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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HacToswmTe O6wum ycnosus ypexaaT npasaTta U 3agbiikeHnaTa
mexay ,OpobaHk Bbnrapusi” Al u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTta, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a EefeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(U3m., B cuna ot 06.09.2018 r.) HactoswwmTte O6Wm ycnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapta u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wun3bsrsaHe Ha CbMHeEHME, 3a
HeypeneHute B Te3an O6wWm ycnosusi u [oroBopa crnyyau ce
npunarat cboTBETHWUTE 06LLUM ycnosus Ha baHkaTa 3a KOHKpeTHaTa
cMeTKa W CKIoYeHus JoroBop 3a BaHkoBa cmeTka, [0 KOSITO
TUTynapbT M3PUYHO € 3asBun [OCTbM 3a M3BbPLIBAHE Ha
onepauum ¢ Kaprtara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpeannateHa 6aHKoBa KapTa‘“
(,KapTa“) e Bua nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
naeHTudmrKaums n 3a otganeyeH AOCTbN A0 u3gageHu ot baHkarta
€MeKTPOHHW Napu, CbXpaHsiBaHM MO CMETKa 3a eNeKTPOHHU napw,
KaKTO 1 32 U3BbpLUBAHE Ha onepauuuTe, onucanu B Pasgen I, 1. 5
oT HacToswmTe O6Lwm ycnosus.

»flepcoHanHa ocHoBHa npeannareHa kapta” — Kapta, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHU napu.

»flepcoHanHa gonbnHUTENHa npeannarteHa kaprta” — Kapta,
n3gageHa Bb3 OocHoBa Ha [loroBop, ckntoyeH mexay bankata,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
ObpXaTen Ha OOMbiHUTENHaTa kapTa, KOWTO He e TUTYNsip Ha
CMeTKa 3a eneKTPOHHW Mapu U KOMTO cbrnacHo [oroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C eneKTPOHHUTE Mapu, CbXpaHsBaHW
CwmerTkara.

»ENEeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHuTHa  dopma, KOSATO
npeacTaensisa B3emaHe kbM baHkaTa, nsgasa ce npu nonyvyaBaHe
Ha cpefcTBa C Len M3BbpLUBAHE Ha NMaTexHW onepauuu u ce
npuemMa OT pusMyecko unu pUMaANYECKO nuue, pasfuyHo OT
bBankata. OTpganeveH [oCcTbN [0 €MEKTPOHHUTE napu  ce
ocbLlecTBsABa ¢ Kaprtara.

(UN3m., B cuna ot 29.07.2019 r.) ,,MUH" MepcoHaneH
naeHTUdUKaLMoHEH HOMEP, KONTO, B 3aBUCMMOCT OT Cly4asi, MOXe
na 6vae MNMWH Ha Kaprata, NWH 3a CodTyepHns TokbH nnn MAH
3a MOBUMHO YCTPOMCTBO, Ha koeTo OnpaBOMOLLEHUST AbpxaTen
nonyyaBsa SMS cbobuweHus ot bankata. NMNH Ha Kaprarta ce
CbCTOM Hal-Marnko OT YeTupu Uundpy 1 NpeacTaBnsiBa HOMep Ha
OnpaBomMoLleHVss  AbpXaTen, W3BECTEH CaMO Ha  Hero,
nbpBOHa4YanHo onpedeneH oT baHkata egunHCTBEHO 3a
cvotBeTHaTa Kapta ¥ cBbp3aH C Hes, cnyxew, 3a
naeHTuduumpaHeto Ha OnpaBomolleHuss AbpxaTen uypes
BbBEeXaHe OT KrnaBuaTtypaTa Ha TepMuHanHo yctporctso ATM un
MOC npwu n3BbpLUBaHE Ha onepauuu ¢ Kaprarta.

(N3m., B cuna ot 16.07.2018 r.) ,[loroBop 3a OTKpMBaHe Ha
CMeTKa 3a eneKTPOHHW napu M u3faBaHe Ha npepnnaTteHa
KapTa“ (,dorosop”) - lMucMeH aorosop, ckrnodeH mexay baHkata
1 OnpaBoMoLLeHUs AbpXaTen, a Npu nepcoHanHa AoMbIHUTENHA
npegnnateHa kapta - wMexpay bankata, OnpaBomoLlyeHus
Abpxaten n Tutynsipa Ha cmMeTka 3a enekTPOHHN Napw, Bb3 OCHOBA
Ha konTo [loroBop BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3daBaHe
Ha eneKTPOHHW Mnapu Mo uckaHe Ha TwuTtynspa Ha CmeTkata u
n3paea Kaprtara, no3sonssaiya Ha OnpaBomolLeHus AbpxaTen Aa
MMa [oCTbN A0 u3pafeHwute oT baHkata enekTpoHHu napu, B
pamkuTe Ha onpefeneHuTe no Kaprata numutu, OO pasmep Ha
pasnonaraemaTta HanuyHocT no CmeTkata. Hactoswwmte O6wm
yCroBuWs NpeAcTaBnaBaT HepasaenHa YacTt ot [loroBopa, 3aefHo ¢
npunoxumMara kbM Hero Tapuda Ha baHkaTa. [JoroBOpbT 1 BCUYKM
AOMBbIHNTENTHN CNOPa3yMEHNS M aHEKCK KbM Hero, ako MMa Takuea,
ce nognuceat camo nuyHo oT OnpaBOMOLLEHVS Abpxaten wu
Tutynspa u He wMoraT pda 6ObagaT nognucaHn OT  TexeH
MbMHOMOLLHVK, OCBEH aKo He e JoroBopeHo Apyro ¢ baHkara.

9.

,CMeTka 3a enekTpoHHuM napu”’ (,CmeTka“) — cmeTka 3a
CbXpaHEeHMWe Ha eNeKTPOHHM Napw B nNeBa, oTkputa npu baHkarta no
uckaHe Ha TuTynsipa Ha cMeTkaTta cbrracHo [loroBopa, [0 KOATO
TUTYNsSpbT Ha cMeTKaTa M3PUYHO € 3asiBUI AOCTBIN 33 U3BbPLUBAHE
Ha onepaumn c Kaptata cbrmacHo ycnosusta Ha [lorosopa,
HacTosiwmTe O6wwm ycnoeusa n O6wmte ycrnosusi Ha baHkaTta 3a
OTKpVBaHe, BOAEHE 1 3aKpMBaHe Ha CMETKM Ha (PU3NYeCcKM nmua.
BaHkaTa He HauucnsBa U He U3nnalla nNMxsa BbPXy cpeacTeara no
CmeTkaTa M He NpenocTaBsl, KakBUTO WM Jda € Apyru Monsu,
CBbp3aHM C MNPOOBIDKATENHOCTTAa Ha CpoKa, 3a KOWTO
€eneKTPOHHUTE Napu ce cbxpaHseat no CmeTkara.

10. ,,TutynsAp Ha cmeTKa 3a eneKTPOHHW napu” unu ,Tutynsp Ha

11. ,,OnpaBomMolueH

cMmeTKa“ — e usmyecko nuue, KoetTo cbrnacHo fjorosopa ¢ baHkata
1Mma npaBo [ja ce pasnopexpa C enekTpoHHuUTe napu no CmeTkata
[0 pa3mepa Ha pa3nofnaraemara Hanu4yHoCT.

Abpxaten” wnu  ,Kaptoabpxaten
du3nyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexaa u4pe3 u3BbpliBaHe Ha onepauum ¢ Kaprata ¢
eneKkTpoHHWTe napy no CmeTkaTta [0 pa3mepa Ha HanmuyHuTe u
pasnonaraemu no Hes enekTPOHHU Mapu U Ha onpegeneHuTe no
Kaptata numuTwn. lMNpu nepcoHanHa ocHOBHa nMpeannaTeHa kaprta
OnpaBOMOLLEHUAT ObpxaTten e u TuTynap Ha cmeTka 3a
eNekTPOHHM napw, Mo cMuUchNa Ha HacToswmTe OBLWKM ycnoBus;

12. ,baHkaTa” — ,lOpobaHk Bwvnrapus” Al (BnucaHa B TbproBckus

peructbp, EWK 000694749, cbc cepanuwie W agpec Ha
ynpaBnenue: rp. Coduss 1766, PanoH ,Butowa”, yn.
,OkomnospbCTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3nsa Ne 6-05/1991r.

Ha ynpaButens Ha bbnrapckaTta HapogHa 6aHka, KOMMNETEHTEH opraH
npy ocbllecTBsiBaHe Ha Haas3opa — Bbnrapckata HapogHa 6aHka),
n3gaten Ha Kaptata Bb3 OCHOBa Ha CkitodeHusi [loroBop U
HacToswmuTe O6LUM ycnoBus.

13. (U3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctponctso ATM

(Automated Teller Machine)" e ycTponcTBo 3a TerneHe 1 BHacsHe
Ha napu B 6poii, NnaliaHe Ha ycnyru, UsBbpLUBaHe Ha Npeeoau
MeXay CMEeTKU, Ha CMpPaBOYHU W OPYrW MRaTeXHU U HennaTexH
onepauum.

14. ,TepmunHanHo yctpouctBo NOC (Point of Sale, Point of Service)"

€ YCTPOWCTBO, Ype3 KOeTo Ce W3BbpLUBA NnaljaHe Ha CTOKU U
ycrnyrm wnu nonyyaBaHe Ha napu B Opow ypes u3nornssaHe Ha
KapTa.

15. (M3m., B cunma ot 29.07.2019 r.) ,BupTyanHo TepMMHariHO

yctponctBo [OC (Virtual POS Terminal)® e noruuyecku
AeduHnpaHo TepmuHanHo yctpoiictBo MOC, upes koeTo ce
M3BBbPLUBAT NPEBOAM MO CMETKW MMM NnallaHe Ha CTOKW W yCnyrn
ype3 MWHTepHeT, TepmuHanHu yctponctea ATM unu umdpposu
TenedoHW MpW UK3Non3BaHe Ha KapTa B PEXUM OHNaWH.
OnpefeneHy TbProBuM, npegnarawiy CTOKM W/vnu ycnyru npes
WHTepHeT 1 npuemalyn nnawaHnsa Ypes BUPTYanHo TepPMUHANHO
yctporictBo MOC, ca o6o3Ha4eHu ¢ Mastercard Identity Check unu
VISA Secure Ha VHTepHeT cTpaHuuara cu.

16. ,,RINGS”- nnaTexHa cuctema 3a OpyTeH CETbIIMEHT B pearHo

BpeMe, usrpageHa n onepupara ot bHbB.

17. ,Oata Ha cucTteMHO nogHoBsiBaHe/npeu3gaBaHe“ Ha KapTata

18.

Ce U3BbPLUBA HE NO-KbCHO OT € 45 (YeTupuaeceT U NeT) AHU Npeau
M3TU4YaHe Ha HelHaTa BanuaHocCT.

(HoB, B cwma ot 29.07.2019 r.) ,m-Token Postbank“
(,,CohTyepeH TOKBH®) € MpunoxeHve 3a MOBUIHM yCTPOMCTBA
(cmapTchoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CMyXKW KaTo CPeACcTBO 3a yOOCTOBEPSIBAHE Ha MAEHTUYHOCTTA Ha
OnpaBoMOLLEHNS AbpXaTen 1 3a NOTBbPXAABaHe Ha CbriacmeTo
33 M3NbIHEHVWE Ha ENEeKTPOHHW AUCTAHLUMOHHW NNaTexHu W
HennaTexHu onepauuun, nssbplueHn ¢ Kaptata w/vnu upes gpyrm
OWrMTanHn KkaHanu 3a AOoCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMOLLEHVS AbpXaTen Ypes ycnyrata Ha baHkata
MHTepHeT OaHkupaHe - ,e-Postbank, BkntountenHo u upes
BasoBaTta ¢yHKUMOHaANHOCT Ha WMHTepHeT BaHkupaHeTo. JocTbn
[10 NMPUNOXEHNETO Ce ocurypsisa c onpeaeneH ot OnpaBoMOLLEHNS
avbpxaten MNMUH 3a CodTyepeH TOKbH U ¢ BUOMETPUYHM AaHHW.
CodTyepHUAT TOKbH He MOXe Aa 6bae nHcTanupaH Ha noseye ot
€[HO YCTPOMCTBO egHOBpeMeHHo. AkTuBmpaHeTo Ha CodpTyepeH
TOKbH Ha HOBO YCTPOWMCTBO AeaKTMBMpa aBTOMaTUYHO TOKbHA Ha
TEKYLLOTO YCTPOWCTBO.
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19. (Hos, B cvna ot 29.07.2019 r.) ,,3D AMHaMMU4eH KOA“ € YHUKaneH,

e[HOKpaTHO BanugeH kof, usnpateH ot baHkata upes SMS
cboblleHne Ha mnocoveHnss oT OnpaBoMOLLeHVs Abpxarten
TenedoHeH Homep. Cnyxu 3a yaocToBepsiBaHe Ha MOEHTUYHOCTTA
Ha OnpaBomolleHnss Abpxaten W 3a noTBbpXAaBaHe Ha
CbrMacueTo 3a W3MbIMHEHWE Ha EneKTPOHHU AUCTaHLUMOHHU
nnaTeXxHW U HennmaTexHn onepauun, n3sbpLueHu ¢ Kaprtarta n/vnm
ypes Apyr AUMMTanHW KaHanu 3a [JOCTbM OT PpasCTosHue.
CboblueHneTo cbabpxa WHMOPMauus 3a onepaumsTa, 4MeTo
noTBbpXAeHWe ce wu3uckea (cyma Ha onepauusta u
Tbproeew/nonyyaTten Ha cymara).

20. (Hos, B cvna o1 29.07.2019 r.) ,,BuomeTpryHM gaHHU ca Nu4HM

[AaHHW, CBBbP3aHKN C (M3NYECKM, PU3NONOTMYHN UK NOBEAEHYECKN
XapaKTepUCTUKN Ha OM3NYECKO NNLIE, PerncTprpaHmn B peaynTaTt Ha
crneunmduyHoO TEXHNYeCKo 0b6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepaumMoHHaTa CucTeMa Ha Mon3BaHO MOOUMHO YCTPOWCTBO
(npbCTOB OTNEYaThK, NULEBO pasno3HaBaHe), KOUTO Mo3BonsBaT
UnM noTBbpXAaBaT HeroBata OuomMeTpuuHa WAaeHTUKKaLKS,
rnopagn Koeto MoraT fAa Ce u3nonssaT 3a OTKMOYBaHe |
ocurypsisaHe Ha AocTbn A0 PyHKUMoHanHocTute Ha CodpTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTumkauma“ e nssectme

(HoTudukaumsi) BbB opmaTa Ha KpaTko CbobLieHne, KoeTo ce
n3npawa ot baHkaTta Ha KapTogbpxaTens n ce nokassa Ha ekpaHa
Ha MOBWIMHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHGOPMMPa, Ye ce M3BbpLUBA Onepauusi, U3MCKBaLla HEroBOTO
noTBbpXAEeHUE 1 e Heobxoaumo aa oTknoum m-Token Postbank n
nAa A notBbpau. MWM3Bectmeto cbabpxa WHdopmMaumsa 3a
onepauusTa, YMEeTO NOTBbPXKAEHWE ce u3nckBa (cyma Ha
onepauusTa u Tbproeew/nonyyaren Ha cymaTta).

22. ,WnTepHeT 6aHkupaHe e-Postbank® — ycnyra, npegoctaesiHa ot

BaHkaTa, 3a oTganeyeH oHNanH AOCTbN 4O MNATEXHU CMETKU U
Opyrv MpoAyKTM W ycryru, npegocTtaBsaHum oOT baHkata u 3a
nHUuMmMpaHe ”n U3NbIIHEHWE Ha EeNIeKTPOHHU OUCTaHUMOHHU
NnaTexHW 1 HemnaTexHu onepauumn, cbrnacHo O6WwuTe ycnosusi
Ha bBaHkaTa 3a enekTpoHHO 6aHKOBO obcnyxBaHe ,MHTepHeT
GaHk1paHe” 3a UHAMBUAYaNHU 1 KOPNOPaTUBHU KITMEHTU.

23. ,basoBa cyHKkUMOHanHOCT Ha WHTepHeT OaHKupaHeTO* —

ycnyra, npegoctaBsiHa oT baHkata, nossonsBalwia oTtganeyeH
OHMalH AOCTBbMN A0 MH(OPMAaLMS OTHOCHO HANMYHOCTU U onepaLlum
no NnaTexXHW CMETKN U UHpOpMaLMs 3a ApYrv NPOAYKTU U YCIyru,
npegocTtaBsiHu oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMUPaHE ”
M3MbIIHEHNE HAa €NEKTPOHHW AUCTaHLUMOHHM NNaTeXHN onepauuu.
lMpepocTtaBs ce npu OHNawWH perucTpauus, cbrnacHo OO6Wwwm
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3akpuBaHe Ha GaHKOBU CMETKU
Ha dusmyeckn nuua B baHkaTa.

24. (Hos, B cuna 0114.09.2019r.) ,,QR KoA“ npeacTaBnssa maTpuyeH

L.
1.

6apkop noa chopmarta Ha kBagpaT C YepHU MOAynu BbpXy b6sn
¢hOH, B KOMTO e 3akoamMpaHa UHOPMaLIs, KOSITO ce BU3yanuaupa
npu CKaHWpaHe Ha koja C MOOWMHO YCTPOWCTBO, CHabaeHo c
kamepa. QR kogbT ce n3nonsea 3a kogmpaHe Ha nHdopMaums 3a
KOHKpEeTHa OHNamnH TpaHCakuua C KapTa U pas3vyutaHeTo ”n oT m-
Token Postbank.

0O6LwmM nonoxeHus

(U3m., B cuna ot 13.02.2018 r.) UspaBaHe Ha eneKTPOHHU napm —
BaHkaTta usgaBa enekTpoHHW Mapu MO HOMWHArHa CTOMHOCT npu
nonyyaBaHe oT baHkaTta Ha cwboTBeTHUTe cpeactBa. CTpaHute
[oroBapsiT, 4Ye 3a rMonyyaBaHe Ha CpeAcTBa 3a u3gaBaHe Ha
€IeKTPOHHM Napu Ce cUMTa BCSKO BHACSHE Ha Napu B HanMu4HoOCT (B
T.4. BHacsHe Ha napu B 6poii no CmeTkaTa 4pe3 TepMUHarHu
yctporictBa ATM) 1 BCeku BXOAsiLL, KpEAMTEH NpeBof, HapedeH no
CmeTkata. M3gageHuTe enekTpoOHHM napu ce CbxpaHsaBaT Mo
CwmeTkaTa.

O6paTHO M3KynyBaHe Ha €eNeKTPOHHM Mnapyu — TuTynapbT Ha
cMeTKa MMa npaBo Mo BCAKO Bpeme Aa rnovicka obpaTHO n3KynyBaHe
Ha 4YacT unM usinata CTOMHOCT Ha HEWU3MNON3BaHWTE ENEKTPOHHMU
napu. OBpaTHOTO M3KynyBaHe Ce OCbLLECTBSABA Ype3 usnnallaHe B
OpoVi MO HOMWMHamHa CTOMHOCT Ha MapuyHaTa PaBHOCTOMHOCT Ha
HanuyHuTe no CmeTkaTta enekTpoHHW napu. [lpaBoTo 3a obpaTHO
U3KynyBaHe ce yrnpaxHsiBa crnej AenosvpaHe Ha MMCMeHo nckave. C
nognuceaHe Ha [JoroBopa u HacTosimTe O6LUM yCroBUsi, CTpaHUTe
ce cbrnacsiBaT B OTHOLLEHUSTA NOMEXAY CU Aa cyMTaT 3a NUCMEHO
uckaHe 3a obpaTHO M3KynyBaHe BCSKO HapexaaHe 3a TerneHe B
HanuM4HOCT B opuc Ha BaHkaTa. TUTynsapbT Ha CMeTKa ObMKK Takca

5.1
5.2.

5.3.

5.4.
5.5.

5.6.

6.

3a obpaTHOTO M3KynyBaHe cbrrmacHo Tapudata Ha BaHkata u B
cnyyaute, nocoyeHn B O6LWUTE yCnoBus 3a OTKpMBaHe, BOAEHE U
3aKkpuBaHe Ha GaHKOBM CMeTKM Ha dmamyecku nuua B HOpobaHk
Bwnrapua“ AL

3a gocTbn U pasnopexgaHe CbC cpefcTBara [0 pasmepa Ha
pasnonaraemata HanmuyHocT no CmeTkata u [O pa3mepa Ha
onpefenennte no Kaprara numutu, baHkata n3gasa Kaprtata Ha
OnpaBomolLeHVa AbpxaTten, KOWTO Npu MepcoHanHa OCHOBHA
npegnnateHa kapTa e u TUTynsap Ha cmeTka, a Mpu nepcoHanHa
ponbnHuTenHa aebutHa kapTta e onpegeneH oT TuTynsipa Ha
cMeTKa, Bb3 OCHOBa Ha [lorosopa.

