ObBLLN YCInoBUA HA ,JIOPOBAHK BBITTAPUA” ALl 3A ENNIEKTPOHHO BAHKOBO
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OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINTOPATUBHU KIUEHTU

I.MPEOAMET

1. (Usm., B cuna ot 12.09.2018 r.) HactosawwuTte
O6wwn ycnoeusa (no-gony ,O00wm ycnosus) ypexgaT
oTHoweHuaTa Mexgy ,HOpobank bBbnrapua” AL,
BnncaHa B Tbproeckus pernctbp, EMK 000694749, cbe
cefanuvue n agpec Ha ynpasneHnue: rp. Codusa, PanoH
“Butowa”, yn.OkonoBpbcTeH NbT” Ne 260, ¢ enekTpoHeH
agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢
Jinuensnma Ne B 05 / 02.04.1991 r., nsgageHa ot
KOMMNETEeHTHUS Haa3opeH opraH — bbnrapcka HapoaHa
6aHka (www.bnb.bg), n Tutynapa Ha cmeTka, OO KOATO
ce npefocTaBs OCTbMN NocpeacTBOM YcnyraTa, KakTto u
OoTHoweHnaTa wmexay bankata wn OnpaBomoLlyeHus
AbpXxaTten npy npegoctaBsiHe U Non3BaHe Ha Ycnyrarta,
CbINACHO YCNOBUATA HA CKMAYEHUs Mexay CbluTe
cTpaHn [loroBop 3a npegocTaBsHe W MNon3BaHe Ha
ycnyrata ,MHTepHeT GaHKknpaHe”.

2. (U3m., B cuna ot 12.09.2018 r.) HactosawwuTte
O6wum ycnoeus nNpeacTaBnaBaT HepasdenHa yacT oT
[oroBop 3a npegoctaBsHe M MOn3BaHe Ha ycnyraTa
LMHTEepHeT 6aHkupaHe”. C uen nsdsarsaHe Ha CbMHEHME,
3a HeypeaeHuTte B Tean O6wm ycnosusa n [loroBopa 3a
npeaocTaBsHe W nonssaHe Ha ycnyrata ,MHTepHeT
OaHkupaHe” criyyam ce npunaraT CbOTBETHUTE OO6LLK
ycrnoBnss Ha baHkata 3a KOHKpeTHata cMmeTka WU
CKIloYeHns porosBop 3a GaHkoBa cMeTka, OOCTbM A0
KOSITO € 3asiBEH Ype3 U3non3saHe Ha YcnyraTa.

Il. OMNPEOENEHNA

1. (Usm., B cuna ot 14.09.2019 r.) ,YcnyraTta
,2AHTepHeT b6aHKupaHe” unn camo ,Ycnyrarta“ (,e-
Postbank“) — npegocTtaBsHe oT cTpaHa Ha baHkaTta Ha
OnpaBomoLLeHns gbpxaTes Ha 4OCThN A0 NOAAbPXKaHM
no CwmeTtkata/CmeTkute cpenctea  nocpencTtsoM
n3nonssaHun ot ONpaBOMOLLEHNS AbpXXaTes TEXHUYECKM
CpeacTBa 3a KOMYHMKaUMs, ONUCaHW B HacToAwwuTe
O6Lww ycnosus, KakTo N NpegocTaBsHe Ha Bb3MOXHOCT
3a M3BbpLUBaHE Ha ApYrv onepauun u/unu TpaHsakuum,
pasnopegeHn ot  OnpaBoMOLLUEHMS  ObpXaTten,
BKMIOYUTENHO 4pe3 enekTpoOHHO OaHKOBO MnaTexHo
3asBreHne, n onucaHn B HactoswmTe OOLWwm ycrnosus.
2. »JOroBop 3a npeaocTaBsAiHe U NMon3BaHe Ha
ycnyrata ,WHTepHeT 6aHkupaHe” (HapuyaH no-
HaTaTbk ,Jorosop/[JoroBopa”) — NMCMEH OOKYMeHT (B
TOBa 4YMCNO AOroBOp, UCKaHe, AaHHU U Op. OOKYMEHTH,
HOCEeLUM MOAMUCUTE Ha CTPaAHUTE W KOHKPEeTM3upaLum
TEXHW MNpaBa M 3aabikeHua no ycnyrata ,MHTepHeT
GaHKMpaHe“ B TOBa YNCIIO U aHEKCUTE U AOMBIHUTENHU
cnopasyMeHuss KbM TAX), nognucaH/v ot bankata u
OnpaBomoLleHusa gbpxarten, KouTo e u Tutynap Ha
cmeTkata wnu  mexgy baHkata, OnpaBomolleHus
abpxarten n Tutynapa Ha cMmeTkaTa, Korato TutynapbT
Ha cMeTka faBa npaBo Ha OnpaBOMOLLEHMS ObpXaTen
Ja ce pasnopexga C  Hanu4HoCcTuTe no
HerosaTa/HeroBute cmeTKa/v 4pe3 non3eaHe Ha
ycnyrata ,MIHTepHeT 6aHkupaHe”.
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3. »baHkaTa” - ,JOpobaHk bbnrapus“ ALl, BnmcaHa
B Twbproeckua peructbp, EWMK 000694749, cbe
cedanuvuie n agpec Ha ynpasnenue: rp. Codus, PanoH
.Butowa”, yn. ’OkonoBpbcTeH nbT* Ne 260,
npegocTaBesilia Ycnyrata Bb3 OCHOBA Ha CKMOYEHUsI
Horoeop n HacToawmTe O6Lwm ycnosus.

4, (M3m., B cuna ot 16.07.2018 r.) ,,Tutynap Ha
cMeTKa” - [eecnocobHO U3NM4ecko nuue unm
lopuanyecko nuue, Koeto uma cknodeH ¢ baHkarta
AOroBOp 3a HAKOS OT cnegHuTe ycnyrn: 6aHkoBa cMeTKa;
OaHkoBa nnaTexHa KapTa u/unu goroBop 3a kpegut. B
cny4van ye TUTyNsapbT Ha CMEeTKa € puanyecko nuue mn
AencTBa 4pe3 MbfIHOMOLWHUK, [OEeNCTBUSATA, KOUTO
cnegBa fa ObaaT M3BbPLIEHW OT Hero CbriacHo
HacToswmuTe OOWKM ycnoeBus, ce u3BbpwBaT OT
HeroBusi/Te  3akoHeH/HW npeacrtaBuTen/n, CbOTB.
MbIHOMOLLHUK — hn3n4ecko/ nuue/a — B CbOTBETCTBME
c obema Ha npegcraBuTenHara Mmy/um Bnacr.

5. »OnpaBomoweH Abpxaten” - geecnocobHo
un3n4ecko nuue, KoeTo cbrnacHo [lorosopa nma npaso
Ha 4OCTbN U/Mnn pasnopexaaHe ¢ HannyHuTe cpeacTea
no CwmeTkaTa, OO0 pasmepa Ha pasnonaraemara
HanNMYyHOCT W  3anoxeHnsa nummt  no CwmeTkarta
nocpeacTtsoM rnonseBaHe Ha Ycnyrata. B cnyyaute,
KoraTo cbrrnacHo [loroBopa (BKMHOYMTENHO CKITHOYEHMU
aHeKcU/QoNbITHUTENHN  CNOpPa3yMEeHUst KbM  HeEro)
TuTynapbT Ha cMeTka € Moco4ymrn noBeye OT eauH
OnpaBomoLleH abpxaren, pa3nopenbute Ha
HacToAwuTe Oo6wm ycnosus, KacaeLlm
OnpaBomoLleHnsa gbpkaten ce npunarat CbOTBETHO
cnpsimo Bcekn oT OnNpaBoMOLLEHNTE ObpXKaTenw.

6. (WAsm., B cuna ot 12.09.2018 r.) ,,CmeTKa” -
BCSAKa CMeTKa, OTKpuTa npu baHkaTa cbrnacHo Jorosop
3a 6aHKkoBa cmeTka ¢ TuTyngapa Ha cMmeTkaTa, AOCTbNbT
A0 KOATO TUTYyNapbT Ha cMeTKaTa M3PUYHO € 3asBuN B
Horoeopa. o oTHOLWEHME Ha NpaBaTa 1 3agb/KeHusITa
Ha CTpaHnTe BLbB Bpb3ka C BCsika KOHKpeTHa CmeTka ce
npunarat npasBunata Ha CbOTBETHWUS [OroBop 3a
GaHKoBa CMeTKa, BK/MOYMTENHO CbLOTBETHUTE 06K
ycnosusi Ha baHkaTa KbM Hero.

7. (Mam., B cuna ot 08.05.2021 r.) ,,Undcdpos
ceptudumkar” - TEXHNYECKO cpencTso,
yOOCTOBEPSIBALLO  aBTOPCTBOTO  HA  €NEKTPOHHMU

AOKYMEHTW, u3gageHo oT baHkata 3a uenute Ha
enekTpoHHaTa wuaeHTudukauma Ha OnpaBomoLLeHUs
AbpxaTten npu nonssaHe Ha Ycnyrata. baHkata He
n3gaBsa M He npuema umdpoBn ceptTudmkatn Kato
CpeacTBO 3a YyAOCTOBEpsBaHe Ha aBTOPCTBO Ha
€MNEeKTPOHHM AOKYMEHTM, cymTaHo ot 08.05.2021 .

8. (N3m., B cuna oT 12.09.2018 r.)
,KBanudmumpan enektpoHeH nopgnuc (KEM)”
€NeKTPOHEH nognuc no cMmmucbfia Ha un. 3, T. 12 oT
Pernament (EC) Ne 910/2014 wHa EBponewckus
napnameHt n Ha CbeBeta ot 23 tonm 2014 roavHa
OTHOCHO eneKkTpoHHaTa naeHTndpuKaums n
yAOCTOBEPUTENHUTE ycnyru npwu €NeKTPOHHN



TpaHCakuMnm Ha BbTPELHMs Nasap U 3a OTMsHa Ha
Oupektnea 1999/93/E0 (,Pernament 910/2014%);

9. (M3m., B cuna ot 08.05.2021 r.) ,Koma 3a
aKTMBauua” — Ko 3a aKkTuBMpaHe Ha Ycrnyrata npwu
nMbpBOHayaneH BXO4 B cucTtemara 3a WHTEpHET
OaHkupaHe Ha baHkaTta ,MIHTepHeT GaHknpaHe".

10. »(OTM., B cuna ot 08.05.2021 r.).

11. .,koa 3a pgoctbn” KOMOUHaums oT
noTpebuTencko nve 1 napona 3a 4OCTbN 4O cuctemara
LWMHTepHeT baHkupaHe”.

11.a. (Mam.,, B cuna ot 14.09.2019 r.) ,,Cant“
WHTEpPHET canTa Ha baHkaTa Ha  apjpec:
www.postbank.bg nnwu https://e-postbank.bg, upes korTo
BaHkaTta npegocTass goctbn Ao Ycnyrarta “e-Postbank”
Ha OnpaBOMOLLEH ObpXKaTern.

12. (U3m., B cuna ot 14.09.2019 r.) ,,MobunHo
6aHKMpaHe” (,,m-Postbank”) - crneumanHo
NPUIIOXXeHne 3a MOOWINHKN YyCTPOWCTBA, NPedoCTaBALLO
Bb3MOXHOCT 3a 4oCTbN Ha ONpaBOMOLLIEH ObpXxaTen 4o
Ycnyrata npe3 MoGunHo yCTponcTeo.

13. (Usm., B cuna ot 08.03.2019 r.) ,Kog 3a
MOOUNHO OaHKupaHe*“ - reHepupaH oT
OnpaBomoLleHus abpxaren MepcoHaneH

naeHtTndmkaumoHeH Homep (MWH koa). Bbeexaa ce 3a
Bxo4 B npunoxeHneto MoOwunHo OaHkupaHe K €
ekBMBaneHTtHo Ha ,Kog 3a pgoctbn“ u ,BUOMETPUYHMK

JaHHK".
14. (U3m., B cmna ot 14.09.20191.) ,,BMOMeTpUYHN
AaHHN NINYHW JaHHW, CBbp3aHU C U3NYECKN,

U3NONOrMyHM NN NoBeLeHYECKN XapaKTepPUCTUKM Ha
OnpaBomoLLeHnsa abpxaTern, pernctpupaHm B pesyntat
Ha cneunguyHoO TexHu4ecko obpaboTBaHe u4pes
Bb3MOXHOCTMTE Ha oOfnepauMoHHaTa cuctemMa Ha
non3BaHo MOBUMHO YCTPOMCTBO (MPBCTOB OTMEYaTHK,
nMUeBO  pasno3HaBaHe), KOWUTO Mo3BoNsABaT WNn
noTBbpXaasaT HeroeaTa BruomeTpunyHa
naeHTndmrkaums, nopagn KOetTo moraT ga ce nsnonasar
3a OCbLleCcTBABaHe Ha BXO4 M OoCTbn Ao
dyHKUMOHANHOCTMTE Ha npunoxexnveto MobunHo
OaHkupaHe (,m-Postbank”), KoeTo e ekBMBaNeHTHO Ha
,Koa 3a poctbn® 1 ,Kog 3a MobunHo 6aHkmpaHe®, KakTo
N 3a OTKNIYBaHe W oOcurypsiBaHe Ha [AocTbn [0

YHKUMOHANHOCTMTE Ha  NpunoxeHneTo m-Token
Postbank.
15. ,CTpaHuTte” baHkata wn Tutynapa Ha

cMmeTkaTa, Korato ToM e u OnpaBoOMOLLEH OgbpXaTen;
nmnm BaHkara, Tutynapa Ha cMmeTkarta n
OnpaBomoLleHnst gbpxaTen, korato TutynsapbT dasa
npaso Ha OnpaBomolleHMs AbpxaTen [da ce
pasnopexaa C HarnMYyHOCTUTE MO HeroBaTa CMeTKa Ypes3
nonaeaHe Ha ycnyrata ,IHTepHeT BaHkupaHe”.

16. (HoBa, B cuna ot 14.09.2019 r.) ,,CodpTyepeH
TOKbH (,m-Token Postbank“) e npunoxeHve 3a
MOOUNHK ycTponctBa (cMapTdOoHM) C onepaumoHHa
cuctema Android wnm  iOS, «koeTto cnyxu 3a
yaocToBepsiBaHe MaeHTU4HocTTa Ha OnpaBomoLLeHus
AbpxaTten v 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
N3MbIIHEHWE Ha eNEKTPOHHU ANCTAHLMOHHU MAATEXHN U
HennaTeXxHn onepauuu, M3BbPLUEHM 4Ype3 Ycnyrata
LMHTEpHET GaHkupaHe” u/unu 4ypes3 apyrun gurutanHu

KaHanu 3a JoCTbh OT pascTosHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMoLleHNs AbpxaTten 4pes Ycnyrata
,MHTepHeT baHkMpaHe”, BKNounTenHo n Ypes basosara
dyHKUnoHanHoct Ha WHTepHeT GaHkupaHeTo. [ocTbn
0O MNpUNoXeHMeTo ce ocurypsiea C onpegeneH oT
OnpasomolueHns abpxaten MNMNH 3a CodTyepeH TOKbH
unu ¢ brnomeTtpudHn aaHHn. CopTYEepHUAT TOKBH He
Moxe fa Obae WHCTanupaH Ha noBeye OT efHo
YCTPOWCTBO  €OHOBPEMEHHO.  AKTMBMPAHETO  Ha
CodTyepeH TOKbH Ha HOBO YCTPOWCTBO [eaKTuBupa
aBTOMAaTMYHO TOKbHA Ha TEKYLLOTO YCTPONCTBO.

17. (N3m, B cuna ot  08.05.2021 r.)
.f1epcoHanusnpaHo cpeactBo 3a curypHoct* (IMCC)
—AonbnHUTENeH cnocob 3a wugeHTUdukaums (8
donbJ/IHeHUe KbM ocHosHUmMe - Koo 3a docmsbr, Koo 3a
MOburniHo baHKupaHe unu buomempuyHu QaHHU) -
CohbTyepeH TOKLH, KBanuduumpaH enekTpoHeH
nognuc (KEI), EaHokpaTteH kog nony4eH Ype3 SMS mnn
ypes3 [OpYro ErieKTPOHHO CboOueHne Ha MoOwuneH
TenecoHeH HOMep) npefocTaBeH Ha baHkaTa cbrnacHo
HoroBopa, unu komGuHaumMst OT OBE WK noBeye OT

n3bpoeHuTe.
18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTudmKauma“ e wusBectme (HoTUdMKaUWS) BHB

dopmaTa Ha KpaTko CbobLLeHMe, KOeTO ce uanpatia ot
BaHkaTta Ha OnpaBomolleHnsa obpXaTen u ce nokassa
Ha ekpaHa Ha MOOWMMHOTO YCTPOMCTBO, Ha KOeTo €
WHCTanNMpaHo M akTUBMPAHO MPUIIOXeHneTo m-Token
Postbank. C Hero OnpaBomolLueHNa Abpxarten ce
MHopMMpa, Ye ce M3BbpLIBA Onepauus, n3mckealla
HEroBoTO NOTBBLPXKAEHNE M € HEOOXOANMO Aa OTKIOYM
m-Token Postbank n ga a notBbpan. W3eectmneto
cbaobpka wuHGOpMauusa 3a  onepauusaTta,  YMeTo
NOTBbPXXAEHME CE U3UCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR koa®
npeactaensBa MatpudeH 6Gapkog nog dopmaTta Ha
KBagpaTt C YepHu mMoaynu Bbpxy 655 OH, B KOWTO €
3akoampaHa nHopmauus, KOSTo ce BM3yanuampa npu
CKaHMpaHe Ha Koga ¢ MoOBUITHO YCTPONCTBO, CHAabaeHO ¢
kamepa. QR KogbT cCnyXu 3a KogupaHe Ha
MHopMaLmaTa 3a KOHKpeTHa onepauusi, M3BbpLUeHa
ype3 e-Postbank u 3a pasuntaHeTto m OT m-Token
Postbank.

20. (W3m., B cuna ot 26.04.2022 r.) ,basoBa
dyHKumoHanHoct Ha WHTepHeT OaHKupaHeToO"
ycnyra, npepoctaBsaHa oOT baHkata, nossonsealia
oTAaneyeH OHNawmH OOCTbN A0 WHGOPMALMA OTHOCHO
HaNMMYHOCTM W onepauum no NIATEeXHU CMETKM U
nHdopmauma  3a  ApyrM  NpoayKTM M YCryru,
npegoctaBsHu oT baHkata, 6e3 Bb3MOXHOCT 3a
WHALUMMPAHE WU U3MNbIIHEHWE  Ha  EeNEeKTPOHHMU
ANCTaHUMOHHW NIaTeXHN onepaumm, OCBEH 3a nnawlaHe
Ha KOMYHarnHW yCcnyrm MU MeCTHU AaHbLM U TakCu KbM
onpedeneHn [OCTaBYMUM Ha YyCcnyru W OOWMHK
nocoyeHn B Canta. [lpemoctaBa ce npu OHNaWMH
perncrtpaums, cbrnacHo O6wu ycnoesums 3a OTKpUBaHe,
BOAEHE 1 3aKpvBaHe Ha BaHKOBM CMETKU Ha (pm3n4eckm
nnua B baHkara.

21. (N3m., B cuna ot 26.04.2022 r.) ,CnucuK ¢
[JoBepeHu nonyyaTenun” — CNUCLK C HAMMEHOBaHNA Ha
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nmua n Homep Ha TaxHa nnatexHa cmeTtka (IBAN) nnu
Ha KpeguTHa kapTa nsgageHa ot baHkaTa, KONTO MOXe
Aa ce cb3gage cnej BXod W maeHTMduuupaHe B
Ycnyrata ,MHTepHeT GaHkupane” (,e-Postbank®) ¢ Kog
3a pgocTtbn, pecn. Bxog B ,MobunHo 6aHkupaHe” (,m-
Postbank”) ¢ ,Kog 3a mobunHo 6aHkupaHe* wunu
,DVOMETPUYHM  OaHHW® U NOTBbPXAEHME  4pe3
CodtyepeH TokbH (,m-Token Postbank®), cneg koeto
M3BBbPLIBAHETO  HA  €MEeKTPOHHM  OUCTaHUUOHHU
nnaTexHyu onepauuMnm KbM fvua oT crnucbka e 6e3
HeobXoAMMOCT OT MnoTBbpXAaBaHe cbC CodTyepeH
TOKbH UNu No Apyr npeasuaeH B HacToswmte O6wm
YCIOBUSI HAYMH OO CymMUTE, NOCOYEHM B AencTBawiaTa
Tapudra Ha BaHkaTa. Hag Tesun cymu, 3a gonbrnHUTENHa
CUIYpPHOCT Ce U3NCKBa NOTBbpXA4aBaHe Ha onepauusaTa
ot OnpaBomoLleHns abpxarten cbc CopTyepeH TOKbH
(,m-Token Postbank) wnu no pagpyr npeasugeH B
HacToswmnTe OOLWM YCrNOBUS HAYMH.

22. (U3m., B cuna ot 26.04.2022 r.) ,Onepauunm ¢
HUCKa CTOWHOCT” OVCTaHUMOHHA  eJlIeKTPOHHa
nnaTtexHa onepauusi, 3a M3BbpPLUBAHE Ha KOSITO, Mpu
HannumMe Ha ycrnoBusaTa, MNOCOYMEHM B AeKrcTBallarta
Tapuda Ha BaHkaTa, He ce M3MCKBa MOTBbPXKOaBaHe
cbC CohTyepeH TokbH (,m-Token Postbank®) wnu no
Apyr npeasuaeH B HacTosAwmTe OBLWKM yCnoBUSA HaumH.

[1. OBLUM NMONOXXEHNA

1. (W3m.,, B cuna ot 08.03.2021 r.) TuTynsapbT Ha
CMeTKa, KOWTO »Kefae Aa nonssa YcnyraTta, CKro4vBa
[orosop 3a Ycnyrata, cneg kKato ce 3aro3Hae ¢
HacToswwmuTe O6wwm ycrnoeusa. B cnydam ye TutynsapbT
Ha cMmeTka e dusmyecko nuue, [OroBopbLT, Kakto M
BCUYKN OOMBIHUTENHW CNOPa3yMEHNsT UNIN aHEKCU KbM
Hero, ako MMma TakvBa, ce MnoAnucBa camo fINMYHO OT
Tutynapa Ha cmeTka. B cnyyan 4e TuTynapbT Ha
CMeTKa e lpuanyecko nuue, Tou Moxe aa 6bae
npeacTaBnsiBaH Ype3 3aKOHHUTE CY NpeacTaBUTeNy Unm
Yypes TeXeH MbIHOMOLLHUK, KaTo B TO3u criydan baHkaTta
npvema camo crieHUTE MbIIHOMOLLHMW:

1) MbAHOMOWHO C HOTapuanHo ygocToBepsiBaHE Ha
nognuc nnn Ha NoanNuc U CbabpXXaHue, 3aBepeHo oT (a)
Obnrapckn HoTapuyc cneg mecel man 2016 r. unum (6)
3aBepeHO B HbArapcko AnnIomMaTUyYecKo UM KOHCYCKO
npeacTaBuMTeNcCTBO B YyxbvHa W npeactaBeHO B
BbaHkaTa 3a nmbpBM NbT B CPOK 40 1 (egHa) rognHa oT
AaTa Ha 3aBepsiBaHETO My;

2) (W3m., B cuna ot 14.09.2019 r.) MNMbNHOMOLWHO MO
obpaseu Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHMTE  NpeacTaBuTenn Ha  TuTynspa m
YMbITHOMOLLEHOTO NMLE Npea HEVH CY>XUTEN, 3a KOeTo
ce ObIDKM Takca cbrnacHo Tapudata n.

MbAHOMOLWHO, KOeTo He e no obpasel Ha baHkarta,
He3aBUCMMO Aanu e C HoTapuarnHo yaocToBepsiBaHe Ha
NoANMC UK Ha NOANMUC U CbAbPXKaHWE UMK € NOANUCaHOo
npea cnyxuten Ha baHkata, cnegBa ga cbabpxa
N3pMYHO BOMEM3siBeHVe 3a MnosfsBaHe Ha Ycnyrata oT
UMETO M 3a cMeTKa Ha Tutynapa, a NMbAHOMOLLHUKBT
TpsbBa Aa uMa Han-mManko criefHuTe npaBoMoLLMA: Aa
cknoun [orosop 3a Ycnyrata ,MHTepHeT GaHkmpaHe”

npwv ycnosusaTa npegnarady ot baHkata n ga nonbAHN U
noAanve BCUYKM OOKYMEHTWU, U3UCKBAHM OT Hes B Tasu
Bpb3ka, B T.M., HO He camo: OOwm ycnosua 3a
€neKTPOHHO 6aHKoBO obcnyxBaHe “‘UHTepHeT
OaHkupaHe”, VckaHe 3a perucrpauust 3a WHTEPHET
GaHknpaHe, [aHHM 3a noTpebuten Ha WHTEepHeT
GaHknpaHe, ga onpenenu 6aHKOBU CMETKN, TIMMUTK, Aa
3a8BM npaBa Ha AocTbhn, Aa nocodn OnpaBoMOLLEH
abpxaTten (MoTpebuTten) no cmmncbna Ha [oroeopa, aa
nocoynm npaBa 3a W3BbPLUBAHE Ha NacuBHW W/ WK
aKTMBHU ofepauuun KakTo U ga nocTtaBu Opyrn ycrnosus
NN orpaHuydeHuns, Aa CbCTasd, nognucea, nogasa u
nosfly4aBa BCUYKM HEOOXOOUMM LOKYMEHTU, KaKTo U Aa
M3BbPLUBA BCAKAKBM OEWUCTBMS, Heobxoaumm  3a
CKIloYBaHe npekpaTaBaHe W/MNU  NpoMsHa  Ha
ycnosusaiTa no cknioyeH ¢ bankaTta [Jorosop.

MbNHOMOLWHOTO ce npeactaBs OT MbSIHOMOLLHMKA B
OpuUrMHan 3aegHoO C BanuAeH AOKYMEHT 3a HerosaTta
camMonunyHocT. baHkaTta nma npaBo Aa noucka aa nony4v
N3PMYHOTO NMUCMEHO NOTBbPXKAEHME 3a BanuaHoCcTTa Ha
MbHOMOLHOTO OT 3aKOHHUTE npeacTaBuTENU Ha
Tutynapa, KaktTo M ga uM3BbpWM NpoBepka Ha
MbIHOMOLWHOTO B pernctpm, OO  KOUTO  uma
pernameHTMpaH goctbn. baHkaTta uma npaBo Aa oTkaxe
Aa rnpuemMe MbSIHOMOLWHO NPU HECbOTBETCTBUE C
N3nCKBaHNATa 1 3a paboTa C NBbAHOMOLLHM, KaTo, HO He
caMO: aKo MNO HewHa npeueHka ob6xBaTbT Ha
npeacTaBuTenHaTa BNacT Ha YMbiAHOMOLWEHOTO nuue
He e JdeduHMpaH SICHO W HeOBYCMUCIIEHO; ako B
MbIIHOMOLLHOTO € YTOBOPEHO YCIoBMe 3a NpekpaTsaBaHe
npaBata Ha MbMHOMOLLHMKA WM  ycroBue 3a
N3MbIIHEHWE, KOETO € W3BBbH KOHTpONra M WM ako no
HeMHa npeueHka cb3gaBa 3aTPyAHEHUA  U3BbLH
06M4yaHOTO 3a OTKpUBaHe Unn obcnyxBaHe Ha cMeTKa
n/vnn 3a NpegocTaBaAHETO Ha YcnyraTa; ako He MoXe Aa
npoBepu MbfHOMOLHOTO B CbOTBETHUTE PErncTpu, 4o
KOUTO MMa perfameHTMpaH [OCTbM; ako He MoXxe aa

nony4yu N3PUYHO NMMNCMEHO noTBbPXOEHNE 3a
BannMagHoCTTa Ha MNbJIHOMOWHOTO OT  3aKOHHUTE
npeacraButTennn Ha KnnenTa; npn CbMHEHMe 3a

pPEeaoOBHOCTTA HA MbAIHOMOLLHOTO Ui 32 HEMPaBOMEPHU
AENCTBMSA Unn apyro NnogobHo.

