P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBWJIEH NOPT®ENJI ,,ONE WALLET BY POSTBANK?”

1. peamer

1.1. (A3m., B cuna ot 17.06.2025r.) HacTosmusaT JOKyMeHT
ypexxaa otHomieHusta mexnay (i) ,,JOpobank Bearapus™ AJl
(Brmcana B TBHProBCKUS pPETHCTBD W PETUCTBD HA
OpUANYecKHTe JTuIa ¢ Hectonancka 1en, EMK 000694749, cbe
cejanumie W anapec Ha ympasienwme: rp. Co¢wus, Pation
,Buromma®, yi. ,,OkonoBpbcTeH TBT Ne 260, ¢ GaHKOB JIMIICH3
Ne B-05/1991 r. Ha yripaBuTtens Ha bpirapckara HapoHa 6aHKa,
MHOCJIETHO aKTyaJu3upaH ChC 3anoBen Ne BHB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpaenenue ,,baHKOB Han3op®, KOMIETEHTEH OpraH IIpH
OCBILIECTBSIBAHE Ha Haj30pa € bearapckara HapomHa OaHka)
HapuyaHa MO-HATaTHK ,.baHkara®, oT eqHa CTpaHa M OT JApyra
ctpana (ii) ¢usnuecku nuLa, HAPUYAHH 32 KPATKOCT MO-JOIY
,llo3BaTenu, cBbpP3aHu ¢ pelia 1 yCIOBUSATA 3a U3MOJI3BaHe Ha
NPWIOKEHWE 32 MOOWIHM  yCTPOWCTBA, IPEIOCTaBSILO
BB3MOXHOCT 33 U3BBPIIBAHE HAa ONPEACICHHU ILIATSKHU
omepandd W IPYTH YCIYyTH IOCPEACTBOM OaHKOBH KapTH,
n3ganeHu ot bankara.

1.2. HHcTanmpaHeTo W perucrpamusata Ha MoOMIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HacrosimuTe OOWM yCJIOBUSL M 3a CKIIOYBAHE Ha PaMKOB
JIOTOBOp 3a IUJIATEKHU YCIyTH, MO cwilaTa Ha KoWto baHkara
NpefoCTaBsl IJIATEKHUTE W JAPYTH YCIYTH, OINUCAHH B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
CBIVIACABAT, Y€ JMAAZCHOTO II0 TO3M HAYMH C EJIEKTPOHHO
BOJICU3SIBJICHHE MPENICTABIISABA CICKTPOHEH ITOAIUC IT0 CMUCHIIA
Ha 3aKkOH 3a eJCKTPOHHUS JOKYMEHT W eJCKTPOHHUTE
YAOCTOBEPUTEITHU YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MONIIC. BCHYKN MHCTPYKIIUM W HAPEXKIAHUS KBM
BaHkata 3a W3MBIHCHHWE HA IUIATEKHH OIEPAUU U JIPYTH
ZeficTBYSA, TOIaficHN/HapeAeHN Ype3 MOOWITHOTO MPHIIOKCHNE,
e ObraT npueMaHu ot baHkaTta kaTo mojaieHn/HapeeHn OT
Ilom3Batenss 4Ype3  eNEKTPOHHO  BOJICHU3SBICHHE, KOETO
IIpeJCTaBisBa eJNeKTpOHeH mojanuc Ha llon3BaTtens ¢ mpaBHa
CHJIa, paBHOCTOHHA Ha CaMOPBUEH MOJIITHC.

1.3. IIpunoxxuMure Takcu U KOMUCUOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBsIHU ChIVIACHO HacTosmmre OO0mm
YCIIOBHSI, B TOBa YHCJIO 32 WM3BBHPIIBAHEC Ha IDIANIAHUSA 4Ype3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHUTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KaKTO U MPHIOKUMHUTE JIUMHUTH 32 OTICPALIUH, Ca
mocoueHn B Tapudara nHa bankara 3a Qusmyeckm nwmma
(,Tapugara®“), B wyactta oTHocMMa KbM MOOHIHOTO
npwioxenue ,,ONE Wallet by Postbank”, xakro u B uactra,
OTHOCHMa KBbM CBOTBETHHS BHJ Perucrpupana kapTa, 3a
M3BBPIICHUTE IIOCPEACTBOM Ta3M KapTa OIepaIyy.

1.4. (U3Mm., B cunma ot 09.11.2022r.) Hacrosmute OOmun
ycioBus W mpuwioxumara Tapuda na bankata B wactra,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBaT paMKOB JOTOBOP 3a ILIATEIKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH M
IUIATeXHUTE cUCTeMH. JoroBOpbT € 6e3CpoueH U ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHS H KOMYHHKAIUS
MEX]y CTpaHHWTE BBHB BPB3Ka C HETOBOTO H3ITBJIHCHHE IIE CE
OCBILECTBSBAT Ha Obarapcky e3uk. Hactosmure o0y ycaoBust
n npwioxunmara Tapuda Ha baHkaTa ca HaJWMYHU MO BCSIKO
BpeMe Ha IBITOTPaeH HOCHUTEN - MHTEPHET CTpaHWIaTa Ha
bankata wma agpec https://www.postbank.bg/ (mo-momy

HapuuaHa ,,JIHTepHeT cTpaHuia Ha baHkara“), mocpencTBom
MOOMITHOTO TPUIIOKEHHUE, KAKTO U Ha XapTHEH HOCHUTE] BHB
BcekH o¢uc Ha bankara. [lon3Barensar aekiaapupa U3pUYHO, Ye
ce e 3amo3Han ¢ HacrosmuTte OOmm ycnoBus u Tapudara,
pa3bpan TH € W3IUI0 U TpueMa 0e3 BB3pKEHUS Te Na ce
mpujaraT B OTHONICHHATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobOuinHoTo mnpwioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucaHu B Hacrosimure OOMmM yCIOBHSA, MOJN3BAHETO Ha
MoOuIHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
Jpyry POJIYKTHU U yCiIyrd Ha baHkara, KaTo IUIaTEeKHU CMETKU
WKW CMETKU 3a CBbXPAHCHUC Ha CJICKTPOHHU IMapH, IJIAaTCKHU
KapTH, B TOBAa YUCJIO KPEAUTHU U I[C6I/ITHI/I KapTH, OpeArjaTCHNu
KapTH, KaKTO U ycJIyraTa 3a eJIeKTpOHHO OaHkHpaHe Ha bankara
e-Postbank. B Te3n cimyuan ce mpuiarat, 1o ChOTBETCH HAUWH H
B JOMBJIHEHHEe Ha HacTosmmure OONIM YCIOBHUSA, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycmoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
,»fOpobank bwirapus AJl, O6mwm ycnoBus Ha ,}OpobOank
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HA NEOUTHH KapTH,
OO6umwm ycnosus Ha ,,}Opobank Bbwirapus” AJl 3a usgaBane u
M3MIONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KpEeIUTHH KapTH HAa WHAWBUAIYATHU KIHeHTH, OO yCIOBUS 3a
W3aBaHE W W3IIOJI3BaHE HAa OW3HEC KPEIWTHH KapTH Ha
,»fOpobank Bbemrapus” AJl m OOmm ycmoBus Ha ,,JOpobOaHk
Bearapus” AJ] 3a enekTpoHHO 0aHKOBO OOCIYXXBaHE
~/HTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [To-cienmanno, B ciay4aute, B kouto IlomsBarensr
u3nosi3Ba MoOwiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
nocpescTBoM Perucrpupana kapTa HiIM CMETKa, JJOCTBITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCIoBUS
ce mpuiaraT B JION'bJIHEHHWE Ha KJIAY3UT€ Ha CBHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeONTHH/KpeAUTHI/TIpeNIUTaTeHH KapTu OT baHkara, pecr.
norosop u OO YCIIOBHS 32 OTKpUBAHE, BOJCHE U 3aKpHBaHE
Ha cMmerkd. Hacrosmmure OOmM yCIIOBHS TIPECTaBIISBAT
MIPWIOKEHNE W Hepas/iellHa 4acT OT CHOTBETHMS JIOTOBOP M
OO0mmmn yCIIOBUS 3a H3aBaHe Ha
JeONTHH/KpeAUTHI/ TIPS ATUTATEHH KapTh OT baHkara.

1.7. (Hos, B cuna ot 09.11.2022r.) B oTaensu cirydaun, onmucaHu
B HacrosmuTte OOImM yCIOBUS, MON3BaHETO Ha MOOHIHOTO
MIPUIIOKEHNE € 00BBP3aHO C MOJI3BAHETO HA JPYTH IUIATEKHH
n/nnm MPpECAIUIATCHU KapTu HWIW JPYrd BHUAOBEC IIJIATCKHU
UHCTPYMECHTHU, KOUTO Ca U3JAACHU OT TOCTAaBYNIHN HA IIJIATCKHU
yciyru, pazinndaau ot bankata. B Te3u ciryyan, o oTHoOLIEHHUE
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHIarar 1o
CHOTBETEH HAYMH PAaMKOBHTE [IOTOBOPH, CKIIOUEHH MEXIY
[Non3Baresns u CbOTBETHHUS JOCTABUMK Ha IUIATE)XKHU YCIIYTH, O3
TOBa Jla 3acsira WJIM Ja OTMEHs IpHJIaraHeTo Ha HACTOSIIUTE
OO0um ycinoBus.

2. Omnpenenenns

2.1. (U3m., B cuma or 09.11.2022r.) ,,Buomerpumunn
JaHHU* — JIMYHUA JAaHHHW, CBBP3aHH C YHUKAIHH, U3MEPUMH,
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(U3UYCCKU WK MOBEICHYCCKU XapaKTepucTuku Ha [Tom3BaTens
(kaTo TPHCTOB OTIEYATHK, JHUICBO pa3lO3HABAHE W JP.),
perucTpupand B MOOHJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00padoTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OmnepalroHHaTa CHCTEMa Ha yCTPOWCTBOTO, KOUTO MOTaT Jia
Ce M3TOJI3BAT 32 pa3lo3HaBaHe (MACHTH(HUKAITNS ) HIIH TPOBEpKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 32 OCBHINECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO yCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOKbH. buoMerpwynuTe
JAHHA C€ ChXpaHsBaT © o00pabOTBAT EIMHCTBCHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
Bankata HsAMa JOCTBII O TAX B HHUTO €JWH MOMCEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJU He Morar 1a Obaat
M3MO0JI3BaHU 32 MOCOYCHUTE B HACTOSIIUTE Y CIIOBUS LIETH, aKO
HC OTroBapiaT Ha OINPEACICHU TCEXHUYCCKU M3UCKBAHUA U
YCIIOBHS 33 CUTYpHOCT Ha [IpritoskeHueTo.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen npeBoa* —
Tpancakmus or CMmerkaTta Ha [loa3BaTens Wik OT Ipyra HETOBa
pas3IUIaliaTeNIHA/CIIeCTOBHA CMETKa WM KpeIWTHa Kaprta,
nmocthitHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MoOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA’) WM KbM Jpyra CMeTKa, BOJEHa OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTy B bbiarapus,
kakto U Tpancakuus ot JlururanHata kapTa WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NIPEAIIATCHU
KapTu, U31aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS Terminal)“ e
JIOTHYeCKHU JAeUHUPaHO TepMHHAIHO ycTpoiictBo T1OC, ype3
KOETO C€ W3BBPIIBAT IUIAIAHUS B WHTEPHET, 0e3 (Hu3n4ecKo
MPUCHCTBHE HA IUIATEXXKHUS HMHCTpyMeHT. OnpeneneHu
THPrOBIY, NPe/AJaralid CTOKH W/WINA YCIYTH 1pe3 WHTEPHET U
IpueMally  IUIallaHus  4pe3  BUPTYyaJHO  TEPMHHAIHO
ycrpoiictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHUILATA CH.

2.4, (U3m., B cuna ot 01.10.2024r.) ,,JJurAtaina kapra® —
BUpPTyaJIHa TpeaIulaTeHa Kapra, u3laneHa ot baHkara, kosTo
MIPE/ICTaBISIBA TIEPCOHAIN3UPAH IUIATEXKEH HHCTPYMEHT, KOMTO
ce wu3momBa MHOrokpatHo ot [lom3Barens 3a Herosa
uaeHTHGUKALUS TpPU OTHAJiedeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHM mapH, CcbxpaHsgBaHM no CMeTkaTa 3a
€JIeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUTAIIaHAs W APYTH omepanuu 4upe3 MoOuimaus mnoptdein,
KaKTO W M3BBPIIIBAHE HA TUIAIIAHUS B MHTEPHET, 03 QI3HIECcKO
MIPUCHCTBHE Ha IIATE)XXHHUS HHCTPYMEHT, ChITIaCHO HACTOSIINTE
O06mu ycnosust. C [lururaiHara KapTa He MOXe J]a e U3BbPIIBA
TErJIeHe Ha rapy B Opoi Ha TepMUHAIHO ycTpoiicTBo ATM.
2.5. »EJeKTPOHHH mapu®“ — TapuyHa CTOMHOCT,
ChXpaHsBaHa B €JIEKTPOHHa (OpMa, KOATO IPEACTaBIsBA
B3eMaHe KbM baHkaTa, n3aBaT ce NpH 1ojry4aBaHe Ha CPEACTBa
C IIeNT W3BBPIIBAHE HA IUIATS)KHHU OINEPAIllii M Ce MPHEMaT OT
¢u3MdecKkn WIM IOPUAWYECKH JIUIA, pa3nu4yHd OoT bankara.
OTtmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH Ce OCHINECTBSIBA
nocpeacTBoM Jlurntanaara kapta © MoOMITHHST mOpThei.
2.6. (A3m., B cuna ot 01.10.2024r.) ,,Mo0uaen noprdeiin
»ONE Wallet by Postbank” (,,Mo0uiaen mnoprdeiin®,
»MoOuIHO npuiao:xkenue” wau L JIlpuiaoxenue®) -
HpuIoKeHne 32 MoOMIIHO yCTPOMCTBO, PENOCTABSIIO JOCTBII
JI0 U3J1aJIeHn oT baHkara n1eOUTHH, KPEIUTHYU WK NIPEAIUIaTeHU
KapTH W/WIM JOCTBII J0 IPYTH IUIATEXKHU W/WIN NPeIIIaTeHH

KapTU WK JPYTH BHUJOBE IUIATE)KHW MHCTPYMEHTH, KOHTO ca
W3IaJICHN OT JOCTaBUUIM Ha IUIATE)KHH YCIYTH, Pa3IMuHU OT
BaHkara u 3a U3M10N3BaHE HA YCIIyTUTE, OTIMCAHU B HACTOSIIINTE
OO6mwm ycnoBus. C peructpupanure B MoOwiHUs mopTdeiin
KapTH, KakTo M C u3nazeHara ot bankara /lururanna kapra,
MOTaT Ja Cc€ W3BBpIIBAT CHLOTBeTHHTE Oe3KOHTAKTHH (NFC)
Tpancakum ¢ MoOWITHH yCTpoO¥cTBa, 6€3 1a ce H3IOoJ3Ba
¢usnyecka kapra. baHkata mNO3BOMSIBA HM3IOJ3BAHETO HA
MOOWITHOTO NPHUIOKEHHE Cjell NpHeMaHe Ha HACTOSIIUTE
OO0my ycnoBHS W VYCICIIHO 3aBbpIIBaHE Ha TIPOIEC II0
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHo
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompenereHM OT baHkaTa MHHUMATHH TEXHHYECKH
W3ACKBaHUS W C OMNCpalyioHHa CHCTeMa, T03BOJIABAIIA
HHCTAHpaHe Ha MoOwiaus noptdeitn ,,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKHM W3UCKBAaHUS ca
noco4yeHu Ha MIHTepHeT cTpanunaTa Ha baHkara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e HeooxoauMo MOOMIIHOTO YCTPOHCTBO
na nmoaabpka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycaoBusa® — Hacrosmmure OO yCIOBHUS 3a
nmon3BaHe Ha MooOwieH noptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, ITOCOYEHH B T. 1.5 mo-
rope, KOraTo ChIHTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
Moxe na Owme IIMH 3a MoOwnnus mnoprdeiin, [TMH 3a
Codryepuus TokpH m-Token Postbank, I[TH 3a Mob6umHOTO
ycrpoiictBo win ITMH 3a chorBerHata Perucrtpupana kapra.
[MNH 3a Mobwtaus noptdeiin ce CbCTOW OT YETHPH IUdpH,
ompeznens ce or IlomsBaTenss B mpoleca Ha perucTpanus 3a
nmoix3BaHe Ha  MoOwmHus moprdeidn u  COyXH  3a
uneHtnpunupane Ha IlonsBatenss mpu Bxox B MoOHIHMSA
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chIIIacHO Hactosmute OO yCIOBHS.

2.10. (M3m.,, B cmma or 01.10.2024r.) ,IlraTrexno
Hapex/aaHe” — HapexaaHe uinu cbriacue ot IlomsBarens 3a
M3BBpIIBaHE Ha TpaHCaKINs, JaIeHO ocpecTBOM MOOMITHOTO
HpUIIOKEHHE, 10 pefia U IIPU yCIoBUATa Ha HacTosmuTte O0mu
ycioBus, ¢ koero Ilom3BaTensT MOTBBpXKIaBa cymaTa Ha
W3MbIHsIBaHaTa TpaHcakiuss W Hapexaa Ha bankara na
3anpku CMmeTkaTa, pecn. PerucrpupaHaTta KapTa chC cymaTa
Ha TpaHcakusaTa U J1a s IpeBelie M0 CMeTKAaTa Ha MOJyJaTelIs
Ha TUTaaHeTo;

2.11. (M3m., B cuna ot 17.06.2025r1.) ,,ITos3BaTen e:
2.11.1. Usm.,, B cuma ot 17.06.2025r.) neecnocobHO
¢busnyecko JMIle, KOETO KbM JaTarta Ha pEerucTpupaHe 3a
mo3BaHe Ha MoOniteH opThei e perucTprupaHo KaTo KINEHT
Ha bankara B HelHaTa MH(OPMAIMOHHA CHCTEMa C aKTyaJieH
JIOKYMEHT 3a CaMOJIMYHOCT (32 OBJIrapcKH rpakJIaHu — JUYHA
KapTa, u3/ajeHa B brirapus; 3a dyIeHIn — dyKIecTpaHeH
WJIN MEXTyHApOJIeH JOKYMEHT 3a CAMOJIMYHOCT WJIM JIOKYMEHT
32 CaMOJIMYHOCT, M3JazeH oT bwirapus, B 3aBHCUMOCT OT
city4ast) ¥ KoWTo nHcranupa Moowiaus nmoptdeitn Ha MoonitHo
YCTPOHCTBO, Mpueme HactosmuTe OOIM yCIOBHS U M3BBPIIH
peructpanus Ha MoOwIHUS MOPT(HEN ChIIIACHO YKa3aHOTO B
HactosmuTe OOUTN YCIIOBUS, WITH

2.11.2. neecriocoGHO (hr3MUECKO JIHIIE, OBITAPCKU IPaXKJaHUH
c u3gajneHa B Bbarapus nuyHa Kapra, KOETO KbM JaraTa Ha
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perucTpupaHe 3a moi3BaHe Ha MoOuieH mnoptdein He e
PETUCTPUPAHO KAaTO KJIMEHT Ha baHkaTta W KOETO WHCTanIHupa
MoOunuus mnoptdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HactosmuTe OOIM YCIOBUS W HW3BBPIIM PETHCTPANUsA B
MOOHITHOTO MPUIIOKEHHUE, CHINIACHO YKAa3aHOTO B HACTOSIIIUTE
OO0 yCIOBYS, WA

2.113. (Hos, B cumma ot 17.06.2025r.) HEOBIHOIETHO
(u3nYecKo JMLe Ha BB3PacT OT HaBbpIIEHH 14 10 HaBbpILIBaHE
Ha 18 rognHu, KOETO KbM JaTaTa Ha perncTpUpaHe 3a IM0JI3BaHe
Ha MoOuneH noprdeis e perucTpupaHo KaTo KIMEHT Ha
bankara B HeitHata WHDOpPMAaIMOHHA CHCTEMa C aKTyaJleH
IOKYMEHT 3a CaMOJIMYHOCT (32 OBJITapCKH rpaKTaHU — JIMYHA
KapTa, W3afeHa B bearapus; 3a 4yXOeHIH — dyKICCTpaHEH
WA MEXIyHApPOICH TOKYMEHT 32 CAMOJIIMIHOCT WM TOKYMEHT
3a CaMOJIMYHOCT, W3IaJeH OT beiarapws, B 3aBHCHMOCT OT
ciydasi), ¥WMa CKIIOYEHO CIIOpa3yMEHHe 3a TOCTBII [0
JUTUTAIHY YCITyTH o Mianesxkara nporpama “Project YOUth™
Ha bankara, wuHcTtammpa MoOwnHus noptdeitn Ha MoOMIHO
YCTPOMCTBO, mpueMe HactosmuTe OOIIK yCIOBUS U U3BBPIIH
peructpanus 3a moJ3BaHe Ha [IpUIIOKEHHMETO CBINIACHO
yKa3aHoTO B HacTosaumre OOIIM yCIoBHUS.

