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OBCINYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOUBUAOYAINHU N KOPINMOPATUBHWU KITMEHTU

[.NMPEOMET

1. (M3m., B cmna ot 12.09.2018 r.) HactoqwmTe
O6ww ycnosusa (no-gony ,O6wm ycnosus®) ypexaat
OoTHoweHudaTa wmexay ,HOpobaHk bBwnrapus” A[L,
BnncaHa B Tbproeckna peructop, EVMK 000694749,
CbC cefjanuile n agpec Ha ynpasneHue: rp. Codus,
Panon “Butowa”, yn.OkonoBpbcteH nbT’ Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JlnueHsns Ne B 05 / 02.04.1991 r.,
n3gageHa oOT KOMMETEHTHWS Haa3opeH opraH —
Bvnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynsapa
Ha CcMeTka, [0 KOATO ce npedocTaBs AOCTbN
nocpeacTBoOM Ycnyrarta, KakTo U OTHOLLEHMATa MeXay
Bankata wn OnpaBomowieHus Abpxaten npwu
npeaocTaBsHe M MNon3BaHe Ha Ycnyrata, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT O6aHkupaHe”.

2. (U3m., B cuna ot 12.09.2018 r.) Hactosawute
OO6wu ycnoBusa npeacraBnaBaT HepasgenHa vacrt oT
[oroeop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
JWMHTepHeT OGaHkupaHe”. C uen wu3bareaHe Ha
CbMHeHWe, 3a HeypeaeHuTe B Te3n OOwm ycnosns u
[oroBopa 3a npegocTaBsHe 1 Non3BaHe Ha ycnyrara
JMHTepHeT  GaHkupaHe” cnydam ce  npunarat
CboTBETHUTE 06WKM ycnoBua Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKMYeHWss [OroBop 3a
GaHKoBa cMeTKa, OOCTbMN A0 KOSATO € 3asBeH 4pes3
n3nonasaHe Ha Ycnyrarta.

Il. OMPEOENEHWA

1. (W3m., B cuna ot 14.09.2019 r.) ,YcnyraTa
»,2AHTepHeT 6aHKMpaHe” unn camo ,,Ycnyrarta“ (,e-
Postbank‘) — npegocraBssaHe oT cTpaHa Ha baHkaTa
Ha OnpaBoOMOLLEHNA AObpXaTen Ha [OO0CTbM A0
nogabpxaHn no CwmeTkata/CmeTkute cpeacrea
NnocpeacTBoOM  M3noniseaHn oT  OnpaBoMoLEHMS
AbpXaTen TexXHW4Yecku cpeactBa 3a KOMYyHMKaUMS,
onucaHn B HactoswmuTe OO6LWKM YCrOBMS, KaKTO U
npegocTaBssHE Ha Bb3MOXHOCT 33 M3BbpPLUBAHE Ha
Apyrn onepaumm n/unu TpaH3akumm, pasnopeneHu ot
OnpaBomoLleHNss gbpXkaTten, BKAYUTENHO 4pes3
€NeKTPOHHO ©aHKOBO MNNATEXHO 3asiBNeHue, U
onuncaHn B HacToawmTe O6LWwm ycrnosums.

2. »OroBop 3a npeaocTaBsiHe U Non3BaHe Ha
ycnyrata ,WHTepHeT OaHkupaHe” (HapuyaH no-
HaTaTbk ,Jorosop/[oroBopa”) — NMCMeH JOKYMEHT (B
TOBa YNCNO AOroBOp, UCKAHE, AAaHHW U AP. OOKYMEHTN,
HOCeLUM MOAMUCUTE Ha CTPaHUTE M KOHKpeTU3npaLim
TEXHW npaBa W 3adbimKeHus no ycnyrata ,VHTepHeT
OaHkuMpaHe® B TOBa 4UWCIIO W  aHeKcuTe U
OOMBbITHUTENHN CNOPa3yMeHUsa KbM TAX), NognucaH/u
oT baHkata n OnpaBomoLleHns gbpxaTen, KONTo e U
Tutynap Ha cmeTkaTa wunn  Mexay baHkaTta,
OnpaBomolleHnss gbpxaten wn  Tutyngpa Ha
cMmeTKaTa, Kkorato TUTynapbT Ha CMeTKa JaBa npaso
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Ha OnpaBOMOLLIEHNS AbpXXaTen Aa ce pasnopexaa c
HaNMYHOCTMTE MO HeroBaTa/HEroBUTe cMeTKa/u ypes
nonaeaHe Ha ycnyraTa ,IHTepHeT GaHkupaHe”.

3. »baHkaTta” - ,HOpobaHk bBvnrapmus“ AL,
BnncaHa B Tbproeckusa pernctbp, EVMK 000694749,
CbC cefanuile n agpec Ha ynpasneHue: rp. Codus,
PanoH ,Butowa”, yn. "OkonoBpbcTeH nbT* Ne 260,
npegocTtassiwa Ycnyrata Bb3 OCHOBA Ha CKITHOYEHUS
Horoeop n HacToawmTe O6Lwm ycnosus.

4, (M3m., B cuna ot 16.07.2018 r.) ,,Tutynap Ha
cmeTKa” AeecrnocobHo usmnyecko nuue wnm
topuanNYecko nvue, Koeto mma cknodeH ¢ baHkaTa
AOroBOp 3a HAKOA OT cregHuTe ycnyrn: GaHkoBa
cmeTka; baHKoBa nmnaTexHa kapta u/unu Oorosop 3a
Kpeaut. B cnyyanm 4e TwuTyndapbT Ha CMeTKa e
lopuanNYecko nuue u gencrea ypes MbSIHOMOLLHKK,
AEeNCTBMATa, KOMTO cnefsa Aa 6baaTt U3BbPLLEHN OT
Hero cbrnacHo Hactoswmute O6wmM ycnosus, ce
n3BbpLuBaT oT HeroBusi/Te 3aKOHEH/HN
npeacrtaesmTen/u, CbOTB. MbITHOMOLLHWK -
dusnyecko/n nuue/a — B CboTBETCTBME C obema Ha
npeacTaBuMTenHaTa My/um Bnacr.

5. ,OnpaBoMOLlUeH abpxaTten” - geecnocobHo
dun3nyecko nuue, KoeTo cbrnacHo [oroBopa uma
npaBo Ha JOCTbN W/UNKU pasnopexgaHe ¢ Hanu4yHuTe
cpeactea no CwmeTkata, [o pasmepa Ha
pasnonaraemaTta HanM4yHOCT U 3anoXeHus NMMMUT Mo
CmeTkaTa nocpeactBoM non3sBaHe Ha Ycnyrata. B
cnyyauTe, Korato cbrnacHo [lorosopa (BKMHYUTESTHO
CKMIOYEHM aHEKCU/OONMBbAHUTENHN CNOPa3yMEHUS KbM
Hero) TuTynapbT Ha CMeTKa e noco4Yun noseye OT
eanH OnpaBoMolleH gbpxaTern, pasnopenbute Ha
HacToAwuTe Oo6wm ycrnoBu4, Kacaelum
OnpaBomoLleHnsa abpxaTten ce npunaraT CbOTBETHO
cnpsimo Bcekn oT OnNpaBoMOLLEHNTE ObpXKaTenw.

6. (W3m., B cuna ot 12.09.2018 r.) ,,CmeTKa” -
BCAKA CMeTKa, OTKkpuTa npu baHkaTa cbrnacHo
AoroBop 3a 6aHKoBa cmeTka ¢ Tutynapa Ha cmeTkaTa,
AOCTBbNBbT A0 KOATO TUTYNAPBLT HA CMEeTKaTa U3PUYHO
e 3aasun B [oroeopa. Mo OTHOWeEHWE Ha npasaTa 1
3agbkeHnsaTa Ha CTpaHuTe BbB Bpb3ka C BCsiKa
koHKkpeTHa CmeTka ce npwunarat npasBunata Ha

CbOTBETHMA  OoroBop 3a  6GaHkoBa  CMeETKa,
BKMIOYMUTENHO CbOTBETHUTE OOWKM yCnoBuA Ha
BaHkaTa kbM Hero.

7. (Wam., B cuna ot 08.05.2021 r.) ,,Uncdpos
ceptudukar”’ - TEXHN4YeCKo CcpeacTso,
yOOCTOBEpPSBALLO aBTOPCTBOTO HAa  €NeKTPOHHU

AOKYMeHTW, u3gageHo oT baHkata 3a uenute Ha
ernekTpoHHaTa maeHTudukauna Ha OnpaBoOMOLLEHNS
abpXaTen npu nonssaHe Ha YcnyraTta. baHkaTta He
usgaBa U He npuvema uUM@POBU cepTUdUKaTh KaTo
CPeAcCTBO 3a YAOCTOBepsiBaHe Ha aBTOPCTBO Ha
€MNEeKTPOHHM AOKYMEHTU, cumTaHo ot 08.05.2021 .
8. (MN3m.,, B cuma or 12.09.2018 r.)
»KBanuduuupan enektpoHeH noanuc (KEM)” -



€NeKTPoOHEH Noanuc nNo cMmucbna Ha yn. 3, T. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenickus
napnameHT M Ha CbBeta oT 23 tonm 2014 roguHa
OTHOCHO erleKTpoHHaTa naeHTndmkaums "
yOOCTOBEPUTENHUTE  YCNYrM  MpPU  €NEKTPOHHMU
TpaHCaKkuMn Ha BbTPELUHMS Masap U 3a OTMsSIHA Ha
Oupektnea 1999/93/EO (,Pernament 910/2014%);

9. (U3m., B cuna ot 08.05.2021 r.) ,Kog 3a
aKTMBauuma” — Ko 3a akTuBMpaHe Ha Ycnyrata npu
NbpBOHa4aneH BX04 B cucTemaTa 3a WHTEPHET
OaHkupaHe Ha baHkaTta ,MIHTepHeT 6aHknpaHe®.

10. »(OTM., B cuna ot 08.05.2021 r.).

11. -Kkoa 3a poctbn” KOMOMWHauuss  OT
noTpebuTencko umMe W naporna 3a [[OCTbM 00
cuctemarta ,MHTepHeT BaHkupaHe”.

11.a. (Mam., B cuna ot 14.09.2019 r.) ,,Cant” -
WHTEPHET canmTa Ha baHkata Ha  agpec:
www.postbank.bg wnu https://e-postbank.bg, 4pe3s
konto baHkaTta npegoctaBa focTtbn Ao Ycnyrata “e-
Postbank” Ha OnpaBomoLleH abpXxaTten.

12. (U3m., B cuna ot 14.09.2019 r.) ,,Mo6unHo
6aHKMpaHe” (,,m-Postbank”) cneumanHo
npunoXxeHue 3a MobWNHM yCTPONCTBA, NpeaoCcTaBsaLo
Bb3MOXHOCT 3a A40CTbN Ha OnpaBOMOLLEH AbpXKaTen
no YcnyraTta npe3 MoGunHO yCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Kopg 3a
MOOUITHO 6aHKnpaHe* - reHepupaH oT
OnpaBomoLLieHns aobpxaTen MepcoHaneH

naeHtndmkaumoHeH Homep (MAH kop). BuBexaa ce
3a Bxo4 B npunoxeHneto MobunHo GaHkupaHe n e
eKkBMBaneHTHo Ha ,Kog 3a goctbn“ n ,buomeTpuyHm
JaHHK".

14. (Wam.,, B cuna or 14.09.2019 r.)
,,BUOMETPUYHN JaHHU" — NNYHU aHHW, CBBbP3aHM C
dmsnyeckn, PUMONOTMYHN UM NOBEAEHYECKU
XapakTepucTnkn Ha OnpaBoOMOLWLEHUS ObpXxaTen,
peructpypaHu B pesyntar Ha  cneumguyHo
TexHM4Yecko obpaboTBaHe u4pe3 Bb3MOXHOCTUTE Ha
onepauMoHHaTa cucTemMa Ha MOM3BaHO MOBUITHO

YCTPONCTBO (npbCTOB OTnevyaTbK, nuueso
pa3no3HaBaHe), KOUTO nossongaesar nnm
noTBbpXaaBsaT HerosaTta BruomeTpnyHa
noeHTndukaums, nopaguM Koeto wMmorat ga ce

M3non3BaT 3a OCbLLECTBABAHE Ha BXO4 M JOCTbLN A0
dyHKUMOHANHoOCTMTE Ha npunoxexHmeto MobunHo
GaHknpaHe (,m-Postbank”), koeTo e ekBuBaneHTHO Ha
.Kog 3a goctbn n ,Kog 3a mobunHo GaHkupaHe®,
KaKTO M 3a OTKITOYBAHE U OCUrypsiBaHe Ha A4OCTbN O
YHKLMOHANHOCTUTE Ha npunoxeHneto m-Token
Postbank.

15. ,»CTpaHurte” baHkata n Twutyndpa Ha
cMmeTkaTa, korato Ton e u OnpaBoOMOLLEH AbpxaTen,
unn baHkata, Twutyndpa Ha cMeTKata WU
OnpaBomoLleHusa abpxkaTen, korato TUTynsapbT AaBa
npaso Ha OnpaBomolleHus AbpxaTen ga ce
pasnopexga C HanMyHOCTUTE MO HeroBaTa CMeTka
4ypes nonaeaHe Ha ycnyrata ,VIHTepHeT GaHknpaHe”.
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16. (Hoea, B cnna ot 14.09.2019r.) ,,CohbTyepeH
TOKbH” (,,m-Token Postbank®) e npunoxeHune 3a
MOOMNHK ycTponcTBa (CMapTdOHKU) C onepaunoHHa
cuctema Android wunm iOS, KoeTo cnyxm 3a
yaocToBepsiBaHe NMOEHTUYHOCTTa Ha
OnpaBomoLLeHnsa abpxaTern v 3a NoTBbpXKaaBaHe Ha
cbrnacMeTo 3a WU3MbJIHEHWE HA  ENEeKTPOHHM
ANCTaHUMOHHN NNaTeXHW M HennaTexHu onepauumu,
n3BbpLUEHN 4Ype3 Ycnyrata ,MHTepHeT GaHkupaHe”
n/vnn 4pes gpyrm OurutanHu KaHanu 3a gocTbn OT
pasctosiHme. AKTMBMpa Ce N0  UCKaHe Ha
OnpaBomolleHna  gbpkaten  4ype3  Ycnyrarta
LJMHTEepHeT OaHkuMpaHe”, BKMAYMTENHO U 4pes3
basoBaTa (PYHKLMOHANHOCT Ha WHTepHeT
GaHkmpaHeTo. [ocTtbn OO0 NpPUNOXEHMeTO ce
ocurypsiea Cc onpegeneH ot OnpaBoOMOLLEHUS
avpxaten [MMH 3a CodTyepeH TOKbH WM C
BromeTpuyHn gaHHu. CopTyepHNAT TOKbH HE MOXe
Aa 6bae nHcTanupaH Ha noseye oT e4HO YCTPOMCTBO
egHoBpeMeHHo. AkTuBnpaHeTo Ha CodTyepeH TOKbH
Ha HOBO YCTPOMCTBO AdeakTuBMpa aBTOMaTUYHO
TOKbHA Ha TEKYLOTO YCTPOWUCTBO.

17. (Wam, B cuna ot 09.01.2023 T.)
.[lepcoHannanpaHo cpeacTBO 3a CUFypHOCT*
(NCC) — ponbnHuTENeH cnocob 3a naeHtTugukauus (8
dornbJ/IHeHUe KbM ocHosHume - Kod 3a docmubr, Koo
3a MObUSTHO 6aHKupaHe unu buomempuyHu daHHU) -
CodptyepeH TOKbH, KeanudmumpaH enekTpoHeH
noanuc (KEI), EaHokpateH ko nonydeH ypes Short
Message Service (SMS) unu 4ypes gpyro enekTpoHHO
cbobuieHne Ha MobuneH TenedoHeH Homep
npegoctaseH Ha baHkata cbrnacHo [oroBopa ¢
nHdopMaLma 3a npegHa3Ha4YeHNeTo U ycrnoBusaTa 3a
N3non3BaHeTo Ha Koga, Unn KoMbuHaums oT ABe nnm
noseye OT U3bpoeHuTe.

18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTudbuKauma“ e wusBectne (HOTUUKaALUSA) BHB
dopmata Ha KpaTKko CcbobLieHne, KOeTo ce uanpatia
oTr baHkata Ha OnpaBomolleHus ObpXaten u ce
nokasBa Ha ekpaHa Ha MOOMWITHOTO YCTPOWCTBO, Ha
KOeTO € MHCTanMpaHoO W akTUBMPAHO MPUNOXEHUETO
m-Token Postbank. C Hero OnpaBomoLLeHuns
abpxaten ce wuHoOpMmUpa, Ye Cce U3BbpLUBa
onepauus, U3McKBalla HeroBOTo NOTBbPXAEHNE U €
HeoOxoammo ga oTkntodn m-Token Postbank n ga s
notebpan. WM3Bectneto cbabpxa WHPOpMauusa 3a
onepauusTta, YMeTo NOTBbPXAEHNE Ce U3NCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR kopg"
npencraensiBa MaTpudeH Oapkoag nog dopmara Ha
KBagpaT C YepHW Moaynu BbpXy 681 PoH, B KOWUTO e
3aKkoampaHa nHgopmauus, KoSTo ce BU3yanuaupa npu
CKaHMpaHe Ha koga ¢ MOBUITHO YCTPOWCTBO, cCHabaeHo
c kamepa. QR KoabT cnyxuM 3a KoaupaHe Ha
MHOopMaLMsTa 3a KOHKpETHa ornepauns, 3BbpLleHa
ypes3 e-Postbank u 3a pasuuMtaHeTo m oT m-Token
Postbank.

20. (Nam., B cuna ot 26.04.2022 r.) ,basoBa
(pyHKUMOHANHOCT Ha WUHTepHeT GaHKupaHeTO“ —
ycnyra, npepoctaBsHa oT bankarta, nossonsiBawia


http://www.postbank.bg/
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oTAarne4yeH oHnamH OoCTbN A0 MHopMaLms OTHOCHO
HanM4yHOCTM W onepauuMM No NNaTeXHW CMETKU U
nHpopmauma 3a  ApYrM  NPOAYKTM WU ycnyru,
npegoctaBsaHn oT baHkata, 6e3 Bb3MOXHOCT 3a
WHUUMMPAHE WU U3NBbIIHEHWE HA  ENEKTPOHHU
OUCTaHUMOHHM NIaTeXHu onepauuuM, OCBEH 3a
nnawaHe Ha KOMYHanHW YCnyrm nu MeCTHM AaHbun U
Takcu KbM oOnpedeneHn [OCTaByYMUM Ha YCnyrn u
obwuHn nocodenn B Canta. [lNNpegoctaea ce npu
OHNavH pernctpaumd, cbrinacHo OOwM ycnosusa 3a
OTKpUBaHe, BOAEHE U 3aKpMBaHe Ha 6AHKOBU CMETKM
Ha dom3nyveckun nuua B baHkara.

21. (U3m., B cuna ot 26.04.2022 r.) ,,CnucebKk ¢
JoBepeHu nony4yatenn” — CNNCbK C HAMMEHOBaHUS
Ha nNuua N HOMep Ha TaxHa nnaTtexHa cmeTtka (IBAN)
W Ha KpeguTHa KapTa nsgageHa ot baHkarta, KOMTo
MOXe Aa ce Ccb3fafe crnepn Bxon v naeHTudmumpaHe
B Ycnyrata ,MHTepHeT 6aHkmpaHe” (,e-Postbank®) ¢
Kog 3a poctwn, pecn. Bxog B ,MobunHo 6aHkupaHe”
(,m-Postbank”) ¢ ,Koa 3a mobunHo GaHknpaHe“ unu
,DVOMETPMYHM OaHHKW" W NOTBbLPXKAOEHME 4pes3
CodTyepeH TokbH (,m-Token Postbank®), cnepn koeto
M3BbPLUBAHETO HA  EMNEKTPOHHW  OAUCTaAHLMOHHU
nnaTexHu onepaumm KbM nuua OT Cnucbka e 6e3
HeobXxoAMMOCT OT MOTBbpXAaBaHe cbC CodTyepeH
TOKbH Unun no Apyr npeasuaeH B HactoawmuTte O6Lwm
YCNOBUSI HAYMH 0O CYMUTE, NOCOYEHM B AeNCTBaLLaTa

Tapuda Ha bankata. Hag Te3nm cymn, 3a
AOMbITHUTENHA CUIrypHOCT ce n3nckea
noTBbPXKAAaBaHe Ha onepauunata oT OnpaBoMoLLEHMS
aobpxkaten cbc CodTyepeH TokbH (,m-Token

Postbank®) unvu no gpyr npegsuaeH B HacToawmTe
O6Lwn ycnoBmst HaUYUH.

22. (Wam., B cuna ot 26.04.2022 r.) ,Onepauun ¢
HUCKA CTOMWHOCT” OUCTaHUMOHHA €eneKkTpoHHa
nnaTexHa onepauusi, 3a U3BbPLUBAHE Ha KOSATO, Npu
HannuMe Ha ycrnoBusTa, NOCOYEHU B AencTBallaTta
Tapuda Ha baHkaTta, He ce U3NCKBa NOTBbPXKAaBaHe
cbe CodpTyepeH TokbH (,m-Token Postbank®) nnn no
Apyr npegsBugeH B HactodAwmTte OO6WM ycnosus
HaYuH.

[ll. OBLLUN NMOJIOXKEHNA

1. (W3m., B cvna ot 08.03.2021 r.) TuTynapbT Ha
CMeTKa, KOWTO Xernae [a nonssa Ycnyrara, ckroysa
[oroBop 3a YcnyraTta, crnieg Kato ce 3ano3Hae C
HacToswuTe O6wm ycnosus. B cnyyan vye TutynsapbT
Ha cmeTka € dm3ndecko nuue, [oroBopbT, KaKTo U
BCUYKN AONBAHUTENHM CMOpPas3yMeEHUs WM aHEKCU
KbM HEro, ako nma Takuea, ce nognmcea camo NNYHO
oT Tutynsapa Ha cmeTka. B cnyyan 4e TutynsapbT Ha
cCMeTKa € lpuaunyecko nuue, Ton moxe aa bbvae
npencraBnsiBaH Ype3 3aKOHHUTE CU NpeacTaBuUTeNn
UM Ype3 TeXEH MbIIHOMOLLHUK, KaTo B TO3W criyvan
baHkaTa npnema camo cnegHUTE MbIHOMOLLHN:

1) MbAHOMOLLHO C HOTapuanHo yooCcToBepsiBaHe Ha
noAanuC UM Ha NOAMUC U CbAbpXaHue, 3aBepeHO OT
(a) 6bnrapckm HoTapuyc cneg mecel man 2016 r. nnu
(6) 3aBepeHO B ObRrapcko AuMoOMaTUYECKO WK
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KOHCYNCKO  MPEeACTaBUTENCTBO B 4YyxOuHa n
npeacrtaBeHo B baHkaTta 3a MbpBM MbT B CPOK A0 1
(egHa) rogmnHa OT gaTa Ha 3aBepsiBAHETO MY;

2) (U3m., B cuna ot 14.09.2019 r.) MNMbriHOMOLLHO No
obpasel, Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHMTE  npeAcTaBuTenu Ha  Tutynapa u
YMbIIHOMOLLEHOTO Nuue Nped HeuH cryxuten, 3a
KOeTo ce ObIMKK Takca cbrinacHo TapudgaTta w.

MbnHOMOLWHO, koeTo He e no obpasey Ha baHkaTa,
He3aBUCMMO Adann e C HoTapuarHo yaocToBepsiBaHe
Ha MOAMMC WNK Ha NoANMC M CbAbpXaHWe UnNn e
nognucaHo npepn cnyxuten Ha baxkata, cneasa aa
CbObpXa U3PUYHO BONEussiBrieHWe 3a MnornsBaHe Ha
Ycnyrata oT MMETO M 3a CMeTKa Ha Tutynspa, a
MbHOMOLWHNKLT TpsibBa ga wuma  HaW-Marsnko
crnegHWTe npaBoMoOLLMA: ga cknoun [oroBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycrosusiTa
npeanaraHn oT baHkaTa n ga nonbnHM M nognule
BCUYKN JOKYMEHTWN, U3NCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: OOWwu ycrnoBus 3a €feKTPOHHO
06aHkoBo obcnyxBaHe “UHTepHeT 6aHknpaHe”, VckaHe
3a peructpauusa 3a uHTepHeT GaHkupaHe, [laHHM 3a
notpebuten Ha uUHTepHeT GaHKMpaHe, da onpeaenu
GaHKOBU CMETKM, NMMUTK, Aa 3a8BK NpaBa Ha AOCTbN,
Aa nocoun OnpaBomolleH abpxarten (MoTtpebuten)
no cmmucbna Ha [orosBopa, ga nocoyu npasa 3a
N3BbPLUBAHE HA NACUBHU W/ UMM aKTUBHK onepauun
KaKToO 1 [ja NoCTaBu APYrn YCroBUS UM OrpaHnYeHmns,
Aa cbCTaed, NoAnNUCBa, Nogasa M noryyaBa BCUYKU
HeobXxoOuMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCAKaKBM [AEWCTBMSA, Heobxoaumu 3a CKIYBaHe
npekpaTtsiBaHe W/wWnNu nNpoMsHa Ha ycrnoBusaTa Mo
ckntoyeH ¢ bankaTa [dorosop.

[MbnHOMOWHOTO ce npeacrtaBsa OT MbSIHOMOLLHMKA B
OpuUrnMHan 3aegHo C BanuaeH OOKYMEHT 3a HerosaTta
camonmMyHocT. baHkata Mma npaBo ga nowucka ga
nonyyn U3PUYHOTO MUCMEHO MOTBbPXAEHME 3a
BanMAHOCTTA Ha MbIHOMOLIHOTO OT 3aKOHHUTE
npegcrtaBuMTenu Ha TuTyndpa, Kakto M Aa U3BbpLIn
npoBepka Ha MbSIHOMOLLHOTO B PErncrpu, 4O KOUTO
nMa pernameHTMpaH goctben. baHkata nma npaeo ga
oTKaxe na npueme MbJIHOMOLLHO npu
HECLOTBETCTBME C W3UCKBaHMATA K 3a paboTta cC
Mb/IHOMOLLHM, KaToO, HO He CcaMO: ako MO HeWHa
npeueHka obxeaTbT Ha NpeAcTaBUTENHATA BMacT Ha
YMbSIHOMOLEHOTO NUUe He € AedUHUPaAH SICHO W
HeBYCMUCIEHO; ako B MbfHOMOLLHOTO € YrOBOPEHO
ycrnosue 3a npekpartsiBaHe npaesarta Ha
MbHOMOLLHWKA UMW YCNOBME 3a U3NbIIHEHNE, KOETO €
M3BbH KOHTPOMa M WNKM ako MO HelHa npeLeHKa
cb3gaBa 3aTpydHeHus u3BbH obuyanHOTO 3a
OTKpMBaHe wnn obcnyxBaHe Ha cMeTka wu/wunu 3a
npegocTtaBsaHEeTO Ha YcnyraTa, ako He MoOXe [a
NpoBepU MbJIHOMOLLHOTO B CbOTBETHUTE PETUCTPU, OO
KOUTO MMa pernaMmeHTUpaH OOCTbM; ako HE MOXe Aa
nonyyn U3pU4HO MNUCMEHO NOTBbPXAEHVWE 3a
BanMAHOCTTA Ha MbIHOMOLWIHOTO OT 3aKOHHUTE
npegcrtaemtenu Ha KnneHta; npu CbMHeEHWE 3a
peaoBHOCTTa Ha NbJSIHOMOLLHOTO nunm 3a



HenpaBoOMepHU OencTBnsa unm apyro I'IOE,O6HO.

