ObLK YCNoBUA HA ,JIOPOBAHK BBJITAPUA” ALl 3A ENIEKTPOHHO BAHKOBO
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Pewewus 32 mBoemoympe

OBCINYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPMOPATUBHU KIUEHTU

l. NMPEOMET
1. (Wam., B cuna ot 12.09.2018 r.) Hactosiwmte OBLwm
ycnosus  (mo-gony ,06wm  ycnoeus®)  ypexaar

OTHoweHunata wmexay ,HOpobank bBwnrapua” AL,
BnncaHa B Tbproeckusa pernctbp, EVMK 000694749,
CbC cegjanuiie n agpec Ha ynpasneHue: rp. Codus,
PanoH ,Butowa”, yn. ,OkonoBpbcTeH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JlnueHsns Ne 6 05 / 02.04.1991 r.,
n3gageHa OT KOMMETEeHTHUSI Haa3opeH opraH —
Bwnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynspa
Ha CcMeTka, 40 KOATO Cce npefocTtaBs OOCTbn
nocpeacTBOM Ycrnyrarta, KakTo U OTHOLLEHUSTA MEXay
baHkata u# OnpaBoMolleHMss AbpxaTen npu
npegocrtaBsaHe W Mof3BaHe Ha Ycnyrarta, CbracHo
YCMNOBMATA Ha CKIIOYEHUS MeXOy CbLiMTe CTpaHu
[oroBop 3a npegocTaBsaHe M Non3BaHe Ha ycryraTa
LVMHTepHeT OaHkupaHe”.

2. (N3m., B cuna ot 12.09.2018 r.) HactosiwmTte O6Lwm
yCrnoBusi MpedcTaBnsBaT HepasgenHa 4YacTt oT
[oroBop 3a npegocTaBsaAHe M MON3BaHe Ha ycnyrata
JMHTepHeT OaHkupaHe”. C uen wu3bsreaHe Ha
CbMHEHMe, 3a HeypeaeHute B Te3n O6Lm ycnosus u
[oroBopa 3a npegocTaBsaHe M Nof3BaHE Ha ycrnyrata
JMHTEepHeT  GaHkupaHe” cnydam ce  npwunarar
CbOoTBETHUTE 06WM ycnoBuas Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIIOYeHus [OroBop 3a
OaHkoBa CMeTKa, OOCTbMN OO KOATO € 3asiBEH 4pe3
n3nonasaHe Ha Ycnyrarta.

Il. ONMPEAENEHNA

1. W3m., B cuna ot 14.09.2019 r.) ,YcnyraTa
,2AHTepHeT 6aHKMpaHe” unn camo ,,Ycnyrata“ (,e-
Postbank®“) — npegocrtaBssaHe oT cTpaHa Ha baHkaTa
Ha OnpaBOMOLLUEHNA ObpXaTen Ha QOOCTbM Ao
nogabpxaHn no CwmeTkata/CmeTknTe cpencTtea
nocpeacTtBoM  uM3nonaeaHn oT  OnpaBoMoLLEHMUS
abpXaTen TeXHUYEeCKU CpeacTBa 3a KOMyHMKaUuS,
onucaHn B HactoswuTe OOGLKM YCrOBUS, KaKTO U
npeaocTaBsHe Ha Bb3MOXHOCT 3a M3BbpLUBaHE Ha
Apyrn onepaumm n/unu TpaHsakumu, pasnopeneHn ot
OnpaBoMoLLEHNsT ObpXaTen, BKMIOYUTENHO 4pe3
eNneKTPOHHO 0aHKOBO MnaTeXHo 3asiBNeHuve, u
onucaxu B HactoswmTe O6Lwm ycrnosus.

2. ,JoroBop 3a npepocrtaBsAsHe W Mon3BaHe Ha
ycnyrata ,VMIHTepHeT OaHKkupaHe” (HapuyaH no-
HaTaTbk ,Jlorosop/[doroeBopa”) — nUCMeH JOKYMEHT (B
TOBA YMCIO AOrOBOP, UCKAHE, AaHHWN U AP. JOKYMEHTMH,
HOCeLLM NOAMUCUTE Ha CTPaHUTE N KOHKPETM3MpaLLm
TEeXHW npaBa W 3aabimkeHusa no ycnyrata ,VHTepHeT
OaHkuMpaHe® B TOBa YWCIIO W  aHeKcuTe U
OOMBbAHUTENHU Ccropa3yMeHns KbM TsX), nognucaH/n
oT baHkaTa n OnpaBomMoLLEHUA AbpKaTen, KOUTO € U
Tutynap Ha cmeTkata wnu  wMexay baxkarta,
OnpaBomolueHnss gbpxaten u  Tutyndpa Ha
cMmeTkaTa, korato TUTynapbT HA CMeTKa AaBa npaBo
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Ha OnpaBoMoLLEeHUsA aAbpXxaTen Aa ce pasnopexga c
HaNMYHOCTUTE MO HeroBaTa/HeroBuTe cMeTka/u ypes
nonseaHe Ha ycnyraTa ,MIHTepHeT 6aHkmupaHe”.

3. (W3m., B cuna ot 10.05.2024 r.) ,BaHkata”
.fOpobaHk Bwvnrapms“ AL, BnucaHa B Tbproeckus
pPeErMcTbp W pernctbpa Ha lopugnyeckuTe nuua c
HecTonaHcka uen, EMK 000694749, cbe ceganuiuie u
agpec Ha ynpasnenue: rp. Codumsa, PainoH ,Butowa”,
yn. "OkonoBpbcTeH nbT‘ Ne 260, npegocTasswia
Ycnyrata Bb3 OCHOBa Ha cCkntoyeHus [loroBop u
HacToswmuTe O6LWKM ycrosus.

4. (W3m., B cuna ot  16.10.2024 r.) ,,Tutynap Ha
cMeTKa” - (PU3nM4ecko nNuue Unn pPUaNYecko nuue,
KOETO MMa ckItodeH ¢ baHkaTa JOroBop 3a Hskosi OT
cnegHute  ycnyrn:  GaHkoBa cmeTka; ©aHKoBa
nnaTexHa kapta u/vunu goroBop 3a kpegut. B cny4van
ye TuTynsapbT Ha CMeTKa € pUONYEecKo nuue u
JencTBa 4pes3 MNbSIHOMOLWHKK, OEWCTBUATA, KOWUTO
cnegsa Aa OboaT M3BbLPLUEHW OT HEro CbrnacHo
HacToswmuTe O6WK ycnoBus, ce Wu3BbpLIBAT OT
HEeroBusi/Te 3aKOHEH/HW npegcraBuTen/u, CbOTB.
NMbIHOMOLWHMK —  dm3myecko/m nuue/a — B
CbOTBETCTBUE C 0Oema Ha npeacTtaButTenHara my/um
BnacTt. ManoneTtHo nuue He Moxe aa 6bvae Tutynsap
Ha cmeTka Mno cMmucbna Ha Hactosawmute O6Wwm
ycrnoBus

5. (U3m., B cuna ot 16.10.2024 r.) ,,OnpaBomMoLleH

abpxaren” - duandecko nuue, KoeTo CbrnacHo
[oroBopa n HacTosiwmTe OBLWM yCrnoBusS MMa NbiHU
WM OrpaHNYeHnM nNpaBa Ha OOCTbN  U/WNu

pasnopexaaHe ¢ HanuyHute cpeactea no CmeTkara,
A0 pa3Mmepa Ha pasnoraraemata HanMyHOCT U
3anoxeHnsas numut no CwmeTkaTa MOCPEeACTBOM
nonssaHe Ha Ycnyrata. B cnyvaute, korato cbrnacHo
[Horosopa (BKMHOYMTENHO CKIOYEHN
aHeKcU/goNbITHUTENHN  CNoOpasyMeHUs KbM  HEro)
TuTynapbT Ha cMmeTka € Moco4YMri noBeye OT eauH
OnpaBomowleH abpxarten, pasnopegbute  Ha
HacToALwnTe Oo6wm ycroBus, KacaeLlu
OnpaBomoLLeHMs gbpXXaTen ce npunarat CbOTBETHO
cnpsamo Bcekn oT OnpaBOMOLLEHUTE ObpXaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CmeTKa” - BCAKa
cmeTka, oTKpuTa npu baHkaTa cbrnacHo Joroeop 3a
GaHkoBa cmeTka ¢ TuTynsipa Ha cMmeTkaTa, AOCTbNbT
A0 KOATO TUTYNSApbT HA CMeTKaTa U3PUYHO € 3asBun
B [oroeBopa. [lo oOTHOweHWe Ha npaBaTa WU
3agbokeHnsaTa Ha CTpaHuTe BbB Bpb3ka C BCSKa
koHKkpeTHa CmeTka ce npwunarat npasunata Ha

CbOTBETHMA  JoroBop 3a  6GaHkoBa  cMmeTka,
BKMIOYMNTEMNHO CbOTBETHUTE OOWKM  yCnoBuA Ha
BaHkaTa KbM Hero.

7. (Wsm., B cuna ot 08.05.2021 r.) ,,Uncppos
ceptucpukat” - TEXHMUYECKO cpeacTso,
yOOCTOBEPSIBALLO aBTOPCTBOTO HA  €MNEKTPOHHMU

[IOKYMeHTU, usgageHo ot baHkata 3a uenute Ha
enekTpoHHaTa uaeHTUdukaumsa Ha OnpaBoMOLLEHUS



abpxarten npu nonssaHe Ha Ycnyrata. baHkata He
n3gaea M He npuema uMdpoBU cepTUmMKaTn Kato
CPeACTBO 3a YAOCTOBEpsABaHE Ha aBTOPCTBO Ha
€NEeKTPOHHM OOKYMEHTH, cuntaHo ot 08.05.2021 r.

8. (M3m., B cuna ot 12.09.2018 r.) ,,KBanucmumpan
enektpoHeH nognuc (KEM)” — enektpoHeH nognuc
no cmucbna Ha un. 3, 1. 12 ot PernameHTt (EC) Ne
910/2014 Ha EBponericknsa napnameHT n Ha CbBeTa
oT 23 twnu 2014 roguHa OTHOCHO €eneKTpoHHaTa
naeHTndurKaums n yaoCToBEPUTENHUTE YCyrn npu
€IeKTPOHHN TpaHCaKuMn Ha BBbTPELUHWUS nasap u 3a
oTMsiHa Ha [OupektuBa 1999/93/EO (,PernameHTt
910/2014%);

9. (Uam.,, B cmna ot 08.05.2021 r.) ,Komg 3a
aKTMBauua’ — Ko4 3a akTuBMpaHe Ha Ycnyrata npu
NbpBOHa4aneH BXO4 B cucTemMaTa 3a WHTEPHET
OaHkupaHe Ha baHkaTta ,MIHTepHeT 6aHknpaHe®.

10. ,,(OTMm., B cuna ot 08.05.2021 r.).

11. ,,Kop 3a gocTtbn” KoMbOUuHauus oT
notpebuTencko umMe ” napona 3a Q[OCTbM  Oo0
cuctemarta ,MHTepHeT BaHkupaHe”.

11.a. (Mam., B cuna ot 14.09.2019 r.) ,,Cant” -
WHTEPHET canmTa Ha baHkata Ha  agpec:
www.postbank.bg wnu https://e-postbank.bg, 4pe3s
konto baHkaTta npegoctaBa focTtbn Ao Ycnyrata “e-
Postbank” Ha OnpaBomoLleH abpXxaTten.

12. (W3am., B cuna ot 14.09.2019 r.) ,,Mo6bunHo
6aHKupaHe” (,,m-Postbank”) cneumnanHo
npunoxeHue 3a MobUNHW yCTPONCTBA, NpegoCcTaBsALLO
Bb3MOXHOCT 3a JocTbn Ha OnpaBoMOLLEeH AbpXKaTen
Ao YcnyraTta npe3 MobunHo yCTponcTeo.

13. (U3m., B cuna ot 08.03.2019 r.) ,Kop 3a
MOOUNHO 6aHKupaHe*“ —  reHepupaH oT
OnpaBomoLleHus abpxaren MepcoHaneH

naeHtndmkaumoHeH Homep (MAH kop). BuBexaa ce
3a Bxo4 B npunoxeHneto MobunHo GaHkupaHe n e
eKkBMBaneHTHo Ha ,Kog 3a goctbn“ n ,BuomeTpnyHmn
JaHHK".

14. (W3m., B cuna ot 14.09.2019 r.) ,,BnomeTpnyHm
OAaHHU® — NUYHW OaHHW, CBbP3aHU C PU3NYECKN,
PU3MONOTMYHN UMM NOBEAEHYECKN XapaKTEPUCTUKU
Ha OnpaBoOMOLLEHUS AbpXaTen, PerucTpupaHn B
pesyntaTt Ha cneunguyHo TexHudecko obpaboTBaHe
ype3 Bb3MOXHOCTUTE Ha onepauMoHHaTa cuctemMa Ha
Non3BaHO MOBUITHO YCTPONCTBO (MPBCTOB OTNEYaThK,
NMUEeBO pasno3HaBaHe), KOMTO MOo3BofiABaT WUNK
noTBbpXXaaBsaT HeroBaTta dnomeTpnyHa
noeHTMdukauus, nopagn KoeTto Morat ga ce
M3nomns3eBaTt 3a OCbLLUECTBABAHE Ha BXoAd M OOCTbN OO0
dyHKUMOHaNHocTMTEe Ha npunoxexHveto MobunHo
GaHknpaHe (,m-Postbank”), koeTo e ekBuBaneHTHO Ha
,Kog 3a pgoctbn® n ,Kog 3a mMobunHo GaHkmpaHe®,
KaKTO M 3a OTKITOYBAHE U OCUrypsiBaHe Ha AOCTbN OO
YHKUMOHANHOCTUTE Ha npunoxeHneto m-Token
Postbank.

15. ,,CtpaHute” — baHkaTta n TuTynsipa Ha cmeTKaTta,
korato ToMn e u OnpaBOMOLLEH AObpXaTen; wunu
BaHkaTta, Tutynsipa Ha cmeTkata u OnpaBoMOLLEHUS
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abpxkaten, korato TuTyndpbT QaBa npaBo Ha
OnpaBomMoLLeHnst ObpxaTen ga ce pasnopexga c
HaNMYHOCTMTE NO HEeroBaTa CMeTKa Ype3 Non3BaHe Ha
ycnyraTa ,MIHTepHeT 6aHkmpaHe”.

16. (Hoea, B cuna ot 14.09.2019 r.) ,,CocpTyepeH
TOKbH” (,,m-Token Postbank®) e npunoxeHune 3a
MOOWNHKN yCTponcTBa (CMapTdOHN) C onepaunoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe naeHTUYHOCTTa Ha
OnpaBomoLLeHnsa abpxaTesn v 3a NoTBbpXKaaBaHe Ha
CbrnacnmeTto 3a WU3MbNHEHWE Ha  eneKTPOHHU
ANCTaHUMOHHN NNaTeXHW M HennaTexHu onepauumu,
n3BbpleHn 4pes Ycnyrata ,MHTepHeT GaHkupaHe”
n/vnn 4pes gpyrm OurutanHu KaHanu 3a gocTbn OT
pasctosHune. AKTMBMpa Cce N0 UCKaHe Ha
OnpaBomowleHnss  gbpxaten  4pe3  Ycnyrata
LMMHTEepHeT ©OaHkMpaHe”, BKMYMTENHO U 4pe3
basoBsaTta dYHKUMOHaANHOCT Ha NHTepHeT
GaHkupaHeTo. [locTbn OO  MPUIOXEHMETO  ce
ocurypsiea c onpegeneH ot OnpaBoMoOLEHNs
avpxaten [MMH 3a CodTyepeH TOKbH UM C
BuomeTpnyHu aaHHU. CoOPTYEPHUAT TOKbH HE MOXe
Aa 6bae nHcTanupaH Ha noseye OT e4HO YCTPONCTBO
egHoBpeMeHHo. AkTuBnpaHeTo Ha CodhTyepeH TOKbH
Ha HOBO YCTPOWCTBO [eaKTuBMpa aBTOMATUYHO
TOKbHA Ha TEKYLLOTO YCTPONCTRBO.

17. (N3m., B cuna oT 09.01.2023 r.)
.[lepcoHann3anpaHo CcpeacTBO 3a CUFypHOCT*
(NCC) — ponbnHUTENEH cnocob 3a ngeHTudmnkaums (8
donbriHeEHUE KbM OCHOBHUMEe - Kod 3a docmubri, Kod
3a MObUSTHO 6aHKupaHe unu buomempuyHu daHHU) -
CodptyepeH TOKbH, KeanudumumpaH enekTpoHeH
nognuc (KEI), EaHokpateH kof nonydeH ypes Short
Message Service (SMS) unu 4ypes gpyro enekTpoHHO
cbobuleHne Ha MoOOuNeH TenedoHeH HoMep
npegoctaseH Ha baHkata cbrnacHo [oroBopa ¢
nHdopMaLmsa 3a npegHa3Ha4YeHNeTo u ycrnoBuaTa 3a
N3non3BaHeTo Ha koga, Unn KoMbuHaums ot ABe nnm
noBseye OT U3bpoeHuTe.

18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTUcbMKauma“ e wusBectne (HOTUMKAUUSA) BbB
dopmaTa Ha KpaTKo CbobLleHMe, KOETO ce m3npaiia
oT baHkata Ha OnpaBomolleHus ObpXkaten u ce
nokasBa Ha ekpaHa Ha MOBUNHOTO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHo N akTUBMPAHO MPUNOXEHMETO
m-Token Postbank. C Hero OnpaBomoLLeHMs
abpxaten ce wuHopmupa, 4Ye Cce WU3BbpLIBa
onepauusi, 3uCKBalla HEroBoTO NOTBBbPXKAEHNE U €
HeobOxoammo pa oTtknmodn m-Token Postbank n pa a
norebpan. M3Bectneto cbabpka WHGopMauus 3a
onepauusitTa, Y1eTo NOTBbPXKAEHME CE M3UCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR koa"
npeactaensBa MatpudeH Gapkog noa gopmata Ha
KBagpaT C YepHW Moaynu BbpXY 651 (PoH, B KOWUTO e
3aKkoampaHa nHgopmauus, KoATo ce BU3yanuaupa npu
CKaHupaHe Ha koga ¢ MOBUHO yCTPONCTBO, CHabaeHo
c kamepa. QR koabT cnyxm 3a KoaupaHe Ha
MHOPMaLMATa 3a KOHKPETHa onepauusi, U3BbpLUEHa


http://www.postbank.bg/
https://e-postbank.bg/

ypes e-Postbank n 3a pasuutaHeto m ot m-Token
Postbank.

20. (Uam., B cuna ot 26.04.2022 r.) ,basoBa
¢pyHKUMOHANHOCT Ha WUHTepHeT GaHKupaHeTO* —
ycnyra, npegocrtaBsHa oT baHkaTa, nossonseallia
oTAarneyeH OHManH JOoCTbN A0 MHopMaLmMst OTHOCHO
HaNM4YHOCTM M onepauum Mo MMAaTeXHN CMETKU W
WHopMauma 3a OpyrM NpoaykKTM W ycnyru,
npegoctaBssHM oT baHkata, 6e3 Bb3MOXHOCT 3a
WHULMMPAHE W U3MbIHEHWE HA  ENTEKTPOHHMU
OVUCTaHUMOHHN nNNaTeXHW onepauun, OCBEH 3a
nnaiiaHe Ha KOMyHanHu ycryrm U1 MeCTHU AaHbUu U
Takcu KbM OMpedeneHn OOCTaBYMLM Ha YCNyrn u
obwmHM nocovyeHn B Cawnta. [lNpepoctaeBa ce npu
OHNaMH perncTpauma, cbrnacHo O6wmM ycnosus 3a
OTKpUBaHe, BOAEHE U 3aKpMBaHe Ha 6AHKOBU CMETKM
Ha domsnyeckun nuua B baHkaTa.

21. (U3m., B cuna ot 26.04.2022 r.) ,,CnucobKk C
JoBepeHu nony4yaTtenun” — CNNCbK C HAMMEHOBaHUS
Ha nMua 1 HoMmep Ha TaxHa nnaTtexHa cmeTka (IBAN)
UNKn Ha KpeanTHa kapTa usgageHa ot baHkaTa, KOWTO
MOXe Aa ce Cb3dafe cnepn Bxog v naeHTuduumpaHe
B Ycnyrata ,MIHTepHeT GaHkunpaHe” (,e-Postbank®) c
Kon 3a poctbn, pecn. Bxon B ,MobunHo 6aHkmpaHe”
(,m-Postbank”) ¢ ,Kog 3a mobunHo 6aHknpaHe* nnu
,DUOMETPMYHN OaHHW® U1 NOTBbPXAEHUE uype3
CodhTyepeH TokbH (,m-Token Postbank®), cnea koeto
M3BBbPLUBAHETO HA  EMEKTPOHHW  AUCTaAHLMOHHU
nnaTtexHu onepaumm KbM nvua OT Cnucbka e 6e3
HeobxoauMOCT OT noTBbpXxaaBaHe cbC CodTyepeH
TOKbH MNuK No Apyr npeasuaeH B HactoawmTte O6Lwm
YCIOBWSI HAYMH OO CyMUTE, NOCOYEHN B AeNcTBaLlaTa

Tapudha Ha bankata. Hag Te3um cymu, 3a
AONbITHUTENHA CUrypHOCT ce n3unckea
noTBbpXaaBaHe Ha onepaumaTa oT OnpaBoMOLLEHMSA
abpxaten cbc CogtyepeH TOkbH (,m-Token

Postbank®) nnn no gpyr npegsugeH B HacToswwmTe
O6Lwm ycnoBmst HAYUH.

22. (U3m., B cuna ot 26.04.2022 r.) ,Onepauun ¢
HUCKA CTOMWHOCT” OWUCTaHUMOHHA €eneKkTpoHHa
nnaTexHa ornepaumsi, 3a U3BbPLUBAHE Ha KOATO, Npu
HanuMune Ha ycnoBudaTa, MOCOYEHM B AencTBawlaTta
Tapudpa Ha baHkaTta, He ce n3nckea NoTBbPXKaaBaHe
cbe CodpTyepeH TokbH (,m-Token Postbank®) unu no
apyr npegesugeH B Hactoswmte O6wm  ycnosus
HauKH.

23. (Hoea, B cuna ot 10.05.2024 r., oTM. B cuna ot
16.10.2024 r.)

1. OBLLUN NMONOXXEHNA

1. (W3m., B cnna ot 08.03.2021 r.) TuTynapbT Ha
CMeTKa, KOMTO Xernae [a nosidea Ycnyrarta, ckroysa
HoroBop 3a YcnyraTta, crnej kato ce 3arno3Hae C
HacToswmTe O6wwm ycnosus. B cnyyan ye TutynapsT
Ha cmeTka e buaundecko nuue, [JoroBopbT, KakTo n
BCUYKN AONBAHUTENHM CNOpPas3yMeHUs UM aHEeKCh
KbM Hero, ako uma TakvBa, ce nognucea camo fIMYHO
oT Tutynapa Ha cmeTka. B cnyyan 4e TutynsapbT Ha
cMeTKa e lopuanyecko nvue, Ton Moxe da 6bae
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npencrtasnaBaH 4pel3 3aKOHHUTE CU npeacrtaBuUTesnmn
nnn 4pes TexeH NbJIHOMOLWLHUKK, KaTO B TO3M cnyqal7|
baHkaTa npnema camo cnegHUTe NbJIHOMOLLHN:

1) MNBAHOMOLLHO C HOTapuanHo ygocToBepsiBaHE Ha
NOANWC UMK Ha NOAMUC U CbObPXaHue, 3aBepPeHo OT
(a) 6bnrapckm HoTapuyc cneg meceu, Mman 2016 r. unum
(6) 3aBepeHO B Obnrapcko AMMNIOMAaTUYECKO WK
KOHCYNICKO  MPEeACTaBUTENCTBO B  4YyxOuHa #
npeactaBeHo B baHkata 3a nbpBu NbT B CPOK A0 1
(egHa) rognHa oT gaTa Ha 3aBepsiBAaHETO MY;

2) (U3m., B cnna ot 14.09.2019 r.) NMbnHOMOLHO No
obpasey Ha baHkaTta, nognucaHoO eAHOBPEMEHHO OT
3aKOHHMTE  npeAacTaBuTENM Ha  Tutyngpa u
YMbSIHOMOLLEHOTO NUUEe Npea HeuH cnyxuten, 3a
KOeTo ce AbIKK Takca cbrnacHo Tapudarta w.

MbnHOMOLWHO, koeTo He e no obpasey Ha baHkaTa,
He3aBUCMMO Aann e C HoTapuariHo yAoCToBepsiBaHe
Ha MOAMMC WNN Ha NoANUC U CbAbpXaHWe Wnn e
nognucaHo npepn cnyxuten Ha baxkata, cneasa aa
CbAbpXa U3PUYHO BONiEU3sBreHMEe 3a Mons3BaHe Ha
Ycnyrata oT MMETO M 3a CMeTKa Ha TuTynspa, a
MbHOMOLWHNKLT TpsibBa ga wUma  Hal-Manko
cnegHWTe npaBoMoOLWMS: Aa ckroum [JoroBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycrosusitTa
npeanaraHn oT baHkata n ga nonbnHM M nognuwle
BCUYKN JOKYMEHTWN, U3NCKBAHWN OT HESA B Tasn BPb3Ka,
B T.4., HO He camo: OGWwu ycrnoBus 3a €reKTPOHHO
6aHkoBo obcnyxBaHe “UHTepHeT BaHknpaHe”, VickaHe
3a perucrtpauus 3a uMHTepHeT GaHkupaHe, [laHHM 3a
notpebuten Ha UHTepHeT GaHKMpaHe, da onpeaenu
GaHKOBU CMETKM, NIUMUTK, Aa 3a8BK NpaBa Ha AOCTbN,
Aa nocoyn OnpasomowleH abpxarten (Motpebuten)
no cmucbna Ha [oroBopa, ga nocovn npasa 3a
N3BbPLUBAHE HA NACUBHM W/ UMM aKTUBHW onepauun
KaKTo 1 [ja NoCTaBu APYrn YCrOBUS UIU OrpaHnYeHmns,
Aa CbCTaBd, NoANUCBA, NodaBa M NnoriyyaBa BCUYKK
HeobXoOuMM [OOKYMEHTW, KakTO M [a W3BbpLUBa
BCAKaKBM AEWCTBMSA, Heobxoaummn 3a CKI4YBaHe
npekpaTtsiBaHe W/WNn nNpoMsHa Ha ycnoBusTa Mo
ckntoyeH ¢ baHkata [Jorosop.

MbNHOMOLWHOTO ce npeactaBsa OT MbSIHOMOLLHMKA B
OpuUrnMHan 3aegHo C BanuaeH AOKYMEHT 3a HerosaTta
camonunyHocT. baHkaTa mma npaBo ga nowucka ga
nony4yn M3PUYHOTO MMUCMEHO MOTBbPXKAEHUE 3a
BanMOHOCTTa Ha MbMNHOMOLLHOTO OT 3aKOHHUTE
npeactaBuTenn Ha TuTynapa, Kakto M aa U3BbpLUn
npoBepka Ha MbSIHOMOLLHOTO B PErncTpu, 4O KOUTO
nMa pernameHTMpaH goctbn. baHkata nma npaeo ga
oTKaxe na npueme NbAHOMOLLHO npu
HECLOTBETCTBME C W3NCKBaHMATA n 3a paboTta C
NbIHOMOLLHN, KaTO, HO HEe camO. ako MO HeWHa
npeueHka obxBaTbT Ha NpeAcTaBUTENHATa BNacT Ha
YMbSIHOMOLEHOTO NUue He € AedUHUpPaH SICHO W
HeBYCMUCIEHO; ako B MbfHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpartsiBaHe npaesara Ha
MbITHOMOLLHWKA UK YCroBME 3a U3NbIIHEHWE, KOETO €
M3BbH KOHTPOMa M WNKM ako MO HelHa npeLeHKa
cb3daBa 3aTpygHeHuMst WM3BbH 0OOMyanHOTO 3a
OTKpMBaHe wnn obcnyxBaHe Ha cMeTka w/wunu 3a



npeaocTaBsaHeTOo Ha YcnyraTa; ako He MoXe fa
NpoBepy MbITHOMOLLHOTO B CbOTBETHUTE PErUCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyM M3PUYHO TMNUCMEHO MOTBbPXKAEHME 3a
BanuAHOCTTa Ha MbIIHOMOLLHOTO OT 3aKOHHUTE
npeacrtaButenyM Ha KnueHTa; npu CbMHEHME 3a
pefoBHOCTTA  Ha  MbMHOMOWHOTO WM 3a
HenpaBOMepHU AeNCTBUS UNWN ApYro NoAoGHO.

