OBLLUN YCNOBUA HA ,,JOPOBAHK BBITTAPUA” ALl 3A ENEKTPOHHO EAHKOBO OBCNYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOMBUAYAJTHU U KOPMOPATUBHU

KINUEHTHU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HacTtosiwumTte O6wwm ycnoeums (no-gony ,O6wum ycnoeums*) ypexaat
oTHoweHusITa Mexay ,tOpobaHk Bbnrapus” Al, BnucaHa B Tbproeckus pernctsp, EMK 000694749, cbe
cefanvile n agpec Ha ynpasnenve: rp. Codus, PaitoH “Butowa”, yn.OkonospbeteH nbt” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Jluuenans Ne 6 05/02.04.1991 r.,
n3aapeHa oT KOMNETEHTHUSE Haa3opeH opraH — bbnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynapa
Ha cMeTka, A0 KOATO ce NpefocTaBs AOCTbN NOCPEACTBOM YcnyraTta, KakTo U OTHOLLEHUSITa Mexay
BaHkata u OnpaBoMoLUeHUs gbpxaTen npu npeaocTaBsHe W MNonseBaHe Ha YcnyraTa, CbrnacHo
YCIOBUSITA Ha CKIIOYEHUS] MEXAY CbLuMTe CTpaHu [loroBop 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata
LMHTepHeT GaHkupaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTe OBLWm ycnoswsi NpefcTaBnsBaT HepasfenHa vyact ot
[loroBop 3a npefocTaBsiHe W nonsBaHe Ha ycnyrata ,MHTepHeT GaHkvupaHe”. C uen uabsreaHe Ha
CbMHEHUe, 3a HeypeaeHuTe B Tean O6WwM ycrioBusi 1 [loroBopa 3a NpefocTaBsiHe W MonsBaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” cnyyau ce npunarat cboTBeTHUTE 0blm ycrnosus Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIloveHusi JoroBop 3a GaHkoBa cmeTka, AOCTbM A0 KOSITO e 3asBeH 4pe3
nanonseaHe Ha Ycnyrata.

1l. ONPEOENEHUA

1. (U3m., B cuna ot 14.09.2019r.) ,,Ycnyrata ,MHTepHeT GaHkupaHe” wnu camo ,Ycnyrata® (,,e-
Postbank“) — npefoctaBsHe oT cTpaHa Ha baHkata Ha OnpaBoMOLLEHNA AbpXaTen Ha AOCTbM A0
nopaabpxaHn no CmeTkaTta/CMeTkuTe cpeAcTBa MOCPEACTBOM M3MOn3BaHM oT OnpaBoMOLLEHUs
AbpXaTen TEeXHUYECKU CPEeACTBa 3a KOMyHMKaLWsl, OnucaHn B HactosiwmTte OBLUM yCroBusi, KakTo U
npefocTaBsHe Ha Bb3MOXHOCT 3a M3BbPLUBAHE Ha ApYri onepauun u/mnu TpaHsakuuy, pasnopeaeHm
oT OnpaBOMOLLEHNS AbpXaTesl, BKIIIOYNTENHO Ype3 erlekTPOHHO GaHKOBO NnaTexHo 3asiBreHve, u
onuvcaHu B HacTosmTe OBLUM YCIIOBUSI.

2. ,AoroBop 3a npegocTaBsiHe M Non3BaHe Ha ycnyrata ,MHTepHeT GaHkupaHe” (HapuyaH no-
HaTaTtbk ,JloroBop/[oroBopa’) — NMUCMEH OOKYMEHT (B TOBa YMCMO [OroBOP, UCKaHe, AaHHU U Ap.
[IOKYMEHTU, HOCELM MOAMMUCUTE Ha CTPaHUTE U KOHKPETU3MpALUM TEeXHWU npaBa W 3afbikeHWst no
ycnyrata ,/IHTepHeT 6aHkMpaHe" B TOBa YNCNO U aHeKCUTe W JOMbIHUTENHN Copa3yMeHnst KbM TSX),
nognucan/v ot baHkata n OnpaBOMOLLEHNUS AbpXaTen, KOUTO e u TUTYNAp Ha cMeTkaTa Unn mexay
BaHkata, OnpaBomoLleHus gbpxaten u TUTynsipa Ha cMeTkaTa, korato TUTYNsipbT Ha cMeTka JaBa
npaBo Ha OnpaBoMOLLeHUS AbpxaTesl Ja ce pasnopexga C HalM4HOCTWUTE MO HeroBaTa/HeroBuTe
cmeTKa/u ypes nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe”.

3. ,BbaHnkara” - ,lOpo6aHk Bbnrapus“ All, BnucaHa B TbproBckusi pernctbp, EMK 000694749, cbe
cefanvie v agpec Ha ynpaenexue: rp. Cocus, PaiioH ,Butowa”, yn. "OkonospbeTeH bt Ne 260,
npepocTassilla Ycryrata Bb3 OCHOBA Ha CkItoudeHwst [loroBop u HactosiwmTe OBLm ycnosus.

4. (MN3m., B cuna ot 16.07.2018 r.) ,,TuTynAp Ha cmeTka” - AeecrnocobHO (huanyecko nuue unu
10pVanYecko nuue, KoeTo UMa ckrodeH ¢ baHkaTta JoroBop 3a HAKOst OT criedHuTe ycnyru: 6aHkoBa
cMeTka; H6aHkoBa MnaTexHa kapta u/unu goroBop 3a kpeawT. B cnyyan ye TuTynsipbT Ha cmeTka e
I0PUANYECKO NULe U AeiicTBa Ypes MbITHOMOLLHWK, AeiiCTBUATa, KOMTO creasa Aa 6baaT M3BbpLIEHN
OT Hero cbrmacHo HactoswmTe OOLWM ycnoBus, ce W3BBbPLUBAT OT HEroBUS/TE 3aKOHEH/HW
npeacTaBuTen/u, CbOTB. MBIHOMOLHUK — u3nyecko/n nuue/a — B cboTBeTCTBME C obBema Ha
npeacTaBuTeNnHaTa My/M BnacT.

5. ,,OnpaBomolieH AbLpxaTen” - AeecrnocobHo uanyecko nuue, KoeTo cbrnacHo [lorosopa nma
npaBo Ha [OCTbN W/MNKU pasnopexaaHe C HanuyHWTe cpeacTea no CmeTkaTta, [0 pasmepa Ha
pasnonaraemara Hanmu4HOCT 1 3anoxeHust TuMUT no CmeTkaTa NocpeACTBOM Mon3saHe Ha YcnyraTa.
B cnyyaute, koraTo cbrmacHo [loroBopa(BKIIOYUATENIHO  CKIOYEHW  aHEKCWU/AOMbAHUTENHN
cnopasymeHusi KbM Hero) TUTYNSpbT Ha CMeTKa e NMoCcoYmMI noseye oT eanH OnpaBoOMOLLEH AbpxaTen,
pasnopeabute Ha HacToswmte O6WM ycnosus, kacaelwy OnpaBoOMOLLEHUS AbpxaTen ce npunarat
CBLOTBETHO CMPSIMO BCeku 0T OnpaBOMOLLEHUTE AbpXKaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CMeTKa” - BCsika cMeTka, oTkpuTa npu baHkaTa cbrnacHo aorosop
3a 6aHkoBa cmeTka ¢ TUTynsipa Ha cMeTkaTa, AOCTbITbT [0 KOSTO TUTYNSIPLT HA CMeTKaTa U3PUYHO e
3asBun B [loroBopa. Mo oTHOLeHWe Ha NpaBaTa U 3aabikeHusTa Ha CTpaHuTe BbB Bpb3ka C BCsSka
KoHkpeTHa CmeTKa ce npunaraTt npasunaTa Ha CbOTBETHUS JOroBOp 3a 6aHkoBa cMeTka, BKITIOUUTESTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Undpos ceptucukat”’ - TexHM4eCcKO CpPeACTBO, yAOCTOBEPSIBALLO aBTOPCTBOTO Ha eNEeKTPOHHU
[OKyMeHTW, naaageHo ot baHkaTa 3a LenuTe Ha enekTpoHHaTa uaeHTudukaumua Ha OnpasomMoLleHus
AbpxaTen npu nonssaHe Ha Ycnyrata.

8. (Mam., B cuna ot 12.09.2018 r.) ,KBanudmumpaH enektpoHeH noanuc (KEM)” — enektpoHeH
noanuc no cmmcbna Ha un. 3, 1. 12 ot PernamenT (EC) Ne 910/2014 Ha EBponeiickusi napnameHT u Ha
CbBeta ot 23 tonn 2014 rogmHa OTHOCHO eNeKTPOHHaTa MAEHTUMMKALIWS U YAOCTOBEPUTENTHUTE YCIyTn
npu eneKTPOHHW TpaHCaKuMuM Ha BbTPEWHus nasap u 3a oTmsHa Ha [dupektmBa 1999/93/EO
(,PernamenT 910/2014");

9. ,,Ckpey kapTa” - KapTa CbC cneuuanHo npeABWAEHO nose 3a oTrneyaTBaHe Ha KOHdUAeHUManHa
nHdopmauus (Koa 3a 4oCTbN), KOATO Ce BU3yanuaupa crnep eAHOKpaTHO N3TpuBaHe.

10. ,Kntoy 3a akTMBUpaHe” - KOMGUHALMSA OT reHEpPVUPaHX Ha Crly4YaeH NPUHLWM CUMBOMW, Hedenvma
yact oT Koga 3a poctbn Ao cuctemarta ,MHTepHeT GaHkvpaHe” (Mpy MbpBOHAYanHO BM3aHe B
cuctemara).

11. ,Koa 3a poctbn” kOMGUHaUMS OT NOTPEGUTENCKO MMe WM napona 3a AOCTbN A0 cucTemata
LMHTepHeT BaHkupaHe”.

11.a. (U3m., B cuna ot 14.09.2019r.) ,CalT“ - uHTepHeT caiTa Ha baHkaTa Ha apgpec:
www.postbank.bg unu https://e-postbank.bg, 4pes koiTo BaHkaTta npegocTasa AocTbN Ao YcnyraTa “e-
Postbank” Ha OnpaBomoLLeH agbpxaTen.

12.(U3m., B cuna ot 14.09.2019r.) ,,Mo6unHo 6aHkupane” (,m-Postbank”) - cneynanHo npunoxeHve
3a MOGWITHM YCTPOIACTBA, NMPEAOCTaBALLO0 Bb3MOXHOCT 3a JOCTbN Ha OnpaBOMOLLEH AbpxaTten Ao
Ycnyrata npe3 MO6UnHoO YCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Koa 3a MOGunHO GaHkupaHe* — reHepupaH oT OnpaBoMOLLEHNS
Avpxaten MepcoHaneH naeHtudumkaumoHeH Homep (MUH kop). Bveexaa ce 3a BXoA B NPUIOXEHNETO
Mo6unHo 6aHkupaHe u e ekBuBaneHTHo Ha ,Kog 3a goctbn” u  BriomMmeTpuyHn gaHHu".

14. (Mam., B cuna ot 14.09.2019r.) ,,BMOMETPUYHM AAHHU® — NNYHKU AAHHW, CBBP3aHU C hU3nNYeckH,
HM3NONOTMYHM MU NOBEAEHYECKN XapakTepPUCTUKKN Ha OnNpaBOMOLLEHWUS AbpXaTesn, perucTpupaqn B
pesynTat Ha cneunuYHO TexHUYecko o6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha onepaLMoHHaTa cuctema
Ha Mona3BaHo MOBUMHO YCTPOMCTBO (MPBLCTOB OTNEYaTbK, NMLIEBO pasrno3HaBaHe), KOWTO MO3BOMNsBaT
VN NoTBbPXK/AaBaT HeroBaTa GroMeTpMYHa MOeHTU(dVKaLMS, NOpaan KOeTo MoraT fja Cce M3MonasaT 3a
OCbLLUECTBABaHE Ha BXOA U [0CTbN A0 (PYHKUMOHANHOCTUTE Ha npunoxeHneto MobunHo GaHkupaxe
(»m-Postbank”), koeTo e ekBuBaneHTHo Ha ,Kop 3a goctbn” u ,Kog 3a MobunHo 6aHkvpaHe”, KakTo n
3a OTKMYBaHe W ocurypsiBaHe Ha AOCTbN A0 (DYHKUMOHANHOCTUTE Ha npunoxeHweto m-Token
Postbank.

15.,,CtpanuTte” — bankata u TuTynsipa Ha cmeTkaTa, KoraTto Toi € u OnpaBoOMOLLEH AbpxaTen; unu
Bankata, Tutynspa Ha cmeTkata 1 OnpaBoMOLUEHWSI AbpxaTen, Korato TUTYNapbT AaBa NpaBo Ha
OnpaBoMOLLEHWst AbpxaTes Ja ce pasnopexaa C HarMYHOCTUTE Mo HeroBaTta cMeTka Ypes3 nonssaHe
Ha ycnyraTta ,MIHTepHeT GaHkupaHe”.

16.(HoBa, B cuna ot 14.09.2019r.) ,,CodTyepeH TokbH* (,m-Token Postbank®) e npunoxexue 3a
MOGUNHU ycTpoiicTBa (cMapTdoHu) ¢ onepaunoHHa cuctema Android wnm iOS, koeTo cnyxu 3a
yAOCTOBEpSIBaHE MAEHTUYHOCTTa Ha ONpaBOMOLLEHMS AbpXaTen v 3a NOTBbPX/AaBaHe Ha CbrmacueTo
3a U3MbIHEHWE Ha EMEKTPOHHW AUCTAHLIMOHHU MNaTeXHN U HEMMaTeXHW onepauuu, U3BbPLLIEHN Ype3
Ycnyrata ,MHTepHeT GaHkupaHe” n/vnu ypes Apyrn AWrUTanHu Kasanu 3a AOCTbN OT pascTosiHue.
AkTuBMpa ce no uckaHe Ha OnpaBoMolleHust AbpxaTten upe3 Ycnyrata ,MHTepHeT GaHkupaHe”,
BKMOYATENHO W 4pe3 basoBata dyHKuMoHanHocT Ha WHTepHeT 6aHkupaHeto. [ocTtbn Ao
NPUNOXEHNETO Ce ocurypsiea c onpefeneH ot Onpasomoluenns abpxarten MNMUH 3a CodTyepeH TokbH
unn ¢ BriomeTpnyHn aaHHU. CodTYepHUAT TOKbH He Moxe fa Gbhe MHCTanupaH Ha nosBeye OT €AHO
YCTPOIICTBO €HOBPEMEHHO. AKTUBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO [eakTuBupa
aBTOMAaTUYHO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 09.12.2019r.) ,MepcoHanu3upaHo cpeAcTBo 3a curypHoct” (MCC) —
[onbnHUTEnNeH cnocob 3a naeHTuguKauus (8 0onbHeHUe KbM ocHogHUme - Koo 3a docmbn, Kod 3a
mobunHo 6aHKkupaHe unu buomempuyHu OaHHu) - CodpTyepeH TokbH, Llndpos cepTudmkar,
Ksanuduumpax enektpoHer noanuc (KEM), EaHokpaTteH kof nonyyeH Ype3 SMS Ha MmobuneH TenedoH
npeaocTaBeH Ha baHkata cbrnacHo [lorosopa, Unu koM6uHaLusi OT ABe U noseye OT n3bpoeHuTe.
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18. (Hosa, B cuna ot 14.09.2019r.) ,,Push HoTudUkauma“ e nsectue (HoTudMKaLms) BbB popmaTa
Ha kpaTko cbobLLeHue, KoeTo ce uanpalla ot baHkata Ha OnpaBOMOLLEHUS AbpXaTen 1 ce noka3sa Ha
eKpaHa Ha MOBWITHOTO YCTPOICTBO, Ha KOETO € MHCTanMpaHo U aKkTUBMPaHO NpunoxeHneto m-Token
Postbank. C Hero OnpaBomoLLEeHWst AbpxaTen ce MHopMMpa, Ye Cce U3BBPLLBA Onepauys, U3ckealla
HEroBOTO MOTBbPXAEHWE U e Heobxogumo fda oTknioun m-Token Postbank u ga s noTebpAw.
M3BecTneTo cbabpxa UH(opMaLms 3a onepauysita, YueTo NOTBbPXKAOEHNE CEe N3NCKBA.

19. (HoBa, B cuna ot 14.09.2019r.) ,QR koa“ npencrasnssa maTpuyeH Gapkod moa dopmaTa Ha
KBagpaT C YepHU MoAYIIN BbPXy 65N hoH, B KOTO e 3akogupaHa UHOopMaLms, KOSITO Ce BU3yanuanpa
npu ckaHpaHe Ha KoAa ¢ MOBUIHO YCTPOMCTBO, CHabAeHo ¢ kamepa. QR KOABT CryXu 3a kogupaHe Ha
VMHdopMaLMsATa 3a KOHKpPEeTHa onepaumsi, U3BbplLUeHa Ypes e-Postbank u 3a pasunTtaHeTo 1 oT m-Token
Postbank.

20. (HoBa, B cuna ot 14.09.2019r.) ,ba3oBa cyHKUMOHanHocT Ha WUHTepHeT GaHkupaHeTo" —
ycnyra, npefoctaBsiHa oT BaHkaTta, mo3BornsiBalla OTAarneyeH OHManWH A0oCTbN [0 WHOopMaLus
OTHOCHO HaNMU4YHOCTM W OMepaLum Mo NMaTeXHU CMETKU U MHOPMaLWs 3a APYrY NPOAYKTU W yCIyru,
npegoctaBsiHn oT bBaHkaTa, 6e3 BBH3MOXHOCT 3a MHULWMPAHE W U3MbIIHEHUE Ha EerIeKTPOHHU
[MCTaHUMOHHN NnaTexHu onepauun. MpefocTassi ce NpW OHMaNH peructpauusi, cbrnacHo OB6wwm
YCIIOBUS 3@ OTKpVBaHe, BOAEHE W 3aKpuBaHe Ha GaHKoBM CMETKM Ha dhunanyecku nuua B baHkata.

1l. OBLLW MONOXEHUA

1. (M3wm., B cuna ot 14.09.2019r.) TUTYNapbT Ha CMeTKa, KOWTO xenae Aa nonssa Ycnyrarta, ckrioysa
[oroBop BbB PuHaHcoB LeHTbp (PLI) Ha BaHkaTta, cnep kato ce 3ano3Hae ¢ HacTosiwmTe O6LM
ycnosus. B cnyyait ye TuTynspbT Ha cMmeTka € uanyecko nvue, [JOroBopbT, KakTo U BCUYKM
[OMbITHUTENHW CrOPa3yMeHWst UMK aHEKCW KbM HEro, ako MMa TakuBa, ce MoAnucea caMo JIMYHO OT
TuTynspa Ha cmeTka. B cnyvaii ye TuUTynsipbT Ha CMeTKa e opUANYECcKO NuLe, Toil Moxe Aa 6bae
npefcTaBnsiBaH 4pe3 3aKOHHUTE CW MPeACTaBUTENM WIKM Ype3 TeXeH MbIHOMOLUHUK, KaTo B TO3n
crnyyait BaHkata npuema camo CriefHUTE MbIHOMOLLHM:

1) MbAHOMOLHO C HOTapuanHO YAOCTOBEPSIBAHE Ha MOANUC UMW Ha MOAMWUC U CbAbpXaHue,
3aBepeHO OT (@) Gbnrapcku HoTapuyc crnep Mecey man 2016r. unu (6) 3aBepeHo B Gbnrapcko
[AMNNOMAaTUYECKO UNW KOHCYNCKO NpeAcTaBMTeNCTBO B YyxOuHa 1 npeactaseHo B baHkaTta 3a nbpsu
nbT B CPok A0 1 (eaHa) roguHa oT AaTa Ha 3aBepsBaHeTo My;

2) (Mam., B cuna ot 14.09.2019r.) MbnHomoLLHo no obpasew Ha BaHkaTa, nognucaHo eAHOBPEMEHHO
OT 3aKOHHWTE NpeACTaBUTENM Ha TUTYNsiPa U YMbIHOMOLLEHOTO NULLE NPEA HEUH CyXUTer, 3a KOeTo
ce AbMku Takca cbrnacHo Tapudara i.

MbnHoMoLLHO, KOeTo He e no obpasell Ha baHkaTa, He3aBMCMO Aany e C HoTapuarnHo yaocToBepsiBaHe
Ha NoANuC UK Ha NOANMC U CbbpXaHWe UNW e noanucaHo npea cnyxuten Ha baxkata, crneasa ga
CbbpXa U3PUYHO BONeEu3siBNIEHNE 3a MoNi3BaHe Ha Ycnyrata oT MMeTo U 3a cMeTka Ha Tutynsipa, a
MbNHOMOLLHMKBT TpsbBa Aa MMa Haii-manko cneaHuTe NnpaBomoLms: Aa ckitoum [lorosop 3a Ycnyrata
JMHTepHeT GaHkpaHe* npu ycnoeusTa npegnaraHn ot baHkaTta v Aa MOMbAHKM M MOANWLIE BCUYKU
[IOKYMEHTU, U3NCKBAHW OT Hesl B TasW BPb3ka, B T.4., HO He camo: OGLM yCroBUS 3a eNeKTPOHHO
6aHKkoBo o6cnyxBaHe “UIHTepHeT GaHkupaHe”, VickaHe 3a pervcTpaumsi 3a UHTepHeT B6aHkupaHe, [JaHHu
3a notpebuten Ha MHTepHeT GaHkupaHe, Aa onpeaeny 6aHKOBU CMETKU, NMMMUTY, Ja 3asBK NpaBa Ha
pocTbn, Aa nocoun OnpasomolleH abpxaten (Motpebuten) no cmucbna Ha [JoroBopa, Aa nocouu
npaBa 3a U3BbPLUBAHE Ha MACUBHU U/ UK aKTUBHM OMepaLmmn KakTo 1 a nocTaBu ApYyry YCroBUs Unn
orpaHu4eHusi, Ja CbCTaBs, NOANMCBa, NoAaBa W NonyvaBa BCUHKM HEOBX0AUMM JOKYMEHTU, KakTo 1 Aa
M3BbPLUBA BCAKAaKBM [EWCTBUS, HeobXxoaMMM 3a ckniouBaHe npekpaTsaBaHe W/MNM MpoMsHa Ha
ycnosusTa no cknioveH ¢ baHkarta [lorosop.

MbNHOMOLLHOTO Ce MpeAcTaBs OT Mb/IHOMOLLHWKA B OPUrMHan 3aefHO C BanueH [AOKyMEHT 3a
HeroBaTa camonMyHocT. baHkaTa uma npaBo Aa noucka Aa nomny4u U3pUYHOTO NMUCMEHO NOTBBbPXAEHWE
3a BanuAHOCTTa Ha MbHOMOLLHOTO OT 3aKOHHUTE NpeAcTaBUTeNnn Ha TUTynsipa, KakTo 1 Aa U3BBLPLUK
npoBepka Ha MbJIHOMOLLHOTO B PErucTpu, 0 KOUTO UMa pernameHTMpaH AocTbn. baHkaTta uma npaso
[la oTkaxe /1a Np1ueMe MbIHOMOLLIHO NPy HECLOTBETCTBUE C U3NCKBaHWSITa 1 3a paboTa C MbITHOMOLLHW,
KaTo, HO He Camo: ako Mo HeliHa npeLieHka 06XBaTbT Ha NpeJcTaBuUTeNIHaTa BNACT Ha YMb/THOMOLLEHOTO
nvue He e JeduHMpaH SCHO U HeABYCMUCNEHO; ako B MbIHOMOLIHOTO € YrOBOPEHO YcroBue 3a
npekpaTsiBaHe npaBaTa Ha MbIIHOMOLLHWKA UMW YCIIOBME 3a U3MbIHEHWE, KOETO € U3BBH KOHTpona ¢
WK aKo Mo HelHa npeLieHka cbaaaBa 3aTpyAHEeHUs M3BbH 061YaiHOTO 3a OTKpPUBaHE M obcnyxsaHe
Ha cMmeTka M/Unu 3a NpefocTaBsHETO Ha YcnyraTta; ako He MOXe Aa NpoBepu MbIIHOMOLLHOTO B
CbOTBETHUTE PerucTpu, A0 KOWTO UMa perniameHTUpaH JOCTbM; ako He MOXe [Aa MOMyyn U3PUYHO
NUCMEHO MOTBBLPXAEHWE 3a BanMAHOCTTA Ha MbIIHOMOLIHOTO OT 3aKOHHUTE MpPeACcTaBUTeNn Ha
KnveHTa; npu CbMHeHWe 3a peAOBHOCTTA Ha MbIHOMOLLHOTO WU 3@ HEMPaBOMEPHU AEWCTBUS Unn
Opyro nogo6Ho.

