ObLK YCNoBUA HA ,JIOPOBAHK BBJITAPUA” ALl 3A ENIEKTPOHHO BAHKOBO
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Pewewus 32 mBoemoympe

OBCINYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPMOPATUBHU KIUEHTU

[.NMPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) Hactoswute
O6wwn ycnoeua (no-gony ,O0wWwmM ycnoeus®) ypexaart
OTHoweHunata wmexay ,HOpobank bBwnrapua” AL,
BnncaHa B Tbproeckusa pernctbp, EVMK 000694749,
CbC cefjanuiie n agpec Ha ynpasneHue: rp. Codus,
PanoH “Butowa”, yn.OkonoBpbcTeH nbT” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-
postbank.bg, ¢ JlnueHsns Ne 6 05 / 02.04.1991 r.,
n3gageHa oOT KOMMETEHTHWSI Haa30peH opraH —
Bwnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynspa
Ha cMeTka, OO KOATO Cce npefoctaBs AOCTbN
nocpeacTBOM Ycnyrarta, KakTo U OTHOLLEHMATa Mexay
Bankata wn OnpaBomowieHusi gbpxaten npwu
npegocTaBsHe M Mon3BaHe Ha YcnyraTa, CbrfiacHO
YCNOBUSITA Ha CKMOYEHUST MeXay CbLiuTe CTpaHu
[oroBop 3a npegocTaBsaHe M Mon3BaHe Ha ycnyrata
LVMHTepHeT OaHkMpaHe”.

2. (U3m., B cmna ot 12.09.2018 r.) HactosawmTe
O6ww ycnosusi npencrasnsaBaTt HepasgenHa 4YacT oT
[oroBop 3a npegocTaBsaAHe M MON3BaHe Ha ycnyrata
JMHTepHeT OaHkupaHe”. C uen wu3bsreaHe Ha
CbMHEHMe, 3a HeypeaeHute B Te3n O6Lm ycnosus u
[oroBopa 3a npegocTaBsaHe M Nof3BaHE Ha ycrnyrata
JMHTEepHeT  GaHkupaHe” cnydam ce  npwunarar
CbOoTBETHUTE 06WM ycnoBuas Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIIOYeHMs [OroBop 3a
OaHkoBa CMeTKa, OOCTbMN OO KOATO € 3asiBEH 4pe3
n3nonasaHe Ha Ycnyrara.

Il. ONMPEAENEHNA

1. (W3m., B cuna ot 14.09.2019 r.) ,,Ycnyrata
,2AHTepHeT 6aHKMpaHe” unn camo ,,Ycnyrata“ (,e-
Postbank®“) — npegocrtaBssaHe oT cTpaHa Ha baHkaTa
Ha OnpaBOMOLLUEHNA ObpXaTen Ha QOOCTbM Ao
nogabpxaHn no CwmeTtkata/CmeTknTe cpencrtea
nocpeacTtBoM  uM3nonaeaHn oT  OnpaBoMoLLEHMUS
abpXaTen TeXHUYEeCKU CpeacTBa 3a KOMyHMKaUuS,
onucaHn B HactoswuTe OOGLKM YCrOBUS, KaKTO U
npeaocTaBsiHE Ha Bb3MOXHOCT 3a WM3BbpLUBAHE Ha
Apyrn onepaumm n/wunu TpaHsakumu, pasnopeneHu ot
OnpaBoMolleHNsT ObpXaTen, BKMHOYUTENHO 4pes3
eNneKTPOHHO 0aHKOBO MnaTeXHo 3asiBNeHuve, u
onucaxu B HactoswmTe O6Lwm ycrnosus.

2. »OroBop 3a npeaocTaBsiHe U Non3BaHe Ha
ycnyrata ,VMIHTepHeT OaHKkupaHe” (HapuyaH no-
HaTaTbk ,Jlorosop/[doroeBopa”) — nUCMeH JOKYMEHT (B
TOBA YMCIIO AOrOBOp, UCKAHE, OAaHHWU U AP. JOKYMEHTH,
HOCeLLM NOAMUCUTE Ha CTPaHUTE N KOHKPETM3MpaLLm
TEeXHW npaBa W 3aabimKeHusa no ycnyrata ,VHTepHeT
OaHkuMpaHe® B TOBa YWCIIO W  aHeKcuTe U
OOMBbITHUTENHN CNOpPa3yMeHUsa KbM TSAX), nognucanH/u
oT baHkata n OnpaBomMoOLLEHUSA ObpKaTen, KOUTO € 1
Tutynap Ha cmeTkata wnn  Mexagy bankara,
OnpaBomolleHna gbpxaten wn  Tutynspa Ha
cMmeTkaTa, korato TuUTynapbT Ha CMeTKa AaBa npaBo
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Ha OnpaBOMOLLIEHNS ObpXaTen ga ce pasnopexga C
HaNMYHOCTUTE NO HeroBaTa/HEroBUTE cMmeTKa/u vpes
nonseaHe Ha ycnyraTa ,MIHTepHeT 6aHkMpaHe”.

3. »baHkaTta” - ,HOpobaHk bBvnrapmus“ A[L,
BMcaHa B TbproBckusa pernctbp, EVK 000694749,
CbC ceganuile n agpec Ha ynpasneHue: rp. Codus,
PanoH ,Butowa”, yn. "OkonoBpbcTeH nbT* Ne 260,
npeaocTaBsila Ycnyrata Bb3 OCHOBA Ha CKIHOYEHUS
Horosop n HacToswmTe OGN yCcnoBus.

4, (M3m., B cuna ot 16.07.2018 r.) ,, Tutynap Ha
cmeTKa” AeecrnocobHo usmyecko nuue wunm
topuanNYecko nvue, Koeto mma cknoyeH ¢ baHkaTa
AOroBOp 3a HAKOA OT cregHuTe ycnyrn: GaHkoBa
cmeTKa; 6aHKoBa nnaTexHa kapta u/unu goroesop 3a
Kpeaut. B cnyyan 4e TuTynapbT Ha cMeTka €
lopuanNyecko nuue u gencrea 4ypes MbSIHOMOLLHKK,
AencTBMATa, KOMTO cnefsa Aa 6baaTt U3BbpLUEHU OT
Hero cbrnacHo Hactosdwmte O6wWwn ycnoeud, ce
n3BbpLUBAT oT HeroBusi/Te 3aKOHEH/HM
npeacrasuTen/u, CbOTB. MbITHOMOLLHWK -
dmsmyecko/m nuue/a — B CbOTBETCTBME C 0Oema Ha
npeacTaBuMTenHaTa My/um Bnacr.

5. ,OnpaBoMoOLUeH abpxaTten” - geecnocobHo
dmamyecko nuue, Koeto cbrrnacHo [JoroBopa uma
npaBo Ha OOCTbLM W/UNK pas3nopeXxaaHe ¢ Hanu4YHUTe
cpeactea no CwmeTkata, [O pasmepa Ha
pasnonaraemarta Hanu4yHOCT U 3anoXeHUst NMIMMUT No
CmeTkaTa nocpeacTtBoM nonseBaHe Ha Ycnyrata. B
crnydauTe, KoraTto cbrnacHo [loroBopa (BKMOYUTENHO
CKIMIOYEHN aHEKCU/OOMBbIHUTENHN CNOPA3yMEHMUS KbM
Hero) TUTynapbT Ha CMeTKa € Noco4vus noseye oT
eanH OnpaBoMOLLEH ObpXxaTern, pasnopedbuTte Ha
HacToaLnTe Oo6wwm ycroBus, kacaeLlu
OnpaBoMollieHns AbpXaTen ce npunarat CbOTBETHO
cnpsimo Bcekn oT OnNpaBOMOLLIEHUTE ObpXKaTENMN.

6. (Wsm., B cuna ot 12.09.2018 r.) ,,CmeTKa” -
BCAKA CMeTKa, OTKkpuTa npu baHkata cbrnacHo
AoroBop 3a 6aHKoBa cMmeTKa ¢ Tutynsipa Ha cMeTkaTa,
AOCTBLNBT 40 KOATO TUTYNAPBLT Ha cMeTKaTa U3PUYHO
e 3assun B [loroBopa. 1o oTHowWeHWe Ha npaBaTta u
3agbikeHnaTa Ha CTpaHuTe BbB Bpb3ka C BCHAKa
KoHkpeTHa CwmeTka ce npunaraT npasBunata Ha

CbOTBETHMA  goroBop 3a  6GaHkoBa  CMeTKa,
BKITIOYNTENHO CbOTBETHUTE OOWM YyCnoBus Ha
baHkaTa kbM Hero.

7. (W3m., B cuna ot 08.05.2021 r.) ,,Uncdpos
ceptudukar”’ - TEXHN4YECKO CpeacTBo,
yOOCTOBEPSIBALLO aBTOPCTBOTO HA  €MNEKTPOHHMU

AOKYMEHTW, u3gageHo oT baHkata 3a uenute Ha
eneKkTpoHHaTa nageHTudmnkauna Ha OnpaBOMOLLEHNS
AbpxaTten npwu nonseBaHe Ha Ycnyrata. baHkata He
n3gaBa U He npuvema UMPOBU cepTudukatn kaTo
CpeAcTBO 3a yOocToBepsiBaHe Ha aBTOPCTBO Ha
€MNeKTPOHHU AOKYMEHTU, cumTaHo oT 08.05.2021 r.
8. (Wsm.,, B cuna ot 12.09.2018

»KBanuduuupan enektpoHeH noanuc (KEM)”

r.)



€NeKTPOoHEeH noannc no cMucbna Ha un. 3, 7. 12 ot
Pernament (EC) Ne 910/2014 Ha EBponenckus
napnameHT 1 Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO eIleKTpoHHaTa naeHTMdurkaums n
yOOCTOBEPUTENHUTE  YCIYTM  MNpU  €NEeKTPOHHMU
TpaHCaKuMn Ha BbTPELLUHMS Nasap U 3a OTMsSIHA Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

9. (U3m., B cuna ot 08.05.2021 r.) ,Kog 3a
aKTMBauua” — Ko4 3a akTuBMpaHe Ha Ycnyrata npu
nMbpBOHayaneH BXO4 B cucTeMata 3a MWHTEpHeT
OaHkupaHe Ha baHkaTta ,MIHTepHeT GaHknpaHe*.

10. »(OTM., B cuna ot 08.05.2021 r.).

11. -Kkoa 3a poctbn” KOMOMWHauuss  OT
notpebutencko umMe ” napona 3a [[OCTbM OO0
cucrtemarta ,MHTepHeT baHkupaHe”.

11.a. (Mam., B cuna ot 14.09.2019 r.) ,,Cant” -
WHTEpPHeT canWta Ha baHkata Ha  agpec:
www.postbank.bg wunun https://e-postbank.bg, upes
kKonTo baHkaTa npegoctaBs gocTbn Ao Ycnyrata “e-
Postbank” Ha OnpaBomoLleH abpkarten.

12. (U3m., B cuna ot 14.09.2019 r.) ,,Mo6unHo
6aHKMpaHe” (,,m-Postbank”) cneumanHo
NpunoXxeHue 3a MobUNHN YCTPONCTBA, NPegoCTaBsALLO
Bb3MOXXHOCT 3a JoCTbn Ha OnNpaBOMOLLEH AbpXaTen
Ao YcnyraTta npe3 MOBUnHO yCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Kog 3a
MOOuUnHo 6aHKupaHe* reHepupaH oT
OnpaBomoLLeHus abpxaren MepcoHaneH

noeHtndpukaumoHeH Homep (MAH kop). Bbeexaa ce
3a Bxoa B npunoxeHneto MobunHo 6aHkupaHe n e
eKkBMBaneHTHo Ha ,Kog 3a goctbn“ n ,BuomeTpnyHm
JaHHN®.

14. (Wam.,, B cuna ot 14.09.2019 r.)
,,BUOMETPUYHN JaHHU" — NNYHU aHHW, CBBbP3aHuU C
dusndeckn, OU3MOMOIMYHU  UNU  NOBEAEHYECKM
XapaktepucTukn Ha OnpaBoOMOLLEHUSI AbpXXaTten,
perucTtpypaHn B pe3yntaT Ha  cneumdpuyHo
TEXHN4YecKo obpaboTBaHe 4Ype3 Bb3MOXHOCTUTE Ha
onepawuuMoHHaTa cucTemMa Ha Mon3BaHO MOBUITHO

yCTPOWCTBO (npbcTOB oTnevyaTbk, nmueBo
pa3no3HaBaHe), KOWUTO nossonsiBat nnm
noTebpXaasaTt HeroBaTa BGuomeTpuyHa
noeHtTudvkaums, nopagu Koeto MoraT pa ce

n3non3eaT 3a OCbLUEeCTBABaHE Ha BXOA W AOCTbM A0
dyHKUMOHaNHocTMTEe Ha npunoxexHveto MobunHo
©aHkupaHe (,m-Postbank”), koeTo e ekBMBaneHTHO Ha
,Kog 3a pgoctbn® n ,Kog 3a mMobunHo GaHkmpaHe®,
KaKTo M 3a OTKIYBaHE M OCUrypsiBaHe Ha AOCTbN A0
dyHKUMOHaNHOCTMTE Ha npunoxeHveto m-Token
Postbank.

15. »CTpaHurte” BaHkata n Tutynapa Ha
cMmeTKaTa, korato Ton e u OnpaBOMOLLEH ObpXaTen;
unm BaHkata, TuTyndpa Ha cmMmeTKatTa U
OnpaBomoLLeHusa abpxaTen, korato TUTynsapbT AaBa
npaBo Ha OnpaBomolleHWss Abpxaten pfa ce
pasnopexga C HanMyHOCTUTE MO HeroBaTa CMeTKa
ypes nonseaHe Ha ycnyrata ,IHTepHeT GaHkupaHe”.
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16. (Hoea, B cnna ot 14.09.2019r.) ,,CocpTyepeH
TOKbH” (,,m-Token Postbank®) e npunoxeHwe 3a
MOGBUITHN yCTponcTBa (CMapTdOHM) C onepaumoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe NMOeHTUYHOCTTa Ha
OnpaBomolLeHns abpXaTen 1 3a NOTBbpXKAaBaHe Ha
cbrnacueTo 3a WU3MbMAHEHWE Ha  ENEeKTPOHHM
ANCTaAHUMOHHU NNaTeXHW M HennaTexHu onepauumu,
n3BbpleHn 4pes Ycnyrata ,MHTepHeT GaHkupaHe”
n/vinn 4pes gpyrm gurutanHy KaHanu 3a gocTbn OT
pasctosHMe. AKTMBMpa Ce N0 UCKaHe Ha
OnpaBomolleHna  gbpxaten  4ype3  Ycnyrata
JJMHTEepHeT 0OaHkMpaHe”, BKMYUMTENHO U 4pe3
Basosata dYHKUMOHaANHOCT Ha NHTepHeT
GaHknpaHeTo. [octbn OO0 NpUMOXeHMeTo ce
ocurypsiea c onpegeneH ot OnpaBoMOLLEeHUS
abpxkaten [WNH 3a CodTyepeH TOKbH UM C
BromeTpuuHn gaHHu. CodpTyepHUAT TOKbH HE MOXe
Aa 6bae nHcTanupaH Ha noseye OT e4HO YCTPOMCTBO
efHoBpeMeHHo. AkTusnpaHeTo Ha CodTyepeH TOKbH
Ha HOBO YCTPOMCTBO [eakTuBMpa aBTOMATUYHO
TOKbHa Ha TEKyLOTO YCTPOWUCTBO.

17. (Msm, B cmna ot 09.01.2023 Tr.)
.[lepcoHannanpaHo cpeacTBO 3a CUFypHOCT*
(NCC) — ponbnHuTENeH cnocob 3a naeHTugukauus (8
donbriHEHUE KbM OCHOBHUMEe - Kod 3a docmubri, Kod
3a MobusiHo baHkupaHe unu buomempu4Hu daHHU) -
CohbTtyepeH TOKbH, KeanuduumpaH enekTpoHeH
nognuc (KEM), EgHokpaTeH kog nony4veH 4ypes Short
Message Service (SMS) nnu 4ypes gpyro enekTpoHHO
cboOuweHne Ha mobuneH TenedoHeH Homep
npegoctaBeH Ha baHkata cbrnacHo [HoroBopa ¢
nHopMaumsa 3a npegHasHayYeHNeTo n ycnosudaTta 3a
N3Mnon3BaHeTo Ha Koda, Unn KoMbuHaums ot ABe nnm
nose4e oT M3OpoeHUTE.

18. (Hoea, B cuna ot 14.09.2019r.) ,Push
HoTUdbuKauma“ e wusBectme (HOTUUKaALUA) BHB
dopmaTa Ha KpaTKo CbobLleHMe, KOeTo ce uanpaiia
ot baHkata Ha OnpaBomolleHus Obpxaten u ce
nokasBa Ha ekpaHa Ha MOBUNHOTO YCTPOMCTBO, Ha
KOETO € WHCTanupaHo N akTMBUPAHO MPUMOXEHUETO
m-Token Postbank. C Hero OnpaBomolleHs
abpxaten ce wuHoOpmupa, Ye Cce WU3BbpLIBa
onepauusi, N3NcKBallla HeroBoTo NOTBbPXAEHNE U €
HeoOxoanmo ga oTknmounm m-Token Postbank n ga s
notebpan. M3Bectneto cbabpka WHGOpMauus 3a
onepauusita, Y4eTo NOTBbPXAEHME CE U3UCKBA.

19. (Hoea, B cuna ot 14.09.2019 r.) ,QR koa"
npegcraensiBa matpudeH Gapkog nog dopmarta Ha
KBagpaT C YepHW Moaynu BbpXy 651 PoH, B KOWUTO €
3aKkoampaHa nHgopmauus, KoATo ce BU3yanuaupa npu
CKaHupaHe Ha Koga ¢ MOBUNHO YyCTPONCTBO, cCHabaeHo
c kamepa. QR KoAbT cnyxm 3a KoaupaHe Ha
NHopMaLmaTa 3a KOHKpEeTHa onepaums, M3BbpLUEeHa
ypes e-Postbank n 3a pasuntaHeto m or m-Token
Postbank.

20. (Nam., B cuna ot 26.04.2022 r.) ,basoBa
(pyHKUMOHANHOCT Ha WUHTepHeT GaHKupaHeTO* —
ycnyra, npegoctaBsHa oOT baHkarta, nossonsiBalia
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oTAaneyeH oHfanH JOCTbN A0 MHopMaLms OTHOCHO
HaNMYHOCTM M onepauum Mo MMAaTEXHU CMETKU W
WHopMaumMs 3a OpyrM  MNpoAayKTM U ycnyru,
npegoctaBsHM oT baHkata, 6e3 Bb3MOXHOCT 3a
WHULUMMPAHE W U3MbIIHEHWE HA  EINIEKTPOHHMU
OVUCTaHUMOHHN nNNaTeXHW onepauun, OCBEH 3a
nnawaHe Ha KOMYHanHW ycnyru 1 MeCcTHU AaHbUn U
Takcu KbM OMpedeneHn OOCTaBYMLM Ha YCNyrn u
obwmHn nocovyeHn B CawnTta. [lNpepoctasa ce npu
OHNaMH perucTpauma, cbrnacHo O6wmM ycnosus 3a
OTKpMBaHe, BOAEHE U 3aKpMBaHe Ha GAHKOBM CMETKM
Ha dom3nyeckun nuua B baHkaTa.

21. (U3m., B cuna ot 26.04.2022 r.) ,,CnuceuKk ¢
JoBepeHu nony4yaTtenun” — CNNCbK C HAMMEHOBaHUS
Ha nMua 1 HoMmep Ha TaxHa nnaTtexHa cmetka (IBAN)
UNKn Ha KpeanTHa kapTa usgageHa ot baHkaTa, KOWTO
MOXe Aa ce Cb3fafe cnepn Bxog v naeHTuduumpaHe
B Ycnyrata ,MIHTepHeT GaHkunpaHe” (,e-Postbank®) c
Kopn 3a poctbn, pecn. Bxon B ,MobunHo 6aHkupaHe”
(,m-Postbank”) ¢ ,Kog 3a mobunHo 6aHknpaHe® nnu
,DUOMETPMYHN OaHHW® U1 NOTBbPXAEHUE uype3
CodhTyepeH TokbH (,m-Token Postbank®), cnea koeto
M3BBbPLIBAHETO HA  EMEeKTPOHHW  AUCTaAHLMOHHU
nnaTtexHu onepaumm KbM nvua OT Cnucbka e 6e3
HeobxoauMOCT OT noTBbpXxaaBaHe cbC CodTyepeH
TOKbH MUnun No Apyr npeasuaeH B HactoawmTte O6Lwm
YCIOBWSI HAYMH OO CyMUTE, NOCOYEHN B AencTBaLlaTa

Tapudha Ha baHkata. Hag Te3n cymu, 3a
AONbIIHUTENHA CUrypHOCT ce n3unckea
noTBbpXaaBaHe Ha onepaumaTa oT OnpaBoMOLLEHUS
abpxaten cbc CogtyepeH TOkbH  (,m-Token

Postbank®) nnn no gpyr npegsugeH B HacToswwmTe
O6LwKn ycnoBumst HAYUH.

22. (Wam., B cuna ot 26.04.2022 r.) ,Onepauun ¢
HUCKA CTOMWHOCT” OUCTaHUMOHHA €eneKkTpoHHa
nnaTexHa ornepaumsi, 3a U3BbPLUBAHE Ha KOATO, Npu
HanuMune Ha ycnoBudaTa, MOCOYEHM B AencTBallaTta
Tapudpa Ha baHkaTta, He ce n3nckBa NoTBbPXKAaBaHe
cbec CodpTyepeH TokbH (,m-Token Postbank®) unu no
apyr npeasugeH B Hactoswmte O6wm  ycnosus
Ha4nH.

1. OBLUM MONOXXEHNA

1. (M3m., B cuna ot 08.03.2021 r.) TuTynapbT Ha
CMeTKa, KOMTO Xernae [a nosidea Ycnyrarta, ckroysa
HoroBop 3a YcnyraTta, crnefj kKato ce 3arno3Hae C
HacToswmTe O6wwm ycnosus. B cnyyan ye TutynapsT
Ha cmeTka € dunandecko nuue, [oroBopbT, KaKTo U
BCUYKN AONMBAHUTENHM CNOpPasyMeHUs UM aHekcu
KbM Hero, ako uma TakvBa, ce nognucea camo fINYHO
oT Tutynsapa Ha cmeTka. B cnyyan ye TutynspbT Ha
CMeTKa € lpuaunyecko nuue, Ton moxe ga 6vae
npeacTaBnsiBaH Ype3 3aKOHHUTE CU NpeacTaBuTenmu
UNKn 4Ypes3 TexeH MbIHOMOLLHUK, KaTo B TO3W Crny4van
BbaHkaTa npvema camo crnegHnTe MbIHOMOLLHN:

1) MNBAHOMOLLHO C HOTapuarnHo ygocToBepsiBaHe Ha
NOANUC UMM Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapcku HoTapuyc cneg mecel, Mar 2016 r. unu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTUYECKO WNn
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KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa U
npeactaBeHo B baHkaTa 3a nbpBU NMbT B Cpok A0 1
(emHa) rogmnHa OoT AaTa Ha 3aBEPSBAHETO MY;

2) (U3m., B cnna ot 14.09.2019 r.) NMbnHOMOLHO No
obpasey, Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHMTE  npeAacTaBuTenn Ha  Tutyndpa u
YMbSIHOMOLEHOTO Nuue nped HeuH cnyxuten, 3a
KOETO ce ObITKM Takca cbrnacHo Tapudara .

MbnHOMOLWHO, KOETO He e no obpasey Ha BaHkaTa,
He3aBMCMMO Aann € C HoTapuarnHo yaoCToBepsiBaHe
Ha MNOAMMC WNU Ha NoANUC M CbAbpXaHWe unn e
noanucaHo nped cnyxuten Ha baHkaTa, cnegea ga
CbObpXKa M3PMYHO BONEU3siBNieHME 3a Mon3BaHe Ha
Ycnyrata oT MMETO U 3a cMmeTka Ha Tutynspa, a
MbHOMOWHNKLT TpsibBa ga wuma  Han-Marnko
cnegHvuTe npasoMmowmMs: Aa ckniodm [oroBop 3a
Ycnyrata ,MHTepHeT GaHkvpaHe“ npu ycnosusaTa
npegnaraHn oT baHkaTa M ga nonbnHM M nognuwe
BCUYKN JOKYMEHTWN, U3NCKBAHWN OT HeS B Tasn BPb3Ka,
B T.4., HO He camo: O6WKn ycnoBusa 3a enekTPOHHO
6aHkoBo obcnyxBaHe “UHTepHeT BaHknpaHe”, VickaHe
3a perucrtpauusa 3a uHTepHeT 6aHkupaHe, [aHHn 3a
notpebuTten Ha MHTepHeT GaHKkMpaHe, Aa onpegenu
GaHKOBM CMETKM, NMMUTK, Aa 3as8BK NpaBa Ha 4OCTbN,
aa nocoun OnpaBomouleH gbpxaten ([NoTpebuten)
no cmucbna Ha [orosBopa, ga nocoyu npasa 3a
N3BbPLUBAHE HA NACUBHW W/ MMM aKTUBHK onepauun
KaKTo 1 [ja NoCTaBun APYrn YCrOBUSA UM OFpaHnNYeHus,
Aa CcbCTaBd, nognucea, nogasa M nory4asa BCUYKK
HeoOXoOuMMM [OKYMEHTW, KakTO M [a W3BbpLUBa
BCAKaAKBM AEWUCTBMS, Heobxoaumm 3a CKIYBaHe
npekpaTtsiBaHe W/wvnNu nNpoMsaHa Ha ycrnoBusaTa Mo
cknoveH ¢ baHkata [doroeop.

[MbNHOMOLWHOTO ce npeactaBsd OT MbSIHOMOLLHMKA B
opurMHan 3aefHo C BanuaeH AOKYMEHT 3a HeroBaTa
camonmyHocT. baHkaTa Mma npaBoO ga noucka na
nonyYn M3pPUYHOTO MMUCMEHO MNOTBbPXAEHWE 3a
BanMAHOCTT@a Ha MbSIHOMOLWHOTO OT 3aKOHHUTE
npeacTaBuTenn Ha TuTynapa, KakTto M aa U3BbpLUK
npoBepKka Ha MbSIHOMOLLHOTO B PEerucTpu, 4O KOMTO
nma pernameHTupaH gocton. baHkata uma npaeo ga
oTKaxe aa npueme MbSTHOMOLLHO npwm
HECHLOTBETCTBME C WU3UCKBaHMSATA M 3a paboTta C
MbIHOMOLLUHN, KaTO, HO HEe camo: ako Mo HenHa
npeueHka obxBaTbT Ha NpeacTaBUTENHATa BMAacT Ha
YMbAHOMOLLEHOTO NUue He e AeduHunpaH SICHO u
HeaBYCMMWCIEHO; ako B MbSIHOMOLLHOTO € YrOBOPEHO
ycrnosue 3a npekpaTsiBaHe npasaTta Ha
MbIHOMOLLHMKA MW YCIoBUE 3a N3MbIHEHNE, KOETO €
M3BbH KOHTpPONa M WM ako MO HeWHa MpeLeHkKa
Cb3gaBa 3aTpydHeHUs u3BbH 06WYanHOTO 3a
OTKpvBaHe wnn obcnyxBaHe Ha cMmeTka wu/wunu 3a
npefocTaBaAHETO Ha Ycnyrata; ako He Moxe [a
npoBepu MbIHOMOLLHOTO B CbOTBETHUTE PErUCTPU, OO
KOUTO MMa pernameHTMpaH AOCTbM; ako He MOXe Aa
nony4yn U3PUYHO TMNUCMEHO MNOTBbPXKAEHME  3a
BanuAHOCTTa Ha MbIHOMOLHOTO OT 3aKOHHUTE
npeactaButenn Ha KnveHTa; npy CbMHEHME 3a
pedoBHOCTTAa  Ha  MbMAHOMOWHOTO  uAM  3a



HenpaBOMEepHU AeNCTBUS UNWN ApYro NoAoGHO.

