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Pewerun sa mBoemo ympe

OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

l. MpeameTt n gecuHULUN

1. HacTtoswmte OO6wmM ycnosus ypexagar npasaTa WM
3agbmkeHuaTa mexay ,HOpobaHk Bbnrapus” AL u Tutynsps Ha
CMeTKa, Mo KOSTO e u3pageHa Kaprtata, kakto v npasaTta wu
3agbmxkeHusita Mexay baHkata n OnpaBoMolueHust gbpxarten
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kaprta.

2. (N3m., B cuna ot 04.04.2022r.) HactoswmTte O6LWm
ycrnoBusi npeacTaBnsiBaT HepasgenHa 4act ot [orosBop 3a
usgaBaHe u obcnyxBaHe Ha p[ebutHa kapTa W ypexaar
n3gaBaHeTO M MoOnN3BaHeTO Ha cneaHuTe Buaose Kaptu:
Maestro/ Visa Electron n beakoHTakTHM KapTtu: Debit Mastercard/
Debit Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ aebutHa kapta
3a geua u mnagexu Debit Mastercard/ pebutHa kapTa 3a geua n
mnagexun VISA Classic. C uen mnsbsireaHe Ha CbMHeHue, 3a
HeypeneHuTe B Tean O6wwm ycnoeus n [doroBopa cnyyan ce
npunarat cboTBeTHMTe O6wm ycnosua Ha baHkata 3a
KOHKpeTHaTa CMeTKa W1 CKIloYeHus oroBop 3a 6aHkoBa cMeTKa,
00 KOATO TUTYNApST M3PUYHO € 3asBuIT AOCTHN 3a U3BbPLUBAHE
Ha onepauwmu ¢ KapTtara.

3. Oe6butHa OaHkoBa nnaTtexHa kapTta (,Kapra”)
(nepcoHanHa nnu coupmeHa) e B NnepcoHanuavpaH nnaTexex
WHCTPYMEHT,  KOWTO Ce  W3Mon3Ba  MHOroKkpaTHO  OT
OnpaBomMolUeHNss AbpKaten 3a HeroBa waeHTMdUKaums,
oTAaneveH JOCTbN A0 CPeAcTBa B pa3Mep Ha pasnonaraemaTta
HanuyHocT no CmeTkata W €eBeHTyarnHo MO AOMbIIHUTENHU
6aHkoBM CMeTKK, cBbp3aHu ¢ KapTaTta, KakTo 1 3a U3BbpLUBaHe
Ha onepaumuTe, onucaHun B HacToswmute O6LWm ycrnosus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“
e Kapra, obosHaueHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BonsiBa M3BbpLLUBaHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
uyn.VIIL.3.3. ot HacTosAwmTe O6LM ycnoBus.

4, »flepcoHanHa ocHoBHa Ae6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLlLEeHNUst obpxaTten, konTo e u Tutynap Ha CmeTkaTa
no un. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa pAaebuTHa Kaprta” —
KapTta, nsgageHa Bb3 ocHoBa Ha [JOroBOp, CKIOYEH MeEXAy
BaHkaTta, Tutynaps Ha CmeTkaTta u OnpaBOMOLLEHNS AbpXxaTen
Ha JonblHUTENHaTa KapTa, KOUTo He e TuTynsip Ha CmeTkaTa no
yn. 1.9. no-gony u kowTO cbrmacHo [oroBopa vMMa npaBo
nocpeacTBOM M3nos3BaHe Ha KapTata ga ce pasnopexaga Ccbe
cpeacteaTta no CmeTkara.

6. »PUPMeHa pebuTtHa kapta” — KapTta, usgageHa Bb3
OCHOBa Ha [oroBop, ckitodeH mexay badkaTta, Tutynsp Ha
Cmetka no un. 1.9. no-gony (opuguyecko nwvue), wu
OnpaBomolleHnss abpxaten Ha dupMmeHa pgebuTHa kapTta
(dmnsmyecko nuue), KOWTO cbrmacHo [oroBopa uma npasBo
nocpeacTBoM m3nonssaHe Ha Kaptata Aa ce pasnopexpga CbC
cpeacrteaTta no CmeTkara.

7. (W3m., B cnna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH

NOEHTUMUKALNOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cly4as,
Moxe ga 6bae NMUH Ha Kaptata, NMNH 3a CodTyepHnst TOKbH

wm  TIMH 3a MOOUNHO  yCTPOWCTBO, 4pe3  KOeTo
OnpaBOMOLLEHUAT ObpxaTen nornydYaBa KpaTkyM TEKCTOBU
cbobLlleHnsa (3a kpartkocT no-gony — SMS) wnmu  pgpymm

eneKTPOHHN cboblieHns oT baHkaTta. NMWH Ha KaptaTta ce
CbCTOM Hal-Marko OT YeTupwm undpu 1 npeacTaBnsBa HOMep Ha
OnpaBoMOLLEHNsT ObpxaTen, W3BECTEH CaMO Ha Hero,
nMbpBOHayanHo onpegeneH oT baHkaTa eguHCTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hes, crnyxell 3a

naeHTuduumMpaHeTto Ha OnpaBoMOLLEHUS AbpxaTen 4pes
BbBeXJaHe OT KnasuaTypaTa Ha TepMuHanHo yctponctso ATM
n NOC npu usBbpLUBaHe Ha onepauuuTe ¢ KaprtaTa.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JoroBop” - MNncmeH
JOroBop, cknwoveH Mexay bankata un  OnpaBomolleHus
abpxaTen, a Nnpy nepcoHanHa AonbAHMTENHa AebuTHa kapTta u
dupmeHa gebutHa kapTa - mexay baHkata, OnpaBomMoLLeHus
abpxaTten u TUTynsps Ha cMeTKa, Bb3 OCHOBa Ha KonTo [JoroBop
BaHkaTa usgaea Kaptarta, nossonsiBawia Ha OnpaBoOMOLLEHMSA
abpxaTen ga uMma [JocTbn OO0 Cpeactsa, B paMkuTe Ha
onpegeneHute no Kaprata numutn, [o pasvep Ha
pasnonaraemaTta HanuyHocT no CwmeTkaTa, Kakto W Mo
JonbnHUTENHU CMETKM NpU M3PUYHO UCKaHe Ha TuTynsapsa Ha
cveTtka. Hactoawute O6wm ycnoBus  npeacrtaenssat
HepasgernHa 4vact oT [loroBopa 3a usgaBaHe U MU3Mnon3BaHe Ha
[eOUTHU KapTu, 3aeQHO C NpuroXxumara KbM Hero Tapuda Ha
BaHkaTta. [1oroBOpbT M BCUMYKU OOMBIAHUTENHM CNIOPa3yMeHuUst n
aHeKCcu KbM HEro, ako uma TakuBa, ce nognucea camo JIMYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
noanucaH oT TEXeH MbIHOMOLLHMK, OCBEH aKo He € [LOrOBOPEHO
apyro ¢ bBaHkata. [oroBopbT ce nognucea BbB (OUHAHCOB
UeHTbp Ha baHkaTa wnM OUCTaAHUMOHHO, MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEM), kato B To3n cnyyan
BaHkaTa yBegoMsaBa KNMeHTUTe 3a npoLeaypaTta no nogniceaHe
yYpes MHTepHEeT cTpaHuuaTta cn www.postbank.bg.

9. »CMeTka” - pasnnawarenHa cmeTka (OcHoBHa
cmeTka), oTkputa npu baHkaTa Mo uckaHe Ha TuTynapsa Ha
cMeTKaTa CbracHO AoroBop 3a cmeTka ¢ baHkara (,Jorosop 3a
cmeTKa”), A0 KOATO TUTYNAPST Ha CMeTKaTa M3pUYHO € 3asBun
OOCTbN 3a M3BbpLIBaHe Ha onepauun ¢ Kaprata, cbrnacHo
ycroBuaTa Ha [oroBopa. 3a uenute Ha HactoswmTte O6Lim
ycnosus  JonmbnHutenHn  cMeTkn” ce  uv3non3esa  3a
obo3HauyaBaHe Ha pgpyr 6aHkOBM pasnnawaTtenHu  unu
CMECTOBHM CMETKM, OTKpuTM npu baHkata no wckaHe Ha
TuTynaps Ha cmeTka, [0 KOUTO [OMbrHUTENHUM CMETKM
OnpaBoOMOLLEHUST AbpXaTen nMa AOCTbM MpW YCrnoBusiTa Ha
HorosBopa nocpeactsom Kaptata camo Ha ATM ycTpoicTsa,
cobctBeHocT Ha baHkaTa.

10. » TUTYNnAp Ha CmeTtka” (, Tutynapsa”) — e usnyecko
UIN LOPUONYECKO Nuue, KOeTo cbrnacHo [loroBop 3a cmeTka C
BaHkaTa uma npaBo Ada ce pasnopexga CbC cpeacTsata Mo
CmeTkaTa OO pasvepa Ha pasnoraraemarta HanumyHocT. B
cnyyanTe, korato, npu ycnosusita Ha [oroBopa, KapTtata
npepoctaBa Ha OnpaBomoLleHUs AbpXaTten M [OOCTbM [0
HanM4HoCTK No JOMbAHUTENHN CMETKW, OTKpUTK Npn BaHkaTta no
nckaHe Ha TUTynapsi Ha cMeTka, TUTYNSpSAT Ha CMeTKa e nvue,
KOeTO BBb3 OCHOBa Ha goroBop/-u ¢ baHkaTa 3a oTkpuBaHe Ha
CbOTBETHUTE [OMbIHUTENHM CMETKM € OMpaBOMOLLEHO Aa ce
pasnopexaa 1 ¢ HanM4YHoCcTUTeE Mo JOMbIHUTENHN CMETKM, KaKTO

M [Ja npegoctaBs  OOCTbM A0 Te€3WM  HANMYHOCTM  Ha
OnpaBoMOLLEHUS ObpXxaTen.

11. (N3m., B cuna ot 13.02.2018 r.) ,,OnpaBomMoOLLeH
Abpxaten’” wm ,Kaptoabpxkaren“ dusnyecko nuue,

OMpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fa ce pasnopexaa
ype3 U3BbPLUBaHE Ha onepauuu ¢ KapTtaTa cbe cpeacrsara no
CwmeTkata/ JONbMHATENHU CMETKU A0 pasMepa Ha HanuyHUTe U
pa3snonaraemu no Hesi CPeACTBa U Ha onpeaeneHuTe no Kaprata
numnTn.  [pu  nepcoHanHa OCHOBHa [JebuTHa  KapTa
OnpaBoMOLLEHUAT abpxaTen e U TUTynsp Ha cMeTka, no
cMucbna Ha HactoswuTe OBLLUM YCroBUS;

12. .baHkata” — ,lOpobaHk Bwvnrapus” AL (BnucaHa B
Tvproeckus pernctep, EVMK 000694749, cbe ceqanuule n agpec
Ha ynpaeneHue: rp. Codwma 1766, ParvoH “Butowa”, yn.
"OkonoBpbcTeH NbT’ Ne 260, ¢ GaHkoBa nuvueH3us Ne b-
05/1991r. Ha ynpaBuTens Ha bBwvnrapckata HapogHa 6aHka,
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KOMMNETEHTEH oOpraH nMNpu OCblUecTBsBaHe Ha Haasopa —
Bbnrapckata HapogHa 6aHka), nsgaTen Ha

Kaptata Bb3 ocHOBa Ha ckntoyeHuss [JoroBop v HacToswwmTe
O6wu ycnosus.

13. (U3m.,, B cmna ot 13.02.2018 r.) ,TepmuHanHo
yctponctBo ATM“ (Automated Teller Machine)" e ycTtpoiictso
3a TerfieHe n BHacsHe Ha napu B 6poi, mnaiwiaHe Ha ycryru,
N3BbPLUBAHE Ha MPEBOAN MEXAY CMETKU, Ha CMPaBOYHN U APYTN
nnaTeXXHU 1 HennaTexHW onepauum.

14. »TepMmuHanHo yctponcteo NOC“ (Point of Sale, Point
of Service)" e ycTpoicTBO, Ype3 KOETO Ce U3BbPLUBA MNiallaHe
Ha CTOKM W ycnyrm wnu norydaBaHe Ha napu B Opon 4ypes
n3nonseaHe Ha kaprTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo
TepmuHanHo yctpoucteo MNOC“ (Virtual POS Terminal)' e
nornyeckn geduHupaHo TepmuHanHo yctpoinctso MNOC, 4ypes
KOETO Ce M3BbpLUBAT NPEBOAN MO CMETKM UMW NaLlaHe Ha CTOKU
n ycnyrm ypes WMHTepHeT, TepMuHanHu yctponctea ATM unu
undpoBK TenedoHM NPy U3NON3BaHEe Ha KapTa B PEXUM OHMaWH.
OnpepgenexHu Tbproeuu, Npeanaraly CTokM U/unu ycnyrm npes
MHTepHeT 1 Nnprvemallm nnawaHums 4Ypes BUpTyanHo TePMUHANHoO
yctpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS” - nnatexHa cuctema 3a OpyTeH CEeTbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.
17. ~data Ha cucTteMHo nogHoBsiBaHe/ npeuspaBaHe"

Ha KapTaTta e 45 (yeTupmgecet v neT) AHW Npeav ustmyaHe Ha
HelHaTa BanugHoCT.

18. (Ot™m., B cuna ot 11.07.2020 r.)

19. Hesa6baBHo nnawaHe no pe6utHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, nossonsBalia nony4yasaHe Ha
napuyHn cpeactea ot nputexatenn Ha VISA wunm Debit
Mastercard nebutHu kapTtn, n3gageHn ot baHkata, oT gpyru
nputexatenn Ha VISA unn Debit Mastercard nebutHu kapTtn
ype3 cmapToHn, MOBUMHKU yCTpoCTBa M ApyrKM KaHanu. Ypes
Tasu ycnyra napuiHusa TpaHcdgep ce M3BbpLUBA BeAHara, KaTo
cpencTeaTta TpsibBa fa ca HanuyHK No cMeTkaTa Ha nony4vaTens
no 30 MuH. crnep opobpeHue Ha NONy4YeHOTO aBTOPU3ALMOHHO
cbobLleHune.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,,CodbTyepeH TOKbH") e NpunoxeHne 3a MOOGUINHM YCTPOMCTBA
(cmapTdoHm) ¢ onepauunoHHa cuctema Android unm iOS, koeTo
CNyXu KaTO CPEeACTBO 3a yAOCTOBEPSIBaHE Ha MAEHTUYHOCTTa Ha
OnpaBomolleHnss AbpXaTen W 3a MOTBbpXOaBaHe Ha
CbIMacMeTo 3a W3NbIHEHWE Ha ENEeKTPOHHW AUCTaHLMOHHU
nnaTexHu u HennaTexHu onepauuun, usBbplieHu ¢ KaprtaTa
n/vnu Ypes Apyry AMruTanHu KaHanu 3a JOCTbM OT pPa3CTosHUE.
AkTuBMpa ce no mckaHe Ha OnNpaBOMOLLEHUSI ObpXaTern, Ype3
ycnyrata Ha baHkata WHTepHeT OaHkmpaHe — ,e-Postbank,
BKMNOYMTENHO U Ype3 basosaTta (pyHKUMOHanNHOCT Ha UHTepHeT
OaHkupaHeTo. [ocTbn A0 NPUNOXEHWETO ce ocurypsiea C
onpegeneH ot OnpaBomolueHns abpxaten MNNH 3a CodryepeH
TOKbH Unu ¢ 6uomeTpryHn faHHU. CoTYEPHUAT TOKBH HE MOXe
fna Obde WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
eqHoBpeMeHHO. AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO [AeakTvBMpa aBTOMATMYHO TOKbHA Ha TEKYLLOTO
YCTPOWCTBO.

21. (Otm™., B cuna ot 07.06.2021 r.)

22. (Hos, B cnna o1 29.07.2019r.) ,,BuomeTpnyHn gaHHn"
ca NWYHU AaHHK, CBbP3aHN C pusmdeckn, dU3NONOrMYHN UMK
NnoBedeHYEeCKNn  XapakTepUCTUKM Ha  du3MYecko  nuvue,
peructpvpaHu B pe3yntat Ha ChneunduyHo TEXHUYECKO
0o6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha onepaunoHHaTa cuctema
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Ha Non3BaHoO MOBUITHO YCTPOWCTBO (MPBLCTOB OTMNeYaThK, NMMLEBO
pasnosHaBaHe), KOMTO TMO3BOMsIBAaT WU MOTBbPXKAaBaT
HeroBata GUOMeTpPUYHA MAEeHTUUKaLUUSA, nopaan KoeTo moraT
[la ce M3Non3BaT 3a OTKMIOYBAHE U OCUrypsiBaHe Ha [OCTbM A0
yHKUMOHaNHOCTUTE Ha COTYEPHUSI TOKBH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudukaumnsa“
e wusBecTMe (HoTudpmkauuss) BbB popmata Ha KpaTko
cboblleHne, KoeTo ce wm3npawa ot baHkata Ha
KapTtogbpxatena u ce noka3Ba Ha ekpaHa Ha MOOWUNHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U1  aKTMBMpaHOo
npunoxexHneto m-Token Postbank. C Hero KapTtoabpxatenart
ce WHGopMMpa, 4Ye Cce WM3BbpLIBA oOnepauusl, M3MckBalia
HEroBOTO NOTBbPXAEHUE M € Heobxoanmo Aa oTknoYm m-Token
Postbank n ga s notBbpaun. N3BecTneTo cbabpxa MHpopmaums
3a onepauusTa, YMeTO MOTBBbPXKAEHUE Ce M3uckBa (cyma Ha
onepauusaTa u Tbproeew/nony4yaTen Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexum oHnanH" (on-
line) e pexwm, npn konto BCcska onepauus ¢ KapTata ce
onobpsiBa B peanHo Bpeme OT aBTOpu3aumMOHHaTa cuctema Ha
BaHkaTa unu Ha obcnyxealwwma baHkata onepaTop Ha kapToBa
cucTemMa, KbM KOSATO, 4Ype3 TenekoMyHuKauMoHHa cpepa, e
CBbP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauuvsaTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann™ (off-
line) e pexum, nNpu KoNTo onepaumsita ¢ Kapta ce nsnbnHsisa
6e3 pa ce wu3nckea opobpeHve B peanHo BpemMe  OT
aBToOpM3aLMoHHaTa cuctema Ha baHkata unu Ha obenyxealyms
BaHkaTa onepaTtop Ha kapToBa CUCTEMA;

26. (Hos, B cnna ot 29.07.2019 r.) ,,MHTEepHeT 6GaHKMpaHe
e-Postbank* ycniyra, npegoctaBsHa oT baHkaTa, 3a
oTAanedyeH OHMaWH AOCTbN [0 NNaTeXHW CMETKM U Apyru
NpoAYyKTW M yCnyru, NpedocTassiHv oT baHkaTta 1 3a HUUMmMpaHe
W U3NbIHEHWE Ha ENEeKTPOHHW AWCTaHUMOHHW MnaTeXHU u
HennaTtexHu onepauuu, cernacHo O6wmTe ycnosus Ha baHkaTa
3a eneKkTpoHHO 6aHKoBO obcnyxBaHe ,MHTepHeT GaHkupaHe” 3a
WHAMBUAYANHN U KOPNOPaTUBHU KITMEHTMW.

27. (Hos, B cnna ot 29.07.2019 r.) BasoBa ¢pyHKLUMOHaNHOCT
Ha WHTepHeT OaHkupaHeTO“ ycnyra, npegoctaBsHa OT
BaHkaTa, nosBonsBawWa oTAanedeH oOHMnanWH AocTbh A0
MHOpMaLMA OTHOCHO HANUYHOCTU M Onepauuu Mo nraTexHU
CMETKM 1 uHdopMmauua 3a [Opyrv NpPoayKTu W ycnyru,
npepoctaBsiHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMMPaHE 1
M3NbIHEHWE Ha  ENEKTPOHHW  AUCTaHUMOHHM  NNaTeXHu
onepauuu. NpegocTass ce Npy OHMaNH perncTpaumsi, CbrnacHo
O6wu ycnoBusi 3a OTKpMBaHE, BOAEHE 1 3akpuBaHe Ha GaHKoBM
CMeTKM Ha dmanyeckm nuua B baxkarta.

28. (Hos, B cuna ot 14.09.2019r.) ,QR koa“ npeacraensea
mMaTpuyeH 6apkog noa copmaTta Ha KBagpaT C YepHU Moaynu
BbpXy 651 poH, B KOWTO € 3aKoampaHa MHOpMaLusi, KOATO ce
BM3yanusupa npv ckaHupaHe Ha koga ¢ MOOMITHO YyCTPOWCTBO,
cHabpeHo ¢ kamepa. QR kogbT ce mM3nonsea 3a kogupaHe Ha
MHPOpMaLMA 3a KOHKpPEeTHa OHManH TpaHcakuuMs C KapTa u
pasuntaHeTo n oT m-Token Postbank.

29. (Nam., B cuna ot 02.08.2021 r.) ,,TepmMuHanHo
YCTPOUCTBO 3a camoobGcenyxBaHe” (Self-Service Zone
machine) - MawwvHa, pasnonoxeHa BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, u4pe3 KkoATO, cneg uOeHTUUKaAUUS C KpPeauTHa,
nebuTtHa unu npeannarteHa kapTa, udgageHa ot baHkata morat
Aa Ce Wu3BbpLIBAT CrefHUTE NNnaTteXHW U  HennaTexHu
onepauuu: BbTpelHobaHkoBM W MexaybaHKoBM m3xoasLm
npeBogn KbM CTpaHu OT EBpPONEnckoTo MKOHOMUYECKO
npocTtpaHcTeo (EWNIM) B neBa n eBpo mexay COOCTBEHU CMETKU U
KbM CMETKM Ha TpeTu mnuua; noracsBaHe Ha 3agbihKeHus Mo
Kpeoutu u KkpeauTtHu kaptu B ,HOpobaHk Bbnrapms® Al,
3asBsIBaHe Ha KpeauT Unu KpeavTHa KapTa; TerneHe u BHacsaHe
Ha napwv B 6poii B neBa No cobGCTBEHN CMETKU U BHACSHE Ha Napw
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B Opoi B €BpO MO COOCTBEHM CMETKM Ha 4acT OT MalUMHUTE,
crneunanHo 0603HaYeHU, Ye MMaT Tasn TEXHNYECKa Bb3MOXHOCT;
U3BbPLUBAHE Ha KOMYyHarHu nNnawaHus (eneKTpoeHeprus, Boaa,
WHTEpHEeT yCnyru, TONfMHHa eHeprus, kabenHa/catenntHa TB n
Op.) KbM onpeAeneHn JocTaBuMUM Ha nocoveHute ycnyru 6e3
cb3gaBaHe Ha aboHaMeHT; cb3gaBaHe U MpoMsiHA Ha
aboHaMeHT 3a KOMyHanHO nnaliaHe; MnalaHus Ha MeCTHU
[aHbLM M TakCcy KbM OnpeaerneHn o6LWMHN; CNpaBoYHU U OpYyTrA
HennaTeXHW ornepauum B ToBa 4UCriO npomsaHa Ha [1MH,
reHepupaHe Ha CnpaBkM U MECEYHU M3BIIEYEHUsI MO CMETKM,
KPeauTn, KpeauTHU KapTWu, KaTo Ha HSAKOM OT MaluMHUTe, Ha
KOWTO TOBa e 0603HauYeHo cnpaBknTe/ n3BnevYeHnsaTa morat n ga
ce pasnevarar.

30. (N3m., B cuna ot 02.08.2021 r.) ,JAurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe“— ycnyra, npegoctassHa oT baHkaTta
no3sonsBalla W3BbPLUBAHE HA MNMAATEXHUW W HennaTexHW
onepaumn ype3 uaeHTUdUKaUUsi ¢ KpeauTHa, OebutHa wunu
npegnnateHa kapTta, u3gageHa oT baHkata nocpeactsom
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxsaHe (Self-Service
Zone machine). 3a knueHTM — u3anyeckn nuua, KOMTO ca
noTpebuTtenu no cMmucbna Ha 3akoHa 3a nNnaTeXxHuTe ycrnyrm u
nnatexuHute cuctemmn (3MYMNC) ycnyrata e poctbnHa 6e3
HeobxoAMMOCT OT M3PUYHO 3asBABaHe. 3a KIIMEHTU, KOUTO He
ca notpebutenu no cmucena Ha 3MYTC ycnyraTta ce aktvBupa
C MNUCMEHO uCKaHe/3aaBneHne no obpasey Ha baHkara,
[enosmpaHo BbB (hMHaHCOB LeHTbp Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.), TpaHcakuus”
nnaTtexHa onepauusi, HapedeHa/paspelleHa MocpeacTeoM
KapTara.

1. O6uWK nonoxeHus

1. 3a pocTtbn M pasnopexpaHe CbC cpeacTBata Ao
pasmepa Ha pasnonaraemata HanuyHocT no Cwmetkarta/
[onbnHutenHuTe cMeTkM U A0 pa3Mepa Ha onpedeneHuTe Mo
KapTaTta numutn, baHkaTta nsgasa Kaptata Ha OnpaBomoLleHns
ObpXxarten, KONTo Npv NepcoHanHa OCHoBHa AebuTHa KapTa e 1
TuTynap Ha cmeTka, a Npy nepcoHanHa AonbrHUTENHa AebutHa
KapTa unu pmpmeHa nebuTtHa kapTa e onpeaeneH ot Tutynaps
Ha CMeTKa, Bb3 OCHOBA Ha CKIMtOYEHUS [OroBOp.

2. (N3m., B cuna ot 02.02.2021 r.) JoroBopbT BnNM3a B
cuna, CuYMTaHo OT Jartata Ha MOANMUCBAHETO My OT BCUYKM
ctpaHn. ONpaBOMOLLEHUST AbpxaTen n TUTYNapaT Ha cMmeTka
nony4aBat ek3emnnap ot [JoroBopa BbB (PMHAHCOBUSA LEHTHP
Ha baHkaTa, B kOMTO [JOroBOPbT € CKMYEH, cnea noanMcBaHeTo
My OT Bcuuku cTpaHu. [pu nognuceBaHe Ha [orosopa
auctaHumoHHo nocpeacteoM KEI, eksemnnapbsT oT [dorosopa
ce npepocTtaBs Ha OnpaBomoLlleHus abpxarten u TuTynsaps B
eneKkTpoHeH Bug 4Ype3 nnaropmara WM  MOBMIHOTO
NpUrnoXeHne Ha CbOTBETHUS OOCTABYMK Ha yOOCTOBEPUTENHMU
ycnyru.

3. (N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUSAT
ObpKaTen Moxe fa n3BbpluBa ¢ Kaptata cnegHute nnaTtexHu 1
HennaTeXHu onepauum:

3.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon

ypes3 TepMuHanHu yctponctea ATM n TepMuHanHu ycTponcTea
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkaTa;

3.2. TerneHe Ha napv B 6por Ypes TepMUHANIHN YCTPONCTBA
Mnoc;
3.3. nnawjaHe Ha CTOKM U YCnyru B TbProBCku oBekTn ypes

TepmuHanHu yctponctea NOC;

3.4. (N3m., B cuna ot 02.08.2021 r.) nnawaHe Ha KOMyHarnHu
ycnyrm 1 u3BbpLUBaHe Ha Apyrv onepauun ypes WHTepHeT
nnatdgopmu 3a nnawaxus (ePay.bg, Ebg.bg v ap.); nnawane Ha
KOMyHanHu ycnyru Ha ATM ycTponcTsa; nnawaHe Ha KOMyHanHu
YCNyrM M Ha MECTHM [aHbUM M TakCU Ha W TepMUHanHu
yCTpoOMCTBa 3a camoobcnyxBaHe, 0003Ha4YeHW C NOroto Ha
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BaHkaTa; nnawaHe Ha KOMyHanHu ycryrm Ha 6aHkomaTtn Ha
Bopuka (4pes ycnyrata B-Pay);
3.5. nnaiiaHe Ha CTOkM 1 ycnyru B IHTepHeT;

3.6. npeBoA Mexay CMEeTKM Ha TepMWHanHW ycTponcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (M3m., B cunma ot 02.08.2021 r.) noracsAsBaHe Ha
3a4bJKeHua no KpeanTn, oTnycHaT oT BaxkaTta n no KpeauTHn
KapTu, nsgageHu ot baHkarta, 4pes TepMMHaNHO YCTPOWCTBO 3a
camoobcnyxsaHe o6o3HaveHa ¢ noroto Ha baHkaTa;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeguT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxBaHe obo3HaveHa ¢
noroto Ha baHkarTa;

3.9. (N3m., B cuna ot 02.08.2021 r.) BbTpeLIHOGAHKOBN 1
MexaybaHKoBU u3xoadLlm NnpeBoan KbM CTpaHu oT EBponencko
MkoHomu4ecko npoctpaHcTBo (EWIM) B nmeBa u eBpo, mexay
COBCTBEHN CMETKU, KaKTO U KbM CMETKM Ha TpeTu nuua ypes
TepMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo C
noroto Ha baHkarTa;

3.10. (MpeguvweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBoOMHU W APYrM NNATEXHW W HenmaTexHW onepauuu;
npomsHa Ha MNH ype3 TepmunHanHm yctporictea ATM mnun upes
TepMUHanHW ycTponcTBa 3a camoobcnyxsaHe, 0603HayYeHn ¢
noroTo Ha baHkarta;

3.11.  (MpeauweH 3.8, nam., B cuna ot 02.08.2021 r.) BHacsaHe
Ha napv B 6poi B eBa 1 €BpO 4Ype3 TepMUHANHU YCTPONCTBa 3a
camoobcnyxBaHe, 0603HavYeHn ¢ noroto Ha baHkata unu vpes
TepmuHanHu yctpomctea ATM, cobctBeHocT Ha baHkara,
cneuymanHo obosHauveHwn, Ye npepnarat ycnyrata “BHocka Ha
6aHkomart*;

3.12.  (Hos, B cuna ot 02.08.2021 r.) ngeHTMdurKaumsa Ha
KaptogbpxaTens kato knueHT Ha BaHkaTa ype3 TepmuHanHo
YCTPOWCTBO 3a camoobcnyxsaHe, 0603Ha4YeHO C Noroto Ha
BaHkaTa, 3a uenuTe Ha nons3eaHe Ha ycnyraTa ,JurntanHa 3oHa
3a ekcnpecHo 6aHkupaHe“.

