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Solutlons for your tomorrew

ObLIH YCJIOBUS HA ,,JOPOBAHK BbJII'APHSI® A/l 3A IIOJI3BAHE HA
MOBUWJIEH IIOPT®ENJI ,,ONE WALLET BY POSTBANK”

1. Ipeamer

1.1. HacTosmusar moKyMeHT ypekaa OTHOIICHUATA MEXIY
(1) ,,;Opobank bearapus A/l (Bnucana B THproBCKUS PETHCTHP
U PETUCTBHP Ha IOPUAMUYECKUTE JKLa ¢ HecTonmaHcka uen, EMK
000694749, cbc cepanmuie u agpec Ha ynpasienune: rp. Codus,
Paiion ,,Butoma®, yiu. ,,OxonoBpbscTeH nbT Ne 260, ¢ 6aHKOB
munen3 Ne B-05/1991 r. na ympaButens Ha bearapckara
HapojHa OaHKa, MoCcIeHO aKTyan3upan cbe 3anoseq Ne BHB-
91619/31.05.2017 r. Ha ITogynpaButens na BHB, pproBoaern
VYnpaenenue ,,baHKOB Han3op®, KOMIETEHTEH OpraH IIpH
OCBILIECTBSIBAaHE Ha Hajg3opa € beirapckara HapongHa OaHKa)
HapuyaHa IO-HaTaTbhK ,,baHkara®“, OT eqHa cTpaHa U OT Apyra
ctpaHa (il) geecrocoOHM (U3MUECKH IJHIA, HApWYaHH 3a
KpaTKocT mo-gony ,Jllom3Barenu®, cBBbp3aHM C pexa U
YCIOBUSTA 3a H3MON3BaHE Ha MPWIOKCHHE 33 MOOWIHHU
YCTPOMCTBA, MPEIOCTABAIIO BH3MOKHOCT 3a H3BBPIIBaHE Ha
OTIpEJICTICHH TIaTE)XHH OTIEPALIUH U APYTH YCIYTH HOCPEICTBOM
0aHKOBH KapTH, n3aajaeHu or bankara.

1.2. WucranupaneTo M peructpanusara Ha MoOOHIHOTO
npwioxenue ,,ONE Wallet by Postbank™ ce cuura 3a
€IIeKTpOHHO BojeussiBieHHe oT I[lom3Barens 3a cwriacue c
HacrosimuTe OOWIM YCIOBUSL M 3a CKIIOYBAHE Ha PaMKOB
JIOTOBOp 3a IUJIATEKHHU YCIyTH, MO cwilata Ha KoWto baHkara
NPeAOCTaBsl MJIATE)KHUTE M JIPYyrd YCIYTH, OIMCAaHH B
HacrosmuTe OOmm ycnoBus. bamkata u Iloms3BarensaT ce
CBIVIACSBAT, Y€ MAAACHOTO IO TO3M HAYMH C CEJICKTPOHHO
BOJICH3SBIICHUE NIPE/ICTABIISIBA EJIEKTPOHEH ITOJIIHC 110 CMHUCHIIA
Ha 3aKOH 3a CENEKTPOHHMS JOKYMEHT W EJCKTPOHHUTE
yIOCTOBEPUTEIHH YCIYr'H, ¢ IpaBHAa CHJIa, PaBHOCTOWHA Ha
caMOpbUeH MOJNUC. BCUUKM MHCTPYKLMHM U HAPEKNAHHUS KbM
Bankata 3a W3NBIHEHHWE HA IUIATEXHH OINEPALUUd U APYTH
JefCcTBYS, MOIaJICHN/HapeAeHU Ype3 MOOMIHOTO MPHUIIOKEHUE,
e ObraT npueMaHu ot baHkaTta kaTo moja/eHU/HapeeHn OT
Ilom3Batenss 4Ype3  eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIPe/ICTaBIsIBa €JIEKTpoHeH nojanuc Ha [loxsBarens c mpaBHa
CHJIa, PaBHOCTOWHA Ha CaMOPBUCH MOATINC.

1.3. [IpunoxxuMuTe Takcnm W KOMHUCHOHM Ha bankara 3a
YCIYTHTE, TIPEJOCTaBSIHM ChIVIACHO HacrtosmuTe OOmm
YCIIOBUS, B TOBA YHCIIO 32 M3BBpIIBaHE Ha IUIAIIAHUS dpe3
MoOOMITHOTO NPHIIOKEHUE U 33 OCTAHAIHUTE YCIYTH, JOCTHITHH
3a [Tom3Baresns, KakTo U MPUIOKUMHUTE TUMUTH 32 OTIEPALIUH, Ca
mocoueHn B Tapucdara Ha bankara 3a ¢Qusndgeckn numa
(,,Tapudgara®), B wyacTra oTHOocMMa KbM MOOMIHOTO
npuioxenue ,,ONE Wallet by Postbank™”, kakTo u B 4acrra,
OTHOCMMa KBbM CBOTBETHHS BHJ Perucrpupana kapTa, 3a
M3BBPIICHUTE IIOCPEACTBOM Ta3W KapTa OIepaIyy.

1.4. (U3m., B cmra ot 09.11.2022r.) Hacrosmure OO0mm
ycnoBust W npwioxkuMara Tapuda Ha bankata B dyacTra,
oTHOcMMa KbM MoOwiHoto mnpuioxenue ,,ONE Wallet by
Postbank”, mpexcraBnsBaT paMKOB JOTOBOp 32 IUIATEKHH
YCIYr'H 10 CMHCBHJIa Ha 3aKOHA 3a IUIATe)KHUTE YCIYyIH M
IUTaTEKHUTE CUCTEMH. JIOTOBOPBT € 0€3CpOUeH U Ce CKIII0YBA Ha
OBJITapCKM €3WK W BCUYKH YBEJIOMIICHHS W KOMYHHKAIMs
MEXJy CTpaHWTE BBB BPB3Ka C HETOBOTO H3ITBIHEHHE IIIE CE
OCBIIIECTBABAT Ha ObArapcku e3uk. HacrosmuTe o0mu ycIroBus
u npunoxumata Tapuda mHa baHkara ca HaJIMYHH MO BCSAKO
BpeMe Ha IBIATOTPACH HOCHUTEN - MHTEPHET CTpaHWIaTa Ha
bankara ©a anpec https://www.postbank.bg/ (mo-mony
HapuyaHa ,JIHTepHeT cTpaHuia Ha baHkara®), mocpencTBom

MoOOHITHOTO TPUIIOKEHHE, KAKTO W HA XapTHEH HOCHUTEN BHB
Bcekn oduc Ha bankara. [lon3BaTensaT nekimapupa U3pUIHO, U
ce e 3amo3Han ¢ Hacroammre OOmm ycioBus u Tapudara,
pa3bpan TW e W3II0 M TIpueMa 0Oe3 BB3paKeHHS Te Ja ce
mpwiaraT B OTHOLIGHWSATa My C baHkata, CBBp3aHH C
mon3BaHeTo MooOuinHoto mnpunoxkenue ,ONE Wallet by
Postbank”, BeaHO ¢ BCHYKM TEXHH M3MEHEHHS M JOIBIHEHHUS,
OCBIIECTBEHU I10 pezia Ha HacTosmuTe OOImu ycnoBusi.

1.5. (U3m., B cuna ot 09.11.2022r.) B otmenHu cnyuaw,
omucaHu B Hacrosimure OOMmM yCIOBHS, MOJN3BAHETO Ha
MoOuTHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
JpYTH NPOIYKTH U YCIyTH Ha baHkaTa, KaTo miaTeKHU CMETKH
WIN CMETKU 33 ChXpaHEHHWE HAa €IEKTPOHHHU MapH, IIATC)KHH
KapTH, B TOBA YMCIIO KPEAUTHH U JCONTHH KapTH, IPEIILIATCHH
KapTH, KaKTO U ycIIyraTa 3a eJIeKTpOHHO OaHKHupaHe Ha bankara
e-Postbank. B Te3u ciyvau ce nmpunarat, 1o CbOTBETCH HAYHH
B JONBJIHEHWE Ha Hacrosmmre OOIIM YCIIOBHUS, CIECTHHUTE
JoKyMeHTH - OOIIM yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMEeTKH Ha ¢u3nyecku juua B ,,}Opobank bwiarapus” AJl,
OO1mm ycnoBusi 3a OTKpHUBaHe, BOACHE U 3aKpHBaHe Ha OaHKOBU
CMETKM Ha CTONAHCKU CYOeKTH M APYrH IOPUINYECKU JHLA B
,,fOpobank bwiarapus AJl, OOmwm ycnoBus Ha ,JOpobaHk
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HAa NEOUTHU KapTH,
O6umwm ycnoBus Ha ,,JOpobank brirapus” AJl 3a m3gaBaHe u
M3MON3BaHE Ha MpeamuiaTeHn kaptu, OOmm ycinoBus Ha
,fOpobank bwmrapus” AJl 3a m3maBaHe W W3MON3BaHE Ha
KpPEIUTHH KapTH Ha HHANBUIyalHHU KineHTH, OO yCIoBHs 3a
W37aBaHE W U3MOJI3BaHE Ha OW3HEC KPEIWTHH KapTH Ha
,,fOpobank Bbobarapus AJl u OOmwm ycnous Ha ,,JOpobOaHk
Boearapus” AJ] 3a eneKTpoHHO O0OaHKOBO OOCIyXKBaHE
~VIHTepHeT OaHKMpaHe” 3a WHAMBHUIYAJIHH U KOPIIOPATHBHU
KIIMEHTH.

1.6. [To-cnenuanHo, B cinyuyaure, B kouto Ilom3BartensT
u3noy3Ba MoOwiHust nmopTdeiin 3a U3BBPIIBaHE HA ONEpaluu
rocpeacTBOM Perncrpupana kapTa WM CMETKa, IOCTBITHA YpeE3
Mob6wunHus optdeitn, knay3ure B Hactosinure OONIH yCIoBUs
ce mpuiaraT B JIONBJIHEHHWE Ha KJIAy3UTe HAa CBHOTBETHHS
goroop u OOIM ycioBHS 3a HM3/laBaHE W H3MOJI3BaHE Ha
JNeONTHI/KpeIMTHI/TIpeIIaTeHn  Kapti oT bankara, pec.
Jorosop 1 OO yCIIOBHS 32 OTKpUBAHE, BOJCHE U 3aKpHBaHE
Ha cMeTku. Hactosmwure OOmM yciaoBHS NpeACTaBIIsIBAT
NPUIIOKEHHE W HepasJelHa YacT OT ChOTBETHHUS IIOTOBOP H
O6mu YCIIOBUS 3a u3/laBaHe Ha
JCOUTHH/KPEAUTHI/ TIPS ATUIATEHH KapTh OT baHKara.

1.7. (Hos, B cuna ot 09.11.2022r.) B oTnenHu ciny4au, onucaHu
B HacrosmuTte OOImM YCIOBUS, MON3BaHETO Ha MOOHIHOTO
TIPWIIOKEHNE € OOBBP3aHO C MOJI3BAHETO Ha JPYTH IUIATEKHU
W/WIM TpeiIuIaTeHH KapTH WIM JPyrH BUIOBE IUIATE)XKHHU
WHCTPYMEHTH, KOUTO €A W3aJIeHU OT JOCTABYMIIM Ha IIATE)KHH
yciyru, paznndsau ot bankara. B te3u cirydan, no otHouieHue
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHIarar 1o
CHOTBETEH HAYMH PAMKOBHUTE J[IOTOBOPH, CKIIOYCHH MEXIY
[Tonm3BaTens v ChOTBETHHS TOCTAaBYMK Ha IJIATEKHH YCIyTH, 0e3
TOBA Ja 3acsira Wik Ja OTMEHsS NPUIaraHeTO Ha HACTOSIIUTE
OO0 ycnoBws.

2. Omnpenenenus

2.1. (U3m., B cmwma ot 09.11.2022r.) ,,BuomeTrpuyHu
JaHHM* — JIMYHYU JIaHHU, CBBP3aHU C YHMKAJIHH, U3MEPUMH,
(u3MYecKy WM MTOBEIEHIECKN XapakTepucTuku Ha [lom3BaTtens
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(kaTo TPHCTOB OTIEUYATHK, JIMIEBO pas3lo3HaBaHE M JIp.),
peructpupani B MOOHWIHOTO YCTPOHCTBO B pe3yiTaT Ha
cnennUIHO TEXHUYECKO 00paboTBaHE Upe3 BB3MOKHOCTUTE
Ha OIEpaloHHATa CHCTEMA Ha yCTPOUCTBOTO, KOUTO MOTAT Jia
ce M3ION3BAT 32 Pa3No3HaBaHe (MICHTU(DHUKAINS) WK IPOBEpKa
(Bepudukanysg) Ha CaMOJIMYHOCT, MOPAANd KOETO MOTaT Ja ce
W3NOJI3BAT 32 OCBUIECTBSBAHE HAa BXOA M JOCTBI JIO
¢yHKIMOHANHOCTUTE Ha MOOMIHOTO YCTPOHCTBO —W/MIIH
[Mpunoxennero wn/mnn CodryepHus TOkbH. bruomerpuynnte
JAaHHU C€ CBbXpaHsBaT M 00paboTBaT EAWHCTBEHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
bankara HaAMa IocThO 0 TIX B HUTO €IWH MOMEHT. B
OTIPEJICTICHH CITydaH, HSIKOM OT TE3W METOIH HE Morar Ja Obpaar
M3MOJI3BaHU 32 MOCOYCHUTE B HACTOSIIIUTE Y CIOBUS IIETH, aKO
HE OTroBapsT Ha ONPENCNICHH TEXHHUYECKH H3UCKBAHHUA U
ycoBus 3a curypHoCT Ha [Ipunosxxenuero.

2.2. (U3m., B cuna ot 01.10.2024r.) ,,Ilapuyen npeBog* —
Tpancakius ot Cmerkara Ha [Ton3Barens wiu ot Apyra Herosa
pasIUianiaTesiHa/ClecCTOBHA CMETKa WIIM  KpeIuTHA KapTa,
JnocThiHa upe3 MoOwmHus noptdeitn, kbM CMmeTka Ha Jpyr
[Mom3Baren na Mobuinus noproeitn (,,bvp3 npeson™; ,,P2P
(peer-to-peer) mpeBoa*) WM KBbM JApPyra CMETKa, BOJEHA OT
bankara wnu 1pyr JOCTaBUUK HA IUIATEXKHU yciyru B bearapus,
kakto ¥ TpaHcakmms ot [lururamHata KapTra WIM OT BCSKa
Pernctpupana xapTa KbM APYTH IJIATEKHU WIN IPEIIUIATCHH
KapTH, u3naneHu ot bankara.

2.3. (U3m., B cumma or 09.11.2022r.) ,Bupryaano
TepmuHaaHo yerpoiictBo IIOC (Virtual POS Terminal)“ e
JIOTHYeCKU AeUHUPaHO TepMHHAIHO ycTpoiictBo I10OC, upe3
KOETO C€ M3BBPINBAT IUIAIAHMS B MHTEPHET, 0e3 (HU3MIECKO
NPUCBCTBHE Ha IUIATeXHUS WHCTpyMeHT. OmnpeneneHu
THPTOBIY, NPEATATalIA CTOKH W/WIN YCIYT'H IPe3 WHTEPHET U
IpueMally  IUIallaHus  4Ype3  BUPTYaJHO  TEPMHHAIHO
ycrpotictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHULIATA CH.

24. (A3m., B cuta ot 01.10.2024r.) ,,JJurdrajina kapra® —
BHpTyaJiHa IpeIIUIaTeHa KapTa, U3gajgeHa oT baHkarta, KosATO
MIPEJCTaBIsIBa EPCOHAIM3UPAH IUIATE)KEH HHCTPYMEHT, KOUTO
ce wu3momBa MHOrokpatHo ot [lom3Barens 3a Herosa
uaeHTHUGUKALUS TpPU OTHAJeyeH JOCTBI [0 H3IAJIEHU OT
bankara enekTpoHHM mapu, cbxpaHsBaHM 1o CMeTkara 3a
CJIIEKTPOHHHM TIapW, 4Ype3 U3BbpIIBaHE Ha OE3KOHTAKTHHU
IUIAIAHUS W JIpYyTd ollepanuu 4pe3 MoOmmHus mnoptdeiin,
KaKTO ¥ U3BBPIIBAHE Ha IJIAIIAHNUS B HHTEPHET, 0€3 PU3NIecKo
MIPUCHCTBHE Ha TIATEXKHHUS HHCTPYMEHT, ChIIIACHO HACTOSIINTE
O06mm yenosust. C JlururanHara KapTa He MOXe Jja ce U3BbPIIBA
TerJieHe Ha Mapu B Opoif Ha TepMUHAIHO ycTpoiictBo ATM.
2.5. »EJeKTPOHHM  mapu® napuyHa  CTOMHOCT,
ChXpaHsABaHa B €NEKTPOHHAa ¢opMa, KOSTO MPEACTaBISIBA
B3eMaHe KbM baHkaTa, M3/1aBaT ce IpH MoJTydaBaHe Ha CPEJICTBA
C IIeNT W3BBPIIBAHE HA IUIATE)KHH OINEPAIllii M Ce MpHEeMaT OT
¢u3MgecKn WIM IOPUAWYECKH JIUIA, pa3nuyHd oT bankara.
OTnanedeH JIOCTBI A0 EJISKTPOHHHUTE HMAapH C€ OCBIIECTBSIBA
nocpeacTBoM JlururanHara kapTa 1 MOOWIHUST OPTQhEHI.
2.6. (U3m., B cuna ot 01.10.2024r.) ,,Mo6usien noprdeiia
»ONE Wallet by Postbank” (,Mo0uiaen mnoprdeiin®,
»MoOuIHO  npuiao:kenue* wau L JIlpuaoxenue”) -
puiIokeHre 32 MoOUITHO YCTPOHCTBO, MPEAOCTABSIIO JOCTBIT
1o m3naneHn ot bankara neOUTHH, KPEIUTHU WITH IPEATIIaTeHH
KapTH W/WIK TOCTBII O APYTH IUTATEKHU W/WIN MPEAIUIaTeHA
KapTU WK JPYrd BHIOBE IUIATEKHU MHCTPYMEHTH, KOHTO ca

M3JaleHN OT JOCTABYMIM HA IUIATS)KHU YCIYTH, PA3IMYHA OT
BankaTa u 3a U3M0I3BaHE HA YCIYTUTE, ONIMCAHH B HACTOSIIIUTE
O6umm ycmoBus. C peructpupanure B MoOwimHHS mopTheiin
KapTu, KakTo U ¢ u3gazneHara ot bankara JlururanHa kapra,
MoraT fa ce M3BbpIBaT choTBeTHUTE Oe3koHTakTHH (NFC)
Tparcakmm ¢ MoOunHEH ycTpoiicTBa, 0€3 /1a ce H3IO0NI3Ba
¢usnyecka kapra. baHkara mO3BOJMsIBa H3IOJI3BAHETO Ha
MoOOWITHOTO TIpHUJIOKEHHE Cciell NpHeMaHe Ha HAaCTOSIINTE
OOmu ycinoBHs M YCHENIHO 3aBbpIIBaHE Ha MPOIEC 10
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHO
YCTPOHCTBO* - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompeleseHH oOT baHkaTa MHMHUMATHH TEXHMYECKU
W3UCKBAaHUS U C OMNEpallioHHa CUCTeMa, I03BOJIABAIIA
uHcTanupane Ha MoOunnust noprdeiin ,,ONE Wallet by
Postbank”. MuHuManHuTe TEXHUYECKHM H3UCKBaHMUA ca
nocodeHu Ha MIHTepHeT cTpaHunara Ha bankaTa. 3a u3nona3BaHe
Ha (YHKIMOHATHOCTHTE 32 OC3KOHTAKTHH TpaHCAKIUH Tpe3
MoOunHus mopTdeitn e Heo6xoTuMo MOOHITHOTO YCTPOHWCTBO
na monabpka NFC QyHKIImOHAIHOCT.

2.8. , OO0 ycmoBus® — Hactosmmre OO YCIOBUS 32
mon3Bane Ha MooOwiieH moptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM yClnoBus, MOCOYeHH B T. 1.5 mo-
rope, KOoraTo ChIIHTE ca MPHI0KUMH ChOTBETHO.

