ObLK YCNoBUA HA ,JIOPOBAHK BBJITAPUA” ALl 3A ENIEKTPOHHO BAHKOBO
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Pewewus 32 mBoemoympe

OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A "HOWBUOYAITHU N KOPNOPATUBHU KITMEHTU
B cuna pgo 29.03.2025r.

l. MPEOAMET
1. (U3m., B cmna ot 12.09.2018 r.) HacTtosawmTe O6uwm
ycnosus  (mo-gony ,06wm  ycnosus®)  ypexaar

OTHoweHunata wmexay ,HOpobank bBwnrapua” AL,
BnncaHa B Tbproeckna peructop, EVMK 000694749,
CbC cefanuiie n agpec Ha ynpasrneHue: rp. Codus,
Panon ,Butowa”, yn. ,OkonoBpbcteH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JlnueHsns Ne 6 05 / 02.04.1991 r.,
n3gageHa OT KOMMETEHTHWS Haa3opeH opraH —
Bwnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynspa
Ha cMeTka, [0 KOATO ce npefocTtaBs  [OCTbn
nocpeacTBOM Ycnyrarta, KakTo U OTHOLLEHMATa Mexay
BaHkata 1 OnpaBomoweHus gbpxaTten npu
npegocrtaBsaHe W MonsBaHe Ha Ycnyrata, CbrnacHo
YCNOBUSATA Ha CKMOYEHUST MexXay CbLiuTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LVMHTEepHeT OaHkupaHe”.

2. (N3m., B cuna ot 12.09.2018 r.) HactosiwmTte O6Lwm
ycrnosusi npeactaBnABaT  HepasgenHa 4acTt  oT
[loroBop 3a npedocTaBsHe M Non3BaHe Ha ycryraTa
JMHTepHeT OGaHkupaHe”. C uen wu3bareaHe Ha
CbMHeHMe, 3a HeypeaeHute B Te3n O6Lm ycnosus u
[oroeopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
JMHTEepHeT  GaHkupaHe” cnydam ce npwunarar
CbOoTBETHUTE 06WM ycnoBuas Ha baHkata 3a
KOHKpeTHaTa CMeTKka W CKIYeHust [OroBop 3a
OaHkoBa CMeTKa, OOCTbMN OO KOATO € 3asiBEH 4pe3
n3nonasaHe Ha Ycnyrara.

Il. ONMPEAENEHNA

1. W3m., B cuna ot 14.09.2019 r.) ,YcnyraTa
»AHTepHeT 6aHKkupaHe” nnn camo ,,.Yecnyrata“ (,e-
Postbank‘“) — npegocraBssaHe oT cTpaHa Ha baHkaTa
Ha OnpaBoOMOLLEHNS AObpXaTen Ha [OO0CTbM A0
nogabpxaHn no CwmeTkata/CmeTknTe cpencTea
nocpeacTtBoM  um3nonaeaHn oT  OnpaBoMoLLEHMUS
AbpXaTen TeXHUYeckn cpeactBa 3a KOMYHMKaUMS,
onucaHn B HactoswuTe OOGLKM YCrOBUS, KaKTO U
npegocTtaBssHE Ha Bb3MOXHOCT 33 M3BbpLUBAHE Ha
Apyrn onepaumm u/unu TpaHsakuumu, pasnopeneHn ot
OnpaBoMolleHNs ObpXaTen, BKMIOYUTENHO 4pe3
€NeKTPOHHO ©aHKOBO MNNATEXHO 3asiBNeHue, U
onucaxu B HactoswmTe O6Lwm ycrnosus.

2. ,JoroBop 3a npepoctaBsHe W Mon3BaHe Ha
ycnyrata ,VIHTepHeT OaHKupaHe” (HapuyaH no-
HaTaTbk ,Jlorosop/[doroeBopa”) — NnUCMeH JOKYMEHT (B
TOBa YNCNO AOroBOp, UCKAHE, AAaHHW U AP. OOKYMEHTMN,
HOCeLLM NOAMUCUTE Ha CTPaHUTE N KOHKPETM3MpaLLm
TEXHW NpaBa W 3agbimkeHns No ycnyrata ,MHTepHeT
OaHkMpaHe® B TOBa YWCIIO W  aHeKcuTe U
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/u
oT baHkaTta n OnpaBomMoLLEHUA AbpKaTen, KOUTO € U
Tutynap Ha cmeTkata wnu  mMexay baxkarta,
OnpaBomolleHna gbpxaten w  Tutynspa Ha
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cMmeTKaTa, korato TUTynsapbT Ha CMeTKa JaBa NpaBo
Ha OnpaBoMoLLeHMA AbpXKaTen aa ce pasnopexaa c
HanNMYyHOCTUTE NO HeroBaTa/HEroBUTE CMEeTKa/n 4ypes
nonaeaHe Ha ycnyraTa ,IHTepHeT GaHkupaHe”.

3. (W3m., B cuna ot 10.05.2024 r.) ,baHkata”
.HOpobaHk Bwvnrapms“ AL, BnucaHa B Tbproeckus
pPeErMcTbp W pernctbpa Ha lopugnyeckuTe nuua c
HecTonaHcka uen, EMK 000694749, cbc ceganuiuie u
agpec Ha ynpasnenue: rp. Codums, PainoH ,Butowa”,
yn. "OkonoBpbcTeH nbT‘ Ne 260, npegocTasswa
Ycnyrata Bb3 OCHOBa Ha ckntoyeHus [loroBop u
HacToswmuTe O6LWKM ycrosus.

4. (W3m., B cuna ot 16.10.2024 r.) ,,Tutynap Ha
cMeTKa” - (PU3NMYecko nNuue Unn PUaNYEcKo nuue,
KOETO MMa ckItodeH ¢ baHkaTa JOroBop 3a Hskosi OT
cnegHute  ycnyrn:  ©GaHkoBa cMmeTka; ©aHKoBa
nnaTexHa kapta u/vunu goroBop 3a kpegut. B cny4van
ye TuTynsapbT Ha CMeTKa € puUONYEecKo nuue u
Aenctea 4pe3 MbMHOMOLWHUK, OENCTBUATA, KOWUTO
cnegsa Aa ObaaT M3BbLPLUEHW OT HEro CbrnacHo
HacToswmuTe O6WK ycnoBus, ce Wu3BbpLIBAT OT
HEeroBusi/Te 3aKOHEH/HW npegcraBuTen/u, CbOTB.
NMbIHOMOLWHMK —  dm3myecko/m nuue/a — B
CbOTBETCTBME C 0Oema Ha npeacTtaButTenHara my/um
BnacTt. ManoneTtHo nuue He Moxe aa 6bvae Tutynsap
Ha cMeTka no cmucbna Ha Hactosawmte O6Ln
ycrnoBus

5. (U3m., B cuna ot 16.10.2024 r.) ,,OnpaBomoLLeH

abpxaren” - duandecko nuue, KoeTo CbrnacHo
[oroBopa n HacTosiwmTe OBLWM yCrnoBusa MMa NbiHu
MMM OrpaHM4YeHnM nNpaBa Ha OoOCTbn  WU/nnu

pasnopexaaHe ¢ HanuyHute cpeactea no Cmetkara,
A0 pa3Mmepa Ha pasnoraraemata HanMyHOCT U
3anoxeHunsas numuTt no CmeTkaTa MOCPEeACTBOM
nonssaHe Ha Ycnyrata. B cnyvauTte, korato cbrnacHo
[Norosopa (BKNIOUNTENHO CKIOYEHN
aHeKcU/goNbITHUTENHN  CNoOpasyMEeHUs KbM  HEro)
TuTynapbT Ha cMmeTka € Moco4YMri noBeye OT eauH
OnpaBomowleH abpxarten, pasnopegbute  Ha
HacToALwnTEe Oo6wm ycroBus, KacaeLlu
OnpaBomoLleHna abpxarten ce npunaraT CbOTBETHO
cnpsamo Bcekn oT OnpaBOMOLLEHUTE ObpXaTenw.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CmeTKa” - BCAKa
cmeTka, oTKpuTa npu baHkaTa cbrnacHo Joroeop 3a
GaHkoBa cmeTka ¢ TuTynspa Ha cMmeTkaTa, 4OCTbNbT
00 KOATO TUTYNApbT HA CMeTKaTa U3PUYHO e 3asBuil
B [oroBopa. [lo oOTHOwWweHWe Ha npaBaTa WU
3agbokeHnsaTa Ha CTpaHuTe BbB Bpb3ka C BCSKa
koHKkpeTHa CmeTka ce npwunarat npasunata Ha

CbOTBETHMA  JoroBop 3a  6GaHkoBa  cMmeTka,
BKMIOYMUTENHO CbOTBETHUTE OOLWIKM  yCroBuA Ha
baHkaTa KkbM Hero.

7. (N3am.,, B cuna ot 08.05.2021 r.) ,Undpos
ceptucpukar” - TEXHMUYECKO cpeacTso,
yOOCTOBEPSIBALLO aBTOPCTBOTO HA  €MNEKTPOHHMU



OOKYMEHTW, u3gageHo oT baHkata 3a uenuTte Ha
erneKkTpoHHaTa ngeHTudukaumsa Ha OnpaBoOMOLLEHNS
ObpxaTen npu nonseaHe Ha YcnyraTta. baHkaTta He
u3gaBa U He npuvema UUGPOBU cepTUPUKaTU KaTo
CPedcCTBO 3a YAOCTOBepsiBaHe Ha aBTOPCTBO Ha
€NEeKTPOHHM OOKYMEHTH, cuntaHo ot 08.05.2021 r.

8. (M3m., B cmna ot 12.09.2018 r.) ,,KBanucmumpaH
enekTtpoHeH noanuc (KEM)” — enekrtpoHeH noanuc
no cmucbna Ha un. 3, 1. 12 ot PernameHTt (EC) Ne
910/2014 Ha EBponericknsa napnameHT n Ha CbeeTa
oT 23 tonun 2014 roguHa OTHOCHO e€fleKTpoHHaTa
noeHTudrKaums n yaocTtoBepuTENHUTE YyCryrn npu
eNeKTPOHHU TpaHCaKkuum Ha BbTPELUHUA nasap U 3a
oTMsaHa Ha [HOupektuBa 1999/93/EO (,PernameHT
910/2014%);

9. (Uam., B cumna ot 08.05.2021 r.) ,Koma 3a
akTMBauma” — Kof 3a akTMBMpaHe Ha Ycnyrata npu
MbpBOHa4aneH BXO4 B cuUcTeMata 3a MWHTEpHEeT
OaHkupaHe Ha baHkaTta ,MIHTepHeT BaHknpaHe".

10. ,,(OTMm., B cuna ot 08.05.2021 r.).

11. ,,Kop 3a goctbn” KoMOUHaLuumsa oT
noTpebutencko umMe W napona 3a [AOCTbM A0
cuctemata ,MHTepHeT baHkupaHe”.

11.a. (M3m., B cuna ot 14.09.2019 r.) ,,Cant” -
WHTEpPHeT canWta Ha baHkata Ha  agpec:
www.postbank.bg wunun https://e-postbank.bg, upes
konto baHkaTta npegoctaBa focTtbn Ao Ycnyrata “e-
Postbank” Ha OnpaBomoLleH abpxarten.

12. (U3m., B cuna ot 14.09.2019 r.) ,,MobunHo
6aHKMpaHe” (,,m-Postbank”) cneumanHo
NpunoXxeHue 3a MobUNHM yCTPONCTBA, NPefoCTaBsALLO
Bb3MOXHOCT 3a A40CTbN Ha OnpaBOMOLLEH AbpXKaTen
0o YcnyraTta npes MoGuHO YCTPOMCTBO.

13. (Wam., B cuna ot 08.03.2019 r.) ,,Koga 3a
MOOUIHO 6aHKunpaHe* reHepupaH oT
OnpaBomoLleHus abpxaren MepcoHaneH

naeHtndmkaumoHeH Homep (MAH kop). BuBexaa ce
3a Bxoa B npunoxeHneto MobunHo 6aHkupaHe n e
eKkBMBaneHTHo Ha ,Kog 3a goctbn® n ,bruomeTpuyHm
JaHHn®.

14. (U3m., B cuna ot 14.09.2019 r.) ,,BunometpuyHm
OaHHU® — NWUYHW OaHHW, CBbP3aHU C U3NYECKN,
U3NONOrMYHN NN NOBELEHYECKM XapaKTEPUCTUKM
Ha OnpaBoMoLleHUsa ObpXaTen, perncTtpypaHn B
pe3ynTtat Ha cneunguyHo TexHu4ecko obpaboTBaHe
Yype3 Bb3MOXHOCTUTE Ha OnepaunoHHaTa cucTtema Ha
non3saHo MOBUMHO YCTPOMCTBO (MPBHCTOB OTNEYaThbK,
NMUEeBO pasno3HaBaHe), KOMTO MO3BONABAT WU
noTBbpXXaaBsaT HeroeaTta BrnomeTpunyHa
noeHTndukaums, nopaguM Koeto wMorat ga ce
n3nons3eaT 3a OCbLUECTBABAHE Ha BXOA4 W AOCTbMN A0
dyHKUMOHANHoOCTMTE Ha npunoxexHmeto MobunHo
©aHkupaHe (,m-Postbank”), koeTo e ekBMBaneHTHO Ha
,Kog 3a pgoctbn® n ,Kog 3a mMobunHo GaHkmpaHe®,
KakToO 1 3a OTKMNOYBAHE M OcuUrypsiBaHe Ha 4OCTbN 40
byHKUMOHANHOCTMTE Ha npwuroxeHmeto m-Token
Postbank.
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15. ,,CtpaHuTe” — baHkata u TuTynsapa Ha cMeTkaTta,
koratTo ToM e u OnpaBOMOLlEH AbpxaTten, wunm
BaHkaTa, Tutynapa Ha cmeTkata n OnpaBoMOLLEHUSA
abpxaten, korato TuTyndpbT QaBa npaBo Ha
OnpaBomolleHnsa gbpxaten ga ce pasnopexga c
HaNMYHOCTUTE MO HeroBaTa CMeTKa Ypes Nnon3BaHe Ha
ycnyraTa ,MIHTepHeT 6aHkmpaHe”.

16. (Hoea, B cuna ot 14.09.2019 r.) ,,CocTyepeH
TOKbH” (,m-Token Postbank®) e npunoxeHue 3a
MOOWMNHN yCTponcTBa (CMapTdOHKN) C onepaunoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe NMOEHTUYHOCTTa Ha
OnpaBomoLLeHUsa abpxaTesn v 3a NoTBbpXKaaBaHe Ha
CblflacMeTo 32 WU3MbJSIHEHWE Ha  EeNEeKTPOHHU
ANCTaHUMOHHN NNaTeXHU M HennaTexHu onepauumu,
n3BbpLUEeHn 4Ype3 Ycnyrata ,MHTepHeT GaHkupaHe”
n/vnn 4pes gpyrm OurutanHu KaHanu 3a ocTbn OT
pasctosiHne. AKTMBMpAa Ce N0  UCKaHe Ha
OnpaBomolleHna  gbpxaten  4ype3  Ycnyrata
LMHTEepHeT ©OaHkMpaHe”, BKMYUTENHO U 4pe3
basosara (PYHKLMOHANHOCT Ha NHTepHeT
GaHkupaHeTo. [locTbn OO  MPUIOXEHWETO  ce
ocurypsiea ¢ onpegeneH ot OnpaBoMoOLeHNs
avpxaten [MMH 3a CodTyepeH TOKbH UM C
BuomeTpnyHU aaHHU. COPTYEPHUAT TOKBH HE MOXeE
Aa 6bae nHcTanupaH Ha noBeye oT e4HO YCTPOMCTBO
egHoBpeMeHHo. AkTuBmnpaHeTo Ha CodhTyepeH TOKbH
Ha HOBO YCTPOWCTBO [AeakTuBMpa aBTOMATUYHO
TOKbHA Ha TEKYLOTO YCTPOWUCTBO.

17. (N3m., B cuna oT 09.01.2023 r.)
,[1epCOHanNM3npaHo cpeacTtBO 3a CUFYpPHOCT*
(NCC) — ponbnHuTENeH cnocob 3a naeHtTugukauus (8
donbriHEHUE KbM OCHOBHUME - Koo 3a docmubri, Koo
3a MObUSTHO 6aHKupaHe unu buomempuyHu daHHU) -
CodptyepeH TOKbH, KeanudumumpaH enekTpoHeH
nognuc (KEI), EaHokpaTeH kog nony4veH 4ype3 Short
Message Service (SMS) unu 4ypes gpyro enekTpoHHO
cbobuleHne Ha MobuneH TenedoHEH HoMep
npegoctaseH Ha baHkata cbrnacHo [oroBopa ¢
nHdopMaLma 3a npegHasHayYeHNeTo n ycrnoBusaTa 3a
N3Mnon3BaHeTo Ha koga, Unn KoMbuHaums ot ABe nnm
noseye OT U3bpoeHuTe.

18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTUdbMKauma“ e wusBectne (HOTUMKAUUSA) BbB
dopmaTa Ha KpaTKo CbobLleHue, KOeTo ce uanpaiia
oT baHkata Ha OnpaBoMolueHust AbpxaTten u ce
nokasBa Ha ekpaHa Ha MOOMITHOTO YCTPOWCTBO, Ha
KOETO € MHCTanMpaHo W akTUBMPAHO MPUNOXEHUETO
m-Token Postbank. C Hero OnpaBomoLLeHMs
Abpxaten ce wuHdopMmuMpa, HYe Cce WU3BbpLiBa
onepauus, N3McKBalla HeroBoTo NOTBbPXKAEHWE U €
HeobOxoammo ga oTknodn m-Token Postbank n pa a
notebpan. WM3Bectneto cbabpxa WHPOpMauMsa 3a
onepauusta, YMeTo NoTBbPXAEHNE Ce U3NCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR koa"
npeacrtaesnsea matpudeH 6apkop nopg copmarta Ha
KBagpaT C YepHW Moaynu BbpXY 651 PoH, B KOWUTO e
3aKkoampaHa Hgopmauus, KoSTo ce BUu3yanuaupa npu
CKaHupaHe Ha koga ¢ MOBUIHO YCTPOWUCTBO, CHabaeHo


http://www.postbank.bg/
https://e-postbank.bg/

c kamepa. QR KoabT cnyxum 3a KkogupaHe Ha
NMHopMaLmaTa 3a KOHKpeTHa onepaums, M3BbpLLEHA
ype3 e-Postbank n 3a pasuutaHeto m oT m-Token
Postbank.

20. (Mam., B cuna ot 26.04.2022 r.) ,basoBa
¢pyHKUMOHANHOCT Ha WUHTepHeT GaHKupaHeTO* —
ycnyra, npepoctaBsHa oOT baHkata, nossonsiBailia
oTAaneyveH OHMNawmH JOoCTbN 40 MHOPMaLUa OTHOCHO
HarMYHOCTM M onepauum NO MMaTeXHU CMEeTKU W
nHpopmauma  3a  ApPYrM  NPOAYKTM U YChyru,
npepoctaBaHn oT baHkaTta, 6e3 BB3MOXHOCT 3a
WHALUMMPaAHE U U3MbIIHEHWE HA  ENEeKTPOHHMU
ONCTaAHUMOHHN MnaTeXHW onepauun, OCBEH 3a
nnaiiaHe Ha KOMyHanHu ycryru U1 MecTHU AaHbum u
Takcu KbM oOMpedeneHn [OoCTaByvLM Ha YCNyrn u
obwuHn nocodeHn B Canta. [lNpegoctaBa ce npu
OHNavH pernctpaumd, cbrinacHo OOwM ycnosusa 3a
OTKpMBaHe, BOAEHE N 3aKkpmBaHe Ha GaHKOBW CMETKM
Ha dunandeckn nuua B baHkara.

21. (U3m., B cuna ot 26.04.2022 r.) ,,CnucouKk ¢
[JoBepeHu nonyyartenn” — CNNCbK C HAMMEHOBAHUSA
Ha NMua N HOMep Ha TaxHa nnaTtexHa cmeTka (IBAN)
UNn Ha KpeanTHa kapTa usgageHa ot baHkaTa, KOWTO
MOXe Aa ce Ccb3fafe cnen Bxon v naeHTudpmumpaHe
B Ycnyrata ,MHTepHeT OaHkmpaHe” (,e-Postbank®) ¢
Kog 3a poctbn, pecn. Bxog B ,MobunHo 6aHkmpaHe”
(,m-Postbank”) ¢ ,Koa 3a mobunHo GaHknpaHe“ unu
,DUOMETPMYHN OaHHW® U1 NOTBbPXAEHUE uype3
Codb1yepeH TokbH (,m-Token Postbank®), crnen koeto
M3BbPLUBAHETO HA  EMNEKTPOHHW  OUCTaAHLMOHHU
nnaTexHu onepaumm KbM nuua OT cnmucbka e 6e3
Heob6XxoANMMOCT OT MoTBbpXAaBaHe cbC CodTyepeH
TOKbH MUnuK No Apyr npeasuaeH B HactoawmTte O6Lwm
YCINOBWSI HAYMH 0O CYMUTE, NOCOYEHM B AeNCTBaLLaTa

Tapuda Ha baHkata. Hag Te3n cymu, 3a
AOMbITHUTENHA CUrypHOCT ce n3nckea
noTBbPXKAAaBaHe Ha onepauunatTa oT OnpaBoMoLLEHMNS
aobpxaten cbc CodTyepeH TokbH (,m-Token

Postbank®) nnu no gpyr npegsuaeH B HacToawmTe
O6Lwm ycnoBmst HAYUH.

22. (N3m., B cvna ot 26.04.2022 r.) ,Onepauum ¢
HUCKA CTOMHOCT” ONCTaHUMOHHA €eneKTPOHHa
nnaTtexHa onepauusi, 3a U3BbPLUBAHE Ha KOSATO, Npu
HanuumMe Ha ycrnoBusTa, NOCOYEHU B AencTBallaTta
Tapudha Ha baHkaTta, He ce nsnckea noTebpXgaBaHe
cbe CodpTyepeH TokbH (,m-Token Postbank®) nnn no
Apyr npegsugeH B HactodAwmTte OO6WM ycnosus
HaYuH.

23. (HoBa, B cuna ot 10.05.2024 r., oT™M. B cuna oT
16.10.2024 r.)

. OBLW MNMONOXEHWA

1. (M3m., B cuna ot 08.03.2021 r.) TuTtynapbT Ha
CMeTKa, KOWTO Xernae [a nonssa Ycnyrara, ckroysa
[oroBop 3a YcnyraTta, crieg Kato ce 3ano3Hae C
HacToswmTe O6wwm ycnosus. B cnyyan ye TutynapsT
Ha cMmeTka e dm3ndecko nuue, [oroBopbT, KaKTo U
BCUYKN AONBAHUTENHM CMOpasyMeHUs UM aHekcu
KbM HEro, ako nma TakuBa, ce nognmcea camo JIN4YHO
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oT Tutynapa Ha cMeTka. B cniydan 4ye TuTynapbsT Ha
cCMeTKa e lopuandecko nvue, Ton Moxe Aa 6bae
npeacrasnsBaH Ype3 3aKOHHUTE CU npeacTaBuTenn
UM Ype3 TexeH MbIHOMOLLHUK, KaTo B TO3U criyvyan
BaHkaTa npvema camo cnegHUTe MbAHOMOLLHM:

1) MNBAHOMOLLHO C HOTapuanHo ygocToBepsiBaHE Ha
NOANUC UMK Ha NOAMUC N CbObPXaHWE, 3aBEPEHO OT
(a) 6bnrapcku HoTapuyc cneg mecel Man 2016 r. unum
(6) 3aBepeHO B Obnrapcko AWMIOMAaTUYECKO WK
KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa K
npeactaBeHo B baHkata 3a nbpBu NbT B CPOK A0 1
(egHa) rognHa oT gaTa Ha 3aBepsiBaHETO MY;

2) (U3m., B cuna ot 14.09.2019 r.) MNMbrHOMOLLHO No
obpasey, Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHWTEe  npeacTaBuTeny Ha  Tutynapa w
YyNbANHOMOLLEHOTO fnue npen HeuH Cchnyxutern, 3a
KOeTo ce AbIKK Takca cbrnacHo Tapudata n.

MbnHOMOLWHO, koeTo He e no obpasey Ha baHkaTa,
He3aBMCMMO [anu e C HoTapuarHo yoocToBepsiBaHe
Ha MNOAMMC WNU Ha NoAnNUC MU CbAbpXaHWe wnn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegega ga
CbAbpXa U3PMYHO BONEU3SIBIIEHME 3a MOn3BaHe Ha
Ycnyrata oT MMETO M 3a CMeTKa Ha Tutynspa, a
MbIHOMOWHNKLT TpsibBa ga wuma  Han-Manko
cnegHWTe npaBoMoOWMs: Aa cknioum [oroBop 3a
Ycnyrata ,MHTepHeT GaHkvMpaHe“ npwu ycnosusaTa
npegnaraHn ot baHkaTa n ga nonbnHM M nognuwe
BCUYKN JOKYMEHTWN, U3NCKBAHWN OT HESA B Tasn BPb3Ka,
B T.4., HO He camo: O6LWKM ycnoBusa 3a enekTPOHHO
0aHkoBo obcnyxBaHe “UHTepHeT 6aHknpaHe”, NckaHe
3a perucrtpauusa 3a uHtepHeT 6aHkupaHe, JaHHn 3a
notpebuTten Ha MHTepHeT GaHkMpaHe, Aa onpeaenu
GaHKOBU CMETKM, NIMMUTK, Aa 3a8BK NpaBa Ha AOCTbN,
Aa nocoun OnpasomoweH gbpxarten (Motpebuten)
no cmucbna Ha [oroBopa, ga nocoun npasa 3a
N3BbPLUBAHE HA NACUBHM W/ UMW aKTUBHK Onepauun
KaKTo 1 [Ja NoCcTaBun ApYrn YCrOBUSA UM OFpaHNYEHMS,
Aa CbCTaBd, nognucea, nogasa W nofyvaBa BCUYKK
HeoOXoauMM [OOKYMEHTW, KakTO M [a W3BbpLUBa
BCAKaKBM [AEWCTBUSA, Heobxoaummn 3a CKI4YBaHe
npekpaTtsiBaHe W/vnNn nNpoMsHa Ha ycrnosusaTa Mo
ckntoveH ¢ baHkata [orosop.

MbAHOMOLWHOTO ce npeacTaBsi OT MbIIHOMOLLHUKA B
opvrMHan 3aegHo ¢ BanuaeH LOKYMEHT 3a Heroeara
camonuyHocT. baHkaTa Mma npaBo ga noucka fga
NonyynM WU3PUYHOTO MUCMEHO MNOTBbPXKAEHME 3a
BanMOHOCTTA Ha MbMHOMOLLHOTO OT 3aKOHHUTE
npeacTtaBuTeny Ha TuTynspa, KakTo U Aa U3BbpLun
npoBepka Ha MbIIHOMOLLHOTO B PEerncTpu, Ao KOUTO
“MMa pernameHTupaH goctbn. baHkata uma npaso aa
oTKaxe aa npueme MbJIHOMOLLHO npu
HeCbOTBETCTBME C W3MCKBaHMSITA N 3a paboTa C
MbJIHOMOLLHM, KaToO, HO He camo: ako MO HelrHa
npeLeHka o6xBaTbT Ha NpeacTaBuUTeNHaTa BracT Ha
YNbfHOMOLLEHOTO fMUEe He e AedUHUPaH SICHO U
HeaBYCMWCMEHO; ako B MbJIHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpaTtsBaHe npaeara Ha
MbMHOMOLLHMKA UMK YCIOBKE 3a U3MbITHEHUE, KOETO €
M3BbH KOHTPOMa M WM ako Mo HeWHa npeleHKa



cb3gaBa 3aTpydHEHUs UM3BbH OOMYanMHOTO 3a
OTKpMBaHe WNU obGCnyxBaHe Ha cMmeTka wwunu 3a
npegocTaBaAHETO Ha Ycnyrata;, ako He Moxe Aa
npoBepu MbAHOMOLLHOTO B CbOTBETHUTE PETUCTPU, 4O
KOMTO MMa pernamMeHTMpaH SOCTbI; ako He MOXe Aa
nonyyYn U3pMYHO TMUCMEHO MOTBbPXKAEHME 3a
BanMOHOCTTa Ha MbSIHOMOLWHOTO OT 3aKOHHUTE
npeacrasutenn Ha KnuveHTta; npuv CbMHeEHMEe 3a
PEAOBHOCTTA  Ha  MbMHOMOWHOTO WM 3a
HenpaBOMEPHW AEUCTBUSA N Apyro Nogo6Ho.

baHkaTa oTka3Ba ga npneme MbiHOMOLLHO 3a uenurte
Ha cknovBaHe Ha [loroBop, B cnyyam 4e Obae
NMMCMEHO yBeLOMEHA N0 YCTAaHOBEHUS OT Hed pef, Ye
MbIHOMOLMSATA Ha Mb/IHOMOLLHMKA Ca NpeKkpaTeHn Ha
HSIKOE OT OCHOBaHWSATa, MOCOYEHM B 3aKOH WM B
CaMOTO MbNHOMOLLHO Hanpumep: Npu OTTErNsIHE Ha
MbIHOMOLLHOTO OT TUTynsipa, Npu 0TKa3 oT CTpaHa Ha
MbSIHOMOLLHMKA, NPX CMBPT Ha NBIIHOMOLLHMKA UMK
npu MNOCTaBAHETO My MOA4  3arnpelwieHve, C
npekpaTsiBaHE Ha PUONYECKOTO fnUe, KOeTo e
TuTynap Ha CcMeTkaTa, KakTo M C M3TM4YaHe Ha
onpegeneHns B MbAHOMOLLHOTO CPOK W Npu
peanuavpaHe Ha npaeaTa, 4adeHN C Mb/IHOMOLLHOTO.
MnucmeHo  yBegomneHne  3a  OTTErNsHE  Ha
MbNMHOMOLWHO MOXe [fJa Obae HanpaBeHO OT
3aKOHHUTE npeacTaBuTenn Ha Tutynapa Ha CmeTkaTta
C JIMYHO sIBABaHE BbB BCEKN (PUHAHCOB LIEHTbLP Ha
baHkaTa.