BaHkaTa oTkasBa ga npveme MbAHOMOLLHO 3a uenuTe
Ha ckniouBaHe Ha [oroBop, B cnydyam 4e Obae
NMCMEHO yBeOMeHa MNo YyCTaHOBEHUA OT Hesl pea, ve
MbAHOMOLUATA Ha MbAHOMOLLHUKA ca NpekpaTeHn Ha
HAKOE OT OCHOBaHWATa, MOCOYEHW B 3aKOH UNN B
CaMOTO MbSHOMOLLHO Hanpumep: nNpu OTTernsiHe Ha
MbAHOMOLLHOTO OT Tutynsapa, npu oTkas oT cTpaHa Ha
MbAHOMOLUHNKA, NPU CMBPT Ha MbAHOMOLLHUKA UNu
npM nNocTaBsHETO My MOA4  3anpelieHue, ¢
npekpaTsBaHe Ha OPUAMYECKOTO Nuue, KoeTo e
Tutynap Ha cMmeTKaTa, KakTo U C WU3TMYaHe Ha
onpegeneHnss B  MbSIHOMOLWHOTO CPOK WU  Npu
peanusvpaHe Ha npasarta, AafleHN C MbIHOMOLLHOTO.
NMucmeHo  yBegomneHne  3a  OTTernsgHe  Ha
MbHOMOWHO MOXe fJda ©Obae HanpaBeHo OT
3aKOHHMTE npeacTaBuTenuy Ha Tutynsipa Ha CmeTkaTta
C NNYHO fIBBaHEe BbB BCEKNM (PUHAHCOB LEHTbP Ha
BaHkara.

2. (W3m., B cuna ot 12.09.2018 r.) [doroBopbT
cnegsa fa ce noanvwe ot TuTynsipa Ha cMmeTkaTa,
korato Ton € u OnpaBOMOLWEH AbpXaTten, unu ot
Tutynapa Ha cmeTkata u  OnpaBoMoLLEeHUSA
abpxaren, korato TuTynapbT [gaBa npaBo Ha
OnpaBoMOLEHUAT ObpXaTen ga ce pasnopexga C
HannyHocTuTe No HeroBata CmeTka 4ype3 MonsBaHe
Ha Ycnyrata, KakTo 1 oT npeacTtaBuTen Ha baHkaTa. B
cnyyaute, B KouTo TuTynapbT faBa npaBo Ha
OnpaBomolleHna gbpxaten ga ce pasnopexga C
HannyHocTuTe No HerosaTa CMeTKa 4ypes nonssaHe
Ha YcnyraTa, TuTynapsT ynbnHoMowasa baHkata u
JaBa cCbrnacMeto cu Ta ga npegoctaBs M Ha
OnpaBomMolleHns  abpxarten uHdopmauusa  no
CbOTBETHUA [oroBop 3a 6aHkoBa cCMeTKa Mexay
Tutynapa wu baHkata w/wvnu [Joroeopa, 3a
U3BbpLUEHNTE nocpeacTtsom Ycnyrata onepauuu/
TPaH3aKuMK, KakTo M gpyra WMHgopmaumsi OTHOCHO
HanuWyHoctTMTe W  aBwxeHneto no CwmeTtkata/
CmeTkute, KOATO MHOpMauua npeacTaensiea
OaHkoBa, cnyxebHa, npodecuoHanHa TalHa unn
apyra perynupaHa nHdopmaumsi.

2a. (Hos, B cuna ot 08.03.2021 r.) [oroBopbT 3a
Ycnyrata, Kakto W aHekcuTe/QoMbIHUTENHUTE
cropasyMeHns KbM HEro wu/wunu apyru AOKyMeEHTU Mo
obpasel Ha baHkaTa, BKIIOUMTENHO TakuBa, C KOUTO
Ce aKTyanuaupar AaHHU 3a KOHTaKT, ce nognucear oT
Tutynapa Ha cMeTKa, CbOTBETHO OT 3aKOHHUSA
npeacTaBuTEN NN OT U3PUYHO YMbITHOMOLLLEHO NnLe,
(koraTto TUTYNApBT Ha CMETKa € puandecko nuue),
KakTo 1 oT OnpaBOMOLLEHNSI AbpXKaTEN, KOraTto Ton e
pasnuyeH ot TuTyngpa Ha cMmeTka, BbB (PUHAHCOB
LeHTbp Ha baHkaTa.

26. (Mam, B cuna ot 26.04.2022 r.) B cnyyan ve (i)
TutynapbT Ha cmeTka € uamdecko nvue unu
topuanYecko nvue ot cerMeHT ,baHkmpaHe Ha ManbK
ousHec” un (ii) TuTynapbT Ha CMeTKa, CbOTBETHO
3aKOHHMAT npeacTaBuTen (korato TuTynapbT Ha
CMeTKa € 1opuanyecko nuue) € CbLLecTBYBaLL, KIUEHT
Ha BbaHkaTa C aKkTyanHu KNMeHTCKU AaHHU — Te moraT
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Aa nognuwat [Joroeopa 3a Ycnyrata, pecn. aHekc/
AOMbIIHUTENHO cnopa3yMeHue KbM [loroBopa w/vnu
Ha JOpyrm [OKymMeHTM no obpasey Ha baHkarta,
BKIMIOYUTENHO TakMBa, C KOUTO Ce akTyanuaupaTt

OaHHK 3a KOHTaKT, ONCTaHUNOHHO, ypes
npegoctaBeHa oOT baHkata  BB3MOXHOCT  3a
eneKTpoHHa  MaeHTUdUKaums 1M eneKkTPOHHO
nognuceaHe c¢ KEI. B Te3u cnydyam baHkaTa
yBedoMsiBa  KNUeHTUTe 3a  npouegypata Mo
noanvcBaHe 4Ype3 WHTEepHeT CcTpaHuuata c¢u

www.postbank.bg. baHkaTa Mma npaBo ga Hanoxwu
OrpaHuUYeHne N OOMbNHUTENHN N3NUCKBAHMS MO NOBOA
OUCTaHUMOHHO 3asBsBaHe Ha MpPOMEHKU, C Luen
n3bsareaHe Ha 3rnoynoTpebu nnm no Apyru NPUYNHK, NO
HerHa npeueHka.

3. [loroBopbT BMM3a B cuna npu NoAnN1UCBaHeTo My.

4. (N3m., B cuna ot 08.05.2021 r.) MNMpn nognuceaHe Ha
[orosopa ot CtpaHute, baHkaTa npegocTaBa Ha
OnpaBomolleHusa abpxxaten Koa 3a aktmBauus ¢ uen
MbpBOHaYaneH gocTun go Ycnyrarta.

5. Ycnyrata npegoctaBs  Bb3MOXHOCT  Ha
OnpaBomoLleHnsa abpxaTen ga nonssa NpoAyKTU U
ycnyrn Ha baHkaTa nocpeacTBOM pasfiMyHKM KaHanu 3a
AocTbn  (MNOCpeacTBOM  M3MOM3BaHUTE OT  HEro
TEeXHUYEeCKM CpeacTBa 3a KOMYHUKALWS, ONUCAHW B Yrl.
IV.3 ot HacTosiwmTe OOLWKM yCcnoBmd), a UMEHHO Npes3
Canta Ha baHkata u npes3 npunoxeHmeto MobunHo
OaHkupaHe.

6. ONpaBOMOLLEHUST AbpXaTen MMa Bb3MOXHOCT Aa
nonsea pasfuyHn yCrnyru, B 3aBUCUMOCT OT M3BpaHus
KaHan 3a 4OCTbM, KakTo creaea:

6.1. lNpe3 Cawnra:
6.1.1 NacunBHM NpaBga:

a) Hda nonyyaBa B peanHO BpeMe WHGopmauus B
enekTpoHeH BuAa 3a HanuyHoct no CwmeTkarta/
CwmeTkuTte, B crniydam ye OnpaBOMOLLEHUAT ObpXKaTen
MMa NoCoYeHM TakuMBa NpaBa Mpu perncTpaumsita 3a
Ycnyrarta.

6) MNpn Hann4re Ha CbOTBETHU NpaBa - Aa nony4asa B
peanHo BpemMe MHOpMauuA B erleKTpoHeH BuA 3a
ABWDKEHUSA no Cwmertkara, BKITHOYBaLLA
onepaumn/TpaH3akuMm B XPOHOMOIMYeH ped, KaTto
BaHkaTa, B 3aBMCUMOCT OT CbOTBETHOTO MUCKaHE MOXe
Aa npegocTtaBs  MHopmauusita B - cnegHuTe
dopmaTu: .pdf, .doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) da nony4aBa B
€reKTPOHEH BuA MHOPMaLMA 3a BanyTHU KypCOBE;

r) (M3m., B cuna ot 08.05.2021 r.) [Ja um3BbpLiBa
npomsaHa Ha Koga 3a pgoctbn 3a Ycnyrata, Aa
akTmBupa yBegomneHus 4pes SMS wunu  gpyrm
€NeKTPOHHM CbOoOLWEeHNss Ha MobuneH TenedgoHeH
HoMep, NpefocTaBeH Ha baHkaTa cbrnacHo [loroBopa
WNNU 4Ype3 enekTpoHHa Mowa, OTHOCHO BXO4 B
cucTtemara, NnpoMsiHa Ha BxogHu napameTtpu n NCC. C
nognuceaHe Ha [Jorosopa TUTYNapbLT Ha CMeTKa AaBa
CBOETO  M3pU4HO U1 6e3ycrioBHO  cbrnacue
OnpaBomoLLeHnaT abpxaren aa
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aKTVIBVIpa/D,eaKTVIBI/Ipa noco4yeHnTe B NpeaxoaHoTo
n3peveHne yseaoMrieHnd, Kakto U gekrnapumpa, 4e e
cbrnaceH u we noeme 3annawaHeTo Ha OAbJIKuMuTe
TakCU N KOMUCUOHU B Ta3n BPpb3Ka,

n) (Usm., B cuna ot 12.09.2018 r.) [a nonyyaea
WHdopmMaums 3a:

e [1e6GUTHM KapTy;

e KpeauTHu KapTu — cTaTyc, kapToabpXKaTen, Homep
Ha kapTa, BafMAHOCT, TEKylwo cango no kapTarta,
MUMUTK, MECEYHO W3BMEYEHNE U UCTOpUS Ha
TpaH3aKuumnTe;

e [lenosuTu - BMA, CPOK, AaTa Ha nagex v ap.

¢ Kpeantu - HanU4yHOCT 3a yCBOsiBaHe, Lern 1 BanyTa
Ha KpeauTa, cyma 1 gaTa Ha OTKpuBaHe, noracutesnex
nnaH (BKN. KpaeH nagex v garta Ha noracutenHa
BHOCKa), M3BECTSIBaHe 3a NPeACTOoSALLM NOOHOBABAHMWSA
Ha KpeauTHa NUHUS KU oBbpapadT, NHdopmauma 3a
3aCTpaxoBKMu.

e) (Hos, B cuna ot 17.07.2023) MNMpepnocTaBsaHETO Ha
MHopMaumaTa 3a KpeauTHW KapTu U KpeguTtu no T.
6.1.1, 6. (o) no-rope moxe ga 6bAe NpeycTaHOBEHO OT
BaHkata ©6e3 npegBapuTenHO YyBeAOMISIEHME MO
OTHOLLEHWNE Ha KpeauTu N KpeaUTHM KapTu, 3a KOUTO €
Hanuue Npocpoyme Ha AbMKUMUTE NNaLlaHmsa no TAX,
B T. 4. B CriyyanTe, B KOUTO B3eMaHuATa ca ob6sBeHu
3a npeacpoyHo umsmckyemu ot baHkaTta w/vnm ca
npeanpuveTn CbOTBETHUTE [AEWCTBUSA 33 TSXHOTO
NPUHYAUTENHO CbOuMpaHe, KakTo M B criyyauTe, B
KOWUTO € OTKPUTO MPOU3BOACTBO MO HECBHCTOSATENHOCT
cnpsaimo Tutynspa. baHkaTa MoXe ga npeycTtaHoOBuM
NpeaoCcTaBsAHETO Ha MocoyeHaTa MHgopmaums n no
OTHOLLEHNEe Ha KpeauTun, obesaneyeHn C rapaHuumu,
KOWTO ca NpeasiBeHN No CbOTBETHUA pea OT CTpaHa Ha
BaHkara.

6.1.2 AKTUBHM npaBa:

a) Ja paBa nNo enekTpoHeH NbT HapexaaHus 3a
KPeauUTHU NPeBOAM MeXOy CMeTkM Ha TuTynsapa B
Bankata wnu B pgpyra/m 6GaHka/v B CcTpaHata w
YyKOUHa;

6) Ja paBa nNoO enekTpoOHeH NbT HapexaaHwus 3a
KpeouTHM npeBogu MO CMETKUM Ha TpeTn nuua B
BaHkaTa unu B gpyra/v 6aHka/vi B cTpaHaTa u 4yxbunHa

B) [a gaBa no enekTpoHeH NbT, HapexgaHus 3a
npeBoaun KbM OrogkeTa/ M3NBIIHEHME U HapeXgaHus
3a ANpPEKTEH aebur;

r) Ja nogaBa MO enekTpOHeH MbT HapexaaHusa 3a
M3BbPLUBAHE HA MacOBM NiallaHns B fieBa Ha CNUCHK
OT nonyvaTtenn ¢ egHo NNaTexHO 3adBreHune (KaTo
Ta3n Bb3MOXHOCT € Hann4yHa camo oTHocHo CMeTku
Ha TuTynapu — iopugundecku nuua). C nognuceaHe Ha
NraTexHoTO 3asdBneHne ce nodasaT HapexagaHusa 3a
BCMYKM NPEBOAU, CbObpXalln ce BbB BXOAHWUA chain
3a MacoBo nnatjaHe.

n) [Ha wusBbplwBa nokynko-npogaxba Ha BanyTta
(npeBanytupaHe) mexagy CmeTkm Ha Tutynapa Ha
cmeTka B baHkara;

e) (Uam., B cuna ot 26.04.2022 r.) [la nogaBa 3asBKu
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3a TerneHe Ha cyma Ha Kaca, KaTo 3asiBKUTe nogageHu
B HepaboTeH peH (noyusHu OHuU, ogbuyuanHu
npasHuyu), ce cuatTat 3a NogageHn B MbpBUA
cnepgaly paboTeH geH;

X) (M3m., B cuna ot 08.05.2021 r.) Ja u3BbpLuBa
KOMYHamnHu nnaLlgaHms (3a nnawyaHe Ha
€NeKTPOEeHeprus, Boda, MHTEPHET YCryrn, TONfMHHA
eHeprus, kabenHa/catenutHa TB u gpyrn cxogHu Ha
nocoyeHnTe) KbM onpefeneHn [OoCTaBYMUM Ha
MOCOYEHUTE YCMYrn, KaKTO U MallaHns Ha MECTHU
AaHbLW 1 TaKCU KbM onpeaeneHmn obLmnHmn, ot CmeTka
(pasnnawatenHa wnuM CcnecTtoBHa) WNn KpeauTHa
KapTa, kaTo BCSIKO MnaLlaHe ce NoTBbpX4aea no peaa
Ha T.9a oT pasgen V. HanuuHute goctaBumum Ha
KOMYHarnHu yCcnyru, Kakto 1 CbOTBETHUTE OBLLMHM ca
NnocoyYyeHn B CbOTBETHOTO MeH Ha CanTa.
OnpaBMOLLEHMAT ObpXaTen MOXe Aa Hanpasu U
aboHaMeHT 3a K3BbpLUBAHE Ha nnawaHus KbM
onpedeneH [[OCTaBYMK Ha KOMYHanHW YCnyrm u
aboHaTeH HOMep, KaTo Cb3aBaHETO 1 NpoMsHaTa Ha
aboHameHTa ce NOTBbpXKAaBa CbC COPTYEPEH TOKbH
UK C egHOKpaTeH Ko, nony4veH 4ypes SMS unum upes

OPYro  enekTpoHHO cbobuleHne Ha  MoOwuneH
TenedoHeH HoMep npegoctaBeH Ha baHkaTta
cbrnacHo [Horosopa. OTgenHuTe nnawaHus no
cb3gageH aboHaMeHT He ce  HyxgasaT oT

noTebpXXaaBaHe no peda Ha 1.9a ot pasgen V.

3) [a nonyyaBa crpaBka B €enekTPOHeH BWA 3a
onepauumte no CwmeTkata, W3BbPLIEHN nNpwu
n3nonseBaHe Ha YcnyraTta, BKMAYBaWa cyma, Bug
BanyTa, AaTa u yac, ctatyc, Tun npesog, nonyyaTen,
OCHOBaHwue, 6opaepo, Banbop, a CbLlo U Bb3MOXHOCT
3a pasnevyaTBaHe Ha crpaBKaTa B cregHuTe popmaTu:
.pdf, .doc, .docx, .xIs

n) Oa nogaBsa no enekTpoHeH NbT 3aABKW 3a OHNAaWH
(oT pascTosiHME) OTKpuBaHe Ha CMeTKa/u, 3a KOUTO
BaHkaTa e npegsuanna TakaBa Bb3MOXHOCT.

n) Oa ycsosiBa/ noracsBa otnycHat My oT baHkaTa
KpeouT npu cnasBaHe ycnoBusTa Ha [OroBopa 3a
KpeauT.

K) Ja nogasa Mo enekTpOHEH NMbT 3asiBKM 3@ OHNaviH
NpOMsiHa Ha NUMUTK NO CMeTKa - MakcumareH pasmep
Ha eduHWYeH npeBog (NMUMUT 3a TpaH3akuus) wu
MakcumareH o6y pasmep Ha NpeBoauTe, KOMTO Morat
Aa ObaaT u3BbPLWBAHM B paMKUTE Ha edHo
AEHOHoLWMe (QHEBEH NUMUT).

n) (MpemecteHa, B cuna ot 12.09.2018 r.) Ha
N3BbPLLBA BanyTHWN caenkun — obmsaHa Ha BanyTa unm
BanyTHW NPeBOAN MeXay CBOM CMETKM 1 MO CMETKM Ha
TpeTM nuua B cbwaTta unu B gpyra 6aHka no
CbOTBETHUSA MPUINOXUM BanyTeH KypC — MOCOYEH B
cuctemata u Ha Canta unu, Korato € npunoXxumo,
n3pnyHO gorosopeH mexagy CtpanuTe. Ycnyrata e
AOCTbMHA 3a PUANYECKM nuua.

6.1.3. (Ot™m., B cuna o1 09.12.2019 1.)

6.1.4. (MNam, B cuna ot ot 14.09.2019 r.) OHnainH
OTKpMBaHE Ha CMETKM (OTKpMBAHE OT pa3CTOsIHME).

a) 3a Hakoun cMeTkn baHkaTa npeaBmkaa Bb3MOXHOCT
1 32 OHMaKnH (OT pa3CTOsiHME) OTKPUBAHE;



6) MpaBo 3a oHNawH (OT pa3CcToAHME) OTKPMBAHE Ha
cmeTka/ u uma TUTynsapsT 1, KoraTto Tou € hrusn4ecko
nvue un cbBrnaga ¢ OnpaBoMOLLEHUS ObpxaTen.
HoBooTkputata oOHNawH (OT pasCcTosdHME) cMmeTKa
BMHarM e C akTMBHW NpaBa, B Chny4auTe, KOrato
TutynapbT n e dmsmyecko nuue (B T.4. AENCTBALLO
kato ET nnun ynpaxHsasBawo ceobogHa npodecus) un
cbBnaga ¢ OnpaBoOMOLLEHNS ObpXaTen.

B) (M3m., B cuna ot 08.03.2021 r.) lNpaBo 3a oHnanH
(oT pascTosiHME) OTKpuBaHe Ha cmMmeTka/l U oT
TbProBCKW [ApYyXecTBa W €OHOMWYHU  TbProsuw,
perncTpypaHn B TbproBCKM perncTbp U perncTbp Ha
topuamyeckmTe nuua c HectonaHcka uen (TPPHOJTHL)
N OT nuua ynpaxHsBeawm csoboaHu npodecun ce
npegoctaBa Ha OnpasomowieH/ n gbpxaten/ n no
N3PMYHO NMCMEHO MCKaHe Ha TuTynsipa Ha cmeTKaTta,
pecn. OT 3aKOHHWUSI My NPeACcTaBUTESN UK OT U3PUYHO
YMbSIHOMOWEHO OT Hero nuvue, HarnpaBeHO BbB
dmHaHcoB UeHTLP Ha baHkaTa, cbrnacHo Pasgen lll,
T. 2a. [lpu onpegensHe Ha npaBaTa Ha
OnpaBoMoOLLEHN ObpXaTenn 3a CMETKW, KOUTO Le
ObOoat OTKpMBaHM OHNaWH (OT pasCcTosiHMe) ca
Bb3MOXHW ABa BapuaHTa:

Ba) (M3am., B cuna ot 12.09.2018 r.) TutynspbT
onpegens npaeata kKato npaBu u3bop mexay
npaeaTa, NpegoCTaBeHM MO Beye ChblUEeCTBYBaALUU
HEroBu CMEeTKM OT CbLUUSA TUM, KOUTO ca aboHMpaHu 3a
Ycnyrata. lNpaBaTta Ha OnpaBOMOLLEH ObpXKaTen no
CMETKWN, KOUTO Ce OTKPMBAT OHMaWH ca WOEHTUYHU C
npaeaTa no usbpaHata ot Tutynsipa cbliecTByBalla
CMeTKa OT CbLUus TUM.

B6) Korato HAMa cbluecTByBalla CMeTKa OT CbLius
TWM, NpaBaTa, KOUTO MoraT fa ce MnpeaocTaBAT Ha
OnpaBoMoLLIEHN ObpXKaTENW, KOUTO UMAT 3asiBEHO OT
Tutynapa npaBo 3a OTKpMBaHE Ha CMETKU OHNawH (oT
pasCTosiHMe) No Te3n HOBOOTKPMBAHW CMETKM MoraT
Ja 6baaT camMo nacuBHM.

r) (M3am., B cuna ot 14.09.2019 r.) Jorosopute u
OOKYMEHTUTe, Heobxoammm  3a  OHnmavH  (OT
pa3CcTosiHMe) OTKpUBaHe Ha cMeTKa ca no obpasey, Ha
BaHkaTa 1 ce nognuceaTt eNekTPOHHO Ypes criegHuTe

cpencrea 3a €neKTpOoHHa naeHTnduKaums:
TutynapbT Ha cmeTkata noanucea ¢ KEI, ungarto
npasHa cuna CbrnacHo NPUIOXKMMOTO

3aKOHOOATENICTBO € PaBHOCTOMHA Ha CaMOpbYeH
noanuc, a baHkata nognucea 4Ype3 enekTpoHeH
noanuc 3a coptyepeH nnn nHopmaumnoHeH obekT ¢
tutynap LHOpobank bBovnrapua“ A u asTop
agMuHUcTpaTop YNbMHOMOLLEHO Nuue, KOeTo
CTtpaHuTe yroBapsT, Yye B OTHOLLEHMATA UM Lie MMa
cunarta Ha camopbyeH noanuc unu ypes KEr.

n) CmeTka OTKpMBaHa OHMarH (OT pasCTosiHMe) ce

cuMTa 3a OTKpuTa cres LBYCTPAHHO EeNEeKTPOHHO
noanuceBaHe Ha CbOTBETHWUSI OOroBOpP 3a Hesl 4ypes

nocoyeHnte B  Hactoswmte OOwWmM  ycnoBus
eNneKTPOHHM  crnocobn 3a  maeHTdukaumss u
nognvuceaHe.

e) OTKpvBaHe Ha CMeTka OHMamnH (0T pasCTOosiHUE),
KOATO U3NCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO
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camo B crnyyauTe, korato TUTynapbT Ha cMeTKaTta
pasnonara cbC cymaTa no Apyra cBos CbllecTByBalla
B baHkaTa cmeTka B cbliaTa BanyTta, MOXe fa ce
pasnopexga Cc Hest 6e3 orpaHumyeHus (BKM. HAMa
HanoXxeHn 3anopu, 6GnokMpoBKKW,  ApP.NoA06HNM),
cmeTkaTta e gobaeeHa B npodmna my 3a HTepHeT
GaHKkMpaHe W e HanpaBeHO HapexaaHe 3a
AebuTnpaHe Ha cymara 3a 3axpaHBaHe Ha OHNnawH (OT
pa3cTosiHue) OTKpvBaHaTa HoBa cMmeTka
€4HOBPEMEHHO C OTKPUBAHETO .

X) BaHkaTa nma npaBo fa HanoXu orpaHWyeHne Ha
Oposi 3asiBKM 3a OTKPMBAHE HA CMETKU OHNanH (OT
pa3cTosHue) Ha MeceyHa 6a3a, ¢ uen nsbarsaHe Ha
3noynotpeby unu no ApyrM MpudMHU, MO HerHa
npeueHka.

3) 3a BCUYKM HEypeadeHU MONOXEHUS B HacTosLMTE
O6wn ycrnoBuss OTHOCHO OHJIAWH OTKPMBaHE Ha
cMeTkn (OTKpUMBaHE Ha CMETKM OT pasCTosHME) ce
npuvnarat pasnopeabute Ha O6wWwuTe ycnosusa 3a
OTKpVBaHe, BOOEHe 1 3aKkpuBaHe Ha BaHKOBU CMETKM
Ha dmanveckn nuua B ,HOpobank Bvnrapua“ AL nnu
cboTBETHO Ha OO6wWwwuTe ycnoBusa 3a OTKpPUBaHe,
BOAEHE W 3akpvBaHe Ha 6aHKOBM CMeETKM Ha
CTONAHCKM CcybGeKkT W Apyrn puaudeckm nvua B
,fOpo6aHk Bbnrapus“ Al, npunoxmmmte Tapudu Ha
BaHkaTta n JluxseHunsa n 6roneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lMNMepmnognyHu
nnawiaHus

a) OnpaBomoLleHuTe gbpXKaTenn umMaT Bb3MOXHOCT
Aa cb3gaaT B npodmna cu B e-Postbank nosTapsim
ce Ha onpeaerneH Nepuo nrnawlaHus, ¢ eOuH U Cbly
pasmep, nomny4yaTen, cMeTka Ha nony4yaTtens, ¢ unu

bes HeobxoanmocT oT JOMbITHAUTENHO
NoTBbpXXAaBaHe.

aa) [lepuogmyHo nnaw@aHe C  OOMbIHUTESTHO
NnoTBbpXAaBaHe Cce Cb3gaBa aBTOMATUYHO Ha
onpeaeneHata 3a Hero NepUMOAMYHOCT  KaTto
M3MNbITHEHNETO My M3UCKBA W LOMBIHUTESNHO

noTebpxaasaHe oT OnpaBoOMOLLEHMA AbpxaTten c
MCC cbrnacHo nocoyeHoTo B T7.9a OT pasgen V.

ab) [lepwoguyHo nnawaHe C  aBTOMATMYHO
N3nbIiHEHne He n3unckea JOMbIHUTENHO
noTBbpXaaBaHe. TO ce NOTBbpKAaBa €4HOKPATHO OT
OnpasomowieHna avpxkaten ¢ [1CC cbrnacHo
nocoyeHoTo B T.9a OT pasgen V, crneg KoeTto ce
N3NbIHABA aBTOMATMYHO C onpeeneHata 3a Hero
nepuoanyHocCT.