BaHkaTa oTkasBa fa npueme NbAHOMOLLHO 33 uenure
Ha cknwovBaHe Ha [oroBop, B crydanm 4e 6Obae
NMMCMEHO yBeJOMEHa Mo YCTaHOBEHUSA OT Hes pea, Ye
MbAHOMOLMATA Ha MbIHOMOLLHMKA Ca NpeKkpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WNn B
CaMOTO MbfHOMOLHO Hanpumep: npu oTTernsHe Ha
MbAHOMOLLHOTO OT Tutynsapa, npu oTkas oT cTpaHa Ha
MbAHOMOLUHUKA, NMPU CMBPT Ha MbAHOMOLLHUKA UNn
npy noctaBsHeTO My o4  3anpelieHue, C
npekpaTaBaHe Ha pUMOUNYECKOTO nuue, KoeTo €
Tutynap Ha cMmeTkaTa, KakTo M C U3TMYaHe Ha
onpegeneHnss B MbJIHOMOLWHOTO CPOK W npwu
peanusvpaHe Ha npasaTta, AaAeHN C MbSIHOMOLLHOTO.
NucmeHo  yBegomneHne  3a  OTTernNgHe  Ha
MbIIHOMOWHO MOXe pAda Obae HanpaBeHO OT
3aKoHHUTE npeacTaBuTenu Ha Tutynspa Ha CmeTkaTta
C NMNYHO fiIBsIBaHE BbB BCEKN (PUHAHCOB LIEHTHP Ha
BaHkara.

2. (U3m., B cuna ot 12.09.2018 r.) HoroBopbT
cnegsa ga ce noanvwe ot TuTynsipa Ha cmeTkaTa,
korato Ton € M OnpaBOMOLLEH AbpxaTen; unu ot
Tutynapa Ha cmeTkata u  OnpaBoMoLLeHUSA
abpxarten, korato TuTynapbT pJaBa npaBo Ha
OnpaBomoLeHVAT ObpxaTen ga ce pasnopexaa c
Hanu4yHocTuTe no Herosata CmeTka 4pe3 nonasaHe
Ha Ycnyrara, KakTo W oT npeacrasuTen Ha baHkata. B
cnyyaute, B KouTo TuTynapbT gaBa npaBo Ha
OnpaBomoLleHns Abpxaten ga ce pasnopexaa C
HannyHocTuTe No HeroBata CmeTka ype3 Mnons3BaHe
Ha YcnyraTa, TuTynapbT ynbfiHOMowaea baHkata u
JaBa cbrnacMeTo cu TA [da nNpegoctaBs U Ha
OnpaBomMmowleHna  gbpxarten uHopmauua  no
CbOTBETHUA [oroBop 3a 6aHkoBa CMeTKa Mexay
Tutynapa u baHkata wwnu [JoroBopa, 3a
M3BbpLUEHNTE NOCPeacTBOM Ycnyrata onepaunn/
TpaH3aKuM1, KakTo W gpyra MHgopmaumss OTHOCHO
HanuyHocTuTe K aBwxeHneto no CwmeTkarta/
CmeTkuTe, KOATO MHdOpMauusa npeacTaensiea
GaHkoBa, cnyxebHa, npodecuoHanHa TawHa wnm
apyra perynupaHa nHgpopmaums.

2a. (Hos, B cuna ot 08.03.2021 r.) [oroBopbT 3a
Ycnyrata, KakTo W aHekcuTe/QonbIHUTENHUTE
criopasyMeHusi KbM Hero u/unu apyrn OOKyMeHTU Mo
obpasel Ha BaHkaTta, BKNOYMTENHO TakMBa, C KOUTO
Ce aKTyanuaupar AaHHM 3a KOHTaKT, ce nognucear oT
Tutynapa Ha CcMeTKa, CbOTBETHO OT 3aKOHHUSA
npeacTaBuTeN UMM OT U3PUYHO YMIHOMOLLLEHO NKLLE,
(korato TUTYNApPBLT Ha CMETKa € pPuanyecko nuue),
kakTo n oT OnpaBoMoOLLEeHMS ObpXKaTen, Korato Tou e
pasnuyeH oT TuTynsgpa Ha cmeTka, BbB (OMHAHCOB
LeHTbp Ha baHkaTa.

26. (U3m, B cuna ot 26.04.2022 r.) B cny4yan ve (i)
TutynapbT Ha cMeTka e uamdecko nvue unu
IOpPUANYECKO NnLe OT CerMeHT ,baHkMpaHe Ha Manbk
6usHec* un (i) TuTynapbT Ha cMeTka, CbOTBETHO
3aKOHHMAT npeacTaBuTen (korato TuTynapbT Ha
CMeTKa e Iopuan4ecko nuue) e CbLUeCcTBYBaLL, KIUeHT
Ha BbaHkaTa C akTyanHu KNMEHTCKMU AaHHM — Te MoraT
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Aa nognuwat [oroeopa 3a Ycnyrata, pecn. aHekc/
AONbIHUTENHO criopa3dymeHue kbm [lorosopa w/unu
Ha JOpyrm [OKyMeHTM no obpasey Ha baHkarta,
BKMIOYMUTEMNHO TakuBa, C KOUTO Ce akTyanuaupaTt

JaHHU 3a KOHTaKT, JUNCTaHLUMOHHO, ypes
npegoctaseHa oT baHkata Bb3MOXHOCT  3a
eneKkTpoHHa naeHTudunkaums " €NeKTPOHHO
nognuceaHe c¢ KEIN. B Te3n cnyvyam baHkaTta
yBedoMsiBa KNMEHTUTe 3a npouegypara Mo
noanuceBaHe 4pe3 MHTEPHET CcTpaHuuaTta cu

www.postbank.bg. baHkata Mma npaBo ga Hanoxwu
orpaHMyeHne U OOMbIHUTENHN U3UCKBAHKWSA MO MNOBOL,
AUCTAHUMOHHO 3asBsiBAHE Ha MpPOMEHKn, C Luen
n3bsreaHe Ha 3noynoTpedu nnm no gpyru NPUYMHKU, No
HenHa npeueHka.

3. D,OFOBOp'bT BI13a B CuIla npun noannceaHeTo My.

4. (N3m., B cuna ot 08.05.2021 r.) Mpn nognuceaHe Ha
Horoeopa ot CrtpaHute, baHkata npepocTtaBs Ha
OnpaBomolueHust abpxarten Koa 3a aktnBaums ¢ uen
MbpBOHaYaneH OCTbMN 4o Ycnyrata.

5. VYcnyrata npegoctaBd  Bb3MOXHOCT  Ha
OnpaBomMoLLeHns abpxaten ga nosidaza npoayktn u
ycnyru Ha baHkaTa nocpeacTBOM pasnuyHn KaHanu 3a
AoCTbn  (NocpeacTBOM — M3MOM3BaHWUTE  OT  HEro
TEXHWYECKM CpeacTBa 3a KOMyHMKaLMS, ONMCaHU B Yrl.
IV.3 ot HacToswmTe OBLWK ycnoBums), a UMEHHO Npes3
Canta Ha baHkata v npe3 npunoxeHmeto MobunHo
GaHkmpaHe.

6. OnpaBoOMOLLEHVAT ObpXaTen uma Bb3MOXHOCT Aa
nonsaea pasnuyHn yCnyru, B 3aBUCUMOCT OT U3BpaHus
KaHan 3a JOCTbIM, KakTo crneaBsa:

6.1. Npe3 Canra:
6.1.1 NacmeHM npaB.a:

a) Ja nonyyaBa B peanHo BpemMe uHdOpmauus B
enekTpoHeH Bua 3a HanuyHocTt no CwmeTkata/
CwmeTkute, B crniydam 4ye OnpaBOMOLLEHUAT ObpXKaTen
MMa NOCOYEHN TakMBa Mpaea npu perucrpauusaTa 3a
Ycnyrara.

6) MNpw Hanu4ne Ha CbOTBETHU NpaBa - A4a Nosny4asa B
peanHo BpemMe MHOopMauus B eneKTpoHeH BuA 3a
ABWXKEHUS no CwmeTkara, BKNtOYBaALLA
onepauun/TpaHsakumMm B XPOHOMOrMYEH pend, KaTo
BaHkaTa, B 3aBMCMMOCT OT CbOTBETHOTO UCKaHE MOXe
Aa npegocTtaBs  MHopmauusita B cnegHuTe
dopmartu: .pdf, .doc, .docx, .Xxls;

B) (M3m., B cnuna ot 12.09.2018 r.) [a nonyyasa B
ereKTPoOHeH BuA MHOPMaLMA 3a BanyTHU KypCOBE;

r) (M3m., B cuna ot 08.05.2021 r.) [Ja u3BbpLIBa
npomaHa Ha Koga 3a poctbn 3a Ycnyrata, Aa
akTmeBupa ysegomrneHus 4pes SMS wnu  gpyru
€MNEeKTPOHHM CbOoOLWeHna Ha MobuneH TenedoHeH
HoMep, NpefocTaseH Ha baHkaTa cbrnacHo [Jorosopa
WNM 4pe3 enekTpoHHa nowa, OTHOCHO BXo4 B
cucTtemara, npoMsHa Ha BxogHu napameTtpu n NCC. C
noanuceaHe Ha [loroBopa TUTynapbT Ha cMeTKa Aasa
CBOETO  M3pPMYHO KM BesycnoBHO  cbrnacue
OnpaBomoLLeHnaT Abpxaren aa
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aKTUMBMpa/geakTBMpa MOCOYEHUTE B MNPEAXOAHOTO
n3peyeHne yBeAOMIEHUs, KaKTO U Aeknapupa, ye e
cbrnaceH W LLe noeme 3annallaHeTo Ha AbImKUMUTE
TaKCW M KOMUCMOHW B Ta3n BPb3Ka;

A) (N3m., B cuna ot 12.09.2018 r.) [da nony4yaBa
MHdopmauma 3a:

o [1e6MTHM KapTy;

e KpeauTHu KapTu — cTaTyc, kKapToabpXaTen, Homep
Ha KapTa, BanMAHOCT, TEKylWo cango no kapTara,
MUMUTK, MECEYHO W3BMNEeYeHne Uu UcTopus Ha
TpaH3aKuumTe;

e [lenosuTu - BMA, CPOK, AaTa Ha nagex v ap.

e KpeauTu - HanMYHOCT 3a ycBOsIBaHe, Len 1 BanyTa
Ha KpeawuTa, cyma U gata Ha OTKpUBaHe, moracuTeneH
nnaH (BKM. KpaeH nagex W pata Ha noracuTenHa
BHOCKa), U3BeCTsiIBaHe 3a npeacTosiLLM NoAHOBABaHMS
Ha KpeauTHa NUHWUA 1M oBbpApadT, MHdopMauua 3a
3aCTpPaxoBKM.

6.1.2 AKTUBHM npaBa:

a) [la paBa no enekTpOHEeH NbT HapexgaHus 3a
KpeauTHU npesogu Mexay cMmeTkn Ha Tutynapa B
BaHkata unu B agpyra/m 6GaHka/v B CcTpaHata W
YyXXOMHa;

6) [a paBa nNoO enekTpOHEeH NbT HapexXxaaHus 3a
KpeauTHU npeBoAW MO CMETKM Ha TpeTn nvua B
BaHkaTa unu B gpyra/u 6aHka/v B cTpaHaTa u 4y>kbuHa

B) [a gaBa no enekTpoHeH NbT, HapexgaHusa 3a
npeBoan KbM OloakeTa/ M3NBbIHEHUE U HapeXaaHus
3a AMpeKTeH nedur;

r) Ja nogaBa no enekTpoHeH MbT HapexgaHus 3a
M3BbpPLUBAHE HA MACOBW NNaljaHUs B IeBa Ha CMUCHK
OT nony4yatenu C egHo NNaTexHo 3asBreHve (Kato
Ta3n Bb3MOXHOCT € HannyHa camo oTHocHo CmeTku
Ha Tutynapu — opugudeckn nuua). C nognuceaHe Ha
NIaTEXHOTO 3asiBNiEHME Ce nogaBaT HapexaaHus 3a
BCMYKM NPEBOAMN, CbaAbpXalln ce BbB BXOAHUA dhainn
3a MacoBo nnatlaHe.

n) [Ha wusBbpwBa nokynko-npogaxkba Ha BanyTa
(npeanyTtupaHe) mexgy CmeTkn Ha TuTynspa Ha
cmeTka B bankaTa;

e) (Uam., B cuna ot 26.04.2022 r.) [la nogaBa 3asBku
3a TerneHe Ha cyma Ha Kaca, kaTo 3asiBKUTE NoganeHu
B HepaboTeH peH (nmoyusHu OHuU, ogbuyuanHu
npasHuyu), ce cuitat 3a nodajeHu B MbpBUS
cnepBaly paboTeH geH;

X) (M3m., B cuna ot 08.05.2021 r.) [a wu3BbpLiBa
KOMyHasnHm nnawaHus (3a nnawiaHe Ha
eneKkTpoeHeprus, Boda, MHTEPHET YCnyrn, TONMMHHA
eHeprus, kabenHa/catenntHa TB n gpyrm cxogHu Ha
NMOCOYEHUTE) KbM ONpedeneHn [[OoCTaBYMuUM Ha
NMOCOYEHUTE YCNYrn, KaKTo M NMawaHUa Ha MECTHU
OaHbLN N TaKeu KbM onpegeneHn obwmnHmn, ot CmeTka
(pasnnawarenHa wnuM CnecTtoBHa) WU KpeauTHa
KapTa, KaTo BCAKO NnaiiaHe ce NoTBbpXaasa no peja
Ha T.9a oT pasgen V. HanuuHute goctaBumum Ha
KOMYHarnHu ycrnyru, Kakto 1 CboTBeTHUTE ObLLMHM ca
MOCOYEHNM B CbOTBETHOTO MeHw Ha Canrta.
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OnpaBMoOLLEHNAT Obp)KaTen MOXe Aa Hanpasu U
aboHamMeHT 3a M3BbpLUIBaAHE Ha nNnawaHus KbM
onpefeneH AOOCTaBYMK Ha KOMYHanHW ycnyrm u
aboHaTeH HOMep, KaTo Cb3aBaHETO 1 NpoMsHaTa Ha
aboHameHTa ce NOTBbpXKAaBa CbC COPTYEpPEeH TOKbH
UK C egHOKpaTeH Ko, nonyveH 4ype3 SMS unu upes

APYro  eneKkTpoHHO cbobuweHne Ha  MobuneH
TenedoHeH HoOMep npegoctaBeH Ha baHkaTta
cbrnacHo [orosopa. OtgenHuTe nnawaHusa no
cb3gageH aboHaMeHT He ce  HyxgaaT oT

noTBbpXAaBaHe No pega Ha T.9a ot pasgen V.

3) [a nonyyaBa cnpaBka B enekTPOHeH BwuA 3a
onepaummte no CwmeTkaTa, W3BbPLUEHN Npu
n3nonseBaHe Ha YcnyraTta, BKMYBaWa cyma, Bug
BanyTa, JaTa u yac, ctatyc, Tun npesog, nonyyaTen,
OCHOBaHwue, bopaepo, Banbop, a CbLUO Y Bb3MOXHOCT
3a pasnevyaTBaHe Ha crpaBkaTa B cnegHuTe dopmaTu:
.pdf, .doc, .docx, .xIs

n) [la nogaBa no enekTpoHeH MbT 3asdBKW 3a OHMAaWH
(oT pascTosiHMEe) OTKpuBaHe Ha CMeTKa/u, 3a KOUTO
BaHkaTa e npegsuanna TakaBa Bb3MOXHOCT.

n) Oa ycsosiBa/ noracsBa oTnycHat My oT baHkaTa
KpeauT npu chnasBaHe ycrnoBusATa Ha JoroBopa 3a
KpeaurT.

K) [la nogaBa no enekTpoHEH MbT 3asiBKM 3a OHMalH
NpOMsiHa Ha NMIUMUTU NO CMEeTKa - MakcumareH pasmep
Ha eduHWYeH npeBo (NMUMUT 3a TpaH3akuus) wu
MakcumarneH obuy pasmep Ha NnpeBoanTe, KOMTO MoraT
Aa ObaaT U3BbPLWBAHM B paMKMTE Ha egHo
AEHOoHoLWMe (AHEBEH NNUMUT).

n) (MpemecteHa, B cuna ot 12.09.2018 r.) Ha
M3BbpLUBA BanyTHU cAenkn — obmsaHa Ha BanyTa unu
BanyTHM NPEBOAMN MeXy CBOM CMETKM M MO CMETKN Ha
TpeTn nuua B cblWwata unu B gpyra 6GaHka no
CbOTBETHUSA MPUIOXUM BanyTeH KypC — MOCOYEH B
cuctemata u Ha Canta wunu, KoraTto € MpUNoXMmo,
n3punyHO porosopeH mexay CrtpaHute. Ycnyrata e
AOCTBINHA 33 pMANYECKM NnLa.

6.1.3. (Ot™m., B cuna o1 09.12.2019 1.)
6.1.4. (M3m, B cuna ot oT 14.09.2019 r.) OHnanH
OTKpUBaHe Ha CMeTKM (OTKpMBaHE OT pa3CcTosHME).

a) 3a Hakoun cmeTkn baHkaTa npeaBwkaa Bb3MOXHOCT
1 32 OHMNawnH (OT pa3CcTosiHMe) OTKPUBAHE;

0) MNpaBo 3a oHNanH (OT pa3CTosAHWE) OTKPMBAHE Ha
cMmeTka/ n uma TuTynapsT 1, KoraTto Ton e omsn4ecko
nmue u cbBnaga ¢ OnpaBoOMOLLEHMS ObpXKaTen.
HoBooTkpuTaTa OHManWH (OT pasCTosHME) CMeTKa
BMHarm € C aKkTMBHW npaBa, B criyyauTe, Korato
TutynapbT n e umsmdecko nuue (B T.4. A4EMCTBALLO
kato ET vnn ynpaxHsiBawo csobogHa npodecus) un
cbBnaga ¢ OnpaBoMOLLEHNS abpXKaTen.

B) (M3m., B cuna ot 08.03.2021 r.) lNpaBo 3a oHnanH
(oT pascTosiHME) OTKpuBaHe Ha cmeTka/l M OT
TbProBCKM [ApYXeCTBa W €AHOMWYHW  TbProsuw,
perncTpmpaHn B TbproBCKM perncTbp M perncTbp Ha
topugmyeckuTe nuua ¢ Hectonancka uen (TPPHOJTHL)
M OT Nuua ynpaxHsBawm csBoboaHu npodecun ce
npegoctaBsa Ha OnpaBomolleH/ U gbpxaten/ n no



N3PUYHO NMMCMEHO UCKaHe Ha TuTynsipa Ha cMeTKaTa,
pecn. OT 3aKOHHMSA My NpeacTaBuUTEN UMM OT N3PUYHO
YNbAHOMOLLEHO OT Hero nuvue, HanpaBeHO BbLB
dmHaHCcoB UeHTbLp Ha baHkaTa, cbrnacHo Pasgen lll,
T. 2a. [lpu onpegensHe Ha npaBaTta Ha
OnpaBoMOLLEHN ObpXaTenu 3a CMEeTKW, KOUTO Lie
6baat OTKpMBaHW OHMaWH (OT pascTosHMe) ca
Bb3MOXHW [Ba BapuaHTa:

Ba) (M3am., B cuna ot 12.09.2018 r.) TutynapbT
onpefensa npasaTta KaTo npasu wu3bop Mexay
npasaTa, NpefocTaBeHW MO BeYye ChbluecTByBaLUn
Herosy CMeTKM OT CbLUUS TUMN, KOUTO ca aboHMpaHu 3a
Ycnyrata. [NMpaBata Ha OnpaBOMOLLEH Obp)KaTen no
CMETKM, KOUTO Ce OTKPMBAT OHMNavH ca WAEHTUYHMU C
npaBaTta no usbpaHarta ot TuUTynsapa cbliecTByBalla
CMeTKa OT CbLUUA TUM.

B0O) KoraTo HAAMa cbluecTByBalla CMeTKa OT CbLUUS
TWN, NpaBaTa, KOMTO MoraT Ada ce NpegocTaBAT Ha
OnpaBomoLLeHn gbpxXaTenu, KOMTO UMaT 3asiBEHO OT
TuTynapa npaBo 3a OTKpUBaHe Ha CMETKM OHMamnH (oT
pa3CcTosHMEe) NO Te3n HOBOOTKPMBAHW CMETKM Mmorat
Ja 6baaT camo nacuBHW.

r) (Mam., B cuna ot 14.09.2019 r.) Jorosopute u
AOKYMEHTUTe, Heobxooumu  3a  OHManmH  (OT
pa3cTosiHME) OTKpMBaHE Ha CMeTKa ca no obpasel Ha
BaHkaTa n ce nognuceaTt enekTPOHHO Ypes criegHuTe

cpenctea 3a eneKkTpPoHHa naeHTuduKkauna:
TutynapbT Ha cmeTkaTa nognucea ¢ KEI, umaro
npaBHa cvna CbriacHoO NPUIOXMMOTO

3aKOHOAATENICTBO € PaBHOCTOMHA Ha CaMopbyeH
nognuc, a baHkaTa nognucea 4pes3 eneKkTPOHEeH
noanuc 3a coptyepeH nnn nHopmaumnmoHeH obekT ¢
Tutynap LHOpobaHk bBwvnrapua“ A0 un asTop
aAMUHUCTpaTop YMbAHOMOLLEHO fuue, KOeTo
CTpaHuTe yroBapsiT, Ye B OTHOLUEHUATa UM e uma
cunara Ha camopbyeH nognuc nnu yYpes KErl.

A) CmeTka OTKpvMBaHa OHMavH (OT pascTosdHue) ce
cyMTa 3a OTKpuTa crej [ABYCTPAHHO ENEKTPOHHO
NoAnuCBaHe Ha CbOTBETHUSA OOroBOP 3a Hed 4ypes

nocoyeHnte B  Hactoswmte OOwmM  ycnoBsus
eNeKTPOHHM  crnocobu 3a  wmaeHTMdukaumss u
noanuceaHe.

e) OTKkpvMBaHe Ha cMeTKa OHflarH (0T pa3sCTosHME),
KOSTO M3MCKBA 3axpaHBaHE CbC CymMa € Bb3MOXHO
camo B crnyvyauTe, korato TUTynspbT Ha cMeTkaTta
pasnonara cbC cymara no apyra cBos CbllecTByBaLla
B baHkata cmeTka B cbluata Banyta, Moxe Ada ce
pasnopexga Cc Hesa 6e3 orpaHudeHus (BKM. HAMa
HanoXxeHn 3anopu, OnNoKkMpoBKkKW, Ap.nogodHN),
cMmeTkaTa e gobaseHa B npodmna My 3a UHTepHeT
GaHkMpaHe W e HanpaBeHO HapexagaHe 3a
nebuTtmpaHe Ha cymaTa 3a 3axpaHBaHe Ha OHnaviH (oT
pa3CcTosiHne) OTKpvBaHaTa HoBa cMmeTka
€0HOBPEMEHHO C OTKPMBAHETO 1.

X) BaHkaTa uma npaBo Aa HaNoOXu orpaHVyYeHne Ha
Opos 3asBKM 3@ OTKpMBAHE HA CMETKM OHMawH (OT
pa3cTosiHMe) Ha MeceyvHa 6asa, ¢ uen m3bsrsaHe Ha
3noynoTpebu wnu no Apyru NpUYMHW, MO HenHa
npeueHka.
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3) 3a BCUYKM HeypedeHW MOSIOKEHUS] B HACTOSILLMTE
O6wn ycrnoBus OTHOCHO OHJSIAWH OTKPMBaHE Ha
cMeTkn (OTKpUBaHE Ha CMETKM OT pasCTosdHME) ce
npuvnarat pasnopenbute Ha OO6wWwuTe ycnoeusa 3a
OTKpVBaHe, BoOeHe M 3aKkpuBaHe Ha BaHKOBM CMETKU
Ha cmaundeckn nuua B ,HOpobaHk Bbnrapus® ALl nnu
CbOoTBETHO Ha OO0wwute ycnoBusa 3a OTKPUBaHe,
BOAeHe W 3akpvBaHe Ha 6aHKOBM CMeTKM Ha
CTOMaHckM cybekTu n [Apyrv ropuaudecku nvua B
,fOpo6aHk Bbnrapus“ Al, npunoxmmute Tapudu Ha
BaHkaTa n JluxseHusa n 6roneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) MNMepnognyHu
nnawiaHus

a) OnpaBomoLLeHnTe gbpXaTenn umMaT Bb3MOXHOCT
Aa cb3gasaT B npodmna cu B e-Postbank nosTapswwm
ce Ha onpeaeneH nepuod nnaiwiaHus, ¢ eauH n Cbly
pasmep, nony4yaTen, cMeTka Ha nony4yaTtens, ¢ unu

bes HeobxoanmocT oT JOMbJTHATENHO
NoTBbp)XAaBaHe.

aa) [lepuoguyHo nnawiaHe C  AOMbLIIHUTENHO
NoTBbpXAaBaHe Cce Cb3gaBa aBTOMATUYHO Ha
onpegeneHata 3a Hero NepUMOAMYHOCT  KaTto
M3MbITHEHNETO My WU3UCKBA W OOMbIHUTENHO

noTebpxaaBaHe OT OnpaBOMOLLEHMS AbpXaTen c
MCC cwrnacHo nocoyeHoTo B T.9a OT pasgen V.

ab) [llepuogMyHo nnawaHe €  aBTOMATU4YHO
N3NbIIHEHNE He n3nckea OOMbITHUTENHO
noTebpXaaBaHe. To ce NOTBbpXKAABA €4HOKPATHO OT
OnpaBomowieHnss agvpxatren ¢ [CC cbrnacHo
nocoyeHoTo B T.9a OT pasgen V, cneg koeTto ce
N3NbIHABA aBTOMATMYHO C onpeeneHara 3a Hero
NepPUOANYHOCT.

©0) [llpM cb3gaBaHe Ha NEPUOOMYHO MnawaHe
OnpaBoMoOLLEHVAT ObpxaTen TpsibBa ga onpenenu u:

0a) cpoka, B KOMTO TO Ada Ce W3NbIfHABA WNu
0€e3CpoYHO;

66) CmeTkaTta (pasnnawiarenHa unm cnectosHa), OT
KOSATO Aa Ce U3MbIIHABA.

B) baHkaTa M3nbnHsBa BCAKO NEPMOAUYHO MaliaHe
cbobpasHo ykasaHuTe oT OnNpaBOMOLLEHNSA ObpXKaTeN
napameTpu 40 MOMeEHTa, B konTo OnNpaBoOMOLLEHUAT
AbpXaTen He Tro OTKaxe WNn He wu3teve
onpeaeneHnsT 3a Hero CpPok.

r) MepuognyHo nnawaHe moxe ga 6bae 0TkaszaHo OT
OnpaBomoLleHNs ObpxaTen Mo BCAKO BpemMe B
npocuna my B e-Postbank.

A) lNepvognyHuTe nnawaHus ce u3nbNHABaT nNpu
AoctaTbyHa pasnonaraemoct no CmeTkaTa, Kato 3a
TAX Ca NPUMNOXUMU U BCUMKM OPYrY YCNOBUS CbINacHO
HacToAwmnTe OOWwm ycnoeusa 1 goroeopa 3a CmeTka,
OT KOAATO Ce Hapexaar.

