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OBLLUN YCINIOBUA HA ,,JOPOBAHK BBIITTAPUA” ALl 3A ENIEKTPOHHO BAHKOBO prpr——
OBCINYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOUBUAYAINHU N KOPINOPATUBHU KITMEHTU

I.MPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HactosawwuTte
O6wwn ycnosusa (no-gony ,O6wm ycnosus®) ypexaat
OTHoweHuaTa wmexay ,tOpobaHk bBwnrapus” Al,
BnncaHa B Tbproeckusi pernctbp, EMK 000694749, cbe
cefanuvue n agpec Ha ynpasneHnue: rp. Codusa, PanoH
“‘Butowa”, yn.OkonospbeTeH b1’ Ne 260, ¢ enekTpoHeH
agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢
JlnueHsna Ne B 05 / 02.04.1991 r., u3pnageHa oT
KOMNETEeHTHUs1 Haa3opeH opraH — bbnrapcka HapoaHa
0aHka (www.bnb.bg), n Tutynapa Ha cmeTka, OO KOATO
ce npegocTaBs 4OCTbM NocpeacTBoM YcnyraTa, KakTto U
OoTHoweHnaTta wmexay bankata wn OnpaBomoLlyeHus
AbpXxaTten npy npegoctaBsiHe U NonN3BaHe Ha YcnyraTta,
CbINAaCHO YCrOBUATA Ha CKMAYEHUs Mexay CbluTe
cTpaHn [loroBop 3a npegoctaBsHe W MNon3BaHe Ha
ycnyraTa ,MIHTepHeT 6aHkMpaHe”.

2. (U3m., B cnna ot 12.09.2018 r.) HactosawwuTte
O6wn ycnoBusi npeacTtaBndBaT HepasgernHa 4vact oT
[oroBop 3a npegoctaBsHe M MoOn3BaHe Ha ycnyraTa
LMHTEepHeT 6aHkupaHe”. C uen nsdsaresaHe Ha CbMHEHMeE,
3a HeypeaeHute B Tean OOwm ycnoeusa n [lorosopa 3a
npeaocTaBsHe W nonssaHe Ha ycnyrata ,MHTepHeT
GaHKknpaHe” cnydan ce npunarat CbOTBETHUTE 0OOLLM
ycnoeuss Ha baHkata 3a KOHKpeTHata cMmeTka W
CKIloYeHMs oroBop 3a GaHkoBa cMeTka, OOCTbM A0
KOSITO € 3asiBEH Ype3 M3Non3BaHe Ha YcnyraTa.

Il. ONMPEOENEHWA

1. (Usm., B cuna ot 14.09.2019r.) ,YcnyraTta
,2/AIHTepHeT GaHKkupaHe” wunu camo ,Ycnyrata“ (,e-
Postbank“) — npegocTtaBsHe oT cTpaHa Ha baHkaTta Ha
OnpaBomoLLeHnsa gbpXKaTten Ha 4OCTbN 40 NoaabpXKaHu
no CwmeTkata/CmeTkute cpenctea  nocpencTtsoM
n3nonseaHun or ONpaBOMOLLEHNS AbpXXaTes TEXHUYECKM
cpeacTBa 3a KOMYHMKauMsi, ONUCaHW B HacToAWUTE
O6Lww ycnous, KakTo 1 NpegoctaBsiHe Ha Bb3MOXHOCT
3a M3BbpPLUBaAHE Ha ApYrv onepauun u/unun TpaHsakuum,
pasnopegeHn ot  OnpaBoMoOLLlEHMS  ObpXaTten,
BKITIOYUTENHO 4Ype3 enekTPOHHO OGaHKOBO NNaTexHo
3asBreHne, n onucaHn B HactoswmTe ObLWwm ycnosus.
2. ,»JOroBop 3a npeaocTaBsfiHe U Non3BaHe Ha
ycnyrata ,WHTepHeT 6aHkupaHe” (HapuyaH no-
HaTaTbk ,Jorosop/[oroBopa”) — NMCMEH OOKyMEHT (B
TOBa 4YMCNO AOroBOpP, MCKaHe, AaHHM U Op. OOKYMEHTH,
HOCEeLUM MOAMUCUTE Ha CTPaAHUTE W KOHKPEeTM3upaLum
TeXHW npaBa W 3adbiKeHus No ycnyrata ,MHTepHeT
OaHkmpaHe“ B TOBa YMCIIO U aHEKCUTE U AOMbIHUTENHN
cnopasyMeHuss KbM TAX), noanucaH/v ot baHkata u
OnpaBomoLleHnsa gbpxarten, KoMTo e u Tutynap Ha
cMmeTkata unu  Mexay baHnkata, OnpaBomoLlyeHus
abpxarten u Tutynapa Ha cMmeTkaTa, korato TutynapbT
Ha cmeTka AaBa npaeo Ha OnpaBoOMOLLEHUST ObpXKaTen
Ja ce pasnopexga C  HanuU4HoCcTuTe no
HerosaTa/HeroBute cMmeTKa/M 4pe3 nons3eaHe Ha
ycnyraTa ,MIHTepHeT 6aHkmpaHe”.

3. »baHkarta” - ,JOpobaHk bbnrapusa“ ALl, BnmcaHa
B Twbproeckua pernctbp, EWMK 000694749, cbe
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cefanuue n agpec Ha ynpasneHnue: rp. Codus, PanoH
.Butowa”, yn. ’OkonoBpbcTeH nbT* Ne 260,
npegocTaBesilia Ycnyrata Bb3 OCHOBA Ha CKMOYEHUsI
Horoeop n HacToawmTe O6Lwm ycnosus.

4, (N3m., B cuna ot 16.07.2018 r.) ,,Tutynap Ha
cMeTKa” - [eecnocobHO U3n4ecko nuue unm
IopuamMyecko nuue, KOeTo mma cknideH ¢ baHkarta
AOroBOp 3a HAKOS OT criegHuTe yenyru: 6aHKkoBa CMETKa;
OaHkoBa nnaTexHa KapTa w/unu goroBop 3a kpegut. B
cny4dam 4ye TUTyNsapbT Ha CMEeTKa € puandecko nuue mn
pencrea 4pe3 MbAHOMOLLHWUK, [OEeNCTBUATa, KOUTO
cnegBa ga ObaaT M3BBLPLIEHW OT HEro CbrMacHo
HacToawute OOWKM ycnoeBus, ce u3BbpwBaT OT
HeroBusi/Te  3akoHeH/HW npeacrtaBuTen/n, CbOTB.
MbIHOMOLLHUK — hn3n4ecko/ nuue/a — B CbOTBETCTBME
c obema Ha npeacTtaBuTeNnHaTa My/um BnacT.

5. ,OnpaBomollueH Abpxarten”’ - geecrnocobHo
un3n4ecko nuue, KoeTo cbrnacHo [lorosopa nma npaso
Ha JOCTbN U/MNu pasnopexnaHe ¢ HanM4HuTe cpeacTea
no CwmeTkaTa, OO0 pasmepa Ha pasnonaraemara
HaNMMYHOCT W 3anoxenuss numut no CwmeTkaTta
nocpeacTtsoM rnonseBaHe Ha Ycnyrata. B cnyyaute,
KoraTo cbrrnacHo [loroBopa (BKMHOYMTENTHO CKITHOYEHMU
aHeKcU/goNbITHUTENHN  CNOpPa3yMEHUst  KbM  HeEro)
TuTynapbT Ha CMeTka € MoCco4YMn noBeye OT eauH
OnpaBomoLleH abpxaren, pa3nopenbute Ha
HacToAwuTe O6wm ycnosus, KacaeLlm
OnpaBoMolLeHnst abpXaTen ce npunarat CbOTBETHO
cnpsimo Bcekn ot OnNpaBOMOLLEHNTE ObpXaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CmeTKa” -
BCsIka CMeTKa, oTkpuTa npu baHkata ckrnacHo AoroBop
3a 6aHkoBa cmeTka ¢ Tutynsipa Ha cMeTkaTa, 4OCTbMbT
[0 KOATO TUTYNSapbT HA CMeTKaTa M3PUYHO € 3asBuN B
HoroBopa. Mo OTHOLLUEHWE Ha NpaBaTa U 3aabIMKEHUATA
Ha CTpaHnTe BLbB Bpb3ka C BCsika KOHKpeTHa CmeTka ce
npunaraT npaBuata Ha CbOTBETHUS [OOrOBOpP 3a
OaHkoBa CMeTKa, BKIHOYUTENHO CbLOTBETHUTE 06LLN
ycnosusi Ha baHkaTa KbM Hero.

7. (Asm., B cuna ot 08.05.2021 r.) ,,Uudcdpos
ceptucpumkart” - TEXHMNYECKO cpencTso,
yAOCTOBEPSABAWO  aBTOPCTBOTO  HAa  €NEeKTPOHHU

AOKYMEHTW, u3gageHo oT baHkata 3a uenute Ha
enekTpoHHata wugeHTudukauma Ha OnpaBoMOLLEHUSA
AbpxaTten npu nonssaHe Ha Ycnyrata. baHkata He
n3gaBsa M He npuema umdpoBn ceptTudmkatn Kato
CpeacTBO 3a YAOCTOBEpsiBaHE Ha aBTOPCTBO Ha
€MNEeKTPOHHM AOKYMEHTU, cymTaHo ot 08.05.2021 .

8. (Wam.,, B cuna ot  12.09.2018 r.)
»KBanudvumpan enekrpoHeH noanuc (KEM)”
€NeKTPOHEH nognuc no cMmmcbiia Ha un. 3, T. 12 oT
Pernament (EC) Ne 910/2014 Ha EBponelickus
napnameHt n Ha CbBeta ot 23 tonm 2014 roavHa
OTHOCHO eneKkTpoHHaTa naeHTudukaumns n
yAOCTOBEPUTENHUTE ycnyru npwu €NeKTPOHHN
TpaHCakuMnm Ha BbTPELIHMS Nas3ap U 3a OTMSAHA Ha
Onpektnea 1999/93/E0 (,PernameHTt 910/2014);

9. (M3m., B cuna ot 08.05.2021 r.) ,Kom 3a
aKTMBaUMA” — KOO 3a aKTuBMpaHe Ha Ycrnyrata npwu



nMbpBOHayaneH BXO4 B cCuUCTeMata 3a MWHTepHeT
OaHkupaHe Ha baHkaTta ,MIHTepHeT 6aHknpaHe®.

10. »(OTMm., B cuna ot 08.05.2021 r.).

11. .,koa 3a pgocrtbn” KoMOUHaLUms oT
noTpebuTencko nme 1 napona 3a 4OCTbN 40 cucTemara
LMHTepHeT baHkmpaHe”.

11.a. (M3am., B cuna ot 14.09.2019 r.) ,,Caut*
WHTEpHEeT  canTa Ha BaHkaTta Ha  ajgpec:
www.postbank.bg nnwu https://e-postbank.bg, upes korTo
BbaHkaTta npegocTaes goctbn Ao Ycnyrarta “e-Postbank”
Ha OnpaBoOMOLLEH AbpXKaTern.

12. (U3m., B cuna ot 14.09.2019 r.) ,,MobunHo
6aHKMpaHe” (,,m-Postbank”) - crneumanHo
NpuUoXXeHne 3a MOOWUNHKU YCTPOMUCTBA, NPEeAOCTaBALLO
Bb3MOXHOCT 3a A0CTbM Ha ONpaBOMOLLEH AbpXxaTen 40
Ycnyrata npe3 MobunHo yCTponcTBo.

13. (Usm., B cuna ot 08.03.2019 r.) ,Koa 3a
MOOUNHO OaHKupaHe* - reHepupaH oT
OnpaBomoLueHus abpxaren MepcoHaneH

noeHtTndurkauymoHeH Homep (MWH koa). Bbeexaa ce 3a
Bxog B npunoxeHneto MoOunHo OaHkupaHe K €
ekBumBaneHTHo Ha ,Koag 3a goctbn® n ,BUOMETPUYHM

JaHHK".
14. (U3m., B cmna ot 14.09.2019r.) ,,BMOMeTpUUYHU
AaHHN NINYHWU  JaHHW, CBbp3aHU C U3NYECKN,

PU3MONMOrMYHN UMM NOBEAEHYECKN XapaKTEPUCTUKM Ha
OnpaBomoLLeHNst abpXKaTern, perncTpupaHmn B pesynrart
Ha cneundunyHo TexHudecko obOpaboTBaHe 4pes
Bb3MOXHOCTUTE Ha oOnepauMoHHaTta cuctema Ha
Nnon3eaHo MOOBUITHO YCTPOWCTBO (MPBLCTOB OTMEYaTHK,
NMUEBO pasnoO3HaBaHE), KOWUTO MO3BONSABAT WK
noTBbpXaaBat HeroBaTta onomeTpunyHa
naeHTMdurKauus, nopagn KoeTo MoraTt ga ce uanonssar
3a OCblLleCTBABAaHe Ha Bxo4 W OocTbn Ao
YHKUMOHANHOCTUTE Ha npunoxeHneto MoOBunHo
OaHkupaHe (,,m-Postbank”), koeTo e ekBMBanNeHTHO Ha
,Kog 3a gpoctun“ u ,Koa 3a mobunHo 6aHkMpaHe®, KakTo
M 3a OTK/IOYBAHE U OCUrypsiBaHE Ha [OOCTbN OO0

dyHKUMOHaNHOCTUTE Ha MpunoxeHneto m-Token
Postbank.
15. »CTpaHurte” Bankata wn Tutynapa Ha

cMmeTkaTa, korato Toh e u OnpaBoMOLLEH ObpXaTen;
nmnm BaHkara, Tutyndapa Ha cMmeTkarta n
OnpaBomoLueHusa gbpxarten, korato TUTynsapbT gaBa
npaso Ha OnpaBomolleHMs AbpxaTen p[ga ce
pasnopexaa C HarnMYyHOCTUTE MO HeroBaTa cCMeTKa Ypes3
nonseaHe Ha ycnyraTa ,IHTepHeT 6aHkMpaHe”.

16. (Hoea, B cuna ot 14.09.2019r.) ,,CocpTtyepeH
TOKbH (,m-Token Postbank“) e npunoxeHve 3a
MOOUITHM yCcTpomncTBa (CMapTdOHU) C onepaunoHHa
cuctema Android wnm  iOS, «koeTo cnyxu 3a
yaocToBepsiBaHe uMaeHTU4HocTTa Ha OnpaBomoLLeHus
AabpxaTten v 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
N3MbIIHEHNE HA €NEKTPOHHN ANCTAHUMOHHWN MNATEXHU U
HennaTeXxXHW onepauuu, U3BbpLIeHM 4pe3 Ycnyrata
LMHTEpHET GaHkupaHe” u/unu 4ypes3 apyrn gurutanHu
KaHanu 3a OOoCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMoOLLEHNSA AbpxaTen Ypes3 Ycnyrata
LMHTEpHeT 6aHKknpaHe”, BKNIUNTENHO U Ypes basosaTta
dyHKUMoHanHocT Ha WHTepHeT GaHkupaHeTo. JocTbn

0O MNpUNOXeHMeTO ce ocurypsiea C onpegeneH oT
OnpasomoueHuna avpxaten NNH 3a CodTyepeH TOKbH
unn ¢ bBrnomeTtpuuHn gaHHn. CodpTyEepHUSAT TOKbH He
Moxe Qfa Obae WHCTanupaH Ha noBeye OT efHo
YCTPOWCTBO  €OHOBPEMEHHO.  AKTUBMpPAHETO  Ha
CoTyepeH TOKbH Ha HOBO YCTPOMCTBO AeakTuBmpa
aBTOMAaTMYHO TOKbHA Ha TEKYLLOTO YCTPOWCTBO.

17. (N3wm, B cuna ot  08.05.2021 r.)
.[lepcoHannanpaHo cpeactBo 3a curypHocTt“ (I[CC)
—AonbnHuTEeNneH cnoco® 3a uvaeHTudukauusa (8
Oonb/IHeHUE KbM OCHO8HUMEe - Kod 3a docmbr, Kod 3a
MoburnHo 6aHKupaHe unu buomempuyHU OaHHU) -
CobtyepeH TOKbH, , KBanudwuumpaH enekTpoHeH
nognuc (KEI), EaHokpaTteH kog nonyyeH 4Ype3 SMS mnn
ype3 [Opyro €enekTpoHHO CcboOuieHne Ha mobuneH
TenecoHeH HOMep) npefocTaBeH Ha baHkaTa cbrnacHo
HoroBopa, unu komOuHaumMs OT OBEe UNU noBeye OT
n3bpoeHuTe.

18. (Hoea, B cumna ot 14.09.2019r.) ,Push
HoTudmKauma“ e wu3Bectme (HoTUdMKaUWS) BHB
dopmaTa Ha KpaTko CbobLLeHMe, KOeTO ce nanpatia ot
BaHkaTta Ha OnpaBomoLleHMa abpXaTen n ce nokasea
Ha ekpaHa Ha MOOMMHOTO YCTPOMCTBO, Ha KOETO €
WHCTanNMpaHo M akTUBMPAHO MPUIIOXeHneTo m-Token
Postbank. C Hero OnpaBomouieHna abpxaten ce
MHopMMpa, Ye ce M3BbpLIBA Onepauus, U3mckealla
HEroBoTO NOTBbPXAEHNE U € HEOBXOAMMO Aa OTKIUM
m-Token Postbank n ga s noteBbpan. W3Bectmeto
cbaobpka wuHPOpMauusa 3a  onepauusaTta,  uYMeTo
NOTBbPXAEHME CE U3UCKBA.

19. (HoBa, B cuna ot 14.09.2019 r.) ,QR koa*
npeactaensiBa MatpudeH Gapkog nog dopmaTta Ha
KBagpaTt C YepHU mMoaynu Bbpxy 6s1 OOH, B KOWTO €
3aKkoampaHa MHopmMauns, KOSTo ce BM3yanuampa npu
CKaHMpaHe Ha koga ¢ MOBUHO YCTPONCTBO, CHAabAEeHO C
kamepa. QR KogbT cCnyxu 3a KogupaHe Ha
MHopMaLmaTa 3a KOHKpeTHa onepauus, M3BbplueHa
ype3 e-Postbank u 3a pasuntaHeto m oT m-Token
Postbank.

20. (Hoa, B cuna ot 14.09.2019r.) ,BbasoBa
dyHKuMoHanHoct Ha WHTepHeT 6GaHKupaHeToO"
ycnyra, npegoctaBsHa oOT baHkata, nos3BonsBalia
oThaneyeH OHnarH JOCTbN A0 MHopMauMs OTHOCHO
HaNMMYyHOCTM W oOnepauunm no MNIATEXHU CMETKU U
MHOpPMaLMA 3@ ApyrM  MPOAYKTM M ycnyru,
npegoctaBsaHn oOT baHkata, 6e3 BBL3MOXHOCT 3a
WHALUMMPAHE U U3NbISIHEHWE  Ha  E€NEeKTPOHHMU
ANCTaHUMOHHN nnaTexHu onepauuun. lNpepocTtaBs ce
npv OHNamH perncrTpaums, coernacHo O6wm ycnosms 3a
OTKpVBaHe, BOAEHe W1 3aKkpnBaHe Ha 6aHKOBM CMETKM Ha
dumsnyecku nuua B baHkara.

21. (Hoea, B cuna ot 30.08.2021 r.) ,Cnucbk c
[oBepeHn nonyyatenn” — CNMCbK C HAMMEHOBAHUA Ha
nvua n HOMep Ha TAXHa nnaTeXxHa cMeTKa/kapTa, KONTo
MOXe da ce cb3gage crief BxoA v ugeHTuduumpaHe B
Ycnyrata ,MHTepHeT 6aHkmupaHe” (,e-Postbank®) ¢ Kog
3a goctbn, pecn. Bxog B ,MobunHo 6aHkupaHe” (,m-
Postbank”) ¢ ,Kog 3a mobunHo OGaHkupaHe“ wunu
,DUOMETPUYHN JaHHW", 3a4bNO0OYEHO YCTaHOBSBaHE Ha
MOEHTUYHOCTTa M noTBbpxAaeHMe upe3 CodTyepeH
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TOKbH (,m-Token Postbank®), cnen KOeTo
M3BBLPLUBAHETO  HA  €MEKTPOHHM  OUCTAHUUOHHU
nnaTtexHu onepauuMm KbM nuMua OT crnucbka e 6e3
HeobXxoAMMOCT OT MnoTBbpXAaBaHe cbC CodTyepeH
TOKbH MM No Apyr npeasuaeH B Hactoswmte O6wm
YCINOBUS HAYMH.

22. (Hoea, B cuvna ot 30.08.2021 r.) ,Onepauun ¢
HMCKa CTOMHOCT® — AUCTaHUMOHHA eNleKTPOHHa
nnaTtexHa onepauusi, pasmMepbT Ha KOSATO He

HagBuLWaBa pPaBHOCTOMHOCTTA Ha 58 neBa, Kakto u
KymynatmBHusi cbop Ha npeauliHn  OUCTaHUMOHHMU
€MNEeKTPOHHM nnaTeXxHu onepauun, WHULUUMUPaHU OT

OnpaBomoLueH Abpxaren He HaaBuwaBa
paBHOCTOMHOCTTAa Ha 195 neBa OT MOMEHTa Ha
nocnegHoTo 3aabnboyeHo yCTaHOBSIBaHe Ha

naeHTUYHocTTa My Ype3 CodTyepeH TOKbH Unu no apyr
npeasuaeH B HactosilwmTe O6LWM YCrnoBMs HauYMH Unn
OpPOAT Ha NpeauLLIHUTE NocneaoBaTenHN AUCTaHLMOHHN
€NEeKTPOHHU NNnaTeXHW onepauun WHULUMUPaHU OT
OnpaBomoLleH AObpXaTen He HagBuwasa net oT
MOMEHTa Ha MOCNeaHOTO 3a4blO0YEeHO YCTaHOBSBaHe
Ha mMaeHTU4YHocTTa My Ype3 CodpTyepeH TOKbH Unu Mo
Apyr npeasuaeH B HactosawmuTe OGN YCNOBUS HAYMH.

. OBWW NMOJIOXKEHNA

1. (W3m.,, B cuna ot 08.03.2021 r.) TuTynsapbT Ha
CMeTKa, KOMTO Xenae ga nonsea YcnyraTa, CKoudBa
Horosop 3a Ycnyrata, cneg kKato ce 3aro3Hae C
HacToawwmuTe O6wwm ycrnoeusa. B cnydam ye TutynapbT
Ha cMmeTka e duamyecko nuue, [oroBopbT, KakTo M
BCUYKN OOMBIHUTENHW CNOPa3yMEHUST NN aHEKCU KbM
Hero, ako MMa TakvBa, Ce MOAMMCBa CamMoO JfIMYHO OT
Tutynapa Ha cmeTka. B cnyyan 4e TuTynapbT Ha
CMeTKa e puanyecko nuue, ToM Moxe aa 6bae
npeacTaBnsiBaH Ype3 3aKOHHUTE CY NpeacTaBuTeny Unm
Yypes TeXeH MbJIHOMOLLHUK, KaTo B TO3u criyvan baHkarta
nprvema camo CregHUTEe MbSIHOMOLLHMW:

1) MbAHOMOWHO C HOTapuanHo yoocToBepsiBaHE Ha
noAanuc NN Ha NoANNC U CbabpXXaHue, 3aBepeHo oT (a)
Obnrapckn HoTapuyc cneg meceud manm 2016r. unm (6)
3aBepeHO B HbNrapcko ANNIoOMaTUYeCcKo UM KOHCYNCKO
npeacTaBuMTeNCcCTBO B YyxbvHa W npeactaBeHO B
BaHkaTa 3a nbpBu MbT B Cpok Ao 1 (egHa) rognHa ot
AaTta Ha 3aBepsiBaHeTo My;

2) (N3m., B cuna ot 14.09.2019r.) MbnHOMOLWHO MO
obpaseu Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHMTE  NpeacTaBuTenn Ha  Tutynspa m
YMbSTHOMOLLEHOTO NMLE Npea HEVH CYXXUTEN, 3a KOeTo
Cce ObIKK Takca cbrnacHo Tapudara n.

MbAHOMOLWWHO, KOeTo He e no obpasel Ha baHkarta,
He3aBUCMMO Janu e C HoTapuarnHo yaocToBepsiBaHe Ha
NoAnMC UK Ha NOAMNMUC U CbAbPXKaHUE UK € NoANMCcaHo
npea cnyxuten Ha baHkata, cnegBa fa cbabpxa
N3pUYHO BOMeU3siBieHve 3a nomnssaHe Ha Ycnyrata oT
UMETO M 3a cMeTKa Ha TuTynapa, a NbAHOMOLLHUKBT
TpsbBa Aa uMa Han-mManko criefHuTe npaBoMoLLMA: Aa
cknoun [orosop 3a Ycnyrata ,MHTepHeT GaHkmpaHe*
npv ycnosuaTa npeanarady ot baHkata u ga nonbHU 1
noanuvile BCUYKM OOKYMEHTWU, U3UCKBAHM OT Hes B Tasu
Bpb3ka, B T.4., HO He camo: O6wwn ycnosusa 3a

€neKTPOHHO 6GaHKoBO obcnyxBaHe “‘UHTepHeT
OaHkupaHe”, VickaHe 3a perucrpauusi 3a WHTEPHET
OaHkupaHe, [aHHM 3a noTpebuTen Ha WHTEpPHET
OaHkupaHe, ga onpeneny 6aHKoBM CMETKU, NMUMUTK, da
3a8BM nNpaBa Ha AoCcTbn, Aa nocoyn OnpaBoOMOLLEH
abpxaTten (MoTpebuTten) no cmmncbna Ha [oroeopa, aa
nocoynm npaBa 3a W3BbPLUBAHE Ha NacuBHW W/ wnn
aKTVBHW Onepauumn KakTo U Aa nocTtaBu ApYrn ycrnoBus
NN OrpaHuYeHns, Aa CbCTaBd, nognucea, nogasa u
nony4aBsa BCUYKN HEOBXOOUMM AOKYMEHTU, KaKTo M Aa
M3BbPLUBA BCSKAKBM OENCTBMSA, Heobxoaumm 3a
CKIlOYBaHe npekpaTaABaHe  W/uMnNu  NpomsiHa  Ha
ycrnosuaTa no cknioyeH ¢ bankaTta [Jorosop.