Cpok Ha [loroBopa. [JoroBopbT Bfn3a B cuna, cYMTaHo OT gaTtarta
Ha MNOANUCBAHETO My OT BCWYKM CTpaHn. OnpaBOMOLLEHUAT
abpxaten u TuTynapbT Ha cMmeTka nonyyaBaT ek3emnnsp oT
[oroeopa BbB hnHaHCOBUS LeHTbP Ha baHkaTa, B konTo [loroBopbT
€ CKIoYeH, cneq noAannucBaHeTo My OT BCUYKM CTpaHu. [oroBopbT
M3TM4a B MOCNeAHWs OeH Ha meceua OT roguHata, oTbensizaHu
BbpPXy NepcoHanHa OCHOBHa npeannateHa Kaprta. B cnydvai ye
JoroBopbT He O6bae npekpaTeH MPEACPOYHO HA HsKoe OT
OCHOBaHuATa, nocoyeHn B Hactosiwmte O6WwwM ycnosus, creg
M3TU4aHe Ha MbpBOHAYarHUS My CpOK, CBbLMSAT ce cyuiTa 3a
npeforoBOpeH 3a CbWMs CPOK M ycrnosBus. BbamoxHocTTa 3a
aBTOMaTWYHO MpeAoroBapsiHe Mo pefa Ha NPeaxoAHOTO U3peveHne
ce npunara MHOrOKpaTHo.

OnpaBoMOLLEHUAT AbpKaTen MoXe [fa W3BbpluBa CcriegHuTe
TpaHcakumw/ onepaumm ¢ KapTara:

TerneHe Ha napu B 6poii Ype3s TepMuHanHm yctpornctea ATM;

nnawiaHe Ha CTOKM 1 yCryru B TbProBCky 06eKTU Ype3 TepMUHANHK
yctpoincrtsa MOC;

nnatiaHe Ha KOMyHaIHu yCryrm u n3BbpLUBaHe Ha APYrv onepauum
ype3 uHTepHeT nnatcdopmu 3a nnawadHusa (ePay.bg v pgp.);
nnawaHe Ha koMyHanHu ycnyru Ha ATM ycTpoiictBa co6CTBEHOCT
Ha baHkaTa; nnawaHe Ha KOMyHanmHW ycnyru Ha GaHkomaTtn Ha
Bopwuka (4pes ycniyrata B-Pay);

nnataHe Ha CTOKU 1 ycnyrn B IHTEpHeT.;

CNpaBOYHM W ApYrM MnaTeXHU W HennaTexHu onepauuu no
CwmeTtkara.

(Hos, B cuna ot 13.02.2018 r.) BHacsHe Ha napu B Gpoi 4pes
TepMmuHanHu yctporictBa ATM, cobctBeHocT Ha baHkata,
cneunanHo obosHayeHu, Ye npegnarat Ta3u ycnyra (‘BHocka Ha
6aHkomar®).

(N3m., B cuna ot 13.02.2018 r.) TpaHcakuunTe/ onepauuvTe Mo Yn.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baaT n3BbpLUBaHM B CTpaHaTa U
B YyOuHa ype3 TepmuHantu ycrporictea — ATM, MOC, o3HayeHun ¢
TbProBckUTe 3Haum (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusauma —Mastercard, KakTo n 4Ype3 BUPTyanHW TepMUHaNHM
yctponctea NOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6baar
M3BbpLUBAHW €OMHCTBEHO Ha TepMuHanHu yctpouctsa ATM Ha
BaHkaTa Ha TepuTopuaTa Ha Penybnuka bBbnrapus, ¢ nsknioyeHne
Ha crnpaBka 3a HanuW4yHOCT MO CMeTka, KOSiITO MoxXe Aa 6bae
M3BbPLUEHa U Ha APYrYN TEPMUHAIHU YCTPONCTBA.

(Nam.,, B cuna ot 13.02.2018 r.) [lpunoxumute KbM
TpaHcakumute/onepaumute ¢ KaptaTta n KbM ycrnyruTte, 4OCTbINHA 3a
KapTtogbpxatenu, Takcu W KOMUCMOHHM Ha baHkaTta, kakto wu
npunoxuMute kbm Kaptata numuti 3a onepauuu, ca NOCOYEHU B
Tapudata, OTHOCMMa KbM W3JaBaHETO U OOCNYXXBaHeTO Ha
npeannareHuTe Kaptu W npeacraBnsBalla HepasgenHa 4acTt oT
[oroBopa. CTpaHuTe poroBapsaT, 4Ye pAencreawiata Tapuda ce
npeaocTaBsa Ha CnefHWs AbnroTpaeH HocuTen — IHTepHeT calita Ha
BaHkata www.postbank.bg. C nognuceaHeTto Ha [orosopa
TuTynapbT Ha cmeTka u OnpaBOMOLLEHUAT AbpxaTen Aeknapupat
M3pUYHO, Ye ca 3ano3HaTtu ¢ Tapudara v npvemar T4 Aa ce npunara
B OTHOWeHusiTa uM c baHkata, cBbp3aHu c [oroBopa wu
npunoxumute kbm Hero OBLYM yCrnoBWS, BEQHO C BCUYKM HEMHU
M3MEHEHVA W JOOMbIHEHUs,, OCbLLecTBeHW no peda Ha O6wmTe
ycnosusi u [oroBopa. WHdpopMaumss OTHOCHO CTOMHOCTWUTE Ha
npunoxunmMmms ot baHkata o6MeHeH Kypc e HanM4Ha Ha AbnroTpaeH
HocuTen — MIHTepHeT cavita Ha baHkaTta www.postbank.bg, kakto u B
6aHkoBuUTe canoHu. OOMeHHUTE KypcoBe, MPUNOXWMKU  OT
MeXayHapofgHaTta kaptoBa opraHusauusa Mastercard Europe, ce
npeAoCcTaBAT Ha AbNroTpaeH Hocuten - VIHTepHeT cavita Ha baHkaTa
www.postbank.bg, konTo cbabpxa NUHK KbM WHTepHeT canta Ha
MexayHapogHa kapTosa opraHusaums Mastercard.

(Hog, B cuna ot 13.02.2018 r.) Mpwu ycnyraTta ,BHocka Ha GaHkomaT":
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8.1.

8.2.

8.3.

8.4.

8.5.

1.

2.

TepmuHanum  yctpovictea ATM Ha bBaHkata, cneumanHo
o0603HaveHu, Ye npeanarat Tasu ycryra, npueMat camo 6brrapcku
WCTUHCKW HenoBpeaeHn 6aHKHOTK ¢ HomuHan ot 5, 10, 20, 50 1 100
nesa, KaTo MpW MOCTaBSHETO UM Ce€ U3BbpLUBA MPOBEPKA.
HeuctuHckn wnm  npenpaBeHu 6GaHKHOTM ce 3aabpxaT B
TepMmuHanHoTo yctponcteo ATM, He ce oTpassiBaT KbM BHOCKaTa
no CmeTtkata u 3a Tax baHkaTa He AbmKM 3amsHa C Apyru
6aHKHOTK n/vnu gpyro obesLeTeHne.

3a Bcsika BHocka Ha 6aHkomaT, OT TepMyHanHoTo yctponctso ATM
ce pasneyarBa pas3nuMcka C MOTBbPXAEHWE W JaHHM 3a
u3BbpLUEHaTa TpaHcakuus, B TOBa 4ucro 3a oblo BHeceHaTa
CyMa, KaKTo 1 3a HannyHocTTa no CmeTkaTa cnep TpaHcakuusTa.

LenosnpaHuTe cpeactsa noctbneat no CmeTkaTa kbm KapTtata u
yBenu4yaeaTt pasnonaraemata MW HanuyHocT. OTpa3siBaHeTo no
6anaHca Ha CwmeTkaTa ce Wu3BbplwBa He3abaBHO cred
M3BBPLUBAHETO Ha BHOCKaTa.

Cnopel  TeXHWYEeCKUTe  BBb3MOXHOCTM Ha  TEPMMHArHOTO
ycTponcteo ATM, KOMTO ce u3nuceaTt Ha HEeroBusi eKpaH:

a/ B8 ATM moraT ga ce nocTtaBAaT eAHOBPEMEHHO A0 onpefeneH
MakcumaneH 6poi 6aHKHOTM C eAHaKbB UMW C pasnnyeH HoMUHar.

6/ ATM npvema onpegeneH MakcumaneH 6poit GaHKHOTW, C
eHaKbB UNM C pasnnMyeH HoOMUHar, 3a BCsika oTAesHa BHOCKa.

Cnep noctaBsHeTO Ha BaHKHOTUTE B TEPMWHANHOTO YCTPOWCTBO
ATM moxe aa ce n3bepe n PyHKUMSA 3a OTKa3 OT TPaHCaKumATa,
npv KOeTOo ce BpbLUAT CbluuTe 6aHkHOTU. Cnep NnoTBbPXAEHNE Ha
TpaHcakumaTa 6aHKkHOTWTE He noanexatr Ha Bpblaxe. [lpu
Hanmnune Ha  HEeWCTUHCKWM, WM  npenpaBeHn  GaHKHOTW,
TepMmuHanHoTo yctponctso ATM v 3agbpxa.

MsgaBaHe n I'IO.CI,HOBiIBaHe/I'IDEVBF!aBaHe Ha KapTa

BaHkaTta n3gasa Kaprtata cbC Cpok Ha BanugHOCT, KOUTO U3Tu4a B
nocrnefHusi 4eH Ha Meceua OT roguHaTa, oTbensasaHm BbPXY Heq.

KaptaTtae cobcTBeHoCT Ha baHkaTa u e npegocrtaBeHa 3a nonssaHe

Ha Ol'lpaBOMOLLleHVIﬂ abpxaren, KONTo e AMbXeH Aa 1 non3sa caMmo
NNYHO.

(M3m., B cuna ot 16.07.2018 r.) baHkaTta nsgaea n npepasa Ha
OnpaBoMOLLEHNSA AbpXaTen Uy Ha YMbIHOMOLLEHO OT Hero nuue
¢ nbnHomowHo no un. lll.9Kaptata B cpok Ao 10 pgHu ot
ckntoyBaHeTo Ha [loroBopa.

BepgHara cnep nonyvaBaHeTo Ha Kaprtata v 3anevartaHus nnvk ¢
MVH, OnpaBomolleHVAT ObpxaTen e AnbXeH Aa nposepu: a/
uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO MeExAy HOMmepa,
oTnevartaH BbpXy nuueBaTa cTpaHa Ha KapTtaTa u nocodyeHaTta 4act
OT Homepa Ha KapTtara (6e3 koHTponHuTe yncna) B nnvka c MNMWH; 6/
CbOTBETCTBMETO MexAdy 3asiBeHoTo B [loroBopa u3nucBaHe Ha
umeHaTa Ha OnpaBomoLleHns abpxaTten Bbpxy Kaprtata n HaumHa,
no KOMTO MMeHaTa Ha OnpaBOMOLLEHMS AbpXKaTen ca uU3nucaHu
BbpXy nonyveHata Kapta. [pu cbOTBETCTBME Ha FrOpHUTE AaHHU
OnpaBoOMOLLEHVAT AbpXaten cnegsa fa ce  Noanvie  Ha
onpepeneHoTo 3a Lenta MacTo Bbpxy Kaprarta.

(N3m., B cuna ot 13.02.2018 r.) Mpu HecbOTBETCTBME MEXOY
HOMepa, oTrnevaTaH Ha nuuesata cTpaHa Ha Kaprtata u TO3M,
nocodeH B nnuka c MWH, wvnn npyu HecbOTBETCTBUE Mexay
3asiBeHOTO B [loroBopa m3nunceaHe Ha nMeHata Ha OnpaBoMOLLEHUS
ObpxaTten Bbpxy Kaptata u HauuHa, No KOWTO uMeHaTa Ha
OnpaBoMOLLEHNSA AbpxaTen ca MW3nMcaHu BbPXY MNonyyeHata
Kapta, OnpaBomoLleHUAT ObpxaTen e AnbxeH HesabaBHO Aa
BbpHe Kaptata Ha baHkaTa. baHkaTa, 3a cobcTBeHa cmeTka,
npeanpvemMa HeobxoaMmuTe [ENCTBMS 3@ OTCTpaHsiBaHe Ha
HecbOTBETCTBUETO B cpok A0 10 AHM OT BpbLiaHeTo Ha KapTtaTa.

(MpepwmweH TekcT ot un. lI1.5, nam. B cuna ot 13.02.2018 r.) lMpwn
CbMHeHVe 3a HapylaBaHe Ha LuenocTta Ha nnuka c¢ [UH,
OnpaBoOMOLLEHVAT ObpxaTen e AnbXeH HesabaBHO Aa yBegomu
BaHkaTta no pega Ha yn. VII.8.

(MpeguweH TekcT ot un. II1.5 nam., B cuna ot 16.07.2018 r.). Mpu
u3TM4aHe cpoka Ha BammgHocT no um. lll.1 u aBTOMaTuyHO
npegorosapsiHe Ha cpoka Ha [JoroBopa cbrinacHo yn. I.4. no-rope,
Kaprata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBoOMOLLEHUS
ObpXaTern Ui Ha YMbITHOMOLLLEHO OT HEro Nnuvue € MbIHOMOLLHO Mo
yn. 111.9 ce npenasa nogHoBeHa KapTa cbC cblymna Homep. 3a Aa
nonyyu nogHoeeHata Kapta, OnpaBoMOLLeHVAT obpxaTen cneasa
B CPOK He no-paHo ot 10 (geceT) AHM Npean n3TnyaHe Ha cpoka Ha
BanuaHocT Ha KapTtaTa Aa npegage Ha bankata KaptaTa ¢ n3tnyawy
CPOK Ha BanuAHOCT 1 Aa Moslyyn HoBaTa Cu KapTa JIM4HO Unmn Ypes

YMbITHOMOLLEHO OT HEro nuue ¢ NbaHoMoLHo no yn. 111.9. Ctapata
nracTvka ce YyHuLloXaBa B NPUCHCTBUETO Ha OnpaBoMoLleHus
abpxaten. [Npu nonyyaBaHe Ha nogHoBeHaTa Kaprta ce npunarar
cvbotBeTHO un. |4 w un. 1.5, Mpn nogHoesiBaHe Ha KaptaTa
BaHkaTa He nsgasa Hoe NMWH-koa Ha OnpaBoMoLLeHUs gbpxaTen.
Korato KapTtaTa ce npeusgaBa, baHkaTa nsgasa Hos NMH kog.

8. (MpeawweH TekcT ot un. l11.5, uam. B cuna ot 13.02.2018 r.) Kaptata

He ce nogHoBsBa/ npeunsaaesa B cneaHUTe cnyyan.

8.1. C KapTa He ca M3BbpLLEHM ONepaLmnm 3a Nepuoa oT 2 roauHM,
npeaw gataTta Ha CUCTEMHO MOAHOBsAIBaHe/MpensnaBaHe;

8.2. Kaprtata e OnokupaHa KbM pgarata Ha CUCTEMHO
nogHoesiBaHe/nMpensgaBaHe, HE3aBNCMMO OT OCHOBAHMETO 3a
GrokmpaHe;

8.3. [pean patata Ha CUCTEMHO NOAHOBsIBaHe/npevsgaBaHe Ha
Kaptata ca npeanpvetn OewcTBus 3a npekpaTsBaHe Ha
[JOrOBOPHUTE OTHOLLIEHUS OT HAKOS OT cTpaHuTe rno [orosopa.

9. (MpeawnweH un. l11.6, nam., B cuna ot 16.07.2018 r.). VisgapeHata

Kapta, kakTo n Bcsika cnefpalya KapTta, koaTo we 6bae n3gageHa
3a 3aMsHa MNM NogHOBSIBAHE Ha MbpBOHavanHaTa, ce npeaasa
nn4yHo Ha OnpaBOMOLLEHMS AbpxXaTen OT YMbAHOMOLUEH UMK Ha
YMBbIIHOMOLLEHO OT Hero nuue ot cnyxwuten Ha baHkata BbB
hMHaAHCOBWSA LEHTBP, B KOWTO € CKItoYeH [loroBopbT, unn B Apyr
VMHAHCOB LEHTBbP, MOCOYeH u3puyHO OT OnpasBoMoOLLEHNS
Abpxaten. B cnyyait Ha npegaBaHe Ha kapTaTta Ha MbIHOMOLLHWK,
TOW crnepBa Aa € YMbHOMOLLEH C U3PUYHO MUCMEHO MbITHOMOLLHO,
OTroBapsLLO Ha CrieaHUTE U3NCKBAHWSA:

1) MbAHOMOLLHO C HOTapuUanHo yaocToBepsBaHe Ha NOANWC UNK Ha
noAanuc 1 cbabpXXaHve, 3aBepeHo oT (a) Obnrapcku HoTapuyc cneg
mecew, mav 2016 r. unu (6) 3aBepeHo B 6brapcko AMNNoMaTnHecKo
UMM KOHCYNCKO MpeAcTaBUTENCTBO B YyxOWHa W NpefcTaBeHoO B
BaHkata 3a nbpBu NbT B cpok Ao 1 (egHa) rogvHa oT gata Ha
3aBepsBaHeTo My;

2) MbNHOMOLLHO MO HewH oBpaseLl, NoANMCaHo eAHOBPEMEHHO OT
YMTBAHOMOLLMTENS M YITIHOMOLLIEHOTO NULE NPEA HEUH CIYXUTENT;

[MbNHOMOLWHOTO Cce npeAacTaBs OT MbIHOMOLLHMKA B OpUrvHarn,
3aefHO C BanuaeH AOKYMEHT 3a HerosaTta caMonuyHocT. baHkaTa
MMa npaBoO fa noucka fAa nonmyyYs M3PUYHOTO MUCMEHO
NOTBbPXAEHVWE Ha BanMAHOCTTA HA  MbIHOMOLUHOTO  OT
YyMbAHOMOLUMTENSA, aKo TO He € MOANMCAHO Mpea HeWH CnyxuTen,
KaKTo 1 Aa U3BbpLUM NPOBEpPKa Ha MbITHOMOLLHOTO B PErucTpu, Ao
KOWTO MMa pernameHTUpaH JocTbN. baHkaTa nma nNpaBo Aa oTkaxe
Aa npreme MbNHOMOLLHO NPU HECHOTBETCTBUE C M3UCKBAHWATA 1 3a
paboTa c MbMHOMOLLHM, KaTo, HO HE CaMOo; aKo Mo HelHa npeLeHka
06xBaTbLT Ha NpeAcTaBMTEeNHaTa BNacT Ha YMbIIHOMOLLEHOTO Nuue
He e AedunHMPaH ACHO N HeABYCMWCIEHO; ako B MbITHOMOLLHOTO €
YroBOPEHO yCrnoBue 3a npekpaTtsBaHe npaeata Ha MbIHOMOLLHMKA
UNn ycrosue 3a U3MbIHEHWE, KOETO € U3BBH KOHTpona N Uinm ako
no HenHa npeLeHKa Cb3faBa 3aTpyAHEHUs U3BbH 06MYanHOTO 3a
OTKpuBaHe unu obcnyxBaHe Ha CMeTKa; ako He Moxe Aa nNposepu
Mb/IHOMOLIHOTO B CbOTBETHWUTE PerucTtpu, O KOouTo wuma
pernamMeHTVpaH AOCTbI; ako He MOXe Aa MOMy4u U3PUYHO NUCMEHO
NoTBbPXAEHWEe 3a BanWAHOCTTa Ha  MbIHOMOLLHOTO  OT
ynbfiHOMOLWUMTENS; MNPU  CbMHEHWe 3a pefoBHOCTTA  Ha
MbMHOMOLLHOTO WNKW 33 HEenpaBOMEpHW [AeWCcTBUA unu  Apyro
nopo6Ho.

C nognuceaHe Ha [oroBopa, OnNpaBOMOLLEHUAT ObpxaTen
fAeknapvpa, Ye e yBeJOMEH W ce cbrfacsiBa, Ye B Cny4yan Ha
npepaBaHe Ha KapTtaTta oT BaHkaTa Ha MbAHOMOLLHWK, HOCK BCUYKM
pVCKOBE OT HEMoJsly4YaBaHETO i MO BUHA Ha MbIIHOMOLLHMKA, KAKTO 1
OT €BeHTyanHo u3BbplIBaHe Ha onepauum c Kaptata ot
MbJIHOMOLLHUKA UK OT TPETO NULE.