BaHkaTa oTkasBa Aa npveme MbIHOMOLLHO 3a LieuTe Ha ckriodBaHe Ha [loroBop, B crnydaii Ye 6bae
NUCMEHO YBeJOMEHa MO YCTaHOBEHWS| OT Hes pef, Ye MbIHOMOWMATA Ha MbIHOMOLHUKA Ca
npekpaTeHn Ha HAKOE OT OCHOBaHUSATa, MOCOYEH B 3aKOH WU B CAMOTO MbIIHOMOLLIHO Hanpumep: npu
OTTernsiHe Ha MbHOMOLLHOTO OT TUTYNsipa, NPK OTKa3 OT CTPaHa Ha MbIHOMOLLHMKA, NPU CMBbPT Ha
MbAHOMOLLHMKA UMK NPU NOCTaBSHETO My Nof 3anpeLleHne, ¢ NpekpaTsBaHe Ha IopUaMYeckoTo nuue,
koeTo e TuTynsip Ha cmeTKaTa, KakTo U C U3TU4YaHe Ha onpeaeneHnsl B MbIHOMOLLHOTO CPOK U npu
peanuavpaHe Ha npaBaTa, 4aZleHU C MbIHOMOLWHOTO. [MUCMEHO yBedOMIeHWe 3a OTTerfisiHe Ha
MBbIIHOMOLLIHO MOXe Aa 6b/le HanpaBeHO OT 3aKOHHWTe npeacTaBuTeny Ha TuTynsipa Ha CmeTkaTa ¢
JIMYHO siBSIBaHE BbB BCEkN (PUHAHCOB LieHTBbP Ha BaHkaTa.

2. (M3m., B cuna ot 12.09.2018 r.) [loroBopbT crieABa Aa ce noanvie oT TuTynspa Ha cmeTkaTa, korato
Toi e n OnpaBOMOLLEH AbpxaTten; unm ot TuTynspa Ha cMmeTkata u OnpaBOMOLLEHUS AbpxaTern,
Korato TUTYNsipbT AaBa npaBo Ha ONpaBOMOLLEHVSIT AbpXaTen Aa ce pasnopexza ¢ HanM4yHOCTUTe Mo
HerosaTa CmeTka ype3 nonseaHe Ha Ycnyrata, kKakTo u oT npeacraButen Ha baHkata. B cnyyaute, B
kouTo TUTyNspbT AaBa npasBo Ha OnNpaBOMOLLEHVS AbpxaTen Aa ce pa3nopexaa C HalM4YHoOCTUTE No
HeroBaTa CMmeTka 4pes nonsBaHe Ha Ycryrata, TuTynsipbT ynbnHomollaBa baHkata u paBa
cbrnacveTo cu TS Aa npefoctaBs U Ha OnpaBOMOLLEHUS AbpxaTtesl MHOPMaLUWs Mo CbOTBETHUS
poroop 3a GaHkoBa cmeTka Mexay Tutynspa u Bawkata w/unu [oroBopa, 3a W3BBbpLUEHUTE
nocpefcTBoM YcnyraTa onepauvu/ TpaH3akumum, Kakto u apyra MHgopMaLmsi OTHOCHO HanUYHOCTUTE 1
nsmxeHneto no Cwmetkata/ CmeTkuTe, KOATO MHOpMauus npeactasnssa OGaHkoBa, criyxebHa,
npochecvoHarnHa TaiHa unu pyra perynupaHa nHhopmauysi.

3. [loroBopbT BMK3a B cuna Npuw NoanucBaHeTo My.

4. Mpwv noanuceaHe Ha [orosopa ot CTpaHuTe, BaHkaTta npegocTass Ha OnpaBoOMOLLEHWS AbpXKaTen
Ckpevy kapTa, KoATo ce akTuBmpa oT baHkaTta fo 2 (aBa) paboTHu AHM ¢ Len fgocTen Ao YenyraTa.

5. Ycnyrata npefocTtaBsi Bb3MOXHOCT Ha OnpaBoMOLLEHVs AbpxaTen fa nomnssa npoaykTv U ycryrm
Ha baHkaTa nocpeAcTBOM pasfMYHM KaHanu 3a [ocTbn (MOCPeACTBOM W3NON3BaHUTE OT Hero
TEXHUYECKN CPEACTBa 3a KOMyHUKaums, onucanu B yn. 1V.3 ot HacToswwmTe O6LM YCroBusl), @ UMEHHO
npe3 Cainra Ha baHkaTa v npea npunoxernneto MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT [a MOn3Ba pasfiMyHK YCIyrvi, B 3aBUCHMOCT OT
n3bpaHusa kaHan 3a AOCTbN, KaKTo creaga:

6.1. Mpes Carita:

6.1.1 MacueHu npaBsa:

a) [la nonyyaBa B pearHo BpeMme MHGOPMaLMsi B €MeKTPOHEeH BWA 3a HanuyHocT no CmeTkarta/
CwmeTkuTe, B cnyyan Ye OnNpaBoMOLLEHUST AbpKaTen nMa NoCoYeHV TakvuBa Npasa Npu perucrtpauusTa
3a Ycnyrara.

6) Mpu HanKnuve Ha CbOTBETHM NpaBa - 4a MoMy4aBa B peariHo Bpeme WHOopMaLWsi B eNEKTPOHEH BUZ
3a ABvxeHusi no CmeTkaTa, BKMioYBalla onepauun/TpaH3akLmm B XpOHoMornyeH pef, kato baHkata, B
3aBMCMMOCT OT CbOTBETHOTO MUCKaHe MOXe Aa NpefocTaBs MHdopmaumsTa B creaHute dopmati: .pdf,
.doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) [la nonyyaBa B eNeKTPOHEH BUA MHOpPMaLMs 3a BanyTHU KypCOBe;
r) (M3m., B cuna ot 14.09.2019r.) [la nsBbpLUBa NpomsiHa Ha Koaa 3a gocTbn 3a YcnyraTa, fa aktuempa
yBeaomnenus Ypes SMS unu enekTpoHHa nolla OTHOCHO BXOA B cuCTemarta, NpoMsiHa Ha BXOOHU
napameTpu u MNCC. C nognuceBaHe Ha [loroBopa TUTynspbT Ha CMeTka [aBa CBOETO W3PUYHO U
6eaycrioBHo cbrrnacvie OnpaBOMOLLEHWSIT ObpXaTen Aa akTuBMpa/deakTuBupa MOCOYeHWUTE B
NpeaxoAHOTO 3peyeHne YBeAOMIIEHUS, KaKTo U AeKnapupa, Ye e CbIMaceH W Liie noeme 3annallaHeTo
Ha HeobxoMM1Te TakCh 1 KOMUCUOHM B Ta3n BPb3Ka;

n) (Uawm., B cuna ot 12.09.2018 r.) [la nonyyasa nHcdopmMauus 3a:

o [1e6uTHu KapTy;

o KpeauTHu kapTu — cTaTyc, KapToAbpXaTes, HoMep Ha kapTa, BanMaHOCT, TEKYLLO canfo no kapraTa,
TUMUTYN, MECEYHO U3BMEYEHNE U NCTOPUST Ha TPaH3aKLMUTE;
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e [lenosunTu - BUA, CPOK, AaTa Ha Nagex 1 ap.

e Kpegutn - HanmuMyHOCT 3a ycBOsiBaHe, Lien W BaryTa Ha kpeawTa, cyma M AaTa Ha OTKpUBaHe,
noracuTeneH nnaH (BKM. KpaeH Nagex 1 JaTta Ha noracutenHa BHOCKA), M3BecTABaHe 3a NPeAcTosLN
NOAHOBSABAHUA Ha KPeAWUTHa NHUS 1 0BbpAPadT, MHOPMaLIMSA 3a 3aCTPaXOBKY.

6.1.2 AKTUBHM NpaBa:

a) [la faBa Mo eneKkTPOHeH MbT HapeXAaHWst 3a KpeAUTHW NMPEeBOAM Mexay cMeTku Ha TuTynsipa B
BaHkata unu B apyra/v 6aHka/v B cTpaHata 1 Yyx6una;

6) [la naBa No eneKTPOHEH MbT HapeXaaHWst 3a KpeAUTHY NPeBoM N0 CMEeTKU Ha TpeTu Nuua B BaHkaTta
unu B apyra/v 6aHka/v B ctpaHata v Yyx6buHa

B) [la AaBa Mo eneKTPOHEH MbT, HapexXaaHUs 3a NPEBOAN KbM GlokeTa/ M3MbIHEHWE U HapeXaaHWs
3a AMpeKTeH aebur;

r) [la nopaBa no eneKkTPOHEH MbT HapeXaaHsi 3a M3BBbPLUBAHE HA MAacoBM NMallaH1s B fieBa Ha Crncbk
OT MoJlyyaTenu ¢ 4HO NNaTEXHO 3asiBreHre (KaTo Tasn Bb3MOXHOCT € HannyHa camMo OTHOCHO CMeTku
Ha TUTynsipu — topuandecku nuua). C noanMcBaHe Ha NNaTeXHOTO 3asiBMeHVe ce NogaBaT HapexaaHus
3a BCYYKM NPEBOAM, CbbpXally ce BbB BXOAHWS baiin 3a MacoBo nnallaHe.

) Oa usBbpliBa nokynko-npogaxba Ha Banyta (npeBanyTupaHe) mexay CmeTku Ha Tutynspa Ha
cmeTka B baHkara;

e) [la faBa 3asiBKV 3a TErMeHe Ha Cyma Ha kaca;

X) (M3m., B cuna ot 09.02.2020r.) [Ja uv3BbplUBA KOMYHaNHU MnawaHus (3a nnawaHe Ha
eneKTPoeHeprusi, BoAa, MHTEPHET YCryru, TONMWHHA eHeprus, kabenHa/catenutHa TB v apyru cxoaHu
Ha MOCOYEeHNUTE) KbM OMpPEeAeNneHn AOCTaBYMNLM Ha MOCOYEHWUTE YCMYTW, KakTO W MrallaHWsi Ha MECTHU
[aHbLM 1 Takcy KbM onpeaeneri obLmHK, oT CMeTka (pasnnaliatenHa unm cnecToBHa) Unu kpeauTHa
KapTa, KaTo BCSIKO MnallaHe ce noTebpxaasa no peaa Ha T1.9a ot pasaen V. HanuynnTte goctaBunum
Ha KOMYHarH1 yCryri, KakTo U CbOTBETHUTE OBLUMHM Ca MOCOYEHU B CbOTBETHOTO MeHio Ha Caiita.
OnpaBMOLLEHUAT AbpXaTen MOXe Aa HanpaBu M abOHaMeHT 3a M3BbpLUBAHE Ha NnalaHus Kbm
onpeferneH A4OCTaBYMK Ha KOMYHAITHM ycryri n aboHaTeH HoMep, KaTo Cb3aBaHeTo W NpoMsiHaTa Ha
aboHameHTa ce NoTBbPXAaBa CbC COMTYEPEH TOKbH UMW C €AHOKPATEH KOA, nonyyeH ype3 SMS Ha
Mo6uneH TenedoH npefocTaBeH Ha baHkaTa cbrnacHo [loroBopa. OTaenHuTe NnaLlaHns no cbaganeH
aBoHaMEHT He ce HYXasT OT NoTBbPXKAaBaHe No peaa Ha T.9a oT pasaen V.

3) [la nonyyaea cnpaBka B eNeKTPOHEH BuA, 3a onepauuuTe no CMeTkaTa, U3BbPLUEHW NPy U3Non3saHe
Ha Ycnyrarta, BKNtoYBalla cyma, BUA BanyTa, fata v 4ac, ctaTyc, TUn npesog, nosny4arteri, OCHOBaHwe,
6opaepo, Banbop, a CbLLO 1 Bb3MOXHOCT 3a pasnevyaTBaHe Ha cnpaBkaTa B criegHuTe cdopmartu: .pdf,
.doc, .docx, .xIs

1) [la noaaBa no enleKTPOHeH MbT 3asBKK 3a OHNaiH (0T pa3cTosiHME) OTKPUBAHE Ha CMeTka/l, 3a KOUTO
BaHkaTa e npefsuamna TakaBa Bb3MOXHOCT.

1/ [la yceosiBa/ noracsisa oTnycHaT My oT baHkaTa kpeauT npu cnas3saHe ycnoBusiTa Ha JOroBopa 3a
KpeawT.

k) [la nogaBa No eneKkTPOHEH MbT 3asiBKM 3@ OHMaiH NPOMsiHA Ha NIMMWUTK MO CMeTKa - MakcumaneH
pa3smMep Ha eAnHMYeH NpeBos (MMMWT 3a TpaH3aKLMs) M MakcumarneH obLy pasmep Ha npesoauTe, KOUTO
MoraT Aa 6bAaT U3BbLPLUBaHM B PaMKUTE Ha e4HO AEHOHOLUME (GHEBEH NUMMUT).

n) (MpemecTtena, B cuna ot 12.09.2018 r.) [la n3bpLuBa BanyTHW caenku — obMsHa Ha BanyTa unm
BanyTHU NPeBOAW MeXay CBOM CMETKM M MO CMETKM Ha TPeTu nuua B cbluaTta unu B apyra 6aHka no
CbOTBETHUS NPUMOXWUM BasyTeH Kypc — NOCoYeH B cucTemata u Ha Caiita unu, korato e npurioxmumo,
U3pnyHoO AoroBopeH Mexay CTpaHuTe. Ycnyrata e OCTbiHa 3a IopUANYEcKy nuua.

6.1.3. (OTM™., B cuna ot 09.12.2019r.)

6.1.4 (U3m, B cuna ot oT 14.09.2019r.) OHnaiiH OTKpUBaHe Ha CMETKM (OTKPUBAHE OT pa3cTosiHUeE).

a) 3a Hsakou cmeTkn BaHkaTa npeasuxaa Bb3MOXHOCT M 3@ OHMaiiH (OT pascTosiHUE) OTKPUBAHE;

6) MNpaBo 3a oHnaiiH (OT pa3cTosiHWE) OTKpMBaHe Ha cMeTka/ U uma TuTynspbT 1, KoraTo ToW e
usndecko nuue n cbBnaaa ¢ OnpaBomoLLeHns AbpxaTten. HoBooTkpuTaTa oHnaiiH (oT pascTosiHue)
CMeTka BMHarM e C akTWBHW NpaBa, B ClyyauTe, koraTo TUTYynsipbT i e ¢usmdecko nuue (B T.M.
pevictBawo kato ET wnu ynpaxkHsaBawo ceobopHa npodecusi) M cbBnaga ¢ OnpaBoMOLLEHWs
Abpxaten.

B) (M3m., B cuna ot 16.07.2018 r.) MNMpaBo 3a OHMaitH (OT pa3cTosiHMe) OTKpUBaHe Ha cmeTka/ u oT
TbProBCKW APYXECTBA U €AHONMUYHW TbProBLM, PErucTpupaHn B TbProBck perncTbp U perncTbp Ha
ropuanyeckuTe nuua ¢ HectonaHceka uen (TPPHOJMHLL) v oT nuua ynpaxHsieaim cso6oaHn npodecum
ce npefoctaBs Ha OnpaBoMoLlleH/ 1 AbpXaTen/ U No U3PUYHO MUCMEHO UckaHe Ha TuTynspa Ha
cmeTKaTa, HanpaBeHO BbB (PMHAHCOB LEHTbp Ha baHkata. pu onpefensHe Ha npaBaTa Ha
OnpaBoOMOLLEHN ObpXKaTenu 3a CMETKW, KOWUTO Lie GbaaT OTKPUBAHW OHMaiH (OT pascTosiHWe) ca
Bb3MOXHM [1Ba BapuaHTa:

Ba) (M3m., B cuna ot 12.09.2018 r.) TutynsipbT onpeaens npasaTa kaTo npasu u3bop mexay npasarta,
NpefocTaBeHn Mo Beye CbLUECTBYBALM HEroBM CMETKM OT CbluMsi TWM, KOMTO ca aGoHupaHu 3a
Ycnyrarta. Mpaeata Ha OnpaBoOMOLLEH AbpXaTen No CMeTKU, KOMTO Ce OTKPUBAT OHNaWH ca MAEHTUYHN
¢ npaBata no n3bpaHata ot TuTynsipa CbLiECTBYBALLA CMETKa OT CbLUMS THM.

BG) KoraTo HsiMa CblUeCcTByBalla CMeTka OT CbLUWsi TWM, MpaBaTa, KoWTo MoraT Aa ce NPefoCTaBsAT Ha
OnpaBoOMOLLEHV AbpXaTenu, KOUTO UMaT 3asiBeHO OT TUTynsipa NpaBo 3a OTKPUBAHE Ha CMETKM OHNaH
(OoT pascTosiHMe) Mo Te3n HOBOOTKPUBAHK CMETKM MoraT Aa 6baaTt camMo NacuBHM.

r) (U3m., B cuna ot 14.09.2019 r.) [loroBopuTe U JOKYMEHTUTE, HEOOXOAVMMM 3@ OHNAaMH (OT pascTosiHue)
OTKpUBaHe Ha CMeTKa ca no obpasel| Ha BaHkaTta 1 ce NOANMCBAT ENEKTPOHHO Ype3 CrneaHUTe cpeacTea
3a enekTpoHHa waeHTUdMKauma: TuTynapbT Ha cmeTkata nognucea ¢ KEM, uuaTto npaBHa cuna
CbITIaCHO NPUOXMMOTO 3aKOHOAATESICTBO € PaBHOCTOMHA Ha camopbYeH noanuc, a baHkarta nognvcsa
4Ype3 eneKkTPOHEH NOAMUC 3a CoPTyepeH Unu MHGOpMaLMoHeH 06eKT ¢ TuTynsp ,HOpobaHk Bbnrapus®
Al v aBTOp — aMUHUCTPATOP — YMbIHOMOLLEHO NuLe, koeTo CTpaHuTe yroBapsiT, Ye B OTHOLLEHUSITA
UM LLie UMa cunaTa Ha caMmopbyeH noanuc unm ypes KEM.

1) CmeTka OTKpMBaHa OHNaiH (OT pa3CcTOsiHWE) Ce cuMTa 3a OTKpUTa Cref ABYCTPAHHO EneKTPOHHO
NoANMCBaHE Ha CbOTBETHUSI [OTOBOP 3a Hes 4Ype3 nocoyeHuTe B Hactosiwmte O6Wwm ycrosust
€MeKTPOHHM Crocobu 3a AEHTUdMKALMSA 1 NOANUCBAaHE.

e) OTkpuBaHe Ha cMeTka OHMaiiH (0T pa3cTosiHKUE), KOSTO U3NCKBA 3aXpaHBaHE CbC CyMa € Bb3MOXHO
camo B crnyyauTe, korato TWTYynsipbT Ha CMeTkaTa pasnoriara CbC cymata Mo Apyra CBOS
cbliecTByBalla B baHkaTa cMeTka B cbluaTa BanyTa, MOXe Aa ce pasnopexaa ¢ Hest 6e3 orpaHuyeHnst
(BKI. HAMa HanoxeHW 3anopu, 6noknpoBku, Ap.noaobHu), cmeTkata e gobaseHa B npocmna my 3a
MHTepHeT GaHk1paHe 1 e HanpaBeHo HapexaaHe 3a AeBuTpaHe Ha cymaTa 3a 3axpaHBaHe Ha OHNamH
(oT pascTosiHMe) OTKpMBaHaTa HoBa CMeTKa eJHOBPEMEHHO C OTKPUBAHETO M.

) BaHkaTa ma npaBo @ HanoXwu orpaH4eHne Ha 6posi 3asiBkM 3a OTKPUBaHE Ha CMETKW OHMaliH (0T
pa3scTosiHne) Ha MeceyHa 6a3a, ¢ uen usbsireaHe Ha 310ynoTpedu Unn No Apyru NPULMHA, NO HelHa
npeLeHka.

3) 3a BCUYKM HeypeaeHW MOoMoxeHust B HacToswmuTe OBLLUM YCroBMsi OTHOCHO OHNaiH OTKpUBaHE Ha
cMeTkn (OTKpMBaHe Ha CMETKM OT pa3CTOsiHWe) ce mpunaraT pasnopegdute Ha OBLwuTe ycrioBus 3a
OTKpMBaHe, BoAeHe 1 3akpuBaHe Ha GaHKOBM CMeTKM Ha dmandeckn nuua B ,HOpobaHk Bunrapus® AL
UnM cboTBEeTHO Ha OBLMTe ycroBWst 3a OTKPUBAHE, BOAEHe U 3akpuBaHe Ha GaHKOBU CMeTKW Ha
cTonaHcku cybekTun n apyru topuamyecku nuua B HOpobaHk Bvnrapus® Afl, npunoxumute Tapudu Ha
Bankata n Jluxeenus v 6oneTuH.

6.1.5 (Hoea, B cuna ot 09.12.2019r.) MeproanyHn nnawaxms

a) OnpaBomolleHUTe gbpKaTenu MMaTt Bb3MOXHOCT Aa cb3aaBaT B npoduna cu B e-Postbank
NoBTapsLLM Ce Ha OnpeAeneH nepuoa NNallaHus, C eauH W Cbll pa3mep, noryyaten, cMeTka Ha
ronyyarens, ¢ unu 6e3 Heo6X0AMMOCT OT AOMbIIHUTENHO NOTBLPXAABaHE.

aa) [epuognyHo nnawaHe C [OMBIHATENHO MOTBbPXAABaHE Ce Cb3gaBa aBTOMATUYHO Ha
onpeferieHata 3a Hero MepuoaUYHOCT KaTo W3MbIHEHMETO My W3UCKBA W AOMBLIHUTENTHO
noTebpxAaBaHe oT OnpaBomolleHust abpxaten ¢ MCC cbrnacHo noco4eHoTo B T.9a 0T pasaen V.
a6) MeprognyHo nnallaHe ¢ aBTOMaTUYHO U3MBbITHEHUE HE U3NCKBA [JOMbIIHUTENHO NOTBBbPXKAABaHe.
To ce notBbpXAaBa egHokpaTHo oT OnpasomolleHus abpxaren ¢ NCC cbrnacHo noco4eHoTo B T.9a
oT pasgen V, crief KoeTo ce U3MbIHsiBa aBTOMAaTU4YHO C onpeferieHaTa 3a Hero nepuoan4HoCT.

6) Mpu cbagaBaHe Ha NeproanyHoO NnailaHe ONpaBOMOLLEHUST AbpXaTen TpsibBa Aa onpefenu u:
6a/ cpoka, B KOWTO TO [la Ce U3NMbIHsBa UNn 6e3CPOYHO;

66/ CmeTkaTa (pasnnaiiartesniHa unm cnectoBHa), OT KOSITO Aia Ce U3MbIHsABA.

B) BaHkaTa u3nbnHsBa BCSKO NEpPUOAMYHO NnaljaHe cbobpasHo ykaszaHuTe oT OnpaBOMOLLEHWS
AbpXxaTen napameTpu 10 MOMEHTA, B KOiTo ONpaBOMOLLEHUST AbPXXaTen He ro OTKaXe WU He usteye
onpeaeneHuaT 3a Hero Cpok.

r) MeproaunyHo nnawaHe Moxe Aa 6bae oTkasaHo oT OnpaBOMOLLEHNs AbpxaTen no BCsSKO Bpeme B
npocuna my B e-Postbank.

1) MeprognyHnTe NnalLaHnsi ce U3MbIHSABAT NpY AOCTaTbyHa pasrnonaraemMoct no CmeTkata, kaTo 3a
TSIX Ca MPUIOXUMM U BCUYKW [PYrv YCMOBUSI CbIMAcHO HacTosiwmTe OBLM ycrnoBusi 1 [oroBopa 3a
CmeTKa, OT KOSITO Ce Hapexaart.

6.2 MNpe3 npunoxexneto MobunHo 6aHkupaHe:

a) CeobopeH poctbn Ao obwa uHdopmauus 3a baHkaTta, 6aHKOBM MPOAYKTW, YCMyrW, akTyanHu
npomouun n ap. Mpu ceobogHusi pocTbn, OnpaBOMOLLEHUAT [bpxaTen HaAMa [fa nonyvasa
MHdopMaUWsi 3a GanaHc U [BWKEHUE MO CMETKM U WHOopMauus 3a Apyrv GaHKOBM MPOAYKTU,
M3nonaeaHu ot Tutynsipa.

