=

P ostbank

OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE U U3NONI3BAHE HA NPEANNATEHU KAPTU

Mpeamet n aecbuHULIMK

HacToswmte O6wym ycnosus ypexaaT npasBaTta U 3agbiikeHnaTa
mexay ,OpobaHk Bbnrapusi” Al u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannaTeHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay baHkata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTa, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a €efeKTPOHHU Mapy W u3gaBaHe Ha
npegnnareHa kapTa.

(N3m., B cuna ot 06.09.2018 r.) HactoswmTte O6WM ycrnosBus
npeAcTaBnsBaT HepasgenHa vact oT [loroBop 3a OTKpvMBaHe Ha
CMeTKa 3a eneKTPOHHM Napu 1 usgasaHe Ha NpeannaTteHa kapTta u
ypexgaT u3gaBaHeTo W MON3BaHETO Ha npednnateHa kapTta
Mastercard Prepaid. C uen wu3bsareaHe Ha CbMHeHue, 3a
HeypedeHute B Te3n O6wwm ycnosus u [oroBopa crnyyau ce
npunaraT cboTBEeTHUTE 06LM ycroBus Ha baHkaTa 3a koHkpeTHaTa
CMeTKa W CKIoYeHWs foroBop 3a BaHkoBa cmeTka, OO KOSITO
TUTYNApBT M3pUYHO € 3asiBufl AOCTbN 33 U3BbPLUBAHE Ha
onepauwuu ¢ Kaptara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpeannareHa 6aHKoBa KapTa‘“
(,KapTa“) e BuA nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTtHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
noeHTudmnKaumns 1 3a otganeyeH 4OCTbN A0 u3dageHu ot baHkaTta
€reKTPOHHU Napu, CbXpaHsiBaHW MO CMETKa 3a eNeKTPOHHU napw,
KaKTO U 3a M3BbPLUBaHE Ha onepauunte, onucann B Pasagen I, 1. 5
oT HacToswmTe O6Lwm ycnosus.

»flepcoHanHa ocHoBHa npeannareHa kaprta” — Kapta, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomolLeHnst gbpxaTern, KOWTo e n TUTynsap Ha cMmeTka 3a
€MNeKTPOHHU Nnapw.

»[lepcoHanHa gonbnHUTEeNHa npepnnareHa kapra” — Kaprta,
n3gageHa Bb3 OCHOBa Ha [loroBop, cknioveH mexay bankara,
TuTynsapa Ha cMeTka 3a enekTpoHHu napu u OnpasBoMoLLeHUst
ObpXaTen Ha AOMbIHUTENHaTa kapTa, KOWTO He e TUTYNsp Ha
CMeTKa 3a eneKTPOHHW Mapu U KOMTO cbrnacHo [doroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexga C enekTPOHHUTE napu, CbXpaHsiBaHu
CwmeTkarta.

»ENEKTPOHHN napu“ napuyHa CTOMHOCT, CbXpaHsiBaHa B
€IeKTPOHHa, BKIMIOYNTENHO MarHuTHa dopma, KOSITO
npencraensisa B3eMaHe kbM baHkaTa, n3gaea ce npu nonyvaBaHe
Ha CpeAcTBa C Len U3BbpLUBAHE Ha NMaTexHW onepauun u ce
npuemMa OT (U3NYECKO WU OPUANYECKO Nuue, PasfnMyHO OT
BaHkata. OtganeyeH [oCTbM OO  ENEKTPOHHWTE napu  ce
ocbliecTBsiBa ¢ KapTara.

(UN3m., B cuna ot 02.04.2021 r.) ,,MUH" MepcoHaneH
NAEHTUUKALIMOHEH HOMEP, KOWTO, B 3@BMCUMOCT OT Cry4as, MoXe
na 6bae MUH Ha Kaptata, MNWH 3a CodTyepHust TokbH nnn MUAH
3a MOOMITHO YCTPONCTBO, Ype3 KoeTo ONpaBOMOLLEHUAT ObpXKaTern
ronyyaBa KpaTku TEKCTOBU CbOOLLEHWSA (3a KpaTKOCT Mo-Aony —
SMS) unu apyru enekTpoHHU cbobueHns ot baxkaTa. MNH Ha
KapTaTa ce cbCTOM Hali-mManko oT YeTupun umdpu 1 NnpeacTasnssa
Homep Ha OnpaBomoLLEeHUs AbpxaTesn, U3BeCTeH CaMO Ha Hero,

nbpBOHayanHo onpedeneH oT  baHkata eguHCTBEHO 3a
cboTBeTHaTa Kapta W cBbp3aH C Hes, cChyxew, 3a
uaoeHTUUUMpaHeTo Ha OnpaBoMmolueHus Abpxaten upes

BbBeX[aHe OT KnaBmaTypaTa Ha TepMuHanHo yctpownctso ATM/
TEpPMUHANHO YCTPOMUCTBO 3a camoobenyxsaHe u [1OC npu
M3BbpLUBaHE Ha onepauun ¢ KaptaTta.

(N3m., B cuna ot 02.02.2021 r.) ,[loroBop 3a OTKpUBaHe Ha
cMeTKa 3a eneKTPOHHU Napu U u3gaBaHe Ha npepnnareHa
KapTta“ (,dorosop”) - [MucMeH aorosop, cknodeH mexay baHkata
1 OnpaBoMoLLEHNs ObpXaTen, a Npu nepcoHanHa AonbIHUTENHa
npegnnateHa kapta - wMexay bankata, OnpaBomolueHusi
abpxarten n Tutynsapa Ha cMeTKa 3a eneKTPOHHU Napu, Bb3 OCHOBa
Ha konTo [loroBop BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3daBaHe
Ha EeneKTPOHHW Mapu Mo uckaHe Ha TuTynspa Ha CmeTkata u
nspasa KaptaTta, no3sonsiBaiya Ha OnpaBoMoOLLeHNs AbpxaTten aa
MMa [ocTbn Ao u3gafjeHwute oT BaHkata enekTpoHHW napu, B
pamkiTe Ha onpegenenuTe no Kaprata numutun, Ao pasmep Ha
pasnonaraemarta HanuyHocT no CmetkaTa. Hactosiwmte O6Lwm
ycrioBusi NpefcTaBnsiBaT HepasaenHa YacT oT [joroBopa, 3aefjHo C
npunoxvnmarta kbM Hero Tapuda Ha baHkaTa. [JoroBopbT 1 BCUYKM
OOMbITHUTENHM CNOPa3yMEHNs 1 aHEKCU KbM HETO, aKo MMa TakmBa,
ce mognuceat camo nunyHo oT OnpaBoMOLLEHWs AbpXaTen wu
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TutynApa n He wmoraT pgda 6bgat nogmucaHn OT  TexeH
MbHOMOLLHMK, OCBEH ako He e [oroBopeHo Apyro ¢ BaHkara.
[loroBopbT ce noanvcea BbB PMHAHCOB LieHTbP Ha baHkaTta vnu
AVCTaHLUMOHHO, NOCPEACTBOM KBanMULUmMpaH enekTpoHeH noanuc
(KEIM), kato B TO3n cnyyan BaHkata yBegomsiBa knueHTute 3a
npoueaypata Mo noanucBaHe Ype3 WHTEpHeT cTpaHuuaTa cu
www.postbank.bg

,LCMeTka 3a enekTpoHHu napu’ (,CmeTtka“) — cmeTka 3a
CbXpaHeHWe Ha eneKkTPOHHW Napu B nesa, oTkpuTta npu baHkaTa no
nckaHe Ha TuTynspa Ha cMmeTkarta cbrnacHo [lorosopa, 40 KOATO
TWUTYNApPBLT Ha CMEeTKaTa M3PUYHO e 3asiBU AOCTLN 3@ U3BBbPLUBAHE
Ha onepaumn c Kaprtata cbrnacHo ycnosusita Ha [lorosopa,
HacTosiwmTe O6wwm ycnosus n Obwmte ycnosus Ha Baxkata 3a
OTKpUBaHe, BOAEHE W 3aKpuBaHe Ha CMETKU Ha m3nyeckn nuua.
BaHkaTa He HauncnsBa U He n3nnatla nMxsa BbpXy cpeacreara no
CmeTkata M He npefocTaBs, KakKBUTO M da e ApyrM nonaw,
CBbpP3aHM C NPOABLIMKATENHOCTTa Ha CpoKa, 3a KOWTO
erneKkTPoOHHWTE napu ce cbxpaHasaTt no CmeTkaTta.

» TUTYNAIp HA CMeTKa 3a enekTPoHHW napwu” vunu ,TuTynsp Ha
cmeTKa“ — e hmsmyecko nuue, koeTo cbrnacHo [lorosopa ¢ baHkaTta
1¥Ma MpaBo Aa ce pasnopexaa ¢ enekTpoHHUTe napu no CmeTkarta
[0 pa3mepa Ha pasnonaraemaTta HanM4HoCT.

,OnpaBomoweH Abpxaten” wunn ,Kaprogbpxaren“ -
U3nYeCcKo nuue, OnpaBoOMOLLIEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexga 4pe3 u3BbplBaHe Ha onepauuMm ¢ Kaprtata c
eneKkTpoHHUTEe napu no CmeTkata OO pasMepa Ha HanuyHuTe 1
pasnonaraemu rno Hesi efIeKTPOHHU Mapy U Ha ornpeaenexHuTe no
KaptaTta numutu. Mpu nepcoHanHa ocHOBHa npepnnaTteHa kapTa
OnpaBoMOLLEHNAT AbpxaTten e u TuTynap Ha cmeTka 3a
€rNeKTPOHHM Napu, No cM1CbIa Ha HacToAwmTe OBLUM yCroBuS;

,baHkara” — ,lOpobaHk Bbnrapus” ALl (BnucaHa B TbproBckusi
pernctep, EWK 000694749, cbCc cepanuwe w agpec Ha
ynpaenenve: r1p. Codwma 1766, PanoH ,Butowa”, yn.
,OkonoepbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3ns Ne B-05/1991r.
Ha ynpaBuTensl Ha Bbnrapckata HapogHa GaHka, KOMMETEeHTEH
opraH npu ocblUecTBsIBaHe Ha Haa3opa — bbnrapckata HapogHa
0aHka), nsgaten Ha Kaprata Bb3 OCHOBa Ha ckrntodeHusi [loroBop
1 HacTosAwwmTte O6LLM ycnoBus.

(N3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctpoucteso ATM
(Automated Teller Machine)" e ycTpoicTBO 3a TerneHe n BHacsiHe
Ha mapu B GpoK, nnawaHe Ha ycnyru, U3BbpLUBaHe Ha npesoau
MeXay CMEeTKU, Ha CMPaBOYHU W OPYrv NAaTeXHU U HenmaTexH
onepauum.

~TepMmuHanHo yctponcto NMOC (Point of Sale, Point of Service)"
€ YCTPOWCTBO, Ype3 KOeTO Ce W3BbpLUBA NnaljaHe Ha CTOKU U
ycnyrm unu nony4vasaHe Ha napu B Bpowi 4Ype3 m3nonseaHe Ha
KapTa.

(M3m., B cuna ot 29.07.2019 r.) ,BupTtyanHo TepmuHanHo
yctponctBo MOC (Virtual POS Terminal)® e noruuecku
AedvHMpaHo TepmuHanHo ycTpowctBo [1OC, 4ypes koeto ce
M3BBLPLUBAT NPEBOAN MO CMETKW MW NnallaHe Ha CTOKW W YCryru
ype3 VHTepHeT, TepmuHanHu yctponctea ATM unu umdposu
TenedoHW MpW WK3NOn3BaHe Ha KapTa B PEXUM OHNaWH.
OnpefgeneHy TbProBuu, npeanarawiy CTOKW W/vnu ycnyru npes
WHTepHeT 1 npuemalyn nnawiaHus Ypes BUPTyarnHo TepMUHANHO
yctporictBo MOC, ca o6o3Ha4eHu ¢ Mastercard Identity Check unu
VISA Secure Ha WHTepHeT cTpaHuuara cu.

»RINGS”- nnatexHa cuctema 3a GpyTeH CETbIIMEHT B peariHo
BpeMe, usrpageHa n onepupara ot bHbB.

»daTa Ha cuctemMHo noaHoBsiBaHe/npeuspaBaHe“ Ha Kaptata
Ce M3BbPLUBA He MO-KbCHO OT e 45 (YeTupuaeceT 1 NeT) AHW npean
M3TU4YaHe Ha HellHaTa BanuaHoCT.

(HoB, B cwnma ot 29.07.2019 r.) ,m-Token Postbank*
(,CoTyepeH TOKBH") e MpuroXxeHve 3a MOOUITHM YyCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CMY>XW KaTo CPeACTBO 3a yAOCTOBEPSIBAHE HA MOEHTUYHOCTTa Ha
OnpaBoMOLLEHNS AbpXKaTen 1 3a NOTBbPXKAaBaHe Ha CbrnacueTo
3a U3MbIIHEHWE HA ENEKTPOHHW AUCTaHLUMOHHM NNnaTexHu W
HennaTexHy onepauun, n3BbplueHn ¢ KapTtaTta w/unu ypes apyrm
OurvTanHu kaHanu 3a AocTbn OT pa3cTosHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMOLLEHUS AbpxaTen Ypes ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkntountenHo u upes
BasoBata dyHkUMoHanHocT Ha UHTepHeT BaHkupaHeTo. JocTbn
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[0 NPUNOXEHNETO Ce ocurypsisa ¢ onpeaeneH ot OnpaBoMoLLEeHNS
abpxaten MNUH 3a CodTyepeH TOKbH U ¢ GUOMETPUYHUN AaHHU.
CodTyepHUSIT TOKbH He MOXe Aa 6bae nHcTanupaH Ha noseye ot
€[HO YCTPOMCTBO eaHoBpeMeHHo. AkTuBMpaHeTo Ha CodpTyepeH
TOKbH Ha HOBO YCTPOMCTBO A€aKTuBMpa aBTOMaTUYHO TOKbHA Ha
TEKyLLOTO YCTPOWCTBO.

(OTtm., B cuna ot 07.06.2021 r.)

(Hos, B cuna ot 29.07.2019 r.) ,,BuoMeTpuyHM AaHHU® Cca NNYHK

[aHHW, CBbP3aHN ¢ hr3nYecKn, OU3NONOTNYHN U NOBEAEHYECKN
XapaKTepUCTUKM Ha (PM3NYECKO NuLe, perMcTpupaHun B pesynrar Ha
cneunduyHo TexHu4yecko obpaboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepauMoHHaTa cucTeMa Ha Mon3BaHoO MOOMUITHO YCTPOMCTBO
(MpBCTOB OTNEYaTbK, NMMUEBO pa3fno3HaBaHe), KOUTO NO3BONABaT
U MNoTBbpPXOaBaT HeroBata OMOMETPUYHA WAEHTUUKaLKMS,
nopagm Kkoeto MoraT fda Ce wu3nonseat 3a OTKI4YBaHe W
ocurypsisaHe Ha A4ocTbn A0 dyHKUMoHanHocTute Ha CodTyepHus
TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e nssectme
(HoTudukaumsa) BbB hopmaTa Ha KpaTko CbobLLEeHVe, KOeTo ce
n3npatya ot baHkaTta Ha KapTogbpkaTens n ce nokasea Ha ekpaHa
Ha MOBMITHOTO YCTPOWCTBO, HA KOETO € MHCTanMpaHo 1 aKTUBMPaHo
npunoxeHneto m-Token Postbank. C Hero KaptoabpxatensT ce
MHOpMMpa, Ye Ce U3BBbPLUBA Onepauusi, U3UcKBalla HEroBOTO
noTBbPXAEHUE 1 e Heobxoammo Aa oTkmoum m-Token Postbank n
na s notBbpau. MW3Bectueto cbabpxa WHdopMauus 3a
onepauuaTa, 4METO MNOTBbPXAEHWE Ce u3uckea (Cyma Ha
onepauusaTa 1 Tbproeew/nony4yaren Ha cymata).

,AHTepHeT 6aHkupaHe e-Postbank*“ — ycnyra, npegoctassHa ot
baHkaTa, 3a oTAaneyeH OHNavH OOCTBLMN OO0 MNAaTEXHU CMETKU U
Opyrv npoayktu W ycnyru, npegoctaBsHu oT baHkata u 3a
MHULMMPAHE W  WU3MbIIHEHME Ha €neKTPOHHU AUCTaHLMOHHU
NnaTeXxHW U HennaTeXxHn onepaumm, cbrnacHo O6wute ycnosus
Ha baHkaTta 3a enekTpoHHO 6aHkoBO obcnyxBaHe ,MHTepHeT
OaHkMpaHe” 3a MHAMBUAYanHu 1 KOpnopaTUBHU KIUEHTMU.

»ba3oBa dyHKUMoHanHocT Ha WHTepHeT OaHkupaHeTO" —
ycnyra, npefgoctaBsHa oT baHkaTa, nosBonsiBalwa oTaanedeH
OHMaWH AOCTBbN A0 NHEpOPMaLMs OTHOCHO HaNMMYHOCTK 1 onepaumm
no NnaTexHU CMETKN 1 MHpopMaLMa 3a ApyrM NPOAYKTU U YCNyTX,
npepocTtaBsaHn oT baHkata, 6e3 Bb3MOXHOCT 32 WHMUMMPAHE U
U3MbIHEHVE Ha €NEKTPOHHU AUCTaHLMOHHU NNaTexHW onepauuu.
lMpepoctaBss ce npu OHNavH perucTpauusi, cbrnacHo OO6wwm
YCIOBUS 3a OTKpUBaHE, BOAEHE U 3akpvBaHe Ha GaHKOBUM CMETKU
Ha dmsmndecku nuua B baHkaTa.

(Hos, B cuna 0114.09.2019r.) ,,QR KOA“ NpeacTaBnsiBa MaTpnyeH
bapkop nop chopmarta Ha KBagpaT C YepHU MoAynu Bbpxy 6sn
hOH, B KOMTO € 3aKofmpaHa nHdopMaLus, KOSTO ce BU3yanuavpa
npu CKaHWpaHe Ha koja C MOOWMHO YCTPOWCTBO, CHabaeHo C
kamepa. QR kogbT ce n3nonsea 3a koagmpaHe Ha nHdopMaums 3a
KOHKpEeTHa OHMalH TpaHcakumus C KapTa W pasuntaHeTo u oT m-
Token Postbank.

(U3m., B cuna ot 02.08.2021r.) ,TepMUHaNHO yCTPOUCTBO 3a
camoob6enyxBaHe“ (Self-Service Zone machine) - mawwuHa,
pasnonoxeHa BbB (PMHAHCOB LEHTbP Ha baHkaTta, ypes kosATo
cnen vaeHTUdMKauMs MOCPEACTBOM KpeauTHa, AebuTHa unu
npegnnateHa kapta, usgageHa oT badkata Morat pa ce
M3BBLPLIBAT CNEAHUTE MNaTeXHW W HennaTexHu onepauum:
BbTPELHOBGAHKOBN U MexaybaHKOBU M3XOAAWM NPEBOAN KbM
cTpaHu oT EBponeinckoTo nkoHoMmuyecko npoctpaHcteo (EUM) B
neBa 1 eBpO Mexay cOOCTBEHW CMETKM U KbM CMETKU Ha TpeTu
1Mua; noracsiBaHe Ha 3abIDKEHVS MO KPEAUTU U KPEAUTHU KapTy
B ,}OpobGaHk Bbnrapus®“ ALl; 3asiBsiBaHe Ha kpeauT uUnu KpeamTHa
KapTa; TerfieHe u BHacsiHe Ha napv B Opovi B neBa no cobcTBeHU
CMETKM 1 BHacsiHe Ha napu B 6poii B €éBpO Mo COBCTBEHU CMETKU
Ha YacT OT MaluMHWTe, crneumanHo obo3HayeHW, Ye umat Tasu
TEXHUYECka Bb3MOXHOCT; U3BbPLUBAHE Ha KOMyHamnHW nnaLlaHus
(enekTpoeHeprusl, Boaa, UHTEPHET YCnyru, TOMMUHHA eHeprus,
kabenHa/ catenutHa TB u gp.) KbM onpegenexHn AOCTaBYMLM Ha
nocoyeHute ycnyrm 6e3 cb3fgaBaHe Ha abBOHAMEHT, KakTo U
cb3gaBaHe U NpoMsiHa Ha aboHaMeHT 3a KOMyHasrlHO nnaiiaHe;
nnawaHns Ha MECTHU AaHbLM U TaKkCK KbM onpedeneHy o6LwuHY;
CNpaBOYHW W APYrM HemnaTexHW onepauum B ToBa 4MCMO
npomsiHa Ha [MVH, reHepupaHe Ha cnpaBkM W MeCeYHU
N3BMEYEHNsI MO CMETKW, KPeaUTU, KPEAUTHU KapTH, KaTo Ha HSKoU
ot MalLuHUTe, Ha Kouto  ToBa e  0bo3HaveHo
cnpaekuTe/usBneYeHnsTa morat 1 Aa ce pasnevarar.
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(N3m., B cuna ot 02.08.2021 r.) ,,AurutanHa 3oHa 3a eKCnNpecHo
bGaHKkupaHe“ — ycnyra, npefoctassHa oT baHkaTa nossonsiBalla
M3BbLPLIBAHE Ha MNATeXHW W HEennaTexHW onepauuy 4Ypes
naeHTudukaums ¢ kpeauTHa, AebuTHa unu npegnnateHa KapTa,
n3gageHa ot baHkaTta nmocpeacTBOM TepMMHANHO YCTPOMCTBO 3a
camoobenyxsaHe (Self-Service Zone machine). 3a knueHTn —
hmanyeckn nuua, KoMTo ca notTpebutenm no cMucbna Ha 3akoHa 3a
nnaTexHuTe ycnyru n nnatexuute cuctemm (3MYTC) ycnyrata e
AocTbnHa 6e3 Heo6XOAMMOCT OT U3PUYHO 3asiBSIBaHe. 3a KnneHTw,
KOUTO He ca notpebutenn no cmucbna Ha 3MYIMC ycnyrata ce
aKTMBMpa C NMCMEHO McKaHe/3asBneHve no obpasel Ha baHkara,
AenosnpaHo BbB (pMHAHCOB LeHTHLP Ha baHkaTa.

(HoB, B cuna 0102.08.2021 r.)),,TpaHcakuma” -
onepauus, HapeaeHa/paspelueHa nocpeactsom Kaprarta

06wy nonoxenus

(N3m., B cuna ot 11.05.2020 r.) U3paBaHe Ha enNneKTPOHHM napu —
BaHkaTa usgaBa enekTpPoOHHW Mapy MO HOMWHANHa CTOWHOCT MNpw
nonyyasaHe oT baHkaTa Ha cvoTBeTHUTE cpeacTea. CrpaHuTe
OOroBapsT, 4e 3a noflyyaBaHe Ha CpeAcTBa 3a M3daBaHe Ha
€NeKTPOHHMN Mapu Ce CYNTa BCAKO BHACAHE Ha napu B HanM4HOCT (B
T.4. BHacaHe Ha napu B Gpovi no CmeTkaTta 4pe3 TepMUHAamHu
yctponctea ATM/ TepMyHanHu yCcTponcTBa 3a camoobenyxBaHe) n
BCEKM BXOAsLW, KpeauTeH npesod, HapegeH no CwmetkaTta.
M3pnapneHnTe enekTpoHHM napm ce cbxpaHasat no CmeTkaTta.

