, Ype3 M3BbLPLUBAHE Ha AeBWUT B CBOA NON3a OT CMETKUTe Ha Tobproseua B
BaHkaTa. baHkaTa moxe aa cbbepe AbmkMMaTa oT TbproBeua Cyma M KaTo A yAbPKM OT 6bjeln B3emaHna
Ha Tbproeela 3a Np1eTH NaawaHua ¢ KapTu, cbrnacHo yroBopeHoTo B Tesu O6wy ycnosua. baHkata uma
npaBoTo eAHOCTPaHHO M 6e3 npeaussecTVe, HO C NMCMEHO M3BECTME B TO3M CMWCBL/A, Aa NoracAsa upes
npuUxBallaHe CBOWUTE B3eMaHMA KbM TbproseLa 1 ¢ ipyrv HacToALIM B3eMaH1A Ha Tbproseua KbM baHkaTa.
3.14. B cnyyail, ye cmeTKaTta, OT KOATO ce CbOMpAT CymuTe, € B Pas/iM4HA BasyTa OT BajnyTata Ha
3aAb/KEHNeTO Ha Tbproseua Kbm baHKaTa, nocnegHaTta cbbupa B3emaHeTo CM OT Tasu CMeTKa Ha 6asa
opuuManHna cu obmeHeH Kypc (nasapeH Kypc) B A€HA Ha onepauyaTa, KaTo KypcoBUTE Pa3/uKM ca 3a CMeTKa
Ha Tbproseua. MMpu HeAOCTaTbYHA HANMYHOCT, TbProBeUbLT € [ANbXKeH Aa Jenosupa no CmeTkaTa
Heo6xoaMMaTa cyma B cpok oT 10 paboTHM AHM OT NonyyasaHe Ha yBeJoM/eHWe OT baHkaTa.

VIII. CNEUWMANTHU YC/TI0BUA 3A PEAJIEH NOC

1. 3apabmKeHua Ha baHkaTa.

1.1. bBaHkaTa nNpefocTasa Ha Tbproseua eavH UAK HaKoKo MOC TepMUHANHM YCTPOWCTBA 3a NpUemaHe Ha
nnawaxua c Kaptu. Ycrpoiicteata moraT Aa 6baat cobetBeHoCT Ha baHkaTa uam Ha apyra 6aHKka. B nocneanus
cnyyait Mexay CTpaHWTe ce CKAlYBa TPUCTPAHEH AO0roBop. YCTpoiicTBaTa ce NpeAocTaBAT Ha Tbproseua 3a
Bb3Me3HO NoN3BaHe 3a cpoka Ha [lorosopa 3a MOC ¢ npuemo- npesasaTesieH NPOTOKOA.

1.2. Npwm ckntouBaHeTo Ha [loroeopa 3a MOC, baHkaTta npeaocTassa Ha Tbprosela, a Toi Npyema:

1.2.1. HacTosAwwTe O6LWYM ycnoBus;

1.2.2. npunoXKMMUTE MHCTPYKUMM 3a NpuemaHe Ha MAaalwaHua ¢ Kapti B 3aBUCMMOCT OT npeameTa Ha
fieitHocT Ha Tbproseua 1 GyHKLIMOHANHOCTUTE Ha YCTPOMCTBOTO;

1.2.3. OTIMYMTENHN 3HALW M PEKNAMHW MaTepuanm, yKassally, Ye B TbProBCKUA 0BeKT ce npuemar naallaHua
c Kaptu.

1.3. BaHKaTa ce 3afgb/ikaBa [a MHCTanAMpa YCTPOWCTBOTO/BaTa, KOWTO ca HeilHa CcOBCTBEHOCT B
TbprosckuA/Te 06eKT/u Ha Tbproseua, KakTo U [a OCUIYpU MOAXOAAULO OByyeHue Ha CAyXuTenuTe Ha
Tbproseua, onpeseneHu oT Hero 3a paboTa c YcTpoiicTBoTo/BaTa.

1.4. CpokoseTe 3a MHCTanWpaHe Ha YCTPOWCTBOTO/BaTa, Ca KaKTo ciesBa:

1.4.1.3a Teputopuata Ha Codpua — rpag: 4o 3 (Tpu) paboTHM AHM, CYMTAHO OT AaTaTa Ha NOANMCBAHE Ha
Jorosopa 3aMN0C;

1.4.2.3a TepuTOpPMATa Ha BCUUKM OCTAHA/IN HaceNeHn MecTa: A0 8 (ocem) pabOTHU AHM, CYMTAHO OT AaTaTa Ha
noanuceaHe Ha [lorosopa 3a M0OC;

1.5. B cnyuail Ha HEO6XOAMMOCT M MO NpeLieHKa Ha baHKaTa TA MOXe Aa NpesocTasyn Ha Thproseua 3a CPoka
Ha [lorosopa 3a MOC 1 1 (eaHo) YcTpoiicTBO, KoeTo Aa 6bae M3NOA3BAHO CamMo 3a LieNuTe Ha U3BbpLUBaHE Ha
TEXHUYECKN TeCTOBE OTHOCHO GYHKLIMOHMPAHETO Ha CUCTemMTe, CBbP3aHK ¢ o6paboTkaTa Ha nnawaHuaTa ¢
KapTu. TbproeeubT HAMA NPaBo Aa W3BbPLUBA TpaH3aKLMK ¢ KapTi Ha nocoyeHoTo YcTpoiicTeo. B cayyait ue
6baaT M3BbPLWEHM TpaH3akumn ¢ Kapti Ha ToBa YCTpoiicTBo, TbproBeubT HOCKM MbjHA OTFOBOPHOCT 3a
Bb3CTAHOBABAHE Ha CyMUTe, B Cy4ail Ha ocnopsaHe oT KapTogbpiaTenuTe Ha u3nonssaHuteKaptu.

1.6. baHKaTa ce 3a/1b/>KaBa Aa OCUTYpY 1 NOA/ABPKA 33 LieIMA CPOK Ha [lorosopa 3a MOC, dpyHKuUMOHanHaTa
Bb3MOMKHOCT 3a NpuemaHe Ha KapTu Ha MHcTanupaHute npu Tobproseua YCTpoiicTea, KOUTO ca HeiHa
cobcTBeHOCT.

1.7. BaHKaTa ce 3a/ib/13KaBa, OCBEH aKo He GbAe AO0roBOPEHO Apyro, Aa OCUTYpU 3a Lieana CpoK Ha [loroopa
3a NOC HeobxoAMMUTE KapTW 3a NPEHOC Ha AaHHK 3a GSM/GPRS NOC ycTpoiicTeata.

1.8. baHKaTa noema 3aJb/IKEHWETO [la OpraHuU3Mpa CepBU3HOTO O6C/yKBaHe Ha YCTpoiicTeaTa, KOMTO ca
HellHa cobCcTBEHOCT.

1.9. baHKaTa ce 33/b/KaBa Aa NpeBexJa No CMeTKa Ha Tbproselja CymuTe Ha W3BbPLIEHUTE NAalL@aHUA C
Kaptv npu ycnosuata u peaa, npeasuaeHu B [Jorosopa 3a MOC, HacTtoswute O6wy ycnosua v B
VIHCTpyKUMUTe 33 NpuemaHe Ha nnalwanua ¢ Kaptu.

1.10. BaHKaTa ce 3afb/KaBa Aa NpefocTasa Ha Tbprosela, NPU NOUCKBAaHE M B PasyMeH CPOK, CMpaBKa 3a
npueTuTe NNalWaHna B HeroBuTe 06eKTU 3a NPEAXOAHU NEPUOAN.

1.11.baHKaTa Noema aHra)kMMeHT Aa ocurypu 24 yaca, 7 AHU ceamuuYHO paboTta Ha OTOPU3ALMOHHUA CU
LEHTBbP, KaTo He HOCKM OTFOBOPHOCT 3a MpeKbcBaHe Ha paboTaTa My nopaan CbbUTUA OT U3BBHPeaeH
XapaKTep, KOUTO CTOAT U3BbH HeltHaTa BO/IA U KOHTPO/ (POPCMaKOPHM OBCTOATENCTBA), KaTO HO He Camo —
npupoaHu 6eacTsuA, aBapuu, NpaBUTENCTBEHU 3abpaHu, 6e3peanuy, cpuB Ha MHOOPMALIMOHHM CUCTEMM,
NpeKbCBaHe Ha KOMYHUKALMOHHU IMHWM U 4p. NOA06HN.

1.12. B cnyyaute no npeaxoaHua un. 1.12. oTHOWeHMATa mexay CTpaHWTe ce ypexjaT no npasunata 3a
,Henpeogonvuma cuna“, cbrnacHo un. 306 ot TbproBCKUA 3aKOH.

1.13. baHkara ce 3aabXKasa Aa uHpopmupa Tbproseua:
1.13.1. 32 BCAKO NOCTBLMMO OCMOPEHO N/1allaHe, NPUYMHNTE 33 OCNOPBaHE, KaKTO M NOC/E/BALLOTO pasBUTHe

D ostbanic

Pewerua 3a mBoemo ympe

Ha cnyvas;
1.13.2. 3a BcAKa TpaHcaKUmA B Heros 06eKT, o6aBeHa 3a 3n10ynotpeba ot uspatens Ha Kaprata;

1.13.3. 3a BCEKM CNy4ail Ha CUTHANV 3a HapyLweHUa npu obpaboTkaTta Ha TpaHcakumm ¢ KapTu.

1.13.4. 3a BCeku cnyyaii Ha Bb3HMKBaHe Ha POPCMaXKOPHO OBCTOATENCTBO, Bb3MOXKHUTE NOCAEAULM OT TOBA U
npeanonaraeMus Nepuoz, Ha AeicTere U NPeKpaTABaHe Ha 06CTOATENCTBOTO.

2. 3apbmxeHus Ha Toproseua

2.1. ToproBeLbT ce 3afb/KaBa la NpUemMa BUHarM, B 06EKTUTE C1, B KOMTO Ca MHCTa/sMpaHu U ca B paboTelio
CbCToAHME cboTBeTHUTE MOC YCTPOIACTBA, BKAKOUNTENHO U B NEPUOAUTE Ha MPOMOLIMOHA/IHO NpeA/iaraHe Ha CTOKK
n/unu ycnyrv, usnonssaHeto Ha Kaptn oT onpasomolueH KapToabpikaTtenu, Kato cnocob 3a 3annalaHe Ha
ueHaTa Ha npegiaraHu ot Tbprosela CToKM U/uam ycnyru.

2.2. ToproseubT ce 3aAb/KaBa fa OCUTYPU 3aKOHOCLOBPA3HOCTTa WM Ba/MAHOCTTA Ha CAE/KUTE, KOWUTO ce
M3BBLPLIBAT Ypes U3NoN3BaHeTo Ha KapTaTa, BK/IIOYMTENHO KaTo CNa3Ba CTPUKTHO U OCUTYPY CTPUKTHOTO CrasBaHe
OT BCUYKM CBOM CIYXKUTE/IU U OT BCUUKM APy MLA, OBCNYKBALLM M3BBPLIBAHETO Ha NAaalaHuaTa ¢ Kapti Ha MOC
B TbPrOBCKMUTE My 06EKTM, BCUUKM NPeAnucaHn oT baHKaTa M3MCKBAHWUA OTHOCHO CUTYPHOCTTA MPYM NAalaHNATa C
KapTtn, nocoueHn B Hactosawmte O6wm ycnosua, forosopa 3a NMOC U BCUYKM NPUIOKEHUA U aHEKCU KbM TAX,
BKJ/IIOYUTE/THO, HO He CaMo MIHCTPYKLMMTE 3a M3N0/13BaHe Ha YCTPOIiCTBaTa 1 3a NpuemaHe Ha naawaHua ¢ Kaptm,
6poLuypUTe 1 APYrUTE MHCTPYKTUBHM U PEKNAMHW MaTepuani OTHOCHO pasnuyHuTe Bugose KapTu, npeaocTasaHu
Ha TobproBela B 3aBUCUMOCT OT NpeMeTa Ha HeroaTa AelHOCT. OTrOBOPHOCTTa 3a JONYCHAaTU rpelku npu
npuemare Ha naawanua ¢ Kaptv Ha MOC B TbProBckuUTe My 0BEKTU B pe3yaTaT Ha HeBPEKHOCT MW HeBHUMaHWe
OT CTpaHa Ha CNyXuTenuTe Ha Tbproseua u/uan Ha Apyrn 1uua, OBCNYKBALM W3BBPLIBAHETO HA NAAWAHUA C
KapTv B TbprosCKUTE My OBGEKTW, KaKTO W OTrOBOPHOCTTA 33 paboTa C YCTPOWCTBOTO OT /LA, KOWUTO He ca
npemuHanu obydyeHune npu baHkaTa, ce Hocu oT Tbproselia. PUCKBLT OT OCMOPEHU NNaWaH1a U/Man nnawaxua c
danwmem, HeBanMAHM W/UAM HepedoBHM KapTh, KaKTO M B CAyYau Ha HapefeHo niawade c Kapra ot
HEOTOPM3MPaHO OT aBTEHTUYHMA KapTogbpsKaTen /MLe, OCblLecTBeHO 6e3 HEeroBOTO 3HaHMe U/WAK cbrnacue, e
M3UANO0 33 CMeTKa Ha Tbproseua.

2.3. ToproBeubT ce 3ab/KaBa Ja yBeaomABa baHKaTa 3a BCMUYKM Cy4au Ha HENpaBOMEPHO M3MON3BaHe Ha
KapTu 1 Npu Bb3MOXXHOCT HEHACW/ICTBEHO Aa 3a4bP3Ka CbILUTE, B CNyYalt Ha:

2.3.1. HeBaNMAHOCT Ha KapTaTa;

2.3.2. HanpaBeHO U3BecTue OTHOCHO U3rybeHa unu oTkpaaHata KapTa;

2.3.3. HecboTBETCTBME HA Mognuca Ha Kaprata ¢ nognuca Bbpxy [ebutHoTo ussectue (pasnuckara) ot NMOC, B
C/ly4auTe, KOraTo BbpXy pasnucKaTa e HaJIMYHO nosie 3a noanuc Ha KapToabpatens;

2.3.4. HecbOTBETCTBME B €/1eKTPOHHO reHepupaHuTe AaHHKU BbpXY [lebutHoTo M3BecTme ot NMOC U AaHHWUTE BbPXY
Kaprarta;

2.3.5. u3non3saHe Ha KapTaTta OT HEONPaBOMOLLLEHO NLLE;

2.3.6. nonyyaBaHe Ha Hapex/JaHe OT U3AaTeNA 3a 3aJbpKaHe Ha cboTBeTHaTa KapTa;

2.3.7. no HapexpaHe Ha baHkaTa;

2.3.8. B APYrK CNeuManHu cayyaun, npeanucanm ot baHkara, CbI/IacHO U3UCKBAHMATA M Kacaelum CUrypHOCTTa npu

nnawanuaTa c Kaptu, 3a KOUTO e yBeJOMEH.

