P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBHWJIEH IIOPT®EILT ,,ONE WALLET BY POSTBANK”

1. peamer

1.1. HacrosmusT T0OKyMEHT ypekia OTHOIICHHATa MEXKIY
(1) ,,JOpobank benrapus™ AJ] (Bnucana B TbproBcKust perucTbp
W PETHCTHP Ha IOPUAMYECKUTE JIMIA ¢ HecTonaHcka uen, EMK
000694749, cbe cenanmiie u aapec Ha ynpasienue: Tp. Codus,
Paiion ,,Butoma®, yiu. ,,OxomoBpbcreH mbT Ne 260, ¢ 6GaHKOB
munieH3 Ne B-05/1991 r. Ha ympasurtens Ha bbarapckara
HapoHa 0aHKa, TOCIeIHO akTyanm3upaH cbe 3amoBen Ne BHbB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpasnenue ,,baHkoB Ham30p“, KOMIETEHTEH OpraH IpHU
OCBILIECTBSIBAHE Ha Haj30pa € bearapckara HapopHa OaHka)
HapUYaHa T0-HATaTHK ,,baHKaTa®, OT eqHa CTpaHa M OT JIpyra
ctpana (il) ngeecriocoOHM (U3MYECKH JWIA, HApUYaHU 3a
KpaTkocT TOo-1oiy ,llonm3Barenu™, cBbp3aHM C pera U
yCIOBHATA 3a U3IOJI3BAaHE Ha NPWIOKEHHE 32 MOOWIHH
YCTPOMCTBA, MPEAOCTAaBSIIO BB3MOXKHOCT 33 HM3BHPILIBAHE Ha
OTIpe/IeIICHH TUIATES)KHU OTIEPaLlH ¥ IPYTH YCIYTH TOCPEICTBOM
0aHKOBM KapTH, U3aJcHH OT baHKaTa.

1.2. HHcTanupaHeTo W perucrpamusata Ha MoOWIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HactosmuTe OOMmMM yCIOBHA W 3a CKIIOYBAaHE Ha PaMKOB
JIOTOBOp 3a IJIATEKHU YCIyTH, MO cwilata Ha KoWto baHkara
NpefoCTaBsl IJIATEKHUTE W JAPYTH YCIYTH, OINUCAHH B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
ChIVIACABAT, Y€ JMAAZCHOTO II0 TO3M HAUYMH C EJIEKTPOHHO
BOJICU3SBJIICHUE NIPEJICTABIIABA €JICKTPOHEH MOAINUC 110 CMUCHIIA
Ha 3aKkOH 3a eJCKTPOHHUS JOKYMEHT H eJCKTPOHHUTE
YAOCTOBEPUTENIHN YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MOAIIC. BCHYKN MHCTPYKIINHA W HApEXKIAHUSI KBbM
Bankata 3a W3MBIHCHHWE HA IUIATEKHH OIEPALUU U IPYTH
necTBUSA, TOIaficHN/HapeAeHN Ype3 MOOMITHOTO MIPHUIIOKCHNE,
me ObpJaT mpueMaHu oT baHkaTa KaTo MoJaleHI/HapeIeHH OT
Ilom3Batenss 4Ype3 eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIpeJCTaBIsIBa eJNeKTpOoHEeH moianuc Ha llon3BaTtens ¢ mpaBHa
CHJIa, paBHOCTOHHA HAa CaMOPBUEH MOJIITHC.

1.3. IIpunoxxuMure Takcu U KOMUCHOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBSIHU ChIVIACHO Hactosmmre OO0mm
yCIIOBHSA, B TOBAa HYHCJIO 3a W3BBPIIBAHE HA IUIAINIAHUS 4pe3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KakTo U MPHIOKUMHUTE JIUMHUTH 32 OTIEPAIIHH, Ca
mocoueHn B Tapudara nHa bankarta 3a ¢Qusmdeckm mwmma
(,Tapudara®“), B wactta oTHocMMa KbM MOOHIHOTO
npwioxernue ,,ONE Wallet by Postbank”, xakTto u B 9acrra,
OTHOCHMa KBbM CBOTBETHHS BHJ Perucrpupana kapra, 3a
M3BBPILIECHHUTE MOCPEACTBOM Ta3u KapTa OINepaliH.

1.4. (U3m., B cuma ot 09.11.2022r.) Hacrosmumre O6um
ycimoBus M mpuioxuMata Tapuda Ha bankara B dHactTa,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBar paMKOB IIOTOBOp 3a TUIATEKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH U
IUIATEXHUTE CUCTEMH. JoroBOpBT € 6e3CpOoUeH M ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHUS H KOMYHHKAIUS
MEXIy CTPaHHTE BBB BPb3Ka C HErOBOTO W3IBJIHEHHE IIE CE
OCBILIECTBSABAT Ha ObIArapcky e3uk. HacTtosmure o0mu ycaoBus
u npuioxunmata Tapuda Ha BaHkara ca HaJIMYHH MO BCSKO
BpeMe Ha IBJIrOTPAacH HOCHTENl - MHTEPHET CTpaHHIaTa Ha
banmkata wHa azapec https://www.postbank.bg/ (mo-momy
HapuvaHa ,,JIHTepHeT cTpanuma Ha bankara®), mocpemcTBoM

MOOUITHOTO MPHUIOKEHUE, KAKTO M HA XapTHCH HOCUTEI BHB
Bceku oduc Ha bankara. [loa3BaTensT AekIapupa U3PHUYHO, Ye
ce e 3amo3Han ¢ Hacrosmute OOmm ycnoBus u Tapudara,
pa3dpai r'm e W30 M IpHeMa 0e3 BBb3pakeHHWs Te Ja ce
mpujgaraT B OTHONICHWATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobuinHoTo mnpuioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucann B HacrosmuTe OOMM YCIIOBHS, TIIOJI3BAHETO Ha
MOOUITHOTO MPUIOKEHHE ¢ OOBBP3aHO C IOJN3BAHCTO U HaA
JPYTH TIPOIYKTH U YCIIyTh Ha baHkata, KaTo IIaTeHA CMETKH
WIA CMETKH 32 ChXPAHCHUC HA CJICKTPOHHHU IMapH, IUIATCKHU
KapTH, B TOBA YUCIIO KPSIUTHH U ICOUTHH KapTH, IPEATUIATCHH
KapTH, KAKTO U YCIIyrara 3a eJICKTpOHHO OaHKHpaHe Ha bankaTta
e-Postbank. B Te3u ciy4an ce nmpunarat, 1o CbOTBETEH HAYHH U
B JOMBJIHEHHEe Ha HacTosmmure OONM YCIOBHUS, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycnoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
»IOpobank bwarapus“ AJ[, O6mm ycnoBus Ha ,}OpobaHk
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HAa NEOUTHH KapTH,
OO6umm ycnosus Ha ,,}Opobank Bwirapus” AJl 3a u3gaBane u
M3IMONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KpeAUTHH KapTH Ha MHAUBUIYAIHU KIHeHTH, OOIIH ycIoBus 3a
W3JaBaHEe W W3IIOJI3BaHE Ha OW3HEC KPEIWTHH KapTH Ha
,»IOpobank bwirapus™ AJl m O0mu ycnoBus Ha ,,JOpoOGaHk
Bearapus” AJl 3a eneKTpOHHO OaHKOBO OOCITy)KBaHE
,JHTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [lo-cneunanuno, B ciayvaure, B kouro Ilom3BaTensar
u3nos3Ba MoOuiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
MOCPEICTBOM Peructpupana kapTa Wik CMETKa, JOCThITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCI0BUS
ce mpwiaraT B JOMBJIHEHHE HAa KIAy3UTe HA CHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeOMTHI/KpeIUTHU/TIpeiIIaTeHn KapTd oT baHkara, pec.
noroBop u OOIIM yCIIOBUS 3a OTKPHUBaHE, BOJICHE M 3aKpUBaHE
Ha cMmeTkd. Hacrosmure OO yCIOBHA MPENCTaBISBAT
MPWIOKCHUE W Hepas3lelHa YacT OT CHOTBETHHUS JIOTOBOP U
OO0 YCIIOBUS 3a M3IaBaHe Ha
JeONTHH/KpeAUTHI/TIpEATUTaTeHH KapTh OoT baHkara.

1.7. (Hos, B cuma ot 09.11.2022r.) B oTaenHu ciryyan, OnmucaHu
B Hacrosimure OOLM yCJoBHS, MOJ3BaHETO Ha MOOMIIHOTO
NpUIIOKEeHHE € OOBBP3aHO C TOJI3BAHETO HA JIPYTH IIATEKHU
W/WIKM TpenlUlaTeHu KapTH WKW JOPYT'M BHUIOBE ILUIATEKHU
HHCTPYMEHTH, KOUTO Ca M3IaCHU OT JOCTABYHIIM HA TUIATCIKHU
yCIIyTH, pa3iinyHu oT bankarta. B Te3u ciyuyau, 1o oTHOIIEHUE
HA MIOJI3BAHETO HA TE3H ILIATC)KHU HHCTPYMEHTH CE IPUIIATAT IO
CHOTBCTCH HAYUH PAMKOBUTE JIOTOBOPH, CKIIFOUCHH MEXKIY
[on3Batens v ChOTBETHHS TOCTABYHK Ha TUIATEKHH YCIIyTH, 0€3
TOBa Ja 3acsra WM Ja OTMEHs MPUIAraHeTO Ha HACTOSIIUTE
OO0 ycinoBus.

2. Omnpenenenus

2.1. (U3m., B cmma ot 09.11.2022r.) ,,buomerpuuHu
JAHHU“ — JIMYHU JaHHW, CBHP3aHU C yYHHKAJTHH, W3MEPHMH,
(u3NYeCKU UK MMOBEACHYECKU XapaKkTepucTuku Ha [Tom3Barers
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(kaTo TPHCTOB OTIEYATHK, JUICBO pa3lO3HABAHE U JP.),
perucTpupand B MOOHMJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00paboTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OTICPAIMOHHATA CUCTEMa Ha YCTPOHCTBOTO, KOMTO MOTAT Ja
Ce M3MOJ3BAT 3a pa3no3HaBaHe (MACHTU(HUKAIINS) WK IPOBEPKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 33 OCBHIIECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO YCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOkbH. buomeTpudyHUTE
JIaHHU Cc€ CBhXpaHsBaT W 00paboTBaT EAWHCTBEHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
BaHkata HsAMa JOCTBII O TAX B HHUTO €AWH MOMEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJIU He Morar fa Obaat
M3MOJI3BaHU 33 TIOCOYCHUTE B HACTOSIIUTE Y CIIOBHS IICITH, aKO
HE OTrOBapAT HA OMNPEACICHH TEXHUYCCKU W3UCKBAHHUA U
YCIIOBHS 33 CUTYPHOCT Ha [IpuiokeHuero.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen nmpeBoa* —
Tpancakmus or CMmeTkaTa Ha [lo3BaTens uim oT qpyra HETOBa
pas3IUIaliaTeIHA/CIIeCTOBHA CMETKa WIIM  KpeIWTHa Kaprta,
nmocthiiHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MobOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA™ ) WIM KbM Jpyra CMETKa, BOJEHA OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTH B bbiarapus,
kakto ¥ Tpancakuus ot JlururanHata kapra WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NPEAIIATCHU
KapTy, U3aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS Terminal)“ e
JIOTHYeCKH Ae(UHUPaHO TepMHHAIHO ycTpoiictBo I10OC, upe3
KOETO C€ W3BBPIIBAT IUIAIAHUS B MHTEPHET, 0e3 (HU3MIecKOo
MPUCHCTBHE HAa IUIATEXKHUS MHCTpyMeHT. OnpereneHu
THPrOBILY, NpPEAaralid CTOKH H/WINA YCIYTH Npe3 UHTEPHET U
IpueMalld  IUIAMIaHus  4pe3  BUPTyallHO  TEPMHUHAIIHO
yerporictBo TTIOC, ca o6o3nauenn ¢ Mastercard Identity Check
pect. Visa Secure Ha MHTEPHET CTPaHHIATA CH.

2.4, (U3m., B cuna ot 06.08.2025.) ,,JAurnraiana kapra* —
BHpTyaJiHa TpeIIUIaTeHa KapTa, U3gajgeHa oT baHkara, KOsATO
MpeCTaBIIBa MEPCOHAIM3UPAH TUIATS)KEH HHCTPYMEHT, KOWTO
ce W3IO3Ba MHOTOKpaTHO OT [lomsBarenss 3a Heroma
uaeHTUGHUKALUS TpPU OTHAJieyeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHU MapH, CbxpaHsgBaHM No CMeTkaTa 3a
€JeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUIAIAHKUSL M JIpyTH omepanuu 4pe3 MoOuiHus noproeiin,
KaKTO ¥ U3BBPILBAHE HA IJIAIIaHKs B UHTEPHET, 0e3 pu3ndecko
MIPUCHCTBHE HA [UIATE)KHUS HHCTPYMEHT, ChITIACHO HACTOSIIIUTE
0061 yenous. C JlururaixHaTta KapTa He MOXKE J1a Ce U3BbPIIBa
TErJicHe/BHOCKA Ha Tapy B OpOi Ha TEPMHHAIHO yCTPOHCTBO
ATM.

2.5. »EJEeKTPOHHM mapu® — [apuyHa  CTOMHOCT,
ChXpaHsBaHA B CIEKTPOHHA (opMa, KOSTO MpPEACTaBISIBA
B3eMaHe KbM baHkaTa, n3aBaT ce NpH 1ojry4aBaHe Ha CPEACTBa
C IIeNT W3BBPIIBAHE HA IUIATS)KHHU OINEPAIllii M Ce MPHEMaT OT
¢u3MdecKkn WIM IOPUAWYECKH JIUIA, pa3nu4yHd OoT bankara.
OTtmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH Ce OCHINECTBSIBA
nocpeacTBoM Jlurntanaara kapta © MoOMITHHST mOpThei.
2.6. (A3m., B cuna ot 01.10.2024r.) ,,Mo0uaen noprdeiin
»ONE Wallet by Postbank” (,,Mo0uiaen mnoprdeiin®,
»MoOuIHO  npuiaokenue” wau L JIlpuiaoxenue®) -
IIpMIoKeHne 32 MoOMIIHO yCTpOMCTBO, PENOCTABSIIO JOCTBII
Ito u3naneHu ot bankara neOUTHY, KPeIUTHHU WM IPEATLIATCHU
KapTH W/WIM JOCTBII JI0 JIPYTH IUIATEXHU W/WIN TPeIIIaTeHH

KapTH WK JPYTHA BUJIOBE IUIATC)KHU WHCTPYMCHTH, KOUTO Ca
W3IaJICHN OT JOCTaBUUIM Ha IUIATE)KHH YCIYTH, Pa3IMuHU OT
BaHkara u 3a U3M10N3BaHE HA YCIIyTUTE, OTIMCAHU B HACTOSIIINTE
OO6mwm ycnoBus. C peructpupanure B MoOwiHUs mopTdeiin
KapTH, KakTo M C u3nazeHara ot bankara /lururanna kapra,
MOTaT Ja Cc€ W3BBpIIBAT CHLOTBeTHHTE Oe3KOHTAKTHH (NFC)
Tpancakum ¢ MoOWITHH yCTpoO¥cTBa, 6€3 1a ce H3IOoJ3Ba
¢usnyecka kapra. baHkata mNO3BOMSIBA HM3IOJ3BAHETO HA
MOOWITHOTO NPHUIOKEHHE Cjell NpHeMaHe Ha HACTOSIIUTE
OO0my ycnoBHS W VYCICIIHO 3aBbpIIBaHE Ha TIPOIEC II0
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHo
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompenereHM OT baHkaTa MHHUMATHH TEXHHYECKH
W3ACKBAaHUS W C OMNCpalyioHHa CHUCTeMa, I03BOJIABAIIA
HHCTAMpaHe Ha MooOwiaus noptdeitn ,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKM M3UCKBAaHUS ca
noco4yeHu Ha MIHTepHeT cTpanunaTa Ha baHkara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e HeooxoauMo MOOMIIHOTO YCTPOHCTBO
na nmoaabpka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycaoBusa® — Hacrosmmure OO yCIOBHUS 3a
nmon3BaHe Ha MooOwieH noptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, ITOCOYEHH B T. 1.5 mo-
rope, KOraTo ChIHTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
Moxe na Owme IIMH 3a MoOwnnus mnoprdeiin, [TMH 3a
Codryepuus TokbH m-Token Postbank, ITMH 3a MoOuiHOTO
yerpoiictBo win [IMH 3a croTBerHata Peruncrpupana kapra.
I[INH 3a MoOwiHAS TOPTHEHIT ce ChCTOM OT YeTHpH IudpH,
ompenens ce ot [lomsBarens B mporeca Ha pPErHCTpaIs 3a
mom3BaHe Ha MoOwnHHA TopTdheldn W COyXH  3a
uneHtnpunupane Ha IlonsBatenss mpu Bxox B MoOHIHMSA
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chIIIacHO Hactosmute OO yCIOBHS.

2.10. (M3m.,, B cmma or 01.10.2024r.) ,IlraTrexno
Hapex/aaHe” — HapexaaHe uinu cbriacue ot IlomsBarens 3a
M3BBpIIBaHE Ha TpaHCaKINs, JaIeHO ocpecTBOM MOOMITHOTO
HpUIIOKEHHE, 10 pefia U IIPU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero Ilom3BaTensT MOTBBpXKIaBa cymaTa Ha
W3MbIHsIBaHaTa TpaHcakiuss W Hapexaa Ha bankara na
3anpku CMmeTkaTa, pecn. Peructpupanarta kapTa che cymaTa
Ha TpaHcakiusITa U Jia g1 IpeBeJie M0 CMeTKaTa Ha MOMyJyaTels
Ha TIJIaIaHeTo;

2.11. (M3m., B cuna ot 01.10.2024r.) ,,ITos3BaTen® e:

2.11.1. nmeecniocoGHO ¢u3MYECKO JUIlE, KOETO KBbM JlaTaTa Ha
perucTpupaHe 3a Tmoyi3BaHe Ha MoOwieH mopTdein e

perucTpupaHo Karo KJIMEHT Ha baHkara B HelHara
nHpOpMaNMOHHA CHUCTEMa C aKTyaleH JOKyMEHT 3a
CaMOJIMYHOCT (3a OBarapcku TpaKAaHW — JHYHA KapTa,

n3gazeHa B bearapus; 3a 4yXIEHIM — YyXJIECTpPaHEH WU
MEXAYHapO/eH AOKYMEHT 32 CaMOJMYHOCT WJIM JIOKYMEHT 3a
CaMOJIMYHOCT, M3/Ja/IeH 0T bbirapus, B 3aBUCUMOCT OT CiTydasi)
U KoWro wHcTanmupa MoOwimHust mnoprdeiin Ha MobOmiHO
YCTPOHCTBO, Mpueme HactosmuTe OOIM yCIOBHS U M3BBPIIH
peructparust Ha MoOMIHUS TOPT(HEIT ChIITaCHO YKa3aHOTO B
HactosmuTe OOIIM YCIOBHS, WIM CBIVIACHO YKa3aHOTO B
HactosmuTe OO yCIOBUS, WIH
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2.11.2. neecriocoGHO (hU3NUECKO JIHILIE, OBITAPCKU TPAXKIaHUH
¢ u3nazeHa B bbarapus nuyHa Kapra, KOETO KbM JaraTa Ha
peructpupaHe 3a moi3BaHe Ha MoOwieH moptdeiln He e
perucTpupaHo KaTo KIMeHT Ha baHkaTa M KOeTo MHCTanupa
MoOunuus mopTtdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HacrositmuTe OOLM YCIOBUS W M3BBPIIM PETUCTpAlHs B
MOOUITHOTO TIPHIOKEHHE, CHIIIACHO YKA3aHOTO B HACTOSIINUTE
OO01H yCIoBHS.

