OBLUM YCNOBUA HA ,IOPOBAHK BBIITAPUA” ALl
3A U3OABAHE U U3NON3BAHE HA NEPCOHAJTHU KPEOAUTHU KAPTU

1. NIPEAMET. QE®UHNLIAN

1.1. HacToAwMAT [OKYMEHT ypexaa OTHOWEHUsTa Mexay
,fOpobaHk Bwvnrapus” Afl, (BnucaHa B TbProBCKMA perucTbp u
perncTbp Ha lopuaunyeckuTe nuua c HectonaHcka uen, EUK
000694749, cbc ceganuile 1 agpec Ha ynpasneHue: rp. Codus,
PanoH “Butowa”, yn. "OkonoBpbcteH nbT” Ne 260, ¢ 6aHkoB
nuuen3 Ne B-05/1991 r. Ha ynpaButensa Ha Bbnrapckata HapogHa
6aHka, nocnegHo akTyanu3WpaH cbc 3anoBeg Ne BHB-
91619/31.05.2017 r. Ha [lMopynpaeutens Ha BHB, pbkoBogeLy
Ynpaenenvne ,baHKkoB Hag3op“; KOMMETEHTEH oOpraH npwu
ocbllecTBABaHe Ha Hag3opa e bbnrapckata HapogHa 6aHka), 3a
KpaTKOCT No-4ony HapuyaHa ,,baHkaTta“ oT egHa cTpaHa 1 OT gpyra
cTpaHa — du3ndeckn nuua, knneHTn Ha bBaHkata HapuyaHu 3a
KpaTkocT no-gony ,Kaptoabpxatenu”, cBbp3aHn C usgaBaHe,
M3Mon3BaHe W 3aKpuBaHe Ha MNnaTeXHW KPeauTHU Kaptu oT
CbOTBETHWUTE BMOOBE, MOcoYeHu B uYn. 1.2.8 mo-gony, Kakto wu
npefocTaBsHUTE OT baHkaTa nnartexHu U HennaTeXHW YCryrv u
onepauuu nocpeacTBoM nocoyeHute suaose Kaptu.

1.11. 3a wu3pgaBaHe Ha KapTa OT CbOTBETHMS BUg
KapTtoabpxatenaTt nonbnea u nogasa npen baHkata 3assneHue
3a usgaeaHe Ha Kapta (,,3asBneHue’). lMpu opgoGpeHue oT
baHkata Ha nopapgeHoTo 3agBneHue, Kaptogbpxatenar wu
BaHkaTa cknouBat [oroBop 3a u3gaBaHe M obGcnyxBaHe Ha
nepcoHanHa KpeaguTHa kapTa oT cboTBeTHUSA BUA (,,JoroBop 3a
usaaBaHe Ha KpegutHa kapTa“ unu camo ,,JloroBop“), no cunarta
Ha konTo baHkaTa e JOCTaBYMK Ha NNaTexXHW ycryru - ugarten Ha
Kaptata, a KaptogbpxaTenst e onpaBOMOLUEH AbpXaTen Ha
nnaTeXXeH UHCTPYMEHT U Nuue, KOeTO Mma MpaBo [a U3BbpLUBA
onepaumm ¢ Hes. baHkata u KapTogbpxaTenaT cknoysBat wu
oTtaeneH [JoroBop 3a OTnyckaHe Ha KpeauTeH numut 3a KpeauTtHa
kapTa (,JJoroBop 3a KpeguteH NUMMUTY), NOCPeaCTBOM KOWTO
baHkata npepoctaBas Ha KapTtogbpxaTens  peBonBupaly
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NUMUT, KONTO
ce nonaea 3a n3BbpluBaHe Ha TpaHcakumm ¢ KapTara.

1.1.2. Hactoswmte O6wWM ycnoBus ca HepasgenHa 4Yact oT
HoroBopa 3a usgaBaHe Ha KpegutHa kapTa. CblumTe ca HanmyHu
Nno BCSKO BPEME Ha AbNroTpaeH Hocuten - VIHTepHeT cTpaHuuarta
Ha BbaHkaTa, nocoveHa B un. 17.3 no-gony, KakTo U Ha xapTueH
HocuTen BbB Bcekn oduc Ha badkata. KapTtogbpxatenar
Jeknapupa M3puyHO, 4e ce e 3anosHan c Hactosawmte O6Lwm
YCIOBMS Y BCUYKU MPUITOXKEHMS KbM TSIX, aKO UMa TakmBa, pa3bpan
m e usuano n npuema 6e3 Bb3paxeHus Te ga ce npunaraT B
OTHoweHnsiTa My ¢ baHkata, cBbp3aHu ¢ [oroBopa, BeOHO C
BCUYKN TEXHU U3MEHEHUS U OOMbIIHEHUS, OCbLLECTBEHM NO peaa
Ha [loroBopa 1 Ha un. 21 ot HacToswwmTe O6LWKTE ycnosus.

1.1.3. Mpunoxumnte kbM [oroBopa 3a m3gaBaHe Ha KpepguTtHa
KapTa Takcu M KoMucuoHun Ha baHkata, B TOBa umMcno 3a
M3BbpLUBaHe Ha TpaHcakumu ¢ KaptaTta 1 3a octaHanuTte ycnyru,
JocTbnHM 3a KaprtogbpKaTenu, Kakto U MNPUIoOXMMUTE KbM
Kaptata numutn 3a onepauum (B T.4. NMMWUTM 3a ycrnyrata
LLNrMTanHa 3oHa 3a ekcnpecHo OaHkuMpaHe®) ca NnocoyYeHn B
Tapudgata Ha baHkata 3a dwusnyeckm nuua, OTHOCUMA KbM
nsgaBaHeTo n obcnyxeaHeTo Ha KpeamTHu kapTtu (,, Tapudara“),
KOSITO CbLLO NpeacTaBnsiBa HepasgenHa 4vact oT [oroeBopa 3a
n3gasaHe Ha KpeguTHa kapTa. CbluaTta e HanmyHa no BCSKO Bpeme
Ha ObnrotTpaeH HocuTen - WMHTepHeT cTpaHuuata Ha baHkara,
nocoyveHa B 4n. 17.3 no-gony, KakTo M Ha XxapTWUEH HocuUTen BbB
BCekn ochmc Ha baHkaTa. KapToabpxatensTt geknapupa U3puyHo,
Ye ce e 3ano3Han ¢ TapudaTa n npvema 6e3 Bb3pakeHus Ts Aa ce
npunara B oTHoweHuATa My ¢ baHkata, cBbp3aHu ¢ [oroBopa u
O6wmMTe ycnoBusi, BEOHO C BCUYKM HEWHU W3MEHEHUs U
OOMbITHEHWSA, OCbLLECTBEHU MO pefda Ha [loroBopa v Ha un. 21 oT
HacTosimuTe O6LWMTe ycnoBus.

1.1.4. JoroBopbT 3a u3gasaHe Ha KpegutHa kapTta, 3aedHo C
HacToswmTe OOWwM ycrnoeua un npunoxnmarta Tapuda Ha baHkaTa
B 4YacTTa OTHOCMMa KbM 1M3gaBaHeTo 1 obcnyxsaHeTo Ha KpeanTtHu
KapTu, NpeacTaBnsBaT pamMKoOB [OrOBOP 3a MMAaTeXHW YCnyru no
cMUcbna Ha 3akoHa 3a NnaTtexHUTe YCryrm W nnaTexHuTe
cucTeMm.

1.2. 3a uenute Ha HacToswmuTe OOLWM ycroBus:

1.2.1. ,,ba3oBa hyHKuMoHanHocT Ha UHTepHeT 6aHKupaHeTo" —
ycnyra, npepoctaBsHa oT baHkaTta, nossonsBalla oTtaaneyeH
OHManH 4OCTbN 40 MHPOPMaLIMA OTHOCHO HaNMYHOCTK 1 onepauum
No NnaTexHU CMeTKU 1 MHpopMaLms 3a ApYyrv NPOAYKTU U yCryru,
npegoctaBsHM oT baHkata ¥ non3BaHM oOT KvMeHTa, 6e3
Bb3MOXHOCT 33 WHULMUPAHE W W3NbIHEHWE Ha ENeKTPOHHU
OUCTaHUMOHHM NnaTexHu onepaumn. MNMpegoctaBsi ce Npu OHMamnH
pernctpauus, cbrnacHo O6Wy ycrnoBusi 3a OTKpUBaHe, BOAEHE U
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha puamdeckm nuua B baHkaTta.

1.2.2. ,banaHc Ha Kaprata“, ,Pasnonaraem numuT 3a
nnawaHua“ — pasnonaraeMmaTa HanM4yHoCT OT KpeanTHUS numuT C
kosaTo KapTtogbpxaTenat pasnonara 3a W3BbpLIBAHE Ha
TpaHcakuumn ¢ KapTaTta, KOSTO ce onpegens CbrnacHo 4n. 7.2 oT
HacTosawwmTe O6Lwm ycnoswus.

1.2.3. ,,BMOMeTpUYHM AaHHU“ Ca NMYHU [aHHW, CBbP3aHU C
draunyeckn, O13nMoNorMyHM Nnm NOBEAEHYECKN XapaKTEPUCTUKMN HA
dumsnyecko nuue, peructpupaHum B pesyntaT Ha cneumduyHo
TEXHUYECKO obpaboTBaHe ypes Bb3MOXHOCTUTE Ha
onepauMoHHaTa cucTema Ha Mon3BaHO MOOWMHO YCTPOWCTBO
(MpbCTOB OTNEYaThK, NMULEBO Pa3no3HaBaHe), KOUTO Mo3Bonasat
unu noTBbpXAaBaT HeropaTa OwomMeTpuyHa uaeHTUMKauus,
nopagM KoeTo MoraT ga Ce M3Mnon3eBaT 3a OTKYBaHe W
ocurypsiBaHe Ha AocTbn A0 yHKUMOHanHocTuTe Ha CodTyepHusi
TOKBH.

1.2.4. ,BuptyanHo tepmuHanHo yctpouctso NOC (Virtual POS
Terminal)" e nornyeckn geduHupaHo TepMUHanNHO yCTPOWCTBO
MOC 3a u3BbpwBaHe nocpeacTBom Kaptata Ha onepauum Mo
nnatiaHe Ha CTokM 1 ycnyru. locTbnbT Ao BupTyanHo TepMyMHanHo
yctponictBo MOC ce ocbuectBaBa 4Ype3 WHTepHeT, u4pes
TepmuHanHu ycTtponctea ATM, o603HavyeHM C FoOroto Ha
CbOTBETHAaTa KapTOBa OpraHn3auusi unu Yypes undpoBm TenedoHu.
OnpepenexHn TbProBuW, npegnaraliy CTOKU W/unu ycnyru npes
VIHTepHeT 1 npvemalyy nnawiaHis 4Ype3 BUpPTyarnHo TEPMMUHANHO
yctporictBo MNOC, ca o6o3HaveHn ¢ Mastercard Identity Check unm
VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

1.2.5. ,,QoroBop 3a uspaBaHe Ha KpeauTtHa kapta“ nnm camo
»-dOroBop“ - pamMKoB AOroBOp 3a NPeAOCTaBsAHE Ha MNIAaTeXHU
ycnyru, Mo cMucbina Ha 3akoHa 3a nnaTexHuTe ycnyrm u
nnaTexHuTe cucTemu, CKroYeH mMexay BaHkaTa 7
KapTogbpxaTens, Bb3 OCHOBa Ha KouTo baHkaTa nsgaea Kaprtata
n obcnyxea onepauuvTe, M3BbPLUBaAHWM nocpeacTtBom Kaprara.
[oroBopbT € 6e3cpoyeH 1 ce cktoyBa Ha 6brrapcky e3mk U BCUYKU
YBEOOMIEHUS U KOMYHMKAUUS Mexay CTpaHuTe BbB Bpb3ka C
HEroBOTO U3MbITHEHME e Ce OCBLLLECTBABAT Ha GBbNrapcku esuk.
[loroBOpbT M BCUMYKM AOMBIHUTENHM CNOPa3yMEHUSA U aHEKCU KbM
Hero, ako uMa TakuBa, ce noanuceaT camMo fUYHO OT
KapTtoabpxatens u He moraT ga 6baaT nognvMcaHu OT TeXHU
MbAHOMOLLHMUK. [JoroBopbT ce noanucea BbB PUHAHCOB LEHTBLP
Ha BaHkaTa MnNM AMCTaAHUMOHHO, NOCPeaCTBOM KBanuduumpaH
enektpoHeH noanuc (KEM), kato B TO3M cnyyah baHkata
yBEeoOMsBa KIIMEHTUTE 3a mnpoueaypaTta Mo noAanvcBaHe uypes
WHTEPHET CTpaHuuarta cu, nocovyeHa B 4yn. 17.3 oT HacTosawwmTe
O6wwu ycrosus.