2.4. TbproBeubT Noema CaeAHUTE CreuManHn 3a4b/KeHNA N0 OTHOLIEHUE Ha BCAKA cAenKa ¢ KapToabpiarten,
“3BbPLUEHa Ypes U3non3saHe Ha KapTa, 1 ce 3aab/KaBa [ja OCUIypy CNasBaHeTO Ha Te3M 3a4b/IKEHUA, KaKTo 1 Ha
BCMYKM OCTaHaNM 33a4b/KEHUA Ha Tbproseua, Nnpoustuyaluym ot forosopa 3a NOC, HacToAwMTe O6WM ycIoBUA U
BCUUYKM MPU/IOXKEHNA KbM TAX, OT BCUUKM CBOW CYXKUTENW M IPYTW NMLA, OBCNYKBALLM NPUEMAHETO Ha NAALaHNA
¢ KapTu B Herosw Tbproscku 06eKTH:

2.4.1. la ce OTHacA C MOBUWEHO BHWMaHWe KbM BbLMPOCUTE OTHOCHO KOHTPONa BbpXy KapTata, Taka ue Aa
YCTaHOBM CbC CUTYPHOCT, Ye HEMHOTO U3MON3BaHe Ce U3BBPLLBA OT KapTogbpsKaTens, BKAOUUTENHO KAaTo NpoBepn
camo/IYHoCTTa Ha KapTogbpsKaTtena.

2.4.2. CneumanHo Aa ycTtaHoBM, ye obpaseubT Ha noanuca Ha KapToabpKaTens Bbpxy Kaprtata cbBnaga c
noAnuca, KOMTO 3afb/IKMTENIHO Ce MOCTaBA OT Hero Bbpxy [ebuUTHOTO M3BeCTWe, KOraTo TOBa W3PUYHO e
ynomeHaro 8 [Jle6UTHOTO UsBecTHe.

2.4.3. [a yctaHoBMK, Ye KapTaTa e BannAHa KbM AaTaTa Ha NNaW@HUATA.

2.4.4. [la He Np1ema 1 AOMNyCKa U3BbPLUBaHE Ha Naalwanna ¢ KapTaTa, B ciydanTe Ha OTMAHA WM NpeKpaTABaHe
Ha [0roBopa 3a n3gasaHe Ha KapTara, 3a KoeTo TbproseusbT e 611 MHGOPMUPAH MO KAKLBTO U A3 U0 HAUMH.
2.4.5. [la nposepu U Aa ce yBepy, ye KapTaTa e B 4,06p0 CbCToAHME U A06pe 3anaseHa OT BbHIIHA CTPaHa U Aa ce
yBepu, Ye IMNCBAT U3TPUBAHUA, 3a4ePKBAHWA U BLOBLLE Ye IMNCBAT KaKBUTO M Aa e AedeKTU, UK YBPeXAaHNA,
KOWTO BOAAT A0 HeitHaTa HeBasIMAHOCT.

2.4.6. [la nonbnBa pefoBHO B [ebUTHUTE U3BeCTUA MOCPEACTBOM YCTPOWCTBOTO, MpeAocTaBeHO OT baHkarta,
BCMYKM A@HHM, KOWTO Ce WM3MCKBAT M NO-KOHKPETHO AaHHUTe Ha Kaptata (HOmep, CPOK Ha BanMAHOCT), Ha
KapToabpikaTens, Ha TbproBeua M Ha CAenKaTa. B cnyuauTe, B KOMTO Ce M3MON3BA €NEKTPOHHO TEPMUHAIHO
YCTPOICTBO, CAMOPBYHOTO OTGenA3BaHe Ha AaHHK B [e6UTHOTO M3BeCTWe He Cce pa3peluasa, C WU3K/IOYeHWe Ha
nonaraHe Ha nognuca ot Kaptoabpiatena. B Tesu cnydan TbproBeubT e A/TbXKeH Aa NPoBepU U Janu AaHHWUTE B
[le6UTHOTO M3BECTUE CbBMAAAT C AAHHUTE, U3NUCAHM BbPXY KapTaTa.

2.4.7. Da npepasa Ha KapTogbpskatens npefHasHadeHuUs 3a Hero eksemnasp ot [ebutHoTo nssectue (Koitto ga
HOCKM CbOTBETHATa MHAWKALWMA), KaTO HAMA NPaBO A3 NPOMEHA AaHHW B o6paboTeHuTe [ebUTHU U3BECTUA Crea,
KaTo KapToabp:KaTenaT e noay4un CBOETO KOMMe OT AOKYMEHTa.

2.4.8. Bcny4ai, ye e BbBe rpewHo cymaTa Ha NaaLlaHeTo, Aa U3BbPLLKM KOPUTMpaLLa onepaums.

2.4.9. TbproseubT AaBa 6e3yCNOBHOTO CU M HEOTMEHMMO Cbrnacue 3a Bb3CTaHOBABaHe Ha baHKaTa Ha BcAka
Cyma, U3nnaTteHa no CMeTKUTe My, He3aBMCMMO OT MNoJlyyaBaHe Ha aBTOPU3aLMOHHUA KOA, aKo Ce YCTaHOBY, Ye
NNalaHeTo e OCbLIECTBEHO NPW HENPaBOMEPHO M3non3BaHe Ha KapTa u pasnopex/jaHe OT HeonpaBOMOLLEHO
nnue.

2.4.10la cbxpaHABa Hai-MasIKo [1Be TOAWHW OT AaTaTa Ha TAXHOTO W3/jaBaHe eK3eMNNApUTE OT CbOTBETHUTE
[ebUTHN u3BecTUA W ApyruTe AOKYMEHTM, CBbP3aHM CbC CbOTBETHATa CAE/KA M NaallaHe (aBTOPU3ALMOHHU
dopmu, daKTypu, A0roBOpM) NO HauMH, NO3BONABALL NPOBEPKa OT CTpaHa Ha baHKaTa, KaKTo W Aa npepase
NOCOYEHWUTE AOKYMEHTW Ha BaHKaTa MpW CbOTBETHO MCKaHe, OTMPABEHO MUCMEHO WMAW Mo TenedoHa. Bcuukm
[IOKYMEHTH, CBBbP3aHM CbC CbOTBETHATa CAE/IKa, CrefBa fla OTrOBAapAT Ha M3ncKBaHMATa Ha MKO u aa 6baat
noAnucaxu ot Kaptogbpikatens.

3. [AonbaHuTenHU GYHKLUUOHANHOCTU U YCAYTU NPU NpeAocTaBAHe Ha peaneH NOC

3.1. Tpwu Hannume Ha CbOTBETHATa TeXHMYECKa 0Be3neyeHOCT 1 Mo KenaHue Ha Toproselia, baHkaTa moxe Aa my
npesocTaBu 3a nosi3BaHe YCTPOICTBO C JOMbAHUTENHM GYHKLMOHANHOCTH, MO3BOAABALLO W NpeAnaraHeTo oT
Tbproseua Ha AOMBAHUTENHU yCAyrU. [PeAOCTaBAHETO Ha AOMbLAHUTENHWUTE (YHKLMOHANHOCTU/YCayr ce
M3BbPWBA MO MpeleHKa Ha baHKaTa, KaTo  KOHKPETHWTEe  yCNOBMA 33  NPeoCTaBAHETO  Ha
GyHKUMOHANHOCTUTE/yCyrUTe  Ce  YrOBapaT Mexay cTpaHute B [oroBopa 3a MOC wam B oTAenHO
criopasymeHue/aHeKe KbM Hero.

3.2. OTHOWweHMATa BbB BPb3KA C MPEAOCTABEHUTE [OMbAHUTENHU (YHKLWUOHANHOCTU/YCAYTU, Ce ypexaat
cbrnacHo Tesu 06wy ycnosua, MHCTpyKuuuTe Ha BaHkaTa, cTaHaapTuTe M npasunata Ha MKO 3a KOHKpeTHaTa
ycnyra.

3.2.1. Npu onobpeHme Ha Toproselia 3a AONbAHUTENHATA GYHKLUMOHANHOCT/ycAyraTa, baHKaTa ce 3aAbaKaBa Aa A
aKTMBMPA B [OrOBOPEHUTE CPOKOBE, KAaKTO M Ja My NMPeAocTaBu 3a 3anosHaBaHe W CnassaHe NPUAOKUMUTE
WHCTpyKUMK.

3.2.2. TobproseubT NoTBbLPKAABA Npes, baHkaTa, Ye e 3anosHaT 1 6e3ycnoBHO Npuema Ja Cnassa M Ja ocurypu
CTPUKTHOTO CMasBaHe OT CAYXKUTENUTE CU 1 APYIUTE LA, HaTOBApPEHU OT HEro C OCbILECTBABAHE Ha NAalaHNATa
c KapTu B HerouTe 06eKTM Ha HactoawmTe O6wWwm ycnosua, ropenocodyeHute MHCTpyKUumMm u npasunarta Ha MKO,
KaTo Jieknapupa, ye 6€3yCNOBHO M HEOTMEHHO MOema 3a CBOA CMEeTKa BCUYKM PUCKOBE MPW MPUEMAHETO Ha
TaKMBa KapTOBM NNALLAHMA, KAKTO U1 3arybuTe, CBbP3aHU C TAX, BKIOYUTENHO U TE3M, MPOUSTUYALLM OT HANIOKEHN
Ha baHKaTa caHKkuun oT MKO 1 ipyrv KOMNETEHTHU MHCTUTYLAN B Ta3n BPb3Ka.

3.3. 3a non3BaHETO Ha AOMbAHUTENHUTE (YHKUMOHANHOCTM/ycnyry, TobproeusT Abaku Ha baHkata
[IOMbNHNTENHO Bb3Harpax/aeHue, NNaTUMO B pasmepa, Npu YCAIOBUATA U B CPOKOBETE, NOCOYeHM B [lorosopa 3a
MNOC nnm cnopasymeHWeTo/aHeKca KbM Hero.

3.4. [pu 3aABeHO XeNaHWe OT CTpaHa Ha Tbproseua W ciej CbOTBETHOTO ofobpeHue, BaHkaTa Moxe Aa My
npesocTaBu:

3.4.1. mobunHo GSM POS YcTpoicTBo, M3non3salLo 6e3xuyHa Bpb3ka upe3s GSM/GPRS mpeska;

3.4.2. Bb3MOXHOCT a NpMemMa NnaLaHusa B CBOA Non3a Ha peaneH MNOC 6e3 dpusnyeckoTo npuchbeTeume Ha Kapra -
MO/TO TpaHcakuum;
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3.43.  BB3MOXHOCT fa npeanara Ha KaptoabpaTenn Ha KpeAUTHU KapTW, usfaaeHu ot baHkata, Aa
3aKynysaT npeajaraH OT HEro CTOKM W/WAW YCNyr NpU YCNOBMATA Ha Pa3CpOYeHO MnaljaHe Ha PaBHU
MeCeyH BHOCKM, Ype3 GpuHaHcupaHe oT baHkaTa;

3.4.4. Bb3MOXKHOCT Aja Mpejniara Ha CBOMTE KAWEHTU ycnyrata ,be3KOHTaKTHW nnawaHna“, nmocpeacTsom
MHCTanupaHe Ha 6e3koHTakTeH NMOC u/unwm 6eskoHTakTeH yetew, (NMWH nag ycrpoiicteo/a);

3.4.5. Bb3MOXKHOCT Aa Npejsiara Ha CBOMTe KAMEHTW ycayraTa ,MOKynka ¢ nonydasaHe Ha napu B 6poit
(CASHBACK)".

3.5. Mpwu npegoctasaHe Ha MobuaHO GSM POS YcrpoiicTso, TbproBeubT Ob/KM MeceyHa aboHameHTHa
TaKca 3a BCAKO OTAE/HO YCTPOCTBO, Pa3noNoKeHo B obekTa/ute my.

3.6. TpaHcakuum 6e3 ¢pusmyeckoTo npeactaBAHe Ha KapTa ce M3BBLPLIBAT Ype3 BbBEX/JaHe Ha JaHHM 3a
Kaptata ot knasuatypata Ha MOC u nonbnBaHeTo Ha cboTBeTHUTE [ebutHu ussectua. Tasu ycayra ce
paspeliaBa Ha onpejieNieHn TbProBUW, KaTo XOTe/M, areHuuu 3a aBTOMOGUAM MO Haem, TYpPUCTUYECKM
areHUMM W ApYry, KOWUTO NPUEMaT MOPbLYKM M NAAWAHMA Ha CTOKM U/MaM ycayru no TenedoH, dakc,
CTaHAapTHa U/WAW eNeKTpoHHa Nola. 3a U3BbLPLIBAHE Ha NAallaHeTo e Heobxoaumo KapTogbpKaTenar ga e
fAan npeasapuTeNHO Ha TbproseLa CBOETO M3PUYHO MUCMEHO CbIAAacke 3a TOUHO ONpeaeseHn MOKYMKo-
npoZaX6u Ha CTOKM WU/UAU YCAYTM UM NNaljaHe Ha HeYCTOMKW, WAWN AOMbAHUTENHU Pa3XoAy, CBbP3aHu C
TaKuMBa NOKynKo-npogaxba u Ja e NpefocTaBuA CbOTBETHUTE AaHHM 3a KapTaTa cu.

3.7. Tpwu 3akynyBaHe Ha npejniaraHu oT Tbproseua CTOKM W/WUAW YCAYTU MPU YCNOBMATA Ha Pa3cpPoOYEHO
nnalaHe Ha PaBHU MeCeYHU BHOCKM, B YCTPOICTBOTO ce BbBEXAAT GPOAT Ha BHOCKMTE 3ae4HO C LieHaTta Ha
cTokata u/unmn ycnyrata (Cyma 6e3 ocKbnABaHE), KOATO Lie Ce M3NAALA HA PaBHU MECEYHW BHOCKM. Tasn
MHPOpmauma cneaBa Aa 6bae oTnevaTaHa CbOTBETHO B [lebUTHOTO M3BecTUe, reHepupaHo oT MOC, KaTo
TbproBeubT ce 334b/KaBa 4a OCUTYpW NoANUCBaHeTo My OT KapToabpikatens. B caydaii, ye 3a nonssaHe Ha
ycnyrata KaptoabpikaTenat cneaBa Aa 3annatv Ha bankata Cyma ¢ ockbnaBaHe, TbproBewbT ce 3ab/KaBa
npeau CKAYBaHE Ha cAeNKaTa fa ro HGOPMMpa HaANEKHO 3a pasmepa Ha Tasu cyma. Mpu NpegocTaBaHe Ha
Tasu ycnyra, baHkata 3annawa Ha Tbproseua ¢ eaHOKpaTeH npesoa no CmMeTkaTa My, CTOMHOCTTa Ha CTOKUTe
n/unn ycnyrute, 3akyneHu ot KapTogbiKaTens npu ycnoBUATa HA PascPOYEHO MAalaHe Ha PaBHW MeCceyHM
BHOCKM (Cyma 6e3 ockbnaBaHe, CboTBeTHO Cyma C OCKbMABaHE), HaManeHa ¢ Bb3HarpaxaeHueTo 3a baHkata 1
LieHaTa Ha pUHaHCUpaHe Ha caenkaTa (KoraTo e 40roBopeHa Takasa), onpeaeneHu B florosopa 3a MNOC.

3.8. Mpu npesjocTaBAHe Ha Bb3MOXKHOCTTA 3a MOKYMKa Ha CTOKM W/WUAM ycAyru no Ge3KOHTaKTeH MbT Ha
MHCTanupaHuTe 6e3koHTakTHY MOC unm 6e3KOHTaKTHM YeTum Npu Tbproseua, 3a U3BbPLIBAHE HA NALLAHETO
KapTogmbp»KaTtenat He e Heobxoaumo Aa BbBexaa cBos MNH B YcTpoiictBoTo. TakuBa TpaHcakumm ¢ Kaptu ce
JAONyCKaT 40 onpeaeneH ot baHKkata IMMUT.