BaHkaTa oTkasBa ga npveme MbAHOMOLIHO 3a uenute
Ha ckno4yBaHe Ha [loroBop, B criydyan 4ye 6bae NcMeHo
yBe4OMeHa MO YCTaHOBEHUA OT HedA ped, ue
MbHOMOLWMATA Ha NMbIHOMOLLHMKA Ca NpekpaTeHn Ha
HsIKOe OT OCHOBaHUATa, NOCOYEHWN B 3aKOH UM B CaMOTO
MbIHOMOLWHO  HanpuMMep: Mpu  OTTernsHe  Ha
MbHOMOLWHOTO OT TuTynsapa, npu oTka3 OT CTpaHa Ha
MbHOMOLLHWUKA, NP CMbPT Ha MbIHOMOLLHUKA I Npn
NoCTaBAHETO My Nop, 3anpeLleHne, ¢ NnpekpaTaBaHe Ha
IOPUANYECKOTO Nnue, KoeTo e TuTynap Ha cmeTkarta,
KakTo 1 C U3Tn4aHe Ha onpeaeneHnsi B MbSIHOMOLLHOTO
CPOK W nNpu peanuavpaHe Ha npaBaTa, LafeHn C
MbIHOMOLHOTO. [TMCMEHO yBeagOMIEHUE 3a OTTernsaHe
Ha MbIHOMOWHO MOXe pfa Obae HanpaBeHO OT
3aKOHHUTe npeacTasuTenn Ha Tutynapa Ha CmeTkaTa ¢
NNYHO fsBSIBaHE BbLB BCEKM (PMHAHCOB LEHTbP Ha
BaHkaTa.
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2. (U3m., B cuna ot 12.09.2018 r.) [doroBopbT
cnegBa da ce nognvwe oT TuTynspa Ha cMmeTkaTa,
korato Tom € u OnpaBOMOLLEH AObpxaTten; wunm oT
Tutynapa Ha cmeTkaTa 1 OnpaBoOMOLLEHNSA AbpKaTen,
korato TuTynapbT AaBa npaBo Ha OnpaBOMOLLEHUAT
abpxarten ga ce pasnopexga C HanuMdyHOCTUTE Mo
HeroeaTa CmeTka 4pes3 nonseBaHe Ha Ycnyrarta, KakTto u
OT npegctaButen Ha baHkata. B cnydyamte, B KOUTO
TutynapbsT gasa npaso Ha OnpaBOMOLLEHUSA AbpXaTen
Aa ce pasnopexaa C HanuM4yHoCTMTEe Mo HeroBaTta
CmeTka u4pe3 nonseaHe Ha Ycnyrata, TutynspbT
ynbrHoMowaBa baHkata u gaBa cbrnacueto cu Ta ga
npegoctaBa K“ Ha OnpaBoMmolleHMs  Obpxarten
MHopMauma no CbOTBETHWS AoroBop 3a 6GaHkoBa
cmeTka mexay Tutynspa n baHkata n/vnun [loroBopa, 3a
n3BbPLUEHUTE nocpeacTBoM Ycnyrata onepauun/
TpaH3akuuM, KakTo W Apyra uHgopmauust OTHOCHO
HanuyHocTuTe 1 apmxeHmeTo no Cmetkata/ CmeTkuTte,
KOSATO MHpopMaUmst NpeacTaensea 6aHkoBa, cnyxebHa,
npodecMoHanHa TawHa wWnW  gpyra  perynupaHa
MHdopMaums.

2a. (Hoe, B cuvna ot 08.03.2021 r.) [JoroBopbT 3a
Ycnyrata, Kakto W aHeKCcUTe/QonbiHUTENHUTE
cropasyMeHusi KbM Hero w/vunu gpyru LOKYMEHTU Mo
obpasel Ha baHkaTa, BKNOYMTENHO TakMBa, C KOUTO ce
akTyanusaMpaTt AdaHHWM 3a KOHTaKT, ce nognuceaTt oT
Tutynapa Ha cMeTka, CbOTBETHO OT 3aKOHHUSA
npeacTaBuMTeN UNU OT U3PUYHO YMbITHOMOLLEHO nuue,
(korato TuTynsapbT Ha CMETKa € HPUANYECKO nuue),
KakTo 1 oT OnpaBOMOLLEHUA AbpXaTen, korato Ton e
pasnuyeH OT Tutynspa Ha cMeTka, BbB (PUHAHCOB
LeHTbp Ha baHkaTa.

26. (Nam, B cuna ot 26.04.2022 r.) B cnyyan 4e (i)
TutynapbT Ha cmeTka € uanyecko nuue wunu
IOpUaANYECKo nuue OT cerMeHT ,baHkmpaHe Ha manbk
6usHec* un (i) TuTynapbT Ha CMeTKa, CbOTBETHO
3aKOHHUAT NpeacTaBuTen (korato TUTYNApbLT Ha cMeTka
€ puanyecko nuue) e CbliecTBYBall KIWEHT Ha
BaHkaTa C akTyanHu KIMeHTCKM OaHHW — Te morat ga
nognuwat [orosBopa 3a Ycnyrata, pecn. aHekc/
AONbMAHUTENHO cnopadymeHve kbm [loroBopa w/unm Ha
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKITIOMUTENHO TaKMBa, C KOUTO Ce aKTyanuaupaT AaHHU
3a KOHTaKT, AWCTaHUMOHHO, 4pe3 npeaocTtaBeHa OT
BaHkaTa Bb3MOXHOCT 3a eNeKTpoHHa naeHTudmkaumns um
enekTpoHHo nognucseaHe ¢ KEI. B Te3n cnyyau baxkarta
yBeOMsBa KNMMEHTUTE 3a npoueaypaTa no noanuceaHe
ype3 MWHTEpPHET CTpaHuuata cu  www.postbank.bg.
BaHkata umMa npaBo Qa HaNoOXW OrpaHNYeHne wu
AOMBbMAHUTENHM M3UCKBAHMA NO MOBOA OUCTAHLMOHHO
3asABsiBaHe Ha MpomeHu, C uen wusbsareaHe Ha
snoynotpebu wunuv no  Opyrvu MNpuUHMHK, MO  HerHa
npeueHka.

3. JoroBopbT BNM3a B cyuna npy NOANMCBaHETO My.

4. (N3m., B cuna ot 08.05.2021 r.) Npu nognuceaHe Ha
Horosopa ot CrtpaHuTte, baHkata npepgoctaBs Ha
OnpaBomolueHns gbpxaten Kog 3a aktmBaumsi € uen
MbpBOHaYaneH gocTon 4o Ycnyrarta.

5. Ycnyrata npegocTass Bb3MOXHOCT Ha
OnpaBomoLlleHua abpxaTen ga nonssa nNpoayktn wu
ycnyrn Ha baHkaTa nocpeacTBOM pasfuyHM KaHanu 3a
pocten  (NOCPeAcTBOM — WU3MOM3BaHUTE  OT  Hero
TEXHUYECKM CpeacTBa 3a KOMyHMKaUWUA, ONMCaHU B Yrl.
IV.3 ot HacTosiwmuTe O6LWM ycnoBus), a UMEHHO npe3
Cavita Ha baHkata u npe3 npunoxexHveto MobunHo
OaHkupaHe.

6. OnpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT Aa
nons3ea pasfnuyHKn ycryru, B 3aBUCUMOCT OT M3OpaHus
KaHan 3a JOCTbIM, KaKTo cneaBsa:

6.1. lNpe3 Cawnra:

6.1.1 NacmBHM npaB.a:

a) Ja nonyyaBa B peanHO BpemMe WHdopMauus B
€eKTPOHEH BMA 3a HanuvHocT no CmeTkata/ CmeTkuTe,
B cnyyan d4e OnpaBOMOLWEHUAT AbpxaTen uma
MoOCOYeHW TakmBa nMpaBa npu perucTpaumdara 3a
YcnyraTa.

0) Mpn HannuMe Ha CLOTBETHM Npaea - Aa Nnosiy4yaea B
peanHo BpeMe WH(opmMauMs B enekTpoHeH Buh 3a
ABWKEHUSA no CwmeTkaTa, BKITOYBaLLa
onepaumn/TpaH3akuMmM B XPOHOMOrMYeH pefd, KaTo
BaHkaTa, B 3aBUCMMOCT OT CbOTBETHOTO MCKaHe MOXe
Aa npepocrtaesa nHdopmMaumaTa B cnegHute cdopmatu:
.pdf, .doc, .docx, .xIs;

B) (Mam., B cmna ot 12.09.2018 r.) [a nony4aBa B
eneKTpOHEH BMA NHopMaums 3a BanyTHU KypCoBe;

r) (Uam.,, B cuna ot 08.05.2021 r.) [da wusBbpwBa
npomMmsaHa Ha Koga 3a goctbn 3a YcnyraTa, Aa aktMeupa
yBegomneHms 4pesd SMS wnu Opyrn  enekTpoHHM
cbobleHnss Ha  MobuneH TenedOHEeH  HOMep,
npegoctaBseH Ha baHkaTa cbrnacHo [loroBopa nnm 4pes
ereKTpoHHa nowa, OTHOCHO BXO4 B cucTemarTa,
npomsiHa Ha BxogHu napametpu u MNCC. C nognuceaHe
Ha [oroBopa TwuTynapbT Ha CMeTKa [JaBa CBOETO
n3pnyHO n 6esycnoBHO cbrnacme OnNpaBOMOLLEHUAT
AbpxaTten pna aktuBMpa/geakTuBuMpa MNOCOYEHUTE B
NPeAxoOHOTO  M3peyeHne YBEeLOMSIEHMS, KaKTO MU
AeKnapupa, 4e € CblflaceH U LWe noemMe 3annaiiaHeTo
Ha ObIMKUMUTE TaKCU N KOMUCUOHU B Ta3un BPb3Ka;

A) (Wam., B cuna ot 12.09.2018 r.) [a nony4asa
WHdopMaumA 3a:

o [1e6GUTHM KapTy;

e KpeanTtHu kapTu — cTaTyc, KapToabpKaTen, HoOMep Ha
KapTa, BanuMaHoOCT, TEKyLO cango no kaprata, fMMuUTH,
MECEYHO U3BMEYEHNE N NCTOPUS HA TpaH3aKuumTe;

e [leno3untun - BUA, CPOK, AaTa Ha Nagex u ap.

e KpeanTtu - HaNNYHOCT 3a ycBOsBaHe, Lien u BanyTa Ha
KpeauTa, cymMa u gata Ha OTKpMBaHe, noracuterneH nnaH
(BKN. KpaeH nagex WM fata Ha noracuternHa BHOCKA),
n3BecTaBaHe 3a MNpPeacToswM MOoOHOBSBAHWMS  Ha
KpeauTHa nuHMA U oBbpapadT, WHPOpmauus 3a
3aCTPaxOBKMU.

6.1.2 AKTMBHU NpaBa:

a) [a paBa no enekTpoHeH NbT HapexgaHus 3a
KpeauTHU npeBoan Mexay CMeTku Ha TuTynspa B
BaHkaTa nnu B gpyra/v 6aHkal/v B cTpaHata un 4yx6buHa;
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0) [a paBa no enekTpoHeH MbT HapexnaHus 3a
KpeauTHM NpeBoAM NO CMETKM Ha TpeTu nuua B baHkata
unu B apyra/v 6aHka/v B cTpaHaTta u 4yxbuHa

B) [la paBa NO eneKkTpoHeH nbT, HapexaaHusa 3a
npeBoAun KbM GlompKeTa/ 3NbIHEHNE WU HApEeXOaHUs 3a
AVpEKTEH aebur;

r) Ja nogaBa NoO eneKTpoHeH MNbT HapexaaHus 3a
N3BbpLUBaAHE Ha MACOBU NNaLLaHns B NeBa Ha CNUCHK OT
nonyyaTtenu ¢ egHO MnaTexHOo 3asiBneHve (kaTto Tasu
Bb3MOXHOCT € HannMyHa camMo OTHOCHO CmeTkum Ha
Tutynapn — topugndeckn nuua). C nognuceaHe Ha
NNaTexHoTO 3asiBieHMe ce nogasBaT HapexaaHus 3a
BCUYKN NPEBOAN, CbAbPXKaLUN Ce BbB BXOAHMS danin 3a
MacoBO NnaLlaHe.

n) [Oa wussbpwBa noKynko-npogaxba Ha BanyTta
(npeBanyTtupaHe) mexgy CmeTkm Ha TuTyndpa Ha
cmeTka B baHkara;

e) (Uam., B cnna o1 26.04.2022 r.) [la nogaBa 3asiBku 3a
TErneHe Ha CymMa Ha Kaca, KaTo 3asiBKUTe MogadeHu B
HepaboTeH aeH (MovyusHU OHU, ocbuyuanHu npasHuyu),
ce cuuTaT 3a NogadeHu B MbpBust cneapaw, paboTeH
AEH,

X) (U3m., B cuna ot 08.05.2021 r.) [Ja wu3BbpLuBa
KOMYyHasnHm nnawaHuns (3a nnawaHe Ha
eneKkTpoeHeprusi, BoAa, WHTEPHET YCnyru, TOMNMUHHA
eHeprus, kabenna/catenutHa TB n gpyrm cxogHu Ha
NMoCoOYEeHUTE) KbM OnpedeneHn AoCTaByYaLM  Ha
NnocoYeHuTe YCnyrn, Kakto M MnawaHus Ha MeCTHU
OaHbUKN N TakcK KbM onpegerneHn oowmHn, ot CmeTka
(pasnnaiartenHa unu cnecTtoBHa) U KpeauTHa KapTa,
KaTo BCSIKO NnailaHe ce noTBbpXaasa no pega Ha 1.9a
oT pasgen V. HanuyHuTe gocTtaBuMuM Ha KOMYHasnHU
YCIyru, KakTo U CbOTBETHUTE OOLMHN ca MOCOYEHU B
CbOTBETHOTO MeHw Ha Canrta. OnpaBmoWEeHUAT
abpxaten Moxe pfa HanpaBn M aboHameHT 3a
M3BbPLUBAHE Ha NNaLaHNSa KbM onpegeneH AoCTaBynK
Ha KOMyHanHuM ycnyrm wn aboHaTeH HoOMep, KaTo
Cb3JaBaHETO WM npomsiHatTa Ha aboHameHTa ce
noTBbpXKA4aBa CbC COPTyepeH TOKbH UK C eaHOKpaTeH
Kog, nonyyeH ypes SMS mnu ypes Opyro eneKkTpoHHO
cbobweHne Ha  MobuneH  TeneoHeH  HoMep
npegoctaseH Ha baHkata cbrnacHo [Jorosopa.
OTaoenHnTe NnawaHusa no cb3gageH aboHaMeHT He ce
Hy>XgasT OT NoTBbpXKAaBaHe No peaa Ha 1.9a oT pasgen
V.

3) [da nony4yaBa cnpaBka B €reKTPOHeH Bu4 3a
onepaumnte no CmeTkaTta, U3BbPLLUEHN NPU U3NON3BaHe
Ha YcnyraTa, BKMo4yBaLla cyma, Buj BanyTa, garta u vac,
cTaTyc, TMn nNpesog, norny4varer, ocHoBaHue, 6opaepo,
Banbop, a CblIO U Bb3MOXHOCT 3a pasnevaTBaHe Ha
cnpaekaTa B crnegHute doopmatu: .pdf, .doc, .docx, .xIs
n) [la nogaBa no enekTpoHeH NbT 3asBKM 3a OHNauH (oT
pa3CcTosiHMe) OTKpMBaHe Ha cmeTka/un, 3a kouto baHkaTta
e npeaBvavna TakaBa Bb3MOXHOCT.

n) [a yceosiBa/ noracsiBa oTnycHaT My oT baHkaTta
KpeauT npu cnasBaHe ycrnoBusiTa Ha AoroBopa 3a
Kpeaur.

K) [la nogaBa no enekTpoOHEH MbT 3asiBKM 3a OHMaviH
NpoOMsiHa Ha NUMUTKU MO CMETKA - MaKcUmarneH pasmep

Ha eOuHMYEeH npeBo4 (MMMUT 3a TpaH3akuud) u
MakcumarneH obl, pasmep Ha NpeBoAuUTe, KOUTO Morat
Aa 6baaT n3BbPLLBAHM B PaMKUTE Ha €QHO AeHOHOoLme
(BHEeBeH NUMUT).

n) (MpemecTeHa, B cuna o1 12.09.2018 r.) [la n3ebpLuBa
BanyTHU caenku — obmsiHa Ha Banyta wunu BanyTHU
NpeBoaAM MeXxay CBOM CMETKM M MO CMETKM Ha TpeTu
nvua B cbluata unu B Apyra 6aHka no CbOTBETHUA
NPUINOXNM BanyTeH Kypc — MOCOYEH B cucTemarta U Ha
Cavita nnu, korato € NpPUIoXMMO, U3PUYHO OOrOBOPEH
mexay CTpaHuTte. YcnyraTa e 4OCTbIMHA 3a HpUanYecKu
nmua.

6.1.3. (Ot™m., B cuna o1 09.12.2019.)

6.1.4. (M3am, B cuna ot ot 14.09.2019 r.) OnnanH
OTKpUBAHE Ha CMETKM (OTKpMBAHE OT pa3CTOsiHME).

a) 3a Hakomn cmeTku baHkaTa npeaBmkaa Bb3MOXHOCT U
3a OHMawnH (0T Pa3CcTOsiHUE) OTKPMBAHE;

0) lNpaBo 3a oHNawH (OT Pa3CTOSsIHME) OTKPMBAHE Ha
cmeTka/ u uma TutynsapbT 1, Korato Ton e Pu3ndecko
nmue un cbBnaga ¢ OnpaBoMolleHVs AbpxaTen.
HoBoOTKkpuTaTa OHNanH (0T pas3CToaAHNE) CMEeTKa BUHAru
€ C aKTUBHW NpaBa, B cnyyauTte, korato TUTYNsapbT v e
dmsmyecko nuue (B T.M. genctsawo kato ET wvnn
ynpaxHsaBawo cBobogHa npodpecus) um cbBnaga cC
OnpaBomoLLeHnst obpxarern.

B) (M3am., B cmna ot 08.03.2021 r.) lNpaBo 3a oHnanH (oT
pa3CTosiHMe) OTKpMBaHE Ha cMeTka/ U OT TbProBCKM
ApyXecTBa W eOHONUYHU TbProBuUM, PEerncTtpupaHn B
TbproBCKM perucTbp M pPerucTbp Ha lopugndeckuTe
nuua ¢ HectonaHcka uen (TPPKOJIHL) u oT nuua
ynpaxHasawm csoboaHn npodecun ce npeocrass Ha
OnpaBomolleH/ n gbpxaten/ U nNo U3PUYHO NMUCMEHO
nckaHe Ha TuTynapa Ha cMeTkaTa, Pecn. OT 3aKOHHUSA My
npeacTaBuUTEN UMK OT U3PUYHO YNMbIIHOMOLLEHO OT HEro
nuvue, HanpaBeHoO BbB (pMHAHCOB LEHTbP Ha baHkarta,
cbrnacHo Paspgen lll, 1. 2a. lpn onpegensiHe Ha
npaBata Ha OnpaBOMOLLEHN AbpXaTenn 3a CMETKM,
KouTo e 6baaTt OTKPMBaAHW OHMAKWH (OT pasCcTosdHME) ca
Bb3MOXHW ABa BapuaHTa:

Ba) (M3m.,, B cuna ot 12.09.2018 r.) TutynapsT
onpefens npasaTta Kato npasu M3Gop mexay npaeaTa,
nNpeaoCTaBeHN Mo Beye CbLyeCTBYBaLLM HEFOBU CMETKM
OT CbWMea Tun, KOuTOo ca aboHupaHu 3a YcnyraTta.
MpaBaTta Ha OnpaBoOMOLLEH AbpXKaTern MO CMETKU, KOUTO
ce OTKpuBAT OHMNaWH Ca WAEHTUMYHM C MpaBata Mo
nsbpaHata ot Tutyndpa cbuecTByBawla cmeTka OT
CbLUNS TUN.

B6) Korato Hsma cbLuecTBYyBaLLa CMETKa OT CbLUMSA TuM,
npaeaTa, KOMTO MoraT pga ce npefocTaBAaT Ha
OnpaBomMoLLeHN gbpXaTenu, KOUTO MMaT 3asiBEHO OT
Tutynapa npasBo 3a OTKpMBaHE Ha CMETKM OHMaunH (oT
pa3CTOsiHME) NO Te3n HOBOOTKPMBAHM CMETKM MoraTt ga
ObaaT camo NacuUBHM.

r) (Mam., B cuna ot 14.09.2019 r.) Jorosopute u
AOKYMEHTUTE, HeobXxoaMMuM 3a OHNawH (0T pa3cTosaHME)
OTKpMBaHe Ha cMeTka ca no obpasey Ha baHkaTta u ce
noanucBaT eneKkTPOHHO Ype3 crnegHuTe cpeactsa 3a
ernekTpoHHa uaeHTugukaumnsa: TUTynapbT Ha cMmeTkaTa
nognucea c¢ KEI, uuaTo npaBHa cuna cbrnacHo
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NPUNOXMMOTO 3aKOHOAATESICTBO € pPaBHOCTOMHA Ha
camopbyeH noanuc, a baHkaTa nognucea uypes
€IeKTPOHEH noanuc 3a codpTyepeH nnm
MHopMaumoHeH o6ekT ¢ Tutynap ,KOpobaHk bvnrapusa®
Al n aBTOp — agMUHUCTPATOP — YMbIAHOMOLLEHO nuLe,
koeto CTpaHuTe yroBapsiT, Ye B OTHOLUEHUSATa UM Lie
MMa cunaTa Ha camopbyeH nognuc nnu vpes Ker.

0) CMeTka OTKpMBaHa OHNanH (OT pa3CTosIHME) ce cumTa
3a OTKpuTa crieq OBYCTPaAHHO €NeKTPOHHO NoAnvcBaHe
Ha CbOTBETHWUS LOroBOpP 3a HesdA 4ype3 MocoYeHuTe B
HacToswmnTe O6GWKM yCrnoBMA eneKkTpoHHM crnocobu 3a
naeHTudmKaunsa u nognmceaHe.

e) OTkpuBaHe Ha cMeTKa OHIalH (0T pa3CTosiHUE), KOATO
M3NCKBa 3axpaHBaHe CbC CymMa € Bb3MOXHO CaMO B
cnyvaute, Korato TUTynaApbT Ha cMeTkaTa pasnonara
CbC Cymata no Aapyra cBos cbliecTByBalwla B baHkata
CMeTKa B cbluaTa BanyTa, MOXe Ja ce pasnopexia C
Hes ©e3 orpaHudeHust (BKI1. HAMA HanoXeHW 3arnopu,
OnoknpoBkKu, Ap.nogobHun), cmeTkata e pgobaBeHa B
npoduna my 3a VMIHTepHeT BaHKknpaHe n e HanpaBeHO
HapexaaHe 3a aebuTMpaHe Ha cymaTta 3a 3axpaHBaHe
Ha OHNaKH (OT pa3CTosAHME) OTKPUBaHaTa HOBa CMeTKa
€QHOBPEMEHHO C OTKPMBAHETO 1.

X) BbaHkaTa uma npaBO Aa HanoOXu OrpaHWYeHne Ha
Oposi 3asiBKM 3a OTKpPUBAHE HA CMETKM OHnawmH (oT
pa3cTosiHMe) Ha MecevHa 0asa, ¢ uen m3bsreaHe Ha
3noynoTpeby wnu no Apyru MNpuUdMHK, Mo HerHa
npeweHkKa.

3) 3a BCUYKM HEypedeHW MOSIOXKEHUsI B HacTosAWMTe
OOwWwuK ycnoBusa OTHOCHO OHMaVH OTKPMBAHE Ha CMETKM
(oTKpMBaHe Ha CMeTKM OT pasCTosHMe) ce npwunarat
pa3nopenbute Ha OOWWTEe ycnoBma 3a OTKPMBAaHE,
BOAEHE 1 3aKpMBaHe Ha DaHKOBM CMETKM Ha hmanmyeckm
nuua B ,HOpobaHk Bbnrapua“ Al unn CbOTBETHO Ha
O6wuTe ycnoBms 3a OTKpMBaHE, BOAEHE U 3aKpuBaHe Ha
GaHKOBM CMETKM Ha CTOMaHCKM cybektTm u apyru
topmandeckn numua B L,HOpobaHk bBwnrapus® AL,
npunoxmmute Tapudum Ha baHkata n JlnxeseHna wn
GroneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lNepuogunyHmn
nnawaHus

a) OnpaBoMoLLEHNTE AbpXKaTeNnn uMaT Bb3MOXHOCT Aa
cb3gasart B npoduna cu B e-Postbank nosTapswum ce Ha
onpeaeneH nepuoa nnawaHus, ¢ eavH U Cbly pasvep,
nony4arten, CcMeTka Ha nonydatens, ¢ unum 6e3
Heo6X0ANMOCT OT AOMbIIHUTENHO NOTBbLPXAABaHe.

aa) [epwoamnyHo
noTBbpXAaBaHe ce

nnawaHe ¢  OOMbIIHUTENHO

cb3faBa aBTOMATUYHO Ha
onpegeneHata 3a  Hero  NepuoaM4YHOCT  KaTo
M3NbITHEHNETO My  M3UCKBA W AOMbBIHUTENHO
notebpxaasaHe ot OnpaBomolleHus gbpxaten ¢ NCC
CbrnacHoO Noco4YeHoTo B T.9a oT pa3gen V.

ab) MNMepuoguyHO nNnawiaHe ¢ aBTOMaTUYHO U3MbITHEHNE
He M3UCKBA [OONb/HUTENHO NOTBbpPXAaBaHe. To ce
noTebpxaaBa edHokpatHo oT  OnpaBOMOLLEHNS
abvpxaten ¢ NCC cbrnmacHo noco4yeHoTo B T.9a OT
pasgen V, cnep KOeTo Ce M3NbliHsBa aBTOMaTU4HO C
onpeaeneHarta 3a Hero NepMoAnYHOCT.

0) [Mpn cb3gaBaHe Ha NEpPUOAMYHO  MrallaHe
OnpaBoMoLLeHVAT gbpxaTten TpsabBa ga onpegenu u:
6a) cpoka, B KOWTO TO Aa Ce U3NbIHABA UNn 6€3CPOoYHO;
66) CmeTkata (pasnnawiarenHa wnm cnectoBHa), OT
KOSITO Aa ce M3nbliHsABa.