2. (M3m., B cuna ot 12.09.2018 r.) [loroBopbT crieaBa
ha ce nognuwe oT TUTynsipa Ha cMeTKaTa, Korato Tom
e n OnpaBoMOLLEH ObpxaTen; unuM oT TuTynsipa Ha
cmeTkata u OnpaBoMOLUEHMS ObpXXaTesn, Korato
TutynapbT paBa npaBo Ha OnpaBOMOLLEHUAT
OobpXxaTen ga ce pasnopexga C HanM4YHOCTUTE Mo
HeroBaTta CmeTka 4pe3 nons3eaHe Ha YcnyraTa, KakTto
W OT npeacTaBuTen Ha baHkaTta. B cnyyauTe, B KOUTO
TutynapbT paBa npaBo Ha OnpaBomoLleHus
OobpXaTen ga ce pasnopexga C HanM4YHOCTUTE Mo
HeroBata CmeTKa u4pe3 nonsBaHe Ha Ycnyrata,

TutynapbT ynbnHoMmowaea baHkata w©n pasa
cbffacMeTo Cu TA [da npeaoctaBa M Ha
OnpaBomMollueHnss  gbpxaTen  uHgopmauma  no

CbOTBETHUA [J0roBop 3a OaHkoBa CMeTKa Mexay
Tutynapa w bankata w/wnn [oroBopa, 3a
M3BbpLUEHNTE NOCpeacTBOM Ycnyrata onepaunn/
TPaH3aKuMK, KakTo M gpyra WHgopmMaumsi OTHOCHO
HanuyHocTuTe K  aBwkeHneto no Cwmetkarta/
CmeTkuTe, KOATO MHdOpMauua npeacTaBnsBa
OaHkoBa, cnyxebHa, npodecuoHanHa TalHa unn
apyra perynupaHa nHcgpopmaums.

2a. (Hos, B cuna ot 08.03.2021 r.) [loroBopbT 3a
Ycnyrata, KakTO UM aHEKCUTe/QOnbrHUTENHUTE
cropasyMeHus KbM HEro w/unu apyru AOKyMEHTU Nno
obpasel Ha baHkaTa, BKIIOUMTENHO TakuBa, C KOUTO
Ce aKTyanuaupar AaHHM 3a KOHTaKT, ce nognucear oT
Tutynapa Ha cMeTKa, CbOTBETHO OT 3aKOHHUA
npeacTaBuTEN UM OT U3PUYHO YMbITHOMOLLIEHO NnLe,
(koraTto TUTYNApbT Ha CMETKa € puandecko nuue),
KakTo 1 oT OnpaBOMOLLEHNSI AbpXKaTeN, Korato Ton e
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pasnunyeH ot TuTynspa Ha CcMeTKa, BbB (hMHAHCOB
LeHTbp Ha baHkaTa.

26. (N3m., B cuna ot 26.04.2022 r.) B cny4an ye (i)
TutynapbT Ha cmeTka € usmdecko nvue wnu
topuanNYecKko nuue ot cerMeHT ,baHkmpaHe Ha Manbk
6usHec* un (i) TuTynapbT Ha cMeTka, CbOTBETHO
3aKOHHMAT npeacTtaBuTen (korato TuTynapbT Ha
CMeTKa € 1opuanyecko nvue) e CbluecTByBaLl, KNNEeHT
Ha BbaHkaTa C akTyanHu KNMeHTCKU AaHHU — Te MoraT
Aa nognuwat [Joroeopa 3a Ycnyrata, pecn. aHekc/
AOMbIIHUTENHO cnopa3yMeHne kKbM [lorosopa w/vnu
Ha Jgpyrm [OKyMeHTM no obpasey Ha baHkarta,
BKITIOYNTENHO TakMBa, C KOUTO Ce akTyanuaupaTt

OaHHK 3a KOHTaKT, ONCTaHUMOHHO, ypes
npegoctaBeHa OT baHkaTa  BB3MOXHOCT  3a
eneKTpoHHa  MaeHTUdUKaumMsa 1M enekTPOHHO
nognuceaHe ¢ KEI. B Te3n cnyyanm baHkaTa
yBeooMsiBa  KNMEeHTUTe 3a npouegypata no
NoAMMCBaHe Ype3 WHTEepHeT CcTpaHuuata c¢u

www.postbank.bg. baHkaTa Mma npaBo ga Hanoxwu
orpaHMyeHne U OOMbIHUTENHU U3UCKBaAHKWS MO NOBOS,
AOUCTaHUMOHHO 3adBsiBaHEe Ha MPOMEHKU, C Luen
n3bsireaHe Ha 3noynoTpedu nnm no gpyru NPUYMHKU, No
HenHa npeLeHka.

2B. (HoBa, B cuna ot 16.10.2024 r. r.) B cnyyan 4e
OnpaBOMOLLEHVAT obpXaTten e:

1) HenbnHONETHO nvue WM MarnoseTHO nvue ¢
HaBbPLUEHN 7 rogMHWU, KOETO € KapToabpXaTen Ha
pgonbnHutenHa pgebutHa kapta VISA Classic/Debit
Mastercard, nsgageHa KbM CMeTKa Ha poauTent no
MnagexkaTta nporpama “Project YOUth* Ha BaHkaTa -
AOCTbNBT 40 YcnyraTa ce 3asiBsABa CbC CKOYBaHe Ha
crnopasyMeHue 3a Noni3aBaHe Ha AurntanHu ycryrm no
Mnagexkata nporpama, KOeToO npeacraensiea
[loroBop No cMuCbna Ha HacToALMUTE OBLLKN YCNOBUA.
CnopasymeHneto ce cknwoudBa Mexay baHkaTta,
TuTynsapss Ha cMmeTkata, KbM KOSTO € u3gageHa
pebutHaTa kapta U HenmbnHoneTHns OnpaBOMOLLIEH
AbpXaTes, CbC CbrnacnueTo Ha TUTynaps Ha cMeTkaTa
KaTo HeroB poguTen/nonednten, KOMWTO CbLO
nognucea AOKYMEHTUTE, CbOTBETHO C MasnofieTHUs
OnpaBomolleH gbpxaten, 4ype3 TuTynapa Ha
cMeTKaTa KaTo HEroB poauTesn/HaCTOMHNK N 3aKOHEH
npeacrasuTen. Heobxoanmo ycnosue 3a
npegocTaBsiHe Ha OOCTbLMN A0 ycnyrata B TO3U cryvan
e TuTyndapsT Ha cMeTKaTa CbLUO Aa Non3Ba ycnyrara,

2) HenbnHoNeTHO nuue, KOETo € KapTogbpkaTten Ha
ocHOBHa pgebutHa kapta VISA Classic/Debit
Mastercard, n3pageHa kbM coOCTBeHa cMeTKa Ha
HenbnHoneTeH no Mnagexkata nporpama “Project
YOUth® Ha BaHkata - goctbnbT Ao ycnyrata ce
3asBsBa CbC CKHOYBAHE Ha CcnopasymeHve 3a
nonseaHe Ha pguruTanHn ycnyrm no MnagexkaTa
nporpama, koeTo npeacraensasa [JoroBop no cmMucbna
Ha HacToswmTe obwm ycrnosus. CnopasymMeHneTo ce
cknouBa Mexay baHkata v HenbnHoNeTHMs Kato
TuTtynsap Ha cmeTka n OnpaBoMOLLEH ObpXKaTer, CbC
CbIflaCMeTO Ha HeroB poauten/moneyvvTen, KOWTO
CbLUO NOANMUCBA JOKYMEHTUTE;
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3) HenbnHoneTHo nuue, koeto € TUTynsap Ha cMeTKa,
OTKpuTa M3BBH ycnosuaTa no MnagexkaTta nporpama
“Project YOUth“ - poctbnbT ce 3asBsBa B ohmc Ha
BaHkata oT TUTynsaps Ha cMeTKaTa CbC CbrnacueTo
Ha HeroB poauTen/noneynTen, KOUTO CbLLO NoanMcea
OOKYMEHTUTE.

B cnyyaunTe no (1) oT HacTosiwaTa To4ka, AOCTbMbLT Ce
npegocrtaBsa camMo 3a nperned Ha HanuMyHOCT U
N3BBPLLEHN TpaHCcakuum ¢ aebutHaTta kapTa, KakTto u
3a 3asBsBaHe N akTUBMpaHe Ha copTyepeH TOKbH M-
Token Postbank.

B cnyyuTe no (2) oT HacTosiwaTa Touka, JOCTbNbT ce
npegocTaBa caMO 3a npernes Ha OBWXEHUA W
HanuyHocT no CmeTKaTa N U3BbPLLEHN TPaAHCAKUMK C
paebutHata KapTa, Kakto M 3a 3asBABaHe W
akTuBMpaHe Ha copTyepeH TokbH m-Token Postbank.

B cnyyauTe no (3) oT HacToswaTa Touka, AOCTbMbT ce
npegocTaBa camo 3a Mperneg Ha Hanu4yHoCT M
M3BbPLUEHN TpaHcakumm no CmeTkata, OCBEH ako
CTpaHUTE He ca YroBOPUIIM U3PUYHO OpYro.

3. [oroBopbT Bnn3a B cuna npuv nognmceaHeTo my.

4. (N3m., B cnna ot 08.05.2021 r.) MNpu nognuceaHe
Ha [orosopa oT CTtpaHute, baHkaTta npegocraBs Ha
OnpaBomoleHusa abpxaten Koa 3a aktmBaums ¢ uen
MbpBOHaYaneH gocTon Ao Ycnyrara.

5. YcnyraTta npegocrtass Bb3MOXHOCT Ha
OnpaBomoLleHnsa abpxaTen ga nonssa NpoAayKTu U
ycnyrn Ha baHkaTa nocpecTBOM pasfiMyHK KaHanu 3a
JoCTbn  (MOCpeacTBOM — M3MOM3BaHUTE OT  Hero
TEeXHMUYECKM cpeacTBa 3a KOMyHUKaLUNA, ONUCAHN B Yrl.
IV.3 ot HacToawmTe OBWwK ycnosus), a UMEHHO npe3
Canta Ha baHkata u npes3 npunoxeHmeto MobunHo
OaHkupaHe.

6. OnNpaBOMOLLEHMAT AbpXaTen nMa Bb3MOXHOCT Aa
nona3ea pasfnuyHK yCrnyru, B 3aBUCUMOCT OT M3bpaHus
KaHan 3a 4OCTbM, KaKTo criefBsa:

6.1. Npe3 Canra:
6.1.1 NacmeHM npaB.a:

a) Ja nonyyaBa B peanHo Bpeme WHdpopmauuns B
eneKkTpoHeH BuA 3a HanuyHocT no Cwmetkarta/
CwmeTkuTe, B criyyan 4e OnpaBOMOLLEHUAT AbpXaTen
MMa NocoveHM TakmBa npaBa Mpu perncTpaumsita 3a
Ycnyrata.

6) MNpw Hann4ne Ha CbOTBETHU NMpaea - Aa nony4vasa B
peanHo BpeMe WHMOpMaLuUA B erleKTpOHeH BuA 3a
ABVDKEHUSA no CwmeTkara, BKITHOYBaLLa
onepaumu/TpaH3akuunm B XPOHOMOrMYEH pen, KaTto
BaHkaTa, B 3aBUCUMOCT OT CbOTBETHOTO UCKaHE MOXe
Aa npegocraBa  uMHopmauuATa B criefHuTe
dopmartu: .pdf, .doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) [a nonyyaBa B
eNeKTPOHEH BuA UHOPMaLMSA 3a BanyTHU KypCOBE;

r) (Mam., B cuna ot 08.05.2021 r.) Oa u3BbpLBa
npomaHa Ha Koga 3a poctbn 3a Ycnyrata, Aa
akTMBupa yBegomrneHus 4pes SMS wnu  gpyru
€NEeKTPOHHM CbOOLEHNA Ha MoOuNneH TenedoHeH
HoMep, NpefocTaBeH Ha baHkaTa cbrnacHo [loroBopa
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WNM 4pe3 enekTpoHHa nowa, OTHOCHO BXo4 B
cuctemara, npomMsiHa Ha BxogHu napameTtpu n NCC. C
noanuceaHe Ha [loroBopa TutynapbT Ha cMeTKa AaBsa
CBOETO  UM3pUY4HO 1 Be3ycrnoBHO  cbrnacue
OnpaBomoLeHnaT Abpxaren aa
aKTMBupa/geaktmBmpa MOCOYEHUTE B MNPEeAXodHOTO
n3peyeHne yBeaoOMITEHUA, KaKTO U AeKknapupa, ve e
CbrnaceH U We noeme 3annawaHeTo Ha ObIHKUMUTE
TaKCW N KOMUCUOHW B Ta3n BPb3Ka;

a) (Msm., B cuna ot 12.09.2018 r.) [a nonyyaea
WHopmaLms 3a:

e [1e6UTHU KapTy;

e KpeauTHu kapTu — ctaTyc, kapToabpXaTten, Homep
Ha KkapTa, BalMAHOCT, TEKyllO cango no kapTara,
NMMUTK, MECEYHO W3BIIEYEHME M UCTOPUS Ha
TpaH3aKuMuTe;

e [lenosuTu - BMA, CPOK, AaTa Ha nagex v ap.;

e KpeanTtu - HaNnU4HOCT 3a yCcBOsiBaHe, Len v BanyTa
Ha KpeauTa, cyma 1 gata Ha OTKpuBaHe, noracuteneH
nnaH (BKN. KpaeH Nagex W gata Ha noracutenHa
BHOCKA), M3BECTSIBaHe 3a NpeaCcTOosALLM NOAHOBABAHMS
Ha KpeauTHa NUHUA 1 oBbpapadT, NHPopMauusa 3a
3aCTpaxoBKu.

e) (Hos., B cuna ot 17.07.2023) NMpegocTaBssHETO Ha
NHopMaLmaTa 3a KpeauTHU KapTu U KpeguTtu no T.
6.1.1, 6. (o) no-rope moxe ga 6bae NpeycTaHOBEHO OT
baHkata ©e3 npegBapuTenHO YyBeOOMIIEHME MO
OTHOLLEHWE Ha KPeanUTU N KpeaUTHU KapTu, 3a KOUTO €
Hanuue Npocpoyme Ha AbIMKUMUTE NnawlaHns no TAX,
B T. 4. B CnyyanTe, B KOUTO B3eMaHuUsiTa ca 06aBeHn
3a MNpeacpoyHo um3mMckyemu oT baHkata w/vnm ca
npeanpueTn CbOTBETHUTE [AEWCTBUSA 3a THAXHOTO
NPUHYAUTENHO CbOUWpaHe, KakTo M B Ccrnyyaute, B
KOWUTO € OTKPMUTO NMPOU3BOACTBO MO HECHCTOATENHOCT
cnpamo TuTynsapa. baHkata mMoxe ga npeycrtaHoBu
NpeaoCcTaBAHETO Ha MocoyeHata UHdopmauma n no
OTHOLLEHNE Ha KpeauTn, obe3neyeHn C rapaHuumu,
KOWTO ca NpeasiBeHN No CbOTBETHUS pe OT CTpaHa Ha
baHkaTta.

6.1.2 AKTMBHM npaBa:

a) Ha paBa No enekTpoHeH NbT HapexnaHus 3a
KpeauTHM MNpeBoaM Mexay CMeTkM Ha Tutynsipa B
baHkata wnu B pgpyra/m 6GaHka/v B CcTpaHata wu
Yy>XOMHa;

0) [a gaBa No enekTpoHeH NbT HapexaoaHus 3a
KpeauUTHU nNpeBOoAM MO CMETKM Ha TpeTn nvua B
baHkata wnu B pgpyra/m 6GaHka/v B CcTpaHata wu
YyXOMHa;

B) [a OaBa No enekTpoHeH MbT, HapexaaHus 3a
npesoan KbM OroakeTa/ M3NbNHEHUE U HapeXxgaHus
3a ANpeKTeH aebur;

r) Ja nogaesa MO eneKkTpoHEH NbT HapexaaHwus 3a
M3BbpLUBaAHE HA MacoBW NNaLlaHns B ieBa Ha CMUCHK
OT nornyyatenu ¢ e4HO NnaTexHo 3asaBrieHue (kaTo
Ta3n Bb3MOXHOCT € Hanu4yHa camo OTHOCHO CMmeTku
Ha TuTtynapu — topuandeckun nuua). C nognuceaHe Ha
NnaTexHoTo 3asiBlieHne ce nogasaT HapexaaHus 3a



BCMYKM NPEBOAU, ChbObpXalln ce BbB BXOAHWUA dhain
3a MacoBo nnatlaHe.

n) [Ha wusBbplBa nokynko-npogaxba Ha BanyTa
(npesanyTtupaHe) mexgy CmeTkn Ha TuTynspa Ha
cmeTka B baHkara;

e) (Uam., B cuna ot 26.04.2022 r.) [la nogaBa 3asBKu
3a TerneHe Ha Cyma Ha Kaca, KaTo 3asBKuTe nogageHu
B HepaboTeH peH (moyusHu OHU, ogbuyuanHu
npasHuyu), ce cyatat 3a nodajeHu B MbpBUS
cnepBaly paboTeH geH;

X) (M3m., B cuna ot 08.05.2021 r.) Ja u3BbpLuBa
KOMYyHasnHm nnawaHus (3a nnawaHe Ha
erneKkTpoeHeprusi, Boaa, UHTEPHET ycnyrn, TONnHHa
eHeprus, kabenHa/catenutHa TB 1 gpyrn cxogHu Ha
NMocoYeHUTE) KbM OnpedeneHn [[OoCTaByMuM Ha
NMOCOYEHUTE YCNYrn, KakTo M NrawaHnua Ha MeCTHU
OaHbLW N TaKeu KbM onpegerneHmn obwmnHun, ot CmeTka
(pasnnawiatenHa wunu cnectoBHa) WNU KpeauTHa
KapTa, KaTo BCAKO nnaiiaHe ce NoTBbpX4asa no peja
Ha T.9a oT pasgen V. HannyHute goctaByMuM Ha
KOMYHarnHu ycnyru, Kakto 1 CboTBETHUTE ObLLMHM ca
NMOCOYEHNM B CbOTBETHOTO MeH Ha CanTa.
OnpaBOMOLLEHUAT ObpXaTen MoXe [a Hanpasu U
aboHaMeHT 3a M3BbPLIBAHE Ha nNnawaHus KbM
onpedeneH [[OCTAaBYMK Ha KOMYHanHW YyCnyrm u
aboHaTeH HOMep, KaTo Cb3gaBaHETO N NpoMsHaTa Ha
aboHameHTa ce NoTBbpPXAaBa CbC COPTYEepPEeH TOKbH
UK ¢ egHOKpaTeH Ko, nony4veH ypes SMS unu ypes

OPYro  enekTpoHHo cboblieHne Ha  MobwuneH
TenedoHeH HoOMep npegoctaBeH Ha baHkaTta
cbrnacHo [Horosopa. OTgenHuTe nnawaHus no
cb3gageH aboHaMeHT He ce  Hyxgadar  oT

noTBbpXAaBaHe no peda Ha 1.9a ot pasgen V.

3) [a nonyyaBa cnpaBka B €enekTPOHeH BuA 3a
onepaummte no CwmeTkaTa, W3BbPLUEHN Npwn
n3nonseBaHe Ha YcnyraTa, BKAYBawa cyma, Bug
BanyTa, JaTa 1 yac, ctaTtyc, Tun npesog, nony4yaren,
ocHoBaHue, 6opaepo, Banbop, a CbLLo U Bb3MOXHOCT
3a pasnevyaTBaHe Ha crnpaBkaTa B crieaHuTe oopmaTu:
.pdf, .doc, .docx, .xIs

n) [la nogaBa No enekTpoHEeH MbT 3asBKM 3a OHMaNH
(oT pascTosiHMEe) OTKpMBaHe Ha cMeTKa/u, 3a KOUTO
BaHkaTa e npegsuanna TakaBa Bb3MOXHOCT.

n) [Oa ycsosiBa/ noracsBa otnycHat My oT baHkaTa
KpeouT npu cnasBaHe ycrioBusTa Ha [OroBopa 3a
Kpeaur.

K) a nogaBa nNo enekTpoOHEH MbT 3a8BKN 3@ OHMAWNH
NpOMsiHa Ha NIUMUTU MO CMeTKa - MakcumareH pasmep
Ha eguHW4YeH npesoq (NMUMUT 3a TpaH3akuus) u
MakcuMmMareH obLy pasmep Ha NpeBoauTe, KOUTO Morat
Aa ObaaT u3BbPLWBAHM B paMKUTE Ha edHo
OEHOHoLWMe (QHEBEH NNMUT).

n) (MpemecteHa, B cuna ot 12.09.2018 r.) [fa
N3BbPLLBA BanyTHWN caenkn — obmsiHa Ha BanyTa unm
BanyTHW NPEBOAN MEXAY CBON CMETKM U NO CMETKM Ha
TPEeTM nvua B cbwaTta wnm B gpyra 6GaHka no
CbOTBETHUSA MPUINOXUM BarnyTeH KypC — MOCOYEH B
cuctemata n Ha CanTa unu, Korato € npunioXxumo,
n3pnyHO poroBopeH mexagy CtpaHuTte. Ycnyrata e
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AOCTbMHA 3a pUanYeckn nuua.

6.1.3. (OTm., B cuna ot 09.12.2019r.)
6.1.4. (Msm., B cuna ot 14.09.2019 r.) OHnanH
OTKpUBAHE Ha CMETKM (OTKpMBAHE OT pa3CTOsIHME).

a) 3a Hakoun cMeTkM baHkaTa npeaBmkaa Bb3MOXHOCT
N 3a OHNaKH (0T pas3CTosIHNE) OTKPUBAHE;

0) MNpaBo 3a oHNanH (OT pa3CTosSAHNE) OTKPMBAHE Ha
cMmeTka/ u uma TuTynspbT U, KoraTo Ton e Pusnyecko
nmue u cbBnaga ¢ OnpaBoMOLLEHMS ObpXKaTern.
HoBooTkputaTa OHManWH (0T pa3CTosiHME) CMeTKa
BMHArm € C aKTMBHW npaBa, B CriydyauTe, Korato
TutynapsT 1 e dumsmyecko nuue (B T.4. gercTBaLLO
kato ET vnn ynpaxHsasawo ceobogHa npodecns) m
cbBnaga ¢ OnpaBomMoLLEeHUs ObpxXaTen.

B) (M3m., B cuna ot 08.03.2021 r.) lNpaBo 3a oHnanH
(oT pascTosiHMe) OTKpMBaHe Ha cmeTka/ un  oT
TbProOBCKM [ApYXXeCTBa W €AHOMWYHW  TbProBuMy,
perncTpmvpaHn B TbproBCKM perncTbp M perncTbp Ha
topuagmyeckuTe nuua c Hectonancka uen (TPPHOJTHL)
M OT Nuua ynpaxHsiBawm cBobogHuM npodecun ce
npeanoctassa Ha OnpaBomolleH/ U abpxaten/ u no
N3PUYHO NMMCMEHO UCKaHe Ha TuTynsapa Ha cmeTkaTta,
pecn. OT 3aKOHHUA My NPeACTaBUTEN UMK OT U3PUYHO
YMbSIHOMOLWEHO OT HEero nuvue, HanpaBeHO BbLB
¢mHaHcoB LeHTbp Ha baHkaTa, cernacHo Pasgen I,
T. 2a. [lpn onpegensHe Ha npaBata Ha
OnpaBoMoLLEeHN gbpXaTenn 3a CMETKW, KOUTO Le
ObOoat OTKpMBaHM OHNaWH (OT pasCTosiHMEe) ca
Bb3MOXHW Ba BapuaHTa:

Ba) (MAsm., B cuna ot 12.09.2018 r.) TutynspbT
onpegensd npasata kaTto npaBu uM30op Mexay
npasaTta, MNpedoCTaBeHW MO Be4ve ChblLeCTByBaLLn
HEeroBu CMEeTKM OT CbLUMS TUM, KOUTO ca aboHMpaHu 3a
Ycnyrarta. Npasata Ha OnpaBoOMOLLEH AbpXaTen no
CMETKM, KOUTO Ce OTKpMBAT OHMNaWH ca UOEHTUYHU C
npasarta no m3bpaHaTta oT TuTynsapa chllecTByBaLla
CMeTKa OT CbLUMS TUM.

B6) Korato HsaMa cbluecTByBalla CMeTKa OT CbLUuA
TVN, NpaBaTa, KOUTO MoraTt ga ce MNpenocTaBaAT Ha
OnpaBoMOLLIEHN AbpXKaTenu, KOUTO UMaT 3adBEHO OT
TuTynsapa npaBo 3a OTKpMBaHE Ha CMETKWN OHMaKnH (OT
pa3CTosiHMEe) No Te3n HOBOOTKPMBAHW CMETKM MoraT
Ja 6bgaT caMo NacuBHMU.

r) (M3m., B cuna ot 14.09.2019 r.) Jorosopute u
AOKYMEHTUTE, Heobxoammm  3a  OHnavH  (OT
pa3CTosiHME) OTKPMBaHE Ha CMeTKa ca no obpasey Ha
BaHkaTta u ce nognuceaT eneKTPOHHO Ype3 criegHnTe

cpenctea 3a €MeKTPOHHa noeHTudunkaumns:
TutynapbT Ha cmeTkata nognucBa ¢ KEI, udnarto
npasHa cuna CbrnacHo NPUNOXMUMOTO

3aKOHOAATENICTBO € pPaBHOCTOMHA Ha CaMopbyeH
noganuc, a baHkaTa nognuceBa 4pe3 enekTpoHeH
noanuc 3a coptyepeH nnn nHopmaumoHeH obekT ¢
Tutynap ,LHOpobank bBovnrapua“ Al u asTop
aAMUHUCTpaTop YMbIIHOMOLLEHO nuLe, KOeTo
CTpaHuTe yroBapsiT, Ye B OTHOLLUEHUATa UM Lie uma
cunarta Ha caMmopbyeH noanuc unm ypes KEr.



n) CmeTka OTKpMBaHa OHManH (0T pasCTosiHMe) ce
cuMTa 3a OTKpUTa crnej ABYCTPAHHO ENeKTPOHHO
noanMcBaHe Ha CbOTBETHWUSI AOroBOp 3a Hes 4pes

nocoyeHuTte B  HacTtoswmTe O6WM  ycnosus
EeNeKTPOHHM  crnocobu 3a  maeHTUdUKauus u
noanucBaHe.

e) OTKpMBaHe Ha cCMeTKa OHflanH (0T pasCcTosHue),
KOSTO M3MUCKBA 3axpaHBaHe CbC CymMa € Bb3MOXHO
camo B criydyauTe, korato TUTynapbT Ha cMeTKaTta
pasnonara cbC cymaTa Mo gpyra CBOS CbLyeCcTByBaLla
B baHkata cmeTka B cbluata Banyta, Moxe Ada ce
pasnopexga Cc Hest 6e3 orpaHuMyeHust (BK. HAMA
HanoXxeHun 3anopw, OMNoOkMpoBKkW, Ap. NoAo6HNM),
cMmeTkaTa e gobaseHa B npodmna My 3a UHTepHeT

GaHkMpaHe W e HanpaBeHO HapexgaHe 3a
nebuTtmpaHe Ha cymaTa 3a 3axpaHBaHe Ha OHnaviH (oT
pascTosiHue) OTKpvBaHaTa HoBa cMmeTka

€HOBPEMEHHO C OTKPUBAHETO M.