3.9. Ycnyrata ,Mokynka c nonyyasaHe Ha napw B 6poit (CASHBACK)” ce npefocTaBs Ypes MHCTanMpaHe Ha
AOMBAHUTENHO NpUNOXeHUe KbM cboTeeTHMA MOC. Mpu u3nonssaHe Ha ycnyrata oT KapTogbpkaten,
CTOWHOCTTa Ha TPaHCaKLMA ce onpeaena Kato c6op OT CTOMHOCTTa Ha 3aKyneHUTe CTOKM/YCNYT1 B TbProBCKUA
obekT Ha Tobproseua M cymaTa Ha napute 8 6poii, usnnateHu ot Twbproseua Ha KapTogbpkatena npu
npogaxb6ara.

3.10. KOHKpETHWUTE YCN0BMA OTHOCHO [OMbAHUTENHUTE GYHKLMOHANHOCTM W YCAYTM Ce ONpeaenart B
NPUNOKMMUTE 3a TAX MHCTPYKLMM 33 NpUeMaHe Ha naalaHna ¢ Kaptu.

4. Mpouepypa 3a naawaHua kbm Tbproseuya

4.1. PeructpauuaTa Ha BCAKO NAallaHe CneABa A3 Ce NPaBW ENEKTPOHHO, 4Ype3 MPUKNouBaHe Ha
YcTpoiicTBoTO, B Kpan Ha paboTHUA AeH. Mpu aBTOMATUYHO NPUKAOYBAHE Ha YCTPOICTBOTO, TO M3npala
KoHconnampaH daiin (HeseH oTyeT) ¢ 0606LieHa MHPOPMALMA 33 U3BBPLIEHNTE NaawwaHna ¢ KapTu, KouTo
ca u3BbpweHn Ha MOC ycTpOICTBOTO npe3 CboTBeTHUA AeH. UHbopmaumuaTa ce u3npawa Ao baHkara,
cO6CTBEHMK Ha YCTPOICTBOTO, C/ef, NPUKAIOYBaHe Ha fJeHs, npu ycnosue ye MOC ycTpoiicTBOTO Mma
OCUIYPEHO €e/IeKTPO3axpaHBaHe W CBbP3AHOCT C E/NEKTPOHHO-CbOBLMTENHA MpeXa KbM MOMEHTa Ha
M3npatlaHe Ha CboTBETHUA OTYET.

4.2. TMpu cnassaHe Ha yCNOBMUATA U OrpaHWYeHunaTa nNo Hactoswmte O6wwm ycnosus, baHKaTa, CbOTBETHO 1
6aHKaTa, COBCTBEHWK Ha YCTPOWCTBOTO, KaTO MOCPEAHWK/LUM MO NAALLAHETO Ha LeHaTa Mo CAENKU Mexay
Tbproseua oT KapTogbpatenute, u3nnaua/T Ha Tbproseua cymure, KOUTO NOAPOGHO ca oT6enAsaHu obuio
B [HEBHWA OTYET W MOOTAENHO B [ebuTHute u3secTuA. MnawaHeTo ce M3BbLPLWBA, KaTo CmeTKaTta Ha
Toproseua, ce 3aBepaBa OT baHKaTa, CbOTBETHO OT 6aHKaTa, COGCTBEHMK Ha YCTPOICTBOTO, CbC CymaTa Ha
BCAKA M3BbPLIEHA TPAHCAKUMA, KaTo AbLAKMMOTO OT TbproBeua Bb3HarpaxaeHue/a ce yabpxka oT
HanuyHocTTa no CmeTKara.

4.3. BaHKaTa MMa NpaBoTO A3 OT/IOXKM MM Aa OTKaKe MIaLaHeTo Kbm Tbproseua uamn Aa usmcka obpatHo
BCUUYKM CYMM, KOUTO € M3NAaTMAa KbM Hero, Korato e Haaule KOeTo U Aa e OT MOCOYeHWUTe no-Aony
obcTonaTencTsa:

4.3.1. TbproBeLbT € HapyLIMA KOeTOo M 3 e OT YC/I0BMATa No HacToAawmTe O6wm ycnosusa, [orosopa 3a NMOC,
NPUNOKUMUTE VIHCTPYKLMW M/WAK yKa3aHua, KaTo baHkaTa 1 TbproBeLbT ce CbrNacAsart, Ye BCUYKW NOCOYEHN
YCNOBMA Ce NPU3HABAT OT TAX 3@ CbLUECTBEHY;

4.3.2. NnawaHeTto/cAenKkarta, YMMTO [JaHHU ca HaHeceHu B [leBUTHOTO uW3BecTMe, € GUKTUBHO,
HeCbLUECTBYBALLO UAM € Pe3ynTaT Ha pasfenfaHe Ha ApPyro nnawaHe UM CAeNKa C Len 3aobukanaHe Ha
orpaHuyeHunaTa Ha MaKkCcMManHua No3BoseH IMMUT Uamn Jlumuta Ha MOC;

4.3.3. ToproBeubT He Aeno3upa B baHKkaTa B CPoK A0 5 AHM OT NUCMEHOTO UAKU TenedpOoHHO MOWUCKBaHe
eksemnnAp oT [e6uTHo m3BectMe, noanucaH oT KapToabpxaTens, KakTo M CBbp3aHUTe CbC cAenkata
aBTOPM3aLMOHHM GOpMK, GaKTYpU U OTOBOPU.

4.3.4. ToproselbT Hapexaa v ynbaHomowasa baHKaTa Aa nnatm BcAKa cyma, Ab/KMMa My MO cunata Ha
Jorosopa 3a [MOC u Hactoawute O6WM ycnoBus KaTo Kpeautupa CmeTkata My. HactoawoTto
YMbAHOMOLaBaHe MOXe Aa 6bae oTTerNeHo oT TbproBeua camo € MUCMEH IOKYMEHT, YNeTO NoslyyaBaHe ot
cTpaHa Ha BaHKaTa TbproseubT cneiBa Aa AOKaxe. TbproBeLbT HOCWM MbAHATa OTFOBOPHOCT 33 BCAKO
HE3aKOHHO WM HenpaBM/IHO NON3BaHe Ha WM ABMKEHUe Mo nocoyeHata CmeTka. Bcuukn 6aHKoBM Takeu 1
KOMMCHMOHHM, 33 U3BBLPLIBAHETO HA NOCOYEHWUTE NAALLAHMA, Ca 38 CMEeTKa Ha TbproseLia.

4.5. baHKaTa ce 3agb/iKaBa fa 3asepaBa CmeTkaTa Ha Tbproseua, nocoyeHa B [lorosopa 3a MOC, cbe
cymuTe, AbAXKMMU Ha TbproseLa 3a U3BbPLUEHM TpaHcakumm ¢ Kaptv Ha NOC ycTpoiicTea Ha baHkata, B Cpok
[0 ABa paboTHM AHU Cnef AeHs Ha M3BbPLIBAHE HA CbOTBETHATa TpaHcakums (“cpok 3a nnawaHe”). baHkata
LLe NONOXKM ABAKMMATA FPUKA, NPU HANMUYME HA TEXHUYECKA Bb3MOXHOCT 3a TOBa, la OCUTYpU 3aBepABAHETO
Ha CMeTKaTa B CpOK /10 eAuH paboTeH AeH cnen AeHA Ha U3BbLPLIBAHE Ha CbLOTBETHATa TpaHcakuwa. B
fonbaHeHne, baHKaTa ce 3abAxkaBa B CPOK 10 eAWH PaboTeH [ieH OT AeHA Ha TpaHCaKuWATa Aa u3npawa
CcnpaBKa 3a U3BbpLUIEHN TpaHcakuuu ¢ Kapti Ha MOC ycTpoiicTsa Ha baHKaTa 3a BCEKM CbOTBETEH flEH.

4.6. Ako baHKaTa He No/sy4YM NUCMEHO Bb3pakeHue oT Tbproseua Ao 45 AHM OT AaTaTa Ha U3NbAHEeHWe Ha
TpaHCcaKuua, ce cunTa, Ye THProBeubT € NONYYM U 0A0BPUN ChAbPKAHMETO Ha MHbOPMaLMATa Nno un. 4.5.
no-rope 1 NnaTeXxHuTe yCayru, CBbP3aHM C HeA M HAMa NpaBso /ja MM OCNopBa C/e/, U3TUYAHETO Ha TO3W CPOK.
Mpu ocnopBaHe Ha NJaTeXHU OnNepaLu, U3BbPLLEHW BbB Bpb3Ka ¢ [loroBopa 3a MNOC npu HacToAwmTe 06wy
YCN0BUA, l0Ka3aTe/ICTBEHATa TEXeCT ce HocK OT Tbproseua.

4.7. B cnyyait, ye NOC ycTpoiicTBOTO e cobcTBeHOCT Ha Apyra 6aHKa, baHkaTta 3ansawa Ha Tbproseua 3a
CBOA CMETKa CymMUTe Ha M3BbpLUeHuTe ¢ KapT TpaHCaKLyK, C KOUTO ca 3annaTeHu 3akyneHuTe oT Tbproseua
CTOKM W/WAK yCnyru, Ypes 3aBepABaHETO HAa CMeTKa Ha 6aHKaTa, COBCTBEHMK Ha YCTPOWCTBOTO, CboGpasHO
ycnosuAaTa Ha oTAeneH Aorosop. baHkaTa, COGCTBEHMK Ha YCTPOMCTBOTO MpeBexpa CbOTBETHUTE CYMM Ha
Tbproseua, KaTo 3aBepABa CMeTKaTa My, OTKPUTa MpU HEA CbC CyMUTE Ha TpaHcaKuuute OT Bcuuku MOC-
TEPMMHANW, WHCTaNMPaHU B TbProBCKM 06eKTM Ha Tbproseua, B CPOKa MOCOYEH MO-TOPe, @ UMEHHO: A0 2
paboTHM AHM MAKM CbOTBETHO B TPWUCTPAHHO YrOBOPEHWUA CPOK Cnej MpeAaBaHe Ha AHEBEH OTYeT OT
cboTBeTHUA MOC, HE3aBUCUMO Aanu CyMUTe ca NpeBesieHn OT baHKaTa MW He, U yAbpKa AbAKUMOTO 1 ce oT
Tbprosela Bb3HarpasKAeH1e OT HaJIMYHOCTTA N0 CMeTKaTa.

5. ®UHaHCOBM yCN0BUA

5.1. 3a u3nbiHeHMe Ha npeameta Ha [lorosopa 3a MOC (KakKTo U 3a ycnyruTe, nMpefoCTaBeHU C
[OMbAHUTENHU  CropasymeHus/aHekc Kbm  [lorosopa 3a [10C), TobproseubT Ab/MmkM Ha bBaHkata
Bb3HarpaxxaeHue/a B pasmepa, YroBopeH B KOHKpeTHWA [lorosop 3a [OC/cnopasymeHue/aHekc 3a
cboTBeTHUA BMA KapTa, BbpXy CymaTa Ha BCAKO NAalliaHe, KOeTo e u3BbplieHo oT KapToabpwaten c Kapta
upes3 YCTPOICTBOTO M KOETO € PerucTpupaHo (0TpaseHo B [IHEBHUA OTHET) CbrAacHo 4. 4.1. no rope.

5.2. Bw3HarpakaeHueTo ce yabpxa oT baHkaTa npu 3aBepaABaHe Ha CmeTkaTa Ha Tbproseua, 3a KoeTo
TbproBeLbT 4aBa CBOETO U3PUYHO CbINacKe.

5.3. baHKaTa M3roTBA eXemeceyHa CnpaBKa 3a M3BbpLIEHUTe TpaHcakumuu ¢ Kapti Ha MOC ycTpoiictea Ha
BaHKaTa 3a NpeAXoAHWA KaneHAapeH Mecel U A U3npawa Ha Tbproseua B CPOK A0 10 uMcno Ha chegpaims

D ostbanic

Pewerua 3a mBoemo ympe

meceu,. baHkaTa usaasa npu nouckeaHe oT Tbproseua $GakTypa 3a Ab/XKUMOTO Bb3HArpaxjeHne Bb3 OCHOBA Ha
MHbOpMaLMATa 3a U3BbPLIEHUTE TpaHcakumu ¢ KapTi Ha MOC ycTpoiicTea Ha BaHKaTa, CbAbpialla ce B CpaBkaTta
N0 HaCTOALLMA UNEH.

6. Ycnosusasa u ¢y Ha ycTpoiicTBaTa

6.1. M3non3BaHeTo M GYHKLMOHMPAHETO Ha YCTPOWCTBOTO Ce ypex/Ja OT cneuyanHuTe YCNOBMA Ha HaCTOAMA
UNeH, KaKTO U CbIIACHO BCUYKM APy OTHOCMMMU ycnosua Ha Jorosopa 3a MOC, HactoAwmTte 06wy ycnosusa u
NPUNOKEHUATA KbM TAX.

6.2. TbproBeubT ce 3aAb/KaBa Aa CbAeNCTBA 33 MHCTanupaHeTo Ha MOC TepmuHana M Aa He npomeHa 6e3
3HAHMETO M CbINACKETO HA BaHKaTa HEroBOTO MECTOMONOMKEHWE B TbPrOBCKUA CU OBEKT.

6.3. TbproBeubT ce 3aAb/KaBa [ja NOCTaBK Ha BUAHM MeCTa B TbProBCKUTE CU 0B6EKTU camo3a/ienBalyy Ui Apyru
3HauuM, embaemu, nora M Ap., yKasgaly NpUemaHeTo Ha naawaHua ¢ Kapti upes MOC M Bb3MOXHOCTTa 3a
npesocTaBAHe Ha /JOrOBOPEHWUTe AOMbAHUTENHW QYHKUMOHANHOCTU/ycnyrv. Mpu n3TMYaHe Ha CpPoKa Ha
HaCcTOALMA JOroBOP MM NpeKpaTABaHeTo My TbproBeLbT € ANbXKeH He3abaBHO Ja NPeKpaTi U3Mo/3BaHeTo Ha
TaKk1Ba 3HalM M 3 BbPHe CbOTBETHWUTE MaTepuany Ha baHKaTa, JOKONKOTO CbOTBETHWUTE MaTepuanii No3BONABAT.
6.4. Ha Toproseua ce 3abpaHasa 6e3 nNpeBapuUTeNHOTO MUCMEHO Cbrnacve Ha baHkaTa ga npeoTAasa uau ga
npesasa Mo APYr HauMH AbPXKAaHETO Ha YCTPOICTBOTO Ha TPeTU NnLa , KaKTo M Aa npejnara YCTPOCTBOTO Ha
TPEeTU NnLa NO KaKBaTo 1 Aa 610 NPUUMHA.

be3 npesBapuTeNHO NMUCMEHO cbinacke Ha baHkaTa TbproBeubT HAMAa NpaBO A3 W3HAcA W/MAM W3non3sa
Ycrpoiictea POS uan GSM POS 13BbH TEPUTOPUATA HA TbProBCKMA 0BEKT M/UW U3BBH OMpPeAeneHoTo My MACTO B
TbProBCKMA OBEKT, KbAeTO CbOTBETHOTO YCTPOMCTBO € MOCTaBEHO, C U3K/IOYEHUE Ha TbProBUM, MPeAoCTaBALM
TYPUCTUUECKM YCAYTU, AN PEHT-a-Kap. B cayyait, Ye TbproseLbT OCbLIECTBABA AENHOCT, Pa3niHa OT M3bpoeHUTe
B Tasu pasnopes6a, TbproseLbT creABa fa Noayun U3PUUYHOTO paspelleHne Ha baHKaTa Aa uU3Haca 1 M3nonssa
YcTpoiicTaTta U3BbH TEPUTOPUATA Ha TbPTrOBCKMA OBEKT, KbAETO CbOTBETHOTO YCTPOMCTBO € NOCTaBEHO.