3a. (Hos, B cuna ot 16.10.2024 r.) KapTtoabpxartensaT mma
Bb3MOXHOCT Aa anrutanuavpa KapraTta n ga g nsnonssa 4ypes
MobuneH enekTtpoHeH nopTdenn (,MobuneH noptdenn)
npegnaraH 1 nogabpxaH ot baHkata wnu oT TpeTto nuue,
pasnuyHo oT baHkaTa (BbHLIEH [OCTaB4YMK) 3a LEennTe Ha
M3BbplBaHe Ha TpaHcakumyM nocpeacTBOM AurnTanuanpaHa
KapTta. baHkaTa o6siBsiBa noaabpxxaHute MobunHu noptdennn,
npeanaraHy oT BbHLUHM AOCTaBYMLM, HA MHTEpPHET cTpaHuuaTa
cW Ha agpec www.postbank.bg. C gurutanusmpaHara kapta morat
Aa ce u3BbpLlUBaT 6e3KOHTaKTHW TpaHcakuun Ha TepMuHanHo
yctpowcteo MOC nnu ATM B cTpaHaTa v B 4y6GuHa, KakTo 1 3a
u3BbpLlIBaHe Ha TpaHcakumu B MIHTepHeT 6e3 npucbCcTBUE Ha
KapTtaTa, no HaumHa, No KOMTO Ce U3BbPLUBAT Te3n TpaHcakumm
c dwmsnyeckata Kapta. lNpu gurmtanuampaHe Ha KapTtaTta, B
OONbIHEHME KbM HacTosiluMTe oOWM ycnosusi, ce npunarat
Ycnosusita Ha ,HOpobGaHk Bbbnrapus“ ALl 3a nonseaHe Ha
0aHKkOoBM kapTU 4Ype3 MoOWneH enekTpoHeH nopTdenn,
AOCTBMHM B GaHKOBUTE CanoHW U Ha AbNrOTpPaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6Gadkata www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHUATa Ha § 1, T. 8 oT JonbnHuTEnHNTE
pasnopeabu Ha 3MYIMNC. Ako CbOTBETHMS [OCTaBYMK Ha
Mo6unHua nopTdenn npunara cBOM yCrnoBus 3a Non3BaHe Ha
Mo6unHusa nopTdern, Te CbLLO ce npunarat cboTBeTHO, 6e3 aa
OTMEHAT WM 3amecTBaT HacTosAwmTe OO6WwmM ycrnoBus
YcnoBusiTa 3a nonseaHe Ha 0aHKOBM KapTu 4pe3 MoOGuneH
€eneKTPoHeH nopTdenn, NOCOYEeHN B MPeaxXogHOTO n3peyeHue.

4. (W3m., B cuna ot 11.05.2020 r.) TpaHcakumuTe/
onepauumte no un. 11.3.1, un. 11.3.2, un. 11 3.3. ,un. 1.3.4 n un.
11.3.5 morat ga 6bAaT M3BbpLIBAHM B CTpaHaTta M B 4YyxOuHa
ype3 TepmwuHanHu yctponctBa — ATM, lMOC, TepmuHanHu
YCTPOWCTBa 3a camoobCnyxBaHe, O3HA4YeHU C TbProBCKUTE
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3Hauu (Mapku, rora) Ha CbOTBETHAaTa MeXAyHapoaHa kapToBa
opraHusauus — Visa, Visa Electron, Mastercard, Maestro, kakto
W 4pes3 BUpTyanHu TepmuHanHm yctporictea NOC. Onepauunte
no un. 1.3.9, yn. 11.3.10, n un. 1.3.11 morat pga O6baaTr
M3BbPLUBAHN €OUHCTBEHO Ha TepMuHanHu yctpomnctsa ATM n
TepMUHanHM yCTponcTea 3a camoobcnyxBaHe Ha baHkaTa Ha
TeputopusaTta Ha Penybnuka Bbnrapus, ¢ wuskniwoyeHue Ha
crnpaBka 3a HanMYHOCT MO CMEeTKa, KOSTO Moxe Aa 6bae
U3BbPLLEHA M Ha APYrY TePMUHAMNHK YCTPONCTBA.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHue Ha
HonbnHutenHuTe cMeTkn, cBbp3aHmn ¢ KaptaTa, moraT Aa 6baat
N3BBLPLUBAHN €4MHCTBEHO CreAHNTE TpaHCaKLuu:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHWTENHWTE CMETKM CaMO 4pe3 TepMUHaIHK
yctponctea  ATM W TepMuHanHW  ycTpomcTBa  3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa;

5.2. (M3m., B cuna ot 11.05.2020 r.) npexsbpnsHe Ha
cpencTea mexay cMeTkn (CmeTkata M JOMbNHUTENHU CMETKM)
camo 4pe3 TepMmuHanHu yctponctBa ATM u TepMuHanHu
yCTponcTBa 3a camoobcenyxsaHe, cobcTBeHoCT Ha baHkara.

6. (N3m., B cuna ot 02.08.2021 r.) MpunoXxmMute Kbm
TpaHcakumuTe/onepaumnte ¢ Kaptata wn Kbm ycnyrute,
[octbnHM 3a KapTtogbpxaTenu, TakCM WM KOMUCMOHHM Ha
BaHkaTa, kakto M npunoxumunte kbM KapTata numutu 3a
onepaumu (B T.M. NuUMuUTKM 3a ycnyraTta ,JurutanHa 30oHa 3a
ekcrnpecHo GaHkunpaHe®) ca nocoveHu B TapudaTa (CbOTBETHO
3a u3nyeckm unu pUMANYECKM nMua), OTHOCUMA KbM
usgaBaHeTo M obcnyxBaHeTo Ha [AebuTHuTe Kaptm U
npeacrtaensBawia HepasgenHa 4vact ot [orosopa. OcBeH
TakcuTe Mo MPeaxo4HOTO uM3pedeHne, 3a obcnyxBaHe Ha
dupmeHa gebuTHa kapTa ce 3annalla MeceyHa Takca B pa3mep
CbrmnacHo npunoxummara Tapuda, KOSTO Ce Havucnsaea B Kpasd
Ha edHOMECEYHMSI Nepuofd, 3a KOWTO Tasu Takca ce OoTHacs.
CTtpaHuTte goroBapsaT, Yye Aencreallarta Tapuda ce npegoctasst
Ha cnegHus obnrotpaeH Hocuten-MHTepHeT cawta Ha baHkaTa
www.postbank.bg. C nognuceaHeTo Ha [loroBopa TuUTynspaT Ha
cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen AeknapupaT U3pu4yHo, Ye
ca 3anosHatM ¢ Tapudata m npuemart Ta Aa ce npunara B
OTHOLLEHMATa um ¢ baHkaTa, cBbp3aHy € HACTOALLMSA OrOBOP U
NpunoXxmnmMmTe koM Hero O6LLM yCnoBUS, BEOHO C BCUYKN HENHU
N3MEHEHUS 1 OOMbITHEHMS, OCbLLUECTBEHN MO peaa Ha ObwuTe
ycnosus u [orosopa. MiHdopmaums OTHOCHO CTOMHOCTUTE Ha
npunoxmmma oT baHkata oOMeHeH KypCc € HamuMyHa Ha
gbnrotpaeH Hocuten — WHTepHeT camta Ha bankarta
www.postbank.bg, kakto n B 6aHkoBute canoHu. O6MeHHUTE
KypcoBe,  MPUINOXMMU  OT  MEXZYHapogHUTE  KapToBuW
opraHuzaumm Visa Europe un Mastercard Europe, ce
npenocTaBsaT Ha ObAroTpaeH HocuTen - VIHTepHeT caiita Ha
baHkaTta www.postbank.bg, KonTo cbabpxa NUHKOBE KbM

MHTepHeT  canTOoBETE HA  MeXAyHapOOHUTE  KapToBU
opraHvsauun.
6.a. (W3m., B cuna ot 02.08.2021 r.) Tutynsp Ha cmeTka,

KOUTO He e notpebuten no cmucbna Ha 3MYMNC wuma
Bb3MOXHOCT [la Noco4Ba NMMUTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo OaHkvpaHe “ 3a Kapta npu 3asiBiBaHe Ha
ycnyrata, Kakto M [Aa M MPOMEHs BMOCMNeACTBME 4pe3
JenosvpaHe Ha NMUCMeH JOKYMeHT no obpaseu Ha baHkata B
HeuH (puHaHCOoB LeHTbP. MocoyeHnTe OT TuTynsps Ha cMeTka
JTNMNUTN B HWUTO €eAuMH MOMEHT He MoratT Aa HagBuwlaBaT
MakcMMarnHo paspelleHute oT baHkata numuTu 3a ycnyrata
LurmtanHa 3oHa 3a ekcrnpecHo OaHkupaHe® cbrnacHo
nencreawara n npunoxuma Tapuda (CbOTBETHO 32 hU3NHECKM
UNM  pPUAMYECKM fNMua) OTHOCMMAa KbM  W30ABaHETO U
obcnyxBaHeTo Ha KaptaTta. 3a Bcska npomsHa Ha NUMUTK 3a
ycnyrata JurMtanHa 30Ha 3a eKkcrnpecHo OaHkupaHe“

) D ostbank |

Pewerun sa mBoemo ympe

WHMLUMMpaHa oT TwuTynaps Ha cmeTka ce 3annawia Takca
cbrnacHo npunoxumata Tapuda Ha baHkara.

7. (M3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
©OaHKkomaT" npeaocTaBs Bb3MOXHOCT 3@ BHACsIHE Ha napu B Gpom
B NéBa W eBpO 4Ype3 TepMuHanHu yctpoincteo ATM unu ypes
TepMMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHn C
noroto Ha baHkaTa, kaTo NPUNOXUMK ca CregHNUTE YCINOBUS:

71. (M3m.,, B cuna ot 11.05.2020 r.) CneumanHo
0603HaveHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha ©0aHkomat®, Kakto M
TepMUHanHUTe YCTPONCTBa 3a camMoobcnyxBaHe npuemaT camo
WCTUHCKM HenoBpeaeHn: 6bnrapckv 6aHKHOTM ¢ HOMWHanM oT 5,
10, 20, 50 n 100 neBa, kaKkTo U €BPO BaAHKHOTK C HOMMHan 5, 10
20, 50, 100 »n 200 eBpo, Kato nNpM MNOCTaBAHETO UM B
YCTPOMCTBOTO Ce M3BbpLBA MpoBepka. HeuctuHckn u
npenpaBeHn OBaHKHOTM ce 3agbpXaT B TEPMUHANHOTO
ycTporicteo ATM/TepMrHanHo ycTponcTBo 3a caMoobecnyxBaHe,
He ce oTpassiBaT KbM BHockaTa no CmeTkaTa u 3a Tax baHkata
He ObMKKM 3amsHa ¢ apyrM 6aHKHOTU n/unu apyro obesweTeHue.

7.2. (M3m., B cuna ot 02.08.2021 r.) 3a BcsAka BHocka Ha
©aHKoMaT/TepMUHaNHO YCTPOMCTBO 3a camooOcnyxBaHe, OT
TEPMUHANHOTO YCTPOWCTBO Ce pasnevatBa pasnucka C
noTBbpPXAeHe U OaHHU 3a U3BbplLUeHaTa TpaHCakuuda, B TOBa
yMcrno 3a obLo BHeceHaTa Cyma, KakTo U 3a HanuMyHocTTa no
CwmeTkata crnef TpaHcakuusita. [pu BHOCKa, HampaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pasnucka Ha XxapTueH HocwTen, KaptoabpxaTenat Moxe Aa
n3bepe Aa nonyyn enekTpoHHa benexka, KOSTO ce nanpatua Ha
€neKTPOHHUS My afpec, npegocTtaBeH Ha baHkaTa.

7.3. [enosupaHnte cpegctBa noctoneat no CmeTtkata u
yBenuyaeat pasnonaraemarta n HanuyHocT. OTpassiBaHeTo no
6anaHca Ha CwmeTkaTa ce wu3BbplBa He3zabaBHO cnepn
M3BbPLUBAHETO HA BHOCKATA.

7.4. (U3m., B cuna ot 11.05.2020 r.) Cnopen TexHu4eckuTe
Bb3MOXHOCTU Ha TePMUHANHOTO YyCTPONCTBO
ATM/TepMMHanHoOTO yCTPOMCTBO 3a camoobcenyKBaHe, KOUTo ce
n3nuceaT Ha HEroBUs eKpaH:

a/ B ATM/TepMumHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe MoraT fa ce NOCTaBsAT €4HOBPEMEHHO [0
onpefeneH MakcumaneH 6pol GaHKHOTM C efHakbB WU C
pasnuyeH HoMuHan.

o/ ATM/TepMMHaNHOTO YCTPOWUCTBO 3a camMoobcCryXBaHe
npuema onpegeneH MakcumaneH Gpoit GaHKHOTW, C eAHaKbB
W1 ¢ pasnuyeH HOMWHar, 3a Besika OTAeNHa BHOCKa.

7.5. (M3m.,, B cuma ot 02.08.2021 r.) BHocka Ha
H6aHKoMaT/TepMUHANHOTO YCTPOWCTBO 3a camMoobGCIyxBaHe no
CMeTka BbB BanyTa pasnuuyHa oT Banytata Ha CmeTkata ce
npeBanyTupa BbB BarnyTata Ha CMeTkaTta no NpuroXxumus Kacos
obmMeHeH kypc Ha BaHkaTa B AeHsi Ha U3BbPLUBaHe Ha BHOCKaTa.

7.6. (N3m., B cuna ot 11.05.2020 r.) Cnep noctaBsiHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOWCTBO MOXe Aa ce nsbepe n
dYyHKUMS 3a OTKa3 OT TpaHcakuusTa, MpU KOeTo ce Bpbliat
cbwnte GaHkHOTW. Cnen NOTBBLPXOEHWE Ha TpaHcakuusTa
OaHKHOTUTE He noanexar Ha BpbuwaHe. [Mpu Hanuune Ha
HEUCTUHCKW  UNXM  NpenpaBeHn OGaHKHOTM  TepMUHANHOTO
YCTPOWCTBO M 3agbpxa.

1. U3pgaBaHe u nogHoBsiBaHe/ Nnpen3fgaBaHe Ha KapTa
1. baHkaTta n3gaBa Kaprtata cbC CPOK Ha BanuaHOCT,
KOMTO M3TU4a B MOCNedHuMst AeH Ha Meceua OT roauHaTa,
oTbensa3aHn Bbpxy Hes.

2. KapTtata e cobctBeHocT Ha baHkaTa v e npegocTtaBeHa
3a nonseaHe Ha ONpaBOMOLLEHMSA ObpXKaTen, KONTO € ANbXeH
Aa s non3Bsa camo JIMYHO.
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3. (M3m., B cuna ot 16.07.2018 r.) BaHkata u3gaBa u
npegasa Ha  OnpaBoMmoweHWss  AbpxXaTten  WnM  Ha
YNBAHOMOLLEHO OT Hero nuue ¢ nbiAHOMOWHO no un.lil.11.
KapTtaTa B cpok ao 10 gHu oT ckntouBaHeTo Ha [JoroBopa.

4, BegHara cneg nonyyaBaHeto Ha Kaprtata wu
3aneyatanmna nnmk ¢ MAH, OnpaBomolueHVAT Abpxaten e
onbxeH ga npoeepu: a/ uenoctta Ha nnuka ¢ [MUH n
CbOTBETCTBMETO Mexady HoMepa, oTrnevyataH BbpXy fuuesara
cTpaHa Ha KapTata, n nocoyeHaTa YacT oT HoMmepa Ha KapTaTa
(6e3 koHTponHuTe uucna) B nnuka ¢ NWH; 6/ cboTBeTCTBNETO
Mexay 3asiBeHoTOo B [loroBopa W3nMCBaHe Ha MMeHaTa Ha
OnpaBomolueHns abpxarten Bbpxy Kaptata n HaumHa, no KouTo
nMeHaTa Ha OnpaBOMOLLEHNS AbpXaTen ca U3NMCaHu BbPXY
nonyyeHata Kapta. lpun cbOTBETCTBME HA TOPHUTE AaHHW
OnpaBoMOLLEHUAT AbpxaTen crnegsa fAda ce noanvie Ha
onpefeneHoTo 3a uenTta MAcTo Bbpxy KapTaTta.

5. (N3m., B cuna ot 13.04.2018 r.) MNMpun HecvoTBETCTBME
Mexay HoMepa, oTneyaTaH Ha nuuesaTta cTpaHa Ha KapraTta, u
TO3Kn, nocoyeH B nnuka ¢ MUAH, w/unnm npyu HecbOTBETCTBUE
Mexnay 3asBeHoTo B [loroBopa M3nuMcBaHe Ha uMeHaTa Ha
OnpaBomolLeHNst AbpxXaTen Bbpxy KapTtaTta u HaunHa, no KouTo
umeHaTa Ha OnpaBOMOLLEHUSI ObpPXaTen ca U3NMcaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHUAT AbpXaTen e ObXeH
He3abaBHO pga BbpHe Kaptata Ha badkata. baHkaTa 3a
cobcTBeHa cmeTka npegnpuema Heobxooumute OENCTBUS 3a
OTCTpaHsiBaHe Ha HecbOoTBeTCTBMETO B Ccpok Ao 10 gHm oT
BpbLyaHeTo Ha KapTaTa.

6. (Hoe, B cuna ot 13.04.2018 r.) MNpn cbmMHeHVe 3a
HapylaBaHe Ha uernocTTa Ha nnuka c N1H,

OnpaBOMOLLEHUAT ObpXKaTen e AnbXeH He3abaBHO Aa yBeoOMMU
baHkata no pega Ha 4n. VIIIL.8.

7. (Mpeawwen yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwm
n3TM4yaHe cpoka Ha BanugHoct no uyn. |1 Kaprtata ce
NnoJHOBSIBA 3a HOB CPOK, kaTo Ha OnpaBomoLLeHUs ObpxaTen
UK Ha YNbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npefasa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyyu
nogHoBeHata Kapta, OnpaBOMOLLEHUAT ObpXxaTten crnefsa B
CpOK He no-paHo oT 10 (geceT) AHW Npean n3Tu4aHe Ha Cpoka Ha
BanuaHocT Ha Kaprtata ga npepage Ha bankata Kaprtata ¢
M3Tu4all CpoK Ha BanuMAHOCT M da MOoJlyyu HoBaTa Cu KapTa
TNINYHO MMM Ype3 YMbITHOMOLLIEHO OT HEero nuue ¢ MbJSIHOMOLLHO
no yn.lll.11. Crapata nnactvka ce yHuL0XaBa B NPUCLCTBMETO
Ha OnpaBomolleHns abpxaTten. [lpu nonyyaBaHe Ha
nogHoseHaTta KapTta ce npunaraTt cboTBeTHO yn. 111.4 n un. 111.5.
Mpun nogHoesiBaHe Ha KapTtaTa BaHkaTta He nsgasa Hos MNMNH-kog
Ha OnpaBomolueHns agbpxarten. Korato kaptaTta ce npensgasa,
BaHnkaTa nsnasa HoB NNH kop.

8. (MpeguvweH un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTta He ce nogHoBsiBa/npen3gasa B CrieqHUTe criyvyau:

8.1. C KaptaTa He ca u3BbpLUeHM onepauun 3a nepuog oT
120 OHW, npegu parara Ha CUCTEMHO
noaHoBsIBaHe/MpensaaBaHe;

8.2. KapTaTta e 6nokupaHa KbM [fatata Ha CUCTEMHO
nogHoBsiBaHe/npensgaBaHe, HE3aBMCUMO OT OCHOBaHWETO 3a
OnokupaHe;

8.3. OcHoBHaTa cmeTka € OrokupaHa Ha OCHOBaHMe 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaAHE, BOAEHE U 3aKpuBaHe
Ha GaHKOBM CMETKM Ha hm3nyeckmn nuua, CboTBeTHO Ha un. IV.27
oT OY 3a CMeTKM Ha IpuanYeckn nuua;

8.4. (OTMm., B cuna o1 13.04.2018 r.);

8.5. Mpean patata Ha  CUCTEMHO  noAHoBsiBaHe/
npevsgaBaHe Ha Kaprtata ca npegnpueTn OenWcTBust 3a
npekpaTtsiBaHe Ha [OrOBOPHUTE OTHOLUEHMSI OT HAKOSA OT
cTpaHuTe no florosopa.
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9. (OTtM™., B cuna o1 13.04.2019 1)
10. (OTtm., B cuna o1 13.04.2019r.)
11. (MpepunweH un. 111.10, nsm., B cuna ot 16.07.2018 r.)

WN3papeHata KapTa, kakTo 1 Bcsika crienBalla KapTa, kosiTo we
6bOe v3gageHa 3a  3amMsiHa  MNM - NOAHOBSIBaHE  Ha
nbpBOHa4anHata, ce npedaBa NMYHO Ha OnNpaBOMOLLEHUS
AbpXaTen WM Ha  YMbIHOMOLIEHO OT Hero nuvue oT
YNbIHOMOLLEH criy>kuTen Ha baHkaTa BbB (OHaHCOBUSA LIEHTBP,
B KOMTO € CKItoYeH [1oroBopbT, UNu B APYr (PUHAHCOB LIEHTBP,
NocoYyeH n3puyHo oT OnNpaBoOMOLLEHUS AbpXKaTer.

11.1. B cnyyan 4e OnpaBoMOLIEHNAT AbpxaTen 3assu
nonyyaeaHe Ha nogHoBeHa/npensgadeHa Kapta B apyr
duHaHCOB UeHTbp Ha baHkaTa cneg patata Ha CUCTEMHO
nogHoBgBaHe, BbaHkaTa ocurypsea Bb3MOXHOCT 3a TOBa, KaTo
cbbupa Takca B pa3mep, nocoveH B TapudpaTta Ha baHkaTa, 3a
koeTo TUTyNApAT Ha CMeTKa AaBa CBOETO Cbrnacue.

11.2. (Hos, npeguweH TekcT Ha 4n. lll.11.1, B cuna ot
02.02.2021 r.) MNpn nognuceaHe Ha [oroBopa OUCTAHLMOHHO
nocpegcteom KEI, kakto M B cnyval Ha U3PUYHO MUCMEHO
uckaHe oT cTpaHa Ha Kaptoabpxartens, Kaptata moxe Aa 6bae
JOCTaBeHa JfIMYHO, C Kypuvep Ha akTyanHus agpec 3a
KopecnoHAaeHums, nocoyeH oT KaptogbpxaTens. Mpn goctaska
Ha KapTaTa C Kypuep ce AbIKM Takca CbracHo npunoxuMaTa
Tapuda Ha baHkata. lNpu goctaBka Ha Kaptata c kypwuep,
Kaptata wmoxe pga 6bge nonydeHa camMoO JIMYHO  OT
OnpaBomolleHns abpxarten. NonyyaBaHeTto Ha Kaptata ce
yAocToBepsiBa C MNOAMUCBAHETO Ha MpOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHVAT AbpXaTen
Aeknapupa, 4ye e yBedOMEH, Ye Npu AOoCTaBsHe Ha kapTaTa C
Kypuep, nocrnegHusT e onpasBomolleH oT baHkata ga uamcka
nnyHata kapta Ha OnpaBOMOLLEHVA AbpXaTen 3a uenure Ha
yAOCTOBEPSIBaHE Ha HeroBaTa CaMOSIMYHOCT, KakTo 1 Aa Bnvile
nuyHMTe My gdaHHu (uvme, EMH n Homep Ha nuyHa kapta) B
ToBaputenHuuata 3a uenute Ha YAoCTOBepsiBaHe Ha
nonyyaBaHeto Ha Kaprtata. OnpaBOMOLUEHUAT AbpxaTen
rnoema pvcka oT Henory4yaBaHe, CblUeCTBYyBaLl Npu NpegaBaHe
Ha KapTaTa no kypuvep, ako He e Aeknapupan TO4HWUSA cun agpec
npes baHkata unu He e yBegomun baHkaTta cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyvanTe no npeaxogHOTO M3peyeHwe,
KypvepbT BpbLla kapTaTa Ha baHkaTta n ce npunarar ycrnosusTa
Ha un. 1l.12. no-gony.

12. (MpeaunweH yn. 1111, nam. B cuna ot 02.02.2021 r.) B
crnyya Ha npejaBaHe Ha KaptaTa Ha MbMHOMOLUHMK, TOW
crnepBa Aa € ynbfHOMOLLEH C U3PUYHO MMCMEHO MbJIHOMOLLIHO,
OTroBapsLLO Ha CriefHUTE N3NCKBaHWS:

1) [MbrHOMOWHO C HOTapuanHo YAOCTOBEPsSiIBaHE Ha
noanMc MM Ha MNOAMUC WM CbObpXaHue, 3aBepeHo oT (a)
6bnrapcku HoTapuyc cneg meceu, man 2016 r. unum (6) 3aBepeHo
B 6bnrapcko OVNnomMaTu4ecko unm KOHCYICKO
npeacTaBuTencTBo B 4Yyx6uHa v npenctaBeHo B baHkaTta 3a
NbpBM MbT B CPOK A0 1 (e4Ha) roamHa oT AaTa Ha 3aBepsiBaHETO
my;

2) MbnHoMOWHO nNO  HewH obGpaseu, nognucaHo
€0HOBPEMEHHO OT YMbHOMOLUUTENS U YMBIHOMOLLEHOTO N1ue
npen HeWH cnyxuTen;

MbNHOMOLLHOTO Ce MPeAcTaBs OT MbSHOMOLLHUKA B OpUrMHan,
3aelHO C BanuaeH [OKYMEHT 3a HeroBaTa CaMOIIMYHOCT.
BaHkaTa uMa npaBo fa noucka aa nony4u U3pu4HOTO NUCMEHO
NOTBbPXKAEHWE Ha BanuMaHOCTTa Ha MbHOMOLLHOTO OT
YNbITHOMOLLMTENS, aKo TO HE € NOANNCAHO NPea HEUH CryXuTern,
KaKTo U Aa U3BbpLUM NPOBEpKa Ha MbJIIHOMOLLHOTO B PETUCTPM,
[0 KOMTO MMa pernameHTupaH goctbn. baHkaTa ma npaso Aa
oTKaxe [fOa npuemMe MbIHOMOLLHO MpU HECbOTBETCTBME C
M3NCKBaHWATa 1 3a paboTa ¢ MbMHOMOLLHM, KaTo, HO HE Camo:
aKko no HeliHa npeLeHka 0bxBaTbT Ha NpefcTaBUTeNnHaTa BrnacTt
Ha YNbAHOMOLIEHOTO nuue He e pgeduHupaH $ICHO U
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He[IByCMUCIIEHO; aKO B Mb/THOMOLLHOTO € YTOBOPEHO YCIoBue 3a
npekpaTsiBaHe MpaBaTa Ha MbIHOMOLLHMKA WX YCroBue 3a
U3NbIHEHME, KOETO € M3BbH KOHTpONa W UnM ako Nno HenHa
npeueHka cb3fgaBa 3aTpyAHEHUA U3BbH 0OMYanMHOTO 3a
OTKpMBaHe Ny obCcnyxBaHe Ha CMeTKa; ako He Moxe fAa
NpoBepN MbIHOMOLLHOTO B CbOTBETHUTE PErMcTpu, A0 KOMTO
uma pernameHTMpaH JOCTbM; ako He MOXe Aa Nornyyy U3puYHo
NMMCMEHO NOTBbPXAEHNE 32 BaNMAHOCTTa Ha MbJTHOMOLLHOTO OT
YMbIHOMOLLMTENSA; NPW CbMHEHVWE 3a pefoBHOCTTa Ha
MbIIHOMOLLHOTO WX 33 HENpaBOMEPHW OEWCTBMA UMW ApYro
noao6Ho.