9.1. B cnyyari ye OnpaBOMOLLEHUAT AbpXaTen 3asBu nory4yaBaHe Ha
nogHoBeHa/npensgageHa Kapta B Apyr dvHaHCOB LeHTbp Ha baHkaTta
cnej patata Ha CcUCTeMHO nopgHossiBaHe, baHkaTa ocurypsiBa
Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pasmep, MOCOYEH B
TapudaTa Ha BaHkaTa, 3a koeTo TUTYNsSpbT Ha CMeTka AaBa CBOETO
cbrnacue. B cnyyal Ha M3pMYHO NMUCMEHO MCKaHe OT CTpaHa Ha
OnpaBomolleHust abpxaten, Kaprata moxe ga 6bae goctaBeHa ¢
Kypvep Ha akTyanHusi agpec 3a KOpecCrOHAEeHLMs, MOCOYeH OT
OnpaBomoLLeHNs abpxaTten, KaTo B To3u criydan baHkaTta cbbupa
Takca, onpefeneHa cbrnacHo Tapudata Ha baHkata, 3a koeTo
TuTynApbT Ha cMmeTkaTa dasBa cBOeTO cbrnacue. [Npu goctaska Ha
KaptaTa c kypuep, Kaptata moxe Aa 6bae nonyyeHa camo fMYHO OT
OnpaBomolleHnss abpxaten. [onyyaBaHeTo Ha Kaprtata ce
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YAOCTOBepsiBa C NOANUCBAHETO Ha NMPOTOKONM, Pecr. Ha KypuepckaTta
ToBapuTenHvua. OnpaBOMOLLUEHUST ObpxaTen Aeknapupa, 4Ye e
yBE[JOMEH , Ye Mpu JocTaBsiHe Ha KapTaTta c Kypuep, NOCNeHusT e

onpaBoMoLleH OoT

baHkata pa wum3ucka nuyHata KapTa Ha

OnpaBomolleHnss AbpxaTen 3a uenute Ha yaocToBepsiBaHe Ha
HeroBaTa CaMOSIMYHOCT, KaKTO U Aa BMULE NIMYHUTE MY JaHHW (MMe,
EM’H wn Homep Ha n.K.) B TOBapuTenHuuata 3a UuUenuTe Ha
yAaocToBepsiBaHe Ha nonyyaeaHeto Ha Kaprtata. OnpaBoMOLLEHWST
AbpxaTten noema pucka OT HenomyvyaBaHe, CbLUeCcTBYyBall Mpu
npegasaHe Ha KapTtaTta no Kypuep, ako He e geknapupan TOYHUS Cu
agpec npen baHkata unu He e yBegomun baHkaTa cBOeBpPeMeEHHO 3a
npomMsiHa Ha appeca. B cnyyaute no npeaxogHOTO M3peyeHwue,
KypvepsT Bpbla KapTtaTta Ha baHkaTa u ce npunarart ycnosusta Ha
yn. 11.10 no-gony.

10. (MpegvweH un. .7, wu3m., B cuna ot 16.07.2018 r.).
M3pnapgeHata KapTa ce cbxpaHsiBa oT baHkaTta B npogbrikeHve Ha
YeTUpW Mecela OT faTaTa Ha u3gaBaHeTo . B cnyyai ye B T03u cpok
Kaprata He 6bae noTbpceHa oT ONpaBOMOLLEHNS AbpXaTen unu ot
YMBHOMOLLEHO OT Hero nuue € nbraHoMmowHo no un. 1.9 B
CbOTBETHUSI (PUHAHCOB LEeHTbP Ha BaHkata unu KypuepsT He ycnee
na oTkpuve Kaptoaobpxatenss Ha  MOCOYEHUs agpec  3a
kopecnoHaeHums, Kaptata ce yHuwoxasa. [pu yHuLoxXaBaHe Ha
Kaptata no pega Ha HacTosiwata pasnopenba [oroBopbT He ce
npekpaTsisa u OnpaBoMoLLeHUST abpxaten/TutynapbT Ha CmeTka
He ce ocBobOXadaBa OT 3aAbIKeHusiTa My no joroBopa. B cnyyaute
no Hacrtoswarta pasnopeaba, OnpaBOMOLLEHVAT Abpxaren uma
npaBo da nogage monba 3a msgaBaHe Ha HoBa Kaprta cbrm. un.
VI1.12. vnn 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo un. IX.1.

I\ NepcoHaneH naeHTudmkaumoHeH Homep (MUH) n kog 3a
Bepudmkaumna Ha Kaptata u onpaBomolleHus gbpxarten (CVV2/

CVC2). KogoBa agyma (napona). CodryepeH TokbH (m-Token

Postbank)

1.

(N3m., B cuna ot 16.07.2018 r.) Kaptata ce usgaBa 3aegHo C
yHukaneH [MWH-koa, koWiTto ce npegaBa Ha OnpaBoMOLLEHWS
ObpXKaTern U Ha YMbITHOMOLLLEHO OT HEro NULLE C MbJTHOMOLLIHO MO
un. I.9 B 3anevataH nnuk. MNMWNH koabT ce npepaBa oT
ymbriHOMOLEH cnyxuTen Ha baHkaTa BbB (PMHAHCOBUS LEHTHP
(odpnc) Ha BaHkaTa unuM OT Kypuep Ha akTyanHus agpec 3a
KopecnoHaeHumst Ha OnpaBoOMOLLEHUSI AbpXaTen, B 3aBUCMMOCT
OT HauMHa Ha nonyyaBaHe Ha KapTaTa, onpegeneH CbrnacHo un.
I11.9. no-rope. C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUST
ObpxaTen fdeknapupa, Ye e yBeJOMEH U ce cbrnacsiBa, Ye B
cnyyan Ha npegaBaHe Ha [MH ot baHkaTa Ha MbITHOMOLLHWK, HOCK
BCUYKM PUCKOBE OT HeMmoflyyaBaHeTo My MO BWHa Ha
MbITHOMOLLHYMKA, KaKTO 1 OT €BEHTYaIHO N3BbPLUBaHe Ha onepaumm
¢ KaptaTta oT MbnHOMOLUHMKA Uy OT TPETO Nuue U npvema, ve
npepasaHeTo Ha [MMH oT baHkaTta Ha NbHOMOLLHMKA B 3aneyaTtaH
NnvK He NpeacTasnsasa pa3kpveaHe Ha MNWH Ha TpeTo nuue.

MNH-koabT ce m3non3sa eguHcTBeHO ¢ Kaprarta, 3a KoATo €
n3gageH.

OnpaBoMOLLEHUST abpXaTen e AnbxeH Aa nasu B TanHa [MUH-
Koda Ha KaprtaTa, ga B3eMe BCUYKM HEODOXOAMMM MEpKU cpeLuy
y3HaBaHeTO My OT ApYyru N1ua, KaTo He ro cbobLaBa Ha HUKOTOo, He
ro 3anucea Bbpxy KaptaTta unu gpyra BeLl, KOSITO HOCU 3ae[HO C
KapTaTta, unun Ha gpyr HocuTen, KakTo 1 Aa B3eMe BCSIKakBM Opyru
HeobxoauMK MepkU 3a ona3BaHeTo Ha TavHaTa Ha MH-koaa.
OonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT TpeTu nuua,
CcboOLLaBaHeTO MNKM 3anvMcBaHeTO My Ha KakbBTO U ga 6uno
HocuTen npeacTaBnsBaT rpyba HeOpexHOCT OT cTpaHa Ha

OnpaBomollleHuss  abpxarten, kato u3bposiBaHETO He e
n3yepnaTtesnHo.
MWH-kogbT Moxe pJda 6bae NPOMEHSIH MHOFOKpaTtHO OT

OnpaBoMoLLeHNs abpXaTen Ype3 TepMUHanHo ycrporictso ATM
(6baHkomarT) Ha baHkaTa.

B cnyvaii Ye Ha TepMUHANHW YCTPOMCTBA, M3UCKBALLY BbBEXAaHEe
Ha [NH-kog, O6boe BbBegeH rpeweH [MWH  Tpu nbTM
nocneposatenHo, Kaprtata ce 6Onokupa 3a no-HaTaTbLUHO
M3non3BsaHe Ha YCTPOWCTBA, U3NCKBaLLM BbBexaaHeTo Ha MNHkoa.
Bb3moxHocTTa 3a u3nonsBaHe Ha Kaprata Ha ycTponcTtsa,
m3nckeawy BbBexaaHeTo Ha [MMH-koa, ce Bb3o6GHOBsIBa crieq
npeMrHaBaHeTo Ha kapToBaTa cMcTeMa B HOB paboTeH UuKbN cneg,
11:00 yaca Ha cnefBawma OeH U criel BbBEXAaHETO Ha BEPHUsI
MNH—kog ot OnpaBOMOLLEHUSI AbpXKaTen.

(U3m., B cuna ot 29.07.2019 r.) B cnyyait Ha 3abpaseH MNH Ha
Kaptata vnun Ha 3ary6eH nnuk ¢ NMNH Ha KapTaTa, kakto n npu

CbMHEHUsI UNu npeanonoxeHus 3a ysHasaHe Ha MWH ot TpeTo
nuue, OnpaBoMOLLEHUAT AbpxaTten Tpsibea aa yeeaomu BaHkata
no pega Ha un. VI8, cnep koeTo aa n3bepe egHa OT criegHUTe
onumm, KaTo 3a BCsika OT TSX ObIIKM Takca cbrinacHo Tapudara Ha
BaHkata: a/ KapTtaTta ga 6bae npensgageHa; 6/ Ja 6bae nspaneH
HoB MNH kbm KapTaTa.

OcBeH [MNH-kop, kbm Kaprtata, ce reHepupa W YHuKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npeactasnssa Kof 3a
BepudmKkaumss Ha Kaptata n OnpaBoMoLleHVs Abpxaten n e
CbCTaBeH OT nocrnegHute Tpu Lndpu OT YUCOTO, OTNeYaTaHo B
neHTaTa 3a nognuc Ha Kaptata. OnpaBoMOLLEHVAT Abpxaten e
ANbXEeH Aa CbOoOWWM TO3M AOMbLMHWUTENEH KOA, ako TakbB ce
N3NCKBa, KakTo M Homepa Ha Kaprtata u cpoka Ha HemnHata
BanvaHOCT NPV U3BBPLUBAHe Ha NnawaHusa ¢ Kaprtata B MHTEpHeT
unu no tenedoH, korato Kaprtata cwusuyeckn He npucbcTea u
MHpopMaumATa OT MarHuTHaTa neHTta/duna Ha KapTtata He e
poctbnHa. CbobLliaBaHeTO Ha Koda CryXW 3a OCHOBaHME Ha
BaHkaTa fa ogobpu nnu oTkaxke U3BbPLIBAHETO HA CbOTBETHaTa
onepauus.

Mpn cknoyBaHe Ha [oroBopa TwTynspbT Ha cmeTKata MU
OnpaBoMOLLEHNSAT AbpxaTen nocoysaTt B [loroBopa kogosa Ayma
/naponal, KOITO CnyXu 3a [OMbIHUTENHa MAEHTUUKaUMSA Ha
OnpaBsomolleHns abpxaten/ Tutynapa Ha cmeTka OT CTpaHa Ha
BaHkaTta npv nocTbnuno no TenedoHa UckaHe 3a NorlydaBaHe Ha
MH(OPMaUmMs OTHOCHO UM3BbpLUeHW TpaHcakumm ¢ KaptaTa,
HanmyHocT no CmeTtkata u 6nokupann cymun. C noanuceaHe Ha
HoroBopa OnpaBOMOLLEHUAT AbpxXaTen u TUTYNsApbT Ha cMeTKa ce
cbrnacsiBat ropenocoveHarta nHdopmauums na 6bae
npegoctaBaHa oT baHkata no TenedoHa Ha nuue, KoeTo e
naeHTugurumpaHo ot baHkata kato OnpaBoMOLLEH gbpXXaTen unm
TuTynsp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHWN OT HEro Tpu UMeHa,
EIMH, Homep Ha KapTa 1 kogoBa gyma no npeaxo4HoTO nspeyeHue.
CTtpaHnTe npuemaTt 3a HegBycmucrieHa u 6escrnopHa Bcsika
naeHTudmrkaums, n3BbplueHa ot baHkaTta Bb3 OCHOBa Ha ropHute
AaHHu. OnpaBoMoLEeHUAT Abpxaten/TUTynsapbT € AnbXeH Aa
B3eMe BCUYKN HEODXOAMMM MEPKU CPeLLly y3HaBaHeTo Ha kogoBaTa
ayma oT Apyru nvua, BKIIOYMTENHO M KaTo He s cbobliaBa Ha
HMKOTO U He S 3anncBa Ha HUKakbB HocuTen. Cnep ckroyBaHe Ha
[Horosopa, HoBa kogoBa Ayma Moxe Aa 6bae 3asseHa ot Tutynspa
Ha cmeTkaTa, unu oT OnNpaBoOMOLLEHUSI AbpXKaTen CbC CbrNacueTo
Ha TuTynapa Ha cmeTkara.

HapexgaHeTo 3a M3BbpLUBAHE Ha CbOTBETHaTa TpaHcakuums/
onepauus ce cuuta AafeHo C U3BBbPLUBAHETO Ha AeWCcTBUsiTa no
un. VI.3.Taka nogageHoOTO NNaTexHoO HapexaaHe He Moxe Aa
Obae oTTerneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLIBa E€NEKTPOHHU

OVCTaHUMOHHM MNaTeXHW U HennaTexHu onepauun B VIHTepHeT
npu onpegeneHn TbproBuW, Ha KouTo WHTepHeT cTpaHuuute ca
obo3HaveHn ¢ Mastercard Identity Check wnnu VISA Secure, e
Heobxogumo KaprtoabpxaTensaT [f[a WHCTanupa W akTMBupa
mMobunHo npunoxeHne m-Token Postbank. MNpunoxexnneto m-
Token Postbank ce aktvBmMpa no uckaHe Ha OnpaBoOMOLLEHUS
AbpxaTten ypes ycnyrata Ha baHkata ViHTepHeT GaHkupaHe — ,e-
Postbank, BkntountenHo n uypes baszoBata YHKLUMOHAMHOCT Ha
MHTepHeT 6aHkupaHeTo.

11. (Ho, B cuna ot 29.07.2019 r.) KapTtogbpxaTtenar nonyyasa

aKTVBaLUMOHHUTE KofdoBe 3a npunoxeHuweto m-Token Postbank
ype3 SMS u upe3 e-mail Ha peructpupaHute B baHkata mobuneH
TenedoHeH HOMEpP W enekTpoHeH afpec (B u3npaTteHus e-mail e
NMOCOYEH 1 NWHK 3a CBansiHe Ha NpunoxeHueTo). baHkaTta He Hock
OTrOBOPHOCT MpW NOrPeLLHO NoAafeHN U/unn HeakTyanuanpaHum ot
Kaptogbpxatensa Homep Ha mMobuneH TenedoH W eneKTpOHeH
agpec. AkTyanusaumsi Ha Homep Ha MobwuneH TenedoH W
enekTpoHeH aapec Moxe fa 6bae HanpaBeHa B ocpuc Ha baHkara.

12. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce ocurypu OOCTaTb4yHO

BMCOKO HMBO Ha 3alluTa Ha KaHanuTe, MO KOWTO Ce mony4asat
aKTMBaUMOHHMTE KodoBe, KapToabpaTensT e AnbXeH Aa B3ema
MEpKM OOCTbMbLT [0 EeneKTpoHHaTa My nowia npe3 MoBurHoTo
YCTPOWCTBO Aa cTaBa C NoTpebuTerncko uMe 1 napona, a 4OCTbMbT
oo SMS cbobuweHusiTa My fa craBa crej BbBexAaHe Ha
CbOTBETHUTE WAEHTUMDUKALMOHHU [aHHW 32 OTKIoYBaHE Ha
mMobunHoto yctporctBo (MWH 3a MobBunHO ycTpoWcTBO Wnn
BromeTpuyHu aaHHm).

13. (Hos, B cuna ot 29.07.2019 r.) C akTnBMpaHe Ha NpUnoXeHMeTo m-

Token Postbank ce cuuta, ye Kaptogbpxatenat usbupa cbLoTo
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3a cpeactBo 3a uvaeHTUdumkauma npen bankata un 3a
NoTBbPXKAABaHE Ha CbINMAacueTo My 3a U3MbIHEHWE Ha eNeKTPOHHN
OVCTaHUVMOHHN MNaTeXHN W HEennaTexHW onepauun Kakto ¢
KapTaTa, Taka n 4pe3 gpyrute gurutanHu KaHanmu 3a AocTbn OT
pa3CcTosiHME U C aKTMBUPAHETO My Hapexaa, Npu Hanuyve Ha apyro
aKTVBHO HEroBo CpeAcTBO 3a noanmuc, cbWoTo Jda 6vae
Aepernctpupado ot baHkata.

CwmeTKa 3a eneKTPOHHU napu

1. C Kapratra baHkata npegoctaBa goctbn Ha OnpaBomMoLLeHus

abpxaten go Cmetkata, oTkputa npu baHkata no wckaHe Ha
TuTtynsapa Ha cmeTka.

Upes Kaprtata moraTt Aa ce u3BbpluBaT TErMeHus 1 nnawaHna o
pa3mMep Ha pasnonaraemara HanmyHocT no CmeTkaTa B pamkute Ha
onpefeneHnTe cbrnacHo [loroBopa MMMWTK 3a M3NOM3BaHe Ha
KapTaTa N CbOTBETHO HaA HalM4HOCTTA, 6J10KVIpaHa B U3nNbJiHEHNE
Ha 3anopHO CbOOLLEHMe WM Ha APYro 3aKOHHO OCHOBaHWE Mo
CwmeTtkata. B cnyyai ye no CmetkaTta ce chopmupa AebuTtHo cango,
OnpaBoOMOLLEHVAT  AbpXaTten npu  nepcoHanHa  OCHOBHA
npeannateHa Kapta OTroBaps 3a noracsiBaHe Ha (opMMpaHOTO
3agbmkeHne no Cwmetkata. [pu nepcoHanHa AonbAHUTENHA
npeannaTteHa kapta OnNpaBOMOLLEHVAT Abpxaten n TUTynapsT no
CMeTKa OTroBapsT 3a noracsBaHe Ha (POPMUPAHOTO 3aAbIDKEHNE NO
CwmeTKaTta npu ycnosusita Ha CONUAapHOCT.

BaHkata 3agbiikaBa crnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumuTte, u3BbplieHn oT OnpaBOMOLLEHWUS Abpxaten npu
usnonssaHe Ha KapTarta, no pega Ha nocTbnBaHe 1 U3MbIIHEHME Ha
CbOTBETHWTE onepauun B BaHkaTta 1 0CHETOBOASIBAHETO WM.

(N3m., B cuna ot 06.09.2018 r.) TpaHcakumu, W3BBLPLUEHU C
npeannatexn kaptu Mastercard Prepaid BbB BanyTta, pa3nvyHa ot
eBpo, Ce npeBasnyTupaT B €BpO CbIMacHO NPUIIOXUMUS KypC KbM
[ararta Ha ocyeToBOAsABaHe Ha TpaHcakumsaTa Ha MexayHapoaHaTta
KapToBa opraHusaumnsa Mastercard Europe, tHopmaums 3a KOUTo e
HannMyHa Ha WHTEepHeT CcTpaHuuata Ha nocoveHata KapToBa
opraHusauus, KaTo Ce W3BbpliBa BTOPO MpeBanyTvpaHe BbB
BanytaTa no CmeTkata no obmeHHusi Kypc Ha BbaHkaTa 3a geHs Ha
U3MbIIHEHVE Ha CbOTBETHOTO NNAaTEXHO HapexXaaHe.

C nognuceaHe Ha [oroBopa, TuTynapbT Ha CMeTKa [asa
cbrrnacueTo cu 1 onpasomMollaBa baHkaTa aa cbbupa cnyxebHo ot
Hann4yHocCTTa no CMeTKaTa, KaKTO M OT HanM4yHOCTTa NO BCAKa Apyra
HeroBa cMmeTka, OTkpuTa B bBaHkaTa, BCUYKM CBOW W3UCKyEMMU
B3eMaHUsl, BKIOYMTENHO, HO HE CamMO B3eMaHusl, Bb3HMKHaNM BbB
Bpb3Ka C M3nona3eaHeTo Ha KapTara, kato baHkaTta cnegsa ga

ro yBefjoMsiBa 3a OCHOBAHVETO, Banbopa M pasmepa Ha cbbpaHaTa
cyma o pega Ha un. VI ot HacToswmTe OBLM ycroBus.