2.9. (U3wm., B cwma ot 01.10.2024r.) ,, JIMH* — [epconanen
HACHTH(HUKAINOHEH HOMEp, KOMTO, B 3aBHCHMOCT OT CiIydas,
Moxke ma Opme I[IMH 3a MobOwrams noprtdeitn, [IMH 3a
Codryepuust ToksH m-Token Postbank, ITMH 3a Mob6unHOTO
ycrporictBo unu IIMH 3a crorBeTHata Peructpupana kapra.
[M1H 3a MoOwiHusg TOpTdein ce chcTou OT 4eTHpH LHPH,
ompeznens ce or [lom3Barenst B mpoleca Ha perucTpanus 3a
noia3BaHe Ha  MoOumHMsS  TopTdeitn U CcayxH  3a
uneHtuunupane Ha IlonsBartenss mpu Bxox B MoOHIHMSA
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (YHKIIMOHATHOCTH,
cbriacHo Hactosmute OOIK ycIoBusL.

210. (WM3m.,, B cmia ot 01.10.2024r.) ,IlnarexHo
Hape:kgaHe” — HapexaaHe WiM ceriacue oT [lomsBartens 3a
U3BBpIIBaHe Ha TpaHcakuusl, [aJIeHo nocpeacTBOM MoOHITHOTO
HPUIIOKEHHE, 10 pefia U IpHU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero [lom3BarensT NOTBBbpXKAaBa cyMara Ha
W3MBIHABAaHAaTa TpaHcakuuss W Hapexnaa Ha baHkara na
3agbioku CMeTkara, peci. Perncrpupanara kapra cbC cymara
Ha TpaHcaknmsTa u /1a 5 IpeBesie M0 CMETKaTa Ha MOTydaTels
Ha IUIAIAHETO;

2.11.  (U3m., B cuia ot 01.10.2024r.) ,,ITon3BaTen“ ¢:
2.11.1. neecniocoOHO (hu3MUecKo JUIE, KOETO KbM Jarara Ha
peructpupaHe 3a T1oi3BaHe Ha MoOuneH mnoptdein e

PErucTpupaHo Karo KIUMCHT Ha bankara B HeiiHaTa
I/IH(bOpMaIII/IO HHa cucreéMa C AKTYyaJICH JAOKYMCHT 3a
CaMOJIMYHOCT (3a 6Lnrapcxn rpaxJaHu — JIM4YHaA KapTa,

u3aneHa B Bhirapus; 3a 4yXKICHIU — YYKICCTPAHEH MU
MEXIIYHAPOACH IOKYMEHT 32 CaMOJIMYHOCT HJIM JOKYMEHT 3a
CaMOJIMYHOCT, M3/1aJIeH OT bbarapus, B 3aBUCUMOCT OT CITydasi)
U KolTo wuHcTtamupa MoOwnaus mopTdedin Ha MoOWIHO
YCTPOMCTBO, TpreMe HacTosimuTe OOIN YCIOBUS U U3BBPIIH
peructparus Ha MoOmIHUS TOPT(HEHI ChIITACHO YKa3aHOTO B
Hactosimute OONM YCIOBHSI, WM CBIVIACHO YKa3aHOTO B
HactosmuTe OOIIU YCIIOBYS, WIIN

2.11.2. neecriocoOHO (HU3MUECKO JIHILIE, OBITAPCKU TPAXKIAHUH
¢ u3naneHa B Bbarapus nuMuHa Kapra, KOETO KbM JaraTa Ha
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perucTpupaHe 3a Toj3BaHe Ha MoOuieH mnopTdenn He e
pEerucTpUpaHo KaTo KIMEHT Ha baHkaTa W KOETO WHCTamupa
MoOunaus moptdeiin Ha MOOMIHO YCTPOICTBO, TpHEMe
HacrosimuTe OOLM YCIOBUS W W3BBPIIM PETUCTPAlHs B
MOOUITHOTO TPHIOKEHHE, CHIIIACHO YKA3aHOTO B HACTOSIIHUTE
OO01M yCcIoBwHs.

2.12. ,PerucrpupaHa kapra” — ¢usudecka [eOWTHa,
KpeOuTHa WM IPEIiIaTeHa KapTa, u3aieHa oT bankara, kosTo
€ IIOCTBITHA 3a TMoJd3BaHe B MoOwrHHA mopTheiln m Moxe Oa
O0pae mon3BaHa 3a OE3KOHTAKTHH TpaHcakmu ¢ MOOHIHOTO
YCTPOMCTBO, KaKTO U 3a JIPYTH ONEPAINH, KOUTO Ca JOCTHITHU
uype3 Mobwnaus noptdeiin. C peructpanusta B MoOWIHHS
noprgeitn, [lon3BarensaT  moisydyaBa  BB3MOXKHOCT 32
JUTUTANN3alMs Ha BCSIKAa aKTHBHA JeOMTHA, NpeaIuiaTeHa Wiu
KpeouTHa KapTa, u3jazeHa oT baHkara (c M3KIIOUeHHE Ha
kaptute Mastercard Virtual) u 3a u3BbpIIBaHe Ha OE3KOHTAKTHH
KapToBU TpaHCakIMM MOCpeACcTBOM MOOUIHO YCTPOHCTBO ¢
uHCTaIpad MoOmTHIS opTQeiin, 6e3 GU3nIecKOTO MOI3BaHEe
Ha KapToBaTa IUIACTHKA.

213. (Usm., B cmra or 09.11.2022r.) ,,Cmerka 3a
eJeKTpoHHM nmapu” (,,CMeTka®) — cMeTKa 3a ChXpaHEHHE Ha
€JICKTPOHHM TIapy B JIeBa, OTKpHUTa mpu baHkaTta M ¢ TUTYJISp
IlTon3Barens, no kosto Ilom3BaTensT wuma gocTell  3a
n3BBpIIBaHe Ha TpaHcakmuu ¢ [ururanHata Kapta U APYTH
€JIEKTPOHHM JWCTAHIMOHHU IUIATS)KHH OIEPAlNU, CHIIIACHO
HacrosmuTe O0mu ycmosus u O0mute ycinoBus Ha bankaTa 3a
OTKpWBaHE, BOJICHE WM 3aKpHBaHE HA CMETKH Ha (DHU3WYIECKH
mura. baHkata He HaumcisiBAa W HE W3IDIANA JIMXBAa BBPXY
cpencreara mo CMeTKaTa 1 He IPEI0CTaBs KAKBHUTO U J1a € IPYTH
MIOJI3H, CBBP3aHU C MPOABIDKUTEITHOCTTA Ha CPOKa, 32 KOWUTO
€JICKTPOHHUTE TapH ce chXxpaHsBaT nmo CMeTkara.

214, (Usm.,, B cmma ot 01.10.2024r.) ,,TepmuHaIHO
yerpoiicteo ATM  (Automated Teller Machine)” e
0003HaYEHO C JIOTOTO Ha CHOTBETHATA KApTOBAa OPTAaHU3AIML
(Mastercard/Visa) ycTpOWCTBO, MPHUTEXKaBal[0 OC3KOHTAKTHA
(YHKIIMOHATIHOCT, MO3BOJISIBAIllA HM3BBPINBAHE, TOCPESICTBOM
MOOUITHOTO YCTPOHCTBO € MHCTaNIUWpaH Ha Hero MoOueH
nopTQeii, Ha TerjicHe Ha mapu B Opoii ¢ Perucrpupana kapra,
B CHOTBETCTBHUE C MPUIIOKUMUTE 32 Hess OOIIH yCIOBUSL.

2.15. , Tepmunanuo ycrpoiicreo IIOC (Point of Sale,
Point of Service)” e o6o3HayeHO C JIOTOTO HAa CHOTBETHATA
kapToBa  opranmszanus  (Mastercard/Visa)  ycTpoiicTBo,
MpUTEKaBao O0e3KOHTaKTHA (DYHKIIMOHAIHOCT, MO3BOJISBAIIA
W3BBPIIBAHE, TOCPEACTBOM MOOMIHOTO YCTPOHCTBO C
HHCTAJMpaH Ha Hero MoOwieH moptdeils, Ha Omepamuu Mo
IUTalllaHe Ha CTOKH M yCIyTHW ¢ JIUrmranHaTa KapTa, ChITIACHO
HacrosmuTe OOmM  yCIOBHS WIM ChC  CHOTBETHATa
Perucrpupana kapTa B ChOTBETCTBUE C MPIJIOKUMHTE 33 Hes
OO0 yCcIoBws.

2.16.  (OtMm., B cua ot 01.10.2024r.)

2.17. (Usm., B cmwra or 01.10.2024r.) ,,Tpancakuus”
IUIATeXHA OIepalus, HapeJeHa/pa3pelieHa I0CPElICTBOM
Peructpupana kapra win JlurutajiHa Kapra, Kakro M OT
CMeTkaTa WM JApyra JAOCTBIIHA CMETKa, Ype3 HM3IIOI3BaHE Ha
(¢yHKIHOHATHOCTHTE HA MOOHITHHS TOPThEI.

2.18. ,¥YmpaBieHume Ha KapTtn” (YHKIIMOHAIHOCT B
Mobunaust moptdeiiy;, KoATO TO3BOJsIBAa Ja CE KOHTPOJHpa
HAauMHa Ha U3MOJ3BaHe Ha JlururanHata Kapra WIHM Ha
Perucrpupanure kaptu Ha Ilon3BaTens.

2.19. ,3D auHamMu4YeH Koa” ¢ YHHKAaJCH, €IHOKPAaTHO
BaJMICH KOA, m3npaTeH oT bankaTta upe3 SMS cpobmieHne Ha
mocoueHust ot [Tom3Barens MmoOwmineH TenedoreH Homep. CIyKu
3a yJOOCTOBEpsiBaHE Ha WACHTHYHOCTTAa Ha [lomsBaTens u 3a
NOTBBP)KIAaBaHE HA CHIVIACHETO 32 U3IIBIHCHHE HA CICKTPOHHU
IUCTAaHIMIOHHY  IUIATeKHH M HEIUIATeKHH  OINCpaLliiH,
u3BbpuIcHH ¢ MoGuinHus noptdeitn u [AururanHara kapta B
omucaHute B Hacrosmmre OOmM  yclloBHS  Ciydau.
CpoOuieHnero chIbpka MHGOpPMALUS 3a OIepalyira, YHeTo
MOTBBPXKACHHE C€ M3MCKBa (CyMa Ha omnepaunusita Hu
THProBeL/TI0NTyYaTell Ha CymMara).

2.20. (Uzm., B cuna ot 09.11.2022r.) ,,m-Token Postbank*
(,»CodTyepeH TOKBH*) ¢ IPUITOKEHUE 32 MOOWITHU YCTPOHCTBA
(cMapTdoHM) C omepalMoOHHA CHCTEMa, OTroBapsiia Ha
W3UCKBaHUITA, IocoueHH Ha MIHTepHeT cTpanunara Ha bankara,
KOETO CIYXHM Karo CpEeACTBO 3a YJOCTOBEpsIBaHE Ha
uAeHTHYHOCTTa Ha [lonm3BaTens M 3a NOTBBP)KAABaHE Ha
peructpanusra Ha [lomBarens B MoOwrausA opTdeiin, KakTo
1 Ha ceriacueto Ha [lom3BaTens 3a M3MbIHCHHE Ha EIEKTPOHHI
OUCTAHIIMOHHM  ITUIATSKHU W HEIUIATe)KHH  OTICPAaIldH,
M3BBPIICHH ¢ JIUTHTaNHATA KapTa ChIIIacHO HacTosmuTe O01m
YCIIOBHSI WM CBhC CBOTBETHAaTa PermcTpumpaHa kapta B
CHOTBETCTBHUE C MPHUIOXKUMHUTE 32 Hest OOmu yciaoBus 1o T. 1.5
WK C JOCThITHA Ype3 MoOmnHus mopTdeits cMeTKa, ChrilacHO
npuitokuMuTe 3a Hes OOmwm ycnosust no 1. 1.5. Jloctsn 1o
TIPUJIOKEHHUETO ce ocUrypsiBa c onpenesneH ot [lonzearens [IMH
3a CodryepeH TOKbH uiu ¢ buomerpuunu 1aHHu. Y cioBusTa 32
UHCTanupane W aktuBupane Ha CodryepHus TokpH m-Token
Postbank ca ompesencHu chriiacHO yroBopeHoTo B OOmIuTE
YCIIOBHSI 32 CBHOTBETHHS BUA Perucrpupana KapTa u/Win
OOumiTe ycnmoBHs 3a yclyraTa 3a CJICKTPOHHO OaHKHpaHE e-
Postbank, mocouenu B 1. 1.5 mo-rope.

221. M3m., B cwra or 01.10.2024r.) ,NFC
¢yuxkuuonannocr (Near Field Communication)” e
TEXHOJIOTHsI, KOSITO MO3BOJISIBA TIPEHACSIHETO Ha JaHHU MEXIy
JIBE yCTpoiicTBa Ha MHOro Omm3ku pasctosHus. NFC
(YHKIMOHAJIHOCTTa Ce W3I0JI3Ba NpPU H3BBPIIBAHE Ha
6e3koHTakTHM TpaHCaKkUWy ¢ KapTH, MOOWIIHY TenedoHu u ap.

2.22. ,Push nHorudukanus” - wusBecTHe (HOTU(DUKAIIMS)
BBB (OopMaTa Ha KpaTKO CHOOIIEHHE, KOETO Ce H3Mpaiia OT
Bankara Ha [Tomn3Barens u ce Oka3Ba Ha eKpaHa Ha MOOMITHOTO
YCTPOHCTBO, Ha KOETO € WHCTAJUPAaHO U aKTUBUPAHO
npunoxenuero m-Token Postbank. C nero IlomsBarenst ce
uHhopMHpa, Y€ ce M3BBPIIBA perucrpaunus 3a MoOwIHHs
noptdeiin win oneparus ¢ JlururanHara kKapra, B CIIydauTe,
HpeABHIeHH B HacTosmuTe OO yCIOBHUS, B KOUTO CE U3UCKBA
HETOBOTO MOTBBPIKACHHE.

2.23. (O™, B cuia 0101.10.2024r.) 3.  YcaoBus 3a
HHCTAJIMPaHe, perucTpanyusi ¥ mnoj3BaHe Ha MoOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cmma ot 09.11.2022r.) 3a npa momnsBa
MoGunHoTo mnpuinoxkenue, I[lom3BatensT e HeoOXoamMo ma
OTroBapsl Ha CIEHUTE YCIOBHS:

3.11. (Usm., B cuna or 01.10.2024r.) Ilom3Baren mo T.
2.11.1., xo¥iTO € perucTpupaH KaTto KJIMeHT Ha baHkaTa, ciensa
Jla TIpUTeXaBa TOHE UH aKTUBEH OAHKOB MPOAYKT (6aHKOBa
CMETKa WM KpeIWTHa KapTa) M Ja WMa aKTyaJHW W ITBJIHU
JUYHM JlaHHU B MHQpOpMAalMOHHAaTa cucreMa Ha baHkara,
BKJIFOUUTEITHO MOOMIIeH Tenedoner Homep. [lon3BarensT Moxe
Jla akTyaIn3upa CBOMTE JaHHU B MH(OPMAIMOHHATA CHCTEMa Ha
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bankara, xato mocetn nuYHO (PUHAHCOB IEHTHp Ha baHkarta.
ITon3BaTtendarT ciieaBa 1a UMa IOHE €QHa u3aajeHa oT bankara u
aKkTHBHA OaHKOBa KapTa (1eOuTHA, KpeIUTHA WITH MIPEIIaTeHA)
WIH perucTpanus 3a ycuyrata HTepHer OaHKupaHe “e-
Postbank” na bankara.

3.1.2. (U3m., B cuma or 09.11.2022r.) Ilon3Baten mo T.
2.11.2., KOHTO He e perucTpupaH Karo KIMEHT Ha baHkaTa,
cleiBa Ja INPEMUHE TIIpe3 TIpOIec 3a perucrpanus B
IIpunoxeHueTo, cpriaacHo T. 3.3. mo-nomy.

3.2 (U3zm., B cunma ot 09.11.2022r.) 3a pa mnonssa
MoOunHoTO mpuiokeHue, [1on3BaTeNnaT cieapa a U3TSTIH U

uHCTamupa MOOMIHOTO  NPHIOXKEHHE OT  CHOTBETHHS
oduIMaIeH eNeKTPOHEH MarasWH, B 3aBUCHMOCT OT
omepandoHHaTa cucTeMa Ha MOOWIHOTO  yCTpOICTBO.

[Tpunoxkernero Moxke na ObAE HHCTATMPAHO M H3IMOI3BAHO
€IHOBPEMEHHO Ha [OBEYE OT €IHO YCTPONUCTBO.

3.3. (Hosga, B cruta ot 09.11.2022r.) [Toy3BaTensaT ciaenpa na
ce peructpupa B MOOHIHOTO INpHJIOXKEHHE, Ja IpHEMe
HacrosimuTe OOWM ycioBUs 3a moji3BaHe Ha MoOwuieH
noptdeiin u ga crOIr0IaBa TAXHOTO crazBaHe. [lon3BaTessr ce
peructpupa B MOOMITHOTO NPUIIOKEHUE KAKTO CIIe/[Ba:

3.3.1. (U3m., B cuma or 09.11.2022r.) IlomsBaren mo T.
2.11.1., KOHTO e perucTpupaH KaTo KJIMEHT Ha baHkaTa, ce
peructpupa B IIpHiioXeHHETO MOCPEACTBOM MOTPEOUTEIICKO
HMe ¥ IapoJia 3a IOCTHII 10 yciayrata MHTepHeT OaHKupaHe “e-
Postbank” wmnm 4pe3 BBbBeKIaHE Ha NaHHWTE Ha aKTHUBHA
O0aHkOBa KapTa (meOWTHA, KpeOWTHA WIH TIPEAIDIaTeHA),
n3gazeHa oT Bankara, Ha KOSITO TOH e
KapToIbprKaTeN/oNpaBOMOIIEH IbpskaTel. Ako [TomsBaTemnsr ce
perucrpupa MocpeicTBOM MOTPEOUTENCKO MME M Mapoja 3a
mocThll 10 yciayrara MatepHer Gankupane “‘e-Postbank”, Toit
cleiBa  la  3aBBPINM  PETHCTpalMATa  IOCPEICTBOM
notBbpkaeHue upe3 Codryepuust TokbH m-Token Postbank (B
cllyyaili 4e € perucTpupaH 3a Hero) WIM HOCPEACTBOM
€IHOKpaTeH KoJ, Koito bankara msnpania Ha [TonsBaresns upes
SMS Ha peructpupanuss B HMH()OpMalMOHHATA CHCTEMa Ha
bankara moOwien Ttenedonen Homep. Axo IlomsBaremsr ce
perucTpupa 1mocpeCTBOM BbBEXK/aHE HA JAaHHUTE Ha aKTHBHA
0aHKOBa KapTa, TOM cCiiefBa 3aJBIDKATEIIHO Jia IpUTEXKaBa
akTuBeH codryepeH TokbH m-Token Postbank m ma 3aBBpmm
perucrpanusTa 3a [IpuiokeHHueTo upes Hero.

3.3.2. (Homa, B cmma ot 09.11.2022 r.; M3M. B cuia oT
01.10.2024r.) TTomsBaren mo T. 2.11.2., KO#TO HE € perucTpupaH
KaTo KJIMeHT Ha bankara, ce peructpupa B [Ipmnoxkenunero upes
NIpeIoCTaBsIHE Ha IaHHU OT JIMYHA KapTa, 3aCHEMaHe Ha JINIETO
CH, 3a€/IHO C IPE/ICTABEHHS JJOKYMEHT 33 CAMOJINYHOCT B PEATHO
BpeMe, MMPeJIOCTaBsiHe Ha JIAHHU 32 aJ[pec Ha eJIEKTPOHHA Iola
(e-mail) u moGuien TenehoHEH HOMEp M HAa IPYTW OTHOCHMH
JlAaHHW, KaTo 3a JieKlapupaHe Ha HEeBepHH MHaHHH U
obcrositenictBa [lo3BaressiT HOCH HakazaTelIHa OTTOBOPHOCT
cpriiacHo Haxkaszarennust kozpekc. Ilon3BaTensT W3BBpINBA
perucTpanusTa HoCpeICTBOM IIOTBBPXKICHUE Ype3 KOMOUHALINS
OT eIHOKpaTHH KoJoBe, Kouro baHkata wu3mnpama Ha
ITons3Baresnss Ha azapeca Ha €JNEKTPOHHATa IIOMIA M 4Ype3
€JIEKTPOHHO ChOOIIeHHEe Ha MOOWJIHHS TeinedoHEH HoMep,
NIPEIOCTaBEeHN TIPH perucrpanusra, cien koero [lomssaresnst
cp3naBa [TMH 3a Bxox B MOOMITHOTO NpHIIOKEHHE.