1.2.6. ,,[loroBop 3a KpeaUTEH NMMUT — CaMOCTOSATENEH JOrOBOP,
ckntoveH Mmexay baHkata n KapTtogbpxaTensi, Bb3 OCHOBa Ha
koTo BaHkaTa npepoctaBs Ha KapTogbpxatens pesonsvpall



notpebuTenckn kpeauT nog cdopmarta Ha KpeauTeH NUMUT, KOUTO
ce nonasea 3a u3BbpluBaHe Ha TpaHcakuuu ¢ KapTata. KpeanTHmat
NIMMUT € JOCTBbMEH 3a Non3BaHe eAMHCTBEHO C ocHoBHaTa KapTta
Ha KapTogbpxaTtens, kakto U ¢ usgageHuTe gonbnHutenHn Kaptu
KbM OCHOBHAaTa, ako MMa Takvea. [JoroBopbT 3a KpeaAuTeH NMMnUT
ce noanucBa BbB (PMHAHCOB UEHTbP Ha baHkata wnu
ONCTaHLUMOHHO, NOCPeACTBOM KBanMduUUMpaH eneKkTpoHeH noanuc
(KEM), kato B TO3M cnyyan baHkaTa yBegomsiBa KnveHTUTe 3a
npoueayparta no noanMcBaHe 4Ype3 MHTEPHET CTpaHuuarta cu,
nocoyeHa B 4n. 17.3 ot HacToswwmTe OBLWK ycrnosus.

1.2.7. ,OurntanHa 30Ha 3a eKcnpecHo GaHkupaHe“ — ycnyra,
npegoctaBaHa OT baHkaTa, nos3BongBalla W3BbPLUBAHE Ha
nnaTeXxXHn M HenmaTexHu onepaumu, 4vpes uaeHTUdUuKauus c
Kaprarta nocpeacTsoM TepMuHanHo YCTPOWNCTBO 3a
camoobcnyxBaHe. Ycnyrata e goctbnHa 6e3 Heob6xoaMmocT oT
M3PUYHO 3asiBsiBAHE.

1.2.8. ,WHTepHeTr 6aHkupaHe“ (,e-Postbank”) - ycnyra,
npegocrtaBsiHa oT baHkarta, 3a oTganeveH OHNaWH OOCTbN A0
nnaTeXxHu CMeTKM U OpYyry NPOAYKTW W yCryr, NpeaocTaBsHu OT
baHkaTa M 3a WHAUMMpPAHE W U3NbIIHEHWE HA ENEKTPOHHU
OUCTAHUMOHHM MNaTeXHW M HennaTteXxHu onepauun, CbrnacHo
O6wmTte ycnoBms Ha baHkata 3a enekTpoHHO 6aHkoOBO
obcnyxsaHe ,MHTepHeT ©OaHkupaHe” 3a wHAMBMAYanNHW W
KOpropaTMUBHU KITMEHTW.

1.29 ,KpegutHa «kapta” wnm camo ,Kapta” e Bug
nepcoHanuavpaH nnaTteXeH WHCTPYMEHT, NpeacTaBnsiBaly,
Oe3koHTakTHa GaHKoBa NnNaTexHa kapTa OT eOuH OT cregHuTe
BupoBe: Mastercard World Elite, Mastercard World Premium,
Mastercard World, Mastercard Standard, Mastercard Cash,
Mastercard Cash Momento, Visa Premium, Visa Gold n Visa
Classic, KONTO ce u3non3Ba MHOIOKpaTHO 3a uaeHTUdukauma Ha
Kaptogbpxatena npen baHkata v 3a otganeyeH AOOCTbM A0
cpenctea B pamkute Ha KpeouTHust nUMWT, OOrOBOPEH MeXay
cTpaHuTte ¢ [loroBopa 3a KpeauTeH NIMMUIT, KaKTO U 32 U3BbPLUBaHE
Ha onepauwnTe, onucaHu B HacTosAwmTe OOWM ycnoswus.
BeskoHTakTHUTE KapTu ca ob6o3HayeHn ¢ noroto PayPass Ha
Mastercard, cwvoTBeTHO PayWave Ha Visa wn nossonasar
n3BbpLluBaHe oT Kaptogbpxartens Ha 6e3KOHTaKTHU TpaHcakumu,
cbrnacHo un. 5.2.7 ot Hactosiwute O6LLM ycnosus.

1.2.10. ,,KpeauteH numMuT" - 06LWMA pasmep Ha NOTpebuTenckms
KpeauT, npegocTaBeH 3a nonsBaHe Ha Kaptoabpxatens oT
BaHkaTa nocpenctBoM u3BbpLIBaHe Ha TpaHcakuum ¢ Kaptarta,
[OroBOPEH CbIMacHO ycnoBusita Ha [loroBopa 3a KpeavMTeH NUMUIT.
CpeactBaTa oT KpeguTtHust IMMUT ce Mon3BaT 3a U3BbpLUBaHe Ha
TpaHcakuum NOCPeACTBOM KapTaTa, kato M 3a 3annawaHe Ha
ObIDKAMUTE TakCU, KOMUCMOHM W OpYyrn pasxodn, CBbp3aHu C
13nons3eaHeTo Ha KapTtara.

1.2.11. ,,MUH” — lNMepcoHaneH naeHTUMPUKaLNoOHEH HOMEpP, KOWNTO,
B 3aBMCUMOCT OT cny4asi, Moxe aa 6bae NWH Ha KapTtata, NWH 3a
Cod1yepHus TokbH nnu MUH 3a MoBUINHO YCTPONCTBO, Ype3 KOETO
KapTtoabpxatenaT nonydyaBa KpaTKM TEKCTOBM CbOOLeHus (3a
KpaTKoCT no-gony SMS) unu apyru enekTpoHHW CbobLieHust oT
BaHkaTa. NH Ha kapTaTa ce CbCTOW Han-Marnko OT YeTupu umndpu,
nm3BecTeH caMo Ha Kaptogbpxkartensi, onpegeneH ot baHkarta u
BanuaeH €eOuHCTBEHO 3a cboTBeTHaTa Kaprta, cnyxew Ha
Kaptoabpxatens 3a wuaeHTudukaums npen badkata upes
BbBEXAAHETO MYy OT KraBuaTypaTta Ha TepMUHanHO YCTPOWCTBO
ATM unun NMOC nnn TepMUHaNHO YCTPOMCTBO 3a camoobcnyxBaHe,
npu u3BbpLLBaHe Ha onepauum ¢ KapTara.

1.2.12. ,MnatexHo HapexpaaHe” — HapexaaHe unu cbrnacme ot
KapToabpxaTenss 3a Wu3BbpLIBaHE Ha MnaTexHa onepauus

nocpeacteom KaptaTta (TpaHcakuusl), AageHo Mo peda u npwm
ycrousita Ha  Hactoswmte OOWM  ycnoBusi, C  KOETO
KaptoabpxaTensaT noTeBbpXaaBa cymarta Ha W3NblHsABaHaTa
TpaHcakuua n Hapexpa Ha baHkata ga 3agbmxku KpeauTtHus
numuT Ha KapTaTta cbc cymaTa Ha TpaHcakuusita u ga g npeesege
no cMeTKaTa Ha nonyyartens Ha nnawaHeTo;

1.2.13. ,Pexum oHnauH" (on-line) e pexum, Npu KOWTO BCSKa
TpaHcakuua c¢ Kaptata ce opobpsiBa B peanHo Bpeme OT
aBTopuM3auMoHHaTa cuctema Ha bankata wnm Ha obcnyxsawusi
BaHkaTa onepatop Ha KapToBa cucTeMa, KbM KOSATO, 4pe3
TENEKOMyHMKaLUMOHHa cpeda, € CBbp3aHO  TepMUHanHoTo
YCTPOWCTBO, OT KOETO Ce U3BbpLUBa TpaHcakumaTa,;

1.2.14. ,Pexum odnanH" (off-line) e pexum, npu konto
TpaHcakuuaTa ¢ Kapta ce usnbnHaBa 6e3 ga ce u3MCKBa
ofobpeHne B peanHo Bpeme OT aBTOpu3aLMOHHATa cuctema Ha
BankaTa unn Ha obcnyxsawmsa baHkata onepaTop Ha kapToBa
cucTtema;

1.2.15. , TepmuHanHo yctpouctBo ATM (Automated Teller
Machine)" e ob6o3HayeHO C fOroTO Ha CbOTBETHATa KapToBa
opraHusaumsi yCTpoMCTBO 3a M3BbpLUBaHe nocpenctsoM Kaprtata
Ha onepauuu No TerneHe n BHacsHe Ha napu B 6pon, nnawjaHe Ha
yCNyru, U3BbpPLUBAHE HA MPEBOAW MEXAY CMETKW, Ha CMPaBOYHA U
OpYrn NNaTexHU n HennaTexHW onepauun, CbrnacHo HacTosALWNTe
O6Lwm ycrosus.

1.2.16. ,TepmuHanHo yctpouctseo NOC (Point of Sale, Point of
Service)" e 0603Ha4yeHO C NOrotTo Ha CbLOTBETHATa KapToBa
opraHusaumsi yCTpoWCTBO 3a M3BbpLUBaHe nocpeactsom Kaprtata
Ha onepauuv no nnawiaHe Ha CTOKW WU yCNyru unu noflyyaBaHe Ha
napu B 6pon B TbproBcku 0GekTW, pecn. BbB (PUHAHCOBUTE
ueHTpoBe Ha baHkara.