[MbnHOMOWHOTO ce npeAcTtaBs OT MbSIHOMOLUHWKA B
OpUrMHan 3aegHoO C BanuAeH OOKYMEHT 3a HerosaTta
caMonnyHocT. baHkaTta MMa npaBo Aa noucka ga nony4u
N3PMYHOTO NUCMEHO NOTBbPXKAEHME 3a BanuaHocTTa Ha
MbHOMOLLHOTO OT 3aKOHHUTE npeacTaBuTENM Ha
Tutynapa, KaktTo M ga M3BbpWM NpoBepka Ha
MbHOMOLWHOTO B perncTpu, [0 KOUTO  uMma
pernameHTMpaH goctbn. baHkaTta uma npaBo Aa oTkaxe
Aa rnpueme NbIIHOMOLWHO NpPU HECbLOTBETCTBUE C
N3nCcKBaHNATa 1 3a paboTa C NbAHOMOLLHM, KaTo, HO He
caMO: aKko MNO HewHa npeueHka ob6xBaTbT Ha
npeacTaBuMTeNHaTa BNacT Ha YNbiHOMOLEHOTO nuue
He e AeduHMpaH SICHO W HeOBYCMUCIIEHO; ako B
MbIIHOMOLLHOTO € YTOBOPEHO YCrioBMe 3a nNpekpaTsBaHe
npaBata Ha MbMHOMOLIHMKA WX  YycroBue  3a
N3MNbIIHEHNE, KOETO € M3BBLH KOHTpOra M WM ako no
HeHa npeueHka Cb3gaBa 3aTPyOHEHUA  U3BBH
o0nyarHOTO 3a OTKPUBAHE MM 0OCNYy>XBaHE Ha CMeTKa
n/unn 3a NpegocTaBsAHETO Ha YcnyraTa; ako He MoXe fa
npoBepu MbfHOMOLHOTO B CbOTBETHUTE PEerucTpu, 4o
KOUTO MMa perfiameHTMpaH OOCTbM; ako He Moxe aa

nony4un N3PUYHO NMMNCMEHO noTBbPXOEHNE 3a
BafIMQHOCTTa Ha NbJIHOMOLWIHOTO OT 3aKOHHUTE
npegcraBuTesnin  Ha KnneHTa; npun CbMHEHMe 3a

penoBHOCTTA Ha Mb/IHOMOLLIHOTO UMK 3a HEMPaBOMEPHU
AencTBusa unu gpyro nogo6bHo.

baHkata oTkasBa ga npueme MbIHOMOLLHO 3a LenuTe
Ha ckntovBaHe Ha [lorosop, B criyyan 4ye 6bae nucMeHo
yBeAOMEHa MO YCTAHOBEHWA OT Hed ped, u4e
NbAHOMOLWMATA Ha NMbIHOMOLLHMKA Ca MPEeKpaTeHU Ha
HSIKOEe OT OCHOBaHMATA, NOCOYEHU B 3aKOH U B CAMOTO
MbAHOMOLLHO  HanpuMmep: npu  oTTernsiHe  Ha
MbAHOMOLLHOTO OT TuTynapa, npu oTkas OT CTpaHa Ha
MbMHOMOLLHWMKA, MPY CMBbPT Ha MbTHOMOLLUHUKA UMK MPU
NOCTaBAHETO My Nop 3anpeLleHne, ¢ NnpekpaTaBaHe Ha
IOPUOMYECKOTO NULE, KOeTo e TuTynsap Ha cMmeTkara,
KaKTO M C U3TUYaHe Ha onpeaeneHuns B MbIIHOMOLLIHOTO
CPOK WM npu peanu3anpaHe Ha nMpaBaTa, OadeHn C
MbAHOMOLLHOTO. [McMeHo yBegoMieHne 3a oTTerngdHe
Ha NbJHOMOWHO MOXe JAda Obae HanpaBeHo OT
3aKOHHUTE NpeacTtaBuTenn Ha Tutynapa Ha CmeTkaTa ¢
NNYHO 9ABSIBAaHE BbLB BCEKM (PUHAHCOB LEHTLP Ha
Bankara.

2. (UN3m., B cuna ot 12.09.2018 r.) JdoroBopbT
cnegBa fda ce noanvwe oT TuTynapa Ha cMmeTkaTa,
korato Tom € u OnpaBOMOLLUEH ObpXaTen; wunu oT
Tutynapa Ha cmeTkaTta 1 OnpaBOMOLLEHUA AbpXaTen,
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korato TuTynapbT Aasa npaso Ha OnpaBoOMOLEHUAT
Abpxarten fa ce pasnopexgaa C Hanu4yHoctTuTe Mo
HerosaTa CmeTka ypes3 nonssaHe Ha Ycnyrarta, KakTto u
OoT npegctaButen Ha baHkata. B cnydamte, B KOUTO
TutynapbT gaBa npaBo Ha ONpaBOMOLLEHUS AbpXaTen
Aa ce pasnopexga C Hanu4yHoCcTMTEe MO HeroBaTta
CmeTka u4pe3 nona3eaHe Ha Ycnyrata, TutynspbT
ynbnHomMmowasa baHkata n gaea cbrrnacueto cu T9 Aa
npegoctaBa U Ha OnpaBoMOLLEHUS  ObpxaTen
MHopMaumsa no CbLOTBETHWS AoroBop 3a 6HaHkoBa
cmeTka mexay Tutynapa n badkata n/wnu [loroeopa, 3a
U3BbpLUEHUTE nocpeacTBOM  Ycnyrata onepauun/
TpaH3aKuMK, Kakto W gpyra WHMOPMauuss OTHOCHO
HanM4yHocTUTE N aBMKeHneTo no CmetkaTta/ CmeTkuTe,
KOSTO MHpOpMauna npeacTaenssa 6aHkoBa, crnyxebHa,
npodecMoHanHa TawHa wWnW - gpyra  perynupaHa
MHdopmauma.

2a. (Hoe, B cuna ot 08.03.2021.r.) [oroBopbT 3a
Ycnyrata, KakTo W aHeKcUTe/AOoMbrHUTENHUTE
cropasyMeHuss KbM Hero w/unu gpyru OOKYMEHTU Mo
obpasel Ha baHkaTa, BKMNOYMTENHO TakMBa, C KOUTO ce
aKkTyanuaupaT [JaHHM 3a KOHTakT, ce nognuceaTt oT
Tutynapa Ha cMeTka, CbOTBETHO OT 3aKOHHUS
npeacTaBuMTEN UNU OT U3PUYHO YMbITHOMOLLEHO nuue,
(korato TUTyNsSpbT Ha CMETKa € lpuan4ecko nuue),
kakto n oT OnpaBoMOLLEHNS AbpXKaTer, Korato Ton €
pasnunyeH oT TuTynapa Ha cMmeTKa, BbB (PMHAHCOB
LeHTbp Ha baHkaTa.

26. (Hos, B cuna ot 08.03.2021.r.) B cnyyan ue (i)
TuTynapbT Ha cMeTKa e uU3MyYecko Inuvue unm
IopuaNYEecKo nuue OT cerMeHT ,baHkupaHe Ha manbk
6usHec* un (i) TuTynAapbT Ha CMeTKa, CbOTBETHO
3aKOHHMAT NpeacTasuten (korato TUTynApbT Ha cMeTKa
€ OpMAMYECKO IMue) e CbliecTByBall, KIAMEHT Ha
BaHkaTta C akTyanHu KNUeHTCKM JaHHWM — Te moraT Aa
nognuwat [HoroBopa 3a Ycnyrata, pecn. AHekc/
AOMbIIHUTENHO crnopa3ymMeHue kbm [loroBopa n/mnu Ha
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
ANCTaHUMOHHO, 4pe3 npegoctaBeHa oOT baHkaTa
Bb3MOXHOCT 3@ €NleKTpOHHa wuaeHTudukaums u
enekTpoHHo nognucseaHe ¢ KEI. B Te3un cnyvau baxkarta
yBeoMsiBa KNMeHTUTe 3a npoueaypara no noanvceaHe
ype3 MWHTEpPHET CTpaHuuata cu  Wwww.postbank.bg.
BaHkata umMa npaBo Qa HaNoXu OrpaHNyYeHne wu
AOMBMHUTENHM M3UCKBaHWA NO MOBOA AUCTaHLMOHHO
3asABsiBaHe Ha MpomeHu, C uen wusbsareaHe Ha
snoynotpebu wunyv Mo  Opyrv MpUYMHK, MO  HerHa
npeueHka.

3. JoroBopbT BNM3a B cuna nNpv NOAMUCBAHETO My.

4. (U3m., B cuna ot 08.05.2021 r.) MNpwn nognucBaHe Ha
HoroBopa otT CrtpaHute, baHkata npegoctaBa Ha
OnpasomolyeHusa abpxxaten Kog 3a aktmBauusa ¢ uen
MbpBOHaYaneH gocTon 4o Ycnyrarta.

5. Ycnyrata npegocTass Bb3MOXHOCT Ha
OnpaBomoLleHnss gbpxaTten Aa nonssa nNpoaykTun u
ycnyrn Ha baHkata nocpegcTBOM pasfnuyHM KaHanu 3a
goctbn  (NocpeacTBOM — U3MOM3BaHUTE  OT  Hero
TEXHUYEeCKU CpeacTBa 3a KOMyHMKAUWUSA, OMMCaHN B Ynl.
IV.3 ot HacToswmuTe O6WKM ycnoBus), a UMEHHO npe3

Cavita Ha baHkata u npe3 npunoxexHveto MobunHo
GaHKkmpaHe.

6. OnpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT Aa
nonsea pasfnuyHU ycriyru, B 3aBUCUMOCT OT M3OpaHus
KaHan 3a OOCTbN, KaKTo criegga:

6.1. Npes CanTa:

6.1.1 NacmeHM npaBa:

a) Ja nonyyaBa B peanHoO BpemMe WHdopMauus B
erneKkTpoHeH Bua 3a HannyHoct no CmeTkaTa/ CmeTkuTe,
B cnyyan d4e OnpaBOMOLWEHUAT AbpxaTen uma
MOCOYEeHM TakuBa npaBa Mpu perucTpauusata 3a
Ycnyrarta.

0) MNMpn HannuMe Ha CLOTBETHM Npaea - ga nosfy4yaea B
peanHo BpemMe WH(opMauuss B eNneKTpoHeH Bua 3a
ABWKEHUSA no Cwmetkara, BKITOYBaLLa
onepauun/TpaHsakumMm B XPOHOMOIMYEH pepn, KaTo
BaHkaTa, B 3aBUCMMOCT OT CbOTBETHOTO MCKaHe MOXe
Aa npegoctass MHpopmauusitTa B cnegHuTe dopmatu:
.pdf, .doc, .docx, .XIs;

B) (Mam., B cmna ot 12.09.2018 r.) [Ja nony4aBa B
eneKTPOHEH BMA NHopmauus 3a BanyTHU KypCcoBe;

r) (Mam., B cuna ot 08.05.2021.r.) [Oa wu3BbpLBa
npomMmsaHa Ha Koga 3a goctbn 3a YcnyraTa, Aa aktMeupa
yBegomneHmst 4ype3 SMS wnu Opyrm  enekTpoHHM
cbobweHns Ha MobuneH TenedoHeH  Homep,
npegocTaBeH Ha baHkaTta cbrnacHo [JoroBopa unu 4pes
enekTpoHHa nowa, OTHOCHO BXO4 B cucTemaTa,
npomsiHa Ha BxogHu napameTtpu u MNCC. C nognuceaHe
Ha [oroBopa TuTynapbT Ha CMeTKa [fJaBa CBOETO
n3pnyHO M 6e3ycnoBHO cbrnacve OnpaBOMOLLEHUST
AbpxaTten pfa aktuBMpa/geakTuBumpa MOCOYEHUTE B
nNpeaoxogHOTO  M3peyveHne yBeOOMIIEHWUs,, KaKTo U
AeKnapupa, 4e € CblfiaceH U LWe noemMe 3annailiaHeTo
Ha ObIMKUMUTE TakCU N KOMUCMOHU B Ta3un BPb3Ka;

A) (Wam., B cuna ot 12.09.2018 r.) [a nony4asa
WHopmMaums 3a:

o [1eOGUTHU KapTw;

e KpeanTtHu kapTu — cTaTyc, KapToabpKaTen, HoOMep Ha
KapTa, BanuMaHOCT, TEKYLLO cango no kaprata, NMMnTy,
MECEYHO MU3BMEeYEHME N UCTOPUS HA TPaH3aKUMMUTE;

e [leno3uTun - BMA, CPOK, AaTa Ha nagex v ap.

e KpeanTtu - HaNNYHOCT 3a yCBOsABaHe, Len 1 BanyTa Ha
KpeguTta, cymMa v JaTa Ha OTKpMBaHe, noracuTeneH nnaH
(BKN. KpaeH nMagex WM fata Ha noracutenHa BHOCKA),
n3BecTaBaHe 3a MNpPeacToswM MOOHOBSBAHMS  Ha
KpeauTHa nuHMA 1 oBbpapadT, uHPOpmaumusa 3a
3aCTPaxoBKM.

6.1.2 AKTMBHU NpaBa:

a) [a paBa no enekTpoHeH MbT HapexaaHusa 3a
KPeauUTHU NpeBoan Mexay CMeTkM Ha TuTynspa B
BaHkaTa nnu B gpyra/v 6aHka/v B ctpaHaTa n 4yx0uHa;
6) [a paBa NO enekTpoHeH NbT HapexaaHus 3a
KpeauTHU NpeBoau No CMeTKN Ha TpeTu nuua B baHkaTta
unu B gpyra/v 6aHka/v B ctpaHaTta un 4yxbuHa

B) [a OaBa nNO enekTpoHeH MbT, HapexgaHus 3a
npeBoau KbM GrogxeTa/ M3aNbliHEHME U HapeXxaaHus 3a
ANpeKTeH aebur;

r) Ja nogaBa MO eneKkTpPOHeH MbT HapexaaHusa 3a
N3BBbPLUBAHE HA MacoBU NrallaHns B fIeBa Ha CNUCHK OT
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nony4artenu C eaHo NNaTeXxHo 3asABneHue (kaTo Tasu
Bb3MOXHOCT € HanuyHa camo OTHOCHO CmeTku Ha
Tutynapn — topugndeckn nuua). C nognuceaHe Ha
NnNaTexHoOTO 3asBfeHue ce nogasaT HapexaaHus 3a
BCUYKN NPEBOAN, CbAbPXKaLLUN Ce BbB BXOAHMSA hann 3a
MacoBO MnaLlaHe.

n) [Oa wussbpwBa nokynko-npogaxba Ha BanyTta
(npeanytupaHe) mexagy CmeTkn Ha TuTynapa Ha
cmeTka B baHkara;

e) [la naBa 3asBKu 3a TerneHe Ha cyma Ha Kaca;

X) (U3m., B cuna ot 08.05.2021 r.) [a wu3BbpLuBa
KOMyHarnHm nnawaHuns (3a nnawaHe Ha
erneKkTpoeHeprnsi, BoAa, WHTEPHET YCnyru, TOMNMUHHA
eHeprus, kabenna/catenutHa TB n gpyru cxogHu Ha
NMocoYeHnTe) KbM OnpedeneHn AoCTaByYaLM  Ha
NMOCOYEHUTE YCMYrn, KaKTO M MnawaHus Ha MeCTHU
OaHbUKN N TakcK KbM onpegerneHn oowmHn, ot CmeTka
(pasnnaiuartenHa unu cnecTtoBHa) U KpeauTHa KapTa,
KaTo BCSIKO NnailiaHe ce noTBbpXaasa no pega Ha 1.9a
oT pasgen V. HanuyHuTe gocTtaBuMuM Ha KOMYyHasHW
YCNyrn, Kakto U CbOTBETHUTE OOLMHN Ca MOCOYEHU B
CbOTBETHOTO MeHw Ha Canrta. OnpaBmMoOLEHUAT
abpxaten Moxe pfa HanpaBn M aboHameHT 3a
M3BbPLUBAHE Ha NNaLaHNsa KbM onpegeneH AoCTaByYnK
Ha KOMyHanHu ycnyrm wn aboHaTeH HoOMep, KaTo
Cb3gaBaHETO WM npomsiHatTa Ha aboHameHTa ce
noTBbpXAaBa CbC COPTYyEepeH TOKbH UK C eaHOKpaTeH
Kog, nonyyeH ypes SMS mnu ypes gpyro eneKkTpoHHO
cbobweHne Ha  MobuneH  TenedoHeH  HoMep
npegoctaseH Ha baHkata cbrnacHo [Jorosopa.
OTpenHnTe NnawaHua no cb3gageH aboHaMeHT He ce
Hy>X4aaT OT NOTBbpXKAaBaHe No peaa Ha 1.9a oT pasgen
V.

3) [a nonyyaBa cnpaBka B €NEKTPOHEH BMA 3a
onepaumnte no CmeTKaTta, U3BbPLLUEHN NPU U3NON3BaHe
Ha YcnyraTa, BKMto4yBaLla cyma, Buj BanyTa, garta u vac,
cTaTyc, TMn npesog, norny4yareri, ocHoBaHue, 6opaepo,
Banbop, a CblUO U Bb3MOXHOCT 3a pa3snevarBaHe Ha
cnpaekaTta B cniegHuTte chopmatu: .pdf, .doc, .docx, .xIs

n) [la nogaBa no enekTpoHeH NbT 3asBKM 3a OHNauH (oT
pa3CcTosiHMe) OTKpMBAHE Ha cmeTka/un, 3a kouto baHkaTta
e npeaBvavna TakaBa Bb3MOXHOCT.

n) [a yceosiBa/ noracaBa otnycHat My oT baHkaTta
KpeauT npu cnasBaHe YycroBusTa Ha [AoroBopa 3a
KpeawrT.

K) [la nogaBa no enekTpoOHEH MbT 3asiBKM 3a OHMaiiH
NpoOMsiHa Ha NUMUTKU MO CMETKA - MaKkcumaneH pasmep
Ha eauvHuMYeH npeBod (NIMMUT 3a TpaH3akuus) u
MakcumarneH obL, pa3mep Ha NpeBoAnUTe, KOUTO Morat
Aa 6baaTt n3BbpLUBaHM B paMKUTE Ha eQHO AeHOHOoLWue
(BHeBeH NMHUT).

n) (MpemecTeHa, B cnna ot 12.09.2018 r.) [la nssbpLuBa
BanyTHW caenkn — obmsiHa Ha Banyta Wnn BanyTHU
npeesogn Mexay CBOM CMETKM M MO CMETKM Ha TpeTu
nvuua B cbluata unu B apyra 6aHka no CbOTBETHUA
NPUNoXNM BarnyTeH Kypc — NOCOYEH B cuctemaTa U Ha
Cavita nnun, korato € NpUNoXmMmMo, N3PUYHO OOrOBOPEH
mexay CtpaHuTe. Ycnyrata e 4OCTbMHa 3a Ipuanyecku
nuua.

6.1.3. (Ot™m,, B cuna o1 09.12.20191.)

6.1.4. (M3am, B cuna ot ot 14.09.2019 r.) OnnanH
OTKpMBaHE Ha CMETKM (OTKpPMBAHE OT pa3CTOsIHME).

a) 3a Hakomn cmeTkn baHkaTa npeaBmxga Bb3MOXHOCT U
3a OHMawnH (0T Pa3CTOsIHME) OTKPMBAHE;

6) MNpaBo 3a oHNanH (0T pa3cTosiHME) OTKPWMBaHE Ha
cmeTka/ u uma TutynapsbT M, Korato Ton e u3ndecko
nmue un cbBnaga ¢ OnpaBoMOLeHVs AbpxaTen.
HoBooOTkpuTaTa OHNanH (0T pas3CcToaHNE) CMeTKa BUHaru
€ C aKTMBHM NpaBa, B criyyamte, Korato TUTynapbT 1 e
dmsmyecko nuue (B T.4. gencrteawo kato ET wnnm
ynpaxHsaBawo cBobogHa npodecuss) M cbBnaga c
OnpaBomoLLeHnsa abpxaTen.

B) (Mam., B cmna o1 08.03.2021 r.) lNpaBo 3a oHNanH (0T
pa3cTosiHMEe) OTKpUBaHe Ha cMeTka/ U OT TbProBCKU
ApYyXecTBa M €OHONMUYHU TbProBUM, PErncTtpupaHn B
TbproBCKM peErncTbp M pPerucTbp Ha opuanveckuTe
nuua ¢ HectonaHcka uen (TPPKOJIHL) u oT nuua
ynpaxHsaBawm csoboaHn npodecnn ce npegocTass Ha
OnpaBomolleH/ 1 abpxaTten/ n N0 U3pUYHO MUCMEHO
nckaHe Ha Tutynapa Ha cMeTkaTa, pecn. OT 3aKOHHUSA My
npeacTaBuMTeN UMK OT U3PUYHO YNMbIHOMOLLEHO OT HEro
nvue, HanpaBeHO BbB (MHAHCOB LIeHTbp Ha baHkaTa,
cbrnacHo Pasgen lll, 1. 2a. lpn onpegensiHe Ha
npasata Ha OnpaBOMOLLEHN AbpXaTenn 3a CMETKM,
KOMTO e O6baaT OTKPpUMBAHM OHNaMH (0T pa3cTosHME) ca
Bb3MOXHW ABa BapuaHTa:

Ba) (Mam.,, B cuna ot 12.09.2018 r.) TwutynapnsT
onpefens npasaTta Kato npasu M3Gop mexay npaeaTa,
NpeaoCTaBeHN Mo Beye CbLyeCcTBYBaLLM HEFOBU CMETKM
OT CbWuea Tun, KOouTo ca aboHupaHun 3a YcnyraTta.
MpaBata Ha OnpaBoMOLLEH gbpXXaTen No CMETKN, KOUTO
ce OTKpMBaAT OHMNaWH ca WAEHTMYHM C npaBaTta Mo
nsbpaHata ot TwuTyndpa cblecTByBalla CmeTka OT
CbLUNS TUN.

B6) Korato HsaMa cbLuecTByBalLla CMETKa OT CbLUNS TuM,
npaeaTa, KOMTO MoraT p[a ce npeaocTaBAaT Ha
OnpaBomoLleHn gbpxatenu, KOUMTO MMaTt 3asiBeHO OT
Tutynapa npaBo 3a OTKpMBAHE Ha CMETKM OHMaunH (oT
pa3CTOsiHME) NO Te3n HOBOOTKPMBAHM CMETKM MoraTt fa
ObaaT camo NacuUBHM.

r) (Mam., B cuna ot 14.09.2019 r.) JoroBopute u
OOKYMEHTUTE, HeO0bXOAMMU 3a OHMalrH (OT pasCcTosHME)
OTKpUBaHe Ha cMeTka ca no obpasel, Ha baHkata u ce
noanuMcBaT EeNeKTPOHHO 4Ype3 cnegHuTe cpeacTsa 3a
eneKTpoHHa maeHTudukaumsa: TUTyNapbT Ha cMmeTkaTa
nognucea c¢ KEI, 4uaATOo npaBHa cuna cbrniacHo
NPUNOXMMOTO 3aKOHOAATENICTBO € pPaBHOCTOMHA Ha
camopbyeH nognuc, a baHkata nognucea uypes
€eKTPOHEH noanuc 3a codpTyepeH nnm
NHopMaumoHeH obekT ¢ Tutynsap ,HOpobaHk benrapusa®
Al n aBTOp — agMUHUCTPATOP — YMbITHOMOLLEHO Nu1LE,
koeto CTpaHuTe yroBapsiT, Ye B OTHOLUEHUSITA UM LUe
MMa cunaTa Ha camopbyeH nognuc nnu vpes KEr.

A) CmeTka oTkpuBaHa OHNauH (OT pa3CTOsHNE) ce cumTa
3a OTKpuTa crnepj ABYCTPAHHO eNeKTPOHHO NoAnvcBaHe
Ha CbOTBETHWS [OroBOpP 3a Hed 4pe3 MNocoYeHuTe B
HacToswmuTe OOWM ycrnoBusi enekTPoHHW cnocobu 3a
naeHTndmrKaums 1 nognmceaHe.

e) OTKpmBaHe Ha CMeTKa OHMawH (0T pa3CTosAHNE), KOSATO
M3NCKBa 3axpaHBaHe CbC CyMa € Bb3MOXHO CaMO B
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cnydauTe, Korato TUTynapbT Ha cMeTKaTa pasnonara
CbC cymaTa no Aapyra cBosi cbujecTByBawla B baHkarta
cCMeTKa B CblyaTa BarnyTa, MOXe Aa ce pasnopexga C
Hes ©e3 orpaHudeHust (BKIT1. HAMA HanoXeHWu 3anopu,
6nokupoBkn, Ap.nogobHn), cmetkata e pgobaBeHa B
npoduna my 3a VHTepHeT GaHkupaHe M € HanpaBeHO
HapexaaHe 3a gebuTupaHe Ha cymaTta 3a 3axpaHBaHe
Ha OHMamrH (OT pa3CTosiHMe) OTKpMBaHaTa HOBa CMeTKa
€0HOBPEMEHHO C OTKPMBAHETO 1.

X) BbaHkaTa uma npaBoO Aa HanoOXu OrpaHVyeHVe Ha
Opos 3asiBKM 3a OTKpPMBaAHE Ha CMETKM OHnanH (oT
pa3cTosiHne) Ha MeceyHa 6asa, ¢ uen m3bsareaHe Ha
3noynotpebu wnu no Apyrv NpUYMHW, MO  HeiiHa
npeweHka.

3) 3a BCWMYKM HeypedeHu MOMOXEHUs B HacTosawmTe
OOwWwu ycnoBusa OTHOCHO OHMaVH OTKPMBAHE Ha CMETKM
(oTKkpMBaHe Ha CMETKM OT pasCTosiHMEe) ce mnpunarart
pasnopenbute Ha OOwWMTE ycnoBua 3a OTKpPUBAHE,
BOAEHE M 3aKpuBaHe Ha DaHKOBM CMETKM Ha hmanyeckm
nmua B ,HOpobaHk Bbnrapua“ A nnn cbOTBETHO Ha
O6wuTe ycnoems 3a oTKpMBaHe, BOAEHE U 3aKpuBaHe Ha
GaHKOBM CMETKM Ha CcTonaHcku cybektm wn  gpyru
topugnyeckn nuvua B LHOpobank Bwnrapus®  A[,
npunoxmmute Tapudm Ha baHkata n JlnxeeHna n
GoNeTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lNepuogunyHm
nnawiaHus

a) OnpaBoMoLLEHNTE AbpXKaTenn uMaT Bb3MOXHOCT Aa
cb3gasar B npoduna cu B e-Postbank noerapswm ce Ha
onpegeneH nepuoa nnawaHng, ¢ eavH u Cbly, pasmep,
nonyyarten, cMeTka Ha nonydatens, ¢ unu 6e3
HeobXoaNUMOCT OT AOMbIIHUTENHO NOTBbPXKAABAHE.

aa) [MepvognyHo nnawaHe € AOMbLIHUTENHO
noTBbpXaaBaHe ce cb3haBa aBTOMaTUYHO  Ha
onpedeneHata 3a  Hero  NepuoauYHOCT  KaTo
M3MbIMHEHNETO MYy  M3UCKBA U OOMbIHUTENHO

notebpxaaBaHe ot OnpaBomolleHus gbpxaten ¢ NCC
CbrnacHo Noco4YeHoTo B T.9a oT pa3aen V.

ab) MNepunognyHo NnawiaHe ¢ aBTOMaTUYHO U3MbIHEHNE
HEe W3NCKBA AOMbIHUTENHO MOTBbpXAaBaHe. To ce
noTBbpXaaBa egHokpaTHO oT  OnpaBoMoOLEeHUS
abvpxaten c¢ [CC cbrnacHo nocoyeHoTo B T.9a OT
pasgen V, crned KOeTo Ce M3NbIfHABa aBTOMATMYHO C
onpenerneHarta 3a Hero Nnepuoau4HocCT.

©) [llpn cb3gaBaHe Ha NEepUOAMYHO  MrallaHe
OnpaBoMoOLLEHMAT abpxaTten TpsAbBa aa onpeaenu u:
6a) cpoka, B KOUTO TO Aa Ce U3MbIHABA UNn 6€3CPOYHO;

66) CmetkaTa (pasnnawartenHa wunmM ChnecTtoBHa), OT
KOATO Aa ce U3NblHsABa.

