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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

MpeameTt n gecuHULUN

O6wmn ycrnoBua ypexaaTr npaesata W
3agbmkeHuaTa mexay ,HOpobaHk Bwnrapus” ALl n Tutynsps
Ha cMeTKa, no KoaTo e u3gageHa KapraTta, kakto 1 npasara
n 3agbikeHnsTa Mexay badkata n OnpaBomolueHusi
abpxaten Ha Kaptara, cernacHo [oroBopa 3a usgaBaHe u
n3nonssaHe Ha AebuTHa kapTa.

(U3m., B cuna ot 04.04.2022r.) HactosawwmTte O6Lwm ycrnosus
npencTaBnsiBaT HepasaenHa vyacT oT [JoroBop 3a nsgaBaHe
n obcnyxBaHe Ha AebuTHa kapTa 1 ypexaaT u3aBaHeTo 1
nonsesaHeTo Ha cregHute Buaose KapTtu: Maestro/ Visa
Electron n BeskoHTaktHn KapTtu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ nebutHa
kapTa 3a geua u mnagexmu Debit Mastercard/ nebutHa kapTta
3a geua un mnagexum VISA Classic. C uen msbarsaHe Ha
CbMHEHMe, 3a HeypegeHute B Te3an OOwWM ycnosus u
[oroeopa cny4dau ce npunarat cboTBeTHUTE O6LLM yCcnosua
Ha baHkaTa 3a KOHKpeTHaTa CMeTKa 1 CKIMoYeHMs 4OroBop 3a
6aHkoBa cMmeTka, OO0 KOSTO TWUTYNApSIT U3PUYHO € 3asaBun
[OCTbIN 3a N3BbpLUBaHe Ha onepauun ¢ KaptaTa.

Oe6butHa 6GaHKkoBa nnarexHa kaprta (,Kapta”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanuavpaH
nnaTeXeH UHCTPYMEHT, KOWTO Ce M3MoM3Ba MHOroKpaTHO OT
OnpaBomoLLeHnss AbpXaTen 3a HeroBa uaeHTUUKaLMS,
oTAaneyeH [OOCTbM [0 CpeacTBa B pasMep  Ha
pasnonaraemara HanmM4HocT no CmeTkaTa U eBeHTyanHo no
JonbrHUTENHM 6GaHKOBM CMETKM, CBbp3aHu ¢ KapTaTa, kakTto
M 3a 13BBbPLUBAHE Ha onepauuuTe, ONMMCaHU B HacTOSALLMTE
O6wm ycnosus.

3.1.(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTta“ e

Kapta, ob6osHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koATo no3Bonssa n3sbpLuBaHe
oT KaptoaobpxaTtensi Ha 6e3KoHTaKTHW onepauumu, CbrinacHo
yn.VI1.3.3. ot HacTosiwmTe OBLWKM ycnoBus.

»llepcoHanHa ocHoBHa pebuTHa kaprta” - Kaprta,
nsgageHa Bb3 ocHOBa Ha [lorosop, ckntodeH mexay baHkaTta
n OnpaBoMOLLEHVS AbpxaTen, KOMTo e u Tutynap Ha
CwmeTtkata no un. 1.9 no-gony.

,fepcoHanHa gonbnHUTeNHa Ae6uTtHa kapTa” — KapTta,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
BaHkaTta, Tutynapss Ha CwmeTkata 1 OnpaBOMOLLEHUS
ObpXaTen Ha JonblHWTENHaTa KapTa, KOUTO He € TUTYnsap
Ha CmeTkaTa no yn. 1.9. no-gony v konTo cbrnacHo Jorosopa
MMa npaBO NOCPeacTBOM u3non3eaHe Ha Kaptata ga ce
pasnopexaa cbc cpeacTeata no CmeTkara.

,PUpmeHa nebutHa Kapta” — Kapta, usgageHa Bb3 ocHoBa
Ha JOroBop, ckmoyeH mexay baHkaTa, Tutynsap Ha CmeTka
no yn. 1.9. no-gony (topugunyecko nuue), 1 OnpaBomoLLEeHUS
abpxarten Ha cdupmeHa aebutHa kapta (dusmdecko nuue),
KOWTO cbrrnacHo [loroBopa uvMa npasBo NocpeacTBOM
na3nonaeaHe Ha Kaptarta ga ce pasnopexpaa cbC cpeacrearta
no CmeTkaTa.

7. (M3m., B cuna ot 02.04.2021 r.) ,,MUH" — MNepcoHaneH
naeHTUMUKaLMOHEH HOMEpP, KOWTO, B 3aBUCMMOCT OT
cnyyas, moxe pa 6vbge MWH Ha Kaptata, MNWH 3a
CodtyepHus TokbH unu MNH 3a MOGUNHO yCTPOWCTBO,
ype3 koeTo ONpaBOMOLLEHNAT AbpXKaTen nornyyasa KpaTku
TEKCTOBM CbOOLLEHUS (3a KpaTKOCT no-gony — SMS) vnu
OpYyrM enekTpoHHM cbobuweHna oT bankata. MWH Ha
Kaptata ce cbcToM Han-manko OT 4eTupu uudpu wn
npeactasnssa Homep Ha OnpaBoOMOLLEHUS AbpxaTen,
M3BECTEH CaMO Ha Hero, MbpBOHAYanHo onpegeneH ot
BaHkaTa egnHcTBEHO 3a cboTBeTHaTa KapTta u cBbp3aH ¢
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Hes, cnyxewl 3a naeHtnduumpaHeTo Ha OnpasomoLLeHUst
abpxaTen u4pe3 BbBeXdaHe OT knaBuaTypata Ha
TepmuHanHo yctponctso ATM n MNMOC npu ussbpLUBaHe Ha
onepauuuTe ¢ KapraTa.

(N3m., B cuna ot 02.02.2021 r.) ,,doroBop” - lucmeH
aorosop, ckrnodeH mexay Bbankata u OnpaBomolueHust
Abpxarten, a npu nepcoHanHa [onbiHUTENHa AebuTHa
kapTa u dupmeHa pebutHa kapta - Mexagy baHkaTa,
OnpaBomolleHns agbpxaten u TUTynaps Ha cMeTka, Bb3
ocHoBa Ha komto [oroBop baHkata wusgaBa Kaptarta,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen ga uma
OOCTBM OO CpefcTBa, B paMKUTE Ha onpedeneHuTte Mo
Kaprata numutH, OO pa3mep Ha pasnonaraemara
HanuyHocT no CwmeTkaTa, Kakto M no [JonbrHWUTENHW
CMEeTKMU NPWU U3PUYHO UCKaHe Ha Tutynsapsa Ha cmeTka.
HacToswmTe O6wum ycnosusa npeactaBnsasaTt HepasgernHa
yacT oT [loroBopa 3a nsgaBaHe 1 usnonssaHe Ha ebUTHK
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BaHkaTa. [JOoroBopbT M BCUYKM  [AOMBIHUTENHU
CcrnopasyMeHusi 1 aHEKCUM KbM HEro, ako Mma TakuBa, ce
noanucea camo nuM4Ho oT OnpaBOMOLLEHUS ObpXaTen u
Tutynapa n He Moxe fa Obaoe noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKo He € [OroBOPEHO [pyro C
BaHkaTta. [JoroBopbT ce nognvcea BbB (OMHAHCOB LIEHTBP
Ha baHkata wvnNM  OUCTaHUMOHHO,  NOCPEACTBOM
kBanuduumpaH enektpoHeH nognuc (KEI), kato B TO3M
cny4yarn baHkaTta yBegomsiBa knNueHTMTE 3a nmpouenyparta
no MOANUCBaHE 4pe3 WHTEpPHET CcTpaHuuata cu
www.postbank.bg.

»CMmeTka” - pasnnawartenHa cmeTtka (OcHoBHa cMmeTka),
oTkpuTa npu baxkaTa no nckaHe Ha TUTynAps Ha cMeTkaTa
CbrnacHo [oroBop 3a cmeTtka ¢ bankaTta (,[JoroBop 3a
cMmeTka”), 40 KoATO TUTynapAT Ha cMmeTkaTta U3PUYHO €
3as8BUN OOCTHN 32 M3BbpLUBaHE Ha onepauun ¢ KapTtara,
cbrnacHo ycnosusaTa Ha [oroBopa. 3a uenuTe Ha
HacTosawmte O6wwm ycnosus ,JIONbIAHUTENHU CMETKN” ce
usnonsea 3a obo3HayaBaHe Ha OpyrM  OaHKoBM
pasnnawiaTteniHn UM ChecTOBHU CMETKW, OTKPUTU npu
BaHkaTa no uckaHe Ha TuTynsapsa Ha cMmeTka, OO KOUTO
HOonbnHutenHn cmeTkm ONpaBOMOLLEHUAT AbpXaTen nMa
JocTbn npu  ycrioBusaTa Ha [loroBopa nOCPeACcTBOM
Kaptata camo Ha ATM ycTpoiictBa, COGCTBEHOCT Ha
BaHkaTa.

» TUTYnsAp Ha Cmetka” (, Tutynapsa”) — e pmaunyecko unm
IOPMAMYECKO NULE, KOeTO cbrnacHo [orosop 3a cmeTka C
BaHkaTa nma npaBo ga ce pasnopexaa CbC cpeacraarta no
CwmeTKaTa 0o pa3mepa Ha pasnonaraemarta HanmyHocT. B
cny4yauTe, KoraTo, npu ycnoeusita Ha [oroeopa, Kaptata
npepoctaBs Ha OnpaBOMOLLEHUS AbpXaTen U AoCTbN 40
HanNUYHoCTM nNo [JOMbITHUTENHM CMETKM, OTKPUTU nNpu
BaHkaTa no nckaHe Ha TuTynsapsa Ha cMeTka, TUTYNApPST Ha
CMeTKa e nuue, KOeTo Bb3 OCHOBA Ha AoroBop/-u ¢ baHkaTa
3a OTKpUBaHe Ha CbOTBETHUTE [OMBIHWUTENHU CMETKU €
ONpaBOMOLLIEHO Aa ce pasnopexia U C Hanu4yHoCTUTe Mo
[onbnHUTENHU CMETKM, KaKTO U Aa NpeaocTaBsa 4OCTbMN A0
Te3n HanMyHocTM Ha ONpaBOMOLLEHUST AbpXKaTern.

(Wam.,, B cunma ot 13.02.2018 r.) ,,OnpaBomolueH
Abpxarten” vnn ,Kaptogabpxarten“ - ¢usnyecko nuue,
onpaBOMOLLEHO Bb3 oOcHoBa Ha [loroBopa pga ce
pasnopexaa 4ypes3 M3BbpLlUBaHe Ha onepaumu ¢ Kaptata
cbe cpeactearta no CmeTkaTta/ [JONbAHUTENHN CMETKN 40
pa3mepa Ha HanMyHUTE K pasnosiaraeMu No Hesl cpeacTea
1 Ha onpegenexuTe no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa AebutHa kapTa OnpaBOMOLLEHUAT AbpXaTen e u
TuTynap Ha cMmeTka, Mo CMMUCBbNa Ha HacTosawmute O6Wm
YCIOoBUS;
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.baHkaTa” fOpobaHk bBwnrapua” AL (BnucaHa B
Twproeckusa pernctoep, EMK 000694749, cbec ceganuie m
appec Ha ynpasneHue: rp. Codumsa 1766, PanoH “Butowa”,
yn. "OkonoBpbcTeH nbT” Ne 260, ¢ 6aHkoBa nuueHans Ne
B-05/1991r. Ha ynpaBuTenss Ha bBbnrapckata HapogHa
6aHka, KOMMETEHTEH OpraH npu OCbLUECTBABaHE Ha
Haasopa — bwnrapckarta HapogHa 6aHka), nsgaren Ha
Kaptata Bb3 OCHOBa Ha cknioveHus [orosop u
HacToswmTe OBLLM yCroBusS.

(N3m., B cuna ot 13.02.2018 r.) ,TepmuHanHo
yctpouctBo ATM“ (Automated Teller Machine)" e
YCTPOWCTBO 3a TerneHe W BHacsHe Ha napu B 6pon,
nnawaHe Ha ycnyru, U3BbplUBaHe Ha MpeBoAWn Mexay
CMETKM, Ha CMpaBOYHW U APYMU NNATEXHU U HennaTexHu
onepauum.

»TepMuHanHo yctpoucteo MNOC“ (Point of Sale, Point of
Service)" e yCTPOWNCTBO, Ype3 KOETO Ce M3BBLPLLBA NnaLlaHe
Ha CTOKW W yCnyru wunv norny4aBaHe Ha napu B 6pow 4pes
n3nonssaHe Ha KaprTa.

(N3m., B cuna o1 29.07.2019r.) ,,BupTyanHo TepMuHanHo
ycTtpownctBo MOC“ (Virtual POS Terminal)' e nornyecku
peduHmpaHo TepmuHanHo yctponcteo NOC, ypes koeTo
Ce 13BbpLUBAT NPEBOAM MO CMETKV UMW NiallaHe Ha CTOKU
n ycnyrn 4pes VMHTepHeT, TepmuHanHu yctponctsa ATM
unu undposu TenedoHM Npu M3NON3BaHe Ha KapTa B
pexum oHnanH. OnpefdeneHn Tbprosuu, npegnaraim
CTOKM wvnn ycnyrm npe3 WHTepHeT u  npuemawm
nnaLaHns Ypes BUpTyanHo TepMuHanHo yctpoicteo MOC,
ca obosHayeHn ¢ Mastercard Identity Check nnmu VISA
Secure Ha VIHTepHeT cTpaHuuara cu.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETBLIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»daTa Ha cucteMHo nogHoBsiBaHe/ nNpeusgaBaHe” Ha
KapTaTta e 45 (4eTupugeceT v neT) 4HN Npeau U3TudaHe Ha
HelHaTa BanugHoCT.

(Otm., B cuna ot 11.07.2020 r.)

Hesza6aBHo nnawaHe no ae6urtHa kapTa (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nossonsiBawia mnorydaBaHe Ha
napuyHmn cpencrtea ot nputexatenu Ha VISA wvnn Debit
Mastercard gebuTtHu kaptu, m3gageHu oT baHkaTa, oT
apyrm nputexatenn Ha VISA wnu Debit Mastercard
[ebuTHn KapTh Ype3 cMapTdOHN, MOBUMHU YCTPONCTBA 1
Opyrv kaHanu. Ypes Tasu ycnyra napuyHus TpaHcdep ce
M3BbpLUIBa BefHara, kaTo cpeacreBata TpAbeBa ga ca
HanuM4yHM No cmeTtkata Ha nonydvaTtens go 30 MuH. cneg
onobpeHne Ha Nony4YeHOTO aBTOPU3ALMOHHO CHOGLLIEHNME.

20. (Hoe, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(;CopTyepeH TOKBLHY) € npunoXeHne 3a MOOUNHK
YCTpOWCTBaA (CMapTdOHM) C onepaumoHHa cuctema Android
unm i0S, KOeTo CNyXu KaTo CpeacTBO 3a yAOCTOBEPSIBAHE
Ha MaeHTMYHocTTa Ha OnpaBOMOLLEHUSI ObpXxaTen U 3a
NnoTBbpXAaBaHe Ha CbIMNacMeTo 3a W3MbIIHEHUE Ha
€MEeKTPOHHW AWCTaHUMOHHW NNaTeXHW W HennaTexHu
onepauuu, u3BbpleHn ¢ Kaptata w/unu 4ypes apyru
OUrMTanHM KaHanm 3a 40CTbM OT pa3cTosiHue. AKTUBMpaA ce
no nckaHe Ha ONpaBOMOLLEHNS ObpXKaTen 4pes ycnyraTta
Ha bBaHkata WHTepHeT OaHkumpaHe — e-Postbank,
BKMOUUTENHO U 4pe3 basoBaTa YHKUMOHANMHOCT Ha
WHTepHeT GaHkupaHeTo. [JocTbn [0 NPUMOXEHUETO ce
ocurypsiea ¢ onpegeneH ot OnpaBOMOLLEHNS OgbpXaTen
MNH 3a CodbTyepeH TOKbH UM C BUOMETPUYHM [AaHHM.
CobTyepHUAT TOKbH He MOXe Aa ObAe MHCTanupaH Ha
noseye OT  €OHO  YCTPOWCTBO  €4HOBPEMEHHO.
AkTBMnpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO
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Jeaktusumpa
YCTPOMWCTBO.

(OTtm™., B cuna o1 07.06.2021 r.)

(Hos, B cuna ot 29.07.2019 r.) ,,BuoMeTpuU4HM AaHHU* ca

TNINYHW [@HHW, CBbP3aHn C U3NYECKM, DU3NOMOTUYHN UK
NOBEAEHYECKM XapaKTEPUCTMKM Ha umanyecko nuue,
peructpvpaHm B pe3ynTaT Ha CneuuduyHO TEXHUYECKO
obpaboTBaHe 4pe3 BB3MOXHOCTUTE Ha oOnepauMoHHaTa
cuctemMa Ha nomn3BaHO MOGMIMHO YCTPOMCTBO (NPBHCTOB
oTneyaTbk, NMUEBO pa3no3HaBaHe), KOUTO No3BongaBaT Mnu
noTBbpXaaBaT HeroBaTa OGuomeTpuyHa wuaeHTUdUKaLms,
nopagym KoeTto moraT Ja ce M3nonaeaTt 3a OTKM4YBaHe Wt
ocurypsieaHe Ha [JocTbn A0 YHKUMOHANHOCTUTE Ha
CodTyepHNst TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmKauma“ e
nssectme (HoTudpumkauus) BbB opmaTta Ha KpaTko
cbobuleHne, koeTto ce wm3npawa ot baHkata Ha
KapTogobpxaTenst n ce nokas3sa Ha ekpaHa Ha MOGWMHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W aKTMBUPaHO
NPUNoXeHNeTo m-Token Postbank. C Hero
KaptogbpxatenaT ce wuHdoOpMupa, Ye Cce W3BbpLUBA
onepauuvsi, M3MCKBalla HEroBOTO MNOTBbpPXAEHME U €
HeobxoaumMo pga oTknw4YMm m-Token Postbank u pga a
noTBbpan. M3Bectmeto cbabpxa UHopmaumusa  3a
onepauusaTa, YMeTo NOTBbPXAEHME ce M3UCKBa (cyma Ha
onepauuaTa u Tbproeew/nony4aTen Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,Pexxum oHnamH" (on-line) e
pexum, Npyu KONTO BCsika onepauusa ¢ Kaptata ce ogobpsiea
B peariHo BpemMe OT aBTopM3aLumoHHaTa cuctema Ha baHkaTa
unn Ha obcnyxeawma baHkaTa onepaTop Ha kapToBa
cuctema, KbM KOATO, Ypes3 TenekoMyHuKaluMoHHa cpepa, e
CBbp3aHO TEPMWHANHOTO YCTPOWCTBO, OT KOETO ce
M3BbpLUBa onepaunaTa,

(Hos, B cuna ot 29.07.2019 r.) ,,Pexum ocdonanu" (off-line)
€ pexum, Npu KowTo onepauusTa ¢ KapTta ce nanbnHssa 6e3
Aa ce wusuckea opobpeHne B peanHo Bpeme  OT
aBTopu3auMoHHaTa cuctema Ha baHkata wnm Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,MIHTepHeT GaHKupaHe e-
Postbank* ycniyra, npepoctaBaHa oT baHkarta, 3a
oTAaneyeH OHMaviH OOCTbM A0 MMAaTEXHW CMETKM U Apyru
npoaykTM W ycnyru, npegoctaBsaHun oT baHkata u 3a
VHULMUPpAHE N U3MbIIHEHWE Ha €NeKTPOHHW ANCTaHLMOHHU
nnaTeXHW W HennatexHu onepauuun, cbrnacHo O6wuTe
ycnosusi Ha baHkaTa 3a enekTpoHHO 6aHkoBO 0GCnyXBaHe
LJMHTEepHeT GaHkupaHe” 3a MHAMBMAYaNHW U KOPNOPaTUBHA
KNUEeHTW.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa ¢yHKLUMOHANHOCT
Ha WHTepHeT GaHKupaHeTO“ — ycrnyra, npefocTaBsiHa OT
BbaHkaTa, nosBonsiBawa oTganedeH oOHNawWH AoCTbh A0
MHOPMaLMA OTHOCHO HanUYHOCTM W onepaumm  no
nnaTeXXHn CMeTku M mHdopMauua 3a ApYrv Npoayktn u
ycrnyru, npegocTtaBsHM oT baHkaTta, 6e3 Bb3MOXHOCT 3a
VMHULMMPAHE U M3MbITHEHWE HA €NEeKTPOHHU AWCTAHLUMOHHU
nnatexdHn onepauumn. [lpegoctaBa ce nNpu OHMavH
peructpauusi, cbrnacHo O6WwM ycnoBusi 3a OTKpMBaHe,
BOJEHE 1 3aKpuBaHe Ha 6aHKOBU CMETKM Ha omandeckn nuua
B baHkaTta.

(Hos, B cuna ot 14.09.2019 r.) ,QR koA npencraensea
maTtpuyeH 6apkon noa dopmata Ha KBagpaT C YepHu
mModynu BbpXy 0sn ¢oH, B KOMTO € 3akogupaHa
MHOpPMaLWsi, KOSITO Ce BU3yanuavpa npu ckaHupaHe Ha
koga ¢ MoOWMHO yCTpoWcTBO, cHabaeHo ¢ kamepa. QR
KOOBLT Ce U3Mon3Ba 3a KoaupaHe Ha WHopMauusi 3a

aBTOMaTU4HO TOKbHa Ha TeKyLwoTo
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KOHKpeTHa OHMalH TpPaHCaKuMs C KapTa U pa3yutaHeTo n
oT m-Token Postbank.

(N3m, B cuna ot 02.08.2021r.) ,,TepMuHanHo ycTpomcTeBo
3a camoob6cnyxBaHe” (Self-Service Zone machine) -
MalluHa, pasnosioXeHa BbB (UHAHCOB LEHTbD Ha
BaHkaTta, ypes koATo, cred MaeHTMdUKaumsa ¢ KpeauTHa,
nebuTtHa unu npegnnaTteHa kapTa, usgageHa ot baHkata
MoraT ga Ce W3BbplWBaT CregHUTe NnaTtexHun u
HennaTexHu onepauuu: BbTpeLLHO6aHKOBU "
MexaybaHKoBM  M3XOAAWM NpeBoau KbM CTpaHu OT
EBponeickoTo nkoHoMuyecko npoctpaHcteo (ENIM) B nesa
M eBpO Mexay COBCTBEHN CMETKM U KbM CMETKWU Ha TpeTu
nvua; noracsiBaHe Ha 3a4bIMKEeHNs N0 KPeAUTU U KpeAUTHU
kaptu B ,lOpobaHk Bbnrapusa“ ALl, 3asiBsiBaHe Ha KpeauT
UNu KpeauTHa KapTa; TerneHe 1 BHacsHe Ha napw B 6poli B
nesa no cobCTBEHM CMETKM U BHacsHe Ha napu B 6pon B
€BpO MO COBGCTBEHM CMETKM Ha YacT OT MalUMHUTE,
cneumanHo o0603HayeHW, 4Ye uMaT Tasum TexHW4ecka
Bb3MOXHOCT; M3BbpLUBAHE HA KOMYHanHW nnalaHus
(enekTpoeHeprus, Boda, WHTEPHET yCryrn, TOMMMHHA
eHeprus, kabenHa/catenutHa TB u ap.) kbM onpegeneHu
[OCTaBuYMLM Ha nocoveHuTe ycnyrm 6e3 cb3gaBaHe Ha
aboHaMeHT; cb3gaBaHe W MpoMsiHa Ha aboHameHT 3a
KOMyHanHo nnawliaHe; nnawaHvs Ha MeCTHUM AaHbuu U1
TakCcu KbM OMNpedeneHn OOLIMHKU; CMpaBOYHUM WU Opyru
HennaTexHW onepauun B ToBa 4Mcrno npomsiHa Ha [MUH,
reHepupaHe Ha CrnpaBKM W MECEYHUM W3BMEYEeHUsa Mo
CMETKM, KpeauTW, KPEeOUTHU KapTW, KaTO Ha HSKOM OT
MalUMHUTE, Ha KouTo ToBa € o603HaveHo cnpaBkute/
n3BredyeHmaTa moraT 1 Aa ce pasnedararT.

(N3m, B cuna ot 02.08.2021 r.) ,AdurutanHa 30Ha 3a
eKkcnpecHo OGaHkuMpaHe“— ycriyra, npegocTaBsiHa OT
BaHkaTa no3BonsiBalia M3BbPLIBAHE HA MNNATEXHU WU
HennaTexHu onepauun Ypes naeHTUUKaUns ¢ KpeauTHa,
nebuTHa unu npegnnateHa kapTa, usgageHa ot baHkata
nocpeacTeom TepMuHarnHo YCTPONCTBO 3a
camoobcnyxsaHe (Self-Service Zone machine). 3a
KIMEHTU — PU3NYECKN Nuua, KOMTO ca notpedbutenu no
cMucbna Ha 3akoHa 3a NNaTeXHUTE YCIyrn 1 NnaTexHuTe
cuctemn  (BMYMNC) vycnyrata e poctbnHa — 6es
Heo6X0OUMOCT OT U3PUYHO 3asiBSBaHe. 3a KIMEHTU, KOUTO
He ca noTtpebutenu no cmucwkna Ha 3MYIC ycnyraTta ce
aKTMBMpa C NMUCMEHO WUcKaHe/3aseneHve no obpasey Ha
BaHkaTa, Aeno3npaHo BbB hMHAHCOB LieHTbp Ha BaHkaTa.

(Hos, B cvna ot 02.08.2021 r.),,TpaHcakumsa” - nnaTexHa
onepauus, HapegeHa/paspelleHa nocpeacTsom Kaprtarta.

O6LWmM nonoxeHus

3a gocTbn M pasnopexaaHe cbe cpeacTearta 4o pasMepa Ha
pasnonaraemara HarnMyHoOCT no CwmeTtkaTtal/
[JonbrnHuTenHMTe CMETKM N OO pa3Mepa Ha onpeferneHnTe
no Kaptata numutn, baHkata wnsgaBa Kaprtata Ha
OnpaBoMOLLEHNS abpxaTen, KOWTO Mpu  nepcoHanHa
OCHOBHa nebuTHa kapTa e n TuTynsp Ha CMeTka, a npwu
nepcoHanHa AonbiHUTENHa AebuTHa kapTa unuM pupmMmeHa
nebuTtHa kapTa e onpegeneH oT TuUTynsips Ha cMeTka, Bb3
OCHOBA Ha CKJTH0YEHUs1 [OroBOp.

(M3m., B cuna ot 02.02.2021 r.) JoroBopbT BNM3a B cuna,
CUMTaAHO OT AaTaTta Ha NoAnMCBAHETO MYy OT BCUMYKM CTPaHW.
OnpaBoMOLLEHMAT AbpxaTen u TUTyNApAT Ha cMeTka
nonyyaesat ek3emnnsp OT [oroBopa BbB (OMHAHCOBUS
LeHTbp Ha BaHkaTta, B koMTO [JOroBOpPbT € CKIHOYeH, crea
NoAnuUCBaHETO My OT BCWUYKM cTpaHu. lNpu nognuceaHe Ha
Horosopa guctaHumoHHo nocpeactsom KEI, eksemnnapbT
ot [loroBopa ce npegoctast Ha ONpaBOMOLLEHNST ObpXKaTen
n Tutynsapst B eneKTPOHeH BWA 4pe3 nnatdopmara wunm

30.

3.