B) BbaHkata u3nbnHsBa BCAKO NEpUOaUYHO nnallaHe
cbobpasHo ykasaHuTe oT OnpaBoOMOLLEHMA ObpXKaTen
napameTpu A0 MOMeEHTa, B koWTo OnpaBOMOLLEHUAT
ObpXKaTesn He o OTKaXe WAnM He U3Tede onpeneneHusT
3a HEro CpoK.

r) MNepuoamyHo nnawiaHe moxe ga 6bae oTkaszaHo OT
OnpaBomolleHnst ObpxaTen no BCAKO Bpeme B
npocuna my B e-Postbank.

A) lMNepuognyHute nnawaHua ce u3nbhHaABaT Mpu
AocTtatbyHa pasnonaraemoct no CmeTkaTta, KaTo 3a TaX
Ca MpUIOXMMW W BCUYKM OpYyrn YCrioBWUsi CbracHo
HacToswmuTe O6wum ycnosusa n goroeopa 3a CmeTka, oT
KOSITO Ce Hapexaar.

6.1.6 (Mam.,, B cuna ot 26.04.2022 r.) Cnmcbk C
[oBepeHn nonyyaTtenu:

a) lNpaBo 3a cb3gaBaHe WM MPOMSHA Ha CNUCHK C
[loBepeHn nonyyarenu nva:

aa) TuTynapbT Ha cCMeTKa, Korato Ton e u3nyecko
nuue 1 cbenaga ¢ OnNpaBOMOLLIEHNSA AbpXaTen.

ab) npyn Tutynapu Ha cmeTKa - TbProBCKN APY>KECTBA U
€OHONMUYHN TbProBUW, PErnCTpUpaHn B TbProBCKK
PErMCTbP W PErucTbp Ha lopuauvyeckuTe numua c
HecTtonaHcka uen (TPPKOJTHL) n oT nuua ynpaxHasawm
ceBobogHn npodbecun, NpaBOTO Ce NpedocTaBd Ha
OnpaBoMolleH/n gbpxaten/m camo NO  U3PUYHO
NMUCMEHO MCKaHe Ha TuTynspa Ha cMmeTkaTa, pecn. Ha
3aKOHHUS My NpeacTaBUTeENn UM OT  U3PUYHO
YNbIIHOMOWEHO OT HEero nuvue, HanpaBeHO BbB
dumHaHcoB LUeHTbp Ha baHkaTta, cbrnacHo Pasgen I, T.
2a.

6) Cb3gaBaHeTO 1 NpomsAHaTa Ha cnucbka ¢ [loBepeHu
nony4artenu ce n3sbpLuea oT ONpaBoOMOLLEH ObpKaTen,
KOWTO MMa npaBo Aa Cb3gaBa /MPOMEHSI TaKbB CMUCHK
cbrnacHo npegxogHata 6ykea ,a“, cneg Bxog u
noeHtTnduumpade B Ycnyrata ,e-Postbank® ¢ Kog 3a

OOCTbIM N NOTBbPXAEHNE CbC CochyepeH TOKBH.

B) CnucbkbT ¢ [JoBepeHu nonydatenuy e BuMAMM 3a
Bcnukn OnNpaBOMOLLEHM ObpXaTenu, KOUTO CbrnacHo
6.1.6, OykBa ,a“ umaT npaBO 3a Cb3gaBaHETO W
npomMsiHaTa My 3a CbOTBETHUS TUTYyNAp Ha cMeTKa.

r) ENeKTpOHHM OUCTaHUMOHHM MAaTeXHN onepauun KbM
nuue ot Cnucbka C JAoBepeHu nofydartenun ce
n3pbpLuBaT 6€3 Heob6X04MMOCT OT NOTBbLPXKAABAHE CbC
CodTyepeH TokbH (,m-Token Postbank®) nnu no apyr
npegsuaeH B HacTosAwmTe O6LLM yCNoBUA HauuH, cneg
aoctbn Ha OnpaBomoLleHus gbpxarten go ,e-Postbank®
¢ “Koa 3a goctsbn® 1 Npu ycnosue, 4ye Te3u onepauuu ca
B pasMep A0 NMMUTUTE, MOCOYEHM B AencTBallarta
Tapuda Ha BaHkaTa. 3a onepauun Hag onpegeneHuTe
NVMUTK ce M3ncKBa noTBbpXXAaBaHe oT
OnpaBoMolleHMs ObpXaTen Ha onepauusita 4pes
CotyepeH TokbH (,m-Token Postbank®) nnu no gpyr
npegsuaeH B HactoswmtTe OBLLM YCITOBUSA HAYMH.
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6.1.7. (Mam., B cuna ot oT 26.04.2022 r.) Onepauuun ¢
HUCKa CTONHOCT:

M3BbpluBaT ce crned OOCTbN U MAOEHTMUUMpaAHE Ha
OnpaBomolleHns obpxaTen B Ycnyrata ,e-Postbank®, ¢
.Kog 3a goctbn®. C uen AombrHWUTENHA CUIYPHOCT, B
onpegeneHn cnyvyam baHkata Moxe pga wm3sncka
noTBbpXaaBaHe Ha onepauusita oT OnpaBOMOLLEHUS
abpxaTen cbc CodpTyepeH TokbH (,m-Token Postbank®)
unu no apyr npegeungeH B HactoswmuTte O6WM ycrnosus
Ha4mH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npuynHu
CBbp3aHMW CbC CUFYpHOCT W/UNMK CbMHEHWEe 3a
HepaspelweHa ynotpeba, baHkata wuma npasBo Aa
npeycTaHoBU 3a ornpefeneH nepuos M3nonsBaHeTo Ha
ycnyrute no T1.6.1.6 u T1.6.1.7, 6e3 npenBaputernHo
n3BecTaBaHe.

6.2. Npe3 npunoxeHnero MobunHo 6aHkMpaHe:
a) CeobogeH poctbn go obwa uHpopmaums 3a

BaHkaTta, 6aHKOBM MNpOAYKTW, YCryru, akTyanHu
npomoumn wu  ap. [lMpu  cBoGogHMsS  JocTbn,
OnpaBoMOLLEHMAT ObpXaTen HaMa fga nornyyaea

MHpopmauma 3a 6anaHCc M OBWKEHWE MO CMETKN U
nHpopmaums 3a gpyrn 6aHKoBM NPOAYKTU, N3MON3BaHU
oT Tutynspa.

6) (M3sm.,, B cmna ot 08.05.2021 r.) Cnen
naeHTudpuumpaHe 4ypes ,Kog 3a gocton “vnu ,Kog 3a
MOGUNHO 6aHkmpaHe” nnn Ypes ,bUomeTpuyHN gaHHKU®,
Mo6GWUNHOTO NpUNOXeHWe Lwe ocurypu MHgopmaums 3a
BCUYKN PErMCTPUPaHM CMETKM 1 NpoayKTn Ha Tutynsapa
B VIHTepHeT O6aHKMpaHeTO C nacuBHMTE npaBa Mo
cMucbna Ha T. 6.1.1 no-rope (¢ U3knN4YeHne Ha npaearta
noT.6.1.1, 6yksa ,r);

B oTAaesnHun cny4au, B gonbiiHeHNe KbM
I/IH/J,eHTI/ICbVIKaLLI/IFITa no npeaxogHoOTo uM3pedeHue,
baHkaTa MoOXe aa M3ncCKa OONbJTHUTEIHA

naeHTndmKaunsa Ypes eqHoKpaTeH Koa, nanpateH ypes
SMS wunu 4pes [pyro eneKkTpoHHO CbobLleHne Ha
MobuneH TenedoOHEH HOMep, MNpeaocTaBeH OT
OnpaBomolleHnst abpxarten/ TuTynapa Ha cmeTKka Ha
baHkaTa, cbrnacHo [orosopa.

B) (Mam.,, B cuna ot 08.052021 r.) Cnen
noeHtnduumparHe ypes ,Kog 3a gocten® unu ,Koa 3a
MOOMNHO 6aHKkMpaHe” unu 4pes3 ,bBUOMETPUYHN OAaHHK,
OnpaBOMOLLEHUAT ObpXaTen e nmva Bb3MOXHOCT Aa
N3BBbPLLBA CregHUTe onepauum:

Ba) [la nogaBa NO enekTPOHEeH NbT HapexaaHus 3a
KpeauMTHU npeBoau Mexay CMmeTkM Ha TuTynspa B
BaHkaTa, BKN. 3a noracsiBaHe Ha 3agbiPKeHUs Mo
KpeauTHU KapTu Ha TuTynsapa.

B6) (M3m, B cuna ot 08.05.2021 r.) [da u3BbpwBa
KOMYHasHu nnaLaHms (3a 3annawlaHe Ha
eneKkTpoeHeprusi, BoAa, WHTEPHET YCnyru, TOMNIMHHA
eHeprus, kabenHa/ catenutHa TB n gpyrm cxogHu Ha
NMocoYeHnTe) KbM OnpedeneHn AoCTaByYAUM  Ha
NnocoYeHuTe yCnyrn, Kakto M MnawaHus Ha MeCTHU
AaHbLUM N TakCc KbM onpegeneHn obwmHu, oT CmeTka
(pasnnawartenHa unu cnecToBHa) U KpeauTHa KapTa,
KaTo BCSKO nnailaHe ce noTBbpXdasa Mo peda Ha 1.9a

oT pasgen V. HanunyHuTe goCTaBuMLM Ha KOMYHasHU
YCInyru, Kakto U CbOTBETHUTE OOLUMHW Ca NOCOYEeHU B
CbOTBETHOTO MEHK Ha npunoxeHuneto m-Postbank.
OnpaBMoOLLEHUAT ObpkaTen MOXe [a HanpaBu W
aboHamMeHT 3a u3BbpWBaHE Ha MnawaHua KbM
onpegeneH [OCTaBYMK Ha KOMYHanmHUW ycnyrm wu
aboHaTeH HoMep, KaTo Cb34aBaHETO U MpoMsHaTa Ha
aboHameHTa ce NOTBbpXAaBa CbC COPTYepeH TOKbH
UInn Ypes egHoOKpaTeH Ko, nosiydeH ypes SMS nnum ypes
APYro enekTpoHHO cbobLeHne Ha mobuneH TenedgoHeH
HoMep, npegocTtaBeH Ha baHkata ckrnacHo [lorosopa.
OTpenHuTe nnawaHma no cb3gageH aboHaMeHT He ce
HYXXOadaT OT NOTBbpXKAaBaHe no peda Ha T. 9a oT pasgen
V.

r (Mam., B cuna ot 08.03.2021 r.) Cnen
naeHtTnduumpare ypes ,Kog 3a gocren® unm ,Kog 3a
MoGUnHo 6aHkupaHe” nnm Ypes ,BuomeTpuiHm gaHHK" n
cnej noTBbpXAaBaHe CbC CcoTyepeH TOKbH Ha
CbrnacmeTo 3a U3NbJIHEHME Ha KOHKpeTHaTa onepauus,
OnpaBoMOLLEHMAT abpXaTen LWe nmMa Bb3MOXHOCT Aa
HapeXga no eneKkTpoHeH MbT KPeaAUTHN NPeBOAM B NeBa
N BanyTta no cMeTKM Ha TpeTu nuua B baHkata unu B
neesa kbM gapyra/m 6aHka/m B CTpaHaTta, OT BCsKa
CmeTka, 0O KOATO e 3asiBeH AocTbn ypes Ycnyrarta, Ao
pasMmepa Ha onpegeneHnTe no pega Ha To3u pasgen
nMMuTM (NUMUT 32 TpaH3akuud, OHEBEH IMMUT Unu
MeceyeH NUMnT).

a) (Msm., B cuna ot 26.04.2022 r.) Cnen Bxog u
nogeHtpuumpade B MobunHoto ©GaHkmpaHe (,m-
Postbank”™ c¢ ,Kog 3a mobunHo 6aHkupaHe® wunu
,BUOMETPUYHM AaHHK’, ONpaBOMOLLEHNAT ObpXaTen B
crnydauTe, Korato € n TUTynsp Ha cmeTKaTta unm koraTo
My e NpeaocTaBeHo npaso no pega Ha 1.6.1.6, 6ykea ,a“,
noatoyka ,a6“ ot pasgen lll, uma BBL3IMOXHOCT Aa
cb3gasa u npomMeHs Cnuckk ¢ [loBepeHu nonyyatenu,
3a KOeTo ce u3uckea noTBbpxaeHue ypes CodTyepeH
TOKbH. ENEKTPOHHM MCTaHUMOHHM NNaTeXHu onepauum
KbM nmue ot Cnucbka C AOBepeHu nonyyartenu ce
n3pbpBaT 6e3 HeobGXOANMMOCT OT MOTBbPXKAABaHE Ha
nnaTtexHaTta onepauus cbc CodTyepeH TOKbH, cref
AocTbn n  umaeHtuduumpaHe Ha OnpaBOMOLLEHMSA
abpxaten po ,m-Postbank” ¢ ,Kog 3a mobunHo
OaHkupaHe“ unu ,brnomeTpuyHM gaHHK" 1 Npu ycnoewue,
Yye Te3u onepauuun ca B pasamep 40 NMMUTUTE, MOCOYEHN
B gencrteawaTta Tapuda Ha baHkaTta. 3a onepauun Hag
onpegeneHnTe Cymyn ce M3UCKBa MNOTBbpPXAaBaHe OT
OnpaBomoLleHNs AbpxaTen Ha onepauusTa  ypes
CoTyepeH TokbH (,m-Token Postbank®).

e) (U3m., B cuna ot 26.04.2022 r.) Onepaummn ¢ HUCKa
CTOMHOCT:

M3BbpwBaT ce crned OOCTbN U MaeHTMdUUMpaHe Ha
OnpasomoueHunsa gbpxaten B MobunHoto 6aHkupaHe ¢
¢ “Kog 3a mobGunHO GaHkupaHe” unn “buomeTpudHn
AaHHW”. C uen AonbAHUTENHA CUTYPHOCT, B onpeaerneHu
cnyvyanm baHkata mMoxe Oa M3ncka NOoTBbpXAaBaHe Ha
onepauusta oT OnpaBoMolleHVs ObpxaTen CbC
CodTyepeH TokbH (,m-Token Postbank®).

X) (Hos, B cvna o1 26.04.2022 r.) Mo nprynHmn cBBP3aHu
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CbC CUIYPHOCT WU CbMHEHME 3a HepaspelleHa
ynotpeba, bBbaHkata wuma npaBo [ga MpeycTaHOBMU
N3non3BaHeTo Ha ycnyrute no T1.6.2 6yken ,40° n .e“ 3a
onpepneneH nepuofd, 6e3 npegsapuTENHO M3BECTSBAHE.

7. (W3m., B cuna ot 08.03.2021 r.) AKTMBHUTE W/vnn
nacvBHUTE Npasa 3a 4OCTbM NpU Non3BaHe Ha Ycnyrarta
no T. 6 no-rope ce onpegenat, No OTHOLIEHWE Ha
OnpaBomolueH avpxaten n Cmetka, ot Tutynsapa Ha
CMeTKa, pecn. OT 3aKOHHUS My MpeacTtaBuTen unu ot
U3PUYHO YNMBINHOMOLLEHO OT HEro nuue, Npu cknyBaHe
Ha [orosopa 3a Ycnyrata BbB (PMHAHCOB LEHTBLP Ha
BankaTa unu guctaHuuoHHo, cbrnacHo Pasgen lll, 1. 2a
unm 1. 26. MNpomMsiHa Ha aKTMBHUTE W/MNU NacUBHUTE
npaBa MOXe [a ce 3asBM OT TuTynapa Ha CMeTKa,
CbOTBETHO OT 3aKOHHWUS npeacTaBUTen WM U3PUYHO
YMbITHOMOLLLEHO OT Hero nvue, ¢ NognuceaHe Ha aHekc/
OOMbMNHUTENHO cnopasymeHne KbM [loroBopa 3a
Ycnyrata BbB (hMHAHCOB LEHTbp Ha baHkata wunu
JMCTaHUMOHHO, cbrnacHo Pasgen lll, 1. 2a nnu 1. 26.

7.1. (M3m., B cnna ot 08.03.2021 r.) Npn 3asBsaABaHe Ha
Joctbn 4pe3 Ycnyrata OO KpeauTHa/m  kapTa/u,
nsgageHa/v ot baHkata, Bb3MOXHOCT 3a M3BbpLUBaHE
Ha aKTMBHU onepauun ce NpegocTaBs caMo B Criyvyan ve
OnpaBomMoLLeHUAT AbpxaTen Ha Ycnyrata cbBnaga C
KapToabpxaTena Ha cboTBeTHaTa KpeauTHa KapTa,
ocBeH ako KapTtoabpxaTenar Ha KpeauTHaTa KapTa He
3a8BM npu ckniodBaHe Ha [loroBopa, ye >enae pAa
n3BbPLLBaA Ype3 Ycrnyrata camo nacuBHM onepaumm no
KpeauMTHaTa kapTa. OnpaBOMOLLEHM ObpXaTenn BbB
Bpb3ka C Ycnyrata, kKouTto He caKapTogbpXaTenu Ha
CbOTBETHUTE KpPEAWUTHM KapTW, He MoraT da wumart
aKTMBHW NpaBa No Te3n KapTu.

8. (N3m., B cuna o1 08.03.2021 r.) TUTYNsapbLT Ha cMeTKa
cnegBa ga nocoun B [JoroBopa (CbOTBETHO B aHekcw/
OOMbITHUTENHN CMNoOpasyMeHNss KbM Hero) uanyecku
nvua — OnpaBOMOLLEHN AbpXaTenu, KoMTo Aa umart
npaeo Ha goctbn Ao YcnyraTta, CmeTkarta/te, 40 KOUTO
BCEKM OT THAX LLe MMa npaBoO Ha AOCTbM, CbOTBETHUS
obxBaT Ha gocTbn 3a Bcekn OnNpaBOMOLLIEH AbpXaTen —
nacMBHu u/ WNM aKTMBHU npaBa, Bb3MOXHOCT 3a
cb3gaBaHe, MOAMMCBaHE M u3npaljaHe Ha npeBoawu,
KakTo M oOwmMst MakcumarneH pasmep Ha 6e3kacoBu
npesoau, Kouto  cboTBeTHMAT  OnpaBoMOLLEH
abpxarten, CcboTBeTHO rpyna oT OnpaBoMOLLEHM
AbpXaTenu Moxe U3BbpLUBa 3a OnNpeaeneH BpeMeBu
nepvog (MumuT 3a OnpaBoMOLLEH AbpxaTen/ NMMUT 3a
royna OnpaBOMOLLEHN AbpXaTenu), ako TakbB €
onpeaeneH. PaamepbT Ha numuTuTe 3a ONpaBoMOLLEH
AbpXxarten no npeaxogHOTO M3pedYeHne He MOoXe Aa
HagBuWaBa onpegeneHntTe/ NPoOMeHeHUTe CbrnacHo
YrOBOPEHUTE B HACTOSALWMA pasgen AOHEeBHU JUMUTH
/N NIUMUTK 3a TPaH3aKUMA U/ MeceveH NIMMUIT.

9. KnueHTu, kouto ca Tutynsapu Ha cmeTku B baHkaTta
unun KaptoabpxaTenu Ha KpeauTHa kapTta, u3gageHa ot
BaHkaTa, MmaT BB3MOXHOCT ga ce peructpupart 3a
6asoBata yHKUMOHANHOCT Ha WHTepHeT GaHkupaHe
6e3 cknouyBaHe Ha [loroBop 3a npefocTaBsHE U
nonsegaHe Ha ycnyrata ,/HTepHeT 6aHkupaHe”, no
npouegypa W npuM  YCnoBusi, ONucaHa noapobHo

cboTBeTHO B OOLWM ycnoBus 3a OoTKpMBaHE, BOOEHE U
3aKpuBaHe Ha CMeTkM Ha dmamdeckn nuua B ,HOpobaHk
Bovnrapua" AL v B OOwm Ycnoeua Ha ,HOpobaHk
Bvnrapua” Al 3a usgaesaHe 1 M3norsBaHe Ha KPeauTHU
kapTn VISA, Mastercard u American Express.

10. TwutynapbT Ha CcMeTka € 4OnbXeH fda
nHanemayanusmpa B [oroBopa (CbOTBETHO B aHekcu/
AOMbITHUTENHN cnopasymeHuns KbM Hero)
OnpaBomoLLeHUTe gbpXaTtenu, Kato NocoYn Tpute UM
MMEHa N eOWHEH rpaXgaHCKM HOMep, CbOTBETHO Aa
nocoynM aHanormyHu gaHHm 3a  OnpaBoMOLLEHMU
AbpXaTtenu — vyxgectpaHHm usnyeckn nuua.

11. Ycnyrata Moxe fa ce nonssa camo Mo OTHOLUEHWE
Ha n3pu4Ho nocoveHata B [loroBopa CmeTka/ CMeTKU U
npu ycnoeusta, otbensasaHn B [oroBopa. Korato B
obxBaTa Ha YcnyraTa ca BKIMOYEHUW U aKTUBHM Npasa,
onepaummMTe ce npuvemar U M3BbPLUBAT, JOKOSIKOTO ca
NpUNOXMMN 3a KoHKpeTHata CmeTka (no-cneuyuwariHo
Aeno3nTHa WM CrnectoBHa) CbIMacHO AorosBopa 3a
cboTBeTHaTa 6GaHKOBa CMeTKa, CKMYeH oT Tutynapa Ha
cMmeTkKa.

12. (Mam. B cuna ot 08.03.2021 r.) lNpekpaTsiBaHe Ha
pernctpaumaTa 3a u3nonseBaHe Ha Ycnyrata no
OoTHOWweHne Ha OnpaBOMOLLEHM AbpXaTenu, KakTo u
npomsiHa W/ WNM OTMEHsIHe Ha npaeaTa, obxeata u
NUMUTUTE MM 3a JOCTBM, KAKTO N U3KM0YBaHE Ha AOCTbI
A0 NpoayKTW, MOXe Aa ce U3BbpLUBa OT TuTynsapa Ha
CMeTKa, CbOTBETHO OT 3aKOHHUS NpeacTaBuTen wnu
N3PUYHO YMbITHOMOLLLEHO OT HEro nuue, ¢ NoANMCBaHe 1
nogaeaHe npen baHkaTta Ha HeobxoouMUTE OOKYMEHTU
no obpasey Ha baHkaTa, u/vnn (cbobpasHo cnyyas) c
NoANMCBaHe Ha CbOTBETHWUS aHeKCc/ AOMbIHUTENHO
crnopasymeHne kbM [loroBopa 3a YcnyraTa BbB
dumHaHcoB LUeHTbp Ha baHkaTta, cbrnacHo Pasgen I, 1.
2a. Bcekn OnpaBomolleH Aabpxaten Moxe da
M3BbPLUBA MpekpaTaBaHe Ha peructpauuara cu 3a
n3nona3eaHe Ha Ycnyrata, cneg kato noanvie u nogane
npea baHkata cbOTBETHUTE OOKYMEHTM No obpasel Ha
baHkaTa BbB (hMHaAHCOB LeHTbLP Ha baHkaTa, cbrnacHo
Pasgen Illl, T. 2a. B noco4yeHuTe B npeaxogHuTe
uspeveHnss cnydyam u (cbobpasHo cnyyasd) cneg
CKIloYBaHe  Ha  HeobxogumuTe  AOMbBIHUTENHU
crnopasymMeHusi/ aHekc, CbOTBETHO crieq nogaBaHe Ha
HeobxoanmuTe OokyMeHTUM npen badkata, [JoroBopbT
Ce cyMTa 3a U3MEHEH OTHOCHO MOCOYEeHWUTE Mo-rope
obcToaTencTea.

13. (U3m., B cuna ot 08.03.2021 r.) C uen nosuwasaHe
Ha CMrypHoCTTa Ha Ycrnyrata v orpaHudaBaHe Ha pucka
OT WM3BbPLUIBAHE HA HepaspelleHa TpaH3akuus,
TutynapbT Ha CMeTKa, CbOTBETHO  3aKOHHUAT
npeacTaBuTeN UNU U3PUYHO YMbIIHOMOLLEHO OT HEro
niue, MoXxe ga onpedeny MakcMmaneH pasmep Ha
e[MHWYeH NpeBoy (NMMMUT 3a TpaH3aKUMs), MakcumaneH
obuw, pasamep Ha npeBoauTe, KOMTO MoraT ga Obaar
N3BBbPLUBAHN B paMKUTE Ha eQHO AEeHOHowme (OHEBEH
NUMAUT), KaKTO W MakcumaneH obuw, pasmep Ha
npesoguTe, KOUTO MoraT ga 6baaT M3BbpLBaHUW B
paMKUTe Ha edvH KaneHgapeH mecel, ¢ NOANUCBaHe 1
nopaesaHe npen baHkata Ha Heob6xooMMUTEe AOKYMEHTU
no obpasey Ha baHkaTa, n/nnn (cbobpasHo cnyyas) c
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noanMcBaHe Ha CbOTBETHWSA aHeKkc/ AOMbIHUTENHO
cnopasymeHne kbM [loroBopa 3a Ycnyrata BbB
dunHaHCOB UeHTbp Ha baHkaTa wnuM AWCTaHUMOHHO,
cbrnacHo Pasgen lll, 1. 2a unn 1. 20.

C orneg nocturaHe Ha uenuTe Mo NpPeaxogHoOTo
uspevyeHne baHkaTa Mma npaBO eOHOCTPaHHO fda
BbBeXAa U/nnm NpomMeHs (BKITOYUTENHO, HO HE caMo Aa
yBenvyaBa no cobCTBeHa npeLueHka cneg otnpaseHa o
Hes monba oT TuTynsipa Ha cMeTKa) OHEBHU NMUMUTH,
MMMUTK 3a TpaH3aKuMs WU MECeYHM NUMUTK, KaTo
nMMnTUTE, onpegeneHn ot TuTyndpa Ha cMmeTKa, He
MoraT da HagBuwasaT nNuMUTUTE,  BbBeaeHw/
npomeHeHun oT baHkaTa.

Korato TuTynsipbT Ha CMeTKa He € MOoCoYun AHEBEH
ANMUT W/UNnM NUMAT 3a TpaH3akums No peda Ha usp. 1 ot
HacTosWwaTa To4Ka, 3a MakCUMarHu NMMUTU ce cumuTat
onpeaenexHnTe ot baHkata AHEBEH NUMUT W/unu IMMUT
3a TpaH3akums, nocoyeHun B [loroBopa 3a Ycnyrara.
baHkaTta yBegomsaBa TuTynapa Ha CMeTKa U
OnpaBomolleHnss  abpxaten 3a pasMepa Ha
BbBeOeHUTE OT Hesl NIMMUTK No peaa Ha pasaen Xlll Ha
HacToswuTe OOWwm ycnosus.