0) [llpu cb3gaBaHe Ha nNEepPUOMYHO nnawaHe
OnpaBomoLLeHUAT gbpxaten Tpsabea ga onpeaenm u:

6a) cpoka, B KOMTO TO [Ja Ce MW3NbfHSABA WK
0©e3CpoYHO;

66) CmeTkaTta (pasnnawiatenHa unm cnectosHa), OT
KOSITO Aja ce U3NbrHsABa.

B) BbaHkaTa mM3nbnHsABa BCAKO NEPUOANYHO MNnalliaHe
cbobpasHo ykaszaHute oT OnNpaBOMOLLEHNS ObpXKaTeN
napameTpu 4O MOMEHTa, B KOMTO OnpaBOMOLLEHUAT
AbpXaTen He Tro OTKaxe WNn He wu3Teve



onpeaeneHnAaT 3a Hero Cpok.

r) MepunoguyHo nnawaHe Moxe ga 6bae oTkasaHo oT
OnpaBomolleHnss ObpXaTen N0 BCSKO BpemMe B
npocuna my B e-Postbank.

n) MNepuognyHuTe nNnawaHusa ce M3MbNHABAT nNpu
AocTaTtbyHa pasnonaraemocTt no CmeTtkaTa, kaTo 3a
TAX Ca NPUNOXMMU U BCUHKM APYrK YCNOBMKS CbrNacHo
HacTosawuTe O6wWwwm ycrnosust n gorosopa 3a CmeTka,
OT KOSITO Ce Hapexaar.

6.1.6 (Mam., B cuna ot 26.04.2022 r.) Cnucek ¢
[oBepeHn nonyyaTtenu:

a) MpaBo 3a cb3gaBaHe M NPOMsIHA Ha CMNUCBK C
[loBepeHu nonyyaTtenu nma:

aa) TutynspbT Ha CMeTKa, Korato Tol e punsnyecko
nnue u cbenaga ¢ OnpaBoMoOLLEHNS AbpXKaTen.

ab) npu TuUTynsapm Ha CMETKa - TbProBCKN APY>KECTBA
N €4HOMNMUYHM TbProBun, perncTtpmpaHn B TbproBCKu
peErncTbp U perucTbp Ha pugudeckuTe nuua c
HectonaHcka uen (TPPKOJIHL) wn or nwuua
ynpaxHsBawm csobogHuM npodecuu, npaBoTo ce
npegoctasa Ha OnpaBoMoLlleH/n gbpxaten/m camo
MO W3PUYHO MNWUCMEHO WucKaHe Ha TuTynsapa Ha
cMeTKaTa, pecn. Ha 3aKOHHUSA My nNpeacTaBuTEn Wnu
OT M3PUYHO YMbITHOMOLLEHO OT HEro n1ue, HanpaBeHo
BbB (OMHAHCOB LieHTbP Ha baHkaTa, cbrrnacHo Pasgen
I, 1. 2a.

0) Cb3gaBaHeTo M npomMsiHaTa Ha CAUCbka C
[doBepeHn  nonyyatenu ce  uM3BbpwBa  OT
OnpaBomoLleH AbpxaTten, KOMTO uMMa npaBo fAa
cb3gaBa /MPOMEHS  TakbB  CMUCbK  CbINACHO
npegxogHaTa OykBa »a, cnen BXof "
naeHTMduumpaHe B Ycnyrarta ,e-Postbank® ¢ Kog 3a
AOCTbMN M NoTBbpXAeHe cbC CohTyepeH TOKLH.

B) CnucekbT ¢ [loBepeHn nonyyatenu e Buaum 3a
BCUYkM OnpaBOMOLLEHN ObpXKaTenn, KOUTO CbINacHO
6.1.6, bykBa ,a“ mmaT MNpaBO 3a Cb3gaBaHETO U
npoMsiHaTa My 3a CbOTBETHUSA TUTYNAp Ha CMeTKa.

r) ENeKTpoHHM AUCTaAHUMOHHW NAaTeXHU onepauun
KbM nuue ot Cnucbka C LOBEpeHu nonyyaTenun ce
n3pbpBaT 63 HeobXxoAMMOCT OT MOTBbPXKAABaHE
cbe CodpTyepeH TokbH (,m-Token Postbank®) nnn no
Apyr npegsBugeH B HactodwmTte OO6WM ycnosus
HauyuH, crieq AocTbn Ha OnNpaBOMOLLEHNA AbpXKaTen
0o ,e-Postbank® ¢ “Kog 3a gocten“ n npm ycnosue, ye
Te3un onepauun ca B pasmep 40 NMUMUTUTE, NOCOYEHMN
B AgevcrBawara Tapuda Ha baHkata. 3a onepauuu
Hag onpeaenexHnTe nUMNTK ce n3nckBa
notebpkaaBaHe oT OnNpaBOMOLLEHMS AbpxaTen Ha
onepaumsata 4pe3 CodTyepeH TOkbH (,m-Token
Postbank®) nnn no gpyr npegsugeH B HacTosAwmTe
O6Lwm ycnoBmst HauuH.

6.1.7. (M3am., B cuna ot ot 26.04.2022 r.) Onepaunmn ¢
HUCKa CTONHOCT:

M3BbpluBaT ce cneg AoCTbN U naeHTuduumpaHe Ha
OnpaBomolueHnss gbpxaten B Ycnyrata ,e-
Postbank®, ¢ ,Koa 3a gpoctbn®. C uen gonbnHUTENHAa
CUTYpHOCT, B onpeaeneHun crnyvyam baHkata moxe fa
M3ncka noTBbpXKAABaHe Ha  onepauusita oT
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OnpaBomoleHusa avpxaten cbCc CodTyepeH TOKbH
(,m-Token Postbank®) nnn no Apyr npegsuaeH B
HacTosAwmnTe OBLLM YCIOBUS HAYMH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npuynHu
CBbp3aHM CbC CWUFYpHOCT W/MNN CbMHEHVe 3a
Hepa3pelleHa ynotpeba, baHkata mma npaBo Aa
npeycTaHoBW 3a onpeaeneH Nepuos N3nornssBaHeTo Ha
ycnyrmte no T1.6.1.6 u T1.6.1.7, 6e3 npeaBapuTenHo
n3pecTsiBaHe.

6.2. Npe3 npunoxeHneto Mo6unHo 6aHkMpaHe:

a) CeobogeH poctbn o obwa uHdopmaums 3a
BaHkaTta, ©0aHKOBM NPOAYKTW, YCMyrn, akTyanHu
npomoumn wn ap. [lpu cBobogHua  gocTbn,
OnpaBOMOLLEHUAT ObpXaTen HsaMa ga nonyyasa
nHdopMaumsa 3a 6anaHCc U OBWXKEHWE MO CMETKU U

MHpopMaumsa  3a  Opyr  GaHKOBM  NPOAYKTH,
n3nonseanHu ot Tutynsapa.
6) (UNam.,, B cuna ot 08.05.2021 r.) Cnepg

naeHtTnduumpare vpes Kog 3a gocton “vnu Ko 3a
MOOMNHO OaHkupaHe* wunu 4ype3 ,BuomMeTpuyHK
AaHHK®, MoOGUNMHOTO nNPUITOXKEHME LLE OCUrypu
MHoOpMaLMa 3a BCUYKWM PEFUCTPUPAHN CMETKM U
npoayktn Ha Tutynsipa B VIHTEpHeT GaHKMpaHeTo C
nacrvBHUTE NpaBa No cMucbna Ha T. 6.1.1 no-rope (c
N3KMYeHne Ha npaeaTta no T. 6.1.1, 6ykea ,r);

B oTtoenHu cnyyau, B  [OOMbIIHEHME  KbM
UHOEHTUUKAUUATA MO NPEeAXOAHOTO  U3pedeHue,
BaHkata MOXe [ga  M3nCKa  JOMbIHUTENHA

noeHTMduKaunsa 4vpes edHoKpaTeH Kod, M3rnpaTeH
ype3 SMS unu 4pes Apyro eneKkTpoHHO CbobLeHue
Ha MobuneH TenedoOHEH HOMep, NPeaoCcTaBeH OT
OnpaBomolleHus abpxaten/ Tutynsdpa Ha cMeTka Ha
BbaHkaTa, cbrnacHo [orosopa.

B) (M3am., B cmna ot 08.05.2021 r.) Cnepg
noeHtTnduumpane vpes ,Kog 3a gocton” nnu ,Koa 3a
MOOMNHO OaHkupaHe* wunu 4pe3 ,BuomMeTpuyHK
AaHHK®, OnpaBOMOLLUEHMAT Obpxaten we wuMma
Bb3MOXHOCT [a U3BbpLLBA CriefHUTe onepauum:

Ba) [a nogaBa Mo enekTpoHeH MbT HapexaaHus 3a
KpeauTHU npeBoan Mexay CMeTkM Ha Tutynspa B
BaHkaTa, BKkN. 3a noracsiBaHe Ha 3agbJDKEHMS MO
KpeauTHU KapTu Ha Tutynsapa.

B6) (M3m, B cuna ot 08.05.2021 r.) [da m3BbpLuBa
KOMyHanHu  nnawaHua  (3a  3annawiaHe  Ha
eneKkTpoeHeprus, Boaa, MHTEPHET ycnyru, TONnHHA
eHeprus, kabenHa/ catenutHa TB 1 gpyru cxogHu Ha
MOCOYEHUTE) KbM OMNpedeneHn [OoCTaBYMuM  Ha
MOCOYEHUTE YCNYrn, KakTo M MMawaHna Ha MEeCTHU
AaHbLN 1 TaKCu KbM onpeeneHmn obwmnHn, ot CmeTka
(pasnnawiatenHa wnu CcnectoBHa) WNU KpeguTHa
KapTa, kaTo BCSKO MNnalliaHe ce NOTBbpKaaea Mo peaa
Ha T.9a oT pasgen V. HanuyHute goctaBumum Ha
KOMYHamHu yCryru, KakTo n CbOTBETHUTE OBLLUNHK ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha MPUMOXEHNETO M-
Postbank. OnpaBmoLLeHMAT AbpXaTten Moxe AJa
Hanpasu U abOHaMEHT 3a U3BbPLUBAHE Ha NMalaHus
KbM onpefeneH LOCTaBYMK Ha KOMYHAIHW yCcnyrn u
aboHaTeH HOMep, KaTo Cb3aBaHETO 1 NpoMsiHaTa Ha



aboHameHTa ce NoTBbpXAaBa CbC COPTYEPEH TOKLH
Unn 4pes3 edHoKpaTeH KoAd, nonyyeH 4ype3 SMS wunu
ype3 ApYyro enekTpoHHO CcbobLlleHne Ha MobuneH
TenedoHeH Homep, npegoctaBeH Ha baHkaTta
cbrnacHo [Horosopa. OTgenHuTe nnawaHus no
cb3gageH aboHamMeHT He ce  HyxgasaTr oT
noTBbpXAaBaHe no pefa Ha T. 9a ot pasgen V.

ry (Uam.,, B cuma ot 08.03.2021 r.) Cneg
naeHtTnduumpade vpes ,Kog 3a gocten” nnm ,Kog 3a
MOGUHO 6aHknpaHe* nnn vpes ,briomeTpmyHn gaHHK"
N crnen noTBbpXOaBaHe CbC COPTyepeH TOKbH Ha
cblflacMeTo 3a M3MNbfIHEHWE Ha  KOHKpeTHaTa
onepauusi, OnNpaBOMOLLEHNAT ObpKaTen e wuma
Bb3MOXHOCT [a Hapexga Mo enekTPoHeH MbT
KpeauMTHU npesBogu B fieBa M BanyTa Mo CMEeTKM Ha
TpeTn nuua B baHkata wunu B nesa KbMm Apyra/u
GaHka/v B cTpaHaTta, OT BcAka CmeTka, 4O KOATO €
3asBeH A0CTbN 4Ype3 Ycnyrata, A0 pasmepa Ha
onpegeneHnTe nNo pefa Ha TO3WM pasgen nuMnUTU
(MMMAT 3a TpaH3aKuus, OHEBEH NUMUT UM MECEYeH
aMmuT).

n) (Wam., B cuna ot 26.04.2022 r.) Cnen Bxo4 wu
noeHtnduumpaHe B MobunHoto 6aHkupaHe (,m-
Postbank” c¢ ,Kog 3a mobunHo OGaHkupaHe“ wnn
,DUOMETPUYHM AaHHK”, ONPaBOMOLLEHUAT ObpXKaTen
B cCriyyauTte, koraTo € u TuTynsp Ha cmeTkata unu
KoraTo My € npefoCcTaBeHO npaeo Mo peja Ha 1.6.1.6,
Oykea ,a“, noatouyka ,ab“ ot pasgen I, wnma
Bb3MOXHOCT [a cCb3gaBa W npomeHs Cnucbk c
[doBepeHn nony4atenu, 3a KOeETO Ce W3MCKBA
noTebpxaeHne vype3 CopTyepeH TOKbH. ENeKTpoHHM
AUCTaHLUMOHHM NNaTeXHW onepauun KbMm nuue oT
Cnucbka ¢ goBepeHn nonyyaTenu ce M3BbpLuBaT 6e3
Heob6XxoAMMOCT OT MOTBbPXAABaHE Ha MNnaTexHaTa
onepaums cbc CodTyepeH TOKbH, cried OOCTbN U
naeHTMdunumpaHe Ha OnpaBoOMOLLEHUS OobpXaTen oo
»,m-Postbank” ¢ ,Kog 3a mobunHo 6aHknpaHe® unm
,DUOMETPMYHN AaHHW" W MpU YyCNoBUE, 4Ye Te3u
onepauum ca B pasmep A0 NUMUTUTE, NMOCOYEHN B
aencrteawaTta Tapuda Ha baHkaTta. 3a onepaunn Hag
onpegeneHnTe Cymun ce U3NcKBa NoTBbpXKAaBaHe OT
OnpaBomoLLeHNss ObpxkaTten Ha onepauusTa 4dpes
CodTyepeH TokbH (,m-Token Postbank®).

e) (U3m., B cuna ot 26.04.2022 r.) Onepaumm ¢ HUCKa
CTOMHOCT:

M3BbpluBaTt ce crnen AocTbn U naeHTMduunpaHe Ha
OnpasomoLleHus abpxaren B MobunHoTo
OaHkupaHe ¢ ¢ “Kog 3a mobunHo 6GaHkupaHe” unu
‘buomeTpuyHn  gaHHK”. C uen  gonbIHUTENHA
CUIYpHOCT, B onpegeneHn cnyvyam baHkata moxe fa
n3ncka noTBbpXA4aBaHe Ha  onepaumsTa oOT
OnpaBomoleHusa avpxaten cbc CodTyepeH TOKbH
(,m-Token Postbank®).

X) (Hoe, B cuna oT 26.04.2022 r.) Mo npuynHK
CBbP3aHM CbC CUTYPHOCT WKW CbMHEHME 3a
HepaspelwleHa ynotpeba, baHkaTa mma npaBo fa
npeycTaHOBM M3MOM3BaHEeTO Ha ycnyrute no T.6.2
6yken ,0° wn ,e“ 3a onpegeneH nepuon, 6es

npenBapuTernHo N3BecTtdBaHe.
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7. (N3m., B cuna ot 08.03.2021 r.) AKTUBHUTE W/Mnn
nacMBHUTe npaBa 3a [OOCTbN NpPW MNon3BaHe Ha
Ycnyrata no T. 6 no-rope ce onpegenat, no
oTHoweHne Ha OnpaBomolleH abpxaten n CmeTka,
oT TuTynapa Ha cMeTKa, pecn. OT 3aKOHHUS My
npegcraBuTeNn UNU OT U3PUYHO YMBIIHOMOLLEHO OT
Hero nuue, Npu ckno4vBaHe Ha [loroBopa 3a YcnyraTta
BbB dmHAHCOB UeHTbp Ha baHkata unu
JUCTaHUMOHHO, cbrnacHo Pasgen I, 1. 2a unn 1. 26.
lMpomsiHa Ha aKTUBHUTE W/ NACUBHUTE NpaBa MoXe
Aa ce 3aaBu oT Tutynspa Ha cMeTKa, CbOTBETHO OT
3aKOHHUA npeacraBsuTen unm N3PUYHO
YMb/HOMOLLEHO OT HEero nuue, C nognuceBaHe Ha
aHekc/ OONbIHUTENHO criopa3ymeHne Kbm [orosopa
3a YcnyraTa BbB (pMHaAHCOB LieHTbPp Ha baHkaTta unu
JUCTaHUMOHHO, cbrnacHo Pasgen I, T. 2a unu 1. 26.

7.1. (U3m., B cuna ot 08.03.2021 r.) lNpun 3asaBaABaHe
Ha OOCTbn 4pes3 Ycnyrata OO KpeauTHa/u kapTa/u,
nsgageHa/vi ot baHkaTta, Bb3MOXHOCT 3a U3BbpLUBaHe
Ha aKTMBHW onepauun ce NpefocTaBs caMo B Criyyan
ye OnpaBOMOLWEHUAT AbpkaTen Ha YcnyraTa
cbBnaga c¢ Kaprogbpkatens Ha CcbOTBeTHaTa
KpeouTHa kapTa, OCBeH ako KapToabpxatenat Ha
KpeouTHaTa KkapTa He 3asBu Npu CKMNOYBaHe Ha
[orosopa, 4ye xenae ga mM3BbplUBaA Ype3 Ycnyrata
caMO nacuBHM oOnepauun no KpeguTHata KapTta.
OnpaBomoLLeHy abpxxaTenu BbB Bpb3ka C YcnyraTa,
kouto He caKapToabpxaTenu Ha CbOTBETHUTE
KpeauTHU KapTu, He MoraT Aa umat akTMBHU npasa no
Te3n KapTu.

8. (Wam., B cuna ot 08.03.2021 r.) TuTynspbT Ha
cMeTKa cresa Aa nocoun B [loroBopa (CbOTBETHO B
aHekcu/ OOMbIIHUTENHU CrMopa3yMeHUsi KbM Hero)
dumsnyeckn nvua — OnpaBOMOLLEHW ObpXaTenu,
KOUTO Ja uMMaT npaBO Ha focten Ao Ycnyrara,
CwmeTkaTa/Te, 4O KOUTO BCEKM OT TAX LLEe MMa NpaBo
Ha [OCTbM, CbOTBETHMSA 06XBaT Ha AOCTbMN 33 BCEKU
OnpaBomMoLLeH ObpXaTen — NacuBHU U/ UM akKTUBHU
npaBa, Bb3MOXHOCT 3a Cb3[aBaHe, NoanucBaHe u
n3npatllaHe Ha NPEBOAM, KaKTO M OOLIMA MakcumarneH
pa3mep Ha 6e3kacoBM NPeBOAM, KOUTO CbOTBETHUAT
OnpaBomolleH AbpxaTten, CbOTBETHO rpyna oT
OnpaBomoLleHn ObpxaTeny MOXe UW3BbpluBa 3a
onpegeneH  BpemeBu  nepuog  (MumnT  3a
OnpaBomowleH abpxaten/ numitT  3a  rpyna
OnpaBomoLleHn  gbpxaTenu), ako TakbB €
onpeneneH. Pasmepbt Ha  numutMTe  3a
OnpaBomowleH  Abpxaten N0 NPeAxo4HOTO
n3peyveHne He MOXe Aa HaaBuliaBa onpeaeneHute/
MPOMEHEHMTE CbIMACHO YrOBOPEHWUTE B HaCTOALLMSA
pasgen QHEBHU NTMMUTU W/UNN NUMUATU 38 TpaH3akuus
n/MnNn meceveH NUMUT.

9. KnueHTn, konto ca Tutynapu Ha cmeTkn B baHkaTta
unun KaptogbpXatenu Ha KpeauTHa kapTa, usgageHa
oT baHkaTa, umaT Bb3MOXHOCT [ja Ce permctpupar 3a
6asoBaTta (pyHKUMOHANHOCT Ha VIHTepHeT BaHkupaHe
6e3 cknoyBaHe Ha [oroBop 3a nNpeaocTaBsHe U
nonseaHe Ha ycnyrata ,MIHTepHeT OaHkupaHe”, no
npouegypa W Npu YCNoBusi, OnNucaHa noapobHo



cboTBeTHO B O6LWM yCcrnoBua 3a OTKpuBaHe, BOAEHE U
3aKpvBaHe Ha CMETKM Ha ¢u3ndeckm nvua B
.fOpobaHk Bbbnrapus" A n B O6wmM Ycnoeusa Ha
.fOpobaHk bbnrapusa” ALl 3a nsgaeaHe 1 n3nons3BaHe
Ha KpeauTHu KapTtu VISA, Mastercard u American
Express.

10. TwtynapbT Ha cCMeTKa € 4OnbXeH Ja
nHameuayanuaupa B [lorosopa (CbOTBETHO B aHeKcu/
AOMbITHUTENHN crnopasymeHusi KbM Hero)
OnpaBomoLLeHUTe gbpXKaTenu, KaTto Noco4n TpUTe UM
UMEHa W eOUHEH rpaxdaHCKu HOMep, CbOTBETHO Ja
NnocoYn aHanorMyHn pfaHHu 3a  OnpaBoMoOLLEeHM
AbpXaTtenu — vyxgectpaHHu ousnyeckun nuua.

11. Ycnyrata moxe fa ce nonssa camo Mo OTHOLLIEHWE
Ha n3pu4HO nocoveHata B [loroBopa CmeTka/ CMeTkK
1 Npu ycnosusaTa, otbensasarHn B [JoroBopa. Korato B
obxBaTa Ha Ycnyrata ca BKIHOYEHM U aKTUBHU NpaBa,
onepauuuTe ce npuemar 1 U3BbpLIBAT, LOKOSKOTO ca
NPUOXMMKN 3a KOHKpeTHaTa CmeTka (no-cneumnanHo
Aeno3nTHa WM cnectoBHa) CbrnacHo [orosopa 3a
cboTBeTHaTa 6aHkoBa CMeTKa, CKNoYeH oT Tutynsapa
Ha cMeTKa.

12. (M3m. B cuna ot 08.03.2021 r.) MNpekpaTtsBaHe Ha
pernctpaumsaTa 3a wu3non3eaHe Ha Ycnyrata no
OTHOoWeHne Ha OnpaBOMOLLEHN ObpXaTenu, KakTo u
npomMsiHa W WnNu OTMEHsIHE Ha npasaTta, obxeaTa u
MMMUTUTE UM 3@ LOCTbM, KakTO U W3KNIOYBaAHE Ha
AOCTbM A0 NpOoAyKTW, MOXe [a Ce M3BbplBa OT
Tutynapa Ha CcMeTKa, CbOTBETHO OT 3aKOHHWS
npeacTaBuTeN UNN U3PUYHO YMbITHOMOLLEHO OT HEro
nvue, ¢ nognuceaHe u nogasaHe npen baHkaTa Ha
HeobGxoanMMTE OOKYMEHTM no obpasey Ha baHkaTa,
nvinn (cbobpasHo cny4as) C noanuceaHe Ha
CbOTBETHUSA aHeKC/ AOMbMHUTENHO CrnopasyMeHne
kbM [JoroBopa 3a Ycnyrata BbB (PMHAHCOB LIEHTHbP Ha
Bankata, cbrnacHo Pasgen |Ill, 1. 2a. Bcekn
OnpaBomoLleH AbpxaTen MoXe [fa uM3BbpliBa
npekpaTsiBaHe Ha permcrpaumsita cu 3a M3nona3saHe
Ha Ycnyrata, cref kato noanvwe v nogage npeg
BaHkaTa cbOoTBETHUTE [OKYMEHTM no obpasel Ha

BaHkata BbB (puHaHCOB UeHTbp Ha baHkaTta,
cbrnacHo Paspen Illl, 1. 2a. B nocoyenute B
npeaxogHnTe wuspedyeHnss cnydam u  (cbobpasHo
crnyyasl) cneg  CknouBaHe Ha  HeobxoaumuTte

AOMbMAHUTENHU CNOpasyMeHusi/ aHeKkc, CbOTBETHO
crnep nopgaBaHe Ha HeobxoauMWUTE OOKYMEHTW npes
BaHkaTa, [JoroBOpbT Ce cunTa 3a U3MEHEH OTHOCHO
nocoyeHuTe no-rope obcrosTencraa.

13. (UW3m., B cuna ot 08.03.2021 r.) C uen
noBMLLIABaHe Ha CUrypHOCTTa Ha Ycnyrata WU
OorpaHM4yaBaHe Ha pucka OT UW3BbPLUIBAHE Ha

HepaspelleHa TpaH3akumsl, TUTYNapbT Ha CMeTKa,
CbOTBETHO 3aKOHHUSAT MPEeACTaBUTEN WUNU U3PUYHO
YMbSTHOMOLLIEHO OT HEro nuue, MoXxe Aa onpegenv
MaKkcumareH pasmep Ha eavHUYEH NpeBoa (NMMMUT 3a
TpaH3akuusa), MakcumaneH obw, pasmep Ha
npeesoguTe, KOMTO MoraT ga 6baaTt u3BbPLUBAHM B
pamMKuTe Ha edHO LeHOHoWMe (GHEBEH NMUMUT), KakTo
U MakcumaneH obul pasmep Ha npeBoauTE, KOUTO
mMoraT Aa ObaaT M3BbPLUBAHM B paMKUTe Ha efuH
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KaneHgapeH Mmecel, ¢ noagnuceaHe v nogasaHe npeq
BaHkaTa Ha HeobxoaumuTe LOKYMeHTU No obpaseL Ha
BaHkata, n/unu (cbobpasHo crny4asi) ¢ nognucBaHe Ha
CbOTBETHUSA aHeKkc/ OOMbIHUTENIHO CchopasyMeHue
kbM [loroBopa 3a Ycnyrata BbB (PMHAHCOB LIEHTHP Ha
BaHkaTa unun gncrtaHunoHHo, cernacHo Pasgen I, T.
2avnun T. 26.

C orneg nocturaHe Ha UenuTe MO MNPeaxoaHOTOo
n3peyeHme baHkata mma npaBo eOHOCTpaHHO Aa
BbBEX4a W/Wnn NpoMeHsi (BKMOYMTENHO, HO HE camo
Aa yBenuyaBa no cobOCTBeHa npeueHka cneq
oTnpaBeHa A0 Hes monba ot Tutynsapa Ha cmeTka)
OHEBHU NMNMUTK, IMMUTK 3a TPaH3aKLNA U MECEYHN
NUMUTK, KaTO NIMMNTUTE, onpegeneHn oT Tutynsipa Ha
CMeTKa, He MoraT J[a HaaBuwasaT JIMMUTUTE,
BbBeaeHW npomeHeHun oT baHkara.

Korato TuTynspbT Ha cMeTKa He € MOCoYMn gHEeBeEH
AUMAUT /N1 IMMAT 3a TpaH3akums no peda Ha map. 1
OT HacToswaTa To4ka, 3a MakKCUMarnHu NUMUTK ce
cumTaT onpefeneHute ot baHkata OHEBEH NUMUT
n/unu NMMUT 3a TpaH3akLms, nocodeHn B [loroBopa 3a
YcnyraTa.

baHkaTa yBegomsBa TuTynspa Ha CMeTKa W
OnpaBomolleHnst gbpXaTen 3a pasmepa Ha
BbBeOeHUTE OT Hes NMMMUTK No peda Ha pasgen Xl
Ha HacTosawmTe OBLWwK ycnosus.

