OBLLIX YCNOBUA Ha ,,lOPOBAHK Bb/ITAPUA” ALl 3A USAABAHE U
U3MON3BAHE HA KPEAUTHN KAPTU MASTERCARD BUSINESS

1. NPEAMET. AEGUHULNN

1.1 HacToAawmAT 4OKyMeHT ypexkaa ObwmTe ycnosua Ha ,OpobaHk Bvarapua” AL 3a
n3gaBaHe 1 U3nosn3BaHe Ha 6e3KOHTAKTHU KpeanTHM KapTh Mastercard Business v 3a
3a wu3pgaBaHe Ha Kapta KauneHTbT M
KapTopbpkaTenat nonbasaTt u nogasaT npes baHkaTta 3asBneHue 3a u3gasaHe Ha
Kapra.

npegocraBAHe Ha KpeguteH JUMUT.

Mpu opobpeHne oT baHKaTa Ha noAadeHoTo 3assneHue, KAMEHTHT,
Kaptoabpkatenat, CbAnbKHUKBLT, Mopbumtensat (obwo HapuuyaHu ,CTpaHu no
[LoroBopa c baHKkaTa“) u baHKaTa ckatousaT [orosop 3a u3gaBaHe Ha KpeautHa
KapTa. 3aaBNeHMeTo 3a usaaBaHe Ha KapTta, 3aABaeHMETO 3a BK/IOYBAHE HA CTpaHa
no KpeauT, HacTosAwmTe OBLWM YCNOBUA U BCUUKM TEXHU MPUIONKEHWA, B TOBA YMCNO
1 Mpunosxkerue Ne 1, cbAbPIKALLO NPUNOKMMATA Kbm [JoroBopa Tapuda Ha baHKara,
ca HepasgenHa uvact ot Jorosopa. C nognucsaHeTo Ha [JloroBopa, KaueHT®T,
KapToabpatenaT, CoaAMbXKHUKBT U MopbunTeNnaT M3PUYHO AEeKNapupart, ye ca ce
3ano3Hanu ¢ HacToawwmTe O6LM YCNOBMA M BCUUKM TEXHU NPUNOMKEHUSA, pa3bpanu ca
M M3LAN0 M M NpuemaT 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToAwMmTe O6LWM ycnoBusA:

1.2.1. B cuna ot 26.11.2018 r.) ,KpeautHa kapta” (,Kapra”) e
NepcoHanmn3npaH NaaTexeH MHCTPYMEHT, NpeacTaBnaBaly, 6aHKoBa NaaTeXHa KapTa
Mastercard Business, KOWTO ce M3Mon3Ba MHOrOKpaTHO OT KapToabp:katens 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeAcTBa B pasmep A0

(U3m.,

onpegeneHus oT baHKkaTa cbrnacHo HacToswmMTe O6wWm ycnosua KpeguteH nvumur,
KaKTO M 33 W3BbPLIBAHE HA OMepauuuTe, OnucaHuM B HactoAwmute O6wm
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHCcaKLMK, CbrnacHo Y. 5.2.7 ot HacToAwmTe OB ycnosums.

1.2.2. (MU3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamyecko nvue, egHoNNYEH
Tbprosel, OlOAXKeETHA OpraHuW3aLus, APYKECTBO MO 3aKoHa 33 3a4b/KeHuATa U
[0rOBOPUTE, YYXKAECTPAHHO TbProBCKO MPeACTaBUTENICTBO, /UL, KOETO M3MOoN3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CyBeKT, ynparkHasaly, ceoboaHa npodecus
unu apyro G13n4ecko nuue, KOeTo U3Non3Ba ycnyrute Ha baHkaTta B KauyecTBOTO cu
Ha Cy6eKT, KOMTO M3BBPLLBA CTONAHCKA AW NPOPECMOHANHA AENHOCT, BKIOUUTENHO,
HO 6e3 M34epnaTesIHOCT Ha U36PoABaHETO, 3aHaAATYMM, 3EMELE/NCKU MPOU3BOAUTENN
W Nnua, NPeaoCTaBALLM XOTENIMEePCKU YCNYTU, KAaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMMUcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUIBaHe Ha TpaHCcaKLmu
c KapTata ot KapTogbp:kaTten, cbrinacHo [jorosopa v HacToswmTe O6Lwm ycnosus.
1.2.3. ,,KapToabprkaten” e G1U3nM4eCKo NunLe - ONPaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonsea KapraTta 3a M3BbpluBaHe Ha TpaHCaKLMKU CbC CPeacTBa
OT NpegocTaBeHuns oT baHkaTa Ha KnveHTta KpeguteH aMmuT, cbrnacHo Jjorosopa u
HacToawwmTe O6WwM ycnosus.

1.2.4. ,KpeguteH numutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LM YCI0OBUSA.

1.2.5. (U3m., B cuna ot 02.04.2021 r.) ,,MUH” — MepcoHaneH MAEHTUOUKAUMOHEH
HOMep, KOWTO, B 3aBUCMMOCT OT cayyas, moxe aa 6bae MUH Ha kapTaTa, MWH 3a
CodTyepHua TOKbH uam MUH 3a MOBUNHO YCTPOMCTBO, Ype3 KoeTo KapToabpkatenart
noslydaBa KpaTKM TEKCTOBM CbObBLEHMA (3a KpaTKoCcT no-gony SMS) wau apyrm
e/1eKTPOHHU cbobLieHna oT baHkaTta. MUH Ha KapTaTa ce CbCTOM Ce Hail-ManKko oT
yetnpu umnodpu, mnsBecteH camo Ha Kaptopbpikatens, onpegeneH ot baHkaTa u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cayxkew, Ha KapToabpikatena 3a
vaeHTuduKauma npes baHKaTa ype3 BbBEXAAHETO My OT KnaBuaTypata Ha
TepMUHanHo yctpoiricteo ATM uam NOC npu nssbpLluBaHe Ha onepaumm ¢ KapTaTa.
1.2.6. (U3m., B cuna ot 02.02.2021 r.) ,[,0roBop” - MMCMEH AOrOBOP, CKAOYEH MEXKAY
baHkaTa, KnueHTta, Kaptogbp:katens, CbaAnbKHMKA U MopbuMTens, no cunata Ha
KOMTO BbaHKaTa npefoctaBA Ha KnuveHTa pesonsupaly Kpeaut nog dopmata Ha
KpeauteH nMmuT M Bb3 OCHOBA Ha KoWlTo baHKaTta mu3paBa Kaptata u obcnyxksa
13BbpLUIBaHETO Ha TpaHCcaKLMK 1 Apyrv onepauuy nocpeactsom Kaprata. [lorosopsT
e b6e3cpoyeH W ce CKAYBA Ha ObATapCcKM €3MK U BCUYKWU YBEAOMNEHUA U
KOMYHMKaUMA MeXay CTpaHWTe BbB Bpb3Ka C HEroBOTO M3MbJHEHWe Le ce
OCbLLECTBABAT HAa 6bArapCcKM e3uK. [LoroBopbT Ce NOAMUCBA BbB GUHAHCOB LEHTHP
Ha BaHKaTa UM AUCTAHLMOHHO, NOCPEACTBOM KBanudbUUMpaH eNekTpoHeH noanuc
(KEM), kato B TO3M cnyyat baHKata yBeaomsABa KAMEHTUTE 3a mpoueaypara no
noAnuceBaHe Ypes MHTEPHEeT CTpPaHWuaTa cu, nocoveHa B Ya. 16.3 oT HacToAwmTe
06wm ycnosus.

1.2.7. ,,baHKkata” uau ,MoweHcka 6aHKka” — ,lOpobaHk Bbarapusa” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuie n agpec Ha ynpasaeHue: rp.

Coodusa, PaioH “Butowa”, yn. "OkonospbeteH nbT’ Ne 260, ¢ 6aHkoB anueH3 Ne b-
05/1991r. ot Ynpasutensa Ha BHB, ¢ nocnegHa aktyanusauma cbrnacHo 3anoses Ne
BHB-91619/31.05.2017 r. Ha Moaynpasutensa Ha BHB, pbkosoaew, YnpasneHue
,BaHKoOB Haf30p“); KOMMEeTeHTEH OpraH Npu OCblUEeCcTBABaHe Ha HaA3opa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTtata U Kpeautop Bb3 OCHOBA Ha
cKktoYeHua [lorosop v HacToAwmTe OBLWM ycnoBus.

1.2.8. ,, TbproBcKU 06eKT” — TbproBckM OBEKT (MarasuH, MHTEPHET caliT 1 np.) Ha
Tbprosew, NPefOCTaBALL CTOKM WAN YCNYTW, YUATO LieHa MoXKe Aa bbae 3annateHa
nocpeactsom TpaHcakuma ¢ Kaptata. TbproBcKUAT 06EKT cnefBa Aa e 0603HauveH (Ha
BUTPUHATA MM 61130 A0 KacaTa, CbOTBETHO Ha MHTEPHET - caiTa) € JIOroTo Ha
KapToBaTa opraHmsauma MASTERCARD.

1.2.9. “TepmuHanto ycrpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTo Ha KapToBaTa opraHusauma MASTERCARD ycTpoWcTBO 33 M3BbpLUBaHE
nocpeactsom KapTarta Ha onepaLuu no TerneHe Ha napy B 6poit, NnalaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CMPaBOYHM W APYrM NNaTeXHU U
HennaTexXHW onepauum, CbrnacHo HacToAawmuTe O6LWM ycnosua.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHO C /IOrOTO Ha KapToBaTa opraHusauma MASTERCARD ycTpoiicTBo 3a
M3BbPLUBaHE NnocpeacTBOM KapTaTta Ha onepauuu no nnalaHe Ha CTOKM U yCayrv unm
nosay4asaHe Ha napw B 6poii B TbProBCKM 06eKTH, pecn. BbB GUHAHCOBUTE LLEEHTPOBE
Ha baHkarTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTyanHo TepmuHanHo ycrpoiictso NOC
(Virtual POS Terminal)" e noruuyeckn aedprHnpaHo TepmuHanHo ycrpoiicteo NOC 3a
M3BbpLIBaHE nocpeacTBOM KapTaTa Ha onepauuMu Nno naaliaHe Ha CTOKM U YCyru.
JoctbnbT A0 BupTyanHo TepmuHanHo yctpoictBo MOC ce ocbuiecTBaBa ypes
WHTepHeT, TepmuHanHu yctpoictea ATM, obo3HayeHW € NOroTo Ha KapTosaTa
opraHusauma MASTERCARD wnnu upes undposu teneporHn. OnpeseneHu Tbprosum,
npeanarawy CToku u/wam ycnyrm npes WUHTepHeT M npvemally NAawaHua uypes
BMPTYaNHO TepMuHanHO ycTpowicteo MOC, ca o6o3HaveHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuaTa cu.

1.2.12. ,TpaHcakuma” — nnaTexkHa onepaums, HapeaeHa/paspelleHa NocpeacTeom
Kaprata, cbrnacHo un. 5.1.

1.2.13. ,,MnaTexkHo HapexaaHe” — HapexaaHe uu cbrnacue ot KapToabpskartens 3a
M3BbPLUBAHE Ha NAaTeXHa onepauusa nocpeacTsom Kaptata (TpaHcakums), gageHo
no peAaa 1 Npu ycaoBuATa Ha HacToAwmTe OBLLM ycnoBua, ¢ KoeTo KapToabpkaTenat
NoTBbPXKAABA CyMaTa Ha M3Mb/HABaHATa TpaHCcakuMA U Hapexaa Ha baHkata ga
3a4b/ku KpeantHma numuT Ha KapTaTa cbc cymaTa Ha TpaHcakumATa 1 Aa A npeseae
no cMeTKaTa Ha no/ayYyaTena Ha NNalaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token Postbank” (,,CodTyepeH ToKbH”) e
npunoxeHue 3a MobUAHM ycTpolicTea (cMapTdoHM) c onepaumoHHa cuctema Android
unn i0S, KOeTo CAy)KM KaTo CPeacTBO 3a yAOCTOBEpsBaHe Ha MAEHTUYHOCTTa Ha
KapTogbpikatens M 3a NOTBbpPXKAABaHe Ha CbrNacMeTo 3a WM3MbJAHEHUE Ha
€/1eKTPOHHU AUCTAaHUMOHHU NIATEXHU W HENMaTeXHW onepauymu, U3BbPLUEHU C
KapTata v/vau upes apyrm AUrMTasHU KaHaau 3a AOCTbN OT pascTosaHue. AKTUBMpa
ce no uckaHe Ha KapToabprkatens ypes ycnyrata Ha baHkata MHTepHeT 6aHKupaHe —
,e-Postbank, BKatouMTenHo u upes basoBata ¢yHKUMOHANHOCT Ha WHTepHeT
6aHKMpaHeTo. [locTbn [0 NPUNOXKEHWETO Ce OcurypsBa C OMNpeaeneH oT
Kaptogbpkatens MWUH 3a CodTyepeH TOKbH MAM C OUOMETPUYHM [AHHM.
CodTyepHUAT TOKbH He MoKe Aa bbae MHCTaAMpaH Ha noseye OT egHO YCTPOMCTBO
AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWMCTBO
OEeaKTUBMPA aBTOMATUYHO TOKbHA Ha TEKYLLOTO YCTPOWCTBO.

1.2.15. (Otm., B cuna ot 07.06.2021 r.)

eAHOBpPeMeHHO.

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,BMOMETPUYHM AAHHU" Ca NNYHM AAHHM,
CBbP3aHM C GU3NYECKM, DU3MONOTMYHM UM MOBELEHYECKM XapaKTEPUCTMKM Ha
dU3NYECKO AMLE, PerucTpupaHM B pesynTaT Ha  chneumduyHO TeXHUYECKo
o6bpaboTBaHe 4pe3 Bb3MOMHOCTUTE Ha OMepauMoHHaTa CUCTeMa Ha MoN3BaHO
MOBUAHO YCTPOWCTBO (NPbCTOB OTMEYaTbK, JIMUEBO pa3no3HaBaHe), KOWUTO
no3BonABaT UAKM NOTBbPXKAaBaT HeroBaTa GMOMETPUYHA MAeHTUdMKaLMA, nopaau
KOeTO MoraT Aa Ce M3MOoA3BaT 3a OTKNIOYBAHE M OCUrypsiBaHe Ha [0CTbN A0
dyHKuMoHanHocTUTe Ha CodTyepHUA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTudpuKauua“ e wussectne
(HoTMdMKauma) BbB GopmaTa Ha KPaTKO CbobLLEHME, KOETO ce u3npala oT baHKaTa
Ha KapToabp:KaTens u ce Nokassa Ha eKpaHa Ha MOBWUIHOTO YCTPOICTBO, Ha KOETO €
MHCTA/ZIMPaHO W aKTMBMpaHO npunoxeHumeto m-Token Postbank. C Hero
KapToabpskaTenaTt ce uHGopMmpa, 4e ce M3BbpPLLBA OnepaLus, M3UCKBaLLa HEroBOTO
NoTBbPXAEHUEe 1 e Heobxoanmo Aa oTkaloumn m-Token Postbank 1 aa a notebpau.
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M3BecTMeTo cbabpka MHGOPMaUMA 3a onepauuAaTa, YMETO NOTBbLPXKAEHWE ce
M3WCKBA (Cyma Ha onepauumsTa v Tbprosew,/nosiy4aten Ha cymara).

1.2.18. (MpeguweH un. 1.2.14, uam., 8 cuna ot 29.07.2019 r.) "Pexkum oHnaitH" (on-
line) e pexknm, Npm KoiTo Besika TpaHcakuus ¢ KapTtaTa ce of06psABa B peasHo Bpeme
OT aBTOpM3aLMOHHATa cucTeMa Ha baHkaTa unm Ha obcny:kBalma baHKaTa onepaTop
Ha KapToBa CMCTeMa, KbM KOATO, Ype3 TeNeKOMYHWMKaLMOHHa cpesa, e CBbpP3aHo
TEPMWHAIHOTO YCTPOICTBO, OT KOETO Ce U3BbpLUBA TpaHCaKUMATa;

1.2.19. (MpeauweH un. 1.2.15, u3m., B cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexxum, npu KoiTo TpaHcakumaTta ¢ KapTa ce usnbaHABa 6e3 aa ce umckea
opobpeHve B peasHO Bpeme OT aBTOpM3aLMOHHaTa cuctema Ha baHkaTa wam Ha
obcnykealwma baHkaTa onepaTtop Ha KapToBa CUCTEMA;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeT 6aHKMpaHe e-Postbank” — ycnyra,
npegocTtaBaHa oT baHkaTa, 3a oTAaneyeH OHNANH JOCTHN A0 NAATEXHU CMETKU 1
OPYrY NPOAYKTU W YCAyrW, NpefocTaBaHM OT baHKaTa M 33 WMHUUMMPaAHeE K
M3Mb/IHEHWE Ha eNeKTPOHHU AMUCTAHLMOHHW NAATEXHWU M HEMAaTeXHU onepauuu,
cbrnacHo O6wuTe ycnosua Ha baHKaTa 3a eneKkTPOHHO 6GaHKOBO 06C/NyKBaHe
,MHTepHeT BaHKnpaHe” 3a UHAMBUAYANHW U KOPNOPATUBHU KINEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢yHKUMOHaNHOCT HAa UHTepHeT
6aHKupaHeTo” — ycnyra, npepoctaBaHa OT baHkata, nosBonABalla oTAaneyeH
OHMalH A0CTbN A0 MHGOPMALMA OTHOCHO HAIMYHOCTM M ONEepauMu Mo NAATENKHU
CMETKM M MHPOPMALLMA 3a ApYrv NPOAYKTU M YyCAYrK, NPeaocTaBaHN oT baHkaTa, 6e3
BB3MOMHOCT 33 MWHULMUPAHE W U3MNbAHEHWE Ha EeNeKTPOHHU [AUCTaHLMOHHMU
nnaTexHu onepaumu. MpefocTaBa ce NpU OHNANH perncTpaums, cbrnacHo O6wm
yCNnoBwmA 3a OTKPMUBaHeE, BOAEHE M 3aKpUBaHe Ha GaHKOBM CMETKM Ha GU3MYecKn nnua
B baHkarTa.

1.2.22. (Hos, B cvna ot 14.09.2019r.) ,,QR Koa“ npeacTasnssa matpudeH 6apkog nog
dopmaTa Ha KBagpaT C YepHU moayau Bbpxy 6an GOH, B KOMTO e 3akoaupaHa
MHbOpMaLmA, KOATO ce BWM3yasnM3Mpa NpPU CKaHMpaHe Ha Koga C MOBWAHO
YCTPOMICTBO, CHabaeHo C Kamepa. QR KoabT ce u3non3eBa 3a KoAupaHe Ha
MHbOPMaLMA 33 KOHKPETHA OHNAMH TPAHCAKLMA C KapTa 1 pasyntaHeTo 1 oT m-Token
Postbank.

1.2.23. (Hos, B ot 11.05.2020r.). ,TepmMMHANHO YCTPOWCTBO 3a
camoobenyksaHe” (Self-Service Zone machine) — mawuHa pasnonoxeHa BbB
dUHaHCOB LeHTbp Ha baHKaTa, ype3 KoATo cnef MAeHTUOMKAUMA C KpeauTHa,
AebuTHa uamn npeannateHa KapTta, u3dafeHa oT baHKaTa moraTt Aa ce M3BbpLWBAT

Ccuna

cnegHuTe nnaTexHu n HennaTexHu onepaunn: ycnyru;
BbTPELWHOB6AHKOBM M Mexay6aHKOBU U3XOAALLM NPEBOAM B /1eBa MEXKAY COBCTBEHM
CMETKNU N KbM CMETKM Ha TPEeTU inuLa; noracABaHe Ha 3a4b/IXKeHUA No KpeanuTtn n
KpeauTHn KapTu B ,lOpobaHk Bbarapua” ALl; 3asBABaHE Ha KPeaMT UAU KpeauTHa
KapTa; TerneHe M BHacAHE Ha napu B 6pOM Ha 4YacT OT MaluMHWTE, CreuuanHo
0603HaueHn, 4Ye uMMaT Ta3n TexHuyecka
HeniaTeXHW onepauuu B TOBa 4YMC/I0 NPomsaHa Ha MNWH, reHepupaHe Ha cnpasky K
MeCeYHM U3BNeYeHUA MO CMETKU, KpeguTu, KpeaAUTHU KapTu, KaTO Ha HAKOU OT

MallnHNTE, Ha KOUTO TOBa € 0603HayeHo CI'IpaBKVITe/M3B/'Ie‘4€HVIﬂTa mMmoraTt U ga ce

niawaHe Ha

Bb3MOMHOCT, CMPaBOYHM W ApYyrK

pa3sne4yaTsar.

1.2.24. (Hos, B cuna ot 11.05.2020r.) ,30Ha 3a camoobcnyxBaHe” — ycayra,
npefocTaBaHa oT baHKaTa No3BoNABALLA U3BBPLUBAHE HA MNATEXKHU U HENMATENKHU
onepauumn ypes uaeHTMGMKaUMA C KpeauTHa, AebuTHa KapTa Mau npegnnateHa
n3gageHa ot  baHKaTa nocpeAcTBOM TEpPMMHANHO  YCTPOWMCTBO 33
camoobcnyskBaHe (Self-Service Zone machine). 3a KnneHTH — dM3nYECKM N1LA, KOUTO
ca notpebutenn No cmucbna Ha 3aKoHa 3a NAATEXHWUTE YCAYTU U MAATEeXHUTE
cucremm (3MYNC) ycnyraTa e gocrbnHa 6e3 He06X0AMMOCT OT U3PUYHO 3anBsABaHe.
3a KNNEHTU, KOUTO He ca noTpebuTenn no cmucbna Ha 3MYMNC ycnyraTta ce akTMBUpPa
C MUCMEHO WCKaHe/3anBneHue no obpasel, Ha baHKaTa, 4eno3upaHo BbB GUHAHCOB
LeHTbp Ha baHkaTa.

KapTa,

2. USOABAHE U NPEOABAHE HA KAPTATA. MPABOMMALLLO /IMLE. BANVMOHOCT
2.1. baHKkaTta usgasa Kaprtata Ha KapToabp»kaTtens, n3puyHo nocoyeH ot KaneHta B
3anBneHNeTo 3a U3gaBaHe Ha KpeauTHA KapTa Mastercard Business.

2.2. (U3m., B cuna ot 02.02.2021 r) KnneHtoT, KapTogbpskatenart, CoObKHUKDT U
MopbunTENAT NoAy4YaBaT eK3emnaap OT CKAloYeHua [oroBop M OT HacToAwmTe
Ycnosusa BbB pMHaAHCOBMA LeHTbP (0duc) Ha baHKaTa, B KOMTO e nognucaH Jorosopa.
Mpu nognuceaHe Ha [lorosopa AnCTaHUMOHHO nocpeactsom KEIM, eksemnaapbT ot
[oroBopa ce npeaocTass Ha KnveHTa, Kaptoabpikatens u MopbynTens B e1eKTpoHeH
BUA Ype3 nnatdopmata uam MobUAHOTO NPUIONKEHNE HA CbOTBETHUA AOCTABYMK Ha
YZ,0CTOBEPUTENTHU YCAYTN.
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2.3. (U3m., B cuna ot 02.02.2021 r.)U3papeHaTa KapTa, KakTo M BCAKa cnejgalia
Kapta, KoATo we 6bae n3gaseHa 3a 3amaHa UM NOAHOBABAHE Ha MbpBOHAYaHaTa
CbI/1aCHO HacToAlMTe YCI0BKA, ce Npeaasa IMYHO Ha KapToabprKatena oT cnyxuten
Ha baHKaTa BbB GMHaAHCOB LEeHTbP (0duc) Ha BaHKaTa, B KOMTO e nognucaH Jorosopa,
cbrnacHo yn. 2.2. MNpu noanuceaHe Ha Jjorosopa AUCTaHUMOHHO nocpeacTtsom KEI,
KaKTO u B cnyvanTe, npu kKouto KapTtaTa e n3gaaeHa 3a 3amaHa Uan NOAHOBABAHE Ha
npegmwHa Kapta, Kaptata moxe fa 6bae fAocTaBeHa IMYHO, C Kypuep Ha akTyanHus
aApec 3a KopecrnoHaeHuusa, nocoyeH ot KnneHta u KaptogbpikaTens, ako ToM
M3PUYHO € 3aABWU/ TO3N HAYMH Ha NOJTyYaBaHe.

2.4. U3papeHaTa KapTa ce cbxpaHfaBa oT baHKaTa B npoab/IrKeHMe Ha YeTupun meceua
OT gaTaTa Ha U3gaBaHeTo . B cayyait ue B To3m cpok KapTaTta He 6bae noTbpceHa ot
KapTtoabp:katens B CbOTBETHMA OWHAHCOB UeHTbp Ha baHkaTta, Kaprtata ce
yHULWOXaBea. Mpu yHuLWOoXKaBaHe Ha KapTaTta no peaa Ha HacTtoAwaTa pasnopesba,
[orosopbT He ce npekpaTasa 1 CTpaHu no [lorosopa ¢ baHkaTa He ce ocBoboxaasaT
OT 3a4b/KeHuATa MM no [lorosopa, B TOBA YMCO, HO He caMo, Aa 6baat 3annallaHm
BCUYKM ABXKUMM TaKcu, nocodeHn B MpunoxeHne N 1 kbm Hactoawmute O6wm
ycnosusa. B cnyyaute no Hactoswara pasnopeaba, KaneHTsT ma npaso ga nogage
monba 3a npensgasaHe Ha KapTaTta cbra. un. 17.3. uau 3a npekpartasaHe Ha [lorosopa
cbraacHo ya. 13.1.

2.5. BepgHara cnep nonyyasaHeTo Ha KapraTa,
He3abaBHO Aa NPOBEPU NPABUIHOTO U3NUCBaHe HA UMeTo My Bbpxy KapTaTa, KakTo
M NPaBUIHOTO M3NMNCBaHe Ha uMeTo Ha KnneHTa Bbpxy KapTaTa 1 ga ce nognuwe Ha
onpeaeneHoTo 3a Tasu Lien MACTO Ha rbpba Ha KapTtaTta. B cnyyall Ha HecboTBeTCTBUE
mexay nmeto Ha Kaptogbp:kaTtena nnn KnneHTa u Tesun, nanucaHu sbpxy KapraTa,
KapToabpiKaTenaT e onbieH HesabaBHO Aa BbpHe KapTaTa Ha baHkaTa. baHkata 3a
cobcTBEHa CMeTKa npeanpvema HeobxoauMmuTe AEWCTBMA 3a OTCTpaHABaHe Ha
HecbOoTBETCTBMETO M NpefaBaHeTo Ha HoBaTa KapTta Ha KapToabpkatens.

KapTtoabpatenat e aabxeH

2.6. KapTtaTa ce npefaBa Ha KapToabprkaTensa HeaKTMBMpPAHa, KaTo 3a A3 MOXe A3
6bae M3nNON3BaHa 3a M3BbPLWBAHe Ha TpaHcakuuu, Kaprtata cnepsa ga 6bae
aKTMBMpaHa. AKTMBMpaHeTo Ha KapTtaTa ce M3BbpLBa cnes HelHOTO NpeaaBaHe, B
H606XO,EI,VIMVIFI 3a n3Nb/IHEHNE TEXHO/IOTUYEH CPOK.