BaHkaTa oTkasBa Aa npMeme MbiHOMOLLHO 3a Lenute
Ha cknovBaHe Ha [oroBop, B cnydanm 4e Obae
NMMCMEHO yBeLOMeHa No YCTAaHOBEHUS OT Heq pef, Ye
MbNHOMOLMATA Ha MBHOMOLLHMKA Ca NpekpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WNn B
CaMOTO MbfHOMOLHO Hanpumep: npu oTTernsHe Ha
MbNHOMOLLHOTO OT TUTynspa, Npu 0Tka3 OT CTpaHa Ha
MbAHOMOLUHUKA, NP CMBPT Ha MbAHOMOLLHUKA UNn
npy noctaBsHeTO My o4  3anpelieHue, C
npekpaTsiBaHe Ha pUONYECKOTO nuue, KOeTo e
TuTynap Ha cMeTkaTa, KaktTo M C U3TMYaHe Ha
onpegeneHnss B  MbJIHOMOLWHOTO CPOK W npu
peanusvpaHe Ha npasaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBedomrneHve  3a  OTTErNsgHe  Ha
MbHOMOWHO MOXe fJda ©Obae HanpaBeHo OT
3aKoHHUTE npeacTaBuTenuy Ha Tutynspa Ha CmeTkaTta
C JIMYHO sIBABaHE BbB BCEKM (DUHAHCOB LIEHTHLP Ha
BaHkara.

2. (W3m., B cuna ot 12.09.2018 r.) [loroBopbT creasa
0a ce nognuwe ot TuTynsapa Ha cmeTkaTta, koraTo Tom
e n OnpaBoMOLLEH ObpxaTten; unuM oT TuTynspa Ha
cveTkata n OnpaBoOMOLLEHUS AbpxaTen, KoraTo
TutynapbT paBa npaBo Ha OnpaBOMOLLEHUAT
ObpXxaTen ga ce pasnopexga C HanuMyHOCTUTE Mo
HeroBaTa CmeTka 4Ypes nonssaHe Ha Ycnyrata, KakTto
M OT NpeacTtasuTen Ha baHkaTta. B crniydaute, B KOUTO
TutynapbT pfgaBa npaBo Ha OnpaBomoLleHus
ObpXxaTen ga ce pasnopexga C HanuMyHOCTUTE Mo
HeroBata CmeTka u4pe3 nmnon3BaHe Ha Ycnyrara,

TutynapbT ynbnHomowaea baHkata w©n pasa
cbrnacMeTo cuM T9 fa npegoctaBa WM Ha
OnpaBomMmowleHna  gbpxarten uHopmauua  no

CbOTBETHUA [oroBop 3a 6aHkoBa CMeTKa Mexay
Tutynapa u baHkata wwnu [JoroBopa, 3a
M3BbpLUEHNTE NOCpeacTBOM Ycnyrata onepauun/
TpaH3aKuMn, Kakto M gpyra WHgopmaumsi OTHOCHO
HanuWyHocTMTe W  aBwxeHneto no CwmeTtkata/
CmeTkuTe, KOATO MHOpMauusa npeacTasnsBa
GaHkoBa, cnyxebHa, npodecuoHanHa TamHa wnm
apyra perynupaHa nHcgpopmaums.

2a. (Hos, B cuna ot 08.03.2021 r.) [oroBopbT 3a
Ycnyrata, KakTo W aHekcuTe/QonbIiHUTENHUTE
criopasyMeHusi KbM Hero u/unu apyru AOKyMEHTU Nno
obpasel Ha BaHkaTta, BKNOYMTENHO TakMBa, C KOUTO
Ce aKTyanuaupar AaHHM 3a KOHTaKT, ce nognucear oT
Tutynapa Ha cMeTKa, CbOTBETHO OT 3aKOHHUS
npeacTaBuTEN UK OT U3PUYHO YMTSIHOMOLLIEHO Nnue,
(korato TUTynApbT Ha CMETKa € PUAMYECKO nuue),
KakTo 1 oT OnpaBOMOLLEHNSI AbpXKaTeN, KoraTto Ton e
pasnuyeH oT TuTynsipa Ha cmeTka, BbB (PUHAHCOB
LeHTbp Ha baHkaTa.
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26. (Mam., B cuna ot 26.04.2022 r.) B cnyyan 4e (i)
TuTynapbT Ha cMmeTka e U3NYecKo nuue wunu
IOPUONYECKO NULEe OT cerMeHT ,baHkmpaHe Ha Manbk
6usHec* un (i) TuTynapbT Ha cMeTka, CbOTBETHO
3aKOHHMAT npeacTaBuTen (korato TuTynapsbT Ha
CMeTKa e 1opuanyecko nvue) e CbllecTByBaLL, KNNEeHT
Ha BaHkaTa C aKkTyanHu KNMeHTCKU AaHHU — Te MoraT
Aa nognuwat [oroeopa 3a Ycnyrata, pecn. aHekc/
AOMbIHUTENHO cnopa3yMeHne kbM [lorosopa w/vnu
Ha Apyrm [JokymeHTM no obpasey Ha baHkata,
BKIMIOYNTENHO TakMBa, C KOUTO Ce akTyanusupaTt

JaHHU 3a KOHTaKT, JVNCTaHLUMOHHO, ypes
npegoctaBeHa oT baHkata  Bb3MOXHOCT  3a
eneKkTpoHHa noeHTudukaums " €NeKTPOHHO
nognuceaHe ¢ KEI. B Te3n cnyvyam baHkaTta
yBedoMsiBa  KNMEHTUTe 3a npouegypara Mo
noanuceBaHe 4pe3 MHTEPHET CcTpaHuuaTta cu

www.postbank.bg. baHkata Mma npaBo ga Hanoxwu
OorpaHnyeHne 1 JONbIHUTENHN U3UCKBAHMSA NO NOBOL
ANCTaHUMOHHO 3asiBsiBaHe Ha TMpPOMEHW, C uen
n3bsireaHe Ha 3noynoTpedu nnm no gpyru NPUYMHKU, No
HenHa npeueHka.

2B. (Hoea, B cmna ot 16.10.2024 r. r.) B cnyyan ue
OnpaBOMOLLEHUAT AbpXKaTen e:

1) HenmbnHOMNETHO nvue WM MarnoneTtHoO nvue ¢
HaBbPLUEHN 7 TOAWMHW, KOETO € KapToabpKaTen Ha
pgonbnHutenHa pgebutHa kapta VISA Classic/Debit
Mastercard, nsgageHa KbM CMeTKa Ha poauTen no
MnagexkaTta nporpama “Project YOUth* Ha BaHkaTa -
AOCTbNBT 40 YcnyraTa ce 3asBsiBa CbC CKMN0YBaHE Ha
crnopasyMeHue 3a Noni3BaHe Ha AUrnTanHu ycryrm no
Mnagexkata nporpama, KOeTo npeacTaBnsiea
[loroBop nNo cMUCbNa Ha HacToALWMTE OOLLKN YCOBUS.
CnopasymeHneTo ce ckniouBa Mexay baHkaTta,
Tutynaps Ha cmeTkaTa, KbM KOATO € wu3gageHa
aebuTHaTa kapTa M HenblHoNeTHMs OnpaBOMOLLIEH
AbpXaTes, CbC CbrnacueTo Ha TUTynaps Ha cMeTkaTa

KaTo HeroB poauTen/noneynTen, KOWTo  CbLUO
noanucea LOKYMEHTUTE, CbOTBETHO C MaroneTHUs!
OnpaBomolleH pgbpxaten, u4pe3 TuTynsps Ha

cMmeTKaTa KaTo HeroB poauTen/HacTOMHUK N 3aKOHEH
npeacrasuTen. Heobxoanmo ycnosue 3a
npeaocTaBsHe Ha AOCTbN A0 ycnyraTta B TO3W Criyyan
e TUTynapsT Ha cmeTKaTa CbLLO Aa Noni3sa ycnyraTa,

2) HenbnHONETHO Nuue, KOETO € KapToabpXKaTen Ha
ocHoBHa pgebutHa kapta VISA  Classic/Debit
Mastercard, n3pageHa kbM coOCTBeHa cMeTKa Ha
HenbnHoneTeH no Mnapgexkata nporpama “Project
YOUth® Ha baHkaTta - gocTbnbT [JO ycnyraTa ce
3agBABa CbC CKNKOYBAHE Ha crnopasymeHue 3a
nonsesaHe Ha pguruTanHm ycnyrm no MnagexkaTa
nporpama, KoeTo npeacrasnsisa [Joroeop nNo cMucbna
Ha HacToswmTe 0OLWwm ycnoeus. CnopasymeHneTo ce
cknouBa mexagy baHkata M HenmbfHOMETHUS KaTo
Tutynap Ha cmeTka n OnpaBOMOLLEH AbpXaTen, CbC
CblflacMeTo Ha HeroB poauTen/nmoneynTern, KOWTO
CbLL0 NOANMCBa AOKYMEHTUTE;

3) HenbnHoneTHo nuue, Koeto e Tutynap Ha cmeTka,
OTKpWTa M3BbH ycnoBuaTa no MnagexkaTta nporpama
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“Project YOUth* - goctbnbT ce 3asBsBa B 0puC Ha
BbaHkaTa oT TuUTynsps Ha cMmeTKaTa CbC CbrnacueTo
Ha HeroB poauTen/noneyvnTen, KOUTO CbLLO NoANMCBa
OOKYMEHTUTE.

B cnyyauTe no (1) oT HacToswaTa Touka, A4OCTbMNbT ce
npegocTaBa camo 3a Mpernes Ha HanuyHOCT U
N3BBbPLLEHN TpaHcakuum ¢ aebutHaTta kapTa, KakTto u
3a 3asBsiIBaHE N aKTMBMpPaHe Ha CoPTyepeH TOKbH M-
Token Postbank.

B cnyuuTe no (2) ot HacTosiwaTa Touka, JOCTbNbT ce
npeaocTaBa camMO 3a nNpernes Ha OBWXKEHUA W
HanuyHocT no CmeTKaTa 1 U3BBbPLLEHN TPaHCaKUMK C
paebutHata KapTa, Kakto M 3a 3asBABaHe W
aKkTuBMpaHe Ha codpTyepeH TokbH m-Token Postbank.

B cnyyaunTe no (3) oT HacTosiwaTa To4ka, AOCTbMbT ce
npegocTaBa camo 3a Mperneg Ha HanuM4yHOCT M
M3BbPLUEHN TpaHcakumm no CmeTkaTa, OCBEH ako
CTpaHUTE He ca YroBOPUINN N3PUYHO APYrO.

3. ,D,OFOBOp'bT BIiK3a B Cuna npun noanmceBaHeTo My.

4. (N3m., B cuna ot 08.05.2021 r.) Mpu nognuceaHe
Ha [orosopa oT CtpaHute, baHkaTta npegocraBs Ha
OnpaBomolueHus avpxarten Kog 3a aktneaums ¢ uen
MbpBOHavasneH JOCTbN 4o YcnyraTa.

5. YcnyraTa npepocrass Bb3MOXHOCT Ha
OnpaBomolLeHnss abpxaTten ga nonsea npoayktun u
ycnyrn Ha baHkaTa nocpeacTBOM pasfiMyHKM KaHanu 3a
AOoCTbN  (NOCpeaCcTBOM  WM3MOM3BaHUTE OT  Hero
TEXHUYECKN CpeacTBa 3a KOMYHMKaLMS, ONUCaHU B Yrl.
IV.3 ot HacToawmTe OOWM ycnosusi), @ MMEHHO Npes
Canta Ha baHkata 1 npe3 npunoxeHmeto MobunHo
OaHkupaHe.

6. ONpaBOMOLLIEHUSAT OAbpXKaTen nma Bb3MOXHOCT Aa
nonaea pasnuyHK yCnyru, B 3aBUCUMOCT OT M3BpaHus
KaHan 3a JOCTbM, KaKTo cneasa:

6.1. Npe3 Caura:
6.1.1 MNMacueHM NpaBa:

a) [a nonyyaBa B peanHO Bpeme MHpopmauus B
€NneKTpoHeH Bug 3a HanunyHoct no CwmeTtkata/
CwmeTkuTe, B crniydam 4e OnpaBOMOLLEHUAT gbpXKaTen
MMa MOCOYEHN TakMBa MpaBa npu perncrpauusTa 3a
Ycnyrata.

6) MNpw Hann4ne Ha CbOTBETHU NpaBa - Aa Nnony4vasa B
pearnHo BpemMe MHpopmMauus B eneKTpoHeH BWA 3a
OBWXEHNSA no CwmeTkaTa, BKNtOYBaLLa
onepauuu/TpaH3akuMn B XPOHOMOrMYeH pen, Kato
BaHkaTa, B 3aBMCMMOCT OT CbOTBETHOTO UCKaHE MOXe
Aa npegocTtaBs  MHopMauusta B CnegHuTe
dopmartu: .pdf, .doc, .docx, .xIs;

B) (M3m., B cnna ot 12.09.2018 r.) [a nonyyaBa B
erieKTpoHeH BuA MHdopmauns 3a BanyTHU KypCoBeE;

r) (M3m., B cuna ot 08.05.2021 r.) [Ja wu3BbpLuBa
npomaHa Ha Koga 3a poctbn 3a Ycnyrata, Aa
aktmBupa yBegomrneHus 4pes SMS wnu  gpyru
€MNeKTPOHHM CbOobLeHNa Ha MobuneH TenedoHeH
HoMep, NpefocTaBeH Ha baHkaTa cbrnacHo [loroBopa
UNU 4Ype3 enekTpPoHHa mnowa, OTHOCHO BXO4 B
cuctemarta, npomsiHa Ha BxogHu napametpu n MNCC. C
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nognuceaHe Ha [Jorosopa TUTYNApbLT Ha CMeTKa Aasa
CBOETO  M3pM4HO U1 6Be3ycrioBHO  cbrnacuve
OnpaBomoLLeHnaT abpxaTten na
aKkTuBmMpa/geaktnempa nocoyYeHuTe B NpeaxoaHOTO
n3peyeHne yBeJoOMITEHUSA, KaKTO U Aeknapupa, ve e
CblfaceH U We noeme 3annawaHeTo Ha ObMKUMUTE
TakCu Y KOMUCUOHU B Tasn BPb3Ka;

A) (N3m., B cvna ot 12.09.2018 r.) Ja nonyyasa
WHopmaLms 3a:

o [1e61THM KapTy;

e KpeauTHu KapTu — cTaTyc, KapToabpXaTten, Homep
Ha KapTa, BanuMAHOCT, TEKyLlO cango Mo KapTara,
NUMUTK, MECEYHO W3BMIEYEeHNe U WUCTOpPUS Ha
TpaH3aKumuTe;

e [lenosuTu - BUA, CPOK, AaTa Ha naaex v ap.;

e KpeouTu - HanMYHOCT 3a yCcBOsIBaHe, Lien 1 BanyTa
Ha KpeauTa, cyMa 1 aata Ha OTKpuBaHe, noracuTeneH
nnaH (BKM. KpaeH Nafex W gata Ha noracuTenHa
BHOCKA), U3BECTsIBaHe 3a npeacTosLLM NOAHOBABaHMS
Ha KpeauTHa NUHMA 1M oBbpApadT, MHdOopMauusa 3a
3aCTpaxoBKM.

e) (Hos, B cuna ot 17.07.2023) MNpepocTtaBaHeTO Ha
NHopMaumaTa 3a KpeauTHU KapTu U KpeguTtu no T.
6.1.1, 6. (g) no-rope moxe ga 6bae npeycTaHOBEHO OT
baHkata ©e3 npegBapuTenHO YyBeOOMIIEHME MO
OTHOLLIEHWE Ha KpeanTu N KpeauTHU KapTu, 3a KOUTO e
Hanuue Npocpoymne Ha ObIPKMMUTE NnaLlaHna no Tax,
B T. 4. B CnyyanTe, B KOUTO B3eMaHUsiTa ca 06aBeHN
3a npegcpodHo umsmckyemu ot baHkata w/mnn ca
npeanpueTn CbOTBETHUTE [AEWCTBUSA 3a THAXHOTO
NpUHyaUTENHO cbbupaHe, KakTo M B cryvyauTe, B
KOWUTO € OTKPMTO NPOU3BOACTBO MO HECHCTOATENHOCT
cnpsamo Tutynsapa. baHkata Moxe ga npeycrtaHoBu
npegocTaBsHETO Ha nocoveHata MHoOpMaunsa 1 no
OTHOLUEHNEe Ha kpeauTn, obesnevyeHu C rapaHuumu,
KOWTO Ca NpeasiBeHn No CbOTBETHUS pe OT CTpaHa Ha
baHkaTa.

6.1.2 AKTMBHM npaBa:

a) Oa paBa noO enekTpoHeH NMbT HapexaaHusa 3a
KpeouTHM npeBoau Mexay cMmeTkum Ha Tutynspa B
baHkata wnn B ppyra/m GaHka/v B cTpaHata u
YyXXOUHa;

0) Ha paBa No enekTpoHeH NbT HapexnaHus 3a
KpeouTHM npeBoaM MO CMETKM Ha TpeTn nuua B
baHkata wnu B pgpyra/m ©GaHka/v B cTpaHata wu
Yy>XOUMHa;

B) [la gaBa NoO enekTpoHeH MbT, HapexaaHus 3a
npesoan KbM OroakeTa/ M3NbNHEHUE U HapeXxgaHus
3a ANpEKTeH aebur;

r) Ja nogaBa MO €NeKTPOHEH MbT HapexaaHwus 3a
N3BbPLLBAHE HA MAacOBW NallaHns B NeBa Ha CNUCHK
OT nonyyatenu C egHoO NnaTexHo 3asBneHue (Kato
Tasn Bb3MOXXHOCT € HannyHa camo OTHOCHO CMmeTku
Ha TuTynapu — iopugndeckun nuua). C nognuceaHe Ha
NNaTexHOTO 3asBfieHNe ce nodaBaT HapexaaHusi 3a
BCUYKN NPEBOAM, CbAbPXKaLUN Ce BbB BXOAHUA dhawin
3a MacoBO MNnallaHe.



n) [Ha wusBbplBa nokynko-npogaxkba Ha BanyTa
(npeanyTtupaHe) mexgy CmeTkm Ha TuTynsipa Ha
cmeTka B baHkara;

e) (U3m., B cuna ot 26.04.2022 r.) [la nogaBa 3as1BK/
3a TerneHe Ha Cyma Ha Kaca, KaTo 3asBKuTe nogageHu
B HepaboTeH peH (moyusHu OHU, ogbuyuanHu
npasHuyu), ce cuaTaT 3a MnodadeHu B MbpBuUs
cnepBaly paboTeH geH;

X) (Mam., B cnna ot 08.05.2021 r.) [Ja um3BbpliBa
KOMYyHasnHum nnawaHus (3a nnawiaHe Ha
erneKkTpoeHeprusi, Boga, UHTEPHET ycnyrn, TONnHHa
eHeprus, kabenHa/catenutHa TB n gpyrm cxogHu Ha
NMocoYeHUTE) KbM OnNpedeneHn [[OocTaByMuM Ha
NMOCOYEHUTE YCNYrn, KaKTo M NMawaHua Ha MECTHU
OaHbLW N TaKCu KbM onpegerneHmn obwmnHun, ot CmeTka
(pasnnawartenHa wnM CnectoBHa) WK KpeguTHa
KapTa, KaTo BCAKO nnaiiaHe ce NoTBbpXaasBa no peaa
Ha T.9a oT pasgen V. HannyHute goctaByMuM Ha
KOMYHasHu ycrnyru, Kakto 1 CboTBeTHUTE O6LLMHM ca
MOCOYEHNM B CbOTBETHOTO MeHw Ha Canrta.
OnpaBOMOLLEHUAT ObpXKaTen MoXe [a Hanpasu u
aboHaMeHT 3a u3BbpLIBaAHE Ha nnawaHus KbM
onpedeneH [OCTAaBYMK Ha KOMYHanHW YyCnyrm u
aboHaTeH HoOMep, KaTo Cb3gaBaHETO N NpoMsiHaTa Ha
aboHameHTa ce NoTBbpXAaBa CbC COPTYEepPEeH TOKbH
WIN C eOQHOKpAaTEH Ko, nony4veH vype3 SMS unu yupes

ApYro  eneKkTpoHHO cbobweHne Ha MmobuneH
TenedoHeH HoOMep nMpegoctaBeH Ha baHkaTta
cbrmnacHo [orosopa. OtgenHuTe nnawaHusa no
cb3gageH aboHaMeHT He ce  HyxgasaT oT

noTBbPXAaBaHe Nno peda Ha 1.9a ot pasgen V.

3) [a nonyyaBa cnpaBka B €eneKkTPOHeH BuA 3a
onepaummte no CwmeTkaTa, W3BbPLUEHN Npwn
n3nonseBaHe Ha YcnyraTa, BKMAYBaWa cyma, Bug
BanyTa, JaTa u yac, ctaTtyc, Tun npesog, nony4yaren,
OocHoBaHue, 6opaepo, Banbop, a CbLLO U Bb3MOXHOCT
3a pasnevyaTBaHe Ha crnpaBkaTa B crieaHuTe oopmaTu:
.pdf, .doc, .docx, .xIs

n) Ja nogaBa No eneKkTpoHEeH MbT 3asBKM 3a OHSaNH
(oT pascTosiHME) OTKpMBaHe Ha cMmeTKa/u, 3a KOUTO
BaHkaTa e npegsuanna TakaBa Bb3MOXHOCT.

n) Oa ycsosiBa/ noracsBa otnycHat My oT baHkaTa
KpeauT npu crnasBaHe ycrnoBuATa Ha JoroBopa 3a
KpeauT.

K) [Ja nogaBa nNo enekTpOHEH MbT 3as8BKN 32 OHMaWH
NPOMSIHA Ha NMUMUTK MO CMETKAa - MaKCMMarieH pasmep
Ha eguHW4YeH npesoq (NMUMUT 3a TpaH3akuus) u
MakcumarieH obuy, pasmep Ha NpeBoanTe, KOMTO MoraT
Aa 6boaT wM3BbPWBAHM B paMKuTe Ha efHo
OEHOHoLWMe (QHEBEH NNMUT).

n) (MpemecteHa, B cuna ot 12.09.2018 r.) fa
n3BbpLUBA BanyTHU cAenkn — obmsaHa Ha BanyTa unu
BanyTHU NPEBOAN MeXAy CBOU CMETKM 1 NO CMETKM Ha
TpeTM nuua B cbwaTta wunuM B gpyra 6aHka no
CbOTBETHUSA MPUIMOXUM BanyTeH KypC — MOCOYEH B
cuctemata u Ha CanTa vnu, Korato € MpUNoXnmo,
n3pu4Ho porosopeH mexay CrpaHuTe. Ycnyrata e
[AOCTBINHA 3a pYANYECKM NnLa.

6.1.3. (Otm., Bcuna ot 09.12.2019r.)

6/24

6.1.4. (Msm., B cuna ot 14.09.2019 r.) OHnanH
OTKpUBaHE Ha CMETKM (OTKpMBaHE OT pa3CTOsIHME).

a) 3a Hakom cMeTkM baHkaTa npefBmkaa Bb3MOXHOCT
N 3a OHNaKH (OT pas3CTosIHNE) OTKPMBAHE;

0) MNpaBo 3a oHNanH (OT pa3CTosSAHNE) OTKPMBaAHE Ha
cMmeTka/ u uma TuTynspbT U, KoraTo Ton e Pus3nyecko
nmue u cbBnaga ¢ OnpaBoOMOLLEHMS ObpXKaTern.
HoBooTkpuTaTa OHManWH (OT pa3CTosiHME) CMeTKa
BMHarn e C aKTMBHW npasa, B CcriyyauTe, Korato
TutynapsT 1 e dumsmyecko nuue (B T.4. gercTBaLLO
kato ET vnn ynpaxHsasawo csobogHa npodecns) m
cbBnaga ¢ OnpaBoMoLLEHUS ObpXaTen.

B) (M3m., B cuna ot 08.03.2021 r.) lNpaBo 3a oHnanH
(oT pascTosiHMe) OTKpMBaHe Ha cmeTka/ un  oT
TbPrOBCKM [ApYXeCTBa W €AHOMWYHW  TbProBuw,
perncTpmpaHn B TbproBCKM perncTbp M permcTbp Ha
topugmyeckuTe nuua ¢ Hectonancka uen (TPPHOJTHL)
M OT Nuua ynpaxHsiBawm cBobogHM npodecun ce
npeanoctassa Ha OnpaBomolleH/ U abpxaten/ u no
N3PUYHO NMMCMEHO MUCKaHe Ha TuTynsapa Ha cmeTkaTta,
pecn. OT 3aKOHHUS My NPeAcTaBuUTEN UM OT U3PUYHO
YMbSIHOMOLEHO OT HEero nuvue, HanpaBeHO BbLB
¢mHaHcoB LeHTbp Ha baHkaTa, cernacHo Pasgen I,
T. 2a. [lpn onpegensHe Ha npaBata Ha
OnpaBoMoLLEeHN gbpXaTenn 3a CMETKW, KOUTO Le
6baat OTKpUBaHW OHMamH (OT pas3cTosHMe) ca
Bb3MOXHW ABa BapuaHTa:

Ba) (MAsm., B cuna ot 12.09.2018 r.) TutynspbT
onpegensa npasata kaTto npaBu uM30op Mexay
npasaTta, MNpedoCTaBeHW MO Beve ChbllecTByBaLLn
HEeroBm CMEeTKM OT CbLUUA TUM, KOUTO ca aboHmpaHm 3a
YcnyraTta. lNpaBata Ha OnpaBomoLLeH AbpxaTen no
CMETKM, KOUTO Ce OTKpMBAT OHMNaWH ca UOEHTUYHU C
npasarta no m3bpaHaTta oT TuTynsapa chllecTByBaLla
CMeTKa OT CbLUMS TUM.

B6) Korato HsAMa cbluecTByBalla CMeTKa OT CbLUuA
TVN, NpaBaTa, KOUTO MoraTt ga ce MNpenocTaBaAT Ha
OnpaBoMoLLEHN ObpXKaTeNu, KOUTO NMaT 3asiBEHO OT
TuTynsapa npaBo 3a OTKpMBaHE Ha CMETKWN OHNaKnH (OT
pa3CTosiHMe) No Te3n HOBOOTKPMBAHW CMETKM MoraT
Ja 6bgaT caMo NacuBHMU.

r) (M3m., B cuna ot 14.09.2019 r.) Jorosopute u
OOKYMEHTUTE, Heobxoaumum  3a  OHManWH  (OT
pa3CTosiHME) OTKPMBaHE Ha CMeTKa ca no obpasey Ha
BbaHkaTa u ce nognuceaT eNeKTPOHHO Ypes cnegHuTe

cpenctea 3a €reKTPOHHa noeHTudunkaumns:
TutynapbT Ha cmeTkata nognucBa ¢ KEI, udngarto
npaeHa cuna cbrnacHo NPUNOXMUMOTO

3aKOHOAATENICTBO € pPaBHOCTOMHA Ha CcaMopbyeH
nognuc, a baHkaTa nognuceBa 4pes3 enekTPoHeH
noanuc 3a coptyepeH nnn nHopmaumoHeH obekT ¢
Tutynap LHOpobank bBovnrapua“ Al u asTop
afMunHUCTpaTop YMbIIHOMOLLEHO nuue, KOeTo
CTpaHuTe yroBapsiT, Ye B OTHOLUEHUATa UM Lie uma
cunarta Ha caMmopbyeH noanuc unm ypes KEr.