1.2.17. ,,TepMuHanHo ycTpoucTBO 3a camoobenyxBaHe“ (Self-
Service Zone machine) — mawuHa, pa3nonoxeHa BbB (pMHAHCOB
ueHTbp Ha baHkata unu B [urntanHa 3oHa 3a €KCMPecHO
bOaHknMpaHe W©3BbH (UHAHCOB LEHTBbP, 4Ype3 KOATo, cneq
naeHTudukauma nocpeacTsoMm KapraTa, morat ga ce m3sbplusar
CnefHVTE MNaTeXHW W HemnaTeXHW onepauuu: nnawade Ha
yCNyru; BbTPELIHOGAHKOBU 1 MeXay6aHKOBU U3XOAALLM NPEBOAN B
neea Mexpgy COOCTBEHW CMETKM M KbM CMETKM Ha TpeTu nvua;
noracsiBaHe Ha 3afbIHKEHWUs1 N0 KpeauTn oTnycHaTu oT baHkata u
KpeawuTHu kapTu, nsgagenu ot baHkaTta; 3asBaBaHe Ha KpeanT unm
KpeauTHa kapTa; TerfieHe U BHacsHe Ha napu B 6pon Ha vacT oT
MallnHuTe, cneuuanHo obo3HayeHn, 4Ye MmaT Tasu TexHWYecka
BBH3MOXHOCT; CNPaBOYHU W APYrY HeMnnmaTeXHW onepauun, B ToBa
uyncno npomsiHa Ha TH, reHepvpaHe Ha cnpaBkM W Mece4YHu
N3BNEYEHUS NO CMETKW, KPeaUTU, KPEAMTHU KapTu, KaTo Ha HAKOM
OT MalUuMHWTE, Ha KOUTO ToBa € 0603HayeHo, crpaBkuTe/
n3BneYeHmATa moraTt 1 a ce pasneyarsar.

1.2.18. ,» T paHcakuusa” - nnaTexHa onepauus,
HapedeHa/paspelueHa nocpeactsoM KapTarta, cbrnacHo un. 5.1.
1.2.19. ,,TbproBckn o6eKkT”’ TbProBCckn 06EeKT (MarasuH,
WHTepHeT cTpaHuua, XOoTemn u np.) Ha TbproBel, NpeaocTaBsALy,
CTOKM WNWN yCnyrn, 4YMsaTo LeHa Moxe fa Obaoe 3annarteHa
nocpeacTBom TpaHcakumsa ¢ Kaptata. TbproBckuat obekT cneasa
na e obo3HayeH (Ha BuTpuHaTa wunmM B 6GnKM30OCT OO KacaTa,
CbOTBETHO Ha WHTepHeT cTpaHuuaTta) ¢ orotTo Ha CbOoTBeTHaTa
kapToBa opraHusauus (VISA / MASTERCARD).

1.2.20. (Otm™m., B cuna ot 07.06.2021 r.)

1.2.21. ,m-Token Postbank“ (,,CocdTyepeH TOKBLH") €
npurnoXeHne 3a MOOMITHM  yCTpowcTBa  (CMapTdoHM) C
onepaumoHHa cuctemMa Android mnm iOS, KOeTo cnyxu kato
CpeacTBo  3a  YAOCTOBEpsiBaHE Ha  MOEHTUYHOCTTa  Ha



KapTogbpxatens v 3a noTBbpxAaBaHe Ha Cbrnacveto 3a
M3NbIIHEHWE Ha EeNEeKTPOHHW AUCTAHLMOHHW NnaTexHn u
HennaTeXxHu onepauun, nssbpLlueHn ¢ Kaptata w/wnu ypes apyru
AVTVTanHW KaHanu 3a JOCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha KaptogbpxaTtens ypes ycnyrata Ha baHkata ViHTepHeT
b6aHknpaHe (,e-Postbank®), BknwouutenHo wu u4pe3 basosaTa
dyHKUMoHanHocT Ha WHTepHeT 6GaHkupaHeto. [ocTbn Ao
NpUnoXeHNeTo ce ocurypsisa ¢ onpegeneH ot KaptoabpxaTens
MNMH 3a CodTyepeH TOKbH UMM C OUOMETPUYHM OaHHU.
CobTyepHUAT TOKbH He MOXe Aa 6bae MHCTanupaH Ha noseye oT
€[HO YCTPOWCTBO egHOBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOMCTBO AeaKTMBMpa aBTOMaTUYHO TOKbHA Ha
TEKyLLOTO YCTPONCTBO.

1.2.22. ,,Push HoTudmkauma“ e nssectne (HotTudUkaumns) BLB
dopmaTa Ha KpaTKko cbobLeHne, KoeTo ce u3npalia oT baHkaTa Ha
KaptoabpxaTens u ce nokassa Ha eKpaHa Ha MOOMNHOTO
YCTPOWCTBO, Ha KOETO € MWHCTanupaHo W  aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTensT ce
MHdOpMMpPa, Ye Ce U3BbPLUBa Onepauusi, U3ncKBalla HEroBoTO
noTBbPXAEHME N € Heobxoaumo ga oTknoum m-Token Postbank n
hJa 9 noTebpau. WM3Bectmeto cbabpxa WHdOpMauus 3a
onepauuaTa, 4YMeTO MNOTBbPXAEHME ce u3nckea (cyma Ha
onepauuaTa u Tbproseu/nonyyaTen Ha cymara).

1.2.23. ,,QR koa“ npeacrtasnsasa matpuyeH 6apkog nog gopmara
Ha KBaZpaT C YepHM Moaynu BbpXy 65 dhoH, B KONTO e 3akognpaHa
MHdOpMaLUs, KOSTO Ce Bu3yanuavpa npu CkaHupaHe Ha koda C
MOBUITHO yCTpOMCTBO, cHabaeHo ¢ kamepa. QR koabT ce M3nonaea
3a KoAMpaHe Ha MHopMaLms 3a KOHKpPETHA OHMNarH TpaHcakums ¢
KapTta u pasuntaHeTto 1 oT m-Token Postbank.

2. USBOABAHE U NMPEOABAHE HA KAPTATA. MIPABOUMALLO
JIULE. BANMOHOCT

2.1. KaptogbpxaTensaT mnony4yaBa €K3eMnnsap OT CKMYeHus
HoroBop 3aegHo ¢ KapTtata BbB omHaHcoBUsA LeHTbP (oduc) Ha
BaHkaTa, B konTO € nognucaH [oroeBopa. B cniyya Ha n3pu4vHo
NUCMEHO WCKaHe OT cTpaHa Ha KapToabpxaTens, Kakto M B
cnydavTe Ha KaHOuOaTCTBaHe W3BbH (PUHAHCOB LEHTBP Ha
BaHkaTa (B Tbprocku 06ekT, no NHTepHeT, no TenedoH n ap.),
KaptoabpxaTtensaT nocoyBa (huHaHCOBMS LeHTbP Ha baHkaTta, B
KOWTO ga nonyynm eksemnnspa ot [Jorosopa, 3aegHo ¢ Kaprarta.
Mpn nognuceaHe Ha [loroBopa ANCTaHUMOHHO nocpeacTsom KEIT,
eK3eMnnsipbT OT JOroBopa ce npefocTassa Ha KapToabpxatens B
€eNeKTPOoHEeH BuA Ypes nnatgopmMara nuinm MoBUITHOTO NPUIoXKeHne
Ha CbOTBETHUSA AOCTaBYMK Ha YAOCTOBEPUTENTHN YCIyrn.

2.2. UspapeHata KapTa, kakTo 1 Bcska crneasawa KapTta, KosTo Lwe
O6bae n3gageHa 3a 3aMsiHa Uy NoAHOBsIBaHe Ha npeauvwHa Kapta
cbrnacHo Hactoswmte O6WM ycnoBusi, ce npegasBa NNYHO Ha
KapTtoabpxartens ot crnyxuTten Ha baHkata BbB (pMHAHCOB LIEHTLP
(ocpuc) Ha bBaHkata, cbrmacHo un. 2.1. llpu nognuceBaHe Ha
[oroeopa guctaHumMoHHo nocpeacteom KEI, kakto n B crniyyanTe,
B kouTo KapTtata e musgageHa 3a 3amMsHa WUnu nogHoBsIBaHe Ha
npeavwHa Kapta, Kaptata moxe ga 6bae AocTtaBeHa JIMYHO, C
Kypuep Ha akTyanHusi agpec 3a KOpeCrnoHOEHUWs, NMOCOYEH OT
KapTtoabpxartens, ako TOW M3PUYHO € 3asBMIT TO3N HAYMH Ha
nony4aBaHe. [Npu goctaBka Ha KapTaTa ¢ Kypuep ce Abimku Takea,
onpegeneHa covrnacHo TapudgaTa Ha baHkaTta. Kaptata He moxe
na 6bae npegageHa Ha NbAHOMOLLHMK Ha KapToabpkatens.

2.3. MNonyyaBaHeTo Ha KapTaTta ce yaoctoBepsiBa ¢ NoANMCBaAHETO
Ha NpPOTOKOM, Pecn. Ha Kypuepckata ToBapuTenHuua.
KapTtoabpxatenaT geknapupa, ye e yseoMeH, Ye npu JocTaBsHe
Ha KapTaTa c Kypuep, NocnegHnAaT € onpaBoMoLLeH oT baHkaTta aa
um3ncka nuyHaTa kapta Ha Kaptoabpxatens 3a uenute Ha

yAOCTOBEpsiBaHE Ha HeroBata CaMOSIMYHOCT, KakTo U Aa Bnule
nMyHuTe My daHHn (uvme, ECH v Homep Ha nuyHa kapta) B
ToBapuTenHuuarta 3a LUenuTe Ha  yaocToBepsiBaHE  Ha
nonyyasaHeTo Ha Kaptarta. KaptogbpxaTensat noema pucka oT
HenornyyaBaHe, CblLeCTByBal, Npu npedaBaHe Ha Kaprtata no
Kypuep, ako He e aekrnapupan TouHusa cu agpec npeq baHkata B
3asBneHveTo 3a n3gasaHe Ha Kapta nnu He e yeegomun baHkata
CBOEBpPEMEHHO 3a npomsHa Ha agpeca. B cnyyante no
npeaxoaHOTO uspeyeHne, kypnepsT Bpblua KaptaTta Ha baHkaTa n
ce npunarat ycnosusita Ha un. 2.4 no-gony.

2.4. spapeHaTta KapTa ce cbxpaHsaBa oT baHkaTa B NnpoabikeHue
Ha YeTupu meceLa OT AaTaTa Ha nsaasaHeTo n. B cnyyai ye B T03u
cpok Kaprata He Obage noTbpceHa oT KapTtoabpxkaTtens B
CbOTBETHUS (PMHAHCOB LeHTbp Ha baHkata wnnu KypuepbT He
ycrnee pa oTtkpue Kaptogobpxatens Ha MocoyeHus agpec 3a
KOPECMOHAEHUMS, CbIMacHO YycrnoBuATa Ha u4n. 2.3 no-rope,
KapraTta ce yHuwoxasa. [Npu yHuwoxasaHe Ha KapTaTta no peaa
Ha HacTosiwaTta pasnopenba [doroBopbT He ce npekpaTtsaBa U
KapTtoabpxatensaTt He ce ocBoboxaaBa OT 3agbihKeHusTa My no
HoroBopa, B TOBa 4NCIO, HO HE CamMo, 3a 3annallaHe Ha BCUYKU
abmkuvn no [loroBopa Takcu M kOMUCUMOHW. B cnyyamte no
HacToswarta pasnopenba, KaptogobpxatensT vma npaeBo pfa
nogage monba 3a npeusgaBaHe Ha KaptaTa cbrn. un. 18.3 nnm 3a
npekpatasaHe Ha [JoroBopa cbrracHo yn. 13.1.

2.5. BegHara cnep nony4aBaHeTo Ha Kaptata, Kaptogbpxatensr
e OnbXeH He3abaBHO Oa NpoBepu MPaBUIIHOTO M3NWUCBaHe Ha
umeTo My Bbpxy Kaptata n ga ce nognvile Ha onpegeneHoTo 3a
Tasan uUen MscTo Ha rbpba Ha Kaprtata. B cnyyanm Ha
HeCcbOTBETCTBME Mexay umeTo Ha Kaprtogbpxkartena u ToBa,
nannucaHo Bbpxy KaprtaTta, KaprtogbpxaTenaT e AnbXeH
He3abaBHO Aa BbpHe KapTtata Ha baHkaTa. baHkaTta 3a cobcTBeHa
cMeTka npegnpvemMa HeobxoouMuTe OEeWCTBUS 3a OTCTpaHsiBaHe
Ha HECbOTBETCTBMETO M NpeJaBaHeTo Ha KapTara.

