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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna o1 08.01.2025 r.

. NAPEOMET

1. Hactoswmte O6wm ycnosus Ha ,HOpobaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,O6Lwm
ycrnosusi) ypexxgaTt oTHoweHusita mexay ,HOpobaHk
Bvnrapua” ALl (HapuiaHa no-HaTaTbkK ,,BaHkaTta“),
BMcaHa B TbproBCKMSA PErUCTbp M perncrbpa Ha
lopyuandeckuTe  nmMua € HecTonaHcka — uen
(TPPIOJTHL), EUWK 000694749, cbc cepanuuie wu
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeantHa NHCTUTYUNS C NULEH3
3a b6aHkoBa genHocT Ne B-05/02.04.1991 r., usgaaeH

OT KOMMNETEHTHWs1 Hag3opeH opraH — bbnrapcka
HapogHa OaHka (www.bnb.bqg) nocrnegHo
aKTyanumanpaH CbC 3anosen Ne BHB-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMETKK, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHuUTe
nnatexHu U HennaTteXxHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoawute OOwmM ycnoBus npeacraBnsisaT
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LWMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCblleCcTBsABa 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET GaHKkmpaHe® ©n  CbOTBETHUTE  0OWM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

[I. ONMPEAENEHUA

1. Wam., B cuna ot 08.01.2025 r.) ,Ycnyrata
,2AHTepHeT OaHkupaHe“ wnu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OBLWM YCNOBMKS, KaKTO U NpeocTaBsHe
Ha Bb3MOXXHOCT 3a M3BbPLUBAHE Ha NNATEXHU 1 ApYrU
onepaumm n/unu TpaHcakumn, HapeaeHn oT UNn CbeC
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cbrmacveto Ha [loTpebutens, nocoyeHn B
HacToswmute O6wm ycnoeudA. Ycnyrata ce
nNpeaocTaBsa Ype3 NepcoHanuavMpaH OHManH AO0CTbN
(notpebutenckn npocun) Ha [loTpebutens po
cuctemarta 3a enekTpoHHO GaHkupaHe Ha baHkara,
npe3 Canta unu npes3 npunoxeHneto m-Postbank
novo.

2. ,JoroBop 3a npepoctaBsAHe WU NoJfi3BaHe Ha
ycnyrata ,WHTepHeT OaHKkuMpaHe“ wunu camo
»orosop* NMCMEeH [OOKyMeHT (B TOBa 4uCho
A0roBop W/unu gpyrn JOKYMEHTW, HOCELLM NOoANUCUTE
Ha CTpaHMTE W KOHKPeTM3MpallyM TexHu npaea WU
3a4bIKEeHNs BbB Bpb3Kka C AOCTbNA M NON3BaHETO Ha
Ycnyrarta ,MIHTepHeT 6aHkMpaHe®, KakTO 1 aHEKCUTE U
AOMBbIHUTENHN CNOpPa3yMeHns KbM TsIX), NOANMCcaH/n
oT baHkaTta n Tutynaps, B cnydante, B KOUTO TOW € U
Motpebuten wnu wmexgy badkata, Tutynspa wu
Motpebutens, B cnyvyante, B KOUTO TUTynapaT gaea
npaBo Ha [loTpebutens pga ce pasnopexaga C
HanMYyHOCTMTE WM fa nonyyaBa MWHGopMaums 3a
CbCTOSIHME/OBWXKEHNE MO HEroBUTE CMETKM wu/unu
ApYyr NPOAYKTM W YCNyrn, nNpeaocTaBeHn oT/ypes
baHkaTa, 4pe3 nonseBaHe Ha ycnyrata ,MHTepHeT
OaHkupaHe®.

3., TuTynap Ha cmeTka“ wmnu camo , Tutynap“
PU3NYECKo nuue Unu IPUANYECKO Nuue, KOeTo uma
ckntoveH ¢ baHkaTta JOroBop 3a HAKOS OT crnegHuTe
ycnyrn: ©aHkoBa cmeTKa; GaHKkoBa nnaTexHa kapTa
n/unn goroeop 3a kpeaut. B cnyyan ye TutynspaT e
lopuanyecko nvue, OencTeBusiTa, KOUMTO crnedsBa Aa
ObOat M3BbpLUEHM CbrnacHo Hactoawute OOwm
YCroBMKS, Ce U3BBbPLIBAT OT HEroBus/TE 3aKOHEH/HU
npeacraBuTen/u, CbOTBETHO  MbIIHOMOLLHUK
dmamyecko/m nuue/a — B cboTBETCTBME C 0Oema Ha
npegcraesuTenHarta my/um snact. ManoneTHo nuue He
Moxe aa 6bae Tutynap no cMmcbna Ha HacTosALwmTe
O6wwm ycnosus.

4. ,,OnpaBoMolLLeH non3Barten* unm
»foTpeéuren® - dunanyecko nuue, KOETo CbrnacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHK
WM OrpaHN4YeHM nNpaBa Ha OOCTbMN  WU/nnu
pasnopexgaHe OO0 pa3Mepa Ha pasnofnaraemaTta
HanNUYHOCT K 3anoxeHunss numnT no CmeTkara, pecn.
A0 Apyr NpogykT w/wnwu ycnyra, 4OCTbN A0 KOWTO €
npegocTaBeH NocpecTBOM non3eaHe Ha YcnyraTta. B
cny4vauTe, B KOMTO, cbrnacHo [lorosopa, TUTynapar e
noco4uun noee4ye ot eauH MNoTpebuten, pasnopenbute
Ha  Hactoawmte OOWM  ycnoBus,  Kacaewm
MoTpebutens, ce npunarat CbOTBETHO CNPSAMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cMeTka ¢ TuTynaps, 4o


http://www.bnb.bg/

KOSITO ce npefocTaBsa OCTbM nocpeacTBoM YcnyraTa
cbrnacHo [oroBopa. [O KONKOTO He € ypeneHo
n3pnyHo apyro B [loroBopa u Hactoawmte OO6wm
yCInoBwsi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3Ka C BCsKa KOHKpeTHa CmeTka
ce npunarat ycrioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMK KbM Hero.

6. ,,KEN (KBanucgpmumpaH enekTpoHeH nognuc)“ —
€NeKTPoHeH Noanuc nNo cMmucbna Ha yn. 3, T. 12 ot
Pernament (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO eIleKTpoHHaTa naeHTndurkaums “n
yOOCTOBEPUTENHUTE  YCNYyrM  MpU  €NEeKTPOHHU
TpaHCaKuMn Ha BbTPELIHMS] Nasap U 3a OTMsSIHa Ha
Ounpektnea 1999/93/EO (,Pernament 910/2014%);

7. ,Kog 3a aktmBauma“ — Kog 3a akTMBMpaHe Ha
Joctbna Ao Ycnyrata npyv nMbpBOHayarneH BXog Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkara.

8. ,,Kop 3a poctbn“ KOMOMHauma ot noTpebutencko
nme 1 napona, KOUTO Ce U3Non3Ba 3a yCTaHOBsIBaHE
Ha ngeHTuyHocTTa Ha lMoTpebutensa npu gocTen o
YcnyraTa, n KOMTO TOM Cb3daBa cam Npu akTMBMpaHe
W nNbpBOHA4YaneH AocTbn Ao YcnyraTta, CblNacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. ,,Cant“ - nHTepHeT canta Ha baHkata Ha agpec:
https://new.e-postbank.bg, u4pe3 konto baHkaTa
npeaocTaesa AocTbn Ao Ycnyrata Ha NoTtpebutens.

10. (U3m., B cuna o1 08.01.2025 r.) ,,MpunoxeHue 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOUIHM YCTPOMCTBA
C HaumeHoBaHue “m-Postbank novo”, uypes3 koeTto
BaHkata npegoctaBs goctbn o Ycnyrata Ha
MoTtpeburtens.

11. ,,Kopg 3a MmobunHo 6aHKupaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUMUKALNOHEH
Homep (MMMH Kkop), KkoWTOo cCe wum3nons3ea 3a
yCTaHoOBsAIBaHe Ha uAeHTU4HocTTa Ha [loTpebutens
npy BXO4 W JOCTbM A0 (YHKUMOHANHOCTUTE Ha
MobunHoTo 6aHkMpaHe 1 3a 4OCTbN 40 Ycnyrata.

12. (U3m., B cuna ot 08.01.2025 r.) ,BnomeTpuyHm
OaHHK OaHHKW, CBbp3aHn C  umsmyecku,
U3NONOrMYHN NN NOBELEHYECKN XapaKTEPUCTUKM
Ha [loTpebutens, perncTtpypaHu B pes3ynTar Ha
cneununyHo  TexHudecko  obpaboTBaHe — upe3
Bb3MOXHOCTMTE Ha oOnepalMoHHaTa cuctema Ha
non3BaHo MOBUNHO YCTPOWCTBO (KaTto Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WU NULEBO

pa3no3HaBaHe), KOUTO nossongaesar nnm
noTebpXaasaTt HeroBaTa 6ruomeTpuyHa
naeHtTudvkauma, nopagu Koeto MoraT pa ce

n3nona3eaT 3a YCTaHOBsIBAHE Ha WOEHTUYHOCTTA Ha
Motpebutens npu BXoA 7] Joctbn no
dyHKUMoHanHocTuTe Ha lNpunoxeHneto 3a MobunHo
GaHKkMpaHe 1 JocTbN 4O YcnyraTa, KakTo 1 Npu BXopq,
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n 4OCTbN A0 PYHKUNOHAMHOCTUTE Ha NPUNOXEHUETO
m-Token Postbank. BaHkaTta He cbbupa u He
obpaboTtBa BbBeaeHuTe oT MoTpebuTtens
BvomeTpnyHn gaHHM B MOOGUNHOTO YCTPOMCTBO, Ha
koeto wu3non3ea [lpunoxeHneto 3a MobunHo
GaHkmpaHe wunu  CodTyepHua TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4OCTbN A0 TAX B HATO
€[VH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa U TUTynapsaT, korato Ton
e un [llotpebuten wnu baHkaTa, TuTynapar u
MoTpebutenar, B crnyvauTte, B KOUTO TuUTynapaT u
MoTpebutenart ca pasnuyHu nuua n TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
CbCTOSHWE/OBWXKEHNE NO Herosute CMeTKM u/unu
ApYyrv MpoAayKTM W yCryrn, npefoctaBeHu oT/ypes
baHkaTa, 4pes nonsBaHe Ha Ycnyrata ,MHTepHeT
GaHknpaHe“.

14. ,,CohTyepeH TokeH ,,m-Token Postbank* nnu
camo ,CodryepeH TOKeH” wunm ,m-Token
Postbank“ e npunoxeHue 3a MOGUITHM yCTpoNCTBa
(cmapTtchoHmn) ¢ onepaumoHHa cuctema Android unu
iOS, «KkoeTo cnyxuM 3a YyAOOCTOBepsABaHEe Ha
NOEHTUYHOCTTa Ha MoTtpebutens n 3a
NOTBbpXXAABaHe Ha CbrNacuMeTo 3a M3NbfHEHWE Ha
€NeKTPOHHM AUCTAHLUMOHHWN NNATEXHN U HEeNnaTexXHu
onepauuu, u3BbpLUEHN 4pe3 Ycnyrata ,MHTepHeT
GaHknpaHe“ n/vwnn ypes gpyru guruTanHu KaHanu 3a
AOCTbN OT pa3cTosHWe. AKTUBMpA Ce MO UCKaHe Ha
Motpebutens ypes Ycnyrata ,MIHTepHeT 6aHknpaHe®,
[ocTbn 40 NpUNOXeHMETO Ce ocurypsiea c onpeaeneH
ot lMotpebutena MNMWH 3a CodTyepeH TOkeH mnn ¢
BrvomeTpnyHn gaHHn. CopTYyEepHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noseye oT e4HO YCTPONCTBO
efHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,EpHOKpaTeH Koa“ - eqHOKpaTeH KoA, nanpaTeH
oT baHkaTta Ha [NoTpebutens 4pe3 SMS wmnu upes
ApYro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha lMoTpebutens, NpeaocTaBeH u
AeknapupaH npeg baHkata cbrnacHo Jorosopa.

16. ,MepcoHanusupaHo cpeacTBO 3a CUFYPHOCT
(MCC) — cnocob 3a ycTtaHOBsIBaHe Ha WOEHTUYHOCTTa
Ha lNoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOunHO ©OaHkupaHe, bBunomeTpudHn [aHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMBuHaumsa OT ABe Unu noseve oT n3bpoeHnte) npu
goctbn go Ycnyrata 4pes Canrta wunum  4pes
MpunoxeHueTto 3a MobunHo GaHKknpaHe, KakTo 1 npu
BXO4 W [OCTbN A0  (YHKUMOHANHOCTMTE Ha
npunoxeHmeto m-Token Postbank.

17. ,,Push HoTudmnkauma“ e n3BecTue
(HOoTMdMKaLmMs) BbB hopmaTa Ha KpaTKo CbobLueHure,
KoeTo ce u3npaula ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOBUNHOTO YCTPOMCTBO, Ha
KOETO € WHCTanupaHo N akTMBUPAHO MPUMNOXEHUETO


https://new.e-postbank.bg/

m-Token Postbank nnn npunoxeHneto 3a mobunHo
©aHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce u3BbplIBaA oOnepaumd, U3MUCKBalla HEroBOTO
NnoTBbPXAEHME N € HeobXxoaMMO Aa oTKMYM m-Token
Postbank n ga s notebpan. M3BectMeto cbabpxka
WHopMaUmMs 3a onepaundaTa, YMeTo NOTBbpPXAEeHWEe
ce N3NCKBa.

18. ,QR kon“ npeacraBnsgBa maTpuyeH 6apkod nog,
dopmaTa Ha KBagpaT C YepHU Moaynu BbpXxy 6sn
OH, B KONTO € 3akogupaHa MHopMauus, KOATo ce
BM3yanusvpa Mpu CcKaHupaHe Ha koga C MOOBMIHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. QR KogbT cnyxu 3a
KogupaHe Ha WHpopMauuaTa 3a  KOHKpeTHa
onepauus, usBbplieHa 4ype3 e-Postbank u 3a
pasuyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnuctbk c loBepeHu nonyyarenu“ — CnnuchLk ¢
MMeHa/HaMMeHOBaHMUs Ha nuua U HOMEep Ha THAXHa
nnatexHa cmeTka (IBAN) mnu Ha KpegmTHa kapTa,
n3gageHa ot baHkaTta, kKOMTO MOXe ga ce cb3gage oT
MoTpebutena cnen wuaeHTUUUMpPaHeE UM BXod B
Ycnyrata ,MIHTepHeT GaHkupaHe” (4pe3 Canta vnu
ypes [lpunoxeHneto 3a MobunHo 6aHkupaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cnemg koeto 3a wu3BbLPLUBAHETO Ha
€NEeKTPOHHM ANCTAHLMOHHU MAATEXHN onepauumn KbM
nMua oT Cnucbka He e Heobxoanmo NoTBbPXKAAaBaHe
cbC CopbTyepeH TOKeH wunu no Apyr npensBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbpLUBAHE HA NPEBOAN OT CMETKA.

20. ,Onepaunm ¢ HUCKA CTOMHOCT — AUCTAHLUMOHHA
€NeKTPOHHa nnaTexHa onepauus, 3a U3BbpLUBaHe Ha
KOSATO, MPM HanuuMe Ha YCroBWUSTA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
norebpkaaBsaHe cbC CodTyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwm ycnoBns HauuH.

M. CKNIOYBAHE HA AOroBoprP 3A
NMPEAOCTABAHE U NOJNI3BBAHE HA YCIIYTATA

1. Ycnoswue 3a uanonssaHe Ha Ycnyrata e Tutynapart
Aa uma egHa unu nosede CMeTKW, OTKPUTU npwm
BaHkaTa.

2. Ycnyrata moxe pfa 0Obaoe wu3non3saHa WM 3a
oToanevyeH [OOCTbM caMO [0 KpeauTHa KapTa,
n3gapeHa ot badkaTta, 6e3 ga e Hanuue GaHkoBa
cmeTka, oTkputa npu baHkata. B TO3M cnyyan
Ycnyrata moxe ga 6bae m3nonssaHa camo OTHOCHO
N3BBbPLUBAHE HA KOMYHAIHU NnallaHnsa 1 nnawaHus
Ha MeCTHM JdaHbum no pepga Ha T. IV.3.2.7 ot
HacTosawwmnTe OO ycrnosus.

3. Tutynapar (korato TOW € €AOHOBPEMEHHO W
Motpebuten), pecn. Tutynapar u [loTpebutenst
(koraTo NnocnegHuUAT € pasnuyeH oT TUTyndaps), KouTo
XenaaT Aa nonseaT Ycnyrata, cknioysat ¢ baHkaTta
HoroBop 3a Ycnyrata, crnef Kato ce 3ano3HadT C
HacToawmuTe OOwm ycnoeusa. [oroBopbT BNM3a B
cvna npu NognuceBaHeTo My.
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4. C nognuceaHeTo Ha [orosopa, TuUTynapsT, pecn.
MoTpebutenat wu3punyHO pgeknapupar, 4e ca ce
3anos3HanM CbC CbOTBETHUTE nNpunoxumm O6Lwm
ycnosuss Ha HOpobGaHk bBbvnrapua” Al KbMm
goropopute 3a 6GaHKoBM CMETKM (Ha dusmnyecku/
topyanyeckn nuua) (Nyb6nukyBaHM Ha WHTEPHET
cTpaHuMuaTa Ha baHkata www.postbank.bg w/unu
HanM4YHM BbB (UHAHCOB LEHTbp Ha baHkaTta),
BKMIOUMTENHO C MHAOpMaumdaTa, KOSTO crnegsa da
My/vm 6bae npegoctaeeHa no yn. 60 n cn. ot 3akoHa
3a nnaTexHuTe YCnyrm Wu nnaTtexHUTe CUCTEMMU
(,3Myrnc“), npuemar ™m wn ce cbrnacasaT
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBM CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CTtpaHuTe
BbB BPpb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CmeTkuTe, KakTO M C  HapexgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO W KOPUTMPaHEeTO Ha
nnaTeXxHu ornepaumm NocpeacTBOM MOJSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHn NN HETOYHO M3BBLPLLIEHM TpaHCaKUMm
M ap. NpuNoXumyM pasnopendn, [OOKONKOTO B
[loroBopa He e yroBOpeHoO Opyro.

5. B cnyyan ye TutynsapsTt € dunsmyecko nuue, 3BbH
nocoyeHnte B T. lII.6., [JoroBop®bT, KakTo N BCUYKK
AOMBbAHUTENHU CMOPa3yMEHUs UM aHEKCU KbM HEro,
aKko MMma TakuBa, Ce nognucea CcamMoO JIMYHO OT
Tutynsaps, pecn. ot Tutynaps v MNoTtpebutens.

6. B cnyyan 4ye Tutynapar e wopuandecko nuue,
€[HONMWYEeH TbproeBeLy, unuM nvue, YnpaxHaBawo
cBobogHa npodecus, [OroBopbT, KAKTO U BCUYKM
AOMBbNHUTENHU CMOPa3yMEHUs UM aHEKCU KbM HEro,
ako uMMa TakuBa, Ce nognucea Ype3 3aKoHHUTE
npegcraBuTenu Ha TUTynNapsA, pecn. OT eOHONMUYHUA
TbProBey, unM nUUETOo, YynpaxHsaBawo cBobogHa
npodecns unu 4Ypes3 TexeH MbSIHOMOLLHMK, KaTo B
To3n cnyyan baHkata npuema camo crnegHuTe
MbAHOMOLLHWN:

1) MbNHOMOLWHO C HOTapmanHo yaoCToBeEpsiIBaHE Ha
NOANUC NNX Ha NOAMUC N CbObPXaHWe, 3aBEPEHO OT
(a) 6vnrapcku HoTapuyc cneg meceu Man 2016 r. unu
(6) 3aBepeHo B ObArapcko AMNNOMaTMYECKO WK
KOHCYNCKO  MpeacTaBuUTENCcTBO B YyxbuHa 1
npeactaseHo B baHkaTa 3a nMbpBM NbT B CPOK A0 1
(eaHa) rognHa OT gaTa Ha 3aBepsiBAHETO My;

2) [MbnHomowHo no obpasey Ha baHkara,
nognucaHo egHOBPEMEHHO OT TuTynaps/ 3aKOHHUTE
npeacTaBuTenn Ha TuTynsaps M YMbIIHOMOLLEHOTO
nvue npeg HeUH CNyXuTer, 3a KOeTo ce ObJKU Takca
cbrnacHo Tapudara wn.

MbnHOMOLWHO, KOETO He e no obpasey Ha baHkaTa,
He3aBMCUMO Janu € C HoTapuanHo y4oCToBepsiBaHe
Ha MoAMMC WUNU Ha NoanuC M CbAbpXaHWe Unn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegga ga
cbAbpXa U3PUYHO BONEU3SBIIEHME 3a MOM3BaHe Ha
Ycnyrata oT UMETO U 3a cMeTka Ha Tutynsaps, a
MbMHOMOLWHUKBT TpsAbBa Ja uMMa  Han-marnko
cnegHMTE npaBoMoOLLMA: Oda ckmounM [oroBop 3a
Ycnyrata ,UHTepHeT 6GaHkupaHe® npu ycnosusATa,
npegnaradn ot baHkata v ga nonbfHM M nognuile




BCUYKM OOKYMEHTM, M3NCKBAHM OT Hesi B Ta3n BPb3Ka,
B T.4., HO He camo: OOWM ycroBMs 3a €feKTPOHHO
GaHkoBo obcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® nMnu aHekcu U NPUIOXEHWUS
KbM CKITOMEH JOroBop, Aa onpeaenv CMeTkute n/mnm
apyrute npoayktu/ycnyru, oo kouto MNotpebutens we
nma OOCTbM, A 3asBM NpaBa Ha AOCTLIM, Aa MOCOYM
OnpaeomolleH nonaeaten ([NoTpebuTten) no cmuckbna
Ha [loroBopa, fa Mocoyn npaBa 3a U3BbPLUBAHE Ha
nacvBHW W/ WNM aKTUBHW oOnepauMnm Kakto u aa
rnocrasum ApYyrn YCrOBUSA WNW  OrpaHuyeHvs, pna
CbCTaBs, MOANUCBa, ModaBa M MonyyaBa BCUYKM
HeobxoauMM [OKYMEHTW, KakTO M [a WU3BbpLUBa
BCSIKAKBM [ENCTBUS, HeobOXooumu 3a CKIovBaHe
npekpaTaBaHe W/unu npomMsiHa Ha YycrnoBusiTa Mo
cknoveH ¢ baHkata Jorosop.

[MbAHOMOLIHOTO Cce MpeAacTaBs OT MbIIHOMOLLHMKA B
opuvrnuHan 3aegHo C BanuaeH AOKYMEHT 3a HerosaTa
camonuyHocT. baHkata Mma npaBo ga noucka Aa
nonyyYn M3PUYHOTO MUCMEHO MNOTBbPXAEHWE 3a
BanuAHOCTTa Ha MbIHOMOWHOTO OT Tutynaps/
3aKOHHWUTE NpeacTaBuTeNn Ha TUTYNSAps, KakTo 1 aa
M3BbPLUM NPOBEPKA Ha MbIIHOMOLLHOTO B PErncTpu,
A0 KOUTO MMa pernamMeHTupaH goctbn. baHkaTta nma
npaBo fa OTKaxe [fa MnpueMe MbIHOMOLLHO Mpu
HeCbOTBETCTBME C U3UCKBaHMATA M 3a paboTa ¢
MbIHOMOLLHW, KaTo, HO HEe CaMoO: ako MO HerHa
npeLeHka obxBaTbT Ha NpeAcTaBuUTeNnHaTa BMnacT Ha
YyMBbAHOMOLLEHOTO NuUue He e AeduHuMpaH SACHO U
HeABYCMMWCMEHO; aKko B MbfIHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpaTsBaHe npaeaTta Ha
MbSIHOMOLLHMKA NN YCIOBUE 32 N3NbIHEHNE, KOETO €
M3BbH KOHTpPONa M WM ako MO HeWHa npeLeHka
Cb3gaBa 3aTpydHEHMs U3BbH OOWYaMHOTO 3a
oTKpuBaHe unu obcnyxeBaHe Ha CmeTka w/unu 3a
npedocTaBaAHETO Ha YcnyraTa; ako He Moxe Aa
NPOBEPU MbITHOMOLLHOTO B CbOTBETHUTE PETUCTPU, A0
KOUTO MMa pernameHTMpaH AOCTbM; ako He MOoXe Aa
nony4n U3PMYHO MNWUCMEHO MNOTBbPXAEHWE 3a
BanuMagHOCTTa Ha MbAHOMOLWHOTO OT 3aKOHHUTE
npeactaButenM Ha KnneHTa; npu CbMHeHue 3a
pejoBHOCTTA  Ha  MbIHOMOLWHOTO MM 3a
HenpaBoOMEepHW OENCTBUSA UK ApYro nogobHo.