14. (M3m. B cuna ot 08.03.2021 r.) OnpegenaHeTto Ha/
npoMsiHaTa Ha onpegeneH AHEBEH NUMWUT, NUMUT 3a
TpaHCakums, W/uUnM MeceyeH NUMUT MO WCKaHe Ha
Tutynap Ha cmeTka BnM3a B cuna 3a BCUYKU CTpaHu
(Bkn. wn 3a OnpaBomoweHUs Abpxarten) cneg
noanuceaHe M nogaBaHe OT CTpaHa Ha TuTynspa Ha
CMeTKa Ha CbOTBETHWUTE [OKYyMeHTU no obpasey Ha
BaHkaTa, pecnekTMBHO B MPUNOXMMUTE Criyyaun crnepg
noanuceaHe oT TuTynsapa Ha cMeTka Ha HeobxogumuTe
AOMbIIHUTENHN cnopasymeHns/ aHekcu (6e3 pa e
HeobxoauMo OOKyMeHTUTe Aa 6baaT NoAnMCBaHU U OT
OnpaBomolleHnss abpxaten) M CbOTBETHO (ako e
NpunoXnmo) cneq peweHneTo Ha baHkata n no HerHo
YCMOTPEHME [a OCbLLECTBM MOMCKaHaTa NpoOMsiHa Ha
OHEBEH NUMUT W/NM NUMUT 3a TpaH3akuus, u/unu
MeceyeH numuT, 3a koeTo baHkata yBegowmsiBa
Tutynapa Ha cmeTka 1 OnpaBoMOLLEHNS ObpXaTen no
pena Ha pasgen Xlll Ha HacTosAwwmTe OBLWKM ycrnoBus.
15. BaHkaTa npegocTtaBa Bb3MOXHOCT MpoMsiHaTa Ha
AMMUTY (NUMKUT 3a TPaH3aKUUSA W/unu gHEBEH NUMAT) Aa
ce 3asBsiBa W OHNanH.

15.1. lMpaBo 3a OHMNAWH MNpPOMsHA Ha NUMUTN KMa
OnpaBomMolLeHNst obpXaTer, Korato Ton € puan4ecko
nuue n cbBnaga ¢ Tutynspa wn.

15.2. (U3m., B cuna ot 08.03.2021r.) MNpaBo 3a oHNnanH
NpoOMsiHa Ha NMMUTU Ha TbProBCKM ApyXecTBa U
e[HONMMYHM Tbprosun, permctpupadn B TPPIOJHL, n
nvua, ynpaxHssawm cBobogHu npodecuun, ce
npegoctaBa Ha OnpaBomolleH/v gbpxaTten/m no
N3PMYHO MCKaHe Ha TuTynspa Ha cmeTKaTta, CbOTBETHO
oT 3aKOHHUSA npeacTaBuTen nnm N3PUYHO
YNbHOMOLEHO OT Hero nuue, C nognuceaHe W
nogaBaHe Ha CbOTBETHUTE AOKYMeHTM no obpasey Ha
baHkaTa BbB (hMHaAHCOB LEeHTbLP Ha baHkaTa, cbrnacHo
Paspen lll, T. 2a.

15.3. (Mam., B cuna ot 08.03.2021 r.) 3asBkata 3a
OHJTaNH NPOMSHA Ha NIMMUTK Ce NpaBwu Ypes YcnyraTa, B
npocpuna Ha OnpaBOMOLLEHUSA ObpXaTen, KOUToO uma

npaBo 3a TOBa CbINACHO npeaxogHuTe Toukn 15.1 mnun
15.2 cnep goctbna My o cuctemarta npe3 Canta u
noeHTMduuMpaHeTo My C BbBexaaHe Ha ,Kog 3a
poctbn”. 3asBKaTa Cce CcTapTupa cnef KOPEKTHO
BbBEXAaHe Ha eAHOKpaTeH KoA, NonyyeH ypesd SMS unum
ypes3 4pYyro eneKTPoHHO CLOOLLEHME NN Ype3 rMacoBO
obaxkgaHe Ha HoMmepa Ha MobuneH TenedoH, NOCOYEH B
Horoeopa. Cneg T1oBa OnpaBOMOLLEHMAT ObpXaTen
nocoyBa KOHKPETHUTE NUMUTK (NMUMUT 3a TpaH3aKumsi
wwvnu pgHeBeH nuMMWUT) 3a wu3bpaHa cMeTka B
npegsBaputenHo 3agageHnte oT baHkaTa rpaHuum,
KOWUTO Ca BUANUMM B CbOTBETHOTO MEHIO B Nnpodhuna My B
MHTepHeT OaHkmpaHeTto. Hakpass 3asiBkata ce
noTebpxaasa Ypes CodpryepeH TokbH unn KET.

15.4. OnpaBOMOLLEHUAT AbpXaTen nma Bb3MOXHOCT Aa
cneawn ctatyca Ha 3asiBkaTa B npodouna cu B YcrnyraTa.
15.5. lNpomsaHaTa Ha NUMUTK OHNaKH BNM3a B cuna cnea
opobpeHne oT baHkata, 3a KoeTo T yBedOMsiBa
OnpaBomMoLLeHnst obpxaTern.

15.6. baHkaTta Mma npaBo Oa oTkaxe oaobOpeHune Ha
3asiBKa 3a OHNanH onpeaensaHe/npomsaHa Ha NMUTKY 6e3
Aa ce moTmBMpa.

V. ycnoBmA mM TEXHUYECKW CPELOCTBA,
HEOBXOOMMW 3A NMON3BAHE HA YCITYTATA

1. NaBbH cnyvasa, nocodeH B un.XIll.8 oT HacTodawmTe
O6wwu ycnoBsus, ycnoeue 3a U3nons3eBaHe Ha Ycnyrata e
TuTynapbT Ha cMeTKa Aa MMa eHa Unv noBeye CMeTKM
OTKpuTK Npn baHkaTa.

2. (W3m., B cnna ot 12.09.2018 r.) C nognuceaHeTo Ha
HoroBopa, TuTyndapbT Ha cMeTka/OnpaBOMOLLEHUST
AbpXaTten W3pUYHO, HEeOTMEeHMMO U1 6e3yCcrnoBHO
aeknapupal/t, 4e ce/ ca e/ ce 3anosHan/m CcbC
CbOTBETHUTE Npunoxmmmn O6wm ycnosusa Ha ,HOpobaHk
Bwnrapua” Al kbm goroBopute 3a 6aHKOBM CMETKM (Ha
dusnyeckn/ opuandeckn nuua) (nybnvkyBaHuM Ha
WHTEpHeT cTpaHuuaTta Ha Bbankata www.postbank.bg
n/unu HanuyHu BbLB (YUHAHCOB LUEHTbp Ha baHkaTta),
BKITHOUUTENHO C UH(pOpMaLmaTa, KOSTO cneasa Aa My/um
6bae npepoctaBeHa no un. 60 u cn. or 3akoHa 3a
nnaTtexHuTe ycnyrn n nnatexduTe cuctemm (,3MYTMCY),
npuema/T M u ce cbrnacaesa/T pasnopendute Ha
poroeopa/ ute 3a 6aHkoBa/ m cmeTka/ U ga G6boar
npunaraHn B OTHOWweHuATa Mexay CTpaHute BbB
Bpb3Ka C OTKPMBAHETO, BOAEHETO W 3aKpMBaHETO Ha
CmeTkaTa/uTe, KakTo U C HapeXXaaHeTo, U3BbPLUBAHETO,
OCMOPBAHETO M KOPUIMPaAHETO Ha NnaTexHu onepauum
nocpeacTBoM non3saHeTo Ha  Ycnyrara, c
oTroBopHocTTa Ha CTpaHuTe 3a HepaspelleHn wunm
HETOYHO WM3BbLPLUEHN TpaH3aKuMM M Ap. MPUIOKUMM
pasnopenbun, OOKONKOTo B [loroBopa He € YroBOpPEHO

Apyro.

3. OnpaBoMOWEHNAT AbpXaTen Moxe [a nonasa
Ycnyrata 4pe3 crnegHuTe TexHUMYecku cpeacTtea
(cbO6pasHoO pa3nNUYHMTE KaHanu 3a JOCTbM, NOCOYEHMN B
yn. l11.6.):

3.1. [llpn pgoctbn 4pe3 Canta e Heobxoguma
KomnioTbpHa KOHdpurypaums, nossonseaLia

MHCTanmMpaHe Ha ornepaunoHHa cuctemMa, mn3norisaBaema
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3a uenta Ha ycnyrata, goctbn Ao WHTepHeT u
n3nonasaem 6paysbp;

3.2.1. (W3m., B cuna ot 14.09.2019r.) 3a gocTtbn ypes
MobunHo 6aHkMpaHe, KakTO M 3a W3MNon3BaHe Ha
npunoxeHneto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe MaeHTU4HocTTa Ha OnpaBomoLLeHus
AabpxaTten M 3a NoTBbpXAaBaHe Ha Cbrrnacueto 3a
N3NbJIHEHNE Ha eNTEKTPOHHN ANCTAHLMOHHW NNAaTEXHN K
HennaTeXxHu onepauun, € HeobxoaMMo N3No3Baemo 3a
Hyxgute Ha Ycnyrata MOOGWMHO YCTPOMCTBO C
onepaumoHHa cuctema Android unm iOS n goctbn Ha
YCTPONCTBOTO A0 NHTEpHET;

3.2.2. (N3m., B cuna ot 14.09.2019r.) 3a n3nonssaHe Ha
BvomeTpuyHn pgaHHM 3a BXO4 B NPUNOXEHUETO
Mo6unHo 0aHkupaHe, KakTo W 3a [OCTbMBaHE W
n3nona3eaHe Ha npwunoxeHneto ,m-Token Postbank® e
HeobxoauMo MOOGWUNHO YCTPOWCTBO C OnepaunoHHa
cuctema Android, npuTexasawo CeEH30p 3a MNpPbCTOB
oTnevyaTbk UM YCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexaBawo CEH30p 3a NPBLCTOB OTNeYaTbK Unn
Bb3MOXXHOCT 3a NULEBO pa3no3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTa ycTaHoBsiBa
MUHUMAIHN TEXHUYECKN M3UCKBAHUS KbM MOCOYEHUTE
no-rope TexHU4eckn cpeactsa M nybnukyea Tasu
MHOPMaUMs Ha MHTEPHET CTpaHuuaTa cu, NOCoYeHa B
yn.Xlll.2 ot HacTtoswmTe O6LWM ycrnoBus.

4. baHkata cu 3anasBa npaBoOTO [Aa MPOMEHS
TEXHNYECKM npouegypata 3a NpedocTaBaAHE Ha
Ycnyrata 3a uenute Ha nogobpsieaHe Ha Ka4ecTBOTO U
CUIrYpHOCTTa Ha Ycnyrarta, Kakto U B U3MbJIHEHWE Ha
3aKOHOBU U3NCKBaHUA. 3a NPOMEHUTE, KOUTO HanaraT
N3MEHEHNE B MUHUMAIHUTE TEXHUYECKN N3NCKBAHWS 3a
nonseaHe Ha Ycnyrata, nocodeHn B un. V.3 ot
HacTosawmuTe OOwmM ycnosusa, baHkata yBegomsBa

Tutynapa Ha cmeTka W wnm  OnpaBoMOLLEHMS
Avpxarten C npeaBapuTeNHO [ABYMECEYHO MUCMEHO
npeamssectue, u3npateHo Ao OnpaBomMoLleHUs

abpxaten n Tutynsapa Ha cmeTka no pega Ha un. Xlll. 3
oT Hactoswute O6wmn ycnosus. [lpoekT Ha
npeaBwxaaHnTe NpPoMeHn B MHGOpMaumMaTa, OTHOCHO
MUHUMAITHUTE TEXHUYECKN N3NCKBAHWS, Ce NpeocTaBs
Ha TwuTtynapa Ha cmeTka w/unu OnpaBoMOLLEHUS
abpxarten v ypes YcnyraTta, kato ce nybnukysa B
npoduna My/m B NOCOYEHUS NO-rope CPOK.

V. ENNEKTPOHHO WAOEHTUNOULIMPAHE
N3MON3BAHE HA YCIIYTA

1. (M3m., B cuna o1 08.05.2021 r.) 3a aa nonyyun JocTbN
no Ycnyrata, OnpaBoOMOLLEHUAT AbpXXaTen NOAMNeXu Ha
nbpBOHavanHa peructpauusi B cuctemata Ha baHkarta.
BbaHkaTa 3anodBa npouegypata no permcrtpaums cneg
nognuceaHe Ha [oroBopa wmexagy CrtpaHute u
npeaocTaBsa NMYHO Ha permctpupaHns OnpaBoMOLLEH
aobpxaten Kog 3a  aktmBaumsa,  cnyxkew, 3a
NbpBOHayYarnHo cb3gasaHe Ha Ko 3a goctbn. B cnyyan
ye TuUTynapbT Ha cMmeTKa e pusmnyecko nuue, KoabT 3a
akTMBauusa ce npegaBa CcamMO JfIMYHO HA CbOTBETHUS
OnpaBomolleH avpxarten. B cnyyan 4e TuTynapbsT Ha
cMmeTKa e topugudecko nuue KoabT 3a akTuBauusa ce
npegaea fMYHO Ha CcboTBeTHUS OnpaBoMOLLEH

3A

AbpXxaTtesn unuM Ha YNbMHOMOLLEHO OT Hero nuue c
MbIIHOMOLLHO CblfacHoO u3nckeaHuATa Ha baHkaTta no
Touka lll.1. oT HacTosAwmTe O6LWKM YCNOBKSA, CbAbPXKALLO
M3pU4YHO npasomMolMe 3a nonyvyasaHe Ha Ko 3a
aktmBaumsa. B cnydyam 4ye TuTynapbT Ha cMmeTka e
topuanyecko nuue, ¢ npyuemaHe Ha O6LwmTe ycnoBusa u
nognuceaHe Ha [oroBopa (CbOTBETHO Ha aHekcu/
AOMbITHUTENHN cnopasymeHuns KbM Hero)
OnpaBoMoLLEeHUAT gbpXaTen geknapupa, vye pakTbT Ha
ynbfIHOMOLLLABaHe OT HeroBa CTpaHa Ha TPeTo nvue aa
nony4yn Kog 3a aktmBaumsa e o3Hayasa, 4e ToM noema
N BCUYKM puUCKOBE OT HenonydasaHeTo Ha Koga 3a
aKTMBaumsa no BMHA Ha MbITHOMOLLHMKA, KaKTO U puUcka
OT  HEeOTOpM3MpaHW onepaumv, WU3BbPLUEHN  OT
MbIHOMOLUHWKA UNW TPeTo nuue, KakTo 1 npuema, 4ye
npegaBaHeTo Ha Koga 3a aktuBaums oT baHkata Ha
MbHOMOLWHNKA He MNpeAcTaBnsBa paskpvBaHe Ha
nepcoHanu3vMpaHn cpeacrsa 3a CUIYpHOCT, Ha nuue,
pasnunyHo ot ONpaBOMOLLEHMS ObpXaTen.

2. (M3m., B cuna ot 08.05.2021 r.) lNMbpBOHa4YaneH BXxoA
B cuUcTemata 3a €enekTpoHHO ©OaHkupaHe c ornepg
nonseaHe Ha Ycnyrata ce ocblliecTBsiBa npe3 Cainra,
KaTo 3a uenta, OnNpaBOMOLLEHMAT ObpXKaTen BbBexaa
npepoctaBenns Kopg 3a aktmBauus, cnep koeto baHkarta
My M3npaiia mbpBOHAYanHoO NoTpebutencko nme Ha e-
mail apgpeca, nocodyeH B [oroBopa U um3Npalla
nbpBOHavyanHa napona 4pe3 SMS wunu 4pes gpyro
€NEeKTPOHHO CboOuleHne, Ha MOOUNHUSA TenedoHeH
HoMep, nocoyeH B [lorosopa. Npu ocbLecTBABaAHETO Ha
MbpBOHaYaneH BXo4 B cuctemara, we 6bae nouckaHa
AOMbIIHUTENHA MAEHTUMKaUNA Ype3 eaHOKpaTeH Koa,
nm3npateH 4ype3 SMS unm 4pe3 Opyro eneKkTpoHHO
cboOLLeHre nnun Ypes aBToMaTUYHO rnacoBo obaxaaHe
Ha MOOUNHMSA TenedoHeH Homep, MNOoCoYeH OT
OnpasomoleHunsa avpxaten B [lorosopa. NMpu ycneweH
MbpBOHaYaneH BX0[, cuctemara n3nckea
3aQb/DKMTENHA CMsiHA Ha MbpBOHaYanHaTa napona.
OnpaBOMOLLEHUAT AbpxaTen uMa Bb3MOXHOCT Aa
onpegenu notpebutencko ume wn napona (3aegHo
Hapu4Hu no-gony ,Koa 3a goctsn®) No ceon M3dop, npu
crnasBaHe Ha M3UCKBaHMSATA Ha cuctemaTa 3a Ob/hKUHA
N CIOXXHOCT Ha naponarTa.

3. (N3m., B cuna ot 08.05.2021 r.; npeguweH un.V.2.1,
n3m., B cuna ot 14.09.2019r.) 3a goctbn 1 nonsesaHe Ha
YcnyraTta ypes Canta e Heob6xogumo OnNpaBoOMOLLEHUAT
AbpXaTen Aa u3BbpLUBa eNeKTPOHHO naeHTuduumpaHe
npw BCAKO BNM3aHe B cMCTeMaTa, Ype3 BbBeX4aHeTo Ha
notpebuTtenckoto cn ume n napona (Kog 3a goctbn),
cnea pbyHO BbBexgaHe B Opaysbpa Ha egnH OT
WHTepHeT agpecuTte 3a goctbn go Canta. B otgenHm
crnyvau, B [ONbJfIHEHME KbM WHAEHTMdUKauMsTa no
npeaxogHoTo u3peyeHune, baHkata Moxe pa wmsncka
AOMbIIHUTENHA MAEHTUMKAUNSA Ype3 eaHOKpaTeH Kog,
nanpateH 4pe3 SMS, uype3 [Opyro eneKkTpoHHO
CbOoOLLEHME NNKN Ype3 aBTOMATUYHO MacoBo obaxaaHe
Ha MOOWNHWSA TenedoHeH Homep, NpPedoCTaBeH oT
OnpaBomolueHns gbpxaten/ Tutynapa Ha cMmeTka Ha
baHkaTa, cbrnacHo [Jorosopa.

4. ONpaBOMOLLEHMAT ObpXaTen € ANbXeH NePUOANYHO
Aa NpoMeHs naponara cu nNpu n3nonaeaHe Ha Ycnyrarta.
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5. (U3m., B cuna ot 08.05.2021 r.; npeguweH 4n.V.3,
nam., B cuna ot 14.09.2019 r.) lMNMpun 3abpaBeHa napona
n/vnn noTpebutencko mme 3a AocTbn A0 Ycnyrara,
OnpaBoMoOLLEHVAT AbpxXaTen Moxe Aa nonyyu Hos Koa
3a aKTMBauUNA BbB BCEKN (DMHAHCOB LeHTbp Ha baHkaTa.
HoBa napona 3a goctbn MOXe Oa Obae 3asiBeHa U
n3usno oHnamH 4pes Camnta, kato OnpaBomoLLleHUS
abpxaTen crnegBa fa BbBede noTpebutencko nme u
OaHHKU 3a MobuneH TenedOoHEH HOMEP M EfEKTPOHEH
agpec, npegocrtaeBeHn Ha baHkaTa cbrnacHo [Jorosopa.
6. (MpeanweH 4n.V.2.2, nam., B cuna ot 14.09.2019 r.)
3a pgoctbnl M non3eaHe Ha Ycnyrata  4pes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoaumo
OnpaBoOMOLLEHUAT AbpKaTen Aa u3BbpLUBa €NEeKTPOHHO
naeHTMdurumMpaHe nNpu BCAKO BNU3aHe B NPUITOXEHNETO
ype3 BbBexgaHe Ha Kog 3a pgoctbn wmnm 4ypes
BbBexaaHe Ha Kog 3a MobunHo GaHkupaHe unu 4vpes
n3nonssaHe Ha bWoMeTpuyHM fJaHHW, B cnyyvyam 4e
nocnegHnTe ca 3asiBeHn no pega Ha yun. V.7 nnu V.8 no-
aony.

a) (Mam., B cuna ot 12.09.2018 r.) ngeHTMdUKauunsa n
BxoA 4ypes ,Koag 3a goctbn“ ce m3BbpLllBa MO HA4MHa,
noco4eH B 4n. V.3 no rope;

6) (U3m., B cuna ot 12.09.2018 r.) naeHtudmkaumsa n
Bxog 4ypes ,Kog 3a MobunHo 6aHkupaHe” ce ns3pbpLiBa
c BbBexgaHe oT OnpaBoMOLWlEHMsT ObpXaTen Ha
nepcoHaneH wmaeHTudgukaumoHeH Homep (MUH ko),
reHepupaH no pega Ha un. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) ngeHtTudukaumnsa n
BXOA4 uYpe3 pyHKUMOHamHocTTa ,BbuomMeTpnyHm gaHHu®
Ce M3BBbPLLUBA Ype3 U3Mon3BaHe Ha OUOMETPUYHN OaHHW,
permctpMpaHm € onepaumMoHHaTa cuctemMa Ha
MOBMNHOTO ycTponcTBo. [lpu akTMBupaH BXxog B
npunoxexHmeto MobunHo GaHkupaHe ¢ “BromeTpuyHn
OaHHN", OOCTbNBT OO0 NPUSIOXEHUETO LiEe Ce cuyuTa 3a
OTOpU3UpaH/paspeLleH oT

OnpaBoMoLLieHUT abpXKaTen Npu M3non3BaHe Ha KOATO
MW ga e oT OMOMETPUYHMTE OaHHWU, PErncTpupaHu B
onepauMoHHaTa cuctema Ha MOBUITHOTO YCTPOWMCTRO.

7. (MpeanweH 4n.V.2.3, nam., B cuna ot 14.09.2019 r.)
OnpaBoOMOLLEHMAT ObpXaTen MoXe Jda  3asiBu
naeHTudukauma n Bxog B npunoxeHneto MobunHo
©aHkupaHe nocpeacTtesom ,Kog 3a MobunHo 6aHkupaHe*
cneg nNbpBOHavYaneH BXOA4 W uMaeHTudukaumss B
npunoxenmeto c¢ ,Kog 3a poctbn® wnm  4pes
,DVOMETPUYHN  OaHHU®, U3PUYHO aKTUBMPaHe Ha
onumsaTa 3a goctbn Ypes ,Kog 3a MobunHo 6aHkupaHe*
B MeHI0 ,HacTponku® Ha NpunoxeHNeTo 1 reHepupaHe
Ha CbOTBETHUSA NepCcoHaneH NaeHTUPUKaLNOHEH HOMEP
(MWH kop);

8. (MpeguweH yun. V.2.4, nam., B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHUAT  AbpxaTen Moxe ga  3asBu
noeHtTudumkauma n Bxo4 B npunoxeHneto MobunHo
OaHkuMpaHe nocpeacTtBomM buomeTpmyHM gaHHW cneq
NbpBOHaYaneH BXOA n naeHTndukaums B
npunoxexHmneto c¢ ,Kog 3a gocten wnu ¢ Koo 3a
Mo6u1nHo 6aHKkupaHe®, N3pNYHO aKTMBUPAaHe Ha onuudaTa
3a pocTtbn 4pe3 bBbuomeTpuyHM p[aHHM B MEHK
.HacTponkn® Ha npunoxeHneTo.

9a) (Mam.,, B cuna ot 08.05.2021 r.; npeguweH
un.V.3.(a), uam., B cuna ot 09.12.2019 r.) B gonbnHeHne
KbM AaHHMTEe no 4n.V.3-V.8 no-rope, 3a UenuTe Ha
€MNeKTPOHHOTO MAeHTUdULUMpaHe nNpu nofidaBaHe Ha
Ycnyrata v 3a u3BbplUBaHe Ha aKTUBHM MNATEXHU
onepaumm kbM CMeETKM C TUTYNsp, pasnuMyeH oT
TuTyngpa Ha CMeTKa, KakTO U 3a M3BbpLUBaHe Ha
Nnpeesoan KbM CMeTKM B Apyru GaHku, pasnuyHu oT
,HOpobaHk bbnrapua“ All, OnpaBoOMOLLEHUAT AbpXaTen
noTBbpPXK4aBa CbrnacMeTo CU 3a WU3MNbAHEHME Ha
KOHKpeTHUTEe onepauun NocpeacTBOM M3BpaHo OT Hero
n pernctpupano MNCC - aktmempaH CodTyepeH TOKbH
unn KEMN B KomMBUHaumMsi ¢ egHOKpaTeH Kod, nonyveH
ype3 SMS unu Ypes Apyro eneKTpoHHO CbobLEeHME Ha
MobuneH TenedoHeH Homep npefoctaBeH Ha baHkaTta
cbrnacHo [lorosopa.

96) (OT™m., B cuna o1 09.12.2019r.)

10. (U3m. B cnna ot 08.05.2021 r.; npeguweH yvn. V.3.(a),
n3m. B cuna ot 14.09.2019 r.) baHkata He nsgaBsa u He
npuema uudpoBM cepTUdPUKATU KaTo CPeacTBO 3a
yOoocTOBEpsiIBAHE Ha aBTOPCTBO Ha  €NIEKTPOHHMU
DOKymMeHTH, cumtaHo oT 08.05.2021 r. B cnyyam 4e
npeau nocovyeHata Aata OnpaBoOMOLLEHUAT AbpXKaTen e
n3bpan n nonssan LindposB ceptudukar, nsgageH ot
baHkaTa, kato [lepcoHanuamMpaHo CpeacTso 3a
curypHocT, OnNpaBoOMOLLEHUAT AbpKaTen NoTBbPXKAaBa,
Yye € 3ano3HaT C MNoTeHUManHuTe puckose OT
M3MON3BaHeTO Ha TOBa CPeacTtBoO 3a [JOCTbMN U
naeHTUUKaUNSa U rm nNpuemMa, Kakto U 4Ye e nony4vn
cbrnacueTto M Ha TuTynapa Ha cMeTka 3a ToBa.
LUundposuar cepTudukaTt CITY>XMU camo 3a
naeHTMduKauua npu gocten go Ycnyrata Ha baHkaTta
upe3 CanTta n He MoXe Aa 6bae nonsBaH 3a HUKaKBU
apyrm  uenm. KEIN mMoxe pa ce non3sa 3a
noeHTudpukaumsa camo npuv gocTbn OO Ycnyrata 4vpes
Cawita.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonsea
NPUIOXEHNETO m-Token Postbank KaTo
MepcoHanuampaHo CpeacTBo 3a CUIypHOCT,
OnpaBoMoLLEHMAT abpXaTen creaBa ga uHcTanupa m
Aa akTuBMpa NpuUNoXeHNeTo Ypes nogaBaHe Ha OHNanH
3asBKa npe3 ob6ocobeHa 3a LenTta cekuunsa Ha Canra.
12. (Mam. B cmna ot 26.04.2022 r.) OnpaBOMOLLEHUST
abpxXaTen nonydaBa akTMBALWOHHUTE KoOoBe 3a
npunoxexHmeTto m-Token Postbank upe3 SMS nnu gpyro
€NeKTPOHHO  CcboblleHne u©  4pe3 e-mail Ha
peructpmpaHmte B baHkata CbOTBETHO MOOMMEH
TenedoHeH HOMEP 1 eNeKTPOHEH agpec (B nsnpaTeHus
e-mail € N0COYEH N NMHK 3a CBansiHe Ha NPUNOXEHNETO).
BaHkaTa He HOCK OTTOBOPHOCT NPU NOrPELLHO NodageHu
n/unu HeakTyanuaupanu ot OnpaBoMOLLEHUSA gbpXKaTen
HOoMep Ha MobuneH TenedoOH WM eneKkTpoHeH agpec.
AKTyanusauma Ha HOMep Ha MobuneH TenedgoH wu
eneKTpoHeH agpec moxe Aa 6bae HanpaseHa B odumc
Ha baHkata cbrmacHo Paspen [ll, 1. 2a wnm
aucTaHumoHHo cbrinacHo Pasgen lll, T. 26.