2.7. KapTaTa npeacTaBansa NePCOHANMU3UPAH NAATEXKEH MHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa U MmoKe Aa ce U3Moa3Ba Camo NNYHO oT KapToabprkaTens. M3nonssaHeTo i
oT gpyro nuue e 3abpaHeHo. MNpegocTtaBaHeTo Ha KapTtaTta ot KapTogbprkaTensa Ha
TPeTo Auue MANW MON3BAaHEeTO Ha KapTaTa OT TPeTo /iMue CbC 3HAaHMEeTO Ha
KapToabpkaTtens, ako NOCNEAHMUAT He e npeanpuen HesabaBHO AeWCTBUATA MO Y.
4.3. cnep, y3HaBaHeTO, Ce CYMTa 3a Hen3nb/iHeHMe Ha Jorosopa u HactoawmTe O6Lwm
yCnoBuA.

2.8. Bcsika n3gapeHa Kapta Mma BaauAHOCT A0 NOCAeAHUA AeH OT MeceLa, KOUTo e
oTrbensnsaH Bbpxy HeA. M3nonssaHeTo Ha KapTaTa cnep M3TMYAHETO Ha CpPOKa 1 Ha
BAaAMAHOCT UAM cnep obsABABAHETO W 3a HEBaAWAHA, a Taka Cblio W cneq
npeKpaTaBaHeTo Ha [lorosopa e 3abpaHeHo.

2.9. (U3m, B cnna ot 11.05.2020 r.) KapTaTa moxKe Aa 6bae nNoa3BaHa 3a NaalaHe Ha
CTOKM W yCnyru, TerneHe Ha napu B 6poit n apyrm ¢uHaHCOBU U HedUHaAHCOBU
onepauuu B Bbarapua u/vnam B Yyx6uHa upes TepmuHanHKM ycTpoiictea POS, ATM
WM TEPMUHANHM YCTPOWCTBA 33 CamMoOObBCNy)KBaHe, KaKTo M 3a TpaHcakuuu,
M3BbPLWBaHN 6e3 npeacTaBsaHe Ha KapTtaTa (Hanp. Ypes BUPTyasHO TEPMUHANHO
ycTpoiicteo POS 1 ap.), caenku nocpeacTBom MMNPUHTEP M 4p.

2.10. KapTogbpKaTenaT e [ANnbXKeH [Ja He KapTata 3a
NPOTMBOPEYALLM Ha 3aKOHA LieM, BKIOYMTENHO MOKYMKa Ha CTOKM M yCayr,
3abpaHeHu OT 3aKOHWUTE Ha Penybaunka Bbarapusa Uam ot 3akoHMTe Ha CTpaHaTa, Nog,
lopucankuma  ce baHkata He cnegn 3a
3aKOHOCbOBPA3HOCTTA Ha CAENKNUTE, CKOYEHM C U3non3BaHe Ha KapTaTta, ocBeH ako
C HOpPMaTMBEH aKT He e NpeABUAEHO APYro.

3. NEPCOHANEH NWOEHTUOGUKALMUOHEH HOMEP (MUH) U AONMBAHUTENEH KOJ,
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B cnna ot 02.04.2021 r.) Kbm BcAKa mM3gageHa KapTta baHkaTa usgasa u
MNepcoHaneH wuaeHTUOUKauMoHeH Homep (MUH), npegasa Ha
KapToabprkatena no eanH OT CAegHUTE HAYUHM:

3.1.1.ype3 SMS cbobuieHue, n3npateHo Ha mobuneH TenedoHeH HoMep, NOCOYEH
NMyHo oT KapTogbprkaTena npep baHkata. B To3u cnyvalt Kaptoabpskatenart
n3npala SMS cbobLieHne Ha nocoyeH oT BaHKaTa HoMep, CbAbPXKALLO NpefocTaBeH
My ot BaHkaTta npu nonyyasaHe Ha KapTtaTa Koa. B oTroBop Ha v3npaTeHOTO OT
Kaptoabpxatens SMS cbobuieHue, baHkaTa nsnpatwa SMS cbobuieHmne, CbAbpKaLLo
MWH. Mpu BbBEXKAAHE TPU NBTU HA rpeLweH Koa, usnpawaHeTto Ha MNMUH ot baHkaTa
ce 6nokupa. UsnpawaHeto Ha MWH moxke pa ce aebnokupa npu obaxaaHe ot
KapToabprkatens Ha TenedoHa 3a Bpb3Ka ¢ baHKaTta, nocoyeH B ua. 16.3 no-gony m

nonsea HUKaKBU

umnaTto M3BbPLWBA  CAeNKaTa.
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usnucaH Ha rppba Ha Kaprtata, cnep waeHTUdMKauma Ha Kaptogbpikatens.
M3npawaHeto Ha MWH ype3 SMS e Bb3MOXKHO Camo Ha Homepa, 0bCayKBaHU OT
6bArapckM MobUNHKM onepatopu. MOCOYEHMAT B HACTOALLATA TOYKA HAYMH Ha
npepasaHe Ha MWH He ce npwunara npu nonssBaHe Ha ycayrata 3a eKCnpecHo
n3gasaHe Ha KaptaTta, npepgnaraHa B onpegeneHu opucu Ha BaHkata;3.1.2.Mpwu
M3PUYHO MOCOYBAHE — HA XapTUEH HOCuTes, B 3amnedyaTaH MWK CamMo /IMYHO Ha
Kaptoabpkatens, 3aegHo ¢ KapTaTta, OT ynb/HOMOLLEH CAyxuTen Ha baHkaTa BbB
¢duHaHcoBMA LUeHTbp (oduc) Ha bBaHKaTa uAM OT Kypuep Ha agpeca 3a
KopecnoHaeHuua Ha KapTogbprkaTena, B 3aBUCMMOCT OT HaYMHA Ha NoslydaBaHe Ha
KaptaTa, onpeaeneH cbrnacHo ua. 2.3. no-rope. MNH He moxke Aa 6bae npesageH Ha
NbAHOMOLWHMK Ha KapToabpxatena. [Mpu poctaBka Ha [MWH ¢ kypwmep,
Kaptoabpiatenat Ob/KW Takca, onpegeneHa cbrnacHo lMpunoxeHne Ne 1 Kbm
HacToAwmTe O6WwM ycnosua. Npu cbMmHeHMe 3a HapyLlaBaHe Ha L,esoCcTTa Ha N/vKa ¢
MWH, KapTogbpKatenat e gnabxeH He3abaBHO Aa yBegomu baHkaTta no pega Ha un.
4.3.

3.2. (U3m, B cuna ot 29.07.2019r.) MUH moxke pa 6bae NPOMEHAH MHOTOKPATHO OT
KapToabp:aTens upes TEpMUHANHO YCTPOMCcTBO ATM MAM TEPMUHANHO YCTPOMCTBO
3a camoobcnyKBaHe, 0603Ha4YeHU € 1I0roTo Ha baHkarta.

3.3. B cnyyait ye Ha TEPMUHANHM YCTPOMCTBA, M3UCKBALWM BbBexKaaHe Ha MUH, 6bae
BbBeAEH TpW MNbTU nocnegosatenHo rpeweH MWH, Kaptata ce 6nokupa 3a
NOHaTaTbLWHO U3MNO0A3BaHe, 338 KOETO C NOANUCBAHE Ha HacToAwwmTe ObLWwmM ycnosums
KapTogbprkaTenat u3pmyHo aeknapupa, ye e ysegomeH. Mpunarat ce un. 12.4. n un.
12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B cnyyait ve Kaptogbprkatenat 3abpaswu MUH, no
KenaHume Ha Knventa baHkata npeusgasa Kaprtata uau npewsgasa MUH (c
eNeKTPOHHa focTaBKa Ha MUH upe3 SMS) nau npeunsgasa MUH (camo Ha xapTueH
HocuTen). Mo oTHoweHwe Ha npeusgageHute Kapta w/uam MNUH ce npunarat
CbOTBETHO YC/IOBUATA 32 CbXPaHABAHE M YHULLOXaBaHe, NOCOYEHM B UA. 2.4. no-rope.
BbB BCMYKKM cnydan Ha npemsgasBaHe Ha MUH no uckaHe Ha KnuneHTa ce 3annauwa
Takca, onpegeneHa cbrnacHo MpunoxkeHne Ne 1 kbm HacToAwmTe O6LWM ycnoBUA.
3.5. OcseH MWH, Kaptata uma gonbnaHuTeneH Kofg 3a curypHocT - CVC2, KoWTo
npeAcTaBaABa YHWKaneH Ko 3a BepuduKkauma Ha Kaprtata u Ha KaptoabpikaTtens.
[ONbAHUTENHUAT KOA 3a CUTYPHOCT € CbCTaBeH OT nocneaHuTe Tpu umdpu ot
4YUCNOTO, OTnevyaTaHo B JleHTaTa 3a noanuc Ha KapTata. Kaptogbpkatenar
cbobLaBa/BbBEKAA TO3M JOMbHUTENEH KOA 3aeiHO C HOMepa Ha KapTaTa M CPOKa
Ha HelHaTa BaAMAHOCT, MNOCOYEHM Ha NuUEeBaTa W CTPaHa, MpW M3BbPLIBAHE Ha
nnawaHua c Kaprtata B MHTEpPHET UK No TenedoH, Korato KaptaTta ¢pusmyecku He ce
npegacrasa Ha Toproseua U MHGOPMaLMATA, 3anNncaHa No ENEKTPOHEH HAYUH BBPXY
Kaprara, He e gocTbnHa. CbobLaBaHeTo/BbBEKAAHETO Ha KOAA CNYXKM 33 OCHOBaHMe
Ha baHKaTa fa 0406py MK OTKaXKe M3BBPLUBAHETO Ha CbOTBETHATA OMnepaLus.

3.6. (U3m., B cuna ot 29.07.2019 r.) HapexagaHeTo 3a u3BbpLIBAHE Ha
TpaHcakuua/onepaums ce cuMTa fageHo oT KaprogbpskaTesns npu CbOTBETHOTO
n3nonssaHe Ha KapTaTa, CbNpoBOAEHO C M3BBLPLIBAHETO Ha AeicTBuA No un. 5.2. Taka
nofafeHoTo 6vae
Kaptogbprkatens.

NNaTEXHO HapeXpaHe He MOXe Ja OTTErNEHO  OT
3.7. (Hos, B cmna ot 29.07.2019 r.) 3a Aa “3BbPLIBA €/EKTPOHHU AUCTAHLMOHHM
NAATEXHM U HENNaTeXHW onepauuun B MHTEpHeT npu onpegeneHy Tbprosuu, Ha
KOWUTO WHTEpHET cTpaHuumTe ca obo3HayeHun c Mastercard Identity Check, e
HeobxoaAMMO KapToabpiKaTenaT Aa UHCTaNMpPa U akKTMBUPa MOBUNHO NPUNOKEHUe
m-Token Postbank. MpunoxeHnetro m-Token Postbank ce akTuBMpa no mckaHe Ha
KapToabpykatens upes ycayrata Ha baHkaTta MHTepHeT 6aHKkupaHe — ,e-Postbank,
BK/OUMTENTHO U Ype3 basoBaTa PpyHKLMOHANHOCT Ha MHTepHET BaHKMpaHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpsKaTenaT nonyvyaBa akTMBALMOHHUTE
KogoBe 3a npunosxkeHueto m-Token Postbank upes SMS u uype3 umein Ha
peructpupaHute B baHkata mobuneH TenepoHeH HOMEP U eNeKTPOHEH agpec (B
MMeliNa e MocoYeH W NMHK 3a CBanAHe Ha NpWIOXKeHWeTo). baHKkata He Hocu
OTFOBOPHOCT ~ MNPV MOTPEWHO  MNOA3AEHU  W/WAM  HeaKTyanusupaHu  oT
KapToabp:kaTtena Homep Ha mobuneH TenedoH 1 eNeKTPoHeH aapec. AKTyanunsauma
Ha HoMmep Ha MobuneH TenedoH M eNeKTPOHEH aapec Moxe Aa 6bae HanpaBeHa B
oduc Ha baHKaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a Aa ce ocurypu A0CTaTb4HO BMCOKO HUBO Ha
3alMTa  Ha KaHa/iuTe, MO KOMTO Ce MNOAy4aBaT aKTMBALMOHHUTE KOAOBe,
KapToabp:KaTenaTt e ANbKeH Aa B3eMa MEPKM AOCTbNBT 40 €NeKTPOHHATa My NoLua
npes MobUAHOTO YCTPOCTBO fa CTaBa C NOTPEBUTEICKO UMe U Mapoa, @ AOCTbIbT
Ao SMS  cbobluweHuATa My fa CTaBa Cchej, BbBeXAaHe Ha CbOTBETHWUTE
MAEHTUOUKALMOHHM AaHHKM 33 OTKAOYBaHE Ha MobuaHoTo ycTpoitcteo (MUH 3a
MOBUIHO YCTPOCTBO AWM BUOMETPUUHM AaHHM).

3/15

3.10. (Hos, B cuna ot 29.07.2019 r.) C aKTMBMpaHe Ha npuaoxeHneto m-Token
Postbank ce cuuTa, ye Kaptoabp)kaTensT wu3bupa CbWOTO 33 CPEACTBO 33
naeHTduKkauma npen baHKkata M 33 NOTBbpXKAABaHe Ha CbrnacveTo My 3a
M3MbJHEHWE HA eNEeKTPOHHU AWUCTAHUMOHHWU NIATEXHU U HENMATEXHM onepauuu
KaKTo c KapTaTa, Taka 1 ypes Apyrute AUrMTaaHU KaHaau 33 OCTbMN OT Pa3cToAHME U
C aKTUBMPAHETO MYy HapeXaa, Mpu HasuMume Ha APYro aKTUBHO HEroBO CPEeACTBO 3a
noAnuc, cblLoTo A3 6bae AeperncTpupaHo ot baHkara.

4. CbXPAHEHUE HA KAPTA U MUH. AEACTBUA 3A NPEAOTBPATABAHE HA
HEMNPABOMEPHU TPAHCAKLUUU

4.1. KapTogbp)KaTenaT e 3ano3HaT CbC CbLWHOCTTA Ha KapTata Kato nnatexeH
MHCTPYMEHT U e A/TbXKeH Aa noaara rpuku 3a onassaHe Ha KapTaTa oT yHULLIOXKaBaHe,
n3rybsaHe, Kpaxkba, npucBoABaHe, MNOAMNpPaBAHE WAWM U3N0/3BaHE MO Apyr
HENpaBOMEPEH HAYMH, C YCUIMATA, KOUTO Monara 1 3a onasBaHe Ha CO6CTBEHOTO CH
MMYLLECTBO, HEeobXoAMMM nNpeanasHU  MepKU  cpeLty
M3Mn0a3BaHETO Ha KapTaTa OT TpeTu nMua, BKAOYMTENHO, HO He CaMo, Aa CbXpaHABa
KapTaTa Ha MACTO, HEAOCTBMHO 3a TPeTU NLA, Aa A Nasu OT NoBPeXAaHe, B TOBA
YWUCNO OT MArHUTHU U €N1IEKTPOMArHUTHU Bb3AENCTBUA, KAKTO M OT AeNCTBUA Ha TPeTH
Mua, KOUTO MoraT Aa [oBefaT A0 HEWHOTO yHWULOoXKaBaHe, u3rybsaHe, Kpaxba,
npucBoABaHe, MOANPABAHE UAN U3MO0/I3BaHE NO APYr HEMPAaBOMEPEH HauuH.

KaTto B3ema BCUYKMU

4.2. (M3m., B cvna ot 02.02.2021 r.) KapToabprKaTENAT € 3aN03HAT CbC CbLYHOCTTA Ha
MWH kaTo nepcoHanHa 3awWmMTHa XxapakTepucTmKa Ha KapTtaTa. MWH ce reHepupa npu
YCN0BUA Ha MbJIHA CUTYPHOCT, rapaHTMpaLla 3anasBaHeTo My B TaliHa OT TPETU iua
[0 MOMEHTa Ha OTBapsAHeTo Ha nauKa c¢ MWH, cboTBeTHO Ha SMS cbobuieHueTo ¢
MWH. Cnep oTBapAHeTO Ha cboTBeTHO Ha SMS c¢ [MWH,
KapToabprkatenaT e anbxkeH aa 3anomuu NMUH v ga npeanpveme BCUYKM pasymHU
OeiCcTBMA CpeLly y3HaBaHeTO My OT TPETW /iMua, B TOBA YMC/IO, HO He camo, Aa
YHULLOXK dopMynsapa, OT KOMTO ro e y3Has, Aa He ro cbobLaBa Ha HUKOTO, Aa He o
CbXPaHsABa 3aMmMcaH Mo KakbBTO U Aa 6MI0 HauuH BbpXy KapTaTa u/uam Bbpxy apyra

NnKa, nNAuKa,

BELL, MW TEXHUYECKMU HOCUTEN (HanpUMep, HO He camo - BenexHuK, TenedoH 1 np.),
KOUTO HOCKM 3aeaHO ¢ KapTaTa uaM AbpXM Ha CbLLOTO MACTO, HA KOETO CbXPaHABa
Kaptata (Hanpumep, HO He camo — nopTdein, yaHTa M np.), Aa ustpue SMS
cbobuieHneto ¢ NMNH, nsnparteH ot baHkara.

4.3. (U3m., B cnna ot 11.05.2020 r.) B cnyyait Ha u3rybsaHe, Kpaxkba, npuceosiBaHe
WAV OTHEMAHE NO APYr HAYMH, YHULLOXKaBaHe, NoAnpaBaHe UM U3MNoA3BaHe No Apyr
HenpaBomepeH HauuH Ha KapTaTa, y3HaBaHe 3a M3BbpPLUBAHE HA HepaspelleHa oT
KapToabp:katens TpaHcaKums, NPy CbMHEHWUA MW NPeAno/IoKeHWA 3a y3HaBaHe Ha
MWH ot TpeTo anue, B caydauTte no Y. 3.1. (CbMHeHue 33 HapylaBaHe Ha LenocTTa
Ha naunka ¢ NMWH) 1 yn. 11.1. (y3HaBaHe 3a HepaspeLleHn UM HETOYHO U3MbAHEHU
TpaHcaKuMK), KaKTo U Npu 3agbprKaHe Ha KapTata oT bHaHkomat (ATM uam
TEPMMHAHO YCTPOCTBO 32 CamMOOBC/YKBAHE UK OT NLLE, NPUEMALLLO [1aTeXKHOTO
HapexaaHe B TbproBckua obekT, KaprogbpyKaTensT, a Korato ToBa € NpUIoKUMO —
1 KNMeHTBT, ce 3aAbKasaT Aa YBeAOMAT He3abaBHo baHKaTa no TenedoHa nam no
e-mail/bakc/agpec 3a KopecnoHAeHUMs, MocodeHW B 4n. 16.3 OT HacToAwmTe
Ycnosusa (a npu TaxHaTa NpomsaHa - Ha To3n agpec/dakc/TenedoH/e-mail, KoiTo e
cbobuieH oT baHKaTta Ha KapTogbprkaTens pecn. KnveHTta no pepa Ha un. 16.4 ot
HacToawwmTe Ycnosusa). B Tean cnyyam baHkaTta 61okunpa KapTata cBoeBpemeHHO cnep,
nosyyaBaHe Ha yBegomseHueTo. baHKaTa npefocTassa CbOTBETHUTE AOKa3aTesICTBa
33 M3BbPLIEHO CbMIACHO HacToslWwaTa pasnopenba yBesomsiBaHe, MpPU MUCMEHO
MCKaHe OT CTpaHa Ha KapToabprkaTens, oTnpaBeHo B CPOK A0 18 meceua, CYUTAHO OT
fAaTaTta Ha yBeJOMABAHETO.

4.4. (Hos., B cuna o1 29.07.2019 r.) MpunoxkeHuneto m-Token Postbank npeacrasnssa
NepcoHann3npaHo CPeacTBO 33 CUFYPHOCT NO OTHoweHue Ha Kaprtata wu
KapToabp:KaTenaT e gabXKeH Aa npegnpueme BCUYKU PasyMHU MEPKU 3a HEFOBOTO
3anasBaHe W nNpegoTBpaTABaHe Ha HepaspelweH A[ocTbn. B Tasu Bpb3Ka,
KapTtoabpKaTenat e AnbKeH Ja npeanpuema HeobxoaumuTe MepKu npu
CbxpaHeHue Ha BUOMETPUYHM faHHW B MOBUAHOTO YCTPOMCTBO (MPBCTOB OTNEYATDHK,
NIMLEBO pa3no3HaBaHe) 3a MpefoTBpPaTABAHE HA HepaspeleHOTO MM Mosi3BaHe
1/VAM M3MON3BAHETO MM C e/ M3MaMa, B T.4.: 43 M3M013Ba CaMO JIMYHO MOBUIHOTO
YCTPOMCTBO M Aa He ro NpeoTcTbnBa 3a NOA3BaHe OT Apyrv aAuua (B T.4. Aeua,
pogutenu, cobnpysu), 4a MOBUNIHOTO  YCTPOWMCTBO OT MOBpexAaaHe,
YHULLOXKaBaHe, 3arybsaHe, oTKpagBaHe, U3N0ON3BaHETO My MO APYr HenpaBomepeH
HauMH U Aa He pPerucTpupa B OMepaLMoHHaTa CUCTEMA Ha MOBWMAHOTO YCTPOMCTBO
BUOMETPUYHM JaHHU Ha Apyru aunua. Mpu BXoA B NPUNOXKEHMETO ¢ BuomeTpuyHm
AaHHKW, [OCTbMBLT [0 HEro LWe Cce cyuta 33 OoTopusMpaH/paspelleH oT
KapTtoabp:KaTens npu M3nonsBaHe Ha KOATO M A3 € OT BUOMETpUUYHWUTE AaHHM,
perucTtpuMpaHn B ofepauMoHHaTa cucTemMa Ha MoBWAHOTO ycTpoicTso. MMpwu
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oTktouBaHe ¢ MUH koa, KapToabprKaTenaT MMa BCUYKM 33 b/IKEeHMA 33 OMa3BaHeTo
My B TaliHa, KaKBUTO ca npeasuaeHu B Team O6wm ycnosus 3a MUH Kopa Ha KapTaTa.

5. U3NON3BAHE HA KAPTATA

5.1. (U3m., B cuna ot 11.05.2020 r.)Kaptata moxe Aa 6bae u3nonssaHa oOT
KapToabp:KaTena 3a M3BbPLUBAHE HA CefHUTE BUA0Be TpaHCaKLmmM U onepauuu:
5.1.1. 3annalyaHe CTOMHOCTTA Ha MOKYMKM Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua uam B 4ykbuHa npu ¢usmnyecko npeacrasaHe Ha Kaprtata B Tbprosckua
06eKT, upes TepMrHanHK ycTpoiictea MOC unm Ypes MMNpUHTEp;

5.1.2. 3annalyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua nnm B YykbuHa 6e3 dusmuyecko npepcrasaHe Ha Kaptata B Tbproeckua
06eKT (HenpucbcTBEHO) - no TenedoHa man no e-mail manm ypes BupTyanHu
TepMUHanHu yctpoictea NOC, ocTbNHMU Npe3 uHTepHe, Ha ATM UAn TepMUHANHO
YCTPOWCTBO 338 camoobcnyskBaHe, 0603HayYeHoO ¢ 10roTo Ha 6aHKarTa;

5.1.3. TerneHe Ha napu B 6poii oT oducK Ha baHKaTa unu B oducK Ha apyrv 6aHKK B
CTpaHaTa WAM 4ybuHa, 06O3HaAyYeHM C NOrOTO Ha KapToBaTa oOpraHMsauusa
MASTERCARD, upe3 TepmuHanHu yctpoiictea MOC npu ¢pusmyecko npeacraBaHe Ha
Kaprara;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B HPOK Ype3 TepMUHANHM
yctpoiictBa ATM  wAuM 4Ype3 TepMUHaNHW YCTPOWMCTBA 3a camoobcnyKsaHe,
0603HayeHu ¢ noroto Ha baHkaTa;

5.1.5. u3BbpliBaHe Ha NapuyHM npesBogu upe3 ePay.bg/B-Pay, BkAouuTENHO
npeBoAM KbM Apyra NAaTexXHa CMeTKa U/WUaun Apyr nnaTesKeH MHCTPYMEHT (aebuTHa
n/VWAn KpeauTHa KapTa);

5.1.6. (M3m., B cvna ot 11.05.2020 r.) cnpaBOYHM ONEpALMM, APYrU HennaTexRHU
onepauuu B T.4. npomsHa Ha MWH ypes3 TepmuHanHu yctpolictea ATM uaum upes
TEPMMHA/IHM YCTPOWCTBA 3a camoobcnykeaHe, 0603HauYeHM ¢ 10roTo Ha baHkarta.
5.1.7. (Hos.., B cuna ot 11.05.2020 r.) BHacaHe Ha napu B 6poi upes ATM uam
yCTpOWCTBa 3a camoobcny>kBaHe, 0603HaYeHn ¢ N0roTo Ha baHKaTta npu cnegHuTe
ycnosus:

5.1.7.1 ATM 1 TepMWHaNHWTE YCTPOMCTBO 33 camoobcnyKBaHe npuemart camo
6bArapcKku UCTUHCKM HenoBpeaeHn 6aHKHOTU c HOMMHan oT 5, 10, 20, 50 1 100 nes.a,
KaToO MpWU MOCTaBAHETO UM Ce W3BbPLUBA NMPOBEPKa. HEUCTUHCKM M npenpaseHu
6aHKHOTU Ce 3aAbprKaT B TEPMMHANHOTO YCTPOMCTBO 33 camoobCay)KBaHe, He ce
OoTpasfABaT KbM BHOCKaTa no CMeTKaTa v 3a Tax baHKaTa He AbAXM 3amAHa ¢ ApyrU
6aHKHOTU U/unn apyro obeslueTeHue.

5.1.7.2 3a BcAKka BHocka Ha ATM/ycTpoicTBO 3a camoobCny>KBaHe OT Hes ce
pasneyaTsa pa3nucKa C NOTBbPXKAEHME U JaHHM 3a U3BbpPLUEHaTa TPaHCaKLMA, B TOBa
uyucno 3a obulo BHeceHaTa CymMa, KaKTo M 3a HaiuuyHoctTa no CmeTKata cneg,
TpaHcaKkumAaTa.

5.1.7.3 [eno3svpaHute cpeactBa noctbneat no CmeTkata W yBenwudasat
pasnonaraemara i HaanMuyHocT. OTpassBaHeTo no 6anaHca Ha CmMeTKaTa ce U3BbpLLBa

He3abaBHO cneg n3BbpLIBAaHETO Ha BHOCKaTa.

5.1.7.4 Cnopes TeXHUYECKMUTE Bb3MOXKHOCTM Ha ATM/TepMUHaNHOTO YCTPOMCTBO 3a
camoobcnyKBaHe, KOUTO ce U3NUCBAT Ha HEMHWUA eKpaH:

a/ 8 ATM/TepMMHaNHOTO YCTPOICTBO 3a camMoobCny»BaHe moraT Aa ce MocTasaT
eHOBPEMEHHO [0 onpegeneH MakcumaneH 6poit 6aHKHOTU C eAHaKbB MK C
pasnuyeH HoMUHan.

6/ATM/TepMMHaNHOTO YCTPOMCTBO 3a CamoobCayKBaHe npuema onpegeneH
MaKcmaneH 6poit 6aHKHOTK, C e4HAKBB UK C Pa3IieH HOMWHa, 33 BCAKA OTAE/HA
BHOCKa.

5.1.7.5 BHocka Ha ATM/TepMMHANHOTO YCTPOWCTBO 3a camoobcnysaHe no CmeTka
B YyXXAECTPaHHA BasyTa ce NpeBanyTUpa BbB BasnyTaTa Ha CMeTKaTa No NpuUaoKnMna
KacoB 0bmeHeH Kypc Ha baHKaTa B fieHA Ha M3BbpPLLUBaHE HA BHOCKATa.