BaHkaTa oTkasBa fa npMeme NbAHOMOLLHO 3a uenure
Ha cknoyBaHe Ha [oroBop, B cnyvyanm 4ve 6Obae
NMMCMEHO yBeAOMEHA MO YCTAaHOBEHUSA OT Hesl pea, ve
MbHOMOLUMATA HA MbIHOMOLLHMKA Ca NpeKkpaTeHn Ha
HAKOEe OT OCHOBaHWSATa, MOCOYEHW B 3aKOH UNN B
CaMOTO MbIHOMOLLHO, HanpuMep: Npu OTTerngHe Ha
MbAHOMOLLHOTO OT TUTyNApS, Npy 0TKa3 OT CTpaHa Ha
MbHOMOLUHUKA, NPU CMBPT Ha MbAHOMOLLHUKA UK
npM noctaBsHETO My NOA  3anpelwieHne, C
npekpaTsBaHe Ha OPUAMYECKOTO NUue, KOeTo e
Tutynap Ha cMmeTkaTa, KakTo M C U3TMYaHe Ha
onpedeneHnss B  MbSIHOMOLWHOTO CPOK W  Npu
peanuanpaHe Ha npaeaTta, 4afeHN C MbITHOMOLLHOTO.
NMucMeHo  yBedOMNeHMe  3a  OTTerNnsHe  Ha
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MbIHOMOLLHO MOXe fa 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTENU Ha TuTynapst C NIMYHO
siBiBaHe BbB BCEKM (DMHAHCOB LIEHTbLP Ha baHkara.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
Tutynaps, noonUCBaHeToO Ha aHeKCW/OOoMbIHUTENHU
crnopasymMeHuss KbM Bedve cknodeH [loroBop 3a
ycnyrara, ¢ KouTto ce npomeHsi lNMotpebuten, npaea Ha
AOCTBN A0 NpoayKTU/ycryru n NnUMMUTK, ce N3BbpLuBa
camo OT TwuTynsapsi, CbOTBETHO OT 3aKOHHWS
npeacraBuTeN UMM OT N3PUYHO YMBIHOMOLLIEHO NunLe,
(koraTo TUTYNApAT € IPUAMYECKO NULE), KAKTO U OT
BaHkaTa.

8. MVckaHe 3a akTyanusaumsi Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep W/ UMenn agpec) ce nognucea
camo oOT TwuTyndapsi, CbOTBETHO OT 3aKOHHUSA
npeAacTaBuTEN NN OT U3PUYHO YMbITHOMOLLIEHO NnLe,
(koraTo TUTYNAPAT € PUaANYECKo Nuue), pecn. camo
oT MoTpebuTtens, 3a KOUTO Ce OTHACAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nognexaliy Ha akTyanusauus,
KakTo n oT baHkarta.

9. [oroBopbT, KaktO W BCUYKW AOMBIHUTENHU
CrnopasyMeHUs UM aHEKCU KbM HEro, ako MMa Takuea,
ce noanucea BbB PMHAHCOB LieHTbp Ha baHkata Ha
XapTUeH HocuTeN uUnu BbB bopMaTta Ha eneKkTPoHeH
AOKYMeHT. CTpaHuTe M3PUYHO YroBapsAT, Ye BCUYKU
€NeKTPOHHO NnoanucaHm OOKYMEHTWM MO HacToswarta
Touka - [loroBop M MpUNOXeHUs, HepasaenHa 4act
KbM HeEro, Le Ce CbXpaHABaT €NeKTPOHHO npwu
BbaHkaTa. TutynapaT usmyecko nuue (BKNHOYUTENHO
€[HOMMYEeH Tbproeel WwnNu nuue, YynpaxHsiBalLo
cBobogHa npodpecusi), KOMTO €OHOBPEMEHHO € U
MoTpebuten, KakTo U 3aKOHHUTE MpeacTaBUTENN Ha
Tutynaps opyanyecko nuue, KoUTo eaHOBPEMEHHO
ca u [otpebutenn, mmaTt AOCTbMN OO0 ENEKTPOHHO
NoANMCaHMUTE AOKYMEHTU, KaKTO U Bb3MOXHOCT 3a
Bb3MpOM3BEX4AHETO MM, Ype3 AocTbn Ao Ycnyrata
npes Canta. TutynapaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTEN UMM U3PUYHO YMBHOMOLLEHO nuvue,
(korato  TUTynApsaT e  lopuauMydecko  nuvue) U
MoTpebutenar moraT pf[a nonydatr kKonust  OT
noanMcaHMTe OOKYMEHTM Ha XapTUeH Hocute npwu
OTNpaBeHO NMCMEHO nckaHe 0o baHkaTa.

10. B cnyyan 4e (i) TutynapaTt e dusnyecko nuue
(BKNIOYMTENHO €[HONMMYEeH TbproBel, wnu  nuue,
yrnpaxHaBaLlo csobogHa npodecus) unu
topUANYECKo nuue oT cerMeHT ,baHkmpaHe Ha Manbk
6usHec* un (i) TuTynapAt, CbOTBETHO 3aKOHHUAT
npegcrasuten (korato TuUTYNApAT €  Iopuanyecko
nuue) n NoTtpebuTtensaT ca cbLeCcTBYBaLLM KIMNEHTU Ha
BaHkaTa ¢ aKkTyanHu KMMEeHTCKU AaHHU — Te MoraT ga
nognuwat [oroBopa 3a Ycnyrata, pecn. aHekc/
AOMbIHUTENHO cnopa3yMeHne KbM [lorosopa w/vnu
Apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIIOYNTENHO TakMBa, C KOUTO Ce akTyanusupaT
AaHHW 3a KOHTaKT, OT pa3CcTosiHWe, BbB popmaTa Ha
erneKTpOHEeH [OOKYMeHT, 4pe3 npedocTtaBeHa oOT
BaHkaTa Bb3MOXHOCT 3a €reKTpoHHa
naeHTMdukauna n enekTpoHHo nognucesaHe ¢ KETI.



CobcraBeHuTe B enekTpoHHa hopma [JoroBop, aHekcu
N MPUNOXEHUS HepasgenHa 4acT OT Hero, ce
NpeaocTaBAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynapsaT e 1opuanydecko
nnue) n Ha lMoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
ycnyrm - L EBpoTpbecT  TexHonmbmxkuc* A, EUK
203397356 (,EBpoTtpbcT®). baHnkaTta yBegomsBa
KNMeHTMTe 3a npouedypata Mo MNOAMMCBaHeE 4pe3
WHTEpPHeT cTpaHunuata cm www.postbank.bg. BaHkaTa
“Ma NpaBo [a HanoXu MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYKM CMETKM, OOCTbIMHU
ype3 Ycnyrata uWnuM  OPYrM OTPaHUYEHuns U
AOMbITHUTENHN U3UCKBAHMS MO NOBOA AUCTAHLMOHHO
3asBsBaHe Ha MpoOMeHu, C Uen wu3barsaHe Ha
3noynoTpebu unuM no Apyrv nNpUdMHK, MO HelHa
npeweHka.

11. B cnyyaute no 7. 1I1.10. no-rope, eneKTPOHHO
nognucaHuTe AOKYMEHTM Ca HanWn4HU Ha ObIroTpaeH
HOCUTEMN, B HEMNPOMEHSIEM BUA, B CbLOTBETHUA UM
npocun B cuctemarta 3a enekTpoHHO NoAnncBaHe Ha
EBpOTpBCT, OT KbOETO CbWMTE ca AOCTbMHWM 3a
nocrnegealiM  CnpaBk4, Ne4yaTr, cCBansgHe M
CbXpaHeHue, CbIMacHo YCNoBUATa Ha AoCTaBYMKa Ha
yOOCTOBEPUTENHU ycnyru. Tutynapsar n
MoTpebutenatr ca  wuwHdOpMMpaHuM, 4e creg
CKMouBaHeTo Ha [oroBopa e npenopbyYnUTESHO
OOKYMEHTUTEe Oa ObaaTr M3TEerneHn M CbxpaHu Ha
cobCTBEH TpaeH HocuTern.

12. B cny4an 4e NoTpebutensr e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoNeTHO
nuUe UM mMarnoneTHO NUUEe C HaBbpLUEHWN 7 rogviHu,
KOEeToO e KapToabpXXaTen Ha AoMbiHUTENHa AebuTHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kom
cMmeTka Ha poguTten no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT Ao Ycnyrata
Cce 3asBsBa CbC CKMIOYBaAHE Ha cnopasymMeHue 3a
non3egaHe Ha gurutanHu ycnyrm no MnagexkaTa
nporpama, KoeTo npeacraensisa [JoroBop no cMicbna
Ha HacTosiwmuTe O6WwwM ycnosus. CnopasyMeHneTo ce
ckntouBa mexay bankata, Tutynaps Ha CwmeTkara,
KbM KOSITO € wu3gageHa pebutHata kapta w
HenbnHoneTHus [loTpebuten, cbC cbrnacueTo Ha
TuTynaps kato Heros poauten/noneynTten, KOWTO
CblWO noanuceBa [OOKYMEHTUTE, CbOTBETHO C
manoneTtHua Motpebuten ypes TUTynsapsa KaTo HEros
poaUTEN/HaCTOMHUK W 3aKOHEeH npeacTaBuTen.
Heobxoammo ycrnosue 3a npegocTaBsHe Ha LOCTbM
Ao Ycnyrata B TO3u cnyyan e TUTynApsT Cblio Aa
nonaea YcnyraTa. Mpwn CKrMoYBaHe Ha
CnopasymeHuneTo poauTen/HactorMHuk/nonevmTen
CbLLO 3asBsiBa AOCTbN KaTo lMoTtpebuten ¢ nacnBHu
npaea no oTHoweHne Ha CwmeTkata W KapTaTta,
n3gageHa Ha MarofneTHOTO WM HEeMbNHOMNETHOTO
nuue;

2) (W3m., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, KOeTo e KapToabpXaTen Ha OCHOBHa OeOuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
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cobcTBEHA cMeTKa Ha HenbrHoneTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - gOCTbNbT 40
ycnyraTa Cce 3asiBABa CbC CKMYBaHe Ha
crnopasyMeHue 3a Noni3BaHe Ha AUrnTanHu ycryrm no
Mnagexkata nporpama, KOeTO npeacTaBnsiBa
[loroBop nNo cMucbNa Ha HacToALWMTE OO YCOoBUS.
CnopasymeHuneTo ce CKMo4Ba mexay,
HEeNbITHONETHUS KaTo TUTynsp, KOMTO eAHOBPEMEHHO
e un lNoTtpebuTten n HeroB poaguTen/nonevnTen, KOUToO
CbLLUO 3asBsBa 4OCTbN Ao Ycnyrata kato NoTpebuten
C MNacvMBHU npaBa MO OTHOLUEHWE Ha cMeTKata u
KapTaTa Ha HEMbJTHONETHWS;

3) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTtHo
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama “Project
YOUth® - poctbnbT ce 3asBsiBa BbB (PUHAHCOB
ueHTep Ha baHkata oT Tutynapsa, KONToO e WU
MoTtpebuten, CbC  CbfflacumeTo Ha Heros
pogouTen/noneynTen,  KOWTO  CbWO  nognucea
AOKYMEHTUTE.

B cny4anTte no (1) oT HacTodLWaTa To4YKa AOCTbMbLT Ha
MariofieTHOTO WM HEMbIIHONETHOTO fuue  ce
npegoctaBs caMoO 3a nperfieq Ha HanudHOCT W
N3BBPLLEHN TpaHcaKkuum ¢ aebutHaTa kapTa, KakTto U
3a 3asBsBaHe N aKTUBMpPaHe Ha CoOPTyepeH TOKbH M-
Token Postbank. Ha Tutynaps Ha cmeTkata ce
npegocTtaBAT MacMBHM MpaBa 3a MnoflydyaBaHe Ha
NHOpMaLMs 32 U3BBbPLLUEHUTE C KapTaTa TpaHCaKLMK
W pasnonaraemaTta HanuM4HOCT, KakTo M 3a
onepauumTe 1 HanuyHoctTa no CmeTkaTta.

B cny4auTe no (2) ot HacTosLwWwaTa To4ka, 4OCTbMbT Ha
HEeNnbLITHONETHOTO nNuUe ce npeaocTaBs caMo 3a
npernen Ha ABWXEHUS U Hann4HocT no CmeTtkaTta u
M3BbPLUEHN TPaHCaKUuuKM ¢ gedutHaTa KapTa, KakTo u
3a 3asBsABaHE U akTMBUpaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunTen ce
npegocTaBAT MacMBHM MpaBa 3a MoJflydYaBaHe Ha
MHpOpMaLMs 3a N3BBLPLUEHNTE C KapTaTa TPaHCaKuuK
M pasnonaraemMara HanW4yHOCT, KakTo M 3a
ornepaummTte 1 HannyHoctTa no CmeTkaTta.

B cnyyaute no (3) no-rope, 4OCTbMBLT Ce NpeaocTaBs
camo 3a nMperneg Ha HanM4YHOCT M U3BbPLLEHU
TpaHcakumm no CmeTkaTa, OCBEH ako CTpPaHUTE He ca
YroBOPUNN U3PUYHO APYro.

IV. OBXBAT HA YCIIYTATA. NMPABA HA OOCT®bBI
n IMMUTU

1. Ycnyrata npegoctaBs oTAanevyeH [AoCTbM  Ha
MoTpebutena 0o NpoaykTn M ycnyrn Ha TuTynsps,
npegnaraHn ot  wnM  4ype3 baHkata, u4pes
N3MNon3BaHNTE OT HEero TexXHWYEecKn cpeactea 3a
KOMyHMKaLms, onncann B Pasgen V. oT HacToswuTe
Obwwu ycnoeus, npes3 KaHanuTe 3a [OCTbN A0
Ycnyrata, a umeHHo npe3 Canta n npe3 MobunHoTo
OaHkupaHe.

2. MoTpebutensT mMma [OCTbN OO0 MOCOYEHUTE B
loroBopa oOT TwuTynsips npoaykTu W ycnyru, B
3aBMCMMOCT OT MOS3BaHUs kaHan 3a AOCTbI, KaKTo U
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B 3aBUCMMOCT OT 3agageHunte c [oroBopa oT
TuTynapsa npaBa Ha 4OCTbM, ONMCaHW No-A0ny.

3. MNoTpebutenaTt nma gocTbn 40 CregHUTE NPOaYKTU
n ycnyru npes Canta, crneg HeroaTa naeHTudmkaums
N BXOA B cuUCTeMaTa 3a eJIeKTPOHHO OaHKkupaHe Ha
baHkaTa no npegsuaeHunsa B T. VIL.1. oT HacToAwmTe
O6Lwn ycnoBmst HauUH:

3.1. lMNpn npepoctaBeH OOCTbN A0 NPOLYKTN U
ycnyru ¢ nacveHu npaea, MNotpebutenat moxe:

3.1.1. [anony4asa B pearnHo Bpeme NHgpopmMaums B
eneKkTpoHeH BuA 3a HannyHocTt/ 6anaHc no CmeTkarta/
CwmeTkuTe.

3.1.2. [anonyyasa B pearnHo Bpeme nHgpopmaums B
enekTpoHeH BWAg 3a onepauumte no CmeTKaTa,
BKMiOYBaLla cyma, BUA BanyTa, gaTta U yac, ctaTyc,
TMN npeBof, Mofny4artern, OCHoBaHue, 6Gopaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpoHornorudeH pen, kato baHkata, B 3aBMCMMOCT OT
CbOTBETHOTO UCKaHe, MOXe [Ja npenocrass
WHopMaUmsTa B pasnuyHu ¢annosm popmaTtm u ¢
Bb3MOXHOCT 3a pasnedarBaHe.

3.1.3. [anonyyaBa B eNeKTPOHEH BMA MHOpMaLNg
3a BanyTHW KypcoBe, npunaraHu oT baHkara;

3.1.4. [a nony4aBa nHdopmaums 3a:

a) [ebuTHM KapTu — cTaTyc, kapToabpXKaTern, HoMep
Ha KapTa, BannaHOCT, UCTOPUSt Ha TpaHCaKUUUTE;

6) [leno3nTu - BUA, CPOK, AaTa Ha Nagex v ap.
3.1.5. [a nony4aBa nHdopmaums 3a:

a) KpeouTHu KapTu — cTaTyc, kKapToabpXartersn, HoMep
Ha KapTa, BanuWAHOCT, TEKyllO cango Mo KapTara,
MUMUTA, MECEYHO WU3BMeYeHMe U ucTopua Ha
TpaHCcaKUuunTE;

6) Kpeautn - HanM4HOCT 3a ycBOsiBaHe, Lien v BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
nnaH (BKN. KpaeH nagex W gata Ha noracuTenHa
BHOCKA), U3BECTABaHe 3a NPeACTOSALLM NOAHOBABAHNS
Ha KpeauTHa NUHUMS 1 oBbpapadT, MHpopMauusa 3a
3aCTPaxOBKMW.

MpenocTtaBaHeToO Ha MHOpMaUnATa No HacTodllaTa
TOYKa MOXe Aa 6bae npeycraHoBeHo oT baHkaTta 6e3
npegBapuTenHo yBedoOMIMEHMEe MO OTHOLIEHWE Ha
KpeauTu W KpeauTHU KapTWu, 3a KOUTO € Hanuue
npocpoyne Ha ObIPKUMUTE NNawaHng no 1ax, B T. Y. B
cnyyauTe, B KOUTO B3eMaHuaTa ca obsBeHW 3a
NpeacpoYyHo  msmckyemm ot  baHkata w/uvnu ca
npeanpuMeTn CbOTBETHUTE [AEWUCTBMA 3a THAXHOTO
NPUHYANTENHO CcbOMpaHe, KakTo M B criyvyauTte, B
KOUTO € OTKPUTO NPOU3BOACTBO MO HECHCTOSATEMNHOCT
cnpsamo Tutyngaps. baHkata Mmoxe Oa npeycraHoOBU
npegocTaBsaHETO Ha mocoveHata MHdopMaunsd n no
OTHOLUEHWEe Ha KpeauTn, obesneyvyeHn C rapaHuuu,
KOWTO ca NpeasiBeHN No CbOTBETHUA pef OT CTpaHa Ha
baHkaTa.

3.1.6. [awusBbpliBa npomsiHa Ha Koga 3a goctbn 4o
Ycnyrata u gpyru NMCC (KEM n CodTyepeH TOKeH).

6/23

3.1.7. [a aktmBupa yBegomneHus ypes SMS unu
APpYrM  enekTpoHHW cboblieHnss Ha  MobwuneH
TenedoHeH HOMep, 4Ype3 enekTpPoHHa nowa unu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognuceaHe Ha
Horoeopa Tutynapsit 4aBa CBOETO U3PUYHO Cbriacue
MoTpebutenar aa akTMBupa/aeakTuBMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KakTO W
Aeknapuvpa, Ye e cbrnaceH ga 3annaiia gbmkuMmuTe
TaKCU N KOMUCWMOHM B Ta3n BPb3Ka;

3.2. lpu NpegocTaBeH AOCTbMN A0 NPOAYKTU U yCnyru
C aKTMBHM Npaga, B 4ONbJSIHEHNE Ha NAaCUBHUTE Npasa,
onucann B T. IV.3.1, NoTpebutensTt moxe:

3.2.1. [Ja nogaBa no enekTpoHEH MbT HapexaaHus 3a
KpeauTHu npeeogm ot CMeTkaTa KbM APYrY CMETKM Ha
Tutynaps B baHkata wnm B gpyra/m ©GaHka/m B
cTpaHaTa u YyxbuHa;

3.2.2. [Ja nogaBa no enekTpoHEH MbT HapexaaHus 3a
KpeauTHu npesogmn ot CmeTkaTa KbM CMETKM Ha TpeTH
nuua B baHkaTta nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOnHa;

3.2.3. Ja nogaBa no enekTpoHEH MbT HapexaaHus 3a
npeBoan KbM BroaXKeTa;

3.2.4. B cnyyan 4e TuUTynapaT e opuamyecko nuue,
€4HONUYEH TbProBel, WM nuue, YnNpaxHABaLLO
cBoboaHa npodhecus - Aa nogaea No eNeKTPOHEH NbT
HapeXgaHusi 3a M3BbPLUBAHE Ha KpeauUTHM NpeBoau
oT BMaa ,Macosu nnawiaHus“ B neea ot CmeTkata KbM
CMETKM Ha MHOXEeCTBO Nofy4aTenu No CANCHK, C e4HO
NNaTeXHo 3asiBfieHne, B ClyyYal 4e uMMa M3PUYHO
npegocTaBeHun oT TUTYNAPS NpaBa 3a U3BbpLUBAHE Ha
Tasn onepauuss. C noanuceBaHe Ha MNaTEXHOTO
3asBiEHME Ce nogaBaT HapexdaHuss 3a BCUYKM
npeBoan, CbAbpXawu ce BbB BXoAHUS pann 3a
MacoBO MnnatljaHe.

3.2.5. [Ja npernexpga getannun 3a U3BbPLUEHUTE
HapeXxgaHust 3a MacoBM MnaljaHus u/vunn aa ceans
dannoBeTe 3a MacoBO NnawiaHe, B criydyam ye uma
M3PUYHO NpenocTaBeHn oT TuTyndapsa npasa 3a Tasmu
onepauus.

3.2.6. [Ja nogaBa 3asBKu 3a TerneHe Ha cymu B 6pon
Ha Kaca BbB hMHaAHCOB LieHTbP Ha baHkaTta. 3asBkute
ce u3nbrHaBaT oT baHkaTta cbrnacHo rpaduk, KaTo
MoTpebutenar nonyyaBa uHdpopmauma ypes Canta
3a paboTHMA [eH, B KOWTO 3adBkaTa Le Obae
N3NbIIHEHa;

3.2.7. [da wu3BbpwBa nnawaHnus Ha KOMyHanHu /
OuTOBM CMETKM (3a nnallaHe Ha eneKkTpoeHeprus,
BOAA, WHTEpPHeT Yycnyru, TOMMIMHHA  eHeprus,
TeneBM3nss N OPYrn CXOOHU Ha MOCOYEHUTE) KbM
onpedeneHn [OCTaByYMLM Ha MNOCOYEHUTE YCNyrw,
nnawaHna no 10 yndpeH koA, KakTo U NnawaHns Ha
MECTHU AaHbUU N TaKCU KbM onpeaeneHn obLmnHm, ot
CwmeTka (pasnnawaTtenHa wnu CrnectoBHa) WK
KpeauTHa kapTa. Bcako nnawaHe ce notTBbpkaaBa no
pega Ha T. VIL10. HanuyHuTe pgocTtaBunum Ha
KOMYHanHu/6uToBn YCnyrn, Kakto U CbOTBETHUTE



OOWMHN, ca NOCOYEeHM B CbOTBETHOTO MEHI0 Ha
Canra.

3.2.8. [la HanpaBu aboHamMeHT 3a nnawaHmsa Ha
KOMYHanHu / GUToBN CMETKW, KOUTO CE€ W3MbIIHABAT
aBTOMAaTMYHO A0 3asBeH oT [NoTpebutensa nMMUT unm
N3NCKBAT M3PUYHO MNOTBBLPXKAEHWE, KbM ornpeaeneH
AO0CTaB4YMK Ha KOMYHanHu /6utosu ycnyrn n aboHaTeH
Homep. Cb3gaBaHeTo M nNpomMsiHata Ha aboHameHTa
ce noTtBbpxgaea no pega Ha 1. VIL.10. OtoenHute
nnawaHusa no cb3gageH aboHaMeHT He Ce HYXOasaT OT
noTebpXXaaBaHe no pena Ha T. VIIL.10.

3.2.9. [la wusBbpwBa onepauum MNo YCBOSIBAHE MU
noracsieaHe otnycHat ot baHkaTta kpegut, ako e
npeaBuMaeHa TakaBa Bb3MOXHOCT, MpU  cnasBaHe
yCNoBusATa Ha 4OroBopa 3a Kpeaur.