3.3.3. (Homa, B cuma ot 09.11.2022r.) bankata moxe na
M3UCKBa M JApyra uH}opMmamusi ¥ JOKYMEHTH CBIJIACHO
JIEMCTBAIIIOTO 3aKOHOJATEJICTBO, BKJIIOYHTENHO, HO HE CaMo,
oduIMaseH JOKyMEHT, YIOCTOBepsiBall Jbp)KaBaTta Ha

MIOCTOSTHHO IIpeOnBaBaHe M aapec, MHPOPMAIHS U JOKYMEHTH
OTHOCHO Ibp)KaBUTE, HA KOWTO JMIETO € MECTHO 3a JaHbYHH
LEnY, JaHbYHUS HOMEpP 3a BCSIKA OT TE3W IbpXKaBH,
npodecrHoHaIHaTa ASHHOCT Ha JIMIETO, IIENTa U XapakTepa Ha
B3aMMOOTHOIIeHUATa ¢ barkara u nqpyru.3.3.4. (HoBa, B
cuna ot 09.11.2022r.) ITomsBarenar e ITBXKEH Ja MPeroCTaBs
Ha bankara wHpOpMamnms, NaHHM W JOKYMEHTH, KOHTO TO
uAeHTH(UINPAT HEABYCMHUCIICHO WM CE€ W3UCKBAT CBHIJIACHO
W/WIY BBB BPB3Ka C ICHCTBAIOTO OBIrapcKo 3aKOHOAATEIICTBO
(B T.4. yKa3aHMATA Ha JbPKaBHH OPIaHW/MHCTUTYLMU B Ta3H
Bpb3Ka). baHkaTa mma mpaBo na chxpaHsBa MH(pOpMALMTA,
JAHHHUTE ¥ TOKYMEHTHTE B HOPMaTHBHO YCTAHOBEHUTE CPOKOBE.
ITpn mpomsHa B mHpOpManuATa, JaHHUTE WIH JOKYMEHTHTE,
NIPEAOCTaBEHN IIPH YCTaHOBSIBAHE W/WIM II0 BpEME Ha
otHoweHusATa ¢ bankara, [lon3BarensaT e [UIbXeH 2 yBEAOMH
Bankara 3a mpomsiHaTa B 7-ZHEBEH CPOK OT HACTHIIBAHETO M U

Ia TpPeJoCTaBH CBOTBETHHTE aKTYyalIW3UPaHH HaHHH H
JOKYMEHTH.
3.3.5. (Homa, B cuia ot 09.11.2022r.) Ilpu mouckBaHe ot

ctpaHa Ha bankara, IlonsBarenar e [UIbXEH Ja IIOCETH
(¢uHaHCOB LIeHTHp Ha baHkara W Ja ¥ mpejocTaBH aKTyajlHU
JMaHHU, WHbOpMAIMs  W/WIM  JONBIHUTCIHH  JaHHH,
uHpopManus  W/WIM ~ JIOKYMEHTH WM Ja HOTBBPIH
aKTyaJTHOCTTa Ha JaHHUTE, JOKYMEHTHUTE M MH(OpMAIUITa, C
kxouto bankara pasmonara 3a Hero.

3.4. (HoBa, mpemumaa 1. 3.2.3., B cuma ot 09.11.2022r.)
TTomsBarensar cinensa na ce3gane I1MH 3a Bxox B MoOmiHOTO
npuioxeHne. [1oa3BaTensIT MOXe a H3IONI3Ba alTePHATHBHO
BuomerpruHn maHHM 3a BxoA B [IpmioeHHETO, KOTaTo
HEroBOTO MOOWIHO YCTPOMCTBO pasmoiiara C TakaBa
¢ynkponannoct. M3non3eanero nHa [IMH 3a MoOunHoTO
MpUJIOXKEHHE WX Ha bruoMeTpuyHM JaHHM ce W3IO0J3Ba 3a
NOTBBPK/IaBaHE U Ha Apyru jeicrtsus B Ilpunosxenuero. I1pe3
OTIpeJieJIeH MEepHOJ OT BpeMe, IPU BXOJ B MPUIOKEHUETO Ce
M3WCKBa JOIBIHUTEIHO MMOTBBPKAaBaHE Upe3 eTHOKPATEH KO,
mimpareH 4Ype3 SMS Ha MoOwrHHA TeneOHEH HOMep
nexnapupan ot [Ton3satens npex bankara.

3.5. (Hosa, mpenumua 1. 3.2.4., B cuma ot 09.11.2022 r.,
mM.,, B cmwia ot 01.10.2024r.) 3a wu3noiN3BaHEe Ha
¢yHKUIHOHATHOCTHTE Ha  MOOWIHOTO  TpPWIOXKEHHE €
HeoOXoaMMa WHTEPHET CBBP3aHOCT. 3a U3ION3BaHE Ha
¢yuknuute 3a  OeskontaktHu (NFC) Tpancakimm e
Heo0XoauMo MOOMIHOTO YCTpoHCTBO na mputexkaBa NFC
(YHKIIMOHAHOCT, KOSITO Ja € aKTHBHPaHa Ha YCTPOMCTBOTO.
3.6. (HoBa, B cuma ot 01.10.2024r.) IlomsBatenst uma
BB3MOXKHOCT Ja wm30Mpa W TIPOMEHS MHOTOKPAaTHO OT
HacTpolkuTe Ha MOOMITHOTO TPUIIOKEHUE e3UKa, Ha KOMTO Ja
T'0 M3M0JI3Ba — OBJITaPCKU WU aHTIIMICKH, KATO HA U30paHus OT
HEro e3WK Ime noiy4aBa W Push HoTH(UMKanmu, u3BecTHs 3a
€JHOKpPATHU KOJIOBE, KAKTO M BCUUKU CHCTEMHHU YBEIOMIICHHUS
kacaem [IpunoxkeHueTo, KOUTO C€ H3Npamar 4pes3
Hotudukanuu, SMS uiaM Ipyro €JIeKTpOHHO CHOOIIEHHE Ha
MoOwieH TeneOHEH HOMEP WM 10 UMEWI - MOCOYeHH OT
ITon3Batesns Ha baHkara.

4. N3non3Bane Ha yeayru ¢ MoOuaHus noprdeiia
4.1. Jururanna kapra u Cmerka
411. M3m., B cuma ot 09.11.2022r.) C usBbpIIBaHe Ha

ycriemHa peructpanust B MoOumaus moptdeitn, IlomsBaTenst
3asBsiBa, a baHkara mpmeMa ma OTKpHE W BOAM Ha MMETO Ha
IMom3Barenss CmeTka 3a ENEKTPOHHM Iapu U JAa H3Jane
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npuiexana KbM Hes [IMTHTanHa. KapTa, 3a HeJIUTe Ha I0JI3BaHe
Ha ycayrure nocpeactsoM MoOmmHus moptdeitn. CmeTkara 3a
CJICKTPOHHHU ITapH MOJKe J1a O'bJie H3MI0JI3BaHA 32 H3BBPIIBAHE HA
€JIEKTPOHHM IIIATEXXHH OTepanuy upe3 MoOwiHus nopTdeiin,
KaKTO M 4pe3 IPYTU AUTHTAIHK KaHanu Ha Oankata (MIHTEpHET
O6aHkupane, MoOunHO OaHkmpane u JlUrUTamHE 30HH 3a
eKCIIpecHO OaHKupaHe). BCHYKM TIaTeXHH OINepanud Ot
CMmeTkata 3a €JeKTPOHHM IapH Ce€ M3BBPILIBAT CHIVIACHO
yCIOBHATA W JIMMHUTUTE, NPWIOKHMH 32 [OJ3BaHE Ha
CBHOTBETHHMS TUTUTAIEH KaHaJ, KOUTO ca ypeneHu B OOmmTe
YCJIOBHS, TIOCOYCHH B T. 1.5. mo-rope

412. (U3m., B cuma ot 09.11.2022r.) Bankara wusgasa
SJNIEKTPOHHM Tapu B JieBa 10 HOMHHAJIHA CTOWHOCT IIpH
NOCThIIBAHE Ha CBHOTBETHUTE cpencrea mno Cmerkara.
W3nanenute eneKTpoOHHM HapH ce chxpaHaBaT rmo CMeTkara.
CmMmeTkaTa Mosxe /1a Ob/ie 3aXpaHBaHa o CIICAHUTE HAUYMHU, KaTo
ca IPWIOKUMH JIMMHUTH ¥ OTpaHu4eHHs, mocoyeHu B Tapudara:
4.1.2.1. Ypes KkpeauTeH IPEeBOJI OT BCsIKa cCMeTKa B baHkaTa nim
oT apyra OaHKa.

4.1.2.2. Upe3 mnpexBbpisiHE Ha CpeacTBa OT Perucrpupana
KapTa WIH CMETKa, 10 koATo Ilons3BarensaT mMa IOCTBII, 4upes3
ChOTBETHATa (DYHKIMOHATHOCT Ha MOOMITHHS TOPTQhE.
41.23. (HoBa, B cuma or 09.11.2022r.; u3M. B cuia OT
01.10.2024r.) Upes kapToBa oIepanus ¢ IUIATS)KHA WA
IpeAIUIaTeHa KapTa, U3/1a/ieHa OT APYT TOCTaBYMK Ha IUIATEKHU
ycnyrn B bearapma. 3a u3BbpIIBaHE Ha oOmepanusiTa €
HeoOxoanMo fa ObJaT BBBEACHH ITaHHHM 332 HOMEp Ha Kapra,
nmata Ha BanmugaocT 1 CCV/CVC xon Ha kapTara. [lomsBarensat
cilenBa Ja TOTBBPAM ONEpalyATa CHIVIACHO IpaBWiIaTa Ha
JTIOCTaBYMKA Ha IJIATEXHU YCIYTH, H3/1aTeN Ha KapTara.

4.1.3. TlomsBaTtensaT WMa MpaBO IO BCAKO BPEME Ja IMOUCKA
o0paTHO W3KyIyBaHE Ha 4YacT WIM IUlaTa CTOHHOCT Ha
HEW3IO3BaHNTE eJIEKTPOHHH Mapu. OOpaTHOTO M3KYyITyBaHe ce
OCBILIECTBSIBA Ype3 N3ILIAIaHe B Opoii 10 HOMHHATHA CTOMHOCT
Ha TapUYHaTa PAaBHOCTOWHOCT Ha HaiudHuTe 1o CMeTkaTa
enekTpoHHH mapu. [IpaBoTo 3a 00paTHO H3KyIlyBaHE ce
yOpaxkHSBa cJel JeNo3MpaHe Ha IHCMEHO MHCKaHE BBB
¢unancoB neHThp Ha bankara. C Hactosute OOIIM yCIOBHS,
CrpaHuTe ce chIjacsBaT B OTHOIICHHUSATa TOMEXIY CH Ja
CYMTaT 3a TMHCMEHO HCKaHe 3a OO0paTHO H3KYIyBaHE BCSKO
HapekJaHe 3a TETJICHEe B HAIMYHOCT BbB (DMHAHCOB LIEHTHP Ha
bankara. [Ton3BarensT IbIKH Takca 32 0OpPaTHOTO U3KYITyBaHE
ceriacHo Tapudara Ha bankara u B ciydawTe, IOCOYEHH B
OOmuTe ycnoBusl 3a OTKpHBAaHE, BOJEHE W 3aKpHUBaHE Ha
0aHKOBU CMETKH Ha (u3mdecku ymna B ,,JOpobank beiarapms™
ALl

414. (M3m., B cmma or 01.10.2024r.) Cuen ycremHa
perucrpanuss B MoOwmHus mnoptdeits, bankara wu3masa
JlururanHa KapTa 3a IeJuTe Ha OT/aedeH AocTbi 1o CMeTKara
32 ENeKTPOHHM TapH, C KOSNTO Morar Ja c€ W3BBbpIIBAT
TpaHcakiuu 10 pa3Mepa Ha pasnosaraemMara HaJIMYHOCT II0
CMeTkaTta ¥ B paMKUTE Ha oIlpeJiesieHnTe oT baHkara numury,
chITacHo 4. 4.1.6 u mocraBeHute oT Ilon3BaTes, ChIJIaCHO T.
4.6 mo-noiy. JluruTagHata KapTa ce€ akKTHBHpA 32 W3BBPIIBAHE
Ha TpaHCakImm B paMKUTe Ha eOWH pabOTeH JeH, Cieq
peructpanuara Ha [Ton3Batens B MoOmnHuS opTdeii.

4.15.
4.1.5.1. 3amamane CTOWHOCTTA HAa TIOKYIIKH Ha CTOKW/YCIyTH

B TBProBCKM 00OexkTH B bbiarapus mimm B uyxOuHa upes
W3BBPIIBAHE Ha OE3KOHTAKTHHM IUIAIIAHUS Ha TepMUHAIHU

I[I/II‘I/ITEU'IHaTa KapTa MOXKe J1a 6’])[[6 H3I10JI3BaHa 3a:

ycrpoiictBa ITIOC mocpenctBoM MOOMITHOTO yCTPOWCTBO,
CBIJIaCHO T. 4.2. TO-I0y.

4.1.5.2. (U3m., B cuna ot 09.11.2022r.) ITapuunu npeBoau B
neBa kbM apyru [lonsBarenn Ha [IpunokeHnero, ChbrIIacHO T.
4.3. mo-gomy.

4.1.5.3. U3BppmBane Ha TpaHCaKkouM 3a 3alDlallfaHe Ha
CTOMHOCTTa Ha MOKYIKH Ha CTOKH/YCIYT'H B THPrOBCKU OOCKTH
B boarapus wnm uyxOuHa, 6e3 (U3MUYECKO NpEACTaBSHE Ha
TUIATEXKHUS MHCTPYMEHT B Toeproeekus 00eKT
(HenpHCHCTBEHO), Ype3 BupTyalHum TepMUHAIHU yCTPOWCTBA
I1OC, nocThnHU Npe3 UHTEPHET, ChIIACHO T. 4.4. IO-101Ty.

4.1.5.4. JlururanHaTa KapTa HE MOXKE Jla CE M3IOJI3BA 3a IICITH,
W3BBH NIOCOYCHHTE, KaTO TETJICHE HA Mapy B Opoii OT OaHKOMAT
U IPYTH.
4.1.6.

bankara ompenens MHEBHM JUMHTH WU JUMHUTH Ha OTAEIHA
omepauus, B paMmkuTe Ha Kourto Ilom3BaTensaT Moxe na
M3BBPIIBA IUIATE)KHHU ONepanuu c JlururanHata KapTa dpes
MobunHoTO npunokenue. Jlumurute ce mocousar B Tapudara
Ha bankara. bankara MoXe €JHOCTpaHHO Ja HPOMEHS
TIPWIOKHMHUTE JIMMHTH TI0 peja 332 N3MCHEHHE Ha HACTOAIINTE
OO0um ycnmoBwHs, ChrilacHo wi. 12.5 mo-gomy.

Jlnmutn u OIrpaHUYICHUSA

4.2. Be3KOHTAKTHH IJIAIAHUA

42.1. (M3m., B cmwia ot 09.11.2022r.) [Tom3BaTenar Moxe jaa
n3non3Ba MoOWIHOTO YCTPOHCTBO 32 O€3KOHTAKTHH IIIAIIAHHS
Ha TepmuHamHo ycTpoiictBo POS mpu TeproBuu (xoraro
TepmunanHoTo ycrpoiictBo POS mnpurexaBa Oe3KOHTaKTHa
(YHKIIMOHAIHOCT), KaTo HW3MOi3Ba JlururanHata KapTa WM
Peructpupana xapra.

422. (M3m., B cuna ot 09.11.2022r.) [Ton3BaTensaTt u3dbupa
npe3 IlpuioxkeHnero Kosi kapra Ja Oble aKTUBHpaHa |
U3M0J3BaHA 3a W3BBPIIBAaHE Ha OE3KOHTAKTHU IUIALIAHUS
([urutamHata KapTa WIM HSAKOS OT Peructpupanurte KapTu).
[Tom3BaTenaT faBa CHIIIACHETO CH M HAPEXKa U3BBPIIBAHETO Ha
OC3KOHTAKTHO ILIAl[aHe Ype3 BXO B MoOWIHUS mOpTdhein ¢
BpBexaane Ha [IMH na MoOumHus noptdeitn win dUpes
BruomMerprunn nanHM, M300p Ha KapTaTta, ¢ KOSATO JKejae Ja
M3BBPIIN OE3KOHTAKTHOTO IUTAINAHE W M300p Ha CHOTBETHUS
oyton ,Ilmaru®, cien xoero moOmmxaBa/mormpa MoOOHIHOTO
YCTPOHCTBO ¢ WHCTamupaH MoOwieH mopTdein 1o
Tepmunannoro ycrpoiictBo ITOC unu 1o yeren, cBbp3aH CbC
CBHOTBETHOTO TEPMHHAIHO YCTPOMCTBO, KoeTo nputexasa NFC
¢dyHKoHanHOCT (0003HAa4YeHU C JioroTo/3Haka PayPass wim
choTBeTHO PayWave).

4.23. (MU3m., B cuma ot 01.10.2024r.) Ako omepamnHoHHATa
cucreMa Ha MoOuiHOTO YycTpoiictBoTo Ha [lom3Batens
no3Bosisia M [IpunoxkeHnero € H30paHO 3a OCHOBHO 32
pasmaniane, [Ton3BarensT ©Ma Bb3MOXKHOCT J1a OTIPEJIeH pe3
IIpunoxxeHueTo eaHa OT KapTUTE KaTo ,,0CHOBHA 3 IJIAIaHus ",
KOSITO IIle C€ M3MO0JI3Ba MO Mojpa3z0OmpaHe 3a M3BBPIIBAHE Ha
6e3xonTakTHH Tpancakuuu. B te3u cimydan IlomsBarensT gaBa
CBIVIACHETO CH M HAapeXJa W3BBPIIBAHETO Ha OE3KOHTAKTHO
IUTalllaHe 4Ype3 OTKII0YBaHE Ha eKpaHa Ha MoOOMIHOTO
YCTPOWCTBO ¥ Jo0mKaBaHe/monupane Ha MoOWIHOTO
YCTPOWCTBO ¢ MHCTaIMpaH MoOunen mnoptdein 1o
TepmunanHoto ycrpoiictBo IIOC unu go deren, CBbp3aH CbC
CBHOTBETHOTO TEPMHHAIHO YCTPOICTBO, KoeTo nputexaBa NFC
¢yHKIHOHATHOCT (0003HaUeHW C JOroTo/3HaKa PayPass wimm
cboTBeTHO PayWave).
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424, (M3m., B cmwia ot 09.11.2022r.) Haumebr 32
OTKIIIOYBAaHE Ha eKpaHa Ha MOOWIIHOTO YCTPOWCTBO IIpH
M3BBpPIIBaHE OE3KOHTAKTHH IDIamlaHus mo T. 4.2.3 c kapra,
3alafieHa KaTo ,,0CHOBHA 3a IUIAIIAHMA, c€ OIpeaens OT
IMom3Barenss w® 3aBUCH  OT  (YHKIMOHAIHOCTHTE  Ha
YCTPOUCTBOTO, KaTO MOXe Oa Obae upe3 buoMmerpnynn maHHU
(IpBCTOB OTHEYATHK WIM JIMIEBO paslO3HABaHE), IapoJia,
cexpereH ko (ITMH na MoGuinHOTO yCcTpoiicTBO), M11a0JI0H 3a
OTKJIIOYBAHE Ha eKpaHa (,,pattern”) WM APYTH NOALBPAKAHU OT

CHOTBETHOTO YCTPOHCTBO METOH 3a
OTKITIOYBAaHE/UACHTU(PUKAIIHS.
425 (U3m., B cuna or 01.10.2024r.) B nsxou ciydau, B

KouTo MOOWIHOTO yCTPOWCTBO HE OTroBapsi Ha ONpE/AEICHH
TEXHHUYECKH U3MCKBAHMS HIIH € OHMJIO OTKIIIOUEHO MPEIH oBeyue
or 45 cexyHau, WM H3MO0JI3BAa JIMIEBO paslO3HABaHE 3a
oTKIIOYBaHe, [lon3Barenar HsAMa fAa MMa BB3MOXKHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iutamanus no 1. 4.2.3 ¢ kapra,
3a7ajieHa KaTo ,,0CHOBHA 3a IUIALIAHUS, KATO B TE3U CIIydYaH
[TpuoxkeHneTo Ime M3UCKBA JONBIHWUTEIHA IMPOBEPKa dYpE3
BeBekmane Ha [IMH nHa MoOwrHns mnoptdeiin wmm upes
Bruomerprunn naneuM, cinen koero IlomsBarenmsT TpsiOBa na
JOOMIKM OTHOBO MOOMIIHOTO YCTPOMCTBO 0 CHOTBETHOTO
TEPMHUHAIHO YCTPOHCTBO.