4.
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MOBUNHOTO npunoXxeHne Ha CbOTBETHUA [OOCTaBYMK Ha
YAOCTOBEPUTENTHU YCIyTU.

(M3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHMAT
abpxaten Moxe [Oa u3Bbplwea ¢ KapTtata cnegHute
NNaTeXxHU 1 HennaTeXxH onepaLun:

3.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opovi upe3 TepmuHanHu yctpornictea ATM un
TepMurHanHuW YycTporucTBa 3a camoobcenyxBaHe,
0603HayeHu ¢ noroTo Ha baHkara;

TerneHe Ha napy B Opol 4pe3 TepMUHanHW
ycTpowictea NOC;

nnawiaHe Ha CTOKM U yCryrn B TbProBCKM 0BeKTU
ype3 TepMuHanHmu yctpoinctea MOC;

(N3m., B cuna ot 02.08.2021 r.) nnawaHe Ha
KOMYHanHu Yycrnyru u wu3BbplUBaHe Ha Apyru
onepaumnm upe3 WHTepHeT nnatdopmu  3a
nnawanus (ePay.bg, Ebg.bg n ap.); nnawaxe Ha
KOMyHanHu ycnyrn Ha ATM ycTpowcTea; nnaiaHe
Ha KOMYyHaInHu ycrnyrm u Ha MeCTHM OaHbLM 1 Takcu
Ha ¥ TepMUHaNHU YCTPOWCTBA 3a CaMoobCnyXBaHe,
obosHaveHn ¢ noroto Ha baHkaTa; nnawaHe Ha
KOMyHanHu ycnyrm Ha 6aHkomaTtn Ha Bopuka (4pe3
ycniyraTta B-Pay);

3.2.

3.3.

3.4.

3.5.
3.6.

nnawjaHe Ha CTOKu u ycnyr B IHTEpHET;

npeBoA Mexay CMEeTK/ Ha TepMUHarHM yCTponCTBa
ATM, cobcTBeHocT Ha baHkaTa;

(N3m., B cnna ot 02.08.2021 r.) noracABaHe Ha
3abIDKEHMS MO KpeauTu, oTnycHath oT baHkaTta u
no KpeauwTHW kapTtwu, usgageHn ot baHkaTa, ypes
TepMMHANHO YCTPOWCTBO 3a CcamMooOCnyXBaHe
o6o3HayeHa ¢ noroto Ha baHkarta;

(N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHE KbM
baHkaTa Ha kpeguT WM KpeauTHa KapTa Ha
KapToabpxaTtens 4ypes TepMyMHanHo yCTPOMCTBO 3a
camoobcnyxBaHe o603HayeHa C MOroTo Ha
BaHkaTa;

(N3m., B cuna ot 02.08.2021 r.) BbTpELUHOOaHKOBM
n MexaybaHKoBM U3XoasLWM NpeBOAn KbM CTpaHu
OoT EBpOMEncko WKOHOMMYECKO MPOCTPaHCTBO
(EVIM) B neBa n eBpo, mexay cobCTBEHU CMETKM,
KakTo M KbM CMETKM Ha TpeTu nuua u4pes
TEepMMHANHO YCTPOWCTBO 3a CcamoobCnyxBaHe,
0603Ha4eHo ¢ noroTo Ha baHkara;

(MpeguweHn 3.7, uam. B cuna ot 11.05.2020 r.)
CMpPaBOYHM W APYrM NNATeXHU W  HEnnaTexHu
onepauum; npomsiHa Ha [VH 4pe3 TepmuHamnHu
yctpoictBa ATM  unu  4ype3  TepMuHanHu
ycTpoicTBa 3a camoobcnyxsaHe, 0603Ha4YeHn ¢
noroto Ha baHkara;

(MpeguweH 3.8, uam., B cuna ot 02.08.2021 r.)
BHacsHe Ha napu B Opon B neBa M €BpO upes
TEepMMHANHMW YCTPOWCTBA 3a CcamoobCnyxBaHe,
o6o3HayeHn c noroto Ha baHkata wnm 4pes
TepmuHanHu yctpovictea ATM, coGCTBEHOCT Ha
BaHkaTa, cneumanHo obo3HaueHw, 4e npegnarat
ycnyraTta “BHocka Ha 6aHkomar”.

(Hos, B cuna ot 02.08.2021 r.) uaeHTudmkaumus Ha
KapToabpxaTtens kaTo knueHT Ha BaHkata 4pes
TepMuHanHO yCTpPOMCTBO 3a camoobcnyxBaHe,
o6o3HayeHo ¢ noroto Ha baHkaTa, 3a uenuTte Ha
nonseaHe Ha ycnyrata ,JurutanHa 3oHa 3a
€eKCnpecHO GaHkMpaHe*.

(MNam.,, B cuma ot 11.05.2020 r.) TpaHcakuuute/
onepauuute no yn. 1.3.1, un. 11.3.2, un. 11 3.3. ,un. 11.3.4 n

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.



6.A.

yn. 11.3.5 morat ga 6bAaT u3BbPLUBAHW B CTpaHaTa U B
yyxbuHa 4pe3 TepmuHanHu yctpomctea — ATM, [OC,
TEepMUHarnHW yCTponcTBa 3a camoobenyxBaHe, 03HaYeHn C
TbProBCKATE 3HauM (Mapku, Inora) Ha CbOTBETHaTa
MexayHapogHa kapToBa opraHu3aums — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pes3 BupTyanHu
TepMmuHanHu yctpoiictea NMOC. Onepauumute no un. 11.3.9,
un. 11.3.10, n un. 11.3.11 morat ga 6baaT u3BbLPLUBAHU
€QVHCTBEHO Ha TepmuHanHu yctponctea ATM u
TepMUHanHu yCTponcTBa 3a camoobcnyxBaHe Ha baHkaTta
Ha TepuTopusaTa Ha Penybnuka Bbnrapus, ¢ nsknwoyeHne
Ha cnpaBka 3a HanM4yHOCT MO CMeTKa, KOATO Moxe fa 6bae
M3BbPLUEHA 1 Ha Opyr1 TepMUHANHWU YCTPOMCTBA.

(N3m., B cuna or 11.05.2020 r.) Mo oTHOWeEHWe Ha
HonbnHutenHute cMeTkn, cBbp3aHu ¢ Kaprtarta, morat ga
6bAaT U3BbLPLUBAHN €AMHCTBEHO CIIeAHUTE TpaHCaKLum:

5.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6pon ot [onbnHUTenHUTEe CMEeTKM camMo u4pe3
TepMmuHanHu yctponctea ATM un  TepMuHanHm
yCTpOWCTBa 3a caMoobCnyBaHe, COGCTBEHOCT Ha
BaHkaTa;

5.2. (Wam., B cuna ot 11.05.2020 r.) npexBbpnsiHe Ha
cpeactea  Mexgy  cmetkn  (CmeTkata  u
JonbrnHUTENHW CMETKM) camMo 4Ype3 TepMUHanHu
yctponctBa ATM ¥ TepMmuHanHu ycTpowcTBa 3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkaTa.

(N3m., B cuna ot 02.08.2021 r.) lNpunoxumuiTte KbM
TpaHcakumuTe/onepauuute ¢ Kaptata v kbM ycnyrute,
[ocTbnHU 3a KapToabpxatenu, Takcu U KOMUCUOHHWU Ha
BaHkaTta, kakTo 1 npunoxummuTte kbM Kaptata nummntu 3a
onepauuu (B T.4. NMMUTK 3a ycnyrata ,JdurutanHa 3oHa 3a
ekcrnipecHo ©OaHkupaHe®) ca nocodyeHn B Tapudarta
(cboTBETHO 3a U3NYECKM UMM  OpUANYECKM nvua),
OTHOCMMa KbM M3[aBaHETO M 06CNy>XBaHETO Ha AebUTHUTE
KapTu 1 npeacTasnsBalla HepasgenHa yacT oT [Jorosopa.
OcBeH TakcuTe MO MNPeAxoOoHOTO  M3peyeHune, 3a
obcnyxBaHe Ha cupmeHa aebuTHa kapTa ce 3annawa
MeceyHa Takca B pa3mep CbIMacHO Mpuroxumarta
Tapudpa, KOATO ce HaducnsBa B Kpas Ha efHOMecevHus
nepuod, 3a KOWTO Tasu Takca ce oTtHacda. CrtpaHute
JorosapsiT, Yye AdeunctBawaTta Tapuda ce npegocTtaBs Ha
cnefgHWs AObNroTpaeH Hocuten-MiHTepHeT cawTta Ha
BaHkaTta www.postbank.bg. C nognuceaHeTo Ha [loroBopa
TutynapsaT Ha cmeTka M OnpaBOMOLLEHUAT AbpxaTten
JeknapupaTt M3pU4HO, Ye ca 3ano3Hatu ¢ Tapudarta wu
npuemar Ta ga ce npunara B oTHolleHusaTa uM ¢ baHkara,
CBbP3aHU C HAaCTOALLMSA LOrOBOP U NPUINOXKMMUTE KbM HETO
O6wWwK ycrnoBusi, BEOHO C BCUYKA HENHW W3MEHEHUs U
OOMbITHEHMS, OCBLLLIECTBEHM MO peaa Ha O6wuTe ycrnosus
n [oroeopa. WHdopmauma OTHOCHO CTOMHOCTMTE Ha
npunoxmmma ot baHkaTa OOMEHeH Kypc € HamuyHa Ha
ObnrotpaeH Hocuten — WHTepHeT canTta Ha baHkaTa
www.postbank.bg, kakto ©n B GaHKOBUTE cCanoHu.
O6MeHHUTE KypcoBe, MPUNOXUMW OT MeXOyHapoaHuTe
kapToBu opraHusauun Visa Europe n Mastercard Europe,
Ce NpefocTaBAT Ha ObJroTpaeH HocuTen - IHTepHeT canTta
Ha BbaHkaTa www.postbank.bg, konTo cbabpxa NUHKOBE
KbM WHTepHeT canToBeTe Ha MeXAyHapOAHWUTE KapToBu
opraHvsauun.

(N3m., B cuna ot 02.08.2021 r.) TuTynsap Ha cMeTka, KONTo
He e noTpebuten no cmucbna Ha 3MYTNC nma Bb3MOXHOCT
Aa nocoysa nMuMWTKM 3a ycnyrata ,JurntanHa 3oHa 3a
ekcnpecHo 6aHkvpaHe “ 3a KapTta npu 3asBaBaHe Ha
ycrnyrata, Kakto M ga rm npoMeHs BrocreacTsne upes
AenosnpaHe Ha NMCMeH JOKyMeHT no obpaseu Ha BaHkaTa
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B HEeMH MHAHCOB LeHTbp. [ocodeHnte oT TuTynsapsa Ha
cMeTka NUMUTM B HUTO €ANH MOMEHT He MoraT fAa
HafaBuWwaBaT MakcumanHo paspelweHute ot baHkaTa
nMmuT 3a ycnyrata JurmtanHa 30Ha 3a eKCnpecHo
OaHkMpaHe® cbrnacHo JewncTeallata W npunoxuma
Tapudpa (cboTBETHO 3a HU3NYECKM NNK IOPUANYECKN NnLa)
OTHOCMMa KbM M3daBaHeTo n obcnyxsaHeTo Ha Kaprara.
3a Bcska MpoMsiHa Ha nMMUTK 3a ycnyrata  JdurutanHa
30Ha 3a eKkcnpecHo GaHkMpaHe* nHnuuMpaHa ot Tutynaps
Ha CMmeTKa ce 3annawa Takca CbrnacHo npunoxumarta
Tapuda Ha baHkaTa.

(MN3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
6aHkomaT" npeaocTaBsa Bb3MOXHOCT 3a BHacsiHe Ha napu B
Opow B reBa 1 €BpO 4Ype3 TepMuHanHu yctporctso ATM
Unn 4Ype3 TepMUHanHO YCTPOWCTBO 3a caMoobCrnyXBaHe,
0603HayeHn ¢ noroto Ha baHkaTta, kaTto mpunoxumu ca
crnefHuUTE YyCroBUs:

7.1. (Mam.,, B cuna ot 11.05.2020 r.) CneumanHo
0603HayeHnTe TepmuHanHu ycTtporictBa ATM Ha
BaHkaTa, kouTO npegnaraT ycnyrata ,BHocka Ha
OaHkomaT, KaKToO 1 TEPMUHANHUTE YCTPOWCTBa 3a
camoobcnyxBaHe  npuemMaT  caMO  UCTUHCKM
HenospeadeHn: 6bnrapckm 6aHKHOTM C HOMMHAanN OT
5, 10, 20, 50 n 100 neBa, kakTo 1 €BpPO BAHKHOTK C
HomuHan 5, 10 20, 50, 100 n 200 eBpo, kaTo npu
NnocTaBsHETO MM B YCTPOWCTBOTO CE€ W3BbLPLUBA
nposepka. HencTuHckm n npenpaseHn 6aHKHOTK ce
3agbpxar B TEPMUHaNHoOTO YCTPOWCTBO
ATM/TepmuHanHo YCTPOWCTBO 3a
camoobcnyxBaHe, He ce oTpassiBaT KbM BHOCKaTa
no CmeTkaTa 1 3a Tax baHkaTta He ObImku 3amsiHa C
apyrv 6aHKHOTU U/unun apyro obesLleTeHve.

7.2. (Mam., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka Ha
©6aHkomaT/TepMmnHanHo YCTPOWCTBO 3a
camoobcryxBaHe, 0T TEPMUHANHOTO YCTPOMNCTBO ce
pasneyaTBa pasnucka ¢ NOTBbPXAEHVNE U AaHHK 3a
n3BbpLUEHaTa TpaHCcakuusa, B TOBA YMCro 3a obLo
BHeceHaTa CyMa, KakTO M 3a HanuyHocTTa no
CmeTkata cnep TpaHcakuusita. [lpu  BHOCKa,
HanpaBeHa Ha TepMUHaNHO YCTPOMCTBO 3a
camoobcnyxBaHe, BMECTO pasnucka Ha XapTueH
HocuTen, KapToabpxatenst mMoxe na usbepe ga
nony4um enekTpoHHa benexka, KOSITo ce u3npatla Ha
eneKTPOHHUS My aapec, npedocTaBeH Ha baHkaTa.

7.3. [denosupaHuTe cpeacTtsa noctoneat no CmeTkata u
yBenu4yaeat pasnonaraemata W Hanu4HOCT.
OTtpassieaHeTo no 6GanaHca Ha CwmeTkata ce
M3BbpLIBA He3abaBHO crej M3BbLPLUBAHETO Ha
BHOCKaTa.

74. (Wam.,, B cuna ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE BbB3MOXHOCTU Ha TEPMUHANHOTO
yctporictBo ATM/TepMnHanHOTO YCTPOMCTBO 3a
camoobcnyxBaHe, KOUTO Ce M3NUCBaT Ha HEroBusi

eKpaH:
a/ B ATM/TepMnHanHOTO  YCTPOMCTBO  3a
camoobcnyxBaHe moraT da ce  MnocTaBAT

€[HOBPEMEHHO [0 onpefeneH makcvumaneH 6pon
6aHKHOTK C €HaKbB Unun ¢ pasnnyeH HoMuUHan.

6/ ATM/TepMuHanHoTo YCTPONCTBO 3a
camoobcnyxBaHe npuema onpeaeneH MakcMmManeH
Opoii GaHKHOTW, C €eOHaKbB WNU C pasnuyeH
HOMMHar, 3a Bcsika OTAeNHa BHOCKa.

75. (Mam.,, B cuna ot 02.08.2021 r.) BHocka Ha
6aHKoMaT/TEPMUHANHOTO  YCTPOWCTBO 3a
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camoobcnyxsaHe no CMeTka BbB BaryTa pasfnuyHa
oT Banytata Ha CmeTkaTa ce npeBanyTvMpa BbB
Banytata Ha CwmeTkata no NPUMOXWMUS KacoB
obMmeHeH Kypc Ha BaHkaTta B [ieHsl Ha U3BbpLUBaHe
Ha BHockaTa.

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnen nocrtaBaHETO
Ha 6aHKHOTUTE B TEPMWHAMHOTO YCTPOWCTBO MOXE
Aa ce nsbepe 1 OyHKUNS 3a 0TKa3 OT TpaHcakuuaTa,
npu KoeTo ce BpbWAT cblmMTe GaHkHOTU. Cnep
NOTBBbPXAEHWE Ha TpaHcakuusitTa GaHKHOTUTE He
nognexar Ha BpbwaHe. [lpu Hanuune Ha
HENCTUHCKM unm npenpaseHm 6aHKHOTH
TEPMUHANHOTO YCTPONCTBO v 3aabpxa.

U3paBaHe u nogHoBsiBaHe/ npen3gaBaHe Ha KapTa

BaHkaTa n3gaBa KaptaTta cbC CpoK Ha BanuaHOCT, KONTO
M3TM4a B MocregHns OeH Ha Mecela OT roauHaTa,
oT6ens3aHy BbpXy Hes.

KaptaTa e cobcTBeHocT Ha baHkaTa n e npenoctaBeHa 3a
non3eaHe Ha Ol'lpaBOMOLIJ,eHMﬂ aobpxaTtesn, KONTo e
ANbXeH Aa A nosi3Ba caMo JINYHO.

(U3m., B cuna ot 16.07.2018 r.) baHkaTta usgasa v npegasa
Ha OnpaBOMOLLEHMSA ObpXaTen Uy Ha YyMbITHOMOLLEHO OT
Hero nuue ¢ nbaHomoLwHo no 4n.lll.11. KaptaTta B cpok go
10 gHu oT cknouBaHeTo Ha [Jorosopa.

BepHara cnep nonyvasaHeTo Ha KapTaTta v 3anevyataHus
nnuk ¢ MAH, OnpaBoMoLEeHNST agbpxaTen e ANbXeH aa
nposepw: a/ uenoctrta Ha nnuka ¢ NMNH 1 cboTBeTCTBMETO
mMexay Homepa, oTrneyataH BbpXy NnvueBaTa CTpaHa Ha
KapTaTa, n nocoyeHaTa 4acT oT HoMepa Ha KapTaTa (6e3
KOHTponHuTe uncna) B nnuka ¢ MNMNH; 6/ cboTBeTcTBMETO
Mexay 3asBeHOTO B [lJoroBopa M3nncBaHe Ha umeHaTta Ha
OnpaBowmolueHns abpxaTen Bbpxy Kaptata n HaunHa, no
konto wumeHata Ha OnpaBomolleHns Abpxaten ca
usnucaHn Bbpxy nony4veHata Kapra. NMpu cboTBEeTCTBMNE Ha
ropHute AaHHM ONpaBOMOLLEHUST AbpXaTen cneasa aa ce
nognuwie Ha OMpeAeneHoTo 3a LUenTa MACTO BbpXY
KaptaTa.

(N3m., B cuna ot 13.04.2018 r.) MNpu HecboTBETCTBUE
Mexagy Homepa, oTnevyaTtaH Ha nuvueBata cTpaHa Ha
Kaptata, n T031, nocoyeH B nnuka ¢ MUH, wvnu npu
HeCbOTBETCTBME MeXAy 3asiBEHOTO B [loroBopa nsnuceaHe
Ha wumeHaTa Ha OnpaBoMOLLEHNS ObpXaTen BbPXY
KapTarta n Ha4mHa, no konTo umeHata Ha OnpaBoOMOLLEHNS
Abpxaten ca wusnucaHn BbpXy nonyveHata Kapta,
OnpaBoMOLLEHUST AbpxaTen e AnbXeH He3abasBHO Aa
BbpHe KapTtata Ha baHkaTa. baHkaTta 3a cobcTBeHa cmeTka
npegnpvema HeobxoguMuTe AENCTBUSA 3a OTCTpaHsABaHe
Ha HECBbOTBETCTBMETO B CPOK A0 10 OHM OT BpbLUAHETO Ha
KapTtaTa.

(Hoe, B cuna ot 13.04.2018 r.) lpun cbMHeHvne 3a
HapyLlaBaHe Ha uenocTtTa Ha nnuka c N1H,

OnpaBOMOLLUEHMAT ObpXKaTen e AnbXeH He3zabaBHO Ada
yBegomu baHkaTa no pega Ha yn. VIII.8.

(MpeguweH yn. .6, nam., B cuna ot 16.07.2018 r.) MNpwn
n3TnyaHe cpoka Ha BanugHocT no un. lll.1 Kaptata ce
NnodHOBSIBA 3a HOB CPOK, kato Ha OnpaBomoLleHusi
aobpXxaten unu Ha ynblHOMOLLEHO OT Hero nuue ¢
nbnHoMowHo no yn.lll.11 ce npepaea nogHoBeHa Kapta
CbC CbluMsa HOomep. 3a Ada nonyyu nogHoBeHaTta KapTa,
OnpaBOMOLLEHUAT ObpXaTen criejBa B CPOK HE NO-paHo OT
10 (oeceT) AHU Npeay U3TUYaHe Ha CPoKa Ha BanuaHOCT Ha
KapTtata oa npegage Ha baHkata KapTaTa ¢ M3tuyaly cpok
Ha BanMAHOCT U Aa MOoryyy HoBaTa CW KapTa FIMYHO unu
ype3 YMbMAHOMOLLEHO OT HEro nuue C MbHOMOLLHO MO

10.
11.
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un.lll.11. Crapata nmactuka Cce YyHuWOXaBa B
npucbcTBMETO Ha OnpaBomolleHns gbpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTa Kapta ce npunarat

cbotBeTHO un. .4 wn un. lll.5. lMpu nogHoBsiBaHe Ha
Kaprata bankata He wu3gaBa HoB [IMH-kog Ha
OnpaBomolleHuss abpxaten. Korato kaptata ce
npensgasa, baHkaTta nsgasa Hos NVH koa.

(Mpeguwen yn. .7, nam., B cuna ot 13.04.2018 r.)
KapTtaTa He ce nogHoBsiBa/Npeusaasa B CneaHuTe cny4vau:

8.1. C KapTtaTta He ca u3BbpLUEHM Onepaunm 3a nepnos
or 120 pgHW, npegu pJatata Ha CUCTEMHO
nogHoBsiBaHe/npensaaBaHe;

8.2. KapTtata e 6GrokupaHa kbM gataTta Ha CUCTEMHO
noaHoBsiBaHe/NpensgaBaHe, He3aBMCMMO  OT
OCHOBaHMEeTO 3a GrokMpaHe;

8.3. OcHoBHaTa cMeTKka e brokupaHa Ha oCHOBaHMWe Yrl.
V.34 ot O6wunTe ycrnoBusi 3a OTKPUBAHE, BOAEHE U
3aKkpuBaHe Ha GaHKOBM CMETKM Ha chmanydeckn nuua,
cboTBEeTHO Ha u4n. IV.27 ot QY 3a cMmeTkMm Ha
ropuanyeckn nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lpean patata Ha CUCTEMHO noAHoBsIBaHe/
npensgasaHe Ha KaptaTa ca npegnpueTtun gencTeus
3a npekpaTtdBaHe Ha OOroBOPHUTE OTHOLUEHWUA OT
HSIKOS1 OT cTpaHuTe no [Jorosopa.

(Otm™., B cuna o1 13.04.2019 r.)
(Otm™m., B cuna o1 13.04.2019 r.)

(MpeguweH uyn. I1.10, nam., B cuna ot 16.07.2018 r.)
W3papenata Kapta, kakTo 1 BCcsika crnefalla Kapta, koato
e Obae u3gageHa 3a 3aMsiHa UMM NOAHOBSIBaHE Ha
nMbpBOHaYanHaTa, ce npegasa nuM4Ho Ha OnpaBoOMOLLEHNSI
abpxarten unu Ha YnbHOMOLLEHO OT Hero nuue oT
YMbITHOMOLLEH cnyxuTen Ha baHkata BbB (hvHaAHCOBMS
LEeHTbp, B KOWTO e cKknoyeH [oroBopbT, unu B Apyr
hVMHAHCOB LEHTBP, MOCOYEH N3pnyHO oT OnpaBoMoLLEHUS
aobpxaTen.

11.1. B cnyyan ye OnpaBOMOLLEHUST ObpXaTen
3asBK norfyyaBaHe Ha nogHoBeHa/npevsgageHa Kaprta B
apyr dvHaHCcOB UeHTbp Ha baHkata cnen patata Ha
CMCTEMHO noaHoBsABaHe, baHkaTa ocurypsiBa Bb3MOXHOCT
3a TOBa, Kato cbbupa Takca B pasMep, MOCOYEH B
Tapudpata Ha baHkaTa, 3a koeTo TUTynaApAT Ha cMeTka
[JaBa CBOETO cbrnacue.

11.2. (Hos, npeguiweH Tekct Ha yn. I11.11.1, B cuna
oT 02.02.2021 r.) Mpu nognuceaHe Ha [orosopa
anctaHumoHHo nocpeacteom KEIM, kakto 1M B criyyan Ha
N3PUYHO NMMCMEHO UCKaHe OT cTpaHa Ha KapToabpxaTens,
Kaptata moxe ga 6bae OOCTaBeHa fMYHO, C Kypuep Ha
aKTyanHusi agpec 3a KopecnoHAeHUWsi, MOCoYeH OT
KaptogbpxaTens. [Mpu goctaBka Ha kapTaTa C Kypuep ce
ObMKM Takca CbrnacHo npunoxumarta Tapuda Ha
BaHkaTta. MNpu goctaBka Ha Kaptata ¢ kypuep, Kaptarta
Moxe Aa 6bae nonyyeHa camo nMyHo ot OnpaBoOMOLLIEHNS
abpxaTten. [NonyyaBaHeTo Ha KapTaTa ce ygoctoBepsiBa ¢
NoANUCBaHETO Ha MpOTOKOM, pecn. Ha Kypuepckara
ToBapuTenHuua. OnpaBomMoLLeHnAT abpxaTten
Aeknapupa, ye e yBe[IoMeH, Ye npuv JOCTaBAHE Ha KapTaTa
C Kypvep, nocnegHusT e onpasBomolleH OoT baHkaTta ga
n3ncka nnyHaTa kapta Ha OnpaBomoLLeHus abpXaTen 3a
LuenuTe Ha yooCTOBepsiBaHe Ha HeroBata CaMOSMYHOCT,
KaKTo W Aa Bnvwe Nu4HuTe My AaHHu (ume, EMH n Homep
Ha nuMYyHa KkapTa) B ToBapuTenHuuaTa 3a uUenuTe Ha
yaocToBepsiBaHe Ha nonyvaBaHeto Ha KapraTta.



12.

OnpaBOMOLLEHNAT  AgbpxaTten noema  pucka  OT
Henony4yaBaHe, CbLLECTBYBaLL Npu NpegasaHe Ha KapTara
no Kypvep, ako He e Aeknapuvpan TOYHWUS cu agpec npen
BaHkaTa unu He e yBegomun baHkaTa cBoeBpeMeHHO 3a
npomsHa Ha agpeca. B cnyvaute no npeaxogHoOTO
uspeveHve, KypuepsT Bpblua KapTata Ha baHkata u ce
npunarat ycrnosusTa Ha un. II1.12. no-gony.