3.2.10. Korato TutynspaTt e dwuaundecko nuue (c
M3KMIOYEeHNe Ha NOoCoYeHWTe B CnegsawoTo
n3peyeHne) - ga wusBbpwBa oOMAHaA Ha BanyTa
(npesanyTupaHe) npu npesog ot CmeTka KbM gpyru
cMmeTkn Ha Tutynaps B baHkaTa. Korato Tutynapar e
IopuanNYecKko nuue, eqHoNnMYeH Tbprosewl unu nuue,
ynpaxHsBawo csobogHa npodecus - ga M3BbpLLBA
obMsHa Ha BanyTa 1 BanyTHu1 npesogmn oT CMeTKa KbM
ApYyrn cMeTkn Ha TuTynapss M No CMETKM Ha TpeTu
nvua B baHkaTa unu B apyra 6aHka N0 CbOTBETHUSA
NPUIOXKMM BarnyTeH KypC — NOCOYEH Mpu OOCTbN OO0
Ycnyrata Ha CanTta wnn, Korato € MpUrioXnmo,
N3pu4HO aorosopeH mexay CtpaHuTe.

3.2.11. [la 3anasBa UHopMaLms 3a nonyyvyatenu Ha
npeesogn W LWAaGMOHW, KOMTO MoraT ga u3nonseaT
MHOrOKpaTHO. Cb3paBaHeTo " pefakuuaTa
MHdopMaumAaTa ce NoTBbpXAasa no pega Ha 1. VII.10.

3.3. MNoTpebuTtenaTt Moxe ga nogaBa OHMANH 3asBKU
3a NpoMsiHa Ha NIMMUTK 3a onepauumn no CmeTkute, 4o
KOUTO MMa npeaocTaBeH [OCTbn 4vpe3 Ycnyrata -
MaKcumarneH pa3mep Ha eavHuUYeH nNpeBoA (IMMUT 3a
TpaHcakumMsi) M MakcumaneH obuw, pasmep Ha
npeeoauTe, KOUTO Morat ga 6baaT u3BbpLIBaHM B
pamMKnTe Ha efHO AeHoHowue (OHEeBEH NUMUT) OO0
npeaeuaeHnTe ot baHkata MakcMmanHu nuMuTw,
HalM4HW Ha eKpaH Mpu 3asiBABaHE Ha NpoMsiHaTa.
[MpaBoTO 3a NnogaBaHe Ha OHMAaWH 3asiBKa 3a NpoMsaHa
Ha NUMUTK Ce ynpaxkHsBa Npu CrnegHuTe YCroBus:

3.3.1. [lpaBo 3a nogaBaHe Ha OHMAWMH 3asiBKa 3a
npoMsHa Ha §NMMATM € NpegocTaBeHO Mo
noapasbupaHe Ha NoTpebuTten, KOMTO e4HOBPEMEHHO
e n Tutynap — duaundecko nuue (C U3KNYeHNe Ha
nuuaTta no 7. 1IV.3.3.2).

3.3.2. [lpaBo 3a nogjaBaHe Ha OHMavH 3asBKa 3a
npoMsHa Ha nNUMUTKM B cnyyYyam Ha TuTynsap
IOPUAMYECKO NULe, eQHONNYEH Tbproeey unu nuue,
ynpaxHsaBawo cesobogHa npodecust, ce npeaocTass
Ha lMoTpebutens no u3pmyHo uckaHe Ha Tutynsps,
CbOTBETHO OT 3aKOHHWS NpeAcTaBuTeN UNN U3PUYHO
YMbSIHOMOLEHO OT Hero nuue, ¢ nognuceaHe a
[oroBopa w/wnu ¢ nogjaBaHe Ha CbOTBETHUTE
AOKyMeHTU no obpasel, Ha baHkaTa.
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3.3.3. Tlpn Hanuune Ha HeOOXOOMMOTO WU3PUYHO
npaso, npegocrtaBeHo oT Tutynaps, Notpebutenat
MOXe [a 3asiBU NPpOMsiHa Ha COBCTBEHUTE CU NTUMUTH,
Kakto u Ha numuTn Ha apyr [loTtpebuten. [pu
nogaBaHe Ha 3asiBka 3a NPOMSIHA Ha NIMMUTU Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPKAABA M OT HEroea
cTpaHa.

3.3.4. 3agBkaTta 3a NpomsiHa Ha NMMUTK ce nogasa
OHNamH ype3 Ycnyrata, crneg AoCTbi  Ha
MoTpebutena Qo cuctemata 3a  ENEKTPOHHO
OaHkupaHe Ha baHkaTta npes Cawrta, no peaga Ha T.
VIl.L1. 3agBkata ce cTapTupa cneg KOPEKTHO
BbBexagaHe Ha EgHokpaTeH Kog vnm noTBbpXKAeHue
ype3 CodTyepeH TokeH. Cnepg ToBa [loTpebutensT
noco4yBa KOHKPETHUTE NMUMUTU (NMUMUT 3a TpaHcakuua
nwvnu pHeBeH nuMMUT) 3a u3bpaHa cmeTka B
npegsaputenHo 3agageHute ot badkaTta rpaHuum,
KOWUTO ca BUOMMW B CbOTBETHOTO MEHIO B Npodomna My
B WHTepHeT OaHkmpaHeTo. Hakpas 3asiBkata ce
noTebpxaaBa upe3 CodTyepeH TOKeH.

3.3.5. TloTpebutenat Mma Bb3MOXHOCT Oa cneau
cTaTyca Ha OHNnaKnH 3asiBKaTa 3a NpoMsHa Ha NUMUTU
B Npochmna cu B Ycnyrara.

3.3.6. [lpomsHaTa Ha NMMUTUTE BNM3a B cuna cnep
opnobpeHne ot baHkaTa, 3a KoeTo TA yBeaowmsiBa
MoTpebutena 4ype3 cbobuwieHne B npoduna Mmy.
BbaHkaTa nma npaBo ga oTkaxke ogobpeHne Ha OHNanH
3asBKa 3a onpegensHe/npomsiHa Ha numuTn 6e3 aa ce
MOTMBUpA.

3.4. lMoTpebutenar Moxe Oa cb3gaBa M Hapexna
nepumognyHn NnaLlaHnd npu cnegHMTe ycrnoBus:

3.4.1. MNoTpedbntenat nma Bb3MOXHOCT Aa Cb3aaBa
NnoBTapsiluyM Cce Ha onpedeneH Mepuod KpeauTHU
npesogn (NepvoguyHM nnawaHus), ¢ eavH 1 Cbly
pasmep, nonyyaTen, cMeTka Ha nonyyaTtens, ¢ unm
oes HeobxoanMocCT oT JOMbIHUTENHO
NnoTBbPXKOaBaHe.
a) [llepyognyHo nnawaHe C  AOMBbIHUTENHO
noTBbpXXOdaBaHe Ce Cb3daBa aBTOMATUMYHO Ha
onpeaeneHata 3a Hero MNEpPUOAMYHOCT  KaTo
N3NbITHEHNETO MY Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

0) [llepuognyHo  nnawaHe aBTOMaTUYHO
N3MbJIHEHNE He n3nckea OOMbIHUTENHO
noTebpXaasaHe. TO ce NOTBbpXAaBa eqHOKpaTHO OT
Motpebutena no pega Ha 1. VIL.10., cnea koeto ce
M3NbIIHSBa aBTOMATM4YHO C onpedeneHarta 3a Hero
NnepuoanYHOCT.

3.4.2. Tllpn cb3gaBaHe Ha NepuoanYHO nrallaHe,
Motpebutenat Tpabea ga onpegenu u:

a) cpoka, B KOWTO TO Aa ce U3NbrHsBa Unn 6e3cpoyHo;

6) CmeTkata (pasnnawatenHa unu crnecroBHa), OT
KOATO Aa ce U3nbrHABa.

3.4.3. baHkaTa wu3NbLMHSABA BCAKO MNEPUOANYHO
nnawaHe cbobpasHo ykazaHuTe oT [loTpebutens
napameTpu 0O MOMeHTa, B konTo lMoTpebutenar He
OTKaXke nepuoaM4yHOTO nMnawaHe unnm He usTede
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onpegeneHnAaT 3a Hero Cpok 3a n3nbJiHeHne.

3.4.4. TlepuognMyHo nnauiaHe Moxe pga bObaoe
oTkazaHo oT [loTpebutens no BCAKO BpeMe B
npodcuna my B e-Postbank.

3.4.5. MNepuognyHnTe NnawlaHnsl ce U3NbIHABAT Npu
JocTtaTb4Ha pasnonaraemoct no CmeTkaTa, KaTo 3a
TAX Ca NPUNOXUMN U BCUYKN APYTW YCIOBUSA, CbINacHo
HacToswmuTe O6wm ycrnosus 1 goroeopa 3a CmeTka,
OT KOSITO Ce Hapexaar.

3.5. lMotpebutenar moxe pga cb3gaBa Cnucbk C
AOBEPEHN nony4vaTenu nNpu cnegHnTe ycnoBus:

3.5.1. MNpaBo 3a cb3gaBaHe N NPOMSIHA Ha CMUCHK C
HoBepenn nonyyatenn uma [loTpebuTten, KomTo
edHOBpPEMEHHO € u Tutynap - dusndecko nuue (c
M3KMIOYEeHNne Ha MOoCoYeHUTe B CriedBallioTo
nspeyeHne). B cnyyan ye TutynspaT e 1opugmyecko
nuue, eqHONMYeH TbProeeL Unu nuue, ynpaxHasawlo
cBobogHa npodpbecusi, NpaBo 3a Cb3daBaHe U NPOMsAHa
Ha cnucbk ¢ [loBepeHn nony4aTtenu ce NpeaocTass Ha
MoTpebutensa ot TuTynapsa pecn. OT 3aKOHHWUS My
npegcraBuMTen UNU OT U3PUYHO YMBIHOMOLLEHO OT
Hero nvue ¢ nognuceaHe Ha [lorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cn1cbk C 4OBEPEHU
nony4artenu ce u3sbpwsa ot [MoTpebutensa , cneg
BXo4 W uaeHTudmumpaHe B Ycnyrata no 1. VIL1. u
noTBbPXAeHWe no peaa Ha T. VIIL10.

3.5.2. CnNUCcHLKBLT ¢ JOBEPEHU nonyvyatenu e Buanm 3a
Bceku NMNoTpebuten, KOMTO MMa NPaBo 3a Cb3daBaHeE U
NPOMSIHA Ha TaKbB CMMUCBK 3@ CbOTBETHUSA TUTYNSAp.

3.5.3. ENEKTPOHHM  OUCTaHUMOHHW  NnaTexHu
onepaumMm kbm nuue oT CnmMcbka C [OOBEPEHMU
nonyyatenu ce ussbpwsat 6e3 HeobXxoAUMOCT OT
noTebpXaasaHe no pega Ha 1. VIILL10, crnen goctoen Ha
Motpebutena go ,e-Postbank mo 1. VIL1. u npwu
ycroswue, Ye Te3n onepawmmn ca B pasamep 40 NMMUTUTE
no [orosopa.

3.6. lMoTpebutenat moxe Aa Hapexaa Onepaunn c
HMUCKa CTOMHOCT cneg AocTbn U naeHtTudpunuympaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
OONbMHUTENHA CUTYPHOCT, B OMpeaeneHn cnyvau
baHkaTa MoOxe [da wu3Mcka MoTBbpXKOAaBaHe Ha
onepauusTa oT [NoTpebutensa no pega Ha 1. VII.10.

3.7. Tlo nNpuynHK, CBBP3AHM CbLC CUFYPHOCT W/mnu
CbMHEHMe 3a HepaspeleHa ynotpeba, baHkaTta nma
npaso [Ja MnpeycTaHOBM 3a onpegeneH nepuog
nsnonssaHeTo Ha ycnyrute no 1.1V.3.5. n 1.1V.3.6., 6e3
npegBapuUTenHo U3BeCcTsBaHe.

4, MoTpebutenat mMma [octbn A0 cregHute
ycnyrv npe3 MobunHoTo 6aHkupaHe:

4.1. CBobogeH pgocTtbn, 6e3 HeobxoaAMMOCT OT
naeHTMdurKauusa n BXo4 B CMCTEMATa 3a €MNEKTPOHHO
OaHkmpaHe Ha badkaTta, oo obwa mHdopmauunsa 3a

BbaHkata, ©aHKOBM NPOAYKTW, YCNyrn, akTyasnHu
npomoumn un agp. [llpn cBoGogHua  OoCTbA,
MoTpebutenat HaAmMa [OCTbMN M He Mony4yaBa

I/IH(bOpMaLI,I/IFI 3a nNpoaykTnuTe n ycnyrute Ha TI/ITyJ'IFIpﬂ.
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4.2, Cnen woeHTudwmkaumsa Ha [lNoTtpebutensa wu
Bxog B MobunHoto 6aHkupaHe no pega Ha T. VIL5,,
MoTpebutenaT moxe:

4.2.1. [Ha nony4yaBa WHpopmauusa 3a BCUYKK
pernctpmpaHm CMeTKM 1 opyru NpoayKTU 1 YCryrn Ha
Tutynsaps B WHTepHeT GaHkupaHeTo, C MNacuBHUTE
npasa no cmucbna Ha T. IV.3.1. no-rope (c
N3KnoYeHne Ha npasatano 7. 1IV.3.1.6. u 1. IV.3.1.7.);

4.2.2. [awunssbpluBa criegHUTe onepaumn:

a) [a nogaBa Mo eneKkTPOHEH MbT HapexaaHus 3a
KPEAUTHU NPeBoaM MeXOy CMeTKM Ha TuTynsps B
BaHkaTta, BKMN. 3a noracsiBaHe Ha 3agbiDKEHUs Mo
KPEAUTHN KapTh Ha TUTyNsps.

6) [a u3BbpLluBa NnawiaHMa Ha KOMyHanHu / 6uToBu
CMETKM (3a 3annallaHe Ha eNneKkTpoeHeprusi, BoAa,
WHTEPHET YCNyrn, TOMSIMHHA €Heprus, Tenesusnsa u
OPYrM CXOOHW Ha MOCOYEeHUTE) KbM oOnpeaeneHu
[OCTaBYMLN Ha NOCOoYEHUTe ycnyrn, nnawanus no 10
LMAPEH KO, KaKTo M niallaHns Ha MEeCTHU JaHbLN U
Takcm KbM onpedeneHn obuwuHu, ot CwmeTka
(pasnnaitatenHa unuM CNectoBHa) WNKU KpeguTHa
KapTa. Bcako nnawaHe ce noTBbpXKaaBa no pega Ha
T. VII.10. HannyHute goctaBuvMuM Ha KOMyHamnHu /
OMTOBM yCnyrn, KakTo U CbOTBETHWUTE OOLMHK, ca
NOCOYEHN B CbLOTBETHOTO MEHIO Ha [pMnoXeHneTo 3a
Mo6unHo 6aHkmpaHe.

B) [Ha HanpaBnm aboHameHT 3a nnawaHusl Ha
KOMyHanHu / 6UToBN CMETKM, KOUTO Ce U3MbIHABAT
aBTOMAaTMYHO A0 3asBeH oT NoTpebutens numnT (ako
€ [OoCoYeH TakbB) WM  U3NUCKBAT  WU3PUYHO
NOTBbPXAEHNE, KbM OMpefeneH AocTaByMK Ha
KOMYHanHu ycnyrm u aboHateH Homep. Cb3gaBaHeTo
N npomsiHaTa Ha aboHameHTa ce MNOTBbpXAaBa Mo
pena Ha 1. VII.10. OTgenHnTe nnawaHns no cb3gageH
aboHaMeHT He ce HyXOaaT OT NoTBbpXAaBaHe Mo
pega Ha T. VII.10.

r) la Hapexaa no enekTPOHEH MbT KPeaAUTHM NPeBoan
B NeBa 1 BarnyTa Nno CMeTKM Ha TpeTu nvua B baHkaTta
nnun kbm gpyra/v 6aHka/v B ctpaHaTa u B 4yxbuHa, aa
AaBa MO eNeKTPOHEeH MbT, HapeXxaaHust 3a NpeBoau
kbM b6rogkeTa oT Bcaka CmeTka, OO KOATO e 3asiBeH
AOCTbN Ypes Ycnyrata, 40 pa3Mmepa Ha onpegeneHute
oT TuTynapsa NMMUTK (MUMUT 3a TpaHcakuus, AHEBEH
nUMUT N meceveH numut). Besko nnawaHe ce
noTebpXaasa rno pega Ha 1. VIIL10.

4.3, Cnen wgeHtTudwmkauma Ha [lNoTtpebutensa u
Bxo4 B MobunHoto 6aHknpaHe no pega Ha T. VIL5,,
MoTpebutenar, B cnyyante B KOUTO € U TUTynap nnm
KoratTo My € MpedocTaBeHO npaBO MO peda Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa cb3gasa U
npomeHs Cnncbk ¢ [loBepeHu nonyvartenu, 3a koeTo
ce u3uckea noTebpxaeHue no pepa Ha 1. VIL10.
ENeKTpoHHU AUCTaHLMOHHN NNaTeXHU onepauumn KbM
nmue ot Cnucbka C [JOBeEpeHu nonyvatenu ce
n3pbpLuBaT 6e3 He0H6XOAMMOCT OT NOTBBbPXKAAaBaHE Ha
nnartexHarta onepauus no pega Ha 1. VIL10., cneq
A0CTbN 1 naeHTMduumpaHe Ha NoTpebuTtens no pega



Ha T. VIL.6. n Npu ycnosue, 4Ye Te3n ornepauum ca B
pasmep OO InMMUTUTE, NO CMETKa, YroBOPEeHW B
Jorosopa 3a ycrnyraTa.

4.4, Cneg wgeHTudwmkaumsa Ha [lMotpebutensa wu
Bxoa B MobunHoto GaHkupaHe No npeaBUAEHUS] B
HacToswmuTe OOWM ycnosusa HauuH, lNoTpebutenar
MOXe ga Hapexga Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen pgonbfiHUTENHa CUrypHOCT, B
onpegeneHn cnydyam baHkata Moxe ga uM3ucka
noTBbpXKaaBaHe Ha onepauusita ot [oTpebuTtens no
pega Ha T.VIL10. vnn no Aapyr npeasuaeH B
HacToswmnTe OOLWM YCIOBUS HAYMH.

4.5. Tlo NpUYMHU CBBbP3aHN CbC CUTYPHOCT WUNKU
CbMHeHMe 3a HepaspelleHa ynotpeba, baHkata uma
npaBo Aa NpeycTaHOBM M3MNON3BaAHETO Ha YCryrnTe no
T. IV4.3. n 1. IV.4.4. 3a onpeneneH nepuon, 6es
npegBapuTESIHO M3BECTSBAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) Oda 3anasBa
MHopMaUMs 3a nosfy4darenn Ha npesoan n WwabnoHwy,
KOMTo  MoraT [da  M3non3BaT  MHOroOKpaTHO.
Cb3naBaHeTo W pefdakumata uHdopmauusaTa ce
noTebpxagasa no pega Ha 1. VIIL.10.

5. AKTMBHWTE WU/MNM NacMBHUTE NpaBa 3a 4OCTbM Npu
nonssaHe Ha Ycnyrata no 1. IV.3 n 1. IV.4. no-rope ce
onpenensart no oTHoweHne Ha MNoTpebuTten n CmeTtka
n/vnun gpyr npoaykT u/wnu ycnyra, npegnaraHa ot unm
ype3 baHkaTa, oT TuUTynaps, pecn. oT 3aKOHHUS MY
npeacTaBuTeN UMM OT U3PUYHO YMbSIHOMOLLEHO OT
Hero nuue, Npu cknoyBaHe Ha [loroBopa 3a YcnyraTta.
lMpomMsHa Ha aKTUBHUTE U/UNN NAaCUBHUTE NpaBa MOXe
Aa ce 3asBu OT TuTynaps, CbOTBETHO OT 3aKOHHWUSA
npeacTaBuTeN UNN U3PUYHO YMbITHOMOLLEHO OT HEro
naue, € nNognucBaHe Ha aHekc/ AOMbIHUTEMHO
crnopasymeHue kbM [JoroBopa 3a Ycnyrara.

6. [lpu 3asBABaHe Ha [OCTbN 4pe3 Ycnyrata OO
KpeauTHa/v  KapTta/n, wu3gageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBAHE Ha aKTMBHWU onepauun
ce npegocTtaBs camo B cnyyan dve [lotpebutensaT e
eqHoBpeMeHHO u KapToabpxarten Ha cboTBeTHaTa
KpeauTHa Kapta, [lotpebutenn, kouto He ca
KapToabpxaTenun Ha CbOTBETHUTE KpPeaUTHW KapTw,
He mMoraT ga vmaT akTMBHW npaBa Mo Te3n KapTu.
MoTpebutenat moxe Oa 3asBWM NPWU CKAOYBaHE Ha
[oroBopa, 4ye xenae fa u3BbpliBa 4ype3 Ycnyrata
caMO NMacvBHM onepauun No KpeanTHaTa KapTa.

7. TuTynapaT nocoyBa W WHOMBMAyanuaupa B
[oroBopa (CbOTBETHO B aHekcw/ [AOMbIHUTENHN
crnopasyMeHuss KbM Hero) dusnyeckn nuua
MoTpebutenun, KOMTO MMaT npaBo Ha AOCTbN A0
Ycnyrata, pecn. go CwmeTtkata/te wwunu pgpyrute
NPOAYKTU M YCNyrn, 40 KOUTO BCEKU OT TAX Lie nma
npaBo Ha AOCTbN, CbOTBETHMA 06XBAT Ha OOCTHMN 3a
Bceku MNoTpebuten — nacueHU 1/ Nnn akTMBHM Npaea,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
nsnpawiaHe Ha NPEBOAM, KaKTO 1 0bLLMA MakcumarneH
pa3mep Ha 6e3kacoBu NPeEBOAN, KOUTO CbOTBETHUAT
MoTpebuten, MoOXe wm3BbpWBaA 3a onpeaeneH
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BpeMeBU nepuoa — [HEeBEH NUMUT UM MeceyeH
numMuT (numnT 3a OnpaBomoLlueH
nonssaten/lotpebuten).

8. Ycnyrata ce npegoctaBad MO OTHOLWIEHWE Ha
n3puyHo noco4veHute B [orosBopa CmeTtka/ CmeTkn
n/vinn gpyrn NpoaykTn v ycrnyru, npeanarady oT unm
ype3z baHkaTa u npu ycnosusita, oTbensaAsaHu B
[orosopa. B cnyyan 4e Tutynapsr — pusndecko nuue
€ epgHoBpemeHHo [loTpebuten wnu TuTynsapsaTt e
topyanyecko nuue u lotpebuten e 3aKoHHUAT
npeactasuten Ha Tutynaps wunm  TuUTynapaTt e
e[HONMMYyeH Tbproeey WNU nuvue, ynpaxHsBaLlo
cBobogHa npodhecus n lNMoTtpebuten e CLOTBETHOTO
dusnyecko nuue, TuTynapat moxe [a 3asBuM B
[oroBopa aBToMatTMyHO fobaBsiHe Ha OOCTbM 4pes
Ycnyrata ot [lotpebutensa Ha BcuvkM GaHKOBM
npogyktu/ycnyrn  (CMeTkM, KapTu W KpeauTw,
oTnycHaTtu oT baHkaTta), konto TUTYnsapaT non3ea KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [orosBop wu
KOUTO Le 3asiBn 1 nonsea B 6baewe ot baHkaTa, B
AOMbIIHEHNE KbM M3PUYHO nocouveHuTe B [loroeopa
npoayktm wn ycnyru. [lMpogyktute u ycnyrute no
npeaoxogHOTO u3peyeHve ce [06aBAT C  aKTMBHM
npaBa, OCBEH ako TWUTynaApsT He 3asiBU M3PUYHO
nacvBHW NpaBa Ha AocTbn Ha NoTpebutens.

9. Korato B obxBata Ha Ycnyrata ca BKIHOYEHU
aKTMBHM npasa, onepauuuTe ce npuemar u
N3BBbPLLBAT, LOKOSIKOTO Ca NPUNOXUMU 38 KOHKPETHUSA
NPOAYKT WnM ycnyra, CbINlacHO [JoroBopa 3a
CbOTBETHUSA  MpPOAYKT/ycnyra, CKIOYEH  Mexay
baHkaTta n Tutynaps.