13. (Mam, B cvna ot 08.05.2021 r.) 3a ga ce ocurypm
AOCTaTb4yHO BMCOKO HMBO Ha 3aluTa Ha KaHanute, no
KOUTO Cce norydvyaBaT aKTMBALMOHHUTE  KOOOBE,
OnpaBoMOLLEHUAT ObpxaTen € AnbXeH da B3ema
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MEepK/ [OCTbNbT [0 enekTpoHHata My nowa npes
MOOMNHOTO YCTPOMUCTBO Aa CTaBa C NoTpebuTtencko nme
M napona, a goctbnbT A0 SMS cbobueHnaTa wunu oo
OpyruTe enekTpoHHM cboblieHnss pJa ctaBa cneg
BbBeXJaHe Ha CbOTBETHUTE NAEHTUMPUKALNOHHW AaHHW
3a OTKNo4YBaHe Ha MobunHoTto yctpomnctso (MMAH 3a
MOBUITHO YCTPOMCTBO UM BMOMETPUYHM AaHHNW).

14. (Hoea, B cnna ot 14.09.2019r.) MNpn n3nonseaHe Ha
m-Token Postbank, OnpaBomowieHnsaT gbpxarten
noTBbpXX4aBa CbrnacMeto Cu 3a U3NbIHEHNE Ha
KOHKpeTHa enekTpoHHa AWUCTaHUMOHHA nnaTexHa
onepauusi nocpeactsoMm Ycnyrata, no eauvH oT
CneaHnNTE HaYMHMK:

a) OnpaBomolleHUAT gbpxaTen nonyvasa Push
HOTU(UKaLMA Ha MOBUITHOTO YCTPOMCTBO, Ha KOETO €
WHCTanNupaHo M akTMBMPAHO MPUIIOXeHNeTo m-Token
Postbank ¢ uHdopMaums 3a KOHKpeTHaTa onepauus,
KosTo crnefBa Aa 6bae noTBbpAeHa.

©0) OnpaBomolleHnAT gbpxaten ckaHvpa QR kog,
Bu3yanusmpaH Ha Canta, B CneacTBMe Ha KOeTo B
npunoxexHmeto m-Token Postbank ce Buayanusmpa
MHOpMaUmMs OTHOCHO KOHKpeTHaTa onepauusi, KOATO
cnenBa na O0bae NOTBbpPAEHa.

OnpaBoMOLLEHUAT ObpXKaTen crneaBa da OTKAYM U
aoctbnu npunoxeHneto m-Token Postbank, kato ce
ngeHTudumumpa no npeasaputenHo msbpaH OT Hero
HauMH — ¢ onpegeneH ot Hero WH 3a m-Token
Postbank unu ¢ buomeTpuyHn gaHHM 1M ga NOTBbPAW
N3PUYHO onepauunaTa.

15. (HoBa, B cuna ot 14.09.2019r.) lNMpunoxeHneto m-
Token Postbank npeactaBnsBa nepcoHanuMsnpaHo
CPeACTBO 3a CUIypPHOCT MO OTHOLLEHWe Ha Ycnyrata u
OnpaBoMoOLLEHUAT  gbpXaTen €  OObXeH aa
npeanpveMe BCUYKM pPas3yMHWU MEPKM 3a HEroBoTo
3anasBaHe W npegoTBpaTsiBAaHe Ha HepaspelleH
pocTbn. B Ta3n Bpb3ka, OnpaBOMOLLEHUAT AbpXxaTen e
ONbXeH fa npegnpveMa HeobxooumumTe MepKu npu
CbXpaHeHne Ha BbuomeTpuyHn AgaHHM B MOOBUNHOTO
YyCTPOWCTBO (npbCTOB OTnevyaTbK, nmueBo
pasno3HaBaHe) 3a npegoTBpaTtsiBaHe Ha
Hepas3peLleHOTO UM Non3BaHe W/Uny U3NOoN3BaHETO UM
C uen m3Mama, B T.4.. Ja u3nNon3sBa CamMoO JIMYHO
MOBUITHOTO YCTPOWCTBO M [a He ro npeoTcTbnBa 3a
nonseaHe OT Apyrn nuua (B T.4. geua, poavTenu,
Cbnpy3u), Aa nasm MOOMMHOTO YCTPOWCTBO OT
noBpexaaHe, yHuWoOXaBaHe, 3arybBaHe, OTkpagBaHe,
N3Mnon3BaHeTo My No ApYr HENpPaBOMEPEH Ha4uH, Aa He
perncrTpmpa B onepauuoHHaTa cucrtema Ha MoBUNHOTO
YCTPOMUCTBO BMOMeTpnYHM gaHHW Ha apyru nuua.

16. (Hoea, B cuna ot 14.09.2019r.) lpn Bx0oO B
MobunHoto GaHkvpaHe w/wnn B NPUNOXEHUETO M-
Token Postbank ¢ bBuomeTpuyHn gaHHM, OOCTHLNBT OO0
TAX We ce cuuTa 3a paspeweH ot OnpaBomoLLleHUs
AbpXaTten npu u3nons3BaHe Ha KOATO M ga e oT
BruomeTtpuyHuTe OaHHW, perncTpmpaHu B
onepaumoHHaTa cuctema Ha MOBGUNHOTO YCTPOMCTBO.
17. (Hoea, B cuna ot 14.09.2019r.) Npwn oTkno4BaHe Ha
npunoxeHmeto m-Token Postbank ¢ T[MWH-koga,
OnpaBOMOLLEHUAT ObpXKaTen MMa BCUYKN 3a0bIIPKEHNUS
3a onasBaHeTO My B TaWHa, KakBMTO ca NpeaBuaEeHU B

Te3n O6Lwm ycrnosmsa no otHoweHue Ha Koga 3a goctbn,
B TOBa YMCIO, HO HE caMO, € ANTbXXEeH Ja ro nasu B TanHa
KaTo B3eMa BCUYKM HeobXoauMmum Mepku cpeLly
y3HaBaHeTO My OT Apyru nuua, Aa He ro cbobLliaBa Ha
HWKOro, da He ro 3anvMcBa B YCTPOMCTBOTO WUIKM Ha Opyr
HOCUTEN, KaKTO 1 ja B3eMe BCAKaKBW ApYyrn Heobxoammm
MEpPKM 3a onasBaHeTo Ha TanHaTta Ha NMH-koga 3a m-
Token Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha NMAH-
Koda oT TpeTu nuua, cbobLlaBaHETO MM 3anMCBAHETO
MY Ha KakbBTO 1 Aa 61Mno HocuTen npeacrasnasat rpyba
HeBPEXHOCT OT cTpaHa Ha OnpaBoMOLLEHMS ObpXaTen,
Kato mn3bposisaHeTO He e um3dyepnartenHo. MNMUNH-kogbT
MOXe Oa Obaoe NPOMEHsIH  MHOFOKpaTtHO  OT
OnpaBoMolLeHNst abpXaTen 4pe3 NPUNoXeHWeTo m-
Token Postbank.

18. (Ot™m., B cuna ot 08.05.2021 r.; npeanweH un.vV.5,
n3m. B cuna ot 14.09.2019r.)

19. (Mam., B cnna ot 08.05.2021 r.) C aKkTtuBMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, u4e
OnpaBoMOLLEHMAT AbpxaTten u3dbupa CbLIOTO 3a
cpeacTBo 3a uaeHTudukauma npen baHkata mn 3a
NoTBbPXKAAaBaHE Ha CbINAcMeTO MY 3a U3MbIIHEHME Ha
€MNEeKTPOHHM AUCTAHLMOHHU NNaTeXHW U HennaTexHu
onepaumy nocpeacTBoM Ycnyrarta, KakTo 1 4pes apyru
AUrnTanHu KaHanu 3a OOCTbM OT pasCcTosHMe, B TOBaA
YMCMO N MNPV M3BbPLUBAHE HA OHMAWH MnawiaHnsa C
GaHkoBW KapTw, n3gaaenn ot baHkata. C akTuBMpaHe Ha
npunoxeHmneto m-Token Postbank OnpaBomolueHusT
abpxXaTen Hapexga, nNpu HanMyMe Ha perncTtpupaH B

cuctemata aktmeeH KEIM, cbwma pa Obae
pepernctpypad  oT baHkata 3a uenute Ha
NnoTBbpXKAaBaHE Ha  E€NEKTPOHHW  OUCTaHUMOHHU

nnaTeXxHu onepawmmu.
20. (W3m., B cuna ot 08.05.2021 r.; npeauweH vn. V.7,
nm3Mm., B cuna ot 26.04.2022 r.) Bcunuku unsdBneHus,
M3BbPLUIEHN OT MMETO Ha OnpaBOMOLLEHMSA ObpXKaTen
no enekTpoHeH NbT, nNpeacTaBnaABaT  BanWaHO
noanucaHu nUcMeHn n3sBrEeHnNs (enekTpoHHM
AOKYMeHTH), Kouto obebp3BaT OnpaBoMOLLEHMS
avpxaten u  TuTynspa Ha CMeTKa, OCBEH akKo
NPUNOXMMOTO 3aKOHOAATENCTBO W/MMAW  HacToALIUTE
O6wwm ycnoeus He npegpwkaat gpyro. MNpu gocten Oo
Ycnyrata, oT MOMEHTa Ha AOCTbMNBaHE 4O NPUKN0YBaHe
Ha notpebuTtenckata cecusi, OnpaBOMOLEHUAT
abpXaTen oTroBaps 3a U € 00Bbp3aH OT BCUYKM
N3SBNEHUs, aBTOPbT Ha KOUTO ce umaeHTudpuuupa B
cuctemaTta NnocpeacTsoMm M3Mon3BaHeTo Ha
cvotBeTHUTE [1ICC Ha OnpaBomowleHMs Abpxarten,
OCBEH aKoO MNPUITOXMMOTO 3aKoHOAATeNncTBO WU/Mnu
HacToAwmnTe OOWM ycrnoBusa He npeaswxgaT Opyro.
M3non3BaHeTo No enekTPOHEH MbT Ha COPTyEepeH TOKbH
(,m-Token Postbank®), nnu KEIN Ha OnpaBomoLieHns
abpXaTen uma OeNCTBMETO Ha NpaBHO BannaeH noanunc
Ha OnpaBomMoLLeHUsa gbpxaTen no cMucbna Ha un. 13,
an. 4 ot 3aKkoHa 3a EeneKkTPOHHUA [OOKYMEHT W
erneKkTpoHHuTe yaoctoBeputenHu yenyrn (SEAEYY).

MogagoeHnTe pasnopexgaHns 4pes3  MNPUIoOXEHUETO
Mob6unHo 6aHkupaHe npe3 MoGUITHO YCTPOWMCTBO cnep
BXO4 W naeHTUduKaumna B npunoxeHneTo ypes ,Kog 3a
poctbn® wnn  ,Kog 3a MobunHo 6GaHkupaHe® Ha
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OnpaBomoLleHns abpxaten unu ypes ,bruomeTpunynHm
OaHHK®, pernctpmpaHuM B onepaumoHHaTa cucTema Ha
MOBUMHOTO YCTPOWCTBO, LLie Ce cYUTaT 3a paspeLUeHn oT
OnpaBomoLleHnsa gbpxaten v noanvcaHu C npaBHO

BanuaeH nognuc no cMucbna Ha 4n. 13, and ot
SEOEYY.
21. (HoBa, B cuna ot 14.09.2019r.) bBaHkaTa,

OnpaBomMoLLEeHUAT gbpxaten u TUTYNsSpbT HaA cMeTKa
ce cbrnacseaT, 4Ye 3a LenuTe Ha W3nbiiHeHWe Ha
€NEeKTPOHHM AUCTAHLMOHHU NIaTeXHW U HennaTexHu
onepaumu ypes Ycnyrata, noTBbpxagaBaHeTo ¢ m-Token
Postbank npeacraensiea BanugHa maeHTudukaums Ha
OnpaBomolleHnst abpXaTten W MNOTBbPXAEHME W
cbrnacue 3a M3NbJIHEHME Ha CbOTBETHATa ornepauus.
Mpu HapexaaHe Ha nMnaTexHa ornepauusi, CbrnacueTo
Ha OnpaBOMOLLEHMSA ObpXKaTen ce oTHacsa 3a pasmepa
Ha KOHKpeTHaTa cyma 1 nony4vartens no Hes u baHkarta
e cuyMTa 3a HapedeHa W paspelleHa OT Hero v Le
N3NbITHABA BCSKa onepauus noTebpaeHa Ypes m-Token
Postbank.

22. (U3m. B cnna o1 08.05.2021 r.; npeaneH 4n.V.3.(6),
mam. B cuna ot 14.09.2019 r.) He e Heobxogumo
nogaBaHe Ha 3asBka Q[o baHkata 3a wusgaBaHe
/pernctpauma Ha CodTyepeH TOKbH, B criydanl 4e
OnpaBomolLeHnsaT abpxaten 3asiBu (i) nonsBaHe Ha
Ycnyrata camMO C nacuBHM npaBa MO CMUCbAA Ha
yn.l.6.1.1 n un.ll.6.2(a) n un.lll.6.2(6) no-rope, kakTo n
(i) Nnpu u3BbpWBaAHE Ha NMATEXHM ornepaumm camo
mexagy CmeTkn Ha Tutynsapa B baHkaTta (BKITOUMTENHO B
crnyvanm 4ye ce m3BbpliBaT nnawaHua oT CmeTka 3a
NMoKpUBaHE Ha 3aabihKeHMs Ha TuTynapa Ha cmeTka no
KpeauTHa kapTa, nsgageHa ot baHkata n goctunbT, 40
KOATO TUTYNsipbT Ha CMeTkaTa U3PUYHO € 3asBui B
[orosopa). B Teaun cnyyan OnpaBoOMOLLEHNAT ObpXKaTen
ce unaeHTMduumpa eOuMHCTBEHO 4Ype3 BbBeXaaHe Ha
Koga 3a poctbn, npu goctbn npe3 Canta, pecn.
BbBexgaHe Ha Koag 3a poctbn, Kog 3a MobunHo
GaHKkMpaHe unuM 4pe3 wusnonssaHe Ha BuomeTpuyHM
AaHHKW, npu goctbn npe3 MobunHoto 6aHknpaHe. B

oTAeNHu cny4yam, B JOMbIIHEHNE KbM
UHOEHTUMUKAUMATA NO  NPeaxooHOTO  U3peveHue,
BaHkaTta MOXKe na n3ncka OOMbITHUTENHA

naeHTndmKaumsa Ypes eqHoKpaTeH Koa, nanpateH ypes
SMS, upe3 gpyro enekTpoHHO CbOOLLEeHMEe unu 4pes
aBTOMAaTM4YHO rnacoBo obaxgaHe Ha  mobuneH
TenedoHeH HoMep npegoctaBeH oT OnpaBoOMOLLEHUSA
abpxaten/ Tutyndapa Ha cmeTka Ha baHkaTa, cbrnacHo
[Horosopa.

VI. OCbLWECTBABAHE HA MJNAWAHUATA

1. (M3m., B cnna ot 26.04.2022 r.) OnpaBOMOLLEHUAT
ObpxaTen uma gocTbn 40 YcnyraTa BCekn eH, 24 yaca
Ha geHoHowwe, a baHkaTa o6GpaboTBa M M3NbIHSABA
NNaTeXHUTe  HapexgaHust CcbobpasHO Ccpoka MU
ycnosudaTta, nocoveHun B O6wmTe ycnosus 3a 6aHKoBu
cMeTkm 1M Tapudata Ha baHkata, NPUNOXUMKU KbM
CbOTBETHUSA LOroBop 3a GaHKOBa CMETKAa, KakTo M npwu
cnasBaHe Ha U3UCKBaHMATA Ha  OeWCTBaLLoTO
3aKOHOOaTenNcTBo:

1.1. 24 yaca Ha [fgeHoHowwMe — 3a MpeBoau Mexay
6aHkoBM cMeTKW, OTKpuTM B BaHkata B egHa un cblia
BanyTa, KakTo U 3a npesBoan Mexay GaHKOBUM CMETKM,
oTKpuTM B BaHkaTa B pasnuyHu Banytu (B cnyvam 4ye
CMEeTKMTE, OT KOMTO Ce Hapexa 1 Nno KoUTo ce nony4vasa
npeBoaa ca B 6bnrapcku nesa nnv eepo);

1.2. (U3m., B cuna ot 26.04.2022 r.) B pamkute Ha
paboTHOTO CM Bpeme - 3a npeBogu Mexay GaHKoBuM
CMeTKn, oTKkpuTn B baHkaTa B pasnuyHu Banytm (B
crny4vam 4e KoATO M [a € OT CMEeTKUTE, OT KOUTO UMK Mo
KOWTO Ce Hapexaa npeBoaa, e BbB BanyTa, pasnnyHa ot
Obnrapckm neB unu eBpo). TUTyndpbT Ha cmeTka/
OnpaBomoLleHNAT gbpxaTten Morat ga nogasar
nnaTexHu HapexaaHuss u B HepaboTHo 3a bBaHkarta
BpeMe, B KOUTO crnyyan nnaTexXHOTO HapexgaHe MoXe
Aa 6boe OTMEHeHO [0 Ha4anoTo Ha cnejpawms
paboteH 3a baHkata geH (a B cnydan Ha npesBof Mo
cmeTKka B Apyra BanyTta / npeBanytupaHe — go 09:30
yaca Ha crnegsawus paboTeH OeH), kKaTo B criyvyan 4ve
nNNaTexHo HapexaaHe 3a npeBof Mo cmeTka B gpyra
BanyTa (npesanyTtupaHe) He 6bae otmeHeHo go 09:30
Yyaca Ha crefalums paboTeH AeH To ce M3NbHaBa No
CbOTBETHUA BanyTeH Kypc Ha baHkata B Hayanoto Ha
TO3n paboTeH [AeH, 3a KOoeTo C npuMeMaHeTo Ha
HacToawmnTe O6wmn ycnosusa TuTynapbT HaA CMETKa U
OnpaBoMOLLEHUAT AbpxaTen gasaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hoe, B cuna ot 26.04.2022 r.) B cpokoBeTe
nocoyeHn B TapudaTta Ha baHkaTta - 3a mexaybaHKoBM
npesoau.

3a uenute Ha HacToswmTe O6LLUM yCnoBMS NNATEXHOTO
HapexaaHe ce cyuTa 3a nonyyeHo ot baHkata, korato
OnpaBoMoLLEeHUAT AbpxaTten ro e pasnopeavn (gan
cbrnacue) 3a U3nbrHeHneTo My cbrracHo yn. V1.2, no-
AONy W AaHHUTE OT HapexgaHeTo ca NoCTbiunv B
CYETOBOOHO-UHGOPMaLMOHHaTa cuctema Ha baHkara.

2. (M3m., B cvna ot 08.03.2021 r.) OnpaBoMOLLEHUAT
abpxarten  pasnopexga (gaBa  cbrmacme  3a)
M3NbIHEHNE Ha NNaTeXHW onepaumu 4Ypes nogaBaHe
(nonbnBaHe, nognNucBaHe 1 n3npallaHe) no enekTPoHeH
MbT Ha HapexaaHus BbB popmarta u peaa, ykasaHu Ha
CbOTBETHATa WHTEpPHET cCcTpaHuua Ha baHkaTta,
pecnekTUBHO Ha NpunoxeHueTo 3a MobunHo 6aHknpaHe
N CbIMacHO U3NCKBAHUATA Ha AEeWCTBaLLOTO 6brrapcko
3aKOHOAATENCTBO M ApYrn Npunoxmmn pasnopenbu. C
Len ocurypsisaHe Ha TOYHOTO U3NbIHEHNE Ha NNaTeXHO
HapexagaHe, OnpaBoMOLLEHNAT Obpxaten Tpsbsa na
npegocTaBn (CbOTB. MOMBIIHWU) SACHO, TOYHO W BSAPHO
MHGOPMaLMA OTHOCHO MonyyaTens, OCHOBaHWE U cyMa
Ha NpeBoAa, KakTo M MHGOPMaUUs, Xxapakrepuanpaiia
€[HO3HAaYHO CMeTKaTa Ha nonyyatens, BKMOYUMTENHO
HEeNHUA YHUKaneH naeHtudukaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN n mexgyHapogeH
6aHkoB ngeHTndukaumoHeH kog — BIC). Npu HeTo4HOCT
Ha nocoyeHute oT OnpaBomoLeHNs AObpxaTen

YHUKanHn  mnaeHtudpmkatopn, baHkata He  Hocu
OTrOBOPHOCT 332 HEWU3MbMHEHWETO UMM HETOYHOTO
M3NbMHEHWe Ha CbOTBETHaATa nnaTeXxHa onepauus.
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BaHkaTa n3nbnHsaBa HapexaaHusa 3a TpaH3akuun camo
0O pasMepa Ha pasnonaraemata HanuU4yHOCT Mo
CwmeTtkaTta/ CmeTkuTe 1 cbrnacHo npunoxunmmute O6wim
ycrnoBusi  3a  cboTBeTHata  6GaHkoBa  cMmeTKa.
OnpaBoMoOLLEHUAT AbpxaTen ce 3agbihkaBa pegoBHO
Ja cnegu TpaH3akuuuTe B cucTemMaTa 3a efeKTPOHHO
GaHKkMpaHe, HapedeHu 4pe3 non3BaHe Ha YcnyraTa,
TeXHMs  CcTaTyC U YyChnewHo  oTpassiBaHe W
ocyeToBogsBaHe B baHkata. [llpu oTXBbpnsHe Ha
nnaTexXHo HapexpaHe, BbBedeHO B cucTemaTta 3a
€eneKkTpoHHO OaHkupaHe, ONpaBOMOLLEHUAT AbpXaTen
nornlyyaesa CMCTEMHO CbOOLlEeHMe C HoMepa Ha
oTKasaHWda npeBoj, C KoeTo ce cuuta, Ye baHkaTa e
yBegomuna OnpaBoMoLLeHNs obpxaTten u Tutynapa Ha
CMeTKa, Ye NNaTexHOTO HapexaaHe Hama ga 6bae
N3MbITHEHO. OnpaBoMoOLLEHUAT  AbpxaTen ce
3agbrikaBa ga uanonsea Ycryrata B CbOTBETCTBME C
onpegeneHnte B [oroBopa oT TuTynsipa Ha cMmeTka
AMMUTM 32 UM3NON3BaHe Ha Ycnyrata, Kakto M C
onpegeneHnTe/npomMmeHeHnTe No pena Ha pasgen lli, 1.
11 n 1. 12 gHEBEH NUMUT W/UNKU MecedyeH NUMUT n/unn
NUMUTKN 3a TpaH3akuus. B cnyyan 4e CTOMHOCTTa Ha
HapexpgaHeTo, nogageHo oT  OnpaBoOMOLLEHUS
abpxaTen, e no-rofnsiMa oT CbOTBETHUS NIMMUT, KaKToO U
KoraTo  TpaHcakuusTa, cbrnacHo [orosopa e
HeobxogumMo pJa e HapegeHa OT rpyna oOT
OnpaBomolleHn  gbpxatenu, baHkata  oOTkasBa
M3NbIIHEHNMETO Ha TpaHcakuusTa, 6e3 ToBa pga
npeactaBnsiBa  Heu3nbfHeHne no [loroBopa u
HacTosawmuTe O6wwm ycnosus. TUTYNApbT Ha cMeTka ce
3agbmkaea ga nogavpxa no Cmetkata/ CmeTknte cum
AOCTaTb4yHO CpeAcTBa 3a MOKPMBAHE Ha  BCUYKM
3a4bIMKEHUA, Bb3HMKHANW NpuU Non3eaHe Ha YcnyraTa.

3. TutynapsT Ha cMmeTka/ ONpPaBOMOLLEHUAT AbpXaTen
He MoraT ga OTMEHNAT NNaTeXHO HapexdaHe, cred Kato
CbLOTO € nonydeHo oT baHkaTa, ocBeH B cryyauTe,
N3pU4HO npenBugeHn B Hactoswmte OOWwM ycnosus.
Mpn oTka3 pa Oboe W3NbNHEHO HapexnaHe 3a
M3NblIHEHNME Ha nnaTtexHa onepauud ot baHkarta,
OnpaBoMOLLEHMAT AbpXaTen nosyyasa cbobLleHue, ¢
N3KNIOYEHNEe Ha criyvyauTe, Korato npegoctaBsHeTo Ha
TasMn WHgopmMauMss He ce [Jomnycka CbrfacHo
NPUITOXXMMOTO 3aKOHOAATESICTBO.

4. 3a wusnon3BaHeTo Ha Ycnyrata TuTynapbT Ha
cmeTka/OnNpaBOMOLLEHUAT  gbpxXaTen Abmku/at wn
3annawa/ T Takcu 1 KOMUCUOHU, cbrnacHo TapudaTta Ha
baHkata, HepasgenHa 4act oT Hactoawmte OO6Wwwm
ycnosusa. C noanuceaHe Ha [loroBopa (BKMHOYUTENHO
aHekcu/ [OMBIHUTENHU CNOPa3yMEHWsi KbM  Hero)
TutynapbT Ha cmeTka n OnNpaBOMOLLEHUAT AbpxaTen
noTBbPXAAaBaT, 4Ye ca Ce 3ano3Hanu CbC CbAbpXaHNETO
Ha Tapudata u ce cbrnacsiBaT ga 3annaiwlat BCUYKM
ObIDKMMK, cbrinacHo TapudaTa, Takeu n kommcnoHn. C
noanuceaHe Ha [oroBopa (BKMOYUTENHO aHekcw/
AOMbMHUTENHM CNOpa3yMeHnsi KbM Hero) TUTynsapsbT Ha
cmeTka/OnpaBoMOLLEHNAT AbpXKaTen AasBaT U3pUYHOTO
CU 1 HEOTMEHMMO Cbrracue u onpasomollasaT baHkaTa
Aa cbbupa cnyxebHo oT HanuyHocTTa no CwmeTkaTta,
KaKTO 1 OT HarM4yHOCTTa NO BCUYKM APYIrN TEXHN CMETKW,

OTKpuTU B BaHkaTa, BCUYKM CBOU U3UCKYEMWN B3EMAHMS,
Bb3HMKHANM  Npu  K3NoNn3BaHe Ha  Ycnyrarta,
BKMIOYUTENHO, HO HE CaMO B3eMaHUsa OT OAbIMKUMU BbB
Bpb3ka ¢ [loroBopa Takcu U KOMUCUMOHU. B To3m cniyyan
BaHkaTa cnegBa aa yBeoomMu Tutynapal
OnpaBomolLeHns obp)KaTesn 3a OCHOBaHMETO, Banbopa
n pasmepa Ha cbbpaHata cyma no pega Ha un. XII1.7.