14. (Nam. B cuna ot 08.03.2021 r.) OnpenensiHeTo Ha/
npomMsiHaTa Ha onpegeneH OHEBEH NUMUT, NMUMUT 3a
TpaHcakums, W/unm MeceyeH NUMUT MO UCKaHe Ha
Tutynap Ha cmeTka BNu3a B cuna 3a BCUYKU CTpaHu
(Bkn. n 3a OnpaBomolleHua gbpxaTten) cneg
nognuceaHe 1 NogaBaHe OT CTpaHa Ha TuTynspa Ha
CMeTKa Ha CbOTBETHUTE OOKYMEHTM no obpasel Ha
BaHkaTa, pecnekTMBHO B NpUNOXUMUTE Cnyyau crneg
nognuceaHe OT TuTyndpa Ha CMeTKa Ha
HeobOXxoauMUTE  AOMBIHUTENHN crnopasymeHus/
aHekcu (6e3 na e HeobxoanMMOo AOKyMeHTUTe aa 6baat
noanuceaHn u ot OnpaBoOMOLLUEHUS AbpxaTten) u
CbOTBETHO (aKO € MPUMOXMMO) crnen peLleHneTo Ha
BbaHkata M MO HENWHO YCMOTPEHME Ada OCbLUECTBU
novckaHaTa NpoMsHa Ha AHEBEH NUMUT /NN NUMUT
3a TpaH3akuusl, WunmM MeceyYeH nUMUT, 3a KOeTo
baHkata yBegomgaBa TuTynaApa Ha CMeTKa W
OnpaBomolleHns gbpxaten no pega Ha pasgen Xl
Ha HacTosawmTe OBWwm ycnosus.

15. baHkaTa npefocTtaBa Bb3MOXHOCT NpoMsaHaTa Ha
AUMUTY (MUMKUT 3@ TPaH3aKuUna U/unu AHEBEH NUMUT)
0a ce 3asBsBa U OHMNaWH.

15.1. lMpaBo 3a OHNarMH NpoMsiHa Ha UMUTU KUMa
OnpaBomoLLeHns gbpxaTen, korato Tom e omsnyecko
nuue 1 cbBnaga ¢ Tutynspa wn.

15.2. (U3m., B cuna ot 08.03.2021r.) Npaeo 3a oHNnaunH
npoMsiHa Ha §NUMWUTU Ha TbProBCKM ApyXecTBa W
€[HOMWYHM Tbprosuu, permctpupann B TPPHOJTHL, n
nuua, ynpaxHssawm cBobogHu npodecun, ce
npegoctaBa Ha OnpaBomoLlleH/M gbpxaTten/m no
M3pMYHO UCKaHe Ha TuTynsgpa Ha cMmeTKarta,
CbOTBETHO OT 3aKOHHWS NPEeACTaBUTEN UMW U3PUYHO
YMbSIHOMOLEHO OT Hero nuue, € MoAnucBaHe u



nogaBaHe Ha CbOTBETHUTE AOKYMEHTU NO obpasel Ha
baHkata BbB ¢MHaAHCOB UeHTbp Ha baHkaTa,
cbrnacHo Pasgen lll, T. 2a.

15.3. (U3m., B cmna ot 08.03.2021 r.) 3asBkaTa 3a
OHJTaNH NPOMSIHA Ha NIMMUTK Ce NpaBu Ype3 Ycnyrara,
B npocdmna Ha OnpaBoMOLLEHUS ObpXKaTer, KONTo
MMa NpaBo 3a TOBA CbINacHO NpeaxogH1Te To4kn 15.1
unu 15.2 cnepg goctbna My o cuctemaTta npes3 Canta
n naeHTMduunupaHeTo My ¢ BbBexaaHe Ha ,Kop 3a
poctbn”. 3asiBkata ce craptvpa crnen KOpeKTHO
BbBEXJaHe Ha eQHOKpaTeH Ko, nonyyeH 4pes SMS
NN 4Ypes3 Opyro enekTpoHHO CbobLleHne nnu 4vpes
rnacoBo obaxagaHe Ha HoMepa Ha MobuneH TenedoH,
nocoyeH B [loroBopa. Cnepn toBa OnpaBoOMOLLEHUAT
AbpXaTten nocoyBa KOHKPETHUTE NUMUTU (TMMUT 3a
TpaH3aKLmMa U/vnm gHeBEH NUMUT) 3a n3bpaHa cmeTka
B NpeaBapuTenHo 3agjageHuTe ot baHkaTa rpaHuum,
KOWTO Ca BUOUMM B CbOTBETHOTO MEHI0 B Npodmnna My
B WHTepHeT OaHkmMpaHeTo. Hakpas 3asBkata ce
notebpxaasa ype3 CodpryepeH TokbH nnm KET1.

15.4. OnpaBOMOLLEHUAT AbpXaTen nma Bb3MOXHOCT
Ja criegn ctatyca Ha 3asBkata B npoduna cu B
YcnyraTa.

15.5. lNMpomsaHaTa Ha NUMUTU OHNaWH BNU3a B cuna
cnep ogobpeHne ot baHkaTa, 3a koeTo T9 yBeaoMsiBa
OnpaBomoLLeHns abpxarten.

15.6. baHkaTa nma npaBo ga oTkaxe ogobpeHue Ha
3asiBKa 3a OHMavH onpegensiHe/npomMsiHa Ha NIMMUTU
0e3 ga ce MOTMBUpAa.

V. YCIoBnA U TEXHUYECKN CPEOCTBA,
HEOBXOAMMU 3A NMON3BAHE HA YCITYTATA

1. N3BBH cnyyvas, nocoyeH B 4n.Xlll.8 oT HacTosAwumTe
O6Lwm ycnosus, ycrosme 3a U3nosna3saHe Ha Ycnyrata
e TuTynapbT Ha cMeTka [a MMa edHa WnuM noseve
CMETKM OTKpUTK npun BaHkaTa.

2. (N3m., B cuna o1 12.09.2018 r.) C nognnceaHeTo Ha
Horosopa, TutynsapbT Ha cmeTka/OnpaBoOMOLLEHMAT
abpxarten W3pu4HO, HEOTMEHMMO U 6e3yCnoBHO
aeknapupa/t, 4e ce/ ca e/ ce 3anosHan/m cbC
cboTBETHUTE npunoxummn O6wWmM  ycnoBus  Ha
,fOpo6aHk bbvnrapua” Al kbm goroBopuTe 3a 6aHKOBM
cmeTkn  (Ha  pusudeckn/  ropugumdecks  nuua)
(nybrivkyBaHu Ha UMHTEPHET cTpaHuuata Ha baHkaTa
www.postbank.bg w/vnn HanuuHn BBLB (PMHAHCOB
LeHTbp Ha baHkaTa), BKIOUMTENHO C MHpopmaumaTa,
KOATO crnedsa ga my/um 6bae npegoctaBeHa no un.
60 u cn. oT 3akoHa 3a nnaTexHuTe ycnyrm u
nnatexuute cuctemun (,3MYTCY), npuemal/t v n ce
cbrnacsaea/tT pasnopenbute Ha pgorosopa/ ute 3a
OaHkoBa/ U cmeTka/ M pga Obgoar npunaraHM B
OoTHoweHuata wmexgy CTpaHute BbB Bpb3ka C
OTKPMBAHETO, BOAEHETO U  3aKpMBAHETO Ha
CwmeTtkaTalute, KaKkTo 7] c HapeXgaHeTo,
M3BbPLUBAHETO, OCMOPBAHETO W KOPUIMPaHETO Ha
nnaTeXxXHW onepauun nocpeacTBOM MON3BaAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CTpaHute 3a
Hepa3speLLleHN UM HETOYHO N3BBbPLLEHN TPaAH3aKLNN U

Ap. npunoxummn pasnopenbun, gokonkoto B [loroBopa
He e YroBOpeHO Apyro.

3. OnpaBOMOLLEHUAT ObpxaTen Moxe fa nonasa
Ycnyrata u4pe3 crnegHWTe TexXHUYecKku cpeacTsa
(cbobpa3sHo pasnMuHUTE KaHanu 3a 4OCTbM, MOCOYEHN
B un. 111.6.):

3.1. Mpn poctbn 4pes Canta e Heobxoguma
KomnioTbpHa KOHUrypaums, nossonsiBaLla
WMHCTanmpaHe Ha onepaumoHHa cuctema,
n3nonsBaema 3a UenTa Ha ycnyrata, OOCTbM [0
WHTepHeT n nanonssaem 6paysbp;

3.2.1. (N3m., B cnna o1 14.09.2019r.) 3a gocTtbn ypes
MobunHo ©GaHkupaHe, KakTO W 3a W3Mon3BaHe Ha
npunoxeHneto m-Token Postbank 3a uenute Ha
yOoCTOBEpPSIBAHE WAEHTUYHOCTTA Ha
OnpaBomoLleHnst aAbpXaTen 1 3a NOTBbpPXKAaBaHe Ha
cbrnacMeTo 3a W3MbMHEHWE Ha  ENEKTPOHHMU
ANCTaHUMOHHM MNAaTEXHW 1 HEMNaTeXHN onepaunmn, e
Heob6Xx0ANMO M3MOM3BaEMO 3a HyXauTe Ha Ycnyrata
MOGUITHO YCTPOMCTBO C OMepauMoHHa cuctema
Android unn iOS 1M gocTtbn Ha YCTPOMCTBOTO A0
WHTepHeT;

3.2.2. (W3m., B cuna ot 14.09.2019r.) 3a nsnonseaHe
Ha BuoMeTpuyHM faHHM 3a BXOA B MPUNIOKEHUETO
MobunHo 6GaHkMpaHe, KakTo M 3a AOoCTbNBaHE WU
n3nonasaHe Ha npunoxeHneto ,m-Token Postbank® e
Heob6xoANMMO MOOWUITHO YCTPOMCTBO C OMNepauvoHHa
cuctema Android, nputexxaBallo CeH30p 3a NPbCTOB
OoTneYyaTbK UNn YCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexaeallo CEH30p 3a NPbLCTOB OTNEeYaTbk
NN Bb3MOXHOCT 3a NIULIEBO pa3no3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkata yctaHoBsiBa
MUHUMAITHN TEXHNYECKN N3NCKBAHUS KbM MOCOYEHNTE
no-rope TexHWYeckn cpeactBa u nybnukysa Tasm
NMHOPMaLMA Ha MHTEPHET CTpaHuuarta cu, NocoyeHa
B un.Xlll.2 ot HacTosAwmTe OBLWwM ycrnosus.

4. baHkata cu 3anaseBa MpaBoOTO da MNPOMEHS
TEXHNYECKM npouedypaTa 3a MpeaocTaBsHE Ha
Ycnyrata 3a uenute Ha nogobpsiBaHe Ha KavyeCcTBOTO
N CUrypHOCTTa Ha Ycnyrata, Kakto U B U3MbJTHEHNE Ha
3aKOHOBW U3UCKBAHWUA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHME B MUHUMAITHUTE TEXHUYECKN U3UCKBaHUS
3a nonseaHe Ha Ycnyrata, nocodeHun B un. 1V.3 ot
HacToawuTte O6wwn ycnosusa, bBaHkaTa yBegomsiBa
Tutynapa Ha cmeTka W/ wnun OnpaBoMOLLEHUst
abpxaTen ¢ npegBapuTenHo OBYMECEYHO MUCMEHO
npegusBectve, uanpateHo Ao OnpaBoMoWEHUS
abpxaTen u Tutynapa Ha cMeTka no pega Ha yn. XIIl.
3 ot Hactosawmute OO6wm ycnosusa. [poekT Ha
npeaswxoaHUTe NPOMEHU B MHpopmaumaTa, OTHOCHO
MUHUManHUTe TEXHUYECKM N3NCKBaAHWS, ce
npegoctaBsa Ha TuTynspa Ha cMeTka wuunm
OnpaBomoLLeHnst gbpxaTen n vpes Ycnyrarta, kaTto ce
nybnukyBa B npoduna my/mum B NOCOYEHUS NO-rope
CPOK.

V. ENEKTPOHHO WMAEHTUOULUMPAHE 3A
N3MNOJIBBAHE HA YCIIYTA
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1. (Wam., B cuna ot 08.05.2021 r.) 3a ga nony4u
poctbn oo Ycnyrata, OnpaBOMOLWEHUAT AbpxaTen
nognexm Ha nbpBOHA4yanHa perncrpaums B
cuctemata Ha  baHkarta. baHkata  3anouBsa
npouenypara no perucrpauus crneq noanvceaHe Ha
Horoeopa mexagy CTtpaHuTe n NpedoctaBs NUYHO Ha
pernctpupanms OnpaBomoweH gbpxaten Kog 3a
akTMBaum4, criyxell 3a NbpBOHavyasnHo cb3gaBaHe Ha
Kog 3a goctbn. B cnyyan ye TutynapbsT Ha cMeTka e
dmsmnyecko nuue, KogbT 3a akTmBauus ce npegasa
caMO JIMYHO Ha cboTBeTHMs  OnpaBomolleH
aobpxaten. B cnyyan ye TuTynapbT Ha cMeTka e
topugnyecko nuue KogbT 3a akTMBauus ce npegasa
NINYHO Ha CbOTBETHUS ONpaBOMOLLEH AbpXaTen unm
Ha YNBMHOMOLLEHO OT Hero nuue ¢ MbAHOMOLLHO
cbrnacHo usnckBaHuaTa Ha baHkarta no Touka lll.1. oT
HacToswmuTe OOWM ycrnoBMs, CbAbPXKALLO U3PUYHO
npasomoLLlue 3a nony4yasaHe Ha Kog 3a aktueaums. B
cnyyam Yye TUTYNApbT Ha CMETKa € KPUANYECKO Nuue,
c npuemaHe Ha OOwWMTe ycnoBusi U NOANNCBAHE Ha
[oroBopa (CbOTBETHO Ha aHeKcu/ OOMbIHUTENHN
cnopasymeHust kbM  Hero)  OnpaBOMOLLEHUAT
abpxaTen aexnapupa, ye dakTbT Ha
ynb/IHOMOLLI@ABAHE OT HEroea CTpaHa Ha TpeTo nmue
na nonyyn Koa 3a aktMBauums Lie 03Ha4vaBa, 4e Towm
noema m BCUYKM PUCKOBE OT HenonyyYaBaHeTo Ha Koga
3a aKTuBauUMsl MO BMHA Ha MbIMHOMOLLHWKA, KaKTo U
pucka OT HeoTOpM3MpaHW onepaunun, U3BbPLUEHN OT
MbNMHOMOLLHMKA UMK TPETO NULIE, KAaKTO U Npuema, ye
npegasaHeTo Ha Koga 3a aktuBaums oT baHkata Ha
Mb/IHOMOLWHMKA HE MpeAcTaBnsiBa paskpuBaHe Ha
nepcoHanmsnpaHn cpeacTea 3a CUrypHOCT, Ha nuue,
pa3nnyHo oT ONpaBOMOLLEHUS ObpXKaTEN.

2. (N3m., B cnna ot 08.05.2021 r.) MNMbpBOHa4YaneH
BXO[J B cMCTeMaTa 3a eNnekTpoHHO BaHknpaHe ¢ orneq
nonaeaHe Ha Ycnyrata ce ocbllecTBsaBa npe3 CanTta,
kato 3a uenta, OnpaBOMOLWEHUAT AObpxaTen
BbBexaa npegocrtaBeHus Koa 3a aktuBauums, cneg
koeto baHkata My wm3npawa nNbpBOHAYaNHO
noTpebutencko Mme Ha e-mail agpeca, NOCoOYeH B
[oroBopa ¥ usnpawa nbpBOHa4yanHa napona 4pes
SMS wnn ypes gpyro enekTpoHHO CbobLieHue, Ha
MOOUNHUSA TenedoHEH HOMEp, NocoYeH B [Joroeopa.
Mpn ocblLiecTBABAaHETO Ha MbpBOHAYaneH BXxon4 B
cuctemarta, we Obae nouckaHa AOMbAHUTENHA
naeHTndmkaums 4dpes efHoKpaTeH Ko, u3nparteH
ype3 SMS unn 4ypes Apyro enekTpoHHO cbobLieHne
Wnn 4Ypes aBTOMATMYHO [MacoBo oObaxaaHe Ha
MOOUNHMA  TenedoHEeH HOMep, MNOCOYEeH  OT
OnpaBomolleHus Aabpxaten B [orosopa. [pu
ycrneweH mbpBOHA4aneH Bxo4, cucTemaTta M3UcKBa
3aQb/DKMTENHA CMSIHA Ha MbpBOHavanHata napona.
OnpaBOMOLLEHUAT ObpXKaTen uma Bb3MOXHOCT Aa
onpegenn notpebutencko mme M napona (3aegHo
HapuyHKM no-gony ,Koa 3a goctbn“) no ceson msdop,
npu cnasBaHe Ha M3WCKBaHMATA Ha cucTemaTa 3a
AbIMKMHA M CMOXHOCT Ha naponara.

3. (U3m., B cnna o1 08.05.2021 r.; npeanweH 4n.V.2.1,
nam., B cuna ot 14.09.2019 r.) 3a goctbn 1 nonsesaHe

Ha Ycnyrata 4pe3 Canta e Heobxogumo
OnpaBOMOLLEHNAT  ObpXxarten na n3BbpLUBA
€MNEKTPOHHO naeHTudnumMpaHe npu BCAKO Bn3aHe B
cucTemarta, yYpes BbBEXOAHETO Ha NOTPEbUTENCKOTO
cn nve n napona (Kog 3a gocTtwn), cned pbyHO
BbBeXgaHe B Opaysbpa Ha e€OWH OT WHTEepHeT
agpecuTe 3a goctbn go Canta. B otgenHn cnyvaun, B
JonbnHeHne KbM MHAEHTUdMKaumnaTa no
npeaxoaHoTo u3spedeHue, baHkata Moxe ga mamcka
AONbfHUTENHA uAeHTUdMKaLMs 4vpe3 egHoKpaTeH
Kod, u3npateH 4pe3 SMS, upe3 Opyro ernekTpoHHO

cboOLleHMe UM 4Ype3 aBTOMATU4YHO [NAcoOBO
obaxgaHe Ha MOOWMNHMA  TenedoHeH HOMep,
npegoctaseH oT OnpaesomolleHns  avbpxaren/

Tutyngpa Ha cmeTka Ha baHkata, cbrnacHo
[orosopa.

4. (N3m., B cnna ot 09.01.2023 r.) OnpaBOMOLLEHUAT
abpxaTten e AnbXeH Ja NpoMeHs NepuoanyHo
naponarta cu 3a gocTtbn B npodmna my B ,e-Postbank®
npyv cnasBaHe Ha W3UCKBAHMATA Ha cucTtemaTta 3a
AbIKMHA W CIMOXHOCT, KaTo Mo CboOpaxeHus 3a
CUTYPHOCT, Ha onpederneHn uHTepBanu OT Bpeme
NHTEpdENCHT Ha YcnyraTta e n3nckea Toea aa obae
HanpaBeHO 3agb/PKMTENHO, 3a [fJa Moxe [Ja
OnpaBOMOLLEHUAT AbpXaTen Aa OCbLLEeCTBU BXO4 B
Hes.

5. (W3m., B cuna ot 08.05.2021 r.; npeguweH un.V.3,
n3m., B cmna ot 14.09.2019r.) MNMpwn 3abpaBeHa napona
n/unn noTpebuTencko nve 3a gocTtbn OO YcnyraTta,
OnpaBOMOLLEHUAT AbpXaTes MoXe Aa nonyys HoB
Kop 3a akTMBaumsi BbB BCEKM (PUHAHCOB LIEHTbP Ha
baHkata. Hoea napona 3a goctbn mMoxe ga obae
3asBeHa W u3uano oHnamH 4ype3 Canta, Karto
OnpaBomoLleHns pgbpxaten cnegsa ga BbBege
noTpebuTencko ume 1 gaHHU 3a MobuneH TenedoHeH
HOMEP W €eneKkTpoHeH ajpec, npegocTaBeHM Ha
BbaHkaTa cbrnacHo [Jorosopa.

6. (MpeguweH un.V.2.2, nam., B cuna ot 14.09.2019r.)
3a poctbn M non3BaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe € HeobGXxoanMOo
OnpaBoMoOLEHNAT  ObpXaten ga  M3BbpLliBa
€NeKTPOHHO MaeHTUdrLUMpaHe Npu BCAKO BrM3aHe B
NPUINoOXeHMeTo Ype3 BbBexaaHe Ha Kog 3a goctsbn
unu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
UNn 4pes uanonssaHe Ha buomeTpmyHM OaHHKM, B
cryyaw ye nocnegHuTe ca 3asiBeHu no pega Ha un. V.7
unu V.8 no-gony.

a) (Uam., B cuna ot 12.09.2018 r.) ngeHTndukaums n
BXxoA ypes ,Koa 3a goctbn” ce u3sbpLUBa No HavnHa,
noco4eH B un. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) naeHTMdukaumsa n
Bxogq 4pes ,Kog 3a MobGunHo OGaHkupaHe® ce
nm3BbpwBa C BbBexgaHe oT OnpaBoMmoLieHUs
Abpxaten Ha nepcoHaneH WaeHTUUKaLNOHEH
Homep (MWH kog), reHepupaH no peaa Ha 4n. V.7 no-
aony.

B) (M3m., B cuna ot 08.03.2019 r.) ngeHTudukaums n
BX0O[, Ype3 pyHKUMoHarnHocTTa ,buometpnyHm gaHHmn®
ce M3BbpLIBa 4pe3 u3nonsBaHe Ha OMOMeTpPUYHM
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OaHHKU, PErmcTpmMpaHmn ¢ onepauuoHHaTa cMcTema Ha
MOGUNHOTO YycTponcTBo. [lpn akTMBupaH BXO4 B
npunoxeHmeto MobunHo 6aHkupaHe ¢ “bBUMoMeTpUYHM
OaHHK®, 0OCTbNMBbT 4O NPUNOXEHMETO LLE Ce cyMTa 3a
OTOpU3UpaH/paspelleH oT

OnpaBomoLleHna abpxaTen npyv U3nonsBaHe Ha
KOSTO M pga e OT OuOMeTpUYHUTE  AaHHW,
perucTpvpaHn B onepauMoHHaTa cuctemMa Ha
MOOUNHOTO YCTPOMCTBO.

7. (MpeguweH un.V.2.3, uam., B cuna ot 14.09.2019r.)
OnpaBOMOLLEHNAT ObpxaTen MoXxe [na 3asaBu
naeHTMdurkauus U Bxoa B npunoxeHneto MobunHo
OaHkumpaHe nocpeactBom ,Kog 3a  MobunHo
©aHkupaHe* cnen nbpBOHavarneH BXop "
naeHTMdurKauusa B npunoxeHneTto ¢ ,Koa 3a goctbn”
unm  4ypes  ,bBuomeTpuuHM  gaHHKU®,  N3PUYHO
aKTMBMpaHe Ha onuusTa 3a gocTten 4pes ,Kog 3a
MobunHo 6aHkMpaHe® B MeHw ,HacTponkn® Ha
NPUNOXEHNETO U TEeHepupaHe Ha CbOTBETHUS
nepcoHaneH naeHtndukaumoHeH Homep (MNH koga);

8. (MpeawnweH yn. V.2.4, n3m., B cuna ot 14.09.2019
r.) OnpaBOMOLEHUAT ObpXaTen MOoXe [Oa 3asiBu
naeHTudmkaums 1 Bxog B npunoxeHneto MobunHo
GaHknpaHe nocpencTtesom bruomeTpuyHu gaHHM cnef
MbpBOHAyaneH Bxo4 WM WAEHTUdUKauMs B
npunoxenneto ¢ ,Kog 3a pgocten® unm ¢ ,Kog 3a
MobunHo 6GaHkupaHe®, WU3pU4YHO aKkTUBMpPaHE Ha
onuudaTta 3a 4oCTbMN Ype3 buomeTpnyHN 4aHHU B MEHIO
,HacTponkn“ Ha npunoxeHneTo.

9a) (Wsm., B cuna ot 08.05.2021 r.; npeguLeH
yn.V.3.(a), u3am.,, B cuna ot 09.12.2019 r.) B
AonbiHeHne kbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a
uenuTe Ha €enekTPOHHOTO wuAeHTUdUUMpaHe npu
nonsesaHe Ha Ycrnyrata v 3a U3BbpLuBaHe Ha akTUBHU
nnatexHu onepauum kbm CMeTKM C  TUTYNsAp,
pasnuyeH OT TwuTyndpa Ha cMeTka, KakTo U 3a
N3BbPLLBAHE Ha NPeBOAN KbM CMETKM B Apyrn 6aHKu,
pasnn4Hn oT -HOpo6aHK Bvnrapua“ AL,
OnpaBomoLLeHnaT abpxaTen noTBbLPXAaBa
CblfacMeTo CU 3a U3NbJIHEHWE Ha KOHKPETHUTE
onepauuMmM nNOCPEACTBOM U3OpPaHO OT Hero u
peructpupaHo MNCC - aktusmpaH CodpTyepeH TOKbH
unun KEIN B koMBrHaumsa ¢ egHoOKpaTeH Ko, NOnyYeH
ype3d SMS unu 4pe3 Apyro eneKkTpoHHO CbobLleHne
Ha mMobuneH TenedoHeH HOMep MNpeaoCcTaBeH Ha
BbaHkaTa cbrnacHo [Jorosopa.

96) (OTM™., B cmna o1 09.12.2019r.)

10. (M3m. B cuna ot 08.05.2021 r.; npeauweH un.
V.3.(a), uam. B cuna ot 14.09.2019 r.) baHkaTta He
nsgaea u He npuema UMPOBU CepTUdUKATU KaTo
CpedcTBO 3a yOoCTOBepsiBaHe Ha aBTOPCTBO Ha
€MNeKTPOHHU OOKYMEeHTH, cuuTtaHo oT 08.05.2021 r. B
cnyyanm ye npegu nocodeHarta aaTta
OnpaBoMoLLEHNST abpxaten e usbpan v nonsean
Undpos ceptudmkar, msgageH ot baHkaTta, kato
lMepcoHanuampaHo CpeacTBo 3a CUTYpHOCT,
OnpaBoOMOLLEHMAT ObpxaTen noTBbpXaaBa, 4ve e
3ano3HaT C NOTEHLUNanHNTE PUCKOBE OT N3MNOSI3BAHETO

Ha ToBa CPEeACTBO 3a OOCTbM U MOSHTUMUKALNA U TU
npMemMa, Kakto M 4e € Monyyusi CbrnacMeto U Ha
Tutynapa Ha cMmeTka 3a ToBa. LUudposuar
cepTuduMKaT CriyXM camo 3a uaeHTuduMKaumsa npu
aoctbn 0o Ycnyrata Ha badkaTta ypes Canta n He
MOXe ga 6bae nonssaH 3a Hukakeu gpyrm uenu. KEr
MOXe da ce nona3ea 3a ugeHtudukaums camo npwm
aoctbn o YcnyraTa vpes Canrta.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonasea
NPUNOXeHNeTo m-Token Postbank KaTo
lMepcoHanuanpaHo  CpeacTBO 3@ CUIYPHOCT,
OnpaBoMOLLEHUAT AbpXaTen criefBa fa nHctanvpa u
Aa aKTuBMpa MNpUNOXEHNEeTO 4Ype3 nogaBaHe Ha
OHNamnH 3asBka npe3 obocobeHa 3a LenTa cekumsa Ha
Cawrta.