C nopnuceaHe Ha [orosopa, OnpaBOMOLLEHUAT AbpxaTen
Aeknapuvpa, 4ye e yBeJOMEH U Ce cbrnacsiea, Ye B Criy4anm Ha
npepasaHe Ha Kaptata oT BaHkata Ha NbAHOMOLLHMK, HOCK
BCMYKN pUCKOBE OT HerMonyvyaBaHeTO W MO BUHA Ha
MbITHOMOLLIHMKA, KakTO W OT €BEHTyarlHO W3BbpLUBaHE Ha
onepaummn c Kaptata oT MbAIHOMOLLHUKA UMK OT TPETO nmue.

13. (Mpeawwen un. 11.12, nam. B cuna ot 02.02.2021 r.; )
MapnapeHata KapTa ce cbxpaHsiBa oT baHkata B npoabikeHne
Ha 4YeTMpu MeceLa OT AaTaTa Ha usgasaHeTo 1. B cniyyan ye B
TOo3n cpok Kaptata He 6bae noTbpceHa oT OnpaBOMOLLEHMS
abpXxaren unm ot ynbHOMOLLEHO OT HEro nuue € MbHOMOLLHO
no yn. Ill.12 B cboTBETHMA DUHAHCOB LEeHTbP Ha baHkata unu
KypvepbT He ycnee ga otkpve Kaprtogbpatens Ha nocoyeHunst
agpec 3a kopecnoHaeHuusi, Kaprtata ce yHuwoxasa. [Mpwu
yHULLOXaBaHe Ha KapTaTa no peaa Ha HacTosiLwaTa pasnopenba
HoroBopbT He ce npekpataBa u  OnpaBOMOLLEHUAT
obvpxaten/Tutynapsat Ha CmeTka He ce ocBoboxgaBa oOT
3agbkeHuaTa My no [oroeopa. B cnyyante no HacTosiwara
pasnopenba, OnpaBOMOLLEHUAT ObpxaTen uMMa npaBo Ada
nogage monba 3a usgasaHe Ha Hoea Kapta cbrn. un. VIIL13.
unu 3a npekparasaHe Ha [loroBopa cbrnacHo un. X.1.

Iv. MepcoHaneH ngeHTudukaymoHeH Homep (MUH)
U _Koa 3a Bepudukaumsi Ha Kaprtata um_onpaBoMoLleHUsi
abpxaren (CVV2/ CVC2). KogoBa agyma (napona).

CodtyepeH TokbH (m-Token Postbank)

1. (N3m., B cuna ot 02.02.2021 r.) KaptaTta ce mn3gaBsa
3aegHO ¢ yHukaneH [MMH kop, KoWTO ce npejaBa Ha
OnpaBOMOLLEHMSA ObpXKaTen UK YMbITHOMOLLEHO OT HEro nuue
C Mb/HOMOLLHO no 4n. 111.12. no eanH OT cnegHUTe HaYMHM:

1.1. Upes SMS cbobuieHne, wusnpateHo Ha MoOGUnNeH
TenedOoHeH HOMep, MNOCoYeH NMYHO OT KapToabpxatens npen
BaHkata. B T03u cnyyan KapTtoabpxaTtensat wusnpawa SMS
cbobLlleHne Ha nocoyeH oT bBaHkata Homep, CbAbPXALLO
npegoctaBeH My ot baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wusnpateHoto oT Kaptogbpxatens SMS
cbobuieHne, baHkaTta nanpawa SMS cbobuleHne, CbabpXKaLlo
MWH. Mpwn BbBEXAAHE TPU NBTU Ha FPELLEH KoL, U3npaLlaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. ManpawaHeto Ha MNH moxe
na ce pebnokvpa npu obGaxpaHe ot Kaptogbpxkartens Ha
TenedoHa 3a Bpb3ka ¢ baHkaTa, n3nuncaH Ha r-pba Ha KapTaTa,
cnen voeHTMgukaumsa Ha KaptoabpxaTtens. ManpawaHeto Ha
MNH ype3 SMS e Bb3MOXHO CaMO Ha HOMepa, 00CMy>XBaHN OT
Obnrapcku mMobunHu onepatopu. ocoyeHusT B HacTosiarta
TOYKa HauMH Ha npegasaHe Ha [MMH He ce npwunara npwu
nonsBaHe Ha ycrnyrata 3a eKkcrnpecHO m3gaBaHe Ha KapraTa,
npepnaraHa B onpeaeneHun oducu Ha baHkara.

1.2. B 3anevyataH nnuk [MAH-kogbT ce npepaBa oOT
YMBbIHOMOLLEH CnyxuTen Ha baHkaTa BbB (pMHAHCOBUSI LEHTBP
(odpuc) Ha Bankata mnn OT Kypuep Ha akTyanHusi agpec 3a
KopecrnoHaeHumns Ha OnpaBoOMOLLEHMS AbpXaTen, B 3aBUCMMOCT
OT HauMHa Ha nonyyasaHe Ha KapTaTa, onpeaeneH cbrnacHo un.
I11.11.1. no-rope. C nognuceaHe Ha [JoroBopa OnpaBoOMOLLEHNAT
abpXxarten geknapupa, ye € yBeJoOMeH W ce Cbrnacsiea, Yye B
cny4van Ha npegaBaHe Ha MNMUH ot BaHkaTa Ha MbSIHOMOLHNK,
HOCM BCWYKU PUCKOBE OT HemnorfyyaBaHeTO My MO BUHa Ha
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NMbJIHOMOLWHUKA, KaKTO WU OT e€eBeHTyallHO Wu3BbplIBaHE Ha
onepaumm ¢ Kaptata oT Mb/IHOMOLLHWKA UK OT TPETO Nuue 1

npuema, 4Ye npegasaHeto Ha [IMH ot baHkata Ha
NbMHOMOLWHMKA B 3anevataH nMAMK He npeacTaBnssa
paskpuaHe Ha NWH Ha TpeTo nuue.

2. MNH-koabT ce m3nonssa eaunHcTBeHO ¢ Kaprtata, 3a
KOSITO € n3gageH.

3. OnpaBOMOLLEHMAT AbpXaTen € ANbXeH Aa nasv B

TtanHa lNWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoaumu
MEpKM CpeLly y3HaBaHeTO My OT ApyrM nuua, KaTo He ro
cbobLLaBa Ha HUKOro, He ro 3anucea Bbpxy KapTarta unu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KapTaTa, unv Ha gpyr HocuTen, KakTo
1 Oa B3eMe BCAKaKBY APYr HEOOXO4MMU MEpPKM 3a ona3BaHeTo
Ha TarHaTa Ha NH-koga. [JonyckaHeTo Ha y3HaBaHeTo Ha [MNH-
Koga OT TpeTu nuua, cbobLyaBaHeTO MMM 3anvMcBaHETO My Ha
KakbBTO U Aa 6uno HocuTen npeactaenseat rpyba HebpexxHocT
OT cTpaHa Ha OnpaBoMOLLEHMS AbpxaTer, kaTo n3bposiBaHETO
He e u34yepnarerHo.

4. (N3m., B cuna ot 02.02.2021 r.) NMWH koabT MoXe Aa
6bae NPoOMeHsiH MHorokpaTHO oT OnpaBOMOLLEHMS AbpXaTen
ype3 TepmuHanHo yctpovictBo ATM  (BaHkomat) wunu

TepMMHanNHO yCTPOMCTBO 3a camooOcnyxBaHe 0603HayeHu c
noroto Ha baHkata. OT cbobpaxeHuss 3a CUrypHOCT
KapTogbpxaTenaT cnegBa a nNpoMeHn mbpBoHayanuusa MAH
CBOEBPEMEHHO CIef NnoryyYyaBaHeTo My.

5. B cnyyai 4e Ha TepMUHanHW yCTpOMCTBA, M3UCKBALLM
BbBexaaHe Ha NWH-kog, 6bae BbBeaeH rpetueH MNUH Tpy nbtn
nocnegosaTenHo, KapTtata ce O6nokspa 3a MO-HaTaTbLUHO
M3Mon3BaHe Ha yCTPOWCTBa, U3NCKBaLLM BbBexdaHeTo Ha [H
kod. Bb3moxHocTTa 3a n3nonasaHe Ha KaptaTa Ha ycTpoWicTBa,
m3nckealwm BbBexgaHeTo Ha MNMH-kon, ce Bb3oOHOBsIBa crief
npeMmHaBaHETO Ha kapToBaTa cucTema B HOB paboOTeH LMKbI
cnen 11:00 yaca Ha cnegBalWmsa OeH U cnef BbBeXaaHeTo Ha
BepHusa NMNH—koa ot OnpaBomoLLeHNsa abpxKaTen.

6. (N3m., B cuna ot 02.02.2021 r.) B cny4an Ha 3abpaBeH
MWH Ha KaptaTa unu Ha 3ary6eH nnuk ¢ NWH Ha KapTarta, kakto
W NPy CbMHEHUS UMW NPeanonoXxeHns 3a y3HasaHe Ha MNWH ot
TpeTo nuue, ONpaBOMOLLEHUAT abpxaTten Tpabea aa ysegomm
BaHkaTa no pega Ha 4un. VI8, cnen koeto fa nsbepe egHa ot
crnegHvTe onuuK, KaTto 3a BCAKa OT TSX ObIMKM Takca CbrnacHo
Tapudata Ha BaHkaTa: a/ Kaptata na 6bae npevsgageHa (c
enekTpoHHa goctaska Ha NWH ype3 SMS); 6/ [la 6bae n3gageH
HoB NWH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koa, kbm Kaprtata, ce reHepupa wu
yHuKaneH ponbnHuteneH kog (CVV2/ CVC2), «kowto
npeactaenaBa  kod 3a  Bepudumkaums Ha Kaptata u

OnpaBoMOLLEHNS ObpXaTen U € CbCTaBeH OT NocneaHuTe Tpu
uMgpnM OT 4YMCnOTO, OTnevaTaHo B JieHTaTa 3a MNoAnuc Ha
Kaptata. OnpaBoMOLLEHMAT AbpXaTen e AfbXeH Aa cboOwm
TO3UN AOMbIHUTENEH KO, ako TakbB Ce U3NCKBA, KakTo U HoMepa
Ha KapTaTa 1 CpoKa Ha HeliHaTa BanuaHoCT Npu U3BbpLUBaHe Ha
nnawanusa ¢ Kaptata B WHTepHeT mnm no TenedoH, koraTto
Kaptata dusudeckm He npucbcTBa M UWHpopMauuata oT
MarHMTHaTa neHTa/uuna Ha Kaptata He e [oCTbhHa.
CbobLlaBaHeToO Ha koda CryXu 3a OcHoBaHMe Ha baHkaTa ga
0[00pu nnNM oTKaXke U3BBbPLLBAHETO HA CbOTBETHATA onepauus.
8. Mpu ckntoyuBaHe Ha [loroBopa TUTynspaAT Ha cmeTkaTta 1
OnpaBoMOLLEHMAT AbpxaTen noco4ysat B [loroBopa kogoBa
ayma /nmapona/, KOsiTo Crny>Ku 3a AONMbIHUTENHA MOeHTUdUKaLms
Ha OnpaBomolleHus avpxkaten/ Tutynsapsa Ha cMeTka OT cTpaHa
Ha baHkaTa npy nocTenNMno no TenedoHa WCKaHe 3a
nony4aBaHe Ha MHGOPMaLMS OTHOCHO M3BbPLUEHM TPaAHCAKLMK
¢ KaptaTta, Hanu4HocT no CmeTtkaTta/ JJONbAHUTENHN CMETKM U
6nokupaHu Ccymu. C nognuceaHe Ha Horosopa
OnpaBoOMOLLEHUST Obpxaten M TuTynsapsAT Ha cMmeTka ce
cbrnacsiBaT  ropernocodyeHata uHgopmauuss da  Obae
npepoctaBaHa oT baHkata no TenedoHa Ha nuue, KoeTo e
naoeHTMguumpaHo ot baHkaTta kato OnpaBoMOLLEH ObpXaTen
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unn TUTyNAp Ha cMeTka Bb3 OCHOBA Ha MOCOYEHU OT HEro Tpu
nmeHa, EIMH, Homep Ha KapTa u kogoBa gyma no npeaxogHoTo
nspeveHve. CTpaHute npvemar 3a HeBycMucrneHa n 6escnopHa
BCSIKa naeHTMmrKaums, nsebplieHa ot baHkaTta Bb3 ocHoBa Ha
ropHute AaHHu. OnpasBomolleHusaT avpxarten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM Heobxoammu Mepku  cpeLy
y3HaBaHeTO Ha kogoBsaTta Ayma OT APYrv Nuua, BKITOYUTENHO U
KaTo He 5 cbobLlaBa Ha HWMKOrO M He A 3anMcBa Ha HUKaKbB
HocuTen. Crnep cknouvBaHe Ha [OroBopa, HOBa kodoBa Ayma
Moxe ga Obae 3asBeHa oT TuTyndpa Ha cMmeTkaTta, unm ot
OnpaBoMOLLEHNS AbpXaTen CbC CbrnacneTo Ha TuUTynspst Ha
cMmeTKaTa.

9. (W3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
U3BbPLUBAHE Ha CbOTBETHaTa TpaHcakuusi/ onepauus ce cuuta
[afeHO C m3BbpluBaHeTo Ha Aenctsumdata no 4n. VIIL3. Taka
nogafeHoTo MnaTeXHO HapexpaHe He Moxe pfa  6bae
OTTErneHo.

10. (HoB, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBa
€NEeKTPOHHW ANCTaHLIMOHHW NNATEXHU U HEMMaTEXHN ornepauun
B WHTepHeT npu onpegeneHn TbproBuu, Ha KouTo WMHTepHeT
cTpaHuunTe ca obosHadveHn ¢ Mastercard Identity Check unun
VISA Secure, e Heobxogumo KapToabpxaTensT ga nHctanupa
n aktmeuMpa MobunHo npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTuBMpa no nckaHe Ha
OnpaBomolleHnss gbpxaten 4pe3 ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkniouMtenHo u 4pes
BasoBarta pyHKUMOHaNHOCT Ha VIHTepHeT GaHKnpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r., oTM. B cuna oOT
16.10.2024 1)

11. (MU3m., B cuna ot 02.04.2021 r.) KapTtoabpxatensT
nonyyaBa akTUBaLMOHHUTE KOOOBE 3a npunoxeHneto m-Token
Postbank no gsa HesaBucumun kaHana: ype3 SMS wnu gpyro
€neKkTPOHHO cbobLleHne n 4pe3 e-mail Ha perncrtpupaHuTe
nnyHo ot Hero B baHkata mobuneH TenedoHeH Homep W
enekTpoHeH agpec (B M3npateHns e-mail e NocoYeH M NUHK 3a
cBansiHe Ha nNpunoxeHneTo). baHkaTta He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanuampaHu oT
Kaptoabpxatenss Homep Ha MobuneH TenedoH U eneKkTPOHEH
agpec. AkTyanu3aumMsi Ha HOMep Ha MoOuneH TenedgoH u
enekTpoHeH agpec Moxe na O6bae HanpaBeHa B oduC Ha
BaHkara.

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, No KOUTO ce
nonyyaeaT akTuBaUMOHHUTE kogoBe, Kaptogobpxatensar e
ONTbXEH Aa B3eMa MepKM AOCTbMbT A0 eNeKTpoHHaTa My nowa
npes3 MobMMHOTO YCTPOMCTBO Aa CTaBa C NOTPebuTencko uve u
napona, a gocTbnbT A0 SMS 1 Apyrv enekTpoHHU CboBLLEHUATA
My da CTaBa crnej BbBeXgaHe Ha  CbOTBETHUTE
MOEHTUMUKALUMOHHM [aHHU 33 OTKIOYBAHE Ha MOOGUITHOTO
yctponcteo (MNH 3a mobunHo ycTporcTBO M buomeTtpuyHu

OaHHNn).

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBMpaHe Ha
NPUNOXEHNETO m-Token Postbank ce cyuTa, ye
KapToabpxatensat um3bupa CbWOTO 3a Ccpeactso  3a

noeHTMdUKkaumsa npen baHkaTa M 3a noTBbpXKOaBaHe Ha
CbIMacmMeTo My 3a U3MbIIHEHNE HA E€NEKTPOHHU AUCTAHLMOHHN
nnaTeXxHW U HennaTeXHW onepauumn kakto ¢ Kaprtata, Taka u
ypes Apyrute aurMTanHy KaHanm 3a OCTbM OT Pa3CcTosiHue U C
aKTUBUPAHETO MYy Hapexaa, Npu HamuuMe Ha OPYro akTMBHO
HEroBo CpeACTBO 3a NOANUC, CbLOTO Aa 6bae aeperncTpupaHo
ot baHkarTa.

V. CmeTka. JoNnbNHUTENHU CMETKU
1. C Kaprata baHkata npegocTtass
OnpaBomolleHns pgbpxaten pgo CwmeTtkata, OTKpuTa npu
BaHkaTta no uckaHe Ha Tutynsps Ha cmeTka. [pyu M3puyHO
UckaHe OT CTpaHa Ha TuTynaps Ha CMeTKa MOCPeACTBOM

AOoCTbN Ha
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Kaptata Ha OnpaBoMolLeHUs gbpxaTen ce npenocTaBs U
foctbn Ao JonbnHUTENHU CMEeTKWU, OTKpMTWM npu BaHkaTa no
nckaHe Ha TUTynspst Ha cMeTKa.

2. Ypes Kaptata morat ga ce u3BbplUBaT TerneHusa u
nnawaHus [0 pa3Mvep Ha pasnornaraemata HanuyHOCT Mo
CmeTkaTa M eBeHTyanHO NMo [OMbNHUTENHUTE CMETKN Haj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpepenexHute cbrnacHo florosopa NMMUTK 3a U3NOM3BaHe Ha
Kaptata u cboTBEeTHO Hag HanuyHocTTa, OnokupaHa B
M3NbIHEHWEe Ha 3amnopHO CboblieHne unu Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan uve no Cwmetkatal/
HonbnHutenHute cmeTkm ce dopmupa pebutHo cango,
OnpaBOMOLLEHUSAT ObpXaTen npu MepcoHanHa OCHOBHa
pebutHa kapTa oTroBapsi 3a noracsiBaHe Ha OpMUPaHOTO
3agbmkeHne no Cmetkarta. [Npu nepcoHanHa [OMbIHUTENHA
aebutHa kapta M npu  dupmeHa gebutHa  KapTa
OnpaBoMOLLEHUAT gbpxKaTten u TUTynapsaT no cMeTka oTroBapaT
3a noracsiBaHe Ha bopmMmupaHoTO 3agbrmkeHne no CmetkaTal
JonbnHUTENHUTE CMETKN NPUY YCNOBUATA HA CONMAAPHOCT.

3. BaHkaTa 3agbikasa cnyxebHo CwmeTkarta/
JonbrnHUTENHWTE CMETKM CbC CYMWUTE Ha TpaHcakuuuTe,
n3BbpLUeHN OT ONpaBoOMOLLEHUS AbpXKaTen Npu N3non3saHe Ha
Kaptata, no pega Ha noCTbnNBaHe W U3MbIHEHWE Ha
CbOTBETHWTE onepauuy B baHkata n oc4eToBOASBAHETO UM.

4. (N3m., B cna ot 02.04.2021 r.) TpaHcakuum ¢ AeBUTHU
kapTn Maestro n Mastercard/ Debit Mastercard, n3sbplieHn B
yyxgectpaHHa Banyta, Cce npeBanytvMpalr B neBa OT
CbOTBETHaTa BaryTa, kaTto Npu nNpeBanyTUpaHeTo ce npunarat
KapToBn 0OMeHHM KkypcoBe Ha baHkata kbM pgaTtata Ha
n3BbpLUBaHe Ha TpaHcakumsaTa, KOMTO ce onpeaensaT Ha 6a3a Ha
pedepeHTHUTE OOMEHHM KypcoBe Ha CbOTBETHaTa kapToBa
opraHmsaums. Ako BanyTata Ha CmeTkaTa, OCTbN A0 KOSATO €
ocurypeH upes gebutHn kaptm Maestro n Mastercard/ Debit
Mastercard, He e neBa, ce u3BbplBa MNOCNeABaLlO
npeBanytTupaHe BbB Banytata no CmeTkaTa, NO TbpProBCKUS
OeskacoB obmeHeH Kypc Ha baHkata kbM pgatata Ha
ocyeToBOAsIBAHE HA  TpaHcakumaTa. WMHdopmaumss  3a
npunoxnMmTe oOMEHHW KypcoBe e HamuyHa Ha WHTepHet
cTpaHuuarta Ha baHkarta.

TpaHcakuun ¢ aebutHn kapTtn Visa Electron, nspageHn kbm
CMeTKa B LLATCKM Jonapu, KOMTO Ca M3BbLbPLUEHU BbLbB BanyTa,
pasnuyHa OT LaTCku Jornapuv, ce npesanyTupaTt B LUATCKK
Jonapy CbIflacHO MPUIOXUMUA KYypC KbM Jatata  Ha
M3BbpLUBAHE Ha TpaHCaKUMsATa Ha MexXayHapopHaTta KapToBa
opraHunsaums Visa Europe, nicopmaums 3a KONTO € HanM4Ha Ha
MHTepHeT cTpaHMuaTa Ha KapToBaTa opraHnsauus.

TpaHcakuum C BCUYKM oOcTaHanu pebutHu kaptu Visa,
M3BBPLUEHM B YyXXOeCcTpaHHa BanyTa, ce npesarnyTupar B resa
OT cbOTBeTHaTa BanyTa, kaTo nNpu npeBanyTUpaHeTo ce
npunaraT KapToBu 06MeHHM KypcoBe Ha baHkaTa kbM faTaTta Ha
n3BbpLUBaHE Ha TpaHcakuusaTa, KOUTO ce onpeaenar Ha 6asa Ha
pedepeHTHUs o0OMeHeH KypC Ha CbOTBETHaTa KapToBa
opraHusauus. Ako Banytata Ha CmeTkaTa, AOCTbN OO KOATO €
ocurypeH 4pes 0ebutHu kaptu Visa, He e neBa, ce M3BbpLUBA
nocrnefBallo npesanyTMpaHe BbB Banytata no CmeTtkata no
TbproBckusi 6eskacoB obmeHeH Kypc Ha baHkaTa kbm aaTaTta Ha
ocyeToBoAsIBaHE Ha  TpaHcakuusTa. MHdopmaumss  3a
npunoXxmMmmte oOMEHHU KypcoBe e HanuyHa Ha WHTepHeT
cTpaHuuaTta Ha baHkarta.

[aTaTa Ha ocyeTOBOAsBaHe Ha TpaHCaKuusiTa ce nocoysa B
MeceyHOTO m3BrieveHue no yn.VI.1, ceorBeTHo no V1.2 no-gony.

5. B cnyyait ye BanyTtata Ha CmeTkaTta, AOCTbN 4O KOATO
e ocurypeH 4pe3 pebuTHaTa kapTa, € pasnuMyHa OT IeBa,
TpaHcakum1Te, n3BbpLlleHn B bbnrapus, ce npeBanytupart BbB
BanyTtata no CmeTkata no obmeHHus1 kypc Ha BbaHkaTa B AeHs
Ha M3NbfIHEHNE Ha CbOTBETHOTO MIIAaTEXHO HapexaaHe.
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6. C nognuceaHe Ha [JoroBopa TUTYnsipsST Ha cMeTka JaBa
cbrnacumeTo cu 1 onpasomollaBa baHkaTta ga cebupa cnyxxebHo
OT Hanu4yHocTTa no CmeTKkaTa, KakTo U OT HanM4yHOCTTa Mo BCAKa
Apyra HeroBa cmeTka, oTKkpuTa B baHkaTa, BCM4YkM cBOM
N3NCKYEMW B3EMaHWsl, BKMIOYMTENHO, HO HE caMo, B3eMaHwus,
Bb3HUKHANIM BbB BPb3Ka C U3MNOJSI3BAHETO Ha KapTaTa, KaTo
BaHkaTa cneaea fa ro yeBejoMsiBa 3a OCHOBaHWETO, Barbopa U
pasmMepa Ha cbbpaHaTta cyma no pega Ha yn. VI oT HacToswmTe
OO6wwu ycnosus.

7. C nopnuceaHe Ha [oroopa OnpaBOMOLLEHMAT
ObpxaTen faBa CblnacuMeTo cv U onpasomMolLaBa baHkaTta pa
cbbupa cnykebHo OT HanMyHOCTTa MO BCUYKN HEFOBWU CMETKM,
OTKpUTWM npu bBaHkaTa, BCUMYKM CBOU W3NCKYyEMU B3EMaHMS,
BKITFOYMTENHO, HO HE CaMo, B3eMaHusl, Bb3HUKHANM BbB Bpb3ka
¢ wu3nonseaHeto Ha KapTtata, kato baHkata cneasa ga ro
yBeOMSsiBa 3a OCHOBaHUETO, Banbopa v pa3Mepa Ha cbbpaHaTa
cyma no pefa Ha 4n. VI ot HacTosawmTe O6LWK ycnosus.

8. (N3m., B cuna ot 02.04.2021 r.) Benykn npomenn Ha
npunoxnmmTe o6MeHHN KypcoBe, ce npunaraT He3abasHo cnej
BMM3aHeTo UM B cuna, 6e3 TutynapaTt ga 6bvae npegsapuTenHo
N3pUYHO yYBeAOMSBaH 3a npomsaHaTa. baHkaTa Hauncnsea Takca
3a npesanytupaHe, nocoyeHa B Tapudata. OnpaBoMOLLEHNAT
abpxaren wwnu TuTynsapat cnegsa fa ce uHdopmupa 3a
npunoxummTe obMeHHN KypcoBe Ha VMIHTepHeT cTpaHuuaTta Ha
CbOTBETHAaTa KapToBa OpraHu3auus, nocoveHa B HacTosLiaTa
cekumsa V.

9. (Hos, B cuna ot 19.04.2020 r.) B cboTBeTCTBME C Un. 3a
oT PernameHT (EC) 2019/518 Ha EBponerickua napnameHT v Ha
Coeeta o1 19 mapt 2019 r. 3a usmeHeHue Ha PernameHT (EC)
Ne 924/2009 no OTHOWEHMEe Ha onpedeneHn Takcu 3a
npesrpaHvyHutTe nnawandna B Cblo3za UM Takeute 3a
npesanyTupaHe, Ha WHTepHeT cavTa Ha baHkaTa Ha agpec -
www.postbank.bg moxe ga ce nonyun nidopmaums 3a obwara
CyMa Ha TakcuTe 3a npesanytupaHe npu onepauum ¢ KaptaTa,
npeacTaBeHn KaTo MpoueHTHa Hagbaska CnpsMO NocneaHust
HanuyeH pedepeHTeH 0bMeHeH Kypc Ha eBpoTo, My6nuKkyBaH oT
EBponenckaTa ueHtpanHa 6aHka (ELB).