10. lNpekpaTaBaHe Ha perncTpaumsita 3a n3nona3saHe
Ha Ycnyrata nNO OTHOWEHME Ha KOHKpPEeTeH
MoTpebuten, kakTo M NpoMsiHa W/ UNKU OTMEHSAHE Ha
npaeaTa, obxeata M NUMUTUTE 3a [OCTbM, KaKTO U
N3KIMOYBaHE Ha AOCTbMN 4O NPOAYKTU MO OTHOLLEHWE
Ha KOHKpeTeH MoTpebuten, Moxe aa ce n3sbpLuBa OT
Tutynaps — pusndecko nuue, CbOTBETHO OT 3aKOHHUSA
npeacTaBuTeN Ha TUTYNSAPS — IOPUANYECKO NULLE UK
N3PUYHO YMBIHOMOLLIEHO OT 3aKOHHWUS NpeacTaBuTen
nviue, ¢ nognuceaHe n nogasaHe npen baHkaTa Ha
HeobxoanmMuTe OOKYMEHTU no obpasey, Ha BaHkaTta,
nvinn (cbobpasHo cny4as) C NoAnMuMCBaHe Ha
CbOTBETHUSA aHEeKC/ AOMbIHUTENHO CcropasymMeHue
kbM [loroBopa 3a Ycnyrarta. Beceku [NoTpebuten moxe
Aa M3BbpLIBa NpekpaTaBaHe Ha coOcTBeHaTa cu
perncrTpaumsa 3a u3nona3eaHe Ha YcnyraTa, crnef Kato
nognvwe w nogage npen bankata cboTBETHUTE
AOKYMeHTU no obpasel Ha baHkaTta. B nocovyeHute B
npeaxogHnTe wmspedeHus cnyyvam u  (cbobpasHo
cnydyast) crneg  CKMlYBaHe Ha  HeobxogumuTe
AOMbIHUTENHN CcrnopasymMmeHns/ aHeKcn, CbOTBETHO
cnep nopgaBaHe Ha HeobXoaAMMWUTE LOKYMEHTU npepg
baHkaTta, [loroBopbT ce cyuta 3a U3MeHeH OTHOCHO
noco4eHnTe No-rope obcrosaTencTea.

11. C uen noBuwaBaHe Ha CUrypHOCTTa Ha Ycnyrarta
M orpaHvyaBaHe Ha pucka OT W3BbPLIBAHE Ha
HepaspelleHa TpaHcakums, TUTynspAaT, CbOTBETHO
3aKOHHUAT npeactaBuTen Ha TUTynsaps UnNu U3pU4HO



YMbIIHOMOLLEHO OT HEro nuue, Moxe Aa onpeaenuv
MakcumarieH pasmep Ha eavHuUYeH npesoA (IMMUT 3a
TpaHcakumsl), MakcumaneH obu, pasmep Ha
npeesoguTe, KOMTO MoraT ga 6baaTr u3BbpLUBAHM B
pamMKuTe Ha edHO geHOHoWwMe (QHEBEH NMMMUT), KaKkTo
N MakcumaneH obu, pasmep Ha NpeBOAMTE, KOUTO
mMoraT Aa ObaaT M3BbpLIBAHM B PaMKUTe Ha €auH
KaneHgapeH weceld. Jlumutute ce onpegenat c
nognuceaHe Ha [loroBopa w/unu (cbobpasHo cry4vasi)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ A4OMbIHUTENHO
cnopasymeHue kbM [loroBopa 3a Ycnyrara.

12. C ornen nocturaHe Ha uenute no 1. IV.11. no-
rope, baHkaTta nma npaBo egHOCTPaHHO Aa BbBexaa
nvnn npomMmeHsi (BKMOYMTENHO, HO He camo [Ja
yBenuyaBa no cobctBeHa npeueHka cnep oTnpaBeHa
00 Hest Monba oT TuTynsapsa) AHEBHU NUMUTU, NINMUTK
3a TpaHCaKUMA NN MECEYHUN JIUMUTU, KaTo SIMMUTUTE,
onpegeneHn ot Tutyndapsa no T. IV.11. no-rope, He
mMoraT Ada HagsBuwaeaT nuUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato TUTynapsaT He € nocounn AHEBEH NUMUT
n/vnum NMMUT 3a TpaHcakums no pega Ha 7. 1V.11. no-
rope, 3a MakCUManHu §nUMUTKU Cce  cuuTaT
onpegeneHnte ot baHkata AOHeBeH nUMUT wW/unu
NMMUT 3a TpaHcakuusi, nocoveHu B [loroBopa 3a
Ycnyrata. baHkata yBegomsiBa  Tutynapa u
MoTpebutens 3a pasmepa Ha BbBeAEHUTE OT Hes
NMMUTK MO peaa Ha pasgen XV. Ha HacTosawmuTe Oowm
ycrnoBwusi.

14. OnpepenaHeTo Ha/ npomMaHaTa Ha onpegernex
OHEBEH NUMUT, NIMMUT 3a TpaHCcaKuusi, W/nnm MeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. 1 3a NoTpebuTtens) cnen noannceaHe u
nogaBaHe OT CTpaHa Ha TUTynsaps Ha CbOTBETHUTE
AOKYMeHTM no obpasel Ha baHkaTa, pecnekTMBHO B
NpunoXnMnTe criydam cneg nognuceaHe ot Tutynsaps
Ha HeobXxoaMMUTE [ONBAHUTENHM crnopasymMeHus/
aHekcu (6e3 ga e Heob6xoaMMo AOKYyMEHTUTe Aa 6baaT
noanuceaHu un ot MNMotpebutens) n cboTBETHO (ako e
NPUOXMMO) cres peweHneTo Ha baHkaTta 1 No HeNHO
YCMOTpPEHME Aa OCbLLECTBM NOUCKaHaTa NpoMsiHa Ha
OHEBEH NMUMUT W/uNn AMMUT 3a TpaHcakuus, u/nnm
MeceyeH numuT, 3a KoeTo baHkata yBegomsiBa
Tutynaps n NMotpebutensa no peaga Ha pasgen Xl Ha
HacToawmuTe O6LWKM ycrnosus.

V. TEXHUYECKU YCIIOBUA U CPEACTBA,
HEOBXOOUMU 3A NOJNI3BAHE HA YCIYTATA

1. MoTpebutenat moxe ga nonsea Ycnyrata 4ypes
cnegHuTe  TexHW4Yeckn — cpeactBa  (CbobpasHo
pasfiMyHUTEe KaHanu 3a 4ocTbn, NocoveHun B un. IV.1.
no-rope):

1.1. Mpn poctbn 4pes Canta € Heobxoguma
KOMMNIOTbpHA KOHcburypauus, nossonsBealla
WHCTanunpaHe Ha ornepauuoHHa cucTema,
nsnonsBaema 3a UenTta Ha Ycnyrata, AOCTbN OO
WHTEPHET W wu3nonasaem Opaysbp. MuHUManHuTe
TEXHWYECKA  U3UCKBAHUSA MO  OTHOLWIEHME  Ha

KOMMNIoTbpHatTa  KOHurypauus,  onepauuoHHaTa
cuctema n 6paysbpa ce onosectaBat oT baHkaTta Ha
HelHaTa UHTepHeT CTpaHuua, nocoyeHa B T. XV.3. oT
HacToswuTe O6LWKM ycrosus;

1.2. 3a pgoctbn vpe3 MobunHo BaHkMpaHe, KakTo U
3a uanonssaHe Ha npunoxeHneto m-Token Postbank
3a LenuTe Ha YOOCTOBEpsiBAaHE WOEHTUYHOCTTa Ha
MoTpebutens n 3a noTBbLPXKAABAHE HA CbINAcMeTo 3a
M3NbfIHEHNE  HA  EfEKTPOHHM  OUCTAHLMOHHMU
NNaTeXHW U HeNnaTeXHU onepauuu, € HeobXxoanmo
M3MNoN3BaemMo 3a HyXguTe Ha Ycnyrata MoGunHo
YCTPOMWCTBO C onepaunoHHa cuctema Android nnmn iOS
MW [OoCTbN  Ha ycTponctBOTO A0  WHTepHer.
MwuHuManHuTe TEXHUYECKM N3NCKBaHNSA no
OTHOWEHNe Ha  MOOUITHOTO  YCTPOMCTBO U
onepauMoHHaTa My cucTemMa Cce onoBecTsBaT oOT
baHkaTa Ha HelHaTa MHTEPHET CTpaHuLa, NOCoYeHa B
T. XV.3. oT HacTosilwmnTe OBLWM yCcroBus;

1.3. 3awusnonaeaHe Ha bromeTpuyHN gaHHM 3a BXO4,
B npunoxeHneto MobunHo 6aHkMpaHe, KakTo M 3a
AOCTbMNBaHE M M3MNOM3BaHe Ha MPUMOXeHUeTo ,m-
Token Postbank, e Heobxogumo  MoOOBUNHO
YCTPOMCTBO C onepaumoHHa cuctema Android,
npuTeXxaeallo CEH30p 3a MPbCTOB OTNeYaTbk WMn
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
npuTeXapallo CEH30p 3a MPbCTOB OTNeYaTbkK Wn
Bb3MOXHOCT 3a NLIEBO pa3no3HaBaHe.

2. baHkata cu 3anasBa npaBOTO [Jda MNPOMEHS
TEXHNYECKNTE W3NCKBaHMS 3a MpedocTaBsiHE Ha
Ycnyrata 3a uenute Ha nogobpsBaHe Ha Ka4ecTBOTO
N CUrypHOCTTa Ha YcnyraTa, KakTo U B U3MbJTHEHUE Ha
3aKOHOBW U3UCKBAHUA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHUE B MUHMUMAITHUTE TEXHUYECKN U3NCKBAHUS
3a nonaeaHe Ha Ycnyrata, nocovyeHu B T. V. 1. no-rope,
baHkaTa yBegomsaBa Tutynapsa w/ unu MNotpebutens
no pega Ha T. XV.3. ot HacTtoswmTte O6Lwm ycnosus.

VL. AKTUBUPAHE HA [NbPBOHAYAIJEH
AOCTbBI A0 YCINYTATA

1. 3a ga nony4yn gocTtbn Ao Ycenyrara, [NotpebutenaT
Nnoanexwm Ha nbpBOHaYanHa perucTpaumss B
cuctemarta 3a enekTpoHHo 6GaHkupaHe Ha baHkaTta.
BaHkaTa 3ano4Ba npouegypaTa no perucrpaums cneg
noanuceaHe Ha [oroBopa mexay CTpaHuTe, KaTo
npegoctaesa Ha peructpupanus Motpebuten Koa 3a
aKTMBauus, criyxeu 3a NbpBOHaYanHO Cb3aBaHe Ha
Kop 3a gocTtbr.

2. (M3m., B cuna ot 08.01.2025 r.) B cnyyan ue
Tutynapatr e duanyecko nuue (C U3KMIIYEHUe Ha
nocoyeHnte B T. VIL.3.), KogbT 3a aktmeBauus ce
npegaBsa caMO NMYHO Ha CboTBeTHUMA [loTpebuten
BbB (pnHaHCOB LeHTbp Ha baHkaTa.

3. B cnyyain ye TuTynapat e opuamyecko nuue,
efQHONMYyeH Tbproeel WnNuM nuue, YnpaxHABaLLO
ceBobogHa npodecusi, KogbT 3a akTuBauusa ce
npegasa NMYHO Ha CbOTBeTHUSA [MoTpebuten unn Ha
YNBbAHOMOLLEHO OT Hero nuue C MbIHOMOLLHO
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cbrnacHo nanckBaHuaTa Ha baHkarta no Toyka Il1.6. oT
HacToswmnTe OOWM ycrnoBMs, CbAbpXKaLLO U3PUYHO
npasomMoLlue 3a nony4asaHe Ha Kopg 3a aktnuBauus. C
npuemaHe Ha O6wmTe ycnoBus U nognucBaHe Ha
[oroBopa (CbOTBETHO Ha aHeKcu/ AOMbIHUTESHN
crnopasymeHus KbM Hero) MNMotpebutenat geknapvpa,
ye haKTbT Ha yNbSIHOMOLLLABaHe OT Heroea cTpaHa Ha
Tpeto nuue pga nonyun Kog 3a aktuBauus e
O3HayaBa, Y€ TOM MOEMA M BCUYKM PUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTMBaumsi No BMHA Ha
MbIHOMOLLUHMKA, KaKTO M puUcka OT HEeOTOpu3upaHu
onepauum, N3BbLPLUEHN OT MbSIHOMOLLHMKA UK TPETO
nuue, KakTo 1 npuema, Ye npenaeaHeto Ha Kopa 3a
aKkTMBaumsas oT baHkata Ha NbMHOMOLWHMKA He
npegcraBnsiBa paskpMBaHe Ha MepcoHanuanpaHu
cpedctBa 3a CUIYPHOCT Ha Ivue, pasfnyHoO OT
MoTpebutens.

4. MNMbpBOHaYaneH Bxof B cuctemarta 3a eneKkTpoHHO
GaHkMpaHe C orneg non3eaHe Ha Ycnyrata ce
ocbLuecTBABa anTepHaTMBHO npe3 Cavita unm npes
Mo6unHoTto GaHkupaHe. [NoTpebuTtensaTt crnegBa ga
BbBede pbyHO B Opay3bpa agpeca Ha Canta unm ga
NHCTanupa oT omumnanHa marasuH Ha CboTBETHaTa
onepaumMoHHa cucTeMa Ha MOOWITHOTO YCTPOWCTBO
MpunoxeHneto 3a MobunHo 6aHkupaHe.

5. (U3m., B cnna ot 08.01.2025 r.) MNpu gocTtbnBaHe
Ha Canta, pecn. Ha [llpunoxeHneto 3a MobunHo
OaHkupaHe, NMoTpebutenar BbBeXda NpeaocTaBeHns
Kog 3a aktmBauuda, cneg KoeTo MNpemMuHaBa KbM
cb3gaBaHe Ha Koga 3a gocTbn, cbCTosil, ce OT
notpebutencko uMMe M napona 3a [OCTbN [0
cucTemarta 3a enekTpoHHo 6aHknpaHe Ha baHkaTa. 3a
akTuBmMpaHe Ha npocdwmna, MNoTpebutenaTt cnegsa na
BbBeae n EaHokpaTeH koa, nanpateH ot baHkara.

MoTpebutenaT e AnNbXeH Aa nasu B TavHa U ga He
npenoctass Ha TpeTn nuua Koaa 3a aktnBauus, Koga
3a goctbn n EQHOKpaTHMS Ko 3a akTuBauus 1 ga rm
BbBexga camo B [lpunoxeHneto 3a MOOGUIHO
©aHKknpaHe nnu cboTBeTHO B Canta u eaUHCTBEHO 3a
uenuTe Ha aKTMBMpaHe Ha 4OCTbNa Ao Ycnyrara.

6. Mpn  ycneweH nbpBOHa4yaneH BXog  OT
cbuecTByBalm [loTpebutenn cbc CbliecTBYBaLLM
peructpaumu, NpexBbprieHn OT  npegxogHaTta
cucTema 3a enekTpoHHO GaHkupaHe Ha BbaHkaTa, Lie
ce u3ncka 3adbiDKUTENHa CMsiHa Ha  TekyLwo
n3nonssaHaTta napona.

7. Usm.,, B cuna ot 08.01.2025 r.) [lpwn
OCbLLECTBABAHETO Ha MbpBOHA4yaneH Bxo4 B
cuctemarta 3a enekTpoHHO GaHkumpaHe Ha badkaTta
ypes npunoxeHneto 3a MobunHo 6aHknpaHe oT HOBO
MOBWMMHO YCTPOMCTBO WNM B Opyrn crniyyaum no
npeueHka Ha baHkarta, ce u3nckBa OOMBbAHWTENHA
naeHTudmKauns n noTebpxaeHne ypes EgHokpateH
kog unu cbc CodTyepeH TOKeH, B cny4am u4e
MoTpebutenat pasnonara ¢ akTMBEH TaKbB.

8. B cnyyaw ye B cpok oT 180 gHuW, cumTaHo oT gataTta
Ha cknovBaHe Ha [oroBopa, [lloTpebutenaTt He
nanon3ea Koga 3a akTMBaumsi 3a NbpBOHaAYarneH

aoctbn 0o Ycnyrata, TO KOAbT CTaBa HEBanWAEH.
MoTpebutenaTt nma nNpaeso Aa 3asiBu MnoslydyaBaHe Ha
HoB Kopg 3a aktuBaumda no pega Ha T. VI.1. Ako
poctenbT Ao Ycnyrata e OnokupaH no peda Ha
pasgen X. no-gony, npu npensgasaHe Ha HoB Kog 3a
akTMBauus, OOCTbNbT A0 Ycnyrata ce OTGnokupa
aBTOMaTUYHO.

VII. ENEKTPOHHA WOEHTU®PUKALIA TPU
AOCTbI A0 YCINYTATA

1. U3m., B cuna ot 08.01.2025 r.) 3a poctbn wm
nonsegaHe Ha Ycnyrata 4ype3 Cawnrta, npu BCAKO
BNM3aHe B cuctemMaTa 3a enekTpoHHO BaHkupaHe Ha
BaHkaTa, NoTpebutenaT cnegsa ga BbBeAe PbYHO B
OGpay3bpa apgpeca Ha Cawrta, cneg Koeto e
Heobxoaumo aa N3BBbPLUN €reKTPOHHO
noeHTudpuumpaHe 4pes BbBexgaHeTo Ha Kop 3a
poctbn  (notpebutencko wume wn  napona), B
KomMOMHaums ¢ noTBbpxkaeHne cbc CopTyepeH TOKLH,
B cnyyan 4de [loTpebutenaTt pasnonara C akTUMBEH
TakbB, UNn ¢ EQHOKpaTeH kop.

2. MoTpebutenat mma BB3MOXHOCT Aa CMEHM MO
BCSAKO BpeMe M3MNon3BaHUTe OT Hero notpeburtencko
MMe W napona no ceon m3bop, npu cnaseaHe Ha
N3NCKBaHMSATA Ha cUcTemMara 3a Ab/hKMHa U CITIOXKHOCT
Ha naponarta u copmaTta Ha NoTpebuTenckoTo nve.
MoTpebutenaT e AnbXeH ga NPOMEHST NEPUOANYHO
naponara cu 3a gOCTbMN B nNpodwmna My B cuctemaTa
3a enekTpoHHo 6OaHkMpaHe Ha bankata. Ot
CbobpaXeHus 3a CUrypHOCT, € Bb3MOXHO cucTtemaTa
Aa 13KCcKa 3aabiPKMTeNHa CMsiHa Ha naponaTa, 3a ga
MOXe [a Ce OCbLLEeCTBM BXOA4 1 AOCTbN Ao YcnyraTa.

3. lNpwn 3abpaBeHa napona n/unu NoTpebuTencko nme
3a pgoctbn go Ycnyrata, lotpebutenar moxe fa
nony4n HoB Kopg 3a akTuBaumsa BbB (PUHAHCOB LLEEHTHP
Ha baHkaTa, crneg koeTo ga akTMBMpa MNOBTOPHO
aoctbna cu no pena Ha Pasgen VI.

4. lMNMpwn 3abpaseHa napona 3a AocTbn o Ycnyrara,
MoTpebutenat moxe Aa 3asBM HOBa napona u3usano
OHMawH, B cnyyam 4ve [loTpebutenart pasnonara ¢
aktuBeH CodTyepeH TokeH. 3a Bb3CTaHOBSIBAHE Ha
napona, [loTpebutenat cnegsa pna BbBeae
noTpebuTencko ume 1 JaHHU 3a mobuneH TenedoHeH
HOMEP W €eneKTPOHEH ajpec, NnpeaoCcTaBeHn OT
Motpebutensa B [JoroBopa, cnepn KoeTo ga NoTebpan
onepauusita cbc CoPTyepHUS TOKEH.

5. 3a goctbn M nonseBaHe Ha Ycnyrata 4pes
npunoxexHmeto MobunHo 6aHkmpaHe e Heobxoammo
MoTpebutenar aa n3BbPLLBA €IIeKTPOHHO
naeHTnpuumpaHe npv BCSKO BNu3aHe B
NpUnoXeHMeTo 4Ypes BbBexaaHe Ha Koa 3a goctbn
nnu ypes BbBexaaHe Ha Kog 3a MobunHo 6aHkupaHe
UNn 4pes u3nonsesaHe Ha buomeTpuyHM faHHW, B
cnyyan 4ye nocregHiTe ca 3asdBeHu Mo peda Ha T.
VIL.7. vriv 7. VII.8. no-pony.

6. (MU3am., B cuna ot 08.01.2025 r.) lMpu BxoA4 B
npunoxeHneto 3a MobunHo 6aHkMpaHe OT CbLOTO
MOOWMMHO YCTPOMCTBO, OT KOETO € OCbLLEeCTBEH
ycrneweH nbpBOHayaneH BXxo4, He ce U3NCKBa
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AOMbIIHUTENHA NAEHTUUKAUNS U NOTBbPXAEHME C
EpHokpaTeH kog unu cbc CodpTyepeH TOKEH.

7. MNoTpebutenat moxe Aa 3asdBu MAEHTUUKaALMS U
Bxogq B npunoxeHmeto MobunHo ©GaHkupaHe
nocpeacteom Koag 3a MobunHo ©OaHkupaHe cnepg
nMbpBOHayaneH Bxo4 W wugeHTUdMKaumsa B
npunoxeHneto ¢ Kog 3a pgoctbn wunmM  ypes
BruomMeTpuyHM OaHHM N M3PUYHO aKTMBMpaHe Ha
onumsaTa 3a goctbn Ype3 Koa 3a MobunHo 6aHkmMpaHe
B CbOTBETHOTO MEHIO HA NPUSTOXXEHMETO KaTo 3agage
nepcoHaneH naeHtngukaumoHeH Homep (MUNH kop);

8. MNoTpebutenat moxe Aa 3asdaBu MaeHTUMKaLMS 1
BXOo4 B npunoxeHneto MobunHo GaHkupaHe
nocpeacTsom BruomeTpuyHK JaHHK cnen
nMbpBOHayaneH Bxog MU ngeHtudukaunsa B
npunoxeHneto ¢ Kog 3a gocten unm ¢ Kog 3a
Mo6unHo OaHkupaHe M U3PUYHO aKTUBMPaAHE Ha
onuuaTa 3a JocTtbn ype3 buomeTpuyHn OaHHM B
NPUITOXXEHMETO.

9. MNpu akTMBMpaH BXxo4 B npunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHuM paHHW, AOCTBLNBT [0
NPUNOXeHMeTo LWe Cce cyuMTa 3a paspelleH oT
MoTpebutensa npu usnonseBaHe Ha KOATO M fa € OT
BruomeTpudHuTE AaHHWK, perncTpmpanu B
onepaumnoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTRBO.

10. B gonbnHeHne kbM gaHHuTe no T. 1 — 9 no-rope,
3a UenuTe Ha enekTPOHHOTO uaeHTuduunpaHe npu
nonsesaHe Ha Ycnyrata u 3a u3BbplLUBaHe Ha akTUBHMU
nnatexHu onepauunm kbm CMeETKM C  TUTYNSp,
pasnuyeH oT TUTynaps, KakTo 1 3a U3BbpLIBAHE Ha
npeBoAn KbM CMeTKM B Apyrn OaHKku, pasnuyHu oT
Bankata, kakTo ¥ B Apyr¥ cryyau, U3PUYHO
npeasuaeHn B HactoawmTe O6WM  ycrnoBsus,
MoTpebutenaTt noTBbpXOaBa CbrlacMeTo Ccu  3a
N3NBbITHEHNE Ha KOHKPETHUTE onepaunmn nocpeacTsom
aktmBmpaH CodptyepeH TokeH unm 4pe3 KEI, B
KoMbuHauma ¢ EgHokpaTeH koA,

11. 3a ga nonsea npunoxeHneto m-Token Postbank
kaTto [lepcoHanuavpaHo cpeacTBO 3a CUIYPHOCT,
MoTpebuTtensT cneaBa ga MHCTanNMpa M ga aktMempa
NPUIOXEHMETO Ype3 NofaBaHe Ha OHMaWH 3asiBKa
npe3 060co6eHOTO 3a LenTta MeHio npes ycnyrara.