(MpeaunweH yn. 111.11, nam. B cuna ot 02.02.2021 r.) B
crnyyav Ha npefaBaHe Ha KapTaTa Ha MbIIHOMOLLHWK, TOW
cnegBa fda €  YMbiHOMOLWEH C  W3PUYHO MUCMEHO
MbITHOMOLLIHO, OTTrOBapPSLLO Ha CreHUTE U3NCKBaHWSA:

1) TMbNHOMOWHO C HOTapuanHo YyAOCTOBEepsiBaHe Ha
noanuMc UnNu Ha nNoanuc U CbAbpXaHWe, 3aBepeHo OT (a)
6bnrapckm HoTapuyc cnep mecey man 2016 r. unm (6)
3aBepeHo B ObMrapcko AMNNOMaTUYeCcKO UMK KOHCYNCKO
npencTaBUTENCTBO B Yyx6uHa u npeacrtaBeHo B baHkata
3a NbpBM MbT B CPpok A0 1 (eaHa) roguHa oT Aarta Ha
3aBepsiBAHETO My;

2) MbnHOMOWHO NO HewH obpasey, nognNMcaHo
€0HOBPEMEHHO OT YMBbAHOMOLUUTENS MU YMHIHOMOLLEHOTO
nvue npea HeWH CryXuTerT;

MbNHOMOWHOTO Cce npeactaBs OT MbAHOMOLWHMKA B
opwurMHan, 3aegHo C BanuaeH [OOKYMEHT 3a HeroesaTa
camonuyHocT. baHkata nma npaBo Aa nowcka ga nonyyu
M3PUYHOTO MWCMEHO MOTBLPXAEHWE Ha BanuaHOCTTa Ha
MbIHOMOLLHOTO OT YMbJIHOMOLLMTENS, ako TO He €
noAanucaHo npen HewWH CIyXWTEeN, KakTo U Ja M3BbpLUn
npoBepka Ha MbHOMOLLHOTO B PErMcTpu, A0 KOUTO nma
pernameHTupaH AocTbn. baHkata nma npaBo Aa oTkaxe Aa
npvemMe  NbAHOMOLWHO  MNpU  HECLOTBETCTBME  C
M3NCKBaHMSATa 1 3a paboTa C MbIHOMOLLHM, KaTo, HO He
camMo: ako Mo HewHa npeueHka 06xBaTbT Ha
npeacTaBuTEnHaTa BracT Ha yNmbHOMOLLEHOTO NMLE He €
AedUHMPaH SICHO 1 HeBYCMUCIEHO; aKO B Mb/IHOMOLLHOTO
€ YroBOPEHO YCMNOBWE 3a nNpekpaTaABaHe npaBaTa Ha
MbITHOMOLLHMKA W YCINOBUE 3a W3MbIIHEHWE, KOETO €
M3BBH KOHTPOMa M UM ako No HelHa npeLeHKa Ccb3fasa
3aTpygHEHUS M3BBbH OOMYaMHOTO 3a OTKpMBAHE WNn
obcnyxBaHe Ha CMeTKa; ako He MOoxe f[a npoBepwu
MbITHOMOLLUHOTO B CbOTBETHUTE PEerucTpu, A0 KOUTO nma
pernamMeHTUpaH JOCTbIM; aKo HE MOXe Aa NOMy4u N3puyHo
NMCMEHO noTBbpXaeHne  3a BanugHocTTa Ha
MbITHOMOLLHOTO OT YMbIIHOMOLUMTENS; NPU CbMHEHUE 3a
pPEfOBHOCTTa Ha MbIIHOMOLLHOTO UMW 332 HEMPaBOMEPHMU
OEeNCcTBMSA Unm apyro nogo6Ho.

C noanuceaHe Ha [loroBopa, OnpaBOMOLLEHUST AbpxaTen
Aeknapupa, 4ye e yBeJoMeH 1 ce Cbrmacssa, Ye B criyyan
Ha npegaBaHe Ha KapTtaTta oT baHkaTa Ha MbITHOMOLLHUK,
HOCW BCUYKW PUCKOBE OT HEMOSy4aBaHETO M MO BMHA Ha
MbIHOMOLLHMKA, KaKTO U OT €BEHTyarnHo U3BbpLUBaHE Ha
onepaumm ¢ Kaptata OT MbIHOMOLLUHMKA UM OT TPETO
nvue.

13. (MpegunweH yn. 111.12, uam. B cuna ot 02.02.2021 r.)
M3papeHata Kapta ce cbxpaHsBa oT baHkata B
NpoAbIHKeHNe Ha 4YeTMpu Meceua oOT pgaTata Ha
nsgaBaHeTo 1. B cnyyaii ye B To3u cpok KaptaTta He 6bae
notbpceHa oT OnpaBoOMOLWEHUS AObpxaTen unuM oT
YMbIHOMOLLEHO OT HEro nmue ¢ NbAHOMOLLHO no un. 111.12

B CbOTBETHMSA UHAHCOB LUeHTbp Ha baHkata wnn
KypvepbT He ycrnee pAa oTkpue KapTtoabpxkaTtens Ha
nocoyeHnss agpec 3a kopecnoHgeHuus, Kaprtata ce
yHuwoxasa. lNMpu yHuwoxaBaHe Ha KapTtata no pega Ha
HacTosiaTta pasnopenba [JoroBopbT He ce npekpaTsBa 1
OnpaBomolleHuAT abpxaten/Tutynapat Ha CmeTka He ce
ocBoboxaaBa OT 3agbrkeHusita My no [oroesopa. B
cny4yanTe no HacTosilwaTa pasnopenba, OnpaBoMoLLEHUAT
Abpxarten vMa npaso da nogage monba 3a u3gaBaHe Ha
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HoBa Kapta cbrn. un. VIIL13. unu 3a npekpaTsiBaHe Ha
[orosopa cbrnacHo un. X.1.

NepcoHaneH naeHTudmkaumoHeH Homep (MUH) n kop
3a_Bepudmkaumsa Ha Kaprtata n onpaBoMoLlleHusi
abpxaren (CVV2/ CVC2). KogoBa agyma (napona).
CodTryepeH TokbH (Mm-Token Postbank)

(N3m., B cuna ot 02.02.2021 r.) KapTtaTa ce nsgasa 3aegHo
¢ yHukaneH T[IMH «ko;, koWto ce npedasa Ha
OnpaBoMOLLEHMA AbpxXaTen UM yNnbNHOMOLLEHO OT Hero
nuue ¢ nbnaHomowHo no uyn. lll.12. no eanH oT cnegHute
HaYNHW:

Upes SMS cbobueHne, wusnpateHo Ha MobuneH
TenedoHeH HoMep, NocoyeH nMyHO OT Kaptogbpxatens
npea baHkaTa. B To3u cny4dan Kaptogbpxatenart uanpawia
SMS cbobueHne Ha nocoyeH oT baHkata Homep,
cbAbpXallo npegocTtaBeH My oT baHkaTta npuv nonyvasaHe
Ha Kaprata koa. B otroBop Ha wusnpateHoTo oOT
Kaptoabpxatens SMS cbobuweHue, baHkata wusnpaiwia
SMS cbobuieHune, cbabpxatto MH. Mpu BbBEXOAHE TPH
MbTW Ha rpeLueH koA, nanpawaHeTo Ha MNMUH ot baHkaTa ce
onokupa. Manpawareto Ha MNH moxe pa ce pebnokupa
npn obaxpaHe oT KapTtogbpxatens Ha TenedoHa 3a
Bpb3ka ¢ BaHkata, n3nucaH Ha repba Ha KapraTta, cnepg
naeHTndukauma Ha KapTtogbpxartens. ManpawaHeTo Ha
MVH ype3 SMS e Bb3MOXHO caMo Ha Homepa, obcnyXBaHu
oT Obnrapckm mobunHu onepatopu. [locoyeHust B
HacTosilaTa ToYKa HayuH Ha npepasaHe Ha [MUH He ce
npunara npu non3BaHe Ha ycnyrata 3a eKCnpecHo
nsgaBaHe Ha Kaptara, npegnaraHa B onpegeneHn ogucu
Ha BaHkaTa.

3aneyataH nnuk [MH-kogbT ce npegaBa  oOT
yMbIIHOMOLLEH cnyxuTen Ha baHkata BbB brMHaHCcOBUA
LeHTbp (odwrc) Ha BaHkaTa unu oT Kyprep Ha akTyarnHus
agpec 3a  kopecnoHgeHuuss Ha — OnpaBoMolleHust
abpxaTen, B 3aBMCMMOCT OT HayvMHa Ha MnofyyaBaHe Ha
Kaprarta, onpegeneH cbrnacHo uyn. 111.11.1. no-rope. C
noanuceaHe Ha [orosopa OnpaBOMOLLEHUAT AbpxaTen
Jeknapupa, 4ye e yBeJOMEH 1 ce cbrnacsiea, Ye B criyvan
Ha npegaBaHe Ha NMNH ot baHkaTa Ha MbAHOMOLLHMK, HOCK
BCWYKM PUCKOBE OT HemnosflyyaBaHeTO My MO BMHA Ha
MbIHOMOLLHMKA, KaKTO U OT €BEHTyariHO M3BbpLUBAHE Ha
onepauum ¢ KaptaTta oT MbJTHOMOLLHUKA UK OT TPETO Nnue
n npuema, 4e npepasaHeTo Ha [MMH ot baHkata Ha
NMbMHOMOLLHMKA B 3anedataH nnukK He npeacTaBnsisa
paskpuBaHe Ha NVH Ha TpeTo nuue.

MNH-koa®bT ce n3nonsea eanHCTBEHO ¢ KapTara, 3a KosTo
€ n3nageH.

OnpaBOMOLLEHMAT AbpXaTen € ANbXeH Aa nasv B TalHa
MNH-kopa Ha KapTtaTa, Aa B3eme BCUYKM Heobxoaumu
MEpPKW CpeLly y3HaBaHeToO My OT APYru nvua, Kato He ro
cbobLyaBa Ha HUKOro, He ro 3anuncea Bbpxy Kaptata unu
gpyra BeLl, KOATO Hocu 3aenHo ¢ Kaprtata, unv Ha gpyr
HOCUTEN, KaKTO M [a B3eMe BCSAKaKBU OpYyrn Heobxoammum
Mepks 3a onasBaHeTo Ha TamHata Ha [MNH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTn nuua,
CbOoO6LLaBaHETO MM 3aNNCBaHETO MY Ha KakbBTO M Aa 6uno
HocuTen npeactaensiBaT rpyba HebGpeXxHOCT OT cTpaHa Ha
OnpaBoMolleHnst abpxaTen, kato M3bposiBaHETO He e
n3yepnarenHo.

(N3m., B cnna ot 02.02.2021 r.) NMWH kogbT moxe aa 6bae
NPOMEHSIH MHOrokpaTtHO OT OnpaBoMOLLEHUSA AbpXaTen
ype3 TepmMmuHanHo yctponcteo ATM (6aHkomat) wunm
TEPMUHAIHO YCTPOMCTBO 3a caMoobcenyxBaHe 0603HaYEHM
c noroto Ha baHkata. OT cbobpaxeHus 3a CUrypHOCT
KaptoabpxaTtensaTt crnegsa fa NpOMEHW MbpBOHAYarnHus
MAH cBoeBpemMeHHO crea nony4yaBaHeTo My.
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B cnyva 4e Ha TepMmuHanHW yYCTPOWCTBA, W3WCKBALLM
BbBexaaHe Ha lNMNH-koa, 6bae BbBeaeH rpewweH MNUH Tpn
nbTM nocnegosatenHo, Kaprata ce OGnokvpa 3a no-
HaTaTbLWHO W3MOM3BaHe Ha YCTPOWCTBA, W3UCKBALLMU
BbBexagaHeTo Ha [MMH kog. Bb3aMoXHOCTTa 3a nanonssaHe
Ha KapTaTta Ha ycTpoWCTBa, M3UCKBALLM BLBEXOAHETO Ha
MANH-koa, ce BB30OHOBsIBA Cref NpPeMUMHABAHETO Ha
KapToBaTa cuctema B HOB paboTeH uukbn cneq 11:00 yaca
Ha cneaBalLvs AeH 1 cned BbBexaaHeTo Ha BepHus NMUH—
ko oT OnpaBoOMOLLEHUS AbpXaTen.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan Ha 3abpaseH MNNH
Ha KapTtaTa unu Ha 3ary6eH nnuk ¢ NWH Ha KapTtaTa, kakTo
1 NPpY CbMHEHWSA UNn NpeanonoxeHns 3a yaHasaxe Ha NYH
oT TpeTo nuue, OnpaBoMOLLEHUAT abpxaTten Tpsabea ga
yBegomu baHkaTta no pepa Ha un. VI8, cnen koeto ga
n3bepe egHa OT CriegHWTE OMNUMKM, KaToO 3a BCAKa OT TAX
ObIKn Takca cbrnacHo TapudaTta Ha baHkarta: a/ KaptaTa
ha 6bae npensgageHa (C enekTpoHHa aocTtaeka Ha IMUH
ype3 SMS); 6/ la 6bae n3gageH HoB MNMUWH kbm KapTarta
(camo Ha xapTueH HocuTen).

OcseH MNH-koa, kbm KapTaTta, ce reHepupa 1 yHUKaneH
ponbrnHuteneH kog (CVV2/ CVC2), konTo npeacraenssa
Kod 3a Bepudwukauma Ha Kaptata u OnpaBomolleHus
AbpXaTten n e CbCTaBeH OT MnocrnegHuTe Tpu undpu oT
4YnCcrnoTo, OoTnevyaTaHo B fieHTaTa 3a nognuc Ha KapTtarta.
OnpaBOMOLLEHNAT AbpXaTen e AnbXeH Aa cbobLn To3un
OONMbIHUTENEH KO, aKo TaKbB Ce M3UCKBA, KaKTo U HoMepa
Ha KapTata M Ccpoka Ha HelHaTa BanMAHOCT npwu
13BbpLUBaHe Ha nnawaHusa ¢ KaptaTta B IHTepHeT nnum no
TenedoH, korato Kaptata dwmsmyeckm He npucbcTBa U
MHdOpMaLmsTa OT MarHUTHaTa neHTa/ymna Ha KapraTa He
e poctbnHa. CbobLaBaHeTo Ha koaa CryXu 3a OCHOBaHWe
Ha baHkaTa ga ogobpy unu oTKaxe M3BBbPLUBAHETO Ha
CbOTBETHATa onepauus.

Mpu ckntouBaHe Ha [JoroBopa TuTynApsT Ha cmeTkaTa u
OnpaBomolleHnaT gbpxaten nocoysaT B [lorosopa
KogoBa Ayma /naponal/, KoATO CryXu 3a OOMbrHUTENHA
naeHTuduKaums Ha OnpaBomolleHnss  gbpxaten/
TuTynaps Ha cmeTka OT cTpaHa Ha baHkaTa npy nocTbNMMo
no tenedoHa ucKaHe 3a MnornyyYaBaHe Ha WHdopMauusi
OTHOCHO U3BbPLLEHM TPaHCaKUmMK ¢ KapTaTa, Hanum4HocT no
CwmeTkaTa/ JonbnHutenHn cmetkn n 6nokupanun cymu. C
nognuceaHe Ha [jorosopa OnpaBOMOLLEHUAT AbpXaTen u
TuTynapaT Ha CMeTKa ce cbrnacsiBaT ropenocoyeHaTa
nHdopmauus ga 6bae npepoctaBsHa oT badkata no
TenedoHa Ha nuue, KoeTo e naeHTuduumpaHo ot baHkara
kato OnpaBomoLleH gbpxaten unu TuTynap Ha cmeTka
Bb3 OCHOBA Ha MOCOYEHM OT Hero Tpu umeHa, ErCH, Homep
Ha KapTa v kogoBa Ayma no MPEAXO4HOTO M3peYeHue.
CTtpaHuTe npuemar 3a HeAByCcMuUCneHa 1 6e3cnopHa Bcsika
naeHTndukaums, nssbplueHa oT baHkaTa Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBoMoLeHVAT abpxaTten/ Tutynapat
€ ANbXeH Aa B3eMe BCUMYKM HEeOOXOAMMU MepKM cpeLly
y3HaBaHeTO Ha kogoBata Adyma OT Apyrv nvua,
BKIMOYUTENHO U KATO He A cbobLlaBa Ha HUKOTO U He 4
3anMcBa Ha HUKakbB HocuTen. Cnep cknw4vBaHe Ha
[oroBopa, HoBa kofoBa AyMa Moxe Aa 6bAe 3asiBeHa OT
Tutynaps Ha cmeTkata, unu  oT  OnpaBoMOLLEHMS
AbpxaTten cbC CbrnacueTo Ha TUTYNsips Ha cMeTKaTa.
(Wsm., B cmna ot 13.04.2018 r.) HapexgaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATA TpaHcakuus/ onepauus ce
cuuTa OafleHO C U3BbLPLUBAHETO Ha AEUCTBUSITA MO un.
VIIL.3. Taka nogageHOTO MNaTexHO HapeXxaaHe He MoXe
ha 6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a pga wu3BbpLiBa
€NEKTPOHHM OUCTAHLMOHHN NNAATEXHNU W  HENNaTEXHU
onepaumn B WHTepHeT npwu onpegeneHn TbproBuu, Ha
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KouTo MHTepHeT cTpaHmumnTe ca obosHayeHn ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxognmo
KapTogbpxaTenaT ga uHCTanupa v aktMeumpa MoObWmHo
npunoxexHne m-Token Postbank. MpunoxeHneto m-Token
Postbank ce aktuBmpa no uckaHe Ha OnpaBOMOLLEHWS
Abpxaten 4pe3 ycnyrata Ha baHkata WHTepHeT
6aHkupaHe — ,e-Postbank, BkntountenHo n ypes basosata
yHKUMoHanHocT Ha IHTepHeT 6aHkmpaHeTo.

10a. (Hos, B cuna oT 04.04.2022r)
KapTtoabpxatenu Ha 0ebutHu kapTv 3a geua u Mnagexm

VISA Classic /Debit Mastercard HeHaBbpwunm 18-
rogviiHa Bb3pacT (HenbnHOMeTHW) He Morat fa
WHCTanupaT, aktmBupaT W nonssaTr  MOBWUMHOTO

npunoxexHne m-Token Postbank.

(N3m., B cuna ot 02.04.2021 r.) KapToabpxaTenat
nonyyaea akTVBaUMOHHUTE KOAOBE 3a MPUMOXEHWETO m-
Token Postbank no gBa He3aBucumu kaHana: ype3 SMS
WNN [OpYyro enekTpoHHO cboblleHne n 4Ype3 e-mail Ha
peructpvpaHmTe nuYHO oT Hero B baHkata mobuneH
TenedoHeH HOMEp U eneKTPOHEH afpec (B U3npaTeHus e-
mail € NocoYeH M NUHK 3a CBansdHe Ha MPUIOXEHNETO).
BaHkaTa He HOCKM OTrOBOPHOCT MpW MOrpeLlHo nogafeHu
n/vnn HeakTyanuavpaHu oT Kaptogbpxatens Homep Ha
MobuneH TenedoH 1 enekTpoHeH agpec. AkTyanusaums Ha
HOMep Ha MobwneH TenedoH 1 enekTPOHEH aapec MoXe
Aa 6bae HanpaeeHa B ouc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awuta Ha KaHanute, o
KOMTO Ce nonyyaBaT  aKTUBAUWMOHHUTE  KOJOBE,
KapToabpxaTenaT e AnbXeH Aa B3emMa Mepku AOCTbNbT
00 enekTpoHHaTa My nouia npe3 MOOMITHOTO YCTPOMCTBO
[a cTaBa Cc noTpebutencko nme u napona, a 4OCTbNBLT A0
SMS v gpyrv enekTpoHHN CbOGLLIEHNATa My Aa CTaBa Crneg
BbBEXAaHe Ha CbOTBETHUTE MAEHTUMMKALIMOHHU OAaHHK 3a
OTKINtoYBaHe Ha MobunHoTo yctponcTeo (MWH 3a MobunHo
YCTPOWCTBO MUNn BuomeTpmyHn aaHHm).

(HoeB, B cuna ot 29.07.2019 r.) C aktuBmpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, 4e
Kaptoabpxatenst wusbupa CbLWOTO 3a CpeacTBo 3a
naeHTndukauma npen baHvkata u 3a noTBbpkOaBaHe Ha
CbrMacveTo My 3a W3MNbIHEHWE HA  ENeKTPOHHU
OVNCTaHUMOHHWN MIaTEeXHW U HENMATEXHW onepauun KakTo
¢ Kaptata, Taka v ype3 gpyrute AWrutanHu kaHanu 3a
OOCTBIM OT Pa3CTOSIHNE U C aKTUBMPAHETO My Hapexaa, npy
Hanu4ve Ha OpPYro akTUBHO HEroBO CPEeACTBO 3a MOAMWC,
cbLLoTO aa 6bae aepeructpupado ot baHkaTa.

CmeTKa. JoNbAHUTENHN CMETKH

C KapTtaTta baHkaTta npegoctaBa  4OCTbN Ha
OnpaBomolleHus gbpxkaten go Cmetkarta, oTkpuTa npwm
BaHkaTa no nckave Ha TuTynsps Ha cmeTka. Mpu n3punyHo
UCKaHe OT cTpaHa Ha TuTynsipst Ha cMeTka NOCPeACTBOM
KaptaTta Ha OnpaBoMoLLeHNst Abp)KaTen ce NpegocTaBs U
aocTtbn oo OonbnHUTENHU CMETKWU, OTKpUTU npu BaHkaTa
no uckaHe Ha TUTYNApsi Ha cMeTKa.

Upes Kaptata morat ga ce wu3BbplBaT TErneHus wu
nnawiaHust o pasMep Ha pasnoraraemarta HanmnyHOCT Mo
CmeTkaTa u eBeHTyanHo no JonbriHUTENHUTE CMETKN Haf
onpegeneHus ot baHkaTa HECHWXAeEM OCTaTbK, B paMKute
Ha onpegeneHnTe cbrnacHo [oroBopa numnTn 3a
usnonseaHe Ha KaptaTta u cbOTBETHO Hag HaNWYHOCTTA,
GrokvMpaHa B U3NbrHEHME Ha 3anopHO CbobLLEeHWEe MK Ha
Opyro 3akoHHO ocHoBaHue no CmeTkaTa. B cny4yan 4e no
CwmeTkaTa/ [JonblHUTENHUTE CMETKM ce hopMmpa AeOUTHO
canpgo, OnpaBOMOLLEHVAT ObpXaTen npu nepcoHanHa
OCHOBHa pJebuTHa KapTa OTroBapsi 3a noracsBaHe Ha
dopmupaHoTo  3agbikeHne no  Cmetkata.  [pwm




nepcoHanHa ponbnHuTenHa p[ebwutHa kapta wu  npu
dupmeHa gebutHa kapta OnpaBOMOLLEHUAT AbpXKaTen v
TuTynapaT no cmeTka OTroBapsT 3a rnoracsBaHe Ha
dhopmmpaHoTo 3adbimKeHne no Cwmertkara/
JonbnHuTenHuTEe CMETKV NpW YCNoBUATa Ha CONMAAPHOCT.
BaHkaTa 3agbikaBa cnyxxebHo CwmeTkaTta/
JonbnHUTenHNTE CMETKM CbC CyMUTE Ha TpaHcakumuTe,
n3sbpweHn oT OnpaBomolleHuss abpxaten  npu
usnonssaHe Ha Kaprtata, no pega Ha nocTbhnBaHe U
M3NbiiHEHWe Ha CbOTBETHUTE onepauun B baHkata u
0CYETOBOASBAHETO M.

(U3m., B cuna ot 02.04.2021 r.) TpaHcakunn ¢ [ebuTHU
kaptTu Maestro un Mastercard/ Debit Mastercard,
M3BBLPLUEHM B YyXXAeCTpaHHa BanyTa, ce npesanyTupar B
nesa OT CbOTBETHAaTa BasyTa, KaTo Npu NpeBanyTnpaHeTo
ce npwnaraTt KapToBu o6MeHHU KypcoBe Ha BaHkaTa kbM
Jatata Ha W3BbplUBaHe Ha TpaHcakuusaTa, KouTo ce
onpenensT Ha 6a3a Ha pedepeHTHUTE 0OMEHHM KypcoBe
Ha CbOTBETHaTa KapToBa opraHu3auus. AKo BanytaTa Ha
CwmeTKaTa, OOCTbM [0 KOATO € OCUIypeH 4ype3 ebuTHu
kapTn Maestro n Mastercard/ Debit Mastercard, He e neBa,
ce 13BbpLUBa Nocneapallo npesanyTMpaHe BbB BanyTaTta
no CmeTkaTa, No TbproBckus 6e3kacoB obMeHEH Kypc Ha
BaHkata kbM pgatata Ha  OCYETOBOAsIBaHE  Ha
TpaHcakumaTa. MHdgopmaumsa 3a npunoXxmMmmTe oOMeHHM
KypcoBe e HanuyHa Ha MIHTepHeT cTpaHuuaTa Ha baHkaTa.

TpaHcakummn ¢ nebutHu kaptu Visa Electron, nsgageHm kbm
CMeTKa B LIATCKM Jorapu, KOUTO ca W3BbPLUEHVW BbLB
BanyTa, pa3nu4yHa OT WaTCKM Aonapu, ce npesanytupar B
LaTCKM JoNnapu CbIMacHo NPUIoOXMMUSA Kypc KbM AaTtarta
Ha M3BbPLUBAHE HA TpaHCaKUMATa Ha MexayHapopHaTta
KapToBa opraHunsaumsa Visa Europe, HopmaLmsa 3a KOUTo
€ HanMyHa Ha WIHTepHeT cTpaHuuaTa Ha kapToBaTta
opraHusauus.

TpaHcakuum C BCWUYKM OCTaHanun AebuTtHn kaptm Visa,
M3BBbPLUEHN B YyXXgecTpaHHa BanyTa, ce npesanytupar B
rneBa OT CbOTBETHaTa BanyTa, kaTto Npv npesanyTMpaHeTo
ce npunaraTt KapToBu 0OMeHHM KypcoBe Ha baHkata KbMm
Jarata Ha Wu3BbplUBaHe Ha TpaHcakumaTa, KOUTO ce
onpenenar Ha 6asa Ha pedepeHTHUS OOMEeHeH Kypc Ha
CbOTBETHATa KapToBa oOpraHmsauus. Ako BanyTata Ha
CwmeTkaTta, AOCTbM OO KOATO € OCUIypeH ype3 AebutHu
kaptn Visa, He e neBa, Ce M3BbpLBA nNocneaBaLlo
npesanyTupaHe BbB Banytata no CmeTkarta no TbproBCcK1si
GeskacoB obmeHeH Kypc Ha baHkaTa KbMm gaTata Ha
ocyeToBOASABaHE Ha TpaHcakuuaTa. WHdopmaums 3a
npunoXxnMmmTe o6MeHHN KypcoBe € HanumyHa Ha VIHTepHeT
cTpaHuuata Ha baHkaTa.

[artaTta Ha ocdyeToBOAsIBaHE Ha TpaHCcaKuusiTa ce nocoysa
B Mece4yHoTo u3BredyenHne no 4n.Vl.1, cbotrBetHo no VI.2
no-gony.

B cnyuyan 4ye BanyTtata Ha CmeTkaTa, 4OCTbMN A0 KOATO €
ocurypeH 4ypes aebuTHaTa kapTa, € pasnuyHa OT NneBa,
TpaHcakumuTe, n3BbplieHu B bbnrapus, ce npesanytupaTt
BbB BanyTtarta no CmeTtkaTta no obmeHHus kypc Ha BaHkata
B [OEHA Ha W3NbJIHEHWE HA CbLOTBETHOTO MNIIATEXHO
HapexaaHe.

C nognuceaHe Ha [orosopa TVITyJ'IFlpFlT Ha CMeTKa OaBa
cbrnacueTo cu m onpasomowaBa baHkaTa ga c1:6|/|pa
Cﬂy)KeGHO OT HanuyHoctTa no CwmeTkata, Kakto u oT
HanM4HOCTTa NO BCAKa Apyra HeroBa CMeTKa, OTKpuUTa B
BaHkara, BCUYKN cBou n3nckyemu B3eMaHu4,
BKIIOYNUTESTHO, HO HEe CaMO, B3eMaHWuA, Bb3HUKHaIM BbB
Bpb3Ka C u3nonasaHeTo Ha KapTtaTa, kato baHkaTta cnefsa
a ro yseomMsaBsa 3a OCHOBaHMETO, Barnbopa 1 pa3mMmepa Ha

VI.
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cbbpaHaTta cyma no pega Ha yn. VI ot HactoswmTe O6Lwmn
yCroBusi.