2.12.  ,Perncrpupana kapta” — ¢usmyecka cOWTHa,
KpeOuTHA WM NIpeIIaTeHa KapTa, u3/aieHa oT bankara, kosTo
€ JIOCTBITHA 3a IMoi3BaHe B MoOwriHUS mopTdein 1 Moxe Ja
Obe mon3BaHa 3a Oe3KOHTakTHM TpaHcakumu ¢ MoOWIHOTO
YCTPOICTBO, KAaKTO U 32 JIPYTH ONEpPaINi, KOUTO Ca JOCTHITHH
gpe3 MoOwmHus noptdeir. C peructpanusara B MoOWIHHS
noprdeitn, [lon3BarensT  monyyaBa  BB3MOXKHOCT 32
JIUTUTANIN3AlMs Ha BCSIKAa aKTHBHA JeOMTHA, TpeIuiaTeHa Wi
KpequTHa KapTa, u3nazeHa ot baHkara (¢ M3KIIOUeHHE Ha
kaptute Mastercard Virtual) u 3a u3BbpIiBaHe Ha OE3KOHTAKTHH
KapToBU TpaHCaKIMM TOCPeACTBOM MOOMIHO yCTPOHCTBO ¢
uHCTamupad MoOmTHUS TopTQeiin, 6e3 GU3MIecKOTO TOI3BaHEe
Ha KapToBaTa IUIACTHKA.

2.13. (M3m.,, B cmma or 09.11.2022r.) ,,CmeTka 3a
eleKTpoHHM nmapu” (,,CMeTka®“) — cMeTKa 3a ChXpaHEHHE Ha
€JIEKTPOHHU IIapu B JIEBA, OTKpUTA Ipu baHkaTta U ¢ TUTYIAp
IlomBarens, gm0 kosto Ilom3BaTenmar wMa JOCTBII  3a
u3BbpImIBaHe Ha TpaHcakmuu ¢ [ururanHata Kapta U JAPYTH
€JIEKTPOHHM JWCTAHIIMOHHU IUIATE)KHU OIEPAlWU, CHIIIACHO
Hacrosmute O0mu ycnous u Odummre ycnoBus Ha bankaTa 3a
OTKpWBaHE, BOJCHE M 3aKpHUBaHE HA CMETKH Ha (DU3MYECKH
muia. baHkata He HaymcisiBa W HE W3IUIANNA JIMXBA BBPXY
cpencrpara mo CMeTKaTa ¥ He IPEI0CTaBs KAKBHUTO U JIa € APYTH
MIOJI3M, CBBP3aHU C MPOABDKUTEITHOCTTA Ha CPOKa, 32 KOWTO
eHeKTpOHHI/ITe Hapn ce C'bXpaHS[BaT 10 CMCTKaTa.

2.14. (M3m., B cuma ot 01.10.2024r.) ,,Tepmunaano
ycrpoiicteo ATM (Automated Teller Machine)” e
0003HaUEHO C JIOTOTO Ha CHOTBETHATa KapTOBA OPTaHHU3ALMS
(Mastercard/Visa) ycTpoiicTBO, NpuTeXaBao Oe3KOHTaKTHA
(YHKIMOHAIHOCT, TO3BOJISIBAIA W3BBPILIBAHE, MOCPEICTBOM
MOoOHUIHOTO yCTPOHCTBO C HHCTaJMpaH Ha Hero MobwuieH
noptdeiin, Ha TerJeHe Ha napu B Opoii ¢ Peructpupana kapra,
B CHOTBETCTBHE C IPIWIOKUMUTE 32 Hest OO YCIIOBHSL.

2.15.  ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale,
Point of Service)” e o06o3HaueHO C JIOTOTO Ha CHOTBETHATA
kaproBa  opramm3amms  (Mastercard/Visa)  ycTpoiicTBO,
MIPUTEKaBaIO Oe3KOHTAaKTHAa (HYHKIIMOHATHOCT, ITO3BOJIIBAIIA
U3BBpIIBaHE, TMOCPEACTBOM MOOWIHOTO  YCTPOWCTBO C

HHCTalUMpaH Ha Hero MoGwieH moptdeil, Ha Omepalu 1o
IUIalaHe Ha CTOKU WM YCIyrd ¢ JIuruTaaHaTta Kaprta, ChrIIaCHO
Hacrosuute OOmM  yCIOBHS WIH ChC  CHhOTBETHATA
Peructpupana xapta B CbOTBETCTBHE C MPHUJIOKUMHTE 3@ Hes
OO0uwm ycnoBus.

2.16.  (Ot™., B cma ot 01.10.2024r.)

2.17. (M3m., B cuma or 01.10.2024r.) ,,Tpancakuus”
IUTaTe)KHA Olepalusi, HapeIeHa/pa3pelieHa IOCPEICTBOM
Peructpupana kapra winu [urutanHa kapTa, KakTo M OT
CMmeTKaTa WIH [Ipyra JOCTBIIHA CMETKa, Ype3 W3IOJI3BaHE Ha
¢yHKUIHOHATHOCTHTE HAa MOOWITHHS TOPTQEII.

2.18. ,YnpaBieHue Ha KapTu” — (QYHKIHOHATHOCT B
MoOunHusS TOpTQEiI, KOATO TO3BOJABA Ja Ce KOHTPOJUpA
HAauMHAa Ha W3MOJ3BaHe Ha JlWrWranHarta Kkapra WIH Ha
Peructpupanure kaptu Ha [Ton3Barerns.

2.19.  ,3D jnuHaMu4eH KojA” € YHHUKaJeH, €JHOKPaTHO
BaJNUJEH KoJ, usnpareH oT bankara upe3 SMS crobuieHne Ha
nocoyenust ot [Ton3arens moOuieH renedoner Homep. Ciryku
3a yIOCTOBEpsBaHE Ha WIACHTHYHOCTTA Ha [lonsBatens u 3a
NOTBBPIKIaBaHE HA CHIVIACHETO 32 U3IIBIHCHHE HA CICKTPOHHU
JIMCTAaHIMOHHY  IUIATeKHH W HEIUIATe)KHH  OINCpaLyH,
u3BbpUIeHH ¢ MoOwiHus noptdeitn n [AururanHara kapta B
omucaHute B  Hacroamure OOmM  YCIOBHSA  CIIydad.
Cpo0IIeHHeTO ChAbpKa MH(pOpPMAIMs 3a ONepaunusTa, YHeTo
MOTBBPXKACGHHE C€ M3HCKBa (CymMa Ha omnepaunusita Hu
THProBely/TI0JIyYaTell Ha Cymara).

2.20.  (M3m., B cua ot 09.11.2022r.) ,,m-Token Postbank*
(,»CodTyepen TOKBH®) € IpHITOKEHUE 32 MOOWITHU yCTPOHCTBA
(cMapTdoHM) C oOmepalMoHHA CHCTEMa, OTroBapsIa Ha
M3UCKBaHUITA, TOCOUeHH Ha MIHTepHeT cTpanunaTa Ha bankara,
KOETO CIyXXM KaTo CpEACTBO 3a YIOCTOBEpsIBaHE Ha
uneHTHYHOCTTa Ha [lom3Barens M 3a TOTBBp)KJaBaHE Ha
peructpanusira Ha [lomsBarens B MobuiHuA nopTdeits, KakTo
U Ha chritacueTo Ha [lon3Barens 3a M3bJIHEHHNE HA NIEKTPOHHH
JUCTAHIIMOHHM  IUIATeKHH M HEMJIAaTeXHH  OTEepalui,
M3BBPIICHH ¢ JIururannara kapTa cbriiacHo HactosmuTe OO0
yCIOBUSL WJINM CbC CHOTBETHaTa Permcrpupana kapra B
CHOTBETCTBHE C NPHIOKHUMUTE 32 Hess OOmu ycoBus 1o T. 1.5
WIN ¢ JOCTBIHA upe3 MoOWiIHus mopTeis cMeTka, ChIilacHO
mpuwioxkuMuTe 3a Hes OO0mu ycioBus mo T. 1.5. Jocten 1o
MIPUIIOKEHUETO ce ocurypsisa c omnpenesnet ot [lonssarens [IMH
3a CoTyepeH TOKbH Wil ¢ buoMeTpryHn faHHU. Y CIIOBHSTA 32
WHCTaJupaHe U aktuBupaHe Ha CodryepHus ToxkbH m-Token
Postbank ca ompenenenu cwriiacHo yroopeHoro B OOrmiure
yCIOBHSA 3a CBOTBETHHS BHUA Permcrpupana kapTa W/WIN
OO0muTe yCcIoBUS 3a yciyrara 3a €JIeKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

221. (U3m., B cmma ot 01.10.2024r.) ,NFC
¢ynkumonannoct (Near Field Communication)” e
TEXHOJIOTHs, KOSATO MO3BOJSIBA MPEHACIHETO HAa JAHHHU MEXIy
JBE YCTpOWCTBa Ha MHOro Omm3ku pasctosHus. NFC
(YHKIIMOHAJHOCTTa C€ M3I0JI3Ba NP  M3BBPUIBAaHE Ha
6e3koHTaKTHN TpaHCaKIMK ¢ KapTH, MOOMIIHM Telae()OHH U JIp.

2.22. »Push HOoTH(UKAamua” - u3BecTHe (HOTU(DHUKAIIWS)
BBB (popMaTa Ha KpaTKO CHOONICHHE, KOETO CE H3Mpalia OT
Bankara Ha [Ton3Barens u ce OKa3Ba Ha eKpaHa Ha MOOUITHOTO
YCTPOMCTBO, HA KOETO € WHCTAIUPAHO U AaKTUBUPAHO
npwitoxkennero m-Token Postbank. C Hero [lomsBarenst ce
nHpopMHpa, Y€ Ce€ HU3BBPIIBA perucTpanus 3a MoOWTHH
noptdeln uiu onepanus ¢ JluruTasHata KapTa, B CIydYawuTe,
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NpeABUACHU B HACTOSAINUTC O6IlII/I YCJi0BHsA, B KOUTO C€ U3MCKBA
HETOBOTO NMOTBBPKACHUC.

2.23. (Ot™., B cmma 0o101.10.2024r.)

3. (M3m., B cuaa ot 17.06.2025r.) VYciaoBusi 3a
HHCTAJIUPaHe, perucTpanusi M mnoj3BaHe Ha MoOuieH
noptdeiin ,,ONE Wallet by Postbank”

3.1. (U3m., B cuma ot 09.11.2022r.) 3a npa mnonssa
MobunHoTo mpunoxenue, [lon3Barenar e HeEoOXOOMMO J1a
OTroBapsi Ha CJIEJHUTE YCIOBHSL:

3.1.1. (U3m., B cuma or 01.10.2024r.) Ilon3Baten mo T.
2.11.1., xoliTo € perucTpupaH Kato KJIUeHT Ha baHkara, cnensa
Jla TIpUTEXKaBa MOHE €MH aKTUBEH OaHKOB MPOAYKT (OaHKOBa
CMETKa WJIM KPEeAMTHAa KapTa) M Jla UMa aKkTyaIHH WM ITbJIHH
JUYHM JaHHU B HHQOpMalMOHHAaTa cucreMa Ha baHkara,
BKITIOYHMTEIIHO MOOMIIEeH TesieoneH HoMmep. [lo3Barensr Moxe
Jla aKTyaJu3Mupa CBOUTE JaHHU B MH(GOPMAIOHHATA CUCTEMa Ha
bankara, kaTo mocetn nMYHO (hpUHAHCOB LEHTHP Ha baHkara.
IMon3BarensT cienBa Aa MMa MOHE €HA U3/aieHa oT bankaTa
aKTHBHA OaHKOBa KapTa (1eOnTHA, KpEAWTHA MIIH IPEATUIaTCHA)
WIN perucTpauus 3a yciayrata VIHTepHeT OaHKmpaHe “e-
Postbank” na bankara.

3.1.2. (U3m., B cuma or 09.11.2022r.) Ilon3Baten mo T.
2.11.2., KOHTO He e perucTpupaH KaTro KIMEHT Ha baHkaTa,
cleBa Ja IpPEeMUHE IIpe3 Tpolec 3a perucrpamus B
[IpunoxeHueTo, cpriaacHo T. 3.3. Mo-10my.

3.1.3. (Hosga, B cuna ot 17.06.2025 r.) Ilon3Baren no 1. 2.11.3,
KOITO € perucTpupaH KaTo KIHMEHT Ha baHkara, cieiBa na
NpUTeXaBa TOHE E€AMH AaKTUBEH OaHKOB IPOAYKT IO
Magexkata mporpama ‘“Project YOUth“ wna bankata
(ITporpamara)- akTHBHa JeOMTHA KapTa WM PETUCTPALUS 32
yciryrata Mateprer Oankupane “e-Postbank™, xakTo u 1a uma
CKJIIOYEHO CTIOpa3yMEHHE 3a JIOCTBI [0 JUTHTAIHU yCIyTH TI0
Muagesxkata nporpama “Project YOUth*, koeTo npexncrasisiBa
JoroBop mo cmuchna Ha HacrosimuTe OOIM  ycIOBHS.
Criopa3yMEeHHETO MOXe Jla € CKIIoYeHOo Mexny: (a). bankara,
HEMbIHONETHHUAT [loI3BaTen, KOMTO eTHOBPEMEHHO € TUTYIISP
Ha CMeTKa M KapTOoAbpXKaTed Ha M3/aJieHa KbM Hes JebuTHa
kapra 1o IIporpamaTta, CcBC CBITACHETO Ha  HETOB
POIMTEN/TIONEYHTEN, KOWTO CHILO HOAMKCBA JOKYMEHTHTE; U
(0). bamkata, THTYIsApsS Ha CMeTKa, KBM KOSTO Ha
HerrbJiHONTeTHHS [lon3BaTen kaTo KapToabpiKaTen € W3/aneHa
nebutHa kapra mo [Iporpamara, cbe chriacuero Ha THUTYISps
KaTo HETOB pPOJWTEN/TIONEYNTEN, KOHTO CBIIO MOJIIUCBA
nokymentute. Hembnnonernusar Ionssaren ciensa na uma u
aKTyaJIHH ¥ ITHJIHM JINYHY JaHHHU B MHQOPMAIMOHHATA CHCTEMa
Ha baHkata, BKJIIOYMTENTHO MOOWIEH TelepOHEH HOMeEp.
[Tom3BaTenaT MoOXe Ja akTyalu3upa CBOWTE JaHHH B
nHpOpPMaMOHHATa cHCTeMa Ha baHkara, Ja U3BBpIIBa
JercTBus 1o pazaenu 8 u 11 mo-moiy, KakTo NeUCTBUS, 32 KOUTO
B HacTosmmuTe OOIIH yCIOBHS € TIPEIBUICHO, Y€ € He0OX0IUMO
[Tonm3BaTenaT a moceTH TMYHO (PMHAHCOB IIEHTHP Ha baHkaTa B
NIPUCHCTBUETO HA CBOM POJUTEN/TIONEYUTEN, KOWTO CBIIO
TIOJINTNCBA JTOKYMEHTHTE.

3.2. (U3zm., B cuma ot 09.11.2022r.) 3a pa mnons3sa
MobunHoTo mpuinokenue, [lon3Barensar cienBa aa U3TETNU U

uHCTamupa MOOWIHOTO  TIPWIOKEHHE OT  CHOTBETHHS
opummaneH eIeKTPOHEH MarasWH, B 3aBHCHMOCT OT
omnepalMoHHaTa cucreMa Ha MOOWIHOTO — yCTpPOWMCTBO.

[IpunoxenneTo Moxe na ObAe MHCTAIMPAHO M H3IIOJI3BAHO
€IHOBPEMEHHO Ha TIOBEYE OT €IHO YCTPOUCTBO.

3.3. (U3m., B cuna ot 17.06.20251.) ITon3BaTensat cieasa aa
ce peructpupa B MOOWIHOTO TPUIOKEHHE, Ja TpHEME
HactosmuTe OOmM ycrmoBus 3a TON3BaHe Ha MoOwieH
mopTQeiin u na chOII0AaBa TAXHOTO cra3BaHe. [lom3Barensr ce
peructpupa B MOOMITHOTO MPUIIOKEHUE KAKTO CIICBA!

3.3.1. (U3m., B cuma ot 09.11.2022r.) IlomBaTten mo T.
2.11.1., KOWTO € perucTpupaH KaTo KiMeHT Ha banHkara, ce
peructpupa B [IpHIOKEHHETO MOCPEACTBOM IMOTPEOUTEICKO
HMe ¥ TIapoJia 3a JOCThII 10 yciayrara IHTepHeT OaHKupaHe “e-
Postbank™ wnm 4pe3 BBBeXKIaHe Ha JaHHUTE Ha AaKTHUBHA
O0aHkoBa KapTa (meOWTHA, KpEIWTHA WIM TNPEAIIIaTeHA),
u3aneHa oT Bankara, Ha KOSITO TOU e
KapTOAbPIKaTEI/OMPaBOMOIICH Ibpxkaren. Ako [Ton3saTenst ce
pEeTUCTpUpa TOCPEACTBOM IMOTPEOUTEICKO MME M Mapoiia 3a
JOoCThII 10 ycnyrata MurepHer Gankupane “‘e-Postbank”, Toit
clienBa  Ja  3aBBPIIM  PErHCTpauusTa  [OCPEICTBOM
noTBbpxaAcHUE upe3 CopryepHus TokbH m-Token Postbank (B
Cliyyail dYe € perucTpupaH 3a HEro) WIH IOCPEICTBOM
€IHOKpATeH KO, Koiito bankara usnpaiia Ha [Ton3Barens upes
SMS Ha peructpupaHus B HH(pOpMalMOHHATA CHCTEMa Ha
bankara moOuieH Ttenedonen Homep. Ako I[lomsBaterst ce
perucTpupa mocpecTBOM BbBEXK/AHE HA JAHHUTE HAa aKTHBHA
0aHKOBa KapTa, TOH cieiBa 3aJBIDKUTEIHO Ja IpUTEKaBa
aktuBeH codryepeH TokbH m-Token Postbank u na 3aBbpiim
perucrpanusra 3a [IpuiokeHHueTo upe3 Hero.

3.3.2. (Homa, B cmma ot 09.11.2022 r.; M3M. B cmia oOT
01.10.2024r.) ITon3Baten o 1. 2.11.2., KOWTO HE € perUCTPUPAH
KaTo KJIMEeHT Ha bankara, ce peructpupa B IIpunoxxennero upes
NpeAOCTaBsiHE HAa JAHHU OT JIMYHA KapTa, 3aCHEMaHe Ha JINLETO
CH, 3a€THO C IPEACTABEHHS JOKYMEHT 32 CAMOJIINYHOCT B PEATHO
BpeMe, IPeIOCTaBsIHE Ha JaHHH 3a a/Ipec Ha eJeKTPOHHA I0IIa
(e-mail) u MoOwiieH TeneOHEH HOMEP M Ha JIPYrd OTHOCUMU
JaHHM, KaTo 3a JeKJIapupaHe Ha HEBEpHH JaHHH W
obcrosarenctsa [lonsBaTensT HOCH Haka3aTelHa OTTOBOPHOCT
cermacHo Hakaszarenmnuss koxpekc. [lonsBarensT wu3BBpIIBa
perucrpamnuaTa HoCpeICTBOM IOTBBPXK/ICHHE Ype3 KOMOMHAINS
OT €JHOKpaTHM KOJOBe, KoWTo baHkara wu3mpama Ha
[Mom3Baresnss Ha aapeca Ha ENEKTPOHHATa IIOMIA M 4YpPE3
SJICKTPOHHO CBHOOIIEHHEe Ha MOOWIHUS TeneOHEH HOMeEp,
NpPEAOCTaBeHN NPHU pPErucTpaiusra, cien koero llomsparemsrt
cp3naBa [IMH 3a Bxox B MOOMITHOTO IPHIIOKEHHE.

