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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE N U3NON3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HacToswmTe O6wum ycnosus ypexaaT npasaTta U 3agbiikeHnaTa
mexay ,OpobaHk Bbnrapusi” Al u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTta, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a EefeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(N3m., B cuna ot 06.09.2018 r.) Hactoswwmte O6WwmM ycrnosus
npeacTaBnsBaT HepasgenHa 4vact oT [loroBop 3a OTKpvBaHe Ha
CMeTKa 3a eneKkTPOHHW Mapu 1 nsgaeaHe Ha npeannaTeHa kaprta v
ypexgaT u3gaBaHeTO M MON3BaHEeTO Ha mnpeannaTeHa kapta
Mastercard Prepaid. C uen wu3bsrsaHe Ha CbMHeEHME, 3a
Heypenenute B Te3n O6wm ycnosus u [oroBopa crnyyau ce
npunaraT cboTBETHUTE 06LLM ycrnoBus Ha baHkaTa 3a koHkpeTHaTa
CMeTKa W CKMoYeHus goroBop 3a GaHkoBa CMeETKa, [0 KOSITO
TuTynapbT M3pUYHO € 3asBuil [OCTbN 33 W3BbPLUBAHE Ha
onepauwuu ¢ Kaptara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpegnnateHa 6aHkoBa kapTa“
(,KapTa“) e Bua nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13non3sa MHorokpatHo ot OnpaBoMOLLEeHMS AbpaTen 3a Herosa
naeHTUukaums 1 3a otaaneyeH AocTbn Ao u3gaaeHu ot baHkata
€NEeKTPOHHM Mapu, CbXpaHsABaHW Mo CMEeTKa 3a erNeKTPOHHU napw,
KaKTO 1 32 U3BbpLUBaHe Ha onepauuuTe, onucaHn B Pasgen I, 7. 5
oT HacToswmTe O6Lwm ycnosus.

»[lepcoHanHa ocHoBHa npeannareHa kapta” —Kapra, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomolLeHnst gbpxaTen, KOWTo e n TUTynsap Ha cmeTka 3a
€NeKTPOHHU Mapu.

»flepcoHanHa gonbnHUTENHa npeannarteHa kaprta” — Kapta,
n3gageHa Bb3 OCHOBa Ha [loroBop, ckniodeH mexay baHkaTta,
TuTynspa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
abpXxaTen Ha JOMbfHUTENHaTa kapTa, KOWTO He € TUTYnsp Ha
CMeTKa 3a €NeKTPOHHW Mapu U KOMTO cbrnacHo [loroBopa vMma
npaBo NOCPEACTBOM U3MOM3BaHe Ha AOMbHUTENHA NpeannaTeHa
KapTa fa ce pasnopexzga C enekTPOHHUTE napwu, CbXpaHsiBaHu
CwmeTkara.

»ENEeKTPOHHU napu“ — napuyHa CTOMHOCT, CbXpaHsiBaHa B
€IeKTPOHHa, BKITIOUUTENHO MarHuTHa dopma, KOSITO
npeacTtaensisa B3eMaHe kbM baHkaTa, nsgaea ce npu nonyvasaHe
Ha CpeAcTBa C Len M3BbpLUBAHE Ha NnaTexHu onepauun u ce
npuema OT PU3MYECKO WNWN OPUOMNYECKO NuLe, pasnnyHo OT
BaHkata. OtganeyeH Q[JocTbl [0 EMEKTPOHHWTE napu  ce
ocbliecTBsiBa ¢ Kaprtara.

(MW3m., B cuna ot 02.04.2021 r.) ,MWUH" - TlepcoHaneH
NAEHTUUKALIMOHEH HOMEP, KOWTO, B 3@BMCUMOCT OT Cy4as, MoXe
na 6bae MUH Ha Kaptata, NMWH 3a CodTyepHus TokbH nnu MUAH
3a MOOMITHO YCTPONCTBO, Ype3 KoeTo ONpaBOMOLLEHUAT ObpXKaTern
norny4aBa KpaTKM TEKCTOBM CbOOLLEHUsI (3@ KpaTKOCT No-Aony —
SMS) unu apyrv enekTpoHHU cbobuieHns ot baxkaTa. MNH Ha
KapTaTa ce cbCTOM Hali-Manko OT YeTupun umMdpu 1 NnpeacTasnssa
HoMep Ha OnpaBOMOLLEHNS ObpXaTen, U3BECTEH CaMO Ha Hero,

nbpBoOHayanHo onpedeneH oT  baHkata eguHCTBEHO 3a
cboTBeTHaTa Kapta ¥ cBbp3aH C Hes, cChyxew, 3a
uaoeHTUMUMpaHeTo Ha OnpaBoMmolueHus Abpxaten upes

BbBEX[aHe OT KnaBmaTypaTa Ha TepMuHanHo yctponctso ATM/
TEpPMUHANHO YCTPOMUCTBO 3a camoobenyxsaHe u [1OC npu
M3BbpLUBaHE Ha onepauun ¢ KaptaTta.

(U3m., B cuna ot 02.02.2021 r.) ,[JoroBop 3a OTKpUBaHe Ha
CMeTKa 3a efieKTPOHHM Napu U u3pgaBaHe Ha npepnnareHa
kapTa“ (,doroBop”) - NMcMeH AoroBop, ckrnodeH mexay baHkata
1 OnpaBoMoLLEHNs ObpXaTen, a Npu nepcoHanHa SonbIHUTENHa
npegnnareHa kapta - Mexagy baHnkata, OnpaBomolleHus
Abpxaten n TuTynspa Ha cMeTKa 3a eNeKTPOHHM Napu, Bb3 OCHOBa
Ha kovTo [loroBop BbaHkata ocurypsiBa Bb3MOXHOCT 3a u3gaBaHe
Ha eneKkTPOHHW napu no uckaHe Ha Tutynsipa Ha CmeTkata wu
nspasa KaptaTta, no3sonsiBaiya Ha OnpaBoMoOLLeHUs AbpxaTten aa
MMa [ocTbn A0 u3pnafdeHwute oT BaHkata enekTpoHHW napu, B
pamkiTe Ha onpegenexnute no Kaprata numutu, o pasmep Ha
pasnonaraemarta HanuyHocT no CmetkaTa. Hacrtosiwmte O6Lwm
ycroBusi NpeacTaBnsiBaT HepasaenHa YacT oT [joroBopa, 3aefjHo ¢
npunoxumarta kbM Hero Tapuda Ha baHkaTa. [JoroBopbT 1 BCUYKM
OOMbITHUTENHM CNOPa3yMEHNS U aHEKCU KbM HETO, aKo Ma TakuBa,
ce mognuceat camo nunyHo oT OnpaBoMOLLEHWs AbpXaTen wu
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TutynApa n He wmoraT pda 6bgat nogmucaHn OT  TexeH
MbHOMOLLHMK, OCBEH ako He e [oroBopeHo Apyro ¢ BaHkara.
[loroBopbT ce noanvcea BbB PMHAHCOB LieHTbP Ha baHkata unu
AVCTaHLUMOHHO, NOCPEACTBOM KBanMULmMpaH enekTpoHeH noanuc
(KEIM), kato B TO3n cnyvan baHkata yBegomsiBa knueHTute 3a
npoueaypata no noAnucBaHe uYpe3 WHTEpHeT cTpaHuuaTa cu
www.postbank.bg

,LCMeTka 3a enekTpoHHu napu” (,CmeTka“) cMeTka 3a
CbXpaHeHWe Ha eneKTPOHHW Napu B Nesa, oTkpuTta npu baHkaTa no
nckaHe Ha TuTynspa Ha cMmeTkarta cbrracHo [lorosopa, 40 KOATO
TWUTYynNApBLT Ha CMeTKaTa M3PUYHO e 3asiBUI AOCTBN 3@ U3BBbPLUBAHE
Ha onepaumn c Kaprtata cbrnacHo ycrosusita Ha [lorosopa,
HacTosiwmTe O6wwm ycnosust n Obwmte ycnosus Ha Baxkata 3a
OTKpUBaHe, BOAEHEe W 3aKpuBaHe Ha CMETKN Ha m3nyeckn nuua.
BaHkaTa He HauncnsBa U He U3nnatla nMxsa BbPXy cpeacreaTa no
CmeTkaTta M He npedocTaBsi, KaKBUTO M da e [Apyrn Monaw,
CBbpP3aHM C NPOABLIMKUTENHOCTTAa Ha CpoKa, 3a KOWTO
ernekTPoOHHWTE napm ce cbxpaHasaTt no CmeTkaTta.

» TUTYNSIP Ha CMeTKa 3a eneKkTPOHHW napu” unu ,Tutynsap Ha
cmeTka“ — e hmsmyecko nuue, koeTo cbrnacHo [lorosopa ¢ baHkaTta
1¥Ma MpaBo Aa ce pasnopexaa ¢ enekTpoHHUTe napu no CmeTkarta
[0 pa3mepa Ha pasnonaraemaTta HanuM4HoCT.

,OnpaBomoweH Aabpxaten” wm ,Kaprogbpxaren“ -
dusnyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexga 4pe3 u3BbplIBaHe Ha onepauun ¢ Kaprata c
eneKkTpoHHWTe napu no CmeTkata OO pasmepa Ha HanmuyHUTE U
pasnonaraemu Mo Hes eneKTPOHHU Mapu U Ha onpepeneHuTe no
Kaprtata numutu. lMNpn nepcoHanHa ocHOBHa npeAnnaTteHa kapta
OnpaBoMOLLEHNAT AbpxaTten e v TuTynap Ha cmeTka 3a
€NeKTPOHHM Napw, Mo cMuUCkNa Ha HacToswmTe ObLWKM ycrnosus;

.BbaHkaTa” — ,JOpobaHk Bbnrapua” AL (BnucaHa B Tbproeckus
pernctbp, EWK 000694749, cbCc cepanuwe w agpec Ha
ynpaenexue: r1p. Codwma 1766, PanoH ,Butowa”, yn.
,OkonoBpbcTeH MbT” Ne 260, ¢ 6aHkoBa nuueH3us Ne B-05/1991r.
Ha ynpaBuTensl Ha Bbnrapckata HapogHa GaHka, KOMMETEeHTEH
opraH npu ocblUecTBsIBaHe Ha Haa3opa — bbnrapckata HapogHa
0aHka), nsgaten Ha Kaprata Bb3 oCHOBa Ha ckrntodeHusi [loroBop
1 HacTosawwmTte O6LLM ycnoBus.

(N3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctponctso ATM
(Automated Teller Machine)" e ycTpoiicTBO 3a TerneHe 1 BHacsiHe
Ha mapu B GpoK, nnawaHe Ha ycnyru, U3BbpLUBaHe Ha npeBoau
MeXay CMETKU, Ha CMpaBOYHU U OPYrv MAaTeXHU U HennaTexH
onepauum.

»TepMuHanHo yctpouctBo NOC (Point of Sale, Point of Service)"
€ YCTPOWCTBO, Ype3 KOeTO Ce W3BbpLUBA NnaljaHe Ha CTOKU U
ycrnyrm wnu nonyyYaBaHe Ha napu B Bpovi ype3 mM3nonseaHe Ha
KapTa.

(N3m., B cuna ot 29.07.2019 r.) ,BupTtyanHo TepmuHanHo
yctponctBo [OC (Virtual POS Terminal)® e noruueckn
nedvHMpaHo TepmuHanHo ycTpowictBo [1OC, 4ypes koeTo ce
M3BBLPLUBAT NPEBOAN MO CMETKW MK NnallaHe Ha CTOKW W yCryrn
ype3 VHTepHeT, TepmuHanHu yctponctea ATM unu umdpposu
TenedoHW MpW UK3NOn3BaHe Ha KapTa B PEXWM OHNaWH.
OnpefgeneHy TbProBuu, npegnarawiy CTOKM W/vnu ycnyru npes
WHTepHeT 1 npuemalyn nnawiaHus Ypes BUPTyanHO TepMUHaNHO
yctporictBo MOC, ca o603HaveHu ¢ Mastercard Identity Check unu
VISA Secure Ha VHTepHeT cTpaHuuara cu.

»RINGS”- nnatexHa cuctema 3a GpyTeH CETBLIIMEHT B pearHo
BpeMe, usrpageHa n onepupara ot bHbB.

~daTa Ha cucteMHO nogHoBsiBaHe/npeuspgaBaHe“ Ha KapTarta
Ce U3BbPLUBA HE NO-KbCHO OT € 45 (YeTupuaeceT U NeT) OHU Npean
M3TU4YaHe Ha HelHaTa BanuaHocCT.

(HoB, B cwma ot 29.07.2019 r.) ,m-Token Postbank“
(,,CopTyepeH TOKBH®) € NpuroxeHve 3a MOBUIHM yCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unm iOS, koeto
CNY>XW KaTo CPeACTBO 3a yAOCTOBEPSIBAHE HA WMOEHTUYHOCTTa Ha
OnpaBoMoLLeHNs abpXaTen 1 3a NOTBbPXKAaBaHe Ha CbrmacneTo
32 U3MbIIHEHWE HA EMEKTPOHHW [AMCTaHLUMOHHM NnaTexHu W
HennaTexHy onepauun, n3BbplueHn ¢ KapTtaTta w/unu ypes apyrm
OurvTanHu kaHanu 3a AocTbn OT pa3cTosHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMOLLEHUS AbpxaTen Ypes ycnyraTta Ha baHkaTa
MHTepHeT OGaHkupaHe .e-Postbank, BknouMTeENHO ” 4ype3
BasoBaTta ¢yHkUMoOHanHocT Ha UHTepHeT BaHkupaHeTo. JocTbn
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[0 NPUNOXEHNEeTO Cce ocurypsisa c onpeaeneH ot OnpaBoMoLLEeHNS
abpxaten MNUH 3a CodTyepeH TOKbH U ¢ GUOMETPUYHMN AaHHU.
CodTyepHUAT TOKbH He MoXe Aa 6bae nHcTanupaH Ha noseye ot
€[HO YCTPOMCTBO eaHOBpeMeHHo. AkTuBmnpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOMCTBO A€aKTuBMpa aBTOMaTUYHO TOKbHA Ha
TEKYLLOTO YCTPOWCTBO.

(OTMm., B cuna ot 07.06.2021 r.)

(Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpu4HM AaHHU" ca NN4HK

[aHHW, CBbP3aHN ¢ hr3NYeCKM, (U3NONOTNYHN UIN NOBEAEHYECKN
XapaKTepUCTUKN Ha PM3NYECKO NuLe, perMcTpupaHmy B pesynrar Ha
cneunduyHo TexHnyecko obpaboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepauuoHHaTa cucTeMa Ha Mon3BaHO MOOMUITHO YCTPOMCTBO
(MpBCTOB OTNEYaThK, NMLEBO pa3no3HaBaHe), KOUTO MO3BOMSBAT
U NoTBbPXAaBaT HeroBata OMOMETPUYHA WAEHTUUKaLMS,
nopagm Koeto MoraT fda Ce wu3nonseat 3a OTKI4YBaHe W
ocurypsisaHe Ha A4ocTbn A0 dyHKUMoHanHocTute Ha CodTyepHus
TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e nssectue
(HoTudukaums) BbB opmaTa Ha KpaTKo CboOLLeHne, KoeTo ce
n3npatya ot baHkaTta Ha KapTogbpkaTens n ce nokassa Ha ekpaHa
Ha MOBWITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo 1 akTMBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxatensT ce
MHGOPMMPa, Ye Ce M3BbpLUBA onepauusi, U3MCKBalla HEroBoOTO
noTBbPXAEHUE 1 e Heobxoaumo aa oTkmoum m-Token Postbank n
na s notBbpau. MW3Bectueto cbabpxa WHdopMauus 3a
onepauuaTa, YMeTO NOTBbPXKAEHVWE Cce u3nckBa (Cyma Ha
onepauusaTa v Tbproeew/nony4aren Ha cymata).

,AHTepHeT 6aHKkupaHe e-Postbank” — ycnyra, npegoctaBsHa ot
BaHkaTta, 3a oTaanevyeH oHNavH AOCTbM A0 NNaTeXHW CMETKU U
OpYyrM MpoaykTM W ycnyru, npefoctaBsHu oT bBaHkata u 3a
WHALMMPpAHE W  W3MbIIHEHME Ha EeNEeKTPOHHU AWUCTaHLUMOHHU
NnaTeXHW U HennaTeXxHyW onepauum, cbrinacHo OOwwuTe ycrnosus
Ha bBaHkaTa 3a enekTpoHHO GaHkoBO obcnyxBaHe ,MHTepHeT
BaHKvpaHe” 3a MHAMBUAYaNHN U KOPMOPaTUBHU KIMEHTH.

»,ba3oBa ¢yHKUMOHanHOCT Ha WHTepHeT 6GaHkMpaHeTO“
ycnyra, npepoctaBsHa oT baHkaTa, no3BonsiBalia oTaaneveH
OHMaWH AOCTBbN A0 UHPOPMALIMS OTHOCHO HANMMYHOCTY 1 onepaLmm
Mo NraTexHW CMeTKU U MHcpopMaums 3a ApYrn NPOAYKTU U yCnyru,
npefocTaBsiHn oT BaHkaTa, 6e3 Bb3MOXHOCT 3a MHULUMMPaHE U
U3MbIIHEHVE Ha eNEKTPOHHM AUCTaHLMOHHU NIaTexHW onepaumu.
MpepocTtaBa ce npu oHNanWH peructpauusi, cbrnacHo O6LK
YCIoBMS1 32 OTKpUBaHe, BOAEHE U 3aKpuBaHe Ha GaHKOBU CMETKM
Ha dmsndecku nuua B baHkaTa.

(Hos, B cuna 0t14.09.2019r.) ,,QR koA NnpeacTasnssa MaTpu4eH
6apkop noa copmarta Ha kBagpaT C YepHU MOAynu BbpXy bsn
hOH, B KOMTO € 3aKofmpaHa nHdopMaLus, KOSTO ce Budyanuampa
npu CKaHWpaHe Ha koja C MOOWMHO YCTPOWCTBO, CHabaeHo C
kamepa. QR kogbT ce n3nonsea 3a koagmpaHe Ha nHdopMaLums 3a
KOHKpEeTHa OHMavH TpaHCaKuus C KapTa WU pasyntaHeTo n oT m-
Token Postbank.

(N3m., B cuna ot 02.08.2021r.) ,TepMUHaNHO YCTPOWMCTBO 3a
camoobenyxBaHe“ (Self-Service Zone machine) - mawwuHa,
pasnonoxeHa BbB (PMHAHCOB LeHTbP Ha baHkaTta, ypes kosATo
cnen vaoeHTUdMKaUMS MOCPEACTBOM KpeauTHa, AebuTtHa unm
npegnnateHa kapta, usgageHa oT badkata Morat pa ce
M3BBLPLIBAT CNEAHUTE MNaTeXHW W HennaTexHu onepauuu:
BbTPELHOBGAHKOBN U MexaybaHKoBU M3xoasawy npeeoau KbM
cTpaHu oT EBponeinckoTo nkoHoMmuyecko npoctpaHctso (EUM) B
neBa 1 eBpO Mexay COOCTBEHN CMETKM U KbM CMETKU Ha TpeTu
1Mua; noracsiBaHe Ha 3abIDKEHVS MO KPEAUTU U KPEAUTHU KapTy
B ,}OpobGaHk Bbnrapus® ALl; 3asiBsiBaHe Ha kpeauT unu KpeauTHa
KapTa; TerfieHe u BHacsiHe Ha napv B Opovi B ieBa no cobcTBeHU
CMETKM 1 BHacsiHe Ha napu B 6poit B €Bpo No COBCTBEHN CMETKM
Ha YacT OT MaluMHWTe, crneumanHo obo3HayeHW, Ye umat Tasu
TEXHMYECKA Bb3MOXHOCT; U3BbPLUBAHE Ha KOMyHanHW nnawiaHus
(enekTpoeHeprusl, Boaa, UHTEPHET ycnyru, TOMMUHHA eHeprus,
kabenHa/ catenutHa TB u gp.) KbM onpegeneHn AOCTaBYMLM Ha
rnocoyeHute ycnyrm 6e3 cb3gaBaHe Ha abOHAMEHT, KakTo U
cb3gaBaHe M NpoMsiHa Ha aboHaMeHT 3a KOMyHarlHO nnailyaHe;
nnaLaHns Ha MECTHU AaHbLM 1 TakCW KbM onpeaeneHn o6LwLmHY;
CNpaBOYHM W APYrY HenmnaTexHW onepauum B ToBa 4MCNO
npomsHa Ha [MVH, reHepupaHe Ha cnpaBkM WU MeCeYHU
N3BMEYEHNs MO CMETKW, KpeaNTUN, KPeANTHN KapTu, KaTo Ha HAKOM
ot MalLuHUTe, Ha Kouto  ToBa e  0bo3HaveHo
cnpaBkuTe/usBneYeHnaTa Morat v Aa ce pasnevarar.
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(N3m., B cuna ot 02.08.2021 r.) ,,JurutanHa 3oHa 3a eKCnpecHo
GaHkMpaHe“ — ycnyra, npefgocrtaBsHa oT baHkaTta nossonssalla
M3BbPLUBAHE Ha MMaTeXHUW W HennaTeXxHu onepaumu 4Ypes
naeHTudukaums ¢ kpeauTHa, AebuTHa unu npegnnateHa KapTa,
usgapeHa oT baHkaTa nocpedcTBOM TEPMMHANHO YCTPOMCTBO 3a
camoobenyxsaHe (Self-Service Zone machine). 3a knuneHTn —
hmanyeckn nuua, KoMTo ca notpebutenm no cMucbna Ha 3akoHa 3a
nnaTexHuTe ycnyru u nnatexdute cuctemm (3MYMNC) ycnyrata e
JocTbrHa 6e3 He06X0AMMOCT OT U3PUYHO 3asiBSIBAHE. 3a KIMEHTH,
KOUTO He ca notpebutenn no cmucbna Ha 3MYIMC ycnyrata ce
aKkTuBMpa C NMUCMEHO NckaHe/3asBneHue no obpasel Ha baHkara,
AenosnpaHo BbB (PMHAHCOB LeHTLP Ha baHkaTa.