C nognuceaHe Ha JoroBopa OnpaBoOMOLLEHUST gbpXKaTen
AaBa cbrnacumeTo cu 1 onpaBomMollaBa baHkaTta ga cubupa
cnyebHO OT HanmMYHOCTTa MO BCUYKW HETOBWU CMETKMU,
OTKpUTK Npu BaHkaTa, BCUYKM CBOU U3UCKYEMU B3eMaHMsl,
BKMIOYUTENHO, HO He caMo, B3eMaHusl, Bb3HWKHanM BbB
Bpb3Kka C u3nonseaHeTo Ha KaptaTta, kato baHkaTta cnegga
[a ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa 1 pa3Mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacToswmTe O6wn
yCroBusi.

(N3m., B cuna ot 02.04.2021 r.) Bcumyku npomeHu Ha
npunoxunmMmte o6MeHHU KypcoBe, ce npunarat He3abaBHO
cneg Bnmu3aHeTo MM B cuna, 6e3 TutynspaTt ga 6bae
npeaBapuTenHoO M3pUYHO YBeAOMsBaH 3a NpomsHaTa.
BaHkaTa HauMcnsBa Takca 3a npeBanyTMpaHe, Noco4eHa B
TapudaTa. OnpaBoMOLLEHUST AbpxaTen u/unn TUTynsapsaT
cnegBa Aa ce MHdoOpMMpa 3a MNpUNOXUMUTE OBMEHHM
KypcoBe Ha VHTepHeT cTpaHuMuata Ha CbOTBETHaTa
KapToBa opraHu3auus, nocoveHa B HacTosilwaTa cekums V.

(Hos, B cuna o1 19.04.2020 r.) B cboTBeTCcTBME C Un. 3a OT
PernamenT (EC) 2019/518 Ha EBponeiickus napnameHT u
Ha CobBeta oT 19 mapt 2019 r. 3a u3MeHeHue Ha
Pernament (EC) Ne 924/2009 no oTHoOweHWE Ha
onpefeneHn TakcM 3a NpPe3rpaHnyHUTE nNnalaHis B
Coblo3a v TakcuTe 3a npesanyTupaHe, Ha UHTEpHeT canTa
Ha BbaHkata Ha agpec - www.postbank.bg moxe pga ce
nony4n uHgopmaums 3a obuata cyma Ha Takcute 3a
npesanyTupaHe npu onepauun ¢ Kaptata, npeactaBeHu
KaTo NpoueHTHa HagbaBka CrpsSIMO MOCMeOHUs HanuueH
pedepeHTeH OOMeHeH Kypc Ha eBpoTo, NybmukysaH oOT
EBponevickata ueHTpanHa 6aHka (ELB).

MpepoctaBsHe Ha MHcopmaLma. MeceyHu U3BNeYEeHUs

(N3m., B cuna ot 06.09.2018 r.) baHkaTta ce 3agbmkaBa aa
npeaocTaBs 3a onpegenieH nepuog OT BpeMe, HO He Mo-
pSOKO OT BeOHbX MeceyHo, Ha OnpaBomoLLeHus
avpxaren/Tutynaps, nucmeHo  uHdopmaumata  3a
U3BBPLLEHWTE Onepaumn, KOATo ce Abiku cernacHo OY 3a
cMeTkM 1 [lJoroBopa 3a CMeTKa, CKINoYeH Mexay TuTynsps
n baxkata. B cnyvaute, B konto TUTYNsApAT faBa NpaBo Ha
OnpaBomolLEeHNst ObpxaTten pfa ce pasnopexga cC
HanM4yHOCTUTE MO HeroBaTa CMeTKa MOCPEACTBOM
nebuTtHaTa kapTta, TuTynapsT onpaBomowasa baHkaTta u
JaBa cbrmacMeTto CcuM  TA Oda npegoctaBa M Ha
OnpaBomolleHns gbpxaten MHOpMauusaTa, Obibkuma
cbrnacHo OY 3a cmeTku n [oroBopa 3a cMmeTka Mexay
Tutynaps wn baHkata, 3a wusBbpweHute c Kaprtata
onepauuu/TpaHcakumm, Kakto W apyra uHdopmauus
OTHOCHO HanuyHocTUTe U ABWXeHueto no CwmeTkaTa/
[onbnHUTENHNTE CMETKW, KOATO npeacTaBnsiBa 6aHkoBa
TanHa.

baHkata wu3gaBa ¥ u3Npawla BCEkM Mecel A0
Kaptogbpxatenu Ha pebutHa kapta Debit Mastercard
World upe3 enekTpoHHa nowa Mece4yHO Wn3BneYeHue,
KOeTO oTpassBa BCUMYKM TpaHcakummn ¢ KapTtaTa, Kakto u
BCUYKWM Opyrv onepaumn Ha Kaptoabpatens, u3BbpLUeHn
npe3 CbOTBETHUS MECEYEH OTYEeTEeH Mepuo, NMOCOYEH B
M3BNEeYEHNeTO, No-cneynanHo: (a) Bcuykm TpaHcakumm, 3a
KOUTO € wu3nonseaHa AebutHa kapta Debit Mastercard
World, nanbnHeHn ot baHkata B pamknte Ha CbOTBETHUS
MeceyeH oTyeTeH nepwuog, (6) BCUYKM KpeauTHW NpeBoaun
no gebutHa kapta Debit Mastercard World, B ToBa uncno,
HO He caMO — OTCTbIMKM, 00siBeHM oT baHkata wunu ot
ToproBuuy; (B) gatute, Ha KOUTO MocoyeHuTe B 6. a)




TpaHcakuun ca HapegeHn u aata, Ha KOATO ca U3MbIIHEHN
oT baHkaTa (Banbop).

2.1. lNpn otnpaBeHo uckaHe oT KaptogobpkaTtens,
BaHkaTa u3npawa MOBTOPHO MO €eneKTPOHHA
rowia unu npegocTaes NMYHo B ouc Ha baHkata
aybnukat Ha enHo WnM  noBeYve  U3npaTeHu
MeceyHn nssnedyeHus.

2.2. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca
NOCTBLNWNW, pecn. U3NbhHeHn oT baHkata B
paMKMTe Ha CbOTBETHUA OTYETEeH MeceyeH
nepuog, ce nocoysart B nocregdsalm MeceuyHu
N3BreYeHunsi, CbobpasHo TEXHUS Basnbop.

2.3. baHkaTa no cBosi NpeLieHKa MOXe Aa BKM4YBa 1
apyra wHdopmauuss B MeceyHOTO m3BnevYeHune
Unu ga npunara  KbM  CbLIOTO  pekrnamHu
CbOoO6LLEeHMA 1 yBEOOMMEHNS 33 MPOMOLMK, YCIYTn
1 NpodykTn Ha BbaHkata n Ha TbproBcku obekTH,
KOWUTO NpvemMaT nnawaHusa ¢ gebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKIMOYEeH JOroBOp 3a NMpveMaHe Ha nnaljaHus C
NNaTexHu NHCTPYMEHTN.

2.4. B cnyyai 4e crieg nocregHus MeceyeH oT4yeTeH
nepuoga, 3a konTo baHkaTa e nsgana u nsnpatuna
Mece4yHo wusBneyeHue, ¢ gebutHa kapta Debit
Mastercard World He ca  uv3BbpLUBaHMK
TpaHcakumm, He ca HauMCNABaHN TakCW UNn Apyru
pasxogu  CbrMacHo HacTosAwmMTe  Ycnosws,
BbaHkata He u3gaBa M He wusnpawa MeceyHu
N3BrneYyeHus.

2.5. B cnyyan Ha wusBbpleHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World criep,
Kpasi Ha CbOTBETHWS OTYETEH MECEeYeH nepwop,
BaHnkaTa Bb300OHOBSBA n3gaBaHEeTo 7]
n3npawliaHeTo Ha MeceyHuTe n3BneyeHus.

2.6. B cnyya 4e He e npegocTaBeH agpec Ha
€reKTpOoHHa nolla 3a manpaiiaHe Ha MeceyHoTo
ussneyeHne, Kaptogbpxatensa Moxe ga nony4yv
MECEYHOTO CU M3BMEYEeHWe NNYHO B OPUC Ha
BaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cvoTBETCTBYME C
obwmTe ycrnoBus Ha baHkata 3a KOHKpeTHaTa
cMeTka, A0 KOATO TUTYNApSAT M3PUYHO € 3asiBun
AOCTBIN 3a M3BbpLUBaHE Ha onepauun ¢ KapTtarta,
npuv NouckeBaHe OT CTpaHa Ha TuTynsaps, B criyyan
Ye CbLUMAT e noTpebuten no cMucena Ha 3akoHa
3a nnatexHuTe YCryrm u nraTexHuTe cucTemu
(,3MYMNC*), baHkaTa My npefocTaBs BeOHBX
rogviiHo u  6esnnaTtHO  OTYET 3a  BCUYKM
HayMcneHn Takcu BbB Bpb3ka CbC CbOTBETHaTa
cmeTka.

2.8. (Hos, B cuna o1 11.05.2020 r.) Korato Tutynapar
Ha cmeTKkaTa He e u OnpaBoMoLLEeH AbpXKaTen no
Kaptata moxe ga 3asBu C NUCMEH AOKYMEHT Mo
obpasey Ha baHkaTa B HEWH PMHAHCOB LEHTBP
npaBo Ha OnpaBomolleHusi abpxaten pAa
reHepvpa 4pe3 MawwuHa 3a camoobcnyxsaHe,
o6o3HaveHa ¢ noroTo Ha BaHkaTa
cnpasKku/u3BneveHne c onpegeneHa
NepvoauM4HOCT 33 UW3BbPLUEHW onepaumn C
KapTtaTta n/vnu HannyHoct no CmeTkaTa, 3a KoeTo
OBIHKM Takca CbIMacHo AewncTeallarta Tapudata
Ha baHkaTa (CbOTBETHO 3a U3MYECKN Wnn
ropuanNYecKn nuua).

VILI.
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(N3m., B cuna ot 11.05.2020 r.) Bcuukm onepaumm,
M3BBPLUEHN C M3non3eaHe Ha Kapta 4ype3 TepMuHamHu
yctponictea ATM, TOC, TepMuHanHO YCTPOWCTBO 3a
camoobcnyxBaHe ce peructpupat aBTOMaTW4YHO B
XpoHonornyeH pen ot baHkata 4pe3 onpegenexu
npoueaypu U TEXHUYECKN CpeacTBa, KOMTO nossonsBaT
CUTYpPHO CbXpaHsiBaHE M TOYHO BbL3NPOM3BEXOAHE Ha
WHpOpMaUmMsaTa W U3KMKYBAT BCAKa BB3MOXHOCT 3a
HEHOTO nocnefBallo M3MeHeHue. 3anucBaHuATa Ha
BCMYKM  onepauumu, wu3BbpweHn ¢ Kaptata 4pes
TepMuHanHmn yctporictea ATM, MOC wunu TepmuHanHm
ycTponcTBa 3a camoobcenyxBaHe, Ca CYeTOBOAHM
OOKYMEHTU N0 cMUCbNa Ha 3akoHa 3a CHETOBOACTBOTO M Ce
CMSATaT 3a BEPHM A0 AOKa3BaHe Ha NMPOTMBHOTO.

(N3m., B cuna ot 11.05.2020 r.) lNpu oTka3 ga Gbae
M3NBbIHEHO HapexdaHe 3a W3NbIHEHME Ha nnaTexHa
onepauus, OnpaBOMOLLEHUST AbpXaTen nonyvasa
BefHara uHdopmaLuusi 3a oTkasza BbB BMA Ha CbOOLLEHNE,
NnosiBABALLIO Ce Ha eKpaHa Ha TEPMMHaNHOTO YCTPOWCTBO
ATM,INMOC, TepMMHanNHO yCTPOMCTBO 3a camoobcnyXBaHe
UNN eneKTPOHHO CbOOLLEHNe Ha eneKTpPOHHa MoLla npu
0TKa3 Ha nnaTexHa onepaums no MIHTepHeT nnu TenedoH,
OCBEH B Cly4yaunTe, KOrato MpefocTaBsAHETO Ha Tasu
WMHGOPMaUns He ce [JOonycka CbrfiacHO MNPUMOXMMOTO
3aKoHOAAaTencTBoO.

(HoB B cuna ot 04.04.2022r) OebutHn KapTtn 3a geua u
mnagexu VISA Classic /Debit Mastercard

(HoB, B cuna ot 04.04.2022r.) baHkata u3gaBa
OE3KOHTaKTHN MeXayHapoaoHu AeOWTHM KapTu 3a Adeua u
mnagexu: VISA Classic/Debit Mastercard Ha nuua ot
HaBbpLUBaHe Ha 7 roAvHW A0 HaBbpLUBaHe Ha 26-roauiHa
Bb3pacT, KaKTo crieasa:

a/ Ha MarnoneTHM nuua - OT HaBbplBaHe Ha 7 0o
HaBbpwBaHe Ha 14 roguMHM KaTto  nepcoHanHa
JOoMbIHUTENHA KapTa KbM cmeTka B baHkata Ha TexeH
poanTen/HacTOMHMK;

0/ Ha HenbnHOMETHM Nuua - OT HaBbpwBaHe Ha 14 Oo
HaBbpwBaHe Ha 18 rogwHu, KkaTto nepcoHarnHa
JONbNHUTENHA KapTa KbM cmeTka B baHkata Ha TexeH
poauten/nonevnTern;

B/ Ha MbNHOMETHN NnUa - OT HaBbpLUBaHe Ha 18 roanHu Ao
HaBbpLBaHe Ha 26 rogviHa Bb3pacT KaTo nepcoHanHa
JOoMbIHUTENHA KapTa KbM cmeTka B baHkata Ha TexeH
poavTen/noneunTen;

r/ Ha MbAHOMETHM N1LA - OT HaBbpLIBaHe Ha 18 roguHu o
HaBbplBaHe Ha 26 rogvliHa Bb3pacT KaTo nepcoHanHa
OCHOBHa kapTa KbM TsixHa cobcTBeHa cmeTka, oTkpuTa B
BaHkaTa.

(Hos, B cuna ot 04.04.2022r.) OTHOLWEHMATa BbB Bpb3Ka C
nsgaBaHe Ha OeOGUTHM kapTu 3a deua M mnagexu VISA
Classic/Debit Mastercard, ycnosusTa 3a nonssaHeTo W,
NPUNOXMMUTE TaKCK, KOMUCUOHU, IMMUTK 32 onepauun ce
ypexgart ¢ HactoswmTte O6wm ycnosus, TapudaTta Ha
BaHkata npunoxuma 3a uU3NYECcKM nuua, KoATo e
HepasgernHa 4acT OT TAX M [OOroBOp 3a u3daBaHe W
obGcnyxBaHe Ha kapTaTa, KOWTO Ce CKIMoYBa BbB (PUHAHCOB
LeHTbp Ha baHkaTa, KakTo crneasa:

a/ npu kapTa Ha manoneTtHo nuue no 4n.VIl.1, 6yksa ,a“ -
mMexay TUTynsaps Ha cmeTka - HeroB poanTen/HacTONHUK U
BaHkaTa;

0/ npu kapTa Ha HembnHONeTHO nuue no 4n.VIl.1,6ykea ,6“
- mexay TuTynsps Ha CMeTKa - HEeroB poauTtern/noneynTen,
KaptoabpxaTtensa u baHkata;




3.1

3.2

51

5.2

5.3

B/ Npu kapTa Ha nNbnHoneTHo nuue no yn.VIl.1,6ykea ,B" -
mexay Tutynaps Ha cmeTka, Kaptogbpxatensa n bankaTta;
r/ npu KapTa Ha MbrHoneTHo nuue no yn.VIl.1, 6yksa ,r* -
mexay TuTynapsi Ha cMeTka, kouTo e u Kaptoabpxaren, un
BbaHkaTa.

(Hos, B cuna ot 04.04.2022r.) JonbnHutenHa gebutHa
kapTa 3a geua u mnagexm VISA Classic/Debit Mastercard
n nnukbT ¢ MNMNH koga KbM Hest ce nonyyaBaT BbB
dunHaHCOB LeHTbp Ha baHkaTta oT:

a/ TuTynapsa Ha cmeTka, Kkorato Kaptoobpxatensar He e
HaBbpwun 14 roguHu, KaTo TOM ce 3agbikasa da M
npegage Ha KaptogobpxaTens u ga ro 3anosHae C
yCInoBusiTa 3a NON3BaHETO U CbXPaHEHWETO UM;

6/ KapToabpxartensa — korato € HaBbpLmnn 14 roguHu, HO
He e HaBbpwun 18 roguHuW, CbC CbrNacneTo M B
npuCbLCTBMETO Ha TwuTynspa Ha CcMeTka - Heros
poouTen/noneynTen, KOWTO CbLLO NOANNCBA OOKYMEHTUTE;
B/ KapTtogbpkartens, korato e HasbpLimn 18 roanHu;

(HoB, B cunma ot 04.04.2022r.) lMNpwn nognuceaHe Ha
poroBopa 3a wusgaBaHe W obcnyxBaHe Ha kapTarta
TuTynapaT Ha cMeTka, koraTo KaptoabpxaTtensit He e
HaBbpwun 14 roguHu u TUTyNapAaT Ha CcMmeTka WU
KapTogbpxaTensaT, KONTo e HaBbpLumn 14 roguMHm morat ga
3asaB4T nonyyasaHe Ha NMWH koga kbm kapTaTta v no pega
Ha un. IV.1.1 ot HacToswmTe O6LWM ycrioBus.

(Hos, B cuna ot 04.04.2022r.) TUTyNApAT Ha cMeTKa MoXe
Ja onpegenss U MNPOMEHS MNPUNOXMMUTE KbM KapTaTta
NUMUTK NpW NognucBaHe Ha AOroBopa 3a M3gaBaHETo U
Non3BaHeTo 1, KaTo B HUTO €ANH MOMEHT Te He MoraT aa
HagBuWwaBaT MakcMMarnHo paspelleHnte oT baHkaTa
nMMUTN 3a gebutHuM kapTM 3a geua u Mnagexu VISA
Classic/ Debit Mastercard , npegHa3HadyeHn 3a
Bb3pacToBaTa rpyna, B koATo nonaga KaptoabpxatensT,
cbInacHo Aencteallarta Tapuda 3a duanyeckn nuua.
(Hos, B cuna ot 04.04.2022r.) C ponbnHuTenHa kapTta 3a
peua un wmnagexu VISA Classic/ Debit Mastercard
nsgageHa no un.VIl.1,6ykeu ,a“ n 6% B pamkute Ha
onpegeneHuTe 3a Hesa nMMUATM, MoraT pga Obaar
M3BbpLUBaHM camo onepauumTe no Yn.ll.3.1 nun.ll 3.3 /6e3
nonssaHe Ha BUPTyanHu TepMuHanHu yctpovictea MNOC/,
npomsHa Ha MNNH ypes obosHaveHn ¢ noroto Ha baHkaTa
TepMuHanHu yctpovctea ATM wnm upes TepmuHanHu
YCTPOWCTBa 3a CamMoobCrnyXBaHe, KakTO U CMpaBOYHM
onepaumMm 3a U3BbPLUEHW TPaHCAKLMU U HANMYHOCT MO
KapTaTa u4pe3 TepMmuHanHu yctponctea ATM unu 4ypes
TepMUHanHu yCTpoWncTBa 3a camoobcnyxBaHe,
o0603HavyeHn ¢ noroto Ha baHkaTa.

(Hos, B cuna ot 04.04.2022r.) C ocHoBHa AebutHa kapTa
3a geua n mnagexu VISA Classic/ Debit Mastercard kbm
cobcTBeHa cMeTKa, nsgageHa no yn.VIl.1, 6ykea ,r“, kakto
M C gonbiHuTenHa gebutHa kapTa 3a geua M MIagexu
VISA Classic/Debit Mastercard, n3ganeHa no
yn.VIl.1,6ykBa ,B“, moraT pgda ObgaT uW3BbpLUBAHU, B
pamKknTe Ha onpeaeneHuTe 3a Hest NIMMUTK onepauunTe no
yn.ll.3.1, yn.1.3.3, yn.11.3.5, uyn.l1.3.10.

(Hos, B cuna o1 04.04.2022r.) KapTogbpxaTten Ha AebutHa
kapTa 3a geua n mnagexu VISA Classic /Debit Mastercard,
HaBbpwun 18 roguHu, mMoxe Ada 3asBM M JOCTbMN A0
ycnyrata ,MHTepHeT ©OaHkmpaHne” (,e-Postbank®), pa
nonsea kaptata 4pe3 MpUIOXEHNETO 3a MOOMITHO
G6aHknpaHe (,m-Postbank®) wwunn upe3 mobunHus
noptgenn (,ONE wallet by Postbank®), kakto n pa
MHCTanupa npunoXxeHMeTo 3a copTyepeH TokbH (,m-Token
Postbank®).

(Hos, B cuna ot 04.04.2022r.) TuTynApAT Ha cMeTKa, no
KOSITO € u3gageHa AonbiHuTenHa nebutHa kapta 3a geua
n mnagexun VISA Classic/Debit Mastercard moxe pa
paspewm Ha KapToabpkaTtens 4OCTbMN C NaCMBHM NpaBa oo
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ycnyrata ,WHTepHeT 6aHkupaHe” (,e-postbank®) — 3a
npernei Ha W3BbPLUEHW TPaHCaKUMM W HanW4HOCT no
KapTaTa.

(Hos, B cuna ot 04.04.2022r.) TuTynApAT Ha cMmeTKa, no
KOATO e n3gageHa JonbnHuTenHa aebutHa kapTta 3a geua
n mnagexu VISA Classic/Debit Mastercard, moxe aa 3asBu
Ja nonyyaBa TEKCTOBM CbOOLIEeHMS 3a onepauuu
M3BBPLUEHM OT OOMbIHUTENHATa KapTa Ha MOCOYeHU OT
Hero Homep Ha MobuneH TenedoH wwunu agpec Ha
€NeKTPOHHa noLua.

(Hos, B cuna ot 04.04.2022r.) MNpu n3tnyaHe Ha cpoka Ha
BanuaHOCT Ha AebuTHa kapTa 3a geua v mnagexu VISA
Classic /Debit Mastercard , kapTata ce nogHoBsiBa
aBTOMATUYHO 3a HOB CPOK MpMW akTyanHuTe YCrnoBus 3a
TMnNa kapta 3a geua u mnagexun VISA Classic/Debit
Mastercard, npegHasHayeH 3a Bb3pacToBaTa rpyna, B
koaTo nonaga KapTtogbpxaTtenaT KbM MOMEHTa Ha
NoLHOBSBAHETO, CbITIACHO AENCTBALLNTE KbM TO3U MOMEHT
Tapwuda v ycnosusi Ha baHkaTta 3a nsgaBaHe 1 M3nonssaHe
Ha AeBUTHM KapTu, NPUMOXNMK 3a PU3NYECKM Nuua.

(Hos, B cuna ot 04.04.2022r.) C HaBbpliBaHe Ha 26-
rogvwwHa Bb3pact oT KaptoabpxaTens Ha oebutHa kapTa
3a pgeua un mnagexu VISA Classic /Debit Mastercard,
KapTata npoabkaBa Aa 6bAe akTMBHa OO0 U3TUYaHE Ha
NMOCOYEHNs BbpXYy HES CPOK Ha BanuMAHOCT, KaTo ce
TpaHchopMupa aBTOMaTU4HO W AobwBa cTaTyT Ha
ctaHgapTHa gebuTtHa kapta VISA Classic /pecn. Debit
Mastercard B nesa npu gencrealmte KbM TO3M MOMEHT
ycnoeBusi Ha baHkata 3a usgaBaHe M U3NOM3BaHe Ha
0ebuTHM KapTM W CcbrmacHo aktyanHata W Tapwuda,
NpunoXxMMa 3a KrnmeHTU-pusnmdeckn nuua.

(Hos, B cuna ot 04.04.2022r.) OebuTtHa kapTa 3a geua u
mnagexun VISA Classic/Debit Mastercard ce geaktuupa
aBTOMAaTU4YHO MpU NpekpaTsiBaHe Ha 4OroBopa 3a CMeTKa,
KbM KOSITO € u3gageHa.

(HoB, B cuna ot 04.04.2022r.) [lNpu ponbnHUTEMHA
nebutHa kapTta 3a geua n mnagexn VISA Classic/Debit
Mastercard He ce gonycka n3BbpLUBaHe Ha AENCTBUS Ype3
MbIHOMOLLHUK.

(Hos, B cuna ot 04.04.2022r.) TuTynapAT Ha cmeTka, no
KOSITO € usgageHa gonbrnHuTenHa aebutHa kapTa 3a geua
n mnagexu VISA Classic/Debit Mastercard no un. VII.1,
byksu ,a“ un 6 noema uaAnata OTrOBOPHOCT 3a BCUYKU
OencTemMs 1 onepauun, U3BbPLUEHN C KapTaTa, 3a
ynpaxHsiBaHe Ha MpaBata W  WU3MNbIHEHME  Ha
3a4b/DKEHNsATAa BbB Bpb3ka C Hes  CcboOpasHo
npeaBuaeHoTo B HacToswmTte OOWwu ycnosmsa 1 goroeopa
3a KapTa, Kato Cce 3agb/kaBa ga  3ano3Hae
KapToabpxartens c Tsx.

(Hos, B cuna ot 04.04.2022r.) TutynapaT Ha cMmeTka, no
KOSITO e usgageHa gonbnHuTeNHa AebutHa kapTa 3a geua
n mnagexun VISA Classic/Debit Mastercard no un. VII.1,
O6ykBa ,B“, moema conupgapHa OTrOBOPHOCT 3a BCUYKU
OEeNCcTBMSA U onepauun U3BbPLUEHU C KapTaTta, KakTo u 3a
yNpaxHsBaHe Ha npaBata W  U3MNbIIHEHME  Ha
3a4bJPKEHNATA BbB Bpb3Ka C M3MOM3BAHETO W CbrNacHoO
HacToswwmTe OOLWM ycroBmsi M JOroBopa 3a KapTa, kaTo ce
3agbikaBa ga 3ano3Hae KapToabpxatens ¢ TsX.

(Hos, B cuna ot 04.04.2022r.) TuTynsapAT Ha cMmeTka, no
KOSITO e u3gageHa ocHoBHa OebuTHa kapTa 3a gexa u
mnagexun VISA Classic/Debit Mastercard no un. VII.1,
OykBa ,r“, HOCM OTFOBOPHOCT 3a BCUYKM [OENCTBUA MU
onepaumn U3BbPLUEHM C KapTaTa, KakTo 1 3a ynpaxHsiBaHe
Ha npaBaTa M U3NbIHEHNE Ha 3a0b/KEHMATA BbB Bpb3ka
C M3MOoM3BaHEeTo M, CbrnacHo HactoswmTe OOWwm ycnosus
1 JoroBopa 3a kapTa.
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VIll. U3non3BaHe Ha KapTtata. BnokupaHe n geaktuBmpaHe.