O6paTHO u3KynyBaHe Ha eneKTPOHHU napu — TuTynaApbT Ha
CcMeTKa MMa npaBo Mo BCAKO Bpeme Aa novncka obpaTtHoO n3kynyBaHe
Ha 4YacT unu usanata CTOMHOCT Ha HEeW3MNON3BaHWTE eNeKTPOHHM
napu. O6paTHOTO M3KynyBaHE Ce OCbLLECTBSIBA Ype3 usnnallaHe B
6pon Mo HOMMHAaNHa CTOMHOCT Ha Mapv4HaTa PaBHOCTOWHOCT Ha
HanuyHuTe no CmeTkaTta enekTpoHHW napw. [lpaBoTo 3a obpaTHO
N3KynyBaHe ce yrnpaxHsiBa creg Aeno3vpaHe Ha NMCMeHo nckaHe. C
noanuceaHe Ha [loroBopa u Hactosiwmute O6LWwm ycrnoBusl, CTpaHuTe
ce cbrnacsiBaT B OTHOLLEHWUATa NOMEXAY CY Aa cyYMTaT 3a MUCMEHO
uckaHe 3a obpaTHO M3KynyBaHe BCSKO HapexaaHe 3a TerfieHe B
HanuyHoCT B odpumc Ha baHkaTta. TuTynapbT Ha cMeTKa AbIKK Takca
3a obpaTHOTO M3KynyBaHe cbrnacHo Tapudata Ha BaHkata u B
cnyyaute, nocoyeHn B O6WuTE ycrnoBus 3a OTKpMBaHe, BOAEHE U
3aKkpuBaHe Ha GaHKOBM CMeTKM Ha cmaudeckum nuua B ,HOpobaHk
Bvnrapua“ AL.

3a gocTbn U pasnopexgaHe CbC cpefcTBata [0 pasmepa Ha
pasnonaraemata HanmuyHocT no CmeTkata M [JO pa3mepa Ha
onpefenenute no Kaprata numutu, baHkata n3pasa Kaprtarta Ha
OnpaBoMmoLLeHVA AbpXaTten, KOWTO Npu MNepcoHanHa OCHOBHA
npeannateHa kapta e u TUTynsp Ha cmeTka, a Mpu nepcoHanHa
ponbnHutenHa AebutHa kapta e onpepeneH ot TuTynspa Ha
cMeTKa, Bb3 OCHOBa Ha [lorosopa.

(N3m., B cuna ot 02.02.2021 r.) Cpok Ha loroBopa

(MpeanweH TekcT Ha un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT BMM3a B curna, CYMTaHO OT Aatarta Ha NoANMCBaHeTo My
OT BCUYKM CcTpaHu. ONpaBoOMOLLEHUST AbpxaTen u TUTynspbT Ha
cMeTka nory4aBaT ek3emnnap oT [loroBopa BbB (PMHAHCOBWSA
ueHTbp Ha bBaHkata, B KonTO [OroBOpBbT € CKIYeH, cneg
NOAMNMCBaHETO My OT BCUYKM cTpaHu. [pu nogmuceBaHe Ha
HoroeBopa auctaHumoHHo nocpeactBom KET, eksemnnapbT ot
goroBopa ce npefgocTtaesi Ha KapTogbpxatens u MNopbuntens B
ernekTpoHeH BuA Ypes nnardopmMara unm MobunHoTo NpunoxeHue
Ha CbOTBETHUS AOCTaBYMK Ha YOOCTOBEPUTENHU YCMYTU.

(MpeouweH TekcT H un. 4, usm. B cuna or 02.02.2021 r.)
[oroBopbT M3TUYa B MOCMEAHWS AeH Ha Meceua OT roauHarta,
oTbensasaHn BbpXy nepcoHanHa ocHoBHa npeannarteHa Kapta. B
cnyyan ve [loroBopbT He 6bAe NpekpaTeH NPeACcPOYHO Ha Hskoe
OT OCHOBaHuATa, NocoyeHn B HacToswmTe OOLWM ycrnoBus, cnea
M3TU4aHe Ha MbPBOHAYaNHUS My CpOK, CbLUMST Ce cuuTa 3a
npeforoBopeH 3a CblUUsi CPOK M ycnosusi. BbamoxHocTTa 3a
aBTOMaTW4YHO npeforoBapsiHe Mo peda Ha NPEAXOAHOTO
n3peyeHune ce npunara MHOrOKpaTHO.

nnaTexHa

(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpKaTen Moxe
Aa M3BbpLUBA CredHUTE MNaTeXHW W HennaTexHu onepauum c
KapraTta:

(U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B Gpon uypes
TepMuHanHu yctpovictea ATM 1 TepmuHanHuW ycTpoWcTBa 3a
camoobcnyxsaHe, 0603Ha4YeHun ¢ noroto Ha baHkaTa;

nnatiaHe Ha CTOKN 1 yCryru B TbProBCky 06eKTU Ype3 TepMUHANHK
yctpoincrtsa MOC;
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(N3m., B cuna ot 02.08.2021 r.) nnawaHe Ha KOMyHarHu ycryr un
U3BBbPLUBaHe Ha Apyru onepauuv 4pe3 MHTepHeT nnatdopmm 3a
nnawaxus (ePay.bg v gp.); nnawaHe Ha KOMyHanHu ycnyru Ha
ATM ycTponctea; nnaijaHe Ha KOMyHanHu yCryrm u Ha MecTHM
OaHbLM 1 TakCU Ha TEPMUHAIHK YCTPOWCTBa 3a caMoobCnyxBaHe,
0603HayveHn ¢ noroTo Ha baHkaTa; nnaiyaHe Ha KOMyHanHu ycnyru
Ha 6aHkomaTun Ha Bopuka (Ypes ycnyrata B-Pay);

nnawiaHe Ha CToku 1 ycnyrn B IHTEpHET;

CNpaBOYHW WM ApYrM MnaTeXHW W HennaTeXHW onepauun no
CwmeTkaTa.

(MN3m., B cuna ot 02.08.2021 r.) BHacsiHe Ha napu B 6poii B nesa u
€BpO 4pe3 TepMUHarnHuW YCTpOWCTBa 3a CaMoOOCnyXBaHe unu
ATM, cobcTtBeHocT Ha badkata, cneumanHo o603HavyeHu, ye
npepnarat Ta3u ycnyra (“BHocka Ha 6aHkomart®).

(N3m., B cnna ot 02.08.2021 r.) noracsiBaHe Ha 3aabiDKeHUsi No
KpeauTu otnycHatn oT baHkaTta 1 no kpeguTHW KapTw, usgageHu
oT baHkaTa, Ype3 TeEpMUHAIIHO YCTPOWCTBO 3a CaMOOGCNyXBaHe,
obo3HayveHo ¢ noroTo Ha baHkarta.

(Hos, B cuna ot 11.05.2020 r.) 3asBsaBaHe oT KpeauToabpxaTens
BaHkata Ha KkpeguT WNN KpeauTHa kapTa 4pe3 TepMUHarHo
YCTPOMCTBO 3a camoobcnyxBaHe, 0003HA4YeHO C NOoroto Ha
BaHkaTa.

(W3m.,, B cuna ot 02.08.2021 r) BBTPELHOOGAHKOBM U
Mexay6aHKOBM U3XoAsLLM MPEBOAN B NIEBa U €BPO KbM CTpaHu OT
EBponenckoto ukoHomuuvecko npoctpaHctBo (EWM), wmexay
COBCTBEHN CMETKM, KaKTO M KbM CMETKM Ha TpeTu nuua 4ypes
TEPMMHanHO YCTPOMCTBO 3a camoobcnyxsaHe, 0003Ha4YeHO ¢
noroto Ha baHkata.

(HoB, B cuma ot 02.08.2021 r.) wgeHTudMKaums Ha
Kaptogbpxatens kato knueHT Ha baHkata upe3 TepmuHanHo
YCTPOMCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C Noroto Ha
BaHkata, 3a LenuTe Ha non3BaHe Ha ycnyraTta JurntanHa 3oHa 3a
eKkcrnpecHo 6aHkmpaHe".

(U3m., B cuna ot 11.05.2020r.) TpaHcakumuute/ onepauumMTte no 4.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baaT M3BbpPLUBAHM B CTpaHaTa u
B Yy6uHa upe3 TepMuHanHu yctporctea — ATM, MOC, o3HayeHu ¢
TbProBCKUTE 3HaUM (Mapku, fiora) Ha MexayHapoaHaTa KapToBsa
opraHusaumsa — Mastercard, kakTo n 4pe3 BMPTyanHu TEPMUHANHK
yctpovicta MOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6baat
M3BbPLUBAHN €OVMHCTBEHO Ha TepMmuHanHu ycTtponctea ATM u
TepMUHanNHW YyCTponcTBa 3a camoobcnyxsaHe Ha baHkata Ha
TepuTopusaTa Ha Peny6nuka Bbnrapus, ¢ n3knioyeHne Ha cnpaska 3a
HanM4HOCT MO CMETKa, KOATO MOXe Aa Obae U3BbpLUEHa U Ha ApYrU
TepMUHaInHu ycTponcTBa.

(Mam.,, B cuna ot 02.08.2021 r.) [Npunoxumute KbM
TpaHcakuuuTe/onepauunTe ¢ KaptaTta u kbM ycrnyrute, AOCTbIHU 3a
KapTogbpxaTtenu, Takcu W KOMUCUMOHHW Ha bBaHkaTta, Kakto u
npunoxmnmute kbm Kaptata numuTu 3a onepauum (B T.4. TMMUTU 3a
ycnyrata ,JuriutanHa 3oHa 3a ekCnpecHo baHkmpaHe®), ca NnocoYeHn
B Tapudgarta, OoTHOCMMa KbM MW3[4aBaHETO U OOCNyXXBaHETO Ha
npeannaTteHnuTe KapTu M NpefcTaBnsBalla HepasgenHa 4acT oT
HoroBopa. TuTynsipAT Ha CMeTka MMa Bb3MOXHOCT Aa MocoyBa U
NPOMeHst NMUMUTUTE 3a ycnyrata ,JurutanHa 3oHa 3a eKCrpecHo
6aHKkvpaHe" ypes AenosnpaHe Ha NMCMEH AOKYMeHT no obpasel Ha
BaHkaTa B HeWH (hMHAHCOB LIEHTbP, KaTO ONpeaeneHuTe OT Hero
TNIMIMUTU B HATO €4MH MOMEHT He MoraT [ja HaZBWLLaBaT MakcMMarnHo
pa3pelweHute oT baHkata peicTBawy nuMWTK 3a  ycnyrata
LurnTanHa 3oHa 3a ekcrnipecHo 6aHkupaHe“. CTpaHuTe JoroBapsT,
Yye genctealata Tapuda ce NpegocTaBs Ha criegHus ObnrotTpaeH
Hocuten — WHTepHeT canta Ha bBaHkata www.postbank.bg. C
noanuceaHeto Ha [oroBopa TuTynsipbT Ha cMmeTka W
OnpaBOMOLLEHUSIT AbpxaTen Aeknapupat U3pU4HO, 4Ye ca
3ano3HaTtu ¢ TapudaTta 1 npuemart Ta ga ce npunara B OTHOLLEHUsITa
uMm c BaHkaTta, cBbp3aHu ¢ [JoroBopa U MpPUNOXMMUTE KbM HEro
O6LK ycrnoBusi, BEOHO C BCUYKM HEWHW U3MEHEHUSI U OOMbITHEHUS,
ocblecTBeHM no pega Ha OO6wwute ycrosuss w  [oroeopa.
MHdopmauma OTHOCHO CTOMHOCTUTE Ha nmpunoxumus oT baHkaTa
0BMeHeH Kypc e HanunyHa Ha obnroTpaeH Hocuten — IHTepHeT caiita
Ha baHkata www.postbank.bg, kakTo M B GaHKOBUTE CaslOHM.
OOBMEHHUTE KypcOBe, MPUMOXUMU OT MEXAyHapoaHaTa KapToBa
opraHusaumsa Mastercard Europe, ce npefocTaBsT Ha AbMroTpaeH
HocuTen - WHTepHeT canta Ha baHnkata www.postbank.bg, koiiTo
cbabpKa NUHK KbM VIHTEpHET calTa Ha MexayHapogHa kapToBa
opraHusauusi Mastercard.
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(N3m., B cuna ot 02.08.2021 r.) Ycnyrata ,BHocka Ha GaHkomart®
npefocTaBs Bb3MOXHOCT 3a BHacsiHe Ha napu B Gpoi B nesa unu
€eBpO upe3 TepmuHanHu yctponctea ATM unm 4ypes TepMmuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkaTa,
KaTo ca NPUNOX1UMKU CnefHWTE YCroBuUs:

(V3m., B cuna ot 02.08.2021 r.) CneumanHo 0603Ha4eHUTE
TepmuHanHu yctporictea ATM Ha BaHkara, kouTo npeanarat Tasu
ycrnyra, KakTo u TepMUHanH1WTe YCTpoMCcTBa 3a camoobCnyxBaHe,
npuemat camoO WCTUHCKWM HenoBpeaeHn Obnrapcku GaHKHOTU C
HomuHan ot 5, 10, 20, 50 n 100 neBa, KakTo U €BPO GaHKHOTK C
HomumHan ot 5, 10, 20, 50, 100 1 200 eBpo, KaToO NpPK NOCTaBAHETO
MM B YCTPONCTBOTO C€ W3BbpLUBA MpoBepka. HemctuHcku wnm
npenpaeeHn 6aHKHOTK ce 3aabpxaT B TEPMUHANHOTO YCTPOWCTBO,
He ce oTpassBaT KbM BHOckaTa no CmeTkaTa u 3a Tax baHkaTa He
AbIMKN 3amsiHa ¢ Apyrv 6aHKHOTY u/vnu apyro obesLeTeHve.

(N3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha GaHkomart/
TEPMMHAINHO YCTPOMCTBO 3a camMoobcnyKBaHe, 0T TEPMUHANHOTO
YCTPOWCTBO Ce pa3neyaTBa pasnucka ¢ NoTBbPXAeHUE U faHHW 33
M3BbpLUEHaTa TPaHCaKuuMsi, B ToBa 4Mcro 3a obLo BHeceHaTa
CyMa, KaKTo 1 3a HanmMyHocTTa no CmeTkaTa cnej TpaHcakuumsTa.
Mpu BHOCKa, HanpaBeHa Ha TEPMUHArNHO YCTPOWCTBO 3a
camoobcrnyXBaHe, BMECTO pasnucka Ha XapTueH HocuTen,
KapToabpxaTenat Moxe Aa u3bepe da NONyyYn enekTpoHHa
Genexka, KOSTO Ce M3fpala Ha enekTpoHHUS My anpec,
npegocTtaseH Ha baHkaTa.

[HenosupaHnTe cpeacTea nocteneat no CmeTkata kbm KaprtaTa un
yBenu4yaeaTt pasnonaraemata n HanuyHocT. OTpassiBaHeTo no
b6anaHca Ha CwmeTkata ce wu3BbplwBa He3abaBHO creqd

M3BBbPLUBAHETO Ha BHOCKaTa.

(VN3m.,, B cuna ot 11.05.2020 r.) Cnopeg TexHWYecKUTe
Bb3MOXHOCTN Ha TEPMUHANHOTO ycTponcTBo ATM/ TepMrMHanHOToO
YCTPOWCTBO 3a camoobCcnyxBaHe, KOUTO Ce U3NUCBaT Ha HeroBusi
eKpaH:

a/ B yCTPOMCTBOTO MOraT fa Ce MNOCTaBAT €QHOBPEMEHHO [0
onpefeneH MakcumaneH Opon 6GaHKHOTM C efHaKbB WU C
pasnnyeH HoMuHarn.

6/ ycTpOMCTBOTO npuema onpedeneH MakcumaneH OGpon
6aHKHOTU, C €AHaKBbB UK C pasnuyeH HOMUHar, 3a BCAka oTaenHa
BHOCKa.

(N3m., B cuna ot 11.05.2020 r.) Cnep noctaBsHeTO Ha 6aHKHOTUTE
B TEPMUHAMHOTO YCTPOWCTBO MOXe Aa ce usbepe un yHKumMs 3a
0TKa3 OT TpaHcaKuusiTa, Npu KOeTo Ce BPbLUAT CbLuMTe BaHKHOTU.
Cnep noTBbpXAeHVE Ha TpaHcakumaTa GaHKHOTUTE He noanexat
Ha BpblaHe. Mpn HanuuMe Ha HEWUCTWUHCKW, WUNW MnpenpaBeHu
B6aHKHOTMW, TEPMUHANHOTO YCTPOMCTBO MM 3aabpia.

VlagaBaHe 1 nogHoBsiBaHe/npeu3gaBaHe Ha KapTa

BaHkata n3gaBsa KapTtaTta cbC CpoOK Ha BanuaHOCT, KOWTO U3TUYa B
nocrneaHus AeH Ha Mecela OT roAauHaTa, oTGensizaHn BbpXy Hesl.

KapTaTa e co6cTBeHoCT Ha BaHkaTa 1 e NnpefocTaBeHa 3a non3saHe
Ha OnpaBoMOLLEHNS ObpXKaTer, KOUTO e AMbXeH Aa s Non3Ba camo
TNINYHO.

(N3m., B cuna ot 16.07.2018 r.) baHkata n3gasa n npegasa Ha
OnpaBoMOLLEeHMS! AbpXaTen U Ha YMbiIHOMOLLEHO OT HEro nvue
C nbnHomowHo no uyn. lll. 10 Kaptata B cpok go 10 gHu ot
CkIntouBaHeTo Ha [loroBopa.

BepHara cnep nonyvaBaHeTo Ha Kaptata v 3anevataHusi nnuk ¢
MWH, OnpaBoMoLLeHVST AbpxaTen e AfbXeH Aa nposepu: a/
uenoctta Ha nnvka ¢ MNMWH 1 cboTBETCTBMETO Mexay Homepa,
oTnevartaH BbpXy nuuesaTa ctpaHa Ha KapTtaTa n nocoyeHaTta Yact
oT HoMepa Ha KapTaTta (6e3 koHTponHuTe yncna) B nnuka ¢ MUH; 6/
CbOTBETCTBMETO MeXay 3asBeHOTO B [loroBopa u3nucBaHe Ha
umeHata Ha OnpaBomoLLeHNs abpxaTen Bbpxy KaptaTta n HauvHa,
no KOWTO MMeHaTa Ha OnpaBOMOLLEHVSI AbpXaTen ca U3nucaHu
BbpXy nonyyeHata Kapta. [Npy CbOTBETCTBME HA FOPHUTE AaHHU
OnpaBoMOLLEHVAT aObpxaTen crneasa fda ce  MNOAnue  Ha
onpeneneHoTo 3a LenTa MacTo Bbpxy Kaprara.

(U3m., B cuna ot 13.02.2018 r.) MNMpu HecbOTBETCTBME MEXAY
HOMepa, oTrnedvaTaH Ha nuueBaTa cTpaHa Ha Kaprtata u TO3M,
nocoyeH B nnuka c MWH, wwvnn npn HecbOTBETCTBUE MeXAy
3asiBeHOTO B [loroBopa u3nucBaHe Ha nMeHaTa Ha OnpaBoMOLLEHNS
abpxaTten Bbpxy Kaptata M HauMHa, NO KOMTO WMeHaTa Ha
OnpaBoMOLLEHNA ObpXaTen ca MW3nNMcaHu BbpXy MonyvyeHaTa
Kapta, OnpaBomoleHUAT gbpxaten e AnbXeH He3abaBHO Aa
BbpHe KapTtata Ha baHkaTta. BaHkata, 3a cobGcTBeHa cMmeTka,
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npegnpuema HeobxooumuTe [AENCTBMS 3a OTCTpPaHsiBaHe Ha
HeCcbOTBETCTBMETO B Cpok A0 10 AHM OT BpbLlaHeTo Ha KapTtaTta.

(MpepwmweH TekcT ot un. lI1.5, nam. B cuna ot 13.02.2018 r.) Mpwn
CbMHEHMEe 3a HapylwaBaHe Ha uenoctta Ha nmuka ¢ [UH,
OnpaBoOMOLLEHVAT AbpxaTen e ANbXeH HesabaBHO Aa yBegomu
BaHkata no pega Ha un. VIIL.8.

(MpepuweH TekcT ot un. II1.5 n3m., B cuna ot 16.07.2018 r.). Mpwn
u3TM4aHe cpoka Ha BamugHocT no 4n. .1 »n aBTOMaTM4HO
npegorosapsiHe Ha cpoka Ha [loroBopa cbrnacHo yn. 11.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBomoLleHUs
ObpXaTen unm Ha yNnbAHOMOLLEHO OT HEro nuue ¢ MbAHOMOLLHO MO
un. lll. 10 ce npegasa nogHoBeHa KapTa cbe cblima Homep. 3a aa
nony4n nogHoseHata Kapta, OnpaBoMOLLEHUAT AbpXKaTen cneasa
B CPOK He no-paHo oT 10 (geceT) AHU Npean U3TMYaHe Ha cpoka Ha
BanugHocT Ha KapTtaTta aa npefnage Ha baHkata KaptaTta ¢ nstuyaty
CpOK Ha BanuaHOCT 1 Aa Noryyy HoBaTa CU KapTa fIMYHO unn 4pes
YMBAHOMOLLEHO OT HEro nuue ¢ MbnHomoLHo no un. lll. 10. Ctapara
nnactuMka ce yHuoXaBa B npucbCTBMETO Ha OnpaBoMOLLEHUS
obpxaten. MNpu nonyyaBaHe Ha nogHoBeHaTa Kapta ce npunarar
cbotBeTHO un. 1.4 wn un. lIL.5. Mpu nogHoBsiBaHe Ha Kaptata
BaHkata He n3gasa HoB MNWH-kog Ha OnpaBoMoLLeHust gbpxaTen.
Korato KapTtaTa ce npeusgasa, baHkaTta nsgasa Hos INMH kog.

(MpeawweH TekcT ot un. l11.5, nam. B cuna ot 13.02.2018 r.) Kaptata
He ce noAgHoBsBa/ Npensgasa B CrieAHNUTE Criyvan:

C Kapta He ca n3BbpLUeHy onepaumn 3a Nepuog, ot 2 rogunHun,
npeauw gataTa Ha CUCTEMHO NOAHOBsIBaHe/MpensaaBaHe;

Kaptata e OnokupaHa KbM parata Ha  CUCTEMHO
nogHoBsiBaHe/NpensaaBaHe, He3aBNCUMMO OT OCHOBaHMETO 3a
6rokupaHe;

Mpeau patata Ha CUCTEMHO MOAHOBsIBaHe/npevsgaBaHe Ha
KapTata ca npeanpueTV OeicTBMS 3a MpekpaTsiBaHe Ha
[IOrOBOPHUTE OTHOLLEHUS OT HSKOS OT CTpaHuTe Mo Jorosopa.