A) CmeTka OTKpuBaHa OHNaviH (OT pa3cTosiHue) ce
cynTa 3a OTKpWUTa creq ABYCTPaAHHO ENEeKTPOHHO
noanMcBaHe Ha CbOTBETHWS [OroBOp 3a Hesd 4pes



nocoyeHnte B  Hactoswmte OO6OWwM  ycnosus
eNneKTPOHHM  crnocobn 3a  maeHTudukaumss u
nognvceaHe.

e) OTKpMBaHe Ha cMeTKa OHManH (0T pasCcTosHue),
KOSTO M3MUCKBA 3axpaHBaHe CbC CymMa € Bb3MOXHO
camo B cryvaumTte, KoraTto TuTynapbT Ha cMmeTkaTta
pasrorara CbC cymaTa o gpyra cBosi CbLyecTByBaLla
B baHkata cmeTka B cbluata Banyta, Moxe Ada ce
pasnopexga Cc Hest 6e3 orpaHuMyeHust (BK. HAMA
HanoXxeHn 3anopw, OnokMpoBkW, Ap. NoAobHW),
cmeTkata e gobaeeHa B npodmna my 3a HTepHeT

GaHkMpaHe W e HanpaBeHO HapexaaHe 3a
AebuTupaHe Ha cymata 3a 3axpaHBaHe Ha OHNalH (oT
pa3scTosiHue) oTKpMBaHaTa HoBa cMeTka

€4HOBPEMEHHO C OTKPUBAHETO .

X) BaHkaTa uma npaBo Aa HanNoOXu orpaHWyYeHne Ha
Oposi 3asBKM 3a OTKPMBAHE Ha CMETKWM OHNanH (OT
pa3cTosHue) Ha mecevHa 6asa, ¢ uen usbsreaHe Ha
anoynotpeby unM no ApyrM MpudMHU, MO HerHa
npeueHka.

3) 3a BCUYKM HEypeadeHU MONMOXEHUs B HacTosLmTe
O6wn ycrnoBuss OTHOCHO OHJIAMH OTKPMBaHE Ha
cMmeTkn (OTKpMBaHE Ha CMETKM OT pascTosiHMe) ce
npunarat pasnopenbute Ha O6WwMTE ycnoeusa 3a
OTKpMBaHe, BOAEHE U 3aKpmBaHe Ha GaHKOBN CMETKM
Ha dmsnveckn nuua B ,HOpobaHk bvnrapusa® A nnu
cboTBETHO Ha OO0wWwwuTe ycnoBus 3a OTKpPUBaHE,
BOAEHE W 3akpvBaHe Ha 6aHKOBM CMeETKM Ha
CTONAHCKM cyBeKkTn wn Jpyrn pugudecku nvua B
,fOpobaHk Bbnrapus“ Al, npunoxmmmte Tapudun Ha
BaHkaTa n JluxseHusa n 6roneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lMNMepmnognyHun
nnawiaHus

a) OnpaBoMoLleHNTEe abpXKaTtenu nmaT Bb3MOXHOCT
Aa cb3gaBaT B npodmna cu B e-Postbank nosTapsim
ce Ha onpeaerneH nNepuoa nnawaHus, ¢ eguH U Cbly
pasmep, nony4yaTten, cMeTka Ha nony4vaTtens, ¢ unu

oes HeobxoanmMocCT oT JOMbIHUTENHO
NnoTBbpXXaaBaHe.

aa) [lepuognyHo nnawiaHe C  AOOMbIHUTENHO
noTBbpkdaBaHe Ce Cb3gaBa aBTOMATMYHO Ha
onpefeneHata 3a Hero nNEepuoaMYHOCT  KaTo
M3NbITHEHNETO My WU3UCKBA W AOMBbIHUTENHO

noTBbpxgaBaHe oT OnpaBoMOLLEHUS ObpXaTen c
NMCC cbrnacHo nocoveHoTo B T.9a oT pasgen V.

ab) [llepuognyHo nnawaHe C  aBTOMAaTUYHO
N3nNbrHEeHne He N3ncKkBa JOMBbITHUTENHO
noTebpkaaBaHe. To ce NOTBbpXKAaBa €4HOKPATHO OT
OnpaBomoweHna avpxaten ¢ [1CC  cbrnacHo
nocoyeHoTo B T.9a oT pasgen V, crneg KoOeTo ce
N3NbIIHABA aBTOMATMYHO C onpefeneHata 3a Hero
nepuoanyHoCT.

©) [llpu cb3gaBaHe Ha nNepuoaguYHO nnawaHe
OnpaBomoLLeHUAT abpkaTten Tpsabsa Aa onpeaenm u:
0a) cpoka, B KOWTO TO Ada Ce W3NbfHABA WU
©e3CpoYHO;

66) CmeTkaTta (pasnnawiaTenHa wnu crnecrtoBHa), oT
KOATO Aa ce U3NbHABa.
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B) baHkaTa M3nbnHsBa BCAKO NEpMOAUYHO NfaliaHe
CcbobpasHo ykasaHuTe oT OnNpaBOMOLLEHNS ObpXKaTen
napameTpu 40 MOMEHTa, B konTo OnNpaBoOMOLLEHUAT
AbpXaTen He Tro OoTKaxe WNn He u3Teve
ONpeLeneHnsT 3a HEro CPOK.

r) NMeprnognyHo NnaiwaHe moxe ga 6bae oTkasaHo OT
OnpaBomoLleHns ObpxaTen Mo BCAKO Bpeme B
npocuna my B e-Postbank.

A) lNepuvognyHuTe nnawaHusa ce W3NbNHABAT nNpu
pocTtatbyHa pasnonaraemoct no CmeTtkaTa, kaTo 3a
TAX ca NPUMOXMMU U BCUMKM APYIW YCNOBUS CbIMacHo
HacToawwmuTe OOwmM ycnoeusa 1M gorosopa 3a CmeTka,
OT KOSITO Ce Hapexaar.

6.1.6 (M3am., B cuna ot 26.04.2022 r.) Cnucek c
[loBepeHn nony4varenu:

a) MNpaBo 3a cb3gaBaHe M MPOMSIHA Ha CMUCHK C
[loBepeHn nonyyarenu nva:

aa) TuTynapbT Ha cMeTKa, Korato Tol e punanyecko
nvue n cbBnaga ¢ OnNpaBoMOLLEHMS ObpXaTen.

ab) npm TuTynapu Ha cMeTKa - TbProBCKU APY>KeCTBa
N e4HONMNYHM TbProBuW, PerncTtpmpaHn B TbproBCKu
PErMCTbP U pPEerucTbp Ha lpuandeckuTe nuua c
HectonaHcka uen (TPPKOJIHL) w  oTr nuua
ynpaxHsaBawmn csobogHn npodecun, npaBoTo ce
npepoctasa Ha OnpasBoMoLLeH/n gbpxaTten/m camo
MO W3PUMYHO MUCMEHO WcKaHe Ha TuTynapa Ha
cMeTKaTa, pecn. Ha 3aKOHHUSA My npeacTaBuTen unu
OT M3PUYHO YMbIHOMOLLEHO OT HEro nuue, HanpaBeHo
BbB (pMHaHCOB LeHTbp Ha baHkaTta, cbrnacHo Pasgen
[, 1. 2a.

6) Cb3gaBaHeTO M MpoMsiHaTa Ha ChAMCbka C
HoBepeHun nonyyatenu ce  uM3BbpwBa  OT
OnpaBomolleH AbpxaTen, KOMTO uMa npaBo Aa
cb3gaBa /MPOMEHA TakbB  CMUCBK  CbrnacHo
npegxogHaTa OykBa - cnen BXof 7]
noeHtTnguumpare B Ycnyrata ,e-Postbank® ¢ Kog 3a
AOCTbN U NOTBbpXAeHMEe cbC CoPTyepeH TOKBH.

B) CnucbkbT ¢ [loBepeHn nonyyaTtenu e Buaum 3a
BCUYKM OnNpaBOMOLLEHU AbpXKaTENN, KOUTO CbIMacHO
6.1.6, Oykea ,a“ umaT nNpaBO 3a Cb3gaBaHETO U
npomMsiHaTa My 3a CbOTBETHUS TUTYNSP Ha CMeTKa.

r) ENeKTpoHHM AMCTaAHUMOHHW MAAaTEXHWU onepauun
KbM nuue oT Cnucbka ¢ OOBEpPeHn nonydvatenu ce
n3sbpiBat 6e3 HeobxooMMOCT OT MOTBbpXAaBaHe
cbe CodTyepeH TokbH (,m-Token Postbank®) nnu no
apyr npegsumaeH B Hactoswmte O6wm  ycnosus
HauuH, crieg goctbn Ha OnpaBOMOLLEHNSA aAbpXKaTen
no ,e-Postbank® ¢ “Kog 3a gocten“ n npu ycnosue, ye
Te3un onepauun ca B pasmep 40 NIMMUTUTE, MOCOYEHMN
B Agencrteawarta Tapuda Ha baHkaTta. 3a onepauun
Hag onpeaenexHnTe nMMNTH ce n3nckea
norebpxgaBsaHe oT OnNpaBOMOLLEHUSA gbpxaTen Ha
onepauusata 4ype3 CodTyepeH TOKbH (,m-Token
Postbank®) nnu no gpyr npeaBuaeH B HacToswuTe
O6Lwn ycrnoBmst HAUYUH.

6.1.7. (M3m., B cuna ot ©¥26.04.2022 r.) Onepauum c
HMUCKa CTOMHOCT:
M3BbpLluBaTt ce cnen AOCTbN U naeHTupunumpaHe Ha



OnpaBomolleHus gbpxaten B Ycnyrata ,e-
Postbank®, ¢ ,Koa 3a gpoctbn®. C uen gonbnHUTENHa
CUrypHOCT, B onpegeneHn cnyvan baHkata moxe aa
nm3ucka nNOTBbpXOaBaHe Ha  onepauusdta  OT
OnpaBomolleHnst abpxaten cbCc CodTyepeH TOKbH
(,m-Token Postbank®) nnu no apyr npeasuaeH B
HacTosawmTe O6LLM YCNOBUSI HAYMH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npuymHu
CBbp3aHMW CbC CUTFYPHOCT W/MNU CbMHEHWe 3a
HepaspelleHa ynotpeba, baHkata vma npaso Aa
npeycTaHoBM 3a onpeaeneH nepuos n3nons3BaHeTo Ha
ycnyrute no 1.6.1.6 n 1.6.1.7, 6e3 npeaBaputenHo
n3pecTsiBaHe.

6.2. Npe3 npunoxeHnero MobunHo 6aHKkMpaHe:

a) CBobogeH poctbn Ao obuwa wuHpopmauusa 3a
BaHkaTta, ©aHKOBM NpPOAYKTW, YCRyrK, akTyanHu
npomoumn un agp. [llpn cBobogHus  OOCTHbN,
OnpaBoOMOLLEHUAT ObpKaTen HamMa ga nonyyasa
MHopMaums 3a GanaHc U OBWXKEHME MO CMETKU U

MHpopmauma  3a  Opyrm  6aHKOBM  NPOAYKTH,
nanonssaHu oT Tutynsapa.
6) (Mam., B cuna ot 08.05.2021 r.) Cnep

naeHtTndmumpare vpes ,Kog 3a gocten “nnu ,Kog 3a
MOGUNHO GaHkMpaHe® wnn  4pe3 ,BuomeTpuyHu
OaHHK®, MoOUITHOTO MNPUNOXEHNE LWe OocuUrypm
MHOpMaUMa 3a BCUYKM PEFUCTPUPAHU CMETKU U
npoayktn Ha Tutynsipa B WHTepHeT GaHKkMpaHeTo C
nacrvBHUTE NpaBa No cMucbna Ha T. 6.1.1 no-rope (c
N3KNIYeHne Ha npaeaTta no T. 6.1.1, 6ykea ,r);

B oTtmenHu cnyyaun, B  OOMbIIHEHME  KbM
naoeHtTudvkaumaTa no NPeaxodHOTO  U3peyeHue,
BaHkata MoXe fOa  wu3WCcKa  OOMbrHUTENHA

noeHTMdurKaumsa 4vpe3 edHoOKpaTeH Kod, M3npaTeH
ype3 SMS mnn ypes apyro enekTpoHHO cboObLieHne
Ha mobwuneH TenedoOHeH HOMep, NpeaoCcTaBeH OT
OnpaBomolleHns abpxarten/ Tutynapa Ha cMeTka Ha
baHkaTa, cbrnacHo [orosopa.

B) (Msm.,, B cmna ot 08.05.2021 r.) Cnepg
naeHTuduumpare ypes ,Kog 3a goctwn® nnum ,Kog 3a
MOOMNHO OaHkupaHe“ wunum 4pe3 ,BrUoMeTpuyHU
aaHHn", OnpaBOMOLLUEHUAT AbpXaTen uwe uma
Bb3MOXHOCT [a N3BbPLLBA CNegHUTE onepauuu:

Ba) [la nogaBa Mo eneKkTPOHEH MbT HapexgaHus 3a
KpeauTHW NpeBoan Mexay CMeTku Ha Tutynapa B
BaHkaTa, BkN. 3a noracsiBaHe Ha 3aabIPKEHMs1 Mo
KpeauTHU KapTu Ha TuTynsapa.

B6) (M3m., B cuna ot 08.05.2021 r.) [a m3BbpLuBa
KOMyHanHu  nnawaHua  (3a  3anfawiaHe  Ha
eneKkTpoeHeprusi, Boaa, UHTEPHET yCcnyrn, TONNHHA
eHeprus, kabenHa/ catenutHa TB 1 gpyrn cxogHun Ha
NoCoYeHUTE) KbM oOnpefeneHn [OoCTaByMUM  Ha
NMOCOYEHUTE YCNYrn, KaKTo M MMawaHUa Ha MECTHU
AaHbLUW N TaKCU KbM onpeaeneHmn obLwmnHmn, ot CmeTka
(pasnnawartenHa wnM CnectoBHa) WM KpeguTHa
KapTa, KaTo BCAKO NnallaHe ce NoTBbpXKaaea rno peaa
Ha T.9a oT pasgen V. HannyHute goctaByMuM Ha
KOMYHasnHu ycrnyru, Kakto n CbOTBETHUTE OBLLUHK ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha MPUMOXEHNETO M-
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Postbank. OnpaBomMoLeHUAT gbpxaTen Moxe naa
Hanpasu N aboHaMeHT 3a U3BbpLUBaHEe Ha NnaliaHus
KbM onpefeneH OOCTaBYMK Ha KOMYHalHW yCnyru v
aboHaTeH HOMep, KaTo Cb3[4aBaHETO U NpoMsiHaTa Ha
aboHameHTa ce NoTBbpXAaBa CbC COPTYyepeH TOKbH
Unn 4ypes efHoKpaTeH Ko, rnonydyeH dpes SMS wnu
ype3 AOpyro €enekTpoHHO CboblieHne Ha MobuneH
TenedoHeH HoMmep, npegoctaBeH Ha baHkarta
cbrmacHo [orosopa. OTgenHute nnawaHvs no
cb3gageH aboHaMeHT He ce  Hyxgasatr  oT
noTBbpXAaBaHe No peda Ha 1. 9a oT pasgen V.

ry (Mam.,, B cuna ot 08.03.2021 r.) Cnepg
naeHtTnduumpane vpes Kog 3a gocton” nnm ,Kog 3a
MOOMNHO BaHkupaHe* nnu ypes ,buomeTprnyHN gaHHu"
N cnep noTBbpXAaBaHe CbC COPTyepeH TOKbH Ha
CblflacMeTo 3a M3NbfIHEHME Ha  KOHKpeTHaTa
onepaunsi, OnNpaBOMOLLEHMAT ObpXaTen e uma
Bb3MOXHOCT [a Hapexaa no enekTpoHeH nbT
KpeauMTHU nNpeBoau B NneBa M BanyTa No CMETKM Ha
TpeTn nuua B baHkata wunu B nesa KbM Apyra/v
OaHka/v B cTpaHaTa, OT Bcsika CMmeTka, OO KOSTO e
3asBeH AOCTbn 4pe3 Ycnyrata, OO pasmepa Ha
onpegeneHnTe no pega Ha To3W pasgen NUMUTU
(MMMUT 3a TpaH3aKuus, OHEBEH NIMMUT WU MeCeYeH
NUMKT).

a) (Wam., B cuna ot 26.04.2022 r.) Cnen Bxog wu
naeHtnpuumpaHe B MobunHoto 6GaHkmpaHe (,m-
Postbank”) c¢ ,Kog 3a mobGunHo ©OaHkupaHe* wnu
,DUOMETPUYHN AaHHKN", ONpaBOMOLLEHUAT ObpXKaTen
B CrnyyauTte, korato € u TuUTynsip Ha cMmeTkaTa unu
KoraTto My e npeaocTaBeHO npaeo no pefa Ha 1.6.1.6,
Oykea ,a“, noatouyka ,ab6“ ot pasgen lll, uma
Bb3MOXHOCT da cb3gaBa W npomMeHss Cnncbk C
[loBepeHn nony4atenu, 3a KOeTO Ce W3MCKBa
noTebpxaeHve ype3 CodptyepeH TOKbH. EnNekTpoHHM
ANCTaAHUMOHHN NnaTexHu onepaumm KbM nvue oT
Cnucbka ¢ AoBepeHn nony4vaTtenu ce n3sbpLuBat 6e3
HeobXxoaMMOCT OT MOTBbpXAaBaHe Ha nnaTexHaTa
onepaumst ceCc CodTyepeH TOKbH, crned OOCTbM U
naeHTnpuumpaHe Ha OnpaBoMOLLEHMS OAbpXKaTen Ao
,m-Postbank” ¢ ,Kog 3a moGunHo GaHkupaHe“ unnu
,DVOMETPUYHM [OaHHW® M NpuM yCroBMe, 4e Te3u
onepaumum ca B pasmep AO NUMUTUTE, NMOCOYEHU B
AencrteawaTta Tapuda Ha baHkaTta. 3a onepauun Hag
onpegeneHnTe cymyn ce U3nckea noTBbpXKaaBaHe OT
OnpaBomoLleHNa ObpXaTten Ha onepauusTa 4dpes
CoTyepeH TokbH (,m-Token Postbank®).

e) (Uam., B cuna ot 26.04.2022 r.) Onepaumun ¢ H1UCKa
CTOWHOCT:

M3BbpluBaTt ce crneqg Aoctbn U naeHtTMduunpaHe Ha
OnpaBomoLleHns abpxaTten B MobunHoTo
OaHkupaHe ¢ ¢ “Kog 3a mMoOunHO GaHkupaHe” wunu
‘buomeTpuyHn  gaHHn”. C  uen  gonbHUTENHa
CUrypHOCT, B onpeaeneHun crnyvyam baHkata moxe fa
n3ncka noTBbpXKAaBaHe Ha  onepauuaTa  OT
OnpasomoLleHusa avpxaten cbe CopTyepeH TOKbH
(,m-Token Postbank®).

X) (Hoe, B cuna ot 26.04.2022 r.) Mo npuynHu
CBbp3aHM CbC CUTYPHOCT WNNU CbMHEHME 3a



HepaspelwleHa ynotpeba, baHkata uma npaBo fga
npeycTaHoBM M3MOM3BaHETO Ha ycnyrute no T1.6.2
bykBn ,0° un ,e° 3a onpegeneH nepuon, 6es

npeaBapuTeriHo n3BecTtdaBaHe.

7. (U3m., B cnna ot 08.03.2021 r.) AKTUBHUTE W/Unn
nacMBHUTe npaBa 3a [OOCTbN NpPM Mon3BaHe Ha
Ycnyrata no T. 6 no-rope ce onpegenaTt, no
oTHoweHne Ha OnpaBomMoLlleH gbpxaten n CmeTka,
oT TuTynspa Ha CMeTKa, pecn. OT 3aKOHHUA My
npeacraBuMTen UNU OT U3PUYHO YMBIHOMOLLEHO OT
Hero nuue, Npu cknodBaHe Ha [loroBopa 3a YcnyraTta
BbB (MHAHCOB LUeHTbp Ha baHkata wnu
JucTaHuMoHHo, cbrnacHo Pasgen lll, T. 2a nnu 1. 20.
lMpomsiHa Ha aKTUBHUTE U/MNX NAaCMBHUTE NpaBa MoXe
Aa ce 3aaBu OoT Tutynsipa Ha CMeTka, CbOTBETHO OT
3aKOHHUSA npegcraBuTen unm N3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
aHekc/ AOMbIHUTENHO criopa3dymeHue kbm [orosopa
3a Ycnyrata BbB (PMHAHCOB LIEHTbPp Ha baHkaTa unn
JUCTaHUMOHHO, cbrnacHo Paspen I, T. 2a unu 1. 20.

7.1. (N3m., B cuna ot 08.03.2021 r.) lNpun 3aaBaBaHe
Ha [OCTbn 4pes3 Ycnyrata OO KpeauTHa/n kapTa/u,
n3napeHa/v ot baHkarta, Bb3MOXHOCT 3a U3BbpLUBaHE
Ha aKTMBHW onepauuu ce NpeaocTaBs caMo B Criyyan
ye OnpaBoMOLWEHNAT AbpxaTen Ha Ycnyrata
cbBnaga ¢ Kaprtogbpxatens Ha CcboTBeTHaTa
KpeouTHa kapTa, OCBeH ako KapToabpxatenat Ha
KpeauTHaTa KapTa He 3asBuM NpW CKNoYBaHe Ha
[orosopa, 4e xenae ga mM3BbplUBaA 4pes3 Ycnyrata
caMO nacuBHM oOnepauuyM MO KpeguTHaTa KapTa.
OnpaBomoLLeHn obpxaTenu BbB Bpb3ka C YcnyraTa,
kouto He ca KaprtogbpxaTenn Ha CbOTBETHUTE
KpeauTHW KapTu, He MoraTt ia UMaT akTUBHM Npasa no
Te3n KapTu.

8. (M3am., B cuna ot 08.03.2021 r.) TuTynapbT Ha
cMeTka cnegsa fa nocoyun B [JoroBopa (CbOTBETHO B
aHekcu/ JOMbAHUTENHWM CNOpPa3yMeEHUs KbM HEro)
dusnyeckn numua — OnpaBOMOLLEHN ObpXKaTenu,
KOUTO ga wmaT npaBO Ha JocTbn fo YcnyraTta,
CwmeTkaTal/Te, 0O KOUTO BCEKM OT TSX LIe uMa npaBo
Ha OOCTbM, CbOTBETHUA 06XBaT Ha AOCTbLMN 32 BCEKU
OnpaBomoLLeH abpxaTen — nacuBHU U/ UM akTUBHMU
npaea, Bb3MOXHOCT 3a Cb3fdaBaHe, MOAMMCBaHe U
n3npawliaHe Ha NPeBOAM, KakTo 1 obLLMa MakcumarneH
pa3mvep Ha 6e3kacoBu NpeBoAN, KOUTO CbOTBETHUAT
OnpaBomoLleH AbpxaTen, CbOTBETHO Trpyna oOT
OnpaBoMoOLLEHN AObpXaTenu MoXe W3BbpLliBa 3a
onpeaeneH BpeEMEBM nepyog  (Mumut  3a
OnpaBomowleH Aavpxaten/ numut  3a  rpyna
OnpaBomoLleHNn  ObpXaTenu), ako TakbB €
onpeaeneH. PasavepbT Ha  numuTMTE  3a
OnpaBomolleH  gbpxaTten no  NpeaxogHoTo
n3peyeHne He MOXe Aa HagBulaBa onpegeneHuTe/
NPOMEHEHUTE CbINACHO YroBOPEHUTE B HACTOALLMSA
pasaen AHEBHU NMUMUTU UMW NIMMUTK 3a TpaH3aKUms
n/unm meceyeH NUMuT.

9. KnueHTtn, kouto ca Tutynsapu Ha cmeTku B BaHkaTta
unu Kaptogbpxatenu Ha KpeauTHa KapTa, usgageHa
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oT baHkaTa, umaT Bb3MOXXHOCT [a ce permctpupar 3a
0asoBaTa (pyHKUMOHANHOCT Ha MIHTepHeT 6aHkMpaHe
6e3 cknwoyBaHe Ha [oroBop 3a npegocTaBsHe U
nonseaHe Ha ycnyraTta ,MHTepHeT GaHkupaHe”, no
npouegypa W Mpu YCNoBusi, OnNucaHa noapobHo
cboTBeTHO B O6LWM ycnoBusa 3a OTKpuBaHe, BOAEHE U
3aKpMBaHe Ha CMETKM Ha uUandeckm nvua B
.fOpobank bbnrapua” A n B O6wm Ycnoeusa Ha
.HOpobaHk bbvnrapusa” ALl 3a nsgasaHe 1 n3nonssaHe
Ha kpeauTHM kaptu VISA, Mastercard u American
Express.

10. TutynapbT Ha CMeTka € AfbXeH Ja
nHameuayanusupa B [lorosopa (CbOTBETHO B aHeKCH/
JOMbIHUTENHN crnopasymeHus KbM Hero)
OnpaBomMoLLeHnTE gbpXXaTenu, KaTto NOCoYM TPUTE UM
MMEHa W eOWHEH rpaXkgaHCKM HOMep, CbOTBETHO Aa
nocoyM aHamnormdyHn pgaHHM 3a OnpaBoOMOLLEHU
abpXaTenu — YyxxgecTpaHHU pusnveckn nuua.

11. YcnyratTa MOXe pJja ce nMofsisBa camMo no
OTHOLUEHWEe Ha M3pUYHO nocoveHaTa B [orosopa
CwmeTtka/ CMeTkKM M npu ycnoBusaTa, OTOenss3aHu B
Horoeopa. Korato B obxBata Ha Ycnyrata ca
BKITOMEHM M aKTUBHU NpaBa, onepauunte ce npyemat
M  U3BbPLIBAT, [OOKOMKOTO Cca NpuUnoXmmmn 3a
KOoHKpeTHaTa CmeTka (no-crneumanHo geno3nTHa unm
CMecTOBHA) CbrNlacHO [JOoroBopa 3a CbOoTBeTHaTa
GaHKkoBa cMeTKa, CKMYeH oT Tutynsapa Ha cmeTka.

12. (W3m. B cuna ot 08.03.2021 r.) lNpekpaTaBaHe Ha
permctpaumsita 3a wu3non3eaHe Ha Ycnyrata no
OTHoLleHne Ha OnpaBOMOLLEHMN ObPXaTENU, KakTo U
npomMmsaHa u/ unn oTMeHsiHe Ha npaBaTa, obxBata U
NMUMUTUTE MM 3a LOCTbI, KaKTO M M3KIOYBAHE Ha
AOCTbN [0 MPOAYKTW, MOXe Aa Ce u3BbplBa OT
Tutyngapa Ha CMeTka, CbOTBETHO OT 3aKOHHUSA
npeacTaBuTeN UNN N3PUYHO YMbSIHOMOLLLEHO OT HEro
nuue, ¢ NoanucBaHe M nogasaHe npen baHkaTa Ha
HeobxoanmuTe JOKYMEHTM no obpasey Ha BaHkaTa,
nvinn (cbobpasHo cny4as) C noAanucBaHe Ha
CbOTBETHUSA aHeKC/ AOMbIIHUTENHO CrnopasymeHue
kbM [loroBopa 3a Ycnyrata BbB (PMHAHCOB LIEHTHP Ha
bankaTta, cbrmacHo Paspgen I, 1. 2a. Bceku
OnpaBomMolleH ObpxaTen MoXe JAda W3BbpLUBa
npekpaTsiBaHe Ha perucrtpaumsita cuM 3a M3nonsBaHe
Ha Ycnyrata, cnep kato nognvwe u nogage npeg
BbaHkaTa cboTBETHUTE AOKYMeHTM no obpasel Ha
baHkata BbB (pMHAHCOB UEHTbP Ha baHkaTa,

cbrnacHo Paspgen Ill, 1. 2a. B noco4yeHute B
npeaoxogHnTe u3pedyeHnsa cnydam wu  (CbobpasHo
cnyyasd) cnej  CkMlMBaHe Ha  HeobxogumuTe

OONbIHUTENHN CcnopasyMeHns/ aHekc, CbOTBETHO
cnep nogaeaHe Ha HeobxogMMmuTe OOKYMEHTU npeg
baHkaTa, [loroBopbT ce cuMTa 3a M3MEHEH OTHOCHO
NocoYeHnTe No-rope obeTosATeNcTRa.