6.5. YctpoiictBoTo POS ce 3agelicTBa M OYHKUMOHWMpPaA, Korato TbproBeubT noctaBu KapTa no HaumHa M Ha
MACTOTO, NOCcoYeHM oT baHKaTa, Taka ye KapTaTa Aa 6bae pasnosHaTa nocpeACTBOM MarHUTHaTa i IeHTa Uan Ynn
OT YCTPOWCTBOTO WM OT eNeKTPOHHaTa cucTema Ha baHkaTta. EAHOBPEMEHHO € TOBa, KaTo M3nos3sa byToHuTe,
TbproseLbT MapKu1pa cymaTa Ha CbOTBETHOTO NaallaHe oT KaptoabpikaTens. B cayvaii ue baHKkaTa aaje MCKaHOTO
paspelueHue, YCTPOWCTBOTO aBTOMATU4HO oOTnevaTtBa [leBUTHOTO M3BECTME, KOeTo Cce MOAMUCBa  OT
KapToabp»kaTens B cnyyanTe, Korato ToBa U3pUYHO € yNomeHaTo B [le6UTHOTO U3BecTue.

6.6. B cnyvail, e TbproseubT OCHLIECTBABA AEWHOCT, PasfiMyHa OT NPEeAOCTaBAHE HA TYPUCTUHYECKM YCayry,
XOTE/NIMEPCKN YCAYTU UM peHT-a-Kap, mexay baHkata u Tobproseua cnespa fga 6ble NOANMCaH aHEKC KbM
Jorosopa 3a MOC, 3a ga ce pa3pewwn Ha Tbproseua pbyHO HabUpaHe Ha HOMEpa Ha KapTaTa Ha YCTPOMCTBOTO.

6.7. M3nonssaHeTo Ha YcTpoictBoTo POS e 3agb/mkutenHo. B cnyyall Ha HecnasBaHe Ha TOBa 3aAb/iKeHWe OT
cTpaHa Ha Toproseua, BaHKaTa MMa NpaBo fAa OTKaxe NAalaHe Ha cAeNKWTe Ha Tbproseua, OCBEH aKo
HEeW3NON3BAHETO Ce Ab/KM Ha (aKT, 3a KOMTO TbProBeLbT He HOCK OTFOBOPHOCT U BaHKaTa cboTBETHO e 6una
yBeAOMEHa NpesBapuUTeNHO.

6.8. TbproeubT ce 3aAb/KaBa fa NOCTaBM YCTPOWUCTBOTO Ha CUIYPHO, HO BWAHO MACTO, Aa nonara
M3KNIOUUTENHA TPUXKA U [la B3eMe BCUUYKM HEOOXOAMMM MEPKM, TaKa Ye a M3K/I0UM Bb3MOXKHOCTTA 3a 40CTbN U
13non3BaHe Ha YCTPOMCTBOTO OT TPETU INLLA, KOUTO HE Ca YMbHOMOLLEHM OT TbproseLa.

6.9. BuHaru Korato mepkuTe 3a 3awmTa Ha YCTPOICTBOTO OT Tbproseua ca MOHWNKEHM, He3aBUCMMO Aanun no
HEeroea BOJIA UM MOPaAN 06EKTUBHM NPUYMHM, IO HMBO, KOETO OT rNefjHa TOuKa rpukaTta Ha Aobpua Tbprosel,
61 [0BENO A0 PUCK OT /IOWO MAM HEOTOPU3UPAHO M3MO/N3BaHE Ha YCTPOWCTBOTO, TbProeubT € ANbKeH
He3abaBHO Aa yBeoMM baHKaTa nUCMeEHO 1 1a BbpHe 6e3 3abaBAHe YCTPOIACTBOTO.

6.10. BcAKO HapexgaHe W/WMAn perucTpauus, KOUTO ce M3BBLPLUBAT YPe3 U3MO/3BAHETO HA YCTPOWCTBOTO, e ce
cuMTaT 3a HeoBOPUMO [OKa3aTeNCTBO MexAy CTpaHWTe 3a TOBa, Ye TO/TA MpPou3nMsaT oT Tbproseua, KOWMTO
NpuU3HaBa, Ye e eANHCTBEHO OTOPU3MPaH Aa M3N0/13Ba YCTPOIACTBOTO.

6.11. TbproBeLbT Ce CbrAAcABa U NPU3HABA, Ye pasneyaTKuTe oT YCTPOICTBOTO, KaKTO U U3BNEUEHUATA U KONUATaA
OT TbProBCKUTE KHUMM U PerncTpy Ha baHKaTa, KOUTO ce CbXpaHABAT B €/IeKTPOHHATa i1 CMCTeMa 3a CbXpaHABaHe Ha
[laHHW, Npe/CTaBNABAT BaNMAHU [OKa3aTe/ICTBEHN CPe/ACTBA 3a U3BbPLIEHN NAalaHua ¢ KapTa, KaKTo 1 3a BCUYKM
APYTV CYMU, HapeXAaHWUA 1 JaHHW, KOUTO ca 6UAM perncTpupaHm Ypes YCTpoiicTBoTo.

6.12. TbproseubT Ce 3aA4b/KaBa Aa CNa3sa TEXHUYECKUTE U3WUCKBAHMA 3a EKCMI0aTaumMa Ha YCTPOMCTBOTO M Aa
yBeAoMM He3abaBHO baHKaTa 3a Bb3HUKHANM TEXHUYECKN HEN3NpPaBHOCTY.

6.13. TbproseubT Ce 3aAb/IKABA Aa Ce IPUKM KaTo A06bP CTONAHMH 3a YCTPOICTBOTO 1 33 NOAABPIKAHETO MY BbB
GYHKLMOHANHA FOTOBHOCT, 6e3 WeTu 1 NoBpeAu, KOUTO 61Xa MOMM A3 NPeAN3BUKAT NPOBAEMU, U3MEHEHWUA UNK
TPEWHN PerucTpauMm B eNeKTpOHHa CUCTeMa 3a CbXpaHaBaHe Ha AaHHM Ha baHKaTa, KakTo M fAa BbpHe
YCTpoiicTBOTO Cnefs, M3TU4aHe/npekpaTaBaHe Ha JoroBopa 3a MOC B A06po CbCTOAHME, B CbOTBETCTBUE C
HOPMa/iHaTa aMmopTU3aLIMA 3a Nepruoaa Ha U3Nos3BaHeTo.

6.14. TbproBeubT e A/TbXEH [ja OCUrypABa CaMOCTOATE/NHO M CBOEBPEMEHHO KOHCYMaTUBMUTE, KaKTO U BCUYKK
ycnosus, HeobxoAumu 3a HOpmanHata paboTa Ha TepmuHanHute yctpoictea MOC 6e3  npekbeBaHe.
KOMYHWMKaLMOHHNTE pa3xoAu No eKcnaoataluuaTa Ha YCTPOICTBOTO ca 3a CMeTKa Ha Tbproseua.

6.15. BCMUKM pa3xoAu 3a PEMOHT Ha YCTPOMCTBOTO, BK/IKOUMTE/IHO M 33 MOKYMKa Ha HEOBXoAMMUTE pe3epBHU
4acTW, KOraTo NoBpPeAuTe Ca Pe3yNTaT OT HenpaBW/Ha eKCNaoaTaLmaA (10WOo U3NO3BaHE) UK HErPUMKAMBO (10LWO)
CbXpaHeHue Ha YCTPOICTBOTO OT cTpaHa Ha Tbproselia, HErOBMA NEPCOHaN UM KOETO U Aa e TpeTo Auue, ca 3a
cmeTKa Ha Tbproseua. B octaHanuTe cnyyam, pasxoauTe 3a PEMOHT ca 3a CMeTKa Ha baHkata.

6.15.1. PasamepbT Ha wweTuTe ce onpegens oT baHkata Ha 6a3a npegoctaBeHa Ha baHkaTa odepTa oT pupmara
npousBoAMTeN Ha YCTPOICTBOTO M M3AafeHa OT cTpaHa Ha baHkaTa dakTypa. 3a ycTaHOBABaHe Ha LeTuTe U
HeoBX0AMMUTE 3a OTCTPaHABAHETO MM PasXOAW CTpaHWTe MoraT Aa MOANWUWAT M JBYCTPaHEeH KOHCTaTUBEH
npoTOKOA.

6.15.2. ToproBeubT ce 3agb/KaBa Aa nnati Ha baHkaTa cymaTa Ha nocoyeHuTe B 4. 6.16.1. no-rope pasxoau
BeAHara cie/, W3BbPWBAHETO Ha CLOTBETHMA Pasxof, KaTo C NPMeMaHeTo Ha HactoAlwmTte O6uwy ycnosua aasa
CBOETO HEOTMEHWUMO W 6e3yC/I0BHO Cbraacue No peja Ha AMPeKTHUA AebuT baHKaTa Aa cbbepe AbakUMaTa cyma
oT CMeTKaTa My, @ Npu HeAOCTaTb4YHa HaJIMYHOCT — OT KOATO M []a € HeroBa CMeTKa, OTKpWUTa Npu BaHkarta.
EBEHTyasHMTe KypcOBM Pas/vKK ca 3a CMeTKa Ha Tbproseua. B nocoueHute caydam baHkaTa MMa npaso no cBos
npeueHka Aa cbbepe ALMKMMUTE M CE CYMM KaTo YAbPXKW CbOTBETHAaTa YacT OT CyMaTa, KOATO TA Ab/KM Ha
Tbprosewa 3a ceNKNUTe, U3BbPLUEHN NPU HEro Ypes U3non3BaHeTo Ha KapTu.

6.16. bBaHKaTa He HOCM OTFOBOPHOCT 3a /IOWIOTO M3NO/3BaHe Ha YcTpoiicTsaTta oT Tbproseua, OT Herosus
NepcoHan Uau oT Apyro TPeTo Jnue. 3a LeanTe Ha HacToAWMA A0rOBOP MoJ, "HenpaBu/Ha eKcnaoaTtauus (1owo
n3nonssaHe)" cTpaHuTe pa3bupaT NOCTaBAHETO B YCTPOWCTBATA Ha UYyX/AM TeNa UMW TAXHOTO U3NaraHe Ha ycioBus,
KOMTO MoraT Aa yBpeJAT YCTPOIACTBaTa, a Taka CbLLO U BCAKO AeiCTBME UAM NPUYMHA 33 NOBPEAA, Ab/KalLa ce Ha
HecbobpasAaBaHe oT cTpaHa Ha Tbproselia C yKasaHWUATA U U3UCKBAHMATA

Ha BaHKaTa 1/Wau ¢ MHCTPYKUMUTE U yNbTBAHWATA Ha GUPMaTa NPOM3BOAMUTEN.

6.17. B cayuait, ye YCTPOICTBOTO 6bAe OTKPAAHATO AU YHULLOKEHO, UKW He 6bAe BbPHATO Cnej NpekpaTaBaHe
Ha [lorosopa 3a MOC, unn 6bae BLPHATO B CHCTOAHME, KOETO He NOAJIEXW Ha nonpaska, TbproseuwsT ce
33aAb/KaBa [a Bb3CTaHOBM Ha baHKaTa CTOMHOCTTa Ha 06OPyABaHETO No ¢akTypa 3a 3aKynysaHe. 3aBejeHa B
[AbATOTPaiiHUTE MaTepuanHM akTMBM Ha baHKaTa, C OTYMTaHe Ha HOpMaTa Ha amopTM3auMA 3a nepuoja Ha
eKcrnaoaTtaumaTa - 0CTaTb4Ha CTOMHOCT (CbIIACHO aMOPTU3ALMOHHMA MAaH) U LeHoBaTa NOAUTMKA Ha dupmara
npoussBoanTeN. AMOPTU3AUMOHHMAT NnaH ce u3roTea OT baHkata B 30 /HEBEH CPOK OT WHCTanMpaHe Ha
TEPMUHANHOTO ycTpoiicTo MOC v cnep 3aBeXAAHETO My B aKTMBUTE Ha BaHKaTa U MOXe Aa ce NPeAoCTaByu Npu
nouckeaHe Ha Tbproselia. 3a BCAKO TEPMWUHANHO YCTPOMCTBO Ce WM3rOTBA OTAENEH aMOPTM3aLMOHEH NJaH B
33aBUCUMOCT OT TEXHUYECKMTE MY XapPaKTEPUCTUKM.

6.18. Tpy Hen3MbAHEHME Ha KOETO 1 Aa e OT ropensbpoeHunTe yCaoBUA OT 3ab/KeHNUATa Ha Tbproseua, PUCKLT
1 OTTOBOPHOCTTA OT HeNpaBUAHKM 6aHKOBYM OMepaLym OCTaBaT 3a HeroBa CMeTKa, KaTo baHKaTa ce ocBoboxaBa OT
3a/Ib/I)KEHMETO c1 Aa 3aBepu CMeTKaTa My CbC CyMaTa no HeHaANEeKHaTa onepauua.

IX. CMELMANTHU YCNOBUA 3A BUPTYAJIEH NOC

1. 3apbakeHus Ha baHkaTa:

1.1. baHkaTa npegocTtaBa Ha Tbproeelia Bb3MOXHOCT 3a NpuemaHe Ha nnawaxua ¢ Kaptu Ha BupTtyanex MOC
TepmuHan 6e3 pusmyeckoTo npeacTasaHe Ha KaprtaTta B pexxum "oH-naiH", nocpeactsom nocoyeHata 8 [lorosopa
3a NOC Cuctemata 3a e/IeKTPOHHM NAALAHUA.

1.2.  KoraTo meay CTpaHWTe e AOroBOPEHO, Ye MNAWAHUATA Lie Ce M3BbPLIBAT nocpeAcTBom Cuctemara
BOPUKA, BaHKaTa ocurypsisa Ha Tbproseua 1 Bb3MOXKHOCT 3a BK/OYBAHE B CxemuTe 3a aBTeHTMKauua Verified by
Visa, MasterCard SecureCode u cekpeteH kog Ha BOPUKA npu nnawaxus npes UHTepHeT.
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1.3. KoraTo mexfy CTpaHWTe e [0rOBOPeHO, Ye MAALAHWATA Le ce U3BbPLBAT nocpeacTBom Cuctemara
BOPUKA, BaHkaTa ce 3aab/kaBa fAa NpefocTaBuM Ha TbproBeua TeXHWYECKa AOKYMeHTauua Ha BOPUKA
OTHOCHO pa3paboTKaTa Ha MOAYA 3a U3BbPLUBAHE Ha NAaWaHMA ¢ 6aHKOBM KapTu Npe3 UHTepHeT B cxemata 3a
aBTeHTMKauma Ha MKO — Verified by Visa, MasterCard SecureCode n cekpeteH kog Ha BOPUKA, koiito ga
NO3BO/IAT OCbLUECTBABAHE Ha 3allMTeHa KOMYHMKaLMA C aKuenTMpalma U nnatexeH cbpsbp Ha BOPUKA, B
CPOK OT 5 paboTHU AHM cnep, nognucsaHeTo Ha [orosopa 3a NOC.