2.12.  ,,Perumcrpupana kapta” — ¢usuuecka eOuTHa,
KpeauTHa WK NpeIjiaTeHa KapTa, u3JaieHa oT bankara, kosto
€ JIOCTBITHA 3a TI0J3BaHe B MOOWIHUSA MOPTQEHT 1 MOXKe aa
ObJie TIoN3BaHa 3a OE3KOHTAKTHH TpaHcakimuu ¢ MoOWITHOTO
YCTPOWCTBO, KaKTO ¥ 3a APYTH OIIEPALHN, KOUTO Ca JOCTHITHH
gpe3 MoOwraus noptdein. C peructpanusara B MoOWIHHS
noptdeiin, IlomsBarensaT  moiaydaBa  BB3MOXKHOCT — 3a
TUTHUTAIN3AIS HA BCSIKA aKTHBHA JEeOWTHA, MpEIIUIaTeHa TN
KpeouTHa KapTa, u3nazeHa oT baHkara (¢ M3KIIOUCHHE Ha
kaptute Mastercard Virtual) 1 3a u3BbpIBaHE HAa OC3KOHTAKTHH
kaproBu TpaHcakiuu nocpeiactBoM MOOWMIIHO YCTpOMCTBO ¢
nHcTanupan MoOwiHus nopTdeiin, 6e3 GpuznueckoTo non3BaHe
Ha KapToBaTa IUIaCTHKA.

2.13. (M3m.,, B cmima or 09.11.2022r.) ,,CmeTka 3a
eJeKTpoHHM napu” (,,CMeTka®) — cMeTKa 3a ChXpaHEHHE Ha
€JIeKTPOHHH TIapH B JIeBa, OTKpHUTa Ipu baHkara u ¢ TUTYIAp
ITon3atesnss, npo kosro Ilon3Barenar wuMa JocThI  3a
u3BbpuIBaHe Ha TpaHcakuuu ¢ JlururanHara kapra U Jpyru
€IeKTPOHHN AWCTAHLMOHHU IUIATE)KHU OIEpalluu, CBIVIACHO
HacrosmuTe O0mm ycnoBus u O0muTe yenous Ha bankara 3a
OTKpHBaHE, BOICHE M 3aKpUBaHE HA CMETKH Ha (DU3HUUECKH
mina. bankata He HaymcisiBa M HE M3IDIANIA JIMXBA BBPXY
cpeacrtBara o CMeTKaTa 1 He IPEJOCTaBs KAKBUTO U J1a € IPYTH
MIOJI3H, CBBP3aHU C NPOIBDKUTEIHOCTTA HAa CPOKa, 332 KOWTO
€JIEKTPOHHHTE MTapy ce ChXpaHsaBatr o CMeTkara.

2.14. (U3m., B cuma ot 06.08.2025r..) ,,Tepmunaano
yerpoiictBo ATM (Automated Teller Machine)” e
0003HaUEHO C JIOTOTO Ha CHOTBETHATa KApPTOBA OPTAaHM3ALM
(Mastercard/Visa) ycTpOWCTBO, TpHTEXaBamo Oe3KOHTAKTHA
(YHKIIMOHATHOCT, TO3BOJISBAllla W3BBPIIBAHE, IMTOCPEICTBOM
MOoOHUITHOTO YCTPOHCTBO C HWHCTaJdMpaH Ha Hero MoOwieH
mopTQeii, Ha TeryieHe/BHOCKa Ha mapu B Opoii ¢ Peructpupana
KapTa, B ChOTBETCTBHE C NMPIJIOKUMHUTE 3a Hess OOIIH yCIOBHS.

2.15. ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale,
Point of Service)” e o603HaueHO C JIOTOTO Ha CHOTBETHATa
kapToBa  opraHm3anus  (Mastercard/Visa)  ycTpoiicTBo,
MpUTEKaBaMo OC3KOHTAKTHA (DYHKIIMOHAIHOCT, TO3BOJIABAIIA
W3BBPIIBaHE, TOCPEACTBOM MOOMIHOTO yCTPOHCTBO C
HHCTAJIMpaH Ha Hero MoOwieH moptdeil, Ha Omepamuu Mo
IUTalllaHe Ha CTOKHM M yCIyTH ¢ JIururajHaTa KapTa, ChIIIaCHO
Hactosmute OOmM  yCJIOBHS WJIM CbC ChOTBETHaTa
Pernctpupana xapTa B CHOTBETCTBHE C NMPHIOKUMHTE 32 Hes
OO6mm ycroBus.

2.16.  (OtMm., B cua ot 01.10.2024r.)

2.17. (M3m., B cmma ot 01.10.2024r.) ,, Tpancakous™
IUIATeXHA OIepalus, HapeJcHa/pa3pelieHa I0CPEICTBOM
Peructpupana kapra wimm JlururanHa kapra, KakTo WU OT
CMeTkaTta WM Jpyra JIOCTBIIHA CMETKa, Ype3 HM3II0JI3BaHe Ha
¢dyHKIMoHaNHOCTHTE HA MOOMIHMS TopTdeii.

2.18.  ,,YnpaBieHue Ha Kapth” (YHKIIMOHATHOCT B
Mobunaus moptdeiis, KosATO MO3BOJIABA Ja CE KOHTPOJHMpa

HauMHa Ha W3MOJ3BaHe Ha JlururanHara kapra WIM Ha
Peructpupanute kaptu Ha [lon3Barens.

2.19. ,3D jnuHaMu4eH KoOA” ¢ YHHUKAaJCH, CTHOKPATHO
BAJIUICH KO, M3npaTeH oT bankarta upe3 SMS cpolmeHne Ha
niocoueHust oT ITosBarens MmoowmieH TenedoreH HoMmep. CiryXu
3a yJOCTOBepsBaHe Ha WICHTHYHOCTTa Ha [lom3Barens u 3a
MOTBBPKAABAHE HA CHIIACUETO 33 U3IBIIHEHHUE HA CICKTPOHHH
JMUCTAHIIMOHHM  IUIATSKHU W HCIUIATeXKHH  ONEpaluw,
u3BBpIICHH ¢ MoOwiHus noptdedn u JlururanHata kapTa B
omucanute B  Hactosmure OOImM  yCIOBHS — CIyYaw.
CpOOIIEHHETO ChIbpKa WHpOpPMAIKS 33 OINCpaIHiTa, YUCTO
MOTBBPXKACHUE C€ W3UCKBA (CymMa Ha oOlepamnusira W
THPrOBEI/TIOTyYaTe)l Ha CyMaTa).

2.20. (M3m., B cuna ot 09.11.2022r.) ,,m-Token Postbank*
(;;CodTyepeH TOKBH) € IPUIIOKEHHE 32 MOOMIIHU yCTPOHCTBA
(cMapTdoHM) C omepalMoOHHA CHCTEMa, OTroBapsiia Ha
W3UCKBaHUITA, TOCOUYeHH Ha MIHTepHeT cTpanunara Ha bankara,
KOETO CIYXXHM Karo CpEACTBO 3a YJOCTOBEpsiBAHE Ha
HUACHTHYHOCTTa Ha [lom3BaTens M 3a NOTBBP)KAABaHE Ha
peructpanusaTa Ha [lon3Batenst B MoOunHUS nOpTdEi, KakTo
1 Ha cbriacueTo Ha [lonsBaTens 3a H3TbIHEHHE HA €IEKTPOHHU
JUCTAaHIIMOHHN  IUIATeXXHM W HEIUIATeKHH  OIepaluH,
W3BBPIICHH ¢ JIururanHara KapTa cbriiacHoO HacTosmuTe O0mmu
YCIOBUSL WIM CBC CBHOTBETHaTa Permctpmpana kapTa B
CHOTBETCTBUE C NPHIOKHUMUTE 3a Hest OO1mm ycnoBus 1o T. 1.5
WK C JOCThITHA Ype3 MoOmnHus mopTdeiis cMeTKa, ChrilacHO
npuiokuMuTe 3a Hes OOmwm ycnosust no 1. 1.5. JlocTsn 1o
TIPUJIOKEHHUETO ce ocurypsisa c onpenesneH ot [lonzearens [IMH
3a CodryepeH TOKbH 1k ¢ buomerpuunu naHHu. Y cioBusTa 3a
uHcTanupane u aktuBupane Ha CodryepHust TokbH m-Token
Postbank ca ompenenenn cpriacHo yrosopeHoro B OOmute
yCIoBUSL 3a CBOTBETHHS BHA Perumctpmpana kapra wW/mim
OOmmuTe yciaoBHUs 3a yciayrara 3a €JleKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

221. (M3m., B cmia ot 01.10.2024r.) ,NFC
¢pynkumonaanocr (Near Field Communication)” e
TEXHOJIOTHSI, KOSITO MO3BOJISIBA IPEHACSHETO Ha JaHHU MEXIy
JIBE yCTpoiicTBa Ha MHOro Omm3ku pasctosHuss. NFC
(YHKIMOHAJIHOCTTa Ce€ M3M0JI3Ba 1P M3BBPLIBAHE Ha
6e3koHTakTHU TpaHCcakLIuK ¢ KapTH, MOOMITHH TeJae()OHH U JIp.

2.22. ,,Push HoTMpuKamma” - mBectue (HOTH(UKAIINSA)
BbB (popMara Ha KpaTKo ChOOIIEHHE, KOETO Ce H3Ipaiia OT
bankara Ha [Ton3Barens 1 ce Noka3Ba Ha eKpaHa HA MOOHMIIHOTO
YCTPOMCTBO, Ha KOETO € MHCTAIMPAHO M AaKTUBHPAHO
npunoxenuero m-Token Postbank. C nero Ilomspartensr ce
uHdopMHpa, Y€ ce M3BBpLIBA perucTpauus 3a MoOwiHHS
noptdeiin win oneparust ¢ JlururanHara kKapra, B CIIydauTe,
npeABHAeHN B HacTosmuTe OOIIH yCIIOBHS, B KOUTO CE M3UCKBA
HETOBOTO MOTBBPIKACHHE.

2.23.  (Otm., B cuma ot 01.10.2024r.) 3. YciaoBus 3a
HHCTAJIMPaHe, perucTpamyusi M mnoJg3BaHe Ha MooOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cmra ot 09.11.2022r.) 3a npa mon3sa
MobunHoTo mnpuioxenue, [lon3Barensar e HeoOXoauMoO 1a
OTroBapsi Ha CICIHUTE YCIOBUS:

3.1.1. (U3m., B cmma or 01.10.2024r.) IlomsBaren mo T.
2.11.1., xo¥iTO € perucTpupaH KaTto KJIMeHT Ha baHkaTa, ciensa
Jla TIpUTeXaBa TOHE €UH aKTUBEH OAHKOB MPOAYKT (6aHKOBa
CMETKa WM KpeIWTHa KapTa) M Jia MMa aKTyaJHH W ITBIIHH
JUYHA JlaHHU B WHQOpMAaIMOHHAaTa cUcTeMa Ha baHkarta,
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BKJIFOUUTEIHO MoOMiIeH Tenedoner Homep. [Ton3BarensT Moxe
Jla aKTyaJIM3Mpa CBOUTE JaHHU B MH(OPMAIOHHATA CUCTEMa Ha
bankara, kaTo mocetn JMYHO (PUHAHCOB LeHTHpP Ha baHkara.
[Mon3BarensT cieaBa ja MMa MOHE €HA U3JaneHa ot bankara u
aKTHBHa OaHKOBa KapTa (Ie0UTHA, KPEINTHA WIN MPEIIaTeHa)
WM perucTpanus 3a yciayrata VHTepHeT OaHKMpaHe ‘‘e-
Postbank” na bankara.

3.1.2. (U3m., B cuma or 09.11.2022r.) Ilon3Baten mo T.
2.11.2., KOHTO HE € perucTpupaH KaTto KiIueHT Ha baHkara,
cieBa Ja TPEMHHE TIpe3 TPOIeC 3a PErucTpamus B
IIpunoxeHueTo, cbriaacHo T. 3.3. Mo-10my.

3.2. (U3m., B cuma ot 09.11.2022r.) 3a npa mnoa3Ba
MobunHoTo mpuinoxxeHue, [lon3Barensar cienBa aa U3TErNU U

HUHCTAJIMpa MoOuIHOTO TMPUIIOKCHUC oT CbOTBCTHHUA
O(I)I/IHI/IaJ'IeH CJICKTPOHCH MarasuH, B 3aBUCHUMOCT oT
OrcpallMoOHHaTa CUCTEMaA Ha MoOuIHOTO YCTpOﬁCTBO.

[MpunoxenneTo Moxe na ObJe MHCTANHPAHO W W3IOI3BAHO
€IHOBPEMEHHO Ha TIOBEYE OT €IHO YCTPOUCTBO.

3.3. (Hosga, B cmuta ot 09.11.2022r.) [Toy3BaTensaT ciaenpa na
ce peructpupa B MOOWIHOTO NPWIOKEHHE, [a IIpUEME
HactosmuTe OOmM ycrmoBus 3a ToOM3BaHe Ha MoOwieH
mopTdeiin u qa crOIr0IaBa TAXHOTO cra3BaHe. [lom3BaTernsr ce
peructpupa B MOOMITHOTO NPUIIOKEHHE KaKTO CIeBa:

33.1. (U3m., B cuma ot 09.11.2022r.) IlomsBaren mo T.
2.11.1., KOHTO e perucTpupaH KaTo KJIMEHT Ha baHkaTa, ce
peructpupa B IIpuiioxKeHHETO MOCPEICTBOM HOTPEOUTEICKO
HME | TIapoJia 3a JOCThII A0 yciayrata MHTepHeT OaHKHpaHe “e-
Postbank” wmnu upe3 BBBEKIaHEC Ha JaHHUTC Ha aAKTHBHA
OaHkoBa Kapra (JIeOWTHa, KpEIUTHA WM TpEAIUIaTeHa),
n3JaneHa oT Bankara, Ha KOSITO TOM e
KapTOABPIKaTeI/OMPaBOMOIIICH IbpkatTen. Ako [lon3BaTenst ce
PETUCTPUpPA TIOCPEACTBOM IMOTPEOUTEICKO WME W Tapoiia 3a
JIocThIl o0 ycimyrata MHTepHer OankmpaHe “e-Postbank™, Toit
cienBa  Ja  3aBBPIIM  pETHCTpalusATa  MOCPEACTBOM
notBbpkaeHue upe3 Codryepuust TokbH m-Token Postbank (B
coyd4ail d4e € perucTpupaH 3a HEro) WM IOCPEACTBOM
€JIHOKpaTeH KoJi, kKoiTo bankara usnpania Ha [Ton3Barens upe3
SMS Ha peructpupanus B HH(POpPMAIMOHHATA CHCTEMa Ha
Bbankata mobuinen tenedoneH Homep. Axo Ilom3Batensar ce
pETUCTpHUpa TOCPEACTBOM BBBEXKIIAHE HA JaHHUTE Ha aKTHBHA
0aHKOBa KapTa, TOW cieaBa 3aTBDKUTETHO Ja IPHUTEKaBa
akTuBeH codryepeH TokbH m-Token Postbank m ma 3aBwBpmm
peructpanmsara 3a [IproxxeHreTo 4pe3 Hero.

3.3.2. (Homa, B cuma ot 09.11.2022 r.; M3Mm. B cuima ot
01.10.2024r.) [Tom3Baren mo T. 2.11.2., K0#TO HE € perucTpUpan
KaTo KJIMeHT Ha bankara, ce peructpupa B [Ipmioxenuero upes
IIpeIoCTaBsIHE Ha IAaHHU OT JIMYHA KapTa, 3aCHEMaHe Ha JINIETO
CH, 3a€/IHO C IPE/ICTABEHHS JJOKyMEHT 33 CAMOJINYHOCT B PEATTHO
BpeMe, NMPEJOCTaBsIHE Ha JIAaHHU 3a aJ[pec Ha eJICKTPOHHA IoIla
(e-mail) m MoOmneH Tene)oOHEH HOMEP W Ha JAPYTH OTHOCHMH
JlaHHW, KaTo 3a JIeKJlapupaHe Ha HEBEpHM MHaHHH U
obcrostencTBa [lomsBarensT HOCH Haka3zaTelHA OTTOBOPHOCT
cermacHo Hakazaremnnst kopekc. Ilom3BaTensaT W3BBpIIBa
perucTpanusTa HoCpeICTBOM IIOTBBPKICHUE Ype3 KOMOUHALINS
OT eIHOKpPAaTHH KOJOBe, KOoWTO baHkara wu3mpama Ha
ITom3BaTenss Ha azapeca Ha eJIEKTPOHHATAa TIOMAa M 4pe3
€JIEKTPOHHO ChOOIIeHHEe Ha MOOWIHHS TelnedoHEH HoMep,
NIPEIOCTaBEeHN TIPH perucrpanusita, cien koero Ilomssaresnst
cp3naBa [TMH 3a Bxox B MOOMITHOTO NpHIIOKEHHE.

3.3.3. (Hosa, B cuma or 09.11.2022r.) bankara Moxe naa
W3UCKBa W JApyra uH(opMamus M JOKYMEHTH CBIJIACHO

JEeHCTBAIOTO 3aKOHOJATENCTBO, BKIIIOYMTENHO, HO HE CaMo,
odurmaneH JOKYMEHT, YJIOCTOBepsiBalll JAbpXKaBaTa Ha
MIOCTOSTHHO IIpeOuBaBaHe M ajpec, MHPOPMAIH U TOKYMEHTH
OTHOCHO JIbpPXaBHUTE, HA KOUTO JIMLETO € MECTHO 3a JaHbYHU
LeNY, JaHbYHMA HOMEpP 3a BCAKa OT Te3H [AbpXKaBH,
mpodecroHanHaTa IEWHOCT Ha JIMIETO, IeITa U XapakTepa Ha
B3aMMOOTHOIIeHMsITa ¢ baHkara u npyru.3.3.4. (HoBa, B
cwra ot 09.11.2022r.) TTon3BatensaT € IIBKEH Ja TPeaoCTaBs
Ha banmkara wmH(OpMammsa, DaHHH W AOKYMEHTH, KOHTO TO
HACHTUGUIUPAT HEABYCMHUCICHO WIH CE W3HUCKBAT CHITIACHO
W/WIY BBB BPB3Ka C ICHCTBAIOTO OBIrapcKo 3aKOHOAATEIICTBO
(B T.4. yKazaHMATAa Ha JIbP>KaBHU OPTaHW/MHCTHTYLHH B Ta3H
Bpb3Ka). baHkaTa mma mpaBo na cexpaHsBa MH(pOpPMALMTA,
JAaHHUTE ¥ TOKYMEHTHUTE B HOPMaTHUBHO yCTaHOBEHUTE CPOKOBE.
[Ipu npomsiHa B MH(pOpMANUATA, JAHHUTE I JOKYMCHTHUTE,
NIPEJOCTaBEHN TIIPH YCTAHOBSIBAHE W/WIM 10 BpeME Ha
oTHomeHusATa ¢ bankata, [loa3BaTensaT e AIBKEH Ja yBEIOMH
bankara 3a mpoMsHaTa B 7-THEBEH CPOK OT HACTBHIIBAHETO M U
Ja TPEAOCTaBH CBHOTBETHHTE AaKTyaJW3HpaHH JOaHHH |
JOKYMEHTH.

3.3.5. (Homa, B cuma ot 09.11.2022r.) Ilpu monckBaHe OT
cTtpaHa Ha bankara, [lom3BaTenmsaT e UIBKEH Ja IIOCETH
(¢uHAHCOB LIeHTHp Ha baHkara W Ja ¥ NpefocTaBH aKTyalHU
JaHHW, WHQOpMauus  W/WIM  JIONBIHHUTETHH  JIaHHW,
nHpopManuss W/WIM  OKYMEHTH WIM Ja TOTBBPIH
aKTyaJHOCTTa Ha JaHHHTE, JOKYMEHTHTE M MH(POpPMAIHATA, C
xouto bankara pasnosnara 3a Hero.

3.4. (HoBa, mpenumna 1. 3.2.3., B cuna ot 09.11.2022r.)
TTomsBarensar cinensa na ce3gane [1MH 3a Bxox B MoOmiHOTO
npuioxeHne. [1oa3BaTeNsIT MOXKe /1a M3IONI3Ba alTePHATHBHO
BuomerpruHn maHHM 3a BXOJ B [IpHIOKEHHETO, KOTaTo
HETOBOTO MOOWIIHO yCTPOHCTBO pa3moiara C TakaBa
¢ynkmonamHoct. M3nomspanero Ha IIMH 3a MoOGmiHOTO
MpUJIOXKEHHE WM Ha brHoMeTpHyHM JaHHM ce W3IO0JN3Ba 3a
NOTBBPK/IaBaHE U Ha Apyru JeicTBus B Ilpunoxenuero. Ilpes
OTIpeJieNIeH MepPHOJ OT BpeMe, IPU BXOJ B MPUIOKEHUETO Ce
W3UCKBA JIOITBIHUTEIHO MOTBBPKAABAHE Upe3 eAHOKPATEH KO/,
u3npareH upe3 SMS Ha MoOWiIHHS TeieOHEH HOMeEp
Jexnapupas ot [lonssarens npen bankara.