(Mpeawnwen yn. 111.6, nam., B cuna ot 02.02.2021 r.) VispapeHata
KapTa, kakTto u Bcska cnegpalua Kapta, koato we 6bae nsgageHa
3a 3amsHa WnNuM NOAHOBSBaHE Ha MbpBOHAaYanHaTa, ce npegasa
nnMyHo Ha OnpaBOMOLLEHVS AbpXKaTen UM Ha YMbIHOMOLLEHO OT
Hero nuvue OT YMbfHOMOLWEH cnyxuTen Ha baHkata BbB
PMHaAHCOBKA LEHTBP, B KOMTO € CktoveH [loroBopsbT, unn B Apyr
MHAHCOB LEHTbP, NocoyeH u3pnyHo oOT OnpaBomolleHus
abpxarten.

B cnyuait ye OnpaBoOMOLLEHUAT AbpxaTten 3asBu rnofly4yaBaHe Ha
nogHoBeHa/npensgageHa Kapta B Apyr bMHaHCOB LIEHTbP Ha
baHkata cneg paTtata Ha cucTtemMHO nopHoBssiBaHe, baHkaTa
ocurypsiea Bb3MOXHOCT 3a TOBa, kaTto cbbupa Takca B pasmep,
nocoyeH B TapudaTa Ha baHkaTa, 3a KoeTo TUTYNAPBLT Ha cMeTka
[aBa CBOETO cbrracue.

(MpegvweH un. 111.9.1, nam. B cuna ot 02.02.2021 r.) MNpu
noanuceaHe Ha [JoroBopa AuctaHuMoHHO nocpencteom KET, kakto
M B Cnyyad Ha W3PUYHO MMUCMEHO WCKaHe OT CTpaHa Ha
Kaptogbpxartens, Kaptata moxe ga 6bae goctaBeHa NWMYHO, C
Kypuep Ha akTyanHus afpec 3a KOpecnoHAEHLMS, MOCOYeH OT
Kaptogbpxatens. [Npn goctaBka Ha kapTata C Kypuep ce AbIhKu
Takca cbrnacHo npunoxumarta Tapuda Ha bankata. MNpu goctaska
Ha Kaprtara c kypuep, Kaptata moxe Aa 6bae nonyyeHa camo fm4Ho
ot OnpaBomolleHuss gbpxarten. [lonyyaBaHeTo Ha Kaprtata ce
YA0CTOBEpsiBa C NOANVCBAHETO Ha MPOTOKOS, Pecn. Ha KypuepckaTa
ToBaputenHuua. OnpaBOMOLLEHUAT AbpXaTen Aeknapupa, 4ye e
yBeIOMeH, Ye npu JoctaBsHe Ha KapTaTta c Kypuep, nocnegHusT e
onpaBomolleH OT baHkata pfga wu3ancka nuyHata kapta Ha
OnpaBoMoLLeHNs AbpXaTen 3a LenuTte Ha YAO0CTOoBepsBaHe Ha
HeroBaTa CaMOITMYHOCT, KaKTO 1 Aa BMULLE NIUYHUTE MY AaHHU (MMe,
EMH 1 Homep Ha nuyHa kapTa) B TOBapuTenHuuaTta 3a uenute Ha
yAoCTOBepsiBaHe Ha norny4vaBaHeTo Ha KapTtata. OnpaBoMOLLEHUST
ObpXaTen noema pucka OT HeroryyaBaHe, CblLEeCTBYBaLl Npu
npepaBaHe Ha KapTtata no Kypuep, ako He e fieknapuvpan TOYHUS Ch
appec npep baHkaTta unu He e yBegomun baHkaTa cBoeBpeMeHHO
3a MpomMsiHa Ha agpeca. B cnyvanTe no npegxoAHOTO m3peyeHue,
KypuepbT Bpblya Kaptata Ha BaHkaTa v ce npunarat ycnosusta Ha
un. 111.10 no-gony.
(MpeguweH un. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan Ha
npefaBaHe Ha KapTata Ha NBbNMHOMOLUHMK, TOW crnefgsa fa e
YMbIIHOMOLLEH C M3PUYHO MUCMEHO MbIIHOMOLLHO, OTTOBapsILLO Ha
cnegHUTe N3NCKBaHUS:

1) MbnHoMoLWHO ¢ HOTapuanHo yaoctoBepsBaHe Ha nognuc unn Ha

noanuc 1 cbabpXaHue, 3aBepeHo oT (a) Gbnrapcku HoTapuyc crneg
mecel, man 2016 r. unm (6) 3aBepeHo B 6bNrapcko AMNIoMaTU4ecko
WM KOHCYICKO MpeAcTaBUTeNcTBO B YyxbuHa M npeactaBeHo B

BaHkaTa 3a mbpBM NMbT B CPok A0 1 (egHa) roavMHa OT garta Ha
3aBepsABaHeTo My;

2) lMbnHOMOWHO NO HeuH obpasel, NoanMcaHo edHOBPEMEHHO OT

ynbnHOMOWNTENA U YNMTBNHOMOLLEHOTO nuue npe HenH CNyXnTern;
nbﬂHOMOU.lHOTO ce npeacrtaBA OT NbJIHOMOLWHMKa B OpuruHan,
3aefHO C BanuaeH OOKYMEHT 3a HeroBaTa camonuyHocT. BaHkaTa
nva npaeo AOa noncka pAda nony4u N3PUYHOTO NMACMEHO
NoTBbPXKAEHWE Ha  BanMOHOCTTAa Ha  MbIHOMOLLHOTO  OT
ynbNHOMOLWWNTENA, aKo TO He € noannucaHo npen HeuH cnyxwuren,
KaKTo M [a M3BbLbPLUM MpoBeEpKa Ha MbSIHOMOLLHOTO B PErucTpu, oo
KOUTO UMa pernameHTupaH ocTbn. baHkaTa MMa npaBo Aa oTKaxe
Oa npueme NbJIHOMOLWHO Npy HECBLOTBETCTBME C N3UCKBAHUATA 3a
paGoTa C MbITHOMOLLHM, KaTo, HO HE CaMO; aKo Mo HelHa MpeLeHKa
06xBaTbT Ha MpeacTaBUTENHaTa BMacT Ha yMbIHOMOLLEHOTO nuue
HEe e ,El,e(*)I/IHVIpaH ACHO U HeABYCMMUCIIEHO; aKO B MbJ/IHOMOLLHOTO €
YroBOPEHO YCMoBWE 3a NpekpaTsiBaHe npaBaTta Ha MbHOMOLLHMKA
nnn ycrnoesue 3a n3nbriHeHNe, KOeTo € U3BBbH KOHTpona 1 N aKko no
HellHa npeleHka cb3gaBa 3aTPyAHEHUs M3BbH 0OMYaliHOTO 3a
OTKpUBaHe Unun obecnyxBaHe Ha CMeTKa; ako He MOXe Aa NpoBepu
MbIHOMOLLHOTO B CbOTBETHUTE permnctpu, ao KOUTO nva
pernamMeHTVpaH AOCTbM; ako He MOXe Aa NOMyyYn U3PUYHO MUCMEHO
noTBbpPXAeHne 3a BanuMaHoOCTTa Ha MbJIHOMOLLHOTO oT
ynblIHOMOLUMTENSA; NpU  CbMHEHMEe 3a  pefdoBHOCTTa  Ha
MbIHOMOLLHOTO MMM 3@ HENpPaBOMEPHW AEUCTBUS WU ApYro
nogo6Ho.

C noanuceaHe Ha [loroBopa, OnpaBOMOLLEHUAT AObpxaTten
Jeknapvpa, Ye e yBeJOMEH W ce CblfacsiBa, Ye B cryyal Ha
npenaBaHe Ha KaptaTta oT baHkaTta Ha MbIIHOMOLLHUK, HOCU BCUYKU
PVCKOBE OT HEernosy4yaBaHeTo i Mo BUHA Ha MbIHOMOLLHMKA, KaKTO U
OT €BEeHTyanHo W3BbplIBaHe Ha onepauun c¢ Kaptata ot
MbIHOMOLLHUKA UK OT TPETO NuLe.

11. (Mpeawnwen yn. 111.10, usm., B cuna ot 02.02.2021 r.) UspapgeHata

KapTta ce cbxpaHsiBa oT baHkaTta B npoabimkeHne Ha YeTrpu meceua
OT Aartata Ha usgaBaHeTo . B cnydvanm ye B T03u cpok KapTtata He
6baoe notbpceHa oT OnpaBomolleHusl AbpXaten wunm  oT
YMBbHOMOLLEHO OT HEro nuue ¢ MbAHOMOWHO no un. 1.9 B
CbOTBETHUSI PUHAHCOB LEHTbP Ha baHkaTa unu KypuepsT He ycnee
na otkpue Kaprtogbpxatens Ha MOCOveHWs  agpec  3a
kopecnoHaeHuusi, Kaptata ce yHuwoxasa. [pu yHuWoOxaBaHe Ha
Kaptata no pega Ha HacTosiwata pasnopenba [oroBopbT He ce
npekpaTsiea u OnpaBoMoOLLEeHUSAT abpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3aabikeHusita My no [lorosopa. B cnyyaute
no Hacrtosiwata pasnopenda, OnpaBOMOLLEHUST AbpXaTen uma
npaBo Aa nogafe monba 3a u3gaBaHe Ha HoBa Kaprta cbri. unm.
VII.12. vnu 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo yn. IX.1.

V. NepcoHaneH naeHTudmkaunoHeH Homep (MUH) n koa 3a

;gugukagvm Ha Kaptata u onpaBomouweHus gbpxaren (CVV2/

CVC2). KogoBa gyma (napona). CodTyepeH TokbH (m-Token

Postbank)

(N3m., B cuna ot 02.04.2021 r.) Kaptata ce u3gaBa 3aegHo C
yHukaneH [MWH-kog, konTo ce npepaBa Ha OnpaBoMOLLEHUSI
ObpXaTen Unn Ha YMbAHOMOLLEHO OT HEro Nuue C MbSIHOMOLLIHO MO
un. 111.10 no eauH OT cNeaHUTEe HaYUHK:

1.1. Ypes SMS cbobLieHWe, u3npaTteHo Ha MobuneH TenedoHeH
Homep, nocoyeH nNuyHo oT Kaptogbpxatens npen baxkata. B To3n
cnyyan KaptoabpxatensT mu3npawa SMS cboblueHVe Ha nocoveH
oT baHkaTa Homep, cbAbpXaLLo NpefocTaBeH My oT baHkaTa npu
nonyyaBaHe Ha Kaptata kop. B oTroBop Ha u3npaTeHoTo OT
Kaptogbpxatens SMS cvobuenne, bankata wu3npawa SMS
cbobleHre, cbabpxawo [MUH. MNpu BbBEXAaHe Tpu NbTU Ha
rpeweH kod, wmanpawaHeto Ha MNWH ot BaHkata ce 6nokupa.
ManpawaHeTto Ha MWNH moxe aa ce gebnokupa npu obaxaaHe ot
KapTogbpxaTtens Ha TenedgoHa 3a Bpb3ka ¢ baHkaTa, usnucaH Ha
repba Ha Kaprarta, cnep uwaeHtudwukauuss Ha Kaptogbpxkatens.
ManpawaHeto Ha NMWH upe3 SMS e Bb3MOXHO cCamMO Ha HoMepa,
obcnyxkBaHn OT 6bnrapckv MobunHu onepatopu. [locoveHusAT B
HacTosiLaTa To4Ka HauuH Ha npedasaHe Ha [MYH He ce npunara npu
non3eaHe Ha ycrnyrata 3a eKkcrpecHo u3fgaBaHe Ha Kaptara,
npegnaraHa B onpegeneny ogpvcu Ha baxkarta.

1.2. B 3anevataH nnuk oT ynbiHOMOLEH crnyxuTen Ha baHkaTa BbB
(pvHaHcoBUS UeHTbp (oduc) Ha bBaHkaTa unum OT Kypuep Ha
aKkTyanHuss apgpec 3a KopecnoHaeHuus Ha OnpaBoMoLLeHust
AbpxaTen, B 3aBUCMMOCT OT HauMHa Ha nony4yaBaHe Ha Kaprarta,
onpeaeneH cbrnacHo un. I11.9. no-rope. C nognuceaHe Ha [JoroBopa
OnpaBoMOLLEHUSAT AbpXaTen [feknapupa, Ye € yBeOOMeH U ce
cbrnacsiea, Ye B crny4yan Ha npegaBaHe Ha [NMH ot baHkata Ha
MbIHOMOLLIHUK, HOCU BCUYKM PUCKOBE OT HenoslyyaBaHeTo My Mo
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BMHa Ha MbITHOMOLLHMKA, KaKTO U OT €BEHTyarnHO M3BbpLUBaHE Ha
onepauun c KapTtata OT NMbMHOMOLLHMKA WM OT TPeTo nuue u
npuema, ye npegasaHeTo Ha MNMWH ot BaHkaTa Ha MbAHOMOLLHUKA B
3anevartaH MnuK He npeacTaenssa paskpueaHe Ha lMVH Ha TpeTo
niue.

MANH-koabT ce wmsnona3sa eauHCcTBeHo € KaptaTta, 3a KOSATO €
n3gageH.

OnpaBoMOLLEHUAT gbpXaTen e AnbxeH Aa nasu B TanHa [MUH-
koAa Ha KaprtaTta, Aa B3emMe BCWMYKM HEOOXOAMMMW MEepKM cpeLly
y3HaBaHeTO My OT APYru N1ua, KaTo He ro cbobLasa Ha HUKOTO, He
ro 3anvcea Bbpxy KapTtaTta wnu gpyra Bell, KOSTO HOCY 3aefHO C
KapTata, unu Ha gpyr HocuTen, KakTo 1 Aa B3eme BCSKaKBM Apyru
HeobX0AMMU MepKM 3a ona3BaHeTo Ha TanHaTa Ha MWH-koaa.

OonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT Tpetu nuua,
CcbobLlaBaHETO MNM 3anMCBaHETO My Ha KakbBTO M da 6uno
HocuTen npefcTaBnsiBat rpyba HeOpexHOCT OT cTpaHa Ha
OnpaBoMoLLeHNss  AbpxaTten, kaTo u3bposiBaHETO He e
nsyepnartenHo.

(M3m., B cuna ot 02.02.2021 r.) MANH-kogbT Moxe Oa Gbae
NPOMEHSIH MHOrokpatHo oT OnpaBOMOLLEHVS AbpxaTen 4pes
TepMuHanHo yctponctBo ATM (6aHkomat) wnu TepMuHamHo
YCTPONCTBO 3a camoobcnyxBaHe Ha baHkata. OT cbobpaxeHusi 3a
CurypHocT KapTogbpxaTtenart cnegBsa aa NpoMeHun
nbpBoHayanHus NNH cBoeBpeMeHHO crnef nonyyYaBaHeTo My.

B cnyyaii 4ye Ha TepMMHaNHW yCTPOMCTBA, M3MCKBALLM BbBEXAaHe
Ha [MWH-kog, ©Obge BbBemeH rpeweH [MAH  Tpu  nbTH
nocnegosaTtenHo, KapTtata ce 6nokspa 3a Mo-HaTaTbLUHO
M3Mnon3BaHe Ha yCTPONCTBA, U3MCKBaLLM BbBeXaaHeTo Ha [MNHkoa.
Bb3amoxHocTTa 3a u3non3BaHe Ha Kaprata Ha ycTpoOWMCTBa,
n3nckealwy BbBexgaHeto Ha [MNH-kog, ce Bb30OHOBsIBa crnep
npemMuHaBaHEeTO Ha KapToBaTa cucTeMa B HOB paboTeH Kb creq
11:00 yaca Ha cnegpawmsa AeH 1 cneq BbBEXAAHETO Ha BEpHUS
MNH—kog ot OnpaBoMoOLLEHUS ObpXaTen.

(N3m., B cuna ot 02.04.2021 r.) B cnyyawn Ha 3abpaseH MNNH Ha
KapTtata vnu Ha 3arybeH nnuk ¢ NNH Ha KapTaTa, kakto v npu
CbMHEHMS UMK NpeanonoxeHns 3a ysHasaHe Ha [H ot TpeTo
nvue, OnpaBoMOLLEHVAT AbpxaTten Tpsbsa Aa yBegomu baHkata
no pega Ha un. VI8, cnen koeto Aa usbepe egHa oT cnegHute
onumK, KaTo 3a Bcsika OT TsIX ObMKM Takca cbrnacHo TapudaTa Ha
BbaHkata: a/ Kaprtata ga 6bae npemsgageHa (C eneKkTpoHHa
poctaska Ha MVH ype3 SMS); 6/ Ola 6bae usnageH Hos MNMUH kbm
KapTaTa (camo Ha xapTueH HocuTen)

OcBeH MMWNH-koa, kbm Kaprtata, ce reHepupa W YyHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konTo npefctasnsBa Ko 3a
Bepudukauma Ha Kaptata n OnpaBomolleHus Abpxaten v e
CbCTaBeH OT MocnegHuTe TpU undpy OT YMCMOTO, OTNevaTaHo B
neHTarta 3a nognuc Ha Kaprtata. OnpaBOMOLLEHUAT ObpxaTen e
ONbXeH fga CboblM TO3M [OOMbIHWUTENEH KOA, ako TaKbB Ce
M3NCKBa, KaKTo M Homepa Ha KapTaTa um cpoka Ha HevrHaTa
BanugHOCT Npu U3BbpLUBaHE Ha nnawaHnsa ¢ KaprtaTta B MHTEpHeT
unm no TenedoH, korato Kaprtata dusmyeckn He mpuchctBa M
uHpopmaumsiTa OT MarHuTHaTa neHTa/uuna Ha KapTaTta He e
poctbnHa. CbhobLiaBaHETO Ha KoAa CryXW 3a OCHOBaHWE Ha
BaHkata ga ogobpu unu oTkaxe M3BbLPLUBAHETO Ha CbOTBETHaTa
onepauus.

Mpn cknouBaHe Ha [oroBopa TuTynspbT Ha cmeTkata M
OnpaBoMOLLEHUST AbpXaTen nocoysat B [loroBopa KofgoBa Ayma
/napona/, KOSITO CNyXu 3a OOMbIHUTENHa uaeHTUdUKaUUs Ha
OnpaBomolleHus gbpxaten/ Tutynspa Ha cMeTka OT cTpaHa Ha
BaHkaTa npu nocTbnumo no TenedgoHa UckaHe 3a norny4YaBaHe Ha
MHGOPMaUns OTHOCHO UW3BbPLUEHW TpaHcakumm ¢ KapraTa,
HanuyHocT no CmeTtkata u brokupann cymu. C nognviceaHe Ha
[oroBopa OnpaBOMOLLEHUAT AbpxXaTen u TUTYNsSpbT Ha CMEeTKa ce
cbrnacsear ropernocoyeHata MHdopMauus na Obae
npegoctaBsiHa oT baHkaTa no TenedoHa Ha nuue, koeTo e
naeHTuuumpaHo ot baHkata kato OnpaBoMOLLEH gbpXKaTen unu
TuTynsp Ha cMeTKa Bb3 OCHOBA Ha MOCOYEHU OT Hero Tpy UMeHa,
ElMH, Homep Ha KapTa 1 kogoBa Ayma no Npeaxo4HOTO UspedeHue.
CTtpaHnTe npvemaT 3a HeABycMmucrieHa u OescnopHa Bcsika
naeHTuukaums, n3sbplueHa ot baHkaTta Bb3 OCHOBa Ha ropHUTe
AaHHu. OnpaBoOMOLWLEHUAT AbpxaTen/TUTynapbT € AnbXeH Aa
B3eMe BCUYKN HEOOXOAMMM MEPKU CpeLLly y3HaBaHeTO Ha kogoBaTta
ayma oT Apyru nvua, BKIYMTENHO M KaTo He s cbobliaBa Ha
HMKOTrO 1 He 5 3anncBa Ha HUKakbB HocuTen. Cnep cknoyBaHe Ha
[HoroBopa, HoBa kofoBa Ayma Moxe Aa 6bze 3asiBeHa oT Tutynspa

Ha cmeTkaTa, unm oT ONpaBoOMOLLEHUS AbpPXKaTen CbC CbrnacmeTo
Ha TuTynspa Ha cMeTKaTa.

HapexgaHeTo 3a M3BbpLUBaHe Ha CbOTBETHaTa TpaHcakums/
onepauus ce cuynTa gadeHO C M3BbPLUBAHETO Ha OeWcTBuUsTa no
uyn. VII.3.Taka nogageHoTo MiaTexHo HapexaaHe He Moxe aa
6bAe oTTerneHo.

. (Hos, B cuna ot 29.07.2019 r.) 3a Aa u3BbpLUBA EMEKTPOHHM

AVNCTaHLUVMOHHN NNaTeXHW U HemnaTeXxHW onepauun B VIHTepHeT
npu onpeaeneHn Tbprosun, Ha kouTo WHTepHeT cTpaHuuute ca
obosHaveHn ¢ Mastercard Identity Check wnn VISA Secure, e
Heobxogumo KapTogbpxaTenaT fAa WHCTanvpa W aktuevpa
MobunHo npunoxeHne m-Token Postbank. MpunoxeHweto m-
Token Postbank ce aktveupa no wckaHe Ha OnpasBoMoOLLEHUS
AbpxaTen ypes ycnyrata Ha baHkata WHTepHeT 6aHkupaHe — ,e-
Postbank, BkntountenHo u upes basoBata PyHKUMOHAMNHOCT Ha
WHTepHeT BaHKkupaHeTo.

. (N3m., B cuna ot 02.04.2021 r.) Kaptoabpxatensar nonyyasa

aKTUBALMOHHUTE KOgoBe 3a npunoxeHneto m-Token Postbank no
OBa He3aBMCMMM KaHana: 4ype3 SMS unu gpyro enekTpoHHO
cbobuieHne 1 ype3 e-mail Ha perucTpupaHuTe NUYHO OT HEro B
BaHkata mobuneH TenedoHeH HOMep W enekTpoHeH agpec (B
n3npateHnss e-mail e nocoyeH W MMHK 3a CBansiHe Ha
npunoxeHneTo). baHkata He HOCW OTrOBOPHOCT MpWU MOrPeLLHO
nogazeHv u/vwnu HeaktyanuavpaHu ot KaptogbpxaTtenst Homep Ha
MobuneH TenedoH 1 enekTpoHeH agpec. AKTyanu3aums Ha Homep
Ha MobuneH TenedOH W €enekTpoHeH agpec Moxe Jda bbae
HanpaBeHa B opmc Ha baHkaTa..