VI. MpepoctaBsAHe Ha MHdopmauusi. MeceyHu
n3BneYeHus
1. (N3m., B cnna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa

0a npepgocTass 3a onpegeneH nepno ot Bpeme, HO He No-PSAKo
OT BeAHBbX MeceyHo, Ha OnpaBoMoLLeHns abpxarten/Tutynsaps,
NMMCMEHO MHdOopMauMATa 3a U3BbPLUEHMTE onepauum, KOSTo ce
Obmkn cbrnacHo OY 3a cmeTku 1 [JoroBopa 3a cMeTKa, CKITHOYEH
mexgy TuTtynsapsa n bankaTa. B cnyvante, B koUTo TuTynsapart
nasa npaBo Ha OnpaBOMOLLEHVS ObpXKaTen Aa ce pasnopexia
C HanM4HOCTWUTE MO HeroBaTa CMeTka NocpeacTBoM AebuTHaTa
kapTa, Tutynapat onpasomowlasa baHkaTta n gaBa cbrnacneTo
cn TA pga npegoctaBs M Ha OnpaBoMmolleHust AbpxaTen
MHopMauuaTa, gbkuma cbrinacHo QY 3a cmeTku 1 [loroBopa
3a cMeTka mMexay Tutynsaps n baHkata, 3a M3BbplUEeHUTE C
KaptaTta onepauun/TpaHcakuum, Kakto u gpyra umHdopmauus
OTHOCHO HanuyHocTUTe W ABWXKeHneTto no CwmetkaTa/
[onbnHUTENHNTE CMETKM, KOSTO NpeAcTaBnsBa 6aHkoBa TalHa.
2. baHkata wu3gaBa w wm3npawa BCekM Mecel A0
KapToabpxxatenu Ha aebutHa kapta Debit Mastercard World
ypes enekTpoHHa nowa MeceyHo nM3BneYveHve, KoeTo 0TpassaBa
Bcuukn TpaHcakuum ¢ KaptaTa, KakTto 1 BCUYKW ApYyrn onepaumu
Ha KapToabpkaTens, u3BbpLUEHN NPe3 CbOTBETHUS MeceyeH
OTYETEH Nepuoa, NOCOYEH B U3BNEYEHUETO, No-crneumnanHo: (a)
BCMYKM TpaHcakumu, 3a KOUTO € u3non3BaHa gebutHa kapTa
Debit Mastercard World, nanbnHenn ot baHkata B pamkute Ha
CbOTBETHNA MeceyveH oTyeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gebutHa kapta Debit Mastercard World, B TOBa
4Yncno, HO He caMo — OTCTbMKW, 0bsaBeHn oT BaHkaTa unu ot
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Tbprosuu; (B) 4aTnte, HA KOUTO NocoyeHuTe B 6. a) TpaHcakumm
Cca HapegeHu U faTa, Ha KOSiTO ca W3MnbiiHeHW OT baHkata
(Banwop).

2.1. Mpn oTnpaBeHo nckaHe ot Kaptoabpxartens, baHkaTa
m3npawia MOBTOPHO MO €NeKTPoHHa nolwa wunu npefocTass
nnyHo B ocmuc Ha baHkata gybnukat Ha egHO wnyM noseve
nanparteHn MeceyHn n3BneveHus.

2.2. TpaHcakuuute, KOMTO Ca HapedeHw, HO He ca
nocTbNUNN, pecn. M3NbiHeHN oT baHkata B pamkuTe Ha
CbOTBETHUSI OTYETEH MeCceyeH nepuod, Ce Mnoco4ysat B
nocrneggawmn MeceyHun nssneyeHusi, CbobpasHo TEXHWS Banbop.

2.3. BaHkaTa no cBosi npeueHka MOXe Aa BKNoYBa 1 apyra
nMHopmauma B MeceyHOTO u3BneveHne unu ga npunara Kbm
CbLLOTO peKknamMHN CbobLLEHNA N yBEOOMIIEHNST 3@ MPOMOLIMM,
ycnyrm u npoayktn Ha baHkata n Ha Tbproecku o6ekTun, KomuTo
npuemar nnawiaHusa ¢ gebutHa kapta Debit Mastercard World n
c kouto BaHkaTta uMma cknoueH [OroBop 3a npuvemMaHe Ha
nnaLwiaHus ¢ NIaTeXHU MHCTPYMEHTMW.

2.4. B cnyyan 4ye cneg nocnegHuss MeceyeH OT4YeTeH
nepuog, 3a konto baHkata e msgana u msnpatuna MecevHo
n3BneyeHne, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCaKUMKM, He ca Ha4YUCNABaHW Takcu Unu Apyru
pa3xoam cbriacHo HactoswmTe Ycnosus, baHkaTa He nsgaea u
He nanpawa MeceyHn n3BneyeHus.

2.5. B cnysam Ha wm3BbpweHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cnep kpas Ha
CbOTBETHMNA OTYETEH MeceyeH nepuoa, baHkaTta Bb306OHOBSABa
n3aBaHeTo U U3npallaHeTo Ha MeceyHnTe N3BMNeYeHus.

2.6. B cnyyait 4e He e NpefocTaBeH agpec Ha eneKkTPoHHa
nowa 3a wusnpawaHe Ha MeceyHoTO  M3BnNeYeHwue,
KapTogbpxaTens Moxe ga nonyyn Mece4yHoTo CU MU3BIIeYeHNe
Nn4HO B odouc Ha baHkara.

27. (Hos, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
obwuTte ycnosms Ha baHkaTa 3a KOHKpeTHaTa cMeTka, A0 KOATO
TuTynapaT M3pUYHO € 3asBWi AOCTbN 3a W3BbPLUBAHE Ha
onepauwuu ¢ KapTtara, npu novMckBaHe oT CTpaHa Ha TuTynsps, B
cryyan Ye CbWUAT € noTpebuTen no cMucbna Ha 3akoHa 3a
nnatexuHute ycnyru v nnatexHute cuctemu (,3MYTCY),
BaHkaTa My npefgoctaBs BeAHBLX roguwHo 1 6e3nnatHo otyeT
3a BCWYKM HaYMCNEeHW Takcu BbB Bpb3ka CbC CbOTBETHATA
cmeTKa.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynspsr Ha
cmeTkaTa He e n OnpaBomolleH abpxaten no Kaprtata moxe
[a 3asiBU C NUCMEH JOKYMeHT no obpasel Ha BaHkata B HeuH
(nHaHCOB LEeHTbP npaBo Ha OnpaBoMoLLeHUs ObpxaTen aa
reHepvpa 4pe3 mawmHa 3a camoobcnyxsaHe, 00603HayeHa C
noroto Ha baHkata cnpaBku/usBneyeHue c onpegeneHa
nepuoanMyHoCT 3a u3BbplUueHM onepauunm c Kaprtata w/wunu
HanuyHocT no CmeTkata, 3a KOeTO AbIDKM Takca CbrracHo
aevicteawarta TapudaTa Ha baHkaTa (CbOTBETHO 3a hm3nyecku
UNn topuanyeckn nuua).

3. (M3m., B cuna ot 11.05.2020 r.) Bcuukn onepauum,
M3BbPLIEHN C u3non3eaHe Ha Kapta 4ypes TepMuHaNHu
yctporictBa ATM, TIOC, TepMuMHanHO YCTPOMCTBO 3a
camoobcnyxBaHe ce peructpupat  aBTOMaTU4HO B
XpOoHonornyeH pea ot baHkata upes onpegenenu npouenypu m
TEXHWYECKN CpeacTBa, KOUTO NO3BONABAT CUTYPHO CbXpaHsiBaHe
M TOYHO BbB3MNPOM3BEXAAHE HA MHOpPMauMaTa M U3KYBaT
BCSika Bb3MOXHOCT 3a HEWHOTO MocneaBallo U3MEHEHUe.
3anucBaHMaTa Ha BCUMYKM onepauun, n3BbpueHu ¢ Kaprata
ype3 TepmuHanHu yctpounctea ATM, MNOC wnu TepmuHanHu
YCTPOWCTBA 3a CaMoobCnyXBaHe, ca CHETOBOAHU AOKYMEHTU MO
cMucbna Ha 3akoHa 3a CH4ETOBOACTBOTO M Ce CMSATaT 3a BEPHU
00 OOKa3BaHe Ha NPOTUBHOTO.
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4, (W3m., B cuna ot 11.05.2020 r.) Mpwn oTka3 ga 6bae
U3MbIIHEHO HapexaaHe 3a U3NbNHEeHWe Ha NnaTexHa onepaums,
OnpaBOMOLLEHUAT AbpXaTen nonyvyasa BefgHara MHdopmaums
3a OTKasa BbB BuA Ha CbobLLEeHNe, NOABSABALLO Ce Ha ekpaHa Ha
TepmuHanHoTo yctponcteo ATM,MNOC, TepMUHaANHO yCTPOMCTBO
3a camoobecnyxBaHe WM  EeneKkTPoOHHO CboOLWeHne Ha
eneKTpOHHa nolwa npu OTKa3 Ha nnaTexHa onepauus no
MHTepHeT wnum  TenedoH, OCBEH B cryyauTe, KoraTo
npeaocTaBAHETO Ha Ta3n MHOPMaLUS He ce Aonycka CbrnacHo
NPUNoOXMMOTO 3aKOHOAATENCTBO.

VII. (U3m. B cuna ot 07.07.2022r) Ae6utHu Kaptm 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (N3m., B cuna ot 07.07.2022 r.) BaHkata wn3gasa
OEe3KOHTaKTHM MexXayHapooHu [ebutHu kapTm 3a geua wu
mnagexu: VISA Classic/Debit Mastercard Ha nuga ot
HaBbplUBaHe Ha 7 roAvHW [0 HaBbpluBaHe Ha 26-roguvliHa
Bb3pacT, KaKTo crieiBa:

a/ Ha mManoneTHU nvua - OT HaBbpLUBaHe Ha 7 OO HaBbpLUBaHe
Ha 14 roguHn - KaTo MepcoHanHa OOoMbIfIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTeNn/HaCTOMHUK;

0/ Ha HenmbnHOMETHM nuua - OT HaBbplwBaHe Ha 14 go
HaBbpLUBaHe Ha 18 rogmMHW - kKaTo NepcoHanHa OOMbIIHUTENHA
KapTa kbM cMeTka B baHkaTa Ha TexeH poguten/noneunTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HeEMbNHONETHU Nuua - OT
HaBbplwBaHe Ha 14 po HaBbpwBaHe Ha 18 roauvHM - KaTo
nepcoHanHa OCHOBHa kKapTa KbM TsixHa cobcTBeHa cMmeTka,
oTkputa B baHkata, npegHasHayeHa 3a nofyyYaBaHe Ha
cTUNeHann nnm apyrn cpencTea, npuaouTtu oT
KaptoabpxaTtenss cbCc coOOCTBEH TpyZd, KakTo M Ha cpefcTea
npenocTaBeHn My 3a 3a0BOMsIBaHE Ha TEKyLM eXeOHEBHU
HY>XOM U 32 NnaLlaHusa no obnkHOBEHN ApebHU caenku;

r/ (MpemecTeH, npeanLlHa Touka ,B“, B cuna ot 07.07.2022 r.) Ha
MbAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogmHu [o
HaBbpliBaHe Ha 26 roguwHa Bb3PACT KATO MepcoHanHa
JonbfHUTENHa kapTa KbM cMeTka B baHkaTa Ha TexeH
poauten/noneynTern;

o/ (MpemecTeH, NpeguLiHa Touka ,r“, B cuna ot 07.07.2022r.) Ha
MbfAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogvHuM Ao
HaBbpliBaHe Ha 26 roguwHa Bb3PACT KATO MepcoHanHa
OCHOBHa KapTa KbM TAXHa COOCTBEHa CMeTKa, OTKpuTa B
BaHkaTa.

2. (HoB, B cuna ot 04.04.2022r, nsm., B cuna oT
16.10.2024 r.) OTHoweHMsATa BBLB Bpb3ka C M3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexum VISA Classic/Debit
Mastercard, ycnosusita 3a nonssaHeTo 1, NPUMOXUMUTE Takcu,
KOMMWUCUOHU, NMMMUTK 3a onepauuu ce ypexaaT C HacToAwmuTe
O6wm ycnoeusa, Tapudbata Ha baHkata npunoxuma 3a
dusnyeckn nuua, KOSITO € HepasaernHa 4yacT OT TsIX U A0roBop 3a
nsgaBaHe 1 obcnyxBaHe Ha kapTaTta, KOMTO Ce CKITYBa MNo pen
W yCrnoBMS , KaKTo crnepga:

a/ npu kapta Ha MarnonetHo nuue no un.VIl.1, 6ykea ,a“
[OroBOpbT Ce NoAanucea BbB PUHAHCOB LEHTbP Ha BaHkaTa oT
TuTynsapsi Ha cmeTKa - HeroB poauTen/HacTonHuk n baHkarta;

6/ npu kapTa Ha HenbnHonetHo nuvue no 4n.VIl.1,6ykea ,6°
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LEeHTbP Ha BaHkaTta oT
Tutynapss Ha CcMmeTka - HeroB poauten/moneuuTen,
KapTtoabpxatens un baHkara;

B/ (Hos, B cuna ot 07.07.2022 r.) npy nepcoHanHa OCHOBHAa
KapTa Ha HenbnHoneTHo nuue no yn. VII.1, 6ykea ,B*, LOroBopbT
ce noanucea BbB (OMHAHCOB LIEHTbP Ha baHkaTa oT BaHkaTa 1
Tutynaps Ha cmeTka, komto e wu Kaptogbpxkarten, cbC
CcblflacMeTo Ha HeroB poauTen/nonednTten, KOWTO CblUO
noanvcea 4oroeopa,.

r/ (MpemecTeH, npeguwHa Todka ,B“, B cuna ot 07.07.2022 r.)
npy Kapta Ha nbnHoneTHo nuue no un.VIL1, Oykea ,r
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LEHTbP Ha BaHkaTta oT
Tutynaps Ha cmeTka, KapTogbpxatensa n baHkaTta,;
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a/ (MpemecTeH, npeguwHa Toyka ,r, B cuna ot 07.07.2022r.)
npy KapTa Ha MbnHonetHo nuue no uyn.VIL1, Oykea ,4a°
OOroBOpbLT Ce MognnceBa CbrnacHo npeasuaeHoTo B un. 1.8 oT
Tutynsapsa Ha cmeTka, KoruTo e n Kaptogbpxarten n baHkarta.

3.1 (N3m., B cuna ot 07.07.2022 r.) ebutHa kapTa 3a geua
n mnaaexu Visa Classic/Debit Mastercard n nnuksT ¢ NMUH kopa
KbM Hesl ce nornyyaBaT BbB (hMHaAHCOB LIeHTbp Ha baHkaTa oT:
a/ TutynApsa Ha cmeTka, korato KapTtogbpxaTtensaT He e
HaBbpLUMN 14 roanHW, KaTo TOW ce 3agbihkaBa da rv npegane
Ha KaptogbpxaTens v pJda ro 3amno3Hae C YcCroBusATa 3a
Non3BaHETO U CbXPaHEHNETO UM;

6/ (U3m., B cuna ot 07.07.2022 r.) KapTogbpxaTtensa — korato e
HaBbpwun 14 rogvHW, HO He e Hasbpwun 18 roguHW, CbC
cblriacmMeTo 1 B NPUCHLCTBMETO Ha HEroB poauten/noneynTen,
KOWTO CbLLO NOANMCBA AOKYMEHTUTE;

B/ Kaptogbpxartens, korato € HaBbpLumn 18 roguHun.

3.2 (N3m., B cuna ot 16.10.2024 r.) Mpu nognuceaHe Ha
JOroBopa 3a n3gaBaHe U o0cny)XBaHe Ha KapTaTta MoXe fa ce
3asBu nonyyaeaHe Ha MNWH koga kbM kapTata M No pena Ha
un.lV.1.1 ot HacToswwmTe O6LLM ycnoBus:

a/ ot Tutynspa Ha cmeTka, koraTo KaptogbpxatenaTr He e
HaBbpLMn 14 roamHn

6/ ot Kaptogbpxartens, KOMTO e HaBbpwwn 14 roguHu CbC
cbIflacMeTo Ha HeroB poauTen/noneynTten, KOWTO CbLUO
noanucea AOKyMEHTUTE);

B/ oT KapToabpkaTens, kKoraTo € HaBbpLumnn 18 roguHu.

B cnyyan ye MNMWNH e 3asBeH nNo pega Ha Tasn Touka, TOW ce
m3npawa AMpPeKTHO Ha nocoveHust npen baHkata mobuneH
TenedoHeH Homep Ha KapTogbpxaTtens, a B Cnyyan 4ye TakbB
He e NoCcoYeH — Ha MOBUNHMA TenedoHeH HoMep Ha TuTynsaps
Ha cMmeTkaTa, kaTo poauTen/ noneduTen/ HACTOMHUK Ha
Kaptogbpxartens.

4. (N3m., B cuna ot 07.07.2022 r.) TuTynspaT Ha cmeTka (8
cnyqaume no VII.1, b6ykea ,8“ cbC cbanacuemo Ha Heezo8
podumern/none4yumer, KoUmo cbwo noodnucea 0OKyMeHmume),
MOXe [a Oonpeaenst U NPOMeHs1 NPUIoXMMUTE KbM KapTaTa
NUMUTA MpU NOAMMCBAHE Ha [OroBopa 3a M3OgaBaHETO W
Nnon3BaHeTo N, KaTo B HUTO eOuH MOMEHT Te He MoraTt ga
HaJBvLIaBaT MaKCMMarHo paspeluennte ot baHkata numutn 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOsTO
nonaga KaprogbpxaTenaTt, cbrnacHo gencreawaTa Tapuda 3a
dumamnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 r r.) C gonbnHuTENHa KapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard nsapageHa
no un.VIL.1, 6ykeu ,a“ n ,6“ 1 ¢ OCHOBHa kapTa n3gageHa no un.
VII.1, 6ykBa ,B“, B paMKkuTe Ha onpegeneHuTe 3a kapTara
nMMuTK, MoraT aa 6baaT n3BbpLUBaHM onepauuuTe no: yn.ll.3.1
(camo Ha TepmuHanHm yctponctea ATM), un.ll.3.3., kakto n
npomsHa Ha MWH » cnpaBoYyHM onepaumMu 3a W3BbPLUEHU
TpaHcakuMM M HanWYHOCT MO KapTaTa, 4ype3 0003Ha4yeHu c
noroto Ha baHkaTta TepMmuHanHu yctpornctea ATM.

5.2 (U3m., B cuna ot 07.07.2022r.) C ocHoBHa AOebuTHa
kapTa 3a geua n mnagexn VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, ngagena no yn.VIl.1, 6ykea ,4° Kakto u c
JonbnHuTenHa AebuTHa kapTa 3a geua u Mmnagexu VISA
Classic/Debit Mastercard, usgagexa no un.VIl.1, 6yksa ,r“, morat
Oa 6baaTt n3BbpLIBaHN, B paMKUTe Ha onpeaeneHnTe 3a kaptaTa
numuTtn onepauuute no yn.ll.3.1, un.ll.3.3, un.ll.3.5, un.1.3.10.
53 (HoB, B cuna ot 04.04.2022 r., oTM., B cuna oOT
16.10.2024 r.)

54. (Hos, B cuna ot 16.10.2024 r., r.) B cnyyan ye baHkaTa,
Tutynapat Ha cmeTka u KapTogbpxaTenar, KOWTO He e
HaBbpLUUN 18 roguHM, cknyaTt crnopasyMeHue 3a Nons3BaHe Ha
avrutanndm yenyrm no Mnagexkata nporpama “Project YOUth” Ha
Bankata ("OurutanHu ycnyrn®), Kaptogbpxatenar we wuma
Bb3MOXHOCT [da W3BbplIBA W criegHuTe onepauun, npu
yCcrnoBusiTa, W3pUYHO [OroBOpPEHW B crnopasymeHuneTo: (i)
€NEeKTPOHHN AUCTaHUMOHHM MNaTeXHW onepauuy 3a nnawaHe
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Ha CTOKU M ycnyrn B VIHTEpHET (OHNanH nokynku) no un. 11.3.5.
no-rope; (ii) B cnyyan 4e Kaptarta otroBaps Ha n3nckBaHusTa 3a
peructpmpaHe B MobunHus noptdenn Ha iOS ycTporicTeaTa -
Apple Wallet, BBb3moxHOoCT 3a Kaprtogbpxatena Aaa
anrntanuanpa KapTtata 1 ga u3sbplusa nnaiaHis ¢ Hes 1 Ypes
npunoxeHneto Apple Wallet; (iii) Bb3MOXHOCT Aa ce peructpupa
cbCc cBom npodun 3a ycnyrata ,MHTepHeT GaHkupaHe“ (e-
Postbank) n ,MobunHo 6aHkupaHe” (m-Postbank) ¢ orpaHnyeHo
npaeo ga nonyyasa MHopMauus 3a nperneq Ha HanMyHocT U
u3BbpLUEHUTE TpaHcakuun ¢ KapTaTa, a 3a KapTogbpxatenu ¢
OCHOBHa kapTa wusgageHa no un. VII.1, 6ykea ,B“ - 1 3a
cbCcTosHMeTo Ha CwmeTkata (ABWXEHWEe W HanuyHocT); (iv)
Bb3MOXHOCT [la 3asiBU 1 Aa akTMBMpa NpunoxeHneto m-Token
Postbank 3a ygoctoBepsiBaHe Ha MAEHTUYHOCTTA Ha
Kaptogbpxatens v 3a NOTBbpXAaBaHE Ha Cbrracneto Ha
Kaptogbpxatens  npu  M3NbIAHEHWE  Ha  EeNeKTPOHHU
OMCTaHUMOHHN NnaTexHu onepauun 3a nnawjaHe Ha CTOKM U
ycnyru B iHTepHeT ¢ KapTtaTta (oHnaiH nokynkum) no yn. 11.3.5. no-
rope;

5.5. (Hos, B cvna ot 16.10.2024 r.) B cnyyan ye Tutynapst
Ha CMeTKa He xenae Aa ce nonasat QurutanHuTe ycrnyrm no un.
VII.5.4 no-rope, ToM MOXe [Aa 3asiBM TOBa C MOCOYEHOTO
crnopasymeHue npuv CKIYBaHe Ha JOroBopa 3a CMeTKa Mexay
Tutynaps n baHkaTta unv no BCAKO BpemMe Ha HEroBOTO AeNCTBUE
C NUcmeH oTkas no obpasel, Ha baHkaTa.

6. (N3m., B cuna ot 07.07.2022 r., oTm. B cuna oT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepauuu

M3BbpLUIEHN 4Ype3 aebuTHa KkapTa 3a Ageuau mnagexu VISA
Classic/Debit Mastercard moxe ga ce 3asiBu nonyvaBaHe Ha
KpaTku TekctoBu (SMS) nnu gpyrv enekTpoHHU CbOBLLEeHNS:

a/l 3a ponbnHMTeNnHa p[ebutHa kapTa 3a Jdeua wu
mnagexu VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“, ,6*
n,r* - ot Tutynsps Ha CmeTkaTa Ha NOCOYEH OT HEFO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa AebOuTHa KapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT Tutynsps Ha
CmeTkaTa CbC CbINTacueTo Ha HEroB poauTen/noneynTer, KOMTo
CbLLO NOoAnMCBa AOKYMEHTUTE - Ha MOCOYEH OT TsIX HOMEpP Ha
MobuneH TenedoH Ha poguTens/noneynTens;

B/ 3a ocHOBHa OebuTHa kapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT Tutynsaps Ha
CmeTkaTa Ha NOCOYeH OT HEro HoMep Ha MOGUIeH TenegoH.

8. (Hos, B cvna ot 04.04.2022 r.) MNpu u3atuyaHe Ha cpoka Ha
BaNnunaHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHOBsiIBa aBTOMAaTUYHO 32 HOB
CpOK MpV aKkTyanHuTe YCMNoBUS 3a Tuna KapTa 3a geua wu
mnagexun VISA Classic/Debit Mastercard, npegHasHaveH 3a
Bb3pacToBaTta rpyna, B KosaTo nonaga KaptoabpxaTensaT KbM
MOMEHTa Ha NOAHOBSABAHETO, CbIMACHO AeCTBaLLUTE KbM TO3M
MoMeHT Tapuda n ycnosus Ha baHkata 3a u3gaBaHe wm
n3nonseaHe Ha AOeOUTHU KapTWu, MPUNOXUMKU 33 U3NYECKU
nuua.

9. (Hos, B cuna ot 04.04.2022 r.) C HaBbpLBaHe Ha 26-
roavwHa Bb3pacT oT KapTtoabpxatens Ha gebuTHa kapTta 3a
peua n mnagexu VISA Classic /Debit Mastercard, kaptarta
npoabmkaBa ga ObAe akTMBHA OO0 M3TU4YaHe Ha MOCOYeHust
BbpPXy Hes CpPOK Ha BanuMOHOCT, KaTo ce TpaHcdopmupa
aBTOMaTM4HO M AobuBa CcTaTyT Ha cTaHOapTHa AebuTHa kapTa
VISA Classic /pecn. Debit Mastercard B neBa npwu gencresawjute
KbM TO3M MOMEHT ycnoBus Ha baHkata 3a wm3gaBaHe M
usnonseaHe Ha [ebWUTHM KapTM M CbrMacHO akTyanHaTta W
Tapuda, npunoxuma 3a KrnmeHTU-gurandeckn nuua.

10. (Hos, B cuna ot 04.04.2022 r.) lebuTHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard ce peaktuBupa
aBTOMATM4YHO MPU MpeKkpaTaBaHe Ha JOroBopa 3a CMeTKa, KbM
KOSAATO € n3gagexa.
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11. (M3m., B cuna ot 07.07.2022 r.) MNpn ponmbiHUTENHA
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, kakTo ¥ Npu OCHOBHa KapTa 3a Aela U Miagexu
VISA Classic/Debit Mastercard nspagexa no un. VII.1, 6yksa B,
He ce Jonycka U3BbpLUBaHe Ha AeACTBUS Ype3 MbIIHOMOLLHUK.

12. (MU3m., B cuna ot 16.10.2024 r .) TUTynsApAT Ha cMeTka, no
KOSITO € u3gageHa fonbrHuTenHa gebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6ykeu ,a“
n 6% kakTo n pogutenat/noneunTensit Ha TUTynsp Ha CMeTKa,
no KoSATO e u3gageHa OCHOBHa AebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksea ,B*
noema usnarta OTrOBOPHOCT 3a BCUMYKM OEWUCTBMS M onepauuu,
M3BbLPLUEHN C KapTaTa, 3a YhpaHsiBAaHe Ha MpaBaTa M 3a
M3NbIIHEHME Ha 3a4bIDKEHUsITA BbB Bpb3ka C Hes CbobpasHO
npenBuaeHoTo B HactosiwmTte O6WmM ycnosus n goroeBopa 3a
KapTa, KakTo U B CMOpa3yMeHWETOo 3a MOJi3BaHe Ha AUIUTanHu
ycnyrn no Mnagexkata nporpama “Project YOUth” Ha BaHkaTa
no un. VII.5.4. no-rope, B crniyyan 4ye TakoBa € NoAnucaHo, KaTo
ce 3agbikaBa aa 3anosHae Kaprtogbpxartens ¢ Tsx.

13. (M3m., B cuna ot 07.07.2022r.) TUTynsipsaT Ha cMmeTka, no
KOATO e m3pgageHa gonbrnHuTenHa aebutHa kapTa 3a geua wu
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r,
noema convgapHa OTIOBOPHOCT 3a BCUYKWM [OEWCTBUSA U
onepauun U3BbPLLEHM C KapTaTta, KakTo 1 3a yrnpaHsaBaHe Ha
npaBata M W3MbIHEHWe Ha 3agblMKeHusiTa BbB Bpb3ka C
M3non3BaHeTo 1 CbrMnacHo HactoAwmTte O6wy ycnosus u
JoroBopa 3a kapTa W ce 3agbimkaBa [fa 3anosHae
KapTogbpxatens c Tax.

14. (Wam., B cuna ot 07.07.2022r.) TuTynapsT Ha cMeTka, Mo
KOSITO € n3gageHa ocHoBHa AebuTHa KapTa 3a Aeua 1 Miaaexu
VISA Classic/Debit Mastercard no un. VII.1, 6yka ,4“, Hocu
OTFOBOPHOCT 3a BCWUYKM OENCTBUS U Oonepaumnm WU3BbPLUEHM C
KapTaTa, KakTo 1 3a yrpaXKHsABaHe Ha npaBaTa M U3nbiIHEHWE Ha
3a0b/KEHMATa BbB Bpb3ka C W3NON3BAHETO W, CbrNacHo
HacToswuTe O6LM yCcroBmsi U JOrOBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., u3am. B cuna ot 16.10.2024
r.) OTHoweHnsiTa BbB Bpb3ka CbC CMeTKaTa, No KOSTO ce u3aaBsa
nebutHa kapta 3a pgeua m mnagexu VISA Classic/Debit
Mastercard, ycnosusita 3a oTkpuBaHe, 06Cny>xBaHe 1 3akpmBaHe
Ha cMmeTkaTa, MPUIOXUMWU TakCW, KOMMWUCUMOHM, IMMUTK Ce
ypexpat c¢ ,0O6wume ycrnosusi 3a omkpueaHe, 800eHe U
3aKpusaHe Ha baHKo8U cMemKu Ha ¢husuyecku nuya 8 KOpobaHk
bvneapus AL, Tapudata Ha baHkata npunoxuma 3a
pu3nM4eckn nnua, KosSiTo € HepasZernHa 4yacT OT TsIX U JOroBop 3a
cmeTka. [JoroBopbT 3a CMeTKa Ce CKIo4YBa MO peda v npwu
ycnosusTa, npegsuaenu B 4n. V1.2 no-rope.