3.5. (Hosa, mpemumHa 1. 3.2.4., B cuma ot 09.11.2022 r.,
mM.,, B cmwia ot 01.10.2024r.) 3a wu3moi3BaHEe Ha
¢yHKUIMOHATHOCTHTE Ha  MOOWIHOTO  TpPWIOKEHHE €
HeoOX0o/JMMa HWHTEPHET CBBP3aHOCT. 3a H3IOJI3BaHE Ha
¢yakumute 3a  OeskoHtakTHH (NFC) Tpancakumm e
HeoOxomumMo MoOmiHOTO yeTpoiictBo aa mpurexxaBa NFC
(YHKIMOHAIHOCT, KOSITO JIa € aKTHBHPaHa Ha yCTPOMCTBOTO.
3.6. (HoBa, B cuma or 01.10.2024r.) IlomsBarenar uma
BB3MOXKHOCT Ja wm30Mpa W TIPOMEHS MHOTOKPAaTHO OT
HACTpOHKNTEe Ha MOOHMIHOTO NMPHIIOKEHHUE €3HKa, Ha KOWTO /a
T'0 M3M0JI3Ba — OBJITapCKU WM aHTIIMHCKH, KaTO Ha N30paHus OT
HEro e3WK Ie moiydaBa W Push HoTMduUKanmu, u3BecTHs 3a
€IHOKPaTHHU KOJOBE, KAKTO U BCUUKU CHUCTEMHH YBEJOMIIECHUS
kacaemu IlpunoxeHneTo, KOUTO C€ U3OpamaT  upes3
Hotudukanuyu, SMS uiaM Ipyro eIeKTpoHHO CHOOIIEHHE Ha
MOOMJIEH Teie(OHEH HOMEpP WM 10 MMEHWI - IOCOYeHH OT
ITomn3Batens Ha bankara.

4. N3non3Bane Ha yeayru ¢ MoOuyiHus noptdeia
4.1. Jururanna kapra u Cmerka
4.1.1. (MU3m., B cuma ot 09.11.2022r.) C u3BbplIBaHE Ha

ycriemHa perucrpaius B MoOwiHus noptdeiin, [Tonsarenst
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3asBsiBa, a baHkara mpueMa Ja OTKpHE M BOJM HAa MMETO Ha
IMom3Batenss CmeTka 3a EJICKTPOHHU MAapW M Ja W3I3JC
mpuiekaiia KbM Hes JlururainHa. KapTa, 3a HEJIUTe Ha TI0I3BaHe
Ha yCIyruTe mocpeactsoM MoOwmHus moprdeitn. CmeTkata 3a
CJICKTPOHHHM ITapu MOXKe a Ob/ie U3M0JI3BaHa 32 U3BBPIIBAHE HA
CJICKTPOHHU TUIATSKHH OTepanuu upe3 MoOWIHUS mopTdei,
KaKTO W 4pe3 Ipyrd IUTUTaJIHU KaHanu Ha Oankarta (MHTepHeT
Oankupane, MoOunHo OaHkmpaHe W JIUTUTATHH 30HH 3a
eKCIpecHO OaHKWpaHe). BCWYKM TIaTe)KHU OINEpamud OT
CMmeTkata 3a €JCKTPOHHHM MapH C€ H3BBPIIBAT CHIVIACHO
YCIOBHATA W JIUMHUTUTE, NPWIOKUAMH 33 TION3BaHE Ha
CHOTBCTHUS JUTHTANICH KaHall, KOUTO ca ypeneHu B OOmure
YCIIOBHS, IIOCOYCHH B T. 1.5. mo-rope

4.12. M3m., B cuma ot 09.11.2022r.) bankara wu3maBa
€JIeKTPOHHN IIapy B JieBa 10 HOMHHAJHA CTOMHOCT IIpH
MOCTHIIBAHE HA CBOTBETHHTE cperctBa 1o (CMeTkarta.
W3naneHute eNeKTpOHHM Mapu ce chXxpaHsBarT mo CMeTkaTta.
CmMmeTkaTa Moxe J1a Ob/ie 3aXpaHBaHa Mo CICAHUTE HAYMHU, KaTo
ca MPUJIOKUMH JIMMHUTH U OTPaHUYCHUs, ocoueHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJI OT BCsika cMeTKa B baHkaTa nin
OT Jpyra OaHKa.

4.1.2.2. Upe3 mnpexBbpiisiHE Ha cpeicTBa oT Perucrpupana
KapTa WM CMeTKa, 1o KosTo Ilom3BaressiT uma JOCTHI, 4pes3
ChOTBETHaTa (DYHKIMOHATHOCT Ha MOOMITHHS TOPTQhE.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cuia OT
01.10.2024r.) UYpe3 kapToBa omepanusi C IUIaTe)KHA WIH
MpeaAraTeHa KapTa, u3aajieHa oT JpyT JOCTABYMK Ha TUIATEKHH
yciuyru B bbiarapusa. 3a u3BBbpIIBaHE Ha oONepanusTa €
HeoOX0oaUMO Ia ObOaT BHBEACHH NAaHHHW 32 HOMEp Ha Kaprta,
nata Ha BayuaHocT 1 CCV/CVC kox Ha kaprara. [lon3BarensT
clelBa Ja TOTBBPAHM OIEpaluira ChIVIACHO MpaBWiIaTa Ha
JTOCTaBYMKA Ha IDIATE)KHU YCIYTH, H3/IaTell Ha KapTaTa.

4.1.3. Tlom3BaremsIT MMa MpaBO IO BCAKO BpeMe Ja MOHCKa
0o0paTHO W3KyIyBaHE Ha 4YacT WM IUIaTa CTOHHOCT Ha
HEW3IO3BaHNTE eJIEKTPOHHH Mapu. OOpaTHOTO M3KyIyBaHe ce
OCBILIECTBSBA Ype3 N3ILIAIaHe B Opoii 10 HOMHHATHA CTOHHOCT
Ha TapUYHaTa PaBHOCTOHHOCT Ha HammuHuTe 1o CMmeTkara
enektpoHHu mapu. [IpaBoro 3a o00OpaTHO WU3KyIlyBaHE ce
yIpaKHABA CleJl JENOo3UpaHe Ha IHMCMEHO HCKaHe BbB
¢unancoB neHThp Ha bankara. C Hactosute OOIIM yCIOBHS,
CrpaHuTe ce chIjacsBaT B OTHOIICHHUSTa TOMEXIY CH Ja
CcYMTaT 3a MHCMEHO HCKaHe 3a OOpaTHO W3KyIlyBaHE BCSAKO
HapeXxJaHe 3a TerJIeHe B HAJMYHOCT BbB (DMHAHCOB LIEHTHP Ha
Bankarta. [Ton3BaTensaT ABIKH Takca 32 0OpPaTHOTO U3KYITyBaHe
cohrimacHo Tapudara Ha bankara W B ciay4yawte, MOCOYCHU B
OOmuTe ycnoBusl 3a OTKpHBAaHE, BOJEHE W 3aKpHUBaHE Ha
0aHKOBHU CMETKH Ha (u3ndecku mna B ,,JOpodank bearapus™
AL

4.1.4. (M3m.,, B cuma or 01.10.2024r.) Cren ycnemrHa
peructparms B MoOunHus moprdeiin, bankata wu3mgasa
JurnTanmHa kapTa 3a IeJUTe Ha OTAaIedeH AocThl 10 CMeTkaTta
32 €JEeKTPOHHU MapH, € KOSITO MoraT Ja c€ HU3BBbpLIBAT
TpaHcaknuu 10 pasmepa Ha pasnojaraeMara HalM4HOCT IO
CMeTkarta ¥ B paMKUTE Ha OINpejesieHnTe oT baHkara ITuMHTH,
cbriacHo ui. 4.1.6 u nocraBenure ot Ilon3BaTens, CbriIacHo T.
4.6 no-nomny. JlurntanaHaTta KapTa ce aKTUBHpa 3a W3BBPIIBAHE
Ha TpaHcakmuu B paMKUTEe Ha e€AWH paboTeH [eH, Cliex
peructpanuara Ha [lon3Batens B MoOmnHMS OpThei.

4.1.5. JlururamHata KapTa MOXe Ja ObJIc H3II0JI3BaHA 3a:

4.1.5.1. 3amamane CTOHHOCTTA Ha MOKYIKH HA CTOKW/YCIIYTH
B TBProBCKM 00OexkTH B bbiarapus wim B uyxOuHa upes
U3BBbpIIBAaHE Ha OE3KOHTAKTHHU IUIallaHUs Ha TepMUHAIHU
ycrporictea [IOC mocpenctBom MOOMIHOTO YCTpOICTBO,
CBIJacHo T. 4.2. mO-A0my.

4.1.5.2. (U3m., B cuna ot 09.11.2022r.) ITapuunu npeBoau B
neBa kbM apyru [lonsBarenu Ha [IpunokeHnero, ChbrIIacHO T.
4.3. mo-gomy.

4.1.5.3. UzsppmBane Ha TpaHcaknmum 3a 3aIialiaHe Ha
CTOWHOCTTa Ha MOKYIIKH Ha CTOKH/YCIIyTH B THPIOBCKH O0CKTH
B boarapust winm uyxOuHa, 6e3 (U3MUYECKO NpEACTaBSHE Ha
TUIATEKHUS MHCTPYMEHT B Teproeekus 00eKT
(HenpHuCHCTBEHO), Ype3 BupTyanHu TepMUHAIHU yCTPOWCTBA
[1OC, nocTbIHY Ipe3 UHTEPHET, CHIVIACHO T. 4.4. O-10ITy.

4.1.5.4. (U3m., B cuna ot 06.08.2025r.) lurnranaara kapta He
MOXE [a Ce M3IOJ3Ba 3a IEH, W3BBH I[OCOYCHHTE, KaTo
TerJieHe/BHOCKA Ha TIapy B Opoif oT OaHKOMAT U IPYTH.

4.1.6.

bankara ompenesnss THEBHU JIMMHTH M JIMMUTH Ha OTHEJIHA
omepauusi, B paMmkuTe Ha KouTo Ilom3BarenmsaT Moxe na
W3BBPIIBA IUIATEXKHHU onepanuu c JlururanHara kKapTra 4pes
MobunHoTo npunoxxenue. Jlumurute ce mocousar B Tapudara
Ha bankara. bankara Moxke eIHOCTPaHHO Ja MPOMEHS
MIPUJIOKUMHTE JFIMUATH IO peja 3a M3MCHECHUE Ha HACTOSIIUTE
OO0y ycnoBus, ChrilacHo wi. 12.5 mo-moiry.

Jlnmutn u OIrpaHUYCHUS

4.2. Be3KkoOHTAKTHHU IUIAIAHUA

42.1. (M3m., B cmia ot 09.11.2022r.) [Tom3BaTenar Moxe aa
n310138a MOOMITHOTO yCTPOHCTBO 32 OE3KOHTAKTHH IDIAIAHHS
Ha TepmuHamHo yctpoiictTBo POS npum ThproBum (Korato
TepmunamHoTo ycTpoiictBo POS mputexaBa Oe3KOHTaKTHA
(YHKIIMOHAIHOCT), KaTO W3NOi3Ba JlururanHata KapTa WIH
Peructpupana xapra.

422. (MU3m., B cuna ot 09.11.2022r.) [Ton3BaTensaTt u3dbupa
npe3 IlpuioxkeHnero Kosi kapra Ja Oble aKTUBHpaHa |
W3MO0N3BaHa 32 WH3BBPIIBAHE HAa OE3KOHTAKTHH IIIALIAHUS
([urutamHaTa KapTa WIHM HSAKOS OT PerucrpupaHure KapTH).
[Tonm3BaTenaT faBa CHIIIACHETO CH M HAPEXKa U3BBPIIBAHETO Ha
OC3KOHTAKTHO ILIAl[aHe Ype3 BXOJ B MoOWIHUS mOpTdhei ¢
BpBexaane Ha [IMH na MoOunHus noptdeitn win dYpes
BuomerpuuHu naHHH, M300p Ha KapraTa, ¢ KOATO >Kejlae Ja
U3BBPIIM OE3KOHTAKTHOTO IUIAl[aHE M HM300p Ha CHOTBETHHS
oytoH , [Imatu®, cnen xoero moGmmxapa/mormupa MoOHITHOTO
YCTPOHUCTBO C WHCTamupaH MoOwmwieH mopTdein 1o
Tepmunansoro ycrpoictBo I1OC unm 1o yeren, cBbp3aH CbC
CBHOTBETHOTO TEPMHUHAIHO YCTPOMCTBO, KoeTo nputexasa NFC
¢yakuronamHoCcT (0003HaUeHHW C JIoroTOo/3HaKa PayPass wimm
cpoTBeTHO PayWave).

423. (MU3m., B cuma ot 01.10.2024r.) Ako orepandoHHATa
cucreMa Ha MoOwiHOTO YycTporicTBoTO Ha [lom3Barens
mo3BoisiBa W [lpwiokeHneTo € wW30paHO 3a OCHOBHO 3a
pastuiamiase, [Ton3BaTelsaT IMa Bb3MOKHOCT J1a OIIPECIT Ipe3
[IpunoxeHueTo eHa OT KapTHTE KaTo ,,0CHOBHA 3a TUIAIIaHUS
KOSITO IIle C€ M3MO0JI3Ba MO Mojpa3z0OmpaHe 3a M3BBPIIBAHE Ha
6e3konTakTHH Tpancakuuu. B te3n cimyuan Ilon3Batensat nasa
CBIVIACHETO CH M HApeXJa W3BHPIIBAHETO Ha OE3KOHTAKTHO
IUTalllaHe 4Ype3 OTKII0YBaHE Ha eKpaHa Ha MoOOMIHOTO
YCTpOHCTBO ™  goOmmxkaBaHe/monupane Ha MOoOOWIHOTO
YCTpOHCTBO ¢ wWHCTamupaH MoOwien moptdeirn 1o
Tepmunansoro ycrpoiictso IIOC unm g0 yereu, CBbp3aH ChC
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CBOTBETHOTO TEPMHUHAIIHO YCTPOUCTBO, KoeTo nputexasa NFC
¢byHKmoHaTHOCT (0003HAauUeHU C Jioroto/3Haka PayPass wnun
cpoTBeTHO PayWave).

424, (M3m.,, B cmwia ot 09.11.2022r.) HauwmabsT 32
OTKJTIOYBaHE HAa €KpaHa Ha MOOWJIHOTO YCTPOWCTBO TIpH
U3BBPIIBAHE OC3KOHTAKTHH IUIalfaHus mo T. 4.2.3 ¢ kapTa,
3amaicHa KaTo ,,OCHOBHA 3a IUIAI[AHWA, C€ OMpENeNs OT
IMonm3Batens W 3aBUCH OT  (DYHKIIMOHATHOCTHTE  Ha
YCTPOMCTBOTO, KAaTO MOXKEe Ja Obje upe3 BuoMeTpudHu naHHU
(IpBCTOB OTMEYATHK WJIM JIMIICBO pa3lO3HABaHE), IMMapoa,
cekpeteH kon (ITMH ma MoOWIHOTO YCTPOKCTBO), MIabIO0H 3a
OTKJTFOUBaHE Ha eKpaHa (,,pattern”) WM APyTH MOAIbPIKAHU OT

CHOTBETHOTO YCTPOHCTBO METOIN 3a
OTKITIOYBAaHE/ UACHTUPKATIHS.
4.2.5. (U3m., B cuna ot 01.10.2024r.) B Hsaxoum cmydau, B

KouTo MOOWIIHOTO yCTPOWCTBO HE OTroBapsl Ha ONpE/ACICHH
TEXHUYECKH U3UCKBAHISI WK € OMIIO OTKITIOYEHO IIPEIH [TOBeUe
oT 45 CcexyHAW, WIM W3MON3Ba JIMIEBO pa3lO3HaBaHE 3a
OTKIIOYBaHe, [lomsBarenar HsIMa Ja ¥Ma BB3MOXKHOCT Ja
M3BBpIIBa OE3KOHTAaKTHM Iulamanus mo T. 4.2.3 ¢ Kapra,
3amazieHa KaTo ,,0CHOBHA 3a IUIAIAHUS , KATO B TE3H CIy4aw
[MpunoxeHneTo Ime W3UCKBA OITBIHUTEIHAa MpPOBEpKa Upes3
BeBekaane Ha [IMH nHa MoOunnus mnoprdeitn wid upes
buomerpuuynn nannu, cien koero IlomsBartenst TpsOBa na
JOOMKM OTHOBO MOOMIIHOTO YCTPOMCTBO JI0 CHOTBETHOTO
TEPMHHAJIHO YCTPOMCTBO.

4.2.6. (M3m., B cmia ot 01.10.2024r.) [Toy3BaTENAT HE MOXKE
Jla OTTETJIH CHIJIACHETO CH 3a JafeHa TpaHcakuwms, clies KaTto
CBHITIaCHETO Beue € OMIIO JaJeHO MO OMHMCAaHUS MO-Tope pel U
noxy4yeHo oT bankata. bankara e 3abJ5KkeHa 1a U3ITbJIHSABA TaKa
noaaneHuTe [InaTesxxHn HapeKaaHuMsI.

427. M3m.,, B cmima ot 09.11.2022r.) JluMmuTHUTE 32
O€3KOHTaKTHU IUIAIaHusA ¢ MOOWIHOTO NPHIOKEHHE MPU
n3non3BaHe Ha Peructpupana kapra ca ChIriIaCHO MPUIIOKUMHUTE
O6mm ycnoBusi Ha baHkara 3a u3gaBaHe M M3MOJ3BaHE Ha
CBHOTBETHHSI BHJ KapTa U OINpPECICHUTE B TAX OINEPAMOHHH
muMuTH Ha bankara. JlumMuTHTe 32 OE3KOHTAKTHM IUIAIAHUS
npu noJj3Bane Ha JlururanHara kapra ca mocouenu B Tapudara.
4.3. (Barn. m3m., B cuma ot 09.11.2022r.) Ilapuynu
NpeBoIu

43.1. (M3m., B cuma ot 01.10.2024r.) ITpunoxenuero gasa
BB3MOXKHOCT Ha Ilom3Barenute Jla UW3BHpHIBAT CJICIHUTC
IUIATEXKHU OTEePALIUH B JIeBa:

a) bsp3u npesonu B neBa mexay [lomsBarenute, KOUTO
nmat peructpanus B Ilpunoxenuero. Ilpu paspemaBane Ha
noctpnia Ha llpunoxenumero 10 TeneoHHMA YyKas3aTen Ha
MobunHoTo ycTpoicTBO, Ilom3BarensT Moxe Jga MOy4H
nHpopMaIus KOU OT HETOBUTE KOHTAKTH UMAT PErUCTpaLus 3a
IIpmioxxennero u Ja Hapeanu bbp3 1npeBoj KbM  THX.
[Tonm3BaTenaT UMa BB3MOXKHOCT J1a U30epe OT KOSl OT HETOBUTE
CMETKH WM Peructpupanu KpeauTHH KapTH, JOCTBIIHU 4Ype3
Mobunaus moptdein, na Hapeau unsxoxasm bwp3 mpeson.
Wnentndukanusara Ha noiyyarens Ha IPeBOAa Ce M3BHPIIBA
ype3 n3dpanus ot [lon3Barens MoOwieH TenedoHEH HOMEP Ha
HoJydaTens, KOHTO € perucrpupaH B HWH(OpMalMOHHATA
cucreMa Ha bankara. bankara He HOCH OTrOBOPHOCT 3a
HEM3IBJIHEH WM 32 HETOYHO M3IBJIHEH NPEBOJ, B CIIydail 4e
MOOWIHUAT TenehOHEH HOMEp, HAJIMYEeH B TelehOHHHS
ykazaren Ha Ilonm3Barens, HE CBHOTBETCTBA HAa MOOWITHHS

Tesie()OHEH HOMEP Ha MMOJTydYaTelis, PErUCTPUPAH B CHCTEMaTa Ha
bankara.