6.1.6 (M3m., B cuna ot 26.04.2022 r.) Cnnucek C
[loBepenun nonyyaTenu:

a) lNpaBo 3a cb3gaBaHe U NPOMsSHA Ha CMUCHK C
[oBepeHn nonyyarenu nva:

aa) TuTynsapbT Ha CMeTKa, Korato ToM e (pu3n4ecko
nvue u ceBnaga ¢ OnpaBoMoLLEHUA AbpXaTern.



ab) npu TuTynsapm Ha CMEeTKa - TbProBCKU APY>KECTBA
N eOHONUYHN TbProBun, perncTtpmpaHm B TbproBCKku
pPeErMCTbp U perucTbp Ha pugudeckuTe nuua ¢
HectonaHcka uen (TPPKOJIHL) wn oT nuua
ynpaxHsaBawu ceobogHuM npodpecun, npaBoToO Cce
npegoctaBa Ha OnpaBoMoLLeH/M gbpxaten/m camo
No W3PMYHO MNWUCMEHO WucKaHe Ha TuTynspa Ha
cMeTKaTa, pecrn. Ha 3aKOHHUSA My npeacTaBuTen unu
OT U3PUYHO YMbITHOMOLLEHO OT HEro nuue, HanpaBeHo
BbB (prHaHCOB LeHTbp Ha baHkaTta, cbrnacHo Pasgen
I, 1. 2a.

0) Cb3gaBaHeTo M npomMsiHaTa Ha COMCbka C
[oBepeHn  nonyyatenu ce  uM3BbpwBa  OT
OnpaBomoLleH AbpxaTten, KOMTO uMMa npaBo fga
cb3gaBa /MPOMEHA TakbB  CMUCBbK  CbINacHO
npegxogHarta Oykea ,a%, cnepn BXopA "
noeHtnduumpare B YcnyraTta ,e-Postbank® ¢ Kog 3a
AOCTbMN M NoTBbpXAeHne cbC CohTyepeH TOKBH.

B) CnncbkbT ¢ [loBepeHu nonyyaTtenu e BuauMM 3a
BCUYKM OnNpaBOMOLLEHN AbpXKaTENN, KOUTO CbIflacHO
6.1.6, Oykea ,a“ mmaT NpaBO 3a Cb3gaBAHETO U
npomMsiHaTa My 3a CbOTBETHUS TUTYNSp Ha CMeTKa.

r) ENekTpoHHM AUCTaAHUMOHHW NAaTEeXHU onepauun
KbM nuue ot Cnucbka ¢ LOBEpeHu nonydvaTenn ce
n3pbpBaT 6€3 HeobGXoAMMOCT OT MOTBbPXKAAaBaHEe
cbe CodpTyepeH TokbH (,m-Token Postbank®) nnn no
Apyr npegBuaeH B HactodAwmTte OOWM ycnosus
HauyuH, creq goctbn Ha OnpaBOMOLWEHUA AbpXKaTen
no ,e-Postbank® ¢ “Kog 3a gocten“ n npm ycnoseue, ye
Te3n onepaumm ca B pasmep A0 IMMUTUTE, MOCOYEHN
B Aencrteawata Tapuda Ha baHkaTta. 3a onepauun
Hag onpegenexHnTe nMMnUTH ce n3nckea
notebpkaaBaHe oT OnNpaBOMOLLEHMS AbpXaTen Ha
onepauuata 4ype3 CodTyepeH TOKbH (,m-Token
Postbank®) nnn no gpyr npegugeH B HacTosuTe
O6Lwn ycnoBns HauuH.

6.1.7. (M3m., B cuna ot oT 26.04.2022 r.) Onepauun c
HMCKa CTOMHOCT:

M3BbpwiBaT ce creg AOCTbN U MAEHTUMUMPaHe Ha
OnpaBomowleHnss gbpxaten B Ycnyrata ,e-
Postbank®, ¢ ,Kog 3a poctbn®. C uen gonbnHuTenHa
CUTYPHOCT, B onpeaeneHun crnyvau baHkata moxe ga
n3ncka noTBbpXdaBaHe Ha  onepauusTa  OT
OnpaBomoueHusa avpxaten cbc CodTyepeH TOKbH
(,m-Token Postbank®) wnu no apyr npeasuaeH B
HacToAwmnTe OOLLM YCIOBUS HAYMH.

6.1.8. (Hos, B cuna ot 26.04.2022 r.) Mo npuymHm
CBbpP3@aHNW CbC CUFYPHOCT W/UNM CbMHEHWe 3a
HepaspelweHa ynotpeba, baHkata mma npaBo Jda
npeycTaHoBM 3a onpeaeneH nepuoa n3nons3BaHeTo Ha
ycnyrute no T1.6.1.6 u 1.6.1.7, 6e3 npeaBapuTenHo
n3secTsiBaHe.

6.2. Npe3 npunoxeHnero MobunHo 6aHkMpaHe:

a) CeobogeH poctbn o obwa uHdopmaums 3a
BaHkata, ©aHKOBM NpPOAYKTW, YCINyrn, akTyasnHu
npomoummn wn ap. [lpu cBobogHua  OocTbn,
OnpaBoOMOLLEHUAT ObpKaTen Hsama ga nonyyasa
nHdopmMauma 3a 6anaHc U OBWKEHWE MO CMETKU U
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MHpopmaumsa  3a  Apyr  GaHKOBM  NPOAYKTH,
na3nonssaHu oT Tutynapa.
6) (Mam., B cuna ot 08.05.2021 r.) Cnepg

naeHtTnduumpane vpes ,Kog 3a gocrton “nnu ,Kog 3a
MOGUNHO GaHkuMpaHe® wnu  4ype3 ,BuomeTpuyHu
AaHHK®, MoOGUMHOTO nNpPUNOXEHWE LWe ocurypm
MHOpPMaLMa 3a BCUYKU PErUCTPUPaAHN CMETKU WU
npoayktn Ha Tutynspa B WHTepHeT GaHKknpaHeTo C
nacvBHUTE nMpasa No cMucbna Ha T. 6.1.1 no-rope (c
N3KnioYeHne Ha npaeaTta no 7. 6.1.1, Gykea ,r);

B oTtoenHu cnyyan, B  [OOMbIIHEHME  KbM
NHOEeHTUUKaUUsATa No NPEeAxXO4HOTO  U3peyeHune,
BaHkata MoXe Oa  u3ucka  OOMbrHUTENHa

noeHTMduKauna 4vpes edHokpaTeH Kohd, u3npaTeH
ype3 SMS mnu ypes Opyro enekTpoHHoO cbobLieHne
Ha mobuneH TenedoHeH HOMep, nNpegocTaBeH OT
OnpaBomolleHus abpxaten/ TuTynapa Ha cMeTka Ha
baHkaTa, cbrnacHo [Jorosopa.

B) (Msm.,, B cmna ot 08.05.2021 r.) Cnepg
naeHtTnduumpaHe vpes ,Kog 3a gocton” nnm ,Kog 3a
MOOMNHO OaHkupaHe“ wunum 4pe3 ,bBuomMeTpuyHK
AaHHn", OnpaBOMOLLUEHUAT AbpXaTen we wuma
Bb3MOXHOCT [a M3BbPLLBA CNegHUTE onepauuu:

Ba) [a nogaBa MO enekTPOHeH MbT HapexgaHus 3a
KpeauTHU NpeBOoAM MeXay CMeTKM Ha TuTynsipa B
BaHkaTa, BKkN. 3a noracsiBaHe Ha 3agbIDKEeHUs Mo
KpeauTHU KapTu Ha Tutynsapa.

B06) (M3m, B cuna ot 08.05.2021 r.) [da um3BbpBa
KOMyHanHu nnawaHua (3a  3annawjaHe  Ha
enekTpoeHeprus, Boaa, UHTEPHET ycnyrn, TONnHHA
eHeprus, kabenHa/ catenutHa TB n gpyrn cxogHu Ha
MOCOYEHUTE) KbM ONpedeneHn [[OoCTaBYMuM  Ha
MOCOYEHUTE YCNYrn, KakTo M MMawaHna Ha MEeCTHU
AaHbUW 1 TaKCU KbM onpegerneHmn obwmnHn, ot CmeTka
(pasnnawiatenHa wnu cnectoBHa) WNN KpeguTHa
KapTa, kaTo BCSIKO NnaLlaHe ce NoTBbpxgasa no peaa
Ha T.9a oT pasgen V. HannyHute pocTtaBunumM Ha
KOMYHarnHu yCnyru, Kakto 1 CboTBEeTHUTE O6LLMHM ca
NMOCOYEHN B CbOTBETHOTO MEHIO Ha NPUIOXKEHMETO M-
Postbank. OnpaBmMoLWEeHMAT AbpXaTen Moxe Ada
Hanpasu n aboHaMeHT 3a M3BbpPLUBaHE Ha NnallaHus
KbM onpefeneH LOCTaBYMK Ha KOMYHAIHW ycryrn u
aboHaTeH HOMep, KaTo Cb3aBaHETO N NpoMsAHaTa Ha
aboHameHTa ce NoTBbpXAaBa CbC COPTYEPEH TOKbH
Unn 4ypes3 edHoKpaTeH Ko, rnonyyeH 4Ypes SMS mnnu
ype3 Opyro €enekTpoHHO CbobLleHne Ha MobuneH
TenedoHeH HoMmep, npegoctaBeH Ha baHkaTta
cbrnacHo [orosopa. OtgenHute nnawaHusa no
cb3gageH aboHamMeHT He ce  Hyxgadar  oT
noTBbpPXKaaBaHe rno peda Ha T. 9a ot pasgen V.

r) (UMam.,, B cumna ot 08.03.2021 r.) Cnepg
noeHTuduumpare ypes ,Kog 3a goctwn“ mnm ,Kog 3a
MOOUNHO BaHkupaHe* unu Ypes ,buomMeTpruyHN gaHHK"
N cnen noTBbpXaaBaHe CbC COPTyEepeH TOKbH Ha
CbrnacMeTo 3a M3MNbfIHEHWE Ha  KOHKpeTHaTa
onepaumsi, OnNpaBOMOLLEHMAT ObpXaTen e uma
Bb3MOXHOCT [a Hapexga Mo enekTpoHeH MbT
KpeauTHU npesogu B fneBa M BanyTa MO CMEeTKM Ha



TpeTM nuua B baHkaTa wnu B neBa KbM Apyra/u
OaHka/u B cTpaHaTa, OT Bcsika CmeTka, 40 KOSTO €
3asBeH AocTbn 4pe3 Ycnyrata, OO pasmMepa Ha
onpegeneHnTe no pefa Ha TO3M pasgen nMMnUTh
(MMMKT 3a TpaH3akuus, OHEBEH NUMUT WU MeceYeH
nMmuT).

a) (Wsm., B cuna ot 26.04.2022 r.) Cnea Bxog wm
noeHtnuumpaHe B MobunHoto 6GaHkupaHe (,m-
Postbank”) ¢ ,Kog 3a mobunHo 6GaHkupaHe® wnm
,DUOMETPMYHN AaHHK", ONpaBOMOLLEHUAT ObpXKaTen
B CriyyauTe, KoraTo € u TuTynsap Ha cMmeTkata unu
KoraTto My e npegocTaBeHo nNpaeo no pefa Ha 1.6.1.6,
oykea ,a“, noagtoyka ,a6“ ot pasgen lll, uma
Bb3MOXHOCT fa cb3gaBa W npomeHd Cnucbk C
[oBepeHn nonyyatenu, 3a KOeTO Ce W3MCKBA
noTebpXaeHne ypes CopTyepeH TOKbH. ENEKTpoHHU
OUCTaHUMOHHM MAaTeXHW onepauunm KbMm nvue oT
Cnuncbka ¢ goBepeHn nonyvartenu ce nssbpluBat 6e3
HeobxoaMMOCT OT MOTBbpXAaBaHe Ha nnaTtexHara
onepaumnsi cbc CodpTyepeH TOKbH, cried OOCTbMN U
naeHTnduumpaHe Ha OnpaBOMOLLEHUS ObpXaTen oo
,m-Postbank” ¢ ,Kog 3a MobunHo 6aHknpaHe® unu
,DUOMETPMYHN AaHHW" W MpU YyCNoBME, 4Ye Te3u
onepauum ca B pasmep A0 NIMMUTUTE, NMOCOYEHN B
pencTBawaTa Tapuda Ha baHkaTta. 3a onepauun Hag
onpeaeneHnTe Cymum ce U3nckea noTBbpXKaaBaHe OT
OnpaBomolleHns Ogbp)XaTern Ha onepauusita 4pes
CodhTyepeH TokbH (,m-Token Postbank®).

e) (M3m., B cnna ot 26.04.2022 r.) Onepaumm ¢ HUCKa
CTONHOCT:

M3BbpluBaT ce cnen A0CTbMA U MaeHTuduMUMpaHe Ha
OnpaBomoLleHust aobpxaTten B Mo6unHoTo
OaHknpaHe ¢ c¢ “Kog 3a mMobGuMNHO OaHkupaHe” wunu
‘buomeTpuyHM  gaHHK”. C uen  OonbIHUTENHa
CUIypHOCT, B onpegeneHn criydam baHkata moxe ga
n3ncka noTBbpXAaBaHe Ha  onepauustTa  oOT
OnpaBomoLeHusa avpxaten cbc CodpTyepeH TOKbH
(,m-Token Postbank®).

X) (HoB, B cuna ot 26.04.2022 r.) o npuynHn
CBbp3aHMW CbC CUTYPHOCT WAWM CbMHEHWe 3a
HepaspeweHa ynotpeba, baHkata uma npaBo fga
npeycTaHoBM M3MOM3BaHETO Ha ycnyrmte no T1.6.2
oyken ,40° u ,e“ 3a onpegeneH nepuod, ©es
npeaBapuUTENHO N3BECTHABAHE.

7. (U3m., B cuna ot 08.03.2021 r.) AKTMBHUTE W/KUnu
nacuBHMTe npaBa 3a AOCTbN Mpu MOM3BaHe Ha
Ycnyrata no T. 6 no-rope ce onpegenar, no
OoTHoweHne Ha OnpaBomolleH abpxaten n CmeTka,
oT TuTynapa Ha CMmeTKa, pecn. OT 3aKOHHUA My
npeacTaBuTeN UMM OT U3PUYHO YMbISIHOMOLLEHO OT
Hero nuue, Npu ckniodBaHe Ha [loroBopa 3a Ycnyrata
BbB (PMHaAHCOB UeHTbp Ha baHkata wunu
AunctaHuMoHHo, cbrnacHo Paspen I, 1. 2a wnn 1. 26.
lMpomMsHa Ha akTUBHUTE U/MN NACUBHUTE NpaBa MOXe
Aa ce 3asBu OT TuTynapa Ha cMeTka, CbOTBETHO OT
3aKOHHUSA npegcrasmTen nnu N3PUYHO
YNbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
aHekc/ OOMbIHUTENHO crnopasymeHve KbM [JoroBopa

8/24

3a YcnyraTta BbB (PMHAHCOB LieHTbp Ha baHkaTa unn
JaunctaHuMoHHo, cbrnacHo Pasgen I, T. 2a wnun 7. 26.

7.1. (U3m., B cuna ot 08.03.2021 r.) MNpu 3asBsBaHe
Ha [ocTbn 4pes3 Ycnyrata OO KpeauTHa/v kapTa/u,
nsgaaeHa/v ot baHkaTta, Bb3MOXHOCT 3a M3BbpLUBaHE
Ha aKTMBHM onepauun ce NpegocTaBsl camo B Criyyan
ye OnpaBOMOLWEHUAT AObpxaten Ha Ycnyrata
cbBnaga c¢ Kaprtoobpxatenss Ha CbOTBeTHaTa
KpeauTHa kapTa, ocBeH ako KapTtoabpxatensar Ha
KpeauTHaTa kapTa He 3asiBM NpWU CKNto4YBaHe Ha
[oroBopa, 4ye xenae ga M3BbpLBa 4pe3 Ycnyrata
camMo nacuBHW onepauuMmM nNo KpeauTHaTa KapTa.
OnpaBomoLleHn abpXxaTenu BbB Bpb3ka ¢ Ycnyrara,
kouto He caKapToabpxaTenu Ha CbOTBETHUTE
KpeauTHU KapTu, He MoraT ia UMaT akTMBHUM nNpaBa no
Te3un KapTu.

8. (W3m., B cuna ot 08.03.2021 r.) TuTynsapbT Ha
cMmeTka cnegga ga nocoyu B [JoroBopa (CbOTBETHO B
aHekcn/ OOMbIHUTENHU CrOpPa3yMEeHUsi KbM HEro)
dusnyeckn nuua — OnNpaBOMOLLEHM ObpXKaTenu,
KOUTO Oa wmaT npaBO Ha [[ocTbn Ao Ycnyrata,
CwmeTkaTal/Te, 4O KOUTO BCEKM OT TSX Lie uMa npaBo
Ha OOCTbM, CbOTBETHUSA 06XBAT Ha 4OCTbLMN 3a BCEKU
OnpaBomoLLeH abpxaTen — nacuBHU U/ NN akTUBHM
npaea, Bb3MOXHOCT 3a Cb3[daBaHe, MOAMUCBaHE U
nsnpawliaHe Ha NpeBoAM, KakTo 1 obLLma MakcumarneH
pa3mep Ha 6e3kacoBu MpeBoAW, KOUTO CbOTBETHUAT
OnpaBomoLleH AabpxaTen, CbOTBETHO rpyna oOT
OnpaBoMoOLLEHN AObpXaTenu MoXe W3BbpLiBa 3a
onpegenex BpeEMEBM nepyvog  (MMmut  3a
OnpaBomowleH Aavpxaten/ numuT  3a  rpyna
OnpaBomoLleHN  ObpXatenu), ako TakbB €
onpeaeneH. PasvepbT Ha  nMMUTMTE  3a
OnpaBomowleH  gbpxarten no  NpeaxoaHoTo
n3peyeHne He MOXe Ja HagBuwasa onpeaeneHuTe/
NMPOMEHEHUTE CbITNAaCHO YrOBOPEHUTE B HACTOALMSA
pasaen AHEBHU NMUMUTU WU NIMMUTK 3a TpaH3aKLms
n/MnNn meceveH NUMNT.

9. KnueHtn, konto ca Tutynapu Ha cmeTkn B baHkaTta
unn Kaptoobpxatenu Ha KpeauTHa kapTa, nsgageHa
oT baHkaTa, MmaT Bb3MOXHOCT Aa ce permctpupar 3a
0asoBaTa (pyHKUMOHANHOCT Ha MIHTepHeT 6aHkmMpaHe
0e3 cknouyBaHe Ha [loroBop 3a npegocTaBsHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkupaHe”, no
npouegypa W npu YCrnoBus, oOnucaHa nogpobHo
cboTBeTHO B OOLLM yCcrnoBus 3a OTKpMBaHe, BOAEHE U
3aKpuBaHe Ha CMeTKM Ha duM3M4Yecku nuua B
,fOpobank bbnrapus" A n B O6wm Ycrnoeusa Ha
,HOpobaHk bbnrapua” ALl 3a nsgasaHe 1 n3nonssaHe
Ha KpeauTHu KapTtu VISA, Mastercard u American
Express.

10. TuTynspbT Ha CMeTka € [AOnbXeH [Ja
nHanemayanunsvpa B [loroBopa (CbOTBETHO B aHeKkcu/
JOMBbITHUTENHN crnopasymeHuns KbM Hero)
OnpaBoMoLLeHUTe obpXKaTenu, KaTo NoCoYn TpUTe UM
UMEHa MU eaVHEH rpaXXaaHCKW HOMep, CbOTBETHO Aa
MoOCOYM aHamorMyHn pgaHHM 3a  OnpaBoOMOLLEHM
AbpXaTenu — vyyxgectpaHHm usndeckn nuua.



11. Ycnyrata MoXe fa ce nosissa camo rno OTHOLLEHNE
Ha u3pu4HO nocoyeHarta B [loroBopa CmeTka/ CMeTkK
n npu ycnosuarta, otbenssaHn B [lorosopa. KoraTto B
ob6xBaTa Ha YcnyraTa ca BKIHOYEHM U aKTUBHU NpaBa,
onepauuuTe ce npuemaT u U3BbpLUBaT, JOKOMKOTO ca
NpUNOXMMn 3a KoHkpeTHaTa CmeTka (no-cneumnanHo
Oeno3nTHa WNu CnectoBHA) CbrnacHoO [oroBopa 3a
cboTBeTHaTa baHKkoBa CMeTKa, CKITloYeH oT Tutynsipa
Ha cMeTKa.

12. (M3m. B cuna ot 08.03.2021 r.) MNpekpaTtsBaHe Ha
permctpaumsita 3a wu3nons3BaHe Ha Ycnyrata no
OTHOWeHne Ha OnpaBoOMOLLEHM ObpPXaTenn, Kakto u
npomMsiHa u/ UnNu OTMeHsIHe Ha npasaTta, obxeaTa U
NMMMUTUTE MM 3a OOCTbIM, KakTO U M3KNK4YBaHE Ha
OOCTbN OO MPOAYKTW, MOXe Oa Ce u3BbpwBa OT
TuTynapa Ha CMeTKa, CbOTBETHO OT 3aKOHHUS
npeacTaBuTEN UNN U3PUYHO YMbITHOMOLLEHO OT HEro
nuue, ¢ nognuceaHe u nogaeaHe npen baHkata Ha
HeobXxoanmMMTe OOKYMEHTM no obpasey Ha BaHkaTa,
nvnn (cbobpasHo cnyyas) C nognucBaHe Ha
CbOTBETHUA aHekc/ AOMbIAHUTENHO CchopasymMeHue
kbM [JoroBopa 3a Ycnyrata BbB (PMHaHCOB LEHTHP Ha
baHkata, cbrnacHo Paspen I, 1. 2a. Bceku
OnpaBoMollleH AObpxaTten MoXe Qa W3BbpluBa
npekpaTsiBaHe Ha peructpaumsita cum 3a M3rnonsBaHe
Ha Ycnyrata, cnep kato noanvwe u nogage npeg
BaHkaTa cboTBETHUTE [OKYMeHTM no obpasel, Ha
baHkaTa BbB MHaAHCOB LUEHTbP Ha baHkara,
cbrnacHo Paspgen Illl, 1. 2a. B nocoyeHute B
npeaxogHNTe wuspeyeHnss cnyvyam u  (cbobpasHo
cnyyas) crneg  CKMAYBaHe Ha  HeobxoaumuTe
OOMBbIMHUTENHN CcrnopasyMeHnsi/ aHeKkc, CbOTBETHO
cnep nogaBaHe Ha HeobxooummuTe OOKYMEHTU npepn
baHkaTa, [oroBopbT ce cuMTa 3a U3MEHEH OTHOCHO
NnocoYeHnTe no-rope obcrosATencTea.

13. (M3m., B cumna ot 08.03.2021 r.) C uen
noBMLLABaHe Ha CUrypHoCTTa Ha Ycnyrata u
OorpaHu4yaBaHe Ha pucka OT U3BbPLUIBaHE Ha

HepaspelleHa TpaH3akuusi, TUTYnSpbT Ha CMEeTKa,
CbOTBETHO 3aKOHHUSAT MPeAcTaBUTEN WUNU U3PUYHO
YNbITHOMOLLEHO OT HEro nuue, MoXxe Aa onpegenv
MakcumarieH pasmep Ha eavHuUYeH nNpeBoa (IMMUT 3a
TpaH3akums), MakcumaneH obw, pasmep Ha
npeesoguTe, KOMTO MoraT ga 6baaT u3BbPLUBAHM B
pamMK1Te Ha €4HO AEeHOHoLWMe (QHEBEH NMMMUT), KAKTO
N MakcumaneH obul pasmep Ha npeBoauTe, KOUTO
mMoraT Aa ObaaT M3BbPLUBAHM B paMKUTE Ha efuH
KaneHgapeH mecel, ¢ nognuceaHe M nogaBaHe npeg
BaHkaTa Ha Heo6xoaumMMTe LOKYMEHTU No obpaseL Ha
BaHkata, u/unm (cbobpasHo cry4vasi) c nognMcBaHe Ha
CbOTBETHUSA aHeKc/ AOMbMHUTENHO CrnopasyMeHue
kbM [JoroBopa 3a Ycnyrata BbB (PMHAHCOB LIEHTbP Ha
Bankata vnu guctaHumoHHo, cbrinacHo Paspen I, T.
2aunn T. 206.

C orneg nocturaHe Ha UenuTe MO MNPEeAXo4HOTO
n3peveHne baHkaTa Mma npaBO e€OHOCTPaHHO Aa
BbBEX4a U/unn npoMeHs (BKMOYMTENHO, HO HE CamMo
Aa yBenuyaBa no cobCTBeHa nMpeleHka creg
oTnpaBeHa A0 Hes monba ot Tutynapa Ha cmeTka)
OHEBHU NMUMUTK, IMMUTN 3a TPaH3aKLNSA NN MECEYHN
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NUMUTK, KaTO NUMUTUTE, ONPEeAENeHn oT TUTynsipa Ha
cMeTKa, He MoraT [fda HaasuwasaT nUMUTUTE,
BbBeaeHW npomeHeHu oT BaHkaTa.

Korato TutynapbT Ha cMeTKa He e MocouYnsT AHEBEH
NUMUT U/MNn NUMUT 3a TpaH3akuua no peda Ha usp. 1
OT HacToswaTa To4Yka, 3a MakCUMarnHu fMMUTK ce
cuntat onpegeneHute ot baHkata OHeBEH NUMUT
n/unu NMMNUT 3a TpaH3akLms, nocodeHn B [loroBopa 3a
Ycnyrara.

baHkata yBegomgaBa TuTynapa Ha CMeTka W
OnpaBomoLlueHnst gbpxaTen 3a pasmepa Ha
BbBeOeHUTE OT Hes NMMUTK No peda Ha pasgen Xl
Ha HacTosawmTe OBwm ycnosus.

14. (Mam. B cuna ot 08.03.2021 r.) OnpenensiHeTo Ha/
npomMsiHaTa Ha onpegeneH AHEBEH NUMUT, NUMUT 3a
TpaHCcakumg, u/unm meceyeH NUMUT MO UCKaHe Ha
Tutynap Ha cmeTka BNu3a B Cuna 3a BCUYKU CTPaHU
(Bkn. n 3a OnpaBomolleHUa ObpxaTten) cneg
nognuceaHe u nogaBaHe OT CTpaHa Ha TuTynapa Ha
CMeTKa Ha CbOTBETHUTE OOKYMEeHTWU no obpaseu Ha
BaHkaTa, pecnekTMBHO B NpUoXumuTe cnyyau cneg
nognuceaHe OT TuTyndpa Ha CMeTKa Ha
HeobOXxoaumMuUTE  AOMBIAHUTENHN cnopasymeHus/
aHekcu (6e3 na e Heob6xoanMOo AOKYMEHTUTE ga 6baar
nognuceaHn n ot OnpaBOMOLLEHUS AbpXaTen) u
CbOTBETHO (aKO € MPUNOXMMO) cred peLleHneTo Ha
baHkaTa # MO HEMWHO YCMOTPEHWE Oda OCbLLLECTBU
nomckaHaTa NPoMsiHa Ha AHEBEH NUMUT U/NMNn NNMUT
3a TpaH3akuus, Wunm MmeceyeH nUMUT, 3a KOeTO
baHkaTa yBegomsiBa TuTynspa Ha CMeTKka W
OnpaBomolleHnst abpxaten no pega Ha pasgen Xl
Ha HacTosAwwmuTe OBLWM ycrnoBus.