. (M3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypy OOCTaTbyHO

BMCOKO HMBO Ha 3aluTa Ha KaHanuTe, MO KOWTO ce Monyyasar
aKTMBaUMOHHUTE KopoBe, KapToabpaTensaT € ANbXeH Aa B3ema
MEpKM OOCTbMbT OO0 €eneKTpoHHaTa My nowa npe3 MoOunHoTO
YCTPOWCTBO Aa cTaBa ¢ noTpebuTencko nme u napona, a 4OCTbNbT
My Ao SMS u gpyrm enektpoHHu cboblieHVs ga crasBa cnef
BbBeXdaHe Ha CbOTBETHWUTE WOEHTUMUKALMOHHW [JdaHHU 33
OTKMOYBaHe Ha MobunHoto yctponcteo (MWH 3a mobunHo
YCTPOWCTBO U BUOMETPUYHM OaHHW)..

. (Hos, B cvna ot 29.07.2019 r.) C akTuBMpaHe Ha NPUIoXeHMeTo m-

Token Postbank ce cuuta, ye Kaptogbpxatenar nsbupa cbLioTo
3a cpeactBo 3a  uageHtTudukaumsa npen bankata wm 3a
NoTBBbPXKAABaHE Ha CbIMacueTo My 3a U3MbITHEHNE Ha ENEKTPOHHU
OUCTaHUMOHHM MMAaTeXHU W HENnaTteXHW onepauum Kakto ¢
KapTaTa, Taka u upe3 gpyrute gurutanHu KkaHanu 3a ocTbh OT
pascTosiHUE U C aKTUBMPAHETO My Hapexaa, Npu Hanuyve Ha apyro
aKTMBHO HeroBO CPeACTBO 3a MNOAMuC, CbLWoOTO Ada Obae
nepeructpupaHo ot baHkaTa.

CwmeTka 3a eNeKTPoOHHU Napu

1. C Kaprata BaHkaTa npegocTaBs JocTbn Ha OnpasBomoLlleHus

abpxaTten go CmeTkarta, oTkpuTa npu BaHkata no uvckaHe Ha
TuTynsipa Ha cMeTKa.

Upes KapTtaTa moraT fa ce M3BbpLUBAT TerNeHWst U NnawaHns 4o
pasmep Ha pasnonaraeMara Hanu4HocT no CmeTkaTa B paMkuTe Ha
ornpefeneHute cbrnacHo [oroBopa NUMWTU 3a M3MON3BaHe Ha
KapTtara u cbOTBETHO Haf HanM4YHOCTTa, GIoKMpaHa B M3MbIIHEHNE
Ha 3amnopHO CbOOLLEHMe WNM Ha [ApYro 3aKOHHO OCHOBaHWE Mo
CwmerkaTa. B cnyyait ye no CveTkata ce hopmupa aebutHo cango,
OnpaBOMOLLEHVSIT  AbpXaTen npu  MepcoHarHa  OCHOBHA
npeannateHa kapra OTroBapsi 3a noracsiBaHe Ha (POPMUPAHOTO
3agbmkeHne no Cwmetkata. [Mpu nepcoHanHa JoMbhHUTENHA
npeannarexHa kapta OnpaBoMOLLEHUAT gbpxkaTtesn u TUTYNsapbLT no
cMeTKa OTroBapsT 3a noracsiBaHe Ha POPMUPAHOTO 3abIDKEHNE MO
CwmeTkaTa rnpu ycrioBusita Ha ConmaapHoCT.

BaHkaTa 3agbmkaBa CJ'Iy)KeGHO CmeTkaTa CbC cymute Ha
TpaHCakuunuTe, MU3BLPLLUEeHU OT OnpaBomou.leva AbpXarten npu
n3nons3saHe Ha KapTaTa, Nno pega Ha noctbnBaHe U U3NbiiHEHNE Ha
CbOTBETHUTE onepaunn B BaHkaTta n oc4eToBOASBAHETO UM.

(U3m., B cuna oT 02.04.2021 r.) TpaHcakuuu, W3BBPLUEHU C
npegnnartexnu kaptu Mastercard Prepaid BbB BanyTa, pasnvMyHa ot
neea, ce npeBanyTMpaT B NeBa OT CbOTBETHAaTa BanyTa, kaTo rnpu
npeBanyTMpaHeTo ce npunarat KapToBuM OOMEHHM KypcoBe Ha
BbaHkaTa kbM gaTaTta Ha n3BbpLUBaHe Ha TpaHcakuusaTa, KouTo ce
onpefdenstT Ha 6a3a Ha pedepeHTHUSs O0OMeHeH Kypc Ha
cbOTBETHaTa  KapToBa  OpraHusauus. WHdopmaumsa  3a
npunoxuMmTe oOMEHHW KypcoBe e HanmuyHa Ha MWHTepHeT
cTpaHuuaTta Ha baHkarta.
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C nognuceaHe Ha [loroBopa, TuTynspbT Ha cMmeTka [JdaBa
cbrrnacueTo cu 1 onpasomMolLiaBa baHkaTa aa cbbupa cnyxebHo ot
HanuyHocTTa no CMeTKaTa, KakTo 1 OT HanMMYHOCTTa Mo BCsika Apyra
HeroBa cMeTka, OTKputa B baHkata, BCUYKM CBOW M3UCKyeMu
B3eMaHwsl, BKIIOYUTENHO, HO HE CamMO B3EeMaHWsl, Bb3HUKHANN BbB
Bpb3Ka C u3nonseaHeto Ha KaprtaTa, kato BaHkaTta crnepsa aa ro
yBeAoMsiBa 3a OCHOBaHWETO, Banbopa W pa3Mepa Ha cbbpaHaTa
cyma no peaa Ha un. VI ot HacToswmTe O6LLM ycnosus.

C noanuceaHe Ha [orosopa OnpaBOMOLLEHUAT AbpxkaTten Aasa
cbrmacueTo cv 1 onpasomollaBa baHkaTta aa cbbupa crnyxebHo ot
HanMYyHOCTTa MO BCWUYKM HEroBUM CMETKM, OTKpMTM npu BaHkaTa,
BCUYKMN CBOM W3UCKYEMU B3EMaHWsl, BKIOYUTENTHO, HO He camo
B3eMaHWsA Bb3HUKHANW BbB Bpb3Ka C M3MNON3BaHeTo Ha Kaprarta,
kaTto BaHkaTa crnieaBa ga ro yesegomsisa 3a OCHOBaHMETO, Banbopa
1 pasMepa Ha cbbpaHaTta cyma no pega Ha un. VI oT HacToAwmTe
O6LWwu ycrnosusi.

Mpu cna3ssaHe Ha OdwmumnanHuTe NpaBuna Ha nporpamara ,Moute
Harpagu” 3a NOSINHW KINWEeHTU Ha 6aHKoBW KapTw, M3daBaHuW OT
,fOpobaHk Bbnrapua” ALl, B crnyyaln Ha OTNpPaBeHO UCKaHe OT
cTpaHa Ha Kaptoabpxatens 3a obMsiHa Ha HaTpymnaHu TOYKM Mo
nporpamMarta cpelly CbOTBeTHaTa napuyHa Harpaga, bawnkata
3aBepsiBa CMeTKkaTa CbC CyMa B pa3Mep, paBeH Ha CTOMHOCTTa Ha
HarpagaTta, B CPOK A0 7 pabOTHW AHM OT OTMPaBsHE Ha UCKaHeTOo OT
KapTogbpxatens.

Mpn cnassaHe Ha [lpaBunata 3a npoBexgaHe Ha nporpamaTta
,Cnogenu mn cnevenu” 3a knmeHtn Ha ,HOpobaHk Bvnrapua” AL,
BaHkaTta 3apexpga CmeTkaTa cbC cyma B pa3mep, paBeH Ha
CTOMHOCTTa Ha Harpagara.

3a BcsAko 3apexgaHe Ha CmeTkata CbC CyMu, C U3KIIOYEHME Ha
cnyyamte no 4un. V.7 n yn. V.8., ce ObmkM Takca, MOcCoYeHa B
Tapudpata Ha BaHkaTa.

(N3m., B cuna ot 02.04.2021 r.) BCnuky NpoMeHn Ha NpunoxumuTe
06MeHHUN KypcoBe, ce npunarat He3abaBHO crieq BrvM3aHeTo UM B
cuna, 6e3 TutynspbT pda Obge npeaBapuTENiHO  U3PUYHO
yBeooMsIBaH 3a MpomMsiHata. [ataTta Ha OCYETOBOAsBaHe Ha
TpaHcakumaTa ce nocoyBa B MeceyHOTO n3BredeHue no yn. VI.

(Hos, B cuna ot 19.04.2020 r.) B cvotBerctBME C 4n. 3a ot
Pernament (EC) 2019/518 Ha EBponenckuss napnameHT u Ha
CbBeta oT 19 mapt 2019 r. 3a uameHeHve Ha PernameHT (EC) Ne
924/2009 no oTHOLLEHNE Ha ONpeaeneHn Takcu 3a NpesrpaHuYHNTE
nnawaxHus B Cblo3a 1 TakcuTe 3a npeBanyTMpaHe, Ha WHTepHeT
camnTa Ha baHkaTta Ha agpec - www.postbank.bg Mmoxe aa ce nony4un
HdpopMauus 3a obLiata cyma Ha Takcute 3a npesanyTvpaHe npu
onepaumn c Kaprarta, npeacTaBeHV KaTo MpoueHTHa Hapbaska
cnpsiMO nocnedHus HanuyeH pedpepeHTeH OOMeHeH Kypc Ha
eBpoTo, NybnukysaH ot EBponeiickaTta ueHTpanHa 6aHka (ELIB).

MpepocTaBsHe Ha MHpopMauma. MeceyHu usBnevyeHus

(N3m., B cuna ot 06.09.2018 r.) bBaHkata ce 3agbmkaBa pAa
npepocTaBsa 3a onpefenieH nepuof OT Bpeme, HO He No-psako OT
BeOHbX MeceyHo, Ha OnpaBomolleHuns abpxarten/ Tutynspa,
NMMCMEHO WHdOPMaumMaTa 3a W3BbPLUEHUTE onepauun, KOSATO ce
Abmkn cernmacHo OY 3a cmeTkun u [loroBopa, CKIOYEH Mexay
Tutynsapa n baHkarta. B cnyvanTe, B kouTo TUTynspbsT AaBa npaso
Ha OnpaBoMoLLieHUs AbpXaTen Aa ce pasnopexaa ¢ HanMyHocTUTe
no Cwmetkata nocpenctBoMm Kaprta, TuTynapbT onpaBomoluaBsa
BaHkata u# paBa cbrmacveTo cu TS Aa npegocTaBs U Ha
OnpaBoMoLLeHNs abpxaten WHdopMauusaTa, AbMKMMa CbracHo
OY 3a cmeTtkm u [loroBopa mexay Tutynspa u bankata, 3a
usBbpeHuTe ¢ Kaptata onepauuw/TpaHcakuuu, Kakto u apyra
MHdOpMaLms OTHOCHO HanM4yHOCTUTE U ABWxeHueTo no CmeTkaTa,
KOSATO npepfcTaBnsaBa 6aHkoBa TarHa.

BaHkaTa nsgasa v nsnpatla Bceku Mecel, Ao KaptoabpxatenuTe Ha
npegnnateHa kapta Mastercard Prepaid ypes3 enekTpoHHa nowa
MeceyHO wu3BNeYeHMe, KOETO OTpassiBa BCUMYKM TpaHcakuum C
KapTaTa, kakTo v BCUYKM Apyru onepauum Ha Kaptogbpxartens,
M3BbPLUEHN NMPe3 CbOTBETHNS MECEYEH OTYETEH NEPUOL, NOCOYEH B
U3BreYeHneTo, No-cneumnanHo: (a) BCMYKM TpaHcakumm, 3a KoUTo e
usnonssaHa npegnnateHa kapta Mastercard Prepaid, n3nbnHeHun ot
BaHkaTa B pamMknTe Ha CbOTBETHUS MeceveH oTyeTeH nepwog, (6)
BCUYKM KpeouTHUM NpeBoauM MO npepgnnateHa kapta Mastercard
Prepaid, B ToBa uMcrno, HO He camo — OTCTbMKK, 06siBeHN oT BaHkaTa
unm ot TbproBuu; (B) AaTuTe, Ha KOUTO MocoyeHuTe B 6. a)
TpaHcakumn ca HapefdeHu W [aTta, Ha KOSITO ca W3MbIIHEHW OT
BaHkaTa (Banbop).

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.

4.

<

Lo

[Mpu oTnpaBeHo nckaHe oT Kaptoabpxartens, baHkaTa nsnpawa
MOBTOPHO MO eMeKTPOHHA MoLLa Unn NpeaocTaBsa NNYHO B 0OUC Ha
BaHkaTta aybnukat Ha egHO unu noeedve usnpateHn MeceuHu
n3BneyeHus.

TpaHcakuuuTe, KoUTO ca HapedeHW, HO He ca MOCTLNWMW, pecr.
M3NbMHeHW oT baHkaTa B pamMkuTe Ha CbOTBETHUS OT4YEeTeH
MeceyeH nepuod, Ce nocoyBaT B nocnegsawm  MeceyHu
n3BreyeHnsi, CbobpasHo TEXHWS BanboOp.

BaHkaTa no cBoA npeueHka MOXe [fa BKMYBAa W Apyra
nHdopmauma B MeceyHOTO u3BMeYeHVe unu ga npunara Kbm
CbLUOTO peKknaMHW CbOOLLEHVUS W YBEAOMIEHWS 3a MPOMOLMW,
ycnyru n npogykty Ha BaHkata u Ha TbproBcku 0BGEKTH, KOUTO
npuemar nnawaHus ¢ npegnnateHa kapta Mastercard Prepaid n ¢
kouTo BbaHkaTa Mma cknoveH JOroBop 3a NpYeMaHe Ha nnaaHus
C NNaTeXHN UHCTPYMEHTW.

B cnyyan ye cneq nocnegHns MeceyeH oTYeTeH Nepuog, 3a KOUTo
BaHkata e wusgana wu wu3npatuna MeceyHo w3BneveHve, C
npeannareHa kapta Mastercard Prepaid He ca wu3BbpLuBaHu
TpaHcakumMn, He ca HauucnsBaHU TakcU WU APYr pasxoamn
CbMMacHo HacTtoswmTe Ycnosus, baHkata He usgaBa M He
n3npawa MeceyHn n3BneveHus.

B cnyvai Ha wsBbplweHa HoBa TpaHcakuus MocpeacTBOM
npegnnarteHa kapta Mastercard Prepaid cnea kpas Ha CbOTBETHUSA
oT4eTeH MeceveH nepuog, baHkaTta Bb30OHOBSIBA M3gaBaHETO U
n3npatyaHeTo Ha MeceyHnTe M3BneYeHus.

B cnyyaii Ye He e NpeaoCTaBeH agpec Ha eriekTpoHHa nowa 3a
uanpaulaHe Ha MeceyHoTO u3BnedeHne, KaptogbpkaTensaT Moxe
Za NosyYn MeceyHoTO C1 M3BrieYeHne NMYHo B oduc Ha BaHkaTa.

(N3m., B cuna ot 11.05.2020 r.) Bcuyku onepauun, U3BbpLUEHN C

n3non3saHe Ha Kapta 4pe3 TepMuHanHu yctponctea ATM,
TepMUHanHM ycTponcTBa 3a camoobcnyxBaHe u [1OC, ce
pernctpupaTt aBTOMaTU4YHO B XpOHOMorMyeH ped oT baHkaTa ypes
onpedeneHn npouegypu W TEXHUYECKM CPeACcTBa, KOUTO
No3BOMSBAT CUTYPHO CbXpaHsBaHe M TOYHO Bb3NpousBexaaHe Ha
nHOpMaumaTa U U3KMHYBAT BCSKA Bb3MOXHOCT 3a HEWHOTO
nocrefBallo U3MeHeHue. 3anucBaHUsiTa Ha BCUYKWU onepauuu,
n3sbpwenHn c Kaprata 4ype3 TepmuHanHu ycTpowctea ATM,
TepMuHanHu ycTponcTeBa 3a camoobenyxsaHe wunu [OC, ca
CYETOBOAHW  [OOKYMEHTM MO cMuUcbila Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMSATaT 3a BepHW [0 [oKa3BaHe Ha
NPOTUBHOTO.

(N3m., B cvna ot 11.05.2020 r.) MNpu oTkas Aa 6bae U3NbIHEHO
HapexgaHe 3a MW3NbMHEHVWE Ha NnaTexHa onepauus,
OnpaBoMOLLEHVAT AbpXKaTen nonyyasa BegHara nHgopmaums 3a
OoTKasa BbB BW Ha CbOOLLEHMe, NOsIBABALLO Ce Ha ekpaHa Ha
TepMuHanHoTto yctponctso ATM, TepMUHANHOTO YCTPOWCTBO 3a
camoobenyxsaHe unu OC, unn eneKkTpoHHO cbobLleHne Ha
eneKTPOHHa noLLa Npu oTKas Ha NnaTexHa onepauus No MHTEpPHeT
nnu TenedoH, OCBEH B Ciy4YaunTe, KoraTo NpeAoCTaBsHETO Ha Tasu
MHpOPMaUMs He Cce [oMycka CbIMacHO  MPUIOXUMOTO
3aKOHOAATEeNcTBO.

UsnonssaHe Ha KapTtata. BnokupaHe u peaktusBupaHe.
Mpoueaypa 3a cUrypHo yBegomMsiBaHe

(M3m., B cuna ot 16.07.2018 r.) Kaptata ce npepaBa Ha
OnpaBoMoLLEeHNS ObpKaTen Uy Ha yMbIIHOMOLLLEHO OT HEro nuue
C MbnHOMOLWHO no yn. 1.9 HeakTuBMpaHa, kaTo 3a Aa Moxe Aa
Obae uv3non3eBaHa 3a W3BbpPLIBAHE Ha TpaHcakumu, Kaptarta
cnenBa ga 6bae aktvBupaHa. MNpu npegaBaHe Ha KaptaTa BbB
UHaHCOB LeHTbP Ha BaHkaTa, akTMBUpPaHETO Ce M3BbLPLUBA crieq
npegaBaHETo, B HEOOXOOUMWSI 3a W3MbIIHEHUE TEXHOMOrNYeH
cpok. Mpn poctaBsiHe Ha KapTtata c kypuep, akTMBMpaHETO ce
m3ebpwBa oT OnpaBomoLleHMs ObpxaTten, ¢ obaxaaHe Ha
TenedoHHUs1 Homep Ha LleHTbpa 3a obcnyxBaHe Ha knMeHTn —.0
700 18 555 (+359 2 816 60 00 npu HabupaHe OT 4YyxOuHa) u
M3BbpPLUBAHE Ha HagnexHa naeHtTndukauma Ha OnpaBoMoOLLEHUS
abpxaten. baHkaTa u3nNbnHsABa WCKAaHETO 3a akTuMBUpaHe,
nogageHo no TenedoHa, B HeOOXOOUMWUS 33 U3MbIIHEHUE
TEXHOMOMMYEH CPOK OT NMOCTBLMBAHETO My.

Ol'lpaBOMOLIJ,eHMﬂT AbpXaTes ce 3aabliKaBa Aa U3nonsea KapTaTa
JTINYHO. KapTaTa He MOXe [la ce NpeoTCTbnBa Ha TpeTu nuuda.

(Uam., B cunma ot 29.07.2019 r.) MsnonssaHeTo Ha KaptaTta u
JaBaHETO Ha MNaTexHO HapexgaHe 3a W3BbPLIBAHETO Ha
nnaTeXxHW 1 HennaTexHW onepauun nocpeacTsom Kaprarta moxe
[a ce OCbLUECTBM MO CNEeJHNTE HaunHK:
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(M3m., B cuna ot 11.05.2020 r.) MNpu onepauun, N3BbPLUBAHU Ha
TepMuHanHo yctponctso ATM unu TepMUHanHO yCTPOWCTBO 3a
camoobcnyxsaHe — Ypes noctaesHe Ha Kaptata B TepMMHANHOTO
ycTponcTBO K BbBexgaHe Ha [IMH ot knaeBmatypata Ha
YCTPOWCTBOTO (aKO TakbB Ce M3UCKBA OT CbOTBETHOTO TEPMUHAITHO
YCTPOWCTBO);

(Hos, B cuna ot 29.07.2019 r.) MNMpn onepauun, M3BbpLIBaHN Ha
TepmuHanHo yctponctso MNOC npu dwmsnyecko npeactaBsHe Ha
KapTtata — ype3 nocraBsiHe wnu npokapsBaHe Ha Kaprarta B/npes
TepmuHanHoto yctponctso [M1OC, a B cnyvante, B KOWUTO
TepMuHanHoto yctpoicteo [OC wnu HeroBusi onepatop ro
u3mnckBea - u BbBexaaHe Ha NWH ot knaBuatypaTta Ha MNOC.

(N3m., B cuna o1 29.07.2019 r.) Mpn HENPUCBHCTBEHM TpaHCaKLuK,
n3BbpLUBaHM Npe3 VIHTepHeT, no TenedoHa nnu no e-mail, B ToBa
4yucno npu peructpaums n nonssaHe Ha Kaprtata B WHTepHet
nnatopmy 3a nnaw@aHna kato epay.bg wu agp. — upes
BNMCBaHe/nmombnBaHe Ha Homepa Ha Kaprtata, wmeTo Ha
Kaptogbpxatens, cpoka Ha BanugHocT Ha Kaptata u
ponbnHuTenHusa kop 3a curypHoct (CVV2/CVC2) Ha Kaptata B
CbOTBETHWTE noneta Ha VIHTepHeT canTa Ha Tbproeeua,
CbOTBETHO MOMbJIBAHE Ha MOCOYEHWTE [aHHW B cneuuanHa
dopma, npedocTtaBeHa OT TbproBeua W wusnNpawaHeTo n Ao
TbprosewLa no e-mail, CbOTBETHO CbOOLLABAHETO MM Ha TbproseLa
no TenedgoHa;

(U3m., B cuna ot 07.06.2021 r.) B gonbnHeHne KbM AaHHWUTE Mo
un. VIl 3.3. no-rope, npuM Wu3BLPLIBAHE HA EMEKTPOHHU
OMNCTaHUMOHHU (HenpucbCTBEHN) onepauun npe3 WHTepHeT B
cantoBe Ha onpefdeneHn Tbproeumn, o0603Haumnn WHTepHeT
cTpaHuuata cu ¢ Mastercard Identity Check munn VISA Secure,
KapTogbpxaTtenar crnedBa ga NOTBbpXAaBa CbrmacueTo Cu 3a
M3NbIHEHNE Ha onepauuaTa Ype3 akTUBUPAHO MPUMOXEHME m-
Token Postbank cbrnacHo nocoyeHoto B yn. VII.3.5.