0) [Mapuynu TpeBOOM B JieBa KbM CMETKH, BOJCHHU OT
Bankata wiu Ipyr TOCTaBYMK Ha TUIATSKHH yCIayru B beirapus.
[Ton3BaTenaT uMa BE3MOXKHOCT J1a M30epe OT KOs OT HErOBUTE
CMETKH, JOCTBITHH d4pe3 MoOwWimHHUS TOopTdein, aa Hapeau
m3xoasm [TapudaeH npeBoa. 3a HISHTUPUKAIINS Ha TIOTydaTelIs
Ha TIpeBOJIa B Te3W Ciydad, [lon3BaTenar clieaBa Ja BBHBEAC
IBAN Ha cMeTKaTa Ha TOJy4aTells Ha mpeBoaa. [IpeBoasT mie
0b1e n3mbIHeH upes cucremata BUCEPA.

B) ITomsBarenmure mo T. 2.11.1. mMar BB3MOXKHOCT Ia
M3BBPIIBAT U [[apiuHU IPEeBOIH B JieBa KBbM JAPYTH IUIATSKHH
W TpeAIIaTeHd KapTH, u3gageHn oT bankata. 3a
HACHTUGUKAIMA Ha TIOIyYaTeNs Ha MPEeBOJa B TE3HW CIIydal
[lomsBarenaT crnegBa Ia BBBEIE HOMEpa Ha KapraTa Ha
TTOJTyYaTes.

43.2. (M3m., B cuna ot 01.10.2024r.) IIpu u3BbpuIBaHe Ha
[Tapuuaau npeBoau o 1. 4.3.1, ITomssaren no 1. 2.11.1 crnexsa
Jla IOTBBPIK/IaBa CHIIIACHETO CH 32 M3IIBJIHCHUE HA OTICITHUTE
Olepanuy 4pe3 akTUBUpaHO mpriokeHne m-Token Postbank,
CBIVIACHO MOCOYEHOTO B T. 4.3.3.

IIpu uzbpmiBane Ha [lapuunu npesoau no T. 4.3.1, ,,a* nin ,,0%,
TTon3Baren o 1. 2.11.2 crnensa na NOTBBPIKAaBa ChITIACUETO CU
3a W3IBIHCHHE Ha OlepanusaTa uYpe3 BbBekgaHe Ha 3D
JUHAMUYCH KOJ, ToirydeH upe3 SMS cro0IeHne, u3paTeHo 10
peructpupanus B baHkata HOMep Ha MOOWICH TeledOH Ha
IMomBatens wam ¢ mnpmwiokeHneto m-Token Postbank,
CBIJIACHO IOCOYEHOTO B T. 4.3.3.

43.3. TIlpu wsnomeane Ha m-Token Postbank 3a
MOTBHPIKAABaHE HA CHITIACHETO 33 M3MBJIHCHHE HA KOHKPETCH
[Mapuuen npesop, [Ton3Barensat nmomy4yaa Push HoTudukarms
Ha MOOMJIHOTO YCTPOHCTBO, Ha KOETO € HWHCTAJIUPAHO WU
aKkTHBUpaHO mpuiokeHneto m-Token Postbank. 3a na
MMOTBBPIU CHITIACHETO CH 3a M3ITBJIHCHHE Ha OIepalusira upes
Push voTH(duKanms, [Ton3BaTensaT cirieaBa Ja OTKIIOYH U Ja
moctelin  mpuwiokeHneto m-Token Postbank, xato ce
AACHTUPHUIHPA IO TPEIBAPUTEITHO U30paH OT HEro HAYWH — C
ompeneneH ot Hero [IMH 3a m-Token Postbank wmm ¢
BuomeTpryHM JaHHU ¥ ]a MOTBBPIU H3PUIHO OTIEPAIIHSATA.
4.3.4. (Hos, B cuna ot 09.11.2022r.) ITon3Barenar He MOXke
Jla OTTETNIM CBhITIACHETO CH 3a JajzeHa TpaHcakius, clie]] KaTo
CHIJIACHETO BeUe € OMITo mosty4eHo ot bankaTa 1o onucanus mo-
rope pen.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxonsmg bsp3 npeBo,
HapejeH kM apyr [lomBaren no 1. 4.3.1., 6. ,,a, Moxe 13 Ob1e
mony4eH camo o CMeTKarta 3a eNeKTPOHHH ITapH.

4.4. [lnamanus B UHTEpHET

4.4.1. (M3m., B cuma ot 09.11.2022r.) Tlon3Barenure 1o T.
2.11.1. umar BB3MOXXHOCT Jla HU3BHPILIBAT HENPUCHCTBEHU
Tpancakmmm ¢ [ururtamHata KapTa mpe3 HHTEPHET, B TOBa
YHCIIO TPU PETUCTPAIMsI U TOJI3BaHe Ha Jl[UruTaiHarta KapTa B
nHTEepHET miardopmu 3a ramanus. JaBanero Ha IlmatexxHo
HapeXIaHe 3a W3BBPIIBAHETO HA TakWBa TpaHCAKIHUH Ce
OCBINECTBSIBA Ype3 BIKMCBAHE/NOMBJIBAHE HAa HOMEpa Ha
HururagHara kapra, uMeTo Ha Ilom3Bartens, Cpoka Ha
BaJMIHOCT Ha JlMrWTajHaTa KapTa W JOMBIHUATCIHHUS KO 3a
curypoct (CVV) nHa [lururamHarta KapTa B CHOTBETHHUTE
IOJICTa Ha MHTEPHET CTPAHUIIATa HA THProBela.

4.42. JlururtamHaTa KapTa HMa JONBJIHUTEIEH KOJ 3a
curypHocT - CVV, koiiTo mpeicraBisiBa yHHUKaJ€H KOJ 3a
Bepudukanus Ha [ururanHara kapta u Ha [lom3Bareds.
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JIOIBIIHUTEIHUSAT KOA 38 CUTYPHOCT € ChCTaBEH OT TPH LU(pHU
U € HaJIMYeH B Jertainure Ha Jururannara kapra B MoOwiHuS
nopT¢eii, JOCTHI 10 KOUTO Ce OCUTYpPsBa Clie]l BbBEXIaHe Ha
[MMH 3a MobGunnaust noprdein wnu ¢ buomerpuunu naHHU.
KapToabspkaTensaT BbBeKAa TO3U JOIBIHUTENIEH KOJ 3a€IHO C
HOMeEpa Ha KapTaTa M CpOKa Ha HeHHAaTa BaJIUIHOCT, IOCOYEHH
Ha JMIeBaTa U CTpaHa, NPH HU3BBPIIBAHE HA IUIAIIAHHUA C
JlurutanHara KapTa B HHTEpHET. BbBEXIaHETO Ha KOJA CITy:KH
3a OCHOBaHME Ha baHkata nga onOoOpHM WM  OTKaxe
HU3BBPIIBAHETO HA CHOTBETHATA ONEpaLUs.

443. (M3m., B cmma ot 09.11.2022r.) B gombiHeHHE KbM
JaHHUTE 10 T. 4.4.2 Mo-rope, IpH U3BBPIIBAHE HA CICKTPOHHU
MUCTAHIIMOHHN (HETIPUCHCTBEHH) OIEpalii B HMHTEPHET
CTpaHHIIM Ha OTPEJICIICHN ThproBIH, 0003HadeHH ¢ Mastercard
Identity Check, pecn. Visa Secure, Ilom3BarensaT cienBa na
MOTBBPIKAaBa CHIIIACHETO CH 3a M3IMbIHEHNE Ha TpaHcakmusaTa
ype3 akTUBHpaHO npwiokeHue m-Token Postbank, cwrimacuo
IMOCOYEHOTO B T. 4.4 .4;

4.4.4. (M3m., B cuma ot 01.10.2024r.) ITpu u3moyi3BaHe Ha m-
Token Postbank 3a moOTBBpKIaBaHe Ha CBIIACHETO 3a
M3OBJIHEHHE HAa KOHKPETHA eJNEKTPOHHA JHUCTAHIIMOHHA
[UIATeXKHA Olepalus B MHTEPHET chriacHo T. 4.4.3 mo-rope,
IMom3BarensaT nonydaBa Push HoTMduKanus Ha MOOHIHOTO
YCTPOMCTBO, HA KOETO € WHCTAJUPAHO U aKTHBHUPAHO
npwitoxxennero m-Token Postbank, B ciexctBue Ha KoeTo B
npwioxenueto  m-Token  Postbank ce  Bmsyanusupa
uH(pOpPMaIUs OTHOCHO KOHKPETHATA OTIEPAIlHs, KOATO CIeIBa 1a
Oble NOTBBpJAeHa. 3a Ja MOTBBPAU CHIVIACHETO CH 3a
M3ObJHEHHE Ha omepanusra upe3 Push HoTubukanus ,
Kaprogppkarenat cieaBa Ja OTKIOYA W Ja JOCTBIH
npuitokeHneTo m-Token Postbank, xato ce naeHTHduIIpa MO
MPEBAPUTEIHO U30PaH OT HEr0 HAYMH — C OMPECIICH OT HEro
I[INH 3a m-Token Postbank wim ¢ buomerpudnn JaHHU U Ja
MOTBBPAU U3PUUHO OTEPAIUSTA.

4.5. Hoctbn 10 nndopmauus 3a NPOAYKTH

Crnen perucrpanus 3a MoOwinHus noprdeiin, IlomsBartenst
NojyuaBa AOCTBII /0 WH(OpManus 3a HaJIMYHOCTHTE U 3a
M3BBPIICHUTE ONEpaluH 110 BCHYKH CBOM pas3IUiallaTeHH H
crecToBHM cMeTk B bankarta, kato u wuHpoOpMaius 3a
HAJIMYHOCTUTE M 332 U3BBPIICHUTE OIEpalul C BCHYKH
Peructpupanu kapTH 3a IOCIEIHHTE IIECT Mecela.
[Non3BaresnsaT MOXe J1a MpemMaxBa U Aa 100aBs T€3U CMETKH OT
HacTpoiikute Ha [IpunoxeHuero.

4.6. YnpapieHue Ha KApTH

(M3m., B cua ot 01.10.2024r.) ITon3BarenasT Ma Bb3MOMXHOCT
Jla ynpaBisBa M3MOJ3BaHETO Ha PeructpupanHure kapTu upes
Mob6unaus nopTdeiin, KaTo orpaHnYaBa WIN W3LUI0 3a0paHsIBa
TAXHOTO H3noi3BaHe. OTpaHUYaBaHETO € BB3MOXKHO 10 KaHAT
Ha U3MO0JI3BaHe: omepanuu Ha TepmuHamHo yctpoiictBo [TOC,
omnepannu Ha TepmuHamHO ycrpoiictBo ATM, onepammu npes
HMHTEPHET, KaKTO U IO peruoH - bwarapus, Espona, Llsan car
(6e3 orpannyenme). I[lom3BarensiT WMa BB3MOXKHOCT 32
MOCTaBsIHE HA THEBHU JIMMUTU 0 KaHAJ HA U3II0JI3BAHE 32 BCSIKA
KapTa, B PaMUTe Ha OMNpeleleHuTe oT baHkara MakcUMamHU
qumuty: uMuT Ha TepmuHanzo ycrpoiictBo ITIOC, mumur Ha
Tepmunanno yctpodictBo ATM AMMUT Ha TpaHCaKIHUH
U3BBPIIEHU UHTEPHET.

4.7. Hcropus Ha Tpancakuuure

(M3m., B cuma or 06.08.2025r.) Ilom3BarensaT noiyyaBa
uHpOpMAIUs 3a YCICIIHO HHUIMHPAHHUTE C [IpUIIOKEHHETO
Tpancaknuu upes nzBectus B [Ipunoxkennero. upopmanmsta
BKJIIOYBA J]aTaTa, 4yaca Ha U3BbPIIBAHE U pa3Mepa Ha cyMaTa Ha
uHuMupanara TpaHcakius, KaKTO U MOJydaress Ha MpeBoJa,
pecIl. ThpProBeua, Mpu KONUTO € H3BBpIICHA TpaHcakIusTa.
Hammumero Ha mocoueHarta wuwHGOpManus 3a YCIEIIHO
WHUNUApaHa TpaHCaKII He 03HAYaBa, 9e MPHU BCHYKH CITydan
choTBeTHaTa TpaHcakIus e 3aBbpieHa ycrenrHo. Mapopmanus
3a ycrenrHo 3aBbpiienute TpaHcakuuu [lon3Barenar moxe na
ce MoJTy4r B MOMEHTA Ha U3BbpIIBaHe Ha TpaHcakusiTa, KOraTo
MIOTBBP)KACHUETO 3a YCIEIIHO IUIAIaHe/TerJIeHe/BHOCKA ce
u3nuile Ha cboTBeTHOTO TepmuHanHo ycrpoiictBo ITOC umu
ATM, KakTO M 4Ype3 ChOTBETHOTO MECEUHO WU3BJIECUCHHE IO
Peructpupanara kapTa.

4.8. (Hoga, B cuna ot 09.11.2022r.) 3ana3BaHe Ha CIUCBK
C moJyyaresin

[om3BaTenaT MMa Bb3MOXKHOCT Jla Ch3/]aBa M 3aIa3Ba CIUCHK C
JIOBEPCHU TOJyYaTeNH 3a M3BBpIIBaHe Ha [lapwmaHu mpeBom.
[Tom3BaTensaT MOTBBPKIAaBa CHIIIACHETO CH 33 Ch3/IaBaHE WK 32
MpOMSTHAa Ha CIHCHKA, Ype3 CHOTBETHHS METOJ, ITOCOYCH B T.
4.3.2 mo-rope. B ciy4aii Ha W3BBpIIBaHE HA MPEBOJ KbM
MOJTy4aTe, BKIIOYCH B CIIUCHKA, TIOI3BATEILAT HE € HE0OX0AUMO
Jla TOTBBPKIaBa CHIIIACHETO CH 33 M3IIBIHCHUE Ha OTIepaInsITa.

4.9. (U3m., B cuma ot 06.08.2025r.) Be3KOHTAKTHO
TerJieHe/BHOCKA HA Mapu B Opoi
49.1. (M3m., B cuna ot 06.08.2025r.) ITon3BarensT Moxe aa

U3M0J13Ba MOOMITHOTO YCTPOUCTBO 3a TErJICHE/BHOCKA Ha Mapu
B Opoii or TepmunanHo ycrpoiicteo ATM, koeTto mpurexaBa
0e3KOHTaKTHa (YHKIMOHAIHOCT, KaToO M3I0JI3Ba Perucrpupana
KapTa, KOsATO € akTHBUpaHa B [IprioskeHreTo 3a N3BbPIIBaHE Ha
Oe3koHTakTHM mamanust. C JlururanHa Kapra HE MOXe Ja ce
M3BBPIIBA TETJICHE/BHOCKA Ha mapu B Opoil or TepMuHaIHO
ycTpoiictBo ATM.

492. (M3m., B cuma or 06.08.2025r.) Ilom3parensT naBa
CBIJIACHETO CH M HapeXk/Ja M3BBPIIBAHETO HAa OE3KOHTAKTHO
TETJICHEe/BHOCKa Ha mapu B Opodl upe3 Bxonq B MoOwmmHHA
mopTdeiin ¢ BpBexaane Ha [IMH Ha MoOmiHMS opTdeiin win
ype3 buomerpuyunn nanHuM, M300p HA KapTaTa, ¢ KOSTO XKeJae Jia
M3BBPIIM OE3KOHTAKTHOTO TerJIeHe/BHOCKa W u300p Ha
cboTBeTHUS OyTOH ,JImatu®, ciex koero noOIMKaBa/IOMHpa
MOOHUITHOTO YCTPOHCTBO ¢ HHCTAIMpaH MoOHIeH mopTdhei 10
TepmunanHoTo yctpoiictBo ATM, koeto mpurexxaBa NFC
¢byHnkpronanHocT (0003HauYeHH C JIoroTo/3Haka PayPass wim
crorBeTHO PayWave) u BbBeae IIMH ©Ha cboTBeTHaTa
Peructpupana kapra B TepmuHaiHoTto ycrpoiictio ATM. B
cirydail ue Peructpupana xaprta € omnpejaeieHa KaTo ,,0CHOBHA
KapTa“ 3a OE3KOHTAKTHM IUIAIIAHMA, NPH TETJIeHe/BHOCKAa HA
mapu B Opoii ce mpuiiarat ChoTBEeTHO U T. 4.2.3,4.2.4 1 4.2.5 mo-
rope.

493. (M3m.,, B cmma ot 06.08.2025r.) Jlumuture 3a
OE3KOHTAKTHO TETJIeHe/BHOCKA Ha mapu B Opoit ¢ MoOuIHOTO
NIPWIOKEHNE TIpH M3IM0JI3BaHe Ha PerucrpupaHa kapra ca
cbriacHo mnpuioxumure OOmm ycnoBuss Ha bankara 3a
W37aBaHE W H3MOJ3BaHE HA CBOTBETHHS BHJI KapTa |
OIIpe/IeIeHUTE B TSX ONepallioOHHM JIMMHUTH Ha bankara.

4.10. (Hoga, B cuna ot 01.10.2024r.) ,,ITokanu npusitea*

[Non3Barenmte Ha MoOMITHHS TOPTQENHT UMAT BE3MOXHOCT J1a
M3MpaTAT MoKaHa upe3 [IpuioXeHHWeTo 3a perucrpamus Ha
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JIpYTH JIMIA, KOUTO JI0 M3IPAIIaHEeTO Ha TIOKaHaTa HIMaT U He
ca umainu peructpauust 3a Moounuus noprdeiin. I[To cmucobia
Ha Te3n OOmwm ycnous, ,,Kanem yuyactHuk™ e IlonsBaren Ha
[TpuokeHneTo, KOWTO Ype3 Hero € M3MPATHJI ITOKaHa Ha JIPyTo
JIMLIE 32 PETHCTpalys KaTo 1moJi3BaTe] Ha MoOuiTHuS mopTdei.
,lIOKaHeH y4YacTHUK € Julle, KOeTO HsIMa U HE € HMaJlo
perucTpanus KaTo moyisates Ha MoOWITHHS TOPTEHIT, KOeTo €
MOy YIJIO TIOKaHa oT KaHem y4acTHHK, OTrOBaps Ha YCIOBUATA
3a peructpamus mo T. 2.11 mo-rope W ce € pPEerucTpupao
YCIENIHO 3a IMoJI3BaHe Ha MoOwMiTHIS TOpTQeii.

5. TpaHcakuuu BbB BaJlyTa, pa3Jii4Ha OT JieBa

5.1. Tpancakuuure c¢ JlurutanHara Kkapta, KOUTO Ce€
M3BBPIIBAT B Iy’)KIECTPaHHA BaTyTa, pa3iIMuHa OT JIeBa, B TOBA
grcno TpaHcakuuTe, N3BBPIICHA B 9y KOMHa, clieBa 1a Obaat
ChOOpa3eHN C MpaBWIaTa M M3MCKBAHMATA HA KOMIICTCHTHUTE
MECTHH (PMHAHCOBH OpPTaHU Ha CHOTBETHATA IbPKaBa.

5.2. (U3m., B cmma ot 09.11.2022r.) Ilpm TpaHcakiuu ¢
JlururanHata Kapra B Uy)XKIECTpaHHAa BalyTa, cyMmara Ha
HapeneHaTta TpaHcaknus ce MpeBalTyTHupa B JeBa OT ChOTBETHATA
BaJIyTa, KaTo B CIly4awWTe, KOTaTo Ta3H BaJIyTa € Pa3iINdHa OT €BPO,
TpancakuaTa ce MpeBaTyTHUpPa MOCIEAOBATEIHO MBPBO B €BPO,
CJIe/1 KOETO ce IPEeBATyTHPA B JIeBa. [Ipu mpeBayTHpaHeTo B €BPO
ce mpuiarat pedepeHTHUTe OOMEHHU KypcOBE KbM Jarara Ha
ocyeToBoJsBaHEe  Ha  TpaHcakumsTa,  ONpPEAEICHH  OT
MeXAyHapoaHaTta KaproBa opranmsanus Mastercard Europe,
pecrt. Visa, a py IpeBaTyTHPAHETO OT €BPO B JieBa CE Mpuiiara
oOMeHeH Kypc Ha baHkaTa KbM Jarara Ha OCUETOBOASBAaHE Ha
Tpancakiusara. MTHpopManus 3a mprui1oKMMUTE OOMEHHHU KypCOBE
€ HaJlMYHa ChOTBETHO Ha MHTEPHET CTPaHMWIATa Ha ITOCOYCHATA
KapToBa opraHu3anyus u Ha HTepHeT cTpannnaTa Ha bankara.