5.1.7.6 Cnea noctasaHeTo Ha 6aHKHOTUTE B ATM/ TepMMHANHOTO YCTPOMCTBO 3a
camoobcnykBaHe MOXKe Aa ce usbepe U GyHKLUMA 33 OTKa3 OT TpaHCaKuuATa, npu
KOETO ce BpbLAT CbluTe 6aHKHOTW. Cnep NOTBbPMKAEHWE HA TpaHCaKuMATa
6aHKHOTUTE He noanexar Ha BpbluaHe. [pyM HanMuMe Ha HEWUCTUHCKU Wan
npenpaseHn 6aHKHOTU ATM/TEPMUHANHOTO YCTPOWCTBO 3a CamoobCay:KBaHe ru
3a4bprKa.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BbTpelwHOHaHKOBM U MexaybaHKoBM npesoau
B /leBa MeXAy CODBCTBEHM CMETKM KaKTO M KbM CMETKM Ha TpeTu /uua upes
TePMMHAJIHO YCTPOMCTBO 3@ CamMOOBC/yKBaHe, 0603HauYeHo ¢ 10roTo Ha baHKaTa.
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5.1.9 (Hos., B cuna ot 11.05.2020 r.) noracAiBaHe Ha 3a4b/IXKeHWUA B IeBa No KpeanuTtm
oTnycHaTV oT BbaHKaTa Ha KapTogbp:aTena v No KpeauTHU KapT, u3gafeHu oT
BaHKaTa Ypes TepMUHaNHO YCTPOWCTBO 3a camMoobecnyKBaHe 0603HaYeHo € 10roTo Ha
baHkaTa.

5.1.10 (Hos., B cvna ot 11.05.2020 r.) 3aABABaHE Ha KPeamT UAK KpeauTHa KapTa oT
KapToabp:kaTtens ypes TepMUHaNIHO YCTPOMCTBO 3a camoobcnykBaHe, 0603HaveHo ¢
noroto Ha baHkaTa.

5.2. [JasaHeto Ha [lnate)XHO Hape)xAaHe 3a W3BbPLIBAHETO Ha TpaHcakuumn
nocpeactsom Kaprata Moxe Ja ce OCbLeCcTBM MO CeAHUTE HaUYMHK:

5.2.1. (U3m., B cuna o1 11.05.2020 1.) nNpu TpaHCaKLMK, U3BbPLUBAHW HA TEPMUHANHO
ycTpoicteo ATM MAM Ha TEPMUHANHOTO YCTPOMCTBO 3a camMoobcnykBaHe — ypes
nocrasaHe Ha Kaprtata B TepmuHanHoto yctpoictBo ATM/ ycTpoictBoto 3a
camoobcnykBaHe U BbBexaaHe Ha MUH oT knasuatypaTta Ha ATM/TepMUHANHOTO
YCTPOWCTBO 33 CAMOOBCNYKBaHE;

5.2.2. npu TpaHCaKuuK, M3BbBPLIBAHM Ha TepmMMHaNHO yctpoicteo MOC npwu
dusmnyecko npeacraBaHe Ha KapTaTa — ypes nocTaBAHe UM NpoKapBaHe Ha KapTtaTa
B/Npe3 TepmuHanHoto yctpoiicteo MOC, a B cnyyauTe, B KOUTO TEPMMUHANHOTO
ycTpoitcteo MOC mMAn Herosusa onepaTop ro M3UCKBA - U BbBeXZaHe Ha MUH oT
KnaBuatypata Ha NMOC u/unn nonaraHe Ha noanuc ot KapToabpiKaTens BbpXy
[OOKYMeHTa 3a onepaumATa, NocoyeH B Yn. 5.7. no-gony.

5.2.3. npu TpaHCcaKuun, U3BbPLUBAHM YPe3 UMMNPUHTEP — Ype3 CBANAHE NOCPeACTBOM
YCTPOMCTBOTO Ha OTMeYaTbk OT KapTaTa BbpXy crneuuaneH dopmynap Ha baHkaTa
(nebuTHO u3BecTMe), nNpepnocTaBaH Ha KapTofbprKaTensa OT NULETO, NpUemallo
MnaTexXHOTO HapexaaHe B TbproBcKkuUA OBEKT U nonaraHe Bbpxy popmynapa Ha
noanuc ot Kaptogbpkatena. B Te3n cnyvam TpaHCcaKumMATa ce U3MbAHABA B PEXUM
off-line;

5.2.4. (M3m., B cuna ot 29.07.2019 r.) Npyn HENPUCHCTBEHU TpaHCaKLMK, U3BBPLUBAHU
npe3 UHTepHeT, no tenedoHa uan no e-mail, B ToBa uncno npu perucrpaums u
nonssaHe Ha KapTaTa B UHTepHeT niatdopmm 3a nnalaHms kato ePay.bg v ap. —upes
BNucBaHe/nonb/iBaHe Ha HoMepa Ha KapTaTta, MMeTo Ha KapToabp:KaTtens, CpoKa Ha
BaNMAHOCT Ha KapTaTa M AONbAHUTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE MONEeTa Ha MHTEpHeT-caliTa Ha TbproBeLa, CbOTBETHO MOMb/IBaHe Ha
nocoyeHuTe pAaHHW B cneumanHa ¢opma, npegocTaBeHa OT Tbproseua W
M3NPaLLAHETO i A0 TbproseLa no e-mail, CboTBETHO CbObLLABAHETO UM Ha TbProseLa
no tenedoHa.

5.2.5. (M3m., B cuna 07.06.2021 r.) B sonbAHEHWE KbM AaHHWUTE No Y. 5.2.4 no-rope,
Npu U3BBPLUBAHE HAa EEKTPOHHU AUCTAHLMOHHU (HENPUCHCTBEHM) onepaLum npes
MHTepHET B caiiToBe Ha onpeaeneHn Tbprosuy, 0603HaunAN UHTEPHET CTpaHuuaTa
cn ¢ Mastercard Identity Check, KapTogbpkaTenat cnegga fa NOTBbpXKAasa
CbI/IACUETO CY 33 U3MBAHEHWE HA ONEPaLMATA Ype3 aKTUBMPAHO NPUNONKEHNE M-
Token Postbank cbrnacHo nocoyeHoTo B Y. 5.2.6.

5.2.6. (U3m., B cnna ot 14.09.2019 r.) Npu usnonssaHe Ha m-Token Postbank 3a
NOTBbPXKAABAaHE Ha CbINACMETO 33 WM3MbJHEHME Ha KOHKPETHa e/IeKTPOHHa
OWCTaHUMOHHA nnaTexHa onepauma B WMHTepHeT cbraacHo un. 5.2.5. no-rope,
KapToabp:kaTenat nonyyasa Push HoTuduMKauma Ha MOBUAHOTO YCTPOMCTBO, Ha
KOETO € MHCTaIMPaHO M aKTUBUPAHO NpuioKeHnetTo m-Token Postbank nam ckaHunpa
QR Koa, BM3ya/nMsMpaH Ha calTa Ha Tbproseua, B C/AEACTBME HA KOETO B
npunoxeHnetro m-Token Postbank ce Busyanusmpa uHbopmauma
KOHKpeTHaTa onepauusa, KOATO cneasa Aa 6bae noTBbpAaeHa. 3a 4a NOTBbPAM
CbrN1acMeTO CU 3a M3MbJHEHWE Ha onepauuaTa uype3 Push HoTudMKaumsa wan
CKaHupaHe Ha QR Kop, KaptogbpiKaTenar cneasa Aa OTKAOYM M A3 A0CTbNM
npunoxkeHneto m-Token Postbank, kato ce maeHtTMdUUMpa No npeasapuTenHO
M36paH OT Hero HauuH — c onpegeneH ot Hero NMWH 3a m-Token Postbank naun ¢
BMOMETPUYHM AaHHM M A3 MOTBLPAM M3PUYHO OMepauuaTa. 3a OTK/YBaHe C
BUOMETPUYHM faHHW € HEOBXOAMMO MOBWIHO YCTPOMCTBO C ONEPaLMOHHA cucTemMa
Android, npuTexaBawo CeH30p 3a MNPbCTOB OTMNEYaTbK WAW YCTPOWCTBO C
onepaumoHHa cuctema iOS, npuTexaBawo CEeH30p 3a NPbLCTOB OTMEYaTbK WMAU

OTHOCHO

Bb3MOXXHOCT 3a 1MLEBO pa3no3HaBaHe.

5.2.7. (M3m., B cuna ot 11.05.2020 r.) B gonbaHEHWE Kbm nocoyeHuTe B Y. 5.2.1. n
5.2.2. peiicteun, 6e3KoHTaKTHa KapTa moxe Aa 6bae M3non3saHa M 3a 6e3KOHTAKTHO
M3BbPLUBAHE HA NAATEXHW HapexXAaHWa W HennaTeXHW onepauuu, Npu KOUTo
Kaptata ce pgonupa/pobnvskaBa [0 CbOTBETHOTO TEPMMHASIHO  YCTPOMCTBO
ATM/TepMUHaNHO YCTPOICTBO 3a camoobcnykeaHe uam MOC uam yetew, cBbP3aH C
TEPMMHAJIHOTO YCTPOWCTBO, 0BO3HadYeHM C noroto/3Haka PayPass, 6e3 ga e



Heobxoaumo KapraTa ga ce noctass/npokapsa B/npes ycTPoWCTBOTO. B cayyait ye
TpaHCaKuMATa He HaABULWABA IMMUTUTE, O406PEHM OT JOCTAaBYMKA HA MAATENKHU
ycnyru, obcnyxealy, TepMmUHanHoTO ycTpoicTeo MOC, 06uyaliHO He ce M3UCKBa OT
KapTogbpskatens AOMbAHUTENHO BbBexaaHe Ha MUH u/unu nonaraHe Ha noanuc
BbPXY A4OKYMEHTA 32 ONepaumaTa, KaTo TpaHCaKLMATa MOXKe A4a 6bae U3nbaHeHa U B
peskum off-line. Korato pasmepbT Ha TpaHcakuusaTa e no-ronsam oT ogobpeHute
NMMUTU Ce WM3UCKBA BbBexAaHe Ha MWH u/van nonaraHe Ha noanuc Bbpxy
[OKYMEHTa 3a onepaumaTa, B KOMTO C/lydan TpaHCaKumATa ce U3Mb/HABA B PEXUM
on-line.

5.2.8. (M3m., B cuna ot 02.02.2021 r.) MNpu nonsBaHe Ha ycnyrata ,30Ha 3a
camoobcnykBaHe” nocpeAcTBOM TepMMHANHM YCTPOMCTBA 3a camoobenyKBaHe, 3a
cneaHuTe pyHKUMOHANHOCTH: (i) TerneHe Ha napu B 6poii oT cMeTKa, (i) 3BbpLUBaHE
Ha NNaTeXHU onepaLyumn KbM CMETKM Ha TPeTU Auua B baHKaTa UAM Kbm CMETKU B
Apyra 6aHKa, Kakto M npu (iii) nnawaHe Ha 3agbakeHua no KpeawTHa KapTa,
nsgapeHa ot baHkaTa Ha gpyro avue, KaptoabpikatenaT Tpabsa Aa NoTBbp:KAaBa
CbIF1IACUETO CU 33 U3MBHEHME Ha ONepaLmATa Ypes BbBEKAAHE Ha eAHOKPATEH Kog,
nonydyeH Ha SMS cboblieHne wWAM APYro enekTPOHHO CboblieHve uau ypes
aBTOMATMYHO r1acoBo obaxkaaHe Ha pernctpupaHuna B baHkata Homep Ha mobuneH
TenedoH Ha Kaptogbp:katena. baHKaTa He HOCKM OTFOBOPHOCT, B CAyYai ue
CbOTBETHMAT JOCTABUMK Ha YCNYrU He OCUTypU NpesaBaHeTo UaK He Npeaaje B CPOK
CbOOLLEHMETO, KaKTO U B C/ly4auTe, Korato nopaam obCToATeNcTsa, He3aBmUCeLM OT
baHKaTa, cbobuieHMeTo He 6bae
KapTopbpskatens.

M3NpaTteHo, CbOTBETHO MOAYy4YeHO OT

5.3. (U3m., B cuna ot 11.05.2020 r.) BbaHKkaTa, KnneHTbT M KapTogbpiKatenar ce
CbrnacaBaT, Ye 33 LennTe Ha M3MbJHEHWE Ha NAATeXHW onepaumy nocpeacTsom
KapTaTta, Bcako geicteme/kombrHaums OT AeWCTBUA, ONMCAHWU CbOTBETHO B 4. 5.2.1
— 5.2.8, npeacraBnsBat  BaAugHa uaeHTUOUMKauma  Ha  KapTogbpikaTtens,
NoTBbP)KAEHME 3@ pa3mepa Ha KOHKpPeTHaTa cyma no TpaHcakuuaATa (nnaTtexkHata
onepauua) u Ha noayyaTens n NaaTexxHo HapeXKaaHe 3a M3NbIHEHWE Ha HapeaeHaTa
TpaHcakuma nocpeactsom KapTata, Kato baHKaTa ce 3afb/XKaBa Aa M3Nb/AHM Taka
pafeHoto MnatexHO HapexaaHe cnes NoCTbNBaHETO My NPU HeA U MPU Hannume Ha
npegnocrtaBkMTe no 4n. 5.5. ot Hactoawmte O6wm ycnosusa. KapTogbpskatenart
NOTBBPIKAABA, Ye € 3aM03HAT M Ce CbINACcABA C HAYMHUTE U METOANTE HA HapeXaaHe
M M3NbAHEHWEe Ha TpaHcaKumm ¢ 6e3KoHTaKTHU KapTu, nocodeHn B Y. 5.2.7. no-rope,
kaTo BaHKaTa Le cynTa 3a paspelleHa oT KapToabpiKaTena u Lie U3Nb/HABA BCAKA
TpaHcakuma c 6e3koHTaKkTHa KapTta, HapeAeHa Nno NoCoYeHUTE HaYMHU U METOAM;
5.4. MoMeHTbT Ha nosyyaBaHe Ha [lnaTeXXHOTO HapexAaHe, NoA3aLEHO OT
KapToabprkatens no pefga Ha 4n. 5.2. no-rope, € MOMEHTHLT, B KOWTO UusAnaTa
MHPopMaLMA 33 M3BbPLUEHOTO [naTeXHO HapexAaHe MOCTbMAT B CYETOBOAHO-
MHPOpMaLMOHHATa cucTema Ha baHKaTa. CTpaHuTe ce cbrnacAsaT, Ye NAaTeKHU
HapeXXAaHWus, NOCTbNWUAM B CYETOBOAHO —MHPOPMALIMOHHATA cucTema Ha BaHkaTa
cnep 11 yaca Ha CbOTBETHUA AEH, Ce CYMTAT 3a NOJIyYeHU Ha cnepBalima paboTeH
OEH.

5.5. (M3m., B cuna ot 11.05.2020 r.) BaHKaTa M3Nb/AHABA MOCTLMNUAUTE MAATEKHMU
HapexAaHua, AaZeHn No peda Ha ya. 5.2., camo ako pa3mepbT Ha TpaHcakLumATa e B
paMKuTe Ha pa3nosaraeMus OCTaTbK Ha onpeaeseHns CbrnacHo HacToAwmTe O6wwm
ycnosua KpeauteH nAuMmuT Ha Kaptata KbM MOMEHTa Ha MOCTbMNBaHE Ha
HapexaaHeto, a npu TpaHcakuun no un. 5.1.4 wn 1.5.1.10 ponbnaHUTENHO €
HEeobXoAMMO 0BWMAT pasmep Ha TakMBa TpaHCaKLMK Aa He HaABULLABa CbOTBETHUTE
OHEBHU NTMMUTK 33 TpaHCaKL MK, onpeaeneHu cbraacHo Y. 5.12. no-gony, B cayyan
ye MnaTeXHOTO HapeXKaaHe He OTroBapa Ha YCA0BMATA NO HAcToAWaTa pasnopeaba,
baHKaTa OTKasBa M3MbAHEHWETO MYy,
He3abaBHO Ypes eKpaHa Ha CbOTBETHOTO TEPMUHAJHO YCTPONCTBO ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcenyksaHe unm MNOC.

3a KoeTo yBegomssa KapTombprkatens

5.6. BaHKaTa M3Mb/HABA NO peaa Ha TAXHOTO NOCTbNBAHE NAATEXHUTE HaPEeXKAaHUA,
KOWTO ca faZileHu No peaa Ha Y. 5.2. v 0TroBapAT Ha M3UCKBAHUATA B YA. 5.5., Ao Kpas
Ha cblma paboTeH AeH, B KOMTO Hape[aHeTo e MOCTbMUAO B CYETOBOAHO-
MHOOPMALMOHHATa cucTeEMaA Ha BaHKaTa MAM Hal-KbCHO 4O Kpas Ha ciefBalims
paboTeH feH, KOraTo AOCTAaBYMKBLT Ha MNAATEXHW YCAYrM Ha noaydyaTens Ha
cpefcTBaTa He y4acTsa B [1naTexHaTa cuctemMa 3a 6pyTeH CETL/IMEHT B PeasiHo Bpeme
Ha BHE (RINGS) nau B gpyra nnaTeskHa cuctema ¢ gocrbn 4o RINGS, Ha koaTo EHB e
areHT Nno CeTb/IMEHTa.

5.7. 3a ypoctoBepsBaHETO Ha W3BbPWEHO nocpencTBom Kaprata nnatexHo
HapexgaHe B TbproBckM 06eKT npu ¢dusmMyecko npeactaBaHe Ha KapTarta,
KaptoabpyKatenat ce 3agb/kasBa, MpU NOWCKBAHe OT JIMLETO, Npuemallo

MnaTeXHOTO HapeXaaHe B TbproBcKuA 06eKT, Aa noanuiie pasnunckaTta, KOATO ce
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oTneyaTsa OT TEPMUHaNHOTO ycTpoicTeo NMOC npu n3BbpLIBaHe Ha TpaHCaKLMATA, a
B cay4auTe no 4. 5.2.3 ga nognuiue cneumaneH popmynap Ha baHkata (nebutHo
u3Bectue). B pasnuckata/nebuTHOTO 13BECTME CE MOCOYBAT AAHHUTE 33 HapeaeHaTa
TpaHcaKkuua, B TOBa YMCIO PerncTpaLmMoHeH HoMep Ha TpaHcaKuuATa, AaHHKU 3a
Tbproseua — NoayyaTen Ha NpeBoAa, pasmep U BanyTa Ha TpaHcaKumMATa, AaTa 1 Yyac
Ha u3BbpLBaHe Ha TpaHcakumaTta. J/lnueto, npuemallo MnaTe)xxHOTO HapexaHe B
Tbprosckna 06EKT, UMa NpaBo Aa nMoucka oT KapToabpikaTtens Aa yAocCToBepU
CaMOIMYHOCTTA CU Ype3 NpeacTaBAHe Ha AOKYMEHT 332 CAMOIMYHOCT;

5.8. baHKaTa He HOCK OTTOBOPHOCT 3a U3Mb/JIHEHNETO HA OCTAHANUTE 3a4b/IKEHMNA N0
CKAloYeHuTe ¢ TbproseLa cAeNKun, OCBEH 3a M3MbJIHEHMe Ha HapedeHaTa TpaHcaKuma
npv nocoyeHuTe B 4. 5.5. orpaHnyeHua.

5.9. Kaptoabpatenat uma npaso ga noayyn oT AuueTo, npuemallo lMnaTexxHoTo
HapexkaaHe B TbproBckMA 06eKT, KbAETO M3BBPLUBA NaalaHe ¢ KapTaTta, Konue ot
pasnuckarta/aebutHoTo ussectue no 4. 5.7. B cayyait ye ot baHkaTa 6bae U3nckaHo
NPefoCTaBAHETO Ha [AOMbAHUTENIHM KOMUA OT W3AAAEHW PasnucKu/aebuTHu
n3sectua, baHkaTa vma nNpaBo Aa NoWcKa 3annallaHe Ha PasHOCKUTe 3a U3gaBaHe Ha
nofo6HN KonNuaA, YNATO CTOMHOCT e ce onpegenu ot baHkaTa.

5.10. KapTtaTta e camo TexHMYeCcKo CpeacTBO, onocpeanABallo pasnaalwaHeto. baHkaTa
He HOCW HMKaKBa OTFOBOPHOCT NMPWU eBEeHTYaNHO HeU3nb/iHEHWE, OTKa3 UK rpeLlHo
M3MbIHEHNE Ha 334 b/IKEHUATA OT CTPaHa Ha TbProBLMTE NO OTHOLLEHME Ha CAeNKUTe
mm c Kaptogbpxartena, HUTO KaneHTbT mam KaptoabpiKaTenaT umat npaso Aa
npeaasasaT KbM baHKaTa €BEHTya/IHU CBOM Kanbu, Bb3PaXKeHUA UAN NPETEHLMUH,
NPOM3TUYALLM OT OTHOLWEHMATa UM € TbprosumTe.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKymyBaHWU CTOKWU/YCayr MocpescTBom
TpaHcakumm ¢ KaptaTa B TbproBcku o6eKkTn B Bbarapus, 03Ha4YeHW C IOroTo Ha
baHkaTa, KapTogbpcaTenaT moxe Aa onpegenu, npu cnassaHe Ha OrpaHUYeHuATa,
nocoYeHu B Y. 7 No-40Ay, fasv CTOMHOCTTA Ha 3aKynyBaHaTa cToka/ycayra aa 6bae
HauMcneHa KaTo 3afb/mKeHne no KapraTa M3UANO MW Ha PaBHU MeCeYHU BHOCKM.
BpoAT M pasmepbT Ha MecCeyHWTe BHOCKM Ca NpeameT Ha A0roBapaHe Mexay
KapTtoabpkatena n cbotseTHMA Tbprosel. [pu nokynku c Kaprtata Ha pasHM
MeceYHM BHOCKM ce npuaarat npasuaaTta Ha un. 7.3 no-gony.

5.12. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6poit c KaptaTa no un. 5.1.4
ypes TepmuHanHu ycTpoiictea ATM WM 4Ype3 TepmMuHaNHW yCTpoicTBa 3a
camoobcnykBaHe, 0603Ha4YEHM € N10roTo Ha baHKaTa, MoXe Aa ce M3BBPLLBA CAMO 33
LUenn Cymu, KOUTO He HaAsulaBaT efHOBPEMEHHO pasfnonaraemuma OCTaTbK Ha
KpegutHua numut Ha KapTtata v AHeBHMA AMmUT, KolTo BaHkata onpepens B
Mpunoxkenne Ne 1 kbm HacToAwmTe O6LWM YCNOBWMA, M KOWTO ce nocoysa B
MeceyHuTe n3BneyeHnA. baHKkaTa mMoXe Aa NPOMEHA AHEBHWA MMUT NO peaa 3a
M3MEeHEeHMWe Ha HacToALLMTe YCNOBUA, CbracHo Yn. 21. BHacaHe Ha napu B 6poit upes
TEPMMHANHW YCTPOMCTBA 3a camoobcay»kBaHe no 4n.5.1.7 moxe Aa ce M3BbpPLUBA
€aMo 3a eI CyMU U A0 MaKCMManHO paspelueHunTe oT baHkaTa IMMUTK, NOCOYEHU
B Mpunoxenne N2 1 kbm HactoAwmTe OB6LM YCNOBUA, KOUTO TA MMa NpaBo Aa
NPOMEHSA No peAa 3a U3MeHeHe Ha O6LKUTe YyCI0BUA CbINACHO Y. 21. KNMeHTbT MMa
Bb3MOXHOCT fja onpeaena AMMUTUTE 3a ycayrata ,,30Ha 3a camoobcenykeaHe” npu
3aABABaHe Ha yCayraTa, KakTo U Aa rM NPpOMeHA BNOCNeACTBME Ypes3 Aeno3npaHe Ha
NUCMEH AOKYMEHT o obpasel, Ha baHKaTa B HeMH GUHAHCOB LeHTbP. OnpeaeneHute
OT KnnMeHTa AMMUTU B HUTO eAMH MOMEHT He MoraT Aa HaJBuLaBaT MaKCMMaaHO
paspelweHute oT AencTBalLm ycnyrata  ,30Ha  3a
camoobcnykBaHe”.

BaHkaTa AMMUATH 3
5.13. (M3m., B cuna ot 11.05.2020 r.) KapTogbpiaTenat Mma npaso fa Ternu,
cbrnacHo yn. 5.1.3 nan 5.1.4, napu B 6poit Ao pasmepa Ha pasnosaraeMusa OCTaTbK
Ha KpegutHuA AaMmuTt Ha KapTaTa upes3 TepmuHanHu yctpoictea MOC B opuck Ha
BaHKaTa UM B oducK Ha apyrn 6aHKM B CTpaHaTa WAM Yy»K6UHA, 0603HAYEHU C
noroto Ha MASTERCARD, upe3 TepmuHanHu ycTporictBa ATM Ha baHKaTta uaun Ha
OpyrM 6aHKKU B CTPaHaTa UM YyKOMHA, KaKTO M Ype3 MallMHMU 3a camoobeyKBaHe
obo3HayeHn c noroto Ha baHKaTa A0 pasmepa Ha pasnosaraemuma OCTaTbK OT
AHEBHUA NMMUT 3a TEr/IeHe Ha 30HaTa 32 camoobeayKBaHe.

5.14. U3m., B cuna ot 11.05.2020 r.) 3a BcAKa TpaHCaKuMa 4Ype3 TepMWUHANHO
yctpoiicteo ATM/TepMMHANHO YCTPOMCTBO 3a CaMOOBC/Ny)KBaHE, MpW MOUCKBaHe
ypes n3bupaHe Ha CbOTBETHATA OMUMA CbINACHO YKa3aHWUATA, M3MUCAHWU Ha eKpaHa
Ha ATM yCTpOWCTBOTO/TEPMMHANIHOTO YCTPOMCTBO 3a CaMOOBC/y)KBaHE, Ce U34aBa B
CblMA MOMEHT KBWUTAHLMA, KOATO YAOCTOBEPsABa HapeAaHuATa, KOMTo e Aan
KapToabpyKaTenat B TOBa YMC/IO CbAbPKA MHOOPMALMA 33 perucTpaLmMoHeH Homep
Ha TpaHcakuuaTta, AaHHWM 33 TEPMWMHANIHOTO YycTpoictBo ATM/TepMUHANHOTO
YCTPOWCTBO 3a CaMOOBCNyKBaHE U MHCTUTYLMATA, KOATO ro NOALbPNKA, pasmep U
BanyTa Ha TpaHCaKLMATA, AaTa U Yac Ha M3BbpLUBaHe Ha TpaHcakumATa. B cayyai ve

TaKaBa KBUTaHUUA He 6'bp,e n3gageHa nopaan  TexHu4yecka rpeuwka,



KapTogbp:atenat ce cabp3sa ¢ ATM onepartopa MM NOCOYEHUTE Ha YCTPOMCTBOTO
[aHHW 33 KOHTaKT.

5.15. (U3m., B cuna ot 11.05.2020 r.) B cnyyait Ha 3aabpikaHe Ha Kaprata oT
TepMUHANHO ycTpoiictBo ATM/TepMMHANHO YCTPOWMCTBO 3a camoobCayKBaHe,
KapTopbpaTtenat e gnbkeH fa ysefomu baHkata, a BaHkaTa cnesBa Aa okaxke
CbAelcTBMe 3a BpblLaHe Ha KapTaTta Ha KapToabpkaTtens, a npyu HEBB3MOMXKHOCT 33
TOBa Aa u3dase Hosa KapTa 3a cBOA CMeTKa, B C/y4ald, Ye NpuyMHaTa 3a 3afbpKaHe
Ha KapTtaTa e no BuHa Ha baHkaTta. B octaHanute cnyydam Kaprtata moxe ga 6bae
npeusgageHa no pega Ha yn. 17.3.