(HoB, B cuna 0102.08.2021 r.)),,TpaHcakuuna”
onepauus, HapefeHa/pa3pelueHa nocpeactsom Kaprara

06w nonoxeHusa

(N3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eneKTPOHHU napm —
BaHkaTa usgaBa enekTpPoHHW Mapu MO HOMWHANHa CTOWHOCT MNpw
nonyyaeaHe oT baHkaTa Ha cvoTBeTHUTE cpeactea. CrpaHuTe
OOroBapsT, 4e 3a MoflyyaBaHe Ha CpeAcTBa 3a M3daBaHe Ha
€NeKTPOHHW Mapu Ce CYNTa BCAKO BHACAHE Ha napu B HanM4HocT (B
T.4. BHacsHe Ha napu B 6Gponi no CmeTkaTta 4pes TepMUHamHu
yctponctea ATM/ TepMyHanHu yCcTponcTBa 3a camMoobenyxBaHe) n
BCEKM BXOAfL, KpeauTeH npesog, HapegeH no CwmetkaTta.
M3pnapneHnTe enekTpoHHM napu ce cbxpaHasat no CmeTkaTta.

O6paTHO M3KynyBaHe Ha erfleKTPOHHM napu — TuTynaApbT Ha
cMeTka MMa NpaBo Mo BCSKO Bpeme Aa novcka obpaTHo U3kynyBaHe
Ha 4acT unn usanarta CTOMHOCT Ha Heusnons3BaHuUTe €IeKTPOHHN
napu. OBpaTHOTO M3KynyBaHe Ce OCbLLECTBSABa Ype3 usnnallaHe B
Opoi Mo HOMMHamNHa CTOMHOCT Ha Mapu4HaTa PaBHOCTOWMHOCT Ha
HannyHuTe no CmeTkaTa enekTpoHHW napu. [lpaBoTo 3a obpaTHo
U3KyryBaHe ce ynpaxHsiBa crnef AenosupaHe Ha nucMeHo uckave. C
nognuceaHe Ha [loroBopa n HacToswwmTe O6LWM ycrnoBusi, CTpaHuTe
Ce CbrnacdBaT B OTHOLUEHUATa noMexagy Ccu ga cymtaTt 3a NMCMeEHOo
uckaHe 3a 0bpaTHO M3KynyBaHe BCSKO HapexpaHe 3a TerneHe B
HanuyHocT B opmc Ha BaHkaTta. TUTynapbT Ha cMeTKa ObIKM Takca
3a obpaTHOTO M3KynyBaHe CbrnacHo Tapudpata Ha baHkata u B
crny4yaunTe, noco4eHu B OGLI.lI/ITe ycrnoBusa 3a OTKpuBaHe, BOAEHE U
3akpvBaHe Ha GaHKOBM CMeTkM Ha cusuyeckn nuua B ,HOpobaHk
Bvnrapua“ AL.

3a pgoctbn U pasnopexgaHe CbC cpefcTBata [0 pasmepa Ha
pasnonaraemata HanmuyHocT no CmeTkata M [O pa3mepa Ha
onpefenenute no Kaprara numutu, baHkata n3pasa Kaprtarta Ha
OnpaBoMmoLLeHVA AbpXaTten, KOWTO Npu MepcoHanHa OCHOBHA
npeannateHa kapta e u TUTynsp Ha cmeTka, a Mpu nepcoHanHa
ponbnHutenHa AebutHa kapta e onpegeneH ot TuTynspa Ha
cMeTKa, Bb3 OCHOBa Ha [lorosopa.

(N3m., B cuna ot 02.02.2021 r.) Cpok Ha JoroBopa

(MpeanweH TekcT Ha un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT BMM3a B curna, CYMTaHO OT Aatarta Ha NoANMCBaHeTo My
OT BCUYKM CTpaHn. OnpaBOMOLLEHUAT aAbpxaten n TUTynapsT Ha
cMeTka nory4aBaT ek3emnnap ot [loroBopa BbB (DMHAHCOBUS
ueHTbp Ha bBaHkata, B KoWTO [JOroBOpBLT € CKIOYeH, cnef
NOAMNMCBaHETO My OT BCWMYKM cTpanu. [lpu nopmucBaHe Ha
HoroBopa auctaHumoHHo nocpeactBom KET, eksemnnapbT oT
poroBopa ce npefoctassi Ha Kaptoabpxatens u MNopbuntens B
enekTpoHeH BuA Ypes nnardopmMara unm MobunHoOTo NpunoxeHue
Ha CbOTBETHUSI AOCTaBYMK HA YAOCTOBEPUTENTHU YCIYTH.

(MpeouweH TekcT H un. 4, usm. B cuna or 02.02.2021 r.)
[oroBopbT M3TYa B MOCMEAHWS AeH Ha Meceua OT rofuHarta,
oTbenssaHn BbpXy NepcoHanHa ocHoBHa npeannarteHa Kapta. B
cnyyan ve [loroBopbT He 6bae NpekpaTeH NpPeAcpPOYHO Ha HsKoe
OT OCHOBaHuATa, NocoYeHn B HacToswmTe O6LwuM ycnosus, cneq
M3TU4aHe Ha MbPBOHAYaNHUS My CpOK, CbLUMST Ce cyuTa 3a
npeforoBopeH 3a CblUUsi CPOK M ycroBusi. BbamoxHocTTa 3a
aBTOMaTW4YHO npeforoBapsiHe Mo peda Ha NPEAXOAHOTO
n3peyeHune ce npunara MHOroKpaTHO.

(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXaTen Moxe
0a M3BbpLUBA CredHUTe MNaTexHW W HennaTexHu onepauum c
KapraTta:

(U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B Gpoi uypes

TepMuHanHu yctpovictea ATM 1 TepMuHanHuM ycTpoWcTBa 3a
camoobcnyxBaHe, 0603Ha4YeHn ¢ NoroTo Ha baHkara;

nnaTrexHa

nnaLiaHe Ha CTOKM U YCINyrv B TbProBCku 0BEKTU Ype3 TEPMUHATTHN
yctpoincrtsa MOC;
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(N3m., B cuna ot 02.08.2021 r.) nnawjaHe Ha KOMyHarHu ycrnyru un
U3BBbPLUBaHe Ha Apyru ornepauuv 4pe3 MHTepHeT nnatdopmm 3a
nnawaxus (ePay.bg v gp.); nnawaHe Ha KOMyHanmHW ycryru Ha
ATM ycTponcTtea; nnaijaHe Ha KOMyHamnHu yCryrm u Ha MecTHM
OaHbLM 1 TakCU Ha TEPMUHAIHK YCTPOWCTBa 3a caMoobCnyxBaHe,
0603Ha4veHn ¢ noroTo Ha baHkara; nnataHe Ha KOMyHanHu ycnyrm
Ha 6aHkomaTun Ha Bopuka (Ype3 ycnyrata B-Pay);

nnawiaHe Ha CTokU 1 ycnyrn B IHTEpHET;

CNpaBOMHM WM ApYrM MnaTeXHW W HennaTeXxHu onepauun no
CwmeTkaTa.

(MN3m., B cuna ot 02.08.2021 r.) BHacsiHe Ha napu B 6poii B nesa u
€BpO upe3 TepMUHarnHuW YCTpoWCcTBa 3a CaMoOOCnyXBaHe unu
ATM, cobcTtBeHocT Ha badkata, cneumanHo o603HavyeHu, ye
npepnarat Ta3u ycnyra (“BHocka Ha 6aHkomart®).

(N3m., B cnna ot 02.08.2021 r.) noracsiBaHe Ha 3aAbIDKEHUS NO
KpeauTu otnycHatn oT baHkaTta 1 no kpegwWTHU KapTw, UsgaaeHu
oT baHkaTa, Ype3 TeEpMUHAIIHO YCTPOMCTBO 3a CaMOOGCNyXBaHe,
o6o3HayveHo ¢ noroTo Ha baHkarta.

(Hos, B cuna ot 11.05.2020 r.) 3asBsiBaHe oT KpeauTtoabpxaTens
BbaHkaTta Ha KkpeguT unu KpeguTHa KapTta 4pe3 TepMUHAIHO
YCTPOMCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C Joroto Ha
BaHkaTa.

(W3m.,, B cuna ot 02.08.2021 r) BBTPELHOOGAHKOBN U
Mexay6aHKOBM N3XOASALLM NPEBOAN B NIeBa U €BPO KbM CTpaHu OT
EBponeiickoto ukoHomuyecko npoctpaHctBo (EWM), wmexay
COBCTBEHN CMETKM, KaKTO M KbM CMETKM Ha TpeTu nuua 4ypes
TEPMMHaNHO YCTPOMCTBO 3a camoobcnyxsaHe, 0003Ha4yeHO ¢
noroto Ha baHkata.

(HoB, B cuma ot 02.08.2021 r.) wgeHTudMKaums Ha
KapTogbpxatens kato knueHT Ha BbaHkata upe3 TepmuHanHo
YyCTPOMCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C NOroto Ha
BaHkata, 3a LenuTe Ha non3BaHe Ha ycnyraTta JvrutanHa 3oHa 3a
eKkcrnpecHo 6aHkmpaHe".

(M3m., B cuna ot 11.05.2020r.) TpaHcakuumTe/ onepaummnte no 4.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baart M3BbPLUBAHM B CTpaHaTa u
B YyOGuHa upe3 TepMuHanHu yctporictea — ATM, MOC, o3HayeHu ¢
TbProBCKUTE 3HAUM (Mapku, fiora) Ha MexayHapogHaTta kapToBa
opraHusaumsa — Mastercard, kakTto 1 4pe3 BMPTyanHu TepMUHAMHW
yctpovicta MOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6baat
M3BbPLUBAHN €OVMHCTBEHO Ha TepMmuHanHu ycTtponctea ATM u
TepMMHanHU ycTponctBa 3a camoobcnyxsBaHe Ha baHkata Ha
TepuTtopusTa Ha Penybnvka Benrapus, ¢ nskniodeHne Ha cnpaska 3a
Hann4yHOCT MO CMeTKa, KOATO MOXe Aa ObAe n3BbLPLLEHA U HA ApYTK
TEepMUHanHU yCTponcTaa.

(N3m.,, B cuma or 02.08.2021 r.) [lpunoxumumTe KbM
TpaHcakumute/onepaumute ¢ KaptaTta v KbM ycnyruTe, 4OCTbIHM 32
KapTrogbpxatenu, Takcu M KOMUCWMOHHM Ha baHkaTta, kakto wu
npunoxumute kbM KapTtaTta numnTy 3a onepaumu (B T.4. NUMUTK 33
ycnyrata ,JurutanHa 3oHa 3a ekCnpecHo baHkmpaHe®), ca NnocoYeHn
B Tapudata, OTHOCMMa KbM W3[aBaHeTO U OOCNyXBaHETO Ha
npegnnaTeHWTe KapTM W NpeAcTaBnsiBalla HepasgenHa vact oT
HoroBopa. TUTYNSAPST Ha CMeTKa MMa BB3MOXHOCT Aa Mocoysa U
NpoMeHst NUMUTUTE 3a ycnyraTa ,JurntanHa 3oHa 3a EKCrpecHo
GaHk1paHe" Ypes aenosvpaHe Ha NMCMEH OOKYMEHT no obpasel Ha
BaHkaTa B HeMH PMHAHCOB LIEHTBLP, KaTo onpefeneHuTe OT Hero
FIMMUTW B HUTO €AMH MOMEHT He MoraT [ja HaJBuLLaBaT MakcuMarnHo
paspelieHnte oT baHkaTta peicTBawM nUMUTM 3a  ycnyrata
LJurutanHa 3oHa 3a ekcnpecHo baHkupaHe“. CTpaHuTe AoroBapsrT,
Ye pevicTBawarta Tapuda ce nNpeaocTaBa Ha cnefHus ObAroTpaeH
Hocuten — WHTepHeT canta Ha bBaHkata www.postbank.bg. C
noanuceaHeto Ha [oroBopa TuTynsipbT Ha cMmeTka WU
OnpaBOMOLLEHVAT  AbpXaTen Aeknapupar W3puyHO, 4Ye ca
3ano3HaTtu ¢ Tapudarta v npuemar T8 Aa ce npunara B OTHOLEHUsITa
uMm ¢ baHkaTa, cBbp3aHu ¢ [oroBopa M MpUNOXUMUTE KbM HEro
O6LWM ycnoBusi, BEOHO C BCUYKN HEWHWU M3MEHEHWS U OOMbIHEeHUs,
ocbluecTBeHM no peda Ha O6wwute ycnosus u  [lorosopa.
MHdopmauma OTHOCHO CTOMHOCTUTE Ha npunoxumus oT baHkaTa
obMeHeH Kypc e HannyHa Ha AbArotTpaeH Hocuten — IHTepHeT caiTa
Ha baHkata www.postbank.bg, kakto n B GaHkoBUTE canoHw.
ObOMeHHUTe KypcoBe, MPUIIOXMMM OT MeXAyHapopHata KapToBa
opraHmsaumsi Mastercard Europe, ce npegocTaBAT Ha AbAroTpaeH
HocuTen - WHTepHeT canta Ha baHkata www.postbank.bg, koiiTo
cbabpXa NUHK KbM VIHTEpHET calTa Ha MexayHapogHa kapToBa
opraHusauusi Mastercard.
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(N3m., B cuna ot 02.08.2021 r.) Ycnyrata ,BHocka Ha 6aHkomart®
npeaocTaBs Bb3MOXHOCT 3a BHacsiHe Ha napu B Gpoil B neea unu
eBpo upe3 TepmuHanHu yctponctea ATM wnmn 4ypes TepMmHamHO
YCTPOMCTBO 3a caMoobcenykBaHe, 0603Ha4eHo ¢ noroto Ha baHkara,
KaTo ca NPUNOX1UMK CnedHWUTe YCroBuUs:

(V3m., B cuna ot 02.08.2021 r.) CneumanHo 0603Ha4eHUTE
TepMmuHanHu yctporictea ATM Ha BbaHkaTta, kouTo npegnaraT Tasu
ycnyra, KakTo n TepMUHanH1WTe YCTponcTBa 3a camoobenyxsaHe,
npuemat camMoO WUCTUHCKW HenoBpeaeHn Obnrapcku HGaHkHOTU C
HomuHan ot 5, 10, 20, 50 n 100 neBa, KakTo 1 €BpO GAHKHOTU C
HomumHan ot 5, 10, 20, 50, 100 1 200 eBpo, kaToO NpPM NOCTaABAHETO
MM B YCTPOMCTBOTO C€ W3BbpLUBA MpOBepka. HeuctuHcku unnm
npenpaeeHn 6aHKHOTK ce 3aabpxaT B TEPMUHANHOTO YCTPOWCTBO,
He ce oTpassBaT KbM BHOckaTa no CmeTkaTa u 3a Tax baHkaTa He
ObIMKK 3amsiHa ¢ Apyrv 6aHKHOTY u/vnu apyro obesLeTeHune.

(M3m., B cuna ot 02.08.2021 r.)3a Bcsika BHocka Ha GaHkomart/
TEepMVHaNHO YCTPOMCTBO 3a camoobenyKBaHe, OT TEPMUHANHOTO
YCTPOWICTBO Ce pa3neyaTBa pasnucka ¢ NoTBbpXAeHUe U 4aHHW 3a
M3BbpLUEHaTa TpaHcakuusi, B TOBA 4MCNoO 3a obLWo BHeceHaTa
CyMa, KaKTo 1 3a HanuMyHocTTa no CmeTkaTta cnej TpaHcakuumsTa.
Mpn BHOCKa, HanpaBeHa Ha TepMUHaNHO YCTPOMCTBO 3a
camoobcnyxBaHe, BMeCTO pasfnucka Ha xapTWeH HocuTen,
KapToabpXaTenatT Moxe Aa u3bepe [a MOMyYnm enekTpoHHa
Genexka, KOSITO Ce W3npalia Ha enekTPoHHWUS My adpec,
npegocTtaseH Ha baHkaTa.

Heno3npanute cpeacTtea nocteneart no CmeTkata kbm Kaprtarta un
yBenuyaeaT pasnonaraemata # HanuyHocT. OTpassiBaHeTo no
6anaHca Ha CwmeTkaTa ce wu3BbpwBa He3abaBHO crneg
M3BBLPLUBAHETO Ha BHOCKAaTA.

(VN3m.,, B cuna ot 11.05.2020 r.) Cnopeg TexHUWYeCKUTe
Bb3MOXHOCTN Ha TEPMUHANHOTO ycTponcTBo ATM/ TepMrMHanHoOToO
YCTPOWCTBO 3a camoobCcnyxBaHe, KOUTO Ce M3NUCBAT Ha HeroBusi
eKpaH:

a/ B YCTPOMCTBOTO MOraT fa Ce MOCTaBAT €OHOBPEMEHHO [0
onpefdeneH MakcumaneH Opon 6GaHKHOTM C efHaKkbB WU C
pasnnyeH HoMuHarn.

6/ ycTpoWCTBOTO npuema onpefeneH MakcumaneH 6pow
6aHKHOTU, C eAHaKbLB UMK C pa3fnMyeH HoMWHan, 3a BCska OTAenHa
BHOCKa.

(N3m., B cuna ot 11.05.2020 r.) Cnep noctaBsHeTO Ha 6aHKHOTUTE
B TEPMUHAMHOTO YCTPOWCTBO MOXe Aa ce usbepe un yHKumns 3a
0TKa3 OT TpaHCcaKumMsiTa, Npu KOeTo Ce BPbLUAT CbLuMTe BaHKHOTW.
Cnep noTBbpXAeHVE Ha TpaHcakumaTa 6aHKHOTUTE He noanexat
Ha BpbliaHe. Mpn HanuyMe Ha HEWCTWMHCKW, WUNW npenpa.eHn
B6aHKHOTMW, TEPMUHANHOTO YCTPOMCTBO MM 3aabpXa.

W3naBaHe u nogHoBsBaHe/npeusgaBaHe Ha KapTa
BbaHkaTa n3gaBsa KapTtaTta cbC CpoK Ha BanuaHOCT, KOUTO M3TUYa B
nocrneaHus AeH Ha Mecela OT roAauHaTa, oTGensi3aHn BbpXy Hesl.

KapTtaTa e cob¢cTBeHoCT Ha baHkaTa 1 e npeocTaBeHa 3a non3saHe
Ha OnpaBoMoLLEeHNs AbpXXaTer, KOUTO e ANTbXeH Aa s Non3sa camo
TNNYHO.

(Usm., B cuna ot 16.07.2018 r.) baHkaTa n3gasa u npegaea Ha
OnpaBoMOLLEHNSA AbpXaTen UNn Ha YMbMHOMOLLEHO OT Hero nvue
¢ nmbrnHomowHo no un. lll. 10 Kaprata B cpok go 10 gHu ot
ckntoyBaHeTo Ha [loroBopa.

BepHara cnep nonyyaBaHeTo Ha KapTtata v 3aneyartaHus nNnvk C
MWH, OnpaBomolleHnaT Abpxaten e AnbXeH Aa nposepu: a/
uenoctta Ha nnuka ¢ NMWH n cboTBeTCcTBMETO MeExdy HOmepa,
oTneyaTtaH BbpXy NnuueBaTa cTpaHa Ha KapTtaTta n nocoyeHata yact
oT HoMepa Ha KapTtaTta (6e3 koHTponHuTe yncna) B nnvka ¢ MNH; 6/
CbOTBETCTBMETO Mexady 3asBeHoTo B [loroBopa u3nucBaHe Ha
umeHata Ha OnpaBomoLlLeHnsa agbpxaTten Bbpxy KaptaTta v HauvHa,
no Komto mMeHata Ha OnpaBoMOLLEHWS AbpXaTen ca U3nMcaHu
BbpXy nonyyeHata Kapta. [Npu cbOTBETCTBME Ha FOPHUTE AaHHU
OnpaBoOMOLLEHNAT AbpxaTen cneasa fda ce  noagnuwe  Ha
onpeneneHoTo 3a Lenta mMacto Bbpxy Kaprarta.

(N3m., B cuna ot 13.02.2018 r.) lNpu HecbOTBETCTBUE MexXay
HOMmepa, oTneyaTaH Ha nuuesaTa cTpaHa Ha Kaprata u TO3M,
nocoyeH B nnuka ¢ MWH, wunn npy HecbOTBETCTBUE MeXAy
3asBeHOTO B [JoroBopa n3nuceaHe Ha nmeHaTa Ha OnpasomoLLeHus
AbpxaTten Bbpxy KapTaTa M HaumHa, NO KOMTO WMeHaTa Ha
OnpaBoOMOLLEHNA AbpXaTen ca MW3NMcaHu BbpXy nonyyeHaTa
Kapta, OnpaBomolLeHuAT gbpxaten e AnbXeH He3abaBHO fa
BbpHe KapTtata Ha baHkaTta. BaHkata, 3a cobGcTBeHa cMmeTka,
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npegnpuema HeobxoaumuTe LENCTBMSA 3a OTCTpPaHsiBaHe Ha
HeCbOTBETCTBMETO B Cpok A0 10 AHM OT BpbLlaHeTo Ha KapTtaTta.

(MpepwnweH Tekct ot un. lI1.5, nam. B cuna ot 13.02.2018 r.) lMpwn
CbMHeHVWe 3a HapylwasaHe Ha uenoctta Ha nnuka ¢ [VH,
OnpaBoOMOLLEHUAT AbpxaTen e ANbXeH He3abaBHO Aa yBedoMu
BaHkata no pega Ha un. VIIL.8.

(MpepuweH TekcT ot un. II1.5 nam., B cuna ot 16.07.2018 r.). Mpn
M3TM4aHe cpoka Ha BamugHocT no um. .1 n asTOMaTU4HO
npegorosapsiHe Ha cpoka Ha [Jorosopa cbrnacHo yn. 1.4, no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBomoLleHus
ObpXaTen unm Ha ynbAHOMOLLEHO OT HEro nuue ¢ MbAHOMOLLHO MO
un. lll. 10 ce npegasa nogHoBeHa KapTa cbe cbluma Homep. 3a ga
nonyyu nogHoseHata Kapta, OnpaBoMOLLEHUAT AbpxaTen cneasa
B CPOK He no-paHo oT 10 (geceT) AHU Npean U3TMYaHe Ha cpoka Ha
BanugHocT Ha KapTtaTta aa npefnage Ha baHkata Kaptata ¢ nstuyaty
CpOK Ha BanuaHOCT 1 Aa Noryyy HoBaTa CU KapTa fIMYHO unn 4pes
YMBIIHOMOLLEHO OT HEro nuue ¢ NbaHomoLHo no un. lll. 10. Ctapara
nnactuMka ce yHuoXaBa B npucbcTBMETO Ha OnpaBoMoLLeHUS
obpxaten. MNpu nonyyaBaHe Ha nogHoBeHaTa Kapta ce npunarart
cbotBeTHO un. 1.4 u un. lIL.5. Mpn nogHoBsiBaHe Ha Kaptata
BaHkata He n3gasa HoB MNWH-kog Ha OnpaBoMoLLeHust gbpxaTen.
Korato KapTtaTa ce npeusgaBa, baHkaTa nsgasa Hos NMH kog.