13. (Wam., B cuna ot 08.03.2021 r.) C uen
NOBMLLABAHE Ha CUIypHOCTTa Ha Ycnyrata WU
orpaHM4yaBaHe Ha pucka OT WU3BbPLUIBAHE Ha

HepaspelleHa TpaH3akuus, TUTynsSpbT Ha cMeTka,
CbOTBETHO 3aKOHHUSAT NpeacTaBUTEN UNU U3PUYHO



YMbIHOMOLLEHO OT HEro nvue, Moxe ga onpenenu
MakcMmareH pasmep Ha eguHUYEH NpeBoA (MMMKUT 3a
TpaH3akuusa), MakcumaneH obuw, pasmep Ha
npeeoAuTe, KOUTO Morat ga 6baaT M3BbLPLUBAHM B
pamMKuTe Ha edHO geHOHoWwMe (QHEBEH NMUMUT), KakTo
U MakcumaneH obui pa3mep Ha NpeBoauTE, KOUTO
mMorat ga ObaaT M3BbPLUBAHM B paMKUTE Ha eauH
KanengapeH mMeceul, ¢ NoanucBaHe 1 nodasaHe npeg,
BbaHkaTa Ha HeobxoguMnTe JOKYMEHTM No obpaseL Ha
BaHkaTta, u/unn (cbobpasHo crny4vas) ¢ NoANMCBaHe Ha
CbOTBETHUS aHeKkc/ OOMbIHUTENIHO CchopasyMeHue
kbM [loroBopa 3a Ycnyrata BbB (PMHAHCOB LIEHTbP Ha
BankaTa vnu guctaHumoHHo, cbrinacHo Paspen I, T.
2aunn T. 20.

C orneg nocturaHe Ha uenuTe MO NPEeAxogHOTO
nspeveHne baHkaTa Mma npaBo e€OHOCTpPaHHO Aa
BbBeEXAa WM NpoMeHs (BKMIOYMTENHO, HO HE CaMO
Aa yeBenuyaBa no cobCTBeHa nMpeueHKka creg
oTnpaBeHa A0 Hesd monba ot TuTynsipa Ha cmeTka)
OHEBHU NMUMUTU, NUMUTN 3a TPaAH3aKLNSA NN MECEYHN
NUMUTK, KaTo NMUMUTUTE, onpeaenenn ot Tutynsapa Ha
cMeTKa, He wMoraT Jda HagBuwasaTtT JNUMUTUTE,
BbBeaeHW npomeHeHn ot baHkaTa.

Korato TutynapbT Ha CMeTKa HE € NOCOoYMn OHEBEH
ANMUT W/Mnn NIMMUT 3a TpaH3akumg no pega Ha msp. 1
OT HacToswaTa Touvka, 3a MakcumarHu AUMUTU ce
cuntat onpegeneHute ot baHkata gHeBEH NUMUT
n/unu NMMNT 3a TpaH3akums, nocoyeHn B [loroBopa 3a
Ycnyrata.

baHkata yeegomsaABa TuTynspa Ha CMeTka W
OnpaBoMollleHuss gbpxaten 3a pasmepa Ha
BbBeOEHUTE OT Hes NUMUTU No peda Ha pasgen Xl
Ha HacToawwmuTe OBLmM ycrnosus.

14. (W3m. B cmna ot 08.03.2021 r.) OnpegensiHeTo Ha/
npomMsiHaTa Ha ornpeaeneH AHEBEH NUMUT, NMUMUT 3a
TpaHcakuus, W/unm MeceyeH NUMUT MO UCKaHe Ha
TuTynap Ha cMeTka BIvM3a B Cua 3a BCUYKM CTPaHu
(Bkn. mn 3a OnpaBomolleHUs abpxarten) cneg
noanuceBaHe M NofaBaHe OT CTpaHa Ha Tutynspa Ha
CMeTKa Ha CbOTBETHUTE AOKYMEHTM no obpasey Ha
baHkaTa, pecrnekTMBHO B NMPUNOXMMUTE CIyyaun cres
nognuceaHe oOT  TuTynspa Ha CcMeTKa Ha
HeobOXxoauMUTE  AOMbMAHUTENHN crnopasymeHus/
aHekcu (6e3 aa e Heob6xoauMMo AOKyMeHTUTe Aa 6baat
nognuceaHn m ot OnpaBoMOLLEHUA AbpXaTten) u
CbOTBETHO (aKo € MPUNOXMMO) Cred peLleHneTo Ha
BaHkata M MO HeMWHO YyCMOTpeHMe [a OCbLLECTBU
nouckaHaTa NpoMsiHa Ha AHEBEH NUMUT W/UNN NNMUT
3a TpaH3aKuus, Wunum MeceyeH IMMUT, 3a KOeTo
baHkata ysegomdaBa TuTyngpa Ha CMeTka W
OnpaBomolleHnst abpxarten no pega Ha pasgen Xl
Ha HacToawwmuTe OBLmM ycrnosus.

15. BbaHkaTta npegocTaBs Bb3MOXHOCT NpoMsiHaTa Ha
AMMUTK (MUMUT 3a TpPaH3aKunsa u/unv AHEBEH NUMUIT)
Aa ce 3asBsiBa U OHNaviH.

15.1. MNpaBo 3a OHMaWH NpoMsiHA Ha NUMUTU MMa
OnpaBomoLLeHnst obpxKaTes, Korato Ton € onsnyecko
nvue v cbBnaga ¢ Tutynsapa w.

15.2. (Uam., B cuna o1 08.03.2021r.) MpaBo 3a oHnamnH
npoMsiHa Ha §NMMWUTU Ha TbProBCKM ApyxecTBa WU
€[HOMWYHM Tbprosuu, pernctpupann B TPPHOJTHLL n
niua, ynpaxHssawm cBobogHu npodecun, ce
npegoctaBa Ha OnpaBomoOLlEH/M ObpxaTen/m no
M3PUYHO UCKaHe Ha TuTynspa Ha cmeTKarta,
CbOTBETHO OT 3aKOHHWUSI NpPeacTaBUTEN WU U3PUYHO
YMbSIHOMOLWEHO OT Hero nuue, C MoAnucBaHe u
nogaBaHe Ha CbOTBETHUTE JOKYMEHTU No obpasew Ha
baHkata BbB (pMHAHCOB UeHTbp Ha baHkaTa,
cbrnacHo Pasgen lll, 1. 2a.

15.3. (Mam., B cuna ot 08.03.2021 r.) 3asiBkaTa 3a
OHIarH NPOMSIHA Ha NMMMUTKM ce Npaswu Ypes YcnyraTa,
B npocmna Ha OnpaBOMOLLEHUA ObpxaTesi, KONTo
MMa NpaBo 3a TOBa CbracHO NpeaxogHUTe To4kKn 15.1
unn 15.2 cnepg goctbna My o cuctemaTta npes Canta
N naeHTMuUnMpaHeTo My C BbBexaaHe Ha ,Kop 3a
goctbn”. 3asBkata ce crapTtMpa cnen KOpeKTHO
BbBEXAAHEe Ha egHOKpaTeH Kod, nonyyeH dpes SMS
WUNN 4Ypes3 Opyro enekTpoHHO CcbobLieHne mnum 4vpes
rnacoBo obaxxgaHe Ha HoMepa Ha MobuneH TenedoH,
nocoyeH B [loroBopa. Cneg toBa OnpaBoMOLLEHUAT
AbpXaTen nocoyBa KOHKPETHUTE NUMUTU (MMMUT 3a
TpaH3aKumsa n/vnv gHeBeH NUMKUT) 3a n3bpaHa cmeTka
B NpeaBapuTenHo 3agageHute ot baHkaTa rpaHuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpoduna my
B WHTepHeT OGaHkmpaHeTo. Hakpas 3asBkaTa ce
noTebpxagasa Ype3 CodpryepeH TokbH nnm KET.

15.4. OnpaBOMOLLEHUAT AbpXaTen nva Bb3MOXHOCT
Ja cregu ctatyca Ha 3asBkata B rnpodwuna cu B
YcnyraTa.

15.5. lNpomsaHaTa Ha NUMUTU OHMNaWH BRM3a B cuna
cneg opobpeHne ot baHkaTa, 3a KOeTo T8 yBeaomsBa
OnpaBoMolLeHnst AbpXaTten.

15.6. baHkaTta Mma npaBo Oa oTKaxe ogobpeHue Ha
3asiBKa 3a OHNaunH onpenensiHe/npoMsiHa Ha NUMUTK
0e3 ga ce MmoTMBUpa.

A2 YCNoBnA N TEXHUYECKW CPEOCTBA,
HEOBXOAMMW 3A NMON3BAHE HA YCITYTATA

1. MN3BbH cnyyas, nocoyeH B un.XIIl.8 oT HacTosAwmuTe
O6wwm ycnosus, ycrnoBue 3a n3nonssaHe Ha Ycnyrata
e TuTynapbT Ha cMeTKka ga uma edHa unu noseye
CMeTKM OTKpuTK npn BaHkaTa.

2. (M3m., B cnna ot 12.09.2018 r.) C nognuceaHeTo Ha
Horosopa, TutynsapbT Ha cmeTka/OnpaBOMOLLEHMAT
AbpXxaTten W3pu4HO, HEeOTMEeHUMO U 6e3ycrnoBHO
aeknapupa/t, 4ye ce/ ca e/ ce 3anosHan/m cbC
CbOTBETHUTE npunoxmmn  OOWKM  ycnosmd  Ha
,fOpo6aHk bvnrapua” Al kbm goroBopuTe 3a 6aHKOBM
cMeTkn  (Ha  dmsmyeckn/  opugudeckn  nvua)
(nybnukyBaHu Ha MHTepHeT cTpaHuuaTa Ha baHkaTta
www.postbank.bg w/wvwnu HanuyHn BBB (PMHAHCOB
LUeHTbp Ha baHkaTa), BKNIOYMTENHO C MHpOopMaUmsATa,
KOSTO crneaBa ga my/um 6bae npegocTaBeHa Mo un.
60 u cn. oT 3akoHa 3a nnaTexHute ycnyru wu
nnatexuHute cuctemu (,3MNYNCY), npuemalt rm n ce
cbrnacsaea/t pasnopeabute Ha pgoroeopa/ ute 3a
OaHkoBa/ U cmeTka/ n pga Obgoar npunaraHM B
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OoTHoweHuaTa mexagy CTpaHute BbB Bpb3ka C
OTKpMBaHETO, BOAEHETO W  3aKpuBaHeTO Ha
CwmeTkaTa/uTte, KaKTo " c HapexgaHeTo,
M3BbPLUBAHETO, OCMOPBAHETO W KOPUIMPaHETO Ha
nnaTexHyu ornepauun nocpeacTBOM MNON3BaHETO Ha
Ycnyrata, C oTroBopHoctTa Ha CrtpaHute 3a
Hepa3speLLleHN UM HETOYHO N3BBbPLLEHN TPaH3aKLNN U
Ap. Npunoxumm pasnopenbun, aokonkoto B [JoroBopa
He e YyroBOpeHo Apyro.

3. ONpaBOMOLLEHUAT AbpXaTen MOxe Aa nonasa
Ycnyrata u4pe3 crnegHuTe TEXHWYecku cpeacrtsa
(cbobpasHo pasnUYHUTE KaHanu 3a 4OCTbI, NOCOYEHU
B un. lll.6.):

3.1. MNpn poctbn 4ype3 Canta e Heobxoguma
KomnioTbpHa KOHdourypaums, nossonseaLia
WMHCTannpaHe Ha onepaumoHHa cuctema,
n3nonsBaema 3a uUenTa Ha ycnyraTta, JOCTbMN [0
NHTepHeT 1 nanonssaem 6paysbp;

3.2.1.(N3m., B cuna ot 14.09.2019r.) 3a goctbn ypes
Mo6unHo 6aHKkMpaHe, KakTo W 3a M3MOM3BaHe Ha
npunoxeHmeto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe NMOEHTUYHOCTTa Ha
OnpaBomoLLeHNsa obpXaTten v 3a NoTBbpXKaaBaHe Ha
CbfflacMeTo 3a W3MbJSIHEHWE Ha  EeNeKTPOHHU
ANCTaHUMOHHWN NNaTEXHW U HEMNAaTEXHU onepauun, e
Heo6xoauMMO M3MNoN3BaeMo 3a HyXauTe Ha Ycnyrata
MOBUITHO YCTPOMCTBO C OMepauMoHHa cuctema
Android unn iOS 1 gocTtbn Ha YCTPOMCTBOTO A0
NHTepHeT;

3.2.2.(N3m., B cuna ot 14.09.2019r.) 3a nsnonseaHe
Ha BUOMETpPMYHM OaHHM 3a BXOL B MPUIOXEHMETO
MobunHo 6GaHkupaHe, KakTo M 3a OOCTbMBaHe WU
n3nonaeaHe Ha npunoxenneto ,m-Token Postbank® e
Heob6xoanMO MOOWMITHO YCTPOWCTBO C OnepauyoHHa
cuctema Android, npuTtexxaalllo CEH30p 3a NPbCTOB
oTneYyaTbK UNKN YCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexaBallo CeH30p 3a MPbLCTOB OTNeYaTbk
UIM Bb3MOXXHOCT 3a JNIMLEBO pa3rno3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTta yctaHoBsiBa
MUHUManNHWU TEXHNYECKN N3NCKBAHNA KbM MOCOYEHUTE
no-rope TEeXHWYECKU cpeacTBa M nybnukyBa Tasm
MHGOPMaLMA HA MHTEPHET CTpaHMuaTa Cu, NocoveHa
B un.Xlll.2 ot HacToAwwmTe OBLLM ycroBus.

4. baHkaTa cu 3anas3Ba MpaBOTO Aa MNPOMEHSA
TEXHWYECKN npouedypaTa 3a NpeaocTaBAHE Ha
Ycnyrata 3a uenute Ha nogobpsaBaHe Ha KavyecTBOTO
N CUrypHOCTTa Ha Ycnyrata, KakTo U B U3MbJTHEHUE Ha
3aKOHOBW U3NCKBaHUA. 3a NPOMEHUTE, KOUTO Hanarat
N3MEeHeHNe B MUHUMAIHUTE TEXHUYECKN U3MNCKBAHWS
3a nonseaHe Ha Ycnyrata, nocodenun B un. 1V.3 ot
HacToawuTte O6Owwn ycnosusa, baHkaTa yBegomsiBa
Tutynapa Ha cmetka W/ wunun  OnpaBoMOLEHUs
abpxaTten ¢ npegsapuTenHo OBYyMECEYHO MUCMEHO
npeamssectue, wusnpateHo Ao OnpaBoMoOLLEHMSA
abpxaTen u Tutynapa Ha cMeTka no pega Ha yn. XIll.
3 ot Hactoswmte O6WM ycrosus. [lpoekT Ha
npeaBwKaaHUTE NPOMEHN B MHpOpMaLMSTa, OTHOCHO
MUHUMAIHUTE TEeXHUYECKM N3NCKBaHNS, ce

npegoctaBsas Ha TuTynspa Ha cMmeTka wuunu
OnpaBomoLleHus AbpxkaTen 1 ype3 YcnyraTa, kaTo ce
ny6nukysa B npoduna My/MM B NOCOYEHUSI NO-rope
CPOK.

V. ENEKTPOHHO WAOEHTUOULUMPAHE 3A
N3MNON3BAHE HA YCIIYTA

1. (U3m., B cuna ot 08.05.2021 r.) 3a ga nonyyu
poctbn Ao Ycnyrata, OnpaBOMOLWEHUAT gbpXaTten
noanexm Ha nbpBOHaYanHa perucTpaumss B
cuctemata Ha  baHkata. baHkata  3ano4sa
npoueayparta no perncrpaums cref noanuceBaHe Ha
Horosopa mexagy CTpaHuTe n NpefoctaBsa NUMYHO Ha
pernctpupaHma OnpaBomoweH gbpxaten Kopg 3a
aKkTuBauus, crnyxeLy 3a NbpBOHAYanHoO Cb3aBaHe Ha
Kog 3a goctbn. B cnyyan 4e TUTyNApbLT Ha cMeTKa e
msndecko nuue, KogbT 3a akTmBauus ce npegasa
camMoO fNMYHO Ha cboTBeTHMS  OnpaBOMOLLEH
obpxarten. B cnyyan 4e TuTynsapbT Ha cMmeTKa €
topuanyecko nuue KoabT 3a akTuBaumsi ce npegasa
NNYHO Ha cbOoTBETHMSA ONpaBOMOLLEH AbpXaTen unu
Ha YNbMHOMOLLEHO OT Hero nuue C MbAHOMOLLHO
CbrfiacHo usnckBaHnaTa Ha baHkata no touka lll.1. ot
HacToswmuTe O6WM yCroBusi, CbabpXKaLLO M3PUYHO
npasomMoLLue 3a nonyyasaHe Ha Kog 3a aktueauus. B
cnyyvam ye TutynapbT Ha CMEeTKa e Iopuanvecko nuue,
c npuvemaHe Ha OOwMmMTe ycrnoBust U NOANNCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcw/ [OMbIHUTENHU
cnopasymeHusi kbM  Hero)  OnpaBOMOLLEHUAT
Abpxaren Aeknapupa, ye PaKTbT Ha
ynbfHOMOLLaBaHe OT Heroea cTpaHa Ha TpeTo nmue
Aa nonyyn Koa 3a aktMBauus Lie o3Ha4vaBa, 4Ye Tou
noema n BCMYKM PUCKOBE OT Henony4asaHeTo Ha Koga
3a aKTMBauMsl NO BUHA Ha MbIHOMOLLHMKA, KaKTO U
pucka OT HeoTopu3MpaHu onepaumm, U3BbPLLIEHUN OT
MbIHOMOLLUHWKA UK TPETO NKLE, KaKTO N NpuemMa, ye
npegasaHeTo Ha Koga 3a aktuBauust oT baHkata Ha
MbMHOMOLLHMKA He NpeAcTaBnsiBa paskpuBaHe Ha
nepcoHanmsMpaHu cpenctea 3a CUrypHOCT, Ha nuue,
pasnunyHo ot ONpaBOMOLLEHMS ObpXaTen.

2. (N3m., B cuna ot 08.05.2021 r.) lNMbpBOHa4aneH
BXOZ B CUCTEMaTa 3a eNeKTPOHHO GaHkmpaHe ¢ ornepg
nonasaHe Ha YcnyraTa ce ocbLiecTBsBa npe3 CanTta,
kato 3a uenta, OnpaBOMOLWEHNAT AbpXaTen
BbBexaa npegocrtaBeHuss Kop 3a aktmuBauus, crieg
koeto bBaHkata My um3nNpawa nNbpBOHAYaNHO
notpebutencko Mme Ha e-mail agpeca, nocoveH B
[loroBopa ¥ u3npawa nMbpBOHA4arHa napona 4pes
SMS wnn ypes Apyro enekTpoHHO CboOLleHue, Ha
MOBMNHUA TenedoHeH HOMep, nNocoyveH B [loroeopa.
Mpn OCHLLUECTBABAHETO Ha MbpBOHAYaneH BXxon B
cuctemaTta, we 6Obaoe nouckaHa OOMbIHUTENHA
naeHTndukaums 4Ype3 egHokpaTeH kop, u3npaTeH
ype3 SMS mnun ypes gpyro enekTpoHHoO cbobuieHne
WM 4pe3 aBTOMATUYHO [NacoBo oObaxaaHe Ha
MOOUNHMA  TenedoHeH HOMep, MNOCOYeH  OT
OnpaBomouleHns avpxaten B [orosopa. [pu
ycrnelwleH mbpBOHA4aneH Bxod, cUcTeMaTa M3UCKBa
3a4b/IKMTENHA CMSIHA HA MbpBOHa4YanHata napona.
OnpaBomoOLEHNAT ObpxaTen uma Bb3MOXHOCT Aa
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onpegenn notpebutencko mme m napona (3aegHo
HapudaHu no-gony ,Kog 3a goctbn“) no ceon nsbop,
npyv cnasBaHe Ha M3UCKBaHUATA Ha cucTtemarta 3a
ObIMKMHA 1M CNOXHOCT Ha naponara.

3. (Uam., B cuna ot 08.05.2021 r.; npeauweH
un.V.2.1, nam., B cuna ot 14.09.2019 r.) 3a goctbn un
nonseaHe Ha Ycnyrata 4pe3 Canta e HeoGxoanmo
OnpaBoMoLLEHMAT  Obpxaten  aa n3BbpLIBA
€NeKTPOHHO MaeHTudMUMpPaHe Npu BCSAKO BRM3aHe B
cucTemarta, yYpes BbBEXOAHETO Ha NOTpPebuTenckoTo
cn nve n napona (Kog 3a gocTtbn), cnej pbyHO
BbBeXxaaHe B Opaysbpa Ha €OuvH OT WHTEpHeT
agpecute 3a goctbn go Canta. B otgenHum cnyyau, B
OONbIIHEHNE KbM MAEHTMdMKAUMATA N0 NPEeaX0AHOTO
n3peyveHne, baHkaTta Moxe oa nsamcka OONbNHUTENHA
naeHTMduKaums 4pe3 edHoKpaTeH Ko, M3npaTeH
ype3 SMS, upes gpyro enekTpoHHO CbOBLLEHNE Unn
ype3 aBTOMaTU4YHO rNacoBo obaxaaHe Ha MOOMMHUS
TenedoHeH HOMep, npenocTaBeH oT
OnpaBomolueHust gbpxarten/ TuTynspa Ha cMeTka Ha
baHkaTa, cbrnacHo [orosopa.

4. (N3m., B cuna ot 09.01.2023 r.) OnpaBOMOLLEHUAT
abpxaten e AnbXeH [a MpoMeHs nepuoanyHo
naponara cu 3a 4ocTtbn B npodmna my B ,e-Postbank®
npyv cnasBaHe Ha M3UCKBaHUATA Ha cucTtemara 3a
ABIDKMHA U CMOXHOCT, KaTo No CbobpaxeHus 3a
CUTYPHOCT, Ha onpederneHn uHTepBanu OT Bpeme
NMHTepdEencHLT Ha YcnyraTta we nsnckea Toea aa obae
HanpaBeHO 3adb/PKUMTENHO, 3a [[a Moxe pja
OnpaBOMOLLEHUAT ObpXaTen Aa OCbLIEeCTBU BXO4 B
Hes.

5. (U3m., B cnna o1 08.05.2021 r.; npeauweH 4n.V.3,
nam., B cuna ot 14.09.2019r.) MNMpwn 3abpaseHa napona
n/vnn notpedbuTencko mme 3a OOCTbn 40 YcnyraTta,
OnpaBOMOLLEHMAT ObpXaTen MoXe da Mnosyynm HOB
Koa 3a akTMBauusi BbB BCEKM (PMHAHCOB LIEHTHP Ha
bankaTa. HoBa napona 3a goctbn Moxe aa O6bae
3agBeHa M u3uano oHnamH 4ypes Canta, Karto
OnpaBomolleHnss ObpxaTen cnegBa ga BbBede
noTpedbutencko nme 1 gaHHM 3a MobuneH TenegoHeH
HOMEp W €eneKkTPOHEeH adpec, npeaocTaBeHUM Ha
baHkaTa cbrnacHo [Jorosopa.

6. (MpeauweH un.V.2.2, nam., B cuna ot 14.09.2019
r) 3a pgoctbn M non3saHe Ha Ycnyrata u4pes
npunoxexHmeto MobunHo 6aHkMpaHe e Heobxooumo
OnpaBomoLleHUAT  abpxkaten  Aa n3BbpLLBA
€NEeKTPOHHO MaeHTUdMUMPaHe NPy BCAKO BNM3aHE B
NPUIOXEHMETO Ype3 BbBexaaHe Ha Kog 3a goctbn
unu ypes BbeexagaHe Ha Kog 3a MobunHo 6aHkmpaHe
UnM 4pes3 m3rnonssaHe Ha buomeTpuyHn agaHHW, B
cnyyam Yye nocnegHuTe ca 3adBeHu No pefa Ha yun. V.7
unu V.8 no-gony.

a) (M3m., B cuna ot 12.09.2018 r.) naeHTUdUKaums n
Bxog ype3 ,Kog 3a goctun“ ce u3sbpLuBa No HauynHa,
noco4eH B yn. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) naeHTudukaumsa n

Bxog 4pe3 ,Kog 3a MobunHo OaHkupaHe® ce
M3BbpWBa C BbBexgaHe oT OnpaBoMoOLEHUS

AbpXaTen Ha nepcoHaneH uaeHTUMUKaLMoHeH
Homep (MWH kog), reHepupaH no pega Ha yn. V.7 no-
aony.

B) (M3m., B cuna o1 08.03.2019 r.) naeHTudmkaumsa un
BXO[A 4pe3 pyHKUMoHanHocTTa ,buometpnyHm gaHHmn®
Cce u3BbpLIBa 4Ype3 u3non3eaHe Ha OUOMETPUYHU
AaHHW, perncTpmpaHm ¢ onepaumoHHaTa cuctema Ha
MOOunHoTo ycTponcteo. [lpu akTuBmpaH BXxoa B
npunoxexHmeto MobunHo 6aHknpaHe ¢ “buoMeTprnyHu
AaHHW", DOCTBLMBT 40 NPUNOXEHMETO LLE Ce CYMTa 3a
oTopu3MpaH/paspeLleH ot

OnpaBomoLleHMst ObpxaTten npyu K3non3saHe Ha
KOSTO M da € OT OVWOMETPUYHWUTE  [aHHW,
perucTpupaHM B ofepauMoHHaTa cucTeMa Ha
MOGMIHOTO YCTPOWCTBO.

7. (MpeanweH 4n.V.2.3, uam., B cuna ot 14.09.2019
r.) OnpaBOMOLLEHUAT AbpXaTen MoXe Aa 3asiBu
naeHTMdukaunsa n Bxog B npunoxeHneto MobunHo
OaHkupaHe nocpeactBom L,Kog 3a  MobunHo
OaHkupaHe* cnen NbpBOHaYarneH BXo[ "
naeHTUdUKauusa B npunoxeHuneto ¢ ,Koa 3a goctbn”
mnm  4ypes  ,BuomeTpuuHn  gaHHK®,  N3PUYHO
aKTuBMpaHe Ha onuusaTa 3a agocTbn 4pes3 ,Koa 3a
MobunHo ©OaHkuMpaHe® B MeH ,HacTtponkn® Ha
NPUITOXXEHNETO W TEeHepupaHe Ha CbOTBETHUSA
nepcoHaneH naeHtndukaumoHeH Homep (MNH kop);

8. (MpeawnwweH yn. V.2.4, nam., B cuna ot 14.09.2019
r.) OnpaBOMOLLEHUAT AbpXaTen MoXe Aa 3asiBu
naeHTUdUKauua n Bxod B npunoxeHneto MobunHo
OaHkupaHe nocpencTsoM brvomeTpunyHM OgaHHWM cneg
MbpBOHaYaneH BXxo4 W wWaeHTuduKaumsa B
npunoxenneto ¢ ,Kog 3a goctbn” mnu ¢ ,Kog 3a
Mo6unHo 6GaHkupaHe®, U3pPUYHO aKTMBMpPaHE Ha
onuusita 3a gocTbn Ype3 bromeTpuyHN gaHHM B MEHIO
,HacTponkn®“ Ha npunoxeHneTo.

9a) (M3m., B cuna ot 08.05.2021 r.; npeguweH
yn.V.3.(a), mam., B cuna ot 09.12.2019 r.) B
AonbIiHEHNe kbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a
LuenuTe Ha €enekTPOHHOTO WAeHTUdUUMpaHe npu
nonssaHe Ha YcrnyraTta u 3a U3BbpLUBaHe Ha aKTUBHMU
nnaTtexdHu onepauum kbM CMeTKM C  TUTynap,
pasnuyeH oT TwuTynsdpa Ha cMeTKka, KakTo U 3a
N3BbPLUBAHE Ha NPeBOAN KbM CMETKM B Apyrn 6aHku,
pasfiMyHu oT ,HOpobaHk Bvnrapuna“ AL,
OnpaBomMoLLeHnaT Abpxaren noTBbpXaaBa
CbIflaCMeTO CU 3a M3NbIHEHME HA KOHKpPEeTHWUTE
onepaumm nocpeacTtBoOM M36paHO OT Hero u
pernctpupaHo NCC - aktuempaH CodTyepeH TOKbH
unn KEIN B KOMBUHaLMA ¢ eQHOKpPaTEH Ko, Mony4YeH
ype3 SMS wnu 4pe3 Apyro eneKkTpoHHO CbobLleHne
Ha MobuneH TenedoHEH HOMep npenoCTaBeH Ha
BbaHkaTta cbrnacHo [loroeopa.