12. (U3m., B cnna ot 08.01.2025 r.) MoTtpebutensr
nosny4aBa akTMBaLMOHHUTE KOLOBE 3a NPUIOXEHNETO
m-Token Postbank upe3z SMS nnun gpyro enekrpoHHo
cboOlleHne n 4ype3 e-mail Ha perunctpupaHuTe B
BbaHkaTta cboTBETHO MOOWNEH TenedoHeH Homep wn
enekTpoHeH agpec Ha [loTpebuTtens, npegocTaBeHu
Ha BaHkaTta cbrnacHo [Jorosopa (B n3npareHus e-malil
€ MOCOYEH W NMHK 3a CBansiHe Ha MNPUIOXEHMETO).
BaHkata He HOCM OTrOBOPHOCT NPU MNOrPELUHO
nogageHun n/wnn Heaktyanuampanun ot NoTpebutens
HOMep Ha MobuneH TenedoH 1 enekTPOHEH ajpec.
AKTyanusaumsi Ha Homep Ha mMobuneH TenedoH wn
ernekTpoHeH agpec Moxe Aa O6bae HanpaBeHa BbB
dmHaHCcoB LeHTbP Ha baHkaTta cbrnacHo T. l1.9. unu
JuncTaHUMoHHo, cbrnacHo T. 111.10.

13. 3a pa ce ocurypu goctaTbyHO BMCOKO HMBO Ha
3awmMTa Ha KaHanuTe, MO KOMTO ce nony4yasart
aKTUBALUWOHHUTE KodoBe, [loTpebuTensaTr e OnbXeH
Aa B3eMa MepKu AOCTbMbT 40 ENEKTPOHHATa My noLua
npes MOOWNHOTO  YCTPOMCTBO Jda CcTaBa C
noTpebuTencko nve 1 napona, a 4oCcTbnbT A0 SMS

cbobuleHnsiTa  unuM 00 [pyrute  enekTPOHHU
cboblleHnss p[a cTaBa cnefj  BbBexaaHe Ha
CbOTBETHUTE  MAEHTUMUKALMOHHM  [OaHHM  3a

OTKMYBaHe Ha MobunHoto yctponcteo (MMWH 3a
MOOWIHO YCTPOMNCTBO NN BUOMETPUYHN OaHHK).

14. Mpn wm3non3BaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXKOAaBa CbrnacnMeTo cu 3a
N3nNbIIHEHNe Ha KOHKpeTHa €NeKTPoHHa
AUCTaHUMOHHA nnaTeXHa onepauusi NocpeacTBOM
Ycnyrata unu Ha gpyro AencTeme, 3a KOeTo U3pUYHO
€ npeaBuaeHo noTebpXkaaBaHe ¢ m-Token Postbank
B HacTosiwmTe OBLWM ycnoBus, N0 €AnH OT CregHuTe
HaYMHWU:

a) Motpebutenar nonyyaBa Push HoTudmkaums Ha
MOBUITHOTO YCTPOMCTBO, HA KOETO € MHCTanupaHo u
akTMeMpaHo npunoxeHneto m-Token Postbank c
MHOpMaLMs 3a KOHKpeTHaTa onepauus unu apyro
AEeNCTBME, KOUTO creaBa Aa 6baart NnoTBbPAEHU; Unn

6) MoTpebutensat ckaHupa QR kog, BU3yanuanpaH Ha
Cawvita, B crneacrtBume Ha KOETO B MPUMOXEHMETO m-
Token Postbank ce Busyanusnpa wHGoOpmaums
OTHOCHO KOHKpeTHaTa onepauusi, KOATO crnegsa Ada
6bae noTBbpAEHa.

MoTpebutenaT cnegBa ga OTKMAYMM W AOCTHNN
npunoxeHneto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo usbpaH OT Hero
HauMH — c onpegeneH ot Hero WH 3a m-Token
Postbank nnu ¢ buomeTpnyHm gaHHM 1 ga NOTBbLPAU
N3pPUYHO ornepaumsTa.

15. MpunoxeHueTto m-Token
npeacTaBnsBa NepcoHanu3MpaHo CcpeacTtBo  3a
CUrYpHOCT NO OTHOWeHMe Ha Ycnyrata u
MoTpebutenar e AnbXeH ga npeanpuemMe BCUYKK
pasyMHM MEpKM 3a HEeroBoTO 3anasBaHe W
npegoTBpaTsiBaHe Ha HepaspelweH aocTtbn. B Tasm
Bpb3ka, [loTpebutenaT e AnbXeH Aa npegnpuema
HeoOXxoOMMUTE  MEpKM NpU  CbXpaHeHMe  Ha
BuomMeTprMyHM pJaHHM B  MOOMMHOTO YCTPOMCTBO
(NnpbcTOB OTNEYaTbK, NMUEBO pa3no3HaBaHe) 3a
npeaoTBpaTsiBaHE Ha HepaspeLLleHOTO MM NonaBaHe
n/vnn 1M3nons3BaHeTo MM C Uen M3Mama, B T.4.. Oa
n3non3ea caMo NIMYHO MOBMITHOTO YCTPOMCTBO U A He
ro NpPeoTCcTbNBa 3a Nons3BaHe OT Apyru nuua (B T.u.
geua, poautenu, Cbhpysu), ga nasm MOOBUITHOTO
YCTPOWCTBO  OT  MNOBpEeXdaHe,  YHULLOXaBaHe,
3arybsaHe, kpaxba, u3nonssaHeTo My no Apyr
HenpaBOMEpPEH HauvH, [f[a He peructpupa B
onepaumoHHaTa cuctemMa Ha MOBUITHOTO YCTPOWCTBO
BrvomeTpryHM gaHHM Ha gpyru nuua.

16. lMpu BXog B npunoxeHneto m-Token Postbank ¢
BUOMETPUYHN JaHHKU, OOCTBNBT 0 THX LWe ce cuuTa

Postbank
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3a paspelleH oT lMoTpebutens npu M3nonseaHe Ha
KOATO W pJa e oT bBuomeTpuyHuTe  OaHHwM,
perucTpupaHy B oOrnepauMoHHaTa cuctemMa Ha
MOGMIHOTO YCTPOWCTBO.

17. Mpn oTknoyBaHe Ha npunoxeHneto m-Token
Postbank ¢ MWH-koa, oTpedbutenar mma BCUYKK
3abiMKeHNsa 3a ornasBaHeTo My B TaWHa, KakBUTO ca
npeaesmaeHun B Tean O6LmM ycnoBms No OTHOLLEHWE Ha
Koga 3a goctbn, B TOBA YNUCIIO, HO HE CaMo, € ANMbXeH
Aa ro nasv B TarHa KaTo B3emMa BCUYKM Heobxoammu
MEepKU cpeLly y3HaBaHeTO My OT ApYrv nvua, aa He ro
cboblWaBa Ha HWKOrO, Ja He Tro 3anucea B
YCTPOMCTBOTO UNW Ha ApYr HOCUTEN, KakTo U Aa B3emMe
BCAKaKBM ApYyrn HeobXxoanmmn MepKm 3a onasBaHeTo Ha
TanHata Ha [lMH-koga 3a m-Token Postbank.
[onyckaHeTo Ha y3HaBaHeTo Ha [MNH-koga oT TpeTn
nvua, cbobliaBaHEeTO WnM 3anuMcBaHeTo My Ha
KakbBTO M aa Omno HocuTen, npegcraensBat rpyba
HeGPEXHOCT OT cTpaHa Ha [loTpebutensa, kaTo
n3bposiBaHETO He e n3yepnaTesiHo.

18. NMNH-kogbT MOXe ga Oboe  NPOMEHSH
MHOrokpaTHo oT [loTpebutens 4ypes NpuUNOXeHUEeTo
m-Token Postbank.

19. C aKktmeBuMpaHe Ha npunoxeHneto m-Token
Postbank, T[loTpebutenat wn3bupa CbLOTO 3a
cpencTeBo 3a mageHtudukauma npen badHkata u 3a
NnoTBbpXXAaBaHe Ha CbINacMeTo My 3a U3NbJIHEHME Ha
€NeKTPOHHN ANCTAHLMOHHN NNATEXHN N HENNATEXHM
onepaumv NOCpeAcTBOM YcnyraTa, KakTo 1 4Ypes apyru
AUrUTanHn KaHanu 3a AoCTbM OT pas3CTosiHMe, B TOBA
4YUCNO M MPU M3BBLPLUBAHE HA OHMNAWH NnawaHusa ¢
©aHkoBU KapTu, nsgageHun ot baHkata. C akTMBupaHe
Ha npunoxeHneTo m-Token Postbank MNoTpebutenar
Hapexaa, Npu Hanu4Me Ha perncTpmpaH B cuctemaTta
3a enekTpoHHo baHknpaHe Ha baHkaTa aktneeH KEIT,
cbwns ga 6baoe pepeructpupaH ot baHkata 3a
uenute Ha NOTBbpXAaBaHE Ha  ENEeKTPOHHU
ANCTaHUMOHHU NNaTexXHW onepauun.

20. Bcuukn un3saBneHusl, M3BbPLUEHN OT MMETO Ha
MoTpebutena no enekTpoHeH MbT, nNpeactaBnABaT
BannaHo nognuncaHu MUCMEHN N3sBNeHns
(eNeKTpoOHHM  OOKYMEHTM),  KouTto  obBbp3BaT
Motpebutena n TuUTynsapsi, OCBEH ako NPUNIOKMMOTO
3aKkoHoZaTesnicTBo u/unn HactoswmTe ObwmM ycnoens
He npegBwxaaT apyro. MNpu goctbn Ao Ycnyrarta, oT
MOMEHTa Ha [OCTbMBaHe [0 NPUKIOYBaHE Ha
notpebutenckarta cecus, NotpebutenaT otroBaps 3a
N e 006Bbp3aH OT BCUYKM M3SABMEHWS, aBTOPbT Ha
KOWTO ce naeHTnduumpa B cucteMmara 3a eNnekTpoHHO
GaHknpaHe Ha BaHkaTa nocpeacTBOM M3NOM3BaHETO
Ha cboTBeTHUTE [ICC Ha [NoTpebutensa, ocBeH ako
NPUNOXMMOTO 3aKOHOOATENCTBO W/WMNKN HacTosLMTE
O6ww ycrnosusa He npeaswkaaTt apyro. MisnonssaHeTo
no enekTpoHeH nNbT Ha CodTyepeH TokeH ,m-Token
Postbank, wnn KEIN Ha [loTpebutena wuma
OENCTBMETO Ha nNpaBHO BanugeH noanuc Ha
MoTpebutensa no cmmucbna Ha yn. 13, an. 4 ot 3akoHa
32 EeNeKTPOHHUA  OOKYMEHT U EeNEeKTPOHHUTE
yooctoBeputenym yenymm (SBEQEYY).

21. MNopapeHuTte pasnopexnaHus ypes
npunoxeHmeto MobunHo 6aHkupaHe npe3 MOBUNHO
YCTPOWCTBO cnef  Bxoh4 W uaeHTudukaumss B
npunoxexneTto ype3 Kog 3a goctbn unu Kopg 3a
MOOMNHO OaHkupaHe Ha [loTpebutena wunu uypes
BromeTpunyHm OaHHK, perncTpmpaHu B
onepaumoHHaTa cMcteMa Ha MOBUHOTO YCTPONCTBO,
e ce cuyutat 3a paspewweHn ot [loTpebutens wu
NoANMCaHM C NpaBHO BanuaeH Noanuc no CMm1cbia Ha
un. 13, an.4 ot SEJEYY.

22. baHkata, [loTtpebutenar wn Tutynapsat ce
cbrnacseaTt, 4Ye 3a UenuMTe Ha WU3NbIIHEHWE Ha
€MNEKTPOHHM OUCTaHUMOHHM NIATEXHW N HENNATEXHU
onepaumm 4pes3 Ycnyrata, NOTBbp)XOaBaHETO C M-
Token Postbank npegcraengaea BanuaHa
naeHTUdukauusa Ha MNotpebutens n NOTBLPXKAEHNE U
cbrfacue 3a U3NbJIHEHNE Ha CbOTBETHATa onepaums.
MNpu HapexgaHe Ha nNnaTexHa onepauusi, CbrnacmeTo
Ha [loTpebutens ce oOTHacA 3a pasMmepa Ha
KOHKpeTHaTa cyma 1 nosny4datens no Hest n baHkaTa
e cuMTa 3a HapedeHa M paspelleHa OT Hero u we
M3NbIIHSABA BCska orepauus noTBbpaeHa 4pes m-
Token Postbank.

23. He e HeobxoaMmo nopgaBaHe Ha 3asBKa A0
baHkaTa 3a m3gaBaHe /peructpaumsi Ha CodtyepeH
TOKeH, B cryyan ye Notpebutenar 3aseu (i) nonssaHe
Ha Ycnyrata camo ¢ NacvMBHM Npasa no CM1UCba Ha T.
IV.4.1. n 1. IV.42. no-rope, kakto u (ii) npwu
M3BbPLUBAHE Ha MNNATEXHW onepauum camo Mexay
CwmeTkn Ha Tutynsaps B baHkaTa (BKNOYUTENHO npu
nnawaHe ot CmeTKa 3a NOKpuBaHe Ha 3agbimKeHUs Ha
TuTynaps nNo KpeauTHa KapTa, nsgageHa ot baHkara,
AOCTbNBbT A0 KOATO TUTYNAPAT U3PUYHO € 3asBui B
Horosopa). B Te3nm cnyvam [lotpebutenar ce
noeHTuduumpa eanHCTBEHO Ype3 BbeexaaHe Ha Kog
3a poctbn, Kog 3a MobunHo GaHkupaHe wunu 4pes
nsanonsgaHe Ha bBrvomeTpuyHM [aHHKM, CbrnacHo
T. VIL.5. no-rope.

VIll. OCBbLUECTBABAHE HA MJALLAHUATA

1. MoTpebutenar Mma gocTbn OO Ycnyrata BCeKu
KaneHgapeH pfgeH B roguHaTta, 24 4yaca B
AeHoHowmeTo, a baHkaTta obpaboTBa U M3MbNHABA
nnaTteXxHUTe HapexaaHuss CcbobpasHO cpoka WU
ycnosusita, nocoyeHn B O6wnte ycnosus 3a 6aHKoBM
cmeTkn n Tapudata Ha baHkaTta, NpUNOXMMU KbM
CbOTBETHUSA JOroBop 3a 6aHKOBa CMeTKa, KakTo 1 Npu
cnasBaHe Ha WU3UCKBaHMATA Ha [OencTBauloTo
3aKoHOOAaTeNCcTBO, KAKTO crieaBa:

1.1. 24 yaca B OEHOHOLWMETO — 3a NPEBOAN MeXay
OaHkoBWM CMETKM, OTKpUTK B baHkaTa B eaHa u cbLua
BanyTa, KakTo 1 3a npeeogun mexay 6aHKOBU CMETKH,
OTKpuTK B BaHkaTa B pasnunyHu BanyTtu (B cnydam 4e
CMETKMTE, OT KOMTO Ce Hapexga W Mno KOUTO ce
nonyyaea npeBoga ca B Gbnrapcku niesa unm eepo);

1.2. B pamkuTe Ha paboTHOTO CU BpeMe - 3a NpeBoau
mexay 6aHkoBn cmeTku, OoTKputn B baHkata B
pa3nu4yHn Banytu (B crny4yan 4e KOATO U Aa € OT
CMEeTKMUTe, OT KOUTO WNW MO KOUTO Ce Hapexaa
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npesoja, € BbB BanyTta, pa3numyHa ot 6bnrapcku nes
unu eBpo). NoTpebuntensaTt moxe ga nogasa NNnaTeXxH
HapexagaHusa n B HepaboTHO 3a baHkaTa Bpeme, B
KOWTO Crnyyawn nnaTexHOTO HapexaaHe e Heobxoanumo
na 6vge notebpaeHo ot [lotpebutens ¢ MNCC B
pamkuTe Ha cnegpawmsa paboTteH 3a baHkaTta aeH. B
crniyyan 4ye NNaTeXHOTO HapexaaHe 3a npeBof Mo
cCMeTKa B gpyra BanyTta (npesanytupaHe) He Gbae
NOTBBbPAEHO CbINAcHO NPeaxogHOTO M3peyeHue, To
we 6bae oTkasaHo oT baHkaTa, 3a KoeTo C
npuemMaHeTo Ha Hactodwmte O6wm ycnosus
Tutynapart u MNoTpebutensaT gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe noco4veHun B Tapudarta Ha baHkaTa -
3a MexagybaHkoBW NpeBoaw.

2. [MnatexHOTO HapexgaHe ce cuYuTa 3a
nonyyeHo oT baHkarta, korato [loTpebutensTt e
Hapeoun (gan cbrnacMe 3a) M3MbIIHEHMETO My,
cbrnmacHo T. VIIL3. no-gony W OdaHHUTE OT
HapeXxgaHeTo ca MnoCTbNUMIM B CYETOBOOHO-
MHdOopMaLUMOHHaTa cuctema Ha baHkaTa.

3. MoTpebutenar Hapexpa (oaBa cbrnacve 3a)
N3MbIIHEHNE Ha NNAaTEeXHU onepauun Yypes nogaBaHe
(mombriBaHe, nognuCBaHe U M3NpallaHe) no
eNeKTPOHEeH NbT Ha MNaTeXHW HapexaaHus BbB
dopmaTta u pefa, ykasaHum Ha CanTta, pecnekTMBHO B
npunoxeHmeto 3a MobunHo GaHkupaHe M cbrnacHo
N3NCKBaHNATA Ha  AenCTBaLloTO 6bnrapcko
3aKOHOAATENCTBO M APYrv NPUNoXmmu pasnopenbu. C
uen ocurypsiBaHe Ha TOYHOTO M3MNbIHEHUE Ha
nnaTexHo HapexgaHe, [loTpebutenaTt TpsibBa Oa
npepoctaBum (CbOTBETHO MOMbBIIHU) SICHO, TOYHO W
BSIPHO nHopmMaums OTHOCHO nony4arens,
OCHOBaHMWE 1 Cyma Ha NPeBOAa, KakTo U MHhopmaums,
XapakTepuampalia egHO3Ha4yHO  cMmeTkaTa  Ha
nony4artensi, BKIHOYUTENTHO  HEWHUSI  YHUKaneH
naeHTudmkatop (BKM. MexayHapooeH Homep Ha
baHkoBa cmeTka — IBAN u mexayHapogeH 6aHkoB
naeHtTndumkaumoHeH kog — BIC). NMpu HETOYHOCT Ha
nocoyeHute oT MoTtpebutens YHUKanNHM
naoeHTudukaTopn, baHkata He HOCU OTFOBOPHOCT 3a
HEU3MNBIHEHNETO WUIIM HETOYHOTO W3MbJIHEHWE Ha
CbOTBETHATa NnaTexHa onepauus.

4. baHkaTa M3NbNHABa HapexaaHus 3a TpaHcakuuu
caMo OO0 pa3mepa Ha pasnonaraemaTa HanM4yHOCT no
CwmeTtkata/ CMeTKMTE U CbIMacHO MNpPUNOXUMUTE
O6wn ycnoBust 3a cbOoTBeTHaTa OaHKoBa CMeTKa.
MoTpebutenat ce 3agbimkaBa pefoBHO Aa cneam
TpaHCakuMmTe B  cuUcTemMata 3a  E€NeKTPOHHO
O©aHkmpaHe Ha baHkaTa, HapeaeHn Ypes non3BaHe Ha
YcnyraTta, TeXHMA CTaTyC M YCMELWHO OTpassBaHe u
ocyeToBogsiBaHe B baHkaTa. [Mpy OTXBbprsdHe Ha
nnaTexHo HapexgaHe, BbBedeHO B cuUcTemara,
MoTpebutenat nony4yaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OTKa3aHWsa NPeBOA, C KOETO Ce cuuTa, Ye
BaHkaTa e yBegomuna lMotpebutensa n Tutynsps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae U3NbrHEHO.

5. MNoTpebutenat ce 3agbmkaBa Qa W3MNOM3Ba
Ycnyrata B CbOTBETCTBME C oOnpegerieHnte B
HoroBopa OT TuTynsapsa nMMUTA 3a U3NON3BaHe Ha
YcnyraTta, KakTo U ¢ onpegeneHnTe/npoMeHeHnTe no
pega Ha T. IV.11. n cn. AHEBEH NNMUT W/UNN MeceyeH
NUMUT N/unu NUMUTK 3a TpaHcakuus. B cnyyan ve
CTOMHOCTTA Ha HapexaaHeTo, nodadeHo  oOT
MoTpebutens, e no-ronsiMa OT CbLOTBETHUSA JINMMUT,
KaKTO M KoraTo TpaHcakumsaTa, cbrnacHo [lorosopa, e
HeobxooumMo [f[a € HapegeHa OT rpyna oT
OnpaBomoLLeHmn nonaearenu (MoTpebutenn),
baHkaTa oOTkasBa M3NbIHEHMETO Ha TpaHcaKuuNTa,
0e3 TOBa pOa npeactaBnsiBa HEU3MbIIHEHME MO
HoroBopa u HactoswmTe O6WwM ycnosus. TUTynapaTt
ce 3agbirkaBa ga nogobpxa no Cmetkara/ CmeTkute
CW JOCTaTbYyHO CpeAcTBa 3a MOKPMBAHE Ha BCUYKM
3a0b/KEeHNs, Bb3HMKHANM MNpU  MNON3BaHe Ha
YcnyraTa.

6. Tutynapat/ MNoTtpebutenar He morat ga OTMEHNAT
NnaTeXHo HapexdaHe, crieq KaTo CbLLOTO € NOoNy4YeHo
oT baHkaTa, oCBeH B crniydyauTe, U3pMYHO npeasuaeHu
B HacTtosiwmTte O6wwm ycnosusa. MNpu oTkas ga 6bae
N3MNbIIHEHO HapeXxadaHe 3a U3MbJIHEHNE Ha NnaTeXxHa
onepaumsi ot baHkata, [MoTpebutenatr nonyyasa
HOTU(pMKaumMa 4Ypes Ycnyrata, C W3KOYEHME Ha
cnyyauTte, KoOrato MpedoCTaBAHETO Ha  Tasu
MHOPMaLMst HE ce AOoMNyCcKa CbrnacHO NPUIOXNMOTO
3aKOHOOAaTENCTRO.

7. Mpwn n3BbpBaHe Ha TpaHcakuuu, MNoTpebutensaT
n3pu4HO oTbens3Ba B onpedeneHoTo 3a ToBa none
Aanv HapegeHaTa TpaHCakuuMsi € npegBuaeHa 3a
n3nnawaHe Ha TpyaoBM Bb3HArpaxaeHus, BKI.
aBaHCcoBM TakuBa, unun He. baHkaTa He Hocu
OTrOBOPHOCT 3a Nosly4yeHn Ypes cuctemara ,MHTepHeT
OaHkupaHe“ n aBTOMaTUYHO 0B6pPaBOTEHN ENEKTPOHHU
GaHKOBM nnaTexHu 3asBNeHusi, npegHasHayeHu 3a
M3nnawiaHe Ha TPydoBU Bb3HArpaXaeHusi, BKII.
aBaHCOBW TakuBa, ako MoTpebuTensT e nponycHan aa
yKaXke U3PNYHO OCHOBAHWETO 3a TpaHcakuumaTa.

8. lNpn npepoctaBsaHe M nonsBaHe Ha YcnyraTta,
nNpeBoAMTE MeXZy MECTHUM M YyXOeCTpaHHW nuua,
KaKTo M npesrpaHnyYyHn NpeBoau, Ce U3BbpLUBAT MpU
crnassaHe Ha AencTBawoTo BarnyTHO
3aKoHOAATerCTBO.

9. lMNocpeacTsoM nonsBaHe Ha Ycnyrata He moraT Aa
Obaat ocbluecTBABaHM MpeBoAM OT  AEenOo3uTHU
CMETKMW.