4.2.6. (M3m., B cmia 0101.10.2024r.) ITon3BaTenar He MOXKe
Jla OTTETNIM ChIIIACHETO CU 3a JajeHa TpaHCakKiusl, Clie] KaTo
CHIIIACHETO Beue € OWJIO JaJIeHO MO OMHUCAHHS MO-TOpe pea U
noJyueHo ot bankara. baHkara e 3aibJDkeHa /1a U3IIbIIHSIBA TaKa
nojaneHuTe [lnarexxHu HapeKaaHusL.

427. (U3m.,, B cmira or 09.11.2022r.) Jlumurure 3a
OC3KOHTAKTHU IUIAIIAHUS C MOOWIHOTO NpPHUIIOKCHHE IPU
U3II0NI3BaHe HA PerucTprupana kapTa ca ChrilacCHO HPHIIOKHIMHUTE
OO0 ycmoBusi Ha baHkaTa 3a W3maBaHe W H3IOJI3BaHE Ha
CHOTBETHHS BHJ KapTa M ONpPEICICHHTE B TAX ONCPALMOHHU
numuTH Ha bankata. JlumuTHTe 32 OS3KOHTaKTHH IUIALIAHHS
Ipy noJ3BaHe Ha JlururanaHata kapTa ca nocouenu B Tapudara.
4.3. (Barn. m3m., B cuma ot 09.11.2022r.) Ilapuynu
NpeBoIu

43.1. (U3m., B cuma ot 01.10.2024r.) [TpmnoxkeHuero gaBa
BB3MOXKHOCT Ha [lon3Barenure jJa W3BBPIIBAT CICTHHUTE
[UIATEXKHHU OTIEPALIUH B JICBa:

a) Bop3u npesonu B neBa mexnay [lon3Batenute, KOUTO
uMmar peructpanus B [Ipmioxenuero. [lpu paspemaBane Ha
nmoctbiia Ha [lpminokeHuero 1o TelneOHHHS yKazaTen Ha
MobumHOTO YyeTpoiicTBo, [lomsBaremar Moxke Aa TOXydH
nHpOpPMANHUs KOM OT HETOBUTE KOHTAKTH UMAT PErUCTpaIus 3a
[IpunoxenneTo W nAa Hapemnd bbp3 mpeBog KbM  TSX.
[TomsBaTenaT uMa Bb3MOXHOCT J1a U30epe OT KOSl OT HETOBUTE
CMETKH WM Permctpupanm KpeOuTHH KapTH, JOCTBIIHU Upe3
MoOunaus mopTdein, na Hapeaw H3XOAAIl bbp3 MpeBol.
Wnentudukanuara Ha MojydaTens Ha NPEeBOJa Ce M3BBPIIBA
ype3 m3bpanus ot [lom3BaTtens MoOwieH TenepoHeH HOMEpP Ha
MoNyJyaTens, KOMTO € perucTpupaH B HWHPOPMAIHUOHHATA
cucreMa Ha bankara. baHkara He HOCH OTrOBOPHOCT 3a
HEU3NbIHEH WM 332 HETOYHO U3IBIHEH NPEBOJ, B Ciydail de
MOOWIHUAT TeneoHeH HOMep, HalmM4eH B Tele(OHHUS
ykasaren Ha [los3BaTtens, HE CBHOTBETCTBA Ha MOOMIIHHUS
TeneOHeH HoOMep Ha MOJTyYaTells, PErHCTPUPAH B CHCTEMaTa Ha
bankara.

0) Ilapuunu mpeBOAM B JieBa KbM CMETKH, BOJIGHH OT
BankaTa Wi Ipyr 10CTaBYMK HA TUIATEKHH YCIyTH B birapus.

INom3BarensaT MMa BB3MOXKHOCT J1a U30epe OT KOS OT HETOBUTE
CMETKH, JOCTBIHH 4pe3 MoOwrHus noprtdeiin, ma Hapenu
n3xonsm [Tapuden npeBoa. 3a naeHTH(UKAINA HA MOTy9aTeNs
Ha TIpeBOJa B Te3W cilydau, llom3BaTersT cienBa Aa BBBEIE
IBAN Ha cMmeTkara Ha noxy4atens Ha npeBoja. [IpeBoasT mie
0b1e n3mbIHeH upes cucremata BUCEPA.

B) ITom3Barenmure mo T. 2.11.1. mMar BB3MOXKHOCT Ia
M3BBPIIBAT U [lapiuHN IPEeBOIH B JieBa KBbM JAPYTH IUIATSKHH
WA TpeAlIaTeHd KapTH, u3gageHn oT bankata. 3a
WACHTUQUKAIMA Ha TIOXydYaTeNsd Ha MPEeBOJa B TE3W CIydad
[lomsBarenar crnegBa Ia BBBEIE HOMeEpa Ha KapraTa Ha
MOJTyJaTersl.

43.2. (MU3m., B cuna ot 01.10.2024r.) [Ipu n3BbpIIBaHE HA
[Tapuunu npesoau 1o T. 4.3.1, TTon3Baten no 1. 2.11.1 cnenBa
Jla IOTBBPIXK/IaBa CHIIIACHETO CH 33 M3IIBJIHCHUC HA OTICITHUTE
orepanuy 4pe3 akKTUBUpaHO TprioxeHue m-Token Postbank,
CBIIIACHO MOCOYEHOTO B T. 4.3.3.

[pu m3pppmBane Ha [Tapwann npeBoau o 1. 4.3.1, ,,a° wm ,,0°,
[Homn3Baten o T. 2.11.2 cnenBa Aa NOTBbPKAaBa CbIIACUETO CH
3a WBIBIHCHHE Ha OlepanusaTa uYpe3 BbBekZaHe Ha 3D
JUHAMUYCH KO, ToirydeH upe3 SMS cro0IeHne, U3paTeHo 10
peructpupanus B bankata HoMep Ha MoOWIeH TeneoH Ha
IMom3Barenss wiam ¢ mnpuiaoxenuero m-Token Postbank,
CBIJIACHO MTOCOYCHOTO B T. 4.3.3.

43.3. Ilpm wm3nomBane Ha m-Token Postbank 3a
MOTBHPIKAABAHE HA CHITIACHETO 33 M3MBJIHCHHE HA KOHKPETCH
[Mapuuen npesop, [Ton3arensat nmony4yaBa Push HoTudukaums
Ha MOOMJIHOTO YCTPOHCTBO, Ha KOETO € HWHCTAJIUPAaHO WU
aKkTHBUpaHO mpuiokeHneto m-Token Postbank. 3a na
MOTBBPIU CBITIACHETO CH 3a M3IIBIIHCHHE Ha OTepamusiTa upes
Push noTHdukanms, [Ton3BaTensaT cieaBa Aa OTKIIOYH U Oa
JocTelid  mpwiokeHnero m-Token Postbank, xkaro ce
AACHTUPUIHPA 0 TPEIBAPUTEITHO U30paH OT HEro HA4YWH — C
ompeneneH ot Hero [IMH 3a m-Token Postbank wmm ¢
BuoMeTpuyHH JaHHU ¥ J]a MOTBBPIU U3PUYHO OTEpaIlUsiTa.
4.3.4. (Hos, B cuna or 09.11.2022r.) ITos3BaTensr He MOXe
Jla OTTETJIM CBhITIACHETO CH 3a JajieHa TpaHcakuus, ciesl KaTo
CHIJIACHETO BeUe € OUITo MoTy4eHo oT baHkaTa 1o onvcanus mo-
rope per.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxogsi bep3 nperon,
HapezeH kpM apyT [lon3saten mo 1. 4.3.1., 6. ,,a, Moxe 1a Ob1e
moy4yeH camo 1o CMeTkarta 3a eNeKTPOHHH ITapH.

4.4, I[namaHus B HHTEpHET

44.1. (M3m., B cuna ot 09.11.2022r.) Tlon3Barenure 10 T.
2.11.1. wMaT BB3MOXKHOCT Ja W3BBPIIBAT HETPHCHCTBCHU
Tparcakim ¢ JlurutamHata KapTa Ipe3 WHTEPHET, B TOBa
YHCJIO MPU PETUCTPAIHsI U MOJI3BaHe Ha JlururajgHara KapTa B
nHTepHeT miardopmu 3a 1wiamanus. JlaBanero Ha IlmarexxHO
HapeXIaHe 3a W3BBPIIBAHETO HA TaKWBa TpaHCAKIHUH Ce
OCBINECTBSIBA Ype3 BIKMCBAHE/NOMBJIBAHE HAa HOMEpa Ha
HururanHara kapra, HMeTro Ha Ilom3Barens, Cpoka Ha
BaJIMIHOCT Ha JlMrWTajHaTa KapTa W JOMBIHUATCIHHUS KOZ 3a
curypoct (CVV) nHa [lururaiHara kapra B CHOTBETHHTE
MOJICTa Ha MHTEPHET CTPAHUIIATa HA THProBeIa.

4.4.2. JlururamHaTa Kapra WMa JIOMBIHUTENICH KOI 3a
curypHoct - CVV, koiiTo mpeicraBisiBa yHHUKaJ€H KOJ 3a
Bepudukanus Ha [ururanHara kapta u Ha [lom3Bareds.
JIOTIBJIHUTETHUAAT KOJ 3@ CUTYPHOCT € ChCTaBEH OT TPpH Hudpu
1 € HaIW4eH B jeTainuTe Ha JJurntamHara xkapta B MoOMITHHS
MOPTQEHI, TOCTHIT 10 KOUTO CE OCUTYPSIBA CIICA BbBEXKIaHE HA
[INH 3a MoOunaus noptdein wim ¢ bruomerpuyHu maHHH.
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KaprogbpskarensiT BbBEXk/a TO3M JOIBIHUTEICH KO 3a€IHO C
HOMeEpa Ha KapTaTa M cpoKa Ha HEHHaTa BaJMIHOCT, HOCOYECHHU
Ha JMIeBaTa U CTpaHa, NPH HU3BBPIIBAHE HA IUIAIIAHHUA C
JlururanHata KapTa B HHTEpPHET. BBBE)KAaHETO HA KOJa CITY>KH
3a OCHOBaHME Ha baHkata nga on00OpHM WM  OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OIICPAIIHs.

443. (M3m., B cmma ot 09.11.2022r.) B nombiHEeHHE KBbM
IaHHATE 10 T. 4.4.2 TI0-TOpe, IPU W3BBPIIBAHE HA EIEKTPOHHHI
JMUCTAHIUOHHK (HENPUCHCTBEHH) OMEpalii B HHTEPHET
CTpaHHIIM Ha OIIpeJeNIeH! ThProBIHM, 0003HaueHH ¢ Mastercard
Identity Check, pecm. Visa Secure, TTomsBarensaT cieasa na
MIOTBBPIKAaBa ChITIACHUETO CU 32 M3IIbJIHEHUE Ha TpaHcakiusTa
4ype3 aKTUBHpaHO mpuinoxeHue M-Token Postbank, cpriacHo
IMOCOYEHOTO B T. 4.4 .4;

4.44. (MU3m., B cuna ot 01.10.2024r.) [Ipu u3non3Bane Ha m-
Token Postbank 3a moTBBpKIaBaHe Ha CBITACHETO 32
M3OBJIHEHHE HAa KOHKPETHA eJNCKTPOHHA JHUCTAHIIMOHHA
IJIaTeXXHa Omepanus B MHTEpHET chryacHo T. 4.4.3 mo-rope,
IMom3BarensaT monmydaBa Push HoTudukanus Ha MOOHIHOTO
YCTPOWCTBO, Ha KOETO € MHCTAIMPAaHO W aKTUBHPAHO
npunokernero m-Token Postbank, B cieacTBue Ha KOeTo B
npwioxenueto  m-Token  Postbank ce  Bmsyanusupa
nHpopManus OTHOCHO KOHKPETHATA OTIEpallHsl, KOSITO CIIe/Ba J1a
Oble TOTBBpJACHA. 3a 1a MOTBBPAM ChHIIACHETO CH 32
M3ObJHEHHE Ha omepanusra upe3 Push HoTudukanus
Kaprogppkarenat ciegsa Ja OTKIOYM W Jla JIOCTHIH
npmwioxenneTo m-Token Postbank, kato ce mneHTHdUIIpa MO
MPEABAPUTEIHO U30paH OT HEr0 HAYUH — C OMPECIICH OT HEro
I[INH 3a m-Token Postbank mimm ¢ bruomerpuynn naHem u na
MOTBBPAU U3PUYHO OIEPALUSTA.

4.5. JocTbn 10 MH(pOPMALUs 32 IPOAYKTH

Crnen perucrpanus 3a MoOwinHus noprdeiin, IlomsBartenst
nojyyaBa AOCTBII /0 WH(OpManus 3a HaJIMYHOCTHTE U 3a
M3BBPIICHUTE ONEpaluH 110 BCHMYKH CBOM pas3IUiallaTeHH H
crecToBHM cMeTku B bankarta, kato u wuHpoOpMaius 3a
HAJIMYHOCTUTE M 32 U3BBPILCHUTE OIEpalul C BCHYKH
Pernctpupann  kapT 3a IOCIEIHHTE IIECT Mecela.
[Non3BaresnsaT MOXe J1a MpeMaxBa U Aa J100aBs T€3U CMETKH OT
HacTpoiikute Ha [Ipunoxenuero.

4.6. YnpapieHue Ha KApTH

(M3m., B cuna ot 01.10.2024r.) [Ton3BaTensaT nMa Bb3MOXKHOCT
Jla yIpaBisgBa M3MOJ3BAaHETO Ha PermcrpupannTte KapTH 4pe3
MoOGunHus nopTdeiis, KaTo orpaHUYaBa WIK U310 3a0paHsBa
TAXHOTO H3noi3BaHe. OTpaHUYaBaHETO € BB3MOXKHO 10 KaHAT
Ha u3Mo3BaHe: omepanuu Ha TepmuHanHo yctpoictBo ITOC,
onepannu Ha TepmuHanHO ycrpoiictBo ATM, omeparmu mpes
HMHTEPHET, KaKTO U N0 peruoH - bwarapus, Espona, [{san cBaT
(6e3 orpanndenme). I[lom3BarensiT WMa BB3MOXKHOCT 32
MOCTaBsIHE HA THEBHU JIMMUTH 10 KaHAJ HA U3II0JI3BAHE 32 BCSIKA
KapTa, B paMUTE Ha OINpeleleHuTe oT baHkara MakcuMalTHU
qumutu: 1uMuT Ha Tepmunanzo ycrpoiictBo I[IOC, numur Ha
TepmunanHo ycrpodictBo ATM nuMHUT Ha TpaHCaKLUU
U3BBPIIEHU UHTEPHET.

4.7. Hcropus Ha Tpancakuuure

(M3m., B cuma or 01.10.2024r.) IlomsBartensT moiydyaBa
nHpopmanus 3a ycremHo HHUIMUpaHute ¢ [IpuioxxeHueTo
Tpancakmum upes uzBectus B Ilpunoxxenuero. Mapopmanusata
BKJIIOYBA JjaTaTa, 4aca Ha M3BBbPIIBAHE U pa3Mepa Ha cCyMaTa Ha
nHHAIUKUpaHata TpaHCaKIus, KaKToO ¥ HOJIydaTens Ha MpeBoJa,

pecIl. ThproBeua, MpU KOHUTO € H3BBbpIICHA TpaHcakIusTa.
Hanmmumero Ha mocodeHata wuH(opMamms 3a YCHENIHO
nHAIMIpana TpaHcaknus He 03Ha4YaBa, Y€ MPU BCHUKH CIydan
choTBeTHaTa TpaHcakIus € 3aBbpIIeHa yerenHo. MHpopMmanus
3a yclemHo 3apbpiueHuTe Tpancakuuu Ilon3Barenst Moxe aa
ce MOJIy4X B MOMEHTA Ha N3BBPIIBaHE Ha TpaHCAKIUATA, KOTaTo
MIOTBBPKACHUETO 32 YCHENTHO IIalllaHe/TerJeHe ce U3MNHIIe Ha
cb0oTBeTHOTO TepmuHanHo ycrpoiictso IIOC nnu ATM, kakTo
U upe3 ChbOTBETHOTO MECEUHO H3BlIeUYeHue 1o Peructpupanata
KapTa.

4.8. (HoBa, B cumaa ot 09.11.2022r.) 3anma3BaHe Ha
CIUCHK ¢ MOJTyYaTe

ITon3BarensaT mMa Bb3MOKHOCT 2 CHh3/1aBa U 3aIa3Ba CIHUCHK C
JIOBEPEHN TONTydYaTelIn 3a W3BbpIIBaHe Ha [lapuunu mpesoan.
INon3BarensaT MOTBBPKAaBa CHIVIACHETO CH 33 Ch3AaBaHE HIIH 3a
MIPOMSHA Ha CIIUCHKA, YPE3 CHOTBETHUSI METOJ, MOCOYEH B T.
4.3.2 no-rope. B cmyuyali Ha u3BBpIIBaHE Ha NPEBOJ KbM
TIOJTy4YaTed, BKIIOUCH B CIMCHKA, TIOJI3BATEIIT HE € HEOOXO MO
Jla MOTBBPK/JaBa ChIIACUETO CU 32 U3II'BIIHEHUE Ha ONEpalUTa.

4.9 (HoBa, B cmma ot 01.10.2024 r.) Be3KOHTaKTHO
TerJjieHe HA apu B Opoi

49.1. TlomsBatensat Moxe Ja u3noin3Ba MoOOHIHOTO
YCTPOHCTBO 3a TeryieHe Ha mapu B Opoit or TepmuHanHO
ycrpoiicteo  ATM, koeTo  mpurexaBa  OC3KOHTAKTHA
(YHKIIMOHAIHOCT, KaTo u3no3Ba Perucrpupana kapra, KosTo €
akTHBUpaHa B [IpuiokeHneTo 3a H3BbpIIBaHE HA OE3KOHTAKTHH
mramanus. C JlururanHa kKapTa HE MOXKE Ja C€ H3BbpIIBA
TerJeHe Ha mapu B Opoit ot TepmuHanHo yerpoiictBo ATM.

4.9.2. Tloms3BatensT [aBa ChIVIACHETO CH W Hapexaa
M3BBHPIIBAHETO Ha OE3KOHTAKTHO TETJICHE Ha mapu B Opoit upes
Bxol B MoOwiHusi noprdeitn ¢ BbBexnane Ha [IMH Ha
MoOunaus nopTdeiin mwim upe3 buomerpuanu ganau, n360p Ha
KapTara, ¢ KOSTO JKelae Jla U3BHPIITN Oe3KOHTAaKTHOTO TETIICHE
u m30op Ha chOTBeTHHA OyTtoH ,[lmaru®™, cimem Koero
nobimkapa/normupa MOOHITHOTO YCTPOWCTBO € WHCTaJIMpaH
Mobunen moptdeitn mo TepmuHamHOTO yerpoiictBo ATM,
koero mnputekaBa NFC ¢yHkuuoHamHocT (0003HAUYEHH C
sororo/3Haka PayPass mnm chorBeTHO PayWave) u BbBene
IINH na cvorBeTHata Perucrpupana xapra B TepMHHANHOTO
ycrpoiicteo ATM. B ciywait 4ye Peructpmpana kapra e
ompejieneHa Karo ,,OCHOBHa KapTa“ 3a OE3KOHTaKTHH
IUTAIIAHUS, TIPU TEeTJICHE Ha ITapy B Opoii ce mpuiiaraT CbOTBETHO
uT.4.2.3,4.2.4 u4.2.5 no-rope.