2.6. KapTata ce npegaBa Ha KapTogbpxaTensa HeakTuBmpaHa, kato
3a Aa Moxe Aa 6bae M3non3saHa 3a M3BbpLUBaHe Ha TpaHcakuuu,
KapTtata cneaea ga 6bae aktmBupana. lNpuv npegaBaHe Ha KapTtaTa
Ha Kaptogbpxatens BbB MHAHCOB LUeHTbp Ha baHkara,
aKTMBUPAHETO Ce M3BbLPLUBA crnej npefaBaHeTo, B HEOOXoaMMus
3a U3NbIIHEHNE TEXHOMNorM4YeH cpok. MNpu goctaBsHeTo Ha KaptaTa
Ha Kaptoabpxatens C Kypuvep, aKTMBMPAHETO Ce M3BbpLUBA OT
Kaptoavpxatensi, ¢ obaxaaHe Ha TenedOHHUS HOMEP, NMOCOYeH
Ha rbpba Ha Kaptata 1 wu3BbpWBaAHE Ha HagnexHa
naoeHTndukauma Ha KaptoabpxkaTtens. baHkaTa u3nbnHsBa
NCKaHeTo 3a akTMBMpaHe Ha KapTtaTa, nogageHo no tenedoHa, B
HeoOXoaMMMs 32  U3MbIIHEHWE  TEXHONMOTMYEH CPOK  OT
NOCTbMNBaHETO My.

2.7. KapTtata npeactaBnsiBa MNepcoHanu3avpaH  nraTexeH
WHCTPYMEHT, cobcTBeHOCT Ha BaHkata u Moxe Aa ce v3nonaea
camo nunyHo ot KaptoabpxaTtens. M3nonssaHeTo 1 OT Apyro nuue
e 3abpaHeHo. MpepoctaBsiHeTo Ha KaptaTta oT KaptoabpxaTens
Ha TPETO Nuue UK NMON3BaHETO Ha KapTaTta OT TPEeTo Nule CbC
3HaHWeTo Ha KapTogbpaTtens, ako NocrnegHUsiT He e npeanpuven
He3abaBHO AencTBuATa Mo yn. 4.3 cneq ysHaBaHeTO, ce cuuTa 3a
Heun3nbnHeHve Ha [Jorosopa u HacToswmTe O6LK ycnosus.

2.8. Bcaka nspapgeHa Kapta uma BanuaHOCT 4O Kpasi HA MeceLla,
KOMTO e oTOens3aH Bbpxy Hes. M3nonssaHeTo Ha KaptaTta cnep
M3TMYaHETO Ha CPOKa M Ha BanuaHOCT Unu cref obsaBaBaHeTo 1 3a
HeBanuaHa, a Taka CbLLO M crned NpekpaTsBaHeTO Ha OTHOLLEHMATA
mexay baHkata u Kaptogbpxartens, e 3abpaHeHo.

2.9. Kaptata moxe ga 6bae nonseaHa 3a nnaliaHe Ha CTOKU U
ycnyru, TerneHe Ha napy B Opor M gpyrn (OUHAHCOBU U



HeduHaHcoBU onepauun B Bbnrapust u/ nnum B yyxbuHa upes
TepmuHanHu yctponctsa POS unu ATM unu ype3 TepMuHanHm
yCTpOWCTBa 3a CcaMoOOCnyXBaHe, KakTo W 3a TpaHcakuuu,
n3BbpLUBaHu 6e3 npeacTtaBsHe Ha KapTtaTa (Hanp. ypes BuptyanHo
TepMuHanHo yctporicteo POS w pgp.), coenku nocpeacTtBoM
MMNPUHTEP 1 Ap.

2.10. KapTtogbpxatensatr € OonbXeH ga He nonssa Kaprtata 3a
HWKaKBW NPOTMBOpEYaLLM Ha 3aKOHa LEenu, BKIIOYUTENTHO MOKYMNKa
Ha CTOKM W ycnyrn, 3abpaHeHu OT 3akoHWTe Ha Penyb6nuka
Bbnrapus unu ot 3aKkoHUTE Ha CTpaHaTa, NoA YUSTO KPUCOUKULNA
ce M3BbpLIBa  caernkara. BaHkaTa He  cneau 3a
3aKOHOCBHODOPa3HOCTTa Ha COENKUTe, CKIIOYEHN C U3Non3saHe Ha
KapTtaTa, ocBeH ako ¢ HOpMaTMBEH aKT He e NpeaBMAEHO ApYro.

2.11. baHkata MOXe nNO BCAKO BpeMe ga noucka oT
KapToabpxaTtens ga aktyanusmpa gaHHute, cbbpaHnu ot baHkara,
KaKTo 1 Aa novcka JonbiHUTENHA MHAOPMaLNs, BKIIOYUTENHO, HO
He camo, Npenopbku OT APYrM B6aHkM 1 OUHAHCOBU UHCTUTYLIMK
n/vnu gpyra paspelueHa cbrnacHo 6bnrapckoTo 3akoHOAaTeNCcTBO
MHdOpMaLms.

3. NEPCOHANEH WAEHTU®UKALUMOHEH HOMEP (NMWH) U
AOONBINHUTENEH KOA 3A CUTYPHOCT. CO®TYEPEH TOKbH
(M-TOKEN POSTBANK)

3.1. Kbm Becsika n3gageHa Kapra, baHkata nsgasa u NepcoHaneH
ngeHtndukauymoHeH Homep (MAH), komto ce npepasa Ha
KapToabpxaTtens no eavH oT cregHuTe HaunHK:

3.1.1. Ype3 SMS cbobuieHne, nsnpateHo Ha MobuneH TenedoHeH
HOMep, NocoyeH NMyHo oT KapToabpxaTtens npes baxkata. B To3u
cnyyan KaptogbpxatensT nanpawa SMS cbobLueHre Ha nocoYeH
oT baHkaTta Homep, cbabpXallo npegocTtaBeH My oT baHkaTa npu
nonyyaBaHe Ha Kaprtata kog. B oTroBop Ha wusnpaTeHOTO OT
Kaptogbpxatena SMS cbobuieHne, baHkata usnpawa SMS
cbobueHne, cbaobpxawo MUH. MNpu BbBEXZaHe TpU MbTU Ha
rpeweH kod, usnpawaHeto Ha lMWH ot Bankata ce Grnokupa.
ManpawaHeTto Ha MNMNH moxe ga ce gebnokupa npu obaxgaHe oT
KapToabpxaTtens Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, nocoyeH B
yn. 17.3 no-pony u wu3nucadH Ha rbpba Ha Kaprarta, cneg
naeHTMdukaumnsa Ha Kaptogbpxatens. NanpaiaHeto Ha MNMNH vpes
SMS e Bb3MOXHO CaMO Ha HOmepa, 06CcnyxBaHn OT GbMrapcku
MOGUNHM onepaTopu. MNMoCoOYEHUAT B HacTosILLIATa TOYKA HAYMH Ha
npenasaHe Ha NWH He ce npunara 3a Kaptu Mastercard World
Elite, kakTo 1 npu non3eBaHe Ha ycnyrata 3a eKCNpecHoO M3gaBaHe
Ha KapTtaTa, npegnaraHa B onpegenexn ocucy Ha baHkara.

3.1.2. lpu wu3pMYHO MoOcCOYBaHe — Ha XapTUeH HocuTern, B
3anevyaTtaH NnvK, camo Nnu4HO Ha KapTtoabpxaTensi, 3aegHo C
Kaptata, oT ynbnHOMoOWweH cnyxuten Ha baHkata BbB
unHaHCOoBMS LEeHTBbP (odwmc) Ha baHkaTa unm ot Kypuep Ha agpeca
3a kopecnoHaeHums Ha KapToabpxaTtens, B 3aBUCUMOCT OT Ha4nHa
Ha nonyyaBaHe Ha KapTtaTa, onpeaerneH CbrnacHo yn. 2.2 no-rope.
MNMH He wmoxe pa Obae npedageH Ha MbAHOMOLIHMK Ha
Kaptogbpxatena. [lMpu pgoctaka Ha [MMH ¢ kypuep,
KapTogobpxatenaT AbMmMKM Takca, onpegeneHa  CbrnacHo
Tapudgata Ha baHkata. lMpy CbMHEHMEe 3a HapyllaBaHe Ha
uenoctta Ha nnuka c¢ [WH, Kaptogbpxatenar e anbXeH
He3abaBHO foa yBegomu baHkaTa no peaa Ha yn. 4.3.

3.2. TIMH wmoxe pga Obae nNPOMEHAH MHOFOKpPaTHO OT
Kaptogbpxatena 4pe3 TepmuHanHo ycTtpornctBo ATM wunu
TepMunHanHo yCTPOMCTBO 3a camooOcnyxBaHe, 0003Ha4YeHu c
noroto Ha baHkara.

3.3. B cny4ait ye Ha TepmuHanHu yctpownctea POS nnn ATM vnun
Ha TepMuHaNHO YCTPOWCTBO 3a CaMOOOCnyXBaHe, W3WUCKBaLLM
BbBexaaHe Ha MNWH, 6bae BbBeaeH Tpy MbTWM MOCNeaoBaTenHoO

rpeweH NMWH, Kaptata ce 6nokvpa 3a no-HaTaTbLUHO M3MON3BaHe,
3a KOeTo C noanuceaHe Ha Hactoswmte OOWM ycnosus
KapToabpxaTensit M3apMyHO Aeknapupa, ye e ysegomeH. MNpunarat
ceun. 12.5. nun. 12.6.3.

3.4. B cnyvan 4e Kaptogbpxartenar sabpasu NWH, no HeroBo
xenaHve baHkaTta npensgasa KaptaTta My (C enekTpoHHa gocTaBka
Ha MWH ype3 SMS) wnu npeusgasa MNWH (camo Ha xapTueH
Hocuten). o oTHoweHue Ha npeusgageHus MNMUH ce npunarat
CbOTBETHO YCINOBUSITA 32 CbXPaHABaHE M YHULLOXXaBaHe, MOCOYEHN
B un. 2.3. no-rope. BB Bcuyku cnyyaum Ha npenspasaHe Ha KapTtata
n/vnn NMWH no uckaHe Ha KaptogbpxaTens ce 3annawa Takca,
onpefeneHa cbrnacHo Tapudgarta Ha baHkara.

3.5. OcBeH MNWH, KaptaTta nma JOMbAHUTENEH KOZ 3@ CUTYPHOCT,
HapeueH CVV2 3a Kaptu Visa n CVC2 3a Kaptn Mastercard, konto
npeacTaBnsaBa yHVKaneH kof 3a Bepudwukaums Ha Kaprtata u Ha
Kaptoabpxatensi. JonbAHUTENHUAT KO 3@ CUTYPHOCT € CbCTaBeH
OT nocrnegHuTe Tpy UMdpU OT YMCNOTO, OTMEeYaTaHo B NeHTaTa 3a
nognuc Ha Kaptata. KapTogbpxatenat cbobliaBa/BbBexaa To3u
OOMbITHUTENEH KOA 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha
HelHaTa BanMOHOCT, MOCOYEHW Ha nuueBaTa W CTpaHa, Npu
n3BbplWBaHe Ha nnawadua ¢ Kaptata B WHTepHeT wnu no
TenedoH, korato Kaprtata uanyeckm He ce npeacTtaBs Ha
TbproBeua uM MHgOpMauumaTa, 3anncaHa No EenekTPOHEH HauuH
Bbpxy KapTata, He e goctbnHa. ChobLlaBaHeTo/BbBEXAAHETO Ha
Koda Cnyxu 3a ocHoBaHue Ha baHkata ga ogobpu unu oTkaxe
M3BbPLUBAHETO Ha CbOTBETHATa onepaums.