6) (M3m., B cuna ot 09.12.2019r) Cnep naeHTudmumpare Ypes Kop 3a goctsn®, ,Koa 3a MobunHo
6aHkupaHe” unu Ypes ,BroMeTpuyHK AaHHK", MOBUNHOTO NPUNOXEHWE Le OCUrypy MHdopMaLms 3a
BCUYKV PerncTpupaHn CMeTKU 1 NpoAykTv Ha TuTynsipa B MHTepHeT GaHKMpaHEeTO ¢ NacuBHWUTE Mpasa
no cMucbna Ha T. 6.1.1 no-rope (C usknoYeHve Ha npaeaTa no 1. 6.1.1, 6ykea ,r);

B otgenHu cnyyvan, B fonblHeHUE KbM MHAEHTUdMKaLMUSTa NO NPeaxoAHOTO uspedenne, BaHkata
MOXe [a u3ncka [OMbIIHUTENHa WaeHTUdMKaLMsS Ype3 edHOKpaTeH Kkof, u3npateH ype3 SMS Ha
MobuneH TenedoHeH HoMep, npefocTaBeH oT OnpaBoMolLeHust gbpxaten/ TUTynsipa Ha cMeTka Ha
BaHkaTta, cbrnacHo [loroBopa.

B) (M3m., B cuna ot 09.02.2020r.) Cnep naeHTudmumpaHe ypes ,Kop 3a goctsn, ,Kog 3a MobunHo
6aHkupaHe, unu ypes ,bromeTpuyHK aaHHK®, ONPaBOMOLLEHUAT AbpXaTen e MMa Bb3MOXHOCT Aa
M3BBLPLUBA CreAHUTE omnepaLmm:

Ba/ [la nogaBa Mo enekTpoHeH MbT HapeXAaHWs 3a KpeAUTHU NPEeBOAN Mexay CMeTku Ha TuTynsipa B
BaHkaTta, BKN. 3a noracsiBaHe Ha 3agbIKeHNsi N0 KPeAUTHU KapTu Ha Tutynspa.

B6/ (M3m, B cuna ot 09.02.2020r.) [a u3BbpLIBA KOMyHanHW nnawaHus (3a 3annawaHe Ha
eneKTPOEHeprvisi, Boaa, MHTEPHET YCryri, TOMNUHHA eHeprus, kabenHal/ catenutHa TB 1 apyrv cxopHu
Ha MOCOYEeHUTE) KbM ONpefenieHn OCTaBYMLM Ha MOCOYEHUTE YCyr, KakTo U MnallaHnust Ha MECTHU
[aHbLM 1 TaKCK KbM onpeaeneny obmHn, ot CMeTka (pasnnaiiatenHa unm cnecToBHa) Unu KpeauTHa
kapTa, kaTo BCAKO NnaliaHe ce NoTBbPXAABa no peda Ha T.9a oT pasgen V. Hanuuuute goctasumum
Ha KOMyHanHU YCIyry, KakTo U CbOTBETHWTE OGLIMHM Ca MOCOYEHM B CHOTBETHOTO MEHI Ha
npunoxeHneto m-Postbank. OnpaBMOLEHUST AbpXaTen Moxe [a Hanpasu U aboHaMeHT 3a
M3BBbPLUBaHE Ha NallaH1s KbM OrnpeaenieH 4oCTaBYMK Ha KOMYHarHM YCyr 1 aboHaTeH HoMep, kaTo
Cb3gaBaHeTo M npomsiHaTa Ha aboHameHTa ce NOTBbPXJABa CbC COPTyEepeH TOKbH WU upes
efiHoKpaTeH KoA, monyyeH ype3 SMS Ha mMobuneH TenedoH npefocTaBeH Ha baHkata cbrmacHo
[orosopa. OTAenHWTE NNawaHns no cbaaaaeH aboHaMeHT He ce HYXAAsT OT NoTBbpXAaBaHe No peaa
Ha T7.9a oT pasgen V.

r) (U3m., B cuna ot 21.09.2020r.) Cnep naeHTuduumpane ypes ,Koa 3a goctsn®, ,Koad 3a MOGUIHO
6aHkupaHe unu Ypes ,BUOMETPUYHM AaHHWM® WM cned NOTBbPXKAABaHe CbC COTyepeH TOKbH Ha
CbINacveTo 3a W3MbIIHEHME Ha KOHKpeTHaTa onepauusi, ONpaBOMOLLEHUST Abpxaten e uma
BB3MOXHOCT []a Hapex/a Mo eNlekTPOHEeH MbT KPeAWUTHU NPEeBOAV B NeBa 1 BaryTa o CMeTKU Ha TpeTn
nuua B baHkaTa unu B neBa kbM Apyra/v 6aHka/v B cTpaHaTa oT Bcsika CMeTka 3asiBeHa B YcnyraTa [0
pasvepa Ha onpejeneHuTe Mo pefa Ha To3u pasgen NMUMUTKU (NMMUT 3a TpaH3akuus UWnu OHEBeH
nMKUT).

7. N360pbT OT Bb3MOXHOCTUTE — aKTUBHM W/ UMK nacueHM onepauuy no CmeTka/u u NnpoMsHaTa um ce
n3BbpLUBa OT TuTynspa Ha CmeTka npu cknioyBaHe Ha [loroBopa BbB (PMHAHCOB LieHTbp Ha baHkara.
7.1. (UN3m., B cuna ot 12.09.2018 r.) Mpu 3asiBsiBaHe Ha AOCTLN Ype3 YcnyraTa Ao kpeautHal v kapTa/
1, n3gaaeHa/ n ot baHkaTa, Bb3MOXHOCT 3a U3BbPLUBaHE Ha aKTUBHM OnepaLuy ce NpeJocTaBs caMo
B cnyyain ye OnpaBOMOLLEHUST AbpXaTen Ha Ycnyrata cbenaga ¢ OnpaBoMOLLEeHUs AbpxaTen Ha
cbOoTBeTHaTa KpeauTHa kapTa, OCBeH ako KapTogbpKaTenaTt Ha kpeauTHaTa kapTa He 3asiBu U3PUYHO
1 nucMeHo npef baHkata, Ye xenae Aa U3BbpLUBA Ypes Ycnyrata camo NacuBHU onepauum no
KpeauTHaTa kapTa. OnpaBOMOLLEHM bpXaTeru BbB BPb3ka C YCryraTa, KoUTo He ca OrnpaBoMOLLEHN
AbpXaTenu Ha kapTaTa, He MoraT a UMaT akTUBHU NpaBa No KPeaUTHU KapTu.

8. TuTynsipbT Ha cMeTka crneAsa Aa nocoun B [loroBopa (aHekcu/ [OMbAHUTENHU CNOPa3yMeHUst KbM
Hero) dumanyeckn nuua — OnpaBoMoOLLEHN AbpXKaTenu, KOUTO Aa UMaT NpaBo Ha AOCTbLN Ao YcnyraTa,
CwmeTkaTa/Te, 40 KOUTO BCEKM OT TSiX LLie UMa NpaBo Ha JOCTbI, CbOTBETHUS 06XBAT Ha JOCTHI 3@ BCEKN
OnpaBoMOLLEH AbpXaTen — NacyBHU W/ UMW aKTUBHYW NpaBa, Bb3MOXHOCT 3a Cb3fjaBaHe, NoAnceaHe
W u3npaljaHe Ha NPeBOAM, KaKTo M obLuMsi MakcumaneH pasvep Ha Ge3kacoBu NpeBOAM, KOUTO
CbOTBETHUAT OnpaBOMOLLEH AbpXaTes, CbOTBETHO rpyna oT OrnpaBOMOLLUEHU AbpXaTenm Moxe
M3BbLPLUBA 3a onpeferieH BpemMeBu nepuop (Mumut 3a OrnpaBOMOLLEH AbpXaTen/MMuT 3a rpyna
OnpaBoMOLUEHN gbpxaTenu), ako TakbB e onpefeneH. PasmepbT Ha numuTuTe 3a OnpaBoMoLLEeH
AbpxaTen no NpeaxogHOTO U3peyeHue He Moxe [a HaaBuliasa onpeaeneHuTe/ NpoMeHeHWuTe
CbIMACHO YTOBOPEHUTE B HACTOSALMS pasfen AHEBHU NIMMUTI/ JIMMUTY 3a TPaH3aKLus.

9. KnueHntn, kouto ca Tutynapu Ha cmeTku B BaHkaTta unu Kaptogbpxatenu Ha kpeauTHa kapTa,
u3nageHa ot BaHkata, MMaT BL3MOXHOCT [ja ce peructpupat 3a GasoBata (PyHKLMOHAMHOCT Ha
WHTepHeT GaHkmpaHe 6e3 ckniousaHe Ha [loroBop 3a npefocTaBsHe W Mon3BaHe Ha ycnyraTa
LMHTEpHeT GaHkupaHe”, No npoLeaypa 1 Npu YCrnoBus, onncaHa noapo6Ho cboTBeTHO B OBLUM ycnosus
3a OTKpMBaHe, BOAEHE W 3aKpvBaHe Ha CMETKW Ha usnyecku nuua B HOpobaHk Bbnrapua” AQ v B
O6ww Ycnosus Ha HOpobaHk Bbnrapua” ALl 3a usgaBaHe U U3nNon3BaHe Ha KpeauTHU kapTu VISA,
Mastercard n American Express.

10. TuTynspbT Ha cMmeTka e ANbXeH Aa uHavBuayanusupa B [loroBopa (CbOTBETHO B aHekcw/
[IOMbITHUTENHYM Cropa3yMeHust KbM Hero) OnpaBoOMOLLEHUTe AbpXaTenu, KaTo Noco4un TpUTe UM MMeHa
W eiyHEH rpaXxaaHCKN HoMep, CbOTBETHO fa NOCOYM aHanorMyHu 4aHHu 3a OnpaBoMOLLEHM AbpXKaTenu
— YyXOeCTpaHHU usnyecku nuua.

11. Ycnyrata MoXe Aa ce Mon3ssa camo Mo OTHOLLEHUE Ha M3pKUYHO nocoyeHaTa B [loroBopa CmeTka/
CwmeTkun 1 npu ycnosusTa, otbenasauun B [JoroBopa. Korato B obxBaTta Ha Ycnyrata ca BKITIOYEHW 1
aKTVBHW NpaBa, onepauuuTe ce Npuemar W U3BbPLUBAT, AOKONIKOTO Ca MPUIIOXKUMMU 32 KOHKpeTHaTa
CmeTka (no-creuuanHo Aeno3uTHa Unu CnecToBHA) CbIMACHO AOTOBOpa 3a CbOTBETHATa GaHkoBa
cMeTKa, CKIoYeH oT TUTYnsipa Ha cMeTKa.

12. TuTynsipbT Ha CMeTKa MOXe Aa U3BbpLUBA NpeKkpaTsiBaHe Ha peructpauusita Ha OnpaBoMOLLEeHN
ObpKaTenu 3a usnonasaHe Ha Ycnyrata upe3 noAnucBaHe U nofaeBaHe BbB (DUHAHCOB LGHTLP Ha
BaHkaTta Ha HeoGxoAumMuUTe [AOKYMEHTU no obpa3sel Ha BaHkaTa, kakTo 1 fa NpoMeHs u/ U OTMeHs
npaearta, obxBaTa U MMMUTUTE UM 3a JOCTHI, CbLLO Taka Aa U3KIOYBa JOCTBI A0 NPOAYKTY crief KaTo
nogazie BbB (hMHAHCOB LIeHTbP Ha BaHkaTta cboTBETHUTE [JOKYMEHTU no obpasel Ha baHkaTa w/unn
(cbobpasHo crnyyas) noanuLLe CbOTBETHUS aHekc. Beekn OnpaBomoLLeH AbpxaTen MoXe fa U3BbpLuBa
npekpaTsiBaHe Ha PerucTpauusTa cu 3a U3nonasaHe Ha Ycnyrata, cnej kato nognuiie u nogase Bbs
chHaHCcoOB LieHTbp Ha baHkaTa CbOTBETHWUTE JOKYMEHTM no obpasel, Ha BaHkaTta. B nocoyenute B
NpeaxoAHUTE U3peyeHust criyyan M (CbobpasHo crnyvasl) cref CKrlouBaHe Ha HeobxogumuTe
[OMbIIHUTENHW cropa3yMeHuns/ aHeKc, CbOTBETHO cref NoAaBaHe Ha HeoGXOAUMUTE [OKYMEHTU BbB
huHaHCOB LEeHTbp Ha BaHkata [JoroBopbT ce cuuMTa 3a U3MEHEH OTHOCHO MOCOYEHWUTE Mo-rope
obcroaTencTea.

13. C uen noBulLaBaHe Ha CUrypHOCTTa Ha YcryraTa v orpaHu4aBaHe Ha pucka OT W3BbpLUBaHe Ha
HeoTopu3MpaHa TpaH3akuus TUTYNspbLT Ha cMeTka MoXe [a onpefeny MakcumaneH pasvep Ha
eqVHUYeH NpeBoj (MMMUT 3a TpaH3akums), KakTo U MakcumarneH o6l pa3mep Ha NpeBoauTe, KOUTO
MoraT Ja 6bJaT N3BbpLUBaHN B paMKUTE Ha €4HO AEHOHOLUME (OHEBEH MUMUT).

C ormep nocturaHe Ha LienvTe Mo npeaxogHoTo uapedvenue baHkaTa Mma mpaBo eAHOCTpaHHo Aa
BbBEXJa W/WUNM NpoMeHst (BKIIOYUATENIHO, HO He caMo [Ja yBenuyaBa MO CBOe YCMOTpeHue crnep
oTnpaBeHa [0 Hest Monba oT TWUTynsipa Ha cmMeTka) AHEBHW NMUMUTU U NIMMUTK 3@ TPaH3aKUMs Kato
nUMUTUTE, onpefeneHn oT TUTynspa Ha cMeTka, He MoraT fa HaaBulLaBaT NIMMUTUTE, BbBeAeHW/
npomMeHeHu ot baHkarta.

KoraTto TUTYNsipbT Ha cMeTka He € MOCOYUN AHEBEH NUMUT UMMM NIUMUT 3a TPaH3aKLMUs No peaa Ha
n3p. 1 OT HacToslaTa ToYKa, 3a MakCUMasnH1 NUMUTK ce cumuTaT onpeaeneHuTe oT baHkaTa AHeBeH
TUMUT U/ IMMUT 3@ TPaH3aKLWsi, TOCOYEHN B JOroBopa.

BaHkaTa yBefomsiBa TuTynsipa Ha cmeTka 1 OnpaBOMOLLEHUS AbpKaTen 3a pa3mMepa Ha BbBefeHUTe
oT Hest NUMUTKM No peda Ha pasgen Xl Ha HacToswmTe OBLWM ycnosus.

14. (M3m. B cuna ot 09.12.2019r.) OnpepensiHeTo Ha/npomsiHaTa Ha onpefeneH AHEBEH NUMUT U/unn
TUMUT 3a TpaHcaKuusi Mo uckaHe Ha TUTYNsip Ha CMeTKa Bv3a B CUNa 3a BCWUYKW CTpaHMW (BKI. U 3a
OnpaBoMoLLeHNst AbpXaTen) cref MoAnucBaHe U nopaBaHe OT CTpaHa Ha TUTynspa Ha cMeTka Ha
CbOTBETHUTE [OKyMeHTW no obpasel, Ha bBaHkaTa, pecnekTMBHO B MPUNOXUMUTE Criyyan cnep
noanuceaHe ot TUTynspa Ha cMeTka Ha HeobxoaummUTe JOMbAHUTENHN cnopa3ymeHus/ aHekcu (6es aa
e Heo6X0AMMO JOKyMeHTUTe Aa 6baaT noanMcBaHu 1 ot OnpaBoOMOLLEHUS AbpXaTen) BbB (OMHAHCOB
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LeHTbp Ha BaHkaTa, 1 CbOTBETHO (aKo e MPUMOXWUMO) crep pelleHneTo Ha baHkaTa W no HelHo
YCMOTpPEeHMe [a OCbLUECTBN NouckaHaTa NPOMsiHa Ha [AHEBEH NUMUT W/UNN IUMUT 3a TpaH3aKLus, 3a
koeTo baHkaTa yBefomsBa TuTynsipa Ha cMeTka 1 OnpaBoMoLLeHust gbpxaTten no peaa Ha pasgen Xl
Ha HacToswmTe O6Lwm ycnosus.

15. baHkaTa NpefocTaBa Bb3MOXHOCT NPOMsIHATa Ha NUMUTW (MUMWT 3a TPaH3aKUMA UMK OHEBEeH
JIMMUT) Aa ce 3asBsBa W OHNaliH.

15.1 MpaBo 3a oHNaliH NpomsiHa Ha NUMUTK MMa OnNpaBOMOLLIEHUS AbpXKaTen, KoraTo Toi e hranyecko
nvue v ceBnaga ¢ Tutynsipa n.

15.2 (U3m., B cuna ot 16.07.2018 r.) MpaBo 3a oHNaiiH NPOMsIHA Ha NMUMWUTM Ha THPTOBCKY ApYXecTBa
W €QHONWUYHU Tbprosuu, pernctpupann B TPPHOJHL| v nuua ynpaxHsisalwm cso6oaHy npodecun ce
npegocTaBs Ha OnpaBOMOLLEH/M AbpxaTen/v Mo M3pWYHO WCkaHe Ha TWUTynsipa Ha cmeTkaTa,
HanpaBeHO BbB (DMHAHCOB LiEHTbp Ha baHkaTa ¢ noannceaHe U nojaBaHe OT HEro Ha CbOTBETHUTE
[IoKyMeHTu o obpasell Ha baHkarta.

15.3 (U3m., B cuna ot 09.12.2019r.) 3asiBKkaTta 3a OHMaliH NPoOMsiHa Ha NMMUTY ce Npasw Ypes YcnyraTa,
B npodvna Ha OnpaBoMOLLEHUSI AbpXKaTen, KOMTO MMa NpaBo 3a TOBa CbIMACHO NPEAXOAHUTE TOYKU
15.1 unu 15.2 cnep goctena My Ao cuctemata npes Caiita u ugeHTud1umMpaHeTo My ¢ BbBEX4aHe Ha
,Kop 3a poctbn”. 3asiBkaTa ce cTapTupa crief, KOpeKTHO BbBEXAAHE Ha eHOKpaTeH Kof, NonyyeH 4pes
SMS unu rmacoso obaxagaHe Ha HoMepa Ha MoGuneH TenedoH, nocoyeH B [loroBopa, KOMTO HOMep e
u3fafeH oT perucTpupaH Ha Teputopusita Ha Peny6nvka Bbnrapusi mo6uneH onepatop. Cnef ToBa
OnpaBOMOLLEHWST AbpXaTen MocoyBa KOHKPETHUTE MMMWUTU (MUMUT 3a TpaH3akuust U/unu AHeBeH
numuT) 3a n3bpaHa cmeTka B NpeABapuTeNiHO 3aJadeHuTe oT baHkaTa rpaHuLM, KOUTO ca BUAUMMK B
CBLOTBETHOTO MeHI0 B npoduna my B MHTepHeT BaHkupaHeTo. Hakpas 3asiBkaTa ce noanucea upes -
CodpTyepeH TokbH, Lindpos ceptudpukat unm KEIM .

15.4 OnpaBOMOLLEHMST ObpxaTen MMa Bb3MOXHOCT [ja criefu cTaTyca Ha 3asiBkata B npocuna cu B
YenyraTta.

15.5 MpomsiHaTa Ha NMUMWUTU OHNalH BNM3a B cuna cnep opobpeHune oT baHkarta, 3a koeTo TS
yBefomsiBa OnpaBOMOLLEHNsI AbpXaTer.

15.6 baHkaTa vma npaBo Aja oTkaxe ofobpeHe Ha 3asiBKa 3a OHNalH onpeaensHe/NPoMsHa Ha MTMMUTY
6e3 ga ce moTuBMpa.

IV. YCNOBWUA N TEXHUYECKM CPEACTBA, HEOBXOAMMM 3A NMON3BAHE HA YCIYTATA

1. M3BBH cnyyas, nocoyeH B yn.XIl.8 ot HacToswmTe O6WKM ycnoBus, ycroBue 3a U3nonseaHe Ha
Ycnyrata e TUTynspbT Ha cMeTka ia UMa e[iHa UIu noBeye CMeTKu OTKpUTK Npy BaHkata.

2. (WNam, B cuna ot 12.09.2018 r.) C nopnucBaHeTo Ha [oroBopa, TuUTynspbT Ha
cmeTka/OnpaBOMOLLEHUSAT ObpXKaTen N3pUYHO, HeOTMEHUMO 1 6e3ycrnoBHO Aeknapupal/T, ve ce/ ca e/
ce 3anosHan/ cbC CboTBeTHUTE npunoxumm O6wwm ycnoeust Ha ,tOpobaHk Bbnrapus” ALl kbm
poroBopuTe 3a GaHKoBM CMeTKU (Ha dumandecku/ topuamdeckn nuua) (nyGnvkyBaHW Ha MHTEPHET
cTpaHuuaTta Ha BaHkata www.postbank.bg w/unu HanuuHu BbB bMHAHCOB LEHTLP Ha BaHkara),
BKIIOUMUTENHO C MHpopMaLmsTa, KoSTo creaga Aa My/vm 6bae npegocTaBeHa no yn. 60 v cn. oT 3akoHa
3a nnatexHute ycnyru u nnatexuute cuctemu (,3MYMCY), npuvema/tr v u ce cbrnacssa/t
pasnopenbwvTe Ha foroBopal uTe 3a 6aHkoBa/ U cMeTka/ U fa 6bAaT npunaraHy B OTHOLLEHUSTA MEXAY
CTpaHuTe BbB Bpb3Ka C OTKPMBAHETO, BOAEHETO U 3akpuBaHeTo Ha CmeTkaTta/ute, kakto W C
HapexXaaHeTo, U3BBLPLUBAHETO, OCMOPBaHETO U KOPUTMPaAHETO Ha NnaTexHW onepauun NocpeacTBOM
nonseaHeTo Ha YcryraTa, ¢ OTroBOpHOCTTa Ha CTpaHWUTe 3a HepaspeLLeHN UMW HETOYHO U3BBPLUEHU
TpaH3akuWu 1 Ap. NpUIoXuMmn pasnopeady, JOKOMNKOTo B [loroBopa He € YyroBOpeHo Apyro.

3. OnpaBOMOLLEHWAT AbpXaTen Moxe Aa Monisa Ycnyrata ypes cregHuTe TeXHWYecku cpeacTsa
(cbobpasHo pasnuyHUTe KaHanu 3a 4oCTbN, nocoyeHn B un. 111.6.):

3.1. MNpwu poctbn Ypes Caitta e Heobxoamma KoMmioTbpHa KoHdUrypaLms, no3sonsBeatlla uHecTanupaxe
Ha ornepauvoHHa cucTeMa, M3nonaBaema 3a LieniTa Ha ycnyraTa, AOCTbi [0 VIHTepHeT 1 nsnonasaem
6paysbp;

3.2.1. (Mam., B cuna ot 14.09.2019r.) 3a gocTbn 4pe3 MobunHo 6aHkMpaHe, KakTo 1 3a U3nonseaHe Ha
npunoxexuneTo m-Token Postbank 3a LenuTe Ha yaocToBepsiBaHe MAEHTUYHOCTTa Ha OnpaBoMOoLLEeHNs
ObpXaTen U 3a NoTBbpXaaBaHe Ha CbINAacMeTo 3a W3MbJIHEHUE Ha EMNEeKTPOHHU AUCTaHLMOHHU
NnaTexHW 1 HeNmnaTeXxHu onepauumn, e HeobxoAMMO M3MNONI3BAEMO 3a HyXAUTe Ha Ycnyrata MOGMITHO
YCTPOWCTBO C onepaumoHHa cuctema Android unu iOS 1 gocTbn Ha YCTPOMCTBOTO A0 VHTEpHET;

3.2.2. (M3m., B cuna oT 14.09.2019r.) 3a usnonssaHe Ha BrOMETPUYHM AaHHW 3a BXOA B NPUIIOXEHUETO
Mo6wnnHo 6aHkupaHe, KakTo ¥ 3a JOCTLNBaHE U U3NON3BaHe Ha npunoxexuneTto ,m-Token Postbank” e
HeobxoAMMO MOBWITHO YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo CeH3op 3a
NPBLCTOB OTNEYATBLK UMK YCTPOICTBO C OnepaumnoHHa cuctema iOS, nputexasallo CeH3op 3a NPLCTOB
oTneyaTbK 1N Bb3MOXHOCT 3a NULIEBO pasrno3HaBaHe.