X) BaHkaTa uma npaBo Aa HanNoXu orpaHuyYeHue Ha
Oposi 3asBKM 3a OTKpMBAHE Ha CMETKM OHNanH (OT
pa3cTosiHMe) Ha MeceyvHa 6asa, ¢ uen m3bsreaHe Ha
anoynotpeby unmM no ApyrM MpudMHU, MO HerHa
npeueHka.

3) 3a BCUYKM HEypeadeHU MONOXEHUs B HacTosLmTe
O6wn ycrnoBuss OTHOCHO OHNIAMH OTKPMBaHE Ha
cMmeTkn (OTKpMBaHE Ha CMETKM OT pasCTOsiHME) ce
npunarat pasnopenbute Ha O6wWwMTE ycnoBus 3a
OTKpMBaHe, BOAEHE U 3aKpmBaHe Ha GaHKOBW CMETKM
Ha dmsnveckn nuua B ,HOpobaHk bvnrapusa® A nnu
cboTBETHO Ha OO0wuTe ycnoBus 3a OTKpPUBaHe,
BOAEHE W 3akpvBaHe Ha 0aHKOBM CMETKM Ha
CTONAHCKM cybGekTn wn Jpyrn opugudecku nvua B
.fOpobaHk Bvnrapus“ ALl, npunoxumute Tapudu Ha
BaHkaTta n JlnxseHus n 6oneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lNMepmnognyHun
nnawaHus

a) OnpaBoMoLLEHNTE ObpXaTenn uMaT Bb3MOXHOCT
Oa cb3gasar B npoduna cu B e-Postbank nosrapsium
Cce Ha onpegeneH nepuwog nnailaHus, ¢ eguH 1 Cbly
pa3mep, nonydartesn, cMeTka Ha nonyyaTens, ¢ unu

oes HeobxoanMocCT oT JOMbIHUTENHO
NnoTBbpXXaaBaHe.

aa) [lepuoguyHo nnawaHe ¢ OOMBIHUTESTHO
noTBbpkdaBaHe Ce Cb3gaBa aBTOMATMYHO Ha
onpegeneHarta 3a Hero nNepuoaM4HOCT  KaTto
M3NbITHEHNETO My WU3MUCKBA W AOMBbIHUTENHO

notebpxgaBaHe oT OnpaBoMOLIEHUS ObpXaTen c
NMCC cbrnacHo noco4eHoTo B T.9a OT pa3gen V.

ab) [llepuognyHo nnawaHe C  aBTOMAaTUYHO
N3NbIHEHNE He N3nckea OOMBbITHUTENHO
noTebpxaaBaHe. TO ce NOTBbpXKOaBa eqHOKPaTHO OT
OnpaBomowieHna avpxaten ¢ [1CC  cbrnacHo
noco4yeHoTo B T.9a OT pasgen V, cneg Koeto ce
M3NbfHABA aBTOMATM4YHO C oOnpeferieHaTta 3a Hero
NnepuoanyHoCT.

©) [llpu cb3gaBaHe Ha nNepUOaUYHO nnawaHe
OnpaBoMOLLEHMAT ObpxaTen TpsioBa ga onpeaenu u:

6a) cpoka, B KOMTO TO fda Ce W3NbfHABa Wnu
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0e3CpoYHO;

66) CmeTkaTta (pasnnawiatenHa unm cnectosHa), OT
KOSITO Aa ce U3MbIIHSBA.

B) baHkaTa M3nbnHaABa BCAKO NEPUOANYHO MNnallaHe
cbobpasHo ykasaHuTe oT OnNpaBOMOLLEHNSA ObpXKaTenN
napameTpu 40 MOMEHTa, B konTo OnpaBoOMOLLEHUAT
AbpXaTen He Tro OoTKaxe WNn He u3Teve
ONpeLEeneHnsT 3a HEro CPOoK.

r) MepuognyHo nnawaHe moxe ga 6bae 0TKkaszaHo OT
OnpaBomoLleHns ObpxaTen Mo BCAKO Bpeme B
npocuna my B e-Postbank.

A) lNepuvognyHuTe nnawaHusa ce W3NbNHABAT nNpu
pocTtatbyHa pasnonaraemoct no CmeTtkaTa, kaTo 3a
TAX Ca NPUNOXMMU U BCUMKM APYIW YCNOBMUS CbrNacHo
HacToawmnTe OOWwM ycnoeusa 1M gorosopa 3a CmeTka,
OT KOSITO Ce Hapexaar.

6.1.6 (M3m., B cuna or 26.04.2022 r.) Cnucek c
[loBepeHn nony4varenu:

a) MNpaBo 3a cb3gaBaHe M MNPOMSIHA Ha CMUCHK C
[loBepeHn nonyvarenu nva:

aa) TuTynsapbT Ha cMeTKa, Korato Tom e (pu3n4ecko
nvue n ceBnaga ¢ OnpaBoMoLLEHUSA AbpXaTern.

ab) npm TuTynapu Ha cMeTKa - TbProBCKU APY>KeCTBa
N e4HONMNYHM TbProBuW, PerncTtpmpaHn B TbproBCKu
PErMCTbP U pPEerucTbp Ha lpuandeckuTe nuua c
HectonaHcka uen (TPPKOJIHL) w  oT nwuua
ynpaxHsaBawmn csobogHn npodecun, npaBoTo ce
npepoctasa Ha OnpasomMoLlleH/n gbpxaTten/m camo
MO W3PMYHO MNUCMEHO WuckaHe Ha TuTynapa Ha
cMeTKaTa, pecrn. Ha 3aKOHHUSA My npeacTaBuTen unu
OT U3PUYHO YNMBAHOMOLLEHO OT HEro nuue, HanpaBeHo
BbB (prHaHCOB LeHTbp Ha baHkaTta, cbrnacHo Pasgen
[, 1. 2a.

6) Cb3gaBaHeTO M MpoMsiHaTa Ha ChAMCbka C
HoBepeHun nonyyatenu ce  uM3BbpwBa  OT
OnpaBomoLleH AbpxaTen, KOMToO uMa npaBo fa
cb3gaBa /MpOMEHA TakbB  CMNUCBK  CbrnacHo
npeaxogHarta OykBa »a cnen BX0o[ "
noeHtTnduumpare B Ycnyrata ,e-Postbank® ¢ Kog 3a
AOCTbN U NOTBbpXAeHME cbC CoPTyepeH TOKBH.

B) CnucbkbT ¢ [loBepeHn nonyyaTtenu e Buaum 3a
BCUYKM OnNpaBOMOLLEHN AbpXKaTENN, KOUTO CbIMacHO
6.1.6, Oykea ,a“ umaT nNpaBO 3a Cb3gaBaHETO U
npomMsiHaTa My 3a CbOTBETHUS TUTYNSP Ha CMeTKa.

r) EnNeKTpoHHM AUCTaAHUMOHHW MNNAaTEeXHW onepauun
KbM nmue oT Cnuckka ¢ OOBEpeHn nonydatenu ce
n3sbpiBat 6e3 HeobxooMMOCT OT MOTBbpXAaBaHe
cbe CopTyepeH TokbH (,m-Token Postbank®) unu no
apyr npegesumageH B Hactoswmte O6wm ycnosus
HauuH, crieg goctbn Ha OnpaBOMOLEHNS aAbpXKaTen
no ,e-Postbank® ¢ “Kog 3a gocten“ n npu ycnosue, ye
Te3un onepauun ca B pasmep 40 NIMMUTUTE, MOCOYEHMN
B AencTteawaTta Tapuda Ha baHkata. 3a onepauun
Hag onpeaenexHnTe nMMUTH ce n3nckea
notebpxgasaHe oT OnNpaBOMOLLEHUA ObpxaTen Ha
onepauusata 4ype3 CodTyepeH TOkbH (,m-Token
Postbank®) nnu no gpyr npenBuaeH B HacToswuTe
OO6wum ycnoBmsa HauYnH.



6.1.7. (U3m., B cuna ot 26.04.2022 r.) Onepauun c
HUCKa CTONHOCT:

M3BbpluBaT ce cneg AOCTbN U MaeHTUduumpaHe Ha
OnpaBomolleHnss aObpxaten B Ycnyrata e-
Postbank®, ¢ ,Koa 3a gpoctbn®. C uen gonbnHUTENHa
CUTYpPHOCT, B onpeaeneHun cnyvam baHkata moxe ga
M3ncka noTBbpXKAaABaHe Ha  onepauusita  oT
OnpaBomolueHnst abpxaten cbc CodTyepeH TOKbH
(,m-Token Postbank®) umnn no gpyr npegsugeH B
HacTosawmTe O6LLM YCNOBUSI HAYMH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npuynHu
CBbp3aHMW CbC CUTFYPHOCT W/MNU CbMHEHWe 3a
HepaspelleHa ynotpeba, baHkata vma npasBo Aa
npeycTaHOBU 3a onpefeneH nepuog U3nons3sBaHeTo Ha
ycnyrute no 1.6.1.6 n 1.6.1.7, 6e3 npegBaputenHo
n3pBecTaBaHe.

6.2. Npe3 npunoxeHnetro MobunHo 6aHkMpaHe:

a) CBobogeH poctbn go obuwa wuHdopmauusa 3a
BaHkaTta, ©aHKOBM NpPOAYKTW, YCMyrK, akTyanHu
npomoumn un agp. [llpun cBobGogHMs  OOCTHbA,
OnpaBoOMOLLEHUAT ObpXKaTen HsaMa ga nonyyasa
MHopMaums 3a GanaHc U OBWXKEHME MO CMETKU U

MHpopmauma  3a  Opyrm  GaHKOBM  NPOAOYKTH,
nanonssaHun oT Tutynsapa.
6) (Mam., B cuna ot 08.05.2021 r.) Cnep

naeHTudpuumpare ypes ,Kog 3a goctoun “nnm ,Kog 3a
MOGUNHO GaHkMpaHe® wnn  4pes ,BuomeTpuyHu
OaHHK®, MoOUITHOTO MNPUNOXEHNE LWe OocuUrypm
MHOpMaUmMa 3a BCUYKM PEFUCTPUPAHU CMETKU U
npoayktn Ha Tutynsipa B WHTepHeT GaHKknpaHeTo C
nacuBHMTE nMpasa No cMucbnia Ha T. 6.1.1 no-rope (c
N3KMYeHne Ha npaeaTta no T. 6.1.1, 6yksa ,r);

B oTtmenHu cnyyau, B  [OOMbIIHEHME  KbM
naoeHtTudvkaumMaTa no NPeaxodHOTO  U3peyeHue,
Bankata MoXe Oa  M3WCKa  OOMbrHUTENHA

naoeHTudukaumsa 4pe3 egHoKpaTeH Ko, wuanpaTeH
ype3 SMS mnn ypes apyro enekTpoHHO cboOdLeHne
Ha MobuneH TenedOHEH HOMep, MNpegocTaBeH OT
OnpaBomolleHns abpxarten/ Tutynapa Ha cMeTka Ha
baHkaTa, cbrnacHo [orosopa.

B) (Msm.,, B cumna ot 08.05.2021 r.) Cnepg
naeHTuduumpare ypes ,Kog 3a goctwn® nnum ,Kog 3a
MOOWNHO OaHkupaHe* wunuM 4pe3 ,BruoMeTpuyHM
aaHHn",  OnpaBOMOLLUEHUAT AbpXaTen uwe uma
Bb3MOXHOCT [a N3BbPLLBA CNegHUTE onepauuu:

Ba) [la nogaBa Mo eneKkTPOHEH MbT HapexgaHus 3a
KpeauTHW NpeBoan Mexay CMeTku Ha Tutynapa B
BaHkaTta, BkN. 3a noracsiBaHe Ha 3adbiDKEHWUs MO
KpeauTHU KapTu Ha TuTynsapa.

B6) (M3m., B cuna ot 08.05.2021 r.) [a m3BbpLuBa
KOMyHanHu  nnawaHua  (3a  3anfawiaHe  Ha
eNeKTpPoeHeprvs, Boaa, MHTEPHET YCNyrn, TOMMMHHA
eHeprus, kabenHa/ catenutHa TB u gpyrn cxogHu Ha
NMOCOYEHUTE) KbM ONpedeneHn [[OoCTaBYMuM Ha
MOCOYEHMTE YCMyrK, KakTo U MnnawaHus Ha MEeCTHU
AaHbLW N TaKCU KbM onpegerneHmn obLwmnHu, ot CmeTka
(pasnnaiwiatenHa wunu cnectoBHa) WNU KpeauTHa
KapTa, KaTo BCAKO NnailaHe ce NoTBbpXKaaBa no peja
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Ha T.9a oT pasgen V. HannyHute goctaBumum Ha
KOMYHasHun ycrnyri, KakTo n CbOTBETHUTE OBLLUNHK ca
NOCOYEHN B CLOTBETHOTO MEHIO Ha NPUSTOXKEHNETO M-
Postbank. OnpaBomoweHnAT gbpxaTten Moxe Aa
Hanpasn U abOHaMEHT 3a U3BbpPLUBAHE Ha NMawaHus
KbM onpefeneH OOCTaBYMK Ha KOMYHaSHW YCnyru u
aboHaTeH HOMep, KaTo Cb3daBaHETO N NpoMsHaTa Ha
aboHameHTa ce NoTBbpXKAaBa CbC COPTYEPEH TOKbH
Unn 4Ypes3 edHoKpaTeH Kopg, nornydyeH 4Ypes SMS mnnu
ype3 Opyro €enekTPoHHO CbobLieHne Ha MobuneH
TenedoHeH HomMmep, npegoctaBeH Ha baHkaTta
cbrnacHo [oroeopa. OTaenHuTe nnawaHua no
cb3gageH aboHaMeHT He ce  Hyxgasat  oT
noTBbpXXaaBaHe No peda Ha T. 9a oT pasgen V.

ry (Mam.,, B cuna ot 08.03.2021 r.) Cnepg
noeHtTudpuumpane vpes ,Kog 3a gocton” nnu ,Koa 3a
MOOMNHO BaHkupaHe* nnu ypes ,buomeTprnyHn gaHHu"
N cnen noTBbpXAaBaHe CbC COPTyEepeH TOKbH Ha
CblfacMeTo 3a M3NbfIHEHME Ha  KOHKpeTHaTa
onepaunsi, OnNpaBOMOLLEHMAT ObpXaTen e uma
Bb3MOXHOCT [a Hapexga no enekTpoHeH MbT
KpeauMTHU nNpeBoau B NneBa M BanyTa No CMETKM Ha
TpeTn nuua B baHkata unu B nesa KbM Apyra/v
OaHka/v B cTpaHaTa, OT Bcsika CMmeTka, OO KOSTO e
3a8BeH [0CTbn 4pe3 Ycnyrata, A0 pa3mepa Ha
onpegeneHnTe nNo pega Ha To3W pasgen NUMUTK
(MMMUT 3a TpaH3akuus, OHEBEH NIMMUT WU MeCeYeH
NUMKT).

a) (Wam., B cuna ot 26.04.2022 r.) Cnen Bxog wu
naeHtnpuumpaHe B MobunHoto 6GaHkupaHe (,m-
Postbank”) c¢ ,Kog 3a mMo6unHo 6GaHkumpaHe® wunu
,DUOMETPUYHN AaHHK", ONpaBOMOLLEHUAT ObpXKaTen
B CrnyyauTe, korato € U TUTynsip Ha cMmeTkaTa unu
KoraTto My € npedoCcTaBeHO Npaeo no pefa Ha 1.6.1.6,
Ooykea ,a“, noagtouyka ,ab6“ ot pasgen lll, uma
Bb3MOXHOCT da cb3gaBa W npomMeHs Cnncbk C
[oBepeHn nony4atenu, 3a KOeTO Ce W3MCKBa
noTebpxaeHne Ypes CohTyepeH TOKbH. ENeKTpoHHK
ANCTaAHUMOHHN NnaTexHu onepaumm KbM nvue oT
Cnucbka ¢ AoBepeHn nony4vaTtenu ce n3sbpuBat 6e3
HeobXxoaMMOCT OT MOTBbpXAaBaHe Ha nnaTexHaTa
onepaumsi ceC CodTyepeH TOKbH, crned OOCTbM U
naeHTnpuumpaHe Ha OnpaBoMOLLEHMS AbpXaTen 4o
,m-Postbank” ¢ ,Kog 3a moGunHo GaHkupaHe“ unnu
,DVOMETPUYHM [OaHHW® M NpuM yCroBMe, 4e Te3u
onepaumm ca B pasmep AO NIUMUTUTE, NMOCOYEHU B
AencrteawaTta Tapuda Ha baHkaTta. 3a onepauun Hag
onpegeneHnTe cymyn ce U3nckea NoTBbpXKAaBaHe oOT
OnpaBomoLleHNa ObpXaTten Ha onepauusTa 4dpes
CoTyepeH TokbH (,m-Token Postbank®).

e) (Uam., B cuna ot 26.04.2022 r.) Onepaumun ¢ H1UCKa
CTOMNHOCT:

M3BbpwBaTt ce cneg 4ocTtbn U naeHtuduumpaHe Ha
OnpaBomoLleHns abpxaTten B MobunHoTo
OaHkupaHe ¢ ¢ “Kog 3a mMobunHO GaHkMpaHe” wunu
‘buomeTpuyHn  gaHHK”. C  uen OonbIHUTENHa
CUrypHOCT, B onpeaeneHun crnyvyaum baHkata moxe fa
M3ncka nNOTBbpPXKAABAHE Ha  onepauusta oOT



OnpaBomolleHnst abpxaten cbCc CodTyepeH TOKbH
(,m-Token Postbank®).

X) (HoB, B cuna ot 26.04.2022 r.) o npuynHn
CBbp3aHM CbC CUTYPHOCT WM CbMHEHME 3a
HepaspeweHa ynotpeba, baHkata uma npaBo fga
npeycTaHoBM M3MOM3BaHETO Ha ycnyrute no T1.6.2
oyken ,0° u ,e“ 3a onpegeneH nepuod, ©es

npeaBapuTeriHo n3BecTtdaBaHe.

7. (N3m., B cuna ot 08.03.2021 r.) AKTMBHUTE W/Mnu
nacuBHuMTe npaBa 3a AOCTbN Mpu MOM3BaHe Ha
Ycnyrata no T. 6 no-rope ce onpegenart, no
OTHoweHne Ha OnpaBomolleH abpxaten n CmeTka,
oT Tutynspa Ha cmeTka, pecn. OT 3aKOHHUA My
npeacTaBuMTeN UMM OT U3PUYHO YMbSIHOMOLLEHO OT
Hero nuue, Npu ckniovBaHe Ha [lorosopa 3a YcnyraTta
BbB (PMHaAHCOB UEHTbp Ha baHkata wunu
JunctaHumMoHHo, cbrnacHo Paspen I, T. 2a vnn 1. 20.
[MpomMsaHa Ha akTUBHUTE U/UN NACUBHUTE NpaBa MoOXe
Aa ce 3asBu OT TuTynapa Ha CMeTka, CbOTBETHO OT
3aKOHHMSA npeacTaBuTen nnm N3PUYHO
YMbSIHOMOLIEHO OT Hero nuue, C MOANUCBaHe Ha
aHeKkc/ AOMbIHMTENHO cnopa3ymeHne kbm [loroBopa
3a Ycnyrata BbB (PMHAHCOB LIEHTbPp Ha baHkaTa unn
JMCcTaHUMOHHO, cbrnacHo Pasgen lll, 1. 2a nnu 1. 26.

7.1. (N3m., B cuna ot 08.03.2021 r.) lNpun 3aaBaBaHe
Ha [OCTbn 4pes3 Ycnyrata OO0 KpeauTHa/u kapTa/u,
nsgageHa/v ot baHkata, Bb3MOXHOCT 3a U3BbpLUBaHe
Ha aKTMBHW orepauun ce npegoctaBs camo B criyvan
ye OnpaBOMOLLEHNAT ObpxaTen Ha Ycnyrata
cbBnaga ¢ Kaprtogbpxatens Ha CcboTBeTHaTa
KpeauTHa KapTa, ocBeH ako KapTtoabpxartenar Ha
KpeguTHaTa KapTa He 3asBM Mpu CKOYBaHe Ha
[orosopa, 4e xenae ga m3BbplUBaA 4pes3 Ycnyrata
caMO nacuBHM oOnepauum Mo KpeguTHatTa KapTta.
OnpaBomolLeHn gbpaTenu BbB Bpb3ka C YcnyraTa,
Kouto He ca Kaptogbpkartenu Ha CbOTBETHUTE
KpeauTHU KapTu, He MoraT Aa umat akTMBHU nNpasa no
Te3n kapTu.

8. (M3m., B cuna ot 08.03.2021 r.) TuTynspbT Ha
CMeTKa criegsa Aa nocoun B [loroBopa (CbOTBETHO B
aHekcu/ [OONBAHWUTENHWM CNOpPa3yMeHWsi KbM Hero)
dumsmyeckn nmua — OnpaBOMOLLEHWN AbpXKaTenu,
KOMTO [a uMMaT npaBO Ha pgocten go Ycnyrara,
CwmeTkaTta/Te, 4O KOUTO BCEKM OT TAX LLEe MMa NpaBo
Ha OOCTbM, CbOTBETHMSA O0OXBAT Ha JOCTbLN 33 BCEKM
OnpaBomoLLeH abpxaTen — nacuBHU W/ UM akTUBHU
npaBa, Bb3MOXHOCT 3a Cb34aBaHe, NoanvuceBaHe u
n3npallaHe Ha NPeBOAM, KakTo 1 obLmMsa MakcumaneH
pasmMep Ha 6e3kacoBu MPEBOAM, KOUTO CbLOTBETHUSAT
OnpaBomoLleH AObpxaTen, CbOTBETHO rpyna oT
OnpaBomoLleHN ObpxaTenu MoXe Uu3BbpliBa 3a
onpenenex BpemMeBM  nepuod  (Mumut  3a
OnpaBomowleH Aavpxaten/ numuT  3a  rpyna
OnpaBomoLleHN  gbpxaTenu), ako TakbB €
onpeneneH. PasvepbT Ha  numMuTUTE  3a
OnpaBomoLleH  Abpxaten no  NPeAxoAHOTo
n3peyveHne He MoXe Oa HaaBulaBa onpeaeneHute/
NPOMEHEHUTE CbIMAacHO YrOBOPEHUTE B HaCTOALUS
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pasaen AHEBHU NMUMUTU WM NIMMUTK 3a TpaH3aKUms
n/Mnn mecevyeH NUMnT.

9. KnneHtn, komto ca Tutynspu Ha cMmeTkn B baHkaTta
unun KaptogbpXatenu Ha KpeauTHa KapTa, usgageHa
oT baHkaTa, umaT Bb3MOXHOCT [ja Ce permctpupar 3a
0asoBaTa (PyHKUMOHANHOCT Ha MIHTepHeT GaHkMpaHe
6e3 cknoyBaHe Ha [oroBop 3a nNpedocTaBsHe U
nonseaHe Ha ycnyraTta ,MHTepHeT GaHkuMpaHe”, no
npouegypa W Npu YCNoBusi, OnNucaHa noapobHo
cboTBETHO B O6LUM yCnoBuKs 3a OTKpMBaHE, BOAEHE U
3aKpMBaHe Ha CMETKM Ha uU3ndeckm nvua B
,fHOpobanHk Bbbnrapus" A n B O6wm Ycnoeus Ha
.HOpobaHk bvnrapusa” ALl 3a nsgasaHe 1 n3nonssaHe
Ha kpeouTHM kaptu VISA, Mastercard u American
Express.

10. TutynapbT Ha CMeTka € [AnNbXeH [Ja
nHgmeuagyanuaupa B [lorosopa (CbOTBETHO B aHeKcw/
AOMbAHUTENHU cnopasymeHus KbM Hero)
OnpaBomMoLLeHnTe abpXXaTenu, KaTto NoCoYM TpUTE UM
MMEHa 1N eAVHEH FPaXXAaHCKU HOMep, CbOTBETHO Aa
MOCOYM aHanormyHn pJaHHn 3a OnpaBOMOLLEHM
abpXaTenu — YyxxgecTpaHHU usndeckm nuua.

11. Ycnyrata MOXe pJja ce nMofsizBa camMo no
OTHOLLEHWEe Ha W3pPUYHO nocodveHaTta B [oroBopa
CwmeTtka/ CMeTkM M npu ycnoBusaTa, OTOenss3aHu B
HoroBopa. Korato B ob6xBata Ha YcnyraTa ca
BKITOMEHM M aKTMBHU NpaBa, ornepauunte ce npyemaTt
M  U3BbLPLIBAT, [OOKOMKOTO ca NpuUnoXxmmmn 3a
KoHKpeTHaTa CmeTka (no-cneumanHo 4eno3nTHa unu
CMecTOBHA) CbrNlacHO [JOoroBopa 3a CbOoTBeTHaTa
BGaHKoBa cMeTKa, CKMYeH oT Tutynsapa Ha cmeTka.

12. (W3m. B cuna ot 08.03.2021 r.) lNpekpaTaBaHe Ha
pernctpaumaTa 3a wu3non3saHe Ha Ycnyrata no
OTHoweHne Ha OnpaBOMOLLEHN AbpPXaTeNnn, Kakto 1
npomsiHa W MnNu OoTMEeHsiHE Ha npasaTa, obxsata u
NMUMUTUTE MM 3a LOCTbM, KaKTO MU M3KIYBaHe Ha
AOCTbN OO MPOAYKTW, MOXe Oa Ce u3BbpwBa OT
TuTynapa Ha CMeTKa, CbOTBETHO OT 3aKOHHUSA
npeacrtaBmTeN UM N3PUYHO YMbITHOMOLLEHO OT HEro
nuue, ¢ NoanucBaHe M nogasaHe npen baHkaTa Ha
HeobxoanmMuTe OOKYMEHTM no obpasey Ha BaHkaTta,
nvinn (cbobpasHo cny4as) C noAanvcBaHe Ha
CbOTBETHUSA aHeKkc/ [ONbAHUTENHO CchopasyMeHue
kbM [JoroBopa 3a Ycnyrata BbB (pMHAHCOB LIEHTBHP Ha
Bankata, cbrnacHo Paspen Ill, 1. 2a. Bcekn
OnpaBomolleH [gbpxaten MoXe Jda W3BbpLUBa
npekpaTsiBaHe Ha perucrtpaumsita cuM 3a M3MnonsBaHe
Ha YcnyraTta, crneg kato nognvwe v nogage npeg
baHkaTta cboTBETHUTE OOKYMEHTM MO obpasey Ha
baHkaTa BbB MHAHCOB LEHTbLP Ha baHkaTta,

cbrnacHo Paspgen I, 1. 2a. B noco4yeHute B
npeaoxogHnTe u3pedyeHna cnydam wu  (CbobpasHo
cnyyasl) cneg  CKhAuBaHe Ha  HeobxogumuTe

AOMbIIHUTENHN Crnopa3yMeHus/ aHeKC, CbOTBETHO
cnep nogaeaHe Ha HeobxogMMuTe OOKYMEHTU npeg
baHkaTta, [loroBopbT ce cumta 3a U3MEHEH OTHOCHO
NnocoYeHnTe no-rope obcTosaTencTea.