1.4. B cnyvail, ye mexay CTpaHuTe e [JOrOBOPEHO nialaHuATa ¢ Kaptu, npes MHTepHeT upes BupTyanHo
TepMUHanHo ycTpoiictso MOC B pexnm "oH-naitH", fja ce M3BbLPLBA NOCPEACTBOM CUCTEMA 3@ eNEKTPOHHU
nnawaHuna, KoaTo He e onepupaHa oT BOPUKA, baHKaTa ce 3aab/kaBa Aa ocurypu Ha TeproseLa BUPTYasHO
TepmuHanHo yctpoictso MOC, B cpok oT 30 paboTHU AHM cnep noanucBaHeTo Ha florosopa 3a NOC.

1.5. BaHKaTa ce 3agb/KaBa Aa NpesexAa no cMeTka Ha Tbproseua CymuTe Mo U3BbPLIEHUTE NAAWAHUA C
KapTu npu ycnosusTa 1 peaa, npeasuaeHun B Hactoawmte O6wwm yenosus u Jorosopa 3a MOC.

1.6. baHKaTa npepgoctaBA Ha TbproBeua MHCTPYKUMM 3a npuemaHe Ha nnawaHua ¢ Kaptu Ha MOC,
CbAbPAKALLY NPUNOKUMUTE NPABUAA U CTaHAAPTM Ha MKO, KOWTO ca HepasaenHa 4acT oT HacToAwmTe O6uwm
ycnosua.

1.7. (u3m. 08.03.2019r.) BaHKaTa ce 3aAb/ikasa Aa npegocTaBa Ha Tbproseua cnpaska 3a npuetute
nnawaHua Ypes vPOS Ha HerosaTa/ute MHTepHeT CTpaHMLa/V 3a NPeAXOAHU NEPUOAMN Hali-MasIKo BEAHBXK
MeceyHo.

1.8. baHKaTa ce 3afb/KaBa Aa MHopmupa Toproseua:

1.8.1.3a BCAKO NOCTBAMO OCNOPEHO NAALLAHE, NPUYMHWTE 3a OCMOPBAHE, KAaKTO U NOC/E/ABALLOTO passuTUe
Ha cnyyas;

1.8.2.3a BCAKa TpaHcakuua c Kapra upe3 vPOS Ha HerosaTa/ute MHTepHeT cTpaHuua/u, obsseHa 3a
3n0ynoTpe6a oT nsgatens Ha Kaprata;

1.8.3.3a BCUYKM C/ly4an Ha CUTHaANM 3a HapyweHua npu obpaboTkaTta Ha TpaHcakumu ¢ Kaptu upes vPOS Ha
Herogata/ute MHTepHeT cTpaHuLa/1.

1.9. baHKaTa npejoCTaBA yCAyruTe, CBbP3aHU C NpUemaHe U 06CyKBaHe Ha MaaTexHu onepauun ¢ Kaptn
upe3 vPOS, camo OKONKOTO e OCUrypeHa CbOoTBETHATa TEXHUYECcKa 06€3MeYeHOCT U CBbP3aHOCT Ha CUCTEMUTE
Ha baHkaTa 1 Ha Tbproseua Ype3 CucTemaTa 3a eNeKTPOHHM nnalaHna. OTHoWweHWATa Mexay Tbprosela 1
Onepatopa M mexay BaHkata u OnepaTopa ce ypempaT C OTAeNHWM CnopasymeHus. BaHkata He Hocu
OTrOBOPHOCT MPY HEBB3MOXHOCT A3 NPeJoCTaBA YCAyruTe, NOpaau NPUYMHU, KOUTO CTOAT U3BBLH HEWHUA
KOHTPOA, B TOBa YMCAO, HO He Camo, B ciaydail Ye OnepaTopbT HE OCMIYpU CbOTBETHATA TEXHWYECKa
o6e3neyeHOCT U CBLP3aHOCT Ha cucTemuTe Ha baHkaTa u TbproBeua u/WaM B cnyyait Ha MpekpaTABaHe Ha
OTHOLWeHWATa Mexay Tbproseua u Onepatopa u/unm mexay barkara n Onepatopa.

2. 3apbnxeHus Ha Tvproseua

2.1. TbproseubT ce 3a4b/KaBa Aa Nprema NaalaHua ¢ KapTu Ha npefnaraHu oT Hero CTOKM U/Uau ycnyru
npes NHTepHeT 4Ypes BUPTyanHO TePMUHANHO YCTPoicTBO MOC B peXXMM OH-NaiiH, NOCPeCTBOM NOCOYeHaTa B
Jorosopa 3a MOC Cuctemarta 3a eN1€KTPOHHU NNALWAHUA.

2.2. Korato mexay CTpaHWTe e [OroBOpeHo, Ye NnalaHuATa We ce M3BbplBaT upe3 Cuctemata BOPUKA,
TbproBeubT ce 3aAb/Kasa fAa pa3pabotn MHTepHeT cTpaHWuaTa, npes KOATO Wie M3BbPLIBA eNeKTPOHHA
TbProBUA, KaTo NPeaBMAN HeOBX0AMMUTE 3a NpUemaHe Ha NnalaHua ¢ Kapti npes MHTEpPHET U3MeHeHUA B
codTyepa Ha CTPaHMLATa, B CbOTBETCTBME C NpeAOCTaBeHaTa My OT BaHKaTta TexHuYecka AOKYMeHTauus Ha
BOPUKA.

2.3.  TbproseubT ce 3a4b/KaBa Aa MPUKAIOYM C TEXHUYECKaTa pa3paboTka, NOCOYeHa B MPEAXOAHUA YA.
2.2., B CPOK OT 6 (WwecT) meceua OT noslydaBaHe Ha TeXHUYECKaTa LOKymeHTaums Ha BOPUKA v aa ysegomm
BAHKATA, Ye e roToB 3a “3BbPLUBAHETO Ha TECTOBM TPAHCAKLMKM 3a NyckaHe Ha BupTyanHua MOC 3a peanHu
KapTOBYM NNALAHNA.

2.4. BCWYKM Pa3xoaum 3a M3BbPLUBAHE Ha HEOBXOAMMUTE NPOMEHHM B codTyepa Ha UHTepeHeT cTpaHuuaTta Ha
Toproseua 3a OCbLIECTBABAHE HA NAALAHNA ¢ 6aHKOBM KapTh Npes MHTepHET B CXemaTa 3a aBTeHTUdUKaLnA
Verified by Visa, MasterCard Secure Code n cekpeteH Kog Ha BOPUKA, KOMTO N03BO/IABAT OCbLLECTBABAHE HA
3alMTeHa KOMYHMKaUMA C aKuenTupalwmsa W naatexeH cbpBbp Ha BOPUKA, ca usuano 3a cmeTka Ha
Toproseua.

2.5. TbproBeubT ce 3aAb/KaBa Aa CbXpaHABA HA CUIYPHO MACTO, 6e3 BbL3IMOMHOCT 3a JOCTbM OT
HeOoTOPU3MPaHMU ML YaCTHUTE KNtouoBe U cepTudMKaTh nognucan ot BOPUKA. Mpu KOHCTaTUpPaHe Uamn npu
no/o3peHne 3a HEOTOPU3NPAH AOCTLN A0 ropHaTa MHGOpMauua, TbproBeUbT ce 3a4b/KaBa HesabaBHO fa
uHdopmupa BAHKATA 1 BOPUIKA.

2.6. TbproseubT ce 3afb/kaBa Aa 0603HauM B MHTepHeT CTpaHWUaTa cu C Kakeu KapTu moraT ga ce
M3BBLPLIBAT NNALLAHMA, KAKTO W HMBOTO Ha CUIYPHOCT Ha NPUEeMaHUTe NNaliaHmua, KaTo ce 3aAb/KaBa fa He
Hayncnasa AONBAHUTENHU TaKCU M/MI'IVI KOMWUCUOHWN KBbM LLEHUTE HA CTOKUTE VI/VIIH/I ycnyrute cu B 3aBUCMMOCT
OT HauMHa Ha 3anNalaHeTo UM.

2.7. ToproseubT ce 3aAb/KaBa fAa CnasBa BCUYKM NpeanucaHyM OT baHKaTa W3WUCKBAHWA OTHOCHO
CUrypHOCTTa Npu naawanuaTa ¢ Kaptv, nocoueHn B HactoawmTe 06wy ycnosus, forosopa 3a MOC 1 BcuYKM
NPUNOXKEHUA U AHEKCU KbM TAX, BK/IIOYUTE/IHO, HO He camo MHCTPYKLMKTE 33 NpuemMaHe Ha naawanusa ¢ Kaptn
Ha MOC, 6polwypuTe 1 APYrUTe MHCTPYKTUBHU M PEKNaMHU MaTepuani OTHOCHO pasnndHuTe Buaose Kapty,
npesocTaBAHM Ha Tbprosela B 3aBMCMMOCT OT MpeAMmeTa Ha HerosaTa AeMHOCT, KaKTo M TexHuueckute
M3UCKBAHWA M YKasaHWATa 3a paboTa C BUPTYaNHU TepMUHANHK ycTpoiicTea MOC 1 KapTu 1 onepauyoHHUTe
npasu/ia Ha CMCTEMHUA KapTos onepaTtop BOPUKA, BkitouMTENHO M NpW Noc/eABalla NPOMAHA B TAX, 338 KOATO
6bae yBeaomeH nucmeHo. OTrOBOPHOCTTa 3a AOMYCHATU TPk Npu NpuemaHe Ha nnawanua ¢ Kapti Ha
BupTyanHua my NMOC B pe3ynTaT Ha HeBGPEXHOCT MM HEBHUMAHME OT CTPaHa Ha CayxuTennTte Ha Toproseua
n/vnv Ha Apyrv Anua, ce Hocu OTTbproseua.

2.8. TbproBeubT e NPAKO OTFOBOPEH 3a BCUUYKM NPUETM Ha WHTEpHeT cTpaHWuaTta My nialaHus,
OCBLLECTBEHU C HEBANNAHN, M3Ty6EHN OTKPaAHATV U AP. KApTOBM AAHHW U/WIM NPEACTaBEHM OT NLA, KOUTO
He ca AeicTBUTENHNUTE KapToabpiKaTenn UaM He ca OTOPU3MPAHM OT TAX Ad U3BBLPLIAT CbOTBETHOTO NAaLLAHe.
TakuBa NnaljaHWA ce CYMTaT M3BLPLWEHW M3UANO 33 CMeTKa, Ha PUCK W OTTOBOPHOCT Ha Tbproseua.
TbproseubT ce 3afgb/ikaBa Aa obeslweTn u3uAno baHKaTa 3a BCMUKM M3BBPLIEHW OT HeA pasxogu
NpeTbpreHn Bpeau, B Clyyait Ha Heype/leH! OT Hero CBOeBPeMEHHO PeKknamaLii 1 Cnopose.

2.9. TbproBeubT ce 3aAb/XKaBa 43 CbXpaHABA 3anucuTe 3a TpaH3aKLuUTe U UHGOPMALMATA 3a NOpPbUKATA
Ha KaptoabpikaTenute 3a CPOK OT MUHUMYM 2 TOAMHM OT JlaTaTa Ha M3BbPLUBAHE Ha TpaHcakuuATa W Aa A
npesocTasa Ha baHkaTta B 3 (Tpu1) AHEBEH CPOK OT fjaTaTa Ha MOUCKBAHETO.

2.10. TbproBeubT e OTFOBOPEH 3a CUIYPHOCTTa Ha LAnaTa JOKYMeHTauuMa WM MHPOpmauua, cBbp3aHa C
TpaHcakuuuTe.

2.11. TovproseubT fasa cbrnacve baHkaTa Aa WM3non3Ba KaTo AOKasaTesiCTBEH MaTepuan BbB BPb3Ka C
nnawaxHuata ¢ Kaptu upes suptyanHua OC, BcAKa eNeKTpoHHa uau Apyr sBua uHbopmauma ot MKO,
CbOTBETHUTE 06paboTBalLM KapTOBM LEHTPOBE, OT KOMMETEHTHUTE [AbPXKaBHW WM  MeXAYHapOAHM
nHcTUTYUMKM, BOPUKA, npaBooxpaHUTENHWUTE U NpaBopa3AaBaTeIHUTE OpraHu.

2.12. TbproBeubT € A/TbXKEH Aa OTKaXke TPaHCAKLMA BbB BCEKW efMH OT CNeJHWTE Clyyaun: Npu HeraTMsHa
aBTEHTUGMKALMA Ha KApTOAbLPNKATeNA, MpU HEBb3MOXHOCT Ja Ce MNOoMy4nd aBTeHTUGMKALMA MAK
noTBbPXK/AEHWE 3a M3BbLPLIBAHE Ha OMepauuMaATa, NPU CbMHEHWE OTHOCHO MPaBOMEPHOCTTa Ha onepauuaTa
WK NO NUCMEHO UcKaHe Ha BAHKATA.

2.13. TbproseubT ce 3aAb/XKaBa [ja yBeAOMABa baHKaTa 3a BCUUKM C/ydan Ha HEMPaBOMEPHO U3MON3BaHe
Ha KapTu, KOWUTO ca My CTaHa/ M U3BECTHU.

2.14. Mpu ocbluecTBABaHE Ha AeMHOCTTa c1 TbproBeubT HAMA NPaBo Aa Npeanara v NPeAocTaBs CTOKU UAN
ycnyru, 3abpaHeHu OT 3akoHa M/wau npasunata Ha MKO, B T. 4. TakuMBa, 3a KOWTO HOPMAaTUBHO e
pernameHTMpaHo, Ye Npojakbata MM MOKE Aa Ce U3BBLPLIBA CAMO B TbPrOBCKMU OBEKTH, KAKTO M TaKMBa YMETO
NpOMU3BOACTBO W/MUAM Pa3snNpoCTPaHeHMe 3acTpallaBa MAM YBpeXJa NNYHOCTTA, MpaBaTa Ha rpaxjaHuTe,
cobCTBEHOCTTa, yCTaHOBEHMA C KOHCTUTYumATa npasos pefd B Penybnuka Bbarapus uau Apyru npasa u
VHTEPeCH, 3alUMTEHN OT 3aKoHa. TbproseLbT ce 3a/b/KaBa NMpK OCbLIECTBABAHE Ha CBOATA AEMHOCT Aa He
[loNycKa NpeAnaraHeTo W/MAn NpefoCTaBAHETO MPAKO WAW KOCBEHO Mpe3 BUPTYaNHWUA CU TepMUHAN u/uan
MHTEpHET CTpaHML@ Ha KaKBUTO U Aa BUNO CTOKM M/MAKM yCyry, YPOHBALLM NpecTuxka Ha baHkaTa n/unu Ha
TbProBCcKMUTe MapkK Ha Visa u Mastercard.