3.3.3. (Hoga, B cumna ot 17.06.2025 r.) [Ton3saren mo 1. 2.11.3.,
KOMTO € perncTpupaH Kato KIMEHT Ha baHkara, ce peructpupa
B IlpunoskeHneTo mocpecTBOM MOTPEOUTENCKO UME U Tapoja
3a 10CTHI N0 yeiryrata MaTepHeT 6ankupane “e-Postbank™ nmu
Yype3 BBBEXKJaHE Ha JaHHWTE Ha aKTWBHa JeOWTHa KapTa Ha
HEroBO MME KaTO KapToabpxareld u3fganeHa oT bankarta mo
Muanexkata nporpama “Project YOUth. Ao ITonsBaresnst ce
perucrpupa IMocpeCcTBOM MOTPEOUTENCKO MME M Iapoja 3a
JOoCTBII 10 ycnyrara MHTepHer Oankupane “e-Postbank™, Toit
clenBa  Ja  3aBBPIIM  PErHCTpalusTa  IOCPEICTBOM
noTBepkAeHue upe3 Codryepuus TokbH m-Token Postbank (B
clydaii dWe € perucTpupaH 3a HEro) WM IIOCPEACTBOM
€THOKpaTeH KoJ, koiiTo bankara usnpaia Ha [lon3Barens upes
SMS Ha peructpupanuss B WHPOpMallMOHHATA CHUCTEMa Ha
Bankata mobunen temedoneH Homep. Axo Ilom3Batenmsar ce
perucrpupa ImocpeCcTBOM BbBEX/[aHE Ha JIAHHUTE Ha aKTHBHA
JneOuTHa KapTa, TOW cJegBa 3aJb/DKHTENIHO Ja IIPUTEeXaBa
akTHBeH codTyepeH TokbH m-Token Postbank u na 3aBbpium
peructpanusara 3a [IpunoxeHuero upe3 Hero.
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3.3.4. (Ilpemummnua 1.3.3.3.,, B cuia ot 09.11.2022r., u3Mm. B
cwia ot 17.06.2025r.) bankaTa MOXXe Ja W3MCKBA U Jpyra
uHpOpManUs M JOKYMCHTH  CBIJIACHO  JICHCTBAI[OTO
3aKOHOJIATEJICTBO, BKIIOYHMTENIHO, HO HE camo, OQHIHaleH
JMIOKYMEHT,  yJOCTOBEpsBalll Jbp)KaBara Ha IOCTOSHHO
npeOuBaBaHe W aapec, MHPOpPMAIUsS M JTOKyMEHTH OTHOCHO
IbpKABUTE, HA KOWTO JMIETO € MECTHO 3a JaHBYHH IeIH,
TAHBPYHHS HOMED 32 BCSAKA OT TE3W IbpPXKaBH, IPO(ecHOHAITHATA
IefHOCT ~ HAa  JMIeTo, [enTta M XapakTepa  Ha
B3aMMOOTHOIICHUATA ¢ bankara u qpyru.

3.3.5. (Ilpemummnua 1.3.3.4, B cuna ot 09.11.2022r., u3m. B
cuna ot 17.06.2025r.) ITona3BaTensT e MIbKEH Aa NpefocTaBs
Ha bankara wH(oOpManus, JaHHU W JOKYMEHTH, KOHTO IO
UACHTU(PUIAPAT HEABYCMHUCICHO WM CE H3UCKBAT CHIIIACHO
W/WIHM BBB BPB3Ka C JIeHCTBAIOTO OBIrapcKo 3aKOHOAATEICTBO
(B T.4. yKa3aHHUsTa Ha JbPKABHH OPTaHH/MHCTUTYIMHA B Ta3u
BpB3Ka). baHkarta mMma mpaBo na ChXpaHsABa WHGOPMAIHUATA,
JAHHAUTE U JOKyMEHTHUTE B HOPMAaTUBHO YCTAHOBEHUTE CPOKOBE.
[Ipu npoMsHa B MHPOpPMANUATA, JaHHUTE WU JOKYMCHTHUTE,
MPEJOCTABCHH IIPH YCTAHOBSBaHE W/WIM 10 BpeMe Ha
otHomeHuATa ¢ bankara, [lon3BaTensaT e ATbKeH a YBEAOMHU
Bankara 3a mpomsiHaTa B 7-ZHEBEH CPOK OT HACTBIIBAHETO M U

Ja TIMpeaoCtaBu CbOTBETHUTC AKTyaJIU3UpaHU JTaHHU U
JOKYMEHTH.
3.3.6. (Ilpemummna T1.3.3.5., B cuna ot 09.11.2022r., u3m. B

cuna ot 17.06.2025r.) IIpu mouckBane ot cTpaHa Ha bankara,
[Mon3BarensaT € JUIbXeH Ja NOoceTH (MHAHCOB LEHTBD Ha
bankata ¥ 1a M OpeJOCTaBH aKTyaJlHW AaHHU, WH(MOpMAIHs
W/WIA TONBIIHUTEIHN NaHHW, WHGOpPMAIHS W/HIH TOKYMEHTH
WIH J1a TOTBBPIM aKTYaIHOCTTa Ha JaHHWUTE, JOKYMECHTUTE W
nHpOpManuATa, ¢ Konuto bankaTa pasmnonara 3a Hero.

34. (HoBa, mpemumHa 1. 3.2.3., B crma ot 09.11.2022r.)
TTom3Barensar cnensa na ce3gane I1MH 3a Bxox B8 MoOuiHOTO
npuioxeHue. IToa3BaTensT MoXe [a M3MON3Ba aNTePHATHBHO
buomerpuunu panHu 3a Bxoa B IlpunokeHuero, koraro
HEroBOTO MOOWIHO YCTPOHCTBO pa3mojiara ¢ TakaBa
¢byukiuonanHoct. M3monssanero Ha [IMH 3a MoOwuiHOTO
MPWIOKEHWE WU Ha BHOMETpUYHM JaHHM ce H3MOoJI3Ba 3a
NOTBBPXK/IaBaHe U Ha Apyru aeicteus B Ilpunoxenuero. Ilpes
OTIpeNIeNIeH TEePHOA OT BpeMe, MPHU BXOJ B IMPIIIOKCHHUETO CE
M3WCKBA JIOITBIHUTEIHO MTOTBBPKAaBaHE Upe3 eTHOKPATEH KO/,
m3mpareH 4pe3 SMS Ha MoOwriHHA TenmeOHEH HOMeEp
nexnapupat ot [lom3Batens npex bankarta.

3.5. (Hosa, npeaumuna 1. 3.2.4., B cuna ot 09.11.2022 r.,
mwM.,, B cmwia ot 01.10.2024r.) 3a wu3non3BaHe Ha
¢GyHKOIMOHATHOCTHTE Ha  MOOWIHOTO  TPHIOKEHHE €
HEoO0XOoAMMa HWHTEPHET CBBP3aHOCT. 3a W3MOJI3BaHE Ha
¢ynkmuute  3a  OeskoHTakTHH (NFC) Tpancakimuu e
HeoOxomuMo MOOWIHOTO yCTpoHcTBO aa mputexkaBa NFC
(hYHKITMOHAITHOCT, KOSITO Jia € aKTUBHPaHa Ha yCTPOWCTBOTO.
3.6. (HoBa, B cmma ot 01.10.2024r.) IlomsBarenstr nma
BB3MOXXKHOCT Jla H30Mpa W TIPOMEHS MHOTOKPAaTHO OT
HacTporkuTe Ha MOOMITHOTO IPUITOKEHUE €3UKa, Ha KOUTO Ja
T'0 M3II0JI3Ba — OBJITAPCKU WU aHTIIHICKH, KATO HA U30paHUs OT
HEero e3WK Ine noiyvaBa W Push HOTH(UKanmu, w3BecTHS 3a
€THOKpaTHU KOJIOBE, KAaKTO U BCUUYKU CUCTEMHHU YBEIOMIICHHUS
kacaemu IlpunoxeHneTo, KOWTO Ce U3Opamar  4pes
Hotudukauu, SMS WiH Apyro ejJeKTPOHHO CHOOIIECHHE Ha
MoOmJieH TelneOHEH HOMEP WM 10 UMEWI - MOCOYCHH OT
ITon3Baresns Ha bankara.

4. M3nonsane Ha yeayru ¢ MoOuaHus noprdeii
4.1. Jurutanna kapra u Cmerka
4.1.1. (M3m., B cuma ot 09.11.2022r.) C wu3BbpIIBaHEe Ha

ycIenHa perucrpanus B MooumHus moprtdeiin, [Tomsarensat
3asBsiBa, a baHkara mpmeMa ma OTKpHE W BOOM Ha MMETO Ha
[Mom3Barenss CmeTka 3a €NEKTPOHHM Mapud M Ja H3Jaje
MpuIIeKala KM Hest /lururanHa. Kapra, 3a HeJIUTe Ha M0JI3BaHe
Ha ycIryrure nocpencrsoMm MoOwinHus noprdein. Cmerkara 3a
SJISKTPOHHHM Napy MOXKe J1a O'bJie N3II0JI3BaHa 33 U3BBPIIBaHE HA
SJISKTPOHHHM TUIATEXKHU onepanuy 4pe3 MoOwmHus noprdeiin,
KaKTO ¥ Upe3 APYTH IUTUTAIHU KaHau Ha OankaTta (MHTEepHET
Oankupane, MoOunHo OaHkWpaHe W JIUTHTaTHH 30HH 3a
eKCIIpecHO OaHKWpaHe). BcHYkM TUTaTeXHH Omepanud  OT
CMmeTkaTa 3a ENEKTPOHHH IapH C€ HW3BHPIIBAT CHIVIACHO
YCIIOBHUSITa HW JIUMHUTHTE, NPWIOKHMH 3a TOJ3BaHE Ha
CHOTBETHHUS NUTHUTAJICH KaHAJ, KOMTO ca ypemeHu B OoOmrure
YCJOBHS, IOCOYEHH B T. 1.5. mo-rope

4.12. (M3m.,, B cuma ot 09.11.2022r.) bankara wu3maBa
CIICKTPOHHH TApH B JieBa 110 HOMHHAJIHA CTOWHOCT MIPH
MOCTHIIBAHE HA CHOTBETHHTE cperctBa 1o (CMeTkarta.
WznaneHuTe eneKTpOHHH Mapu ce chXpaHsBaT mo CMeTkaTa.
CMmeTkaTa MOKe 1a Ob/Ie 3aXpaHBaHa 110 CIICAHUTE HAYMHH, KaTo
ca IPUJIOKUMHU JIMMUTH U OTpaHuueHus, mocodeHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJl OT BCsika cMeTKa B baHkaTa niu
OT JIpyra OaHKa.

4.1.2.2. Ype3 mnpexBbpisiHE Ha cpenctsa oT Peructpupana
KapTa WIN CMETKa, M0 KoATo Iloi3BaTensaT mMa IOCTBII, 4pes3
CHOTBETHATa (DYHKIIMOHATHOCT Ha MOOWITHAS IOPThEin.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cwia OT
01.10.2024r.) Upe3 kapToBa omepaius C IJIaTeXHa WIH
MpeIUIaTeHa KapTa, u3aajieHa OT JpyT JOCTABYHMK Ha TUIATEHKHH
yciayru B bbiarapusa. 3a u3BbpIIBaHE Ha omepaiusITa €
HeoOXoIuMO fa ObIaT BBBENEHH JaHHM 3a HOMEp Ha KapTa,
nara Ha BarmaHocT 1 CCV/CVC kop Ha kapTara. [lom3BaTensat
ClleZiBa J1la TIOTBBPAM OIEpalysATa CBHIIACHO ITIpaBWIIaTa Ha
JOCTaBYMKA Ha TUIATEKHU YCIIYTH, H3IATel Ha KapTaTa.

4.1.3. Tlox3BarensT MMa IPaBO IO BCAKO BpeMe JAa IOHCKa
0o0paTHO M3KyIlyBaHE Ha YacT WJIM I[ylaTa CTOHHOCT Ha
HEU3IOJI3BAaHUTE eNeKTPOHHU napu. OOpaTHOTO U3KYITyBaHe ce
OCBIIIECTBSBA Upe3 M3IUIAIIAHE B OpOif IO HOMHHAIHA CTOHHOCT
HAa TApUYHATA PABHOCTOWHOCT Ha HanmumyHUTEe 1Mo CMeTkaTa
ellekTpoHHH mapu. [IpaBoTo 3a 00paTHO W3KyIyBaHEe ce
yIpaXHsBa CJIEA JIeMO3UpaHe Ha MHCMEHO WCKaHE BbHB
¢uHaHCOB 1IeHTHP Ha bankara. C HacrosmuTe OO1M ycnoBus,
CrpanuTe ce chIacsBaT B OTHOLIGHHsTa MOMEXAY CH Ja
CUMTAT 32 NMHCMEHO HCKaHe 3a OOpaTHO H3KYIyBaHE BCSKO
HapeXJIaHe 3a TerJieHe B HAIWYHOCT BBB (PMHAHCOB LEHTHP Ha
Bankara. [Ton3BaTenaT AbIDKH Takca 32 0OpPaTHOTO U3KYITyBaHE
ceriaacHo Tapudara Ha baHkara m B ciaydauTe, MOCOYEHHU B
OO0muTe yCIIOBUS 3a OTKpWBaHE, BOJACHE WM 3aKpUBaHE Ha
0aHKOBU CMETKH Ha (u3ndecku ymna B ,,JOpobank bearapms*
AN

4.1.4. (M3m., B cuma ot 01.10.2024r.) Crnen ycnemrHa
peructpars B MoOunHus moprdeiin, bankata wu3gasa
JururanHa KapTa 3a HeJIUTe Ha OTJAICYeH 10CThII 10 CMeTKaTa
3a eJEeKTPOHHU TapH, C KOSNTO MoraT Ja C€ H3BBpPIIBAT
Tpancakiuu 10 pasMmepa Ha pasnosaraeMara HaJIMYHOCT I10
CMeTKaTa ¥ B paMKHUTE Ha OIpeelicHUTe OT baHkaTa TUMUTH,
cbraacHo wi. 4.1.6 u nocraBenute ot [lon3Baressi, CbIIIaCHO T.
4.6 no-nony. JlurnranaHaTta KapTa ce aKTUBHpA 32 U3BBPIIBAHE
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Ha TpaHcakuMum B paMKuTe Ha €JUH pabOTeH [eH, Clex
perucrpanusta Ha [Ton3Barens B MoOunHus moptdei.

4.1.5.

4.1.5.1. 3annamane CTOHHOCTTA HA MOKYIKH HA CTOKW/YCIYTH
B TBProBCKM 00exkTH B bbiarapuss mnm B uyxOuHa upes
U3BBpLIBAaHE Ha OE3KOHTAKTHH IUTamaHusd Ha TepMuHaIHU
yecrpoiictBa IIOC mocpenctBoM MOOHITHOTO yCTPOMCTBO,
CBIIIACHO T. 4.2. TO-10Iy.

JururanHara kapTa MoXke 1a ObJie U3M0JI3BaHa 3a:

4.1.5.2. (U3m., B cuna ot 09.11.2022r.) ITapuunu npeBogu B
neBa kbM apyru [lonsBarenu Ha [IpuioskeHnero, ChrilacHo T.
4.3. mo-gomy.

4.1.5.3. U3zBppmiBane Ha TpaHcakuuu 3a 3alUlalllaHe Ha
CTOMHOCTTA Ha TIOKYITKM Ha CTOKW/YCIIyTH B THPI'OBCKH OOEKTH
B boarapus wnu uyxOuHa, 6e3 (U3MYECKO NpEACTaBSIHE Ha
TUIATEKHUS UHCTPYMEHT B Tovproeckus 00eKT
(HempUCBCTBEHO), Upe3 BupTyanHu TepMuHaIHH yCTpoiicTBa
[TOC, nocThIHU Mpe3 UHTEPHET, ChIIACHO T. 4.4. M0-A07y.

4.1.5.4. JlurutamHaTa KapTa HE MOXE Jia C€ U3I0JI3Ba 32 IIeJH,
U3BBHH MIOCOYCHUTE, KaTO TETJICHE Ha Mapu B Opoil 0T GaHKOMAT
H IpyTH.
4.1.6.

bankara ompenenss THEBHHW JTUMUTH W JUMHTH Ha OTJEJIHA
omepanus, B paMKATe Ha KOWTO [lon3BareisaT Moke nJa
M3BBpIIBA IUIATEKHM Olepanuu ¢ JIururaiaHarta Kapra 4pes
MoobunHoTO nprioxeHue. Jlumutute ce mocousat B Tapudara
Ha bankara. baHkara Mo)ke €IHOCTPaHHO Ja IPOMEHS
MIPHIIOKHMHTE JIMMUTH TI0 pefia 32 U3MEHEHHE Ha HACTOSIIUTE
OO0 ycmoBws, ChINIAacHO Wi. 12.5 mo-goiy.

Jlnmutn n OIrpaHUYCHUA

4.2. be3koHTaKTHM NMJIaIAHUS

4.2.1. (M3m., B cmia ot 09.11.2022r.) [To3BaTenaT Moxe J1a
n3mon3Ba MOOMITHOTO YCTPOMCTBO 32 OE3KOHTAKTHU TUIAIIAHUS
Ha TepmunamHo yctpoiictBo POS mpu TeproBum (koraro
TepmunanHoTo ycrpoiictBo POS mpurexaBa Oe3KOHTaKTHa
(GYHKIMOHAIHOCT), KaTo W3Moi3Ba JlururaiHarta KapTa MM
Peructpupana kapra.

422. (M3m., B cuma ot 09.11.2022r.) ITon3parensat uzbupa
mpe3 llpunokeHuero kost kapra Aa ObJe aKTUBUpaHa U
W3N0JI3BaHA 32 WU3BBPIIBAHE Ha OC3KOHTAKTHH IUIAIIaHMs
(urutamHaTa KapTa WIW HSAKOS OT Perucrpupanute KapTH).
[Ton3BaTenAT JaBa CHIIIACHETO CH U HapeXKa N3BBPIIBAHETO HA
OE3KOHTAKTHO TUTAIaHe 4pe3 BxoJa B MoOwmHUs mopTdein ¢
BeBexiaHe Ha [IMMH nHa MoOwnHus noprdein wumu upes
Bruomerprunn nanHM, M300p Ha KapTaTta, ¢ KOATO JKejlae Ja
M3BBPIIN OE3KOHTAKTHOTO IUIAIAHE M M300p Ha CHOTBETHHS
oyton ,[lnatu®, cien xoero moOimxapa/mormupa MoOHITHOTO
ycTpoiicTBO ¢  HWHCTanupaH MoOuneHn moprdein a0
Tepmunannoto ycrpoiictBo IIOC wnu no deren, CBbp3aH CbC
CBOTBETHOTO TEPMHUHAIHO yCTPOHCTBO, KoeTo mputexaBa NFC
¢yakunonagHOCT (0003HaUeHH C Jororo/3Haka PayPass mmm
croTBeTHO PayWave).

4.2.3. (U3m., B cuma ot 01.10.2024r.) Axo omepanuoHHATa
cucreMa Ha MoOWIHOTO YycTpoiicTBoTro Ha [lomsBarens
no3BoyisiBa U [IpuinoxeHneTo € W30paHO 3a OCHOBHO 3a
pasmnamane, [Ton3BaTensaT nMa Bb3MOXKHOCT Jia ONPEIENH Tpe3
IIpunoxxenneTo egHa OT KapTUTE KaToO ,,0CHOBHA 32 IJIAIIaHUsA ",
KOSITO Il C€ M3MOJ3Ba IO MoApa30mpaHe 3a M3BBPIIBAHE Ha
O0e3xkoHTakTHU Tpancakuuu. B te3u ciydam [Ton3BaTensar paBa
CBIJIACHETO CH M HapekJa HM3BHPIIBAHETO HAa OE3KOHTAKTHO

IUIalllaHe 4Ype3 OTKIIOYBaHe Ha eKkpaHa Ha MoOWIHOTO
YCTPOMCTBO M JOoOMIKaBaHe/mormupane Ha MOOHIHOTO
YCTPOMCTBO ¢  MHCTanMpaH MobOuinen mnoptdein 1o
Tepmunansoto ycrpoiictBo ITOC mnu no deren, CBbp3aH ChbC
CBHOTBETHOTO TEPMHHAIHO YCTpOicTBO, koeTo mputekaa NFC
¢dyHkImoHamHOCT (0003HAaYeHH C JloroTo/3Haka PayPass wim
cpoTBeTHO PayWave).