B) baHkaTa m3nbnHsBa BCSKO MEPUMOAMYHO MrallaHe
cbobpasHo ykaszaHuTe oT OnpaBOMOLLEHUS AbpXaTen
napamMmeTpu A0 MOMeHTa, B koWTo OnpaBOMOLLEHUAT
ObpXaTern He o oTKaxe Wi He u3Tede onpeneneHusT
3a HEero Cpokx.

r) MeprnoamyHo nnawaHe moxe ga 6bae oTkasaHo OT
OnpaBomoLleHnst gbpxaTen N0 BCAKO BpemMe B
npocuna my B e-Postbank.

n) lMepunoguyHnte nnawaHua ce W3NbiHsaBaT Mpu

aocTtaTtbyHa pasnonaraemocT no CmeTkaTa, KaTo 3a TaX
ca MNpPUNOXMMW W BCUYKM OPYrn YCNOBWUSI CbrNacHoO
HacTosawwmnTe O6wwm ycnosusa 1 goroeopa 3a CmeTka, oT
KOSITO ce Hapexaar.

6.1.6 (Hoea, B cumna ot 30.08.2021
[loBepeHn nonyyatenu:

a) lNpaBo 3a cb3gaBaHe WM MPOMAHA Ha CMNUCHK C
[oBepeHn nonyyaTenun nva:

aa) TuTynapbT Ha CMETKa, Korato ToM € oM3n4ecko
nuue n cbBnaga ¢ OnNpaBoMOLLEHNS ObpXKaTern.

ab) npu Tutynsapm Ha cMmeTKa - TbProBCKU ApPYXXeCTBa U
€[HOIMWYHN TbproBuu, perucTpupaHn B TbproBCcKku
perncTep W pernctbp Ha puandeckuTe nuua c
HecTonaHcka uen (TPPHOJTHL) v oT nuua ynpaxHasaium
cBobogHn npodpecun, NpaBoOTO Ce nNpeaocTaBs Ha
OnpaBomolleH/v gbpxaTen/m camo N0 U3PUYHO
NMUCMEHO MCKaHe Ha TuTynapa Ha cMmeTkaTta, pecn. Ha
3aKOHHMA MYy NpeacTaBuTeNn UMM OT  U3PUYHO
YNbSIHOMOWEHO OT Hero nuvue, HanpaBeHO BbB
dumHaHcoB LeHTbp Ha baHkaTta, cbrnacHo Pasgen I, 1.
2a.

0) Cb3gaBaHeTo 1 NpoMsiHaTa Ha cnucbka ¢ [JoBepeHu
nony4artenu ce n3sbpLusa ot OnNpaBoOMOLLEH ObpXaTen,
KOWTO MMa npaBoO Aa Cb3faBa /MPOMEHSI TaKbB CMUCHK
cbrnacHo npegxogHata Oykea ,a“ cneg Bxog W
naeHTuduumpaHe B Ycnyrata ,e-Postbank® ¢ Kog 3a
AOCTb, 3aabnboyeHo yCTaHOBSIBaHe Ha
NMOEHTUYHOCTTa My M NoTBbpXAeHne cbc CodTyepeH
TOKBH.

B) CnuckkbT ¢ [oBepeHn nonyyaTtenu € BuUAMM 3a
Bcnykn OnpaBOMOLLEHM ObpXaTenn, KOUTO CbrnacHo
6.1.6, b6ykBa ,a“ uMmatT npaBO 3a Cb3gaBaHETO W
npoMsiHaTa My 3a CbOTBETHUS TUTYyNAp Ha cMeTKa.

r) Camo npu cb3gaBaHeTo M nNpomMsHaTa Ha Cnucbka ¢
AOBEPEeHN nomny4aTenn ce u3uckBa 3agbnboveHo
yCTaHOBSIBaHE Ha MAEHTMYHOCTTa Ha OnpaBomoLLeHns
abpXxaTten v noTebpXaeHMeTo My uype3 CodTyepeH
TOKbH. ENEKTPOHHM MCTaHUMOHHM NNaTeXHW onepauum
KbM nvue ot Cnucbka C AOBepeHu nonyyarenu ce
n3pbpliBa 6€3 HeOOXOAMMOCT OT MOTBbPXAABaHE Ha
nnartexHaTta onepauusa ¢ ,m-Token Postbank® nnn no
Apyr npeasuaeH B HacToswmuTe O6LWM yCNoBUSE HAYMH,
cnea goctbn Ha OnpaBoMolleHUsA AbpxaTten [o ,e-
Postbank® ¢ “Kop 3a goctbn®.

6.1.7 (HoBa, B cuna ot ot 30.08.2021 r.) Onepauuu ¢
HWCKa CTOMHOCT:

a) OMCTaHUMOHHA ENneKTpOoHHa nnaTexHa onepauus,
KOATO Ce MHMUMmMpa cneg aAoctbn U naeHTuduumpaHe Ha
OnpaBomolueH gbpxaten B Ycnyrata ,e-Postbank® ¢
“Kop 3a poctbn®, 6e3 ga ce nanckea NOTBbPXKAABAHETO
n cec CodhTyepeH TOKbH MNW No Apyr NpeaBuaeH B
HacToAwmnTe OOLLM YCIOBUS HAYMH.

0) 3a ynpaxHsiBaHe Ha Bb3MOXHOCTTaA NO Touyka ,a“
cneaBa fa ca U3MbJIHEHN CregHUTE YCNOoBUSA:
CTOMHOCTTa Ha onepauvaTa [da He Hagsuwasa
paBHOCTOMHOCTTa Ha 58 neBa, KakTo U KyMynaTUBHUAT
cbop OT WHUUMMpaHUTE NpegulHW nocrefoBaTenHu
ANCTAHUMOHHN E€NEKTPOHHM NnaTexHu onepaumm OT
OnpaBomolleHna abpxaTten [da He Hagsuwasa

r.) Cnucek c
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paBHOCTOMHOCTTAa OT 195 neBa OT MOMEHTa Ha
nocnegHoTo 3agbnboyeHo yCTaHOBSABaHe Ha
naeHTUYHocTTa My Ype3 CodTyepeH TOKbH unmn no gpyr
npeaBvaeH B Hactosiwmte OOWM yCcnoBUS HAaYUH MK
OpoSAT Ha NpeauLLHNTE nocneagoBaTeNHU AUCTaHLNOHHN

€NEKTPOHHU onepauuu, NHULMNPaHU oT
OnpaBomoLleHNs  gbpxaten oT MOMEHTa Ha
nocnegHoTo 3a0bN60o4YeHo ycTaHOBsIBaHe Ha

naeHTnYHocTTa My Ype3 CodTyepeH TOKbH unu no apyr
npegsuaeH B Hactoswmte OOWM YCroBMSI Ha4MH He
HaaBuWLLAaBa MeT.

6.2. MNpes npunoxeHneto MobunHo 6aHkMpaHe:

a) CeobogeH poctbn go obuwa wHdopmauus 3a

BaHkata, 6aHKOBM NpPOAYKTWU, YCNyrK, akTyanHu
npomouum wn  ap. [pu  cBoGogoHWs  OOCTHA,
OnpaBoMOLLEHMAT ObpXKaTen HsaMa ga nonyyaea

nHpopmauma 3a 6anaHCc M OBWKEHWE MO CMETKN U
nHopMaumsa 3a gpyrn 6aHKoBM NPOAYKTU, N3MON3BaHU
oT Tutynspa.

6) (Wsm.,, B cumna ot 08.05.2021 r.) Cneg
naeHTudpuumpaHe 4ypes ,Kog 3a gocton “mnu ,Kog 3a
MOGUNHO 6aHkmpaHe” nnn Ypes ,BUomMeTpuyHN gaHHKU,
MoBUHOTO NpUMNoXeHUe Wwe ocurypu nHdopmMaums 3a
BCUYKN PErmcTpupaHyn CMeTKM 1 NpoaykTn Ha Tutynapa
B VIHTepHeT O6aHKMpaHeTo C nacuBHMTE npaBa Mo
cMUcbna Ha T. 6.1.1 no-rope (¢ U3kNYEeHNe Ha npaearta
no1.6.1.1, 6ykBa ,r);

B ortoenHu  cnydaw, B [JONblIHEHWE  KbM
UHOEHTUMUKAUMATA NO  NPeaxodHOTO  U3peveHue,
BaHkaTta MOXKe na n3ncka OOMbITHUTENHA

naeHTndmKaunsa Ypes eqHoKpaTeH Koa, nsnpateH ypes
SMS wunu 4pe3 [Opyro enekTpoHHO CbOOLLeHne Ha
MobuneH TenedoHeH HOMep, NpefocTaBeH OT
OnpaBomolleHnst abpxarten/ TuTynspa Ha cMeTKka Ha
baHkaTa, cbrnacHo [orosopa.

B) (Mam.,, B <cuna ot 08.052021 r.) Cnen
noeHtTnguumpane ypes ,Kog 3a gocrbn“ unm ,Koa 3a
MOOUNHO GaHKkMpaHe” unu 4pes ,bUoMeTpUYHN OaHHK®,
OnpaBOMOLLEHUAT abpXaTen Lwe nva Bb3MOXHOCT Aa
N3BbPLLBA CregHUTe onepauum:

Ba) [la nogaBa NO enekTPoOHEeH NbT HapexaaHus 3a
KpeauTHU npeBoau Mexay CMeTkM Ha TuTynspa B
BaHkaTa, BKN. 3a noracsiBaHe Ha 3agbiKeHUs Mo
KpeauTHU KapTu Ha TuTynsapa.

B6) (M3m, B cuna ot 08.05.2021 r.) [da usBbpwBa
KOMYHarHu nnaLaHms (3a 3annawlaHe Ha
eneKkTpoeHeprnsi, BoAa, WHTEPHET YCryru, TOMSIMHHA
eHeprus, kabenHa/ catenutHa TB n gpyrm cxogHu Ha
NocoYeHnTe) KbM OnpedeneHn AoCTaByYALM  Ha
NMoCOYEHUTE YCMYrn, KaKTO M MnawaHus Ha MeCTHU
AaHbUW N TakCK KbM onpenernieHn obwmHu, ot CmeTka
(pasnnaiuartenHa unu cnecTtoBHa) U KpeanTHa KapTa,
KaTo BCSKO nnailaHe ce noTBbpXgasa Mo peda Ha 1.9a
oT pasgen V. HanuuyHuTe gocTtaBuMuM Ha KOMyHamHu
YCNyru, Kakto U CbOTBETHUTE OOLMHN Ca MOCOYEHU B
CbOTBETHOTO MEHK Ha npunoxeHneto m-Postbank.
OnpaBmoLLeHNAT ObpXKaTen MOoXe JAda Hanpasu U
aboHamMeHT 3a u3BbpLBaHE Ha NMnawaHna KbM
onpedeneH [JOCTaBYMK Ha KOMYHanHW ycnyrm u
aboHaTeH HOMep, KaTO Cb3[aBaHETO WM NPOMSAHaTa Ha

aboHameHTa ce NoTBbpXAaBa CbC COPTYEpPEH TOKbH
UIn Ypes egHOKpaTeH Ko, nosny4veH ypes SMS nnu ypes
OPYro enekTpoHHO cbobLueHne Ha MobuneH TenedoHeH
HoMep, npegocTtaBeH Ha baHkata ckrnacHo [lorosopa.
OTgenHuTe nNnawiaHusa No cb3gageH aboHaMEHT He ce
Hy>KOaaT OT NOTBbpXKAaBaHe Mo peda Ha T. 9a oT pa3gen
V.

ry (Wsm., B cuna ot 08.03.2021 r.) Cnepg
noeHtTugpuumpare ypes ,Kog 3a gocren” unu Koa 3a
MOOMNHo 6aHkMpaHe” nnm ypes ,BuomeTpnyHM gaHHu n
cnen noTBbpXAaBaHe CbC CcoTyepeH TOKbH Ha
CcbrnacueTo 3a U3NbJIHEHME Ha KOHKPeTHaTa onepauus,
OnpaBOMOLLEHUAT AbpxaTen we MMa Bb3MOXHOCT Aa
Hapexaa no enekTPoOHeH NMbT KpeaUTHU NpeBoan B nesa
N BanyTta no CMeTKM Ha TpeTu nuua B baHkata unu B
neesa kbM gapyra/m 6aHka/m B CTpaHaTta, OT BCsKa
CwmeTka, 0O KOATO e 3asBeH JOCTbN Ypes YcnyraTa, Ao
pasmepa Ha onpegeneHnTe no pega Ha To3u pasgen
MMUTN (MUMKUT 3@ TpaH3akuusa, OHEBEH IMMUT UNu
MeCeY€eH NNUMUT).

a) (Hoea., B cmna ot 30.08.2021 r.) Cneg Bxog Wu
naeHtnuumpaHe B MobunHoto 6aHkupaHe (,m-
Postbank”™ c¢ ,Kog 3a mobunHo 6GaHkupaHe® wunu
,DUOMETPUYHN gaHHK”, ONpaBOMOLLEHNAT AbpXaTen B
cny4dauTe, Korato € n TUTynsip Ha cMeTKaTta unm koraTo
MYy € NpeaocTaBeHo NpaBo No peaa Ha T1.6.1.6, 6ykea ,a“,
nogtodka ,ab“ ot pasgen lll, nma BB3MOXHOCT da
cb3gaBa M npomMeHs Cnuckk ¢ [loBepeHn nonyyatenu,
3a KOeTO ce M3NcKBa 3a4bNbo4YeHO yCTaHOBSIBAHE Ha
NMOEHTUYHOCTTa My U NOTBbpXAeHne vpe3 CodTyepeH
TOKbH. ENEKTPOHHM OUCTaHUNOHHM NNaTeXHW onepauumn
KbM nmue ot Cnmucbka C AOBepeHu nonyyarenu ce
n3BbpiBa 6€3 HeoOGXOAMMOCT OT MOTBbPXAABaHE Ha
nnatexHaTta onepauua cbCc CodTyepeH TOKbH, cref
AocTbn Un  umaeHtuduumpaHe Ha OnpaBOMOLLEHMS
abpxaten po ,m-Postbank” ¢ ,Kog 3a mobunHo
OaHkupaHe“ nnu ,bBnomeTpuyHn gaHHKU".

e) (Hoea, B cuna ot ot 30.08.2021 r.) Onepauuu c
HUCKA CTOMHOCT:

€ea) AMCTaHUMOHHA €EeneKTPOHHa nnaTexHa onepauus,
KOATO ce nHuummpa ot OnpaBoOMOLLEH AbpXaTen cneg
AoCcTbn U ngeHtuduumpaHe B MobunHoto 6aHkmpaHe
(,m-Postbank”) c¢ “Kog 3a mobunHo 6aHkupaHe” unu
‘buomeTpmyHn  gaHHKM®, ©6e3 pga ce  U3UCKBa
noTBbPXKAABaHETO 1 CbC CopTyepeH TOKLH.

eb) 3a ynpaxHsaBaHe Ha Bb3MOXHOCTTa NO TOuYka ,a“
cnegBa fda Ca  U3MbIIHEHW CRedHWUTe  YCroBUS:
CTOMHOCTTa Ha onepauuaTa fJa He Hagsuwasa
paBHOCTOMHOCTTA Ha 58 nesa, KakTo U KyMynaTUBHUAT
cbop OT WHUUMMpaHUTE NpeguLlHW nocneaoBaTesnHu
ANCTAHUMOHHN ENEKTPOHHM NnaTexHu onepaumm OT
OnpaBomoLleHnss  gbpkaten  OT  MOMEHTa  Ha
nocnegHoTo 3agbnboyveHo yCTaHOBsIBaHe Ha
naeHTnyHoctTa My upe3 CodTyepeH TOKbH Aa He
HagBuLWaBa paBHOCTOMHOCTTA Ha 195 neBa, nnu 6poar

Ha npeavwHWTEe NocnegoBaTenHW  AWCTAHUMOHHU
€IEeKTPOHHM onepauuu, NHULMNPaHN oT
OnpaBomolleHNss  OgbpxaTen oOT  MOMEeHTa Ha
nocnegHoTo 3aabnboyeHo yCTaHOBsIBaHe Ha
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WOEHTUYHOCTTa My 4pe3
HagBuLwaBa ner.

7. (W3m., B cuna ot 08.03.2021 r.) AKTMBHUTE W/vnn
nacuBHUTE Npaea 3a 4OCTbN NpU NOn3BaHe Ha Ycnyrata
no 1. 6 no-rope ce onpegendar, No OTHOLIEHWE Ha
OnpaBomolueH avpxaten n Cmetka, or Tutyndpa Ha
CMeTKa, pecn. OT 3aKOHHUS My MpeacTtaBuTen unu ot
N3PMYHO YNMbAHOMOLLEHO OT HEro Nnuue, Npu CKntoYBaHe
Ha [oroeopa 3a Ycnyrata BbB (DMHAHCOB LIEHTbP Ha
BankaTa unu guctaHuuoHHo, cbrnacHo Pasgen lll, 1. 2a
unn 1. 26. NpomMsiHa Ha aKTMBHUTE W/MNU NacUBHUTE
npaBa MOXe Oa ce 3asBuM OT TuTynsipa Ha CMeTKa,
CbOTBETHO OT 3aKOHHWUS npeacTaBUTen WM U3PUYHO
YMbSTHOMOLLLEHO OT Hero nvue, ¢ nognuceaHe Ha aHekc/
OOMbIIHUTENHO crnopasymeHne KkbMm [loroBopa 3a
Ycnyrata BbB (OMHAHCOB LeHTbp Ha baHkata wnu
JMCTaHUMOHHO, cbrnacHo Pasgen lll, 1. 2a nnu 1. 26.
7.1. (U3m., B cuna ot 08.03.2021 r.) lNpun 3aaBsBaHe Ha
Joctbn u4pe3 Ycnyrata [0 KpeauTHa/m  kapTa/wm,
nsgageHa/v ot baHkata, Bb3MOXHOCT 3a M3BbpLUBaHE
Ha aKTUBHW onepauun ce NpegocTaBs caMo B Criyvyan ve
OnpaBoMoLLEHNST abpxaten Ha Ycnyrata cbBnaga C
KapTogbpxaTena Ha cbOoTBeTHaTa KpeauTHa KapTta,
ocBeH ako KapToabpxaTenar Ha KpeauTHaTa kapTa He
3a8BM Mpu ckniodBaHe Ha [loroBopa, 4e xenae pAa
n3BbPLLBa Ype3 Ycrnyrata camo NacuBHM onepaumm no
KpeauTHaTa kapTa. OnpaBoMOLLeHVM ObpXaTenn BbB
Bpb3ka C Ycnyrata, kouto He caKapTtogbpkatenu Ha
CbOTBETHUTE KPEAWUTHM KapTW, He MoraT gda wumart
aKTMBHW NpaBa Mo Te3n KapTu.

8. (N3m., B cuna o1 08.03.2021 r.) TUTYyNspbT HA CMEeTKa
cnegBa ga nocoun B [JoroBopa (CbOTBETHO B aHekcw/
OOMbITHUTENHN CMNopasyMeHNss KbM Hero) uanyecku
nvua — OnpaBOMOLLEHN AbpXaTenu, KoMTo Aa mmart
npaeo Ha goctbn o Ycnyrata, CmeTkarta/te, 40 KOUTO
BCEKM OT THAX LLe MMa npaBoO Ha AOCTbM, CbOTBETHUS
0bxBaT Ha gocTbM 3a Bcekn OnNpaBOMOLLIEH AbpXaTen —
nacmBHn u/ WM aKTMBHU npaBa, Bb3MOXHOCT 3a
cb3gaBaHe, MOAMMCBaHE M u3npaljaHe Ha npeBoawu,
KakTo M oOWwmMs MakcumaneH pasmep Ha 6e3kacoBu
npesoau, KOUTO CbOTBETHUAT OnpaBsomoLLeH
abpxarten, cboTBeTHO rpyna o7 OnpaBoMOLLEHU
AbpXaTenu Moxe U3BbpLUBa 3a OnpeaenieH BpeMeBu
nepvog (MumuT 3a OnpaBoMOLLEH AbpxaTen/ NMMUT 3a
royna OnpaBOMOLLEHN AbpxaTenu), ako TakbB €
onpeaeneH. PaamepbT Ha numuTuTe 3a OnNpaBoMOLLEH
Abpxarten no npeaxogHoTO M3peyYeHne He MOoXe Aa
HagBuWwaBa onpegeneHntTe/ NPoOMEHEHUTE CblnacHo
YrOBOPEHWUTE B HACTOSALWMA pasgen AHEBHU NUMUTH
/N NIUMUTK 3a TPaH3aKUMA U/ MecedeH NIMMUIT.

9. KnueHTu, kouto ca Tutynsapu Ha cmeTkn B baHkaTa
unun KaptoabpxaTenu Ha KpeauTHa kapTta, u3gageHa ot
BaHkaTa, nmaT BB3MOXHOCT Ja ce peructpupar 3a
6asoBata yHKUMOHANHOCT Ha WHTepHeT GaHkupaHe
6e3 cknouyBaHe Ha [loroBop 3a npefocTaBsHE U
nonsegaHe Ha ycnyrata ,/HTepHeT 6aHkupaHe”, no
npouegypa W npu  YCnoBus, oOnucaHa noapobHo
cboTBeTHO B O6LWM yCcnoBusa 3a OTKpUBaHe, BOAEHe U
3aKkpuBaHe Ha CMeTKM Ha dmaundeckun nuua B ,,HOpobaHk
Bbnrapua” AL v B OOwm Ycnoeusa Ha ,HOpobaHk

CobTyepeH TOKbH He

Bvnrapuna” ALl 3a nsgasaHe n U3non3BaHe Ha KpeauTHU
kapTn VISA, Mastercard u American Express.

10. TwutynapbT Ha CMeTKa € 4OfbXeH [da
nHgmeugyanuaupa B [loroBopa (CbOTBETHO B aHekcwu/
JOMBITHUTENHN cropasymeHus KbM Hero)
OnpaBomoLLeHnTe gbpXaTenu, Kato Nocovn TpUte um
UMEHa N eOuHEH TpaXxOaHCKM HOMep, CbOTBETHO da
nocoyM aHanormyHn gaHHm  3a  OnpaBoMOLLEHN
abpXaTenu — YyxaecTpaHHU usndeckm nuua.

11. Ycnyrata MOXe ga ce nonssa camo Nno OTHOLWEeHue
Ha n3pu4Ho nocoveHata B [loroBopa CmeTka/ CMeTKU U
npu ycnoeusTa, otbensisaHn B [oroBopa. Korato B
obxBata Ha YcnyraTa ca BKITOMEHW U aKTUBHW Npaea,
onepaummMTe ce npuMemart M M3BbPLUBAT, JOKOSIKOTO ca
NpUNOXMMM 3a KoHkpeTHata CmeTka (no-cneuyuwarnHo
AenosnTHa WNu CcCnecTtoBHA) CbrnacHo [oroesopa 3a
CcbOTBeTHaTa 6aHkoBa CMeTKa, CKIMoYeH OT Tutynsapa Ha
cMeTKa.

12. (Mam. B cuna ot 08.03.2021 r.) lMNpekpaTsiBaHe Ha
permctpaumsita 3a Wu3fnon3eaHe Ha Ycnyrata no
OoTHoweHne Ha OnpaBOMOLLEHM AbpXKaTenu, Kakto U
npomsiHa W/ MNU OTMEHsIHe Ha npaBaTa, obxeaTta u
JIMMUTUTE UM 38 JOCTbI, KAKTO U U3KITI0YBAHE Ha JOCTbI
A0 MpPOAyKTU, MOXe da ce M3BbplBa OT TuTyndpa Ha
CMEeTKa, CbOTBETHO OT 3aKOHHWUS NpeacTtaBUTEN WK
N3PUYHO YMbAHOMOLLLEHO OT HEro nvue, ¢ NoAnMCcBaHe u
nogaeaHe npen baHkaTta Ha HeoGXxoANMMUTE OOKYMEHTU
no obpasey Ha baHkaTa, u/vnn (cbobpasHo cnyyas) c
NnoannucBaHe Ha CbOTBETHUSA aHeKkc/ AOMbIHUTENHO
cnopasymeHve kbM [loroBopa 3a YcnyraTa BbB
bmnHaHCcoB LeHTbp Ha baHkaTta, cbrnacHo Pasgen I, T.
2a. Bcekn OnpaBomolleH aObpxaten Moxe nAa
M3BbpLUBA MNpeKpaTsiBaHe Ha perucrTpauusaTa cu 3a
n3nonseaHe Ha Ycnyrata, cnej kato noanviwe v nogage
npen baHkaTta CbOTBETHUTE AOKYMEHTM No obpasey Ha
baHkaTa BbB hMHAHCOB LeHTbLP Ha baHkaTa, cbrnacHo

Pasgen Illl, T. 2a. B nocoyeHuTe B npeaxogHuTe
n3peyeHnss cnydam wu (cbobpasHo cny4vas) cneg
CKMoYBaHe  Ha  HeobxoaumuTe  OOMbIHUTENHU

crnopasymeHuns/ aHekc, CbOTBETHO crieq nogaBaHe Ha
Heobxoaumute gokymeHTu npen bankarta, [JoroBopbT
Ce cuyMTa 3a M3MEHEH OTHOCHO MOCOYEHUTE MO-rope
obcroaTencrtea.

13. (U3m., B cuna ot 08.03.2021 r.) C uen nosuaBaHe

Ha CMrypHocTTa Ha Ycrnyrata v orpaHuvaBaHe Ha pucka
OT M3BbPLIBAHE HA HepaspelleHa TpaH3aKuus,
TuTynapbT Ha CMeTKa, CbOTBETHO  3aKOHHUAT
npeacTaBuTeEN UNU U3PUYHO YMbBIIHOMOLLEHO OT HEro
niue, MoXe Aa onpeaenn MakcuMmaneH pasmep Ha
€ANHNYEH NpeBo (MMMUT 3a TpaH3aKumMs), MakcMmMarneH
obuw pasmep Ha npeBoauTe, KOUTO MoraT ga o6baaTr
N3BBbPLUBAHN B paMKUTE Ha eQHO AEeHOHowme (OHEBEH
NUMUT), KakTO W MakcumaneH obu, pasmep Ha
npesoguTe, KOUTO MoraT ga 6baaT M3BbpLBaHM B
paMKuTe Ha eOuH KarneHgapeH Mecel, ¢ NoanuceaHe u
nogasaHe npea baHkata Ha HeobxoaMMUTE AOKYMEHTU
no obpasey Ha baHkaTa, u/mnun (cbobpasHo cnyyas) c
NOANUCBAHE Ha CbOTBETHUS aHEKC/ AOMbIHUTENHO
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crnopasymeHne kbM [loroBopa 3a Ycnyrata BbB
(PMHAHCOB LEHTbp Ha baHkaTa N AUCTaHUMOHHO,
cbrnacHo Paspen lll, 7. 2a unu 1. 26.e0HO AEHOHOLLME
(BHeBeH NUMHUT).

C orneg nocturaHe Ha UenuTe MO NpPeaxogHOTOo
nspeveHne baHkaTa uMma npaBO eOHOCTPaHHO Ada
BbBeX4a U/Mnu NpomMeHs (BKNHYUTENHO, HO HE caMo Aa
yBenv4yaBa no co6CTBEHa NpeLeHKa cnen otnpaBeHa Ao
Hes monba oT TuTynsipa Ha cMeTka) OHEBHU NUMUTMH,
NMMMUTK 3a TPaH3aKUUSA WM MECEYHU NUMUTU, KaTo
nMMNTUTE, onpeaeneHn ot TuTyndpa Ha CMeTKa, He
MoraT [da HagBuwaBaT nuMUTUTE, BbBedeHw/
npomeHeHun ot baHkaTa.