96) (OTt™m., B cvna o1 09.12.2019r.)

10. (Wam. B cuna ot 08.05.2021 r.; npeauwieH un.
V.3.(a), nam. B cuna ot 14.09.2019 r.) baHkata He
n3gaBa U He npuvema UMPOBU CepTUdUKaTU KaTo
CpencTtBO 3a YAOOCTOBEPsIBAHE Ha aBTOPCTBO Ha
€MNeKTPOHHU OOKYMEeHTU, cuuTaHo oT 08.05.2021 r. B
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cnyyam ye npegu noco4eHarta aaTta
OnpaBomoLLeHNST abpxaten e usbpan v nonsean
Undpos ceptudumkar, msgageH ot baHkaTta, kato
lMepcoHanuanpaHo  cpeacTtBo  3a CUrYpHOCT,
OnpaBoMOLLEHMAT ObpxaTen MoTBbpXaaBa, 4ve e
3ano3HaT C NoTEHUNanHNTe pUCKoBe OT U3MNOS3BAHETO
Ha ToBa CPeACTBO 3a AOCTbM U naeHTUdUKaUnSa 1 rvm
npuemMa, Kakto M 4e e Mnoslyymn CbrflacmeTto M Ha
Tutynapa Ha cmeTka 3a ToBa. LUmdposuar
ceptTucumKaT Cnykm camo 3a uaeHTUuKaumsa npu
aoctbn 0o Ycnyrata Ha badkaTta upes Cawnta n He
MOXe ga 6bae nonssaH 3a Hukakeu gpyru uenu. KEN
MOXe [a ce Nnonsea 3a maeHTuukaumss camo npwu
Joctbn oo YcnyraTa vpes Canrta.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonsea
NPUNoOXeHUeTo m-Token Postbank KaTo
lMepcoHanuanpaHo CpeacTBo 3a CUTYpPHOCT,
OnpaBoMOLLEHVST AbpXXaTen creasa Aa nHetanuvpa u
Ja akTuBMpa nNPUNOXEHMETO uYpe3 MnoaaBaHe Ha
OHNavH 3asBka npe3 obocobeHa 3a uenTta cekuus Ha
Carnra.

12. (A3m. B cuna o1 26.04.2022 r.) OnpaBoOMOLLEHNSAT
abpxaTen nonyyaBa akTUBAUWOHHUTE KOAOBE 3a
npunoxeHneto m-Token Postbank upes SMS wnu
OPYro enekTpoHHO cbobweHne n 4ype3 e-mail Ha
permctpupaHmte B baHkata cboTBETHO MObGUneH
TenecoHeH HomMep W enekTpoHeH agpec (B
nanpareHnsa e-mail e nocoYeH U NIMHK 3a cBansiHe Ha
npunoxeHneto). baHkata He HOCK OTrOBOPHOCT Mpwm
norpewHo nogadeHn w/unu HeakTyanuampaHu oT
OnpaBomolleHnss abpXaTten HoMep Ha MobOuneH
TenedoH N enekTpoHeH agpec. AKTyanusaumst Ha
HOMep Ha MobuneH TenedoH WU enekTPOoHEeH aapec
Moxe ga 6bae HanpaBeHa B oduc Ha baHkaTta
cbrnacHo Paspgen I, T. 2a wnn AUCTaHUMOHHO
cbrnacHo Paspgen lll, T. 26.

13. (U3m., B cuna ot 08.05.2021 r.) 3a ga ce ocurypu
AOCTaTb4yHO BMCOKO HUBO Ha 3allMTa Ha KaHanuTe, no
KOUTO Cce nofy4aBaT akKTMBaLMOHHWUTE KOAOBE,
OnpaBomoLLeHVAT abpxaTten e AnbXeH Aa B3ema
MEepKU OOCTbMbT A0 €ereKTpoHHaTa My nolwia npes
MOBUITHOTO YCTPOWCTBO Aa cTaBa C NoTpebuTtercko
MMe 1 napona, a gocTbnbT A0 SMS cbobuieHusaTa
unu o Apyrute enekTpoHHU cbobuieHus fa ctasa
cnea BbBexaaHe Ha CbOTBETHUTE
NOEHTUMUKALUMOHHN  OaHHM  3a OTKMNIOYBaHe Ha
mobunHoto  yctponcteo (MMAH  3a  mMoBunHo
YCTPOWCTBO U bromeTpnyHn aaHHm).

14. (Hosa, B cvna ot 14.09.2019r.) MNpn nsnonssaHe
Ha m-Token Postbank, OnpaBomoLLEHNAT abpxaTen
noTBbPXAaBa CbINacMeTo CU 3a W3NbIHEHWe Ha
KOHKpEeTHa eneKkTpOHHa [AWCTaHUMOHHa nnaTexHa
onepaumusi nocpeacTtsoM Ycnyrata, no eguH ot
CNeLHUTE HaYNHW:

a) OnpaBomolleHnsaT gbpxaTen nonyyasa Push
HOTUdUKaLNS HA MOBUMHOTO YCTPOMCTBO, Ha KOETO €
WHCTanupaHo 1 akTMBUPAHO NpUroxeHneTo m-Token
Postbank ¢ nHdopmaumsa 3a KOHKpeTHaTa onepauus,
KOATO cneaBa Aa 6bae noTBbpAeHa.

0) OnpaBomoLleHnsaT gbpxaTten ckaHupa QR kog,
Bu3yanuampaH Ha CawnTa, B CreAcTBME Ha KOETO B
npunoxeHmeto m-Token Postbank ce Busyanuaupa
MHOPMaLIMsi OTHOCHO KOHKpeTHaTa ornepaumns, KOsiTo
cnenea na 6bae noTBbpAeHa.

OnpaBoOMOLLEHVAT abpXKaTen crnedea aa OTKITHYN U
AocTbnu npunoxeHmeto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo usbpaH OT Hero
HauMH — c onpegeneH ot Hero WMH 3a m-Token
Postbank nnu ¢ buomeTpuyHM gaHHW 1 ga NOTBLPAU
N3pPUYHO onepaumsTa.

15. (Hoea, B cuna ot 14.09.2019r.) MNpunoxeHneTto
m-Token Postbank npeacraensiea nepcoHanmManpaHo
CPEACTBO 3a CUMIYpPHOCT MO OTHOLLEHME Ha Ycnyrata u
OnpaBoMoLLEHVSAT ObpXaTen € OfbXeH [fa
npegnpuemMe BCUYKM pasyMHU MEPKU 3a HEroBoTO
3anasBaHe W npeaoTBpaTsiBaHe Ha HepaspelleH
aocTtbn. B Tasm Bpb3ka, OnpaBOMOLLEHUAT ObpXxaTten
€ ANbXeH da npeanpvema HeobXxoanMUTE MEPKM Mpur
CbXpaHeHne Ha BbUOMeTpUYHM AaHHW B MOOMMHOTO
YCTPOWCTBO (npbcTOB oTneyvarbk, nuueBo
pa3no3HaBaHe) 3a npegoTepaTtaBaHe Ha
HepaspeLLleHOTO UM MOon3BaHe W/MNN MU3MNON3BaHeTo
UM C Uen uamama, B T.M.. Aa M3MOon3Ba caMoO JIMYHO
MOOMNHOTO YCTPOMCTBO M Ada He ro NpeoTcTbNBa 3a
nonseaHe oT gpyrm nuvua (B T.4. geua, poautenu,
cbnpysu), ga nasum MOOMMHOTO YCTPOWCTBO OT
noBpexgaHe, yHuULLIO)XaBaHe, 3arybBaHe, OTKpaaBaHe,
N3MNoN3BaHETO My MO APYr HEMPABOMEPEH Ha4MH, Oa
He perucTpupa B oOfepauuoHHaTa cuctema Ha
MOBUMTHOTO ycTponcTBO BromeTpuyHn pgaHHM Ha
apyru niua.

16. (Hoea, B cuna ot 14.09.2019r.) lNpn Bxoa B
MobunHoTto 6aHkMpaHe w/unu B NPUNOXEHUETO M-
Token Postbank ¢ BuomeTpnyHn gaHHu, 4OCTLMABLT A0
TAX We ce cuuta 3a paspeweH oT OnpaBoOMOLLEHNS
abpXaTen npu M3nonsBaHe Ha KOATO U gda e oT
BuomeTpuyHuTe OaHHN, perncTpupaHu B
onepaumoHHaTa cuctemMa Ha MOBUTHOTO YCTPOWCTBO.

17. (Hoea, B cuna ot 14.09.2019r.) NMpwn oTkNtouBaHe
Ha npunoxeHneto m-Token Postbank c¢ TMWH-kog,
OnpaBomoLeHnaT abpxaren nma BCUYKMN
3a0b/PKEHNS 3a Ona3BaHEeTO My B TaviHa, KakBUTO ca
npensuaeHu B Tesam O6LLM ycrnoBumsi NO OTHOLLEHME Ha
Kopga 3a goctbn, B TOBA YMCIO, HO HE CaMO, € AMTbXEH
Aa ro nasv B TanHa KaTo B3ema BCUYKM Heobxoommu
MEPKU CpeLly y3HaBaHEeTO My OT ApYrv nvua, ga He ro
cbobLiaBa Ha HWMKOrO, da He Tro 3anucea B
YCTPOWCTBOTO MIM Ha APYr HOCUTES, KakTo U Aa B3emMe
BCSIKAKBUW ApYrn HEOOX0OUMM MEPKU 3a ONa3BaHETo Ha
tavHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha NMH-koga oT Tpetn
niua, cboblwiaBaHETO WM 3anucBaHeTo My Ha
KakbBTO M Aa ©6uno HocuTen npeacraensisaT rpyba
HebpexHOCT OT cTpaHa Ha OnpaBomoLleHus
AbpxaTen, kaTo n3bposiBaHETO He e m3depnaTesnHo.
MAH-koabT MOXe fa 6bae NPOMEHSIH MHOTOKPaTHO OT
OnpaBoMoLLEeHNs AbpKaTen Yypes3 nNpUnoXeHneTo m-
Token Postbank.
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18. (OTtMm., B cuna o1 08.05.2021 r.; npeguwleH yn.V.5,
nam. B cuna ot 14.09.2019r.)

19. (U3m., B cuna ot 08.05.2021 r.) C akTnBupaHe Ha
npunoxeHmeto m-Token Postbank ce cuuta, ue
OnpaBoMoLLEHNAT ObpkaTen wu3bupa CbloTo 3a
cpeacTteo 3a maeHtudukauma npen baHkata u 3a
NnoTBbPXKAAaBaHE Ha CbriacueTo My 3a U3NbIHEHWe Ha
€NEeKTPOHHM AUCTaHLMOHHM NNAaTEXHU N HENNATEXHM
onepauum nocpencTeoM YcnyraTa, KakTo 1 Ypes gpyrm
OUrMTanHW KaHanu 3a OoCTbN OT pa3CcTosiHMe, B TOBa
YMCMO U MPX M3BBLPLUBAHE HA OHMAWH MfallaHust C
©aHkoBW KapTu, nsgageHun ot baHkata. C aktmBupaHe
Ha NPUNOXEeHNETO m-Token Postbank
OnpaBoMOLLEHUAT AbpxKaTen Hapexada, Npyu Hanm4me
Ha peructpupaH B cuctemarta aktmeeH KEI, cbwmsa ga
Obaoe pepernctpupaH ot baHkata 3a uenute Ha
NOTBbPXOABaHE Ha ENEeKTPOHHU OUCTaHUMOHHU
nraTexHu onepauum.

20. (U3m., B cmna ot 08.05.2021 r.; npeauwieH un.
V.7, 13M., B cuna ot 26.04.2022 r.) Benukn nssenenuns,
N3BBPLLEHN OT MMETO Ha OnpaBOMOLLEHNSA AbpXKaTen
No €enekTpoHeH nNbT, MNpeAcTaBnsiBaT BanuMaHO
noanMcaHu MUCMEHN  U3SIBNEHUS  (€NeKTPOHHU
OOKYMEHTM), KkouTo o0b6Bbp3BaT OnpaBoOMOLLEHUS
abpxaten u TuTynspa Ha CMeTKa, OCBEH akKo
NPUIOXKMMOTO 3aKOHOLATENCTBO W/WUAM HacTosWwmUTe
O6ww ycnoeus He npeaswxgaT apyro. MNpu goctsbn go
Ycnyrata, OT MOMeHTa Ha [JoCTbhBaHe Ao
NpuyKItoYBaHe Ha notpebuTenckara cecus,
OnpaBOMOLLEHUAT AbpxaTen oTroBapa 3a U e
06Bbp3aH OT BCUYKM U3SIBIIEHUSA, aBTOPBT HA KOUTO ce

naeHTuduumpa B cuctemaTta nocpeacTsom
M3nons3BaHeTo Ha CbOTBETHUTE ncc Ha
OnpaBomoLleHust aobpxaTen, OCBEH ako

NPUNIOXKMMOTO 3aKOHOLATENCTBO W/WUMAWN HacToAWMUTE
O6Lwm ycrnosusa He npeaswkaaTt apyro. MisnonssaHeTo
Mo enekTPOHEH MbT Ha coTyepeH TOKbH (,m-Token
Postbank®), unn KEIN Ha OnpaBomolueHns abpxaten
uMa OEencTBMETO Ha MpaBHO BanuaeH MNOAMUC Ha
OnpaBomolleHnst agbpXaTen no cMucbiia Ha un. 13,
an. 4 ot 3akoHa 3a €eneKTPOHHUS [OOKYMEHT U
eneKTPoHHUTE yaocToseputenHu yenyrm (SEOEYY).

MopapeHuTe pasnopexgaHus 4pes MpUIoXKeHNeTo
Mo6unHo 6aHkupaHe npe3 MoBMITHO YCTPOWNCTBO crnej,
BXOA4 W MaeHTudmkauusa B npunoxeHmeTo ypes ,Kog
3a poctbn“ mnu ,Kog 3a mobunHo GaHkupaHe® Ha
OnpaBomoLleHusa abpxkaTten unu Ypes ,bruometpmyHn
AaHHW®, perncTpMpaHun B onepawlmoHHaTa cuctema Ha
MOBUITHOTO YCTPOWNCTBO, e Ce CHMTAT 3a paspeLLeHu
oT OnpaBomolleHUs ObpXaTten W noanucaHu c
npaBHO BanugeH nognuc no cMmcbna Ha yn. 13, an.4
ot 3E[EYY.

21. (Hoea, B cuna ot 14.09.2019r.) baHkara,
OnpaBomMoLLeHUAT gbpxaten n TUTYyNsapbT HA CMeTKa
ce cbrnacsBaTt, Ye 3a LenuTe Ha U3NbIIHeHWe Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNATEXHN N HENNaTEXHU
onepaumu 4pes3 YcnyraTta, NOTBbpXAaBaHETO C M-
Token Postbank npeacraensisa BanugHa

naeHTnpukaums Ha OnpaBOMOLLEHUS ObpXaTen u
NOTBbPXKAEHME W CbfNacue 3a WU3NbIIHEHWE Ha
cboTBeTHaATa onepauus. [lpun HapexgaHe Ha
nnaTexHa onepauus, cbrnacueTo Ha
OnpaBomoLleHNs abpxaTen ce oTHacs 3a pasMmepa
Ha KOHKpeTHaTa cyma v nony4yaTens no Hea n baHkaTa
lLle cyMTa 3a HapedeHa M paspelleHa OT Hero u e
M3NbIHABA BCsika ornepaums NoTBbpAeHa 4vpe3 m-
Token Postbank.

22. (Msm. B cuna ot 08.05.2021 r.; npeaulieH
un.V.3.(6), nmam. B cuna ot 14.09.2019 r.) He e
Heobxoaumo nogaBaHe Ha 3asBka Ao baHkaTa 3a
nsgaBaHe /pernctpauns Ha CodTyepeH TOKbH, B
cnyyan 4e OnpaBOMOLLEHUAT abpxaten 3aasu (i)
nonsesaHe Ha Ycnyrata camo C MacvBHW npaBa Mo
cmucbna Ha un.lll6.1.1 n un.lll.6.2(a) n un.ll.6.2(6)
no-rope, Kakto u (ii) Nnpu n3BbpLIBaHE Ha MNATEXHU
onepaumn camo Mmexagy CwmeTkm Ha Tutynspa B
BbaHkaTa (BKNOYMTENHO B Crflydan 4e ce u3BbpLuBaT
nnawaHusa ot CmeTka 3a NOKpMBaHe Ha 3aabiHKeHUs
Ha TuTynspa Ha cCMmeTka Mo KpeguTHa KapTta,
nspgageHa ot baHkata M gocTbNbT, OO KOATO
TutynapbT Ha cMmeTkaTa W3pUMYHO € 3asiBun B
Horoeopa). B T1e3n cnyyan OnpaBOMOLLEHUAT
Aabpxarten ce uvaeHTuuumMpa €eavHCTBEHO u4pes
BbBeXaaHe Ha Koga 3a goctbn, npu AocTbn npes
Cawnrta, pecn. BbBexaaHe Ha Koa 3a goctbn, Kog 3a
Mob6unHo OaHkupaHe WM 4Ype3 W3NoJf3BaHE Ha
BuomeTpuyHM gaHHM, npu goctbn npe3 MobunHoTto
GaHknpaHe. B otgenHu cnyyaun, B JONbIHEHME KbM
naeHTMdukaumsaTa no NpeaxoaHoTo  U3pedeHue,
baHkata MOXe ga  wu3ancka  OONMbAHUTENHa
naeHTndukaums 4Ypes enHokpaTeH Ko, M3nparteH
ype3 SMS, upes gpyro enekTpoHHO CbLOBLLEHNe unm
ype3 aBTOMATUYHO [MacoBo obakaaHe Ha MoOuneH
TenedoHeH Homep npegocTaseH oT OnpaBOMOLLEHNSA
abpxkaten/ Tutynapa Ha cmeTka Ha baHkaTa,
cbrnacHo [loroeopa.

VI. OCbLLECTBABAHE HA MIALLAHUATA

1. (U3m., B cuna o1 26.04.2022 r.) OnpaBoOMOLLEHNAT
abpxXaTten uMma goctbn Ao Ycnyrata BCEKU AeH, 24
yaca Ha pgeHoHowme, a baHkata obGpabotBa u
M3NbMHABA NNaTeXHUTE HapexaaHus CcbobpasHo
Cpoka u ycrnosusaTa, nocoyeHn B O6wmuTe ycrnosus 3a
OaHkoBM cMeTkm U Tapudpata Ha baHkarta,
NPUNOXMMN KbM CbOTBETHUS OOroBop 3a OaHkoBa
CMeTKa, KakTo M Mpu crnasBaHe Ha M3MCKBaHUATA Ha
AEeNCTBaLLOTO 3aKOHOA4ATENCTBO:

1.1. 24 yaca Ha OeHOHOLWMe — 3a NpeBoAn Mexay
OaHKkoBWM CMETKM, OTKpUTK B baHkaTa B eaHa u cblua
BanyTa, KakTo 1 3a npeBoan mexay 6aHKOBN CMeTKH,
OTKpuTK B BaHkaTa B pasnuyHun BanyTtu (B cnyvam ve
CMETKUTE, OT KOUTO Ce Hapexga M MNo KOUTO ce
nonyyaea npeBoga ca B 6bnrapcku neesa unm eepo);

1.2. (U3m., B cuna ot 26.04.2022 r.) B pamkute Ha
paboTHOTO CM Bpeme - 3a nNpeBoau Mexay GaHKoBu
CMeTKW, OoTKpuTn B baHkata B pasnuyHu Banytu (B
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cry4am 4e KOSITO 1 ia € OT CMeTKUTE, OT KOUTO Uin Nno
KOUTO Ce Hapexaa npeBoja, € BbB BanyTa, pasnuyHa
OT 6GbNrapcku nes unn eepo). TUTYNAPBLT Ha cmeTka/
OnpaBoMOLLEHUAT AbpxaTen MoraT ga nogaeaT
nnaTexHu HapexgaHus u B HepaboTHO 3a baHkaTa
Bpeme, B KOMTO Cnyyan NnaTexHoTo HapeXaaHe MoXe
Aa 6bae OTMEHEHO [0 HavanoTo Ha creaBawus
paboTeH 3a baHkaTa geH (a B criydan Ha npeBog no
cmeTka B gpyra BanyTa / npesanytupade — go 09:30
Yyaca Ha crefBalumsi paboTeH AeH), kKaTo B cnyyan ye
nnaTexHo HapexaaHe 3a nNpeBoj Mo CMeTka B Agpyra
BanyTa (npesanytupaHe) He 6bae otmeHeHo o 09:30
Yyaca Ha crneaBalms paboTeH AeH TO Ce U3MbIIHABA MO
CbOTBETHUA BanyTeH Kypc Ha BaHkaTa B HayanoTo Ha
TO3n paboTeH [fOeH, 3a KoeTo C npuveMaHeTo Ha
HacToswmnTe O6WK ycnoBus TUTYNAPBT HA CMETKA U
OnpaBoMOLLEHUAT gbpXKaTen AaBaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hos, B cuna ot 26.04.2022 r.) B cpokoBeTte

nocoyeHn B Tapucata Ha baHkata - 3a
Mexay0aHKOBU NpeBoOAWN.
3a uenute Ha Hactosiwmte O6WwM ycnosus

NIaTEXHOTO HapeXxgaHe ce cuyuTa 3a MONyvyeHo OT
baHkaTta, korato OnpaBOMOLLEHMAT AbpXaTen ro e
pasnopegun (gan cbrnacue) 3a M3NbSIHEHUETO My
cbrnacHo 4n. V0.2, no-pony W pgaHHuTE OT
HapexgaHeTo ca MNocTbNuUIM B CYETOBOAHO-
MHdOpMaLUMOHHaTa cuctema Ha baHkaTa.

2. (M3m., B cnna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
abpxaTten pasnopexga (gasa cbrnacve  3a)
N3NbITHEHWE Ha NNATEXHU onepauun Ypes nogaBaHe
(nonbnBaHe, nognucBaHe W M3nNpawiaHe) no
eneKTPOHEeH NMbT Ha HapexaaHust BbB chopmarta u
peda, ykasaHu Ha CbOTBETHAaTa WMHTEPHET CTpaHuua
Ha baHkata, pecnekTMBHO Ha MpPUMOXeHMeTO 3a
Mo6unHo GaHkupaHe M CbIMAcHO U3UCKBAHUATA Ha
OencTBawoTo ObArapcko 3akoHOO4aTeNCTBO U Apyrn
npunoxmmmn pasnopendu. C uen ocurypsieaHe Ha
TOYHOTO W3MbIHEHWE Ha MNMaTeXHO HapexaaHe,
OnpaBomoLLeHUAT abpxaTten Tpsabea Aa npeaocTasu
(CbOTB. NOMBIHM) ACHO, TOYHO K BAPHO MHGOpMaUNA
OTHOCHO nosny4yartensi, OCHOBaHWe 1 CyMa Ha NpeBoaa,
KakTo U MHOopMauus, Xxapaktepusanpaia eaHO3Ha4yHO
cMeTkaTa Ha nony4yaTtensi, BKIHYUTENHO HEenHus
YHUKaneH wuaeHTudumkaTop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN 1 mexgyHapoaeH
6aHkoB umaeHTUdukaumoHeH kog — BIC). [Mpu
HETOYHOCT Ha nocoyeHnte oT OnpaBoOMOLLEHUS
AbpXarten yHukanHu uaeHTudpmkatopu, baHkata He
HOCM  OTFOBOPHOCT 3@  HEWU3MbIIHEHWETO WK
HETOYHOTO M3MbISIHEHME Ha CbOTBETHATa NnaTexHa
onepauus. baHkaTa wm3NbNHABa HapexaaHus 3a
TpaH3akuMMm camo OO pa3Mepa Ha pasnonaraemara
HanumyHocT no CwmeTkata/ CMeTKMTE W CbrnacHo
npunoxknmmnte O6WKM  ycnoBua 3a CbOTBETHaTa
OaHkoBa cmeTka. OnpaBOMOLUEHUAT ObpXaTen ce
3agb/pkaBa peaoBHO ga cnegu TpaH3akumuiTe B
cuctemata 3a €enekTpoHHO OaHkupaHe, HapeaeHu
ype3 non3BaHe Ha Ycnyrata, TexHUa cTaTyc u

ycnewHo oTpassiBaHe U ocdeToBoAsBaHe B baHkarta.
Mpy O0TXBBbPIISIHE HA NNATEXHO HapeXaaHe, BbBegeHO
B cuctemata 3a  eneKkTpoHHO  GaHkupaHe,
OnpaBoMOLLEHVAT AbpXaTen nofyyaBa CUCTEMHO
cbobLLUEeHNE C HOMEPa Ha OTKa3aHWA NPeBOA, C KOETO
ce cunTta, Ye baHkaTa e ysegomuna OnpaBoOMOLLEHNS
abpxaTten n TuTyndpa Ha cMmeTKa, Ye MnaTexHoTo
HapexgaHe HAMa na obae M3MbITHEHO.
OnpaBoMoLLEHMAT ObpxaTen ce 3agb/bkaBa fa
n3nonaea Ycnyrata B CbOTBETCTBUE C onpeaeneHuTe
B [oroBopa oT Tutynspa Ha cMeTka NIMMUTM 3a
n3nons3saHe Ha Ycnyrata, KaKTo " c
onpeneneHnTe/npomeHeHnTe No peaa Ha pasgen lll,
T. 11 n 1. 12 gHeBeH NUMUT U/UNN MecevyeH NUMnUT
wwunn nuMnTM  3a  TpaH3akuusa. B cnyyanm ue
CTOMHOCTTA Ha HapexgaHeTo, nogageHo oOT
OnpaBoMolleHns aObpxaten, € no-ronsgma  oOT
CbOTBETHUSA JNIMMUT, KaKTO M KOrato TpaHcakuudarta,
cbrnacHo [Joroeopa e Heo6xooMMo Aa € HapeaeHa oT
rpyna ot OnpaBomoweHn Aavbpxatenu, baHkaTa
OoTKasBa WU3MbIHEHNETO Ha TpaHcakuuata, 6e3 ToBa
Aa npeacTaensiBa HewanbiiHEHMe no [JoroeBopa u
HacToswmuTe O6wWKM ycnosus. TUTYNsSpbT Ha cMmeTka
ce 3aabikaBa ga nogavpxa no Cmetkara/ CmeTkuTte
CW OOCTaTbYyHO CpeAcTBa 3a MOKPMBAHE Ha BCUYKK
3adb/DKEHNS, Bb3HMKHANM MNpW  MNONM3BaHe Ha
Ycnyrata.

3. TutynapbT Ha cmeTka/  OnpaBoMOLWLEHMAT
abpXkaTten He Morat fga OTMEHAT MnaTexHo
HapexagaHe, cnej KaTo CbLOTO € MOMy4YeHo OT
BaHkaTa, ocBeH B cnyvavTe, U3pMYHO npeasuaeHn B
HacToawwmuTe O6ww ycnosusa. lNpu oTkas ga 6bae
N3MbIIHEHO HapeXaaHe 3a U3NbJIHEHWE Ha NnaTexHa
onepauus ot baHkata, OnpaBOMOLLEHUAT ObpXKaTen
nonyyasa CboOLLEHNEe, C UKNKYEHNE Ha cnyyvauTe,
KoraTto npedocTaBsiHETO Ha Tasu uHopmaums He ce
Aornycka CbrnacHO NPUNOXMMOTO 3aKOHOAATENCTBO.