5. Mpwn n3BbpLUBaHE Ha TpaHcakuun ONpaBOMOLLEHUAT
abpxaTen nspn4yHo otbensasa B onpeaeneHoTo 3a ToBa
none ganu HapegeHaTta TpaHcakumda e npegBuaeHa 3a
nannaw@aHe Ha TPy4OBM Bb3HArpaxkgeHusi, BKI.
aBaHCOBM TakuMBa, wnn He. baHkata He Hocu
OTrOBOPHOCT 3a nonyveHu Ypes cucrtemarta “UHTepHeT
GaHKknpaHe” n aBTOMaTU4HO 06PabOoTEHN EeneKTPOHHU
OaHKOBM NNaTeXHW 3asBfEHWsl, NpefHasHayYeHn 3a
n3nnaw@aHe Ha TPydOBM Bb3HArpakgeHusi, BKI.
aBaHCOBM TakmBa, ako OnpaBOMOLLEHUAT obpxaTen e
nponycHan Qda YKaxe W3PU4YHO OCHOBAHMETO 3a
TpaHcakuusTa.

6. lNpun npegoctaBsHe W NonN3BaHe Ha YcnyraTta,
npesBoauTe Mexay MECTHU U YyXaeCTpaHHU Nuua, KakTto
N NpesrpaHn4Hu NpeBoau, ce U3BbpLIBaT Npu cnassaHe
Ha AenCcTBaLloTO BanyTHO 3aKOHOOATENCTBO.

7. lMNMocpeactsom nonsBaHe Ha Ycnyrata He moraT Aa
O6baaT ocbLeCcTBABaHN NPeBOAN OT AEMNO3UTHU CMETKM.

8. baHkaTa nma npaBo fa M3MCKBa NPeACTaBAHETO Ha
AOMbIIHUTENHN  OOKYMEHTM B  CbOTBETCTBME C
N3NCKBaHWATA Ha OeNcTBaWoTO 3akoHopaTencrso. B
cnyvaure, koraTo CbrnacHo OencTBaLloTo
3aKOHOAATENCTBO 3a M3BbPLUBAHETO HA CbOTBETHATa
onepauus cnegsa ga ce NpeactaBaT u/ unu NOMbIHAT
AOMbIHUTENHN AOKYMEHTU (Hanpumep, HO He caMmo:
AOKYMEHT - OCHOBaHMe 3a onepauusita, geknapauuu,
yaoctoBepeHns), OnpaBOMOLLEHUAT AbpxaTen ce
3agb/mkaBa ga npegoctaBu/ NOMbAHM  CbOTBETHUSA
AOKYMEHT B IEHs1 Ha onepauusaTa npean N3BbpLUBaHETO
n. OnpaBOMOLLEHUAT ObpXaTen umMa Bb3MOXHOCT Aa
CbCTaBWU/MOMbIHM U MOANULLIE B €NEKTPOHEH BMA UNn aa
NPUNOXN CbOTBETHUTE  M3UCKYyEMU AOMBIHUTENHU
AOKYMEHTM MO HauuHa, npeaBmaeH B cucTemarta
LMHTepHeT baHkupaHe“ nnun ga rm npeactaeun B ouc Ha
BaHkaTa.

9. Cnen nocTtbnBaHe B cuctemaTta Ha baHnkata Ha
NPeBOAHO HapexaaHe noa dopmaTta Ha eneKkTPOHHO
0aHKOBO MMaTEXHO 3asiBfIEHME, TO CE CYMTA NOSTYYEHO U
BaHkaTa ro nsnbriHABA, OCBEH KOraTo:

9.1. TnaTtexHOTO HapexgaHe He e BbBeOeHO B
CbOTBETCTBME CbC CTaHAapTUTE Ha cucTemute 3a
obcnyxBaHe Ha mexaybaHKOBM MPeBOAWN Ha MapuyHU
cymu;

9.2. Hama poctaTbyHO cpeacTBa
CmeTkuTE;

9.3. (M3m., B cuna ot 12.09.2018r.) No cboTBETHATa
CwmeTKa uma HanoxeH 3anop, B pe3ynrtaT OT KOeTo He ca
Hanvue gocTaTb4yHO CBOOOAHM Mapu4HW cpeacTsa Mo
CwmeTKaTa 3a n3BbpLUBaHE Ha NnaTexHaTa onepauus u
3annawaHe Ha AbmxkumuTte Ha baHkata Taken u
KOMWUCWOHW BbB BPb3Ka C U3MbITHEHWUETO MY;

no CwmetkaTa/
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9.4. Jluncea nogageHa oT OnpaBoOMOLLEHMS AbpXaTen
Jeknapauuss wunuM  He ca NpedocCTaBeHW  Apyru
HeobxoOuMM  AOKYMEHTH, N3NUCKyeMn  CbrnacHo
NPUNOXMMOTO 3aKoHOA4AaTEeNCTRBO.

10. TuTynspbT Ha CMeTKa gaBa CBOeTO 6e3yCrnoBHO
cbrnacue n ynbrHoOMoOLLaBa BbaHkaTta npwu
npegoctaBsaHe Ha Ycnyrata baHkaTa fa BbBexaa
eIIeKTPOHHN CbOOLWEeHNss 3a CbOTBETHUTE NIaTEXHU
HapexaaHusa B NnaTexHUTe cuctemu 3a obcnyxeBaHe Ha
mexagybaHkoBM NpeBoamn Ha NapuyHM CymMn, oT UMETO U
3a cMeTKka Ha Tutynsapa Ha cMeTkaTa, B CbOTBETCTBUE C
AaHHuTe, kouTo baHkaTta nonyyasa ot OnNpaBoOMOLLEHMS
abpxaTen no ernekTpoHeH nbT MpuM Mon3BaHe Ha
Ycnyrara.

11. Bcuukn onepaumn, M3BbpLLEHN NpU Non3BaHe
Ha YcnyraTa, ce peructpupaT oT baHkaTa aBToMaTU4HO
B XPOHOINOMMYEH pen 4Ype3 onpeaeneHn npoueaypu v
TEXHWYECKM CcpeacTBa, KOUTO O3BOMSBAT CUTYPHO
cbXpaHABaHe W TOYHO  Bb3NpoU3BeXAaHe Ha
MHOpMaUMATa U U3KMOYBAT BCSKAa Bb3MOXKHOCT 3a
HEMHOTO nocrneaBallo U3MeHeHue. 3anucBaHusTa Ha
BCMYKM oOMepaumMm ca CYETOBOAHM [OOKYMEHTU O
cMuCbIa Ha 3akoHa 3a CYETOBOACTBOTO M Ce cMATaT 3a
BEPHW 0 AoKa3BaHe Ha NPOTUBHOTO.

12. (Usm., B cmna ot 12.09.2018 r.) Cnen
N3NbIHABaHEe Ha onepauunsi/ TpaHcakums (CBbp3aHa CbC
3agbikaBaHe wunu 3aeepsBaHe Ha CmeTtka) baHkarta
npegocTaBsas  Bb3MOXHOCT Ha  OnpaBomoLieHus
abpxarten u Ha TuTynsipa Ha cMeTkata nocpeacTBOM
nona3eaHe Ha Ycnyrarta ga nonyyw/at nHdgopmauus 3a
CcbOTBETHaTa onepaums/ TpaH3akumsa (CbC CbabpXaHune
cbrnacHo 4n. 65, an. 1 n 66, an. 1 Ha 3MNYIC, gokonkoTo
e NpunoXxunma).

13. (U3m., B cnna ot 08.05.2021 r.) C orneg Ha
npegoTBpaTsiBaHe Ha 3noynoTpebu, kouto Guxa mornu
Aa posedaTt [O Bpeau 3a TuTynspa Ha CMeTKa U
OnpaBomoLleHns gbpxaTen, B crnyyan Ye 3a baHkaTta
Bb3HUKHE CbMHEHME, Ye U3BBLPLLBAHETO Ha onpeaeneHa
onepauus/TpaH3akunsa e HapeaeHo Ype3 HeoTopM3npaH
poctbn go Ycnyrata, TS MMma npaBo Aa noucka oT
OnpaBomolleHuss abpxaten uyurito [CC ca ©unu
N3Mnon3BaHn 3a HapexaaHeTo Ha
onepauusTa/TpaHsakumsatTa w/wvnn ot  TuTynapa Ha
CMeTKa AOMbIIHUTENHO NOTBbLPXKAABAHE HA HapeaeHaTa
onepaums/TpaH3akuna Yypes egHOKpaTEH Kog, KOWTO ce
usnpawia aBTOMATMYHO MNPW  HapexaaHeTo  Ha
onepauuaTa/TpaH3akumata ¢ SMS wunm ¢ gpyro
€IeKTPOHHO cbobLieHne Ha NMOCOYeH oT
OnpaBomolyeHusa abpxaten/ Tutynapa Ha cmeTka u
peructpmpaH B baHkata Homep Ha MobuneH TenedoH
unu no gpyr, yTBbpAaeH oT baHkata HauvH, BKM. 4pes
OoCblLeCcTBABaHE Ha TenedoHeH pasroBop, CbobuieHne
MO €eneKkTPOHHa nowa wunu 4Ypes Apyr OUCTaHUWOHEH
crnocob 3a KOMyHUKaums.

14. (U3m., B cuna ot 08.05.2021 r.) B gonbnHeHue Ha
NMOCOYEHOTO B NpeaxoaHaTa TouKa, ako ca Hanuue Apyru
criyyan, B KOUTO MO npeueHka Ha baHkaTa e Hanuue
n3mMama unu 3annaxa 3a CUrypHocTTa 3a U3nonssaHe Ha

Ycnyrata wvnM  nNpy CbMHEHME 3a HanuuMe Ha
nocoyeHute obctoaTencrsa, baHkaTta cBoeBpeMeHHO
yBegomMsiBa OnpaBOMOLLEHMS ObpXaTen 3a ToBa M ako
HapefeHaTa onepauusi/TpaH3akunsg Bce oOlle He e
n3nbrHeHa, baHkaTta He a n3nbnHaBa. YBegOMIIEHNETO
ce wu3npawa 4pes Ycnyrata 4pe3 SMS wunu gpyro
€MNeKTPOHHO cbobLieHne Ha Noco4yeH oT
OnpaBomolueHnss abpxaten/ TuTynsipa Ha cMmeTKa
HOMep Ha MobuneH TenedoH n/unn No Apyr, yTBbLPAEH
oT baHkaTta HauvH, BKMN. 4pe3 ocblUecTBsBaHEe Ha
TenedoHeH pas3roBop, CbobLlieHMe Mo eneKkTPoHHa
nowla wnuM 4pes [AOpyr [AucTaHUMOHeH crocob 3a
KOMyHukaumsi. CTpaHuTe nonaraT HeobxogumuTe
ycunua ga nogabpXaTr M M3NON3BaT NOCOYEHUTE
CpeAcTBa M KaHanu 3a yBeAOMsiBaHe MO Ha4yuH, KOUTO
OTroBapss Ha  CbBpeEMeHHUTe  CTaHgapTM  3a
TEXHOMNOIMMYHa CUrypHOCT, He MO3BONSABaT CblUUTe Aa
6baaT M3nNon3BaHM OT HEOTOpPU3NpaHW TpeTu nuua u
3awmraBsaT TaxHaTa usanocT.

BaHkata yBepomsiBa OnpaBOMOLLEHWS AbpxaTen wu
Tutynapa Ha cMeTKa No NoAX0AsLL, HAYUH B CryvauTe Ha
Bb3HMKBAHE Ha 3HaA4YMM onepauMoHEH U CBbpP3aH CbC
CUIypHOCTTa MHUMAOEHT, Kacaell YcnyraTta, KOUTo 3acsra
WNn MoXe Aa 3acerHe (UHAHCOBUTE WHTEepecu Ha
OnpaBomolleHnss abpxkaten M TuTyndpa Ha cMmeTka,
KaKTO M 3a BCUMYKM MEpPKW, KOUTO npeanpuema, 3a ga
orpaHuyu HebnaronpuaTHuTe nocneanum oT
WMHUnOEeHTa.

15. (Nam., B cuna ot 12.09.2018 r.) B cnyvaure,
MOCOYEHN B NpeaxogHuMTe ABe TOYKM OT HacCToALMSA
pasgen Ha O6LwmTe yCroBusi, CPOKbT 3a U3NbJIHEHNE HA
HapefeHaTa onepauus/ TpaH3akuuMs OT CTpaHa Ha
Bankata 3anoyBa pga Teye OT MOMEHTa Ha
noTBbpXAaBaHe Ha onepauudta/TpaH3akuusata oT
OnpaBomolleHnss abpxaten wu/vnu ot TuTynsapa Ha
CMeTKa, He3aBMCUMO OT TOBA, Ye MOXE a € YrOBOPEHO
HeLwo pa3nn4yHo B O6LwmnTe ycnoeus 3a 6aHKOBM CMETKM,
NPUAOKNMN KbM CbOTBETHUSA [JoroBop 3a 6aHkoBa
cMmeTKa.

16. (Hos, B cuna ot 26.04.2022 r.) bBaHkata nma npaso
Aa OTKaxe M3MbMHEeHWe Ha onepauus 3a TerrieHe Ha
cymu B 6pon Ha kaca Hag onpeaeneH pa3mep, B crny4van
Ye Npu NogaBaHe Ha 3asBKaTa He ca crnaseHu ycrnosusTa
3a ToBa noco4veHun B Tapudata Ha baHkaTa.

HA
rnPu

VII. SAOBINKEHNA HA TUTYNAPA
CMETKA/OMPABOMOLWEHVA  OBPXATEN
NMON3BAHE HA YCIYTATA

1. (N3m., B cuna ot 12.09.2018r.) TuTynapbsT Ha cmeTka/
OnpaBOMOLLEHUAT aObpxaTen ca 3aabibkeHn fga
nanonsgat Ycnyrala camMO M €OMHCTBEHO B
CbOTBETCTBME C yCrnoBusiTa Ha [loroBopa, HacTosawuTe
Obwu ycrnosuss n pasnopendbute Ha AENCTBALLOTO
ObNrapcko 3akoHOOATENCTBO, BKMOYMTENHO, HO He
camMo 3aKkoH 3a nnaTexHuTe yCnyrm u nnaTexHute
cuctemun, Hapen6a Ne 3 Ha BHbB o1 18 anpun 2018 r. 3a
yCcrnoBusitTa 1 peda 3a OTKpUBaHe Ha NnaTteXHu CMETKM,
32 WU3MbMIHEHWE Ha nMnaTeXHW onepauum U 3a
N3non3BaHe Ha nnaTexHu UHCTpymeHTu (,Hapenba 3°),

15/22



3aKOH 3a MepKuTe CpeLly U3nupaHeTo Ha mapu u ap.
OnpaBoMOLLEHNAT gbpxaTen u TUTynapbT Ha cMmeTKa
HAMAT MpaBO [Ja w3non3sat Ycnyrata 3a Uenw,
3abpaHeHn OT 3akoHuTe Ha Penybnuka bBwvnrapus;
baHkata He cnegn 3a 3aKkoOHOCHLOOpa3HOCTTA Ha
caenkute, OCBEH ako C HOpPMaTMBEH aKT He e
npeasmaeHo apyro. OnpaBOMOLLEHUAT ObpXaten u
TuUTynapbT Ha CMETKA HOCAT OTFOBOPHOCT 3a BCUYKM
HENpaBOMEPHN oOrnepaumn, U3BbPLUEHM MNOCPEnCTBOM
nonseaHe Ha Ycnyrata, npu YycnosusaTa Ha
OEeNCcTBaLloTO 3aKOHO4AaTENCTBO.

2. (N3m., B cnna ot 14.09.2019 r.) TutynspbT Ha cmeTKa
n/unn OnpaBOMOLLEHUAT AbpXKaTen ca 3aabihkeHn aa
yBegomsiBaT baHkaTa unu ynbnHOMOLLEHO OT Hes nuue
npu HacTbMBaHe Ha KOEeTo M fa e oT obcTosATencTBara,
noco4yenu B yn. VIII.2 no-gony.

3. (U3m., B cuna ot 26.04.2022 r.) TuTynapsT Ha cmeTka/
OnpaBoOMOLLEHMAT ObpXaTen ca 3adb/bDKeHn cnepg
nony4yaBaHe Ha AOCTbN OO Ycnyrata ga npegnpuemar
BCUYKM pasyMHM gencTBus 3a 3anassaHe Ha [NCC (Koga
3a poctbn, Koga 3a MobunHo 6aHkupaHe, lNMKH-a 3a
pgoctbn go m-Token Postbank), BknouMTeENHO pna
sanomHaT Kopa 3a poctbn, Kopa 3a MobunHo
©aHkupaHe n MNMNH-a cu 3a goctbn Ao m-Token Postbank
W da He 3anuceaTt U ga He cbXxpaHsiBaT MHdopMaums 3a
Te3M XapakTepUCTMKM BBbPXY KaKbBTO M ga 6wuno
HocuTen. HeusnbnHeHWe Ha 3aO0bIMKEHMETO MO
HaCTOSALWMNSA YfleH OT CTpaHa Ha TwuTynsapa Ha cMmeTka/
OnpaBomolleHnst abpXaTen we npeacraensiea rpyda
HEOPEXHOCT OT TAXHA CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrara.

4. (W3m., B cuna ot 12.09.2018 r.) MNpwn npegoctaBsHETo
Ha YcnyraTta baHkata ocurypsiBa Ha pasnonoxeHue Ha
Tutynapa Ha cmeTka M OnpaBoMOLLEHNS ObpXKaTen B
3aBMCMMOCT OT nMpaBaTa MM B €NEeKTPOHEH Bug
MHopMaums 3a cangoTo M pasnonaraemocTtta Mo
CwmeTtkaTta/ CmeTknte u/ nnu 3a gsmkeHns no CmetkaTa
(BKN. onepauun/TpaHcakuumn B XPOHONOTNYEH pes), KaTto
MHOpMaUMATa € CbC CbabpXaHWe CbrnacHo 4. 65,
an. 1 n 66, an. 1 Ha 3MYTC, oOKONKOTO € NpunoXuma.
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT AbpXaTen
ca 3adbl/DKEHU Oa ce 3ano3HaBaT ¢ MHdopMauudara no
nNpeaxogHOTO  u3peyeHne  (BKM.  Hanu4yHocTuTe U
N3BbPLLUEHNTE NNaTexHu onepaumm no CmeTtkata/vte
ype3 Ycnyrata) Han-manko BeOHBX MeCEYHO, KaTo
HensnbiHEeHWe Ha 3adbIMKEHMETO NO HACTOSALWMS YneH
OT cTpaHa Ha TuTynspa Ha cmeTka / OnpaBoOMOLLEHUSA
abpxaTten we npegcraensisa rpyéa HebpexHocT oT
TAXHa CTpaHa BbB Bpb3ka C M3N0N3BaHeTo Ha YcnyraTa.
5. Ako TutynapbT Ha cMmeTka u OnpaBOMOLLEHUAT
abpxaTten He U3NbNHAT  3adb/HKEeHMeTo Ccu  no
npeaxogHnsa YneH wnu baHkaTa He nony4Yn NUCMEHO
Bb3paxeHne oT TuTyndpa Ha CMeTka  unu
OnpaBomollyeHnss gbpxaten (N0 OTHOWEHWEe Ha
HapeaeHuTe OT Hero TpaH3akuuun) oo 60 aHu oT aatarta
Ha M3MbJIHEHNE HA CbOTBETHATA NNaTeXHa onepauud ce
cumTa, Ye TutynapbT Ha cmeTka n OnNpaBOMOLLEHUAT
abpxaten ca ce  3anosHanu un  ogobpunu
MHopMaUMsaTa No NPEeAXOAHUS] YNEH N N3BbPLUEHNUTE
NIaTeXHW ycriyrm u onepauun, MOCOYEHM B Hes.

YBepgomaBaHeTo Ha baHkaTa cneg To3M CpoK ce cuuTa
3a HeocHoBaTenHo 3abaBsiHe OT cTpaHa Ha TuTynsapa Ha
cmeTka u/ nnn OnpaBoMOLLEHMSA ObpXKaTen.

6. TuTynapbT Ha CMETKa € ANbXEH Aa ocurypsisa
pasnonaraema HanuyHocT no CmeTkaTa, BKIHOYUTENHO
3a 3annawaHe Ha BCUMYKM HeobXxooumMu Takcu W
KomucuoHu rno Jorosopa.

7. OnpaBoOMOLLEHNAT ObpaTen e Heobxoammo
npu HanyckaHe Ha YcnyraTa ga msnmsa ¢ ,M3xog“ Ha
NPUNOXeHMeTo, B MPOTMBEH Cry4anm npu MOBTOPHO
BNM3aHe e Bb3MOXHO [OCTbNbT My Ao Ycnyrata B
pamkuTe Ha 15 MyH. ga 6bae orpaHnYeH.

8. TutynapbT Ha cmeTka w/ unu OnpaBOMOLLEHUSAT
AbpXaTen ca ANbXHWU CBOEBPEMEHHO Aa NpeaocTaBaT
n3nckaHuTe ot baHkata AOKYMEHTU 1 MHpopMaums BbB
Bpb3Ka C U3NbIIHEHWEe Ha 3aabiikeHuATa Ha baHkata
CbrnacHo 3akoHa 3a MepKUTEe CpeLly M3nuMpaHeTo Ha
napv 1 HopMaTUBHUTE aKTOBE MO HEFOBOTO MpunaraHe.

VIII. CUT'YPHOCT

1. (N3m., B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHUAT AbpXaTer, CbOTBETHO TUTYNAPbBT Ha
CMeTKa, € ANbXEeH Aa nasu B TarHa cBosi Kog 3a goctbn,
Kon 3a MobGunHo 6aHkunpaHe, NMWH 3a poctbn oo m-
Token Postbank, kKakto n ga nasm OT HepaspelleHa
ynotpeba oT TpeTu nmua MOOUITHO YCTPOWCTBO C
WMHCTanupaHo npunoxenune 3a MobunHo 6aHknpaHe (M-
Postbank), MOOWMHO YCTPOMCTBO C WHCTanMpaHo
npunoxeHne m-Token Postbank, NMCC, KakTo 1 BCUYKM
ApYr cpeacTsa 3a eneKTPOHHOTO My MaeHTudmumpaHe
npen baHkaTa.

2. (Nam., B cuna oT 14.09.2019 r.)
OnpaBOMOLLEHUAT AbpXKaTesl, CbOTBETHO TUTYNAPBLT Ha
CMeTKa, e ANbXeH He3abaBHO Aa yBegomu baHkaTta nnm
YMbHOMOLLEHO OT Hesa nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyxbuHa) unm BLB
BCEKM HEUH (DMHAHCOB LIEHTBP, B Cry4an Ha:

2.1. narybsaHe, kpaxxba nunm He3akoHHO NPUCBOsIBAHE Ha
Hskoe oT MNCC nnn Ha MOBMMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank wnn
npunoxeHmeTto 3a MobunHo 6aHkmpaHe (m-Postbank);
2.2. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWe unu
nNpeanonoXeHne 3a HepaspelwleHa ynotpeba Ha HsAkoe
ot MNCC wmnn Ha MOBUNHO YCTPOWMCTBO, Ha KOETO €
WHCTanupaHo npunoxeHneto m-Token Postbank wnu
npunoxexmeTo 3a MobunHo 6aHkupaHe (m-Postbank),
BKMHOYUTENHO, HO He camo- Ye KoabT 3a goctbn, KoabT
3a MobunHo ©aHkmpaHe, [MMH 3a pgoctbn Ao
npunoxexHmeto m-Token Postbank unu gpyro MNCC ca
CTaHanu MW3BECTHM Ha TpeTu nuua, pasnuMyHu oT
OnpaBomoLleHusa abpxaTen,

2.3. y3HaBaHe MWnM Bb3HWKBAHE Ha CbMHEHWE unn
npegnonoXxeHue 3a Apyr HepaspeweH [JocTbn OO0
Ycnyrata, nnm 3a nona3saHe Ha Ycnyrata unu Ha [NCC
no Apyr HENpPaBOMEPEH HAYWH;

2.4. y3HaBaHe WNM Bb3HWKBAHE Ha CbMHEHWE Unn
NpeanorioXXeHne 3a HepaspeweHa WM  HeTOYHO
n3BbpPLLEHa NnaTexHa onepaums 4ypes YcnyraTta.

Cneg nonyyaBaHe Ha YyBegomneHueto, baHkaTa
npegnpuema HeobxoanmmnTe 4eNCcTBUS 3a OOKMpaHe Ha
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poctbna go Ycnyrata, a B cry4auTe, B KOUTO €
NPUNOXMMO - AeaktTuaupa n CoTyepHUs TOKBLH.

3. (M3m., B cuna ot 14.09.2019 r.) BaHkata He
oTroBaps 3a €eBeHTyanHuTe HebnaronpuaTHN
nocrneauuun, HacTbNUM B pesynTaT Ha y3HaBaHEToO OT
Tpetn nuua Ha MNCC Ha OnpaBomolEeHNa ObpxaTen,
HacTbLNUNM npeaun nofyvYaBaHe Ha YyBEeOOMIEHUETO,
OCBEH aKO TakaBa OTIOBOPHOCT HE € W3PUYHO
npegsugeHa B O6wmte ycnoeus 3a 6aHKoBU CMETKN W/
UI B NPUINOXMMOTO GbNrapcko 3akoHoO4aTenNcTBo.

4. (N3m., B cuna ot 14.09.2019r.) Baxkata nma npaso aa
6nokupa goctbna Ha Bcekn OnpaBomolleH gbpxaten/
Tutynapa Ha cmeTka o Ycnyrata, a B cnyyauTe, B
KOUTO e npunoxumo - pgeaktmsupa u CodTyepHus
TOKbH, N0 06EKTUBHM NPUYNHN, CBBP3aHN CbC:

o CurypHocTTa Ha YcnyraTa u/unu Ha MNCC;

e CbMHeHve 3a HepaspelleHa ynotpeba Ha
Ycnyrata n/vinm Ha NCC,;

e CbMHeHue 3a ynoTtpeba Ha Ycnyrata w/unm Ha
MCC ¢ uen wusmama (CbMHeHWE MOXe [Aa
Bb3HUKHE BKIIOYMTENHO, HO He camo, npwu
nonyyeHo B baHkata uckaHe 3a BpbLaHe/
yBeJoMIeHMe 3a HapedeH C u3amama npesojg oT
unn B nonsa Ha OnpaBomoweH abpxaten/

Tutynsp);
5. (U3m., B cuna ot 14.09.2019r.) B cnyyam Ha
AeaKkTuBupaHe Ha CodpTyepHus TOKbH,

OnpaBoMOLLEHUAT ObpXKaTen MoXe Aa akTuBMpa HOB
TOKbH Mo pega Ha yn. V.11 mncen.