3.6. HapexpaHeTo 3a usBbpliBaHe Ha TpaHcakumsi ce cumTa
haneHo oT KaptogbpxaTens npyv CbOTBETHOTO W3MNOM3BaHe Ha
KapTtaTa, cbnpoBoAEeHO C M3BBLPLUBAHETO HA AENCTBMA Mo un. 5.2.
Taka nogageHOTO NnaTeXHO HapexaaHe He Moxe fda Obae
oTTerneHo ot Kaptoabpxarensi.

3.7. 3a pga m3BbPLWIBA ENEKTPOHHU OUCTAHUMOHHWU MNaTeXHW K1
HennaTtexHu onepauum B IHTEpHET Npu onpeaeneHn Tbprosum, Ha
kouTo MHTepHeT cTpaHnumTe ca obosHayveHn ¢ Mastercard Identity
Check unu VISA Secure, e Heobxoanmo KapToabpxatenaT ga
WHCTanupa u aktmemMpa MobunHo npunoxeHne m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTuBupa no nckaHe Ha
KapTtoabpxxartens ypes ycnyrata Ha baHkaTta VIHTepHeT 6aHknpaHe
— e-Postbank, BkniounTtenHo n ypes basosarta yHKLUMOHANHOCT Ha
UHTepHeT HaHknpaHeTo. KapTogbpxatensaT nonyyasa
aKTMBaUMOHHM KogoBe 3a npunoxeHuweto m-Token Postbank,
KOWTO Ce u3npallaT nooTAEerHO, No ABa HE3aBMCMMUY KaHana: ypes
SMS wunu pgpyro €enekTpoHHO CboOLleHMEe, UW3NpaTeEHO Ha
peructpmpaHus nuyHo ot Kaptogbpxatens B baHkata mobuneH
TenedoHeH HOMep M 4ype3 e-mail, n3npateH Ha pervcTpupaHus
nnyHo ot KapTtoabpxkaTens B BaHkaTa enekTpoHeH agpec (B
uanpateHMs e-mail e nmnoco4eH M JNKWHK 3a cBansHe Ha
NpUNOXeHNeTO).

3.8. 3a ga ce ocurypy OOCTaTbyHO BMCOKO HMBO Ha 3aliMTa Ha
KaHanuTe, MO KOUTO ce MofyyaBaT aKTUBALMOHHUTE KOOOBE,
KapToabpxatensaT € ANnbXeH Aa npeanpuemMe Mepks 3a ToBa
OOCTBMBbT A0 eNEKTPOHHATa My noLLa npe3 MOGUNHOTO YCTPONCTBO
[a cTaBa ¢ noTpebuTtencko ume v napona, a AoCTbNbLT A0 SMS u
0O Opyrv enekTpoHHM CbobLLEeHNA Aa cTaBa crnef BbBexAaHe Ha
CbOTBETHUTE WOEHTUMPIUKALMOHHM [AHHM 32 OTKMYBaHe Ha
mMobunHoto yctporictBo (MWH 3a MOGUNHO YCTPOWCTBO WU
BromeTpuyHn aaHHm).

3.9. C aktnBMpaHe Ha npunoxeHneto m-Token Postbank ce cuuTa,
ye KapTogbpxaTenaT wm3bupa CbWOTO 3a CpeacTBo  3a
naeHTudukauma npen baHkata u  3a noTBbpXKAaBaHe Ha
CbrMacMeTo My 3a W3MbJIHEHWE Ha ENEKTPOHHW AUCTaHUMOHHM



nnaTexHu U HennaTeXxHW onepaumm kakTo ¢ Kaprtarta, Taka n upes
apyrute AuruTanHM KaHanu 3a AoCTbn OT pasCTosiHMe U C
aKTMBMpPaHETO My Hapexaa, Npu HanM4me Ha Apyro akTMBHO HEFOBO
CpeAcTBO 3a noAanuc, CblWoTo Aa Obae geperucrTpupaHo oT
BbaHkaTa.

4. CbXPAHEHUE HA KAPTA U NWH. OEACTBMA 3A
NPEAOTBPATABAHE HA HENPABOMEPHU TPAHCAKLUA

4.1. KapTogbpxaTenaT e 3anosHaT CbC CbLIHOCTTa Ha KaprtaTa
KaTo nnatexeH WHCTPYMEHT M e ANbXeH Aa nonara rpuxu 3a
onasBaHe Ha Kaprtata OT yHuuWloOXaBaHe, u3rybsaHe, kpaxba,
npuceosiBaHe, MoAnpaBAHe  WNU  U3NOM3BaHe No  Apyr
HenpaBoOMepeH Ha4uMH, C yCUnuaTa, KoMTo nonara u 3a onassaHe Ha
CODOCTBEHOTO CUM UMYLLECTBO, KaToO B3eMa BCUYKM Heobxoanmu
npeanasHy MepKu cpeLly u3nonseaHeTo Ha KaprtaTta oT TpeTtu
nvLa, BKIKOYUTENHO, HO HEe camo, ia CbxpaHsaBa KapTtaTta Ha MAcCTo,
HeOCTBbMNHO 3a TpeTu Nnuua, Aa 9 na3u oT MnoBpexaaHe, B ToBa
YMCMO OT MarHUTHN U €NeKTPOMarHUTHN Bb3AEWCTBUS, KakTo U OT
OEeNCTBMA Ha TpeTu nuua, KoMTo MoraT Aa gosedaTt A0 HEMHOTO
yHULOXaBaHe, n3rybeaHe, kpaxba, npucsosBaHe, noanpassiHe
UNN U3NON3BaHe No APYr HEMPaBOMEPEH HAYUH.

4.2 KaptogobpaTendar e 3ano3HaT CcbC CcblHOCTTa Ha MH kato
nepcoHanHa 3awuTHa xapaktepuctuka Ha Kaptata. MNMWH ce
reHepypa npv YCNOBUsi Ha MNbfHA CUIYpHOCT, rapaHTupalla
3anas3BaHeTo My B TalHa OT TpeTM fnuua [0 MOMEHTa Ha
oTBapsiHeTo Ha nnuka ¢ NMNH, cboTBeTHO Ha SMS cbobLeHNETO C
MWH. Cnepn otBapsHeTO Ha nnuKka, CbOTBETHO Ha SMS c lMANH,
KapTtoabpxatenaT e gnbxeH ga 3anomun NMAH n ga npeanpueme
BCUYKN Pa3yMHU OEWCTBUS CPELLY Y3HAaBaHETO My OT TpeTu nuua,
B TOBA YMCIO, HO HE Camo, Aa YHULLOXWN opMyrnsipa, OT KOUTO ro e
y3Harn, Aa He ro cbobLliaBa Ha HUKOTO, 1a He Fo CbXpaHsiBa 3anvcaH
no KakbBTO M Aa 6uno HauvH Bbpxy Kaprtata u/wnu Bbpxy gpyra
BELL, NN TEXHUYECKM HOCUTEN (HanpruMep, HO He caMo - BenexHuUK,
TenedoH M np.), KOUTO HOCcU 3aedHo ¢ KapTaTta wunu OAbpxu Ha
CbLUOTO MSACTO, HA KOETO CbxpaHsaBa KapTarta (Hanpumep, HO He
camo — noptdenn, YyaHta u np.), ga ustpne SMS cbobLieHneTo ¢
MNH, nanpaten ot baHkaTa.

4.3. B cnyyaw Ha 3ary6a, kpaxba, npucsosiBaHe unm oTHeEMaHe no
APYr HauYuH, yHULLOXaBaHe, NoAnpaBsiHe Uy M3nonssaHe no Apyr
HenpaBoMepeH HaunH Ha KapTaTa, y3HaBaHe 3a M3BbpLUBaHE Ha
HepaspelueHa ot Kaptogbpxatens TpaHcakuus, npu CbMHEHUS
UNyM npeanonoxeHus 3a ysHasaHe Ha [MWH ot TpeTo nuue, B
cnyyanTe no yn. 3.1 (CbMHeHMe 3a HapyllaBaHe Ha LenocTTa Ha
nnuka ¢ MAH) n un. 11.1 (y3HaBaHe 3a HepaspeLLeHn N HETOYHO
M3MbNHEeHW TpaHcakumu), KakTo 1 Npv 3agbpXaHe Ha kapTtata oT
TepmuHanHo yctporcteo ATM unm ot TepmmnHanHo yCTpOMCTBO 3a
camoobcnyxBaHe wnuM OT nuvue, npuemawo [lnaTtexHoTo
HapexaaHe B Tbproeckus 0bekT, KaptoabpxatensT ce 3agbimkasa
Aa yBegoMu HesabaBHO baHkata no TenedoHa wunuM no e-
mail/agpec 3a KopecnoHAeHuusi, nocodeHn B un. 17.3 ot
HacToAwwmTe OBWwwM ycroBus (a nNpu TAXHaTa MPOMSHA - Ha TO3u
agpec/tenedoH/e-mail, konMTo e cbobuweH oT baHkaTa Ha
KapTtoabpxatena no pega Ha un. 17.4 ot Hactoswmte OO6wwm
ycnosus). B Teanm cnyvyam bBankata Gnokvpa Kaptata
CBOEBPEMEHHO crnef noflyyaBaHe Ha yBefomneHveTo. baHkaTta
npeaocTaBsi CbOTBETHWUTE JoKa3aTencTBa 3a U3BbPLUEHO CbINacHo
HacToswarta pasnopenba ysegomsiBaHe, Npu MUCMEHO UCKaHe OT
cTpaHa Ha Kaptogbpxartens, oTnpaBeHo B cpok Ao 18 meceua,
CcYMTaHO OT AaTtaTa Ha yBedoMsiBaHeTO.

4.4, MpunoxeHneto  m-Token Postbank  npeactaensiBa
nepcoHanMa3npaHo CpPeAcTBO 3a CUIYPHOCT MO OTHOLIEHME Ha
Kaptata u KaptoabpxaTensTt e AnbXeH Aa npeanpueme BCUYKK
pa3yMHM MeEpPKU 3a HEroBOTO 3amnasBaHe M NpedoTBpaTsBaHe Ha
HepaspelleH JocTbM. B Tasun Bpb3ka, KapToobpxatensit e onbxeH

ha npegnpueme HeobxooumMUTE MEpKU MNpU CbXpaHeHue Ha
BvomeTpuyHn pgaHHM B MOOWMHOTO  YCTPOWCTBO (NPBCTOB
OTMe4yaTbk, IMUEBO pasno3HaBaHe) 3a MpefoTBpaTsiBaHe Ha
HepaspeLleHOoTO MM Mon3BaHe W/WnM M3Non3BaHeTo MM C uen
nu3Mama, B T.4.: 4a U3Momns3Ba camo JIMYHO MOOUITHOTO YCTPOMCTBO
W [a He ro NpeoTCTbMNBa 3a Non3saHe OT Apyru nuua (B T.4. geua,
poautenu, Ccbnpy3n), Aa nasnm MOBUIHOTO YCTPOWCTBO OT
noepexaaHe, yHuLloxaBaHe, 3aryba, kpaxxba, n3nonssaHeTo My rno
Opyr HenpaBOMEpeH HauvH U Aa He perucTpupa B onepawlmoHHaTa
cucTema Ha MOBUITHOTO YCTPONCTBO BUOMETPUYHU faHHW Ha OpyTy
nvua. lMpu Bxog B npunoxeHveto ¢ BuomeTpuyHn paHHwm,
OOCTBMBT O HEro e ce cuyuta 3a oTopusMpaH/paspelueH ot
Kaptoabpxatens npu wu3non3eaHe Ha KOATO W gda e oT
BuomeTpuyHMTE AaHHKU, perncTpupaHun B onepaumoHHaTa cuctema
Ha wmobunHoTo ycTpowncteo. [lpu oTkmouBaHe ¢ [MUH  kog,
KapToabpxatenaT nma BCUYKM 3a4bIDKEHUS 3a Onas3BaHETo My B
TalHa, KakBuTo ca npeasugeHu B Te3n O6wm ycnosusa 3a MNMNH
kKoga Ha KapTtarta.