5.3. Bceuuku npoMeHH Ha MPUIOKHUMHUTE OOMEHHH KypCOBE,
ce mpuiaaraT He3a0aBHO Clle]l BJIM3aHETO UM B cuiua, 0e3
INon3BarenaT na Oble NPEABAPUTENHO U3PUYHO YBEIOMsIBaH 3a
npoMsHara. Jlarata Ha ocueToBoAsBaHe Ha TpaHcakuusTa ce
mocouBa B MoOmitHus IopTdeiin.

5.4. (HU3Mm., B cua ot 09.11.2022r.) B choTBeTcTBHE C Wi 3a
ot Pernament (EC) 2019/518 Ha EBponeiickusi mapiamMeHT u Ha
CeBeta ot 19 mapt 2019 1. 32 n3menenne Ha Permament (EC) Ne
924/2009 1O OTHOLIEHWE Ha ONpENeNieHH TakCH 3a
npesrpaHuuHuTe IuramaHus B Cpro3a M TakcUTe  3a
npeBaiyTHpaHe, Ha MHTepHeT cTpaHuiara Ha bankata moxe na
ce monmy4yn wnHpOpMamms 3a oOmara cymMa Ha TaKCHTE 3a
npeBayTHpaHe mpu omepanuu c¢ Kaprara, mpeicraBeHH Karo
MPOLIEHTHA HaJ0aBKa CHPSAMO TOCIEIHUS HAINYEH pedepeHTeH
oOMEHeH Kypc Ha eBpoTo, IyOummkyBaH oT EBpormeiickata
neHtpanHa 6anka (ELIB).

5.5. Ilpu TpaHcakuuu B  4YyXIeCTpaHHa BalyTa C
Peructpupana xapTa ce mpwiiaraT ycIOBHSTa 3a IpEBaIyTHPaHE
cprilacHo OOmmTe yClOBHS 3a M3JlaBaHe W W3IOJI3BaHE Ha
CBHOTBETHHUS BUA Peructpupana kapra.

6. 3alMTHY XapaKTePUCTUKU U MEPKH 32 CUTYPHOCT

6.1. MoOumHOTO IpUIIOKEHHE, 3aeHO ¢ JuruTamHaTa Kkapra,
MPEACTaBIsIBAT  IEPCOHAJICH  IUIATEKEH  HMHCTPYMEHT, a
MIPHIIOKEHUETO m-Token Postbank TIpEICTaBIsBa
MIEPCOHAIM3UPAHO CPEACTBO 33 CHT'YPHOCT [0 OTHOIICHHE Ha
IUTaTeKHUS WHCTpyMeHT. ChIUTE MOTaT Jla ce M3MOI3BaT CaMo
mnaHo ot [Tom3Batens. [Ton3BaTensaT e JIbXKEH Ja MpeArpreMe
BCHYKHM pa3yMHH MEpPKH 3a MPEJOTBPATSABAaHE HAa HepaspellcH
JOCTBII 10 MOOWIHOTO MPUIOKECHUE W/HIH MPHIOKCHHETO M-

Token Postbank. B Ta3u Bpw3ka, [lon3BatenmsaT ¢ mabxeH na
U3M0JI3Ba TEPCOHAU3UPAHU XAPAKTCPUCTUKH 32 CHUTYPHOCT,
BKITIOYHMTEITHO, HO HE CaMO, U30paH OT HEr0 METOJI 33 3aKJIFOUBaHE
Ha expaHa Ha MooOwiHoTo ycTpoiictso, [IMH wnu Brnomerpnunu
JaHHd 3a gocten g0 m-Token Postbank, xakro m IIMH wnou
BuoMerpuuHu IaHHU 3a IOCTHIT 0 MOOWIHHS TOPTQHEHT U 3a
MOTBBPKACHNE Ha OIPENEICHH TPAH3aKIMH, WIH OIpPEIeICHU
nerictBus B MoOMITHAS TIOPT¢h eI

6.2. MoOunHUIT nopTdein Moke Ja ce HM3MOJI3Ba caMoO Ha
MoOunHu yCTpoiicTBa, HA KOUTO € aKTUBUpaHA (PYHKIUATA 3a
3aKIIIOYBaHE Ha ekpaHa. [1oI3BaTensT ce 3aapiDKaBa J1a 3amasy B
taiiHa [TMH/ma6mon 3a oTkiIouBaHe Ha ekpana (’pattern”) wimm
JPYT METOJ 33 OTKJIFOUYBaHe Ha MOOMITHOTO YCTPOMCTBO, KAKTO U
Ja TpeArnpueMe BCUYKH IPEBAHTUBHU MEPKH 3a CHTYPHOCT,
OTIMCAHHU TI0-/I0ITy.

6.3. [ToyBBaTeNAT € ThXKEH Aa IpeArnprueMe HeoOX0TUMUTE
MEpKH IIpH ChXpaHeHHe Ha buoMerpuynu gjanHu B MOOMITHOTO
YCTPOUCTBO (MPBCTOB OTIEYATHK, JHUIICBO pPa3lO3HABAHE) 3a
MPEIOTBPATABAHE HA HEPA3pPCHICHOTO WM IIOJI3BAHE H/WIU
W3MOJI3BAHETO MM C eI K3Mama, B T.4.: J1a M3I10JI3Ba CaMO JINYHO
MoOOMITHOTO YCTPOHCTBO U J1a HE I'O MPEOTCTHIIBA 32 MOJI3BaHE
oT apyru juia (B T.4. JeUa, POTUTCIH, ChOPY3H), Ja Ma3u
MOoOHUITHOTO YCTPOHCTBO OT NOBPEKIAaHE, YHHIIOXKABaHE,
3ary0a, Kpax0a, W3MON3BAHETO My IO JPYT HEMpaBOMepeH
HAa4YMH W Ja HE PETUCTPUpa B OIEpalHOHHATAa CHCTEMa Ha
MoGunHOoTO ycTpoiicTBo brnomMeTpryHy naHHN Ha APYTH JIHIA.
[Ipu Bxoq B MoOHITHHUAT OPTQEHIT W/HIH B IPHIIOKESHAETO M-
Token Postbank ¢ buoMeTprudHN TaHHH, TOCTHIBT IIE CE CUUTA
3a oTopu3upan/paspeieH or [lon3Barens mpu M3MOI3BaHE Ha
KOATO U Ja € OT buoMeTpuuHuTE JaHHW, PErUCTPUPAHU B
OlepalMoHHaTa cucTeMa Ha MOOMIHOTO YCTPOMCTBO.

6.4. [Ipu oTkirouBaHe Ha MOOMITHOTO MPHIIOKECHUE W/WITH
Ha m-Token Postbank ¢ IIMH, IlomsBarenst € IabXeH Aa
3anomuu chotBetHUTe [TMH (ITMH 32 Mo6wiHus noprdeiin u
IT1H 3a m-Token Postbank) u 1a npeanpremMe BCHYKH pa3yMHH
JEHCTBUS Cpelly y3HaBaHETO UM OT TPETH JIMIla, B TOBA YUCIIO,
HO HE caMo, Jia He T¥ Cho0IIaBa Ha HUKOTO, /]a HE TH ChXpaHsBa
3aMMCcaHy MO0 KaKbBTO M Ja OUJIO0 HAYMH B caMOTO MOOWITHO
YCTPONCTBO WJIM BBPXY ApPYyra Bell MWIM TEXHHYECKH HOCHTEN,
KOUTO HOCH 3aeJHO ¢ MOOWIIHOTO YCTPOWCTBO WIIM ABPKU Ha
CBIIOTO MSICTO, HA KOETO IBPKH M MOOHIHOTO yCTPOHCTBO
(mampuMep, HO HE caMO — TOPTQET, YaHTa | Tp.).

6.5. [MonmyyaBaneTo Ha AOCTHI 10 MOOWITHOTO YCTPOHCTBO
u/mnn g0 MoOunHOTO mpmWiIokeHne wwan 1o m-Token
Postbank ot crpama Ha Tpero mHIE ChC 3HAHHETO Ha
ITom3Barens, ako MOCIEAHUAT HE € MpEIpHeN ASHCTBUATA 3a
yBenoMsiBaHe Ha baHkaTa He3a0aBHO ciie]] y3HABAHETO, CE CUUTA
3a HEM3NbJIHEHHE Ha 3aJb/DKeHUATa Mo Hactosmmure OO0mm
ycnoBus. baHkata He HOCH OTTOBOPHOCT 3a BB3HUKHAIN BPE.IH,
B ciy4ail ye uH(pOpMalusaTa 3a OTKIIoYBaHe Ha MOOWIIHOTO
ycrpotictso w/min I1T1MH 3a Mobunans noprdeitn u/nmun ITMH
3a m-Token Postbank crane nmocrossHme Ha TpeTH JHIA.
HewsnbimHeHHEeTO Ha TOBa 3aIbJDKCHHUE € HApyIICHHE Ha
3aIbJDKCHUSITA 32  ONa3BaHE HA  IEPCOHAIU3UPAHUTE
XapaKTEPUCTHKH 3a CHTYPHOCT Ha IUIATE)KHUS MHCTPYMEHT U
[Ton3BaTeNaT HOCH IBJIHA OTTOBOPHOCT 33 MPOU3TEKIHTE OT
TOBa BpeOW, KaTo TIOCIEAWIA OT HEW3NBIHCHHETO Ha
TOPECIIOMEHATHTE 3aIBJDKEHHUS, OWI0 YMHIIUICHO WM TIOPaIH
rpy0a HEOPEKHOCT.

6.6. B ciyuaure Ha u3ryOBaHe, KpakOa, PUCBOSIBAaHE Ha
MoOHITHOTO YCTPOMCTBO, B CIy4ail Ha Hepa3pelleHa yrnorpeda
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Ha MoOwunnus noprdeiin n/wim Ha m-Token Postbank, B ToBa
YHCJIO TPH M3BBPLIBAHE Ha HepaspeuleHd TpaHCakIWu, TNpH
CBbMHEHHE 3a HepaspellieHa ynorpeda Ha MoOwiHus nmopTdeiin
WIN JApYr IUIaTeKeH WHCTPYMEHT, KaKTO W B CiIydyauTe Ha
y3HaBaHEe OT TPETO JIMIE Ha IEPCOHATU3HPAHUTE 3aAIUTHU
XapaKTepuCTUKH Ha MoOwmHus moprtdein, Ha m-Token
Postbank wim Ha MoOGWIHOTO yCTpoiicTBO, Tlom3BarensaT ce
3aJbIKaBa 1a yBeqoMu bankaTta He3abaBHO cliell y3HABAHETO HA
n30pOCHUTE OOCTOSTENICTBA TI0 TeleOH, Ype3 UMEHIT HUITH IO
JIpyr MOAXOJSI] HAYMH Ha Teile)OHHUTE HOMEpa M aJapecH,
noco4yeH# B T.9.4. no-momny.

7. biokupane u JgeakTuBHpaHe Ha MoOuiHusA
noprgein
7.1. bankara Moke pJa OJoKkHpa W3IOJI3BaHETO HAa

MoGunausi TopThei YaCTHYHO WK HAIBIHO, BKIFOYHTEITHO
na G6mokmpa CMeTKaTa 3a eNeKTPOHHHM mapu W JlururamHaTa
KapTa, B CIly4anTe, B KOUTO UMa ChbMHEHHS 33 CUTYPHOCTTA Ha
IJIaTCKHUA MHCTPYMCEHT, WJIM Y€ € HaJIUIC HCEIO3BOJICHO
W3MON3BAHE WM HM3MaMa, B TOBA YHCJIO MOPH TOCTBHIIHIO
yBenomienne ot Ilom3Barens ¢ uckaHe 3a OJokupaHe Ha
MoOunaust noptdeiln mopamd ChMHEHHE 3a y3HaBaHe Ha
NEPCOHANIM3UPAHNTE 3ALIMTHA XapaKTePUCTUKU Ha MoOWITHHSA
noptdeitn or Tpero smne. baHkata Moxxe nma Omokmpa
U3I0N3BaHETO Ha MOOMIHYA TOPTdEi U Ipy NoJTyYaBaHe MpU
Hes Ha 3amopHO choOmieHwe mo CMmeTkara WM MO BCHYKH
cverkn Ha IlomsBarens B baHkara; mpu HapylnaBaHe Ha
Hactostmute OGmu ycmoBusi oT Ilonm3Barens; mpu MHCMEHA
MoJjiba oT crpaHa Ha [lon3BaTens c¢ MckaHe 3a OJIOKMpaHe Ha
MoOunHuS TOPTQEHIT; 10 NPUYUHHU, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOwiHus noprdein u ¢ nen 3amura Ha [lon3Barens ot
U3BBPIIBAHE HAa HCOTOPU3UPAHU TPAHCAKIMKA C MOOWIHUS
noptdeiin, B TOBa YHCIO P HAIMYHE Ha OOOCHOBAHO
NPEIIIOJIOKEHNE 32 HEMPABOMEPHO M3IOJI3BaHEe (BKIIIOYUTEITHO
U oT ctpana Ha [lon3BaTens) win npu y3HaBaHe oT baHkara 3a
OMAaCHOCT OT HENPAaBOMEPHO U3MOJ3BaHe Ha MOOWITHUSA
nopTQEiis, KAKTO U BB BCEKU APYT CIIy4ail, KOrato ChLIECTBYBa
OIAaCHOCT 3a Hepa3pelleHa WK Apyra HelpaBoMepHa yrnorpeda
Ha MoOwitHUS opTeii.

7.2. B ciydaute mo-rope Bankara Omokupa MoOwiaHHS
noptgeiin 6e3 npenusBecTre KaTo yBeaomssa [lomssarens npu
IIbPBa BB3MOXHOCT, BKJIIOYHTEITHO U 110 TeleOH W/WIHM Ypes3
SMS wmm JApyro eNeKTpOHHO CHOONICHWE W/HIH 10
€JIEKTPOHHATA II0111a, KaTO II0COYH NPUUUHHTE 32 OJIOKMPAHETO,
OCBEH aKo IMpPEIOCTaBsSHETO Ha Ta3u MH(OPMALMS IIe OCYETH
MpUJIaraHeT0 Ha MEpPKH 3a CUTYpHOCT HIM OM Owio B
MIPOTHBOpPEYNE ChC 3aKOHA. baHkaTa e 3amoyHe OTHOBO Ja
IpenocTaBst yciayrure upe3 MoOwimHus mnoptdein, wim e
IIPEJOCTaBH HOBM JAHHU 32 JOCTBII CBOEBPEMEHHO, CIIe]] KaTo
MIPUYMHUTE 32 OJOKUpaHETO OBAAT OTCTPAHEHH U TIPU YCIOBUE,
ye [Ton3BaTensAT M3MBIHN CBOUTE 3aIbJDKEHUS KbM baHkaTa.

7.3. bankara yBenomsiBa [lon3Baresns mo nmoaxopasin HAaYUMH
¥ B CJIy4aWTe Ha BH3HUKBAHE HA 3HAYMM OICPAIMOHEH WIIH
CBBP3aH ChC CUTYPHOCTTA MHIUIEHT, KOWTO 3acsra WJIH MOXKe
na 3acerHe (UHAHCOBUTE WHTepecw Ha [lom3Barens,
BKJIIOUUTEIHO 32 BCHUYKM MEpPKM, KOUTO MpeanpuemMa, 3a jaa
OTpaHUYH HEOJIATONMPUATHUTE MOCICTUIIA OT UHIIUICHTA.

7.4. bankara Moke na OJOKkWpa WU3MOJ3BAHETO M HA
Pernctpupannte Kapth w/wim Ha yciayrata VHTepHeT
O6ankupane e-Postbank, B cmyyaute, B KOWTO MMa ChbMHEHHS 32
CUT'YPHOCTTA Ha TE3U IJIATC)KHU MHCTPYMEHTHU, B KOUTO ClIydaun

Ce MpuiaraT ChOTBETHHUTE pasmopendu Ha OOIUTE yCIOBHSA,
Moco4yeH# B T. 1.5 mo-rope.

7.5. bankara neaktuBupa CodryepHus TokbH m-Token
Postbank mpu moctenmino yBemomiienue ot [Ton3Batens mo peaa
Ha T. 6.6, CBOEBPEMEHHO CJIe]] TIoJTydaBaHe Ha yBEIAOMIICHHETO.
Bankara moxe nma neaxtuBupa Codryepuus TokbH m-Token
Postbank u npu Hanuume Ha 0OOCHOBAHO IPEIIOJIOKEHUE 32
HENpaBOMEPHOTO MY M3II0JI3BaHE (BKIIFOUMTEIIHO U OT CTPaHa Ha
[on3Barenst), mpu y3HaBaHe oT baHkara 3a omacHOCT OT
HENPAaBOMEPHOTO MY  H3IMOJI3BaHE, BKIIOYHUTCIHO  IMPH
yBeJIOMJIEHHE OT TpeTo Jjuie. B Te3u cinywyanm bankara
yBemomsBa [lomsBarens mo mocoueHuTe B T. 7.2 HAUWHU.

8. Ocnopsane Ha Tpancakuuu. OTroBopHocT Ha
CrpaHure
8.1. [Ipn wm3BbpmiBane Ha Tpancakiuu c Perucrpupana

KapTa ce NpHiaraT ChOTBETHO NpaBHiaTa 3a OCIOPBAHE Ha
TpaHcakiuy ¥ 3a OTTOBOPHOCT IIPH HEPa3pelleHU IJIaTeKHH
oliepanyy, MPUIOKUMHU ChIIIACHO pasmnopendoute Ha OOmuTe
yCIJIOBUA 32 CbOTBETHHUA BUJ Perucrpupana xapra, IOCOYEHU B
T. 1.5 mo-rope. B nombeiHeHHEe KbM MOCOYEHUTE YCIOBHUSA, NPH
u3BbpuiBaHe Ha Tpancakuuu c JlururanHara kapra 4pes
Moo6unuus noprdeiin, [lon3sarensr ce 3aabnkaBa He3abaBHO,
HO HE MO-KbCHO OT 10 IOHM cien y3HaBaHETO, a yBEIOMSBa
nmicMeHo baHkaTa 3a ycTaHOBEHa rpelka MM HepeIOBHOCT B
JnaHHWUTE 3a TpaHcaknmsaTa, ChABpXKaK ce B [IpunoxeHuero, B
TOBA YHCIO 3a HEpPa3pelleHH WIM 32 HETOYHO H3IBIHCHH
Tpancaknuu. Ctpanute norosapsrt, ue Ilons3sarensT y3HaBa 3a
HepaspelleHa WIM 33 HEeTOYHO M3IbIHeHa TpaHcakuus Hail-
KbCHO Ha JataTa Ha IMOJy4aBaHeTo Ha WH(popMmauus 3a
Tpancakmnusara upe3 IlpunosxeHnero, HO He HO-KBCHO OT 13
Mecella OT Jarara Ha 3anb/pkaBaHe Ha Cwmerkarta. Bcesiko
yBEJOMIICHHE/Bb3paKEHNE 33 HEpa3pelleHa WM 32 HETOYHO
n3nbiaHeHa TpaHcakIys, OCTBIIMWIO CJIe]] TOCOYSHUS CPOK, 1IIe
ce CUMTa 32 HEOCHOBATEIHO 3a0aBsHe OT cTpaHa Ha [lon3BaTens
n bankara He e 3agbiDKeHa Ja TpeanpHeMe AEHCTBHS 10
Kopurupane Ha TpaHcakiusra. B ciydaure, B KOHTO
[Non3BarensaT yBenoMsBa bankara 3a Hammuue Ha HepaspelieHa
Tpancakmys, ochbllecTBEHA B pe3yiTaT Ha 3aryoa, Kpaxoa uiu
HE3aKOHHO NpHCBOsiBaHe HA MOOMIIHO yCTpOICTBO, Ha KOETO €
HWHCTaJTUPaHO Mo6unHOoTO MPUIIOKEHHE n/Um Ha
HEMPaBOMEPHO PAa3KPUTH IIEPCOHAIM3UPAHH CpEACTBA 3a
CUT'YPHOCT Ha MOOWJIHOTO NpHIOKEHHE W/WIK Te3Uu Ha
MOoOHUIHO YCTPOMCTBO, Ha KOETO € MHCTATMpaHO MOOHIHOTO
MPUJIOKCHUEC WUJIKM B PE3YJITAaT Ha JApyra TdXHa HCHIPaBOMCPHaA
yrnotpeba, ToW cieJBa Jia yBeIOMH KOMIIETEHTHUTE OPraHu Ha
Penybnuka bbiarapums m ga mpenocTaBH J0Ka3aTeNCTBa Ha
bankara 3a TOBa, KakKTO M J]a BKJIIOYH JIETAIIIHO OIMCAHHUE Ha
KOHKPETHUs ciydail BbB BB3pakeHHEeTo cu a0 bankara. C
npuemMaHeTo Ha Hactosmure OOmum ycnosus Iloms3BarensT
MIOTBBPIKABa, Y€ € HASICHO, Ye aKO TAaKWBa JIOKA3aTeJICTBA HE
ObmaT mpexocraBeHH, bankaTa Moxe ga cuere To3u (akT, B
CBbBKYITHOCT C JOpyru OGCTOHTCJ’[CTB&, KaTO HWHAWKaIMAg 3a
HAJIMYUETO HAa OCHOBATEJIHO ChMHEHHE 32 M3MaMma 1 Ha CBOM peJ
Jla yBEJIOMU KOMIIETEHTHHTE opranu B PemyOimka bearapus u
Jla OTKa)X€ BH3CTaHOBSBAaHE HAa CTOWHOCTTA HAa HepaspelleHara
Tpancakmus mo pena Ha wi. 79, am. 1, m3p. 1 ot 3akoHa 3a
IUTaTeKHUTE YCIyTH U TuaTesxkauTe cucremu (3ITYIIC).