5.16. (M3m., B cuna ot 11.05.2020 r.) baHKaTa, KaKTO M BCeKW onepatop Ha ATM
YCTPOWCTBA, MOXKe Aa NPeyCTaHOBU BPEMEHHO UM MOCTOAHHO GYHKLMOHWPAHETO Ha
efHo wam noseye ATM yCTpOWCTBa/TEPMMHANHO YCTPOICTBO 3a CamoobC/lysKBaHe,
KOWUTO NoaabprKa, 6e3 npeaBapuTeNHo U3BECTME, B CIyYail Ha TEXHUYECKN Npobaem,
HEM3npaBHO QYHKUMOHMPAHE MAM OT CbOBPaXKeHMA 33 CUrypHOCT B Te3u cayyau
BaHKaTa He HOCW OTrOBOPHOCT crnpaAmo KapTtoabp:katens n KnveHTa 3a KakButo 1 aa
6u1n0 3arybu MaK WeTH, NPeTbprneHn B pe3ynTaT Ha HEBb3MOXXHOCTTA 33 U3MNoA3BaHe
Ha ycnyraTa.

5.17. (U3m., B cuna ot 11.05.2020 r.) Bcruku TpaHCaKLMK, U3BBPLLEHW C U3NON3BaHE
Ha KapTa u4pe3 TepmuHanHu ycTpouctBa ATM, TepMMHanHM YyCTPOWCTBA 3a
camoobenyksaHe u MOC, ce peructpyMpaT aBTOMAaTUYHO B XPOHOJIOTUYEH pes oT
baHKaTa upes onpegeneHu npoueaypu 1 TEXHUYECKM CpeacTBa, KOMTO NO3BONABAT
CUIYPHO CbXpaHABAHE M TOYHO Bb3NPOU3BENKAAHE Ha MHbOPMaUUATA U U3KAOYBAT
BCAAKA Bb3MOMHOCT 33 HEMHOTO Noc/ieABallo U3MeHeHWe. 3annCcBaHNATa Ha BCUYKM
onepaumu, n3sBbplueHn ¢ KapTaTa upes TEpMUHANHM ycTpoiicTBa ATM, TepMUHANHK
yCTpoiicTBa 3a camoobcnyksaHe nam MOC, ca c4eTOBOAHM AOKYMEHTU MO CMUCHAA
Ha 3aKOHa 33 CHEeTOBOACTBOTO M Ce CMATAT 3a BEPHU A0 AO0Ka3BaHe Ha NPOTUBHOTO.

5.18. (U3m., B cuna ot 11.05.2020 r.) Mpm 0TKas Aa 6bae M3NbAHEHO HapeKaaHe 3a
n3nbaHeHWe Ha TpaHcakuma, KapToabpskaTenart nonyyasa BegHara uHpopmauma 3a
OTKasa BbB BUA Ha CbOOLEHME, NOABABALLO CE HA EeKPaHa Ha TEPMWHANHOTO
ycTpoiictBo ATM, TepMMHANHO YCTPOMCTBO 3a camoobenyxksaHe unu MNOC, unu
€NEeKTPOHHO CbOBLLLEHME Ha ENEKTPOHHA MOLLA MPW OTKAa3 Ha NaaTexHa onepawms no
MHTEPHET uAn TenedpoH, OCBEH B CAy4YauTe, KoOraTo NpPefoOCTaBAHETO Ha Tasu
MHbOPMaLUA He ce JOMYCKa CbrAacHO NPUNOKMMOTO 3aKOHOAATENCTBO.

5.19. Ha Bcuukn Kaptoabpkatenn Ha Kaptu Mastercard BaHkaTta, ¢ nomowra Ha
KapToBaTa opraHusauua Mastercard, npefocTasa 4onbaHUTENHATa ycayra ,,CnewHo
npegocTasaHe Ha napu B 6poii B uybuHa“ (Emergency Cash Advance), kosiTo gaBa
Bb3MOXHOCT Ha NOcoYeHUTe KapToabpikaTenn aa nosayyaT cnewHo napy 8 6pow npu
Bb3HWMKHAN npobnem c usnonssaHeTo Ha KaptaTta B 4ykbuHa (B cnayyait Ha 3aryba,
Kpaxba unm nospesa Ha KaptaTta). lMocoyeHaTa 4ONbAHWUTENHA YCAYra Ce NPeaoCcTaBs
cbrnacHo  O6wuTte ycnoBua Ha
Aonb/HMTENHaTa ycayra ,CnewHo npeaocTaBsaHe Ha napu B 6poii B YybuHa“, Kouto

baHkaTta 3a 3aABABaHe W nNo/a3BaHe Ha

€a JOCTBMNHM Ha Www.postbank.bg, KakTo 1 BbB BCcekn odpuc Ha baHKaTa.

5.20. CToMHOCTTa Ha BCAKa M3BbplleHa nocpeactBom Kaprtata TpaHcakuua ce
HauuCaABa B MbJieH pa3mep KaTo 3afb/keHue no GanaHca Ha KapraTta, Koeto e
NAaTUMO M3UANO, C U3KKOUEHUE Ha TpaHcakumuTe, M3BbPLIEHM no peda ya. 5.11.,
KOMTO Ce HauYMCIABAT KaTo 3a4b/DKEHUA, MIaTUMM Ha PaBHU MECEYHU BHOCKM.

5.21. KAMeHTbT MMa Bb3MOXHOCT Aa Noucka oT baHKaTa CTOMHOCTTa Ha M3BbpLUEHa
TpaHcaKumA, HauMcneHa Kato 3aab/mKeHne no Kaprtata B mbaeH pasmep v naatuma
n3uAno, fa 6bae pascpoyeHa Ha PaBHU MeCeYHM BHOCKU. BpoAT Ha paBHUTE MeceyHU
BHOCKM, Ha KOUTO MOXe fa 6bae pascpoyeHa CTOMHOCTTa Ha TpaHCaKuuATa, ce
onpeaena ot baHKkaTa u e nocoyeH B MpunoxeHne N2 1 Kbm HacToswmTe O6LWM
ycnosuA. 3a pascpoyBaHe Ha U3BbpLUeHa TpaHCaKLUMA Ha paBHU MeCeYHN BHOCKK MO
pefa Ha HactoAwmA Yn. 5.21. n cn., KAMEHTBT AbAXKM TaKca, onpeaeneHa CbrnacHo
MpwunoxkeHne Ne 1 Kbm HacToAwmTe O6LWM ycnoBuUA.

5.22. He ce ponycka pa3cpoyBaHe Ha HAa4YMCAeHU CbraacHo loroBopa v HacToAwmTe
06w ycnoBua 3a4b/KEHUA 3a JIMXBU, TaKCU U MECEYHM BHOCKM, KAKTO M Ha
CbBKYMNHOCT OT HauncaeHN TpaHCaKLUmKY, IMXBU, TAKCU U MECEYHU BHOCKM.

5.23. KnneHTbT MOXe f[a 3aABM pa3CcpoyvBaHE HA HAYMCNEHO 3agb/iKeHue 3a
n3BbplweHa TpaHcakuua B cpok Ao 30 AHM OT pgatata Ha M3NbJAHEHWe WU
ocyeToBOgABaHe Mo 6anaHca Ha Kaptata Ha cboTBeTHaTa TpaHcakuusa, upes
TenedoHHo obaxkgaHe Ha nocoyeHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ baHKaTa unu
C nomb/BaHe Ha nNUcMeH GOpmMynap BbB BCEKUM GUHAHCOB LLEeHTbP Ha baHkaTa.
KnveHTbT fgeknapupa, Ye e cbriaceH baHkaTa ga npueme 3a M3NbAHEHUE BCAKO
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MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKuMA Ha PaBHU MeCeYHW BHOCKM, NOCTLNUAO NO
TenedoHa OT /MLE, KOETO Bb3 OCHOBA Ha HeABycMUCAeHU obcToaTencrsa e
naeHtTudunumparo ot baHkaTa Kato smue, npeacTasnasawo KanerTa. Bbe Bpb3Ka ¢
rOPHOTO U C Or/les, AOKa3BaHe Ha NOCTbNUAOTO UCKaHe, KAMeHTbT aeknapupa, ye e
cbrnaceH baHkaTta Aa U3BbPLUM ayAM03anuc Ha TenepoHHUA PasroBop, CbINAcHO Y.
18.1 ot HacToAwmTe O6WM ycnosuA. B cnyvait ye KaptogbprkaTensT Bb3pasu cpelly
M3BBPLUEHO Pa3cpoyBaHe B CPOKa, NocoyeH B Un. 11.1 u ce yctaHosM no 6e3cnopeH
HauMH, Ye NOCTLNUAOTO NO TeNepoH UCKaHe He e HanpaBeHo oT KapToabpikaTtens,
baHKaTa Le CToOpHMpa U3BbpLUEHaTa onepaLMaA No Pa3CcpoyBaHe U Le Ha4YMUCIN KaTo
3aJb/KEHME HernoraceHMA oCTaTbK OT TpaHCaKLMATa OTHOBO B MbJ/IeH pasmep.

5.24. MNoctbnuno no pega Ha 4n. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcakuua ce
M3nNbAHABaA OT baHKaTa B CPOK A0 5 paboTHM AHM OT NOCTBLMNBAHETO My, B CyYali ve ca
Hanuue cnegHuTe ycnosua: 1) TpaHcakumaTa e ¢ MMHUMManHa ctoiiHocT 100 nB.; 2)
KbM MOMEHTa Ha MNojaBaHe Ha WCKAHeTO He ca Ha/auue HenoraceHn B CPOK
M3UCKYEMM 3a4b/KeHUsA no [lorosopa; 3) KbM MOMEHTa Ha NOAaBaHe Ha UCKAHETO
He e Hanuue 6aokupaHe no ua. 12.1 ot HacTtoAwmTe O6LWM yCNoBUA.

5.25. PaBHMTE MeCceYHM BHOCKM Ce HauMCAABaT exeMeceyHo, CYMTaHO OT JaTtaTa Ha
M3NbAHEHME Ha 5.24. M3BbplueHOTO
pascpoyBaHe Ha TpaHCaKLMA, KaKTO U Ab/IKUMUTE MECEYHM BHOCKM, Ce OTPas3ABaT B
cboTBeTHUTe MeceuHn nssneyeHms.

onepaunATa, CbraacHoO 4n. no-rope.

5.26. B cnyyait ye fo faTaTta Ha M3MbAHEHME Ha NOCTLMMIO UCKaHE 3a pascpoyBaHe
Ha onpegeneHa TpaHcakuma baHKaTa e usgana MeceyHoTO U3B/IeYeHME CbracHO Y/,
8.1,
KapTogbp:kaTenat AbAKM 3analiaHe Ha nocoyeHaTta B MeCeyHoTo u3BneyeHue
MwuHMManHa MeceyHa BHOCKA, HE3aBUCMMO OT HamNpPaBeHOTO UCKaHe 3a Pa3CcpoyBaHe
Ha TpaHcakums. B cnyyait ye fo gataTa Ha M3MbAHEHME Ha MOCTBLNMAOTO UCKaHe 3a
pa3scpoyBaHe Ha TpaHCaKUMA e M3BbPLUEHO YaCTMYHO MOoracsiBaHe Ha 3a4b/KeHuATa
no Tasu TpaHcakums (B CbOTBETCTBME C OrOBOPEHUA pes 3a noracasaHe no yn. 9.4.),
BaHKaTa LWe M3BbPLIM Pa3CpPOYBaHE HA HEMOraceHMs OCTaTbK OT TpaHcakumATa.

B KOeTo Ta3u TpaHcakuus e oTpaseHa no 6anaHca Ha Kaprata, TO

5.27 (Hos, B cnna ot 11.05.2020 r.) MprAOKUMUTE TMMUTU U TaKCK 33 Onepauum 3a
ycnyrata  ,30Ha 3a camoobcnykBaHe“ ca nocodeHn B Mpunoxkenue 1,
NPeACTaBNABALLO HepasgesiHa YacT oT HacToawmTte 06wy ycnosua. baHkata uma
NpaBeo 4a rv NPOMEHS Mo peaa 3a M3meHeHue Ha O6LwmTe yCI0BMA CbriacHo Y. 21.

6. TPAHCAKLUUU BbB BAJZIYTA, PA3/IUMHA OT NIEBA

6.1. TpaHcakummTe ¢ KapTaTta, KOUTO Ce M3BbPLUBAT B 4YyKbuHa, cneasa ga 6vaar
CbobpaseHn ¢ NpaBuaaTa U U3UCKBAHUATA HA KOMMETEHTHUTE MECTHU GUHAHCOBU
opraHu.

6.2. (U3m., B cuna ot 02.04.2021 r.) Npu TpaHcakuumn ¢ KapTtata B YyKaecTpaHHa
BaflyTa, CymaTa Ha HapeAeHaTa TpaHCcaKLumA ce NpeBanyTMpa B ieBa OT CbOTBETHATa
BanyTa, KaTo Npu NpeBanyTMPaHEeTO ce Npunara KapToB obmeHeH Kypc Ha baHkaTa
KbM faTaTa Ha M3BbpLIBaHE Ha TpaHCaKuWATa, KOMTO ce onpepens Ha 6asa Ha
pedepeHTHUA 0BMeHeH Kypc Ha CbOTBETHATa KapToBa opraHusauma. MHdopmauma
33 NPUNOKMMUTE OBMEHHM KypcoBe e Ha/iuyHa Ha WHTepHeT cTpaHuuaTa Ha
baHKkaTa, nocoyeHa B un. 16.3 no-gony.

6.3. (M3m., B cuna ot 02.02.2021 r.) BCUYKM NPOMEHU Ha NPUNOKUMUTE OBMEHHM
KypCOBe Ce npunaraT He3abaBHO cnej BAN3aHETO UM B cuna, 6e3 KapToabpskatenat
UAn KAMeHTsT fa 6baat NpesBapuTeNHO U3PUYHO YBEAOMABAHU 33 MPOMAHATA.

6.4. (Hos, B cuna ot 19.04.2020 r.) B cbotBetcTBue ¢ 4a. 3a ot PernameHT (EC)
2019/518 Ha EBponeickua napnameHT u Ha CbeeTa oT 19 mapt 2019 r. 3a U3meHeHne
Ha Pernament (EC) Ne 924/2009 no OTHOWEHWE Ha OMNpeaeneHVW TaKcu 3a
npesrpaHnyHuTe nnawaHua B Cblo3a U TakcuTe 3a NpeBanyTMpaHe, Ha UHTepHeT
caliTa Ha baHKaTa Ha agpec - www.postbank.bg moxe aa ce nonyum nidopmauma 3a
obuiaTta cyma Ha TakcuTe 3a NnpeBanyTupaHe npv onepaumn ¢ Kaptata, npeactaseHm
KaTo NpoLeHTHa HaabaBKa cnpsaMo NocneaHUa HanndeH pedepeHTeH obMeHeH Kypc
Ha eBpoTO, Ny6MKyBaH oT EBponeicKaTa LeHTpanHa baHka (ELB).

7. KPEAUTEH NTUMUT

7.1. Mpw ckntouBaHe Ha [lorosBopa, baHkaTa onpegena KpeautHma numut no Kaprarta.
baHkata ysegomasa Kaptogbpatena u Knuerta 3a Taka onpegenenuna Kpeauten
IMMUT NpU NpeaasaHeTo Ha KapTaTa no peaa Ha 4n.2.3. u nocpeactsom MeceyHute
n3BneveHns. KpeaUTHUAT IMMUT NPeACTaBNABA PAa3MepPbT Ha KpeauTa, NpeaocTaBeH
3a non3saHe oT baHKaTa, mocpeAcTBOM M3BbpLUBaHe Ha TpaHcakumu c Kaptarta,
nocoyeHun s yn. 5.1.

7.2. PaznonaraemusT KpeguTeH IMMUT, B PaMKUTE Ha KOMTO KapToabprKaTeNnsaT moxe
[a u3BbpluBa TpaHcaKLUmK, e paBeH Ha onpegeneHna ot baHkata KpeauteH ammut
no KapTtata, HamaneH c: (i) O6Lwma pasmep Ha TEKyLLUTE 334b/IXKEHNA KbM MOMEHTA
Ha M3BbpLWBaHe Ha TpaHcakuuaTa. OBOWMA pasmep Ha TeKywWWTe 3a4b/IKeHUA
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npescTaBaABa CymaTta Ha BCMYKM HaYUCNEHW CbIIACcHO HacToAwwmTe O6Lm ycnosus,
HO HenoraceHu 3aabkeHus Ha Kpegutononyyatens no [lorosopa u ce popmupa ot
cbopa Ha Bcsika TpaHcakuma ¢ KapTtaTa, M3nb/iHeHa oT baHKata, (c u3kaloueHue Ha
TpaHcakumuTe no un. 5.11.), NaC CTOMHOCTTa Ha BCAKA HauucneHa oT baHkaTa
(napexkmpana) meceyHa BHOCKA 3a TpaHCakummu no yn. 5.11.,KakTo 1 B cayyalt Ha
pascpoyBaHe Ha TpaHcaKuma no yn. 5.21., nAc CTOMHOCTTa Ha BCUYKM INXBU, TaKCK
W APYTU Pasxofu, HauUCNEHWU CbrNacHO HactoAwmTe O6WM yCNoBUA, HaMaNeHU ¢
BCUYKM NOCTBLNMAN NOracMTENHN NAALWaHNA 1 APpYrv KpeauTHU npesoan no KapTtarta;
(ii) cymata Ha BCWMYKM HenageXupanu PaBHU MECEeYHU BHOCKM (Npu M3BbBPLUEHU
NOKYMKM Ha pPaBHW MECEYHM BHOCKM MM pa3cpoyBaHe Ha TpaHcakumm no un. 5.21.).
7.3. Mpwn noKynku ¢ KaptaTa Ha paBHU MeCeYHM BHOCKM CbriacHo 4. 5.11 no-rope,
cOOpBT OT BCMUYKM MECEYHW BHOCKM He TpAbBa Aa HAAXBbPAA pasnonaraemus
Kpeguten nvmut, onpegeneH cbraacHO 4Yn. 7.2 no-rope, KbM MOMEHTa Ha
noctbneaHe B baHkaTa Ha lMnaTeXXHOTO HapeXKAaHe 3a MOKyMKa Ha paBHU MeCeYHU
BHOCKM.

7.4. Tlpy NOKYNKM Ha PaBHM MeCEYHM BHOCKM KaKTO M MNpM pascpoyBaHe Ha
TpaHcakuum no un. 5.21., nafexbT Ha MeceYHUTe BHOCKM HACTbMBA Ha CbOTBETHOTO
4YMCNO OT MeceLld, Ha KOEeTO e U3BbPLUEHA MOKYNKATa M € HAauMC/IeHa NbpBaTa MeceyHa
BHOCKA WU/IM € U3BDBPLUEHO pa3cpoyBaHe Ha TpaHcakumsa no ya. 5.21., a ako meceubT
HAMA TaKoBa YMCNO — Ha NOCNeAHUA AeH OT MeceLa.

7.5. bBaHKaTa UMa NpaBo [a M3BBbPLLBA €XKErogHo npepasrnexaaHe Ha PUHAHCOBOTO
CbCTOAHME Ha KnneHTa 1 Aa npeasioxu NpomsaHa Ha KpeauTHUA AMMUT, B3emaliku
npeasug,
KpeauToCcnocobHOCTTa My, ChnasBaHETO Ha HacTtoAwuTe YcnoBus OT KaveHTa M
Kpeautononyyartens, KakTo 1 obLLO puCcKa, KOMTO ce Nnoema. BeAka npeaioxeHue 3a
NpPoMAHa NO HACTOALLMA YaeH ce onoBecTABa Ha KnneHta u Kaptoabprkatens upes
MeceuHuTe ussneyeHus n/vam Ha e-mail agpec, cobrnacHo yn. 16.1 ot HacToswwmTe

OeNCcTBUTENHUTE durHaHcoBMU BB3MOXHOCTU Ha KnuenrTa,

06wy ycnosua. 3a BCAKA NPOMAHA Ha KpeaWUTHUA AMMUT ce NoanucBa aHEKC Kbm
[orosopa.

7.6. HagBuweHve Ha KpeauTHUA NMMUT e Hanuue, B caydait ye O6wma pasmep Ha
TeKyLWMTe 3a4b/IKEHNA, onpeaesieH CbrNacHo Y. 7.2., Bb3ie3e B NO-roNam pasmep
OT pasmepa Ha oTnycHatMa oT baHkata KpeguTteH numut. HagsulweHueTo Ha
KpeauTHna numut ce cuuta 3a HapylweHue Ha [orosopa v HactoAwmte O6Lwm
ycnosuA. B Tesn cnydam KAneHTbT Ab/mku Ha baHkaTa obesuieteHve 3a HaaBULEH
KpeauTeH TMMUT B pa3mep, nocoyeH B MpunoxeHne Ne 1 kbm HacToAwwmTe Ycnosus,
BCEKM MbT KOraTo KbM gaTtaTa Ha n3gasaHe Ha CbOTBETHOTO MeceyHo n3BneYeHne e
Hanuue HagBuleHWe Ha KpeauTHUA NTMMKT.

7.7. 3a nepunoga, npes Konto cbopsbT Ha OBLWMA pasmep Ha TEKYLLUTE 3a4b/IKEHUA U
CymaTa Ha BCUYKM HeMnaZeKmMpaam paBHU MeCceYHN BHOCKM e NOo-roaam oT pasmepa
Ha oTtnycHatMAa oT baHkata KpeguteH numut, Kaptoabp)KaTenat He moxe Aa
n3BbpLuBa TpaHcakuum ¢ Kaprara.

8. MECEYHU U3B/IEMEHUA

8.1. baHKaTa u3gasa BcekM mecel, MeceyHO M3BeYeHWe, KOETO OTPa3fABa BCUYKMU
TpaHcakumu c¢ KapraTa, KakTo M BCUYKM ApYyrM onepaumn Ha KapTopbpkaTens,
M3BbPLUEHWN MPE3 CbOTBETHUA MECEYEH OTUETEH NEPUOZ, NOCOYEH B U3BJIEYEHUETO,
no-cneumanHo: (a) BCUUKM TpaHcaKLmK, 3a KOUTO e u3nonssaHa KapraTa, UsnbaHeHn
oT baHKaTa B paMKM1TE Ha CbOTBETHUA MECEYEH OTYETEH Nepuog,; (6) BCUUKU MeceuHun
BHOCKM (MPM NOKYMKK Ha paBHM MeCeYHM BHOCKM /1 pascpodsaHe Ha TpaHcaKkLumm
no yn. 5.21.), YMTO NaAex e HacTbMUA Npe3 NOCOYEHWUA B U3BNEUYEHMETO OTYETEH
MeceyeH nepuog; (B) BCUUKM NUXBM, TaKCU, U APYrY Pasxodu W 3aAb/KeHus,
n3bpoeHu B MpunoxkeHne Ne 1 Kbm HacToAwmTe Ycnosus, HaumcaeHn ot baHkara; (r)
BCUYKM KpeauTHW npeBogu no H6anaHca Ha KapTaTa, B TOBa YMC/IO, HO HE Camo —
NOCTBNMAN MOracuTeNIHN MNNalaHWA, OTCTbMKM, o0bABeHM oT baHkata wau ot
TbProBuUM, Npu pascpoyBaHe Ha TpaHcakumm no un. 5.21. u ap.; (4) AatTuTe, Ha KOUTO
nocoyeHuTe B 6. a) TpaHCAKLUMM ca HapeleHWU M AaTUTe, Ha KOUTO Ca U3MbJHEHW OT
BaHKaTa (Banbop), KAaKTO 1 AaTUTE, HA KOMTO Mece4yHUTe BHOCKM No 6. 6) 1 pa3xoauTte
no 6. B) ca HauMc/ieHW KaTo 3afbmkeHua no [orosopa; (e) Abmkvma cyma 3a
npeaxofHvs nepuog (M3uncieHa Kbm [laTaTa Ha M3B/IEYEHWE 3a NPeaxoaHUs
oTyeTeH meceuyeH nepuog); () OBWoO 3aabaKeHUA 3a nepuoga (M3UMCNEeHN Kbm
[laTaTa Ha M3B/IeUEHMe 3a TEKYLLMA OTYETEH MeceyeH nepuog); (3) ObLwo AbaKuma
cyma (u3uncneHa Kbm [laTtaTa Ha U3B/IeUYeHME 3a TEKYLLMA OTYETEH MeCeYeH nepuoa);
(1) MUHMUManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B yn. 9.1,; () daTa 3a
n3abAKaBaHe (KpaeH cpok 3a nialaHe) Ha MUHUManHaTa MeceyHa BHOCKa;

8.2. MeceyHute u3BnevyeHua ce msnpawaTt go KnveHta mn Kaptogbprkatena no
e/1eKTPOHHa nouwa. KAMeHTbT Mma BB3MOXKHOCT Aa nocoyn obuwo ao net e-mail
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agpeca, Ao KouTo Aa 6baat manpawaHn MeceyHute ussiedeHusn. Mpu U3puyHo
NUCMEHO MCKaHe Ha KaneHTa, MeceyHUTe n3BneyeHMA moraTt a ce NpeAoCcTaBAT Ha
pasnonoxeHune Ha KnneHTa n Ha KapToabpikaTens 1 Ha XapTueH Hocuten, B odpuc Ha
baHkarTa.

8.3. usrotes o0606uweHo MeceyHo uM3BAEYEHMUe, CbAbpKa
MHPopMaLms 3a BCUUKKM KapTh, 3a KOUTO MMa CKtOYeH CboTBeTeH [loroBop mexay
KnveHta u bBaHkata. O606WeHUTEe MecedHW W3BAEYEHMS Ce M3MpawaTt wau
NpeaoCTaBAT HA Pa3NONOXKEHME CbIACHO YA. 8.2. no-rope.

baHkaTa KoeTo

8.4. MNpun oTNPaBeHO U3PUYHO MUCMEHO MCKaHe OoT KnueHTa unan Kaproabpkartens,
baHkaTa wu3npawa MNOBTOPHO MO e/IeKTPOHHA nouwa npegocTasa  Ha
pasnonoxeHue B odpuc Ha baHKkaTa Ay6AMKAT Ha eAHO MM NoBeye U3JafeHMU
MeceuHu nssneveHumsa.

nwnn

8.5. TpaHCaKuMnTe, KOUTO Ca HapeaeHU, HO He ca NOCTbNWUAM, Pecn. U3MNbAHEHNU OT
BaHKaTa B pamKuTe Ha CbOTBETHMA OTYETEH MecCeyeH nepuog, ce NocoysBaT B
nocnepgaliM MeceyHu nssnedveHuns, CbobpasHo TEXHWA BaNbop.

8.6. BaHKaTa no cBOA NpeueHKa MOXe Aa BKAYBa M gpyra uHdopmauua B
MeceyHOTO M3B/IeYEeHWEe WM Aa Npuaara KbM CbLOTO PEKNaMHU CbOBLEHUA U
YyBEAOMIEHUA 32 NPOMOLMK, YCAYTM U NPOAYKTU Ha baHKaTa 1 Ha TbproBcku 06eKTyH,
KOUTO npuemat nnawaHua ¢ Kaprtata u ¢ Kouto baHKkaTa Mma CK/lo4YeH JoroBop 3a
npvemaHe Ha NNaWaHUA ¢ NNATEXHU UHCTPYMEHTHU.