4.5. MNpwn 3aryba, kpaxba, npuceosBaHe WNM OTHEMAHE Mo Opyr
HauvH, YHWULLOXaBaHe UMW U3nonsBaHe Mno Apyr HenpaBOMEpPEH
Ha4vH Ha MOBUIHOTO YCTPOMCTBO Ha KapToabpaTtens, Ha KoeTo e
WHCTanMpaHo M akTMBMpaHO npunoxeHneto m-Token Postbank,
KakTo M MpuM CbMHEHUsI UMK NPEeAnoNioKeHNs 3a HernpaBoOMepHa
ynotpeba oOT Tpetu nuua Ha MOOUITHOTO YCTPOWCTBO Ha
KapTtoabpxartens, Ha KOETO € WHCTanMpaHo W aKkTMBMPaHO
npunoxeHneto m-Token Postbank n/unn 3a yaHaBaHeTo OT TpeTn
nuua Ha MNH 3a goctbn Ao m-Token Postbank, Kaptogbpxartenat
ce 3agbikaBa Aa yBegoMu He3abaBHo baHkaTta no TenedoHa nnm
no e-mail/agpec 3a KopecnoHAeHUMsi, nocodeHn B yn. 17.3 ot
HacTosawmTe O6BWM ycnoBus (a Npu TAxHaTa NPOMsHa - Ha TO3M
agpec/tenecon/e-mail, konto e cbobweH ot baHkata Ha
Kaptoabpxartensa no pega Ha un. 17.4 ot Hactoswwmte OO6Wm
ycnosus). B Tesn cnyyan baHkata geaktmempa CodpTyepHUs TOKbH
CBOEBPEMEHHO cref nornyyaBaHe Ha yBe4OMIIEHUETO.

5. U3NMON3BAHE HA KAPTATA

5.1 Kaptata moxe ga 6bae usnonssaHa ot Kaptoabpxatens 3a
N3BbPLUBaHE Ha criegHuTe BMaoBe TpaHcakumm v apyrv onepauuu:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYNKW Ha CTOKW/ycnyrm B
Tbprosckn obekTn B bwnrapusa unu B YyxbuHa npu dusmyecko
npeacTtaesHe Ha Kaptata B Tbprockusa 06ekT, Ype3 TepMuHanHu
yctponctea NMOC nnu ypes MmMnpuHTep;

5.1.2. 3annawaHe CTOWHOCTTA Ha MOKYMKM Ha cTokwu/ycnyru B
Twproeckn obektn B Bwnrapus unu B 4yxbuHa 6e3 dusmyecko
npeacraBaHe Ha KaptaTta B TbproBckusi 06ekT (HENPUCBHCTBEHO) -
no TenedoHa unm no e-mail nnu ypes BupTyanHn TepmuHanHm
yctpowctea MOC, goctbnHu npe3 NHTepHeT unn Ha TepMuHanHo
yctporictBo ATM  wunn  Ha TepmuHanHoO YCTPOWCTBO 3a
camoobcnyxBaHe, 0603Ha4eHo ¢ noroTo Ha baHkara;

5.1.3. TerneHe Ha napwu B 6poli oT odpmcn Ha BaHkaTa unu B ocumcm
Ha apyru 6aHku B cTpaHaTta unm YyxbuHa, 0603Ha4eHu ¢ NoroTo Ha
CbOTBETHATa KapToBa  OpraHusauusi, 4pe3  TepMuHanHu
ycTporictea MNOC npu dmsmdecko npeactaBsHe Ha KapTara;

5.1.4. TerneHe Ha napwu B 6poi Ype3 TepMuHanHo yctponcteo ATM
unn 4pes3 TepmuMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe,
0603HayeHo ¢ noroTto Ha baHkarta;

5.1.5. usBbplBaHe Ha napwyHu npesoau uypes3 ePay.bg/BPay,
BKI/TIOYMTENHO NPeBoan KbM Apyra nnaTtexHa cmeTka wu/wnu apyr
nnaTexeH MHCTPYMEHT (4ebuTHa n/vnu KpeauTHa KapTa).

5.1.6. cnpaBo4HuM onepaunn u npomsiHa Ha MNH ypes TepMuHanHu
yctporictea ATM wunu 4pe3 TepmuHanHM YCTpOWCTBa 3a
camoobcnyxBaHe, 0603HaveHu ¢ NoroTo Ha baHkara.



5.1.7. BHacsiHe Ha napu B 6poii Yype3 TepmuHanHu yctpoictea ATM
unn 4Ypes TepmuHanHuW yCTpOWCTBa 3a camoobcenyxsaHe,
0603HayeHu ¢ noroto Ha baHkaTta u cneunanHo o6o3HayeHn, ye
npepnarat ycnyrata ,BHocka no Kaprta“ (,BHocka Ha 6aHkomaT")
npw ycrnosusaTa Ha yn. 5.25 no-gony.

5.1.8. vpeHTudmkauus Ha KaprtoabpxaTens kaTo KIMEHT Ha
BaHkaTa 4pe3 TepMuHamHoO YCTPOMCTBO 3a camoobcnyxBaHe,
obo3HaveHo ¢ noroto Ha baHkaTta, 3a uenuTe Ha nonssaHe Ha
ycnyrata ,JurutanHa 3oHa 3a ekcrnpecHo OaHkupaHe® (B ToBa
YMCrO: M3BbPLUBAHE Ha BbTpPeHobaHKoBM U  MexaybGaHKoBU
NpeBOAM B fieBa Mexay COGCTBEHM CMETKW, KaKTO U KbM CMETKM Ha
TpeTn nuua, noracsiBaHe Ha 3agblKeHus1 B fieBa NO KpeauTw,
oTtnycHaTu oT baHkaTta Ha KapToabpxaTtens n no KpeautHu kapTu,
n3gageHu ot baHkaTta, 3asBaBaHe Ha kpeauTt unu KpeguTtHa kapta
ot Kaptogbpxatens v Ap., B 3aBUCUMOCT OT MON3BaHWUTE OT
BaHkaTa npoaykTu u ycnyru).

5.2 [JaBaHeTo Ha [naTexHO HapexgaHe 3a U3BbPLUBAHETO Ha
TpaHcakuun nocpenctesom Kaprtata moxe [ga ce OCbLUEeCTBM MO
cnegHUTe HauNHK:

5.2.1. npu TpaHcakuun, n3BbpLuBaHN Ha TepMnHanHoO yCTPOMCTBO
ATM un Ha TepMuMHanNHO yCTPOWCTBO 3a caMOObCnyXBaHe — 4pe3
nocraBsiHe Ha KapTtata B CbOTBETHOTO TEPMMHAIHO YCTPOWCTBO U
BbBexgaHe Ha [MMH oT knaBuaTypaTa Ha TEpPMUHANHOTO
YCTPOWCTBO.

5.2.2. npu TpaHcakumm, n3BbpLUBaHN Ha TepMnHaNHO yCTPOMUCTBO
MOC npu cuanyecko npeacTtaBsiHe Ha KaptaTta — upes nocraBsiHe
unu npokapeaHe Ha KapTtaTa B/npe3 TepMUHanHOTO yCTPOWCTBO, a
B crny4aute, B KOMTO TEepMUHANHOTO YCTPOWCTBO WU HErOBUSI
oneparop ro nsmckea - u ebeexgaHe Ha NWH oT knaBuaTtypaTa Ha
Mnoc.

5.2.3. npu TpaHcaKkuuu, M3BBLPLUBAHN 4YpEe3 UMMPUHTEP— uYpe3
cBansHe MOCPEeACTBOM YCTPOMCTBOTO Ha oTneyatbk oT Kaprtata
BbpXy cneuuaneH cdopmynsip Ha baHkaTa (nebwutHo usBecTtue),
npegoctaBaH Ha KapTtogbpxatens OT nvueTo, npuemMallo
MnaTexHoTO HapexaaHe B TbproBckusi 06EKT 1 nonaraHe BbpXy
dopmynapa Ha nognuc ot Kaprtogvpxatens. B Te3an cnyyaum
TpaHcakuusaTa ce nsanbnHsea B Pexum off-line.

5.2.4. npn HenpucbCTBEHW TpaHCaKkuMu, MW3BbPLUBAHM Mpes3
WHTepHeT, no TenedoHa wunu no e-mail, B TOBa 4mMcno npu
permctpauus n nonssaHe Ha Kaptata B WHTepHeT nnatdopmu 3a
nnawaxus kato ePay.bg n gp. — 4ype3 BnMcBaHe/nonbnBaHe Ha
Homepa Ha KaprtaTta, nmeTo Ha KapTtoabpxaTtensi, cpoka Ha
BanuaHocT Ha KapTaTa n JonbnHUTENHNUs kog 3a curypHocT (CVV2
unn CVC2) Ha KaptaTa B CbOTBETHWTE norneta Ha WHTepHeT
CcTpaHMuaTta Ha TbproeeLa, CbOTBETHO MOMbIIBAHE Ha MOCOYEHUTE
OaHHM B cneuuanHa dopma, npefocTaBeHa OT Tbproeeua U
m3npawaHeTo " OO0  TbproBeua no e-mail, CbLOTBETHO
cbobLlaBaHeTO MM Ha TbproeeLa no TenedoHa.

5.2.5. (M3m., B cuna ot 07.06.2021 r.)B gonbnHeHne KbM AaHHUTE
no un. 5.2.4 no-rope, nNpu WU3BLPLIBAHE Ha ENEKTPOHHU
OUCTAHUMOHHM (HEMPUCHCTBEHN) onepaumm B VIHTEpHET CTpaHuum
Ha onpegeneHn TbproBuu, obosHadeHn c Mastercard Identity
Check wnm VISA Secure, KaptogbpxatenaT cnegBa pfa
NoTBbPXKAaBa CbIMacueTo CK 3a U3NbITHEHME Ha onepauusTa vypes
akTmBMpaHo npunoxenne m-Token  Postbank, cbrnacHo
noco4eHoTo B un. 5.2.6.