15. baHkaTa npegoctaBst Bb3MOXHOCT NpoMsaHaTa Ha
AUMUTY (MUMKUT 3a TPaH3aKUUa W/unu gHEBEH NUMUT)
a ce 3asBsBa 1 OHMaWH.

15.1. lNpaBo 3a OHMaWH NpPoMsiHa Ha NUMUTM MMa
OnpaBoMoLLEeHNst obpXaTen, Korato Ton e n3ny4ecko
nuvue n cbenaga ¢ Tutynsapa wn.

15.2. (U3m., B cuna ot 08.03.2021r.) MNpaso 3a oHnamnH
NpoMsiHa Ha JNMMWUTM Ha TbProBCKM ApyKecTBa WU
€AHONUYHM Tbprosuw, pernctpupanu B TPPHOJIHL, n
niua, ynpaxHssawm cBobogHu npodecun, ce
npegoctaBa Ha OnpaBomMoweH/n AabpxaTten/m no
M3PMYHO UCKaHe Ha TuTynspa Ha cMmeTKaTta,
CbOTBETHO OT 3aKOHHWS NPEeACTaBUTEN WU U3PUYHO
YMbSIHOMOLWEHO OT HEero nuue, C NOANMUCBaHe W
nogaBaHe Ha CbOTBETHUTE JOKYMEHTM Mo obpasel, Ha
BbaHkata BbB (MHAHCOB LUeEHTbp Ha baHkara,
cbrnacHo Paspgen lll, T. 2a.

15.3. (M3m., B cuna ot 08.03.2021 r.) 3asBskaTta 3a
OHIalrH NPoOMsiHA Ha NMMMUTK ce Npaswu Ype3 YcnyraTa,
B npocdmna Ha OnpaBOMOLLEHUS ObpXaTern, KONTO
“MMa NpaBo 3a TOBa CbrNacHO NpeaxoaHuUTe Toukun 15.1
unun 15.2 cnepg goctbna My o cuctemaTta npes Canta
U ngeHTMduumMpaHeTo My C BbBexdaHe Ha ,Koa 3a
poctbn”. 3asiBkaTa ce CcrapTupa Cred  KOPEeKTHO
BbBEXJaHe Ha egHOKpaTeH Ko, nonyyeH ypes SMS
NN 4Ypes3 Opyro ernekTpoHHO CbobLieHue unu 4vpes
rnacoso obaxxgaHe Ha HOMepa Ha MobwuneH TenedoH,



nocoyeH B [loroBopa. Cnen toBa OnpaBoOMOLLEHUAT
ObpXaTen nocodsa KOHKPETHUTE NUMUTU (MUMKUT 3a
TpaH3aKumMsa U/vnu gHeBEH NUMKUT) 3a n3bpaHa cmeTka
B NpeaBapuTenHo 3agageHute oT baHkaTa rpaHuuum,
KOWUTO ca BUAMMW B CbOTBETHOTO MEHIO B Npodumna My
B WHTepHeT OGaHkmpaHeTo. Hakpas 3asBkata ce
noTebpxaasa ype3 CodpryepeH TokbH nnm KET.

15.4. OnpaBOMOLLEHUAT AbpXaTen nma Bb3MOXHOCT
Aa cnegun craTyca Ha 3asiBkata B npodwuna cu B
YcnyraTa.

15.5. lNpomsaHaTa Ha NUMUTN OHNaWH BNU3a B cuna
cnepn opgobpeHune ot baHkata, 3a KoeTo TS yBegomsiBa
OnpaBomolLeHns abpxaTten.

15.6. baHkaTa Mma npaBo ga oTkaxke ogobpeHue Ha
3asBKa 3a OHNaunH onpenensHe/npoMsiHa Ha NUMUTU
0e3 ga ce MOTMBUpAa.

A2 ycnosnA N TEXHUYECKW CPELOCTBA,
HEOBXOOMMUW 3A NMON3BAHE HA YCITYTATA

1. N3BBbH cny4yas, nocodeH B 4n.Xlll.8 oT HacTosawmTe
O6Lww ycnoBusi, ycrioBme 3a U3Nona3eaHe Ha Ycnyrata
e TuTynapbT Ha CMeTKa da MMa efHa WM noBseye
CMeTKN OTKpuTK npu BaHkaTa.

2. (N3m., B cuna o1 12.09.2018 r.) C nognnceaHeTo Ha
Horosopa, TutynapbT Ha cmeTka/OnpaBOMOLLEHNAT
abpxarten W3pu4yHO, HEOTMEeHUMO u 6e3yCcrnoBHO
aeknapupa/t, 4e ce/ ca e/ ce 3anosHan/m cbC
CboTBETHUTE npunoxumm O6wmM  ycnoeBus  Ha
,iOpobaHk bbnrapus” ALl kKbM goroBopute 3a 6aHKOBM
cMeTkn  (Ha  pusumdeckn/  ropugumdecks  nuua)
(ny6rivkyBaHu Ha UHTEpPHeT cTpaHuuata Ha baHkaTa
www.postbank.bg w/wvnu HanuyHn BBLB (pUMHaAHCOB
LueHTbp Ha baHkaTa), BKNIOYMTENHO C MHpopMauumsaTa,
KOATO crnedsa ga my/um 6bae npegoctaBeHa no un.
60 n cn. or 3akoHa 3a nnaTexHuTe ycnyrm u
nnatexHute cuctemun (,3MYTCY), npuemal/t v n ce
cbrnacsea/T pasnopenbute Ha pgoroeopa/ ute 3a
OaHkoBa/ U cmeTka/ U ga ObgaT npunaraHn B
OoTHoweHnaTa mexay CTpaHute BbB Bpb3ka C
OTKpMBAHETO, BOAEHETO W  3aKpMBaHETO  Ha
CwmeTkarta/ute, KaKTo 7] c HapeXxgaHeTo,
N3BBbPLLUBAHETO, OCMOPBAHETO M KOPUrMpaHETO Ha
nnaTtexHu ornepauun nocpeacTBOM MNON3BAHETO Ha
Ycnyrata, ¢ oTtroBopHoctTa Ha CrtpaHute 3a
HepaspeLLeHn Ui HETOYHO U3BBbPLLEHN TPaAH3aKLUN 1
Ap. Npunoxummn pasnopenbu, aokonkoto B [loroBopa
He e YyroBOpeHO Apyro.

3. OnpaBOMOLLEHUAT AbpxaTen MoXe [a nonssa
Ycnyrata 4pe3 CrnegHUTe TEXHWYECKM CpeacTBa
(cbobpa3sHo pasnMUYHUTE KaHanu 3a 4OCTbMN, MOCOYEHU
B un. I.6.):

3.1. MNpwn poctbn 4pe3d Canta e Heobxogmma
KomnioTbpHa KOHcpurypauus, nossonsealla
WMHCTanupaHe Ha onepaumoHHa cuctema,
n3nonsBaema 3a uUenTa Ha ycnyraTta, JOCTbN [0
NHTepHeT 1 usnonssaem 6pay3bp;

3.2.1. (Nam., B cnna o1 14.09.2019r.) 3a gocTbn upes
Mo6bunHo ©GaHkupaHe, KakTO W 3a W3Mon3BaHe Ha

npunoxeHmeto m-Token Postbank 3a uenute Ha
yOoocToBepsiBaHe WAEHTUYHOCTTa Ha
OnpaBomolleHnst aAbpXaTen 1 3a NOTBbP)KAaBaHe Ha
cbrnacueTo 3a W3MNbIHEHWE Ha  ENEeKTPOHHM
ANCTaHUMOHHM MAATEXHW 1 HEMnaTeXHN onepaunmn, e
HeobxoauMO M3NoN3BaeMo 3a HyXauTe Ha Ycnyrata
MOGUITHO YCTPOMCTBO C OMepauMoHHa cuctema
Android vnn iOS n gocTtbn Ha YCTPOMCTBOTO A0
WHTepHeT;

3.2.2. (Wam., B cuna ot 14.09.2019r.) 3a nsnonssaHe
Ha BrvomeTpuyHM OaHHWM 3a BXOA4 B MPUNOXEHWETO
MobunHo 6GaHkMpaHe, KakTo M 3a AO0CTbNBaHE WU
n3nonaeaHe Ha npunoxeHneto ,m-Token Postbank® e
Heob6XxoanMO MOOWUITHO YCTPOWCTBO C OMnepauMoHHa
cuctema Android, nputexxaBallo CeH30p 3a NPbCTOB
OoTneYyaTbK UM yCTPOMCTBO C OnepaumoHHa cuctema
iOS, npuTexapallo CeH30p 3a NPbLCTOB OTNeYaTbk
NN Bb3MOXXHOCT 3a NULIEBO pa3no3HaBaHe.

3.3. 3a nonseaHe Ha Ycnyrata baHkaTta yctaHoBsBa
MUHUManNHW TEXHNYECKN N3NUCKBAHMS KbM NOCOYEHNTE
no-rope TEexXHU4eckn cpeactBa M nybnukyBa Tasmn
MHGOPMaLMA Ha MHTEPHET CTpaHuuaTa Ci, NoCoYeHa
B un.Xlll.2 ot HacTosAwmTe O6LWM ycnoBus.

4. baHkata cu 3anasBa NpaBOTO da MNPOMEHS
TEXHUYECKM npouedypaTa 3a MpedocTaBsHe Ha
YcnyraTa 3a uenuTe Ha nogobpsiBaHe Ha Ka4ecTBOTO
N CUrYPHOCTTa Ha Ycnyrata, KakTo U B U3MbJIHEHNE Ha
3aKOHOBW U3NCKBaHUA. 3a NPOMEHUTE, KOUTO Hanarat
N3MEHEeHNE B MUHUMANHUTE TEXHUYECKM U3UCKBAHMS
3a nonseBaHe Ha YcnyraTta, nocoyenu B yn. IV.3 ot
HacToswmuTe O6wn ycnoeusa, baHkaTta yBegomsiBa
Tutyngapa Ha cmetka w/ wnu OnpaBOMOLLEHUS
AbpXxaTten c npegBapuTenHO ABYMECEYHO MUCMEHO
npeaumssectne, wusnpateHo Ao OnpaBomoLLeHMs
abpxaTen u Tutynapa Ha cMmeTka no pega Ha yn. XIIl.
3 or Hactosawmte OO6wm ycnosusa. [poekT Ha
npeaBwKaaHUTEe NPOMEHN B MHpopMaumsTa, OTHOCHO
MUHUManNHuTe TEeXHUYECKM N3NCKBaHNS, ce
npegoctaBa Ha Tutynsapa Ha cMmeTka wu/wnm
OnpaBomoLleHusa obpXxarten n uypes Ycnyrarta, kaTo ce
nybnukyea B npoduna my/MM B MOCOYEHUSA No-rope
CPOK.

V. ENEKTPOHHO WAEHTUOULINPAHE 3A
N3MNOJIBBAHE HA YCIIYTA

1. (U3m., B cuna ot 08.05.2021 r.) 3a ga nonyuu
aoctbn o Ycnyrata, OnpaBOMOLLEHUAT AbpxaTten
noanexm Ha MNbpBOHA4yanHa perncrpaums B
cuctemata Ha baHkata. baHkata  3ano4Ba
npouenypara no peruncrpauus crneg nognuceaHe Ha
Horosopa mexagy CTpaHuTe n NpegoctaBsa NNYHO Ha
pernctpupaHms OnpaBomouweH abpxaten Kog 3a
aKkTuBauus, cryxeLl 3a NbpBOHAYanHoO Cb3daBaHe Ha
Koa 3a goctbn. B cnyyan ye TutyndapbT Ha cmeTka e
dumsndecko nuue, KogbT 3a akTuBauusl ce npegasa
camMoO JIMYHO Ha CcboTBeTHMA  OnpaBomMoLLeH
obpxarten. B cnyyan 4e TuTynsapbT Ha cMmeTka e
topuandecko nuue KogbT 3a akTMBauus ce npenasa
NNYHO Ha CcbOTBETHMS ONpaBOMOLLIEH AbpXaTen unm
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Ha YNbJIHOMOLLEHO OT HEro nuue C MbIHOMOLLHO
CbIrnacHo uanckeaHnata Ha baHkata no Touka lll.1. ot
HacToawmuTe O6WM yCcrnoBusi, CbAbpPXKaLLO M3PUYHO
npasomoLLlue 3a nonyyasaHe Ha Kog 3a aktueaums. B
cnydam ye TuTynapbT Ha CMEeTKa e Ipuanvecko nuue,
Cc npuemaHe Ha O6wuTe ycnosms n nognuceaHe Ha
[doroBopa (CbOTBETHO Ha aHekcu/ [AOMbAHUTENHU
cnopasymeHuMss kbM  Hero)  OnpaBOMOLLEHUST
abpxaTten aeknapupa, ye dakTbT Ha
ynbfHOMOLLABaHe OT Herosa cTpaHa Ha TpeTo nuue
na nony4n Kog 3a aktmBauus e oO3HadaBa, 4Ye TOW
noema m BCUYKMN PUCKOBE OT Hernony4yaeaHeTo Ha Koga
3a akTmBauMsa MO BMHA HA MbSIHOMOLLHMKA, KaKTO U
pucka OT HeoTOopM3MpaHU onepaunn, U3BbPLUEHN OT
MbIHOMOLLHMKA MK TPETO N1LE, KaKTo 1 Npuema, ye
npegasaHeTo Ha Koga 3a aktuBaums oT baHkata Ha
NbIIHOMOLLHMKA He MpeacTaBnisiBa paskpuBaHe Ha
nepcoHanmManpaHn cpeacTea 3a CUIypHOCT, Ha nuue,
pa3nmyHo oT OnNpaBOMOLLEHUS ObpXKaTeN.

2. (W3m., B cuna ot 08.05.2021 r.) MNbpBOHA4YaneH
BXO[ B CMCTeMaTa 3a eNieKTPOHHO B6aHKMpaHe ¢ orneq
nonassaHe Ha YcnyraTa ce ocbliecTBsaBa npe3 CanTta,
kato 3a uenta, OnpaBOMOLWLIEHMST ObpXaTen
BbBexda npegoctaBeHnsa Kog 3a aktmeauus, crepg
koeto bBaHkata My wm3nNpawa nNbpBOHAYaNHO
noTpebuTencko Mme Ha e-mail agpeca, NOCOYeH B
[oroBopa n m3npawa nbpBOHA4anHa naporna 4pes
SMS wunun ypes apyro enekTpoHHO CcbobLieHue, Ha
MOOUNHUSA TenedoHeH HOMep, NocodeH B [Joroeopa.
Mpn ocblLLeCTBSIBAHETO Ha MbpBOHA4YaneH BXo4 B
cuctemarta, Wwe ObOoe nouckaHa OOMbIIHUTENHA
naeHTMdurKauua 4Ype3 edHokpaTeH Kopd, u3npaTeH
ype3 SMS mnn ypes Apyro enekTpoHHO cbobLleHnE
UM 4ype3 aBTOMATMYHO [NlacoBO OOaxgaHe Ha
MobunHna  TenedoHeH HOMep, MNOCOYeH  OT
OnpaBomolueHns abpxaten B [orosopa. [lpu
ycrnelweH mbpBOHayaneH BXO4, cucTtemaTta M3MCKBa
3a4biKUTENHA CMsIHA Ha MbpBOHA4YanHarTa napona.
OnpaBOMOLLEHMAT ObpXaTen UMa Bb3MOXHOCT Aa
onpegenn notpebutencko nme v napona (3aegHo
HapuyHKM no-gony ,Koa 3a goctbn“) no cson msbop,
npu cnasBaHe Ha W3UCKBAHWSATA Ha cucTtemaTa 3a
ObIMKMHA U CNOXHOCT Ha naponara.

3. (Nam., B cuna o1 08.05.2021 r.; npeguiieH un.v.2.1,
n3m., B cuna ot 14.09.2019 r.) 3a goctbn 1 non3saHe
Ha VYcnyrata 4pe3 Canta e Heobxoaumo
OnpaBoMOLLEHVAT  ObpXaten na n3BbpLUBA
€NEeKTPOHHO MaeHTMdMUMpaHe Npu BCSAKO BRM3aHe B
cucTemara, Ype3 BbBEXOAHETO Ha NOTPeEOUTENCKOTO
cn nve n napona (Kog 3a goctbn), crned pbYHO
BbBeXgaHe B Opaysbpa Ha €OWH OT WHTEepHeT
agpecuTe 3a goctbn ao Canta. B otaenHu cnydau, B
JonbrHEHne KbM MHOEeHTUdUKaUnATa no
npeaxodHoTo m3peyeHne, baHkata moxe ga maucka
OOMbMHUTENHA WAeHTUMKaUMS 4pe3 enHoKpaTeH
Kod, u3nparteH 4ype3 SMS, ypes3 Opyro enekTpoHHO

cbobLlleHne wnn 4Ypes3 aBTOMaTU4HO [11AacOBO
obaxgaHe Ha MoOOUNHMS  TenedOHEH HOMEP,
npegoctaBeH oT OnpaBoMmolleHna  abpxaren/

Tutynapa Ha cmeTka Ha baHkata, cbrnacHo
[orosopa.

4. (N3m., B cuna ot 09.01.2023 r.) OnpaBOMOLLEHNAT
abpxaTen e ANnNbXeH ga NpPoOMeHst NepuoauyHo
naponaTa cu 3a 4ocTtbn B npoduna my B ,e-Postbank”
npy cnasBaHe Ha W3UCKBAHWATA Ha cucTtemarta 3a
ObIDKMHA W CIOXHOCT, KaTto Mo CboOpaxeHus 3a
CUTYPHOCT, Ha oOnpefeneHn uHTepBanuM OT Bpeme
NHTEpPdENCHT Ha YcnyraTta we n3nckea Toea aa obae
HanpaBeHO 3adb/PKMTENHO, 3a Jda MOXe [Ja
OnpaBoMOLLEHMAT AbpXaTen Aa OCbLECTBM BXO4 B
Hes.

5. (W3m., B cuna ot 08.05.2021 r.; npeguwieH un.V.3,
n3m., B cuna ot 14.09.2019r.) MNMpwn 3abpaseHa napona
n/vinn notpebutencko nme 3a goctbn Ao Ycnyrata,
OnpaBOMOLLEHUAT AbpXaTesn MoXe Aa nonyys HOB
Kog 3a aktmBauusi BbB BCEKM (PMHAHCOB LIEHTHLP Ha
baHkata. Hoea napona 3a goctbn Moxe Aa Obae
3asBeHa W un3uaAno oHnamH 4ypes Canta, KaTto
OnpaBomolleHnst ObpxaTen cnegBa ga BbBede
noTpebuTencko ume 1 gaHHU 3a MobuneH TenedoHeH
HOMEp W €neKkTPoHeH adpec, npeaoCTaBeHUM Ha
baHkaTa cbrnacHo [Jorosopa.

6. (MpeguweH un.V.2.2, nsm., B cuna ot 14.09.2019r.)
3a poctbn M non3BaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe e HeobGXxoanmo
OnpaBoMOLLEHNAT  ObpXkaTten ga  M3BbpliBa
€NeKTPOHHO MaeHTUuUMpaHe Npu BCAKO BfM3aHe B
npunoXxeHmeTo 4Ype3 BbBexaaHe Ha Ko 3a goctbn
unn vpes BbeexaaHe Ha Koa 3a MobunHo 6aHknpaHe
UNn 4pes um3nonseaHe Ha buomeTpunyHM OaHHKM, B
cny4an Ye nocnegHuTe ca 3agBeHn No pega Ha yn. V.7
unun V.8 no-gony.

a) (Uam., B cuna ot 12.09.2018 r.) ngeHTndpukaums n
BXxoA4 4pes ,Koa 3a goctbn” ce u3BbpLUBa NO Ha4MHa,
noco4eH B 4n. V.3 no rope;

0) (M3m., B cuna ot 12.09.2018 r.) ngeHtmdukauus u
Bxog 4pe3 ,Kog 3a MobunHo 6aHkupaHe® ce
n3BbpwBa C BbBexgaHe oT OnpaBomoLlieHUs
AbpxaTten Ha nepcoHaneH uaeHTUdUKaLMoHeH
Homep (MWH koa), reHepupaH no peaa Ha yn. V.7 no-
aony.

B) (M3m., B cmna ot 08.03.2019 r.) ngeHTudmkaumna un
BXOZ Ype3 (PyHKUMOHanHocTTa ,BuomeTpnyHn gaHHn"
Ce M3BbpLIBA 4pe3 M3Mnon3BaHe Ha OMOMeTpUYHM
AaHHW, perncTpmpaHm ¢ onepaumoHHaTa cuctema Ha
MOBUNHOTO YycTponcTeo. [lpu akTmeBupaH BXxog B
npunoxexHmeTo MobunHo 6aHknpaHe ¢ “bnomeTpuyHmn
AaHHW", DOCTbMBT 40 NPUMOXKEHMETO LWE Ce CcYMTa 3a
oTopusMpaH/paspeLueH ot

OnpaBomoLleHVs AbpxaTten npu WK3nonssaHe Ha
KOATO W pga € OT OVMOMEeTpUYHUTE  [aHHMW,
perucTpypaHnm B onepauMoHHaTa cuctema Ha
MOBUITHOTO YCTPOWNCTBO.

7. (MpeguweH yn.V.2.3, uam., B cmna ot 14.09.2019r.)
OnpaBOMOLLEHVAT ObpXaTen MoXe [da 3asiBu
naeHTMdukaunsa n Bxog B npunoxeHneto MobunHo
OaHkupaHe nocpeacteom L,Kog 3a MobunHo
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©aHkupaHe* cnen nbpBOHavarneH BXOA "
naeHTndukauusa B npunoxeHmneto ¢ ,Kog 3a gocrun”
unu  ypes  ,bBuomeTpudHM  gaHHKU®,  N3PUYHO
aKkTMBMpaHe Ha onuudata 3a goctbn 4pes3 Koo 3a
Mo6unHo 6aHkmpaHe® B MeHw ,HacTtponkn“ Ha
NPUINOXEHNETO U TeHepupaHe Ha CbOTBETHUS
nepcoHaneH naeHtngukaumoHeH Homep (MUNH kop);

8. (MpeanweH yun. V.2.4, n3m., B cuna ot 14.09.2019
r.) OnpaBOMOLLEHUAT AbpxaTen Moxe na 3asBu
naeHTMdurkauma u Bxod B npunoxeHneto MobunHo
OaHkupaHe nocpeacTBoM brvomeTpuyHM OaHHKM cnef
MbpBOHayaneH Bxod4 W umaeHTUdMKaumsa B
npunoxexneto ¢ ,Kog 3a pgocren* unm ¢ ,Kog 3a
Mo6unHo GaHkupaHe®, Wn3pU4YHO aKkTUBMpPaAHE Ha
onumsaTa 3a 4OoCTbN Ype3 bromeTpuyHM 4aHHM B MEHIO
,HacTponkn“ Ha npunoxeHneTo.

9a) (Wsm., B cuna ot 08.05.2021 r.; npeauieH
un.V.3.(a), mam.,, B cuna ot 09.12.2019 r.) B
AonbiHeHne kbM gaHHuTe no 4n.V.3-V.8 no-rope, 3a
uenMTte Ha enekTpoHHOTO wuaeHTuduumpaHe npu
nona3eaHe Ha Ycnyrata u 3a U3BbpLUBaAHE Ha aKTMBHU
nnaTtexdHu onepauunm kbm CMeETKM C  TUTYNSAp,
pasnuMyeH OT TuTynspa Ha CMeTKa, KakTo U 3a
M3BbpPLUBAHE Ha NPEBOAV KbM CMETKM B Apyrn 6aHku,
pasriMyHun oT ,HOpo6aHk Bvnrapua“ AL,
OnpaBomoLLeHnaT abpxaTten noTBbLPXAaBa
CbrnacueTo CuM 3a MU3NbJIHEHWE Ha KOHKPETHUTE
onepauuMmM nNOCPeAcTBOM U3OpPaHO OT HeEro u
peructpupaHo MNCC - aktusmpaH CodpTyepeH TOKbH
unun KEIN B KOMBUHaLMA ¢ eAHOKpaTEH KoA, MonyyeH
ype3 SMS mnn ypes Apyro enekTpoHHO cbobLieHne
Ha MoGOuneH TenedoOHEeH HOMep MpedoCTaBeH Ha
BbaHkaTa cbrnacHo [Jorosopa.

96) (OT™m., B cuna o1 09.12.2019r.)

10. (Mam. B cuna ot 08.05.2021 r.; npeguwleH un.
V.3.(a), nam. B cuna ot 14.09.2019 r.) baHkata He
n3gaBa U He npuvema UUPOBU CepTUUKaTM KaTo
CpeacTBO 3a yOOCTOBEpsiBaHE Ha aBTOPCTBO Ha
€MNeKTPOHHM OOKYMeHTU, cuuTtaHo oT 08.05.2021 r. B
cny4van ye npeauv nocoyeHaTta aarta
OnpaBomMoLLeHNAT abpxaten e usbpan v nonsean
LUndpos ceptudumkar, msgageH ot baHkaTta, kato
lMepcoHanuanpaHo  CpeacTBO  3a CUIYypHOCT,
OnpaBoMOLLEHVAT ObpxaTen noTBbpXaaBa, 4ve e
3ano3HaT C NoTeHUnanH1MTe pUCKOBE OT U3MON3BAHETO
Ha ToBa CPeACTBO 3a AOCTbMN U MAEHTUMUKAUMSA U TN
npyemMa, Kakto M 4e € MOonyyurn CbrnacMeto u Ha
Tutynapa Ha cmeTka 3a ToBa. Ludposuar
ceptudmkaT Cnyxm camo 3a uaeHTudpmkauma npu
pocTtbn 0o Ycnyrata Ha baHkaTta ypes Cavita u He
MOXe ga 6bae nonssaH 3a Hukakeu gpyru uenu. KENM
MOXe da ce nonsea 3a ugeHtudukaums camo npwm
pocTtbn 0o Ycnyrata vpes Cawra.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga non3sea
NPUNOXEHNETO m-Token Postbank KaTo
MNepcoHanuanpaHo  CpeacTBO 3@ CUIYPHOCT,
OnpaBoMOLLEHUAT ObpXaTen crefBa Aa nHectanvpa u
Aa aKkTuBMpa MpUIoOXeHUeTo Ype3 nojaBaHe Ha

OHMawH 3asBka npe3 obocobeHa 3a uenTta cekuuns Ha
Canra.

12. (W3m. B cnna oT 26.04.2022 r.) OnpaBOMOLLEHUAT
AbpXaTten nonyvyaBa akTMBAUMOHHUTE KOOOBE 3a
npunoxeHmeto m-Token Postbank upes SMS wunu
APYro enekTpoHHO cbobuieHne n ype3d e-mail Ha
permctpupaHmte B baHkata cbOTBETHO MoObGUNeH
TenecoHeH Homep W enekTpoHeH agpec (B
nanparteHna e-mail € NocoYeH 1 NMHK 3a cBansiHe Ha
npunoxexmeTo). baHkata He HOCKM OTFOBOPHOCT Npwm
MorpewwHo nogageHn w/vnu HeakTyanuampaHu oT
OnpaBomoLlueHns abpxaTten HoMep Ha MobuneH
TenedoH M enekTpoHeH agpec. AKTyanmsauus Ha
HOMep Ha MoOuneH TenedOH N enekTPOHEeH agpec
MOXe ga Obae HanpaBeHa B odmc Ha baHkaTa
cbrnacHo Paspen lll, T. 2a wnn AWUCTaHUMOHHO
cbrnacHo Pasgen lll, 1. 26.