Mpoueaypa 3a cUrypHo ysegomMmsisaHe

(W3m. wm3uysano, B cuna ot 13.04.2018 r.) Kaptata ce
npefasa Ha OnpaBOMOLLEHUA AbpXaTen HeakTuBMpaHa,
KaTo 3a Aa Moxe Aa 6bae u3nonssaHa 3a M3BbPLUBAHE Ha
TpaHcakuuun, KapTtata cnegsa ga 6vae aktusmpana. lMpu
npegaBaHe Ha Kaptata BbB (pMHAHCOB LEHTbP Ha
BaHkaTa, akTMBMpaHETO ce U3BbPLUBA Cries NpeaaBaHeTo,
B HEOOXOAMMUS 33 U3MBbIHEHWE TEXHOMOIMYeH cpok. MNpu
poctaBsHe Ha KapTtata cC Kypuep, akTMBuMpaHeTo ce
n3sbpluBa ot OnpaBoOMOLLEHUSAT AbpxaTen, ¢ obaxaaHe
Ha TenedoHHMA Homep Ha LleHTbpa 3a obGcnyxBaHe Ha
knueHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe
OT Yyx0OuMHa) 1 U3BbPLLBAHE HA HAANEXHa naeHTUdUKaLms
Ha OnpaBomolleHuss abpxaten. baHkata wsnbnHsaBa
UCKaHeTO 3a akTmBMpaHe Ha Kaprata, nogageHo no
TenedoHa, B HE0OX0OUMKSA 3a U3MBbIHEHWE TEXHOMOMMYEH
CpOK OT MOCTHLMNBAHETO MY.

OnpaBoMOLLEHNAT gbpXKaTen ce 3agbikasa ga usnonssa
KaptaTta nnyHo. Kaptata He MoXe Aa ce NpeoTcTbMNBa Ha
TpeT nuua. TuTynsap Ha CcMeTka, KOWTO He e MU
OnpaBomolLeH AbpxXaTen No CMWUCbIA Ha HacTosWwuTe
O6Lwun ycnosusi, HAMa NpaBo Ha AOCTbN A0 cpeacTBaTa no
CwmeTkaTta/ [JOMbAHUTENHN CMETKM 4Ypes3 M3nonsBaHe Ha
Kaprara.

(N3m., B cnna ot 29.07.2019 r.) M3anonasaHeTo Ha KapTaTa
1 JaBaHeTo Ha NNaTeXHO HapexaaHe 3a U3BbPLUIBaHETO Ha
nnaTeXxHW 1 HennaTexHu onepaunm nocpeactsom Kaprtarta
MOXe [a Ce OCbLUECTBU NO CNeQHUTE HAYNHK:

3.1. (Mam., B cuna ot 11.05.2020 r.) lNpu onepauun,
U3BBPLUBAHN HA TEPMUHANHO ycTporucTBo ATM mnn
TepMMHANHO YCTPOMCTBO 3a camMoobcnyxBaHe —
ype3 noctaBsHe Ha KapTata B TepMUHaNHOTO
yctpoiictBo ATM/TEpPMUHANHOTO YCTPOWCTBO 3a
camoobcnyxBaHe U1 BbBexgaHe Ha [MNH ot
knaBmaTypata Ha ATM/TepMUHaNHOTO YCTPOMCTBO
3a camoobcnyxBaHe (ako TakbB Ce M3WUCKBA OT
CbOTBETHOTO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) lNpu onepauun,
M3BBbPLUBAHN Ha TepMunHanHo yctponcteo MNOC npu
dusmyecko npenctaBsHe Ha Kaprtata — upes
noctaBsHe Wnu npokapBaHe Ha Kaprtata B/npes
TepMmuHanHoTo yctpoicteo MNOC, a B cnyyauTe, B
KOMTO TepMuHanHoto yctpownctBo [1OC  wmm
HEroBusi onepaTop ro M3MCKBa - U BbBEXAAHE Ha
MNH ot knaBunaTtypata Ha NOC.

3.3. (M3m, B cnna ot 11.05.2020r.) B gonbrHeHne KbM
nocoyeHnte B un. VIIL.3.1 n VII.3.2 pencreus,
BeskoHTakTHa KapTta moxe ga 6bae nsnonssana u
3a 0E3KOHTaKTHO MW3BbpLUBAHE Ha MMATEXHU U
HennaTeXxHu onepauun, npu kouto Kaprtata ce
ponupa/gobnuxkaesa 40 CbOTBETHOTO TEPMUHAIHO
yctporicteo ATM, MNOC, TepMuUHaNHO yCTPOWCTBO
3a camoobcnyxBaHe unu YeTtel, cBbp3aH ¢ MNOC,
o6o3HayeHn ¢ noroto/aHaka PayPass wunu
cboTBeTHO PayWave, 6e3 ga e Heobxogumo
Kaptata ga ce nocraes/npokapBa  B/Npes
ycTponcTBoTo. B cnyvan ye TpaHcakuuata He
HaZBWLLIaBa NUMUTUTE, 0400PEHUN OT AOCTaBYMKA Ha
nnaTexHu ycnyrn, obcnyxeal, TepMUHAITHOTO
yctporicteo ATM/TTIOC/TepMuHanHo yCTpPOMUCTBO 3a
camoobcnyxBaHe, obuyalHO He ce u3ucKkBa OT
KapTogobpxaTens [OMBIHUTENHO BbBEXAAHE Ha
MNH, kaTto onepaunsTa Moxe Aa 6bae uanbrHeHa
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n B pexum off-line. Korato cymarta Ha nnatexHata
onepauus e no-ronsma ot ogobpeHuTe NUMUTU ce
nm3ncksa BbBexaaHe Ha [MMH, B kouto cnyyaum
TpaHcakuusiTa ce U3nbrHABa B pexum on-line.
(N3m., B cuna ot 29.07.2019r.) MNpn HenpmcbLCTBEHU
TpaHcakum1, W3BbpLIBaHW npe3 VIHTepHeT, no
TenecoHa wnu no e-mail, B TOoBa 4mMCro npwu
pernctpauus n nonssaHe Ha Kaptata B UHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg v gp. —
ypes BnMcBaHe/nonbnBaHe Ha Homepa Ha Kaprara,
umeTo Ha Kaptogobpxatens, cpoka Ha BanuaHOCT
Ha KapTata v OOMbNHUTENHUA KOO 3@ CUTypHOCT
(CVV2/CVC2) Ha KapTtaTa B cbOTBETHUTE MoneTa
Ha VHTepHeT cawTa Ha TbproBeua, CbOTBETHO
nonbfiBaHe Ha MNOCOYEHUTE AaHHU B creuuanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
u3npalyaHeTo 1 4o Tbproseua no e-mail, cboTBETHO
cbobLlaBaHeTo MM Ha TbproeeLa no TenedoHa.
(N3m., B cuna o1 07.06.2021 r.) B gonbnHeHne Kbm
AaHHuTe no yn. VIIL.3.4 no-rope, Npy n3sbpLUBaHe
Ha eneKTPOHHW AWCTaHUMOHHWU (HEMPUCHCTBEHW)
onepaumm npe3 VHTepHeT B calToBe Ha
onpefeneHn Tbproeuu, 0603HauYMNM MHTepHeT
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KapTtogbpxatenar cnegsa Aa
NnoTBbPXAaBa CbrNacMeTo CU 3a M3MbIIHEHWE Ha
onepauuaTa 4Ype3 akTMBMpPaHO MPUITOXKEHNE m-
Token Postbank cbrnacHo MNOCOYEHOTO B unl.
VII.3.6.

(N3m., B cuna ot 14.09.2019 r.) Npwu n3nonseaHe Ha
m-Token Postbank 3a noTBbpXgaBaHe Ha
CblMacvMeTo 3a M3MbJIHEHWE Ha  KOHKpeTHa
€NeKTPOHHa OUCTaHUMOHHA NnaTexHa onepauns B
WHTepHeT CbrnacHo un. 3.5. no-rope,
OnpaBomolleHnaT AbpxaTen nonyyaBa Push
HOTMMKALMSA Ha MOBUITHOTO YCTPOMCTBO, Ha KOETO
€ VHCTanupaHO WM aKTMBMPAHO MPUIIOXKEHUETO M-
Token Postbank wnm ckanmpa QR kop,
BM3yanu3upaH Ha caWTa Ha Tbproeeua, B
CneacTBME Ha KOeTo B MpuroxeHueto m-Token
Postbank ce Buayanuanpa mHdopmaums OTHOCHO
KOHKpeTHaTa onepauusi, KoaTto cnegsa Aa 6bae
noTBbpaeHa. 3a Aa NOTBbPAU CbINlacMeTo cu 3a
u3NbfiHEHMEe Ha  onepauuaAta 4pe3  Push
HOoTUdUKauMs wunu ckaHmpaHe Ha QR kop,
OnpaBOMOLLEHVAT ObpXKaTern creasa aa OTKUN U
fa poctbnn npunoxexHveto m-Token Postbank,
KaTo ce uageHTnduULmMpa no npeaBapuTenHo n3bpax
OT Hero HauvH — ¢ onpegerneH ot Hero NWH 3a m-
Token Postbank nnn ¢ buomMeTpuyHn gaHHuM u ga
NOTBBbPAM U3PMYHO onepauusata. 3a OTkIo4BaHe ¢
BuomeTpnyHM gaHHM e HeobxoaMmo MOOUIHO
YCTPOMCTBO C oOrnepaumoHHa cuctema Android,
NnpuTEXaBallo CEH30p 3a MPbLCTOB OTNEYaTbK Un
YCTPOWCTBO C onepaumoHHa cuctema iOS,
npuTeXaBaLlo CEH30p 3a MPbCTOB OTNEeYaTbK Mnu
BBb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

3.7.(Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneTto m-

Token Postbank npegcraensisa nepcoHanuanpaHo
CpencTBO 3a CUIYpPHOCT MO OTHoLeHne Ha KapTarta
n OnpaBOMOLLEHUAT ObpXaTen e ANbXeH Aa
npeanpuemMe BCUYKM pasyMHUM MEPKM 3a HEroBOTO
3anas3BaHe W npegoTBpaTABaHe Ha HepaspelleH
poctbn. B Tasu Bpb3ka, OnpaBOMOLUEHUST
abpxaren e 4anbxeH [a npegnpvema
HeobXxoOMMUTE MepKM MNpU  CbXpaHeHUe Ha
BrvomeTpuyHn gaHHM B MOOMMHOTO YCTPOWMCTBO



(MpbCTOB OTMeYaTbK, NUMLUEBO pasno3HaBaHe) 3a
npefoTBpaTsBaHe  Ha  HepaspeleHoTo UM
nonsesaHe W/unu n3non3BaHeTo UM C Len namama, B
TM.. [da M3non3Ba CcamMoO  JIMYHO  MOOMITHOTO
YCTPOWCTBO M [a He ro MpeoTCcTbhnBa 3a MNonssaHe
oT Apyrv nuua (B T.4. Aeua, poauTenu, Cenpysu), aa
nasu MOOMWITHOTO YCTPOMCTBO OT MOBpEXAaHe,
YHULLOXaBaHe, 3arybBaHe, OTKpaBaHe,
M3MNOn3BaHeTo My MO APYr HenpaBoOMEpPeH Ha4YuH n
Aa He peructpupa B onepaumoHHaTa cuctema Ha
MOBWMMHOTO YCTPOWCTBO BrOMETpuYHM AaHHM Ha
apyrm nuvua. lpy Bxog B MPUIIOXEHMETO C
BrvomMeTpuYHM JaHHWM, JOCTBNBT OO0 HEero e ce
cunTa 3a oTopuavpaH/paspeLleH oT
KapToabpxaTens npu usnonasaHe Ha KOATO U [a e
OoT bBbuomeTpnyHWTE OaHHW, perucTpupaHu B
onepauuoHHaTa cuctema Ha MOGUNHOTO
yctponctBo. [pu  otknouBaHe ¢ [MH-kog,
OnpaBOMOLLEHVAT  AbpxaTen  MMa  BCUYKK
3abIDKEHNSA 32 ONa3BaHeTO My B TaiHa, KakBUTO ca
npenguaeHu B Tean O6wm ycnosus 3a MNMUH kopa Ha
KapTtaTa.

3.8. (M3m., B cuna ot 02.08.2021 r.) B gonbnHeHve KbMm
nocoyeHnte B 3.1 OEWCTBMSA, NpU MNon3BaHe Ha
ycnyrata  JurutanHa 30Ha 3@  EKCNPECHO
OaHknpaHe® nocpeacTBOM TepMUHanHM yCTponcTBa
3a camoobcnyxBaHe, 3a CnegHUTEe NnaTexHU u
HennaTeXxH onepauunun: TerneHe Ha napu B 6pon ot
CMeTKa, KOSITO e pasnn4yHa OT cMeTkaTa Ha kapTarTa,
C KOATO TuTynapsat ce e  uvaeHTuduumpan;
nnartexHu onepaumm KbM CMETKU Ha TpPeTu nuua B
BaHkaTa nnm kbm cmeTky B apyrn baHku; nnawaxe
Ha 3adbIHKEHUs MO KpeauTHa kapTa, u3gageHa ot
BaHkaTta Ha Apyro nuvue; KOMyHanHo nnallaHe;
cb3gaBaHe W MpoMsHa Ha aboHameHT 3a
KOMYHaIHO nnallaHe; nnawaHe Ha MECTHU AaHbLiu
n Takcu, KaptoabpxatensaT cnegsa ga notBbpau
CbIMacreTo CY 3a U3MbIHEHME Ha onepauusTa upes
codpTyepeH TokbH ,m-Token Postbank” nnn upes
BbBEXJaHe Ha e[HOKpaTeH koA, MOoryyeH KaTto
KpaTKo TEeKCTOBO CbobuwieHne (SMS) wnm pgpyro
€eKTPOHHO CbOOLLEHNE N aBTOMATMUYHO rNacoBo
obaxpaaHe Ha peructpupanus B baHkaTta Homep Ha
MobuneH TenecdoH Ha Kaptogbpxartens. KoraTo
KapTogbpxaTenaT u3non3ea efHOKpaTeH Kof,
BaHkaTa He HOCKM OTrOBOPHOCT, B Chy4anm u4e
CbOTBETHUAT [JOCTaBYMK Ha YCNyrM HE OCcurypu
npefaBaHeTo WM He npegage B CPOK
TEKCTOBOTO/€NEKTPOHHOTO
cbobLleHne/aBTOMATMYHOTO nacoBo obaxaaHe,
KaKTO 1 B CIly4auTe, korato nopaan obcTosaTencTea,
Hes3aBuUCeLLM oT BaHkaTa, TEeKCcToBOTO/
€NEeKTPOHHOTO CbOOLEeHNe unu aBTOMATUYHOTO
rnacoso obaxaaHe He 6bae M3npaTeHo, CbOTBETHO
nonyyeHo ot Kaptoabpxatens.

OTtoenHnte nnawlaHMss no cb3gageH aboHaMeHT 3a
KOMYHasnHO nnaijaHe He ce HyXXOaaT OT CaMOCTOSITENHO
noTebpxaaBaHe cbC CoTyepeH TOKbH UK C €AHOKPaTEH
Kopg.

(W3am.,, B cuma ot 11.05.2020 r.) baHkata wun
KapTogbpxatensT ce cbrnacssaTt, 4e 3a LUenuTe Ha
M3NbJIHEHME Ha nNNaTeXHW onepaumm NOCPELCTBOM
Kaptata, Bcako pencrteume/kombvHauusa OT AeNCTBUS,
onucaHun cboTtBeTHO B 4n. VIIL.3.1 — VIIL.3.6 n VIII.3.8,
npeacraensasaT BanugHa naeHTudpuKaLms Ha
KapTtoabpxaTens, nOTBbpXOeHMe 3a pasmepa Ha
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KOHKpeTHaTa Cyma W Ha nomny4yaTens W cbrnacve 3a
M3NbIHEHWE Ha CbOTBETHaTa MnnarexHa onepauus
HapepeHa nocpeactBom Kaprtata, kato badkata ce
3agbmkaBa [a WM3NbMHU  Taka [AafeHoTo  MnaTeXHo
HapexagaHe cned NOCTbMBAHETO My MpUM Hed WU npu
ycrosuaTta Ha 4un. VIIL.6 u VIIL.7 ot HacToawuTte OO6Wmn
ycnosus. KaptoabpxaTenaT noTBbpXKaaBa, Ye € 3anosHart
M ce cbrnacsBa C Ha4YMHUTE U MeToAUTE Ha HapexaaHe 1
u3anbnHeHve Ha onepaumm ¢ beskoHTakTHM KapTuy,
nocoyeHu B 4n. VIII.3.3 no-rope, kato BaHkaTa e cuuta 3a
paspelleHa oT KaptoabpxaTtens v e usnbrHABa BCsKa
onepaumsa ¢ beskoHTakTHa KapTta, HapegeHa no
NOCOYEHNUTE HAYMHN U METOAM;

MomeHTBT Ha nonyyaBaHe Ha HapexgaHeTo 3a
M3BbpLUBaHE 3a CbOTBETHaTa TpaHcakuus/ onepauus e
MOMEHTBT, B KOWTO BaHkata monyuu HapexgaHeTo oT
OnpaBomolleHuss AbpxaTten, nogageHo no peda Ha
HacToawwmTe OBLWM ycnosus (koraTo AaHHWUTE OT Hero ca
BbBeAeHN B CHETOBOAHO-UHOPMaLMOHHATa cucteMa Ha
BaHkaTta). CTtpaHuTe ce cbrnacdsart, 4Ye nnaTexHn
HapexgaHus, nogagenu cned 11 4. Ha CbOTBETHUSA [eH, ce
cyuTaT NonyyYeHu Ha cnefsawusi paboTeH AeH.

BaHkaTa usnbnHABa HapexgaHusTa OO0 Kpasd Ha Cblums
[OeH, B KONTO e NonyyYeHo HapexXaaHeTo, Uy Han-KkbCHO 40
Kpas Ha cneaBawms paboTeH AeH, Korato AOCTaBYMKbT Ha
nonyyatens Ha cpeacteata He yyactBa B [lnaTexHara
cuctema 3a bpyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB wnn B nnartexHa cuctema, Ha koato BHB e areHT
no ceTbNIMEHTA.

(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT
abpxaten ce 3agbmkaBa fa u3anonssa Kaprata o
pa3Mmepa Ha pasnonaraemarta HanuyHocTt no Cmetkarta/
[onbnHUTENHN CMEeTKU, B CbOTBETCTBUE C OnNpeaeneHnTe
B [loroBopa u/vnu B npunoxvmaTta Tapuda (CboTBETHO 3a
hrsnyeckn nnu tpuandeckn Nuua) NUMUTA 3a U3non3saHe
Ha KaptaTta u numntu 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo GaHkvpaHe®“. baHkaTa Moxe efHOCTpaHHO Aa
NPOMEHS YroBOPEHUTE nMMUTU, 3a KOeTo HesabaBHO
yBegomsea OnpaBomMoOLLeHns abpxaten u TuTynaps Ha
cmeTka. NpomMsHaTa no Npeaxo4HOTO U3peyveHne Brm3a B
cuna npv ycnosuaTa un peaa Ha 4un.X1.6. Cnep cknouBaHe
Ha [orosopa, numntute morat ga 6baat NMpoOMEHSIHM OT
TuTynapst Ha cMeTKkaTa, B paMKMTE Ha MOCOYEHMTE B
Tapudata Ha baHkaTa (CbOTBETHO 3a PU3NYECKM UNU
IOpPMONYECKM NMLA) MaKCUMaIHU NTIMMUTY 3a U3NoM3BaHe Ha
Kaptata. B cnyyan 4e Tutynapsar Ha cmeTtkata He e
OnpaBsomolleH avpxaTten no Kaprtata, ToM cnegsa Aa
yBegomn OnpaBoOMOLLEHMS AbpXaTen 3a HanpaBeHuTe
npomeHn B numntute. ONpaBOMOLLEHUST ObpXKaTen, KONTo
He e TuTynsp Mo cMmeTkaTa, MMa npaBo fa noucka
HamansiBaHe Ha nuvmutute no Kaprarta, kato cnegBa Ada
yBegomu TUTynsips no cMeTkaTa 3a npoMeHuTe. TUTynsipsT
Ha cMeTkaTa WMMa npaBO f[a Moucka egHOKpaTHO
yBENUYEHNE Ha NPUNOXUMUTE NMUMUTU HaZ MaKCUMaInHuTe
pa3mepu, nocoveHn B Tapudata Ha baHkata, 3a ga 6bae
U3BbPLLEHa eaHOKpaTHa TpaHcakums ¢ KaptaTta B pamkuTe
Ha paboTHus geH. Cnep n3BbPLUBAHETO Ha TpaHcakumsaTa
(vnu cnep M3TM4aHe Ha paboTHMSA OEH, ako TpaHcakumsaTa
He 6bae u3BbpLUEHA), kKbM KapTata ce Bb3cTaHOBSBaT
npunaraHuTe npeau yBenuyeHneTo numutu. 3a Bcska
npomsiHa Ha numuTuTe no KaprtaTta, nocoyeHa B
HacTodwara pasnopenba " WHULMMpaHa oT
OnpaBomolleHnss  gbpxaten/Tutynsapa  Ha  CMeTKa,
TuTynapsT Ha cMeTKa 3annala Takca cbrnacHo Tapudara
Ha baHkata. Jlumntute 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe" MoraT ga ce MNPOMEHSIT CbrnacHo



noco4yeHoTo no-rope B T.6A oT pasgen |l
NonoxeHusa“.

(N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
Abpxarten, CbOTBETHO TUTYNAPAT Ha CMeTKa, ce
3agbIkaBa Aa yBeomMu HesabaBHO baHkaTta Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
yyx6uHa) unu Ha e-mail agpec: klienti@postbank.bg unn
KaTo ce SBM NNYHO B HSAKOW OT HenHuTe (UHaHCOBU
ueHTpoBe, B cnyyam Ha: (i) wu3rybsaHe, «kpaxba,
NpucBOsiIBaHE  UNW  OTHEMaHe MO  Jpyr  HauwH,
YHULLOXaBaHe, MoAnpaBsHe WNM M3nonssaHe no Apyr
HenpaBoMepeH HauvH Ha KaprtaTa; (i) y3HaBaHe 3a
M3BbplIBaHe Ha HepaspeweHa oT OnpaBomoLleHust
ObpXaten WM  HETOYHO U3MbMHEHa  TpaHcakums/
onepauma ¢ Kaptata; (i) npuM CbMHeHWs unu
npeanonoxeHns 3a yaHasaHe Ha MNWH Ha KapTtaTa ot TpeTo
nvue, B cryyai Ha CbMHEHME 3a HapyLlaBaHe Ha LenocTtra
Ha nnmka ¢ [MWH wHa Kaprata wunu ysHaBaHe 3a
HepaspeLUeHN UM HETOYHO U3MbITHEHW TPAHCAKLMK, KaKTO
1 Mpu 3agbpXaHe Ha kaptaTta oT 6GaHKoMaT unu oT nuue,
npvemallo nnawjaHe B TbproBcku obekT. B Tesu cnydam
BaHkata Grnokvpa Kaptata CcBOeBpeMeHHO cnef
norny4aBaHe Ha yBeOMIIEHNETO.

BaHkata e pgnbXxHa, npu nouckBaHe oT Tutynaps/
OnpaBomolleHnss abpxaTen, pga My npegocTtaBu
CbOTBETHUTE  [oKasaTencrea, 4Ye €  HanpaBeHo
yBedoMreHue no peda Ha Hactoawms yn. VIIL8, B cpok oo
18 meceLa, cunTaHo OT JaTaTa Ha yBELOMITEHUETO.

(Mpeaunwen uyn. VIIL.8, uam. B cuna ot 13.04.2018 r.)
BaHkaTa BpemeHHO npekpaTaBa n3nonasaHeTo Ha KapTtata
ype3 OnokvpaHeTo W, MpW HacTbMBaHe Ha HsAKoe OT
cnegHuTe obctosiTencrTea:

9.1. (N3m. mnsusano, B cuna ot 13.04.2018 r.) npwm
nocTenuno ysegomreHue ot OnpaBomoLleHnst abpxaten/
TuTynapsiT Ha cMeTka ¢ uckaHe 3a BrnokupaHe Ha kapTaTa
nopaav CbMHEHWS N NPeanonoXeHNs 3a y3HaBaHETO Ha
MWH Ha KapTtaTa oT TpeTo nuue;

9.2. nonyyaBsaHe B baHkata Ha  3anopHo
cbobuweHne no CmeTkata unyM MO BCWYKM CMETKU Ha
Tutynaps Ha cmeTka B baHkaTa;

9.3. HapyllaBaHe Ha [loroBopa u/vnu HacTosiLumTe
O6wwu ycnosusa ot OnpaBomoLLeHnst abpxaten/ Tutynsps
no cMmeTKa;

9.4. (U3m., B cuna ot 13.04.2018 r.) nucmeHa
mMon6a oT cTpaHa Ha OnpaBoMoLLeHUs gbpXKaTten u/vnu Ha
TuTynsaps no cMeTka ¢ nckaHe 3a 6nokupaHe Ha KapTtara,
13BbH cnyyauTe no un. VIIIL8;

9.5. (N3m., B cuna o1 11.05.2020 r.) 3agbpxaHe Ha
Kaptata Ha TepmuHanHo yctponctso ATM/TepmuHanHo
YCTPOWCTBO 3a camMooBCnyXBaHe 1nv oT nuue, npuemallo
nnailiaHe B TbProBCku 00EKT;

9.6. (U3m., B cuna ot 06.09.2018 r.) no mpuynHwm,
CBbp3aHU CbC CUrypHocTTa Ha KapTaTa 1 ¢ uen 3awmra Ha
OnpaBomolleHns abpxaTten/ Tutynaps Ha cmeTtka oT
M3BbpLUBAHE Ha HeoTopu3npaHu TpaHcakuum ¢ KapTara, B
TOBa YMCIO NPW HanNn4yne Ha 06O0CHOBaHO NPEANONOXEHNE
32 HeNMpaBOMEPHO U3Non3BaHe (BKIMHOYUTENHO U OT CTpaHa
Ha OnpaBoMoLleHUss AbpxaTen) unu npu ysHaBaHe OT
BaHkaTa 3a OnacHOCT OT HeMpaBOMEPHO M3MoNn3BaHe Ha
Kaprtata (u3BbH cnyyamte no un. VIII.12.3), kakto 1 BbB
BCEKU [pyr Cry4yaw, KoraTo CblUeCTByBa OMacHOCT 3a
HepaspelleHa wnu Apyra HenpasBomepHa ynotpeba Ha
Kaptata. B T1esu cnyyan BaHkata Gnokupa kaptaTta 6e3
npeam3eecTme.
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9.7.(Hos, B cuna ot 13.04.2018 r.) MNpu yBegomneHve ot
TpeTo nuue, BKIOYUTENHO MO TenedoH, C uUcKaHe 3a
6nokupaHe Ha KapTtaTta ¢ uen 3awuta Ha OnpaBomMoLLeHus
abpxarten/ TuTynaps Ha CMeTKa OT HepaspelleHa Wi
Apyra HenpaBomepHa ynoTpeba Ha KapTara.