16. (Hoe, B cuna ot 16.10.2024 r.) B cnyyan Ha u3pgageHa
nebutHa kapta 3a pgeua m mnagexu VISA Classic/Debit
Mastercard Ha Kaptogbpxarten, KOWTO He e HaBbpwwun 18
roavHn, BaHkata vma npaBo eOHOCTpPaHHO Aa orpaHvdaBa
nokynku Ha ctoku/ycnyrm ¢ Kaprtarta, kouto no HelHa npeLeHka
He ca noaxogsim 3a Bb3pacTTa Ha KapTtoabpxkatens, kato
Onokvpa  TpaHcakuMM KbM  TbproBuUW, KOUTO  Cropes
peructpypaHusa ot Tax Tun AenHoct (cnopeg ,MCC kog® -
Merchant Category Code) npepgnarat TakuBa CTOKW/yCriyru,
KaTo, HO He CaMO arnkoxosn WWnu uvrapu, xasapTHU NpPOAyKTH,
opbxue n ap. TuTynsapaT Ha cMeTka ce cumTa yBeJOMEH, Ye ToBa
OorpaHMyeHne HMa a ce OTHaCs 3a TbProsLM, KOUTO Npeanarat
OCBEH Te3M U ApYr BUA, CTOKW/YCIyrn — HanpyMep cyrnepmMapKkeTHu,
3aBeeHUs 3a XpaHeHe u ap.

VIII. MN3non3saHe Ha Kaptatra. bBnokupaHe wu
geaktuBupaHe. NMpouegypa 3a CUrypHo yBegomMsiBaHe

1. (N3m. n3ugano, B cuna ot 13.04.2018 r.) Kaptarta ce
npeaasa Ha ONpaBoOMOLLEHUSI AbpXKaTeNn HeakTUBUPaHa, KaTo 3a
Aa Moxe aa 6bae usnonasaHa 3a U3BbPLUBAHE Ha TPaHcaKuuu,
Kaptata cnegesa ga 6bae aktmuBupada. lNpu npegaBaHe Ha

10/20



KapTaTta BbB pMHaHCOB LEeHTLP Ha BaHkaTa, akTnBMpaHeTo ce
U3BbPLUBA Crej npedaBaHeTo, B HEOOXoAMMMA 3a U3MbIIHEHVE
TexHonornyeH cpok. lNpu goctaBsaHe Ha Kaprtata ¢ Kkypuep,
aKT1BMpaHETO ce u3BbpLuBa 0T ONpPaBOMOLLEHUST AbpXKaTen, ¢
obaxpaaHe Ha TenedoHHNs HoMmep Ha LleHTbpa 3a obcnyxBaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe oT
YyyxbrHa) M M3BbpLUBaAHE Ha HagnexHa uaeHTudukaums Ha
OnpaBsowmolleHns AbpxaTten. baHkata nanbnHaBa UCKaHeTO 3a
aktmBupane Ha Kaprtata, nopgageHo no TenedoHa, B
HeobxoAMMMs 32 M3NbIIHEHWE TEeXHOMOrMYeH CpPoK OT
NOCTbMBaHETO My.

2. OnpaBoMOLLEHUAT AbpxaTen ce 3agbmkaBa [Ja
nsnonsea Kaprtarta nuuHo. Kaptarta He Moxe Aa ce NpeoTcTbNBa
Ha TpeTu nuua. TUTynsap Ha cMeTKa, KOTo He e 1 ONpaBOMOLLLEH
AbpxxaTen no cMucbna Ha HactoswmTe OBLWKM ycnoBus, HSMa
npaBo Ha AocTbN Ao cpeacTBaTa no CmeTkata/ [JonbiHUTENHM
CMeTKu Ypes nanonasaHe Ha Kaprara.

3. (N3m., B cuna ot 29.07.2019 r.) M3nonsBaHeTo Ha
Kaptata ¥ pgaBaHeTo Ha nNnaTeXxHO HapexgaHe 3a
M3BBbPLWIBAHETO Ha MNMATEXHW U HENMaTexHW onepaumu
nocpeactsoM Kaptata moxe ga ce OCbLUECTBU MO CReAHUTe
HaYMHM:

3.1. (N3m., B cuna ot 11.05.2020 r.) lMpwn onepauwnu,
M3BBPLUBAHN Ha TepMUHanHO ycTporctso ATM mnnu TepmuHanHo
YCTPOMCTBO 3a camoobcenyxBaHe — Ype3 nocrtaBsiHe Ha KapTaTa
B TepMMHanHoTO ycTponcteo ATM/TepMUHanNHOTO yCTPOWCTBO
3a camoobcnyxBaHe v BbBexaaHe Ha [H oT knaBnaTypata Ha
ATM/TepMUHanHOTO YCTPOWCTBO 3a camoobcnyxBaHe (ako
TakbB Ce U3NCKBA OT CbOTBETHOTO YCTPOMWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepauwnu,
M3BBbPLUBAHN Ha TepmuHanHo yctporcteo NOC npu dusmyecko
npencTtaBsHe Ha KaptaTa — Ypes noctaBsiHe Unu NpokapBaHe Ha
KapTtata B/npe3 TepmuHanHoTo yctponcteo MNOC, a B cniyyauTe,
B KOUTO TepMUHanHoTo yctporicTeo NOC mnnu HeroBus onepaTop
ro n3nckea - u BbeexaaHe Ha NWH ot knaBuatypaTta Ha NOC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
fgonbnHeHue kbM nocoyenuTe B un. VIIL.3.1 n VIIL.3.2 pelictBus,
BeskoHTakTHa Kapta moxe pga ©Obge wsnon3eaHa M 3a
OE3KOHTAKTHO W3BbLPLUBAHE Ha MNMaTeXHW W  HennaTexHu
onepauuun, npu kouto Kaprtata ce ponupa/gobnwkasa [o
CbOTBETHOTO TepMUHanHo yctporicteo ATM, MOC, TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe unm vetel, cBbp3aH ¢ NOC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotsetHo PayWave,
0e3 na e Heobxogmmo KapTaTta fa ce noctaes/npokapsa B/npes
ycTponctBoTo. B cnyyan uye TpaHcakumsTa He HaaBuliaBsa
nMMuTUTE, 0NOOpEeHN OT AOCTaByMKa Ha MnaTeXxHW Ycnyru,
obcnyxsaly TepMuHanHoTo yctporcteo ATM/MNOC/TepMuHanHo
YCTPOMCTBO 3a camMooOCnyXBaHe, 0OM4aHO He ce M3NCKBa OT
Kaptoabpxatens gonbnHuTenHo BbBexpaHe Ha [MMH, kato
onepauuaTa mMoxe ga 6bae manbnHeHa u B pexum off-line.
KoraTto cymata Ha nmaTexHata onepauuss e mno-ronsma ot
onobpeHnTe NMMUTK ce n3nckea BbBexaaHe Ha MNH, B kouTo
cnyyau TpaHcakumsaTa ce U3nbiHABa B pexum on-line.

3.4. (M3m.,, B cuna ot 29.07.2019 r.) [lpwu
HENPUCHLCTBEHW TpaHCaKUMKU, U3BbPLUBaHWN Npe3 VIHTepHeT, no
TernedoHa unu no e-mail, B ToBa YMCro npwu perucrTpaumus m
nonssaHe Ha KaptaTta B VIHTepHeT nnaTtdopmu 3a nnaliaHus
kaTo epay.bg n ap. — ypes BnncBaHe/nonbrBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanugHOCT Ha
KapTata n gonbnHutenHus kog 3a curypHoct (CVV2/CVC2) Ha
Kaptata B CcbOoTBETHUTE noneta Ha WVIHTepHeT caiTa Ha
TbproBeua, CbOTBETHO MOMbIIBAHE Ha MOCOYEHUTE AaHHW B
cneumnanHa copma, npegocTaBeHa OT  TbproBeua w
manpawiaHeTo W 4o TbproBeuya no e-mail, CbLOTBETHO
CcboO6LLIaBaHETO UM Ha TbproseLa no TenedgoHa.
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3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHne
KbM gaHHuTte no 4n. VII.3.4 no-rope, npu u3BbplLUBaHE Ha
€IeKTPOHHW ANCTaHUMOHHU (HENPUCBLCTBEHU) onepauun npes
WHTepHeT B canToBe Ha onpegeneHn Tbprosuu, 0603HauMnm
WHTepHeT cTpaHuuarta cu ¢ Mastercard Identity Check unu VISA
Secure, KapTtoabpxaTensatr crnegBa Aa  NoTBbpXxAdaBa
CbITlacMeTo CU 3a U3NbITHEHME Ha OnepaLmaTa Ypes akTUBMpPaHoO
npunoxeHme m-Token Postbank cbkrnacHo nocoyeHoTo B un.
VIII.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) MNpwn n3non3saHe Ha m-
Token Postbank 3a noTBbpXgaBaHe Ha cbrrnacMeTo 3a
M3NbIMHEHWE Ha KOHKPETHa EeneKTpOoHHa AMCTaHLUWOHHA
nnartexHa onepauus B WVIHTepHeT cbrnacHo 4n. 3.5. no-rope,
OnpaBomMoLLeHnaT abpxaten nonyyasa Push HoTudmkauua Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo U akTUBUPaHoO
npunoxexHneto m-Token Postbank wunu ckaHupa QR kog,
BM3yanunsnpaH Ha cavita Ha Tbproseua, B CNeACTBME Ha KOETO B
npunoxeHmeto m-Token  Postbank ce  Buayanusupa
WHdOpMaLUsi OTHOCHO KOHKpEeTHaTa onepauus, KosiTo cneasa aa
6boe noTBbpaeHa. 3a ga noTBbpPAM CbIMacueTo cu 3a
u3nbnHeHve Ha onepauuata ype3 Push HoTudpmkauus unu
ckaHupaHe Ha QR kog, OnpaBoMOLLEHNAT AbpXXaTen cneasa aa
OTKIMIOYUN 1 Aa AOCTbNY npunoxeHneto m-Token Postbank, kaTo
ce naeHtTuduumpa no npeaBapuTenHo M3bpaH OT HEro HauMH —
c onpegeneH ot Hero MH 3a m-Token Postbank wnun c
BrvomeTpuyHn faHHM 1 ga NoTBbPAU M3PUYHO onepauusita. 3a
OTKMoYBaHe ¢ buomeTpnyHu pgaHHM e HeobxoaMMo MoOGWHO
YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo
CEH30p 3a NPbCTOB OTNEYaThbK UIM YCTPOMCTBO C OnepaLMoHHa
cuctema iOS, nputexaBsallo CeH30p 3a NPBLCTOB OTNeYaTbK Unn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npegcraensBa nepcoHanMsmMpaHo cpeacTBo
3a CMrypHOCT no OTHoweHue Ha KapTtata n OnpaBoOMOLLEHUAT
abpXxaTen e onbXeH Aa npeanpvemMe BCUYKM pasyMHU MEpKM 3a
HEroBOTO 3amnas3BaHe W nNpefoTBpaTsBaHE Ha HepaspelleH
aoctbn. B Tasu Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTen € ANMbXeH
4a npegnpueMa HeobxooumMWTe MEepKM NpU CbXpaHeHne Ha
BvomeTpuyHn pgaHHM B  MOOMITHOTO YCTPOWCTBO (MPbHCTOB
oTneyYaTbk, NULEBO pasno3HaBaHe) 3a NpefoTBpaTsBaHe Ha
HepaspeLleHOTO UM Mon3BaHe W/ U3Non3BaHeTo MM C Len
m3amama, B T.M.. [da M3MNon3Ba CamMoO JIMYHO MOOUIHOTO
YCTPOWCTBO U Aa He ro NpeoTCTbMBA 3a NoN3BaHe OT Apyrv nuua
(B T.M. peua, poauTenw, CbMpy3n), Aa nasum MOOMIHOTO
YCTPOWCTBO OT MOBPEeXAaHe, YHWWOXaBaHe, 3arybBaHe,
OTKpaaBaHe, U3Mor3BaHeTo My Mo ApYyr HeNpaBOMEpPEeH HauvH n
4a He peructpvpa B onepauuoHHaTa cucTeMa Ha MoOWIHOTO
yCTpOWCTBO BuomeTpuyHu gaHHu Ha apyru nuua. MNpu Bxoa B
npunoxeHneTo ¢ bBUoMeTpuYHN JaHHW, 4OCTBNBLT OO HEro Le ce
cumTa 3a oTopuaupaH/paspeweH oT KaprtogbpxaTtena npu
M3MNon3BaHe Ha KoATO M ga e OoT buomeTpuyHute [aHHM,
perncTpMpaHn B OnepauMoHHaTa CcucTeMa Ha MOOUIHOTO
yctpowicteo. lMpu oTkntoyBaHe ¢ MNWH-kog, OnpaBoMOLLEHMAT
AbpXxaTen nMa BCUYKU 3a4bIDKEHNS 3a ona3BaHeTo My B TalHa,
KakBMTO ca npeasuaeHn B Te3n O6wm ycnosus 3a NUWH koga Ha
KapTtaTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHne
KbM nocoyeHuTe B 3.1 AEWCTBMS, NpW Non3BaHe Ha ycryrata
LJurutanHa 3oHa 3a ekcnpecHo GaHkMpaHe“ nocpeAcTBOM
TepMuHanHW ycTpoWcTBa 3a camooGCryxBaHe, 3a CregHuTe
NMaTeXHW N HeNMaTeXHW onepauumn: TerfieHe Ha napu B 6poit oT
cMeTKa, KOSiITO e pasnuyHa OT cMmeTkaTa Ha KapTtaTta, C KOSiTO
TUTynapaT ce e uaeHTUdUUMPan; nnaTeXxHW onepauun KbM
CMEeTKM Ha TpeTu nuua B baHkata unm KbM CMETKU B Apyru
BaHku; nnawaHe Ha 3agbIKeHWs No KPpeauTHa kapTa, usgageHa
oT baHkaTa Ha Apyro nuue; KOMyHarnHo nnaliaHe; cb3gaBaHe U
npomMsiHa Ha aboHaMeHT 3a KOMyHarnHo nnaiiaHe; nnawjaHe Ha
MECTHU [JaHbuuM UK Takcu, KaproabpxaTensaT cregsa [Ja

11/20



NOTBBbPAW ChITNIACUETO CU 3a U3MbIIHEHWE Ha onepauusita 4ypes
copTyepeH TokbH ,m-Token Postbank” unu upes BbBexaaHe Ha
e[HOKpaTeH KOJ, MONy4YeH KaTo KpaTKO TEKCTOBO CbobLieHue
(SMS) unu pgpyro enekTpoHHO CbOOLLEeHWe MM aBTOMaTU4HO
rnacoBo obaxpgaHe Ha peructpupaHus B baHkata Homep Ha
MobuneH TenedoH Ha Kaptogbpxartens. Korato
KapToabpxatensar nanonssa egHokpaTteH ko, baHkaTta He Hocu
OTrOBOPHOCT, B Cryyai Ye CbOTBETHUAT AOCTaBYMK Ha YCMyrn He
OoCUrypv npefaBaHeTO WM He npefaje B CPOK TEKCTOBOTO/
€IeKTPOHHOTO CbOOLLLIEHNe/ aBTOMATUYHOTO rnacoBo obaxaaHe,
KakTo u B Ccnyyaute, KoraTto nopagu OOGCTOSTencTea,
He3aBucewmn ot baHkaTa, TEKCTOBOTO/  e€MNEeKTPOHHOTO
CcboOLUeHMe 1M aBTOMaTUYHOTO rnacoBo obaxaaHe He Gbae
n3npaTeHo, CbOTBETHO nonyyeHo oT Kaptoabpxartens.
OTgenHuTe nnaiwlaHus no cb3gageH aboHamMeHT 3a KOMyHarnHo
nnaiwiaHe He ce HyXOdasT OT CaMOCTOATENHO MOTBbPXAaBaHe
cbc CopTyepeH TOKbH UINn C e4HOKPaTEH KOA.

4. (N3m., B cwna ot 11.05.2020 r.) bBaHkata u
KapToabpxaTtensT ce cbrnacsasaT, Ye 3a LenuTe Ha U3nbiHeHue
Ha nnatexHu onepaummM nocpeactsoM Kaptata, BcsAko
nevictBne/kombrHauma OT O4eNCTBUS, ONUCAHN CbOTBETHO B YIl.
VIILL3.1 - VIIL3.6 w VII3.8, npeacrtaBnsesaT BanugHa
naeHTndukauma Ha Kaptogbpxartens, noTBbpXAeHUe 3a
pa3mMepa Ha KOHKpeTHaTa Cyma U Ha noryyartens u cbrracue 3a
U3NbIHEHME Ha CbOTBETHATa NnaTexHa onepauus HapegeHa
nocpeacteom Kaptata, kato bBaHkata ce 3agbmkaBa pfa

M3NBbMHM Taka [JadeHOTO MNMaTexHO HapexaaHe cneqg
NoCTBLMNBaHETO My Npu Hed u npu ycrosudaTa Ha yn. VIILG n VIIL7
oT  Hactoswmute  O6wm  ycnosusa.  KapTtogbpxaTtensart

NoTBbPXKAaBa, Ye € 3ano3HaT M Ce CblfacsBa C HauYnHUTE U
MeToAUTE Ha HapexgaHe W W3NbIHEeHMEe Ha onepauun c
beskoHTakTHM Kaptn, nocovenm B 4n. VIIL.3.3 no-rope, kaTto
BaHkaTa wWe cuuTa 3a paspelieHa ot Kaptogbpxatens u e
n3NbHABa BCsika onepauuns ¢ beskoHTakTHa KapTta, HapegeHa
Mo MNOCOYEHUTE HAYMHU N METOAN;

5. MoOMeHTLT Ha nonyyYaBaHe Ha HapexaaHeTo 3a
M3BbpLUBAHe 3a CbOTBETHaTa TpaHcakums/ onepauus e
MOMeHTBT, B KoWTo bBaHkata mnonyun HapexgaHeTo OT
OnpaBomolleHnss gbpxarten, nogageHo no peja Ha
HacToswmute O6OwWM ycnoBusa (korato [OaHHWTE OT Hero ca
BbBEAEHW B CYETOBOOHO-MHOpPMAaUMOHHaTa cucTema Ha
BaHkaTa). CTpaHuTe ce cbrnacsasaT, Ye MraTexXHN HapexaaHus,
nopgageHun cried 11 4. Ha CbOTBETHUSA AEH, Ce CYUTAT MoMyYeHu
Ha cnegpalyms paboTeH aeH.

6. BaHkaTa ns3nbnHaABa HapexaaHuaTa 40 Kpas Ha Cbluust
[O€eH, B KOMTO € Nony4YeHOo HapexaaHeTo, NN Har-KbCHO A0 Kpast
Ha crnegBawmsa paboTeH [feH, Korato [AOCTaBYMKBbT Ha
nonyyartens Ha cpefcTearta He yyacTea B [naTexHaTa cuctema
3a 6pyTeH ceTbnmeHT B peanHo BpeMe (RINGS) Ha BHE vnu B
nnaTtexHa cuctema, Ha koato BHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUSAT
ObpaTten ce 3agbikaea Aa usnonaea Kaprtara go pasvepa Ha
pasnonaraemarta HanuyHocT no CwmeTkata/ [OonbnHUTENHU
CMeTKU, B CbOTBETCTBME C onpeaeneHute B [loroBopa n/vnm B
npunoxumata Tapuda (CbOTBETHO 3a U3NYECKN UK
lopuaudeckn nuua) nuMMUMTM 3a M3nona3BaHe Ha KaprtaTta wu
nMMuTM  3a  ycnyrata JurutanHa 30Ha 3a  eKCrnpecHo
OaHkupaHe“. baHkaTa MoOXe efHOCTpaHHO [fa MpPOMEHs
YrOBOPEHUTE JMMUTKU, 3a KOeTo He3abaBHO yBedoOMsiBa
OnpaBomoLleHna abpxarten n Tutynaps Ha cmeTka. NpomsaHaTa
no NpPeaxo4HOTO M3pedeHue Brv3a B cumia npy ycrioBusita u
pega Ha un.Xl.6. Cnep ckntoyBaHe Ha [loroBopa, NUMUTUTE
MoraT ga ObgaT nNpoMeHsiHM oT TuTynsaps Ha cMmeTkaTta, B
pamkuTe Ha nocodeHuTe B Tapudara Ha baHkaTa (CbOTBETHO 3a
PU3NYECKM UNWN OPUAMYECKU NULUA) MakCMMarnHu NUMUTU 3a
usnonssaHe Ha Kaptarta. B cnyyan ye TutynapsTt Ha cmeTkaTta
He e OnpaBomolleH abpxaten no Kaprarta, Ton crneagBa Aa
yBeaomu OnpaBOMOLWLEHMS ObpXaTen 3a HafnpaBeHuTe
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npomeHn B numutute. ONpaBoMOLLEHUAT AbpXaTer, KONTO He e
TuTynap no cmeTkata, uMa npaso Aa noucka HamanssaHe Ha
numutuTe no Kaprara, kaTo cneasa ga ysegomu TUTynsps no
cMeTkaTa 3a npoMeHuTe. TUTYNapaT Ha cMeTkaTa Mma npaso Aa
rnoucka eHOKpaTHO yBEeNMYEHNe Ha NPUIOXUMUTE NUMUTU Hag
MakcumanHuTe pasmepu, nocoverun B Tapudata Ha baHkaTa, 3a
Ja Obae v3BbplieHAa efHoKpaTHa TpaHcakuusa ¢ Kaprtata B
pamkiTe Ha pabotHua pgeH. Cned  uM3BbpLUBAHETO Ha
TpaHcakumaTa (Mnu cnefd u3TnyaHe Ha paboTHUS AeH, ako
TpaHcakumaTa He 6bde wu3BbplweHa), Kbm KapTtata ce
Bb3CTAaHOBSBAT MpuiaraHnTe npeau yBennyeHneTo numuTun. 3a
BCAKA MpoMsHa Ha numutute no KapTaTa, nocoyeHa B
HacToswara pasnopegba u mHuumMmMpaHa ot OnpaBoMoLLEeHUS
Abpxaten/Tutynapsa Ha cMeTka, TUTYNsapsaT Ha CMeTka 3annaia
Takca cbrnacHo Tapudarta Ha bankaTa. JlumuTnTe 3a ycnyrata
»~30Ha 3a camoobcnyxBaHe“ Morat Aa ce NPOMEHAT CbrnacHo
noco4eHoTo no-rope B T.6A oT pasgen |l , 06w nonoxexHunsa*“.

8. (N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
Abpxartern, CbOTBETHO TUTYNSAPAT Ha CMeTKa, ce 3aabimkasa Aa
yBegoMu He3zabaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HabupaHe oT Yyx6uHa) nnn Ha e-mail agpec:
klienti@postbank.bg unm kato ce aBM NMYHO B HAKOW OT HENHUTE
unHaHCOBM LeHTpoBe, B cnyyan Ha: (i) narybsaHe, kpaxba,
NpuUCBOSIBAHE UNW OTHEMaHe MO APYr HayvH, YHWLLOXaBaHe,
noanpaBsiHe UM U3nonaeaHe no Apyr HenpaBoMepeH HayvH Ha
KapTtaTta; (ii) ysHaBaHe 3a u3BbpLUBaHe Ha HepaspelueHa OT
OnpaBoMOLLeHNs  AbpXaTen WM  HEeTOMHO  M3MblHEeHa
TpaHcakumsa/ onepauus ¢ KaptaTta; (iii) npy cbMHeHMs wnu
npeanonoxeHns 3a ysHaBaHe Ha MWH Ha Kaprtata ot Tpeto
nvue, B Criyyaw Ha CbMHEHWE 3a HapyluaBaHe Ha uernocTTa Ha
nnuka ¢ NMNH Ha KapTtata nnu y3HaBaHe 3a Hepa3peLlueHu unm
HETOYHO WM3MbMHEHW TpaHCaKuMK, KakTo U Npu 3agbpxaHe Ha
Kkaptata oT 6aHKkoMaT wunu OT fuvue, Mpuemallo nnawiaHe B
Tbproeckn obekT. B Te3n cnyvanm BaHkata Grnokupa KaptaTa
CBOEBPEMEHHO crnef nonyvyasaHe Ha YyBe4OMMEHNETO.

BaHkata e pagnbxHa, npuM nouckeaHe ot  Tutynaps/
OnpaBoMolLleHust abpxaTen, Aa My NpPeaocTaBu CbOTBETHUTE
[oKasaTerncTBa, Ye e HanpaBeHO yBe[OMIIeHMe Mo pefda Ha
HacToswwma un. VIIL.8, B cpok o 18 meceua, cumMTaHo oT gaTtarta
Ha yBEeJOMIEHNETO.

9. (MpeauweH yn. VIIL8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpemeHHO npekpaTsiBa U3nona3BaHeTo Ha KapTtaTta upes
GrnokMpaHeTo W, NPW HacTbMBaHe Ha HSAKOEe OT cregHuTe
obcToATencrea:

9.1. (N3m. n3usno, B cuna ot 13.04.2018 r.) npun nocTbNMno
yBegomMmneHne oT OnpaBomollueHus abpxarten/ Tutynsapsat Ha
cMeTKa C UckaHe 3a GnokupaHe Ha kapTaTa nopagn CbMHEHUs!
Unu npeanonoxeHus 3a ysHaBaHeTo Ha MH Ha KaprtaTa ot
TpeTo nuue;

9.2. nonyyaBaHe B baHkaTa Ha 3anopHO cboOOLLEHMEe Mo
CmeTKaTa MnM NO BCUYKM CMETKM Ha TUTyNsaps Ha CMeTka B
BaHkaTa;

9.3. HapylwaBaHe Ha [loroBopa w/wnu HactoswmTe O6wm
ycnosusi oT OnpaBoMoLLeHnst gbpxkaten/ TUTynapsa no CMeTKa;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa monba oT
cTpaHa Ha OnpaBomoLLeHUs gbpxaTten u/vnn Ha Tutynaps no
cMeTKa C nckaHe 3a 6nokmpaHe Ha KapTara, 3BbH criydaute no
un. VIIL8;

9.5. (N3m., B cuna o1 11.05.2020 r.) 3agbpxaHe Ha KapTtaTa
Ha TepMuHanHo yctponctso ATM/TepMnHanHO yCTPOWCTBO 3a
camoobcnyxBaHe wWnM OT nuue, MpUemMallo nnawaHe B
TbProBCKU OBEKT;

9.6. (N3am., B cuna ot 06.09.2018 r.) NO nNPUYUHW,
CBbp3aHU CbC cUrypHocTtTa Ha Kaprtata u ¢ uen sawuta Ha
OnpaBomolleHns abpxaten/ Twutynaps Ha cMmeTka OT
M3BbpLUBAHE HA HEOTOpPU3MpaHU TpaHcakuun ¢ KaptaTa, B ToBa
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yucro npu Hanmuume Ha O6GOCHOBaHO MpeAnonoxeHne 3a
HernpaBOMEPHO M3non3BaHe (BKMIOYMTENHO M OT CTpaHa Ha
OnpaBomoLLeHnss gbpXKaTten) unm npun ysHasaHe oT baHkata 3a
OMNacHOCT OT HenpaBOMepHO usnonssaHe Ha Kaprtata (M3BbH
cnyyamte no 4n. VII.12.3), kakto 1 BbB BCEKM Apyr criyyan,
KoraTto CblLUecTByBa OMACHOCT 3a HepaspelleHa wnu gpyra
HenpaBomMepHa ynotpeba Ha KapTtaTa. B Te3u cnyyan baHkaTa
©6nokupa kaptaTta 6e3 npeanssecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpu yBegomneHvne oT
TPETO NuLe, BKMOYMTENHO No TenedoH, C UckaHe 3a GrokmpaHe
Ha Kaptata ¢ uen 3awuta Ha OnpaBomolleHusi gbpxarten/
TuTynApss Ha CMeTKa OT HepaspelleHa unu  apyra
HenpaBomMepHa ynotpeba Ha KapTaTa.