(N3m., B cuna ot 14.09.2019 r.) MNpu unsnonssaHe Ha m-Token
Postbank 3a noTBbp)xgaBaHe Ha CbrnacueTo 3a M3MbIIHEHWE Ha
KOHKpETHa €eneKTPOHHa AMCTaHLMOHHA MnaTexHa onepauvs B
WHTepHeT, cbrmacHo un. 3.4. no-rope, OnpaBomoLleHnaT
aobpxaten nonyyasa Push HoTudwukaums Ha  MobunHoTo
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBMPaHO
npunoxexHneto m-Token Postbank wnu ckanupa QR «kog,
BM3yanusupaH Ha cavTa Ha TbproseLa, B CNeACTBME Ha KOeTO B
npunoxeHveto m-Token Postbank ce Budyanuampa nHdbopmaums
OTHOCHO KOHKpeTHaTa ofnepauus, KOATO crneasa pfa 6bae
noTsbpAeHa. 3a Aa MOTBbPAMN CbINACKETO CY 3a U3MbIIHEHVE Ha
onepauusaTa Ype3 Push HoTudmkaums nnm ckaHupaHe Ha QR kog,
OnpaBoOMOLLIEHVAT AbpxaTen cneasa Aa OTKIoYM U Aa AOCTbMN
npunoxexHneto m-Token Postbank, kato ce mngeHTudmumpa no
npeaBapuTenHO M3bpaH OT Hero HayMH — C OfpeaeneH OT Hero
MWH 3a m-Token Postbank wnn ¢ BrvomeTpuyHu AaHHM 1 Aa
NnoTBBbPAW M3PUYHO onepauusTa. 3a OoTkN4BaHe ¢ briomeTpuyHn
OaHHM e HeobXxoauMOo MOOMMHO YCTPOWCTBO C OrnepauuoHHa
cuctema Android, nputexasallo CEH30p 3a NPbCTOB OTMEYaTbK
UnM YCTPOMCTBO C onepaumoHHa cuctema iOS, npuTexasallo
CeH30p 3a MpbCTOB OTMEYaTbK UMM BB3MOXHOCT 3a NULIEBO
pas3no3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) MpunoxeHneto m-Token Postbank
npeacTaBnsiBa MNepCcoHanu3vMpaHo CPEACTBO 3a CUrypHOCT MO
OTHoLLEeHMe Ha KapTaTa u OnpaBoMOLLEHVST AbpXaTen e AnbXeH
[a npeanpueme BCUYKW pasyMHU MEPKU 3a HEroBOTO 3anasBaHe u
npefoTBpaTsBaHE Ha HepaspelweH AocTbn. B Tasu Bpb3ka,
OnpaBoOMOLLEHUAT AbpxaTen e AnbXkeH [fa  npednpuema
HeobxoauMmUTe MEpPKU NPU CbXpaHeHue Ha BuomMeTpuyHK AaHHu B
MOOMIMHOTO ~ YCTPOWCTBO  (MPbCTOB  OTMEYaTbK,  NULEBO
pasno3HaBaHe) 3a npenoTBpaTsBaHe Ha HepaspeLueHOTO UM
nona3BaHe Wwnu M3nonsBaHeTo UM C Len uamMama, B T.4.. Aa
U3Mnon3ea CamoO JIMYHO MOBMITHOTO YCTPOUCTBO M fda He o
npeoTCTbNBA 3a NON3BaHe OT Apyrk nuua (B T.4. Aeua, poautenu,
Cbhpy3n), Aa nasu MOBMITHOTO YCTPOMCTBO OT MOBpexaaHe,
YHULOXaBaHe, 3ary6saHe, oTkpaaBaHe, U3ron3BaHeTo My Mo Apyr
HenpaBOMEpeH HauyvH M [a He peructpupa B onepauuoHHaTa
cucTeMa Ha MOBMIHOTO YCTPOMCTBO BMOMETpUYHM OaHHM Ha
apym nvua. Mpu Bxod B NPUNOXEHMETO ¢ BMomMeTpuyHn OaHHu,
OOCTBMbLT [0 HEro e Ce cyuTa 3a OTopusupaH/paspelleH oT
KapTogbpxaTtens npu uW3non3BaHe Ha KoATO M Ja e oT
BromeTpuyHUTE AaHHW, perncTpypaHy B onepaumoHHaTa cuctema
Ha MobunHoTo ycTtponcteo. [pu oTknouBaHe ¢ [NH-kog,
OnpaBOMOLLEHUAT AbpKaTen MMa BCUYKM 3agbiDKEHUst 3a
onasBaHeTO My B TalHa, KaKBWUTO ca nMpeaBuaeHV B Te3an O6Lm
ycnosus 3a NMNH kopga Ha Kaprara.

3.7 (U3am, B cuna ot 02.08.2021 r.) B gonbnHeHne KbM NocoyeHuTe B

3.1 gencTBus, Npu non3BaHe Ha ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo 6aHkmpaHe* nocpeacTBOM TepMUHanHM yCTponcTBa 3a
camoobcnyxBaHe, 3a CregHWTe MnaTeXHUW W HennaTexHu
onepauuu: (i) TermeHe Ha napu B Opol OT cCMeTka, KOSITO €
pasnuyHa OT cCMeTKaTa Ha KapTaTta, C KoATo TWTynspsiT ce e
naeHTudunumpan (i) nsBbpLUBaHe Ha MAATEXHWM Onepauun KbMm
CMeTKM Ha TpeTu nuua B baHkaTta unu kbm cmeTku B Apyra 6aHka,
KakTo 1 npwm (iii) NnawaHe Ha 3agbiPKeHUs No KpeauTHa KapTa,
n3gageHa ot baHkata Ha gpyro nuue, (iv) KOMyHanHo nnallaHe;
(V) cb3paBaHe 1 NpoMsiHa Ha aboHaMeHT 3a KOMyHasHO NnalluaHe;
(vi) nnawaHe Ha MeCTHM daHbun K Takcu Kaprogbpxatensrt
cnegBa [da MNOTBbPAW CbIMacMeTo CU 3a W3MbIHEHWE Ha
onepauusTa Ypes copTyepeH TokbH ,m-Token Postbank” unu upes
BbBeXaHe Ha eqHOKpaTeH Kof, nonyyeH Ha SMS cbobLLeHre nnu
OpYro eneKkTpoHHO CbOOLLEHNEe Unn Ype3 aBTOMaTUYHO 11acoBO
obaxpaHe Ha pernctpupanus B baHkaTta Homep Ha mobuned
TeneoH Ha Kaptopgbpxatens. Korato KapTtogbpxatenat
n3nonsBa epgHokpaTeH kod, BaHkata He HOcu OTroBOpPHOCT, B
crnyyal 4Ye CbOTBETHMUAT [JOCTaBYMK Ha YCMAyrm He ocurypu
npegaBaHeToO UM He nNpedage B CPOK TEKCTOBOTO/ €MEKTPOHHOTO
cbobLeHne unm aBTOMaTUYHOTO [NacoBO obaxaaHe, KakTto u B
cnyyaute, KoraTo mnopagu OOCTOATencTBa, HesaBucelm OoT
BaHkata,  TekcToBOTO/  €MEeKTPOHHOTO  CboOLeHne  unu
aBTOMaTU4YHOTO rnacoBo obaxaaHe He Obae uM3npaTeHo,
CbOTBETHO Nony4yeHo oT Kaptoabpxarens.

OTaenHuTe nnawaHua no cb3gageH aboHameHT 3a KOMyHaslHo
nnalaHe He Ce HyXOasT OT CaMOCTOSITENHO NMOTBbPXKAABaHE CbC
CodbTyepeH TOKbH Unu C eAHOKPaTEH Kog

(M3m., B cuna ot 02.08.2021 r.) baHkaTa n Kaptogbpxatensr ce
cbrrnacsieaT, Ye 3a Lienute Ha U3MbIIHeHWE Ha NnaTexHW onepaumm
nocpeacteoM  Kaprtarta, BcaAko — gencTBue/KOMOMHauus  OT
OencTBnsa, onucaHm cboreBeTHo B un. VI.3.1 — VI.3.5 u VIL.3.7,
npeacraBnsBaTt BanugHa uaeHTudvkaums Ha Kaptogbpxartens,
NnoTBbPXAEHME 3a pa3Mepa Ha KOHKpeTHaTa cyma W Ha
nonyyaTtenss W cbracMe 3a W3NbIHEHWE Ha CbOTBETHaTa
nnaTexHa onepauusi HapegeHa nocpegctBoM KaprtaTa, kato
BbaHkata ce 3agbimkaBa da M3MbAHM Taka AafeHOTO MNaTeXHo
HapexaaHe criefl NoCTbNBAHETO My NPU HEs U MpY yCrnoBusiTa Ha
un. VIL.6 n VII.7 ot HacToswmTe O6LmM ycnoBus.

MOMEHTBT Ha Morny4aBaHe Ha HapeXaaHeTo 3a M3BbpLUBaHE 3a
CbOTBETHATa TpaHcakuus/ onepauuss € MOMEHTbT, B KOWTO
BaHkata nonyun HapexpaHeto oT OnpaBOMOLLEHWS Abpxarten,
nogageHo no pepa Ha HactosiwmTte OO6GWM ycnosus (Korato
[OaHHUTE OT Hero ca BbBEAEHU B CHETOBOAHO-UHPOPMaLMOHHaTa
cuctema Ha badkarta). CTpaHuTe ce cbrnacsiBaT, Ye nnaTexHu
HapexaaHus, nogagexu cned 11 4. Ha CbOTBETHUS AEH, Ce cumTar
norny4eHu Ha cnegpalyusi paboTeH AeH.

BaHkata n3nbnHABa HapexpaHusiTa OO Kpas Ha CbluMSA [eH, B
KOWNTO € MOMy4YeHO HapexAaHeTo, UNM Hal-KbCHO A0 Kpas Ha
cneagalmsa paboTeH AeH, KoraTo 4OCTaBYMKBLT Ha nonyyarens Ha
cpeactBata He yyactBa B [natexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB unu B nnatexHa
cuctema, Ha kosito BHE e areHT no ceTbnmMeHTa.

(N3m., B cuna ot 02.08.2021 r.) ONpaBOMOLLEHUAT AbpXxaTten ce
3agbmkaBa Aa  wusnon3Ba Kaptata p[go  pa3vepa Ha
pa3nonaraemata HanuyHocT no CwmeTtkaTa, B CbOTBETCTBME C
onpegeneHute B [oroBopa w/ unu B npunoxvmarta Tapuda
nMMUTM 3a u3nonsBaHe Ha KapTtata v numuiTM 3a ycnyrata
JUrMTanHa 30Ha 3a ekcrnpecHo OGaHkupaHe“. BaHkata Moxe
€[HOCTPaHHO [a NPOMEHS YroBOPEHWTE INNMUTK, 3a KOeTo
HesabaBHO yBefomsiBa OnpaBoMolleHuns gbpxaten n Tutynspa
Ha cmeTka. [pomMsiHaTa no Npeaxo4HOTO M3peYeHne BNm3a B cuna
npw ycroBusita u pega Ha un.X.10. Crieq ckntoyBaHe Ha [loroBopa,
nMMuTUTE Morat Aa 6baaTt NpoMeHsiHM OT TUTynsapa Ha cMeTKaTa,
B paMKkuTe Ha nocoyeHuTe B Tapudata Ha baHkaTa makcumanyu
nMMnUTK 3a n3nonseaHe Ha Kaptata. B cnyyan ye TutynapbT Ha
cmeTkaTta He e OnpaBomoLLeH AbpxaTen Ha Kaprara, Ton cnepgga
na yeegomu OnpaBoMOLLEHUs AbpxaTen 3a HanpaBeHuTe
npomeHn B numutute. ONpaBOMOLLEHVAT ObpXKaTer, KOUTO He e
TuTynap no cmeTkarta, MMa npaBo [a MoWcka HamarnsBaHe Ha
numuTuTe no Kaprata, kato cnegsa Aa yBedoMu TuTynsipa Ha
cMeTka 3a MpoMeHuTe. TUTynapbT Ha CMeTka vMMa npaBo Aa
rnouncka efHOKPaTHO yBennYyeHne Ha NpUNOXUMUTE NUMUTU Hafg
MakcMManHuTe pa3mepu, nocoveHu B TapudaTta Ha baHkaTa, 3a
ha 6bae uM3BbpLIEHA edHOKpaTHa TpaHcakuma c Kaptata B
pamkuTte Ha paboTHus AeH. Creq n3BbPLUBAHETO Ha TpaHcakumuaTa
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(vnu cnep natTnyaHe Ha paboTHKA AeH, ako TpaHcakumsiTa He 6bae
n3BbpLUEeHa), KbM KapTaTta ce Bb3cTaHOBSIBAT NpunaraHnTe npeau
yBENUYEHMEeTO NUMUTU. 3a BCsKa MPOMsiHA Ha NUMWUTWATE Mo
KapTata, nocoyeHa B HacTosiLaTta pasnopeaba u nHMummnpaHa ot
OnpasomoLleHns abpxaten/Tutynapa Ha cmeTka, TUTYnApbLT Ha
CMeTKa 3annalia Takca cbrnacHo Tapudara Ha baxkaTta.

(N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpxaTten,
CbOTBETHO TUTYNSApPBLT Ha CMeTKa, Ce 3afgbrkaBa da yBedoMM
He3abaBHo baHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npy HabupaHe oOT u4yxbuHa) wnm Ha e-mail agpec:
klienti@postbank.bg, nnun kato ce siBU NMMYHO B HAKOW OT HENMHUTE
dvHaHCOBM LEHTpOBE, B Cnyyall Ha u3rybeaHe, kpaxba,
npycBOsiBaHE WM OTHEMaHe Mo OPYr HauvH, YHWLOXaBaHe,
noanpaBsiHe UM U3MNoN3BaHe Mo ApYr HEeNpaBOMEPEH HauMH Ha

Kaptarta, ysHaBaHe 3a u3BbpLIBAHe Ha HepaspelleHa oT
OnpaBoMOLUEHVsI  ObpXaTen WM HEeTOYHO  M3MbIHEeHa
TpaHcakums/ onepauus ¢ KapTtata, npM CbMHEHUS UnK

npeanonoxeHus 3a ysHasaHe Ha MNH ot TpeTo nuue, B criyyan Ha
CbMHEHMe 3a HapyllaBaHe Ha uernoctta Ha nnuka ¢ NMUH wnn
y3HaBaHe 3a Hepa3speLLeHV UM HETOYHO M3MbIHEHW TpaHcaKLmu,
KaKTo 1 npu 3agbpxaHe Ha Kaptata oT 6aHkomaTt unu oT nuue,
npuematlo nnawjaHe B TbproBckun obekT. B Te3n cnyyan baHkata

6nokvpa KapTtata CcBOeBpeMeHHO crnef rfonyvaBaHe Ha
yBEOOMIIEHNETO.
baHkata e agnbxHa, npu  nouckBaHe oT  Tutynsipa/

OnpaBomolLeHuss Abpxarten, Aa My NpefocTaBu CbOTBETHUTE
AoKasaTencrea, Ye e HanpaBeHO YyBeAOMIeHMe Mo peda Ha
HacToswwms yn. V1.8, B cpok Ao 18 meceua, cuutaHo oT gaTtaTta Ha
yBEAOMIIEHNETO.

BaHkaTa BpemeHHO npekpaTtsBa u3nonssaHeTo Ha Kaprtata upes
OnokvpaHeTo R, MNpU HacTbMBaHE Ha HAKOE OT CrefgHuTe
obcTosATencTaa:

npu nocTbnuno yesegomreHne ot OnpaBomolleHust abpxaten/
TuTynsipa Ha cMeTKa C UcKkaHe 3a briokupaHe Ha KapTtarta nopagu
CbMHEHME 3a y3HaBaHEeTO Ha AaHHuTe 3a kapTta unu NWH ot Tpeto
nvue.

nonyyasaHe B baHkaTa Ha 3anopHo cbobLueHne no CmeTkarta unm
Mo BCUYKM CMETKM Ha TuTynspa Ha cmeTka B baHkaTa;

HapywaBaHe Ha [loroBopa u/vnu HacTtoswwmte O6LWM ycnoBust oT
OnpaBomoLueHns abpxaten/ Tutynspa Ha cMeTka;

nucMmeHa monba oT cTpaHa Ha OnpaBoMOLLeHUs AbpKaTen uunm
Ha TuTynspa Ha cMeTKa C nckaHe 3a bnokmpaHe Ha Kaprtara, nssbH
cnyyawute no un. VILS8;

(V3m., B cuna or 11.05.2020 r.) 3agbpxaHe Ha Kaprtata Ha
TepMuHanHo yctponctso ATM, TepMmuHanHO YCTPOWCTBO 3a
camoobcnyXBaHe unv oT nuue, Npremallo nnatiaHe B TbProBCKku
0bexT;

no MpWYMHKW, CBBP3aHN CbC cUrypHocTTa Ha Kaprtata v ¢ uen
3awmTa Ha OnpaBomolleHus gbpxaten/ TuTynsapa Ha cmeTka oT
U3BBLPLUBaHE Ha HeOTOpM3MpaHu TpaHcakuum ¢ KaptaTta, B ToBa
Yncrno npu  Hanuuve Ha o6OCHOBaHO npeanornoXeHne 3a
HenpaBOMEpHO U3MonsBaHe (BKOYMTENHO M OT CTpaHa Ha
OnpaBomoLLeHnsa AbpxaTten) unu npu yaHasaHe ot baHkaTta 3a
OMacHOCT OT HenmpaBOMEepHO wu3nonssaHe Ha Kaprarta, (M3BBH
cnyyaute no un. VII.11.3), KakTo 1 BbB BCEKM APYr Cry4yai, koraTo
CbLLECTBYBa ONAacHOCT 3a Hepas3peLleHa Unm apyra HenpaBoMepHa
ynotpeba Ha Kaptata. B Te3n cnyyan baHkaTta 6nokupa Kaprara
6e3 npeamsBecTue., kaTo yBegomsisa OnpaBoMOLLEHNS AbpxaTen
npu MbpBa Bb3MOXHOCT, BKITHOYMTENHO U NO TernedoH, OCBEH ako
[aBaHeTO Ha TakaBa MHopmauusi He e MO3BONEHO Mopaau
CbOOpaXeHUss 3a CUrypHOCT WU OMpeAeneHn HOPMaTUBHU
N3NCKBaHWS.

Mpu yBegomneHve oT TPeTO nuue, BKMOYUTENHO MO TenedoH, ¢
uckaHe 3a OnokupaHe Ha Kaptata c uen 3awuTa Ha
OnpaBomolleHuss  avpxarten/  TuTynsipa Ha CcMeTka OT
HepaspelleHa unu apyra HenpaesomepHa ynotpeba Ha Kaprara.

(N3m., B cuna ot 02.04.2021 r.) B cnyyaute, korato BaHkata
6nokupa KapTtaTa no npuvunHa, pasnuyHa oT uckaHe Ha Tutynsipa
/ OnpaBOMOLLEHNS ObpXaTer, KakTo U B Cry4auTe Ha CbMHEHUe
3a UnNK NpW Hanuvune Ha M3Mama Wnu 3arnnaxa 3a CUrypHocTTa 3a
NpefocTaBsAHETO Ha YCnyrute cbrnacHo Hactosiwmute O6wm
ycnoeus, baHkata yBegomsBa TuTynspa/OnpaBomolueHus
AbpXKaTen npu nMbpBa Bb3MOXHOCT BKIMIOYMTENHO Ype3 KpaTko
TEKCTOBO CcbobLLeHMe (SMS) unu apyro enekTpoHHO cbobLLeHUE,
Ha mobunHua TenedoHeH Homep Ha KapTogbpxartens, ako e

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.
11.2.
11.3.

11.4.

11.5.

11.6.

11.7.

11.8.
11.9.

3asBUN U3BECTsIBAHE Ype3 eneKTPOHHWU CbOOLLEeHUs Ha MobuneH
TenecoHeH Homep, nNo pega Ha un. X.5. wunu TenedoHHO
obaxpaHe no TenedoH nocoyveH ot Tutynspa/OnpaBoMoLLEHUsI
abpxarten, w/vnu no enekTpoHHata nowa (e-mail agpec,
enekTpoHeH appec), AOKoNkoTo TwutynspbT/OnpaBoOMOLLEHUAT
ObpxaTten e 3asBun agpec Ha efiekTpoHHa Mnowa, a ako He e
3asiBEHO M3BECTSIBAHE YpEe3 ENEKTPOHHM CbOOLLEHUS] HA MOBUNeH
TenedoHeH Homep Ha KaprogbpxkaTens, HWTO agpec Ha
€reKTPOHHA MnoLla — Ypes ApYru CUrypHU KaHanm 3a KOMyHUKaLus.
TutynapbT/OnpaBomolleHnaT abpxaten u baHkata nonarat
HeobxogumuTe ycunus aa nogabpXKaT U U3Mon3BaT NnocoyYeHuTe
cpeacTBa M kaHanum 3a yBeAOMsIBaHe MO HayvH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE CTaHAApTW 3a TEXHOMOrMYHa CUrypHOCT, He
no3sonsiBaT CcblimTe Aa O6bAaT U3NOn3BaHW OT HEOTOPU3NpaHU
TPETU Nuua u 3awuTaBaTt TaxHata usanoct. baHkaTa yBenomsisa
KapTogbpkaTernsi no Noaxoasil HA4uH B CriydauTe Ha Bb3HVKBaHe
Ha 3Ha4YMM oOnepauyMoHeH WNN CBbp3aH CbC CUIypHOCTTa
VHUMAEHT, KOWTO 3acsira unu Moxe Ada 3acerHe (uHaHcoBuUTe
MHTepecn Ha KapTtoabpkaTens, BKIOYMTENHO 33 BCUYKU MEPKW,
KOUTO MpeanpuemMa, 3a fa orpaHuun HebnaronpusTHUTe
nocrneavum ot HUUAEHTa.

Kaptrata moxe nOa Gbae gebnokupaHa camo npu CriegHuTe
YCIOBYS:

Mpn 6nokmpaHe Ha ocHoBaHwe 4Yn. VIL.9.1. n un. VI1.9.4, KaptaTa
Moxe da 6bae AebnokupaHa cneq nogaeaHe Ha nucMmeHa monba
oT OnpaBomolueHns gbpxaten/ Tutynsapa Ha cmeTka;

B cnyyanTte Ha GnokupaHe Ha ocHoBaHue un. VI.9.2 un VIIL9.3,
aebnokvpaHe Ha KapTtata e Bb3MOXHO cnef oTnajaHe Ha
OCHOBaHVeTO 3a brokvpaHe;

B cnyyauTte Ha 6nokupanre no yn. VI1.9.5, ako 3agbpxaHata Kapta
€ HanunyHa 1 TEXHUYECKWN u3npasHa, Ta Moxe Aa 6bae monyyeHa
oT OnpaBomoLleHNst Abpxaten OT (PUHAHCOBUSI LEHTbP Ha
BaHkaTta, B kovTOo € nognucaH [doroBopa, KaTo B Te3u cryyau
KapTaTta ce gebnokupa npu npegasaHeTo 1 Ha OnpaBoMoLLEHUSI
Abpxarten.