13. (Wam., B cuna ot 08.03.2021 r.) C uen
noBulWIA@BaHe Ha CUrypHocTTa Ha Ycnyrata w
orpaHMyaBaHe Ha pucka OT W3BbpLWBaHE Ha
HepaspelleHa TpaH3akumsi, TUTynaApbT Ha CMeTKa,
CbOTBETHO 3aKOHHMAT NpeacTaBuUTEN WU U3PUYHO
YMbITHOMOLLEHO OT HEro nuue, MOXe Aa onpeaenu
MaKkcumarneH pasmep Ha eavHUYEH NpeBoa (NMMMUT 3a
TpaH3akuus), MakcumaneH obuw, pasmep Ha
npesoguTe, KOMTO MoraT ga 6baaT u3BbpLUBaHU B
pamMK1Te Ha €4HO AEeHOHoLWMe (QHEBEH NMUMUT), KAKTO
N MakcumarneH obl, pasmep Ha npeBoauTe, KOUTO
mMoraT da ©6baaT M3BbPLUBAHW B paMKUTe Ha enuH
KaneHgapeH mecel, ¢ nognuceaHe n nogasaHe npepg
BaHkaTa Ha Heo6xoaumMUTe LOKYMEHTU No obpaseL Ha
BaHkata, n/unm (cbobpasHo cry4vasi) ¢ nognMcBaHe Ha
CbOTBETHUSA aHeKC/ AOMbAHUTENHO CcrnopasymMeHue
kbM [JoroBopa 3a Ycnyrata BbB (OMHAHCOB LIEHTbP Ha
Bankata vnu guctaHumoHHo, cbriacHo Pasgen lll, T1.
2annn T1. 26.

C orneg nocturaHe Ha uenuTe no nNpegxoaHoTo
n3peveHne baHkata uMma npaBo egHOCTpaHHO Aa
BbBEX4a U/unn npoMeHsi (BKMOYMTENHO, HO HE camo
Aa yeBenuyaBa no cobcTBeHa npeueHka cneg
oTnpaBeHa A0 Hes monba ot Tutynsapa Ha cmeTka)
AHEBHW NIUMUTU, NMUMUTK 32 TPAH3AKUUS UM MECEYHM
NYMUTK, KaTo NMMUTUTE, ONpeaenenn ot Tutynsapa Ha
cMeTka, He MoraT [fda HaaBuwasaT JNUMUTUTE,
BbBeAeHW/ npomeHeHn oT baHkarta.

Korato TutynapbT Ha cMeTka He e NocoYvvn AHEBeH
AVMUT W/MnuM NIUMAT 3a TpaH3akumsa no peda Ha usp. 1
OT HacToslata TOoYKa, 3a MakCMMarnHu fMMUTU ce
cuutat onpegeneHute ot baHkata gHeBeH NUMUT
n/vnu NUMUT 3a TpaH3akums, nocoveHn B [lorosopa 3a
Ycnyrara.

baHkata ysegomdaBa TuTynaApa Ha CMeTka W
OnpaBomolleHnss ObpxaTen 3a pasmepa Ha
BbBeOeHUTE OT Hes NMMUTK No peda Ha pasgen Xl
Ha HacToawwmuTe OBLmM ycrnosus.

14. (W3m. B cmna ot 08.03.2021 r.) OnpegensiHeTo Ha/
npoMsiHaTa Ha ornpegeneH OQHEBEH NMUMUT, MUMUT 3a
TpaHCaKkumsa, W/unm MeceyeH NUMUT MO UCKaHe Ha
Tutynap Ha cmeTka BNu3a B cuna 3a BCUYKM CTpaHu
(Bkn. wn 3a OnpaBomoLleHUs aObpxaTten) cneg
noanvMcBaHe M NogaBaHe OT CTpaHa Ha Tutynspa Ha
CMeTKa Ha CbOTBETHUTE OOKYMEHTW no obpasel Ha
BaHkaTa, pecneKkTMBHO B NPUNOXUMUTE Cnyyan crnes
nognuceaHe oOT  TuTynspa Ha CMeTKa Ha
HeobxoanmmuTe OOMbITHUTENHN crnopasymeHuns/
aHekcu (6e3 ga e Heob6xoaMmo AOKyMeHTUTe Aa 6baaT
nognuceaHn u ot OnpaBOMOLLEHUS AbpXaTten) u
CbOTBETHO (aKO € MPUIOXKMMO) creq peLleHneTo Ha
baHkata M MO HENWHO YCMOTpPEHME [da OCbLUECTBU
rnouckaHaTa NpomsiHa Ha OHEBEH NUMUT U/UNN IUMUT
3a TpaH3aKuus, WunM MeceyYeH IUMUT, 3a KOeTo
BaHkata yBegomsiBa Tutynapa Ha cmMeTka W
OnpaBomolleHnst gbpxarten no pega Ha pasgen Xl
Ha HacToawwmTe O6LwmM ycnosus.

15. baHkaTa npefocTaBsa Bb3MOXHOCT NPOMSAHaTa Ha
NUMUTK (MMMUT 3a TPaH3aKUMsa U/unm GHEBEH NNUMUT)
a ce 3asBABa U OHMNaWH.

15.1. NpaBo 3a OHMNaWH NpoMsHaA Ha NIMMUTU UMa
OnpaBoMoLLieHUs AbpKaTen, korato Ton e puandecko
nuue n cbBnaga ¢ Tutynspa wn.

15.2. (Uam., B cuna o1 08.03.2021r.) MNMpaBo 3a oHNamnH
npoMsiHa Ha §NUMWUTU Ha TbProBCKM ApyxecTBa WU
€4HONUYHM Tbprosuu, pernctpupandm B TPPHOJTHL, n
niua, ynpaxHssawm cBobogHu npodecun, ce
npegoctaBsa Ha OnpaBomoLleH/M ObpxaTten/m no
M3PpUYHO UCKaHe Ha TuTynsgpa Ha cMmeTkarta,
CbOTBETHO OT 3aKOHHWUSI NPeacTaBUTEN UK U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe u
nogaBaHe Ha CbOTBETHUTE JOKYMEHTU No obpasew Ha
baHkaTa BbB MHaAHCOB LUEHTbP Ha baHkaTta,
cbrnacHo Pasgen lll, T. 2a.

15.3. (Mam., B cuna ot 08.03.2021 r.) 3asiBkaTa 3a
OHNarH NPoMsAHa Ha NMMMUTK ce nNpaBu Ypes Ycnyrara,
B npocmna Ha OnpaBOMOLLEHUA ObpxaTesi, KONTo
MMa NpaBo 3a TOBa CbrNacHO NpeaxoaHuUTe To4kKn 15.1
unun 15.2 cneg goctbna My 4o cuctemaTta npes Canta
N naeHTMduunpaHeTo My c BbBexaaHe Ha ,Kog 3a
poctbn”. 3asiBKaTa ce cTapTupa cneg  KOPEeKTHO
BbBEXAAHEe Ha egHOKpaTeH Kod, nonyyeH dpes SMS
NN 4Ypes3 Opyro enekTpoHHO CbobLieHve unnu 4vpes
rnacoBo obaxxgaHe Ha HoMepa Ha MobuneH TenedoH,
nocoyeH B [oroBopa. Cnen toBa OnpaBoMOLLEHUAT
AbpXaTesn nocoyBa KOHKPETHUTE NUMUTU (TMMUT 3a
TpaH3aKumsa n/vnv gHeBeH NUMKUT) 3a n3bpaHa cmeTka
B NpegBaputenHo 3agageHunte oT baHkaTa rpaHuuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpoduna my
B WHTepHeT ©OaHkupaHeTo. Hakpas 3asBkata ce
noTebpxaasa Ype3 CodptyepeH TokbH nnn KET.

15.4. OnpaBOMOLLEHUAT AbpXaTen nma Bb3MOXHOCT
Aa cnegu craTyca Ha 3asiBkata B npodwuna cu B
YcnyraTa.

15.5. lNMpomaHaTa Ha NUMUTM OHMaWH BAM3a B cuna
cnep opgobpenuve ot baHkaTa, 3a KoeTo T8 yBegomsiBa
OnpaBomoLLeHns gbpxarten.

15.6. baHkata nma npaBo ga oTkaxe ogobpeHne Ha
3asBKa 3a OHMavH onpeensHe/npomMsiHa Ha NUMUTU
0e3 na ce moTmBMpa.

\A YCNoBnA N TEXHUYECKW CPEOCTBA,
HEOBXOAMMW 3A NMON3BAHE HA YCITYTATA

1. U3BHH cny4vas, nocoyeH B 4n. XIIl.8 ot HacToswmTe
O6wwu ycnoswus, ycnosue 3a U3nonssaHe Ha Ycnyrata
e TuTynapbT Ha cMeTKa Ja uma efHa unn nosedye
CMeTKM OTKpuTK npn BaHkaTa.

2. (W3m., B cnna ot 12.09.2018 r.) C nognuceBaHeTo Ha
Horosopa, TutynapbT Ha cmeTka/OnpaBOMOLLEHNAT
AbpXxaTten W3pu4HO, HEeOTMEeHUMO U 6e3ycrnoBHO
Aeknapupal/t, 4ye ce/ ca e/ ce 3anosHan/m CcbC
CbOoTBETHUTE npunoxumn O6WM  ycnoBus  Ha
,fOpo6aHk bbvnrapua” Al kbm goroBopuTe 3a 6aHKOBM
cMeTkMn  (Ha  dwmsmyeckn/  opuaudeckn  nuua)
(ny6bnukyBaHu Ha MHTEpPHET cTpaHuuaTa Ha baHkaTta
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www.postbank.bg w/vnn HanuuyHn BBLB PUHAHCOB
LeHTbp Ha baHkaTta), BKIounMTENHO ¢ nHopmaumsaTa,
KOATO cneaBa ga my/um 6bae npegoctaBeHa Mo un.
60 u cn. or 3akoHa 3a nnaTexHuTe ycnyrm u
nnatexuute cuctemmn (,3MNYNCY), npuemal/Tr tm n ce
cbrnacsiea/t pasnopendbute Ha pgoroeopa/ ute 3a
OaHkoBa/ U cmeTka/ M pga ObaoaT npunaraHM B
OoTHoweHuaTa Mexgy CrpaHute BbB Bpb3ka C
OTKPUBAHETO, BOAEHETO U  3aKpMBaAHETO Ha
CwmeTkarta/ute, KaKTo 7] c HapeXxgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO U KOPUIMpPaHETO Ha
nnaTeXxHW onepauum nocpeacTBOM MON3BaAHETO Ha
Ycnyrata, C oTroBopHoctTa Ha CTpaHute 3a
Hepa3speLLleHN UM HETOYHO N3BBbPLLEHN TPaH3aKLUN U
Op. Npunoxmmn pasnopendu, gokonkoto B [loroBopa
He e YrOBOPEHO ApYro.

3. ONpaBOMOLLEHUAT AbpXaTen Moxe Aa nonasa
Ycnyrata 4pe3 cnegHUTe TeXHUYECKM CpeacTBa
(cbobpasHoO pasnUYHUTE KaHanu 3a 4OCTbI, NOCOYEHU
B un. ll.6.):

3.1. MNpn poctbn 4ype3 Canta e Heobxoguma
KomnioTbpHa KOHdourypaums, nossonseaiia
WHCTanmpaHe Ha onepaumoHHa cuctema,
nsnonsBaema 3a uUenTa Ha ycnyraTta, JOCTbMN [0
NHTepHeT 1 nanonssaem 6paysbp;

3.2.1.(N3m., B cuna ot 14.09.2019r.) 3a goctbn ypes
Mo6unHo 6aHKkMpaHe, KakTo W 3a M3MOoM3BaHe Ha
npunoxeHneto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe WAEHTUYHOCTTa Ha
OnpaBomoLleHnst aAbpXXaTen 1 3a NOTBbP)KAaBaHe Ha
cbrnacueTto 3a WU3MNbJIHEHWE HA  ENEKTPOHHMU
AUCTaHLMOHHM NNaTeXHN N HeNMnaTeXHN onepaunun, e
Heob6XoANMO M3MOM3BaEMO 3a HyXaguTe Ha Ycnyrata
MOOWMNHO YCTPOMCTBO C OMepauuoHHa cucTema
Android unn iOS u gocTtbn Ha YCTPOMCTBOTO A0
NHTepHeT;

3.2.2.(N3m., B cuna ot 14.09.2019r.) 3a nsnonseaHe
Ha BUOMETpPMYHM OaHHM 3a BXO4 B MPUIOXEHMETO
MobunHo OGaHKkupaHe, KakTo M 3a OOCTbMBaHe WU
n3nonaeaHe Ha npunoxenneto ,m-Token Postbank® e
Heob6xoanMO MOOUITHO YCTPOWCTBO C OnepauyoHHa
cuctema Android, npuTtexkaalllo CEH30p 3a NPbCTOB
oTneYyaTbK UNN YCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexaBallo CeH30p 3a MPbLCTOB OTNevYaTbk
NN Bb3MOXXHOCT 3a NIULIEBO pa3no3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTta yctaHoBsiBa
MUHMMAITHW TEXHUYECKN N3NCKBAHMS KbM MOCOYEHUTE
no-rope TEexXHUYeckn cpeactsa u nybnukyBa Tasu
NMHOpMaLMa Ha MHTEPHET CTpaHuuaTa cu, NocoveHa
B un.Xlll.2 ot HacToAwmTe OBLM ycnosus.

4. baHkaTa cuM 3anasBa MpaBoTO [Oa MPOMEHS
TeXHMYECKM npouedypata 3a npegoctaBsHe Ha
Ycnyrata 3a uenute Ha nogobpsaBaHe Ha KavyecTBOTO
N CUrypHOCTTa Ha Ycnyrata, KakTo U B U3MbJTHEHUE Ha
3aKOHOBW U3NCKBaHUSA. 3a NPOMEHUTE, KOUTO Hanarat
M3MEHEHVEe B MUHUMANHUTE TEXHUYECKU N3NCKBAHUSA
3a nonsBaHe Ha Ycnyrata, nocodeHun B un. 1V.3 ot
HacToawuTte O6OwWwM ycnosusa, baHkaTa yBegomsiBa

Tutynapa Ha cmetka w/ wnu  OnpaBOMOLLEHUS
AbpxaTten c npegsBapuTeriHO ABYMECEYHO MUCMEHO
npeamssBectne, wusnpateHo Ao OnpaBomoLLeHus
abpxaten u Tutynapa Ha cMeTka no pega Ha yn. XIIl.
3 ot Hactoswmte OOwm ycnosusa. [lpoekT Ha
npeaBMwKaaHUTE NPOMEHN B MHpOpMaumsTa, OTHOCHO
MUHUManNHUTe TEeXHUYECKM N3NCKBaHWNS, ce
npegoctaBa  Ha TutynaApa Ha cMmeTka wu/wnm
OnpaBomoLLeHnsa obpxarten n uypes Ycnyrarta, kaTo ce
nybnukyea B npoduna my/uM B MOCOYEHUS NoO-rope
CpOK.

V. ENEKTPOHHO WMAOEHTUOULUMPAHE 3A
N3MNON3BAHE HA YCIIYTA

1. (U3m., B cuna ot 08.05.2021 r.) 3a ga nonyyu
goctbn Ao Ycnyrata, OnpaBOMOLLEHUAT ObpxaTtern
nognexm Ha nNbpBOHA4yanHa perncrpauus B
cuctemata Ha  baHkata. baHkata  3anouBa
npouenypara no perncrpauus creg noanvcBaHe Ha
Horoeopa mexay CTtpaHuTe 1 NpeaocTaBsa NIMYHO Ha
pernctpupanHma OnpasomolleH avpxaten Koa 3a
aKkTuBauus, crnyxewy 3a NbpBOHAYanHoO Cb3gaBaHe Ha
Kog 3a goctbn. B cnyyan 4e TUTYyNApbLT Ha cMeTKa e
dumsnvecko nuue, KogbT 3a akTuBauus ce npegaea
camMO NNYHO Ha cboTBeTHMs  OnpaBoMoOLLEH
obpxarten. B cnyyan 4e TuTynsapbT Ha cMmeTKa €
topugmyecko nuue KogbT 3a akTMBauus ce npepasa
NUYHO Ha cboTBeTHUS OnpaBOMOLLEH OAbpXaTen unm
Ha YMbIIHOMOLWEHO OT HEro nvue C MbJHOMOLLHO
cbrnacHo nanckBaHuaTa Ha baHkata no touka lll.1. ot
HacToswmuTe O6WM yCcrnoBusi, CbabpXKaLLO M3PUYHO
npasomoLLue 3a nonyyasaHe Ha Ko 3a aktueauus. B
cnyyvam ye TutynapbT Ha CMEeTKa € Iopuanvecko nuue,
Cc npuvemaHe Ha OOwmTe ycnoBusa 1 NoanuceBaHe Ha
[oroBopa (CbOTBETHO Ha aHeKkcw/ [OMbIIHUTENHU
crnopasymeHusi  KbM  Hero)  OnpaBOMOLLEHUAT
abpxaTen aeknapwupa, ye dakTbT Ha
ynbfHOMOLLABaHe OT HEeroBa cTpaHa Ha TpeTo numue
Aa nonyyn Koa 3a aktMBauus Lie o3Ha4vaBa, 4Ye Tou
noema m BCUYKM PUCKOBE OT Hernony4yaeaHeTo Ha Koga
3a aKTMBauMsl MO BUHA Ha MbIHOMOLLHWKA, KaKTO M
pucka OT HeoTOpM3MpaHW onepaunn, U3BbPLUEHN OT
MbIHOMOLLHMKA WUIM TPETO NMLE, KaKTO 1 Npuema, ye
npegasaHeTo Ha Koga 3a aktuBaumst oT baHkata Ha
NMb/IHOMOLLHMKA He npeacTtaeBnsiBa paskpuBaHe Ha
nepcoHanuampaHn cpeacTBa 3a CUrypHOCT, Ha nvue,
pa3nuyHo oT OnNpaBOMOLLEHUS ObpPXKaTEN.

2. (W3m., B cuna ot 08.05.2021 r.) NbpBOHavaneH
BXOJ B cMCTeEMarTa 3a enekTpoHHO BaHkupaHe ¢ orneg
nonaeaHe Ha YcnyraTa ce ocbliecTBsBa npe3 CanTta,
kato 3a uenta, OnpaBOMOWEHNAT AbpXaTen
BbBeXaa npepoctaseHus Kopg 3a aktmBauums, cnepg
koeto baHkata My um3nNpawa nbpBOHAYaNHO
notpebutencko nme Ha e-mail agpeca, nocoveH B
[oroBopa v u3npawa nbpBOHaYanHa napona 4pes
SMS unu 4ypes apyro enekTpoHHo cboblieHue, Ha
MOBUNHUA TenedoHeH HOMep, NocoyeH B [loroeopa.
Mpn OCHLLUECTBABAHETO Ha MbpBOHAYaneH BXon B
cuctemaTta, we 6Obaoe nouckaHa OOMbIHUTENHA
naeHTudmkauma Ypes egHoKpaTeH Koa, u3npaTed
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ype3 SMS mnn ypes Opyro enekTpoHHO cbobLieHne
UNu 4pes aBTOMaTU4HO rriacoBo obaxdaHe Ha
MOOGUNHUA  TenedoHEeH HOMep, MNOCOYEH  OT
OnpaBomolueHns abpxaten B [orosopa. [pu
ycrnelweH mbpBOHayaneH BXOA4, cucTtemaTa M3UCKBa
3aQb/DKMTENHA CMsSIHA Ha MbpBOHaYanHata napona.
OnpaBOMOLLEHUAT AbpXKaTen uma Bb3MOXHOCT Aa
onpegenn notpebutencko mme M napona (3aegHo
HapudaHu no-gony ,Kog 3a goctbn“) no ceon ns3bop,
npyv cnasBaHe Ha M3UCKBaHUATA Ha cucTtemarta 3a
AbIMKMHA M CMOXHOCT Ha naponara.

3. (Wam., B cuna ot 08.05.2021 r.; npeauweH
uyn.V.2.1, nam., B cuna ot 14.09.2019 r.) 3a goctbn u
nona3eaHe Ha Ycnyrata 4pe3 Canta e HeoGxoanmo
OnpaBoMOLLUEHNAT  Obpxaten Aa  U3BbpLUBA
€NEeKTPOHHO MaeHTMdMUMpPaHe NPy BCSAKO BRM3aHe B
cuctemarta, yYpes BbBEXOAHETO Ha NOTpebuTenckoTo
cn nve n napona (Kog 3a gocTtbn), crnej pbyHO
BbBeXaaHe B Opaysbpa Ha €auvH OT WHTEpHeT
agpecute 3a goctbn go Canta. B otgenHum cniydau, B
OOMbIIHEHNE KbM MAEHTMdMKAUUATa N0 NPeaX04HOTO
n3peyveHne, baHkata Moxe oa nsamcka OONbNHUTENHA
noeHTMdurKaumsa 4pe3 edHoKpaTeH Kod, M3npaTeH
ype3 SMS, ypes Opyro enekTpoHHO CbLOBLLEHNE Unn
ype3 aBTOMATU4YHO rNacoBo obaxaaHe Ha MOOMMHUS
TenedgoHeH HOMep, npenocTaBeH oT
OnpaBomolueHnst gbpxarten/ TuTynspa Ha cMeTka Ha
BbaHkaTa, cbrnacHo [orosopa.

4. (N3m., B cuna ot 09.01.2023 r.) OnpaBOMOLLEHUAT
abpxaten e AnbXeH [a MpoMeHs nepuoanyHo
naponarta cu 3a 4ocTbn B npodumna my B ,e-Postbank®
npyv cnasBaHe Ha M3UCKBaHUATA Ha cucTtemarta 3a
AbIMKMHA W CIIOXHOCT, KaTo MO CbObpaxeHus 3a
CUTYPHOCT, Ha onpederneHn uHTepBanu OT Bpeme
MHTepdencHLT Ha YcnyraTa we nsnckea Toea ga obae
HanpaBeHO 3adb/PKUTENHO, 3a QJa Moxe [Ja
OnpaBOMOLLEHUAT abpXaTen Aa OCbLLEeCTBU BXO4 B
Hes.

5. (U3m., B cnna ot 08.05.2021 r.; npeavweH 4n.V.3,
n3m., B cuna ot 14.09.2019r.) MNMpwn 3abpaseHa napona
n/vnn notpebuTencko nme 3a 4OCTbn [0 YcnyraTta,
OnpaBOMOLLEHMAT ObpXaTen MoXe da Mnoslyynm HOB
Koa 3a akTMBauusi BbB BCEKM (PMHAHCOB LIEHTHP Ha
baHkaTa. HoBa napona 3a goctbn Moxe aa O6bae
3asiBeHa M M3Usano oHnamH 4pe3 Cawnrta, Karto
OnpaBomolleHnss ObpxaTen cnegBa ga BbBede
noTpebuTencko ume 1 gaHHu 3a MmobuneH TenedoHeH
HOMEpP W eneKkTPOHEeH ajpec, NpedoCTaBeHW Ha
BaHkaTta cbrnacHo [Joroeopa.

6. (MpeauweH un.V.2.2, nam., B cuna ot 14.09.2019
r.) 3a poctbn M nonseaHe Ha Ycnyrata 4pes
npunoxexHmeto MobunHo 6aHkMpaHe e Heobxooumo
OnpaBomoLleHAT  gbpxaTten ga  M3BbpLuBa
eNeKTPOHHO naeHTUUUMpaHe Npu BCAKO BriM3aHe B
NpUnoXeHWeTo Ypes3 BbBexaaHe Ha Kog 3a goctbn
unu ypes BbeexagaHe Ha Kog 3a MobunHo 6aHkmpaHe
Unu 4pes u3non3saHe Ha BuomeTpuyHM [aHHW, B

cryvan Yye nocriegHUTe ca 3asBeHu rno pega Ha yun. V.7
unn V.8 no-gony.

a) (Mam., B cuna ot 12.09.2018 r.) naeHtndumkaumsa un
Bxog ypes ,Kog 3a goctbn“ ce u3pbpLuBa No HaunHa,
nocoyeH B 4. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) naeHtTMdpukaumsa n
Bxogq 4pe3 ,Kog 3a MobGunHo ©OaHkMpaHe* ce
n3BbpwBa C BbBexgaHe oT OnpaBomoLleHUs
AbpXaTen Ha nepcoHaneH uWaeHTUMUKaLMOHEH
Homep (MWH koa), reHepupaH no pega Ha yn. V.7 no-
aony.

B) (M3m., B cuna ot 08.03.2019 r.) ngeHtndpumkaums un
BXO[ Ype3 pyHKUMoHanHocTTa ,buometpnyHm gaHHmn"
Cce u3BbpLIBa 4Ype3 u3non3eaHe Ha OUOMETPUYHU
AaHHW, perncTpmpaHmn ¢ onepaumoHHaTa cuctemMa Ha
MOOunHoTo ycTponcteo. [lpu akTuBmpaH BXxo4 B
npunoxexHmeTo MobunHo 6aHknpaHe ¢ “bunomeTpuyHmn
AaHHK®, 0OCTLMBbT 4O NPUNOXKEHMETO LE Ce cuMTa 3a
oTopu3MpaH/paspeLleH ot

OnpaBomoLleHns AbpXaten npu K3nonsBaHe Ha
KOATO W pga € OoT OVMOMEeTpUYHUTE  [aHHMW,
perncTpMpaHn B oOnepaumMoHHaTa cuctemMa Ha
MOOWMHOTO YCTPOWCTBO.

7. (MpeguweH 4n.V.2.3, nsm., B cuna ot 14.09.2019
r.) OnpaBOMOLUEHUAT ObpXaTen MoXe Oa 3asiBu
naeHTMdukaunsa n Bxog B npunoxeHneto MobunHo
OaHkupaHe nocpeactBom ,Kog 3a  MobunHo
OaHkupaHe“ cneg — nMbpBOHaYaneH BXOoO M
naeHTudukauusa B npunoxeHmeto ¢ ,Kog 3a gocrun®
unm  4ypes  ,bBromeTpuuHn  gaHHKW®,  N3PUYHO
aKTMBMpaHe Ha onumsaTa 3a goctbn 4pes ,Koag 3a
Mo6unHo ©OaHkmMpaHe® B MeHo ,HacTtponkn“ Ha
NPUNOXEHMETO W TEeHepupaHe Ha CbOTBETHUSA
nepcoHaneH naeHtudgukaumoHeH Homep (NMUNH kop);

8. (MpeguweH un. V.2.4, n3m., B cuna ot 14.09.2019
r.) OnpaBOMOLIEHUAT ObpXaTen MoXe [[a 3asBu
naeHTMduKauusa n Bxog B npunoxeHneto MobunHo
OaHkupaHe nocpencTsoM brvomeTpuyHM gaHHWM cnef
MbpBOHayaneH Bxod W wWaeHTUdUKaums B
npunoxenneto ¢ ,Kog 3a goctbn” mnu ¢ ,Kog 3a
Mo6unHo 6GaHkupaHe®, Wn3pPUYHO aKTMBMpPaHE Ha
onuusaTa 3a AoCTbN Ype3 buomMeTpnyHM gaHHU B MEHIO
,HacTponkn®“ Ha npunoxeHneTo.

9a) (M3m., B cuna ot 08.05.2021 r.; npeguweH
un.V.3.(a), mam.,, B cuna ot 09.12.2019 r.) B
AonbIiHEHNe KbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a
uenuTe Ha €eneKkTpoHHOTO wuaeHTUuduumpaHe npu
nona3eaHe Ha YcnyraTta v 3a U3BbpLUBaHE Ha aKTMBHMU
nnatexHn onepaumm kbm CMeETKM C  TUTYNsAp,
pasnuyeH OT TwuTyndpa Ha CMeTKa, KakTo u 3a
N3BbpPLUBAHE Ha NPEBOAN KbM CMETKN B ApYrn BaHku,
pasnnyHn oT »fOpobaHk Bwnrapusa“ AL,
OnpaBomoLLeHnaT abpxaTten noTBbpXaaBa
CbIflaCMeTO CU 3@ M3NbIHEHME HA KOHKpPEeTHWUTE
onepaumMmM nocpeacTtBOM U3OpPaHO OT Hero U
pernctpupaHo NCC - aktusmpaH CodTyepeH TOKbH
nnun KEIN B koMBrHaumsa ¢ egHoKpaTeH Koa, NonyyeH
ype3 SMS mnu ypes Opyro enekTpoHHo cboblieHne
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Ha MobuneH TenedoOHeH HOMep MnpedoCcTaBeH Ha
BbaHkaTa cbrnacHo [Jorosopa.

96) (OTt™m., B cuna ot 09.12.2019r.)