C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT ObpxaTen nasa
cbrnacmeTo cu u onpaBomollaBa baHkata ga cvbupa cnyxebHo ot
Hanu4yHOCTTa MO BCUYKM HEroBM CMETKW, OTKpUTU npu BaHkaTa,
BCUYKM CBOU WU3UCKYyeEMU B3eMaHWUsd, BKIMKOYUTENHO, HO He caMo
B3EeMaHus Bb3HWKHaNM BbB Bpb3ka C u3nonasaHeTo Ha Kaptara,
kaTo BaHkaTa cnefBa Aa ro yBegomsiBa 3a OCHOBaHUETO, Banbopa
1 pa3mepa Ha cbbpaHaTta cyma no peaa Ha un. VI ot HacToswwmTte
O6Lwwu ycrnosusi.

Mpun cna3saHe Ha OdmumanHuTe nNpasuna Ha nporpamata ,Moute
Harpagn” 3a NMOSANHW KIMEHTM Ha 6aHKoBWM KapTu, M3gaBaHu OT
,fOpobaHk Bbnrapua” ALl, B crnyyaln Ha OTMpPaBEHO MCKaHe OT
cTpaHa Ha Kaptoabpxartens 3a obmsiHa Ha HaTpynaHu TOYKU MO
nporpamarta cpeLly CbOTBETHaTa napuvyHa Harpaga, baHkata
3aBepsiBa CmeTkaTa CbC Cyma B pa3mep, paBeH Ha CTOWHOCTTa Ha
HarpagaTa, B CPOK 0 7 pabOTHM AHM OT OTNpaBsiHE Ha UCKaHeTo OT
Kaptogbpxartens.

Mpu cnassaHe Ha [MpaBunata 3a NpoBexaaHe Ha nporpaMara
,Cnogenu n cnevenu” 3a knueHtTn Ha ,HOpobaHk Bbnrapua” AL,
BaHkaTa 3apexga CmeTkaTa CbC CymMa B pa3Mep, paBeH Ha
CTOMHOCTTa Ha HarpagaTa.

3a Bcsiko 3apexaaHe Ha CmeTkaTta cbC CyMH, C U3KIKOYeHne Ha

cnyyauTe Mo un.
V.7 nun. V.8., ce gbiku Takca, nocoyeHa B Tapudara Ha baHkaTta.

10. (Hos, B cvna ot 06.09.2018 r.) Bcnykn npomeHn Ha npunoxumute

obmMeHHMN KypcoBe, ce npunarat He3abaBHO crnep BMM3aHETO UM B
cuna, 6e3 TutynApbT pfda Obge npeaBapuUTENHO  U3PUYHO
yBegomsiBaH 3a rnpomsiHata. baHkata HauucnsBa Takca 3a
npesanytupaHe, nocoyeHa B Tapudata. [atata Ha
ocyeToBOAABaHe Ha TpaHcakuusita ce nocoysa B MeceyHoTO
ussrnieveHve no un. VI, kato OnpaBOMOLLEHNAT Abpxarten wunm

11.

Vi

1.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

TuTynapbT C npuemaHeTo Ha HacToswwmTe O6WM  ycrnosus
[eKnapupart, 4ye ca 3ano3Hati, Ye Moxe Aa nonyyaT uHdopmauums
OTHOCHO MPUNOXUMUAT KbM MOcoYeHaTa AaTa Kypc Ha WHTepHeT
cTpaHuuata Ha  CbOTBETHaTa  MexayHapogHa  kapToBa
opraHv3aumsi, nocoYeHa B HacToswaTa cekums V.

(HoB, B cuna ot 19.04.2020 r.) B cwoTtBetcTBME C un. 3a oT
Pernament (EC) 2019/518 Ha [EBponeiickus naprnameHT u Ha
CoBeta ot 19 mapt 2019 r. 3a n3ameHeHvne Ha PernameHT (EC) Ne
924/2009 no oTHOLLEHMEe Ha OnpeaerneHn Takcu 3a npesrpaHuyHuTe
nnawaHust B Cbloza M TakcuTe 3a npesanyTvpaHe, Ha WUHTEpHeT
caunTa Ha baHkaTta Ha agpec - www.postbank.bg Moxe Aa ce nony4yum
uHpopmaums 3a obLiata cyma Ha TakcuTe 3a npesanyTupaHe npu
onepauun ¢ Kaprarta, npeactaBeHV KaTo MpoueHTHa Haabaska
cnpsAMO nocrnegHus HanmuyeH pedpepeHTeH OOMeHeH Kypc Ha
eBpoTo, Ny6nvkysaH ot EBponeickaTa ueHTpanHa 6aHka (ELB).

MpepnoctaBsaHe Ha uHdopmauus. Mece4Hu nssnevyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkasa da
npefocTaBsi 3a onpegeneH nepvod OT Bpeme, HO He Mo-psigko oT
BeAHBbX MeceyHo, Ha OnpaBomolleHunss Avbpxaren/ TuTynspa,
NMCMEHO MHOPMauusaTa 3a M3BbPLUEHUTE ornepauun, KOSTo ce
Abmkn cbrnacHo OY 3a cmeTku u [oroBopa, CKMHOYEH Mexay
Tutynspa n bankata. B cnyvanTe, B kouto TuTynsapbsT AasBa npaso
Ha OnpaBoMoLLeH1s AbpxXaTen Aa ce pa3nopexaa C Hann4yHocTuTe
no Cwmetkata nocpeactBoM Kapta, TuTynspbT onpaBomoLyasa
BbaHkata u pgaBa cbrmacMeto cu TA da npedocTaBs U Ha
OnpaBoMoLLeHVs AbpxaTen uHgopMauusaTa, ObfKMMa CbrnacHo
QY 3a cmetkn u [oroBopa mexgy Twutynapa u baHkata, 3a
n3BbpleHnTe ¢ Kaprtata onepauuu/TpaHcakuuu, Kakto W Apyra
MHOPMaLns OTHOCHO HaNMYHOCTUTE U ABWXeHMeTo no CmeTkaTta,
KOATO npeacTaBnsaBa 6aHKoBa TanHa.

BaHkaTa nsgasa v nsnpawa scekn mecew, Ao Kaprogbpxarenurte Ha
npegnnateHa kapta Mastercard Prepaid 4pe3 enektpoHHa nowia
MeceuyHo wu3BreYeHne, KOeTO OTpa3siBa BCUYKM TpaHCcakuum c
KapTaTa, kakTo u BCcuuYkM OpyrM onepaummn Ha Kaptogbpkatens,
M3BbPLUEHN NPe3 CbOTBETHNS MECeYEeH OTYETEH MEPUOA, NMOCOYEH B
M3BreYeHNeTo, No-crneumanHo: (a) BCMYKM TpaHcakumu, 3a KOUTo e
n3nonseaHa npegnnareHa kapta Mastercard Prepaid, nanbnHenn ot
BaHkaTa B pamknTe Ha CbOTBETHUSI MeCeyYeH oT4yeTeH nepuog, (6)
BCUYKM KpeauTHW npeBoau No npepgnnateHa kapta Mastercard
Prepaid, B TOBa 4ncno, HO He caMo — OTCTbIMKK, 06siBEHN OT BaHkaTta
unn ot TbproBuu; (B) Aatute, Ha KOUTO nocodeHute B 6. a)
TpaHcakuuM ca HapefeHu W JaTa, Ha KoATO ca W3MbIIHEHW OT
BaHkaTa (Banbop).

Mpn otnpaeeHo nckaHe ot KapTtopgbpxaTens, baHkata u3anpawa
NMOBTOPHO MO €NEKTPOHHA NOoLLa UNu NpeaocTaBs NIMYHO B 0puc Ha
BaHkata gybnukat Ha egHoO unu nosede um3npateHn MeceyHu
N3BreYeHus.

TpaHCaKLWIVITe, KOUTO Ca HapegeHu, HO He Ca NoCTbnunun, pecn.
M3nbnHeHn ot baHkata B paMKnTe Ha CbOTBETHUA OTYETEH
Mece4yeH nepuod, ce noco4yBaT B nocrneaBallun MeceuHu
n3pneyeHud, C'b06pa3HO TexXHUA Banbop.

BaHkaTa no cBOs npeueHka MOXe [fa BKMAYBAa W Apyra
nHdopmaums B MeceyHOTO M3BMeYeHVe unu fa npunara Kbm
CbLUOTO peKknaMHWU CbOOLLEHVNS W YBEAOMIEHWUS 3a MPOMOLMW,
ycnyrn v npogdyktu Ha baHkata n Ha TbproBcku oBeKTW, KOWUTO
npvemar nnawaHus ¢ npegnnateHa kapta Mastercard Prepaid n ¢
kouTo BaHkaTa Mma cknoveH JOroBop 3a nNpveMaHe Ha nnailaHus
C NNaTeXHN UHCTPYMEHTW.

B cnyyait Ye cnef nocnefHWs MeceyeH OTYETEH Nepuog, 3a KOUTo
BaHkaTa e wu3gana u wu3anpaTtuna MeceyHo W3BreveHue, cC
npegnnateHa kapta Mastercard Prepaid He ca wu3BbpLUBaHM
TpaHcakuMn, He ca HauucnsiBaHW TakcU WU APYrM pasxoau
cbrnacHo HactosiwmTe Ycnoeus, baHkaTa He u3gaBa U He
manpatya MeceyHn M3BneYeHus.

B cnyvai Ha w3BbplieHa HoBa TpaHCakuusi MOCPEACTBOM
npegnnarteHa kapta Mastercard Prepaid cneg kpasi Ha CbOTBETHUSA
oTyeTeH Mece4veH nepuop, baHkata Bb30OHOBSIBa U3gaBaHeTo U
usnpaLyaHeTo Ha MeceyHuTe nsBneYeHus.

B cnyyaii Ye He e NpeaoCTaBeH agpec Ha enekTpoHHa nola 3a
uanpatiarHe Ha MeceyHoTo n3BneyeHre, KaptogbpxartensT Moxe
[a Mony4n Mece4HoTO C1 M3BMeYeHre nMyHo B odmc Ha BaHkara.

Bcuukn onepauuun, m3BbpllieHM C u3nonssBaHe Ha Kaprta upes
TepMmuHanHu yctpoictea ATM wun [1OC, ce peructpupar
aBTOMAaTUYHO B XpOHOMorMyeH pea ot baHkaTta upes onpeaenexu
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npoueaypu 1 TEXHUYECKU CpeacTBa, KOUTO MO3BONSBAT CUrYPHO
CbXpaHsiBaHe M TOYHO Bb3NPoM3BEXAaHe Ha WHopmaumsitTa u
M3KMIOYBAT BCSKA BB3MOXHOCT 3a HEWHOTO Mocneasallo
n3MeHeHve. 3anucBaHusaATa Ha BCUYKM onepauun, U3BbPLLEHN C
Kaptata upe3 TepmuHanHu yctpoinctea ATM wunmn TOC, ca
CYETOBOAHM  [OOKYMEHTM Mo cmucbna Ha 3akoHa 3a
CYETOBOACTBOTO WM Ce CMSATaT 3a BEepHW [0 [oKa3BaHe Ha
NPOTUBHOTO.

4. lMpwn oTkas pa 6bae u3NbIHEHO HapexgaHe 3a uU3nbJIHeHWe Ha

vil

=

nnatexHa onepaums, OnpaBOMOLLEHUAT AbpxaTen nonyvyasa
BedHara WHgopmauMs 3a oTkasa BbB BWA Ha CboOLyeHue,
NnosiIBABALLIO Ce Ha ekpaHa Ha TepMuHanHoTo yctponctso ATM mnun
MOC, vnn enekTpoHHO CbOGLLEHVWE Ha eNeKTPOHHa nolwia npu
0TKa3 Ha nraTexxHa onepaumst No UHTEPHET UN TenedoH, OCBEH B
crnyvaute, KoraTto NPefocTaBsHETO Ha Ta3u MHopmauus He ce
Aonycka CbrmacHO MPUIOXMMOTO 3aKOHOAATENCTBO.

UsnonssaHe Ha KapTtata. BnokupaHe W geakTuBupaHe.
Mpoueaypa 3a CUrypHO yBegOMsABaHe

(N3m., B cuna ot 16.07.2018 r.) Kaprata ce npepaBa Ha
OnpaBoMOLLEeHVA AbpXaTen WM Ha YMbIHOMOLLEHO OT HEero
nuue ¢ NbAHOMOLHO no yn. 1.9 HeakTMBMpaHa, KaTo 3a Aa MoXe
Aa 6bae m3nonseaHa 3a M3BbpLUBaHe Ha TpaHcakuuun, Kaptata
cnedsa da 6vae aktmBupaHa. lNpu npegaBaHe Ha Kaprtarta BbB
(hrHaHCOB LeHTBbP Ha baHkaTa, akTBMpaHEeTO ce U3BbLPLLBA Creq
npefaBaHeTO, B HEOOXOAMMMSA 3a MU3MbIHEHWE TEXHOMOrnyYeH
cpok. MNpu pgoctaBsiHe Ha KaptaTa c Kypuep, akTMBMpaHeTO ce
ussbpwBa or OnpaBomolleHVA Abpxaten, ¢ obaxgaHe Ha
TenedoHHMsa Homep Ha LleHTbpa 3a obcnyxBaHe Ha knveHTn — 0
700 18 555 (+359 2 816 60 00 npu HabupaHe oT 4yxbuHa) n
U3BbPLUBaHE Ha HagnexHa naeHtTndmrkaums Ha OnpaBoMOLLEHNS
obpxaten. baHkata wusnbnHsBa WCKaHETO 3a aKTUBMpaHe,
nogageHo no TenedoHa, B HeobxoauMusi 3a W3MbIHEHUE
TEXHOMNOMMYEH CPOK OT MOCTBLMBAHETO My.

OnpaBoMOLLEHVAT ObpXaTen ce 3agbikasa [ga M3nonasa
KapTaTta nuyHo. KaptaTta He Moxe [a ce NpeoTcTbMNBa Ha TpeTu
nuua.

(N3m., B cuna ot 29.07.2019 r.) M3anonseaHeTo Ha Kaprtata u
[aBaHeTO Ha MnaTexHO HapexaaHe 3a W3BbPLIBAHETO Ha
nnaTeXXHW 1 HennaTexHW onepauun nocpeacTsom Kaprata moxe
a ce OCbLLECTBM N0 CNeaHNTE HauvHK:

3.1 (Uam., B cuna ot 29.07.2019 r.) Mpu onepaumn, N3BbLPLUBAHN Ha

3.2

3.3

3.4

TepMmuHanHo yctponctso ATM — upes nocrtaesiHe Ha Kaprarta B
TepmuHanHoto yctponcteBo ATM un BbBexgaHe Ha [H ot
knaeuatypata Ha ATM (ako TakbB Ce M3NCKBA OT CbOTBETHOTO
TEPMUHAaIHO yCTPOWCTBO);

(Hos, B cuna ot 29.07.2019 r.) MNpu onepaumn, n3BbpLUBaHN Ha
TepmuHanHo ycrponctso MOC npu dusnyecko npeacraBsiHe Ha
KaptaTta — 4ypes noctaBsiHe unu npokapeaHe Ha Kaprtarta B/npe3
TepMmuHanHoto yctporncteo [MOC, a B cnyyanTe, B KOUTO
TepMuHanHoto yctpouictso MNOC wnm HeroBus onepaTtop ro
n3nckBea - 1 BbBexaaHe Ha MNMWH ot knasnatypata Ha MNOC.

(N3m., B cuna ot 29.07.2019 r.) Mpu HENPUCBCTBEHM TpaHCaKLuK,
13BbpLUBaHu nNpe3 NHTepHeT, no TenedoHa unu no e-mail, B ToBa
4ncno npu perucTpaumsa n nons3saHe Ha Kaptata B WHTepHer

nnatcpopmm 3a nnawaHus kato epay.bg u gp. — upes
BMUCBaHe/MonbriBaHe Ha Homepa Ha Kaprata, umeto Ha
Kaptogbpxatens, cpoka Ha BanugHocT Ha KapTtata u

OonbIHUTENHMSA Kop 3a curypHocT (CVV2/CVC2) Ha KapTtata B
CbOTBETHUTE noneta Ha WHTepHeT caiiTa Ha Tbproeeua,
CbOTBETHO MOMbIIBAHE Ha MOCOYEHUTE AaHHWM B CrneunanHa
dopma, npegocTaBeHa OT TbproBeua M u3npawjaHeTo W Ao
Tbproeewa no e-mail, cboTBETHO CbOBLLABAHETO MM Ha TbproseLa
no tenedoHa;

(Hos, B cuna ot 29.07.2019 r.) B gonbnHeHne KbM AaHHUTE MO Y.
VIl 3.3. no-rope, Npu n3BbLPLUBAHE HA EMEKTPOHHN ANCTaHLMOHHN
(HenpucbCTBEHW) onepauuMn npe3 MVHTepHeT B caliToBe Ha
onpefeneHn Tbproeum, o6o3Haunn NHTepHeT cTpaHuuaTa cu ¢
Mastercard |dentity Check nnu VISA Secure, Kaptogbpxatenst
cnefdBa fa NoTBbpXAaBa CbrMacMeTo CY 3a U3MbiHeHWe Ha
onepauusTa rno eAuH OT CNefHUTE HAaYMHK:

a/ upes akTuBMpaHo npunoxeHne m-Token Postbank cbrnacHo
nocoyeHoTo B yn. VIL3.5.

6/ ype3 BbBexgaHe Ha 3D guHamuueH kod, monyyeH Ha SMS
cbobLLeHne, usnpaTeHo Ao perncTpupanus B baHkata Homep Ha

3.5

MobuneH TenedoH Ha KapTtogbpxaTens. baHkata He Hocwu
OTFOBOPHOCT, B Cfy4all Ye CbOTBETHUAT AOCTABYMK Ha yCryrn He
ocurypv npegaBaHeTo unu He npegage B cpok SMS cbobLeHneTo,
KakTo 1 B criyyauTe, koraTo nopaam obcTosiTencTea, He3aBmceLLm
ot BaHkata, SMS cbobLieHneTo He 6bae M3npaTeHo, CbOTBETHO
nony4yexo ot Kaptoabpxartensi.

(N3m., B cuna ot 14.09.2019 r.) MNMpu n3nonssaHe Ha m-Token
Postbank 3a noTBbpgaBaHe Ha CbrracueTo 3a M3MbIIHEHWE Ha
KOHKpPETHa erneKkTpoHHa AWCTaHUMOHHA nnaTexHa onepauus B

WHTepHeT, cbrmacHo un. 3.4.(a) no-rope, OnpaBoOMOLLEHUAT
Abpxaten nonyyasa Push HoTudwvkaums Ha  MOBUNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBMPaHO

npunoxexHmeto m-Token Postbank wnu ckanupa QR «kog,
BM3yanu3vpaH Ha calTa Ha TbproBeua, B CNIeACTBME Ha KOEeTO B
npunoxexneto m-Token Postbank ce Budyanusumpa nHdopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoaTo crnegBa pJda 6bae
noTeBbpAeHa. 3a Aa NoTBbPAM CbrMacueTo CU 3a U3MbIHEHUE Ha
onepauusTa ype3 Push HOTudMKaumsa nnu ckaHmpaHe Ha QR kog,
OnpaBOMOLLEHMSAT AbpXaTen cneasa Aa OTKoYM U Aa A0CTbMK
npunoxeHneto m-Token Postbank, kato ce ngeHtudmumpa no
npeasapuTenHo M3bpaH OT HEero HayvH — C onpefeneH oT Hero
MNH 3a m-Token Postbank wnn ¢ buomeTpuyHn AaHHM M ga
NOTBBPAN U3PMYHO onepauusTa. 3a oTkNoYBaHe ¢ buomeTpuyHn
OaHHM e HeobxogumMo MOOWIHO YCTPOWCTBO C OnepauuoHHa
cuctema Android, nputexasallo CEH30p 3a NPbCTOB OTMeYaTbK
WUNM yCTPONCTBO C onepauuoHHa cuctema iOS, nputexasallo
CeH30p 3a MPbCTOB OTMNEYaTbK MMM BB3MOXHOCT 3a NULEBO
pasnosHaBaHe.