4.9.3. Jlumurtute 3a OE3KOHTAKTHO TETJICHE HA Mapu B Opoii ¢
MoOuIHOTO MPHIOKEHHWE MPHU M3MOJI3BaHE Ha Permctpupana
KapTa ca chriaacHo mpuioxkumute OOnm ycnoBus Ha bankara
3a W3JaBaHE W W3MOJ3BaHE HAa CHOTBETHUS BHI KapTa M
OINPCACIICHUTE B TAX OINCPAUOHHU JIUMUTH Ha Bbankara.

4.10. (Hosga, B cuia ot 01.10.2024r.) ,,ITokanu npusaTea*

[Nom3BarenmnTe Ha MoOWIHUS TOPTHET UMAT BH3MOXKHOCT Ja
U3MpaTAT nokaHa upe3 IlpunoskeHueTo 3a perucrpauust Ha
JIpYTH JHIA, KOUTO A0 M3NPALIAHETO Ha MOKaHATa HAMAT U HE
ca UMaim peructparnus 3a Moowraust noptdeitt. [To cmuckna
Ha te3u OOmm ycnoBus, ,,Kaneny yuactHuk™ e [lon3Baren Ha
IIpunoxxeHreTo, KOUTO Ype3 HEro € U3IMpaTuil MoKaHa Ha APYro
JIUIIE 32 PETUCTPAINS KaTo MoJI3BaTesl Ha MoOWITHUSA mopTdeit.
»lIOKaHEeH yYacTHUK € IIMIle, KOeTO HAMa W HE € HMAaJlo
perucTparys KaTo moissarer Ha MoOwmtHus mopTdein, KoeTo e
MTOJTYYHJIO TIOKaHa OT KaHel y9acTHHK, OTroBaps Ha yCIOBUATA
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3a peructpainus mo T. 2.11 mo-rope W ce € PEeTUcTpupaio
YCIIETHO 3a ToJI3BaHe Ha MOoOWTHIS TOPTQEi.

5. Tpancakuuu BbB BaJyTa, pa3In4yHa OT JieBa

5.1 Tpancakmuure ¢ JlururagHara kapra, KOHTO cCe
U3BBPIIBAT B Uy)KIECTPaHHA BaJlyTa, pa3jinuHa OT JEBa, B TOBA
yucno TpaHcakuuuTe, U3BBPILCHHU B UyKOWHA, cieiBa 1a ObaaT
ChOOpa3eHN C MpaBWIaTa M M3MCKBAHHATA HAa KOMIICTCHTHUTE
MECTHH ()MHAHCOBH OPTaHU Ha CHOTBETHATA IHPKaBa.

5.2. (A3m., B cuma ot 09.11.2022r.) Ilpu Tpancakuuu c
JlurutanHata kapra B 4YyXJIecTpaHHa BajyTa, CyMaTa Ha
HapezeHaTa TpaHcakuus ce mpeBadyTHpa B JieBa OT ChOTBETHATa
BaJyTa, KaTo B CITy4aWTe, KOTaToO Ta3U BalyTa € pasIn4Ha OT €BPO,
TpaHcaknuATa ce mpeBadyTHpa MOCIEIOBATENHO IBPBO B €BPO,
cleq KOETOo ce MpeBaayTHpa B JieBa. IIpu npeBamyTHpaHETO B €BPO
ce mpwiarat pedepeHTHHTE OOMEHHHM KypcoBe KbM Jarara Ha
OCUETOBOJsIBaHE  Ha  TpaHcakuusATa,  ONpPEAEICHH  OT
MEeXAyHaposnHaTta KaproBa opranmsamus Mastercard Europe,
pecn. Visa, a Ipy IpeBayTHPAHETO OT €BPO B JIeBa ce IIpuiara
oOMeHeH Kypc Ha baHkaTa KbM Jarara Ha OCUETOBOASBaHE Ha
Tpancakuusara. MHpopMarus 3a mpuinoKUMHUTE OOMEHHU KypCOBE
€ HalM9YHa ChOTBETHO HAa MHTEpPHET CTpPaHHUIaTa Ha IOCOYEHATa
KapToBa opranusanus u Ha VIHTepHeT ctpaHunara Ha bankara.

5.3. Beuuky npoMeHM Ha MPUIIOKHMHTE OOMEHHH KypCOBE,
ce mpuimaraT He3a0aBHO Clle]l BJIM3aHETO UM B cuiua, 0e3
INon3BarenaT na Oble MPEABAPUTENHO U3PUYHO YBEIOMSBAH 3a
npomsHata. JlaTaTa Ha OCYETOBOJfABaHE Ha TpaHcakiuaTra ce
noco4sa B MoOHIHHUS TTOPTQEI.

5.4. (U3Mm., B cmma ot 09.11.2022r.) B choTBeTcTBHE ¢ WiI. 3a
ot Permament (EC) 2019/518 na EBpomnelickus mapiaMeHT U Ha
CeBeta ot 19 mapt 2019 r. 3a u3menenue Ha Permament (EC) Ne
924/2009 1O OTHOLIEHWE Ha ONpENeNieHH TakCH 3a
npesrpaHuuHuTe Iuamanus B Chlo3a M TakcuTe  3a
npeBasyTHpaHne, Ha MIHTepHeT cTpaHunata Ha baHkata Moxe Ja
ce mosyyn wuHpOpManms 3a ollmara cymMa Ha TaKCHTE 3a
npeBayTHpaHe Npu omepanuu c¢ Kaprara, mpeacraBeHH Karo
MPOLIEHTHA HaJ0aBKa CHPSAMO TOCIEIHUSI HAINYEH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, myOuimKyBaH oT EBpomeiickata
neHtpanHa 6anka (ELIB).

5.5. I[Ipu TpaHcakmuu B  4yXJecTpaHHa BajlyTa ¢
Perucrpupana xaprta ce mpmiiaraT yCIOBHSTA 3a NpeBayTUpaHE
cermacHo OOmmTe YCIOBHS 3a W3AaBaHE W H3IOJN3BaHE Ha
CHOTBETHHUS BUJ Peructpupana xapra.

6. 3alMTHY XapaKTePUCTUKH U MEPKH 32 CHTYPHOCT

6.1. MoOwmitHOTO TIPHUIIOKEHNUE, 3a€JHO ¢ JluruTaiHaTa KapTa,
MpeJCTaBIsIBAT  TIEPCOHANICH  IUIATE)KEH  HMHCTPYMEHT, a
MPUIO0KEHUETO m-Token Postbank IpeCTaBIsIBa
MIEPCOHAIM3UPAHO CPEACTBO 33 CHTYPHOCT IO OTHOIICHHE Ha
IUTaTEXKHUS MHCTpyMeHT. ChIMTE MOTaT Jla ce M3MOI3BaT CaMo
mmaHo ot ITom3Batens. [lon3BaTensaT e MIBXKEH Aa MpeArpHeMe
BCHYKH pa3yMHH MEpKH 3a IPEJOTBpATsSBaHE Ha HEpaspelIeH
JOCTHIT A0 MOOMITHOTO TPUIIOKEHHE W/UIU TPUIOKEHHUETO m-
Token Postbank. B Tazu Bpw3ka, [lon3BaremsT € AnbXKeH na
M3II0JI3Ba TIEPCOHAIU3UPAHU XapPaKTCPUCTUKHA 32 CHUTYPHOCT,
BKJIFOUUTEITHO, HO HE CaMo, M30paH OT HEro MEeTOJ 3a 3aKII0YBaHE
Ha expaHa Ha MoOwiHoTo ycTpoiicto, [IMH wnu buomerpuann
maHHM 3a JocThl a0 m-Token Postbank, xakto m ITMH wmu
BuomerpuyHu maHHU 3a AOCTHI M0 MoOwmHus noptdein u 3a
MOTBBPKACHNE Ha ONpPENeNeHH TPAH3aKIMH, WIN OINpeaeIeHI
nercTBus B MoOwmtHHS TOpThEI.

6.2. MoOunHusIT opTdheiin MoKe Ja ce HM3MO0JI3Ba caMO Ha
MoOumHu yCcTpoiicTBa, HA KOWTO € aKTUBHpaHa (QYHKIUATA 3a
3aKJIIOYBaHE Ha eKkpaHa. [lom3BaTersT ce 3aabrKaBa Ja 3amasu B
taitHa [IMH/ma6mnon 3a oTkimrouBaHe Ha ekpaHa (’pattern”) wmm
JIpYT METOA 3a OTKII0YBaHE Ha MOOMIIHOTO YCTPOWCTBO, KAKTO M
Ja TpeANpHeME BCHYKM NPEBAHTHBHM MEPKH 3a CHUTYPHOCT,
OITMCaHH MO-J0JTy.

6.3. [Ton3BartensT e UIbKeH Ja MpernpremMe HeoOX0AUMUTE
MEpKH IIpH CbXpaHeHne Ha buoMerpuyunn naHun B MOOHITHOTO
YCTPOWCTBO (IIPBCTOB OTHEYATHK, JMIEBO pPa3NO3HaBaHE) 3a
NIPEAOTBpATsIBAaHE Ha HEPa3pelIeHOTO WM NOJ3BaHE W/WIN
M3MOI3BAHETO MM C II€JI I3MaMa, B T.4.: J1a M3110JI3Ba CAMO JIMYHO
MOoOHUITHOTO YCTPOMCTBO U J1a HE TO MPEOTCTHIIBA 32 MOI3BaHE
oT Apyru juna (B T.4. JeUa, POOUTENH, CBIPY3H), Ja Ia3H
MOoOHUITHOTO YCTPOHCTBO OT NOBpPEKAaHE, YHHIIOXKABAHE,
3ary0a, Kpax0a, W3MON3BaHETO My IO Ipyr HEMIpaBOMEpeH
HauMH W Ja HE PETUCTPHpa B ONEpALIOHHATa CHCTEMa Ha
MobunHoTO ycTpoiicTBO brioMeTpu4Hu faHHM HA APYTH JIULA.
[Tpu Bxox B MOOMITHUAT NOPTQEWT W/UIU B IPUI0KEHHETO M-
Token Postbank ¢ buomeTpuyHu 1aHHU, AOCTBITBT IIE CE CUUTA
3a oTopu3upan/paspemeH or Ilon3Barens npu U3NOI3BaHE Ha
KOATO U Ja ¢ OT BbUOMeTpuuYHUTE NaHHM, PErUCTPUPAaHU B
olepalMoHHaTa cucTeMa Ha MOOMIHOTO YCTPOMCTBO.

6.4. [Tpu oTkitouBaHe Ha MOOMITHOTO MPHIIOKEHHUE H/WITN
Ha m-Token Postbank ¢ IIMH, Ion3BaTenar € IibkeH aa
3anomuu chotBetHUTe [TMH (ITMH 32 MoOwiHus noprdeiin u
[T1H 3a m-Token Postbank) u 1a npeanpreme BCHYKY pa3yMHH
JICUCTBHUS Cpellly Y3HaBaHETO UM OT TPETH JIMIIA, B TOBA YKCIIO,
HO HE CaMo, Jla He TH chOoOI[aBa Ha HUKOTO, JIa HE TH ChXPaHsBa
3aIllCaHM TI0 KaKbBTO U Ja OWJIO0 HauMH B caMoTo MoOWIHO
YCTPOMCTBO MIIM BBPXY APYra BeIll MM TEXHUYECKH HOCHTEI,
KOHMTO HOCH 3aelHO ¢ MOOMIHOTO yCTPOWCTBO WMJIM ABPXKH Ha
CBIIOTO MSICTO, Ha KOETO IBbpKHM M MOOWMIHOTO YCTpOHCTBO
(HampuMep, HO HE caMO — OPTQET, YaHTa | Tp.).

6.5. [TosydaBaneTo Ha AOCTHI 10 MOOMIHOTO YCTPOMCTBO
W/ 10 MoOumHoTo TpHIoKeHHe Wuid 10 m-Token
Postbank oT crpana Ha Tpero maMIle ChC 3HAHHMETO Ha
[Mon3Barensi, ako MOCIECTHUAT HE € TpeIpHes IeicTBUITa 32
yBeJoMsiBaHe Ha bankaTa He3a0aBHO clie]l y3HaBaHETO, CE CUUTA
3a HEM3IBJIHEHHE Ha 3aIbJDKEHUATa 1Mo HacTtosmmure OOmm
ycioBusl. baHkaTa He HOCH OTTOBOPHOCT 3a Bh3HUKHAIN BPEJIH,
B Cilydail ye MH(poOpMamusTa 3a OTKIOUBaHe Ha MOOWIHOTO
ycrpoticteo w/wiu [TMH 3a Mobwiaus nmoprdeiin w/mmm [TMH
3a m-Token Postbank crame nmocrosHHe Ha TpeTdH JHIA.
HewmsnbiiHeHneT0o Ha TOBa 3agb/DKEHHE € HapylIeHHe Ha
3abJDKCHUSITA 32  OINa3BaHe HAa  IEPCOHAIN3UPAHHTE
XapaKTEPUCTUKU 332 CUT'YPHOCT Ha IUIATEKHUS MHCTPYMEHT M
[Moa3BarensaT HOCH MbJIHA OTTOBOPHOCT 32 MPOM3TEKIUTE OT
TOBa BpeOH, KaTo TIOCIEIMIa OT HEHU3NbJIHEHHETO Ha
rOpECrOMEHATUTE 3ab/DKCHNUS, OWII0 YMHIILICHO WM MOpaIu
rpy0a HEOPEKHOCT.

6.6. B ciyuaure Ha u3ryOBaHe, kpakOa, pUCBOSIBAHE Ha
MoOHUITHOTO YCTPOMCTBO, B CIIy4ail Ha Hepa3pelleHa yrnorpeda
Ha MoOwiaus noptdein n/umu #Ha m-Token Postbank, B ToBa
YHUCIO TPH M3BBPIIBAHE HA HepaspelleHd TpaHcakiuu, Npu
ChMHEHHE 3a Hepa3pelnieHa yrnotpeda Ha MoOuHus opTdheitn
WIN JAPYT IJIaTe)KeH HMHCTPYMEHT, KaKTO M B CIydauTe Ha
y3HaBaHe OT TPETO JIMIE Ha IEPCOHATU3MPAHUTE 3allUTHH
XapakTepucTUKu Ha MoOunHus noptdeitn, Ha m-Token
Postbank nnmm na MobGunHoTO YycTpoiicTBo, [lon3Baremsr ce
3aJbJDKaBa 12 yBeqoMu bankaTta HezabaBHO ciiell y3HaBaHETO Ha
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n30pOCHUTE OOCTOSTENICTBA TIO TeNedOH, Ype3 UMEHIT UK IO
JIpyr MOJAXOJSI] HAYWH Ha Tene)OHHHTE HOMEpa U ajpec,
MIOCOYEHH B T.9.4. m0-1101Ty.

7. Bnokupane W jaeakTuBHpaHe Ha MoowiHUSA
nopreiin
7.1. Bankata wMoxe ma Onokmpa W3MON3BAaHETO Ha

MoOunHus TOpTHENHT YaCTUIHO WM HAITBJIHO, BKIFOUUTEIHO
nma Omoxmpa CMeTkaTa 3a €NEeKTPOHHH mapu u JururamHaTta
KapTa, B CIlydanTe, B KOUTO UMa CbMHEHHMS 32 CUTYPHOCTTa Ha
IUIATEXXHUS WMHCTPYMEHT, WIM 4YE€ € HaJWIE HEIO03BOJICHO
W3NOJ3BaHE WM HM3Mama, B TOBa YHCJIO IPU IOCTBITUIO
yBenomsienne ot IlomsBaTtenst ¢ uckaHe 3a OJOKMpaHe Ha
Mobunaus noprdein nopagd ChbMHEHHE 3a Y3HaBaHE Ha
NepCOHATIM3UPAHUTE 3alIUTHU XapaKTEPUCTUKH Ha MoOWIHUS
noprdeitn or Tpero sune. bankara Moxe nga Onokupa
M3I0NI3BaHeTO Ha MOOWITHIS MOPTQEHI U IPH ITOTydaBaHe MIPH
Hesl Ha 3amopHO choOmieHne mo CMeTkata WiIM 1O BCHYKH
cmetkn Ha [lomsBarens B bankara;, mpum HapymaBaHe Ha
HacrosmuTe OOmm ycnoBus or IlomsBarens; mpu mucMeHa
Moiba oT crpaHa Ha [lom3BaTens ¢ MckaHe 3a OJIIOKMpaHEe Ha
MoO6unHuS TOpTQENIT; 10 NPUIUHH, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOwiHus noprdein u ¢ nen 3amura Ha [lon3Barens ot
U3BBHPIIBAHE HAa HCOTOPU3UPAHU TPAHCAKIMKA C MOOWIHUS
noptdeiln, B TOBa YHCIO IPU HAJINYHMEe Ha OOOCHOBAHO
IPEIIOI0KEHHE 32 HEIPABOMEPHO M3I0JI3BaHEe (BKJIIOUUTEIIHO
u oT crpana Ha [Ton3BaTens) wiu npu y3HaBaHe OoT baHkarta 3a
ONIaCHOCT OT HENPaBOMEPHO U3MOoI3BaHEe Ha MoOuIHUSA
NopT(eiis, KaKTo ¥ BbB BCEKH APYT CIIydaii, KOTaTo ChIIECTBYBa
OTIACHOCT 3a Hepa3pelleHa WX Apyra HellpaBoMepHa ynoTpeda
Ha MoOwHUS opTdeii.

7.2. B cnydaure mo-rope bankara Omokupa MoOuiaHus
noptdeiin 6e3 npenusBecTre Kato yBeaomsea [lonsparens npu
IIbPBa BB3MOXHOCT, BKJIIOYHTEITHO U 110 TeleOH W/WIHM Ype3
SMS wmm Apyro eNeKTpOHHO CHOOMICHWE W/WIH 10
€JIEKTPOHHATA II0111a, KaTO TI0COYM MPUYNHHTE 32 OJIOKMPAHETO,
OCBEH aKO INPEIOCTABSHETO Ha Ta3u MH(OPMALMS e OCYETH
NpWIAaraHeTo Ha MEpKH 3a CUTYpHOCT WM Ou Owmio B
NIPOTUBOpEYHE ChC 3aKOHA. baHkaTa Ine 3amo4yHe OTHOBO Ja
IpenocTaBst yciayrure upe3 MoOwnmHus mnoptdein, wim e
MIPEJOCTaBH HOBH JAHHU 3a JIOCTBII CBOEBPEMEHHO, CIIEA KaTo
MIPUYMHUTE 32 OJOKUpaHETO OBAAT OTCTPAHEHH U TIPU YCIIOBUE,
ye [lon3BaTenaT U3NBIHN CBOUTE 33 IbJDKEHUS KbM baHkaTa.

7.3. Bankara yBenmomssa [lomsBartens mo MOIXOISII HAYHH
U B CIyYaWTe Ha BH3HHKBAHEC Ha 3HAYNM OMCPAIOHCH HITH
CBBP3aH ChC CUTYPHOCTTA MHIIUJEHT, KOWTO 3acsira WIH MOXe
ma 3acerHe (uHAHCOBUTE wWHTepecH Ha I[loa3Batens,
BKJIFOUMTETHO 32 BCUYKH MEpPKH, KOUTO TpeanpuemMa, 3a jaa
OTpaHNYX HEOIArONPHUSTHATE TIOCTEAUIINA OT HHITUCHTA.

7.4. Bankara Moxxe na OJOKHMpa U3NOJ3BAHETO U HA
Perucrpupanute kaptm w/wim Ha yciayrata VHTepHeT
Oankupane e-Postbank, B cmydaute, B KOWTO MMa ChbMHEHHS 32
CUT'YPHOCTTA Ha TE3U IJIATC)KHU MHCTPYMEHTHU, B KOUTO ClIydyan
ce TpmiIarat ChbOTBETHUTE pasnopendu Ha OOmuTE YCIIOBHS,
oco4eHu B T. 1.5 mo-rope.