10. (W3m., B cnna ot 08.01.2025 r.) baHkaTa uma
npaBo Aa U3MCKBa NPEACTaBAHETO Ha AOMbIHUTENHN
AOKYMEHTM B CbOTBETCTBME C W3UCKBaHWATA Ha
AEeNCTBaWOTO 3akoHogaTencreso. B cnyvaute, B
KOWTO, CbrMacHO AENCTBALLOTO 3aKOHO4ATENCTBO, 3a
N3BBbPLUBAHETO HA CbOTBETHATa onepauns cneasa ga
ce npeactaBaT w/ WM NOMBIHAT OOMbAHUTENHM
AOKYMEHTU (Hanpumep, HO He CaMO: [OOKYMEHT -
OCHOBaHue 3a onepauusTa, Aeknapauun,
yooctoBepeHus), lMotpebutenar ce 3agbikasa fa
npegocTaBu/ NOMbHU CbOTBETHUSA LOKYMEHT B OEHS

14/23



Ha  onepauusita, nNpeaM  M3BbPLUBAHETO 1.
MoTpebutensT nma Bb3MOXHOCT aa
CbCTaBU/MOMbITHN U NOAMNULLIE B €NEKTPOHEH BUA UMK
Aa NPUNOXN CbOTBETHUTE U3NCKYEMW OOMbIHUTENHU
AOKYMEHTM NO HauyuHa, NpeaBuaeH B cucTemaTta 3a
enekTpoHHo OaHkMpaHe Ha bBaHkata unu ga ™
npeacTaBy BbB PUHAHCOB LIeHTbP Ha baHkaTa.

11. Cnegq noctbnBaHe B  cucTtemara  3a
€eneKkTpoHHO OaHkupaHe Ha baHkaTa Ha npeBoAHO
HapexpgaHe nog ¢opmaTa Ha eneKkTPoOHHO GaHKOBO
nraTtexHo 3adBneHve, TO Ce cHUTa [MOMy4YeHo W
BbaHkaTa ro na3nbnHsBa, OCBEH KOraTto:

11.1. TlInaTeXHOTO HapexnaHe He e BbBeAeHO B
CbOTBETCTBME CbC CTaHAAPTUTE Ha CUCTEMUTE 3a
obcnyxBaHe Ha Mexay0aHKOBM NPeBOAM Ha MapUYHK
Ccymu;

11.2. Hsawma pgocTtatbyHO cpeactBa no CmetkaTal/
CmeTkuTe;

11.3. o cvotBeTtHaTa CMeTka WMMa HanNoXeH
3anop, B pe3yntart OT KOeTO He ca Hanuue AoCTaTbyHO
cBobogHM napuyHM cpeactea no CwmeTtkata 3a
N3BbPLLBAHE Ha NnaTexHaTta onepauus 1 3annailiaHe
Ha Ob/KUMUTE Ha BaHkaTa Takcu M KOMUCMOHW BbB
BPb3Ka C U3MbIIHEHMETO MY;

11.4. Jluncea nogageHa oT Motpebutens
Jeknapauuss wnu He ca npefocTaBeHu apyrn
HeobOXoOAMMM  OOKYMEHTW, M3WUCKYeMM  CbINacHO
NPUMNOXMMOTO 3aKOHOAATENCTBO.

12. Bcuuyku onepauunu, U3BbPLUEHU NMpuU NOoN3BaHe Ha
Ycnyrata, ce peructpupaT oT baHkaTa aBTOMaTU4HO
B XPOHOMOINYeH pep 4ypes3 onpeneneHn npoueaypuy u
TEXHUYECKN CpedcTBa, KOMTO MNO3BONABAT CUrYpPHO
CbXpaHsiBaHE W TOYHO Bb3NpomsBexgaHe Ha
MHopMaUMsaTa M U3KIKYBAT BCSKA Bb3MOXHOCT 3a
HEMHOTO NoCneaABaLlo M3MeHeHne. 3annuceaHmaTa Ha
BCUYKM oOnepauun ca CYEeTOBOOHW [OOKYMEHTU no
cMuCbNa Ha 3akoHa 3a CY4ETOBOACTBOTO M ce cMmATaT
3a BEpHU 00 JoKa3BaHe Ha NPOTUBHOTO.

13. Cneg uv3nbnHeHMe Ha onepaums / TpaHcakuus
(cBbp3aHa CbC 3aabimkaBaHe WM 3aBepsiBaHe Ha
CwmeTtka) BaHkaTa ocurypsiBa Ha pasnonoXxeHue Ha
MNMoTpebutens, nocpeacTBOM NOM3BaHe Ha YcnyraTta u
B 3aBMCMMOCT OT nMpaBaTa My, wWHdOpMauusa B
enekTpoHeH Bua 3a CbOoTBeTHaTta onepauwms /
TpaHcakumMs M 3a cangoTo M pasnofnaraemocTrta no
CmeTkaTa/CmeTkunTe (ChbC ChAbpPXKaHME ChIMacHo Y.
65, an. 1 u 66, an. 1 Ha 3MNYIC, gokonkoTo ca
NPUNOXNMN).

14. C ornepn Ha npegoTBpaTsBaHe Ha 3noynotpebw,
Kouto Gmxa mornu ga gosegar 4o Bpeau 3a Tutynaps
n MNotpebutens, B cnyyanm 4ye 3a baHkaTta Bb3HWKHE
CbMHEHME, Ye W3BbLPLUBAHETO Ha onpegereHa
onepauus / TpaHcakLums e HapeneHo ypes
HeoTopuaupaH JocTbn 4o YcnyraTa, T MMa npaeo a
noucka ot [lotpebutens, uunto [CC ca 6unu
13Mnosi3BaHu 3a HapeXxgaHeTo Ha
onepauusaTa / TpaHcakumata w/unm ot Tutynsaps,
OONMBIAHUTENHO MOTBbPXAAaBaHe Ha HapedeHaTta

onepauusi/TpaHcakumss no pega Ha T. VIL10. ot
HacToAwmnTe OBLWKM ycnosmst Unu No pyr, yTBbpAaeH
oT baHkaTta HauuH, BKM. 4pe3 ocbliecTBABaHE Ha
TenedoHeH pasroBop, CboOLLIEeHMe MO eneKTPOHHa
nowia unu 4Ypes3 Apyr AMCTaHUMOHEH cnocob 3a
KOMYHUKaLMS.

15. B gonbnHeHMe Ha NOCOYEHOTO B npeaxogHaTa
TOYKa, aKko ca Hanuue Apyrn crnyyau, B KOUTO MO
npeueHka Ha baHkaTta e Hanuue namama unu s3annaxa
3a CUrypHOCTTa 3a U3nonsBaHe Ha Ycrnyrata unv npu
CbMHeHUe 3a Hanu4une Ha nocoyeHuTe
obcToaTencrtea, baHkaTa cBoeBpeMeHHO yBeooMsiBa
MoTpebutena 3a ToBa WM ako HapedeHaTa
onepauusi/TpaHcakumMs BCe Ole He e W3NbIIHEHA,
baHkata He A u3NbNHABA. YBEOOMMEHMETO Cce
usnpawa 4pes Ycnyrata, ypes SMS wnu pgpyro
€MEeKTPOHHO CbOobLLEHNE Ha Noco4deH oT NoTpebutens
/ Tutynapsa Homep Ha mobuneH TenedoH u/unu no
apyr, yTBbpaeH oT baHkata HauuH, BKM. 4pes
OoCblUeCcTBsIBaHe Ha TenedoHeH pasrosop,
CcboOLleHne No enekTpoHHa nowa wunu 4Ypes apyr
ANCTaHUMOHEH crnocob 3a koMyHukauusa. CTpaHute
nonarat HeobxogumuTe ycunusa ga nogobpxat u
n3nonseaTt MOCOYeHUTEe CpeacTBa M KaHanu 3a
yBeJoOMsIBAHE MO Ha4YWH, KOWTO OTroBaps Ha
CbBpPEMEHHUTE  CTaHOapTM  3a  TEeXHOMornm4yHa
CUrypHOCT, He no3BongeBaT cbwute pga 6baar
M3MNON3BaHM OT HEeOoTopU3upaHu TpeTn nuua wu
3awmTaBaT TaxHaTa Usanocr.

16. B cny4anTte, nocoYeHN B NpeaxXoqHUTE ABE TOYKM
OT HacTosilwma pasgen Ha O6wmTe ycnoBus, CPOKbT
3a M3NbIIHEHME Ha HapegeHata  onepauus/
TpaHcakumsi oT cTpaHa Ha baHkaTa 3anoyBa ga Teve
oT MOMEHTa Ha noTBbpXXaaBaHe Ha
onepauusita/TpaHcakumsita ot lNoTpebutens w/wnm ot
TuTynaps, He3aBMCMMO OT TOBa, Y€ MOXe [da e
YyroBOpeHO Hewo pasnuyHo B OOWwmMTe ycnosus 3a
GaHKOBM CMETKW, MNPUNOXKUMU KbM CbOTBETHUS
AoroBop 3a 6aHkoBa cMeTKa.

17. baHkaTa nma npaBo Aa OTKaXe M3MbJfIHEHME
Ha onepauwus 3a TerfneHe Ha cymu B 6pori Ha kaca Hag
onpegeneH pasmep, B criyyan 4ye npuv nogasaHe Ha
3agBKata He ca cnaseHu ycnosusata 3a TOBA,
noco4yeHn B Tapudgarta Ha baHkaTa.

18. Bankata yBegomsiBa [loTpebutena w
Tutynaps no noaxoAsl, HayvH B CcryyauTe Ha
Bb3HUKBAHE Ha 3Ha4YMM OMnepaLMoHEH WU CBbp3aH
CbC CUIYPHOCTTa MHUMAOEHT, KacaeL, Ycnyrarta, KOUTo
3acsara nnm Moxe ga 3acerHe (oMHaHCOBUTE UHTEpPECH
Ha [loTpebutensa u TuUTynaps, KakTo M 3a BCUYKK
MEpKM, KOMUTO npeanpuvemMa, 3a [fga orpaHuuym
HebnaronpuaTHUTE Nocneauumn oT MHUMAEHTA.

IX. SAOBINKEHUA HA  TUTYNAPA n
NMOTPEBUTENSA NPU NOJNI3BAHE HA YCITYTATA

1. Tutynapar, cboTBeTHO  [loTpebutensat ca
3a0b/DKeHn [a  um3nons3eat  Ycnyrata camo U
€ONHCTBEHO B CbLOTBETCTBME C YCrOBMATA Ha
Horosopa, HacToAwmute  OOWM  ycnosus "
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pasnopenbute Ha JencTBaLloTo Obnrapcko
3aKkoHoaaTencTBo, BKIYUTENHO, HO He camo 3[YTIC,
Hapep6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnosBusita M peda 3a OTKPUBaAHE Ha nnaTexHu
CMETKM, 3a U3MbITHEHME HA NNATEXHM onepaumn n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpyMeHTn (,Hapenba Ne
3 Ha BHB"), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napu n ap. Notpebutenat n TuTynapar HAMAT NpaBeo
Aa wusnonseat Ycnyrata 3a uenu, 3abpaHeHn oOT
3akoHuTe Ha Penybnuka bBbvnrapusa. baHkata He
cnegm 3a 3akOHOCHLOOpAa3HOCTTa Ha CAENKUTE, OCBEH
aKko C HOpMAaTMBEH aKT He e npeaBuMaeHO Apyro.
MoTpebutenat n TUTynApsT HOCAT OTFOBOPHOCT 3a
BCUMYKA  HENpaBOMEPHW ornepaumn, U3BbPLUEHU
nocpeacTBOM NoON3BaHe Ha Ycnyrata, npu ycrnoeusaTa
Ha OencTBAaLL0TO 3aKOHOAATENCTBO.

2. Tutynapat n/unu MNMotpebutenaTt ca 3agbimkeHn ga
yBegomMsiBaT baHkata vnM ynbfHOMOLLEHO OT Hes
nMue npu  HacTbnBaHe Ha KOeTo M ga e oT
obcTodTencTeaTa, NOCOYEHN B Y. X.2 No-gony.

3. TutynsapaTt / NoTpebutenaT ca 3agbimkeHn cnepg
nony4yaBaHe Ha gOCTbN A0 Ycnyrarta ga npeganpuemart
BCUYKM pasyMHW OencTBMSA 3a 3anassaHe Ha [1CC
(Kopa 3a goctbn, Koga 3a MobunHo 6aHkupaxe, MNMNH-
a 3a goctbn go m-Token Postbank), BkrtounTenHo ga
3anomHaT Kopa 3a poctbn, Kopga 3a MobunHo
OaHkupaHe n [MH-a cu 3a goctbn Ao m-Token
Postbank n ga He 3anucBaT M ga He cbXxpaHsiBaT
MHOPMaUMs 3a TE3N XapaKTEPUCTUKN BbPXY KAaKbBTO
MW pa Ouno Hocuten. HeusnbnHeHWe  Ha
3a4b/MKEHNETO MO HacTosilaTa To4Yka OT cTpaHa Ha
Tutynapsa / Notpebutena we npeactasngasa rpyba
HEOPEXHOCT OT TsXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrara.

4. MNpu npepoctaBsaHeTo Ha Ycnyrata baHkata
ocurypsiBa Ha pasnorfioxeHve Ha TuTynsps 1M Ha
MoTtpebutensa nigopmaumsa no 7. VIIL.13 3a cangoto n
pasnonaraemoctTta no Cmetkata/ CmeTkute U/ nnu 3a
aBwxeHna no Cmetkata. Tutynapat v MNotpebutenar
ca 3abJKeHM ga ce 3anos3HaBaT ¢ nHdopmauusaTa no
NpeaxoaHoTo u3pedeHve (BKI. HanMyHOCTUTE W
N3BbPLUEHUTE NNaTexHn onepaumm no CmeTtkata/ute
ypes3 Ycnyrata) Han-manko BeAHBX MeCceqyHO, KaTo
HEU3NbJIHEHNE HA 3aObJDKEHMETO MO HACTOALWMS
TOYKa OT cTpaHa Ha Tutynsaps n/vnu MNMotpebutens we
npeactaensea rpyba HEOGPEXHOCT OT TsxHa CTpaHa
BbB Bpb3Ka C M3NON3BaHeTo Ha Ycnyrara.

5. Ako Tutynapat u [NoTpebutenat He W3NbAHAT
3a0b/DKEHNETO CU MO  npeaxogHaTa TOYKa uMnu
baHkata He nonyyYn MNUCMEHO Bb3paXeHue oT
Tutynapa wnu [NoTpebutens (N0 OTHOWeEHME Ha
HapegeHuTe OT Hero TpaHcakuum) go 60 gHu oT
Jatata Ha U3NbIfIHEHWEe Ha CbOTBETHaTa nnaTexHa
onepauus ce cuuta, vye Tutynapart u MNotpebutenaT
ca ce 3ano3Hann u opobpunun uHpopmaumaTa no
npeaxogHaTa ToYKa Y N3BbPLUEHUTE MNAATEXHN YCNyru
N onepauuun, NOCOYEHN B Hesl. YBEOOMSIBAHETO Ha
BaHkaTa cnep 1031 CpoK ce cyMTa 3a HEOCHOBATESNHO

3abaBsaHe OT cCTpaHa Ha
Motpebutens.

6. TuTynapaT e 4nNbXeH ga ocurypsasa pasnosiaraema
HannyHocT no  CmeTkaTa, BKIIOYUTENHO  3a
3annawiaHe Ha BCUYKM Heobxoaummn Takcu wn
KomucuoHu no [Jorosopa.

7. MoTtpebutenar e HeobxoAMMO NpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHkupaHe Ha baHkaTa, aa
nsnonaea u3puyHata gyHkums ,M3xog® Ha Canta /
Mo6unHoTo GaHKkMpaHe, KaTo B NPOTUBEH Cry4an npu
NMOBTOPHO BNM3aHE € BBb3MOXHO AOCTbMBLT My [O
YcnyraTta ga 6bae BpEMEHHO OrpaHuyeH.

8. Tutynapat w/ wnn [lloTpebutenat ca OTbXKHK
CBOEBPEMEHHO [a nNpefocTaBAT W3MCKaHUTE OT
BbaHkaTa OOKYMEHTM U MHGOPMaLMa BbB Bpb3ka C
N3NbIIHEHWE Ha 3aablkeHnsTa Ha baHkaTa cbrnacHo
3aKkoHa 3a MepKuTe Cpelly M3NUpaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE NO HErOBOTO NpunaraHe.

X. CUT'YPHOCT

1. (W3m., B cuna ot 08.01.2025 r.) MNMoTpebutenar e
OnbXeH ga nasu B TanHa Koga 3a aktmBauusi, Koga 3a
poctbn, Kogpa 3a MobOunHo 6aHkupaHe, MNH 3a
pgoctbn go m-Token Postbank, kakto n ga nasm ot
HepaspelleHa ynoTpeba OT TpeTu nuua MoBUITHO
YCTPOWCTBO C UHCTanupaHo MNpunoxeHne 3a MobunHo
GaHKkMpaHe, MOOWNHO YCTPOWCTBO C WHCTanMpaHo
npunoxeHme m-Token Postbank, lNCC, kakto wu
BCUYKM OpYyrn CpeactBa  3a  E€NEeKTPOHHOTO My
noeHtTuduumpare npen badkarta.

2. MNoTpebutenaT e gnbxeH He3abaBHO fa yBeaOMMU
BaHkaTa nnu ymbAaHOMOLLLEHO OT Hes nuue Ha HoMep:
0700 18555 (+359 2 816 60 00 npu HabupaHe oOT
4YykbuHa) nnn BbB BCEKN HEWH (PUHAHCOB LEHTHLP, B
cnyyam Ha:

2.1. narybeaHe, kpaxxda nnun He3akoHHO NPUCBOSBaHE
Ha Hgkoe oT MNCC munn Ha MOBUNHO YCTPOWCTBO, Ha
KOETO € WHCTanMpaHo npuroXeHneTo m-Token
Postbank wunu  lMpunoxenneto 3a  MobunHo
OaHkupaHe;

2.2. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWEe Wnu
NpeanonoXeHue 3a HepaspelleHa ynotpeda Ha Hskoe
ot NCC wvnn Ha MOBMAHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
MpunoxeHuneTo 3a Mo6wunHo GaHkupaHe,
BKITIOYNTENHO, HO He caMo - 4ye KoabT 3a gocTbn,
KoabT 3a MobunHo 6aHkmpaHe, NMMH 3a goctbn o
npunoxexHmeto m-Token Postbank nnu gpyro MNCC ca
CTaHanM W3BEeCTHW Ha TPeTuM nuua, pasnuyHuM oT
Motpebutens;

2.3. y3HaBaHe VNU Bb3HUKBAHE Ha CbMHEHME WNU
npegnonoXxeHve 3a Opyr HepaspelwleH AOoCTbh A0
Ycnyrata, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no Opyr HENPaBOMEPEH HAYUH;

2.4. y3HaBaHe WM Bb3HWKBAHE Ha CbMHEHWEe WUnu
npeanonioxeHne 3a HepaspelleHa WM HEeTOYHO
M3BbPLUEHA NaTeXHa onepauus Ypes YcnyraTta.

Tutynaps w/  wnu
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Cneg nonyyaBaHe Ha yBegomneHueto, baHkaTta
npegnpuema HeobxognmmuTe SENCTBUS 3a GrokMpaHe
Ha gocTbna Ao Ycnyrata, a B CriydauTte, B KOUTO €
NpUNoXnMo - geaktmeupa n CopTyepHMs TOKEH.

3. baHkata He oTroBaps 3a  eBeHTyanHuTe
HebnaronpuaTHM nocrneguumM, HacTbNUNK B pesynTtaT
Ha Yy3HaBaHeTo OT Tpetu nmua Ha [ICC Ha
MoTpebutens, HacTbNUNM nNpean nofnyvaBaHe Ha
yBE€OMSIEHNETO, OCBEH aKO TakaBa OTFTOBOPHOCT He €
n3pu4yHo npeasmaeHa B O6wunte ycnosusi 3a 6aHKoBK
cMeTkm w unM B NPUNOKXUMOTO  ObIrapcko
3aKoHOaTencTBo.

4. BaHkaTta nma npaBo aa Grokvpa AocTbNa Ha BCekn
MoTpebuTten o Ycnyrata, a B criy4auTe, B KOMTO €
NpunoXxumo — aa geaktnsmpa n CodTyepHUst TOKEH,
NMo 06EKTUBHU MPUYMHN, CBbP3aHU CbC:

4.1. CwurypHocTtTa Ha Ycnyrata u/vinm Ha NCC,;

4.2. CbMHeHue 3a HepaspeweHa ynotpeba Ha
Ycnyrata n/vinu Ha NCC,;

4.3. CobmHeHue 3a ynoTtpeba Ha Ycnyrata w/unm Ha
MCC c uen namama (CbMHEHME MOXE Aa Bb3HUKHE
BKITIOMUTENHO, HO HE camo, nNpw nonyyeHo B baHkaTa
nckaHe 3a BpblLlaHe/ yBeOJOMIEHWE 3a HapedeH C
naMama npeeog OT unm B nonsa Ha [lotpebuten/
Tutynsap);

5. B cnyyaii Ha geaktuBupaHe Ha CoTyepHMS TOKEH,
MoTpebutenat Moxe 4a akTMBMpa HOB TOKEH MO peaa
Ha T. VII.11. n cnegBawmute oT HactoswmTe O6LWM
yCIioBus.

6. baHkaTa BpeMeHHO npeycTaHoBsiBa AOoCTbNa A0
Ycnyrata npyv HacTbfnBaHe Ha €OHO OT CrneaHuTe
obcToaTencTea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLieHne
no Cmetka/ CmeTkn Ha Tutynapsa B baHkata, kato B
TO3M cnyyam goctenbT Jo  Ycnyrata ce
npeyctaHoBsBa CaMO OTHOCHO W3BbpLUBaAHE Ha
npeesoan W [pyrn onepauum nNo CbOTBETHaTa/ute
CmeTka/m, 3a KOATO/MTO € MOfyYeHO 3anopHOTO
CcboOLLEHME 1 00 pa3mepa Ha HaIOXEHWs 3anop;

6.2. HapywaBaHe Ha u3uckBaHudATa Ha gencrBawmre
HOpMaTMBHU akToBe, [loroBopa W/Mnn HacTosiWwuTe
O6wn ycnosus vnn 3acTpawlaBaHe Ha CUrypHoCTTa
Ha cucTtemata oT lNoTpebutensa/Tutynaps;

6.3.Mo wuckaHe Ha [loTpebutens, BKIOUYUTENHO
KoraTto MckaHeTo 3a OnokMpaHe Ha AocTbMNa € 4pes
obaxgaHe no TenedoHa;

6.4. lMpn nocTbnBaHe Ha nNUcmMeHa monba oT cTpaHa
Ha TuTynapa ce npeycraHoBABa [JoOCTbNa [0
Cwmetknte wu/vnn  gpyrute  nNpoayktu/ycnyrm  Ha
Tutynaps B baHkaTa nNo OTHOLWEHWe Ha KOHKPEeTHU
MoTpebutenn, nocodyeHn ot Tutynsps.

7. B cnyyante no 1. X.4. — X.6. oT HacTosawuTe O6Lwmn
ycnosus, baHkata yBegomsaBa [loTpebutens 3a
OGnokuMpaHeTo WM NPUYMHUTE 3a TOBa NpU NbpBa
Bb3MOXHOCT (npean GrnokmMpaHeTo nnu
HENnoOCpPeACTBEHO cneq TOBa), BKIYUTENHO W MO
TenedoH, OCBEH ako [JaBaHeTo Ha Takasa

MHpOpMaLMS He e MO3BOJSIEHO Nopaan CbobpaeHUs
3@ CUIYpHOCT WNW  OnpegenieHn  HOpMaTUBHM
N3NCKBaHUS.

8. baHkaTa Bb3cTaHOBSABa A4OCTbNa 40 Ycnyrata npu
oTnagjaHe Ha OCHOBaHWSATa 3a MpPeycTaHOBSABAHETO.
Ako 6nokupaHeTo e 61no M3BbLPLUEHO HA OCHOBaHME
T. X4., 7. X.6.3 n 1. X.6.4., BaHkata Bb3cTaHoOBsIBa
AocTtbna oo YcnyraTta npy otTnagaHe Ha OCHOBaHUATA
3a bGnokuMpaHe 1 cneq nogageHo NUCMEHO MCKaHe 3a
ToBa oT [loTpebutens BbB (PUHAHCOB LEHTbP Ha
Bankara.

9. baHkaTa OKOH4YaTeNnHoO NpeycTaHoBsBa 4OCTbNA 40
Ycnyrata npu npegoctaBsHe Ha WHdopmauus un
JokasaTtencTea 3a cMbpT Ha [NoTpebutens.