424, (U3m., B cmima ot 09.11.2022r.) HauyuabsT 3a
OTKIIIOYBaHE Ha €KpaHa Ha MOOWIHOTO YCTPOWCTBO MpHU
U3BBPIIBAHE OC3KOHTAKTHU IUIamiaHus mo T. 4.2.3 ¢ kapra,
3a7lajiecHa KaTto ,,0CHOBHA 3a IUIAIIAaHH, C€ Ompenens OT
[omsBarenss W 3aBUCH OT  (DYHKIMOHATHOCTHTE  Ha
YCTPONCTBOTO, KaTO MOXe Aa ObJe upe3 bruomMeTpudHu naHHU
(IpBCTOB  OTHEUATHK WM JIUIICBO paslo3HaBaHE), MapoJa,
cexpeteH kon (ITMH Ha MoOMIHOTO YCTpONCTBO), IIa0JIOH 3a
OTKITIOUBaHE Ha eKpaHa (,,pattern”) wiIu APYTH MOATBPIKAHU OT

CBHOTBETHOTO YCTPOMCTBO METOU 3a
OTKJIIOYBaHe/MICHTUPUKALIMSL.
42.5. (M3m., B cmra ot 01.10.2024r.) B HsIxou cirydau, B

KouTO MOOMIIHOTO yCTPOWCTBO HE OTrOBapsi Ha OMpEACICHH
TEXHUYECKU M3UCKBAHUS WM € OUJIO OTKIIFOUEHO MPEH MoBeue
oT 45 cekyHIW, WIM H3M0J3Ba JIMIEBO pa3lO3HABaHE 3a
oTKIrouBaHe, [loym3BareNaT HsIMa Ja HMa BB3MOXKHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iutamanus no 1. 4.2.3 ¢ Kkapra,
3a/ajieHa KaTo ,,0CHOBHA 3a IUIAIlaHUA", KaTO B TE3H CIIy4au
IpunoxeHueTo Iie W3UCKBA OMBJIHUTEIHA MPOBEPKa upes3
BeBekIaHe Ha [IMH nHa MoOunnus mnoptdein win upes
BuomerpuuHu naHHHW, cien kKoeTo I[lomsearensr TpsiOBa aa
JOOMIKH OTHOBO MOOMIIHOTO YCTPOWMCTBO 70 CHOTBETHOTO
TEPMHHAITHO YCTPOMCTRO.

4.2.6. (M3m., B cuna 0101.10.2024r.) [Ton3BaTenaT He MOXe
Jla OTTEIVIM CBIVIACHETO CH 3a JaJieHa TpaHcakuus, ciel KaTo
CBIJIACHETO Beue € OMIIO JafeHO IO ONMUCAHUS IO-TOpe ped U
noxy4eHo ot bankara. baHkara e 3a1bJDKeHa 1a H3IBIIHSBA TaKa
noxaeHuTe [lnaTexxHu HapexJaHus.

427. (M3m., B cmma ot 09.11.2022r.) Jlumutute 3a
OE3KOHTAKTHH TUIAIAHUS ¢ MOOMIHOTO NPHIOKEHHE MpU
U3IMoJI3BaHe Ha Peructprupana kapTa ca ChIiacHO NPUIOKHUMUTE
O6mu ycnoBusi Ha baHkara 3a W3JaBaHe W M3MOJ3BaHE Ha
CHOTBETHHUS BHJ] KapTa M OINPEACICHUTE B TAX ONCPAIMOHHH
muMuTH Ha badkara. JlumuTHTe 32 O€3KOHTAKTHH IUIAIAHUS
py 1oJ13Bane Ha JlururanHara kapTa ca mocouenu B Tapudara.
43. (Barn. m3m., B cmia ot 09.11.2022r.) Ilapuunu
MpeBoIH

43.1. (MU3m., B cuna ot 17.06.2025r.) ITpunoxenuero masa
Bb3MOKHOCT Ha [lom3Barenmre aa W3BBPIIBAT CIECTHHUTE
IUIATEXHU OIEPALUH B JICBa:

a) bbp3u npesoau B neBa mexnay Ilon3Barenute, KOUTO
nMmat peructpanus B Ilpmnoxenunero. Ilpu paspemaBane Ha
noctena Ha IlpmiokeHmero 10 TeneoHHHMA yKa3aTen Ha
MobunHoTo ycTpoicTBO, Ilom3BaTenaT Moxke Aa MONyYH
nH(pOpPMAIHU KOM OT HETOBUTE KOHTAKTH UMAT PETUCTPAIHs 3a
IIpunoxennero u Ja Hapeau bbp3 npeBog KbM  THX.
[onm3BaTenaT uMa BE3MOXKHOCT J1a H30epe OT KOsl OT HErOBUTE
CMEeTKU Wi Perucrpupanu KpeOuTHH KapTH, JOCTBIIHU Ype3
Mobunuus noptdei, na Hapenu usxoxasmr bep3 mpeson.
Wnentudukanmara Ha Moiydareis Ha TPEBOJAa Ce M3BBPIIBA
upe3 u3bpanus ot [lomsBarens MmoOwiIeH TenehoHeH HOMEpP Ha
moyy4arens, KOMTO € perucTpupaH B WHGOPMaNHOHHATA
cucteMa Ha bankata. baHkara He HOCH OTIOBOPHOCT 3a
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HEU3MBJIHEH WK 32 HETOYHO W3IIBJIIHEH MPEBOJ, B CIydail ue
MOOWJIHUAT TeneOHEH HOMEp, HAJIMYEeH B TelaeoHHUS
ykaszaTen Ha Ilon3BaTens, HE CHOTBETCTBA HAa MOOWITHHS
Tene)OHEH HOMEp Ha MOJTyYaTellsl, PErUCTPUPAH B CUCTEMaTa Ha
bankara.

0) [Tapuuan TIpeBOIM B JieBa KbM CMETKH, BOIACHH OT
BankaTa wim IpyT TOCTaBYMK HA TUIATEKHH YCIyTH B BhIrapus.
[Tom3BaTenaT UMa BB3MOXKHOCT J1a n30epe OT KOSl OT HETOBUTE
CMETKH, JOCTBIIHH 4pe3 MoOwimHus mopTdein, aa Hapemau
m3xoz [lapuden npeBos. 3a uaeHTH(GUKAIN Ha TTOTyYaTess
Ha MpeBoJia B Te3W ciydau, [lon3BaTenar cieaBa Aa BbBEAE
IBAN Ha cMmeTkara Ha moiy4aTenisi Ha npeBoja. [IpeBonsT mie
0b1e u3nbiHeH upe3 cucremata BUCEPA.

B) (U3Mm., B crma ot 17.06.2025r.) TTon3BarenuTe o uMart
BB3MOKHOCT J1a M3BBPIIBAT U [lapryHu mpeBoOw B JeBa KbM
IpYTH ITUIATS)KHH WIA TpPEIIUIaTeHH KapTh, W3JaICHH OT
bankara. 3a uaeHTHdUKaIMS Ha TOyYaTels Ha IPEBOa B TE3H
cinydau [lom3Bartenar ciensa Ja BbBelle HOMepa Ha KapTaTa Ha
MOJTy4aTens.

43.2. (U3m., B cuna ot 17.06.2025r.) IIpu u3pbpuIBaHe Ha
IMapuyau mpeBoau mo T. 4.3.1, Iloms3Barensar ciexBa na
MOTBBPXKAaBa CHINIACHETO CH 3a W3IBIHEHHE Ha OTJCIHUTE
omepanyy 4pe3 aKTHBHUpaHO TpmiiokeHne m-Token Postbank,
CBIJIACHO MOCOYEHOTO B T. 4.3.3.

B cnyuwaif, we Ilom3BarensaT He NpPUTE)KaBa AKTUBHUPAHO
npwioxenne m-Token Postbank, Toii cienBa ma moTBepKIaBa
CBIIIACHETO CH 3a M3ITBIHEHHE Ha OIEpaliiITa IYpe3 BhBEKIaHEe
Ha 3D guHamMu4YeH KoJ, TmoJiydeH dpe3 SMS crhoOimeHwue,
H3IPAaTEeHO 10 perucrpupanusa B bankata HoMep Ha MOOWIICH
tenedoH Ha [lomsBarens.

43.3. TIlpu wsnomeane Ha m-Token Postbank 3a
MOTBBPXKAAaBaHE HA CHITACHETO 3a M3ITBJIIHEHHE HAa KOHKPETEeH
[Mapuuen npesoj, [Ton3arenst nmonydasa Push HoTudukarms
Ha MOOWIHOTO YCTPOHCTBO, Ha KOETO € HWHCTAINPAHO W
akTUBUpaHO mpmioxkeHneTo m-Token Postbank. 3a nma
MOTBBPIU CHITACHETO CH 3a M3IIBIIHCHHUE Ha OIeparusara upes
Push woTH(duKamms, [Ton3BaTensaT cieaBa Ja OTKIIOYH U Oa
moctelin  mpuioxenneto m-Token Postbank, xato ce
HACHTUPHUIHPA IO TPEIBAPUTEIHO M30paH OT HEro HAYWH — C
ompenenen ot Hero IIMH 3a m-Token Postbank wmu ¢
buomMeTpuyHu NaHHU ¥ 1a TOTBBPAM U3PUIHO OTIEPAIIHSITA.
4.3.4. (Hos, B cuma ot 09.11.2022r.) ITomn3Barenar He MOXe
Jla OTTETNIM CBIVIACHETO CH 3a JAafeHa TpaHcakuus, ciiex KaTto
CBITIACHETO Bede € Omino noxydeHo ot bankarta o onucaHus mo-
rope pen.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxoasm bbp3 npesog,
HapezeH kbpM apyT [lon3Baten mo 1. 4.3.1., 6. ,,a°, MOXxe a OB
noJtydeH camo 1o CmeTkaTa 3a eJISKTPOHHU MapH.

4.4. [Inamanus B UHTEPHET

44.1. (M3m., B cuna ot 17.06.2025r.) ITon3Barenure 1o T.
2.11.1. wm t12.11.3. umMaT BB3MOXKHOCT Ja HU3BBPIIBAT
HenpuchcTBeHU TpaHcakuuu ¢ JlurutanHata KapTra IIpe3
WHTEPHET, B TOBAa YHCIIO TPH PETHCTpalys W TOJ3BaHE HA
JlururanHata KapTa B HMHTEpPHET IUIATGOPMH 3a IJIAIlaHUs.
JaBaneto Ha IlnarexHO HapexIaHE 3a HU3BBPIIBAHETO Ha
TaKuBa Tpanrcakmuu ce OCBIIIECTBABA gpe3
BIIMCBaHE/TIOMTBJIBAHE HA HOMepa Ha JluruTtanHara kapTa, IMETO
Ha [Tonm3BaTens, cpoka Ha BaJMIHOCT Ha JIMrUTaIHATA KapTa U
JOBIHATENHNST Ko 3a curypHoct (CVV) na Jururannara
KapTa B CHOTBCTHUTE IMOJETa HA HMHTCPHET CTpPaHHIATA Ha
THProBela.

4.42. JlurutamHaTa KapTa HMa JONMBJIHHUTENEH KOJ 3a
curypHoctT - CVV, koiito mpeicraBisiBa yHHUKaJ€H KOJ 3a
Bepudukanus Ha J[lururanHata kapta u Ha [lom3Barteds.
JIOMBITHUTETHUAT KOJI 32 CUTYPHOCT € ChCTaBEH OT TpH NUpH
Y ¢ HAIWYCH B JeTainmuTe Ha JurntamHara kapta B MoOwWIHHS
TOPTQEHII, TOCTHIT IO KOUTO CE OCUTYPsIBA CIIEA BEBEKIaHE Ha
I[MNH 3a MoG6wmaus moprtdein nmm ¢ buoMmerpuuHn maHHU.
KaproabpkaTenar BbBeXIa TO3H AONBJIHUTENEH KOJ 3a€QHO C
HOMEpA Ha KapTara U CpOKa Ha HEMHATa BAJIMJHOCT, TOCOYEHU
Ha JIMIeBaTa M CTpaHa, NPH HW3BBPIIBAHE Ha IUIAIIAHUSA C
Jururannara kapta B MHTEpHET. BbBexxJjaHETO Ha KOJa CIIYXKH
3a ocHoBaHue Ha bankata ga ogoOpu WIM  OTKaxe
HM3BBPUIBAHETO HA CHOTBETHATA OTEpaIusl.

443. (M3m., B cuma ot 09.11.2022r.) B gombiHeHHE KBbM
JaHHuTe 10 T. 4.4.2 MO-rOpe, NpU U3BHPIIBAHE HA €ICKTPOHHU
JUCTAHIMOHHN (HEMIPUCHCTBEHU) OMNEpPAlMd B HWHTEPHET
CTPaHUIIM Ha OTpPeeSeHN ThProBIM, 0003HaueHn ¢ Mastercard
Identity Check, pecn. Visa Secure, IlonsBatensaT cieisa aa
NOTBBPKAaBa ChIJIACUCTO CHU 3a U3IIBJIHCHUC HA TpchaKLlI/IHTa
4ype3 akTUBHpaHO npuiioxkeHne m-Token Postbank, cweriacHo
MIOCOYEHOTO B T. 4.4 .4;

4.44. (M3m., B cuna ot 01.10.2024r.) [Tpu n3non3BaHe Ha m-
Token Postbank 3a mnOTBBpkIaBaHE Ha CBHIVIACHETO 3a
U3MBJHEHHE Ha KOHKpPETHa eJIEKTPOHHA JHUCTaHIIMOHHA
IJIaTeXXKHa Omepalusi B MHTEpHET chryacHo T. 4.4.3 mo-rope,
[Nom3BarensaT nonydaBa Push HoTM(UKanus Ha MOOHIHOTO
YCTPOMCTBO, Ha KOETO € MHCTAIUPAaHO W AaKTUBHPAHO
npuinoxkennero m-Token Postbank, B cieactBue Ha KoeTo B
mpwioxenneto  m-Token  Postbank ce  Bmsyammsupa
nHpOpMANU OTHOCHO KOHKPETHATA OTIEPaIlis, KOATO CIIe/IBa a
ObIc TOTBBpPACHA. 3a Ja TMOTBBPAM CHIIACHETO CH 3a
W3ITBJIHEHWE Ha omepanusata 4pe3 Push Hotudpukamms
KaptogppkaTensaT cnempa Ja OTKIIOYA H Ja JOCTHITH
npunoxenuero m-Token Postbank, kato ce uaentuduimpa mno
HpeBapUTEIHO U30paH OT HEro HAuYUH — C ONpPEEJIeH OT HEero
I[INH 3a m-Token Postbank wiu ¢ buomerpuynu naHHu U 1a
HOTBBP/IY U3PUYHO OIEpaIHsiTa.

4.5. HocTbn 10 nuGopmManus 3a NPOAYKTH

Crnen peructpanus 3a MobOumaus mnoptdeiin, IlomsBarensr
HOJIy4aBa JOCTBI A0 HMH(OpMAalys 3a HAIMYHOCTHTE M 3a
U3BBPIUICHUTE ONEPaldd MO BCUYKK CBOM pasIlIallaTeIHU H
CIIECTOBHM cMeTkM B bankara, kato u wnHdpopmanus 3a
HaJIMYHOCTUTE M 32 U3BBPIICHATE ONEpalud C BCHYKH
Pernctpupanm  kapTd 3a TOCIEIHHTE IMIECT  Mecela.
[Non3BarenaT MoXxe 1a MpemMaxBa U Aa J100aBst TE3U CMETKH OT
HacTpolikute Ha [Ipunoxxenuero.

4.6. YnpapieHue Ha KapTH

(A3wm., B cuna ot 01.10.2024r.) TTon3BarensT uMa Bb3MOXHOCT
Jla yIpaBisABa M3NOJ3BAHETO Ha PermcrpupaHuTte KapTé 4dpes
MoOGunHus mopTdeiis, KaTo OrpaHIYaBa WK H3IUI0 3a0paHsBa
TAXHOTO M3mom3BaHe. OrpaHNYaBaHETO € BB3MOXKHO IO KaHal
Ha W3MO0J3BaHe: omeparuu Ha TepmuHamHo yctpoicTBo [TOC,
onepauuu Ha TepmuHanHo yctpoiictBo ATM, onepauuu mnpes
HMHTEpHET, KaKTO U N0 peruoH - bearapus, Espona, g car
(6e3 orpanmuenne). [lonm3BarensaT HMa BB3MOXKHOCT 3a
MOCTaBsHE HA THEBHU JIUMUTU [0 KaHAJ Ha U3II0JI3BAHE 32 BCSKA
KapTa, B paMUTe Ha ONpeleleHuTe oT baHkara MakcUMaaHU
qumutu: 1uMuT Ha Tepmunanzo ycrpoiictBo IIOC, mumur Ha
Tepmunanno ycrpoiictBo ATM nuMHUT Ha TpaHCaKIUU
N3BBPIICHH HHTEPHET.
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4.7. HMcropus Ha Tpancakuuure

(U3m., B cwra ot 01.10.2024r.) Ilom3BarensaT modydaBa
nHpOpPMANUs 3a YCIEIIHO WHUIMHpaHWUTe C [IpumoskeHmeTo
Tpancaknuu upe3 usBectus B [Ipunoxenuero. Madopmarmsata
BKITIOYBA J]aTaTa, Yaca Ha M3BBPIIBAHE U pa3Mepa Ha cymMara Ha
nHUNUApaHaTa TpaHcaknus, KaKTO W IOJTydaTels Ha IpeBo/a,
pec. ThProBeua, MPH KOWTO € H3BBpPINCHAa TpaHCakiusTa.
Hanmuumero Ha mocoyeHata uWHGpOpMaNUs 3a  YCICIIHO
uHUNMUpaHa TpaHCakIMs He 03HAYaBa, Ue MPU BCUYKH CIydyau
choTBeTHaTa TpaHcakius € 3aBbpieHa ycnenHo. Madopmarms
3a yCHenrHo 3aBbpiueHuTe Tpancakiuu [loa3BaTensT Moxe 1a
ce IOJIyYH B MOMEHTA Ha M3BbpIIBaHe Ha TpaHcaKIuATa, KOraTo
MOTBBPKACHUETO 32 YCIEIIHO IDIANIaHe/TeTIICHe e M3IHIIEe Ha
croTBeTHOTO Tepmunaiuo ycrpoiictBo [TIOC mmm ATM, kakTo
U 9pe3 ChOTBETHOTO MECEYHO HM3BJICUCHHUE 10 Pernctpupanara
KapTa.

4.8. (HoBa, B cuna or 09.11.2022r.) 3ana3BaHe Ha
CIHUCHK C MOJIyYaTeau

ITon3BarenaT UMa Bb3MOXKHOCT JIa Ch3/IaBa U 3alla3Ba CIHCHK C
JIOBEPEHH MOJydaTeIH 3a W3BbplIBaHe Ha [lapuuHu mpeBoau.
ITon3BaTenaT MOTBBPIKAABA CHIVIACUETO CU 3a Ch3aBaHe MU 32
NPOMsIHA Ha CIIUCBHKA, Ype3 ChOTBETHUSI METOJ|, IIOCOYEH B T.
4.3.2 mo-rope. B cnmywail Ha W3BBpIIBAaHE Ha MNPEBOA KBbM
HoJTy4aTes], BKIIOYEH B CIIUCHKA, IOI3BATEILAT He € HEOOXOIUMO
Jia MOTBBPXK/aBa ChIIIACHETO CH 3a U3IIBIHCHUE Ha OllepalUATa.

4.9 (HoBa, B cmma ot 01.10.2024 r.) Be3KOHTAKTHO
TerJjieHe Ha apu B Opoii

4.9.1. TIlomsBarenar MOXe Ja wu3noi3Ba MOOHMIIHOTO
YCTPOWCTBO 3a TeriieHe Ha mapu B Opoidt ot TepmuHamHO
ycrpoiictBo  ATM, koeTo mpurexaBa OCE3KOHTaKTHA
(YHKIMOHAIHOCT, KaTo u3noJi3a Perucrpupana kapra, KosiTo e
akTuBUpaHa B [IpuioxeHneTo 3a U3BbPIIBaHE HA OE3KOHTAKTHH
mramanua. C JlururanHa kapra He MOXKE Ja Ce H3BBPIIBA
TeryieHe Ha napu B 6poit ot Tepmunanzo ycrpoiicteo ATM.