(MpeawweH TekcT ot un. l11.5, nam. B cuna ot 13.02.2018 r.) Kaptata
He ce nogHoBsBa/ Npensgasa B CrieAHNUTE Criyvan:

C Kapta He ca n3BbpLUeHy onepaumn 3a Nepuoa, ot 2 roguHu,
npeam gataTa Ha CUCTEMHO NOAHOBsABaHe/MpensnaBaHe;

Kaptata e OnokMpaHa KkbM gaTata Ha CUCTEMHO
noaHoBsiIBaHe/npensaaBsaHe, He3aBNCMO OT OCHOBAHMETO 3a
6rokupaHe;

Mpean pgatata Ha cuCTEMHO MOAHOBSIBaHe/MpeusgaBaHe Ha
Kaptata ca npeanpvetu OeWcTBUS 3a MNpekpaTsBaHe Ha
[OroOBOPHUTE OTHOLLIEHNS OT HAKOS OT cTpaHuTe no [lorosopa.

(MpepnweH un. II1.6, nam., B cuna ot 02.02.2021 r.) N3gageHata
Kapta, kakTo 1 BCska crnepgala Kapta, koato we 6bae n3gageHa
3a 3amsHa WM MOJHOBSIBAHE Ha MbpBOHAayanHaTa, ce npenasa
nM4HO Ha OnpaBOMOLLEHMSA AbpXaTen U Ha YMbIHOMOLLEHO OT
Hero nuue OT YyNbHOMOLWEH cnyxuten Ha baHkata BbB
(hVMHAHCOBUSA LIEHTBP, B KOWTO € CKIoveH [JoroBopbT, unn B Apyr
(PVHAHCOB LEHTbP, MOCOYEeH u3puyHo OT OnpaBoMOLLEHUS
abpxarern.

B cnyuaii ye OnNpaBOMOLLEHUST AbpXaTen 3asBu MoryyaBaHe Ha
noaHoBeHa/npen3paneHa Kapta B gpyr OMHAHCOB LEHTbp Ha
baHkata cnepg patata Ha cuMCTeMHO mnofHoBsiBaHe, baHkaTa
ocurypsiea Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pasmep,
nocoyeH B TapudaTa Ha baHkaTa, 3a KoeTo TUTyNsApbLT Ha cMeTka
[aBa CBOETO cbrracue.

(MpepuweH un. 111.9.1, n3am. B cuma ot 02.02.2021 r.) MNpm
noanuceaHe Ha [loroBopa AuctaHuMoHHO nocpeacTtsom KENT, kakto
M B Cny4yal Ha W3PUYHO TNWUCMEHO UCKaHe OT CcTpaHa Ha
Kaptogbpxartens, Kaprata moxe ga 6bae goctaBeHa NUYHO, C
Kypuvep Ha akTyanHus agpec 3a KOpecrnoHAEHLMs, MOCOYeH OT
Kaptogbpxatens. Mpu goctaBka Ha kaptata C Kypuep ce Abimku
Takca cbrmnacHo npunoxumMarta Tapuda Ha bankata. Npu goctaBka
Ha KapTarta ¢ kypuep, Kaptata moxe Aa 6bae nonyvyeHa camo N4HO
oT OnpaBomolyeHns Abpxaten. MonyyaBaHeTo Ha KapTata ce
yAOCTOBepsiBa C MOAMUCBAHETO HAa MPOTOKON, PEC. Ha Kypuepckara
ToBapuTenHuua. OnpaBOMOLLEHUAT AbpxaTen Aeknapupa, ye e
yBeOMeH, Ye npu foctaesHe Ha KapTaTa c Kypvep, NoCrnegHusT e
onpaBomolleH OT baHkata pga wusucka nuyHata kapTa Ha
OnpaBoMoLLEeHVS AbpXxaTen 3a Lenute Ha yaocToBepsiBaHe Ha
HeroBaTa CaMOMMYHOCT, KaKTO W Aa BNULLIE NMUYHUTE MY AaHHK (UMe,
EMH »n Homep Ha nuyHa KapTa) B TOBapuTenHuuaTta 3a uenure Ha
yAoOCTOBepsiBaHe Ha nonyvaBaHeTo Ha KapTtaTta. OnpaBomolLeHusT
AbpXaTen noema pucka OT HemonyyaBaHe, CbLUeCTBYBall, Npu
npegaBaHe Ha KapTtaTta no Kypuep, ako He e AeKrapupan TOYHUS cu
agpec npes baHkaTta unu He e yBegomun baHkata cBoeBpeMeHHO
3a npomMsiHa Ha agpeca. B cnyyanTte no npeaxofHOTO u3peyeHue,
KypvepsT BpbLya Kaptata Ha BaHkaTa v ce npunarat ycnosusta Ha
un. 11.10 no-gony.
(MpeawnweH un. 1119, nam. B cuna ot 02.02.2021 r.) B cnyyan Ha
npegaBaHe Ha Kaprata Ha NbAHOMOLLHWK, TOW crnedsa fa e
YNbIIHOMOLLEH C M3PUYHO MUCMEHO MbIIHOMOLLHO, OTTOBapsILLO Ha
CrefHNTe N3NCKBaHNS:

1) MbnHoMoLWHO ¢ HOTapuanHo yaocTtoBepsBaHe Ha nognuc unn Ha

noanuc 1 cbabpXaHue, 3aBepeHo oT (a) Gbnrapcku HoTapuyc crneg
mecel, man 2016 r. unm (6) 3aBepeHo B 6bNrapcko AMNIoMaTU4ecko
WM KOHCYNICKO MpeacTaBUTENcTBO B YyxbuHa M npeactaBeHo B

BaHkaTa 3a mbpBM NMbT B CPok A0 1 (egHa) roavMHa OT garta Ha
3aBepsBaHeTo My;

2) lMbnHOMOWHO NO HeuH obpasel, NoanMcaHo edHOBPEMEHHO OT

ynbAHOMOLWNTENA U YNTBNHOMOLLEHOTO nuue npe HenH CnyxunTern;
nbﬂHOMOU.lHOTO ce npeacrtaBdA OT NbJIHOMOLWHMKa B OpuruHan,
3aefHO C BanuaeH OOKYMEHT 3a HeroBaTa camonuuyHocT. BaHkata
nva npaeo AOa noncka pAda nony4u N3PUYHOTO NMANCMEHO
NoTBbPXKAEHWE Ha  BanMOHOCTTAa Ha  MbIHOMOLLHOTO  OT
yNbHOMOLWNTENA, aKOo TO He € noanucaHo npen HeuH cnyxuren,
KaKTo M [a MU3BbLbPLUM NMpoBepKa Ha MbSIHOMOLLHOTO B PErucTpu, oo
KOUTO MMa pernameHTupaH JocTbh. baHkaTa uma npaBo Aa oTkaxe
Oa npueme NbJIHOMOLWHO Npy HECBLOTBETCTBME C N3NCKBAHUATA 3a
paboTa C MbITHOMOLLHM, KaTo, HO HE CaMO; aKo Mo HeliHa MpeLeHKa
06xBaTbT Ha MpeacTaBUTENHaTa BMacT Ha YMbIHOMOLLEHOTO nuue
HEe e ,El,e(*)I/IHVIpaH ACHO U HeABYCMMUCIIEHO; aKo B MbJ/IHOMOLLHOTO €
YroBOPEHO YCMOBWE 3a NpekpaTsiBaHe npaBaTta Ha MbHOMOLLHMKA
nnn ycrnoeue 3a nsnbvliHeHne, KOeTo € U3BBbH KOHTpona  UNK ako no
HellHa npeleHka cb3gaBa 3aTpyoHEHUs W3BbH 0OMYaliHOTO 3a
OTKpUBaHe N obecnyxBaHe Ha CMeTKa; ako He MOXe Aa NpoBepu
MbJIHOMOLLHOTO B CbOTBETHUTE perncrpu, ao KOUTO nma
pernameHTMpaH AOCTbM; ako He MOXe Aa NOMyyYn U3PUYHO MUCMEHO
noTBbpPXAeHne 3a BanuMaHoOCTTa Ha MbJIHOMOLLHOTO oT
ynblHOMOLUMTENSA; NpU  CbMHEHMEe 3a  pefdoBHOCTTa  Ha
MbIHOMOLLHOTO WM 33 HENPaBOMEPHU [EUCTBUS WKW ApYro
nogo6Ho.

C noanuceaHe Ha [oroBopa, OnpaBOMOLLEHUAT AObpxaTten
Jeknapvpa, Ye e yBeJOMEH W ce cblfacsiBa, Ye B Crny4yai Ha
npenaBaHe Ha KaptaTta oT baHkaTta Ha MbIIHOMOLLHUK, HOCU BCUYKU
PVCKOBE OT HEernosy4yaBaHeTo i Mo BUHA Ha MbIHOMOLLHMWKA, KaKTO U
OT €BeHTyanHo Wu3BbplIBaHe Ha onepauun c Kaprtata ot
MbIHOMOLLHUKA UK OT TPETO NuLe.

11. (Mpeawnwen yn. 111.10, usm., B cuna ot 02.02.2021 r.) UspapgeHata

KapTta ce cbxpaHsiBa oT BaHkaTta B npoabimkeHne Ha YeTupun meceua
OT Aartata Ha usgaBaHeTo . B cnyyan ye B T03u cpok KapTtata He
6baoe notbpceHa oT OnpaBomolleHusl AbpXaten wunmM  oT
YyMbIHOMOLLEHO OT HEro nuue ¢ MbAHOMOWHO no un. 1.9 B
CbOTBETHUSI PUHAHCOB LEeHTbP Ha baHkaTa unu KypuepsbT He ycnee
Aa oTkpue Kaptoabpxatens Ha nocoyeHuss agpec  3a
kopecnoHaeHuusi, Kaptata ce yHuwoxasa. [pu yHuLoxaBaHe Ha
Kaptata no pega Ha HacTosiwarta pasnopenba [oroBopbT He ce
npekpaTsiea u OnpaBoMoOLLEeHUSAT abpxaten/TutynapbT Ha CmeTka
He ce ocBoboxaaBa OT 3aabikeHusita My no Jorosopa. B cnyyaute
no Hacrtosiwata pasnopenda, OnpaBOMOLLEHUST AbpXaTten uma
npaBo Aa nogafe monba 3a m3gaBaHe Ha HoBa Kaprta cbrm. unm.
VI1.12. vnu 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo yn. IX.1.

I\ NepcoHaneH naeHtudmkaumoHeH Homep (MUH) un koa 3a

Bepudmkauusa Ha KapTata u onpaBomolueHus abpxarten (CVV2/
CVC2). KogoBa pgyma (napona). CodTyepeH TokbH (m-Token

Postbank)

(N3m., B cuna ot 02.04.2021 r.) Kaptata ce u3gaBa 3aegHo C
yHukaneH [MWH-kog, konTo ce npepaBa Ha OnpaBoMOLLEHUsI
ObpXaTen Unn Ha YMbHOMOLLEHO OT HEro Nuue C MbJIHOMOLLHO Mo
un. 111.10 no eauH OT cneaHUTe HaYUHW:

1.1. Ype3z SMS cbobLieHre, usnpateHo Ha MobuneH TenedoHeH
HoMep, nocoueH nuyHo oT KapTogbpxatens npen baHkata. B To3un
cnyyan KaprtoabpxatensT mu3npawa SMS cboblueHVe Ha nocoveH
oT baHkata Homep, cbabpxallo npegoctaBeH My oT baHkata npwu
nonyyasaHe Ha KapTtata kog. B oOTroBop Ha u3npateHoTo OT
Kaptogbpxatens SMS cvobuwenne, bankata wu3npawa SMS
cbobleHre, cbabpxawo [MUH. MNpu BbBEXaaHe Tpu NbTU Ha
rpeweH kod, wmanpawaHeto Ha MNWH ot BaHkata ce 6nokupa.
ManpawaHeTto Ha MWH moxe aa ce gebnokupa npu obaxaaHe ot
KapTtoabpxatens Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, usnucaH Ha
rbpba Ha Kaprtarta, crnep uaeHTudukaums Ha Kaptoabpxkatens.
ManpawaHeto Ha NMWH upe3 SMS e Bb3MOXHO camMO Ha HoMmepa,
obcnyxBaHn OT ©6bnrapckv MobunHu onepatopu. [locoveHusAT B
HacTosiLL|aTa To4Ka HauMH Ha npefasaHe Ha MNMYH He ce npunara npu
non3eaHe Ha ycnyrata 3a eKkcrpecHo u3gaBaHe Ha KaptaTa,
npegnaraHa B onpefeneny oducn Ha baHkaTta.

1.2. B 3anevataH nnuk oT ynbAHOMOLLEH CnyxuTen Ha baHkaTa BbB
duHaHcoBUSA UeHTbp (oduc) Ha baHkata unu OT Kypuep Ha
aKkTyanHus agpec 3a KopecrnoHaeHuuss Ha OnpaBoMoLLeHust
AbpxaTen, B 3aBUMCUMOCT OT HauMHa Ha nonydvaBaHe Ha Kaptarta,
onpeaeneH cbrnacHo un. I11.9. no-rope. C nognuceaHe Ha [JoroBopa
OnpaBoMOLLEHUAT AbpXaTen [eknapupa, Ye € yBeOOMeH U ce
cbrnacsiea, Ye B crny4yan Ha npegaBaHe Ha [NMH ot baHkata Ha
MbIHOMOLLIHUK, HOCU BCUYKM PUCKOBE OT HeronyyaBaHETO My Mo
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BMHa Ha MbITHOMOLLHMKA, KaKTO U OT €BEHTyalnHO M3BbpLUBaHE Ha
onepauun c KapTtata OT NMbMHOMOLLHMKA WM OT TPeTo nuue u
npuema, ye npegasaHeTo Ha MNMVH ot BaHkaTa Ha MbAHOMOLLHUKA B
3anevartaH MnuK He npefcTaensea paskpueaHe Ha [MVH Ha TpeTo
niue.

MANH-koabT ce wnsnona3ea eanHcTBeHo € Kaptarta, 3a KOSATO €
n3gageH.

OnpaBoMOLLEHUAT gbpXaTen e AnbxeH Aa nasu B TanHa [MUH-
kopa Ha KaprtaTta, Aa B3eme BCMYKM HEOOXOAUMMU MEpKU CpeLly
y3HaBaHeTO My OT APYru nNnua, KaTo He ro cbobLuasa Ha HUKOTO, He
ro 3anucea Bbpxy KaptaTta wnu gpyra Bell, KOSTO HOCY 3aefHO C
KapTata, unu Ha gpyr HocuTen, KakTo 1 Aa B3eme BCSKakBM Apyru
HeobGXOAMMU MepKU 3a ona3BaHeTo Ha TanHaTa Ha MWH-koaa.

HonyckaHeTo Ha y3HaBaHeTO Ha [MMH-koga oT Tpetu nuua,
CcboOLlaBaHETO MNM 3anMCBaHETO My Ha KakbBTO M da 6uno
HocuTen npegcTaBnsiat rpyba HeOGpexHOCT OT cTpaHa Ha
OnpaBoMoLLeHNs  AbpxaTten, KkaTo u3bposiBaHETO He e
nsyepnartenHo.

(U3m., B cuna ot 02.02.2021 r.) MANH-kogbT Moxe Oa Gbae
NPOMEHSIH MHOrokpatHo oT OmnpaBOMOLLEHVS AbpxaTen 4pes
TepMuHanHo yctponctBo ATM (6aHkomaTt) wnu TepMuHanHo
YCTPONCTBO 3a camoobcnyxBaHe Ha baHkata. OT cbobpaxeHusi 3a
curypHoct KapTogbpxaTtenart cnegBsa aa NpoMeHun
nbpBoHayanHus NNH cBoeBpeMeHHO crnel nonyyYaBaHeTo My.

B cnyvaii 4ye Ha TepMUHarHKW YCTPOMCTBA, M3MNCKBALLM BbBEXAaHE
Ha [MNH-kon, Oboe BbBegeH rpeweH [MAH  Tpu  nbTH
nocnegosatenHo, Kaprtata ce 6nokspa 3a no-HaTaTbLUHO
13nons3saHe Ha YCTPONCTBA, U3McKaaLLm BbBexaaHeTo Ha NMAHkoa.
Bb3moxHOoCTTa 3a wu3nonseaHe Ha Kaprtata Ha yCTpOWCTBa,
m3nckeawm BbBexaaHeto Ha [MNH-kog, ce Bb3oOHOBSIBA cnea
npemMuHaBaHeTo Ha KapToBaTa cucTeMa B HOB paboTeH LMKbI crieq,
11:00 yaca Ha cneaBawms OeH U creq BbBeXOaHeTO Ha BEpHUsi
MNH—kog ot OnpaBoMoOLLEHUS ObpXaTen.

(N3m., B cuna ot 02.04.2021 r.) B cnyvait Ha 3abpaBeH MNNH Ha
KapTtata vnun Ha 3arybeH nnuk ¢ NWH Ha KapTaTa, kakto v npu
CbMHEHWs1 Unu npeanonoxeHus 3a ysHaBaHe Ha MWH ot TpeTo
nuue, OnpaBoMoLLeHUAT abpxaTten Tpsabea Aa yBegomn baHkata
no pega Ha un. VI8, cnen koeto ga usbepe egHa oT cnefHuTe
onumu, KaTo 3a BCAKa OT TAX AbIMKW Takca cbrnacHo Tapudarta Ha
BankaTta: a/ Kaprata ga Obae npeusgageHa (C enekTpoHHa
poctaBka Ha NMWH upe3 SMS); 6/ Oa 6bae usganeH HoB MNUH kbm
KapTaTa (camo Ha xapTueH HocuTen)

OcBeH [MNH-koa, kbm Kaprtata, ce reHepupa W YyHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konTo npefcTaBnsiBa koA 3a
Bepudukaums Ha KapTtata n OnpaBomolleHus Abpxaten u e
CbCTaBeH OT MocnegHuTe Tpy LMdpu OT YUCNOTO, OTNeYaTaHo B
neHTtaTta 3a noanuc Ha KaptaTta. OnpaBoMOLLEHUSIT ObpXaTen e
ONbXeH Aa cbobly To3M JOMbIHMTENEH Kod, ako TakbB ce
M3NCKBa, KaKkTo M Homepa Ha Kaptata M cpoka Ha HenHaTa
BanuaHOCT Npu M3BbpLUBaHE Ha NnawaHunsa ¢ KaptaTta B MHTEpHET
unm no TenedoH, korato KapTtata ¢uamyecks He mpucbcTBa U
MHpOpMauusiTa OT MarHWTHaTa neHta/umna Ha Kaprtata He e
poctbnHa. CbobLiaBaHETO Ha Koga CMyXW 3a OCHOBaHWE Ha
BaHkata fa ogobpu unu oTkaxe M3BbLPLUBAHETO Ha CbOTBETHaTa
onepauusi.

Mpu cknouBaHe Ha [loroBopa TuTynspbT Ha cmeTkata M
OnpaBoMOLLEHUST AbpKaTen nocoysat B [loroBopa kogosa Ayma
/napona/, KOSITO CNyXu 3a OOMbIIHUTENHa WAeHTUUKaUMS Ha
OnpaBomolleHus gbpxaten/ Tutynapa Ha cmeTKka OT cTpaHa Ha
BaHkaTa npu nocTbnumo no TenedgoHa UckaHe 3a Norny4YaBaHe Ha
MHOPMaLMs OTHOCHO M3BbPLUEHN TpaHcakuMm ¢ Kaprarta,
HanuyHocT no CmeTkata u Gnokupanu cymu. C noanuceaHe Ha
[oroBopa OnpaBOMOLLEHUAT AbpxXaTen u TUTYNsSpbT Ha cMeTKa ce
cbrnacsear ropenocoyeHarta MHopMaLms na 6boe
npegoctaBsHa oT baHkaTa no TenedoHa Ha nuue, koeTo e
naeHTuduumpaHo ot baHkata kato OnpaBoMOLLEH AbpXaTen unm
TuTynsip Ha cMeTKa Bb3 OCHOBA Ha MOCOYEHW OT Hero Tpy UMeHa,
ElMH, Homep Ha KapTa 1 kogoBa AymMa no Npeaxo4HOTO n3pedeHue.
CTtpaHnTe npvemaT 3a HeABycMucrieHa u OescnopHa Bcsika
naeHTUukaums, n3BbplueHa ot baHkaTta Bb3 OCHOBa Ha ropHuTe
AaHHn. OnpaBOMOLLEHUAT ObpxaTen/TuTynapbT € AnbXeH Aa
B3eMe BCUYKN HEOOXOAMMM MEPKU CPeLLly y3HaBaHeTo Ha kogoBaTa
ayma oT Apyru nvua, BKIOYMTENHO M KaTo He s cbobliaBa Ha
HUKOTO M He A1 3anucBa Ha HUKakbB HocuTen. Cnen cknovBaHe Ha
[HoroBopa, HoBa koloBa Ayma Moxe Aa 6bae 3asiBeHa oT Tutynspa

Ha cmeTkaTa, unm ot OnpaBoMOLLEHUS AbpXaTen CbC CbrnacmeTo
Ha TuTynspa Ha cMmeTKaTa.

HapexgaHeTo 3a u3BbpLUBaHe Ha CbOTBETHaTa TpaHcakums/
onepauus ce cunTa A4ageHo C M3BbPLUBAHETO Ha AEeWCTBUSiTa no
un. VII.3.Taka nogageHoOTo MMaTexHO HapexgaHe He Moxe Aa
6bae oTTerneHo.

. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBA E€MEKTPOHHU

ONCTaHUMOHHM NNaTexXHW U HennaTexHu onepauun B VIHTepHeT
npu onpeaeneHn TbproBuu, Ha KouTo WHTepHeT cTpaHuuute ca
ob6o3HaveHn ¢ Mastercard Identity Check unu VISA Secure, e
Heobxoanmo KapTtogbpxaTensT [a WHCTanupa W akTuevpa
MobunHo npunoxeHne m-Token Postbank. [MNpunoxeHneto m-
Token Postbank ce aktmBumpa no uckaHe Ha OnpaBOMOLLEHUS
Abpxaten ypes ycnyrata Ha baHkata WHTepHeT GaHkupaHe — ,e-
Postbank, BkntountenHo n ypes basosata yHKLUMOHANHOCT Ha
WHTepHeT GaHkupaHeTo.