10. (W3m. B cuna ot 08.05.2021 r.; npeguwieH un.
V.3.(a), nam. B cuna ot 14.09.2019 r.) baHkaTta He
n3gaea M He npuema uMdpoBuU cepTUmMKaTn Kato
CpedcTBO 3a yOOCTOBEpsiBaHE Ha aBTOPCTBO Ha
€MNeKTPOHHM AOKYMEHTU, cuuTtaHo oT 08.05.2021 r. B
cnyyam ye npeau noco4eHarta aaTta
OnpaBomoLLeHNST abpxaten e usbpan v nonsean
Undpos ceptudumkar, msgageH ot baHkaTta, kato
lMepcoHanuaMpaHo  cpeacTtBo  3a CUrYpHOCT,
OnpaBoMOLLEHMAT ObpxaTen MoTBbpXaaBa, 4ve e
3anosHaT C NoTeHUuanH1MTe pUCKoBeE OT U3MNON3BaHETO
Ha ToBa CPeACTBO 3a AOCTbM U naeHTUdUKaLUUSA 1
npuemMa, Kakto M 4e e Mnoslyymn CbrflacmeTto M Ha
Tutynapa Ha cmeTka 3a ToBa. LUmdposuar
cepTucuKaT Crykm camo 3a uAaeHTUduKaums npu
aoctbn 0o Ycnyrata Ha badkaTta upes Cawnta n He
MOXe ga 6bae nonseaH 3a Hukakeu gpyru uenu. KEN
MOXe [da ce nonasea 3a ugeHtudukaums camo npwu
aoctbn oo YcnyraTa vpes Canta.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonsea
NPUNOXEHNETO m-Token Postbank KaTo
lMepcoHanuanpaHo CpeacTBo 3a CUTYPHOCT,
OnpaBoMOLLEHVST AbpXXaTen crieasa Aa nHetanuvpa u
Ja aKkTuBMpa nNpPUNOXEHMETO uYpe3 noaaBaHe Ha
OHNavH 3asiBka npe3 obocobeHa 3a uenTta cekuus Ha
Canra.

12. (A3m. B cuna o1 26.04.2022 r.) OnpaBoOMOLLEHNSAT
abpxaTen nonyyaBa akTUBAUWOHHUTE KOAOBE 3a
npunoxeHneto m-Token Postbank upes SMS wnu
OPYro enekTpoHHO cbobuweHne n 4ype3 e-mail Ha
permctpupaHmte B baHkata cboTBETHO MObGUNeEH
TenecoHeH HoMep W enekTpoHeH agpec (B
nanpareHnsa e-mail € NnocoYeH U NMHK 3a cBansiHe Ha
npunoxeHmeTo). baHkata He HOCM OTFOBOPHOCT Npwu
norpewwHo nogadeHn w/unu HeakTyanuampaHu oT
OnpaBoMollieHUss abpxaTen Homep Ha MobuneH
TenedoH N enekTpoHeH agpec. AKTyanusaums Ha
HOMep Ha MobuneH TenedoH U enekTPoHEeH agpec
Moxe ga 6bae HanpaBeHa B oduc Ha baHkaTta
cbrnacHo Paspgen lll, T. 2a wnn AUCTaHUMOHHO
cbrnacHo Paspgen lll, T. 26.

13. (U3m., B cuna ot 08.05.2021 r.) 3a aa ce ocurypu
AOCTaTbYHO BMCOKO HUBO Ha 3allMTa Ha KaHanuTe, no
KOUTO Cce nonyyaBaT akTMBALMOHHUTE KOOOBE,
OnpaBomoLLeHVAT abpxaTten € ANbXeH Aa B3ema
MEpKU OOCTbMbT A0 €eneKTpoHHaTa My nowa npes
MOOMNHOTO YCTPOWCTBO Aa CcTaBa C noTpebutencko
MMe 1 napona, a gocTenbT 40 SMS cbobuleHusaTa
Unu o Apyrute enekTpoHHU cbobuieHus fa ctasa
cneq BbBeXaaHe Ha CbOTBETHUTE
NOEHTUMMKALUMOHHM  OaHHM 32 OTKMYBaHe Ha
mobunHoto  yctponcteo (MMAH  3a  mMobBunHo
YCTPOWCTBO U bromeTpnyHn aaHHm).

14. (Hosa, B cvna ot 14.09.2019r.) MNpu nsnonssaHe
Ha m-Token Postbank, OnpaBomoLLeHUAT abpxaTen

noTBbpX4aBa CbrnacueTo CU 3a U3MbIIHEHWE Ha
KOHKpEeTHa eneKkTpoHHa AUCTaHUMOHHA nnaTexHa
onepaumsi nocpeacTtsoMm Ycnyrata, no eguvH oT
CnegHNTe HauMHuU:

a) OnpaBomoLleHNAT gbpxaTten nonyyaea Push
HOTMdUKaUMst HA MOBMIHOTO YCTPOMCTBO, Ha KOETO e
WHCTanNMpaHo N akTUBUPAHO NpunoXeHmeTo m-Token
Postbank ¢ nHdopmMaumst 3a KOHKpeTHaTa onepauus,
KosTo criefBa Aa 6bae noTBbpAeHa.

6) OnpaBomoweHnaT abpxarten ckaHupa QR kop,
Bu3yanusmpaH Ha Canta, B CneAcTBME Ha KOeTOo B
npunoxeHneto m-Token Postbank ce Busyanusmpa
NHOpMaLMa OTHOCHO KOHKpeTHaTa onepaumsi, KOsiTo
cnensa ga 0bae NOTBbpAEHa.

OnpaBoMOLLEHUAT ObpXaTen crnedsa Aa OTKYN U
AocTbnun npunoxeHmeto m-Token Postbank, kato ce
naeHTnduumpa no npenBaputTenHo mM3bpaH OT Hero
HauMH — c onpegeneH oT Hero MH 3a m-Token
Postbank nnu ¢ buomeTpuyHmn gaHHM u ga NOTBbPAU
N3PUYHO onepauuara.

15. (Hoea, B cuna ot 14.09.2019r.) MNpunoxeHneTto
m-Token Postbank npefcrasnsiBa nepcoHanmMsanpaHo
CPEACTBO 3a CUMIYpPHOCT MO OTHOLLEHME Ha Ycnyrata u
OnpaBOMOLLEHNAT AbpxaTen e gnbXeH fa
npeanpvemMe BCUYKM pa3yMHM MEpPKU 3a HEeroBoTo
3anasBaHe W MNpedoTBpaTsBaHE Ha HepaspelleH
poctbn. B Tasm Bpb3ka, OnpaBoOMOLLEHUAT gbpKaTen
€ ANbXeH fa npeanpveMa HeobxoaMMnTe Mepku npu
CbXpaHeHne Ha BbuomeTpuyHu AaHHM B MOBUIHOTO
YCTPOWCTBO (npbcTOB oTnevyaTbKk, nmueBo
pasno3HaBaHe) 3a npeaoTBpaTsiBaHe Ha
HepaspeweHoTO MM Mon3BaHe W/UnM U3Non3BaHeTo
UM C Len uamama, B T.4.. Ja M3NON3Ba CamMo JINYHO
MOOMNHOTO YCTPONCTBO M Aa He ro NpeoTcTbNBa 3a
nonsesaHe OT Apyry nuua (B T.4. Adeua, poguTenu,
cbnpyaun), ga nasm MOOMAHOTO YCTPOWCTBO OT
noBpexaaHe, yHuLL0XaBaHe, 3arybBaHe, OTkpaaBaHe,
N3non3BaHeTo My NoO ApPYyr HENpaBOMEPEH Ha4uH, Aa
He perncTtpypa B oOrnepauuoHHata cucTtema Ha
MOOMNHOTO YCTPOMCTBO BMOMETpUYHM [daHHW Ha

Apyrv nuua.

16. (Hoea, B cuna ot 14.09.2019r.) lNpn Bxoa B
Mo6unHoTo OaHKMpaHe W/unM B NPUITOXEHUETO M-
Token Postbank ¢ BuomeTpnyHn gaHHM, 4OCTLMABLT A0
TAX We ce cuuta 3a paspeweH oT OnpaBOMOLLEHNS
AbpXxaTten npu M3non3BaHe Ha KOATO U ga e oT
BruomeTpunyHuTe OaHHM, perucTpmpanm B
onepaumoHHaTa cuctema Ha MobUITHOTO YCTPONCTRO.

17. (Hosa, B cuna ot 14.09.2019r.) NMpu oTknto4BaHe
Ha npunoxeHveto m-Token Postbank c lMAH-kog,
OnpaBomoLleHnaT Abpxaren nva BCUYKM
3a4bMMKEeHNs 3a onasBaHeTo My B TanHa, KakBUTO ca
npeasuaeHun B Tean O6LLmM ycnoBms No OTHOLLEHNE Ha
Koga 3a gocTtbn, B TOBA YMCIO, HO HE CaMO, € AJTbXEH
Aa ro nasv B TaHa kaTo B3eMa BCUYKM Heobxoaumm
MEpPKU CpeLLly y3HaBaHeTo My OT Apyru nuua, Aa He ro
cbobLlaBa Ha HUKOro, [da He Tro 3anucea B
YCTPOMCTBOTO UMW Ha ApYyr HOCUTES, KaKTo 1 ia B3eMe
BCSIKaKkBM ApYyrn Heo6XoAMMM MepKM 3a OnNasBaHeTo Ha
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TaHata Ha [MMH-kopa 3a m-Token Postbank.
[onyckaHeTo Ha y3HaBaHeTo Ha [MNH-koga oT TpeTn
nvua, cbobliaBaHETO WnM  3anMcBaHETO My Ha
KakbBTO M Aa 6uno HocuTen npeacTtaBnsiBaT rpyba
HEOGPEXHOCT OT CcTpaHa Ha OnpaBomMoLWEeHUs
abpxaTen, Kato u3bposiBaHETO He e u3depnaTerHo.
MNH-koabT MOXe Aa 6bae NPOMEHSIH MHOTOKPaTHO OT
OnpaBomoLLeHnst gbpXaTen Ypes3 NpuUnoXeHneTo m-
Token Postbank.

18. (OTtm., B cuna o1 08.05.2021 r.; npeguwleH yn.V.5,
nam. B cuna ot 14.09.2019r.)

19. (U3m., B cvna ot 08.05.2021 r.) C akTnBmpaHe Ha
npunoxexHneto m-Token Postbank ce cuuta, 4e
OnpaBomMoLLeHNAT gbpxaTen wu3bupa CbloTO 3a
cpeacTeBo 3a maeHtudukauma npen badkata u 3a
NnoTBbpXXAaBaHe Ha CbIMacMeTo My 3a U3NbJIHEHME Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNAaTEXHU N HENNATEXHM
onepaumm nocpencTeoM YcnyraTa, KakTo 1 Ypes3 gpyrm
AUrNTanHu KaHanu 3a AoCTbM OT pa3CTosiHMe, B TOBA
YMCMO W MPX M3BBLPLUBAHE HA OHMAWH MallaHust C
©aHkoBW KapTn, nsgageHun ot baHkata. C akTMBupaHe
Ha NPUNOXeHNeTo m-Token Postbank
OnpaBOMOLLEHUAT AbpXKaTen Hapexaa, Npu Hanu4me
Ha pernctpupaH B cuctemarta aktmeeH KEI, cbwmsa ga
6bae pepeructpupaH ot baHkata 3a uenuTte Ha
NnoTBbpPXKAaBaHe Ha ENeKTPOHHW  ANCTaHLMOHHU
nnaTeXxHu onepaumu.

20. (U3m., B cmna ot 08.05.2021 r.; npeauwieH uyn.
V.7, 13M., B cuna ot 26.04.2022 r.) Benuku nssenenus,
N3BBPLLEHN OT MMeTO Ha OnpaBOMOLLEHNSA AbpXKaTenN
No €enekTPoOHeH NbT, MNpeAcTaBnsiBaT BanuMaHO
noanMcaHn MUCMEHN  U3SBNEHUS  (€NEeKTPOHHU
OOKYMEeHTH), KouTo obsbp3BaTt OnpaBomoLLeHus
abpxaten u TuTynsipa Ha CMeTKa, OCBEH ako
NPUNIOXKMMOTO 3aKOHOLATENCTBO W/WUMAWM HacToAWMUTE
O6wum ycnosus He npeaswxaaTt apyro. MNpu gocten Ao
Ycnyrata, OT MOMEHTa Ha [OCTbMBaHe [0
NpUKItoYBaHe Ha notpebutenckarta cecus,
OnpaBOMOLLEHUAT AbpxaTen oTroBapa 3a U e
06Bbp3aH OT BCUYKM U3SIBIIEHUSA, aBTOPBT HA KOUTO ce

naeHTMduumpa B cuctemaTta rnocpeacTsom
M3Non3BaHeTo Ha CbOTBETHUTE ncc Ha
OnpaBomoLeHus abpxaren, OCBeH ako

NPUIOXKMMOTO 3aKOHOLATENCTBO W/MAWN HacToAWMUTE
O6ww ycrnosusa He npeaswkaaTt apyro. MisnonssaHeTo
Mo enekTPOHEH MbT Ha coTyepeH TOKbH (,m-Token
Postbank®), unu KEIN Ha OnpaBomoLueHns abpxaten
MMa OEeNCTBMETO Ha MpaBHO BanuaeH MOAMMUC Ha
OnpaBomoLLeHnsa gbpxarten no cMucbrna Ha un. 13,
an. 4 ot 3akoHa 3a €eneKTPOHHUS [OOKYMEHT U
eneKTPoHHMTE yaocToBeputenHu yenyrm (SEOEYY).

MopapeHuTe pasnopexgaHns Ypes MpPUroXeHNeTo
Mo6unHo 6aHkupaHe npe3 MoBMITHO YCTPOWMCTBO cres,
BXO4 M UOEHTUMUKaLMS B nNpunoxeHneTo ypes ,Koa
3a poctbn“ mnu ,Kog 3a mobunHo GaHkMpaHe® Ha
OnpaBomoLleHusa abpxkaTten unu Ypes ,bruometpmyHmn
AaHHW®, perncTpmpaHun B onepawmoHHaTa cuctema Ha
MOBUITHOTO YCTPOWNCTBO, e Ce CHMTAT 3a paspeLLeHu

otr OnpaBomoLleHMst gbpxaTen W nognucaHn c
npaBHO BanungeH nognuc no cMmcbna Ha un. 13, an.4
ot SELEYY.

21. (Hoea, B cumna ot 14.09.2019r.) bBaHkarta,
OnpaBoMoOLLEHUAT obpXKaTen u TUTYNApbT Ha CMeTKa
ce cblnacsiBaT, 4ye 3a uenute Ha U3MbiHEeHWe Ha
€MNEKTPOHHMN OUCTaHUMOHHM NNATEXHW N HENNAaTEXHU
onepaumn 4pes Ycnyrata, NOTBbpXAaBaHEToO C M-
Token Postbank npencraengea BanuaHa
naeHtTudukauna Ha OnpaBoOMOLLEHMS ObpXaTen u
NOTBbPXKAEHNE U Cblfacue 3a W3NbIIHEHWE Ha
cboTBeTHaTa onepauusa. [lpu HapexgaHe Ha
nnatexHa onepauus, cbrnacuneTo Ha
OnpaBomoLLeHnst abpXxaTten ce oTHacsa 3a pasmepa
Ha KOHKpeTHaTa cyma u nonyyarens no Hed u baHkaTa
e cuynTa 3a HapegeHa u paspelleHa OT Hero u we
M3NblfHABaA BCsSKa ornepauusi NoTBbpaeHa 4pe3 m-
Token Postbank.

22. (Mam. B cuna ot 08.05.2021 r.; npeaueH
un.V.3.(6), nmam. B cuna ot 14.09.2019 r.) He e
Heobxoaumo nogaBaHe Ha 3asBka Ao baHkaTa 3a
nsgaBaHe /pernctpauns Ha CodTyepeH TOKbH, B
cnyyan 4e OnpaBoMOLLUEHUST Obpxarten 3asieu (i)
nonsesaHe Ha Ycnyrata camo C MacvBHW npaBa Mo
cmucbna Ha un.lil.6.1.1 n un.lil.6.2(a) n un.lll.6.2(6)
no-rope, Kakto u (ii) Nnpu n3BbpLIBaAHE Ha MNATEXHU
onepaumn camo Mmexagy CwmeTkm Ha Tutynspa B
BbaHkaTa (BKNOYMTENHO B Crydanm 4Yye ce u3sbpLuBaT
nnawaHua ot CmeTka 3a NoKpuBaHe Ha 3aablihKeHus
Ha TuTynspa Ha cMeTKa MO KpeguTHa KapTta,
nspgageHa ot baHkata M gocTbNbT, OO0 KOATO
TutynapbT Ha cMmeTkaTa W3pPUMYHO € 3asiBun B
Horosopa). B Te3an cnyvyam OnpaBoMOLLEHUAT
abpxarten ce uvaeHTuduumpa €eauvHCTBEHO 4pes
BbBeXaaHe Ha Koga 3a goctbn, npu AocTbn npes
Cawnrta, pecn. BbBexaaHe Ha Koa 3a goctbn, Kog 3a
Mo6unHo 0GaHkupaHe WM 4Ype3 W3Nosf3BaHe Ha
BuomMeTpuyHM gaHHM, npu goctbn npe3 MobunHoTto
GaHknpaHe. B otgenHu cnyyaun, B JONbIHEHME KbM
naeHTMduKaumsaTa no NpeaxogHoTO  U3pedeHue,
baHkata MOXe ga  wu3ancka  OOMbAHWUTENHa
naeHTndukaums 4Ypes enHokpaTeH Ko, M3nparteH
ype3 SMS, upes Apyro enekTpoHHO CLOBLLEHNe unm
ype3 aBTOMATUYHO MacoBo obakaaHe Ha MoOuneH
TenedoHeH Homep npegocTaBeH oT OnpaBOMOLLEHUS
Avpxaten/ Tutynspa Ha cmeTka Ha baHkaTa,
cbrnacHo [orosopa.

VI. OCbLLECTBABAHE HA MIALLAHUATA

1. (U3m., B cuna o1 26.04.2022 r.) OnpaBOMOLLEHUAT
abpXaTten uMma gocten Ao Ycrnyrata BCEKU AeH, 24
yaca Ha pgeHoHowme, a baHkata obGpabotBa u
M3NbIHABA NNaTeXxHUTe HapexaaHus CcbobpasHo
Cpoka u ycrnosusaTa, nocodeHn B O6wmuTe ycrnosus 3a
GaHkoBu cmeTkm u  Tapudpata Ha baHkata,
NPUNOXMMN KbM CbOTBETHUS AOroBop 3a GaHkoBa
CMeTKa, KakTO U Npu crna3BaHe Ha U3NCKBaHWATA Ha
AENCTBALLOTO 3aKOHOAATENCTBO:
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1.1. 24 yaca Ha AOeHOHoLWME — 3a NPeBOAN Mexay
6aHKoBM CMeTKM, OTKpUTU B BbaHkaTta B eAHa u cblua
BanyTa, KakTo 1 3a npeBoaun Mexay 6aHKoBKU CMEeTKM,
OTKpMTU B BaHkaTa B pa3nuyHu BanyTtu (B criyvyan ye
CMeTKuUTe, OT KOUTO Ce Hapexga M No KouTo ce
nonyyasa npeBoAa ca B 6bnrapcku neea nnv espo);

1.2. (U3m., B cuna ot 26.04.2022 r.) B pamkute Ha
paboTHOTO CM Bpeme - 3a npeBoan mexay OaHkoBu
CMeTKKn, OTKpuTM B BaHkata B pasnuyHu Banytu (B
Cry4am 4e KOSITO 1 ia € OT CMETKUTE, OT KOUTO UIn Nno
KOWTO Ce Hapexaa npeBoja, € BbB BanyTa, pasnnyHa
OT 6bNrapcku nee nnu eespo). TUTyNApbT HaA cMeTka/
OnpaBoMOLLEHUAT AbpxaTen MoraT ga nogaeaT
nnaTexHu HapexgaHus u B HepaboTHO 3a baHkaTa
BpeMe, B KOWMTO Cryyan NNnaTeXHOTO HapeXxaaHe MoXe
Aa ObOe OTMEHeHO [0 HayanoTto Ha cneasaluus
paboTeH 3a baHkaTa geH (a B cnyyanm Ha npeBof no
cmeTka B gpyra BanyTa / npesanytupade — go 09:30
Yyaca Ha crefBalumsi paboTeH AeH), kKaTo B cnyyan ye
nnaTexHo HapexaaHe 3a npesoj Mo cMeTka B Apyra
BanyTa (npesanytnpaHe) He 6bae otmeHeHo o 09:30
Yyaca Ha cneaBalums paboTeH AeH TO Ce U3MbIHABA Mo
CbOTBETHUSA BanyTeH Kypc Ha baHkaTa B Ha4anoTo Ha
TO3n paboTeH [fOeH, 3a KoeTo C npuMeMaHeTo Ha
HacToswmnTe O6WwW ycnoBust TUTYNAPBLT HA CMETKA U
OnpaBoMOLLEHUAT gbpKaTen gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hos, B cuna ot 26.04.2022 r.) B cpokoBeTte

nocoyeHn B Tapudata Ha baHkata - 3a
Mexay0aHKOBU NpeBOAWN.
3a uenute Ha Hactosiwmte OO6WM ycnosus

NaTeXHOTO HapeXpaHe ce cyuTa 3a MOonyvYeHo OT
BaHkaTa, korato OnpaBOMOLLEHUAT ObpXaTen ro e
pasnopeaun (gan cbrnacve) 3a U3MNbSIHEHUETO My
cbrnmacHo un. V0.2, no-pony wn pgaHHuTe OT
HapexgaHeTo ca NoCTbMMIM B CYETOBOAHO-
MHdOpMaLUMOHHaTa cuctema Ha baHkaTa.

2. (N3m., B cuna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
abpxarten pasnopexga (gaBa cbrnacue  3a)
N3NbIHEHNE Ha NNaTexHW onepauuy Ypes nogasaHe
(nonbnBaHe, nognucBaHe W M3nNpawiaHe) no
eNeKTPOHEeH NMbT Ha HapexaaHus BbB hopmarta u
peaa, ykasaHu Ha CbOTBEeTHaTa MHTEPHET CTpaHuua
Ha baHkaTa, pecnekTMBHO Ha NpUIOXEHMETO 3a
Mo6unHo GaHkMpaHe M CbIMAacHO W3UCKBAHUATA Ha
AencTBawoTo 6brrapcko 3akoHodaTencrso v Apyru
npunoxummn pasnopendu. C uen ocurypsiBaHe Ha
TOYHOTO W3MbIHEHWE Ha MNMaTEeXHO HapexaaHe,
OnpaBoMoLLEHNAT abpXaTen TpsibBa Aa npegocTaBu
(CbOTB. NOMBLIHN) ACHO, TOYHO U BAPHO MHGOPMaUUS
OTHOCHO nony4yaTtensi, OCHOBaHWe 1 CyMa Ha NpPeBoAa,
KakTo U MHOpMauusd, Xxapaktepuanpaiya eaHO3Ha4yHO
CMeTKaTa Ha nony4vaTensi, BKIHOYMTENHO HENHUS
YHUKaneH wuaeHTudukaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN 1 mexgyHapogeH
GaHkoB umaeHTudukaumoHeH kog — BIC). [Mpu
HETOYHOCT Ha nocoyeHute oOT OnpaBoOMOLLEHUS
abpxaTen yHukanHu uaeHtudpukatopu, baHkata He
HOCW  OTFOBOPHOCT 3a  HEWU3MbIHEHWETO UMK

HETOYHOTO U3MbJSIHEHWE Ha CbOTBETHaTa MnaTexHa
onepaums. baHkaTa wu3NbNHSABaA HapexaaHus 3a
TpaH3akuum camo [0 pasMmepa Ha pasnonaraemata
HanumyHocT no CwmeTkata/ CMeTKMTE U CbrNacHo
npunoxmmmute O6WwM  ycnoBma 3a CbOTBETHAaTa
GaHkoBa cmeTka. OnpaBOMOLLEHUAT AbpXaTen ce
3adbikaBa pedoBHO [a cneu TpaH3akuumte B
cuctemata 3a enekTpoHHo 6aHkupaHe, HapegeHu
ype3 nonsBaHe Ha Ycnyrata, TeXHUs cTaTyc u
ycnewHo oTpassiBaHe U ocdyeToBoAsaBaHe B baHkata.
Mpn OTXBBLPNSAHE Ha NNaTeXHO HapexaaHe, BbBe4eHO
B cuctemMata 3a  eNeKTpOHHO  BaHkupaHe,
OnpaBoMOLLEHMAT AbpXaTen nofyyaBa CUCTEMHO
CcboObLLleHNe C HOMepa Ha OTKasaHWs NPEBOA, C KOeTo
ce cuuTa, Yye baHkaTa e yBegomuna OnpaBomMoLleHns
abpxarten n Tutyndpa Ha cMmeTka, Yye MNaTexHoTo
HapexgaHe HAMa ha obae N3MbIHEHO.
OnpaBoMOLLEHUAT ObpXaTten ce 3agb/kaBa pfa
n3nonsea Ycnyrata B CbOTBETCTBME C OonpeaeneHuTe
B [oroeopa oT Tutynspa Ha cmeTka NMMUTKU 3a
n3nonasaHe Ha YcnyraTa, KakTo " C
onpeaeneHntTe/npomeHeHnTe no pega Ha pasgen |,
T. 11 n 1. 12 gHeBeH NUMUT U/UNN MecevyeH NUMnUT
wunu nuMMTM  3a  TpaH3akuua. B cnyyanm ue
CTOMHOCTTa Ha HapexgaHeTo, nogageHo ot
OnpaBomolleHna AabpxaTten, e no-rongma  oOT
CbOTBETHUSA NMMUT, KaKTO WM KOorato TpaHcakuudarta,
cbrnacHo [Jorosopa e HeobxoamMmo fa e HapegeHa oT
royna ot OnpaBomolwleHn AbpxaTtenu, baHkaTa
OTKasBa U3NbSIHEHNETO Ha TpaHcakuuaTa, 6e3 ToBa
Aa npeacTtaensBa HeuanbiHeHWe no [oroeopa u
HacTosawuTe O6wmM ycnosus. TUTyNsapbT Ha cMmeTka
ce 3aabikasa ga nogavpxa no Cmetkara/ CmeTkmTte
CW OOCTaTbYyHO CpPeAcTBa 3a MOKPMBAHE Ha BCUYKM

3a0b/DKEHNS, Bb3HMKHANW Npyv  MOMn3BaHe Ha
YcnyraTa.

3. TutynapbT Ha cmeTka/  OnpaBoOMOLWEHMAT
Abpxaten He wMorat [a OTMEHAT  NnaTexHo

HapexaaHe, cneg kaTo CblOTO € MOMy4YeHo OT
BaHkaTa, ocBeH B cnydauTe, U3PUYHO NPeaABUOEHUN B
HacToswute OO6wm ycnosua. lNMpn oTkas ga 6bae
N3MbMNHEHO HapeXxaaHe 3a U3NbIIHEHWE Ha NnaTeXHa
onepauus ot baHkaTa, OnpaBoOMOLLEHMAT ObpXaTen
nornyyaBa CbOOLLEHNE, C USKITIOYEHNE HA Cry4yauTe,
KoraTto npeaocTaBsHETO Ha Tasu MHopmaLms He ce
Aornycka CbrnacHO NPUNOXMMoTO 3aKOHOAATENCTBO.