10. (N3m., B cuna ot 02.04.2021 r.) B cnydyaute, korato
BaHkaTa 6nokmpa KaptaTa no npuyvHa, pasnuyHa oT UckaHe Ha
Tutynaps / OnpaBoMOLLEHUS AbpXaTen, KakTo U B cnyyYauTe Ha
CbMHEHME 3a WX NPU HanuyMe Ha mM3mama unu 3annaxa 3a
CUrypHOCTTa 3a MNpedoCTaBAHETO Ha YCryrute CbrnacHo
HacToawwmte O6wym ycnosus, baHkaTta yBegomsasa Tutynsaps /
OnpaBoMOLLeHN  AbpXaTen npu  MNbpBa  Bb3MOXHOCT,
BKITIOYMTENHO 4Ype3 KpaTKo TeKCToBO cbobuieHne (SMS) unu
OpYro  eneKkTpoHHO  cboOlleHMe Ha  NocoveHus  OT
Kaptogbpxatens mobuneH TenedoHeH HOMep, ako € 3asiBEHO
n3BeCTABaHe u4pe3 EeneKkTPoHHM CcbobLeHns Ha MobuneH
TenedoHeH Homep Mo peda Ha un.Xl.2 no-gony, w/wnu no
eneKkTpoHHata nowa (e-mail agpec, eneKkTpoHeH agpec),
AOKOMKOTO TutynapAT/OnpaBoMOLLEHNAT AbpXKaTen e 3asBui
ajpec Ha enekTpoHHa MoLa, a ako He e 3asBEHO U3BeCcTABaHe
ype3 enekTPoHHU CbobLeHNs Ha MobuneH TenedoHeH HoMmep
Ha KapToabpxaTtens, HATO aapec Ha eneKTPoHHa noLa — 4pes
OpYrM  CUrYpHW  KaHanmuM 338 KOMYHMKauusl, OCBEH ako
npenocTaBsHETO Ha TakaBa WHGOpMauUWs He € MO3BOMeHO
nopagy cbobpaxeHus 3a CUrypHOCT UNK € Ornep cna3BaHeTo Ha
HOpPMaTMBHM W3WCKBaHWSA, NpensaTcTBawy MHPOPMUPaAHETO Ha
Tutynaps/OnpaBomoLLeHus abpxaTten.
Tutynapsat/OnpaBomolLeHVAT AbpxaTen u baHkata nonarat
HeobxoauMuTe ycunus Aa noaabpXaT U U3non3saT NocoveHuTe
CpeacTBa M KaHanu 3a yBeoMsiBaHe Mo Ha4uH, KOWTO oTroBaps
Ha CbBPeMeHHWTe CTaHAApPTV 3a TEXHOMOrMYHa CUIypHOCT, He
no3BonsaBaTt cbluTe Aa 6bAAT M3MNon3BaHN OT HEOTOPU3NPaHU
TpeTn nuua n 3awmTaear TaxHaTa yanoct. CtpaHuTe moraT ga
[OroBOPSIT M APYro CpeacTBO UNv KaHan 3a yBeoMsiBaHe, KOUTo
npenocTaBsT MO-BUCOKA CTEMEH Ha CUTYPHOCT.

BaHkaTta yBegomsBa Tutynsaps/ OnpaBomoLLeHns gbpxarten no
NOAXOASL, HayMH B ClyvyanTe Ha Bb3HWKBAHE Ha 3HauyvMMm
onepauyMoHEH UMM CBBbP3aH CbC CUIYPHOCTTa MHUMAEHT, KOWTO
3acdra unm Moxe fAa 3acerHe (MUHAHCOBWUTE WHTEpecu Ha
Tutynaps/ OnpaBOMOLLEHVNS ObpXaTen, BKIIOYATENHO 3a
BCMYKA MepKW, KOUTO npeanpvema, 3a pAa OrpaHvymn
HebnaronpuATHWTE NOcneanumM OT MHUMAEHTA.

11. (MpeguweH yn. VIIL10, nam. B cuna ot 13.04.2018 r.)
Kaptata moxe pa Obae gebnokupaHa camo npu crnegHuite
ycroBusi:

11.1.  (W3m., B cuna ot 13.04.2018 r.) MNpu GnokvpaHe Ha
ocHoBaHue un. VIII.9.1. n un. VIIL.9.4, kapTaTta Moxe ga 6bae
nebnokvpaHa cneg nogaBaHe Ha nuMcMeHa Monba ot
OnpaBomoLleHna gbpxaten/ Tutynsaps Ha cMeTKaTa;

11.2. (WNam., B cuna ot 13.04.2018 r.) B cnydaute Ha
OnokupaHe Ha ocHoBanne un. VII.9.2 wu un. VII9.3,
pebnokvpaHe Ha kapTata € Bb3MOXHO crnep oTnagaHe Ha
OCHOBaHMETO 3a GrokupaHe;

11.3. (U3m., B cuna ot 13.04.2018 r.) B cnydaute Ha
6nokupare no un. VIIL9.5, ako 3aabpxaHaTa KapTta e HanndHa
M TEXHUYECKN Wu3npaBHa, T Moxe fa Obae nomyyeHa ot
OnpaBomolleHnss gbpxaten OT (UHAHCOBMA LEHTbp Ha
BaHkaTta, B konTO € nognucaH [oroBopa, kaTo B Te3u criyvyau
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KapTtaTta ce gebnokupa npv npegasaHeTo  Ha OnpaBoMoLLEeHUs
AbpxaTten BbB (PUHaAHCOB LeHTbp Ha baHkaTa.

11.4. (N3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano ocHoBaHMeTo 3a brnoknpaHe, Kaptata
ce pebnokvpa cnep nopaBaHe Ha nucMeHa Monba ot
OnpaBomolleHns Abpxaten/TuTynaps Ha cMeTka unm 4ypes
obaxgaHe Ao LeHTbpa 3a obcnyxBaHe Ha KIMEHTM U
n3BbpLUBaHe Ha HagnexHa naeHTudnkaums Ha
OnpaBowmolueHns agbpxaten/Tutynaps Ha cMeTka;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtaTta ce gebnokupa crnea nogaeBaHe Ha nMUCMeHa
mMonba ot OnpasomoLleHus abpxaTten/Tutynaps Ha cMeTka unm
ypes obaxgaHe do LleHTbpa 3a oGcnyxBaHe Ha KIMEHTU W
U3BbpLUBaHE Ha HaanexHa naeHTndnkaums Ha
OnpasowmoLleHns gbpxaten/ TUTyNsaps Ha CMeTKa;

11.6. (MpeawnweH yn. VIIL.10.5., nam. B cuna ot 13.04.2018 r.)
BB Bcnykm criydam no un. VIIL9, koraTo 6rokmpaHeTo e 3asiBEHO
oT TuTyndpsa Ha cmeTkaTa, AebrokupaHe (ako TakoBa e
Bb3MOXHO CBbITIACHO YCroBusTa Mo-rope) He Moxe na Obae
M3BBbPLLEHO NO UCkaHe Ha OnpaBOMOLLEH ObpXKaTen, KONTO He e
TuTynap Ha cmeTkaTa.

12. (MpeaunweH yn. VIILL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa peaktmBupa Kaptata, C KOeTo Ta CTaBa HeBanvaHa 3a
nsnonassaHe, Npu:

12.1. yBepomneHve 3a wusrybBaHe wnM OTKpagBaHe Ha
KapTtaTa;

12.2. (Ot™m., B cuna ot 29.07.2019 r.);

12.3.  npwv cbMHeHUe 3a 3noynoTpeba Ypes CHEMaHe Ha AaHHN

— CKUMUpaHe;

12.4.  (N3m. n3usano, B cuna ot 11.05.2020 r.) npu 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo ycTporictBo ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe unu oT nuvue, npuemMallo
nnawiaHe B TbProBCKU OOEKT M HEenoTbpCceHa B CPOK OT €4uH
Mecel, no pega Ha yn. yn. VIIL.11.3;

12.5. npu BpbwaHe oT OnpaBOMOLWEHUS ObpXaTen Ha
TexHudecku HemsnpaeHa Kapra;

12.6. nogageHa nucmMeHa monba 3a ToBa oT OnNpaBoMOLLEHUS
abpxaTten;

12.7. un3TnyaHe Ha cpoka Ha BanugHocT Ha KapTtaTa;

12.8. npekpaTsBaHe Ha [lorosBopa;

12.9. 3akpuBaHe Ha OcHoBHaTa CMETKa;

12.10. CMBPT MWAW MNOCTaBAHe Mo 3anpeweHue Ha

OnpaBoMolLLieHUs abpXKaTen;

12.11. OTKPWTO NPOM3BOACTBO MO HECBLCTOATENHOCT W/unn
npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO Ha TuTynaps no
CMeTKa, KOraTo CbLUMAT € Iopuanyecko nuue;

12.12.
KapTa.

n3agaBaHe Ha HOBaA KapTa, KOATO 3aMeHda npegullHaTa

13. (Mpeauwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktnBmparHa Kapta He Moxe aa 6bae NOBTOPHO aKkTMBMpaHa
1 noanexun Ha yHuwoxasaHe. B cnyyaute no un. VIIL.12.1-6 Ha
OnpaBoMollleHust obpxaten moxe aa 6bae u3gageHa HoBa
KapTa, kosiTO 4a 3ameHuW OeakTMBMpaHaTa, cnea nogaBaHe Ha
nucmeHa monba 3a Toa Ao baHkarta.

14. (HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
AbpxaTten ce 3aabimkaBa Aa yBeoMu HesabaBHo baHkaTta no
nocoyeHnte B un. VII.8. HauvHu, npu u3rybeaHe, kpaxba,
npUCBOSIBaHE UMM OTHEMAHE Mo ApPYr Ha4vH, YHULLOXaBaHe urnm
n3nonsgaHe Mo JApyr HernpaBOMEPEH Ha4MH Ha MOOMIHOTO
ycTponcTBo Ha OnpaBOMOLLEHWUs AbpXaTern, Ha KOeTo e
MHCTanMpaHo 1 akTMBMpaHo npunoxeHneto m-Token Postbank,
KaKTO M MpU CbMHEHUs1 NN NPEANOSIOXKEHNS 3@ HENpaBoMepHa
ynotpeba OT Tpetm nvua Ha MOOWMHOTO YCTPOMCTBO Ha
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OnpaBoMOLLEHNsT AbpXaTen, Ha KOETO € WHCTanupaHo wu
aKTUBMpaHO npunoxeHneto m-Token Postbank w/wnn 3a
y3HaBaHeTo OT TpeTun nuua Ha [MH 3a goctbn Ao m-Token
Postbank. B Tesn cnyyan bankata peaktusupa CodpTyepHus
TOKbH CBOEBPEMEHHO Crief nosfy4yaBaHe Ha yBe4OMMEHUETO.

15. (Hoe, B cuna ot 29.07.2019 r.) baHkata moxe ga
Aeaktnenpa CodpTyepHUs TOKbH U Npu Hanu4me Ha 060CHOBaHO
npeanonoXeHne 3a  HENPaBOMEPHOTO MYy  W3Mon3BaHe
(BKMOYMTENHO M OT CTPaHa Ha OnNpaBOMOLLIEHNS AbpXaTen), Npu
y3HaBaHe oT BbaHkata 3a 0OnacHOCT OT HenpaBOMEPHOTO My
n3nons3eaHe, BKMOYUTENHO NpU yBeJoOMIeHne oT TpeTo nuue. B
Te3n cnyyam baHkata yBegomasa OnpaBOMOLLEHVSA gbpXKaTen
no nocoveHute B Yn. VIIL.10 HaunHw.

16. (HoB, B cuna ot 29.07.2019 r.) B cnyyan Ha
peaktmeupaHe Ha CodptyepHus TokbH, OnpaBoOMOLLEHUSAT
AbpXxarten Moxe Aa akTvBupa HOB TOKbH Mo pefa Ha yn. V.10 n
cn.

IX. (3arn. nam., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUun, OTTOBOPHOCTU U AoKa3BaHe

1. OI'IpaBOMOLLI,eHVIHT abvpXxarten u TMTyJ'IFIpFlT Nno CMeTKa
oTroBapAaAT npu YycnoBudata Ha CONMMOAPHOCT 3a BCUYKK
3aAblKeHuda, Bb3HUKHaNM npu n3nons3saHe Ha KapTaTa.

2. OnpaBOMOLLEHNAT ObpXKaTen € [OnbkeH [da  He
usnonsea Kaprtata 3a uenu, NpoTUBOpeYaliM Ha 3aKoHa,
BKITIOUYMTENHO W 3a 3aKynyBaHe Ha CTOKWU U yCnyru, 3abpaHeHun oT
3akoHute Ha Penybnuka Bbnrapus. OnpaBOMOLLEHUSAT
ObpXaTesl HOCM OTroBOPHOCT 38 BCUYKU HENpaBOMEpHMU
onepaumu, wu3BbLPWEHM C KapTata npu ycrnoBuatTa Ha
OencTBaWoTo 3akoHogaTencrteo. baHkata He cnean 3a
3aKOHOCBHOBpA3HOCTTa Ha COENKUTE, OCBEH ako C HOpPMaTMBEH
aKT He e nNpeaBUAEHO ApYro.

3. OnpaBOMOLLEHMAT ObpXaTen € ANbXeH Aa CbXpaHsBa
rpyknmeBo cboTBeTHaTa Kaprta, ga s nmasu OT noBpexaaHe,
BKIMOYNTESTHO OT MarHUTHU U eNeKTPOMarHMTHU Bb3aencTBus.

4. TuTynapaT Ha cMeTka e [AfbXKeH fa ocurypsisa
nokputne no Cmetkata/ JOMbNHUTENHUTE CMETKU, CBbP3aHU C
Kaptarta. B cnyuai 4ye 3a nepuog ot 12 meceua no Cmetkara/
[onbnHUTENHNTE CMETKM He ca W3BbPLUBAHM  U3XOAALLM
6aHKoBM onepaumm (OCBEH aBTOMaTUYHU Onepaumm no cMmucbna
Ha OY 3a cmeTkM), cbrnacHo ycnosusita Ha OY 3a cMmeTku
CmeTkaTta/  [onbiHUTENHUTE CMeTkM ce Onokupal/T 3a
M3BbPLUBAHE Ha M3XOOSALWM oOnepauuu, C W3KMIYEHUE Ha
onepauwmu, n3BbpLUBaHU NocpeacTBom KapTarta.

5. OnpaBOMOLLEHUST AbpXaTen OTroBaps 3a BCUYKU
Bpean, MNPUYMHEHW OT HEeMpaBWMHOTO W3MNon3saHe W/wnm
cbxpaHeHue Ha KapTtara.

6. (N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
obpxaten, a npu MNepcoHanHa gonbnHuTenHa aebuTtHa kapTa
u/vnn ®upmeHa gebutHa kapta - U TUTYNSpAT Ha CMETKa, €
OnbXeH He3abaBHO crieg ysHaBaHe ga yBegomu baHkata no
pega Ha un. VIIL.8 no-rope, 3a n3BbplIBaHe Ha Hepa3pelueHa
WU HETOYHO U3MbJIHEHA TpaHcakuus/ onepaums ¢ Kaprtarta.
Bcako nonyyeHo oT bBaHkaTa yBedoMIieHME ce 3anvicBa B
XPOHOMOrMYeH pen B creuuanHo npegHasHadyeH 3a uenTa
[OHEBHUK, KOWTO MOXe [a ce BOAW Ha XapTUEH WU/UNN TEXHUYECKU
HocuTen. [QHEBHMKLT OcUrypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
MHOpMaUUsATa M U3KMYBA BCSKA Bb3MOXHOCT 3a HEMHOTO
nocnenpawo uameHeHue. 3a TenedOHHUTE CbOOLLEHUSA e
BanuaeH OTOENA3aHuAT B AHEBHMKA 4ac Ha nonyyasaHe. [1o
[oKa3BaHe Ha NPOTMBHOTO, 3anNUCBaHMATa B TO3M JHEBHUK MMaAT
[okasaTencTeeHa cuna Mexay CTpaHuTe OTHOCHO
cbabpXawute ce B Tax obcrtoaTenctea. B cnyyauTe, koraTo
Tutynapst/ OnpaBoMOLLEeHMAT AbpxaTen yBegomssa baHkaTa
3a Hannunme Ha HepaspelleHa TpaHCaKuus OCbLUECTBEHa B
pesynTaTt Ha OTKpaaHaT WM HE3aKOHHO NMPWCBOEH NnaTexeH
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WHCTPYMEHT W/MNn Ha HEroBUTE NepcoHanu3MpaHu cpeacTsa 3a
CUTYPHOCT W/unn Ha MOOWMHO YCTPOWCTBO C MHCTanuMpaHo
npunoxexHne m-Token Postbank nnu B pesyntaT Ha gpyra TaxHa
HenpaBoMmepHa ynotpeba, Tom cnegBa ga  yBeooMM
KOMNeTeHTHUTEe opraHn Ha Penybnvuka bBwnrapus wn pa
npepocTaBu gokasaTencTea Ha baHkaTa 3a Toea. C npuemaHeTo
Ha HacToswmTe O6wwm ycnosus, Tutynapat/ OnpaBoMOLLEHNAT
AbpXaTen noTBbpX4aBa Ye € HaaACHO, Ye ako TakuBa
JokasaTenctBa He 6baaTt npegoctaBeHw, baHkata moxe fga
cyeTe To3u hakT, B CbBKYMHOCT C ApYr cxoaHun obcTtoATencTea,
KaTo MHAOMKaUUsi 3@ HanM4MeTo Ha OCHOBATENHO CbMHEHME 3a
u3aMama, » fa yBeAoMW KOMMETeHTHUTEe opraHu B Penybnuvka
Bwnrapus n ga oTkaxe Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHcakuus no pega Ha yn. 79, an. 1, usp. 1 ot
3Myrc.

7. (M3m.,, B cuna ot 06.09.2018 r.) Twutynapar/
OnpaBomolueHnsaT gbpxaten yeegomsBa baHkata 6es
HeocHoBaTernHo 3abaBsHe N BbB BCUYKW Cry4au He No-KbCHO OT
10 gHKW cnep y3HaBaHeTO, 3a U3BbPLUBAHETO Ha HepaspeLlleHa
WNN HETOYHO u3NbMHEeHa TpaHcakumsa/ onepauusa. CtpaHute
poroeapsT, vye Tutynapat/ OnpaBoOMOLLEHUAT AbpxaTen y3Hasa
3a HepaspellueHa UM 3a HETOYHO U3MbIHEHa TPaHCaKums, Han-
KbCHO Ha Aartata Ha nonyYyaBaHeTo Ha CbOTBETHOTO MeceyHo
n3enedyeHne no un. VI9.1., cbotBeTHOo no un.Vl.2, B kKoeto e
oTbenasaHa TpaHcakuusTa. Ako Tutynapsat/ OnpaBoMoLLEeHUAT
Abpxaten He e nonyynn uHdopmaumaTa no yn. V1.1, cboTBeTHO
no 4n.Vl.2, He no BuHa Ha BaHkata w/vwnn BaHkaTta He nonyyn
nucMeHo Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsHe cnef
y3HaBaHeTo oT OnpaBomolieHuss gbpxaten/ TuTynapat Ha
cMeTKa, ce cuuTa, Ye onepauusTa e ogobpeHa.

8. (N3m. n3auano, B cuna ot 06.09.2018 r.) lNpn nopasaHe
Ha Bb3paxeHune B cpokoBeTe no un. IX.6, baHkaTa MHUUMMpa
CbIMacHO CBOsATa BbTpPElHa Mnpouedypa W CbrMacHo
YCTaHOBEHUTE TMpaBufna OT CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHu3auus, korato Te ca NpuroXxmnMmu, npegnpvema
OEeNCTBMSA 3a paspellaBaHe Ha cryyYauTe Ha OCMOpeHU
TpaHcakumu (BKMOYUTENHO OEWCTBUSA CMpPsIMO AOCTaB4vMKa Ha
nnaTtexHu ycnyru, obcrnyxeal, nonyyatens Ha cpegcraarta no
M3BbpLUEHATa TPaHCaKUMs, B ClydauTe, B KOUTO MMaTEXHOTO
HapexaaHe € MOoCTbMWMO Ype3 nonydatens Ha npeeBoda U
HeroBusl foctaeynk). baHkaTta nHpopmumpa nucmeHo Tutynsips/
OnpaBoMOLLEHNsT ObpXaTen 3a CBOETO pelleHue Mo
NoCTbNUNOTO Bb3paeHne He3zabaBHO crnepn npukni4YBaHe Ha
npouegypaTa no [Joka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
M3NbIIHEHME Ha TpaHcakumsita. B cnyyair, ye npouenypata e
NPUKIKYMNa B paMkiTe Ha paboTHMSA OeH, cnefpaly AeHs Ha
NMOCTbMNBAHETO Ha Bb3PaXEHMEeTO U TNpu  OCYETOBOAEHA
TpaHcakumsi, n baHkata e Hamepuna Bb3paXeHMeTo 3a
OCHOBAaTENHO 1 He ca Hanuue obctoaTencTeaTta no yn. 1X.10. no-
Jony, TA Bb3CTaHOBABa He3abaBHO CTOMHOCTTAa Ha
HepaspelleHaTa TpaHcakumMa no CwmeTkata. B cnyvain, 4ye
npouegypaTa He e MNpuKmoYuna B NOCOYEHUS B NPeaxodHOTO
mspeyeHne cpok, bBbaHkaTta Bb3CTaHOBSIBA CTOMHOCTTa Ha
HepaspelleHaTa TPaHCaKLMs He NMO-KbCHO OT Kpasi Ha paboTHMSA
O€EH, cneaBall AeHs!, B KOMTO € NOCTbNUIIO Bb3PaXXEHUETO cres
OCYETOBOAEHA TpaHcakuus, kaTo Onokupa Bb3CTaHOBEHaTa
cyma no CmeTtkata Ha TuTynapa OO0 MPUKIOYBaHE Ha
npouenypaTta. AKO cnea npukIiYBaHe Ha npoueaypaTa
BbaHkaTa e Hamepuna Bb3paXeHMeTo 3a OcHOoBaTernHo, T4
ocBoboxaaBa GrnokupaHuTe cpeactsa HesabaBHO. BbB BCUYkM
criyyan Ha Bb3CTaHOBSIBAaHe, BanbOpbT 3a 3aBepsiBaHe Ha
CwmeTkaTa Ha TuTynspsa e He No-KbCHO OT AdaTtaTa, Ha KosATo
CwmeTkaTa € 6un 3agbimkeHa CbC CymMaTa Ha HepaspelueHaTta
TpaHcakums. B cnydauTe, korato cnea MpuUKOYBaHe Ha
npouegypata baHkata e Hamepuna Bb3paXEHMETO 3a
HEeOCHOBAaTENHO UNn B cryyan Yye ca Hanvue obcToaTencreaTa
no un. 1X.10. no-gony, baHkaTa oTka3Ba Bb3CTAHOBSIBAHETO Ha
CTOMHOCTTa / 3agbmxaBa B cBosi non3a CmeTkaTta Ha Tutynsaps

14 /20



CbC CTOMHOCTTa Ha OnokupaHuWTe cpeacTBa, 3a KOeTo C
npvemaHeTo Ha HactoswmTe O6WwwM ycrnoBua TUTynsSpAT Aasa
CBOETO U3PMYHO Ccbrnacue no peda Ha yn. 21 ot Hapenba Ne 3
Ha Bbwvnrapckata HapopgHa 6GaHka 3a ycnoBusTa W peda 3a
OTKpMBaHE Ha NNaTeXHW CMEeTKU, 3a U3MbMHEHWE Ha NnaTeXHu
onepauMm U1 3a W3NON3BaHe Ha MNNaTeXHW WHCTPYMEHTU.
BaHkata oOTkasBa Bb3CTaHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHCakuWsi MpW HanuMyMe Ha OCHOBaTeNlHU
CbMHEHUsI 3a M3Mama W crej kato e yBeJomurna 3a ToBa
KOMneTeHTHWTe opraHn B Penybnuka Bunrapus.

BaHkaTa Bb3cTaHOBSIBa CymaTta Ha HepaspelleHa TpaHcakuus u
B APYrM cryyam, B KOUTO € Hanuue TakoBa 3adbilKeHue 3a
BaHkaTa B MpUnoXumoTo 3aKOHOA4aTENCTBO.

9. (N3m. nsuano, B cuna ot 06.09.2018 r.) BaHkata He
HOCM OTFOBOPHOCT 3a BpeaW, NMPUYMHEHM NPU HepaspeLlueHo
nonssaHe Ha Kaprtata B pesyntat Ha usrybeaHe, kpaxba,
npucBosiBaHe UMM OTHemaHe No Opyr HaynH Ha Kaprata. ako
BaHkaTta BOBPOCHLBECTHO € M3MbIHUNA MOCTLNUMO MNATEXHO
HapexgaHe 3a U3BbpLUBaHE Ha TpaHCcaKuMsa npeau nonyvasaHe
Ha ysegomrieHveTo no 4n. IX.6 no-rope. B Te3n cnyyau
OnpaBoMOLLEHNAT gbpxaten n/munu TUTynapsaT noHacsa BpeguTe
OT W3BLPLUBAHETO Ha TakaBa TpaHCaKUusi OO0 MaKkcumareH
pa3mep 100 nB. Ta3u pasnopenda He ce npwunara, ako:

a) 3ary6aTa, kpaxbarta unm He3akoOHHOTO NPUCBOSIBAHE Ha
NNaTeXxHUs MHCTPYMEHT He ca MOrnu aa 6baaTt yCTaHOBEHM OT
OnpaBomolueHnss  gbpxaten  wunn  Tutynaps  npeam
nnawiaHeto, ocBeH ako OnpaBOMOLLEHMAT Abpxaten w/unm
TuTynapsT e gencTean ¢ uen namama, unm

0) Bpegata e Owuna npuuMHeHa OT [genctesve  Wnu
6e3nencTBme Ha CnyXxuTen, Ha NpeacTaBUTEN UMK Ha KIOH Ha
BaHkaTa nnu Ha nogm3nbNHUTEN Ha baHkaTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUNAT
abpxaren u/vnu TutynapaT Ha CmeTka noHacst BCUYkM 3arybu,
CBbp3aHU C HepaspelleHW nnaTtexHu onepauuu, ako rm e
NPUYUHWN Ype3 M3MamMa UM C HEU3MbIIHEHMETO Ha e4HO Unu
noBeye OT 3aAbJPKEHUsITa cu Mo HacTosAwmTe O6wmM ycnosus
YMULLNEHO Mnu nopaau rpyba HeGpeXHOCT, B TOBA YMCHO, HO He
camo, ga ysegomu baHkaTta B cnyyamte no un. IX.6 no-rope,
KaKTo M pa npeanpueMe BCWYKM pasyMHU [EWCTBUS 3a
3anasBaHe Ha KaptaTta n HenmHWTe nepcoHanuManpaHu 3awuTHU
XapaKTEePUCTMKN, KAKTO U OEWCTBUSA Cpelly HEenpaBOMEPHOTO
u3nonseaHe Ha KaptaTta, cbrnacHo un. ll1.6, un. 1V.3., un. VIII.2
nun. VIIL8.

B cnyyaunte no un. 80, an. 4 ot 3MYTC, un. IX.9 n nocoyeHoTo
no-rope B HacCTOSLLMSA 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBomMoLLeHVAT gbpxaTen/Tutynapar Ha CmeTka e genctean
C uen uamama.

11. (MpeawweH yn. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyah ye OnpaBOMOLLEHUAT AbpXaTen e JencTBan 4pes
nm3Mama, TOM MOHacs BCUYKM Bpeau W crnep nogaBaHe Ha
yBegommneHmeTo no yn. VIIIL.8.

12. (M3m. nsuano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEOCHOBATENNHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
n3BbpLUeHa ¢ KapTaTa, ocnopunusT TpaHcakumaTa/ onepauusata
- OnpaBOMOLLEHUAT ObpxaTesn, PecnekTUBHO TUTYNAPAT Ha
CMeTKa, e ANbXeH Aa 3annaTtu Takca, cbrnacHo Tapudata Ha
baHkaTa.

13. BbaHkaTta He HOCKM OTFOBOPHOCT B CriydyauTe, B KOWUTO
nopagv HempeoaonMva cuna unm n3BbHpeaHn obcTosTencTea
OnpaBOMOLLEHVAT AbpXaTen HAMa Bb3MOXHOCT Aa Monasa
Ycnyrata, Kato Hanpumep: CpuMB Ha WHOpMauuoHHaTa
cucTemMa, MpekbCBaHe Ha  KOMYHUKAUWOHHUTE  NINUHUW,
NnpeKkbCBaHe Ha eNeKTPUYECKO 3axpaHBaHe 1 Apyru nogobHu.