4.9.2. Tlon3BarensiT JdaBa CbIVIACHETO CH M Hapexzaa
M3BBPIIBAHETO HAa O€3KOHTAKTHO TETJIEHE Ha MapH B Opoit upes
BXoA B MobOunuus mnoprdeitn ¢ BpBexgane Ha [IMH Ha
MoGunuus noptdeiin unu upe3 buomerpuaan naHH", H300p Ha
KapTara, C KOSITO JKeJlae Jja U3BBPIIN OE3KOHTAKTHOTO TerjieHe
u u300p Ha CHOTBeTHHA OyrtoH ,Ilmaru®, ciaem KoOero
nobmkasa/nonupa MOOMIHOTO YCTPOMCTBO € HMHCTaIMpaH
Mobunen moptdeitn go TepmuHanHOTO ycTpoicTBO ATM,
koero mnpurexxkaBa NFC ¢yHkunonanmHoct (o0o3HaueHH cC
noroto/3Haka PayPass wim cworBetHo PayWave) u BbBene
IINH Ha cvoTBeTHata Peructpupana xapra B TepMUHAIHOTO
ycrpoiictBo ATM. B cnywaii ue Peructpupana kapra e
onpejieJieHa Karo ,,0CHOBHa KapTa“ 3a Oe3KOHTAKTHH
TUTAIaHMs, TIPH TETJICHE Ha Iapyu B Opo ce mpuiiaraT CbOTBETHO
ut.4.2.3,4.2.4u4.2.5 no-rope.

4.9.3. Jlumutute 32 OE3KOHTAKTHO TEIJICHE HA TTApH B Opoii ¢
MOoOWITHOTO MPHUIOKEHHUE MPH H3MOJI3BaHe Ha Permcrpupana
KapTa ca ceriaacHo npmwioxumute OOmu ycnoBus Ha bankara
3a W3JlaBaHE M U3MOJ3BAaHE HAa CHOTBETHUS BUJA KapTa H
ONpE/ICJICHUTE B TSIX ONEpalMOHHU JIUMUTH Ha baHkaTa.

4.10. (Hosma, B cra ot 01.10.2024r.) ,,ITloxanu mpusaTenx*

[TomBatenmuTe Ha MoOUIHUS MOPTQEIHT UMAT BE3MOXKHOCT J1a
M3OpaTAT MokaHa 4upe3 [IpUIIOKEHHEeTO 3a pPerucTpanus Ha
JIPYTH JIAIA, KOUTO [0 M3IPAIIaHEeTO Ha OKaHaTa HIMaT U He
ca uMaiy peructpanus 3a MoowrHus noptdeiin. 1o cMuchia

Ha Te3n OOmu ycnoBwus, ,,Kanem yuyactHuk™ e IloxsBaren Ha
IIpunoxeHneTo, KOWTO Ype3 HEro € U3MPaTUII TIOKaHa Ha APYyro
JIMLIE 32 pETHCTpalys KaTo 1moJi3BaTe] Ha MoOwHus mopTdeii.
»lIOKaHEH y4YaCTHUK™ € JuIe, KOeTO HsAMa U He € HMajo
perucrpanus Karo noissaren Ha MoOunHus noptdeiin, KkoeTo e
MOJTyd/IIO TIOKaHa oT KaHer y4acTHHK, 0TroBaps Ha yCJIOBHATA
3a peructpamus mo T. 2.11 mo-rope W ce € PETUCTpUpalo
YCIENIHO 3a IMo3BaHe Ha MoOMTHIS TOPTQEii.

5. TpaHcakuuM BbB BaJIyTa, pa3jiM4Ha OT JieBa

5.1 Tpancakuuure c¢ JlurutanHara Kkapta, KOWUTO Ce€
M3BBPUIBAT B Uy’KIAECTPaHHA BalyTa, pa3jIMiHa OT JEBa, B TOBA
grcno TpaHcakunTe, N3BBPIICHA B Uy KOWHa, clieBa 1a Obp1at
Cch0oOpa3eHn ¢ MpaBWiIaTa M M3UCKBAHMATA HA KOMIICTCHTHUTE
MECTHH (PMHAHCOBH OPTaHU HAa CHOTBETHATA IbPKaBa.

5.2. (U3m., B cmma ot 09.11.2022r.) Ilpu Tpancakiuu c
JurutanHata kapTa B UyXKIECTpaHHa BalyTa, cyMaTa Ha
HapezeHaTa TpaHcakuus ce mpeBalyTHpa B JI€Ba OT CbOTBETHATA
BaJyTa, KaTO B CIIy4aHWTe, KOraTo Ta3M BallyTa € pa3IndHa OT €BPO,
TpaHcaknusaTa ce mpeBadyTHpa MOCIEA0BATEIHO MBPBO B €BPO,
ClIefl KOETO ce MpeBalyTHpa B JieBa. [Ipu npeBaayTHpaHETO B €BPO
ce mpuiarat pedepeHTHHTE OOMEHHH KypcoBEe KbM Jarara Ha
OCUETOBOJsBaHE  Ha  TpaHCakuuATa,  ONPENEIEHH  OT
MEeXAyHapoaHaTta KaproBa opraHuszanus Mastercard Europe,
pecn. Visa, a Ipu IPeBaTyTHPAHETO OT €BPO B JieBa ce IpHiara
oOMeHeH Kypc Ha baHkara KbM JaTara Ha OCYETOBOJSBAHE Ha
Tpancaknusara. MapopMarus 3a mpuioKUMUTE OOMEHHHU KypCOBE
€ HaJIMYHA CHOTBETHO Ha MHTEPHET CTPaHHUIATa Ha [OCOYEHATa
KapToBa opranusanus u Ha VIHTepHeT cTpaHunara Ha bankara.

5.3. Bcenuky npoMeHH Ha MPUIOKHUMHTE OOMEHHH KypCOBE,
ce mpwiarat He3a0aBHO clle] BJIM3aHETO MM B cHia, 0e3
[Mon3BarensaT na ObJie NpPEIBAPUTEIHO M3PUYHO YBEIOMSBAH 3a
npomsHaTta. JlaTata Ha ocdeToBOAsBaHE Ha TpaHcakuusATa ce
nocouBa B MoOuiiHus noptdeiin.

54. (U3m., B cuma ot 09.11.2022r.) B croTBeTCTBHE C Wi. 32
ot Pernament (EC) 2019/518 na EBponelickus napiaMeHT U Ha
CsBeta ot 19 mapt 2019 r. 3a u3menenue Ha Permament (EC) Ne
924/2009 1O OTHOLIEHWE Ha  ONpENeNIeHH TakCH  3a
npesrpaHnyHuTe Iulamanus B Cplo3a W TakcUTe  3a
npesaityTupase, Ha VIHTepHeT cTpaHunara Ha bankata Moxe na
ce momyun uHpopmamms 3a obmara cymMa Ha TaKCHUTE 3a
npeBaJilyTHpaHe Npu omepanuu c¢ Kaprara, mpeacraBeHH Karo
MIPOLIEHTHA HaJ0aBKa CHPSMO TOCIEIHUSI HAINYEH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, IyOmukyBaH oT EBpomeiickara
neHtpanHa 6anka (ELIB).

5.5. IIpnu Tpancakuum B  4YyXKAECTpaHHa BajlyTa C
Peructpupana kapra ce mpuiaraTt ycloBHUATa 3a IpeBalyTHpaHe
cermacHo OOmmTe yClnoBUS 3a M3JaBaHe M W3IOJI3BaHE Ha
ChOTBETHUS BUI Peructpupana kapra.

6. 3alMTHHY XapaKTePUCTUKU U MEPKH 32 CHTYPHOCT

6.1. MoOunHOTO NIpHUIIOXKEHHe, 3aeHO ¢ JJururanHara Kkapra,
MPEJCTAaBIsIBAT  NEPCOHANICH  IUIATE)KEH  HMHCTPYMEHT, a
TIPUIIOKEHHUETO m-Token Postbank MpeIcTaBiIsIBa
MEPCOHAIM3UPAHO CPEACTBO 32 CHTYPHOCT IO OTHOIICHHWE Ha
IUTATE)KHUS WHCTPYMEHT. ChIMTE MOTaT Ja Ce W3IOJI3BaT Camo
smuuno ot IomsBarens. [Toa3BaTenaT € MIkKEH da IpeArnpHeMe
BCHYKH pa3yMHH MEpPKH 3a IPEIOTBpATSIBaHE HAa Hepa3pelleH
JOCTBII 10 MOOWIHOTO TPHIIOKEHUE W/WIH TPUWIOKESHUETO M-
Token Postbank. B Ta3u Bpw3ka, [lon3BatenmsaT ¢ miabxeH na
W3I0JI3Ba TEPCOHAM3UPAHU XAPAKTCPUCTHKH 32 CHUTYPHOCT,
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BKJIFOUUTEIHO, HO HE CaMo, M30paH OT HEro MeTOJ 3a 3aK/II0YBaHE
Ha expaHa Ha MoOwiHoTo ycTpoiictBo, [IMH wnu Bruomerpuunu
maHHd 3a JocThl g0 m-Token Postbank, kakto u ITMH wunm
bruomerpuynn naHHUM 3a nocThn 10 MoOwinHus moptdein u 3a
MOTBBP)KACHHE Ha OINpPENCJICHHU TPaH3aKLUUH, WM OIpEeeiICHU
nericTBus B MOOHITHUS TTOPTQEiI.

6.2. MoOunHusT nopTdeis Moxe Ja ce M3MO0J3Ba caMO Ha
MoOunHN yCTpOHCTBA, HA KOWTO € aKTUBHpaHa (YHKIHATA 3a
3aKJII0OYBaHEe Ha ekpaHa. [lom3BaTensr ce 3aibKaBa Jia 3ana3u B
taitna [11H/mabnon 3a oTkimouBane Ha ekpana (“pattern”) wim
JIPYT METOJ 332 OTKII0YBaHe Ha MOOMIIHOTO YCTPONCTBO, KAKTO U
Ja TIpeANpHeMe BCHYKH MPEBAaHTUBHM MEPKH 3a CHUTYPHOCT,
OTIMCAHH I0-J0JTy.

6.3. TTon3BaTenar e ITbKeH Ja mpeanpreMe He0OX0IMMHUTE
MEpKH TIpH CbXpaHeHne Ha buomerpuunn nanan 8 MoOHITHOTO
YCTpO#CTBO (NIPBCTOB OTIHEYATHK, JHIEBO pa3MNO3HABaHE) 3a
NpeJOTBpATsBAaHE Ha HEPa3pelIeHOTO WM TMOJ3BaHE W/WIN
M3IIOI3BAHETO UM C IIeJ U3MaMa, B T.4.: Jja U3I10JI3Ba CAMO JINYHO
MOOMITHOTO YCTPOMCTBO | Jia HE I'O NMPEOTCTHIIBA 32 MOJI3BaHE
oT napyrd juua (B T.4. JAelad, POJHUTENH, ChIPY3H), Ja IMa3u
MOOMITHOTO YCTPOMCTBO OT TOBpEXIaHe, YHHIIOKaBaHe,
3ary0a, Kpax0a, H3MOJ3BAHETO MY IO JPYT HENpaBOMEpeH
HauyMH W Ja HE PETUCTPHpa B OIEpalHOHHATA CHUCTEMa Ha
MobunHoTO ycTpoiicTBO briomerpnyHu naHHM Ha APYTH JIHLA.
ITpu Bx0x B MOOMITHHUAT MOPTQEHT H/UITH B IPUI0KEHHETO M-
Token Postbank ¢ buomerpudan TaHHYU, ZOCTBITBT IIIE CE CUUTA
3a oTopu3upas/paspemieH ot [lon3BaTens npu M3MOA3BaHE HA
KOSTO W Ja € OT buoMmerpwuHHTE RaHHM, PETUCTPHPAHU B
olieparoHHaTa cucreMa Ha MOOHITHOTO yCTPOHCTBO.

6.4. IIpu oTkmrouBane Ha MOOHITHOTO TPWIIOKEHUE W/HITA
Ha m-Token Postbank ¢ IIMH, IlomsBaTensT € AnbxXKeH aa
3armoman crotBeTHHUTE [TMH (ITMH 32 MoOwmmHuS mopTdeiin u
[M1H 3a m-Token Postbank) u 1a npeanpreMe BCHYKH pa3yMHH
JIEMCTBHSA CPElly Y3HABAHETO MM OT TPETH JIUIA, B TOBA YHCIIO,
HO HE caMo, J]a He TH ChOoOIaBa Ha HUKOTO, /1a HE TH ChXPaHsBa
3alKicaHy 110 KakbBTO W Ja OWJIO HauMH B camoTo MOOMIHO
YCTPOMCTBO WJIM BBPXY JApYra Bell] MM TEXHUYECKH HOCHUTEI,
KOHMTO HOCH 3aelHO ¢ MOOMJIIHOTO yCTPOWCTBO WJIM JBPXKU Ha
CBIIOTO MSCTO, Ha KOETO IBPKH U MOOHIHOTO YCTPOMCTBO
(HampuMep, HO He camo — opTdeiin, YaHTa U 1p.).

6.5. [MomyyaBanero Ha JOCTHIT 10 MOOHIHOTO yCTPOHCTBO
w/m a0 MoOWiHOTO mpmwiIokeHne wmin 1o m-Token
Postbank or crpana Ha Tpero Jsmme CBbC 3HAHHUETO Ha
[Non3Baressi, ako TMOCIETHUAT HE € MpEaNpHes NeHCTBHUATa 3a
yBeloMsiBaHe Ha bankaTa He3abaBHO cliel y3HaBaHETO, Ce CUUTA
3a HEM3NBJHEHHE Ha 3aIb/DKEHHSITA MO Hacrosmmre OOmm
ycnoBusl. baHkara He HOCH OTTOBOPHOCT 33 Bb3HUKHAIH BpPE/IH,
B cinydail ye mHpOpManmsTa 3a OTKIOYBaHEe HA MOOWIIHOTO
ycrpoiictBo w/minu [TNH 3a Mobumaus noprdeiin w/umu [THH
3a m-Token Postbank crane pocrossHme Ha TpeTH JHIA.
HeusnbiiHEHHETO Ha TOBa 3aJb/DKCHHE € HapylIeHHe Ha
3abJDKCHUSITA 32 ONa3BaHe Ha  IEPCOHAIM3UPAHHTE
XapaKTEPUCTUKU 332 CUT'YPHOCT Ha IUIATE)KHUSI MHCTPYMEHT U
[Non3BaresnsaT HOCH IBJIHA OTTOBOPHOCT 32 MPOM3TEKIUTE OT
TOBa BpeIH, Karo TIOCIHEeIUNA OT HEU3MBIHEHHETO Ha
TOPECIIOMEHATUTE 3abJDKCHNUS, OWII0 YMHIIJICHO WJIM MOPaIH
rpy0a HEOPEKHOCT.

6.6. B ciydaute Ha u3ryOBane, KpaxOa, MpHUCBOsSIBaHE Ha
MoOHITHOTO YCTPOMCTBO, B Clly4ail Ha HepaspelleHa yrnorpeda
Ha MoOunaus noprdeiin n/wm Ha m-Token Postbank, B ToBa
YHCJIO TPH M3BBPLIBAHE Ha HepaspeuleHd TpaHcakuuu, NpH

CbMHEHHE 3a Hepa3spelieHa ynorpeba Ha MoOwiHus noptdeiin
WIN JApYr IJIaTeKeH HWHCTPYMEHT, KaKTO M B CIIydauTe Ha
y3HaBaHEe OT TPETO JIMIE Ha IEPCOHATU3MPAHUTE 3allUTHH
XapaKTepucTUKu Ha MoOunHus mnoptdeitn, Ha m-Token
Postbank wmm Ha MobunHOTO ycTpoiicTBo, Ilom3BarensT ce
3a1bIDKaBa 1a yBenoMu baHkarta He3abaBHO cliell y3HaBaHETO Ha
n30pOCHUTE OOCTOSATENICTBA 1O TeNeOH, Ype3 UMEUI W TI0
Ipyr MOIOXOAAIl HAayMH Ha Tele(OHHUTE HOMEpa U alpecH,
IMOCOYeHH B T.9.4. mo-1o0iy.

7. Biokupane u JgeakTuBHpaHe Ha MoOuwiIHuSA
nopTdeiin
7.1. bankata Moke Ja OlOKHpa H3MOJI3BAHETO Ha

MoO6unHusS TopTdEHT JaCTUIHO WM HAITBJIHO, BKIFOYUTEITHO
na Omoxkmpa CMmeTkara 3a eJeKTPOHHW Mapu W JlurmramHaTa
KapTa, B CJIy4auTc, B KOUTO UMa CbMHCHHA 3a CUTYPHOCTTA Ha
IUIATeXKHUSI MHCTPYMEHT, WJIM 4Ye € HaJHLE HEI03BOJICHO
W3MOJ3BaHE WIM HM3Mama, B TOBAa YHCJIO IIPU IOCTBIIUIIO
yBenowsienne ot IlomsBatens ¢ uckaHe 3a OJOKUpaHe Ha
MobunHus noprtdeiln mopag CbMHEHHME 3a y3HaBaHE Ha
MepCOHAJIM3UPAHUTE 3AIUTHU XapaKTepPUCTUKU Ha MoOWIHUs
noptdeitn ot Tpero smme. bankara Moxe nma Omokupa
M3M0I3BaHeTO Ha MoOMIHMS TOPTQEIT 1 PH MOIy4aBaHe IPH
Hesl Ha 3amopHO choOmieHne mo CMeTKara WM 1O BCHYKH
cmerkn Ha [lomsBarens B baHkara; mpu HapyliaBaHe Ha
HacrosamuTte OOmm ycioBus or [lomsBarens; mpu nmcMeHa
Moiba oT crpaHa Ha [lom3BaTens ¢ MckaHe 3a OJIOKMpaHEe Ha
MoO6unHus NOpTQEiii; o NPUUUHH, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOwiHus moptdeitn u ¢ 1en 3ammra Ha [loa3Batens ot
U3BBPIIBAHE HAa HEOTOPH3MPAHH TpaHCAKUUU C MoOuiHus
noprdeiia, B TOBa 4YHCIO NpPH HajIWYue Ha OOOCHOBaHO
NPEIIOJI0KEHNE 32 HENPAaBOMEPHO HM3I0JI3BaHe (BKIIOYUTEIHO
u ot cTpana Ha [lomsBaTens) wnu npu y3HaBaHe oT bankata 3a
OIIaCHOCT OT HENpPaBOMEPHO W3MONA3BaHe Ha MoOWTHHS
nopT(eiist, KaKTo ¥ BEB BCEKH APYT CiIydaii, KOTaTo ChIIECTBYBa
OIIaCHOCT 3a Hepa3pelleHa WK JIpyra HelpaBoMepHa yrorpeda
Ha MoOwiHUS opThei.

7.2. B caywaute mo-rope bankata Onokupa MoOwmiHUS
nopteiin 6e3 npenusBectre kato yseaomssa [lomssarens npu
IIbpPBa BB3MOXHOCT, BKJIIOYUTEITHO U 10 Telae(OH W/WIM upes3
SMS wimm Opyro eNeKTPOHHO CHOOMICHWE W/WIH IO
€JISKTPOHHATA MOIIA, KaTO TOCOYN NPUUMHNTE 32 OJIOKMPAHETO,
OCBEH aKO IPEJOCTaBsHETO HAa Ta3W MHGOPMAaIMs IIe OCYeTH
NpWIAraHeTo Ha MEpPKH 3a CUTYpHOCT WiIM Ou Ouio B
MIPOTHBOPEYHNE ChC 3aKOHA. baHKaTa e 3amodHe OTHOBO Ja
MpegocTaBs yciuyrure upe3 MoOwnmHus moptdein, wim mie
MIPEOCTaBM HOBH JAHHU 3a JIOCTBII CBOEBPEMEHHO, Clie]] KaTo
MIPUYUHUTE 32 OJOKUPAHETO OBAAT OTCTPAHEHH U TIPH yCIIOBUE,
ye [lom3BaTenaT M3MbIHA CBOUTE 3aIbJDKCHNS KbM baHkaTa.

7.3. bankara yBenomssa [lon3BaTens no moaxoasul HauuH
U B CIIy4aWTe HAa BH3HUKBAHE HA 3HAYMM OIEPAIOHEH WIIH
CBBP3aH ChC CUTYPHOCTTA MHIMJCHT, KOWTO 3acsira WIH MOXE
Ia 3acerHe (¢uWHAHCOBWTEe WHTepecu Ha llom3Barens,
BKJIFOUMTETHO 32 BCHUYKH MEpPKH, KOUTO TpeanpueMa, 3a aa
OTpaHr4Yu HeOIArONMPUATHUTE TIOCIESIUINA OT UHITUICHTA.