Korato TuUTynapbT Ha CMeTKa He e Nnocouvn AHeBeH
NMMUT WU NUMAT 3a TpaH3akums No pega Ha u3p. 1 ot
HacToslLaTa ToYKa, 3a MakCUMarHu NMMUTU ce cunTaT
onpeneneHnte oT baHkata AHEBEH NUMUT W/UAN NUMAUT
3a TpaH3akums, nocodeHn B [loroBopa 3a Ycnyrarta.
baHkaTta yBegomsaBa TuTynapa Ha CMeTKa U
OnpaBoMollleHMs  AbpXaTten 3a pasmepa Ha
BbBeAeHUTE OT Hes NMMMUTK Mo peaa Ha pasgen Xl Ha
HacToswuTe OOWwm ycnosus.

14. (W3m. B cuna ot 08.03.2021 r.) OnpegensaHeTo Ha/
npomMsiHaTa Ha onpeaeneH AHEBEH NUMWUT, NMUMUT 3a
TpaHCcakumsa, W/unu MecedyeH NUMUT MO WUCKaHe Ha
TuTynap Ha cmeTka BNMu3a B cuna 3a BCUYKM CTpaHu
(Bkn. wn 3a OnpaBomoweHUs Abpxarten) cneg
nognuceaHe M nogaBaHe OT CTpaHa Ha Tutynapa Ha
CMeTKa Ha CbOTBETHUTE AOKYMEHTM No obpasey Ha
BaHkaTa, pecnekTMBHO B MPUIOXMMUTE Criyvyau crnepg
nognuceaHe ot TUTyndpa Ha cMeTKa Ha HeobxoaumuTe
AOMbIIHUTENHN cnopasymeHunsi/ aHekcu (6e3 pa e
HeobxoaumMo OOKyMeHTUTe Aa 6baaT NoAnMCBaHU U OT
OnpaBomolleHnss abpxaten) M CbOTBETHO (ako e
NPUIOXMMO) cnepn peweHneTo Ha baHkata u No HerHO
YCMOTPEHME [a OCbLLECTBU MOMCKaHaTa NpoMsAHa Ha
OHEBEH NUMUT W/ NUMUT 3a TpaH3akuus, wunu
MecevyeH nuMmuT, 3a koeTo baHkata yBegomsiBa
Tutynapa Ha cmeTka 1 OnpaBoMOLLEHNS ObpXaTen no
peaa Ha pasgen Xl Ha HacToawmTe OB ycnosus.
15. BaHkaTta npegocTtaBa Bb3MOXHOCT MpoMsiHaTa Ha
AMMUTY (NUMKUT 3a TpaH3aKUUs W/unu gHEBEH NUMAT) Aa
ce 3adBdBa W OHMaWH.

15.1. lMpaBo 3a OHMAWH MNpPOMsHA Ha NUMUTU KMa
OnpaBomoLLeHnst gbpxaTesi, Korato Ton € puandecko
nuue n cbBnaga ¢ Tutynapa wn.

15.2. (U3m., B cuna ot 08.03.2021r.) MNpaBo 3a oHNnanH
NpoOMsiHa Ha JMMWTM Ha TbProBCKM ApyXecTBa W
e[HONMMYHM Tbprosun, permctpupadn B TPPIOJHL, n
nvua, ynpaxHsiBawm cBobogHu npodecun, ce
npegoctaBa Ha OnpaBomolleH/M gbpxaTten/m no
U3PUYHO UCKaHe Ha TuTynspa Ha cMeTkaTa, CbOTBETHO
oT 3aKOHHUA npencraBuTen unu N3PUYHO
YMb/IHOMOLEHO OT Hero nuue, ¢ nognuceBaHe W
nogaBaHe Ha CbOTBETHUTE LOKYMEHTWU no obpasey Ha
baHkaTa BbB (hMHaAHCOB LEeHTbLP Ha baHkaTa, cbrnacHo
Paspen lll, T. 2a.

15.3. (Mam., B cuna ot 08.03.2021 r.) 3asBkata 3a
OHJTaNH NPOMSHA Ha NIMMUTK Ce NpaBu Ypes YcnyraTa, B

npoduna Ha OnpaBOMOLLEHMA ObpXaTen, KOUTO Mma
npaBo 3a TOBa CbIMNacHO npeaxoaHnTe Toukn 15.1 unn
15.2 cnep goctbna My o cuctemarta npes3 Canta u
noeHTudpuumpaHeTo My C BbBexgaHe Ha ,Kog 3a
poctbn”. 3asBKaTa Cce CcTapTupa cnef KOPEKTHO
BbBEXAaHe Ha eAHOKpaTEeH KoA, NonyyeH ypesd SMS unum
ypes Opyro enekTPoHHO CboOBLLEHNE MK Ypes3 MacoBO
obaxxgaHe Ha HoMmepa Ha MobuneH TenedoH, MOCOYEH B
Horosopa. Cnen T1oBa OnpaBOMOLUEHUAT ObpXaTen
nocoyBa KOHKPETHUTE NUMUTK (MUMUT 3a TpaH3aKUuusi
wwvnu pgHeBeH nuMMWUT) 3a wu3bpaHa CcMeTka B
npegsaputenHo 3agageHnte oT baHkaTa rpaHuum,
KOWUTO Ca BUANUMM B CbOTBETHOTO MEHIO B Nnpodhuna My B
MHTepHeT GaHkupaHeTo. Hakpass 3asiBkata ce
notebpxaasa ypes CodpryepeH TokbH nnn KET.

15.4. OnpaBOMOLLEHUAT AbpKaTen nMma Bb3MOXHOCT Aa
cneawu ctatyca Ha 3asiBkaTa B npodowmna cu B YcnyraTa.
15.5. lNpomsaHaTa Ha NUMUTK OHNaKH BNM3a B cuna cnea
opnobpeHne ot baHkata, 3a KoeTo TA yBegoMmsiBa
OnpaBomoLLeHnst obpxarern.

15.6. baHkaTta Mma npaBo ga oTkaxe ogobpeHne Ha
3asBKa 3a OHNawvH onpeaenaHe/npoMsiHa Ha NMuTK 6e3
Aa ce moTmBMpa.

V. ycnoBmA ”M TEXHUYECKW CPELOCTBA,
HEOBXOOMMW 3A NMON3BAHE HA YCJITYTATA

1. NaBbH cnyydasa, nocodeH B un.XIll.8 oT HacTodawmTe
OOwwu ycnoswus, ycrnosue 3a n3nonseaHe Ha Ycnyrata e
TuTynapbT Ha cMeTKa Aa MMa eHa Unm noBeYe CMeTKM
OTKpuUTK Npn baHkaTa.

2. (N3m., B cuna ot 12.09.2018 r.) C nognuceBaHeTo Ha
HoroBopa, TutynapbT Ha cMeTka/OnpaBOMOLLEHUAT
AbpXaTten W3pUYHO, HEOTMEeHMMO U1 6e3yCcrnoBHO
aeknapupa/t, 4e ce/ ca e/ ce 3anosHan/m cbC
CbOTBETHUTE Npunoxmmmn O6wm ycnosusa Ha ,HOpobaHk
Bvnrapuna” ALl kbM gorosopute 3a 6aHKOBU CMETKM (Ha
dusnyeckn/ opuamdeckn nuvua) (NybnukyBaHM Ha
WHTEPHeT cTpaHuuaTa Ha baHkata www.postbank.bg
W/unu HanuyHun BbB (PUHAHCOB LEHTbP Ha baHkaTta),
BKITHOYUTENHO C MH(pOpMaumsaTa, KOSTO crieasa aa my/um
Obaoe npepgocTtaBeHa no 4n. 60 u cn. oT 3akoHa 3a
nnaTeXxHuTe yenyrm n nnatexHute cuctemm (,3MYNCH),
npuema/T M u ce cbrnacaesa/T pasnopendbute Ha
poroeopa/ ute 3a OaHkoBa/ m cmeTka/ U ga Gbaar
npunaraHn B OTHoWeHuATa Mexay CTpaHuTe BbLB
Bpb3ka C OTKPMBAHETO, BOAEHETO W 3aKpuBaHETO Ha
CmeTkaTa/uTe, KakTo U C HapeXXaaHeTo, U3BbPLUBAHETO,
OCMOPBAHETO M KOPUTMPaAHETO Ha NnaTexHu onepauum
nocpeacTBoM Nnon3BaHeTo Ha  YcnyraTa, c
oTroBopHocTTa Ha CTpaHuTe 3a HepaspeleHun wunm
HETOYHO W3BBbPLUEHN TpaH3aKuMM WM Ap. MPUIIOKMMU
pasnopenbun, OOKONKoTo B [loroBopa He € YroBOpPEHO

Apyro.

3. OnpaBoMOLWEHNAT AbpXaTen Moxe [a nonasa
Ycnyrata 4pe3 crnegHuTe TEeXHUYeckn CpeacTea
(cbobpasHo pasnnyHMTE KaHanm 3a 4OCTbIM, MOCOYEHN B
un. l11.6.):

3.1. Mpu poctbn uype3 Canta e Heobxoguma
KomnioTbpHa KOHdpurypaums, nossonseaLia

MHCTanmMpaHe Ha ornepaunoHHa cuctema, mn3norisaBaema
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3a uenta Ha ycnyrata, goctbn go WHTepHeT u
nsnonssaem 6pay3bp;

3.2.1. (Uam., B cnna ot 14.09.2019r.) 3a goctbn 4ypes
MobunHo ©aHkMpaHe, KakTo M 3a W3Non3BaHe Ha
npunoxeHneto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe uaeHTU4HocTTa Ha OnpaBomoLLeHus
AabpxaTten v 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
N3MNbITHEHNE Ha €NEKTPOHHM ANCTAHLMOHHUN NAATEXHN U
HennaTeXxHu onepaunn, e Heo6xoAMMO N3NoN3Baemo 3a
HyXgute Ha Ycnyrata MOOWMHO YCTPOWCTBO C
onepauunoHHa cuctema Android mnmn iOS 1 goctbn Ha
YCTPOWCTBOTO A0 VHTEpHeT;

3.2.2. (U3m., B cuna ot 14.09.2019r.) 3a nanonaeaHe Ha
BvomeTpuyHn pgaHHM 3a BXOo4 B NPUNOXEHNETO
MobunHo 6aHkMpaHe, KakTO W 3a AOoCTbMNBaHe W
n3nonasaHe Ha npunoxeHneto ,m-Token Postbank® e
Heob6xoanMoO MOOWMITHO YCTPOMCTBO C OnepaumoHHa
cuctema Android, npuTekaBallo CEH30p 3a MNpPbCTOB
oTneyaTbK UMM YCTPOMCTBO C OnepauuoHHa cucTtema
iOS, nputexaBallo CEH30p 3a NPBLCTOB OTMNEYaTbK UMnn
Bb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

3.3. 3a nonssaHe Ha Ycnyrata baHkaTa ycTaHoBsiBa
MUHUMAIHN TEXHUYECKN M3UCKBAHUSA KbM MOCOYEHUTE
no-rope TexHU4ecku cpeactsa M nybnukysa Tasu
NMHOpMaLMa Ha NHTEPHET CTpaHuuaTta cu, NocoveHa B
4yn.Xlll.2 ot HacTosAwmTe OBLM ycrnoBus.

4. baHkaTa cu 3anasBa npaBoOTO [Ja MPOMEHS
TeXHMYecKM npouegypata 3a nNpegocTtaBsHe Ha
YcnyraTta 3a uenuTte Ha nogobpsiBaHe Ha Ka4yecTBOTO U
CUrypHOCTTa Ha Ycnyrarta, Kakto U B U3MbIIHEHWE Ha
3aKOHOBU U3NCKBaHUA. 3a NpOMeEHWTE, KOUTO HanaraT
N3MEHeHNEe B MUHUMAITHUTE TEXHUYECKN N3NCKBAHUS 3a
nonsesaHe Ha Ycnyrata, nocodeHu B un. V.3 or
HacToawuTe O6wm ycnosus, baHkata yBegowmsiBa

Tutyngapa Ha cmetka W unm  OnpaBoMOLLEHMS
abpxaTten ¢ npegBapuTenHo ABYMECEYHO MUCMEHO
npeamssectne, u3npareHo Ao OnpaBomMoLeHns

aobpxarten n Tutynapa Ha cmeTka no pega Ha yn. Xlll. 3
oT Hactoswmte O6wm ycrnosua. [poekT Ha
npeaBwxkaaHuTe NpPoMeHn B MHGOPMaLMATa, OTHOCHO
MUHUMAITHUTE TEXHUYECKMN N3NCKBAHWS, Ce NpeaoCcTaBs
Ha Twutynapa Ha cmeTtka w/unm OnpaBOMOLLEHNS
abpxaTten m Jpes Ycnyrata, kato ce nybnvkysa B
npoduna My/vm B NOCOYEHMS NO-rope CPOK.

V. ENNEKTPOHHO MWAOEHTUOULUWPAHE
N3MOJISBAHE HA YCJIYTA

1. (M3m., B cuna ot 08.05.2021 r. r.) 3a ga nony4yu
poctbn Ao Ycnyrata, OnpaBOMOLLEHMAT AbpXaTen
noanexun Ha NbpBoHayanHa perucrTpaumsa B cucremara
Ha baHkata. baHkaTa 3anoysa npouegypata Mo
perncTpaums cneq noanuceaHe Ha [loroBopa mexay
CTpaHuTe M npegoctaBs JIMMHO Ha perucTpupaHus
OnpaBomoleH abvpxaten Koa 3a aktmBauums, CrnyxeLy
3a nNbpBOHa4YanHoO cb3gaBaHe Ha Kog 3a goctbn. B
cnydyam 4ye TuTynsapbT Ha cMmeTKa e hM3nyecko nuue,
KoobT 3a akTMBauus ce npegjasBa camMO fUYHO Ha
cboTBeTHUA OnpaBomMolleH abpxaten. B cnyyanm 4e
TutynapbT Ha cmeTka e topuandecko nuue KoabT 3a
aKkTMBauma ce npegaBa JIMMHO Ha  CbOTBETHUSA

3A

OnpaBomoLLeH AbpxaTen WM Ha YMbSIHOMOLLEHO OT
HEero nvue ¢ MbSIHOMOLLHO CbINTAaCHO U3NCKBaHMSTA Ha
BaHkaTta no Touka lll.1. oT HacToswmTe OBLLM yCroBus,
CbAbpXaLlo U3PUYHO NPaBOMOLLME 3a MoflyvYaBaHe Ha
Kop 3a aktnBauus. B cnyvan 4ye TuTynsapbT Ha cMeTKa e
lopuanMyecko nuue, ¢ npuemaHe Ha OBwmTe ycnoBsus u
nognuceaHe Ha [oroBopa (CbOTBETHO Ha aHekcu/
JOMBITHUTENHN cnopasymeHus KbM Hero)
OnpaBOMOLLEHMAT ObpXKaTen geknapupa, 4e pakTbT Ha
ynb/IHOMOLLL@BaAHE OT HEroBa CTpaHa Ha TPeTo Nnuue ga
nonyyn Kog 3a aktnBaums e o3Ha4vaBa, 4e Ton noema
M BCUMYKM pUCKOBE OT HenonydaBaHeTo Ha Koga 3a
aKTUBaUMS NO BUHA Ha MbJIHOMOLLHUKA, KaKTO U pucKa
OT HEeoTopu3upaHu onepaumn, U3BbPLUEHN  OT
NMbMHOMOLUHMKA UNKU TPETO NuLe, KakTo U npuema, 4ye
npenaeaHeTo Ha Koga 3a aktuBauust ot baHkaTa Ha
NMbMIHOMOLWHMKA He MpeacTaBnsiBa paskpuBaHe Ha
nepcoHanu3MpaHn cpeactsa 3a CUIypHOCT, Ha nuue,
pa3nuyHo oT OnpaBOMOLLEHUS AbpXKaTeN.

2. (N3m., B cuna ot 08.05.2021 r.) lNMbpBOHa4aneH Bxoa
B cucTemaTa 3a €enekTpoHHo 6aHkupaHe c orneg
nonssaHe Ha Ycnyrata ce ocbliecTBsiBa npes Canrta,
kato 3a uenta, OnpaBOMOLLEHUST AbpXaTesn BbBeXxaa
npepoctaBseHns Kog 3a aktmBauus, crneq koeto baHkaTta
MYy M3npaLia nbpBOHaYanHo noTpebutencko nme Ha e-
mail apgpeca, nocoveH B [oroBopa U u3Npalla
nbpBOHavanHa napona 4pe3 SMS wunu 4pes gpyro
€neKTPOHHO CcboOLleHne, Ha MOOUNHUA TenedoHeH
Homep, noco4yeH B [loroBopa. [pu ocbLLIecTBABaHETO Ha
NbpBOHaYaneH BXo4 B cuctemaTa, we 6bae novckaHa
AONbIHUTENHA naeHTUdUKaUNS Ype3 eaHOKpaTeH Kog,
nanpateH 4ypes SMS unm 4pes Opyro enekTpoHHO
CcboOLLEHME 1NN Ype3 aBTOMATUYHO 1acoBo obaxaaHe
Ha MOOUNHMSA TenedOoHEeH HOMep, MOCOYEH OT
OnpasomolleHns abpxaten B [Jorosopa. lNMpwu ycneweH
NMbpBOHaYaneH BXOf, cuctemarta n3nckea
3adb/KUMTENHA CMsiHA Ha MbpBOHA4yanHarta napona.
OnpaBOMOLLEHMAT AbpXaTten uMa Bb3MOXHOCT da
onpegenu notpebutencko ume wn napona (3aegHo
HapuyHK no-gony ,Koa 3a gocten®) no ceon n3bop, npu
cnasBaHe Ha U3NCKBaHWATa Ha cucTemMarta 3a ObIKUHa
N CIOXHOCT Ha naponarTa.

3. (W3m., B cnna ot 08.05.2021 r.; npeguweH yn.V.2.1,
n3m., B cuna ot 14.09.2019r.) 3a goctbn 1 non3saHe Ha
Ycnyrata ypes Canta e Heobxoanmo OnpaBoMOLLEHMAT
AbpXxaTen ga u3BbpLuUBa eNeKTPOHHO naeHTudnumpaHe
Nnpu BCAKO BNU3aHe B CUCTEMATA, Ype3 BbBEXOAHETO Ha
notpebuTtenckoto cn ume n napona (Kog 3a goctbn),
cnen pbyHO BbBexgaHe B Opay3bpa Ha egvH OT
WHTEpPHeT agpecuTe 3a goctbn go Canta. B otoenHu
crny4yau, B [ONbfIHEHME KbM WHAEHTMMUKauMsTa no
npeaxogHoTo u3peyeHne, baHkata Moxe pga wmsmcka
AONblHUTENHA naeHTMdUKaUNA Ype3 egHOKpaTeH Ko,
nanpateH 4pe3 SMS, 4pe3 [Opyro eriekTpoHHO
cboOLLeHMEe NN Ype3 aBTOMaTUYHO acoBo obaxaaHe
Ha MOOWNHMA TenedoHeH Homep, npefocTaBeH oOT
OnpaBomolyeHusa avpxaten/ Tutynspa Ha cMeTka Ha
baHkaTa, cbrnacHo [Jorosopa.

4. OnNpaBOMOLLEHUAT ObpKaTEN € ONTbXEH NEPUOLNYHO
Aa NpoOMeHs naponara cu nNpu n3nonasaHe Ha Ycnyrarta.
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5. (M3m., B cuna ot 08.05.2021 r.; npeguweH 4n.V.3,
n3m., B cuna ot 14.09.2019 r.) Npwn 3abpaBeHa napona
nunm noTpebuTtencko ume 3a JocTbn A0 Ycnyrata,
OnpaBoMOLLEHVAT AbpXXaTen Moxe Aa nonyyun Hos Kog
3a aKTMBaUus BbB BCEKM (PUHAHCOB LIEHTLP Ha baHkaTa.
Hoea napona 3a goctbn MOXe ga Obae 3asiBeHa u
n3uano onnavH 4dpes Canta, kato OnpaBOMOLLEHUS
abpXaTen crneaBa ga BbBede NOTpPebuTencko nme u
OaHHU 3a MobuneH TenedOHEH HOMEpP M EneKTPOHEH
agpec, npegocrtaBeHn Ha baHkaTa cbrnacHo [Jorosopa.
6. (MpeanweH 4n.V.2.2, nsm., B cuna ot 14.09.2019 r.)
3a pgoctbn M non3eaHe Ha Ycnyrata  4ypes
npunoxexHmeto MobunHo 6aHkMpaHe e Heobxoaumo
OnpaBoMOLLEHMAT AbpXKaTen Aa U3BbpLUBA ENTEKTPOHHO
naeHTMduumMpaHe Npu BCSKO BNU3aHe B NPUIOXEHNETO
ype3 BbBexaaHe Ha Kog 3a pgoctbn wmnn  ypes
BbBexagaHe Ha Kog 3a MobunHo 6aHknpaHe wnu 4vpes
n3nons3BaHe Ha buomMeTpuyHM aaHHM, B cnyyanm 4e
nocneaHnTe ca 3asiBeHu no pega Ha un. V.7 nnum V.8 no-
aony.

a) (Mam., B cuna ot 12.09.2018 r.) noeHTMduKauusa n
BxoA4 4pes ,Kog 3a goctbn® ce uaBbplUBa MO Ha4yMHa,
noco4eH B yn. V.3 no rope;

0) (U3m., B cuna ot 12.09.2018 r.) naeHTMdmrKaumsa m
Bxon 4vpe3 ,Koa 3a MobunHo 6aHknpaHe” ce n3bpLuBa
Cc BbBexgaHe oT OnpaBoMOLUEHMsI AbpXxaTten Ha
nepcoHaneH wngeHTudgukaumoHeH Homep (MUH ko),
reHepuvpaH no pega Ha yn. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) ngeHtTudumkaumsa u
BXO4 4pe3 pyHKUMOHanNHoctTa ,brnomMeTpuyHn gaHHu"
Ce M3BbpLUBa Ype3 M3MOon3BaHe Ha BMOMETPUYHM OAHHN,
permctpMpaHM C  onepaumMoHHaTta cuctema Ha
MOGUNHOTO ycTpoucTBo. [lpn akTmBupaH BXo4 B
npunoxeHmeto MobunHo GaHkupaHe ¢ “BromeTpuyHK
OaHHW", OOCTLNMBLT OO0 NPUNOXEHUETO Lle Ce cuyuTa 3a
oTopu3npaH/paspeLleH oT

OnpaBoMoLLEeHNsT ObpXaTen npy U3non3eaHe Ha KosATo
n ga e or GUOMETPUYHUTE AaHHW, PErncTpupaHn B
onepawuMoHHaTa cuctema Ha MobUTHOTO YCTPONCTRO.

7. (MpeanweH 4n.V.2.3, nsm., B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHMAT  ObpXaTen MoXe ada  3asiBu
noeHtTudumkauma u Bxo4 B npunoxeHneto MobunHo
H6aHknpaHe nocpeacTesom ,Kog 3a MobunHo 6aHknpaHe*
cneg nNbpBOHavaneH BXoA4 W maeHTudukaumss B
npunoxenmeto c¢ ,Kog 3a poctbn® wnm  4pes
,DUOMETPUYHN  OaHHU®, U3PUYHO aKTUBMPaHe Ha
onumsaTa 3a goctbn Ypes ,Kog 3a MobunHo 6aHkupaHe*
B MeHI0 ,HacTponku® Ha NpunoxeHNeTo uU reHepupaHe
Ha CbOTBETHUSA NepCcoHaneH NaeHTUPUKaLNOHEH HOMEP
(MWH kop);

8. (MpeguweH yun. V.2.4, nam., B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHUAT  ObpxaTen MoOxe [a  3asBu
noeHTMdukauma u Bxo4 B npunoxeHneto MobunHo
OaHkupaHe nocpeacTBoM buomeTpnyHu gaHHM cneq
nbpBOHavaneH BXOA4 n naeHTMdukaumns B
npunoxexHmneto c¢ ,Kog 3a gocten’ wnu ¢ Koo 3a
MobunHo 6aHkupaHe®, N3pNYHO aKTMBUPAaHe Ha onuudaTa
3a pocTtbn uYpe3 bBbuomeTpuyHM p[aHHM B MEHK
.HacTponkn® Ha npunoxeHneTo.

9a) (Mam., B cuna ot 08.05.2021 r.; npeguweH
4yn.V.3.(a), uam., B cuna ot 09.12.2019 r.) B gonbnHeHune
KbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a uenute Ha
€NeKTPOHHOTO MAeHTMdUUMpaHe npu non3eaHe Ha
Ycnyrata M 3a M3BbpLUBAHE Ha aKTUBHM MNATEXHU
onepaumm kbM CMeTKM C TUTYNsp, pasnMyeH oT
Tutynapa Ha cMmeTKa, KakTto U 3a U3BbpLUBaHEe Ha
npeBogn KbM CMETKM B Apyrn OaHKu, pasnuyHu oT
,fOpo6aHk bbvnrapua“ ALl, OnpaBOMOLLEHNAT obpKaTen
noTBbpX4aBa CbrfacMeto Ccu 3a WU3NbIHEHNe Ha
KOHKPETHUTE onepauun NoCpeacTBOM M3BpaHO OT Hero
n peructpupano MNCC - aktmempaH CodTyepeH TOKbH
unn KEIN B komMOunHaumsa ¢ egHoKpaTeH Kod, NosyyeH
ype3 SMS nnu ypes gpyro enekTpoHHO CLOOLEHNE Ha
MobuneH TenedoHeH HOMep npeaocTaBeH Ha baHkaTta
cbrnacHo [Jorosopa.

96) (OTMm., B cmna o1 09.12.2019r.)

10. (U3m. B cnna ot 08.05.2021 r.; npeguweH yvn. V.3.(a),
n3m. B cuna ot 14.09.2019 r.) baHkata He nsgaBsa u He
npuema undpoBM CcepTUPUKATU KaTo CpPeacTBO 3a
yAOCTOBEpPSIBaHE Ha aBTOPCTBO HA  E€JIeKTPOHHU
AOKYMeHTH, cyntaHo ot 08.05.2021 r. B cnyyan uve
npean nocoyeHata gata ONnpaBOMOLLEHUAT AbpxaTen e
n3bpan n nonsean Lndpos ceptndmkaT, nsgageH ot
BbaHkata, kaTo [lepcoHanuaupaHo CpeacTBO 3a
curypHocT, ONpaBoOMOLLEHMAT AbpKaTen NoTBbPXKAABA,
Yye e 3ano3Hat C MnoTeHuuarnHuTe puckose OT
M3MNoN3BaHeTo Ha ToBa CpeacTtBo 3a [[OCTbM U
naeHTnuKaUns M rm nNpuema, Kakto v 4Ye e nonyyun
cbrnacMeto M Ha TuTynsapa Ha cmeTka 3a ToBa.
Uundposunar cepTudgukaT CIy>Xun camo 3a
naeHTndurkaums npu goctbn Ao Ycnyrata Ha baHkata
ypes Canrta n He MOXe da 6bae Mons3eaH 3a HUKAKBU
apyrm  uenn. KEIM Moxe pga ce nonsBa 3a
naeHTndukaums camo npu Aoctbn Ao Ycnyrata 4vpes
Canra.