. (N3m., B cuna ot 02.04.2021 r.) Kaptoabpxatensar nonydyasa

aKTUBALMOHHWUTE KOOOBE 3a NpunoxeHneto m-Token Postbank no
OBa He3aBMCMMM KaHana: 4ype3 SMS unu gpyro enekTpoHHO
cbobLieHne n ypes e-mail Ha permcTpupaHuTe fIMYHO OT Hero B
BaHkata mMobGuneH TenedoHeH HOMep W enekTpoHeH agpec (B
n3npateHnss e-mail e nocoyeH W NMHK 3a CBansHe Ha
npunoxeHneTo). baHkata He HOCW OTrOBOPHOCT MpWU MOrPeLLHO
nogazeHv u/wnu Heaktyanuampaxu ot Kaptoabpxartenst Homep Ha
MobuneH TenedoH 1 enekTpoHeH agpec. AKTyanu3aumsa Ha Homep
Ha MobuneH TernedOH W €enekTpoHeH agpec Moxe ga 6Obae
HanpaBeHa B omc Ha baHkaTa..

. (WU3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AOCTaTb4yHO

BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, MO KOWTO Ce Monyyasar
aKTMBaUMOHHUTE KopoBe, KapToabpaTensaT € ANbXeH Aa B3ema
MEpKM OOCTbMbT OO0 €eneKTpoHHaTa My nowa npe3 MobunHoTo
YCTPOWCTBO Aa cTaBa ¢ noTpebuTencko nme u napona, a 4OCTbNbT
My Ao SMS u gpyrm enekTtpoHHu cboblieHus ga craBa cnef
BbBeXdaHe Ha CbOTBETHUTE WOEHTUMUKALMOHHW [daHHU 33
OTKMOYBaHe Ha MobunHoto yctponcteo (MWH 3a mobunHo
YCTPOWCTBO U BUOMETPUYHM AaHHW)..

. (Hos, B cuna ot 29.07.2019 r.) C akTUBUpaHe Ha NPUNOXEHNETO M-

Token Postbank ce cuuta, ye Kaptogbpxatenat usbupa cbLoTo
3a cpeacTtBo  3a  uaeHTUdMkauuss npen baHkata un 3a
NoTBbPXKAaBaHE Ha CbIMacMeTo My 3a U3MbITHEHWE Ha EeNEKTPOHHU
ANCTaHLUMOHHN nNnaTeXHN W HennaTexXHW onepaununm Kakto C
KapTaTa, Taka 1 ype3 Apyrute OuruTarniiu kaHanu 3a [ocTbn oT
pa3cTosiHME 1 C aKTUBUPAHETO My Hapexaa, Npu Harnuune Ha apyro
aKTVBHO HEroBo CpeACTBO 3a Moanuc, cbwoTo fa Obae
aepeructpuparo ot baHkaTa.

CMeTKa 3a eNIeKTPOHHU Napu

1. C Kaprata baHkaTa npegocTaBs JocTbn Ha OnpaBomoLlleHus

avpxaTten go CmeTkarta, oTkpuTa npu BaHkata no uvckaHe Ha
TuTynsipa Ha cMeTKa.

Upes KapTtaTa moraT fa ce M3BbpLUBAT TerNeHWst U NnawaHns 4o
pa3mep Ha pasnoniaraemarta HanuyHocT no CMeTkaTa B pamMkuTe Ha
ornpefeneHute cbrmacHo [oroBopa NUMWTU 3a M3MOM3BaHe Ha
KapTtara n CbOTBETHO HaZ HanM4YHOCTTa, 6IIoKMpaHa B M3MbITHEHNE
Ha 3anopHO CbOGLLUEHME UMK Ha APYro 3aKOHHO OCHOBaHME Mo
CwmertkaTa. B cnyyait ye no CmeTkata ce popmupa Ae6utHo cango,
OnpaBOMOLLEHVSIT ~ AbpXaTten npu  MepcoHanHa  OCHOBHA
npeannateHa kaprta OTroBapsi 3a noracsiBaHe Ha (POPMUPAHOTO
3agbmkeHne no Cwmetkata. [Mpu nepcoHanHa JoMbhHUTENHA
npeannarexHa kapta OnpaBoMOLLEHUAT gbpxkaTtesn u TUTYNsApbLT no
cMeTKa OTroBapsT 3a noracsiBaHe Ha POPMUPAHOTO 3abIDKEHNE MO
CwmeTkaTa rnpu ycrioBusiTa Ha ConmaapHocCT.

BaHkaTta 3agbmkaBa Cﬂy)Ke6HO CwmeTkata cCbC cymute Ha
TpaHCakuunTe, U3BbpPLUEHU OT OnpaBomou.l,eva ObpXxaten npu
n3non3esaHe Ha KapTaTa, no pefa Ha NoCTbnBaHe U U3NbJIHEHNEe Ha
CbOTBETHUTE onepaunn B BaHkaTta n ocueTOBOASBAHETO UM.

(M3m., B cuna ot 02.04.2021 r.) TpaHcakuuu, W3BBPLUEHU C
npeannartexun kaptu Mastercard Prepaid BbB BanyTa, pasnunyHa ot
neBa, ce npeBanyTMpaT B NleBa OT CbOTBETHAaTa BaryTa, kato npu
npeBanyTUpaHeTo ce npunarat KapToBuM OOMEHHM KypcoBe Ha
BbaHkaTa kbM gaTaTta Ha n3BbpLUBaHe Ha TpaHcakuusaTa, KouTo ce
onpefdenstT Ha 6a3a Ha pedepeHTHUS OOMeHeH Kypc Ha
cbOTBETHaTa  KapToBa  OpraHusauus. WHdopmaums  3a
npunoXxuMmTe OOMEHHW KypcoBe € HanmuyHa Ha MWHTepHeT
cTpaHuuaTta Ha baHkarta.
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C nognuceaHe Ha [loroBopa, TuTynspbT Ha cMmeTka JdaBa
cbrrnacueTo cu 1 onpasomollaBa baHkaTa aa cbbupa cnyxebHo ot
HanuyHocTTa no CMeTKaTa, KakTo 1 OT HanMMYHOCTTa Mo BCsika Apyra
HeroBa cMeTka, oTkputa B baHkata, BCUYKM CBOW M3UCKyemu
B3eMaHwsl, BKIIOYUTENHO, HO HE CamMO B3EeMaHWsl, Bb3HUKHANN BbB
Bpb3Ka C uanonssaHeto Ha Kaptata, kato BaHkaTta crneasa aa ro
yBeoMsiBa 3a OCHOBaHWETO, Banbopa W pa3Mepa Ha cbbpaHaTa
cyma no peaa Ha un. VI ot HacToswmTe O6LM ycnosus.

C nognucesaHe Ha [loroBopa OnpaBOMOLUEHUAT Abpxaten gasa
cbrnacueTo cu u onpasomollaBa baHkarta aa cbbupa cnyxebHo ot
HanuM4yHOCTTa MO BCWUYKW HEroBM CMETKM, OTKpMUTM npu baxkaTa,
BCUMYKM CBOW W3NCKyEMW B3EMaHUs, BKIIOYMTENHO, HO HE camo
B3E€MaHVs Bb3HWKHaNMW BbB Bpb3ka C usnonasaHeto Ha Kaptara,
kaTto baHkaTa cneaBa ga ro ysegomsiBa 3a OCHOBaHMETO, Banbopa
n pasmepa Ha cbbpaHaTa cyma no peaa Ha un. VI ot HacTosiwmuTe
O6LWwu ycrnosusi.

Mpu cnassaxe Ha OdumumnanHuTe Npasuna Ha nporpamara ,Moute
Harpagu” 3a NOSINHW KINWEeHTU Ha 6aHKoBW KapTw, M3gaBaHu OT
,fOpobaHk Bbnrapma” Al, B crnyyal Ha OTNpaBeHO MUCKaHe OT
cTpaHa Ha Kaptoabpxatens 3a obMsHa Ha HaTpymaHu TOYKM No
nporpamarta cpelly CbOTBeTHaTa napuyHa Harpaga, bawnkata
3aBepsiBa CMeTKaTa CbC CyMa B pa3Mep, paBeH Ha CTOMHOCTTa Ha
HarpagaTa, B CPOK A0 7 pabOTHW AHM OT OTMPaBsiHE Ha UCKaHeTOo OT
KapTogbpxatensi.

Mpn cnassaHe Ha [lpaBunata 3a npoBexgaHe Ha nporpamMaTta
,Cnogenu un cnevenu” 3a knumeHtn Ha ,HOpobaHk Bvnrapua” AL,
BaHkata 3apexpga CmeTkaTa CcbC cyma B pa3mep, paBeH Ha
CTOMHOCTTa Ha Harpagara.

3a BcsAko 3apexgaHe Ha CmeTkata CbC CyMu, C U3KIIOYEHME Ha
cnyyante no 4yn. V.7 n un. V.8., ce ObmKM Takca, NnocoyeHa B
Tapudpata Ha BaHkaTa.

(N3m., B cuna ot 02.04.2021 r.) Bcnuky NpoMeHn Ha NpunoxumuTe
0O6MeHHM KypcoBe, ce npunarat He3abaBHO cref BrvM3aHeTo UM B
cuna, 6e3 TutynspbT pda Obge npedBapuTENIHO  U3PUYHO
yBeooMmsiBaH 3a MpomMsiHata. [lataTta Ha OCYETOBOAsBaHe Ha
TpaHcakuusita ce nocoysa B Mece4yHoTO n3sneveHve no yn. VI.

(HoB, B cuna ot 19.04.2020 r.) B cwoTtBetcTBME C un. 3a oT
Pernament (EC) 2019/518 Ha EBponenckuss napnameHT u Ha
CbBeta oT 19 mapt 2019 r. 3a uameHeHve Ha PernameHT (EC) Ne
924/2009 no oTHOLLEHWNE Ha ONpeaeneHn Takcy 3a NpesrpaHnYHNTE
nnawaxHus B Cblo3a 1 TakcuTe 3a npeBanyTupaHe, Ha WHTEpHeT
camnTa Ha baHkaTta Ha agpec - www.postbank.bg Mmoxe aa ce nony4uun
HdopMauus 3a obLiata cyma Ha Takcute 3a npesanyTvpaHe npu
onepaumn c Kaprarta, npeacTtaBeHV KaTo MpoueHTHa Hapbaska
cnpsiMO nocnedHus HanudeH pedpepeHTeH OOMeHeH Kypc Ha
eBpoTo, NybnukyBaH oT EBponeiickarta ueHTpanHa 6aHka (ELIB).

MpenocTtaBsAHe Ha nHcdopmaumsa. MeceyHu nsBneyeHus

(N3m., B cuna ot 06.09.2018 r.) bBaHkata ce 3agbmkaBa pAa
npefocTaBsi 3a onpegeneH nepuog OT BPeEME, HO He Mo-psigko oT
BeOHbX MeceyHo, Ha OnpaBomolleHuns awbpxaten/ Tutynspa,
NMMCMEHO WHOPMaUMsTa 3a M3BbPLUEHUTE oOnepauun, KOsTo ce
bk cbrnacHo OY 3a cmeTku u [oroBopa, CKMKYEH Mexay
Tutynsipa n baHkata. B crniyqauTe, B KOMTO TUTYNsSpbT AaBa nNpaBo
Ha OnpaBoMoLLEeHUsI AbpXaTen Aa ce pa3nopexaa C Hann4yHocTuTe
no CwmeTkata nocpeactBoMm Kapta, TuTynsipbT onpaBomoLlaBa
BaHkata u paBa cbrnacMeto cu TA da npefocTaBs U Ha
OnpaBoMoLLeHus1 AbpxaTen uHgopMauusita, ObMKMMa CbrnacHo
QY 3a cmeTkm u [oroBopa mexay Twutynspa u baHkata, 3a
u3BbpLIeHUTe ¢ KapTtata onepaumu/TpaHcakuuu, Kakto W apyra
MH(OPMaLUsi OTHOCHO HanM4yHOCTUTE U ABWKeHneTo no CmeTkaTta,
KOATO npencTaensiBa 6aHkoBa TanHa.

BaHkaTta nsgasa v ns3npatla Bceku Mecew, Ao Kaproabpxarenvre Ha
npegnnarteHa kapta Mastercard Prepaid 4ype3 enekTpoHHa noiia
MeceuHo u3BMeYeHVe, KOeTO OTpassBa BCWUYKM TpaHcakuum cC
KapTaTa, kakTto n BCuukM Apyrv onepauun Ha Kaptogbpxartens,
U3BBPLUEHN NPe3 CbOTBETHUSA MeceyeH OT4YeTeH nepuop, NocoYeH B
U3BrieYeHneTo, no-cneumnanHo: (a) BCMYkM TpaHcakuum, 3a KOUTO e
n3nonseaHa npegnnaTteHa kapta Mastercard Prepaid, n3nbnHeHn ot
BaHkaTa B paMkuTe Ha CbOTBETHUS MeCceYeH oT4yeTeH nepuog, (6)
BCWYKM KpeauTHUM npesBoau Mo npegnnateHa kapta Mastercard
Prepaid, B TOBa 4MCno, HO He Camo — OTCTBLMKK, 06ABeHN OoT baHkaTta
unm ot TbproBuu; (B) AaTuTe, Ha KOMTO nocoyeHute B 6. a)
TpaHcakuum ca HapedeHW W faTta, Ha KOSiTO ca M3MbIHEeHW OT
BaHkaTa (Banbop).

2.1,
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Mpu oTnpaBeHo UckaHe oT KapTogbpxaTens, BaHkata uanpaiia
MOBTOPHO MO €MEeKTPOHHA MoLLa UMW NPeLocTaBs NINYHO B 0UC Ha
BaHkaTa OybnukaT Ha egHO MM MoBeye u3npaTeHu MeceyHu
N3BIIeYEHMs.

TpaHcakuuuTe, KOMTO ca HapeaeHu, HO He ca MOCTbMNUIK, pecn.
M3MbfiHEHW OT bBaHkaTa B paMKuTe Ha CbOTBETHWUS OTYETEH
MeceyeH nepuod, ce nocoyBaT B nocrnegsawm MeceyHu
N3BIeYEHUs], CbOOPA3HO TEXHUS Basbop.

BaHkata no cBOs npeleHka MOXe [Ja BKkIYBa W Apyra
Manopmame B MeceyHOTO u3BneYeHne wnm Oa npunara Kbm
CbLLUOTO peKnamHN CbOBLLEHWSI U YBEAOMIIEHUS 3a MPOMOLMM,
ycnyrn n npodyktn Ha BaHkata n Ha TbproBcku 0BEKTM, KOUTO
npuemar nnawjaHus ¢ npegnnateHa kapta Mastercard Prepaid n ¢
kouTo BaHkaTa 1Ma CKIloYeH JOroBop 3a npuemMaHe Ha nnallaHus
C NNaTtexHn MHCTPYMEHTMW.

B cnyyan ye cneq nocnegHns MeceyeH oTYeTEH Nepuog, 3a KOUTO
BaHkata e wusgana u wm3npatuna MeceyHo u3BneveHve, C
npeannareHa kapta Mastercard Prepaid He ca w3BbplUBaHM
TpaHcakumMn, He ca HauucnsiBaHW TakCW WU APYr pasxoam
CcbrnacHo HactosAwmTe Ycnosus, baHkaTa He usgaBa M He
n3npawa MeceyHn U3BneveHus.

B cnyyain Ha wsBbpleHa HoBa TpaHcakuus MocpeacTBOM
npegnnarteHa kapta Mastercard Prepaid cnep kpas Ha CbOTBETHUSA
oT4yeTeH MeceyeH nepuog, baHkata Bb30OHOBSIBA U3gaBaHETO 1
n3npatyaHeTo Ha MeceyHnTe M3BneYeHus.

B cnyyaii Ye He e NpeaoCTaBeH agpec Ha eriekTpoHHa nowa 3a
uanpaulaHe Ha MeceyHOTO u3BredeHne, KaptogbpkaTensaT Moxe
Za Nosy4Yy MeceyHoTO C1 M3BreYeHne NMYHo B oduc Ha BaHkara.

(N3m., B cuna ot 11.05.2020 r.) Beuykn onepauun, M3BbpLUEHN C

n3non3eaHe Ha KapTta 4ype3 TepmuHanHu yctponctea ATM,
TepMuHanHu ycTpoictBa 3a camoobenyxsaHe u [10C, ce
pernctpvpaTt aBTOMaTU4YHO B XPOHOMOrMYeH ped oT baHkaTa ypes
onpedeneHn npoueagypu UM TEXHWYECKM CpeacTBa, KoUTo
MO3BONSBAT CUMYPHO CbXpaHsiBaHe M TOYHO Bb3NPoM3BeXaaHe Ha
MHdOpMaumaTa U M3KMIOYBAT BCSKA Bb3MOXHOCT 3a HEWHOTO
nocreaBallo M3MeHeHune. 3anucBaHUSTa Ha BCUYKM onepauuu,
n3BbpleHn ¢ Kaptata uypes TepmuHanHu yctponctBa ATM,
TEpMUHanNHM YCTpoucTBa 3a camoobcnyxsaHe wnu MOC, ca
CYETOBOAHM  OOKYMEHTM MO cMucbia Ha 3akoHa 3a
CYETOBOACTBOTO W Ce cMmATaT 3a BepHM [0 [AOoKasBaHe Ha
NPOTUBHOTO.

(N3m., B cuna ot 11.05.2020 r.) MNpu oTkas Aa 6bae U3NbIHEHO
HapexgaHe 3a M3NbMHEHWE Ha NnaTexHa onepauwus,
OnpaBoMOLLEHVAT AbpXKaTen nonyyasa BegHara nHdopmaums 3a
oTKa3a BbB BW Ha CbOOLLEHVe, NOsIBABALLO Ce Ha ekpaHa Ha
TepMuHanHoTto yctponctso ATM, TepMUHANHOTO YCTPOWCTBO 3a
camoobenyxsaHe unu OC, nnn eneKkTpoHHO cbobLleHne Ha
eneKTPOHHa noLLa Npu oTKas Ha NnaTexHa onepauus nNo MHTEpHeT
nnu TenedoH, OCBEH B CNy4YaunTe, KoraTo NpeAoCcTaBsHETO Ha Tasu
MHOPMaUMs He Cce  [oMycka CbIMacHO  MPUIOXUMMOTO
3aKOHOAATeNcTBo.

W3non3saHe Ha KapTtata. BnokupaHe u pgeakTuBupaHe.
Mpoueaypa 3a cUrypHo yBegoMsiBaHe

(N3m., B cuna ot 16.07.2018 r.) Kaprata ce npepaBa Ha
OnpaBoMOLLEHUS ObpPXKaTEN UMK Ha YMbITHOMOLLLEHO OT HEro nuue
C MbnHOMOLWHO no yn. 1.9 HeakTuBMpaHa, kaTo 3a Aa Moxe Aa
Obae uv3non3eBaHa 3a W3BbpPLIBAHE Ha TpaHcakumu, Kaptarta
cnenBa ga 6bae akTvBupaHa. MNpu npegaBaHe Ha KaptaTa BbB
UHaHCOB LeHTbP Ha BaHkaTa, akTMBMpPaHETO Ce N3BbLPLUBA crieq
npegaBaHeTo, B HEOOXOOUMWS 3a W3MbIIHEHWE TEXHOMOTUYEH
cpok. Mpn poctaBsiHe Ha KapTtata c kypuep, akTuBMpaHEToO ce
m3ebpwBa oT OnpaBomoLleHMs ObpxaTten, ¢ obaxaaHe Ha
TenedoHHUs1 Homep Ha LleHTbpa 3a obcnyxBaHe Ha knuMeHTu —.0
700 18 555 (+359 2 816 60 00 npwu HabupaHe OT 4yxbuHa) n
M3BbpPLUBAHE Ha HagnexHa naeHtTndukauma Ha OnpaBoMOLLEHUS
abpxaten. baHkaTa u3nNbnHsABa WCKAaHETO 3a akTuMBUpaHe,
nogageHo no TenedoHa, B HeobOXoauMus 3a U3MbJIHEHWE
TEXHOMNOMYEH CPOK OT NMOCTLMBAHETO My.

OnpaBomoLLeHVAT AbpxaTen ce 3agbmkasa ga usnonssa Kaprara
nunyHo. Kaptata He MOXe Aa ce NpeoTCTbNBa Ha TPeTu nuua.

(N3m., B cuna ot 29.07.2019 r.) M3non3aHeTo Ha Kaptata un
JaBaHETO Ha MnaTeXHO HapexgaHe 3a W3BbPLWBaHeTo Ha
NMaTexHW U HennaTexHU onepauuy nocpeacTBom Kaprata moxe
[la ce OCbLLECTBU MO CMEAHNTE HAUYNHU:
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(M3m., B cuna ot 11.05.2020 r.) MNpu onepauun, N3BbPLUBAHU Ha
TepMuHanHo yctponctso ATM unu TepMuHanHO yCTPOWCTBO 3a
camoobcnyxsaHe — Ypes noctaesHe Ha Kaptata B TepMMHaNHOTO
ycTporcTBo 1 BbBexgaHe Ha [MMH oT knaeuatypata Ha
YCTPOWCTBOTO (aKo TakbB Ce M3UCKBA OT CbOTBETHOTO TEPMUHAITHO
YCTPOWCTBO);

(Hos, B cuna ot 29.07.2019 r.) MNMpu onepauun, M3BbpLIBaAHN Ha
TepmuHanHo yctponctso MNOC npu dwmsnyecko npeactaBsHe Ha
KapTata — ype3 nocraBsiHe wnu npokapBaHe Ha Kaprarta B/mpes
TepmuHanHoto yctponctso [MOC, a B cnyyaute, B KOWUTO
TepMuHanHoto yctpoicteo OC wnu HeroBusi onepatop ro
n3mnckBea - u BbBexaaHe Ha NWH ot knaBuatypata Ha MNOC.