7.4. bankata Moke na OJOKMpa U3MOJ3BAHETO W Ha
Peructpupannte Kapth wW/wiam Ha yciayrata VHTepHeT
Oankupane e-Postbank, B cimydauTe, B KOUTO ©Ma ChbMHEHHS 32
CHUTYpHOCTTa Ha T€3! IUIaTS)KHI HHCTPYMEHTH, B KOUTO CIIy4an
ce TpujaraT ChOTBETHUTE pazmopendu Ha OOmuTe yCIoBUS,
TOCO4eHH B T. 1.5 mo-rope.

9/14



7.5. bankara neaktuBupa CodryepHus TokbH m-Token
Postbank npu nmoctemuiio yenomienue ot [lonsBarens no pena
Ha T. 6.6, CBOEBPEMEHHO ClIe]] II0Iy4aBaHe Ha YBEAOMIICHHUETO.
bankara moxe na neaktuBupa Codryepnust TokeH m-Token
Postbank u mpu Hanuume Ha 0OOCHOBAHO IMPEAINOJIOKEHUE 32
HETPAaBOMEPHOTO MY M3MOI3BaHe (BKIIOYUTEIHO M OT CTpaHa Ha
[Tom3Batens), mpu y3HaBaHe OT baHkarta 3a OMAacHOCT OT
HETIPAaBOMEPHOTO My  H3IION3BAaHE, BKIIOYHTENHO  IIPH
yBeIOMJIEHHE OT TpeTo Jjwmie. B Tte3m cimywyam bankara
yBenomsiBa [lon3BaTens o NOCOYEHUTE B T. 7.2 HAUMHHU.

8. OcnopBane Ha Tpancakuuu. OTroBOpHOCT Ha
CtpaHure
8.1. IIpn wm3ebpmiBane Ha Tpasncakuuu ¢ Peructpupana

KapTa ce NpuiaraT ChOTBETHO IIpaBMIaTa 3a OCHOpBaHE Ha
TpaHcakuu ¥ 3a OTTOBOPHOCT IPH HEPa3pelIeHH IMIATeXHU
oreparyy, NMpUIOKUMH CBIVIACHO pasnopeadute Ha OOmuTe
yCIIOBHS 32 CbOTBETHHS BHUJ Perucrpupana kapra, IOCOYEHH B
T. 1.5 mo-rope. B nonbinHeHne KbM NOCOYEHHUTE YCIIOBHS, TIPU
m3BbpIIBaHe Ha TpaHcakuum ¢ JlururanHata KapTa upes
Mob6unaus noprdeiin, [Ton3Barensr ce 3aabnkaBa He3abaBHO,
HO HE MO-KbCHO OT 10 IHU clel y3HaBaHETO, Ja yBEAOMsSBA
nucMeHo baHkara 3a ycTaHOBEHA Ipellka WM HEPEIOBHOCT B
naHHuTe 3a TpaHcakuusTa, cpabpxkalu ce B [Ipunoxenuero, B
TOBa YHUCIO 3a HEPa3pelleHH WIM 32 HETOYHO M3ITBIHEHHU
Tpancakmuu. CtpanuTe gorosapsr, 4e IlonsBareraT y3HaBa 3a
HepaspellleHa WIM 32 HETOYHO M3MbJIHEHAa TpaHcakuus Haii-
KbCHO Ha JaraTa Ha MOJydYaBaHeTo Ha WH(popManus 3a
Tpancakmuara upe3 IlpunoskeHneTro, HO He HO-KBCHO OT 13
Mecella OT JaraTa Ha 3agblpkaBaHe Ha CmerkaTta. Bcsiko
yBEJIOMJICHHE/Bb3paKEHHE 3a Hepa3pelieHa WM 3a HETOYHO
M3IbJIHEHA TpaHCaKIysl, HOCTBINIIO CIIE TOCOUYEHUS CPOK, IIe
ce CUMTa 3a HEOCHOBATEITHO 3a0aBsiHe OT cTpaHa Ha [los3BaTerns
n baHkara He € 3agblKeHa Ja OpeArnpUeMe ACHCTBHS MO
KopurupaHe Ha Tpasncakuusara. B ciaywyaure, B KOUTO
ITonm3BatenaT yBegoMsaBa bankaTa 3a HanMuue Ha HepaspeneHa
Tpancakiusi, OChIIECTBEHA B PE3yJITAT Ha 3aryba, kpaxba wiun
HE3aKOHHO MPHUCBOsIBaHE HA MOOMITHO yCTPOWMCTBO, HA KOETO €
WHCTaMMpaHo  MOOWJIHOTO  TPWIOXKEHWE  W/MIM  Ha
HETIPaBOMEPHO PA3KpUTH TEPCOHAIM3UPAHU CPEICTBAa 3a
CUTypHOCT Ha MOOWIHOTO TPHIOXKEHHE W/WIM TEe3H Ha
MoOunHO yCTpOHCTBO, Ha KOETO € MHCTanupaHo MoOHIIHOTO
MPUJIOKEHNE UM B pe3ylTaT Ha Apyra TAXHA HEMpaBOMEpHa
ynotpeba, TOH cielBa Aa yBeJIOMH KOMIIETEHTHUTE OpraHd Ha
PenyOnuka Bbiarapuss u pa mpenocTaBuM JI0oKa3arelicTBa Ha
bankaTa 3a TOBa, KakTO U J1a BKIIIOYM JETAlIHO OMMCAaHUE Ha
KOHKPETHHS Ciydail BBB BB3pakeHHeTo cu 10 bamkata. C
mpueMaHeTo Ha Hactosmmure OOmm ycmoBus IlomsBaremnst
MOTBBPK/AABa, Y€ € HASICHO, Y€ aKO TaKWBa JOKA3aTeNICTBA HE
O0bpIaT mpenocTaBeHH, baHkara MoXke na cuere TO3M (axT, B
CBBKYITHOCT C JIPYTH OOCTOATENCTBA, KAaTO WHAWKAIUS 3a
HAJIMYMETO Ha OCHOBATEITHO ChMHEHHE 33 M3MaMa 1 Ha CBOH pef
Jla YBEJIOMH KOMIIETEHTHHTE opranu B PermyOmika beiarapus u
Jla OTKa)ke Bb3CTAHOBABAHE Ha CTOIHOCTTA Ha HepaspelleHaTa
Tpancaknusa mo pena Ha wi. 79, am. 1, usp. 1 ot 3akoHa 3a
IUIATeXHNTE yCIyrd U marexxuure cucremu (3IIYIIC).

8.2. B13 ocHOBa Ha moIrbJIHEH U mojajaeH ot [lons3BaTens B
oduc Ha bankara ¢popmyisip 3a pekiamanys (Bb3paXKeHUE) HIIH
Ha Jpyro MUCMEHO yBeaomieHue ot [lon3sarens, moyydeHu B
Cpoka 1o-rope, bankara HHUIIMUPA, CHIIACHO CBOSITA BETPEIIHA
IpoLeypa U ChIIACHO YCTAHOBEHHTE ITPAaBUIIa OT ChOTBETHATA
MEXAyHapoJHa  KapToBa  OpraHM3anus, JeHCTBHS  3a

pa3peuiaBaHe Ha CIy4YauT€ Ha OCIOPCHHU TpchaKHI/II/I
(BK.TIIO‘II/ITGJ'IHO JIencTBUS CIIpAMO JOCTaBUMKa Ha IUJIATCIKHU
yciayru, 06cny>1<Ba1u nojgy4dareisd Ha cpeacrtBara 1o
HU3BbpLHICHATA TpchaKHI/IH, B ClIy4auTe, B KOUTO IInaTexxHOTO
HapexKJaaHE € IOCTBhIMIO YpE3 IMOJydaTejisd Ha NpeBoda U
HCTOBUA I[OCTaB‘H/IK).

8.3. bankata unpopmupa nmucmeno [lon3Barens 3a cBOETO
pellicHHE 10 TOCTBHIMWIOTO BB3paKEHHE HE3a0aBHO Clel
NpUKJIIOYBAaHE HAa  Mpolenypara MO  JOKa3BaHe  Ha
ABTEHTHUYHOCTTAa U TOYHOTO M3MbJHEHUe Ha TpaHcakuusita. B
CITydJaif 4e mpoIierypara € IpUKIIIoUnIa B paMKATE Ha paOOTHUS
JIeH, CJIe/Bal JeHS Ha TMOCTHIIBAHETO HA BB3PAKEHUETO U MPH
0OCHeTOBO/IsIBaHe Ha TpaHcakuusaTa, ako baHkara e Hamepuia

BB3PAKCHUCTO 3a OCHOBATCJIIHO u HC ca HaJINIEC
oOcrosTencTeara Imo T. 8.6. mo-a0.1y, T OoTpassaBa
BB3CTAaHOBABAHETO Ha CTOMHOCTTA Ha HEpa3pcuicHaTa

Tpancaknus ¢ Jlurutannata kapra mo CmeTkata. B ciydaii ue
IporelypaTa He € MPUKIIOUMIa B MMOCOYEHHUS B MPEIXOTIHOTO
H3peyueHne CPOK, Bankara He3a0aBHO oTpassiBa
BB3CTAHOBSABAHETO Ha CTOMHOCTTa Ha  HepaspelleHaTa
TpaHcakius He O-KbCHO OT Kpasi Ha pabOTHHMS JIeH, Cie/Bal]
JeHd B KOWTO € TMOCTBIMJIO BB3PAXKEHHETO, KaToO Hajara
OTpaHMYEHHE 3a HW3IOJI3BaHE Ha CTOMHOCTTAa HAa OCIIOpPEHATa
Tpancaknus Ha [Ton3BaTenst 10 NpUKITIOYBAHE Ha MPOLIEAYpaTa.
Axo cre IpUKIIIOYBAaHE HA Ipouexypara bankara e Hamepuia
BB3P2KEHHETO 32 OCHOBATEIHO, TA BAWTa HAIOXKEHATa
610KMpoBKa. BBB BCHUKM ciTydan HAa BH3CTaHOBSIBAHE, BAJIbOPHT
3a 3aBepsABaHE HA BH3CTAHOBEHaTa cyma 1mo CMmeTkara e He Mo-
KBCHO OT JJaTaTa Ha Ha4yKCIIsBaHe Ha CyMaTa Ha Hepa3pelleHaTa
Tpancaxuus.

8.4. B cmyuamtre, B KOWMTO cClleq TPUKIIOYBAHE Ha
npornenypara 1o T. 8.3. bankaTta e HaMepuiIa Bb3pakeHUETO 32
HEOCHOBATEJIHO WIIM B CIIydal 4e ca HajHie 0OCTOATEeNICTBaTa
o T. 8.6 0-71011y, bankara OTKa3Ba
BB3CTAHOBSIBAaHETO/33AbJkaBa B cBOs mmoi3a CMeTkara Ha
[on3Barenss cbc CTOMHOCTTa Ha OJIOKMpAaHUTE CPENCTBA, 3a
KOETO ¢ TMpHeMaHeTo Ha Hacrosmure OOmu  yciaoBus
[Non3BaresnsaT JaBa CBOETO U3PUYHO CHITIACHE TIO pesa Ha wiI. 21
ot Hapen6a Ne 3 va BHbB ot 18 anpmr 2018 r. 3a ycrmoBusTa u
pena 3a OTKpUBaHE Ha IUIATE)KHU CMETKH, 3a M3IIBJIHEHHE Ha
IUIATeKHU OINEpaliil M 32 W3M0J3BaHE Ha IUIATE)XXKHU
MHCTpYMEHTHU. baHKaTa 0TKa3Ba Bb3CTAHOBSABAHE HA cymMara IpH
HaJM49Me HAa OCHOBATEIHM CHMHEHHMS 3a M3MaMa M KOraTo €
yBEIOMMJIA 3a TOBAa KOMIETEHTHHWTE OpraHu B PemyOmmxa
bbarapus.

8.5. bankara He HOCH OTTOBOPHOCT 3a BpeJH, NPUYNHEHU
NP Hepas3pelleHo Noy3BaHe Ha JlururaiHara Kapra dpes
Mobunaus moptdein B pesyiarar Ha u3ryOBaHe, KpaxOa,
MIPUCBOSIBAaHE MJIM OTHEMaHe 110 Jpyr HauyMH Ha MOOWIHOTO
YCTPOMCTBO, Ha KOETO € HMHCTaIMpaH MOOWIHMS TOpTQein
W/WITY Ha HETIPABOMEPHO Pa3KPHUTH MEPCOHATM3UPAHU CPEACTBA
32 CHUTYPHOCT Ha MOOWJIHOTO TPWIOKEHHE W/WIH Te3W Ha
MoOunHo ycTpoHCcTBO, ako baHkata HOOpOCHBECTHO €
M3ITBJIHIIIA TOCTHIMIIO [ImaTeskHo HapeXxJaHe 3a W3BBPIIBAHE
Ha TpaHCaKI¥s Ipear IoTydaBaHe Ha yBEJOMIICHHETO 110 T. 6.6
no-rope. B Te3u cnyuam [lom3Barenar moHacss BpeAuTe OT
M3BBPIIBAHETO HAa TakaBa TpaHCakIMs O MaKCHMaJIeH pa3Mep
100 nB. Ta3u pasnopenda He ce npuiara, ako:

a) TMOCOYEHHWTE OOCTOATEJICTBA HE Ca MOTIM Ja Obaar
ycraHoBeHu oT [lonm3BaTernst mpenu IUIAIaHETO, OCBEH aKo
[Non3BarensT € feiicTBal ¢ 1e n3Mama, Win
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0) Bpeata ¢ OuJia MPUYMHEHA OT JACHCTBHE WU OC3/ICHCTBIE HA
CITy’)KUTEII, Ha TPEJCTaBUTEI WM Ha KJIOH Ha baHkaTa win Ha
MOAU3ITBIHUTEIIS.

8.6. TTon3BaTenar TmoOHAcS BCHYKH BpEeIH, aKO TH €
MIPUYHHIIT Ype3 U3MaMa WIH aKO He € M3IThJIHII 3abJDKEHUITA
ch 1o T.6 or Hactosmure OOIIM YCIIOBUS YMHIUICHO HIIH
nopaau rpyda Hedpexsoct. IIpenocraBsineTo Ha MOOMIHOTO
YCTPOWMCTBO Ha TPETO JIMIE WJIHM IMOJ3BaHeTO Ha MoOWIHOTO
ycrpoiictBo/MoOmiHus  noptdein/CopTyepHuss TOKBH  OT
TpeTo avLe ChC 3HAHHETO Ha [Mon3Barens,
3anucBaHeTo/chxpansBaHeTo Ha [TMH 3a MoOwmHus opTdeiin
3aeIHO0 ¢ MOOMITHOTO YCTPOHCTBO, CHOOIIIABAHETO MYy HA TPETH
JUIa, KaKTO W MPOIYCKBT Na ce yBeaoMmH baHkara, KakTo €
MIPEIBUICHO B T. 6.6, TIpeACTaBIABa HEU3NBIHCHNE OT CTpaHa
Ha [lomsBartens Ha 3aABIDKCHHUATA MY Ja U3IM0I3Ba MOOWITHHS
mopTQeia B ChOTBETCTBHE ¢ HacToAmmTe OOIN yCIOBHA U Aa
NpeAnprueMe BCHYKHM pasyMHH JISHCTBHs 3a 3ama3BaHe Ha
NepCOHAJIM3UPAaHUTE CpeACTBa 3a cUrypHocT. IlocoyeHoro B
Tazu pasnopenda He ce sBsSBA M3UEpHATENHO H30posiBaHe
CllyyaWTe Ha HEM3IIbJIHCHHE Ha 3aibiDKeHusTa Ha [lon3Barens
o HactosmuTe OOINK YCIOBUS, KOUTO OCBOOOKAaBaT baHkara
OT OTrOBOPHOCT TpU  M3BHPIIBAaHE HAa  HEpa3pelIeHH
Tpancaxmmu ¢ lurutanHara kapta u/wnu ¢ Perucrpupana kapta
ype3 MoOwmaus moptdein. B cmydante mo wi. 80, anm. 4 ot
3IIVIIC, 1.8.5 u T. 8.6. oT HacTosimuTe OOIK YCIOBHUS HE CE
mpwiarat, ocBeH koraro I[lom3BatemsaT e [neiictBan ¢ 1mex
n3Mama.

8.7. Bankara HEe HOCH OTTOBOPHOCT B CIIy4auTe, B KOUTO,
MOpaJ¥ HEMPeoa0UMa CHJIa MM M3BBHPEIHH OOCTOsTEICTBA
W3BBH KOHTposa Ha bankata (BOWHHM, pa3sMHUpHUIM,
TEPOPUCTHYHH HAMAJCHUS, PSIICHUS HA TbPKaBHUA HHCTUTYIIUU
WIN MHCTHTYLUH, KOWTO Ca OIPaBOMOIIEHH Ja B3UMaT

pemenns), IlomsBarenar HsAMa BB3MOXKHOCT Ja TION3Ba
Mobunaust  moptdeiin, Karo  HaOpUMep: CpPUB  Ha
nHpopmannoHHara crucreMa, MPEKbCBaHE Ha

KOMYHUKAI[HOHHWUTE JIMHUH, IPEKbCBAHE Ha EJIEKTPHYECKO
3axpaHBaHE U IPYTH MOJOOHH.

8.8. MoOWITHOTO TIPHUIIOKEHUE € HAIMIHO 32 MHCTAIHPaHe
camo 3a ompeneneHn MoOWIHH YCTPOICTBa, KOUTO OTTOBAPSAT
Ha TEXHHYECKUTE XapaKTEePUCTHKH, ITOCOYEHH B HACTOSIIUTE
O6um  ycnoBus. baHkara He HOCHM OTTOBOPHOCT, aKo
MoOUITHOTO MPHUIIOKEHNE HE € HATMYHO 33 HIKOW MOOUITHH WITH
CMapT YCTpOMCTBa, HUTO OTroBaps 3a HEBB3MOXKHOCTTa 3a
nHCTaIMpane Ha [IpWiIoXeHneTo W MoJ3BaHE Ha YCIYTHTE B
HETO Ha ONpEeAETICHO YCTPOICTBO, MM 32 HEJOCTHITHOCTTA Ha
IpUIaTa WIM 4acT OT yciyrara Iropajay JIMIca Ha BpPb3Ka C
MHTEPHET WM MOPAJIM JIUICA HA KAKBATO U Ja € Apyra MoOMIHa
yciyra (HanpuMep SMS wimu qpyra), a ChIIo U Ha 0COOEHOCTH
B Xap/yepa Win JIpyrHd MpoOiIeMH 0T TEXHUYECKO ECTECTBO.

8.9. bankata He HOCH OTrOBOPHOCT 3a PErHCTpUpPAHE B
MoOunaus noptdeln Ha Kapra, KOSATO € Ha Jpyro JHIe; B
ciIydail 4ye ThProBell He IpHeMa IUIaaHus ¢ Peructpupanure
KapTH WK ¢ Jlururaaaara kapTa (He mpreMa CbOTBETHUS OpaH
Ha KapToBaTa opranm3arys, wim Hima NFC gereir), 3a oTkazaHu
TpaHcakmuu WM HEAOCTBIIHOCT Ha yciayrara IOpaad
HEIOCTaThUHA HAIMYHOCT 1o CMeTKaTa Wik Mmopajay JUIca Ha
BpBb3Ka C MHTEPHET WIM 3apajad NpoliemMu cbc codryep HIIH
xapzyep Ha MOOMIIHOTO yCTPOMCTBO, MIIH ITOPaIH HAXBbPIISTHE
HA YCTaHOBEHUTE ONEPALUOHHU JUMUTHU, WIH OPagH KaKBaTO
U Ja € Apyra IpuU4rHa, KOATO CE€ HamMHpa M3BBH KOHTpOJa Ha
bankara.

8.10.  bankaTa He HOCH OTTOBOPHOCT 3a OTKa3 3a U3BbPIIIBaHE
Ha TpaHcakius, B ciyyail 4e € moslyuuna yBEJIOMIIEHHE 3a
HacThIIBaHE Ha HAKOE OT 0OCTOsTENCTBATa IO T. 6.6, KOETO ce
OKa)ke HeBSIpHO. baHkata Mo)ke a OTKa)ke U3MBIHEHHETO Ha
TpaHcakius U B CiIydauTe, B KOUTO CUeTe ChIlaTa 3a PUCKOBA
CBIJIACHO OIIPE/ICIICHH OT Hesl KPUTEPHHU.