(N3m., B cuna ot 02.04.2021 r.) B cnyyauTe, KkoraTo
Bankata 6nokvpa KapTtata no npuyvHa, pasnuyHa ot
uckaHe Ha Tutynapsi / OnpaBoMOLLEHMSA ObpXKaTen, KakTo
W B CNyvanTe Ha CbMHEHUE 3a UMW NPU Hanm4ve Ha uamama
UNM 3annaxa 3a CWUrypHoOCTTa 3a MpeaocTaBAHETO Ha
ycnyrute cbrnacHo HactosiwmTte O6wm ycnosus, baHkaTa
yBegomsBa Tutynspsa / OnpaBomolleHusa gbpxaTen npu
NMbpBa Bb3MOXHOCT, BKIOYMTENHO Ypes3 KPaTko TEKCTOBO
cbobLeHne (SMS) nnn apyro enekTpoHHO CbobLLEeHME Ha
nocoyeHnss ot Kaprtogbpxatensa mobuneH TenedoHeH
HOMEp, aKko e 3asiBEHO W3BECTABAHE Ype3 eNeKTPOHHU
cboOLleHus Ha mMobuneH TenedoHeH HOMep No pefa Ha
yn.Xl.2 no-gony, wwnu no enekTpoHHaTa nowa (e-mail
agpec, €neKTPOHEH agpec), [OOKOIKOTO
TutynapsT/OnpaBoMOLLEHUST AbpXaTen e 3asBun agpec
Ha eneKkTpoHHa MoLla, a ako He e 3asBEeHO M3BecTABaHe
ypes3 €erneKkTPOHHM CbobLleHMs Ha MobuneH TenedoHeH
Homep Ha KapToabpxaTens, HATO agpec Ha enekTpoHHa
nowia — 4pes Apyrn CUrypHU KaHanm 3a KOMYHMKauus,
OCBEH aKO MpeJoCTaBAHETO Ha TakaBa MHOPMaLUs He e
NMo3BONIEHO Mopagu CboOpaXkeHWs 3a CUIYpHOCT unn c

ormed  cnasBaHeTO Ha  HOPMATMBHW  W3UCKBaHWSA,
npenaTcTBaLm NHOPMMPaHeTO Ha
Tutynaps/OnpasomoLleHns abpxaTten.

Tutynapst/OnpasomolleHuaT  abpxaten u  baHkata
nonarat Heobxogumute ycunua ga  nogabpXaTr M
n3nons3sat MoOCOYMEeHWTe CpeacTBa WM KaHanuM  3a

yBeAOMSsIBaHe Mo Ha4WH, KOWTO OTroBapsi Ha CbBPEMEHHUTE
CcTaHOapTV 3a TEeXHOMOrMYHa CUrypHOCT, He no3sonsisaTt
cbwyuTe Aa 6bAaT M3NON3BaHW OT HEOTOPM3MPAHU TPETU
nvua 1 3awuTaBat TsaxHaTa usnocT. CTpaHute morat ga
[OroBOPSIT U ApYro CPeACTBO UMK KaHarn 3a yBedoMsiBaHe,
KOMTO NpeaoCcTaBsT NO-BUCOKA CTEMEH HA CUFYPHOCT.

baHkata yeBegomsiBa  Tutynsps/  OnpaBomoLLeHUs
AbpxaTten no NoAxoAsLL HaYuH B CryvyanTe Ha Bb3HUKBaHe
Ha 3HayMMm onepaLMoHEH MNN CBbP3aH CbC CUTypHOCTTa
WHUMOEHT, KOWTO 3acsra WM MOXe Jda 3acerHe
dwmHaHcoBNUTE uHTEepecu Ha Tutynaps/ OnpaBomolleHus
abpxarten, BKAOYMTENHO 3a BCUYKM  MEPKM, KOWUTO
npegnpuema, 3a fda orpaHnyn  HebnaronpuaTHuTe
nocneguum oT MHUMAEHTA.

(MpeguweH yn. VIILL10, n3am. B cuna ot 13.04.2018 r.)
Kaptata moxe aoa 6bae nebnokMpaHa camo npu criegHute
yCroBus:

11.1.  (A3m., B cuna ot 13.04.2018 r.) Mpu GnokupaHe Ha
ocHoBaHue yn. VIIL.9.1. nun. VIII.9.4, kapTaTta moxe
na 6bae npebnokvpaHa cnea nogaBaHe Ha NUCMeEHa
monba ot OnpaBomolleHus avpxaten/ Tutynsaps
Ha cmeTKaTa;

11.2. (M3m., B cuna ot 13.04.2018 r.) B cnyvaute Ha
OnokupaHe Ha ocHoBaHue yn. VII1.9.2 n un. VIIL9.3,
nebnokvpaHe Ha kapTata € Bb3MOXHO cref

OoTnagaHe Ha OCHOBaHMETO 3a 6J'IOKI/1paHe;

11.3. (M3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupare no 4un. VIIL.9.5, ako 3agbpxaHaTa KapTa
€ HanuMyHa W TEeXHWYECKU u3npaBHa, TS MOXe Aa
Obae nonyyeHa ot OnpaBOMOLLEHUS AbpXKaTen oT
dwvHaHcoBNA UeHTbp Ha baHkata, B koWTO €
nognucaH [orosopa, kato B Te3u cnyvau Kaptata

ce pebnokvpa npu npedaBaHeETO W Ha
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OnpaBoMoLLieHNs AbpXxaTern BbB (PMHAHCOB LEHTBbP
Ha BaHkarta.

(N3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, KaptaTta ce gebnokvpa cnep nogasaHe
Ha nucMeHa wmonba oT  OnpaBoMOLLeHUS
avpxaten/Tutynaps  Ha cmeTka wnuM - Ypes
obaxpgaHe Ao LieHTbpa 3a o6cnyxBaHe Ha KIMEHTU
N M3BbPLUBAHE HA HagnexHa uaeHTuduKaums Ha
OnpaBomolleHns abpxaten/Tutynaps Ha cMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cny4aute no un.
VIII.9.7 KaptaTa ce gebnokupa crnen nogaBaHe Ha
nucmeHa mon6a oT OnpaBomolLeHns
abpxaten/Tutynaps Ha CcMmeTka WM 4pes
obaxpaHe po LieHTbpa 3a o6cnyXBaHe Ha KNUEHTH
M U3BbPLUBAHE Ha HaanexHa uaeHTUdUKauus Ha
OnpaBomolueHus abpxaten/ TUTynapsi Ha CMeTKa;

(Mpeanwen 4n. VIIL10.5.,, wn3sm. B cuna ot
13.04.2018 r.) BbB Bcuyku cnyyam no un. VIIL9,
KoraTo GnokupaHeTo e 3asBeHO OT TutynaApsa Ha
cmeTkaTa, gebnokumpaHe (ako TakoBa € Bb3MOXHO
CbrMacHo ycroBusita Mo-rope) He Moxe da 6bae
M3BbPLIEHO MO uckaHe Ha OnpaBoMoLLeH
abpxaren, KOWTo He e TUTynsap Ha cMeTkaTa.

(Mpeaunwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)
baHkata peaktmBmpa Kaptata, Cc koeTo TA cTaBa
HeBanvigHa 3a nsnonssaHe, npu:
12.1. yBegomrneHve 3a umsrybsaHe unu OTKpaaBaHe Ha
Kaprara;

12.2. (Ot™., B cuna ot 29.07.2019 r.);

11.4.

11.5.

11.6.

12.3. NpM CbMHEHMe 3a 3noynotpeba 4ype3 cHemaHe Ha
OaHHU — CKUMUpPaHe;

12.4. (M3m. wmsuyano, B cuma ot 11.05.2020 r.) npwm
3agbpkaHe Ha Kaprata Ha  TepmumHanHo
yctponctBo  ATM/TepMuHanHO  yCTPOMCTBO  3a
camoobcnyxBaHe WM OT nuvue, npuemMallo
nnatliaHe B TbProBCkN 0BEKT 1 HEMOTbPCEHA B CPOK
OT eavH Mecel, No pega Ha yn. yn. VIIL11.3;

12.5. npu BpblwaHe oT OnpaBOMOLLEHUS AbpXaTen Ha
TexHudeckn HemsnpaeHa KapTa;

12.6. nogageHa nucmeHa Monba 3a ToBa  OT
OnpaBoMOLLEeHNs obpXaTern;

12.7. u3TM4aHe Ha cpoka Ha BanugHocT Ha KapTaTa;

12.8. npekpaTtsBaHe Ha [loroBopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMETKa;

12.10.cMbPT WNM TNOCTaBAHe MoA 3anpelieHue Ha
OnpaBoMoLLEeHNS AbpXKaTern;

12.11.0TKPUTO NPOU3BOACTBO MO HECLCTOSATESNTHOCT U/MK
npekpaTsiBaHe Ha TbPrOBCKOTO [APYXKECTBO Ha
TUTYNsps No cMeTKa, KOrato CbLUMST € oprUanYecko
nuue;

12.12.M30aBaHe Ha HoBa
npeauwHaTa KapTa.

KapTa, KOATO  3aMeHA

(MpeguweH un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktuBmpaHa Kapta He Moxe pga Obae MOBTOPHO
aKTMBMpaHa 1 NOAneXxu Ha yHuwoxasaHe. B cnyyauTte no
uyn. VIIL12.1-6 Ha OnpaBomoLLeHNa ObpXaTen Moxe Aa
6baoe wsgageHa HoBa Kaprta, koATO ga  3aMeHu
JeakTuBMpaHaTa, crnep nogaBaHe Ha nNMcMeHa Mornba 3a
ToBa Ao baHkara.

(Hoe, B cuma ot 29.07.2019 r.) OnpaBOMOLLEHMAT
AbpxaTten ce 3agbikasa Aa yBeoMu He3abaBHo BaHkaTa
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no nocoveHnte B un. VII.8. HauvHwn, npu wusrybsaHe,
Kkpaxba, npucBosiBaHE WM OTHEMaHe MO APYr HauuH,
YHULLIOXXaBaHe WNU U3MonssBaHe no Apyr HernpasBoMepeH
Ha4yMH Ha MOOMNHOTO YyCTpoMcTBO Ha OmnpaBoMoLleHNs
abpxarten, Ha KOeTO € WHCTanMpaHo W akTMBMPaHoO
npunoxeHneto m-Token Postbank, KakTo 1 Npu CbMHEHNs
U1 NpeanornoXeHns 3a HenpasoMepHa ynotpeba ot TpeTu
nMua Ha mobunHoto ycTpoincTBo Ha OnpasBoMmoLLeHus
abpxarten, Ha KOeTO € WHCTanvpaHo W axKTuBMpaHo
npunoxeHneto m-Token Postbank n/wnu 3a ysHasaHeTo OT
TpeTu nuua Ha MNWH 3a goctbn o m-Token Postbank. B
Te3an cnyvyaum bankata peaktmBupa CodTyepHus TOKbBH
CBOEBPEMEHHO cref noryvyasaHe Ha yBeOMIIEHNETO.
(HoB, B cuna ot 29.07.2019 r.) baHkata MOXe na
peaktmempa CodpTyepHUs TOKbH M NpW  Hanuyne Ha
060CHOBaHO MpeanonoXeHWe 3a HenpaBOMEPHOTO My
usnonsegaHe  (BKMIOYMTENHO M OT  CTpaHa  Ha
OnpaBomoLLeHust obpxaTten), Npy y3HasaHe oT baHkaTa 3a
OMacHOCT  OT  HEeMpaBOMEPHOTO My  W3MOn3BaHe,
BKIIOYNTENHO MpW yBeaoMreHne oT TpeTo nuue. B Tesn
cnyyan baHkata yBegomsaBa OnpaBOMOLLEHWNS AbpxaTten
no noco4veHute B 4n. VII.10 HaumHu.

(Hos, B cuna ot 29.07.2019 r.) B cnyvai Ha neaktMBupaHe
Ha CodTyepHusa TokbH, ONpaBOMOLLEHUAT AbpxaTen MoXe
[a akTuBMpa HOB TOKbH No pefa Ha yn. V.10 n cn.

(3arn. nsm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKLUUKW, OTTOBOPHOCTU U fjoka3BaHe

OnpaBoMOLLEHNAT Abpxaten u TuTynapat no cmeTtka
OTroBapsAT MpW YCroBMATaA Ha CONUAOAPHOCT 3a BCUYKK
3a4bIIKeHWs, Bb3HWUKHaNM nNpu nsnonasaHe Ha Kaprara.

OnpaBOMOLLEHMAT ObpXKaTen € ANbXeH Aa He u3nonsea
Kaprata 3a uenu, npoTMBOpevaliM Ha  3aKoHa,
BKIIOUMTENHO U 3a 3aKynyBaHe Ha CTOKM W YCNyru,
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bbvnrapus.
OnpaBOMOLLEHMAT ObpKaTen HOCU OTFOBOPHOCT 33 BCUYKM
HenpaBOMEpPHU onepauun, u3sbpleHn ¢ Kaptata npu
yCcroBuaTa Ha OEWCTBAaLLOTO 3akoHogaTencTBo. baHkaTa
He cnegu 3a 3aKOHOCbOOpa3HOCTTa Ha CAenkuTe, OCBEH
aKo C HOpMaTMBEH akT He € NpeaBUAEHO ApYro.

OnpaBOMOLLEHMAT ObpXaTen e ANbXeH Aa CbXpaHsiBa
rpvxnmBo cboTBeTHaTa KapTa, fa s nasu OT noBpexaaHe,
BKIMYNTENTHO  OT  MarHUTHU U ENeKTPOMarHUTHU
Bb3OEeNCcTBuUA.

TUTYNAPST Ha CMeTKa € ANbXEeH Aa ocurypsisa nokputue
no CwmetkaTta/ [JONbIHUTENHUTE CMETKW, CBbP3aHW C
Kaptata. B cnyyan 4e 3a nepuog ot 12 meceua no
CwmeTkaTta/ [JOMbNHUTENHUTE CMETKM He ca W3BbpLUBaHU
naxogsawm 6GaHkoBM onepauuyu (OCBeH aBTOMaTUYHM
onepaumMn no cmucbrna Ha OY 3a cMeTKM), CbrnacHo
ycnoeusTa Ha OY 3a cmeTkn CmeTtkaTa/ JonbnHutenHuTe
cMeTkn ce Onokupa/T 3a M3BbPLUBAHE Ha W3XOASLIU
onepauuu, C U3KINIOYEHWE Ha onepauuu, U3BbpLUBaHU
nocpeacTtsom Kaprara.

OnpaBOMOLLEHUAT ObpXKaTen oTroBaps 3a BCUYKM Bpeawm,
MPUYMHEHN OT  HENPaBUMHOTO  M3MNOn3BaHe  W/WUMK
CbxpaHeHue Ha KapTarTa.

(U3m.,, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
avpxarten, a npu lNepcoHanHa ponbnHWTenHa AebutHa
kapTa n/vnu ®upmeHa gebutHa kapta - U TUTynspAT Ha
CMEeTKa, e AnbXeH He3abaBHO cref y3HaBaHe Ja yBeaoMu
BaHkaTta no pega Ha yn. VIII.8 no-rope, 3a n3BbpLiBaHe Ha
HepaspelleHa WM HETOYHO WU3NbIIHEeHa TpaHcakuus/
onepauna c¢ Kaptata. Bcgko nonydeHo ot baHkaTta
yBeOOMIIEHNE Ce 3anncBa B XPOHONOIMYeH pen B



cneumanHo npegHasHayveH 3a LenTta HEBHUK, KOUTO MOoXe
Ja ce BOOM Ha XapTWUEH wu/Mnn TEXHUYECKM HocuTen.
[HeBHMKBT ocurypsiBa TOYHO Bb3NpPOM3BEXAAHE Ha
MHdOpMaLUsTa W U3KM4YBa BCSKa Bb3MOXHOCT 3a
HeMHOTO nocnegBawo u3meHeHue. 3a TenedoHHUTE
cbobLleHns e BanuaeH oTOENA3aHUST B JHEBHMKA Yac Ha
nonyyasaHe. [lJo foKa3BaHe Ha NPOTUBHOTO, 3aNUCBaHNATa
B TO3M [OHEBHUK uMAT [oKasaTeNncTBeHa cuna mexay
CTpaHUTe OTHOCHO CbAbpXalyuTe ce B TAX 06cToATencraa.
B cnyvaunte, «korato Tutynapatr/ OnpaBoMOLLEHMAT
abpxaten yeegomaBa baHkata 3a Hanuume Ha
HepaspelleHa TpaHCaKuMsA OCbLieCcTBEHa B pe3yntaT Ha
OTKpagHaT WNM  HE3aKOHHO  MPUCBOEH  MNaTeXeH
WHCTPYMEHT W/MNM  Ha HEroBWTE MEepCcoHanM3npaHun
cpencTBa 3a CUrypHOCT W/MMM Ha MOBUITHO YCTPOWCTBO C
MHCTanMpaHo npwunoxeHne m-Token Postbank wnn B
pesynTtaT Ha gpyra TaxHa HenpaBoMepHa ynoTpeba, ToWn
cnegpa Aa yBeoMm KOMNETEHTHUTE opraHun Ha Penybnvka
Bvnrapusa n ga npegocrtaeu gokasartenctsa Ha baHkaTa 3a
ToBa. C npuemaHeTo Ha Hactodwwmte OOWM ycnosus,
TutynapsTt/ OnpaBoMOLLEHUAT AbpXaTen NoTBbpXAaBa ve
€ HasiCHo, Ye aKo TakuMBa [okasaTencrea He Owbpaar
npegoctaBeHn, baHkata Moxe pga cyeTe TO3n akT, B
CbBKYMHOCT C ApyrM cxogHu obcTosaTencrea, KaTo
MHOMKaLMA 3a HanMuMeTo Ha OCHOBaTeNnHO CbMHEHWe 3a
m3amama, M [da yBeAOMM KOMMETEHTHWTE OpraHv B
Penybnuka Bbnrapua n ga oTkaxe Bb3CTaHOBSBaHe Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakums Mo peda Ha
un. 79, an. 1, n3p. 1 ot 3MYMC.

(N3m., B cuna ot 06.09.2018 r.) Tutynapat/
OnpaBomolleHnaT AbpxaTten yeBegomsiBa baHkata 6e3
HeocHoBaTenHo 3abaBsHE U BbB BCWUYKM Crlydaum He Mo-
KbcHO OoT 10 AHW cnep y3HaBaHETO, 3a U3BbPLUBAHETO Ha
HepaspelleHa WM HEeTOYMHO M3MbfiHeHa TpaHcakuus/
onepauns. CTpaHuTe poroBapaT, 4e  Tutynapst/
OnpaBOMOLLEHNAT AbpXKaTen y3HaBa 3a HepaspeLleHa unm
32 HETOYHO M3MbITHEHA TPAHCAKLUMS, HAa-KbCHO Ha AaTaTa
Ha Nony4YaBaHETO Ha CbOTBETHOTO MeceyHO M3BneyeHve
no un. VI.1., cbotBeTHO no 4n.VI.2, B KoeTo e oTbensisaHa
TpaHcakumaTa. Ako  Tutynsapatr/ OnpaBOMOLLEHWUAT
abpxaTten He e nonyuun wuHpopmaumsTa no un. VI01,
cboTBeTHO no u4n.Vl.2, He no BuMHa Ha baHkata wu/unm
BaHkaTa He nonyuu nNUCMEHO Bb3paxeHne 6es
HeocHoBaTenHo 3abaBsHe crej  y3HaBaHeTo  OT
OnpaBomolleHns gbpxarten/ TUTynapsaT Ha cMeTka, ce
cumTa, Ye onepauusita e ogobpeHa.

(N3m. nsusano, B cuna ot 06.09.2018 r.) Mpu nogaBaHe Ha
Bb3paxkeHne B cpokoseTe no yn. |X.6, baHkaTta nHuummpa
CbIMacHo CBOsiTAa BbTpeLlHa npoueaypa W CbrnacHo
YCTAHOBEHMTE MNpaBuiia OT CbOTBETHATa MeXAayHapoaHa
KapTOBa OpraHuM3auusi, Korato Te ca MpUIoXumu,
npeanpuema OencTBus 3a pas3pellaBaHe Ha crnydauTe Ha
OCMOPEHN TPAHCAKLUUKN (BKITYUTENHO AEWCTBUS CMPSAMO
[OCTaByMKa Ha NnaTexHn ycnyru, obcnyxeall nonyyaTtens
Ha cpeacTBaTa Nno M3BbpLUeHaTa TpaHCakuus, B CriyqauTe,
B KOUTO MMaTexHOTO HapexaaHe e MocTbiumio 4pes
nonyyartens Ha nNpeBoja W HeroBus AoctaB4yvk). baHkaTa

MHpopmupa nucmeHo  Tutynsaps/ OnpasBomolLeHUs
Abpxaten 3a CBOETO peleHMe Mo MNOCTbAUIOTO
Bb3paxeHne HesabaBHO cnea  MpUKIOYBaHe  Ha

npoueaypara no Joka3BaHe Ha aBTEHTUYHOCTTA Y TOYHOTO
M3NbINHEHNe Ha TpaHcakuuaTa. B cnyyan, 4ye npouenypata
€ MpUKIoYnna B paMkute Ha paboTHUS AeH, crieaBall AeHs
Ha NOCTbMNBAHETO Ha Bb3paXeHMeTo U NpU ocYeToBOAEHA
TpaHcakuusi, u baHkata e Hamepuna Bb3pakeHUeTo 3a
OCHOBAaTeNHO W He ca Hanuue obcToATencTeata no 4.
IX.10. no-gony, T9 Bb3CTaHOBsIBA HE3abaBHO CTOMHOCTTa
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Ha HepaspelleHaTa TpaHcakums no CmeTtkaTa. B cnyyan,
ye npouedypata He € MpuknYuna B MNOCOYEHUS B
npeaxodHoTo u3pedeHue cpok, baHkaTa Bb3cTaHoOBsABa
CTOMHOCTTa Ha HepaspelueHaTa TpaHCaKuusi He MO-KbCHO
OT kpas Ha paboTHMA [eH, crnefBal, OeHs, B KOWTO e
NoCcTBbMUIO Bb3paXeHNeTo cneq ocyeToBOAEHA
TpaHcakums, kato Ornokupa Bb3CTaHOBEHaTa cyma no
CwmeTkaTa Ha TuTynspsa Ao NpuknoYsBaHe Ha npoueaypara.
Ako cneag npuknouBaHe Ha npoueaypata badkata e
HamMepuna  Bb3paXeHWeTo 3a  OCHoBaTenHo, T4
ocBoboxagaBsa OGnokvpaHuTe cpeactea HesabaBHO. BbB
BCMYKM CInydanm Ha Bb3CTaHOBHABaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTta Ha TUTynsaps € He Mo-KbCHO OT
parara, Ha koaTo CmeTkaTa e 6un 3agbmkeHa cbe cymara
Ha Hepa3spelleHaTa TpaHcakums. B cnyyanTe, koraTto cnep,
npvknioyBaHe Ha npoueaypata baHkata e Hamepwuna
Bb3paeHMETO 3a HEeOCHOBATEeNMHO WM B Cry4van ye ca
Hanuue obcTtositencteata no un. 1X.10. no-gony, baHkata
OTKa3Ba Bb3CTaHOBABAHETO Ha CTOMHOCTTA / 3agblkaBa B
cBosi non3a CwmeTkata Ha TuUTynspst CbC CTOMHOCTTa Ha
6rnokMpaHuTe cpefncTBa, 3a KOETO C MPUEMAHETO Ha
HacTtoawmte OOwWM ycnoBus TuTynmApPST JaBa CBOETO
M3pUYHO cbrnacue no pega Ha yn. 21 ot Hapenba Ne 3 Ha
Bbvnrapckata HapogHa GaHka 3a ycrnoBusTa M peja 3a
OTKpMBAHE Ha MMaTeXHW CMETKW, 3a W3MbIIHEHME Ha
nnaTeXxHu onepauum M 3a U3MNOM3BaHE Ha NNaTeXHu
WHCTpyMeHTU. bBaHkaTa oTka3Ba Bb3CTAHOBSABAHE Ha
CTOWHOCTTa Ha HepaspelleHaTa TpaHcakumsa nNpy Hanuyne
Ha OCHOBaTeNHW CbMHEHMS 3a M3Mama W crnef KaTo e
yBeJoMura 3a ToBa KOMNETEHTHUTE opraHu B Peny6nuka
Bvnrapus.

BbaHkaTa Bb3CTaHOBSIBA CymMata Ha HepaspelleHa
TPaHCaKuMa 1 B ApYyru cryvyaun, B KOUTO € Hanuue TakoBa
3agbIKEHVE 3a BaHkaTa B NPUNOXMMOTO
3aKoHOAATenNCTBO.

9. (M3m. nsugano, B cuna ot 06.09.2018 r.) baHkaTa He
HOCW OTFOBOPHOCT 3a Bpeau, NPUYUHEHU NPU HEPa3pELLEHO
nonseaHe Ha KaprtaTa B pe3ynTtaT Ha uarybaHe, kpaxba,
npuceosiBaHe UNW OTHEMaHe no Apyr Ha4mH Ha Kaprara.
ako BbaHkaTta [06GpPOCHBECTHO € M3MbMHMMA MNOCTBLMUIO
NNaTexHo HapexaaHe 3a W3BbPLUBAHE Ha TpaHcakuwms
npeau nonyyaBaHe Ha yBefoMmneHueTo no yn. IX.6 no-
rope. B Te3n cnyyan OnpaBOMOLLEHUAT abpxaTen u/vnm
TuTynapsT noHacs BpeauTe OT M3BbLPLUBAHETO HAa Takaea
TpaHcakumMa [0 MakcumaneH pasmep 100 nB. Taswm
pasnopenba He ce npunara, ako:

3arybaTa, kpaxbata unm HEe3akOHHOTO MPUCBOSIBAHE Ha
NNaTeXHUst UHCTPYMEHT He ca MOornu Aa 6baaT yCcTaHOBEHU
o1 OnpaBomoLleHus abpxaTen wunu Tutynapst npegu
nnawaHeTo, ocBeH ako OnpaBOMOLLEHUAT AbpXaTen
u/vnn TuTynapaT e gencTean ¢ uen naMmama, unu

BpedaTa e buna npuynHeHa oT gencteme nnu 6esgencreve
Ha cnyxuTen, Ha npeacTaBuUTeN UNKM Ha KINoH Ha baHkaTta
Unu Ha nogm3nbnHuTen Ha baHkaTa.

(M3m., B cuna ot 06.09.2018 r.) OnpaBomoLlEHNAT
abpxaren wn/vnum Tutynapsat Ha CmeTka noHacs BCUYKM
3arybu, CBbp3aHW C HepaspelleHn NnaTexHu onepaumu,
aKko MM e NpUYMHUN Ype3 n3Mama Wnum ¢ HeM3MbIIHEHNETO
Ha eHO 1UNW NoBeYe OT 3aAbIHKEHNATA CU MO HACTOALMTe
06w ycnosust ymuLLNeHo nnm nopaam rpyba HebpexxHocT,
B TOBa 4MCrno, HO He camo, Aa ysegomu baHkaTa B
cnyyanTte no 4n. IX.6 no-rope, KakTo u Aa npeanpveme
BCMYKM pasyMHU OENCTBUS 3a 3anasBaHe Ha Kaptarta u
HENHUTEe nNepcoHanu3vpaHn 3alnTHN XapakTEePUCTUKW,



11.

12.

13.

14.

KaKToO 1 OeNCTBUA CpeLLy HeNPaBOMEPHOTO M3Mon3BaHe Ha
KaptaTta, cbrnacHo yn. l11.6, un. IV.3., un. VIIL.2 n yn. VIIL.8.
B cnyyaute no un. 80, an. 4 ot 3MNVYIC, un. IX9 u
NOCOYEHOTO MO-rope B HAacCTOSALLMA YMEeH He ce npwunararT,
ocBeH koraTto OnpaBoMoOLEHMAT AbpxaTen/TUTynapsT Ha
CwmeTKa e gencTtean ¢ uen namama.

(Mpeaunwen un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyan ye OnNpaBOMOLLEHUAT AbpxaTen e AencTean 4pes
n3mama, TOM NnoHacs BCUYKM Bpeau U cnepj nogasaHe Ha
yBegomneHueTo no un. VIILS.