11. (Hoea, B cuna ot 14.09.2019r.) 3a pa nonsea
NPUNOXEHNETO m-Token Postbank KaTo
MepcoHanusnpaHo CpeacTBo 3a CUrYPHOCT,
OnpaBoMOLLEHUAT abpXaTten crnefBa Aa uHcTtanvpa m
Aa aKTUBMpa NPUITOXKEHNETO Ype3 NoAaBaHe Ha OHMamH
3asBkKa npe3 ob6ocobeHa 3a LenTta cekunsa Ha Cawnta.
12. (M3m. B cuna ot 08.05.2021 r.) OnpaBOMOLLEHUSAT
AbpxaTten nonyyaBa akTMBAUMOHHMTE KOAOBE 3a
npunoxexHmneto m-Token Postbank upe3 SMS unu gpyro
€MNeKTPOHHO  cbobuwieHne wn  4pe3 e-mail  Ha
pernctpupaHute B baHkaTa CbOTBETHO MOOWNEH
TenedoHeH HOMEp 1 eNneKTPOHEH aapec (B n3npateHns
e-mail € NOCOYeEH U NMHK 3a CBarnsHe Ha NPUNOXEHNETO).
BaHkaTa He HOCY OTTOBOPHOCT NMpPW MNOrPELLHO NOAAAEHM
n/vunn HeakTyanuampaHn ot OnpaBoOMOLLEHUA ObpXKaTen
HOMEp Ha MobuneH TenedoH N enekTPOHEeH agpec.
AKTyanusaumsa Ha HOMep Ha MobuneH TenedoH wu
eneKkTpoHeH agpec Moxe ga 6bae HanpaseHa B oduc
Ha baHkara.

13. (Nam, B cmna ot 08.05.2021 r.) 3a ga ce ocurypm
AOCTaTb4yHO BMCOKO HMBO Ha 3aljuTa Ha KaHanuTe, no
KOUTO Cce nofnyvyaBaT aKTMBAUMOHHUTE  KOAOOBE,
OnpaBoMOLLEHUAT ObpxaTen € AnbXeH da B3ema
MEpKM LOCTbMbT [0 €enekTpoHHaTa My nowa npes
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MOBUITHOTO YCTPOWCTBO Aa CTaBa C noTpebutencko nme
M napona, a goctbnbT A0 SMS cbobuweHuaTa wunu oo
Apyrute enekTpoHHU cboblieHna pJda ctaeBa cnej
BbBeXJaHe Ha CbOTBETHUTE NAEHTUMPUKALNOHHW AaHHU
3a OTKNo4YBaHe Ha MobunHoTto yctponcteo (MMAH 3a
MOOWMNHO YCTPOMCTBO NN BUOMETPUYHKN SaHHK).

14. (Hoea, B cnna ot 14.09.2019r.) Npn n3nonseaHe Ha
m-Token Postbank, OnpaBoMoLlEHUAT AbpXKaTten
noTBbpXXA4aBa CbrnacMeto Cu 3a U3NbIHEHNE Ha
KOHKpeTHa enekTpoHHa AWUCTaHUMOHHA nnaTexHa
onepauusi nocpeacTtBoM Ycnyrata, no eavH OT
CneaHNTE HaYMHMK:

a) OnpaBomoweHuAT pgbpxaten nonyvasa Push
HOTU(UKALNA Ha MOBUITHOTO YCTPOMCTBO, Ha KOETO €
WHCTanNUpaHo M akTUBMPAHO NPUIOXeHNeTo m-Token
Postbank ¢ uHdopMaums 3a KOHKpeTHaTa onepauus,
KosTo crnefBa Aa 6bae noTBbpAeHa.

6) OnpaBomolieHnAT gbpxkaten ckaHmpa QR «kog,
BM3yanusmpaH Ha Canta, B CneacTBMe Ha KOeTo B
npunoxeHneto m-Token Postbank ce Busyanusmpa
MHOpMaUmMs OTHOCHO KOHKpeTHaTa onepauusi, KOATO
cnenBa na 0bae NOTBbpPAEHa.

OnpaBoMOLLEHUAT ObpXaTen crnegBa Aa OTKYM U
aoctbnu npunoxeHneto m-Token Postbank, kato ce
naeHTndumumpa no npeaBapuTtenHo m3bpaH OT Hero
HauMH — c onpegeneH ot Hero WH 3a m-Token
Postbank unu ¢ buomeTpuyHn gaHHM 1M ga NOTBbPAW
N3pMYHO onepauuaTa.

15. (HoBa, B cuna ot 14.09.2019r.) lNMpunoxeHneto m-
Token Postbank npencraBnsiBa nepcoHanu3anpaHo
CPeACTBO 3a CUIypHOCT NO OTHOLLEHWe Ha Ycnyrata u
OnpaBoMoOLLEeHUAT  gbpXaTen €  OnbXeH  aa
npeanpvemMe BCUYKM pPas3yMHW MEPKM 3a HEroBoTo
3anasBaHe W npegoTBpaTsiBAaHe Ha HepaspelleH
AocTbn. B Ta3n Bpb3ka, OnpaBOMOLLEHUAT AbpxaTen e
ONbXeH fa npegnpveMa HeobxoouMuTe MepKM npu
CbXpaHeHne Ha BbuomeTpuyHu AaHHM B MOOGWUIHOTO
YyCTPOWCTBO (npbCTOB OTnevyaTbK, nmueBo
pa3no3HaBaHe) 3a npegoTBpaTtsiBaHe Ha
HepaspeLleHOTO UM NOon3BaHe W/UNuM U3NoN3BaHETO UM
C uen m3Mama, B T.4.. [a u3NOn3Ba CaMoO JIMYHO
MOBUITHOTO YCTPOWCTBO M [a He ro npeoTcTbnBa 3a
nonseaHe OT Apyrn nuua (B T.M. geua, poAUTEnM,
cbnpyan), Aa nasm MOOMMHOTO YCTPOWCTBO OT
noBpexaaHe, yHulOXaBaHe, 3arybBaHe, OTkpagBaHe,
N3Mnon3BaHeTo My Mo APYr HENPaBOMEPEH Ha4uH, Aa He
perncTpypa B onepalMoHHaTa cuctema Ha MOBGUNHOTO
YCTPONCTBO BMOMETpUYHM daHHW Ha Apyru nvua.

16. (Hoea, B cuna ot 14.09.2019r.) lpn BxoO B
MobunHoTto GaHkMpaHe w/wnn B NPUNOXEHWETO M-
Token Postbank ¢ bBuomeTpuyHn gaHHM, OOCTLNBT A0
TAX We ce cuuTa 3a paspeweH ot OnpaBomoLLleHUs
AbpxaTten npu u3nonsBaHe Ha KOATO M da e oT
BruomeTtpuyHuTe OaHHM, perncTpmpaHm B
onepauuoHHaTa cuctema Ha MOBUNHOTO YCTPOUCTBO.
17. (Hoea, B cuna ot 14.09.2019r.) Npwn oTkno4BaHe Ha
npunoxeHmneto m-Token Postbank ¢ T[MWH-koga,
OnpaBoOMOLLEHUAT ObpXKaTen MMa BCUYKN 3a4bIDKEHUSA
3a onasBaHeTO My B TaWHa, KakBMTO ca NpeaBuAEHU B
Te3n O6Lwm ycnosums no oTHowweHne Ha Koga 3a goctbn,

B TOBa YMCNO, HO He caMo, e ANbXEeH Aa ro nasu B TanHa
KaTo B3eMa BCUYKM HeobXxoauMmMun Mepku cpeLly
y3HaBaHeTO My OT Apyru nuua, Aa He ro cbobliasa Ha
HWKOro, Aa He ro 3anucea B YCTPOWUCTBOTO UMW Ha Apyr
HOCUTEN, KaKTo U [ja B3eMe BCAKaKBM ApYrn Heobxoanmm
MEpPKM 3a onasBaHeTo Ha TanHaTta Ha [NMH-koga 3a m-
Token Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha NMAH-
KoAda OT TpeTu nuua, cbobuiaBaHETO UM 3anUCBaHETO
MYy Ha KaKkbBTO 1 fja 61no HocuTen npeacrasnasBart rpyda
HeBpPEXHOCT OT cTpaHa Ha OnpaBoMOLLEHMS ObpXaTen,
kato n3bposisaHeTo He e u3depnartenHo. MNMUNH-koabT
Moxe ga ©Obge  NpPOMEHsIH  MHOTOKpaTHO  OT
OnpaBomoLleHna gbpxaten 4pes MpUroXeHneTo m-
Token Postbank.

18. (OTt™m., B cuna ot 08.05.2021 r.; npeanweH 4n.V.5,
n3m. B cuna ot 14.09.2019r.)

19. (Mam., B cnna ot 08.05.2021 r.) C aKkTtuBMpaHe Ha
npunoxexHmeto m-Token Postbank ce cuuta, u4e
OnpaBomoLLeHNAT abpxaten wu3bupa CbwWOTO 3a
CcpeacTBo 3a uaeHTUgUKauma npen bavkata mn 3a
NoTBbpXAaBaHe Ha CbrnacneTo My 3a U3NbIIHEHVE Ha
€NEeKTPOHHM OUCTaHUMOHHM MNaTeXHU U HenmnaTexXHu
onepaumy nocpeacTBoM Ycnyrata, KakTto n upes apyru
AUrUTanHn KaHanu 3a JOCTbMN OT pa3cTosdHue, B TOBa
YACNO U MPU M3BbPLUBAHE HA OHMaWH NnawaHus C
GaHkoBW kapTu, n3gagexu ot baHkaTa. C akTBupaHe Ha
npunoxeHmneto m-Token Postbank OnpaBomolueHusT
abpXaTen Hapexga, npu HanmyMe Ha perncTpupaH B

cuctemata aktmeeH KEM, cbwma pa O6baoe
gepeructpupaH oT baHkata 3a uenute  Ha
NnoTBbpXKAaBaHE Ha  ENEKTPOHHW  OUCTaHUMOHHU

nnaTexHu onepauumn.
20. (M3m., B cuna ot 08.05.2021 r.; npeguweH un. V.7,

nmam., B cuna ot 14.09.2019 r.) Bcunuku usdBneHus,
N3BBbPLLUEHN OT MMeTO Ha OnpaBOMOLLEHMA ObpXaTen
Mo enekTpoOHeH NbT, npeacTaBnaABaT  BanvaHO
noanMcaHn  NUCMEHU  U3ABNEHUss  (ENEeKTPOHHU
OOKyMeHTH), kouTo o6Bbp3BaTt OnpaBomMoLLEeHMS
abpxaten u  TuTynapa Ha CMeTKa, OCBEH ako
NPUNOXMMOTO 3aKOHOZATENCTBO W/MNM  HacToswmTe
O6wu ycnosusa He npeaswxkaat gpyro. MNMpu goctbn Ao
Ycnyrata, oT MOMEHTa Ha JOCTbMNBaHe 40 NPUKIOYBaHe
Ha notpebuTtenckata cecusi, OnpaBOMOLEHUAT
AbpxaTten oTroBaps 3a U € 00Bbp3aH OT BCUYKK
N3SIBNEHUsl, aBTOPbT Ha KOUTO ce uaeHTuduumpa B
cuctemara nocpeacTsoM N3non3BaHeTo Ha
cboTBeTHUTE [CC Ha OnpaBomolleHus gbpxaTten,
OCBEH aKO MpUIOXMMOTO 3akoHo4aTencTso w/vnu
HacToawuTte O6WM ycnoBua He npeaswxaat Lpyro.
M3nons3BaHeTo No enekTPoHeH MbT Ha copTyepeH TOKbH
(,m-Token Postbank®), nnn KEIN Ha OnpaBomoLieHns
AbpXxaTten uma AercTBMEeTO Ha NpaBHO BanuaeH nognuc
Ha OnpaBOMOLLEHNSA gbpXaTen No cMucbna Ha yn. 13,
an. 4 ot 3aKkoHa 3a EeneKkTPOHHUA [OOKYMEHT W
€neKTpoHHUTE yaocToBeputenym yenyrm (3EQEYY).
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MogageHuTe pasnopexgaHns 4Ype3  NPUNoXKEHNEeTo
MobunHo OGaHkupaHe npe3 [OOBEPeHO MOOMUIHO
YCTPOWCTBO cred  Bxo4 W uaeHTudukaumss B
npunoxexHmneto 4ypes ,Kog 3a pgocton® unm ,Kog 3a
MoGunHo BaHkmpaHe“ Ha OnpaBOMOLLEHUA ObpXaTten
unm uypes ,BromeTpuuHn gaHHKW®, perncTpupaHn B
onepauMoHHaTa cuctema Ha MOOGWMHOTO YCTPOWCTBO,
Wwe ce cyutaT 3a paspeweHn ot OnpaBoMOLLEHUS
AbpXaTten u noanucaHu ¢ NpaBHO BanugeH Noanuc no
cMmucbna Ha un. 13, an.4 ot 3EQEYY.

21. (HoBa, B cuna ot 14.09.2019r.) bBaHkaTa,
OnpaBomMoLLeHUAT gbpxaten u TUTYNsSpbT Ha CcMeTKa
ce cbrnacseart, 4e 3a UenuTe Ha U3NbfHEHWe Ha
€ITIeKTPOHHU OUCTaHUMOHHM NIaTeXHU U HennaTexHu
onepaumu ypes Ycnyrata, noTBbpxgaBaHeTo ¢ m-Token
Postbank npepcraensBa BanugHa vaeHTUUKaumsa Ha
OnpaBomoLleHns abpxaten W NoTBbpXAeHne W
cbrnacve 3a U3NbSIHEHWE Ha CbOTBETHATa onepauus.
Mpn HapexagaHe Ha nnaTexHa onepauus, CbrnacueTo
Ha OnpaBOMOLLEHMA AbpXaTen ce oTHacs 3a pasmepa
Ha KOHKpeTHaTa cyma 1 nonydatens no Hes n baHkata
e cuMTa 3a HapedeHa M paspelueHa OT Hero u e
N3NbIIHABA BCSAKa onepauuns noTebpaeHa ypes m-Token
Postbank.

22. (U3m. B cnna o1 08.05.2021 r.; npeanieH 4n.V.3.(6),
nmam. B cuna ot 14.09.2019 r.) He e Heobxogumo
nogaBaHe Ha 3asBka Ao baHkata 3a wu3gaBaHe
/pernctpauma Ha CodTyepeH TOKbH, B criyvan u4e
OnpaBomolLeHnsaT abpxaten 3assu (i) nonsBaHe Ha
Ycnyrata camMO C nacuBHM npaBa MO CMUCbAA Ha
yn.ll.6.1.1 nun.lll.6.2(a) n un.lll.6.2(6) no-rope, kakTo n
(i) NMpM m3BbpLIBaAHE Ha NIaTeXHW ornepauunm camo
mexay CmeTku Ha Tutyngapa B baHkaTa (BKMOYNTENHO B
crnyyanm ye ce wm3BbpwBsaTt nnawaHua or CmeTka 3a
NMOKpUBaHE Ha 3aabiHKeHMsa Ha Tutynspa Ha cMeTka no
KpeauTHa kapTa, nsgageHa ot baHkata n goctunbT, A0
KOSATO TUTYNsSpbT Ha CMeTKaTa WM3PUYHO € 3asBui B
Horosopa). B Te3n cnyyan OnpaBOMOLLEHUAT AbpKaTen
ce unaeHTMduumpa eOuMHCTBEHO 4pe3 BbBeXaaHe Ha
Koga 3a pgoctbn, npu pgoctbn npe3 Cawrta, pecn.
BbBexgaHe Ha Koag 3a poctbn, Kog 3a MobunHo
GaHKkMpaHe unM 4pe3 usnonseBaHe Ha BromeTpuyHM
OaHHKW, npu goctbn npe3 MobunHoto 6aHkupaHe. B

OTAEnHn cnyyawm, B JOMbIHEeHne KbM
WHOEHTUdUKaUMATa NO  NpPeaxogHOTO  U3peuYeHue,
BaHnkaTa MoXe na n3uncka AOMbrHUTENHA

naeHTndmKaumns Ypes eqHoKpaTeH Koa, nanpateH ypes
SMS, upe3 Opyro enekTpoHHO CbobLieHMe unn ypes
aBTOMaTUYHO TrracoBo obaxpaHe Ha  MobuneH
TenedoHeH HoMep npegoctaBeH oT OnpaBoMOLLEHUSA
abpxaten/ Tutynapa Ha cmeTka Ha baHkaTa, cbrnacHo
[orosopa.

VI. OCbWECTBABAHE HA MMAWAHUATA

1. OnpaBOMOLLEHUAT AObpxaTten wuma [ocTbn [0
Ycnyrata Bceku feH, 24 yaca Ha geHoHowme, a baHkaTa
obpaboTBa M U3NBLMHABA NNATEXHUTE HapexaaHus
cbobpa3HO cpoka M ycnosusATa, nocoyveHn B OOwwute
ycnoeuss 3a ©aHKOBM CMETKM, MNPUNOXUMU  KbM
CbOTBETHUA OOroBop 3a 6aHKoBa CMeTKa, KakTo 1 npwm

cnasBaHe Ha AENCTBALLOTO
3aKOHOAATENCTBO:

1.1. 24 yaca Ha [fgeHoHowwMe — 3a MpeBoau Mexay
6GaHKoBU CMeTKKU, OTKpUTU B BaHkata B egHa u cblua
BanyTa, KakTo U 3a npeBoau mexay G6aHKoBW CMETKM,
oTkpuTn B baHkata B pasanuyHu BanyTtu (B criyyam 4ye
CMeTKUTe, OT KOUTO Ce HapexXxa 1 o KoUTo ce noriyyasa
npesoga ca B 6bnrapcku neea unv espo);

1.2. B pamkute Ha paboTHOTO cCuM BpemMe — 3a
mMexaybaHKoBM MpeBOAN, KakTo U 3a nNpeBoau Mexay
GaHKOBM CMETKM, OTKpUTK B BaHkaTa B pa3nuyHu BanyTu
(B cnyyam 4Ye KOATO 1 Aa € OT CMETKUTE, OT KOUTO UMK MO
KOWTO Ce Hapexpaa npesoja e BbB BanyTa, pasnuyHa ot
Obnrapckn neB unu eBpo). TuUTyndpbT Ha cmeTka/
OnpaBomoLleHNAT gbpxaTten Morat ga nogasar
nnaTexHu HapexaaHuss 1 B HepaboTHo 3a baHkarta
BpeMe, B KOWTO crnyyan nnaTexXHOTO HapexgaHe MoXe
fAa Oboe OTMEHEHO [0 HavanoTo Ha cnegpawms
paboteH 3a baHkata geH (a B cnyvan Ha npeBoa no
cmeTka B gpyra Banyta/npeBanytupaHe/ — go 09:30
yaca Ha cnegsawus paboTeH OeH), kaTo B criyvyan 4ve
nNaTexHo HapexaaHe 3a npeBof Mo cmeTka B gpyra
BanyTta (npepanyTtupaHe) He 6bae oTmeHeHo o 09:30
Yyaca Ha crefalums paboTeH AeH TO ce U3MNbrHABa No
CbOTBETHUA BarnyTeH Kypc Ha baHkata B Hayanoto Ha
TO3N paboTeH [feH, 3a KOeTo C MpuMeMaHeTo Ha
HacToawmnTe O6wwn ycnosusa TUTyNApbT HaA CMETKa U
OnpaBOMOLLEHUAT AbpxaTen gasaT CBOETO W3PUYHO
cbrnacue.

3a uenute Ha HacToswmTe O6LLM YyCNOoBUS MNATEXHOTO
HapexaaHe ce cyuTa 3a nonyyeHo ot baHkata, korato
OnpaBoMoOLLEHUAT AbpxaTten ro e pasnopeaun (gan
cbrnacue) 3a U3nbiHEeHMeTo My cbrnacHo yn. VI.2. no-
AONy W AaHHUTE OT HapexgaHeTo ca NoCTbiunv B
CYETOBOAHO-MHOPMaLUMOHHaTa cuctema Ha baHkaTta.

N3NCKBaHUATaA Ha

2. (W3m., B cuna ot 08.03.2021 r.) OnpaBoMOLLEHUAT
abpxarten  pasnopexga (gaBa  cbrmacme  3a)
M3NbIHEHNE Ha NNaTeXHW onepaumu 4Ypes nogaBaHe
(nonbnBaHe, nognucBaHe 1 n3npawlaHe) no enekTPoHeH
MbT Ha HapeXxaaHusa BbB hopmarta u pega, ykasaHu Ha
CbOTBETHATa WHTEpPHET cCcTpaHuua Ha baHkaTta,
pecnekTUBHO Ha NpunoxeHueTo 3a MobunHo 6aHknpaHe
N CbIMacHO U3NCKBAHUATA Ha AEeNCTBaLLOTO 6brrapcko
3aKOHOAATENCTBO M ApYyrn Npunoxumn pasnopenbu. C
Len ocurypsiBaHe Ha TOYHOTO U3NbIHEHWE Ha NNAaTEXHO
HapexagaHe, OnpaBoMOLLEHNAT Obpxaten Tpsbsa aa
npegocTaBn (CbOTB. MOMBIIHWU) SACHO, TOYHO M BSAPHO
NMHGOPMaLMA OTHOCHO Mony4aTens, OCHOBaHWE 1 cyMa
Ha NpeBoAa, KaKTo M MHGOPMaLMS, XapakTepuaupalia
€[HO3HA4YHO CMeTKaTa Ha nonyyartens, BKMOYUMTENHO
HEeNHUA YHUKaneH naeHtudukaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN n mexgyHapogeH
6aHkoB ngeHTndukaumoHeH kog — BIC). Npu HeTo4HOCT
Ha nocoyeHnte oOT OnpaBoMmoLWeHNs ObpXxaTten

YHUKanHM  mngeHtudpmkatopn, baHkata He  Hocu
OTrOBOPHOCT 332 HEWU3MbMHEHWETO UMM HETOYHOTO
M3NbMHEHWe Ha CbOTBETHaATa nnaTeXxHa onepauus.

baHkaTa mM3nbnHABa HapeXxXgaHua 3a TpaH3akuyun camMo
OO0 pa3Mepa Ha pasdnonaraeMara HaliMdHOCT 1o
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CwmeTtkaTta/ CmeTkuTe 1 cbrnacHo npunoxunmmute O6wm
ycnoeuss 3a  cboTBeTHata  6GaHkoBa  cMmeTKa.
OnpaBoMoLLEHUAT AbpxaTen ce 3agbihkaBa pefoBHO
Aa criegu TpaH3akuumutTe B cUcTemaTta 3a erleKTPOHHO
GaHKkMpaHe, HapedeHu 4pe3 non3BaHe Ha Ycnyrara,
TeXHMs  cTtaTyC U YyChNewHo  oTpassBaHe W
ocyeToBogsBaHe B baHkata. [llpun oTXBbpnsHe Ha
nnaTexXHo HapexgaHe, BbBedeHO B cucTemaTa 3a
eneKkTpoHHO GaHkmpaHe, ONpaBOMOLLEHUAT ObpXKaTen
nornly4aBa CMCTEMHO CbOOLlEHNe C HOMepa Ha
oTKasaHWda npeBoj, C KoeTo ce cuuta, Ye baHkaTa e
yBegomuna OnpaBomoLLeHnsa abpxkaTten n Tutynapa Ha
CMeTKa, Ye NNaTexHOTO HapexaaHe HaMa na 6bae
N3MbITHEHO. OnpaBoMoOLLEHUAT  AbpxaTen ce
3agbikaBa fa uanonsea Ycnyrata B CbOTBETCTBUE C
onpegenexnnte B [oroBopa oT TuTynspa Ha cmeTka
AMMUTM 32 UM3NON3BaHe Ha Ycnyrata, Kakto M C
onpegeneHnTe/npomMmeHeHnTe No pena Ha pasgen lli, 1.
11 n 1. 12 gHEBEH NMUMUT W/UNU MecevYeH NUMUT n/unn
NUMUTK 3a TpaH3akuus. B cnyyan 4e CTOMHOCTTa Ha
HapexgaHeTo, nogageHo oT  OnpaBomoLlleHus
AbpXxarersn, € nNo-rofiiMa o1 CbOTBETHUS NIMMUT, KaKTO U
KoraTo  TpaHcakuusTa, cbrnacHo [orosopa e
HeobxooumMo pJa e HapegeHa OT rpyna  oOT
OnpaBomowieHn  abpxatenu, baHkata  oTkasBa
M3NbITHEHNETO Ha TpaHcakumsTa, 6e3 ToBa Aa
npeactaBnsiBa  Heu3nbfHeHne no [loroBopa u
HacToawmnTe OBWwm ycnosus. TUTyNapbT HA CMeTKa ce
3agbmkaea ga nogavpxa no Cmetkata/ CmeTknte cum
AOCTaTb4yHO CpeAcTBa 3a MOKPMBAHE Ha BCUYKM
3a4bJPKEHNA, Bb3HMKHANM Npu nonssaHe Ha Ycnyrara.

3. TutynapbT Ha cmeTka/ ONpaBOMOLLEHUAT AbpXaTen
He mMoraTt Aa OTMEHAT NNaTeXHO HapexaaHe, cneq Kato
CbLOTO € nonydeHo oT baHkaTa, ocBeH B crnyyauTe,
N3pMYHO npeaBuaeHn B Hactosiwmute OOWm ycnosus.
Mpn oTka3 pa Obaoe WU3NbNHEHO HapexaaHe 3a
M3NbIIHEHWE Ha nnaTtexHa onepauus ot baHkata,
OnpaBOMOLLEHMAT AbpXaTen nosyyaea cbobueHue, ¢
N3KMOYEHNE Ha crlyvauTe, Korato NpeaoCTaBsAHETO Ha
Tasn WHgopmaumss He ce [Jonycka  CbriacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

4. 3a wusnonsBaHeTo Ha Ycnyrata TutynapbT Ha
cmeTka/OnNpaBOMOLLEHUAT  gbpxXaTen Abmku/at wn
3annawa/ T Takcu 1 KOMUCUOHW, CbrnacHo TapudaTta Ha
baHkata, HepasgenHa 4act oT Hactosawmte OO0Wwwm
ycnoeus. C nognuceaHe Ha [loroBopa (BKMIOYMTENHO
aHekcu/ [OMbIHATENHU CNOPa3yMeHWsi KbM Hero)
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT AbpXaTen
NoTBbPXKAABAT, Ye ca Ce 3ano3Hanm CbC CbAbpPXKaHNETO
Ha TapudaTa n ce cbrnacseaT Aa 3annawaT BCUYKK
ObIDKMMK, cbrnacHo TapudaTa, Takcn n kommcnoHn. C
nognuceaHe Ha [oroBopa (BKMOYMTENHO aHekcu/
AOMbITHUTENHN CropasyMeHust KbM Hero) TUTynapbsT Ha
cmeTka/OnNpaBOMOLLEHUAT ObpXXaTen gaBaT U3PUYHOTO
CV 1 HEOTMEHUMO Cbrnacue 1 onpasomMollasaT baHkaTa
na cobupa cnykebHo oT HanuyHocTTa no CmeTkaTa,
KakTO 1 OT HanMM4YHOCTTa NO BCUYKMN APYrY TEXHU CMETKM,
OTKpMTU B BaHkaTta, BCUYKM CBOM U3UCKYEMU B3EMaHUS,
Bb3HMKHaNM  nNpu  u3nonsBaHe Ha  Ycnyrata,
BKITHOYUTENHO, HO HE CaMO B3eMaHusi OT AbIKMMU BbB

Bpb3ka ¢ [loroBopa Takcn U KOMUCUMOHW. B To3u cnyyan
baHkaTa crnenBea na yBeaomu Tutynapal
OnpaBomoLleHnsa gbpXaTten 3a OCHOBaHWETO, Banbopa
n pa3mMepa Ha cbbpaHaTta cyma no pega Ha yn. XIII.7.