8.11.  TlomsBaTenmar Moxe 1a u31moa3Ba MoOWIHAS IOPTQh eI
caMo0 JTOOpOCHBECTHO, B CHOTBETCTBHE C (DYHKIIMOHAITHOCTHUTE
Ha yciayraTa ¥ II0 HaduWHA, ompeneneH B MoOWIHOTO
MIPWIIOKEHNE, CHIOPE] M3UCKBAHUATA HA CHOTBETHUTE KapTOBHU
OpraHM3alliy 10 OTHONIEHHE Ha PerucrpupaHurte KapTu U
JururanHara KapTa U B ChOTBETCTBHE C Hactosimmre OO
ycinoBud. [lom3Barenar Moxe J[Aa MOJI3Ba YCIYTMTE CaMo
JIOKOJIKOTO TOBA € MO03BOJICHO OT:

8.11.1. HactosmuTe O6ImU yCIOBUS,

8.11.2. cwoTtBeTHHs AoroBop U OOLIUTE YCIOBUS, 32 U3/1aBaHe
Ha 6aHKOBa KapTa, ckiroueH Mexay [lomsBarens u bankarta BbB
BpB3Ka ¢ Peructpupana kapra;

8.11.3. mpwIoKHUMHTE TIPaBHH HOPMH HWJIH OOIIONPHETH
MPAaKTHKH, YKa3aHUs M HMHCTPYKIMM HA CHOTBETHHTE
KOMITETEHTHHU OPTaHHU.

8.12.  CrpukTHO ¢ 3a0paHEHO HM3MOJ3BaHETO Ha MOOWMITHHUS
noptdeitn Mo HayMH, KOWTO HapymiaBa HacrosimuTe OOum
YCIIOBHS WM C KAKBUTO U Ja € HE3aKOHHH LIEJNH.

8.13.  bankaTa He HOCH OTTOBOPHOCT 3a MPETHPIICHH 3aryou
U TPOIMYCHATH TOJN3H B CIydauTe, KOraTo HE € M3IbIHWUIA
TpaHcakuus wiM € oTKazajia Ja M3MbIHU TpaHcakuus dpe3
Mob6unHus nopTdeis nopaau HEeJOCTaThbYHAa HAaJMYHOCT Ha
cpenctBa mo CmeTkara, mopaau OJOKHMpaHE, KaKTO M MOpajd
JeaktuBupane Ha MoOwiHus noptdeitn n/umm Ha JlurntanHara
KapTa Ha OCHOBaHMATA, NpEIBHJCHHW B HacTtosmure OOImm
YCIIOBHSL.

8.14. baHkaTta He HOCH OTTOBOPHOCT 32 OJIOKUPaHH CYMH OT
Jpyra 6aHKa, Y9acTHHK B IUIATEXKHUS IPOLEC, TP U3ITBIHECHHUE
Ha TpaHcakLyM M0 HapeXIaHe WM B 1oji3a Ha (U3UUECKH U
IOPUINYECKH JINIA, KAKTO M KbM MOJTyYaTeNl! B IbP)KaBU, 00EKT
Ha PECTPHUKLINY W/WITH CAaHKIINH.

8.15.  bankara He HOCH OTrOBOPHOCT 3a (i) 6e3MpoOIEMHOTO
nosi3saHe Ha [Iputoskenuero, (ii) ue [punoskeHuero e padboTu
0e3 mpekbcBaHe W 0e3 rpemkd, win 4e (iil) KaKBUTO M Ja €
MOTEHIMATIHA HEJOCTAThIM/TPEIIKN Ie ObJaT He3a0aBHO
OTCTpaHEeHH.

8.16. [IpenBun mnocoyeHoro B T. 8.3, B ciydaili Ha
HEOCHOBATEJIHO BB3paxkeHHe, [lon3BareisT ObKM cymara Ha
ocniopeHara TpaHcakuus, KakTo M Takca 3a HEOCHOBATEIHO
ocriopBaHe, ocouena B Tapudara va bankarta.

8.17. B ciyuaii ye bankaTa He U3MpaTH MICMEH OTTOBOP Ha
MOCTBIIMIIO BB3PAKEHHE B 3aKOHOYCTAHOBEHHS CpPOK WIIH
[Tonm3BaTenaT € HEyAOBIETBOPEH OT IOIYYEHHUS OTTOBOP, TOH
MOJKE Jla OTHEcCE Ciydas 3a pasriexkzaane oT IlommpurennaTta
KOMHCHS 3a IJIaTeXHH cropoBe mpu Kommcus 3a 3ammra Ha
moTpeOuTeNnUTe, Ha MocodeHus B T. 11.2 mo-gony ampec.

9. YBegomJjieHHs

9.1. bankata ysegomsBa IlomsBatens 3a Tpancakuuwure,
W3BBPIICHH upe3 MoOwHus mopTdeii, o nmocoueHnte B T. 4.6
or Hacrosmurte OOmM ycnoBus HayMHU. Beskaksa apyra
nHbOpManus ce TpemocTaBs OT baHkara 10 HaYMHHUTE,
MIOCOYEHU B CHOTBETHHMS JIOTOBOP 3a M3/1aBaHE HA CHOTBETHATA
Peructpupana kapta (1eOuTHa/KpemuTHa/IpeIuiaTeHa KapTa, B
3aBUCHMOCT OT TOBa KakBa KapTa € pETHUCTpUpaHa B
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[IpuioskeHneTo) ¥ ChbOTBETHO OT MOCOUYEHUTE B T. 1.5 mo-rope
OO0 ycroBwus.

9.2. M3BBH cayyaute no T. 9.1 mo-rope, bankara Mmoxe aa
U3Mpania yBeAOMICHUs WM choOrieHus no [lomsBarens u B
MUCMEH BHUJ Ha OBJTAPCKU €3WK HAa XapTHEH HOCHUTEN C
OOMKHOBEHA WM C TMIpelophuaHa TIIOMa C W3BECTHE 3a
IOCTaBsSHE, Ha aapec 3a KOPECHOHACHIWS, aapec Ha
eJeKTpoHHaTa Toma (e-mail ampec, €IEKTpOHEH azapec),
CHOTBETHO Ha MOOWIHHUS TenedoHeH Homep Ha Ilom3Barens,
M3PUYHO MTUCMEHO Aekiapupanu ot [lon3Barens npen bankara.
IIpu npomsiHa Ha MOOWIHUS HOMEp, ¢ Koiro I[lom3Batenar e
peructpupan 3a [IpUIOKEHHETO WIM TpU TPOMsHA Ha
SJICKTPOHHHMSA anpec Ha [lon3Baress, ChIIUAT € HEOOXOIMMO 13
3asBH Ta3W MPOMSIHA W MPEIAOCTABH aKTyalHH JAHHH JIMYHO B
oduc Ha bankara. M3pudHO ce noroBapsi, 4e BCEKH MOCIEIHO
nexnapupad ot Ilom3Bartens anpec, eNeKTPOHEH ajpec U
MoOWMIIeH TeneOHEH HOMEp, Ce CUUTAT 3a ajpeca, ChOTBETHO
€JIeKTPOHHUS aJipec U MOOWIHHUSA TeiaeoHeH HoMep, Ha KOUTO
me ce W3MIpamaT W3BeCTHATAa WM [Ie ce HW3BBPIIBA
OTIOBECTABAHETO Ha KOWTO M Ja € JIOKYMEHT, CBIJIACHO
HacrosmuTe OOmu ycmoBusa. [lo moOdy4aBaHETO Ha
yBeIOMIICHHE 3a TMpOMsSHAa Ha anapeca, CHOTBETHO Ha
CJIEKTPOHHMS aJIpec WIM Ha MOOWIHMS TeneOHEeH HOMep,
BCUYKHM CHOOILIEHHUS, TOCTHUTHAIN A0 TOCICIHO JeKIapupaHHs
ajipec, eICKTPOHEH aJipec Wik MOOWICH Tesie()OHEH HOMED, IIIe
Ce CYHUTAT 3a MOJIy4eHH.

9.3. CtpaHuTe U3pUYHO Ce ChITACSABAT M JIOTOBApAT, ue
yBeIOMIICHUATA, u3npareHu oT bankara no IlonsBatens upes
MOoOHITHOTO TPHIIOKEHUE W/WIIN Ha CIEKTPOHHUS apec H/iH
gpe3 SMS mim Apyro eneKTpoHHO CHOOMICHHE, MO3BOJSIBAT
CchIIUTE Aa OBAAT ChXpaHeHW OT [lomsBarens TO HAYUH,
JTOCTBIICH 3a ITOCTICIBAIIH CIIPABKH OT HETOBA CTPaHa, 3a IIePHOJ
OT  BpeMe, JOCTaThUeH 3a  [eNuTe, 3a  KOWTO
YBEIOMJIICHUSITA/CHOOIIIEHUSITA ca W3MpaTeHH, KaTo
nHdopmanmsTa, ChABpXKAlNlA ce€ B TAX, MOXe Ja Obae
BB3MPOU3BEJIEHA B HEMMPOMEHEH BHJI, Mopaau koeto CTpaHuUTe
CYMTAT CHIIMTE 32 NMPEIOCTAaBEHH Ha JBITOTPAEeH HOCHUTEN, IO
cmuchia Ha § 1, T. 8 oT JlOmBJIHUTENHUTE pa3mopendu Ha
3IIVIIC.

94. Bceunuku yBenomnenuss Ha IlomsBatens no bankara
clle[iBa Jla ce M3MpaliaT B MICMEH B Ha CICTHUS ajpec: Tp.
Coousa 1766, Crommuna oOmmHa, PaitoH ,Butoma“, yi.
,,OKkomoBpbecTeH WHT Ne 260, ,HOpoGamk Bearapus™ A,
KapToB otnen win 1uaHO BBB Beeku oduc Ha bankata; Tenedon
3a Bpb3Ka ¢ bankara — 0700 18 555, npu Habupane oT 4yxOnHa
+359 2 816 60 00, xaxTo u TenehoHnTE, TOCOYCHN HAa VIHTepHET
crpannnarta Ha bankara Ha angpec https:// www.postbank.bg/. E-
mail 3a Bpp3ka — klienti@postbank.bg. [Tpomsina B mocoueHUTE
JaHHA 3a KOHTAaKT Ha baHkara ce omoBecTsBa dpe3
nHGOPMAMOHHUTE OpOUTypH WM Ha mocodeHara VHTepHeT
crpanunara Ha bankara.

9.5. Bcesxo nonryueno ot bankaTta yBegomienue o T. 6.6 ce
3alMCBa B XPOHOJIOTHYEH PeJ B CICHUANHO TPETHA3HAYCH 3a
LeJiTa JHEBHUK, KOMTO Cce BOIU HA XapTHEH W/WIA TEXHUYCCKH
HocuTelNl. /ITHeBHUKBT OCHTYpsiBA TOYHO BB3MPOHM3BEKIAHE HA
nHpOpPMANUATA U U3KIIOYBA BCSIKA BB3MOXKHOCT 32 HEWHOTO
MOCTIeIBAIl0 M3MEHEHHE. 3a YBEAOMIICHHUSTA IOJNY4YeHH II0
TenedoH, B THEBHUKA ce OTOCIISI3BA U Yaca Ha TIOJTyYaBaHETO UM.
Jlo nokasBaHe Ha MPOTHBHOTO, 3aIMCBAHMUATA B TO3U THEBHHUK
UMaT JI0Ka3aTeJICTBEHa CHJa MEXAy CTpPaHUTE OTHOCHO
CBIBPKALIUTE CE B TAX 0OCTOATEIICTRA.

9.6. C ornex mpefocTaBsHE Ha YCIyTUTe IO HACTOSIIMTE
OO1IM yCIIOBUS, KAKTO U C OTJIC MPEIOCTaBsIHE Ha HH(GOpMAIIHS
pu obakaane ot crpana Ha [Ton3BaTens Ha mocoueHus B T. 9.4
TeneoH 3a Bpb3Ka ¢ bankata, [Ton3BaTenaT naBa ChITIACHETO
cu bankata na paskpuBa wuHGpOpPMAIUsA, MPEACTABIABAIIA
OaHKOBa TalilHa 10 CMHCBHJIAa Ha 3aKOHA 3a KPEIUTHHTE
WHCTUTYIIMH 4Ype3 ChOOIMaBaHETO M 1O TeleoHa Ha
[Mon3Barensi, pech. 4Ype3 U3MpaljaHe Ha MOCOYCHHUTE OT
IMon3Barenss agpec 3a KOPECHOHACHIHUS, CHOTBETHO Ha
EJICKTPOHEH aJpec U MOOWICH TeneoHeH HoMep.

10. IIpekpaTsiBane Ha [elCTBHETO HA HACTOSIIIUTE
OO0mu ycJIoBUS M M0JI3BaHeTO Ha MoOu/IHus nopTdeiin
10.1.  PamkoBusAT n0roBOp € O€3cpoueH M MOJI3BAHETO Ha

MOoOUITHUAT MOPTQEHI € 32 HEONPEACICH EPUO] OT BpEMeE.
10.2.  Tlom3BarenmsT MOXe IO BCAKO BpeMe 1a IpeKpaTH
M3M0J3BaHETO HAa MoOwinHus mopTdeiln eIHOCTpaHHO, upe3
neakTuBHpaHe Ha [IpmnokeHnero, 6e3 1a IbIDKH TAKCH 32 TOBA.
C ToBa peiictBue, I[lom3BaTtensaT mnpuema, Ye 3a€AHO C
neakTuBHpaHe Ha MoOwrHus moptdeitn me ObIae 3akpuTa
JurnranHara kapTa u npriexamara KeM Hess CMeTKka.

103. B caywait d4e wuma HeoOpaborenu IlnmaTesxHn
HapexnaHus c¢ JluruTamHata KapTta WIM B CIIydail 4e uMa
OCTaThbyHa HAIMYHOCT OT cpeacTBa nmo CMeTkara, Ts HiIMa Ja
MoXe aa ObJie 3aKpHuTa NpeAd MPHUKIIOYBaHE Ha Ipoleca Io
TAXHOTO OCUETOBOJsIBaHe. B Te3u ciryyau, Ilon3Barensar ciaensa
na mocetn oduc Ha bankara, 3a nma 3akpue Cmerkata W Ja
JeakTuBUpa JlururanHarta Kapra.

10.4.  banHkata MOXe€ IO BCSIKO BpeMe J1a IPEeKpaTH paMKOBHS
JIOTOBOP U TIOJI3BaHETO Ha MOOWITHHS TOPTQEHIT ¢ TBYMECEUHO
npemusBectre. [IpennsBecTuero me ObIe M3MPATCHO OHIAIH
4ype3 crobmeHne B MoOwiaus moptdeiin Ha [Tomssarens, apes
e-Mel1 choOIIeHHe, MHCMEHO C YBEIOMIICHHE, FUIA IO JAPYT
YTOBOPCH HAYMH.

10.5.  (M3m., B cuna ot 09.11.2022r.) bankara aBTOMaTHYHO
IpeyCcTaHOBABAa MOJN3BaHETO Ha MoOunHus noptdeitn,
OrpaHHyYaBa JOCThIA J0 MPEAOCTABIHUTE IUIATEKHU YCIYyTH
W/WIIN TIpeKpaTtsBa B3aMMOOTHOIIEHUsTa cu ¢ [lomsBarens Ge3
npenu3BecTre U ¢ HezabaBeH e(ekT, B cliyyail Ha IpeKpaTsBaHe
Ha goroBopute c [lomsBarens 3a m3maBaHe HAa CHOTBETHHTE
Peructpupanu KapTH 1/WiTH Ha JOTOBOpa 3a yciyrata IHTepHeT
O0ankupane e-Postbank. bankaTa mma mpaBo 1O BCSKO BpeMme,
0e3 mpeau3BecTe U ¢ He3abaBeH e(ekT Ma MPOMEHH W/ Ja
OTPaHUYH TOCTBHITA 10 MPEIOCTABSIHUTE TUIATS)KHU YCIYTH WA
Jla TPEyCTAaHOBU ION3BaHETO HA MOOWIHUS TOpTQein U na
MpeKpaTH B3aUMOOTHOMICHHATA cu ¢ [lomsBarens, B ciydail Ha
HEU3IBJIHCHUE HA 3aJbIDKCHHS WM IPYyro HapyIlIeHHE Ha
HactosmuTte OOmy ycnoBus oT cTrpaHa Ha [lomsBarens win B

ciiydyaii 4e WMa OOCTOSATENICTBAa, KOWUTO 3acTpariaBaT
curypHoctTa Ha [IpunoxxeHuero.

10.6. Tlpm mpekpaTsBaHETO Ha pPaMKOBHS JIOTOBOD,
[Mon3BarenaT 3amiamia HAYUCISIBAHUTE MNEPHOAUYHO  II0

HacrosmuTe OOMmM YCIOBHS TaKCH IPONOPIHOHATIHO Ha
M3TEKIIUSI IEPHO/T Ha ICHCTBUE Ha JIOrOBOPa. AKO TaKMBA TAaKCH
ca IUTaTEHH aBaHCOBO, T€ CE BH3CTAHOBSBAT MPONOPIMOHAIHO
Ha CpoKa Ha IIPEeKpaTsIBaHEeTo.

10.7. BbB BCHUKM cIy4daW Ha INpeKpaTsBaHEe Ha JIOrOBOpPA
[lomsBarenaT wMa mpaBO Ha OOpaTHO W3KyIlyBaHE Ha
€JIEKTPOHHUTE MapH CchriiacHo T. 4.1.3, ciies] KOeTo cMeTKaTa ce
3aKpHBa.

11. Pa3pemaBane Ha cniopoBe
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11.1.  TlomsBaTenst MMa mpaBo Jia NOAaJe MMCMEHa anoba 10
bankara, cBbp3aHa C WU3MBIHCHWE Ha 3aJbJDKEHUSATA Ha
CTpaHHUTE MO HacTosMs JoroBop. baHkaTta ce mpousHacs Mo
BCsAKa MOCTHIMJIA JKalba B CPOK a0 15 paboTHM HHH OT
MOJIyYaBaHETO M HA XapTHEH HOCHUTEI WU B IHCMeHa (hopMa 1o
enekTpoHHa noia. [lo uskmoyenue, korato bankara He Moxe
a ce TpomW3HEece B CPOKa MO MPEIXOJHOTO HU3PEUCHHE II0
HE3aBUCEIIN OT Hed MPWYMHM, TS m3npama Ha I[lomsBarens
OTTOBOD, B KOWTO SCHO MTOCOYBA IPUYNHUTE 32 3a0aBarta, KaKTo
U CpoKa, B koitto [Ton3BaTendr 1me moiaydyu pemeHneTo u. Be
BCHUYKH CJIy4au CPOKBT 3a MOJTyYaBaHE Ha PEIICHUE HE MOXKE Ja
Ha/IBHIIIaBa 35 paOOTHH JHU OT MOJy4aBaHETO Ha KajoaTa.
11.2. (U3m., B cuna ot 09.11.2022r.) Korato bankara He ce
MIpOU3HECE B MPEIBUICHUTE MO-TOPE CPOKOBE, KAKTO U KOTaTo
peuienneTo He yaoBneTBopsiBa [lon3Barens, CiopbT MOXKeE Ja ce
OTHEce 3a pasmexzaane oT [loMupurenHata KOMHUCHS 3a
IUTATSKHH cropoBe KbM Kommcmsata 3a 3ammra Ha
MOTpeOUTENNTE, KAKTO U O MOMUPHUTEIHUTE KOMUCHH IO UII.
182-185 ot 3akoHa 3a 3amuTa Ha OTpeOUTEINTE. AIPECHT HA
Komucusra 3a 3amura Ha nmotpedutenute ¢: rp. Codus 1000,
yi1. ,,Bpadua“ Ne 1, e1. 3, 4 u 5. IIpu Bb3pakeHusI, CBbP3aHH C
n3non3BaHeTo Ha Kaprata u m3BbpuicHUTE ¢ Hest TpaHCaKINH
ce mpuiara CHelUalHUus PeJl, TOCOYEeH B T. 7 OT HACTOSIIUTE
OO0uwm  ycioBusl. HonbnHutenHa  uHpOpManms — 3a
[TomupuTenHata KOMHUCHS 3a IUIATEKHU CIOPOBE KbM
KoMmucusta 3a 3amura Ha moOTpeOUTENHWTE M YCIOBUATA 3a
HEHHOTO ce3upaHe € HajJudHa Ha VIHTepHeT cTpaHMIlaTa Ha
Bankarta, cexius ,,Bpb3Kky ¢ KIUCHTH, B HEWHUTE (PUHAHCOBU
HEHTpOBEe, KAaKTO W HAa HHTEpHET CTpaHWIATa Ha
[MomupuTenHaTa KOMECHS 3a IUIATE)KHH CIOPOBE KbM
Komucusra 3a 3amuTa Ha moTpeOuTeTUTE -
https://abanksb.bg/pkps/.