3.3. 3a nonssaHe Ha Ycnyrata baHkaTa ycTaHOBSIBE MMHVMANHU TEXHUYECKM M3NCKBAHUA KbM
NOCOYEHNTE MO-TOpe TEXHUYECKN CPeAcTBa U Ny6nvkyBa Tasy MHCOPMaLWst Ha MHTEPHET CTpaHuLaTa
cu, nocoueHa B un.Xlll.2 ot HacToswwmTe O6LIM ycrnoBus.

4. BaHkaTa cv 3ana3Ba NpaBOTO A1a NPOMEHs TEXHUYECKM NpoLieaypaTa 3a NpeJocTaBsHe Ha Ycnyrata
3a uenuTte Ha nopobpsiBaHe Ha Ka4yecTBOTO W CUIYpHOCTTa Ha Ycnyrata, Kakto U B W3MbiHEeHWe Ha
3aKOHOBM W3UCKBaHWS.. 3a MPOMEHUTE, KOUTO HamaraT M3MEeHEHUe B MUHUMAIHUTE TeXHUYEecKu
U3KCKBaHMSA 3a NonaBaHe Ha Ycnyrata, nocoyvenu B un. V.3 oT HacToswwmTe O6wwm ycnosus, baHkata
yBefomsiBa Tutynsipa Ha cMeTka u/ unu OnpaBoOMOLLEHUS AbpXaTes C NPeABapuUTENHO ABYMECEYHO
NUCMEHO NpeanaBecTve, nanpaTeHo Ao OnpaBomoLLeHVst AbpxaTen u TUTynsipa Ha cMeTka Mo peaa
Ha un. XllI. 3 oT HacToswmMTe OB ycnoBus. MPOEKT Ha NPeABWKAAHUTE NPOMEHN B MHdOopMaumaTa,
OTHOCHO MUHUMAIHUTE TEXHUYECKM M3NUCKBAHUS, Ce NpeAocTaBs Ha TuTynspa Ha cmeTka w/unu
OnpaBoMoLLeHWst AbpXaTen v Ypes YcnyraTta, kato ce nybnukysa B Nnpoduna My/um B MOCOMEHUS MO-
rope CpokK.

V. ENEKTPOHHO MOEHTUOULIMPAHE 3A U3MON3BAHE HA YCNYTA

1. (W3m., B cuna ot 14.09.2019r.) 3a aa nonyum goctbn Ao Ycnyrata, ONpaBOMOLLEHUAT AgbpxaTen
NOANeXV Ha MbPBOHaYariHa perucTpaums B cuctemata Ha bavkata. BaHkaTa 3ano4Ba npoleaypata no
pervcTpauusi crnep nognucsaxe Ha [loroBopa Mexay CTpaHuTe v npefoCcTaBsi IMYHO Ha PETMCTPUPaHUst
OnpaBomolleH gbpxaTen Ckpey kapTa, CbAbpxalla nbpeoHayaneH Koa sa poctbn. B cnyvait ye
TuTynApsT Ha cmeTka e duandecko nuue, Ckpey kapTaTa ce npeAaBa Camo JIMYHO Ha CbOTBETHUS
OnpaBomolleH abpxatern. B cnyyaii Ye TUTYNsipbT Ha cMeTKa e topuanyecko nuue Ckped kapTata ce
npefaBa NMUYHO Ha CbOTBETHWSI ONpaBOMOLLEH AbpXaTen UMK Ha YMbIHOMOLLEHO OT Hero fnvue ¢
MBIHOMOLLHO CbNacHO u3nckBaHusTa Ha BaHkata no Touka Il.1. oT HacToswmte O6Www ycnosus,
CbABbPXALLO U3PUYHO NMpaBoMoLUMe 3a nonyyaBaHe Ha Ckpedy kaptata. B cnyyait e TuTynspbT Ha
cMeTKa € I0pUANYEcKo nuue, ¢ npuemane Ha O6LwmTe ycroBus 1 noagnucsaHe Ha [loroBopa (CbOTBETHO
Ha aHekcu/ JOMbIHWTENHM cropasyMeHust kbM Hero) OnpaBOMOLLEHUST AbpxaTen Aeknapupa, uye
haKkTbT Ha ynblHOMOLLABaHe OT Heroea CTpaHa Ha TpeTo nmue ga nonyun Ckpey kapTtata My Lie
O3HayaBa, Ye TO MoemMa U BCUYKM PUCKOBE OT HernonyyaBaHeTo Ha Koga 3a AocTbn no BuHA Ha
MbIHOMOLLHMKA, KaKTO W pucka OT HEOTOPU3MPaHW OnepaLuy, W3BBLPLUEHW OT MbIHOMOLLHMKA WM
TPeTo nuue, KakTo 1 npuema, Ye npejaBaHeTo Ha cpefcTBaTa 3a uaeHTudukaums ot baHkaTa Ha
MbIHOMOLLHWKA He NPeACTaBnsBa pa3kpuBaHe Ha nuLe, pasnuyHo oT OnpaBoMOLLEHNS AbpxaTen.

2. (Uam., B cuna ot 14.09.2019r.) MNMbpBOHAYaNHOTO BNM3aHe B cucTeMaTta C Orfef nonssaHe Ha
Ycnyrata ce ocbLiecTBsiBa npe3 Caiita. 3a uenta, OnpaBOMOLLEHUSAT ObpxaTes U3TpuBa CKpey noneTo
Ha nonyyerata Ckpeuy kapTa 1 BbBeX/a paskputus mbpeoHavaneH Koa 3a gocTbn (notpeburtenckoto
“Me 1 napona), cnea koeTo baHkaTa uanpatla Ha nocoyeHns B [loroBopa afpec Ha eniekTpoHHa noiua
Ha OnpaBoMoLLEeHUAT AbpxaTten e-mail ¢ Knoy 3a aktuBmpaHe. OnpaBoMOLLEHVST AbpXaTen BbBexXAa
nonyyeHusi Knioy 3a akTuBMpaHe, 3aefHo C mbpBoHayanHusi Kop 3a poctbn. [Mpu ycneled
MbpBOHAYaneH AOCTbM, cUCTeMaTa M3NCKBA 3aAbiKMTeNHa CMsSHa Ha MbpBOHAYarnHaTta napona ot
Ckpeu kapTaTta, kato ONpaBOMOLLEHUAT AbpXaTes MMa Bb3MOXHOCT Aa onpeaenu notpeburtencko ume
1 napona (Kop 3a JoCTbM) MO CBOM U3GOP, Npy Ca3BaHe Ha U3MCKBaHUSTA Ha cucTemMata 3a AbiKUHa
M CIOXHOCT Ha naponaTta. lNpu ocblUuecTBsSIBaHETO Ha MbpBOHavaneH Bxod B Cuctemara, e 6bae
nouckaHa [JOMbIHUTENHA WAeHTUDUKALMS Ype3 eaHoKpaTeH kof, u3npaTeH 4pes SMS wunm
aBTOMaTUYHO rMacoBo obaxaaHe Ha MobuneH TenedoHeH HoMep npeaocTaBeH oT OnpaBoMOLLEHNs
Abpxaten/ Tutynsipa Ha cMeTka Ha BaHkaTta, cernacHo [loroBopa.

3. (Mpeauwen 4n.V.2.1, nam., B cuna ot 14.09.2019r.) 3a gocTbn 1 nonssaHe Ha YcnyraTa ypes Caiita
e Heobxoaumo OnpaBOMOLLEHUAT AbpXaTen Aa W3BbpLUBA eNeKTPOHHO NAeHTUdULMPaHe Npu BCSIKO
BfM3aHe B cucTemarta, Ypes BbBeXaaHeTo Ha notpebutenckoto cu ume u napona (Koa 3a gocrten),
crieq, pbYHO BbBEXAaHe B Gpaysbpa Ha eIMH OT UHTEPHET aapecuTe 3a AocTbn Ao Caiita. B otaenHu
cryyau, B AOMbITHEHVE KbM MHAEHTUMMKALMSATA MO NPeAXoAHOTO upeyeHune, BaHkaTta Moxe fa usncka
[oMbNHUTENHa MaeHTUdMKaLUUsS Ype3 edHOKpaTeH Kof, uanpaTeH Ypes SMS unu ypes aBTOMaTUHHO
rnacoBo obaxaaHe Ha MobuneH TenedoHeH HoMep npegoctaBeH oT OnpaBoMOLIEHUS AbpxaTten/
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Tutynsapa Ha cmeTka Ha baHkaTa, cbrnacHo [lorosopa.

4. ONpaBOMOLLEHUST bpXaTen e AIbXeH NepuonyHO 1a NPoOMeHs naponara cu Npu U3nona3saHe Ha
Ycnyrata.

5. (MpeauweH yn.V.3, nam., B cuna ot 14.09.2019r.) MNpwu 3abpaBeHa napona w/unu notpedutencko ume
3a gocTbn Ao Ycenyrata, OnpaBOMOLLEHWAT gbpxaTten moxe Aa nonyun Ckped kapta ¢ Hos Kop 3a
[I0CTbIN BbB BCEKM (OMHAHCOB LieHTbp Ha BbaHkaTta. HoBa napona 3a goctbn mMoxe Aa 6bae 3asBeHa u
M3LSNO OHMaliH ype3 CaiiTa, kato OnpaBoMOLLEHUs AbpxaTen criefBa Aa BbBeae notTpebutencko ume
W [laHHu 3a MobureH TenedoHeH HOMEp W eNeKTPOHeH aapec, NpeAocTaBeHn Ha baHkaTa cbrmacHo
[orosopa.

6. (MpepvweH 4n.V.2.2, nam., B cuna ot 14.09.2019r.) 3a goctbn U nonsBaHe Ha Ycnyrarta ypes
npunoxeHneto MobunHo GaHkupaHe e Heobxoaumo OnpaBOMOLLUEHUAT AbpxaTen fAa W3BbpLUBa
€MeKTPOHHO MAEHTUMULIMPpaHe Mpu BCSIKO BfM3aHe B MPUMOXEHWETO Ype3 BbBeXaaHe Ha Kop 3a
[0CTHN UNK Ypes BbBexaaHe Ha Koa 3a MobunHo 6aHkupaHe unu ypes nanonseaHe Ha bromeTpuyHmu
AaHHW, B CnyYai Ye nocrneaHunTe ca 3asseHu No peda Ha un. V.7 unu V.8 no-gony.

a) (M3m., B cuna ot 12.09.2018 r.) ngeHTudukauma n Bxoa ypes ,Koa 3a goctsn“ ce M3BbLPLUBA MO
HauunHa, nocoyeH B yn. V.3 1o rope;

6) (M3m., B cuna ot 12.09.2018 r.) ugeHtudmkaums u Bxog ypes ,Kop 3a Mo6unHo GaHkvpaHe® ce
M3BBLPLLUBA C BbBEXAaHe 0T OnNpaBOMOLLEHUS AbpXaTes Ha nepcoHaneH UaeHTUMUKaLoHeH HoMep
(NMWH kop), reHepupaH no pega Ha un. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) naeHTUmKaumsi n BXoa Ype3 dyHKLUMOHanHocTTa ,bruomeTpuynm
[laHHM" ce M3BbpLUBA Ype3 WU3nonsBaHe Ha GUOMETPUYHM [aHHW, PerncTpupaHn C onepaluoHHaTa
cuctemMa Ha MOBUNHOTO yCTpoiicTBO. Mpy akTMBMpaH BXoZ4 B NpunoxeHneTo MoGunHo GaHkupaHe ¢
“BuoMeTpUYHM AaHHK", HOCTBMBT A0 NPUIMOXEHMETO LU Ce CYUTa 3a 0TOpU3npaH/paspeLleH oT
OnpaBoOMOLLEHMs AibpXXaTen Npu U3MNon3BaHe Ha KOsiTO U Aa € OT BUOMETPUYHUTE JaHHWU, PerncTpupaHn
B ONnepaLMoHHaTa ccTeMa Ha MOBUITHOTO YCTPOICTBO.

7. (MpepvweH 4n.V.2.3, usm., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpXaTen Moxe Aa 3asBu
naeHTUdMKaumMa u Bxoa B npunoxeHveto MobunHo GaHkupaHe nocpeactsoMm ,Kopg 3a MobunHo
6aHkupaHe" cne nbpBOHaYaneH BXoA U uaeHTudukaums B npunoxerHueTo ¢ Ko 3a goctsn” unm upes
L,BYOMETPUYHI AaHHU", U3PUYHO aKTUBMPaHe Ha onuumsiTa 3a 4ocTbn Ypes ,Koa 3a MobunHo 6aHkupaHe*
B MeHI0 ,HacTponkn'" Ha NPUNOXEHNETO 1 reHepypaHe Ha CbOTBETHUSI NepCOHaneH naeHTUdUKaLnoHeH
Homep (MUH koa);

8. (MpepwweH un. V.2.4, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpXaTen Moxe Aa 3asBu
naeHTUdMKaLMA 1 BXod B npuroxeHneto MobunHo GaHkupaHe nocpeAcTBOM BUOMETpUYHM AaHHU
cneq nNbpBOHavaneH BxoA W uaeHTudMKaums B npunoxenuneto ¢ ,Koa 3a pgoctun” unm ¢ ,Kop 3a
Mo6unHo 6aHkupaHe", U3pu4HO akTUBMPaHE Ha onuusiTa 3a AOCTbN Ype3 BUOMETPUYHN AaHHK B MEHIO
,HacTpoiikn“ Ha npunoxeHueTo.

9a) (MpeauweH un.V.3.(a), uam., B cuna ot 09.12.2019r.) B gonbnHeHne KbM AaHHUTE No 4n.V.3-V.8
no-rope, 3a LiennTe Ha enekTPOHHOTO NAEHTUdMLIMPaHe NpU NoN3BaHe Ha Ycnyrata 1 3a U3BbpLUBaHe
Ha aKTUBHM NnaTexHu onepaunn kbM CMeTKM C TUTYNSP, pasnuyeH oT TUTynspa Ha cMeTKa, KakTo U 3a
M3BbLPLUBAHE Ha MPeBoaM KbM CMEeTKM B Apyrn GaHku, pasnuyHu oT HOpobaHk Bbnrapua“ AL,
OnpaBOMOLLEHMAT AbpXaTen NoTBbPX/aBa CbIacueTo Ci 3a U3MbIIHEHNE Ha KOHKPETHWUTE onepaLum
nocpeAcTBoM U3bpaHo oT Hero u peructpupaHo MNCC - aktueupaH CodTyepeH TokbH unu Lindpos
ceptudmkat unu KEM B koM6UHaLusA ¢ eaHOKpaTeH koA, nonyyeH ype3 SMS Ha MobuneH TenedoHeH
HoMep npefocTaBeH Ha baHkaTa cbrnacHo [lorosopa.

96) (Ot™m., B cuna ot 09.12.2019r.)

10. (MpeaumweH un. V.3.(a), uam. B cuna ot 14.09.2019r.) B cnyyaii Ye OnpaBOMOLLEHUAT ObpKaTen e
n3bpan Lndpos cepTtudukat, nsnageH ot bankara, kato MNepcoHanuanmpaHo CPeACTBO 3a CUIYPHOCT,
OnpaBoOMOLLEHMAT ObpxaTen MOTBbpXAaBa, Ye € 3ano3HaT C MNoTeHUWarnHuTe puckoBe OT
M3MoN3BaHeTo Ha ToBa CPeACTBO 3a [JOCTbN WM MAEHTUMMKALMS U U npuema, Kakto W e mosyymn
cbrnacveto M Ha TwuTynspa Ha cmeTka 3a ToBa. Lludposuat cepTudmkaT cnyxu camo 3a
naeHTUduKauma npu gocten go Ycenyrata Ha baHkata upes Caiita u He moxe ga 6bae nonseaH 3a
Hukakeu apyrv uenu. KEM moxe aa ce nonssa 3a naeHTUdUKaLmMa camo npu 4ocTbn Ao YcnyraTa upes
Canra.

11. (Hoea, B cuna ot 14.09.2019r.) 3a pa nonsea npunoxeHneto m-Token Postbank kato
MepcoHanuanpaHo cpeacTso 3a curypHocT, OnNpaBOMOLLEHUAT AbpXaTen crneaisa Aa MHCTanupa u aa
aKTVBMPa MPUIOXKEHNeTO Ype3 noJaBaHe Ha OHMaiiH 3asBka npes obocobeHa 3a LenTa cekuus Ha
Canra.

12. (HoBa, B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpXaTen nosyyasa akTUBaLMOHHUTE KOJOBE
3a npunoxeHneto m-Token Postbank upe3 SMS un upes e-mail Ha pervctpupanuTe B BaHkaTta mobuneH
TenedoHeH HOMEpP W enleKTPOHeH azpec (B M3npaTeHus e-mail e NocoyYeH U NMHK 3a cBansiHe Ha
npunoxeHuneTo). baHkaTa He HOCK OTFOBOPHOCT MPU MOTPELLHO MoAaAeHN W/UNW HeaKTyanusupaHu ot
OnpaBoMoLLEeHNst abpxaTesl HoMep Ha MoburneH TenedoH U enekTpoHeH afpec. AKTyanusauvsi Ha
HOMep Ha MobuneH TenedoH 1 enekTpoHeH aapec Moxe Aa 6bae HanpaseHa B oduc Ha baHkata.

13. (Hoea, B cuna o1 14.09.2019r.) 3a Aa ce ocurypy JOCTaTb4YHO BUCOKO HMBO Ha 3aluuMTa Ha KaHanuTe,
Mo KOUTO Ce nornyyaBaT akTUBaLMOHHUTE kozoBe, ONpaBOMOLLEHVST AbpXaTen e AbXeH Ja B3eMa
MepKu JOCTbMBT [0 eNIeKTPOHHAaTa My NoLLa npe3 MoBUHOTO YCTPOIICTBO Aa cTaBa C noTpebutencko
MMe 1 napona, a AoCTbnbT Ao SMS chobuleHnaTa My Aa cTaBa crief BbBeXAaHe Ha CbOTBETHUTE
MOEHTUPUKALMOHHM AaHHK 3a OTKIIoYBaHe Ha MobunHoTo yctponcTteo (MH 3a mobunHo yctpoicTeo
vnv buomeTpuyHu AaHHwu).

14. (Hoea, B cuna ot 14.09.2019r.) MNpu unsnon3saHe Ha m-Token Postbank, OnpasomoLueHnsT
AbpxaTen noTBbpXAaBa CbINacveTo CY 3a U3MbIHEHWEe Ha KOHKPETHA eneKTPOHHa AMCTaHLIMOHHA
nnaTtexHa onepaums NocpeACTBOM Ycnyrata, No eAuH OT CreaHUTe HaunHu:

a) OnpaBomoLLeHNAT agbpxaTen nonyyasa Push HoTudwmkaums Ha MOBUNHOTO YCTPOWCTBO, Ha KOETO e
VHCTanMpaHo W aKTMBMpaHO npunoxeHneto m-Token Postbank ¢ nHdbopmauusi 3a KoHKpeTHaTa
onepauusi, kosiTo cneasa Aa 6bae NoTBbpAEHa.

6) OnpaBoMoLLEeHUAT AbpxaTen ckaHupa QR kop, BuayanuaupaH Ha CaiiTa, B crnefcTBue Ha KOeTo B
npunoxeHneto m-Token Postbank ce Busyanuaupa uHdopmaums OTHOCHO KOHKpeTHaTa onepauus,
KosiTo crieBa Aa 6bae noTBbpAeHa.

OnpaBoMOLLEHMAT AbpaTen creasa Aa OTKIoYM U A0CTbNW NpunoxeHneTo m-Token Postbank, kaTo
ce naeHTudULMpa no npeaBapuTenHo n3bpaH oT Hero HaunH — ¢ onpeaenex ot Hero MH 3a m-Token
Postbank nnu ¢ BUoMeTpuYHM aHHU 1 fa NOTBBPAM U3PUYHO OnepaLusTa.

15. (HoBa, B cuna ot 14.09.2019r.) [punoxeHneto m-Token Postbank npeacrasnssa
nepcoHann3npaHo CpeCTBO 3a CUIYPHOCT MO OTHOLLEHWe Ha YcnyraTta u OnpaBoMOLLEHUST AbpXaTen
e AnbXeH Aa npeanpuemMe BCUYKM pa3yMHU MEPKU 3a HEroBOTO 3anasBaHe M npepoTBpaTsiBaHe Ha
HepaspelleH AocTbh. B Tasu Bpb3ka, OnpaBOMOLLEHWSIT gbpxaTen e AnbXeH Ja npeanpuema
HeobX0oaMMUTE MEpPKU MpY CbXpaHeHue Ha BUomMeTpuyHN AaHHWM B MOBUIHOTO YCTPOMCTBO (MPBLCTOB
oTnevaTbK, MUEBO pa3rnosHaBaHe) 3a NpeAoTBpaTsiBaHe Ha HepaspeLleHOTO UM nonssaHe w/vnn
M3MON3BaHETO UM C Liefn M3Mama, B T.4.: ja U3Mori3Ba camo NIMYHO MOGUITHOTO YCTPOWCTBO U Aa He ro
npeoTCcTbMNBa 3a MON3BaHe OT APYrM nuua (B T.4. Aeua, poauTenu, Cbrpysu), Aa nasu Mo6UnHOTo
YCTPOICTBO OT MOBpexaHe, YHWLIOXaBaHe, 3arybBaHe, OTkpajBaHe, M3MON3BaHeTO My Mo Apyr
HernpaBOMepeH HauWH, Aa He peructpupa B onepauuoHHaTa cucTemMa Ha MOBMIHOTO YCTPOWCTBO
BuomeTpuyHM AaHHK Ha Apyru Ivua.

16. (Hoea, B cuna o1 14.09.2019r.) Mpw Bxoa B MobunHoTo 6aHkupaHe n/unum B npunoxeHmeto m-Token
Postbank ¢ BuoMeTpuYHM AaHHW, AOCTBNBT A0 TAX LWe ce cyuTa 3a paspelwleH oT OnpaBoMOLLEeHUs
AbpxaTten npu W3non3eaHe Ha KosSiTO U Ja e OT BuomeTpuyHuTe [aHHW, perucTpupaHum B
onepauuoHHaTa cucTema Ha MOBUMHOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 14.09.2019r.) Mpwu oTkMioyBaHe Ha npunoxeHveto m-Token Postbank ¢ MWH-kopa,
OnpaBOMOLLEHMAT AbpXaTen WMa BCUYKMA 3abiDKeHWst 3a OnasBaHeTO My B TaiiHa, KakBWTO ca
npeasuaeHn B Tean OBLIM ycrnosusi No oTHoleHne Ha Koaa 3a 1oCTbN, B TOBA YKCHO, HO He camo, e
[ANbXEH Aa ro nasu B TaiiHa kaTo B3eMa BCUYKM HEOGXOAMMM MEPKM CpeLLly Y3HaBaHeTo My OT Apyrv
nuua, Aa He ro cboGLLaBa Ha HUKOTO, Aa He Fo 3anncBa B YCTPOWCTBOTO UMW Ha APYr HOCUTEN, KakTo 1
[la B3eMe BCAKaKBM Apyr Heobxoaumm Mepku 3a onasBaHeTo Ha TanHaTta Ha [MWH-koga 3a m-Token
Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha MNMH-koaa oT TpeTn nuua, cbobLiaBaHeTo Unu 3anMcBaHeTo
My Ha KaKkbBTO U ja GVIO HocuTen NpefcTaBnsiBaT rpy6a HeGPexXHOCT OT cTpaHa Ha OnpaBoOMOLLEHUS
abpxarten, kato usbposBaHeTo He e wusdepnartenHo. [MMH-kogbT Moxe pa 6bae npomeHsH
MHorokpaTtHo oT OnpaBoMOLLeHNst AbpXaTen Yypes npunoxeHneto m-Token Postbank.

18. (MpeavweH 4n.V.5, n3m. B cuna ot 14.09.2019r.) AkTuBMpaHeTo Ha Lincbposusi ceptudukart ot
OnpaBoMOLLEeHMs IbpxaTen ce U3BbpLUBA C eAHOKpPaTHa napona, nanpareHa Ypes SMS, Ha MoOBUnHMS
TenedgoHeH Homep, npegocTaBeH oT TuTynsipa/OnpaBOMOLLIEHUS ObpXaTen MNpu MoAnucBaHe Ha
[loroBopa, KOTO HOMep e u3aadeH OT perucTpupaH Ha Teputopusita Ha P. Bbnrapus mobuneH
oneparop.