3.6 (Hos., B cuna ot 29.07.2019 r.) MpunoxeHneto m-Token Postbank

npeacTaBnsiBa MNepCoOHanM3npaHo CPeAcTBO 3a CUIYPHOCT MO
oTHoweHne Ha KapTtata n OnpaBOMOLLEHVAT AbpXaTen e AbXeH
fAa npeanpueme BCUYKN Pa3yMHWU MEPKU 3a HEroBOTO 3anasBaHe 1
npegoTBpaTaBaHe Ha HepaspelweH JocTbn. B Tasn Bpb3ka,
OnpaBOMOLLEHMAT gbpxaTten e AMbXeH p[a  npeanpuema
HeobXoAnMUTE MEPKM NPU CbxpaHeHne Ha bUoMeTpuYHN AaHHN B
MOOMMIHOTO ~ YCTPOMCTBO  (MPBCTOB  OTNeYaTbk,  NMLEBO
pa3no3HaBaHe) 3a MNpeaoTBpaTsBaHe Ha HepaspelleHoTO UM
nonssaHe W/wvnu u3NON3BaHeTO MM C LUen uamama, B T.4.. Aa
n3nonsea camo INNYHO MOOMMHOTO YCTPOMCTBO WM Aa He ro
npeoTCTLMNBA 3a Non3saHe OT Apyru nuua (B T.4. Aeua, poauTenu,
CbMpy3un), Aa nasum MOOMNHOTO YCTPOWCTBO OT MOBpeXaaHe,
yHULLOXaBaHe, 3arybsaHe, oTkpagsaHe, M3non3BaHeTo My Mo Apyr
HernpaBOMepeH HauMH W Aa He perucTpupa B onepauuoHHaTa
cuctemMa Ha MOOMIHOTO YCTPOMCTBO BromeTpuyHuM AaHHM Ha
apyrn nuua. Mpu BxoA4 B NpUNOXeHNeTo ¢ BromeTpuyHu AaHHw,
OOCTBbNBLT A0 HEro e Ce cuuta 3a oTopuavpaH/paspelleH oT
KapTogbpxaTtensa npu w3nons3BaHe Ha KoATO M ga e oT
BromeTpnyHuTE AaHHK, perncTpupaHuy B onepauyoHHaTa cuctema
Ha MobunHoTo ycTponcteo. [pu otknouBaHe ¢ [WH-kog,
OnpaBOMOLLEHVAT AbpXaTen uMa BCWUYKM 3agbibkeHus 3a
onasBaHeTo My B TaWiHa, KakBUTO ca npeasuaeHn B Tean O6Lm
ycnosus 3a NMWH kopa Ha Kaprarta.

(N3m., B cuna ot 29.07.2019 r.) BaHkata n Kaptogbpxatensr ce
cbrnacsBaT, Ye 3a UenuTe Ha MW3MbMHEHUEe Ha nnaTexHu
onepaumu nocpeacTtsom KaprtaTa, BCAKO AencTBue/kombuHaums
OT [OencTBus, onucaHun cboTBeTHo B uyn. VIL3.1 — VIIL3.5,
npencTaBnsaBaT BanuaHa uaeHTndukauma Ha KaptogbpxaTens,
NnoTBbpPXAEHVE 3a pa3vepa Ha KOHKpeTHata cyMa M Ha
nonyyatenss M cbrnacue 3a WU3NbIHEHWE Ha CbOTBETHaTa
nnatexHa onepaums HapegeHa nocpeactBoMm Kaptarta, karto
BaHkaTa ce 3agbikaBa [a M3MbIHW Taka AaAeHOTO MraTexHo
HapexaaHe crnej NMocTbNBaHETO My MPU HES 1 Npu ycrnoBuMATa Ha
yn. VIL.6 n VII.7 ot HacTosawwmTte OBLLmM ycroBuS..

MOMEHTBLT Ha MoryyaBaHe Ha HapeX4aHeTo 3a M3BbpLUBaHe 3a
CcboTBETHATa TpaHcakuus/ onepauusi € MOMEHTBLT, B KOWTO
BaHkata nonyun HapexgaHeto oT OnpaBOMOLLEHVs AbpxaTer,
nojageHo no peda Ha Hacrtosiumute O6WM ycrnoeusi (KoraTo
[aHHUTE OT Hero ca BbBEEHN B CYETOBOAHO-UHGOPMaLIMOHHATA
cuctema Ha Badkata). CTpaHuTe ce cbrnacseaTt, yYe MnaTexHu
HapexzaHusi, nogaaeHu crieq 11 4. Ha CbOTBETHUSA feH, Ce cunTar
MornyyYeHn Ha crieasalums paboTeH AeH.

BaHkaTa M3nbiiHABa HapexhaHusTa 4O Kpas Ha Cbluus OeH, B
KOMTO € MOMy4YeHO HapexaaHeTo, Unu Hal-KkbCHO O Kpas Ha
criefBaluus paboTeH AeH, KoraTo JOCTaBYMKLT Ha NosyyaTens Ha
cpeactBata He ydvactBa B [natexHata cucTema 3a GpyTeH
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ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB vnu B nnatexHa
cuctema, Ha kossto BHB e areHT no cetbnmeHTa.

OnpaBoMOLLEHVAT AbpXaTen ce 3adbimkaBa [fa W3non3sa
Kaptata pgo pasmepa Ha pasnonaraemata HanvMyHOCT no
CwmeTkaTa, B CbOTBETCTBME C onpeaeneHnte B [lorosopa numntu
3a usnonssaHe Ha Kaprtata. baHkata Moxe egHoOCTpaHHO Aa
NPOMEHSI YrOBOPEHUTE NMMUTW, 3a KOeTo He3abaBHO yBegoMABa
OnpasomolleHns abpxaren n Tutynsapa Ha cmeTka. lNpomsaHaTa
no NPeaxo4HOTO M3peyeHne BNv3a B cuna npu ycrnosusta u pega
Ha 4n.X.10. Cnepg ckniouBaHe Ha [JoroBopa, NMMMUTUTE Morat Aa
6baaT npomeHsHn oT TuTynspa Ha cmeTkata, B paMKiTe Ha
nocoyeHute B Tapudata Ha baHkaTa makcumanHu nUMUTKU 3a
usnonasaHe Ha KaptaTta. B cnyyan ye TUTynsapbT Ha cMeTkaTta He
e OnpaBomolueH agbpxaten Ha KapTaTa, Ton cneasa Aa ysegomu
OnpaBoMoOLLeHNs Abpxaten 3a HafnpaBeHuTe MpPOMEHUW B
nmmmTuTe. ONpaBOMOLLEHUAT AbpXaTen, KOWTo He e TUTynap no
cMeTkaTa, MMa npaBo [a Moucka HamansBaHe Ha NUMUTUTE No
KapTtaTta, kaTto cnegBa da yeBegomu TuTynsipa Ha cmeTka 3a
npomeHuTe. TWUTynApBLT Ha CMeTka MMa npaBo Aa noucka
€[HOKPaTHO YyBENnMYeHue Ha npUNoOXUMUTE §NUMUTU  Hag
MakcumanHuTe pasmepm, nocoyeHu B Tapudata Ha baHkaTta, 3a
na Obde u3BbplIEHA efHOKpaTHa TpaHcakuus ¢ KaptaTta B
pamkuTe Ha pabotHms pgeH. Creg  uM3BbpPLIBAHETO Ha
TpaHcakumsaTa (Mnu cnefd uM3TMdaHe Ha paboTHMA [eH, ako
TpaHcakumaTa He Obge wmsBbplieHa), kbm Kaprata ce
Bb3CTAHOBABAT MpunaraHuTe Npeau yBenuyeHneTo numutu. 3a
BCAka MpomsHa Ha numutute no Kaprata, nocoveHa B
HacToswara pasnopeaba v uHuuMupaHa ot OnpaBoMOLLEHUs
abpxaten/Tutynsapa Ha cmeTka, TUTYNApbT Ha cMeTka 3annatua
Takca cbrnacHo Tapudata Ha baHkara.

(N3m., B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHVAT AbpXxaTen,
CbOTBETHO TUTYNAPBLT Ha CMEeTKa, ce 3adbllkaBa Aa yBedoMU
He3abaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npu HabupaHe oOT 4yx6uHa) unum Ha e-mail apgpec:
klienti@postbank.bg, wnn kato ce sBM nu4yHO B HAKOW OT
HelHUTe PMHAHCOBM LEHTPOBE, B CNy4yan Ha usrybeaHe, kpaxba,
NnpuUcBOsiBaHe WNM OTHEMaHe Mo APYr HayvH, YHULLOXaBaHe,
nognpaBsiHe UMW U3MNon3BaHe Mo Apyr HENPaBOMEPEH HaYMH Ha

Kaptata, ysHaBaHe 3a W3BbpLUBaHe Ha HepaspelleHa oT
OnpaBomolLeHUst  AbpKaTen WM HETOYHO  M3MbIHEeHa
TpaHcakuusi/ onepauuss ¢ Kaptata, npM CbMHEHUS UK

npeanonoxeHus 3a ysHasaHe Ha NWH ot Tpeto nuue, B cnyyan
Ha CbMHEHWe 3a HapyllaBaHe Ha uenocTTa Ha nnuka ¢ MNMAH nnn
y3HaBaHe 3a HepaspeLleHW NN HETOYHO U3MbIHEHN TPaHCaKLuK,
KaKTo 1 npu 3agbpxkaHe Ha KapTtaTta oT 6aHkomat unu oT nuue,
npuemallo nnailaHe B TbproBckv obekT. B Te3n cnyyaun baHkaTa

6nokupa Kaprtata cBOeBpeMeHHO crieq nofnyyaBaHe Ha
yBEOMIEHMETO.
BaHkata e AnbxHa, npu  nouckBaHe ot  Tutynspal

OnpaBomoLleHuss gbpxarten, Aa My NpefocTaBu CbOTBETHUTE
f[okasaTencTBa, Ye e HanmpaBeHO yBedoOMISieHMe Mo peda Ha
HacTosawwms un. VI8, B cpok Ao 18 meceua, cuntaHo oT gataTa Ha
yBeAOMIEHNETO.

BaHkaTa BpeMeHHO npekpaTsiBa 13nonssaHeTo Ha KapTtaTta upes
GrokupaHeTo ©, NPV HacTbMBaHE Ha HSKOE OT CregHuTe
obcToaTencrea:

npu nocTbnuno yeefomneHne oT OnpaBoMOLLeHUs AbpxaTten/
TuTynsipa Ha cMeTKa C UckaHe 3a brnokupaHe Ha KapTtata nopaau
CbMHEHMe 3a y3HaBaHeTo Ha AaHHuUTe 3a kapTa unu NWH ot TpeTo
niue.

nonyvyaeaHe B baHkaTa Ha 3anopHo cbobLeHne no CmeTkaTa unm
NO BCUYKN CMETKU Ha TVITyJ'Iﬂpa Ha cMmeTka B baHkarta;

HapywaBaHe Ha [loroBopa u/vnu HacTtoswwmte O6LWM ycnoBusi OoT
OnpaBomolleHus abpxkaten/ TUTynsipa Ha cMeTka;

nucmeHa monba oT cTpaHa Ha OnpaBoMoOLLeHUs AbpKaTen uunm
Ha TuTynsipa Ha cMeTKa C uckaHe 3a bnokmpaHe Ha Kaprtara, nssbH
cnyyawute no un. VIL8;

3agbpxaHe Ha Kaptarta Ha TepmuHanHo yctpornctso ATM wnum ot
nvue, Npuemallo nnaiiaHe B TbProBCKU 06eKT;

no NPUYNHKU, CBBP3AHU CbC CUTYpPHOCTTa Ha KapTaTa n c uen
3aumTa Ha OI'IpaBOMOLLleHVIﬂ m:.p)KaTen/ TMTyJ'ISIpa Ha CMeTKa oT
M3BbpLUBaHe Ha HEOTOPU3NpaHn TpaHCakuun c KapTaTa, B TOBa
4YMcno npu Hanudme Ha obocHoBaHo npegnonoxeHue 3a
HenpaBoOMepHO un3nonssaHe (BKJ'II'O‘WITeJ'IHO M OT CTpaHa Ha

9.7.

9a

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.

OnpaBomoLLeHna abpxaTten) unu npu ysHasaHe oT baHkata 3a
ONacHOCT OT HenpaBOMEpHO u3nonaBaHe Ha Kaprarta, (M3BbH
cnyyaute no un. VII.11.3), KakTo 1 BbB BCEKV APYr Criydai, Korato
CbLLECTBYBa ONACHOCT 3a Hepa3apeLLeHa Unv apyra HenpaBomepHa
ynotpeba Ha Kaptata. B Te3n cnyyaun baHkata 6nokupa Kaprtata
6e3 npegnsBecTue., kaTo yBegomsisa OnpaBoMOLLEHNA AbpxaTen
npy NbpBa Bb3MOXHOCT, BKIMIOUYMTENHO M NO TenedoH, OCBEH ako
AaBaHETO Ha TakaBa WHMOPMauMs He e MO3BOfIeHO Mopaan
CboDOpaxeHnst 3a CWUIypHOCT WNW  OMNpeaeneHn HOpMaTUBHU
N3NCKBaHWS.

Mpn yBegomneHve oT TPeTo nuue, BKMIOYUTENHO Mo TenedoH, C
uckaHe 3a OnokupaHe Ha Kaptata c uen 3awmta Ha
OnpaBomolueHns  abpxarten/ TuTynapa Ha cmeTka OT
HepaspelleHa unu gpyra HenpasomMepHa ynotpeba Ha KaptaTa.

(HoB., B cuna ot 06.09.2018 r.) B cnyuyaute, korato baHkaTa
6nokupa kapTaTa no NpuynHa, pasnuyHa ot uckaHe Ha Tutynsipa /
OnpaBOMOLLEHNSA AbpXaTer, KakTo U B Clly4auTe Ha CbMHeHVe 3a
UMM Npu Hanmuyve Ha uamama Wnu 3annaxa 3a CUrypHocTTa 3a
NpeaoCTaBsHETO Ha yCcryrute cbrmacHo Hactoswmte O6wm
ycnoeusi, baHkata yBepomsiBa  TuTynspa/OnpaBoMoLLeHust
AbpxaTen npu nbpea Bb3MOXHOCT BKMIOUYUTENHO 4Ype3 KpaTko
TeKcToBO cbobLleHne (SMS), ako e 3aasun SMS n3BecTaBaHe no
peaa Ha 4n. X.5. unu tenedoHHo obaxxaaHe no TenedoH NocoYeH
oT Tutynsapa/OnpaBoMoLLeHUst AbpXaTer, U/unm no enekTpoHHaTa
nowa (e-mail agpec, enekTpoHeH appec), [AOKOMKOTO
TuTynsapbT/OnNpaBoMOLLEHNAT ObpXaTen e 3asBun agpec Ha
eNleKTpoHHa MoLLa, a ako He e 3asiBeHO M3BeCTABaHe Ypes3 KpaTkv
TEeKCToBM CboOLLeHMs (SMS), HATO agpec Ha enekTpoHHa noLua —
ypes Aapyru CUrypHU KaHanm 3a KOMYHVKaLmsI.
TutynapbT/OnpaBomMoLLeHnsaT Abpxaten u bankata nonarat
HeobXxoaMMUTE yCcuUnust Aa NoAAbpPXaT U U3NON3BaT MOCOYEHUTE
CpeAcTBa M KaHanu 3a yBeAoMsABaHe Mo Ha4uH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE CTaHA4apTU 3a TEexHOMOrMYyHa CUrypHocT, He
no3gonsiBat cbluMTe Aa 6bAaT M3NON3BaHW OT HEOTOPU3MPaHM
TPeTV nuua u 3awmTaBaT TaxHaTa uanoct. baHkaTa yBegomsBsa
KapToabpxatens no nogxoasill, HA4YMH B CriydanTe Ha Bb3HWKBaHe
Ha 3Ha4YMM onepaLMoHeH NN CBBbP3aH CbC CUMYPHOCTTA MHLUMAEHT,
KOWTO 3acsra unu Moxe fa 3acerHe (OMHaHCOBWTE MHTEpecu Ha
KapTtoabpxatens, BKMHOYUATENIHO 3@ BCUYKM MEPKWU, KOUTO
npeanpvemMa, 3a ga orpaHnyn HebnaronpuaTHUTE nocneavum ot
VHUMOEHTa.

Kaptata moxe pa 6bae pebnokupaHa camo npu cnegHute
ycrnoBwsi:

Mpu 6nokmpaHe Ha ocHoBaHwe 4yn. VIL.9.1. u un. VI1.9.4, KapTaTa
Moxe fa 6bae AebnokvpaHa cnep nogaBaHe Ha NMUCMeHa monba
ot OnpaBomoLleHns Abpxaten/ Tutynapa Ha cMeTka;

B cnyyauTte Ha 6nokvpaHe Ha ocHoBaHue 4n. VIL9.2 n VII.9.3,
pebnokvpaHe Ha Kaptata e Bb3MOXHO cnep oOTnagaHe Ha
OCHOBaHVETO 3a brokunpaHe;

B cnyyauTte Ha 6nokupanxe no un. VI1.9.5, ako 3agbpxaHata Kapta
€ HannyHa 1 TeXHUYECKN M3npaBHa, T4 Moxe fa 6bAde nonyyeHa
oT OnpaBomoLleHVs Abpxaten OT (UHAHCOBUS LEHTbP Ha
BaHkaTa, B kOMTO € nopmucaH [loroBopa, kaTto B Te3u cnyyau
KapTtaTa ce gebnokvpa npu npegasaHeTo 1 Ha OnpaBomoLLeHus
abpxaren.

B cnyvaute no un. VII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokvpaHe, Kaptata ce gebnokvupa cnea nogaesaHe Ha nNcMeHa
mMonba ot OnpaBomolleHns abpxaten/TuTynspa Ha cMeTka unu
ype3 obaxgaHe fo LleHTbpa 3a obcnyxBaHe Ha KIWEHTU W
M3BbpPLUBAHE Ha HagnexHa naeHtTndukauma Ha OnpaBoMOLLEHUS
abpxaten/Tutynsipa Ha CMeTKa;

B cnyuawnTe no un. VIL.9.7 KapTaTa ce gebnokupa cneq nogasaHe
Ha nucmeHa monba or OnpaBomoLlleHus abpxaTten/Tutynsapa Ha
cMmeTka unu upe3 obaxpaHe go LleHTbpa 3a obGcnyxBaHe Ha
KMMEHTU U U3BbPLUBAHE HaA HagnexHa wuaeHTudukauus Ha
OnpaBomolleHVsa gbpxaTten/Tutynsapa Ha cMeTKa;

BB Bemukmn cnyyvam no yn. VIL9, korato 6rnokvpaHeTo e 3asiBeHO
oT TuTynspa Ha cmeTka, AebrnokupaHe (ako TakoBa € Bb3MOXHO
CbIMAacHo yCnoBusaTa no-rope) He Moxe Ja 6b/e W3BBLPLUEHO MO
uckaHe Ha OnpaBoOMOLLEH AbpxaTten, KOUTo He e TuTynap Ha
cmeTkaTa.