2.15. TbproeubT ce 3aAb/KaBa Npeau U KaTo ycnosue ga 6bae nmpueto 3a obpaboTtka nnauwaHe ot
KapTogbpiKaTen, Aa Noay4u No uspuyeH U GesycnoBeH HauWMH HEroBoTO Cbriacue ¢ O6WMTe cu ycnoBuA,
CBbP3aHM € Npoaak6baTa Ha CTOKUTE U/WUAW YCNYTUTE Ha CaiATa, B T.4., HO HE CaMO: NOJITMKaTa 3a peknamaLuy,
33 OTKas3 OT 4OroBopa, 3a NAallaHe Ha NopbYKa, KAKTO U NpoLieflypaTa no paspeluaBaHe Ha CNopose.

D ostbanic

Pewerua 3a mBoemo ympe

2.16. Mpu HensMbAHEHUE Ha KOETO U A3 e OT ropensBpoeHNTE YCN0BUA OT 3aAb/KeHUATa Ha TbproseLa, PUCKBT
1 OTTOBOPHOCTTa OT HEMPaBUIHN UM HeNpPaBoMepHU GaHKOBM OMepaLIMmM OCTaBaT U3LA/IO 3a HEroBa CMeTKa, KaTo
BaHKaTa ce 0cBo60x/4aBa OT 33/ib/I)KEHMETO CU fja 3aBepu CMeTKaTa My CbC CyMaTa No HeHaA/1exHaTa onepauua.

2.17. (Hos B cuna ot 01.09.2020r.) TbproBewubT ce 3a4b/Kasa A4a Nasu U A3 He Pa3KPMUBA HA HUKOW APYT, HUTO Aa
pa3npoCTpaHABa, BKAKOUUTE/NHO YPE3 CBOU CNYKUTENM, PbKOBOAUTENM, CBbP3aHW LA, NapTHLOPU U/UAK HaeTn
Ha [pyro OcHOBaHMe nuua, $akTW, AaHHM, obcToATenctsa, MHGOPMAUMA U/WAW [OKYMEHTM, CbCTaBaABaLLW
KoHduaeHumManHa nHOpMaLMA, KOUTO ca My CTaHANM U3BECTHU B XOZa Ha NPEroBopuTe 3a yCTaHOBABaHe Ha
K/IMEHTCKM OTHOWeHNA ¢ baHKaTa u ckatouBaHe Ha [lorosop 3a MOC, KaKTo ¥ NpY UK NO NOBOJ, OCbILECTBABAHE
Ha [I0roBOPEHUTE AeMHOCTM, BKIIOYUTENHO TE3M, PernameHTUpaHn B [lorosopa 3a MOC, B OTAENHM aHeKcH 1/uan
OTZIENIHW CNOpa3yMeHWA/A0TOBOPU KbM HEro, KakTo M Ja B3emMe BCUYKW NpeanasHu Mepku cpelly AoCTbn Ha
HEOMPaBOMOLLEHM /LA U/WUNN HepaspeLLeHo U3non3BaHe Ha KoHduaeHUManHaTa HGopmauma.

2.18. (HoB B cwna ot 01.09.2020r.) TbproseubT MMma npaBo fa paskpue KoHduaeHumanHa mHbopmaums Ha
[IOKONIKOTO € HY}KHO Ha MMHUMANHWUA HeobXxoaum GpOit CBOM CAYMUTENU M PBKOBOAMTENM, HA KOUTO UM €
Heobxo41Ma 3a OCbllecTBABaHe Ha [JOrOBOPEHUTE [eHOCTU, YNPaXHABAHE Ha NpasaTa W/UK M3MbAHEHUE Ha
3agbkeHuaTa no [Jorosopa 3a MOC, ako BCAKO /uLe, Ha KoeTo KoHduaeHuManHata uHpopmauums e 6bvae
paskpuTa Mo CuUnaTa Ha TO3W YneH, e MHGOPMMUPAHO MUCMEHO 3a HeHUA KOHPUAEHUMANEH XapaKTep M npu
NONOXeEHWe, Ye BCAKO TaKoBa /AULE € NOeNO MUCMEHO 3aAb/KeHWe 3a HepaskpusaHe Ha KoHdwuaeHumanHata
MHbOopmaLma.

2.19. (HoB B cuna ot 01.09.2020r.) B cnyyaid, ye 3a OCbLUECTBABAHE Ha AOrOBOPEHUTE AEMHOCTH, YNIpaXKHABaHe Ha
npasata u/unu U3NbAHEHUE Ha 3aabKeHuATa no Jorosopa 3a MOC, cTaHe He06Xx0AMMO TbProBeLbT Aa paskpue
Ha TpeTo nue KoHduaeHumanHa nHGopmaumsa, ToBa € AONYCTUMO Ha OCHOBAaHWE CKNIOYEHO CropasymeHue 3a
KOHGUAEHLMANHOCT (CbAbPIKALLO BKAKOUUTENHO 3abpaHa 3a nonssaHe Ha KoHduaeHumanHata nHdopmauma a
LeNn, PasnyHK OT NOCOYeHUTE No-rope, 3abpaHa 3a KonupaHe /UK Apyro Bb3NpoussexaaHe, KakTo 1 3abpaHa
3a Pa3KPUBAHETO M Ha TPETU MLA) U CNeA NPeBapUTEHO MUCMEHO yBeAOMABaHe Ha BaHKaTa 3a KOHKpeTHUTe
noANexally Ha paskpuBaHe JaHHW U INLETO/Ta, Ha KOUTO e 6bAaT NpesocTaBeH .

2.20. (HoB B cuna ot 01.09.2020r.) B cnyuvaute, korato KoHdupeHuuanHa uHdopmauua cnesasa ga bbae
npefocTaBeHa MO WCKaHe Ha KOMMETEHTHU OpraHW, 3asABEHO B CHOTBETCTBME C YCTAHOBEHWTE 3aKOHOBM
npoueaypu, TbproBewbT, OT KOrOTO € MOMCKAHO paskpusaHe Ha KoHduaeHunanHa uHGopmaums e AnbkeH (40
cTeneHTa, 4O KOATO TOBa € MO3BO/MEHO OT [eWCTBAlLOTO 3aKOHOAATENCTBO) Aa YBeAOMM nucmeHo baHkata
He3abaBHO C/led NONyYaBaHe Ha CbOTBETHOTO WUCKaHe (B CblyWA MAM HA CNeABallMA AeH) U Aa 1 NpeaocTasy,
CBbp3aHaTa C WCKaHeTO AOKYMEeHTauuA. TbproBeubT € /[/IbMeH Cbll0 [a PasACHM Ha NNLETO, MCKalio
pasKpuBaHETO NOBEPUTEIHMA XapaKTep Ha KoHduAeHUMaNHATa MHPOpMaLMA.

2.21. (HoB B cuna ot 01.09.2020r.) TbproeewubT ce 3a4b/Kasa Aa MHGopMMpa HesabaBHo baHKaTa npu y3HaBaHe
OT HeroBa CTpaHa, Ye KoHpuAeHUManHata uHGoOpmauua e 6una paskputa B HapylieHWe Ha YroBOPEHOTO B
HactoAwmTe 06K ycnosua.

2.22. (HoB B cuna ot 01.09.2020r.) Mo NUCMEHO ucKaHe Ha BaHKaTa TbproBeubT € A/IbXKEH A3 M BbpHE uanaTa
KoHduaeHumnanHa nHdopmauma, npesoctaBeHa My oT baHKaTa U [ja YHULLOXKM UK (AOKONKOTO € Bb3MOXKHO)
3aNM4M TPAMHO BCUYKM KonuA Ha KoHduaeHuManHata MHGOPMALWMsA, HaNPaBeHN OT HEro, KakTo W A3 NOMOXKMU
MaKCUMa/HN YCUIUA @ OCUTYPH, Ye BCAKO nLe, Ha KOeTo e npegoctaBuio KoHduaeHumanHa uHpopmauus, e
YHULLOKM AN (BOKONKOTO € Bb3MONKHO) 3aNU4M TPaitHO Tasu KoHduaeHumanHa MHGOPMALMA U BCUUKK KNS,
HanpaBeHW OT Hero, Npu NoNoXeHWe Ye TbProBeLbT UK NOAYYATeNAT Ha MHPOPMALMATA He Ca 3aAb/KEHN Ja
3anasat 1asu KoHduaeHunanHa nHGOPMaLMA CbIIACHO NPUIOKUMOTO 3aKOHOAATENCTBO.

2.23. (HoB B cuna ot 01.09.2020r.) TbproBeubT rapaHTMpa W3MbJHEHMETO Ha 3a4b/KeHuATa 3a
KOHGUAEHLMANHOCT OT CTpaHa Ha BCAKO UL, HA KOeTo e npegocTasun KoHduaeHumManHa Hpopmauus no pega
Ha un. 2.18 1 2.19 no-rope 1 OTroBaps 3a AeMCTBMATA My (pecn. 3a AeiCTBUATA Ha HETOBUTE CNYXKUTENN) KaTo 3a
cBOW. B cnyyait Ha HapylasaHe Ha 3af4b/KEHUATa 3a KOHQWUAEHLUMANHOCT OT CTpaHa Ha Tvbproseua u/wan ot
CTpaHa Ha /MLATa, 33 YNWUTO AeiCTBMA TOW OTroBapsA, CbrNacHO pasnopeabuTe Ha HacToAwwmTe O6WM ycnosua,
TobproseubT Ab/KKM Ha BaHkaTa HeycTolKa B pasmep Ha 5 000 (neT xunaam)nesa, He3aBUCUMO OT NPOM3TUYALLATA
OT 3aKOHa aMWUHWUCTPATUBHA W/UNW HaKasaTesHa OTTOBOPHOCT, KaKTO M obesljeTeHne 3a BCUYKM NpeTbpreHn
BPeAM 1 NPOMYCHaTW NON3N.

2.24. (HoB B cuna ot 01.09.2020r..) MoeTuTe 3a4bAKEHUA BbB BPb3Ka ¢ KoHPuaeHUManHaTa nHGopmaums ca ¢
NpoABb/KABALLO AeiCTBME U Ce 3ana3BaT 3a CPOK OT 7 (FoAUHM) FOAMHU CRef, NPUKIIOYBAHE HA BCUMKM BB3MOXHMU
AOroBOPHM OTHOLLIEHMA Ha Teprosela ¢ baHkaTa BbB Bpb3Ka ¢ [lorosopa 3a NMOC.

3.MNpoueaypa 3a nnawaxHua Kbm Toproseua

3.1. MnawanunATa, u3sbplweHn ¢ Kaptm Ha BupTyanHo TepmuHanHo yctpoicteo MOC Ha Tbproseua, ce
peructpupat npu baHkata npu nonyyasaHe B baHkaTa oT OnepaTtopa Ha CucTemata 3a eNeKTPOHU NaalaHua Ha
KOHCOMAMpaH $aitl OTHOCHO TPaH3aKUMUTE, U3BBPLUEHU Ype3 CucTemaTa eNekTPOHHM MIALLaHWA 3a CboTBETEH
nepuog, ot Bpeme.

3.2. Tlpu cnaseaHe Ha ycaoBMATa U orpaHnyeHuaATa no ya. 3.3, baHkaTa, KaTo A0CTaBYMK Ha NAATEXHU YCAYTU U
nocpeaHuK No nnaujaHeTo mexay Kaptoabpkatens u Tbproseua, M3BbpLUBa 3aBepABaHe Ha naaTexHaTta CmeTka
Ha TbproBeLia CbC CyMUTe Ha NAATEXHWUTE Onepauunm, HapeaeHu oT KapToabpiKaTenn NocpeACTBOM BUPTYaNHOTO
TepMUHanHo yctpoictao MOC 1 KouTo ca oT6enn3aHn Noapo6HO B CbOTBETHUA KOHCONMAMPAH daita no un. 3.1.
3.3. B cayuait ye KapTaTa e usgapeHa ot baHkata, cymuTe ce usnnawat no CmeTkaTa Ha Tbproseua A0 Kpas Ha
paboTHMA feH, cneaBall, TO3W Ha monydyasaHe B BbaHKaTa Ha KOHCOAMAMPaH daiin OTHOCHO TpaH3aKuuuTe,
M3BbPLIEHM Upe3 CuUCTemaTa 3a eNeKTPOHHM N/1aLLaHKUA 3a CbOTBETEH Nepuoa oT Bpeme. CTpaHuUTe ce CbriacaBsar,
4e KOHconMAMpaHu daiinose, nonydern cnes 11.00 yaca OT CbOTBETHMA [eH, Lie Ce CYMTaT 3a NONYYEeHU Ha
cnepgalmn paboTteH AeH.

3.4. B cnyuyait, ye Kaptata He e usfaaeHa ot baHkaTa, cymuTe ce M3NNaLaT Cblya paboTeH AeH, B KOWTO ca
nocTbNMAM Npu baHKaTa OT 0CTaBYMKa Ha N1ATeXHM YCayTv Ha KapToabpikaTens.

3.5. MNon3BaHeTo Ha BupTyanHuTe TepmuHanHu ycTpoictBa MOC U npvemaHeTo Ha nnawaHua c Kaptu ce
M3BbLPLIBAT B CLOTBETCTBME C pasnopesbute Ha Hapeaba Ne3 Ha BHB 3a ycnosuaTa v pesia 3a OTKpUBaHe Ha
nAaTexHU CMETKM, 3a U3MbHEHWe Ha NAATEXKHM ONepaLyu 1 3a U3MNOA3BAHE Ha NAATEXHU UHCTPYMEHTH, 3aKoHa
33 NNATEeXHUTE YCAYMM W MAATEXHWUTE CUCTEMM, TEXHUYECKUTE M3UCKBAHWA W yKasaHWATa Ha OnepaTopa Ha
CucTemaTa 33 eN1eKTPOHM NnalWaHuA 3a paboTa C BUPTYanHU TepMuHanHM yctpoictea MOC u kaptu. C
HacToAwwTte 06w ycnosua TbproBeubT Aeknapupa, Ye e 3ano3HaT C NOCOYEHWUTE pasnopeadu U TeXHUYECKM
M3UCKBAHWA 1 YKa3aHMA.

4. dUHaAHCOBM yCN0BUA

4.1. 3a u3nbaHeHWe Ha npeameTa Ha [lorosopa 3a BupTyaneH MOC 1 B 3aBUcMMOCT OT TuNa KapTa, ¢ KoATo e
M3BBLPLIEHO NAalaHeTo, TbProBeubT Ab/KM Ha baHKaTa Bb3Harpax/ieHue BbPXy CymaTa Ha BCAKO NialiaHe,
KOeTo e u3BbpLIeHO oT KapTogbp:KaTen ¢ KapTa upes BUPTYasHOTO YCTPOICTBOTO M KOETO e peructpupaHo npu
BaHKaTa, cbriacHo un. 3.1. no rope. PasmepsbT Ha Bb3HarpaX/JeHWeTo ce yrosaps B KOHKpeTHMA [lorosop 3a
NOC/cnopasymeHue/aHeKc, ckatodeH ¢ Toproseua.

4.2. Bb3HarpaxkgeHueTo ce yabprka oT baHKkaTa npu 3aBepaBaHe Ha CmeTkaTa Ha Tbproselja B CbOTBETCTBME C
un. 3. no-rope.

X. AONBAHWUTENHWU YCNOBUA

1.  ToproseubT npuema M NpusHaBa KaTo OBOCHOBaHO M ONpaBAaHO NpaBoTO Ha baHKaTa fAa u3nckea
$MHAHCOBa M TbProBcka MHPOPMAaLMA BbB BPb3Ka C TbproBeua M Aa NpoBepABa BNUCBAHMATA B KHUMMTE Ha
Tobproselja, KOUTO KacaaT CAENKUTE U NaLlaHMATa, U3BbpLBaHK upes KapTa. MpasaTa Ha baHKaTa no HacToAWwwA
UNeH HAMA Aa 6bAaT YNPaKHABAHM HENPABOMEPHO.