8.2. B®3 ocHOBa Ha mombJIHEH | nofaAeH oT Ilons3Barens B
oduc Ha bankara popmyssip 3a pexnamanysi (Bb3pakeHNe) WK
Ha JPyro MHUCMEHO yBepomieHue ot [lon3Baress, MoyiyyeHu B
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cpoka mo-rope, baHkara HHUIUUPA, CHIITACHO CBOSITa BBTPEIIHA
MpoIIeIypa U ChIJIACHO YCTAHOBEHUTE MPABUIa OT CHOTBETHATA
MEXIyHapOJHA  KapTOBa  OpraHu3alus, JCUCTBUS  3a
paspeliaBaHe Ha CIy4YyaWTe Ha OCHOpPeHH TpaHCaKIuu
(BKJIFOYUTETTHO ACUCTBHUS CIPSMO JOCTaBUMKA HA IUIATCIKHU
yCIIyrd, OOCIyKBAalll — IOJIydaTelii Ha CpeacTBara  IIo
u3BbpIIcHaTa TpaHCaKIUs, B CAy4anTe, B KOUTO ILIaTe:KHOTO
HapeXIaHe € IMOCTBIMJIO 4Ype3 IMOJydaresisi Ha MpeBoga |
HETOBHS JJOCTABYHK).

8.3. Bankara uHpopmupa nucmeno [lons3earens 3a CBOETO
pelleHHe 10 TOCTBHITMIOTO BBb3paKeHWE He3abaBHO Clel
NMPUKJIIOYBAHE HA  Mpolemypara 1o  JIOKa3BaHe  Ha
aBTCHTUYHOCTTA ¥ TOYHOTO M3MbJIHEHWE Ha TpaHcakumsara. B
CIIy4ai 4e mporieaypara € MpHKIIounia B paMKUTE Ha PaOOTHHS
JIeH, CJIe/IBAIl JICHS Ha TIOCTHIIBAHETO HA BH3PAKCHUETO U MPH
ocyeToBosgBaHe Ha TpaHcakiusTa, ako baHkarta e Hamepuia

BB3POKCHUETO 3a OCHOBAaTEJIHO W HE ca  HaJuIe
oOctositenctBata mo T. 8.6. MO-mONMy, TSI  OTpassiBa
BB3CTAHOBSBAHETO HAa CTOMHOCTTa Ha  HepaspelleHaTa

Tpancakuus ¢ JlurutanHata kapta no CmeTkata. B ciydaii ue
IpoleypaTa He € MPUKIIOUMIa B TOCOUYEHHUS B MPEIXOTHOTO
H3peyueHue CPOK, Bbankara He3a0aBHO oTpassiBa
BB3CTAHOBABAHETO HAa CTOMHOCTTa Ha  HepaspeleHaTa
TpaHcakiysa He MO-KbCHO OT Kpas Ha paOOTHHUSA JEH, CIEIBAIL
JIeHs B KOWTO € IIOCTBIIMJIO BB3PAKEHHETO, KaTo Hajara
OTpaHWYCHHE 32 W3MOJI3BAHE HA CTOMHOCTTa Ha OCIIOpEHATa
Tpancakmus Ha [Ton3BaTens 10 NpUKITIOYBAHE Ha MPOLIEAypaTa.
AKo cien npUKIIIOYBaHe Ha mpouexypara bankara e Hamepuna
BB3PAKEHHETO 3a OCHOBATEIHO, TA BIWra HaJOXeHaTa
070KMpOBKa. BBB BCHUKH CiTyuan Ha Bb3CTaHOBSIBAHE, BaJIbOPHT
3a 3aBepsBaHEe Ha BBH3CTaHOBEHaTa cyMa 1o CMmeTkara e He 1o-
KBCHO OT JIaTaTa Ha HAYUCIsABaHe Ha CymMaTa Ha Hepas3pelleHaTa
Tpancaxuusi.

8.4. B cnywaute, B KOWUTO cCien TIPUKIIOYBaHE Ha
npoueaypara 1o T. 8.3. baHkara e HaMepuia Bb3paXXCHUETO 3a
HEOCHOBATEJIHO WM B CiIydail 4e ca HaJIMIe 00CTOSATEeNICTBaTa
o T. 8.6 0-J10J1y, baunkara OTKa3Ba
BB3CTAHOBSIBAHETO/331bJKaBa B cBOsl moi3a CMeTkata Ha
ITon3Barenst cbC CTOMHOCTTa Ha OJIOKMpAaHUTE CPENCTBA, 3a
KOETO ¢ TpHeMaHeTo Ha HacTtosmure OOmu yCcIoBHA
ITon3BaTenAT 1aBa CBOETO MU3PUYHO CHIVIACHe IO peja Ha uil. 21
ot Hapen6a Ne 3 na BHbB ot 18 ampun 2018 r. 3a ycioBusTta u
pena 3a OTKpMBAHE Ha IUIATE)KHU CMETKH, 3a M3IIBJIIHEHHE Ha
IUIATe)KHU ONEpallid M 32 U3MOJ3BaHE Ha IJIATEXHU
HHCTpYMeHTH. baHkaTa 0TKa3Ba Bb3CTaHOBSBAHE Ha CyMaTa IIPH
HaJlM4ie Ha OCHOBATEIHM CHMHEHHS 3a M3MaMa M KOraro e
yBEIIOMHJIa 3a TOBa KOMIIETEHTHHTE OpraHu B PemyOumka
Bboarapus.

8.5. bankara He HOCH OTTOBOPHOCT 3a BpeIH, MPUYNHEHU
IIpU Hepas3pelleHo Ioyi3BaHe Ha JlururaiHata Kapra dpes
MoOunaust moptdein B pe3ydaraT Ha H3ryOBaHe, Kpaxoa,
MIPUCBOSIBAHE WJIM OTHEMaHE IO APYr HayMH Ha MOOHIHOTO
YCTPOWCTBO, Ha KOETO € HWHCTanupaH MoOwimHHS mopTdein
W/WIIM Ha HETIPAaBOMEPHO Pa3KpHUTH MEPCOHATN3IUPAHH CPEICTBA
3a CHUTYPHOCT Ha MOOWIHOTO TPWIOKEHWE W/WIM Te3W Ha
MoOunHO ycTpoiicTBO, ako baHkata gOOpOCHBECTHO €
M3MBIHWIA TOCThIMIIO [lnaTeskHo HapexJaHe 3a W3BBPIIBAHE
Ha TpaHcakuus pean rnojy4aBaHe Ha yBEJOMIJICHHETO 110 T. 6.6
no-rope. B Tesn cmyuam IlomsBatensr moHacst BpemuTe OT
M3BBPIIBAHETO Ha TakaBa TpaHCakIMs 0 MaKCHMaJleH pa3Mep
100 . Ta3u pasnopenda He ce Ipuiara, aKko:

a) TMOCOYEHHWTE OOCTOATEJICTBA HE Ca MOTIM Ja Obaar
ycraHoBeHu oT [lom3Barens mpeau IUIAIIAHETO, OCBEH aKo
Tlon3Barensr e neicTBal ¢ el H3Mama, WiIn

0) Bpeara ¢ Ouia MpUYMHEHA OT ACUCTBHUE WU OC3/ICHCTBIEC HA
CIIy>)KUTEJI, Ha TPEJCTABUTEN WK HAa KIIOH Ha baHkarta wiu Ha
MOIU3ITBLIHHATES.

8.6. [Mon3BaTenaT TmOHACSd BCHYKH BpEIU, akO TH €
MPUYHHII Ype3 U3MaMa WK aKO HE € M3IIBJIHII 33 IbJDKCHUATA
cu mo T.6 or Hacrosimure OOIIM YCIOBUS YMHUIILICHO WA
mopaau rpyoa HeOpexHocT. [Ipenoctapsnero Ha MoOOHIHOTO
YCTPONCTBO Ha TPETO JIMIE WIM IMOJI3BaHETO Ha MOOHMIHOTO
ycerporictBo/Moowmmaus  moptderin/CopTyepHuss TOKBH —OT
TpeTo Tmte CBC 3HAaHUETO Ha [Nom3Barens,
3anmcBaHeTo/chxpansBaHeTo Ha [TMH 3a MoOwmHus opTdheiin
3aeIHO ¢ MOOMITHOTO YCTPOHCTBO, CHOOIIABAaHETO MYy HA TPETH
JUIa, KaKTO W MPOIYCKBT na ce yBemomu baHkaTta, KakTo e
MPEIBUICHO B T. 6.6, IPEACTaBIsIBA HEU3MBIHCHUE OT CTpaHa
Ha [lon3Barens Ha 3aABJDKEHUATa My Ja U3N0JI3Ba MOOWIHUS
nopt¢eiin B choTBeTCTBHE ¢ HacTosmuTe OO YCIOBHS U Ja
NpeANIpUEME BCUYKHM DPAasyMHHM JCHCTBHs 3a 3ala3BaHE Ha
NEPCOHAIM3UPAHUTE CPEACTBA 3a cuUrypHocT. IlocoueHoTO B
Ta3u pasnopenda He ce sBsBa H3YEpHaTeNHO H3OposBaHe
CIlydanTe Ha HEW3IBbIHCHHE Ha 3aIbiDKkeHusATa Ha [lom3BaTtens
o HacTosmuTe OOIIN YCIOBHs, KOUTO 0cBOOOKIaBaT bankaTta
OT OTFOBOPHOCT TIPM UW3BBPIIBAHE Ha Hepa3peulcHU
Tpancaxmmu ¢ lurutanHara kapta u/und ¢ Perucrpupana kapta
gpe3 MoOwnaus noptdeitn. B cmydante mo wn. 80, aim. 4 ot
3IIVIIC, 1.8.5 u T. 8.6. oT HacTosmuTe OOIK yCIOBUS HE CE
npuwiarar, ocBeH koraro llomsBarensar e gelicTBan ¢ Len
n3Mama.

8.7. bankaTta He HOCH OTTOBOPHOCT B CIy4yauTe, B KOHUTO,
MOpaay HENpPeo0JINMa CHUJIa WM M3BBHPEIHU OOCTOSATENCTBA
W3BBH KOHTposa Ha banHkata (BOiHH, pa3sMupHI,
TEPOPUCTHYHH HATIAACHNUS, PEIICHUS Ha IbPKaBHU HHCTUTYILIUN
WIH WHCTUTYIHHA, KOWTO Ca OINPaBOMONICHW Ja B3UMaT

pemenusi), Ilom3Barenar HsiMa BB3MOXKHOCT Ja TIOJI3BA
Mobunaust  moptdeiin, Karo  HampUMep: CpPUB  Ha
nH}popMannoHHaTa crucrema, MPEKbCBAHE Ha

KOMYHUKAIIMOHHWUTE JIMHUH, IPEKbCBAaHE Ha EIEKTPHYECKO
3axpaHBaHe U JAPYTH MOJTO0HHU.

8.8. MOOGHITHOTO MPUIIOKEHHE € HAJIMYHO 332 MHCTAJINpaHe
camo 3a omnpeneneHn MOOMIHN yCTPOHWCTBA, KOUTO OTIOBapsT
Ha TEXHUYECKUTE XapaKTEPUCTHUKH, IMOCOYCHU B HACTOSIIUTE
O6um ycnoBus. baHkata He HOCH OTIOBOPHOCT, aKo
MOOHITHOTO MPUIIOKEHUE HE € HATMIHO 33 HIKOU MOOMITHU MU
CMapT YCTpPOWCTBa, HUTO OTrOBaps 3a HEBB3MOXKHOCTTA 3a
uHCTanupaHe Ha [IpHIOXEHHWETO W TOJ3BaHE HA YCIYTHUTE B
HETO Ha OMpEAETICHO YCTPOICTBO, HIIM 32 HEJOCTHITHOCTTA Ha
[sUTaTa WIK 9acT OT yciayrarta IOpagd JIIca Ha BpB3Ka C
WHTEPHET WK ITOpPaIH JINIICA HA KAaKBATO ¥ Ja € Ipyra MOOMITHA
ycnyra (Hampumep SMS it apyra), a chIlo ¥ Ha 0COOCHOCTH
B XapAayepa Wi JpyTH IPoOJIeMH OT TEXHUYECKO €CTECTBO.

8.9. BankaTta He HOCH OTTOBOPHOCT 3a PETHUCTPUpPAHE B
MoOunaus moptdela Ha KapTa, KOSTO € Ha APYro JUIE; B
ciTydail 4e ThpProBel] He MpHeMa IUlamanus ¢ Peructpupanure
KapTu Wiy ¢ JlururanHara kapra (He mpruemMa ChOTBETHHS OpaH
Ha KapToBara opranuzanus, nian Hima NFC ueren), 3a oTka3zanu
TpaHcakiuu WIM HEAOCTBHIIHOCT Ha Yyciyrara IOpajd
HEJIOCTaThUHA HAMMYHOCT 10 CMeTKaTa Wi Mopajad JIUIca Ha
BpB3Ka C MHTEPHET WJIM 3apajau MpolieMHu Cbc copTyep WU
xapzyep Ha MOOMIIHOTO yCTPOMCTBO, HITH ITOPaIy HAIXBBPIISTHE
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Ha yCTaHOBEHUTE ONEPAaLMOHHU JUMUTH, WIN NOpaand KaKBaTO
U J1a € JApyra OpuyYrHa, KOSITO C€ HAMHUpa U3BBH KOHTpOJA Ha
bankara.

8.10.  bankaTa HE HOCH OTTOBOPHOCT 3a OTKa3 32 U3BBPIIBAHE
Ha TpaHcakuusi, B Cily4yail 4e € MOJyduiia yBEJOMIICHHE 3a
HACTBIIBAHE HA HIKOE OT 0OCTOSATENCTBATA IO T. 6.6, KOETO Cce
OKa)ke€ HEBApHO. baHKaTa MOXe Ja OTKa)ke WU3II'BIIHEHHETO Ha
TpaHcakiysg U B CIydauTe, B KOUTO CUETe ChIATa 3a PUCKOBA
CBITIACHO OTIPEJICNIEHHU OT Hesl KPUTEpUH.

8.11.  Ilom3Barensr Moxe Aa u3noia3Ba MoOWIHMS TOpTQein
caMo JO0OpOCHBECTHO, B CHOTBETCTBHE C (DYHKITHOHATHOCTHUTE
Ha yciyrata W TIO0 Ha4yWHA, omnpeneneH B MoOHIHOTO
MIPWIOKCHNE, CTIOpe] U3UCKBAHUATA Ha CHOTBETHHUTE KapTOBH
OpraHM3allMy 10 OTHOIIEHWE Ha PermcrpupaHurte KapTd H
JurnramHata KapTa U B CHOTBETCTBHE C Hactosammre OO
ycroBus. [loms3BarensT MoXxe Ja TON3Ba YCIYTHTE CaMo
JIOKOJIKOTO TOBa € MO3BOJICHO OT:

8.11.1. Hactosmure O6ImH yCIOBUS,

8.11.2. cwvotBeTHHA HoroBop ¥ OOIIKTE YCIOBHS, 32 U3JaBaHE
Ha 0aHKOBa KapTa, CKIItoueH Mexay [lomsBarens u bankara BbB
Bpb3Ka ¢ Perucrpupana kapra,

8.11.3. mpunoxuMure MNpaBHUM HOPMH WIM OOIIOIPHETH
NMPaKTUKHA, VKa3aHUs W WHCTPYKIMA Ha CHOTBETHUTE
KOMIICTEHTHH OPTaHM.

8.12.  CtpukTHO ¢ 3a0paHeHO HW3IMOJI3BaHETO Ha MOOWITHHS
moptdela Mo HavMH, KOWTO HapymiaBa Hactosmute OOIm
YCIIOBHS WIIH C KAKBUTO U Ja € HE3aKOHHH LIEIIH.

8.13.  BanHkaTa HE HOCH OTIOBOPHOCT 3a IPETHPIICHU 3aryon
U TIPONYyCHATH IOJI3M B CIy4dauTe, KOraTo HE € M3IBbIHMIA
TpaHcakuus wiM € OTKazajia Ja M3MbJIHU TpaHcakuus 4pe3
MoOunuus noptdeiyl mopaau HeJOCTaThYHA HAJMYHOCT Ha
cpeactBa o CMeTkara, mopaau OJIOKMpaHe, KakTo W Mopaau
JeakTuBrpane Ha MoOunHus noptdeitn u/nnum Ha JlururanHara
KapTa Ha OCHOBAHMATA, NpPEIBHICHH B Hacrosmmre OOmm
YCIIOBHSL.

8.14.  Bankara He HOCH OTTOBOPHOCT 3a OJIOKHPAaHU CYMH OT
Ipyra 0aHKa, YYaCcTHHK B IDIATCXKHHS MPOIIEC, IPH H3ITBIHCHUE
Ha TpaHcaknuu Mo HapeXJaHe WIM B 1MOJ3a HA (HU3WICCKH H
FOPUINYECKH JTUIA, KAKTO ¥ KbM ITONyYaTelIH B IbPKABH, 00CKT
Ha PECTPUKIIMU U/WIIU CAaHKIIHH.

8.15.  bankara He HOCH OTTOBOPHOCT 3a (i) 6e3MpoOIEMHOTO
moi3Bane Ha [Ipunoxenuero, (ii) ue [TpuaoxeHueTo e paboTu
0e3 mpexkbcBaHe M 0e3 rpemikd, win ue (iii) KakBUTO U Ja e
MOTCHIMATHA HEJAOCTATHIM/TPEIIKK IIe OBbJaT He3a0aBHO
OTCTPaHEHH.

8.16. IlpeaBun mnocoueHoro B T. 8.3, B ciayyail Ha
HEOCHOBATEJIHO BB3pakeHHe, [lom3BaTeNsAT IBIKH cymMaTa Ha
ocriopeHara TpaHcakmms, KakTO W TaKca 32 HEOCHOBATEITHO
ocriopBane, mocoueHa B Tapugara Ha bankara.

8.17. B ciyuaii ye bankara He U3npaT NUCMEH OTTOBOP HA
MOCTBIIMIO BB3PAKEHUE B 3aKOHOYCTAHOBEHMS CpPOK WIH
[Ton3BaTenAT € HEYyAOBIETBOPEH OT TOIYYEHHUS OTTOBOP, TOH
MOJKE Jla OTHEcCe CiIydas 3a pasriexpaHe oT IlommpurenHaTta
KOMHCHS 3a IJIATeXHH criopoBe mpu Kommcus 3a 3amuTa Ha
nmoTpeduTenuTe, Ha mocoveHus B T. 11.2 mo-gomy aapec.