8.7. 3a u3gaBaHe Ha Ay6aMKaT HA M3npaTeHo MeceyHo M3BnedYeHne (He3aBUCMMO
Aann aybAuvKaTbT ce M3npala No EeNeKTPOHHa Mowa WAM Ce NpefocTasa Ha
pasnonoxeHue B opumc Ha baHKaTa), KAMEHTbT 4bXKM Takca cbrnacHo MNpuaoxkeHune
Ne 1 Kbm HacTosAwmTe O6wWM ycnosus. 3a nsnpawaHe Ha MeceyHo usBneyeHue no
e/1eKTPOHHA MOLLA He Ce Ab/IKM TaKca.

8.8. B cnyyait Ye cnel NocnesHUA MecevyeH OTYETEH Nepuod, 3a KOMTo baHKaTa e
u3gana wu usnpatuna MeceyHo u3BneyeHue, Cc KapTata He ca M3BbpLIBaHM
TpaHcaKumm, He ca HaYUCNABAHU MECEYHU BHOCKM, IMXBU, TAKCU UM APYTU Pa3xoam
CbrnacHo HactoAwwmTe Ycnosus,
3afb/mKeHua no Jorosopa, baHkaTta He U3gaBa v He u3npala MeceuHn UsBneveHus.
B cnyyall Ha HauMcnABaHE Ha HOBO 3aAb/KEHWE (HanpuvMep HauucnfBaHe Ha

KakKTo M aKko KaneHTbT HAMa HenoraceHu

roAMILHA Takca 3a OBCNyKBaHE Ha MAATeKeH WHCTPYMEHT MAWU 3aA4b/HKEHUE BbB
BPb3Ka C M3BbPLIEHA HOBa TpaHcakuua nocpeacTBom Kaprtata) cnep kpas Ha
CbOTBETHUA OTYETEH MECEYEH MepuoA, B PaMKWUTE Ha KOMTO 3aAb/IKEHUETo e
HauucneHo, baHKaTa Bb306HOBABA M3JaBaHETO M M3npaljaHeTo Ha MeceyHuTe
nsBneYeHUA.

9. NOrACABAHE HA 3AADB/TKEHUATA

9.1. KAMeHTbT MOKe 4a M3NAaTH 3aab/KeHuaTa cv no [loroBopa, Bb3HUKHaAAM Npu
n3nonssaHeto Ha KaptaTta, B cpok 4o [artata 3a usgbakasaHe (KpaeH cpok 3a
nnalLaHe), NocoyYeHa B NOC/AEAHOTO M34aAeH0 OT BaHKaTa MeceyHo n3siedyeHue: (a)
n3uano uam (6) Ha YacTu. B nocnegHua cnyyait yceoeHaTa, HO HemoraceHa 4act ot
KpeantHua numut (O6wma pasmep Ha TEKYLLMTE 3a4b/KEHUA, ONpeaeneH CbrnacHo
4. 7.2. no-rope) ocTaBa Ab/KMMA U CE ONNXBABA MO pesa W ycanosuaTta Ha yn. 10 no-
fony. B cayyaute no npeaxoAHOTO uspedeHue KaneHTuT Tpabea ga M3nnatv Haii-
Masko MUHMMaNHaTa MeceyHa BHOCKA, KaKTO M BCUYKM 3a4b/IKEHMA, 32 KOUTO e B
3a6aBa, ¥ BCAKA CyMa, C KOATO e MpeBuLleH pasnonaraemua KpeauteH NMMAT, Hait-
KbCHO A0 CbOTBETHATa [laTa Ha U3AbAKaBaHe, NOCo4eHa B MeceyHoTo U3B/EYEHME.
MuHMMasIHaTa MeceyHa BHOCKA Ce M3YMCANABA KaTo MPOLEHT OT YCBOEHWA, HO
HenoraceH KpeguteH IMMUT KbM LEHSA, B KOWTO NPUK/IOYBA CbOTBETHUA MECEYeH
oTyeTeH nepuopg 1 e onpegeneHa B Mpunoxernne N2 1 Kbm HacToAwMmTe Ycnosus,
KaTO KOHKPETHMAT i pasmep 3a BCEKM MECEYEH OTYETeH Mepuog Ce Mocoysa B
MeceyHOTO u3BneYeHue.

9.2. Mpu noracAsaHe u3uano Ha OBLWO Ab/AKMMaTa Cyma A0 CboTBeTHaTa [lata Ha
M34bXKaBaHe, NOCOYeHa BbB BCAKO MeceyHo nssneveHune, baHkaTta He Haumcnaga n
ocBoboaaBa KnueHTa OT 3annallaHe Ha AbMAKMMATa /IMXBa BbPXYy CreaHuTe
3aab/KeHmns: (a) TpaHcakummn no . 5.1.1 n yn. 5.1.2.; (6) Takcu, Ha4UMCAEHN NO T.
1.4.,7.1.5. n 1. 1.8. ot MpunoxkeHne N2 1 Kbm HacTosLMTe YCNoBUA; (B) HAUUCNEeHU
MECEYHM BHOCKM MPU MOKYMKM Ha PaBHM MECEYHM BHOCKM M/UAM Pa3CpoYBaHe Ha
TpaHcakumm no yn. 5.21.; (r) HaunmcneHmn 3agbakeHus no ya. 10.3.

9.3. B cnyyait ye Kaptoabp:KaTenar He noracu msusano go [atata Ha M3gb/kasaHe
O6Wwo AbmKMMaTa Cyma, MNocodYeHa B CbOTBETHOTO MeceyHo u3BieYeHue,
(noracasaHe Ha yactu), KapToabprKaTenaT AbaKM Ha baHKaTa IMXBa BbPXY MbAHWA
pasmep Ha BCUMYKM 33agb/KeHUA no [loroBopa, KOATO Ce Hayucnasa CYMTAHO OT
[aTuTe M Npu ycnoBuATa, nocodeHn B un. 10 oT Hactoawmte O6WM ycnoBus.
MNepuoabT OT CbOTBETHATA AaTa, NocoYeHa KaTo ,[laTta Ha TpaHcakuma“ B MeceyHoTo
n3BneyeHue po [latata Ha M3gbKaBaHe ce Hapuya ,MpatuceH nepwoa”.



9.4. Cymute, KOMTO KNMEHTBT M3nsalla, MoracaBaT 3aAb/IKEHWUATa, NOCOYEHU B
MeceuyHOTO n3BneyeHue, B cneaHua ped: (1) HaTpynaHwuTe 3a nepuoga Auxsu; (2)
BCWMYKM TaKCK M Apyru pasxoau; (3) nokynku; (4) meceyHn BHOCKM (NPU MOKYNKM Ha
paBHM MeCeYHM BHOCKM /MM pascpoyBaHe Ha TpaHcakuum noyn. 5.21.); (5) terneqe
Ha napwu 8 6poit u npesoayu upes ePay.bg/B-Pay KbM gpyra naateskHa cmeTka u/vam
OpYr NnaTexXeH UHCTPyMeHT. BbB BCAKA efHa OT Te3n KaTeropuu, 3afb/KeHUATa,
Kouto ca (A) dopmupaHm npu usnonssaHe Ha Kaptata npu obaseHn oT BaHKaTa
npedepeHumanHm ycnosus u (b) c no-paHHa AaTa, ce noracAsaTt Mbpsu.

9.5. (M3m., B cvna ot 11.05.2020 r.) KAMeHTHT usniawa 3agb/ixKeHUaTa no KoMTo u
Oa e oT cnefHute cnocobu: (a) B 6poit Ha Kaca B oduc Ha baHkata uam upes
M3M0a3BaHe Ha TEPMUHAHO YCTPOMCTBO 3a caMoobc/yKBaHe, 0603HauYeHo € 10roTo
Ha BaHkaTa; (6) 6e3kacoBo, upe3 6aHKOB NPEBOA NO CMETKA, NOCOYEHA BbB BCAKO
MeceyHo u3BNeYeHe UK Ypes YAPbIKKA OT pasnnallatesiHa CMeTKa Ha KnneHTa npu
baHKaTa (aupekTeH aebur); (8) nocpeacTBOM ANPEKTEH AebUT OT cMeTKa Ha KaneHTa
B baHKaTa, 3a KoeTo ce NoAnucea M3PMYHO NUCMEHO cbriacue no obpasew; (r) no
OPpYr/vi HauuH/v yKas3aH/n BbB BCAKO MeceuHo u3BnedeHue. B cnydait ye KnmeHTsT
BHece/npeseae Mo yKasaHUTe HauMHU Cyma/Ccymu, KOATO/KoMTo Hageuwasa/T O6wo
ObXKMMATA CyMa 3a TeKyWMA MecedeH OTYeTEH Nepuod, HaABHECeHWUTEe Cymu ce
M3M0o/3BaT 3a NoracABaHe Ha Noc/ieABallyM 3a4b/KeHusa Ha KaneHTta no [orosopa,
KaTo BbpXy Te3un cymu baHKaTa He HauMcNABa INXBA CbIIACHO CBOS JINXBEH BIONETUH.
9.6. Mpu NOKyMKa Ha paBHM MECEYHM BHOCKM U/UaKM pascpoysaHe Ha TpaHcakumu no
yn. 5.21., KAMeHTBT Mma npaBoTO Aa Moracu NPeacpovHO uAnaTa CTOMHOCT Ha
MOKYMNKaTa Ha PaBHU MECEYHU BHOCKW. B TO3M cnyyait KNMEHTBT He Ab/KM TaKca 3a
KaKTO W JINXBW, TaKCU WAM APYrM pPasxogu BbpXy
NpeACcPOYHO NOraceHUTE 334 b/IKEHUA.

npeacpoyHo noracaAsaHe,

9.7. Mpu HennawaHe Ha 3aab/mKuTeNHaTa MMHMManHa BHOCKa Ha Nagex, NocoYeHn
B CbOTBETHOTO MeceyHo n3BneyeHune, KNMeHTLT Ab/ku Ha baHKaTa obesLieTeHue 3a
3abaBa, nocoyeHo B MpunoxkeHne N2 1 Kbm HacTtoAwmuTe O6LWM yCcNOBUA, BBPXY
Lenna yCBOEH, HO HenoraceH KpeauteH ammut (ObLwaTta AbaKUMa Cyma, KOATO ce
nocoysa ot baHKaTa B U3gaBaHuTe MeceuHu U3BneveHus).
9.8. C noanuceaHe Ha [loroBopa, KnvMeHTHT ce 3agb/kaBa B CPOK A0 AaTtaTa Ha
n3gasaHe nbpBoTO MeceyHo n3BnedeHne no Kaptata ga npepoctasu Ha baHkaTa
HeobXxoAMMOTO NMUCMEHO CbIacue 3a U3BbPLUBAHE Ha AVPEKTEH AeBUT, CbraacHo .
9.5., 6. (B) no-rope.
10. Bb3HATPAXKAEHUA. IUXBA
10.1. 3a npefocTaBAHETO Ha KpeauTa U 3a APYruTe yCayru, CBbp3aHK € Noa3BaHe Ha
KapTata, kKouTo ce npepgoctaBAT oOT baHKaTa, KaneHTbT 3annawa Ha baHkaTa
Bb3HarpaXXAeHunaA, BKNIOYUTEIHO, HO He Camo, IMXBK, NocodeHn B MpunoxeHne Ne 1
KbM HacToAwMmMTe YcnoBuA. BCUYKM ObMKMMU Bb3HarpaXkaeHua no gorosopa ce
HauMcnABaT U [06aBAT KAaTO 3a4b/IKEHUA MO KPeAUTHUA MMUT Ha KapTaTta npes
CbOTBETHMA MeceyeH OTYeTeH mepuos U ce noco4ysat B MeceyHOTO M3B/leYeHUe.
10.2. /lnxBa ce ObAXKM CYMTAHO OT CbOTBETHATA AaTa, NMocoyeHa Karto ,Jata Ha
TpaHcakuma“ B MeceyHOTO U3BNeYEHWNEe, BbPXY BCUUKM HAUYUCNEHW 3aA4bAKEHUA NO
KpeautHua numut Ha KapTaTa, KaTo 32 HAaUMCIEHWN 3ab/KEHUA OT TaKCu, INXBA ce
Ob/IXKM camMo 33 3aab/keHuaTta no 1. 1.4, 1. 1.5, 7. 1.8. n 1. 2.2.-2.7. BKA. OT
MpunoxeHune N2 1 Kbm HacTosAwmTe O6LWM ycnoBuA.
10.3. baHKaTa M34MCcAABa NPUIOKMMATA JINXBA BBPXY 3aAb/KeHuATa no Y. 10.2. Ha
exepnHeBHa 6asa, KaTo HaTpynaHaTa /AMxBa 33 TeKyLMA OTYeTeH nepuopj ce
HauncnABa M [06aBAa KaTo 3aab/KeHMe no KapTaTa BeAHBXK MeCeyHo, Ha AaTaTta Ha
n3gasaHe Ha MeceyHOTO M3BNeYeHMe, C U3K/KYEeHWe Ha AnXBaTa, 3a KOATO e
NPUIOXKEHO NPaBMAOTO No YA. 9.2. no-rope. ExxegHeBHaTa IMXBa ce 3YNCNABA, KaTO
Ob6wumA pasmep Ha TEKyLMTE 3aAb/IKEHNA KbM CbOTBETHATa JaTa ce YMHOMXKaBaT ¢
NPUNOXKMMUA TOAULLEH IMXBEH NPOLEHT, pasgeneH Ha 360.
10.4. baHkaTa MMa npaBo [Ja MPOMEHM pasmepa Ha TaKcuTe W Apyrute
Bb3HarpaXAeHuna, CBbp3aHM C NPefoCTaBAHETO Ha MAATEXHU YCAyrn NocpeacTBoOM
KaptaTa no cmucbna Ha 3akoHa 3a NAaTEXHWUTE YCAYIU U NAATEXHUTEe cucTemMn n
AbXKUMU CbrNacHO HacToALWMTe YCNOBMA, KaKTO M Aa BbBEXJa HOBW TakuBa, Npu
yCnoBuMATa 3a NPOMAHA Ha HacToAwwmMTe Ycnosua, cbraacHo yn. 21.1.
10.5. Mpunoxkmmata NMXBa, KaKTO M BCUYKM OCTaHaIM TaKCK, KOUTO He ca CBbP3aHu C
npesfocTaBAHETO Ha MAATEXHW ycnyru nocpegctsom Kaprata, morat ga 6baat
M3MEHAHM NO B3aMMHO Cbrnacue Ha cTpaHute no [lorosopa. Mo BcAKO Bpeme OT
Aencreneto Ha [lorosopa, baHkaTa MMa nNpaBo Aa nNpeanoXxun Ha KaveHTa npomaHa
Ha NPUNOXKMMaTa /JINXBA M BCUYKM OCTaHa/IM TaKCW, KOMTO He ca CBbP3aHU C
npesocTaBAHETO Ha NNATEXHMW YCAYrK, KaTo B C/ly4ail Ha HEMOCTUraHe Ha Cbraacue
mexay ctpaHute, baHkaTa nma npasara no yn. 14.4.
10.6. baHkaTa U KAMeHTbLT M3pMYHO ce cbraacAsaT, Ye NMPOMAHATa Ha TaKkcuTe U
ApYyruTe Bb3HarpakaeHusa, CBbP3aHW C NPeAoCTaBAHETO Ha MNATeXHWU yCayru
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nocpeactsom Kaprtata no cmucbaa Ha 3akoHa 3a NNaTeXHUTE YCAYTU U NnaTexHuTe
cucTeMM, No 0B6EKTUBHU NPUUUHU, KOUTO HE 3aBUCAT OT BOIATA Ha KpeauTopa, Boau
[0 CbOTBETHAaTa MPOMAHA (yBenWyaBaHe WM HamansaBaHe) Ha obwws pasxod no
KpeauTta 3a KnveHTa.

11. OCNOPBAHE HA TPAHCAKLUU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabprKaTenat u KAMeHTbT ce 3aabaykasat
He3abaBHO, HO He No-KbCHO OT 10 AHW cnep y3HaBaHeTo, Aa yBeAOMABAT MUCMEHO
baHKaTa 3a ycTaHoBeHa nocoyeHu B
MeceuHoTO n3BneyveHue no Y. 8.1., B ToBa YNC/0 3a Hepa3peLIeHN UM 38 HETOYHO
M3nbAHeHW TpaHcakumu. CTpaHuTe gorosapAT, Yye Kaptogabpiatenat u KaneHtsT
y3HaBaT 3a HepaspelleHa MM 33 HEeTOYHO M3MbJHEHa TPaHCaKUMA, Hal-KbCHO Ha
fataTta Ha noJsiyyaBaHe Ha CbOTBETHOTO MeceyHo nsBneveHue ot KaptoabpiaTens
n/vam Knuenta (koeTo oT ABeTe 6bae NoayyeHo no-paHo). [latata Ha noayyasaHe ce
onpegena CbrnacHoO npasmnoTo Ha uyn. 15.1, B KoeTo u3BneyeHune e otbenAsaHa
TpaHcakumaTa. AKo KaptoabpskaTtenar u/uam KAMeHTbT He ca nonyunnm MeceyHo
M3B/ieYeHNe Nopaan Heusnb/IHEHMWE Ha HAKOEe CBOE 3aJb/KeHue MO HacToAlumTe
Ycnosusa u/unn baHkata He MOAyYM MUCMEHO YBEAOM/IEHME B MOCOYEHUA CPOK, ce
cunTa, Ye TpaHcakuuute, oTbenAsaHM B CbOTBETHOTO MeceyHO MW3BNeYeHue, ca
osobpeHun ot KnveHTa. Beako yBegomieHne/Bb3paxkeHue 3a HepaspellueHa Mau 3a
HETOYHO M3MbAHEHa TpaHCcaKuuA, NOCTLNNAO CAej, NOCOYEHUA CPOK Le ce cYuTa 3a
HeocHoBaTenHo 3abaBsaHe OT cTpaHa Ha KnveHTta/KapToabpkaTtena u baHkata He e
3aAb/KeHa Aa Kopurupa TpaHcakumata. B cayyaute, korato KaptogbpkaTenat
n/vam KnmeHTsbT yBegomaBa baHKaTa 3a Ha/nMuve Ha HepaspelleHa TpaHcaKkuus,
OoCblllecTBEHa B pe3yaTaT Ha OTKpPaAHaT WM HE3aKOHHO MPUCBOEH MnaTexeH
MHCTPYMEHT /UK Ha HeroBWUTE NEPCOHANM3MPAHUN CPeACTBa 33 CUTYPHOCT U/UAK Ha
MOBMAHO YCTPOMCTBO C WMHCTaAMpaHo npuaoxeHne m-Token Postbank wan B
pesynTaT Ha Apyra TAXHa HenpaBomepHa ynoTtpeba, ToW cneaBa A3 yBeAOMM
KOMMETEHTHUTE OpraHu Ha Peny6aunka Bbarapua u ga npefocTaBy A0Kas3aTeNCTBA Ha

rpewKka wunan HepegoBHOCT B AaHHUTE,

BaHKaTa 3a TOBa M [a BK/IOYM AETaWIHO OMNWUCAHUE Ha KOHKPETHUA C/yyail BbB
Bb3pakeHneto cu Ao baHkata. C npuemaHeto Ha HactoAwwuTe O6WM ycnosus,
KapTtoabpKatenat u KAuMeHTbT NOTBBLPXKAABAT, Y€ € HAACHO, Ye aKo TaKuea
AoKasaTenctBa He 6baaT npepocTaBeHu, baHkaTa moxe fAa cyeTe To3n akT, B
CbBKYMHOCT C ApYrM CXOAHU OBCTOATENCTBA, KAaTO MHAMKAUMA 33 HA/JIMYMETO Ha
OCHOBAaTe/IHO CbMHEHMe 3a M3Mama, U Ha CBOW pej, Aa yBEeAOMU KOMMETEHTHUTE
opraHu B Penybauka Bbarapusa M Aa OTKa)ke Bb3CTaHOBSABAHE Ha CTOMHOCTTA Ha
HepaspelweHata TpaHcakuma no pega Ha un. 79, an. 1, wm3p. 1 ot 3MNYNC.
KapTogbpatenat u/unu KnveHTbT cnepsa Aa NPUAOKM KbM CBOETO MWUCMEHO
Bb3ParKeHMe M [0CTaTbYyHO AO0KA3aTesCTBa, Ye OCNopeHaTa NaaTeXHa onepaumsa He
e paspellaBaHa OT oOnpaBoMoOlleH npeacTtaBuTen Ha Knuerta,
HepaspelleHaTa NiaTeXXHa onepauua He e U3BbpPLUEHa B Pe3yNTaT OT HEU3MbJIHEHWE
Ha HAKOE OT HeroBuTe 3afb/XKeHua no Te3n O6LM YCI0BMA U CbOTBETHUA J0rOBOP
3a KpeauTHa KapTa.

KaKTo ”n Ye

11.2. Bb3 ocHOBa Ha MoMb/AHEH U NogadeH oT Kaprtoabpskatens u/vavm KnveHta B
oduc Ha baHkaTa popmynap 3a peknamaums (Bb3paxkeHUE) UK Ha APYro NMUCMEHO
ysegomneHue ot Kaptoabpskatens u/wnam KnmeHta, nonyyeHu 8 cpoka no ya. 11.1,,
MHULMUPa BbTpelWHa npoueaypa Wu
YCTaHOBEHWTE MNpaBWia OT CbOTBETHATa MEeXJyHapoAHa KapToBa opraHu3aums,
OeNCTBUA 33 pa3pellaBaHe Ha cydYanTe Ha ocnopeHun TpaHcaKuuu, (BKAUYUTENHO
[eiCcTBMA CNPAMO [O0CTaBYMKA Ha NAATEXHM YCAyru, obCcnyKBall, noayyatens Ha
cpeacTBaTa NoO M3BbplleHaTa TpaHcakuuA, B cC/iydYaute, B KouTo [lnaterkHOTO
HapexaHe e NoCTbNKUIOo Ypes NosyyaTens Ha NPeBoaa U HEroBUA JOCTaBYMK).

baHKaTa Cbr/1aCHO CBOATa CcbrnacHo

11.3. (U3m., B cuna ot 26.11.2018 r.) B cnyyaih ye no npeueHka Ha baHKkaTta
KapTogbpskaTenaT u/uam KNMeHTbT e npefocTaBus fOCTaTbyHO AOKA3aTesICTBa, Ye e
Ha/Mue HepaspelleHa NaaTeXKHa onepaLus, KOATO He e Pe3yaTaT OT HeU3Mb/HeHUe
Ha KOEeTO M Aa e OT HerosuTe 3a4b/KeHuA no Te3n O6LWM yCNoBUA M CbOTBETHUA
[OTOBOP 33 KpeAMTHA KapTa, M ako Ta3wn HepaspelleHa naaTelKHa onepauus He e
pesyntaT OT M3mMama OT CcTpaHa Ha Kaprogbpskatens, KaveHTta wam Heros
ONpaBOMOLLEH npeacTaBuTes, baHKaTa Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa MAaTeXXHa onepauma W, Korato e HeobXoayMmo, Bb3CTaHOBABA
CMETKaTa, OT KOATO € M3BbpLIeHa OnepauunaTa, B CbCTOSHUETO, B KOETO TA 6U ce
Hamupana npeau M3NbAHEHWMETO Ha HepaspelleHaTa MAaTeXHa onepaums.
Bb3cTaHOBABAHETO Ce M3BbPLUBA HE MO-KbCHO OT Kpasa Ha caedpalna paboTeH aeH,
cnep, kato baHkaTa e nosyuuna sb3paskeHve ot Kaptogbpatens n/vwam KnvexTa 3a
HepaspelleHaTa MaaTeXHa onepauusa, OCBeH KoraTo baHKaTa Mma OCHOBaTe/IHM
CbMHEHMA 33 M3MaMa W YBEJOMW CbOTBETHUTE KOMMETEHTHU OPraHu 3a TOBa.
Bb3cTaHOBABAHETO Ce U3BbBPLUBA C Ba/IbOP, KOMTO € He NO-KbCHO OT AaTaTa, Ha KoATo
cmeTKaTa e 6una 3aab/sKeHa CbC CymaTa Ha HepaspelleHaTa naaTexHa onepauus.



11.4. BbB BCMYKM OCTaHA/IM C/ly4aun Ha NOAaBaHe Ha Bb3paxkeHue oT KapTtoabpikatena
n/vnun Knuenta, baHkara cnegga Aa ce NpomsHece B CPOK 40 YETUPUHAAECET AHM OT
noJsly4aBaHe Ha Bb3payKeHneTo no un. 11.2.

11.5. BaHKaTa He HOCW OTrOBOPHOCT 33 Bpeau, NPUYMHEHU MPU HepaspelleHo
nonssaHe Ha KapTaTa B pe3ynTat Ha u3rybsaHe, Kpaxba, NpucBoaBaHe AU OTHEMaHe
no Apyr HaumH Ha KapTaTa, ako KapTtogbp:katenar e gonycHan ysHaBaHeTo Ha MMNH
OT TpeTU LA 1 ako baHkata AO6POCHBECTHO € U3NbAHMAA NOCTbNNUAO aTeXHO
HapexaaHe 33 M3BbpLUBaHe Ha TpaHCcaKuMA Npean NoayyaBaHe Ha yBeAOMIEHUETO
no un. 4.3 no-rope. B Te3n cnyyan KAneHTHbT NoHaca BpeauTe OT U3BBPLUBAHETO Ha
TakaBa TpaHcaKums.

11.6. (OT™m., cumntaHo ot 26.11.2018 r.).

11.7. (OT™m., cumnTaHo ot 26.11.2018 1.)

11.8. (U3m., B cuna ot 26.11.2018 r.) B cnydaute, B KoMTo TpaHCaKUMATA € HapeaeHa
OT WAM Ype3 noJsiyyaTena Ha CpeacTBaTa M OTTOBOPHOCTTA 3@ HEWM3MbJHEHa Uan
HETOYHOTO I U3Nb/iHeHMe e Ha baHKaTa, baHKkaTa oTpasaBa No KpeauTHUA IMMKUT Ha
KnveHTta 6e3 HeocHoBaTeNHO 3abaBAHe CymaTa Ha HeM3MbJHEeHaTa WA HETOYHO
M3MbJIHEHaTa N1aTeXHa onepauus, KakTo U CymuTe, HeobXxoAMMM 3a NpMBEXKAAHE Ha
KpeautHua AMMuT Ha KaveHTa B CbCTOAHMETO, B KOETO bW ce Hamupan npeau
M3MbJIHEHWETO HA HETOYHO U3Mb/IHEHATA NATEXKHA onepaums.

BanbopbT 3a 3aBepABaHe € He NO-KbCHO OT AaTaTa, Ha KoATO B KpeauTHMA aumut e
6una otpaseHa cymaTa Ha TpaHcakumata. OcBeH ToBa, BaHKaTta, npu nouckeaHe,
npeanpvema AencTBuA B PAMKUTE HA Ab/KMMATa TPUKa 33 NpocnegsBaHe Ha
nnaTexxHaTa onepauma n ysegomasa KnmeHTa 3a pesynTaTa, KaTo MOXKe Aa Hauucaun
TaKca 3a ToBa.