6. baHkaTa BpeMeHHO npeycTaHoBsiBAa [OCTbMa A0
Ycnyrata npyv HacTbnBaHe Ha €OHO OT cregHuTe
obcToATencTea:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO CbObLLIEeHNE MO
CwmeTkaTa unm no HaKos/ BCUYKM CMEeTKU Ha Tutynsapa Ha
cmeTkaTta B baHkaTa, kaTo B TO3U CryyYan OOCTbNbT A0
Ycnyrata ce  npeycTaHoBsBa  CaMO  OTHOCHO
M3BbPLIBAHE Ha nNpeBoAN W Opyrn onepaumm no
cboTBeTHaTa/ute CmeTKa/n, 3a KOATO/MTO € MOJy4YeHOo
3aMnopHOTO CbOOLLEHME U OO0 pa3Mepa Ha HanoXeHus
3anop;

6.2. HapywaBaHe Ha M3ncKBaHMATa Ha AencTBaluute
HOpMaTMBHKU akToBe, [loroBopa w/vnuM HacToswmTe
O6wum ycnosusa nnun 3actpallaBaHe Ha CUrypHocTTa Ha
cuctemata oT OnpasomolleHuss gbpxaten/Tutynapa
Ha CMeTKa;

6.3. Mo wuckaHe Ha TuTyndapa Ha cMeTKa unn
OnpaBomoLleHns abpxaTen, Korato WCKaHeTo 3a
OnokuMpaHe Ha gocTbna € Ypes obaxagaHe no TenedoHa;
6.4. MNMpu nocTbnBaHe Ha NMCMeHa monba oT cTpaHa Ha
Tutynapa Ha cmeTka unu OnpaBoMOLLEHNS AbpXKaTen.
7. B cnyyaute no un. VIIl. 4 — VIIl. 6 baHkaTa yBegomsiea
OnpaBomoLleHnss abpxaten 3a OnokuMpaHeTo w
NpUYUHUTE 3a TOBa MpU MbpBa Bb3MOXHOCT (Npeau
GnokupaHeTo M HenocpeacTBEHO creq  TOBa),
BKITHOYUTENHO M NO TernedoH, OCBEH ako JaBaHeTO Ha
TakaBa WHQoOpMaUus He e O3BOMeHO nopagu
CbobpaxeHnss 3a CUTYpPHOCT WUNW  ONpeaereHn
HOPMAaTMBHWN N3UCKBAHWS.

8. baHkaTa Bb3CcTaHOBsIBa [OCTbNa A0 Ycnyrata npu
oTnagaHe Ha OCHOBaHMsITa 3a NpeycTaHoBsIBAHETO. AKO
GrnokupaHeTo e 6uno n3BbLpLIEHO Ha ocHoBaHue yn. VIII.
5 nyn. VIIl. 6.3 n 6.4 baHkata Bb3cTaHOBSAIBA JOCTbNa
Ao Ycnyrata npuM oTnagaHe Ha OCHOBaHWATa 3a
OnokvpaHe u cneg nogageHO CbBMECTHO MUCMEHO
UcKaHe 3a ToBa OT TuTynsapa Ha cMeTka 1 BbB (pHaHCOB
LeHTbp Ha baHkaTa.

9. baHkaTa OKOHYaTenHoO MNpeycTaHoBsIBa AOCTbMa 40
Ycnyrata npu npegoctaBsHe Ha UWHGopMauuss u

[okasaTencrea 3a CMbPT Ha OnpaBoMoOLLEHUs
abpxaren.
IX. OCIOPBAHE HA MIAWLAHUATA 7

Bb3PAXKEHWA

1. (Mam., B cmna ot 12.09.2018r.) baHkata kopurmpa
HepaspelleHa WU HEeTOYHO W3BbpLUEHA nnaTexHa
onepaumsi ot CmeTka, camo ako TUTynapbT Ha CcMeTKa
n/unn OnpaBOMOLLEHMAT Obp)KaTen ca YBEAOMWUIM
nucmeHo baHkaTa ©e3 HeocHoBaTenHo 3abaBsiHe Mo
cMucbna u B cpoka Ha 4un.VIL.5 ot HacTosilmte O6LWmM
YyCNoBMS, Criefd KaTo ca y3Hanu 3a HepaspelleHaTa uim
HETOYHO M3MbMNHeHaTa nnatexHa onepauusi. baHkaTta
ce 3adbimkaBa [a CbAelcTBa 3a paspellaBaHe Ha
cnyyamTe Ha OCMOPEHM TpaHcakuumn/ onepauum n ce
NpounsHacs No CbOTBETHUTE Bb3paKeHus Mo pega v B
CpoKkoBeTe, npeasuaeHun B NPUNOXUMOTO
3aKOHOOAaTENCTBO, OTHOCMMWUTE BBLTPELLUHW NpaBuna wu
npouenypv Ha baHkata, KakTo 1 npeaBMaeHN No-4ony B
HacToswaTa cekums ot O6wmTe ycnosus.

2. (Wam., B cuna ot 14.09.2019r.) B cny4anTe, korato
TutynapbT Ha cmeTka wunun  OnpaBoOMOLWEHUAT
Abpxarten yeegomsBa/T baHkata 3a Hanuune Ha
HepaspellieHa nnaTexHa onepawmsi, OCbLLUECTBEHa Ypes3
n3mMama OT TPEeTOo NUUE UM B pe3ynTaT OT OTKpagHaTu
UM HesakoHHO npuceoeHn [1CC  w/unu, mobGunHO
YCTPOWCTBO C WHCTanNMpaHo npunoxeHne m-Token
Postbank u/nnu npunoxexue m-Postbank,
OnpaBOMOLLEHUAT AbpXaTesi, CbOTBETHO TUTYNAPBLT Ha
CMeTKa, creaBa a yBe4OMU KOMMNETEHTHUTE OpraHn Ha
Penybnuka bbvnrapua u ga npegoctaBu gokasaTencrea
Ha baHkaTa 3a ToBa. C npMemMaHeTo Ha HacToAWMTe
O6wn ycnoeusi, TUTynsapbT Ha CMETKa, CbOTBETHO
OnpaBOMOLLEHUAT AObpxaTen, noTBbpXaaBa 4e €
HasICHO, Y€ aKo He NPeaoCTaBu TakuMBa AOKa3aTENCTBa,
baHkaTa mMoxe ga cyete T03u dakT, BKAOYUTENTHO ako
ca Hanuue n apyrm obcToATencTea B Ta3n HaAcoka, kaTo
NMHAMKaLWS 38 HANMYMETO HA OCHOBATENHO CbMHEHME 3a
mamama M ga yBegoOMUM KOMMETEHTHUTE OpraHn B
Penybnuka bbvnrapusa u ga otkaxe Bb3CTaHOBsIBAHE Ha
CTOMHOCTTa Ha HepaspeLlleHaTa nnaTexxHa onepaumsi no
pega Haun. 79, an. 1, nsp. 1 ot 3yriC.

3. (HoBa, B cvna ot 12.09.2018 r.) Bb3 ocHOBa Ha
NMMUCMEHOTO yBeaoMIieHne no 1.1 no-rope, Nofny4YeHo B
cpoka no un.VIL5 ot Hactoswute OOWwM ycnosus,
baHkaTta wHMUMMpPA CbIMAacHO CcBoOsiITA BbTPELLHA
npouenypa OENCTBUS 3a paspellaBaHe Ha criydyauTe Ha
OCMOpEHN  MNNaTexHu  onepaumm  (BKIIHOYUTENHO
AENCTBMA CMNPAMO AOCTaBYMKA Ha MNaTeXHU YCnyru,
obcnyxkBaly, nonyyatensa Ha  cpegcteata no
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n3BbpLLEHaTa nnaTexHa onepauus, B cnyyante, B KOUTO
NNaTexHOTO HapexaaHe e NOCTbNUIIo Ypes nonyyarens
Ha NpeBoAa W HEroBmsi LOCTABYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) bBaHkaTa
WHopMMpa nuMcmeHo TwuTynsipa Ha cMeTka wunu
OnpaBomoLLeHNsi AbpXaTen 3a CBOETO peLleHue no
NOCTbNUOTO Bb3paKeHne He3abaBHO cnen
npuKroYBaHe Ha npouedypata no [okasBaHe Ha
aBTEHTUYHOCTTA N TOYHOTO U3MbIIHEHNE Ha OcrnopeHaTa
nnaTtexHa onepaums.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, ye
npoueayparta no npegxogHarta Todka e MpuKniYuna B
pamkuTe Ha paboTHWs [f[eH, crnegBal, [OeHA Ha
NMOCTBLMBAHETO Ha MNUCMEHOTO YBeAOMIMeHue 3a
HepaspelleHa nnatexHa onepaums, n baHkata e
Hamepwuna NMCMEeHOTO yBeOMSEHME 3a OCHOBATENHO U
He ca Hanuue obcTositencTeata no yn. X.3 no-gony, 78
Bb3CTaHOBSBA He3abaBHO CTOMHOCTTA Ha
HepaspelueHaTa nnartexHa onepauus.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cny4an, 4ye
npouegyparta He € npuKnYuna B MNOCOYEHUS B
npeaxogHata Todka cpok, baHkaTa Bb3cTaHOBSIBa
He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa
onepauusi, He MO-KbCHO OT Kpasi Ha paboTHUA [OeH,
cnedBal, AeHs B KOWTO € MNOCTbAWAO MUCMEHOTO
Bb3paxeHue, kKato 6nokMpa Bb3CTaHOBEHUTE CpeacTBa
no CmeTkaTta 0o NpUKMYBaHe Ha npoueaypara.

4.4. (Hoea, B cuna ot [12.09.2018 r.) Ako cnepg
NpuKroYBaHe Ha BbTpelwHata npoueaypa baHkaTta e
Hamepuna NnMCMeHoTo yBegomreHve no T.1 no-rope 3a
ocHoBaTernHo, Ta ocBoboxaasa b6nokmpaHuTe cpeacTea
He3abaBHO.

4.5. (HoBa, B cvna ot 12.09.2018 r.) BbB BCKYKM criyvam
Ha BbB3CTaHOBSIBaHe, BanbOpbT 3a 3aBepsiBaHe Ha
CwmeTkaTa e He No-KbCHO OT AaTtarta, Ha kosto CmeTkaTa
e 6una 3agbimkeHa CbC CymaTta Ha HepaspelweHaTta
nnaTtexHa onepaumsi.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cny4yauTte, korato
cned  nNpUKNOYBaHe Ha BbTpewHata npoueaypa
BaHkaTa e Hamepuna NMCMEHOTO yBeaOMIIeHNe no T.1
no-rope 3a HeOCHOBATENHO UMK B CNy4an Ye ca Hanmue
obctodarencrteaTa no yn. X.3 no-gony, baHkata otka3sa
Bb3CTaHOBSBAHETO Ha cpeAcTBaTa / 3agbinkaBa B CBOS
nonsa CmeTkata CbC CymMaTa Ha Bb3CTAHOBEHWUTE U
6nokupann no CwmeTkaTta CpeacTBa, 3a KOeTo C
npuemaHeto Ha Te3n O6wmM ycnosua TUTynapbT Ha
CMeTKa JaBa CBOETO M3PUYHO cbrnacme no un. 21 ot
Hapenba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkata oTka3Ba
Bb3CTAHOBAIBAHE Ha cymaTta Nno ocrnopeHaTta nnaTtexHa
onepauusi Npy HanuMyne Ha OCHOBaTENIHN CbMHEHMS 3a

u3amama, cneg kato e yBegomuna 3a ToBa
KOMNeTeHTHUTE opraHu B Penybnuka Bbnrapums.
4.8. (Hoea, B cuna ot 12.09.2018 r.) bBbaHkaTa

Bb3CTAaHOBSIBA CyMaTa Ha HepaspeLleHa TpaHCaKkuusi 1 B
APYry cny4vau, B KOUTO € Hanuvue TakoBa 3afbIKeHME 3a
BaHkaTa B NpynoXxumMoTo 3akoHOAAaTENCTBO.

5. (W3m., B cuna ot 12.09.2018 r.) B cny4yan Ha HETOYHO,
BKMOYNTENHO 3abaBeHO M3NbfHEHME Ha nnaTexHa
onepauusi oTHoweHuaTa mexay CTpaHuTe ce ypexaaT

cbrnacHo O6wwnte ycnoBuss 3a OaHKOBU CMETKM,
NPUIOXMMIN KbM CboTBETHaTa/ute CmeTka/ u.

6. B crnyyam Ha HeocHoBaTerHO OcCropBaHe Ha
TpaH3akuusi/onepauusi, U3BbplLUeHa Npu nons3eaHe Ha
Ycnyrata, ocnopunusT TpaHcakuudata/ onepauudra —
OnpaBOMOLLEHUAT abpKaTen, PeCNEKTUBHO TUTYNSApbT
Ha cmeTKka, e AONbXeH Aa 3annaTu Takca, CbrnacHo
Tapudata Ha baHkaTa. Kato HeocHoBaTenHo we 6bae
pasrnexgaHo OCMOpPBaHETO Ha pasfnuvka B cymarta Ha
TpaH3akuMaTa M cymarta, KOSTO € Oc4YeTOBOoAEeHa no
CwmeTkaTa, npu npesanytTMpaHe, Korato pasnvkarta € B
pe3ynTaT Ha pa3MMHaBaHe Ha gatata Ha U3BbpLUBaHE
TpaH3akuusiTa U gaTata Ha HEMHOTO OCYETOBOASsIBAHE B
BaHkaTta n pasnuune B npunaraHuTe BanyTHU KypcoBe
3a CbOTBETHMTE JdaTu U1 BanyTu. [locoyeHoTo B
npeaxoaHoTo n3peyeHne He npegcraensiea
n34yepnarternHo n3bposiBaHe Ha cny4vau Ha
HEeOCHOBAaTEITHO OCMOPBaHe Ha TpaH3akuun/ onepaunn.

X. OTTOBOPHOCT HA CTPAHUTE

1. OnpaBomMoLLEeHNAT abpxaTen n TUTynapbT Ha cMeTka
OTroBapAT NpW YCroBuUsiTa Ha CONMMAAPHOCT 3@ BCUYKM
3a4bJPKEHNS, Bb3HMKHANM Npu nonseBaHe Ha Ycnyrara.
2.(W3m., B cuna o1 12.09.2018 r.) TuTynsapbT Ha cmeTka/
OnpaBoMoLLEHVST abpXaten noHacs/T  3arybure,
CBbP3aHN C BCUYKM HEpaspeLLeHn nnaTexHy onepaumm,
npou3TMYaLLyM OT U3nNon3BaHeTo Ha n3rybeH, oTkpagHat
WNN  HE3aKOHHO MPUCBOEH MNaTeXeH WHCTPYMEHT,
korato TutynapbT Ha cMeTka/ OnpaBOMOLLEHUST
AbpXaTten He e ycnan Aa 3anasu nepcoHanusvpaHuTe
3aLLUMTHN XapaKTepUCTUKN Ha YcnyraTta, HO He noBeye OT
100 nB. Tasu pasnopenba He ce npunara, ako: (i)
3arybaTa, kpaxbaTta nnm He3akoHHOTO NPUCBOSBaHE Ha
NNaTexHWs WHCTPYMEHT He ca MornuM ga 6baar
yCTaHOBEHMU oT TutynapbT Ha
cmeTka/OnpaBoOMOLLEHUAT abpxaTen npeau
nnawaHeTo, OCBEH ako He ca AencTBanu ¢ uen namama,
unu (i) BpegaTta e 6una nNpuYnHeHa oT AENCTBUE UK
Ge3gencTemne Ha CnyXuten, Ha nNpeacTaBuTeN UNKU Ha
KnoH Ha baHkaTa unun Ha nogm3nbnHMTeN Ha baHkara.
3. (MpemecTteH B HoBa Touyka, B cuna ot 12.09.2018r.)
TutynapbT Ha cmeTka/ OnNpaBOMOLLEHUAT AbpXaTen
noHacs/T BCUYKM NpeTbprneHn 3arybu, CBbp3aHu C
HepaspelleHn nnaTexHu onepauuu, He3aBucuMo OT
pasmepa MM, ako M e/ca rm NpUYnHUN/M Ype3 namama
NN C HEU3MbIIHEHNETO YMULUNEHO uNu nopaau rpyba
HeBOpPEeXHOCT Ha eQHO 1Ny NoBeYe OT 3aA4biKeHusATa cu
no Jorosopa u HacToswmTe OBLLM ycrioBus.
MponyckbT Ha Twutyngpa Ha cmeTka wwunu Ha
OnpaBomoLleHns gbpxaTen ga yseaomu HesabaBHO
baHkata 3a obctositenctBata no un. VI.2, kakto u
AonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a goctsbn u/unm
APy NepcoHanu3npaHn 3awuTHN XapaKTepUCTUKN Ha
Ycnyrata oOT Tpetm nuvua, npeacrtaensgsa rpyba
HeBpeXHOCT OT CcTpaHa Ha TuTynspa Ha cmeTka/
OnpaBomolleHna gbpxaten. HeocurypsiBaHeTo Ha
aHTMBupyceH codTyep (mocnegHa Bepcust)  wnn
N3Mnon3BaHeTo Ha Ycnyrata OT KOMMOTPU, OO KOUTO
nmaT A4OCTbN M Apyru nuua, NpeacTaBnasart cryvyan Ha
rpy6a HebpeXHOCT OT cTpaHa Ha TuTynsipa Ha cmeTka/
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OnpaBomolleHua Aabpxaten. [locoyeHoTo B Tasu
pa3nopenba He ce siBsBa n3dyepnatenHo n3bposisaHe Ha
BCUYKN NpOsiBU Ha rpyba HebpexHOCT OT cTpaHa Ha
Tutyngapa Ha cmeTka u/unm Ha OnpaBomoLleHUs
Abpxarern.

4. (Hoea, B cvna o1 12.09.2018r.) B cny4aute no un. 80,
an. 4 ot 3MNYTIC, 1.2 n 3 no-rope He ce npunarar, OCBEH
korato TutynapbT Ha cmeTka/ OnpaBOMOLLEHUNAT
Abpxaren e gencrean ¢ uen nsamama.

5. (W3m., B cnna ot 14.09.2019r.) OnpaBoMOLLEHUAT
abpxarten u TUTynsapbT Ha cMeTKa OTroBapsi/T CnpsMo
BaHkaTa 3a Bcu4ku Bpean, NpUYUHEHW OT HEMPaBUIHOTO
nonseaHe Ha YcnyraTta u/vnmn cbxpaHeHue Ha Koga 3a
poctbn n/ nnun MCC.

6. (M3m., B cuna ot 14.09.2019r.) baHkaTta He Hocwu
OTrOBOPHOCT 3a Bpeawn, NPUYMHEHW MpW MOM3BaHe Ha
Ycnyrata, ako npeaw nosiyyaBaHe Ha yBe4OMMEHMETO
no npegxogHaTa pasnopenba OobGpOCLBECTHO €
N3NbIIHUIA HapexXxaaHe 3a U3BbpLUBaHe Ha onepauuns ¢
Hesi OT nuue, KOeTo Bb3 OCHOBA Ha HeOBYCMMWCIEHMU
obcToaTencTtea e 6Guno oBnacTeHo ga S u3BbplKn. B
Te3n cnyyam OTroBopHoCcTTa Ha OnpaBomoLLeHus
abpxaten/ Tutynsapa Ha cMmeTka MoOxe pJda Obae
orpaHMyeHa camMO Mpu HanuMuMe Ha wumnepaTuBHa
pasnopenba B NPUMOKMMOTO KbM TO3M MOMEHT
3aKOHOAATENCTBO, NOCTAHOBSABALLA TOBA OrpaHnYeHune,
N OO pasmepuTe, MOCOYEHN B Hesl. BbB BCUYKKM crny4vaw,
KoraTto TpaH3akuuMsiTa € M3BbpLleHa Bb3 OCHOBA Ha
NonoXutenHa enekTpoHHa wuaeHTUdUuKaums (dpes
BbBexaaHe Koga 3a MobunHo GaHkupaHe, Koga 3a
OOCTbI, perncTtpypaHn B ornepaunoHHaTa cuctemMa Ha
MOOWMNHOTO YCTPOMCTBO bBuvomeTpuyHM OaHHU un
nanonasaHe Ha [1CC) ce npuema, 4ye NULETO, KOETO A €
N3BBLPLUMIO, € BUNo HegBYCMUCIIEHO OBMACTEHO Aa S
n3BbpLK. [locovyeHOTO B Npeaxo4HOTO M3peyYeHne He
npeacTaensiBa  u3depnaTenHo  u3bposBaHe  Ha
HeaByCcMUCIeHM o0O6cToATencTtBa MO CMUCbAa Ha
HacToswaTa pasnopeaba.

7. (M3m., B cuna ot 12.09.2018 r.) baHkaTta He Hocwu
OTrOBOPHOCT, KOraTto nopaan o6eKkTMBHN 0bcToATENCTBA
N3BBH HEMHUSA KOHTPOSI, KaTO Henpeogonuma cuna unm
apyrm n3BbHpeaHu obctosTencrea, OnpaBOMOLLEHUST
abvpxarten/ TutynapbT Ha CMeTKa HAMa/T Bb3MOXHOCT
4a nonsea/T Ycnyrarta, BKIOYUTENHO, HO HE CaMO CpuB
Ha uWHJOpMaumoHHaTa cucTema, MpeKbCBaHe Ha
KOMYHWUKaLMOHHUTE nHUMK, npekbCcBaHe Ha
eNeKTPMYECKO 3axpaHBaHe 1 OpYyru.

8. (M3m., B cuna ot 08.05.2021 r.) baHkaTta He Hocwu
OTrOBOPHOCT, Korato OnpaBOMOLLEHMAT ObpXaTen He
nonyyn wm3NpaTteHo CcbrnacHo Hactosawmte O6wm
ycrnoBuss SMS wnn gpyro enekTpoHHO CboObLleHune,
nopagun nuncata/npekpatsaBaHETO Ha  [AOroBOPHU
OTHoLWeHna Ha OnpaBoMOLLEHNS ObpXaTen ¢ MobuneH
onepartop W/wnun Apyrn TeXHUYECKM NPUYMHK (NMnca Ha
o6xBaT, POYMUVHI, MOKPUTME, U3KIKOYEH TenedoH n ap.)
unn ako OnpaBOMOLLEHMS AbpXaTen € MNpOMeHUn
MOOUNHUA ¢ TenedoHEH HOMEP/MOBUNHUAT  cn
onepatop, 6e3 ga e ysegomun baHkaTta, kKakto U B
cnyyan Ha 3aryba unu kpaxba Ha mobuneH TenedoH
nnu gpyrn obcToATencTBa CbC CXoAeH eqdoekT.

9. (Hose, B cmna ot 16.07.2018 r., uam., B cuna ot
12.09.2018 r.) baHkata He HOCKM OTrOBOPHOCT 3a
M3BbPLUEHN  pasnopexgaHns Wn  OeACTBust Mo
MbMHOMOLWIHO, akO He M € CbOOLLUEHO MUCMEHO Mo
YCTAHOBEHUA OT HesaA ped, 4Ye MbiAHOMOLIHOTO €
OTTErNEHO 1 ako Npeamn nNonyvyaBaHe Ha yBe4OMMEHMETO
A06pOCHLBECTHO € U3MbIHMNA pasnopexaaHe Ha nuue,
KOETO Bb3 OCHOBA Ha HeABYCMUCINEHU obCToATENCTBA
ce siBsBa OBMACTEHO Ada W3BbpLIKM pasnopexgaHeTo/
DEencTBmNeTO.

XI. TAKCN N KOMUCUWOHHU

1. (N3m., B cuna ot 12.09.2018 r.) lNpun 3aaBaBaHe
n nonseaHe Ha Ycnyrata TUTYynsapbT Ha CMeTKa AbIDKU
Ha bBaHkata TakcM W  KOMUCUMOHK,  CbIlacHO
pencrBawarta Tapuda Ha baHkata. baHkaTa uma npaBo
Aa NPOMeHs1 efHOCTpPaHHO pa3Mepa Ha ObIKumuTe
TakCu U KOMUCWMOHU, KaKTO M A BbBEXAa HOBM TakCu m
KOMWUCWMOHW, 3a KOETO yBeaomsiBa TUTynsapa Ha cMeTka U
OnpaBomolleHns avpxaTten no pena, npeasuieH B
4yn.XII.5 ot Tean O6wwm ycnosus. Korato npomeHute B
ABIMKNMUTE TaKCU N KOMUCUOHK ca no-6naronpusaTHM 3a
TuTtyngapa Ha cmeTka/OnpaBoOMOLLEHUSA AbpXaTen, Te ce
npunarat 6e3 npeaBapuTENHO yBeJOMIEHME.

2. baHkata uma npaBo cnykebHO ga cbbupa
Abmknmnte oT Tutynapa Ha cmeTka n OnpaBoMOLLEHMUS
AbpXaTtesn Takcu U KOMUCMOHM OT BCUYKM CMETKM Ha

Tutynapa Ha cmeTka wwunu  OnpaBOMOLLEHUS
AbpXaTter, OTKPUTU MpU Hesl, 3a KOETO C NOANUCBaHE Ha
[HoroBopa (BKNOYMTENHO aHeKCW/AoNbHUTENHN

criopasyMeHusi KbM Hero) TuTynsapbT Ha cmeTka W
OnpaBoOMOLLEHMAT AbpXaTen [gasaT M3PUYHOTO CH,
HEeOTMeHNMO, 1 6e3yCrnoBHO cbrnacue.

XII. NMPEKPATABAHE
OTHOWEHWA

1. [loroBopbT 3a NpeAocTaBsHe U Nona3BaHe Ha ycnyrata
JWMHTepHeT bGaHkupaHe® ce cknouBa oT CTpaHuTe 3a
HeornpenerneH Cpok.

2. TutynapbT Ha cCMeTka MOXe [da npekpatu
efgHocTpaHHo [loroBopa 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHMe C egHOMEeCEYHO NMMCMEHO npeausBecTme Ao
baHkaTa.

3. baHkata uma npaBo Aga npekpaTu €aHOCTPaHHO
HoroBopa ¢ OnpaBomolleHus AbpxaTten uwunm
Tutynapa Ha cmeTka 6e3 nocoyYBaHe Ha KOHKPETHO
OCHOBaHME C [OBYMECEYHO MUCMEHO Npean3BecTue.
Mpean3BecTNEeTO NO HAaCTOALLMS YNEH Ce NpeaocTaBs Ha
Tutynapa Ha cmeTka/OnpaBoOMOLLEHMA AbpXaTen Ha
XapTUeH Unn Apyr AbnAroTpaeH HocuTen (BKNIOYMTENHO
ype3 u3npawaHe Ha cboblieHMe Ha enekTpoHHaTa
nowia) Ha agpeca/ute 3a KOpeCrnoHAEHUMSA, NOCOYEHN B
HoroBsopa.

4. baHkaTa MMa npaBO Aa MpekpaTu egHOCTPaHHO
HoroBopa ¢ OnpaBomolleHus AbpxaTten uwunm
Tutynapa Ha cmeTka 6e3 npegusBecTne npwm
Hen3nblIHEHNEe Ha 3agbimKkeHuUs no HacToAwmTe OoLWwm
ycrnoeus wunu  no [loroBopa OT CTpaHa Ha
OnpaBomolleHna abpxaten w/uvnu Ha Tutynapa Ha
cMmeTka.

HA ANOrOBOPHUTE
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5. [loroBopbT Ce cuuTa 3a MpekpaTteH B cryyan Ha
nony4yasaHe Ha NMUCMEHO yBeAOMSIEeHVWe 3a MoCTaBsHe
nog 3anpelleHne Ha TuTyngpa no cmeTkata unn Ha
OnpaBomoLLeH agbpkaTer, Kato B NocrneaHusa crydam
npekpaTsBaHeTO Ce cyMTa camo MO OTHOLWEHWe Ha
cboTBeTHUA ONpaBOMOLLEH ObpXKaTern.

6. (U3m., B cuna ot 08.05.2021 r.) B cnyyan 4e B CpOK OT
6 (WwecT) Meceua, CUMTaAHO OT JaTaTa Ha CKNiYBaHe Ha
[orosopa, OnpaBoMOLLEHUAT AbpXaTen He M3nonssa
Koga 3a aktMBauus 3a NbpBOHA4YanHO W3MNOSi3BaHe Ha
YcnyraTta, TO 4OCTbNbT My A0 Ycnyrata ce 6nokupa
aBTOMAaTMYHO, KaToO OTOMOKMpaHEeTO Ha AocTbna Ao
Ycnyrata, crnef ToBa CTaBa C NogaBaHe Ha JOKYMEHT Nno
obpasel BbB (hMHAHCOB LeHTbp Ha baHkaTa, nognucaH
OT cTpaHa Ha Tutynsapa Ha cmeTka u OnpaBoOMOLLEHNS
abpxaTten.