4. 3a wu3nonseaHeTo Ha Ycnyrata TuTynspbT Ha
cmeTka/OnpaBoMOLLEHVAT AbpXaTten Abiku/at u
3annawa/ T Takc U KOMUCUOHMK, CbrnacHo Tapudara
Ha BaHkaTa, HepasgenHa 4acTt oT HacToswmTe ObLu
ycnosus. C nognuceaHe Ha [JoroBopa (BKIHOUYUTENHO
aHekcu/ OOMbIIHUTENHW CMOpPa3yMeHUsi KbM HEro)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
noTBbpXxgaBaT, 4Ye ca Cce 3ano3Hanlmm  CbC
cbabpxaHueto Ha Tapudata u ce cbrnacsaeat ga
3annawart BCUMYKM ObIKnMmKM, cbrnacHo Tapudara,
Takcu n komucmoHn. C nognmucBaHe Ha [loroBopa
(BKNHOYMTENHO aHeKcu/ AONBAHUTENHM CNOPa3yMeHWS
KbM Hero) TutynsapbT Ha cMeTka/OnpaBoMOLLEHUAT
AbpxaTten pagaesaT M3PUYHOTO CM U HEOTMEHMMO
cbrnacve 1 onpaeomowaeaT baHkata ga cbbupa
cnyxebHo oT HannyHocTTa no CmeTkaTa, KakTo n ot
HanNMYyHOCTTa MO BCUYKN APYIM TEXHU CMETKM, OTKPUTK
B baHkaTa, BCMYKM CBOM W3MCKYEMWU B3EMaHUS,
Bb3HMKHaANM Npuv  u3non3BaHe Ha Ycnyrata,
BKINIOYUTENHO, HO HE CaMOo B3eMaHUs! OT AbIMKUMU BbB
Bpb3ka C [loroBopa TakCWM W KOMUCUMOHW. B TO3M
cnyyan baHkata cnegBa pga yesegomu Tutynsapal
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OnpaBomolleHnst  abpXaTten 3a  OCHOBaHMWETO,
Banbopa 1 pasmepa Ha cbbpaHaTa cyma no pefa Ha
un. XII.7.

5. Mpwu N3BbpLLBAHE Ha TpaHcakumm
OnpaBoMOLLEHNAT AbpXKaTen M3puyHo oTbensssa B
onpedeneHoTo 3a ToBa Mone Adanv HapegeHata
TpaHcakuus e NpeaBuaeHa 3a u3nnallaHe Ha TpyaoBu
Bb3HarpaxaeHusi, BKI. aBaHCOBW TakuMBa, WU He.
BaHkaTa He HOCW OTrOBOPHOCT 3a MOSyYeHM 4Ypes3
cuctemata “UHTepHeT GaHKkMpaHe” n aBTOMATUYHO
o0paboTteHn  enekTpoHHM  BaHKOBM  NNATEXHWU
3asBreHNs, MpefHasHayeHn 3a u3nnawaHe Ha
TPYAOBU Bb3HarpaxaeHusi, BKIN. aBaHCOBU TaKMBa, ako
OnpaBOMOLLEHUAT ObpKaTen e NponycHan ga ykaxe
N3PUYHO OCHOBAHMETO 3a TpaHCaKuusATa.

6. Mpu npepoctaBsHe M nonseaHe Ha YcnyraTa,
npeBoauTe MeXay MECTHU U YyXXOeCTpaHHW nuua,
KaKTO U Npe3rpaHnuYHn NpeBoau, Ce U3BbpLUBAT MNpu
crnasBaHe Ha JencTBaLoTo BanyTHO
3aKoHoOaTencTso.

7. MNocpeacTBoM nonsBaHe Ha Ycnyrata He moraTt ga
6baaT ocCbleCcTBsBaHM NPeBOAM OT  AENO3UTHU
CMEeTKMN.

8. baHkaTa nma npaBo Aa usnckea nNpeacTaBAHETO Ha
OONBbNHUTENHN OOKYMEHTM B CbOTBETCTBUE C
N3NCKBaHNATA Ha AENCTBALLOTO 3akoHoA4aTencTeo. B
cny4vaure, Korato CbrnacHo AEeNCTBaLLoTo
3aKOHOAATErNCTBO 3a M3BbLPLUBAHETO HA CbOTBETHAaTa
onepauus crieBa ga ce NpeactaBaTt U/ unm NnombAHAT
AOMbIIHUTENHN AOKYMEHTU (Hanpumep, HO He CcaMmo:
AOKYMEHT - OCHOBaHMeE 3a onepauusita, geknapauum,
yooctoBepeHus), OnpaBoMOLLEHMAT Abpxaten ce
3agb/mkaBa ga npegoctaBu/ NOMbIHM CbOTBETHUSA
OOKYMEHT B [eHAa Ha onepauuata npeau
n3pbpLuBaHeTo n. ONPaBOMOLLEHUAT ObpXKaTen nma
Bb3MOXHOCT Ja CbCTaBW/MOMbIHM W noanuwe B
eNeKTPOHEeH BMA WM Aa MpUIioXn CbOTBETHUTE
N3NCKyeMN LONMBAHUTENHM AOKYMEHTM MO HauvvHa,
npegsuaeH B cuctemara ,MHTepHeT 6aHknpaHe® nnu
Aa rv npegcrasn B opuc Ha baHkaTa.

9. Cnen noctbnBaHe B cucTtemata Ha baHkaTta Ha
NpPeBOAHO HapexaaHe noa dopmarta Ha eneKTPOHHO
GaHKOBO NMaTeXHO 3asiBNeHUE, TO CEe CYUTa NOSYYEHO
n BaHkaTa ro n3nbnHaBa, OCBEH KoraTo:

9.1. MnaTtexHOTO HapexgaHe He € BbBEAEeHO B
CbOTBETCTBME CbC CTaHOApTUTE Ha cucTemute 3a
obcnyxBaHe Ha MexaybaHKoBM NPEBOAN Ha NapuyHU
cymu;

9.2. Hama poctatbyHO cpeactBa no CwmeTtkarta/
CwmeTkuTE;

9.3. (U3m., B cuna ot 12.09.2018r.) No cboTBETHATa
CwmeTKa “Ma HanoxXeH 3arnop, B pe3yntar OT KOETO He
ca Hanuue goctaTbyHO cBOBOAHM NapuyHU cpeacTea
no CwmeTkaTa 3a wu3BbpLUBAHE Ha nnaTexHarta
onepauus 1 3annawaHe Ha AbmxkuMmnuTe Ha baHkaTta
Takcu 1 KOMUCUOHU BbB BPb3Ka C U3MBIIHEHUETO MY;

9.4. Iluncea nogageHa oT OnpaBomoLLeHus
abpXaTen geknapaums unu He ca npegocTaBeHu
Apyrn HeobxoaMMu OOKYMEHTU, U3UCKYyEMMU CbINacHo
NPUNOXMMOTO 3aKoHOAATENCTBO.

10. TuTtynapbT Ha cMeTKa gaBa CBOETO 6e3yCrioBHO
cbrnmacve K ynbnHomowasa  baHkata  npu
npegoctassaHe Ha Ycnyrata baHkaTa ga BbBexaa
€NeKTPOHHM CbODOLLEHMA 3a CbOTBETHUTE NNAaTEXHU
HapexaaHua B NnaTtexHuTe cuctemmn 3a obenyxeaHe
Ha mexaybaHKkoBM MpeBOAM Ha NapUYHU CyMW, OT
MMETO M 3a cMmeTKa Ha Tutynapa Ha cmeTkaTa, B
CbOTBETCTBME C JaHHUTE, KouTo baHkaTta nony4asa oT
OnpaBomoLLeHUsa gbpxaten no enekTPoHeH MbT npu
nonsesaHe Ha Ycnyrara.

11. Bcuyku onepaunn, U3BbpLUEHU NPU Non3BaHe Ha
Ycnyrata, ce pernctpupart oT baHkaTta aBToMaTU4HO
B XPOHOMOrMYeH pepn vpes onpegerneHn npoueaypu u
TEXHUYECKN CcpencTBa, KOUTO MNO3BONABAT CUrYpPHO
CbXpaHABaHe W TOYHO Bb3Npou3BexXgaHe Ha
WMHOpMaLMATa U U3KNIOYBAT BCsKa Bb3MOXHOCT 3a
HEeMHOTO nocnegBallo U3MeHeHne. 3anncBaHnsaTa Ha
BCUYKM oOnepauun ca CYEeTOBOAHW [OOKYMEHTU no
cMmUcbNa Ha 3akoHa 3a CHETOBOACTBOTO U ce cMATaT
3a BEpHU [0 JoKa3BaHe Ha NPOTUBHOTO.

12. (Wam., B cuna ot 12.09.2018 r.) Cnepg
N3NbIHABaHe Ha onepaums/ TpaHcakumsi (CBbp3aHa
CbC 3agbibkaBaHe WM 3aBepsiBaHe Ha CwmeTka)
BaHkaTa npegocTaes Bb3MOXHOCT Ha
OnpaBomoLlleHna avpxaten v Ha Twutynapa Ha
cMmeTKata nocpeacTBOM Mon3eBaHe Ha Ycnyrata ga
nony4w/at nHcopmaums 3a cboTBeETHaTa onepauusi/
TpaH3aKkums (CbC CbabpXKaHWe cbrnacHo yn. 65, an. 1
n 66, an. 1 Ha 3IMYIC, AOKONKOTO € NPUNOXuma).

13. (Wsm., B cuna ot 08.05.2021 r.) C orneg Ha
npegoTBpaTsiBaHe Ha 3noynotpebu, kouto 6Guxa
MOMNun Aa gosedart 4o Bpeaum 3a Tutynspa Ha cMeTka
n OnpaBoMoLleHNA ObpXkaTen, B CrydYanm 4e 3a
BbaHkaTa Bb3HUKHE CbMHEHMWE, Ye U3BbPLUBAHETO Ha
onpegeneHa onepaunsa/TpaH3akLumsa e HapeaeHo Ypes
HeoTOopu3npaH 4OCTbN Ao Ycnyrarta, T MMa npaso ga
noucka ot OnpaBomouleHna abpxaTten unnto MNCC ca
ounu N3non3BaHn 3a HapexaaHeTo Ha
onepauusita/TpaHsakuusata w/munm ot TuTynspa Ha
CMeTka  OOMbIIHUTENHO NOTBbpPXXAaBaHe Ha
HapeaeHaTa onepauus/TpaH3akuna Ypes3 eqHoKpaTeH
KO4, KOWTO Ce wu3npawa aBTOMaTU4HO npwu
HapeXxgaHeTo Ha onepauusita/TpaHsakuuaTa ¢ SMS
NN ¢ apyro enekTPoHHO CboObLLIEHMEe HA MOCOYEH OT
OnpasomouleHusa avpxaten/ Tutynapa Ha cmeTka u
perncTpupaH B baHkata Homep Ha MobureH TenedoH
WUNun no Apyr, YyTBbpAeH oT baHkaTa HauuH, BKM. Ype3
OoCblUeCTBsIBaHe Ha TenedoHeH pasrosop,
cboOLleHne No enekTpoHHa nowa Wnu 4Ypes apyr
ANCTaHUMOHEH cnocob 3a KOMyHMKauus.

14. (N3m., B cuna ot 08.05.2021 r.) B gonbnHeHne Ha
NMOCOYEHOTO B MpeaxogHata Toudka, ako ca Hanuue
Apyrn criydyam, B KOMTO MO npeueHka Ha baHkaTa e
Hanuue mM3Mama WnM 3annaxa 3a CUrypHocTTa 3a
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n3nonsBaHe Ha Ycnyrata wnu npu CbMHEHWe 3a
Hannyme Ha nocoyeHuTe obcToaTencrTea, baHkaTa
CBOEBPEMEHHO yBegomsBa OnpaBomoLleHust
ObpxaTen 3a ToBa W ako  HapedeHaTta
onepauus/TpaH3akuns BCe OLWe He € WU3NbIHEHa,
baHkata He @A wu3NbnHABa. YBeOOMIIEHMETO Ce
uanpawa 4pes Ycnyrata 4pes SMS wunu gpyro
eeKTPOHHO  CcbobLleHne Ha MoOCOYeH  OT
OnpaBomolueHnss gbpxkaten/ TuTynsipa Ha cMeTka
HOMep Ha MobuneH TenedgoH w/unu no AOpyr,
yTBbpaeH OoT baHkaTta  HauvH, BKN.  4pes
ocbllecTBsBaHe Ha TenedoHeH pasrosop,
cbobLleHe MO enekTpoHHa nowa wunu 4Ypes apyr
ANCTaHUMOHeH cnocob 3a koMyHukauus. CTpaHute
nonarat HeobxoaumuTe ycunua ga nogabpxat U
n3nonseBaT MOCOYEeHUTEe CcpeacTBa M KaHanu 3a
yBe4OMsiBAHE MO HayuMH, KOMTO OTroBapsa Ha
CbBpPEMEHHUTE  CTaHAapTM  3a  TexXHOnoru4Ha
CUFYpHOCT, He no3BongeaT cCbwute ada 6baar
N3NOoN3BaHM OT HEOTOpU3MpPaHW TpeTn nvua wu
3awmTaBaT TsxHaTta usanocT.

BaHkaTa yBegomsiBa OnpaBoMOLLEHUS AbpXaTen u
TuTynspa Ha cMeTKa No NOAXOASLL HaYMH B criyyauTe
Ha Bb3HMKBaHE Ha 3HA4YMM OnepaLNoHEH UM CBbpP3aH
CbC CUrypHOCTTa MHUMAEHT, Kacaell Ycnyrarta, KOuTo
3acsara unm Moxxe fia 3acerHe PHaHCOBUTE UHTEPECH
Ha OnpaBomolleHNs Obpxaten wu Tutynspa Ha
CMeTKa, KaKTO 1 3a BCUYKN MEepKX, KOUTO npeanpuema,
3a [a orpaHuyn HeGnaronpuaTHUTE nocneauvun ot
WMHUMAEHTA.

15. (W3m., B cuna ot 12.09.2018 r.) B cnyvaute,
MOCOYEHN B NpeaxodHuTe OBEe TOYKU OT HaCTOSLLMS
pasgen Ha ObuwuTe ycrnoBus, CPOKbT 3a U3NbIIHEHUE
Ha HapeaeHaTa onepauus/ TpaH3akuusa OT CTpaHa Ha
BaHkata 3anoyBa Qpga Tede OT MOMEHTa Ha
NnoTBbpXKAaBaHe Ha onepauusTa/TpaH3akumsita oT
OnpaBomoLueHns abpxaten u/vnm ot Tutynapa Ha
CcMeTKa, He3aBMCMMO OT TOBa, 4Ye MOXe jJa e
YroBOPEHO Hewo pasnuyHo B O6wwute ycnosusa 3a
0aHKOBU CMETKW, MNPUMOXUMM KbM CbOTBETHUS
noroeop 3a 6aHkoBa CMeTKa.

16. (Hos, B cuvna ot 26.04.2022 r.) baHkata uma
npaBo [[a OTKaxe W3NbMHEHWE Ha onepauus 3a
TerneHe Ha cymu B Gpon Ha kaca Hag onpegeneH
pasmep, B criyd4an 4e npu nopgaBaHe Ha 3asBKaTta He
ca craseHu ycrnoBusiTa 3a ToBa noco4veHun B Tapudata
Ha baHkara.

VIl.  3AOBIDKEHMA  HA  TUTYIIAPA  HA
CMETKA/OMNPABOMOLLUEHNA ObPXATEN MNPU
MON3BAHE HA YCIYTATA

1. (U3m., B cuna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/ ONpaBOMOLLEHUAT ObpXKaTen ca 3agbIPKEHN
Aa wusnona3eat Ycnyrata camMO M €OUHCTBEHO B
CbOTBETCTBME C ycnosusita Ha  [orosopa,
HacTosawmnTe OOWM ycnoBua M pasnopendute Ha
JencTBalloTo Gbnrapcko 3aKkoHoJaTencTBo,
BKITIOYUTENHO, HO He caMo 3aKkoH 3a nnaTeXHuTe
ycnyru n nnatexduTe cuctemn, Hapeaba Ne 3 Ha BHB

oT 18 anmpun 2018 r. 3a ycnoBusTa M pega 3a
OTKpVBaHe Ha MNaTeXHW CMeTKW, 3a U3MbIIHEHWe Ha
nnaTexXHW onepaumm n 3a MU3NornssBaHe Ha MnaTexHu
nHcTpymeHtn (,Hapepba 3“), 3akoH 3a mepkuTe
cpely usnMpaHeTo Ha napu u gp. OnpaBoMOLLEHUAT
abpxaten v TUTYNApbT Ha cMeTKa HAMaT npaeo Ada
n3nonaear Ycnyrata 3a uenu, 3abpaHeHn oT 3aKoHUTe
Ha Penybnuka bbnrapus; baHkata He cnegn 3a
3aKOHOCHOOpa3HOCTTa Ha cOerkute, OCBEH ako C
HOopMaTMBEH akT He € npeasuageHo  gpyro.
OnpaBoMoLLEeHUAT gbpXaTten n TUTynapbT Ha CMeTKa
HOCAT OTFOBOPHOCT 3a BCUYKWM HEnpaBOMEPHMU
onepauun, U3BbPLUEHU MOCPEOCTBOM MOSi3BaHe Ha
Ycnyrata, npu  ycnosmAta Ha  [AENCTBaLLOTO
3aKoHOAATEernNCTBO.

2. (M3am., B cuna ot 14.09.2019 r.) TuTynapsbT Ha
cmetka wu/unm  OnpaBOMOLLEHUAT AbpxaTen ca
3agb/okeHn  ga yBegomsiBaT  baHkata vnum
YMbSIHOMOLLEHO OT Hesi Nuue Npu HacTbhBaHe Ha
KOeTo M aa e oT obcTosiTencreaTa, NOCOYEHU B uIl.
VIII.2 no-gony.

3. (M3m., B cnna ot 26.04.2022 r.) TutynsapbT Ha
cmeTka/ OnNpaBOMOLLEHNAT ObpXKaTen ca 3agbIKeHU
cneg nonyyaBaHe Ha Aoctbn Ao Ycnyrata pfa
npegnpuemMar BCUYKM  pasyMHM OENCTBUA  3a
3anaseaHe Ha [1CC (Koga 3a poctbn, Koga 3a
MobunHo G6aHkupaHre, NMNH-a 3a goctbn Ao m-Token
Postbank), BkmtounTenHo pga 3anomHAT Koga 3a
poctbn, Koga 3a MobunHo 6aHknpaHe n MNNH-a cu 3a
pgoctbn o m-Token Postbank n ga He 3anucBaTt 1 aa
He CbXxpaHsaBaT MHopPMaLNS 3a TE3U XapakTePUCTUKN
BbPXY KakbBTO 1 Aa 6uno Hocuten. HemanbnHeHne Ha
3a4b/MKEHNETO MO HACTOSILLMSA YfeH OT cTpaHa Ha
Tutynsapa Ha cmeTka/ OnpaBoMoLLEeHUs ObpXaTen Lwe
npegcrtaensiea rpyba HeEGPEXHOCT OT TAXHa CTpaHa
BbB BPb3Ka C U3MOS3BaHETO Ha YcnyraTa.

4. (Nam.,, B cuna ot 12.09.2018 r.) [lpmu
npegoctaBaHeTo Ha Ycnyrata baHkaTta ocurypsiBa Ha
pasnonoxeHne Ha TuTynapa Ha cMeTka M
OnpaBomoLleHna abpxaTen B 3aBUCMMOCT  OT
npaBata MM B ENEeKTPOHEeH Bua uHGopmauusa 3a
cangoto u pasnonaraemoctta no Cwmetkarta/
CwmeTkute n/ wnn 3a gswmxkeHna no CmeTtkaTta (BKI.
onepaumu/TpaHcakuMm B XPOHOMOrMYeH pepn), Kato
NHopMaLMaTa € CbC CbAbpKaHUe CbrnacHo Yn. 65,
an. 1n 66, an. 1 Ha 3MYTIC, 4OKONKOTO € NpUnoXuma.
TutynapbT Ha cMeTka n ONpaBOMOLLEHUAT ObpXKaTen
ca 3agblhKeHu a ce 3ano3HaBaTt ¢ MHdopmaumudara no
NPeaxoaHOTO um3pedeHne (BKM. HanuyHocTuTe W
N3BBbPLLUEHUTE NnaTexHu onepauumn no CmeTtkara/mte
ype3 Ycnyrata) Hanm-manko BeOHBX MeCeYHO, KaTo
HeM3nb/IHEHNE Ha 3a4bI/HKEHMETO MO HacToAWMSA
yneH OT cTpaHa Ha Tutynapa Ha cmeTtka /
OnpaBomoLleHnsa abpXaten e npeacraensasa rpyba
HeOpEeXHOCT OT TsXHa CTpaHa BbB Bpb3ka C
n3nons3BaHeTo Ha YcnyraTa.

5. Ako TutynapbT Ha cmeTka M OnNpaBOMOLLEHUAT
AbpXaTen He W3NbAHAT 3aabiKeHMeTo Cu Mo
npeaxogHuns uneH unu baHkata He NonyyYn NUCMEHo
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Bb3paxeHne OT Twutynapa Ha CMeTKka Wnu
OnpaBomollueHnst abpxaten (N0 OTHOLWEHWe Ha
HapedeHuTe OT Hero TpaH3akuuiu) oo 60 gHu oT
jaTtata Ha M3NbfHEHWe Ha CcbOoTBeTHaTa MnaTexHa
onepauusi ce cuuta, 4Ye TuUTynapbT Ha CMeTKa U
OnpaBOMOLLEHNAT ObpXaTen ca ce 3ano3Hanm u
ogobpunu mHdopMaumuaTa no npeaxodHus YneH u
M3BbPLUEHUTE MNNATEXHM YCAyrM U onepauuu,
nocoyeHn B Hesd. YBegomaBaHeTo Ha baHkaTta crnen
TO3M CPOK Ce CcYMTa 3a HeOCHOBaTemnHo 3abaBsHe OT
cTpaHa Ha Tutyndpa Ha cmeTka W unm
OnpaBomolleHnst gbpxarern.

6. TUTynapbT Ha cMeTKa € ONbXeH da ocurypsisa
pasnonaraema HanMyHoCT no CwmeTkaTa,
BKITIOYUTENHO 3a 3ansalwjaHe Ha BCUYKM Heobxoammm
Takcu N KOMUCMOHM no [Joroeopa.

7. ONpaBOMOLLEHVAT ObpXaTen € Heobxogumo npu
HanyckaHe Ha Ycnyrata ga wsnmsa c ,M3xon* Ha
NPUIOXEHNETO, B MPOTMBEH CryyYal Npv NOBTOPHO
BNM3aHe € Bb3MOXHO OOCTbMbT My OO Ycnyrata B
pamMkuTe Ha 15 MyH. aa 6bae orpaHnYeH.

8. TutynapbT Ha cmeTka u/ mnn OnpaBoOMOLLEHUAT
abpxaten ca  ONbXHUM ~ CBOEBPEMEHHO  Jda
npeaocTaBAT uanckaHute ot baHkaTa OOKYMEHTU U
WHoOpMauMss BbB Bpb3ka C WU3MNbIHEHME Ha
3agbikeHnaTa Ha baHkata cbrnacHo 3akoHa 3a
MEepKMTE CpeLLy N3NMpaHeTo Ha Napu U HOpMaTUBHUTE
aKToBE MO HEroBOTO NpunaraHe.

VIII. CU'YPHOCT

1. (U3m., B cuna ot 14.09.2019 r.) OnpaBOMOLLEHUAT
abpxartern, CbOTBETHO TuTynApbT Ha CMmeTka, e
AnbXeH ga nasm B TarHa cBost Ko 3a goctwn, Kop 3a
Mo6unHo 6aHknpaHe, MNMNH 3a goctbn o m-Token
Postbank, kakTto 1 aa nasu ot HepaspelueHa ynotpeba
OT TPEeTH nmua MOBMITHO YCTPOMCTBO C UHCTanNMpaHo
npunoxexHme 3a MobunHo 6aHknpaHe (m-Postbank),
MOBUITHO YCTPONCTBO C UHCTaANUPaHO NpUroXeHue m-
Token Postbank, TICC, kakto un BCUYKM Opyru
CpeacTBa 3a €EfeKkTPOHHOTO My waeHTMdUuumMpaHe
npea baHkaTa.

2. (N3m., B cuna ot 14.09.2019 r.) OnpaBOMOLLEHUAT
abpxartern, CbOTBETHO TuTynapbT Ha CMeTKa, e
ANbXeH HesabaBHO pa yBegomun badkata wnu
YMbHOMOLLLEHO OT Hed nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT 4yxbuHa) unu
BbB BCEKM HEUH (PUHAHCOB LEHTbP, B Criyyan Ha:

2.1. narybeaHe, kpaxxba nnm He3akoHHO NPUCBOSIBaHE
Ha Hskoe oT MNCC mnn Ha MOBUNHO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHo npunoxeHneto m-Token
Postbank nnu npunoxenneto 3a MobunHo 6aHkmpaHe
(m-Postbank);

2.2. y3HaBaHe VNV Bb3HUKBAHE Ha CbMHEHWE Wunu
npeanonoXeHue 3a HepaspelleHa ynotpeba Ha HaKoe
ot NCC vnn Ha MOBWMHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxenneto m-Token Postbank nnu
npunoxexnveto 3a MobunHo 6GaHkupaHe (m-
Postbank), BknounMTenHo, HO He camo- Ye KoabT 3a

poctbn, KogbT 3a MobGunHo 6aHkmpaHe, MNH 3a
AocTbn 40 npunoxeHneTo m-Token Postbank wnm
apyro NCC ca ctaHanu M3BeCTHU Ha TpeTu nuua,
pasnuyHn oT OnNpaBOMOLLEHUS ObpPXKaTeN;

2.3. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWE WIK
npeanonoXeHne 3a Opyr HepaspelleH [oCTbn Ao
Ycnyrarta, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no Apyr HENPaBOMEPEH HA4WH;

2.4. y3aHaBaHe WM Bb3HWKBAHE HAa CbMHEHWE WIu
NPEeAnonoXeHne 3a HepaspelleHa WM  HETOYHO
M3BBbPLUEHA MNAaTeXHa onepauus Ypes YcnyraTta.

Cneg nonyyaBaHe Ha yBepomnexHueTto, baHkata
npegnpuema HeobxogMmmnTe OENCTBUS 3a BriokMpaHe
Ha gocTbna Ao Ycnyrata, a B cnyyauTte, B KOUTO €
NPUNOXMMO - aeaktmupa n CopTyepHMs TOKBbH.

3. (W3am., B cuna ot 14.09.2019 r.) baHkata He
OTroBaps 3a  €eBeHTyanHute  HebnaronpuaTHU
nocneguum, HaCTbNUN B pe3ynTaT Ha Y3HaBaHETO OT
TpeTn nuua Ha NCC Ha OnpaBoOMOLLEHNSA ObpXaTen,
HacTbNUNM npegu noryvyaBaHe Ha yBEAOMIEHUETO,
OCBEH aKo TakaBa OTIOBOPHOCT HE € W3PUYHO
npegsugeHa B O0wmMTe ycrnoBusi 3a GaHKOBM CMETKM
n/ nnn B NPUNOXmnmMoTo 6bnrapcko 3akoHoA4aTEeNCTBO.

4. (N3m., B cnna ot 14.09.2019r.) BaHkaTta nma npaBo
Aa OGnokvpa poctbna Ha Bcekn OnpaBoMOLLEH
abpxkaten/ Tutynapa Ha cmeTka 0o Ycnyrata, a B
cnyyauTte, B KOUTO € MPUIOXMMO - AeakTuBMpa u
CodbTyepHuss TOKbH, NO OOEKTUBHM  MPUYMHM,
CBbP3aHM CbC:

e CurypHocTTa Ha Ycnyrata u/unu Ha MNCC;

e CbMHeHMe 3a HepaspelweHa ynotpeba Ha
Ycnyrata w/vinm Ha NCC,;

e CbMHeHve 3a ynoTtpeba Ha Ycnyrata n/vinu Ha
MCC c¢ uen wu3amama (CbMHEHME MOXe [Ja
Bb3HMKHE BKITHOYMTENHO, HO He camo, npwu
nonyyeHo B baHkata wuckaHe 3a BpbllaHe/
yBeJOMIEHME 3a HapedeH C M3mama npeeog oT
unn B nonsa Ha OnpaBomowieH Aabpxaten/
Tutynsap).

5. (Mam., B cuna ot 14.09.2019r.) B cnyyan Ha

AeakTnempaHe Ha CodbTyepHus TOKbBH,

OnpaBOMOLLEHUAT AbpXaTesnl MOXe Aa akTMBMpa HOB

TOKbH Mo pega Ha un. V.11 mncn.