14. (WU3m., B cuna ot 06.09.2018 r.) Korato nnatexHo
HapexdaHe 3a CbOTBeTHaTa TpaHcakumMsi e nogafdeHo oT
OnpaBomolleHna gbpxaten w/unu Tutynapsa, Bankata Hocwm
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OTrOBOPHOCT 3a TOYHOTO M HAaBPEMEHHO W3MbiIHEHUE Ha
TPaHcaKumMsATa, OCBEH ako AOKaxe, Ye AOCTaBUYMKbLT Ha MNaTexHU
yCyru Ha nonyvartens Ha cpefcTaaTa HOCU OTTOBOPHOCT. B Tean
cnyyan baHkaTa Bb3CTaHOBSIBa cymaTta Ha HeusmnbiiHeHaTa unm
HETOYHO U3NbrHeHaTa, UNu n3nbHeHaTa cbe 3abasa (B cnyyan
Ha OTNpaBeHO UCkaHe OT OOCTaByMKa Ha MraTeXHW ycrnyru Ha
nnaTeua) TpaHCaKUMsi W, KOrato € MpurnoXxuMo, Bb3CTaHOBSABA
CwmeTKkaTa B CbCTOSIHMETO, B KOETO T OM ce Hamupana npeau
M3NbIIHEHNETO Ha HETOYHO WM3MbflHeHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsiBaHe Ha CmeTkata e He MO-KbCHO OT
AaTaTa, Ha koaTo CmeTkaTta e buna 3agbimkeHa CbC CymaTa Ha
nnaTexHarta onepauus. B cnyyait Ha HensnbHEHa UMM HETOYHO
u3nbnHeHa nnaTtexHa onepauusi, baHkata npu noucksaHe
npeanpveMa OelcTBMS B paMKUTe Ha AbMkuMaTa rpwxka 3a
npocnepsBaHe Ha TpaHcakumsaTa " yBeaomsiBa
OnpaBowmolueHns avpxarten u/ nnu Tutynaps 3a pesynrtarta 6e3
Aa n3nckea 3annailaHe 3a ToBa.

B cnyyaute, B kouto TUTYNSIPST ce siBABa NonydaTen Ha cyma
no nnaTexHa onepauusi, U BaHkata HOCKM OTrOBOPHOCT 3a
HeusnbnHeHaTa nnaTexHa onepauus, TS Hes3abaBHO 3aBepsiBa
CwmeTkaTa Ha TuTynapsa cbc cymaTta NpeaMeT Ha nraTexHara
onepauua C Banbop HEe MO-KbCHO OT JdaTaTta, Ha KoATO e
cnenBano Aa 6bAe oTpaseHa nnaTexHaTa onepaums.

B cnyvyanTe, B KOMTO NNaTeXHOTO HapexaaHe e nogadeHo oT
WnM 4pes nonyvaTtens Ha cpefcteata M OTrOBOPHOCTTa 3a
HeusnbiiHEHa WNN HETOYHO W3MblHeHaTa TpaHCakuus e Ha
baHkaTa, baHkaTta Bb3cTaHOBsBa 6e3 HeocHoBaTenHo 3abaBsHe
cymata Ha Heusmb/lHEHaTa WM HETOYHO W3NbIiHeHaTa
TpaHCaKums, KakTo n cymute, HeobxoavmMum 3a npueexgaHe Ha
CmeTkaTa B CbCTOSIHMETO, B koeTo 6u ce Hamupana npeau
M3NBbMHEHMETO Ha HETOYHO M3MbMHEeHaTa  TpaHCaKuus.
BanbopbT 3a 3aBepsBaHe Ha CmeTkata € He MNO-KbCHO OT
AaTaTa, Ha koaTo CmeTkaTta e buna 3agbikeHa CbC cymaTa Ha
nnaTexHarta onepauus.

BaHkaTa Hocu oTroBopHOCT nped OnpaBOMOLLEHMS AbpXaTen
n/vnun Tutynsps 3a Bb3CTaHOBSIBAHE Ha BCUYKM MNATEHN OT HErO
TaKCW, KaKTO 1 32 Bb3CTAHOBSIBAHE Ha BCUYKM NMXBU, HAYUCIIEHN
BCINEACTBME Ha HEM3MbITHEHNETO MM HETOYHOTO, BKITFOYUTENTHO
3a6aBeHOTO, N3NbITHEHWE HA TPAHCaKUMS.

15. BaHkaTta He HOCW OTIOBOPHOCT B Cny4YauTe, KoraTto
TpeTn nuua oTkaxaT Aa npuemar nnawadua ¢ Kaprata wnu
korato Kaptata He Moxe paga Obaoe wusnon3BaHa nopagu
6rnokvpaHe, nopagn AedekTn, NMPUYMHEHW He MO BUHA Ha
BaHkaTa, TeXHMYEeCK/ UM KOMYHUKaLIMOHHW npobnemu.

BaHkaTa He HOCM OTIOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
onepauus “ B cnyyaw, 4e € nonyyYuna yBegoMIleHUE 3a
HacTbnBaHe Ha HaKoe oT obctodaTencTeaTta no yun. VI8, koeTo
ce oKkaXke HEBSIPHO.

16. (N3m., B cuna ot 06.09.2018 r.) BaHkata He HoOCu
OTrOBOPHOCT 3a NpeTbpneHn 3arybu v nponycHaTu nonsv B
crnyvyanTe, Korato He e U3BbpLUUa NpeBos Unn e oTkasana ga
M3BbPWKM onepauua ¢ Kaptata nopaguM HepocTaTbyHa
Hann4yHocT Ha cpeactBa no CwmeTkata/ [onbrHUTENHUTE
CMeTKM, nopaan GroknpaHe, KakTo U Nopaaun AeakTuBMpaHe Ha
KapTtata Ha ocHoBaHusTa, NpeasuaeHu B Hactosiwmte OO6LWm
ycnoBusi. BaHkata MoXe Aa oTkaxke U3MbITHEHMETO Ha onepauus
M B ClnyvauWTe, KOrato cyeTe chbliaTa 3a PUCKOBA CbIMacHO
onpegeneHn ot Hea kputepun. ONpaBOMOLUEHUST ObpxaTen
n/vnn TuTynsapsaT ce yBedoMsiBa 3a OTkasa, KoraTo € Hanuue
cny4ar no un. V1.4 ot HactosawmTte O6LWm ycnosus.

17. BaHkaTa He HOCU OTrOBOPHOCT 3a OrokupaHuM cymu ot
apyra 6aHka, y4acTHUK B MMaTEeXHWUS NpoLEec, Npu U3nbiHeHne
Ha nnawlaHusa no HapexgaHe Wi B nomnsa Ha u3nyeckn u
opUaNYECKN nNuua, U ObpXKaBu, 0OEKT Ha pecTpuKkumn u/ nnu
CaHKUMN.
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18 (Hos, B cnna o1 06.09.2018 r.) B cnyyan ye TpaHcakums
€ WHMUMMpaHa oT nofnyyarten WnM 4Ype3 Hero BbB Bpb3Ka C
TPaHcakumsa 1 ToyHaTa CymMa Mo TpaHCaKuusTa He e U3BecTHa
KbM MOMeHTa, B KoWTOo OnpaBOMOLLEHUAT Obpxaten w/unu
TuTynapsaT gaBa CbrmacueTo CUM 3a HEMHOTO WU3MbIIHEHME,
BaHkaTa moxe ga 6nokupa cpegctaa no CmeTtkaTa Ha Tutynsips
camo korato OnpaBOMOLLEHMAT AbpxaTen uunu TUTynapsaT e
Aan cbrnacue 3a 6rnokupaHe Ha TOYeH pasmep Ha CpeacTsa.
Cnepg kaTo nony4n nHdopmaumsi 3a TOYHUS pa3Mep Ha cymarta
Mo TPaHCAKUMA M HaW-KbCHO BefHara creg nonyyaBaHeTo Ha
nnatexHo HapexpaaHe, baHkata cBoeBpemeHHO ocBoboXaaBa
cpeacTeata, 6nokupanu no CmetkaTta Ha Tutynsaps.

19 (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHNAT AbpxaTten wwunu TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuuy OT WiM 4Ype3 nomy4yaTern, TOM ce
3afbrkasa [a noco4sa ToyHaTa CTOMHOCT Ha TpaHcakuusTa, a
KOraTo ToBa He e Bb3MOXHO, [a yroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOSATO LWe npeacTaBnsaBa oOvakBaHaTa oOT
OnpaBomoLleHns gbpxaTten wwunu TuTynaps CTOMHOCT Ha
TpaHcakumsaTa.

OnpaBomMoLUeHnaT gbpxaten n/vnu TuTynapsT uma npaso ga
nouvcka oT baHkaTa Bb3CTaHOBABaHe Ha cymaTa Mo Be4ye
n3nbIHEHa 1 paspeLueHa TpaHcakums, Korato T8 € HapedeHa oT
Unn Ypes nonyyaTtens v ca cnas’eHn eqHOBPEMEHHO CregHuTe
ycnosus:

a) KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
U3MbIIHEHME Ha TpaHCaKUuMATa He e NocoYeHa HelHaTa TovHa
CTOWHOCT, "

6) CTOMHOCTTa Ha TpaHcaKuusiTa HaaBuLIaBa 3arioxeHaTta
oT OnpaBomolLeHust gbpxkaten u unu TUTYNaps ropHa rpaHuua
Ha CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTaHOBSIBaHE Ha CpeAacTBa Mo pega Ha
HacToAWMS uneH ce otnpaes oT OnpaBOMOLLEHMS ObpXKaTen
u/vnn TuTynsaps B cpok 0o 56 gHWM OT pgarata, Ha KoaTo
TpaHcakumaTa e 3agbmkeHa no CmeTtkata. 3aeHO C UCKAHETO,
OnpaBoOMOLLEHUAT AbpxaTen wu/wnu Tutynapsat npeacrass
OOKYMEHTM, HAa KOUTO CE OCHOBaBa TPaHCAKLMATa, B TOBA YUCIO
gorosopw, akTypu, Unu gpyrn pasxogHo-OTYETHU OOKYMEHTH,
OT KOUTO € BUAHO, Ye € HaABULLIEHAa OroBOpPeHaTa ¢ nonyyvarens
ropHa rpaHuua Ha CTOMHoCTTa.

OnpaBOMOLLEHUAT gbpxaTen n/unu TUTynsapsaTt Hama npaeo aa
1CcKa Bb3cTaHOBsIBaHe, a baHkaTa oTka3Ba NOMCKaHO TakoBa, ako
€ Jan CbrNacuMeTo Cx 3a U3NbIIHEHME Ha NnaTeXxHaTa onepaums
OupekTHO Ha baHkata u baHkaTa wunu nonyyatenaTr ca
npeaocTaBunNM UMM OCUTYPUIIM  Ha  pasnosfiokeHue Ha
OnpaBomolueHns abpxaten n/unu Tutynapsa mHdopmaums 3a
npeacTosilaTta TpaHcakums no peda Ha HactosAwmTe YCnoBus
Ham-manko 28 aHM npegu pgatata Ha  M3NbJIHEHWE Ha
TpaHcakuusaTa.

Mpun uckaHe 3a Bb3cTaHOBABaHe, ONPaBOMOLLEHUAT ObpXKaTen
uvnn TuTynspaT He MOXe Aa ce No3oBaBa Ha MNpUYUMHM,
CBbp3aHU C U3BbpLUEHa 0OMSIHA Ha BanyTa, KOraTo € NpunoXxeH
pedepeHTHUAT 06GMeHeH Kypc, yroBopeH ¢ baHkara.

B cpok oo 10 paboTHW AHWM OT MOfyYyaBaHETO Ha WCKaHeTo 3a
Bb3CTaHoBsABaHe, baHkata Bb3cTaHoBABa CwmeTkata Ha
TuTynAapst B CbCTOSHMETO NPeAu TpaHCaKkuusaTa MM OTKassa
Bb3CTAHOBSABAHETO W, KaTO MOCOYBa OCHOBaHWSATA 3a OTKa3 u
opraHuTe, npef kouto OnNpaBOMOLLEHMAT AbpXaten wwunm
TUTyNSapsT MOXe Aa HanpaBu Bb3paxeHue, ako He npuema
U3roXeHUTe OCHOBaHMSA 3a 0Tka3. BbacTaHoBsABaHeTO BKMloYBa
usnarta cyma no usnbiiHeHaTa TpaHCaKuusi, KaTo BanbopbT 3a
3aBepsiBaHe e He MO-KbCHO OT AaraTta, Ha kosTo CmeTkata e
6una 3agbKeHa CbC cymarta Ha TpaHcakuusTa.

[opHuTe npaBuna Hama Ada ce npunarat n OnNpaBOMOLLEHUAT
abpxaten nvnu TUTyNspsT LWe uMma NpaBo Ha Bb3CTaHOBsABaHe
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Ha cpefcTeaTta MO M3MbfIHEHA Bb3 OCHOBa Ha CbrracueTo 3a
AVPeKTeH AebuT nnaTexHa onepauus B crlyvanTe Ha AMPeKTeH
pebut no unedH 1 ot Pernament (EC) Ne 260/2012 Ha
EBponeiickus napnameHT n Ha CbeeTa oT 14 mapTt 2012 rognHa
3a onpegensiHe Ha TexXHWYeckn M OW3HeC u3nckBaHus 3a
KpeauTHU NPEeBOAU U AUPEKTHM 0ebUTn B €BPO 1 33 U3MEHeHue
Ha PernameHnt (EO) Ne 924/2009 (,PermameHTt 260/2012°). B
To3n cnyyan Tutynapsat/ OnpaBomMolLeHuss Abpxaten crnegsa
Aa oTnpasm NMCMEHO nckaHe Ao baHkaTa 3a Bb3CTaHOBSIBaHe Ha
cpeAcTeata Mo nnaTtexHara onepauusi B CPoK A0 56 AHu OT
AaTaTa, Ha KoaTo e buna 3agbikeHa CmeTkarta, kaTo baHkaTta B
cpok o 10 paboTHM AHWM OT MonyvyaBaHeTO Ha WCKaHeTo
Bb3cTaHoBsiBa no CwmeTkata usinata cyma Ha nnatexHara
onepauus.

20. (MpeauweH un. X1.18, nam. ot 02.02.2021 r.) B cnyyan
Yye baHkaTa He ce Npon3Hece CbC CTAHOBNLLE MO Bb3paXKeHne B
CpOKOBeTe MO HacTosWwarta CeKuust UMM ako CTaHOBMLLETO Ha
BaHkaTa He ypoBneTBopsiBa OcCnopunusa  TpaHcakuusTa/
onepauuaTta OnpasBomowleH Abpxaten uwnu TuTynap Ha
cMeTka, CnopbT MoXe ga Obae OTHeceH 3a pasrnexgaHe ot
MomupuTenHaTta KomucKs 3a nnaTexHu cnopose npu Komucus
3a 3awmTa Ha noTtpebutenute. AgpecbT Ha Komwucusata 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb5.

X. lMpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLUEHUSA

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUNAT
abpxarten n/vnn TUTyNApAT Ha CMeTka MOXe Aa npekpaTtu
[oroBopa egHocTpaHHO B ocmc Ha OaHkaTa crnea noracsiBaHe
Ha BCUYKU TakCU U 3adblDKeHUA, AbJKUMU BbB BPBb3Ka C HEro,
no eauH OT CNeaHUTE HaYNHK:

al Mpu Hanuume Ha HapegeHwu,
onepaumn/ TpaHcakumm c Kaprtata, npekpaTsiBaHeTo ce
M3BbpWBA C €OHOMECEYHO MNUCMEHO npeausBecTue  OoT
OnpaBomolLeHnst abpxaTen uunn TUTynsapsa Ha CMeTKa, KaTto
npy nonyyaBaHeto My B baHkata Kaprtata ce 6nokupa,
CbOTBETHO OOCTbMbT o HanuM4yHocTUTE no
CwmeTkaTa/JonbnHuTenHNTE CMEeTKM nocpeactsom Kaprata ce
npeycraHoBsBa. B cnyyaw ye npegnssecTmeTo 3a npekpaTsaBaHe
e nogageHo oT TuTynsips Ha CMeTKa, CbLUUST e [ANbXeH
He3abaBHO pfga yeBegomm OnpaBoMoOLLeHUS ObpXkaTten 3a
WHULUMPAHOTO npekpaTtsBaHe Ha [orosBopa. AHanoruyHo, B
cny4yarn 4e npeav3BeCcTMETO 3a MpekpaTsBaHe e nogadeHo oT
OnpaBoMoLLEeHUst AbpXKaTen, CbLUNAT € ANbXeH He3abaBHo aa
yBegoMu TUTynsps Ha CMeTKa 3a MHULMMPAHOTO NMpeKkpaTaBaHe
Ha [oroBsopa.

6/ Mpu nunca Ha HapedeHW, HO HEOCYETOBOAEHU
onepauuu/TpaHcakumm no Kaptata, npekpaTaBaHeToO ce
M3BBPLLUBA MO NMMCMEHO uckaHe oT ONpaBOMOLLEHUSA AbpXKaTen
uw/vnn Tutynapa Ha cmeTka B odmc Ha badkarta, kaTo npwu
nopgasaHeto My KapTtata ce 6nokupa BegHara u CbOTBETHO Ce
npeyctaHoBsiBa W  [OCTbMNBLT A0  HaNM4YHOCTUTE MO
CwmeTkaTa/donbnHuTenHnTe CMeTKM nocpeactsoM KapTtarta.

B cnyyanm ye uckaHeTo e nogageHo OT TuTynspsa Ha CMeTKa,
ChLUMAT € ANTbXKeH Aa He3abasHo Aa yBegomm OnpaBoMOLLEHMS
ObpxaTen 3a npekpatsaBaHeTo Ha [orosopa. AHanoru4Ho, B
cnyya’ 4e wuckaHeTto e nopgageHo o1 OnpaBomolleHus
abpXxaTen, CbLMAT e ANbXeH He3abaBHo fa yBegomu Tutynsips
Ha cMeTKa 3a npekpaTsaBaHeTo Ha [lorosopa.

HO HEoCYeToBOAEHM

1.1. HanuuHuTe cpeactea, kouto octaBaT no CmeTkaTta npu
npekpaTtsisaHe Ha [loroBopa cnepj noracsieaHe Ha BCUYKM Takcu
M 3adbIkeHusl, Obmkumu o7 - Tutynspsi/OnpaBomoLleHUs
ObpXxaTen BbB Bpb3ka C HEro, Morat [a ce nona3eaTt cbobpasHo
ycrnoBusita Ha forosopa 3a CmeTka.

1.2. 3aegHO ¢ uckaHeTo 3a npekpaTtsBaHe Ha [orosopa,
Tutynapat Ha CmeTtkata unn OnpaBOMOLLEHMAT ObpXaTten, B
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crnyya 4e TOM uMa NPaBOMOLMSA Aa Ce pasnopexga CbC
cpencTtea no CmeTkaTa M ga A 3akpuBa, MOXe [a Hanpasu U
UcKaHe 3a npekpaTsiBaHe Ha goroeopa 3a CmeTkaTa, CbrnacHo
npeaBuaeHWTE B HEro YCNoBWs 3a MpekpaTsBaHe, kaTto B
cnyyaute no T. X.1.a, goroBopbT 3a CMeTka ce npekpaTtsasa u
CmeTkaTa ce 3akpuBa C M3TMYaHe Ha NpeaunsBecTUeTo, a B
cny4vauTe no T. X.1.6, goroBopsT 3a CMeTKa Le ce npekpatn u
CwmeTkaTa Wwe 6bae 3akpuTa B pamkuTe Ha 2 paboTHu gHu. Mpu
npekpaTsiBaHe Ha Jorosopa 3a CmeTka, HanM4YHUTe cpeacTaa no
Hes ce m3nnawar Ha kaca B 6aHKoBWsi ocpuc unm ce npesexaat
no gpyra 6aHkoBa cMmeTka, MO HapexgaaHe Ha Tutynaps Ha
CwmeTkaTa pecn. Ha OnpaBoMOLLEHNS gbpxaTen.

2. Ako oT cknmoyBaHeTo Ha [loroBopa ca wusteknun 6
Meceua, Tutynsapat nu OnpaBoMOLLEHUAT AbpxaTen He AbrxaT
TaKCU 1 HEYCTOMKU, CBbP3aHWU C NpeKkpaTsBaHETO My.

3. BbaHkaTa MOXe ga npekpaTu egHocTpaHHo [oroeopa ¢
OnpaBomolleHns gbpxaten u/vnu Tutynsps npu:
a) HensnbfHEHMEe Ha 3aabimkeHus no HacToAwmTe ObLWwm

ycnosua unn no [oroBopa oT cTpaHa Ha OI'IpaBOMOLLI,eHVIﬂ
abpXxarten n/vnn Ha TVITyJ'IHpﬂ Ha CMeTKa,

6) npekpartaBaHe Ha O0roBopute 3a OcHoBHaTa cMmeTKa,
AOCTbN A0 KOATO TVITyJ'IFIpF!T e 3aasun B [loroBopa;

B) nsnpawiaHe Ha ABYMECEYHO MWCMEHO MNpeausBecTue;
Npun CKIOYEeHN JOroBOPW C Nnua, KOUTO He ca noTpedutenu no
cmucbna Ha 3MYTC, baHkaTta moxe ga npekpatu [JoroBopa 6e3
npeansBecTye, KaTo B Te3un cnydaun baHkata 6nokvpa Kaptata u
ucka BpbLyaHeTo 1 oT OnpaBoMOLLEHMSA AbpXaTen.

4, Mpu npekpataBaHeTo Ha [Horosop  TutynsapsT/
OnpaBOMOLLEHMAT  AbpXaTen 3annawia HauyucnsiBaHute
neprvoamnYHO No AOroBopa TakCU MPOMNOPLIMOHANHO Ha U3TEKNMUs
nepvon Ha [JencTBMe Ha [JoroBopa. AKO TakmBa Takcu ca
nnaTeHn aBaHCOBO, T€ Ce& Bb3CTaHOBSIBAT MPONOPLIMOHANHO Ha
CpoKa Ha npekpaTsiBaHeTo.

5. (N3m., B cuna ot 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu npekpaTsBaHe Ha jgoroBopa  nopagu
Hem3nblNHeHVe Ha ycrnoBuaTa Ha [loroBopa OT CTpaHa Ha
OnpaBomolleHns abpxaten nunu Ha TuTynaps Ha cMeTka u B
Te3n cnyyan baHkata MOxe ga Hauucnu MocoyYeHuTe B Tesu
pa3nopenbu TakcK 1 HEYCTONKN B MbIIHWUSA UM pasmep.

6. Kaptata ce peaktuBuMpa oT bBaHkaTta cnyxebHO c

npekpaTsiBaHeTo Ha [loroBopa B cryyan, Ye OnpaBOMOLLEHUST
abpxarten He e BbpHan Kaptata Ha baHkaTa. BaHkaTa He Hocu

OTTOBOPHOCT 33 Bpeau, TpUYMHEHUM B pesynTat  Ha
[JeaKTuBupaHeTo Ha Kaptata nopagu npekpaTsiBaHe Ha
[OrOBOPHNTE OTHOLLIEHUS.

7. KoraTo npu npekpaTsiBaHe Ha JOTOBOPHUTE OTHOLLEHNUS

OnpaBoMOLLEHNAT AbpxaTen n/unn TUTynapaT Ha cMeTka uma
n3ncKkyemu 3agbrkeHus kem baHkata, BaHkata uma npaso fga
cbbepe no peda Ha un. V.6 v un. V.7 gbmkMmmte N Ccymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTBata MO BCUYKM
cMmeTkn Ha OnpasomolleHns gbpxaten/ Tutynsaps no cMmeTka
npu bBaHkaTta, 3a koeto OnpaBOMOLLEHVAT Obpxaten u
TutynapsaT Ha cmeTka, ¢ nognuceaHeTo Ha [lorosBopa, fgasaT
W3PUYHOTO CU Cbrnacue u onpasomollasat baHkaTa. TuTynapar
Ha CMeTKa e ANbXeH Ja ocurypu AocTaTbyHO cpefcTsa no
CwmeTkaTta, 3a Ja MOKpue BCUYKM 3abaBeHU U M3UCKyemu
nnawaHus.

8. [oroBopbT ce npekpaTsBa, B crnyvyan ye B 4-meceyeH
CpOK, CYMTaHO OT AaTaTta Ha Cknio4yBaHe Ha [loroBopa, a npwu
MepcoHanHa ponbnHuTenHa pAebutHa kapta un  PupmeHa
nebuTtHa kapta - cuyMTaHoO OT nognuceBaHe Ha [oroBopa oT
Tutynaps Ha cmeTka, ONpaBOMOLLEHUSAT ObpXKaTen He ce SiBY B
BaHkaTa, 3a aa nonyun Kaprarta.
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9. OnpaBoOMOLLEHUAT AbpKaTen U TUTYNAPSAT MO cMeTKa
ocTaBaT 3afbllKeHW KbM BaHkaTa 3a noracsiBaHe Ha BCUYKM
3aQbIKEHUs,, CBbp3aHM C  WU3Mon3BaHeTo Ha KaptaTa,
BKMIOYATENHO W crieq  npekpatsBaHeTo Ha [oroeopa,
He3aBMCUMMO OT OCHOBaHMsITa 3a NpekpaTsiBaHe.

XI. OdonbnHUTENHU pasnopeanou

1. (HoB, B cuna ot 16.05.2018 r.) baHkaTa oGpaboTBa
NNYHUTE AaHHK B cboTBeTcTBUE ¢ PernameHT (EC) 2016/679 Ha
EBponeiickus napnameHT n Ha CbeeTta ot 27.04.2016 r. (,06Ly,
pernamMeHT OTHOCHO 3awuta Ha pganuHute®). [ogpobHa
WHdOpMauuss 3a UenuTe U MpaBHOTO OCHOBaHME 3a
06paboTBaHETO Ha NMUYHUTE AaHHW; KaTeropuuTe nonyvatenu
Ha NMUYHU JaHHKW; CpoKa, 3a KOWTO LUe Ce CbXpaHsBaT NMYHUTE
AaHHW; npaBaTa Ha cybekTMTe Ha [daHHUM BbB Bpb3Ka C
06paboTBaHETO Ha TEXHUTE NUYHM AaHHK OT CTpaHa Ha baHkaTa,
KaKTo 1 MHpopMauusa 3a HaumMHa, No KOWTO Te MoraT Aa 6baar
YNpaXXHEHW; AaHHW 3@ KOHTAKT C ASTbXXHOCTHOTO NuLie Mo 3awuta
Ha [JaHHUTEe M Bcsika gpyra uHdopmauusi, kosto O6wmaTt
pernameHT OTHOCHO 3aluTa Ha JaHHWTe u3uckBa Jda Obae
npegoctaBeHa Ha cybekTuTe, ce cbabpxa B YBeOoMIEHWE
OTHOCHO 0bpaboTBaHe Ha NMUYHUTE LAaHHU, KOETO € HaNNYHO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha xapTWeH HocuTen BbB BCcekn oduc Ha BaHkara.

2. (N3m., B cuna ot 02.04.2021 r.) TUTynapsT Ha cmeTka
“Ma npaBso Aa 3asBM NMcMeHo Ao baHkaTa no obpaseu, U3roTBeH
OT nocrnegHara, nofy4yaBaHeTO Ha KpaTKn TEKCTOBU CbODLLEHNS
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNSI Ha MOCOYEH OT Hero
MobuneH TenedoHeH Homep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a u3BbpLIBaHE Ha
crnegHuTe BMAOBe onepauumn ¢ Kaptarta: TerneHe Ha napu B 6poi
ypes TepMmuHanHu ycTtporctBa ATM uvnuM  TepMuHanHu
yCcTponcTBa 3a camoobcnyxsaHe M TpaHcakuuwu/onepaummn ¢
Kaptata 4pes3 TtepmuHanHu yctpounctea [MOC unu BupTyanHu
TepMuHanHm yctporictea NOC (terneHe Ha napu B 6pow upes
TepmuHanHu yctporctea MOC, nnawaHe Ha CTOKM 1 ycnyru B
TbproBckn obekTn uype3 TepmuHanHu yctpomnctea [10C,
€NeKTPOHHM pasnnawaHvs 4pe3 MHTepHeT nnaTtdopmu 3a
nnawaHe, nrawaHe Ha KomyHanHu ycnyrm Ha ATM/ TepMuHanHm
ycTponcTBa 3a camoobcnyxsaHe cobcTBeHocT Ha bawkara,
nnawaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTu Ha Bopuka (dpes
ycnyraTta B-Pay), nnawa+e Ha cToku u ycnyrv B IHTepHeT).