2. TobproBeubT NpMema v Npu3HaBa KaTo 060CHOBAHO M OMPaB/AaHO NpaBoTo Ha baHKaTa fja M3MCKBa OT Hero
BCAKAaKBA MHGOOPMALMA, NMPAKO WAW HENPAKO CBbp3aHa C nnawaHua ¢ Kapt npes npegoctaseHute My
YcTpoiicTsa.

3. B cayuail, ye baHkaTa otnpasu 4o Tbproseua B ncmeHa Gpopma uam nNo TenedoH UcKaHe 3a 3aAbpiKaHe Ha
onpeseneHa Kapta, TbproseubT ce 3a/b/KaBa fla MOMOXN BCUYKM YCUUA, B CbOTBETCTBUE C MPUNOKUMOTO
3aKOHO/ATENICTBO, HEHACW/ICTBEHO A3 3aA4bpu M Aa nNpefane Ha baHkata KapraTta, cbrnacHo nonyueHute
yKasaHus.

4. CTpaHuTe ce CbrnacaBaTt, ye U3B/eYEHNATa WM KOoMMATa oT BaHKosaTa CMeTKa Ha Tbproseua, NocoyeHa B
Jorosopa 3a MOC, a Taka Cbllo U Hail-06Lo OT TbProBCKUTE KHUMM Ha baHKaTa, npeacTaBNABaT y40CTOBEPUTENHO
CPeACTBO M Ca AO0CTaTbYHO [OKa3aTesCcTBO 3a CyMuTe, KOMTO ca 6unn msnnateHn Ha Tobproseua ot baHkata.
3anuceaHWATa Ha NAalaHMATa, U3BbPLIEHM ¢ KapTaTa, ca CYeTOBOAHM AOKYMEHTU MO CMUCbAA Ha 3aKoHa 3a
CYETOBO/CTBOTO M Ce CMATAT 3@ BEPHY [10 [lOKa3BaHe Ha NPOTUBHOTO.
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5. TbproseubT nony4asa MHGOPMaLUA 3a M3BbPLIEHUTE ¢ KapTu TpaH3aKLMM U CymaTa no TaX, N0 Ha4Y1Ha 1
B pPamKuTe Ha nepuoga, oTbenasaHu B HacToawmTe O6u ycnosmua u [orosopa 3a MOC. 3a nonyyasaHe Ha
XapTUeHO u3BneyeHne TbproBeubT AbMXKKM Ha baHkaTa mecevHaTa Takca, onpegeneHa B [oroeopa 3a MOC,
KaTo baHKaTa MMa NpaBso /la U3MEHA Ta3n Takca eHOCTPaHHO.

6. TbproseubT U baHKaTa AOroBapAT, Ye No oTHoleHMWe Ha florosopa 3a MOC 1 HacToAwwmTe O6LWM ycnosus
HAMa Ja ce mpunara rnasa Yetebpra OT 3aKOHa 3a NAATEXHUTE YCAYMM U naatexuute cuctemu (3MYNC) (8
cuna ot 06.03.2018 r.), AednHMpaLLa U3UCKBAHMATA KbM MHPOPMALMATA NPU NPeSOCTaBAHE HA NAATEXHU
yenyru.

7. B fonbAHeHWe Ha yroBopKaTta, HanpaseHa B NPeAXOAHMUA YA. 6, CTPaHUTE AOrOBapAT, Ye B OTHOLIEHUATA
nomeXxay UM HAMa fia ce npunarat pasnopeabute, nsbpoenu B un. 67, an. 4 ot 3NYMNC, kato baHkaTta He HocK
OTrOBOPHOCT crpAMO Tbproeua Ha OCHOBaHWE LMTUPaHUTE pasnopefbu M TbproseubT He MOKe A3
npesABABa NPeTeHUMM CNPAMO baHKaTa Ha OCHOBaHME Ha TAX.

8. [laHHuTe 1 MHbOPMaLMATA, CBbP3aHM C GUHAHCOBOTO CbCTOAHME Ha TbproseLa, AeMHOCTTa My, KaKTO 1 C
TbProBCKOTO My NOBeJEHWe MpU CK/OYBAHE Ha CAe/KW, KaKTo B pamkuTe Ha [lorosopa 3a MOC npu
HactoAwmte O6WM ycnoBMA, Taka M Haii-o6wWwo, We 6baaT CbXpaHABaHWM B apxuBa Ha baHkata u we
npe/cTaBnABaT npeAMeT 3a 06paboTKa, BKNOUMTESHO, HO HE M3YepraTesHO W Ype3 NpefocTaBAHE Ha
nocoyeHata UHGOPMaLMA/AaHHM Ha TPETU AMLA, 33 LeaUTe Ha HOPMANHOTO ynpaskHABaHe Ha npasata u
M3Nb/HEHWe Ha 3aJb/KEHWATa Ha CTpaHUTe no nocodeHua [orosop uam O6WwM ycnosusa, 3a 3awmta Ha
npasaTa 1 3aKOHHUTE MHTEPECK HA OCTaHANWUTE MU3LaTeNn Ha KapTu, KaKTo U B Cy4auTe, KOrato CboTBeTHaTa
MHbOpMaLma/aaHHK cnedga ga 6bAe NpeAocTaBeHa Ha AbPMHABHU OPraHM MO TAXHO HAAJIEKHO UCKaHe,
3aABEHO B CbOTBETCTBME CbC 3aKOHOBWTE MPOLIEAYPY, 3a KOETO TbProBeLbT ¢ NOANUCBAHETO Ha 0roBOPa
/laBa CBOETO 6e3yCN0BHO M HEOTMEHMMO Cbriacue. Bbe BCekM cayyail baHKaTa We 1ma Npaso A3 ysegomasa
ApyrvTe U3gatenu Ha KapTu 3a NpUUmMHUTE 3a NpeKkpaTABaHe Ha HaCTOALLMA OTOBOP, aKO 3a NPeKpaTABaHeToO
e oTroBopeH TbprosewsT.

9. bBaHKaTa UMa NpaBoOTO eAHOCTPaHHO U 6€e3 NpeAu3BecTHe fja Norack Ypes np uaHe cBouTe

kbM Tbproseua ¢ B3emaHuATa Ha Tbproseua Kbm BaHKaTta (HacToAwWM U 6bAELM) U NO-CNELUANHO, HO He
camo cbc cymute no CmeTkata Ha Tobproseua npu BaHKaTa U CbC 3afb/KEHMETO 3a W3BbPLIBAHE Ha
nnalwaHua o baHKata Kbm TbproseLa no cuaaTa Ha HacToAWMA AOroBop.

10. BsemaHuATa Ha Tbproseua oT baHkaTta, KouTo npousTuyat oT [lorosopa 3a MOC u HacToAwmMTe O6WM
ycn0BMA, MOraT fa 6bAaT Npexsbp/IAHW UAW 3anaraHu KaTo obesneyeHune B N0A3a Ha TPETU NNLA AUHCTBEHO
C NUCMEHOTO cbrnacMe Ha baHkaTa. baHkaTa ce 3aAb/kaBa Aa M3NNalla CbOTBETHUTE CyMW Ha
NpaBoNPUEMHWKA, EMHCTBEHO aKO U3BECTUETO 33 CbOTBETHOTO NPEXBBP/IAHE 1 € BPbYEHO Ypes HoTapuanHa
NoKaHa 1 Cbbp¥Ka BCUUKM HeOBXOAUMM AaHHM 3a: a) loKa3BaHe Ha NPexBbp/AHETO, 6) naeHTUdULMPaHe Ha
npaBonpUeMHWKa 1 B) HerosuTe 6aHKOBM cMeTKu. Mpu HecnassaHe Ha Gopmarta, HauMHa U CbAbPHKAHMETO HA
YBEAOMNEHNETO, MOCOYEHW MO-rope, TbProBeubT e ANbKEH Aa Bb3CTaHOBM BCAKA LIETA, NpeTbpnaHa oT
BaHkarta, B cnyyait Ye baHKaTa GbAe 3aA4b/KeHa fa NnaTh Ha TPETU NNLA KAaKBUTO U A € CYMM, CBbP3aHu C
NpexBbp/AHeTO/3anaraHeTo Ha B3eMaHWATa N0 HAaCTOALLNA YNEH.

11. BaHKaTa MOXe [ja NPeXBbLP/N NPABATA U 33AbKEHUATA CU MO HACTOALYMA JOrOBOP, CBbP3aHW ¢ KapTn Ha
TPEeTo NnLEe, ONPaBOMOLLEHO A3 CK/OYBA J0rOBOPM C THPrOBLYM 33 NpUemMaHe Ha NnaalaHua ¢ Tesn Kapty,
KaTo yBeAOMM 3a NpexsbpaaHeTo Tbproseua B nucmeHa dopma. 3a NPexsbPAAHETO He e HeoBXoAMMO
npefBapuUTeNHO pa3pelleHne UM Cbrnacke OT CTpaHa Ha Tobproseua. baHKaTa MMa npaBo Ja npejocTasa
nHpopmaumsa, cebp3aHa ¢ forosopa 3a MOC u HactoAwwmTe OB6WM ycnosus, HeobxoaMMa 3a LeauTe Ha
npexsbp/ifiHe Ha NpaBa W 3a4b/XKEHNUA NO CMUCLAA Ha TO3M uYneH. baHkaTa HAMa fa HOCU OTTOBOPHOCT 3a
M3NbAHEHWE HA 3a4b/KeHNATa Kbm Tbprosela ce/ OCbLLECTBABAHETO Ha TaKOBa NPEXBbP/AHE.

XI.TAKCU U KOMUCUNOHU

1. (u3m. 08.03.2019r.) 3a OTHOWEHMSATA BbB BPb3Ka C OTKPMBAHETO, MOALbLPIKAHETO M OBCAYKBAHETO Ha
CmeTkaTa Ha Tobproselia Npu baHKaTa ce npunaraT ycnosuATa Ha CKNIOYEHUA Mex/ay CTpaHuTe [lorosop 3a
pasnnauwiatenHa cmeTka U Npunoxumnte OBLMTE YCIOBUA 3a OTKPUBAHE, BOJEHE U 3aKpuBaHe Ha GaHKOBM
CMeTKM.

2. 3a oTHOWeHWATa BbB Bpb3Ka C ob6CcayKBaHe naawanuata ¢ Kaptv Ha MOC kbm Tbproseua ce npunarat
YCNIOBMATA Ha CKNIOUEHNA Mexay cTpaHuTe [lorosop 3a MOC, HacToAwmTe O6LWM YCAOBUA U NPUNOXKMMATA
AevicTBawa Tapuda.

3. Bb3HarpaxaeHuATa, TakcMTe U KOMUCMOHUTE, AbIKMMU OT TbproseLa BbB BPb3Ka C NpejocTaBeHna My
peaneH unwm suptyaneH NOC ce onpeaenat 8 Jorosopa 3a MOC, cbraacHo HacToawmTe O6WM ycnosus.

4. (Hoe 08.03.2019r.) Mpu HeusMbAHEHWE OT CTpaHa Ha Tbproseua 3a CPOK OT eAWH Mecel, Ha MoeTus oT
Hero, cbrnacHo [lorosopa 3a MOC, aHraXXMMeHT 3a OCUrypaBaHe Ha MUHMManeH pasmep Ha NOCTbNBALUTE
cpeacTBa no CMmeTKaTa B pesynTaT Ha U3BbPLIEHM TpaHcakuuu ¢ Kaptn Ha MOC (MMHMManeH o6opoT) Ha
MeceyHa 6a3a 3a BCAKO OTAENHO YCTpoiicTBo, BaHKaTa 3ano4sa Aa My HauucaABa yroopeHaTta 8 [lorosopa 3a
pasnnaujaTenHa cMeTKa Takca 3a NoAAPbLKKa Ha MOC- pasnnallatenHa cMeTKa, a B CNyYaid, ye Takasa He e
npesgMaeHa - 3a BCAKO YCTPOIACTBO, 3a KOETO He e NMOKPUTO TOBa M3MCKBaHe baHKaTa HauMuC/ABa HeyCTOlKa, B
pasmep Ha 25 (ABajeceT u neT) NB., CbrNacHo JeiicTBauwata Tapuda Ha baHkaTta. TakcaTa, CbOTBETHO
HeyCTolKaTa e Aib/KMMa OT Tbprosela 3a BCEKW Mecell, B KOWTO He e NOCTUIHaT MUHUMaNHUA pasmep Ha
NoCTbNBALLMTE CPEACTBA B PE3yNTaT Ha U3BbPLLIEHM TPAHCAKLMM U ce cbbupa caykebHo oT baHkaTa.

Xil. NPOMAHA HA YC/IOBUATA

1.1. BaHKaTa MMa NpPaBo €AHOCTPAHHO A3 U3MeHs HacTosAwmTe OB YCN0BUA, TAKCUTE, KOMUCUOHHUTE U
¢du1HaHCOBM yCNoBMA, NPUNOKMMKM KbM [loroBopa 3a MOC, KakTo M pasmepa Ha AedUHMUPaHUTE B HEro
MMKTK. BaHKaTa ocurypABa Ha pasnonoxeHue Ha Tbproseua NPOMeHWTe 4pes Nyb6AUKYBAHETO UM Ha
AbATOTpaeH HocuTen-UHTepHeT caiita Ha BaHkaTa www.postbank.bg. npean BausaHeto um 8 cuna u ro
YyBEOMABA NMMCMEHO Ha eIeKTPOHHUA My aapec.

1.2. Mpu npomaHa Ha HOpMaTWBHaTa ypeaba, pernameHTMpalla ypejeHW B HacToAwmTe O6WM ycnosua
OTHOLUEHMA, OT BAU3AHETO B CM/IA Ha NPOMAHATa, CbOTBETHO Ce NPOMEHAT U CbOTBETHUTE pasnopeadu Ha
O6unTe ycnoBMA, OCBEH ako NPOMAHaTa Kacae AMCNO3UTUBHU NPaBHU HOPMU.

1.3. MpomeHUTe B TaKCUTE, KOMMCMOHHUTE W ApYruTe QGUHAHCOBM YCNOBWA, KaKTO M Ha JIMMUTUTE,
AeduHupanm B [orosopa 3a MOC, ce cbobuwiasaT Ha Tbprosela NMCMEHO Ha eNEKTPOHHWA My ajpec, no
obwmA pes 3a yBeJomABaHe, NpeasuieH B HacToAwmte OBGWM yCnoBMA. M3meHeHWATa ca BanUAHU U
068bp3BaT THprosewa, ako B CPOK A0 fleceT AHM OT yBe/JOMIeHNeTO 3a ToBa M3MeHeHWe, TbproseusT He
Bb3Pasu NMMCMEHO AU NPOLBAKM NPUEMAHETO Ha NaalaHua ¢ Kaptu.

1.4. B cnyyaid, Ye NpomeHUTe KacaAaT camMo $UHAHCOBW YCNOBMA W Ca no- 6naronpuaTHK 3a Tuprosela,
CblUMTE MOTaT fja ce NpUAOoKaT v 6e3 NpeABapUTENHO yBEAOM/IEHME.