12. (W3m. B cuna ot 26.04.2022 r.) OnpaBoMOLLEHUAT
AbpxaTten nonyyYyaBa akTMBAUMOHHWUTE KOOOBE 3a
npunoxeHneto m-Token Postbank upes SMS wunu
APYro enekTpoHHO cbobuweHne n 4pe3 e-mail Ha
pernctpupaHute B baHkata CbOTBETHO MOOGUNEH
TenedoHEeH HOMep UK enekTpoHeH agpec (B
nsnparteHna e-mail € NocoYeH 1 NUHK 3a cBansHe Ha
npunoxexneTo). baHkata He HOCM OTFOBOPHOCT Npwm
norpeLwHo nogageHn wu/unu HeakTyanuaupaHu OT
OnpaBomolleHns abpXaTten HoMep Ha MobuneH
TenedoH N enekTpoHeH agpec. AKTyanusauus Ha
HoMep Ha MobuneH TenedOH N enekTPOHEeH agpec
MOXe ga Obae HanpaBeHa B odmc Ha baHkaTa
cbrnacHo Paspgen lll, T. 2a wnin AWUCTaAHUMOHHO
cbrnacHo Paszpgen lll, T. 26.

13. (M3m, B cuna ot 08.05.2021 r.) 3a ga ce ocurypm
AOCTaTb4yHO BUCOKO HUBO Ha 3aliuTa Ha kaHanuTte, no
KOUTO Cce nofy4vyaBaT akTUBALMOHHWUTE KOAOBE,
OnpaBOMOLLEHUAT AbpXaTen € ANbXeH Aa B3ema
MEpKM AOCTbNBbT A0 efleKTpoHHaTa My nouwia npes
MOOMNHOTO YCTPOWCTBO Aa cTaBa C notpebutencko
uMe 1 napona, a gocTbnbT 40 SMS cbobueHnaTa
WNn 0O ApYruTe enekTpoHHM cbobLieHus ga cTaBa
cnea BbBeXaaHe Ha CbOTBETHUTE
NOEHTUPUKALUMOHHN  OaHHM 3a  OTKMNOYBaHe Ha
mobunHoto  yctpomctBo  (MMH  3a  mobunHo
YCTPOWCTBO UnNn briomeTpnyHn aaHHm).

14. (Hoea, B cnna ot 14.09.2019r.) MNpun nsnonasaHe
Ha m-Token Postbank, OnpaBomoLLleHNAT AbpxaTen
NOTBbPXAaBa CblNlacMeTo CU 3a W3NbIHEHWEe Ha
KOHKpPETHa eneKkTpOHHa AWUCTaHUMOHHA nnaTexHa
onepaumsi nocpeacTtsoMm Ycnyrata, no €auvH OT
CNeaHNTE HaYMHU:

a) OnpaBomoweHnaT AbpxaTten nonyyasa Push
HOTMdUKaUMs Ha MOBUIHOTO YCTPOWCTBO, Ha KOETO e
WHCTanNMpaHo 1 akTMBUPAHO NpunoxeHmeTo m-Token
Postbank ¢ nHopmaLma 3a KOHKpeTHaTa onepauus,
kosTo criefBa Aa 6bae noTBbpAeHa.

6) OnpaBomoweHnaT abpxarten ckaHupa QR kop,
BM3yanusmpaH Ha CanTa, B CrneAcTBME Ha KOETo B
npunoxeHneto m-Token Postbank ce Busyanusmpa
NHOpMaLMa OTHOCHO KOHKpeTHaTa onepaumsi, KOsiTo
cnenea oa 6bae NoTBbpAeEHa.
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OnpaBOMOLLEHNAT ObpXKaTen crnegpa ga OTKITOUN U
JocTbnu npunoxeHueto m-Token Postbank, kato ce
naeHTMduumMpa No npeaBapuTenHo u3bpaH OT Hero
HauMH — ¢ onpegeneH ot Hero MMH 3a m-Token
Postbank nnu ¢ buomeTpryHM gaHHM 1 ga NOTBbLPAU
N3PUYHO onepauusTa.

15. (Hoea, B cvna ot 14.09.2019r.) NpunoxeHneto m-
Token Postbank npeactaBnsgBa nepcoHanuaMpaHo
CpeacTBO 3a CUIYPHOCT NO OTHOLLEHMEe Ha YcnyraTta u
OnpaBomMoLLEHVAT ObpXaTen € OnbXeH fga
npegnpuemMe BCUYKWM pasyMHU MeEPKU 3a HEroBoTO
3anasBaHe W npegoTBpaTdABaHe Ha HepaspeLleH
poctbn. B Tasm Bpb3ka, OnNpaBOMOLLEHNAT AbpXaTern
€ ONbXeH fa npeanpvema HeobXxoanMnUTe MEpPKM Npu
CbXxpaHeHne Ha buomeTpuyHM AaHHM B MOOBMMHOTO
YCTPONCTBO (npbCTOB oTnevyarbk, nuueso
pa3no3HaBaHe) 3a npegoTepaTaBaHe Ha
HepaspeLLeHOTO UM non3BaHe W/UNM MU3Non3BaHeTo
MM C Len uamama, B T.4.. Aa M3MNon3ea camo NUYHO
MOOMNHOTO YCTPOWCTBO M da He ro NpeoTcTbnBa 3a
non3egaHe oT Apyrm nuua (B T.4. geua, poautenu,
cbnpyan), Aa nasum MOOBMITHOTO YCTPOWCTBO OT
noBpexgaHe, yHuLLIoXXaBaHe, 3arybBaHe, OTKpaaBaHe,
N3MNon3BaHeTo My MO APYr HEMPaBOMEPEH Ha4YvH, Oa
He perucTpupa B oOnepaumoHHaTa cuctema Ha
MOGUITHOTO ycTponcTBO bBrnomeTpuyHn paHHM Ha
apyru niua.

16. (HoBa, B cuna ot 14.09.2019r.) lpn BxoAO B
MobunHoto 6aHkMpaHe u/vunn B NPUOXEHWETO m-
Token Postbank ¢ bBuomeTpunyHn gaHHu, 4OCTbABLT A0
TAX We ce cyuTa 3a paspeweH oT OnpaBOMOLLEHNS
abpxaTen npu M3nonsBaHe Ha KoATO U fJa e oT
BruomeTtpuyHuTe OaHHMW, perucTpmpanm B
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

17. (Hoea, B cuna ot 14.09.2019r.) NMpwn oTknoyBaHe
Ha npunoxeHneto m-Token Postbank c¢ TMH-koa,
OnpaBomoLLeHNSAT abpxaTen nma BCUYKU
3a0bJPKEHNA 3a ONa3BaHeTO My B TawHa, KakBUTO ca
npensuaeHn B team O6LLM ycrnoBumsi N0 OTHOLLEHME Ha
Kopa 3a goctbn, B TOBA YMCIO, HO HE CaMo, € ATbXeH
Ja ro nasu B TaHa KaTto B3ema BCUYKM Heobxoaumm
MEpPKU CpeLly y3HaBaHeTO My OT Apyru nivua, ga He ro
cboblWlaBa Ha HMKOro, Oda He Tro 3anucea B
YCTPOWCTBOTO MIM Ha APYr HOCUTES, KakTo U Aa B3eMe
BCSKAKBM Apyrn HEOOXoaUMM MEPKK 3a Ora3BaHeTo Ha
TaHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha lWH-koga oT Tpetn
nvua, cbobllaBaHETO WnM 3anMcBaHETO My Ha
KakbBTO M Aa 6uno HocuTen npencraesnsasat rpyba
HebpexHOCT OT cTpaHa Ha OnpaBomoLLeHMs
abpxaTen, Kato u3bposiBaHETO He € u3depnaTteriHo.
MNH-koabT MOXe ga 6bae NPOMEHSIH MHOTOKPaTHO OT
OnpaBomoLLeHnst gbpXaTen Ypes3 NpunoXeHneTo m-
Token Postbank.

18. (O1m., B cuna ot 08.05.2021 r.; npeaniieH yn.V.5,
n3m. B cuna ot 14.09.2019r.)

19. (M3m., B cuna ot 08.05.2021 r.) C akTMBUpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, 4e

OnpaBoMOLLEHMAT ObpXaTen wu3bupa CblIOTO 3a
cpencTeBo 3a maeHtudukauma npen baHkata u 3a
NoTBbPXKAAaBaHE Ha CbrnacneTo My 3a U3MbJIHEHNE Ha
€MNEKTPOHHM OUCTaHUMOHHM NIATEXHW N HENNATEXHU
onepaumn nocpencTBoM YcnyraTa, KakTo 1 Ypes apyru
AUrnTanHu KaHanm 3a gocTbn OT pa3cTosiHME, B TOBA
YMCMO M MPU U3BBLPLUBAHE HA OHMAWH MNNnallaHus ¢
OaHkoBU KapTh, n3ganeHu ot baHkaTa. C aktnBmpaHe
Ha NPUNOXEeHUEeTOo m-Token Postbank
OnpaBOMOLLEHMAT AbpXaTen Hapexaa, Npy Hanmyme
Ha pernctpupaH B cuctemarta aktmeeH KEI, cbwusa aa
Obaoe pepeructpupaH ot baHkata 3a uenute Ha
NnoTBbpXKO4aBaHE Ha ENeKTPOHHW  ANCTaHLMWOHHU
nnaTexHu onepauumn.

20. (U3am., B cuna ot 08.05.2021 r.; npeguniieH yn. V.7,
n3Mm., B cuna ot 26.04.2022 r.) Bcuuku mssiBneHus,
N3BBbPLUEHN OT MMeTo Ha OnNpaBOMOLLEHUS AbpXKaTen
No E€enekTPpoOHeH MbT, MNpeacTaBnsiBaT BanuaHoO
nognucaHn MNUCMEHN  U3SBNEHUS  (€NEKTPOHHU
AOKYMeHTM), KkouTo o6Bbp3BaT OnpaBoOMOLLEHUS
abpxaten wn Tutynapa Ha CcMmeTKa, OCBEH ako
NPUITOXKMMOTO 3aKOHOLATENCTBO W/MMM HacTosWUTE
O6wwm ycnoeus He npeaswxkaat gpyro. [Npu goctun Oo
Ycnyrata, OT MOMEHTa Ha [JOCTbMBaHe Ao
NpUKNioYBaHe Ha notpebutenckarta cecus,
OnpaBOMOLLEHMAT AbpXaTten oTroBaps 3a U e
00BBbp3aH OT BCUYKM U3SIBNEHUS!, aBTOPBLT Ha KOUTO ce

naeHTUduLmMpa B cuctemarta nocpeacTBoMm
M3MNon3BaHeTo Ha CbOTBETHUTE Nncc Ha
OnpaBomolLieHns aobpxaTen, oCBeH ako

NPUNOXMMOTO 3aKOHOAATENCTBO W/WMNN HacTosALWMTe
O6wu ycnosua He npeaswxaaT Apyro. MianonssaHeTo
MO enekTPOHEH MbT Ha coTyepeH TOKbH (,m-Token
Postbank®), nnn KEIN Ha OnpaBomoLueHns abpxarten
nMa OEencTBMEeTO Ha NpaBHO BanuaeH nognuc Ha
OnpaBomolleHnst agbpXaTten no cMucbna Ha un. 13,
an. 4 ot 3akoHa 3a EneKTPOHHWUS [OOKYMEHT W
€eneKTpoHHUTE yaocToBeputenum yenyrm (3EQEYY).
lMogapeHuTe pasnopexgaHus 4Ypes NpUNoXeHUeTo
Mo6unHo 6aHknpaHe npe3 MoBUITHO YCTPOMUCTBO criesq,
BXOA4 W maeHTudmkaumsa B npunoxexHueTo ypes ,Kog
3a goctbn“ mnu ,Kog 3a mobunHo GaHkupaHe® Ha
OnpaBomoLleHusa abpxkaTten unu 4pes ,bruometpuyHmn
AaHHW, perncTpypaHu B onepalmoHHaTa cuctema Ha
MOOMNHOTO YCTPOWCTBO, LLE CE CUUTAT 3a paspeLleHn
otr OnpaBomoLleHMs AbpXaTen u nognucaHn c
npaBHO BanugeH nognuc no cMmcbna Ha yn. 13, an.4
ot SEAEYY.

21. (Hoea, B cuna ot 14.09.2019r.) baHkata,
OnpaBoMoLLEeHUAT gbpXaten n TUTynapbT Ha cMeTka
ce cbrnacseart, 4Ye 3a UenuTe Ha M3NbIIHEHME Ha
€IeKTPOHHN ANCTaHUMOHHW NNaTeXHU U HENnNaTexHu
onepauun 4pes Ycrnyrata, NoTBbpxAaBaHeTo C m-
Token Postbank npencraengdesa BanugHa
naeHtTuurkauma Ha OnpaBoMOLLEHWUs AbpxaTten u
NOTBbPXAEHME U Cbrracve 3a W3NbIHEeHWe Ha
cboTBeTHaTa onepauus. [lpn HapexgaHe Ha
nnarexHa onepauus, cbrnacueTo Ha
OnpaBsomoLleHVs abpxaTtern ce oTHacsa 3a pa3mepa
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Ha KOHKpeTHaTa cyma v nony4yaTens no Hed n baHkaTa
e cuMTa 3a HapedeHa U paspelleHa OT Hero u e
N3NbIHABA BCSAKa onepauus NoTBbpAeHa 4vpe3 m-
Token Postbank.

22. (Wam. B cuna ot 08.05.2021 r.; npeguleH
un.V.3.(6), mam. B cuna ot 14.09.2019 r.) He e
Heobxogumo nogaBaHe Ha 3asBka A0 baHkata 3a
nsgaeaHe /pernctpauma Ha CodTyepeH TOKbH, B
cnydyanm 4e OnpaBoMoleHUAT abpxaten 3aasu (i)
nonseaHe Ha Ycnyrata camo C MacvBHU npasa Mo
cmucbna Ha un.lil.6.1.1 n un.lll.6.2(a) n un.lll.6.2(6)
no-rope, Kakto u (ii) Nnpu nsBbpLIBaHE Ha NNATEXHU
onepaumm camo Mexagy CmeTkm Ha Twutyndpa B
baHkaTa (BKMOYMTENHO B Cryvanl 4ye ce u3BbpLuBaT
nnawaHua ot CmeTka 3a NOKpUBaHE Ha 3a4bIPKEHUS
Ha TuTyndpa Ha cMeTka MO KpeauTHa kKapTa,
nsgageHa ot baHkata n  gocTbnbT, OO0 KOATO
TuTynapbT Ha cCMeTKaTta WU3PUYHO € 3asBui B
Horosopa). B Tean cnyyam OnpaBomMOLLEHUAT
abpxarten ce uvaeHTuuuMpa eavHCTBEHO u4pes
BbBexaaHe Ha Koga 3a goctbn, npu AocTbn npes
Cawita, pecn. BbBexaaHe Ha Kop 3a gocton, Kop 3a
MobunHo 0OaHkupaHe wnM 4Ype3 W3Nosf3BaHe Ha
BromeTpuyHn gaHHKW, npu goctbn npe3 MobunHoTo
GaHknpaHe. B otaenHu cnyyaun, B OONbfHEHME KbM
MHOeHTMKUKaUuATa N0 NPeoxogHOTO  U3peveHue,
Bankata MOxe ga  wm3ncka  OOMbrHUTENHA
noeHTMdukauma 4vpes edHoKpaTeH Kog, M3npaTeH
ype3d SMS, ypes opyro enekTpoHHO CbHOBLLEHNEe uUnm
ype3 aBTOMATU4YHO rfacoBo obakgaHe Ha MoOuneH
TenedoHeH Homep npegocTaseH oT OnpaBoOMOLLEHNS
aobpxaten/ Tutynapa Ha cmeTka Ha baHkaTa,
cbrnacHo [Jorosopa.

VI. OCbLIECTBABAHE HA MIAWAHUATA

1. (U3m., B cuna ot 26.04.2022 r.) OnpaBoMOLLEHUAT
abpxaTten mMma goctbn o Ycnyrata BCeku AeH, 24
yaca Ha pgeHoHowwe, a baHkata o6GpaGoTtBa WU
M3NbMHABA MNaTeXHUTE HapexgaHus CcbobpasHo
CpoKa n ycnosuaTta, nocodeHun B O6wuTe ycrnosus 3a
OaHkoBM cMeTkm u Tapudata Ha baHkarta,
NPUINOXMMN KbM CbOTBETHUS O0roBop 3a OaHkoBa
CMeTKa, KaKTO M Npu crna3BaHe Ha U3NCKBaHWATA Ha
OenCcTBaL0TO 3aKOHO4AaTENCTBO:

1.1. 24 yaca Ha [JeHoHolMe — 3a npeBoau Mexay
©aHkoBWM CMeTKK, OTKpUTU B baHkaTa B egHa 1 cblia
BanyTa, KakTo un 3a npeeogun mexagy 6aHKoBM CMETKM,
OTKpMTU B baHkaTa B pa3nuyHu BanyTtu (B criydyanm ye
CMETKUTE, OT KOMTO Ce Hapexaa M Mo KOUTO ce
nonyyasa npesoda ca B 6bnrapcku neesa unm eepo);

1.2. (W3m., B cuna o1 26.04.2022 r.) B pamkute Ha
paboTHOTO CM Bpeme - 3a npeBoan mexay 6aHkoBu
CMeTKu, OTKpuTn B BaHkata B pasnuyHu Banytn (B
criyyaw 4ye KOATO M Aa e OT CMeTKMTe, OT KOUTO 1N no
KOUTO Ce Hapexaa npeBoja, € BbB BanyTa, pasnuyHa
OT 6GbNrapcku nes unn eepo). TUTYNAPBLT Ha cmeTka/
OnpaBomoLLeHNAT Abpxaten Morat ga nogasat
nnaTtexHu HapexgaHus u B HepaboTHO 3a baHkaTa
BpeMe, B KOWUTO Cryyan NnaTeXHOTO HapexXaaHe MoXe

Aa 6boe OTMEHEHO [0 HavanoTo Ha creaBawms
paboTeH 3a baHkaTa geH (a B cnyyan Ha npesog no
cMmeTKa B gpyra sanyTta / npesanytupaHe — go 09:30
Yyaca Ha crnegpalmsi paboTeH geH), KaTo B criydan ve
nnaTexHo HapexaaHe 3a nNpeBoj Mo CMeTka B gpyra
BanyTa (npeeanytupaHe) He 6bae oTmeHeHo go 09:30
Yyaca Ha cneapalumsa paboTeH AeH TO Ce U3NbIHABA NO
CbOTBETHUA BanyTeH Kypc Ha baHkaTa B Ha4anoTo Ha
TO3n paboTeH [fOeH, 3a KOeTo C npuMeMaHeTo Ha
HacToAwmnTe O6WwW ycnoBmst TUTYNAPBT HA CMETKA U
OnpaBOMOLLEHUAT abpXKaTen gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hos, B cuna ot 26.04.2022 r.) B cpokosete

nocoyeHn B Tapucata Ha baHkata - 3a
mexaybaHkoBM NpeBoAaMW.
3a uenute Ha Hactoswmte OOWM ycnosus

NIaTEXHOTO HapexaaHe ce cuyuTa 3a MOSy4YeHo OT
BbaHkaTa, korato OnpaBOMOLLEHUAT ObpXaTen ro e
pasnopegun (gan cbrnacue) 3a M3NbIHEHUETO My
cbrnacHo yn. VI0L.2. no-gony W QaHHUTE OT
HapexgaHeTo ca MNocTbNuiM B CYETOBOOHO-
MHdOpMaLMOHHaTa cuctema Ha baHkaTa.

2. (U3m., B cuna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
abpXaTen pasnopexga (gaea cbrnacve  3a)
N3MbIIHEHWE Ha NNaTeXHU onepauun Ypes nogaBaHe
(mombriBaHe, nNognNUCBaHe U u3nNpailaHe) no
€eneKTPOHEH MbT Ha HapexaaHust BbB ¢hopmarta u
peda, ykasaHu Ha CbOTBETHaTa WHTEPHET CTpaHuua
Ha baHkata, pecnekTMBHO Ha MpPUMOXeHMeTO 3a
MobunHo 6aHkupaHe M CbrNacHO U3UCKBAHWUATA Ha
AencTBawoTo 6BbArapcko 3akoHOO4AaTENCTBO U Opyru
npunoxvmn pasnopendu. C uen ocurypsiBaHe Ha
TOYHOTO W3MbIHEHWE Ha MNNaTeXHO HapexaaHe,
OnpaBomoLLeHUAT abpxaTten Tpsabea Aa NnpeaocTasu
(CbOTB. NOMBLIHN) ACHO, TOYHO U BAPHO MHGOPMaLUUA
OTHOCHO nosnyyaTtens, OCHOBaHWe 1 cyma Ha NpeBoaa,
KakTo U MHdopMauus, XxapakTepusmpallia e4HO3HA4YHO
cMeTkaTa Ha nonyyaTens, BKIHOYUTENHO HEeWHUs
yHUKaneH wuvaeHTudpmkaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN n mexgyHapogeH
6aHkoB umaeHTUdukaumoHeH kog — BIC). [Mpu
HETOYHOCT Ha nocoyeHnte oT OnpaBoMmoLLEeHUS
AbpXaTten yHukanHu uaeHTudpukatopu, baHkata He
HOCKM  OTFOBOPHOCT 3@  HEU3MbIIHEHWETO WK
HETOYHOTO U3MbJSIHEHWE HA CbOTBETHaTa MnaTexHa
onepaumsi. baHkaTa wu3NbNHABa HapexaaHus 3a
TpaH3akuMnm camo OO pa3Mepa Ha pasnonaraemara
HanmyHocT no CwmeTkata/ CMeTKMTE U CbrnacHo
npunoxmmmnte O6wmM ycnosBust 3a CbOTBETHATA
OaHkoBa cmeTKa. OnpaBOMOLLEHUAT ObpXaTen ce
3agb/pkaBa peaoBHO Aa cneau TpaH3akumuiTe B
cucTemarta 3a €enekTpoHHo ©OaHkupaHe, HapeaeHu
ype3 nonsBaHe Ha Ycnyrata, TexHUs cTaTyc u
yCrnewHo oTpassBaHe n ocyeToBoasBaHe B baHkara.
Mpun OTXBBbPNAHE Ha NNAaTEXHO HapexaaHe, BbBEAEHO
B cuctemMata 3a  eneKTpOHHO  BaHkupaHe,
OnpaBOMOLLEHUAT AbpxaTen nofny4aBa CUCTEMHO
cbobLeHVe C HoMepa Ha OTKasaHus NpPeBoA, C KOeTo
ce cuuTta, Ye baHkarta e ysegomuna OnpaBomMoLLEHMUS
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abpxaTten u TuTyndpa Ha cMmeTKa, Ye MNnaTexHoTo
HapexnaHe HAMa na 6baoe N3NbITHEHO.
OnpaBoMoOLLEHVAT ObpxaTen ce 3agb/hkaBa ga
n3nonaea Ycnyrata B CbOTBETCTBUE C ONpeaesnieHnTe
B [oroBopa oT Tutynapa Ha cMmeTka NMMUTU 3a
n3nonssaHe Ha Ycnyrara, KaKTo n C
onpegeneHntTe/npomMmeHeHnTe no pega Ha pasgen |,
T. 11 n 1. 12 gHEeBEeH NUMUT W/MNN MECeYEeH NUMUT
wunu nuMnTM  3a  TpaH3akuusa. B cnyyanm uye
CTOMHOCTTA Ha HapexgaHeTo, nogageHo  oT
OnpaBoMolleHNs Abpxaten, € no-ronsma  oT
CbOTBETHUS NIMMUT, KaKTO W KOrato TpaHCakuusTa,
cbrnacHo [loroBopa e HeobxoauMo ga e HapeaeHa oT
rpyna ot OnpaBomoweHn abpxatenu, baHkaTa
OoTKa3Ba M3MbIIHEHMETO Ha TpaHcakuusTa, 6e3 ToBa
0a npeacrtaeBnsaBa HeumsnbnHeHne no [oroBopa WU
HacToswmuTe OOwm ycroBus. TUTynapbT Ha CMeTKa
ce 3agbrrkaBa ga nogabpxka no Cmetkata/ CmeTkuTe
Cn OocTaTb4yHO CpedcTBa 3a MOKPMBaAHE Ha BCUYKM
3a4b/DKEHUS, Bb3HMKHANM MNpu  MON3BaHe Ha
YcnyraTa.

3. TutynapbT Ha cmeTka/ OnpaBoOMOLLEHUAT
abpXaTen He MoraT [ga OTMEHST  NnaTexHo
HapexagaHe, cnej kaTo CbLOTO € MOMy4YeHo OT
BaHkaTa, ocBeH B criyvauTe, U3pMYHO NpeaBuaeHn B
HacToswmuTe O6wm ycnoeus. lNpu oTkas ga 6bae
M3NbMNHEHO HapeXxaaHe 3a M3NbITHEHWE Ha NnaTeXHa
onepauusi oT baHkaTta, OnpaBoMOLLEHUAT ObpXKaTen
nony4aBa CboOLLEHMe, C U3KITIYEHME Ha crny4dauTe,
KoraTto NpeaocTaBsHETO Ha Tasu MHopmalms He ce
Aornycka CbrnacHO NPUNoOXMMoTo 3aKOHOAATENCTBO.

4. 3a u3nonsBaHeTo Ha Ycnyrata TutynapbT Ha
cmeTka/OnNpaBOMOLLEHUAT AbpXaTen Abiku/at u
3annawa/ T TakCu 1 KOMUCUOHMK, cbrnacHo Tapudara
Ha BaHkaTa, HepasgenHa YacTt oT HacToswmnTe O6LK
ycnosus. C nognuceaHe Ha [loroBopa (BKAOYMTENHO
aHekcu/ JOMbAHUTENHW CMOpPa3yMEeHUs KbM HEro)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
noTBbpXaaBaT, 4Ye ca Cce 3ano3Hanm  CbeC
cbAbpxaHneto Ha Tapudata n ce cbrnacssaT fa
3annawar BCUYKM ObIKMMKW, cbrinacHo Tapudara,
Takcu m komucmoHn. C nognucBaHe Ha [loroBopa
(BKNIOYMTENHO aHeKCcKU/ 4ONBbAHUTENHN CNopa3yMeHus
KbM Hero) TuTynapbT Ha cmeTka/OnpaBOMOLLEHUAT
abpxarten pgaeBaT M3pPUYHOTO CU U HEOTMEHMMO
cbrnacue u onpasomowasaT baHkata ga cbbupa
cnyxebHo oT HanuyHocTTa no CmeTkaTa, KakTo un oT
HaNUYyHOCTTa MO BCUYKN APYIY TEXHU CMETKU, OTKPUTU
B baHkaTa, BCWMYKM CBOM W3MCKYEMU B3EMaHUS,
Bb3HMKHaANM nNpuv  u3MNon3BaHe Ha Ycnyrata,
BKITOMUTENHO, HO HE CaMO B3eMaHMsi OT AbIMKUMU BbB
Bpb3ka C [loroBopa TakCM W KOMUCUOHW. B TO3M
cnyyan baHkaTa cnegBa ga yesegomu Tutynsapa/
OnpaBomolleHnst AbpXaTten 3a  OCHOBaHMWETO,
Banbopa u pasmepa Ha cbbpaHaTa cyma no pefa Ha
un. XI1.7.

5. Mpwn M3BbpLUBaHe Ha TpaHcakummu
OnpaBoMOLLEHMAT OAbpXaTen U3puyHo otbensssa B
onpegeneHoTo 3a ToBa Mone fanu HapegeHaTa

TpaHcakuusi e NpeaBuAeHa 3a nsnnailaHe Ha TPyAoBU
Bb3HarpaxaeHusi, BKI. aBaHCOBW TakuMBa, WU He.
BaHkaTa He HOCKM OTroBOPHOCT 3a MOJflyYeHu u4pes
cuctemata “UHTepHeT GaHkmpaHe” u aBTOMATU4YHO
00paboTeHn  enekTpoHHW  BaHKOBM  MnaTeXHu
3asABMeHns, npedHasHadYeHu 3a u3nnawiaHe Ha
TPYAOBW Bb3HarpaxaeHusl, BKi. aBaHCOBW TaKMBa, ako
OnpaBoMOLLEHNAT gbpKaTen e NponycHan Aa ykaxe
N3PUYHO OCHOBAHMETO 3a TpaHcaKuusaTa.