11.9. (U3m., B cvna ot 26.11.2018 r.) BaHKaTa HOCM OTrOBOPHOCT nped, KaveHTa 3a
Bb3CTAHOBABAHE Ha BCMYKM MIATEHM OT HErO TAaKCW, KAKTO M 33 Bb3CTaHOBABaHE Ha
BCUMYKM JINXBW, HAYMCNEHW BCAEACTBME HA HEWU3MbAHEHWMETO WAM HETOYHOTO,
BK/OUMTENIHO 3a6aBEHOTO, U3NbAHEHME HA TpaHcaKuma.

11.10. baHKaTa He HOCK OTTOBOPHOCT B CAy4auTe, B KOUTO NMopaan Henpeogoanma
CcUNa UM U3BBHPEeSHU obcTosaTencTBa KaproabprKaTensT HAMA Bb3MOMKHOCT Aa
nonssa KapTaTa, KaTo Hanpumep: cpus Ha MHGOPMaLMOHHATA CUCTEMA, NPEeKbCBaHE
Ha KOMYHWKALMOHHUTE NINHUK, NPEKbCBAHE Ha e/IeKTPUYECKO 3axpaHBaHe U Apyru
nofo6Hu.

11.11. baHKaTa He HOCM OTFOBOPHOCT 3a OTKa3 3a M3BbpLUBaHe Ha TpaHcakuua, B
C/ly4ait Ye e Nonyymna yBefoMNEHMe 33 HacTbNBaHE Ha HAKOe OT obcToATencTBaTa
no un. 4.3., KOETO Ce OKaxe HeBAPHO.

11.12. baHKaTa He HOCW OTrOBOPHOCT B C/ly4auTe, KOraTo TPeTW /Mua OTKaxKaT Aa
npuemar nnawanua ¢ Kaptata uam korato Kaprtata He moxe aa 6bae uM3nonssaHa
nopaau 6noKkupaHe, nopagu pedekTn, NpuUYMHEHUM He No BWMHA Ha baHKarta,
TEXHUYECKU UNU KOMYHUKALMOHHW npobnemu.

11.13. baHKaTa He HOCWU OTFOBOPHOCT 3a NpPeTbpreHu 3arybu U NponycHaT! Non3u B
C/ly4auTe, KOrato He e M3Nb/HUAa TpaHCakumMAa WAM e OTKasana Aa M3NbjaHU
TpaHcakumMa ¢ Kaptata nopaauM HepocTaTbyHa HA/NMYHOCT Ha CpeacTBa Mo
pasnonaraemus KpeauteH numuT, nopaau 6nokupaHe, nopagu
AeakTuBupaHe Ha KapTata Ha ocHOBaHMATA, NpeaBUAEHN B HacToAwWwMTe YcnoBua.

KaKTo u

11.14. baHKaTa He HOCK OTFOBOPHOCT 3a HI0KMPAHU CYMM OT apyra 6aHKa, y4acTHUK
B NIATEXHMA NPOLEC, NPU M3NbJAHEHME Ha TPaHCaKLMM No HapeXaaHe Uan B nonsa
Ha GU3NYECKM M IOPUAMYECKM NWLA, U AbPKaBU, OBEKT Ha pecTpuKkumn u/ uam
CaHKLMHN.
11.15. (U3m., B cuna ot 26.11.2018 r.) Mpeasua nocoyeHoTo B un. 11.3., B cayyait Ha
HEOCHOBATE/IHO Bb3paxkeHne, KNMeHTBT Ab/KKn cymaTa Ha ocnopeHaTta TpaHcakuma
KaKTO M TaKca 3a HEOCHOBATE/IHO OocnopBaHe, nocoyeHa B MpunoxkeHune N2 1 Kbm
HacToAwmTe YcoBuA.
11.16. (M3m., B cnna ot 26.11.2018 r.) B cnyyait 4ye baHKaTa He M3NpPaTU NUCMEH
OTrOBOP Ha MOCTLMU/IO Bb3paXKeHWe B NOCOYeHUTE B HAcToALWMA YneH 11 cpokose
unn KAMeHTbT e HeyaoB/ieTBOPEeH OT NOJIyYEeHUs OTroBOpP, TOW MOXe Aa oTHece
cnyyan 3a pasrnexgaHe oT MomupuTenHaTa KOMWUCUA 3a MAATEXHWU CNOpPOBE MNpu
Komwucus 3a 3awmTa Ha noTpebutennte, Ha NocodeHuns B Y. 23 no-gony agpec.
11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait ye TpaHCcaKuuMa e MHUUMMpaHa oT
noJsiyyaTen MaM Ypes Hero BbB BPb3Ka € TpaHCaKLMA M TOYHaTa cyma no TpaHcakumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapToabpikaTenat u/vam KnneHtsT aasa
Cbl1acMeTo Cv 3a HeWHOTO M3NbaHeHue, baHKkaTa moxke Aa 610Kupa cpeacTsa oT
KpeauTHUa IMmMUT Ha KanMeHTa camo KoraTo ToW e Jan cbrnacuve 3a 610KMpaHe Ha
TOYeH pa3mep Ha cpeactsa. Cnen KaTo NoyYn MHPOPMALLMA 33 TOYHUA pasmep Ha
cymata no TpaHCaKuua M Hal-KbCHO BeAHara c/iej nojay4yaBaHETO Ha NIATeXHO
HapexaaHe, baHkaTa cBoeBpeMeHHO 0cBobOAaBa cpeacTBaTa, 6/J0KMpaHU no
KpeguTHUA iumuTt Ha KnuenTa.
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11.18. (Hos, B cuna ot 26.11.2018 r.) KNMeHTBT n/unam KapTogbpsKaTenaT e AbXKeH
[,a NocoYn B cbrnacmeTto no ua. 11.17. no cboTBETHAaTa CMETKA MaKCMMasiHa Cyma, A0
KOATO TOBa cbrnacue e BanuaHo. baHkata, Kaptogbpkatenatr u KnueHTvT Cce
Cbrnacasar, ye nocoyeHata oT KaveHTa u/munm Kaptoabpikatens makcumanHa cyma B
cbrnacueto no un. 11.17 we npeactaBnsBa o4akBaHaTa OT KaveHTa CTOMHOCT Ha
naaTeXXHUTe onepauuu, KouTo Le 6bAaT M3BbPLUEHM B pe3ynTaT oT NoAaLEHOTO
cbrnacue, 3a uenaute Ha yn.82, an.l, 1.2 ot 3MNVYIMC, kato baHKaTa HAMa Aa U3NbAHABA
NAaTeXHM Onepauun Hag nocoyeHaTta oT KaneHTa MakcMmanHa cyma. Bbs Bpb3Ka ¢
NOCOYEHOTO B NPEAXOAHOTO U3pedeHue, KAMeHTbT HAMa Aa MMa NpaBo Aa MUCKA OT
baHKaTa Bb3CTaHOBABaHE Ha CyMU MO M3MNbJHEHA Bb3 OCHOBA Ha MNOAALEHOTO
cbrnacue no 4. 11.17 nnatexkHa onepaums B Ciyyait ye naaTekHaTa onepaumsa He
HaABMLWABa nocoyeHaTa oT KivMeHTa makcumanHa cyma B cbrnacueto. OcBeH TOBa,
KnneHTbT HAMA A@ MMa NpaBo Ha Bb3CTaHOBABAaHE Ha CPeACTBATA MO U3Mb/IHEHA Bb3
OCHOBA Ha cbrnacneTto no 4yn. 11.17 nnaTexxkHa onepaumsa U B Cly4auTe, B KOUTO
BaHKaTa WM NonyyaTesNaT Ha CpeacTsaTa e npesocTaBua/a wam e ocurypun/a Ha
pasnonoxeHune Ha KaveHTta MHbopmauma 3a NpeacToALLaTa NaaTexKHa onepauma no
[0rOBOPEH HAaYMH Hai-Manko 28 AHW Npeau AaTaTa Ha UBMbJIHEHME Ha NaaTeXKHaTa
onepauua.

[opHWTE npaBuMna HAMA Aa ce npunaraT U KAMeHTbT We uMma npaBo Ha
Bb3CTaHOBABAHE Ha CpeAcTBaTa MO M3MNbJIHEHA Bb3 OCHOBA Ha CbFIAcMETO MO Y.
11.17 nnaTexHa onepaums B CydauTe Ha AUPEKTEH AebuT no YneH 1 ot PernameHT
(EC) Ne 260/2012 Ha EBponelickus napnameHT v Ha CbBeTa oT 14 mapt 2012 roavHa
3a onpeaensHe Ha TEXHUYECKM U BU3HEC M3UCKBAHWA 33 KpeauTHU NPeEBOAU U
OVMPEKTHU 4ebUTH B eBpOo M 3a u3MeHeHue Ha PernameHt (EO) Ne 924/2009
(,PernameHt 260/2012“). B To3u ciydait KnueHTwbT cnesaBa Aa OTMPaBW MUCMEHO
nckaHe no baHkaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBaTa NO NiaTeXHaTa onepauus B
CPOK 0 56 AHM OT AaTaTa, Ha KOATO e Buna 3a4bMKeHa CMeTKaTa My, KaTo baHKaTa
B CPOK A0 10 paboTHU AHM OT NONY4aBAHETO Ha UCKAHETO Bb3cTaHOBABa Ha KnneHTa
uAnaTa cyma Ha naatexxHaTta onepaumsa.

12. B/IOKUPAHE U AEB/TOKUPAHE. AEAKTUBUPAHE HA KAPTATA. NPOLEAYPA
3A CUTYPHO YBEAOMABAHE.

12.1. BaHKaTa Mma npaBo no cobcTBeHa npeueHKa ga 6aokupa Kaprtata u/wam
KpeautHua nMmuT 3a n3sbpluBaHe Ha TpaHCaKLUMK, NPU HAaZIMYMETO Ha KOETO 1 Aa e
oT cnegHuTe obcToATencTea: a) HakosA ot CTpaHuTe no [orosopa ¢ baHkaTta Hapywm
KOATO U Aa e OT pa3nopeabute Ha HacToAwwmTe O6wwm ycnosus; 6) npu HennawaHe
Ha MWHMMaNHaTa MeceyHa BHOCKA M HA BCUYKM APYTN MPOCPOYEHUN 3a4b/IXKEHUA NO
[orosopa B cpok ot 10 (geceT) AHW cnel nocoyeHata B CbOTBETHOTO MeceyHo
n3psneyeHne [lata Ha M3A4b/KaBaHe; B) MPWM HanvuMe Ha OBEKTUBHM MPUYUHM,
CBbP3aHM CbC 3HAYUTENHO HapacHan puUck KAneHTbT Aa He e B CbCToAHME [Aa
noracABa CBOEBPEMEHHO 33aJb/KeHuATa cu no [loroBopa, BKAIOUUTENHO cnej
M3BbPLUBAHE Ha EXerogHo npepasriexpaHe Ha (GUHAHCOBOTO CbCTOAHWE Ha
KnueHTa, cbrnacHo 4. 7.5 ot HacTtoswmTe O6wm ycnosus; r) 3noynotpeba ot HAKOS
ot CTpaHuTte no [Jorosopa ¢ baHKaTa BbB Bpb3Ka CbC CKAOYBaHETO Ha [loroBopa (B
TOBa YNC/IO, HO He caMo: NpefocTaBAHe Ha HEBAPHA MHGOPMALMA AN YKpUBaAHE Ha
MHbOpMaLMa Mpu nonbaBaHe Ha 3aABNEHMETO 3a wu3dasaHe Ha Kapra) wuam
3n0ynotpeba or Hakoa oT CTpaHuTe no [orosopa ¢ baHKaTa, cBbp3aHW C Apyru
NPOAYKTM Ha baHKaTa (npefocTaBaHe Ha HeBApPHA MHOOPMALMA WU YKPUBAHE Ha
MHPOpMaLMA NpU KaHAMAATCTBAHe 33 APYrv NPOAYKTU M Ap.); 4) HapywasaHe oT
HAKoA oT CTpaHuTe no [oroBopa c baHKaTa Ha aKToBe U pelueHUA Ha GUHAHCOoBUTE
BNAcTU MO OTHOWeHMe Ha KapTaTa; e) Apyro OCHOBaHWE, U3PUYHO MOCOYEHO B
[orosopa.

12.2. BaHKaTa 610KMpa M3MNON3BAHETO Ha KapTaTa WM B CledHWUTe C/yyau: a) npu
nocTonuao ysegomneHune ot Kaptogbprkatens uam KnveHta no pega Ha un. 4.3,
CBOEBPEMEHHO CNej, NOCTbMBAHE HA yBeAOMIEHWETO; 6) Npu nocTbnuaa NUCMeHa
monba oT cTpaHa Ha KapTogbpikatena unm KnveHTa ¢ UcKaHe 3a 6/10KupaHe Ha
KapTata, u3BbH cayyauTe no un. 4.3 uan Npu NUCMEHO CropasymeHue Mexay
CTpaHuTe 3a TOBa; B)
HEeNpPaBOMEPHO M3MNON3BaHE (BKIOUMTENIHO M OT CTpaHa Ha KapTtogbp:kaTtens) unu
npu y3HaBaHe oT baHKaTa 3a onacHOCT OT HenpaBOMepPHO M3Mnos3BaHe Ha KapTaTa,

npu  Haan4vme Ha obocHoBaHO npegnonoxeHue 3a

M3BBH C/yYaunTe HA yBeAOMABaHe 3a ToBa oT KapToabpskatens unu Knuexta no pesa
Ha un. 4.3, KakTo M BbB BCEKM APYr CAy4ail, KOraTto CblecTByBa OMacHOCT 3a
HepaspelleHa UAK gpyra HenpasomepHa ynoTtpeba Ha KapTaTa; r) npu nogasaHe Ha
npeausBecTMe 3a NpekpaTaBaHe Ha [lorosopa no un. 13.1.; 4) BbBEAEH TPU MbTU
nocneposartenHo rpewex MUH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cayyanTe no un. 12.1, 1. (@) n ot 1. (B) A0
T. (€) nun. 12.2. 7. (B), KaKTO M B APYr1 C/y4aun KOraTo € Ha/juLe CbMHEHUe 3a Uan
Nnpu HajavuMe Ha M3Mama WAWM 3ansaxa 3a CUIYPHOCTTA 33 MPEeAOCTaBAHETO Ha



yCnyruTe cbraacHo HactoawmTe O6LWwM ycnosus, BaHKkaTa cBOeBpemMeHHO yBeAOMABA
Kaptogbp:katens v KnaveHTa 3a 6710KMpaHeTo v 3a NpuyMHaTa 3a ToBa (OCBEeH ako
[aBaHeTO Ha TakaBa WMHGOPMALMA He e MO3BOJEHO NOpaAau CbobparkeHus 3a
CUTYPHOCT WM NOPaAM HOPMATUBHU U3UCKBAHWA), Ypes euH OT caefHuTe cnocobu
32 KOMyHMKauuA: Ha nocoyeHus oT KapTogbpwkatens Ha baHkata mobuned
TenepoHeH HOMep BKOUUTENHO Ypes SMS uam Apyro eneKTPOHHO CbobLLEHWE, aKo
e 3anBeHO M3BecTABaHE uYpe3 e/IeKTPOHHU CboblieHMsa Ha MobuneH TenedoHeH
Homep Ha KapTogbp:kaTens, U No enekTpoHHaTa nouwa (e-mail agpec, enekTpoHeH
afpec), LOKONKOTO KapToabpyKaTenar e 3asABW/ agpec Ha e/eKTPOHHA MoLLa, a ako
He e 3afBEeHO WM3BEeCTABaHE Ype3 eNeKTPOHHU CbobLleHnA Ha MobuneH TenepoHeH
HoMep Ha KapTogbpskaTens, HUTO aApec Ha e/IEKTPOHHA MOLLA — Ype3 APYrv CUTYPHU
KaHanu 3a KOMyHWKauus. KapTogbpikaTensr,
HeobxoAnMHUTE YCUUA, fia NOALbPIKAT U U3MON3BAT NOCOYEHUTE CPEACTBA U KaHanu
3a yBeAOMABaHe MO Ha4YuMH, KOWTO OTroBaps Ha CbBPEMEHHWTE CTaHZApPTU 3a
TEXHONIOTMYHA CUTYPHOCT, He MOo3BO/NABAT CblyuTe A3 6bAAT M3NON3BaHM OT
HeoTOpU3NpaHM TPeTU JMUA M 3awmTasaTt TaxHata usanoct[ CTpaHuTe morat aa

KnnentvTt © baHkaTta nonarat

[0roBopA M ApYro CPpeAcTBO MW KaHan 3a yBeAoMABaHe, KOMTO MpeaocTaBAT no-
BMCOKa CTeNeH Ha curypHocT). B cayqaute no un. 12.1, 1. (6), CTpaHuTe gorosapsr, ye
KapToabp:kaTenat n KAaMeHTsT ca NnpefBapuTeNHO yBeJOMeHM 3a 610KMpaHETo cbe
CbOTBETHOTO MeceyHO u3BaeYeHMe, B KOETO € YKasaH pasmepa M jatata 3a
M34bKaBaHe Ha Ab/KMMaTa MuUHMManHa meceyHa BHOCKA, a B C/ly4auTe No Y.
12.2. 7. (a), (6) w (r) CtpaHuTe poroBapAT, ye KapToabpsKaTenat v KAneHTwLT ca
yBelOMEHW 33 6/7I0KMpPaHETO C npuvemaHeTo OT baHKaTa Ha CbOTBETHOTO
yBeaomneHne/nnucmeHa monba 3a 610KkupaHe Ha KapTaTta, pecn. ckalouBaHe Ha
cnopasymeHue 3a 6nokupaHe.

baHkaTa yBegomaBa KapTogbpkaTenda Mo MNOAXOAAW, HauyMH B C/AyvyauTe Ha
Bb3HMKBAHE Ha 3HAYMM OMepaLMOHEH UAN CBbP3aH CbC CUTYPHOCTTA MHLUMAEHT,
KOWTO 3acAra Uan moxe Aa 3acerHe GpuHaHcoBUTe MHTepecn Ha KapTogbpikaTtens,
BK/IIOYMTE/IHO 3@ BCUYKM MEPKKU, KOUTO orpaHmun
HebnaronpuATHUTE NOCNeANUM OT UHUMAEHTA.

npegnpuema, 3a Aa

12.4. AKOo 6NOKMpaHETO € W3BBbPLIEHO MO HebpexKHOCT Ha
KapToabp:kaTens (8 xunotesute Ha Y. 12.1, B cnyydam Ha M3rybBaHe, yHULLOXKABaHE
Ha KaptarTa, 1 ap.), baHkaTa Mma npaBo Aa cbbepe Takca 3a 6aokupaHe Ha KaprarTa,
CbOTBETHO Ha KpeAWTHWMA NUMUT, KaTo pasmepbT Ha TasW Takca € MOCOoYeH B

BMHa UM

MpunoxkeHne Ne 1 kbm HacToAwmTe 06K yCNoBUA.
12.5. Kaprata moxe ga 6bae aebnokvpaHa npu cnegHvTe yCioBus:

12.5.1. Mpwu 6noknpaHe Ha ocHoBaHwue un. 12.1, 1. (a), (6) u (B), BaHKaTa moxke Aa
nebnokupa Kaprata cnep otnagaHe Ha OCHOBAaHMETO 3a 610KUpaHe;

12.5.2. Mpwu 6noKupaHe Ha ocHoBaHue un. 12.2. 1. (6), Kaptata moxe ga 6bae
nebnokmpaHa cnes nogasaHe Ha CbOTBETHA NUCMeHa monba oT KaprtoabpikaTens,
pecn. oT KnueHTa;

12.5.3. TMpwu 610KMpaHe Ha ocHoBaHwWe un. 12.2., T (a), KapToabp:KaTensaT moxe aa
nebnokmpa KapraTta eaHOKpaTHO, € obaxaaHe Ha TenedpoHHMA HOMep, MOCOYEH Ha
rbpba Ha KapTaTta n HagnexHo nageHtnduumpare. NMpu nocneasawo 6a0KMpaHe Ha
CbLLLOTO OCHOBaHMWe ce npunara yn. 12.5.2.

12.5.4. BocTaHanuTe ciyyau Ha 6i1okupaHe, KapTaTta He nogsexu Ha gebnokupaHe,
KaTo baHKaTta aeakTnsumpa Kaptata n A npensgasa, cbrnacHo yun. 17.3;

12.6. B ponbaHeHWe Kbm cayvyante, nocodeHn B Un. 12.5.4., KaptaTa ce geaktmeupa,
Nnpv KOETOo C Hes He moraT Aa ce M3BbpLBAT TpaHcakumuy, 1 npu: (a) nsTmyaHe Ha
CpOKa Ha BanngHocT Ha KapTaTa. B T031 cnyyali Kaptata aBTomaTUYHO ce nogHoBABa
cbriacHo yn. 17; (6) nonyyasaHe Ha monba 3a npekpaTaBaHe Ha [oroBopa CbrA. ua.
13 unu n3npatiaHe Ha NpeauM3BecTUe 3a NpekpaTaBaHe Ha [loroBopa cbrA. Y. 14; (8)
CMBPT MK NOCTaBsAHe nog 3anpelueHve Ha KapTogbpkatena nam Knmenta, pecn. ¢
NpeKpaTABaHeTO Ha APYKecTBOTO Ha KnneHTa; (r) BbB BCEKM CyYait Ha NpensaasBaHe
Ha KaprtaTa cbraacHo un. 17.3.; (&) npy nogasaHe Ha NUcmeHa monba 3a ToBa OT
KnueHTa. JeaktnBnpaHaTa KapTa He MoXe Aa 6bae NOBTOPHO aKTMBMPaHa U cieasa
na 6bAe YHULWOoXKEeHa unu npedaseHa B opuc Ha baHKaTa. B cnayyalt Ha feakTBMpaHe
CbrnacHo T. (4) no-rope, KNMEHTHLT ce 3agbiKaBa Aa yBeAOMU CBOEBPEMEHHO
KapToabpkatens 3a AeaKTMBUpPaHETO.

12.7. C 6noKkupaHe unun aeakTuBupaHe Ha Kaptata [loroBopbT He ce NpeKkpaTasa,
OCBEH aKO He €a Ha/iMLe OCHOBAHMATA 3a ToBa No Y. 13 nun. 14 no-gony v KnneHTsT
He ce 0cBOOOXKAaBa OT 3ab/IKeHMATa My no [loroBopa, B TOBA YMCN0, HO HE Camo,
0a 3anialWa BCUYKM Ab/KMMM TaKcu, nocoveHu B [punoxkeHne N2 1 Kbm
HacToawmTe O6WHM ycnosus.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpsKaTenAT ce 3a4b/XKaBa 4a yBeAOMM
He3abaBHO BaHKaTa no nocouyeHuTe B un. 4.3. HAuMHKU, NpU U3rybsaHe, Kpaxba,
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nNpUCcBOABAHE AN OTHEMaHEe No APYr HauMH, YHULLOXKaBaHe UM M3MNo3BaHe Mo Apyr
HenpaBoOMepeH Ha4YMH Ha MOBUAHOTO YCTPOMCTBO Ha KapToabpikaTens, Ha KoeTo e
MHCTaZIMPaHO M aKTUBMPAHO npunoxeHneto m-Token Postbank, kakto u npu
CbMHEHMA WKW NPEANONOXKEHUA 33 HenpaBomepHa ynotpeba OT TPeTU Auua Ha
MOBUNHOTO YCTPOMCTBO Ha KapToabp:KaTens, Ha KOETO € UHCTANIMPAHO U aKTUBUPAHO
npunoxeHuneto m-Token Postbank n/vnm 3a yaHasaHeTo oT TpeTv aMua Ha MUH 3a
poctbn Ao m-Token Postbank. B Te3n cnydam BaHkata aeaktvusupa CodryepHus
TOKbH CBOEBPEMEHHO C/iej, Nosly4aBaHe Ha yBeAOM/IEHNETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHKaTa MoXe Aa Aeaktusupa CodTyepHus
TOKbH M NPU HannMume Ha OBOCHOBAHO NPEeANONOXKEHWE 33 HEeNmpPaBOMEPHOTO My
M3NON3BaHe (BKAKOUYUTENIHO M OT cTpaHa Ha Kaproabp:kaTens), npu ysHaBaHe oOT
baHKaTa 3a OMacHOCT OT HenNpaBOMEPHOTO My W3MON3BaHe, BKAOYUTENHO MNpu
yBefoMeHWe oT TpeTo auue. B Tesn cnyyan baHkata ysegomasa Kaptogbpatena
no nocoyeHute B 4. 12.3. HaumHu.

12.10.(Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha AeakTvBupaHe Ha CodTyepHus
TOKbH, KapTogbprKaTenar Moxe 4a aKTMBMpPa HOB TOKbH MO peja Ha yn. 3.7 ncn.
13. NPEKPATABAHE HA OTOBOPHUTE OTHOLLUEHUA OT K/IUEHTA

13.1. KnneHTbT MMa npaBo fda npekpatu Jorosopa c baHkaTta ¢ 30-gHEBHO NUCMEHO
npeamssecTe no obpasel, BbB BCEKM eANH MOMEHT, 6e3 aa AbxuM obeslwweTeHne
WIN Pa3HOCKM 3a NpeKkpaTaBaHeTo. [pean3BecTMeTo MoXe Aa bbae nogafeHo BbB
BCEKM PUMHAHCOB LEeHTbP Ha baHKaTa, KaTo B Hero KAMeHTbT e ANbKEH Aa nocoyn
MHAMBUAYANEH KOA, 33 OTKas, KOMTO MOXe Aa Mo/yYyn Ha nocoyeHuTe B un. 16.3
TenedoHM 3a KOHTaKT ¢ baHKata. MpeKkpaTABaHETO HACTbNBA B MOMEHTA, B KOUTO
e4HOBPEMEHHO Ca Hanuue cieaHuTe obcToATencTsa: (a) CPOKLT Ha NpPeau3BecTUETo
e usteksn; (6) Kaptata e BbpHaTa B KOMTO U Aa e GUHAHCOB LEHTbp Ha baHKaTa u e
YHULLOXEHa 4Ype3 npedynsaHe/npepAssBaHe Ha MaacTvKaTa, 33 KOETO Ce CbCTasA
NPOTOKO/, KOWTO ce noanucea oT KapToabp:kaTena uam KnmeHta u cayxuren Ha
BaHKaTa; (B) M3NnaTeHW ca BCUYKM 3a4bXKeHUsA, NpousThyaLum ot [orosopa.

14. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT BAHKATA

14.1. baHKaTa Mma npasBoTO Aa npekpatu [oroBopa v ga Aeaktusupa Kaprata, B
KoMTO cnyyait Kaptoabpskatenat/ KN1MeHTbT e ANbKeH Aa BbpHe He3abaBHo KapTaTa
Ha baHKaTa, KaTo nognuwe Gopmynap 3a npekpaTABaHe, ako HAaCTbNY JOPU U eAHO
OT cnefHuUTe cbbuTKA: (a) HAKoA oT CTpaHuTe no [orosopa c baHKaTa e Hapywuna
HacToAwmTe Ycnosuma nan KaptoabpraTenaT HenpaBomepHO e n3nonssan Kaprarta s
HapyLeHWe Ha U3NCKBAHWATA Ha OTHOCMMOTO 3aKOHOZATE/ICTBO (B TOBA YMC/IO, HO He
camo, Kato e npegoctasun Kaprata u/uam MUH Ha Tpeto sauue u ap.); (6)
Hepo6pPOCHBECTHOCT Ha HAKoA OoT CTpaHuTe no loroBopa ¢ baHKaTa BbB BPb3Ka CbC
CK/toYBaHeTo Ha [loroBopa (Hanpumep, HO He camo, NMPeAoCTaBAHE Ha HeBAPHA
MHPOPMaALMA UK YKpUBaHe Ha MHPOPMaLMA NpU Nonb/iBaHe Ha 3asBNeHUETO 3a
nspasaHe Ha Kapta) unu snoynotpeba ot HAkoA oT CTpaHuTe no [lorosopa ¢ baHkaTa,
CBbP3aHa C APYr1 NPoayKTU Ha baHKaTa (Hanpumep, HO He camo NpeAoCTaBAHE Ha
HeBApHAa MHGOPMALMA UK YKpUBaHe Ha MHGOPMaLMA NPY KaHAMAATCTBaHeE 3a Apyru
NPOAYKTU 1 Ap.). (B) HapylwaBaHe OT HAKoA oT CTpaHuTe no Jorosopa ¢ baHKaTa Ha
aKTOBE U pelleHna Ha GpUHaHCOBUTE BNACTM MO OTHolweHWe Ha Kaptata; (r) apyro
OCHOBaHMWe, U3pUYHO noco4veHo B [lorosopa.