7.5. bankata neaktuBupa CodTyepHus TOKBH m-TOKen
Postbank mpu moctenmno yBegomienue ot [lon3Barens mo peaa
Ha T. 6.6, CBOEBPEMEHHO Clie/] TIoJydaBaHe Ha YBEJIOMIICHHETO.
bankata moxe na meaktuBupa CodryepHus TOKbH m-Token
Postbank n npu Hanmmune Ha 0OOCHOBAHO MPEANOIOKEHUE 3a
HETIPaBOMEPHOTO MY H3IOI3BaHE (BKIIOYUTEIHO U OT CTpaHa Ha

ITom3Batens), mpu y3HaBaHe OT baHkara 3a OMAacHOCT OT
HENPAaBOMEPHOTO My  H3IION3BAaHE, BKIIOYHUTEIHO  IIPH
yBeIOMJIEHUE OT Tpero jauue. B Te3m cnydyan bankata
yBenomsBa [lomsBarens o nocodeHuTe B T. 7.2 HAUNHH.

8. Ocnopsane Ha Tpancaknuu. OTroBopHocT HAa
Crpanure
8.1. IIpu wm3BbpmiBane Ha Tpancakuuu ¢ Perucrpupana

KapTa ce NpuiaraT ChOTBETHO IpaBMiIaTa 3a OCIOPBAaHE Ha
TpaHcakiuM U 3a OTTOBOPHOCT IPU HEPa3pelICHU IJIATEeXKHU
oliepanyy, MPUIOKUMH CHIIIACHO pas3mnopendoute Ha OOmmTe
yCIIOBHS 3a CHOTBETHHUS BUJ Perucrpupana xapTa, IOCOYECHU B
T. 1.5 mo-rope. B nonbiiHEHNE KbM NOCOUYEHUTE YCIIOBUS, IPU
u3BbpuIBaHE Ha TpaHcakuumu c JlururanHata kapra 4pes
MoGunaus noptdeiin, [lomBarensT ce 3aapmKaBa He3a0aBHO,
HO HE NO-KbCHO OT 10 AHM cien y3HaBaHETO, Jja YBEIOMsIBa
nmicMeHo baHkaTa 3a ycTaHOBEHa Ipelika WM HEPEJOBHOCT B
naHHWUTE 3a TpaHcaknmsaTa, chAbpxKamy ce B [Ipunoxenuero, B
TOBa YHCIO 3a HEpa3pelleHH WIM 3a HETOYHO H3IIBJIHECHU
Tpancakiuu. CtpaHuTe goropapsr, 4e Ilons3Barenar y3HaBa 3a
HepaspellleHa WIM 3a HETOYHO W3MbJIHEHa TpaHcakuus Hai-
KbCHO Ha JlaTaTa Ha MOJydYaBaHeTo Ha WH(popManus 3a
Tpancakmusara upe3 IlpunosxeHnero, HO He HO-KBCHO OT 13
Mecella OT JaraTa Ha 3agbipkaBaHe Ha Cwerkata. Bcesko
YBEIOMJICHHE/BB3paKEHHE 3a HEpas3pellieHa WM 3a HETOYHO
n3mbIHeHa TpaHcakIys, TOCTBINIO CIe]] TOCOYCHHUS CPOK, e
ce CUUTa 32 HEOCHOBATEIHO 3a0aBsHe OT cTpaHa Ha [lon3Barens
n bankara He e 3agpiDKeHa Ja TpeanpHeMe ICHCTBHA IO
Kopurupane Ha TpaHcakuusrta. B ciaydaure, B KOHTO
INomsBarensaT yBenoMsaBa bankara 3a Hammuue Ha Hepa3pelIeHa
TpaHcakiysi, OChIIECTBEHA B PE3YNITAT Ha 3aryba, kpaxxba win
HE3aKOHHO TMPHUCBOsIBaHEe HA MOOMIIHO yCTPONCTBO, HA KOETO €
WHCTaJTUPaHO Mo6unHOoTO MPUIIOKEHHNE n/Um Ha
HETPaBOMEPHO PAa3KpUTH TEPCOHATU3UPAHU CpEACTBa 3a
CUT'YPHOCT Ha MOOWJIHOTO NpHIOKEHHE W/WIK Te3Uu Ha
MoOuiTHO YCTpOICTBO, Ha KOETO € MHCTanupaHo MoOHIHOTO
TIPWIOKEHNE WJIM B PE3YyNTaT Ha Jpyra TSAXHa HelpaBOMEpHa
yrnotpeba, ToH cieqBa /a yBeIOMH KOMIICTEHTHUTE OpraHU Ha
Penybnuka bbiarapms m ga mIpenocTaBH JI0Ka3aTeNICTBA Ha
Bankara 3a TOBa, KakKTO M Jia BKJIIOYH JICTAMJIHO ONMCAHUE Ha
KOHKPETHUsI clIydail BbB BB3pakeHHeTOo cu a0 bankara. C
npuemMaHeTo Ha HacrosmuTe OOmm ycimosusa Ilomsparensr
HOTBBPXK/IaBa, Y€ € HAsICHO, Y€ aKo TaKWBa JIOKAa3aTeJCTBAa HE
O0bIaT mpenocTaBeHH, baHkata MoXke na cuere TO3M (axT, B
CBHBKYITHOCT C JAPYrH OOCTOSATENICTBA, KAaTO HWHAMKAIUS 3a
HAJIMYMETO HA OCHOBATEIIHO ChbMHEHHE 3a H3MaMa U Ha CBOH peft
Jla yBEJIOMU KOMIIETEHTHHUTE opraHu B PemyOimka bearapus u
Jla OTKa)kKe BH3CTAHOBSBAaHE HAa CTOWHOCTTAa Ha Hepa3pelleHara
Tpancakius mo pexa Ha wi. 79, an. 1, u3p. 1 or 3akoHa 3a
IUIATeXHNTE yCIIyru U marexuure cucremu (3IIYIIC).

8.2. B®3 ocHOBa Ha momreiIHEH U nTogaAeH ot IloisBareis B
oduc Ha bankara popmyssp 3a pexnamanysi (Bb3pakKeHue) Win
Ha JIpyro MHCMEHO yBemomuieHue oT Ilom3BaTens, moyydeHH B
cpoka no-rope, bankata uHHIIUMpA, CBIIIACHO CBOSITA BBTPEIIHA
IpolLeypa U ChINIACHO YCTAHOBEHUTE MpaBUiIa OT CbOTBETHATA
MEXJIyHapoAHAa  KapToBa  OpraHu3anus, JCeUCTBUS  3a
paspeliaBaHe Ha clIydauTe Ha OCHOpeHH TpaHcakuuu
(BKIIIOUNTETTHO NIEHCTBHS CHPSIMO JIOCTaBYMKA Ha IUIATEKHH
yCIyrd, OOCTyXXBaml T[OJydaTelsi Ha CpeicTBara 110
u3BbpuIeHaTa TpaHcakuus, B ciaydauTe, B Kouto IlmaTexxHoTo
HapeXJIaHe € MOCTBHIMIO Ype3 MOoJyJarens Ha NpeBoja |
HETOBHS JOCTaBUHK).
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8.3. bankarta napopmupa nmucmeno [lon3Barteins 3a CBOCTO
peleHre Mo TIOCTBITIIOTO BB3PaAKCHHE He3a0aBHO Clie
NPUKIIOYBAHE HA  TpoIlleypara IO  JIOKasBaHe  Ha
ABTEHTHYHOCTTA M TOYHOTO W3MbJIHEHHE Ha TpaHcakiusaTa. B
CItydJaii ue TpoIieypara ¢ IpUKITIOYNIa B PAMKHUTE Ha paOOTHHS
JICH, CIIeJIBAIIl JICHS HA MOCTHIIBAHETO HA BB3PAXKECHUETO U TIPH
ocyeToBoMsBaHe Ha TpaHcakiusrta, ako baHkara e Hamepmia

BB3PaKCHUECTO 3a OCHOBATCIIHO u HC ca HaJIMne
oOcrosiTencTBaTa MO T. 8.6. mo-aoJy, T4  OTpa3sBa
BB3CTAaHOBABAHCTO Ha CTOMHOCTTA Ha HCpa3peliceHata

Tpancakius ¢ lururanHara kapta no Cmerkara. B ciyuait ge
mporierypaTa He € MPUKIIOYNIa B IOCOYCHUS B MPEIXOTHOTO
H3peUcHIe CPOK, Bankara He3a0aBHO oTpassiBa
BB3CTAHOBSBAHETO HA CTOMHOCTTa HA  Hepa3pelleHaTa
TpaHcakus He MO-KBCHO OT Kpas Ha paOOTHHA ICH, CIIEIBaIl
IeHs B KOWTO € TIOCTBIMIO BB3PAKEHHETO, KaTo Hajara
OTpaHMYCHHE 3a W3MOJ3BAaHE HA CTOMHOCTTA HAa OCIIOpeHaTa
Tpancakuus Ha [lon3Batens 10 NpUKIIOYBaHE Ha NpoLEaypaTa.
AKo crnie1 IpUKITIOYBaHE Ha MpoleaypaTa bankara e Hamepuia
BB3PAKEHHETO 3a OCHOBATEIHO, TA BAWra HaJOXEHaTa
6J'IOKI/IpOBKa. BbB Bcnuku CJlydan Ha Bb3CTaHOBSBAHC, BaJIbOPHT
3a 3aBepsBaHEe Ha BBH3CTaHOBEHaTa cyMa 1o CMmeTkara e He 10-
KBCHO OT JIaTaTa Ha HAaYUCIIIBaHEe Ha CyMaTa Ha Hepas3pelleHaTa
Tpancakuusi.

8.4. B cimygamte, B KOHWTO cCieJ NpPHUKIOYBAHE Ha
nporenyparta mo T. 8.3. baHkaTa ¢ Hamepwiia Bb3paXCHUETO 3a
HEOCHOBATEIIHO WJIHM B CIy4ail 4e ca Halule 00CTOATeICTBATa
o T. 8.6 o-21011y, bankara OTKa3Ba
BB3CTAHOBSBAHETO/3aAbDKaBa B CBOs mom3a (CmeTkarta Ha
[Tom3BaTenss cbC CTOMHOCTTa Ha OJNIOKUPAHUTE CPENCTBa, 3a
KOETO ¢ TIpHeMaHeTo Ha HacTtosAmure OOmuU ycIoBUA
ITon3BaTenAT 1aBa CBOETO U3PUUHO CHIVIacHe IO peja Ha uil. 21
ot Hapen6a Ne 3 na BHbB ot 18 ampun 2018 r. 32 ycnoBusTa u
pena 3a OTKpMBAHE Ha IUIATE)KHU CMETKH, 3a M3IIBJIIHEHHE Ha
IUTATS)KHA ONEpallid ¥ 32 W3MON3BaHE HA IUIATCKHH
HHCTpyMeHTH. baHKkaTa 0TKka3Ba BE3CTAHOBSBAaHE HA CyMaTa IPH
HAJIMYAE Ha OCHOBATEITHH CHMHCHHS 3a W3MaMa U KOTaTo ¢
yBEIOMHJIA 32 TOBa KOMIICTCHTHHTE OpraHW B PemyOmmka
Bboarapus.

8.5. Bankara He HOCH OTTOBOPHOCT 3a BpEIH, MPHINHEHU
IIpU HepaspelleHo TNoi3BaHe Ha JlururamHata kapra upes
MoOunuus moptdeiin B pe3yiTraT Ha H3ryOBaHe, KpaxoOa,
MMPUCBOSAABAHE WJIM OTHEMAHE IO JAPYr' HAYUMH Ha MoOHIIHOTO
YCTPOMCTBO, Ha KOETO € WHCTaIupaH MoOwWiHUST TOpTdein
W/WITM Ha HETIPaBOMEPHO Pa3KPHUTH MEPCOHATM3UPAHH CPEACTBA
32 CUTypHOCT Ha MOOWIIHOTO TPUIIOKEHHWE W/HJIM Te3W Ha
MoOumHO ycTpoiicTBo, ako baHkata HOOpOCHBECTHO €
M3MBIHWIA ToCcThIMIIO [lnaTeskHo HapexJaHe 3a W3BBPIIBAHE
Ha TpaHcakuus peay rnojy4aBaHe Ha YBEJOMIJICHHETO 110 T. 6.6
no-rope. B Tesn cnyuam [lomsBatensr moHacst BpemuTe OT
M3BBPIIBAHETO Ha TakaBa TpaHCcakIys 0 MaKkCHMaJleH pa3Mep
100 nB. Ta3u pasnopenda He ce Npuiara, aKko:

a) TmocoueHUTe OOCTOSITEICTBA HE ca MOrIu Ja Obaar
ycraHoBeHH OT [lom3Barenst mpeau IUTAalIaHETO, OCBEH aKo
IlomsBarensaT e aelicTBa C el u3MaMa, WIu

0) BpenaTa e Ouia mpuuuHEHa OT JAeCcTBHE WK Oe31eliCTBIE Ha
CITy’KWTEJI, Ha TpeACTaBUTEN WM Ha KJIOH Ha baHkata win Ha
TOJIM3ITBITHUTEIIS.

8.6. TTom3BareNAT TMOHACS BCHYKHA BpEAHM, aKO TH €
NPUYMHKII Ype3 U3MaMa UITM aKO He € M3ITBJIHIII 33 {bJDKSHUSATA
cu mo T.6 ot HactosmuTe OOMmM YCIOBHS YMHIIUICHO HWIIH

nopagu rpyba HeOpexHoct. IlpemocraBsaero Ha MoOWITHOTO
YCTPOWCTBO HAa TPETO JIHIE WM MOJ3BaHETO Ha MOOMIHOTO
ycrpotictBo/MoOmmaus  moptdein/CodpTyepHuss TOKBH OT
TpETo e CBC 3HAHHUETO Ha [Mon3Barens,
3anmcBaHeTo/crXxpansBaneTo Ha [IMH 3a MoOwmians noprdeiin
3aeqHO ¢ MOOMITHOTO YCTPOWCTBO, CHOOIIIABAHETO MYy HA TPETH
JIMIA, KaKTO W INPOIYCKBT Ja ce yBeAoMH baHkara, KakTto e
MIPEABHUACHO B T. 6.6, pENCTaBIsIBa HEU3NbIHEHHE OT CTpPaHa
Ha [lon3Barens Ha 3aABJDKEHUATA MYy Jla U3M0I3Ba MOOWIHUS
noptgeitn B choTBeTCTBHE ¢ HacTosmuTe OOIIM YCIOBHS U Ja
NpeArlpueMe BCHYKHM pa3yMHHM JIeHCTBHUs 3a 3ama3BaHe Ha
MIEPCOHATIM3UPAHUTE CPEACTBA 3a CHUrypHOCT. IlocodeHOoTO B
Ta3W pasmopenda He ce sBsSBa H3UepHaTeTHO H30posBaHE
CllyqanTe Ha HEHM3IIBJIHEHUE Ha 3aJbJDKeHHATa Ha [lomsBarens
o HacTosmuTe OOIIN yCIoBus, KOUTO 0cBOOOKaaBaT bankaTta
OT OTIOBOPDHOCT TIPH HW3BBPIIBAHE Ha  HEPa3peIICHH
Tpancakiuu ¢ JlurntanHarta kapTa u/winu ¢ Peructpupana kapra
ype3 MobOwinus noprdeitn. B caydaure mo un. 80, an. 4 or
3IVIIC, 1.8.5 u T. 8.6. oT HacTosimuTe OOIIK yCIOBUS HE CE€
npuwiarar, ocBeH koraro llomsBarensar e gelicTBan ¢ Len
n3Mama.

8.7. baHkara He HOCH OTTOBOPHOCT B CIy4auTe, B KOWTO,
MOpajy HEMpeoaoUMa CHJIa MM M3BBHPEIHH OOCTOSTEICTBA
W3BbH KOHTpoia Ha baHkata (BOWHH, pa3sMHpPHIH,
TEPOPHUCTHYHHN HANAACHU, PEIICHIUS Ha TbP>KaBHA HHCTUTYIINU
WIN WHCTUTYLUUH, KOWTO Ca ONPaBOMOIIEHH [Ja B3WMAaT

pemenust), [lom3Baremar HsAMa BB3MOXKHOCT Ja IIOJI3BA
Mobunans  moptdeiin, Karo  HaOmpUMep: CpPUB  Ha
nHpopMannoHHaTa cHucTeMa, MIPEKbCBAHE Ha

KOMYHHMKAIJHOHHUTE JIMHUH, IPEKbCBaHE Ha EJIEKTPUYECKO
3axpaHBaHe U IPYT'H MOJO0HHU.

8.8. MoOOUITHOTO TIPUIIOKEHHE € HATMYHO 32 UHCTAJIHpaHe
caMo 3a orpezaeieHr MOOWIHU yCTpoiicTBa, KOUTO OTrOBapsT
Ha TEXHUYECKUTE XapaKTEPUCTHKH, IMOCOYCHU B HACTOSLIHUTE
OOmm ycnoBusi. baHkata He HOCH OTrOBOPHOCT, aKo
MoOMITHOTO IPUIIOKEHHE HE € HAJTMYHO 33 HIKOW MOOWITHH HITH
CMapT YCTpOICTBa, HHTO OTroBapsl 3a HEBB3MOXKHOCTTA 3a
nHcTanupane Ha [IpuinokeHHeTo M Moi3BaHE Ha YCIYTHTE B
HEro Ha ONpEJIeNICHO YCTPOHCTBO, MM 3a HEAOCTHIIHOCTTA HA
IsUIaTa WIM 4YacT OT yclyrara IOpajd JIMIca Ha BPB3Ka C
MHTEPHET WJIM TIOPaJy JIMICa Ha KaKBaTo M Jia € Ipyra MoOMIIHa
yciyra (Hampumep SMS wnu apyra), a CbIllo U Ha 0COOEHOCTH
B Xapjyepa Wiu IpyrH Mpo0iIeMH 0T TEXHUYECKO €CTECTBO.

8.9. baHkata He HOCH OTTOBOPHOCT 3a PErHCTPHpaHe B
Mobunuus noptdeiin Ha Kapra, KOSTO € Ha APYro JIMIE, B
cllydail ue TBHProBel| He Mpuema Ianianus ¢ Perucrpupanure
KapTu Wiy ¢ JlurnranHarta kapTa (He mpreMa CbOTBETHUS OpaHz
Ha KapToBata opranuzanus, uian Hima NFC uererr), 3a oTkazaHu
TpaHcakimM WM HEAOCTBIIHOCT Ha yciyrara IOpaju
HeJloCTaThuyHa HATMYHOCT 1o CMeTKaTa WM MOpajan JIMIca Ha
BpPB3Ka C MHTEPHET WJIM 3apajau MpoOieMHu CbC copTyep WIN
xapryep Ha MoOMIIHOTO yCTpOMCTBO, HITH ITOpaiy HAIXBBPIISTHE
Ha YCTaHOBEHHTE ONEPAI[IOHHU JIMMUTHU, WM MOPAJIU KaKBaTO
U Jla e JIpyra Npu4uHa, KOSTO ce HaMUpa M3BbH KOHTPOJIA Ha
bankara.

8.10.  Bankara HE HOCH OTTOBOPHOCT 32 OTKA3 32 U3BbPIIBAHE
Ha TpaHcakius, B cilyyail 4e € MOJIydwia YBEJIOMIICHHE 3a
HACTBIIBAHE HA HIKOE OT OOCTOSITEJCTBATA IO T. 6.6, KOETO CcE
OKaxe HeBﬂpHO. EaHKaTa MOXE€ Oa OTKAXE€ U3IMBJIHCHHUCTO HA
TpaHcakiyst U B CIy4anTe, B KOUTO CUETE ChIATa 32 PUCKOBA
CBIJIACHO OIPE/ICIICHHU OT HEsl KPUTEPHUH.
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8.11.  TlossBarenar MOKe 1a H3Mmoy3Ba MoOwIHHS OPThEHT
caMO OOPOCHBECTHO, B CHOTBETCTBHE C (PYHKIIMOHAIHOCTHUTE
Ha yciayraTa ¥ 10 HaduHA, ompeneneH B MoOWIHOTO
MPWIOKEHUE, CIIOPE N3UCKBAHUATA HA CHOTBETHUTE KAPTOBH
OpraHMW3allii 10 OTHOUICHHE Ha PerucrpupaHuTe KapTH H
JlururanHata KapTa U B ChOTBETCTBHE ¢ HacTosmure OOmu
ycioBus. [lon3BarensT Moxe Ja NON3Ba YCIYTHTE Camo
JIOKOJIKOTO TOBA € MO3BOJICHO OT:

8.11.1. wnactosmre OONIM yCIOBYS,

8.11.2. cworBeTHHA noroBop u OOLIMTE YCIOBUS, 32 U3/IaBaHE
Ha OaHKOBa KapTa, ckiroueH Mexay IlomsBarens n bankarta BbB
BpB3Ka ¢ Peructpupana kapra;

8.11.3. mpminoXMUMHTE TIpaBHH HOPMH WIH OOIIONpHETH
NPaKTUKH, YKAa3aHUsI ¥ HMHCTPYKIMM HA CHOTBETHHTC
KOMIICTEHTHHU OpPTaHHU.