5. Mpun n3bpLuBaHe Ha TpaHcakumm OnpaBOMOLLEHUAT
AbpxaTen nspuyHo otbensssa B onpeaeneHoTo 3a ToBa
none ganu HapegeHaTta TpaHcakuus e npegsuaeHa 3a
n3nnawaHe Ha TPyaoBM  Bb3HArpaXkgeHus,  BKIT.
aBaHcoBM TakmBa, wunu He. baHkata He Hocwu
OTrOBOPHOCT 3a nony4veHun dpes cucremara “UHTepHeT
GaHKknpaHe” n aBTOMaTU4HO 06paboTEHM eneKTPOHHU
GaHKOBM NNaTeXHW 3asBneHWsi, NpegHa3HavyeHn 3a
n3nnawaHe Ha TPygoBM  Bb3HArpaxaeHus, BKII.
aBaHCoOBM TakmBa, ako OnNpaBOMOLLEHUAT ObpxaTten e
npornycHan [da YKaXe W3pU4HO OCHOBaHWETO 3a
TpaHcakuusTa.

6. lNpu npegoctaBsHe W Non3BaHe Ha YcnyraTta,
npeBoauTe MeXay MECTHU N Yy)XOeCTpaHHU Nuua, KakTo
N NpesrpaHnYHn NpeBoan, ce U3BbPLLBAT NpuU crna3BaHe
Ha AenCcTBaLoTO BanyTHO 3aKOHOOATENCTBO.

7. lMNMocpeacTtsom nonsBaHe Ha Ycnyrata He moraT Aa
6baaT ocbLeCcTBABaHN NPeBOAN OT AEMNO3UTHU CMETKM.
8. baHkaTa uma npaBo a U3MCKBa NPeACTaBsAHETO Ha
AOMbIIHUTENHN  OOKYMEHTW B  CbOTBETCTBME C
N3NCKBaHMATA Ha [OEeWCTBaWOTO 3akoHopaTtencrso. B
cnydvauTe, Korato CbrnacHo JencreawloTo
3aKOHOAATENCTBO 3a M3BbPLUBAHETO Ha CbOTBETHAaTa
onepauusi cnegsa ga ce npeacTaBsaT W/ uUnu NOMbIHAT
AOMbIIHUTENHN AOKYMEHTM (Hanpumep, HO He caMmo:
AOKYMEHT - OCHOBaHMe 3a onepauusita, geknapauuu,
ypocTtoBepeHns), OnpaBOMOLLEHVAT AbpxaTen ce
3agb/mkaBa ga npegoctaBu/ NOMbIHM  CbOTBETHUSA
AOKYMEHT B AiE€Hs1 Ha onepauundata npean n3BbpLuBaHETo
n. OnpaBOMOLLEHUAT ObpXaTen uMa Bb3MOXHOCT Aa
CbCTaBWU/MONbIIHM U MOANULLIE B €NTEKTPOHEH BMA UNn Aa
NPUNOXN CbOTBETHUTE  M3UCKYyEMMU  AOMBIHUTENHU
AOKYMEHTM MO HauuHa, npeaBmaeH B cucTemarta
LMHTepHeT baHkupaHe“ nnun ga rm npegctaeun B ouc Ha
BaHkaTa.

9. Cnep noctbnBaHe B cuctemata Ha baHkata Ha
NpeBoOHO HapexaaHe nog dopmata Ha enekTpOHHO
0aHKOBO NMMaTeXHO 3asiBfieHME, TO CE CYMTA NOSTYYEHO U
BaHkaTa ro n3nwbnHsBa, OCBEH KoraTo:

9.1. TlnaTtexHOTO HapexgaHe He € BbBeOEHO B
CbOTBETCTBME CbC CTaHgapTUTe Ha cucTeMuTe 3a
obcnyxBaHe Ha MexaybaHKOBM MPEBOAM HA MapUYHK
Cymu;

9.2. Hama poctatbyHO cpeactBa no Cwmetkarta/
CwmeTkuTeE;

9.3. (M3m., B cuna ot 12.09.2018r.) No cvoTBETHaATa
CmeTka nma HanoxeH 3anop, B pe3yntart OT KOeTO He ca
Hanuue AocTaTb4yHO CBOOOAHM Mapu4yHM cpeacTea no
CwmeTkaTa 3a uU3BbpLUBaHE Ha nraTexHaTa onepauus u
3annawaHe Ha Avmxkuvmmite Ha badkata Takcu um
KOMUCWMOHU BbB Bpb3Ka C U3MbSIHEHNETO MY;

9.4. Jluncea nogageHa oT OnpaBOMOLLEHMS OAbpXaTen
Jeknapauus wWnu He ca npegocTaBeHW  Opyru
HeoOXoOMMM  OOKYMEHTW,  M3UCKYyEMW  CbIIacHO
NPUNOXMMOTO 3aKOHOAATENCTBO.
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10. TuTynapbT Ha cmeTka daBa CBOeTO 6e3ycrnoBHO
cbrnacve n ynbfIHOMOLLaBa BaHkaTa npv
npegoctassHe Ha Ycnyrata baHkata fa BbBexaa
€IIeKTPOHHN CbOOLEeHNss 3a CbOTBETHUTE NNaTexHU
HapexaaHusa B NnaTexXHUTe cuctemun 3a obecnyxeBaHe Ha
mMexaybaHKkoBM NpeBogn Ha NapuyHu CymMmu, OT UMETO U
3a cMeTKka Ha Tutynsapa Ha cMeTkaTa, B CbOTBETCTBUE C
AaHHuTe, kouTo baHkaTta nonyyasa ot OnNpaBoOMOLLEHMS
AabpXaTten no enekTpoHeH MnbT NpW Mon3BaHe Ha
YcnyraTa.

11. Bcuukn onepauun, M3BbpLIEHM NpY NON3BaHe
Ha YcnyraTa, ce pernctpypaTt oT baHkaTa aBTOMaTtn4HO
B XPOHOMOMMYEH pen 4vpes onpeaeneHu npouenypu u
TEXHUYEeCKM CcpeactBa, KOUTO MO3BOMSABAT  CUTYPHO
CbXpaHsiBaHe M  TOYHO  Bb3NpPoOM3BEXAAHE  Ha
MHopMaumaTa M M3KNOYBaT BCsiKA BB3MOXHOCT 3a
HEeMHOTO nocrefBallo M3MeHeHue. 3anucBaHuATa Ha
BCUYKM oOnepaumMm ca CYEeTOBOAHW [OOKYMEHTM nNo
cMucbna Ha 3akoHa 3a CHeTOBOACTBOTO U Ce cMsTaT 3a
BEpPHM 0 JOKa3BaHe Ha NPOTUBHOTO.

12. (Usm.,, B cmna ot 12.09.2018 r.) Cneg
N3NbIHABaHEe Ha onepaumsi/ TpaHcakums (CBbp3aHa CbC
3agbikaBaHe unu 3aeepsBaHe Ha CwmeTtka) baHkarta
npegoctaBss  Bb3MOXHOCT Ha  OnpaBomoLieHus
abpxarten u Ha TuTynsipa Ha cMeTkata nocpencTBOM
nonseaHe Ha Ycnyrata ga nonyyw/at nHgopmauusa 3a
CbOTBETHaTa onepauus/ TpaH3akums (CbC CbabpKaHue
cbrnacHo 4n. 65, an. 1 n 66, an. 1 Ha 3MNYlC, gokonkoTo
e Npunoxunma).

13. (M3m., B cnna ot 08.05.2021 r.) C orneg Ha
npegoTBpaTsiBaHe Ha 3noynoTpebu, kouto 6uxa mornu
Aa posedaTt [O Bpeau 3a TuTynsipa Ha CMeTKa U
OnpaBomoLlueHusa gbpxarten, B crniyyan ye 3a baHkata
Bb3HUKHE CbMHEHME, Ye U3BBPLLBAHETO Ha onpeaeneHa
onepaums/TpaH3akuusa e HapeaeHo Ype3 HeoTopuM3npaH
aoctbn o Ycnyrata, TS MMma npaBo Aa noucka oT
OnpaBomolleHnss avpxaten udumnto [CC ca O6unn
N3Mnon3BaHn 3a HapexaaHeTo Ha
onepauuaTa/TpaH3akuuara wwunu ot TuTyndpa Ha
CMeTKa AOMbIIHUTENHO NOTBbPXKAABAHE Ha HapeaeHaTa
onepaums/TpaH3akuna ypes egHOKpaTeH Kog, KOWTO ce
uanpawia aBTOMATMYHO NPW  HapexgaHeTo  Ha
onepauuaTa/TpaH3akumata ¢ SMS wunm ¢ gpyro
€NeKTPOHHO cbobLieHve Ha NMOCOYeEH oT
OnpaBomolueHnss abpxaten/ Tutynspa Ha cmeTka u
peructpmpaH B baHkata Homep Ha MobuneH TenedoH
unu No gpyr, yTBbpAaeH ot baHkata HauvH, BKI. 4pes3
OoCblLeCcTBABaHE Ha TenedoHeH pasroBop, CbobLuieHne
Mo €enekTPoHHa nowa Wnu 4Ype3 Apyr OUCTaHLMOHEH
cnocob 3a KOMyHUKaums.

14. (N3m., B cuna ot 08.05.2021 r.) B gonbnHeHne Ha

MOCOYEHOTO B NpeaxoaHaTa Touka, ako ca Hanuue apyru
criydaun, B KOMTO Mo npeueHka Ha baHkata e Hanuvue
n3MamMa Unu 3annaxa 3a CUrypHocTTa 3a U3nossBaHe Ha
Ycnyrata unu  nNpu  CbMHEHME 3a Hanuine Ha
nocoyeHuTe obcToaTencrsa, baHkaTa cBOeBpeMEHHO
yBegomsiea OnpaBoMOLLEHUSI ObpXKaTen 3a ToBa U ako
HapegeHaTa onepauusi/TpaH3akuMs Bce olle He e
n3nbrHeHa, baHkaTa He A U3NbNHABA. YBEJOMITEHNETO

ce wmsnpawa 4pe3 Ycnyrata 4pe3 SMS wunu gpyro
€neKTPOHHO cbobLieHve Ha NnocoYeH oT
OnpaBomolueHnss gbpxaten/ TuTyndpa Ha cMmeTka
Homep Ha mobuneH TenedoH n/vunn no Apyr, yTBbpAEH
oT baHkaTta HauuH, BKN. 4Ype3 OCbLUECTBABAHE Ha
TenecoHeH pasroBop, CbOOLIEHME MO EeNeKTPOoHHa
nowa unuM u4pes3 p[Apyr AUCTaHUMOHeH crnocob 3a
KomyHukaums. CTpaHuTe nonarat Heobxogumurte
ycunua ga  nogabpXaTr M M3MNOoNn3BaT MOCOYEeHUTe
cpeacTBa M KaHanu 3a yBeJOMsiBaHE MO HA4yuH, KOMTO
OTroBapsi Ha  CbBpPEMEHHWTE  CTaHgapTu  3a
TEXHOSIOMMYHa CUrypPHOCT, HE NO3BOMsiBaT CblUMTE Aa
ObAaTt M3nonseaHW OT HEOTOPM3UPaHU TPeTu nuua u
3awmTaBaT TsxHaTa usanocT.

BaHnkata yBegomsBa OnpaBOMOLWEHUS AbpxaTen wu
Tutynapa Ha cMeTKa No NoAXo4sLL, HAYMH B CryvauTe Ha
Bb3HUKBAHE Ha 3HA4YMM ONepaLMOHEH NN CBbP3aH CbC
CUrYpHOCTTa MHLUKMOEHT, Kacaely YcnyraTa, KONTo 3acdra
WNn MoXe Aa 3acerHe (UHAHCOBUTE WHTEepecu Ha
OnpaBomolleHusa abpxaten u TuTynapa Ha cmeTka,
KakToO M 3a BCUYKM MEpPKM, KOUTO npeanpuema, 3a na
orpaHunyun HebnaronpuatTHuTe nocneanum oT
NHUMOEHTAa.

15. (UMam., B cuna ot 12.09.2018 r.) B cnydaure,
MOCOYEHN B NpeaxogHUTe ABe TOYKM OT HacCToALMS
pasgen Ha ObwmTe yCroBusi, CPOKbT 3a U3NbJIHEHNE HA
HapegeHaTa onepaumsi/ TpaH3akumMsi OT CTpaHa Ha
BaHkata 3anoyBa pga Teye OT MOMEHTa Ha
noTBbpXAaBaHe Ha onepauudta/TpaH3akuusata oT
OnpaBomolleHns abpxaten w/vnn ot Tutynspa Ha
CMeTKa, He3aBMCMMO OT TOBa, Y€ MOXe [a € YrOBOPEHO
HeLwo pa3nn4yHo B O6wmnTe ycnoeus 3a 6aHKOBM CMETKM,
NPUAOKNMN KbM CbOTBETHUSA [JoroBop 3a 6aHkoBa
cMmeTka.

VII. SAOBIDKEHNA HA TUTYNAPA
CMETKA/OINMPABOMOLWEHMA  ObP>XATENN
NMON3BAHE HA YCNYTATA

1. (N3m., B cuna ot 12.09.2018r.) TutynapbsT Ha cmeTKa/
OnpaBoOMOLLEHNAT ObpXaTen ca 3agbikeHn ga
nanonsgat Ycnyrala camMO M €OMHCTBEHO B
CbLOTBETCTBUE C ycnoBusaTa Ha [loroBopa, HacToswmTe
Obwu ycrnosuss n pasnopendbute Ha AENCTBALLOTO
ObNrapcko 3akoHOOATENCTBO, BK/OYMTENHO, HO He
camo 3aKkoH 3a nnaTexHuTe ycnyrm u nnaTexHuTe
cuctemun, Hapen6a Ne 3 Ha BHbB o1 18 anpun 2018 . 3a
yCnoBusiTa 1 peda 3a OTKpUBaHe Ha NnaTteXHu CMETKM,
32 WU3MbMIHEHWE Ha MnaTeXHW onepauum U 3a
N3non3BaHe Ha nnaTexHu UHcTpymeHTn (,Hapenba 3°),
3akoH 3a MepkuTe cpelly M3NUMpaHeTo Ha napu u ap.
OnpaBoMoOLLEHNAT gbpxaTen M TUTynapbT Ha cMmeTKa
HAMAT nNpaBo da wu3nonsesart Ycnyrata 3a LUenu,
3abpaHeHn OT 3akoHuTe Ha Penybnuka Bwvnrapus;
BaHkata He cnean 3a 3aKkOHOCHLOOpPA3HOCTTA Ha
caenkute, OCBEH ako C HOpMaTMBEH aKT He e
npeasmaeHo Apyro. OnpaBOMOLLEHUAT ObpXaTten u
TuTynapbT Ha CMEeTKa HOCAT OTFOBOPHOCT 3a BCUYKM
HenpaBOMEPHN oOrnepaumm, U3BLPLUEHU MOCPEACTBOM

HA
nPu
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nonseaHe Ha Ycnyrata, npu
JeicTBalLloTO 3aKoHO4aTEeNCTBO.

2. (N3m., B cnna ot 14.09.2019 r.) TutynspbT Ha cmeTKa
n/vunn OnpaBoOMOLLEHUAT AbpXaTen ca 3agbiiKeHn ga
yBegomsiBat baHkaTta nnu ynbnHOMOLLEHO OT Hesl nuue
npu HacTbMBaHe Ha KOETo M fa e oT obcTosATencTBara,
noco4yenu B yn. VIII.2 no-gony.

3. (N3am., B cmna ot 14.09.20191.) TUTYNApbT Ha cmeTka/
OnpaBoMOLLEHMAT ObpXaTen ca 3adbibKeHn cnef
nonyyaBaHe Ha 4OCTbN OO Ycnyrata ga npegnpuemar
BCUYKM pasyMHW [encTtBua 3a 3anassaHe Ha [1CC
(Kntoya 3a aktuBupaHe, Koga 3a poctbn, Kopa 3a
MobunHo 6aHkupaHe, NMH-a 3a goctbn 4o m-Token
Postbank), BkntountenHo ga sanomHaT Koga 3a gocton,
Kopa 3a MobunHo 6aHkupane n NNH-a cn 3a goctbn Ao
m-Token Postbank v ga He 3anucBaT M ga He
CbXpaHsaBaT WHopMauus 3a Te3n XapaKTepUCTUKU
BbpPXY KakbBTO M fga 6uno Hocuten. HensnbnHeHne Ha
3a4b/MKEHNETO MO HAaCTOALMS 4YNeH OT CTpaHa Ha
Tutynapa Ha cmeTka/ OnNpaBOMOLLEHNA ObpXaTen Lwe
npegcraensiea rpyba HeBpeXxXHOCT OT TsIXHA CTpaHa BbB
Bpb3Ka C M3Non3BaHeTo Ha Ycnyrara.

4. (N3m., B cuna ot 12.09.2018 r.) Npun npegocraBsHETO
Ha YcnyraTta baHkaTa ocurypsiBa Ha pasnosioXXeHue Ha
Tutynapa Ha cmeTka M OnpaBoMOLLEHNS ObpXKaTen B
3aBMCMMOCT OT npaBaTa MM B €neKTPOHeH BuUa
MHopMaums 3a cangoTo M pasnonaraemoctta Mo
CwmeTtkaTta/ CmeTkute u/ nnu 3a gsmkeHns no CmetkaTa
(BKN. onepauun/TpaHcakuumn B XpOHONOTNYEH pes), KaTto
MHGOpMaUMATa € CbC CbabpXXaHWe cbrnacHo un. 65,
an. 1 n 66, an. 1 Ha 3INYTIC, goKoNKoTo € NpuUnoXxmma.
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT AbpXaTen
ca 3adbJ/DKEHU Oa ce 3ano3HaBaT ¢ MHdopMauudara no
NpeaxogHOTO  u3peyeHne  (BKM.  HanNUyHoctTute U
M3BbPLUEHUTE NnaTexHu onepaumn no CmeTkata/ute
ype3 Ycnyrata) Hal-manko BeOHBbX MeCEeYHO, KaTo
HeM3NbiIHEHME HA 3aAbJDKEHMEeTO MO HACTOALLUUSA YneH
OT cTpaHa Ha TuTynsipa Ha cmeTka / OnpaBOMOLLEHUS
abpxaTten we npegcraesnsea rpyba HebpexHocT oT
TAXHa CTpaHa BbB Bpb3ka C M3N0N3BaHeTo Ha YcnyraTta.
5. Ako TuTtynapbT Ha cmeTka n OnpaBOMOLLEHUAT
abpxaTten He U3NbMHAT  3adb/HKEeHMeTo Ccu Mo
npeaxogHns yneH unuv baHkaTa He nony4n NUCMEHO
Bb3paxeHne oT TuTyngpa Ha CMeTka  unu
OnpaBomollyeHnss gbpxaten (N0 OTHOWEHWe Ha
HapegeHWTEe OT Hero TpaH3akuun) 0o 60 gHu oT gatarta
Ha M3MbJIHEHME HA CbOTBETHATA NNaTeXHa onepauus ce
cuuta, Yye TutynsapbT Ha cmeTka u OnpaBOMOLLEHUAT
abpxaten ca ce  3ano3HanMm  u - ogoGpunu
MHOopMaUMSaTa NO NPEAXOOHUS] YNEH N N3BbPLLUEHNUTE
nnaTexHu ycryru v onepauun, MNOCOYEHU B HeS.
YBegomsiBaHeTo Ha bBaHkaTa cnep To3u Cpok ce cumTa
3a HeocHoBaTeNHo 3abaBsiHe OT cTpaHa Ha TuTynsipa Ha
cmeTka u/ nnu OnpaBoMOLLEHUS ObpXKaTen.

6. TUTYyNApbT HA CMeTKa e OMbXeH Ja ocurypsisa
pasnonaraeMa Hanu4HocT no CmeTkaTa, BKIOYUTENHO
3a 3annailaHe Ha BCUYKM HeobXoguMu Takcu u
KomucuoHu no [Jorosopa.

7. OnpaBoMoLLEeHMAT ObpxaTen e Heobxogumo
npu HanyckaHe Ha YcnyraTa ga usnmsa c ,M3xon* Ha

ycnoBudaTta Ha

NPUNOXeHMeTo, B MPOTMBEH Cry4yan npu MOBTOPHO
BNM3aHe € Bb3MOXHO [OCTbNbT My Ao Ycnyrata B
pamkuTe Ha 15 MyH. ga 6bae orpaHNYeH.

8. TutynsapbT Ha cmetka w/ wunm OnNpaBOMOLLEHUST
AbpXaTen ca ANbXHWU CBOEBPEMEHHO Aa NpeaocTaBaT
nsmckaHuTe ot baHkaTa 4OKYMEHTU U MHOPMaLUs BbB
Bpb3ka C U3MbJIHEHME HA 3adbinkeHusaTa Ha badkata
CbrnacHo 3akoHa 3a MepKuTe cpelly M3nuMpaHeTo Ha
napv 1 HOpMaTUBHUTE aKTOBE MO HEFOBOTO MpunaraHe.

VIIl. CUT'YPHOCT

1. (N3m., B cuna ot 14.09.2019 r.)
OnpaBoMOLLEHMAT AbpXKaTen, CbOTBETHO TUTYNAPBLT Ha
CMeTKa, e ANTbXXeH Aa na3u B TanHa ceosd Ko 3a goctbn,
Koag 3a MobunHo 6aHkunpaHe, NMWH 3a goctbn go m-
Token Postbank, kakto u ga nasm oT HepaspelueHa
ynotpeba oT TpeTu nmua MoOOUITHO YCTPOWCTBO C
WMHCTanupaHo npunoxenune 3a MobunHo 6aHknpaHe (m-
Postbank), MoOGWNHO yCTPOMCTBO C WHCTanNMpaHo
npunoxeHne m-Token Postbank, NMCC, KakTo 1 BCUYKM
APYrn cpencTtea 3a €MeKTPOHHOTO My UAEHTUdULMPaHe
npen baHkaTa.

2. (N3m., B cuna ot  14.09.2019 r)
OnpaBOMOLLEHUSAT AbpXaTes, CbOTBETHO TUTYNAPBT Ha
CMeTKa, € ANbXeH He3abaBHO Aa yBegomu baHkaTta nnm
YMbAHOMOLLEHO OT Hes nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyxOnHa) nnn BLB
BCEKM HEUH (DMHAHCOB LIEHTBP, B Crly4an Ha:

2.1. narybsaHe, kpaxxba unm He3akoHHO NPUCBOsIBAHE Ha
Hsikoe oT NCC nnn Ha MOBGMMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank wnn
npunoxeHmeTto 3a MobunHo 6aHkmpaHe (m-Postbank);
2.2. y3HaBaHe WM Bb3HWKBAHE Ha CbMHEHME WNK
npeanosioXXeHue 3a HepaspelleHa ynotpeba Ha Hsikoe
ot MNCC wnn Ha MOBUNHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank wnn
npunoxexHmeTo 3a MobunHo 6aHkupaHe (m-Postbank),
BKITHOMUTENHO, HO He camo- Yye KogbT 3a goctbn, KoabT
3a MobwunHo 6GaHkmpaHe, [1MMH 3a poctbn Ao
npunoxexnmeto m-Token Postbank unu gpyro MNCC ca
cTaHann MW3BEeCTHM Ha TpeTu nuua, pasnuyHM  oT
OnpaBomoLleHusa abpxaTen,

2.3. y3HaBaHe WM BbL3HUKBAHE Ha CbMHEHWE WK
npegnonoXxeHue 3a Apyr HepaspeweH AocTbn OO0
Ycnyrata, nnn 3a nona3saHe Ha Ycnyrata unu Ha NCC
no Apyr HeENpPaBOMEPEH HA4uH;

2.4. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWE Wnu
nNpeanorioXXeHMe 3a HepaspelleHa WM HEeTO4YHO
N3BbPLLEHA NnaTexxHa onepauus Ypes YcnyraTta.

Cneg nonyyaBaHe Ha YyBegomneHueto, baHkata
npeanpuemMa HeobxoanmmnTe AeNCTBUA 3a ONOKMpaHe Ha
poctbna pno Ycnyrata, a B cryvauTe, B KOUTO €
NPUNOXMMO - geaktmaupa n CopTyepHUS TOKBH.

3. (U3m., B cuna ot 14.09.2019 r.) bBaHkata He
oTroeaps 3a €BeHTyarnHuTe HebnaronpuaTHN
nocrneaumun, HacTbNunM B pesynTtaT Ha y3HaBaHETO OT
Tpetn nuua Ha NCC Ha OnpaBomolleHUs abpXaTen,
HacTbNUNM nNpean nornyyYyaBaHe Ha YBEAOMIIEHMETO,
OCBEH aKo TakaBa OTFOBOPHOCT HE € MW3PUYHO
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npeasuaeHa B O6wmte ycnosus 3a 6aHkoBU cMeTkun n/
UIM B NPUITOXMMOTO GbNrapcko 3akoHoO4aTeNcTBO.

4. (N3m., B cnna ot 14.09.2019r.) baHkata nma npaeo ga
Onokupa goctbna Ha Bcekn OnpaBomolleH abpxarten/
Tutynapa Ha cmeTka Ao Ycnyrata, a B cnyyauTe, B
KOUTO € npunoxumo - pgeaktmeupa u CodTyepHus
TOKbH, N0 0B6EKTUBHM NPUYUHN, CBbP3aHN CbC:

o CurypHocTTa Ha YcnyraTa w/vnu Ha NCC;

e CbMHeHMe 3a HepaspelweHa ynotpeba Ha
Ycnyrata w/vinm Ha NCC,;

e CbMHeHue 3a ynotpeba Ha Ycnyrata w/unm Ha
MCC c¢ uen wmnsmama (CbMHeHWE MOXe [Aa
Bb3HMKHE BKITIOYMTENHO, HO He camo, Mpu
nonyyeHo B baHkata uckaHe 3a BpblaHe/
yBeOMJIeHMe 3a HapedeH C u3amama npesosg oT
unu B nonsa Ha OnpaBomolleH AObpxaten/

Tutynsp);
5. (U3m., B cmna ot 14.09.2019r.) B cnyyanm Ha
AeakTuBnpaHe Ha CodbtyepHus TOKBH,

OnpaBoMOLLEHUAT ObpXKaTen MoXe Aa akTuBMpa HOB
TOKbH Mo pega Ha yn. V.11 mncen.