14.2. NpekpaTaBaHeTo Ha [orosopa no uyn. 14.1. BAmM3a B cuna He3abaBHO cnep,
nNUCMeHOTO yBeaomaBaHe Ha KaueHTa, BKAOUMTeNHO nocpeacTtBom MeceyHute
n3sneyeHuna. Mpu npekpatasaHe Ha [orosopa no un. 14.1. ot baHKaTa, UANOTO
3a4b/KeHNe Ha KaneHTa cTaBa He3abaBHO M3MCKYEMO U ObXKUMO.

14.3. Mpun HacTbNBaHe Ha NPeACPOYHA M3UCKYEMOCT CbraacHo Y. 19.2, [lorosopsbT ce
CYMTa 32 aBTOMATMYHO NPeKpaTeH Npu NbIHOTO NOracABaHe Ha BCUYKU Ab/IKUMU OT
KnueHta cymu no orosopa u HactoswwmTe O6LLM ycnoBus, 3a KOETO C NOAMUCBAHETO
Ha [loroBopa KnneHTHbT AaBa CBOETO U3PUYHO Cbriacue.

14.4. M3BbH NocoYeHUTe No-rope B HacTosAwaTa pasnopeaba cnyyvaum, baHkata nma
npaBso Aa NpeKkpaTu eAHOCTPaHHO [JoroBopa no BCAKO BpeMe € BYyMeCeYHO MMCMEHO
npeaussectue Ao KaneHTa, BKAIOUMTENHO NOCPeACcTBOM MeceyHuTe n3BaeYeHunA.
14.5. [loroBopbT ce npeKkpaTABa NpW CMbPT UAM MOCTaBAHE MO, 3anpelieHne Ha
Kaptoabpkatena unm KnueHta, pecn. ¢ npeKkpaTABaHETO Ha APYKeCTBOTO Ha
KnunenTa.

14.6. Npu npeKkpaTtaBaHe Ha [loroBopa No peAa Ha HacToAwMA Yn. 14, KakTo u no pega
Ha un. 13, KAMeHTHLT Ab/KM HauMcnaBaHMTE MEepUOAMYHO MO A0roBopa TaKCu
NPOMNOPLMOHANHO Ha U3TEKINA Nepuoa, Ha AeicTBue Ha [loroBopa. AKO TakuBa Takcu
ca naaTeHM aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPLMOHAAHO Ha CPOKa Ha
npekpataBaHeTo. Tasu pasnopesaba He ce npuaara Npu NnpekpaTaBaHe Ha Jorosopa
nopaau HemsnbAHEHWe Ha yCnoBMATa Ha [lorosopa OT cTpaHa Ha KnneHTta u B Te3n
cnyvav baHKaTa moxXe Aa HauMCAn BCUYKM Ab/IXKMMM CbrNaCcHO HacToAwuTe Ycnosusa
TaKCK B MbJAHMUA UM pasmep.



14.7.NMpuv npekpaTtasaHe Ha [loroBopa No peAa Ha HacToAwWwMA Y. 14, KakTo 1 no peaa
Ha uyn. 13, KaneHTbT ocTaBa 3agb/ikeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
3ab/DKEHNA, CBbp3aHM C U3NON3BaHETO Ha KaprtaTa, BKAOYUTENIHO W cep,
npekpaTaBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a NpeKkpaTABaHe. B
Cly4ait Ye Npu NPEKPaTABAHE Ha JOrOBOPHUTE OTHOLIEHUA KAMEHTBT UMa U3UCKYeMHU
1 HernoraceHu 3aabaKeHna kKbm baHkata, baHKaTta Mma npaBo Aa ru cbbepe no pega
Haun.19.1 nun. 19.2.
14.8. B cnyyaute, nNpu KOMUTO B pe3ynTaT Ha NpekpatABaHe Ha [loroBopa mno
HacTtoAwma yn. 14. u no un. 13. no b6anaHca Ha AeakTuBMpaHaTa Kapta ocTaHe
NONIOXKMTENHO Cango, Cymarta ce npesexga no cmetka B baHkata, mocoyeHa ot
KnueHta. B cnyyaii ye TakaBa CMeTKa He e nocoyeHa, KavMeHTa uma npaso Aa NoTbpcu
cymata oT baHkaTta no npeaBuaeHUA OT 3aKOHa pea,.
14.9. B cnyyalt Ha npekpaTtsaBaHe Ha JoroBopa CbracHO HacToAWMA Yn. 14, KnmeHtsbt
ce 3aAb/KaBa Ja yBeJoMu cBoeBpeMeHHO KapToabprkaTena 3a npeKkpataBaHeTo.
15. CMOPA3YMEHME 3A Y, OCTOBEPUTE/IHO AEACTBUE HA AOKYMEHTUTE
15.1. KNMEHTBT e HasacHOo, Ye 3afb/KkeHuAaTa no [lorosopa M Hactoawmte O6Lm
ycnosua ce o6cnyBaT Ha MUHMMaNHM MeCceYHM BHOCKM, NocoyeHn B MeceyHute
M3B/IeYEHUA, KOUTO ce M3aasaT oT baHKaTa Ha onpegeneHo YMCNO BCEKU mecel, B
3aBMCUMOCT OT AaTaTa Ha u3fdasaHe Ha KapTaTta 1 ce M3NpaliaTt Ha paBHU Mece4yHn
VMHTEPBaNKW, nopagu Koeto: (a) ako B CpoK OT 45 (yeTmpuaeceT M neT) AHWU OT
n3paasaHeTo Ha KapTaTta wam 15 (neTHageceT) AHW OT AaTaTa Ha M3JaBaHeTo Ha KOeTo
n aa e MeceyHo usBneveHne KaneHTsT He yBegommn baHkaTta B nucmeHa popma, ye
He e no/ay4nn CboTBeTHOTO MeceyHO u3B/AevYeHWe, NOCNefHOTO ce CcYMTa 3a
Nnosly4eHo B NeTHaZeceT HEBEH CPOK OT M3faBaHeTo My; (6) ako B cpok ot 10 (aecer)
AHW OT NoAy4YaBaHETO Ha BCAKO MeceyHo M3BNeYeHWe MAM KakBOTO M Aa e Apyro
NUCMEHO M3BeCcTUe, M3JafeHo oT baHkaTta npu cnassaHe Ha HactoAwmute O6Wwm
YCN0BUA, OTHOCHO 3aAb/IKEHMATA, Npon3TUYaLLm ot [lorosopa, KnmeHTsbT He ocnopu
NUCMEHO CbabpKaHNeTo Ha Mece4yHOTO n3BneveHme No pega Ha ua. 11.1. n pasmepa
Ha 33 b/IXKEHUETO CH, CE CYMTA, Ye M € NpUen BE3CNOPHO U Ye CbLLUTE Ca U3UCKYEMMU
M OBMKMMU B CbOTBETCTBME C HAacToALWMUTE YCN0BUA.
15.2. KAneHTHT NOTBBbPXKAABA, Ye MeceyHuTe n3BNeYeHMA, KaKTO U U3BNEYEeHMATa OT
aBTOMaTM3upaHaTa cuctema Ha baHkaTta, npeacTaBnABaT BaMAHO A0KA3aTeNCTBO 33
3agb/KeHnAaTa no Jloroopa M HactoAwwuTte O6WM ycnoBuA, NOpoAeHW OT
n3nonssaHeTo Ha KapTaTa, ocBeH ako He 6be AoKasaHo Apyro no cbaebeH pega,.
15.3. C noanucBaHeTo Ha [loroBopa KnveHTHLT NoTBbpKAABa M ce Cbracasa, ye
[,06POBONHOTO LANOCTHO MM YACTUYHO M3NIALLAHE HA 3a4b/IKEHUATA, NOCOYEHN B
MeceyHoTo wu3BneyeHne oT KnveHTa npeacTaBnABa MbAHO Npu3HaBaHe Ha
CbAbpXaHMeTo Ha MeceyHOTO M3BJeYEeHME W Ha pasmepa Ha 3aAb/IKeHWeTo,
NPOM3TUYALLLO OT Abp)KaHeTo M u3nonssaHeTo Ha KapTaTa, KoeTo e oTbenAasaHo B
CbOTBETHOTO MeceuHo n3BaeYeHne, OCBEH ako, Mpean Aa 3annaTn AbKUMUTE CYMU
KnneHT®bT e Bb3pasun nucmeHo npeg baHkarta.
15.4. (U3m, B cuna ot 11.05.2020 r.) laHHMTe OT BCAAKA TpaHcaKkuma Npu nsnonssaHe
Ha Kaprtata Ha ATM, TepMMHanHO YCTPOMCTBO 3a camoobenyksaHe u MOC ce
3anucBeaT B MHPOPMaLMOHHaTa cucTema Ha baHKkaTa v ce oTpasaBaT B pasnuckuTe,
KouTo ce usgasat oT ATM, TEpMUHANHO YCTPOMCTBO 3a camoobceyKBaHe, pecr. oT
MOC. Te3n QOKYMEHTM ce cuyuTaT 3a Ba/JMAHO AOKa3aTesCTBO 3a TpaHCaKumATa,
oTpaseHa B TAX, A0 AOKa3BaHe Ha ApYro B CbAa.
16. KOMYHUKALUUMA U AOKA3BAHE
16.1 Bcako ysegomneHune, monba uAM HANOMHUTENHO MUCMO 33 M3MNJallaHe Ha
3afgb/mKeHna oT baHKkaTa, ce u3npawaT A0 cboTBeTHaTa CrpaHa no [lorosopa ¢
BaHKaTa B NMCMeH BUA, Ha 6BArapCKM e3uK Ha XapTUEH HOCUTEN ¢ OBUKHOBEHa, a
KbAeTo e NpeABUAEHO CbINacHO HacToAlwmTe O6LLM YCA0BMA - C NpernopbyaHa nowa
C u3BecTve 3a AOCTaBAHe, Ha ajpeca 3a KOPeCnoHAEeHUMA, U3PUYHO MOCOYEeH OT
cboTBeTHaTa CtpaHa no [Jorosopa c baHKkaTa B 3aAaBneHneTo 3a u3gasaHe Ha Kaprara,
pecn. 3aABNeHNeTO 3a BKNIOYBAHE Ha CTPaHa No KpeauT. B ciyyait Ye He e U3pUYHO
136paH aapec 3a KOPeCcnoHAEHUMA, 33 TaKbB Ce NPUEMA NOCOYEHNA OT CbOTBETHATA
CrpaHa no [loroBopa c baHkaTa agpec Ha ynpasieHue, pecn. HacToAw, agpec. B
cly4auTe, NpeABuAeH B HacToAwWwmMTe O6LLM YCNOBUA, YBEAOMIEHUATA Ce U3MpaLLaT
Ha ajpeca Ha efNeKTpoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobunHna TenepoHeH Homep Ha cboTeeTHaTa CTpaHa no Jjorosopa c baHkaTa, KouTo
ca otbenAsaHn 3asABneHneTo 3a u3dasaHe Ha KapTata, pecn. B 3asBneHWeTO 3a
BK/IIOYBaHEe Ha CTPaHa MO KpeawuT, ocBeH ako baHKaTa e yBegomeHa MMCMeEHO 3a
TAXHaTa nNpomaHa. M3puyHO ce porosaps, Ye BCEKWM NOCAeAHO [AeKnapupaH oT
cboTBeTHaTa CTpaHa no [loroBopa c baHKaTa afpec, e/IeKTPOHeH aapec U mobuieH
TenepoHeH HOMEP, Ce CYMTAT 3a afipeca, CbOTBETHO €/IEKTPOHHUA aapec U MOBUAHUA
TenepoHeH HOMEP, HA KOWUTO e Ce M3NpaLaT U3BECTUATa UK Lie ce M3BbpLUBA
OMOBECTABAHETO Ha KOWMTO M Aa € AOKYMEHT, CbI/IacHO HacTosAwwmTe O6LWM ycnosusa.
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[o nonyyasaHeTo no pega Ha un. 16.2 Ha yBegomieHMe 3a NPOMAHa Ha agpeca,
CbOTBETHO Ha €NIEKTPOHHUA aApec UAN Ha MOBUNHMA TenedOHEH HOMEP, BCUYKK
CbobLeHNA, JOCTUIHAAW [0 NOCNeAHO AeKNapupaHuA afpec, eNekTpoHeH agpec
nnnm mobuneH TenepoHeH HoMep, LLE Ce CHUTAT 3a MOSTYHEHW.

16.2. CTpaHUTE M3PUYHO Ce CbIACcABAT M [AOroBapAT, Ye yBesoMNeHWATa (B ToBa
uncno u MeceyHu U3BnedeHus), usnpateHu ot baHkaTta fo cboTBeTHaTa CTpaHa no
[orosopa c baHKaTa Ha aApeca Ha eNeKTPOHHA Mo, NO3BO/IABAT CbluUTe Aa bbaaT
CbXpaHeHu oT cboTBeTHaTa CrpaHa no [orosopa ¢ baHkaTta No Ha4uH, AOCTbNEH 3a
nocneAgalLyM CpaBKM OT HEroBa CTpaHa, 3a Nepuos, oT Bpeme, A0CTaTbyeH 3a LienuTe,
33 KOUTO YyBeJOMNEHMATa/ CbOBLIEHMATa ca M3MpaTeHu, KaTo WMHdOopmauuATa,
CbabprKalla ce B TAX MOXe Aa 6bae Bb3Npon3BeseHa B HENPOMEHEH BUA, Nopaau
koeTo CTpaHuTe cuuTaT CbliMTe 3a NpefocTaBeHWM Ha AbAroTpaeH Hocuten, no
cMucbaa Ha § 1, T. 8 oT [lonbaHWUTeNHUTe pa3nopenbu Ha 3akoHa 3a NaaTexHuTe
YCAYrU Y NNaTEXKHUTE CUCTEMU.

16.3. Bcuukm yBegomnenuna po baHkaTa msnpateHn ot cboTBeTHaTa CTpaHa no
[Jorosopa c baHkaTa, cnesBa ga ce usnpawat B MTMCMeH BUA Ha CAegHUA agpec: rp.
Coodua 1766, CtonnyHa obwmHa, PaioH ,,Butowa“, yn. ,,OkonospbeteH bt Ne 260,
crpaga C, eTax 6, opuc 8 am AnYHO BbB Bceku oduc Ha baHKaTa; TenedoH 3a Bpb3ka
¢ bankaTta - 0700 18 555, npu HabupaHe oT Yy6uHa +359 2 816 60 00, KaKTo n
TenedoHuTe, nocodeHn B MeceuHuTe m3BaeYeHUA U Ha MHTepHeT-cTpaHuuaTa Ha
BaHKaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. MNpomsaHa Ha AaHHUTe no 4n. 16.3. ce onoBecTsABa Ype3 UHPOPMALUOHHUTE
6poLuypu unn B MeceyHuTe U3BNEYEHUA AN HA UHTEpHET-CTpaHULaTa Ha baHKaTa
Ha agpec www.postbank.bg.

16.5. BcAko nonyyeHo oT baHKata ysegomneHue no uyn. 4.3. ce 3anucea B
XPOHONOTNYEH pej, B CNeumnanHo npeaHasHayeH 3a LeaTta AHEBHUK, KOMTO ce Boan
Ha XapTueH
Bb3npousBexgaHe Ha MHGOPMaALMATA U U3K/OYBA BCAKA BH3MOXKHOCT 33 HEHOTO
nocneagallo usmeHeHue. 3a TenedoHHUTe 1 TenedakcHUTE CbobLLEHNA MEPOAABEH
e 0T6enAsaHnAT B AHEBHMKA Yac Ha nosnydyaBaHe. [Jo AoKasBaHe Ha NPOTUBHOTO,
3anucBaHMATa B TO3M [HEBHWK WMMaT [AOKas3aTe/lCTBEHa CUNa Mexay CTpaHuTte
OTHOCHO CbAbprKalluTe ce B TAX 06CTOATENCTBA.

M/MAN  TeXHWYECKM HocuTen. [HEBHUKLT OCUrypsABa TOYHO

16.6. baHkata wu3npawa Ha nocoyeHuTe oOT KnmeHnta u Kaptogbpkatena B
3anABneHMeTo 3a u3gasaHe Ha KapTaTa agpecu Ha enekTpoHHa nowa MeceyHoTo
8. baHkaTa wu3nmpawa Ha nocovyeHute oT KnueHta u
KapToabprkatena B 3aABneHWeTo 3a u3gasaHe Ha KapTaTa agpecu Ha eneKkTpoHHa
nowia, Kakto M Ha mnocoyeHuTe OT KaneHTa MOBUNHM TenepoHHU Homepa,
yBegomneHus, pecn. SMS cbobuieHus, ¢ UHGopmauma 3a: (1) O6wo Abakuma cyma
no Kaptata; (2) MuHMManHa meceyHa BHOCKa, KakKTo e onpegeneHa B una. 9.1, u
KpaiiHaTa gaTaTta 3a nnawaHeTo i; (3) TpaHcakuum ¢ Kaprata (TerneHe Ha napu B
6pOi MAKM MOKYMKa Ha CTOKM/YCAYrn, BK/KOUUTENIHO HA PaBHU MECEYHU BHOCKM),
M3BbpLLEHM B pexunm on-line; (4) pernctpupanuTe ot baHKaTa HeycnewHM onuTu 3a
M3BbPLUBAHE Ha TpaHcakumu ¢ KapTaTa B pexkum on-line, KakTo v NpuynHaTa, nopaau
KOATO CbOTBETHATa TpaHCaKLUMA He ce e oCbLLecTBuna; (5) NpocpoYeHn naawaHus;
(6) mpomouwmm, ycnyru 1M NpoayKTM Ha baHKaTa M Ha TbprosuM, KOUTO npuemat
nnawaHuna ¢ Kaprtata u c Kouto baHKaTa MMa CK/IOYeH AOroBop 3a NpvemaHe Ha
NAALWAHNA C NNATEXHU MHCTPYMEHTM, KaKTO M Apyra MHPopmaumsA, cBbp3aHa ¢

nssneyeHme no un.

[orosopa. KnneHTbT MoXe pfa 3asABM M3PUYHO, Ype3 nojasaHe Ha MUCMEHO
3anB/ieHMe no obpaseL, BbB GUHAHCOB LeHTLP Ha BaHKaTa, Ye He enae fa noayvasa
CbOobLLEHMA 33 LANaTa UM 33 4acT OT nocoyeHaTa MHGOpMaLMA (C U3K/IOUYEeHUe Ha
nHdopmaumata no T. (5), KaKTO M A3 3aABM AOMBAHUTENHO MNOAy4YaBaHe Ha
nepuoanyYHa ocHoBa Ha MHbOpMaLMA 3a pasnonaraemua KpeamteH AMMuT.

16.7. Ycnyrute no un. 16.6. ce npeocTaBAT Ypes CbOTBETHUA A0CTaBYMK Ha MOBUNHK
KOMYHVKALMU/UHTEPHET  yCAyrK, OTFOBOPHOCT  3a
HenosnyyaBaHe nnm HeHaBpeMeHHO nosny4asaHe Ha TakuBa
yBEAOM/EHNA/CbOBLLEHUS, KOraTO HenoJsly4aBaHETO, CbOTBETHO HEHAaBPEMEHHOTO
nosly4yaBaHe ce Ab/XKaT Ha NPUYMHM, HAMMPALLLM Ce U3BBH KOHTPO1a Ha BaHKarTa, Kato
npobnemun B npeHocHaTa KOMYHWKaLMOHHA cpefa Ha CbOTBETHUTE AO0CTaBYMLM Ha
MOBWIHWM KOMYHMKaLUW/UHTEPHET ycnyrv, GopcmaxkopHu obcrostencrsa v Aap.,
KaKTO W1 B CNyYauTe Ha NpekpaTABaHe Ha JOroBOPHUTE OTHOLIEeHUA mexay baHkaTa n
CbOTBETHMSA [OCTaBUMK HA MOBWIHM KOMYHUKALMWU/UHTEPHET YCIYrW, CBbP3aHMU C
16.6., He3aBMCMMO OT MpuYMHATA 3a

kato baHkata He Hocm

npeaocTaBAHETO Ha ycayrute no Y.
npeKpaTABAHETO UM.

16.8. (M3m., B cuna ot 02.04.2021 r.) 3a TpaHcakumu B pexkum off-line, npu
M3BbPLUBAHETO Ha KOMTO He ce U3UCKBa 0f06peHe B peasHo Bpeme OT CbOTBeTHaTa
aBTOPU3ALIMOHHA CUCTEMA, HE MOraT Aa ce u3npawat e-mail cbobleHun, KakTo 1
SMS M ApyrM eneKTPoHHM cboblieHus Ha MobuneH TenepoHeH Homep Ha
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KapTtogbpskatens, kato KnueHtbr/Kaprogbpwkatenst ce wuHbopmupa 3a TaAX
nocpeacrtsom MeceyHuTe nsBneyeHums.

17. NOAHOBABAHE U NPEN3AABAHE HA KAPTATA

17.1. (U3m., B cuna ot 02.04.2021 r.) Mpu U3TUYAHETO Ha CPOKA Ha BAAUAHOCT Ha
KapTaTta, nocoyeH Ha nuuesata ¥ ctpaHa, Kaptata ce nogHoBaBa oT baHkata
aBTOMAaTWU4YHO. B cnyyaih ye KaptaTa He e M3n0/3BaHa NPOABLAKUTENEH Nepuog, oT
Bpeme, nopaau cbobparkeHua 3a curypHocT baHKaTa Moxe [a He MNOoAHOBM
aBToMaTun4HO KapTaTa, KaTo yBeoMABa 3a ToBa KapToabpiKatena npean UstmyaHeTo
Ha cpoka Ha BanAuMAHocT Ha Kaptata upe3 obaxiaHe WAM 4Ype3 eNneKTPOHHO
CcbobLeHMe Ha NocoveHns oT KapToabpKaTena mobuneH tenepoHeH Homep. B Tesn
cnyyan KapTata ce nogHOBABA CaMo C/1ef, OTNPaBeHO U3PUYHO UCKaHe oT KnneHTta go
BaHKaTa. baHKaTa Uma NpaBo Aa He NoAHOBM KapTaTa 1 B C/ly4ait Ha HenocTuraHe Ha
cbriacmMe Mexay CTpaHuTe 3a MPOMSHa Ha YCNOBMATA CbINACHO YA. 7.5. u/vam un.
10.5. B cnyyari e KaptaTa He 6bae NogHOBEHA CbI/IACHO YC/I0BMATA HA HacToAWaTa
pasnopepnba, [oroBopbT He ce npekpaTABa M KAMEHTLT He ce ocBoboxaasa oOT
3afb/KeHnATa my no [lorosopa, B TOBa YMC/0, HO He CamMo, Aa 3annalla BCUYKK
OB/IKUMW Takeu, nocodeHn B Mpunoxenne N2 1 kbm HactoAwmTe O6LWM ycnoBuA.
Hosata KapTta ce npepasa Ha KapTtogbpkaTtena no pega Ha un. 2.3. Bcaka HoBa KapTa
npeacTasanABa NPoAb/XKEHNE Ha NpeauILHaTa U ce NOAYMHABA Ha CbluymMTe YCNoBuA.
Kaptoabpatenat e anbeH Aa npefdage crapata KapTta npu nonyyasaHeTo Ha
HoBaTa B oduc Ha baHKaTa.

17.2. AKo KNMEHTDHT He Kenae nogHoBABaHETO HA KapTaTa, Toi Tpabsa aa ysegomu
nucmeHo baHkaTa Hait-KbcHo 40 (YeTupuaeceT) AHU Npean MbPBO YMC/IO Ha MeceLia,
B KOMTO M3TMYa BanugHoctTa . Mpu nopasaHe Ha ysesomseHue oT KaveHTa 3a
HenpeusgasaHe Ha KapTaTta no pefa Ha HacToAwaTa pasnopeaba [oroBopsbT He ce
npeKkpaTaBa U KNMEHTBT He ce 0cBO6OXAaBa OT 3a4b/KeHuATa My no [lorosopa, B
TOBa 4MCNO, HO He Camo, Aa 3annawa BCUMYKM Lb/KUMMU TaKCK, NOCOYEHU B
MpunoxeHune N2 1 Kbm HacToAwmTe O6LWM ycnoBuS.

17.3. Mpu HEBB3MOKHOCT 3a U3nos3BaHe Ha KapTaTa npeau M3TMYAHETO Ha HeWHUA
CPOK Ha Ba/MAHOCT, BCAeACTBME Ha AeaKTUBMpaHe CbrnacHo yn. 12.5. waun npu
TexHMYecKa HeM3npaBHOCT Ha KapTaTa, KakTo 1 B cnydauTe no ya. 2.4, Kaptata moxe
Aa 6bvae npeusgaseHa, cnep nojasaHe Ha nNUcmeHa monba ot KnueHTa 3a ToBa.
KoraTo npeusgaBaHeTo ce M3BbPLIBA B pe3ynTaT 3aryba, kpaxba uam ¢usmyecko
yBpexaaHe Ha KapTaTa, KaKTo 1 BbB BCEKM ApYr Cly4all Ha NpensgaBaHe no UcKaHe
Ha KnueHTa, ce 3annawa Takca, onpeaeneHa cbrnacHo lMpunoxernne N2 1 kbm
HacToawwmTe O6WHM ycnosus.

18. 3ALLUTA HA TUMHUTE AAHHU

baHKaTa 06paboTBa MYHUTE AaHHM B cboTBeTCTBUE C PernameHT (EC) 2016/679 Ha
EBponeickus napnameHT n Ha CbeeTa oT 27.04.2016 r. (,06L pernameHT OTHOCHO
3almTa Ha gaHHuTe”). MoapobHa MHGOPMaLMA 3a LenuTe U NPaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha /IMYHWUTE AAHHW; KAaTeropumute MOAyYyaTeNn Ha ANYHU AAHHMK;
CPOKa, 33 KOUTO LLE Ce CbXPaHABAT IMYHUTE AaHHW; NpaBaTa Ha CybeKTUTE Ha AaHHU
BbB BPb3Ka C 06paboTBaHETO HA TEXHUTE NIMYHU AaHHM OT CTPaHa Ha baHKaTa, KakTo
1 MHPOPMaLMA 33 HAYMHA, MO KOWTO Te moraT fAa 6bAaT ynparKHeHW; AaHHM 3a
KOHTaKT C A/TbXXHOCTHOTO /IMLLE MO 3aLLMTa Ha AaHHUTE W BCAKa Apyra uHbopmaums,
KoATO OOLWMAT pPernameHT OTHOCHO 3aliuTa Ha [JaHHWTe UW3UCKBa Aa 6bae
npegocTtaBeHa Ha cybekTuTe, ce CbAbprKa B YBe4OMIeHMe OTHOCHO o6paboTBaHe Ha
JIMYHWUTE [aHHM, KOETO € Ha/MYHO Ha WHTEpHeT CTpaHuuata Ha baHkara
(www.postbank.bg), KakTo 1 Ha xapTmeH HocuTen BbB Bcekn oduc Ha baHKaTa.