Xl.  OCMNOPBAHE HA TUJIAWAHUATA MU
Bb3PAXEHUA

1. baHkata kopurupa HepaspelleHa WnM HETOYHO
n3BbpLlEeHa nnaTexHa onepauus ot CmeTka, camo
ako Tutynapat n/vnu MNMoTpebutenat ca yBeaomunm
nnucmeHo baHkaTta 6e3 HeocHoBaTeNHO 3abaBsiHE NO
cMucba 1 B cpoka Ha T. IX.5 ot HacTosiwmTe OOWmM
YyCNoOBMS, Cnef KaTto ca y3Hanu 3a HepaspelueHaTa
UM HETOYHO WU3MbMHEeHaTa nnaTeXxHa onepauus.
baHkaTa ce 3agbmkaBa ga cbaenucTBa  3a
paspellaBaHe Ha crnyyauTe Ha OCMOpPEHU TpaHcakunn/
onepauMm ” ce TMpoumsHacsas Mo CbOTBETHUTE
Bb3paKeHuda No pega U B CPOKOBETE, NpeaBUaEHN B
NPUNOXMMOTO 3aKOHOOaTEeNCTBO, OTHOCMMUTE
BbTPELUHN NpaBuia 1 npouenypu Ha baHkaTta, KakTo
U npeaBuMaeHW MNo-A40Ny B HAcToAWMA pasgen oT
O6wuTte ycnosus.

2. B cnyyante, B KoutOo TuUTynapat  w/unu
MoTpebutenar ysegomsasa/T baHkaTa 3a Hannyue Ha
HepaspelleHa nnaTexHa onepauus, OCblUecTBeHa
ype3 mamama OT TpeTo nuue wnu B pesyntat oT
OTKpadHaTh WM He3akoHHO npuceoeHu NCC w/unn,
MOBUITHO YCTPOWCTBO C UHCTaANMPaHO NpUoXeHne m-
Token Postbank w/vnn lMpunoxenne 3a MobGunHo
OaHkupaHe, lMoTpebutenat, CbLOTBETHO TUTYyNAPAT,
cnegBa gda yBeOOMST KOMMETEHTHWUTE oOpraHu Ha
Penybnuka bvnrapus n na npenocrasu
Aokasatenctea Ha baHkata 3a ToBa. C npnemaHeTo
Ha HacToswmte O6wm ycnosusa, Tutynapsar,
cboTBeTHO [loTpebutenaT, noTBbpXOaBaT, 4Ye ca
HasCHO, Y€ aKo He npefocTaBAT  TakuBa
Aokasartencrtea, baHkaTta moxe ga cyete T03u akT,
BKITIOMUTENHO aKo ca Hanuue u apyrn obcrtosTencraa
B Ta3n HacoKa, KaTo MpuYMHa 3a Bb3HWKBAHE Ha
OCHOBAaTENHO CbMHEHWe 3a uamMama 1M ga ysegomu
KOMMNEeTeHTHUTe opraHu B Penybnuvka Bbnrapusa v ga
OTKae Bb3CTAHOBABAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepauus no pega Ha un.
79, an. 1, n3p. 1 ot 3MYTIC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBeAOMIIEHWE MO T.
XI.1. no-rope, nony4eHo B cpoka no T. IX.5. ot
HacToawuTte O6wmn ycnoeusi, baHkaTa wHWMUMMPA,
CbINacHO CBOsiTa BbTPELLHA npoueaypa, AeNcTBus 3a
paspellaBaHe Ha CryyYamTe Ha OCMOPEHWN MNaTeXHU
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onepaunn  (BKMOYMTENHO  OEWCTBUS  CMPSIMO
AOCTaBYMKa Ha nnaTexHu ycnyru, obcnyxsally
nonyyatenss Ha cpefacTBata Mo M3BbplUeHaTa
nnaTexHa onepauusi, B CnyvYaute, B  KOWUTO
MNaTeXHOTO HapexaaHe €  MNOCTbMMNo  4Ypes3
nony4aTens Ha NnpeBoAda U HEroBMst 4OCTaBYMK).

4. baHkaTa WHoOpMMpaA NUCMEHO Tutyndapst w/unm
MoTpebutens 3a cBoOeTO pelleHne No MOCTLNUNOTO
Bb3paxeHne HesabaBHO cneg nNpuUKNOYBaHe Ha
npoueagypata MO AoOKa3BaHe Ha aBTEHTUYHOCTTa MU
TOYHOTO W3MbAHEHWE Ha oOcnopeHata nnaTexHa
onepauus.

5. B cny4yait 4e npoueaypaTta no npegxogHata Tovka
€ NpuKnioYMna B paMmkuTe Ha paboTHMS OeH, creaBally,
OEHS Ha MOCTbMBAHETO HA NMUCMEHOTO yBEOOMIIEHNE
3a HepaspelleHa nnaTexHa onepauusi, 1 baHkaTa e
Hamepuna NMMCMEHOTO yYBe4OMIIEHME 3a OCHOBATESTHO
N He ca Hanuue obeTositencTearta no T. XI1.3 no-gony,
T9 Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepauus.

6. B cnyyan 4e npouegyparta He € Mpuknyuna B
nocoyeHns B npegxogHata Todyka cpok, baHkaTa
Bb3CTaHOBSBA He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpas Ha paboTHWS OeH, credBall OeHsA, B KOWTO e
NOCTBLNUIIO MUCMEHOTO Bb3paxeHue, kaTo Gnokupa
Bb3CTaHoBeHUTe cpeactBa no CwmeTkata o
npuknioYBaHe Ha npoueaypaTa.

7. Ak0O cneg  MpuKIYBaHe Ha  BbTpellHaTta
npouenypa baHkata e Hamepuna MMCMEHOTO
yBegomneHue no 1. XI.1 no-rope 3a OCHOBaTENHO, TS
ocBoboxgaea 6rokupaHuTe cpeacTea He3abaBHO.

8. BbB BCMYKM cnyyam Ha Bb3CTaHOBsIBAHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
partaTa, Ha kosaATo CMmeTkaTa e buna 3agbinkeHa cbe
cymara Ha HepaspeLlleHaTa nnaTexHa onepauusi.

9. B cnyyante, B KOUTO creA MpUKIOYBaHe Ha
BbTpewHaTa npouedypa baHkata e Hamepuna
nMcMeHoTo yeegomneHne no T. XI.1 no-rope 3a
HEOCHOBATENHO WNWM B Criyd4anW 4e ca Hanuue
obctoarencteata no T1. XI.3 no-gony, bBbaHkaTta
OTKa3Ba Bb3CTAHOBSABAaHETO Ha cpeacTteara |/
3agbmkaBa B cBod nonsa CmeTkaTa cbC cymarta Ha
Bb3CTaHOBeHUTE U OnokvpaHn no CwmeTkaTa
cpeacTBa, 3a KOETO, C MpuemaHeTo Ha Te3n Oowm
ycnosusi, TUTynapAaT gaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapenba Ne 3 Ha BHB.

10. baHkaTa OTKa3Ba Bb3CTaHOBSIBAHe Ha cymaTta no
ocriopeHaTta nnartexHa onepauus npu Hanuuve Ha
OCHOBaTefnHMW CbMHEHVS 3a u3mama, crief kato e
yBegoMmuna 3a TOBa KOMMNETEHTHWTE OpraHn B
Peny6nuka bvnrapums.

11. BaHkaTa Bb3CcTaHOBsIBA CymaTa Ha HepaspelueHa
TpaHcakuma v B OpYyrn criyyau, B KOUTO € Hanuue
TakoBa 3agbikeHne 3a baHkaTta B MNpUNOXMMOTO
3aKoHoOaTencTso.

12. B cnyyan Ha HETOYHO, BKNHOYUTENHO 3abaBeHo
M3NbIHEHNE Ha NnaTexHa onepauusi, OTHOLIEHUSATa
mexgy CrtpaHuTe ce ypexaaT cbrnacHo O6wute
yCrnoBusi 3a OTKpMBaHe, BOAEHE M 3aKpuBaHe Ha
GaHKOBM CMETKW, NMPUNOXUMU KbM CbOTBETHaTa/ute
CwmerTka/ u.

13. B cnyya Ha HeOCHOBaTenHoO oOcrnopeBaHe Ha
TpaHcakuus/onepaums, n3BbpLieHa npu nonsBaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumsaTta/ onepauusta —
Motpebuten, pecnekTuBHo TUTYNAPSAT, € ANbXEH Aa
3annatu Takca, cbrnacHo Tapudata Ha baHkaTta.
Kato HeocHoBaTenHo we Obae pasrnexgaHo
OCMOPBAHETO Ha pas3fnuka B cymaTta Ha TpaHcakumsta
N cymara, KoATo e ocyeToBogeHa no CmeTkarta, npu
npesanyTMpaHe, Korato pasnukarta € B pesyntart Ha
pasMMHaBaHe Ha gataTa Ha  M3BbplBaHe
TpaHcakumsTa u gatata Ha HEMHOTO OCYETOBOASIBAHE
B baHkata n pasnuune B npunaraHUTe BanyTHU
KypcoBe 3a CbOTBETHUTE AaTu 1 BanyTtu. [NocovyeHoTo

B MPeOxOAHOTO WM3peyeHMe He npeacTaBnssa
nsyepnatenHo  u3bposiBaHe Ha  crnyYyaum  Ha
HEOCHOBaTENHO  OCMopBaHe  Ha  TpaHcakuuwm/
onepauum.

XIl. OTTOBOPHOCT HA CTPAHUTE

1. MoTpebutenat wu TuTynapsT OTroBapAT  Npu
yCrnoBMsITa Ha CONWAAPHOCT 3a BCUYKW 3a4bIIKEHUS,
Bb3HUKHANM Npu NonseaHe Ha Ycnyrara.

2. Tutynapat/ [NoTpebutenat noHacs/T 3aryouTte,
CBbpP3aHM C BCUYKM HepaspelleHn nnaTexHu
onepaumu, npomM3TMYallM OT M3MNON3BaHEeToO Ha
n3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH
nnaTexex WHCTPYMEHT, KoraTo Tutynapsat/
MoTtpebutenat He e ycnan pga 3anasm [1CC no
OTHOLWeHne Ha Ycnyrata, HO He noseye oT 100 nB.
Tasn pasnopenba He ce npunara, ako: (i) 3arybara,
Kpaxxbata wuNM  HE3aKOHHOTO MNPUCBOSIBAHE Ha
NNaTeXxHUs WHCTPYMEHT He ca MornuM ga Obaat
yctaHoBeHn oT Tutynaps/Motpebutena npeau
nnawiaHeTo, OCBEH akO He ca [fenctsanu C uen
namama, unu (i) Bpegata e 6una npuvynHeHa oOT
aencteme wunuv 0es3gencTBMe Ha  CNyXuTen, Ha
npeacTaBuTeNn WM Ha KNoH Ha baHkata unu Ha
noamsnbnHUTen Ha baHkaTta.

3. Tutynapat/ [MoTpebutenat noHacs/T  BCUYKM
npeTbprneHn 3arybu, CBbp3aHM C HepaspelLeHu
nnaTexHu onepauuun, He3aBMCUMO OT pasMepa UM,
ako m e/ca rm NpUYMHUN/M 4Ype3 mamama wunn c
HEU3NbIHEHMETO YMULWINEHO WM nopagu rpyba
HeBpeXHOCT Ha egHO UK NoBeYve OT 3aablKeHusITa
cn no [oroBopa n HactoAwmte OOWM ycrnosus.
MponyckbT Ha Tutynaps w/wnn Ha MNoTpebutens aa
yBegomu 6e3 HeocHoBaTenHo 3abaBsHe baHkaTta 3a
obcToaTencrtearta no T. XI.2, KakTo 1 JONyCcKaHEeTO Ha
y3HaBaHeTo Ha Koga 3a goctbn n/vnu gpyrn NCC no
OTHOWeEHMe Ha Ycnyrata OT TpeTu nmua,
npeactaensBa rpyba HeOpexHOCT OT cTpaHa Ha
Tutynaps/ TlMotpebutena. HeocurypsiBaHeTo Ha
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aHTMBUPYCEH codTyep (nocrnegHa Bepcud) wnu
n3nonsBaHeTo Ha Ycnyrata oT YCTPOWCTBA, OO KOUTO
nmaT 4OCTbN U APYrM nNuua, NpeacTaBnssaTt criyvam
Ha rpyba HebpexHOCT OoT cTpaHa Ha Tutynsps/
Motpebutens. MNMNocoveHOTO B Ta3u pasnopenda He ce
ABSIBA M34yepnaTtenHo n3bposiBaHe Ha BCUYKN MPOSBU
Ha rpy6a HeBPeXHOCT OT cTpaHa Ha Tutynaps u/unm
Ha lMNoTpebutens.

4. B cnyyaute noun. 80, an. 4 ot 3MNYMNC, 1. XIl.2 n 1.
XIl.3 no-rope He ce npwunarat, OCBEH Korato
Tutynapat/ NoTpebutenaT e gencTean ¢ uen namama.

5. MNoTtpebutenat u TuTynsapaT OTroBapdaT CnpsiMo
BaHkata 3a BCMYKM  Bpean, MNPUYMHEHW  OT
HenpaBWNHOTO Mon3BaHe Ha Ycnyrata wunm
cbxpaHeHue Ha Koga 3a gocton w/ nnn MNCC.

6. baHkaTa He HOCM OTrOBOPHOCT 3a Bpeau,
NpUYMHEHN MNPV NON3BaHe Ha Ycnyrata, ako npeau
nornyyaBaHe Ha yBegomneHuveto no T. X2
noO6pOCbBECTHO € UM3NbMHMNA HapexaaHe 3a
M3BbpPLUBAHE Ha onepauus ¢ Hest OT Nnue, KOETO Bb3
OCHOBa Ha HeaBYCMWCIiEHM obcTosTencrea e 6uno
oBnacteHo pga A wu3Bbpwn. B Tesanm cnydam
OTroBopHocTTa Ha [NoTpebutens/ Tutynapsa moxe ga
ObOoe orpaHuMdeHa camMoO MpWM  HanuMune  Ha
nMnepaTuBHa pasnopeada B NPUMNOXMMOTO KbM TO3M
MOMEHT 3aKOHOAATENCTBO, MOCTaHOBSIBALlA TOBa
orpaHuyeHune, n 4o pasmepuTe, NOCoYeH B Hesl. BbB
BCUYKWN CRnyyau, Korato TpaHCakuMaTa € U3BbpLueHa
Bb3 OCHOBA Ha MOMOXWTENHa  EneKTPOHHa
naeHTndurkauus (Ypes BbBexgaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgocTbn, perucTtpupaHn B
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO
BvomeTpuyHM gaHHM n /unu u3nonsBaHe Ha Apyru
MCC) ce npuema, Ye NULETO, KOETO S € U3BBbPLUUIIO,
e 6Mno HeagBYCMUCIEHO OBMACTEHO Aa S U3BBLPLUK.
Moco4YeHOTO B  MPEAXodHOTO  U3PEYEHME  He
npeacraensiBa  madepnatesiHo  u3bposiBaHe  Ha
HeOBYCMUCNEHN 0OCTOATENCTBA MO CMUCHLMA Ha
HacTosiLlaTa pa3snopenba.

7. BaHkaTa He HOCKM OTrOBOPHOCT, KOraTo nopagu
06eKTMBHN OOCTOSTENCTBA M3BbH HEWHWUSI KOHTPOI,
KaTo HenpeogonMma cura unu Opyrn U3BbHPEAHM
obcroqarencTtea, [lNotpebutenatr/ TutynapaTt Hama/T
Bb3MOXHOCT Aa nonaea/T YcnyraTa, BKNIOYMTENHO, HO
He camMoO CpMB Ha WH(OPMAaLMOHHATa CUCTEMA,
npekbCcBaHe  Ha KOMYHUKALMOHHUTE  NNHUMU,
NpeKkbCBaHEe Ha eNEKTPUYECKO 3axpaHBaHe 1 Opyru.

8. baHkata He  HOCM  OTFOBOPHOCT,  KOrato
MoTpebutenat He nony4Ynm wu3npaTeHo CbrhacHo
HacToawute OO6wm ycnosus SMS wnu  gpyro
€NEeKTPOHHO cboOLleHME, nopagu
nuncarta/npekpaTaBaHETO Ha AOrOBOPHM OTHOLUEHUSI
Ha [MoTpebutena ¢ mobuneH onepatop wunun gpyrun
TEXHUYECKM MNPUYUHWM (Nunca Ha obxBaT, POYMWHT,
NnoKpuUTUe, W3KMKYEeH TenedoH M Ap.) WMAM  ako
MoTpebutenat e npoMeHMn MoBUNHUSA cu TenedoHeH
Homep/mMmobunHmna cu onepartop, 6e3 ga e ysegomun
BaHkaTa, kakTo 1 B crniyyan Ha 3aryba unum kpaxba Ha

mMobuneH TenedoH unu Opyrm obcTosATencrsa Cbe
CX0AeH edoekT.

9. baHkata He HOCW OTrOBOPHOCT 3a W3BbPLUEHU
pasnopexgaHnsa 1 AeCTBUSA MO MbAHOMOLLHO, ako He
M e CbobLLEHO MMCMEHO MO YCTAHOBEHWS OT Hes pes,
ye [MbSIHOMOWHOTO € OTTerfeHo W ako npeau
nony4yaBaHe Ha yBedOMSIEHMETO A0O6POCHBECTHO €
M3NbNHWNA pasnopexaaHe Ha Inuvue, KOeTO Bb3
OCHOBa Ha HefBYCMWUCIIEHN 0BCTOATENCTBA Ce sBSBa
OBfnacTeHo aa N3BBHPLLM pasnopexgaHeTo/
DEencTBMNETO.

Xll. TAKCU U KOMUCUOHU

1. 3a wu3nonseaHeto Ha Ycnyrata TutynsipsT,
CbOTBETHO [MoTpebuTenaT Abmxar 1 3annawaT Takcu
N KOMUCWUOHW, CbINacHo aenctBawiarta Tapuda Ha
baHkaTa, HepasgenHa 4acT oT HacTtoswmuTe O6Wwwm
ycnosus. C nognucBaHe Ha [loroBopa (BKMIHOYMTENHO
aHekcu/ OOMbIAHUTENHU CrOpPa3yMEeHUsi KbM Hero)
Tutynapsat u MNoTpebutenaT noTBbpXKAABAT, Ye ca ce
3ano3HanuM CbC CbAbpXaHMETO Ha TapudaTta u ce
cbrnacssar Aa 3annawaT BCUYKN AbIDKMMU, CbrnacHo
TapudaTta, TakCn U KOMUCUOHM.

2. baHkaTa Mma nNpaBO fa NPOMEHS1 eOHOCTPaHHO
pasmMepa Ha ObIDKUMUTE TakCu U KOMUCUOHW, KaKTO Y
Ja BbBexada HOBUM TakCU U KOMWUCUOHW, 3a KOeTo
yBegomsiea Tutynapa un [loTpebutena no pega,
npeasuaeH B T. XV.7. ot Te3n O6wum ycnosus. KoraTto
NPOMEHUTE B AbIMKUMUTE TakCU U KOMUCUOHU ca Mo-
onaronpusitHu 3a Tutynsaps/ToTpebutens, Te ce
npunarat 6e3 npeaBapuTENHO YyBEOOMITEHME.

3. C nognuceaHe Ha [loroBopa (BKIOYUTENHO
aHekcu / JONBbNHUTENHM CropasyMeHUst KbM Hero)
Tutynapsat / NoTpebuTenaT QgaBaT M3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapen6a Ne 3 Ha
BbHB, baHkaTa ga cbbupa cnykebHo OT HanM4HoOCTTa
no CmeTkata, Kakto M OT HanM4yHOCTTa MO BCUYKK
APYrv TEXHU CMETKU, OTKpUTU B BaHkaTa, BCMYKM CBOU
N3NCKYyEeMN B3€MaHusl, Bb3HWKHANU npu M3nonssBaHe
Ha YcnyraTta, BKITHOUYMTENHO, HO HE CaMO B3EMaHUSA OT
ABIMKMMN BbB Bpb3Ka ¢ [loroBopa TakCu U KOMUCUOHWN.
B To3an cnyyanm baHkaTa cnegBa ga  yBeoomu
Tutynaps/ MNoTpebuTtens 3a 0CHOBaAHWETO, Banbopa u
pasmepa Ha cbbpaHaTa cyma no pega Ha T. XV.4,

XIV. NPEKPATABAHE HA OOrNOBOPHUTE
OTHOLUEHUA

1. [loroBopbT 3a npegocTaBsHe W MoOn3BaHe Ha
ycnyrata ,MHTepHeT 6GaHkupaHe® ce cknwo4vsa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynsapaT Moxe fAa npekpatu eAHOCTPaHHO
[loroBopa 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHME, C
€HOMEeCEeYHO NMMCMeHO npeamssecTue Ao baHkara.

3. baHkaTa Mma npaBo Aa npekpaTu egHOCTPaHHO
HoroBopa c [loTpebutens w/unu Tutynapsa 6es
NOCOYBaHEe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
nMCMeHOo npeamssectue. [Npegns3BecTMeTo No Tasu
TOuYKa ce npepoctassa Ha Tutynaps/ MNoTpebutens Ha
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XapTUeH Mnu Apyr obAroTpaeH HocMTen No peja Ha
T. XV.4.

4. baHkata uma npaBo ga npekpaTu efHOCTPaHHO
Horoeopa c¢ [lotpebutena wvnn Tutynsaps 6e3
npean3BecTue Npu HeM3nbiIHEHNE Ha 3a4bIMKEHUS NO
HacToswmuTe O6wWwM ycnosus wnn no [dorosBopa oOT
cTpaHa Ha [oTpebutens n/nnun Ha Tutynsaps.

5. [loroBopbT ce cumTa 3a npekpaTeH B criydan Ha
nony4yasaHe Ha NMCMEHO yBeOMIeHVe 3a NocTaBsHe
noa 3anpeuleHve Ha Tutynapst unu Ha lMotpebuten,
KaTo B nocnegHusa criydam npekpatsiBaHeTo ce cuuTa
CaMo Mo OTHOLLEeHMe Ha CboTBeTHUSA [oTpebuTen.

6. Ako TlloTpebutensatT €  eOHOBPEMEHHO U
MbAHOMOWHNK Ha TuTynapa C npaBo pJda ce
pasnopexna € HanuiHOCTU no HeroBn CMeETKU, B
cnyyam ye TuTynapAat/ 3akoHHUTE nNpeacTaBUTeENn Ha
Tutynaps ysegomu/aT nucmeHo baHkata ¢ nun4yHO
sBsiIBaHe BbB (PMHAHCOB LIeHTbP Ha baHkaTa, upes
nMcmo ¢ obpaTHa pasnucka, C npenopbYaHa nowa
UNn 4Ypes HoTapuanHa rnokaHa 3a OTTerndHe Ha
MbIHOMOLLHOTO n 3a npekpaTsaBaHe Ha
npaesomowmsaTa Ha [lMotpebutena 3a goctbn w/wnm
pasnopexgaHe cbC cpeactBata no CmeTkata, npwu
n3TM4YaHe Ha CpoKa Ha MbSIHOMOLLHOTO, KaKTo M Npu
npeycraHoBsiBaHe Ha [[EWCTBMETO My Ha Apyru
OCHOBaHMs, NPoM3TMYaLLM OT 3aKOHa UM OT CaMOTO
NbSIHOMOWHO, [loroBopbT 3a Ycnyrata ce cuuta 3a
npekpateH nNo oOTHoweHue Ha [loTpebutens
eQHoCcTpaHHO M ©e3 npegmsBecTMe OT CTpaHa Ha
baHkata ¥ pgocTbnbT My OO0 Ycnyrata ce
npeycraHoBaBa. B Te3n cnyyau [JoroBopbT ocTaBa B
cuna no OTHOLWEHMe Ha TuTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. baHkaTa uma npaBo fa npekpaTn eAHOCTPaHHO 6e3
npeanssectme [oroBopa c [loTtpebuten u Aa
npeycraHoBu AocTbMNa My A0 YcnyraTa, B criydyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpenctBaTa no CMeTkaTta ca npekpaTteHn Ha KakBoTO
W Oa e OCHOBaHWe, B T.4. akO yCcTaHOBU unu 6bae
NMMCMEHO yBEAOMEHa OT 3aKOHHUTE MpeAcTaBUTENU
Ha TuTynaps € NIMYHOTO UM siBABaHE BbB (DMHAHCOB
LueHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYaHa noLla unu Ypes HoTapuanHa nokaHa
3a nMpekpaTsABaHe Ha npaBoOMOLMATA WM 3a
3anvM4yaBaHe Ha BNMcBaHeTO Ha [loTpebutensa kato
3aKOHEeH npeacTaBuTen/ NPOKYpUCT Ha TuTynsps B
TPPKOJIHL,. B Teaun cnyyam [loroBopbT OCTaBa B cuna
Nno OTHOWeEHNe Ha TwuTynaps M Ha OCTaHanuTe
MoTpebutenn, ako nma Takuea.