6. lNpun npegoctaBaHe W Non3BaHe Ha Ycnyrara,
npesoguTe MeXAy MECTHU U YYXXAEeCTpaHHU nuua,
KakTO M npesrpaHvyHn nNpesBogu, ce M3BbpLUBaT Npwu
cnassaHe Ha JencTealoTo BanyTHO
3aKoHOAATerCTBO.

7. MNocpencteom nonaeaHe Ha Ycnyrata He moraT aa
6bOoaT OCbLUECTBABAHM MNPEBOAM OT  AEMO3UTHU
CMETKM.

8. baHkaTa uma nNpaBo ga U3nckKBa NpeacTaBAHETO Ha
AOMbISIHUTENHN OOKYMEHTM B CbOTBETCTBUE C
N3NCKBaAHNATA Ha AENCTBALLOTO 3akoHogaTencTteo. B
cnyyauTe, Korato CbrnacHo AencTBaLloTo
3aKOHOAATENCTBO 3a M3BbLPLUBAHETO Ha CbOTBETHATa
onepauus cnegga ga ce npenctaBaT U Unv NONbAHAT
OOMBbAHUTENHU JOKYMEHTU (Hanpumep, HO He caMo:
AOKYMEHT - OCHOBaHWE 3a onepauusita, Aeknapauum,
ygoctoBepeHust), OnpaBoOMOLWLEHUAT AbpXaTen ce
3agbikaBa ga npegoctaBu/ NOMBIAHU CbLOTBETHUS
AOKYMEHT B [eHAa Ha onepauudra npeau
n3pbpLluBaHeTo N. ONpaBOMOLLEHUAT AbpXKaTen uma
Bb3MOXHOCT [Ja CbCTaBW/MOMbIIHM W nognule B
€MNeKTPOHEH BWO WM da MpPUAOKW CbOTBETHUTE
N3NCKYyeMN [ONBbIAHUTENHNU AOKYMEHTM MO HauvvHa,
npeaBuaeH B cuctemata ,IHTepHeT 6aHkmpaHe® nnu
Aa rm npegctasm B opuc Ha baHkaTa.

9. Cnen noctbnBaHe B cuctemarta Ha baHkaTa Ha
npeBogHO HapeXxaaHe noa d)opmaTa Ha eneKkTpoHHO
0aHKOBO NIIaTEXHO 3asiBlieHNe, TO ce cunTa nosny4yeHo
n baHkaTa ro n3nbHsBa, OCBEH KOraro:

9.1. lnaTteXxHOTO HapexnaHe He e BbBEeOEHO B
CbOTBETCTBME CbC CTaHAaApTUTE Ha cuctemuTe 3a
obcnyxBaHe Ha Mexay0aHKOBM NPeBOAN Ha NapuyHu
Cymu;

9.2. Hama pgoctatbyHO cpenctBa no CmeTtkaTal/
CmeTkuTE;

9.3. (M3m., B cuna ot 12.09.2018r.) No cboTBETHaTa
CwmeTKa MMa HanoxXeH 3anop, B pe3ynTtaT OT KOeTo He
ca Hanuue goctaTbyHO cBOBOAHM NapuyHW cpeacTea
no CwmeTkaTa 3a Wu3BbpLBaHE Ha nnartexHaTa
onepauusi 1 3annawjaHe Ha AbrmxkuMmnTe Ha baHkata
TakCcu N KOMUCMOHM BbB BPb3Ka C U3MBIIHEHUETO MY;

9.4. Jluncea nopgageHa oT OnpaBOMOLLEHMS
aobpXxaten gekrnapauus unu He ca npeaocTtaBeHn
ApYrn HeobXxoanMMKM OOKYMEHTU, N3UCKYEMMW CbINAcHO
NPUNOXUMOTO 3aKOHOOATESICTBO.

10. TuTynapbT Ha cMeTka AaBa CBOETO 6e3yCrnoBHO
cbrnacve n  ynbnHoMowaea  baHkata  npu
npegoctassaHe Ha Ycnyrata baHkaTa ga BbBexaa
€MNEKTPOHHM CbOOLLEHNS 3a CbOTBETHUTE MNATEXHU
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HapexaaHus B NnaTtexHuTe cuctemmn 3a obenyxeaHe
Ha MexaybaHkoBM MpPeBOAM Ha NapUYHU CyMK, OT
MMeTo M 3a cMeTKa Ha TuTynspa Ha cmeTkaTta, B
CbOTBETCTBUE C AaHHUTE, KouTo baHkaTta nonyyasa oT
OnpaBomoLLeHnst obpxKaTen No enekTpoHeH NbT Npu
nonssaHe Ha Ycnyrara.

11. Beunykn onepauuu, U3BBbpPLLUEHU npu
nonssaHe Ha Ycnyrata, ce perucTpupart oT baHkaTta
aBTOMAaTMYHO B XPOHOMOMNYeH pe yYpes onpegerieHu
npouegypn M TEXHUWYECKU  CpeactBa,  KOUTO
nosBonsdBaT CUFYpPHO CbXpaHsaBaHe U TOYHO
Bb3rpousBexgaHe Ha uvHdopmauudatTa u nsknysaT
BCAKA BB3MOXHOCT 3a HEWHOTO nocneasalwo
namMeHeHue. 3annceaHndaTa Ha BCUYKKM onepauun ca
CYETOBOAHW AOKYMEHTM MO CMUCbSla Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMATaT 3a BEpPHU 40 AoKa3BaHe
Ha NPOTUBHOTO.

12. (Usm., B cuna ot 12.09.2018 r.) Cneg
N3NbIHABaHe Ha onepaumsi/ TpaHcakumsi (CBbp3aHa
CbC 3agbihkaBaHe wnM 3aBepsiBaHe Ha CwmeTka)
BaHkaTa npegocrass Bb3MOXHOCT Ha
OnpaBomolleHuss abpxaten v Ha Twutyndpa Ha
cMeTkaTa MOCPeACTBOM Mon3BaHe Ha Ycnyrata ga
nonyyw/at nHopmaums 3a cboTBeTHaATa onepauus/
TpaH3aKLms (CbC CbabpXKaHWe CbrnacHo yn. 65, an. 1
n 66, an. 1 Ha 3MYTC, [OKONKOTO € NPUNOXMMA).

13. (U3m., B cuna ot 08.05.2021 r.) C ornepg Ha
npegoTeBpaTsiBaHe Ha 3noynotpebu, kouto 6uxa
MOrNn Aa gosedart Ao Bpeaum 3a Tutynsapa Ha cMmeTka
n OnpaBomoLleHNs ObpxaTen, B Cry4yanm 4e 3a
BaHkaTa Bb3HWKHE CbMHEHWE, Y€ M3BbPLUBAHETO Ha
onpeaeneHa onepaunsi/TpaH3akuusa e HapegeHo vpes
HeoTOopu3upaH 4OCTbN Ao YcnyraTta, T MMma npaso Aa
noucka ot OnpasomoLleHnsa avpxaten ynnto NCC ca
ounu N3non3BaHn 3a HapexaaHeTo Ha
onepauusita/TpaHsakumsata w/unm ot Tutynspa Ha
cCMeTka  AOMbIIHUTENHO noTBbpXXAaBaHe Ha
HapeaeHaTa onepaums/TpaH3akunsa Ype3 egHoKpaTeH
KO4, KOMWTO Cce wu3npawa aBTOMaTtU4HO npwu
HapexgaHeTo Ha onepaumsaTa/TpaH3akuuaTa ¢ SMS
WUNn ¢ Opyro enekTPoHHO CbOobLLIEHMEe Ha MOCOYEH OT
OnpaBomoleHusa abpxaten/ Tutynapa Ha cmeTka u
peructpupaH B baHkaTta Homep Ha MobuneH TenedoH
Unun no Apyr, yTBbpAaeH oT baHkata HauuH, BKN. Ype3
OCblLEeCTBABAHE Ha TenegoHeH pasroBop,
CboOLLleHEe MO eneKkTpOHHa Mnowia WM 4Ypes3 apyr
ANCTaHUMOHEH cnocob 3a KOMyHUKaLuS.

14. (N3m., B cuna ot 08.05.2021 r.) B gonbnHeHne Ha
NMOCOYEHOTO B NpeaxofHaTa TOYKa, ako ca Hanuue
Apyrn criydyam, B KOMTO MO npeueHka Ha baHkaTa e
Hanuue mM3mMama unM 3annaxa 3a CUrypHocTTa 3a
n3nonsBaHe Ha Ycnyrata wnu npu CbMHEHWe 3a
Hannyme Ha nocoyeHuTe obcToaTencrTea, baHkaTa
CBOEBPEMEHHO yBeaoMsiBa OnpaBomoLleHus
abpxaten 3a ToBa M ako  HapefgeHaTta
onepauus/TpaH3akuns BCe OLWe He € WU3MNbIHEHa,
BaHkata He @A wusnNbnHABa. YBeOOMNEHMETO ce
nsnpawa 4pe3 Ycnyrata 4pe3 SMS wunu pgpyro
eNeKTPOHHO  cboblleHMe  Ha  nocoyeH  OT

OnpaBomolleHua gbpxaten/ Tutynapa Ha cmeTka
HOMep Ha wmobuneH TenedoH w/wunu no Apyr,
yTBbpaeH oT baHkaTa HauvMH, BKN.  4pes3
ocbllecTBABaHe Ha TenedoHeH pa3sroeop,
cbobLleHe MO eneKkTpOHHa nowia unuM 4Ypes3 apyr
ANCTaHUMOHEeH cnocob 3a koMyHukaums. CtpaHuTte
nonarat HeobxogMmuTe ycunus ga nogabpxat U
n3nons3eat MoOCOYEHUTe cpeacTtBa W KaHanu 3a
yBeJOMsiBaHe MO HayMH, KOWTO OTroBaps Ha
CbBpPEMEHHMUTE  CTaHAapTM  3a  TexHonornyHa
CUTYpHOCT, He no3BonsBaT cCbwuTe aga Obpar
M3MNoN3BaHNW OT HEeOoTOPU3UpaHn TpeTn nuua wu
3almMTasaT TAXHaTa LUsAnocCT.

BaHkaTa yBenomsiBa OnpaBOMOLLEHUS AbpxaTen u
TuTynspa Ha cMeTka Mo NMOAXOASLL HAYMH B criyyauTe
Ha Bb3HMKBaHE Ha 3HA4YMM OMnepaLNoOHEH UNn CBbpP3aH
CbC CUrypHOCTTa MHUMAEHT, Kacaely Ycnyrata, KouTo
3acsra unm Moxe fa 3acerHe MHaHCOBUTE UHTEpPECH
Ha OnpaBomolleHNs gbpxaten u TuTynspa Ha
CMeTKa, KaKTO M 33 BCUYKN MepPKM, KOUTO Npeanpuema,
3a [a orpaHvyM HeGnaronpuaTHUTE nocneauvun ot
NMHUUOEHTA.

15. (U3m., B cuna ot 12.09.2018 r.) B cnyvaute,
MOCOYEHN B MPEAXOAHWUTE OBEe TOYKM OT HaCTOALLMSA
pasgen Ha O6LwmTe ycnoBusi, CPOKbT 3a U3NbIIHEHNE
Ha HapegdeHaTa onepauusi/ TpaH3akuust OT CTpaHa Ha
BaHkata 3anoyBa pQa Teye OT MOMEHTa Ha
NoTBbpXXAaBaHe Ha onepauuaTa/TpaH3akumaTa oT
OnpaBomolleHns abpxaten u/vnm ot Tutynapa Ha
CMeTKa, He3aBMCMMO OT TOBa, Y€ MOXe fJa e
YroBOPEHO Hewo pasnuyHo B O6wwute ycnosus 3a
GaHKOBM CMETKM, MNPUNOXUMU KbM CbOTBETHUS
A0roBop 3a 6aHkoBa cMeTKa.

16. (Hos, B cuna ot 26.04.2022 r.) baHkata nma npaso
Aa OTKaxe U3NbfHEeHWe Ha onepauuns 3a TerfeHe Ha
cymu B Opoi Ha Kaca Hapg onpegerneH pasmep, B
crny4yamn Ye npuv nogaBaHe Ha 3asBKaTa He ca CnaseHu
ycnosusita 3a ToBa MocovyeHn B Tapudata Ha
BaHkara.

VIl.  SAOBIDKEHMA  HA  TUTYNAPA  HA
CMETKA/OMNPABOMOLLUEHNA OBPXATEN TPU
MON3BAHE HA YCIYTATA

1. (M3m., B cuna ot 12.09.2018 r.) TuTynapbT Ha
cmeTka/ ONpaBOMOLLEHUAT ObpKaTen ca 3agb/KEHN
Aa wusnona3eat Ycnyrata camMO M €OWUHCTBEHO B
CbOTBETCTBME C ycnosusita Ha  [oroBopa,
HacToAwwmuTe OOWM ycnoBua M pasnopendoute Ha
JencTBaLloTo Obnrapcko 3aKoHO4aTEeNcTBO,
BKMIOYMTENHO, HO He camo 3aKoH 3a nnaTexHuTe
ycnyrm n nnatexxHute cuctemu, Hapepba Ne 3 Ha BHB
oT 18 anmpun 2018 r. 3a ycnoBusTa M pega 3a
OTKPUBAHE Ha NIaTEeXHW CMETKU, 3a U3MbIIHEHME Ha
NnaTeXHW ornepaumMm n 3a M3Mons3BaHe Ha NnaTeXxHu
WHCTpYMeHTn (,Hapepba 3%), 3akoH 3a mMepkuTe
cpeLly nsnupaHeTo Ha napv u ap. OnpaBOMOLLEHNST
abpxarten n TutynapbT Ha CMeTKa HAMaT npaso Aa
n3nonaear YcnyraTa 3a uenu, 3abpaHeHn oT 3aKoHUTe
Ha Penybnuka bbnrapus; baHkata He cnegu 3a
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3aKOHOCBbOOpPA3HOCTTa Ha CcOenkute, OCBEH ako C
HOpMaTMBEH akT He e npegsugeHo  apyro.
OnpaBoMoLLeHUAT gbpxaten n TUTynapbT Ha cMeTKa
HOCAT OTrOBOPHOCT 33 BCUYKM HEnpaBOMEPHMU
ornepauuu, U3BbPLUEHUM MNOCPEACTBOM MOSi3BaHe Ha
Ycnyrata, npu  ycrnoBusita Ha  OeNCTBALWLOTO
3aKkoHo4aTencTso.

2. Nam., B cuna ot 14.09.2019 r.) TutyndpbT Ha
cmeTka w/unm  OnpaBOMOLLEHUAT AbpxaTten ca
3agb/okeHn  ga yBegomsBaT  baHkata vnum
YMb/IHOMOLLEHO OT Hed fuue Npu HacTbiBaHe Ha
KOeTo 1 Aa e OoT obcTosTencraara, NOCOYEeHU B YIl.
VIII.2 no-gony.

3. (Mam., B cuna ot 26.04.2022 r.) TutyndpbT Ha
cmeTka/ ONpaBOMOLLIEHUAT ObpXKaTen ca 3aabImKeHN
cnen nonyydaBaHe Ha pAoctbn Ao Ycnyrata fga
npegnpueMart  BCUYKA  pa3yMHW OENCTBUA  3a
3anasBaHe Ha [1CC (Koga 3a poctbn, Kopa 3a
MobunHo 6aHkupaHe, MNMNH-a 3a goctbn oo m-Token
Postbank), BkntountenHo pga 3anomHAT Koga 3a
poctbn, Koga 3a MobunHo 6aHknpare m MNMAH-a cu 3a
poctbn oo m-Token Postbank n goa He 3anuceat n ga
He CbXxpaHABaT MHopmauus 3a TE3N XapakTePUCTUKN
BbpPXY KaKkbBTO U Aa bmno HocuTen. HenanbnHeHne Ha
3a4b/MKEHNETO MO HACTOSILUMSA YreH OT cTpaHa Ha
TuTtyngapa Ha cmeTka/ OnpaBoOMOLLEHNS ObpXKaTen e
npegcraensiea rpyba HeGPEXHOCT OT TAxHa CTpaHa
BbB Bpb3Ka C M3NoN3BaHeTo Ha Ycnyrara.

4. (MWsm., B cumna ot 12.09.2018 r.) [lpwu
npegoctaBaHeTo Ha Ycnyrata baHkata ocurypsisa Ha
pasnonoxeHne Ha TuTyngpa Ha cMeTka M
OnpaBomoLleHnss abpxaten B  3aBUCMMOCT  OT
npaeaTa MM B E€NeKTPOHEeH BuAa uHGopmauusa 3a
cangoto  u  pasnonaraemoctta no Cwmetkata/
CwmeTtkute w/ wnun 3a aBwxkeHua no CmeTtkaTta (BKI.
onepaumu/TpaHcakumMm B XPOHONOMMYEH ped), Kato
NMHopMaLmaTa € CbC CbAbPKaHNEe CbrnacHo 4n. 65,
an. 1166, an. 1 Ha 3MYTC, oOKONKOTO € NPpUNoXnma.
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
ca 3agbl/hKeHun Aa ce 3ano3HaBart ¢ MHopmauumsTa no
NpeaxogHoOTO um3pedeHne (BKM. HanNU4yHOCTUTE M
N3BBbPLLUEHUTE NnaTexHu onepaummn no CmeTtkata/vte
ype3 Ycnyrata) Han-manko BeAHBX MeCeYHO, KaTo
HEU3NbIHEHNE Ha 3a4b/HKEHMETO MO HacToAWMS
yneH OT cTpaHa Ha Twutyndpa Ha cmeTka /
OnpaBomoLLeHnsa abpxKaTen e npeacraenssa rpyba
HeOPEXHOCT OT TsAXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrara.

5. Ako TutynapbT Ha cmeTka u OnpaBOMOLLEHUSAT
abpxaTten He W3NbNHAT 3aab/HKEeHWeTo Ccu  no
npeaxogHns uneH unu baHkata He NoOny4n NUCMEHO
Bb3paxeHne OT TuTynspa Ha CMeTKa wnu
OnpaBomoLleHna abpxaTten (Mo OTHOWeEHWe Ha
HapegeHWTe OT Hero TpaHsakumm) go 60 gHu oT
Aarata Ha U3NbfIHEHWE Ha CbOTBETHaTa MnaTexHa
onepauusi ce cuyuTa, Ye TuUTynapbT Ha CMeTKa U
OnpaBoOMOLLEHUAT ObpXaTen ca ce 3anosHanu u
0006puUnn MHopMaumsaTa No NPeaxoaHUs YreH u
M3BBbPLUEHUTE MMATEXHU yCnyrm W onepauuu,

nocoyeHn B Hesl. YBegomMmsiBaHeTo Ha BaHkaTta cnepf
TO3M CPOK Ce CYMTa 3a HEOCHOBATENHO 3abaBsAHe OT
cTpaHa Ha TuTynspa Ha cmeTka W/ wnu
OnpaBomoLLeHnst gbpxaren.

6. TuTynapbT Ha cCMeTka € AnbXeH pfga
ocurypsiea pasnonaraema HanudHoct no CmeTtkara,
BKIMIOYUTENHO 3a 3annaljaHe Ha BCUYKM Heobxoaumu
Takcu 1 KOMUCUMOHM no [oroeopa.

7. OnpaBoMOLLEHUAT abpXaTten e Heobxoaumo
npu HanyckaHe Ha YcnyraTa ga uanusa c ,M3xog” Ha
NPUIOXEHMETO, B MPOTMBEH CriyYa Npuv NOBTOPHO
BMM3aHe € Bb3MOXHO AOCTbMbLT My A0 Ycnyrata B
pamMkmMTe Ha 15 MUH. aa 6bae orpaHnyeH.

8. TutynapbT Ha cmeTka w/ nnn ONpaBOMOLLEHUSAT
abpxaten ca  OObXHUM  CBOEBPEMEHHO  Jda
npeaocTaBAT uanckaHute ot baHkata [oKyMeHTU u
MHpOpMauMss BbB Bpb3ka C U3MNBIHEHWE Ha
3agbkeHnsaTa Ha badkata cbrmacHo 3akoHa 3a
MEepKMTE CpeLLy U3NMpaHeTo Ha Napu U HOPMaTUBHUTE
aKTOBE MO HEroBOTO Npwuraraxe.

VII. CUTYPHOCT

1. (MWam.,, B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHUAT ObpXKaTen, CbOTBETHO TUTYNApbT
Ha CMeTKa, € OANbXeH Aa na3u B TanHa cBosa Kop 3a
aoctbn, Kog 3a MobunHo 6aHkupaHe, NMWH 3a goctbn
Jo m-Token Postbank, kakto n pga nasm ot
HepaspelleHa ynoTpeba OT TpeTu nuua MoOOBUITHO
YCTPOWCTBO C MHCTanMpaHo npunoxeHue 3a MobunHo
OaHkupaHe (m-Postbank), mMobunHO YyCTPOUCTBO C
MHCTanupaHo npunoxeHme m-Token Postbank, MNCC,
KaKTO M BCUYKM OpYrK CpeacTsa 3a €NeKTPOHHOTO My
noeHtTnduumpare npen baxkarta.

2. (MWam.,, B cuna or 14.09.2019 r.)
OnpaBoMOLLEHUAT gbpKaTer, CbOTBETHO TUTYNSAPBLT
Ha CcMeTKa, € AnbXeH He3abaBHO Aa yBeaoMwu
BaHkaTa nnu ynbiaHOMOLLIEHO OT Hed NuuEe Ha HOMep:
0700 18 555 (+3592 816 60 00 npn HabupaHe OT
YyxbuHa) nnm BbB BCEKN HEUH PUHAHCOB LEHTHP, B
cnyyam Ha:

2.1. nsrybsaHe, kpaxba nnv He3akoHHO NPUCBOSIBaHE
Ha Hskoe oT MCC mnn Ha MOBWAHO YCTPOMCTBO, Ha
KOETO € WHCTanupaHo npunoxeHneto m-Token
Postbank nnu npunoxenuneto 3a MobunHo 6aHkupaHe
(m-Postbank);

2.2. y3HaBaHe WNU Bb3HWKBAHE Ha CbMHEHWe unu
NpeanonoXeHue 3a HepaspelleHa ynotpeba Ha Hakoe
ot MNCC wunu Ha MOBWUNHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxexHmeto m-Token Postbank nnu
npunoxexumeto 3a MobGunHo 6GaHkupaHe (m-
Postbank), BkntountenHo, Ho He camo- Ye KoabT 3a
poctbn, KogbT 3a MobGunHo 6aHkmpaHe, MNH 3a
JocTbn OO0 npunoxeHneto m-Token Postbank wnu
apyro MNCC ca crtaHanu M3BeCTHU Ha TpeTu nuua,
pa3nnyHn oT OnNpaBoOMOLLEHUS ObpXKaTeN;

2.3. y3HaBaHe WM Bb3HWKBAHE Ha CbMHEHWe unu
npeanonoXeHne 3a Opyr HepaspelleH AoCTbn A0
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YcnyraTa, unu 3a nonseaHe Ha Ycnyrata unu Ha NCC
no Apyr HeNpaBOMEpPEH Ha4uH;

2.4. y3HaBaHe WNM Bb3HWKBAHE HA CbMHEHWE WK
npeanoniokeHne 3a HepaspelleHa WM HEeTOYHO
M3BBbPLUEHA NNaTeXHa onepauus Ypes YcnyraTta.

Cnen nonyyaBaHe Ha yBegomneHueTto, bBaHkata
npeanpueMa HeobxoaMMuTe AencTens 3a 6nokMpaHe
Ha goctbna 4o Ycnyrata, a B cnyvyauTe, B KOUTO €
NPUNOXMMO - AeaktTusupa n CoTyepHUS TOKBLH.

3. (U3m., B cuna ot 14.09.2019 r.) baHkaTa He
oTroBaps 3a  eBeHTyanHuTe  HebnaronpuaTHu
nocneguun, HaCTbNUNN B pe3ynTaT Ha y3HaBaHETO OT
TpeTn nuua Ha NCC Ha OnpaBoOMOLLEHNS ObpXxaTen,
HacTbLNWUMM Npean nonyyaBaHe Ha YBEOOMIIEHMETO,
OCBEH aKo TakaBa OTrOBOPHOCT HE € W3PUYHO
npeasugeHa B O6wmTe ycnosusa 3a 6aHKOBM CMETKM
n/ N B NPUIOXMMOTO BBbIIrapcKo 3aKOHOOATENCTBO.

4. (N3m., B cmna ot 14.09.2019r.) baHkaTa nma npaBo
na OnokvMpa poctbna Ha Bcekn OnpaBOMOLLEH
abpxaten/ TuTynapa Ha cmeTka o Ycnyrata, a B
criydyaumTe, B KOUTO € MPUNOXMMO - AeakTuBmpa W
CopTyepHuss TOKbH, MO OOEKTMBHU  MPUYMHM,
CBbp3aHU CbC:

e CurypHocTTa Ha YcnyraTa u/vnu Ha MNCC;

e CbMHeHMe 3a HepaspelweHa ynotpeba Ha
Ycnyrata n/vnu Ha NCC;

e CbmMmHeHue 3a ynoTtpeba Ha YcnyraTta n/vinm Ha
NMCC c uen u3amMama (CbMHEHWE MOXe Aa
Bb3HUKHE BKIMIOYUTENHO, HO He camo, npwu
nonyyeHo B bBaHkaTa uckaHe 3a BpbluaHe/
yBeJoMIneHne 3a HapedeH ¢ n3amama npesop
oT unu B nonsa Ha OnpaBoMoLLeH abpxarten/
Tutynap);

5. (Mam., B cmna ot 14.09.2019r.) B cny4anm Ha
AeakTuBnpaHe Ha CodpryepHus TOKBH,
OnpaBOMOLLEHUAT AbpXaTen MOXe Aa akTMBupa HOB
TOKBbH MO peda Ha yn. V.11 u cn.