19. (HoBa, B cna ot 14.09.2019r.) C aktvBMpaHe Ha npunoxexnneto m-Token Postbank ce cuuta, ye
OnpaBOMOLLEHVAT gbpxaTen usbupa CblUOTO 3a CPeAcTBO 3a uaeHTUduKauma npea baHkata v 3a
NOTBbPX/AaBaHe Ha CbMMAceTo My 3a M3MbIHEHWE Ha ENEeKTPOHHW AUCTAHLMOHHW MnaTexHu u
HennaTexHy ornepaLum NocpeacTBOM Ycrnyrata, KakTo U Ype3 ApYru AUTUTanHK kaHanm 3a focTbi oT
pascTosiHue, B TOBA YMCIIO M NPW U3BbPLUBAHE Ha OHMaiiH NnalwaHus ¢ 6aHKoBM KapTu, U3agageHn ot
Bankata. C akTvBMpaHe Ha npunoxeHneto m-Token Postbank OnpaBoMoLLeHUAT AbpxaTen Hapexaa,
npu Hanmyve Ha perucTpupaHmn B akTuBHK cuctemata aktueHu KEM wnu Lindpos cepTtudumkart, cblumte
fa 6baat gepeructpupanm ot baHkata 3a LienuTe Ha NOTBbpXAaBaHe Ha €NEeKTPOHHU AUCTaHLIMOHHN
nnaTexHu onepauum.

20. (MpeavweH yn. V.7, usm., B cuna ot 14.09.2019r.) Bcuukn U3SIBNEHUS!, N3BBPLLEHN OT UMETO Ha
OnpaBoMOLLEHWs1 AbpKaTen MO eneKTPOHeH MbT, NPeAcTaBnsiBaT BanuAHO MOAMMCAHU MUCMEHU
U3SIBMEHWs (EMEKTPOHHU JOKYMEHTU), kouTo 06BBbP3BaT OnpaBoMoLLeHNst AbpxaTten u TuTynsipa Ha
CcMeTKa, OCBEH ako MPUIoXMMOTO 3aKOHOAATESNICTBO /unu HacTosiwmTe OBLLUM yeroBus He NpeaBwKaAaT
apyro. Mpn gocten go Ycnyrarta, OT MOMEHTa Ha AOCTbNBaHE A0 NpUKIoYBaHe Ha notpebuTenckaTta
cecvisi, ONpaBOMOLLEHUST AbpxaTen OTroBapsi 3a U € 06Bbp3aH OT BCUYKW U3SIBMEHWS, aBTOPBT Ha
KOUTO Ce WAeHTUdMUMpa B cuUcTeMaTa MOCPeACTBOM W3Mon3BaHeTo Ha cboTBeTHUTE MCC Ha
OnpaBoMOLLEHWSI AbpXaTen, OCBEH ako MPUMNOXUMMOTO 3aKOHOAATENCTBO U/unu HacTosiwmte O6Lwm
YCNoBWsi He npeaBwxaaT Apyro. /3anonseaHeTo No enekTpoHeH MbT Ha copTyepeH ToKbH (,m-Token
Postbank®), undpos ceptudumkat nnu KEM Ha OnpaBomoLLeHWst AbpxaTen uMa AeicTBUETO Ha NPaBHO
BanuaeH moanuc Ha OnpaBOMOLLEHMS AbpxaTen no cMmucbna Ha uyn. 13, an. 4 ot 3akoHa 3a
eNeKTPOHHWS [JOKYMEHT U eNeKTPOHHWTE yaocToBeputennu yenyru (3EAEYY).

MopanennTe pasnopexpaHust Ypes npunoxeHneto MobunHo GaHkvpaHe npe3 AOBepeHO MOBUNHO
YCTPOWCTBO crej BXoA 1 uaeHTudukaLums B npunoxexneto ypes Koz 3a goctsn” unu ,Kop 3a MobunHo
6aHkmpaHe Ha OnpaBoMOLLeHUs AbpxaTen unu 4Ypes ,BUOMETPUYHM AaHHWU®, perucTpupaHu B
onepaLuoHHaTa cucTemMa Ha MOGUHOTO YCTPOWCTBO, LLie Ce CHMTAT 3a pa3peLleHn oT OnpaBomoLLeHNst
AbpXxaTen u noAnucaHu ¢ NpaBHo BanuaeH noanuc no cMucbna Ha un. 13, an.4 ot 3EAEYY.

21. (Hoga, B cuna ot 14.09.2019r.) baHkaTta, OnNpaBOMOLLEHUST AbpXKaTen u TUTYNApbT Ha cMeTka ce
cbrracsiBaT, Ye 3a LiennuTe Ha M3MbIHEHWe Ha eNeKTPOHHW AUCTAHLMOHHW NNaTeXHU M HEennaTexHu
onepauun 4Ype3 Ycnyrata, notebpxaasaHeTto ¢ m-Token Postbank npeacraBnssa BanugHa
naeHTUdMKaumst Ha OnpaBOMOLLEHVSt AbpXaTen U MOTBbPXAEHUE W CbrNacue 3a U3MblIHEHUE Ha
cboTBeTHaTa onepauus. Mpu HapexaaHe Ha NnaTexHa onepauusi, cbrnacueTo Ha OnpaBoMOLLEHUS
AbpxaTen ce oTHacs 3a pa3amepa Ha KOHKpeTHaTa Cyma U nosyyaTtensi no Hesl v baHkata e cunta 3a
HapefieHa ¥ paspelleHa OT Hero W Lie M3MbfHsBa BCska onepauust NoTBbpAeHa 4pes m-Token
Postbank.

22. (MpeauweH un.V.3.(6), u3m. B cuna ot 14.09.2019r.) He e HeoGxoanmo nNoagaBaHe Ha 3asBka A0
BaHkaTa 3a nsgasaHe /pernctpauus Ha CodTyepeH TOKbH, B criyyaii Ye OnpaBOMOLLEHWAT AbpxaTten
3asBu (i) non3saHe Ha Ycnyrata camo C nacvBHW npasa no cMucbna Ha yn.lil.6.1.1 n un.lll.6.2(a) n
un.l11.6.2(6) no-rope, kakTo U (ii) NPy M3BBbPLIBAHE Ha NNATEXHWU onepauun camo mexay CMmeTku Ha
Tutynspa B BaHkaTa (BKMOYMTENHO B Cryyali Ye ce M3BbPLUBAT MnalaHust oT CmeTka 3a NokpusaHe
Ha 3aAbIvkeHus Ha TUTynsipa Ha cMeTka No KpeauTHa kapTa, uagafeHa oT baHkaTa u 4ocTbNbT, A0
KoATO TUTYNSpBLT Ha cMeTkaTa U3pU4HO e 3asBun B [loroBopa). B Tean cnyyan OnpaBoMOLLEHUAT
ObpxaTen ce uaeHTUdMLMpa eQMHCTBEHO Ype3 BbBexaaHe Ha Koga 3a AocTbr, Npu JOCTbN npes
Caiita, pecn. BbBexxaaHe Ha Kog 3a goctbn, Koa 3a MobunHo 6aHkvpaHe unu Ypes usnonasaHe Ha
BuomeTpuyHM AaHHW, Npu gocTbn npe3 MobunHoTo 6aHkupaHe. B oThenHu cnyyau, B 4OMbIHEHVE KbM
MHAEHTUDMKaLUMSITa MO MNPeaxoAHoTo u3pedveHue, bBaHkata Moxe pfa usncka [JOMbIHUTENHA
naeHTUdMKaLMs Ypes eJHOKPaTeH Kof, U3nparteH Yypes SMS 1nm Ypes aBTOMaTUYHO rnacoBo obaxaaHe
Ha MoBuneH TenedoHeH HoMep NpeaocTaBeH oT OnpaBomoLLeHNst Abpxaten/ TuTynspa Ha cMeTka Ha
BaHkaTta, cbrnacHo [lorosopa.

VI. OCbLECTBABAHE HA MNAWAHUATA

1. OnpaBoMoLLeHUAT AbpxaTen uma [ocTbn A0 Ycnyrata BCeKW AeH, 24 yaca Ha AeHoHolime, a
BaHkaTta 06paboTBa 1 M3NbHABa NNaTeXHUTe HapeXaaHNs cCbobpa3HO CPoKa 1 yCrIoBUATa, MOCOYEHN
B O6wwmTe ycrosusi 3a 6GaHKOBM CMETKM, NMPUMOXMMU KbM CbOTBETHUS [JOrOBOp 3a HaHkoBa cmeTka,
KaKTO U NMpy Crna3BaHe Ha U3NCKBaHWATa Ha [eCTBALLOTO 3aKOHOAATESICTBO:

1.1. 24 yaca Ha AeHOHoLLMe — 3a NpeBoAu Mexay 6aHKoBM CMeTKu, OTkpUTK B BaHkaTa B egHa 1 cblua
BanyTa, KakTo v 3a NpeBoau Mexay 6aHKoBK CMETKM, OTKpUTY B BaHkaTa B pa3nuyHu BanyTy (B cnyyait
Ye CMeTKWUTE, OT KOUTO Ce HapexX/a U Mo KOUTO ce roJlyyaBa npesBoja ca B Gbirapcku nesa unu eepo);
1.2. B pamkuTe Ha paboTHOTO Cu Bpeme — 3a MeXaybaHKOBM NMPeBOAM, KakTo W 3a NPeBoan Mexay
6GaHKoBM CMeTKW, OTKpUTU B BaHkaTa B pas3nuyHu BanyTu (B Cryyait Ye KOsiTo 1 Aa e OT CMeTKuTe, OT
KOWTO MM MO KOMTO Ce Hapexaa NpeBoja € BbB BanyTa, pasnuyHa oT Gbnrapcku nes unu espo).
TutynspsT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen MoraT [Ja nofgasaT MiaTexHW HapexaaHus u B
HepaboTHO 3a baHkaTa Bpeme, B KOMTO Crlyyail NnaTeXHOTO HapexaaHe Moxe Aa 6bae oTMEHeHo o
HayanoTo Ha cneagalumsa paboTeH 3a baHkaTta AeH (a B cnyyaii Ha Nnpesop Mo cMeTka B Apyra BanyTa /
npesanytupaHe/ — no 09:30 yaca Ha cnegBawms paboTeH AeH), KaTo B Chyyail Ye NNaTexHo
HapexxaaHe 3a NpeBog No cMeTKa B Apyra BanyTa (npeBanyTupaHe) He 6bae otmeHeHo Ao 09:30 yaca
Ha crneaBalms paboTeH [eH TO Ce U3MbIHSBA MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B Hauanoto
Ha To3u paboTeH feH, 3a KoeTo C NpuemMaHeTo Ha HacToawmTe OB ycnoeus TUTYNApBLT Ha cMeTKa 1
OnpaBoOMOLLEHUST AbpXKaTen AaBaT CBOETO U3PUYHO Cbriacue.

3a uenuTe Ha HacToswuTe OBLLIM YCrOBYS MIATEXHOTO HapexaaHe ce cuuTa 3a nosyyeHo ot baHkarta,
korato OnpaBOMOLLEHUAT AbPXATEN ro € pasnopeaun (aan cbrnacue) 3a U3MbIHEeHUETO My CbITIaCHO
yn. VI.2. no-gony v AaHHUTe OT HapeXAaHeTo ca MOCTbMUMKM B CYETOBOAHO-UH(OPMALMOHHaTa
cuctema Ha baHkara.

2. (W3m., B cuna ot 12.09.2018 r.) OnpaBoMOLLEHUAT AbpXaTen pasnopexaa (4aBa cbrnacue 3a)
M3MbIHEHME Ha MNaTexHW ornepauuy Ypes rnojaBaHe (MOMblBaHe, MOANUCBaHe M u3npallaHe) no
eneKTPOHeH MbT Ha HapexaaHus BbB hopmata v peaa, ykasaHu Ha CboTBeTHaTa UHTEpPHET CTpaHuua
Ha baHkaTa, pecneKkTMBHO Ha npunoxeHneTo 3a MobunHo GaHkMpaHe U CbrNacHo W3NCKBaHUSATa Ha
[eNCTBaLLOTO 6bNrapcko 3aKoHOAATeNCTBO W APYrv NPUIOXUMK pasnopenbu. C Len ocurypsisaHe Ha
TOYHOTO U3MbIHEHME Ha MNATEXHO HapexaaHe OnpaBOMOLLEHVST AbpxaTen TpsibBa Ja npegocTasu
(CbOTB. MOMbBIIHM) SCHO, TOYHO U BSPHO MHGOPMALIMSi OTHOCHO MOMyYaTens, OCHOBaHWE U cyma Ha
npesoAa, KakTo U WHGOpMauUWsi, XapakTepusupalla e[HO3HayHO cMmeTkaTa Ha nonyyaTens,
BKITIOUNTENHO HEMHUS YHUKaneH naeHTudmkaTop (BKI. MeXayHapoaeH Homep Ha 6aHkoBa cmeTka —
IBAN n mexayHapoaeH 6aHkoB uaeHTudukaumoHeH kog — BIC). MNpu HETOYHOCT Ha MOcoYeHUTe OT
OnpaBoMOLLEHNSt AbpxXaTen YHUKanHW wupaeHTudgukatopu, bBaHkaTta He HOCKM OTFOBOPHOCT 3a
HeW3MbIHEHNEeTO UMM HETOYHOTO W3MbIIHEHME Ha CbOTBETHaTa nnaTexHa onepauusi. BaHkaTa
U3MbIHABA HapexgaHus 3a TpaH3akuuu camo [0 pa3Mepa Ha pasnoriaraemMaTta HanmWyHOCT Mo
Cwmetkata/ CmeTkute 1 cbrnacHo npunoxumute O6WwmM ycnoeus 3a cboTBeTHaTa GaHkoBa cMeTka.
OnpaBOMOLLEHVAT AbpXKaTen ce 3aAbikaBa PeAOBHO [Aa Creau TpaH3akuuuTe B cucTemata 3a
eneKTPOHHO GaHKVpaHe, Hape[eHW Ype3 Nomn3BaHe Ha YcryraTa, TEXHWS CTaTyC W YCreLHO oTpassiBaHe
M ocyeToBoasBaHe B bBaHkata. [lpu OTXBbprsiHe Ha NpeBOA B MHTEpHET GaHKupaHeTo,
OnpaBOMOLLEHWAT AbpXaTen noslydaBa CUCTEMHO ChbODLLEHME C HOMepa Ha OTkasaHWsi npesop, C
KoeTo ce cuuTa, Ye baHkata e yBegomuna OnpaBoMoLLeHVs AbpxaTen u TuTynspa Ha cMeTka, ue
NNaTexHoOTO HapexaaHe HaMma Ja 6bae u3nbiHeHo. ONpaBOMOLLEHUST AbpxaTten ce 3agbixasa Ja
u3nonssa Ycnyrata B CbOTBETCTBUE C onpeferneHuTte B [loroBopa oT TUTynsipa Ha cMeTka NMMMUTK 3a
u3nonssaHe Ha YcnyraTa, KakTo 1 ¢ onpeaeneHnTe/npoMmeHeHnTe no peaa Ha pasgen lil, 1. 11 m T. 12
[HEBHU NUMUTU / NIMMWUTK 3a TpaH3akumsa. B crnyyain Ye CTOMHOCTTa Ha HapexaaHeTo, NoAafeHo oT
OnpaBoOMOLLEHWs1 ObpXaTes], e Mo-rofisiMa OT CbOTBETHWSI MUMUT 3a TPaH3aKUMs UMW Lie HapBuu
[HEBHUS NUMWT, ycTaHoBeH OT bBaHkaTa, kakTo W KoraTo TpaHcakuusita, cbrmacHo [loroBopa e
HeobxoanMo fa e HapefeHa oT rpyna ot OnpaBomoLLeHn AbpxaTeny, baHkaTta oTkassa U3MbIHEHNETO
Ha TpaHcakuusiTa, 6e3 ToBa [a npeAcTaBnsiBa HeusnbiHeHWe no [orosopa U HacTosAwwmTe O6LWM
ycrosusi. TUTYNsIpLT Ha CMeTKa ce 3aabikaBa Aa noagbpxa no CmeTkata/ CMeTKUTE CU AOCTaTbYHO
cpeAcTBa 3a NMOKpPMBaHe Ha BCUYKW 3a4biKeHNsi, Bb3HWKHANM Npy nomnssaHe Ha Ycnyrata.

3. TuTynsipbT Ha cMeTka/ ONPaBOMOLLIEHUAT AbpXaTen He MoraT 4a OTMEHAT NNaTexXHO HapexaaHe,
crnep KaTo CbLUIOTO e nosyyeHo oT baHkaTa, OCBeH B CriyyauTe, U3pUYHO NpeaBUAEHN B HacTosALWnTe
0O6Lwm ycrosusi. Mpu oTkas Aa 6be U3MbIHEHO HapexXAaHe 3a U3MbIHEHWEe Ha MraTexHa onepaLmsi ot
BaHkata, OnpaBOMOLLEHUST AbpXaTen nornyyaBa CbOOLLEHWE, C UKIMIOYEHMe Ha cryyauTe, Korato
NpeaoCcTaBAHETO Ha Tasu MHOPMaLWs He ce oMnycKa ChITacHO NPUMNOXUMOTO 3aKOHOAATeNcTBO.

4. 3a u3nonasaHeTo Ha Ycnyrata TuUTynsapbT Ha cMeTka/OnpaBOMOLLEHUAT gbpxaTen abmku/at u
3annala/ T Takcu M KOMUCWOHM, cbrnacHo Tapudata Ha baHkaTa, HepasfernHa 4acT OT HacTosiumMTe
O6ww ycnoeus. C nognuceaHe Ha [loroBopa (BKITOUMTENHO aHeKcH/ AOMbIIHUTENHM CopasyMeHUs KbM
Hero) TuTynapbT Ha cmeTka u ONpaBOMOLLEHUSAT AbpXaTen NoTBbpX/JaBaT, Ye ca Cce 3ano3Hanm che
CbbpxaHneTo Ha Tapudata 1 ce cbrnacaeat ga 3annalat BCUYKM AbIKUMU, CbrnacHo Tapudara,

Takew 1 kommconu. C nognuceaHe Ha [lorosopa (BKMOYUTENHO aHeken/ A0MbHUTENHM CriopadyMeHus
KbM Hero) TUTynapbT Ha cMeTka/OnpaBOMOLLEHUAT AbpXaTen JaBaT U3PUYHOTO CU U HEOTMEHUMO
cbrnacyvie v onpaeomoLllasaT baHkata fa cbbupa cryxxe6Ho oT HanmyHocTTa no CmeTkaTa, KakTo 1 oT
HaNnM4HOCTTa MO BCUYKW APYri TEXHWN CMETKM, OTKPUTM B BaHkaTa, BCUYKM CBOM U3NCKYeMU B3eMaHusl,
BB3HUKHANW NpW U3MNON3BaHe Ha Ycnyrata, BKMKOYMTENHO, HO He CamO B3eMaHWS OT Ob/KUMU BbB
Bpb3ka C [loroBopa Takcy M KOMUCUOHW. B TO3u cnyyait BaHkaTta cnepsa aa ysegomu Tutynsipa/
OnpaBoMOoLLEeHWs AbpxaTen 3a 0OCHOBaHUETO, Barnbopa v pasMepa Ha cbbpaHaTta cyma no pea Ha un.
XN1.7.

5. Mpy n3BbpLLBaHe Ha TpaHcakLu ONpaBOMOLLEHWAT AbpXaTen 3puyiHo oT6ensasa B onpeaenieHoTo
3a ToBa none [Janu HapeAeHaTa TpaHCakuus € npedBuieHa 3a uW3nnawlaHe Ha TpyAaoBu
Bb3HarpaxaeHusi, BKIN. aBaHCOBW TakvBa, Wiu He. baHkaTa He HOCM OTTOBOPHOCT 3a MOMyYeHW Ype3
cuctemata “UHTepHeT GaHkMpaHe” U aBTOMaTUYHO 0OpaboTeHM enekTPOHHU GaHKOBWM MnaTeXHU
3asBIeHUs, NpeJHa3Ha4yeHn 3a usnnaljaHe Ha TPyAoBK Bb3Harpax/aeHus, BKI. aBaHCOBU TakuBa, ako
OnpaBOMOLLEHUAT AbpXaTen e NponycHan fa ykaxe 3pM4YHO OCHOBAHMETO 3a TPaHCaKLMsTa.

6. MNpu nNpepgocTaBsiHe U MonseaHe Ha Ycnyrata, MPEBOAUTE MeXZy MECTHU U YyXOecTpaHHW nuua,
KaKTO U TMpe3rpaHNyHW MpeBoAu, Ce W3BbPLIBAT MpW cnasBaHe Ha [EMCTBALLOTO BasyTHO
3aKoHOAATesICTBO.

7. MNocpenctBoM nonaeaHe Ha Ycnyrata He mMoraT Aia 6bJaT OCbLECTBSIBAHW NPeBOAN OT AEeMnOo3UTHN
CMETKU.

8. baHkaTa MMa NpaBoO [a M3WCKBa NMPeACTaBSHETO Ha JOMbIIHUTENHN AOKYMEHTU B CbOTBETCTBUE C
M3NCKBaHMATA Ha [elicTBaLlOTO 3akoHogaTencrso. B cnyyauTe, koraTo CbrnacHoO AeMCTBALLOTO
3aKOHOAATeSICTBO 3a M3BBLPLUBAHETO Ha CbOTBETHATa onepauus cnefsa Aa ce npeactaBaT w/ unu
MOMBIHAT AOMBLIHUTENHU JOKYMEHTU (HAanpyUMep, HO He caMo: JOKYMEHT - OCHOBaHWe 3a onepauusTa,
feknapauuu, yaoctoBepeHusi), OnpaBoMOLLEHUST AbpxaTen ce 3aAbrhkaBa Aa npefocTaBu/ NombIHU
CbOTBETHUS [JOKYMEHT B IGHA Ha onepauysita npeam U3BbpLIBaHeTo . ONpaBOMOLLEHUAT AbpXaTen
MMa Bb3MOXHOCT [la CbCTaBU/MOMBIHW W NOANMLIE B €MEKTPOHEH BUA UMK @ NPUNOXN CLOTBETHUTE
M3MCKYyEMU JOMbIHUTENHM JOKYMEHTU MO HauMHa, NpeABUAeH B cuctemarta /HTepHeT 6aHkupaHe” nnm
Aa rv npeacrasu B opuc Ha baHkaTa.

9. Cnep nocTbnBaHe B cucTemaTa Ha baHkaTa Ha NpeBoAHO HapexaaHe nog dopmara Ha eNeKTPOHHO
6aHKOBO NnaTeXHo 3asiBMeHne, TO Ce cunTa Nosly4eHo 1 baHkaTta ro u3nbrHsBa, OCBEH KoraTo:

9.1. MnaTexHoTo HapexpaaHe He € BbBEAEHO B CbOTBETCTBME CbC CTaHAapTUTe Ha cUCTeMuTe 3a
obcnyxBaHe Ha Mexy6aHKoBY NPEBOAW Ha NapyUyHK Cymu;

9.2. Hama pgoctaTbyHo cpeacTBa no Cmetkata/ CMeTkuTE;

9.3. (U13m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMETKa UMa HamnoXeH 3anop, B pe3ynTar oT KOeTo
He ca Hanuue AocTaTb4yHO cBOGOAHM NapuyHu cpeacTBa no CMeTkaTa 3a U3BbpLUBAHE Ha NnaTexHaTta
onepauusi 1 3annallaHe Ha AbMKUMUTE Ha BaHkaTa Takcu U KOMUCHOHU BbB Bpb3Ka C U3MbIIHEHNETO
Mmy;

9.4. Nluncea nogageHa ot OnpaBoOMOLLEHUS AbpXaTen Aeknapauus Unu He ca NpefocTaBeHun Apyrv
Heo6X0oaVMU JOKYMEHTU, U3NCKYEMU CbINacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

10.TuTynspbT Ha cmeTka fAaBa CBOETO Ge3yCrnoBHO Cbrnacve U ymbhHomolaBa baHkaTta npu
npefoctaBsiHe Ha Ycnyrata baHkaTa Aa BbBeXAa €NeKTPOHHU CbOoBLLEHNS 33 CbOTBETHUTE MIaTeXHN
HapexgaHus B nnaTexHuTe cuctemmn 3a obcnyxeaHe Ha Mexay6aHKoBW NPeBOAM Ha MapUYHK Cymu, OT
MMeTO U 3a cMeTka Ha TuTynsipa Ha cMeTkaTa, B CbOTBETCTBME C AaHHUTE, KouTo baHkaTa nonyyasa
oT OnpaBOMOLLEHUS AbpXaTen Mo enekTPOHEH MbT Npu Non3BaHe Ha YcnyraTa.