9. YBenomiieHus

9.1. bankarta yBemomsiBa IlomsBarenst 3a TpaHcakuuuTe,
W3BBPIICHN upe3 MoOwmHus opTdeii, o nmocoueHuTe B T. 4.6
or HacrosmuTe OOIM ycioBHsS HauyuHU. BesikakBa Jpyra
nadopmanms ce mnpenocraBs or baHkara 1o HaumHHMTE,
MIOCOYEHHU B CHOTBETHHMS JIOTOBOP 32 M3/1aBaHE Ha ChOTBETHATA

Peructpupana kapra (1eOuTHa/KpeANTHA/IpeiTUIaTeHa KapTa, B
3aBUCHMOCT OT TOBa KakKBa KapTra € perucrpupaHa B
[IpunoxeHneTo) U ChOTBETHO OT MOCOYEHUTE B T. 1.5 mo-rope
OO0uwm ycnoBus.

9.2. W3BbH ciyuaute o 1. 9.1 mo-rope, bankata moxxe na
M3IIpania yBeAoMIIeHUs win choOmmenus no [lomsBarens u B
MMMCMEH BHUI Ha OBJTApCKH €3WK Ha XapTHEH HOCHTEN C
OOMKHOBEHa WJIM C TpernophbyaHa IIOma C U3BECTHE 3a
IOCTaBsHE, Ha aapec 3a KOPECHOHACHIWS, aapec Ha
elekTpoHHata moma (e-mail ampec, eIEKTpOHEH azapec),
CBOTBETHO Ha MOOwWIHUs TenedoHeH HoMep Ha [lonmsBarens,
M3PUYHO MTUCMEHO Jeknapupanu ot [lon3Barens npen bankara.
IIpu nmpomsiHa Ha MOOWIHHUS HOMEp, ¢ Koiro [lom3Batensar e
peructpupan 3a [IpunoxkeHHeTO WIM TpU TPOMsIHA Ha
eJIEKTPOHHMS ajipec Ha [lon3Barens, ChIIMAT € HEOOXOAUMO Ja
3asBH Ta3u NMPOMsIHA W MPEAOCTABH AKTyallHH JAHHH JIMYHO B
odpuc Ha bankara. M3puuHO ce moroBapsi, ye BCEKH ITOCICTHO
nexmapupad oT Ilom3BaTtenmst agpec, ENEKTPOHEH aapec H
MoOmIeH TeneOoHEH HOMEp, Ce CUMTAT 3a aJpeca, ChOTBETHO
SIIEKTPOHHHSA aipec M MOOWIHUS TenehOHEH HOMEp, Ha KOUTO
me ce I3MOpalaT M3BECTHATA WM IIe Ce H3BBPIIBA
OTOBECTSBAaHETO HAa KOWUTO M Ja € MJOKYMEHT, CBIJIACHO
Hactosmute OOmm  ycnoBus. Jlo momyuyaBaHeTo  Ha
yBEIOMJICHME 3a IpOMsSHAa Ha ajpeca, CHOTBETHO Ha
SJICKTPOHHMSL aJpec WIM Ha MOOWIHMS TeneOHEeH HOMep,
BCUYKH CHOOIIEHHUS, TOCTHTHAIN 10 TOCIECIHO JCKIapupaHus
azipec, eJICKTPOHCH aapec Wik MOOWIEH TeJe(OHEH HOMED, e
Ce CuuTaT 3a Mmojy4eHu.9.3. Crpanutre  UW3pUYHO  Ce
CBIVIACSBAT W JIOTOBApAT, Y€ YBEAOMIICHHSATA, WU3MPATEHH OT
Barkara 1o [TomsBarens upe3 MOOMITHOTO MPHUIIOKCHAES H/HIH
HAa eJIeKTPOHHMUS ajipec W/win upe3 SMS win Ipyro eIeKTPOHHO
ChOOIICHNEe, TO3BOJIABAT CHINUTE A OBJAT CHXPAaHEHH OT
[Tom3Batens Mo Ha4WH, JOCTBIICH 3a MMOCIIECABAIIH CIIPABKH OT
HEeroBa CTpaHa, 3a NepPHUOoJ OT BpeMe, JOCTaThUEH 3a LIeJIUTe, 3a
KOUTO YBEIIOMJICHUATA/CHOOIICHUATa Ca W3MPaTeHH, KaTo
uHdopmalusiITa, ChABPXKANIA Ce€ B TIX, MOXe Jaa Obie
BB3MPOU3BE/ICHA B HENPOMEHEH BHJ, opaau koeto CtpaHuTe
CUMTAT CHIIUTE 32 NMPEIOCTABEHU Ha JBJITOTPACH HOCHUTEI, IO
cmuchiaa Ha § 1, T. 8 or JombmHUTEnHUTE pasmopendw Ha
3IIVIIC.

94. Beuuku yBenomnenust Ha IlomsBarenss no bankara
ClleZiBa J]a ce M3MpaIlaT B MIHCMEH BHJ Ha CICTHHSA aapec: Tp.
Codust 1766, Crommuna oOmwmHa, Paiion ,Buroma“, yi.
,»OKonmoBpbcTeH mhT No 260, ,.}Opobamk Brearapms™ AJl,
KapToB otnen nnu 1uaHO BBB Beeku oduc Ha bankara; Temedon
3a Bpb3Ka ¢ bankara — 0700 18 555, npu HaOupane oT dyxOnHa
+359 2 816 60 00, xaxTo 1 TeneoHNUTE, TOCOYCHH HAa VIHTepHeT
cTpanunata Ha bankara Ha anpec https://www.postbank.bg/. E-
mail 3a Bpb3ka — klienti@postbank.bg. [IpoMsHa B mocodeHuTe
JaHHM 3a KOHTakT Ha baHkata ce oOmoBecTsBa 4pe3
nHGOPMAMOHHNTE OpOUIypH WM Ha mocodeHata VHTepHeT
cTpaHuIaTa Ha bankara.

9.5. Bcesiko nmomyueno ot bankara yBegomenue no 1. 6.6 ce
3alMcBa B XPOHOJIOTWYCH peJ B CICHHAIHO TpPETHA3HAYCH 3a
[leJiTa JHEBHUK, KOHTO ce BOJAU HA XapTHEH W/WIH TEXHUICCKH
HOCHTEIN. /IHEBHHKBT OCHTYpsSiBA TOYHO BBH3MPOHM3BEKIAHE HA
nHbOpPMaNUATa U W3KIIOYBA BCSKAa BB3MOXKHOCT 32 HEHHOTO
MoCJIeIBAIll0 M3MEHEHHE. 3a YBEIOMIICHHUSTA ITONy4YeHH II0
TeseoH, B THEBHHKA ce 0TOENA3BA 1 9aca Ha TIOTy9aBaHETO UM.
Jlo noka3BaHe Ha MPOTHUBHOTO, 3alMCBAHUATA B TO3H AHEBHHK
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MMaT JI0Ka3aTeJCTBEHA CHJA MEKAYy CTPAaHHTE OTHOCHO
ChHIBPKAIIUTE CE B TAX 0OCTOATEIICTBRA.

9.6. C ornen mpefocTaBsHE Ha YCIyTUTE IO HACTOSIIUTE
OO01IM yCI0Bus, KAKTO U C OTJIE MPEIOCTaBIHEe Ha MH(DOpMAITHs
npu obaxkaane ot crpana Ha [Ton3BaTens Ha mocoucHus B T. 9.4
TenedoH 3a Bpb3ka ¢ bankara, [Ton3BaTenar naBa ChriiacHeTo
cu bamkara nma paskpuBa wHbOpManWsA, NPeACTaBIABAIIA
0aHKOBa TallHa 10 CMHCHJIAa Ha 3aKOHA 3a KPEIUTHHTE
WHCTUTYLIIMH 4Ype3 ChOOIIaBaHETO M 1o TeleoHa Ha
[MomsBatens, pecn. upe3 W3MpallaHE Ha IIOCOYCHUTE OT
[Mon3Barenss ajgpec 3a KOPECHOHJICHLUS, CHOTBETHO Ha
EJIEKTPOHEH aJpec ¥ MoOWIIeH TeneoHEeH HOMep.

10. IIpekpaTsiBane Ha JelCTBHETO HAa HACTOSIIIHUTE
OO0y ycjioBus ¥ M0JI3BaHeTO Ha MoOuIHuSA nopTdeii
10.1.  PamkoBuAT JOroBOp € 0e3cpoueH M MOJI3BAHETO Ha

MOoOUITHUAT MOPTQEHI € 32 HEONPEACICH IEPUO] OT BpEME.
10.2.  Tlonm3BaTensT MOXE IO BCSKO BpeMe Ja IpeKpaTu
M3IMOI3BaHeTO Ha MOOWIHMSA TOpTdEHa eaHOCTpPaHHO, 4Ype3
neakTrBHpane Ha [IpuinokeHuero, 6€3 Ja ABIDKU TaKCH 33 TOBA.
C ToBa pneuctBue, [lom3Batenar mnpueMa, ue 3aeAHO C
nIeakTrBHpaHe Ha MoOwrHusA moptdein me Obae 3akpuTa
JurnranmHara KapTa u npriexamara KbM Hess CMeTKa.

103. B cnoywyaii uye wuma HeoOpaboteHu IlnarexxHu
Hapexxganus ¢ JlururaiHata Kapra WIM B ClIydail 4e HMMa
ocTaThyHa HAJIMYHOCT OT cpeicTBa mo CmeTkara, TS HAMA Ja
Moxe aa ObJie 3aKpuTa Npead MPUKIIOYBaHE Ha IMpoleca Io
TAXHOTO Oc4eToBoAsABaHe. B Te3u ciyuau, [lonsBarensar ciensa
na nocern opuc Ha bankara, 3a ma 3akpue CMmerkara u Ja
nIeakTuBHpa JurnTamHara Kapra.

10.4.  Bankara MOXe 1O BCSIKO BpEeMeE J1a MPEKpPaTH PaMKOBHS
JIOTOBOP U TOJI3BaHETO Ha MOOWITHHS MTOPTQEHIT C TByMECETHO
npenusBectre. [IpennsBecTrero me Oble M3MPATEHO OHIAIH
gpe3 crobmeHne B MoOwmwrtans nmoptdeiin Ha [Tomssarens, upes
e-Meill choOllIeHne, MMCMEHO C YBEJIOMIICHHE, WM IO JPYyT
YTOBOPEH HAuMH.

10.5. (U3m., B cuma ot 09.11.2022r.) bankara aBTOMaTHYHO
NpeyCTaHOBsBA IOJ3BaHETO Ha MoOwinus —noprdeiin,
OTpaHMYaBa JOCTBIA 0 MPEJOCTABSHUTE IJIATEXKHH YCIYTH
W/WIH TIpeKpatsiBa B3auMoOTHoIIeHusATa cu ¢ [lon3Barens 6e3
MIpeU3BECTHE U C He3a0aBeH e(pekT, B CiTydail Ha MpeKpaTsBaHe
Ha moroBopute c¢ Ilom3Barens 3a WM3gaBaHE HAa CHOTBETHUTE
Peructpupanu kapTu u/UiH Ha JOTOBOpa 3a ycrmyrarta MIHTepHeT
O6ankupane e-Postbank. bankaTa Mma mpaBo 1O BCAKO BpeMme,
0e3 mpeam3BecTre U ¢ He3abaBeH eeKT Ja MPOMEHU W/WIIH A2
OTPaHUYH JIOCTBIIA IO MPEIOCTABSIHUTE IIATEKHU YCIYTH HIH
Jla MPeyCTaHOBU TOJI3BaHETO Ha MoOwmiHus mopTdein u ma
IIPEKpaTy B3auMooTHoleHusTa cu ¢ IlonsBarens, B citydail Ha
HEM3IBJIHCHNE Ha 3aJBIDKCHHMA WIM JPYyro HapylIeHHe Ha
HactosmuTe OOmu ycinoBus oT cTpaHa Ha [lomsBarens mimu B

ciyyah d4e uMa OOCTOSTENCTBA, KOWUTO  3acTpallaBaT
curypHocrra Ha [Ipunoxenuero.

10.6. Ilpm mpekpaTsBaHETO Ha PaMKOBHs  JOTOBOp,
IMon3BaTenaT 3amnam@a HAYUCISIBAHUTE IEPUOJUYHO IO

HactosmuTe OOIIM YCIOBHSA TaKCH IPONOPIIMOHATHO Ha
W3TEKIIUSI IEPHO/L Ha JISHCTBUE Ha JIOTOBOPa. AKO TaKMBA TaKCH
ca IJIaTeHW aBaHCOBO, T€ CE€ BH3CTAHOBSBAT MPONOPIMOHAIHO
Ha CPOKa Ha MPEKpaTsIBaHETO.

10.7. BBB BcuukM Cllydad Ha TpEKpaTsBaHe HA JOTOBOpA
[lom3BaTenaT wWMa TpaBO Ha OOpaTHO W3KyIlyBaHE Ha
€JICKTPOHHUTE MapH ChIyIacHo T. 4.1.3, cien KoeTo cMeTkara ce
3aKpHUBA.

11. Pa3pemaBane Ha ciopoBe

11.1.  IlomsBaTenst uMa npaso Jia Mojajie MMCMEeHa xaiba 10
bankata, cBBp3aHa C M3MBIHEHHE Ha 3aAbIDKCHHMATA Ha
CTpaHMTE IO HACTOSIIUS JOroBop. baHkara ce mpousHacs Mo
BCSIKA TOCTBIIWIIA JKalda B CpoK 10 15 paboTHM AHU OT
MTOJTy4aBaHETO M Ha XapTHEH HOCHUTEI WK B IIICMeHa (hopMa 1o
enekTpoHHa nowma. [lo u3kimodyenue, korato bankara He MOxe
Ja ce TPOM3HECe B CPOKa IO MPEIXOTHOTO H3PEUYCHHE IO
HE3aBUCEIIN OT Hes NpUYUHH, TS u3npama Ha llomsBatens
OTrOBOP, B KOWTO SICHO IOCOYBA IIPHYMHAUTE 32 3a0aBaTa, KaKTO
U cpoka, B KoiTo [lon3BaTemnsrT me noayuyu peuieHueTo u. BeB
BCUYKH CIIy4ad CPOKBT 3a [I0JyyaBaHe Ha PELICHUE He MOXe Ja
HajBuUIIaBa 35 pabOTHM JHU OT HOJIy4aBaHETO Ha JKajnbaTta.
11.2. (U3m., B cuna ot 09.11.2022r.) Koraro bankata He ce
MIpOU3HECe B MPEABUICHUTE NO-TOpe CPOKOBE, KAKTO U KOraTto
pelieHnero He yaosiaeTBopsiBa Iloma3BaTens, CHOpbT MoXe Ja ce
oTHece 3a pasmiexnaaHe or [lomupurenHata KOMHCHS 3a
IUTATeKHH cropoBe KbM Kommcmsta 3a 3ammra Ha
moTpeOUTENNTE, KAKTO W O MMOMHUPHUTEITHUTE KOMUCHH IO 9II.
182-185 ot 3akona 3a 3ammMra Ha TOTpeOUTENHUTE. AJPECHT Ha
Kowmucusra 3a 3amura Ha nmotpedbutenute e: rp. Codus 1000,
yi1. ,,Bpadua“ Ne 1, eT. 3, 4 u 5. TIpu Bb3pakeHUs], CBbP3aHH C
u3nona3BaHeTo Ha Kaprara u u3BbplieHuTe ¢ Hest TpaHCaKIUH
ce Ipuiara CreluagiHus pel, MOCOYeH B T. 7 OT HACTOALIUTE
OO6mm  ycnoBus.  JlombnHutenHa — uHpopmanus  3a
IlomupuTenHata KOMHCHSA 3a IUIaTEKHH CIOPOBE KbM
Komucusra 3a 3ammuTa Ha MOTPEOUTEIUTE W YCIOBHATA 32
HEITHOTO ce3upaHe ¢ HalW4yHa Ha VIHTepHeT cTpaHMIaTa Ha
bankara, cexnus ,,Bpb3ku ¢ KIMEHTH, B HEHHUTE (PHHAHCOBH
LEHTPOBE, KAaKTO W Ha HHTEpHET CTpPaHWIATa Ha
[MomupurenHata KOMHCHS 3a IDIATSKHH CIOPOBE KBM
Komucusra 3a 3amuTa Ha noTpeOuTeINTe -
https://abanksb.bg/pkps/.

11.3.  Koraro cTpaHuTe He MOraT Jja IOCTUTHAT ChIJIaCHE IO
U3BBHCBHACOCH pell, CIOPHT IIIE Ce OTHACA 3a pa3peliaBaHe Mpej
KOMIIETEHTHUS OBJITAPCKH ChI.

12. JonbJIHUTETHN pa3nopendu

12.1. (M3m., B cuna ot 09.11.2022r.) bankara o6pabGoTBa
JTUYHATE AaHHU B cboTBeTCTBHUE ¢ Permament (EC) 2016/679 Ha
EBpomneiickus mapnament u Ha Cpeera ot 27.04.2016r1. (,,00m1
peraaMeHT OTHOCHO 3ammra Ha nanHdTe). [lompoOHa
uHbOpMANUs 3a IEJIUTe W [PaBHOTO OCHOBaHHE 3a
00paboTBaHETO HA JMYHUTE NAaHHW, KATETOPHHUTE MOIyYaTeNn
Ha JIMYHYU JaHHU; CPOKA, 32 KOWTO IIe Ce ChXPaHIBAT JIMIHUTE
JaHHW; [paBaTa Ha CyOEKTUTe Ha JaHHU BBB BpPB3Ka C
00pabOTBAaHETO HAa TEXHUTE JIMYHU JAHHM OT CTpaHa Ha
Bankara, kakTo 1 HHPOpPMALIUA 32 HAYMHA, 110 KOMTO Te MoraT
Ja ObJaT ynpaKHEHH; JaHHH 32 KOHTAKT C JITBKHOCTHOTO JIUIIE
IO 3all{Ta Ha JAaHHUTE U BCAKa Jpyra wH(popMaIms, KOSATO
OOmUAT perJaMeHT OTHOCHO 3allliTa Ha JJAHHUTE M3UCKBA Jia
ObJle mpefiocTaBeHa Ha CyOEKTHTE, Ce ChABPKA B Y BEIOMIICHHE
OTHOCHO 00pabOTBaHe Ha JINYHUTE JAaHHU, KOETO € HAJIMYHO Ha
UutepHer crpanmnmata Ha baHkata, KakTo W Ha XapTUCH
HOCHTEII BbB Bceku odurc Ha baHkara.

12.2. XapakTepUCTUKUTE, HACTPOMKUTE U JIUMHUTUTE Ha
MoOunHus  TOpTQEein, BKIIOYUTEIHO BB3MOXKHOCTTa 32
3aaBaHe Ha Pa3IMYHHM ONIHH, Korato MoOwiHusA noptdein
MTO3BOJISIBA TOBAa, MOTAT J1a C€ AKTyaJlM3UpaT MEPHUOIMIHO OT
bankara. bankata wmoxe na Haarpaxaa MoOWIHOTO
MIPUIIOKECHHE c JOITBJIHUTEITHH yCIyTH n/vwm
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(YHKIIMOHATTHOCTH, KOWTO CTaBaT NocThIHU 3a Ilom3BaTens
cJeq U3TETJIsAHE Ha Hail-HOBaTa Bepcus Ha [IpunoxeHuero.
12.3.  Tlon3BaTensT OTroBaps 3a MHCTAIMPAHETO HA aKTyaHa
Bepcusi Ha [IpunmoxxeHnero Ha MOOWIHO yCTPOHCTBO, YHATO
omnepaluMoHHa cucTteMa noanbpxka [Ipunoxennero. bankara cu
3ama3Ba IMPaBOTO Ja TpeKpaTd aocTena Ha [lomsBarens o
[Ipunoxxenunero, ako TOM He pasnofiara ¢ mocjielHaTa Bepcus Ha
MoobunHoto mnpwioxenne ,,ONE Wallet by Postbank”,
HWHCTaJMpaHa Ha MOOWITHUS My TenedoH, win ako [lomBaremst
10 HAKaKbB HauyWH Moaupumupa ¢(aOdpuIHO HWHCTAIHpaHaTa
omnepaluoHHa cucteMa Ha MOOMITHOTO yCTPOMCTBO MIJIK HOBUTE
Bepcuu Ha [Ipunoxenuero.