6. baHkaTa BpeMeHHO npeycTaHoBsiBa AOCTbna A0
Ycnyrata npu HacTbnBaHe Ha efHO OT cnegHuTe
obcTogaTencTea:

6.1. MonyyaBaHe B baHkaTa Ha 3anOpPHO CbLOOLLEHNE
no CmeTkata unn nNo HAKOSA/ BCUYKM CMETKM Ha
TuTyngapa Ha cmeTkaTa B baHkaTa, kaTo B TO3u1 criyyan
JOCTbNbT [0 Ycnyrata ce npeycTaHoBsABa CaMo
OTHOCHO M3BbPLUBAHE Ha NPEBOAN 1 APYrK onepaLumm
no cbotBeTHata/mte CwmeTka/n, 3a KoATO/MTO €
Nosly4eHo 3anopHOTO CcboOLieHne U OO pa3mMepa Ha
HanoXeHus 3anop;

6.2. HapywaBaHe Ha U31CKBaHUATa Ha AencTBawmTe
HOpMaTMBHUK akToBe, [loroBopa W/Mnn HacToswuTe
O6wwn ycnosmst Unn 3acTpallaBaHe Ha CUrypHOCTTa
Ha cuctemaTta oT OnpaBomoLleHMs
abpxarten/Tutynsapa Ha CMeTKa;

6.3. o wuckaHe Ha Twutynaps Ha cMeTka wnu
OnpaBomolleHnst abpXaTten, KoraTo WCKaHeTo 3a
OnokMpaHe Ha pJocTbna e u4pe3 obaxgaHe no
TenedoHa;

6.4. NMpu noctbnBaHe Ha NMcMeHa monba oT cTpaHa
Ha Twutynapa Ha cmeTka wnn OnpaBoOMOLLEHUSA
AbpxaTen.

7. B cnyyante no un. VIIl. 4 — VIIl. 6 BaHkata
yBegomsBa  OnpaBomolleHuss  gbpxaten  3a
O6rnoknpaHeTo W NpUYMHUTE 3a ToBa NpU MbpBa
Bb3MOXHOCT (Mpeaun 6roknupaHeTo n HENOCPeaCTBEHO
cnepa ToBa), BKMOYUTENHO M NO TenedoH, OCBEH ako
AaBaHeTO Ha TakaBa MHGOPMaLMA He € MO3BOJSIEHO
nopaau cbobpaxKeHusi 3a CUrypHOCT UNn onpeaereHn
HOPMAaTMBHWN N3NCKBAHWS.

8. baHkaTa Bb3cTaHOBsIBa AocTbna Ao Ycnyrata npu
OoTnagaHe Ha OCHOBaHMATa 3a MpPeyCcTaHOBSABAHETO.
Ako 6roknpaHeTo e 6Mno M3BbLPLUEHO HA OCHOBaHWUE
yn. VIII. 5 nun. VIII. 6.3 n 6.4 baHkaTa Bb3cTaHOBSABa
AocTbna o Ycnyrata npy oTnagaHe Ha OCHOBaHuATa
3a 6nokupaHe 1 cnea nogageHo CbBMECTHO MUCMEHO
nckaHe 3a ToBa OT TuTynspa Ha CMeTka U BbB
bMHaHCOB LeHTbp Ha baHkaTa.

9. baHkaTa OKOHYaTenHoO nNpeycTaHoBsBa AOCTbNa 40
Ycnyrata npu npefoctaBsHe Ha WH@opmauus W
Jokasatencrtea 3a CMbpT Ha OnpaBomoLleHUs
abpxaTten.

IX.  OCMNOPBAHE HA
BBb3PAXEHUA

1. (M3m., B cnna ot 12.09.2018r.) BaHkaTta kopurupa
HepaspelleHa WM HEeTOYHO M3BbpLUEHA NnaTexHa
onepaumsi oT CMeTka, caMo ako TUTynsipbT Ha CMeTKa
n/vnn ONpaBOMOLLEHUAT ObpXKaTen ca yBeaOMWUN
nucmeHo baHkaTa 6e3 HeocHoBaTenHoO 3abaBsiHe No
cMmucbna n B cpoka Ha un.VIL.5 ot HacTosawmTe O6LWwm
YyCNoBKWs, Crnea KaTto ca y3Hanu 3a HepaspelleHaTta
MMM HETOYHO W3NbMHEeHaTa nnaTexHa onepauust.
bankata ce 3agbkaBa [ga  cbAenctBa 3a
paspellaBaHe Ha cryYyauTe Ha OCMOpPEHU TpaHcakunn/
onepauMm ”n ce TMpousHacss Mo CbOTBETHUTE
Bb3paXeHusl MO peda U B CPOKoBeTe, NpeaBnaeHn B
NPUNOXMMOTO 3aKoHOOaTencTBo, oTHOCUMUTE
BbTPELLUHN NpaBuna v npouenypu Ha baHkaTa, kakTo
U npeaosBuaeHn no-gony B HacTosiwata cekuus oT
O6wuTe ycnosus.

2. (W3m., B cnna ot 14.09.2019r.) B cny4aute, Korato
TutynapbT Ha cmeTka w/unu OnpaBOMOLLEHUAT
Abpxaten ysegomsaBa/T baHkata 3a Hanuuve Ha
HepaspelleHa nnaTexHa onepauus, OCblUecTBeHa
ype3 u3amama OT TpPeTo nuue wunu B pesynTtaTt oT
OTKpagHaTWU Unu He3akoHHo npucsoeHun MNCC w/vnn,
MOBUITHO YCTPOWCTBO C UHCTANMPaHO NpUoXeHue m-
Token Postbank w/unu npunoxeHne m-Paostbank,
OnpaBOMOLLEHUAT ObpKaTen, CbOTBETHO TUTYNAPbLT
Ha cMeTKka, credBa fa YyBeAOMW KOMMETeHTHUTe
opraHn Ha Penybnuka Bvbnrapus n ga npegocrtasu
pokasatenctea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha Hactosawmte OOWM ycnosusi, TUTYNAPBLT Ha
cMeTka, CcboTBEeTHO OnpaBOMOLLEHUAT AObpxaTen,
NOTBbpXAAaBa Ye € HasICHO, Ye aKko He npenocTaBu
TakvBa fokasaTterncrtsa, baHkaTa moxe fa cyeTte TO3u
baKT, BKMIOYUTENHO ako ca Hanvue W  apyru

MIAWAHUATA WU
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obcToATencTBa B TasW Hacoka, KaTto MHAOMKauMa 3a
HanuWyMeTo Ha OCHOBAaTENHO CbMHEHWe 3a u3mama u
Aa yBeooMM KOMMETEeHTHWUTe opraHuM B Penybnuka
Bbnrapus u ga  oTkaxe Bb3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepaums
no pega Ha un. 79, an. 1, nap. 1 ot 3ryricC.

3. (Hoea, B cuna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMUCMEHOTO yBeJoMIeHne no 1.1 no-rope, Nony4eHo B
cpoka no un.VIL.5 ot Hactoswmte O6WM ycrnosus,
BaHkaTta wHMUMMpa cbrnacHo cBosiTa BbTPeELUHa
npouenypa AevCTBUS 3a paspellaBaHe Ha cryvaute
Ha OCMOpEeHW nnaTexHW onepauun (BKIIOYUTENHO
AEeNCTBUS CNPAMO AOCTaBYMKa Ha NNATEXHWU YCryru,
obcnyxBaw, nonyyatensa Ha cpeacTtBata Mo
n3BbplleHaTa nnaTtexHa onepauus, B criyyavTte, B
KOUTO NMNaTeXHOTO HapexpaHe e MOoCTbMNUIO 4Ypes3
nonyyartens Ha npesoAa U HEroBUsi 4OCTaBYMK).

4.1. (HoBa, B cuna ot 12.09.2018 r.) bankaTta
WHopMMpa NMUCMEHO TuTynapa Ha cmeTka wu/unu
OnpaBoMoLLEeHUSA ObpXaTen 3a CBOETO peLleHue Mo
NMOCTBNUIOTO  Bb3paxeHne  He3abaBHO  cnepj
NpuKrloYBaHe Ha npoueaypata No [oKasBaHe Ha
aBTEHTUYHOCTTA W  TOYHOTO  U3MbISIHEHWE Ha
ocrnopeHara nnaTexHa onepaums.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyuan, ye
npoueaypara no npeaxogHarta Touka e Npukoymna B
pamkuTe Ha paboTHMA [eH, crefBall [AeHs Ha
MOCTBLMBAHETO Ha MUCMEHOTO YyBeOOMIleHVME 3a
HepaspelleHa nnatexHa onepauusi, u baHkata e
Hamepwuna NMCMEHOTO YBEAOMIIEHNE 33 OCHOBATENHO
N He ca Hanuue obcToaTencTeaTa no yn. X.3 no-gony,
TS Bb3CTaHOBSIBA He3abaBHO CTOMHOCTTAa Ha
HepaspelueHaTa nnaTexHa onepauus.

4.3. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, 4e
npoueayparta He € MnpuKnIYuna B MOCOYEHUss B
npeaxodHaTa Toyka cpok, baHkata Bb3cTaHOBsIBa
He3abaBHO CTOMHOCTTA Ha Hepa3spelleHaTa nnaTexHa
onepauusi, He No-KbCHO OT Kpasi Ha paboTHUS OeH,
cneppall, JeHs B KOWTO € MOCTbMUAO MUCMEHOTO
Bb3paeHne, Kato OnokMpa Bb3CTaHOBEHUTE
cpeactea no CmeTkaTa OO0 MpUKIOYBaAHE Ha
npoueaypara.

4.4. (HoBa, B cuna ot [12.09.2018 r.) Ako cnen
npuKIYBaHe Ha BbTpelwHaTta npouenypa baHkata e
Hamepuna NUCMEHOTO yBeAOMIIEHME Mo T.1 no-rope
3a OcHoBaTenHo, Ts ocBoboxgaBa OnokMpaHuTe
cpeacTtea He3abaBHO.

4.5. (HoBa, B cuna ot 12.09.2018 r.) BbB BCUYKM
crydam Ha  Bb3CTaHOBfIBaHe, BanbopbT  3a
3aBepsBaHe Ha CmeTKaTa e He Mo-KbCHO OT AartaTta,
Ha kosiTo CMeTkaTa e 6una 3agbrkeHa CbC cymaTta Ha
HepaspelleHaTa nnaTexHa onepauus.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cny4vauTe,
Korato cneg MpuKYBaHE Ha  BbTpellHaTa
npouenypa baHkata e Hamepuna MUCMEHOTO
yBegomreHue no T.1 no-rope 3a HeOCHOBATEMHO UM
B Cnyyam 4e ca Hanuue obcrtoaTtencteaTa no un. X.3
no-gony, baHkaTa oTKasBa Bb3CTAHOBSABAHETO Ha

cpencrteaTa/ 3agbikaBa B cBos nonsa CmeTkata cbC
cymata Ha Bb3CTaHOBEHUTE W OrnokupaHu no
CwmeTKaTa cpeacTsa, 3a KOeTO C NpMeMaHeTo Ha Tesn
O6wwn ycnosust TutynapbT Ha CMETKa daBa CBOETO
N3pU4HO cbrnacume no 4n. 21 ot Hapenba 3

4.7. (Hosa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba
Bb3CTaHOBABAHE Ha cymata Mo oOcrnopeHarta
nnatexHa onepaums Npu Hanuyne Ha OCHOBaTErHM
CbMHEHUS 3a u3Mama, crej kaTto e ysegomuna 3a
TOBa KOMMNeTeHTHUTe opraHu B Penybnuka bvnrapus.

4.8. (Hoa, B cuna ot 12.09.2018 r.) baHkata
Bb3CTaHOBABA CyMaTa Ha HepaspelleHa TpaHCakuus
MW B OpyrM cnydam, B KOUTO € Hanuue TakoBsa
3agbnxeHne 3a  banHkata B nNpunoxummoTo
3aKoHOAATErCTBO.

5. (M3m., B cuna ot 12.09.2018 r.) B cnyyanm Ha
HEeTOYHO, BKMIOYMTENHO 3abaBeHO W3MbIHEHWe Ha
nnaTexHa onepauuns oTHoweHuaTa mexagy CtpaHuTe
ce ypexgaTt cbrnacHo ObwmTte ycnosus 3a 6aHKOBM
CMETKM, NPUNOXUMN KbM CboTBEeTHaTa/ute CmeTka/ un.

6. B cnyyam Ha HeoCHOBAaTeNHO OCMopBaHe Ha
TpaH3akuus/onepauus, U3BbpLUEHa Npu nosisaBaHe Ha
Ycnyrarta, ocnopunuaTt TpaHcakumsita/ onepauusta —
OnpaBoMoLLEHNAT abpxaTten, PECneKTUBHO
TuTynapbT Ha CMeTKa, € ONbXeH [a 3annaTth Takca,
CblacHo Tapudarta Ha baHkaTa. Kato
HeOoCHOBAaTEITHO We Obae pasrnexnaHo OCNopBaHETO
Ha pasnuka B cymaTa Ha TpaH3akumsta u cymaTa,
KoaTo e ocdetoBogeHa no CwmeTkata, npwu
npesBanyTupaHe, KOrato pasnukarta € B pesynrar Ha
pasMMHaBaHe Ha gaTtata Ha  M3BbpLUBaHe
TpaH3aKkuusaTa U gatata Ha HEMHOTO ocYeToBOAsABaHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTth 1 BanyTu. NocoyeHoTo

B NPeaxodHOTO M3peyeHne He npeacTasnsasa
nsyepnatenHo u3bposiBaHe Ha  crnyy4aum  Ha
HEOCHOBaTENHO  OcCropBaHe Ha  TpaHsakuuw/
onepauum.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBomoLleHMAT AbpxaTen u TuTynsapbT Ha
CMeTKa OTroBapsT Npu yCrnoBusiTa Ha CONMAAPHOCT 3a
BCUYKN 3a4bIDKEHUS, Bb3HMKHANM Npu nons3BaHe Ha
YcnyraTa.

2.(W3m., B cuna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/  OnpaBOMOLLEHUAT gbpXaTen noHacs/T
3arybute, CBbpP3aHM C BCUMYKM  HepaspeLLeHu
nnaTexHu onepaumm, NPon3TU4aLLm oT N3non3BaHeTo
Ha wmn3rybeH, OTKpagHaT WM HE3aKOHHO NpPUCBOEH
nnaTexeH UHCTPYMEHT, korato TUTYNsipbT Ha cMeTKa/
OnpaBomoLLEeHNAT abpXaTen He e ycnsan ga 3anasu
nepcoHanuampaHmTe 3allUTHU XapaKTEPUCTUKN Ha
Ycnyrata, Ho He noseye oT 100 nB. Ta3u pasnopenba
He ce npunara, ako: (i) 3arybata, KpaxbaTta wnu
HEe3aKOHHOTO npucBosiBaHe Ha nnaTexHus
WHCTPYMEHT He ca mornu aa 6bpaTt ycTaHOBEHM OT
TutynapbT Ha cmeTka/OnpaBOMOLLEHUAT ObpXKaTen
npeau nnawaHeTo, OCBEH ako He ca AencTBanu c uen
namama, unu (i) Bpegata e 6una npuynHeHa oOT
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aenctene wunu 06e3gencTtBme Ha  CRyXuTen, Ha
npeacTtaBuMTeEN WNU Ha KNOH Ha baHkata wnn Ha
noam3nbnHUTEn Ha baHkara.

3. (MpemecTeH B HOBa Touka, B cuna oT 12.09.2018r.)
TutynapsT Ha cmeTka/ OnpaBoMOLLEHUAT ObpxaTten
noHacs/T BCUYKM MpeTbprneHn 3arybu, CBbp3aHn C
HepaspeLleHn MnaTexHN onepauum, He3aBUCUMO OT
pasmMepa UM, ako rm e/ca rm NpUYMHKUN/N Ypes3 namama
UK C HEU3NBIIHEHMETO YMULLNIEHO UIKM Nopaam rpyba
HEGPEXHOCT Ha egHO MM MoBeYe OT 3agblPKeHusATa
cv no [orosopa un HactoawmTe O6Lwm ycnosus.

MponyckbT Ha TuTynsipa Ha cMmeTka wWuvnn Ha
OnpaBomoLleHnsa abvpxxaten ga ysegomm HesabaBHO
baHkata 3a obctositencrBata no yn. VIL.2, kakto un
AONyckaHeTo Ha y3HaBaHeTo Ha Koga 3a gocTtbn
n/vnm apyru nepcoHanuMsmMpaHu 3aLUTHU
XapakTepucTMkn Ha Ycnyrata OT Tpetn nvua,
npegcraensiBa rpyba HeOpeXxHOCT OT cTpaHa Ha
Tutynapa Ha cmeTka/ OnpaBoOMOLLEHMS ObpXaTen.
HeocurypsBaHeTo Ha  aHTMBUpPYCEH  codTyep
(nocnegHa Bepcust) UM M3NON3BaHeToO Ha YcnyraTa
OT KOMMKOTPU, A0 KOUTO MMAT AOCTbM M APYyrM nNuua,
npeacTaeBnsBaTt criydam Ha rpyba HeGpexHOCT oT
cTpaHa Ha Tutyndpa Ha cmeTka/ OnpaBoMoOLLEHMS
abpxaTten. NocoyeHoTo B Taswm pasnopegba He ce
sIBSIBA M34yepnaTtenHo n3bposBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeGpexHOCT OT cTpaHa Ha Tutynsapa Ha
cmeTka n/mnu Ha OnpaBoMOLLEHUS ObpXKaTen.

4. (Hosa, B cuna ot 12.09.2018r.) B cnyyaute no un.
80, an. 4 ot 3MYMNC, 1.2 1 3 no-rope He ce npunarar,
OCBEH koraTo TutynapsT Ha cmeTka/
OnpaBoMOLLEHUAT ObpxaTten e genctsan c uen
n3mama.

5. (U3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHNAT
abpxarten u TutynapsT Ha CMeTKa OTroBaps/T Cnpsamo
BaHkata 3a BCWMYKM  Bpean, NPUYMHEHW  OT
HenNpaBWNHOTO Mof3BaHe Ha Ycnyrata wunm
cbxpaHeHne Ha Koga 3a goctun wu/ unum MNCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTta He Hocu
OTFOBOPHOCT 3a Bpeau, MPUYMHEHM MPU NON3BaHe Ha
YcnyraTa, ako npeau nony4aBaHe Ha yBE4OMITEHNETO
no npeaxogHata pasnopenba [obpOCHBECTHO €
N3NbIIHUIA HapeXaaHe 3a U3BbpLUBAHE Ha onepaums
C Hes OT Nimue, KOETO Bb3 OCHOBA Ha HEABYCMUCIIEHM
obcToaTencTea € 6uno osBnacTeHo Aa s u3Bbpwn. B
Te3n crny4yam OTroBopHocTTa Ha OnpaBoMOLLEHUSI
abpxarten/ TuTynspa Ha cmeTka Moxe pna 6bae
OorpaHMyYyeHa camo MpU HanMyuMe Ha umnepaTuBHA
pasnopenba B MPUIIOKMMOTO KbM TO3M MOMEHT
3aKOHOAATENCTBO, nocTtaHoBsiBaLLla TOBa
OorpaHuYyeHne, n 4o pa3MepuTe, MOCOYEHN B Hesl. BbB
BCMYKM Criydau, KOraTo TpaH3akuusaTa € M3BbpLueHa
Bb3 OCHOBA Ha MOJMIOXMTENHA  EeneKTPOHHa
naeHTndmrkaums (Ypes sbeexaaHe Koga sa MobunHo
OaHkupaHe, Koga 3a pgocTtbn, perucrpupaHn B
onepaumoHHaTa cuctema Ha MOBUITHOTO YCTPOMCTBO
BvomeTtpuuHn pgaHHm un wmsnonassaHe Ha [1CC) ce
npuemMa, 4e nuueTo, KOeTo A € U3BbpLIUIIo, € Buno
HeABYCMWUCMEHO OBMacTeHO [da S WU3BbPLUN.

MocoyeHOTO B  NpPeaxogHOTO  U3pedYeHne  He
npeactaensiBa  mMadepnaTenHo  u3bposiBaHe  Ha
HeaByCcMUCIEHM OOCTosTEeNncTBa NO CMUCBHNA Ha
HacTosilaTa pa3nopenba.

7. N3m., B cnna ot 12.09.2018 r.) baHkaTa He Hocu

OTrOBOPHOCT, KoraTto nopaau 00EeKTUBHMU
obcToATencTBa WU3BbH HEWHUSI KOHTPOS, KaTo
HenpeogonuMa cuna wWnNu  Opyrn  M3BbHPEOHU
obcToATencTea, OnpaBomMoLLeHNAT abpxaren/

TuTyngapbT Ha CcMeTka Hama/T Bb3MOXHOCT [a
nonaea/t YcnyraTa, BKNIOYUTENHO, HO HE CaMO CpuB
Ha MWHOPMaUMOHHATa CUCTEMA, MpPEKbCBAHE Ha
KOMYHMKaLMOHHUTE JTINHUN, npeKkbcBaHe Ha
€eMNeKTPMYECKo 3axpaHBaHe U Opyru.

8. (W3m., B cuna ot 08.05.2021 r.) baHkaTta He Hocu
OTrOBOPHOCT, korato OnpaBOMOLLEHUAT ObpKaTen He
nonyyn wu3npaTteHo cbrnacHo Hactoswmute O6Wwwm
ycnosuss SMS vnn gpyro enektpoHHO CcboOLieHue,
nopagn nuncata/npekpaTtsaBaHeTO Ha [4OroBOPHMU
OTHoweHua Ha OnpaBoMoLleHns abpxaTten ¢
MoOBuUIeH onepaTop Wunu apyrn TEXHUYECKN NPUYNHN
(nMnca Ha obxBaT, POYMUHI, MOKPUTUE, W3KIOYEH
TenedoH n gp.) unm ako ONpaBOMOLLIEHUS ObpXKaTen
e NpOMeHunn MOBUNHWS cu TenedoHeH
HOMep/MOBUNHMAT cu onepatop, 6e3 Aa e yBeaoMun
BaHkaTa, kakTo 1 B cnyyan Ha 3aryba nnu kpaxba Ha
MobuneH TenedoH Mnu Opyrn OOCTOATENCTBa CbC
CXOO€EH edoekT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot
12.09.2018 r.) BaHkaTa He HOCM OTroBOPHOCT 3a
M3BbPLUEHN pasnopexgaHna wun  OeucTsus  no
MbIIHOMOLUHO, aKkO He M € CbOOLWEeHO MUCMEHO Mo
YCTaHOBEHUS OT HeA pef, 4Ye MbIIHOMOLWHOTO €
OTTErNeHo W ako npeauM  noryyaBaHe  Ha
yBegoMneHmeTto AobpoCbBEeCTHO €  M3nbiHuna
pasnopexgaHe Ha nuue, KoeTo Bb3 OCHOBaA Ha
HeaBYCMUCIEHU OBCTOATENCTBA Ce ABSBa OBMacTEHO
Aa U3BbpLUM pasnopexgaHeTo/ AencTBneTo.

XI. TAKCU N KOMNCUOHHW

1. (Wam.,, B cuna ot 12.09.2018 r.) [lpwu
3asBsABaHEe WM Non3BaHe Ha Ycnyrata TuTyndapbT Ha
cMeTka Ob/ikn Ha baHkaTa TakcM U KOMUCWMOHM,
cbrnacHo pJdenctBawaTta Tapuda Ha baHkaTta.
baHkata uma npaBO ga MpPOMEHA €AHOCTPaHHO
pasMepa Ha Ob/MKUMUTE TaKCU U KOMUCWUOHU, KaKTo M
Aa BbBEXAa HOBM TaKCUM U KOMUCUOHM, 3a KOETO
yBegomsiBa Tutynsapa Ha cmeTtka n OnpaBOMOLLEHNS
abpxaTen no pega, npeasvgeH B 4n.XIIl.5 ot Tesn
O6wu ycnosuda. KoraTto npomMeHuTe B AbIMKUMUTE
TaKkCcu 1 KOMUCUOHM ca no-6naronpuaTHu 3a Tutynsapa
Ha cmeTka/OnpaBOMOLLIEHNA ObpkaTen, Te ce
npunarat 6e3 npegBapuTENHO yBe4OMIEHME.

2. baHkata uma npaBo cnyxebHo ga cvbupa
Avmknvmnte ot Tutyngapa Ha  cMmeTka U
OnpaBomoLLeHNs gbpxaTen Takc U KOMUCUOHU OT
BCMYKM CMETKM Ha TuTyndpa Ha cmeTka wu/wnu
OnpaBomoLleHna gbpxkaten, OTKPUTU NpuU Hesl, 3a
KOeTo ¢ noanucBaHe Ha [oroBopa (BKMHOYUTENHO
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aHeKCW/QOMbIHUTENHN  CMOPasyMEHUS KbM  HEro)
TuTynsapbT Ha cmeTka 1 ONpPaBOMOLLEHUSIT AbpXKaTen
AaBaT U3PUYHOTO CU, HEOTMEHUMO, U Ge3ycrnoBHO
cbrnacue.

Xll.  TPEKPATABAHE  HA
OTHOWEHRHWA

1. [HoroBopbT 3a npegocTaBsHE W NOM3BaHe Ha
ycnyrata ,MHTepHeT OaHkupaHe® ce ckmnwoyBa OT
CTtpaHuTe 3a HeornpeaeneH CPok.

2. TuTynapbT Ha CMeTKa MOXe pfa npekpaTtu
egHocTpaHHo [loroBopa 6e3 nocouBaHe Ha KOHKPETHO
OCHOBaHMe C e4HOMECEYHO MUCMEHO npeausBecTve
no baHkara.

3. baHkaTa nma npaBo Aa npekpatu eaHOCTPaHHO
[orosopa c¢ OnpaBomolleHMss Abpxaten wuunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHVE C [ABYMECEYHO MMCMEHO npeaun3BecTue.
Mpenm3BecTneTo No HACTOSLLUA YIEeH ce NpeaoCcTaBs
Ha TuTynapa Ha cmeTka/OnpaBoMOLLEHUA obpXKaTen
Ha XapTMeH wunu Opyr ObNArotpaeH HocuTen
(BKMOUMTENHO 4Ype3 uM3npallaHe Ha CcboOLleHME Ha
eneKTpoHHaTa nowua) Ha agpeca/ute 3a
KopecnoHaeHuus, nocodeHun B [lorosopa.

4. baHkaTa nma npaBoO Aa npekpaTtn egHOCTpPaHHO
Horoeopa ¢ OnpaBomMoweHus gbpxaten wunm
Tutynapa Ha cmeTka 6e3 npegus3BecTve npwm
HEU3NbIHEHNE Ha 3aabiHKeHMs N0 HacToswmTe
O6wn ycroeuss vnu no [oroeBopa OT CTpaHa Ha
OnpaBomollueHnss abpxaten un/unum Ha Tutynspa Ha
cMmeTka.

5. [loroBopbT ce cuuTa 3a NpekpaTeH B criydan Ha
nosly4aBaHe Ha MMCMEHO yBeJOMIEHNE 3a NOCTaBsHe
noa 3anpeweHne Ha TuTynapa no cMeTkaTa unun Ha
OnpaBomoLLeH gbpxaTen, KaTo B NOCnegHus crnyyan
npekpaTsiBaHETO Ce cyYUTa camo MO OTHOLUEHME Ha
cboTBEeTHUA ONpaBOMOLLEH ObpXKaTen.

6. (M3m., B cuna ot 08.05.2021 r.) B cny4yam 4e B Cpok
oT 6 (wecT) Meceua, CYMTaHO OT pfartata Ha
cknioyBaHe Ha  [oroBopa, OnpaBOMOLEHUAT
abpxaTten He wusnonssa Koga 3a aktmBauus 3a
NMbpBOHaYyanHO M3nonsBaHe Ha Ycnyrata, TO
AOCTbNMbT My A0 YcnyraTta ce 6nokMpa aBToOMaTUYHO,
kKaTo oTbnokMpaHeTo Ha gocTbna 4o Ycnyrata, cneg
TOBa CTaBa C NofjaBaHe Ha JOKYMEHT no obpaseL BbB
dmHaHCcOoB LEeHTbP Ha baHkaTa, nognucaH OT cTpaHa
Ha TwuTtynapa Ha cmeTka u  OnpaBoMOLLEHMS
abpxaTten.