11.3.  KoraTo cTpaHure He MOraT J1a IOCTUTHAT ChIJIacue Mo
U3BBHCHEOCH pe/l, CIOPHT IIIe Ce OTHACS 33 pa3pelaBaHe mpej
KOMITETEHTHHSI OBJITAPCKH Ch]I.

12. JonbJIHUTETHH pa3nopendu

12.1. (U3m., B cuna ot 09.11.2022r.) Bankara o0paboTBa
JIUYHUTE AaHHHU B cboTBeTCTBHUE ¢ Pernament (EC) 2016/679 Ha
EBpomneiickus napaament u Ha CpBera ot 27.04.2016r1. (,,00m
periIaMeHT OTHOCHO 3ammra Ha fgaHaATe”). IlogpoOHa
uHpOpMaNUsA 3a IeJINTe W MPaBHOTO OCHOBAaHHE 3a
00paboTBaHETO HA JIMYHUTE JAAHHH, KATCTOPHHTE MOIYJaTeIH
Ha JMYHY JaHHU; CPOKA, 32 KOWTO IIe Ce ChXPAaHSBAT JTMYHUTE
JIAaHHW; T[IpaBaTa Ha CYOCKTHTE Ha JaHHH BBB BpPB3Ka C
00pabOTBaHETO HAa TEXHUTE JIMYHU JaHHH OT CTpaHa Ha
Bankara, kakTo ¥ HHGOPMAIKS 32 HAYMHA, 10 KOMUTO Te MOTaT
na OpJaT ynpaxHeHH; JaHHH 32 KOHTAKT C JUThKHOCTHOTO JIUTIE
10 3amuTa Ha JAHHUTE W BCAKa JApyra HHQOpMAIHs, KOSTO
OOmHUAT perJaMeHT OTHOCHO 3alluTa Ha JaHHUTE WU3WCKBA Ja
ObJie MpesiocTaBeHa Ha CyOEKTHTE, Ce ChABPKA B Y BEIOMIICHHE
OTHOCHO 00paboTBaHe Ha JIMYHUTE JAHHU, KOETO € HAJTMYHO Ha
WutepHer crpanmnmata Ha baHkata, KakTo W Ha XapTHCH
HOCHUTEI BB Bcekn oduc Ha baHkarta.

12.2. XapakTepUCTUKUTE, HACTPOMKHTE U JIHMUTUTE Ha
MoOumHus TopTQeia, BKIOYUTEIHO BB3MOXKHOCTTA 3@
3aJaBaHe Ha pa3IMYHH OMIHHU, Koraro MoOwiHus noptdein
MO3BOJISIBA TOBA, MOTAT J]a CE€ aKTyalu3upar MEepUOJUYHO OT
bankara. bankata wmoxe ga Haarpaxga MoOWIHOTO
MIPHUIIOKCHHE c JOITBIIHUTEITHH YCIyTH W/
(YHKIMOHATHOCTH, KOWTO CTaBaT NOCTHIHHM 3a Ilom3BaTens
crie/] M3TErJIsiHE Ha Hail-HoBaTa Bepcus Ha [IpunoxeHuero.

12.3.  Tlom3BaressT OTroBaps 3a HHCTAIMPAHETO HA aKTyaHa
Bepcus Ha [lpumoxkeHuero Ha MOOWIHO yCTPOHCTBO, YHSATO
onepanuoHHa cucteMa noanbpxka [Ipunoxennero. bankara cu
3ama3Ba MpaBOTO Ja NpekpaTd AocThha Ha [lomsBarenst mo
[Ipunoxkenuero, ako TOi He pasmosnara ¢ ocjaeHaTa Bepcus Ha
MobunHoto mnpmioxenne ,,ONE Wallet by Postbank”,
WHCTaJMpaHa Ha MOOWITHHA My TenedoH, win ako [lomBarensat
10 HAKAaKbB HauWH Moaudummpa (aOpWIHO HWHCTAIHpaHaTa
oTiepaIMoHHa CUCTeMa Ha MOOMITHOTO yCTPOMCTBO MIIM HOBHUTE
Bepcun Ha [IpunoxxeHunero.

12.4.  Tlpu cMsaHa Ha MOOUIHOTO YCTpOICTBO, Ha KOETO €
uHCcTanupan MoOwinus noprdeiin, [Ton3satensaT ciensa na
uHcTanupa [IpunokeHneTo Ha HOBOTO YCTPOMCTBO, KaTo
M3MOJ3Ba BeU€ ChIECTBYBallaTa perucTpauus. 3a Ienra e
HY>XHO Jla BbBeZe MOOWIHHUS HOMEp, C KOMUTO € perucTpupa,
ClleZl KOeTO IIe IMOJIyYd €JHOKpAaTeH KOJ 3a NOTBBp)KIaBaHe.
IMomBatenar usnoisea chimmst [TMH 3a MoOwunen moptdeiin,
KOHTO Beue € Ch3aall.

12.5. TIlpm 3abpaBen IIMH 3a MoOwiHusS mopTdeiin,
[Tom3BaTenar u3noi3Ba onnusra ,,3abpasen I[IMH, HannaHa B
[punoxennero. Cucremata m3mpama eIdH KOX  3a
MOTBBPIKACHHE Ha MOOWIIHHS HOMEP, ¢ KOHTO € PEerHCTpHpaH
[on3Barenss ¥ BTOPH KOX 3a NOTBBPXIEHHE IO e-mail, Ha
€JeKTpOHHUS azapec, kouto lloyn3BaTensT e mpenocTaBuUi Ha
bankara. Crnem ychmemHoOTO BBBEXKAaHE Ha JBaTa KoJa,
ITon3BarensT nMa Bb3MOXKHOCT Aa cb3aane HoB [11H 3a noctsn
110 MobOuHus TopTdeii.

12.5a. (Hosma, B cuma ot 09.11.2022r.) [Ipu u3pbppuIBaHe Ha
IUTaTe)KHU W/WIH IPYTH Oonepanuu upe3 MoOmIHuS mopTdeii,
[Tom3BaTensT e [UIkKEH Ja Cla3Ba pa3rnopeaduTe Ha 3aKoHa 3a
MEpPKHTE CPEeIy M3IMHPAHETO Ha Maph U aKTOBETE 10 HETOBOTO
mpujiarafe, KakTo W Ha BAIyTHOTO 3aKOHOJATEICTBO U APYTH
JeicTBalll HOPMATHUBHHU aKTOBe. baHkaTa MOke IO BCSKO
BpeMe Ja TIoucka, a [om3BartensT ce 3aapnKaBa B MaKCHMalIHa
CTeTleH Ja chiaelicTBa Ha baHkarta mpu HEoOXOIMMOCT OT
U3SCHSIBAHE HA U3BBPIIBAHUTE OT HETO IUIATSIKHU /UM IPYTH
omepanuy, Ja TMPefoCTaBU  aKTyaJlHd JaHHU  W/WIH
JOIIBJIHUTETHH JOKYMEHTH U/ HH(POPMAITUSI, BKIFOYHTEITHO,
HO HE camo, MPENOphKH OT OaHKM U Jpyrd (PUHAHCOBU
WHCTHTYIUH W/WIH JpyTa paspelreHa ChIrIacHO OBITapCKOTO
3aKOHOJATEJICTBO HMH(OpMAIWs, WIN MPH HEOOXOAMMOCT Ia
MOTBBPOM aKTyaJHOCTTa Ha JaHHWUTE, JOKYMECHTHUTE U
nHpOpManuATa, ¢ KoWTo baHkara pasmomara 3a HeEro,
BKITIOYHTEITHO, ChOOPa3HO CIydast, 1a ITOITHUIIE U MPEICTaBH Ha
BaHkaTta HCOOXOIUMHUTE JCKJIapAIiy, BbB BPB3Ka C H3ITBIHCHHUE
Ha 3aJbJDKeHHsITa Ha baHkata mo 3akoHa 3a MEpKHTE Cpeury
M3MHUPAHETO HA TMapy W HOPMATHBHHUTE aKTOBE IO HETOBOTO
Mpujiaraie, 1O BaJyTHOTO 3aKOHOJATEJICTBO, IO JPYTH
JIeicTBalllM HOPMAaTUBHU akToBe. baHkaTta uma mnpaBo Ja
MpoBepsiBa BCHYKH JaHHH, HWHPOpPMAIUs W JIOKyMEHTH,
npeaocTaBeHu ot [lom3BaTens, mpu HE3aBUCUMHU W3TOYHHIIN. B
cirydail Ha otka3 or [lom3Barens na MONIUIIE W IMPEACTABU
MOWCKAaHUTE JeKJIapallid W/WIA TpPH HECBOCBPEMEHHO
MpeJCTaBsIHE HAa WHQPOpPMANUsA, NTOKYMEHTH WIH JCKIapaIliu
(BKJIFOYUTEITHO, KOTATO TOBA € 0 OOCKTHUBHHU, B T.4. TCXHUIECKU
MIPUYMHA), KAKTO W TPU MOJAJCHH TaKWBa C HETOYHO W/HIIH
HEI'BJIHO /WM HEBSIPHO ChIbpkaHue, baHkaTa uMa mpaBo Ja
OTKaXXe M3ITBJIHCHUETO Ha OTICITHH TN BCHIKH HAPEXKIAHUSI OT
[lom3Barenss 3a W3BBpIIBaHE HA IUIATSKHU W/WIH APYTH
omepanuu upe3 MoOWTHUS TOPTHEHIT W/ HITU TI0 BCSIKO BpEMeE,
0e3 mpeau3BecTHE U ¢ He3abaBeH eeKT Ma MPOMEHH W/WIIH Ja
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OTpaHHYH JIOCTHIIA 0 NPEIOCTABSHUTE IUIATE)KHH YCIYTH HIIH
Jla TIpeyCTaHOBHM ToJI3BaHETO Ha MoOWIHMS moprdein u na
NPeKpaTH B3aUMOOTHOIIEeHUsTa cu ¢ [lon3Barens.

12.56. (Hosa, B cuna ot 09.11.2022r.) IIpu usBbpIIBaHE Ha
oreparu upe3 MoOuinHus moprdeiin, bankara He cienu 3a
3aKOHOCHOOPA3HOCTTa Ha CHENKaTa, B PE3yJNTaT Ha KOSATO €
BB3HUKHAJIO IUIAMIAHETO, OCBEH aKO C HOPMATHUBEH akKT €
npenasuaeHo napyro. HesaBucumo or ToBa, [lom3BarensT ce
3aIbIDKaBa Ja HE M3I0JI3Ba CMETKUTE cH B baHkaTa 3a nim BbB
BpB3Ka C HEIPaBOMEPHH ACHCTBHUS, BKIFOUUTEIHO, HO HE CaMo,
pa3npocTpaHeHHe Ha OpPBXKHUS 33 MacoBO YHHIIOXKCHHE,
(rHAHCHUpaHe Ha TEPOPHU3bM, U3NHPAHE HA APH, U3MaMH U JIp.
bankara He HOCHM OTrOBOPHOCT IIPH OCBIIECTBSBAaHE Ha
JIEHHOCTTA CH 10 TIPEJIOCTaBsSHE Ha IUIATE)KHH YCIYTH, CBEP3aHU
cbe caenku Ha [lon3Barens, CKIIOYEHM B HapylIeHHE Ha
HOpPMaTHBHH aKTOBE.

12.58. (Hoga, B cuna ot 09.11.2022r.) bankaTta nMa mpaBo 1o
BCSIKO BpeMe, Oe3 mpeausBecTHEe W C He3abaBeH e(ekT, na
NIPOMEHH W/WIIM Ja OTPAaHWYM JOCThIIa JO MHPETOCTaBSHUTE
IUIATeXHN YCIYIHM WIHM Ja MpPEyCTaHOBM IIOJA3BAHETO Ha
MoO6unaus nopTdein 1 aa mpeKpaT B3aNMOOTHOIICHHATA CH C
IMon3Baresns, mpy y3HaBaHE 3a HAIWYMETO HAa KOETO M Ja € OT
cieiHUTE 00CTOsTENCTBA, OTHOCHO [lon3Bares:

BkitouBaHe B cMChLM ¢ (PU3NYECKH JIMIIA, FOPUIUUESCKH JIHLIA,
OopraHM3aiM W/uiau o0Opa3yBaHUs, CIPSIMO KOHTO HMa
HAJIOXKEHU CaHKIMK MM Ha KOWUTO HE € paspelieHo jaa ce
NpefoCTaBsIT (PUHAHCOBU YCIYTH CBIJIACHO DPE3OJIIOIMU Ha
CeBera 3a curypHocT Ha OOH unu pernameHTH U penieHus Ha
EC, npuern BBB Bpb3Ka ¢ OopbdaTa cpemry (GHHAHCHPAHETO Ha
TEPOPHU3BM U MPEAOTBPATIBAHE PA3IPOCTPAHCHUETO Ha OPBKUS
32 MacoBO YHHIIIOXXEHHE WM BbB BPB3Ka C M3IBIHEHHETO Ha
JIpyrd LeJd Ha MEeXIyHapoJgHaTa OOIIHOCT, CHHCBIH C
¢du3nyeckn nHNa, IOPUANYECKH JINIQA, OpPTaHU3alud W/HIH
o0Opa3yBaHusl, CIPSIMO KOUTO HMa HAaJOXXEHH CaHKIHU OT
Cnyxbata 3a KOHTPOJI Ha YyXICCTpaHHUTE AaKTHBH Ha
MunucrepcTBo Ha (puHaHcuTe Ha ChEIMHEHUTE aMEePHKaHCKH
matu/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) u/miu KOUTO ca BKJIFOYCHU B CIIACHIIMTE,
My ONIMKyBaHH Ha caifra Ha OFAC
(www.treasury.gov/Pages/default.aspx); CTHCHIIH Ha
¢bu3ndyeckn nHNa, IOPUANYECKH JIMIQA, OPTaHW3ALUHM W/WIN
oOpaszyBaHusi, NyOJIMKyBaHM  CbIJIacHO  Pemennme  Ha
Munnctepcku cbBeT Ha Pemyonmuka benrapus (MC) Ned441 ot
04.06.2021r. w/wnmm mociensamuy pemenus Ha MC, KoUTO
romnajsaT WIM MOTEHIMaTHO Ouxa romaaHaiy B o0XBaTa Ha
canknuute, HanmoxkeHn oT OFAC; KonconmumupaH CIHCBHK
Sanctions Targets, mnogappkaH oOT MUHHCTEPCTBO Ha
¢uHaHCHTE Ha BenmmkoOpuTaHus, CIUCHIN C GU3UIECKU JIUIIA,
IOPUAMYECKH JIMIA, OPTaHU3alMy W/WIIN 00pa3yBaHusl, CIIPSIMO
KOMTO MMa HaJIO)KEHH CAHKLUH W/UIM OTPAaHUYUTEITHH MEPKH,
KOMTO ca 3aIb/DKUTE]IHHM 3a baHkata BBB Bpb3Ka C
MIPWIOKUMUTE PeryIannu.

12.6.  (U3m., B cua ot 09.11.2022r.) bankara uma mpaso aa
NIPOMEHsSI  €JHOCTpaHHO HacrosmuTe OOmM YCIOBHA W
Tapudarta, BKIIFOUNTETHO, HO HE CAMO B CIIy4auTe, B KOUTO TOBa
ce Hajara OT MNPOMsIHA B NPHJIOXHMOTO 3aKOHOZIATENCTBO,
NpoMsiHA B MpakTHKUTe Ha baHkara Mo mnpeiaraHeTo Ha
yCIyruTe, mpeamMer Ha HacTosmure OOmuM ycioBHS WIH
IPOMsHA B cenu(HKaTa Ha CAMHUTE YCIYTH, KATO OCUTYpsIBa Ha
pa3MoNOKEHNE HA  KIMEHTHTE CH  IPOMEHHTE  4pe3
MyOMMKyBaHETO MM HAa JBITOTpacH Hocutenl — IIHTepHET

cTpaHunata Ha bankata mpeau Biu3aHeTo UM B cwia. Ot
MOMCHTa Ha BJIHM3aHETO KM B CHJIa CBIIUTE CTaBaT
3aIBJDKUTEITHU 32 cTpaHuTe mo JloroBopa. bankaTta ocurypsisa
Ha pa3mnojoxenue Ha [lon3Baresst MPOMEHHUTE HE MO-KBCHO OT
JIBa Mecella MPeI aTaTa, Ha KOSITO MPOMEHHUTE BIM3aT B CHIIA.
Axo [Tom3BarensaT He mpueMa peasIoKeHUTE MPOMEHH, TOU UMa
MPaBO [a BB3Pa3M CpEUly TAX KaTo TPEKpaTH IOroBopa B
paMKHTE Ha ABYMECEUHHS CPOK II0 NPEIXOAHOTO H3pEUCHUE,
0e3 1a HOCH OTIOBOPHOCT 3a Pa3HOCKH M 00e3meTeHus. AKo
[lom3BarenaT He TpeKpaTH JHOTOBOpa IO pelda Ha Tasl
pasmopenbda, cuuTa ce, ue ¢ MpHes NPEAI0KCHUTE IPOMEHH U €
00BBP3aH OT TAX OT MOMCHTA Ha BJIM3aHETO MM B cuja. baHkaTta

00sBsIBA TNPOMEHUTE U 4Ype3 IIOCTaBIHE Ha IHUCMEHO
yBEJOMJICHHE B OAHKOBHTE CaJIOHHU.
12.7. Koraro mnpomenuTe ca HO-OnarompustHu  3a

ITonm3BaTesns, KakKTO U KOTaTO ¢ U3MEHEHHETO CE pasLIMpsBa IO
B3aMMHO  CBIJIACHE€ MEXIy CTpaHHTe OOXBaThT Ha
MPEeOCTaBsIHUTE YyCIyTH, baHKata HsiMa 3agbiDKEHHE ma
W3pamia yBEAOMIICHHE WIH Oa 00sBsBa TO APYr HAYUH
HM3MEHECHHETO.

12.8. Ilpmu MpOMSsIHA B HOpMaTHBHATa ypenoa,
periaMeHTHpama ypeaeHn B Hacrosmure OOmm yCIoBHA
OTHOIIICHHUS, OT BIM3aHETO B CHJIa HA IPOMSIHATa ChOTBETHO ce
MPOMEHST M 3acerHarute pasnopenbu Ha OOuUTe ycinoBus,
OCBEH aKo IPOMsHaTa Kacae IUCIO3UTHUBHY IIPaBHU HOPMHU.

12.9. Hacrosure O06mm YCIIOBUSA MpeACTaBIsABAT
mpeaBapuTeHa HHQOPMAIHs 3a TOTPEOUTENS M0 CMHCHIA Ha
1. 60 ot 3ITYTIIC. Cemute, kakTo 1 Tapudara Ha bankarta, ca
JOCTHIIHU B OAHKOBHTE CAJOHU M HA IBJITOTPACH HOCHUTEN —
WutepHet cTpanuiata Ha bankara Ha agpec www.postbank.bg,
B ChOTBETCTBHEC C M3UCKBAHUATA Ha MO CMHUCHIa HA § 1, T.8 oT
Hombnaurenaute paznopendu Ha 3ITYIIC. Ilpu ckirouBane Ha
paMKOBHA JOTOBOp M IpueMaHe Ha Hacrosmmre OOmu
ycnoBus, [lomsBarenar nexiapupa, 4e € 3alo3HAT H3ISIIO C
TAXHOTO ChIBPKAaHHE B CHJIa KbM MOMEHTA Ha CKIIOYBaHE Ha
JIOTOBOpA ¥ TH IipreMa 0e3 Bh3paKCHHUS.

12.10. (MU3m., B cma ot 17.06.2025r.) Hactosmure OOmm
ycnoBus Ha ,,}JOpo6ank bearapus’™ A/l 3a moyi3BaHe Ha MOOWJICH
noptdeiin ,,ONE Wallet by Postbank™ ca my0OnukyBanu Ha
Wurepuer crpanunara Ha bankata u ca B cuna ot 20.04.2021 r.,
C MOCJIEAHU U3MEHEHHUS U JOIbIHEHHUS B cuiia oT 17.06.2025r.
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