(N3m., B cuna o1 29.07.2019 r.) Mpn HENpUCBCTBEHM TpaHCaKLuK,
n3BbpLUBaHN npes MHTepHeT, no TenedoHa unu no e-mail, B ToBa
4YMcno npu peructpauus n nonssaHe Ha Kaptata B WHTepHeT
nnatpopmm 3a nnawaHna kato epay.bg u agp. — uypes
BNMCBaHe/nonbnBaHe Ha Homepa Ha Kaprata, umeTto Ha
KapTogbpxaTtens, cpoka Ha BanugHocT Ha Kaprata u
ponbnHuTenHusa kog 3a curypHoct (CVV2/CVC2) Ha Kaptata B
CbOTBETHUTE TMoneTa Ha WIHTepHeT cawta Ha Tbproeeua,
CbOTBETHO MNOMbMIBAHE HA MOCOYEHUTE [aHHW B CcreuuanHa
dopma, npegoctaBeHa OT TbproBeua W u3npawaHeTo W Ao
Tbproeeua no e-mail, CboTBETHO CbOOLL@BaHETO UM Ha ThproeeLa
no TenedgoHa;

(U3m., B cuna ot 07.06.2021 r.) B ponbnHeHne KbM AaHHUTE Mo
yn. VIl 3.3. no-rope, npu u3BbpPWBAHE HA EMNEeKTPOHHU
OMNCTaHUMOHHU (HenpucbCTBEHW) onepauun npe3 WHTepHeT B
canToBe Ha onpegeneHn TbproBuu, o6o3HauuMnu WHTepHeT
cTtpaHuuarta cu ¢ Mastercard Identity Check unn VISA Secure,
KapTogobpxatensat cneaea Aa NOTBbpXKOaBa CbriacuMeTo cu 3a
M3NbfIHEHNe Ha onepauusTa Ype3 akTUBUPaHO NPUMOXEeHWe m-
Token Postbank cbrnacHo nocodeHoTo B yn. VII.3.5.

(U3m., B cuna ot 14.09.2019 r.) MNpu usnonssaHe Ha m-Token
Postbank 3a noTBbpxaaBaHe Ha CbrmacveTo 3a U3NbIHEHUe Ha
KOHKpeTHa eNneKTPOHHa AMCTaHUMOHHa MnaTexHa onepauvs B
WHTepHeT, cbrnacHo un. 3.4. no-rope, OnpaBoMoOLEHUAT
abpxaten nonyyasa Push HoTudvkaumss Ha  MOBUMHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTMBUpPaHO
npunoxeHneto m-Token Postbank wnu ckanmpa QR kog,
BM3yanuaupaH Ha canTa Ha Tbproseua, B CNeACTBME Ha KOeTo B
npunoxeHneto m-Token Postbank ce Busyanuaunpa nHcopmaums
OTHOCHO KOHKpeTHaTa onepauusi, koaTo cnegsa pAa bObae
noTebpAeHa. 3a Aa NOTBbPAU CbrMacMeTo CY 3a U3MbIIHEHNE Ha
onepauusaTa ype3 Push HoTudukaums unm ckanvmpaHe Ha QR kop,
OnpaBoOMOLLEHVAT AbpXaTen cneasa Aa OTKIYM U Aa JOCTLNN
npunoxeHneto m-Token Postbank, kato ce ungeHTudpuumpa no
npeaBapuTenHo u3bpaH OT Hero HayvH — C onpeferneH OT Hero
MNH 3a m-Token Postbank unu ¢ BuomeTpuyHu gaHHM U Aa
NOTBBLPAW M3PWUYHO onepauusaTa. 3a oTknioYBaHe ¢ briomeTpuyHM
OaHHM e Heobxogumo MOOBWMHO YCTPOMCTBO C OMepaLuoHHa
cuctema Android, nputexasallo CEH30p 3a NPbCTOB OTMNeYaTbk
WNMn yCTPOWCTBO C onepauuoHHa cuctema iOS, npuTexasallo
CEH30p 3a MPbCTOB OTMEYaTbK WM BBb3MOXHOCT 3a NULEBO
pas3no3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) MpunoxeHneto m-Token Postbank
npeacTaBnsBa MepcoHanuM3npaHo CpeacTBO 3a CUIYpHOCT Mo
OTHoLLeHue Ha KapTtaTta n OnpaBoOMOLLEHUSIT AbpXaTen e AnbXeH
[a npeanpveMe BCUYKW pa3yMHU MEPKU 3a HErOBOTO 3anasBaHe v
npefoTBpaTsaBaHe Ha HepaspelwleH AdocTbfn. B Tasm Bpb3ka,
OnpaBoOMOLLEHVAT AbpxaTen e AnbXeH [fa npeanpuema
HeobxoaVMUTE MEepKU NpU CbXpaHeHue Ha briomeTpuyHK AaHHM B
MOOMITIHOTO ~ YCTPOMCTBO  (MPBLCTOB  OTMEYaTbK,  NULEBO
pasno3HaBaHe) 3a MpeAoTBpaTsBaHe Ha Hepas3peLueHOTO UM
nonsesaHe Wwnu M3NON3BaHETO MM C Uen u3mama, B T.4.. Aa
usnorn3ea camo JMYHO MOOBWMHOTO YCTPOWCTBO M Jda He ro
npeoTCTbNBA 3a NON3BaHe OT Apyrn nuua (B T.4. Aeua, poauTenu,
CbMpy3n), Aa nasnm MOOUIHOTO YCTPOWCTBO OT MNOBpexXAaHe,
yHULLOXaBaHe, 3arybsaHe, oTkpazBaHe, M3Mon3BaHeTo My Mo Apyr
HenpaBOMEpeH HayvH M [Ja He peructpupa B onepauuvoHHaTa
cucteMa Ha MOOUMHOTO YCTPOWCTBO BMOMETPUYHWM JaHHWM Ha
apyrn nuua. MNpu Bxoa B NpUNOXeHNeTo ¢ BromeTpuyHn AaHHw,
OOCTBMBT [0 HEro LWe ce cyuTa 3a oTopuaupaH/paspelleH oT
Kaptogbpxatensa npu wusnonssaHe Ha KoAToO M ga e oT
BromeTpnuHuTe AaHHKN, perncTpupaHmn B onepaumoHHaTa cuctema
Ha MobunHoTo ycTtponctBo. [pu oTkntouBaHe c¢ TMWH-koa,
OnpaBOMOLLEHVAT AbpXaTen WMa BCUYKM 3agbIkeHus 3a
onasBaHeTo My B TalHa, KakBWTO ca mpeasuaeHy B Tesn O6wm
ycnosus 3a NVH koga Ha KapTtara.

3.7 (U3am, B cuna ot 02.08.2021 r.) B gonbnHeHUe KbM NOCOYEHUTE B

3.1 gencTBus, Npu non3BaHe Ha ycnyrarta ,JurutanHa 3oHa 3a
ekcnpecHo H6aHkupaHe* nocpeAcTBOM TepMUHanHM ycTponcTBa 3a
camoobcnyxBaHe, 3a CcrnegHUTe MNATeXHW W HennaTexHu
onepauuu: (i) TermeHe Ha napu B Opol OT cCMeTKa, KOSITO e
pasnuyHa OT cCMeTKaTa Ha KapTaTta, C KoATo TWUTynspsT ce e
naeHTudunumpan (i) nsBbpLIBaHe Ha MNATEXHW OnepauuMn KbM
CMeTKM Ha TpeTu nuua B baHkaTta unm kbm cmeTku B Apyra 6aHka,
KakTto 1 npwm (iii) NnawaHe Ha 3agbimKeHUs Mo KpeauTHa KapTa,
n3gageHa ot bankaTa Ha gpyro nuue, (iv) KOMyHanHo nnailaHe;
(V) cb3paBaHe v NpoMsiHa Ha aboHaMeHT 3a KOMyHasHO NnalluaHe;
(vi) nnawaHe Ha MeCTHM daHbun K Takcu Kaptogbpxarensrt
cnegBa da MNOTBbPAU CbINIACMETO CWM 3a W3MbIIHEHWE Ha
onepauusTa Ypes codpTyepeH TokbH ,m-Token Postbank” unu upes
BbBeXdaHe Ha eqHOKpaTeH Kof, nonyyeH Ha SMS cbobLLeHre nnu
OpYro eneKkTpoHHO CbobLeHne nnu Ypes aBTOMaTUYHO FMacoBO
obaxpaHe Ha pernctpupanus B baHkata Homep Ha mobuned
TenedoH Ha Kaptogbpxatens. Korato KapTtogbpxatenat
n3nonsea epgHokpaTeH kog, BaHkata He Hocu OTroBOpHOCT, B
crnyyam 4Ye CbOTBETHWUAT [OCTaBYMK Ha YCNyrM He OCcurypu
npegaBaHeToO UK He Npedage B CPOK TEKCTOBOTO/ €MEKTPOHHOTO
cbobLleHe UM aBTOMaTUYHOTO rfacoBo obaxaaHe, KakTo U B
cnyyaute, KoraTo mnopagu OOCTOATencTBa, HesaBucelm OoT
BaHkata,  TekcToBOTO/  €MeKTPOHHOTO  CboOLWeHne  unu
aBTOMaTUYHOTO rnacoBo obaxgaHe He Obae uM3npaTeHo,
CbOTBETHO Nony4eHo oT Kaptoabpxartens.

OTaenHuTe nnawaHua no cb3gageH aboHameHT 3a KOMyHarHo
nnalaHe He Ce HYXOasT OT CaMOCTOSITENHO NOTBbPXAABaHE CbC
CodbTyepeH TOKbH Unu C eAHOKPaTEH Kog

(N3m., B cuna ot 02.08.2021 r.) baHkaTta n Kaptogbpxatensar ce
CcbrnacsiaT, Ye 3a LenvTe Ha U3MbIIHEHWE Ha NNaTeXHW onepauum
nocpeactsoM  Kaprtata, BcaAko — gencTBue/KoMOMHaUus  OT
nencTensi, onucaHuM cbotBeTHo B yn. VI.3.1 — VI.3.5 n VI.3.7,
npeacTaBnaBaT BanuaHa naeHtudukauma Ha Kaprogbpxartens,
NnoTBbPXKAEHNE 3a pa3vMepa Ha KOHKpeTHaTa cyma M Ha
nonyyatens M CcbIracue 3a W3NbIHEHME Ha CbOTBETHATa
nnatexHa onepauusi HapegeHa nocpeacTtBoMm Kaprtarta, kato
BbaHkata ce 3agbimkaBa Aa M3MbIAHM Taka OafeHOTO MiaTexHo
HapexaaHe crnef NocTbNBaAHETO My NPU HESA U MpU yCrnoBusiTa Ha
un. VIL.6 n VII.7 ot HacToswmTe O6LmM ycnoBus.

MOMeHTBLT Ha Mofny4YaBaHe Ha HapexaaHeTo 3a M3BbpLUBaHe 3a
CbOTBEeTHaTa TpaHcakuus/ onepauuss € MOMEHTbT, B KOWUTO
BaHkaTa nonyun HapexgaHeTo oT OnpaBOMOLLEHUs ObpxKaTen,
nogageHo no peda Ha HactoswmTte O6GWM ycroeust (koraTo
[aHHNTE OT HEro ca BbBEAEHW B CYETOBOAHO-UHDOPMaLMOHHaTa
cuctema Ha bBaHkaTa). CTpaHuTe ce cbrnacsiBaT, Ye MmnaTexHu
HapexzaHus, nogagaeHu cneq 11 4. Ha CbOTBETHUA AeH, Ce cuuTaT
nonyyeHn Ha cneagaliys paboTeH AeH.

BaHkaTa n3nbnHABa HapexaaHusTa A0 Kpas Ha CbluMs [eH, B
KOWTO e Mnony4yeHo HapexaaHeTo, UMM Hal-KbCHO A0 Kpas Ha
cneagawyms paboTeH AeH, KoraTto 4OCTaBYMKBLT Ha nonyyatens Ha
cpeacTtBata He yyactBa B [InatexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB unu B nnatexHa
cuctema, Ha koaATo BHB e areHT no ceTbnmeHTa.

(N3m., B cuna ot 02.08.2021 r.) OnNpaBOMOLLEHUST AbpxaTen ce
3agbmkaBa Aa  wm3non3Ba Kaptata pfgo  pa3vepa  Ha
pasnonaraemarta HanuyHocT no CwmeTkata, B CbOTBETCTBME C
onpegenennTe B [loroBopa w/ wnu B npunoxvmata Tapuda
nMMUTM 3a u3non3eaHe Ha KapTtata v numuTM 3a ycnyraTa
JLurMTanHa 30oHa 3a ekcnpecHo 6GaHkupaHe“. BaHkata Moxe
e[HOCTPaHHO [a TMpPOMEHSI YroBOPEHUTE INUMWUTK, 3a KOeTo
He3abaBHO yBegomsBa OnpaBoMOLLEHUS Abpxaten u Tutynspa
Ha cmeTKa. lNpomsAHaTa no NpeaxoAHOTO U3peyveHne Bnm3a B cuna
npu ycnosusita u pega Ha un.X.10. Cnepg ckniouBaHe Ha [Jorosopa,
nMMUTUTE Morat Aa 6bAaT NpoMeHsiHM OT TUTynspa Ha cMmeTkaTa,
B pamMKkuTe Ha nocoyeHute B Tapudarta Ha baHkata makcumanHu
nuMuTK 3a usnonssaHe Ha Kaprtata. B cnyyan 4ye TutynsapsT Ha
cmeTkaTa He e OnpaBoMolLeH abpxaTen Ha KapTtaTa, Tov cnegsa
na ysegomyu OnpaBoMOLLEHUS AbpxaTen 3a HanpaBeHuTe
npoMeHn B nuMutute. ONpaBOMOLLEHUAT AbpXaTern, KOUTO He e
TuTynsp no cmeTkaTta, uMa MpaBo Aa Noucka HamansiBaHe Ha
nuMmnTuTe no Kaprara, kato cnegsa Aa ysedomu TuTynsapa Ha
cMeTka 3a npomeHuTe. TUTyNspbT Ha cMeTka MMa npaBo fAa
rnouncka efgHOKPaTHO yBEnMYeHWe Ha MpUNOXUMUTE NUMUTU Hap
MakcumanHute pasmepu, nocoveHu B Tapudarta Ha bankaTa, 3a
na 6bae uv3BbpLIEHA efdHOKpaTHa TpaHcakums c Kaptata B
pamkuTe Ha paboTHusi AeH. Creq M3BbPLUBAHETO Ha TpaHcakumsaTa
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(vnm cnep n3tnyaHe Ha paboTHWA AeH, ako TpaHcakumsiTa He 6bae
n3BbpLUEeHa), kbM KapTaTta ce Bb3cTaHOBSIBAT NpunaraHuTe npeau
yBENM4eHneTo nuMuTU. 3a BCAKa MPOMSHA Ha NUMWUTATE Mo
KapTara, nocoyeHa B HacTosLaTa pasnopeaba n nHMuMMpaHa ot
OnpasomolleHns abpxaten/Tutynapa Ha cmeTka, TUTynapbT Ha
cMeTKa 3annaiia Takca cernacHo Tapudarta Ha baxkaTa.

(M3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpxaTen,
CbOTBETHO TUTYMsIPbT Ha CMETKa, Ce 3agbikaBa Ja yBEAOMMU
He3abaBHo baHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npu HabuwpaHe ot uyxbuHa) wnm Ha e-mail agpec:
klienti@postbank.bg, unn kato ce siBU NMYHO B HAKOW OT HENHUTE
hbvHaHCOBM LEHTpPOBe, B cCryyYaln Ha u3rybBaHe, Kpaxba,
NpuUCBOABaHe WNW OTHEemMaHe MO [APYr HayuH, YyHULIOXaBaHe,
rnoanpaBsHe WK 13nonssaHe Nno Apyr HempaBOMEpeH HayvH Ha

KaptaTta, y3HaBaHe 3a U3BbpLIBaHe Ha HepaspelleHa OT
OnpaBOMOLUEHVs]  AbpXaTen UMM  HETOYHO  U3MbJIHEHa
TpaHcakums/ onepauus ¢ KapTtata, npM CbMHEHUS Unu

npegnonoxeHus 3a ysHasaHe Ha [MNH oT TpeTo nuue, B cnyyam Ha
CbMHEHMe 3a HapyluaBaHe Ha uernoctTa Ha nnuka ¢ MNMUH unn
y3HaBaHe 3a HepaspeLLeHN UMM HETOYHO U3MbJIHEHU TPaHCaKLUmK,
KaKTo M npu 3agbpxaHe Ha KapTtata oT 6aHkomaT unu oT nuue,
npuemallo nnawjaHe B TbProBcku o6ekT. B Te3n cnyyau baHkata

6nokupa Kaptata CBOeBpeMEHHO crned MonyYaBaHe Ha
yBEOMIEHMNETO.
BaHkaTa e pgnbXHa, npu  nouckeaHe oT  Tutynspal/

OnpaBomolleHusi abpxarten, ga My npegoctaBu CbOTBETHUTE
[okasaTencrBa, Ye € HanpaBeHO YyBeOMIeHMe Mo peda Ha
HacTosawwmsa yn. VI8, B cpok Ao 18 meceua, cuntaHo oT gataTta Ha
yBEeOOMIIEHUNETO.

BbaHkaTa BpeMeHHO mpekpaTsiBa M3nona3saHeTo Ha KaptaTta upes
6nokMpaHeTo 1, MNpW HacTbMBaHe Ha HSKOe OT CriegHuTe
obcrosiTencrea:

npu nocTbnuno yesegomreHne ot OnpaBomolleHust abpxaten/
TuTynsipa Ha cMeTKa C UckaHe 3a brokupaHe Ha Kaprtata nopagu
CbMHEHME 3a y3HaBaHEeTO Ha AaHHuTe 3a kapTta unu NWH ot Tpeto
nvue.

nonyyasaHe B baHkaTa Ha 3anopHo cbobLueHne no CmeTkarta unm
Mo BCUYKM CMETKM Ha TuTynspa Ha cmeTka B baHkaTa;

HapywaBaHe Ha [loroBopa u/vnu HacToswwmte O6WM ycnoBusi oT
OnpasomoLueHns abpxaten/ Tutynspa Ha cMeTka;

nucmeHa monba oT cTpaHa Ha OnpaBoMOLLeHUs AbpKaTen uunm
Ha TuTynspa Ha cMeTKa € uckaHe 3a 6bnokmpaHe Ha Kaprtara, nssbH
cnyyawute no un. VILS;

(M3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha Kaprtata Ha
TepMmuHanHo yctponctso ATM, TepMuHanHO YCTPOMCTBO 3a
camoobcnyxXBaHe unu oT nuue, Npremallo nnaliaHe B TbProBCku
obexT;

no MpWYMHK, CBBbP3aHM CbC CUrypHocTTa Ha KapTtata u ¢ uen
3awmTta Ha OnpaBomolleHns gbpxaten/ TuTynspa Ha cMeTka oT
M3BbPLUBAHE Ha HeoTopu3MpaHu TpaHcakuum ¢ KaptaTa, B ToBa
yucrno npu  Hanuuve Ha O0OOCHOBaHO npennonioxeHue 3a
HenpaBOMEPHO WU3MOn3BaHe (BKMOYMTENHO M OT CTpaHa Ha
OnpaBoMolLeHWs1 gbpxaTen) unu npu ysHaesaHe oT baHkaTta 3a
OMacHOCT OT HenpaBOMEepHO wu3nonssaHe Ha Kaprara, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKM APYr Cryyai, koraTo
CbLLECTBYBa ONacHOCT 3a Hepa3peLleHa Unu apyra HenpaBoMepHa
ynotpeba Ha Kaptarta. B Te3n cnyyan baHkaTta 6rnokupa Kaprata
6e3 npeamsBecTue., kato yBegomsisa OnpaBoMOLLEHNS AbpXKaTen
npu MbpBa Bb3MOXHOCT, BKITHOYMTENHO U NO TernedoH, OCBEH ako
[aBaHeTo Ha TakaBa WHcopMauusi He e NO3BONIeHO nopaaun
CbOOpaXeHUss 3a CUrypHOCT WU OMpeAeneHn HOPMaTUBHU
N3NCKBaHWS.

Mpu yBegomneHve oT TPeTO nuue, BKMOYUTENHO MO TenedoH, ¢
uckaHe 3a 6OnokupaHe Ha Kaptata c uen 3awuta Ha
OnpaBomolleHuss  avpxarten/  TuTynspa Ha CMeTka OT
HepaspelleHa unu apyra HenpaesomepHa yrnoTtpeba Ha Kaprara.

(N3m., B cuna ot 02.04.2021 r.) B cnydvaute, korato baHkata
6nokupa KapTtaTta no npuunHa, pasnuyHa oT uckaHe Ha Tutynsapa
/ OnpaBOMOLLiEHUSI AbpXaTes, KakTo U B CllyYanTe Ha CbMHeHWUe
3a UnNW NpW Hanuvuue Ha M3Mama Wnu 3annaxa 3a CUrypHocTTa 3a
NpefoCTaBAHETO Ha YCRyruTe CbriacHo Hactoswmute O6wm
ycnosusi, baHkata yBegomsiBa Tutynsipa/OnpaBomMoLleHus
AbpXxaTen npu nbpBa Bb3MOXHOCT BKIOYUTENHO 4pes3 KpaTko
TEKCTOBO CcbobLeHne (SMS) nnu gpyro enekTpoHHo cbobLyeHue,
Ha MobunHus TenedgoHeH Homep Ha KapToabpxaTtens, ako e

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.
11.2.
11.3.

11.4.

11.5.

11.6.

11.7.

11.8.
11.9.

3aABUN U3BECTSABAHE Ype3 eneKTPOHHM CbOBLLEHNA Ha MobuneH
TenedoHeH Homep, no pega Ha un. X.5. unu TenedoHHO
obaxpaHe no TenedoH nocoyveH ot Tutynsapa/OnpaBomMolleHus
AbpxaTten, wwvunum no enektpoHHata nowa (e-mail appec,
ernekTpoHeH appec), AOKoNkoTo TutynapbT/OnpaBOMOLLEHUAT
AbpXaTen e 3asBun afgpec Ha enieKTpoHHa Mowia, a ako He e
3asBEHO M3BECTSABaHE Ype3 eNeKTPOHHN CbOOLLEeHNst Ha MobuneH
TenedoHeH Homep Ha KaprogbpxaTens, HWTO apgpec Ha
eneKTPOHHa MoLLa — Ypes ApYrn CUrypHU KaHamm 3a KOMYHVKaLMS.
TuTtynapbT/OnpaBomMoLLeHnaT AbpxaTten u baHkata nonarat
HeobXxoauMuTe ycunusi Aa noaabpXKaT WM M3Mon3BaT NnocoveHuTe
CpeAcTBa U KaHanm 3a yBeoMsBaHe Mo Ha4yvH, KOUTO OTroBaps Ha
CbBPEMEHHUTE CTaHAapTV 3a TEeXHOMOrMyHa CUrypHOCT, He
no3sonsBaTt CbluMTe Aa O6bAaT M3non3eaHuW OT HEOTOPU3MpaHu
TPeTn nuua 1 3awmrasaTt TAxHaTa usanocT. baHkata yBegomsisa
KapTogbpxatens no noaxoAsil, Ha4uH B Criy4auTte Ha Bb3HUKBaHe
Ha 3Ha4YMM OMepauMoHEeH WNM CBbp3aH CbC CUIypHOCTTa
WMHUMOEHT, KOMTO 3acsdra unn Mmoxe fAa 3acerHe (UHaHcoBUTE
nHTepecn Ha Kaptoabpxatens, BKIOYMTENHO 3a BCUYKW MEpKU,
KOUTO npednpuema, 3a [Aa oOrpaHudn  HebnaronpusiTHUTe
nocrneavum ot UHUMAeHTa.