BaHkata Aeaktnsupa KapTaTa, C KOeTO T4 CTaBa HeBaliMgHa 3a
nsnonseaHe, npu:

yBe[oMIieHue 3a n3rybsaHe unu otkpaaBaHe Ha KapTata;
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(OTtm., B cuna ot 29.07.2019 r.);

npy CbMHeHMe 3a 3noynotpeba 4pe3 cHemMaHe Ha [aHHu —
CKMMUpaHe;

npy BpblyaHe oT OnpaBoOMOLLEHNA AbpXaTen Ha TeXHUYecku
HeusnpasHa KapTa;

nogageHa nucmMeHa Monba 3a ToBa oOT OnpaBomolleHus
avpxaten/ Tutynspa;

npuv 3agbpxaHe Ha KapTtata Ha TepmunHanHo yctponctso ATM nnu
OT nuue, NpuemalLo nnaljaHe B TbProBCkU 0OEKT 1 HenoTbpceHa
B CPOK OT eAuH mecel, no peda Ha un. VI1.10.3

(M3m. B cuna ot 13.02.2018 r.) n3tnuaHe Ha cpoka Ha [orosopa,
pecn. Ha BanugHocT Ha KapTaTta u nsgasaHe Ha HoBa KapTa, kosaTo
3ameHs npeguwHaTa Kaprta, cernacHo un. l11.7.

npeacpoYHO npekpaTasaHe Ha [JoroBopa;

3akpuBaHe Ha CmeTkaTa;

. CMBPT UNM MNOCTaBsiHe MoA 3anpelleHve Ha OnpaBoMoLLeHMSs
ObpxaTen;

12. [eaktuBupaHa Kapta He moxe fa 6be NOBTOPHO akTMBUpaHa U

noanexun Ha yHuwoxasaHe. B cnyvaute no un. VIL.11.1-6 Ha
OnpaBomoLleHuss abpxaTen Moxe Aa Obae v3gageHa HoBa
KapTa, koiTo ga 3aMeHu OdeakTuBupaHaTa, cnej nogaBaHe Ha
nMcmeHa monb6a 3a ToBa Ao baHkata. B Te3n cnyyau [oroBopbT
ce cuMTa 3a NPeAoroBOpPEH Mpu CbLUMTE YCMOBUS M 3a CPOKa Ha
BanMOHOCT Ha HoeaTa KapTa. Cnef ustuyaHe Ha npegoroBopeHust
CpOK Ce npunaraT ce yCroBusiTa 3a aBTOMaTU4HO NpeoroBapsiHe,
cbrnacHo un. I1.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoOMOLLEHUST AbpxaTen ce

3afbmKaBa Aa yBegommn HezabasHo baHkaTa no nocoyeHuTe B Yr.
VII.8. HaumHu, npu  unsrybsaHe, kpaxba, npuceBosiBaHe wnu
OTHEeMaHe No ApYr HAYMH, YHULLIOXaBaHe Unv n3nonasaxHe no Apyr
HenpaBOMepPeH HayuH Ha MOOMMHOTO  YCTPOMCTBO  Ha
OnpaBoMOLLEHNA ObpXaTen, Ha KOeTo € WHCTanuMpaHo W
akTuBmpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHMNS UNW NPEeAnorioXeHnsa 3a HenpaBoMmepHa ynotpeba ot
TPeTM nuua Ha MOOMNHOTO YycTpoWcTBO Ha OnpaBomolleHus
ObpxaTern, Ha KOeTO € WHCTanupaHo U aKTUBMPaHo
npunoxeHuneto m-Token Postbank n/unu 3a yaHaBaHeTo oT TpeTn
nuua Ha MNMNH 3a goctbn go m-Token Postbank. B Te3n cnyyaun
BaHkata peaktnBupa CodTyepHUs TOKbH CBOEBPEMEHHO crief
nony4yaBsaHe Ha yBeAOMIIEHNETO.

14. (Hos, B cuna ot 29.07.2019 r.) baHkaTa Moxe Aa geakTtuBupa

CodpTyepHnss TOKbH W nNpyM  Hanuume Ha 0OOCHOBaHO
npegnonoXxeHwe 3a  HeNpaBOMEPHOTO My  U3nornsBaHe
(BKMHOUUTENHO 1 OT CTpaHa Ha OnpaBoOMOLLEHUS AbpXaTen), Npu
y3HaBaHe OT baHkaTta 3a onacHOCT OT HEenpaBOMEPHOTO My
13nonssaHe, BKIOYUTENHO NpU yBegoMIeHue oT TpeTo nuue. B
Te3u cnyyaun baHkata yBegomsisa OnpaBoMOLLEHNS AbpxaTen no
nocoyeHute B 4n. VIl.9a HaunHu.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyain Ha JeakTuBupaHe Ha

<

1.

N

CodptyepHua TokbH, OnNpaBOMOLLEHUAT AbpXaTen Moxe Aa
aKkTMBMpa HOB TOKBH Mo peda Ha un. IV.10 u cn.

Ill. OcnopBaHe Ha TPaHCaKLUUWU, OTTOBOPHOCTU U AOKa3BaHe

OI'IpaBOMOLLleHMﬂT Aabpxaten un TMTyJ’Iﬂp'bT Ha CMeTKa OTroBapaT
npn ycnoeudaTta Ha CONMOAPHOCT 3a BCUYKM 3ablDKeHUA,
BBb3HUKHaNM npu n3noni3saHe Ha KapTaTa;

(M3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHUST OAbpxaTen e
ANbXeH Aa He u3non3ea KaprtaTa 3a uUenu, npoTuBopevalun Ha
3aKOHa, BKIIOYWUTENHO W 3a 3akynyBaHe Ha CTOKU W ycrnyru,
3abpaHeHn  OT  3akoHuTe Ha  Penybnuka  Bbnrapus.
OnpaBOMOLLEHUSAT ObpKaTen HOCKU OTFOBOPHOCT 3@ BCUYKM
HenpaBoOMepHM ornepaunn, U3BbpLLEHN ¢ KapTaTa npu ycrnosusita
Ha peicTBawWoTO 3akoHodaTencTBo. baHkata He cnegu 3a
3aKOHOCHOGPa3HOCTTa Ha CAesKUTEe, OCBEH ako C HOPMaTWBEH aKT
He e NpeaBUAEHO APYro.

(MpepnweH Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBoMoOLLeHNsT ObpXaTen OoTroBaps 3a BCUYKM  Bpeaw,
NPUYNHEHN OT HEMPaBWUIHOTO M3MON3BaHe W/WNN CbXpaHeHue Ha
KapraTta.

(MpepuweH Tekct ot un. VIIL5., n3am., B cuna 0129.07.2019 r.)
OnpaBoMoLLeHVAT AbpxaTen, a npu lNepcoHanHa AonbiHUTENHA
npepnnaTteHa kapTa - u TUTynspbT Ha CMeTKa, € ANbXeH He3abaBHo,
HO He no-kbcHo oT 10 AHW cnepd y3HaBaHETo Aa yBeAOMSBa MMCMEHO

BaHkaTa 3a ycTaHOBeHa rpeluka WNM HepegoBHOCT B AaHHWTE,
NOCOYEHM B MECEYHOTO u3BneveHue no yn. V9.2, B ToBa 4ncno 3a
HepaspeLLeHn Mn 3a HETOYHO U3MbHeHU TpaHcakumn. CtpaHuTte
AoroeapsT, Yye KaptogbpxaTenaTt y3HaBa 3a HepaspelleHa unu 3a
HETOYHO W3MbMHEHA TpPaHCaKuusi, HaW-KbCHO Ha pJatata Ha
nofly4aBaHETO Ha CbOTBETHOTO MECEYHO W3BMEeYeHue, B KOeTo
nsBreyeHve e otbensasaHa TpaHcakumaTa. Ako KaptogbpkaTensit He
€ Momny4un MeceyHo M3BfeyYeHne Nopaan HemsnbiHEHVE Ha HAKoe
CBOe 3afblmkeHue Mo HacToswwuTte Ycnosus w/wnu baHkata He
nony4n MUCMEHO yBEAOMIIEHWE B MOCOYEHMS CPOK, Ce cyuTa, 4e
TpaHcakumuTe, oTOens3aHn B CbOTBETHOTO MECEYHO U3BMeYeHne, ca
onobpenn ot Kaptogbpxatens. Besko yBegomneHue/Bb3paxeHue
3a HepaspelleHa WM 3a HETOYHO W3MbfHEeHa TpaHcaKuus,
MOCTBLNWNO cfief NOCOYEHUsI CPOK Lie Ce CYMTA 3a HEOCHOBATEsHO
3abaBsHe OT cTpaHa Ha KapTogabpxaTtenss u baHkata He e
3agbikeHa fAa kopurvpa TpaHcakuuata. B cnyvawTe, KoraTto
Tutynapbt/ OnpaBoMoLLEeHUST Abpxarten yBegomsea baHkaTta 3a
Hanuune Ha HepaspelleHa TpaHcakuus, ocbluecTBeHa B pesynTtar
Ha OTKpagHaT MM HEe3aKOHHO MPUCBOEH NMaTeXeH WHCTPYMEHT
1/vnn Ha HeroBuTe NepcoHanMavpaHy CpeacTsa 3a CUrypHoOCT u/unu
Ha MOOWMHO YCTPOMCTBO C WMHCTanMpaHo npunoxeHne m-Token
Postbank nnu B pesyntat Ha gpyra TsixHa HenpaBoMepHa ynoTtpeba,
ToW crnedBa Aa yBeAOMWM KOMMETEHTHWTe opraHu Ha Penybnwuka
Bwnrapusa v ga npegoctasn gokasaTtencrea Ha baHkarta 3a ToBa. C
npuemMaHeTo Ha HactoswmTte O6wm ycnosus, TuTynsapbt/
OnpaBOMOLLEHVAT AbpXaTen NoTBbpPXAaBa, Ye € HasCHO, Ye ako
TakuBa Aokasartenctsa He 6baaT npegoctasenu, baHkata moxe Aa
cyeTe TO3M aKT, B CbBKYMHOCT C APYr CXOAHU OOCTOATENCTBA, KaTo
MHOVKaLUMS 32 HanMuneTo Ha OCHOBAaTENHO CbMHEHWe 3a usmama, u
Ha CBOW ped Aa yBeAOMM KOMMETEeHTHWTe opraHn B Penybnuvka
Bunrapya n pga oTkaxe BB3CTAHOBSIBAHE HAa CTOWHOCTTA Ha
HepaspelueHaTa TpaHcakumsa no pega Ha 4yn. 79, an. 1, u3p. 1 ot
3Myric.

(N3m. B cuna ot 13.02.2018 r., n3m., B cuna ot 06.09.2018 r.) Bb3
OCHOBa Ha MoMbiHeH 1 noaaaeH ot KapToabpxaTtens B oduc Ha
BaHkata dopmynsp 3a peknamauusi (Bb3paxeHue) unu Ha gpyro
NMCMEHO YBEJOMIEHME, MOMyYeHW B CpoKa, MOCOYEH Mo-rope,
BaHkaTta uHUUMMpa CbrmacHO CBOSATa BbTPELIHA npoueaypa u
CBINacHO YCTaHOBEHWTE NMpaBuna oT CboTBeTHaTa MeXayHapoaHa
KapToBa OpraHu3auus, Korato Te ca MpUoXuMmu, npeanpuema
[eNCcTBuS 3a paspellaBaHe Ha cryyavTe Ha ocrnopeHun TpaHcakumm
(BKNIOYMTENHO AENCTBUSI CMPSIMO AOCTaBYMKA Ha NNATEXHW YCNyru,
obcnyxBaly, nonyyatens Ha cpefctBata No  M3BbplleHaTa
TpaHcakuusi, B criyyaute, B KouTO [InaTexHOTO HapexgaHe e
NoCTBLNWIO Ype3 nonyvaTens Ha NPeBoAa U HEeroBus AOCTaBYMK).
BaHkata wHdopmupa nucmeHo Twutynsapa/ OnpaBomoLleHus
AbpXXaTen 3a CBOETO peLleHue MO MOCTBNWNOTO Bb3paXKeHue
HesabaBHO crief NPYKMYBaHe Ha npoledyparta rno AokasBaHe Ha
aBTEHTMYHOCTTAa W TOYHOTO M3MbIHEHWE Ha TpaHcakuusTa. B
cnyyan, Yye npoueayparta e npuknioymna B paMkute Ha paboTHus
[OeH, crieBall, AeHS Ha MOCTBbMNBAHETO Ha Bb3PaXeHWEeTO U npu
ocyeToBoAsiBaHe Ha TpaHcakuusi, baHkata e Hamepwna
Bb3paXEHWETO 3a OCHOBATEIHO U He ca Hanuue obcToaTencTeara
no un. VIIL.9. no-gony, T9 Bb3cTaHOBsABa He3abaBHO CTOMHOCTTA Ha
HepaspeleHata TpaHcakums no CwmeTkata. B cnyvan, ue
npouegypaTta He € MpUKNioYMna B MOCOYEHWS B MPEaxXodHOTO
n3peveHne cpok, baHkaTa Bb3CTaHOBSBA CTOMHOCTTA Ha
HepaspelueHaTa TpaHcaKuus He MOo-KbCHO OT Kpas Ha paboTHus
[OeH, criedBall, fieHs B KOWTO € MOCTBLMUIO Bb3PaKEHUETO, KaTo
6nokupa Bb3cTaHoBeHaTa cyma no CmeTkata Ha TuTynspa do
npuKnioyBaHe Ha npouedypata. AKo crie MpUKMYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHMeTo 3a
ocHoBaTenHo, TA ocBoboxpaBa  GnokvpaHuTe  cpencTea
He3abaBHO. BbB BCUYKM Criyyan Ha Bb3CTaHOBSIBaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTta Ha TuTynsipa e He No-KbCHO OT AaTaTa,
Ha kosTo CwmeTkata e Owuna 3agbimkeHa CbC cymarta Ha
HepaspelleHata TpaHcakumsa. B cnyvauTe, korato cneq
npuknioyBaHe Ha npouedypata baHkata e  Hamepuna
Bb3paXEHWETO 3a HEOCHOBATENHO MMM B Cryyal Ye ca Hanvue
obctositencteata no un. VIIL9. no-pony, BaHkaTa oTka3Ba
Bb3CTAHOBSABAHETO HAa CTOMHOCTTa / 3afdbihkaBa B CBOSA Monsa
CmeTkata Ha TuTynspa CbC CTOMHOCTTa Ha OrnokupaHute
CpeAcTBa, 3a KOeTo C MpMeMaHeTo Ha HacTosiuTe O6Lm ycnosus
TuTynsapbT AaBa CBOETO M3PUYHO Cbrnacue no peda Ha un. 21 ot
Hapenba Ne 3 Ha Bbnrapcka HapoaHa 6aHka 3a ycrnosusita U pea
3a OTKpMBAHE Ha NMaTeXHW CMETKMN, 3a U3MbIIHEHWE Ha NNaTexHN
onepauun 1 3a U3Non3BaHe Ha NNaTeXHW MHCTPyMeHTW. baHkaTa
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OTKka3Ba Bb3CTAHOBSIBAHE Ha CcymaTta npu Hanuive Ha
OCHOBAaTeNHM CbMHEHUSA 3a M3MaMa 1 KoraTo e yBejoMuria 3a ToBa
KOMMeTeHTHUTe opraHu B Peny6nuka Bwnrapus.

(OTtm. o1 06.09.2018 1.)
(OTtm. o1 06.09.2018 1.)

(N3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCK OTFOBOPHOCT 3a
Bpeau, NPUYMHEHW Npu HepaspelleHo nornssaHe Ha KaptaTta B
pe3ynTaT Ha usrybsaHe, kpaxba, NpucBosiBaHe N1 oTHemMaHe Mo
apyr HauvH Ha Kaprtata. ako bBaHkata pobpocbBecTHO e
M3MbAHMNA NocTbNWNO [MNaTexHo HapexaaHe 3a M3BbpLUBAHE Ha
TpaHcakuns npegun nonyyasaHe Ha yBefgomneHveTto no yn. VIIL4
no-rope. B Te3n cnyvan OnpaBoMOLIEHVAT Abpxaten wunm
TuTynapbT noHacs BpeauTe OT M3BbLPLIBAHETO Ha Takasa
TpaHcakumsa go makcumaneH pasmep 100 nB. Tasu pasnopenba He
ce npunara, aKo:

a) 3arybarta, kpaxbaTa WNM HE3aKOHHOTO MPUCBOSIBAHE Ha
NnaTexHUsi MHCTPYMEHT He ca Mornu Aa 6baaTt yCTaHOBEHW OT
OnpaBomolleHust abpxaten wu/unu TuTynspa npegy nnawiaHeTo,
ocBeH ako OnpaBoMOLLEHMAT Abpxaten w/vnu TutynspbT e
nencrtean ¢ uen nsamama, unm

0) Bpegata e 6una npuynHeHa oT AercTBMe unu 6e3gencTene Ha
CNyXWTen, Ha MNpeacTaBUTEN WM Ha KNOH Ha BaHkaTa unu Ha
NoAU3MbIHUTENS.

(M3m. B cmna ot 06.09.2018 r.) OrpaHM4YEeHNETO Ha OTFTOBOPHOCTTA
no yun. VIIL.8. He ce npunara n KaptogbpXaTtensT noHacsa BCUYKK
Bpeau, ako M € MPUYUHUIT Ype3 nsMama WM ako He € U3MbIHWUM
3agbmkeHusTa cu no un. 1.6, IV.3., VII.2, VII.8. oT HacTosawmTe
O6wy ycnoBus ymuwneHo unu nopagu rpyba HeGpexHoCT.
lMpepoctaBsaHeTo Ha KapTaTta Ha TpPeTo nuue unu nonssBaHeTo Ha
KapTata OT TpeTo nuue cbC 3HaHueTo Ha Kaptogbpxartens,
3anuceBaHeTo/cbxpaHaBaHeto Ha [IMH 3aepgHo c¢  Kaprtarta,
cbobLllaBaHeTO My Ha TpPETU nuua, KakTo W MPOMyckbT Ada ce
yBegomu baHkata, kakTo e npegsugeHo B un. VIL.8. npeactasnsasa
rpy6a HeBpexHOCT oT cTpaHa Ha KapToabpxaTens. [TocoueHoTo B
Tasu pasnopeaba He ce sBsiBa M34yepnaTenHo u3bposiBaHe Ha
BCUYKM MposiBM Ha rpyba HeOpexHOCT OT cTpaHa Ha
KapTtogbpxatensi.

B cnyyaute no un. 80, an. 4 ot 3akoHa 3a NNaTeXHWUTE yCnyru u
nnatexuHute cuctemu, VIIL.8. u VIIL.9. or HacToswuTte O6LM
yCcrnoBus He ce npunarat, ocseH korato OnpaBomoLLEeHNAT
abpxaten n/vnu TUTynapsT e AencTean ¢ Luen usmama.

(U3m. B cuna ot 06.09.2018 r.) Korato MNnaTtexxHo HapexaaHe 3a
cboTBeTHaTa TpaHcakums e nogageHo oT OnpaBoMoOLLeHWS
Abpxaten wvnu Tutynspa, baHkata HOCM OTFOBOPHOCT 3@ TOYHOTO
1 HaBPEMEHHO M3NbIHEeHWe Ha TpaHcakumsaTa, OCBEH ako JoKaxe,
Ye [OCTaBYMKLT Ha MMaTeXHW YCryrn Ha mnonyvatenss Ha
cpeacTBata  Hocu  OTroBopHocT. B Tean cnyvan baHkata
Bb3CTAHOBABA CymMara Ha HeusnbliHEHaTa WM, HETOYHO
M3MbMHeHaTa, WM u3NbiHeHaTa CbC 3abaBa (B cnyyanm Ha
OTMPaBEeHO UCKaHe OT [OCTaByMKa Ha MraTeXHW YCryrn Ha
nnateua) TpaHcakuus W, Korato € MpUIIOXMMO, Bb3CTAaHOBSABA
CwmeTkaTa B CbCTOSIHMETO, B KOETO T OM ce Hamupana npeau
M3MbITHEHNETO Ha HETOYHO M3NblHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe e He Mo-KbCHO OT AaTarta, Ha koato CmeTkaTta e
6una 3agbrkeHa cbC cymaTta Ha TpaHcakuuaTa.

B cnyyail Ha HEM3MbIIHEHA WMU HETOYHO M3MbIIHEHA NnaTexHa
onepauusa, BaHkaTta npu nouckeaHe npeanpuema [OeicTeus B
paMKuTe Ha Ob/DKMMaTa rpuxa 3a NpocneasBaHe Ha nnatexHara
onepauus 1 yeegomsisa KaptogbpxaTens 3a pesynrtara, 6e3 aa
M3ICKBA OT HEro 3annallaHe Ha Takcu 3a ToBa.

B cnyyaute, B koutTo OMpaBOMOLLEHUAT Obpxaten wuwunu
TUTYNApBLT ce ABsBA NoslyyaTen Ha cyMa o niaTexHa onepauys,
1 BaHkaTa HOCM OTFOBOPHOCT 3a HeuambliHeHaTa nnaTexHa
onepaums, Ts HezabaBHO 3aBepsisBa CmeTkata Ha TuTynspa cbe
cymara npegmer Ha rnnatexHara ornepaumsi ¢ Basnbop He No-KbCHO
OT AaTaTa, Ha KoATo e crieasano da 6bae oTpaseHa nnaTtexHarta
onepauus.

B cnyyawnTe, B kouto lNnatexHoOTO HapexaaHe e NofafeHo oT unu
Yype3 ronyyaTensi Ha CpeAacTBata UM OTFOBOPHOCTTa  3a
HeusnbfHeHa WM HETOYHO WM3NbrHeHaTa TpaHcakuus e Ha
BaHkaTa, baHkaTa Bb3cTaHOBsIBa 6€3 HeocHoBaTENHO 3abaBsiHe
cymaTta Ha HEM3MbIIHEHATa WM HETOYHO  U3MbIIHEHaTa
TpaHcakuus, KakTo U cymuTe, Heobxoaumu 3a npuBexpaHe Ha
CmeTkaTa B CbCTOSIHMETO, B koeTo 6u ce Hamupana npegu

N3NbJTHEHNETO Ha HETOYHO U3NbJIHEHATa TpchaKLl,Vlﬂ. Banbopr
3a 3aBepsiBaHe € He MNO-KbCHO OT AaTaTa, Ha KOATO CmeTkaTta e
6una 3agbrKeHa cbe cymaTa Ha TpaHC&KLI,VIHTa.