6. baHkaTa BpeMeHHO npeycTaHoBsBa AoCTbha [0
Ycnyrata npu HacTbnBaHe Ha €4HO OT cnegHuTe
obcToaTencTea:

6.1. NMonyyaBaHe B baHkaTa Ha 3anopHoO cbobLLeHne
no CmeTkata WM NO HSAKOS/ BCUYKM CMETKU Ha
Tutynapa Ha cmeTkaTa B baHkaTa, KaTto B TO3M cny4van
AOCTbNbT A0 Ycnyrata ce NpeycraHoBsiBa CaMo
OTHOCHO U3BbPLUBAHE Ha NPeBoAn U Apyru onepaumm
no cwbotBeTHaTa/mte CwmeTka/n, 3a KoaATo/MTO e
Nosly4eHo 3anopHOTO cboblieHre 1 4O pa3mepa Ha
HaIoXeHWs 3anop;

6.2. HapywaBaHe Ha U3NCKBaHWSATa Ha AencTBalLmTe
HOopMaTMBHKM akToBe, [loroBopa w/wunu HacToswmTe
O6wn ycnosust UM 3acTpallaBaHe Ha CUrypHOCTTa
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Ha cuctemaTta oT
AbpxaTen/TuTynsipa Ha CMeTKa;

6.3.lo wnckaHe Ha TuTynaps Ha CMeTKa Wnu
OnpaBoMoLLEeHNA AbpxaTesi, Korato MCKaHeTo 3a
GnokupaHe Ha pJoctbna e u4pe3 obaxgaHe no
TenedoHa;

6.4. lMpn nocTbnBaHe Ha nNUcMeHa monba oT cTpaHa
Ha Twutyndapa Ha cmeTka wnn OnpaBOMOLLEHUSA
abpxaTten.

7. B cnyvyante no un. VIIl. 4 — VIIl. 6 BaHkata
yBegomsiBa  OnpaBomolleHuss — gbpxaten — 3a
OnoKMpaHeTo W NPUYMHUTE 3a ToBa NpPU NbpBa
Bb3MOXHOCT (Npeaun 6r1okMpaHeTo n HeENoCpeaCcTBEHO
cnep ToBa), BKIKOYMTENHO U Mo TenedoH, OCBEH ako
AaBaHeTo Ha TakaBa MHGOPMaLMA He € MO3BOJSIEHO
nopaan cbobpaXKeHust 3a CUrypHOCT UK onpeaeneHn
HOPMaTUBHU N3NCKBAHWUSI.

8. baHkaTa Bb3cTaHOBSABa AoCTbNa 4o Ycnyrata npu
oTnagaHe Ha OCHOBaHMATA 3a NpeyCcTaHOBSIBAHETO.
Ako 6nokupaHeTo e 61Mno M3BBLPLLEHO HA OCHOBaHWE
yn. VIIL. 5 nun. VIII. 6.3 n 6.4 baHkaTa Bb3CTaHOBSIBa
AocTbna go Ycnyrata npy oTnagaHe Ha OCHOBaHUATa
3a 6rnokupaHe 1 cnea NnogageHo CbBMECTHO MUCMEHO
nckaHe 3a ToBa OT TuTynspa Ha CMeTka W BbB
domHaHCOB LEeHTbp Ha baHkaTa.

9. baHkaTa OKOHYaTeNHoO NpeycTaHoBsABa JOCTbNA 40
Ycnyrata npu npegocTaBaHe Ha uWHopMauua wu
JokasaTencrea 3a CMbpT Ha OnpaBomoLLeHus
abpxaTtern.

IX.  OCMNOPBAHE HA
BB3PAXEHUA

1. (Wam., B cnna ot 12.09.2018r.) baHkaTa kopurmpa
HepaspelleHa WM HEeTOYHO M3BbpLUEHA NnaTexHa
onepauusi ot CmeTka, caMo ako TutynsipbT Ha CMeTKa
n/vnn OnNpaBOMOLLEHUAT ObpXaTen ca yBeaOMUNU
nucmeHo baHkata 6e3 HeocHoBaTenHO 3abaBsiHe No
cMmucbna un B cpoka Ha yn.VIL.5 ot HacToswmTe O6LWM
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta
MMM HEeTOYHO W3MbMHEeHaTa nnaTexHa onepauust.
banHkata ce 3agbkaBa [ga cbgenctBa  3a
paspeluaBaHe Ha cryqyauTe Ha OCMOpPeHn TpaHcakuuu/
onepaumMm u ce TMpousHacsa Mo CbOTBETHUTE
Bb3paXXeHns Mo peda U B CPOKOBeTe, NpeasuaeHn B
NPUINOXMMOTO 3aKkoHoAaTencTBo, OoTHOCMMUTE
BbTPELLUHM NpaBuna u npouenypu Ha baHkaTta, kakTto
U npeoBuaeHn no-gony B HacTosiwata Ccekuus oT
O6wumTe ycnosus.

2. (h3m., B cuna ot 14.09.2019r.) B cnyyanTe, korato
TutynapbT Ha cmeTka wunu OnpaBOMOLLEHUAT
abpxarten ysegomsaBa/T baHkaTa 3a Hanuuve Ha
HepaspelleHa nnaTexHa onepauusi, OCbLLECTBEHa
ypes uamama OT TPeTo Nuue wunu B pesynTtaT oT
OTKpagHaTW Unn He3akoHHO npucsoexu MNCC w/munw,
MOBUITHO YCTPONCTBO C UHCTaANUPaHO NPUoXeHue m-
Token Postbank w/unu npunoxenne m-Paostbank,
OnpaBoMOLLEHUAT gbpXKaTen, CbOTBETHO TUTyNApbT
Ha cmeTka, cnegBa fa YBeAOMUM KOMMETEHTHWUTE

OnpaBomoLleHuns

MIAWAHUATA U

opraHum Ha Penybnuka Bbrrapuys u ga npegocrasu
pokasaTenctea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha HacToawute O6wwm ycnoBus, TuTynApbT Ha
cMmeTka, CcboTBeTHO OnpaBOMOLLEHUAT ObpXxarern,
NnoTBbPXAaBa Ye € HasACHO, Ye ako He npegocTasu
TakvBa fokasatencTtsa, baHkaTta moxe aa cyete 1031
dakT, BKIOYMTENHO ako ca Hanuue u gpyru
obcTtoaTencTtea B Tasu Hacoka, KaTo MHOUKauus 3a
HanMuneTo Ha OCHOBATENHO CbMHEHME 3a u3Mama u
Aa yBeooOMUM KOMMNETeHTHWUTe opraHum B Penybnuka
Bbbnrapua ©n pga oOTKaxe Bb3CTaHOBABaHe Ha
CTOMHOCTTa Ha HepaspelleHaTa nnaTtexHa onepaumns
no pega Ha un. 79, an. 1, n3p. 1 ot 3MYTIC.

3. (Hosa, B cuna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMUCMEHOTO yBeJOMIeHue no 1.1 no-rope, Nony4eHo B
cpoka no un.VIl.5 ot Hactoswmte O6WwmM ycnosus,
BaHkaTta wuWHMUMMpaA CBIMAcHO CBOsiTAa BbTPeLlHa
npouenypa AevCTBUS 3a paspeluaBaHe Ha crnydaute
Ha OCMOpeHW nnaTexHW onepauun (BKIHOYMTENHO
AENCTBUA CNPSAMO AO0CTaBYMKA Ha NMATEXHW yCnyru,
obcnyxBal, nonyyatens Ha cpeacteata  no
M3BbplleHaTa nnaTtexHa onepauus, B criyyauTe, B
KOUTO MMaTeXHOTO HapexgaHe e MnocTbNuMo 4pes
nonyyartens Ha npeBoAa U HEroBuUsi 4OCTaBYMK).

4.1. (Hoa, B cuna ot 12.09.2018 r.) baHkaTa
WHOpMMpa NUCMEHO TuTynapa Ha cmeTka wu/mnu
OnpaBoMoLLeHNa obpxaTen 3a CBOETO peLleHue no
NOCTBLMNMIIOTO  Bb3paxeHne  HeszabaBHO  criej
NpuKrioYBaHe Ha npoueaypata MNo [JokKasBaHe Ha
aBTEHTMYHOCTT@ M  TOYHOTO  U3MbIIHEHWE Ha
ocrnopeHara nnaTexHa onepauus.

4.2. (HoBa, B cuna ot 12.09.2018 r.) B cnyyan, 4ye
npouegypara no npeaxogHaTa Todka € NpuKnyuna B
pamMkuTe Ha paboTHMsl OeH, crnedpall [OeHs Ha
NoCTbMBAHETO Ha MUCMEHOTO YyBeJoMISieHMe 3a
HepaspelleHa nnaTexHa onepauusi, u baHkata e
HamMmepwua NMMCMEHOTO YBEAOMSIEHME 3a OCHOBATENHO
N He ca Hanuue obcToaTencTeaTa no yun. X.3 no-gony,
TS Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepauus.

4.3. (Hoea, B cuna ot 12.09.2018 r.) B cnyyan, 4e
npoueaypata He € MnpuKnYuna B MNOCOYEHUs B
npeaoxogHata Toyka cpok, baHkaTta Bb3cTaHoOBsiBa
He3abaBHO CTOMHOCTTA Ha Hepa3speLlleHaTa nnaTexHa
onepauusi, He No-KkbCHO OT kpas Ha pabOoTHWUSA AeH,
cnefBall, AeHsa B KOWTO € MNOCTbMUIO MUCMEHOTO
Bb3paXkeHne, Kato OrnokMpa  Bb3CTaHOBEHUTE
cpeactBa no CmeTkata [0 MNPUKNIOYBaHE Ha
npoueaypara.

4.4. (Hoea, B cuna ot [12.09.2018 r.) Ako cneg
NPUKINOYBaHe Ha BbTpellHaTa npoueaypa baHkata e
Hamepwuna NUCMEHOTO yBedoMseHne no T.1 no-rope
3a OCHoBaTenHo, Ta ocBoboxaaBa OnokMpaHuTe
cpencTBa HesabaBHo.

4.5. (Hoea, B cuna ot 12.09.2018 r.) BbB BCUYKM
cryyaM Ha  Bb3CTaHOBfIBaHe, BanbopbT  3a
3aBepsiBaHe Ha CmeTKaTa € He Mo-KbCHO OT AartaTa,
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Ha koaTo CMeTkaTa e 6una 3agbikeHa CbC cymaTta Ha
HepaspelleHaTa nnaTexHa onepaums.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyvaute,
KoraTo crneg  NpUKNYBaHe Ha  BbTpewHarta
npouepypa baHkata e Hamepuna nMCMEHOTO
yBefomineHue no 1.1 no-rope 3a HEOCHOBATESTHO UINu
B Cny4yan 4e ca Hanuue obcTtoaTencreaTa no un. X.3
no-gony, baHkata oTka3Ba BbL3CTAHOBSAABAHETO Ha
cpencrtBaTa / 3agbikasa B cBos nornsa CmeTtkaTa cbe
cymata Ha Bb3CTaHOBeHUTE W OBrokupaHu no
CwmeTkaTa cpeacTBa, 3a KOETO C NPUEMaHETo Ha Te3un
O6wwn ycnosus TuUTynapbT Ha CMeTka gaBa CBOETO
N3pU4HO cbrnacume no 4n. 21 ot Hapenba 3

4.7. (Hoea, B cnna o1 12.09.2018 r.) baHkaTta oTka3Ba
Bb3CTAHOBAABAHE Ha CcymaTa MO oOcnopeHarta
nnaTtexHa onepauus npv HamuMyme Ha OCHOBAaTENHU
CbMHEHUS 3a M3Mama, crnef kato e yBegomuna 3a
TOBa KOMMNEeTeHTHUTe opraHu B Penybnuka Bbvnrapus.

4.8.(Hoea, B cuna ot 12.09.2018 r.) baHkaTa
Bb3CTAHOBSIBA CymaTta Ha HepaspelleHa TpaHcakuus
MW B OpyrM cnyyam, B KOMTO € Hanuue TakoBa
3agbikeHne 3a  baHkata B NpUoXxuMmoTo
3aKoHOAaTernCTBO.

5. (W3m., B cuna ot 12.09.2018 r.) B cnyyan Ha
HETOYHO, BKITIOYUTENHO 3abaBeHO W3MbIIHEHWE Ha
nnaTexHa onepauus oTHoweHusTa mexay CTpaHuTe
ce ypexaaTt cbrnacHo O6wute ycrnosust 3a 6aHKOBM
CMETKN, NPUITOXNMKN KbM CboTBeTHaTa/ute CmeTka/ n.

6. B cnyyam Ha HeocHOBaTeflHO OCMOpBaHe Ha
TpaH3akumsa/onepauus, U3BbpLUEHa Npu norsBaHe Ha
Ycnyrata, ocnopunuaT TpaHcakumaTa/ onepauudara —
OnpaBomoLLeHNSAT abpxaTten, pecnekTMBHO
TuTynapbT Ha CMeTKa, € ANbXEeH fa 3annaTtu Takca,
CblacHo Tapudata Ha baHkaTa. Kato
HEeOCHOBATESTHO We Obae pasrnexnaHo OCNOpPBaHETO
Ha pasnuka B cymMaTta Ha TpaH3akuuMsiTa U cymaTa,
KoaTo e ocyeTtoBogeHa no CwmeTkata, npwu
npesanyTMpaHe, Korato pasnukaTta € B pesyntaTt Ha
pasMMHaBaHe Ha fJaTata Ha  M3BbpLUBaHe
TpaH3aKkumaTa 1 jatata Ha HEMHOTO OcYeToBOAsABaHE
B baHkata n pasnuune B npunaraHUTe BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTu. NocoyeHoTo

B NPeaxoQHOTO M3peyYeHne He npenacTaBnsiBa
nayepnatenHo  u3bposiBaHe Ha  crydau  Ha
HEOCHOBAaTeNHO  OCropBaHe Ha  TpaH3akuuu/
onepaumu.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBomoLWeHVAT AbpXaten u TuTynapbT Ha
CMeTKa OTroBapsAT Npu YCrnoBUsTa Ha CONMAAPHOCT 3a
BCUYKN 3a0bIDKEHUSA, Bb3HMKHANM Npu nonssBaHe Ha
Ycnyrata.

2. (M3m., B cuna ot 12.09.2018 r.) TuTynsapbT Ha
cmeTka/  OnpaBOMOLLEHMAT AbpxaTen noHacsa/T
3arybute, CBbpP3aHM C BCUYKUM  HepaspeLUeHn
nnaTexHu onepauum, NPou3TUYaLLm oT U3Mos3BaHETO
Ha wun3rybeH, OTKpagHaT WM HE3aKOHHO MPUCBOEH
nnatexeH UHCTPYMEHT, korato TUTynsapbT Ha cMmeTka/

OnpaBoMOLLEHUAT AbpXKaTen He e ycnsn ga 3anasu
nepcoHanmMsnpaHuTe 3alUTHU XapakKTepUCTUKN Ha
YcnyraTta, Ho He noseye oT 100 nB. Ta3u pasnopenba
He ce npunara, ako: (i) 3arybata, KpaxbaTta wnu
HE3aKOHHOTO npuceosiBaHe Ha nnaTexHms
WHCTPYMEHT He ca mornun ga 6baaTt ycTaHOBEHM OT
TutynapbT Ha cmeTka/OnpaBOMOLLEHNAT ObpXKaTen
npegu nnawaHeTo, OCBEH ako He ca AEWCTBanu ¢ uen
namama, unum (i) Bpegata e 6una npuynHEHa oOT
pencteme wnu 06e3genctBne Ha  CRyXuTen, Ha
npegcrtaBuMTen MMM Ha KNoH Ha baHkata wnm Ha
nogua3nbnHuTen Ha baxkara.

3. (NpemecTeH B HoBa TouYKa, B cuna ot 12.09.2018r.)
TutynapsT Ha cmeTka/ OnpaBoOMOLLEHUAT ObpXxaTen
noHacs/T BCUYKM MPETbpneHn 3arybu, cBbp3aHn C
HepaspeLLleHn MNaTexHW onepaumm, He3aBUCUMO OT
pasmepa 1M, ako rm e/ca ru npu4MHUN/n Ypes namama
UIN C HEM3MBITHEHNETO YMULLNEHO Mnn nopaaw rpyba
HEOPEXHOCT Ha edHO UIM MOoBeYe OT 3agblPKeHusATa
cu no Jorosopa n HacToswmuTe O6LM ycrosus.

MponyckbT Ha TuTyngpa Ha cMmeTka wwunu Ha
OnpaBomolLeHnst gbpxaTten ga ysegoMm HesabaBHO
BaHkaTa 3a obctosaTenctsata no 4n. VIL.2, kakto u
AornyckaHeTo Ha y3HaBaHeTo Ha Koga 3a poctbn
n/nnm apyru nepcoHann3npaHu 3aLlMTHM
XapakTepucTukn Ha Ycnyrata OT TpeTu nuua,
npeactaensBa rpyba HeOpexHOCT OT CcTpaHa Ha
Tutynsapa Ha cmeTka/ OnpaBoOMOLWLEHMS ObpXaTen.
HeocurypsiaHeTto Ha  aHTMBUpYCeH  codTyep
(nocnegHa Bepcust) MM M3NON3BaHETO Ha Ycnyrata
OT KOMMIOTPU, A0 KOUTO MMAT AOCTbMN U APpYyrK nuua,
npeacTaBnaBat crydyam Ha rpyba HebpexHOCT oT
cTpaHa Ha Tutynsapa Ha cmeTka/ OnpaBOMOLLEHUS
Abvpxaten. NMocoyeHoTo B Taswm pasnopenba He ce
ABSIBa M3yepnaTenHo n3bposiBaHe Ha BCUYKN MPOSIBU
Ha rpyba HeOpeXHOCT OT CTpaHa Ha TuTynspa Ha
cmeTka u/unu Ha OnNpaBOMOLLEHMS ObpXKaTen.

4. (Hoea, B cuna ot 12.09.2018r.) B cnyyaute no un.
80, an. 4 ot 3MNYTIC, 1.2 n 3 no-rope He ce npunarar,
OCBeH KoraTo TutynapbT Ha cmeTka/
OnpaBOMOLLEHUAT ObpxaTen € AenctBan ¢ uen
namama.

5. (W3m., B cuna ot 14.09.2019r.) OnpaBoOMOLLEHUSAT
Aabpxarten u TutynapbT Ha CMeTKa OTroBaps/T cnpamo
baHkaTa 3a BCWYKM Bpean, NPUYMHEHW  OT
HenpaBWHOTO MoOM3BaHe Ha Ycnyrata wwunm
cbxpaHeHue Ha Koga 3a goctsn w/ nnu MNCC.

6. (M3m., B cuna ot 14.09.2019r.) baHkaTta He Hocu
OTrOBOPHOCT 3a Bpean, NPUYMHEHM NPU MON3BaHe Ha
YcnyraTta, ako npean nonyyaBaHe Ha yBe4OMIEHNETO
no npeagxogHata pasnopenba [obpockbBecTHO e
M3NbrHUNA HapexaaHe 3a U3BbpLUBaHEe Ha onepauus
C Hes OT nuue, KOeTo Bb3 OCHOBA Ha HeBYCMUCIIEHU
obcToATencTea e 6GMNo oBNacTeHo Aa s u3Bbpwn. B
Te3an cnyy4yam OTroBopHocTTa Ha OnpaBoMoLLeHUS
Avpxaten/ TuTynapa Ha cMeTka Moxe na 6bae
orpaHMyeHa caMO MpU HanmuMyMe Ha wuMmnepaTuBHa
pasnopeaba B MPUIIOXKMMOTO KbM TO3UM MOMEHT
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3aKkoHoOaTencTBo, noctaHoBsiBalLa ToBa
orpaHuyeHune, n 4o pasmepuTte, NocoyeHn B Hesl. BbB
BCUYKN CrnyYan, Korato TpaH3akuusaTa € U3BbpLueHa
Bb3 OCHOBA Ha MOMOXWUTENHa  ENeKTPOHHa
naeHTndurkaumns (Ypes sbBexgaHe Koga 3a MobunHo
OaHkupaHe, Kopa 3a pgocTbn, perucTpupaHn B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO
BuomeTpuyHn gaHHn n usnonseaHe Ha [1CC) ce
npuema, 4e nuueTo, KOeTo A € U3BbpLUUIo, € Buno

HeOBYCMWCNEHO OBMacTeHO fna S M3BbPLUW.
MocoyeHOTO B  NPeaxogHOTO  M3peyveHue  He
NnpeacTaensiBa  u3yepnatenHo um3bposiBaHe  Ha

HeBYCMUCIIEHN obcTosATencTtea Mo CMUCBbIIA Ha
HacTodllaTta pa3nopen6a.

7. (N3m., B cuna ot 12.09.2018 r.) baHkaTa He HOocu

OTrOBOPHOCT, KoraTo nopaam 00EKTUBHU
obcTtodATencrtea M3BbH HEWHUS  KOHTPOS, KaTo
Henpeogonuma cuna wnu  Opyrn  U3BbLHPEOHU
obcToATencTaa, OnpaBomoLLeHNAT avpxaren/

TUTynspbT Ha cMeTka HsAMa/T Bb3MOXHOCT fa
nonsea/T Ycnyrata, BKOYMTENHO, HO HE CaMOo CpVB
Ha WH(OpMaUMOHHATa cucTemMa, MNpPeKbCBaHe Ha
KOMYHUKALMOHHUTE  JIUHUW, npekbcBaHe  Ha
eneKTPUYecKo 3axpaHBaHe v Opyru.

8. (M3m., B cuna ot 08.05.2021 r.) baHkaTa He Hocu
OTrOBOPHOCT, korato OnpaBOMOLLEHUAT AbpXaTen He
nony4n wu3npaTteHo CcbrnacHo Hactoswmute OOwm
ycrnoBust SMS vnn gpyro enekTtpoHHo cbobLieHue,
nopagun nuncata/npekpaTaBaHETO Ha [OroOBOPHU
OTHOWweHna Ha OnpaBoMoLWeHNa gbpxaten c
MOGBUNEeH onepaTop U/unu apyrn TEXHUYECKN NPUYMHK
(nmnca Ha obxBaT, POYMMWHI, MOKPUTUE, W3KIOYEH
TenedoH n gp.) unm ako OnpaBoMOLLEHUSA ObpXKaTen
e NPOMeHUn MOBUNHWS cu TenedoHeH
HOoMep/MOBUNHNAT cn onepaTop, 6e3 aa e ysegomun
BbaHkaTa, KakTo 1 B criy4ai Ha 3aryba unm kpaxoba Ha
MobuneH TenedoH wmnu apyrm obCcToATencTBa CbC
CXOAeH edekT.

9. (Hoe, B cuna ot 16.07.2018 r., nam., B cumna ot
12.09.2018 r.) baHkaTa He HOCKM OTroBOPHOCT 3a
M3BbPLUEHN pasfnopexgaHuss W  OeNcTBua  nNo
NbAHOMOLLHO, aKkO HE M € CbODOLIEHO MUCMEHO MO
YCT@HOBEHUA OT Hes ped, 4Ye MNbJHOMOLLHOTO €
OTTErNeH0 W ako npegu  noryyaBaHe  Ha
yBeAOMIEHNETO O0OPOCHBECTHO €  M3NbJHUMa
pasnopexgaHe Ha Ivue, KoeTo Bb3 OCHOBA Ha
HeaBYyCMMUCIEHN OBCTOATENCTBA Ce SBsiBa OBMACTEHO
[a U3BbpPLUM pasnopexaaHeTo/ AeNCTBUETO.

XIl. TAKCN N KOMUCUNOHHU

1. (U3m., B cuna ot 12.09.2018 r.) Npwn 3aaBaBaHe U
nonssaHe Ha Ycnyrata TUTYyNapbT Ha CMeTKa ObimKu
Ha baHkaTta TakcM U KOMWUCUOHW, CbINacHo
gencteawata Tapudpa Ha badkata. bBaHkata uma
npaBo pfa MPOMEHs €eAOHOCTPaHHO pasMepa Ha
OBIMKUMUTE TaKCU U KOMUCUMOHW, KaKTO 1 Ja BbBeXxaa
HOBM TakCM WM KOMMUCWUOHW, 3a KOETO YyBeOOMsiBa
Tutynapa Ha cmeTka 1 OnpaBoOMOLLEHUS ObpXKaTen
no pega, npeasugeH B 4n.Xll5 ot Tesn O6GWwM

ycnoBusi. Korato npoMeHuTe B AbIHKMMUTE Takcu U
KOMUCUMOHM ca no-GnaronpusitHn 3a TuTynsipa Ha
cmeTka/OnpaBoMOLLEHUS AbpXKaTen, Te ce npunarat
6e3 npeaBapuUTENHO yBEAOMIEHNE.

2. bankata wvma npaBo cnyxebHo pa cvbupa
AbkuMuTe  oT  TuTynsipa Ha  cmeTka U
OnpaBoMoLLEeHMS gbpKaTen Takcu M KOMUCUOHWU OT
BCMYKM CMETKM Ha TuTynsipa Ha cmeTka w/wunu
OnpaBomoLleHns gbpxaTen, OTKPUTM NpU Hesl, 3a
koeTo C noanuceaHe Ha [oroBopa (BKMYMTENHO
AHEKCW/QOMbIHUTENHN  CNOpPa3yMeHUsi KbM  HEro)
TuTynapbT Ha cmeTka 1 ONpPaBOMOLLEHUAT ObpXKaTen
AaBaT M3PUYHOTO CM, HEOTMEHUMO, M 6e3ycrnoBHO
cbrrnacue.

Xll.  TIPEKPATABAHE  HA
OTHOLWIEHWA

1. JoroBopbT 3a MpegocTaBsHE W Mof3BaHe Ha
ycnyrata ,MHTepHeT ©OaHkupaHe“ ce cknwyBa OT
CtpaHuTe 3a HeornpeaeneH CPoK.

2. TuTynapbT Ha CMeTKa MOXe Ja npekpatu
eaHocTpaHHo [loroBopa 6e3 noco4YBaHe Ha KOHKPETHO
OCHOBaHWe C eAHOMECEYHO MUCMEHO Mpeau3BecTue
no baHkara.

3. baHkata umMa npaBo Aa npekpaTtn egHOCTPaHHO
[orosBopa c¢ OnpaBoMolleHUs Abpxaten wunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHME C OBYMECEYHO MUCMEHO Mpean3BecTue.
Mpeaun3BecTMeTO NO HACTOSLLUSA YNEH ce NpeaocTaBs
Ha TuTynapa Ha cmeTka/OnpaBoMOLLEHUSA AbpXaTen
Ha XapTUMeH WnNu Opyr ObIroTpaeH Hocuten
(BKNIOYMTENHO Ype3 u3npawaHe Ha CcboblieHne Ha
enekTpoHHaTa nowua) Ha agpeca/ute 3a
KopecnoHaeHums, nocoyveHn B [loroBopa.

AJOroBOPHUTE

4. baHkaTa MMa npaBO Aa npekpaTtn egHOCTPaHHO
[oroBopa c¢ OnpaBoMolleHUss Abpxaten wunm
Tutynapa Ha cmeTka 6e3 npeamsBecTne npu
Heu3nmblHEHNMEe Ha 3adbiPKEHUsI MO HacToALUTe
O6bwn ycrnosua wnn no [oroBopa OT CTpaHa Ha
OnpaBomolleHnss abpxaten n/vwnu Ha Tutynapa Ha
cMeTKa.

5. [JoroBOpbT Ce cuyuTa 3a MnpekpaTeH B cryyai Ha
nony4aBaHe Ha NMMCMEHO yBeJOMIIEHNE 33 NOCTaBsIHE
nop 3anpelleHne Ha Tutynspa no cmeTkata WM Ha
OnpaBoMoLLeH AbpXaTes, KaTo B nocrneaHusa cry4amn
npekpaTsBaHeTO Ce cyuTa caMo MO OTHOLUEeHWEe Ha
cboTBeTHMS OnNpaBOMOLLEH AbpXaTern.