5.2.6. Mpu n3nonseaHe Ha m-Token Postbank 3a noTBbpxaaBaHe
Ha CbIracueTo 3a W3NbIIHEHME HA KOHKPETHa eneKkTPOHHa
ONCTaHUMOHHa nnaTexHa onepauusi B VIHTEPHET cbrnacHo 4.
5.2.5 no-rope, Kaptoabpxatenar nony4asa Push HoTudukaums
Ha MOBMITHOTO YCTPOWCTBO, HA KOETO € MHCTanupaHo 1 akTUBMPaHO

npunoxeHneto m-Token Postbank wunu ckaHnpa QR «kog,
BM3yanu3upaH Ha calTa Ha TbproBeua, B CrneacTBMe Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanusupa nHdopmaums
OTHOCHO KOHKpeTHaTa onepauus, KOATO cneaBa pAda 6Obae
noTBbpAeHa. 3a Aa NOTBLPAN CbIMAcMeTO CU 33 U3NbIIHEHNE Ha
onepauuaTa ype3 Push HoTudwmkauma unm ckaHnpare Ha QR kog,
KaptoabpxatenaT cnegea fga oOTKAYM M ga  gocTbnu
npunoxeHneto m-Token Postbank, kato ce uageHTuduuyupa no
npeaBapuTeNHO M30paH OT HEr0 Ha4uMH — C onpegenieH OT Hero
MAH 3a m-Token Postbank wnu ¢ BuomeTpunyHu AaHHM u ga
NOTBbPAM U3PUYHO onepauusaTa. 3a oTknouBaHe ¢ bruomeTtpnynm
JaHHM e Heobxoammo MOGMMAHO YCTPOMCTBO C OnepauuoHHa
cuctema Android, npuTexaBallo CEH30p 3a NMPbCTOB OTNeYaTbK
UNn YCTPOMCTBO C onepaumoHHa cuctema iOS, nputexasallo
CEH30p 3a MPbCTOB OTMEYaTbK WM Bb3MOXHOCT 3a JMUEBO
pa3no3HaBaHe.

5.2.7. B ponbnHeHne KbM nocoyeHuTe B 4n. 5.2.1 u un. 5.2.2
HauuHK, Ge3koHTakTHa KapTa moxe ga Oboe v3nonseaHa u 3a
OE3KOHTAKTHO U3BbPLUBAHE Ha MNNaTeXHU U HENmaTexHu
onepaumu, npu kouto Kaptata ce ponupa/gobnmkaea go
cboTBeTHOTO TepmuHanHo yctponcteo ATM wnm MOC wunn
TepMUHanHo ycTponcTBO 3a caMoobCcnyXBaHe Unu YeTtew, CBbp3aH
CbC CbLOTBETHOTO TEPMUHANHO YCTPOWCTBO, 0OO3HAYeHu C
noroto/aHaka PayPass unu cbotBeTHo PayWave, 6e3 pa e
Heobxogumo Kaptata pga ce noctaes/mpokapea  B/npes
ycTponctBoTo. B cnyya 4e TpaHcakumsaTa He HaaBuliasa
nmMnTuTe, oJoOpeHn OT [OCTaBuMKa Ha MNNaTeXxHU YCnyru,
obcnyxBall, CbOTBETHOTO TepMUHaNHO YCTPOWCTBO W/ wnu oT
bankata, obuuyaiHo He ce wusuckBa OT KapToabpxkaTens
JonbrHUTENHO BbBexaaHe Ha MNMNH, kato TpaHcakuuata moxe aa
6bae wusnbnHeHa u B Pexwum off-line. Korato paswvepbT Ha
TpaHcakuuaTa e no-ronsiM OT 0JoOpeHnTe NUMUTU Ce U3MCKBa
BbBexgaHe Ha [MNH, B kouTto cnyyan TpaHcakuusata BuHaru ce
usanbnHaea B Pexum on-line. B cnyyan ye ©6baat m3BbpLUEHU
onpeneneH ot baHkaTa ©Opoi nocrnegoBaTenHW OGe3KOHTaKTHU
TpaHcakuumn ¢ KapTaTta, 3a u3BbpLIBaHETO Ha crnejpawara e
HeobxoaMMOo NnocTaBsiHeE Ha KapTaTa B CbOTBETHOTO TepMWHaNHO
YCTPOWCTBO n/unu BbBexaaHe Ha MUH.

5.2.8. Npu nonssaHe Ha ycnyrata ,JurutanHa 3oHa 3a ekcnpecHo
OaHkMpaHe® nocpeactBOM — TepMuHanHM  ycTpolcTBa  3a
camoobcnyxBaHe, 3a cnegHuTe yHKLMOHanHocTu: (i) TerneHe Ha
napu B 6pon oT cmeTka, (ii) u3BbpLUBaHE HA NNaTeXxHu onepaummn
KbM CMETKU Ha TpeTu nuua B baHkata unm kbM CMETKM B Apyra
6aHka, kakto u npu (iii) nnawaHe Ha 3agbmxeHus no KpeaunTtHa
kapTa, n3gageHa ot baHkata Ha gpyro nuue, KaptoabpxatensT
TpsibBa Oa nNoTBbpXAaBa CbrNacMeTo CU 3a M3MbfHEHWE Ha
onepauusTa Ype3 BbBeXAaHe Ha eAHOKpATEH Kopf, MOfyyveH vpes
SMS unu apyro enekTpoHHO CbOoBLLEHME UMK Ype3 aBTOMATUYHO
rmacoBo obaxpgaHe Ha peructpupaHusi B baHkata Homep Ha
MobGuneH TenedoH Ha KaptogbpxaTens.

5.3. BaHkaTa u KaptogbpxaTensr ce cbrnacssar, Ye 3a uenuTe Ha
M3NbNHEHME Ha NnaTeXxHu onepaummn nocpeactsoM KaprtaTa, BCSIKO
nencTeme/KomouHauus oT AeWCTBUS, ONUCAHM CbOTBETHO B Il
5.2.1 - 5.2.8, npeactaBnsBaT BanugHa waeHTUdMKaUMa Ha
KapToabpxartens, nNoTBbpXAEHWE 3a pa3mepa Ha KOHKpeTHaTa
CcyMa 1 Ha nonyyartensi Ha TpaHcakuusita u lNMnaTtexHo HapexaaHe
3a U3nNbrHeHVe Ha HapedeHaTta TpaHcakums (MnaTexHa onepauus)
nocpeacteom Kaprtata, kaTo baHkaTa ce 3agbihkaBa ga M3MbIHA
Taka JafgeHoTo NnaTexHo HapexaaHe cnes nocTbNBaHETO My Npu
Hesl U NPV Hanu4uMe Ha npegnocTaBkMTe Mo Yn. 5.5 oT HacTosAWwMTe
O6wwm ycnosusi. Kaptogbpxatensat NoTBbpxaasa, Ye € 3arno3HaT 1



ce cbfMnacsBa C HauuMHWTE U METoAWTE Ha HapexaaHe W
M3nbrHeHve Ha TpaHcakuum ¢ 6e3koHTakTHU KapTu, nocoyeHu B
un. 5.2.7 no-rope, kato baHkaTa Lle cuMTa 3a paspelleHa oT
Kaptogobpxatena u LWe wu3NbnHABa BCsika TpaHcakuusa ¢
6e3koHTakTHa KapTa, HapegeHa No NOCOYeHUTE HauYnHU U METOAM;
5.4. MomeHTbT Ha nonyyaBaHe Ha [lnaTexHOTO HapexaaHe,
nopageHo ot Kaptoabpxartens no pega Ha 4n. 5.2 no-rope, e
MOMEHTBT, B KOWTO UANata WHpopmauusa 3a M3BbPLUEHOTO
MnaTexHo HapexaaHe NoCcTbNM B CHETOBOAHO-MH(pOpMaLMoHHaTa
cuctema Ha badkaTta. CTpaHuTe ce cbrnacsiBart, ye MnaTexHu
HapexaaHus, MocTbNUIM B  CYETOBOOHO-UHOPMaLMOHHATa
cuctema Ha baHkaTa cnea 11 yaca Ha CbOTBETHUSA [EH, ce cumTaTr
3a nomyyeHn Ha cregpawmsa paboteH AeH. [lMpu [MnatexuHu
HapexaaHusl, U3BbpLUEHN No peda Ha yn. 5.12 nun. 5.14, cbwute
ce cuuTaT 3a MonyvYeHW Ha criegpawms paboteH neH cneg
cknoyBaHe Ha [JoroBopa, cbriacHo 4n. 2.1 no-rope.

5.5. BaHkata m3nbnHsBa NOCTBNUNUTE MNNATEXHU HapeXxaaHwus,
OaZieHn no pefa Ha un. 5.2, camo ako paaMmepbT Ha TpaHcakuusita
(c usknioyeHne Ha TpaHcakumuTe no yn. 5.12 n 5.14) e B pamkute
Ha BanaHca no Kaptata KbM MOMEHTa Ha MNOCTbMBaHE Ha
HapexaaHeTo, kaTo npu TpaHcakuuu no yn. 5.1.4 (TerneHe Ha napu
B Gpon upe3 TepmwuHanHo yctporicteo ATM wunu TepmwuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, O0O3HA4YeHO C JOroTo Ha
BaHkaTa) ponbrHUTENHO € HeobGxoaAMMO OOWMAT pasvep Ha
TakmBa TpaHCakuum [a He HafaBuWaBa CbOTBETHUTE AHEBHU
NMMUTK 3a TerneHe Ha napu B GpoK, onpedeneHn CbInacHo M.
5.15 no-pony a npu TpaHcakumm no 4n. 5.1.7 Ha TepmuHanHo
YCTPOWCTBO 3a camoobCnyxBaHe, OOMbIHUTENHO € Heobxoaumo
obWwuAT pasmep Ha TakuBa TpaHCakuum [a He HaaBuwaBa
CbOTBETHUTE OHEBHW NUMUTW 3a ycnyrata ,JurutanHa 30Ha 3a
ekcnpecHo GaHkvpaHe®, onpeaeneHu cbrnacHo yn. 5.15 no-gony.
B cnyyai ye lNnaTtexHOTO HapexaaHe He OTroBaps Ha ycrosusiTa
no HacTosiwaTta pasnopenba, baHkata oTka3Ba U3NbIHEHMETO MY,
3a KOeTo yBedoMsiBa KnMeHTa He3abaBHO 4pe3 ekpaHa Ha
CbOTBETHOTO TepMuHanHo yctporicteo ATM wnu MOC wunu
TepmMunHanHo yCcTpomcTBO 3a caMoobcnyBaHe.

5.6. BaHkata u3nbnHABa MO pega Ha TAXHOTO MOCTbMNBaHE
nnaTeXxHuTe HapeXxaaHus, KOUTO ca AafAeHu Nno peda Ha un. 5.2 u
OTroBapsAT Ha M3NCKBaHWUsITa B Yn. 5.5, 0o Kpas Ha cbLums paboTeH
OEH, B KOMTO HapexaaHeTo € TMOCTbMUIIO B CYETOBOAHO-
MHdOpMaLMOHHaTa cuctema Ha baHkata nnu Hal-kbCHO 80 Kpasi
Ha cnegBawmst paboTeH AeH, Korato AOCTaBYMKBT Ha MIATEXHU
yCrnyru Ha nony4vatens Ha cpefcTBaTta He yyacTtsa B [natexHaTa
cuctema 3a 6pyTeH ceTbNMeHT B peanHo Bpeme Ha BHB (RINGS)
W B Apyra nnatexHa cucrema ¢ goctsn 4o RINGS, Ha kosTto BHB
€ areHT Nno CeTbIIMEHTA.