2.1. bBaHKaTa MMa NpaBo W Ce 33/b/KaBa CBOEBPEMEHHO Aa aKTyanusupa MHCTpyKuunTe cU 33 NpuemaHe
Ha nnawaxua ¢ Kaptu, ykasaHWATa cu 1 ApyruTe NPUNOXKEHNA, B CbOTBETCTBUE C U3MEHEHWETO Ha NpaBunata
1 TEXHONIOTUATA 33 06CNYKBaHE OT cTpaHa Ha MKO, KaKTo 1 Npu 3aKOHOAATEIHU MPOMEHU Ha TepUTOpUATa
Ha CTpaHaTa, 3acaray npeameta Ha [orosopa 3a MOC M HacToawmTe O6wm ycnosua. baHkata ce
3a/ib/KaBa 43 yBeAOMM NUCMeHO TbproseLia 3a NPOMEHUTE 1 ja My NPefoCTaBi CBOUTE HOBU MHCTPYKLMK,

D ostbanic

Pewerua 3a mBoemo ympe

YKa3aH1A 1 NPUNOKEHNA, KATO MOXe la OCUTYPU Ha PasnonoxXeHWe Ha Tbproselia CboTBETHATa MHbOPMALMA 1
ypes Ny61MKyBAHETO Ha JOKYMEHTUTE Ha [bArOTpaeH Hocuten-UHTepHeT caiiTa Ha baHkata www.postbank.bg.
2.2. U3MeHeHMATa M AOMbAHEHUATA Ha WMHCTPYKLUMKUTE, YKA3aHMATA U APYrUTe MPUIOKEHUA BAM3AT B CMAa 3a

Toproseua u

ro 068'bp383T OT pjaTata Ha nNoAny4yaBaHe Ha yBeAOMIEHUMETO 3a CbOTBETHOTO

M3MeHeHMe/AoMbAHeHMe.

2.3. B cnyyaid, ye TbproBeLbT He e CbraceH C NPOMeHUTe, TOW MMa NpaBo Aa npekpaty [lorosopa 3a MOC.

Xlll. YBEAOMABAHE

1. BCMUYKM M BCAKAKBMW fleKnapaLyuu, U3BeCTUA UM YBEAOMNEHUA, KOUTO ca NpesBuAeHN B HacToAwmTe O6Lwm
YCIOBMA, aKO WU3PUYHO He e NMPeABUAEHO Apyro, cneAsa Aa 6bAaT B nucmeHa Gopma, Ha GbArapcku esnk n
OTNPaBAHM OT CTPAHWUTE OT U [0 aAPECcUTe Ha eNEKTPOHHATa UM MOLLA, CbOTBETHO aAPECUTE 33 KOPECMOHAEHLMA,
nocoyeHn B [lorosopa 3a MNOC. KopecnoHaeHuMATa, CBbp3aHa C ocbliecTBABaHETO npeamerta Ha [lorosopa 3a
MOC, ce nony4yasa OT NOCOYEH OT BCAKA CTpaHa NPeACTaBUTEN - IULLE 33 KOHTAKTU.

2. W3ABneHuATa M yBeAOMIEHUATA Kacaeluy aeicteueTo Ha [loroBopa 3a NOC, cnesBa Aa ce M3npawaT camo Ha
noco4eHus 8 [lorosopa aApec Ha ynpasieHue Ha CboTBeTHATa CTpaHa, KaTo Ce afpecupart 40 NpeAcTaBaasaLuTe
A IMLA 1 Ce U3NPALLAT MO eAWH OT CIeAHWUTE HaYMHU: NO NoLuaTa ¢ NPenopbYaHO NMUCMO ¢ 0bpaTHa pasnucka um
upes Kypuep UM CbOTBETHO Ce A,eno3npar Ha MACTO B oduca No agpeca Ha ynpasneHue Ha cboTBeTHaTa CTpaHa,
KaTo TOBa Ce y0CTOBEPABA C NOCTaBAHE Ha BXO/ALL HOMep M CbOTBETHATa JjaTa oT Mecelia.

2.1.Ak0 nonyyaBaHeToO Ha MWCMOTO WMAM AOCTaBKaTa Ha MACTO Ca ocCbulecTBeHu cned 17.00 4. Ha Tekywma

paboTeH fieH, TO 3a AaTa Ha nony

WUAT paboTeH aeH.

ce cymTa cnepn|

3. Beaka ot CTpaHUTe MOXe Aa NpomMeHu nocoveHuTe B [lorosopa 3a NMOC agpecu 1 nua 3a KOPECNOHAEHUMA,
KaTo yBeAOMW NMpefBapuTeNHO 3a ToBa Apyrata CTpaHa. B mpotuBeH cnyvaii BCUUKM yBEAOMAEHMA U Apyra
KOPEeCMOHAEHLMA BbB Bpb3ka ¢ [lorosopa 3a MOC ce cuMTaT 3a HAANEKHO BPBLUEHWM W MOAYYEHM, aKO ca
M3npaTeHu Ha NocaeiHMA aapec, 3a KoiTo usnpauwauwara CtpaHa e 6una yBeomeHa.

XIV. AEMCTBME HA JOTOBOPA 3A MOC U NPEKPATABAHE

1. [JorosopbT 3a MOC ce cKkAO4Ba 3a HeonpefeneH CPOK, BAWU3A B CUAA OT AaTaTa Ha MOAMMCBAHETO My OT
CTpaHuTe U e BaNuAeH A0 NpeKpaTABaHeTO My, Ha OCHOBaHWATa W MO peAa, NPeABUAEHU B HacToAwmMTe O6m
ycnosus.

2. [orosopbT 3a MOC moxe fa 6bae npekpaTeH:

2.1.10 B3aMMHO CbrNacMe Ha CTPAHWUTE NPU U3MbHEHWE HA HACPELLHUTE 33Ab/XKEHNA Ha BCAKA €AHA OT TAX;
2.2.eHOCTPaHHO, OT BCAKA OT CTPAHUTE, C e{HOMECEYHO MUCMEHONPEAN3BECTUE;

2.3.eAHOCTPaHHO OT M3npaBHaTa cTpaHa ¢ 10 (4eceT AHEBHO) NUCMEHO NpeausBecTUe 0 HeusnpaBHaTa CTPaHa,
Npy HapyLaBaHe Ha HAKOA OT AOrOBOPEHUTE KNay3u, BKAOUUTENHO HacToAwmTe 06 ycnoBus;
2.4.epHoCTpaHHO OT BaHKata ¢ NUCMEHO yBeAOM/eHMe C He3abaBeH eeKT Mpu noayyasaHe Ha CUrHan 3a
ocbLUecTBABaHE OT CTpaHa Ha Tbproselia Ha AeHOCT, KOATO € HenpaBOMepHa, U3MaMHa, YPOHBALLA NPecTUXa Ha
baHKaTa uan Ha TbproBckuTe mapku VISA u MASTERCARD, KakTo u npu npvemaHe Ha nnawaHua ¢ Kaptu B
HapyweHue Ha [loroBopa 3a MOC, HactoAwmTte OBWM YCNOBUA U NPUNOKEHUATA KbM TAX.B APYrM Cyyau,
nocoyeHu B HacToAwmTe O6LYM yCnoBuA.

3. [OorosopdbT 3a BupTyaneH MOC ce cunTa 3a NpekpaTeH (NpekpaTasa ce aBTOMaTUYHO):

3.1.npu HeusnbJHEHWe OT CTpaHa Ha Tbproseua Ha TexHMYeckata paspaboTka 33 NAALWAHWA C KapTU npes
VHTepHeT B CpoKa, onpejeneH B HactoAwmTe OB yCNoBUA;

3.2.8 c/iyyail Ha npekpaTABaHe Ha OTHOWeEHMATa Mexay Toproseua u Onepartopa w/uam mexay baHkata u
OnepaTopa, pecrnekTMBHO NPy OTNajaHe Ha pervcTpauuaTa Ha Toproeelia B CUcTemaTa 3a €N1eKTPOHHM NNaLaHuA.
4. [lorosopbT 3a MOC moxke ga 6bae NpeKpaTeH ¢ eAHOCTPAHHO eHOMECEYHO NMUCMEHO NPeAU3BECTUE, aKo He e
HauLe HapyleHWe Ha KnaysuTe my, BKNKOUNTENHO Kaay3uTe Ha HacToawmTe O6LUM YCIOBMA M NpU YCIoBKe, Ye
HAMa HeypefeHW OTHOWEHUA BbB BPb3Ka C OCMOPEHM MAAWAHMA, PEKNAMALMU UAKU APYTU CMIOPOBE MENAY
cTpaHuTe. MpeKkpaTABaHETO HACcTbMNBa C M3TUYaHe CPOKa Ha NPeAn3BecTMETo, HO Camo ako TbproBeubT e 3annaTun
Ha BaHKaTa BCUYKM AbKUMU CYMM BB BPb3Ka 1/UM N0 NOBOZ U3MbAHEHUETO Ha Aorosopa 3a NOC.

5. Mpu npekpaTABaHe Ha AOroBOpa MO BMHA Ha HAKOA OT CTpaHUTe, W3NpaBHaTa CTpaHa MMa npaBo Ha
obesLieTeHne 3a BCUYKM NPeTbPMEHN OT HeA Bpeau [0 TeXHUA AelicTBUTeNeH pasmep. B Te3n ciyyan BUHOBHaTa
CTpaHa e 3a/b/KeHa Aa 06e3leTy N3nNpaBHaTa CTpaHa 0 U3TUYaHEe CPOKa Ha NPeAn3BECTUETO AU CbOTBETHO B
cpok ot 10 (aeceT AHK) OT NoAyYaBaHe Ha yBEAOMIEHWETO.

6. Mo Bpeme Ha CpoKa Ha NpeAu3BecTMETO 3a npekpaTaBaHe Ha [lorosopa 3a MOC cTpaHuTe ce cbrnacAsaT Aa
NpoBeAaT B3aMMHM KOHCYATaLMM C Lien MOCTUraHe Ha pelleHue Ha BbMpocuTe, NPpeausBUKanu AeicTBuATa 3a
npekpaTABaHeTo.

7. NMpu npekpataBaHe Ha Jorosopa 3a MOC, HE3aBUCMMO OT OCHOBAHMATA 3a TOBA, 3a/b/KEHMATA Ha CTPaHuTe,
NPOM3TUYALLM OT CAle/IKM, KOUTO Ca CK/IIOYeHM Npeay AaTaTa Ha BAM3aHe B CU/a Ha NPeKpaTABaHeTo, Ce 3anassart U
Cce ypex/art cbobpasHo pasnopeabute Ha HacToAwwMTe OB yCAOBUA U NpeKpaTeHua [orosop.

8.Mpu npekpaTaBaHe Ha [loroBopa BCAKa OT CTpaHWTe Ce 3a/ib/KaBa Aa U3BbPLIM AB/KUMMUTE OT HeA NNalaHus B
non3a Ha Apyrata cTpaHa, Kaptoabp:kaTen u/uam Apyro avue, Bb3HUKHaAM NpeAiu MOMEHTa Ha NpeKkpaTABaHeTo.
9.1. CTpaHuTe ce 3afb/kasaT B pamkuTe Ha 6 (wecT) meceua cneg npekpartasaHe Ha [lorosopa 3a MOC ga
M3BBLPLIBAT BCUUKM NAIALLAHMA B NO/I3a Ha ApyraTa cTpaHa, Kaptoabpaten u/unu Apyro auue, Bb3HUKHAAW Npu
Aencteueto Ha [orosopa 3a MOC, kato TbproBeubT € ANbKEH Aa OCUrypu AOCTaTbyHA 3a MOCpellaHe Ha
0CMopeH NAaLaHUA HaNUYHOCT No CMeTKaTa cu.

9.2. BaHKaTa Mma npaso Aa cbbupa cnyKebHO cBOUTE B3EMaHMA KbM TbproseLa, NPOM3TUYALLM OT U BbB BPb3Ka C
Jorosopa 3a MOC, oT BCUYKM CMeTKM Ha Tbproeeua, OTKPUTU NPU Hed, Ha OCHOBaHMe JafeHoTo OT Tbproseua
6€e3yCNOBHO M HEOTMEHMMO Cbrnacue. B cnyyail Ha HeaoCTaTbYHA HaNMYHOCT, TbProBeubT ce 3aAb/kasa fa
noracy 3aAb/XXeHnATa c1 B 15 (NeTHaAeceT) AHEBEH CPOK OT NoslyyaBaHe Ha yBeJOMEHUe OT CTpaHa Ha baHkata.

10.

CmeTKaTa Ha Toproseua, ako e oTKpuTa Npu baHkaTa, ce 3akpuBa cnep M3TMYaHe Ha CPOKa 3a OCNopBaHe Ha

nocneaHata M3BbpLIEHa TPaHCAKLUMA Ha NPeaoCTaBeHOTO My YCTPOMCTBO, ONpejeneH CbriacHo 6barapckoTo
3aKoHOAATeNCTBO M NpasuaaTta Ha MKO.

11.

Mpu npekpaTasaHe Ha [lorosopa 3a MNOC 1 cunTaHO OT AaTaTa Ha TOBa NpekpaTABaHe, TbProBeuUbT e ANbKEH

[la NpeycTaHOBM NPUEMAaHETO Ha naalaHua ¢ KapT upes npegoctaeHns my MOC 1 HesabaBHO Aa OTCTPaHU OT
TbProBCKMA CU 0BEKT, CbOTBETHO OT MHTEPHET CTpaHULIaTa CU, OTNINUMTENHUTE 3HaLW 3a NPUeMaHe Ha NAalaHna ¢
KapTu.

XV. APYTU YCNOBUA

1. HeBanupaHocTTa unu obescunsaHeTo Ha pasnopesba oT HactoawmTe O6wm ycnosua u Jorosopa 3a NMOC He
3acAra Ba/IMAHOCTTa Ha OCTaHaIuTe pasnopesa6bu.

2.

Bcuykm cnopose, Bb3HWKHANW Npy U3MbJHEHWE Ha AW NO NOBOA, 3a4b/IXKEHUATa Ha CTPaHWUTe MO HacToALmTe

06wy ycnosua u [Jorosopa 3a MOC, KaKTO M CNOPOBETE OTHOCHO TAXHOTO Tb/KyBaHe, AEMCTBUTENHOCT UK
npekpaTABaHe lie Ce peluasaT OT CTpaHWTe 4pe3 nperosopu. B cnyuaii, ye He 6bAe NOCTUrHATO Cbrnacue,
criopoBeTe e Ce paspellaBaT OT KOMMeTeHTHWA 6barapcku cba B rp. Codua. MPUNOKUMOTO npaso e
6brapckoto.

3. 3a BCMYKM HeypepeHu ¢ Tean O6wm ycnosua u [orosopa 3a NOC Bbnpocu, ce npunarat pasnopeabute Ha
[leficTBaLLOTO 6BrapCcKO 3aKOHOAATENICTBO.

HacroswumTe O6wwm ycnosusa ca ny6a1MKyBaHM Ha caiiTa Ha ,,lOpobaHk bbarapua” A Ha agpec www.postbank.bg v ca c nocnegHu nsmexnenusa u gonbaHeHus ot 01.09.2020r.

3A BAHKATA:

3A TbPIOBELA:
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