B cnyyaute no 4yn. VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, Kaptarta ce gebnokvpa cnep nogasaHe Ha NUCMeHa
monba ot OnpaBomolyeHns abpxaten/Tutynsapa Ha cMeTka unm
ype3 obaxgaHe 0 LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
M3BBbPLUBaHe Ha HagnexHa naeHTudmkaums Ha OnpaBomoLLeHNs
Abpxaten/Tutynspa Ha CMeTKa;

B cnyyauTe no un. VI.9.7 KaptaTa ce gebnokupa cnep nogasaHe
Ha nucmeHa monba ot OnpaBomolleHus gbpxaten/Tutynapa Ha
cmeTka unu ype3 obaxgaHe go LleHTbpa 3a obcnyxBaHe Ha
KMMEHTW W UW3BbPLIBAHE Ha HapnexHa wuaeHTudukauus Ha
OnpaBomoLLeHnsa abpxaten/TuTynspa Ha CMeTKa;

BbB BCuukm cnyyam no yn. VII.9, korato 6nokupaHeTo e 3asiBeHO
oT TuTynsapa Ha cmeTka, AebnokupaHe (ako TakoBa € BBb3MOXHO
CbINacHo ycrnosusTa no-rope) He Moxe Aa 6bAe U3BBbPLUEHO NO
nckaHe Ha OmnpaBoMoLleH AbpXaTern, KOUTO He e TuTynap Ha
cmeTkaTa.

BaHkaTa geakTvBupa Kaprata, ¢ KoeTo TA cTaBa HeBanugHa 3a
n3nonssaxe, npu:

yBeOMIIeHVE 3a n3ryGeaHe unu oTkpaasaHe Ha Kaprara;
(OTm., B cuna ot 29.07.2019 r.);

npu CbMHeHuWe 3a 3noynoTpeba 4ype3 cHemMaHe Ha [aHHU —
CKUMUpPaHE;

npu BpbliaHe oT OnpaBOMOLLEHUS AbpXaTen Ha TEXHUYEeCcKu
HemsnpasHa KapTa;

nogageHa nucMeHa wMonba 3a ToBa oOT OnpaBoMOLLEHUst
avpxaten/ Tutynspa;

npv 3agbpkaHe Ha Kaptata Ha TepmuHanHo yctponctso ATM unum
oT nuue, NpMemallo nnallaHe B TbProBCKU 06EKT 1 HenoTbpceHa
B CPOK OT eauH Mecel, no pega Ha yn. VII.10.3

(Uam. B cuna ot 13.02.2018 r.) n3tmyaHe Ha cpoka Ha [lorosopa,
pecn. Ha BanuaHocT Ha KapTaTa v n3gaBaHe Ha HoBa KapTta, kosTo
3ameHs npeguwHaTa Kapta, cbrnacHo yn. 111.7.

npeacpoYHo npekpaTtsBaHe Ha [JoroBopa;

3akpuBaHe Ha CmeTkarta;

11.10.cMbpPT unM nocTaBsHe nopf 3anpelleHne Ha OnpaBoMoLLeHUs

12.

abpxarern;

HeaktnBupaHa Kapta He Moxe aa 6bAe NOBTOPHO akTUBMpaHa u
NOANeXn Ha yHuwoxasaHe. B cnyyaute no un. VI.11.1-6 Ha
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OnpaBomolleHuss abpxaten Moxe fa Obaoe u3gageHa Hoea
KapTa, kosiTo 4@ 3amMeHW [eakTuBMpaHaTa, crej nojaBaHe Ha
nucmeHa monba 3a ToBa Ao baHkata. B Te3n cnyyan [oroBopbT
Ce cuuTa 3a NpPeforoBOPEH NpU CbLUMTE YCIOBMS U 3a CpoKa Ha
BanuaHocT Ha HoeaTa KapTa. Crieq nstnyaHe Ha nNpeforoBopeHust
CpOK Ce npunaraT ce YCrnoBusiTa 3a aBTOMaTU4HO NpeaoroBapsiHe,
cbrnacHo un. I1.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHVAT gbpxaTten ce

3agbinkaBa fa yBegoMu HesabaBHo baHkaTta no nocoveHuTe B un.
VII.8. HauuHu, npu wusrybeaHe, kpaxba, npucBosiBaHe WK
OTHEeMaHe Mo ApYr HauYWH, YHULLIOXaBaHe 1in 13nonssaHe no apyr
HenpaBOMEpEeH HayMH Ha  MOOWIHOTO  YCTPOMCTBO  Ha
OnpaBoMoLLEeHUsT ObpxaTen, Ha KOeTO € WHCTanuMpaHo u
aKTUBMpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHVSI MW NPeAnonoXeHus 3a HenpaBoMepHa ynotpeba oT
TPeTU nuua Ha MOBWUMHOTO yCTponcTBO Ha OnpaBoMolleHust
ObpXaTern, Ha KOeTo € UHCTanupaHo U aKTUBMPaHO NPUIIOXKEHNETO
m-Token Postbank n/vnu 3a y3naBaHeTto ot Tpetu nuua Ha MNMUH
3a pgoctbn Ao m-Token Postbank. B Tesn cnyyam bBankata
peaktmeupa CodTyepHus TOKbH CBOEBPEMEHHO Cre norydaBaHe
Ha yBeJOMIEeHNeTo.

14. (Hoe, B cuna ot 29.07.2019 r.) BaHkata moxe ga geaktusBupa

CopTyepHnsi TOKbH W NpyM  HanuMuMe Ha  0OOCHOBaHO
npeanonoXeHve 3a  HENpaBOMEPHOTO My  M3MOM3BaHe
(BkntounMTENHO M OT cTpaHa Ha OnpaBoOMOLLEHMS AbpXxaTen), npu
y3HaBaHe oOT baHkata 3a OMacHOCT OT HEenpaBOMEPHOTO My
M3Mon3BaHe, BKIIOYMTENHO NpU yBEAOMIIEHME OT TpeTo nuue. B
Te3u cnyyau baHkaTta yBegomsiBa OnpaBoMOLLEeHWS gbpxaTen no
nocoveHute B 4n. VIl.9a Ha4mHu.

15. (Hoe, B cuna ot 29.07.2019 r.) B cnyvai Ha geakTvBupaHe Ha

CodptyepHua TokbH, OnpaBOMOLLEHVAT AbpXaten Moxe Aa
aKTUBMpa HOB TOKBH Mo pega Ha yn. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 r.)
VIll. OcnopBaHe Ha TpaHCaKUUW, OTTOBOPHOCTU U AoKa3BaHe

1.

2.

3.

4.

OI'IpaBOMOIJ.l,eHVIﬂT Abpxaten n TI/ITyJ'IHp'bT Ha CMeTKa OTroBapATt
npu ycnoesuATa Ha CONMMOAPHOCT 3a BCUYKUM 3aablbDKeHud,
Bb3HWUKHaANM npuv n3nonssaHe Ha KapTaTa.

(M3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHNAT AbpXaTen e
OnbxeH aa He usnon3sa KapraTa 3a uenu, npoTvBopeyvaly Ha
3aKoHa, BKIIIOYUTENHO W 3a 3akyrnyBaHe Ha CTOKUM W yCnyru,
3abpaHeHn oOT  3akoHuTe Ha  Penybnuka  Bwvnrapus.
OnpaBOMOLLEHUAT AbpXKaTen HOCKM OTFOBOPHOCT 3a BCUYKU
HenpaBoOMepHW onepaumm, u3BbplueHn ¢ KaptaTta npu ycnosusTa
Ha pencTBawoTo 3akoHopaTtencTtBo. baHkata He cnegu 3a
3aKOHOCHOOPA3HOCTTa Ha CAENKUTE, OCBEH ako C HOPMAaTUBEH akT
He e NpedBWUAEHO ApYro.

(MpepwnweH Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBoMOLLEHNSI  ObpXaTen oTroBaps 3a BCUYKM  Bpeaw,
NPUYUHEHN OT HEMPaBUITHOTO U3MON3BaHEe W/UMK CbXpaHeHWe Ha
KapraTta.

(Mpeavwen Tekct ot un. VI3, nam., B cuna ot 02.02.2021 r.)
OnpaBoMoLLeHVST AbpxaTen, a npu MNepcoHanHa AonbnHUTENHA
npegnnateHa kapta - M TUTynspbT Ha CMeTKa, € [AfTbXeH
He3abaBHO crief, y3HaBaHe U BbB BCUYKM Clyyan HE MO-KbCHO OT
10 gHu cnep y3HaBaHeTo, Aa yBenommn baHkata no pega Ha un.
VII.8 no-rope, 3a M3BbpLUBaHE Ha HepaspelleHa WM HETOYHO
M3MbNHeHa TpaHcakuus/ onepauus ¢ Kaprtata. CTtpanute
noroBap4T, Yye KaptogbpxaTtensar ysHaBa 3a HepaspelleHa unv 3a
HETOYHO U3MbIIHEHA TpaHCakUuMsl, HaW-KbCHO Ha pJataTta Ha
rosly4aBaHETO Ha CbOTBETHOTO MECEYHO MW3BMEYEHVEe, B KOETO
n3BneyeHve e otbenssaHa TpaHcakumsTa. Ako Kaptogbpxatensart
He e MonyyYun MEeCEeYHO M3BIIeYEeHUE Nopafn HEeUsMbIHEHWE Ha
HSIKOE CBO€ 3aAbImKeHne no HacTosawmTe Ycnosus n/vnv baxkaTa
He Nnony4u NUCMeHo yBeJOMIIEHNE B MOCOYEHNS CPOK, Ce CHUTa, Ye
TpaHcakumute, oTbensidaHn B CbOTBETHOTO MECEYHO M3BIEYeHNe,
ca opobpeHn ot KaptogbpxkaTtens. Bcsko yBepomneHue/
Bb3paXeHWe 3a HepaspelleHa WNM 3a HETOYHO M3MbIIHEeHa
TpaHcakuusl, MOCTLMMUIO crnef MOCOYEHMs1 CPOK Lie ce cuuTa 3a
HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha KapTogbpxaTens wu
BaHkaTa He e 3agbmkeHa fAa kopurupa TpaHcakuuata. Bcsiko
nony4eHo ot baHkaTta yBejoMneHne ce 3anncea B XpOHOMOrMYeH
pen B crieumanHo npefHasHaveH 3a Lenta AHEBHUK, KOUTO MOXe
[a ce BoaM Ha XapTWEeH W/WUNK TeXHUYeCKNn HocuTen. [JHEBHUKBbT
ocurypsiBa TOYHO Bb3NPOM3BEXAAHE Ha WHgopMauusTa WU
M3KMOYBa BCsSkA BB3MOXHOCT 3a HEWHOTO nocreasallo
n3vmeHeHve. 3a TenedoHHUTe cCboOWEHNs e BanuaeH
oT16ens3aHusT B AHEBHUKA Yac Ha nony4vaBaHe. [lo foka3BaHe Ha

NPOTUBHOTO,  3anucBaHWATa B TO3M  OHEBHUK  umar
[oKasaTencTBeHa cuna Mexay CTpaHuTe OTHOCHO ChAbpXaluute
ce B Tax obcrositenctBa. B cnyvante, korato Tutynspbt/
OnpaBomoLLeHnSaT AbpxaTten ysegomsisa baHkarta 3a Hannune Ha
HepaspelleHa TpaHCakumsi, ocbllecTBeHa B pe3ynTtaT Ha
OTKpPaAHaT UNM HE3aKOHHO NMPUCBOEH MIaTeXeH MHCTPYMEHT n/unu
Ha HeroBuTe NepcoHanusnpaHn CpeacTsa 3a CUIypHOCT W/unn Ha
MOBWNHO YCTPOWCTBO C WHCTanMpaHo mnpunoxeHwe m-Token
Postbank unu B pesyntar Ha pgpyra TsAxHa HenpaBOMepHa
ynotpeba, Tol cneaBa Aa yBeAOMM KOMMETEHTHUTE OpraHu Ha
Penybnuka bwvnrapus v pga npepocTtaBu fgokasartencrsa Ha
BaHkaTta 3a ToBa. C npvemaHeTo Ha HacTosiwmTe O6LWwm ycnosus,
TutynapsT/ OnpaBOMOLLEHUAT AbpxaTen MoTBbpxaasa, 4ye e
HasACHO, Ye aKko TakvBa Aoka3aTenicTBa He O6bAaT NpefocTaBeHw,
BaHkata moxe Aa cyeTe To3n akT, B CbBKYNHOCT C APYrn CXOOHMN
obcToATencTBa, kaTto MHAMKALMS 32 HanMunMeTo Ha OCHOBaTErHO
CbMHeHMWe 3a u3Mama, 1 Ha CBOW pefi Aa yBEAOMMW KOMMNETEHTHUTE
opranu B Peny6nvka Bbnrapus n fa otkaxe Bb3CTaHOBSIBaAHE Ha
CTOMHOCTTa Ha Hepa3spelueHaTta TpaHcakuus no pepa Ha uyn. 79,
an. 1, nap. 1 ot 3MYMC.

(M3m. B cuna ot 13.02.2018 r., u3m., B cuna ot 06.09.2018 r.,
npeguwweH yn. VIIlL.4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nonbnHeH u nogageH ot KaptogbpxaTens B oduc Ha baHkata
dopmynap 3a peknamaums (Bb3paxeHue) unm Ha gpyro nMcMeHo
yBedoMIIeH/e, MONyYeHUn B CpoKa, mocodeH no-rope, baHkata
MHMUMMpa CbIMacHO CBOSiITa BbTpELUHa npouedypa U CbriacHo
yCTaHOBEHUTE MpaBuna oT CboTBETHaTa MexayHapoaHa KapTosa
opraHv3auus, Korato Te ca NpUoXumu, Npeanpuema geNCTBus 3a
paspellaBaHe Ha Ccrydaute Ha OcCrnopeHu  TpaHcakuum
(BKNOYNTENHO AENCTBUS CMPSMO [OCTaBYMKa Ha MnaTexHu
ycnyru, obcnyxBall nonyvatenst Ha cpeAcTeaTta Mo M3BbpLUeHaTa
TpaHcakuusi, B crnyyauTe, B kouTo [naTexHOTO HapexaaHe e
NOCTBLMNWIO Ype3 nony4vaTens Ha NpPeBoda W HEroBus JOCTaBYMK).
BaHkata uwHdopmupa nucmeHo Tutynspa/ OnpaBomoLyeHust
ObpXaTen 3a CBOETO pelleHMe MO MOCTbMNUMOTO Bb3paXkeHue
HesabaBHO crieq NPUKIIOYBaHe Ha Mpoueayparta no goka3BaHe Ha
aBTEHTUYHOCTTA U TOYHOTO WM3MbIHEHWEe Ha TpaHcakuusTa. B
cny4yan, Yye npouegypata e npukroYuna B paMmkute Ha paboTHus
[O€H, cneaBall AeHs Ha NOCTBLMBAHETO Ha Bb3PaXEHWETO M npu
ocyeToBOAsiBaHe Ha TpaHcakuusi, baHkata e Hamepuna
Bb3pakeHWETO 3a OCHOBATESHO 1 He ca Hanuvue obcTosTencreara
no un. VII1.9. no-gony, 19 Bb3cTaHOBSIBa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa TpaHcakumsa no CwmeTkata. B cnyvanm, ue
npouegypaTta He e MpuKIYMna B MOCOYEHUS B NPeaXO4HOTO
n3pedeHne cpok, baHkaTa Bb3cTaHOBABaA CTOMHOCTTA Ha
HepaspelueHaTa TpaHcakums He Mo-KbCHO OT kpasi Ha paboTHusA
[OeH, creaBall, eHsl B KOUTO € MOCTBbNWUMIO Bb3PaXeHUETO, KaTo
6nokvpa Bb3CTaHoBeHaTa cyma no CmeTtkaTta Ha Tutynspa go
npuknioyBaHe Ha npouedyparta. AKO crnepj MpuKIoYBaHe Ha
npouegypata baHkata e Hamepuna Bb3paXkeHWeTo 3a
OCHOBaTenHo, TA ocBoboxpgaBa GnokvpaHWTe  CpeacTBa
HesabaBHO. BbB Bcuyku cryvam Ha Bb3CTaHOBSIBaHe, BarnbopbT 3a
3aBepsiBaHe Ha CmeTkaTa Ha TuTynspa e He No-KbCHO OT AaTtaTa,
Ha kosTo CwmeTkata e Ouna 3agbikeHa CbC CymaTa Ha
HepaspelleHaTa TpaHcakuusi. B cnyyaute, korato cneq
npuknioyBaHe Ha npouedypata baHkata e  Hamepuna
Bb3paXEHMETO 3a HEOCHOBATENHO MNW B Cryvaw Ye ca Hanvue
obcTostencteata no un. uyn. VIIL7. no-gony, BaHkata oTkassa
Bb3CTAHOBSIBAHETO Ha CTOWHOCTTa / 3agbkaBa B CBOsI Nonsa
CmeTkata Ha Twutynsapa CbC CTOMHOCTTa Ha 6nokupaHuTe
CpeAcTBa, 3a KOeTo C NpMeMaHeTo Ha HacToswmTe ObLwm ycnosus
TuTynspbT AaBa CBOETO M3PUYHO Cbrracue Mo pega Ha un. 21 ot
Hapenba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycroBusTa 1 peaa
3a OTKpPMBAHE Ha MIAaTEXHN CMETKM, 3a U3MbITHEHME Ha NNaTeXHW
onepauuu 1 3a M3Mon3BaHe Ha MnaTeXHU MHCTpyMeHTU. baHkaTa
OTKa3Ba Bb3CTAHOBABaHe Ha Cymara nMpv Hanmuune Ha
OCHOBAaTernHN CbMHEHUS 32 U3Mama 1 KoraTo e yBejomuna 3a ToBa
KOMMeTeHTHUTE opraHu B Peny6nuka Bwnrapusi.

(N3m. B cuna ot 06.09.2018 r., npeguweH yn. VIII.7, u3aM. B cuna
ot 02.02.2021 r.) BaHkaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NPUYMHEHN NPU Hepa3pelleHo non3eBaHe Ha Kaprtata B pesynTar
Ha usrybeaHe, kpaxba, npucBosiBaHe UM OTHEMAHE MO APYr HAYUH
Ha Kaptata. ako baHkata [06pOCHLBECTHO € W3MbIHUNA
nocTtbnuno NnaTtexHo HapexaaHe 3a U3BbpLUBaHe Ha TpaHcakuusi
npeau nonyyaeaHe Ha yBepomneHueto no uyn. VI.4 no-rope. B
Tean cnyvyau OnpaBOMOLLEHUAT AObpxaten w/wunu TutynspbT
noHacs BpeauTe OT U3BBPLUBAHETO Ha TakaBa TpaHcakuus Oo
MakcumaneH pasmep 100 nB. Tasu pa3snopenba He ce npwunara,
ako:
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3arybaTa, kpaxbata WnM  HE3aKOHHOTO MNpUCBOsIBaHe Ha
NraTexHUs MHCTPYMEHT He ca Mornu ga 6baaT yCTaHOBEHW OT
OnpaBomolleHna agbpxaten n/vnu TuTynapa npean nnaiiaHeTo,
ocBeH ako OnpaBOMOLLEHUSAT Abpxaten u/vnn TutynsapeT e
[encTtean ¢ uen usamama, unm

BpeaaTta e 6una npuunHeHa oT geilctsve unu GesgencTteve Ha
CnyxuTesn, Ha NpeAcTaBuUTeN UMM Ha KMoH Ha baHkaTta unu Ha
NOAN3MbIHATENS.

(M3m. B cuna ot 06.09.2018 r., npeaunweH TekcT ot yn. VIIL8., nam.
B cuna ot 02.02.2021 r.) OrpaHnyYeHneTo Ha OTFOBOPHOCTTA MO Yrl.
VIII.6. He ce npunara n KapTogbpXaTensar noHacs BCUYKW Bpeaun,
ako v e MpUYMHWI 4Ype3 u3Mama WM ako He € W3MbIAHWUM
3agbrkeHuaTa cu no yn. .6, 1IV.3., VII.2, VII.8. oT HacToswwuTe
ObwmM ycnosBus ymuwneHo wnu nopagu rpyba HebpexHocT.
MpepoctaBaHeTo Ha KapTaTta Ha TpeTo nuue unv nonssaHeTo Ha
Kaptata OT TpeTo nuue cbC 3HaHuMeTo Ha Kaprogbpxartens,
3anuceBaHeTo/cbxpaHsBaHeTto Ha [MMH 3aegHo c  Kaprara,
cbobLaBaHeTO My Ha TPeTW nuua, KakTo M MNponyckbT Aa ce
yBegomu baHkata, kakTo e npegsuaeHo B un. VIIL.8. npeacraenssa
rpy6a HeGpexxHOCT OT cTpaHa Ha KapToabpxaTtens. Noco4eHoTo B
Tasu pasnopenba He ce fABsiBa M3vepnaTenHo u3bposiBaHe Ha
BCUYKM MposiBM Ha rpyba HeOpexHOCT OoT cTpaHa Ha
KapTogbpxatens.

(N3m. B cuna ot 02.04.2021 r.) B cnyyauTe no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyru nnatexuute cuctemu, VIILG. n
VIII.7. oT HacToswwuTe O6GLWM ycrnoBust He ce npunarart, OCBEH
korato OnpaBOMOLLEHUAT Abpxaten n/mnu TUTynapbsT e AencTean
C uen namama.

(N3m. B cuna ot 06.09.2018 r.) Korato MNnaTexxHo HapexaaHe 3a
cboTBeTHaTa TpaHcakuus e nopgageHo oT OnpaBoMoLLEeHUA
obpxaren u/vwnu Tutynsapa, baHkata HOCYM OTFOBOPHOCT 3a TOYHOTO
1 HaBPEMEHHO M3MbJIHEHWE Ha TpaHCaKumMsiTa, OCBEH ako JOKaxe,
Ye [JOCTaBYMKBT Ha MNMaTeXHW yCnyru Ha mnonyvatenss Ha
cpenctBata  HOcu  OTroBopHocT. B Tean cnyyam badkarta
Bb3CTAHOBSIBA CymaTa Ha HeusnbfIHeHaTa WU, HETOYHO
M3MblHEHaTa, WM u3nbiHeHaTa cbC 3abaBa (B cnyyan Ha
OTNpaBeHO WCKaHe OT [OCTaBuMka Ha MNnaTexHW YCnyrn Ha
nnateua) TpaHcakums W, Korato € MpUIIoOXKMMO, Bb3CTaHOBSBa
CmeTkaTa B CbCTOSIHMETO, B KOETO T9 Ou ce Hamuvpana npegu
M3MbIMHEHWETO Ha HETOYHO M3nbiHeHaTa TpaHcakuus. BanbopsT
3a 3aBepsiBaHe € He MO-KbCHO OT AaTara, Ha kosto CmeTkarta e
6una 3agbrkeHa CbC cymaTta Ha TpaHcakuuaTa.