13. (U3m, B cmna ot 08.05.2021 r.) 3a ga ce ocurypm
A0CTaTb4yHO BMCOKO HMBO Ha 3allMTa Ha KaHanuTe, no
KOUTO Cce nony4vaBaT akTUBALMOHHWUTE KOAOBE,
OnpaBoMOLLEHNAT AbpXaTen e ANbXeH Aa B3ema
MEPKN OOCTBbMbT A0 €ENEeKTpoHHaTa My nowa npes
MOBUITHOTO YCTPOMCTBO Aa cTaBa C notpebuTtencko
MMe 1M napona, a gocTbnbT A0 SMS cbobuleHUsATa
WM o ApyruTe enekTpoHHM CbOoOLWEeHus ga craBa

cneg BbBEXaaHe Ha CbOTBETHUTE
NOEeHTUPUKALUMOHHN OaHHM  3a  OTKMNOYBaHe Ha
MobunHoto  yctpomctBo (MMH  3a  mobunHo

YCTPOWCTBO Ui BromeTpuyHn gaHHm).

14. (HoBa, B cuna ot 14.09.2019r.) lNpu nsnonssaHe
Ha m-Token Postbank, OnpaBomoLLEHUAT abpxKaTen
NoTBbpXKAaBa CbrnacuMeTo Cu 3a U3NbIIHEHWE Ha
KOHKpPETHa enieKTpOHHa AUCTaHUMOHHA nnaTexHa
onepaumsi nocpeactsoMm Ycnyrata, no €auvH oT
CNeaHNTE HauMHMU:

a) OnpaBomoLleHnaT gbpxaTten nonyyasa Push
HOTU(UKaLMA HA MOOUNHOTO YCTPONCTBO, HA KOETO €
WHCTanNMpaHo 1 akTMBUPAHO NpunoxeHmeTo m-Token
Postbank ¢ nHopmaLma 3a KOHKpeTHaTa onepauus,
KosTo crnefBa Aa 6bae noTBbpAeHa.

6) OnpaBomoweHnaT abpxarten ckaHupa QR kog,
BM3yanusmpaH Ha Canta, B CNeAcTBME Ha KOETO B
npunoxeHmeto m-Token Postbank ce Busyanuaupa
NHOpPMaLMa OTHOCHO KOHKpEeTHaTa onepauusi, KOiTo
cnepnBa ga 6bae noTBbpAeHa.

OnpaBOMOLLEHUAT ObpXKaTen crneasa Aa OTKYM U
pocTbnn npunoxeHneto m-Token Postbank, kato ce
naeHTnduumpa no npegBaputenHo mM3bpaH oT Hero
HauuH — c onpegeneH ot Hero MNMWNH 3a m-Token
Postbank nnu ¢ buomeTpryHM gaHHW 1 ga NOTBbLPAU
N3PUYHO onepauunara.

15. (HoBa, B cuna o1 14.09.2019r.) MpunoxeHneTo m-
Token Postbank npegcrasnsiBa nepcoHanmsmpaHo
CPeACTBO 3a CUTYPHOCT MO OTHOLLEHWE Ha YcnyraTta u
OnpaBOMOLLEHNAT AbpxaTen e OnbXeH pfga
npeanpvemMe BCUYKM pasyMHM MEPKM 3a HEeroBoTO
3anasBaHe W MNpeagoTBpaTsBaHE Ha HepaspeLleH
poctbn. B Tasm Bpb3ka, OnpaBoMOLLEHUAT gbpKaTen
€ ANbXeH Aa npeanpveMa HeobxoaMMnTe Mepku npu
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CbXpaHeHne Ha BbuomMeTpuyHu AaHHM B MOBUNHOTO
YCTPOWCTBO (npbcTOB oTnevaTbK, nvueso
pasno3HaBaHe) 3a npegoTspaTaBaHe Ha
HepaspeLlleHOTO UM MNosidaBaHe W/MNu MU3non3BaHeTo
UM C uen uamama, B T.4.. Ja M3non3sa caMo JIMYHO
MOGBUITHOTO YCTPOWCTBO M Aa He ro NpeoTcTbnBa 3a
nonseaHe OT Apyrn nuua (B T.4. Aeua, poguTenu,
cbnpysn), ga nasm MOOBUITHOTO YCTPOMUCTBO OT
noepexaaHe, yHuLoXaBaHe, 3arybBaHe, oTkpagBaHe,
N3Mnon3BaHeTo My MO ApYr HENpPaBOMEPEH HauduH, Aa
He perncTtpypa B oOfepauuoHHata cuctema Ha
MOOUNHOTO YCTPOMCTBO bBMOMETpUYHM [OaHHW Ha
Apyru nuua.

16. (HoBa, B cuna ot 14.09.2019r.) lpu BXxoAg B
Mo6unHoTto GaHkMpaHe w/vunn B NPUIOXEHUETO M-
Token Postbank ¢ buomeTpunyHn gaHHm, 4OCTbNbLT 40
TAX We ce cuuTa 3a paspeweH oT OnpaBoMOLEHUsI
AbpxaTten npu M3nonssBaHe Ha KOSATO M ga e oT
BrvomeTtpuyHuTe OaHHMW, perucTpmpanm B
onepaumnoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTRBO.

17. (HoBa, B cuna ot 14.09.2019r.) NMpwn oTknoyBaHe
Ha npunoxeHneto m-Token Postbank c TMH-kog,
OnpaBoMoLLEeHNAT aobpxaTen nma BCUYKM
3aQbJ/PKEHNS 3a ONa3BaHETO My B TaviHa, KakBUTO ca
npeaeuaeHn B team O6LM ycrnoBumsi N0 OTHOLLEHME Ha
Kopa 3a goctbn, B TOBA YMCIO, HO HE CaMO, € ATbXeH
[a ro nasu B TalHa KaTo B3emMa BCUYKM HEODXoaumu
MEPKU CpeLly y3HaBaHEeTO My OT ApYru nvua, ga He ro
cboblWlaBa Ha HMKOro, Ja He Tro 3anuceBa B
YCTPOWCTBOTO MIM Ha ApYr HOCUTES, KakTo U Aa B3eMe
BCSAKaKBM ApYrn He0OXoaMMmn MepKM 3a ona3BaHeTo Ha
TanHata Ha [MMH-koga 3a m-Token Postbank.
[onyckaHeTo Ha y3HaBaHeTo Ha WH-koga oT Tpetn
nvua, cbobliaBaHEeTO unM  3anucBaHeTo My Ha
KakbBTO M Aa Omno HocuTen npencraeBnsiBaT rpyba
HEGPEXHOCT OT CcTpaHa Ha OnpaBoMowEeHUs
ObpXxaTen, kKato u3bposiBaHETO He e u3depnaTternHo.
MNH-koabT MoXe Aa 6bae NPOMEHAH MHOIMOKPATHO OT
OnpaBoMoLLEHNST AbpXaTen Ype3 NpUoXeHNeTo m-
Token Postbank.

18. (OTtm™m., B cvna ot 08.05.2021 r.; npeaniweH un.V.5,
n3m. B cuna ot 14.09.2019r.)

19. (M3m., B cuna ot 08.05.2021 r.) C akTMBUpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, 4e
OnpaBomoLeHUAT abpxaten wusbupa CbLWOTO 3a
cpeacteo 3a umageHtudukauma npen badvkata mn 3a
NnoTBbpXXAaBaHe Ha CblNacMeTo My 3a U3NbIfHEHWE Ha
€NEeKTPOHHN ANCTaHLMOHHN NNATEXHN N HENNATEXHM
onepawmm nocpencTeom YcnyraTa, KakTo 1 Ypes gpyrm
OurnTanHu KaHanm 3a JOCTbN OT pa3cTosiHME, B TOBA
4YNCNO M NMPU M3BBLPLUBAHE HA OHMNAWH NMawaHusa c
©aHkoBW KapTn, nsgageHun ot baHkata. C aktmBupaHe
Ha NPUITOXXEHNETO m-Token Postbank
OnpaBoMOLLEHUAT AbpXaTeN Hapexaa, Npy Hanu4me
Ha pernctpupaH B cuctemarta aktmeeH KEI, cbwmsa ga
6bae pepeructpupaH ot baHkata 3a uenuTte Ha
NnoTBbPXKAAaBaHe Ha ENeKTPOHHW ANCTaHLUUOHHU
nnaTexHu onepauuu.

20. (Uam., B cuna ot 08.05.2021 r.; npeguiueH yn. V.7,
u3Mm., B cuna ot 26.04.2022 r.) Bcuukn msseneHus,
N3BbpPLUEHN OT MMeTo Ha OnNpaBOMOLLEHNS AbpXaTen
Nno enekTpoHeH NbT, MNpeAcTaBnsiBaT BanuaHoO
nognucaHn MNUCMEHN  U3ABNEHUS  (€NEKTPOHHU
AOKYMEHTH), KouTo ob6Bbp3BaT OnpaBoOMOLLEHNSA
abpxaten wn Tutynapa Ha CMeTKa, OCBEH ako
NPUIOXKMMOTO 3aKOHOLATENCTBO W/MMM HacTosWUTE
O6wwm ycnosusa He npeaswxkaat gpyro. [Npu goctsun 4o
Ycnyrata, OT MOMEHTa Ha [JOCTbMBaHe [0
NpUKnioYBaHe Ha notpebutenckara cecus,
OnpaBoOMOLLEHMAT AbpxaTten oTroBaps 3a U e
00Bbp3aH OT BCUYKM U3SIBNEHUS!, aBTOPBLT HA KOUTO ce

naeHTUduLmMpa B cuctemarta nocpeacTBoM
M3MNonN3BaHETo Ha CbOTBETHUTE Nncc Ha
OnpaBomoLleHus abpxaren, OCBeH ako

NPUNOXMMOTO 3aKOHOOATENCTBO W/WMNN HacTosALWMTe
O6wwm ycnosus He npeaswxkaat apyro. ManonssaHeTo
Mo erleKTPOHEH MbT Ha codPTyepeH TOKbH (,m-Token
Postbank®), nnn KEIN Ha OnpaBomMoLLeHns abpxarten
nMa [EeNCTBMETO Ha NpaBHO BanuaeH nognuc Ha
OnpaBomolLeHnst gbpXaTten no cMucbfa Ha un. 13,
an. 4 ot 3akoHa 3a EneKTPOHHUS [OOKYMEHT W
erneKkTpoHHuTe yaoctoseputenHu yenyrm (SEQEYY).
lMopapeHuTe pasnopexgaHus 4Ypes NpUNoXeHUeTo
Mo6unHo 6aHknpaHe npe3 MoGUITHO YCTPOWMCTBO crnep,
BXOA4 W maeHTudmkauusa B npunoxexHmeTo ypes ,Kog
3a goctbn® mnu ,Kog 3a mobunHo GaHkupaHe® Ha
OnpaBomoLleHnsa abpxaTten unu Ypes ,briometpudHmn
AaHHW®, pErncTpmpaHun B onepawlmoHHaTa cuctema Ha
MOOMNHOTO YCTPOUCTBO, LLEe Ce CUUTAT 3a paspeLleHn
ot OnpaBomoLleHMs AbpXaTen u nognucaHn ¢
npaBHO BanugeH nognuc no cMmcbna Ha yn. 13, an.4
ot 3EJEYY.

21. (Hoea, B cuna ot 14.09.2019r.) baHkarta,
OnpaBomMoLLEeHUAT gbpxkaten u TUTyNapbT Ha CMeTKa
ce cbrnacsBaTt, Ye 3a LenuTe Ha U3NbIIHEHME Ha
€MNEKTPOHHMN OUCTaHUMOHHM NINATEXHU N HENNATEXHN
onepaumn 4pes YcnyraTta, noTBbpXaaBaHETO C M-
Token Postbank npencraensiea BanugHa
naeHtTndpukauma Ha OnpaBoOMOLLEHUS ObpXaTen u
NOTBbLPXKAEHNE W CbrNnacMe 3a WU3MNbIIHEHME Ha
cboTBeTHaTa onepauus. [lpu HapexgaHe Ha
nnatexHa onepauus, cbrnacueTo Ha
OnpaBomoLLeHnst gbpxaTten ce oTHacsa 3a pasmepa
Ha KOHKpeTHaTa cyma 1 nony4vaTens no Hesd n baHkaTa
lLle cuMTa 3a HapedeHa M paspelleHa OT Hero u we
M3NbMHABaA BCsKa ornepauusi NoTBbpAeHa 4Ype3 m-
Token Postbank.

22. (Usm. B cuna ot 08.05.2021 r.; npeguweH
yn.V.3.(6), uam. B cuna ot 14.09.2019 r.) He e
HeobxooMmo nogaBaHe Ha 3asaBka Ao badkaTta 3a
nspasaHe /peructpauna Ha CodTyepeH TOKbH, B
cnyyan 4e OnpaBomolleHuAT gbpxaTten 3assu (i)
nonsesaHe Ha Ycnyrata camo C NacvBHW npasa Mo
cvucbna Ha yn.lll.6.1.1 n un.lll.6.2(a) n y4n.lll.6.2(6)
no-rope, Kakto u (ii) Npy n3BbpLUBaAHE Ha MnaTeXHU
onepauun camo mexgy CmeTkm Ha TuTynspa B
BaHkaTa (BKMOYMTENHO B Criydanm 4Ye ce uaBbpLuBaT
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nnawaxua ot CMmeTka 3a NoKpuBaHe Ha 3a4biHKeHus
Ha TuTyngpa Ha cMeTka MO KpeguTHa KapTta,
nsgageHa ot baHkata n  gocTbnbT, OO0 KOATO
TutynapbT Ha cCMeTKkaTa W3PUMYHO € 3asiBun B
Horoeopa). B T1ean cnyyam OnpaBOMOLLEHUAT
abpxarten ce uvaeHtTuduumpa eauMHCTBEHO 4pes
BbBexaaHe Ha Koga 3a goctbn, npu AocTbn npes
CanTa, pecn. BbBexgaHe Ha Kog 3a goctbn, Kog 3a
Mo6unHo OaHkupaHe wnM 4Ype3 Wu3Mosfi3BaHe Ha
BvomeTpuyHn gaHHun, npu goctbn npe3 MobunHoTo
GaHknpaHe. B otaenHu cnyyaun, B OONbIHEHME KbM
UHOEHTUUKaUMaTa No MPeaxodHOTO  U3pedeHue,
Bankata MOxe pga  wm3ncka  OONbIHUTENHA
naeHTndmrkaums 4dpes efHoKpaTeH Ko, M3nparteH
ype3z SMS, upes gpyro enekTpoHHO CbOBLLEHNE Unn
ype3 aBTOMATU4YHO rfacoBo obakgaHe Ha MoOuMneH
TenedoHeH Homep npegocTaseH oT OnpaBOMOLLEHUS
aobpxaten/ Tutynsipa Ha cmeTka Ha baHkaTa,
cbrnacHo [lorosopa.

VI. OCBbUWECTBABAHE HA MIALLAHUATA

1. (W3m., B cuna ot 26.04.2022 r.) OnpaBoMOLLEHUAT
abpXxarten Mma goctbn Oo Ycnyrata BCeku AeH, 24
Yyaca Ha pJeHoHowwme, a baHkata o6pab6otBa u
M3NbIHABA NMNaTeXHWUTe HapexaaHus CcbobpasHo
Cpoka 1 ycrioBusitTa, nocodeHn B O6LWuTe ycrioBus 3a
OaHkoBM cmeTkm u  Tapudpata Ha baHkarta,
NPUMOXUMN KbM CbOTBETHUSA O0roBop 3a GaHkoBa
CMeTKa, KaKTO M nNpu crnasBaHe Ha W3WUCKBaHWSTa Ha
AeNCcTBaLWoTO 3aKOHOAATENCTBO:

1.1. 24 yaca Ha JeHOHoWMe — 3a NpeBoan Mexay
GaHKkoBM CMeTKM, OTKpUTU B BbaHkaTta B egHa u cblua
BanyTa, KakTo 1 3a npeBoan mexay 6aHKOBU CMETKH,
OoTKpuTU B BbaHkaTa B pa3nuyHu BanyTtu (B cny4am ve
CMeTKuTe, OT KOUTO Ce Hapexga W no KOouUTo ce
nony4asa npesoja ca B 6bnrapcku neea unv espo);

1.2. (U3m., B cuna ot 26.04.2022 r.) B pamkute Ha
paboTHOTO cu Bpeme - 3a nNpeBoau mexay GaHKoBu
CMeTKKn, OTKpuTM B BaHkata B pasnuyHu Banytu (B
cryyaw 4ye KOATO M Aa € OT CMeTKMTe, OT KOUTO 1nu no
KOWTO Ce Hapexaa nNpeBoja, € BbB BanyTa, pasnuyHa
oT 6bnrapcku nes unun espo). TUTyNApbT Ha cmeTka/
OnpaBomoLLeHNAT Abpxaten Morat ga nogasat
nnaTexHn HapexaaHus u B HepaboTHo 3a baHkaTta
Bpeme, B KOUTO Cnyyan nnaTexHoTo HapeXaaHe MoXxe
Aa ObOe OTMEHEHO [0 Hayanoto Ha cneasalyums
paboTeH 3a baHkaTa OoeH (a B cnyyaw Ha npeBof Mo
cMmeTka B Agpyra BanyTta / npesanytupaHe — go 09:30
Yyaca Ha criefBalumsi paboTeH AeH), kKaTo B cnyyam ye
nnaTexHo HapexaaHe 3a nNpeBoj No cMmeTka B Apyra
BanyTa (npesanyTtupaHe) He 6bae oTmeHeHo o 09:30
Yyaca Ha crneaBalms paboTeH AeH TO Ce U3MbIHABA MO
CbOTBETHUSA BanyTeH Kypc Ha baHkaTta B HayanoTto Ha
TO3n paboTeH [JeH, 3a KOeTo C MnpuemMaHeTo Ha
HacTosawmTe O6WK ycnosma TUTYNSpbT Ha cMeTka U
OnpaBoMoOLLEHNAT AbpXKaTen aasaT CBOETO U3PUYHO
cbrnacue.

1.3. (Hos, B cuna ot 26.04.2022 r.) B cpokoBeTe
nocoyeHn B Tapudara Ha baHkata - 3a

MexaybaHKoBU NpeBoOaW.

3a uenute Ha Hactoswmte OOWM ycrnoBus
NNaTeXxHOTO HapexgaHe Cce cyuTa 3a MOSyYeHo OT
BaHkaTta, korato OnpaBOMOLLEHUAT AbpXaTen ro e
pasnopegun (gan cbrnacue) 3a M3NbIHEHNETO My
cbrmacHo un. VI0L2. no-gpony v paHHUTE OT
HapeXgaHeTo ca MNoCTbNUIIM B CYETOBOAHO-
WHgOpMaLMOHHaTa cuctema Ha baHkaTa.

2. (U3m., B cuna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
abpxaTen pasnopexga (gaBa cbrnacve  3a)
N3MbIIHEHWE Ha MNaTEXHU onepauun Ypes nogaBaHe
(nonbnBaHe, nognuceBaHe W M3nNpallaHe) no
ereKTPOHEH MbT Ha HapexgaHus BbB popmarta u
peda, ykasaHW Ha CbOTBETHaTa WMHTEpPHeT CTpaHuua
Ha baHkata, pecnekTMBHO Ha MNPUIOXEHMETO 3a
MobunHo GaHkMpaHe K CbrMacHO M3MCKBaHMSTa Ha
AenCcTBaWoTo 6bnrapcko 3akoHodaTencrso v Apyru
npunoxuvmn pasnopendu. C uen ocurypsiBaHe Ha
TOYHOTO W3MbIHEHWE Ha MNNaTeXHO HapexaaHe,
OnpaBoMoLLEHVST abpXaten TpsibBa ga npegoctaBu
(CbOTB. NOMBIIHM) ICHO, TOYHO W BSPHO MHopMauus
OTHOCHO nosny4aTens, OCHOBaHMe 1 cyma Ha NpeBoAa,
KaKTo U MHbopmauus, Xxapakrepusmpalia e4HO3HAYHO
cMeTkaTa Ha nonyyaTens, BKIHOYUTENHO HEeWHUs
YHUKaneH wuaeHTudmkatop (BKN. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN 1 mexayHaponeH
OaHkoB umaeHTudukaumoHeH kog — BIC). [lpu
HETOYHOCT Ha nocoyeHnte oT OnpaBoMOLLEHUSA
AbpxaTten yHukanHu maeHTudmkatopu, baHkata He
HOCWM  OTFOBOPHOCT 3@  HEU3MbIIHEHWETO WK
HETOYHOTO U3MbJSIHEHWE Ha CbOTBETHAaTa NnaTexHa
onepaumsi. baHkaTa wu3NbNHABa HapexaaHus 3a
TpaH3akuMnm camo OO pa3Mepa Ha pasnonaraemara
HannyHocT no Cwmetkata/ CmeTkuTe U CbINacHO
npunoxmmmnte O6Wwn  ycnoBma 3a CbOTBETHaTa
GaHkoBa cmeTka. OnpaBOMOLLEHUST AbpXaTen ce
3agb/pkaBa pefoBHO Oa cnegu TpaH3akuuite B
cucTtemarta 3a enekTpoHHO ©GaHkupaHe, HapeaeHu
ype3 nonseaHe Ha Ycnyrata, TeXHUs cTaTyc W
yCrneLwHo oTpassBaHe n ocyeToBoasBaHe B baHkara.
Mpu OTXBBbPNAHE Ha NNATEXHO HapexaaHe, BbBeAEHO
B cuctemata 3a  eneKTpOHHO  BaHkupaHe,
OnpaBOMOLLEHUAT AbpXaTen nofny4aBa CUCTEMHO
cbobLLeHMe C HOMepa Ha OTKa3aHus NPEBOA, C KOeTO
ce cuuTta, Ye baHkarta e ysegomuna OnpaBomMoLLEHMNS
avpxarten n Tutynapa Ha cMmeTka, Ye NnaTexHoTo
HapexaaHe HaAMa aa 6bvae N3MbITHEHO.
OnpaBomMoLeHNAT gbpxaTten ce 3agb/kaBa [fa
n3nonsea Ycnyrata B CbOTBETCTBUE C ONpeaeneHuTe
B [oroBopa ot Tutynapa Ha cmeTka nMMUTKU 3a
n3nonssaHe Ha Ycnyrarta, KakKTo n c
onpeaenenntTe/npomeHeHnTe no pega Ha pasgen |,
T. 11 n 1. 12 gHeBeH NMUMUT U/MNN MecevYeH NNMUT
wvnu nuMuUTM  3a  TpaH3akuua. B cnyvanm ude
CTOMHOCTTAa Ha HapexgaHeTo, nogadeHo  OT
OnpaBomoLleHnss avpxaTen, e no-ronsma  oOT
CbOTBETHUA NUMUT, KaKTO M KOraTo TpaHCaKkuuaTa,
cbrnacHo [lorosopa e Heo6xoaMMo Aa e HapeaeHa oT
royna ot OnpasBomolwleHn AbpxaTtenu, baHkaTa
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OoTKasBa M3MbIIHEHWETO Ha TpaHcakumdata, 6e3 ToBa
Ja npeacrtaBnsiBa HeuanbfiHEHMe no [lorosopa w
HacToawmuTe O6wWwmM ycnosusi. TUTYNapbT Ha cMeTka
ce 3agbrrkaBa ga nogabpxa no Cmetkata/ CmeTkuTe
CN OOCTaTb4YHO CpencTBa 3a MOKPUBAHE Ha BCUYKM

3a4biMKEeHUs, Bb3HWKHaANM MNpu  Non3BaHe Ha
Ycnyrara.

3. TutynapbT Ha cmeTka/ OnpaBoOMOLLEHUAT
abpxaTen He MoraT [ga OTMEHST MnaTexHo

HapexpgaHe, crnefj kaTo CbLIOTO € MOMy4eHO OT
BaHkaTta, ocBeH B crnyvyante, U3pUYHO NpeaBuaeHu B
HacToawmuTe O6wm ycnosua. lNpn oTka3s ga 6bae
N3NbJIHEHO HapeXxadaHe 3a M3NbJIHEHME Ha NnaTeXxHa
onepauus ot baHkaTta, OnpaBoMOLLEHUAT ObpxaTen
nony4aea CboOLlEHNE, C U3KIKYEHME Ha cnydauTe,
KoraTo NpeaocTaBsHETO Ha Tasn MHdopMauma He ce
A0nycKa CbriacHO NPUITOXMMOTO 3aKOHOAATENCTBO.

4. 3a un3non3eaHeTo Ha Ycnyrata TutynsapbT Ha
cmeTka/OnNpaBOMOLLEHUAT AbpXaTen Aabiku/at un
3annawa/ T TakCu U KOMUCUOHK, cbriacHo Tapudpata
Ha baHkaTa, HepasgenHa YacT oT HacTosawmTe O6LWK
ycnous. C nognucBaHe Ha [loroBopa (BKMHOYMTENHO
aHekcun/ OOMbAHUTENHWM CNOpa3yMeHUsi KbM HEro)
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT ObpXKaTen
noTebpxgaBaT, 4Ye ca Ce 3ano3HanuM CbC
cbaobpxaHneTto Ha Tapudata n ce cbrnacasart ga
3annawiat BCUYKM AbIDKMMMK, cbrnacHo TapudarTa,
Takcu n komucumoHu. C nognuceaHe Ha [oroBopa
(BKNIOYMTENHO aHeKcU/ 4ONBbAHUTENHU CNopa3yMeHus
KbM Hero) TutynsapbT Ha cMmeTka/OnpaBoOMOLLEHUAT
abpxarten pgaeBaT M3pPUYHOTO CU U HEOTMEHMMO
cbrnacve u onpaBomolwasaT baHkata ga cvbupa
cnyxebHo oT HanuyHocTTa no CmeTkaTta, Kakto 1 oT
HaNUYyHOCTTa MO BCUYKWN APYIN TEXHU CMETKN, OTKPUTU
B baHkata, BCWMYKM CBOM W3MCKYEMW B3EMaHWS,
Bb3HMKHaANM nNpuv  u3non3BaHe Ha Ycnyrata,
BKITHOYUTENHO, HO HE CaMO B3eMaHUsi OT Ab/MKUMUN BbB
Bpb3ka C [loroBopa TakCuM U KOMUCUOHW. B TO3M
cnyyan baHkata cnegBa pa yesegomu Tutynspal/
OnpaBomolleHnss  abpXaTten 3a  OCHOBaHMWETO,
Banbopa 1 pasmepa Ha cbbpaHaTa cyma no pefa Ha
un. XIL7.

5. Mpwn n3BbpLUBaHE Ha TpaHcakumm
OnpaBOMOLLEHMAT OAbpXaTen U3pu4Ho otbensiaBa B
onpegeneHoTo 3a ToBa Mone Janu HapeaeHarta
TpaHcakuus e NnpeaBuaeHa 3a nsnnaiiaHe Ha TpyaoBu
Bb3HarpaxaeHus, BKIl. aBaHCOBW TakuMBa, WA He.
BaHkaTa He HOCKM OTrOoBOPHOCT 3a MNOfyYeHu 4pes
cuctemata “UHTepHeT GaHkmpaHe” M aBTOMaTUYHO
00paboTeHn  enekTpoHHM  BGaHKOBM  NIATEXHU
3asABMneHns, npegHasHadeHu 3a uM3nnawaHe Ha
TPY4OBMW Bb3HArpaXKaeHws, BKI. aBaHCOBM TaKMBa, ako
OnpaBomOLLEHNAT gbpKaTen € NponycHan Aa ykaxe
N3PMYHO OCHOBAHMETO 3a TpaHcakumaTa.

6. lNpn npepocrtaBsHe W nomnsBaHe Ha YcnyraTta,
npeeoauTe Mexay MeCTHW W uyXaecTpaHHu nuua,
KakTo M MpesrpaHvyHn nNpesogun, ce M3BbpLuBaT npwu
cnassaHe Ha AencTBawoTo BanyTHO
3aKoHOAATEernCTBO.