6. (M3m., B cuna o1 08.05.2021 r.) B cnyyai 4e B cpok
oT 6 (wecT) Meceua, cyMTaHO OT pJartata Ha
ckntouBaHe Ha  [oroeopa, OnpaBOMOLLEHNAT
Abpxaten He wusnon3ea Koga 3a aktvBaums 3a
MbpBOHAYanHO M3non3eaHe Ha Ycnyrata, TO
AOCTbNBbT My A0 YcnyraTta ce 6nokMpa aBToMaTuyHO,
KaTo OoTONoKnpaHeTo Ha JocTbna 4o Ycnyrata, cneq
TOBa CTaBa C nogaBaHe Ha AOKYMEHT no obpasel BbB
dmHaHCcoB LeHTbp Ha baHkaTa, nognucaH oT cTpaHa
Ha TuTynapa Ha cmeTka un OnpaBOMOLLEHMS
Abpxaten.
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7. (WAsm.,, B cuma ot  23.01.2021r.) Ako
OnpaBOMOLLEHUAT AbpxaTen € egHOBPEMEHHO U
MbNHOMOLLHUK Ha TUTyNapa Ha cMeTKa, € NpaBo Aa ce
pasnopexna C Hanu4yHOCTU no HeroBn CMeTKM, B
cnyyam 4e TuTynapbT Ha CMeTka/ 3aKOHHUTE
npeactaBuTenn Ha Tutynsapa Ha cMeTka yBegoMu/aT
nucmeHo bBaHkaTta ¢ NMYHO sBSBaHe BbB (hMHAHCOB
ueHTbp Ha baHkaTa, yYpes usnpawaHe no nowarta ¢
obpaTHa pasnucka, C npenopbyaHa nowia, 4pes
HoTapuariHa nokaHa 3a oTTerngHe Ha NbSIHOMOLLHOTO
W 3a npekpaTdBaHe Ha MpaBoOMOLMATA Ha
OnpaBomoLlleHnss gbpxaTen 3a [gocTbn  wuunu
pasnopexnaHe CbC cpefcrteata no CmeTtkaTta, npu
N3TU4aHe Ha CpoKa Ha MbIHOMOLLHOTO, KaKTO 1 Npwu
npeyctaHoBsiBaHE Ha [AeuCcTBMETO My Ha Opyru
OCHOBaHMWSA MPOU3TUYALLM OT 3aKOHa UM OT CaMOTO
Hero, [loroBopbT 3a Ycnyrata ce cu1Ta 3a npekpaTeH
no oOTHoweHne Ha OnpaBoMOLWEHUa AbpXaTen
egHocTpaHHO M 6e3 npegussBecTMe OT CTpaHa Ha
BaHkata u poctenbT My pgo Ycnyrata ce
npeycraHoBsaBa. B Te3n cnyyam [JoroBopbT ocTaBa B
cvna no oTHoweHue Ha TuTynspa Ha cmeTkaTta u Ha
octaHanute OnNpaBOMOLLEHN AbpXaTenu, ako uma
TakuBa.

8. (U3m. B cuna o1 23.01.2021r.) BaHkaTa uma npaso
Aa npekpatu egHoCcTpaHHO 6e3 npeausBecTue
HoroBopa ¢ OnpaBomoweH pAgbpxaten u Aa
npeycTaHoBu JocTbMa My Ao Ycnyrarta, B criyyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpenctBaTa no CmeTkata ca npekpaTteHn Ha KakBoTO
W Oa e OCHOBaHWe, B T.4. aKO yCTaHOBM unu 6bae
NMMCMEHO yBeAOMeHa OT 3aKOHHWUTE npeacTaBuTeNU
Ha TuTyndpa Ha cMeTka C NIMYHOTO UM siBSBaHe B
ocnc Ha baHkaTa, 4ype3 um3npallaHe Mo nowiarta ¢
obpaTHa pasnucka, C npenopbyaHa nowia, 4pes
HOoTapuanHa rnokaHa 3a npekpaTdBaHe  Ha
npaBoOMOLUNATA UMK 3a 3anMyaBaHe Ha BMNUCBAHETO
Ha OnpaBoMOWEHNa ObpXaTen KaTo 3aKOHeH
npeactasuten/ MNpokypuct Ha Tutynapa Ha cmeTka B
Tbprosckus perncTbp n perncTepbT Ha
lopuanyeckuTe  nMua € HecTonaHcka — uen
(TPPKOJIHL,). B Teau cnydam [JoroBopbT OCTaBa B
cuna no oTHoweHue Ha TuTynapa Ha cmeTkaTta u Ha
ocTaHanute OnpaBOMOLWEHN AbpXaTenu, ako uma
TakvBa.

8.a (Hos, B cuna ot 23.01.2021r.) [doroBopbT 3a
Ycnyrata octaBa B cuna 3a OnpaBoMOLLEH ObpXKaTen
YNbITHOMOLLIEH cbrnacHo N3ncKBaHUATa 3a
nbnHomMowHuTe no pasgen Il ot tean O6wm ycnosus,
B Cnyyam 4e crnep paraTta Ha CbCTaBsiHe Ha
MbJIHOMOLLHOTO, NMUaTta KOMTO ca ro noanucanu
3arybaT npaBomowmATa CUM Aa  npeacTtaBnssat
Tutyngapa Ha cMmeTkaTa. TakoBa NMbSIHOMOLLHO MOXe
Aa ce OTTernun ¢ NnMcMmeHo yeegomnexve oo baHkata
oT Tutyndapa Ha cMeTKa/3aKkoHHUTE NpeacTaBUTENn Ha
Tutynapa Ha cMeTka C NMYHOTO MM SIBABaHE BbLB
o1HaHcoB UeHTbP Ha baHkaTta, 4ypes msnpawaHe no
nowaTta ¢ obpatHa pasnucka, ¢ npenopbyaHa nowa,
ypes3 HoTapuanHa nokaHa.

9. (MpeawnweH un.XIl.7, nam., B cuna ot 14.09.2019r.)
OnpaBoMoOLLEeHUAT gbpKaTen u TUTYNspbT No CMeTKa
ocTaBaT 3aabihkeHn KbM BaHkaTa oo noracsiBaHe Ha
BCUYKM 3aObIDKEHUsI, CBbpP3aHM C MNON3BAHETO Ha
YcnyraTta, BKIHOYUTENHO U crneq npekpaTaBaHeTo Ha
[oroBopa, He3aBUCMMO OT OCHOBaHMATA 3a
npekpartsiBaHe.

10. (Hos, Bcuna ot 14.11.2019r.) MNpwu npekpatsiBaHe
Ha BCWYKM goroBopu 3a CMEeTKM M BCUYKM BGaHKOBU
npoaykTn, Kouto TutynapbT m3nonssa B baHkaTa,
[oroBopbT M AOCTBMBLT A0 YcnyraTta ce npekpaTtasart
aBTOMaTUYHO.

X1 AOMBbNHUTENTHA PASNOPELBU

1. (Hoe.,, B cuna ot 16.05.2018 r.) baHkaTa
obpaboTBa nUYHWTE JdaHHM B CbOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta oT 27.04.2016 r. (,O0wW,
pernameHT OTHOCHO 3awmTa Ha aaHHuTe"). NMogpobHa
nHcdopMaLma 3a LenuTe U NpaBHOTO OCHOBaHWE 3a
00paboTBaHETO Ha §NWYHUTE [OAHHW;, KaTeropuuTe
nony4artenu Ha NMYHU AaHHK; CpoKa, 3a KOWTO Lie ce
CbXpaHaABaT NMNUYHUTE LaHHK; NpaBaTa Ha cybekTuTe
Ha daHHM BbB BPb3ka C 00paboTBaHETO Ha TEXHUTE
NNYHN [JaHHM OT cTpaHa Ha baHkaTta, Kakto u
NHopMaLmsa 3a HavMHa, No KOWTO Te MoraT Aa 6baaTt
YNpPaKHEeHW; AaHHW 3@ KOHTAKT C ANTbXXHOCTHOTO nuue
no 3awmTa Ha AaHHUTEe U BCsAKa Apyra uHgpopmaums,
kosaTo OOWMAT pernameHT OTHOCHO 3awuTa Ha
AaHHMTe u3uckBa pJda 6Obae npegocTtaBeHa Ha
cybektuTe, ce cbabpxa B YBegOMMeHWe OTHOCHO
obpaboTBaHe Ha NIMYHUTE AaHHMW, KOETO € HaNn4yHo Ha
NHTEpHEeT cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo 1 Ha XxapTUeH HOCUTEN BbB
Bcekn ocuc Ha baHkaTa.

2. Hactoawmte O6wm ycnoBus, BKIHYUTENHO
WHopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWS, ce NpeaoCcTaBaT Ha Tutynspa Ha cmeTka/
OnpaBoMOLLEHNA ObpXaTen Ha XapTUeH wunu apyr
AbAroTpaeH HocuTen (BKMIOYMTENHO Ypes nanpaiaHe
no wumenn wnn nybnukyBaHETO WM Ha WHTEpPHEeT
cTpaHuuaTa Ha baHkata (www.postbank.bg) BbB BMA
Ha pasbvpaeM TeKCT M B [JOCTbMHa dopma Ha
6bnrapckn esuk). Mo BpemMe Ha [OeNCTBMETO Ha
Horosopa TutynapbT Ha cmeTka/ OnpaBOMOLLEHNS
AbpXxaTten vMmart npaso NMpu NoMcKBaHe fa nonyyat
ycnosusita Ha [loroBopa, Kakto n HactoAwmTte O6Lwm
ycnoeusi, B T.M.  MUWHUMManHWUTE  TEXHUYECKU
M3NCKBaHWS, Ha XapTWeH WnuM Apyr AObroTpaeH
HocuTen.

3. Wsm., B cmna or 09.01.2023 r.) Bcudku
yBeJOMIEHMSA U U3SBNEHUA BbB Bpb3ka C [loroBopa
TpabBa na 6baat HanpaseHy oT CTpaHUTe B MMCMeHa
dopma u Ha Obarapckm es3umk u Wwe ce cuutar
nomnyyeHu, ako no pakc, Ypes NIMYHO AOCTaBsHE UMK
4ypes nsnpatlaHe no nowarta c obpaTtHa pasnucka, unu
C npenopbyaHa nowia, UNM No €eneKkTpoHHa nowa,
pocTurHat o agpecute Ha CTpaHuTe (pecnekTMBHO
[0 ajpecuTe Ha enekTpoHHa MoLa), MOoCOYeHU B
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[orosopa n B O6wmTte Ycnosus, Kakto U ako 6baar
npegocTaBeHn Ha  TuTyndapa Ha cmeTka/
OnpaBomolleHss ObpxaTen 4pe3 Mon3BaHeTo Ha
Ycnyrata wvnuM nyGnvkyBaHETO WM Ha MWHTEpPHET-
cTpaHvuata Ha baHkata, nocoyeHa no-rope, OCBEH
ako B Hactosiwmte O6WM yCnoBus He € NOCOYEHO
Apyro. 3a nsnpailaHe Ha yBeAOMIEHUS N U3SIBNEHNUS
Mo ernekTpoHHa nowa oT n go baHkata e BanugeH
cnegHuAT agpec Ha enekTpoHHa nouwa: info@e-
postbank.bg.

OnpaBoMoLLEHMAT ObpxaTen Moxe ga umsbupa u
NMPOMEHS MHOIOKpaTtHO e3uka (bbnrapcku wnm
aHrmuncKN) 3a n3nonassaHe Ha WHTepdpenca Ha ,e-
Postbank® n ,m-Postbank®, kaTo Ha n3bpaHus oT Hero
€3K1K No Bpeme Ha paboTHa cecus B MHTepHeT/pecn.
Mo6unHo ©aHkupaHe LWe nonyyaBa M M3BECTUS 3a
egHokpaTHM kogoBe, Push HoTudukauum, kakto u
BCUMYKA CUCTEMHM YBEAOMIIEHWS Kacaewm ,e-
Postbank® pecn. ,m-Postbank®, konto ce msnpawart
ype3d SMS wmnn Opyro eneKkTpoHHO CbOoOLLeHMe unu
ypes nmenn.

OnpaBoOMOLLEHNAT ObpXaTen uma Bb3MOXHOCT Aa
aKTMBMpa AOMbAHUTENHUTE YBEAOMIEHUS OT MEHHO
.HacTponkn“ B npoduna my 3a ,e-Postbank®, kato ot
CbLIOTO MEHI MOXe [Aa u3bupa u ga npoMeHs
MHOIOKpaTHO e3unka (ObNrapcku UM aHriminckn), Ha
KOWTO UCKa a rv nony4asa.

4. (W3am., B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseaTt, Ye BbB Bpb3ka C yBeAOMIleHusTa [0
Tutynapa Ha cmeTka/ OnpaBoOMOLLEHMS ObpXaTen,
KOUTO Ce MpPedoCTaBAT 4Ype3 CbOTBETHUSA AOCTaBYMK
Ha WHTepHeT ycnyru, BkntountenHo n no yn. Xll.7,
BaHkaTa He HOCK OTFOBOPHOCT 3a Henony4aBaHe Unm
HEHaBpPEMEHHO Mofy4yaBaHe Ha YBEAOMIEHUATA,

KoraTo Henony4aBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO nMoflyyaBaHe Cce AbfmkaT Ha
NPUYMHU, HAMMPALLW Ce U3BBH KOHTpora Ha baHkata
(Hanpumep: npobnemun B npeHocHaTa

KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE JOCTaBYULIN
Ha IHTepHeT ycnyrn, hopcmaxopHu obcTosaTencTaa u
Ap.), KaKTO M B cCfyvYauTe Ha npekpaTaBaHe Ha
OOroBOpHUTE  OTHOWeEHus  Mexay baHkata n
CbOTBETHUA [OCTaBuMK Ha WHTepHeT ycnyru,
He3aBUCMMO OT MpUYNHATa 3a NpekpaTaBaHETO UM.

5. (M3am., B cuna ot 12.09.2018 r.) baHkata cwu
3anasea MpaBOTO €OHOCTPAHHO [Oa MPOMEHS
HacTosLuTe O6wm ycnosums, BKIMHOYNTENHO
TapudhaTa n JluxseHust 6IONETHH, B T.4., HO HE CaMo,
B Cfny4auTe KoraTo TOBa Ce Hanara OT NpomsiHa B

NPUNOXMMOTO  3aKOHOAATEnNcTBO, NPOMsSHa B
npaktukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata unm npomMsiHa B

cneumndukaTa/yHKUMOHANHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasnofioxeHve Ha
KNMEHTUTE CU NPOMEHUTE Ype3 NyOGrmMKyBaHETO UM Ha
NHTepHeT CTpaHuuarta Ha baHkaTa -
www.postbank.bg npean BnusaHeTo um B cuna. OT
MOMEHTa Ha BIiM3aHETO MM B Curna CbluuTe crtasaT
3a0bIDKUTENHN 3a KNueHTuTe. B cnyvauTe, B KOUTO

TutynsapbT e notpebuten no cmucbna Ha 3MYTIC,
BaHkaTa ocurypsBa Ha  pasnoriokeHue  Ha
OnpaBomoLleHusa abpxaten u Tutynapa Ha cmeTka
NPOMEHUTE NO HaudvHa, NpeaBuaeH B HACTOAWMSA
pasgen He No-KbCHO OT ABa Mecela npeau gataTa, Ha
KOATO  nNpoMeHuMTe BAuM3aT B cuna.  Ako
OnpaBomolLeHuaT abpxaten/ TUTynapbT Ha cMeTKa
He npuema/T npeanoXeHnTe NPpoMeHu, Ton/Te nva/t
npaBo [a Bb3paswu/aT cpelly TaX KaTto npekpatu/aT
[loroBopa B pamKuTe Ha [BYMECEYHUSA CPOK Mo
NpeagxogHoTo  M3pedeHue, 6e3 pga  Hocu/AaT
OTrOBOPHOCT 3a pa3HoCkK 1 obe3LeTeHnst BbB Bpb3ka
¢ npekpatsaBaHeTo. Ako OnpaBoMOLLEHMAT gbpxaTen/
TutynapbT Ha cMmeTKka He npekpatu/at [orosBopa no
pena Ha NpeaxogHus YreH, ce cumTa ve e/ ca npuen/un
npeanoXeHnTe NpoMeHun n e/ ca 06Bbp3aH/m OT TAX OT
MOMEHTa Ha BnM3aHeTo um B cuna. B cnyyaute, B
KouTo TuUTynapbT He e noTpebuTten no cMmcbna Ha
3MYTC npomeHuTe B Tean OOWM ycrnoBusi BNM3aT B
cuna cnpsiMo Hero oT MOMEHTa OT NPUeMaHeTo UM OT
BaHkaTa, oCcBEH ako B CbOTBETCTBME C PELLEHNETO 3a
NPUEMaHETO UM UIn B CbOTBETCTBME C MPUITOXKUMOTO
3aKOHOAATENCTBO He crieABa Aa BrnesHaT B cuna Ha
no-KbCHa aara.

6. Mpyn npomsaHa B HOpMaTtuBHaTa Yypenba,
pernamMeHTMpalwla ypegeHn B Hactosiwmute O6Lwm
YyCrNoBUSI OTHOLLUEHUS, OT BMM3aAHETO B cuna Ha
npoMsiHaTa CbOTBETHO CE NPOMEHSIT U CbOTBETHUTE
pasnopeabm Ha OO6wnTe YyCcnoBusi, OCBEH ako
npomMsiHaTa kacae ANCMNO3UTMBHM NPaBHU HOPMMW.

7. (N3m., B cnna ot 14.09.2019r.) OnpaBOMOLLEHNAT
Aabvpxarten n TutynapbT Ha CMeTKa ce 3aabrkaeaT aa
yBegomsiBat baHkata 3a HacTbnunuM MNpoOMeEHU B
MbpBOHAYaNHUTE AaHHW, NPEAOCTaBeHN OT TAX Npwu
noanuceaHe Ha [JoroBopa, BKMOYMTENHO 3a BCSKa
NpoOMsiHa B CbOTBETHMSA agpec (BKM. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE
NPOMEHMW, KaTO 3asABsIBAHETO Ha pasnnU4yHM OT
nocoyeHute B [loroBopa pfaHHM B nocnegsaly,
AOKYMEHT, noanucaH oOT Tutynapa Ha cmeTka/
OnpaBomoLleHnsa gbpxaten W npeactaBeH npepq
BaHkaTa, Lwe ce cumTa 3a yBeAOMIIEHNE 3a HACTBLNUK
NPOMEHN B [aHHWUTE, NpPedoCTaBeHU OT TAX npu
noanvceaHe Ha [loroBopa. B npoTuBEH criyyan BCUYKK
yBeAOMIEHNs, KogoBe 3a aktmeBupaHe Ha [1CC,
nokaHn, SMS-n n gpyrn cbobLieHnsa nNo HacToAwmTe
O6bwwn ycrnosus un [oroBopa, We ce cyitaT 3a
nosfly4YeHn, ako ca wusnpaTteHn Ha OnpaBoMoOLLEHUSA
avpxarten w wnm Ha TuTynspa Ha cMmeTkaTa Ha
CbOTBETHUA aapec (BKM. eNIEeKTPOHEH) UK Ha HOMepa
Ha MobuneH TenedoH, noco4veH B [lorosopa.

8. Ycnyrata moxe pa Obae wusnonsesaHa u no
OTHOLLEHWEe Ha KpeauTHa/u kapTa/v, nsgageHam ot
baHkaTta, 6e3 ga e Hanuue 6aHkoBa CMeTKa, OTKpUTa
npu baHkata. B To31 cnyyan Ycnyrata moxe aga 6bae
non3saHa camMo OTHOCHO M3BbpLUBAHE HA KOMYHarHu
nnawaHmsa 1 nnawaHns Ha MeCcTHU JaHbuu No peaa
Ha T. 1ll.6.1.2, 6ykBa X) oT HactoswmTe O6LM
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YCrOBMSl, KATO OTHOCHO NMpaBaTa M 3agbJhKeHusTa Ha
KapTogbpXaTensa Ha KpeguTHata kKapta npwu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a  Tutynsapa Ha  cMmeTKa n
OnpaBomoLlueHnss gbpxaTten no Hacrosawmte OOwm
ycnosus. Kaptogbpatensar nva npaeso ga 3asBsiBa
AOCTbMN Ype3 Ycnyrata camo A0 KpeautHal/u kapta/wm,
nspageHa/m ot baHkaTta, Ha KoATO/ UTO NWYHO TOW e
KapToabpXaTesl, KakTo M e 3agbiPKeH Oa M3nonaea
caMO INMYHO KpeauTHaTa kapTa 4vpe3 YcnyraTta. B
cnyyam, 4e KapToobpXaTensaT Ha KpeauTHa KapTa
OONyCHe M3noni3BaHe ypes Ycnyrata Ha KpeguTHaTa
KapTa OT Apyro nuue, TOW HOCKM OTrOBOPHOCT npen
baHkaTta n npeg BCUYKM TpPeTU nuua 3a BCUYKK
HenpaBOMEPHO N3NbIIHEHN onepaunn Ypes YcnyraTta,
KaKTO W 3a BCUYKM OPYrn NPEKn 1 Henpekn speaun. 3a
HeypeaeHnte B Te3n O6wmM ycnoBua BbNPOCU
OTHOCHO M3BbpPLLEHUTE TPaH3aKUUKN C KpeauTHa KapTa
ype3 u3MnonsBaHe Ha Ycnyrata ce npunarat wu
pasnopenbute Ha O6wmn ycnosua Ha ,HOpobaHk
Bvnrapua” A 3a u3gaBaHe W U3MNOM3BaHe Ha
KpeauTtHn kaptu Visa u  American Express wu
NPUNOXEHMATA KbM TSX.

9. 3a BcuukMm HeypegeHm c¢ OOwmMTE ycnosusa u
[oroBopa Bbnpocu ce npunarat pasnopeaburte Ha
AeNCcTBaLWoTO 6bNrapckoTo 3aKOHOAATENCTBO.

10. (W3m., B cuna ot 12.09.2018 r.) B cnyvanm ue
TuTynapbT Ha cMeTka He e noTpebuTen No cMmucbna
Ha 3MYTIC, Ha ocHoBaHwWe 46, an. 5 yn. 67, an. 4 ot
3akoHa 3a nnatexHuTe YCnyrm wu nnaTexHuTe
cuctemu, cnpsmo CmeTkata/ute u Ycnyrata He ce
npunarat pa3nopenbute Ha rnaea IV o1 3MYIC v un.
68, an. 1, un. 78, orpaHn4yeHneto B obxearta u
pasmepa Ha 3arybute, KOUMTO MOXe [na MnoHece
TutynapbT/OnNpaBOMOLLEHUSAT ObpXKaTer, CBbpP3aHu C
HepaspeLLeHN NnaTexHu onepaumm cbrinacHo 4n.80
ot 3MYMNC, un. 82, an. 2u1 3, un. 91, 92 n un. 93, an.
1 ot 3IYIIC, kato baHkaTa He HOCKM OTFOBOPHOCT
cnpsimo Tutynspa Ha cmeTka n/unu OnpaBoOMOLLEHMS
AbpXaTesn Ha OCHOBaHME UUTUPaHUTE B HACTOSALLUSA
yneH pasnopendu M TutynapbT Ha cMeTka wuunu
OnpaBoMOLLEHUAT  aAbpxaten He MoraT fa
npeasssaABat npeteHuun cnpsmo  baHkata Ha
OCHOBaHMWe Ha TaX u/unu pasnopenbun Ha HacTosALWmMTe
O6Lwn ycnoBusi, KOUTO MM UMMIEMEHTUPAT.

B cnyyain ye TutynapbT Ha cmeTka e notpedbuten no
cmvucbna Ha 3MYTC, baHkata npegocTaBsa OTYET 3a
Takcute cbrnacHo 4n.106 ot 3MYIC, ¢ MUHUMANHO
cbabpXaHue B cboTtBeTcTBUE ¢ 4n.107 ot 3MYIIC,
KOWTO ce nomyyaBa npu noucksaHe, 6Ge3nnatHoO
BEAHBX FOAMLIHO, HA XapTUEH HocuTen, BbB BCEKU
uHaHcoB UeHTbp Ha badkata, kato 6e3 pa ce
OTMEHS! TOBa NpaBo, OTYETHLT MOXE a ce nony4yasa u
ypes crpaBkM nocpeacTtsoMm Ycnyrata, ako uma
TakaBa (PyHKLMNOHASTHOCT.

11. (W3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctenuno B baHkaTa NMCMEHO Bb3paxeHue unu
Xanba, cBbp3aHn C OTHOWeEHUsATa Mexay baHkaTta n
OnpaBomolueHnst gbpxaten/ TuTyndp Ha cMeTka,

ypegeHu ¢ Hactodwmte O6wm ycnosust n [lorosopa,
baHkata pasrmmexga cnydas M yBegomsiea
OnpasomoueHusa avpxaten/ Tutynap Ha cmeTka Ha
Obnrapckn esvk, B nucmeHa dopma Ha XapTueH
HOCMTEN WNU C ENneKTPOHHO CboOLleHne no
eneKkTpoHHa Molla, 3a peLUeHneTo cu B Cpok oT 15
paboTHM AHM OT Mony4YyaBaHe Ha Bb3PaKEHMETO WU
»kanbara. Mo u3kntoyeHne, korato baHkaTta He Moxe
Aa ce MnpoumsHece B MNOCOYEHUS B NPEaxXOQHOTO
n3pevyeHne CPoK MO He3aBUCELLUM OT Hesl MPUYUHW,
baHkata ce 3agb/mkaBa ga  u3npaTu  Ha
OnpaBomolueHnss abpxaten/ Tutynsp Ha cMeTka
OTrOBOP, B KOWTO $ICHO Aa MOCOoYM NpUYnHUTE 3a
3abaBara, KakTo U cpoka, B konto OnpaBOMOLLEHUS
abpxkaten/ TuTynap Ha cCMmeTka Wwe nonyyn
peweHneto Ha baHkata. HesaBucmmo oOT TOBa,
baHkaTa e anbxHa ga yBegomu OnpaBOMOLLEHMS
abpxaten/ Tutynap Ha cMeTKa 3a peLleHneTo cu no
Bb3paXXeHNEeTO unun xanbarta B cpok Ao 35 paboTHu
AHW cned nosfyvYaBaHETO Ha Bb3paXEHWeTo unu
xan6arta. Ako baHkaTta He yBegomu OnpaBoMoLLEeHUA
abpxaten/ TUTynap Ha CMeTKa B roOpenocoveHmnst CPoK
Unun pelieHneTo Ha baHkaTa He e NpMeMnMBo 3a TSX,
Te moraT ga OTHecaT cnopa 3a pasrfnexgaHe oT
MomupuTenHata KOMUCKS 3a NNATEXHU CNOPOBE KbM
KomucusaTa 3a 3awmta Ha notpebutenute. AgpechbT
Ha KomucusaTa 3a 3awmrta Ha noTpebutenurte e: rp.
Codma 1000, yn. ,Bpabua“ Ne1, er. 3, 4 u 5.
HonbnHutenHa wHpopmauua 3a [lNomuputenHarta
KomMucKsi 3a nnaTeXHu crnopoBe kbM Komucusata 3a
3awmTa Ha noTpebuTennte 1 ycnoemaTa 3a HEMHOTO
ce3npaHe € HanuyHa Ha MHTEepHEeT cTpaHuuaTta Ha
baHkata — www.postbank.bg, cekuus ,Bpb3kn ¢
KNMEHTN®, B HEMHUTE (PUHAHCOBWU LIEHTPOBE, KaKTO U
Ha WHTEpPHeT cTpaHuMuata Ha [lomuputenHaTta
KomMucusi 3a nnaTexHu cnopoBe kbM Komucusata 3a
3awmTta Ha notpebutenure - https://abanksb.bg/pkps/.

12. CnoposeTe mexay CTpaHuTe We ce paspeluaBaT
no B3aMMHO Cbrflacue, a B Criydanm ye TakoBa He 6bae
MOCTUrHaTO, CNOPBLT LWe Ce OTHacs 3a paspellaBaHe
npeg KOMNeTeHTHUs1 6bnrapckm cbf no pega Ha MK
KaTo 3a KIIMEHTW, KOUTO He ca noTpebuTtenn no
cmucbna Ha 3MYMC, cnopbT ce pewasa npeg
KOMNeTeHTHNA 6bnrapckn cba B rp. Codums.

Hactoawwute O6wu ycnosus Ha ,lOpobaHk Bbnrapus”
Al 3a enekTpoHHO GaHKOBO o6cnyxBaHe ,MHTepHeT
GaHkvpaHe” 3a wuHAMBMAYaANHW W KOPropaTUBHU
KnneHTn ca nybnukyBaHu Ha Cawnrta Ha agpec
www.postbank.bg, ¢ nocrnegHn U3MeHeHna u”
JonbliHeHUd B cuna ot 16.10.2024 r.
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