19. NIPUHYOUTENHO U3NBNTHEHUE. NPEXBBP/IAHE HA NMPABA

19.1. (U3m., B cvna oT 26.11.2018 r.) MNpm HenoracaBaHe Ha KOETO A3 € 3afb/IKeHne
B CpOKa no 4. 9.1, Ha ocHoBaHue un. 21 oT Hapegba Ne 3 Ha BHB ot 18 anpun 2018
r., bBaHKkaTa mo¥e fa NPUCTBNY KbM NoracABaHe Ha B3eMaHuATa cU Ype3 cbbupaHe
Ha CPeACTBa OT BCUYKM CMETKM Ha KnveHTa u/uam Ha CbAnbKHUKA M/uam Ha
Mopbuntens, oTKpUTK B BaHKaTa, 3a KOeTo ¢ noanucBaHeTo Ha [lorosopa KAneHTbT,
CbANBXKHUKDBT M [OpBUYMTENAT Ce CYUTa, Ye ca Jann CBOETO M3PUYHO NpeaBapuUTENHO
nucmeHo cbrnacue. baHkaTta ysegomasa TUTYApa Ha CMeTKaTa, OT KOATO ca CbbpaHu
cpeAcTBaTa 3a OCHOBAHMETO, pasmepa M Basbopa Ha cbbpaHaTta cyma no pega Ha
4n.12.3 ot HacToAwmTe O6LWM ycnoBUA. B ciyyait ye cmeTKaTa, OT KOATO ce cbbupat
CymWUTe e B pas3nyHa BasyTa OT BajyTaTa Ha Abkumute cymum, baHkata npunara
nasapHuWTe CM KypCOBE U KYPCOBUTE Pas/IMKM ca 38 CMETKa Ha TUTynApa Ha cMeTKaTa.
19.2. (U3m., B cuna ot 02.02.2021 r.) Npu HenoracABaHe Ha MUHUMANHUTE MECEYHU
BHOCKM NO ABe nocneposaTenHn MeceyHn ussneyeHus; baHkata moxe ga obasu
3a4b/KeHneTo no [lorosopa 3a U3LAN0 NPeACcpPOYHO M3MCKyeMo. baHKaTa moxe aa
noucka usgaBaHe Ha 3anoBes, 33 He3abaBHO M3NbAHEHWE No peaa Ha Y. 418 MK u
Aa ce cHabam € U3NbAHUTENEH INCT Bb3 OCHOBA Ha M3B/IEYEHUE OT CHETOBOAHUTE CU
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KHUITM M J@ NPUCTBNU KbM MPUHYAUTENHO CbOMpaHe Ha B3emMaHEeTo CU KaTo ce
YZOBNETBOPU OT npepocTaBeHUTe obesneyeHus no cBoiM M3bop n/MaM Hacouu
M3Mb/IHEHMETO BbPXY LANOTO UMYLLECTBO Ha KaneHTa n/wam Ha Cba/ibXKHUKa U/uam
MopbunTena No ycTaHOBEHUA B 3aKOHa pes,. Hauncnasa ce 3aKOHHa /IMxBa OT AaTaTta
Ha NogaBaHe Ha 3aABNEHMETO 3a 3anoBes 3a U3NbJHEHMe.

19.3. KnneHTsT, CoANbKHUKBT M [OpbUNTENAT Ce 3aAb/KaBaT A3 NOKPUAT BCUYUKU
CbaebHN pasxoau, CbOTBETHUTE MNPM3HATU Bb3HArpaXkAeHWA Ha aABOKaTUTE Ha
BaHKaTa U eBeHTya/HUTe pPasxoau 3a NPWHYAMTENHO W3MbJHEHWE, B CAy4Yall Ha
M3BbHCHAEOHN UK cbaebHM MCKOoBe 3a M3NAallaHe Ha npeTeHuMuTe Ha BaHKaTa.
19.4. B cnyyalt Ha pasgensiHe/OTaensiHe Ha IPUAMYECKOTO /iMue Ha baHKaTa Ha ase
WAN NOBeYe AOPYMKECTBa, YNpaBUTENHUAT opraH Ha baHKaTa pewaBa Ha Koe oOT
OpY»KecTBaTa NPaBoNpMEMHULM A3 NPEXBbPAN AOTOBOPHUTE OTHOLWEHMUA € KanenTa,
CbanbXKHUKA U [MopbunTensn, 3a KOeTo nocnefHuTe HaganeHo ce ysegomsasat. C
nognuceaHeTo Ha Jorosopa KAneHTsT, CoANbKHUKBLT M MopbUMUTENAT ce cbrnacasat
C BCAKO TaKOBa NpPexBbp/sfHeE.

19.5. (M3m., B cuna ot 02.02.2021 r.) baHkaTa, KnneHTobT, KaptogbpiKatenst,
CbANMBKHUKDBT M [OpbUMTENAT ce CbrnacasaT, 4Ye BbB BCEKUM €AMH MOMEHT OT
neincTeueTo Ha Jorosopa 1 HacToawmTe Ycnosusa, baHkata Mma npaBo egHOCTPaHHO
03 NPexBbp/n JOTOBOPHUTE OTHOLLEHMA NO CKAtoYeHUA [loroBop, BKAOYUTENHO, HO
He caMO BCUMYKO CBOM B3eMaHuA no [loroBopa, Ha ApPYXKecTBa WU UHCTUTYLMM OT
rpynata Ha Eurobank Group (FOpo6aHK pyn), KbM KoATO npuHagneskun baHkaTta uam
Ha Apyrn GUHAHCOBU MW HEDUHAHCOBU MHCTUTYLIUU UK APYIKECTBA, BKIOYUTENHO
TaKMBa, YMATO AEMHOCT BKAIOYBA CeKlopuTM3auma. KnneHTbT, KapToabpiKaTensr,
CbANBAKHUKDBT U MopbuMTenaT AaBaT CbrlacMeTo cvM U onpasBomolasaT baHkaTa, B
cNy4all Ha NpexsBbp/isHe Ha B3eMaHwWATa no [orosopa, baHKaTa Aa NpexBbpAn U
npeaocTaBn Ha HOBUA KpeauTop M BcAKa MHGOPMaLms, CBbP3aHa C U3LaBAHETO U
M3NoN3BaHeTo Ha KapTaTa, npeacTaBnasalla 6aHKoBa TaliHa. baHKaTa ce 3agbaKaBa
B C/ly4ai Ha NpexsbpasHe Aa yBegomu Knverta, Kaptogbpikatens, CbabKHUKA U
MopbunTens 3a HOBUA KpeauTop (0cBEH ako baHKaTa NpoAbAXKaBa Aa aAMUHUCTPUPA
[loroBopa no cnopasymeHWe C HOBMA KPeauTop), KaTo MPEeXBbp/AAHETO We uma
AeiCcTBME CNPAMO NOCOYEHWTE ML NPU YBEAOMABAHETO UM OT CTPaHa Ha baHkara.
20. CONMMOAPHA OTTOBOPHOCT.OBE3MEYEHUA

20.1. C nognucsaHeTo Ha [orosopa, CobAMbKHUKBT U [opbunTenar ce 3agbakasaT
03 OTroBapAT conmaapHo ¢ Kanenta npep baHKaTta 3a M3Nb/IHEHNETO HA KOETO 1 Aa
e 3ajb/KeHue, Ao
OKOHYaTe/IHOTO NoracABaHe Ha BCUYKM 334 b/IKEHUA, BKIIOYMUTENHO U KoraTo baHKaTta
06ABM 334b/IKEHMATA 33 NPEACPOYHO UM U3UANO M3UCKYEMU. CbANBKHUKBT U
MopbunTenaT ce 3agbKasaT cnpAMo baHKaTa Aa OTroBapAT M 32 BCUYKM NOCNeanuUm
OT Heu3Nb/IHEHNETO Ha 33a4b/IKEHWETO OT CTpaHa Ha KaueHTa, BKAOUMTENHO 3a
pasHOCKWUTe MO CbOMpaHeTO My M 33 BCUYKM Bpeau, NpeTbprneHn oT BaHkata B

npoustnyawo ot JloroBopa W HactoAwuTe Ycnosus,

pe3ynTat OT HEU3MbHEHMETO.
20.2. NopbUnTENAT OCTaBa 334 b/IKEH U CNef, KPaliHUA CPOK 3a MOraciBaHe Ha BCUYKM
3a4b/KeHus Ha KnveHnTta no [oroBopa w Hactoawute Ycnosua, 6e3 ga e
Heobxoaumo baHKaTa Aa npeassaBa UCK CpeLly OCHOBHUA UM AOMbIHUTENHUA/TE
KapToabp:kaTenu, B LWecTmeceyeH CPoK OT HAcTbMNBaHe Ha Najerka, 3a Aa 3anasu
npasaTta cv cnpamo MopbunTens.

20.3. (Hos, B cuna ot 02.02.2021 r.) 3a obe3neyaBaHe Ha B3emaHua Ha baHKarTa,
npousTnyawy ot [lorosopa u HactosAwmTe Ycnosus, U3BbH npeasuaeHoTo 8 1.20.1 u
7.20.2., baHKata M KAWeHTbT morat Aa AOroBOPAT MPefoCTaBAHETO M Ha Apyru
obesneyeHuns, B T.4. yupegsaBaHe Ha 3a/0r BbpXy B3eMaHWUA WAW OPYrU, CbIIAcHO
M3WUCKBAHUATA Ha NPUIOXKMMATa HOpMaTMBHa ypeaba.

21. NIPOMAHA HA YCNNOBUATA

21.1. (U3m., B cuna 0T 26.11.2018 r.) BaHKaTa Mma NPaBOTO 4a NPOMEHSA e4HOCTPaHHO
HacToAwmTe YCNOBUA, BKIIOUMTENHO U BCUHMKU MPUIONKEHUA KbM TAX, NPW CNa3BaHe
Ha pa3nopeabute Ha NPUNOKMMOTO 3aKOHOAATENCTBO, BKNOYUTENHO, HO HE Camo, B
C/ly4anTe KoraTto TOBa Ce Hanara OT NPOMAHa B MPUIOXKMMOTO 3aKOHOAATE/NCTBO,
npomMAHa B MPaKTUKWUTe Ha baHKaTa no npegnaraHeTo Ha ycnyrute npeameT Ha
HacToALMTE YCNOBUA UK NPOMAHA B cneumduKaTta Ha camute ycnyru. baHkara ce
3a4b/KaBa [a NpeaocTaBM Ha pasnosiokeHuve Ha KnveHTta u Kaptoabpikatens
npomeHunte B Ycnosuata upe3 nybAMKYBaHETO MM Ha AbArOTpaeH Hocuten —
WHTEpHeT caiiTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He no-manko ot ABa
mecela npeaun AataTta, Ha KOATO MPOMEHUTE e BAA3aT B cuna. baHkata uHpopmmpa
[OMbAHUTENHO KapToabpiKaTenute 3a NPOMeHUTe Npeam BAM3aHETO UM C CUAa Ypes
cbobLLeHnA B GaHKOBUTE CU CaloHN U B MeceyHuTe M3BNeYeHus.

21.2. AKo KNMeHTBT u/unm KaptoabpiKatenaT He npuemat NpeanoxKeHnTe NPpoMeHHm,
Te UMaT NPaBo Aa Bb3pa3AT KAaTo NpekpaTaT [Jorosopa no pega Ha un. 13.1, B pamkute
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Ha ABymeceyHnA Cpok no un. 21.1, 6e3 ga AbaKaT pasHOCKM uam obesleTeHune 3a
npekpaTaBaHeTo. B cnyyait ue KameHTbT u/wmav KaprogbpikaTtenat He Bb3pasar
cpeLly U3SMeHeHUATa No peja Ha NpPeAxXoAHOTO u3peyeHune B cpoka no un. 21.1., cuuta
ce, Ye U3MEHeHWTe YCNOBMA ca NPUETM OT TAX U ca 06BBP3aHM C TAX OT MOMEHTA Ha
B/IN3aHETO MM B CUNa.

21.3. Korato npomeHuTe B YCI0BUATA Ce OTHACAT 0 NPUIOXKUMA IMXBA UM 0BMEHeH
Kypc U1 ca no-6naronpuaTHu 3a KanenTa, pecn. 3a KapToabpiKkaTens, KakTo 1 KoraTto ¢
MN3MeHEeHMeTOo ce paswumpsABa No B3aMMHO cbrnacve mexay CtpaHute o6xBaTbT Ha
npepocTaBaHNUTe ycnyrn, baHkata HAMa 3agb/KeHne Aa usnpatla yseAoMaeHme unm
Aa 06aBABa NO APYr HAYMH USMEHEHWETO NPeAn BAM3AHETO MY B CUAA.

21.4. TMpu npomaHa B HoOpmaTMBHaTa ypeaba, pernameHTUpalia ypeaeHu B
HacToAwmTe O6LWM yCcnoBMA OTHOLWIEHWA, OT B/AM3AHETO B CWNa Ha NpomAHaTa
CbOTBETHO Ce NPOMEHAT U 3acerHaTute pasnopeadu Ha ObLwMTe ycnoBUA, OCBEH aKo
npomsaHaTa Kacae AMCNO3UTUBHM NPaBHU HOPMM.

22. YACTUYHA HEBANTMAHOCT. OTKA3 OT NPABA

22.1. EBeHTyanHaTa HeAelCTBUTENHOCT Ha efHa WK noBedve OT pasnopeabute Ha
HacToAwwmTe YCN0BUA He 3acAra Ba/MAHOCTTA Ha OCTaHanWTe pasnopenbu u Ha
[orosopa.

22.2. MNponyckbT Ha baHKaTa Aa ynpaxkHW Uav NpUHYAUTENHO Aa peannsnpa npasata
CU He MOXe @ Ce TbJ/IKyBa KaTo OTKas3 OT TAX.

23. PASPELLUABAHE HA CMOPOBE, NOACbAHOCT U NPUNOXKUMO NMPABO

23.1. (M3m., B cuna ot 02.02.2021 r.) KapToabpsKaTenat uma nNpaso Aa nopane
nucmeHa kanba fo baHkata, cBbp3aHa € U3MbIHEHWUE HA 3a4b/IKEHUATA HA CTPAHUTE
no HacTtoAwmAa gorosop. baHKaTta ce NponsHaca Mo BCAKa NOCTbNUAA XKanba B CPoK
00 15 paboTHM AHW OT NoNyYaBaHeTo 1, B NMcMeHa GOpPMa M Ha XapTUeH HocuTen
. Mo usknioyeHne, Korato
baHkaTa He MoOXe fda ce npou3Hece B CPOKa MO MNPeaxoAHOTO M3peyeHue no

WNn C eNeKTPOHHO c1;o6u.|,eHme Nno eNleKTPOHHa noula

He3aBMCeLLM OT Hes MPUYMHK, TA M3npalla Ha KapTogbpyKaTens oTroBop, B KOUTO
ACHO NOCOYBA NPUUYNHUTE 3a 3a6aBaTa, KAKTO U CPOKA, B KOWTO KapToabpiKaTenaT Lie
noslyun pewweHneTo W. BbB BCMUKM Caydam CPOKBT 3a MO/yYaBaHe Ha pelleHue He
MOXKe A3 HaaBuwasa 35 paboTHM AHM OT NOyYaBaHETo Ha »Kanbata. Korato baHkaTta
He ce npousHece B NpefBUAEHUTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaoBneTsopsaBa Kaptoabpikatens, cnopbT MOXKe Aa ce OTHece 3a pasr/iexaaHe ot
NMomupuTenHata KOMUCUA 3a NAATEXHW cnopose Kbm KomwucmaTa 3a 3awmTa Ha
notpebuTenuTe, KakTo U A0 NOMUPUTENHUTE KOMUCKM No Yn. 182-185 oT 3aKkoHa 3a
3almTa Ha noTpebutenute. AapecbT Ha KomucmATa 3a 3almTa Ha NnoTpebuTenute e:
r rp. Codusa 1000, yn. ,Bpabua“ Ne 1, et. 3, 4 u 5. lonbaHuTenHa nHbopmaumsa 3a
MomupuTenHaTa KOMUCKUA 33 NAATEXHW CnopoBe KbM KomucuATa 3a 3awimTa Ha
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notpebutenuTe U ycnoBuATa 33 HEWHOTO ce3MpaHe e HaAMYHa Ha WHTepHeT
cTpaHuuaTa Ha baHkata — www.postbank.bg, cekums ,,Bpb3ku ¢ KIMEHTU, B HelHUTE
dUHAHCOBM LEHTPOBE, KAKTO WM Ha WHTEpHeT cTpaHuuata Ha [MomupuTenHata
KOMUCKA 3a NAaTeXHW cnopoBe KbM KomucuaTa 3a 3awuta Ha notpebutenute -
https://abanksb.bg/pkps/. Mpu Bb3paxeHuns, cBbpP3aHM C U3M0M3BaHETO Ha KapTaTa
M U3BbpLUEHUTe ¢ Hess TpaHCaKLMKM ce npuaara cneumnanHus pes, nocoveH s un. 11 ot
HacToAwwmTe O6wwm ycnosus.

23.2. BcuuKM UCKOBe, cnopoBe uau pasHornacma mexay baHkata n CtpaHute no
[orosopa ¢ baHKaTa, NOPOAEHM OT OTHOLIEHWATA, YCTAHOBEHW C HACTOALMTE
YcnoBus, ce pewasaT No B3aMMHO CbrjlacvMe, a B C/lyyall 4e TakoBa He b6bae
NOCTUIHATO, CNOPBT WE Ce OTHACA 3a pa3pellaBaHe nNpes KOMMNeTeHTHUA 6barapcku
CbA,. 3a BCUUYKM HeypeaeHu ¢ [loroBopa 1 HacToAwwmTe YC0BMA BbNPOCK ce npunarat
pasnopepbuTe Ha AEMACTBALLOTO 6BAraPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n yn. 67, an. 4 ot
3aKoHa 3a NNATEeXHUTE YCYTU U NAATEXKHUTE CUCTEMU, CNPAMO KIMEHTUTE, MOCOYEHU
B un. 1.2.2. oT HactoawmTe O6wwm ycnosua, pasnopenbute Ha rnasa IV, Kakto u
pasnopepbute Ha uyn. 68, an. 1, un. 78, orpaHnyeHreTo B obxBaTa U pasmepa Ha
3arybuTte, KOMTO MOXKe Aa noHece KAMEHTHT, CBbP3aHM C HEpa3peLeHN NAaTeXHU
onepauun coraacHo 4n.80 ot 3NYNMC, un. 82, an. 2 1 3,4n. 91, 92 nyn. 93, an. 1 ot
3aKoHa 3a NNaTeXHUTE YCAYrv U NAATEXHUTE CUCTEMM He ce npunaraT, Kato baHkaTta
He HOCW OTrOBOPHOCT CMPAMO K/IMEHTUTE Ha OCHOBaHME LUTUPAHWUTE B HACTOALLMA
UNeH pasnopeadu U KNMEHTUTE He MoraT Aa NpeaABaABaT NpeTeHLMKn cnpamo baHkaTta
Ha OCHOBaHME Ha TAX, HE3aBUCMMO OT HANMYMETO Ha pasnopenbu CbC CXOAHO
CbabprKaHWe B Te3n 06U ycnosus.

24, APYrn ycnosusa

24.1. (M3m., B cuna ot 26.11.2018 r.) Hactoawmte O6wm ycnosmsa npeacrasassaT
npeggaputenHa nHdopmauma no cmmucbaa Ha ya. 600t 3MYMC. CowuTte ca HaMYHK
Nno BCAKO BPeME Ha AbArOTPaeH HOCUTEN - UHTEPHET caiTa Ha baHKaTa Ha agpec
www.postbank.bg, KakTo U Ha xapTueH HocuTen BbB BCceku odpuc Ha ,HOpobaHK
Bbarapua” AL

24.2. HactosawuTte O6wm ycnosua Ha ,tOpobaHk Bwvarapua” ALl 3a uspasaHe u
M3M0N3BaHE Ha KpeaWUTHU KapTu ca NybaMKyBaHU HA MHTEPHeT caliTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHuMs W foNbAHEHUA B cuna OT
07.06.2021 r. 33 BcuUKM KapToabprKaTenu (CbLecTBYBaLLM U HOBH).
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APUNOXEHUE No 1 kbm O6wm ycnosus Ha ,,l0pobaHK Bbarapusa” A[l 3a usgaBaHe U M3nNon3BaHe Ha KpeauTHU Kaptn MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 TaKca 3a pasrnexjaHe 3anaBJeHWe 33 KpeguUTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEXKEH MHCTPYMEHT 100 BGN
1.3. Obe3lieTeHMe 3a HaaBMLWABAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBMLEHNSA
AMMUT MuH. BGN 5
1.4. TaKca 3a HeoCHOBaTeIHa peKknamauma 50 BGN
1.5. Takca npu 610KMpaHe Ha KapTa U/WanM IMMUTU NO BUHA U HEBPEXKHOCT Ha KapToabpsKaTes 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UCKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MNH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
1.9. EKcnpecHo nsgasaHe/ npensaaBaHe Ha KpeaMTHa KapTa 50 BGN (c Bka. 4A4C)
2. Takcu 3a u3non3BaHe Ha KapTarta:
2.1. Takca 3a M3nos3BaHe Ha KapTaTa 3a NMOKYMKN Ha CTOKU U yCyTH BGN O
2.2. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaTt Ha baHkaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3akymATa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poit oT 6aHKOMaT Ha apyra 6aHKa B Bbarapua unm B BGN 8 + 2.00% OT cTOMHOCTTA Ha
EUM* B EUR TpaH3aKumMATa
*EMM o3HauaBa EBponeiicko MKkoHomuMuecKo MpocTpaHcTBo. EUM BKAtouBa cTpaHuTe oT EC 1
cTpaHuTe oT EBponelickaTa Acoumaums 3a ceoboaHa Tbprosua (EACT)*- UchaHams, JIMXTEHLWANH 1
Hopserua.
2.4. TaKca 3a M3Mo0/13BaHe Ha KapTaTa 3a TersieHe B 6poii oT 6aHKomaT u3sbH EMM* unu sbB BanyTa BGN 10 + 3.00% oT cToiHOCTTa Ha
pa3nunyHa oT EUR B cTpaHa B EUM* TpaH3aKkumaTa
*EWN o3HauaBa EBponeiicko MkoHomumuecko MpocTtpaHcTeo.ENM BrAtouBa cTpaHuTe oT EC 1
cTpaHuTe OoT EBponelickaTa Acoumaumn 3a ceoboaHa Toprosua (EACT)*- UchaHams, JIMXTEHLLANH 1
Hopserusa.
2.5. Takca 3a M3noa3BaHe Ha KapTaTa 3a TerneHe B 6poii oT oouc Ha baHKaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3aKumATa
2.6. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upes ePay.bg/ B-Pay Kbm Apyra niatekHa cMeTKa 3.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
W/MAN APy NNATEKEH UHCTPYMEHT
2.7. (OTmeHeHa, B cuna ot 02.04.2021 r.)
2.8. Takca ay61mkaT Ha meceyHo ussnedenue (c ska. 44C) BGN 12
2.9. SMS nnn apyro enekTpoHHO cbobLieHne, usnpallaHo ot baHkaTa (B npeasuaeHuTe ot ObwmTe BGN O
YCNOBUA Cayyam).
2.10. TaKca 3a cnewHo npegocTaBaHe Ha napy B 6poit B YyKO6MHa BGN 240
2.11. Takca 3a pascpoyBaHe Ha TpaH3aKLUMA HA PaBHU MeCeYHU BHOCKU:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% OT cTOMHOCTTA Ha
TpaH3akymaTta,min BGN 50
= [pu pascpoysBaHe Ha 6 paBHM MECEYHUN BHOCKHM 4.00% OT CTOMHOCTTa Ha
TpaH3akymaTta,min BGN 50
= [lpu pa3cpoyBaHe Ha 9 paBHWU MeCEeYHN BHOCKM 5.00% oT cTOMHOCTTa Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
min BGN 50
2.12. TaKca 3a aAMUHUCTPMpPAHE Ha NMPOCPOYEH KpeauT * BGN 30
* TakcaTa ce Hauncnaga Ha 360-Tna AeH OT NPOCPOYMETO MW NPEKAEBPEMEHHO NO peLleHne Ha
6aHKaTa, B Cly4ait Ha HenoracABaHe Ha MMHUMANIHW MeCceYHU BHOCKM Mo ABe Nocae0BaTeNHN
MeCeYHU U3BNeYEeHUA.
3. Takcu 3a usnonsBaHe Ha ycnyrata ,30Ha 3a camoobcnykBaHe”
3.1 BHacAHe Ha cymun nNo cmeTKa 0.15% ot cymata, MUH. 2 N8,
3.2. TerneHe Ha Cymu OT CMETKa, Ha BCAKO TerneHe 0.35% ot cymaTa, mMUH. 3 niB.
3.3. BbTpelwHo6aHKOBKM NPEBOAM B 1I€BA MEXAY CMETKM Ha ABamMa KNNEHTU 1.25 nB.
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3.4. BbTpelwHobaHKOBM NPEBOAM B /IeBa MEXKAY CMETKN Ha eAUH KANEHT 1 ns.

3.5. MexaybaHKkoBM nsxoaawm npesoau npes BMCEPA 2.50 ne.

3.6. MexaybaHKkoBu usxoaalm npesogm npes RINGS 16 ns.

3.7. OTnevyaTBaHe Ha CNpaBKa/ U3BievYeHUe No CMeTKa/ KpeauTHa KapTa 5 nB..

4. NumunTtn

4.1. KpeguteH ammnt 1000 -40 000 BGN

4.2. JumuT 3a 24 yaca 3a TerneHe Ha napu B bpow 5000 BGN

5. [HeBHM IMMNTK 33 onepaLUM Ha TEPMUHAIHKU YCTPOMUCTBA 3a camoobenyKBaHe

5.1 BHacsiHe Ha napwv B Gpon 5000 BGN

5.2 TerneHe Ha napu B 6pon 5000 BGN

5.3 BbTpelHobaHkoBKM NpeBoan Mexay CMETKU Ha euH KIUeHT 29 000 BGN

5.4 BbTpelHobaHkoBU NpeBoAM MexXay CMeTKW Ha ABaMa KnueHTa u/unu mexpybaHkoBu npesoam 20 000 BGN

6. JNlnxsa

6.1. FoauwWeH NMXBEH NPOLLEHT 6e3 yupeseH 3a/10r B No/13a Ha HaHKaTa 15.90 %

6.2. loguLIeH NMXBEH NPOLLEHT NpW yYpeaeH 3anor B nonsa Ha baHkaTa 5.00 %

7. Apyrmn

71 JNnxsa 3a npocpouve — Ha roavwHa 6asa Hapbaska 10 % sbpxy roAMUIHWA
NINXBEH NPOLEHT

7.2. FpaTucen nepuon 00 50 AHW, B 3aBUCMMOCT OT gaTtaTta Ha
TPaHCcaKuuMATa

7.3. 5 % o1 ObwaTta Ab/IKMMA CyMa MUH.

MuHMManHa BHOCKa (nNnallaHe)

BGN 50
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