(N3m. wnsusno, B cuna ot 13.04.2018 r.) B cnyyanm Ha
HEOCHOBATENHO OCMopBaHe Ha TpaHcakuus/ onepauus,
n3sbpweHa c¢ Kaprata, ocnopunuart TpaHcakuuaTa/
onepauuaTa - ONpaBoOMOLLEHNAT AbpXaTer, PECneKTUBHO
TuTynapaT Ha cMeTka, € AnbXeH Aa 3annatum Takca,
cbrnacHo Tapudata Ha baHkaTta.

BaHkaTa He HOCY OTTOBOPHOCT B CriyyaunTe, B KOUTO nopaau
HenpeoJonvMma cura WM K3BbHPeaHU oGCTosATencTBa
OnpaBOMOLLEHUAT ObpXaTen HsAMa Bb3MOXHOCT Aa
nonsea Ycnyrata, KaTto  HanpuMep: CpuMB  Ha
nHopmaLoHHaTa cuctema, npekbcBaHe Ha
KOMYHUKALMOHHUTE JIMHUM, NMPEKbCBAHE Ha eNeKTPUYecKo
3axpaHBaHe 1 Apyr Nofo6HM.

(N3m., B cunma ot 06.09.2018 r.) Korato nmaTexHo
HapexaaHe 3a CbOTBEeTHaTa TpaHCcakuus e nogafeHo ot
OnpaBomolleHns gvpxaten w/wnu Tutynaps, baxkata
HOCW OTFOBOPHOCT 3@ TOYHOTO M HABPEMEHHO U3MbIIHEHNE
Ha TpaHcaKuusiTa, OCBEH aKko AoKaxe, Ye AOCTaBYMKBLT Ha
nnaTeXxHW ycrnyrm Ha nonyyaTens Ha cpeacTsata Hocu
OTroBOopHOCT. B Tesn cnyyam bBaHkata Bb3cTaHOBsBa
cymaTa Ha Heu3nbiiHEHaTa WM HETOYHO W3MblHeHaTa,
Unu usnbnHeHaTa cbC 3abaBa (B crnyyan Ha OTMpaBeHO
MCKaHe OT OOCTaByMKa Ha NnaTeXHW ycnyru Ha nrateua)
TpaHCakuMs W, KoraTo € MpUIOXWMO, Bb3CTaHOBSABA
CmeTKaTa B CbCTOSiHMETO, B KOeTo T4 6y ce Hamwupana
npean  W3NbIIHEHMETO Ha  HETOYHO  M3MbriHeHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
no-kbCHO OT partata, Ha koAto CwmeTkata e 6una
3adb/keHa CbC CymaTa Ha nnartexHarta onepauus. B
Crly4yal Ha HeusmbiHEHA WM  HETOYHO WU3NbIHEeHa
nnatexHa onepauus, banHkata npum  nowckeaHe
npeanpvema AevcTBMSA B paMKUTE Ha AbIKMMaTa rpuka 3a
npocregsBaHe Ha  TpaHcakumsaTa W yBegomsBa
OnpaBomolleHns abpxaten w wnu  TuTynapa  3a
pesyntata 6e3 ga nanckea sannaiiaHe 3a ToBa.

B cnyyaute, B konto TUTynaApAT ce sABABa nonyyaren Ha
cyma no nnaTteXxHa onepauud, n BaHkaTa HOCU
OTrOBOPHOCT 3a Heu3MmbliHeHaTa nraTexHa onepauus, TS
He3abaBHO 3aBepsBa CmeTkaTa Ha TUTynsaps cbc cymaTa
npegMeT Ha nraTexHaTa onepaunsi ¢ Banbop HE NO-KbCHO
OT fgartata, Ha KoAaTo e cnefBano Aa 6bAae oTpaseHa
nnaTexHaTa onepaums.

B cnyyauTte, B KOUTO NNATEXHOTO HapexaaHe e nogaaeHo
OT WNKN Ype3 rnonyyvaTtens Ha cpeacTeaTa U OTTOBOPHOCTTA
3a Hen3nbJ/IHEHa UM HETOYHO U3NbJIHEHATa TpaHCcaKuuda e
Ha BaHkaTa, BaHkaTa Bb3cTaHoBABa 6e3 HeoCHoBaTeNHO
3abaBsHe cymMaTa Ha HeusnbiHeHaTa WM HETOYHO
M3nbiiHeHaTa TpaHcakuusl, KakTo U cymuTe, HeEOBXoaMMuU
3a npueexgaHe Ha CMeTkaTta B CbCTOSIHUETO, B KOETO GU
ce HaMupana npegn N3NbIHEHUNETO Ha HETOYHO
M3nbrHeHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CwmeTkaTa e He No-KbCHO OT JaTtaTa, Ha kosiTo CmeTkaTta e
6una 3agbikeHa CbC cymara Ha nnaTexHaTta onepauusi.
BaHkata Hocu OTroBopHOCT npes OnpaBoMoLleHUs
avpxarten u/unu Tutynsps 3a Bb3CTaHOBSIBAHE HA BCUYKU
nnaTeHW OT HEro TaKCW, KakTo M 3a Bb3CTAHOBSIBAHE Ha
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BCUYKU NNXBH, Ha4vncneHu Bcneacrtemne Ha
Hen3nbJIHEHNETO nnm HEeTO4HOTO, BKMKOYNTENHO
3a6aBeHOTO, U3NbMHEHME Ha TPaHCaKuums.

BaHkaTa He HOCKM OTFOBOPHOCT B CryyauTe, KoraTo TpeTu
nuua oTkaxaT da npuemaTt nnawanua ¢ Kaprtata wnm
koraTto KapTtata He moxe ga OGbae usnon3saHa nopaau
6rokmpaHe, nopaan gedekTn, NPUYNHEHN HE MO BUHA Ha
BaHkaTta, TeXHUYECKMN UNM KOMYHUKaLMOHHM Npobnemu.

BaHkaTa He HOCK OTFOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE HA
onepauus M B criyyan, 4Ye e nomnyuyuna yBeaomreHue 3a
HacTbnBaHe Ha HAKoe oT obctoaTencTeaTa no un. VI8,
KOETO Ce OKaXe HEBSAPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkata He HocK
OTrOBOPHOCT 3a NpeTbpneHu 3arybu n nponycHaTy Nonav B
cny4yauTe, KOraTo He € U3BbpLuMna NpeBo Unu e oTkasana
Aa n3Bbpwn onepaums ¢ Kaprtata nopagu HegoctatbyHa
HanNW4YHoOCT Ha cpeacTBa no CmeTkata/ JonbnHuTEnHUTE
cMeTkM, nopagu  OnokvMpaHe, KaktTo W nopagu
AeaktusmpaHe Ha KaptaTa Ha OCHOBaHusTa, NpeaBuaeHU
B HacTosAwmTe O6wm ycnosus. baHkaTta Moxe fa oTkaxe
M3NbITHEHMETO Ha onepauusi U B criydyauTe, Korato cyeTe
cblljaTa 3a pUCKOBA CblNAcHO onpegeneHn oT Hes
kpuTepun. OnpaBoMOLLEHNAT AbpXaTen u/unu Tutynapat
ce yBeJoMsBa 3a 0TKa3a, korato e Hanuue cryyanm no un.
V1.4 ot HacToswmTe O6LWKM ycnosus.

BaHkaTa He HOCM OTroBOPHOCT 3a OGnokupaHu cymn OT
apyra 6aHka, y4YaCTHMK B nnaTexHWs npouec, npu
M3NbIHEHME Ha NNalaHnsa Mo HapexaaHe unv B Nonsa Ha
dU3nM4eckn 1 IpUANYECKM N1ua, U AbpxasBu, 00eKT Ha
PECTPUKLUN U/ NN CaHKLUW.

(Hos, B cuna ot 06.09.2018 r.) B cnyyart 4e TpaHcakuus e
WHMLMMpaHa OT nomyyaTten Mnu 4pes Hero BbB Bpb3ka C
TpaHcakuMs W To4yHata cyma Mo TpaHcakuusita He e
n3BecTHa KbM MOMeHTa, B kowWTo OnpaBOMOLLEHMAT
abpxaten u/vnn TuTynapaT daBa cbrnacueTo cu 3a
HEMHOTO um3nbiHeHue, baHkata Moxe pfga 6nokupa
cpeactBa no CwmeTkata Ha TuTynapss camo KoraTto
OnpaBoMoLLeHNAT Abpxaten wu/vnm TuTynapat e gan
cbrnacve 3a 6rnokMpaHe Ha TOYeH pasMep Ha CpeAacTsa.
Cnen kato nonyyu uHcpopMaumsa 3a TOYHWA pa3mep Ha
cymata Mo TpaHCakuMs W HaW-KbCHO BegHara cneq
rnonyyaBaHeTo Ha MnaTtexHo HapexpaaHe, baHkaTa
CBOEBPEMEHHO 0cBOOOXaaBa cpeacTBaTta, brnokupaHu no
CwmeTtkaTa Ha Tutynsaps.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHusT
abpxarten n/vnu TuTynapsT paspeluaBa HapexgaHe Ha
TpaHcakumm OT UNK Ypes nony4vaTen, TON ce 3agbimkasa aa
nocoysa TovHaTa CTOMHOCT HA TpaHCaKuMaTa, a Korato
TOBa He € Bb3MOXHO, [a YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOATO Le MpeacTaBnsiBa OvyakBaHata oT
OnpaBomolleHus gbpxaTten n/vnmn TUTynapst CTOMHOCT Ha
TpaHcakuumsaTa.

OnpaBoMOLLEHUAT AbpxaTen u/unu TUTYNSpsAT nMa npaeo
fa novcka ot baHkaTta Bb3cTaHOBsBaHe Ha cymaTa Mo Beye
M3nbnHeHa W paspelleHa TpaHcakuus, korato T8 e
HapedeHa OT MWNM 4Ype3 rofyyaTenss M ca CraseHu
€HOBPEMEHHO CMefHNTe YCrNoBUS:

KbM MOMEHTa Ha [QaBaHe Ha paspelieHneTo 3a
W3NbfHEHWE Ha TpaHcakuuaTa He e MNocoYeHa HerHaTa
TOYHA CTOMHOCT, 1

CTOMHOCTTa Ha TpaHcakuusaTa HagBuLLaBa 3anoxeHarta oT
OnpaBomolleHnss abpxaten w/ unu TuTynapsa ropHa
rpaHuLa Ha CTOMHOCTTa Ha TpaHcaKuusTa.
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MckaHeTo 3a Bb3CTaHOBABaHe Ha cpeacTBa Mo peaa Ha
HacToAwmMs 4neH ce oTtnpasA oT OnpasBomolleHns
avpxaren n/vwnu Tutynaps B cpok Ao 56 AHW oT gartaTta, Ha
KOSATO TpaHcakumaTa e 3agbimkeHa no CmeTtkaTa. 3aegHo
uckaHeto, ONpaBOMOLLEHUAT gbpxaTen uunu Tutynapat
npeactaBa  OOKYMEHTW, Ha KOUTO Ce OCHOBaBa
TpaHcakumsATa, B TOBa 4MCMO A0roBopu, akTypu, wmm
OpYrv pa3xo4HO-0TYETHN JOKYMEHTU, OT KOUTO € BUAHO, Ye
€ HafBWLleHa JoroBopeHara ¢ nony4varens ropHa rpaHvua
Ha cToMHoCTTa.

OnpaBoMOLLEHNAT abpxaTten wunu TuTynapsaT Hama
npaBo fa ucka Bb3cTaHoBABaHe, a baHkaTa oTkasBa
NOMCKaHO TakoBa, ako € Jar CbracueTo CU 3a U3NbIHEHNE
Ha nnaTexHara onepaums anpekTHo Ha bankaTa n baHkaTa
WM nofyyaTenaT ca NpefocTaBunv WM OCUTYPWUIM Ha
pasnonoxeHne Ha OnpaBoMOLLEHUS Abpxaten w/unu
TuTynaps nHdopmauna 3a npeacrosiaTta TpaHcakums no
peda Ha HacTosAwmTe YCnoBus Han-manko 28 gHu npegm
AaraTta Ha U3nbrHeHVe Ha TpaHcakumaTa.

Mpn wuckaHe 3a Bb3cTaHOBsABaHe, OnNpaBOMOLLEHUSAT
avpxaren nvnu TuTynsapat He MoXe Aa ce no3osaBa Ha
NPpUYMHKN, CBBP3aHM C M3BbpleHa obmsHa Ha BanyTa,
Korato e mnpunoxeH pedepeHTHNAT obMeHeH Kypc,
yroBopeH ¢ baHkarta.

B cpok o 10 paGoTHM AHM OT Nosny4YaBaHETO Ha UCKaHEeTo
3a Bb3cTaHoBsBaHe, baHkaTa Bb3cTaHoBsIBa CMeTkaTa Ha
TuTynaps B CbCTOSHMETO npeau TpaHcakuuaTa unu
OTKa3Ba Bb3CTAHOBSBAHETO W, KATO MOCOYBa OCHOBaHUSATA
3a OTka3 W opraHute, nped kouto OnNpaBOMOLLEHUAT
avpxaren wwvnu  TuUTynapsaT  Moxe Aa  Hanpasu
Bb3paxXeHne, ako He Mpuema M3NOoXeHWTe OCHOBaHWSA 3a
oTka3. Bwb3cTaHoBABaHeTO BKMOYBa LUAnmata cyma Mo
n3nbiiHeHaTa TpaHcaKkumMs, KaTo BanbopbT 3a 3aBepsABaHe
e He Mo-KbCHO OT pAartarta, Ha koaTto CmeTkata e Guna
3adbiHKeHa CbC CymaTa Ha TpaHcakumsaTa.

FopHuTe npaBunma HAMa pda ce npumarat U
OnpaBoMOLLEHNAT gbpxaten w/wunu TuTynapart we uma
npaBoO Ha Bb3CTaHOBABAHE Ha CPeAcTBaTa Mo M3MblHEeHa
Bb3 OCHOBA Ha CbIMacueTo 3a AMPEeKTeH AebuT nnaTexHa
onepauus B criyyauTe Ha AvpekTeH AebuT no yneH 1 oT
Pernament (EC) Ne 260/2012 Ha EBponeickus napnameHT
1 Ha CbBeTa oT 14 mapTt 2012 rognHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC U3NCKBaHMA 3a KPeAUTHU NpeBoaun u
OVPEeKTHN AebuTn B eBpo 1 3a n3ameHeHne Ha PermameHt
(EO) Ne 924/2009 (,PernameHt 260/2012%). B T031 cnyyan
Tutynapsat/ OnpaBomolleHs AbpxaTen crnegsa faa
OTnpaBuM NMCMEHO nckaHe Ao baHkaTa 3a Bb3CcTaHOBsIBaHe
Ha cpefcTBaTa no nnaTexHarta onepaumsi B Cpok Ao 56 gHu
OT JaTaTa, Ha kosiTo e 6una 3agbmkeHa CmeTkaTa, kaTo
BaHkaTta B cpok o 10 paboTHW AHM OT nonyyYaBaHeTo Ha
nckaHeTo Bb3cTaHoBsiBa no CmeTkata uAnata cyma Ha
nnarexHaTa onepaums.

(MpeawweH yn. X1.18, nam. ot 02.02.2021 r.) B cnyvaw ye
BaHkaTa He ce Npon3Hece CbC CTAHOBMLLE MO Bb3paxeHne
B CPOKOBETE MO HacTosALaTa CekUmMs Unm ako CTaHOBULLIETO
Ha baHkaTa He yaoBneTBOpsiBa OCMOPUNNA TpaHcakumsTa/
onepaunaTa OnpaBomoLLeH abpxaTten n/unu Tutynsap Ha
cmeTka, cnopbT Moxe Aa O6bae OoTHeceH 3a pasrnexaaHe
oT MomuputenHaTa KOMWUCUSI 3a MNaTEXHW CNOpOBe Mpu
Komucusa 3a 3awmrta Ha notpebutenute. ApecbT Ha
Komucusata 3a 3awmrta Ha notpebutenute e: rp. Codwms
1000, yn. ,Bpabua“Ne 1, eT. 3,4 n 5.
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MpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
avpxaren nvnu TUTYyNaApAT Ha cMeTka MoXe Aa npekpaTu
[loroBopa epHocTpaHHOo B oduc Ha 6GaHkata cneg
roracsiBaHe Ha BCUYKW TaKCU U 3a4bIMKEHUS, ObIDKMU BbB
BPB3Ka C HEro, No enH OT CreAHNTE HAUYMHW:

a/ lMpu Hanuume Ha HapedeHuW, HO HEeOoCHETOBOLEHMU
onepauuun/ TpaHcakuun c¢ KapTtaTa, npekpatsiBaHeTo ce
M3BbpLIBA C €OHOMECEYHO MWCMEHO Npean3BecTne oT
OnpaBoMolLeHna gbpxaten uunu TuTynsapsa Ha cmeTka,
KaTo npu nonyyaBaHeto My B badkata Kaprtata ce
6nokvpa, CbOTBETHO AOCTbMbLT A0 HaNWYHOCTUTE MO
CwmeTtkaTta/JonbnHUTENHUTE CMETKM nocpeacTBoM
KapTtata ce npeyctaHoBsiBa. B cnyyan 4ye npegussectmeto
3a npekpaTsiBaHe e nogafdeHo oT TuTynsps Ha cMeTKa,
CblUMAT € [OnbXKeH He3abaBHO [a  yBeoomu
OnpaBomoLLeHns abpxaren 3a WHMULMMPAHOTO
npekpaTsiBaHe Ha [oroBopa. AHanornyHo, B Crny4am ye
npean3BecTMeTo 3a npekpaTaBaHe € nodafdeHo ot
OnpaBoMoLLeHNss  AbpXaTen, CbWWUAT €  AbXeH
HesabaBHO pfa yeBegoMu TuTynsapsa Ha cmeTka 3a
VHULMMPaHOTO npekpaTasBaHe Ha [lorosopa.

6/ Mpu nunca Ha HapegeHu, HO HEOCHETOBOAEHMU
onepauuu/TpaHcakumm no Kaprtata, npekpaTtsiBaHeTo ce
M3BbpLWIBA MO MUCMEHO WckaHe OT OnpaBoOMOLLEHUS
Abpxaren n/vnu TuTynapsa Ha cmeTka B oduc Ha baHkara,
KaTo npu nogasaHeTo My KapTtata ce 6nokupa BegHara u
CbOTBETHO Ce TMpeycTaHoBsABa WM  OOCTbMNBLT A0
HanuyHocTute no CwmeTkaTa/JoNbNHUTENHUTE CMETKU
nocpenctesoM KapTtara.

B cnyyan 4ye nckaHeTo e nogageHo ot TUTynsapsi Ha cMeTka,
CblWMAT € [AnbXeH p[a HesabaBHO [Ja  yBeoomu
OnpaBomolLEeHNst abpXaTen 3a npeKkpaTsiBaHeTo Ha
[oroBopa. AHanornyHo, B crnyyar Ye UCKaHeTo e NofageHo
oT OnpaBOMOLLEHUSI AbpXaTen, CbWUSAT € ONbXeH
He3abaBHO [fOa yBegoMM TuTynsipa Ha CMeTKa 3a
npekpataBaHeTo Ha [Jorosopa.

1.1. HanuynnTe cpeactsa, kouTo ocTasaT no CmetkaTta
npuv npekpaTtsaBaHe Ha [loroBopa crep noracsizaHe Ha
BCUYKM TakCM W 3a0bIDKEHVsl, ObIDKUMU  OT
TuTynsps/OnpaBoMoLLeHUst AbpXKaTeN BbB Bpb3ka C
Hero, MoraT Ja ce NnonseaT cboGpasHo YCroBusiTa Ha
fgorosopa 3a CmeTka.

1.2. 3aegHoO C MCKaHETO 3a npekpaTsiBaHe Ha [JoroBopa,
Tutynapst Ha CwmeTkata unm  OnpaBOMOLLEHUAT
ObpxaTesn, B Cnyyan 4ye Ton MMma npaBomMoLuusa aa ce
pasnopexaa cbC cpeactBa no CmeTtkata u ga 4
3aKpvBa, MOXe [a HanpaBu W UCKaHe 3a
npekpatsaBaHe Ha gorosopa 3a CmeTkaTta, CbriacHo
npeaBsuaeHVTe B HEro YCNoBUS 3a NpekpaTsaBaHe, KaTo
B cnyyauTte no T. X.1.a, goroBopbT 3a CmeTka ce
npekpataea n CmeTkaTa ce 3akpuBa C U3TUYaHE Ha
npeans3BecTUEeTO, a B criyqanTe no T. X.1.6, goroBopsT
3a CwmeTka wWe ce npekpatm n CmeTtkaTa we Obae
3akputa B pamkuTe Ha 2 paboTHun pHu. [pm
npekparsaBaHe Ha gorosopa 3a CmeTka, HanuyHuTe
CpeacTBa No Hesl ce u3nnawart Ha kaca B GaHkoBuMS
ochu1c nnu ce npesexaat no apyra 6aHkoBa cmeTka, Mo
HapexgaHe Ha Twutynapsa Ha CwmeTkata pecn. Ha
OnpaBomMoLleHus gbpxaTten.

AKO OT CKIo4BaHeTO Ha [loroBopa ca m3Teknu 6 meceua,
Tutynsapst n OnpaBOMOLLEHUAT AbpXaTen He AbikaT
TaKCU U HEYCTOMKWN, CBbP3aHW C NpekpaTsBaHeTo My.



XI.

BaHkata Moxe Aa npekpatn egHocTpaHHo [lorosopa ¢
OnpaBowmolueHns gbpxarten nvnu Tutynaps npu:

a) HeusmblIHEHME Ha 3a4bIKeHUsA No HacToawmTe O6Lwm
ycnosust unu no [lorosopa ot ctpaHa Ha OnpaBoMoLLeHNS
abpxaren n/vnu Ha TUTynaps Ha CMeTKa;

0) npekpaTtaBaHe Ha goroBopuTe 3a OcHoBHaTa cMeTKa,
[OCTBM o KosATo TUTynapaT e 3assun B [JoroBopa;

B) M3npaljaHe Ha OBYMECEYHO NMUCMEHO Npeawn3BeCTUE;
npw CKITFOYEHN OrOBOPU C NMLA, KOUTO He ca noTpeduTenn
no cmucbna Ha 3MYMNC, BaHkata mMoxe ga npekpatu
[oroeopa 6e3 npeanssecTune, kKaTto B Tean cryvyan baHkarta
6nokmpa Kaptata 41 ucka BpbWa@HeTo W OT
OnpaBoMoLLeHMs abpxaTen.

Mpwn npekpatsaBaHeto Ha  [oroop  Tutynapat/
OnpaBOMOLLEHNAT AbpXaTen 3annalia HavucnsBaHuTe
nepuoanMyHoO Mo [OroBopa TakCWM MPOMOPLMOHANHO Ha
M3TEKNUSA nepuoa Ha AelcTBue Ha goroBopa. AKO TakvBa
TakCM ca nnaTeHM aBaHCOBO, Te€ Ce Bb3CTaHOBSABAT
NponopumMoHarnHo Ha cpoka Ha NpekpaTaBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) YUn. X.2 n uyn. X4 He ce
npunarat npu MnpekpaTaBaHe Ha [Jorosopa nopagu
HeunsnbliHeHWe Ha ycrnosusiTa Ha [loroBopa OT cTpaHa Ha
OnpaBomolueHust gbpxkaten u/vnm Ha TUTynaps Ha cMeTka
1 B Tean cnyyam baHkata Moxe Aa HauMCnm NOCOYeHUTe B
Tesun pa3nopenbu Takcu U HEYCTONKN B MbIAHUS UM pasmep.

Kaptata ce peaktmBupa ot baHkata cnyxebHo c
npekpatsiBaHeto Ha  [oroBopa B  cryyal, e
OnpaBoMOLLEHUST abpxaTen He e BbpHan Kaprtata Ha
BaHkaTa. BbaHkata He HOCM OTFOBOPHOCT 3a Bpeaw,
NpUYMHEHN B pe3ynTaT Ha AeakTuBMpaHeTo Ha KapTaTa
rnopagu npekpaTtsiBaHe Ha JOrOBOPHUTE OTHOLLEHMSI.

Korato npu npekpaTtsBaHe Ha [OrOBOPHWUTE OTHOLUEHUS
OnpaBoMOLLEHNST gbpxaten n/vnu Tutynsapat Ha cmeTka
“uMa usmnckyemu 3agbimkeHns kbM baHkata, BaHkaTta uma
npaeo Aa cebepe no pega Ha un. V.6 nun. V.7 gbmxmmute
" cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTBara no
BCWYKM cMeTkn Ha OnpasomolleHus abpxarten/ Tutynsps
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHUAT
abpxaren n TuTynapaT Ha cmeTka, C NOANUCBAHETO Ha
HoroBopa, pgaBaT  M3PUYHOTO CU  Cbfacue U
onpasomoLyaBaT baHkaTa. TUTynapsT Ha cMeTKa e ANTbXeH
Aa ocurypu poctatbyHo cpefctea no CmeTkaTa, 3a ga
nokpve BCMYKku 3abaBeHn 1 3NcKyemm nnawaHus.

[oroBopbT ce npekpaTtaBa, B cryvyan ye B 4-MeCeYeH CPOK,
CYMTaHO OT gaTaTta Ha cknioyBaHe Ha [oroBopa, a npwu
MepcoHanHa gonbnHuTenHa AebutHa kapta u dupmeHa
nebuTHa kapTa - cuMTaHo OT noanuceaHe Ha [JoroBopa oT
Tutynsaps Ha cmeTka, ONpaBOMOLLEHUST AbpXKaTen He ce
5B B baHkaTa, 3a ga nonyyu KapraTa.

OnpaBoOMOLLEHUAT AbpXxaTen wu TMTyﬂﬂpﬂT no CMeTKa
ocTaBaT 3agb/hkeHM KbM baHkaTa 3a noracsiBaHe Ha
BCUYKM 3aadblDKEeHUdA, CBbP3aHW C U3NON3BAaHETO Ha
KaptaTta, BKMOUYMTENHO W Creg npekpaTsBaHEeTO Ha
[oroBopa, He3aBNCUMO OT OCHOBaHUsATa 3a NpeKkpaTsBaHe.

OonbnHuTenHu pasnopenou

(HoB, B cuna ot 16.05.2018 r.) baHkata o6GpaboTBa
nnyHUTe pfaHHum B cboTBeTcTBME € PermameHt (EC)
2016/679 nHa EBponevickus napnameHT u Ha CbBeTa OT
27.04.2016 r. (,06W pernameHT OTHOCHO 3aliMTa Ha
AaHHnTe"). MogpobHa nHdopMaums 3a LenuTe 1 NpaBHOTO
OCHOBaHvMe 3a o00paboTBaHETO Ha JNUYHWUTE OaHHW;
KaTeropuvTe nonyyaTeny Ha NUYHN JaHHW; CPoKa, 3a KOUTO
LLie Ce CbXpaHsiBaT NIMYHUTE AaHHK; MpaBaTta Ha cybekTute
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Ha faHHW BbB Bpb3ka ¢ 06paboTBaHETO Ha TEXHUTE NNYHU
OaHHM OT cTpaHa Ha baHkaTa, kakTo U WHopmauusa 3a
HauyvHa, No KOWTO Te MoraT Aa 6baaT ynpaxkHeHW; AaHHW 3a
KOHTaKT C AMBXHOCTHOTO NMLUE MO 3awmTa Ha LaHHUTE U
BCAKa Apyra WHdopmaums, kosTo OBWwuaT permameHT
OTHOCHO 3awWwuTa Ha [JaHHWTe u3uckBa pa 6bae
npegocraBeHa Ha cybekTuTe, ce cbabpka B YBeAOMMeHne
OTHOCHO 06paboTBaHe Ha nNUYHUTE [aHHKU, KOeTo e
HanMyHo Ha WHTepHeT cTpaHuuata Ha baHkaTa
(www.postbank.bg), kakto n Ha XxapTwueH HocuTen BbLB
BCcekn ocpuc Ha baHkara.