8.12.  CrpukTHO ¢ 3a0paHEHO H3IOI3BaHETO Ha MoOWIHUS
mopTdein Mo HayWH, KOHTO HapymaBa Hactosmute OOmm
YCJIOBHSL WJIU C KaKBUTO U J]a € HE3aKOHHH LIEIIH.

8.13.  Bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH 3aryou
U TMPOIYCHATH MOJ3M B CIy4auTe, KOraTo HE € H3IIbJIHIIA
TpaHcakus wiM € OTKazajia Ja M3MbJIHU TpaHcakuus dpe3
MoOunuus noptdeiy nopaau HeJoCTaThYHAa HAJMYHOCT Ha
cpeactBa o CMeTkara, mopaau OJIOKMpaHe, KaKTO W MOpaju
JeakTuBHpane Ha MoOuinHus nmoptdeiin n/wim Ha JlururanHara
KapTa Ha OCHOBaHMATA, NMPEIBHIACHM B HacTosmure OOmm
YCIIOBHSL.

8.14.  Bankara He HOCH OTTOBOPHOCT 3a OJIOKHPaHU CYMH OT
Ipyra 0aHKa, yYaCTHHK B IUIATEXXHUS MPOLIEC, TPU M3ITBIHCHUE
Ha TpaHcakuuy 1Mo HapeXXJaHe WIM B ToJi3a Ha (pU3NYecKH u
IOPUAMYECKH JIULA, KAKTO U KbM IOJIy4aTeIH B IbPiKaBH, 00EKT
Ha PECTPUKIIMU U/WITU CAaHKIIHH.

8.15.  Bankara He HOCH OTTOBOPHOCT 3a (i) 0e3MpoOIEeMHOTO
mon3Bane Ha [Ipunoxenuero, (ii) ue [TpunoxeHueTo e paboTu
0e3 mpexkbcBaHe M 0e3 rpemikd, win ue (iii) KakBUTO U Ja e
MOTEHIMAJIHA HEJOCTAThIW/TPEIIKN Ie ObJaT He3a0aBHO
OTCTpPaHEHH.

8.16. IlpemBum mocoueHoro B T. 8.3, B ciydaii Ha
HEOCHOBATEIIHO BB3paxeHue, [lonsBarensaT AbDKH cymara Ha
ocriopeHara TpaHcakumsi, KakTO M Takca 3a HEOCHOBAaTEIHO
ocriopBane, nocouyeHa B Tapucgara Ha bankara.

8.17. B cuyuaii ue bankara He n3npaTH NUCMEH OTTOBOP Ha
MOCTBHIMIO BB3PaKEHHE B 3aKOHOYCTAHOBEHHS CPOK HIIM
[Ton3BarensaT € Hey/OBJIETBOPEH OT MOJYYEHHS] OTIOBOp, TOM
MOJKe Jla OTHEce ciydas 3a pasriexnaaHe oT Ilomupurennata
KOMHCHS 32 IUIaTeXKHU criopoBe npu Komwmcust 3a 3ammra Ha
noTpeduTenuTe, Ha mocoveHus B T. 11.2 mo-gomy aapec.

9. YBeaoMJIeHUA

9.1. bankarta yBemomsiBa IlomsBarenst 3a TpaHcakuuute,
W3BBPIICHN upe3 MoOwmHus opTdeii, o nmocoueHuTe B T. 4.6
or Hacrosmute OOIM ycioBHS HauyuHU. BcesikakBa npyra
nadopmanms ce mnpenocraBs or baHkara 1O HauyMHHTE,
MIOCOYEHHU B CHOTBETHHMS JIOTOBOD 3a M3/1aBaHE Ha ChOTBETHATA
Peructpupana xapta (1eOUTHa/KpeIuTHa/peIuiaTeHa KapTa, B
3aBUCHUMOCT OT TOBa KakBa KapTra € perucrpupaHa B
[IpunoxeHneTo) u ChOTBETHO OT IMOCOYEHUTE B T. 1.5 mo-rope
OO6mm ycroBus.

9.2. M3BBH caydaute 1o T. 9.1 mo-rope, bankata Mmoxe na
n3npama yBeIoMieHus win chodmenus no Ilonssarens u B
IMCMEH BHJ Ha OBJITapcKl €3MK Ha XapTHEH HOCHUTEN C
OOMKHOBEHa WM C TpernopbuaHa IOIAa C H3BECTHE 3a
JIOCTaBsiHE, Ha aJpec 3a KOPECIOHICHIMs, aapec Ha

elekTpoHHata moma (e-mail ampec, eeKTpOHEH azapec),
CHOTBETHO Ha MoOwWwrHHA TenedoHeH Homep Ha [lomsBarens,
HU3pUYHO NUCMEHO Aekiapupanu ot [lonsBarens npex bankara.
[Ipu npomsra Ha MOOWIHHUS HOMeEp, ¢ Koiro [lomsBartemsr e
peructpupan 3a [IpunokeHneTo wim TIpM IpoMsHAa Ha
eNIEKTPOHHMS azapec Ha [lon3Barens, ChIIMAT € HEOOXOANMO Ja
3asBU Ta3W MPOMSHA U NPEJOCTABU aKTyaJHHW AaHHH JUYHO B
oduc Ha Bankara. M3puuHO ce noroBapsi, 4e BCEKH MOCIIEITHO
neknapupan ot [lonsBarens azapec, €NeKTpOHEH ajapec |
MoOOMIIeH TeneoHeH HOMep, ce CUUTaT 3a ajgpeca, ChbOTBETHO
SJICSKTPOHHHMS aJipec ¥ MOOMIHUS TesieOHEH HOMEp, Ha KOUTO
e ce W3MpamaT W3BECTHATA WJIM MIe CE HU3BBPIIBA
OTIOBECTABAHETO HA KOMTO M Ja € MJOKYMEHT, CBITacHO
Hacrosmute OOmm  ycmoBus. [lo mody4aBaHeTO  Ha
YBEIOMJICHHE 3a MpOMsSHa Ha ajapeca, CHOTBETHO Ha
CIIEKTPOHHHA aJpec WIH Ha MOOWIHHUS TenehOoHEH HOoMep,
BCHYKM CHOOIICHHUS, TOCTUTHAIN A0 TOCIECIHO ACKIapUPAHUS
azipec, eJICKTPOHCH aapec Wik MOOWICH Tele(OHEH HOMED, e
CE CUMTAT 3a NOJIyYEeHH.

9.3. CrTpaHuTe W3PUYHO CE ChIVIACABAT U JOTOBapsT, ue
yBEIOMIICHUTA, u3npareHu oT bankara no IlonsBarensa upes
MOOHUITHOTO MPUIIOKEHUE W/WIIM HA CICKTPOHHUS aJIpec W/Wiu
ype3 SMS wnu Apyro eneKTpOHHO CHOOIIEHHE, MO3BOJISBAT
cpmuTe nAa Obgar cbxpaHeHn oT llosm3Batenss MO HavuH,
JOCTBIIEH 3a TIOCIIEIBAILM CIIPABKU OT HETOBA CTPaHa, 3a MepUoJ|
OT  BpeMe, JOCTaTbueH 3a  [EeIuTe, 3a  KOWTO
YBEIOMJICHHUATA/CHOOIICHUATA ca W3IpaTeHH, KaTo
nHpopmanuaTa, CHIBpXKANlla ce€ B TAX, MOXe Ha Obae
BB3IPON3BEICHA B HEIIPOMEHEH BHJ, opaau koeto CtpaHnTe
CUUTAT CHIIUTE 32 NMPEAOCTABCHU Ha JBJITOTPaCH HOCHUTEJ, IO
cmucena Ha § 1, 1. 8 or JlompiaHMTENHUTE pa3nopendu Ha
3IIVIIC.

9.4. Bceuuku yBenomnenuss Ha IlomsBarens no bankara
cliesiBa Jla ce M3IMpaliaTr B MMCMEH BUJ HA CIEIHUS ajpec: Tp.
Codust 1766, Crommuna oOmwmHa, Paiion ,Buroma‘“, yi.
,»OKonmoBpbcTeH mhT No 260, ,.FOpobank Bbrearapus™ AJl,
Kapros otnen mnu mruuHO BBB BeekH odric Ha bankara; Tenedon
3a Bpb3Ka ¢ bankara — 0700 18 555, mpu HaOupaHe oT 9yxOnHA
+359 2 816 60 00, kaxTo U TeneoHHUTE, TOCOYeHH Ha IHTepHET
cTpaHunaTa Ha bankaTa Ha anmpec https://www.postbank.bg/. E-
mail 3a Bpp3ka — klienti@postbank.bg. ITpomsiaa B mocouenute
JaHHM 3a KOHTakT Ha baHkata ce oOmoBecTsBa 4pe3
uH(OpPMALMOHHNTE OpoIypH WM Ha TocodeHara MHTepHer
cTpaHuuara Ha bankara.

9.5. Bcesxo momyueno ot bankara yBegomnenue no 1. 6.6 ce
3amKrcBa B XPOHOJIOTMYEH PeJ B CIIELHAHO MpeJHa3Ha4YeH 3a
LIeNTa THEBHUK, KOWTO Ce BOAM Ha XapTHEH W/MIM TEXHUYECKH
HocuTel. /IHEBHUKBT OCHIYypsiBa TOYHO BB3INPOU3BEKIAHE Ha
nHpopManusaTa M H3KIIOYBA BCSIKA BB3MOXKHOCT 332 HEHHOTO
TIOCJIE/IBAII0 M3MEHEHHE. 3a YBEeIOMIJICHHATA IIOJYYEHH 10
TenedoH, B JHEBHHUKA ce OTOEIIA3BA U Yaca Ha IT0JTy4aBaHETO UM.
Jlo nokazBaHe Ha MPOTHUBHOTO, 3aIIMCBAHMATA B TO3H JHEBHHK
UMaT JIOKa3aTelICTBEHa CWJIa MEXKIY CTPaHUTE OTHOCHO
ChIBPIKALIUTE CE B TSIX OOCTOSATEIICTBA.

9.6. C oryiex peaoCTaBsIHE HA YCIYTHUTE IO HACTOSIIUTE
OO0u1m ycinoBus, KaKTO U € OTJIe]l TPEeI0CTaBsIHEe Ha HH)OPMAITHS
mpu obakaaHe ot crpaHa Ha ITon3BaTens Ha mocoueHus B T. 9.4
tenedoH 3a Bpb3Ka ¢ bankara, [Ton3BarensT naBa chriacuero
cu bankara na paskpuBa wHH(OpManus, NPEACTABIABAIIA
0aHKOBa TailHAa MO CMHCHJIa Ha 3aKoHa 3a KpEIUTHHUTE
WHCTUTYIMH 4pe3 cbhoOmmaBaHeTo ¥ 1o TelieoHa Ha
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[lom3Batens, pecn. upe3 W3MpallaHe Ha ITOCOYECHUTE OT
[MomsBatenss azapec 3a KOPECHOHICHIMWS, CBOTBETHO Ha
€JIEKTPOHEH aapec U MOOMIeH Tese)OHEeH HoMep.

10. IIpexkparsiBaHe Ha AeiiCTBHETO HA HACTOSIIUTE
OO0mu ycji0BUS M 10JI3BaHeTO HA MoOuiIHus noprdeiin
10.1. PamkoBumAT mOTOBOp € 0O€3CpodeH W TOJI3BAaHETO Ha
MOoOUITHUAT MOPTQEHI € 32 HEONPEACICH IEPUO] OT BpEME.
10.2. Tlon3BarensiT MOXKE IO BCSKO BpeMe Ja NpeKpaTh
n3non3BaHeTo Ha MoOwnHus mopTdeiin exHOCTpaHHO, upes3
neaktuBrpane Ha [IpunoskeHnero, 6e3 1a ABIKH TAKCH 3a TOBA.
C roBa peiictBue, IlomsBatensTr mpuema, 4Ye 3aeAHO C
neakTuBHpaHe Ha MoOwmHusA moptdein me Obae 3akpuTa
JurnrtanmHara KapTa u npriexamara KeM Hess CMeTKa.

10.3. B cmywait 4we wuma HeoOpaborenum IlmatexHu
HapexxgaHus ¢ JlurutaiHata KapTra WIM B clydall ue uma
ocTaThyHa HAJIMYHOCT OT cpenctBa mo CmeTkara, TS HAMA Ja
MoOXe na OBbJIe 3aKkpuTa Mpenu MPHUKII0YBAHE Ha Iporeca Mo
TAXHOTO Oc4eToBoAsABaHe. B Te3u ciyyau, [lonsBarenar ciensa
na noceru opuc Ha bankara, 3a ma 3akpue CMmerkara u Ja
neakTuBupa JlururanHara kapra.

10.4.  Bankara MOe IO BCSIKO BpeMe Jia IPEKpaTu PaMKOBHS
JIOTOBOP U TI0JI3BaHEeTO Ha MOOHIHNS TTOPTQEII ¢ IByMECEYHO
npeausBectre. [IpennsBecTHero me Oblie M3MPATCHO OHJIAIH
gpe3 crobmeHre B MooOwmwians nmoptdeiin Ha [Tomssarens, upes
e-Mel ChoOIIeHne, MICMEHO C YBEIOMJICHHE, WM IO JIPYT
YTOBOPEH HaYHH.

10.5. (M3wm., B cua ot 09.11.2022r.) baHkata aBTOMaTHIHO
MPEeYyCTAaHOBSBA IIONI3BaHETO Ha MoOWrIHHA TOpTQEiT,
OTpaHMYaBa JOCTBIA O MPENOCTABSIHHUTE IUIATCKHH YCIYTH
W/WIH TIpeKpaTsiBa B3auMOOTHoIIeHusATa cu ¢ [lon3Barens 6e3
MPEIU3BECTHE U C He3a0aBeH e(eKT, B CiTyuail Ha MPeKpaTsIBaHe
Ha poroBopute ¢ [lon3BaTtens 3a M3gaBaHe Ha CHOTBETHUTE
Peructpupanu kapT U/WIM Ha TOTOBOpa 3a yciryrara MiHrepHeT
Oankupane e-Postbank. bankaTa Mma mpaBo 1O BCSKO BpeMe,
0e3 mpeam3BecTe U ¢ He3abaBeH e(eKT Ja MPOMEHH H/HIH Ja
OTPaHUYH JIOCTHIIA IO MPEJOCTABIHHUTE IUIATE)KHU YCIIYTH WIH
Jla TPEyCTAaHOBU IIONI3BaHETO Ha MoOWIHUS TOpTdein U na
MpeKpaTH B3aUMOOTHOIICHUATA ¢ ¢ [lomsBarers, B ciry4ail Ha
HEM3IBIHCHHE Ha 3aJBIDKCHHS WIH JPYro HapyIIeHHE Ha
HacrosmuTe OOmuU ycnoBus OoT cTpaHa Ha [lomsBarens win B

clydaili 4e uMa OOCTOSATENCTBAa, KOWUTO 3acTpallaBatr
curypHocrra Ha [Ipunoxenuero.

10.6. TIlpu npekpaTsiBAaHETO HAa paMKOBHS  JIOTOBOD,
[Mon3BarenaT 3amiania HA4YUCISBAaHUTE HEPHOAUYHO  T10

HactosmuTe OOImM yCIOBUS TaKCH MPOIOPIHUOHAIHO Ha
M3TEKJINS Mepro]] Ha AeHCTBHE Ha IOTOBOPA. AKO TaKMBa TaKCH
ca IJIaTeHW aBaHCOBO, T€ C€ BH3CTAHOBSBAT MPONOPIMOHAIHO
HA CPOKa Ha MPEKPaTSIBAHETO.

10.7. B®B BCHUKM Clly4an Ha NpeKparsBaHe Ha JOTOBOpa
[Mom3BarenssiT wMa mTpaBo Ha OOpaTHO W3KYIyBaHE Ha
€IIeKTPOHHUTE Napu ChIIAcHo T. 4.1.3, ciuen KoeTo cMeTKaTa ce
3aKpUBa.

11. PaspemaBaHe Ha ciopoBe

11.1. TTon3BaTenar uMa mpapo Ja mojiaje mMucMeHa xanba 10
bankata, cBBp3aHAa C W3IBIHEHHE Ha 3aJBIDKCHHATA Ha
CTpaHHUTE 10 HACTOSIIHMS JOTOBOpP. baHkata ce mpom3Hacs 1o
BCAKAa MOCTBHIMIA >kamba B CPoK A0 15 paboTHM AHH OT
MOJTy4aBaHETO M Ha XapTUEH HOCHUTEI WK B IIMCMEeHa (opmMa 110
enekTpoHHa nouia. ITo n3kimouyenue, korato bankara He Moxe
Jla ce IpOM3HECe B CpPOKa MO MPEIXOAHOTO HU3PEUYEHHE IO
He3aBHCEIM OT Hes NPUYMHM, TA u3npama Ha [lom3Batens

OTroBOP, B KOHTO SICHO TIOCOYBA MMPHYMHUTE 3a 3a0aBaTa, KAKTO
1 cpoKa, B KoiTo [loi3BaTemsT 1mIe moydu pemeHneTo . Bee
BCHYKH CITydaH CPOKBT 3a II0JTy4aBaHE Ha PEIICHIE HE MOXE Jla
HajBHIIaBa 35 paOOTHH AHU OT MOJIy9aBaHETO Ha jkajbdaTa.
11.2. (U3m., B cuma ot 09.11.2022r.) Koraro bankara He ce
MIPOM3HECE B MPEABHICHUTE TIO-TOPE CPOKOBE, KAKTO M KOTaTO
pereHueTo He yaoBieTBopsiBa [loi3Barens, ciopbT Moxe 1a ce
oTHece 3a pasriexnaane ot [lomupurennara komucus 3a
IUIATeXHU cnopoBe KbM Komucusta 3a 3ammra Ha
MOTPEOUTENNTE, KAKTO U J0 MOMUPUTEIHUTE KOMHCHUH IO 4II.
182-185 ot 3akoHa 3a 3amuTa Ha NOTpeOUTENUTE. AJPECHT HA
Kommucusra 3a 3amuTa Ha notpedburenute e: rp. Codus 1000,
yn. ,,Bpabua“ Ne 1, et. 3, 4 u 5. [Ipu Bp3paxKeHus1, CBbp3aHH C
u3non3BaHeTo Ha Kaprara u u3BbplueHUTE ¢ Hed TpaHCaKLUU
ce mpwiara CIennalHus pell, IIOCOYeH B T. 7 OT HACTOSIIUTE
Ob6mm  ycmoBust.  [ombmHuTenHa — WHGOpMAmHMA — 3a
[Tomupurennara KOMHCHSI 32 IUIAT€XKHH CIIOPOBE KBM
Komucusra 3a 3amura Ha NOTPEOUTENIMTE U YCIOBHATA 32
HEHHOTO ce3upaHe ¢ HajluyHa Ha VHTepHeT cTpaHuIarta Ha
Bankara, cexius ,,Bpb3Ku ¢ KIUCHTU ", B HCWHUTE (PUHAHCOBH
LEHTPOBE, KakTO W Ha HHTEPHET CTpaHHLaTa Ha
HOMI/IpI/ITeJ'IHaTa KOMHUCHA 3a IUIATC)KHU  CIIOPOBE KbM
Komucusra 3a 3ammra Ha MoTpeduTennTe -
https://abanksb.bg/pkps/.