7. MNocpencTBoM nosnssaHe Ha Ycnyrata He moraT ga
ObOaT oOCbLECTBABAHM NPEBOAN OT AEMO3UTHU
CMETKN.

8. baHkaTa nma npaBo Aa nsnckea NpeacTaBAHETO Ha
OONbAHUTENHW OOKYMEHTM B CbOTBETCTBUE C
M3NCKBaHNATA HaA OEeNCTBALLOTO 3akoHogaTencTeo. B
cnyyauTe, Korato CbrnacHo OEencTBaLloTo
3aKOHOOAaTEeNCTBO 3a M3BBLPLUBAHETO HA CbOTBETHATA
onepauus criefsa ga ce npeactaBaT W/ Unv NONbIHAT
AONBbIHUTENHN OOKYMEHTU (Hanpumep, HO He caMmo:
OOKYMEHT - OCHOBaHue 3a onepauudra, geknapauum,
yooctoBepeHus), OnpaBoMOLLEHUAT Abpxaten ce
3agbikaBa ga npegoctaBu/ MOMBbIHU CbLOTBETHUSA
OOKYMEHT B [OeHa Ha onepaumsata npeau
n3gbpLuBaHeTo N. ONPaBOMOLLEHUAT AbpXKaTen nva
Bb3MOXHOCT [a CbCTaBW/MonmbiHW M noanulie B
€NEeKTPOHEH BUO WM da TMpUIOXW CbOTBETHUTE
N3NCKYEMN AOMbAHUTENHN LOKYMEHTU MO HayuHa,
npeaosuaeH B cuctemarta ,MHTepHeT OaHkMpaHe” nnu
ha rv npegcrasu B opuc Ha baHkaTa.

9. Cnepn noctbnBaHe B cucTemaTa Ha baHkata Ha
NPeBodHO HapexdaHe nog dopmarta Ha eneKkTPOHHO
6aHKOBO NnaTeXHo 3asBrieHne, TO Ce cuYMTa NonyyYeHo
1 BaHkaTa ro U3nbMHsABa, OCBEH KOraTo:

9.1. lnaTtexHOTO HapexaaHe He e BbBeAEeHO B
CbOTBETCTBME CbC CTaHAAPTUTE Ha cUcTeMunTe 3a
obcnyxBaHe Ha MexaybaHKOBM NMpeBoan Ha Napu4vHu
cymu;

9.2. Hama poctatbyHO cpegctBa no CmetkaTa/
CwmeTkuTe;

9.3. (U3m., B cvna ot 12.09.2018r.) No cboTBEeTHaTa
CmeTka MMa HanoXeH 3anop, B pe3yntaTt OT KOeTo He
ca Hanuvue AgoctaTb4HO CBOOOAHM Napu4HM cpeacTBa
no CwmeTkaTa 3a W3BbPLUBAHE Ha nNnaTtexHaTa
onepauus 1 3annailaHe Ha AbmkumuTe Ha baHkaTta
TakCU N KOMUCUOHM BbB BPb3Ka C U3MbIIHEHNETO MY;

9.4. Jluncea nopageHa oT OnpaBOMOLLEHUA
AbpXaTen aeknapaums Unu He ca NpPeaocTaBeHu
APYrn HEOBXOAMMM AOKYMEHTU, U3UCKYEMU CbIacHO
NPUINOXNUMOTO 3aKOHOAATENCTBO.

10. TuTynapbT Ha cMmeTka AaBa CBOeTO 6e3yCrnoBHO
cbrnacve 1 ynbnHomowasa baHkata  npu
npegoctaBsaHe Ha Ycnyrata baHkaTta ga BbBexaa
€NeKTPOHHM CbOOLLEHMA 3a CbOTBETHUTE MNNATEXHU
HapexaaHusa B NnaTtexHuTe cuctemu 3a obcnyxsaHe
Ha mexaybaHKkoBM MpeBOAM Ha NapuyYHU Cymu, OT
MMETO M 3a cMmeTKa Ha TuTynapa Ha cmeTkaTa, B
CbOTBETCTBUE C JaHHUTE, KouTo BaHkaTa nony4yasa oT
OnpaBomoLleHnsa gbpxaten no enekTpoHeH NbT npu
nonssaHe Ha Ycnyrara.

11. Bcuyku onepauuu, M3BBbPLUEHU npu
nonssaHe Ha Ycnyrata, ce peructpmpart oT baHkaTa
aBTOMaTUYHO B XPOHOMOTNYEH pef Ypes onpeneneHu
npoueoypy W TeXHUWYECKM  cpencrtBa,  KOUTO
nossonsdBat CUTYpPHO CbXpaHABaHe U  TOYHO
Bb3NpousBexaaHe Ha WHgopmaumaTa u Uskno4vsaT
BCAKA BBL3MOXHOCT 32 HEWHOTO nocneasalwo
n3MeHeHve. 3anuceBaHusaTa Ha BCUMYKM onepauumu ca
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c4yeToBOAHN AOOKYMEHTU NO CMUCDHIIa Ha 3akoHa 3a
Cc4eToBOACTBOTO U Ce CMATAT 3a BEepHM OO0 OOKa3BaHe
Ha NPOTUBHOTO.

12. (U3m., B cunma ot 12.09.2018 r.) Cneg
n3NbrHABaHe Ha onepauus/ TpaHcakuusa (CBbp3aHa
CbC 3agbihkaBaHe WM 3aBepsBaHe Ha CwmeTtka)
BaHkaTa npegocrass Bb3MOXHOCT Ha
OnpaBomolleHusas abpxaten v Ha Twutyndpa Ha
cCMeTKaTa nocpedcTBOM Mofns3BaHe Ha Ycnyrata Aa
nony4yn/at uHopmaums 3a cboTBeTHaTa onepauus/
TpaH3aKums (CbC CbAbpXKaHue cbrnacHo 4n. 65, an. 1
n 66, an. 1 Ha 3IYTC, OOKOMKOTO € NPUNoX1Mma).

13. (U3m., B cuna ot 08.05.2021 r.) C ornepg Ha
npegoTBpaTsiBaHe Ha 3noynotpebu, kouto 6Guxa
MOrNn Aa gosedart 4o Bpeaum 3a TuTynspa Ha cMmeTka
n OnpaBoMmoLleHNs ObpXaTen, B Cry4anm 4e 3a
BaHkaTa Bb3HWKHE CbMHEHWE, Y€ M3BbPLUBAHETO Ha
onpegeneHa onepaumsi/TpaH3akuusa e HapegeHo vpes
HeoTOpu3npaH 4OCTbN Ao YcnyraTta, T4 MMa npaeo ga
noucka ot OnpasomolleHnsa avpxaten yninto NCC ca
ounu N3non3BaHn 3a HapexaaHeTo Ha
onepauusita/TpaH3akuuara w/vnm ot TuTynspa Ha
CMeTKa  AOMbIIHUTENHO noTBbpXXAaBaHe Ha
HapeaeHaTa onepaums/TpaH3akunsa Ype3 egHoKpaTeH
KO4, KOMWTO Cce wu3npawa aBTOMaTtU4HO npwu
HapexgaHeTo Ha onepaumdaTa/TpaH3akumsaTa ¢ SMS
WUNn ¢ Opyro enekTPoHHO CbobLLEHMe Ha MOCOYEH OT
OnpaBomolueHnss abpxaten/ Tutynsipa Ha cMeTka 1
pernctpupaH B baHkaTta Homep Ha MmobuneH TenedoH
UnNun no Apyr, yTBbpAeH oT baHkata HauuH, BKM. 4Ype3
ocbllecTBsiBaHE Ha TenedoHeH pas3roBop,
cbobLleHe MO eneKkTpOHHa nowia unuM 4Ypes3 apyr
ANCTaHUMOHEH cnocob 3a KOMYHUKaLMS.

14. (N3m., B cvna ot 08.05.2021 r.) B gonbnHeHne Ha
MOCOYEHOTO B MpeaxoaHaTa Tovka, ako ca Hanuue
Apyrn criyyam, B KOMTO MO npeueHka Ha baHkaTa e
Hanvue mM3mMamMa WM 3anfaxa 3a CUrypHocTTa 3a
n3non3egaHe Ha Ycnyrata WnNu nNpuM CbMHEHME 3a
HannyMe Ha nocodeHuTe obcTtosiTenctsa, baHkaTa
CBOEBPEMEHHO yBegoMsiBa OnpaeomoLLeHs
abpxaten 3a ToBa W ako  HapegeHarta
onepauus/TpaH3akUus BCe Olle He € WU3MbIHEeHa,
BaHkaTa He g wu3nNbNHABA. YBeOOMIIEHUETO ce
usnpawa u4pe3 Ycnyrata 4pe3 SMS wunu pgpyro
€IeKTPOHHO cbobLleHne Ha noco4eH oT
OnpaBomolueHnss gbpxkaten/ TuTynspa Ha cMmeTka
HOMep Ha wmobuneH TenedoH w/uwnu no AOpyr,
yTBbpAaeH OoT baHkaTta  HauvMH, BKN.  4pes
ocblliecTBaABaHe Ha TenedgoHeH pasroBsop,
cbobLleHe MO eneKkTpOHHa Mnowia unuM 4Ypes3 apyr
AncTaHumoHeH cnocob 3a koMyHukauus. CTpaHute
nonarat HeobGxoaMMuUTE ycunua ga MNogabpXaT U
n3non3eaT MNOCOYEeHUTE CpeacTBa M KaHanu 3a
yBe4OMsiBAHe MO HaYuMH, KOWTO OTroBaps Ha
CbBPEMEHHMUTE  CTaHAApPTM  3a  TEeXHOnorum4Ha
CUFYpHOCT, He no3BonsBaT cbwuTe aga Obaar
M3MNON3BaHNW OT HEOTOPU3MPaHU TpeTn nuua Wu
3almMTaBaT TAXHaTa LsnocT.

BaHkata yBegomsiBa OnpaBOMOLLEHMSI ObpXKaTen u
TuTynspa Ha cMeTka Mo NMOAXOASLL HAYMH B criyyauTe
Ha Bb3HMKBaHE Ha 3HA4YMM OnepaLNoHEH UM CBbpP3aH
CbC CUrypHOCTTa MHUMAEHT, Kacaely YcnyraTta, KOuTo
3acsira unm Moxe fa 3acerHe MHaHCOBUTE UHTEpPECH
Ha OnpaBomoweHuss gbpxaten u TuTynspa Ha
CMETKa, KaKTO M 38 BCUYKN MEPKM, KOUTO Npeanpuema,
3a Oa orpaHuyM HebGraronpusTHUTE nocneauvun ot
NMHUUOEHTA.

15. (M3am., B cuna ot 12.09.2018 r.) B cnyvaute,
NOCOYEHN B NMpPeaxoaHuTe ABE TOYKM OT HaCTOALUMS
pasgen Ha O6wmTe ycrnoBusi, CPOKbLT 3a U3MNbIHEHNE
Ha HapegeHaTa onepauus/ TpaH3aKuMs OT CTpaHa Ha
BaHkata 3anoyBa Qpa Tede OT MOMEHTa Ha
noTBbpPXAaBaHe Ha onepauusTa/TpaH3akuuaTa oT
OnpaBomolleHns abpxaten u/unm ot Tutynapa Ha
cMeTKa, He3aBMCMMO OT TOBa, 4Ye MOXe pJa e
YrOBOPEHO Hewo pasnuyHo B O6wmTe ycnosus 3a
0aHKOBU CMETKW, MNPUIOXUMU KbM CbOTBETHUS
AoroBop 3a 6aHkoBa cMmeTKa.

16. (Hos, B cuna ot 26.04.2022 r.) baHkata nma npaso
Aa OTKaxe U3NbfIHEeHWe Ha onepauusa 3a TerreHe Ha
cymn B Bpon Ha Kkaca Hag onpegeneH pasmep, B
crny4aun Ye npuv nogaBaHe Ha 3asiBKaTa He ca CnaseHu
ycnosusiTa 3a TOBa MOcCoYeHM B TapudpaTta Ha
BaHkara.

VIl.  SAOBIDKEHMA  HA  TUTYNAPA  HA
CMETKA/OMNPABOMOLLEHWA  ObPXATEN TP
MNON3BAHE HA YCINYTATA

1. (M3m., B cuna ot 12.09.2018 r.) TutynapsT Ha
cmeTka/ ONpaBOMOLLEHUAT ObpXKaTen ca 3agbihKeHN
Aa usnonseat Ycnyrata camMO M €OUHCTBEHO B
CbOTBETCTBME C  ycroBusaTa Ha  [oroeopa,
HacToawwmuTe OOWM ycnoBua M pasnopendoute Ha
AEeNCTBaLLoTO 6bvnrapcko 3aKoHOAAaTesncTBo,
BKITIOYMTENHO, HO He camMO 3aKOH 3a nnaTtexHuTte
ycnyrn u nnaTtexxHute cuctemu, Hapepba Ne 3 Ha BHB
ot 18 anmpun 2018 r. 3a ycnoBusaTa M pega 3a
OTKpMBaHE Ha MMaTeXHW CMETKU, 3a U3MbJIHEHNE Ha
nnaTexHu onepaumm 1 3a U3nNons3BaHe Ha MnaTeXHu
WHCTpymMeHTn (,Hapepba 3%), 3akoH 3a mepkuTe
cpeLly nsnupaHeTo Ha napv u ap. OnpaBoOMOLLEHNAT
abpxarten n TutynapbT Ha CMeTKa HAMaT npaso Aa
n3nonaear YcnyraTa 3a uenu, 3abpaHeHn oT 3aKkoHUTe
Ha Penybnuka bBwbnrapus; baHkata He cneau 3a
3aKOHOCBOOpPaA3HOCTTa Ha COEenkute, OCBEH ako C
HOpMaTMBEH aKkT He e MNpeaBuaeHo  apyro.
OnpaBoMoLLEeHUAT gbpxaten n TUTynapbT Ha CMeTKa
HOCAT OTFOBOPHOCT 3a BCUYKM HENpaBOMEPHMU
onepauum, U3BbPLUEHU MOCPEOCTBOM MOSI3BaHE Ha
Ycnyrata, npu ycnoBusitTa Ha  OEWCTBaLOTO
3aKOHOAATENCTBO.

2. (Wam., B cuna ot 14.09.2019 r.) TuTynsapbT Ha
cmeTka w/wunu  OnpaBOMOLWLEHUAT AbpxaTen ca
3agb/mkeHn  ga yBegomsiBaT  baHkata vnu
YMbSIHOMOLLEHO OT Hes nuue Npu HacTbhBaHe Ha
KoeTo U aa e ot obcroaTencreaTta, NMOCOYMEHU B uIl.
VIII.2 no-gony.
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3. (Mam., B cuna ot 26.04.2022 r.) TuTynapbT Ha
cmeTka/ ONpaBOMOLLEHUAT ObpKaTen ca 3agbiKEHN
cnep nonyydaBaHe Ha pAoctbn Ao Ycnyrata fga
npeanpveMaTt BCUMYKM  pa3yMHM OencTeBust  3a
3anasgaHe Ha [1CC (Koga 3a poctbn, Koga 3a
Mo6unHo 6aHkupaHe, NMNH-a 3a goctbn oo m-Token
Postbank), BkniountenHo pfa 3anoMHAT Koga 3a
poctbn, Koga 3a MobunHo 6aHknpaHe m MNMAH-a cu 3a
goctbn o m-Token Postbank n ga He 3anucsaT 1 ga
He CbXxpaHsABaT MHopMaLus 3a TE3N XapaKTePUCTUKK
BbpPXY KakbBTO U A4a bmno HocuTen. HenanbrnHeHNe Ha
3a4b/PKEHNETO MO HACTOAWMSA YfleH OT cTpaHa Ha
TuTtyngapa Ha cmeTka/ OnpaBoMOLLEHNS ObpXaTen Lwe
npeactaensea rpyba HEOGPEXHOCT OT TAXHa CTpaHa
BbB BPb3Ka C M3MN0J13BaHETO Ha YcnyraTa.

4. (W3sm., B cumna ot 12.09.2018 r.) [lpwn
npenocTaBsHETO Ha YcnyraTa baHkaTta ocurypsBsa Ha
pasnonoxeHne Ha TuTyndApa Ha cMeTka M
OnpaBomoLleHNa abpxaten B 3aBUCMMOCT  OT
npaeata MM B E€NiIeKTPOHEeH BuAa uHGopmauusa 3a
cangoto u  pasnonaraemoctta  no  Cwmetkata/
CwmeTkute n/ vnn 3a gemkenuna no CmeTtkarta (BKI.
onepauuu/TpaHcakuMm B XPOHOMOrMYEH pepn), KaTo
MHGOpMaLMATa € CbC CbAbpXKaHMe CbrnacHo 4s. 65,
an. 1166, an. 1 Ha 3MYTIC, oOKONKOTO € NPpUNoXnma.
TutynapbT Ha cMeTka n OnpaBOMOLLEHUAT ObpXKaTen
ca 3a4bimKeHuW Aa ce 3ano3HaBaT C MHpopmauumsita no
NpeaxogHOTO m3pedeHne (BKM. HanU4yHoOCTUTE M
N3BbPLLUEHUTE NnaTexHn onepaumm no CmeTtkara/mte
ypes3 Ycnyrata) Han-manko BeAHBX MeCceqyHO, KaTo
HEen3NbIHEHNE Ha 3a4b/HKEHMETO MO HacToAWwMS
yneH oOT cTpaHa Ha TutyndApa Ha cmeTka /
OnpaBomoLLeHNs obpxaTten we npeacraensiBa rpyda
HeBpPEeXHOCT OT THAXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrara.

5. Ako TutynapbT Ha cMmeTka M OnpaBOMOLLEHUAT
abpXaTten He W3NbAHAT 3agb/HKEeHWeTo Cu  no
npeaxogHunsa uneH unu baHkata He NOMy4n NMUCMEHO
Bb3paxeHne oOT TuTynspa Ha CMeTka wunu
OnpaBomoLleHna abpxaTten (Mo OTHOWeHWe Ha
HapegeHuTe OT Hero TpaH3akuum) oo 60 gHu oT
Aatata Ha U3NbIfIHEHWE Ha CbOTBETHaTa nnaTexHa
onepauusi ce cuyuTa, 4Ye TuUTynapbT Ha CMmeTka U
OnpaBoMOLLEHUAT ObpXKaTen ca ce 3ano3Hanu u
ono6punu MHopmaumsiTa No NPeaxoaHUs YreH U
M3BbLPLUEHNTE MMATEXHU yCnyrm U onepauuu,
noco4yeHn B Hed. YBegomsaBaHeTo Ha baHkaTta cnepg
TO3U CPOK Ce cuMTa 3a HeOCHoBaTesnHo 3abaBsiHe OT
cTpaHa Ha Twutyndpa Ha cmeTka w/  unu
OnpaBomolLeHNst abpXaTer.

6. TutynapbT Ha cCMeTka € [OnbXeH p[a
ocurypsiea pasnonaraema HanudHocT no CmeTkarta,
BKIMIOYMTENHO 3a 3ansallaHe Ha BCUYKM Heobxoommm
Takcu n kommcmnoHm no [loroeopa.

7. OnpaBOMOLLEHMAT OAbpXaTten e Heobxoanmo
npu HanyckaHe Ha YcnyraTta ga uanusa c ,/3xon“ Ha
NPUIOXXEHNETO, B NPOTUBEH Cry4al Npu MNOBTOPHO
BNM3aHe € Bb3MOXHO OOCTbMbT My Ao YcnyraTta B
pamMkuTe Ha 15 MyH. aa 6bae orpaHNYeH.

8. TutynapbT Ha cmeTka u/ nnun OnpaBOMOLLEHUAT
abpxaten ca  OObXHA ~ CBOEBPEMEHHO  Aa
nNpeaocTaBAT uanckaHute ot baHkata [OKyMeHTU u
WHopMaumMa BbB Bpb3ka C M3MNbJHEHME Ha
3agbmkeHnsita Ha baHkata cbrmacHo 3akoHa 3a
MEepKMTE CpeLLy U3NMpaHeTo Ha Napu U HOPMaTUBHUTE
aKToBe Mo HEroBOTO NpunaraHe.

VII. CUT'YPHOCT

1. (Msm.,, B cuma ot 14.09.2019 r.)
OnpaBOMOLLEHUAT ObpXKaTen, CbOTBETHO TUTYNApbT
Ha cMeTKa, e ONbXXeH fa nasu B TanHa cBosa Kopa 3a
poctbn, Kog 3a MobunHo 6aHkmpaHe, NMWH 3a goctbn
Jo m-Token Postbank, kakto u pga nas3m ot
HepaspelweHa ynoTpeba oT TpetTn nuua MoOunHO
YCTPOMWCTBO C MHCTanmMpaHo npunoxexHune 3a MobunHo
OaHkupaHe (m-Postbank), mMobGunHO yCTpPOMCTBO C
WMHCTanmMpaHo npunoxexHme m-Token Postbank, MNMCC,
KaKTO M BCUYKM OpYrn cpeacTsa 3a eNeKTPOHHOTO My
noeHTudpuumpare npeg bankarta.

2. (Msm.,, B cuma ot 14.09.2019 r.)
OnpaBoMOLLEeHNAT AbpXaTen, CbOTBETHO TUTYNSAPBLT
Ha cMeTKa, e AnbxeH He3abaBHO [a yBeoOMM
BaHkaTa nnu ynbnHOMOLLEHO OT Hes nuLe Ha HoMep:
0 700 18 555 (+359 2816 60 00 npn HabupaHe oOT
Yy>KbnHa) UM BbB BCEKM HEWH (PMHAHCOB LEHTLP, B
crny4vam Ha:

2.1. nsrybsaHe, kpaxxba nnm He3akoHHO NPUCBOsIBaHE
Ha Hskoe oT NCC mnn Ha MOOWMNHO YCTPOWCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank nnu npunoxexHneTto 3a MobunHo 6aHkupaHe
(m-Postbank);

2.2. y3HaBaHe WM Bb3HMKBAHE Ha CbMHEHWE Wnn
npeanosioXXeHue 3a HepaspellueHa ynotpeba Ha HsKoe
ot NCC wvnn Ha MOBMAHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
npunoxexHmeto 3a MobunHo ©GaHkupaHe (m-
Postbank), BkntountenHo, HO He camo- Yye KoabT 3a
poctbn, KogbT 3a MobGunHo 6aHkmpaHe, MNH 3a
AocTbn OO0 npunoxeHmeto m-Token Postbank wnu
apyro NCC ca ctaHanuM M3BECTHM Ha TpeTu nuua,
pasnuyHn oT ONpaBOMOLLEHUS ObPXKATEN;

2.3. y3HaBaHe WNU Bb3HWKBAHE Ha CbMHEHWe unu
NpeanonoXeHne 3a Apyr HepaspeweH [OCTbn A0
Ycnyrata, unuv 3a nonaeaHe Ha Ycnyrata unm Ha NCC
no Apyr HENpPaBOMEPEH HAYWH;

2.4. y3HaBaHe WM Bb3HWKBAHE HA CbMHEHWEe unu
NpeanonoXeHne 3a HepaspelleHa WM HEeTOYHO
N3BbPLLEHa NNaTexHa onepaums 4ypes YcnyraTta.

Cneg nonyyaBaHe Ha yBegomneHveto, baHkata
npegnpuemMa Heobxoanmmute OENCTBUS 3a GrokMpaHe
Ha gocTbna Ao Ycnyrata, a B CnyyauTte, B KOUTO €
NPUNOXMMO - AeakTuupa u CopTyepHUs TOKBbH.

3. (W3m., B cuna ot 14.09.2019 r.) baHkaTta He
OTroBaps 3a  €eBeHTyanHute  HebnaronpusaTHU
nocneguun, HaCTbLNUNN B pe3ynTaTt Ha y3HaBaHETO OT
TpeTn nuua Ha NCC Ha OnpaBOMOLLEHNSA ObpXaTen,
HacTbNUNM npegu noriydyaBaHe Ha yBEAOMIIEHUETO,
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OCBEH aKo TakaBa OTFOBOPHOCT HEe € W3PUYHO
npegsugeHa B O0wmTte ycnoems 3a 6aHKOBU CMETKU
n/ N1 B NPUIOXMMOTO OBbNrapcKo 3aKOHOO4ATENCTBO.

4. (N3m., B cuna ot 14.09.2019r.) baHkata nma npaBo
pa OGnokvpa poctbna Ha Bcekn OnpaBOMOLLEH
abvpxaten/ Tutynspa Ha cmeTka go Ycnyrata, a B
crniyyavuTte, B KOUTO € MPUIOXMMO - AeakTusupa u
CodbTyepHuas TOKbH, MO OOEKTUBHM  MPUYUMHMK,
CBbp3aHU CbC:

e CurypHocTTa Ha YcnyraTa w/vnu Ha NCC;

e CbMHeHMe 3a HepaspewleHa ynotpeba Ha
Ycnyrata n/vinu Ha MNCC,;

¢ CbMHeHue 3a ynoTpeba Ha YcnyraTta n/vinu Ha
NMCC c¢ uen mamama (CbMHeHMe MoXe fAa
Bb3HMKHE BKIOYUTENHO, HO HE camo, npwu
nonyyeHo B baHkaTa uckaHe 3a BpbluaHe/
yBeOMJIEHME 3a HapedeH C M3Mama npeBos
OT nnn B nonsa Ha OnpaBomoLleH abpxaten/

Tutynsap);
5. (Mam., B cmna ot 14.09.2019r.) B cnyyam Ha
AeaKkTuBupaHe Ha CodTyepHus TOKbH,

OnpaBOMOLLEHUAT AbpXKaTen Moxe Aa akTMeMpa HOB
TOKBbH MO peda Ha yn. V.11 u cn.

6. baHkaTa BpeMeHHO npeycTaHoBsiBA AOCTbMa [0
Ycnyrata npu HacTbfNBaHe Ha €gHO OT cnegHuTe
obcToaTencTsa:

6.1. NMonyyaBaHe B baHkaTa Ha 3anoOpHO CbOOLEHNE
no CmeTkata unum Mo HAKOs/ BCUYKM CMETKM Ha
Tutynsapa Ha cmeTkaTa B baHkaTa, kKaTo B TO3u cny4van
AOoCTbMbT OO0 Ycnyrata ce npeycraHoBABa CaMo
OTHOCHO U3BbPLUBAHE Ha NPEBOAM 1 APYrK onepaumm
no cwbotBeTHaTa/ute CwmeTka/M, 3a KoATo/MTO e
Nnosfly4eHo 3anopHOTO CcbobLlueHne 1 OO pa3mepa Ha
HanoXeHus 3anop;

6.2. HapywaBaHe Ha M3nckBaHusTa Ha AencTBalLmTe
HOpMaTMBHK akToBe, [loroBopa w/wnu HacTosilmTe
O6wum ycnoBusa vnu 3actpallaBaHe Ha CUrypHOCTTa
Ha cuctemara oT OnpaBomoLleHns
abpxaten/Tutynsapa Ha cMeTKa;

6.3. llo wuckaHe Ha TwuTyndpsa Ha CMeTKa wunu
OnpaBomoLleHnss abpXaTten, KoraTo WCKaHeTo 3a
GnokupaHe Ha pJoctbna e u4pe3 obaxgaHe no
TenegoHa;

6.4. MNpun nocTbnBaHe Ha NUCMeHa Monba oT cTpaHa
Ha TuTynApa Ha cmeTka wunu OnpaBoMOLLEHUS
Abpxarern.

7. B cnyvante no un. VIll. 4 — VIIl. 6 baxkarta
yBegomsaBa  OnpaBomollieHns — gbpxaTen  3a
OnokupaHeTo WM NpUYMHUTE 3a ToBa NpU MbpBa
Bb3MOXHOCT (npeamn 6nokMpaHeTo 1 HenocpeacTBEHO
crep ToBa), BKIKOYMTENHO U Mo TenedgoH, OCBeH ako
AaBaHeTo Ha TakasBa MHGOPMaLMA He € MO3BOJSIeHO
nopaau cbobpaKeHWsi 3a CUrypHOCT UNn onpeaeneHn
HOPMaTMBHWN N3NCKBAHWS.