8. JoroBopbT 3a Ycnyrata ocTaBa B cuna 3a
MoTpebuten, ynbnHOMOLLEH CbINIACHO U3UCKBaHMATA
3a nbhAHomowHuTe no pasgen Il ot tesn OOBwm
yCroBMs, B Criyvan ye crnej gatarta Ha cbCTaBsiHe Ha
MbIIHOMOLHOTO, NuUaTa KoUTo ca ro noAanucanu,
3arybar npaBomMowMaTa CU da npeacTtasnasat
Tutynaps. TakoBa MbIHOMOLLHO MOXe Aa ce OTTernu
C nucmeHo yBegomneHne po bankata ot
Tutynaps/3akoHHUTE NpeacTaBuTeENn Ha TuUTynsaps ¢

MIMYHOTO MM sBABaHe BbB (PUHAHCOB LEHTbLP Ha
BaHkaTta, 4pe3 u3npallaHe Mo nouwiata ¢ obpartHa
pasnucka, ¢ npernopbyaHa nowa, Ypes3 HoTapuanHa
nokaHa.

9. MoTpebutenat n TuTynapsaT No cmeTka ocTasaT
3aabIKeHn kbM baHkaTa go noracsiBaHe Ha BCUYKM
3a4bIKEHUsi, CBbP3aHN C NOM3BaHeTo Ha YcnyraTa,
BKIIOYMUTENHO U crief npekpatsiBaHeTo Ha [loroeopa,
He3aBWCKMMO OT OCHOBaHWATa 3a NpekpaTsiBaHe.

10. Mpn npekpaTaBaHe Ha BCWYKM [OrOBOPU 3a
CmeTkm ©n  BCUYKM BaHKOBM MNPOAYKTU, KOWUTO
Tutynapat wuanonssa B badkata, [oroBopbT u
AOCTbNBT A0 Ycnyrata ce npekpartssaT oT baHkarta.

XV. AOMBbJIIHATENHU PA3NOPEABU

1. U3am., B cuna ot 08.01.2025 r.) baHkaTa
obpaboTBa nUYHWTE JdaHHM B CbLOTBETCTBUE C
Pernmament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta oT 27.04.2016r. (,00W,
pernameHT OTHOCHO 3awmTa Ha AaHHuTe"). MogpobHa
MHopMaLmsa 3a LenuTe U NpaBHOTO OCHOBaHWE 3a
00paboTBaHETO Ha §NWYHUTE [OAHHW; KaTeropuuTe
nosfy4arteny Ha NMMYHN AaHHK; CpoKa, 3a KOWTO Lue ce
CbXpaHaBaT NMUYHUTE LaHHK; npaBaTa Ha cybekTuTe
Ha daHHM BbB BPb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT cTpaHa Ha baHkaTta, Kakto u
NHopMaLMsa 3a HavMHa, No KOWTO Te MoraT Aa 6baaTt
YMNPaXXHEHWN; AAaHHW 3@ KOHTAKT C ONTBbXXHOCTHOTO nuue
Mo 3awmTa Ha AaHHUTEe U BCsAKa Apyra uHgpopmaums,
kosaTo OOWMAT pernameHT OTHOCHO 3awuTa Ha
AaHHWTe u3uckBa pJda 6Obae npegocTtaBeHa Ha
cybektuTe, ce cbabpxa B YBegOMMeHMe OTHOCHO
o6paboTBaHe Ha NMYHMUTE AaHHW, KOETO € HaNMU4yHO Ha
NHTEpHEeT cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo 1 Ha XxapTUeH HOCUTEN BbB
BCcekn pmHaHCOB LEHTbp Ha baHkaTa. baHkata He
cbbMpa ©n He obpaboTtBa BbBeOeHUTE  OT
MoTtpebutena buomeTpnyHM [OaHHM B MOBUITHOTO
YCTPOWMCTBO, Ha KoeTo m3nonssa [lpunoxeHneTo 3a
MobunHo ©GaHkupaHe wunu CoTyepHUa TOKEH ,m-
Token Postbank®, BkntountenHo HAMa AOoCTbN 0 TAX
B HUTO €QUH MOMEHT.

2. B cnyyante, B KOUTO TUTYNSpAT € pasnnyeH oT
MoTtpebutensa, ¢ nognucBaHeTo Ha [loroeopa
Tutynapsat wm3puyHO ce cbrnacsea badkata pga
npegoctaBa Ha [loTpebutens uHdopmaums no
CbOTBETHMA [OroBop 3a 6GaHkoBa cMeTka Mexay
Tutynaps w bankata wwunu  [orosBopa, 3a
N3BbPLUEHNTE nocpeacTBoM Ycnyrata onepauun/
TpaHCaKumMW, Kakto u gpyra uHdopmaums OTHOCHO
HanuyHocTUTe U1 aBwxeHneto no CwmeTtkaTal/
CmeTkuTe, KOSATO UHpopmauma npeacraensasa/ Moxe
na npencraensiea OaHkoBa, cnyxebHa,
npogecuoHanHa TarHa unNu gpyra perynupaHa
NHopMaums.

3. Hactoawmte O6wm ycnosus,
nHdopMaumaTa 3a  MUHUMArHUTe
M3NCKBaHWS, Ce MpeaocTaBAT  Ha

BKITIOYNTENHO
TEXHUYECKM
Tutynaps/
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MoTpebutena Ha xapTMeH wnu Apyr ObNroTpaeH
HocuTen (BKMIOYMTENHO Ypes3 manpailiaHe no numewnn
nnu ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha
BaHkata (www.postbank.bg) BbB B1a Ha pasbupaem
TEKCT N B AOCTbMHa hopma Ha Gbnrapckm esuk). Mo
BpemMe Ha pgenctBneto Ha [orosopa Tutynspat/
MoTpebutenat wumaT npaBo npu MNOWUCKBaHe [Ja
nonyyatr ycnosusaTa Ha [loroBopa, Kakto MU
HacTosawmuTe OOWM ycnoBus, B T.4. MUHMMAIHUTE
TEXHWYECKM W3NCKBAHUA, Ha XapTUEeH wnn apyr
AbAroTpaeH HocuTen.

4. Bcuykm yBeqOMIMEHMS U U3SIBNIEHUSA BbB BPb3Ka C
[oroBopa Tpsibea ga 6baaT HanpaeseHu oT CTpaHuTe
B nMcmeHa ¢opma M Ha ObIrapckm esuk u e ce
cynTat nonyyeHu, ako Mo akc, 4Ype3 JIMYHO
JOCTaBsiHe WNM 4pe3 uanpawaHe no nowata cC
obpaTtHa pasnucka, Unu ¢ npenopbyaHa nowla, unun no
€NeKTpOHHa nolla, AO0CTUrHaT [0 agpecute Ha
CTpaHuTe (pecnekTMBHO A0 aApecuTe Ha enekTpoHHa
nowa), nocoveHn B [loroBopa u B HactoswmTte O6Lwm
YCNOBMS, KakTO M ako ObaaT npeaocTaBeHW Ha
Tutynaps/ TNoTtpebutena 4pe3 nons3BaHeTo Ha
Ycnyrata vnm nybnukyBaHETO MM Ha WHTEPHET-
cTpaHunuata Ha baHkaTa, nocoyeHa no-rope, OCBEH
ako B HactosiwmTte OO6LWM yCcnoBMa HE € NMOCOYEHO
Apyro. 3a nsnpailaHe Ha yBeAOMIEHUS N U3SIBNEHNS
Mo eriekTpoHHa nowa oT n go baHkata e BanugeH
CnegHnAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

5. MNMoTpebutenar moxe p[ga u3bupa M NPOMEHS
MHOFOKpaTHO €e3uka (Obnrapcku unu aHriumnckn) 3a
n3non3egaHe Ha wuHTepdenica Ha Canta u
MpunoxeHneto 3a MobGunHo GaHkupaHe, KaTo Ha
n3bpaHusa OT Hero e3uk No Bpeme Ha paboTHa cecus B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHkMpaHe LWwe nonyyasa u n3BecTusa 3a EgHokpaTHu
kogose, Push HoTudMKaumMm, KakTO U BCUYKK
CUCTEMHM yBeOOMIEHUd, Kacaewm YcnyraTta, KOUTO
ce wusnpawat 4ype3 SMS wunu apyro enekTpoHHO
cboOLLeHme nnn Ypes umensn.

6. CTtpaHnte ce cbrnacseaT, 4Ye BbB Bpb3ka C
yBegomneHusata go Tutynaps/ MNMotpebutens, kouTo
ce npedocTaBAT 4pe3 CbOTBETHUA [JOCTaBYMK Ha
WHTepHeT ycnyrn, baHkaTa He HOCKM OTrOBOPHOCT 3a
HenosnlyyaBaHe WM HEHaBPEMEHHO NorlyvyaBaHe Ha
yBEeAOMIIEHMSTA, KOraTo HENony4aBaHeTo, CbOTBETHO
HEHaBpPEMEHHOTO rMoflyyaBaHe Cce AbfmkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBbH KOHTpona Ha baHkaTta
(Hanpumep: npobnemu B npeHocHaTa
KOMYHWKaLMOHHA cpeda Ha CbOTBETHUTE JOCTaBYNLN
Ha IHTepHeT ycnyrn, hopcmaxopHu obcTosaTencTaa u
Op.), KaKTO M B chnyyYamTe Ha npekpaTsBaHe Ha
OOroBOpHUTE  OTHOWeEHus Mexay bankata n
CbOTBETHMA [OOCTaBYMK Ha WHTepHeT ycnyruy,
He3aBMCUMO OT NMpUYMHATA 3a NpeKpaTsaBaHETO UM.

7. baHkaTa cu 3anasBa MNPaBOTO €OHOCTPaHHO Oa
npomeHs HactoswmuTe OBLM YCNOBUSA, BKITIOUUTESNHO
TapudaTa n JluxseHust 610NEeTUH, B T.4., HO HE CaMo,
B CryyauTe KoraTto ToBa Ce Hanara OoT npoMsaHa B

npunoXxXnMmoTo 3aKoHOoaaTesn1CTBo, npomMsaHa B
NpakTukKknTe Ha baHkaTta no npegnaraHeTo Ha
YCnyraTa nnn NnpoM4AHa B

cneundukata/dyHKUMOHaANHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasnosioXeHwe Ha
KNMMEHTUTE CU NPOMEHUTE Ype3 NyGrmMKyBaHETO UM Ha
UHTepHeT CTpaHuuara Ha BaHkaTta -
www.postbank.bg npegu BnusaHeto um B cuna. OT
MOMEHTa Ha BfM3aHETO MM B curna CbluuTe crtasaT
3a0bIDKUTENHN 3a KNueHtuTe. B cnyyauTe, B KOUTO
Tutynapsat e notpebuten no cmuckbna Ha 3MYTIC,
baHkaTa ocurypsBa Ha  pasnofiokeHuve  Ha
Motpebutena n TuTynapa NPOMEHUTE MO Ha4yuHa,
npeABUAEH B HACTOSLWMA pasaer, He No-KbCHO OT ABa
MeceLa npeau gartaTa, Ha KOSATO MPOMEHUTe Bnn3aT B
cuna. Ako lMotpebutenatr/ Tutyndapat He npuemalTt
npeanoxeHnTe npomMeHu, Tol/Te wmmal/T npaBo Aa
Bb3pasn/aT cpelly Tax kaTo npekpatu/at [JoroBopa B
paMKMTe Ha ABYMECEYHUS CPOK MO NpeaxoaHOTOo
n3peveHne, 6e3 ga HoOCU/ST OTFOBOPHOCT 3a Pa3HOCKM
n obesLieTeHns BbB Bpb3ka C npekpaTsiBaHeTo. AKO
Motpebutenat / TutynapaT He npekpatn/at [loroBopa
no peda Ha NPeaxodHust YneH, ce cyuTa Ye e/ ca
npven/v npeanoxeHnTe NpoMeHn n e/ ca obBbp3aH/un
OT TAX OT MOMEHTa Ha BnM3aHeTo UM B cuna. B
cnyyauTe, B KOUTO TUTynsipsT He e ,noTpebuten” no
cmucbna Ha 3MYMC, npomeHute B Te3n OOWM
yCnoBusi BMM3aT B cusa CpsiMO HEro oT MOMeHTa OT
npyuemaHeto wuMm oOT baHkata, ocBeH ako B
CbOTBETCTBUE C PELLEHNETO 3a NPUEMAHETO UM UNK B
CbOTBETCTBME C MPUNOXUMOTO 3aKOHOAATENCTBO He
cnefpa fa BnsAs3aT B cura Ha No-KbCHa gaTa.

8. Mpn npomsHa B HoOpMaTtuBHata Yypenba,
pernameHTMpawia ypegeHun B Hactoswmte OO6wm
YCNoBUSi OTHOLUEHWUsl, OT BIIM3aHETO B cuna Ha
npoMsiHaTa CbOTBETHO CE NMPOMEHSAT U CbOTBETHUTE
pasnopenbu Ha OOWwuTe YyCrnoBus,, OCBEH ako
npomsiHaTa Kacae AMCMO3UTUBHU NPaBHN HOPMU.

9. MoTpebutenar n TutynapaT ce 3agbikaBaTr ga
yBegomsiBaT baHkata 3a HacTbnunM MNpoOMeEHU B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBEHW OT TAX Npwu
noanuceaHe Ha [JoroBopa, BKMHOYUTENHO 3a BCSKa
NpOMsiHa B CbOTBETHUS agpec (BKN. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, noco4eH B [loroBopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMEHM, KaTO 3asBsIBAHETO Ha pasnuyHM OT
nocoyeHnte B [loroBopa pfaHHM B nocneasaly
AOKYMeHT, nognucaH ot Tutynaps/ MNoTtpebutensa u
npeactaBeH npen baHkata, we ce cumta 3a
yBeOMJIEHME 3a HaCTbLNUIN NPOMEHW B OAHHUTE,
npeaocTaBeHn OT TAX Npu NognuceBaHe Ha [JoroBopa.
B npoTuBeH cnyyan BCUYKM yBeOOMMEHUNA, KogoBe 3a
aktmeupaHe Ha [NCC, nokaHu, SMS-u un pgpyru
cbobuweHns no Hactoswmte OO6OWKM ycnoBua u
[oroBopa, uwe ce cuyutat 3a MONMyYeHW, ako ca
nsnpateHn Ha MNoTpebutens w/ unu Ha TuTynaps Ha
CbOTBETHUA aapec (BKM. eNTeKTPOHEH) UK Ha HoMepa
Ha MobuneH TenedoH, Nnoco4veH B [lorosopa.
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10. MNpu usnonssaHe Ha Ycnyrata 3a oTAaneyeH
AOCTbMN OO0 KpeauTHa kapTta, u3gageHa oT baHkaTta,
OTHOCHO npasaTta n 3agblKeHnsTa Ha
KapToobpXaTtens Ha KpeguTHata kKapTa npu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynsapa u [loTpebutens no
HacToawmuTe O6wm ycnosus. Kaptogbpxatensart nma
npaeso fa 3asBsiBa AOCTbN 4ype3 Ycnyrata camo OO
KpeauTHa/u KapTta/w, u3gageHa/m ot baHkaTta, Ha
KOSATO/ UTO NUYHO TOW € KapToabpKaTern, Kakto un e
3a0b/DKeH [a M3non3Ba caMO NIUYHO KpeauTHaTta
KapTa ype3 YcnyraTa. B cnydan 4ye kaptogbpxaTtenar
Ha KpeguTHa KapTa [AOMycHe u3non3saHe 4pes
Ycnyrata Ha kpeguTHaTta kapTa OT Apyro nuue, Tow
HOCW OTrOBOPHOCT Nped baHkaTta v npen BCUYKM TpeTu
nvua 3a BCMYKM HEMPaBOMEPHO U3MbITHEHN onepaumm
ype3 Ycnyrata, KakTo M 3a BCUYKM AOPYrU NMPEeKu u
Henpekn Bpean. 3a HeypegeHute B Te3n O6Wwm
YCIoBWSi BbNPOCKU OTHOCHO M3BbPLLUEHUTE TPpaHCaKLum
C KpegouTHa KapTa 4pe3 u3nonseBaHe Ha YcnyraTa ce
npunarat n pasnopeadute Ha o6LWKUTE YCroBMSA Ha
,fOpobaHk bbnrapusa” ALl 3a nsgaeaHe 1 n3nonssaHe
Ha CbOTBETHMSA BUA KPEOUTHU KapTW 1 NPUNOXEHNSTa
KbM TAX.

11. 3a BcuYkM HeypedeHu c O6wwWTe ycnoBus u
[loroBopa BbMNpocy ce npunaraTt pasnopenbuTte Ha
[eNncTBaLLoTO 6bNrapckoTo 3aKOHOAATEsNCTBO.

12. B cnyyan 4ye Tutynapdar He e ,notpeduten” no
cvucbna Ha 3IYTC, Ha ocHoBaHue 46, an. 5 nyn. 67,
an. 4 ot 3IYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npwunarar pasnopenobute Ha rnasa IV ot 3IMYTC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxearta u
pasamepa Ha 3arybuTte, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNotpebutens, cBbp3aHn ¢ Hepa3peLLEeHN
nnaTexHu onepauumn cbrnacHo 4n.80 ot 3MYTMIC, un.
82, an. 2 n 3, un. 91, 92 n un. 93, an. 1 ot 3IYTIC,
kaTo BaHkaTa He HOCKM OTrOBOPHOCT cnpsiMo TuUTynsaps
n/vnn MNoTpebuTenss Ha OCHOBaHME UUTUPAHUTE B
HacToAWMA 4neH pasnopendu u Tutynapat wn/nnu
MoTpebutenar He moraT ga npegsBsBaT NPeTeHUun
cnpamo baHkata Ha OCHOBaHMe Ha TaX wWunu
pasnopenbm Ha HacToswmTe OBLWK yCroBUS, KOMTO T
nMnnemMeHTupar.

13. B cnyyan 4ye Tutynapat e ,notpebuten’ no
cmucbna Ha 3IYTC, baHkaTa npegocTtaBa oTyeT 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MUHUMANHO
cbabpXaHue B cboTtBeTcTBUE ¢ 4n.107 ot 3MYIIC,
KOWTO ce nofyyaBa npu nouckeaHe, 6GeannaTHO
BEOHBX FOAMLUHO, HA XapTUEH HOCUTEN, BbB BCEKU
uHaHCOB UEeHTbp Ha baHkata, kato 0e3 pga ce
OTMEHSsI TOBa NpaBo, OTYETHT MOXE [a Ce NosfyyaBa u
ypes crpaBkM nocpeacTtsoMm Ycnyrata, ako uma
TakaBa PyHKLMOHAIHOCT.

14. B cny4an Ha noctbnuno B baHkaTa nMcMmeHo
Bb3paxeHne mnu xanba, cBbp3aHM C OTHOLLEHUATA
mexay baHkata un MNoTpebuten / Tutynsap, ypeaeHu ¢
HacToawuTte O6wwn ycrnosuss n [Jorosopa, baHkaTa
pasrnexga cnyvyas v ysBegomsiea [loTpebutens/

TuTynsaps Ha 6bnrapcku e3uk, B NMcMeHa opmMa Ha
XapTUeH HOCUTEN UMKN C eNeKTPOHHO CbobLeHne no
eneKTpoHHa nowa, 3a peLleHneTo cu B cpok oT 15
paboTHM AHM OT Mony4YyaBaHe Ha Bb3PaKEHUETO WUNN
»kanobara. Mo u3knoYyeHne, korato baHkaTta He Moxe
Aa ce npou3Hece B MOCOYEHUA B NPeaxongHOTO
n3peyeHne CpoK Mo He3aBuUCELLUM OT HesA MPUYUMHM,
baHkaTta ce 3agbkaa ga nsnpatum Ha lNotpebutens/
TuTynaps OTroBop, B KOWTO HACHO Jda noco4u
npuyunHUTE 3a 3abaBaTta, KakTO M Cpoka, B KOMWTO
Motpebutensa / Tutynapsa e nonyynm peleHneTo Ha
BankaTta. HesaBmncumo ot ToBa, baHkaTa e anbxHa ga
yBegomu Notpebutens / Tutynsps 3a peLleHneTo cu
Nno Bb3paXXeHeTo unu xanbata B cpok Ao 35 paboTHu
AHW cred nofyvYaBaHETO Ha Bb3PaXeHWeTo unu
xanbata. Ako baHkata He yBegomu [MoTpebutens /
Tutynaps B ropenocoYeHnsi CPOK UNn peLleHneTo Ha
BaHkaTa He e NpMeMnuMBO 3a TAX, Te MoraTt Ja oTHecaT
crnopa 3a pasrnexgaHe oT NomuputenHaTa Komucus
3a nnaTtexHu cnopose kbM Komucusata 3a 3awwmra Ha
notpebutenute. AgpecbT Ha Komucusarta 3a 3awmTa
Ha notpebutenute e: rp. Cocdus 1000, yn. ,Bpabua“
Ne1, et. 3, 4 n 5. JonbnHuTenHa mHgopmaumsa 3a
MomupuTenHaTa KOMUCUA 3a NNaTeXHM CNOpPOoBE KbM
Komucuata 3a 3awmta Ha notpebutenute w
yCnoBusiTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
NHTEpHEeT cTpaHuuarta Ha BaHkaTa -
www.postbank.bg, cekumsi ,Bpb3km c knueHTtn®, B
HenHUTE OMHAHCOBU LLIEHTPOBE, KaKTO U Ha MHTEPHET
cTpaHuyata Ha [lomupuTtenHata Komucusi 3a
nnaTtexHu cnopoBe kbM Komucusita 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/.

15. CnoposeTe mexay CTpaHuTe We ce paspeluaBaT
no B3aMMHO Cbrnacue, a B cryvan 4Ye TakoBa He 6bae
NMOCTUrHaTO, CNOPBLT LE Ce OTHAcs 3a paspellaBaHe
npen KOMMNeTeHTHUs Gbnrapckm cba no peaa Ha MK
KaTo 3a KIIMEHTW, KOUTO He ca ,notpedbutenn’ no
cmucbna Ha 3MYMC, cnopbT ce pewaBa npea
KomneTeHTHUA 6bnrapcku cba B rp. Codus.

Hactoawwute O6wu ycnosus Ha ,lOpobaHk Bbnrapus”
Al 3a enekTpoHHO GaHKOBO obcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaANHW W KOPNOpaTUBHU
kKnneHTn ca nybnukysanm Ha 01.11.2024r. Ha CanTa
Ha agpec www.postbank.bg n ca B cuna ot
06.01.2025r. 3a HoBW knMeHTK. OB MTE yCcnoBusiTa ca
NMPOMEHEHWN, KaTO U3MEHeHuaTa ca nybrmkyBaHM Ha
Canita Ha 20.12.2024 r. n ca B cuna ot 08.01.2025r.
32 HOBWM KIMEeHTU. 3a CblecTByBaWM KINEHTU
O6wute ycnosus/pecn. U3MeHeHudTa LWe Brs3aT B
cvna cnef ustnyaHe Ha 3aKOHOYCTaHOBEHWSI CPOK MO
yn. 62, an. 1 ot 3MYIC, oT cboTBeTHaTa AataTa Ha
npexebpnsHe Ha npodunuTe UM KbM HoOBaTa
Cuctema (nnatcopma) 3a enekTpoHHO GaHkMpaHe, 3a
KOATO wWe O6baaT nNMcMeHo yBegomMeHn oT baHkaTta.
ColecTtByBawwmte KnneHTn nmat n npaBo C U3PUYHO
nMcmeHo wu3sBneHve Ao bankata pa npuemat
HacToswuTe O6LWK ycnoBuma npeaun gataTa, Ha KOATO
€ NpeanoXeHo Aa Brs3ar B cuna, Kato B Te3n crny4vau
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O6wunte ycnosus We 3anodHaT ga ce npwunarat B
OTHOWEeHusATa UM ¢ baHkaTa, cynTaHo OT AaTarta Ha
KOSAATO Ce U3BBLPLUM MPEXBLPIISIHETO Ha npoduna mm
KbM HoBaTa Cuctema (nnaTtdgopma) 3a eneKkTpoHHO
OaHkupaHe, 3a KOeTO Le 6baaT NMMCMEHO YBEAOMEHM
o1 baHkara.
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