B cnyyait Ha HeusnbnHeEHa WM HETOYHO U3MbIHEHa NnaTexHa
onepauusa, baHkaTta npu noucksaHe npednpuema AevcTBua B
pamMKkiTe Ha gbIkMMaTa rpuka 3a npocrieasiBaHe Ha nnaTtexHara
onepauusa n yBegomsasa Kaptoabpxatens 3a pesynrtarta, 6e3 ga
M3unckBa OT HEero 3annaliaHe Ha Takcu 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLUEHUSAT Abpxaren wu/vnu
TuTynsapbsT ce SBsBa nonyyaTen Ha Cyma Mo nraTexHa onepauus,
n baHkaTa HOCM OTrOBOPHOCT 3a HeusMblHeHaTa nnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CmeTkaTta Ha TuTynsipa cbC
cymara npegMeT Ha nnatexHaTa onepauus ¢ Banbop He No-KbCHO
OT AaTaTa, Ha KoATo e cneaBano Aa 6bhe oTpaseHa nnaTexHarta
onepauus.

B cnyyauTe, B Kouto NMnaTexHOTO HapexaaHe e NogaAeHo oOT Unm
ypes nonyyatens Ha cpeacTBata M OTFOBOPHOCTTA  3a
HeusnbfHeHa WM HETOYHO WM3NbrHeHaTa TpaHcakuus e Ha
BankaTa, baHkaTa Bb3cTaHOBABa 6e3 HeocHoBaTenHo 3abaBsiHe
cymata Ha HeusmbiHeHaTa WM HETOYHO  U3MblHeHaTa
TpaHcakuus, KakTto U cymute, HeobxoaMMMK 3a MpuBexaaHe Ha
CmeTkaTa B CbCTOSIHMETO, B KOeTo Ou ce Hamwupana npegwu
M3MbMHEHWETO Ha HETOYHO M3NblHeHaTa TpaHcakuus. BansopbT
3a 3aBepsiBaHe € He No-KbCHO OT Aarara, Ha kosito CmeTkaTa e
6una 3agbrkeHa CbC cymaTta Ha TpaHcakuusTa.

(M3m. B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakums e
MHUUMMpaHa OT nonyyaTen WM 4Ype3 Hero BbB Bpb3ka C
TpaHcakumsa, cBbp3aHa C kapTata, W ToyHata cyma no
TpaHcakuuaTa He e Uu3BecTHa KbM MOMEHTa, B  KOWTO
OnpaBoMoLLeHUAT abpxaTten n/vnu TuTynspbT faBa cbrnacueTo
CU 3a HEMHOTO M3nblHeHWe, BaHkaTa moxe aa 6nokvpa cpeacTsa
no CwmeTkata Ha Tutynspa camo koraTo OnpaBOMOLLEHUSAT
abpxaten w/vnu TuTynapeT e fdan cbriacve 3a brokvpaHe Ha
TOYeH pa3mep Ha cpeacTBa. Cnep kaTto nonyyu mHdgopmaums 3a
TOYHWA pa3mep Ha cymarta no TpaHCcakums U Haln-KbCHO BefHara
crnen  noflyyaBaHeTO Ha nNnaTtexHo HapexpaaHe, baHkarta
CBOEBpPEMEHHO ocBoboxgaBa cpeActBata, OnokupaHu no
CwmeTtkata Ha Tutynspa.

11. baHkaTa Hocu OTroBOpHOCT npen OnpaBOMOLLEHUS AbpXaTen

1la.

6)

12.

13.

14.

15.

n/vnn TuTynspa 3a Bb3CTaHOBSIBaHE Ha BCUYKW MNaTeHU OT Hero
TaKCK, KaKTO M 3a Bb3CTaHOBABaHE Ha BCUYKU JTUXBU, HAYMCIIEHN
BCMEACTBME Ha HEU3MbIIHEHMETO WM HETOYHOTO, BKMHOYUTENHO
3a6aBeHOTO, U3MbIMHEHUE Ha TpaHcaKuus.

(HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHunaT
Abpxaten uvnu TuTynapsT paspeluasa HapexaaHe Ha TpaHcakumm
OT WnNu Ypes3 nonyyaten, To ce 3agbilkaBa [Aa NMoOcoYBa TOYHaTa
CTOMHOCT Ha TpaHcakuusATa, a KoraTo ToBa He € BB3MOXHO, Aa
yroBapsi ropHa rpaHuua Ha CTOWHOCTTa, KOSITO Lie npeacTaBnsisa
ovakBaHaTa oT OnpaBomolleHnss Abpxaten  wwunu Tutynspa
CTOMHOCT Ha TpaHcakumaTa.

OnpaBoMoOLUeHVAT AgbpxaTen w/wnu TuTynsapbT uma npaso Aa
noucka ot baHkaTa Bb3CTaHOBsIBaHE Ha CcymaTta Mo Beye usnbiiHeHa
N paspelleHa TpaHcakuus, Korato TS € HapedeHa OT Wnn upes
nony4aTens u ca cna3eHn e4HOBPEMEHHO CreAHUTE YCroBUS:

KbM MOMEHTa Ha OaBaHe Ha paspelleHneTo 3a U3NblIHEHWE Ha
TpaHcakuusita He e nocoyeHa HerHaTa ToOYHa CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusTa HagBuaBa 3anoxeHata oOT
OnpaBomolleHnss abpxaten u/wnu TuTynsapa ropHa rpaHvua Ha
CTOVHOCTTa Ha TpaHcakumsTa.

MckaHeTo 3a Bb3CTaHOBSABaHE Ha CPEACTBaA Mo peda Ha HacToAWMSA
yneH ce otnpassa oT OnpaBomolleHns abpxaren n/wnu Tutynspa B
cpok Ao 56 gHuW oT AataTa, Ha KoATo TpaHcakuuaTa e 3agbikeHa no
CwmeTkaTta. 3aegHo ¢ uckaHeto, OnNpaBoOMOLLEHVAT AbpXaten u/mnm
TuTynapbT npeactaBa  [OKYMEHTW, Ha KOMTO Ce OcHoBaBa
TpaHcakuusita, B TOoBa 4YMUCNO [JOroBOpPW, (aKTypu, WniuM Apyru
pa3Xxo4HO-OTHETHN JOKYMEHTU, OT KOMTO € BUAHO, Ye € HaaBuLIEeHa
[oroBopeHaTa ¢ nonyyaTens ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoMOLLEeHVAT abpxarten n/unu TUTynapbsT HAMa Npaso Aa ucka
Bb3CTaHOBsIBaHe, @ baHkaTa oTka3Ba nouckaHo TakoBa, ako e gan
CbrmacueTo CU 3a U3MbJIHEHUE Ha NNaTexHaTa onepauns AUPEKTHO
Ha Bbankata n BaHkaTta wnu nonyyatenat ca npegocTaBunv UMM
OCUTYpUnu Ha pasnonoxeHve Ha OnNpaBoMOLLEHNSA AbpXaTen uunmm
TuTtynspa nHdopmaumus 3a npeacroswarta TpaHcakumus no pega Ha
HacTosAwmTe YcnoBusi Haw-manko 28 [HM npeau ppatata Ha
n3nbnHeHne Ha TpaHcakumsTa.llpn nckaHe 3a Bb3CTaHOBsABaHe,
OnpaBoMoLLeHVAT abpxaTten uunu TuTynapbT He MOXe Aa ce
Nno3oBaBa Ha MPWYMHK, CBbP3aHM C U3BbPLUEHa OOMsAHa Ha BanyTa,
koraTo € npunoxeH pedepeHTHUAT OOMeHeH Kypc, YroBOpeH C
BaHkara.

B cpok go 10 paboTHM OHM OT nornyvYaBaHETO Ha UCKaHeTo 3a
Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBsIBa CmeTkaTa Ha TuTynsipa B
CbCTOSIHMETO npeaun TpaHcakumsaTa unm oTka3ea Bb3CTaHOBSIBAHETO
1, KaTo MOCOoYBa OCHOBaHUsSITAa 3a OTKa3 W OpraHuTe, Npes KouTo
OnpaBoMOLLEeHVAT gbpKaTten wunu TUTynapbT MOXe Aa Hanpasu
Bb3paXEHMEe, aKko He MpUeMa M3NOXEHUTEe OCHOBaHWUsi 3a OTKas.
Bb3cTaHoBsABaHETO BKMWYBA LUdAnata cyma Mo W3MblHeHaTa
TpaHcakuus, kaTo BanbOpbT 3a 3aBepsiBaHE € He MO-KbCHO OT
paraTa, Ha kosito CmeTkaTa e 6una 3agbihkeHa CbC cymaTa Ha
TpaHcakuusTa.

BaHkaTa He HOCM OTrOBOPHOCT B CriydauTe, B KOWUTO nopagu
Henpeogonuva cuna mnm N3BBHPEOHMU obcTosiTencTea
KapTogbpxaTtenat HsMa Bb3MOXHOCT Aa non3sa Kaprtata, kato
HanpuMep: CpMB Ha MHMOPMAaLMOHHATa CUCTEMa, NpPeKbCBaHe Ha
KOMYHVKaUWOHHUTE  NWUHUM, TNPEKbCBaHE Ha  ENeKTPUYECcKo
3axpaHBaHe 1 Apyrv NogooHu.

BaHkaTa He HOCM OTFOBOPHOCT 3a OTka3 3a W3BbPLUBAHE Ha
TpaHcakuusi, B criyyar 4Ye e nony4vuna yBegomSieHme 3a HacTbnBaHe
Ha HsaAkoe oT obcTosTencteata no un. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTta He HOCKM OTFOBOPHOCT B CrlyyauTe, Korato TpeTu nuua
oTkaxarT da npuemat nnawaHus ¢ Kaptarta unu korato Kaprtata He
Moxe Aa Gbae u3nonssaHa nopaaw GrokupaHe, nopaau AedekTy,
NPUYMHEHW He NO BWHA Ha bBaHkaTa, TEXHUYECKU UK
KOMYHMKaLMOHHK NpoBnemu.

(Usm. B cuna ot 06.09.2018 r.) baHkata He HOCWM OTFOBOPHOCT 3a
npeTbpneHn 3arybu n nponycHaTu nonav B criy4auTe, Korato He e
M3BBLPLUMNA TPaHCaKUMSA UK e oTKkasana fa U3BbPLUN TpaHCaKLms ¢
Kaptata nopagn HepgoctaTb4yHa HanMYHOCT Ha cpeacTea Mo
CwmeTkaTta, nopaaun GnokvpaHe, KakTo M Mopaau AeakTuBMpaHe Ha
Kaptata Ha ocHOBaHWsiTa, NpeABuAeHW B HacToswuTe YCnoBus.
BaHkaTa Moxe [fOa OTkaxe W3MbIAHEHMEeTO Ha TpaHCakuus u B
cryyauTe, KoraTo cyeTe cbluaTa 3a pUCKoBa CbrnacHo onpeaeneHu
OT Hes KpuTepun. ONpaBOMOLLEHUAT AbpxaTten u/vnu TutynapbT ce
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16.

17.

18.

X

a)

B)

P ostbank

yBeooMsiBa 3a OTKa3a, korato e Hanuue cnyyan no 4n. VIl.9a ot
HacTosiute OY.

BaHkaTa He HOcK OTrOBOPHOCT 3a GriokMpaHu cymu oT Apyra GaHka,
YYaCTHUK B NIaTeXHWsi NPoLec, Npy U3MbIIHEHWE Ha TpaHcakumum no
HapexgaHe unu B nonsa Ha W3VMYEecKU W OpUAMYecKn nuua, u
ObpxKaBuW, 0GEKT Ha PECTPUKLMM WU/ NN CaHKLMN.

B cnyyann Ha HeocHoBaTenHo Bb3paxeHue, KapTogbpxatenart
ObIDKM CymMaTa Ha ocrnopeHaTa TpaHCakuusi 3aefHO C Takca 3a
HeocHoBaTeNHO ocnopsaHe, nocoyeHa B Tapudara Ha baHkarta.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan 4ye baHkata He m3npaTu
MUCMEH OTroBOP Ha NOCTBLNWIMO Bb3pPaXeHne B 3aKOHOYCTaHOBEHUSA
cpok unn Kaptogbpxatenar e HeyaoBneTBOpPeH OT MNONyYeHUST
OTroBOp, TOW MOXe [a OTHece Ccrnyyas 3a pasrnexgaHe oT
MomuputenHata Komucua 3a nNnatexHu cnopose npu Komucus 3a
3awmTa Ha notpebutenute. AgpeckT Ha Komucusita 3a 3awmra Ha
notpebutenute e: rp. Codms 1000, yn. ,Bpabya“ Ne 1, eT. 3,4 1 5.

. (Hos.. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBsBa cymata Ha

HepaspelleHa TpaHCakuua U B AOpyrun cny4yaun, B KOUTO € Hanuue
TakoBa 3agbimkeHue 3a baHkaTa B NPUNOXnMMOTO 3aKOHOOATENCTBO.

. NpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(M3m., B cuna ot 31.07.2019 r.) ONpaBoMOLLEHVST gbpxaTtern n/mnm
TuTynapbT Ha CMeTKa MoXe Aa npekpaTtu [loroBopa eqHOCTPaHHO B
ocuc Ha BaHkaTa crnep noracsiBaHe Ha BCUYKW ObITKMMU BbB Bpb3ka
C Hero TaKCW, KaKTO M Ha BCUYKM 33dbJDKEHMSl, CBbp3aHu C
usnonasaHeTo Ha KapTara, No eauH oT CreaHUTe HauHU:

a/  Tlpu Hannune Ha HapedeHW, HO HEOCYETOBOAEHW onepauun/
TpaHcakumm c KapTaTta, npekpaTsiBaHeTO ce W3BbplBa C
efHOMeCe4yHO nucmMeHo npeausBecTve oT OnpaBomoLLeHus
abpxaten u/vnn Tutynapa Ha cmeTka, KaTo Mpy NoslyYaBaHeTo My B
Bankata Kaptata ce 6Onokupa, CbLOTBETHO [OCTBMBT A0
HannyHocTute no CwmeTtkata nocpeactBom  Kaprata ce
npeycraHoBsBa. B criyyan 4ye npeansBecTveTo 3a npekpaTsiBaHe e
nogageHo ot TUTynsipa Ha CMeTKa, CbLUMST e ATbXeH He3abaBHo Aa
yBegomn  OnpaBoMoOLLEHNs  AbpXaTen 33  UHULMUPAHOTO
npekpatsBaHe Ha [loroBopa. AHamorMyHo, B cnyyal ue
npeav3BecTUETO 3a NpekpaTsaBaHe e nogageHo ot OnpaBoMOLLEHUS
ObpxaTten, CbWNAT e ANMbXeH He3abaBHO Aa yBeAoMmu Tutynspa Ha
cMeTKa 3a MHMLMUPaHOTO NpekpaTsiBaHe Ha [loroBopa.

6/ TMpu nunca Ha HapeaeHu, HO  HeoCYeTOBOAEHMU
onepauuu/TpaHcakummn no Kaprarta, npekpaTaBaHeTo ce M3BbpLUBaA
no NcMeHo uckaHe ot OnpaBoMOLLEeHUS AbpxaTen u/unu Tutynspa
Ha cMeTka B ocuc Ha baHkaTa, kaTo npu nogaesaHeTo My Kaptara ce
6nokvpa BefHara v CbOTBETHO Ce MpeyCcTaHOBSABa M AOCTbNBLT A0
HanuyHocTuTe no CmeTkata nocpeactBom Kaptata. B cnyvai ve
UCKaHETO e MoAaAeHo OT TuTynspa Ha CMeTKa, ChLUUST € AITbXeH
na HesabasHo pAa yesegomm OnpaBoMOLLeHWS AbpxaTen 3a
npekpaTsisaHeTo Ha [loroBopa. AHanornyHo, B criydai 4e UckaHeTo
e nogageHo ot OnpaBOMOLLEHUS AbpXaTesn, CbLMSAT € AJTbXeH
He3abaBHoO fa yBegomu TuUTynspa Ha cMeTKa 3a npekpaTsaBaHeTo Ha
[orosopa.

B cnyyaute no T. IX.1.a, 4OroBopbT Ce nMpekpaTtsBa C U3TM4aHe Ha
npeavssecTueTo, a B criydamte no 1. 1X.1.6, goroBopwT LWe ce
npekpaTy U B pamkute Ha 2 paboTHU OHW.

(M3m. B cnna ot 06.09.2018 r.) Ako OT cknouBaHeTo Ha [loroBopa ca
nsteknu 6 meceua, TutynspbT u ONPaBOMOLLEHUAT AbpXaTen He
ObIDKaT TakCu U HEYCTOMKN, CBBbP3aHN C NpekpaTaBaHeTo My.
BaHkata Moxe pga npekpatm egHocTpaHHo [oroBopa ¢
OnpaBomolLeHns abpxaten wu/vnu Tutynapa npeaun nsTudaHe Ha
HEroBus CpoK:

6e3 npegu3BecTue, MNPV HEU3MbIHEHUE Ha 3adbIDKeHVs Mo
HacToswumte O6WM ycnoBust unu no [loroBopa OT CTpaHa Ha
OnpaBomolLieHVs abpXaTen u/unu Ha Tutynsapa Ha cmeTka,

C u3npallaHe Ha ABYMECEYHO MUCMEHO NPeau3BEeCTHE, KaTo B TE3N
cnyyan bBankata Gnokupa Kaptata v ucka BpbliaHeTo i oOT
OnpaBoMOLLEHMS fbpxaTert.

(HoB, B cwma ot 21.02.2022 r.) npu npekpaTsiBaHe
usfgasaHeTo/npeusfgaBaHeTo Ha KapTaTa - ¢ npeam3BecTne CbC CPoK
Han-manko ABa Mecela, NpedoCTaBeHO Ha XapTWeH w/wnu apyr
ObnroTpaeH Hocuten no cmucbna Ha 3MYMNC (8 m.y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

Mpu npekpatsiBaHeTo Ha [JoroBopa TutynsapbT/ OnpaBoMOLLEHUAT
ObpXaTen 3annawia HavucnseaHuTe nepuoanyHo no [orosopa
TaKCW MPOMOPLMOHANHO Ha W3TeKNUA nepuod Ha [encTBue Ha
HoroBopa. AkO TakMBa TakCu ca MnaTeHW aBaHCOBO, Te ce
BBH3CTAHOBSBAT MPOMOPLIMOHANHO Ha CPOKa Ha npekpaTsaBaHeTo.

2. (Nam.

BbB BCMYkM criydan Ha npekpaTsBaHe Ha [JoroBopa TuUTynsapbT Ha
cMeTKa UMa npaBo Ha 0BpaTHO M3KynyBaHe Ha eneKTPOHHUTE napu
cbrnacHo un. 1.2, cnep koeto CmeTkaTa ce 3akpuvea.

Un. IX.2 nun. IX.4 He ce npunaraT npu npekpaTtsasaHe Ha [loroBopa
nopagn HeusmbiHeHWe Ha ycnosusATa Ha [loroBopa OT CTpaHa Ha
OnpasomolleHusa gbpxaTen n/mnu Ha Tutynsapa Ha cmeTka U B Tean
cnyyan baHkaTa Moxe Ja HauMcnM NocoveHuTe B Te3n pasnopenbu
TaKCW N HEYCTOWKM B MbIIHWA UM pasmep.

Kaptara ce geaktvBupa ot baHkaTta cnyxe6Ho ¢ npekpaTsiBaHETO Ha
[Horoeopa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeaw, NPUYUHEHN B
pesynTaT Ha AeakTvBupaHeTo Ha KapTata nopaaum npekpaTtsiBaHe Ha
[OrOBOPHUTE OTHOLLIEHWS.

Korato npuv npekpaTsiBaHe Ha  [OOrOBOPHUTE  OTHOLLEHWS
OnpaBoOMOLLEHUAT Abpxaten uunu TuTynapbT Ha cMeTka uMa
nsnckyemu 3agbrkeHuss kbM bBaHnkata, BaHkata uma npaeo Aa
cbbepe no pega Ha un. V.5 n V.6 gbmxumuTe i cymu cnyxebHo (6e3
cbaebHa Hameca) OT cpeAacTBaTa MO  BCUYKM  CMETKM  Ha
OnpasowmolueHusa abpxarten/ Tutynsapa Ha cmeTka npu baHkaTta, 3a
koeTo OnpaBOMOLLEHUST Abpxaten u TUTynapbT Ha CMeTka, C
nognuceaHeTo Ha [loroBopa, AaBaT WM3PUYHOTO CU Cbriacue u
onpaBomowlaBat baHkaTta. TUTynsipbT Ha CMeTka € AnbXeH Aa
ocurypu JoctarbyHoO cpeacTtsa no CmeTkarta, 3a Aa Nokpue BCUYKK
3abaBeHu 1 N3NCKyeMmn NnaLlaHus.

[oroBopbT ce npekpaTsBa npuM CMBPT WM MOCTaBsHE nop
3anpetlleHune Ha OnpaBomoLLEeHUs gbpxaTen/TuTynsipa Ha cmeTka.

10. OI'IpaBOMOLIJ,eHI/IﬂT abpxaten u TMTyJ'Iﬂp'bT Ha CMeTKa ocTaBaT

3a4bIKeHn kbM BaHkata 3a noracsiBaHe Ha BCUYKU 3a4bIDKeHUs,
CBbp3aHM C wu3nonasaHeTo Ha KapraTa, BKMOYMTESNHO W cred
npekpatsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWsiTa 3a
npekpartsiBaHe.

X. EOITI:HHVITEJ'IHVI pasnopen6u

1. (Hos, B cuna ot 16.05.2018 r.) baHkaTta obpaboTBa nuyHUTE

naHHn B cbotBetcTtBMe C Pernament (EC) 2016/679 Ha
EBponenckusi napnameHT n Ha CbBeta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha [JdaHHute”). [logpobHa
WHpopMauma 3a  uenuTe M NPaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha NMUYHWUTE AaHHW; KaTeropuuTe nonyyaTenu Ha
NMYHW JaHHK; CPOKa, 3a KOMTO LLie Ce CbXpaHsABaT NMUUYHUTE AaHHW;
npaeaTa Ha cy6eKkTuTe Ha JaHHN BbB Bpb3ka ¢ obpaboTBaHeTo Ha
TEXHWTE §NUYHW JdaHHM OT cTpaHa Ha baHkata, kakto K
MHpopMaLWA 3a Ha4YMHa, No KOMTO Te MoraT Aa 6baaT ynpaxHeHu;
AaHHM 3@ KOHTAaKT C ANTBXHOCTHOTO NuLe Mo 3alumTa Ha AaHHWUTe
1 BCAKa apyra nHcgpopmaums, koato OBWMAT pernameHT OTHOCHO
3awmTa Ha [JaHHuTe u3nckea fda Obde npepgocTaBeHa Ha
cybekTuTe, ce cbabpxXa B YBeAOMINEHNe OTHOCHO obpaboTBaHe
Ha NNYHUTE JaHHW, KOETO € HaNMMYHO Ha UHTEPHET cTpaHuuaTa Ha
BaHkata (www.postbank.bg), kakto u Ha xapTueH HocuTen BbB
Bcekn oduc Ha baHkaTta.