4. 3a wu3nonssaHeTo Ha Ycnyrata TuTynsapbT Ha
cmeTka/OnpaBoMOLLEHUAT AbpXaTten Abiku/at u
3annawa/ T TakCuM U KOMUCMOHMK, CbrnacHo Tapudarta
Ha baHkaTa, HepasgenHa JacTt oT HacToswmTe O6bLwm
ycnosusa. C nognuceaHe Ha [loroBopa (BKMHOYMTENHO
aHekcu/ [OOMBbMAHUTENHW CrNopasyMeHUss KbM Hero)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
noTBbpX4aeaT, 4Ye ca Ce 3ano3HanuM CbC
cbabpxaHueto Ha Tapudata u ce cbrnacsaeat ga
3annawar BCUYKM ObIMKMMKW, cbriacHo Tapudarta,
Takcn u kommucuonn. C nognuceaHe Ha [loroBopa
(BKNOYNTENHO aHeKCK/ 4OMbIHUTENHU CNOPa3yMeHUs
KbM Hero) TuTynapbT Ha cmeTka/OnpaBOMOLLEHUAT
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abpxarten pgasaT M3PUYHOTO CU U HEOTMEHUMO
cbrnacve u onpasBomolwasaT baHkaTa ga cvbupa
cnyxebHo oT HanuyHocTTa no CmeTkaTa, KakTo un oT
HaNMYHOCTTa NO BCUYKU OPYrM TEXHU CMETKU, OTKPUTU
B baHkaTa, BCMYKM CBOM W3MUCKYyeMW B3eMaHus,
Bb3HMKHaANM nNpu  u3non3eaHe Ha YcnyraTta,
BKMIOYUTENHO, HO HE CaMO B3eMaHUSA OT AbIMKUMU BbB
Bpb3ka C [loroBopa TakCM W KOMMUCUOHU. B TO3M
cnyyan baHkaTa cnegBa ga yesegomu Tutynsapa/
OnpaBomolleHnst  AbpXaTten 3a  OCHOBaHMWETO,
Banbopa v pasmepa Ha cbbpaHaTa cyma no pega Ha
yn. XIL7.

5. Mpwu N3BbpLUBaHE Ha TpaHcakumm
OnpaBoMOLLEHMAT OAbpXaTen U3pu4HoO otbensssa B
onpegeneHoTo 3a ToBa Mone Janu HapeaeHarta
TpaHCakuus e NpeaBMaeHa 3a u3nnallaHe Ha TpyaoBu
Bb3HarpaxgeHus, BKI. aBaHCOBW TakuMBa, WU He.
BaHkaTa He HOCKM OTroBOPHOCT 3a MOMyYeHu 4pes
cuctemata “UHTepHeT OaHkupaHe” M aBTOMATUYHO
0b0paboTeHn  enekTpoHHM  OaHKOBM  MIATEXHMU
3asABneHns, npegHasHadeHM 3a uM3nnawaHe Ha
TPYAOBU Bb3HarpaxaeHusi, BKN. aBaHCOBU TakMBa, ako
OnpaBOMOLLEHUAT ObpXKaTen e nNponycHan ga ykaxe
N3PMYHO OCHOBAHMETO 3a TpaHcakumaTa.

6. Mpu npepoctaBsHe M nonseaHe Ha YcnyraTa,
npeBoanTe MEXAY MECTHUM U YyXOecTpaHHu nuua,
KaKTO W npesrpaHuM4yHn NpeBoan, Ce M3BbpLUBAT Npwu
crnaseaHe Ha AencTBaLLoTO BanyTHO
3aKOHOAaTencTBo.

7. MNocpeacTBoM nonsBaHe Ha Ycnyrata He moraTt ga
6bOaT ocCbleCTBABaHW NpPeBOAM OT AENO3UTHU
CMETKN.

8. baHkaTa nma npaBo Aa usnckea nNpeacTaBAHETO Ha
AOMbIIHUTENHN OOKYMEHTM B CbOTBETCTBME C
N3NCKBaHNATa Ha OeNCTBaLOTO 3akoHoaaTencTeo. B
cny4vaure, Korato CbrnacHo OencTeaLloTo
3aKOHOAATENCTBO 3a M3BbPLUBAHETO Ha CbOTBETHATa
onepauus cnegsa fa ce npeactaBaT U/ Uy NONbIAHAT
OOMbITHUTENHN AOKYMEHTU (Hanpumep, HO He caMmo:
AOKYMEHT - OCHOBaHMeE 3a onepauusita, geknapauum,
yaocTtoBepeHns), OnpaBOMOLLEHUAT AbpxaTten ce
3agb/mkaBa ga npegoctaBu/ NOMbIHM CbOTBETHUS
OOKYMEHT B [eHa Ha onepauusita npeau
n3ebpLluBaHeTo N. ONpaBOMOLLEHUAT AbpXaTen uma
Bb3MOXHOCT Aa CbCTaBM/MOMBLIHW M nognuiie B
eNeKTPOHEeH BMA WNKM Oa MpUIoXu CbOTBETHUTE
N3NCKyeMN LOMBAHUTENHM AOKYMEHTM MO HauvvHa,
npeaBuaeH B cucremarta ,MIHTepHeT 6aHkmpaHe® unu
4a rm npegctaem B opuc Ha baHkaTa.

9. Cnep nocTtbneaHe B cucTtemarta Ha BaHkata Ha
NPeBOAHO HapexaaHe nog dopmarta Ha enekTPOHHO
GaHKOBO NMaTeXHO 3asiBNeHUe, TO Ce CYUTa NOSyYEHO
1 BaHkaTa ro usnbrHsaBa, OCBEH KoraTo:

9.1. lMnaTeXHOTO HapexdaHe He e BbBEOEHO B
CbOTBETCTBME CbC CTaHOapTUTe Ha cucTtemuTe 3a
obcnyxsaHe Ha MexaybaHKoBM NPeBOAM Ha MapUYHU
cymu;

9.2. Hama poctatbyHO cpegctBa no CwmeTtkarta/
CwmeTkuTe;

9.3. (M3m., B cuna ot 12.09.2018r.) Mo cvoTBETHATA
CwmeTKa MMa HanoXeH 3anop, B pe3ynTaT OT KOETO He
ca Hanwvue goctatbyHO cBOGOAHM Napu4HM CpeacTBa
no CmeTkaTa 3a W3BbpLIBAHE Ha nNnaTtexHara
onepauus 1 3annawaHe Ha ObmkuMmuTe Ha baHkaTa
TaKCU N KOMUCUOHM BbB BPb3Ka C U3MBIIHEHUETO MY;

9.4. Iluncea nogageHa oT OnpaBomoLleHus
abpxarten geknapauusi unu He ca npeaocTtaBeHn
Apyrn HeobxoAnMmM OOKYMEHTU, N3UCKYEMMU CbINIacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

10. TuTynapbT Ha cMeTKa JaBa CBOeTO 0e3yCroBHO
cbfmacve ¥ ynbnHoMowaea baHkata  npu
npepoctaBsHe Ha Ycnyrata baHkaTta ga BbBexaa
€NeKTPOHHM CbOOLLEHMA 3a CbOTBETHUTE NNATEXHU
HapexaaHusa B NnaTtexHuTe cuctemu 3a obcnyxsaHe
Ha mexaybaHKkoBM MPeBOAN Ha NapUYHU CyMW, OT
MMETO M 3a cMmeTKa Ha TuTynapa Ha cmeTkaTa, B
CbOTBETCTBUE C AaHHUTE, KouTo baHkaTa nonyyasa ot
OnpaBomoLleHnsa gbpxaten no enekTpoHeH MbT npu
nonasaHe Ha Ycnyrara.

11. Bcuukm onepauun, M3BbPLUEHM NPY NON3BaHe Ha
Ycnyrata, ce peructpupaT oT baHkaTa aBTomMaTtnU4HO
B XPOHOJIOTMYEH pef Ypes3 onpedeneHun npoueaypu u
TEXHUYECKM CpeacTBa, KOMTO MO3BONSIBAT CUrYpHO
CbXpaHABaHe W TOYHO Bb3NPOM3BEXOAAHE Ha
NHOpMaLMATa U U3KMOYBAT BCSKA Bb3MOXHOCT 3a
HEMHOTO MocnenBallo U3MeHeHne. 3anMceBaHvaTa Ha
BCMYKM OMepaumMm ca CYETOBOAHM [OOKYMEHTU Mo
CMMCbIa Ha 3aKkoHa 3a CYETOBOACTBOTO M Ce cMmsaTaT
3a BEPHU [0 AOKa3BaHe Ha NPOTUBHOTO.

12. U3sm., B cuna ot 12.09.2018 r.) Cnepg
N3NbIHABaHe Ha onepaums/ TpaHcakums (CBbp3aHa
CbC 3aablipkaBaHe wnn 3aBepsiBaHe Ha CwmeTka)
baHkaTta npepocTtaes Bb3MOXXHOCT Ha
OnpaBomolleHna avpxaten v Ha Twutyndpa Ha
cMmeTkaTa MocpeacTBOM Mon3BaHe Ha Ycnyrata ga
nonyyw/at nHopmauma 3a cboTBeTHaTa onepauus/
TpaH3aKums (CbC CbabpXKaHue cbrnacHo yn. 65, an. 1
n 66, an. 1 Ha 3IMYIC, AOKOMKOTO € NPUNoXuma).

13. (U3m., B cuna ot 08.05.2021 r.) C orneg Ha
npegoTBpaTsiBaHe Ha 3noynotpebu, kouto 6Guxa
MOrnu fa gosegart 4o Bpeaum 3a Tutynsipa Ha cMeTka
n OnpaBoMOLlEHUA ObpXaTen, B Cryyanm 4e 3a
BbaHkaTa Bb3HUKHE CbMHEHMWE, Y€ U3BbPLUBAHETO Ha
onpegeneHa onepauns/TpaH3akumsa e HapeaeHo Ypes
HeoTOopu3npaH 4OCTbN Ao YcnyraTta, T MMa npaso ga
novcka ot OnpasomoLleHns abpxaten ymnto NCC ca
ounu N3non3BaHn 3a HapeXxaaHeTo Ha
onepauusTa/TpaH3akuuara w/mnm ot TuTynapa Ha
CMeTka  OOMbIIHUTESNHO NOTBbPXAaBaHe Ha
HapeaeHaTa onepauus/TpaH3akuna Ypes3 eqHoKpaTeH
KO4, KOWTO Cce wu3npawa aBTOMaTU4HO npwu
HapexaaHeTo Ha onepauuaTa/TpaH3akumaTa ¢ SMS
NN ¢ Opyro enekTPoOHHO CbOobLLIEHMEe Ha MNOCOYEH OT
OnpaBomolleHus avpxaten/ Tutynsapa Ha cMmeTka 1
perncTpupaH B baHkata Homep Ha MobureH TenedoH
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nnu no Apyr, yTBbpaeH ot baHkata HauvH, BKI. Ypes
ocbllecTBsIBaHe Ha  TenedoHeH pasroBop,
CboOLLieHNe MO eNnekTpoHHa Mnowia WnuM Ypes3 Apyr
AVCTaHLMOHEH cnocob 3a KOMYHUKaLWS.

14. (U3m., B cuna ot 08.05.2021 r.) B gonbrnHeHue Ha
NMOCOYEHOTO B NpeaxofHaTa TOYKa, ako ca Hanuue
Apyrn criyyaun, B KOUTO MO npeueHka Ha baHkaTa e
Hanuue mM3mMama unuM 3annaxa 3a CurypHoctTa 3a
uanonssaHe Ha Ycnyrata unu npuv CbMHEHVE 3a
Hannume Ha nocoyeHuTe obcToaTencTea, baHkaTa
CBOEBPEMEHHO yBegomsBa OnpaBomoLLeHus
Agbpxaten 3a ToBa M ako  HapefgeHaTta
onepauus/TpaH3akuus BCe OLWe He € WU3NbIHEHa,
baHkata He @A wu3NbNHABA. YBeOOMIIEHMETO ce
uanpawa 4pes Ycnyrata 4pes SMS wunu gpyro
eNeKTPOHHO  CbOoObLLEeHNne Ha MocoYyeH  OT
OnpaBomolueHnss gbpxkaten/ TuTynsipa Ha cMmeTka
HOMep Ha MobuneH TenedgoH w/unu no Apyr,
yTBbpaeH oOT baHkata HauuH, BKI.  4pes
oCblLieCcTBABaHE Ha TenegoHeH pasrosop,
cbobLleHe MO eneKkTpoHHa nowia unuM 4Ypes apyr
ANCTaHUMOHeH cnocob 3a koMyHukauus. CTpaHute
nonarat HeobxoaMMmuTe ycunua ga nogabpXat U
n3nonseBaT MOCOYEeHUTEe CcpeacTBa M KaHanu 3a
yBeOMsiIBAHE MO HayuH, KOWTO OTroBaps Ha
CbBPEMEHHUTE  CTaHgapTU  3a  TeXHOMNornyHa
CUFYpHOCT, He no3BongeaT cbwute aAa 6baar
N3MNoN3BaHNM OT HEeOoTOopU3upaHu TpeTn nuua wu
3awmTaBaT TaxHaTa UsanocT.

BaHkaTa yBegomsiBa OnpaBoOMOLLEHUS AbpXaTen u
TuTynsipa Ha cMeTKa No NOAXOAsILL HAYMH B CriyYaute
Ha Bb3HMKBaHE Ha 3HA4YMM OMnepaLNoOHEH UM CBbpP3aH
CbC CUrypHOCTTa MHUMAEHT, Kacaell Ycnyrarta, KOuTo
3acdara unm Moxe fia 3acerHe YHaHCOBUTE UHTEPECH
Ha OnpaBomolleHNs gbpxaten u Tutynsapa Ha
CMETKa, KaKTO 1 33 BCUYKN MEPKU, KOUTO npeanpuema,
3a [a orpaHuyn HeGnaronpuaTHUTE nocneauvuu ot
MHUMOEHTA.

15. (W3m., B cuna ot 12.09.2018 r.) B cnyvaure,
NMOCOYEHN B MPEeAXodHUTE ABEe TOYKM OT HACTOALLMSA
pa3sgen Ha O6WuTe yCrnoBusl, CPOKbT 3a U3MbITHEHUE
Ha HapefeHaTa onepauus/ TpaH3akuus OT CTpaHa Ha
BaHkata 3anoyBa pga Teye OT MOMEHTa Ha
noTBbpXA4aBaHe Ha onepauuaTa/TpaH3akumaTa oT
OnpaBomoLueHns abpxaten u/vnm ot Tutynapa Ha
CMeTKa, He3aBuMCMMO OT TOBa, 4Ye MOXe pJda e
YyroBOpeHoO Hewo pasnuyHo B O6wmTte ycnosus 3a
GaHKOBM CMETKM, MNPUNOXKUMU KbM CbOTBETHUS
AoroBop 3a 6aHkoBa cMmeTKa.

16. (Hos, B cuvna ot 26.04.2022 r.) baHkata uma
npaBo [[a OTKaxe W3NbMHEHWEe Ha onepauus 3a
TerneHe Ha cymu B Opon Ha kaca Hag onpegeneH
pasmep, B cryyain 4ye npu nofaBaHe Ha 3asdBKaTa He
ca craseHu ycrnoBusiTa 3a ToBa noco4veHun B Tapudata
Ha baHkarta.

VIl.  3AOBIDKEHMA  HA  TUTYIIAPA  HA
CMETKA/ONPABOMOLLEHNA OBbPXATEN MNPU
MNON3BAHE HA YCITYTATA

1. (Wam., B cuna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/ OnNpaBOMOLLEHNAT ObpXXaTen ca 3agbIHKeHU
Aa usnons3eat Ycnyrata camMO M €OUHCTBEHO B
CbOTBETCTBME C ycnoBuaAta Ha  [loroBopa,
HacToawmnTe O6OWM ycnoBusa M pasnopenodoute Ha
AENCTBALLOTO Gbnrapcko 3aKOHOAAaTesCcTBO,
BKITIOYMTENHO, HO He camMO 3aKOH 3a nnaTtexHuTte
ycnyrn u nnatexxHute cuctemu, Hapep6a Ne 3 Ha BHB
oT 18 anmpun 2018 r. 3a ycnoBusTa M pega 3a
OTKpMBaHE Ha MNaTeXHW CMETKWU, 3a U3MbJIHEHME Ha
nnaTexHu onepaumm 1 3a U3Non3BaHe Ha MraTeXHu
WHCTpymMeHTn (,Hapepba 3“), 3akoH 3a mepkuTe
cpeLly usnmpaHeTo Ha napu un ap. OnpaBoMOoOLLEHNAT
abvpxarten n TutynapbT Ha CMEeTKa HAMaT npaso Aa
nsnonaear Ycnyrata 3a uenu, 3abpaHeHn oT 3aKoHuTe
Ha Penybnuka bbnrapus; baHkata He cnegn 3a
3aKOHOCHLOOpPaA3HOCTTa Ha COEenkute, OCBEH ako C
HOpMaTMBEH aKkT He e MNpeaBuaeHo  gpyro.
OnpaBomMoLLEeHUAT gbpxKaten n TUTynapbT Ha CMeTKa
HOCAT OTFOBOPHOCT 3a BCUYKM HENpaBOMEPHMU
onepaumn, U3BBLPLLUEHN NOCPEACTBOM MNON3BaHE Ha
Ycnyrata, npuM  ycrnoBusiTa Ha  AencTBalloTo
3aKOHOAATENCTBO.

2. (M3m., B cnna ot 14.09.2019 r.) TutynsapbT Ha
cmetka uwunun  OnpaBOMOLLEHUAT AbpxaTen ca
3agbnxkeHn ga yBegomsaABaT  bankata  wnm
YMbSIHOMOLWEHO OT Hes nuue Npu HacTbhBaHe Ha
KoeTo u aa e ot obcroaTencreara, NOCOYEHU B uIl.
VIII.2 no-gony.

3. (M3m., B cuna ot 26.04.2022 r.) TuTynapsbT Ha
cmeTka/ OnNpaBOMOLLEHNAT ObpXKaTen ca 3agbIKeHU
cneg nonyyaBaHe Ha goctbn Ao Ycnyrata fga
npeanpuvemMaTr BCUYKM  pa3yMHM OENcTBua  3a
3anasBaHe Ha [1CC (Koga 3a poctbn, Kopga 3a
Mo6unHo 6aHkupaHne, NMNH-a 3a goctbn Ao m-Token
Postbank), BkmtounTenHo pga 3anomHAT Koga 3a
poctbn, Koga 3a MobunHo 6aHknpane u MNAH-a cn 3a
poctbn o m-Token Postbank n pa He 3anucBaTt 1 aa
He CbXxpaHaBaT MHOopPMAaLUS 3a TE3U XapakTEPUCTUKN
BbPXY KakbBTO 1 Aa 6uno Hocuten. HemanbnHeHne Ha
3a4b/MKEHNETO MO HACTOSILLMSA YfeH OT cTpaHa Ha
Tutynsapa Ha cmeTka/ OnpaBoMOLLEHMS] ObpXaTen LWwe
npegcrtaensiea rpyba HEGPEXHOCT OT TAXHa CTpaHa
BbB Bpb3Ka C M3MNoN3BaHeTo Ha Ycnyrara.

4. W3am.,, B cuna ot 12.09.2018 r.) [lpu
npegoctaBsHeTo Ha Ycnyrata baHkata ocurypsiea Ha
pasnonoxeHne Ha TuTynapa Ha CMeTKa MU
OnpaBomoLleHnss abpxaten B 3aBUCMMOCT  OT
npaBata MM B €eneKkTpoOHeH BuAa WHdopmauus 3a
cangoto u  pasnonaraemoctta no Cwmetkarta/
CwmeTkute w/ nnu 3a asmxeHua no CmeTkaTa (BK.
onepaumu/TpaHcakuMm B XPOHOMOrMYeH pepn), Kato
NHopMaLmMaTa € CbC CbAbPKaHUe CbrnacHo Yn. 65,
an. 1 n 66, an. 1 Ha 3IMYTIC, 4OKONKOTO € NpUNoXuma.
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXaTten
ca 3afbJIKEeHM Aa ce 3ano3HaBart ¢ MHpopmMauusita no
NPeaxodHOTO  M3pedeHne (BKN. HanuyHocTUTe W
N3BBbPLLUEHUTE NnaTexHu onepauumn no CmeTtkata/ute
ypes Ycnyrata) Han-manko BEAHbX MECEYHO, KaTo
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HensnNbNHEHVE Ha 3a4b/HKEHMEeTO MO HacToAWwMSA
yneH oOT cTpaHa Ha Twutyndpa Ha cmeTka /
OnpaBomoLLeHnsa abpxkaTen e npeacraenssa rpyba
HeOPEXHOCT OT THAXHa CTpaHa BbB Bpb3ka C
n3nonssaHeTo Ha YcnyraTa.

5. Ako TutynapbT Ha cmeTka n OnpaBoOMOLLEHUAT
abpXarten He W3NbAHAT 3aab/HKEHWEeTO Cu  no
npeaxogHuns yneH unu baHkata He NoOMy4n NMUCMEHO
Bb3paxeHne oOT TuTyngpa Ha CMeTka wnu
OnpaBomolleHnss abpxaten (M0 OTHOLWEHWe Ha
HapegeHWTe OT Hero TpaHsakumm) go 60 gHu oT
Jatata Ha u3NbfIHEHWE Ha CbOTBETHaTa nnaTexHa
onepauus ce cyuta, 4Ye TUTYynApbT Ha CMeTka U
OnpaBoMOLLEHNAT ObpXaTen ca ce 3anos3Hanm u
0006punn MHopmaumsaTa No NPeaxoaHUs YreH u
M3BBbPLUEHUTE MMATEeXHW ycryrm W onepauuu,
nocoyeHn B Hes. YBegomaBaHeTO Ha baHkaTta cnep
TO3N CPOK Ce cyuTa 3a HeocHoBaTernHo 3abaBsHe OT
cTpaHa Ha Tutyngpa Ha cmeTka W/ wnu
OnpaBomolLeHns abpxarten.

6. TUTyNsSpbT Ha cMeTka e O/TbXeH Aa ocurypsisa
pasnonaraema HanuyHocT no CwmeTkarTa,
BKJIIOMUTENHO 3a 3annaliaHe Ha BCUYkM Heobxoaumm
TaKCU 1 KOMUCMOHM Nno [orosopa.

7. OnpaBOMOLLEHUAT abpxaTen e Heobxoaumo npu
HanyckaHe Ha Ycnyrata ga wsnmsa c ,M3xon* Ha
NPUNOXEHNEeTO, B MPOTMBEH Clyyai Npu MOBTOPHO
BMM3aHe € Bb3MOXHO AOCTbNbT My A0 Ycnyrata B
pamkute Ha 15 MyH. Aa 6bae orpaHuyeH.

8. TutynapbT Ha cmeTka n/ mnn OnpaBoOMOLLEHMAT
abpxaten ca  ANMbXHA ~ CBOEBPEMEHHO  Aa
npeaocTaBaAT uanckaHute ot baHkata [OKYyMEHTU u
MHpoOpMauMss BbB Bpb3ka C U3MbIHEHME Ha
3agbikeHnsta Ha baHkata cbrmacHo 3akoHa 3a
MEePKMTE CpeLLy N3NMPaHETO Ha Napu U HOPMaTUBHUTE
aKTOBE MO HEroBOTO NpwunaraHe.

VII. CU'YPHOCT

1. (U3m., B cuna ot 14.09.2019 r.) OnpaBOMOLLEHUAT
abpxarten, CbOTBETHO TWUTynsapbT Ha CMmeTka, e
ONbXeH ga na3m B TariHa cBos Ko 3a goctown, Kop 3a
Mo6unHo 6aHknpaHe, MNMNH 3a goctbn o m-Token
Postbank, kakTo 1 ga nasu oT HepaspeLueHa ynotpeba
OT TPEeTM nmua MOBMITHO YCTPOMCTBO C UHCTaNMpaHo
npunoxeHve 3a MobunHo 6aHkunpaHe (m-Postbank),
MOBUITHO YCTPONCTBO C UHCTANUPAHO NPUMoXeHue m-
Token Postbank, TCC, kakto un BcuYku Jgpyru
CpeacTBa 3a EnekTPOHHOTO My wuaeHTuduumMpaHe
npen baHkaTa.

2. (Uam., B cuna ot 14.09.2019 r.) OnpaBOMOLLEHUAT
Abpxartern, CbOTBETHO TUTynApbT Ha CMeTKa, e
AnbxeH He3abaBHO pfa ysegomu baHkata wnu
YMbNHOMOLLEHO OT Hed nuue Ha HoMep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT 4yxbuHa) unu
BbB BCEKM HEVMH (PMHAHCOB LIEHTBP, B Cy4an Ha:

2.1. nsrybeaHe, kpaxxba UM He3akoHHO NPUCBOsIBaHE
Ha Hskoe oT MNCC wnn Ha MOBUNHO YCTPOMCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token

Postbank nnn npunoxexHneto 3a MobunHo 6aHkupaHe
(m-Postbank);

2.2. y3HaBaHe WNU Bb3HUKBAHE Ha CbMHEHWE Wnu
npegnonioXxeHue 3a HepaspelleHa ynotpeba Ha HsKoe
ot NCC wvnn Ha MOBWMIHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
npunoxexHmeto 3a MobunHo ©OaHkupaHe (m-
Postbank), BkntountenHo, HoO He camo- Ye KoabT 3a
poctbn, KogbT 3a MobGunHo 6aHkmpaHe, MNMH 3a
AocTbn OO0 npunoxeHneTo m-Token Postbank wnn
apyro NCC ca ctaHanuM M3BeCTHM Ha TpeTu nuua,
pasnuyHn oT OnNpaBOMOLLEHUS ObpXKaTeN;

2.3. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWE WIK
npeanornoxeHne 3a Apyr HepaspelleH AOoCTbM [0
Ycnyrarta, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no ApYr HENPaBOMEPEH HAYWH;

2.4. y3HaBaHe Win Bb3HUKBaAHE Ha CbMHEHUe Wunun
npeanosiokeHne 3a HepaspeweHa WM HETOYHO
M3BBbPLLUEHa niiaTexHa onepauund 4pes YCnyraTa.

Cnen nonyyaBaHe Ha yBegomreHueTto, bBaHkaTa
npeanpuemMa HeobxoaMMUTe OencTBus 3a GrnokmpaHe
Ha goctbna o Ycnyrata, a B cliyvyaute, B KOUTO e
NPUNOXUMO - AeakTuBupa N CopTyepHUS TOKBLH.

3. (W3am., B cuna ot 14.09.2019 r.) baHkata He
OTroBaps 3a  €eBeHTyanHute  HebnaronpuaTHU
nocneauun, HacTbNUNM B pe3ynTaTt Ha y3HaBaHETO OT
TpeTn nuua Ha NCC Ha OnpaBoOMOLLEHNSA ObpXaTen,
HacTbNUNM npegu noryvyaBaHe Ha yBEAOMIEHUETO,
OCBEH aKo TakaBa OTIOBOPHOCT HE € W3PUYHO
npegsugeHa B O0wmMTe ycrnoeusi 3a GaHKOBM CMETKM
n/ Unn B NPUINOXMMOTO GbNrapcko 3aKoHOOAaTENCTBO.

4. (N3m., B cuna ot 14.09.2019r.) baHkaTta nma npaso
Aa Onokvpa poctbna Ha Bcekn OnpaBoOMOLLEH
abpxaten/ Tutynapa Ha cmeTka o Ycnyrata, a B
cnyyavTte, B KOUTO € MPUIIOXMMO - AeakTuBmpa u
CopTyepHuss TOKbH, MO OOEKTMBHU  MPUYUHM,
CBbp3aHu CbC:

e CurypHocTTa Ha YcnyraTa n/unu Ha MNCC;

e CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata w/vnu Ha NCC;

e CbMHeHve 3a ynoTtpeba Ha Ycnyrata n/vinu Ha
MCC c¢ uen wu3amama (CbMHEHME MOXe [Ja
Bb3HWKHE BKIHOYUTENHO, HO He camo, npu
nonyyeHo B baHkata wuckaHe 3a BpblaHe/
yBe4OMSIEHME 3a HapedeH C n3aMama npesog OT
unm B nonsa Ha OnpasomolieH abpxaten/
Tutynsap).

5. (M3am., B cuna ot 14.09.2019r.) B cnyyan Ha
AeakTuBmpaHe Ha CodTyepHus TOKBH,
OnpaBoMOLLEHVAT AbpXaTen MOXe Aa akTMBMpa HOB
TOKbH No peda Ha yn. V.11 m cn.