7. (M3am.B cuna ot 23.01.2021r.) Ako OnpaBOMOLLEHUAT
abpxaten e egHOBPEMEHHO W MbISIHOMOLIHMK Ha
Tutynapa Ha cmeTka, C NpaBoO ga ce pasnopexna C
HanNU4yHocTM No HeroBn CMeTKN, B criydan ye TutynapbsT
Ha cMmeTka/ 3aKOHHUTE nNpeacTaBuTenu Ha TuTynspa Ha
cMeTKa yBeaoMU/aT nncmeHo baHkaTta ¢ nMYHO siBsiBaHe
BbB (oMHAHCOB LeHTHLP Ha baHkaTa, Ypes nsnpatlyaHe no
nowaTta ¢ obpaTHa pasnucka, C mpenopbyaHa noLua,
ype3s HOoTapuanHa nokaHa 3a OTTernsHe  Ha
MbHOMOLLHOTO M 3a NpekpaTaBaHe Ha NpaBoMOLLMSTa
Ha OnpaBoOMOLIEHNS AbpXaTten 3a [OOCTbM Wwunm
pasnopexaaHe cbc cpeactBata no CwmeTkarta, npu
M3TM4YaHe Ha CpPoKa Ha MbSIHOMOLLHOTO, KakTO M Mpu
npeyctaHoBsBaHe Ha [EeNCTBMETO My Ha Apyru
OCHOBaHWS MPOMU3TMYALLM OT 3aKOHa UM OT CamoTO
Hero, [loroBopbT 3a Ycnyrarta ce cumTa 3a npekpaTteH no
OTHOLLEHNEe Ha OnpaBomoLleHnst AbpxaTen
eqHoCTpaHHO K 6e3 npegusBecTMe OT CTpaHa Ha
Bankata wn poctbmbT My go  Ycnyrata ce
npeycrtaHoBsBa. B Tean cnyvam [JoroBopbT ocTaBa B
cvna no OTHOWeHue Ha TuTynspa Ha cMmeTkaTa U Ha
octaHanute OnNpaBOMOLLEHN AbpXaTenu, ako uma
TakuBa.

8. (W3m. B cmna ot 23.01.2021r.) baHkaTa nma npaBo ga
npekpaTn egHocTpaHHO 6e3 npeamssecTune [Jorosopa c
OnpaBomoLleH AbpxaTen n ga npeycraHoByM OOCTbMNA
My 40 YcnyraTa, B criydan 4e y3Hae, Ye npasata My 3a
pasnopexgaHe CcbC cpeactBata no CmeTkata ca
npekpaTeHn Ha KakBOTO M [a € OCHOBaHMe, B T.4.aKo
yCTaHOBM Mnu 6bae NMCMEHO yBe4OMEHa OT 3aKOHHUTE
npeacTaBuTenun Ha Tutynapa Ha cMeTka C fIMYHOTO UM
sBsABaHe B oduc Ha baHkaTa, 4pe3 u3npailiaHe no
nowata ¢ obpaTHa pasnucka, C npenopbyaHa MoLua,
ypes HoTapuanHa nokaHasa nMpekpaTaBaHe Ha
NpaBoOMOLLUMATA UMK 3a 3anvMyaBaHe Ha BNMCBaHETO Ha
OnpaBomoLleHus abpxaren KaTo 3aKOHEH
npegctasuten/ lMNMpokypuct Ha TuTynspa Ha cmeTka B
TbproBcknst permcTbp M PErnMcTbpbT Ha OPUaNYECKUTE
nuua ¢ HectonaHcka uen (TPPHOJIHL,). B Teaun cny4yan
[loroBopbT ocTaBa B cuna No OTHOLEHWe Ha TuTtynspa
Ha cmeTkata M Ha ocTtaHanute OnpaBoOMOLLEHU
AbpXaTtenu, ako MMa TakvBa.

8.a (Hos, B cuna ot 23.01.2021r.) [oroBopbT 3a
Ycnyrata octaBa B cuna 3a OnpaBoMOLLEH gbpKaTen
YMbAHOMOLLEH CbrnacHo N3ncKBaHMATa 3a
nbnHomMowHuTe no pasaen Il ot Tean O6wm ycnosus, B
cnyyam 4Ye cneg [patata  Ha o CbCTaBsHE  Ha
NMbSIHOMOLWHOTO, fMuata KOMTO ca [0 noanucanu
3arybaT npaBomowMsiTa CUM ga npeacTtaBnsisat
TuTynapa Ha cmeTkaTa. TakoBa NbSIHOMOLLHO MOXe fa
ce OTTernM ¢ NUCMEHO yBegomneHue go badkaTta ot
TuTyngpa Ha cMeTKa/3akoHHUTe npeacTaBuUTeNnn Ha
TuTynapa Ha cMmeTka C JIMYHOTO MM $BSIBAHE BbLB
(bMHaHCOB LIeHTbp Ha baHkaTta, 4pes uanpailaHe no
nowiata ¢ obpatHa pasnucka, ¢ npernopbyaHa noLla,
ypes3 HoTapuanHa nokaHa.

9. (MpepgnweH yn.XlIl.7, wusm., B cuna oT
14.09.2019r.) OnpaBoMOLLEHVAT  ObpKaTen "
TuTynsapbT N0 CMEeTKa ocTaBaT 3agbJnKeHU KbM baHkaTta
0O rnoracsiBaHe Ha BCUMYKM 3adbIDKEHWUs, CBbp3aHu C
non3saHeTo Ha Ycnyrata, BKMOYUTENHO W creq
npekpatsiBaHeTo Ha [loroBopa, He3aBUCMMO OT
OCHOBaHMsITa 3a NpekpaTsiBaHe.

10. (HoB, B cuna ot 14.11.2019 r.) [pu
npekpaTtsiBaHe Ha BCUYKM JOroBopu 3a CMETKM 1 BCUYKM
0aHKkoBM NPOAYKTW, KOUTO TUTynspbT KU3Noni3ea B
BaHkata, [doroBopbT M poctbnbT Ao Ycnyrata ce
npekpaTtsiBaT aBTOMaTHUYHO.

X AOMBIHUTENHN PA3MNOPELBA

1. (Hos., B cuna ot 16.05.2018 r.) baHkata obpaboTBa
nnYHUTEe AaHHM B cboTBeTcTBME ¢ PermameHt (EC)
2016/679 Ha EBponerickus napnameHT u Ha CbBeTa oT
27.04.2016 r. (,O6wW pernameHT OTHOCHO 3awuTa Ha
AaHHute"). logpobHa wHpOpMauua 3a uenute U
NpaBHOTO OCHOBaHME 3a 06paboTBaHETO Ha NMUYHUTE
AaHHW; KaTeropumte nonyyatenn Ha JMYHWU LaHHW;
CpoKa, 3a KOMTO Le Ce CbXpaHsBaT NUYHUTE OaHHW;
npaBata Ha cybekTute Ha [daHHM BbB Bpb3ka C
00paboTBaHETO HA TEXHUTE NINYHU AAHHM OT CTpaHa Ha
BaHkaTa, KakTo 1 MHopMaLMs 3a HaYMHa, NO KONTO Te
mMoratT Ada ObOaT ynpaXHeHW; AaHHM 3a KOHTaKT C
ANMBXHOCTHOTO Nuue no 3awuTa Ha AaHHUTEe U BCska
Apyra uHcpopmaums, koato OBLWNAT pernaMmeHT OTHOCHO
3awmTa Ha AaHHUTe N3nCckBa Aa 6bae npefocTaBeHa Ha
cybektute, ce cbabpxa B YBeOOMMeHWEe OTHOCHO
obpaboTBaHe Ha NUYHUTE OAHHWU, KOETO € HaSIMYHO Ha
WHTEepHeT cTpaHuuaTta Ha baHkaTta (www.postbank.bg),
KakTo M Ha XapTUeH HocuTen BbB BCEKM OUC Ha
BaHkara.

2. Hactoawmnte OOWmM ycnosus, BKAKOYUTEMHO
WHopMaumaTa 32 MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWNSA, Ce NpedocTaBAT Ha Tutynapa Ha cmeTka/
OnpaBoMOLLEHNSA ObpXaTen Ha XapTUeH unu gpyr
AbAroTpaeH Hocuten (BKMOYMTENHO 4Ype3 M3npallaHe
no umMenn wunu nybnukyBaHETO WM Ha MWHTEpPHET
cTpaHuuaTta Ha baHkaTta (www.postbank.bg) BbB BUA Ha
pas3bvpaeM TeKCT U B AOCTbNHA opma Ha Bbnrapcku
e3nk). o Bpeme Ha pgencteueto Ha [oroeopa
TutynapbT Ha cmeTka/ OnpaBoMOLWEHUS ObpxaTen
nmaT npaBo Mpu NOMCKBaHe Aa norny4aT ycrnosusaTa Ha
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[oroBopa, Kakto n HacTtoswmTe OOLWKM ycrnoBus, B T.u.
MUHUMAIHUTE TEXHUYECKN U3UCKBAHWS, HA XapTUEH Unu
ApYr ObNroTpaeH Hocutern.

3. Bcuukn yBegoMneHus n n3siBneHns BbB Bpb3ka
¢ HoroBopa TpsibBa ga 6baat HanpaBeHn oT CTpaHuTe
B NMCMeHa hopma 1 Ha 6bnrapckn e3uk u e ce cumtar
nony4yeHn, ako No dakc, 4Ypes3 NMYHO OOCTaBsiHE WNU
Yypes usnpatlaHe no nowara c obpatHa pasnucka, Unm c
npernopbyaHa nola, WM MO EeNneKTPOoHHa noLa,
AoCTUrHaT Ao agpecute Ha CTpaHuTe (PeCnekTMBHO A0
agpecuTe Ha enekTpoHHa nowua), nocovyeHun B [lorosopa
n B O0wmTe YcnoBus, KakTo 1 ako 6baaTt npegocTaBeHmn
Ha Tutynapa Ha cmeTka/ OnpaBoMoLleHUs ObpxXaTten
Yypes3 Nona3BaHeTo Ha Ycnyrata unu nyonukyBaHeTo MM
Ha WHTepHeT-CTpaHuuaTta Ha baHkata, nocodeHa no-
rope, ocBeH ako B HactoswmTe O6WM ycnoeBus He e
nocovyeHo Apyro. 3a u3npawiaHe Ha yBeAOMIEHUs U
N35IBNIEHNSA NO enekTpPoHHa nowia oT u go baHkaTta e
BanuaeH CnegHUAT agpec Ha erfekTpoHHa nowa:
info@e-postbank.bg.

4. (U3am., B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseaTt, 4Ye BbB Bpb3ka C YyBeOoOMIeHusATa Ao
Tutyngapa Ha cmeTka/ OnpaBoMoOLeHUs AObpXaTen,
KOWUTO Ce NpefoCTaBAT Ype3 CbOTBETHUS LOCTaBYMK Ha
NHTepHeT ycnyrn, BrkrountenHo u no yn. Xl.7, baHkata
He HOCW OTrOBOPHOCT 3a HenofyvyaBaHe  wnu
HEeHaBpeMEeHHO nonyyaBaHe Ha yBe4OMIeHusaTa, koraTto
Henony4yaBaHeTo, CbOTBETHO HeHaBpPEMEHHOTO
nofnlyyaBaHe ce AObfbkaT Ha NPUYMHKU, Hamupalim ce
M3BBbH KOHTpona Ha baHkaTta (Hanpumep: npobnemun B
npeHocHaTa KOMYyHMKaUMOHHa cpefa Ha CbOTBETHUTE
poctaBumun Ha WHTepHeT ycnyri, ¢OpCMaXKopHu
obcTtoaTenctea M [Ap.), KakTo U B cryvauTe Ha
npekpaTsiBaHe Ha [OrOBOPHUTE OTHOLLUEHUSI MexXay
BaHkaTa 1 cboTBETHUA AOCTaBYMK HA IHTEepHeT ycnyruy,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTaBaHETO UM.

5. (U3m., B cnna ot 12.09.2018 r.) baHkaTa cu 3ana3ea
NpaBoOTO €4HOCTPaHHO Aa NpomMeHs HacTodawmTe ObLwm
ycrnoBus, BKouuTenHo Tapudata U JIuxeBeHus
GlonNeTuH, B T.4., HO HE CaMo, B Clly4amnTe KoraTto ToBa ce
Hanara oT NPOMsIHa B NPUMOXMMOTO 3aKOHOAATENCTBO,
npomsiHa B NpakTukmTe Ha baHkaTta no npegnaraHeTo Ha
Ycnyrata unu npomMsiHa B
cneundukata/dyHKUMOHaNHOCTUTE Ha camarta Ycnyra,
KaTo ocurypsiBa Ha pasnofiokXeHWe Ha KIMEHTUTE Cu
npomeHuTe u4pes nybnukyBaHeTo wum Ha WHTepHeT
cTpaHuuyata Ha baHnkata - www.postbank.bg npeawm
BNmn3aHeTo um B cuna. OT MOMeHTa Ha BN13aHeTo UM B
cvMna CcbluMTe CTaBaT 3adbiDKUTENHU 3a KnneHtute. B
cnyyauTte, B KOMUTO TuTyndpbT € noTpebuten no
cmucbna Ha 3MYMNC, baHkata ocurypsiea Ha
pasnonoxeHne Ha OnpaBoMoOLWEeHUA AbpxaTen u
Tutynapa Ha cMeTka NpOMeHUTE No HavvHa, NnpeaBuaeH
B HACTOSILLMA pasden He No-KbCHO OT [iBa MeceLa npeam
pararta, Ha KOATO MpOMeHuTe Bnu3at B cumna. AKO
OnpaBomoLeHuaT abpxkaten/ TUTYNsapbT Ha CMETKa He
npuema/T nNpeanoXXeHnTe NPOMeEHU, ToW/Te nva/T Npaso
0a Bb3pasun/aT cpeLly Tax KaTo npekpatu/aT [JoroBopa B
paMKMTe Ha [OBYMECEeYHMSI CPOK Mo NpeaxogHoTo
naspeyeHne, 6e3 ga Hocu/aT OTTOBOPHOCT 3a Pa3HOCKU 1

obesweTeHnss BbB Bpb3ka C MpekpataBaHeTo. AKO
OnpaBomolueHnaT gbpxaten/ TUuTynapbT Ha CMeTKa He
npekpatu/at [loroBopa No peaa Ha NPeaxonHUs YreH,
ce cynTa Ye e/ ca npuen/u npeanoXeHnTe NpoMeHn n e/
ca o6Bbp3aH/M OT TAX OT MOMEHTa Ha BNN3aHETO UM B
cvna. B cnyyaute, B KOUTO TUTYNApbBT HE € noTpebuten
no cmucbna Ha 3MYMNC npomenHute B Te3n O6wm
yCnoBusi BNN3aT B cuna CrnpsiMO Hero oT MOMeHTa oT
npuemMaHeTo UM oT baHkaTa, OCBEH ako B CbOTBETCTBME
C pPeLlEeHMEeTO 3a NpMEMaHETO UM U B CbOTBETCTBME C
NPUNOXMMOTO 3aKOHOA4ATENCTBO He creaBa Aa BnesHar
B Cuna Ha no-kbCcHa aara.

6. [lpyu npomsHa B HOpmaTMBHaTa Yypeaba,
pernameHTMpawia ypegeHnm B Hactoawmte O6wm
YyCNnoBWUsi OTHOLUEHWS,, OT BMAM3aHeTO B Cuna Ha
npoMsiHaTa CbOTBETHO Ce€ MPOMEHAT M CbOTBETHUTE
pasnopeabu Ha OOwuTe ycnoBusi, OCBEH ako
npomMsiHaTa Kacae AMCMNO3UTUBHM NPaBHU HOPMU.

7. (W3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHUAT
abpxarten n TuTynapbT Ha CMeTKa ce 3aabrhkaeaT ga
yBegomsiBat baHkata 3a HacTbMAM NPOMEHUW B
MbpBOHAYaNHUTE AaHHW, NPEeAoCTaBEHU OT TAX Mpu
noagnuceaHe Ha [loroBopa, BK/OYMTENHO 3a BCSKa
npoMsiHa B CbOTBETHUA agpec (BKMN. €neKTPOHEH) W
HoMep Ha MobuneH TenedoH, nocoyeH B [loroeopa, B 7-
OHEBEH CpPOK OT HacTbMBaHETO Ha CbOTBETHUTE
NPOMeHW, KaTo 3asBABAHETO Ha pasnuMyHuM  OT
nocoyeHuTe B [loroBopa AaHHW B NocneasaLy, AOKYMEHT,
nognucaH ot Tutynsapa Ha cmeTka/ OnpaBOMOLLEHUS
AbpxaTten n npeacTtaseH npeq baHkaTta, we ce cunta 3a
yBE4OMSIEHME 3@ HACTbNUIM MPOMEHU B AaHHUTE,
npegocTaBeHn OT TAX Npu nognuceaHe Ha [Jorosopa. B
NPOTMBEH Criy4yail BCUYKM YBEOOMIEHMS, KoOoBe 3a

aktmeupaHe Ha [1CC, nokaHu, SMS-u wn gpyrm
cbobweHns no Hactoawmte OOwm ycnoBus u
[oroBopa, wWwe ce cuuTaT 3a MOMy4YeHW, ako ca

n3npateHn Ha OnpaBoMoLleHMs Abpxaten u/ unm Ha
Tutynapa Ha cmeTkata Ha CbOTBETHWUS agpec (BK.
€NeKTPOHEH) WM Ha HoMepa Ha MobuneH TenedgoH,
noco4eH B [lorosopa.

8. Ycnyrata moxe aa 6bae nsnonssaHa v no oTHoLeHne
Ha KpeauTHa/n KapTta/v, nsgageHa/v ot baHkara, 6e3 ga
€ Hanuue OaHkoBa cmeTKa, OoTkpuTa npu baHkaTa. B
TO3M crniyvyan Ycnyrata moxe ga 6bae nonssaHa camo
OTHOCHO M3BbPLUBAHE HA KOMYHANHW MnawaHns wu
nnawaHna Ha MecTHW AaHbuu no pega Ha T. 111.6.1.2,
OykBa X) oT HacTosAwmTe OBLLM yCrnoBKs, KATO OTHOCHO
npaBaTa W 3adbl/hKeHMsTa Ha KaptogbpkaTens Ha
KpeguTHaTa KapTa npu M3nona3eaHe Ha Ycnyrata ce
npunaraTt CbOTBETHO NpaBunara 3a Tutynsapa Ha cmeTka
n OnpaBoMoLleHNa abpxaTten no Hactoswmte O6wm
ycnosus. KaptoabpxaTendat uma npaBo ga 3asBsiBa
AocTbn ypes Ycnyrata camo OO KpeguTHa/n kapta/u,
n3gageHa/n ot baHkata, Ha KosATO/ UTO NUYHO TOU €
KapToabpXaTen, KakTo U € 3aQbJDKEH 4a U3Mor3Ba caMo
NUYHO KpeauTHaTa KapTa ypes Ycnyrata. B cny4vain, ye
KapToabpXaTenaT Ha KpeauTHa Kapta [donycHe
n3nonaeaHe 4pes Ycnyrara Ha KpegutHata kapta oOT
ApYyro nvue, TOAW HOCKM OTrOBOPHOCT npen baHkata wu
npeg BCUYKM TPeTU nuua 3a BCUYKM HEMPaBOMEPHO
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N3MbITHEHN onepaunn 4Ypes YcnyraTa, KakTo 1 3a BCUYKU
APpYr1 NpeKkn U Henpeku Bpeaun. 3a HeypeaeHnTe B Te3n
O6wm ycnoBua BBLNPOCU OTHOCHO WU3BbLPLUEHUTE
TpaH3akuMM C KpeauTHa KapTa 4ype3 u3nonsBaHe Ha
Ycnyrata ce npunaraT u pasnopenbute Ha O6wn
ycrnosust Ha ,HOpobGaHk Bbnrapus” AL 3a usgaBaHe U
u3non3saHe Ha KpeautHn kaptu Visa u American
Express un npunoxeHusaTa KbM TSX.

9. 3a Bcuukm HeypegeHu ¢ Obwute ycnosus u [JoroBopa
BbNPOCKU ce npunarat pas3nopeabute Ha 4EeNCTBaALLOTO
6BbNrapckoTo 3aKoHO4AaTENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyam ue
TutynapbT Ha cMeTKa He e NoTpebuTen No cMUChba Ha
3MYNC, Ha ocHoBaHve 46, an. 5 u un. 67, an. 4 ot
3akoHa 3a nnaTexHuTe yCcnyru n nnaTtexHuTe CUCTEMN,
cnpssmo CwmeTkaTa/mte u Ycnyrata He ce npunarart
pasnopenbute Ha rnaea IV ot 3MYIC n un. 68, an. 1,
yn. 78, orpaHuMyeHneTo B obxBaTa M pasMepa Ha
3arybute, KOWUTO MoXe na noHece
TutynapbT/ONpaBOMOLLEHUAT AbpXaTen, CBbp3aHu C
HepaspeLleHn nnaTexHn onepaunm cbrinacHo 4n.80 ot
3MYMNC, un. 82, an. 2 w1 3, 4n. 91, 92 nun. 93, an. 1 ot
3MYNC, kato baHkaTta He HOCKM OTFOBOPHOCT CMPSIMO
Tutynapa Ha cmeTka u/vnn OnpaBoMOLLEHMS AbpXKaTen
Ha OCHOBaHWe LUMTUMpPaHUTE B HACTOAWMUS YreH
pasnopeabn u  TuTynapbT Ha CcMeTka wwunm
OnpaBomMoLLEeHUAT gbpXKaTen He mMoraTt aa npegassisat
npeTeHuuun cnpsamo baHkata Ha ocCHoBaHWe Ha TaxX U/mnu
pa3snopenbun Ha HacToswmTe OOLWM YyCrnoBus, KOUTO U
nMnnemMeHTupar.

B cnyyan ye TuTynapbT Ha cmeTka € notpebuten no
cvucbna Ha 3IYIC, baHkaTta npegocTaBs OTYeET 3a
Takcute cbrnacHo 4n.106 ot 3MYIMC, ¢ mMuMHUManHo
cbabpxaHne B cbotBetcTBME C¢ u4n.107 ot 3M1YTIC,
KOWTO Ce noriyyaBsa npu novcksaHe, 6e3nnaTtHoO BEAHBX
roOMLLIHO, Ha XapTUeH HOCUTEN, BbB BCEKM (PUHAHCOB
LeHTbp Ha baHkaTa, kaTto 6e3 aa ce 0TMeHs ToBa Npaso,
OTYETBT MOXEe [a Ce MofyyaBa W 4Ype3 CrpaBku
nocpeacTsoMm Ycnyrara, ako nva TakaBa
dyHKLMOHANHOCT.

11. (M3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctenuno B baHkaTa nNMCMEHO Bb3paxeHne unu
Xanba, cBbp3aHuM C OTHOWeHuATa mexay bankata u
OnpaBomolleHua abpxaten/ TuTynsap Ha cMmeTka,
ypeaeHn ¢ Hactoswute O6wm ycnosua u [orosopa,
BaHkaTa pasrnexga cny4as n yBegomsiBa
OnpaBomolueHnss abpxaten/ Tutynsp Ha cMeTka Ha
Obnrapcku esuk, B ncMeHa popma Ha XxapTUeH HocUTen
UK C eNeKTPOHHO CbOoOLLEeHNe No enekTpPoHHa nowa, 3a
peLLeHneTo cu B cpok oT 15 paboTHM AHM OT nornyyaBaHe
Ha Bb3paxeHneTo wunu xanbarta. Mo wu3sknYeHue,
korato baHkaTa He MOXe Aa ce NpousHece B MOCOYEHNS
B NPeaXO0AHOTO U3peyeHne CpoK No He3aBUCELLM OT Hes
npuumHn, baHkaTa ce 3agbikaBa ga um3npatn Ha
OnpaBomowleHnsa gbpxaten/ TuTynap Ha cmeTka
OTrOBOP, B KOWTO SICHO Ada NOCOYMM NPUYMHUTE 3a
3abaBaTta, KakTo M cpoka, B KouTo OnpaBoMOLLEHUS
Abpxaten/ TuTynap Ha cMeTKa Le Nnoslyyn peLleHueTo
Ha baHkaTa. HesaBucumo oT ToBa, baHkaTa e AnbXHa
na ysegomu OnpaBomolleHns gbpxaten/ Tutynap Ha

CMeTKa 3a pELUEHMETO CUM MO Bb3PaXEHNETO Wn
Xanbata B cpok 4o 35 paboTHU gHW cneg nofyyYaBaHETO
Ha Bb3paXxeHneTo wunu xanbata. Ako baHkata He
yBegomu OnpaBomolleHns gbpxaten/ Tutynap Ha
CMeTKa B TOpPEnoOCOYEHUs CPOK WM PELUEHMETO Ha
baHkaTa He e npMeMnuBO 3a TAX, Te MoraTt a oTHecar
crnopa 3a pasrnexagaHe oT [loMmupuTenHaTta Komucust 3a
nnatexHn cnopose kbM KomucuaTa 3a 3awmuTta Ha
notpebutenute. AgpecwbT Ha KomucuaTa 3a 3awmta Ha
notpebutenute e: rp. Cocums 1000, yn. ,Bpabua“ Net,
et. 3, 4 n 5. [JonbnHutenHa wHdopmauma 3a
MomupuTenHata KOMUCKS 3a MraTeXHW CNOpOBE KbM
KomucuaTa 3a 3awmuta Ha notpebutenuTe u ycnosusaTta
332 HEeNHOTO Cce3upaHe € HanMyHa Ha UWHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPDb3KN C KNNEHTN®, B HEMHUTE (PUHAHCOBU LIEHTPOBE,
KakTO U Ha WHTEpPHET cTpaHuuaTa Ha [lomuputenHarta
KoMUCKSl 3a MnaTexHu cnopoBe kbM Komucumata 3a
3awmTa Ha notpebutenute - https://abanksh.bg/pkps/.

12. CnoposeTe mexay CTpaHuTe LLe ce paspeLuasaT no
B3aMMHO cbrniacve, a B cryvan 4e TakoBa He 6bae
MOCTUrHaTO, CNOpbT Le Ce OTHAcsa 3a paspeluaBaHe
npea KoMneTeHTHMs OGbnrapcku cbh no pega Ha MK
KaTo 3a KIIMEHTU, KOUTO He ca NoTpebuTenu no cMucbna
Ha 3IYTC, cnopbT ce pellaBa nped KOMMNETEHTHUS
O6bnrapcku cbg B rp. Codous.

Hactoswute O6wum ycnosust Ha ,HOpobaHk Bvnrapusa”
ALl 3a enekTpoHHO GaHkoBO obcnyxeBaHe ,MHTepHeT
OaHkupaHe” 3a nHauBMAYyanHn 1 KOpNnopaTUBHU KIMEHTHN
ca nybnukyBaHu Ha Cawnta Ha agpec www.postbank.bg,
C nocnegHn W3MEHeHWss U OONbfHEHUs B cuna oT
26.04.2022r.
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