B curma ot 02.04.2021 r.) TwutynapbT Ha cmeTka/
OnpaBoOMOLLEHVAT AbpXaTen uma npaso Aa 3asBv MUCMEHO A0
BaHkaTta no obpaseL, n3rotBeH OoT nocnegHaTa, Nony4aBaHeTo Ha
KpaTku TeKCToBM cbobuieHns (SMS) unu Ha gpyry eneKkTpoHHM
CbODOLLIEHUs1 HA NMOCOYEH OT HEro MobuneH TenedoHeH HoMep:

2.1. (U3m., B cuna ot 11.05.2020 r.) 3a usBbpLUBAHE Ha criegHUTe

BugoBe onepaumn ¢ Kaprarta: TerneHe Ha napu B Gpoi upes
TepMmuHanHu yctponctea ATM/ TepMmuHanHM yCTpoWCTBa 3a
camoobcnyxBaHe W TpaHcakuuw/ onepaumu c Kaprtata upes
TepMmuHanHu yctponctea MOC wnu BUPTyanHU TepMUHAMHM
yctporictBa NOC (nnawaHe Ha CTOKM U YCryrm B TbProBCKU
obekTn 4ype3 TepmuHanHu ycTpoictBa [10C, enekTpoHHu
pa3nnalyaHus ypes VIHTepHeT nnatdopmu 3a nnaiyaqe, nnatiaHe
Ha CTOKW 1 ycnyrn B IHTepHeT).

2.2. 3a npeacTodAuo n3Tu4aHe Ha Cpoka Ha BariMgHOCT Ha KapTaTa.

2.3. (Mam. B cuna ot 02.04.2021 r.) B cnyyan 4e TUTyNapbT Ha CMeTKa

Xenae fa npeycTaHOBM TMOSlyYaBaHETO Ha KpaTkM TEKCTOBM
cbobuieHuss (SMS) unu apyru enekTpoHHU CbOoBLLEHUs MO un.
X.6.1, ToBa cnegBa Aa 6bae 3asBeHO nucmeHo nped bavkata.
OnpaBoOMOLLEHMST AbpXKaTesn MoXe Aa rnoucka npeycraHoBsiBaHe
Ha MoMyYyaBaHeTO Ha enekTPOHHM CbOOLLEHUs, 3asiBEHO OT
TuTynsipa Ha cMeTKa, ako Aeknapupa nucmeHo npeg baxkata, ye
e TuTynap/ nonssaten Ha MobuneH TenedoHeH HOMep, A0 KOUTO
ce wuanpawar cbobuieHusTa. Mony4yaBaHETO Ha EMNEKTPOHHU
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cbobLeHnst Moxe Aa 6bae npeycTaHOBEHO U MO MHUUMATVBa Ha
baHkaTa, koraTo 6bAe YCTAHOBEHO (BKMIOYUTENHO M Ypes
nucMeHa aeknapauus, nogafeHa npes bankarta), ye MoGUNHUAT
TenedoHeH HOMep, MOCOYEH 3a NofyyaBaHe Ha CbobLLeHVsTa, He
e cobctBeHocT/He ce nonssa oT OnpaBOMOLLEHWUA AbpxaTen,
pecnekTMBHO oT TuTynspa Ha cvmeTka. [onyyaBaHeTO Ha KpaTku
TEKCTOBM CbobLLeHus (SMS) nunun apyrn enekTpoHHW CcbobBLLEHNS
no cboTBeTHaTa KapTa ce npeycTaHOBSABa W NPU BCUYKM CryyYan
Ha npeusgasaHe Ha Kaprtarta, BKMOYMTENHO B CryYauTe Mo un.
VII.12.

(M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT ObpXaTen
n/vnn TUTynapbT Ha CMeTKa AaeaT CbrnacmeTo cn nHgpopmaums
3a n3BbpLIeHUTe ¢ KaptaTta onepauuv/TpaHcakumm, KakTo u apyra
nHpopmaumsa koATo npeAcTaenssa GaHkoBa TanHa, Aa Obae
npegoctaBsHa oT baHkata Ha CbOTBETHWTE [OCTaBuMLM Ha
MOGWMHM  KOMyHMKaUMK, 3a UenuTe Ha Wu3npawaHeTo wu
norny4aBaHeTo Ha KpaTku TeKCToBu cbobLyeHns (SMS) unu gpyrm
€NeKTPOHHMN CbOBLLEHNS, KaKTO U HAa CbOTBETHUTE MEXAYHAPOAHU
KapTOBM OpraHu3auMum M CUCTEMHU oOnepaTopu 3a Lenute Ha
n3nbNHeHWe Ha [Jorosopa.

(M3m. B cuna ot 02.04.2021 r.) Ycnyrute no un.X.6 ce
NpeaocTaBAT  Ype3 CbOTBETHWA [JOCTaBYMK Ha  MOOMIHK
KOMyHuKaumu, kato baHkata He Hocu OTroBOpPHOCT 3a
Hermony4aBaHe WM HEHaBPEMEHHO MofyyYyaBaHe Ha Takusa
CcboOLUeHNs,, KoraTo Henony4yaBaHeTo WM  HeHaBPEMEHHOTO
nonyvyaBaHe ce ObIKaT Ha MPUYMHM, HaMupali ce W3BBLH
koHTpona Ha baHkata, kaTo: npobnemu B npeHocHaTa
KOMyHMKaLMOHHa cpega Ha CbOTBETHWTE [AOCTaBYMLUM Ha
MOBUIIHM KOMYHMKaumKn, (OpCMaxopHW obctodTenctsa w Ap.,
KaKkTo W B cryyaWTe Ha npeKkpaTaBaHETO Ha [OroBOPHWTE
oTHoweHns wmexay baHkata M CbOTBETHMA [OCTaBYMK Ha
MOOWNHM  KOMYHVKauuW, CBBP3aHW C MpefoCTaBAHETO Ha
ycnyrute  no  4n.X.6 HesaBMCMMO OT  MNpUYMHUTE  3a
npekpaTsiBaHeTo uM. Ycnyrute no 4n.X.6 He morar ga ce nonssat
4ype3 MobUnHW TenedoHHM HoMepa, NPeHeceHn OT eAHa MobunHa
Mpexxa B Apyra ocBeH ako baHkaTta e yBegomeHa CBOEBPEMEHHO
oT OnpaBomolleHnss Abpxaten/TuTynapa Ha cmeTkata 3a
M3BBPLUEHUSI MPEeHOC, kaTo B To3u cnyyal baHkata He Hocu
OTFOBOPHOCT 3a Henony4veHn oT OnpaBoMoOLLEHNs AbpxaTten
uvnn TuTynspa Ha CMeTKa EnekTPOHHW CbOoOLEHNA W He
Bb3CTAHOBSABA NiaTeHWTe Takcu 3a CbluMTe. 3a aKTMBUpaHe Ha
ycnyrata no 4n. X.6 u 3a BCAKO KpaTKO TEKCTOBO CbOOLLEeHWe
(SMS) unu gpyro enekTpoHHO CbOBLLEHNE, MOCOYEHO B ChlUaTa
pasnopenba, wusnpateHo oT baHkata, C wu3KkNOYEHME Ha
cbobLeHneTo no un. XI.6.2, ce AbMmku Takca cbrnacHo Tapudara
Ha baHkaTta. [Obmkumute Takcu ce cbbupaT OT cCMeTka Ha
Tutynapa B baHkata, mocoyeHa OT Hero, a ako Mo Hes HAMa
AocTaTbyHa pasnonaraema Hanu4HocT — no peaa Ha un. V.5 n
4yn.V.6. OnpaBOMOLLEHVAT Abpxaten n TUTYNApbT Ha CMeTKa
crnefasa Aa ce MHdopMUpaT OT CBOS MobGwneH onepatop 3a
BBH3MOXHOCTTa [a NosyyaBaT KpaTku TEKCTOBU CbobLyeHns(SMS)
Unn Opyrn enekTpoHHM cbobLueHns n B YybuHa, kato baHkaTa
He HOCKM OTrOBOPHOCT 3a HemofyyeHn oT OnpaBoOMOLLEHUS
aobpxaten wunu TuTynapa Ha cmeTka cboblleHns un He
BBH3CTAHOBSIBA NNaTeHUTE Takcu 3a CbLunTe..

(N3m. B cuna ot 06.09.2018 r.) BaHkaTa nma npaBo Aa NPOMeEHs
efHOCTpaHHO HacToswmTe OOWM yCcrnoBusi, BKIOYUTENHO W
Tapudarta, BKIOYUTENHO, HO HE Camo, B CryvanTe KoraTo ToBa ce
Hanara oT NpOMsiHa B NPWUMOXUMOTO 3aKOHOAaTeNCTBO, NPOMSIHA
B MpakTukuTe Ha baHkaTta no npegnaraHeTo Ha ycnyrute npeamMeT
Ha HacTosILLUTE YCMOBWSA MW NPOMSIHA B crieumdmkaTa Ha camuTe
ycnyru, Kato ocurypsiBa Ha pasnofioXeHUe Ha KIMeHTWUTe cu
npomMeHuTe 4pe3 NybrnukyBaHeTo MM Ha OAbNroTpaeH HocuTen —
MHTepHeT canta Ha baHkaTta http://www.postbank.bg npegu
BMm3aHeTo uMm B cuna. OT MOMEeHTa Ha BMM3aHeToO UM B cuna
CbLUMTe CTaBaT 3a4bIKUTENHM 3a cTpaHuTe no [lorosopa. Korato
TuTynapbsT € noTpebuten no cMucbna Ha 3akoHa 3a NnaTexHuTe
ycnyrm v nnatexHute cuctemu, baHkata ocurypsBa Ha
pasnonoxeHve Ha Tutynspa u OnpaBoMoLleHUs Abpxaten
NPOMeHWTE He MOo-KbCHO OT ABa Mecela npeauv aararta, Ha KosiTo
npomeHuTe Bnm3at B cuna. Ako TutynspbT/ OnpaBoMoLLEHUAT
ObpXaTern He npuema npeanoXxeHnTe NpoMeHu, TOW UMma npaso
[a Bb3pasu CpeLly TAX KaTo npekpaT [oroBopa B pamKuTe Ha
[BYMeCeYH/sl CPoK MO MpeaxodHOTO u3pedeHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHocks M obesweteHusi. Ako TutynsapbT/
OnpaBOMOLLEHVAT AbpXKaTen He nNpekpaT A4oroBopa no peaa Ha
Tasu pasnopenba, cunTa ce, Ye e npuen NpeanoKeHNTe NPoOMeHu

10.

11.

12.

13.

1N e 06BbP3aH OT TAX OT MOMEHTa Ha BM3aHETO WM B cuna.
BaHkaTa 00sBsSiBa NpoMeHWTe M Ype3 MNocTaBsiHe Ha NUCMEHO
yBegomneHne B OaHkoBuTE canoHu. B cnyvaute, B KOuUTO
TuTynspbT He e noTpebuten no cMucbna Ha 3MYMC npomeHuTe
B Tean ObLmM ycnoBumsi BN1M3aT B cuma CnpsiMO Hero OoT MOMEHTa
OT npuemaHeTo MM OT baHkaTta, OCBeH ako B CbOTBETCTBME C
peleHneTo 3a npuemMaHeto VMM UM B CbOTBETCTBME C
NpUNOXMMOTO 3aKOHOAATENCTBO He CrneaBa Aa BnesHaT B cuna Ha
no-KbCHa Aara.

(M3m. B cuna ot 06.09.2018 r.) Korato npomeHute ca no-
6GnaronpuaTHu 3a Tutynsipa n OnpaBoMOLLIEHWS AbpXKaTer, KakTo
N KOraTo C M3MEHEHVETO Ce pasliupsiBa Mo B3aMMHO Cbriacue
MeXay CTpaHuTe 06XBaTbT Ha npedocTaBsiHUTE ycnyrn, baHkaTa
HsIMa 3agbIKeHve Aa usnpatla ysefomreHve unm ga obsissea no
OpYr HAYUH U3MEHEHNETO.

Mpun npomsiHa B HopmaTtuBHaTa ypeaba, pernaMmeHTupaiia
ypeoeHn B Hactosiwmte OO6WM  yCroBust OTHOLUEHUs, OT
BMM3aHETO B CUMa Ha MNpPOMsiHaTa CbOTBETHO CE MPOMEHSIT U
3acerHaTuTe pasnopeabu Ha OOWuTe ycrnoBusi, OCBEH ako
npomsiHaTa kacae AUCNO3UTUBHU NPaBHN HOPMU.

Bcuukn yBegomneHns v mssBneHus BbB Bpb3ka C JloroBopa
TpabBa oa 6baaTt HanpaBeHM OT CTpaHUTE B MUCMeHa dopma n
LLie ce cymTaT nonyyeHu, ako no gakc, E-mail (enektpoHHa nowa),
ypes NNYHO AOCTaBSHE MMM Ype3 u3npallaHe Mo nowata ¢
obpaTHa pasnucka unu ¢ npenopbyaHa nowia, JOCTUrHaT Ao
agpecute Ha ctpaHute. o oTHoweHne Ha OnpaBoMmoLLEHUA
abpxaten/ Tutynapa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
[oroBopa, a no oOTHoweHne Ha baHkata — agpecbT Ha
ynpasneHne, onoBecTeH Ny6nunyHo Ype3 TbpProBCKUs permcTup.

OnpaBomoOLUeHVAT  AbpxXaTen/TUTynapbT Ha CMeTka ce
3agbkasart ga usnpaat yBegoMIeHve 3a HacTbnum NpoMeHn
B MbpPBOHaYanHUTe AaHHW, NpeaocTaBeHn OT TAX NPy NOANNCBaHe
Ha [loroBopa, BKMIOYMTENHO 3a BCSKa MPOMsSHaA B CbOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-4HEBEH CPOK OT HACTLMBAHETO
Ha CbOTBETHWTE TMpoMeHW. B npoTvBeH cry4alm BCWUYKM
yBeAOMIIEHUs], NOKaHN W Ap. CbobLeHna no HacTosAwmTe O6Lwm
ycrnosmst u [loroBopa, e ce cyuTaT 3a MOMy4eHn, ako ca
n3npaTeHu Ha CbOTBETHAaTa CTpaHa Ha cTapuvs 11 agpec.

TuTynapbT Ha cMeTka M OnNpaBOMOLLEHUAT AbpXKaTen Morat no
BCSIKO Bpeme Aa rnony4ar konue oT npunoxummute O6Lum ycnosus
Ha xapTWeH unu Apyr AbArotpaeH Hocuten — VIHTepHeT calita Ha
BaHkaTa www.postbank.bg.

ﬂOFOBOp'bT Ce CKI4Ba Ha 6'b]'||'apCKVI €31K U yBeJoMABaHUATa U
KOMYHUKaUmATa Mexay CTpaHuTe, U3BbpLUBaHW NpU HEroBoTo
n3nbriHeHMe, e ce oCbllecTBABaT Ha 6'b]'|rapCKVI €3UK.

3a Bcuuku HeypedeHu ¢ ObwmTe ycnosust 1 [loroBopa BbNpocu
ce npwunarat pasnopenbute Ha [OeWCTBaWOTO  Obnrapcko
3aKoHOAaTesIcTBo.

(N3Mm. B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHUAT AbpxaTen u/unu
TuTynsapbsT nMa npaBo da nogape nucmeHa xanba go baHkara,
CBbp3aHa C W3MbMHEHWE Ha 3agbiDKEeHUsTa Ha CTpaHuTe no
HacTosims gorosop. baHkaTta ce npousHacs no Bcsika nocTbnuna
Xanba B cpok A0 15 paboTHM AHM OT NOny4aBaHETO W Ha XapTUeH
HocuTen wnu B nucMeHa dopma No enekTpoHHa nowa. [lo
n3krnoveHve, korato baHkata He MoXe Ja ce NpousHece B Cpoka
no NPeAXOAHOTO M3peYeHUe No He3aBUCELLM OT HEes MPUYUHK, TA
usnpawa Ha OnpaBomolleHus Aabpxaten wwunu Tutynspa
OTIOBOp, B KOWTO SICHO MOCOYBa MpUYMHWTE 3a 3abaBata, KakTo 1
cpoka, B konTo OnpaBOMOLLEHWST AbpxaTten n/unu TUTynsapsT we
rosyyn pelleHneTo n. BbB BCUYKM Criydaun CpoKbT 3a nonyvyaBaHe
Ha pelleHne He Moxe pAa Hagsuwasa 35 paboTHM AHM OT
nonyyaBaHeTo Ha xanbara. Korato BaHkaTa He ce npou3Hece B
npeaBuaeHUTE NO-fope CPOKOBE, KaKTO U KOraTo peLUeHUeTo He
yaoBneteopsisa OnpaBomolueHus abpxaten u/unu TuTynspa,
cnopbLT MOXe Aa ce OTHece 3a pasrnexaaHe oT [MomuputenHaTa
KOMMCUS 3a NnaTexHu crnopoBe kbM Komucusita 3a 3awmra Ha
notpebuTenuTe, KaKTo 1 4O NOMUPUTENTHUTE KOMUCUM MO Yn. 182-
185 ot 3akoHa 3a 3awwuTa Ha noTpebutenute. AgpecbT Ha
Komucusita 3a 3awura Ha notpebutenute e: rp. Codpms 1000, yn.
.Bpabua“® Ne1, er.3, 4 u 5. lpn Bb3paxeHus, CBbP3aHU C
nsnonssaHeTo Ha KapTtaTta u usBbplueHUTe ¢ Hes TpaHcakuum ce
npunara cneuuaninsa pef, nocoyeH B yn. IX ot HacToswmTe ObLwm
ycrosus.  [donbnHutenHa wHdopmauus 3a  [lomuvputenHata
KOMMCKA 3a NnaTexHu crnopose kbM Komucusita 3a 3awmra Ha
notpebuTenuTe 1 ycrnoBusTa 3a HEWHOTO Ce3vpaHe € HanMyHa Ha
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14.

WHTEpHeT cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPB3KN C KNUEHTN®, B HEMHWUTE (PUHAHCOBU LEHTPOBE, KaKTO U Ha
WHTEpHEeT cTpaHuuaTa Ha [MomupuTenHata KoMucKs 3a NNaTexHu
crnopoBe kbM KomucusiTa 3a 3awmrta Ha notpebutenute -
https://abanksb.bg/pkps/.

KoraTto cTpaHuTe He mMoraT pfa MoCTUrHaT cbrrnacue no
n3BbHCBHAEOEH pen, cnopbT We ce OTHacA 3a pa3pellaBaHe npen
KOMMNETEHTHUA 61;nrapcn<m CbA.

(M3m. B cuna ot 06.09.2018 r.) Hacrtoswute O6wm ycnosus
npeacTaBnsBaT npeABaputenHa nHpopmaums 3a notpebutens no
cmucbna Ha un. 60 ot 3MYIC. Couwure, kakto 1 Tapudara Ha
BaHkaTta ca gocTbnHM B GaHKOBUTE CanoHM U Ha AbNroTpaeH
Hocuten — IHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBUE C U3NCKBaHUSTA Ha 54, an. 4 ot [JonbnHUTENHUTE
pa3nopeabu Ha 3akoHa 3a NnaTexHWTe YCnyrv v nnaTexHute
cuctemun. [lpn nognuceaHeTo Ha [oroBopa TutymspbT #
OnpaBoMOLLEHVAT AbpXaTen fAeknapvpart, 4e ca 3anosHaTtu
M3UANO C TAXHOTO CbAbpXaHuMe B CuMNa KbM MOMEHTa Ha
noanvceaHe Ha [loroBopa v rv npuemat 6e3 Bb3paxeHusl.

15.1 (Hos. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r. baHkaTa

npeycTaHoBsiBa M3[aBaHeETO W NpevsfaBaHeTo Ha MpeannaTeHu
kaptn Mastercard Prepaid, kato usgagenute n aktmeupanm Kaptn
e moraT Aa 6baaT 13Non3BaHM 40 M3TUYAHETO Ha CPoKa UM Ha
BanugHocT, otbenssaH BbpXy TAX, ocBeH ako Kaprtata He 6bae
[eaKTMBMpaHa Mnpean M3TUYAHETO Ha TO3W CPOK Ha HAkoe OT
OCHOBaHWsATa, NpeasuaeHn B HactoswmTe O6LWwm ycrnosusa unm B
crnyyal Ha M3pUYHO NUCMEHO uckaHe oT KapTtogbpxatens. B
cryyauTe Mo NPeaxofHOTO M3peveHve, C M3TUYaHe Ha cpoka Ha
BanuaHocT Ha KapTaTa, pecn. HeMHOTO AeakTBupaHe, [JoroBopbT
ce npekpaTtsiBa Ha ocHoBaHue un. IX, 1.3, byksa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako kbM JaTaTa Ha npekpaTsBaHe

15.3

Ha [oroBopa, no CmeTkaTa MMa HeU3non3BaHu enekTPoHHU napw,
Ha ocHoBaHue un.IX.5 TuTynapbT Ha cMeTka uma npaBoO Ha
obpaTHO u3KynyBaHe Ha ernieKTPOHHUTE napu no peaa Ha un. 1.2,
KaTo ce npunara u yroBopeHoto B un. 1X.4, cneg koeto CmeTkaTa
ce 3akpuBa oT baHkaTa. B cnyyaii 4e kbM gaTaTa Ha npekpaTsiBaHe
Ha [JoroBopa HsIMa HeM3non3BaHu enekTpoHHU napu, CmeTkarta ce
3akpuBa ot baHkarta.

(HoB. B cuna ot 20.05.2022 r.) CwbrnacHo un. IX.10
OnpaBoMOLLEHVAT AbpxaTen u TUTyNapbT Ha cMmeTka ocTasaTt
3a4bmKeHn kbM baHkaTa 3a noracsiBaHe Ha BCUYKW 3a4bIKEHUs],
CBbp3aHM C u3nonseaHeTo Ha KapTaTa, BknuuTeENHO W cnepf
npekpatsiBaHeTo Ha [loroBopa, kato BaHkata Moxe Aa npunoxmu
[oroBopeHoTo B yn. 1X.8.

Hactoawwute O6wwm ycnoeus Ha ,tOpobaHk Bbnrapus” ALl 3a
u3gaBaHe v U3non3sBaHe Ha NpeannaTeHy Kaptu ca nybnukysaHu
Ha MHTepHeT canTa Ha baHkaTta Ha agpec www.postbank.bg n ca
B cuna ot 20.06.2017 r., c nocneaHn NU3SMeHeHUs U OOMbITHEHUS B
cuna ot 21.02.2022 r., cboTBeTHO OT 20.05.2022r.
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