6. baHkaTa BpeMeHHO npeycTaHoBsBa AoCTbha [0
Ycnyrata npu HacTbnBaHe Ha €4HO OT crnegHuTe
obcToaTencTea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLieHne
no CmeTkaTa WM NO HSAKOS/ BCUYKM CMETKU Ha
TuTtynapa Ha cMeTkaTa B baHkaTa, KaTo B TO3u cnyyamn
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AOCTbMBT A0 Ycnyrata ce npeycTaHoBsiBa CaMo
OTHOCHO W3BbpLUBaHe Ha NPeBOAW U ApYrK ornepauum
no cbotBeTHata/mte CmeTka/n, 3a KoATO/MTO €
Mony4YeHo 3anopHOTO CboOLeHNe N OO pa3mepa Ha
HanoXeHus 3anop;

6.2. HapywaBaHe Ha U3nCKBaHUATA Ha gencTBawmTe
HopMaTMBHUK akToBe, [loroBopa wW/vnn HacTosiwuTe
OO6wum ycnoBusa vnn 3actpallaBaHe Ha CUrypHOCTTa
Ha cuctemaTta oT OnpaBomoLeHns
abpxaten/Tutynsipa Ha cMeTKa;

6.3.lo0 wnckaHe Ha TuTynaps Ha CMeTKa Wunu
OnpaBoMoLLEeHNA AbpxaTesi, Korato MCKaHeTo 3a
GnokupaHe Ha pJoctbna e u4pe3 obaxgaHe no
TenedoHa;

6.4. [Mpn nocTbnBaHe Ha nNUcMeHa monba oT cTpaHa
Ha TuTynapa Ha cmeTka wunu OnpaBoMOLLEHUA
abpxaTten.

7. B cnyvyante no un. VIl. 4 — VIIl. 6 baHkaTa
yBegomsiBa  OnpaBomolleHuss — OgbpxaTten  3a
OGnokMpaHeTo W NPUYMHUTE 3a ToBa NpPU MbpBa
Bb3MOXHOCT (npeamn 61oKMpaHeTo 1 HenocpeacTBEHO
crnepn ToOBa), BKAOYUTENHO M NO TenedoH, OCBEH ako
JaBaHeTO Ha TakaBa WH(opmaLus He e NO3BOSEHO
nopaan cbobpaXKeHust 3a CUrypHOCT UK onpeaeneHn
HOPMAaTMBHWN N3NCKBAHWS.

8. BbaHkaTa Bb3cTaHOBsIBa 4OCTbMNA A0 Ycnyrata npu
oTnagaHe Ha OCHOBaHMATA 3a NpeyCcTaHOBSIBAHETO.
Ako 6nokupaHeTo e 61Mno M3BBLPLLEHO HA OCHOBaHME
yn. VIIL. 5 nun. VIII. 6.3 n 6.4 baHkaTa Bb3CTaHOBSIBa
AocTbna go Ycnyrata npy oTnagaHe Ha OCHOBaHUATa
3a 6rnokupaHe 1 cnea NnogageHo CbBMECTHO MUCMEHO
nckaHe 3a ToBa OT TuTynspa Ha CMeTka W BbB
dmHaHCOB LEeHTbP Ha baHkaTa.

9. baHkaTa OKOH4YaTeNHO NpeycTaHoBSABa AOCTbNA 0
Ycnyrata npu npegoctaBsHe Ha WHdopmauus u
JokasaTtencrtea 3a CMbpT Ha OnpaBomoLLeHus
abpxaTten.

IX.  OCINOPBAHE HA
BB3PAXEHUA

1. (Wam., B cnna ot 12.09.2018r.) baHkaTa kopurmpa
HepaspelleHa MM HEeTOYHO M3BbpLUEHa nnaTeXxHa
onepauusi ot CmeTka, caMo ako TutynsipbT Ha CMeTKa
n/unn ONpaBOMOLLEHUAT ObpXaTen ca yBegoOMUNu
nucmeHo baHkata 6e3 HeocHoBaTenHO 3abaBsiHe No
cmmucbna u B cpoka Ha yn.VIL.5 ot HacToswmTe O6LWM
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta
WNN HETOYHO M3NbJIHEHATa nNnaTexHa onepauus.
BanHkata ce 3agbmkaBa [ga cbaenctBsa  3a
paspeluaBaHe Ha CryyYyamTe Ha OCnopeHn TpaHcakumu/
onepauMm UK ce npou3Hacsas MO CbOTBETHUTE
Bb3paeHusi No peaa U B CPOKOBETE, NpeaBUAEHN B
NPUINOXMUMOTO 3aKOHOOATENCTBO, OTHOCUMUTE
BbTPELLUHM NpaBuna u npouenypu Ha baHkaTa, kakTo
U npeoBuaeHn no-gony B HacTosiwata cekuus oT
O6wumTe ycnosus.

2. (K3m., B cuna ot 14.09.2019r.) B cnyyanTe, korato
TutynapbT Ha cmeTka w/unu OnpaBOMOLLEHUAT

MIAWAHUATA WU

abpxkaTten yeegomsBa/T baHkaTa 3a Hanuume Ha
HepaspelleHa nnaTexHa onepauusi, OCbLLEeCTBEHaA
ype3 mamama OT TpeTo nuue wnu B pesyntar oT
OTKpagHaTu WM He3akoHHO npuceoeHu MNCC wu/unn,
MOOWMHO YCTPOMCTBO C MHCTanNMpaHo NpuioXeHne m-
Token Postbank w/unn npunoxenHne m-Postbank,
OnpaBoMOLLEHUAT gbpXKaTes, CbOTBETHO TUTYNAPBLT
Ha CMeTKa, crnefBa da YBEAOMW KOMMETEHTHUTE
opraHum Ha Penybnuka Bbnarapys u ga npegocrasu
pokasaTtenctea Ha baHkaTa 3a ToBa. C npnemaHeTo
Ha Hactosawmte OOWwM ycnoBusi, TUTyNAPBLT Ha
cMeTKa, CcboTBeTHO OnpaBOMOLLEHUAT ObpxaTen,
NnoTBbPXAaBa Ye € HasACHO, Ye ako He npeaocTaBu
TakuBa gokasaTterncrtBa, baHkaTta moxe ga cyete TO3un
baKT, BKIIOYUTENHO ako ca Hanvue W apyru
obcToATeENncTBa B Ta3M HaAcoka, Kato WMHAMKaUMSA 3a
HanU4yneTo Ha OCHOBATENHO CbMHEHMEe 3a uamama u
Aa yBegoMM KOMMETEHTHUTE opraHu B Penybnuka
bvnrapus n pga oTKaxe Bb3CTaHOBSABAaHE Ha
CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepaums
no pena Ha un. 79, an. 1, uap. 1 ot 3ryricC.

3. (Hoea, B cuna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMMCMEHOTO yBeAOMIeHME Mo T.1 No-rope, Nony4YeHo B
cpoka no un.VILL5 ot HacTtoawmTte O6GWM ycnoswus,
baHkata uWHMUMMpPA CbIMAcHO CBOsiTa BbTPELUHA
npouenypa OENCTBUS 3a paspellaBaHe Ha crnyyauTe
Ha OCMOpPEeHM nnaTexHu onepaunn (BKIIOYUTESTHO
AENCTBUS CNPSIMO OOCTaBYMKa Ha MMaTeXHU YCryru,
obcnyxkBaw, nonyyaTens Ha cpegcrteata Mo
M3BbpLIEHaTa nnaTtexHa onepauus, B criyyaute, B
KOMTO NNaTeXHOTO HapexaaHe € MOoCTbAuo 4pes
nony4artens Ha npeBoAa U HeroBMs JOCTaBYMK).

4.1. (Hoa, B cuna ot 12.09.2018 r.) bBbaHkaTa
MHOpMMpa MUCMEHO TuTynapa Ha cmeTka wu/unu
OnpaBomoLLeHNsa abpxaTern 3a CBOETO peLleHue Mo
NOCTBNUNOTO  Bb3paxeHue  He3abaBHO  cnepg
NpuKIloYBaHe Ha npouegypata MNo [oKasBaHe Ha
aBTEHTMYHOCTT@ M  TOYHOTO  U3MbIIHEHWE Ha
ocropeHara nraTtexHa onepauus.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, 4e
npoueaypara no npegxogHaTa Tovka e Npuknoyuna B
pamMkuTe Ha paboTHMs OeH, chnedpall [OeHs Ha
NMOCTbNBAHETO HA MUCMEHOTO YyBEAOMIIEHMWE 3a
HepaspelleHa nnaTtexHa onepauusi, n baHkaTa e
Hamepwuna NMCMeEHOTO yBEAOMIIEHNE 33 OCHOBATESTHO
1 He ca Hanuue obcToaTencTeaTa no yn. X.3 no-gony,
TA Bb3CTaHOBABa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnatexHa onepauus.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnydyan, 4ve
npouegypata He € nNpUKIYuna B MNOCOYEHUs B
npeaxogHaTta Toyka cpok, baHkaTa Bb3cTaHOBsIBa
He3abaBHO CTOMHOCTTa Ha HepaspeLLeHaTa nnaTexHa
onepauusi, He No-KkbCHO OT kpas Ha paboTHWUSA AeH,
cnegpaw, OeHA B KOWTO € MOCTbNUAO MUCMEHOTO
Bb3paXeHne, Kato OnokMpa  Bb3CTaHOBEHUTE
cpeactBa no CwmeTkata [0 MPUKIOYBaHE Ha
npoueaypara.
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4.4. (HoBa, B cuna ot [12.09.2018 r.) Ako cneg
NnpuKIoYBaHe Ha BbTpelwHaTta npoueaypa baHkata e
Hamepuna NUCMEHOTO yBedoMIeHne no T.1 no-rope
3a OcHoBaTenHo, Ts ocBoboxaaBa OnokupaHuTe
cpeacTtea He3abaBHO.

4.5. (Hoea, B cuna ot 12.09.2018 r.) BbB BCU4YKM
cnyyam Ha  Bb3CTaHOBSIBaHe, BanbopbT  3a
3aBepsBaHe Ha CmeTKaTa e He Mo-KbCHO OT AartaTa,
Ha koaTo CmeTkaTa e 6una 3agbikeHa CbC cymaTta Ha
HepaspelueHaTa nnarexHa onepauus.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyvawute,
Korato cneg MpuKOYBaHe Ha  BbTpellHaTa
npouenypa baHkata e Hamepuna MUCMEHOTO
yBegomreHne no T.1 no-rope 3a HEOCHOBATEMHO UNn
B Cny4yanm 4e ca Hanuue obctoaTtencreara no un. X.3
no-gony, baHkaTa oTKasBa Bb3CTAHOBSABAHETO Ha
cpefncTeaTa/ 3agbikaBa B CBOs non3a CmeTkata cbC
cymata Ha Bb3CTaHOBEHUTE W OnokupaHu mno
CmeTkaTa cpefcTBa, 3a KOETO C NPUEMAHETO Ha Te3un
O6wwn ycnosus TUTynApbT Ha CMeTka gaBa CBOETO
N3pu4HO cbrnacume no 4n. 21 ot Hapenba 3

4.7. (Hoea, B cnna o1 12.09.2018 r.) baHkaTta oTkasBa
Bb3CTaHOBABAHE Ha cymata Mo ocnopeHara
nnaTexHa onepauus nNpu HamuMyne Ha OCHOBATENHU
CbMHEHUS 3a u3mama, cnej kato e yBegomuna 3a
TOBa KOMMETEHTHUTE opraHn B Penybnuka bbnrapus.

4.8.(Hoea, B cuna ot 12.09.2018 r.) baHkaTa
Bb3CTAHOBSIBA CymaTta Ha HepaspelleHa TpaHcakuus
MW B OpyrM cnyyam, B KOMTO € Hanuue TakoBa
3agbikeHne 3a  baHkata B NpUnoXxuMmoTo
3aKOHOAATENICTBO.

5. (MU3m., B cuna ot 12.09.2018 r.) B cny4anm Ha
HETOYHO, BKITIIOYUTENHO 3abaBeHO WU3MbIIHEHWE Ha
nnaTtexHa onepauusa oTHowweHuaTa mexay CTpaHuTte
ce ypexgaT cbrnacHo ObwmTte ycnosust 3a 6aHKOBM
CMETKN, NPUNOXNMKN KbM cboTBeTHaTa/ute CmeTka/ n.

6. B cnydam Ha HeocHOBaTeflHO OCMOpBaHe Ha
TpaH3akuus/onepauusi, U3BbpLLUEHA Npu NOJi3BaHe Ha
Ycnyrata, ocnopunuaT TpaHcakumaTa/ onepauudara —
OnpaBomoLLeHNSAT abpxaTten, pecnekTMBHO
TuTynapbT Ha CMeTKa, € ONTbXEH Aa 3annaTty Takca,
CbrracHo Tapudata Ha baHkaTa. Kato
HeocHoOBaTesHO Wwe 6bae pasrnexnaHo OCnopBaHETo
Ha pasnuka B cymaTta Ha TpaH3akuusata u cymara,
KoATo e oc4yeTtoBogeHa no CwmeTkata, npwu
npesanyTMpaHe, Korato pasnukarta € B pesyntart Ha
pasMMHaBaHe Ha JdaTata Ha  M3BbpLUBaHe
TpaH3akuusaTa 1 gatata Ha HeMHOTO OCYEeTOBOASABAHE
B baHkata n pasnuune B npunaraHuTe BanyTHU
KypcoBe 3a CbOTBEeTHUTEe gaTtu 1 BanyTu. [locovyeHoTo

B MPEAXOOQHOTO M3peyeHMe He MNpeacTaBnsiBa
nsyepnatenHo  n3bposiBaHe Ha  crydaum  Ha
HEOCHOBATENHO  OCropBaHe Ha  TpaH3akuyuu/
onepauuu.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OI'IpaBOMOIJ.l,eHI/IFIT abvpXxarten wu TI/ITyJ'IFIp'bT Ha
CMETKa OTroBapdT npu yCcrioBudAaTa Ha CoNmMMaapHOCT 3a

BCUYKN 3a4bIDKEHUSA, Bb3HUKHANM Npu nonssBaHe Ha
YcnyraTa.

2. (M3m., B cvna ot 12.09.2018 r.) TutynsapbT Ha
cmetka/  OnpaBOMOLIEHUAT AbpXkaTten noHaca/T
3arybute, CBbp3aHM C BCUYKM  HepaspeLleHu
nnaTexHu onepauum, NPon3TnUYaLLm OT U3NoN3BaHEeTo
Ha un3rybeH, OTKpagHaT WKW HE3aKOHHO MPUCBOEH
nnaTexeH UHCTPYMEHT, korato TUTyNapbT Ha cMmeTka/
OnpaBOMOLLEHUAT AbpXaTen He e ycnsan Aa 3anasu
nepcoHanmMsnpaHuTe 3alMTHU XapaKTEePUCTUKN Ha
YcnyraTta, Ho He noseye oT 100 nB. Ta3u pasnopenba
He ce npunara, ako: (i) 3arybarta, KpaxbaTta wnu
HE3aKOHHOTO npuceosiBaHe Ha nnaTexHms
WHCTPYMEHT He ca Mornu ga 6baat ycTaHOBEHU OT
TutynapbT Ha cmeTka/OnpaBOMOLLEHNAT ObpXKaTen
npeauv nnawjaHeTo, OCBEH ako He ca AeWCTBanu C Len
namama, unm (i) Bpegata e 6una npuynHEHa oOT
aencteme wnu  0e3genctBme Ha  CNyXxuTten, Ha
npeacTtaBuMTen WNUM Ha KNoH Ha baHkata unn Ha
nogua3nbnHuTen Ha bankara.

3. (MpemecTeH B HOBa To4Ka, B curna ot 12.09.2018r.)
TutynapbT Ha cmeTka/ ONpaBoOMOLLEHUAT ObpxaTen
noHacs/T BCUYKM MPETbPNeHn 3arybu, CBbp3aHn C
HepaspeLLeHn MNaTexHW onepaunmm, He3aBUCUMO OT
pasmMepa MM, ako rm e/ca rm NpuYMHUN/M Ype3 namama
WUNKN C HEM3NBIIHEHMETO YMULLINEHO UK nopaam rpyba
HEOPEXHOCT Ha edHO UIM MOoBeYe OT 3agblPKeHusATa
cu no JoroBopa n HactoswmuTe O6LM ycrosus.

MponyckbT Ha TuTyngpa Ha cMmeTka wwunu Ha
OnpaBomolleHnst gbpxaTten ga ysegoMm HesabaBHO
BaHkaTta 3a obctogaTencrteata no yn. VI.2, kakto u
ponyckaHeTo Ha y3HaBaHeTo Ha Koga 3a pgoctbn
n/nnu apymm nepcoHanmaupaHu 3alnTHN
XapakTepucTukn Ha Ycnyrata OT TpeTum nuua,
npeactaensBa rpyba HeOpexHOCT OT CcTpaHa Ha
Tutyngpa Ha cmeTka/ OnpaBoMOLLEHMA ObpXaTen.
HeocurypsiBaHeTo Ha  aHTMBMpyceH  codTyep
(nocnegHa Bepcus) MM U3Non3BaHeTo Ha Ycnyrata
OT KOMMIOTPU, A0 KOUTO MMAT AOCTbMN U APpYyrK nuua,
npeacTaBnaBat crydyam Ha rpyba HebpexHOCT oT
cTpaHa Ha Tutynsipa Ha cmeTka/ OnpaBOMOLLEHUS
Avpxaten. NocoyeHoTo B Taswm pasnopenba He ce
ABsiIBa M34yepnaTesiHo n3bposiBaHe Ha BCUYKN MPOSIBY
Ha rpyba HeOpeXHOCT OT CTpaHa Ha TuTynspa Ha
cmeTka u/unm Ha OnpaBoMOLLEHMS gbpXKaTen.

4. (HoBa, B cvna ot 12.09.2018r.) B cny4auTe no un.
80, an. 4 ot 3MYMNC, 1.2 1 3 no-rope He ce npunarar,
OCBeH KoraTo TutynapbT Ha cmetka/
OnpaBoMOLLEHUAT ObpxaTten € Aenctean c uen
n3mama.

5. (U3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHUAT
abpxarten u TutynapbsT Ha CMeTKa OTroBaps/T cnpamo
baHkata 3a BcuYkM  Bpeaun, MNPUYMHEHM  OT
HenpaBWHOTO MoOM3BaHe Ha Ycnyrata wwunm
cbxpaHeHue Ha Koga 3a goctsn w/ nnu MNCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTta He Hocu
OTrOBOPHOCT 3a Bpeau, NPUYUHEHM NpY Non3BaHe Ha
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Ycnyrata, ako npeau nonyvyaBaHe Ha yBe4OMIIEHNETO
no npeaxogHata pasnopenba [obpoCbBECTHO €
M3NbIHUIA HapeXxaaHe 3a U3BbPLLBAHE Ha onepauus
C Hes OT Nn1ue, KOeTO Bb3 OCHOBaA Ha HEABYCMMUCIEHMN
obcTodaTencTea e 6mno oBnacTeHo ga s u3sbpwun. B
TEe3n crny4yanm OTroBopHOCTTa Ha OnpaBOMOLLEHUS
abpxarten/ TuTynspa Ha cMmeTka Moxe pa 6bae
OorpaHMyeHa camo Mpu Hanuune Ha uMmnepaTnBHa
pasnopenba B NPUIOKUMOTO KbM TO3M MOMEHT
3aKoHOOaTencTBo, nocTtaHoBsiBalLLa TOBa
orpaHuyeHune, n 4o pasmepuTe, NOCoOYEHN B Hesl. BbB
BCUYKM CIny4yau, Korato TpaH3aKuMsiTa € M3BbpLUeHa
Bb3 OCHOBA Ha MOMOXWUTENHa  ENeKTPOHHa
naoeHTndmrkaums (Ypes sbeexaaHe Koga sa MobunHo
OaHkupaHe, Koga 3a pgoctbn, perucTpupaHn B
onepaumoHHaTa cucteMa Ha MOBUITHOTO YCTPOMCTBO
BuomeTpuyHn gaHHM ¥ usnonssaHe Ha [1CC) ce
npuema, 4Ye nMuUeTo, KOeTo A € U3BLPLNUIIO, € Buno

HeJBYCMWUCIIEHO oBnacTeHo aa A M3BBbPLUN.
lMocoueHoTO B npeaxoaHoTo n3peveHune He
npeacraBndBa n3yvyepnarteriHo |/136pOF|BaHe Ha

HeOBYCMUCIEHN obcTosATencrtea no cMuUcbila Ha
HacTodllaTta pa3nopen6a.

7. (U3m., B cuna ot 12.09.2018 r.) baHkaTa He Hocu

OTrOBOPHOCT, KoraTo nopaam 00EKTUBHMU
oOcToATENCTBA M3BbH HEWHUS KOHTPOIN, KaTo
HenpeogonvMma cuna wWnu  Opyrm  M3BbHPEOHU
obcToATencTaa, OnpaBomoLLeHNAT avpxaren/

TuTynapbT Ha cMeTka HAMa/T Bb3MOXHOCT [a
nonaea/T YcnyraTa, BKNIOYUTENHO, HO HE CaMO CpPUB
Ha WHOPMaUMOHHATa CUCTEMA, MpPEKbCBAHE Ha
KOMYHWKALMOHHUTE JTINHUN, npeKkbcBaHe Ha
€NeKTPUYECKO 3axpaHBaHe u Opyru.

8. (U3m., B cuna ot 08.05.2021 r.) baHkaTa He Hocu
OTrOBOPHOCT, korato OnpaBOMOLLEHUAT AbpXaTen He
nony4ynM wu3npaTteHo cbrnacHo Hactoswmute O6Wwwm
ycrnoBuss SMS vunn gpyro enekTpoHHo cbobLueHue,
nopagun nuncarta/npekpaTaBaHETO Ha [OroOBOPHU
OoTHoweHna Ha OnpaBomMoweHna gbpxaten c
MoGUneH onepaTop W/unu apyrn TEXHUYECKN NPUYMHU
(nMnca Ha obxBaT, POYMMWHI, MOKPUTUE, M3KIOYEH
TenedoH 1 ap.) nnn ako OnpaBoMoLLEHNSA ObpXKaTen
e NpOMeHUn MOBUNHNS cu TenegoHeH
HoMep/MOBUNHMAT cu onepartop, 6e3 ga e ysegomun
BaHkaTa, kakTo 1 B criyyan Ha 3aryba unum kpaxba Ha
MobuneH TenedoH unu gpyrm obectoaTencrea CbC
cxofeH edekT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot
12.09.2018 r.) baHkaTa He HOCKM OTroBOPHOCT 3a
M3BbPLUEHN pasfnopexnaHuss W  OelcTBua  No
MbITHOMOLLHO, aKko He N e CbOoOLUEeHO NMUCMEHO Mo
YCTAHOBEHUs OT Hes pen, Ye MNbfHOMOLWHOTO €
OTTErNeHO0 W ako npegu  noryvyaBaHe  Ha
yBegoMneHmeTo AobpoCbBECTHO €  M3nbiHuna
pasnopexgaHe Ha Ivue, KoeTo Bb3 OCHOBA Ha
HeaBYCMMUCIEHN OOCTOATENCTBA Ce sIBsiBa OBMACTEHO
[a U3BbpPLUM pasnopexaaHeTo/ AeNCTBUETO.

XI. TAKCHN 1 KOMNCUOHHU

1. (Wam., B cuna ot 12.09.2018 r.) Npun 3aaBsiBaHe U
nonsesaHe Ha Ycnyrata TUTynsapbT Ha CMeTKa ObihKu
Ha bBaHkata TakcM W  KOMWUCUOHW, CbINACHO
dencteawata Tapuca Ha baHkata. BaHkata uma
npaBo Ada MpOMeHs eAdHOCTPaHHO pasmepa Ha
ABIMKUMUTE TakCu U KOMMCUOHW, KakTO 1 Aa BbBexXaa
HOBM TakCW M KOMMUCMOHKW, 3a KOETO yBeAOMsiBa
Tutynapa Ha cmeTka 1 OnpaBoOMOLLEHUS ObpXaTten
no pega, npegsugeH B 4n.Xll.5 or T1esn O6GWwm
ycnosusi. Korato npoMeHuTe B ObIDKMMUTE TakCu U
KOMUCUOHM ca no-6bnaronpuaTHM 3a TuTynsapa Ha
cmeTka/OnpaBoMOLLEHUS ObpKaTen, Te ce npunarart
6e3 npeaBapuTENHO yBe4OMIIEHME.

2. baHkata wuma npaBo cnyxebHo pga cbbupa
Avmknvmnte ot TutyndApa Ha  cMmeTka U
OnpaBoMoOLLEeHNA abpxaTen Takcn U KOMUCUOHM OT
BCUYKM CMETKM Ha TuTynsgpa Ha cmeTka wu/unu
OnpaBomoLLeHna abpkaten, OTKPUTU NpU Hesl, 3a
KoeTo ¢ noanuceaHe Ha [oroBopa (BKHOYUTENHO
aHEeKCW/OOMbIHUTENHN CNOPa3yMEHNs KbM  HEro)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
AaBaT MU3PUYHOTO CWU, HEOTMEHWMO, M 6e3ycrnoBHO
cbrnacue.

Xll.  TIPEKPATABAHE  HA
OTHOLWEHWA

1. [loroBopbT 3a npegoctaBsHe W MOn3BaHe Ha
ycnyrata ,MHTepHeT 6GaHkupaHe“ ce ckmwo4vBa OT
CtpaHuTe 3a HeonpeaeneH CPoK.

2. TutynapbT Ha CMeTka MOXe [da MpekpaTtu
eaHocTpaHHo [loroBopa 6e3 noco4YBaHe Ha KOHKPETHO
OCHOBaHMe C eJHOMEeCeYHO MUCMEHO Nnpean3BecTue
po baHkaTa.

3. baHkata uma npaBo ga npekpatu egHOCTPaHHO
HoroBopa ¢ OnpaBomMolweHus gbpxaTten wuunm
Tutyngpa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHMEe C ABYMECEYHO MUCMEHO Npenu3BeCTUE.
Mpean3BecTneTo No HACTOALWMSA YNEH ce NpeaocTaBs
Ha TuTynsapa Ha cmeTka/OnpaBoOMOLLEHUS abpXKaTen
Ha xapTueH wnu Opyr ObNrotpaeH Hocuten
(BKNIOYMTENHO Ype3 uanpawaHe Ha CcbobuieHue Ha
€reKkTpoHHaTa nowa) Ha agpeca/ute 3a
KopecnoHaeHuus, nocodeHn B [lorosopa.

AJOroOBOPHUTE

4. baHkata uma npaBo ga npekpaTn efHOCTPaHHO
HoroBopa ¢ OnpaBomoLieHns abpxaten w/vnu
Tutynapa Ha cmeTka 6e3 npegusBecTve npu
HeM3nbfiHEHWe Ha 3aAb/KEeHUs NO  HacToswuTe
O6wwu ycrnoeuss mnu no [oroBopa OT CTpaHa Ha
OnpaBomolleHnsa avpxaten n/wnn Ha Tutynapa Ha
cMmeTKa.

5. [JoroBopbT ce cyuTa 3a npekpaTteH B criyyan Ha
nony4aBaHe Ha NMMCMEHO yBeOMIeH1e 3a NocTaBsHe
nog sanpeweHne Ha Tutynapa no cMeTkaTa WM Ha
OnpaBomoLleH gbpxaTen, KaTo B NOCnegHus crnyyan
npekpaTsiBaHETO Ce cyMTa camMO MO OTHOLUEHME Ha
CboTBETHUA OnpaBoMOLLEH AbpXaTen.

6. (M3m., B cuna o1 08.05.2021 r.) B cnyyai 4e B cpok
oT 6 (wecT) Meceua, CcuYMTaHO OT pfaratra Ha
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cknoyBaHe Ha  [orosopa, OnpaBOMOLLEHUST
abpxaTten He wusnonssa Koga 3a aktmeBauus 3a
NMbpBOHaAYyanHoO uM3nonsBaHe Ha Ycnyrata, TO
AOCTbNMbT My A0 YcnyraTta ce 6nokMpa aBToMaTUYHO,
KaTto oTOnoknpaHeTo Ha gocTbna 4o Ycnyrata, crneg
TOBa CTaBa C nogaBaHe Ha AOKYMEHT no obpasel BbB
dmHaHCcoB LeHTbP Ha baHkaTa, nognucaH OT cTpaHa
Ha Twutynspa Ha cMmeTka wn OnpaBoMOLLEHMS
abpxaTten.