10. (U3m. B cuna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakuusa e

MHMUMMpaHa OT nonyyaTen WM 4pe3 Hero BbB Bpb3ka C
TpaHcakumsa, cBbp3aHa C KapTata, W ToyHata cyma no
TpaHcakumata He e u3BecTHa KbM MOMEHTa, B  KOWTO
OnpaBoMOLLeHNAT gbpxaTten nvnm TUTynapbT AaBa CbrnacueTo
CW 3a HeHOTO n3NbnHeHwe, baHkaTta Moxe ga 6nokmpa cpeacTea
no Cwmetkata Ha Twutynapa camo korato OnpaBOMOLLEHUAT
abpxaten w/vnu TuTynapeT € Jan cbrnacve 3a brnokupaHe Ha
TOYeH pa3mep Ha cpeacTea. Cned kaTo nomyyn nHdopmaumsa 3a
TOYHMSA pasMep Ha cymarta no TpaHcakumsa U Hal-KbCHO BefHara
crnep  monyyaBaHeTO Ha NnaTexHo HapexaaHe, baHkata
CBOEBPEMEHHO OCBOOOXOaBa CpeAcTBata, OrnokupaHu no
CwmeTkaTta Ha TuTtynsapa.

11. BaHkaTa HOCM OTIrOBOPHOCT Mpef OnpaBOMOLLEHWS AbpXKaTen

nvnun TVITyJ']ﬂpa 3a Bb3CTaHOBABAHE Ha BCUYKW NnaTeHn OT Hero
TaKCW, KaKTO M 3a Bb3CTaHOBABAHE Ha BCUYKU NNXBWU, HAYUCIIEHU
BCNeACTBME Ha HEU3MbIIHEHWETO UMN HETOYHOTO, BKMOYUTESTHO
3a6aBeHOTO, N3NbNHeHne Ha TpaHcakums.

1la. (Hoe, B cuna ot 06.09.2018 r.) Korato OnpaBOMOLLEHUAT

12.

abpxaten w/unu  TuTynapbT paspellaBa HapexgaHe Ha
TpaHcakumMn OT unu 4Ype3 nomnyyarten, TOM ce 3agbikaBa Aa
noco4sa To4HaTa CTOMHOCT Ha TpaHcakuusTa, a Korato ToBa He e
Bb3MOXHO, [ja YroBapsl ropHa rpaHuLa Ha CTOMHOCTTa, KOATO Le
npeacTaBnsBa ovyakBaHata oT OnpaBOMOLLEHUST AbpxaTen w/vnu
Tutynspa cToMHOCT Ha TpaHcakumsaTa.

OnpaBoMoLLEeHUAT abpxaten wunu TUTynsSpbT UMa npaeo Aa
novcka oOT bBaHkata Bb3CTAHOBSAIBAHE HaA cymara Mo Beye
M3NbIiHEHa U paspelleHa TpaHcakuus, Korato Ts € HapeaeHa oT
WM Ypes nornyyartens U ca CraseHn eQHOBPEMEHHO CrieaHuTe
yCroBus:

a) KbM MOMEHTa Ha jaBaHe Ha pa3pelleHNeTo 3a U3nbfiIHeHne Ha
TpaHcakuusTa He e nocoyeHa HemHaTa ToYHa CTOMHOCT, U

0) cTtomHocTTa Ha TpaHcakuusita HadBuLaBa 3anoxeHaTa OT
OnpaBomolLeHuss Abpxaten u/vnn Tutynsipa ropHa rpaHvua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTaHOBsIBaHE Ha CcpeacTBa No peda  Ha
HacToAWMSA uneH ce oTnpaBsa oT OnpaBOMOLLEHUS ObpXaTen
w/vwnn TuTynsipa B cpok Ao 56 OHM OT pgaTaTta, Ha KoOsiTo
TpaHcakuustTa e 3agbmkeHa no CmeTtkata. 3aeHO C UCKaHeTo,
OnpaBoMoOLLEeHUAT abpxaten u/vnu  TuTynapbT npeactass
[OKYMEHTM, Ha KOUTO Ce OCHOBaBa TpaHcakuusTa, B TOBa YMCIO
[orosopu, hakTypu, unvm apyrm pasxogHo-oTYETHU JOKYMEHTU, OT
KOUTO € BWAHO, Ye e HagBulleHa AoroBopeHaTa C noryvatens
ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoOMOLLEHNAT Abpxaten wunu TUTynapsT HAMa npaso Aa
ncka Bb3cTaHoBsIBaHe, a baHkaTa oTkasBa novnckaHo TakoBa, ako e
[an cbrmacueTo CM 3a U3NbIIHEHME Ha MNnaTexHaTa onepauus
avpektHo Ha bankata n  baHkata unum  nonyyatenat ca
npegocTaBunNM  WNM - OCUTYPUNM  Ha  pasnonoXxeHve  Ha
OnpaBomolleHns abpxaren wvunu TuTynspa uHdopmaums 3a
npeacroswara TpaHcakuMsi No pefa Ha HacToswuTe Ycnosus
HarW-mManko 28 [OHU npeauM paTtata  Ha  M3MbIHEHWE Ha
TpaHcakuyusTa.

Mpy uckaHe 3a Bb3cTaHoBsiBaHe, ONPaBOMOLLEHUAT ObpXKaTen
nvnu TUTYNApBLT He MOXe Aa Ce No30BaBa Ha NPUYMHU, CBbP3aHM
C wu3BbpweHa obmsHa Ha Banyta, Korato e MpuIIoXKeH
pedepeHTHUAT 06MeHeH Kypc, yroBopeH ¢ baHkara.

B cpok go 10 paboTHM OHM OT Mnony4YaBaHETO Ha WUCKaHeTo 3a
Bb3cTaHOBsiBaHe, baHkaTa Bb3cTaHoBsABa CMeTkata Ha Tutynspa B
cbCcTosIHMETO Npeaun TpaHcakumsTa Unu oTka3ea Bb3CTaHOBSIBAHETO
1, KaTo MOCOYBa OCHOBaHMSTA 3a OTKA3 U OpraHuTe, Npes KouTo
OnpaBOMOLLEHUAT AbpxaTen u/unu TUTynapbT MOXe [a Hanpasu
Bb3pakeHWe, ako He MpuUeMa M3NOXEHWTE OCHOBAHWSA 3a OTKas.
Bb3cTaHoBsIBaHETO BKMOYBa UAnata cyma Mo  M3mblHeHaTa
TpaHcakuusl, kaTo BarnbOpbT 3a 3aBepsiBAaHE € He MO-KbCHO OT
pataTta, Ha koato CmeTkata e Buna 3agbibkeHa CbC cymaTa Ha
TpaHcakuusiTa.

BaHkaTa He HOCM OTFOBOPHOCT B CryyauTe, B KOMTO Mopaau
HenmpeojonuMa  cunma WM WU3BBLHpPeaHU  obcTosiTencTaea
KapToabpxaTtensat HsaMa BB3MOXHOCT Aa nonssa Kaprtata, kato
HanpuMep: CpuB Ha MHOPMaLMOHHaTa CUCTEMa, MPEKbCBaHE Ha
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KOMYHWUKALMOHHUTE  JIMHUK,
3axpaHBaHe W Apyru nofo6Hu.

npekbCBaHe Ha EJ1eKTPpU4eCKo

BaHkata He HOCKM OTrOBOPHOCT 3a OTka3 3a W3BbpLUBaAHE Ha
TpaHcakuus, B criyyan Ye e norny4yuna ysegoMrieHue 3a HacTbrBaHe
Ha HsAkoe oT obctoaTenctBata no umn. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCM OTrOBOPHOCT B CriyyauTe, Korato TpeTu nvua
oTKaxaT Aa npuemart nnawauus ¢ Kaprtata unu korato Kaprtara He
Moxe aa Gbae usnonasaHa nopaan Gnokvpade, nopagu gedektu,
nMpUYMHEHNW He nNo BuHA Ha baHkaTta, TexHMYecku Wmm
KOMYHVKaLMOHHK NpoGnemu.

(N3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCM OTrOBOPHOCT 3a
npeTbprneHn 3arybu 1 nponycHaTu Monsu B criyvyavTe, KoraTo He e
M3BbpLUMIA TPAHCAKUMA Unu € oTkasana Aa U3BbpLUM TPaHCaKUmMs C
Kaptata nopaguM HegocTaTb4Ha HanNMYHOCT Ha cpepcteBa Mo
CwmeTkaTa, nopagn GriokMpaHe, kakTo U nopagu AeakTuBUpaHe Ha
KapTata Ha ocHoBaHusiTa, MpedBUAEHU B HacTosLMTE YCMOBMS.
BbaHkaTa MoXe QOa OTKaxe W3MbIIHEHMETO Ha TpaHcakumss U B
cny4yauTe, Korato cyeTe cbliaTa 3a pMCcKoBa CbIflacHO onpeaeneHu
OT Hesl KpuTepun. ONpaBoOMOLLEHUAT AbpXKaTen u/wnu TuTynspbT ce
yBegoMsiBa 3a OTKa3a, koraTo e Hanuue cnyyan no 4n. VIl.9a ot
HacToswmTe OY.

BaHkaTa He HOCY OTrOBOPHOCT 3a GriokMpaHn cymu oT apyra 6aHka,
YYaCTHUK B NaTeXHWs NPoLec, NPy U3MbHEHUE Ha TPaHCaKLMK Mo
HapexxgaHe unv B Mnonsa Ha (M3MYecKM W opuandecku nuua, u
ObpKaBu, 06EKT Ha PeCTPUKLMM U/ UK CaHKLMN.

B cnyqaﬁ Ha HeOoCHOBaTeNnHO Bb3paxeHwe, Kaptogbpxatenart
AbIMDKN CymMaTa Ha ocnopeHaTa TpaHCakuua 3aeHO C TaKkca 3a
HeocCHoBaTerHoO ocnopBaHe, nocoyeHa B Tapudarta Ha baHkaTa.

B cnyuait ye BbaHkaTa He M3npaTy NUCMEH OTrOBOP Ha MOCTbLMWUIIO
Bb3paXeHne B 3aKOHOYCTAHOBEHWS CPOK unu KapTogbpxaTensr e
Hey[oBNETBOPEH OT MONyYeHUSIT OTrOBOp, TOW MOXe Oa OTHece
cnyyas 3a pasrnexgaHe ot [NomuputenHata KOMUCKS 3a MNaTEXHU
cnopoBe npu Komncus 3a 3awmra Ha notpebutenute. AgpechbT Ha
KomucmaTta 3a 3awmta Ha notpedutenute e: rp. Cocus 1000,
nn."Cnaseikos" Ne 4A, eT. 3,4 n 6.

. (Hos.. B cuna ot 06.09.2018 r.) BaHkaTa Bb3CcTaHOBSABa cymaTa Ha

HepaspelleHa TpaHCakuua U B Opyru cnydyaun, B KOUTO € Hanuue
TakoBa 3aabInkeHve 3a baHkaTa B NPUNOXMMOTO 3aKOHOOaTEeNCTBO

. MpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(M3m., B cuna ot 31.07.2019 r.) ONpaBOMOLLEHUAT AbpxaTen u/mnm
TUTynApbT Ha cMeTka Moxe Aa npekpaTy [loroBopa eAHOCTPaHHO B
oduc Ha baHkaTa crep noracsiBaHe Ha BCUYKM ObIHKUMU BbB Bpb3ka
C HEero TakCW, KaKTO WM Ha BCUYKM 3aA4bIDKEHUs, CBbp3aHu C
u3non3BaHeTo Ha KapTtaTa, no eauH OT CNeAHUTE HaUYMHU:

a/  lpu Hanuune Ha HapefeHW, HO HeocveToBOAEHW onepaumu/
TpaHcakumm ¢ KapTarta, npekpataBaHeTo ce u3BbpwBa C
eHOMEeCeYHO nNUCMeHO npeaussecTMe OT  OnpaBOMOLLEHUS
abpxaten wwnu Tutynspa Ha cMeTka, KaTto Npu Nnory4aBaHeTo My
B baHkata Kaptata ce 6nokupa, CbOTBETHO [AOCTBMBLT A0
HanuuHocTute no CmeTkata nocpeactBom  Kaprata ce
npeycraHoBsBa. B criyyan 4e npegv3BecTMeTo 3a npekpaTsBaHe e
nogafeHo oT TUTynspa Ha cMeTka, CbLUMAT e AbXeH HezabaBHo Aa
ysegomn  OrnpaBoMOLLEHNS  AbpXaTen 3a  UHULMUPAHOTO
npekpatsiBaHe Ha [loroBopa. AHanorMyHo, B CcryyYah 4e
npeAn3BecT1eTo 3a NpekpaTsaBaHe e noaaaeHo ot OnpaBoMoLLeHUs
ObpXaTern, CbLMAT e AnbXeH HezabaBHO Aa yBegomu Tutynsapa Ha
CMeTKa 3a MHULMMPaHOTO NpekpaTsaBaHe Ha [loroBopa.

6/ Mpu nwunca Ha HapeeHu, HO  HEeOoCYeTOBOAEHMU
onepauuu/TpaHcakumm no Kaptata, npekpaTsBaHeTO ce U3BbpLUBA
no NcMeHo uckaHe ot OnpaBoMOLLEeHUs AbpxaTen u/vnu Tutynsipa
Ha cMeTka B ocpuc Ha baHkata, kaTo npy nogasaHeTo My KapTaTa ce
6nokvpa BefHara v CbOTBETHO Ce MPeYyCTaHOBSABa U AOCTbMBLT A0
HanuyHocTuTe no CmeTkata nocpeactBom Kaprata. B cnyvai ye
UCKaHETO e MoAafeHo OT TuTynsipa Ha CMeTKa, CbLUUAT € ANbXeH
na HesabaBHo pna yeBedomu OnpaBOMOLLEHMSI ObpxaTen 3a
npekpaTsiBaHeTo Ha [JoroBopa. AHanorM4yHo, B Criyvyan 4ye uckaHeTo
e nogageHo ot OnpaBOMOLLEHUA AbpXKaTern, CbLUUAT € OJTbXEeH
He3abaBHO fa yBegomu TuUTynsipa Ha CMeTKa 3a NpekpaTsBaHETO Ha
[Horosopa.

B cnyyaute no T. IX.1.a, 4OroBOpPBT ce npekpaTsiBa C UsTnyaHe Ha
npeavsBecTueTo, a B criydamte no T. 1X.1.6, OoroBopbT Lie ce
npekpaTy n B pamMkuTe Ha 2 paboTHU OHMW.

2.

8. Korato

2.1.

(M3m. B cuna ot 06.09.2018 r.) Ako oT ckntoyBaHeTo Ha [loroBopa ca
n3teknu 6 meceua, TutynapbT n ONpaBOMOLLEHUAT AbpXaTen He
AbIKaT TakCu U HEYCTONKN, CBbP3aHu C NpeKpaTABaHeTo My.

BaHkaTa Moxe pAa npekpatm egHocTpaHHO [oroBopa C
OnpasomolleHnsa abpxaten w/wmm TuTynapa npean ustnyaHe Ha
HeroBus Cpok:

a) 6e3 npegusBecTue, NPU HeU3MbIHEHWE Ha 3adbIDKEHWs Mo
HacTosiwmute O6WM ycrnoBust unu no [oroBopa OT cTpaHa Ha
OnpaBomoLLeHnsa gbpxaten wvnu Ha TuTynsapa Ha cMeTka,

6) C u3npalaHe Ha ABYMECEYHO MUCMEHO NpeausBecTue, KaTo B
Te3n cnyyam baHkata Gnokvpa KapTtaTta un ncka BpbLUaHETO 1 OT
OnpaBomoLLeHns gbpxaTern.

4. Tpu npekpatsaBaHeTo Ha [oroBopa TuTynsapbT/ OnpaBoMOLLEHUAT

AbpxaTten 3annawia HauvcnsiBaHuTe nepuoguyHo no [orosopa
TaKCW MPOMOPLMOHANHO Ha W3TEKNWS Mepuos Ha AeWcTBue Ha
[loroBopa. AkO TakuMBa TakcM ca NnaTeHW aBaHCOBO, Te ce
Bb3CTaHOBSBAT NPOMOPLMOHANHO Ha CPOKa Ha NpeKkpaTsiBaHETO.

5. BbB BCUYKM Criydam Ha npekpaTtsasaHe Ha [lJoroBopa TUTynsApbT Ha
CMeTKa MMa nNpaBo Ha 06paTHO M3KynyBaHe Ha eNekTPOHHWUTE napu
cbrinacHo un. 1.2, cnep koeto CmeTkaTa ce 3akpuea.

6. Un.IX.2wnun. IX.4 He ce npunarat npu npekpaTtsasaHe Ha [loroBopa
nopagmn HemsnbiHeHVe Ha ycnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLLeHns abpxaten w/wmm Ha Tutynspa Ha cmeTka 1 B
Tesn crnydanm baHkata mMoxe ga HauucnvM nocoveHuTe B Tesn
pa3nopeabu Takcy 1 HeyCTOMKM B MbIHUSA UM pasmep.

7. KaptaTta ce feaktueupa oT BaHkaTa cnye6Ho ¢ npekpaTsiBaHeTo

Ha [loroBopa. baHkaTa He HOCY OTFOBOPHOCT 3a Bpeau, MPUYNHEHN
B pe3ynTaT Ha AeakTuBupaHeTo Ha KapTaTa nopagw npekpartsisaHe
Ha [JOrOBOPHUTE OTHOLLIEHWSI.

npyv npekpaTsiBaHe Ha [OrOBOPHWTE  OTHOLLEHWS
OnpaBoMOLLEHUAT AbpxaTen wunu TUTynapbT Ha cMeTka Mma
n3nckyemn 3apgbrkeHus kbM baHkata, BaHkaTa uma npaso Aa
cbbepe no pega Ha un. V.5 n V.6 gbmkumMute 1 cymn cry>kebHo
(6e3 cbpgebHa Hameca) OT cpegcTBaTa MO BCUYKM CMETKM Ha
OnpaBsomolleHns gbpxaten/ Tutynapa Ha cmeTka npu badkaTa,
3a koeTo OnNpaBOMOLLEHUAT AbpxaTen u TUTYNApbLT Ha CMeTKa, C
noagnvuceaHeTo Ha [loroBopa, AaBaT M3PUYHOTO CU Cbrracue u
onpaBomolyaBaT baHkata. TUTynNsSpbT Ha cMmeTka e ANbXeH Aa
ocurypu JocTaTbyHo cpeacTtaa no CmeTkaTa, 3a Aa NoKpye BCUYKN
3abaBeHW 1 U3NCKyEMM NaLlaHus.

9. [oroBopbT ce npekpaTtsiBa NpuU CMbPT WM MNOCTaBsiHe nMop,

3anpelyeHre Ha OnpaBoMoLLeHUs AbpxaTen/TuTynspa Ha cMeTka.

10. OnpaBOMOLLEHUST AbpxaTten U TUTYNsApbT Ha CMeTka ocTaBaT
3adbiKkeHn KbM BaHkaTta 3a noracsiBaHe Ha BCUYKU 3a4bIDKEHVS,
CBbp3aHM C u3non3BaHeTo Ha KapTaTa, BKMOUATENHO U cnepg
npekpaTsBaHeTo Ha [loroBopa, He3aBWCMMO OT OCHOBaHUsATa 3a
npekpartsiBaHe.