Kaptrata moxe nOa Gbae aebnokupaHa camo npu cnegHute
YCIOBUS:

Mpn 6nokmpaHe Ha ocHoBaHwe 4yn. VIL.9.1. n un. VI1.9.4, KaptaTa
Moxe da 6bae aebnokupaHa cneq nogaeaHe Ha nucMmeHa monba
oT OnpaBomolueHns gbpxaten/ TuTynspa Ha cmeTka;

B cnyyaute Ha GnokupaHe Ha ocHoBaHue un. VI.9.2 un VIIL.9.3,
aebnokvpaHe Ha KapTtata e Bb3MOXHO cnef oTnajaHe Ha
OCHOBaHVeTO 3a bnokupaHe;

B cnyyauTte Ha 6nokupanre no yn. VI1.9.5, ako 3agbpxaHata Kapta
€ HanunyHa 1 TEXHUYECKWN M3npasHa, TA MoXe Aa 6bae monyyeHa
oT OnpaBomoLleHNst Abpxaten OT (PUHAHCOBUSI LEHTbP Ha
BaHkaTta, B kouTO € nognucaH [doroBopa, KaTo B Te3u cryyau
KapTaTta ce gebnokupa npu npegasaHeTo 1 Ha OnpaBoMOLLEHUS
Abpxarten.

B cnyyaute no uyn. VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, Kaptarta ce gebnokupa cnep nogasaHe Ha NUCMeHa
monba ot OnpaBomolleHns abpxaten/Tutynsapa Ha cmeTka unm
ype3 obaxgaHe 0 LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
U3BBbpPLUBaHe Ha HaanexHa naeHTudmkaums Ha OnpaBomoLLeHNs
Abpxaten/Tutynspa Ha CMeTKa;

B cnyyawnTe no un. VIL.9.7 KaptaTa ce gebnokupa cnep nogasaHe
Ha nucmeHa monba ot OnpaBomolyeHus gbpxaten/Tutynapa Ha
cmeTka unu ype3 obaxgaHe go LleHTbpa 3a obcnyxBaHe Ha
KMMEHTW W UW3BbPLIBAHE Ha HagnexHa wuaeHTudukauus Ha
OnpaBomoLLeHnsa abpxaTten/TuTynspa Ha CMeTKa;

BbB BCcuukm cnyyaum no yn. VII.9, korato 6nokupaHeTo e 3asiBeHO
oT Tutynsapa Ha cmeTka, AebnokupaHe (ako TakoBa € BBb3MOXHO
CbINacHo ycrnosusTa no-rope) He Moxe Aa 6bAe U3BBLPLUEHO NO
nckaHe Ha OnpaBoMoLleH AbpXaTern, KOUTO He e TuTynap Ha
cmMeTkaTa.

BaHkaTa geakTvBupa Kaptata, c KoeTo TA cTaBa HeBanugHa 3a
n3nonssaHe, Npu:

yBeaoMIeHve 3a u3rybsaHe unu otkpagsaHe Ha KapTtarta;
(OTm., B cuna ot 29.07.2019 r.);

npu CbMHeHuWe 3a 3noyrnoTpeba 4ype3 cHemMaHe Ha [aHHU —
CKUMUpPaHE;

npu BpbluaHe oT OnpaBOMOLLEHUs ObpXaTen Ha TeXHUYeCcKu
HemsnpasHa KapTa;

nogageHa nucMeHa wMonba 3a ToBa oOT OnpaBoMOLLEHUst
avpxaten/ Tutynsapa;

npu 3agbpxaHe Ha Kaptata Ha TepmuHanHo yctpovctso ATM unu
OT nuue, NpMemalLo nnaliaHe B TbProBCKU 06EKT U HENOTbpPCceHa
B CPOK OT enH Mecel, no pega Ha yn. VIL10.3

(N3m. B cuna ot 13.02.2018 r.) n3tnyaHe Ha cpoka Ha [loroBopa,
pecn. Ha BanuaHocT Ha KapTaTa n n3gaeaHe Ha HoBa KapTa, kosiTo
3ameHs npeguwHaTa Kapta, cernacHo yn. 111.7.

npeacpoYHoO npekpaTtsBaHe Ha [JoroBopa;

3aKpuBaHe Ha CwmerTkarta;

11.10.cMbpT WMnM nocTaBsHe nog 3anpelueHne Ha OnpaBOMOLLEHUS

12.

abpxarern;

DeaktnBnpaHa Kapta He Moxe aa 6bAe NOBTOPHO akTUBMpaHa u
NoAnexn Ha yHuwoxasaHe. B cnyvante no un. VI.11.1-6 Ha
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OnpaBomolleHuss abpxaten Moxe fa Obaoe u3gageHa HoBa
KapTa, kosiTo 4@ 3amMeHu [eakTuBMpaHaTa, crief nofjaBaHe Ha
nucmeHa monba 3a ToBa Ao baHkata. B Te3n cnyyan [oroBopbT
Ce cuuTa 3a NpPeforoBOPEH MpU CbLUMTE YCIOBUS M 33 CpPOKa Ha
BanuaHocT Ha HoeaTa KapTa. Crieq nstndaHe Ha nNpeforoBopeHust
CpOK Ce npunaraT ce yCrnoBusiTa 3a aBTOMaTU4HO NpeaoroBapsiHe,
cbrnacHo un. I1.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHVAT gbpxaTten ce

3agbinkaBa fa yBegoMu HesabaBHo baHkaTta no nocoyeHuTe B un.
VII.8. HauuHu, npu wu3srybeaHe, kpaxba, npucBosiBaHe WNn
OTHeMaHe Mo ApYr Ha4YWH, YHULLIOXaBaHe 1in U3nonssaHe no apyr
HenpaBOMEpEeH HayMH Ha  MOOGWMHOTO  YCTPOMCTBO  Ha
OnpaBoMoOLLEHUsT ObpxaTen, Ha KOeTO € WHCTanuMpaHo u
aKkTuBMpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHVSI MW NPeAnonoXeHus 3a HenpaBoMepHa ynotpeba oT
TPeTU nuua Ha MOBWUMHOTO ycTponcTBo Ha OnpaBoMolyeHust
ObpXaTen, Ha KOeTo € UHCTanupaHo U akTUBMPaHO NPUIIOXKEHNETO
m-Token Postbank w/vnu 3a y3naBaHeTo ot Tpetu nuuya Ha MNMUH
3a pgoctbn Ao m-Token Postbank. B Tesn cnyyam bBankata
Aeaktvenpa CodTyepHNs TOKbH CBOEBPEMEHHO Crej nonyyYaBaHe
Ha yBE4OMIIEHMETO.

14. (Hos, B cuna ot 29.07.2019 r.) baHkata moxe ga Aeaktusupa

CodTyepHuss TOKbH W Npu  Hanumune Ha  0OOCHOBAHO
npeanonoXeHne  3a  HeMpaBOMEpPHOTO My  M3nonssaHe
(BkmtounTENHO M OT CTpaHa Ha OnpaBOMOLLIEHVS AbpXxaTen), npu
y3HaBaHe oT baHkaTa 3a onacHOCT OT HenpaBOMEPHOTO My
13nonasaHe, BKITIOYUTENHO NpU yBeAOMIEHne oT TpeTo nuue. B
Te3un cnyyan baHkata ysegomssa OnpaBoMOLLEHVSA gbpxaTten no
nocoyexute B 4n. VIl.9a HaunHw.

15. (Hoe, B cuna ot 29.07.2019 r.) B cnyvai Ha geakTMBupaHe Ha

CodptyepHnsa TOkbH, OnpaBOMOLLEHVAT AbpXaten Moxe Aa
aKTUBMpa HOB TOKBH MO pega Ha yn. IV.10 ncn.

16. (OTm., B cuna ot 02.02.2021 r.)
VIIl. OcnopBaHe Ha TPaHCaKL1W, OTTOBOPHOCTU U fOKa3BaHe

1.

2.

3.

4.

OnpaBoMOLLEHUAT AbpxkaTen n TUTYNspbT Ha CMeTKa OTroBapsAT
npyv ycrnoBusiTa Ha COMWAAPHOCT 3@ BCUYKA 3a4bIDKEHUs,
BBb3HUKHANM Npu n3nonaeaHe Ha Kaprata.

(M3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHNAT AbpXaTen e
AnbxeH ga He usnonasa KaprtaTta 3a uenu, npoTvBopevaly Ha
3aKOHa, BKMIOYMTENHO W 3a 3akymyBaHe Ha CTOKM W ycnyru,
3abpaHeHn OT  3akoHMTe Ha  Penybnuka  Bwnrapus.
OnpaBOMOLLEHNAT AbpXKaTen HOCKM OTFOBOPHOCT 3a BCUYKM
HenpaBOMepHW onepauun, n3sBbplueHn ¢ KaptaTta npu ycnosusaTa
Ha pencTBawoTo 3akoHopatencTBo. baHkata He cregn 3a
3aKOHOCBHOOPA3HOCTTa Ha cAeskuTe, OCBEH ako C HOPMAaTMBEH aKT
He e NpeABWAEHO ApYro.

(MpepnweH Tekct ot yn. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBoMoOLLEeHVs  gbpxaTen oTroBaps 3a BCUYKM  Bpeaw,
NPUYNHEHN OT HEMpPaBUITHOTO U3MON3BaHe U/MMN CbXpaHeHue Ha
KapraTta.

(MpeawnweH Tekct oT un. VIIL3., nam., B cuna ot 02.02.2021 r.)
OnpaBoMoLLeHVSAT AbpxaTen, a npu MNepcoHanHa AOMbAHUTENHA
npegnnareHa kapta - v TuUTynapbT Ha CMeTKa, € [AfTbXeH
He3abaBHO crief y3HaBaHe ¥ BbB BCUYKM Crlydan He Mo-KbCHO OT
10 gH¥ cnep ysHaBaHeTo, Aa yBegomu baHkata no pega Ha un.
VII.8 no-rope, 3a M3BbpLUBaHE Ha HepaspelleHa WM HETOYHO
n3nNbnHeHa TpaHcakumsi/ onepaums ¢ Kaprtata. CrtpaHute
poroBapsiT, Ye KaptoabpxaTensT y3HaBa 3a HepaspellueHa unm 3a
HETOYHO U3MbIIHEHa TPaHCaKkuMs, HaW-KbCHO Ha pgataTta Ha
nony4yaBaHeTO Ha CbOTBETHOTO MeCEeYHO W3BMeYeHve, B KOeTo
nsBneyeHve e otbenssaHa TpaHcakumsaTa. Ako Kaptogbpxatensart
He e MonyyYnr Mece4yHO M3BMeYeHue Nopagan HeusmbilHEHME Ha
HsIKOe CBOe 3afbimKeHne No HacToswmTe Ycnosus n/vnn baHkaTta
He nony4v NUCMeHO yBeJOMIIeHMEe B MOCOYEHNS CPOK, Ce CHUTa, Ye
TpaHcakumute, oTbens3aHn B CbOTBETHOTO MECEYHO M3BIEYeHe,
ca opobpeHn ot Kaptogbpxatens. Bcsko yBegomneHwe/
Bb3paeHMe 3a HepaspelleHa WNM 3a HETOYHO MW3MbIHEeHa
TPaHCaKUMs, NOCTLNWUIMO Cfef NMOCOYEeHUs CPOK Lie ce cyuTa 3a
HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha Kaptogbpxatens u
baHkaTa He e 3agbmmkeHa ga kopurMpa TpaHcakumsTa. Bcsiko
nonyyeHo ot baHkaTa yBegoMneHne ce 3anucea B XPOHOMOrMYeH
pen B crieuymanHo npegHasHayeH 3a Luenta AHEBHWK, KOUTO MoXe
[a ce BOAM Ha XapTWeH W/Unu TexHn4yeckn HocuTen. [HeBHUKBbT
ocurypsiea TOYHO BB3Npou3BeXxAaHe Ha WHdopMauusTa wu
M3KMIOYBa BCAKA Bb3MOXHOCT 33 HEMHOTO nocneasallo
n3meHeHve. 3a TenegoHHUTE CcbobLleHNs e  BanuaeH
0oT6enA3aHnAT B AHEBHMKA Yac Ha nonyyasaHe. [Jo Aoka3BaHe Ha

NPOTMBHOTO,  3anucBaHWATa B TO3M  [HEBHUK  mMmar
[okasaTerncTBeHa cuna Mexzay CTpaHuTe OTHOCHO CbAbpXalute
ce B Tax obcrodtenctBa. B cnyvante, korato Tutynapbt/
OnpaBoMoOLLEeHUAT AbpxaTen yBegomsisa baHkaTta 3a Hanvune Ha
HepaspelleHa TpaHcakums, OCblueCTBEHa B pe3yntat Ha
OTKpPaAHaT UNn He3aKoHHO NPUCBOEH NraTeXeH MHCTPYMEHT u/unu
Ha HeroBWTe MepCcoHanusnpaHu CpeacTBa 3a CUIypHOCT U/Mnn Ha
MOOWNHO YCTPOWCTBO C WHCTanupaHo npunoxeHve m-Token
Postbank wnu B pesyntar Ha pgpyra TaxHa HenpasoMmepHa
ynotpeba, To cnegBa Oa yBeAOMW KOMMETEHTHUTE OpraHu Ha
Penybnuka bBbnrapuss v ga npegocTaBu JokasaTencrBa Ha
BaHkaTta 3a ToBa. C npvemaHeTo Ha HacToswmuTe Obwum ycnosus,
TutynsapbT/ OnpaBOMOLLEHUAT AbpXaTen noTBbpXAaBa, ye e
HasiCHO, Ye aKko TakvBa Aoka3aTenictBa He O6baaT npefocTaBeHw,
BaHkaTa mMoxe ga cyeTe To3u haKT, B CbBKYMHOCT C APYrN CXOOHW
obcToATencTBa, Kato MHAMKaUMS 3a HanmMyMeTo Ha OCHOBAaTENHO
CbMHEHME 3a n3mama, 1 Ha CBOW pef Aa yBEAOMU KOMMNETEHTHUTE
opraHu B Penybnvka bbenrapus n fa otkaxe Bb3CTaHOBSIBaHe Ha
CTOMHOCTTa Ha Hepa3spelleHaTa TpaHcakuusi no pega Ha yn. 79,
an. 1, na3p. 1 ot 3MYMC.

(N3m. B cuna ot 13.02.2018 r., n3m., B cuna ot 06.09.2018 r.,
npeguweH un. VIIl.4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nonmbrHeH u nogageH ot Kaproabpxartensa B odpuc Ha baHkarta
dopmynsip 3a peknamauus (Bb3paxeHue) unm Ha gpyro nMcMeHo
yBeOOMIIeHue, MOrydYeHn B Cpoka, NnocodeH no-rope, baHkata
VMHMLMMPpA CbIMNAacHO CBOSiTA BbTPELLHA Mpoleaypa U CbrnacHo
yCTaHOBEHUTE NpaBuna oT CboTBETHaTa MeXayHapofaHa KapToBa
opraHusaums, Korato Te ca NpuUNoXumu, npegnpuema SencTenst 3a
paspellaBaHe Ha CcrnydauTe Ha  OCrnopeHu  TpaHcakumu
(BKMIOUNTENHO [ENCTBMS CNpsIMO [OCTaBYMKa Ha MnaTexHu
ycnyru, o6enyxsall, nonyvaTens Ha cpeacTaeaTta no M3BbplieHaTa
TpaHcakums, B criydaute, B KouTo [MnaTexHoTo HapexaaHe e
NOCTBNWIO Ype3 nonyyaTens Ha Npesoda W HEroBUSI [OCTaBYMK).
BaHkata wHdopmupa nmcmeHo Tutynspa/ OnpasBomolyeHus
ObpxaTen 3a CBOETO pelleHVe MO MNOCTbMMIIOTO Bb3paXkeHne
HesabaBHO crief NpuUKoYBaHe Ha NpoueaypaTta no AoKka3BaHe Ha
aBTEHTUYHOCTTAa U TOYHOTO M3MbMHEHWe Ha TpaHcakuusita. B
cnyyaw, Yye npoueaypara e npuknioyuna B pamkuTe Ha paboTHus
[OeH, crneaBall AeHsl Ha MOCTbMBAHETO Ha Bb3paXeHWETO W Npu
ocyeTtoBoasiBaHe Ha TpaHcakuusi, baHkata e Hamepwuna
Bb3paXeHNETO 3a OCHOBATENHO U He ca Hanuvue obcTosTencTeara
no un. VII1.9. no-gony, 19 Bb3cTaHOBsIBa HE3abaBHO CTOMHOCTTA Ha
HepaspelleHata TpaHcakuuss no CwmeTkata. B cnyyan, ue
npoueaypata He € MNpuKoYMna B MOCOYEHMSI B MPeaxogHOTO
n3peyeHne cpok, baHkaTa Bb3cTaHOBsiBa CTOMHOCTTA Ha
HepaspelueHaTa TpaHcakumsi He MO-KbCHO OT Kpas Ha paboTHus
OeH, cneaBall AeHs B KOWTO € MOCTBLMWIO Bb3PaXeHUETO, KaTo
6nokvpa Bb3cTaHoBeHaTa cyma no CmeTtkata Ha Tutynsipa go
NpYKNYBaHe Ha npoueaypaTta. AKO cren nNpuKIoYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHWeTo  3a
ocHoBaTenHo, T8 ocBoboxpaBa 6GnokvpaHuTe  cpeacTea
He3abaBHO. BbB BCUYKM Cnyyaun Ha Bb3CTaHOBSIBaHe, BanbOpbT 32
3aBepsiBaHe Ha CmeTkaTa Ha Tutynspa e He No-KbCHO OT AaraTa,
Ha kosiTo CmeTkata e 6Ouna 3agbikeHa CbC cymaTa Ha
HepaspelleHaTa TpaHcakums. B cnyyaute, korato creg
npuknioyBaHe Ha npouedypata baHkata e Hamepuna
Bb3paXEHMETO 3a HEOCHOBATENHO MMM B Cryyai 4e ca Hanuue
obcToaTencteata no un. yn. VIIL7. no-gony, BaHkata oTtkassa
Bb3CTAHOBABAHETO Ha CTOMHOCTTa / 3agbimkaBa B CBOS Monsa
CmeTkaTta Ha TwuTynspa cbC CTOMHOCTTa Ha OnokupaHuTe
CpeacTBa, 3a KOeTO C NpUeMaHeTo Ha HacTosilwmTe O6Lm ycnosus
TuTynsapbT faBa CBOETO M3PUYHO Cbhriacue no pega Ha un. 21 ot
Hapenba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycrnoBusTa U peaa
3a OTKpMBaHE Ha MNaTeXHW CMETKW, 3a U3MbIIHEHNE Ha NNaTeXHK
onepauuv 1 3a U3NON3BaHe Ha MNaTeXHN MHCTPyMeHTU. baHkata
OTka3Ba Bb3CTAHOBSIBAHE Ha Ccymata nMpuv HanuMuue Ha
OCHOBAaTeMNHN CbMHEHUS 32 M3Mama 1 KoraTo e yBejoMuna 3a ToBa
KOMMeTeHTHUTE opraHu B Peny6nuka Bwnrapusi.

(N3m. B cuna ot 06.09.2018 r., npeguweH yn. VIII.7, u3aM. B cuna
ot 02.02.2021 r.) baHkaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NpUYMHEHN NpW Hepa3spelleHo nonsBaHe Ha KapTaTa B pesynrar
Ha nsrybsaHe, kpaxba, npuceosiBaHe UM OTHeMaHe Mo Apyr Ha4uH
Ha Kaptata. ako baHkata [0GpOCHLBECTHO € W3MbIHUNA
noctbnuno MNnaTexHo HapexaaHe 3a n3BbpLUBaHe Ha TpaHcakuus
npeau nonyyaBaHe Ha yBegomneHueto no uyn. VI.4 no-rope. B
Te3n cnyvyanm OnpaBOMOLLEHMAT Obpxaten wu/wnu TuTynsapbT
noHacs BpeauTe OT M3BbLPLUBAHETO HA TakaBa TpaHcakuusa 40
MakcumarneH pasmep 100 nB. Tasu pa3snopenba He ce npwunara,
ako:
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3arybata, kpaxbata WM HE3AaKOHHOTO MNpPUCBOsIBaHe Ha
NnaTexHUs UHCTPYMEHT He ca Mornu ga 6baaT yCTaHOBEHW OT
OnpaBomolleHnsa agbpxaten n/vnu TuTynapa npeay nnawaHeTo,
ocBeH ako OnpaBoOMOLLEHUSAT Abpxaten u/vnn TutynsapeT e
[encTtean ¢ uen usamama, unm

BpeaaTta e 6una npuunHeHa oT geicteue unu 6esgencTeve Ha
CnyxuTes, Ha NpeacTaBUTeN UMM Ha KNoH Ha BaHkaTta wunu Ha
NOAN3MbIHATENS.

(N3m. B cuna ot 06.09.2018 r., npeaunwen TekcT ot yn. VIIL8., nam.
B cuna ot 02.02.2021 r.) OrpaHnyeHMeTO Ha OTFOBOPHOCTTA MO Yrl.
VIII.6. He ce npunara n KaptogbpXaTensaTt noHacsi BCUYKWU Bpeau,
ako M e MNpuYMHUN 4Ype3 M3Mama WM ako He € W3MbIHUN
3aabrxkeHuaTa cu no 4n. 1.6, 1IV.3., VII.2, VII.8. oT HacToswwnTe
O6wu ycnoBus ymuwIneHo unv nopagu rpyba HebGpexHOCT.
MpepoctaBsHeTo Ha KapTata Ha TpeTo nvue Unu nons3sBaHeTo Ha
Kaptata OT TpeTO nuue CbC 3HaHuMeTo Ha Kaptogbpxkatens,
3anncBaHeTo/cbxpaHsiBaHeTo Ha [MMH 3aegHo ¢ KapraTa,
cboOLLaBaHETO My Ha TPeTW nuua, KaKTO M NpPOMyckbT Aa ce
yBegomn baHkata, kakto e npeasuaeHo B yn. VII.8. npeacraensBea
rpyba HebGpexxHOCT OoT cTpaHa Ha KapToabpxaTtens. lNocoveHoTo B
Tasu pasnopenba He ce fABsiBa M3dvepnaTenHo u3bposiBaHe Ha
BCUYKM nNposiBM Ha rpyba HebpexHocT OT cTpaHa Ha
Kaptogobpxartensi.