11.Bcuykn onepauun, M3BbPLUEHW NpU non3BaHe Ha YcnyraTta, ce peructpupat ot baHkata
aBTOMAaTUYHO B XPOHOMOMMYeH pef upe3 ornpeferieHn npouedypu W TeXHUYECKU CPeAcTBa, KOWUTO
MO3BONSBAT CUTYPHO CbXpaHsiBaHe U TOYHO Bb3Npou3BexaaHe Ha MHpopMaLumsiTa U U3KIioYBaT BCsika
BBH3MOXHOCT 32 HEIHOTO NOCNEeABaLLo U3MeHeHVe. 3ancBaHVsTa Ha BCUYKM onepauym ca CYETOBOAHM
[IOKYMEHTM MO cMUCbNa Ha 3akoHa 3a CYETOBOACTBOTO W Ce CMsTaT 3a BEpHM [0 [oka3BaHe Ha
NpOTUBHOTO.

12.(Mam., B cuna ot 12.09.2018 r.) Cnea v3nbrHsABaHe Ha onepauus/ TpaHCakuMs (CBbp3aHa CbC
3afgbikaBaHe unu 3aBepsiBaHe Ha CmeTka) baHkaTa npeaocTaBsi Bb3MOXHOCT Ha OnpaBOMOLLEHUS
abpxaten U Ha TuTynsipa Ha cmeTkaTa NOCPeACTBOM Mon3BaHe Ha Ycnyrata ga nonyuu/at
VMHdOpMaLWA 3a CbOTBETHATa onepauus/ TpaH3akums (CbC CbAbpXaHWe CbrnacHo yn. 65, an. 1 n 66,
an. 1 Ha 3MNYTC, ooKONKOTO € NPUNoXnUMa).

13.(M3m., B cuna ot 14.09.2019r.) C ornen Ha npefoTBpaTsBaHe Ha 3moynotpedbu, kouto Grxa mornu
Aa foseaart Ao Bpeau 3a TuTynsapa Ha cmeTka v OnpaBoMOLLEHWs AbpxaTen, B Cnyyai Ye 3a baHkaTa
Bb3HUKHE CbMHEHVe, Ye W3BbPLUBAHETO Ha OrpeferieHa onepauusi/TpaH3akuusi e HapeAeHo ypes
HeoTopuaupaH JocTbN 4o Ycnyrata, TS UMa npaBo Aa novcka oT OnpaBoMOLLEHUs AbpxaTen YMiTo
MNCC ca 6unu n3nonsBaHu 3a HapexaaHeTo Ha onepauusiTa/TpaHsakuusta wunu ot Tutynspa Ha
cMeTKa [JOMbIIHUTENHO MOTBbPXJaBaHe Ha HapefeHaTa ornepauys/TpaH3akuus 4pe3 Ko, KOUTO ce
n3npawia aBTOMaTUYHO MPU HapexaaHeTo Ha onepauusiTa/TpaH3akumsTa ¢ SMS Ha nocoyeH oT
OnpaBomoLueHus agbpxaten/ TuTynspa Ha cMeTka U peructpupaH B BaHkata Homep Ha MoGWNeH
TenedoH UNW Mo Apyr, YyTBbpAeH OT BaHkaTa HauuH, BKI. Ype3 OCblUecTBsiBaHe Ha TernedoHeH
pasroBop, CboGLLEHME MO eNeKTPOHHA MOoLLa UK Ype3 ApYr AUCTaHLIMOHEH CrMoco6 3a KOMyHUKaLWs.
14. (Hosa, B cuna ot 12.09.2018 r.) B gonbnHeHne Ha NOCOYEHOTO B MpeaxofdHaTa Touka, ako ca
Hanuue Apyru cryyau, korato npu baHkaTa e Hanuue CbMHeHVe 3a UK NpY Hanu4Me Ha u3Mama unu
3annaxa 3a CUrypHOCTTa 3a wu3nonseaHe Ha Ycnyrata, baHkaTa cBoeBpemeHHO yBefomsiBa
OnpaBoMoLLeHNst AbpXaTen 3a ToBa M, ako HapefeHaTa onepauusi/TpaH3akuusi Bce Olle He e
n3nbiHeHa, baHkaTta He A M3NbNHABA. YBEeAOMNEHMETO ce uanpatia ypes Ycnyrata, SMS Ha nocoyeH
ot OnpaBomolleHust abpxaten/ TuTynspa Ha cMeTka HOMep Ha MobuneH TenedoH w/wnu no Apyr,
yTBbpAEH OoT BaHkaTa HauuH, BKI. Ype3 OCbLUECTBsiBaHe Ha TenedoHEH pasroBop, CboGLUeHWe Mo
efeKkTpOHHa Molja MnM 4pes3 Apyr AWUCTaHLMOHEH crnocob 3a koMyHukauus. CTpaHuTe nonarat
HeobXxoavMuUTe ycunus, Aa NoAabpXaT W U3NON3BaT NMOCOYEHUTE CPeCTBa U KaHamnm 3a yBeAoMsiBaHe
M0 HauMH, KOWTO OTroBapsi Ha CbBPEMEHHWUTE CTaH4ApTU 3a TEXHOMOMMYHa CUrYPHOCT, He No3BonsiBaT
cbluTe Aa 6baaT U3Non3saHu oT HEOTOPU3MPaHW TPETU N1LA 1 3alumTaBaT TaxHaTa LsnocT.

BaHkaTta yBegomsiBa OnpaBomolleHUst AbpxaTten u TUTynspa Ha cMeTka Mo MOAXOAsL| HauuH B
criyyauTe Ha Bb3HWKBaHE Ha 3HAYMM OMepaLVOHEH UIN CBBbP3aH CbC CUIYPHOCTTa MHLMAEHT, Kacaell
Ycnyrata, KOWTO 3acsira Unu Moxe Aa 3acerHe huHaHCcoBUTE MHTepeck Ha ONpaBoMOLLEHUS AbpxaTen
n TuTynsipa Ha cMeTka, KaKkTo M 3@ BCUYKM Mepku, KOUTO npeanpuema, 3a [a OorpaHuuu
HebrnaronpusTHATE NOCNEANLM OT MHLMAEHTA.

15. (U3m., B cuna ot 12.09.2018 r.) B cnyyanTe, Noco4eHn B NpeaxoaHUTE ABE TOYKM OT HacTOSLMSA
pasaen Ha OBLMTe YCroBUSI, CPOKBLT 3a U3MBIHEHUE Ha HapeaeHaTa onepaLys/ TpaH3akuus OT CTpaHa
Ha BaHkaTa 3anoyBa [Ja Teuye OT MOMeHTa Ha MNOTBbPXAaBaHe Ha onepauusita/TpaH3akuusTa ot
OnpaBoMoLleHnst AbpxaTten umnu ot TUTynsipa Ha cMeTka, HEe3aBUCMMO OT TOBa, Ye MOXe Ja e
YroBOpeHO Hello pasnuyHo B OBLuTe ycrnoBusi 3a GaHKOBM CMETKU, MPUMOXUMU KbM CbOTBETHUS
forosop 3a 6aHkoBa cMeTKa.

VIl. 3AOBIMKEHMA HA TUTYNAPA HA CMETKA/OMPABOMOLIEHMA OBbPXXATEN MNPU
MON3BAHE HA YCNYFATA

1. (W3m., B cuna o1 12.09.2018 r.) TuTynspbT Ha cMeTka/ ONpaBOMOLLEHUSIT AbpXaTen ca 3aAbIKeHN
[a u3nonssat Ycnyrata camo U €AMHCTBEHO B CbOTBETCTBME C YCMOBUsiTa Ha [loroBopa, HacTosLmTe
O6Lwu ycnosus 1 pasnopefbuTte Ha AeficTBaLLOTO GbIrapcko 3aKOHOAATENCTBO, BKIIOUNTENHO, HO He
camMo 3aKoH 3a nnaTexHuTe ycnyrv v nnatexdute cuctemu, Hapea6a Ne 3 Ha BHB ot 18 anpun 2018
r. 3a yCNoBUsiTa 1 pefja 3a OTKPMBaHe Ha NNaTeXHU CMeTK, 3a U3Mb/THEHUE Ha NNaTeXH onepauuun n
3a U3Mon3BaHe Ha nNnaTexHu MHCTpymeHTn (,Hapenba 3“), 3akoH 3a MepkuTe cpeLly M3nMpaHeTo Ha
napu v ap. OnpaBOMOLLEHUSAT AbpxaTten u TUTYNApbT Ha CMeTka HsiMaT NpaBo Aa u3rnonssar Ycnyrata
3a uenu, 3abpaHeHu OT 3akoHuTe Ha Penybnuka bBbnrapus; baHkata He cneau 3a
3aKOHOCHOOpA3HOCTTa Ha CAenkuTe, OCBEH ako C HOpPMaTWBEH aKT He e MpeaBuaeHo [pyro.
OnpaBOMOLLEHMAT gbpxaTen U TUTYNApbT HA CMeTKa HOCSIT OTFOBOPHOCT 3a BCUYKM HEMPaBOMEpPHM
orepauuy, W3BbLPLUEHW MOCPEACTBOM MON3BaHe Ha Ycnyrata, Mpu YCroBusiTa Ha [AEMCTBALLOTO
3aKoHOAATEenNcTBO.

2. (M3m., B cuna ot 14.09.2019r.) TutynapbT Ha cmeTka w/unu OnNpaBOMOLLEHUAT AbpXaTen ca
3abIDkeHN Aa yBeomsBaT baHkaTa nnu ynmbnHOMOLLEHO OT Hest LE NMpY HacTbMBaHe Ha KOeTo U Aa
e ot obcTosiTencteata, nocoyenu B yn. VIII.2 no-gony.

3. (U3m., B cuna ot 14.09.2019r.) TuTynspbT Ha cmeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3aAbiKeHN
crnep nonyvasaHe Ha AOCTbN 4o Ycnyrata Aa npeanpuemart BCUYKW pasyMHN AeiicTBMS 3a 3anasBaHe
Ha MCC (Kntoya 3a aktuBupaHe, Koga 3a gocten, Koga 3a MobunHo 6aHkupane, MH-a 3a goctbn Ao
m-Token Postbank), BkntountenHo ga sanomHsT Koga 3a goctsn, Koga 3a MobunHo 6ankupane u MAH-
a cu 3a gocTbn Ao m-Token Postbank 1 ga He 3anucBaT U Aa He CbxpaHsBaT MHOPMaLUVA 3a Tean
XapaKTepUCTUKN BbPXY KakbBTO 1 fa 6uno Hocuten. HensnbnHeHne Ha 3ab/MKEHNETO MO HACTOALLNS

4/6



YrieH OT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBomolleHUs AbpxaTen e npeactaensea rpy6a
HeBpeXHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3Mon3saHeTo Ha YcnyraTa.

4. (M3m., B cuna ot 12.09.2018 r.) Mpu npepoctaBsiHeTo Ha Ycnyrata BaHkaTta ocurypsiea Ha
pasnonoxeHue Ha TUTynsipa Ha cMeTka 1 ONpaBOMOLLEHUS AbpXaTern B 3aBUCKMOCT OT npaBaTa UM B
eneKTPOHeH BWA MHOopMaLMs 3a canaoTo v pasnonaraemoctta no Cmetkata/ CmeTkute W/ nnu 3a
ABWxKeHust no CMeTkaTa (BKI1. onepauuv/TpaHcaKLun B XPOHONOTMUYEH pea), kaTo MHGopMaLmMsTa e CbC
CbAbpXaHue cbrnacHo un. 65, an. 1 1 66, an. 1 Ha 3MYIMNC, gokonkoTo e npunoxuma. TUTYNsSpBbT Ha
cmeTka M OnpaBOMOLLEHWSIT AbpxaTen ca 3aAblDKEHU [a ce 3amno3HaBaT C MHdopMauusita no
NpeaxofHOTO n3peyeHune (BKI. HaNMMYHOCTUTE U M3BBPLLIEHUTE NnaTexHn onepauun no CmeTkata/ute
ypes Ycnyrata) Hain-Manko BeAHBX MECEYHO, KaTo HEeU3MbIIHEHNE Ha 3a[ibIHKEHNETO MO HACTOALWS
YrieH OT cTpaHa Ha TuTynsipa Ha cmeTka / OnpaBoOMOLLEHWst AbpXaTen Lie npeAcTaBnsiBa rpy6a
HeGpPeXHOCT OT TsiXHa CTpaHa BbB Bpb3ka C M3MON3BaHeTo Ha YcnyraTa.

5. Ako TUTynsipbT Ha cMeTka U OnpaBOMOLLEHUAT AbPXKaTen He U3MBbIHAT 3aAbIDKEHWeTO CU no
npeaxopHus YneH unu baHkaTa He MOMy4n MUCMEHO Bb3paxeHue OT TUTynspa Ha cmeTka WUnu
OnpaBoMoLLeHs AbpxaTten (Mo OTHOLLEHWe Ha HapefeHNUTE OT Hero TpaHsakLuumn) Ao 60 AHM OT AaTaTa
Ha M3MbMHEHWE Ha CbOTBETHATa MNnaTexHa onepauusi ce cuuTa, Ye TUTYNMsSIPLT Ha CMeTka U
OnpaBOMOLLEHWAT AbpXaTen ca ce 3anosHanu n oaobpunu nHdopmaumsTa no NPeaxoaHNS YneH n
M3BBPLUEHNTE NNaTeXHM YCyry 1 onepaLim, NOCoYeHN B Hesl. YBeaoMsiBaHeTo Ha baHkaTa cnep To3n
CpOK Ce c41Ta 3a HeoCHOBaTemNHo 3abaBsHe OT cTpaHa Ha TUTynsipa Ha cMeTka U/ unu OnpaBoMOLLEHNS!
abpxaTen.

6. TUTynApbT Ha cMeTka e AfTbxeH [Ja ocurypsiBa pasnonaraemMa HanuyHocT no CwmetkaTa,
BKITIOYMTENHO 3a 3annallaHe Ha BCUYKN HeOBXOAUMM TaKeh U KOMUCMOHM no [loroBopa.

7. OnpaBOMOLLEHVSIT AbpXaTen e HeobxoAnMo Npu HanyckaHe Ha YcnyraTa Aa uanusa c¢ ,M3xoa” Ha
NPUMOXEHNETO, B MPOTUBEH CIlyyail Mpu MOBTOPHO BM3aHe € Bb3MOXHO JOCTbMBLT My fo Ycnyrata B
pamkuTte Ha 15 MUH. Aa 6bae orpaHuYeH.

8. TuTynspbT Ha cMmeTka W/ unu OnNpaBOMOLUEHUAT ObpXaTen ca [AfbXHU CBOEBPEMEeHHO Aa
npepocTaBsAT u3nckaHuTe OT BaHkaTa JOKYMEHTM M MHGOpMauusi BbB Bpb3ka C W3MbIHEHUE Ha
3afbIDkeHUsiTa Ha baHkaTa cbrnacHo 3akoHa 3a MepKUTe CpeLLly U3MUPaHEeTOo Ha Napy U HOPMaTUBHUTE
aKToBe MO HeroBOTO MpuraraHe.

VIIl. CUTYPHOCT

1. (Wam,, B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpKaTen, CbOTBETHO TUTYNsAPBT Ha cMeTKa, e
ONbXeH Ja nasu B TaiiHa cBosi Kop 3a goctbn, Kog 3a MobunHo 6aHkupane, MNMAH 3a goctsbn go m-
Token Postbank, kakTo 1 Aa na3u oT HepaspelueHa ynotpeba oT TpeTu nmua MOGUITHO YCTPOICTBO C
WHCTanupaHo npunoxeHne 3a MobunHo 6aHkupaHe (m-Postbank), mo6unHo ycTpolcTBO C
MHCTanupaHo npunoxeHune m-Token Postbank, NMCC, kakTo 1 BCU4kM Apyrv CpeacTBa 3a eNeKTPOHHOTO
My naeHTuduumnpaHne npes bankara.

2. (U3m., B cuna oT 14.09.2019r.) ONpaBOMOLLEHUAT AbpXaTen, CbOTBETHO TUTYNSPBLT HA CMETKA, €
AnbxeH He3abaBHO Aa yBegomu baHkata Mnm ymbnHOMOLLEHO OT Hest nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyOMHa) NN BbB BCEKU HEUH (PUHAHCOB LIEHTBP, B Cryyail Ha:
2.1. nsrybeaHe, kpaxba unu He3akoHHO NpUCBOsIBaHE Ha Hsikoe oT MNCC unu Ha MOBWIHO YCTPOWCTBO,
Ha KOeTO e MHCTanupaHo npunoxeHneto m-Token Postbank wnu npunoxenneto 3a MobunHo
6aHkupaHe (m-Postbank);

2.2. y3HaBaHe Unu BBb3HWKBAHE Ha CbMHEHWEe WM MPeanonoXeHue 3a HepaspelueHa ynoTtpeba Ha
Hakoe oT MNCC unu Ha MOBMNHO YCTPOWCTBO, HA KOETO € WHCTanupaHo npunoxeHueTo m-Token
Postbank nnu npunoxeHueto 3a MobunHo 6aHkupaHe (m-Postbank), BknounTENHO, HO HEe camo- Ye
KogbT 3a poctbn, Koabt 3a MobunHo GaHkupaHe, MWH 3a goctbn Ao npunoxeHueto m-Token
Postbank unu gpyro MCC ca craHanu M3BeCTHM Ha TpeTu nuua, pasnuyHn ot OnpaBoMOLLEHMs
abpxarten;

2.3. y3HaBaHe WNW Bb3HWKBAHE Ha CbMHEHMEe UMW NPeanosiokeHne 3a Apyr HepaspelleH AoCTbN A0
Ycnyrata, unu 3a nonssaHe Ha Ycnyrata unu Ha NCC no Apyr HenpaBoMepPeH HaumH;

2.4. y3HaBaHe Wnu Bb3HUKBAHE Ha CbMHEHWE UMK NpearnosiokeHne 3a HepaspelleHa UM HETOYHO
13BbPLUEHa NnaTexHa onepauus ypes Ycnyrata.

Cnep nonyyaBaHe Ha yBefomneHneTo, baHkaTta npeanpuema HeobxoauMUTe AeiiCTBYS 3a GrokvpaHe
Ha gocTbna Jo Ycnyrata, a B cryyanTe, B KOMTO € NPUIOXUMO - fieakTvunpa n CopTyepHUs TOKbH.

3. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He oTroBaps 3a eBeHTyanHuTe HebnaronpusaTHY nocneauuu,
HacTbNWUNW B pe3ynTaT Ha y3HaBaHeTo OT TpeTu nuua Ha MNCC Ha OnpaBoMoOLleHVs AbpxaTen,
HaCTBbNUIKU Npeay nornyvyaBaHe Ha yBEAOMIEHWETO, OCBEH ako TakaBa OTTOBOPHOCT He e U3PUYHO
npeasugeHa B O6wwuTe ycnoBus 3a 6GaHKOBM CMETKM W/ MM B MPUNOXMMOTO Gbhrapcko
3aKoHOAATencTeo.

4. (U3m., B cuna ot 14.09.2019r.) BaHkaTta uma npaBo Aa 6rokvpa AocTbna Ha Bceku OnpaBoMoLLeH
nbpxaten/ Tutynsipa Ha cMeTka o Ycnyrata, a B ciiyyauTe, B KOUTO € MPUIOXUMO - ileakTueupa n
CodTyepHUs TOKbH, MO 0GEKTUBHM NPUYWNHKA, CBbP3aHN CbC:

CurypHocTTa Ha Ycnyrata w/vnu Ha MCC;

CbMHeHMe 3a Hepa3spelleHa ynotpeba Ha YcnyraTa u/vunum Ha MNCC;

CbMHeHue 3a ynoTpeba Ha YcnyraTa n/unu Ha MCC ¢ uen namama (CbMHEHWE MoXe Aa
BB3HWKHE BKIIOUMTESTHO, HO He camo, npu nonyyeHo B BaHkaTa vckaHe 3a BpbLiaHe/
yBEAOMNeHne 3a HapefeH C M3Mama npesod OT unu B non3a Ha OnpaBomolleH
Avpxaten/ Tutynap);

5. (Mam., B cuna ot 14.09.2019r.) B cnyy4an Ha peaktueumpaHe Ha CodpTyepHUs TOKBH,
OnpaBoOMOLLEHVST AbpXaTen MoXe a akTMBMpa HOB TOKbH Mo peaa Ha un. V.11 v cn.

6. BaHkaTa BpeMeHHO MpeycTaHoBsiBa AOCTbMA 4O YcnyraTa nNpu HacTbnBaHe Ha e4HO OT crneaHuTe
obcTosiTencraa:

6.1. MonyyaBaHe B baHkaTa Ha 3anopHo cbobLieHne no CmeTkaTta unu No HAKOS/ BCUHKN CMETKW Ha
Tutynsipa Ha cMeTkaTa B baHkaTa, kaTo B TO3u cryyaii JOCTBNBT A0 YcnyraTa ce npeycTaHoBsiBa CaMo
OTHOCHO U3BBLPLUBAHE Ha NPEBOAW U APYrv onepauun no cboTBeTHata/mte CmeTka/un, 3a KOoATO/MTO €
MOMNy4YeHo 3arnopHOTO CbOBLLEHVE 1 4O pa3mMepa Ha HanoXeHWs 3arnop;

6.2. HapywaBaHe Ha W3WCKBaHWATA Ha [JeicTBalyMTe HOPMAaTUBHWM akToBe, [loroBopa wu/unu
HacTosiwmTe OBLWM YCNoBMS UNu 3acTpaluaBaHe Ha CUrypHOCTTa Ha cucTemarta oT OnpaBoMoLLeHus
Abpxaten/Tutynspa Ha cMeTKa;

6.3. Mo uckaHe Ha TuTynsps Ha cmeTka unn OnpaBOMOLLUEHUS ObpxaTtesi, Korato UCKaHeTo 3a
6rok1paHe Ha focTbna e ype3 obaxaaHe no TenedoHa;

6.4. MNpu nocTbnBaHe Ha nMcMeHa monba oT cTpaHa Ha TuTynsipa Ha cMeTka unu OnpaBoMOLLEHNS
Abpxarten.

7. B cnyyaute no un. VIII. 4 — VIII. 6 Bankata yBegomsisa OnpaBoMoLLeHUs AbpxaTen 3a 6rokmpaHeTo
1 MPUYMHWATE 3a TOBA NpU MbpBa Bb3MOXHOCT (Mpeau GroKMpaHeTo U HemocpefCcTBEHO crief TOBa),
BKITIOYUTENHO 1 NO TenedoH, OCBEH ako [jaBaHEeTO Ha TakaBa MHOPMaLMsA He e NO3BOMeHO nopaamn
CBHOGPAXEHWS 3a CUTYPHOCT UMK ONpeAerieHn HOPMATUBHU N3UCKBAHUSI.

8. baHkaTa Bb3cTaHOBsIBA [ocTbna [o0 Ycnyrata npu OTMagaHe Ha OCHOBaHusTa 3a
npeycraHoBsiBaHeTo. Ako 6nokupaHeTo e 6uno n3sbplueHo Ha ocHoBanue yn. VI 5 nun. VIII. 6.3 n
6.4 baHkaTa Bb3CTaHOBSIBa JOCTbMNA 10 YcnyraTa Npu oTnajaHe Ha ocHoBaHusTa 3a 6nok1paHe v cnej
nofaaeHo CbBMECTHO NMUCMEHO WCKaHe 3a ToBa OT TUTynsipa Ha cMeTka U BbB (PMHAHCOB LIEHTbP Ha
BankaTa.

9. baHkaTa okoHYaTeNHoO NpeycTaHoBsIBa AOCTbNA 40 YcryraTa npu npefocTaBsiHe Ha MHdopMaLms n
[lokasaTencrsa 3a cMbpT Ha OnpaBoMOLLieHNs AbpxaTen.