7. (N3m.B cvna oT 23.01.2021r.)  Ako
OnpaBOMOLLEHUAT AbpKaTen € egHOBPEMEHHO U
MbAHOMOLHKK Ha TUTynsapa Ha cMeTka, C NpaBo Aa ce
pasnopexga C Hanu4yHocTu no Herosn CMeTKW, B
cnydam 4Ye TwuTynapbT Ha CcMmeTKa/ 3aKOHHUTE
npeactaBuTenun Ha Tutynsapa Ha cMeTka yBegoOMW/AT
nnucmeHo baHkata ¢ nNuyHO siBABaHe BbB (PUHAHCOB
ueHTbp Ha baHkaTa, ypes msnpawaHe No nowata ¢
obpaTHa pasnucka, C npenopbyaHa nowia, 4pes
HOTapuariHa nokaHa 3a oTTernsgHe Ha MbSIHOMOLLHOTO
MW 3a npekpaTdBaHe Ha MpaBoMOLWMSATA Ha

JOrOBOPHUTE

OnpaBomoLleHna AObpxaten 3a AocTbn  w/unu
pasnopexgaHe cbC cpeacrtBata no CmeTtkata, npu
N3TMYaHe Ha CpPoKa Ha MbIHOMOLLHOTO, KaKTo M Npu
npeycrtaHoBsiBaHe Ha [AEeNUCTBMETO MYy Ha Opyru
OCHOBaHus NpousTuyaLlM oT 3aKoHa UnM OoT CaMOTO
Hero, [loroBop®bT 3a Ycnyrata ce cyuTa 3a npekpaTeH
no OTHoweHne Ha OnpaBoMoOWEeHNa AbpxaTen
efQHoCTpaHHO 1 6e3 npegmsBecTMe OT CTpaHa Ha
BaHkata v poctenbT My pgo Ycnyrata ce
npeycrtaHoBssiBa. B Te3n cnyyaun [JoroBopbT OocTaBa B
cuna no OTHOLLEeHMe Ha TuTynapa Ha cMmeTkata U Ha
octaHanute OnpaBOMOLLEHN AbpXaTenu, ako uma
TakvBa.

8. (M3m. B cuna ot 23.01.2021r.) BaHkaTta nma npaso
Aa npekpatM egHocTpaHHO 6e3 npeausBecTue
HoroBopa c¢ OnpaBomoweH pAgbpxaten u fJa
npeycTaHoBU JocTbMa My A0 Ycnyrarta, B cnyyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpenctBaTa no CmeTkata ca npekpaTeHn Ha KakBoTO
W Oa e OCHOBaHue, B T.4.aKO yCTaHoBM unu 6bae
NMUCMEHO yBeOMeHa OT 3aKOHHWUTe npeacTaBuTeNU
Ha TuTyndpa Ha cMeTka C JIMYHOTO UM SIBABaHE B
oduc Ha baHkaTa, ypes uanpawaHe no nowara c
obpaTHa pasnucka, C npenopbyaHa nouwa, 4pes
HOTapuanHa nokaHasa npekpaTaBaHe Ha
npaBoOMOLUMATaA UMK 3a 3anvMyaBaHe Ha BMNUCBAHETO
Ha OnpaBoMOLWeHNss AObpxaTen KaTo 3aKOoHeH
npeactasuten/ MNpokypuct Ha TuTynsipa Ha cMeTka B
Tbprosckus perncTbp n perncTepbT Ha
lopuanyeckuTe  nmua € HecTonaHcka — uen
(TPPKOJTHL,). B Teau cnyvam [doroBopbT OcTaBsa B
cvna no oTHoweHue Ha TuTynapa Ha cmeTkata u Ha
octaHanuTe OnpaBOMOLLEHU AbpXaTenu, ako uma
TakvBa.

8.a (Hoe, B cuna ot 23.01.2021r.) [JoroBopbT 3a
Ycnyrata octaea B cuna 3a OnpaBOMOLLEH AbpxaTten
YMbSIHOMOLLIEH CbrnacHo N3NCKBaHNATA 3a
nbrHoMowHUTe no pasgen Il ot Tean O6wm ycnosus,
B Cnyyah 4Ye creg parata Ha CbCTaBsHE Ha
MbHOMOLLHOTO, fMuata KOMTO ca ro nognucanu
3arybaT npaBoMowmATa CU  Aa  nNpeacTaenssart
Tutynapa Ha cmeTkaTa. TakoBa MbIHOMOLHO MOXe
Aa ce oTTernu ¢ NUCMeHo yBeaomneHue fo baxkara
oT Tutynsapa Ha cMeTKa/3aKoOHHUTE NpeacTaBUTeny Ha
Tutynapa Ha cmMeTka C NIMYHOTO MM SiIBiBaHE BbB
dmHaHCOB LeHTbp Ha baHkaTta, 4ypes nsnpawaHe no
nowaTta ¢ obpaTtHa pasnucka, C npenopbyaHa nowa,
ypes3 HoTapuarnHa nokaxa.

9. (Mpeguwen un.XlIl.7, wn3m., B cuna oT
14.09.2019r.) OnpaBoMmOLLEHMAT Abpxaten w
TuTynapbT NO cMmeTka oOcTaBaT 3agb/lKEHU KbM
BaHkaTta OO noracsiBaHe Ha BCUYKU 3aObIDKEHWUS,
CBbp3aHu C Non3BaHeTo Ha YcrnyraTa, BKIIOYMTENHO U
criep, npekpartaBaHeTo Ha [loroBopa, He3aBMCUMMO OT
OCHOBaHWsITa 3a rnpekpaTtsBaHe.

10. (Hoe, B cuna ot 14.11.2019 r.) [pwu
npekpaTtsiBaHe Ha BCuYkM poroBopu 3a CMmeTku wu
BCUYKM  GaHKOBM NPOAYKTU, KOUTO  TuUTynapbT
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nanonssa B baHkaTa, ,D,OFOBOp'bT n OoCcTounbT A0
YCnyraTa ce rnpekpartdaBat aBTOMaTU4HO.

X1 AOMBINHUTENTHN PASNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) baHkaTta o6paboTBa
nYHUTE daHHM B cboTtBeTcTBME C PernameHTt (EC)
2016/679 Ha Eponewnckusa napnameHT n Ha CbBeTa
oT 27.04.2016 r. (,O0wW, pernameHT OTHOCHO 3aLuTa
Ha gaHHuTe®). MNMoapobHa MHdopmaunsa 3a uenute u
NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NUYHUTE
AaHHW; KaTeropuute nonyyatenu Ha JIMYHWU LaHHW;
CpoKa, 3a KOMTO Lie Ce CbXpaHABaT NIMYHUTE AaHHM;
npaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C
00paboTBaHETO Ha TEXHUTE NMUYHWM OAHHWU OT CTpaHa
Ha baHkaTa, kakTo M WHdOopmMauMsa 3a HayuHa, no
KOWTO Te Mmorat ga ObaaT ynpaxHeHu; OaHHW 3a
KOHTaKT C ANMbXXHOCTHOTO NnLe No 3alimMTa Ha AaHHUTe
n Bcska pgpyra wHdopmauus, kodato OOwmaT
pernameHT OTHOCHO 3aliMTa Ha AaHHWUTE M3UCKBaA Aa
O6bae npepocTtaBeHa Ha cybekTuTe, ce cbabpXka B
YBegoMneHne OTHOCHO o6paboTBaHe Ha NUYHUTE
AaHHW, KOETO € HaNU4YHO Ha UHTEPHEeT CTpaHuLaTa Ha
BaHkata (www.postbank.bg), kakto u Ha xapTueH
HocuTen BbB BCekn opuc Ha baHkaTa.

2. Hactoawmnte OOwmM ycnoBus, BKMOYUTENHO
WHpopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWS, Ce NpeaocTaBaT Ha Tutynsapa Ha cmeTka/
OnpaBomoLleHnss abpXKaTen Ha XapTWUeH unu gpyr
AbAroTpaeH HocuTen (BKMIOYMTENHO Ypes nanpaiaHe
no wumenn wunu nybrnmkyBaHETO UM Ha WHTEpPHET
cTpaHuuaTta Ha baHkata (www.postbank.bg) BB Bug
Ha pasbupaem TekcT M B [JocTbhHa dopma Ha
6bnrapckn esuk). Mo Bpeme Ha [encTBMeTo Ha
Horosopa TutynapbT Ha cmeTka/ OnpaBomoLleHUs
abpxaTen mmaT npaso Npwv NouckeBaHe fa nonydart
ycnosusita Ha [loroBopa, kakto n HactosawmTte O6Lwim
yCnoBusi, B  T.M. MWHUMManHUTE  TEeXHUYECKM
M3NCKBaHWA, Ha XapTUeH wunu Apyr ObAroTpaeH
HocuTen.

3. (Usm., B cuna ot 09.01.2023 r.) Bcuukm
yBeOMIIEHMSA U U3SBNEHNS BbB Bpb3ka c [loroBopa
TpsbBa fa 6baat HanpaseHn oT CTpaHuTe B NMCMEHA
dopMa M Ha Obrrapckm esmk u LWwe ce cuuTaTt
nosny4eHun, ako no dakc, Ypes3 NMYHO JOCTaBAHE UMK
ypes n3npatllaHe no nowaTa ¢c odpartHa pasnucka, unm
C npenopbYaHa nowia, UnNn no enekTpoHHa nowia,
gocturHat go agpecute Ha CTpaHuTe (pecnekTuBHO
0O agpecuTe Ha EenekTpoHHa nouwia), NoCoYeHn B
Horoeopa n B O0wmTe YcnoBus, Kakto U ako obaar
npeaocTaBeHn Ha Tutynsapa Ha cmeTka/
OnpaBomolleHNss ObpxaTen 4pe3 Mon3BaHeTo Ha
Ycnyrata unu nybnukyBaHeTO MM Ha WHTEpHeT-
CcTpaHvuata Ha baHkaTa, nocoyeHa no-rope, OCBEH
ako B HactoawuTe OOWM ycrnoBusi HE € MOCOYEHO
Apyro. 3a nsnpailaHe Ha yBeAOMIEHNS N U3SIBNEHNUS
Nno ernekTpoHHa nowa oT n go baHkata e BanuaeH
cnegHuAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

OnpaBoMOLLEHUAT ObpXaTten Moxe aa um3bupa u
NMPOMEHS MHOrOKpaTHO e3uka (Obnrapckm wnm
aHIMNNCKN) 3a M3Mon3BaHe Ha WHTepdenca Ha ,e-
Postbank“ n ,m-Postbank®, kato Ha n3bpaHusi OT Hero
€3UK No Bpeme Ha paboTHa cecusa B MIHTepHeT/pecn.
MobunHo GaHkupaHe LWe nofyyaBa M M3BECTUS 3a
efHokpaTHM kogose, Push HoTuukauumu, Kakto wu
BCWYKM CUCTEMHM YBEOOMMEHMSI Kacaewmu ,e-
Postbank® pecn. ,m-Postbank®, kouto ce usnpawaTt
ype3d SMS wnu Opyro enekTpoHHO CbobLieHue unu
ypes nmenn.

OnpaBOMOLLEHUAT ObpXaTen uma Bb3MOXHOCT [a
aKTMBupa AOMbIHUTENHUTE YBEAOMIIEHUS OT MEHK0
.HacTponkn“ B npocduna my 3a ,e-Postbank®, kato ot
CbLIOTO MEH MOxe ga wusbumpa M ga npoMeHs
MHOFOKpaTHO e3uka (6bnrapcku WnNn aHrramMnckKn), Ha
KOWTO MUCKa Aa rv nony4asa.

4. (U3m., B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseart, Ye BbB Bpb3ka C yBedoMreHusTa OO
Tutyngpa Ha cmeTka/ OnpaBoMOLleHMA ObpXxaTen,
KOUTO Ce MpedocTaBAT yYpe3 CbOTBETHUS AOCTaBYMK
Ha WHTepHeT ycnyru, BKAOUMTENHO M no yn. XI.7,
BaHkaTa He HOCK OTFOBOPHOCT 3a HenoryvyaBaHe unm
HEHaBpPEMEHHO MofnyyYyaBaHe Ha YBEOOMIIEHUATA,

KoraTo Henosny4aBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO MoNydYaBaHe Cce [AbfkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBH KOHTpoma Ha baHkaTa
(Hanpumep: npobnemm B npeHocHaTa

KOMYHUKalUlMOHHa cpefa Ha CbOTBETHUTE OOCTaBYMNLUN
Ha MHTepHeT ycnyru, d)opcmamopHM obcrosTencTeaun
p,p.), KakKTO U B ClnydanTe Ha npekpartdaBaHe Ha
OOroBopHuTe OTHOLUEHNA Mexay baHkaTa n
CbOTBETHNUA [OOCTaBYMK Ha MHTepHeT ycnyru,
HE3aBNCUMO OT NpuUvMHaTa 3a npekpatdaBaHeTo M.

5. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa cv 3ana3Ba
NpaBOTO €AHOCTPaHHO [Jda MNPOMEHS HacToswuTe
O6ww ycnosus, BktoumTenHo Tapudarta n JInxseHus
GloNeTuH, B T.4., HO HE cCaMo, B Crly4auTe Korato ToBa
ce Hanara OT MNpoMsiHA B  NPUIOXUMOTO
3aKOHOAATENCTBO, NPOMSAHA B NpakTukMTe Ha baHkaTta
no npegnaraHeTo Ha Ycnyrata wnu npomMsiHa B
cneundukaTa/pyHKUMOHaANHOCTUTE Ha camaTa
Ycnyra, Kato ocurypsiBa Ha pasnonoXeHue Ha
KNMEHTUTE CU NPOMEHUTE Ype3 NyGnnKyBaHETO UM Ha
WHTepHeT CTpaHuuarta Ha baHkaTta -
www.postbank.bg npean BnusaHeTto um B cuna. OT
MOMEHTa Ha BM3aHETO MM B Cuna CblUUTe crtaBaT
3a0bIDKUTENHN 3a KNueHTuTe. B cnyvauTe, B KOUTO
TutynapbT e notpebuten no cmucbna Ha 3MYTIC,
BaHkata ocurypsBa Ha  pasnonoXeHue  Ha
OnpaBomoLleHusa abpxaten n TuTynsapa Ha cmeTka
nNpoOMeHuUTe MO HauyuvHa, npeaBuaeH B HacToAWMSA
pasgen He No-KbCHO OT ABa Mecela npeau gataTa, Ha
KOATO  NpoMeHWTe  Bnu3at B cuna. Ako
OnpaBomollueHnsT abpxaten/ TUtynapbT Ha cMeTka
He npuema/T npeanoXeHnTe NPoMeHu, Ton/Te nva/t
nNpaBoO Aa Bb3pasw/aT cpelly TAX KaTo npekpaTu/st
[oroBopa B pamMkute Ha [ABYMECEYHUA CPOK Mo
NpeaoxogHoTo  M3pedeHue, 6e3 pga  Hocu/AaT
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OTFOBOPHOCT 3a pa3HOCK/ 1 06e3LleTeHns BbB Bpb3ka
¢ npekpaTtsiBaHeTo. Ako OnpaBoMOLLEHUAT gbpxaTen/
TuTynapbT Ha cMeTKa He npekpatwu/at [JoroBopa no
pena Ha NpeaxonHus YreH, ce cumTa ve e/ ca npuen/u
npeanoXeHuTe NPOMeHN 1 e/ ca 06Bbp3aH/v OT TAX OT
MOMEHTa Ha BnM3aHeTo uMm B cuna. B cnyyawute, B
KouTo TuUTynsapbT He e noTpebuten no cMucbna Ha
3MYMNC npomeHuTe B Te3n O6WM ycnosus BnusaT B
curna cnpsiMo Hero oT MOMeHTa OT NpMeMaHeTo UM OT
BaHkaTa, ocBeH ako B CbOTBETCTBUE C peLleHneTo 3a
npMemMaHeTo UM Unn B CbOTBETCTBME C NPUITOXUMOTO
3aKOHOAATEeNCTBO He CrnedBa fa BMne3HaT B cumna Ha
no-KbCHa aarta.

6. [lpu npomsHa B HopmaTMBHaTa Yypenba,
pernameHTupawia ypegeHn B Hactoawmute O6wm
YCNOBUSi OTHOLUEHWsl, OT BIM3aHETO B cuna Ha
NnpoMsiHaTa CbOTBETHO CE€ MPOMEHSAT U CbOTBETHUTE
pasnopeabun Ha OOwuTe YyCrnoBusi, OCBEH ako
npomMmsiHaTa Kacae AMCNO3UTUBHM NPaBHU HOPMM.

7. (W3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT
abpxarten n TutynapbT Ha CMeTKa ce 3aabrkaeaT aa
yBegomsieaT baHkata 3a HacTbNMnM MNpOMEHN B
MbpBOHaYanHUTe AaHHW, NPeAoCTaBeHN OT TAX MNpu
noanuceaHe Ha [loroBopa, BKMIOYUTENHO 3a BCSKa
NpoMsiHa B CbOTBETHUS agpec (BK. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-0HEBEH CPOK OT HAaCTbMBaHETO Ha CbOTBETHUTE
NPOMEHW, KaTO 3asiBABAHETO Ha pasfuUyHM OT
nocoyeHnte B [loroBopa [gaHHM B Nocneasaly
OOKYMEHT, noanucaH oOT TuTynapa Ha cmeTka/
OnpaBoMolleHnss gbpxaTen W npeacrtaBeH npen
BaHkaTa, e ce cunTa 3a yBegOMIEeHNE 3a HaCTbNUN
NPOMEHMW B [aHHWUTE, MPEeOOoCTaBeHW OT TAX npwu
nognuceaHe Ha [loroBopa. B npoTuBeH cnyyan BCUYKK
yBeoOMIeHus, KogoBe 3a aktusmpaHe Ha [1CC,
nokaHn, SMS-n n gpyrn cbobLieHnsa No HacTosAwmTe
O6bwn ycnoesua wn [oroBopa, We ce cuyutaT 3a
nony4eHu, ako ca wusnpaTeHn Ha OnpaBOMOLLEHUSA
abpxaten w/ wnm Ha TuTynsipa Ha cMmeTKata Ha
CbOTBETHUA agpec (BKM. €NeKTPOHEH) UM Ha HoOMepa
Ha MobuneH TenedoH, NnocodeH B [lorosopa.

8. Ycnyrata Moxe pga ©Obge umsnonsBaHa M no
OTHOLUEHWEe Ha KpeauTHa/n kapTa/n, u3gageHa/nm ot
baHkaTta, 6e3 oa e Hanuue 6aHKoBa CMeTKa, OTKpuTa
npu baHkaTta. B To3u cnyyan Ycnyrata moxe ga 6bae
nonssaHa camo OTHOCHO W3BbPLLBAHE HA KOMYHaITHU
nnaiiaHusa 1 NnawaHns Ha MeCcTHM AaHbuu no pena
Ha T. 1ll.6.1.2, BykBa X) oT HactosawmTe O6LM
YCINOBUSsi, KATO OTHOCHO NpaBaTa M 3a4bIPKEHUsATa Ha
KapToobpXaTens Ha  KpeguTHata KapTa npu
n3non3BaHe Ha Ycnyrata ce npunaraT CbOTBETHO
npasunata 3a  Twutynspa Ha  cMmeTKa n
OnpaBomoLueHnst gbpxaTten no Hactodwmte OOwm
ycnosus. KaptogbpxaTtensar nva npaeso Aa 3asBsiBa
[0CTbN Ypes Ycnyrata caMmo 40 KpeauTHal/v kapTa/n,
nspageHa/m ot bankaTta, Ha KoATO/ UTO NUYHO TOW e
KapToabpXaTes, KakTo M e 3adbJlKeH Oa M3Mnoniea
caMO IMYHO KpeauTHaTa kapTa 4vpe3 YcnyraTta. B
crniyyan, 4e KapToabpXaTensaT Ha KpeguTHa kapTa

AOMyCHe n3nons3BaHe 4pe3 Ycnyrata Ha KpeauTHaTta
KapTa OT Apyro nuue, TOW HOCU OTrOBOPHOCT npen
BaHkata v npeg BCUMYKM TpeTW nvua 3a BCUYKK
HernpaBOMEPHO MU3NbIHEHN onepaummn Ypes Ycnyrarta,
KaKTO M 3a BCUYKWN OpYrv Npekn u Henpekn spean. 3a
HeypegeHnte B Te3n OOWM ycnosms BbAPOCK
OTHOCHO M3BbpLUEHNTE TPpaH3aKUuUn C KpeauTHa KapTta
ype3 wu3nonsBaHe Ha Ycnyrata ce npunarat u
pasnopeabute Ha O6wm ycnoeBua Ha ,HOpobaHk
Bvnrapua” AL 3a uv3gaBaHe W M3MOM3BaHE Ha
KpeautHn kaptm Visa n  American Express wu
NpUNoXeHuaTa KbM TAX.

9. 3a Bcuukm HeypegeHn c¢ OOwmTe ycnosust U
[oroeBopa BbNpocu ce npunarat pasnopeabute Ha
AEeNCcTBaLWoTO 6bNrapckoTo 3aKOHOAATENCTBO.

10. (Wsm., B cuna ot 12.09.2018 r.) B cny4an ve
TuTynapbT Ha cMeTka He e noTpebuTen No cMmucbna
Ha 3IYIC, Ha ocHoBaHue 46, an. 5 yn. 67, an. 4 ot
3akoHa 3a nnatexHuTe Yycnyrm u nnaTexHuTe
cuctemu, crnpsimo CmeTkata/ute m Ycnyrata He ce
npunarat pa3snopeabute Ha rnaea |V ot 3MYIC un un.
68, an. 1, un. 78, orpaHu4yeHneTo B obxBata u
pasmepa Ha 3arybute, KOMTO MOXe [Ja MoHece
TutynapbT/OnpaBOMOLLEHUAT ObpXKaTer, CBbp3aHu C
HepaspelleHn nnaTexHu onepauun cbrnacHo 4n.80
ot 3MNYTIC, un. 82, an. 21 3, un. 91, 92 n un. 93, an.
1 ot 3MNVYIC, kato baHkaTta He HOCM OTrOBOPHOCT
cnpsimo Tutynsapa Ha cmeTka n/unu OnpaBoMoLLEHNS
AbpXaTen Ha OCHOBaHME UUTUPaHUTE B HACTOALLMS
yneH pasnopedbw n TuTynapbT Ha cMmeTka w/wunu
OnpaBoMOLLEHUAT  Abpxaten He MoraT fa
npeasiBaABaT  npeteHuum cnpsmo  baHkata Ha
OCHOBaHMe Ha Tax u/unm pasnopeabu Ha HacToAWMmMTE
O6Lwn ycnoBusi, KOUTO MM UMMIIEMEHTUPAT.

B cnyyaii ye TutynapbT Ha cMeTKa e noTpedbuTten no
cvucbna Ha 3MYIC, baHkaTa npegocTaes OTYET 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MMHUMaNHO
cbabpxaHne B cboTtBeTcTBMe ¢ un.107 ot 3IYTIC,
KOWUTO ce noflydaBa npu nouckeaHe, 6e3annaTHo
BEOHDBX MOOMLUHO, HA XapTUEH HOCUTEN, BbB BCEKU
dmHaHcoB UeHTbp Ha baHkata, kato 6e3 pa ce
OTMEHS TOBa NpaBo, OTYETLT MOXE a ce nornyyasa u
ype3 cnpaBkM nocpeacTBoM Ycnyrata, ako uma
TakaBa (PyHKLMOHASHOCT.

11. (U3m., B cuna ot 08.03.2021 r.) B cny4an Ha
noctonuno B baHkaTa NMUCMEHO Bb3paXeHne Wnu
Xanba, cBbp3aHu C OTHOWeHMATa Mexay baHkata un
OnpasomouleHna gbpxaten/ TuTynap Ha cMmeTka,
ypeaeHu ¢ HactoswmTte O6wum ycnosusa n [Jorosopa,
baHkata pasrmexga cnyyas M yBegowmsiBa
OnpaBomolueHns abvpxaten/ Tutynsap Ha cMeTka Ha
Obnrapckn esvk, B nNUcmMeHa dopma Ha XapTueH
HOCUTEN WNU C EneKTPOHHO CboOLleHne no
€MeKTpOHHa noLla, 3a peleHneTo cuM B CPoK OT 15
paboTHM AHM OT Mony4YyaBaHe Ha Bb3PaKEHUETO UNN
xanbaTta. Mo nsknioyeHue, korato baHkata He MoXxe
Aa ce MnpoumsHece B MNOCOYEHUS B NPEOxXOQHOTO
n3peveHne CpokK MO He3aBMCELLUM OT HeS MPUYUHW,
baHkaTa ce 3agb/kaBa ga um3nNpatM Ha

23124



OnpaBomolleHua avpxaten/ Tutynap Ha cmeTka
OTroBOpP, B KOWTO SICHO Oa MNOCOYM MNPUYMHUTE 3a
3abaBaTa, KakTo n cpoka, B konto OnpaBOMOLLEHNS
abpxaten/ TuTyndap Ha CMeTka Wwe nomnyyu
peweHneto Ha baHkata. HesaBucumo oT TOBa,
baHkata e gnbxHa ga yBegomu OnpaBoMOLLEHUS
abpxaten/ Tutynap Ha cCMeTKa 3a peLeHneTo cu no
Bb3paeHneTo nnu xanbata B cpok Ao 35 paboTHu
OHW cned nosflydaBaHETO Ha Bb3paXeHWeTo unu
xanbara. Ako baHkaTta He yBegommn OnpaBomMOLLEHUS
abpxaten/ Tutynap Ha cMeTka B ropenoco4eHns Cpok
Unun peleHneTo Ha baHkaTa He e NnpuemMnMBo 3a TSX,
Te moraT gda OTHecaT crnopa 3a pasrnexgaHe oT
MomuputenHaTta kKOMMCUS 3a NNaTEXHU CNOPOBE KbM
Komucuata 3a 3awmta Ha notpedutennte. AQpechbT
Ha Komucusita 3a 3awmta Ha notpebutenuTte e: rp.
Codma 1000, yn. ,Bpabua“ Ne1, er. 3, 4 un 5.
HdonbnHutenHa wHdopmauus 3a [lomuputenHaTta
KoMUCKSl 3a nnaTexHu crnopoBe kbM Komucusita 3a
3awmTa Ha noTpebuTennTe 1 ycrnoeusita 3a HEMHOTO
ce3npaHe € HanuyHa Ha MHTEepHEeT cTpaHuuaTta Ha
BbaHkata — www.postbank.bg, cekuua ,Bpb3ku ¢
KNUEHTN®, B HEMHUTE (PUHAHCOBU LIEHTPOBE, KaKTO U
Ha WHTEpPHeT cTpaHuMuata Ha [lomupuTenHata
KomMucKsl 3a nnaTeXxHu crnopoBe kbM Komucusita 3a
3awmTa Ha noTpebutenute - https://abanksb.bg/pkps/.

12. CnopoBeTe mexay CTpaHuTe e ce paspeluaBaT
no B3aMMHO Cbrnacue, a B criydan 4Ye TakoBa He 6bae
NMOCTUrHaTO, CMNOPbLT e Ce OTHacsa 3a paspellaBaHe
npen KoMneTeHTHUsa Gbnrapckm cba no pega Ha MK
KaTo 3a KIMEHTW, KOUTO He ca noTtpebutenu no
cmucbna Ha 3IYTC, cnopbT ce pelwasa npeg
KomneTeHTHUA 6bnrapckn cba B rp. Codus.

Hactosawmte O6wm ycnoeusa Ha ,HOpobaHk Bbnrapus”
All 3a enexkTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
GaHKkMpaHe” 3a WHAMBMAYaANHW W KOPNOpPaTUBHM
KnneHTn ca nybnukyBaHn Ha Cawnta Ha agpec
www.postbank.bg, ¢ nocrnegHn wnsMeHeHna w©
JgonbfHeHna B cuna ot 17.07.2023 r.
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