(M3m. B cuna ot 02.04.2021 r.) B cnyyanTe no un. 80, an. 4 ot
3akoHa 3a nnaTtexHute ycnyrm nnatexuute cuctemu, VIILG. n
VIII.7. oT HacToswwute O6GWM ycrioBus He ce npunarart, OCBEH
korato OnNpaBOMOLLEHUST AbpXKaTen uunu TUTynapbLT e Aenctean
€ uen nsmama.

(N3m. B cuna ot 06.09.2018 r.) Korato MNnaTtexxHo HapexaaHe 3a
cboTBeTHaTa TpaHcakuus e nopgageHo oT OnpaBoMoLLeHUs
obpxaren u/vnu Tutynspa, baHkaTta HOCYM OTFTOBOPHOCT 3a TOYHOTO
1 HaBPEMEHHO M3MbJIHEHNE Ha TpaHCaKUMsTa, OCBEH ako [OKaxe,
Ye [AOCTaBYMKBT Ha MNMaTeXHW YCNyrM Ha mnonyvatenss Ha
cpenctBata  HOcu  OTroBopHocT. B Tean cnyyam badkarta
Bb3CTAHOBSIBA CymMaTa Ha HeusMblHeHaTa WM, HETOYHO
M3MbIIHEHATa, WM Uu3MbiHEeHaTa cbC 3abaBa (B cnyyan Ha
OTNpaBeHO WckaHe OT [OCTaBuMKa Ha NNaTexHW YCnyrn Ha
nnateua) TpaHcakuus W, Korato € MPUIIoOXKMMO, Bb3CTaHOBSBa
CmeTkaTa B CbCTOSIHMETO, B KOETO T9 Ou ce Hamuvpana npegu
M3MbIMHEHWETO Ha HETOYHO M3MbNHeHaTa TpaHcakuus. BanbopbT
3a 3aBepsiBaHe € He MO-KbCHO OT AaTara, Ha kosito CmeTkaTta e
6una 3agbrkeHa CbC cymaTta Ha TpaHcakuuaTa.

B cnyyaih Ha HemsnmbiHEHa WM HETOYHO M3MbIHEHA MNaTexHa
onepauus, baHkaTta npu nowcksaHe npeanpvema OencTBus B
pamkuTe Ha AbMMKMMaTa rpuxka 3a npocregsBaHe Ha nnaTexHaTa
onepauus n ysegomsisa KaptogbpxaTens 3a pesynrara, 6e3 ga
M3MCKBa OT Hero 3annailaHe Ha Takcu 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLUEHUSAT Abpxaren wu/vnm
TuTynsapbT ce SBsBa NonyyaTen Ha Cyma Mo nratexHa onepauus,
n baHkaTa HOCM OTIOBOPHOCT 3a Heu3MblHeHaTa nnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CmeTkaTa Ha TuTynsapa cbC
cymata npegmeT Ha nnatexHaTa onepaums ¢ Banbop He No-KbCHO
OT JaTtaTa, Ha KoATo e crneaBano Aa 6bae oTpaseHa nnaTexHara
onepauus.

B cnyuauTte, B kouto NnaTexxHOTO HapexaaHe e nogageHo oT unm
ypes nonyyatens Ha cpeacTBata M OTFOBOPHOCTTA 3@
HeusnbfHeHa WNM HETOYHO WU3NbhHeHaTa TpaHcakuus e Ha
BaHkaTta, baHkaTa Bb3cTaHOBSIBa 6e3 HeocHoBaTenHo 3abaBsiHe
cymata Ha HeusmblHeHaTa WM HETOYHO  W3MblHeHaTa
TpaHcakums, Kakto U cymuTe, HeobxoauMu 3a npuBexaaHe Ha
CmeTkaTa B CbCTOSIHMETO, B kOeTOo 6u ce Hamupana npeau
M3MbIMHEHWETO Ha HETOYHO M3NbrnHeHaTa TpaHcakums. BanbopbT
3a 3aBepsiBaHe € He No-KbCHO OT Aartara, Ha kosto CmeTkaTa e
Obuna 3agbmkeHa cbe cymaTta Ha TpaHcakuusaTa.

(M3m. B cuna ot 06.09.2018 r.) B cnyyan ye TpaHcakums e
MHULMMpaHa OT nonyyaTen WM 4Ype3 Hero BbB Bpb3ka C
TpaHcakumsa, cBbp3aHa C kapTrata, W ToyHata cyma no
TpaHcakumata He e u3BecTHa KbM MOMEHTa, B  KOWTO
OnpaBoMoOLLEHUST AbpxaTten u/vnu TutynapbT AaBa CbrnacneTo
CU1 3a HENHOTO M3nbiHeHve, baHkaTta moxe Aa 6nokvpa cpeacTea
no Cwmetkata Ha TuTyngpa camo koraTto OnpaBOMOLLEHUAT
abpxaten w/vnu TuTynapbT € fan cbriacve 3a brokvpaHe Ha
TOYeH pa3mep Ha cpeactea. Cnep kaTto nonyyun mHgopmaumsa 3a
TOYHUS pa3Mep Ha cymaTa no TpaHCakuus U Han-KbCHO BeAHara
crnen  noflydyaBaHeTO Ha nNnaTtexHo HapexpaaHe, baHkarta
CBOEBpPEMEHHO ocBoboxdaBa cpefctBata, OnokupaHu no
CwmeTtkata Ha Tutynspa.

11. baHkaTa HocK OTroBOpPHOCT npen OnpaBOMOLLEHUS AbpXaTen

1la.
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12.

13.

14.

15.

n/vnu TuTynsipa 3a Bb3CTaHOBSIBaHE Ha BCUYKW MNaTeHW OT Hero
TaKCK, KakTO M 3a Bb3CTaHOBABaHE Ha BCUYKU JTUXBW, HAYMCIIEHN
BCMNEACTBME HA HEU3MbIIHEHWETO UMM HETOYHOTO, BKITHOYMTEMHO
3a6aBeHOTO, U3MbIMHEHUE Ha TpaHcakuus.

(HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHunaT
Abpxaten uvnu TuTynapsT paspellaBa HapexgaHe Ha TpaHcakuum
OT WnNK Ypes3 nonyyaten, TO ce 3agbikaBa fAa NMOCOYBa TOYHaTa
CTOMHOCT Ha TpaHcakuusATa, a KoraTo ToBa He € BBb3MOXHO, Aa
yroBapsi ropHa rpaHuua Ha CTOWHOCTTa, KOSITO Lie NpeacTaBnsisa
ovakBaHaTa oT OnpasBomolleHnss Abpxaten  wwunu Tutynapa
CTOMHOCT Ha TpaHcakumsaTa.

OnpaBoMOLUeHVAT AgbpxaTen w/wnu TuTynsapbT uMma npaso Aa
noucka ot baHkaTa Bb3CTaHOBsIBaHE Ha CymaTa Mo Beye usnbiiHeHa
N paspelleHa TpaHcakuus, korato TS € HapedeHa OT Wnn upes
nony4atens u ca cnas3eHn e4HOBPEMEHHO CreAHUTE YCroBUS:

KbM MOMEHTa Ha OaBaHe Ha paspelleHueTo 3a U3NbJIHEHWE Ha
TpaHcakuusita He e nocoyeHa HerHaTa ToOYHa CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusiTa HagBuwasa 3anoxeHara OT
OnpaBomolleHna abpxarten w/wnn TuTynsapa ropHa rpaHuua Ha
CTOMHOCTTa Ha TpaHcakuusiTa.

MckaHeTo 3a Bb3CTaHOBSABaHe Ha CPeACTBa Mo peda Ha HacToALWMA
yneH ce otnpassa ot OnpaBomoLleHns avpxaren u/unu Tutynspa B
cpok Ao 56 gHuW oT AataTa, Ha KoATo TpaHcakumuaTa e 3agbikeHa no
CwmeTkaTa. 3aegHo ¢ uckaHeto, OnNpaBOMOLLEHVAT AbpXaten u/unm
TuTynapbT npeactaBs  [OKYMEHTW, Ha KOMTO Ce OCcHoBaBa
TpaHcakuusita, B TOBa 4MUCNO [JOroBOPW, aKTypu, wnu apyrn
pa3Xof4HO-0TYETHN AOKYMEHTU, OT KOMTO € BUAHO, Ye € HaaBuLIeHa
[oroBopeHaTa ¢ nonyyaTens ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoMOLLEeHUAT abpxaten u/unv TUTynapbT HSMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa OTka3Ba MoMCKaHO TakoBa, ako e Aan
CbrnacueTo Cu 3a U3NbIHEHME Ha NnaTexHaTta onepauusi AMPEKTHO
Ha BbaHkata n BaHkaTa unu nonyyaTensT ca npegocTaBUnv UK
OCUrypurnu Ha pasnonoxeHve Ha OnpaBoOMOLLEHNS ObpxKaTen u/mmm
TuTynsipa nHdopmauust 3a npeacrosiliata TpaHcakumsa no pefa Ha
HacToswmTe Ycnosusi Haw-manko 28 AHW npeau patata Ha
n3nbrHeHne Ha TpaHcakumata.llpu uckaHe 3a Bb3CTAHOBSBaHe,
OnpaBoMoLLeHUAT abpxaTten uunu TUTynsapbT He MoXe Aa ce
no3oBaBa Ha MpPWYMHK, CBbP3aHM C U3BbPLUEHA OOMsIHA Ha BanyTa,
Korato € npuroXxeH pedepeHTHUAT OOMEHeH Kypc, YroBOpeH C
BaHkaTa.

B cpok o 10 paGoTHM AHM OT nomyvYaBaHETO Ha WUCKaHeTO 3a
Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBABa CmeTkaTa Ha Tutynspa B
CbCTOAHMETO Npeaun TpaHcakumsaTa Unu oTkasea Bb3CTaHOBSABaHETO
I7I, KaToO noco4YBa OCHOBaHUATaA 3a OTKa3 W opraHuUTe, npen KouTo
OnpaBoOMOLLEHUAT AbpxaTen uunu TUTynapbT MOXe Aa Hanpasu
Bb3paXkeHne, ako He MpuemMa W3NOoXeHWTe OCHOBaHWA 3a OTkKas.
Bb3cTaHOBABaHETO BKMOYBA udanata cyma no u3nbiHeHaTa
TpaHcakuus, kaTo BanbOPbT 3a 3aBepsiBaHE € He MO-KbCHO OT
pataTta, Ha koAto CmeTkaTta e Buna 3agbimkeHa CbC cymaTa Ha
TpaHcakuusiTa.

BaHkaTta He Hocu OTFrOBOPHOCT B cClny4aute, B KOUTO nopaau
Henpeogjonvma  cunma WU U3BBHPeOHW  obcTosTencrea
KapToabpxatenat Hama Bb3MOXHOCT ga nonsea Kaprata, karto
HanpumMmep: CcpuB Ha I/IHd)OpMaLl,I/IOHHaTa cucrtema, npekbCceBaHe Ha
KOMYHVKaUMOHHUTE  NUHWKM, MNpPeKbCBaHE Ha  eneKkTpu4ecko
3axpaHBaHe v Apyrn noao6Hu.

BaHkaTa He HOCM OTFOBOPHOCT 3a OTka3 3a W3BbPLUBAHE Ha
TpaHcakuus, B Cryyan Ye e nonyymna ysegoMreHne 3a HacTbrnBaHe
Ha Hskoe oT obcTosTencteata no un. VIL8., koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCM OTFOBOPHOCT B CryyauTe, KoraTo TpeTu nuua
oTkaxar da npuemat nnawaHus ¢ Kaptarta unu korato Kaprtata He
Moxe fa 6bae vanonssaHa nopaau GnokupaHe, nopaau AedekTy,
NpUYMHeHW He NO BWHA Ha BaHkaTa, TexHU4Ecku unu
KOMYHMKaLMOHHY npobnemu.

(M3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCWM OTrOBOPHOCT 3a
npeTbpneHn 3arybu n nponycHaTu Monav B CriyyauTe, KOrato He e
U3BBLPLUMNG TPAHCAKLMA UK € oTKasana Aa U3BbpLUK TPaHCaKLMs ¢
Kaptrata nopagn HegoctaTbyHa HanMYHOCT Ha CpeacTea Mo
CwmertkaTta, nopagun GrokvpaHe, KakTo 1 Mopagu AeakTuBuMpaHe Ha
Kaptata Ha ocHoBaHWsiTa, NpeABuAEeHW B HacToAlMTe YCnosus.
BaHkaTa Moxe [fa OTkaxe W3MbIHEeHMEeTO Ha TpaHCakuust U B
cryyauTe, KoraTo cyeTe cbliaTa 3a PUCKOBA CbIMacHo onpeaenexHu
OT Hes Kputepun. ONpaBoOMOLLEHUAT AbpXKaTen u/unn TutynapsT ce

10/ 13



16.

17.

18.

ol

a)

P ostbank

yBeoMsiBa 3a OTKasa, korato e Hanvue criydai no un. VIl.9a ot
HacTosiuTe OY.

BaHkaTa He HOCK OTrOBOPHOCT 3a 6J'IOKVIpaHVI CyMun OT gpyra 6aHka,
YYaCTHUK B NNaTexHusa npouec, npu U3nbiiHEHWe Ha TpaHCcakuum no
HapexgaHe WUnu B rnonsa Ha U3MYECKn U puaMYeckn nuua, u
AbpXasu, obekT Ha pecTpukunn 1/ VN caHKUMN.

B cnyanl Ha HeOoCHOBaTeNnHO Bb3paxeHuwe, Kaptogbpxatenart
AbIKN CcyMmata Ha ocnopeHaTta TpaHCakuua 3aeHO C TaKca 3a
HeocHoBaTerHO ocnopBaHe, nocoyeHa B Tapudarta Ha baHkaTta.

(M3m., B cuna ot 02.02.2021 r.) B cny4yan 4ye BaHkata He n3npatu
NMUCMEH OTrOBOP Ha NMOCTBLNWIMO Bb3paXeHne B 3aKOHOYCTaHOBEHMWS
cpok unu Kaptogbpxatenst e HeyaoBNeTBOPEH OT MONyYeHusT
OTroBOp, TOW MOXe Aa OTHece cnyyas 3a pasrnexgaHe oT
MomuputenHaTa Komucus 3a nnatexHu cnopose npu Komucusi 3a
3awmTa Ha notpebutenute. AapechT Ha Komucusita 3a 3awmra Ha
notpebutenute e: rp. Codums 1000, yn. ,Bpabuya“ Ne 1, eT. 3,4 n 5.

. (Hos. B cuna ot 06.09.2018 r.) bBaHkaTa Bb3cTaHOBsBa cymata Ha

HepaspelleHa TpaHCakuua WU B Apyrun cny4yan, B KOUTO € Hanuue
TakoBa 3agbimkeHve 3a baHkaTa B NPUNoOXnMMoTO 3aKoHOOATENCTBO.

. NpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(M3m., B cuna ot 31.07.2019 r.) ONpaBoMOLLEHVST gbpxaTtern n/mnm
TuUTynsipbT Ha cMeTka Moxe Aa npekpaTu JoroBopa e4HOCTpaHHO B
odhmc Ha BaHkaTa cne noracsiBaHe Ha BCUYKN ObIMKMMU BbB BPb3ka
C Hero TaKCW, KakTO W Ha BCUYKM 3adbIKEHMSl, CBbp3aHu C
u3nonaeBaHeTo Ha KapTara, no eauH oT CreaHUTe HaunHU:

a/  Tpu Hannune Ha HapedeHW, HO HEOCYEeTOBOAEHW onepauum/
TpaHcakumn ¢ Kaprtata, npekpatsiBaHeTO Cce W3BbpLBa C
e[HOMECeYHO nucMeHo npeausBecTe oT  OnpaBOMOLLEHUS
abpxaten uvnu Tutynspa Ha cmeTka, KaTo Mnpu rnory4yaBaHeTo My B
Bankata Kaptata ce 6mnokupa, CbOTBETHO [OCTBMBLT A0
HanuyHocTute no CwmeTkata nocpedcTBom  Kaprata ce
npeyctaHoBsiBa. B crniyyait ye npeamsBecTMETO 3a NpekpaTsiBaHe e
nogafeHo oT TUTynsipa Ha cMeTKa, CbLUMAT e AfTbXeH HezabaBHo Aa
ysegomMun  OnpaBOMOLLEHWUSI  AbpXaTen 33  WHULMMPAHOTO
npekpatsBaHe Ha [oroBopa. AHanorMyHo, B Cnyyaid uYe
npeaM3BecTMETO 3a NpekpaTsaBaHe e nogaaeHo oT OnpaBoMOLLEHNS
AbpXaTen, CbLUMAT € AnbXeH HeaabaBHO Aa yBefoMu TUTynsipa Ha
CMeTKa 3a MHULMMPaHOTO NpekpaTtsiBaHe Ha [loroBopa.

6/ nMpun nunca Ha  HapedeHW, HO  HEOCYETOBOAEHU
onepauuun/TpaHcakumn no KapTaTa, npekpaTsBaHeTo ce M3BbpLUBA
no NMCMeHO nckaHe oT OnpaBoMOLLEeHUst AbpxaTen u/vnu Tutynsapa
Ha cmeTka B oduc Ha baHkaTa, kaTo Npu nogasaHeTo My Kaprara ce
6nokupa BegHara U CbOTBETHO Ce MpeycTaHOBsIBa M AOCTbMbLT A0
HanmyHocTuTe no CmeTtkata nocpeactBoMm Kaprata. B cnyyan ue
UckaHeTo e noaafeHo OT TuTynsipa Ha cMeTka, CbLUMAT € AJTbXeH
na HesabaBHO pfAa ysegomu OnpaBoMolleHVs AbpxaTten 3a
npekpaTsiBaHeTo Ha [loroBopa. AHanornyHo, B Criydai Ye nckaHeTo
e nopageHo ot OnpaBOMOLLEHVS AbpXaTes, CbLUMAT € ATbXeH
He3abaBHO Aa yBegoMu TUTynspa Ha cMeTKa 3a NpekpaTsBaHeTo Ha
[Lorosopa.

B cnyyaute no T. IX.1.a, 4OroBopbT Ce npekpaTtssa C U3TM4aHe Ha
npeaussBecTneTo, a B cnydaute no T. IX.1.6, goroBopbT LWwe ce
npekpaTv 1 B pamkuTe Ha 2 paboTHU AHW.

(N3m. B cuna ot 06.09.2018 r.) Ako OT ckntouBaHeTo Ha [JoroBopa ca
usteknu 6 meceua, TutynsapbT u ONpaBOMOLLEHUAT AbpXaTen He
ObIDKaT TakCu U HEYCTOMKN, CBBbP3aHN C NpekpaTaBaHeTo My.
BbaHkata wMoxe pa npekpatm egHocTpaHHo [loroBopa C
OnpaBomoLLeHns AbpxaTten u/unu Tutynspa npeau ustuyaHe Ha
HeroBus Cpok:

6e3 npeagussecTue, NpUW  HEU3NbIHEHWE Ha 3adbiDKEHWs Mo
HacToswwmte O6wWM ycrnoBus unuv no [loroBopa OT CTpaHa Ha
OnpaBomoLLeHns abpxaTten uvnu Ha TuTynspa Ha cmeTka,

C u3npallaHe Ha AByMECEYHO NUCMEHO NpPean3BECTUE, KaTo B TE3N
cnyyan baHkata ©6nokvpa Kaptata u ucka BpbLiaHETO W OT
OnpaBoMoLLeH st gbpXKaTern.

Mpn npekpaTtaBaHeTo Ha [JoroBopa TuTynsapbT/ OnpaBOMOLLEHUST
ObpXaTen 3annawla HavucnsiBaHuTe nepuoanyHo no [orosopa
TaKCM MPOMOPLMOHANHO Ha W3TEeKNUsi nepuos Ha [AeilcTBue Ha
[oroBopa. AKO TakuMBa TakCM ca MnaTeHUW aBaHCOBO, Te Ce
Bb3CTaHOBSABAT NPONOPLIMOHANHO HA CPOKa Ha NpekpaTaBaHETo.
BbB BCuukM crnydam Ha npekpaTtsaBaHe Ha [JoroBopa TuTynspbT Ha
cMeTka MMa npaBo Ha 06paTHO U3KynyBaHe Ha ENEeKTPOHHUTE napu
cbrnacHo yn. 1.2, cnep koeto CmeTkaTta ce 3akpuea.

Un. IX.2 n un. IX.4 He ce npunarat npu npekpataBaHe Ha [JoroBopa
nopagan HeusnbrHeHWe Ha ycrnoBusiTa Ha [oroBopa OT CTpaHa Ha

10.

X.
1.

2.

2.
2.

OnpaBomoLLeHus agbpxaTten u/unu Ha Tutynspa Ha cMeTka 1 B Teaun
cnyyau baHkaTta Moxe Aa HauMcny NoCoYeHUTE B Te3u pasnopenbu
TaKCU U HeYCTOWKN B MBbIHUSA UM pa3mep.

KapTaTta ce geaktvBupa ot baHkaTa cnyxxe6Ho ¢ npekpaTsiBaHeTo Ha
[Horosopa. baHkaTa He HOCV OTFOBOPHOCT 3a Bpeaw, NPUYUHEHN B
pesynTaT Ha AeakTvBupaHeTo Ha KapTata nopaam npekpaTtsiBaHe Ha
[OrOBOPHUTE OTHOLLIEHNS.

Korato npu npekpaTsiBaHe Ha [OrOBOPHWUTE  OTHOLLEHUS
OnpaBOMOLLEHUAT Abpxaten uunu TuTynspbT Ha cmeTka uma
usnckyemu 3agbrkeHuss kbM bBaHkata, BaHkata uma npaBo Aa
cbbepe no pega Ha un. V.5 n V.6 gbmxumuTe i1 cymu cnyxebHo (6e3
cbaebHa Hameca) OT cpeacTBata Mo BCUYKM  CMETKM  Ha
OnpaBomoLLeHus abpxaten/ Tutynapa Ha cmeTka npu baHkaTta, 3a
koeTo OnpaBOMOLLEHUST ObpxaTten U TUTyNsSpbT Ha CMeTka, C
nognuceaHeTo Ha [loroBopa, AaBaT WM3PUYHOTO CU Cbrracue U
onpaBomowlaBaT baHkaTta. TuTynsipbT Ha CMeTka € AnbXeH fa
ocurypy goctatbyHo cpeacTsa no CmeTkaTta, 3a Aa NoKpue BCUYKM
3abaBeHun 1 U3NCKYyEMU NnaLlaHus.