6. baHkaTa BpeMeHHO npeycTaHoBsiBa AOCTbNa A0
Ycnyrata npu HacTbfBaHe Ha e4HO OT cregHuTe
obcToaTencTea:

6.1. NonyyaBaHe B baHkaTa Ha 3anNOpHO CLOGLLEHNE NO
CwmeTkaTa unm no HaKos/ BCUYKM CMETKN Ha Tutynapa Ha
cmeTkata B baHkaTta, kato B TO3M cnyyYyan JocTbnbT A0
Ycnyrata ce  npeycTtaHoBsBa  CamMO  OTHOCHO
M3BbPLUBAHE Ha npesoAM W ApyrM onepauun o
cboTBeTHaTa/ute CmeTKa/u, 3a KOATO/MTO € MOMy4YeHo
3anopHOTO CbobLleHMe 1 OO pa3mepa Ha HanoXeHus
3anop;

6.2. HapywaBaHe Ha M3NCKBaHMATaA Ha AencrtsalumTte
HOpMaTMBHKU akToBe, [loroBopa w/vnuM HacToswmTe
O6wum ycnosusa nnun 3actpawlaBaHe Ha CUrypHOCTTa Ha
cuctemata ot OnpasomolleHuss abpxaten/Tutyndapa
Ha cCMeTKa;

6.3. llo wuckaHe Ha TuTynaps Ha CMeTKa Wnu
OnpaBomolleHnss ObpxaTen, KoraTo WCKaHeTo 3a
OnokuMpaHe Ha gocTbna € Ypes obaxagaHe no TenedoHa;
6.4. Npn nocTbNBaHe Ha NUCMeHa Monba OT cTpaHa Ha
Tutynapa Ha cmeTka unu OnpaBoMOLLEHNS AbpXKaTen.
7. B cnyyaute no un. VIIl. 4 — VIIl. 6 baHkaTa yBegomsea
OnpaBomolleHnst Aabpxaten 3a OnoknpaHeTo w
NpUYUHUTE 3a TOBa MpU MbpBa Bb3MOXHOCT (Npeau
OnokMpaHeTo X HenocpeacTBeHO criedq  TOBa),
BKIMIOYUTENHO M NO TenedoH, OCBEH ako JaBaHETo Ha
TakaBa WHpOPMaUUA He € MNO3BOMEeHO nopaaun
CbOOpaXeHnss 3a CUIFYpHOCT UNM  onpeaenexHu
HOPMAaTMBHWN N3NCKBAHWSI.

8. baHkaTta Bb3cTaHOBABa AoCTbMa OO Ycnyrata npwu
oTnagaHe Ha OCHOBaHuATa 3a NpeycTaHOBABaHETO. AKO
©noknpaHeTo e 61nNo N3BbLPLLEHO Ha ocHoBaHuMe un. VIII.
5 unuyn. VIll. 6.3 n 6.4 baHkaTta Bb3cTaHOBSAABA JOCTbNa
no VYcnyrata npuv oTnagaHe Ha OCHOBaHWATa 3a
6rnokupaHe u crieq nogageHo CbBMECTHO MUCMEHO
NckaHe 3a ToBa OT TuTynsapa Ha cmeTka 1 BbB (OMHaHCOB
LeHTbp Ha baHkaTa.

9. baHkaTa OKOH4YaTenHo npeycTtaHoBsiBa OOCTbNa A0
Ycnyrata npu  npeaoctaBsHeE Ha WHGopmauus U

[oKasatenctea 3a CcMbpT Ha OnpaBoMoLLeHMs
AbpxaTtern.
IX. OCIOPBAHE HA MIAWLAHUATA N

BBb3PAXKEHWA

1. (Mam., B cmna ot 12.09.2018r.) baHkata kopurmpa
HepaspelleHa WM HEeTOYHO W3BbpLUEHA nraTexHa
onepaumns ot CmeTka, camMo ako TUTyndpbT Ha cMeTKa
n/vinn OnpaBOMOLLEHMAT AbpXaTen ca YyBegoOMUIM
nucmeHo baHkaTta ©e3 HeocHoBaTenHo 3abaBsiHe Mo
cMmucbna u B cpoka Ha 4un.VIL.5 ot HacTosilumnte OOLWmM
yCrioBusi, criefl KaTto ca y3Hanu 3a HepaspelleHaTa unm
HETOYHO M3NblIHEHaTa nnatexHa onepauus. baHkaTa
ce 3agbimkaBa [a CbAeWCTBa 3a paspellaBaHe Ha
cnyyamte Ha OCMOpPeHM TpaHcakuunu/ onepauum u ce
npounsHacs Nno CbLOTBETHUTE Bb3PaXKEHUs MO peaa U B
CpoOKOBEeTE, npegsnaeHun B NPUNOXNUMOTO
3aKoHOOAaTENCTBO, OTHOCMMWUTE BbTPELLHWU NpaBuna u
npoueaypv Ha baHkaTa, kakTo 1 npeaBuaeHn No-4ony B
HacTosilaTa cekuus oT OOwmTe ycrosus.

2. (N3m., B cuna ot 14.09.2019r.) B cnydanTe, korato
TuTynapbT Ha cmeTka wuwnu  OnpaBoOMOLLEHUAT
abpxkaTten yesegowmsBa/T baHkata 3a Hanunuve Ha
HepaspeLlleHa NnraTexHa onepaumsi, oCbLIECTBEHA Ypes3
n3mama OT TPETO nuue Unn B pesyntaTt oT OTKpagHaTh
WNN He3akoHHO npucBoeHn [1CC  w/unu, MobunHo
YCTPOMCTBO C WHCTanNupaHo npuroxeHne m-Token
Postbank u/nnu npunoxexue m-Postbank,
OnpaBOMOLLEHUAT AbpXKaTesl, CbOTBETHO TUTYNAPBLT Ha
cMeTKa, crieBa a yBe4oMU KOMMNETEHTHUTE OpraHn Ha
Penybnuka Bvnrapusa n ga npegoctasu gokasatencrea
Ha baHkaTa 3a ToBa. C npuemaHeTo Ha HacToswuTe
O6wn ycnosusi, TuUTynapbT Ha CMETKa, CbOTBETHO
OnpaBoMOLLEHMAT ObpXaTes, NOTBbpXOaBa 4Ye €
HasICHO, Ye aKko He NpeaocTaBn TakMBa OOKa3aTesicTea,
BaHkaTa moxe ga cyete T03M aKT, BKIOYUTENTHO ako
ca Hanuue n gpyrm obctoaTencrea B Ta3n Hacoka, KaTo
WHAMKAUWS 3a Hann4YneTo Ha OCHOBATENTHO CbMHEHME 3a
namama M ga yBedOMM KOMMETEHTHUTE OpraHn B
Penybnuka Bbvnrapusa un ga otkaxe Bb3CTaHOBABaHE Ha
CTOMHOCTTA Ha HepaspelleHarta nnartexHa onepaums no
pena Haun. 79, an. 1, n3p. 1 ot 3r1yricC.

3. (Hoea, B cvna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMMCMEHOTO yBeaoMIieHne no 1.1 no-rope, Nofny4yeHo B
cpoka no uyn.VIl.5 ot Hactoswute OOWM ycnosus,
BaHkaTa wHMUMMpPaA CbIMacHO cBOsAITa BbTPELUHA
npoueaypa OeNCTBUS 3a pa3pellaBaHe Ha cnydavTe Ha
OCMOpPEeHN  MnaTeXHW  onepauumn  (BKIMOYUMTENHO
AENCTBMA CMNpPSIMO AOCTaBYMKa Ha MNaTeXHW YCnyru,
obcnyxBal, nonyyatensa Ha  cpegctBata  no
n3BbpLLEHaTa NnaTexHa onepauus, B CnyvyavTe, B KOUTO
NAaTEXHOTO HapeXxaaHe e NOCTbNMIO Ypes nonyvatens
Ha npeBoAa 1 HEroBusi 4OCTaBYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) baHkata
WHpopMMpa nMCMEeHO TwuTynspa Ha cMeTka wwunu
OnpaBomoLLeHnst gbpxaTesl 3a CBOETO peLUeHue Mo
NoCTLNNINOTO Bb3pakeHune He3abaBHO cnen
npukniodBaHe Ha npouefypata Mo [[oka3BaHe Ha
aBTEHTUYHOCTTa M TOMHOTO U3MbITHEHME HA OCNopeHaTa
nnaTexHa onepauusi.
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4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, ye
npoueayparta no npegxogHarta Todka e NpuKniYMna B
pamkuTe Ha paboTHWs [feH, cregsaw, OeHA Ha
NMOCTbNBAHETO Ha MUCMEHOTO YyBedoMIeHue 3a
HepaspelleHa nnartexHa onepauus, n baHkata e
Hamepwuna NMCMEeHOTO yBeOMIEHE 3a OCHOBATENHO U
He ca Hanuvue obcTosTencreata no yn. X.3 no-gony, 74
Bb3CTaHOBsBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnarexHa onepauus.

4.3. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, ye
npouegyparta He € npuKNYuna B MNOCOYEHUS B
npeaxogHata Todka cpok, baHkata Bb3cTaHOBsIBa
He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa nnaTtexHa
onepauusi, He MO-KbCHO OT Kpas Ha paboTHWS OeH,
cnegBal, AOeHs B KOWTO € MNOCTbAWMAO MUCMEHOTO
Bb3paxeHne, kaTto 6nokMpa Bb3CTaHOBEHUTE CpeacTBa
no CmeTkaTta 4O NpUKoYBaHe Ha npoueayparta.

4.4. (Hoea, B cuna ot [12.09.2018 r.) Ako cnef
npuKrnYBaHe Ha BbTpelwHaTa npoueaypa baHkaTta e
Hamepwuna NMCMEHOTO yBeaomIieHne no 1.1 no-rope 3a
OCHOBAaTENHO, TA ocBobOXaaBa GnoknpaHnTe cpeacTea
He3abaBHo.

4.5. (HoBa, B cuna ot 12.09.2018 r.) BbB BCU4YKM crnyyam
Ha Bb3CTaHOBsIBaHe, BanbOPbT 3a 3aBepsiBaHe Ha
CwmeTkaTa e He No-KbCHO OT Aartarta, Ha Kosito CmeTkaTa
e Guna 3agb/keHa CbC CymaTta Ha HepaspelueHaTta
nnatexHa onepauus.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cny4awnTe, korato
cned  nNpUKNYBaHe Ha BbTpewHata npoueaypa
BbaHkaTa e Hamepurna nMcMeHOTO yBedomrieHue o T.1
no-rope 3a HEOCHOBATESMHO UMK B Criyyan Yye ca Hanuue
obcToaTencTearta no yn. X.3 no-gony, baHkata oTka3Ba
Bb3CTaHOBSBAHETO Ha cpeAcTBaTa / 3agbinkaBa B CBOS
nonsa CmeTkaTa CbC Cymata Ha Bb3CTaHOBEHUTE U
6rnokupaHn no CwmeTkata cpeacTBa, 3a KOeTo C
npuemaHeTo Ha Te3n O6wwm ycnosus TuTynapbT Ha
CMeTKa JaBa CBOETO MU3PUYHO cbrracue no un. 21 ot
Hapenba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkata oTkasBa
Bb3CTaHOBABAHE Ha CymaTa Mo OcriopeHaTa nnatexHa
onepauusi Npy HanuMyne Ha OCHOBATENIHN CbMHEHMS 3a

n3amama, creg Karto e ysBegomuna 3a  ToBa
KOMMeTeHTHUTe opraHu B Penybnuka Bbnrapums.
4.8. (Hoea, B cuna ot 12.09.2018 r.) bBbaHkaTa

Bb3CTaHOBsIBA CymaTa Ha HepaspeLlleHa TpaHCcaKkums 1 B
APpYrv criydau, B KOUTO € Hanuue TakoBa 3a4bIKeHne 3a
BaHkaTa B npnnoXxunmoTo 3aKoHOAAaTenNcTBoO.

5. (U3m., B cuna ot 12.09.2018 r.) B cnyyan Ha HETOYHO,
BKIMOUYNTENHO 3abaBeHO M3NbfHEHME Ha nnaTtexHa
onepauusi oTHoweHunata mexay CtpaHute ce ypexaat
cbrmnacHo O6wwuTte ycnoBua 3a 6GaHKOBU CMETKW,
NPUNoXnMnN KbM cboTBeTHaTa/ute CmeTka/ u.

6. B cnyyam Ha HeocHOBaTeSNHO OCMopBaHe Ha
TpaH3akumsa/onepaums, M3BbplUeHa Npu Nona3eaHe Ha
Ycnyrata, ocnopunuaT TpaHcakuuaTa/ onepauusaTa —
OnpaBoMOLLEHUAT ObpXKaTen, PeCNeKTUBHO TUTYNSApPbT
Ha cCMeTka, € ANbXeH Ada 3annatu Takca, CblNacHO
TapudaTta Ha baHkaTa. Kato HeocHoBaTenHo we b6bae
pasrnexgaHo OCropBaHETO Ha pasfnuka B cymaTa Ha
TpaH3akuMaTa M cymarta, KOSTO € Ooc4yeToBoAeHa no

CwmeTkaTa, npu npesanyTMpaHe, Korato pasnukarta e B
pesyntaT Ha pasMWUHaBaHe Ha JaTtaTa Ha M3BbpLUBaHe
TpaH3aKuMsaTa 1 AataTta Ha HEMHOTO OcYeToBOAsIBaHE B
BaHkaTta u pasnuuve B NpunaraHuTe BanyTHU KypcoBe
3a CbOTBETHWTE pgatM u Banytu. [locoyeHoTo B
npeaxogHoTo n3peyeHune He npeacTtaBnsiza
nsyepnatenHo n3bposieaHe Ha cnyyam Ha
HEeOCHOBAaTENHO OCMopBaHe Ha TpaH3aKuuu/ onepauumn.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBoMoLLEHUAT abpxaTen n TUTynapbT Ha cMeTka
OTroBapsAT NpW YCroBMUSITA Ha CONMMAAPHOCT 3a BCUYKM
3a0bJPKEHNS, Bb3HUKHANM Npu nonssaHe Ha Ycnyrara.
2.(U3m., B cnna o1 12.09.2018 r.) TutynspbT Ha cmeTka/
OnpaBoMOLLEHNAT AbpxaTen noHacs/T  3arybute,
CBbP3aHN C BCUYKM HEpA3peLLEeHM NnaTexHN onepaumm,
npov3TU4aLLn OT U3NON3BaHETO Ha MU3rybeH, oTKkpagHat
WNN  HE3aKOHHO MPUCBOEH NNaTeXeH WHCTPYMEHT,
korato TuTynapbT Ha cMeTka/ OnpaBOMOLLEHUAT
AbpXaTen He e ycnsan Aa 3anasu nepcoHanusnpaHute
3aLUNTHM XapaKTePUCTUKM Ha YcnyraTa, HO He noBeYe oT
100 ne. Tasu pasnopepba He ce npwunara, ako: (i)
3arybara, kpaxxbaTta nnm He3akoHHOTO NPUCBOSIBaHE Ha
nNaTexHus WHCTPYMEHT He ca wMornu ga 6baar
yCTaHOBEHM oT TutynapbsT Ha
cmeTka/OnpaBoMOLLEHUAT abpxaTen npeau
nnaiiaHeTo, OCBEH ako He ca AencTBanu ¢ uen namama,
unu (i) BpegaTta e 6una npuynMHeHa oT AENCTBUE UIK
Ges3gencTene Ha Cnyxuten, Ha NpeacTaBuTeN UNKU Ha
KnoH Ha baHkaTa nnu Ha noguanbnHUTEN Ha baHkaTa.
3. (MpemecTeH B HOBa Touyka, B cuna ot 12.09.2018r.)
TutynapbT Ha cmeTka/ OnNpaBOMOLLEHUAT AbpxaTen
MOHacs/T BCWUYKM NpeTbpneHun 3arybu, cBbp3aHu C
HepaspelleHn MnaTexHn onepaumn, He3aBUCUMO OT
pasmepa UM, ako rm e/ca rm NpUYNHUN/M 4Ype3 namama
NN C HEU3MbITHEHNETO YMULLSIEHO UNW nopaau rpyba
HeBpeXHOCT Ha eaHO 1N NoBeYye OT 3adbliKeHusTa cu
no Joroeopa u HactoswmTe OO ycroBus.
MponyckbT Ha TwutyndApa Ha cmeTka wWunu Ha
OnpaBomoLleHna gbpxkaten ga yBegoMu HesabaBHO
BankaTta 3a obcTtogatenctBata no yn. VII.2, kKakto u
AonyckaHeTo Ha y3HaBaHeTo Ha Koaga 3a goctbn wn/vnu
APYrY NepcoHanuanpaHn 3aluTHN XapaKTepPUCTUKN Ha
Ycnyrata OT Tpetu nuvua, npeacraensBa rpyba
HEBPEXHOCT OT CcTpaHa Ha TuTynapa Ha cmeTka/
OnpaBomolleHna gbpxaten. HeocurypsiBaHeTo Ha
aHTuBMpyceH codptyep (nocnegHa Bepcus)  wnn
N3non3BaHeTo Ha Ycnyrata OT KOMMOTPU, A0 KOUTO
nmaT 4OCTbN M ApYrn nuua, NpeacTaBnaBart criydyan Ha
rpyba HebpexXHOCT OT cTpaHa Ha Tutynapa Ha cmeTka/
OnpaBomowieHna pabpxaten. [locodeHOTO B Tasu
pasnopenba He ce siBsBa n3depnartenHo n3bposisaHe Ha
BCUYKM MpPOsiBU Ha rpyba HeBOpeXHOCT OT cTpaHa Ha
Tutynapa Ha cmeTka wu/wnn Ha OnpaBomoLLeHUNA
AbpxaTen.

4. (HoBa, B cuna o1 12.09.2018r.) B cnyyaute no un. 80,
an. 4 ot 3MYMNC, 1.2 n 3 no-rope He ce npunaraT, OCBEH
korato TuTynsapbT Ha cmeTka/ OnpaBOMOLEHUNAT
AbpxaTen e gencrean ¢ uen nsamama.
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5. (U3m., B cuna ot 14.09.2019r.) OnpaBomoLleHnAT
abpxarten n TUTynspbT Ha CMeTKa OTroBaps/T CnpsMo
BaHkaTa 3a BCu4kun Bpean, NpUYUHEHW OT HEMPaBUIHOTO
nonaeaHe Ha YcnyraTta u/vnm cbxpaHeHue Ha Koga 3a
poctbn n/ nnun MCC.

6. (M3m., B cuna ot 14.09.2019r.) baHkaTta He Hocwu
OTrOBOPHOCT 3a Bpeawn, NPUYMHEHW MpU MOM3BaHe Ha
Ycnyrata, ako npegu nonyy4yaBaHe Ha yBeLOMIEHMETO
no npeaxogHata pasnopenba [obpocbBeCTHO €
N3MbIIHUIA HapexXxgaHe 3a U3BbpLUBaHe Ha onepauus
Hest OT nuue, KOeTo Bb3 OCHOBA Ha HeABYCMMUCIEHU
obcToaTencTtea e 6Guno oBnacTteHo fa 8 M3BbpwKn. B
Te3n cnydam OTroBopHoCcTTa Ha OnpaBomoLleHus
aobpxaten/ TuTyndpa Ha cmeTka MOXe pfa 6bae
orpaHMyeHa camMO Mpu HanuMyMe Ha wumnepaTuBHa
pasnopenba B NPUNOXMMOTO KbM TO3M MOMEHT
3aKOHOAATENCTBO, NOCTAHOBSABALLA TOBA OrpaHnYeHune,
N OO pasmepuTe, NOCOYEHN B Hes. BbB BCUYKK criyydaum,
KoraTto TpaH3aKkuuMsiTa € M3BbpLleHa Bb3 OCHOBA Ha
NonoXutenHa enekTpoHHa wuaeHTUdUuKaums (dpes
BbBexgaHe Koga 3a MobGunHo GaHkupaHe, Koga 3a
OOCTbI, perncTtpypaHn B ornepaumoHHaTa cuctemMa Ha
MOOWNHOTO  YCTPOMCTBO bBuomeTpuyHM OaHHU 1
n3nonaeaHe Ha [1CC) ce npuema, 4ye nuUETO, KOETO 51 €
N3BBLPLUMIO, € BUNo HegBYCMUCIIEHO OBIAcTeHO Aa s
n3BbpLUK. [loco4eHOTO B NpeaxogHOTO U3peyeHne He
npeacTaeBnsiBa  u3dyepnaTenHo  u3bposBaHe  Ha
HeaByCcMUCIeHM oOcToaTencTtBa MO CMUCbAa Ha
HacTosiwaTa pa3nopeaba.

7. (M3m., B cuna ot 12.09.2018 r.) baHkaTta He Hocwu
OTroBOPHOCT, KOrato nopagun o6ekTnBHM obcTosATencTBa
N3BBH HEMHUA KOHTPOSI, KaTO Henpeogonuma cuna unm
apyrm n3BbHpegHu obctosTencrea, OnpaBOMOLLEHUST
abpxarten/ TutynapbT Ha CMeTKa HAMa/T Bb3MOXHOCT
Aa nonsea/T Ycnyrarta, BKNIOYUTENTHO, HO HE CamMO CpuB
Ha uWHOpMauMoHHATa cucTema, MpeKkbCBaHe Ha
KOMYHWUKaLMOHHUTE nHWK, npekbcBaHe Ha
ereKTpMYECKO 3axpaHBaHe 1 apyriu.

8. (M3m., B cuna ot 08.05.2021 r.) baHkaTta He Hocwu
OTroBOPHOCT, Korato OnpaBOMOLLEHMAT ObpXaTen He
nony4n wmsnpaTeHo cbrnacHo Hacroawmte O6wm
ycnosmsa SMS wnn gpyro enekTpoHHO CboObLleHune,
nopaguM nuncata/npekpaTtsBaHETO Ha  [AOroBOPHMU
OTHoLWeHna Ha OnpaBoMOLLEHNS ObpXaTen ¢ MobuneH
onepartop W/wnun Apyrn TEXHUYECKN NPUYUHK (NMnca Ha
obxBaT, POYMUHT, MOKPUTUE, U3KITKOYEH TenedoH 1 ap.)
unn ako OnpaBOMOLLEHUS AbpXaTen € MNpOMEHUn
MOOUINHMA cuM  TenedoHeH HOMep/MOBUMAHMAT  Ccu
onepatop, 6e3 ga e yBegomun baHkaTa, kakto U B
cnydam Ha 3aryba wunu kpaxx6a Ha mobuneH TenedoH
nnun gpyrn ob6CcToATENCTBa CHC CXOAEH €GDEKT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot
12.09.2018 r.) baHkata He HOCKM OTrOBOPHOCT 3a
M3BBLPLUEHN  pasnopexpaHns 1M OEeUCTBUA Mo
MbMHOMOLLHO, ako He M e CboOLWEHO MNUCMEHO o
YCTQHOBEHWS OT Hesa pend, 4Ye MbJHOMOLIHOTO €
OTTErNEeHO N ako Npeau noriy4aBaHe Ha yBe4OMITEHNETO
A06pOCHBECTHO € U3NbIHUMA pasnopexaaHe Ha nuue,
KOeTO Bb3 OCHOBa Ha HeABycMMUCreHU obcToaTencrea

ce siBIBa OBMACTEHO Aa W3BbLbpLIM pasnopexgaHeTo/
DEencTBmneTo.

XI. TAKCN N KOMNCUOHHU

1. (N3m., B cuna ot 12.09.2018 r.) lNpun 3asaBaABaHe
1 nonssaHe Ha Ycnyrata TUTynapbT Ha cMeTKa AbIKu
Ha bBaHkata TakcM W KOMUCWMOHK,  CbIlacHO
dencteawaTta Tapuda Ha baHkaTta. baHkaTa nma npaso
Aa NpPOMeHs edHOCTPaHHO pasMepa Ha ObImKumuTe
TakCu U KOMUCWUOHU, KaKTO 1 Aa BbBeXAa HOBU Takcu u
KOMUCKOHU, 3a KOETO yBegoMaABa TUTynapa Ha cMmeTka u
OnpaBomolleHnss gbpxaten no pepa, npedsvieH B
un. XI5 ot Tean O6wwm ycnoeuda. Korato npomeHuTe B
ABbIMKMMUTE TaKCU 1 KOMUCUOHM ca no-6naronpuaTHM 3a
TuTtyngapa Ha cmeTka/OnpaBoMOLLEHUSA AbpXaTten, Te ce
npunarat 6e3 npegBapuTEnHO yBe4OMIEHME.

2. baHkata uma npaBo cnyxebHo ga cbbupa
Abmknmnte oT Tutynsapa Ha cmeTka u OnpaBoMOLLEHMS
AbpXaTen TakcM U KOMUCMOHM OT BCUYKM CMETKM Ha

Tutynapa Ha cmeTka wwunu  OnpaBoOMOLLEHUS
AbpXaTter, OTKPUTU MpU Hesl, 3a KOETO C NOANUCBaHE Ha
[HoroBopa (BKNtOYMTENHO aHeKCcW/aoNbITHUTENHN

criopasyMeHusi KbM Hero) TuTynspbT Ha cmeTka W
OnpaBoMOLLEHMAT AbpXaTen [gasaT M3PUYHOTO CHU,
HEeOTMeHNMO, 1 6e3yCcrnoBHO cbrnacue.

XII. NMPEKPATABAHE
OTHOWEHWMA

1. [loroBopbT 3a NpeaocTaBsHe M Non3BaHe Ha ycnyrata
LMHTepHeT GaHkuMpaHe“ ce cknouBa oT CrpaHuTe 3a
HeonpeaerneH Cpok.

2. TwutynapbT Ha cCMeTka MOXe [a npekpatu
efgHocTpaHHo [loroBopa 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHWe C egHOMEeCEeYHO NMMCMEHO npeausBecTme A0
BaHkaTta.

3. baHkata uma npaBo ga npekpaTn €egHOCTPaHHO
HOoroBopa ¢ OnpaBoMowlEeHNst ObpXaTen wuunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHME C [AOBYMECEYHO MUCMEHO Npeamn3BecTue.
Mpean3BecTneTO N0 HAaCTOSALLMS YNEH Ce NpeocTaBs Ha
Tutynapa Ha cmeTka/OnpaBoOMOLLEHMA AbpXaTen Ha
XapTUeH nnu Apyr AbnAroTpaeH HocuTen (BKNIOYUMTENHO
ype3 u3npawaHe Ha cboblLleHMe Ha enekTpoHHaTa
nowia) Ha agpeca/ute 3a KOpeCrnoHAEHUMSA, NOCOYEHN B
Horosopa.

4. baHkaTa MMa npaBO Ada MpekpaTu egHOCTPaHHO
HoroBopa ¢ OnpaBomolleHus AbpxaTten uwunm
Tutynapa Ha cmeTka 6e3 npegu3BecTne npu
HEeu3nbfiHEHNE Ha 3a4bIDKeHMs1 NO HacTosAwmuTe OOLWwm
ycnoeus wunu  no [loroBopa OT CTpaHa Ha
OnpaBomolleHna abvpxaten w/wnn Ha Tutynapa Ha
cMmeTKa.

5. [loroBopbT Ce cuMTa 3a MNpekpaTeH B cryyan Ha
noflyyaBaHe Ha MUCMEHO yBeLOMSIEHME 3a MOCTaBsiHE
noA 3anpelieHne Ha TuTynspa no cmeTkata unu Ha
OnpaBomoLleH abpxaTen, Kato B MOCNeaHus crnydan
npekpaTsiBaHETO Ce cyYMTa camoO MO OTHOLWIEHME Ha
cboTBETHNA ONpaBOMOLLEH AbpXKaTen.

6. (U3m., B cuna ot 08.05.2021 r.) B cnyyan 4e B CPOK OT
6 (wecT) Meceua, cYATAHO OT AaTaTa Ha CKIYBaHe Ha

HA AOrOBOPHUTE
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Horosopa, OnNpaBOMOLLEHUAT AbpXaTen He u3nonasa
Koga 3a aktmBauusa 3a nmbpBOHayanHoO u3nonssaHe Ha
Ycnyrata, To gocTbnbT My o Ycnyrata ce 6nokupa
aBTOMATMYHO, KaTo OTOMOKMpAHeTO Ha AdocTbha Ao
YcnyraTta, cnef ToBa cTaBa C nogaBaHe Ha JOKYMEHT Nno
obpaseLl BbB (hMHAHCOB LeHTbp Ha baHkaTa, nognucaH
OT cTpaHa Ha Tutynsapa Ha cMmeTka 1 OnpaBoMOLLEeHNs
abpxaTten.