X. OonbnHutenHu pasnopenodu

1. (Hos, B cuna ot 16.05.2018 r.) BaHkata obpaboTBa nu4HUTE
AaHHM B cbotBeTcTBMEe C Permament (EC) 2016/679 Ha
EBponeiickns napnameHT n Ha CbBeta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha pJadduTe”).  [MogpobHa
WHopMaumss 3a uUenuTe U NPaBHOTO OCHOBaHWEe 3a
06paboTBaHETO Ha NUYHUTE AaHHW; KaTeropuuTe nonyyatenu Ha
TIMYHM JaHHK; CPOKa, 3@ KOMTO LLie Ce ChXpaHsiBaT MUYHUTE AaHHW;
npaBaTa Ha cybeKTuUTe Ha JlaHHW BbB Bpb3ka ¢ 06paboTBaHETO Ha
TEXHWTE T§nWYHM [JaHHW OT cTpaHa Ha baHkata, Kakto M
MHpopmaLms 3a HauMHa, NO KOWTO Te MoraT Aa 6baaT ynpaxHeHu;
[aHHW 3@ KOHTaKT C AJTLXXHOCTHOTO NWLE Mo 3aluTa Ha faHHUTe
1 Bcsika Apyra nHdopmaums, kosato OBLWKAT pernamMmeHT OTHOCHO
3alWmMTa Ha f[aHHuTe M3nckBa ga O6bae npepocTaBeHa Ha
cybekTuTe, ce cbhabpXa B YBeJOMIEHNe OTHOCHO obpaboTBaHe
Ha NMUYHUTE [aHHW, KOETO € HaNMWYHO Ha UHTEePHET CTpaHuuaTa Ha
BaHkata (www.postbank.bg), kakto u Ha xapTueH HocuTen BbB
Bcekn oguc Ha baHkaTta.

2. TutynsipbT Ha cmeTka/ ONpPaBOMOLLEHUAT AbpxaTen “Ma npaso

fda 3asBu nucmeHo Ao baHkata no obpasel, M3roTBeH OT
nocrnegHaTta, NonyvyaBaHeTO Ha KpaTKM TEKCTOBUM CbOBLLEHUS
(SMS) Ha nocoueH oT Hero MobuneH TenedoHeH Homep:

3a u3BbpLIBaHe Ha cregHuTe BuaoBe onepaumn ¢ Kaptarta:
TerrneHe Ha napu B Gpoi upe3 TepMuHanHu yctponctea ATM un
TpaHcakumu/ onepauuu ¢ KapTtaTa upes TepM1HanHu ycTponcTaa
MOC vnu BupTyanHu TepmuHanim yctponctea [NOC (nnawuaHe Ha
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2.2.
2.3.

CTOKM 1 yCIyrn B TbProBCKW 06EKTW Ype3 TepMUHAMNHKN YyCTPONCTBa
[MOC, enekTpoHHM pa3nnalwaHus Ype3 NHTepHeT nnatdopmu 3a
nnawiaHe, nnaiiaHe Ha CTOKU 1 ycnyrn B VIHTepHeT).

3a NpeacTosILLO M3TUYaHe Ha Cpoka Ha BanuaHocT Ha KapTtaTa.

B cnyyaih ye TuTynApbT Ha CMeTka Xenae [a MNpeycTaHoBU
nony4yaBaHeTO Ha KpaTKu TEKCTOBM CbobLLeHUs no un. X.6.1, ToBa
cnegsa pa 6bge  3asBeHo  nucmeHo  nped  bawdkara.
OnpaBOMOLLEHVAT AbpXKaTen MoXe Aa noucka npeycraHoBsiBaHe
Ha Mofly4yaBaHETO Ha KpaTKM TEKCTOBW CbOOLLEHWs, 3asBeHO OT
TuTynsApa Ha cMeTka, ako Aeknapupa nucMmeHo npeg baxkata, ye
e TMTynsip/ nonsearten Ha MobuneH TenedoHeH HoMep, A0 KOUTO
ce usnpawat cboblieHnsTa. MNonyyaBaHeTo Ha KpaTkn TEKCTOBU
cbobLueHust moxe Aa 6bae NpeycTaHoBEHO M MO UHULMATUBA Ha
BaHkaTa, Korato 6bAe YCTAHOBEHO (BKMIOYMTENHO W 4pe3
nMcMeHa Aeknapauus, nogageHa nped bankarta), ye MobunHUAT
TenedOHeH HOMep, MOCOYEH 3a NonyyYaBaHe Ha KpaTKu TEKCTOBU
cbobLeHuns, He e cobcTBeHOCT/He ce nonssa oT OnpaBoMOLLEHMS
ObpXxaTen, pecnekTMBHO oT TuTynsipa Ha cMeTka. [MonyyaBaHeTo
Ha KpaTkM TekcToBM cbobLlieHns no cboTBeTHaTa Kapta ce
npeycTaHoBsBa W MNpW BCWUYKM Cryyaum Ha npevsfgaBaHe Ha
KapTtaTta, BkntountenHo B cnyyamte no yn. VIL12.

OnpaBoMOLLEHVAT AbpxaTen wunu TUTynapsT Ha CMeTka AaBaT
cbrnacueTo cu uHdopmaumsa 3a usBbplweHuTe ¢ Kaprata
ornepauun/TpaHcakum, Kakto W Apyra MWHgopmaums KosTo
npeactaesnasa 6aHkoBa TaviHa, Aa 6bae npepocTaBsHa oOT
BaHkaTa Ha CbOTBETHUTE AOCTaBUMLM HA MOBWMHN KOMYHMKaLIMK,
3a uenuTe Ha nanpawyaHeTo v NnoryYyaBaHeTo Ha KpaTKu TEKCTOBM
CBHODOLLEHNS, KaKTO U Ha CbOTBETHUTE MEXAYHapPOAHW KapTOBU
opraHu3auvn n CUCTEMHMU OMepaTopu 3a LenvTe Ha U3NbIiHeHVe
Ha [orosopa.

Ycnyrute no 4n.X.6 ce npefocTaBsaT Ype3 CbOTBETHUS JOCTaBUNK
Ha MOOWITHM KOMYHMKaLuKW, kaTto baHkaTa He HOCKM OTFOBOPHOCT 3a
HemonyyaBaHe WM HEHaBPEMEHHO TMofy4YaBaHe Ha Takuea
CboOLeHNs,, KoraTo Henmony4yaBaHeTO WM  HeHaBPEMEHHOTO
nonyyaBaHe ce ObIDKaT Ha MPUYMHM, HaMupali ce W3BBLH
koHTpona Ha baHkata, kaTo: npobnemu B npeHocHaTa
KOMyHMKaLMOHHA cpeda Ha CbOTBETHWTE [AOCTaBYMLUM Ha
MOBUIIHM KOMYHUKaunn, (hOPCMaxopHuU obctosTenctsa v Ap.,
KaKkTo W B cryyaWTe Ha npeKkpaTaBaHETO Ha [OroBOPHUTE
oTHOWweHNs wmexay baHkata M CbOTBETHMA [OCTaBYMK Ha
MOGWNHN  KOMYHMKauuW, CBBP3aHW C MpefoCTaBAHETO Ha
ycnyrute  no  4n.X.6  HesaBMCMMO OT MNpUYMHUTE  3a
npekpaTsiBaHeTo uM. Ycnyrute no 4n.X.6 He moraT fga ce nonssar
4ype3 MobunHW TenedoHHM HoMepa, NpeHeceHn OT eaHa MobunHa
Mpexxa B Apyra ocBeH ako baHkaTta e yBegomeHa CBOEBpPEMEHHO
oT OnpaBomolleHnss Abpxaten/TuTynspa Ha cmeTkata 3a
U3BBPLUEHUS] MpeHoC, kaTo B To3u cnyyan baHkata He Hocwu
OTFOBOPHOCT 3a HenonydeHn oT OnpaBoOMOLLEHWS Abpxaren
uwvnn Tutynapa Ha cmeTka CbOOLIEHUS U He Bb3CTaAHOBABA
nnaTeHVTe Takcu 3a cblymTe. 3a akTMBMpaHe Ha ycnyraTa no yn.
X.6 1 3a BCSIKO KPATKO TEKCTOBO CbOOLLEHME, MOCOYEHO B ChluaTa
pasnopenba, wu3npateHo oOT baHkata, C UW3KMOYeHWE Ha
cbobLeHmeTo no yn. X1.6.2, ce obImkKM Takca cbrnacHo Tapudgarta
Ha bBaHkaTa. [JbmkumuTe Takcu ce cbbupaT OT cMmeTka Ha
Tutynapa B baHkata, mocoyeHa OT Hero, a ako Mo Hes HAMa
[ocTaTbyHa pasnonaraema HanuyHocT — o pega Ha un. V.5 nun.
V.6. OnpaBomoleHUaT abpxaten u TuTynsapbT Ha CcMeTka
cnegBa fa ce vHdopmmpaTt OT CBOS MOOuUneH onepartop 3a
BB3MOXHOCTTa [a MofyyaBaT KpaTKu TEKCTOBU CbOOLLEHVS 1 B
YyyxbuHa, kato baHkaTa He HOCKM OTFTOBOPHOCT 3a HEeMomny4YeHun oT
OnpaBomolleHns gbpxaTten w/unu TuTynapa Ha cMeTka
CbODOLLEeHUsI 1 He Bb3CTaHOBSsIBa NNaTEHUTE TakCu 3a CbluuTe.

(M3m. B cuna ot 06.09.2018 r.) BaHkaTa nMa npaBo Aa NPOMEHS
efHOCTpaHHO HacToswmTe OOLWM YyCcrnoBuUsi, BKIOYUTENHO W
Tapudarta, BKNHUYUTENHO, HO HE CaMo, B Criy4anTe KoraTto ToBa ce
Hanara oT NpoMsiHa B NMPUMOXUMOTO 3aKOHOAATENICTBO, NPOMSIHA
B NpakTukuTe Ha BaHkaTta no npegnaraHeTo Ha ycnyrute npeamet
Ha HacTosILLMTE YCMOBUSI UMW NPOMSsIHA B cneuudukaTta Ha camuTe
YCMyru, Kato ocurypsisa Ha pasrofioKeHWEe Ha KIUMEeHTUTE Cu
npoMeHuUTe Ype3 NyGnvKyBaHETO MM Ha AbLNrOTpaeH Hocuten —
MHTepHeT canTta Ha baHkaTta http://www.postbank.bg npegu
BMu3aHeTo MM B cura. OT MOMeEHTa Ha BIM3aHETO UM B cuna
cblUUTe cTaBaT 3a4bMMKUTENHU 3a cTpaHuTe no Jorosopa. Korato
TuTynsapbsT € noTpebuten no cMuckbna Ha 3akoHa 3a NnaTexHuTe
ycnyrm 1 nnatexHute cuctemu, baHkata ocurypsiBa Ha
pa3nonoxeHne Ha Twutyngpa u OnpaBOMOLLEHVS AbpXaTten

10.

11.

12.

13.

NPOMEHNTE He NO-KbCHO OT [ABa MeceLa Npeaun AataTta, Ha KOsiTo
npomMmeHuTe Bnu3at B cuna. Ako Tutynsapbt/ OnpaBOMOLLEHUAT
AbpxaTen He npvema npeanoXxeHWTe NPoOMeHW, TON Ma nNpaso
Aa Bb3pasun cpelly TAX KaTo npekpaTy AoroBopa B pamKute Ha
ABYMECEYHMsI CPOK MO NpPeaxofAHOTO uspeveHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pa3HOCKM W obesweTeHus. Ako TutynapbT/
OnpaBoMOLLEHVAT AbpXaTen He npekpaTy 4orosopa rno pega Ha
Tasu pasnopenba, cuuta ce, Ye e npuen NPeanoXeHUTe NPOMeHN
1 e 0bBBbP3aH OT TAX OT MOMEHTa Ha BMM3aHETO VMM B cuna.
BaHkaTa 06sBsSiBa NpoMeHWTe M Ype3 MOoCTaBsiHE Ha MUCMEHO
yBegomneHne B OaHkoBuTE canoHu. B cnyvaute, B KOuTO
TuTynsapbT He e noTpebuTten no cMucbna Ha 3MYMC npomexuTte
B Tean ObLmM ycnosmst BNM3aT B cuma CNpsiMO Hero oT MOMeHTa
OT npuemaHeTo MM OT baHkaTta, OCBeH ako B CbOTBETCTBME C
pelleHneTo 3a MpuemMaHeTo VMM UM B CbOTBETCTBME C
NPUNOXMMOTO 3aKOHOAATENCTBO He CreaBa Aa BnesHaT B cuna Ha
no-KbCHa Aara.

(M3m. B cuna ot 06.09.2018 r.) Korato npomeHute ca no-
6naronpuaTHy 3a Tutynsipa n OnpaBoMOLLIEHWS ObpXKaTer, KakTo
N KOoraTo C U3MEHEHMETO Ce paslimpsiBa MO B3aMMHO Cbriacue
MeXay CTpaHuTe 06XBaTbT Ha npedocTaBsiHUTE ycnyru, baHkaTa
HsiMa 3agbIKeHve Aa usnpata ysegomreHve unv ga obsiesisa no
OpYr HAYMH U3MEHEHNETO.

Mpn npomsHa B HopmaTtuBHaTa ypenba, pernameHTupaLla
ypegeHn B Hactosiwmte OOWM ycnoBusi OTHOLUEHUSs, OT
BMM3aHETO B CWMa Ha MNpoOMsiHaTa CbOTBETHO Ce MPOMEHAT U
3acerHatute pasnopeabu Ha OOWwWTe ycrnoBws, OCBEH ako
npomsiHaTa kacae AWCNO3UTUBHU NPaBHN HOPMMU.

Bcuykn yBegomneHuss n m3sBreHnss BbB Bpb3ka € [lorosopa
TpsibBa Aa 6bAaT HanpaBeHW OT CTpaHuTe B NMMCMeHa copma U
LLie ce cyuTaT NonyyeHu, ako no dakc, E-mail (enektpoHHa nowa),
ypes NNYHO AOCTaBSHE MMM Ype3 u3npaliaHe Mo nowaTta ¢
obpaTHa pasnucka unu ¢ npenopbyaHa nowia, JOCTUrHaT Ao
agpecute Ha cTpaHuTe. [lo oTHoweHne Ha OnpaBoMOLLEeHWS
abpxaten/ Tutynapa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
[oroBopa, a no oTHoweHne Ha baHkata — agpecbT Ha
ynpasrieHne, onoBecTeH NyGnunyHo Ype3 TbproBeckusi pervcTup.

OnpaBomoOLLeHVAT  AbpxaTen/TUTynapbT Ha CMeTka ce
3afgbkaBarT Aa usnpaat yBegoMIeHve 3a HacTbMunm NPoMeHn
B MbpPBOHaYanHuTe AaHHW, NpeaocTaBeHn OT TAX NPV NOANUCBaHe
Ha [oroBopa, BKMIOYMTENHO 3@ BCAKa MPOMSHA B CbOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-4HEBEH CPOK OT HACTLMBAHETO
Ha CbOTBETHWTE TnMpoMeHW. B npoTvBeH cry4am BCWUYKK
yBeJOMIIEeHUs!, NOKaHW 1 Ap. cbobLeHnsa no HactoswmTe O6Lwm
ycrosuss u [loroBopa, lie ce cyuTaT 3a MOoMyvyeHW, ako ca
nsnpaTeHn Ha CbOTBETHaTa CTpaHa Ha cTapusa 1 agpec.

TuTynsapbT Ha cMeTka M OnNpaBOMOLLEHNAT AbpXKaTen Morat no
BCSIKO BpeMe fa norny4yaT konue ot npunoxmmute O6Lm ycnosms
Ha xapTWeH unu Apyr AbArotpaeH Hocuten — VIHTepHeT calita Ha
BaHkata www.postbank.bg.

ﬂOFOBOp'bT Ce CKI4Ba Ha 6'b]'||'apCKVI €31K U yBeoMABaHUATa n
KOMYHUKaUUATa Mexagy CTpaHuTe, U3BbpLUBaHW NpU HEroBoTo
n3nbliHeHMe, LWe ce oCbllecTBABaT Ha 6'b]'|rapCKVI €3UK.

3a Bcuuku HeypeaeHnu ¢ O6LwuTe ycnosus 1 [oroBopa BbNpocH
ce npunarat pasnopeabute Ha AeicTBaWOTO  GbRrapcko
3aKkoHOAATENCTBO.

(W3m. B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUST AbpxaTen
n/vnn TuTynapbT MMa npaBo fda nopage nucMmeHa xanba ao
BaHkaTa, cBbp3aHa C U3NbrHeHWe Ha 3aAbIMKeHNsATa Ha CTpaHuTe
no Hactoswms poroeop. baHkata ce npousHacs no Bcska
nocTbnuna xanba B cpok 4o 15 paboTHW AHU OT Norny4YaBaHeTo 1
Ha XapTWeH HocuTen Wnu B MUCMeHa chopma Mo enekTpPoHHa
nowa. Mo wu3knouveHne, korato baHkaTa He Moxe fa ce
npousHece B Cpoka Mo NpeaxofHOTO M3peyeHue Nno HesaBucelum
OT Hes MpUuMHK, TS u3npawa Ha OnpaBoMOLLEHNS AbpxaTen
n/vnn Tutynspa oTroBop, B KOUTO SICHO MOCOYBA MPUYUHUTE 3a
3abaBaTa, KaKTo 1 cpoka, B koMTo ONpaBOMOLLEHUAT AbpxaTen
n/vinn TUTynapsT We nonyyn pelieHneTo . BB Bcuykmu criydan
CPOKBLT 3a MornyvaBaHe Ha pelleHvne He Moxe Aa Hagsulwasa 35
paboTHM AHW OT Momny4vaBaHeTo Ha xanbata. Korato baHkaTa He
ce nNpousHece B NpeBUAEHNUTE MO-TOPe CPOKOBE, KaKTO U KOrato
pelleHneTo He yposneTBopsiBa OnpaBOMOLLEHWS AbpxaTten
u/vnn Tutynapa, cnopbT MOXe Ja Ce OTHece 3a pasrnexaaHe ot
MomuputenHaTa KOMUCKS 3a NNaTexHU cnopose kbM Komucusta
3a 3aWmuta Ha notpebuTenuTe, KakTo U A0 NOMUPUTENHUTE

11/12


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

P ostbank

KoMucum no un. 182-185 ot 3akoHa 3a 3awmTa Ha noTpebutenure.
AfpecbT Ha Komucusita 3a 3awmrta Ha notpebutenute e: rp.
Codomst 1000, nn."CnasenkoB" NedA, er.3, 4 u 6. [lpu
Bb3paXeHUsi, CBbp3aHM C u3nona3eaHeTo Ha Kaprtata w
U3BBbPLUEHUTE C Hest TpaHcakuuy ce nmpunara cneuuanHus peg,
nocoyeH B un. IX ot HacTosAwmTe O6wm ycnosus. JonbrHUTENHA
uHopmaums 3a MommpuTenHaTa KOMUCUS 3a NNATEXHU CNOPOBE
kbM KomucusaTta 3a sawmrta Ha notpebutenute u ycnosusaTta 3a
HeHOTO ce3vpaHe € HanuWyHa Ha WHTepHeT cTpaHuuata Ha
BaHkata — www.postbank.bg, cekumsa ,Bpb3ku ¢ knuneHTn®, B
HenHUTe (OMHAHCOBW LIEHTPOBE, KaKTO U Ha MHTEPHET CcTpaHuuaTa
Ha [lomupuTenHaTa KoOMWCWUS 3a MNMaTeXHW CrMoOpoBe KbM
Komucusta  3a  sawuta  Ha notpebuTtenute -
https://abanksb.bg/pkps/.

Korato CTpaHUTe He Morat da nocTturHat cbrnacue no
n3BbHCBHAEOEH pen, cnopbT We ce OTHacA 3a paspellaBaHe npen
KOMNETEHTHUA 6'bJ'IFapCKVI CbA.

14. (M3m. B cuna ot 06.09.2018 r.) Hacrosiwute O6LWmM ycnosusi
npeacTaBnsBaT npeaBapuTenHa uHgopmMaums 3a notpebutens
no cMucbia Ha yn. 60 ot 3MYTC. CbwuTte, KakTo 1 Tapudgara Ha
BaHkaTa ca OOCTbNHM B GaHKOBUTE CanoOHW W Ha ObNrOTPaeH
HocuTen — MIHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg,
B CbOTBETCTBUE C U3NCKBAHUATA Ha 54, an. 4 oT JonbnHUTENHUTE
pa3nopedbu Ha 3akoHa 3a nnaTexHuTe ycrnyrm u nnaTexHuTe
cuctemu. [Mpu nognucBaHeto Ha [oroBopa TuTynspbT M
OnpaBoMOLLEHUAT AbpXaTen Aeknapupar, 4e ca 3anosHartu
M3LSAMO C THAXHOTO CbAbpXaHMe B curla KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa v rm npuemMat 6e3 Bb3paxeHusl.

Hactosawwute O6wwm ycnosus Ha HOpobaHk Bwnrapus” ALl 3a nsgasaHe
W u3nonsBaHe Ha npegnnarteHn kaptu Mastercard Prepaid ca
nyénukyBaHn Ha WHTepHeT canTa Ha baHkata Ha agpec
www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocneaHn nsameHeHns
1 gonbiHeHus B cuna ot 19.04.2020 r.
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