[loroBopbT ce npekpaTsBa npuM CMBPT WM MOCTaBsAHE MoA
3anpelleHve Ha OnpasBomoLleHus abpxaren/Tutynsapa Ha cmeTka.

OnpaBoOMOLLEHUST AbpxaTten M TWUTyNspbT Ha CMeTka ocTaBaT
3abIKkeHU KbM BaHkaTa 3a noracsiBaHe Ha BCUYKU 3a0bIDKEHUs,
CBbp3aHM C wu3nonasaHeTo Ha KapraTa, BKMIOYMTENIHO W creg
npekpatsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWsiTa 3a
npekpartsiBaHe.

EOHLHHMT&HHM pasnopen6u

(HoB, B cuna ot 16.05.2018 r.) BaHkaTta obpaboTBa nuyHUTE
OaHHn B cboTBetcTBMe ¢ Pernmament (EC) 2016/679 Ha
EBponenckusi napnameHT n Ha CbBeta ot 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3awuTa Ha [JdaHHute”). [logpobHa
WHpopMauma 3a  UenuTe M NPaBHOTO OCHOBaHWe 3a
o6paboTBaHeTO Ha NMUYHWUTE AaHHW; KaTeropuvTe nonyyaTenu Ha
NNYHW JaHHK; CPOKa, 3a KOMTO LLie Ce CbXpaHsABaT NMUUYHUTE AaHHW;
npaeaTa Ha cybeKkTuTe Ha JaHHN BbB Bpb3ka ¢ obpaboTBaHeTo Ha
TEXHWTE NWYHW [aHHWM OT cTpaHa Ha baHkata, kakto M
VMHpOpMaLMA 3a HAYMHA, NO KOWTO Te MoraT Aa 6baaT ynpaxHeHu;
AaHHM 3@ KOHTAaKT C ANTbXHOCTHOTO NuLe Mo 3alumTa Ha AaHHWUTe
1 BCAKa Agpyra nHcgpopmMaums, koato OBWMAT pernameHT OTHOCHO
3awmta Ha pfpaHHWTe u3nckBa pfa ObAe npepoctaBeHa Ha
cybekTuTe, ce CbAabpXa B YBeAOMIEHWEe OTHOCHO obpaboTBaHe
Ha NMUYHUTE AAHHW, KOETO € HalNMYHO Ha MHTEPHET CTpaHuLaTa Ha
BaHkata (www.postbank.bg), kakTo n Ha xapTveH HocuTen BbB
BCcekn oduc Ha baHkaTta.

(M3m. B cuna ot 02.04.2021 r.) TutynapbT Ha cmeTKa/
OnpaBoOMOLLEHVAT AbpXaTen uma npasBo Aa 3asBv MUCMEHO A0
BankaTa no obpaseu, U3roTBeH OT NocnegHaTa, Nofny4yaBaHeTo Ha
KpaTku TeKCToBU cbobuieHns (SMS) unu Ha Opyr eneKkTpoHHU
CbOBLLEHNSA Ha MOCOYEH OT Hero MobuneH TenedoHeH HoOMep:

1. (Uam., B cuna ot 11.05.2020 r.) 3a n3BbpLUBaHE Ha crnegHuTe
BMaoBe onepaumn ¢ Kaprtata: TerneHe Ha napu B Gpoit upe3
TepMmuHanHu yctponctea ATM/ TepMmuHanHM ycCTpoWCTBa 3a
camoobcnyxBaHe W TpaHcakuuw/ onepaumn ¢ Kaprtata upes
TepMuHanHu yctpourctea MOC wnu BUpPTyanHW TepMUHANHU
yctporictBa NOC (nnawaHe Ha CTOKM M YCNyrn B TbProBCKU
obekTn 4ype3 TepmuHanHu yctponctBa [10C, eneKkTpoHHM
pasnnatyaHusi Ypes NHTepHeT nnatdopmu 3a nnatlaHe, nrnatiaHe
Ha CTOku 1 ycnyru B IHTepHeT).

2. 3a npeacTosAwo n3Tn4aHe Ha cpoka Ha BanuaHoOCT Ha KapTaTa.

3. (M3m. B cuna ot 02.04.2021 r.) B cnyyaii 4e TUTynspbT Ha cMeTKa
Xenae fa npeycTaHOBM MOMy4YaBaHETO Ha KpaTKM TEKCTOBM
cbobuieHuss (SMS) unu apyrM enekTpoHHU CbOoBLLEHUs MO un.
X.6.1, ToBa cnegBa ga 6bae 3asiBeHo nucMmeHo npep BaHkaTta.
OnpaBOMOLLEHMAT AbpXaTen MoXe Aa rnoucka npeycraHoBsiBaHe
Ha MomnyYyaBaHeTO Ha eneKkTPOHHW CbOOLLEeHWsl, 3asiBeHO OT
Tutynspa Ha cmeTka, ako Aeknapuvpa nucmeHo npeg baHkaTta, ye
e TuTynap/ nonssaten Ha MobuneH TenedoHeH HOMep, A0 KOUTO
ce wuanpawar cboblieHusTa. ony4yaBaHETO Ha EMEeKTPOHHU
cbobLeHust moxe Aa 6bae NpeycTaHOBEHO M MO MHMLMATMBa Ha
BaHkaTa, Korato 6bAe YCTAHOBEHO (BKMIOYUTENHO W Ypes
nMcmeHa aeknapauus, nogageHa npes baxkarta), ye MoBUNHUST
TenedOHeH HOMep, MOCOYEH 3a NosyyaBaHe Ha CbobLLeHNsTa, He
e cobctBeHocT/He ce nonssa oT OnpaBOMOLLEHWUA AbpxaTen,
pecnekTMBHO OT TuUTynsipa Ha cmeTka. [onyyaBaHeTO Ha KpaTku
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TeKCTOBM CcbobLeHns (SMS) unu apyrn enekTpoHHU cbobLeHns
no cboTBeTHaTa KapTa ce npeyctaHoBsiBa U NpU BCUYKM Criyvau
Ha npewsaaBaHe Ha KapTtaTta, BKMIOYMTENHO B CryyYauTe fo 4.
VIl.12.

(M3m. B cunma ot 02.04.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
n/vnm TUTyNSapbLT Ha CMeTKa AaBaT CbracueTo cv MHdopmaums
3a n3BbpLIeHUTe ¢ KapTaTta onepauum/TpaHcakLmm, KakTo 1 apyra
MHOpMauna KosiTo npeacTaBnsiBa baHkoBa TaviHa, Aa Obae
npegoctaBaHa OT baHkata Ha CbOTBETHWTE [AOCTaBYMLM Ha
MOGWMMHM  KOMyHMKaUMW, 3a LUenuTe Ha W3npawaHeTo wu
nony4YaBaHETO Ha KpaTKv TeKCTOBK cbobLueHns (SMS) nunu apyru
€NeKTPOHHN CbOBLLEHNS, KaKTO U HAa CbOTBETHUTE MEXAYHAaPOAHU
KapTOBM OpraHu3auunm M CUCTEMHW OfepaTopu 3a Lenute Ha
n3nbrHeHve Ha [jorosopa.

(M3am. B cuna ot 02.04.2021 r.) Yecnymute no un.X.6 ce
NpeaocTaBAT  Ype3 CbOTBETHWA [JOCTaBYMK Ha  MOOMIHW
KOMyHuKaumu, kato bBaHkata He Hocu OTroBOPHOCT 3a
Hernony4yaBaHe WM HEHaBPEMEHHO TMofy4YaBaHe Ha Takusa
CcboOLeHns, KoraTo Henony4yaBaHeTO WM  HeHaBPEMEHHOTO
nonyyaBaHe ce ObIDKaT Ha MPUYMHM, HaMupalim ce W3BbH
koHTpona Ha baHkata, kaTo: npobnemu B npeHocHaTa
KOMyHMKaLUMOHHA cpeda Ha CbOTBETHWTE [AOCTaBYMLUM Ha
MOBUIIHM KOMYHUKauun, (hOPCMaxopHU obctosTenctsa v Ap.,
KaKkTo W B cryyaWTe Ha npeKkpaTaBaHETO Ha [OroBOPHWTE
oTHoweHns wmexay baHkata n CbOTBETHMA [OCTaBYMK Ha
MOOWNHM  KOMYHMKauuW, CBBP3aHW C MpefoCTaBAHETO Ha
ycnyrute  no  4n.X.6  HesaBMCMMO OT MNpUYMHUTE 3a
npekpaTsiBaHeTo uM. Ycnyrute no 4n.X.6 He moraT ga ce nonssat
4ype3 MobunHW TenedoHHM HoMepa, NPeHeceHn OT egHa MobunHa
Mpexxa B Apyra ocBeH ako baHkata e yBegomeHa CBOeBpPeEMEHHO
oT OnpaBomolleHnss Abpxaten/TuTynapa Ha cmeTkata 3a
U3BBPLUEHUSI MPeHOC, kaTo B To3u cnyyan baHkata He Hocwu
OTFOBOPHOCT 3a HenonydeHn oT OnpaBoMOLLEHWS Abpxaren
uvnn TuTynApa Ha CMeTKa EnekTPOHHW CbOoOLEHNs n He
Bb3CTAHOBSABA NMaTeHWTe Takcu 3a cbluMTe. 3a aKTMBUpaHe Ha
ycnyrata no 4n. X.6 n 3a BCAKO KpaTKO TEKCTOBO CbOOLLEHVe
(SMS) unn gpyro enekTpoHHO CboOLLEeHME, MOCOYEHO B CbLyaTa
pasnopenba, wusnpateHo oT baHkata, C wu3KNOYEHME Ha
cbobLeHneTo no un. XI.6.2, ce Abmku Takca cbrnacHo Tapudarta
Ha baHkaTta. [Obmkumute Takcu ce cbbupaT OT cCMeTka Ha
Tutynapa B baHkata, mocoyeHa OT Hero, a ako Mo Hes HAMa
AocTaTbyHa pasnonaraema Hanu4HocT — no peaa Ha un. V.5 n
4yn.V.6. OnpaBOMOLLEHVAT Abpxaten n TUTYNApbT Ha CMeTKa
crnefasa Aa ce MHdopMupaTt OT CBOSi MobwneH onepatop 3a
BBH3MOXHOCTTa [a NofyyaBaT KpaTku TEKCTOBU CbobLyeHns(SMS)
Unn Opyrn enekTpoHHM cbobLueHnsa n B YybuHa, kato baHkaTa
He HOCKM OTrOBOPHOCT 3a HenonyyeHun oT OnpaBoOMOLLEHUSA
aobpxaten wunu TuTynapa Ha cmeTka cboblleHns u He
BBH3CTAHOBSIBA NNaTEHUTE TaKCu 3a CblunTe..

(M3m. B cuna ot 06.09.2018 r.) BaHkaTa nma npaBo Aa NPOMeHs
efHOCTpaHHO HacToswmTe OOWM yCcrnoBusi, BKIOYUTENHO W
Tapudarta, BKIOYUTENHO, HO HE Camo, B CrydanTe KoraTo ToBa ce
Hanara oT NpoMsiHa B NMPWUMOXUMOTO 3aKOHOAATENCTBO, MPOMSIHA
B NMpakTukuTe Ha baHkaTta no npegnaraHeTo Ha ycnyrute npeaMet
Ha HacTosILLUTE YCMOBWS MW NPOMSIHA B crieumdukaTta Ha camuTe
ycrnyru, KaTto ocurypsiBa Ha pasnoNioXeHWe Ha KIMEeHTUTE Cu
NpoMeHuUTe Yype3 MyGnvKyBaHETO MM Ha AbNroTpaeH Hocuten —
MHTepHeT canta Ha baHkaTta http://www.postbank.bg npegu
BMm3aHeTo uMm B cuna. OT MOMEeHTa Ha BMM3aHeTo UM B cuna
CbLUMTe CTaBaT 3a4bIKUTENHM 3a cTpaHuTe no [lorosopa. Korato
TuTynsapsT e noTpebuten no cMucbna Ha 3akoHa 3a NnaTexHuTe
ycnyrm  u  nnatexHute cuctemu, baHkata ocurypsBa Ha
pasnonoxeHve Ha Tutynspa u OnpaBoMoLieHUs AbpxaTen
NPOMeHWTE He MOo-KbCHO OT ABa Mecela npeauv aararta, Ha KosiTo
npomeHuTe Bnm3at B cuna. Ako TutynspbT/ OnpaBoMoLLEeHUAT
ObpXaTern He npuema npeanoXxeHnTe NpoMeHu, TOW UMma npaso
[a Bb3pasu CpeLly TAX KaTto npekpaTv [OoroBopa B pamKuTe Ha
[BYMeCeYHWUs CPoK Mo MpeaxodHOTO u3pedeHue, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHocks M obesweteHusi. Ako TutynsapbT/
OnpaBOMOLLEHVAT AbpXKaTen He nNpekpaT 4oroBopa no peaa Ha
Tasu pasnopenba, cunTa ce, Ye e npuen NpeasoKeHUTe NPoMeHu
N e 0bBBbP3aH OT TAX OT MOMEHTa Ha BMM3aHETO WM B cuna.
BaHkaTa 0bsBsiBa nMpoMeHWTe M 4Ype3 MocTaBsiHe Ha NUCMEHO
yBegomneHve B 6GaHkoBuTe canoHu. B cnyvanTe, B KouTO
TuTynspbT He e noTpebuten no cmuckna Ha 3MYTMC npomeHute
B Tean O6LmM ycnoBusi BNM3aT B Cua CNpsiMO HEro oT MOMEHTa

10.

11.

12.

13.

oT npuemaHeTo MM oT BaHkaTta, ocBeH ako B CbOTBETCTBUE C
pelweHneTo 3a MpuMemMaHeTo WM WM B CbOTBETCTBME C
MPUMNOXMMOTO 3aKOHOAATENCTBO He CreaBa Aa BresHaT B cuna Ha
no-KbCHa aaTta.

(M3m. B cuna ot 06.09.2018 r.) Korato npomeHute ca no-
6GnaronpuaTHu 3a Tutynsipa n OnpaBoMOLLEHWS AbpXXaTer, KakTo
M KOraTo C M3MEHEHVETO Ce paslimpsiBa Mo B3aMMHO Cbriacue
MeXay CTpaHuTe 06XBaTbT Ha NpedocTaBsiHUTE ycnyru, baHkaTa
HsIMa 3agbIKeHVe Aa usnpatla ysefomreHvie unm ga obsissea no
OpYr HAYMH U3MEHEHNETO.

Mpn npomsiHa B HopmaTvBHaTa ypeaba, pernameHTupaiia
ypeoeHn B Hactosiwmte OO6WM  yCroBusi OTHOLUEHUs, OT
BfIM3aHETO B CuNa Ha npomMsHaTta CbOTBETHO Ce MNPOMEHAT U
3acerHaTuTe pasnopeabu Ha OO6wwuTe ycrnoBusl, OCBEH ako
npomsiHaTa kacae AUCNO3UTUBHU NPaBHN HOPMU.

Bcuykn yBegomneHuss n um3aBreHns BbB Bpb3ka € [lorosopa
TpsibBa Oa GbaaTt HarnpaBeHU OT CTpaHWTe B NCMeHa cdopma 1
LLie ce cymTaT NonyyeHu, ako no dakc, E-mail (enektpoHHa nowa),
ypes NNYHO AOCTaBSHE MMM 4Ype3 u3npallaHe Mo nowata c
obpaTHa pasnucka unu € npenopbyaHa nowia, JOCTUrHaT Ao
agpecute Ha ctpaHute. o oTHoweHne Ha OnpaBoMoLLEHUA
abpxaten/ Tutynapa Ha cmeTkaTa ToBa € agpechT, MOCOYEH B
[oroBopa, a no oOTHoweHne Ha baHkata — agpecbT Ha
ynpasrieHune, onoBecTeH NyGnnyHo Ype3 TbproBCKUst permcTup.

OnpaBoMoOLLeHVAT  AbpxXaTen/TUTynapbT Ha CMeTka ce
3agbkasarT ga usnpaat yBegoMneHve 3a HacTbnuim NpoMeHn
B MbpPBOHaYanHUTe AaHHW, NpeaocTaBeHn OT TAX NPy NOANUCBaHe
Ha [loroBopa, BKMIOYMTENHO 3a BCSKa MPOMsSHA B CbOTBETHUS
agpec, nocoyeH B [loroBopa, B 7-4HEBEH CPOK OT HACTbLMBAHETO
Ha CbOTBETHWTE TMpoMeHW. B npoTvBeH cry4alm BCWUYKK
yBeAOMIIeHUs, NOKaHN 1 Ap. cbobLeHnsa no HacTosAwmTe O6Lwm
ycrosuss u [loroBopa, lie ce cyuTaT 3a MOMyvYeHW, ako ca
n3npaTeHu Ha CbOTBETHAaTa CTpPaHa Ha cTapuvs 11 agpec.

TuTynsapbT Ha cMeTka u ONpaBOMOLLEHWAT AbpXKaTen Morat no
BCSIKO Bpeme Aa rnony4ar konue ot npunoxummute ObLum ycnosus
Ha xapTWeH unu Apyr AbArotpaeH Hocuten — VIHTepHeT calita Ha
BaHkata www.postbank.bg.

ﬂOFOBOp'bT Ce CKI4Ba Ha 6'b]'||'apCKVI €31K U yBeaoMABaHUATa U
KOMYHUKaUUATa Mexagy CTpaHuTe, U3BbpLUBaHW NpU HEroBoTo
n3nbriHeHMe, LWe ce oCbllecTBABaT Ha 6'b]'|rapCKVI €3UK.

3a Bcuukn HeypedeHu ¢ ObwmTe ycnosusi 1 [loroBopa BbNpocu
ce npwunarat pasnopenbute Ha OeWCTBaWOTO  Obnrapcko
3aKoHOAaTesIcTBo.

(N3Mm. B cuna ot 06.09.2018 r.) OnpaBoOMOLLEHUAT AbpxaTen u/unu
TuTynsapbT Ma npaBo da nopgafe nucmeHa xanba go baHkara,
CBbp3aHa C W3MbMHEHWE Ha 3adbiDKeHUsTa Ha CTpaHuTe no
HacTosiLms gorosop. baHkaTta ce nponsHacs no Bcsika nocTbnuna
Xanba B cpok A0 15 paboTHM AHM OT Nony4aBaHETO W Ha XxapTUeH
HocuTen wnu B nucMeHa dopma No enekTpoHHa nowa. [lo
n3krnoveHve, korato baHkata He MoXe Aa ce npousHece B Cpoka
no NPEAXOAHOTO M3peveHue No HesaBuCeLLM OT Hesl MPUYUHK, TS
usnpawa Ha OnpaBomolleHus Aabpxaten wwunu Tutynspa
OTrOBOp, B KOMTO SICHO NMOCOYBa NpuunHUTE 3a 3abaBara, KakTo u
cpoka, B konTo OnpaBOMOLLEHWST AbpxaTten n/unu TUTynsapsT we
rMosyym pelleHeTo . BbB BCUYKM CryYamn CpoKbT 3a nonyvyaBaHe
Ha pelleHne He Moxe pAa Hagsuwasa 35 paboTHM AHM OT
nonyyaBaHeTo Ha xanbarta. Korato BaHkaTa He ce npou3Hece B
npeaBuaeHNTE MO-Tope CPOKOBE, KaKTO M KOraTo peLUeHVETO He
yaoeneTBopsisa OnpaBomolueHuss abpxaren u/unu TuTynspa,
CropbT MOXe Aa ce OTHece 3a pasrnexaaHe ot NomupuTenHaTa
KOMUCKSA 3a MraTexHu crnopoBe KbM Komucusata 3a 3awmta Ha
notpebuTenuTe, KaKTo 1 A0 NOMUPUTENTHUTE KOMUCUM MO Yn. 182-
185 ot 3akoHa 3a 3awwuTa Ha noTpebutenute. AgpecbT Ha
Komucusita 3a 3awurta Ha notpebutenute e: rp. Codpus 1000, yn.
.Bpabua“® Nel, er.3, 4 u 5. lpn Bb3paxeHus, CBbP3aHU C
n3nonasaHeTo Ha Kaptata u n3BbplueHnTe ¢ Hest TpaHcakuum ce
npunara cneumanHusi pes, nocodeH B yn. IX ot HactosiwmTe O6Lwn
ycnosus. HonbnHutenHa wHdopmauus 3a  [lomuputenHata
KOMMCKA 3a NnaTexHu crnopoBe kbM Komucusita 3a 3awmra Ha
notpebuTenuTe 1 ycrnoBusTa 3a HEWHOTO Ce3vpaHe € HanMyHa Ha
MHTEpHET cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPB3KN C KNNEHTK®, B HENHWUTE (PUHAHCOBM LEHTPOBE, KaKTO U Ha
WHTEPHeT cTpaHuuaTa Ha [omMmputenHaTta KoMucus 3a NnaTexHn
cnopoBe kbM Komucusita 3a 3awmTta Ha noTpebutenute -
https://abanksb.bg/pkps/.
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KoraTo cTpaHute He MoraT ga nocTUrHat cbrnacue no
n3BbHCbAE6EH ped, CNopbT Le ce OTHacs 3a paspeluasaHe npeg
KOMMNETEeHTHMS 6bArapcku cbA.

(M3m. B cuna ot 06.09.2018 r.) Hacrtoswmute O6wm ycnosus
npeacTaBnsBaT npeaBaputenHa uHpopmaums 3a notpebutens no
cmucbna Ha yn. 60 ot 3MYIMC. Cbwure, kakto 1 Tapudgara Ha
BaHkaTta ca gocTbnHM B GaHKOBUTE CanoHM U Ha AbNroTpaeH
Hocuten — IHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHUATa Ha 54, an. 4 ot JonbnHuTenHuTe
pasnopeabu Ha 3akoHa 3a MNaTeXHWTE YCryrn U nnaTexHuTe
cuctemu. [lpu nognucBaHeTo Ha [oroBopa TutynspbT W
OnpaBoOMOLLEHVAT AbpXaTen [fgekrnapvpar, 4e ca 3anosHaTtu
M3LSAMO C THAXHOTO CbObpXaHWe B CUNa KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa v r npuemat 6e3 Bb3paKeHus.

Hactoswwute O6wm ycnosus Ha ,tOpobaHk Bwnrapus” ALl 3a
u3gasaHe W wu3nonseBaHe Ha npegnnareHn kaptum Mastercard
Prepaid ca nybnukyBaHu Ha MHTepHeT canTta Ha baHkaTta Ha agpec
www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocnegHu
M3MEeHeHUsa 1 JonbliHeHns B cuna ot 02.08.2021 r.

13/13


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