IX. OCMOPBAHE HA MMNALLAHUATA 1 Bb3PAXEHNA

1. (U3m., B cuna ot 12.09.2018r.) BaHkaTa kopurMpa HepaspeLleHa U HETOYHO M3BBbPLLEHA NNaTexHa
onepauuss ot CmeTka, caMo ako TWUTynspbT Ha cMmeTka u/unu OnpaBOMOLLUEHUST ObpxaTen ca
yBefoMunu nucmeHo BaHkata 6e3 HeocHoBaTenHo 3abaBsiHe Mo cMucbna U B cpoka Ha un.VIL5 ot
HacTosimTe OBLUM yCrOBUS, Cried KaTo ca y3Hanu 3a HepaspelueHaTa UMM HeTOYHO U3MblHeHaTa
nnatexHa onepauusi. baHkaTa ce 3agb/pkaBa Aa CbAeiicTBa 3a paspellaBaHe Ha CryyauTe Ha
OCMOPEeHN TpaHcakuun/ onepauum U ce Mpou3Hacs Mo CLOTBETHUTE Bb3PaXKEHUS No peaa U B
cpokoBeTe, NMpeABUAEHN B MPUIIOXMMOTO 3aKOHOAATESICTBO, OTHOCUMWTE BbTPELUHU npasuna u
npouenypu Ha baHkaTa, KakTo 1 NpeaBUAEHN NO-AOITY B HacTosllaTa cekumsi ot ObLmTe ycrnosus.

2. (U3m., B cuna ot 14.09.2019r.) B cnyyaute, korato TuTynsapbT Ha cMeTka u/vnu OnpaBoMOLLEHUAT
nbpxaten yBegomsasa/T baHkaTa 3a Hanuuve Ha HepaspelleHa nnaTexHa onepauusi, ocbliecTBeHa
Yypes n3mama OT TPeTo Nuue Unu B pesynTaT OT OTKpaaHaTV Unn HesakoHHo npucsoexn MCC n/uvnu,
MOGUMHO YCTPOMCTBO C MHCTanupaHo npunoxeHune m-Token Postbank n/unu npunoxexne m-Postbank,
OnpaBOMOLLEHWAT AbpXaTes], CbOTBETHO TUTYNAPBT Ha CMeTKa, cre/iBa a YBeAOMU KOMNETEHTHUTE
opraHu Ha Peny6nuka Bbnrapusi u ja npeaoctasm gokasaTtenctea Ha bankata 3a Toea. C npuemaHeTo
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Ha HacTosimTe O6Wwm ycnoeus, TUTYNApLT Ha cMmeTka, CboTBETHO OnpaBOMOLLEHWAT AbpxaTten,
noTBbPXAaBa Ye e HasiCHO, Ye aKo He NpeaocTaBu TakuBa AokasaTencTsa, baHkata Moxe aa cyete
TO3M haKT, BKIIOUATESTHO aKo ca HanuLie 1 Opyr 0GCTOATENCTBa B Ta3u Hacoka, kaTo UHAMKaUus 3a
HanM4neTo Ha OCHOBATeNTHO CbMHEHWE 3a U3MaMa 1 @ YBe[IOMM KOMNETEHTHUTE opraHu B Peny6nvka
Bbnrapus v ga oTkaxe Bb3CTaHOBSIBaHe Ha CTOWHOCTTa Ha HepaspelleHaTa nnaTexHa onepauus no
pepa Ha un. 79, an. 1, usp. 1 ot 3MYMNC.

3. (HoBa, B cvna ot 12.09.2018 r.) B3 ocHOBa Ha NMMCMEHOTO yBeAoMMeHMe no 1.1 no-rope, nony4yeHo
B cpoka no 4n.VIL.5 ot HacTosiwmTe O6WM ycnosusi, BaHkaTa MHALMMPa CbINAacHo CBOSITa BbTPeLLHa
npoueaypa AeiicTBUSA 3a paspellaBaHe Ha CrlydanTe Ha OCMOPeHU NNaTexH onepauun (BKIOYUTENHO
[eACTBNSI CNpsIMO [JOCTaBYMKa Ha NnaTexHu ycnyru, obcrnyxsall nonyvatens Ha cpeacTsaTta no
M3BbpLUEHaTa NnaTexHa onepauus, B Cry4yauTe, B KOUTO NAaTEXHOTO HapeXaaHe e NocTbNuMo Ype3
ronyyaTens Ha NpeBoAa U HEroBMs JOCTaBYMK).

4.1. (Hosa, B cuna ot 12.09.2018 r.) baHkaTa uHdoOpMUpa nUcMeHo TuTynsipa Ha cMeTka w/vunu
OnpaBoMOLLEHNS AbpxaTesl 3a CBOETO peLUeHWe Mo MOCTbMMMOTO Bb3paxeHne HesabaBHO cnep
npuKknioyBaHe Ha npouefypata MO [oka3BaHe Ha aBTEHTUYHOCTTA M TOYHOTO W3MbMHEHWE Ha
ocropeHara nnaTtexHa onepauusi.

4.2. (Hoa, B cuna ot 12.09.2018 r.) B cnyyain, Ye npoueaypata no npeaxoaHaTta Touka e npuknoymna
B pamMkuTe Ha paboTHUA AeH, crnepBall, AeHs Ha MOCTBLMBAHETO Ha NUCMEHOTO yBeJOMIleHWe 3a
HepaspellleHa nnaTexHa onepauvsi,  baHkaTa e Hamepuna NMCMEHOTO YBEAOMIIEHUE 3@ OCHOBATENTHO
1 He ca Hanuue obcTosiTencTeata no yn. X.3 no-gony, Ts Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnatexHa onepauusi.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnyvait, 4e npoueaypaTta He € NpUKMoYUna B NOCOYEHUs B
npegxogHaTa Touka cpok, baHkaTa Bb3cTaHOBsBa He3abaBHO CTOMHOCTTAa Ha HepaspelleHaTta
nnatexHa onepauusi, He Mo-KbCHO OT kpasi Ha paGoTHWS AeH, criedBall AeHsi B KOUTO € MOCTbNUMo
NUCMEHOTO Bb3paxeHue, kaTo 6rokupa Bb3CTaHOBEHUTe cpeacTBa no CMeTkaTa [0 NpUKoYBaHe Ha
npoueaypara.

4.4. (HoBa, B cuna ot [12.09.2018 r.) Ako criep npuvknioyBaHe Ha BbTpeluHaTa npoueaypa baHkata e
Hamepuna NMCMEHOTO yBefioMIieHMe no T.1 No-rope 3a oCHoOBAaTemNHo, TSl 0cBOGOXAaBa GrokupaHnTe
cpefcTBa HesabaBHo.

4.5. (HoBa, B cna ot 12.09.2018 r.) BbB BCUYKM Cy4Yan Ha Bb3CTaHOBsSIBaHE, BanbopbT 3a 3aBepsiBaHe
Ha CmeTkaTa e He MO-KbCHO OT AaTaTa, Ha kosTo CmeTkaTa e 6una 3agbikeHa CbC cymaTta Ha
HepaspelueHaTa nnaTexHa onepaumsi.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyyauTte, korato criefi MpUKMOYBaHe Ha BbTpeluHaTa
npoueaypa baHkaTa e Hamepuna NUCMEHOTO yBefoMIeHWe Mo T.1 No-rope 3a HEOCHOBATESTHO WU B
Ccnyyait Ye ca Hanuue obcTosTencTeata no un. X.3 no-gony, baHkata oTkassa Bb3CTAHOBSBAHETO Ha
cpefcTeaTa / 3agbikaBa B cBOsi nonsa CMeTkaTta CbC CymaTa Ha Bb3CTaHOBEHUTE W GriokupaHu no
CwMmeTkaTa CpeAcTsa, 3a KOeTo C npuemaHeTo Ha Tean O6wm ycnosusi TUTYNspbT Ha cMeTka Aasa
CBOETO U3pWYHO cbriacue no un. 21 ot Hapenb6a 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkaTta oTka3Ba Bb3CTaHOBABaHe Ha CymMaTa Mo ocropeHaTta
nnatexHa onepauus Npy Hanu4ymMe Ha OCHOBaTENHWU CbMHEHUS 3@ U3Mama, Crief, kaTo e yBefomuna 3a
TOBa KOMNETEHTHUTE opraHu B Penybnuvka Bvnrapus.

4.8. (HoBa, B cuna ot 12.09.2018 r.) BaHkaTa Bb3CTaHOBsIBA CymaTa Ha HepaspeLueHa TPaHCaKLms 1 B
Zpyrv criyyau, B KOMTO € Hanuue TakoBa 3adbiPkeHne 3a baHkaTa B NpUnoXMMoTo 3akoHOAaTenNcTBo.
5. (M3m., B cuna ot 12.09.2018 r.) B cny4ait Ha HETOYHO, BKMIOYNTENHO 3ab6aBEHO M3MbIHEHWe Ha
nnatexHa onepauus oTHoleHusiTa mexay CTpaHuTe ce ypexgat cbrnacHo O6wmTte ycrosusi 3a
6aHKoBW CMETKM, MPUNOXUMI KbM CbOTBETHaTa/uTe CmeTkal u.

6. B cnyyait Ha HeOCHOBAaTEMNHO OCMOpBaHe Ha TpaH3aKuusi/onepaLys, U3BbpLUEHa Npu NonasaHe Ha
Ycnyrata, ocropunusT TpaHcakuusita/ onepauusita — OnpaBOMOLLEHUST AbpXaTen, PecrnekTUBHO
TuTynapbT Ha CMeTKa, € ANbXeH Aa 3annatv Takca, cbrmacHo Tapudata Ha bankata. Kato
HeOCHOBATEHO Lie 6bAe pasrnexnaHo OCrnopBaHeTo Ha pasnika B cymaTa Ha TpaH3akuusiTa u cymata,
KOSITO € ocyeToBofeHa no CwmeTkaTa, Npu npeBanyTUpaHe, koraTo pasnukata € B pesyntaT Ha
pasmuHaBaHe Ha [aTaTa Ha W3BbPLUBaHE TpaH3akLUMsTa W JaTaTa Ha HeliHOTO OcYeTOBOAsBaHE B
BaHkaTa 1 pasnuuve B npunaraHnTe BanyTHU KypcoBe 3a CbOTBETHWUTE AaTh 1 BanyTu. MocoyeHoTo B
NpeaxoAHOTO N3peyeHre He NpeAcTaBnsiBa 3depnaTenHo u3bposiBaHe Ha Clly4an Ha HeOCHOBaTENHO
ocropBaHe Ha TpaH3aKLuu/ onepauum.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUST AbpXaTen U TUTYNSPBT Ha CMeTka OTrOBapST NPy YCIIOBUSTa Ha CONMAAPHOCT 3a
BCUYKM 3a4bIKEHUS, Bb3HUKHANM Npu NonaeaHe Ha Ycnyrata.

2.(W3m., B cuna ot 12.09.2018 r.) TutynapbT Ha cmeTka/ OnNpaBOMOLUEHUAT AbpXaTten noHacs/T
3arybute, cBbp3aHu C BCUYKW HepaspeLleHu NiaTexHu onepauumn, NponsTuyallm oT U3Non3BaHeTo Ha
n3rybeH, oTkpagHaT WM He3aKoHHO MPUCBOEH MIAaTEXeH WHCTPYMEHT, korato TUTYNsipbT Ha cMmeTka/
OnpaBOMOLLEHMAT AbpXaTen He e ycnsn Aa 3anasu NepcoHanvanpaHnTe 3alumTHN XapakTepucTUKN Ha
Ycnyrarta, Ho He nosevye ot 100 nB. Ta3u pa3nopenba He ce npunara, ako: (i) 3arybarta, kpax6aTa unu
He3aKOHHOTO MPUCBOSIBAHE Ha MNATEXHWSt MHCTPYMEHT He ca Mormu Ja 6bpaT ycTaHOBeHW OT
TuTynapbsT Ha cMeTka/OnpaBOMOLLIEHUAT AbpXaTen npeau nnawaHeTo, OCBEH ako He ca AencTBanm ¢
uen uamama, unu (i) Bpeaata e 6una npuunHeHa oT AeiicTBue unu GesaeiicTBue Ha CryxuTen, Ha
npeAcTaBuUTEN UK Ha kNoH Ha baHkaTta unu Ha noauanbnHUTen Ha baHkara.

3. (MpemecteH B HOBa TOuka, B cuna oT 12.09.2018r.) TutynapbT Ha cmeTka/ OnpaBOMOLLEHUST
[ObpXaTen noHacs/T BCUYKW NPeTbprieHn 3arybu, CBbp3aHu C HepaspeLLeHu NnaTexHu onepauuu,
He3aBMCUMO OT pa3Mepa WM, ako M e/ca MM NPUYUHUN/M Ype3 M3mMama WM C HEU3MbIHEHWeTo
ymMULLINEeHo unu nopaau rpyba HeBpexHOCT Ha eHo Mnu Noeeye OT 3aabikeHusTa cu no [lorosopa u
HacToswmTe O6Lmn ycnosus.

MponyckbT Ha TuTynsipa Ha cmeTka u/unu Ha OnpaBOMOLLEHUS AbpXaTen Ja yBeAoMU HeaabaBHO
BaHkata 3a o6cToatenctearta no un. VII.2, kakTo u JjonyckaHeTo Ha yaHaBaHeTo Ha Koaa 3a JocTbn
n/vnn apyrm NnepcoHanuanpaHn 3aLMTHN XxapakTepucTuki Ha YcnyraTta oT TpeTu nuua, npeactaBnssa
rpy6a HebpexHOCT OT cTpaHa Ha TuTynspa Ha cmeTka/ OnpaBoMoLLeHus AbpxaTen. HeocurypsisaHeTo
Ha aHTMBUPYCeH codTyep (MocnenHa BEpCHsi) Un U3MON3BaHeTo Ha YcryraTa oT KOMMIOTPY, 40 KOUTO
vMaT [OCTbN U ApYrk Nu1ua, NpeAcTaBnsBaT cryqan Ha rpyba HebpexHOCT OT cTpaHa Ha TuTynspa Ha
cmeTka/ OnpasomoleHus abpxaten. MocoyeHoTo B Tasn pasnopeaba He ce siBsBa U34epnaTenHo
n3bposiBaHe Ha BCUYKV NPOsiBU Ha rpy6a HeGPexHOCT OoT cTpaHa Ha TuTynsipa Ha cmeTka U/vnu Ha
OnpaBoMoLLeH1s AbpxaTen.

4. (HoBa, B cuna ot 12.09.2018r.) B cnyyaute no un. 80, an. 4 ot 3MNYMC, 1.2 u 3 no-rope He ce
npunarat, ocBeH Korato TuTynspbT Ha cmeTka/ OnpaBOMOLLEHWAT gbpxaTen € AencTsan ¢ uen
nsMama.

5. (U3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpxaTen u TUTYNSpbT Ha cMeTka oTroBaps/T
cnpsimo baHkaTa 3a BCMYKM Bpeaw, MPUHMHEHW OT HenpaBMIHOTO Mon3BaHe Ha Ycnyrata w/vnn
cbxpaHeHue Ha Kopa 3a goctsn w/ unm MNCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He HOCU OTFTOBOPHOCT 3a Bpeau, MPUYMHEHN NP Non3saHe
Ha YcnyraTa, ako npeau nosy4aBaHe Ha yBeJOMeHNETO No npeaxoaHaTa pasnopeada Ao6pocLBECTHO
€ M3NbMHWNa HapexJaHe 3a M3BbLPLUBAHE Ha onepauusi C Hes OT Nuue, KOeTO Bb3 OCHOBa Ha
He[ByCMUCIIEHN 0BCTOSATENCTBa € GUIo OBMAacTEHO Aa st M3BbPLUK. B Tean cryyaun oTroBopHOCTTa Ha
OnpaBomolleHust abpxaten/ TUTynspa Ha cMeTka Moxe Aa 6bae orpaHMyeHa camo Npu Hanuyme Ha
vMnepaTuBHa pasnope/ta B NPUNOXMMOTO KbM TO3W MOMEHT 3aKOHOAATesNICTBO, NOCTaHOBsBALLA TOBa
orpaHuYeHve, U A0 pa3MepuTe, MOCOYeHM B Hes. BbB BCUYKM cnyyaum, KoraTo TpaH3akuusta e
M3BBbPLUEHA Bb3 OCHOBA Ha MONOXWUTENHa eNekTpOoHHa uaeHTudMkaumus (Ypes BbBexaaHe Kopa 3sa
Mo6unHo GaHkvpaHe, Koga 3a JOCTbM, pervcTpupaHu B onepauyoHHaTa cucTemMa Ha MOGWUITHOTO
ycTpoicTBo BromeTpnyHn faHHu 1 usnonssaxe Ha MCC) ce npuema, Ye NULETO, KOETO A € U3BBPLUMIIO,
e 6uno HeABYCMUCNEHO OBNACTEHO Aa S M3BBLPLIM. [TOCOYEHOTO B NPEAXOAHOTO U3peyeHue He
npefcTaBnsiBa M3yeprnaTtenHo u3bposiBaHe Ha HeABYCMUCIEHU OGCTOsITENcTBa MO CMUCHMA Ha
HacToslLaTa pa3snopeaba.

7. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa He HOCM OTFOBOPHOCT, KOraTo nopaay OGEKTUBHW
0o6CTOATENCTBA M3BLH HEMHUA KOHTPOM, KaTo Henpeoaonuma cuna wnu Apyrm U3BLHPEAHW
obcroaTenctea, OnpaBoMOLLEHNAT AbpxaTen/ TUTYNAapbT Ha CMeTKa HAMa/T Bb3MOXHOCT [a nonasa/T
Ycnyrata, BKIIOYATENHO, HO HE CaMO CPUB Ha MHGOPMaLMOHHAaTa CUCTEMa, MpeKbCBaHe Ha
KOMYHUKaLMOHHUTE NNHUK, NPEKbCBaHE Ha eNeKTPUYEecKo 3axpaHBaHe 1 pyri.

8. (M3m., B cuna o1 12.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT, koraTto OnNpaBOMOLLEHUST AbpxaTen
He Mony4u usnpaTeH cbrnacHo HactoswwmTe O6wm ycrnoeuss SMS, nopaau nuncata/npekpaTsiBaHeTo
Ha [OroBOPHM OTHOLEeHWsi Ha OnpaBOMOLLEHUS AbpxaTen ¢ MoGWNeH onepatop W/wnu Apyrv
TEXHUYECKU MPUYWHK (MnUnca Ha oBXBaT, POYMUHT, MOKPUTWE, WU3KIoYeH TenedoH M Ap.) Wnn ako
OnpaBoMoLLeHNs gbpxaTen e NpoMeHnn MobunHMa cu Homep/MoBUNHUAT cu onepatop, 6e3 aa e



yBegomun BaHkaTa, KakTo M B cnyyan Ha 3ary6a wnu kpaxba Ha MobuneH TenedoH wunu Apyrv
obcTosTencTsa CbC CX0AeH edekT.

9. (Hoe, B cuna ot 16.07.2018 r., uam., B cuna ot 12.09.2018 r.) baHkaTa He HOCU OTFOBOPHOCT 3a
M3BBPLUEHN PasropexaaHnst U OeiCTBUSI MO MbIHOMOLLHO, aKko He 1 e CbOOLIEHO MMCMEHO Mo
YCTaHOBEHWSI OT Hes pef, Ye MbTHOMOLLHOTO € OTTErNIEHO M ako Npeau NornyvaBaHe Ha YBeOMIIEHNETO
No6pOCHBECTHO € W3NMbMHWMA pasnopexgaHe Ha nuue, KoeTo Bb3 OCHOBA Ha HedByCMUCIEHU
obcTosTeNCTBa Ce ABfBa OBMACTEHO [a U3BbPLUM pa3nopexaaHeTo/AencTBUETO.

XI. TAKC/ N KOMUCUOHHN

1. (U3m., B cuna ot 12.09.2018r.) MNpu 3asBsiBaHe U nonseaHe Ha Ycnyrata TUTYnsipbT Ha cMeTka
Abmxu Ha baHkaTa Takcu M komMucuOHW, cbrnacHo AencTeawarta Tapuda Ha baHkata. BaHkata nma
npaBo [a NPOMeHs1 eHOCTPaHHO pa3Mepa Ha AbIDKUMUTE Takch W KOMUCKMOHW, KaKTo M Ja BbBexda
HOBM TaKCW U KOMUCUOHM, 3a KOeTo yBeoMsiBa TuTynsipa Ha cMeTka 1 OnpaBoMOLLeHNst AbpXaTen no
pena, npeasuaeH B 4n.Xll.5 ot Tean O6ww ycnosus. KoraTo npomMeHUTe B ObIKMAMUTE Takcu W
KOMMCUOHM ca No-6naronpusitHu 3a TUTynspa Ha cMeTka/OnpaBoMOLLEHWs AbpKaTern, Te ce npunarat
6e3 npeBapuUTENHO yBEAOMIIEHME.

2. BaHkaTa ma npaBo cryxe6Ho Aa cbbupa AbmxuMKUTe OT TUTynspa Ha cMeTka u OnpaBoMOLLEeHUS
ObpXaTen Takcu W KOMUCWMOHWM OT BCWUYKW CMeTKW Ha TuTynsipa Ha cMeTka u/unu OnpaBoMoLLeHUs
ObpxaTen, OTKPUTM MNpW  Hes,, 3a KoeTo C nofnucBaHe Ha [loroBopa  (BKMIOYMTENTHO
aHeKCU/AOMBbIHUTENHY cropa3yMeHusi KbM Hero) TUTYNsipbT Ha cMeTka U ONpaBOMOLLEHUAT AbpXaTen
[faBaT U3PUYHOTO CU, HEOTMEHUMO, N 6e3yCrnoBHO Cbrnacue.

XIl. MPEKPATABAHE HA IOFOBOPHUTE OTHOLLEHWNA

1. [loroBopbT 3a MpefdocTaBsiHe W Mon3BaHe Ha ycnyrata ,VIHTepHeT GaHkupaHe“ ce ckmioyBa OT
CTpaHuTe 3a HeonpeaeneH CPok.

2. TuTynsipbT Ha CMeTKa MOXe Ja npekpaTtv efHocTpaHHo [loroBopa 6e3 nocoysaHe Ha KOHKPETHO
OCHOBaHM1e C eJHOMECE4HO NMCMeHo npeamseecTue Ao baHkaTa.

3. BaHkaTa uma npaBo Aa npekpaT egHocTpaHHo [loroBopa ¢ OnpaBoMOLLEHUsT Abpxaten u/unm
Tutynsipa Ha cmeTka 6e3 nocoysaHe Ha KOHKPETHO OCHOBaHMWe C ABYMECEYHO MCMEHO npeansBecTue.
MpenmnsBecTMeTO MO HACTOSLMS YrieH ce NpeaocTaBs Ha TuTynspa Ha cMeTka/OnpaBoMOLLEHWs
AbpxaTen Ha XapTUeH UNu Apyr AbIroTpaeH HocuTen (BKIYUTENHO Ypes u3npallaHe Ha cbobLeHne
Ha enekTpoHHaTa NnoLa) Ha agpeca/uTe 3a KOPeCroHAeHLMs, NocoyeHm B [loroBopa.

4. baHkaTa uMa npaBo fa npekpaTu egHocTpaHHo [oroeopa ¢ OnpaBoMoLLeHUs Abpxaten uunu
Tutynsipa Ha cmeTka 6e3 npeansBecTMe NPU HEM3MbIHEHVWe Ha 3aAbikeHnst No HactoswwuTe OBLn
ycroswsi unu no [loroeopa oT cTpaHa Ha OnpaBoMoLLEeHWst AbpxaTten u/unu Ha Tutynsapa Ha cmeTka.
5. [loroBopbT ce cuuTa 3a NpekpaTeH B Criyyait Ha nony4YaBaHe Ha MMCMEHO yBEAOMIIEHME 3a NOCTaBsIHE
noa sanpelleHve Ha TuTynsipa no cmeTkata Unu Ha OnpaBoOMOLLEH AbpxaTen, kaTo B NocneaHus
Cryyaii npekpaTsiBaHeTo Ce CYMTa CaMo Mo OTHOLLEHUE Ha CboTBETHUS OnNpaBOMOLLEH AbpxaTen.

6. B cnyyait ye B cpok OoT 6 (WecT) meceua, cuMTaHO OT AaTaTa Ha ckniouvBaHe Ha [loroBopa,
OnpaBOMOLLEHVAT AbpXaTen He U3Non3ea Koaa 3a AOCTBI, MOMyYeH OT Hero Ypes ckpey kapraTa 3a
MbpPBOHAYATHO M3roN3BaHe Ha YcnyraTa, To AOCTbIMbLT My 0 YcnyraTa ce 6nokvpa aBToMaTU4HO, KaTo
oT6rokMpaHeTo Ha AocTbna 4o YcnyraTa, crie ToBa cTaBa C nofjaBaHe Ha OKyMEeHT Mo obpaseL, BbB
h1HaHCOB LEeHTLP Ha baHkaTa, moanucaH oT cTpaHa Ha TuTynsipa Ha cmeTka u OnpaBoMoLLeHUst
AbpxaTen.