8. baHkaTa Bb3CcTaHOBsABa 4OCTbMNA A0 Ycnyrata npu
oTNagaHe Ha OCHOBaHMATA 3a NpeyCcTaHOBSIBAHETO.
Ako 6nokupaHeTo e 61no M3BBLPLLUEHO HA OCHOBaHWE

yn. VIII. 5 nun. VIII. 6.3 n 6.4 baHkaTa Bb3cTaHOBABA
AocTtbna o Ycnyrata npym otTnagaHe Ha OCHOBaHUATA
3a bnoknpaHe 1 cneg nogageHo CbBMECTHO NMUCMEHO
nckaHe 3a ToBa OT TuTynspa Ha CMeTka U BbB
(bMHaHCOB LleHTbp Ha baHkaTa.

9. baHkaTa okoHYaTenHo npeycraHoBsaABa AOCTbMNA 40
Ycnyrata npu npefoctaBsHE Ha WH@opmMauus wu
pokasatenctea 3a CMbpT Ha OnpaBoMoOLLEHUSA
abpxaren.

IX.  OCINOPBAHE HA
Bb3PAXXEHUA

1. (M3m., B cnna ot 12.09.2018r.) BaHkaTta kopurupa
HepaspelleHa WM HEeTOYHO M3BbpLUEeHA NnaTexHa
onepaumsi oT CMeTka, caMo ako TUTynsipbT Ha CMeTKa
n/vnn ONpaBOMOLLEHMAT ObpXaTten ca yBeaoOMWUN
nnucmeHo baHkaTta 6e3 HeocHoBaTenHoO 3abaBsiHe Mo
cMucbna un B cpoka Ha un.VIL.5 ot HacTosawmTe O6LWwm
YyCroBMS, Cnef KaTto ca y3Hanu 3a HepaspelueHaTta
MMM HETOYHO W3NbIMIHEHaTa nnaTtexHa onepauus.
banHkata ce 3agbmkaBa [ga  cbAencrBa  3a
paspeluaBaHe Ha cryyauTe Ha OCMOpPEHU TpaHcakuun/
onepauMm W“ ce npou3Hacsas MO CbOTBETHUTE
Bb3paXeHusl MO peda U B CPOKoBeTe, NpeaBnaeHn B
NPUITOXMMOTO 3aKoHOOaTEeNCcTBO, oTHOCUMUTE
BbTPELLUHN NpaBuna v npouenypu Ha baHkaTta, kakto
N npeasBuaeHn no-gony B HacToswata cekuusa oT
O6wwTe ycnosus.

2. (Nam., B cuna ot 14.09.2019r.) B cnyyaunte, korato
TutynapbT Ha cMmeTka w/unu OnpaBOMOLLEHUSAT
abpxkaTten yeegomsaBa/T baHkaTa 3a Hanuume Ha
HepaspelleHa MnaTexHa onepauusi, OCbLUECTBEHA
ype3 mamama OT TpeTo nuue wnu B pesyntar oT
OTKpagHaTh WUINKN He3akoHHO npuceoeHu NCC w/unn,
MOOUMNHO YCTPOMCTBO C MHCTaNMpaHo NpumoXeHne m-
Token Postbank w/unu npunoxeHne m-Postbank,
OnpaBoMOLLEHUAT gbpXKaTer, CbOTBETHO TUTYNSAPBLT
Ha CMmeTKa, cnefBa gda YBEAOMU KOMMETEHTHUTE
opraHun Ha Penybnuka Bbnrapys u ga npegoctasu
Aokasartencrtea Ha baHkarta 3a Toa. C npnemaHeTo
Ha Hactoawmte OOWM ycnosus, TuUTyNAPBLT Ha
cMmeTKa, CbOTBETHO OnpaBOMOLWEHUAT ObpXKaTen,
NoTBbpPXKAaBa Y€ € HasiCHO, Ye ako He MpeaocTaBu
TakmBa gokasaTterncTtea, baHkaTta moxe ga cyete TO3uU
dakT, BKAOYMTENHO ako ca Hanuue u gpyrm
obcToATencTBa B Ta3uM Hacoka, Kato MHAMKauuS 3a
HanWynMeTo Ha OCHOBATENHO CbMHEHME 3a uamama u
Aa yBeooOMU KOMMETeHTHWUTe opraHu B Penybnuka
Bbnrapya 1M pga  oTKaXe Bb3CTAHOBSBaHE Ha
CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepauus
no pena Ha un. 79, an. 1, uap. 1 ot 3ryricC.

3. (HoBa, B cmna ot 12.09.2018 r.) B3 ocHoBa Ha
NMMCMEHOTO yBegoMIeHme no T.1 no-rope, Nosy4eHo B
cpoka no 4n.VIL.L5 ot Hactoswute O6wm ycnosus,
baHkaTta wuWHMUMMpA CbIMAcHO CBOSITA BbTPELIHa
npoueaypa AencTBys 3a paspellaBaHe Ha crydauTe
Ha OCMOPEHM MnaTexHW onepaunn (BKITHOUUTESTHO
AENCTBMA CPSAMO AOCTaBYMKa Ha NIATEXHWU YCryru,
obcnyxkBal, nonyyaTensa Ha cpegcrteata  no

NNAWLAHUATA U
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M3BbpLleHaTa nnarteXxHa onepauund, B clnydyauTte, B
KOUTO NNaTeXHOTO HapexXxaaHe € NOoCTbMuio 4pes
nony4vyarend Ha npesoga n HeroeuA D,OCTaB‘-II/IK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) bBbaHkaTta
WHopMMpa nNUMCMeHo Tutynapa Ha cmeTka wu/unu
OnpaBomoLLeHUsa gbpXaTten 3a CBOETO peLleHue no
NOCTBbNUIOTO  Bb3paxeHne  He3abaBHO  cnepj
NpuKIloYBaHe Ha npoueaypata Mo [[okKasBaHe Ha
aBTEHTUYHOCTTA U  TOYHOTO  M3NbIIHEHME Ha
ocrnopeHara nnaTexHa onepaums.

4.2. (Hoea, B cuna ot 12.09.2018 r.) B cnyuan, ve
npouegyparta no npeagxogHarta Toyka e Npukniyuna B
pamkuTe Ha paboTHMs OeH, chnedpall [OeHs Ha
NMOCTbMBAHETO Ha MUCMEHOTO YyBeJOMIleHWe 3a
HepaspelleHa nnaTtexHa onepauus, U baHkata e
Hamepwuna NMMCMEHOTO YBEJOMSIEHMNE 3a OCHOBATENHO
1 He ca Hanuue obcToaTencTeaTa no yn. X.3 no-gony,
TS Bb3CTaHOBsABA He3abaBHO CTOMHOCTTA Ha
HepaspeLlLeHaTa nraTexHa onepauus.

4.3. (Hoea, B cuna ot 12.09.2018 r.) B cnyuan, ve
npouenypata He € npukouYuna B MOCOYEHMS B
npeaxogHata Touyka cpok, baHkata Bb3cTaHOBSBa
He3abaBHO CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa
onepauusi, He MO-KbCHO OT Kpasi Ha pabOTHMA OEH,
cnedBall, OeHs B KOWTO € MOCTbNWUO MUCMEHOTO
Bb3paxeHne, Kato OnokMpa  Bb3CTAHOBEHUTE
cpeactBa no CwmeTkata [0 MPUKIKOYBaAHE Ha
npoueaypara.

4.4. (Hoea, B cuna ot [12.09.2018 r.) Ako crneg
npuKIYBaHe Ha BbTpelwHaTta npouenypa baHkata e
Hamepuna nNUCMeEHOTO yBedoMneHne no T.1 no-rope
3a OCHoBaTenHo, Ta ocBoboxgaBa OnokMpaHuTe
cpencTBa He3abaBHO.

4.5. (HoBa, B cuna ot 12.09.2018 r.) BbB BCWYKM
crlydaMm Ha  Bb3CTaHOBSIBAaHe, BanbopbT  3a
3aBepsiBaHe Ha CmeTkaTa e He No-KbCHO OT AaTara,
Ha koaTo CMeTkaTa e 6una 3agbikeHa CbC cymaTta Ha
HepaspelleHaTa nnaTexHa onepauusi.

4.6. (HoBa, B cvna ot 12.09.2018 r.) B cnyyaute,
KkoraTo cnej  NPUKYBaHe Ha  BbTpelwHarta
npouegypa baHkata e Hamepuna MMCMEHOTO
yBegomreHue no 1.1 no-rope 3a HEOCHOBATESTHO UK
B Crny4aun 4e ca Hanvue obctoatencrearta no yn. X.3
no-gony, baHkata oTkasBa BbL3CTAHOBSABaHETO Ha
cpeacTteaTa / 3agbihkaea B CBosi nonsa CMeTkaTta cbe
cymata Ha Bb3CTaHOBEHUTE W OnokupaHu no
CwmeTkaTa cpeacTBa, 3a KOeTO C NPUEMaHETOo Ha Te3un
O6wwn ycnosus TutynsapbT Ha CMeTKa daBa CBOETO
N3pnyHO cbrnacwue no yn. 21 ot Hapenba 3

4.7. (Hoea, B cuna ot 12.09.2018 r.) baHkaTta oTka3Ba
Bb3CTaHOBSIBaHE Ha Ccymata MO OcropeHara
nnatexHa onepauusi NpuM Hanuyne Ha OCHOBAaTESHM
CbMHEHVS 3a u3mama, crief, kaTo e yBegomuna 3a
TOBa KOMMETEHTHUTE opraHu B Penybnuka Bbnrapus.

4.8. (HoBa, B cuna ot 12.09.2018 r.) baHkata
Bb3CTAHOBSIBA CymaTta Ha HepaspelleHa TpaHCakumus
MW B OpyrM cnyyam, B KOUTO € Hanvue Takosa

3agbimkeHune  3a BbaHkaTa B

3aKoOHOOAaTeN1CTBO.

5. (Mam., B cuna ot 12.09.2018 r.) B cnyyan Ha
HETOYHO, BKIIOYMTENHO 3abaBeHO W3MbJIHEHME Ha
nnaTtexHa onepauusa oTHowweHuaTa mexay CTpaHuTe
ce ypexgaTt cbrnacHo ObwmTte ycnosus 3a 6aHKOBM
CMETKN, NPUNOXNMUN KbM CboTBETHaTa/ute CmeTka/ .

6. B cnyyam Ha HeocHOBaTeNnHoO OCMNopBaHe Ha
TpaH3akuus/onepauusi, M3BbpLLEHA NpW Nori3BaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumsaTta/ onepauusaTa —
OnpaBomMoLLeHNAT abpxaTten, pPECneKTUBHO
TuTynsapbT HaA CMETKa, € ONTbXKEH [a 3annaTty Takca,
CbIflacHoO Tapudara Ha baHkaTa. Kato
HeOoCHOBaTENHO LWe 6bae pasrnexgaHo ocnopBaHETO
Ha pasnuka B cymaTta Ha TpaH3akuusitTa u cymaTa,
KoaTo e oc4detoBogeHa no CwmeTkata, npwu
npesanyTMpaHe, Korato pasnukata € B pesyntart Ha
pasMMHaBaHe Ha gaTtata Ha  M3BbpLUBaHe
TpaH3aKkuusTa U gatata Ha HEMHOTO ocYeToBOAsSBaHe
B baHkata n pasnuune B npunaraHUTe BanyTHU
KypcoBe 3a CbOTBETHUTE AaTtu 1 BanyTtu. lNocovyeHoTo

npunoXnMmoTo

B MPeaoxXxoQHOTO W3pedyeHWe He MpeacTasnsea
nsyepnatenHo u3bposiBaHe Ha  criyYyaum  Ha
HEOCHOBaTEeNHO  OCropBaHe  Ha  TpaH3akuum/
onepauum.

X. OTrOBOPHOCT HA CTPAHUTE

1. OnpaBomoLleHMAT AbpxaTen u TuTynsapbT Ha
CMeTKa OTroBapsAT Npuv yCrnoBmsiTa Ha CONMAAPHOCT 3a
BCUYKM 3a4bJDKEHMS, Bb3HUKHANM Npy NonsBaHe Ha
Ycnyrara.

2.(W3m., B cuna ot 12.09.2018 r.) TutynapbT Ha
cmeTka/  OnpaBOMOLLEHUSAT AbpXkaten noHacsa/T
3arybute, CBbp3aHM C BCUYKM HepaspelueHu
nnaTexHu onepaumm, NPoM3TU4aLLm oT U3non3BaHeTo
Ha u3rybeH, OTKpagHaT WNN HE3aKOHHO MNPUCBOEH
nnaTtexeH UHCTPYMEHT, korato TUTyNaApbT Ha cmeTka/
OnpaBOMOLLEHUAT AbpXaTen He e ycnan Aa 3anasu
nepcoHanuM3MpaHnTe 3allUTHU XapakTEPUCTUKM Ha
Ycnyrata, Ho He noseye oT 100 nB. Tasn pasnopenba
He ce npunara, ako: (i) 3arybata, KpaxbaTta wnu
HE3aKOHHOTO npuceosiBaHe Ha nnaTexHus
WMHCTPYMEHT He ca Mornu ga 6baaT ycTaHOBEHW OT
TutynapbT Ha cmeTka/OnpaBOMOLLEHUAT ObpXaTen
npeav nnawaHeTo, OCBEH ako He ca AeUCTBanm C uen
namama, unu (i) Bpegata e 6una npuynHeHa oOT
agencteme wunu 0es3gencTBMe Ha  CNyXuTen, Ha
npeacTaBuTeNn unM Ha KNoH Ha baHkata unu Ha
noamsnbnHUTen Ha baHkarta.

3. (MpemecTeH B HOBa To4ka, B cuna ot 12.09.2018r.)
TutynapbT Ha cmeTka/ ONpaBOMOLLEHUAT ObpXKaTen
noHacs/T BCUYKM NpeTbpneHn 3arybu, cBbp3aHn C
HepaspeLleHn MnaTexHU onepauuun, He3aBuCUMO OT
pasmepa UM, ako rm e/ca rv NPUYNHUN/N Ypes namama
WK C HEU3NBIIHEHMETO YMULLINIEHO UNn nopaam rpyba
HeOpEexXHOCT Ha e4HO Uy noBedve OT 3aAbiKeHUsATa
cu no Jdorosopa u HacTosiwmTte O6Lwm ycnosusi.

MponyckbT Ha TuTyndpa Ha cMmeTka Wwwunu Ha
OnpaBomolLeHns gbpxaTten ga ysegomu HesabaBHO
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BankaTa 3a obctosTenctBata no yn. VII.2, kakto n
JonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a pgoctbn
n/vnn apyru nepcoHanuampaHm 3aLUNTHU
XapakTepuCTMKM Ha YcnyraTa OT Tpetn nvua,
npegcraensiBa rpyba HeOpexHOCT OT cCTpaHa Ha
Tutynapa Ha cmeTka/ OnpaBoMoLlleHUs ObpXaTen.
HeocurypsBaHeTo Ha  aHTMBUPYCEH  coqddTyep
(mnocnegHa Bepcusa) MM M3NON3BaHETO Ha YcnyraTta
OT KOMMIOTPU, 4O KOUTO MmaT AOCTbMN M APYyrn nuua,
npeacTaBnsBaTt criydam Ha rpyba HeOGpexHOCT OT
cTpaHa Ha Tutyndpa Ha cmeTka/ OnpaBoOMOLLEHMS
avpxaren. MNocovyeHOTo B Ta3n pasnopeaba He ce
ABSAABA M34yepnartenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeGpexHOCT OT cTpaHa Ha Tutynsapa Ha
cmeTka n/mnu Ha OnpaBoMOLLEHUS ObpXKaTen.

4. (Hosa, B cuna ot 12.09.2018r.) B cnyyaute no un.
80, an. 4 ot 3MYNC, 1.2 1 3 no-rope He ce npunarar,
OCBeH KoraTo TutynapsT Ha cmeTka/
OnpaBoMOLLEHUAT ObpxaTten e genctsan c uen
n3mama.

5. (U3m., B cnna ot 14.09.2019r.) OnpaBoOMOLLEHNAT
abpxarten u TutynapbsT Ha CMeTKa OTroBaps/T CnpsaMo
BaHkata 3a BCMYKM  Bpean, MNPUYMHEHW  OT
HenpaBWNHOTO Mon3BaHe Ha Ycnyrata wunm
cbxpaHeHne Ha Koga 3a gocten wu/ unn MNCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTta He Hocu
OTrOBOPHOCT 3a Bpeau, NPUYUHEHW NpY Non3BaHe Ha
YcnyraTa, ako npeau nony4yaBaHe Ha yBeOMITEHNETO
no npegxogHata pasnopenba Ao0OGPOCHBECTHO €
N3MbIIHUIA HapeXaaHe 3a U3BbpLUBaAHE Ha onepaums
C Hes OT nmue, KOeTo Bb3 OCHOBA Ha HEABYCMMUCIEHMU
obcTtodatencTea e 6uno oBnacTeHo a s u3sbplun. B
Te3n cryyam OTroBopHocTTa Ha OnpaBoMoOLleHUs
avpxaten/ Tutynapa Ha cMeTka MoOXe ga Obae
orpaHu4yeHa camo MpW HanuMyMe Ha wumnepaTvMBHa
pasnopegba B MNPUNOXUMOTO KbM TO3M MOMEHT
3aKOHOAATENCTBO, nocTaHoBsiBaLa TOoBa
orpaHvyeHue, 1 4o pasmepuTe, NocoyeHu B Hes. BbB
BCUYKM Criyyan, KoraTo TpaH3akuusaTa € M3BbpLueHa
Bb3 OCHOBA Ha MNOMOXWUTENHA  EreKTPOHHa
naeHTndmrkaums (Ypes sbeexaaHe Koga 3a MobunHo
OaHknpaHe, Koga 3a pgocTtbn, perucrpupaHn B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMUCTBO
BvomeTpnyHn paHHuM u u3nonssaHe Ha [1CC) ce
npuvema, 4Ye NULETO, KOETO S € M3BbPLLUIO, € Buno

He4BYCMWUCMEHO OBMacTeHO fOa S M3BbPLUK.
MocoyeHOTO B  NPeaxogHOTO  U3peyeHve  He
npeacTaensBa  u3yeprnaTtenHo  u3bposiBaHe  Ha

HeaBycMMCNEHM obcTosTencTtBa NO CMUCbNA Ha
HacTosilaTa pa3snopenba.

7. (W3m., B cuna ot 12.09.2018 r.) baHkaTa He Hocu

OTFOBOPHOCT, KoraTo nopagu 06EKTUBHM
obcTosiTENCTBA W3BbH  HEWHUS  KOHTPOSN, KaTo
Henpeogonuma cuna WM ApPYrM  U3BbHPEAHU
obcToaTencTea, OnpaBomoweHnat  abpxaten/

TUTynspbT Ha CcMeTka HsAMa/T Bb3MOXHOCT [Ja
nonsea/T Ycnyrata, BKMYUTENHO, HO HE CaMO CPVB
Ha WHdopMaunoHHaTa cucTema, NpeKkbCcBaHe Ha

KOMYHUKALMOHHUTE  NINUHUW, npekbcBaHe  Ha
eNeKTpMYecKo 3axpaHBaHe v Opyru.

8. (Mam., B cnna ot 08.05.2021 r.) baHkaTa He Hocu
OTroBOPHOCT, koraTto ONpaBOMOLLEHUAT AbpaTen He
nofyyn wu3npaTeHo CbrnacHo Hactoswmute OOBwwm
ycnosusa SMS vnu gpyro enekTpoHHO CboOLleHwue,
nopagu nuncarta/npekpaTsaBaHeTO Ha [OroBOPHU
OTHOWweHnA Ha OnpaBoMmoLleHns gbpxaTten c
MOBUIeH onepaTop Wunu apyrn TEXHUYECKN NPUYMHK
(nMnca Ha o6xBaT, POYMWHI, MOKPUTME, M3KITHOYEH
TenedoH n gp.) unm ako OnNpaBoOMOLLEHNA ObpXKaTen
e NpOMeHMUn MOBUNHMS cu TenedoHeH
HoMep/MOBUNHMAT cu onepartop, 6e3 ga e ysegomun
BaHkaTa, kakTo 1 B criyvan Ha 3aryba unu kpaxkda Ha
MobuneH TenedgoH unu apyrm obectoaTencrea CbC
CXOA€eH edoekT.

9. (Hos, B cuna ot 16.07.2018 r., nam., B cuna ot
12.09.2018 r.) baHkaTa He HOCKM OTFOBOPHOCT 3a
M3BbPLUEHN pasnopexgaHns W OeucTBust  No
MbJIHOMOLLHO, ako He N e CbOoOLLEeHO NMMCMEHO Mo
YCTaHOBEHUA OT Hea ped, Ye MNbHOMOLWHOTO €
OTTErNMEeHO0 WU ako npegu  MnoflyyaBaHe  Ha
yBe4oOMfeHMeTo A06pOoCbBECTHO €  M3NbiHuna
pasnopexngaHe Ha nuvue, KOeTo Bb3 OCHOBa Ha
HeOBYCMUCINEHN OBCTOATENCTBA CE sIBSIBA OBNACTEHO
Aa U3BbpLUM pasnopexnaHeTo/ AeNCTBUETO.

XI. TAKCN 1 KOMUCUOHHN

1. (Msm., B cuma ot 12.09.2018 r.) [pwm
3asBsiBaHe W nonsBaHe Ha Ycnyrata TUTyNapbT Ha
CMeTKa Ob/bkM Ha baHkata Takcym M KOMUCKOHM,
cbrnacHo Adencteawlata Tapuda Ha baHkaTa.
BaHkata wuma npaBo ga NpOMEHs eAHOCTPaHHO
pasmMepa Ha ObIDKUMUTE TakCu N KOMUCUOHWN, KaKTO U
Ja BbBexaa HOBM TakCM U KOMWCUOHKM, 3a KOEeTo
yBegomsiBa Tutynsapa Ha cmeTtka u OnpaBoMOLLEHNS
aobpxarten no pega, npeasuageH B un.XIl.5 ot Ttesn
O6wn ycnosusa. Korato npomMeHuTe B AbIHKUMUTE
Takcu U KOMUCUOHM ca No-b6naronpuaTHU 3a Tutynapa
Ha cmeTka/OnNpaBOMOLLEHNA ObpXaTen, Te ce
npunarat 6e3 npegBapuUTesIHO yBeAOMIIEHME.

2. BaHkaTa uma npaBo cnyxebHo ga cbbupa
Abmkumute  OoT  TuTynspa Ha  cmeTka M
OnpaBomoLLeHns gbpxaTen Takcn U KOMUCUOHU OT
BCUYKM CMETKM Ha TuTynspa Ha cMmeTka wu/unu
OnpaBomoLleHns gbpxaTen, OTKPUTM NpU Hes, 3a
KOeTo Cc nognuceaHe Ha [oroBopa (BKIHOUYUTENHO
aHEeKCW/OOMbNHUTENHN  CNopa3yMeHWss KbM  Hero)
TutynapbT Ha cMeTka 1 ONpaBOMOLLEHUAT ObpXKaTen
AaBaT WU3PUYHOTO CU, HEOTMEHWMO, U Ge3yCrnoBHO
cbrnacue.

Xll.  TIPEKPATABAHE HA
OTHOLUEHWA

1. [oroBopbT 3a npedocTaBsHE W MNOSi3BaHE Ha
ycnyrata ,MHTepHeT ©OaHkupaHe“ ce cknwoyBa OT
CTpaHuTe 3a HeonpenerneH Cpok.

2. TuTynapbT Ha cMeTka MoXe [na npekpaTtu
eaHocTpaHHo [loroBopa 6e3 nocoyBaHe Ha KOHKPETHO

AJOroBOPHUTE
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OCHOBaHMe C egHOMECEYHO MUCMEHO npeau3BecTme
go bankaTa.

3. baHkaTa Mma npaso ga npekpaty egHOCTpPaHHO
Horoeopa ¢ OnpaBomoweHus gbpxaten wunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHVWE C [ABYMECEYHO MMCMEHO npeau3BecTue.
Mpenm3BecTneTo No HACTOALMA YIEeH ce NpeaocTaBs
Ha TuTynapa Ha cmeTka/OnpaBoMOLLEHUS abpXKaTen
Ha XxapTueH wnu Opyr ObnrotpaeH HocuTen
(BKMOUMTENHO 4Ype3 uM3npallaHe Ha cboOLleHMe Ha
eneKTpoHHaTa nowua) Ha agpeca/ute 3a
KopecnoHaeHuus, nocodeHmn B [lorosopa.

4. baHkaTa Mma npaBoO ga npekpaTtn enHoCTpaHHO
Horosopa c¢ OnpaBomolleHMss Abpxaten wuunm
Tutynapa Ha cmeTka 6e3 npegusBecTne npu
HEU3Nb/IHEHNE Ha 3agbJ/DKEHUSI MO  HacTosWwuTe
O6wwm ycnosuss mnn no [oroBopa OT CTpaHa Ha
OnpaBomollueHnss abpxaten w/unm Ha Tutynsipa Ha
cMmeTKa.

5. [loroBop®bT ce cuuTa 3a MNpekpaTeH B criydan Ha
nony4asaHe Ha NMCMEHO yBeOMIeHMe 3a NocTaBsHe
nopg sanpelleHne Ha Tutynsapa no cMeTkaTa uUin Ha
OnpaBomoLLeH gbpxXaTen, KaTo B NocrnegHus crny4van
npekpaTsBaHeTO ce cyMTa camoO MO OTHOLUEHWE Ha
cboTBEeTHUA ONpaBOMOLLEH ObpXKaTen.

6. (U3m., B cuna ot 08.05.2021 r.) B cniyyan 4e B CpokK
oT 6 (wecT) Meceua, CcYMTaHO OT pfartata Ha
cknouBaHe Ha  [oroeBopa, OnpaBOMOLLEHUST
abpxaTten He wusnonssa Koga 3a aktmBauus 3a
MbpBOHAYyanHO M3nonsBaHe Ha Ycnyrata, TO
JOCTbNbT My 40 Ycnyrata ce 6nokupa aBToMaTUYHO,
KaTto oTONnoknpaHeTo Ha gocTbna Ao Ycnyrarta, cnepg
TOBa CTaBa C NojaBaHe Ha JOKYMeHT no obpaseL BbB
dmHaHCOB LEeHTbLP Ha baHkaTa, nognucaH OT cTpaHa
Ha TuTynapa Ha cmeTka un  OnpaBoMOLLEHMSA
abpxaTern.