7. (h3m., B cuna oT 23.01.2021r.) Ako
OnpaBoMOLLEHNAT ObpXKaTen € €eOHOBPEMEHHO WU
MbIHOMOLHKWK Ha TUTynsipa Ha cMeTKa, C NpaBo ga ce
pasnopexna C HanuyHocTM no HeroBn CMeTKM, B
cnyyam 4e TuTynapbT Ha CMeTKa/ 3aKOHHUTE
npegcraBvMTenu Ha Tutynsipa Ha cMeTKa yBeaoMu/aT
nucmeHo baHkaTa ¢ NUYHO ABAABaHEe BbB (DMHAHCOB
LeHTbp Ha baHkaTta, 4ypes u3npallaHe no nowiata ¢
obpaTtHa pasnucka, C npenopbyaHa nola, 4pes
HOTapuarHa nokaHa 3a oTTerfisiHe Ha MbJIHOMOLLHOTO
M 3a npekpaTsBaHe Ha MnNpaBOMOLUMATA Ha
OnpaBoMolleHnss gbpxaten 3a [octen  wuunu
pasnopexnaHe cbC cpencrteata no CmeTtkarta, npwu
M3TMYaHE Ha CPOKa Ha MBbSIHOMOLWLHOTO, KakTO U Npu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha Apyru
OCHOBaHMs MpoM3TUYaLLM OT 3aKoHa UM OT CamoTOo
Hero, [loroBop®bT 3a Ycnyrata ce ciuTa 3a npekpaTeH
no otTHoweHne Ha OnpaBOMOLWEHNA ObpXaTen
€OHOCTpPaHHO n 06e3 npeamsBecTMe OT CTpaHa Ha
baHkata ¥ pgocTbMmbT My Ao Ycnyrata ce
npeycraHoBsaBa. B Te3n cnyyam [JoroBopbT ocTaBa B
cuna no OTHoLWeHMe Ha TuTynapa Ha cMmeTKaTa U Ha
octaHanute OnNpaBOMOLLEHN AObpXaTenu, ako uma
Takuga.

8. (M3m. B cmna ot 23.01.2021r.) baHkaTa uma npaBo
Aa npekpatM egHocTpaHHO 6e3 npeavsBecTue
[orosopa c¢ OnpaBomMolleH Abpxaten u Aaa
npeycraHoBu AocTbMNa My A0 YcnyraTa, B criydam ye
y3Hae, 4e npaeBaTa My 3a pasnopexnaHe CbC
cpeacteaTa no CmeTkaTa ca npekpaTeHn Ha KakBOTO
W Oa e OCHOBaHWe, B T.4. aKO yCTaHOBU unu 6bae
NMMCMEHO yBeQOMEHa OT 3aKOHHWUTEe NpeacTaBUTENU
Ha TuTynspa Ha cMeTka C NIMYHOTO UM siBBaHe B
oduc Ha BaHkaTta, 4ypes3 u3npawaHe no nowara c
obpaTHa pasnucka, C npenopbyaHa nowia, 4pes
HOTapuanHa nokaHa 3a npekpaTaABaHe  Ha
NnpaBoOMOLLUNATA UMK 3a 3anMyaBaHe Ha BMNUCBAHETO
Ha OnpaBoMOLWEHNa AObpXaTen KaTo 3aKOHEeH
npeactasuten/ MNpokypuct Ha Tutynapa Ha cmeTka B
Tbprosckus PErncTbLP n pPeErncTbpbLT Ha
lopuanyeckuTe  nmMua € HecTonaHcka — uen
(TPPKOJNHL,). B Te3n cnyvan [doroBopbT ocTasBa B
cvna no oTHoweHue Ha TuTynspa Ha cmeTkaTa u Ha
ocTaHanute OnpaBOMOLLEHN AbpXaTenu, ako uma
TakvBa.

8.a (Hos, B cuna ot 23.01.2021r.) [doroBopbT 3a
YcnyraTta octaBa B cuna 3a OnpaBoOMOLLEH AbpKaTen
YNbITHOMOLLIEH cbrnacHo N3ncKBaHUATa 3a
nbnHomMowwHuTe no pasgen Il ot Tean O6Lwm ycnoeus,
B Cnyyam 4e crneg paraTta Ha CbCTaBsiHE Ha

MbIHOMOLHOTO, fMuata KOMTO ca ro nognucanu
3arybaT npaBoMmowmATa CcuU Aa  npeacTaenssat
Tutyngpa Ha cMmeTkaTa. TakoBa NMbMHOMOLLHO MOXe
Ja ce oTTernum ¢ NMCMeHo ysegomneHue oo baHkata
oT Tutynsapa Ha cMeTKa/3aKkoHHUTE NpeacTaBuTeny Ha
TuTyngpa Ha cMmeTKa C NUYHOTO UM 4BSIBaHE BbB
dMHaHCOB LeHTbp Ha baHkaTta, 4ypes usnpaiiaHe no
nowaTta ¢ obpaTHa pasnucka, ¢ npenopbyaHa nowa,
ypes3 HoTapuarnHa nokaHa.

9. (MpeawnweH un.XlIl.7, nam., B cuna ot 14.09.2019r.)
OnpaBoMoLLEeHUAT gbpxKaTten n TUTYNspbT NO cMeTKa
ocTaBaT 3aablhkeHu KbM BaHkaTa oo noracsiBaHe Ha
BCUYKN 3aObiMKEHUsi, CBbp3aHM C MON3BaHETO Ha
YcnyraTta, BKNHOYUTENHO U crneg npekpaTaBaHeTo Ha
[oroBopa, He3aBUCMMO OT OCHOBaHMATA 3a
npekpartsiBaHe.

10. (Hos, Bcuna ot 14.11.2019r.) MNpwu npekpatsiBaHe
Ha BCWYKM goroBopu 3a CMEeTKM M BCUYKM BGaHKOBU
npoaykTn, kKouto TutynapbT m3nonssa B baHkaTa,
[oroBopbT 1 OOCTLABLT A0 YcnyraTta ce npekpaTtsasaT
aBTOMATMYHO.

XI. AOMBINHUTENTHA PASNOPELBU

1. (Hoe.,, B cuna ot 16.05.2018 r.) baHkata
obpaboTBa nMYHWTE JdaHHM B CbOTBETCTBUE C
Permament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta oT 27.04.2016 r. (,O0wW,
pernameHT OTHOCHO 3awmTa Ha aaHHuTe"). MogpobHa
MHopMaLmsa 3a LenuTe U NpaBHOTO OCHOBaHWE 3a
00paboTBaHETO Ha §NWUYHUTE [OAHHW, KaTeropuuTe
nosny4arteny Ha NMMYHN AaHHK; CpoKa, 3a KOWTO Lue ce
CbXpaHABaT NMNMYHUTE LaHHW; NpaBaTa Ha cybekTuTe
Ha JaHHM BbB Bpb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT cTpaHa Ha baHkaTta, Kakto u
NHOpMaLMa 3a HavMHa, No KOWTO Te MoraT Aa 6baaTt
YMNPaXXHEHW; AAaHHW 3@ KOHTAKT C ONBXHOCTHOTO nuvue
no 3awmTa Ha AaHHUTE U BCsAKa Apyra uHdpopmaums,
Kosato OOWwmaT pernameHT OTHOCHO 3almta Ha
AaHHWTe u3uckBa pJda 6Obae npegocTtaBeHa Ha
cybektuTe, ce cbabpxa B YBegOMMeHMe OTHOCHO
o6paboTBaHe Ha NMYHUTE AaHHMW, KOETO € HaNM4yHoO Ha
NHTEpHEeT cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo 1 Ha XxapTUeH HOCUTEN BbB
Bcekn ocuc Ha baHkaTa.

2. Hactoawmte O6wm ycnosus, BKITOYUTENHO
nHdopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWS, ce NpeaoCcTaBaT Ha Tutynspa Ha cmeTka/
OnpaBoMoLLEeHNA AbpXaTen Ha XapTUeH unu gpyr
AbAroTpaeH HocuTen (BKMIOYMTENHO Ypes nanpallaHe
no wumenn wnn nybnukyBaHETO WM Ha WHTEpHeT
cTpaHuuaTa Ha baHkata (www.postbank.bg) BbB BUA
Ha pasbvpaeM TeKCT M B [JOCTbMHa opma Ha
Obnrapckn esuk). Mo Bpeme Ha OENCTBMETO Ha
Horosopa TutynapbT Ha cmeTka/ OnpaBOMOLLEHNS
AbpXxaTten vMmart npaso NMpu NoMcKBaHe fa nonyyat
ycrnosuaTa Ha [loroBopa, kakto n Hactosawmte Oowm
ycnoeusi, B T.M.  MUWHUMManHWUTE  TEXHUYECKU
M3NUCKBaHNA, Ha XapTWeH wnn Apyr ObrAroTpaeH
HocuTen.
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3. Wsm.,, B cmna ot 09.01.2023 r.) Bcuukm
yBEOOMIIEHNS] N U3SBMEHUSA BbB Bpb3ka Cc [loroBopa
TpsibBa ga 6baaT HanpaBeHn oT CTpaHnTe B NMUCMeHa
dopMa M Ha ObnrapckM esmk u We ce cuyuTaT
Nosly4eHun, ako no dakc, Ypes NIMYHO AOCTaBsSHE UMK
ypes M3npatlaHe no nowaTta ¢ odbpaTHa pasnucka, unm
C npernopbYaHa nowa, UM no enekTpoHHa nouwa,
gocturHat go agpecute Ha CTpaHuTe (pecnekTMBHO
00 agpecuTte Ha enekTpoHHa nowia), NOCOYEeHN B
Horoeopa n B O0wmMTe YcnoBus, Kakto U ako obaar
npegocTaBeHn Ha Tutynapa Ha cmeTka/
OnpaBomoLLeHns ObpxaTen 4pe3 Mof3BaHeTo Ha
Ycnyrata wnu nyGnvkyBaHETO WM Ha MWHTEpPHET-
cTpaHuuata Ha baHkaTa, nocoyeHa no-rope, OCBeH
ako B HactoawuTe OOWM yCrnoBuUsi HE € MOCOYEHO
apyro. 3a nsnpawiaHe Ha yBe4OMIIEHMS N U3SABMEHUS
Nno ernekTpoHHa nowa oT n ao baHkata e BanuaeH
cnegHVAT adpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

OnpaBoMOLLEHNST ObpXaTen Moxe aa usbupa u
NPOMEHS MHOroKpaTtHO e3uka (Obnrapckm wnu
aHIMWICKN) 3a M3NoNn3BaHe Ha uHTepdenca Ha ,e-
Postbank® n ,m-Postbank®, kaTto Ha n3bpaHus oT Hero
€31k no Bpeme Ha paboTHa cecust B VIHTepHeT/pecn.
Mo6unHo OaHkupaHe LWe nonyyYaBa M M3BECTUS 3a
efHokpaTHM kogoBe, Push HoTudumkauuu, kakto u
BCUYKM CUCTEMHM YBEOOMSIEHMSI Kacaewmu ,e-
Postbank® pecn. ,m-Postbank®, konto ce msnpawart
ype3 SMS wunu Opyro enekTpoHHO CbOoOLleHNE UNnu
ypes nmenn.

OnpaBoMOLLEHNAT ObpxaTen uma Bb3MOXHOCT Aa
aKTMBUpa AOMbAHUTENHUTE YBEAOMMEHUS OT MEHHO
.HacTponkn“ B npoduna my 3a ,e-Postbank®, kato ot
CbLIOTO MEHI MOXe Aa u3bupa u aa npoMeHs
MHOFOKpaTHO e3uka (6brnrapCcku Unu aHriamMncku), Ha
KOWTO MUCKa Aa rm nosiyyasa.

4. (Wam., B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseart, Ye BbB Bpb3ka C yBedOMIeHusTa [0
Tutynapa Ha cmeTka/ OnpaBoMoOLLeHMs ObpXaTen,
KOUTO Ce NpedoCTaBAT 4Ype3 CbOTBETHUSA AOCTaBYMK
Ha WHTepHeT ycnyru, BknwountenHo n no yn. Xll.7,
BaHkaTa He HOCM OTFOBOPHOCT 3a Henosy4aBaHe unm
HEHaBpPEMEHHO MofnyyYyaBaHe Ha YBEeAOMISIEHMATA,

KoraTo Henony4yaBaHeTo, CbOTBETHO
HEeHaBPEMEHHOTO Mony4YaBaHe Cce [AObfkaT Ha
NPUYNHN, HAMUPALLM Ce M3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemu B npeHocHaTa

KOMYHMKaLMOHHa cpefa Ha CbOTBETHUTE LOCTaBYMLM
Ha VIHTepHeT ycnyrn, opcmaxopHu obcTosTencTea u
Ap.), Kakto u B cCrnyYauTe Ha npekpaTaBaHe Ha
AOrOBOpPHUTE  OTHOWeHua Mexay baHkata wu
CbOTBETHUA JoCTaBYMK Ha WHTepHeT ycnyru,
He3aBUCMMO OT NpUYNHaTa 3a NpekpaTsaBaHeTO M.

5. (Mam., B cuna ot 12.09.2018 r.) baHkata cwu
3anasea MpaBOTO €OHOCTPAHHO [Oa MPOMEHS
HacTosALnTe Ooo6wwm yCrnoBwus, BKJTHOYUTENHO
TapudhaTa n JluxseHusi 6IONETUH, B T.4., HO HE CaMo,
B CryyauTe KoraTto TOBa Ce Hanara OT npoMsHa B
NPUMNOXMMOTO  3aKoHOAATeNcTBO, MNpoMsiHa B

npaktuknte Ha baHkata no npegnaraHeTo Ha
Ycnyrata nnm npomMsHa B
cneumdukata/yHKLUMOHANTHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasmnosiokeHne Ha
KNMMEHTUTE CU NPOMeEHUTE Ype3 NyGrvKkyBaHETO UM Ha
UHTepHeT CTpaHuuara Ha baHkaTta -
www.postbank.bg npegu sBnusaHeto um B cuna. OT
MOMEHTa Ha BfiM3aHETO MM B curna CbluuTe crtasaT
3a0b/DKUTENHN 3a KNueHtuTe. B cnyvauTe, B KOUTO
TutynapbT e notpebuten no cmucbna Ha 3IYIC,
BbaHkaTa ocurypsBa Ha  pasnofiokeHuve  Ha
OnpaBomoLleHusa abpxaten v Tutynapa Ha cmeTka
NPOMEHUTE NO HauvvHa, NpeaBuaeH B HACTOAWMSA
pasfen He No-KbCHO OT [iBa Meceua npeau agartara, Ha
KOSTO  MNpoMeHuTe BAuM3aT B cuna.  Ako
OnpaBomolLeHusT abpxaten/ TUtynapbT Ha CMeTKa
He npuema/T npeanoXeHnTe NpoMmeHu, Ton/Te nma/t
npaBoO [a Bb3paswu/aT cpelly TaX KaTo npekpatu/aT
[loroBopa B pamKuTe Ha [OBYMECEYHUA CpOK no
npeoxogHoTo  u3pedeHne, 6Ge3 ga  Hocwu/siT
OTrOBOPHOCT 3a pa3HOCKK 1 06e3LeTeHnst BbB Bpb3ka
¢ npekpartsaBaHeTo. Ako OnpaBoMOLLEHUAT gbpxaTten/
TutynapbT Ha cMeTKa He npekpatu/at [orosBopa no
pena Ha npeaxo4Hus YneH, ce cumTta ye e/ ca npuen/u
npeasioXXeHnTe NPoMeHu n e/ ca 06Bbp3aH/v OT TAX OT
MOMEHTa Ha BnM3aHeTo um B cuna. B cnyyawte, B
KOUTO TUTynapbT HEe € noTpedbuTen no cMmcbna Ha
3MYTC npomeHuTe B Tean OOWM ycrnoBusi BNM3aT B
cuna cnpsiMo Hero OT MOMEHTa OT NPUeMaHeTo UM OT
BaHkaTa, 0CBEH ako B CbOTBETCTBME C PELLEHNETO 3a
NPUEMaHETO UM UIN B CbOTBETCTBME C MPUITOXKUMOTO
3aKOHOAATENCTBO He criedBa Aa BrnesHaT B cuna Ha
no-KbCHa aara.

6. Mpyn npomsaHa B HOpMaTtuBHaTa ypenba,
pernameHTMpawia ypegeHn B Hactoswmte OO6wm
YyCNnoBusi OTHOLUEHWsI, OT BIM3aHETO B Cwuna Ha
NpoOMsIHaTa CbOTBETHO CE MPOMEHSIT U CbOTBETHUTE
pasnopeabu Ha O6wwnte YyCcnoBusi, OCBEH ako
npomMmsiHaTa Kacae AMCNO3UTUBHM NPABHU HOPMW.

7. (N3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHNAT
abpxarten n TutynapbT Ha CMeTKa ce 3agbrkasaT Aa
yBegomsiBaT baHkata 3a HacTbnunM MNpoOMeHU B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBEeHN OT TAX Npwu
noanuceaHe Ha [JoroBopa, BKMOYUTENHO 3a BCSKa
NpoOMsiHa B CbOTBETHUS agpec (BKN. eNeKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [lorosopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMEHM, KaTO 3asBsIBAHETO Ha pasnuyHnM OT
nocoyeHnte B [loroBopa pfaHHM B nocneasaly
AOKYMEHT, noanucaH oOT Tutynapa Ha cmeTka/
OnpaBomoLlleHna gbpxaten W npeactaBeH npeq
BaHkaTa, LWe ce cuMTa 3a yBeAOMIIEHNE 3a HACTLNUNK
NPOMEHW B [aHHWUTE, NPedoCTaBeHU OT TaAX npu
nognuceaHe Ha [loroBopa. B npoTMBEH cnyyan BCUYKK
yBeAOMIEHNs, KOogoBe 3a aktmeBupaHe Ha [1CC,
nokaHn, SMS-n n gpyrn cbobLieHns No HacToAwmTe
O6bwwn ycrnosus un [oroBopa, LWe ce cyuitaT 3a
nofny4yeHn, ako ca wusnpateHn Ha OnpaBomoLLeHUN
avpxaten w wnn Ha TuTynsgpa Ha cMmeTkaTa Ha
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CbOTBETHUSA agpec (BKI. €eNeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, nocoveH B [lorosopa.

8. Ycnyrata mMoxe pfa 0Obge wu3non3eaHa u Mo
OTHOLUEHWE Ha KpeawuTHa/u kapTa/n, u3gageHa/n ot
baHkaTta, 6e3 oa e Hanuue 6aHKoBa cMeTKa, OTKpuTa
npu baHkaTta. B To3u cnyyan Ycnyrata moxe ga obae
nonssaHa camo OTHOCHO M3BbPLLUBAHE HA KOMYHaITHU
nnawaHnsa 1 nnawaHns Ha MECTHU OaHbUW No pena
Ha T. 1ll.6.1.2, BykBa X) oOT HactoswmTe O6LM
YCIoBWSsI, KATO OTHOCHO NpaBaTa M 3a4bIPKeHUsATa Ha
KapToabpXaTenss Ha KpeauTHata kapta npwu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a  Tutynsapa Ha  cMeTKa n
OnpaBomoLueHnst gbpxaTten no Hacrtodwmte OOwm
ycnosus. Kaptogbpatensar nva npaeso ga 3asBsiBa
AOCTbN Ype3 Ycnyrata camo A0 KpeautHal/u kapta/m,
nspageHa/m ot baHkaTta, Ha KoATO/ UTO NWYHO TOWM e
KapToabpXaTern, KakTo U e 3adbilKeH Oa M3nonaea
caMO InMYHO KpeauTHaTa kapTa 4vpe3 YcnyraTta. B
criyyan, 4e KapToabpXaTensaT Ha KpeauTHa kapTa
AOMycHe u3nonssaHe 4pe3 YcnyraTa Ha KpeauTHaTa
KapTa OT ApYyro nuue, TOW HOCKM OTrOBOPHOCT npen
BaHkaTa ¥ npeg BCUYKM TpeTU nuua 3a BCUYKK
HenpaBOMEPHO M3MbHEHW onepaumm Ypes Ycnyrarta,
KaKTO M 3a BCUYKWN ApYrv NPeKn 1 Henpekn spean. 3a
HeypeaeHnte B Te3n O6wmM ycnoBus BbNPOCK
OTHOCHO M3BbpLUEHUTE TPpaH3aKLun C KpeauTHa kapTa
ype3 wu3non3eaHe Ha Ycnyrata ce npunaral u
pasnopenbute Ha O6wmn ycnoesua Ha ,HKOpobaHk
Bvnrapua” AL 3a wv3gaBaHe W U3MON3BaHE Ha
KpeauTtHn kKaptu Visa u  American Express wu
NPUNOXEHMATA KbM TSX.

9. 3a BcuukM HeypegeHn c¢ O6wmTe ycnosusd U
[loroBopa Bbnpocu ce npunaraT pasnopendute Ha
AEeNncTBaWoTo OBrapCckoTO 3aKOHOO4ATENCTBO.

10. (W3m., B cuna ot 12.09.2018 r.) B cnyvanm ue
TuTynapbT Ha cMeTka He e noTpebuTen No cMmucbna
Ha 3MYTIC, Ha ocHoBaHwe 46, an. 5 yn. 67, an. 4 oT
3akoHa 3a nnatexHuTe YCnyrm wu nnaTexHuTe
cuctemu, cnpsimo CmeTkaTta/ute m Ycnyrata He ce
npunarat pa3nopenbute Ha rnaea IV o1 3MYIC v un.
68, an. 1, un. 78, orpaHn4yeHneto B obxearta u
pasamepa Ha 3arybuTte, KOMTO MOXe [Ja MoHece
TutynapbT/ONpaBOMOLLEHUSAT ObpXKaTer, CBbpP3aHu C
HepaspelleHu nnaTexHu ornepauun cbrnacHo 4n.80
ot 3MYMNC, un. 82, an. 2 n 3, yn. 91, 92 nyn. 93, an.
1 ot 3MYIC, kato baHkaTta He HOCU OTFOBOPHOCT
cnpsmo Tutynsapa Ha cmeTka u/vunn OnpaBoMOLLEHNS
AbpXaTen Ha OCHOBaHME UUTUPaHUTE B HACTOSALLUSA
yneH pasnopeabu nm TuUTynsapbT Ha cMeTKa Wunu
OnpaBoOMOLLEHUAT  Abpxaten He MoraT fa
npeasieaABat npeteHuun cnpsmo  baHkata Ha
OCHOBaHMWe Ha TaX u/unu pasnopendbun Ha HacTosALWwmTe
O6wu ycnosms, KOUTO MM UMMNAEMEHTMPAT.

B cnyyan 4ye TutynspbT Ha cmeTka e notpebuTen no
cvucbna Ha 3MYTC, baHkata npegocTaBsa OTYET 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MMHUMaNHO
cbabpXaHue B cboTBeTcTBUE ¢ 4n.107 ot 3MYIIC,
KOWTO ce nony4aBa npu noucksaHe, 6esnnaTtHo

BEOHDBX MOOMLUHO, HA XapTUEH HOCMUTEN, BbB BCEKU
dumHaHcoB UeHTbp Ha bankata, kato 6e3 pga ce
OTMEHS TOBa NpaBo, OTYETHLT MOXeE [a ce nony4yasa u
ypesa crpaBku MNOCPeACTBOM Ycnyrata, ako uma
TakaBa (PyHKLMOHASHOCT.

11. (W3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctonuno B baHKkaTa MUCMEHO Bb3paXeHue unu
Xanba, cBbp3aHM C OTHoWeHusITa mexay baHkata n
OnpaBomolueHnst gbpxaten/ TuTyndp Ha CcMeTka,
ypeaeHu ¢ HactoswmTte O6wm ycnosusa n [lorosopa,
baHkata pasrmexga cniydas M yBegomsiea
OnpaBomolueHnst abvpxaten/ Tutynsp Ha cMeTka Ha
Obnrapcks esuk, B nucmeHa dopma Ha XapTueH
HOCUTEN WNU C EneKTPOHHO CboOLLUeHne no
€eKTpOHHa noLja, 3a peleHneTo cuM B CPoK oT 15
paboTHN OHWM OT NorlydaBaHe Ha Bb3PaXKEHMETO Wn
Xan6arta. o usknio4yeHne, korato baHkaTa He Moxe
Ja ce MnpoumsHece B MNOCOYEHUS B NPEeaxXO4HOTO
n3peveHne CpoK MO He3aBMCELUM OT Hesl MPUYUHW,
baHkata ce 3agbmkaBa ga u3nNpatM Ha
OnpaBomolleHnss abpxaten/ Tutynsap Ha cMmeTka
OTroBOp, B KOWTO SICHO Aa MOCOYM NpUYMHUTE 3a
3abaBaTa, KakTo U cpoka, B kKonTo OnpaBOMOLLEHUS
abpxkaten/ TuTyndap Ha cCMmeTka Wwe nony4vu
peweHneto Ha baHkata. HesaBucmmo oT TOBa,
baHkata e gnbxHa ga yBegomu OnpaBoMOLLEHUS
abpxaten/ Tutynap Ha cMeTKa 3a peLleHneTo cu no
Bb3paXXeHNEeTO unum xanbarta B cpok Ao 35 paboTHu
OHW creg noryvYaBaHETO Ha Bb3PaXEHWETO UIu
xan6arta. Ako baHkaTta He yBegomn OnpaBoMoLLEeHUSA
abpxaten/ TUTynap Ha CMeTKa B ropenocoveHmnst CPoK
UInn pelieHneTo Ha baHkaTa He € NpMeMIMBo 3a T4X,
Te moraTt Aa OTHecaT cnopa 3a pasrfnexgaHe oT
MNomuputenHata KOMUCUA 3a NNATEXHN CMOPOBE KbM
KomuncusaTta 3a 3awmta Ha notpebutenute. AgpecbT
Ha KomucusaTa 3a 3awmrta Ha noTpebutenure e: rp.
Codma 1000, yn. ,Bpabua“ Ne1, er. 3, 4 u 5.
HOonbnHutenHa wHdopmauua 3a [NomunputenHarta
KoMucKsi 3a nnaTexHu cnopoBe kbM Komucusata 3a
3awmTa Ha noTpebuTtenuTe u ycnosmudta 3a HEMHOTO
cesvpaHe e HanMyHa Ha WHTEepHeT cTpaHuuaTta Ha
baHkata — www.postbank.bg, cekuua ,Bpb3ku c
KNMEHTN®, B HEMHUTE (DMHAHCOBWU LIEHTPOBE, KaKTO U
Ha WHTEepHeT cTpaHMuaTa Ha [lomupuTtenHaTta
KoMucKsi 3a nnaTexHu cnopoBe kbM Komucusata 3a
3awmTa Ha notpebutenure - https://abanksb.bg/pkps/.

12. CnoposeTte mexagy CTpaHuTe LWWe ce paspellaBaT
no B3aMMHO Cbrnacue, a B criyvan 4Ye TakoBa He 6bae
NOCTUIHATO, CMOPbBT e Ce OTHacsa 3a pa3peluaBaHe
npen KOMMNeTeHTHUs Gbnrapcky cb no pega Ha MK
KaTo 3a KIMEHTW, KOMTO He ca noTpebuTtenn no
cmmucbna Ha 3MYMC, cnopbT ce pewasa npeq
KOMMeTeHTHUs Gbnrapcku cb B rp. Codus.

Hactoawwnte O6wm ycnosusa Ha ,,HOpobaHk Bvenrapms”
Al 3a enekTpoHHO GaHKOBO o6cnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaANHW W KOPNOPaTUBHU

KIMNeHTn ce npunarat no OTHOWeHne Ha
CbLiecTByBallu TI/ITyJ'IFIpVI Ha CMeTKa n/vinn
OI'IpaBOMOLLI,eHI/I ObpXaTesn 0o Aartarta Ha
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NpexBbpfisiHe Ha CbOTBETHUA TeXeH Npodun KbM
HoBaTa cuctema (nnatcopma) 3a EfeKkTPOHHO
GaHknpaHe Ha baHkaTa, 3a KOATO AaTta CbluTe ca
MHOMBMAYaANHO NMCMeHO yBegoMeHu oT baHkaTa. 3a
Tutynapn Ha cmeTka wu/unn  OnpaBoMOLLEHM
AbpXaTtenu, KOUTO He ca MnonyyYunu TakoBa
yBefomMneHue, Hactoswmte O6wm ycnosua ca B cuna
n ce npunarat 8o 29.03.2025 r., KaTo CYMTaHO OT Ta3u
nata Hactosawmte O6GWKM yCnoBnsa ce OTMEHAT U ce
3ameHAT n3yano ot Obwmte ycnosus Ha ,HOpoGaHk
Bvnrapua“ ALl 3a enekTpoHHO 6aHKOBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUOYaNHU U
KOpnopaTtvBHU KNWEHTU (HOBW), nNybnuKyBaHM Ha
01.11.2024 r. Ha CanTa Ha agpec www.postbank.bg.
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