11.3.  Korato cTpaHuTe HE MOTaT Ja MOCTUTHAT ChIIACHE IO
N3BBHCBHICOCH pel, CIIOPBT IIE Ce OTHACS 3a pa3peliaBaHe Mpex
KOMITETEHTHHUS OBITapCKH ChI.

12. JomrbJIHUTETHH pa3nopendu

12.1. (U3wm. B cmma ot 09.11.2022r.) bankara o6paboTBa
JIUYHUTE AaHHHU B cboTBeTCTBHUE ¢ Pernament (EC) 2016/679 na
EBponeiickus mapiament u Ha Coeera ot 27.04.2016r. (,,0011
pernaMeHT OTHOCHO 3amura Ha jgaHHuTe). IloapoOHa
uHdopMalsl 3a LEJUTe W I[PaBHOTO OCHOBaHHE 32
00paboTBAaHETO HA JMYHUTE JAaHHW; KATETOPUUTE MOTydaTenn
Ha JINYHU JaHHM; CPOKa, 3a KOWTO IIe ce ChbXpaHsIBAT JIUIHUTE
JaHHW; TIpaBaTa Ha CyOEKTWTe Ha JaHHH BBB BpPB3Ka C
00paboTBaHETO Ha TEXHWTE JHMYHM JAHHH OT CTpaHa Ha
Bbankara, kakTo 1 nHpOpMaNKs 3a HAUNHA, 110 KOHTO Te MOTaT
Jia Ob/AT YIPaXXHEHH; JTaHHHU 32 KOHTAKT C JITHXHOCTHOTO JIMIIE
10 3allMTa Ha JaHHUTE M BCSKa Jpyra MHPOPMAIHS, KOSTO
OOuMsAT permaMeHT OTHOCHO 3allluTa Ha JaHHWUTE M3UCKBa Ja
ObJie pefiocTaBeHa Ha CyOeKTHTE, Ce ChAbpXKa B Y BeIOMJICHHE
OTHOCHO 00paboTBaHe Ha JTUYHUTE JaHHU, KOETO € HAIMYHO Ha
WHurepHer crpaHunara Ha baHkara, KakTo M Ha XapTHEH
HOCHTEJI BB Bcekn opuc Ha baHkara.

12.2.  XapakTepuCTHKHTE, HACTPOMKHTE M JIMMHUTHUTE Ha
MoOunHusT  TOpTQENn, BKIIOYUTEIHO BB3MOXKHOCTTa 32
3aJjaBaHe Ha Pa3JIM4YHM OIIHMH, KoraTo MoOMIHMS TOpTQein
MI03BOJISIBA TOBA, MOTAT Jia C€ aKTyaJM3HUpaT MEPUOJUYHO OT
Bankara. bankara wmoxe ga Haarpaxaa MoOHIHOTO
TIPUIIOKEHNE c JIOI'BIIHATETTHA ycayru n/vnm
(YHKIIMOHAHOCTH, KOWTO CTaBaT AOCTBIIHM 3a [loms3Baresns
cliell M3TerJisiHe Ha Hali-HoBaTa Bepcus Ha [IpuioxeHueTo.
12.3.  Tlom3BaTesAT OTrOBapsi 32 HHCTATHUPAHETO HA aKTyaslHa
Bepcus Ha [Ipunmoxkenmero Ha MOOWIHO yCTpPOHCTBO, YHATO
omnepaloHHa cucteMa nojaabpixa Ilpunoxenuero. bankara cu
3ama3Ba MMpaBOTO Ja Mpekpatd jpoctbia Ha [lom3Barens 10
[Ipunoxxennero, ako TOl He pasrojara ¢ MOCJIeHaTa BEPCUs Ha
Mobunnoro mnpunoxenne ,ONE Wallet by Postbank”,
MHCTaJIMpaHa Ha MOOWIHUS My TenedoH, unu ako ITon3Barenst
10 HAKaKbB HayMH Moau¢uimpa ¢(aOpH4HO WHCTATUpaHATa

12/14



onepalmoHHa cucteMa Ha MOOMITHOTO YCTPONCTBO WITH HOBUTE
Bepcuu Ha [Ipunoxenuero.

12.4. Tlpu cmsara Ha MOOMIHOTO yCTPOHCTBO, HA KOETO €
nHCTampan MoOwmmaus noptdeiin, [lom3Barensar ciensa ma
uHCTanupa IIpuinoxkeHueTo Ha HOBOTO YCTPOMCTBO, KaTo
M3M0/I3Ba BEYE CBINECTBYBAIaTa PETHCTpanus. 3a LenTa ¢
HYXKHO Jla BbBe/Ie MOOWIHHUS HOMEp, C KOWTO € perucTpupax,
cle]; KOeTo IIe MOIy4H €IHOKpPAaTeH KOJA 3a IOTBBPXKJaBaHE.
[MomsBarenst usnonssa coumust [IMH 3a Mob6uien noproeiin,
KOWTO BeYe € Ch3Jall.

12.5. TIlpu 3abpaBen IIMH 3a MoOwiHus mnoptdeiin,
[om3BaTensaT n3mon3Ba onmusTa ,,3abpasen [IMH®, nannunaa B
IMpunoxennero. Cucremara wW3mpama €IMH KO  3a
MOTBBPKACHIE Ha MOOWJIHHUS HOMEp, C KOMTO € perHcTpupaH
[Tom3BaTtenss W BTOpPH KOA 3a MOTBBPXKIACHHWE O e-mail, Ha
€JEKTPOHHUS anpec, Koito Ilon3BarensaT € mpenocrtaBuil Ha
bankara. Cnex ycnemHOoTO BBBEXJAHE Ha JBaTa KoJa,
ITon3BaTesaT uMa Bb3MOXKHOCT J1a cb3aane HoB [IMH 3a nocTen
110 MoOumHus mopTdeiin.

12.5a. (Hosma, B cuma ot 09.11.2022r.) IIpu n3pwpiuIBaHe Ha
TUIATeXKHU W/WIM IpYTH onepanuu uype3 MoOuiHus noprdeiin,
[Mon3BarensaT € JTBXKEH Ja cras3Ba pasnopeaouTe Ha 3aKoHa 3a
MEpKHTE Cpelly U3MHPAHEeTO Ha MapH U aKTOBETE 10 HErOBOTO
IpwIaraHe, KakTo U Ha BAJIyTHOTO 3aKOHOAATEJICTBO WM JPYTH
JIeWCTBall HOPMAaTUBHHU akToBe. baHKaTta MoOXe IO BCSKO
BpeMe J1a TIoNcKa, a [Ton3BaTenar ce 3aabrKaBa B MaKCHMaJlHa
CTENICH Ja chJAeiicTBa Ha baHkarta mpu HEOOXOAMMOCT OT
M3SCHABAHE HAa M3BBPIIBAHUTE OT HETO IUIATEKHU W/HIH OPYTH
omepanyy, JAa TPeNOCTaBH  aKTyalHH JaHHA  W/WIH
JON'BJIHUTECIIHA TOKYMCHTHU I/I/I/IJ'II/I HH¢)OpMaHHﬂ, BKIIFOUHUTCIIHO,
HO HE camo, NpEenopbKH OT OaHKW W Jpyrd (HUHAHCOBH
WHCTUTYLIMU W/WIK Jpyra pa3pelieHa ChIJaCHO OBJIrapcKoTo
3aKOHOJIATEJICTBO MH(OpMALUs, WIM NPH HEOOXOAMMOCT Ja
NMOTBBPpAX  AKTYAJTHOCTTAa Ha JaHHUTC, JOKYMEHTUTE U
nHdopmanmsTa, ¢ Kouro baHkata pasmonmara 3a HEro,
BKIFOUUTEITHO, ChOOPa3HO CITydasi, ja TIOAIHIIE U IIPEJICTAaBU Ha
bankara HeoOXoanMHTE AEKIapaliy, BbB Bpb3Ka C H3ITbJIHECHUE
Ha 3aabDKeHusTa Ha baHkara mo 3akoHa 3a MEPKHTE Cpelry
W3NHUPAHETO Ha Iapy M HOPMATHUBHHUTE aKTOBE 110 HETOBOTO
Ipwiara€e, MO BaJIyTHOTO 3aKOHOAATEJCTBO, MO JpPYTH
JecTBalllM HOpMAaTHBHU akToBe. baHkata uma mnpaBo J1a
NpoBepsiBa BCUYKW JIaHHM, HMHGOpPMALMsS M JOKYMEHTH,
pEeaOCTAaBEHU OT HOJ’I3BaTeJ'I$[, IIpy HE3AaBUCHUMU U3TOYHUIIU. B
ciaydail Ha ortka3 or Ilon3Barenst ga nmoxamuuie U INPEACTaBU
IIOUCKAHUTC JCKIapaiunuu I/I/I/IJ'II/I npu HECBOCBPEMEHHO
MpeacTaBsHe Ha WHpoOpMaIus, JOKYMEHTH WM JEKIapaiuu
(BKITIOUMTEITHO, KOTaTO TOBA € [0 0OEKTHBHHU, B T.4. TEXHHYECKH
NIPUYMHM), KAKTO W TPH TMOJAJICHH TAKWBA C HETOYHO W/WIH
HEIThJIHO W/WIIN HEBSIPHO ChABpXKaHWe, baHkaTa MMa mpaBo Ja
OTKa)kK€ M3IIBJIHEHUETO Ha OTIEJIHH MIIH BCHUKHU HAPEXKAAHHS OT
[Mon3Baresnss 3a W3BBPIIBAHE HA IUIATEKHM W/WIN JPYTH
oreparuy upe3 MoOWiIHUS mopTdeilsl WK Mo BCSIKO BpeMe,
0e3 mpeau3BecTHE U ¢ He3abaBeH e(eKT Ja MPOMEHU /WU J1a
OrpaHU4YU JOCThIIA A0 MPEAOCTABAHUTE IJIATCKHN YCIYTU WU
Jla TPEeyCTaHOBH IOJI3BaHETO Ha MoOwiHuS mopTdeit u na
IIpeKpaTH B3aMMOOTHOIIEHUTA cH ¢ [Tom3BaTemns.

12.56. (Hosma, B cuma ot 09.11.2022r.) [Ipu n3pspuiBane Ha
oreparu upe3 MoOuinHus moprdeiin, bankara He cienu 3a
3aKOHOCHOOpA3HOCTTa Ha C/EeNKaTa, B Pe3yJTaT Ha KOSTO €
BB3HUKHAJIO IUIAIIAHETO, OCBEH aKO C HOPMAaTHUBEH akT €
npeasuaeHo apyro. HesaBucumo ot ToBa, IlomsBatensaT ce

3aIb/DKaBa Ja HEe M3II0JI3Ba CMETKUTE cH B baHkarta 3a Wian BBB
BpB3Ka C HEIIPaBOMEPHH JICHCTBHSA, BKIFOUUTEITHO, HO HE CaMo,
pasmpocTpaHeHHE Ha OPBHKHSA 3a MacoBO YHHIIOXCHHE,
(uHAaHCHpaHe HAa TEPOPU3BM, N3MUPAHE HA AP, U3MaMH H JIp.
Bankata He HOCH OTTOBOPHOCT TIPH OCBHIICCTBSBAaHE Ha
JIEHHOCTTA CH 1O MTPEJOCTaBsIHE Ha IIATEKHH YCIIyTH, CBbP3aHH
cbc caenku Ha [lom3Bartens, CKIIOUYEHM B HapylleHHE Ha
HOPMaTHBHH aKTOBE.

12.58. (Hosga, B cuna ot 09.11.2022r.) bankara uMa npaso 1o
BCSIKO Bpeme, Oe3 mpenusBecTHe M ¢ HezabaBeH edekr, na
NIPOMEHH W/WIIM Ja OTpaHW4M JOCThIA JO MNPEJOCTaBsIHUTE
IUTATeKHA YCIYTH WIA Ja TPEyCTaHOBH IMOJ3BAHETO Ha
MoOumHuS TopTQE U 1a MPeKpaTH B3aNMOOTHOIIIEHHUSATA CH C
[Tom3Baterns, mpu y3HABaHE 32 HAJIMYHETO HA KOCTO M Ja € OT
CIIETHUTE 00CTOATEICTBA, OTHOCHO Ilom3Barens:

BrurtouBane B cichbiy ¢ GU3WIECKH JIUIIA, IOPUIMYECKH JINIA,
OpraHu3allii W/Win o0pa3yBaHUsS, CIPSIMO KOHWTO WMa
HAJIO)KEHU CAHKIMK WIM Ha KOMTO HE € pas3pelieHo Ja ce
MPEAOCTaBiAT (PUHAHCOBU YCIIYTH CBIJIACHO PE3OJIIOLMU Ha
CsBera 3a curypHocT Ha OOH wmin periiaMeHTH U peleHus Ha
EC, npuetu BBB Bpb3Ka ¢ Oopbara cpeiry (GpUHAHCHPAHETO Ha
TEpOPHU3BM U IIPEIOTBPATIBAHE PA3IIPOCTPAHEHUETO HA OPHIKUS
32 MacoBO YHUIO)KEHHE WM BbB BPb3Ka C M3IBIHEHHETO Ha
OpYTH TIeTd Ha MEXIyHapoOHaTa OOIIMHOCT; CHHCBIN C
¢usndeckn JMma, IOPUOMYSCKH JIUIA, OPTaHW3alUud W/WIH
o0pa3yBaHHs, CIPSAMO KOWTO WMa HAJIOKEHH CaHKIUH OT
CayxOaTa 3a KOHTPON Ha UYXACCTpaHHUTE AaKTHBH Ha
MunncrepcTBo Ha puHaHCHTEe Ha CheAMHEHUTE aMEPHUKaHCKH
mratu/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) w/uan KOUTO ca BKIIIOYEHH B CITUCHIIHUTE,
yOJIMKYBaHH Ha caifra Ha OFAC
(www.treasury.gov/Pages/default.aspx); CITUCHITU Ha
¢dusnveckd JMIA, OPUAMYSCKH JIHMIA, OPraHU3aldd W/Wid
oOpasyBaHus, TyOJIWKyBaHM  ChIJacHO  Pemenue  Ha
Munncrepcku cbBeT Ha PemyOmuka Bearapus (MC) Ned441 ot
04.06.2021r. w/mmm nocnenBamu pereHuss Ha MC, KoUTo
MoTajaT WiId NOTEHNHATHO OWxXa TomajHamd B oOXBaTra Ha
cankuuute, HanoxxeHn oT OFAC; KoncomumupaH cHuchbK
Sanctions Targets, momgppkaH oT MUHHCTEpCTBO Ha
¢uHaHCHTE Ha BennkoOpuTaHus; CIUCHIM ¢ (GU3UICCKH JINTIA,
IOPUIMYECKH JIMIA, OPTraHU3aluy W/WiIM 00pa3yBaHus, CIIPSIMO
KOWTO MMa HaJIO)KE€HHW CaHKLUH W/WJIM OTPAaHUYHUTEIIHH MEPKH,
KOHTO Ca 3aABIDKUTETHM 3a baHKkaTa BBB BpB3Ka C
NPUWIOKUMUTE PeryJialnu.

12.6. (U3wm., B cua ot 09.11.2022r.) bankaTta uma mpago aa
NpPOMEHS €THOCTPaHHO HacTtosimuTe OOmu yCIoBUS U
TapudaTta, BKIIOYUTETHO, HO HE CAMO B CIIYYanuTe, B KOUTO TOBA
ce Hajara OT INpOMsHa B TPHJIOKHMOTO 3aKOHOIATENCTBO,
IpoMsHa B MpaKkTHUKUTEe Ha baHkara 1o mpeularaHeTo Ha
yciayrute, npenMer Ha Hacrosimure OOIIM  YCIIOBHSL HIIH
IIpOMsIHA B crienn(yKaTa Ha CaMUTE YCIIYT'H, KaTO OCHI'YpsIBa Ha
pa3MoJIoOKEHWEe Ha  KJIMEHTUTE CH  INIPOMEHHTE  4pe3
nyOJIMKYBaHETO MM Ha IBITOTpaeH Hocuten — MHTepHeT
cTpaHunata Ha bankata mpeam Bimm3aHeTo uM B cmia. Ot
MOMEHTa Ha BIM3aHETO WM B CHJa CBIIUTE CTaBaT
3aIBJDKATENHH 32 cTpaHuTe 1o JJoroBopa. bankarta ocurypsisa
Ha pa3mnojoxeHne Ha [lomsBarenst MpOMEHNUTE HE IMO-KbCHO OT
JIBa Mecella Peay 1aTaTa, Ha KOsITO IPOMEHHTE BIIM3aT B CHIIA.
Axo [Ton3BarensT He MpreMa MpeAIoKeHUTE IPOMEHH, TOH UMa
IIPaBO Jla BB3pa3u Cpeuly TAX Karo NpeKpaTH J0roBopa B
paMKHTE Ha JABYMECEYHMS CPOK IO IPEAXOAHOTO H3pPEUEHHE,
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0e3 1a HOCH OTTOBOPHOCT 32 Pa3HOCKW M 00e3ImeTeHus. AKO
[Tom3BarenaT He NPEKpaTH JAOrOBOpa IO pela Ha Tasu
pasmopenda, cuuTa ce, 4e € Mpues NpeUIoKEHUTEe IPOMEHH U €
00BBp3aH OT TSAX OT MOMEHTA Ha BIIM3aHETO UM B cwiia. bankaTa
o0sBBa TPOMEHHTE W 4Ype3 I[IOCTaBsHE HA MHCMEHO
yBEIOMJICHHE B OAHKOBHTE CaJOHH.

12.7. Korato mnpomeHuTe ca MO-OJaronpusiTHH 32
[Ton3Baresns, KAaKTO ¥ KOraTo ¢ M3MEHEHHETO Ce PasLIMpsBa I0
B3aMMHO  ChIVIACHE€ MEXJIy CTpaHuTe O00XBarbT Ha
NPEJOCTaBsIHATE YCIyrd, baHkara HsMa 3aibDKEHUE Ja
u3npama yBeJOMJICHHE WM Ja 00sBsBa IO JpPYr HauduH
HU3MEHEHHETO.

128. Ilpu mpomsHa B  HOpMaTWBHata  ypezoa,
periaaMeHTHpama ypeaeHu B HactosmuTe OOmu yCIOBHUS
OTHOIICHYS, OT BIM3aHETO B CHJIA Ha POMSHATA CHOTBETHO Ce
MPOMEHAT W 3aceTHaTHTe pasnopendou Ha OOmmTE YCIOBUS,
OCBEH aKO NPOMsHATa Kacae IUCHO3UTUBHYU PaBHU HOPMHL.

12.9. Hacrosmmure OO0mm  ycioBUST — TpEACTaBIISIBAT
npeABapuTenHa HHGOpManus 3a MOTPEOHUTEN MO CMUCHIA Ha
1. 60 ot 3IIVIIC. Cemure, kakTo u Tapudara Ha bankara, ca
JIOCTBIIHA B OaHKOBHTE CAJIOHM W HA ABJITOTPACH HOCHUTEN —
Wnrepner crpannnarta Ha bankara Ha agpec www.postbank.bg,
B CHOTBETCTBHE C M3UCKBAHUATA Ha MO cMHCHJIa Ha § 1, T.8 oT
Honwnuutennure pasnopeadu Ha 3IIYIIC. ITpu ckiarouBane Ha
paMKOBMs JIOTOBOp M TpHeMaHe Ha Hacrosumre OO6mwm
ycioBus, [lon3Barensar aekiapupa, ye € 3alo3HAT U3ILUIO C
TSXHOTO ChIBP)KaHUE B CHJIa KbM MOMEHTa Ha CKJIIOYBAaHE Ha
JIOTOBOpPA U I'Ml IpHieMa 0e3 Bb3paXKeHHUsL.

12.10. (M3m., B cmma ot 01.10.2024r.) Hacrostmure OO6mmm
ycnoBus Ha ,,JOpobank bearapus’” AJl 3a mos3BaHe Ha MOOHJICH
moptdeiin ,,ONE Wallet by Postbank” ca myOmukyBaHu Ha
WuTtepHet cTpannnara Ha bankara u ca B cuna ot 20.04.2021 r.,
C TIOCJICAIHY U3MEHEHUs U JAombiHeHus B cuia ot 01.10.2024r.
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