7. (N3m.B cvna oT 23.01.2021r.)  Ako
OnpaBoOMOLLIEHUAT AbpKaTen € eOHOBPEMEHHO WU
MbAHOMOLHUK Ha TUTynsapa Ha cmeTka, C NpaBo Aa ce
pasnopexnga C HanuyHocTM no HeroBn CmeTkun, B
cnyyam 4e TuTynapbT Ha CMeTKa/ 3aKOHHUTE
npeactaBuTenun Ha Tutynspa Ha cMeTka yBegoMu/aT
nucmeHo baHkaTa ¢ NUYHO ABABaHe BbB (PMHAHCOB
LeHTbp Ha baHkaTta, ypes msnpawaHe no nowaTta C
obpaTHa pasnucka, C npenopbyYaHa nolla, 4pes3
HOoTapuarHa nokaHa 3a oTTerfsHe Ha MbJIHOMOLLHOTO
W 3a npekpaTsiBaHe Ha MNpaBoOMOLLMATa Ha
OnpaBomoLueHnss gbpxaTten 3a [AocTbn  uunu
pasnopexaaHe cbC cpeacrtBata no CmeTkaTa, npwu
M3TU4YaHe Ha CpOKa Ha MbIIHOMOLLHOTO, KaKTo U npu
npeyctaHoBsBaHe Ha [JOEWCTBMETO My Ha Jpyru
OCHOBaHMsi MPOM3TUYaLLM OT 3aKOoHa UM OT CamMoTOo
Hero, [loroBopbT 3a Ycnyrata ce cu1Ta 3a npekpaTeH
no oTHoweHne Ha OnpaBoOMOLLEHNS AbpxXaTen
€OHOCTPaHHO N 06e3 npeam3BecTMe OT CTpaHa Ha
BaHkata v poctenbT My pgo Ycnyrata ce
npeyctaHoBsisa. B Te3n cnyyaun [oroBopbT OcTasa B
cuna no OTHOLWIEeHME Ha TuTynapa Ha cMmeTKaTa M Ha
octaHanute OnNpaBOMOLLEHN AObpXaTenu, ako uma

TakmBa.

8. (M3m. B cuna ot 23.01.2021r.) BaHkaTta nma npaso
Aa npekpatu efHocTpaHHO 6e3 npeausBecTue
foroBopa c¢ OnpaBomMowleH Abpxaten wn pja
npeycTaHoBu JocTbna My Ao Ycnyrarta, B cnyyam ye
y3Hae, 4e npaBata My 3a pasnopexgaHe CbC
cpeacTBaTta no CmeTkarta ca npekpaTeHu Ha KakBoTo
W Oa e OCHOBaHue, B T.4.aKO ycTaHoBW unu 6bae
NMUCMEHO yBeOMeHa OT 3aKOHHWUTE npeacTaBuUTENU
Ha TuTynapa Ha cMmeTka C NMYHOTO MM siBSBaHe B
odmuc Ha bBbaHkaTa, ypes uanpawaHe no nowara c
obpaTHa pasnucka, C npenopbyaHa nouwa, 4pes
HoTapuarnHa nokaHasa npekpaTtaBaHe Ha
npaBoMoOLUMSATa UMK 3a 3annyaBaHe Ha BMNUCBaHETO
Ha OnpaBoMoOWeHNss AObpxaTten KaTo 3aKoHeH
npeactasuten/ MNpokypuct Ha Tutynapa Ha cMeTka B
Twprosckus perucTbp n peruncTbpbT  Ha
lopuanyeckuTe  nmMua € HecTonaHcka  uen
(TPPKOJTHL,). B Teau cnydam [oroBopbT OcTaBsa B
cuna no oTHoLleHWe Ha TuTynsapa Ha cMeTkaTa M Ha
octaHanute OnpaBoMOLLEHW AbpXaTenu, ako uma
TakvBa.

8.a (Hoe, B cuna ot 23.01.2021r.) [JoroBopbT 3a
Ycnyrata octaea B cuna 3a OnpaBOMOLLEH AbpxaTten
YMbSIHOMOLLIEH CbrracHo N3NCKBaHNATA 3a
nbnHomMowHuTe no pasgen lll ot Tean O6wm ycrnoeus,
B Cnyyam 4Ye creg patata Ha CbCTaBsfHE Ha
MbIHOMOLLHOTO, fMuata KOMTO ca ro nognucanu
3arybaT npaBoMmowmATa CU Aa  npeacTaeBnssart
Tutynapa Ha cmeTkaTa. TakoBa MbfHOMOLLHO MOXe
Aa ce OTTernun ¢ nMcMeHo yeegomnexve oo baHkata
oT Tutynsapa Ha cMeTKa/3aKoOHHUTE NpeacTaBuTeny Ha
Tutynapa Ha cMeTka C NIMYHOTO MM SIBABaHE BbLB
dumHaHCcoB LUEeHTLP Ha baHkaTta, Ype3 manpailaHe no
nowaTta ¢ obpaTtHa pasnucka, ¢ npenopbyaHa nowa,
ypes3 HoTapuarnHa nokaHa.

9. (Mpeguwen un.XlIl.7, wn3m., B cuna oT
14.09.2019r.) OnpaBOMOLWEHUAT Obpxaten wu
TutynapbT NO CMeTka ocTaBaT 3adbilKEeHUW KbM
BaHkaTta OO noracsiBaHe Ha BCUMYKM 3aObIDKEHWS,
CBbp3aHu C NON3BaHETO Ha YcnyraTa, BKIKOYUTENHO U
cnen npekpatsiBaHeTo Ha [JoroBopa, HE3aBMCMMO OT
OCHOBaHMsITa 3a NpekpaTsBaHe.

10. (HoB, B cuna ot 14.11.2019 r.) [lpwu
npekpaTsiBaHe Ha BCUYkM goroBopu 3a CmeTku wm
BCUYKM  GaHKOBM NPOAYKTWU, KOUTO  TuUTynapbT
nsnonsea B baHkaTa, [OroBopbT M AOCTbABLT A0
Ycnyrata ce npekpaTtasat aBTOMaTU4YHO.

XI. AOMBbINHUTENTHA PASNOPELBU

1. (Hog., B cuna ot 16.05.2018 r.) baHkaTa o6paboTBa
nuyHUTE AaHHuM B cboTBeTcTBUE ¢ PernameHTt (EC)
2016/679 Ha EBponerickua napnameHT n Ha CbBeTa
oT 27.04.2016 r. (,00wW, pernameHT OTHOCHO 3aliuTa
Ha gaHHuTe®). MNMoapobHa MHdopmauns 3a uenute un
NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NUYHUTE
AaHHW; KaTeropuuTe nonydvaTeny Ha JNMYHU OaHHW;
CpoKa, 3a KOWTO LLe Ce CbXpaHABaT NMUYHUTE AaHHW;
npasata Ha cybekTuTe Ha [daHHM BbB Bpb3Ka C
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00paboTBaHETO Ha TEXHUTE NMUYHWU OAHHW OT CTpaHa
Ha baHkaTa, kakTo M WHdOopmMaumMsa 3a HayuHa, no
KOWTO Te morat ga ObaaT ynpaxHeHW; OaHHWM 3a
KOHTaKT C ANMbXXHOCTHOTO Nnue No 3alimMTa Ha AaHHUTe
n BcAka dpyra wuHpopmaumsa, kosto O6wmar
pernameHT OTHOCHO 3aliMTa Ha JaHHWUTE M3UCKBaA Aa
6bae npepoctaBeHa Ha cybekTute, ce cbabpXa B
YBegomneHne OTHOCHO o6paboTBaHe Ha NuUYHUTE
AaHHW, KOETO € HaNU4yHO Ha MHTEpHeT CTpaHuLuaTa Ha
Bankata (www.postbank.bg), kakto u Ha xapTueH
HocuTen BbB BCekn opuc Ha baHkaTa.

2. Hactoawmnte OO6wm ycnoBus, BKMOYMTENHO
WHpopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWS, ce NpeaoCcTaBaT Ha Tutynapa Ha cmeTka/
OnpaBoMoLLEHUA ObpXaTen Ha XapTUeH unu gpyr
AbNroTpaeH HocuTen (BKIMYUTENHO Ypes n3npallaHe
no wumenn wunu nybrMkyBaHETO UM Ha WHTEpPHET
cTpaHuuaTta Ha baHkata (www.postbank.bg) BbB Bug
Ha pa3bupaem TeKCT M B [JOCTbNHa dopma Ha
Obnrapckn esuk). o Bpeme Ha QOENCTBMETO Ha
Horoeopa TutynapbT Ha cmeTka/ OnpaBoOMOLLEHNS
AbpXxaTten vMMmart npaso Npu NouckBaHe ga nonyyaTt
ycrnoBusTa Ha [loroBopa, Kakto n Hactoawmte Oowm
ycrnosusi, B T.M.  MUWHUMManHUTE  TEXHUYECKM
M3NCKBaHUSA, Ha XapTUeH wnu Apyr AbNroTpaeH
HocuTten.

3. (Usm., B cuna ot 09.01.2023 r.) Bcuukm
yBEOOMIIEHNS] U U3SBIEHUS BbB Bpb3ka c [lorosopa
TpsibBa ga 6baat HanpaseHn oT CTpaHnTe B NTMCMEHA
dopMa M Ha ObMArapckM es3snk u LWe ce cuyuTaT
nosny4eHun, ako no dakc, Ypes3 NMYHO JOCTaBAHE UK
ypes n3npatllaHe no nowaTta ¢c odbpartHa pasnucka, unm
C npernopbyaHa nowja, UM no enekTpoHHa noula,
gocturHat go agpecute Ha CTpaHuTe (pecnekTMBHO
00 agpecuTe Ha enekTpoHHa nouwa), NoCoYeHn B
Horoeopa n B O0wmTe YcnoBus, Kakto U ako obaar
npenocTaBeHu Ha Tutynsapa Ha cmeTka/
OnpaBoMolleHNss AbpxaTen 4Ype3 Mon3BaHeTo Ha
Ycnyrata unu nybnukyBaHETO MM Ha WHTEpHeT-
cTpaHuuata Ha baHkata, nocoyeHa no-rope, OCBEH
ako B HactoawuTe OOWM yCrnoBuUst HE € MOCOYEHO
apyro. 3a nsnpailiaHe Ha yBeAOMIEHNS N U3SIBNEHNS
Mo eriekTpoHHa nowa oT n go baHkata e BanugeH
cnegHuAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

OnpaBoOMOLLEHVAT ObpXaTen Moxe aga umsbupa u
NPOMEHs MHOroKpaTtHO e3uka (6bnrapckm wnm
aHIMWIACKN) 3a K3nona3eaHe Ha uHTepdpenca Ha ,e-
Postbank® n ,m-Postbank®, kaTo Ha n3bpaHus oT Hero
€31k no Bpeme Ha paboTHa cecus B VIHTepHeT/pecn.
MobunHo GaHkuMpaHe Le nonyyasa M MU3BECTUS 3a
egHokpaTHM kogoBe, Push HoTudukauuu, kakto u
BCUYKM CUCTEMHM YBEOOMIIEHMSI Kacaewm ,e-
Postbank® pecn. ,m-Postbank”, kouto ce usnpawaTt
ype3z SMS wmnn Opyro eneKkTpoHHO CbobLLieHne unu
ypes nmenn.

OnpaBoOMOLLEHMAT ObpXaTen uMa Bb3MOXHOCT [a
aKTuBMpa AOMbAHUTENHUTE YBEAOMIEHUS OT MEHIO
.HacTponkn B npoduna my 3a ,e-Postbank®, kato ot

CbLOTO MEHI MOXe Aa u3bupa u ga npoMeHs
MHOrOKpaTHO e3nka (Obnrapcku UM aHrrammnckn), Ha
KOWTO UCKa Aa rv nonyyasa.

4. (U3m., B cuna ot 14.09.2019r.) CrtpaHute ce
cbrnacseart, Ye BbB Bpb3ka C yBefoMIleHuaTa [0
Tutynsapa Ha cmeTka/ OnpaBoMOLEHMA ObpXxaTen,
KOUTO Ce MpedoCTaBAT yYpe3 CbOTBETHUSA AOCTaBYMK
Ha WVIHTepHeT ycnyru, BkntountenHo n no yn. XIl.7,
BaHkaTa He HOCK OTFOBOPHOCT 3a Henony4yaBaHe Unm
HEeHaBpeMEHHO nofyyaBaHe Ha YBeAOMIIEHUSTa,

KoraTo Hernony4yaBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO nMonyyaBaHe Cce AbfmkaT Ha
NPUYMHU, HAMMPALLW Ce U3BBH KOHTpora Ha baHkata
(Hanpumep: npobnemu B npeHocHaTa

KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE AOCTaBYMLN
Ha MIHTepHeT ycnyru, opcmaxopHu obcTosTencTsa u
Ap.), KaKTo W B chnyYauTe Ha npekpaTtsiBaHe Ha
[OrOBOPHUTE  OTHOWeEHUs Mexay baHkata u
CbOTBETHMSI [OCTaBYMK Ha WHTepHeT ycnyru,
He3aBWCKMMO OT MpUYMHaTa 3a NPeKpaTSBaHETO WM.

5. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa cv 3ana3sa
NpaBoTO €AHOCTPaHHO [Ja MPOMEHs HacToswmTe
O6wwu ycnosus, BkntountenHo TapudaTa n JlluxseHns
GloNeTuH, B T.4., HO HE caMo, B Crly4auTe Korato ToBa
ce Hanara OT npoMsiHa B  MPUIIOXMMOTO
3aKoHOAATerNCcTBO, NPOMSAHA B NpakTukMTe Ha baHkaTta
no npegnaraHeTo Ha Ycnyrata unu npomMsiHa B
cneundukaTta/yHKUMOHANHOCTUTE Ha camarta
Ycnyra, Kato ocurypsiBa Ha pasnoriokeHne Ha
KNMEHTUTE CU NPOMEHUTE Ype3 NyGnmMKyBaHETO UM Ha
MHTepHeT CTpaHuuara Ha baHkaTa -
www.postbank.bg npean BnusaHeTto um B cuna. OT
MOMEHTa Ha BfM3aHETO MM B Cuna CblUUTe cTaBaT
3a0bIDKUMTENHN 3a KNueHTuTe. B cnyvauTe, B KOUTO
TutynapbT e notpebuten no cmucbna Ha 3MYTIC,
BaHkata ocurypsBa Ha  pasnonoXxeHne  Ha
OnpaBomoLleHusa avpxaten n Tutynapa Ha cmeTka
NPOMEHUTE MO HauuHa, NpeaBuAEH B HaCTOALWMSA
pasaen He No-KbCHO OT ABa Mecela npeau gataTa, Ha
KOATO  NpoMeHuMTe BAmM3aT B cuna.  Ako
OnpaBomoLleHnaT abpxaten/ TUtynapbT Ha cMeTKa
He npuema/T npeanoXeHnTe NpoMeHu, Ton/Te nvalt
npaBo Aa Bb3pasn/aT cpelly TAX KaTo npekpaTu/saT
[loroBopa B pamMKuTe Ha [BYMECEYHUS CpOK Mo
npeaoxogHoTo  u3pedeHne, ©e3 pga  Hocwu/AT
OTrOBOPHOCT 3a pa3HOCKK 1 06e3LeTeHnst BbB Bpb3ka
C npekpatsiBaHeTo. Ako OnNpaBOMOLLEHNAT abpxaTen/
TutynapbT Ha cMmeTKka He npekpatu/at [orosopa no
peda Ha NpeaxoaHWs YneH, ce cunTa Ye e/ ca npuen/u
npeanoXxeHnTe NpoMeHun n e/ ca 06Bbp3aH/v 0T TAX OT
MOMEHTa Ha BnM3aHeTo UM B cuna. B cnyyaute, B
KOUTO TuTynapbT He e noTpebuTten no cMmcbna Ha
3MYTC npomeHute B Te3n O6wWM ycnosus BnNusaT B
cvna cnpsiMo Hero oT MOMeEHTa OT NPMEMAHETO UM OT
BaHkaTa, ocBEH ako B CbOTBETCTBUE C PELUEHMETO 3a
NPYEMaHETO UM UIN B CbOTBETCTBME C MPUITOXKMMOTO
3aKoOHOAATeNCTBO He credBa Ada BrnesHaT B cuna Ha
no-KbCHa aarta.
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6. T[llpu npomsHa B HopmaTuBHaTa Yypenba,
pernameHTupawia ypegeHn B HactoswmuTe O6wm
YyCrnoBusi OTHOLUEHWsl, OT BIM3aHETO B cwuna Ha
NpPoMsiHaTa CbOTBETHO CE MPOMEHST U CbOTBETHUTE
pasnopegbu Ha OOWwuTe YCrnoBusi, OCBEH ako
npomMsiHaTa Kacae AMUCMNO3UTUBHU NPaBHN HOPMMU.

7. (W3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT
abpxaten n TutynapbT Ha CMeTKa ce 3adblikaear ga
yBegomsieaT baHkata 3a HacTbNMnM MNpPOMEHN B
MbpBOHaYanHUTe AaHHW, NPeAoCTaBeHW OT TAX Npu
nognuceaHe Ha [loroBopa, BKMIOYUTENHO 3a BCsIKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-0HEBEH CPOK OT HACTbNBAHETO Ha CbLOTBETHUTE
NPOMEHW, KaTO 3asiBABAHETO Ha pasfudHM OT
nocoyeHnte B [loroBopa pgfaHHM B Nocneasaly,
OOKYMEHT, nognucaH ot Twutynapa Ha cmeTka/
OnpaBomolleHns ObpxaTen W npeacrtaBeH npeq
BaHkaTa, Le ce cunTa 3a yBe4OMIEHNE 3a HAaCTbNUIN
NPOMEHW B [AaHHWUTE, MPEAOCTaBeHW OT TAX Npu
nognuceaHe Ha [loroBopa. B npoTuBeEH cny4yan BCUYKK
yBeOOMIIEHNs, kogoBe 3a aktmeBupaHe Ha [1CC,
nokaHn, SMS-u n gpyrm cbobLieHms No HacTosAwmTe
O6wu ycnosuss n [oroBopa, LWe ce cuuTaT 3a
MoNnly4yeHn, ako ca uanparteHn Ha OnpaBoMOLLEHUS
abpxaten w/ wnm Ha TuTynsipa Ha cmeTKata Ha
CbOTBETHUA agpec (BKM. eNeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, nocodeH B [lorosopa.

8. Ycnyrata moxe pfna 6bge uv3nonssaHa WM Mo
OTHOLUEHWE Ha KpeawuTHa/u kapTa/u, n3gageHa/nm oT
baHkaTta, 6e3 ga e Hanuue 6aHKkoBa cMeTKa, OTKpuTa
npu baHkaTta. B To3u cnyyan Ycnyrata moxe ga 6bae
nonseaHa camo OTHOCHO U3BbPLUBAHE HA KOMYHasTHU
nnawaHnsa 1 nnawaHus Ha MECTHM OaHbuM No peaa
Ha T. lll.6.1.2, BGykBa X) oT HacToswmuTe O6LWM
YCINoBWsi, KaTO OTHOCHO NpaBaTa M 3a4bIPKEHUsATa Ha
KapToabpXaTenss Ha KpeguTHata kapta npwu
M3non3BaHe Ha Ycnyrata ce npunarat CbOTBETHO
npaeunata 3a Tutyndpa Ha CcMeTka MU
OnpaBomolleHnss gbpxaTten no Hacroawmte OO0wm
ycrnosus. KaptogbpaTtenar nva npaeso Aa 3asBsiBa
AOCTbMN Ype3 Ycnyrata camo A0 KpeautHal/u kapta/m,
n3gageHa/n ot baHkaTa, Ha KOATO/ UTO NUYHO TOW €
KapToabpXaTes, KakTo M e 3adbJlKeH Oa M3Mnoniea
camo NWYHO KpeguTHaTa Kapta 4ype3 Ycnyrata. B
crniyyan, 4e KapToabpXaTensaT Ha KpeauTHa kapTa
AOMyCHe n3nonssaHe 4pe3 YcnyraTa Ha KpeauTHaTa
KapTa OT Apyro nuue, TOW HOCKM OTrOBOPHOCT npen
BaHkaTa ¥ npeg BCUYKM TpeTW nvua 3a BCUYKK
HenpaBOMEPHO M3NbIHEHN onepaumm Ypes Ycnyrarta,
KaKTO M 3a BCUYKWN OpYrv Npekn 1 Henpekn speaun. 3a
HeypegeHnte B Te3n O6wmM ycnosus BbNPOCU
OTHOCHO M3BbpLUEHNTE TPaH3aKLMM C KpeauTHa KapTa
ype3 wu3non3eaHe Ha Ycnyrata ce npunarat u
pasnopenbute Ha O6wu ycnosus Ha ,HOpobGaHk
Borrapua” A 3a u3gaBaHe W U3NOn3BaHe Ha
KpeautHn kaptm Visa n American Express wu
NPUINOXEHMATA KbM THX.

9. 3a Bcuukm HeypedeHm ¢ O6wnTe ycroBus U
[oroBopa BbNpocu ce npunarat pasnopenbuTte Ha
AeNCcTBaWOoTO 6bArapcKoTo 3aKOHOA4ATENCTBO.

10. (Wsm., B cuna ot 12.09.2018 r.) B cnyyan ue
TuTynapbT Ha cMeTka He e noTpebuTen No cMmucbna
Ha 3MYTIC, Ha ocHoBaHwe 46, an. 5 nun. 67, an. 4 ot
3akoHa 3a nnaTexHUTe YCNyrm W nnaTtexHuTe
cuctemu, crnpsamo CmeTkaTa/ute n Ycnyrata He ce
npunarat pa3snopeabute Ha rnaea |V ot 3MYIC u un.
68, an. 1, un. 78, orpaHu4yeHneto B obxBaTa u
pasmepa Ha 3arybute, KOMTO MOXe Jda MoHece
TutynapbT/OnpaBoOMOLLEHUAT ObpXKaTes, CBbp3aHu C
HepaspelleHn NnaTexHn onepauumn cbrinacHo 4n.80
oT 3MYTC, un. 82, an. 2 n 3, un. 91, 92 nyn. 93, an.
1 ot 3MNVYMC, kato baHkaTta He HOCW OTFOBOPHOCT
cnpsimo Tutynspa Ha cmeTka n/mnu OnpaBoMoLLEHMS
abpXaTen Ha OCHOBaHWE UMTUPAHUTE B HACTOSALLMS
yneH pasnopeabw n TuTynapbT Ha cMmeTka w/wunu
OnpaBoMoOLLEHNAT  AObpxaTten He MoraT ga
npegsesaBaT  npeTeHumMnM cnpamo baHkata Ha
OCHOBaHMe Ha Tax u/unn pasnopeabu Ha HacToAWMTE
OOwu ycnosus, KOUTO MM UMMAEMEHTMPAT.

B cnyyan 4ye TutynsapsbT Ha cmeTka e noTpebuten no
cmucbna Ha 3IYTC, baHkaTa npegocTtaBsa oTyeT 3a
TakcuTe cbrnacHo 4n.106 ot 3MYINC, ¢ MUHUMaANHO
cbabpxaHne B cboTtBetcTBne ¢ 4n.107 ot 3MYIIC,
KOWTO ce nonyyaBa npu nouckeaHe, 6e3nnaTHoO
BEAHBX rOOULIHO, HA XapTUEH HOCWUTEN, BbB BCEKU
durHaHCcOB UeHTbp Ha baHkata, kaTto 6e3 pga ce
OTMEHS TOBa NpaBo, OTYETLT MOXE a ce norny4yasa u
ype3 cnpaBkM nocpeacTBoM Ycnyrata, ako uma
TakaBa (PyHKLMOHAIHOCT.

11. (W3m., B cuna ot 08.03.2021 r.) B cnyyan Ha
noctenuno B baHkaTa nNMCMEHO Bb3paxeHue unu
Xanba, cBbp3aHu C oTHOWeHuATa mexay baHkata un
OnpaBomolleHnst gbpxaten/ TUTyndp Ha CMeTKa,
ypeneHu ¢ Hactodwmte O6wmn ycnosus n [Jorosopa,
BaHkata pasmexpga cnydsas  uM yBegomsiBa
OnpaBomolleHnst avpxaten/ Tutynsp Ha cMeTka Ha
Obnrapckm esuk, B nucMeHa ¢opma Ha XapTueH
HOCUTEN WM C  ENEeKTPOHHO CboOLleHne no
eneKkTpoHHa MoLla, 3a peLUEHNEeTo cu B CPoK oT 15
paboTHM AHM OT MOrfyYyaBaHe Ha Bb3PaKEHUETO UNn
»kanbara. Mo u3knto4yeHne, korato baHkaTta He Moxe
Ja ce Mnpou3Hece B MOCOYMEHUS B NPeaxogHOTO
N3peyeHne CpoK MO He3aBUCELLM OT HeA MPUYMHM,
BaHkata ce 3agb/mkaBa ga  u3npatM  Ha
OnpaBomolueHnss abpxkaten/ TuTynsp Ha cMmeTka
OTroBOp, B KOWTO SICHO Aa MOCOYM MpUYMHUTE 3a
3abaBaTa, KakTo N cpoka, B Konto OnpaBOMOLLEHUS
Aavpxaten/ TuTynap Ha cMmeTka Wwe  nony4u
peweHneto Ha baHkata. HesaBucmmo oT TOBa,
BaHkata e gnbxHa ga yBegomu OnpaBOMOLLEHMS
Abvpxaten/ TUTynsap Ha cMeTKa 3a peLleHneTo cu no
Bb3paXeHneTo unu xanbata B cpok Ao 35 paboTHu
OHW cned noflydYaBaHETO Ha Bb3paXeHWeTo unu
Xanbata. Ako baHkaTa He yBegomun OnpaBomMoOLLEHUS
Abvpxaten/ Tutynap Ha cMeTka B ropenocoveHns CpoK
nUnun peweHneTo Ha baHkaTa He e npuemnuBeo 3a THX,
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Te moraT ga OTHecaT crnopa 3a pasrnexgaHe oT
MomuputenHaTta kKOMMCUS 3a NNaATEXHU CNOPOBE KbM
Komucuata 3a 3awmra Ha notpedutenute. AgpechbT
Ha Komucusita 3a 3awmrta Ha notpebutenurte e: rp.
Codma 1000, yn. ,Bpabua“ Ne1, er. 3, 4 n 5.
HOonbnHutenHa wHdopmauus 3a [lomuputenHarta
KoMMUCUS 3a nnaTtexHu cnopose kKbM Komucusita 3a
3awmTa Ha noTpedbuTennTe 1 ycrioBusita 3a HEMHOTO
ce3npaHe € HanuyHa Ha WHTEepHEeT cTpaHuuaTta Ha
baHkata — www.postbank.bg, cekuus ,Bpb3ku ¢
KNUEHTN®, B HEMHUTE ODUHAHCOBM LIEHTPOBE, KAKTO U
Ha WHTEpPHET cTpaHuMuata Ha [lomupuTtenHaTa
KoMuUcKusa 3a nnatexHu cnopose kKbM Komucusita 3a
3awmTa Ha noTpebutenute - https://abanksb.bg/pkps/.

12. CnopoBeTe mexay CTpaHuTe e ce paspeluaBaT
no B3aMMHO Cbrnacue, a B Criydan 4Ye TakoBa He Obae
NMOCTUrHaTO, CMNOPbLT e Ce OTHacsa 3a paspellaBaHe
npea KOMNeTeHTHUA 6bnrapckm cba no peaa Ha MK
KaTo 3a KIWEHTW, KOUTO He ca noTpebuTtenn no
cmucbna Ha 3IYTC, cnopbT ce pelwasa npeg
KoMneTeHTHUA 6bnrapckn cba B rp. Codusi.

Hactosawmnte O6wm ycnoeusa Ha ,,HOpobaHk Bvnrapums”
Al 3a enekTpoHHO GaHKOBO OGcnyxBaHe ,MIHTepHeT
GaHkMpaHe” 3a uWHAMBMAYaANHW W KOPNOPaTUBHM
KnneHTn ca nybnukyBaHn Ha CanTta Ha agpec
www.postbank.bg, ¢ nocnegHM uM3MEHeHNa WU
gonbnHenna B cuna ot 09.01.2023 r.

24 | 24