2.2. 3a npeAcToALWwo M3TMYaHe Ha Cpoka Ha BanuOHOCT Ha
KapTtaTa.
2.3. (HoB, npegwvweH Tekct ot un. Xl.2.2, B cuna oT

02.04.2021 r.) B cny4yan ye TuTynapsT Ha cmeTka xenae ga
npeycTaHoBM MOJflyvYaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHUS
UNN Opyrn enekTpoHHn cbobueHus no un. X1.2.1 w/ nnm un.
XI.2.2, ToBa crnegea ga 6bae 3asiBeHO NMcMeHo npen baHkaTta.
OnpaBomoLLeHUsT abpxaten MOXe aa novcka
npeycTaHOBSIBAHE  Ha  MOMy4YaBaHETO Ha  ENeKTPOHHM
cboOLLeHMns, 3aaBEHO OT TUTYNsIps HA CMeTKa, ako Aeknapupa
nucmeHo npep bankata, ye e TuTyNAp/ nonsearten Ha Mobwunex
TenedOHeH HoMep, OO0 KOWTO ce u3npawaTt cboOueHusTa.
Mony4yaBaHeTO Ha €eneKTPOHHU CbOOLLEHMS Moxe Oa Obae
NnpeycTaHOBEHO W MO MHWUMaTMBa Ha baHkaTa, korato 6bae
YCTaHOBEHO (BKIMIOYUTENHO WM 4Ype3 NUCMeHa Jeknapauus,
nopapeHa npen badkata), ye MOGUNHUAT TenedoHeH HoMep,
NOCOYEH 3a nonyyaBaHe Ha CbobLLEeHNsITa, He € COOCTBEHOCT/He
ce nonsea oT ONpaBOMOLLEHUSI ObpxaTen, PEeCneKTUBHO OT
Tutynapsa Ha cmeTka. [lonyyaBaHeTO Ha KpaTku TEKCTOBU
cbobuweHna (SMS) wnu gpyrm enekTpoHHU CbOOLIEHUs no
cboTBeTHaTa KapTa ce npeycTaHOBSIBa 1 NpU BCUYKM CryYyam Ha
npeusgaBaHe Ha KaprtaTa, BKMOYUTENHO B CriyyauTe Mo un.
VIIL13.

3. (M3m. B cuna ot 02.04.2021 r.) OnpaBoMOLLEHMAT
Abpxarten un/vnn TUTynapsAT Ha cMeTka JaBaT CbrflacueTo cu
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UHdopMaLuus 3a U3BbPLUEHNTE c Kaprara
onepauun/TpaHcakumMn, Kakto W Apyra WHpOpMaums KOATo
npencrtaenaBa 6GaHkoBa TaviHa, Aa Obae npepocTaBsHa OT
baHkaTa Ha CbOTBETHMTE [OOCTaBYMLUM Ha  MOOUIHM
KOMYHUKauuu1, 3a Lenute Ha M3npaiaHeTo 1 nonyyasaHeTo Ha
KpaTku TekcToBu cbobuieHua (SMS) vnu Aapyrv eneKkTpoHHU
CbOOLLEHUS, KaKTO U Ha CbOTBETHUTE MeXAyHapOAHM KapTOBU
opraHunsaumm 1 CUCTEMHU OMNepaTopw 3a LenuTe Ha U3NblHEHNE
Ha [oroBopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no un. XI.2 ce
npeaocTaBAT 4Ype3 CbOTBETHUSA [OOCTaBYMK Ha  MOOMIHK
KOMyHuKaumu, kaTo baHkata He HOCM OTrOBOPHOCT 3a
HenonyyaBaHe WM HEHaBpPEMEHHO MoryYyaBaHe Ha TakuBa
CcbobLleHns, KoraTo HenonyyYyaBaHeTO WU HEeHaBPEMEHHOTO
nonyyYyaBaHe ce ObibKaT Ha MNPUYMHW, Hamupaly ce W3BbH
KoHTpona Ha baHkaTta, kaTo: npobnemMu B npeHocHaTa
KOMYHUKaUMOHHa cpefa Ha CbOTBETHUTE [OCTaBYMUM Ha
MOBWMHU KOMYyHMKaLMKU, DOPCMaxopHU obcTosiTencTea v ap.,
KakTo M B CryvyauTe Ha MpekpaTaABaHETO Ha [OroBOPHUTE
OTHOLWlEHMA Mexay baHkaTa u CbOTBETHMS [AOCTaBYMK Ha
MOOUITHN  KOMYHUKaLMKW, CBbP3aHW C NpedocTaBAHETO Ha
ycnyrmte no  yn.  Xl.2 HesaBMCMMO OT npuyMHUTE  3a
npekparsaBaHeTo uMm. Ycnyrute no un. Xl.2 He moraTt ga ce
nonssaT 4pe3 MoOOUNHM TenedoHHU HOMepa, NMPEHECEHU OT
eaHa MmobunHa mMpexa B Apyra ocBeH ako baHkaTta e yBegomeHa
cBoeBpeMeHHO OT OnpaBoMolleHns abpxaTen/Tutynsaps Ha
CMeTKaTa 3a M3BbPLUEHUSA NPEHOC, KaTo B TO3W cryyarn baHkaTa
He HOCW OTrOBOPHOCT 3a HenomnyyeHn oT OnpaBoMOLLEeHUS
abpxaren n/vnu TuTynaps Ha cMeTka enekTPOHHU CboOLLEeHNs
1 He Bb3CTaHOBSABA NNaTeHuTe Takcu 3a cbynTe. 3a akTuBUpaHe
Ha ycnyrata no un. X1.2 1 3a BCAKO KpaTKO TEKCTOBO CbOOLLEHME
(SMS) unn gpyro enekTpoHHO CbOBLLIEHNE, MOCOYEHO B ChluaTa
pasnopenba, wusnpateHo oT baHkata, C W3KMOYEHUE Ha
cbobuweHneto no un. Xl2.2, ce AObMKM Takca CbrnacHo
Tapudata Ha baHkata. ObmknMmnte Takcu ce cbbupaTt ot
cmeTka Ha Tutynaps B baHkaTta, nocodeHa OT Hero, a ako no Hest
HsMa JocTaTb4YHa pasnonaraeMa HanuyHOCT — Mo peda Ha un.
V.6 n un. V.7. OnpaBomoLEeHUST abpxarten n TuTynapaT Ha
cMmeTKa criefBa a ce MHopmMupaT oT cBos MobuneH onepaTop
3a Bb3MOXHOCTTa Aa Mony4vaBaT KpaTku TEKCTOBU CbobLLeHus
(SMS) vnu apyrn enekTpoHHW CbOGLLEHUST U B YyOWHa, kaTo
BaHkaTa He HOCM OTrOBOPHOCT 32  HEMonyyYeHu OoT
OnpaBomolleHnss gbpxaten wunu TuTynapss Ha cMeTka
CbOOLLEHUS N He Bb3CTAHOBSIBA NNaTeHWTE TakCu 3a CbLuuTe.

5. (Ot™., B cuna ot 11.07.2020 r.)

6. (Mpeguwen un. X1.10., uam. B cuna ot 06.09.2018 r.;
u3m., B cuna ot 06.08.2025 r.) baHkaTta uma npaBo Aa NPOMeEHS
efgHocTpaHHO  Hactoswmte OO6OWM  ycnoBusi, Kakto MU
npunoxumata Tapudpa, npu cnassaHe Ha pasnopenbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIIHOYUTENHO, HO HE CaMo, B
crnyyavTe KoraTo TOBa Ce Hamnara oT NpoMsiHa B NPUMIOXUMOTO
3aKoHOOATesNCcTBO, MPOMsiHA B NpakTukMTe Ha bBaHkata no
npepnaraHeTo Ha ycnyrute, npeaMmeT Ha Hactoawwmte O6wm
YCroBWsi N NpomsiHa B cneundmkaTta/ PyHKLMOHANHOCTUTE Ha
camuTe ycnyru.

6a. (Hos, B cuna ot 06.08.2025 r.) B cnyyaute, B KOUTO
TutynapsT Ha CmeTka e noTpebuten no cmucbna Ha 3MYTIC,
baHkaTa npegocTtass Ha Tutynsaps Ha Cwmetka/
Kaptoabpxatens npomeHnte B OOwWwwuTe ycrnoBus U
npunoxumaTta Tapuda He MNo-KbCHO OT ABa Mecela npeau
JaraTa, Ha KOATO NpOMEHWTe BNu3aT B Cuna, Ype3 nepcoHasnHo
yBEAOMIIEHME MO HSIKOW OT cnegHute Hauumuu: (i) Nu4HO
[OCTaBsHe WM uM3npawaHe no nowarta C M3BecTne 3a
[OCTaBsHe, C npenopbYaHa nowa unum 4Ype3 Kypuep Ha
aeknapupanus ot Tutynaps Ha CmeTka/ KaptoabpxaTtens npeg
OaHkaTa agpec 3a KopecrnoHaeHuus, unu (i) No eneKkTpoHHa
nowa Ha AeknapupaHua ot Tutyndpa Ha Cwmetka/
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KapTtogbpxatena npen GaHkata enekTpoHeH agpec, wunum (iii)
ype3 SMS vnu gpyro enekTpoHHO CboOLLEHME Ha AeKnapupaHns
or Tutynsapa Ha Cwmetka/ Kaptogbpxatena npen badkata
MobuneH TenedoHeH Homep, unu (iv) 3a Tutynsapn Ha CmeTka/
KapTtoabpxaTtenu, kouto ca notpeburenu Ha ycriyrata MOOuMIHo
6aHkupaHe “m-Postbank” - ypes “push” HoTudMKaumsa Ha ekpaHa
Ha MoOOGWMHOTO YycTpoWcTBO Ha Tutynapa Ha Cwmetkal/
KapTogobpxaTens, Ha KOETO € MWHCTanuMpaHo W akTMBMpaHoO
npurnoXeHnetTo 3a MoOOMNHO  OaHkupaHe “m-Postbank”.
YBenomneHusTa, n3npateHy no peaa Ha HacTosLaTa Touka, Le
ce cuyuTart nosfyyvyeHu, ako [JOCTUrHaT [0  MOCMNEeAHo
aeknapupanus npen baHkata agpec 3a  KopecnoHAeHuwms,
eneKkTpoHeH agpec, MobuneH TenedoHeH Homep, pecn. Ao
MOBWMHOTO YCTPOMCTBO, Ha KOETO € UHCTaNMpaHo 1 akTUBNpPaHO
MpunoxeHneTo 3a MOBUNHO GaHkMpaHe, OCBEH ako B AOrosopa
unn HactoswmuTe OBLLM yCnoBUs U3PUYHO e NpeaBuaEeHO APYro.
YcnoBusTa 3a ycnyrata mobunHo 6aHknpaHe “m-Postbank” ca
ypenenn B ObwuTte ycroBusa Ha ,tHOpobaHk Bbnrapua“ ALl 3a
enekTpoHHo 6GaHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe® 3a
WHAOMBUAYaANHW W KOPMOPaTMBHW KIMEHTWU, NyOnukyBaHW Ha
WHTepHeT cTpaHuuaTta Ha baHkata Ha agpec: www.postbank.bg,
KaKTO 1 MpeaoCcTaBeHW Ha pasnonoXxeHne BbB BCEKWM HEUH OoduC.
60. (Hoe, B cuna ot 06.08.2025 r.) YBegomneHueTto Ao
Tutynapa Ha CmeTka/ KapTtogbpkaTtens OTHOCHO NPOMsiHa Ha
HacToAwmTe O6wWwm ycnoeBus u Tapudarta Moxe Aa CbAbpxka
camMo nHdopmaums, Ye e U3BbpPLIEHA NPOMSIHA, U yKasaHue No
KakbB OOLLOAOCTBMNEH HaYMH MOXe [fa Cce 3aro3Hae ¢
NPOMEHUTE, KakTo 1 MHopMaLMsa 3a NPaBoTo Ha TUTynsApsa Ha
Cwmetka/ KapToabpxaTens ga Bb3pasu cpelly npeanoxeHuTe
npomeHun no peaa, nocoyeH B 4n.Xl.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) BaHkaTa JOMBAHUTENHO
OCUrypsiBa Ha pasrnofioXeHWe Ha KNWEHTUTE MPOMEHUTe 4pes
nybnvkyBaHeTo MM Ha WIHTepHeT cTpaHuuaTa Ha baHkata —
www.postbank.bg. BaHkaTa Moxe fa ocurypu Ha pasnonoxeHue
Ha KINMEHTUTE NMPOMEHWUTE WU C MOCTaBAHE Ha YBEAOMIIEHVE €
6aHKoBUTE canoHu.

6r. (Hos, B cuna ot 06.08.2025 r.) Ako TuTynspar Ha
Cwmetka/ KaptogbpxaTenar He npvema npeanoxeHuTe
npoMeHu, TOM 1Ma NpaBo Aa Bb3pasn kaTo npekpaTtn [orosopa
B paMKWTe Ha ABymeceyHus cpok no un. Xl.6a, 6e3 ga Hocu
OTFOBOPHOCT 3a pa3HOCKM U o00e3lweTeHnss BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro 0CBOOOXAaBa OT 3a4bIIKEHUETO 3a
nnawaHe Ha Obmkumn no [doroBopa TakCu M KOMUCWUOHW [0
MOMEHTa Ha npekpaTaBaHeTo. Ako Tutynapst Ha Cwmetka/
KaptogbpxaTenaT He yBegomu baHkata nucmeHo, ye He
npvema npeanoxeHuTe NPOMeEHN 1 He npekpaTtn [orosopa no
pefa Ha Tasu pasnopenba, ce cumTa, Ye NPOMEHUTE ca NpueTn
ot Tutynsapsa Ha CmeTka/ KapTogbpxaTens 1 Ton e 06Bbp3aH oT
TAX OT MOMEHTa Ha BfnM3aHeTo MM B cuna.

7. (MpegunweH yn. X1.11., uam. B cuna ot 06.09.2018 r;
n3Mm., B cuna ot 06.08.2025 r.) Korato npoMeHuTe ce OTHacAT o
NPUNOXNM OOMEHEH KypC UNM AbIKUMN TakCh 1 KOMUCUOHN 1 ca
no-6naronpusatHu 3a Tutynapst 1 OnNpaBoOMOLLEHMS AbpXKaTen,
KaKkTo u korato o6xBaTbT Ha nNpenoCTaBsHWUTE YCryrm ce
paswmpsBa No B3auMHO Cbrriacue mexgy crtpaHuTe, baHkata
HMa 3adbIDKeHVe Aa usnpaiwia yBefoMIIeHUE B MOCOYEHUS B
yn. Xl.6a gBymecedeH cpok unu ga obsassiBa MO APYr HauvH
N3MEHEeHNETO, Npean BNu3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cnyyaute, B kouto
Tutynapat Ha CmeTka He e noTpebuTten no cmucbna Ha 3MYTIC,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynaps Ha CmeTka
n Kaptogobpxartenss npomenHute B Te3n OOLWM ycrnoBus 4vpes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTta Ha baHkaTta -
www.postbank.bg. NpomeHuTe BNM3aT B cuna ot MOMeEHTa Ha
npvemaHeTo um oT baHkaTa, OCBEH ako B CbOTBETCTBME C
pelleHneTo 3a npueMaHeTo MM WNM B CbOTBETCTBUE C
NPUIOXMMOTO 3aKOHOOATENCTBO He creaBa [da BMns3aT B cuna
Ha no-kbcHa gata. OT MOMEHTa Ha BNU3aHeToO UM B cuna
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CblUMTe CcTaBaT 3aAbJDKUTENHM 3a TuTynaps Ha CmeTka u
KapTogbpxartens.

8. (Mpeawwen yun. X1.12., nam. B cuna ot 13.04.2018 r.)
lMpun npomsHa B HopMaTvBHaTa ypenba, pernmameHTupalua
ypeaeHn B Hactoswmte O6WM ycnoBusi OTHOLUEHWS, OT
BMM3aHETO B CWMa Ha NpoMsHaTa CbOTBETHO Ce MPOMEHAT U
3acerHatute pasnopedbu Ha O6LMTe YCroBWs, OCBEH ako
npomsHaTa kacae AMCMO3UTUBHWN NPaBHU HOPMW.

9. (Mpeavwen yn. X1.13., nam. B cuna ot 13.04.2018 r;
uaMm., B cuna ot 06.08.2025r.) Bcuuku yBeaoMneHuss w
n3sBneHnsi BbB Bpb3ka ¢ [JoroBopa Tpsibea Aa 6baaT HanpaBeHu
OT CTpaHuTe B NMCMeHa hopma U Lie ce cumTaT nonyvyeHu, ako
ype3 MMYHO AOCTaBsAHE UNM 4Ype3 u3npallaHe no nowara ¢
n3BecTue 3a JocTaBsiHe, C MpenopbYaHa noLla unm Ypes Kypmep
UNK NO eNeKTPOoHHa noLla 4OCTUrHaT 40 agpecuTe, pecnekTMBHO
0O €eneKTPOHHUTE agpecu Ha cTpaHuTe. Mo oTHOWeHue Ha
OnpaBomolleHns gbpxaten/ Tutynsaps Ha cMeTkata ToBa e
afpecbT, pecn. enekTpoHHMSA agpec, noco4veH B [loroBopa, a no
OTHOLLEHVe Ha baHkaTa — agpecbT Ha ynpaBrneHue, ONoBECTEH
ny6nnyHo upes TbProBCKMS PErncTbp, pPecn. enekTPOHHUS
agpec, NocoyeH B HacToswmTe O6LWm ycrnosus.

10. (MpeawnweH un. X1.14., nam. B cuna ot 13.04.2018 r.)
OnpaBomMoLleHNaT  Abpxaten/TutynapsaT Ha cMeTka ce
3agbmkaBaT Aa  um3npawat yBeAOMIeHVWe 3a HacTbnumm
NPOMEHW B MbpBOHAYanHWTEe AaHHWU, NPefoCTaBeHn OT TAX Npu
noanucBaHe Ha JOroBOpa, BKIIOYMTENHO 3a BCAKa NMPoMsHa B
CbOTBETHWSA agpec, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT
HaCTBbMBAHETO Ha CbOTBETHUTE MpomeHn. B npoTtuseH cnyyaw
BCWYKN YBEAOMIIEHUS, NOKaHU U Ap. CbOOLEeHNS NO HacToAWmUTe
O6wwu ycnosua n [loroeopa, e ce cumTaT 3a NnonyvyeHun, ako ca
n3npaTeHn Ha CboTBETHaTa CTpaHa Ha cTapus 1 agpec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynspar Ha
CwmeTka n OnpaBOMOLLEHUAT AbpXKaTen He ca NnoTpedbutenu no
cmucbna Ha 3MYTIC, Te He moraT Aa ce No3oBaBarT U Aa 4epnaTt
npaea ot [naea IV Ha 3MYTIC, oT pasnopeabute, n3bpoexHn B
yn. 67, an. 4 ot 3MYIC, u ot pa3nopenbute B HacToswmTe
O6ww ycnosus, oTpassBally CbOTBETHUTE 3aKOHOBW TEKCTOBE,
unTMpaHn B HactosAwmsa un. X111, kakto n He Morat fga
aHraxupaT OTroBopHocTTa Ha baHkaTta BbB Bpb3ka C TE3M
pasnopenbu.

12. (MpeawweH yn. X1.16., uam. B cuna ot 13.04.2018 r.)
TutynapsiT Ha cmeTka 1 ONpaBOMOLLEHMAT AbpXKaTen mMorat no
BCAKO Bpeme pJda nomnyyat konue oT npunoxumuTte O6wm
YCIOBUSI HA XapTUeH Unu apyr AbnrotpaeH Hocuten — MiHTepHeT
canTa Ha baHkaTta www.postbank.bg.

13. (Mpeaunwen un.X1.17., nam. B cuna ot 13.04.2018 r.)
[oroBopbT ce cknovBa Ha 6bnrapckv e3uk 1 yBegomsiBaHUSATa
N KOMYHUKaUMATa MexXay CTpaHuTe, M3BbPLUBAHU NPU HEFOBOTO
U3NbIHEHME, LUE CE OCbLLEeCTBABAT HA Gbnrapcku eauk.

14. (MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCWYKM HeypeaeHn ¢ O6wmTe ycnosus v [lJoroBopa BLNPOCH ce

npunaraT pasnopegbute Ha  OencTBawoto  Gbnrapcko
3aKOHOOATENCTBO.
15. (MpeguweH un. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMOLLEHNAT abpxaten nwunu Tutynapsat uma npaso ga
nogage nucmeHa xanba go baHkaTta, cBbp3aHa ¢ U3NbIIHEHME
Ha 3agb/ikeHudaTa Ha CTpaHUTe NOo HacTodAwuAa [Oorosop.
BaHkaTa ce npousHacs No Bcsika nocTbnuna xanba B cpok Ao 15
paboTHM OHM OT nofyYaBaHETO W KaTo yBegomsiBa
OnpaBoMOLLEHNAT Abpxaten wunu TuTynsipsi, B NUCMeHa
dopma, Ha XapTUEH HOCUTEN UMK C eNTEKTPOHHO CbOOLLIEHNE MO
enekTpoHHa nolua. o nsknioveHne, korato baHkaTa He MoXe fa
ce nMpou3Hece B Cpoka MO MNPeaxodHOTO M3peyeHne no
He3aBuceLlln OT Hed NMpUYnHKn, T4 nanpatla Ha OI'IpaBOMOUJ,eHI/Iﬂ
abpxaren wn/vnu TUTynapst OTrOBOP, B KOWTO SICHO MOcCOoYBa
npuyvHUTE 3a 3abaBata, KakTO W Cpoka, B  KOMWTO
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OnpaBoOMOLLEHUAT abpxaten uwnu TUTYNApST LWe nonyyu
pelleHneTo N. BbB BCUYKM cnydan CpoOKbLT 3a MonyvaBaHe Ha
pelleHne He MoXe pJda Hagsuwasa 35 paboTHM OHM OT
nonyyaesaHeTo Ha xanbata. Korato baHkaTa He ce npousHece B
npeaByAeHUTE MO-rope CPOKOBE, KAaKTO M KOraTto peLLeHNeTo He
ypoenetsopsasa OnpaBomolleHus abpxaTten u/vnm Tutynsaps,
CNopbT MOXe [ia ce OTHece 3a pasrnexaaHe oT [NlomuputenHarta
KOMMCUSA 3a nnaTexHu cropose kbM KomucusTa 3a sawurta Ha
notpebutennte, KakTo U OO NOMUPUTENHUTE KOMMUCUMU MO uIl.
182-185 ot 3akoHa 3a 3awmTa Ha noTpebutenute. ApechbT Ha
Komucusata 3a 3awmra Ha notpebutenute e: rp. Cocua 1000,
yn. ,Bpabua® Ne1, et.3, 4 n 5. [lonbnHutenHa uHdopmMauums 3a
MomupuTenHata KOMMUCMS 3@ MNNATEXHU CNopoBE KbM
Komucusata 3a sawmrta Ha noTpebutenute u ycrnosBusiTa 3a
HEMHOTO ce3vpaHe € HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkata — www.postbank.bg, cekuusa ,Bpb3ku ¢ knveHTH, B
HENHUTE UHAHCOBM LEHTPOBE, KakTo W Ha WHTepHeT
cTpaHuuara Ha lNMomupuTtenHaTa koMucua 3a NnaTeXxHU crnopose
kbM  Komwucmata 3a 3awmrta Ha noTpebutenute -
https://abanksb.bg/pkps/. [Mpn Bb3paxeHusi, CBbP3aHN C
n3nonssaHeTo Ha KapTaTta v n3BbpLieHnTe ¢ Hed TpaHcakuum ce
npunara cneumanHusa peg, NocoyeH B cekums IX ot HacToswmTe
O6wu ycnoswms.

KoraTo cTpaHWTe He MoraT fa nocTMrHaT cbrnacue no
u3BbHCbAEeGEeH ped, CrOpPbLT We Ce OTHacs 3a paspellaBaHe
npen KoOMneTeHTHUA 6'b]'|rapCKI/I CcbA.

16. (MpeguweH yn. X1.20., nam. B cuna ot 06.09.2018 r.)
Hactoawmte OOwm ycnoesua u Tapudata Ha baHkata ca
AOCTbMHN B BaHKOBWTE CanoHW W Ha ABbAroTpaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBUME C U3nCKBaHWATa Ha § 1, T. 8 oT JonbnHutenHute
pasnopenbu Ha 3akoHa 3a MnaTexHWTe YCnyrn u nnarexHute
cuctemn. [pu nognuceaHeto Ha [oroBopa TuTynsapatr wu
OnpaBOMOLLEHUAT AbpxaTen fAeknapvpaT, ye ca 3anosHatu
M3USANO C TAXHOTO CbAbpXaHWe B cuna KbM MOMEHTa Ha
noanuceaHe Ha [loroBopa v rv npyemar 6e3 Bb3pakeHus.

17. (OTtm. B cuna ot 11.05.2020 r.)

18. (Mpeauwen un. X1.22., nam. B cuna ot 13.04.2018 r.,
n3m. B cuna ot 04.04.2022r.) YcnyraTta ,He3abaBHo nnawaHe no
nebutHa kapTta (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogvpxatenn Ha pebutHm kaptm Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/nebuTtHn kaptm 3a geua n mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (Mpeaunwen un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. baHkaTa nNpeycTaHOBsIBa U3gaBaHETO
Ha 0ebuTHu kapTh OT cnegHuTe Bugose - Mastercard Standard,
Mastercard Business, Mastercard Gold. MNpu nogHoBsiBaHe Ha
OebUTHM KapTu OT MOCOYMEeHWUTE BMAOBE, YMMTO MNACTUMKM ca
n3gageHv npeav Tasu gaTa, Kakto U Npu NpensgaBaHeTo UM B
cnyvanTe, npeaBuaeHn B HactosiwmTte O6LLM yCrnoBusl, ChlUMTe
ce npevsgaBat/mogHOBSBAT CbLOTBETHO Kkato kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
C HoB HoMep 1 HoB MNH kog.

20. (Mpeauwen un. 11110, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHoBsiBa n3gaBaHeTo
Ha aebutHu kaptn Mastercard Platinum. MNMpu nogHoBsiBaHe Ha
nebutHn kaptm Mastercard Platinum, uymMuTo nnactukm ca
n3gageHv npeav Tasu gaTa, Kakto U Npu NpensgaBaHeTo UM B
cnyvavTe, npeaBuaeHn B Hactoswmte O6LM ycnoBus, cbLunTe
ce npeunsgaeat/nogHoBaBaT kKato kaptu Debit Mastercard World
unn Debit Mastercard Gold, ¢ HoB Homep u HoB [H «kog.
KapTogbpxxaTtenute Ha Mastercard Platinum, yumTto nnactukum ca
C u3Tvyawa BanugHocT we  6baat  MHAOpPMUpPaHM
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npeaBapuTenHO No TenedoHa OT cnyxuten Ha baHkata 3a
npoMsiHata Ha Buaa Ha paebuTHata um kapta Mastercard
Platinum u we wumat Bb3MOXHOCT Aa wu3bepaT Buaa Ha
nebutHaTa kapTa, B KOATO >xenaat ga O6bae npeusgageHa,
nputexxaBaHaTa oT Tax AebutHa kapta Mastercard Platinum -
Debit Mastercard World nnun Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019
r. BaHkaTa npeycTtaHoBsiBa usgaBaHeTo Ha AeOUTHM KapTu OT
cnegHute Bnagose — Maestro u Maestro EUR, Visa Electron n
Visa Electron USD. lNpu nogHoBsiBaHe Ha OeOUTHM KapTu OT
NocoYeHnTe BUAOBE, YAMTO MNACTUMKU ca u3gadeHu npeam Tasu
JaTa, KakTo 1 Npu npensgasaHeTo UM B criydauTe, npeaBuaeHn
B HacTosiwuTe O6Lwm ycnosws, cblUMTE ce
nogHoBsBaT/npensaasat kato kaptu Visa Classic, cboTBeTHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB AH koga.

22. (Hos, B cuna ot 04.04.2022r.) CuutaHo ot 04.04.2022r.
BaHkaTta u3gaBa OebuTHM kKapTn 3a deua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeawnwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CuutaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business we 6baaT
n3gaBaHW, 3aMeHsiHW, MOAHOBABAHM WM Npeu3gaBaHuM camo
kaTo be3koHTakTHM KapTun OT CbOTBETHMS BUA.

24. (Mpeanwen un. X123, B cuna ot 29.07.2019 r.)
MoTBbpXXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HA ENEeKTPOHHM AMCTaHUMOHHW ornepaumu npes
MHTepHeT nocpeactsom 3D AMHaMuMYeH kog, CbrnacHo 4.
VIIL.3.5, 6yksa (6), ce npunara cuutaHo oT 29.07.2019 r.
MoTBbpXXgaBaHeTO Ha cbrnacketo Ha Kaptogbpxartens 3a
U3MNbIIHEHWE HA ENEeKTPOHHM AMCTaHUMOHHW ornepaumu npes
MHTepHeT nocpeactsom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6yksa (a), ce npunara cuutaHo ot 29.07.2019r.

Hactosiwmte Obwwm ycnosus Ha ,HOpobaHk Bwnrapus” AL 3a
usgaBaHe M n3nonseaHe Ha AeOUTHM KapTu ca NyGnuKyBaHu Ha
MHTepHeT canta Ha baHkaTta Ha agpec www.postbank.bg, c
nocrneaHn N3mMeHeHns n gonbiiHeHns B cuna ot 06.08.2025 r.
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