7. (HoBa, B cuna ot 14.09.2019r.) Ako OnNpaBOMOLLEHVST AbpXKaTen € eJHOBPEMEHHO W MbIIHOMOLLHWK
Ha TuTynsipa Ha cmMeTkaTa, C MpaBo Aa ce pasnopex/aa ¢ HanW4HOCTU No HeroBu CMeTku, B Criyyait Ye
TUTYNApBT Ha cMeTKaTa OTTErNu MbTHOMOLLHOTO UK yBeAoMu baHkaTa no Apyr HauuH 3a oTTernsiHe
Ha npaBaTa Ha OnpaBOMOLLEHUs ObpXaTen 3a AOCTLMN W/MNK pasnopexaaHe CbC cpefcTeaTa Mo
CwmeTtkaTa, [loroBopbT 3a Ycnyrata ce cuuTa 3a npekpaTeH Mo OTHOLeHWe Ha OnpaBoMOLLEeHWs
AbpxKaTen u AocTbNbT My A0 YcnyraTta ce npeyctaHossiBa oT baHkarta. B Te3n cnyyaun [JoroBopbT
ocTaBa B cvna no oTHoLLEeHWe Ha TUTynsipa Ha cMeTkaTa 1 Ha ocTaHanute OnpaBoMOLLEHN AbpxaTenu,
aKo UMa TakuBa.

8. (HoBa, B cuna ot 14.09.2019r.) baHkata uma npaBoO Aa npekpaTu efaHocTpaHHO [loroBopa C
OnpaBomolleHns abpxaTen 6e3 npeauasecTve 1 Aa NpekpaTv AocTbna My Ao Ycnyrata, B Criyyan ye
y3Hae, Ye npaBata My 3a pa3nopexaaHe Cbe cpeacTata no CMeTkaTa ca npekpaTeHu Ha KakBoTo 1 aa
e ocHoBaHwe. B Tean crniyyam [loroBopbT ocTaBa B cuna no oTHOLLEHWe Ha TuTynspa Ha cmeTkaTta u Ha
ocTaHanuTe OnpaBOMOLLEHN AbPXaTenu, ako MMa TakvBsa.

9. (Mpeaunwen 4n.XI.7, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpxaTen u TUTynapsT no
cMmeTKa ocTaBaT 3afbiDkeHW KbM baHkaTa [0 noracsiBaHe Ha BCWUYKM 3aAbIDKEHUs, CBbP3aHW C
nonseBaHeTo Ha YcnyraTta, BKMIOYMTENHO W crief npekpaTsiBaHeTo Ha [loroBopa, HE3aBUCMMO OT
OCHOBaHUsiTa 3a npekpaTsiBaHe.

10.(Hos, B cuna ot 14.11.2019 r.) Mpu npekpaTtsiBaHe Ha BCUYKK AOroBOpK 32 CMETKM 1 BCUYKM GaHKOBM
npoAyKTU, kouto TUTYNApBT M3nonasa B baHkata, [JoroBopbT M 4OCTLMBLT A0 YenyraTta ce npekpaTtsisat
aBTOMAaTUYHO.

XNl AOMBIAHUTENHW PA3MNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) BaHkaTa o6paboTBa NMMYHMTE A@HHW B CLOTBETCTBME C PernameHT
(EC) 2016/679 Ha EBponeiickust napnameHT u Ha CbBeTa oT 27.04.2016 r. (,06L pernameHT OTHOCHO
3awymTa Ha gaHHuTe”). MoapobHa MHGopMaums 3a LienuTe 1 NPaBHOTO OCHOBaHWeE 3a 06paboTBaHETO
Ha JIMYHUTE [aHHW; KaTeropumte nonyyaTenu Ha JIMYHU JaHHU; CPoKa, 3a KOMTO e Ce CbxpaHsiBaT
JIMYHWUTE JaHHW; nNpaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE NMUYHM
[aHHU OT cTpaHa Ha BaHkaTa, kakTo M MHOpMauMs 3a HauMHa, Mo KOMTo Te MmoraT da Gbaat
YNPaXKHEHW; [aHHU 3a KOHTaKT C [ITbXHOCTHOTO NMUe MO 3aluTa Ha AaHHUTe W Besika apyra
VHopmaLms, kosiTo OBLMST pernamMmeHT OTHOCHO 3aLUuTa Ha faHHUTE U3UCKBa Aa 6bae npefocTaBeHa
Ha cybekTuTe, ce CbabpXa B YBeAOMNeHMe OTHOCHO 0BpaboTBaHe Ha NMUYHWUTE AaHHM, KOeTo e
HanM4yHO Ha MHTEpPHeT cTpaHuuaTta Ha BaHkaTta (www.postbank.bg), kakTo 1 Ha xapTWeH HocuTen BLB
BCeku odmc Ha baHkata.

2. Hacroswurte OO6WM ycrnoBus, BKMIOYATENHO MWHOPMAaLUMATA 3a MUHUMATHATE TEeXHWUYECKU
U3KCKBaAHWS, Ce NPefoCTaBAT Ha TuTynsipa Ha cmeTka/ OnpaBOMOLLEHUS AbpXaTen Ha XapTUeH unu
ApYr ObNroTpaeH HocuTesn (BKMIOYATENHO 4Ype3 uanpaliaHe no uMmenn unu nybrnvkyBaHeTo UM Ha
WHTepHeT cTpaHuuata Ha bankata (www.postbank.bg) BbB BuA Ha pa3bvpaem TekcT 1 B JOCTbNHA
dopma Ha 6bnrapcku esuk). Mo Bpeme Ha pAeinctBueto Ha [loroBopa TuTynsipbT Ha cmetka/
OnpaBoMoLLEeHWst AbpXaTen umat NpaBo NPy NOUCKBaHe Aa nony4yar ycrnosusTta Ha [loroBopa, KakTo u
HacTosiwmTe OBLWM YCNOBUS, B T.4. MUHWMANHUTE TEXHUYECKU U3NCKBAHWS, HA XapTWeH unu apyr
OBbIroTpaeH HocuTern.

3. Bcuuku yBegomneHus U uM3siBNeHUst BbB Bpb3ka C [loroBopa TpsibBa Aa 6baaT HanpaBeHW OT
CtpaHuTe B nucmMeHa popma 1 Ha Gbnrapcku e3uK U Le ce CHATaT NoMyYeHu, ako no grakc, Ypes JIMYHO
[I0CTaBsiHE UMK Ype3 usnpallaHe ro nowiarta ¢ obpaTtHa pasnucka, Mnu ¢ npenopbyaHa rotua, unm no
erneKTPOHHa nolla, AoCTUrHaT Ao agpecute Ha CTpaHUTe (PeCneKTUBHO [0 agpecuTe Ha enekTpoHHa
nowa), nocoyexu B florosopa 1 B O6LwmMTe YCNoBusi, KakTo 1 ako 6baaT npeaocTaBeHn Ha TUTynspa Ha
cmeTka/ OnpaBoMOLLEHUS abpxaTen 4pe3 nonsBaHeTo Ha Ycnyrata unu nyGrvkyBaHeTo UM Ha
VHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, ocBeH ako B HacTosmTe O6LM ycroBust He e
nocoyeHo Apyro. 3a n3npatlaHe Ha yBeJOMIEHVsI U U3SIBIIEHUS MO eNIeKTPOHHa nolla oT 1 Ao baHkaTta
e BanuaeH CneaHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. (WNam., B cuna ot 14.09.2019r.) CTpaHuTe ce cbrnacsieaT, Ye BbB Bpb3ka C yBeAOMIeHUsTa Ao
Tutynsipa Ha cmeTka/ OnpaBOMOLLEHUS AbPXKaTEN, KOUTO Ce NPEAOCTaBSAT Ype3 CbOTBETHUS JOCTaBUNK
Ha WHTepHeT ycnyru, BkmoyuTenHo v no yn. Xl1.7, BaHkaTta He HOCK OTFTOBOPHOCT 3a HemnonyyaBaHe
UMW  HeHaBpPEeMeHHO rMonyyaBaHe Ha YBEOMIIEHMATa, KOraTo HernoslyyaBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO roslyyaBaHe Ce Ab/HKAT Ha MPUYMHU, HaMUpaLLW Ce M3BLH KOHTpona Ha BaHkata
(Hanpumep: npobriemn B MpeHOCHaTa KOMyHUKaLWOHHA Cpefa Ha CbOTBETHWUTE [OCTaBuMLM Ha
WHTepHeT ycnyry, copcMaxopHu obCTosTencTBa M Ap.), kKakTo U B CriyyauTe Ha npekpaTsiBaHe Ha
[IOrOBOPHUTE OTHOLLEHUSA Mexay BaHkaTa 1 cboTBETHMA JOCTaBUMK Ha VIHTepHeT ycnyry, He3aBucUMo
OT NpuyMHaTa 3a npekpaTsBaHeTo UM.

5. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa cu 3ana3sa NpaBoOTO €AHOCTPAHHO Aa NPOMEHS HAaCcTOoALLMTE
O6wwm ycnosus, BkMtounTenHo Tapudara u JinxseHus GloneTuH, B T.4., HO He camo, B Criy4auTe Korato
TOBa ce Hanara oT NPOMsiHa B NPUOXMMOTO 3aKOHOAATENCTBO, MPOMSIHA B NpakTUk1Te Ha BaHkata no
npeanaraHeTo Ha Ycnyrata unu npomsiHa B cneuudukata/dyHKUMOHaNHoCTuTe Ha camata Ycnyra,
KaTo OCUrypsiBa Ha pasnosioKeHNe Ha KIMEHTUTE CU MPOMEHUTE Ype3 NyGnrKyBaHETO UM Ha VHTepHeT
cTpaHuuarta Ha baHkaTta - www.postbank.bg npeau BnusaHeto v B cuna. OT MOMEHTa Ha BIM3aHeTo
MM B CUNa CbLUMUTE CTaBaT 3aAbIKUTESNIHM 3a KnneHTUTe. B cnyyauTe, B kouto TUTYNsSIpLT e noTpebuten
no cmucbna Ha 3MYMC, bankaTa ocurypsisa Ha pasnonoxeHue Ha OnpaBoOMOLUEHUS AbpxaTten u
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Tutynapa Ha cMeTka NPOMeHUTe MO HauWHa, NpeBUAEH B HACTOALMS pasden He Mo-KbCHO OT ABa
Mecela npeau Aatata, Ha KOSiTO NMpoMeHWTe BnusaT B cuna. Ako OnpaBOMOLLEHUAT gbpxaten/
TuTynApbT Ha CMeTKa He Npuema/T NPeAnoXeHnTe NPOMEHU, TO/Te MMa/T NpaBo Aa Bb3pasw/saT cpeLly
TSIX KaTo NpekpaTu/aT [loroBopa B paMKuUTE Ha ABYMECEYHWS CPOK MO NPeAXOAHOTO n3peyeHue, 6e3 aa
HOCU/ST OTTOBOPHOCT 3a pasHoCkM W obeslleTeHnss BbB BPb3ka C MpekpaTABaHeTo. Ako
OnpaBoMoLLEHNAT AbpxaTten/ TUTynsapbT Ha cMeTka He npekpatu/sT [oroBopa no pefa Ha
NpeaxoAHWs YneH, ce cuuTa Ye e/ ca npuen/u NpeanoXeHuTe NpoMeHn 1 e/ ca o6BBbP3aH/M OT TsX OT
MOMeHTa Ha BNM3aHeTo UM B cuna. B crniydaute, B kouto TUTYNSpBT He € NoTpebuTen no cMuchna Ha
3MNYMNC npomeHuTe B Tean OGLUM YCOBUS BNU3AT B CUIa CNPSIMO HEFO OT MOMEHTA OT NPUEMAHETO UM
oT baHkaTa, OCBEH ako B CbOTBETCTBME C PELUEHMETO 3a NpuUeMaHeTo UM UMK B CbOTBETCTBUE C
NPUMNOXUMOTO 3aKOHOAATENCTBO He CreABa [ia BreaHaT B CUNa Ha no-kKbCcHa Aata.

6. Mpyu npomsiHa B HopMaTuBHaTa ypenba, pernameHTupalla ypefeHu B Hactosiumte O6LWwm ycrnosus
OTHOLUEHUS, OT BIM3AHETO B CUNa Ha NPOMsiHaTa CbOTBETHO Ce NMPOMEHAT U CbOTBETHUTE pasnopeabn
Ha OBLWuTe yCroBKs, OCBEH ako NpoMsiHaTa kacae AMCMO3UTUBHU NPaBHU HOPMU.

7. (U3m., B cuna o1 14.09.2019r.) OnpaBoMOLLEHUST AbpxaTen u TUTYNsSpbT Ha cMeTka ce 3agbiikaBaT
fa yBefomsiBaT baHkaTa 3a HaCTbNUIN NPOMEHV B MbPBOHAYANHUTE JaHHWU, NPEAOCTaBEHN OT TSX Npu
nognuceaHe Ha [loroBopa, BKMIOYMTENHO 3a BCsika NMPOMsiHA B CbOTBETHUS aapec (BKI1. €MEKTPOHEH) 1
HoMep Ha MobuneH TenedoH, nocodeH B [loroBopa, B 7-AHEBEH CPOK OT HACTBLMNBAHETO Ha CbOTBETHUTE
NpOMeHH, KaTo 3asiBIBAHETO Ha PasNuUYHK OT NocoyeHuTe B [loroBopa AaHHM B nocnefsall JOKYMEHT,
nognucaH ot TuTynsipa Ha cmeTka/ OnpaBOMOLLEHUS AbpXaTen U NpeacTaBeH npep baHkata, Le ce
cunTa 3a yBeAOMIIEHME 3@ HACTBLNUIMM NPOMEHMN B JaHHUTE, NPeoCTaBeHN OT TAX NpU NOANUCBaHe Ha
[loroBopa. B npoTvBEH cryyait BCUYKM yBEAOMMEHUS, KOAOBE 3a akTueupaHe Ha MNCC, nokaHn, SMS-u
M Opyrv cbobLeHusi o HacTosiwmTe O6LM ycroBus 1 [loroBopa, Lie ce cyuTaT 3a MoJlyYeHu, ako ca
n3npateHn Ha OnpaBoMOLLEHUs AbpxaTten u/ unu Ha TuTynsipa Ha cmeTkaTa Ha CbOTBETHUS aapec
(BKI1. €NIEKTPOHEH) MK Ha HoMepa Ha MobuneH TenedoH, nocoyeH B [lorosopa.

8. Ycnyrata moxe Aa G6bae M3nonaBaHa M Mo OTHOLWIEHWE Ha KpeauTHaM kapTa/w, uapapjeHal/v ot
BaHkaTa, 6e3 aa e Hanuue 6aHkoBa cmeTka, oTkpuTa npy baHkaTta. B To3u cnyyaid Ycnyrata moxe aa
6b/e nonseaHa caMo OTHOCHO M3BBPLUBaHE Ha KOMYHAIHMW MNallaHns U NnaLlaHns Ha MecTHU JaHbLy
no pega Ha T. 11.6.1.2, GykBa ) OT HacTosiwmTe OGLWM yCnoBWsi, kKaTo OTHOCHO npasata W
3aAbIDKEHUSITA Ha kapToAbPXaTens Ha kpeauTHaTa kapTa Npu u3nonasaHe Ha Ycnyrarta ce npunarat
CbOTBETHO NpaBunarta 3a TuTynsipa Ha cMeTka 1 OnpaBoOMOLLEHUs AbpxaTen no HacToswwuTe O6LWm
ycnosus. KapTtoabpxaTensT uMa npaeBo Aa 3asBsBa [OCTbN 4Ype3 Ycnyrata camo [0 KpeauTHa/u
KapTa/u, nsgaaeHa/v ot baHkaTta, Ha KOSITO/ UTO NINYHO TOM € KapToAbPXKATEN, KAaKTO U € 3aAbIKeH Aa
13rnonasa camo IMYHO KpeauTHaTa kapTa Ypes YcnyraTa. B cnyyait, Ye kapToabpxaTensT Ha KpeauTHa
KapTa AonycHe n3non3eaHe Ype3 Ycnyrata Ha kpeauTHaTa kapTa oT ApYro nuue, Tol HOCU OTFOBOPHOCT
npen BaHkaTa v npef BCUYKM TPETU NUL@ 3a BCWUYKU HEMpaBOMEPHO M3MbIHEHW ornepauuy ypes
Ycnyrata, KakTo 1 3a BCUHKU ApYrv MPeku 1 Henpeku Bpeau. 3a HeypefeHuTe B Tean OBLum ycnosust
BBMPOCK OTHOCHO M3BBLPLLUEHUTE TPaH3aKUMM C KPeAWTHa KapTa uype3 M3rnonaBaHe Ha Ycnyrata ce
npunarart u pasnopeabute Ha O6wum ycnosus Ha ,HOpobaHk Bbnrapus” Al 3a nsgaBaHe v n3nonssaHe
Ha kpeauTHu kapTu Visa n American Express u npunoxeHusita KbM TX.

9. 3a Bcuykn HeypeneHu ¢ O6wuTe ycnoswst 1 [loroBopa BbLNPOCK ce mpunarat pasnopendute Ha
[leCTBAaLLOTO 6BIrapckoTo 3aKOHOAATESICTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyait Ye TUTynsipbT Ha cMeTka He e nNoTpebuTen no cMucbna
Ha 3MYMC, Ha ocHoBaHue 46, an. 5 u un. 67, an. 4 oT 3akoHa 3a NNaTeXHUTe yCnyru 1 NnaTexHute
cuctemu, cnpsimo CmeTkaTta/vTe v Ycnyrata He ce npunaraT pasnopeabvte Ha rnasa |V ot 3MYMC u
yn. 68, an. 1, 4n. 78, orpaHuyeHneTo B obxBaTa M pasMepa Ha 3arybute, KOUTO MOXe [a NoHece
TuTynsapbT/ONpaBoMOLLEHUST AbpXaTerl, CBbp3aHu C HepaspelleHu MaTexHW onepauuy CbrnacHo
un.80 ot 3MYMNC, un. 82, an. 2 1 3, un. 91, 92 n un. 93, an. 1 ot 3MYIC, kato BaHkaTa He Hocu
OTFOBOPHOCT crnpsiMo  TwuTynsipa Ha cmeTka W/munu OnpaBOMOLLEHWst ObpxaTesl Ha OCHOBaHWe
UNTUPaHUTEe B HacTOSALMSt YneH pasnopefbu u TUTynspbT Ha cmeTka u/unu OnpaBOMOLLEHUAT
AbpxaTen He moraT Aa NpeasiBsBaT MpeTeHuuu cnpsiMo BaHkata Ha OcHoBaHue Ha TsX w/vunu
pasnopeadu Ha HacTosAwwwmTe OBLUM YCrIOBUS, KOUTO M UMNNEMEHTUPAT.

B cnyuyaii Ye TUTynsipbT Ha cMeTka e noTpebuten no cMucbna Ha 3MYMC, BaHkata npegocTaBs oT4eT
3a Takcute cbrnacHo 4n.106 ot 3MYMC, ¢ MMHUManNHO CbabpXaHWe B CboTBETCTBME C 4n.107 oT
3MNYNC, ko1To ce nonyyasa Npu novcksaHe, 6e3nnaTHO BeHBLX rOAWLLIHO, Ha XapTUeH HocuTen, BbB
BCeKM (hMHaHCOB LieHTbp Ha baHkaTta, kaTto 6e3 Ja ce OTMeHsi ToBa NpaBoO, OTYETBLT MOXe Aa ce
nonyy4asa 1 Ypes crpaBku NOCPEACTBOM YcnyraTa, ako UMa TakaBa (pyHKLMOHAMHOCT.

12. (U3m., B cuna ot 12.09.2018 r.) B cnyyain Ha noctbnuno B baHkaTta NUCMEHO Bb3paxeHue unu
xanba, CBbp3aHu ¢ OTHoLLeHusiTa Mexay baHkaTa n OnpaBomolueHust abpxatesn/ TUTynsp Ha cmeTka,
ypepeHn ¢ Hactoswmte O6wm ycnosust u [orosopa, BaHvkaTta pasrnexpa cryyasl U yBeaomsiBa
OnpaBomolueHus abpxaten/ TUTynsp Ha cMeTka Ha Gbnrapcku eauk, B NMCMeHa hopMa Ha XxapTueH
HOCUTEN UMK C eNIeKTPOHHO CbOBLLEHNE MO eNeKTPOHHA MoLLa, 3a PELLEHNeTo Cu B Cpok oT 15 paBoTHu
[IHM OT Mosy4YaBaHe Ha Bb3paxeHWeTo unu xanbara. Mo usknoueHue, korato baHkata He Moxe Aa ce
Npon3Hece B NMOCOYEHMS B MPEAXOAHOTO U3pPeyeHne CPOK Mo He3aBUCELLM OT Hest MpuynHK, BaHkaTta ce
3aabmkasa Aa nanpatn Ha OnpasBomMolleHus abpxaten/ TUTYNsp Ha CMeTka OTroBOP, B KOMTO SCHO Aa
nocouv npuyMHUTE 3a 3abaBaTta, KakTo U Cpoka, B KoiTo OnpaBomolleHust abpxaten/ Tutynsap Ha
cMeTKa e nonyun pelueHneTo Ha baHkata. HesaaBucumo oT ToBa, baHkata e anbxHa Aa yBegomu
OnpaBoMoLueHus abpxaten/ TUTYnsp Ha CMeTKa 3a PEeLLEHNeTo CU Mo Bb3paXeHNeTo unu xanbaTa B
cpok Ao 35 paboTHM AHWM crep nonyvyaBaHeTO Ha Bb3paXeHWeTo unu xanbata. Ako BaHkaTta He
yBegomu OnpaBomoLlLeHnst Abpxaten/ TUTYNsp Ha cMeTka B rOPENOCOYEHNst CPOK UK PeLIEHNETO Ha
BaHkaTa He e NpueMnuBO 3a TsiX, Te MoraT fja OTHecaT cropa 3a pasrnexgaHe oT NomupuTenHarta
KOMVCUA 3a NnaTexHu crnopose kbM KomucusTa 3a 3awmta Ha notpebutenute. AapechT Ha Komucusita
3a 3awmTa Ha notpebutenute e: rp. Cocusa 1000, nn."CnaserikoB" NedA, eT1.3, 4 n 6. JonbnHuTenHa
MHdopMauysi 3a MomupuTenHaTta KOMUCKSI 3a NnaTexHu cropose kbM Komucusita 3a 3awwmrta Ha
noTpebuTennTe 1 ycroBusiTa 3a HENHOTO CeanpaHe e HanuyHa Ha MHTepHeT cTpaHuuaTta Ha baHkaTa —
www.postbank.bg, cekums ,Bpb3aku ¢ KIIMEHTU", B HEHUTE (PMHAHCOBW LIEHTPOBE, KaKTO U HA UHTEPHET
cTpaHuuata Ha MomupuTenHaTa KOMWCUS 3a MNaTexHW cropoBe kbM Komucusita 3a 3awmra Ha
notpebutenuTe - https://abanksb.bg/pkps/.

13. CropoBeTe mexay CTpaHuTe Lie ce paspeLllasaT fMo B3aMMHO Cbriacue, a B Cryyaii Ye TakoBa He
6bie NOCTUrHaTO, CNOPBT LLe Ce OTHAacs 3a pa3peluaBaHe Npez KOMNeTeHTHWUS Gbnrapcku Cba Nno peaa
Ha [TIK kaTo 3a KnneHTH, KouTo He ca notpebutenun no cmucebna Ha 3MYTC, cnopsbT ce pelasa npes
KOMMeTeHTHUs 6bnrapcku cbA B rp. Codust.

Hactoswmte O6wm ycnosus Ha ,tOpobaHk Bwbnrapusi” ALl 3a enekTpoHHO GaHkoBO obCnyxBaHe
JMHTepHeT GaHkupaHe” 3a WHAVBWAYaNHU U KOPMOpaTUBHU KIIMEHTW ca nybnukyBaHu Ha Caitta Ha
agpec www.postbank.bg, ¢ nocnegHv nameHeHus n gonbnHeHus B cuna ot 21.09.2020r.
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