12.4.  Tlpu cmsiHa Ha MOOMIIHOTO yCTPOWCTBO, Ha KOETO €
uHCcTanupan MoOwinus noprtdeiin, [lon3Barenat ciensa aa
uHcTanupa lIpunoxeHHeTo Ha HOBOTO YCTPOMCTBO, KaTo
M3MOJI3Ba BEY€ ChHIECTBYBAIlaTa pPETUCTpallus. 3a IenTa e
HY>KHO J]a BbBeJe MOOWIHHS HOMEp, C KOWTO € PEerUCTpHpaH,
ciiel] KOeTO e MOIYyYH €THOKPAaTeH KOJA 3a IOTBBbpIKIaBaHE.
IMomBatenar usnomssa chbiust [TMH 3a MoOwunen moptdeiin,
KOHTO Beue € Ch3aall.

12.5. Tlpm 3abpaBen IIMH 3a MoOwiHuS TOpTQEiin,
[Tom3BaTenaT u3noi3Ba onmnusra ,,3abpasen [TMH, nannaHa B
[Ipunoxxkennero. Cucremara wusmpama €IdH KOJ  3a
MOTBBPIKACHHUEC HAa MOOWIHHS HOMEP, C KOHTO € perucTpupaH
[on3Barenss ¥ BTOPH KOX 3a TOTBBpPXKICHHE IO e-mail, Ha
eJIEKTPOHHUA ajpec, koito Ilom3BarensaT € mpemocTaBWi Ha
bankara. Cren ychmemHoTO BBBEXKJAaHE Ha JBaTa KoJa,
ITon3Barenar nMa Bb3MOKHOCT Aa cb3aaje HoB [1IMH 3a nocten
110 MoOwWITHUS TIOPTQEHT.

12.5a. (Hoga, B cuma ot 09.11.2022r.) IIpu u3BbpuiBane Ha
IUTaTS)KHU W/WIH IPYTH oneparun ape3 MoOmmHus nopTdeii,
[Tonm3BaTenAT e JUIkKEH Ja Cla3Ba pasrnopeaduTe Ha 3aKoHa 3a
MEpKHTE CPEeIly M3IHPAHETO Ha MapH U aKTOBETE IO HETOBOTO
MpuJaraHe, KakTo ¥ Ha BaJlyTHOTO 3aKOHOJATEJICTBO U JIPYTH
JIecTBalllM HOPMAaTHBHU aKToOBe. baHkaTa MoOXe MO BCSKO
BpeMe Ja oucka, a [lon3BaTensar ce 3aabkaBa B MaKCUMaIHa
CTeTleH Ja chielcTBa Ha baHkata mpu HEoOXOAMMOCT OT
U3SICHSIBaHE Ha U3BBHPIIBAHUTE OT HETO TUIATEKHH /WU JAPYTH
omepanuy, Ja TOPEAOCTaBH  aKTYalHH JaHHH  H/WIH
JOITBIHUTEITHN JJOKYMEHTH H/WJIH WHPOPMALUS, BKITFOYUTETHO,
HO HE CaMo, MPENOpBKH OT OaHKHM W JpYyTH (HUHAHCOBH
WHCTUTYIUH W/WIN JpyTa pas3pelleHa ChIrIacHO OBITapCKOTO
3aKOHOJATEJICTBO HMH(OpMAIs, WIH MPH HEOOXOAMMOCT Ia
MOTBBPOM AKTyaTHOCTTa Ha JaHHHUTE, JOKYMECHTHUTE U
nHpOpManuATa, ¢ KOWTO baHkara pa3momara 3a Hero,
BKJIFOUUTENTHO, ChOOPa3HO CITydast, a TOJIHINEe U MTPEICTaBU Ha
bankata HeoOXoauMHuTE IEKIapaluy, BbB Bpb3Ka C U3ITbITHEHHE
Ha 3a7bJDKeHHMATa Ha baHkata mo 3akoHa 3a MEpPKHUTE Cpelry
M3MHUPAHETO HAa Mapy W HOPMATHBHHUTE aKTOBE IO HETOBOTO
Mpujiaraie, 1O BaJlyTHOTO 3aKOHOJATENCTBO, IO JPYTH
JelcTBall HOpMAaTHBHU akToBe. baHkata uma mnpaBo Ja
MpOBepsiBa BCHYKU JaHHU, WHQOpMamuss W JTOKyMEHTH,
npenoctaBeHu ot [lon3BaTens, npu HE3aBUCUMU U3TOUHULIU. B
ciayyail Ha oTtka3z ot Ilon3Barens na moAnuule W MPEACTaBU
MOWCKAaHUTE JIeKIapallid W/WIA TpPH  HECBOCBPEMEHHO
MpeCTaBIHe Ha WHQPOpPMANUs, NTOKYMEHTH WIH JCKIapalfiu
(BKITFOUMTEITHO, KOTATO TOBA € 10 0OEKTUBHH, B T.4. TEXHUUECKH
MIPUYMHN), KaKTO W TIPU TOJAJIEHU TaKWBa C HETOYHO W/WIH
HEM'BJIHO W/WIIW HEBSIPHO ChIbpkaHue, baHkata nMa mpaBo ga
OTKa)XK€ U3ITBJIHEHUETO Ha OTEITHU WJIM BCUUKH HAPESKIAHHS OT
Ilom3Batens 3a W3BBPIIBAaHE HA IUIATSKHH W/WIA JAPYTH

ornepanuu upe3 MoOwiHUs nopTdeilyl WK 1o BCSIKO BpeMe,
0e3 mpeau3BecTHE U ¢ He3abaBeH eeKT Jja MPOMEHH /WK Jia
OTpaHMYY JOCTBIA JI0 MPEJOCTABSIHUTE TUIATEKHU YCIYTH WIN
Jla TIpeyCTaHOBM I0JA3BaHETO Ha MoOwiHus mopTtdeln u na
MIPEKpaTH B3aUMOOTHOILIeHUsATa cu ¢ [lon3BaTes.

12.56. (Homa, B cmma ot 09.11.2022r.) IIpu u3BbpIIBaHE Ha
omeparuu upe3 MoOwrHus noprdeiin, bankata He ciemu 3a
3aKOHOCHOOPA3HOCTTa Ha CHAENKaTa, B PE3yJNTaT Ha KOATO €
BB3HUKHAJIO IUIAIIAHETO, OCBEH aKO C HOPMATHUBEH akKT €
npensuaeHo napyro. HesaBucumo ot ToBa, [lom3BarensT ce
3aJbJDKaBa Jia He M3I0JI3Ba CMETKUTE ci B baHkaTa 3a nnu BbB
BpB3Ka C HENPAaBOMEPHH AEHCTBUS, BKIIIOYUTEIHO, HO HE CaMo,
pasnpocTpaHeHHe Ha OpPBXKHUS 33 MacoBO YHHIIOXKEHHE,
(uHAHCHpaHe Ha TEPOPHU3bM, H3MTUPaAHE HA MapH, U3MaMH U JIp.
bankara He HOCHM OTrOBOPHOCT TIPH OCBIIECTBSBAaHE Ha
JICWHOCTTA CH T10 MPEJOCTaBsHE Ha IUIATEXHHU yCIyTH, CBbP3aHH
cbc caenku Ha llomsBartens, CKIIOUCHM B HapylICHHE Ha
HOPMAaTHBHH aKTOBE.

12.58. (Hoga, B cuima ot 09.11.2022r.) bankara nma npaBo 1o
BCSAKO Bpeme, 0Oe3 mpenusBecTHE W ¢ He3abaBeH e(exT, na
MIPOMEHH HW/WIIM A2 OTPAaHWYM JOCTBIA 1O MPEAOCTaBSHUTE
IUIATEXHA YCIYTH WIM Ja MpPEyCTaHOBM IIOJI3BAaHETO Ha
Moo6wunHus nopTdeiin u 1a NpeKpaTu B3aMMOOTHOIIECHHSATA CH C
[Non3Barensi, mpu y3HaBaHEe 32 HAJIWYMETO HA KOETO M Ja € OT
clieHuTe 00CcTOsITeICTBa, OTHOCHO [lon3Barers:

BkitouBaHe B ciuchly ¢ PU3MYECKH JIUIIA, FOPUIUUECKH JIHILIA,
OpraHM3alud W/Wix oO0pa3dyBaHHs, CIPSIMO KOHTO HUMa
HAJIOXKEHU CaHKIMK WJIM Ha KOWUTO HE € paspelieHo jaa ce
MIPEAOCTaBAT (PUHAHCOBM YCIYTHM CBITACHO DPE3OJIIOIMH Ha
CoBeta 3a curypHoct Ha OOH winu periiaMeHTH U pelieHus Ha
EC, npuetn BBB Bpb3Ka ¢ OopbaTa cpemry (GHHAHCHPAHETO Ha
TEPOPHU3BM U IIPEIOTBPATIBAHE PA3IPOCTPAHEHNUETO HA OPBIKHUS
32 MacoBO YHUIIOXXCGHHE WM BbB BPB3Ka C M3IIBIHEHHETO Ha
JpYyrd el Ha MEeXKIyHapoJHaTa OOIIMHOCT; CIHCBLUU C
¢busnyeckn LA, IOPUANYECKH JIMIA, OpPraHU3alud W/ UIH
o0pa3yBaHHs, CHPSAMO KOMTO HMa HAJOKEHHW CaHKIHMH OT
Ciyxbata 3a KOHTPOJ Ha 4YYXISCTPaHHHUTE AaKTUBH Ha
MunucrepcTBo Ha puHaHcuTe Ha ChEJMHEHUTE aMEPUKaHCKH
matn/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) w/unm KOUTO ca BKIIOYCHH B CITUCHIUTE,
My ONUKyBaHH Ha caiita Ha OFAC
(www.treasury.gov/Pages/default.aspx); CIIHCHITI Ha
¢usnyeckn NHNA, IOPUANYECKH JIWIQA, OPTaHU3ALUH H/WIH
oOpa3yBaHus, IyOnIMKyBaHWM  cbIVIacHO  PemeHne  Ha
Munncrepcku cbBeT Ha Penyomuka Benrapus (MC) Ned441 ot
04.06.2021r. w/mnu nocnenBamy pemennss Ha MC, kouto
nonajgaTr Wik IMOTeHLWadHO Ouxa MomajHajiun B oOXBara Ha
cakimute, HanoxxeHH oT OFAC; KoHconmunupaH CHHCBK
Sanctions Targets, moagppkaH oOT MHHHUCTEPCTBO Ha
¢uHaHcuTe Ha BennkoOpuTaHus; ciuchbiy ¢ HU3MYECKU JIHILIA,
IOPUIMYECKH JIMIA, OPTaHU3alMK W/WIIN 00pa3yBaHusl, CIIPSIMO
KOMTO MMa HaJIO)KEHHW CaHKLWH W/WIM OTPAaHWYUTEITHH MEPKH,
KOMTO ca 3aJb/DKUTEIHHM 3a baHkata BBB BpB3Ka C
TIPWIOKMMUTE Peryialnu.

12.6.  (U3m., B cuna ot 06.08.2025 r.) bankara uma npaBo 1a
IIPOMEHSI eHOCTpaHHO HacTtosimure OOImM yCIOBHUs, KaKTO U
npunoxkuMarta Tapuda, mpu crazBaHe Ha pas3nopenouTe Ha
MIPUJIOKHUMOTO 3aKOHOJATENICTBO, BKIFOYUTEIHO, HO HE CaMo B
Clly4anuTe, B KOMUTO TOBA CE Hajlara OT MPOMsIHA B TIPHIIOKHUMOTO
3aKOHOJIATEJICTBO, MPOMsSIHA B MpaKTHKUTe Ha baHkara 1o
MpeyIaraHeTo Ha YCIyTHTe, IpeAMeT Ha Hactosmmre OO6mm
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YCJIOBHSL MJIM IIPOMSIHA B crieriuukara/ yHKIHMOHATHOCTUTE Ha
CaMHTe yCIyTH.

12.6a. (Hos, B cuna ot 06.08.2025 r.) bankara npenocrasst Ha
[MonsBarenst mpomenure B OOMmUTE YCIOBUS M MPHIOXHAMATa
Tapuda He mo-KbCHO OT JBa Mecela Mpeiu JaraTa, Ha KOSTO
MIPOMEHNTE BIHM3AaT B CHJIA, Ype3 IEPCOHAIHO YBEIOMIICHHE,
KOETO Ce W3Ipaila Mo HAKOH OT CIeqHUTe HauuHU: (1) JTHIHO
OCTaBsSHE WM W3OpallaHe II0 TIoIaTa C U3BECTHE 3a
OCTaBsiHEe, C TMIpermopbyuaHa TMOMla WM Ype3 Kypuep Ha
nexmapupanus ot Ilom3Batens mpen OaHkaTa afipec 3a
KopecroHAeHIMs, win (ii) TO eNeKTpOHHa ToIla Ha
neknapupanus ot [lomsBatens mpen OaHkara eJIEKTPOHEH
azapec, wid (iii) upe3 SMS win qpyro e’neKTpOHHO ChOOLICHUE
Ha nexnapupanus ot [lom3Bartens npex bankara moOwieH
teneoHeH Homep, wim (iv) 3a Ilom3Barenn, kourto ca
MoTpeOUTENH Ha ycayrata MOOWITHO OaHKupaHe “‘m-Postbank™ -
gype3 “push” HoTHdHKammss Ha ekpaHa Ha MOOMIHOTO
ycrpoiictBo Ha Ilom3Barensi, Ha KOETO € HWHCTAJIUPAHO U
aKTUBUPAHO TPWIOKEHHETO 3a MOOWIHO OaHKHpaHe ‘“‘m-
Postbank™.  VYBemomieHusTa, W3NpaTeHd IO pela Ha
HACTOSIIATa TOYKA, II[¢ CE CIUTAT ITOTyIeHH, aKO JOCTUTHAT IO
MocjIenHO  JAekiapupaHus mpen  bankata agpec  3a
KOPECTIOH/CHIIMS, EJIEKTPOHEH ajpec, MoOwieH TenedoHeH
HOMEp, pecll. J0 MOOWIHOTO YCTpOICTBO, Ha KOETO €
WHCTAJIMPAaHO M aKTUBHpaHO [IpuioxeHHeTo 3a MOOWIHO
OaHKMpaHe, OCBEH ako B JOroBopa win Hactosumre OOmu
YCJIOBHSI H3PUYHO € MPEABUACHO IPYyro. Y CIOBUTA 3a yciIyrara
MoOWIHO Oankupane “m-Postbank” ca ypemenu B OO6muTe
ycnoBus Ha ,,}JOpobank beirapus™ AJl 3a eneKTpoHHO 6aHKOBO
obciyxBaHe ,JIHTepHeT OaHKUpaHe 3a WHAWBHUAYAIHH H
KOPIIOPATHBHA  KJIMEHTH, NyOJWKyBaHM HAa  WHTCPHET
cTpanmnnara Ha bankaTta Ha ampec: www.postbank.bg, kakTo u
MIPEOCTABCHN Ha PA3MOJI0KCHHE BB BCEKH HEWH O(HC.

12.66. (Ho, B cuma or 06.08.2025r.) YBemomieHueTo 10
ITon3BaTesnss OTHOCHO MpOMsHA Ha HacTosAmuTe OOmK ycIoBus
n Tapudara Moxe &na chabpka camo uHpopmanus, 4e e
M3BBPILIEHA NPOMSHA U yKa3aHHE MO KaKbB OOLIOJOCTBIICH
HAuMH MOXE JIa Ce 3alo3Hae C NPOMEHEHHs BapUaHT, KAKTO U
nHdopmanus 3a npaBoto Ha [lon3Barens na BB3pasu cpeuly
MIPEUTOKEHUTE TIPOMEHH T10 pe/ia, IIOCOYCH B T. 12.6T mo-1omy.
12.68. (Hog, B cmia ot 06.08.2025 r.) bankata TOIBIHUTEITHO
OCHTYpsIBa Ha Pa3IOJIOKEHIE Ha KIIHECHTHTE CH IPOMEHHTE Upe3
myOnukyBaHeTo UM Ha UHTepHeT crpaHmuara Ha bankara -
www.postbank.bg npenn Bim3anero uM B cuia. bankara Moxe
Jla OCHTYPH Ha pasIOJIOKCHHE Ha KIMEHTHTE MPOMEHHUTE H C
MOCTaBsIHE HA yBEJOMJICHHsI B OAaHKOBHUTE CaJIOHU.

12.6r. (Hos, B cuma ot 06.08.2025 r.) Axo Ilom3BaTtensaT He
npueMa NpesIoKeHUTe IIPOMEHH, TOW MMa MpaBo Jia Bb3pasu
KaTo MMPEKpaTH AOroBOpa B PaMKHUTE Ha JIByMECEYHHUsSI CPOK IO
T. 12.6a, 6€3 1a HOCH OTTOBOPHOCT 3a PAa3HOCKH U 00€3IICTeHUS
BBB BpbB3Ka C NpekparsBaHero. ToBa He ro OCBOOOXKAaBa OT
3abJDKEHUETO 3a IJIallaHe Ha JIBJDKUMH T10 JIOTOBOPA TAKCH U
KOMMCHOHH JIO MOMEHTa Ha npekpatsBaneto. Ako [TonsBaremnsit
He yBeloMH baHkaTta mucMeHo, ye He IpHeMa IPeUIOKEHUTE
IIPOMEHH U HE NTPEKPAaTH JI0T0BOpa 110 Peia Ha Ta3u pasnopenoa,
ce CYMTa, Y€ NMPOMEHHUTe ca mpueru otT lloisBaTtens u Toi e
00OBBp3aH OT TSAX OT MOMEHTA Ha BIM3aHETO UM B CHJIA.

12.7.  (U3m., B cuna ot 06.08.2025 r.) Korato mpoMenuTte ce
OTHACAT JI0 NMPHUJIOKKUMA JINXBA, OOMEHEH KypC WM ABIDKHUMHU
TakCH M KOMHCHOHH M ca mo-OmaronpusatHu 3a IlomsBarens,
KakTO M KOrato OOXBaThT Ha MPEIOCTaBSHUTE YCIYId Ce

pasipsiBa O B3aMMHO ChIVIacHe MEXIY crpaHute, baHkara
HSIMa 3a]bJDKEHHE Jla U3Ipalla yBEeJOMIICHHE B IOCOYEHHS B
T. 12.6a. 1ByMecedeH CpOK WM jJa OOsBsiBa 1O APYr HAa4YWH
N3MEHEHHETO, IIPEX BIM3aHETO MY B CHJIA.

12.8.  Ilpu IIPOMSIHA B HOpMaTHBHaTta  ypezoa,
pernaMeHTHpama ypeneHd B HacTosmure OO  yCioBHA
OTHOIIICHHUS, OT BIIM3aHETO B CHJIA HA TIPOMSIHATa CHOTBETHO Ce
MPOMEHAT W 3acerHaTuTe pasnopendu Ha OOIHMTE YyCIOBUS,
OCBEH aKO IPOMsHATa Kacae IUCIIO3UTUBHH MIPaBHA HOPMHU.
12.9.  Hacrosmmure O0mm  yclmoBHS  TPEACTaBIABAT
npeABapuTenHa nH(opManus 3a MOTpeOHUTeNs 0 CMUCHIA Ha
1. 60 ot 3IIYIIC. Ceiuute, kakTo 1 Tapudara Ha bankara, ca
JOCTBITHM B OAHKOBHTE CAJIOHH W Ha JBITOTPacH HOCUTEN —
WutepHer cTpanuiata Ha bankara Ha agpec www.postbank.bg,
B CHOTBETCTBHE C M3UCKBAHUATA HA MO cMUCHiIA Ha § 1, T.8 oT
Jonenaurennure pasnopenou va 3[IVIIC. Ilpu ckiarouBane Ha
paMKOBHS JIOTOBOp MW TIpHeMaHe Ha Hacrosmure OO0mm
ycnoBust, [lom3Batensar aekiapupa, de € 3amo3HaT M3IBUIO0 C
TAXHOTO CHIBP)KaHUE B CHJIa KbM MOMEHTA Ha CKIIIOYBaHE Ha
JIOTOBOpA ¥ TH TipreMa 0e3 Bh3PaKCHHUS.

12.10. (MU3m., B cuia ot 06.08.2025r.) Hactosmure OOmm
ycnoBus Ha ,,}JOpobank bearapus’™ A/l 3a moi3BaHe Ha MOOUIICH
noptdeiin ,,ONE Wallet by Postbank™ ca myOmukyBaHu Ha
Hurepuer cTtpanunara Ha bankara u ca B cuia ot 20.04.2021 r.,
C MOCJIEIHU U3MEHEHHUS U JonbiaHeHus B cuiia ot 06.08.2025 r.
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