(N3m., B cuna ot 02.04.2021 r.) TUTyNspST Ha cMeTka uma

npaso pna 3asBM nucMeHo [0 baHkata no o6Gpaseu,

M3roTBeH OT rMocrnegHaTa, Mony4YaBaHeTO Ha KpaTku

TekcToBM cbobueHnsa (SMS) wnu ppyrv  enekTpoHHU

CboOLEeHNs Ha MOCOYEeH OT Hero mobuneH TenedoHeH

HoMmep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a u3BbpLUIBaHE Ha
cnepgHute BugoBse onepauun ¢ KapTata: TernmeHe Ha
napu B 6pon Ype3 TepMuHanHm yctponctsa ATM nnu
TepMuMHanHuW ycTpomcTea 3a camoobcnyxsaHe W
TpaHcakummn/onepauun ¢ Kaprtata ype3 TepMuHanHu
yctponctea [1OC  wnm  BUpTyanHW TepMUHAamHMW
yctpoiictBa MOC (TernmeHe Ha napu B 6poi upes
TepMuHanHu yctporictaa NOC, nnawaHe Ha CTOKU U
ycrnyrm B TbproBckn 0OeKTM 4Ype3 TepMUHamHu
yctponctea [MOC, enekTpoHHM pasnnaliaHns 4pes
WHTepHeT nnatdopmu 3a nnawaHe, nnawaHe Ha
KOMyHanHu ycnyrm Ha ATM/ TepMuHanHun yctponctea
3a camoobcnyxBaHe cobctBeHocT Ha bBaHkara,
nnawaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTu Ha
Bopuka (4pes ycnyrata B-Pay), nnawaHe Ha CTOk/ 1
ycnyr B VIHTepHeT).

2.2. 3a npeacTosLo U3TUYaHe Ha cpoka Ha BanuaHOCT Ha
KaptaTa.

2.3.(HoB, npeguweH TekcTt oT un. Xl.2.2, B cuna ot
02.04.2021 r.) B cniyyan 4ye TuTynspsaTt Ha CMeTKa xenae
[a npeycTaHOBM TMOJyYaBaAHETO Ha KpaTKM TEKCTOBU
CbOOLEeHNa 1N OpyrM enekTpOHHU CbOOLEHWUst Mo 4.
X1.2.1 w/ vnn un. X1.2.2, ToBa cnegBa ga 6bae 3asiBEHO
nucmeHo npen baHkata. OnpaBOMOLWIEHMAT AbpXaTen
MOXe [Aa Moucka npeycTaHoBsIBaHe Ha nony4YaBaHeTo Ha
€NEKTPOHHM CbOobLLEHMS, 3asBEHO OT TUTYyNsAps Ha cMeTka,
ako geknapuvpa nucMeHo npen bankaTa, ye e TuTynsap/
nonseaten Ha mobuneH TenedoHeH HOMeEpP, OO KOWUTO ce
usnpawart cbobueHunsaTa. MNonyyaBaHeTO Ha E€MEKTPOHHU
cboblweHnsas moxe pfa 6baoe npeyctaHoBEHO M Mo
uwHuumatuea Ha baHkaTta, korato Obae ycTaHOBEHO
(BKMIOYMTENHO M Ype3 MUCMeHa Aeknapauus, noganeHa
npeng baHkaTta), 4Ye MOOUNHMAT TenedoHeH HoMep,
nocoyeH 3a nMornyyaBaHe Ha CbobOWeHNATa, He e
cobctBeHocT/He ce non3Ba oT  OnpaBomoLieHus
ObpXaTen, pecrnekTMBHO OT TuTynaps Ha CMeTKa.
Mony4yaBaHeTOo Ha KpaTKu TEKCTOBU CbOOLLeHNs (SMS) nnu
OpYyr1 enekTPOoHHM cbobLieHnsa no cboTBeTHaTa Kaprta ce
npeycTaHoBsIBa U NPW BCUYKM CIlydaun Ha npensgaBaHe Ha
Kaptarta, BkntoumTtenHo B criyyamte no un. VIIL.13.

(M3am. B cuna ot 02.04.2021 r.) OnpaBoMOLLEHUAT
abpxaten n/unm Tutynapat Ha cMeTka AaBaTt CbrnacueTo
CM  uHdopmauua 3a wu3BbpweHute ¢ Kaptata
onepaumun/TpaHcakumm, KakTo 1 apyra uHdopMaums KosTo
npeacraensBa 6aHkoBa TalrHa, Aa Obae nNpegocTaBsHa oT
BaHkata Ha CbLOTBETHUTE [OCTaBYMLM HA MOOUNHK
KOMyHMKaLMK, 3a LUenuMTe Ha  u3npawaHeTto u
nony4YaBaHEeTO Ha KpaTku TEKCTOBU cbobuieHus (SMS) unu
OPYr eneKkTPOHHN CbOOLLEHUS, KAaKTO U Ha CbOTBETHUTE



MeXOyHapoAHW KapTOBM  OpraHuM3auum u  CUCTEMHM
onepaTopwu 3a LenuTe Ha n3nbiHeHne Ha [loroeopa.

(N3m. B cuna ot 02.04.2021 r.) Ycnyrute no un. XI.2 ce
npeaocTaBaT Ype3 CbOTBETHUS OOCTaBYMK HA MOOWMHU
KOMyHVKauum, kato baHkaTa He HOCKM OTrOBOPHOCT 3a
Hernony4aBaHe UNM HeHaBPEMEHHO NonyYyaBaHe Ha Takvsa
cbobLeHuns, KoraTto Henosy4YaBaHeTo unm
HEeHaBPEMEHHOTO MorlyYaBaHe ce AbrhKaT Ha MPUYMHY,
Hamupalwm ce Wu3BbH KoHTporna Ha baHkaTa, kaTo:
npobrnemy B MpeHOCHaTa KOMYHWKaUMOHHa cpefda Ha
CbOTBETHUTE [OCTaBYMUM HA MOBWUIHN KOMYHMKaLmu,
hopcMaxopHu obcToaTencTea n Ap., Kakto n B cryyaute
Ha npekpaTsiBaHeTO Ha [OroBOPHWTE OTHOLUEHWS Mexay
BaHkata W CbOTBETHMA [OCTaBYMK Ha  MOOMMHM
KOMYHMKaLuun, CBbp3aHn C NpedocTaBAHETO Ha ycnyrute
no un. Xl.2 He3aBMCMMO OT MPUYMHUTE 3a NpeKpaTABaHeTo
mMm. Yenyrute no yun. XI.2 He moraT ga ce nonsear 4pes
MobunHM  TenedoHHNW HOMepa, npeHeceHun OT efHa
mMobunHa Mpexa B Apyra ocBeH ako baHkaTta e yBegomeHa
cBoeBpeMeHHO oT OnpaBomolueHust abpxaten/Tutynaps
Ha cMeTKaTa 3a M3BbPLUEHNS MPEHOC, KaTo B TO3M Criyvau
BaHkaTa He HOCM OTFOBOPHOCT 3a HemnosfyyYeHu oOT
OnpaBomolleHns gbpxaten n/vnu Tutynapsa Ha cmeTka
€NeKTPOHHN CbOOLLEHNA N He Bb3CTAHOBSIBA NnaTeHuTe
Takcu 3a cbwuTte. 3a akTmBupaHe Ha ycnyrata no 4n. XI.2
1 3a BCHAKO KpaTKO TEKCTOBO cbobuieHne (SMS) unu gpyro
eneKTpoHHO  cbobLleHne, nocoveHo B  cblyaTta
pasnopenba, manpateHo oT baHkaTa, C W3KMOYEHWe Ha
cbobLeHmneTo no 4n. Xl.2.2, ce ObMKK Takca CbrNacHo
TapudaTa Ha baHkaTa. ObmkumuTe Takcu ce cbbupart oT
cmeTka Ha Tutynsaps B baHkaTta, nocoyeHa oT Hero, a ako
no Hes HAMa JOoCTaTbyHa pasnonaraema HanuyHocT — no
pega Ha un. V.6 n un. V.7. OnpaBoMOLLEHNAT AbpxaTten n
TuTynapaT Ha cMeTKa crneaBa fa ce MHopmMupar OT CBOS
mMoburneH onepatop 3a Bb3MOXHOCTTA Aa nonyyasar
KpaTKM  TeKkCcToBM cbobweHus (SMS) wnu  gpyrm
€NeKTPOHHM CboOLLUeHMsA 1 B 4yxbuHa, kato baHkaTa He
HOCM OTrOBOPHOCT 3a HenonyyeHn oT OnpaBoMOLLEeHWS
abpxaren wunu TuTynapa Ha cmeTka CbOOLEeHUs n He
Bb3CTaHOBSABA NNaTeHNTE TaKkCK 3a CbLuuTe.

(Ot™., B cuna ot 11.07.2020 r.)

(MpeguweH un. XI.10., nam. B cuna ot 06.09.2018 r.)
BaHkaTa wuma npaBo [Jda NPOMEHS  €AHOCTPaHHO
HacTosiwmuTe OBLWKM ycnoBusi, BKIOYMTENHO 1 Tapudara,
BKITHOYMTENHO, HO HE cCaMo, B Cly4YauWTe Korato ToBa ce
Hanara OT MpoMsiHa B MPWUMOXUMOTO 3aKOHOAATENCTBO,
npoMsiHa B MpakTUkMTe Ha baHkaTa no npepnaraHeTo Ha
ycnyriute npeameTt Ha Hactoswmte O6wWM ycnoBust unm
npoMsHa B cneuudukaTa Ha camuTe YCnyru, KaTo
OCUrypsiBa Ha pasnonoXeHne Ha KIMMEHTUTE CU NPOMEeHNTe
ype3 nybnMKyBaHETO WM Ha [ObMArotpaeH HocuTen-
WHTepHeT camnTta Ha bBaHkata www.postbank.bg npeawm
BNu3aHeTo UM B cuna. OT MOMEHTa Ha BMM3aHETO MM B
cuna cbluTe cTaBaT 3agbiDKUTENHW 3a CTpPaHUTe Mo
OoroBopa. Korato Tutynspst e notpebuten no cmucebna
Ha 3akoHa 3a NnaTeXHUTe YCryrn 1 NnaTexHuTe CUCTEMMU,
BaHkaTa ocurypsBa Ha pasnonoxeHue Ha TuTynaps wu
OnpaBoMOLLEeHNs AbpXaTen MPOMEHUTE He MO-KbCHO OT
ABa mMeceLa npeau faTara, Ha KOATO NMPOMEHUTE BMNM3aT B
cuna. Ako Tutynapsat/ OnpaBoOMOLLEHUAT AbpxaTen He
npvema npeanoxeHUTe MNpPoOMeEHW, TOW MMa npaBo Ada
Bb3pasu CpeLLy TAX KaTo NpekpaTy JoroBopa B pamMKuUTe Ha
OBYMECEYHUsI CPOK MO NpeaxodHOTOo u3pedeHue, 6e3 aa
HOCWM OTrOBOPHOCT 3a pasHockM W obe3weTeHns. Ako
Tutynapsat/ OnpaBOMOLLEHUSAT ObpXaTen He npekpaTtu
[oroBopa no pefda Ha Ta3u pasnopenba, cunTta ce, ye e
npven npeanoXeHnTe NpPoMeHu n e obBbp3aH OT TAX OT
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MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata ob6saBsBa
NpOMeHUTe 1 Ype3 NocTaBsHe Ha NMCMEHO YBe4OMIIEHNE B
6aHkoBUTE canoHun. B cnyvaute, B KOUTO TUTYNAPAT He e
notpedbuten no cmucona Ha 3MYMNC npomeHute B Te3un
O6wm ycnoeBuss BMM3aT B Ccuna CApsAMO HEro U
OnpaBoMoLLEeHNst obpXKaTen OT MOMEHTa Ha MPUEMaHETO
um ot BbaHkaTa, ocBEH ako B CbOTBETCTBUE C PELLEHVETO
3a NpuUemMaHeTo UM UM B CbOTBETCTBME C MPUMOXUMOTO
3aKoOHOAAaTencTBO He credsa [a BnesHaT B cuna Ha no-
KbCHa gaTa.

(Mpeguwen un. XI.11., uam. B cuna ot 06.09.2018 r.)
KoraTto mpomeHute ca no-6maronpuaTHu 3a Tutynspsa wu
OnpaBoMOLLEHNsT  ObpXaTern, Kakto M KoraTo C
W3MEHEHUETO Ce pasLLUMpsiBa Mo B3avMHO Cbriiacue Mexay
cTpaHuTe 06xBaTbT Ha NpegocTaBsaHuTe ycnyru, baHkaTa
HAMa 3adbfkeHue Aa uanpawa yBefoMMeHwe unu aa
obsBsBa No Apyr HA4YMH U3MEHEHMNETO.

(MpeauweH un. X1.12., uam. B cuna ot 13.04.2018 r.) Mpwm
npoMsHa B HopmaTtvBHaTa ypenba, perrnameHTMpalla
ypeaeHn B HacTosiwumute OBLUM YCNOBUSI OTHOLUEHUS!, OT
BMM3aHETO B CUSa Ha NPOMsiHaTa CbOTBETHO CE MPOMEHST
n 3acerHatute pasnopenbu Ha O6wwnTe ycnoBus, OCBEH
ako NnpomsiHaTa Kacae AMCNO3UTUBHMW NPaBHU HOPMMU.

(MpeaunweH un. XI1.13., nam. B cuna ot 13.04.2018 r.)
Bcuukv  yBegomneHus M M3ABMEHWS BBB Bpb3ka C
Horosopa Tpsbea ga 6baaT HampaBeHW OT CTpaHuTe B
nMcmeHa chopma M Lwe ce cunTaT NomyyeHu, ako no dakc,
E-mail (enekTpoHHa nowua), 4Ypes NNYHO AOCTaBsHe unu
ypes usnpawjaHe no nowiara ¢ obpaTHa pasnucka, unu c
npenopbyaHa nowa, 4OCTUrHaT A0 aApecuTe Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomoLleHus abpxarten/ Tutynaps
Ha cmeTkaTa ToBa e agpechbT, nocoyeH B [loroBopa, a no
OTHOWeHVWe Ha baHkata — agpecbT Ha ynpasneHue,
onoBecTeH NybnunyHo Ype3 TbProBCcKusi perncTbp.

(MpegouweH un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHUAT AbpxaTen/TuTynapaT Ha cMeTka ce
3adb/hkaBaT da u3npalwat yBeAoMIeHVe 3a HacTbnumu
NPOMEHM B MbpPBOHAYaNHUTE AaHHW, NPeAoCTaBeHM OT TAX
npu MoanuceaHe Ha [OroBopa, BKIIOYMTENHO 3a BCsika
npomsiHa B CbOTBETHUSA agpec, nocoyveH B [Joroeopa, B 7-
[HEBEH CPOK OT HACTbLMNBAHETO HA CbOTBETHUTE NMPOMEHM.
B npoTuBeH crny4yain BCUYKM YBEOOMIEHWS!, NMOKaHW U ap.
cbobuyeHus no HactosiwmTe O6WwM ycnosust u Jorosopa,
e ce cuMTaT 3a MOMlyYeHW, ako ca Wu3NpaTeHu Ha
CbOTBETHATa CTpaHa Ha cTapusi I aapec.

(v3am. B cuna ot 06.09.2018 r.) Korato TutynapaT Ha
Cmetka wun  OnpaBOMOLUEHMAT AbpXaTten He ca
notpebutenu no cmucbna Ha 3MYTC, Te He moraT ga ce
nosoBaeaT U fa YepnaATt npasa ot [naea IV Ha 3MYTIC, ot
pasnopenbure, n3bpoenn B un. 67, an. 4 ot 3MYMNC, n ot
pasnopenbute B HacToswmTe OBLLM YCNOoBKS, OTpassBaLLm
CbOTBETHUTE 3aKOHOBU TEKCTOBE, LUUTUPAHU B HACTOSILLMS
un. XI.11, kKakTo U He MoraT ga aHraxxupaT OTrOBOPHOCTTa
Ha BaHkaTa BbB Bpb3ka C Te3n pasnopenom.

(MpeaunweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapsT Ha cmeTka M OnpaBOMOLUEHUAT ObpXaTten
MoraT no BCSIKO Bpeme Aia Nosy4aT Konue oT Npuioxmmute
O6LuKM yCcroBuMsl HA XapTUEH UNK Apyr AbNroTpaeH HocuTen
— WHTepHeT canta Ha BaHkaTta www.postbank.bg.
(Mpeanwen yn.XL17., nam. B cuna ot 13.04.2018 r.)
[oroBopbT ce cknwyBa Ha ObnrapckM €3k u
yBEOOMSBaHNATA W KOMYyHUKauusiTa Mexgy CcTpaHuTe,
M3BbPLUBAHN TNPW  HEroBOTO  U3MbMHEHMEe, e ce
OCbLLECTBABAT Ha GbMrapcku e3uk.

(MpepunweH un. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypepeHn c O6wwute ycnosuss u [oroeopa
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BbNpoCK ce npunaraTt pasnopenbute Ha OenNcTBaLoTo
6bNrapcko 3akoHoAaTencTBo.

(MpeaunweH un. XI.19., nam. B cuna ot 02.02.2021 r.)
OnpaBoMOLLEHNAT abpxaTen n/mnum TUTynapsaT nva npaso
Aa nodage nucmeHa >xanba go baHkarta, cBbp3aHa C
M3NbIHEHME Ha 3agblKeHusTa Ha CcTpaHute no
HacToswwms porosop. baHkata ce npowusHacs no Bcska
noctenuna xanba B cpok go 15 paboTHu gHM oOT
nonyyasaHeto W kato ysedomsiBa OnpaBOMOLLEHVAT
avpxaren u/vnu Tutynsaps, B nucMeHa popma, Ha xapTueH
HOCUTEN WMN C eNEeKTPOHHO CbOoOLLEeHWe MO enekTPoHHa
nowa. Mo wnsknoyeHne, korato baHkata He Moxe da ce
npousHece B Cpoka MO NPeaxodHOTO W3peyeHue o
He3aBMCeWM OT Hea MNpUYMHKW, TA u3npawa Ha
OnpaBomolueHns gbpxarten n/unun Tutynaps oTrosop, B
KOMTO ACHO MocoyBa MpuuMHMTE 3a 3abaBara, Kakto M
cpoka, B konmTo OnpaBOMOLEHMAT AbpXaTten uwunm
TWUTyNSapSaT LWe nonyyu pelleHneTo . BuB BCMYkM cnyyam
CPOKbT 3a MonyYaBaHe Ha pelleHVe He Moxe pAa
HagBuwaea 35 paboTHW AHWM OT nonyvyaBaHeTo Ha
xan6arta. Korato baHkaTa He ce npousHece B

npegsuaoeHUTe  Mno-rope CpoKoBe, KaKToO U KoraTto
pewieHneTo He yooBneTBopsaBa OI'IpaBOMOLLI,eHVIH
abpXxarten nvnu TVITyJ'IFIpﬂ, CnopbT MOXe fa ce OTHecCe 3a

pasrnexgaHe ot [omupuTenHata KOMUCUS 3a MnaTeXHW
cnopoBe kbM KomwucuaTa 3a 3awmrta Ha notpebutenuTe,
KakTo u fo nomupuTenHute kommucum no yn. 182-185 ot
3akoHa 3a 3awmTa Ha noTpebutenute. AQpecbT Ha
Komucuata 3a sawwurta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabua“ Ne1, e1.3, 4 u 5. JonbnHuTtenHa
uHdopMauus 3a lNMomupuTenHata KOMUCUS 3a NNaTeXHU
crnopoBe kbM KomucusaTta 3a 3awuta Ha notpedbutenute n
yCrnoBusiTa 3a HEMHOTO ce3npaHe e HanmyHa Ha WHTepHeT
cTpaHuuata Ha badkata — www.postbank.bg, cekums
.BPb3KN C KNUEHTU", B HENHWUTE (PUHAHCOBM LIEHTPOBE,
kKakTo M Ha WHTepHeT cTpanmuata Ha [omupuTtenHata
KOMMUCUS 3a nnaTexHn cnopose kbM KomucusaTta 3a 3awmTa
Ha noTpebutenute - https://abanksb.bg/pkps/. Mpwu
Bb3paXkeHusl, CBbp3aHM C m3nona3eaHeTo Ha KapTata u
N3BbPLUEHUTE C Hest TpaHcakummM ce npunara cneumnanHms
pea, noco4eH B cekuust IX ot HacTosiwmTte O6Lwm ycnosus.

KoraTto CTpaHUTe He Morat aga nocTurHaTt cbrnacume no
n3BbHCbaebeH pen, cnopbT We Cce OTHaca 3a
paspeluaBaHe npea KoMNeTeHTHUA 6'bﬂrapCKl4 cbA.

(MpeguweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
Hactosiwmte O6wm ycnosusa n Tapudarta Ha baHkaTta ca
[OCTbIMHU B GAHKOBUTE CaroOHU U Ha ObTOTPAEH HOCUTEN
— WHTepHeT cTpaHuuaTta Ha 6aHkata www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHusATa Ha § 1, 1. 8 ot
DonbnHutenHnTe pasnopenbu Ha 3akoHa 3a MnaTexHuTe
ycnyru v nnatexHute cuctemu. NMpu nognvceBaHeTo Ha
Oorosopa Tutynapsat u OnpaBOMOLLEHUAT AbpxaTten
Jeknapupart, 4e ca 3ano3HaTm u3uano € TAXHOTO
cbObpXaHUe B curna KbM MOMEHTa Ha MOAMUCBaHe Ha
[oroeopa v rm npuemat 6e3 Bb3paxeHusi.

(OtMm. B cuna ot 11.05.2020 r.)

(MpepuweH un. X1.22., nam. B cuna ot 13.04.2018 r., uam.
B cuna ot 04.04.2022r.) Ycnyrata ,HesabasHo nnailaHe no
pebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (un. 1.19)
we 6bae B cuna 3a Kaptogbpxatenu Ha gebutHu kapTu
Maestro/ Debit Mastercard/Debit Mastercard Business/
Debit Mastercard Gold/gebuTtHu kapTh 3a geua n Mrnagexm
Debit Mastercard - Visa Classic/Visa Business, cuntaHo ot
03.08.2015 .
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Pewerun sa mBoemo ympe

(Mpeauwen un. 1.9, usm., B cuna ot 13.04.2019 r.)
CumtaHo ot 08.12.2014 r. baHkaTa npeycTaHoBsiBa
n3gaBaHeTo Ha AeOGUTHU KapTu OT crnegHuTe BMOOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. NMpu nogHoBsiBaHe Ha AEOUTHM KapTX OT NOCOYEHNUTE
BMAOBE, YAUTO NNACTMKM Ca U3LafeHu npeau Tasv gaTta,
KaKTO ¥ Npu Npen3gaBaHeTo M B CryvanTte, NpeaBuaeHV B
HacTosAWuTe O6Lwmn ycnoBus, cblunTe ce
npensgaBaTt/nogHoBsABaT CbOTBETHO KaTo kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep 1 HoB NMVH kog.

(MpegunweH un. 111.10, n3am., B cuna ot 13.04.2019 r.)
CuntaHo ot 01.06.2015 r. BankaTa npeyctaHoBsiBa
n3gaBaHeTo Ha AebuTHu kapTu Mastercard Platinum. MNpu
nogHossiBaHe Ha f[ebutHum kaptm Mastercard Platinum,
YUUTO MMACTUKU ca U3JafdeHn nNpeau Tasu gaTta, KakTto u
npy npev3gaBaHeTO UM B CcryvauTe, nNpeaBuaeHu B
HacTosiuTe O6Lwm ycnoBws, cblnTe ce
npeunsgaBat/nogHoesiBaT kato kapTu Debit Mastercard
World nnu Debit Mastercard Gold, ¢ HoB Homep n HoB TNH
kog. Kaptogbpxatenute Ha Mastercard Platinum, yuuto
nnactmkM ca C wu3TM4awa BanugHocT Wwe 6baar
WH(OPMUPaHU NpeaBapuUTENHO Mo TenedoHa OT CIyXUTern
Ha BaHkaTa 3a npoMsiHaTa Ha Buga Ha gebuTtHaTta UM kapTa
Mastercard Platinum 1 we nmaT Bb3MOXHOCT Aa u3bepar
BMOa Ha gebuTHata kapTa, B KOATO XenasT ga 6bae
npeuvsgageHa, nputexaBaHaTa oT Tax AebutHa kapTta
Mastercard Platinum - Debit Mastercard World unn Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeyctaHoBsBa M3gaBaHeTO Ha AeOUTHM KapTu
oT cnegHute BupoBe — Maestro n Maestro EUR, Visa
Electron u Visa Electron USD. lNpu nogHoBsiBaHe Ha
AeO6UTHM KapTu OT NOCOYEHUTE BUAOBE, YUUTO NNACTUKU ca
n3gageHv npeau Tasu gaTa, KakTo v npuv npensgaBaHeTo
MM B cnyyauTe, npeaBuaeHn B HactosdwmTte O6Lwwim
YCINoBWsl, CbLUUTE Ce NOAHOBSABAT/Npen3aaBar kaTto KapTu
Visa Classic, cbotBeTHO kaTto Debit Mastercard, ¢ HoB
Homep m HoB MUH kop.

(Hos, B cuna ot 04.04.2022r.) CuutaHo ot 04.04.2022r.
baHkaTa nsgaea nebutHun kapTh 3a geua u mnagexu VISA
Classic /Debit Mastercard.

(Mpeaunwen un. X122, uam, B cuna ot 04.04.2022r.)
CumtaHo ot 29.07.2019 r. Kaptu Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Debit Mastercard / Visa Classic/ Visa
Business ule 6baaT MsgaBaHu, 3aMeHsIHW, NOAHOBSIBaHU
Unu npeusgaBaHn camo kato beskoHTakTHM KapTtm ot
CbOTBETHUS BUA.

(Mpeguwen un. XI.23, B cunma oT 29.07.2019 r.)
MoTBbpXKAaBaHETO Ha cbrnacmeTo Ha KapToabpxartens 3a
U3MbJIHEHWE HAa ENEKTPOHHW AMCTaHUMOHHU ornepauum
npe3 WHtepHeT nocpeactsom 3D guHamuyeH Kog,
cbrnacHo yn. VIII.3.5, 6yksa (6), ce npunara cuymTaHo ot
29.07.2019 r. [loTBbpXOaBaHETO Ha CbrMacuveTo Ha
KaptogbpxaTtena 3a M3NbMHEHWE Ha  ENEeKTPOHHU
OUCTaHUMOHHM onepaumun npe3 NHTepHeT nocpeacTBOM M-
Token Postbank, cbrmacHo un. VIIL.3.5, 6ykBa (a), ce
npunara cyntaHo ot 29.07.2019r.

HacToswmTe O6wum ycnosus Ha ,KOpobaHk Brnrapus” AL
3a u3gaBaHe W U3NOn3BaHe Ha [ebutHu kaptM ca
ny6nukysaHn Ha WHTepHeT canta Ha BbaHkaTa Ha agpec
www.postbank.bg, ¢ nocrneaHn n3aMeHeHns N JONbIIHEHNS
B cuna ot 04.04.2022r.
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