7. (U3m.B cuna o1 23.01.2021r.) Ako OnpaBOMOLLEHUAT
abpxarten e egHOBPEMEHHO W MbSIHOMOLHMK Ha
Tutynapa Ha cmeTKa, C NpaBo Ja ce pasnopexga C
HanMyHoOCTK No Herosu CMeTKY, B criydan Yye TUtynapsT
Ha cMmeTka/ 3aKOHHUTe npeacTaBuTenu Ha TuTtynspa Ha
cMeTKa yBeAOMWU/aT nncmeHo baHkaTta ¢ NMYHO sBsiBaHe
BbB (prHaHCOB LieHTbp Ha baHkaTta, Ypes uanpatyaHe no
nowata ¢ obpaTHa pasnucka, C npenopbyaHa MoLua,
ypes HOTapuanHa nokaHa 3a OTTernsHe Ha
NMbMHOMOLLHOTO U 3a npekpaTaBaHe Ha npaBoOMOLLUATA
Ha OnpaBomolleHNa AbpxaTten 3a [OCTbM uunu
pasnopexgaHe cbC cpegctBata no CwmeTkarta, npu
M3TMYaHe Ha CPoKa Ha MbSIHOMOLLHOTO, KakTo M npu
npeyctaHoBsBaHe Ha [OENCTBMETO MYy Ha gpyru
OCHOBaHWS NPOMU3TMYALLUM OT 3aKOHa WnM OT CamoTO
Hero, [loroBopbT 3a Ycnyrata ce cymTa 3a npekpaTeH no
OTHOLLEHNEe Ha OnpaBomoLLeHuns abpxaTten
eOQHOCTpaHHO W 6e3 npeaus3BecTMe OT CTpaHa Ha
baHkata v pgocTebNbT My OO Ycnyrata ce
npeycraHossBa. B Tean cnyvau [oroBopbT ocTaBa B
cuna no OTHOWeHWe Ha TuTynspa Ha cMeTkaTa M Ha
octaHanute OnNpaBOMOLLEHN AbpXaTenu, ako uma
TakvBa.

8. (M3m. B cuna ot 23.01.2021r.) BaHkata uma npaBso ga
npekpaTn egHocTpaHHO 6e3 npeamssecTune [Jorosopa ¢
OnpaBomoLleH aAbpxaTen n ga npeycrtaHoBM OOCTbMNA
My 0o YcnyraTta, B Criyqan ye y3Hae, Yye npasaTta My 3a
pasnopexgaHe cbCc cpeactBata no CwmeTkata ca
npekpaTeHu Ha KakBOTO M [a € OCHOBaHue, B T.4.aKo
yCTaHOBU unu 6bae NMCMEHO yBe4OMeHa OT 3aKOHHUTE
npegcraBuMTenu Ha Tutynapa Ha cMeTka C NIMYHOTO UM
sBsABaHe B oduc Ha baHkaTa, 4pe3 u3npailiaHe no
nowaTta ¢ obpaTHa pasnucka, C mpenopbyaHa noLia,
ypes HoTapuanHa nokaHasa npekpaTaBaHe Ha
nNpaBoOMOLLMATa UMK 3a 3anMyaBaHe Ha BNMCBaHETO Ha
OnpaBomoLueHus abpxaren KaTo 3aKOHEH
npegctasuten/ MNMpokypuct Ha TuTyndpa Ha cmeTKka B
THProBCKUst PErMCTBP M PETUCTBPBLT Ha OPUOMYECKUTE
nvua c HectonaHcka uen (TPPHOMHL). B te3n cnyyan
[oroBopbT ocTaBa B cuna no oTHoLWeHue Ha Tutynapa
Ha cmeTkata M Ha ocTtaHanute OnpaBoMOLLEHU
AbpXaTtenu, ako MMa TakvBa.

8.a (Hoe, B cuna ot 23.01.2021r.) [HdoroBopbT 3a
Ycnyrata octaBa B cuna 3a OnpaBoMOLLEH AbpXKaTen
YMbSIHOMOLLIEH CbrnacHo N3NCKBaHNATa 3a
nbnHoMowHuTe no pasaen Il ot Tean O6wm ycnosus, B
cnyyal 4Ye cnej  patata Ha o CbCTaBsHe  Ha
MbAHOMOLWHOTO, fuuata KoUTO ca ro noanucanu
3arybat npaBoMmowmsTa Ccu  ga npeacraensasat
TuTyngapa Ha cMeTkaTa. TakoBa MbMHOMOLLHO MOXe Aa
ce OTTernuM ¢ NUCMeHo yBedomneHwe o baHkata ot
Tutynapa Ha cCMmeTKa/3aKOHHUTE NpeacTaBUTENN Ha

TuTyngpa Ha cMmeTka C NUYHOTO MM ¢BfIBAHE BbLB
dmMHaHCOB UeHTbp Ha baHkaTa, ypes uanpawaHe no
nowaTta ¢ obpaTHa pasnucka, C npenopbyaHa noLua,
ypes3 HoTapuarnHa nokaHa.

9. (MpepgnweH yn.XIl.7, wusm., B cuna oT
14.09.2019r.) OnpaBoMOLLEHMAT  ObpKaTen 7
TuTynapbT NO CMeTKa ocTasaT 3agbimkeHn kKbM baHkaTa
00 noracsiBaHe Ha BCUYKM 3a4biMKEHUs, CBbp3aHu C
non3saHeTo Ha Ycnyrata, BKMOYUTENHO W creq
npekpaTtsaBaHeTo Ha [loroBopa, He3aBUCUMO OT
OCHOBaHusITa 3a npekpaTsiBaHe.

10. (HoB, B cuna ot 14.11.2019 r.) [pn
npekpaTsiBaHe Ha BCUYKN Aorosopu 3a CMeTKM 1 BCUYKM
GaHKoBM NpPOAYKTW, KOUTO TuUTynapbT wu3nonseBa B
BaHkata, [oroBopbT M [JocTbnbT o Ycnyrata ce
npekpaTsiBaT aBTOMaTUYHO.

Xl AOMBIHUTENHN PA3MNOPELBA

1. (Hos., B cuna ot 16.05.2018 r.) baHkata obpaboTBa
nuyHUTE daHHM B cboTtBeTcTBMEe € PernameHTt (EC)
2016/679 Ha EBponelickust napnameHT u Ha CbBeTa oT
27.04.2016 r. (,O6W pernameHT OTHOCHO 3awmTa Ha
AaHHuTe®). [MogpobHa wHpopmauMa 3a uenute wu
NpaBHOTO OCHOBaHME 3a 06paboTBaHETO Ha NMUYHUTE
AaHHW; KaTeropumte nonyyatenu Ha JWYHW OaHHMK;
CpoKa, 3a KOMTO Le Ce CbXpaHsBaT NUYHUTE OaHHW;
npaBata Ha cybekTute Ha [daHHM BbB Bpb3ka C
06paboTBaHETO Ha TEXHUTE NIUYHU LaHHWU OT CTpaHa Ha
BaHkaTa, KakTo 1 MHpopMaLMs 3a HaYMHa, MO KOUTO Te
mMorat Ada ObOaT ynpaXHeHW; AaHHM 3a KOHTaKT C
ANMBXHOCTHOTO NMue No 3awuTa Ha AaHHUTe U BCsika
Apyra nHcpopmaums, koato OBLWNAT pernaMmeHT OTHOCHO
3awmTa Ha AaHHUTe N3MCKBa Aa 6bae npegocTaBeHa Ha
cybektute, ce cbabpxa B YBegoMreHue OTHOCHO
o6paboTBaHe Ha NUYHWUTE LaHHWU, KOETO € HaNn4yHO Ha
WHTepHeT cTpaHuuaTta Ha baHkaTta (www.postbank.bg),
KakTO M Ha XapTUeH HocuTen BbB BCeKM OdUC Ha
BaHkara.

2. HacTtoawmnte OOWmM ycnoBus, BKAKOYUTEMHO
WHopMaumaTa 32 MUHUMANHUTE  TEXHUYECKM
N3NCKBaHWSA, Ce NpedoCcTaBAT Ha Tutynapa Ha cmeTka/
OnpaBoMOLLEHNSA ObpXaTen Ha XapTUeH unu gpyr
AbAroTpaeH Hocuten (BKMIOYMTENHO 4Ype3 M3npalaHe
no umMenn wunu nyobnukyBaHETO WM Ha WHTEPHET
cTpaHuuaTta Ha baHkaTa (www.postbank.bg) BbB BUA Ha
pas3bvpaeM TeKCT 1 B AOCTbNHA opma Ha Bbnrapcku
e3nk). o Bpeme Ha pencteueto Ha [orosopa
TutynapbT Ha cmeTka/ OnpaBoMOLWEHUS AbpXaTen
nmaT NpaBo Npu NOMCKBaHe Aa nony4yaT ycrnoBusaTa Ha
[orosopa, kakTo n HacToswmuTe OBLWM ycrnoBus, B T.4.
MUHUMAITHUTE TEXHNYECKM U3NCKBAHWNSA, HA XapTUEH Unu
APYr ObAroTpaeH HocuTen.

3. Bcuukn yBegomneHus u nssiBneHns BbB Bpb3ka
c HoroBopa Tpsibea ga 6baat HanpaeeHun ot CTpaHuTe
B NUCMeHa popma 1 Ha 6brrapcku esuk u Lwe ce cuntar
nony4yeHn, ako no gakc, 4Ypes fMYHO OOoCTaBsHe unu
ypes n3npawaHe no nowarta ¢ obpaTHa pasnucka, unm ¢
npenopbyaHa nolia, WM MO €enekTPoHHa mnowa,
aocturHat go agpecute Ha CtpaHute (pecnekTmBHO SO
aZipecuTe Ha enekTpoHHa nowa), nocodeHu B [lorosopa
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n B O0OwmMTEe YCnoBus, KakTo 1 ako 6baaTt npegocTaBeHmn
Ha TuTynapa Ha cmeTka/ OnpaBOMOLLEHUSA OAbpXaTten
4ypes Non3BaHeTo Ha Ycnyrata unu nybnnkyBaHeTo UM
Ha WHTepHeT-CTpaHuuaTta Ha baHkata, nocodeHa no-
rope, ocBeH ako B HacTtoswmuTte OOWM ycnoBus He e
nocoyeHo Apyro. 3a u3npallaHe Ha yBedOMMEeHUs U
N35IBrIeHNsA MO enekTpoHHa nowa oT n oo baHkaTta e
BanuaeH CnegHVAT agpec Ha enekTpoHHa nowa:
info@e-postbank.bg.

4. (Wam.,, B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseaTt, 4Ye BbB Bpb3ka C YyBeOOMIeHusATa A0
Tutynapa Ha cmeTka/ OnpaBoMoLleHUs ObpXaTen,
KOUTO Ce NpefoCTaBAT Ype3 CbOTBETHUS LOCTaBYMK Ha
NHTepHeT ycnyrn, sBkrtoumtenHo u no yn. Xlll.7, baHkata
HEe HOCW OTrOBOPHOCT 3a Henomny4yaBaHe  uWnu
HEeHaBpeMEeHHO nonyyaBaHe Ha yBe4OMIeHusaTa, korato
Henony4yaBaHeTo, CbOTBETHO HeHaBpPEeMEHHOTO
noflyyaBaHe ce AObJfbkaT Ha NPUYMHKW, Hamupalim ce
M3BBbH KOHTpona Ha baHkaTta (Hanpumep: npobnemun B
npeHocHaTa KOMyHMKaUMOHHa cpeda Ha CbOTBETHUTE
poctaBumun Ha WHTepHeT ycnyrn, d¢OpPCMaXKopHu
obcTtoaTenctea M [Ap.), KakTo W B cryvauTe Ha
npekpaTsaBaHe Ha [OrOBOPHUTE OTHOLIEHMS MexXay
BaHkaTa 1 cboTBETHUA AOCTaBYMK HA IHTepHeT ycnyru,
HEe3aBMCMMO OT MpUYNHATa 3a NpekpaTsiBAaHETO UM.

5. (U3m., B cvna ot 12.09.2018 r.) baHkaTa cu 3ana3ea
NpaBoOTO €4HOCTPaHHO Aa NpoMeHs HacToawmTe Oowm
ycrnosus, BkhouuTenHo Tapudata u JluxeeHus
GloneTuH, B T.4., HO HE CaMo, B CIlly4anTe KoraTto ToBa ce
Hanara oT NPOMsAHa B NMPUMOXMMOTO 3aKOHOAATENCTBO,
npomMmsiHa B NpakTukmuTe Ha baHkaTa no npegnaraHeTo Ha
Ycnyrata nnm npomsiHa B
cneundukata/dyHKUMOHANHOCTUTE Ha camara Ycnyra,
KaTo ocurypsiBa Ha pasnofiokeHWe Ha KIMEHTUTE Cu
npomMeHuTe u4pes nybnukyBaHeTo MM Ha WHTepHeT
cTpaHumuata Ha baHkata - www.postbank.bg npean
BNun3aHeTo um B cuna. OT MOMeHTa Ha BN13aHeTo UM B
cvMna CcbluMTe CTaBaT 3adbiDKUTENHKU 3a KnueHtute. B
cnyvyauTte, B KouTo TwutynapbT € noTtpebuten no
cmmucbna Ha 3MYIMNC, baHkata ocurypsiBa Ha
pasnonoxeHne Ha OnpaBoMoweHNa gbpxaten u
Tutynapa Ha cMeTka NpoOMeHUTE No HavnMHa, NnpeaBnaeH
B HAcCTOSLLMSA pa3fen He NO-KbCHO OT ABa Mecela npeaun
pararta, Ha KOATO MpOMeHuTe Bnu3at B cumna. AKO
OnpasomoLeHuaT abpxaten/ TUTynapbT Ha cMeTKa He
npuema/T NpeanoXxeHnTe NPoMeHu, Ton/Te nva/T Nnpaso
Aa Bb3pa3u/aT cpeLly TAx kaTo npekpatu/at [loroBopa B
paMKMTE Ha [OBYMECeYHMS CPOK Mo NpeaxodHoTo
napeyeHne, 6e3 ga HoCu/aT OTTOBOPHOCT 3a Pa3HOCKU 1
obesweTeHna BbB Bpb3ka C npekpaTaBaHeTo. AKO
OnpasomoLyeHuaT abpxkaten/ TUTynapbT Ha CMeTKa He
npekpatu/at [loroBopa no peda Ha NPeaxoHUs YreH,
ce cunTa ye e/ ca npuen/v npeanoXeHnTe NpoMeHn n e/
ca 06Bbp3aH/M OT TAX OT MOMEHTa Ha BNU3aHETO UM B
cuna. B cnyyanTe, B Konto TUTynsapbT He e noTpebuten
no cmucbna Ha 3MYMNC npomeHute B Te3n OO6WM
YCNoBWsi BNU3aT B cuna CnNpsMoO Hero OT MOMEHTa OT
npuemaHeTo um ot baHkaTa, OCBEH aKO B CbOTBETCTBME
C peLleHneTo 3a NpMeMaHeTo UM U B CbOTBETCTBMUE C

NPUINOXMMOTO 3aKOHOAATENCTBO He Crie[iBa Aa BresHar
B CMNna Ha No-KbCHa AaTa.

6. [llpu npomsHa B HOopmaTuBHaTa ypenda,
pernameHTMpawia ypegeHm B Hactoswmte OOwm
YCNOBWSi OTHOLUEHMS,, OT BMAM3aHETO B Cwna Ha
npomMsiHaTa CbOTBETHO CE MPOMEHSIT U CbOTBETHUTE
pasnopeabn Ha OOwuTe YyCnoBMsi, OCBEH ako
npomMsiHaTa Kacae AMCNO3UTUBHU NPaBHN HOPMU.

7. (M3m., B cuna ot 14.09.2019r.) OnpaBomoLLEHUAT
abpxaten n TutynsapbT Ha CMETKa ce 3aabikaeaTt ga
yBegomsiBat baHkata 3a HacTbMAM NPOMEHUN B
NMbpBOHAYanNHUTE AaHHW, MNPEedoCTaBeHW OT TAX Mpu
nognuceaHe Ha [JoroeBopa, BKIHOYUTENIHO 3a BCSKa
npomMsiHa B CbOTBETHUS agpec (BKI. ENEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroeBopa, B 7-
AHEBEH CPOK OT HAacCTbMBAHETO Ha CbOTBETHUTE
NPOMEHW, KaTO 3asiBABAHETO HA pPas3fMYHU  OT
nocoyeHuTe B [loroBopa AaHHM B NocneaBaLy, AOKYMEHT,
nognucaH ot Tutynapa Ha cmeTka/ OnpaBOMOLLEHUS
abpxaTen n npeacrtaBeH npeg baHkara, we ce cunTa 3a
yBeAOMIIEHME 33 HACTbNUNM MNPOMEHW B [OAHHUTE,
npenocTaBeHn OT TAX Npu noanuceaHe Ha [orosopa. B
NPOTMBEH Crlydal BCUYKM YBEOOMIIEHMS, KOOOBE 3a

aktuBmpaHe Ha [1CC, nokaHu, SMS-n un pgpymm
cbobuweHns no Hactoawmte OOWM ycnoBus u
[oroBopa, wWe ce cuutat 3a MONy4YeHW, ako ca

n3nparteHn Ha OnpaBoMoOLWEHMS Obpxaten u/ unm Ha
Tutynapa Ha cmeTkata Ha CbOTBETHWUS agpec (BK.
€NeKTPOHEH) WM Ha HOoMepa Ha MobuneH TenedgoH,
noco4eH B [loroesopa.

8. Ycnyrata moxe ga 6bae nanonssaHa 1 no oTHOLeEHMe
Ha KpeauTHa/u kapTa/un, nsgageHa/vi ot baHkarta, 6e3 ga
€ Hanuue OaHkoBa cMmeTKa, OoTkpuTa npu baHkaTa. B
TO3Kn cny4dam Ycnyrata moxe ga 6bae nons3saHa camo
OTHOCHO M3BbLPLUBAHE Ha KOMYHaNHW MnawaHus W
nnawaHna Ha MecTHW daHbuu no pega Ha T. 111.6.1.2,
BykBa X) oT HacToAwmTe O6LKM yCroBusi, KATO OTHOCHO
npaeBaTa W 3agbiKeHusTa Ha KapTogbpXaTtens Ha
KpeguTHaTa KapTa npu M3nona3BaHe Ha Ycnyrata ce
npunaraTt CbOTBETHO NpaBunara 3a Tutynsapa Ha cmeTka
n OnpaBoMoLLEeHNs ObpXaTen no Hactodwmnte O0Wwwm
ycnosusi. KaptogbpxaTenat uma npaBo ga 3asiBsiBa
AOoCTbN Yype3 Ycnyrata camo OO KpeauTHa/u kapTa/u,
n3gageHa/m ot baHkarta, Ha KOATO/ UTO NUYHO TOW €
KapTogbp)KaTern, KakTo U e 3a4bIPKeH 4a M3nona3sa caMmo
NNYHO KpeguTHaTa KapTta ypes Ycnyrata. B cnydan, ye
KapToobpXaTensaT Ha KpeauTHa KapTa [[onycHe
n3nonseaHe 4pes3 Ycnyrata Ha KpegutHaTta kapTta OT
APpYro nuue, TOW HOCKM OTrOBOPHOCT npen baHkata u
npea BCUYKM TpeTU nuua 3a BCUYKM HEnpaBOMEpPHO
N3MbIIHEHW ONepaunm Ype3 YcnyraTa, KakTo 1 3a BCUYKK
APpYrv Npekn 1 Henpeku Bpeaun. 3a HeypeaeHuTe B Tean
O6wn ycnoBuMsi BBNPOCKM OTHOCHO WU3BbLPLUEHUTE
TPaH3aKUMM C KpeauTHa KapTa 4pe3 W3non3BaHe Ha
Ycnyrata ce npunaraT u pasnopendbute Ha O6wm
ycnosusa Ha ,HOpobaHnk Bwnrapus” AL 3a nsgaBaHe u
usnona3saHe Ha KpeauTHn kapTu Visa u American
Express un npynoxeHusaTa KbM TSX.
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9. 3a Bcuyku HeypeneHu ¢ O6wuTte ycnosus n [loroBopa
BbNPOCKU ce npunarat pa3nopeabute Ha 4eNCTBALLOTO
6BbNrapckoTo 3akoHO4aTENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyam ue
TuTynapbsT Ha cMeTKa He e NoTpebuTen No cMUCha Ha
3IMYIC, Ha ocHoBaHue 46, an. 5 u un. 67, an. 4 ot
3akoHa 3a nnaTexHuTe yCcnyru u nnaTtexHure cuctemu,
cnpamo CwmeTkaTa/mTe u Ycnyrata He ce npunarat
pa3snopenbute Ha rnaea IV ot 3MYIC n un. 68, an. 1,
yn. 78, orpaHuMyeHneTo B obxBaTa M pasMepa Ha
3arybute, KOUTO MOXe ha noHece
TutynapbT/ONpaBOMOLLEHUAT AbpXaTen, CBbp3aHu C
HepaspeLleHn NnaTexHn onepaunn cbrrnacHo 4n.80 ot
3MYMNC, un. 82, an. 2 w1 3, 4n. 91, 92 nun. 93, an. 1 ot
3MYNC, kato baHkaTta He HOCKM OTFOBOPHOCT CMPSIMO
Tutynapa Ha cmeTka u/vnn OnpaBoMOLLEHMS AbpXKaTen
Ha OCHOBaHWe LUMTUPaHWTE B HACTOAWMS YreH
pasnopenbu wu  TuTynapbT Ha CMeTKa  w/unu
OnpaBomoLLEeHUAT gbpXKaTen He morat ga npegassisat
npeTeHuuun cnpsamo baHkata Ha ocHoBaHWe Ha Tax U/unu
pa3snopenbun Ha HacToswmTe OOLWM YyCrnoBuUs, KOUTO U
nMnnemMeHTupar.

B cnyyanm ye TutynspbT Ha cMeTka e notpebuten no
cvucbna Ha 3lYINC, baHkaTta npegocTaBs OTYeT 3a
Takeute cbrnacHo 4n.106 ot 3MYMNC, ¢ mMuHUManHo
cbabpxaHne B cbotBetcTBME C¢ u4n.107 ot 3M1YTIC,
KOWTO ce noryyaBa npu noncksaHe, 6e3nnaTtHoO BEAHbX
roOMLLIHO, Ha XapTUMeH HOCUTEN, BbB BCEKM (PUHAHCOB
LeHTbp Ha baHkaTa, kaTo 6e3 aa ce 0TMeHs ToBa Npaso,
OTYETBT MOXe [da Ce nonyyaBa W u4pe3 Crpasku
nocpeacTsom Ycnyrarta, ako nva TakaBa
dyHKLMOHANHOCT.

11. (M3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctenuno B baHkaTa nMCMEHO Bb3paxeHne unu
Xanba, cBbp3aHM C OTHOWeHusTa mexay baHkata u
OnpaBomolueHnss abpxaten/ TuTynap Ha CcMeTKa,
ypeaeHn ¢ Hactoswute O6wm ycnosua u [dorosopa,
BaHkaTta pasrnexga cnyyas n yBegomsiBa
OnpaBomolleHns abpxaten/ Tutynsap Ha cMmeTka Ha
ObNrapcky esuk, B nICMeHa hopma Ha XxapTUeH HocuTen
UK C eNeKTPOHHO CbOoOLLEeHNe NO enekTPoHHa nowa, 3a
peLLeHneTo cu B cpok oT 15 paboTHM AHM OT nonyyaBaHe
Ha Bb3paxeHneTo wunu xanbarta. Mo wu3sknYeHue,
korato baHkaTa He MOXe Aa ce NpousHece B MOCOYEHNS
B NPeaxX0AHOTO U3peyeHne CpokK No He3aBUCELLM OT Hesl
npuyunHn, baHkaTa ce 3agbikaBa Aga u3npatum Ha
OnpaBomowleHusa gbpxaten/ Tutynap Ha cmeTka
OTrOBOP, B KOWTO SICHO Ada NOCOYMM NPUYMHUTE 3a
3abaBata, KakTo MU cpoka, B KouTo OnpaBoMOLLEHUS
abpxarten/ Tutynap Ha cMeTKa e Nosnyyn peLleHneTo
Ha BbaHkata. HesaBucumo ot ToBa, baHkata e gnb)xHa
na ysegomu OnpaBomolueHus gbpxaten/ Tutynap Ha
CMeTKa 332 pelleHMeTo CU MO Bb3PaXeHueTo unu
an6ata B cpok 0o 35 paboTHu AHM crieq nonyYyaBaHeETo
Ha Bb3paxeHneTo wunu xanbata. Ako baHkata He
yBegomm OnpaBomolyeHns gbpxaten/ Tutynap Ha
CMeTKa B TOPENOCOYEHUss CPOK WU peLleHNeTo Ha
BaHkaTa He e npuemnuBo 3a THAX, Te MoraTt ga oTHecar
cropa 3a pasrnexgaHe ot [omupuTenHaTa koMucus 3a
nnaTtexHu cnopose kbM Komucuata 3a 3awmrta Ha

notpebutenute. AgpecbT Ha Komucuara 3a 3awmTa Ha
notpebutenute e: rp. Codums 1000, yn. ,Bpabua“ Net,
er. 3, 4 n 5. [onbnHutenHa wHdgopmauma 3a
MomupuTenHata KOMUCKS 3a MnaTeXHW CNopoBE KbM
KomucusaTa 3a 3awmuta Ha notpebutenuTe u ycnosusaTta
332 HENHOTO Cce3npaHe € HanuMyHa Ha WHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPBb3KN C KNUEHTN", B HENHNTE DMHAHCOBU LIEHTPOBE,
KaKTO WU Ha WHTEpHET cTpaHuuata Ha [lomuputenHaTta
KOMUCKSI 3@ MnaTexHu cnopoee kbM Komucumata 3a
3awmTa Ha notpebutenute - https://abanksb.bg/pkps/.
12. CnoposeTe mexay CTpaHuTe LLe ce paspeLuasaT no
B3aMMHO Cblflacue, a B Cnyyanm 4e TakoBa He Obae
NMOCTUrHaTO, CMOpPbT LWe Ce OTHacs 3a paspellaBaHe
npea KoMneTeHTHMs Gbnrapcku cbh no pega Ha MK
KaTo 3a KIIMEHTU, KOUTO He ca NoTpebuTenu no cMuchbna
Ha 3IYTC, crnopbT ce pellaBa nped KOMMNETEHTHUS
6bnrapcku cbg B rp. Codus.

Hactoswute O6wum ycnosust Ha ,HOpobaHk Bvnrapusa”
Al 3a enekTpoHHO ©OaHkoBO obcnyxBaHe ,MHTepHeT
OaHkupaHe” 3a nHauBMAYyanHn 1 KOpNopaTUBHU KIMEHTHN
ca ny6nukyeaHu Ha Cawita Ha agpec www.postbank.bg,
C MocCregHn W3MEHEeHVMst U LOMNbIIHEHMS B cuna oT
30.08.2021 r.
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