5.7. 3a ygoctoBepsiBaHETO Ha M3BBLPLUEHO nocpeacTBoM Kaprtata
nnaTexHo HapexaaHe B TbproBckn OGEKT npu  (U3UMYECKO
npeacraeaHe Ha Kaprata B cnyvyaute no  un.  5.2.3,
KapToabpxaTensT ce 3agbikaBa [a noanvle cneuuwaned
¢dopmynsap Ha baHkata (mebwutHo wusBectue). B pebutHOTO
M3BECTME Ce MOCoYBaT [AaHHUTE 3a HapefeHaTta TpaHcakuusi, B
TOBa YMCIIO PErMCTPALMOHEH HOMepP Ha TpaHcakuuaTa, AaHHW 3a
TbproBeua — nonyyaten Ha npesoga, pasmMep W BanyTa Ha
TpaHcakuuaTa, gata M Yac Ha M3BbpLUBaHe Ha TpaHcakuuaTa.
JlnueTo, npuemaluo MNMnatexxHoTo HapexaaHe B TbproBckus 06eKT,
MMa npaBo Aa noucka oT KapToabpxatens ga yOooCTOBEpM
CaMONMYHOCTTa CWU 4pe3 npeacTaBsHe Ha  AOOKYMEHT  3a
CaMOJINYHOCT.

5.8. BaHkaTa He HOCU OTFOBOPHOCT 33 M3MbIIHEHNETO Ha
oCTaHanuTe 3aabIDKEHMSI MO CKMIOYEHWUTE C TbproBeua caernku,

OCBEH 32 W3NbMHEHME Ha HapedeHaTa TpaHcakuus npwu
nocoyeHuTe B Yn. 5.5 orpaHnyeHuns.

5.9. Kaptogbpxatenat uma npaBo [fa Mnofyyn OT JNuueTo,
npuematlo MNMnaTexHoTo HapexaaHe B TbproBckus 06eKT, KbAeTo
n3BbPLUBA MrawiaHe ¢ KaptaTa, konve OT pasnuckata, KOATo ce
oTnevyaTtBa oT TepmuHanHoTo ycTponcTteo MNOC npu nssbpLUBaHe
Ha TpaHcakuusaTta (pecn. gebuTtHoTO M3BecTMe no un. 5.7). B
cnyyan ye KaptogbpxaTtendart novcka ot baHkaTta npegoctaBsiHeTo
Ha [OOMbIHWTENHM KOMWA OT UW3JafdeHW pasnuckn/gedbuTHu
nssectns, baHkata uma npaBo pJda noucka 3annawaHe Ha
pasHockuTe 3a nsgaBaHe Ha NogobHM KOMWS, YMATO CTOMHOCT Le
ce onpegenu ot baHkara.

5.10. Kaptata e camMo TexHWYecko CpPeACTBO, OMOCPeasBalLo
pasnnawaHeto. baHkaTa He HOCM HMKakBa OTFOBOPHOCT Mpu
€BEHTyarnHO HEeWU3MbIHEHUE, OTKa3 UMW TPELUHO U3MbIHEHWE Ha
3aQbIDKEHMATA OT CTpaHa Ha TbProBUMTE MO OTHOLUEHME Ha
caenkute um ¢ KaptoabpxaTens, HuTo Kaptogbpxatenar vma
npaBo Ja npegsiesBa kbM baHkaTa eBeHTyanHu cBou xanobw,
Bb3paXeHUs Unu npeTeHLmMmn, Npom3TnyaLLm OT OTHOLLEHMATa My C
TbProBLUUTE.

5.11. lNpun 3annawaHe CTOMHOCTTa Ha 3aKynyBaHW CTOKW/yCryru
nocpeacTBoMm TpaHcakuun ¢ KapTtata B onpegeneHn TbproBcku
obektn B bBbnrapus, o3HavyeHn C noroto Ha baHkaTa,
Kaptoaobpxatenst Moxe [fa onpegenu, npu crnassaHe Ha
orpaHuyeHusTa, NOCOYEHU B Yn. 7 No-gony, Aanu CTOMHOCTTa Ha
3aKynyBaHaTa cToka/ycrnyra na 6bae Ha4yucneHa kato 3agbIpKeHne
no banaHca Ha KapTtata u3uano mnu Ha paBHU MECEeYHU BHOCKM.
BpoAT ¥ pa3vepbT Ha MeceyHUTe BHOCKM ca npeameT Ha
porosapsiHe Mexay Kaptogbpxatens n CbOTBETHWS Tbprosew,.
Mpu nokynkm ¢ KaptaTa Ha paBHM MeECEYHU BHOCKW, W3BbLH
cny4dauTe no yn. 5.12, ce npunarat npasunarta Ha un. 7.4 no-gony.
5.12. B cnyyawn 4ye Kaptogbpxatenar € nocounn B 3asBNeHNETO 3a
nsgasaHe Ha KapTa, 4ye xxenae baHkata fa M3nbiHM onpeaeneHa
nbpBa nnaTexHa onepauus (TpaHcakuus), YMATO CTOMHOCT Aa
6bae HauMcneHa kaTo 3agbiikeHve no banaHca Ha KaptaTta Ha
paBHM MeCeYHM BHOCKW, KaKTO M ako € npenocTaBwn usanarta
HeobxoaMMa MHopmaLms 3a ocblUecTBsiBaHE Ha TpaHcakumaTa,
To BaHkaTa, B cnyyan 4ye onobpu 3asiBNEeHVETO 3a usgaBaHe Ha
KapTta, Lie n3BbplUM HapeaeHaTa nNnaTexHa onepaums 3a cMeTka
Ha Kaprtogbpxkartensa. Bcuukm nocnepBawm TpaHcakumm 3a
MOKYMKN Ha paBHM MECEYHW BHOCKM He MoraT Ja HagsulasaT
BanaHca no KaptaTa n Kpeanthus numur.

5.13. Mpu npepaBaHe Ha KapTtaTa, banaHca no KaptaTa we 6bae
paBeH Ha onpegeneHns KpeguteH nMMUT, HamaneH CcbC
CTOMHOCTTa Ha M3MbIiHEHaTa TpaHCakums 1 NPUIOXMMUTE TakCu
3a pasrnexgaHe Ha 3asBneHue, nocoveHu B Tapudara Ha baHkaTa
n [loroBopa 3a KpeanteH numur.

5.14. B cny4an ye KapToabpxaTtensT e nocounn B 3asBrneHneTo 3a
nsgasaHe Ha KapTa, ye xxenae baHkata fa M3nbiHM onpeaeneHa
nbpBa nnaTtexHa onepauus (TpaHcakumsl), pasnuyHa OT MOKymnka
Ha cToku/ycnyrm cbrmacHo 4un. 5.12, uugto ctomHocT Aa 6bae
HauyncneHa kaTo 3agbinkeHne no banaHca Ha KapTtaTa, KakTo u ako
e npepjoctaBun uanata Heobxoguma  mHoOpMauus  3a
ocbluecTBsiBaHe Ha TpaHcakuusita (BkM. npu HeobxogumocT
yHUKanHuaT naeHtudukaTtop (IBAN) Ha cmeTkaTta Ha nonyyartens
Ha npeBoga (TpaHcakuusaTa), To BaHkata, B cnyyain 4e ogobpu
3asBneHneTo 3a M3gaBaHe Ha Kapta, we m3BbplIM HapepeHaTta
nnaTtexHa onepauus 3a cmeTka Ha Kaptogbpxatens. [pwu
npenaeaHe Ha KaprtaTa, BanaHca no Kaptata e 6bae paBeH Ha
onpepenenna KpeauvteH nNUMWT, HamaneH CbC CTOMHOCTTa Ha
nsnbrnHeHaTa TpaHcakumsa 1 NPUNOXUMNUTE TakCcK 3a pasrnexaaHe



Ha 3asBrieHune, nocoyeHn B TapudaTta Ha baHkata n [Jorosopa 3a
KpeouTeH numuT.

5.15. TerneHe Ha napu B 6poi ¢ Kaptarta, 4pe3 TepMuHanHu
yctpoicteBa ATM  wnn  TepmuHanHu  ycTpomcTBa  3a
camoobcnyxBaHe Mo un. 5.1.4, moxe ga ce u3BbpLIBA camo 3a
uenm cymm, KOUTo He HaaBuwasaTt kakTo banaHca no KapTtarta,
Taka u gHeBHUA NuMmuT, korMTo BaHkaTa onpegensa B Tapudata Ha
BaHkaTta, n konTo ce nocoysa B MeceuyHnte nseneyeHus. baHkaTa
MOXe Aa MPOMEHs OHEBHWS NUMWUT MO pefda 3a U3MEHeHWe Ha
HacToswwmTe O6LKM ycnoBusi, cbrnacHo un. 21.

5.16. KaptogbpkatenaT uma npaBo Aa Ternv napu B OpoMn,
cbrnacHo 4n. 5.1.3, gpo pasmepa Ha banaHca no KaprtaTta upes
TepmuHanHu yctpoinctea NOC B ocduck Ha baHkaTta nnu B oducu
Ha apyru 6aHkm B cTpaHaTta unm 4ybnHa, 0603Ha4YeHu ¢ NoroTo Ha
Visa, cboTBeTHO C noroto Ha Mastercard.

5.17. Bbpxy wmsterneHata cbrnacHo 4n. 5.15 n 5.16 cyma ce
HauMcnsiBa Nuxea OT AaTaTa Ha u3BbpLUBaHEe Ha TpaHcakuuATa,
YMATO pa3mep ce onpegena cbrnacHo [loroBopa 3a KpeguTeH
NNMUT.

5.18. 3a Bcsaka TpaHcakumsa ype3 TepmuHanHo yctporvictso ATM
unn TepMrMHanHo yCTPONCTBO 3a caMoobcnyXBaHe, Npu nomcksaHe
ype3 u3bupaHe Ha CbOTBETHATa OMNUMS CbIMACHO YyKasaHusTa,
M3N1caHn Ha ekpaHa Ha yCTPOWCTBOTO, Ce U3faBa B CbLUUSA MOMEHT
pasnucka/kBUTaHLMS, KOATO YOOCTOBEPSIBA HapeXaaHuaTa, KouTo
e gan Kaptoabpxatenst, B TOBa YACIO CbAbpKa MHGoOpMaums 3a
pernctpaumMoHeH HoMmep Ha  TpaHcakumsiTa, [daHHM  3a
TepMnHaNHOTO YCTPOMCTBO M UHCTUTYLIUSITA, KOATO O NOAAbpXa,
pa3smep 1 BanyTa Ha TpaHcakuuaTa, jaTta U Yac Ha U3BbpLUBaHE Ha
TpaHcakuuaTta. B cnyyan ye TakaBa pasnucka He 6bae nsgageHa
nopagu TexHudecka rpewka, Kaprtogbpkartenat ce cBbp3Ba C
onepartopa Ha TepMuHanHoTo yctponctBo ATM nnm ¢ nocoyeHuTe
Ha YCTPOMCTBOTO AaHHU 3a KOHTakT. baHkaTa okasBa cbaencTeme
Ha KapTogbpxaTtens npu novckeaHe.

5.19. B cnyyan Ha 3agbpxaHe Ha Kaptata ot TepmuHanHo
yctporictBo  ATM unu  TepMuHanNHoO  ycTpoOMCTBO  3a
camoobcnyxBaHe, KaptogbpkatenaT e AnbXeH [a yBeaoMu
BbaHkaTa, a baHkaTa cneaBa Aa okaxke CbAencTBue 3a BpbLLaHe Ha
KapTtata Ha KaptogbpxaTtens, a npy HeBb3MOXHOCT 3a ToBa Aa
n3gage Hosa KapTta 3a cBos cmeTka, B Criyyan 4e npuyuHata 3a
3agbpxaHe Ha Kaptata e no BuHa Ha bankaTta. B octaHanute
cnyyan Kaptata moxe aa 6bae npevsganeHa no pega Ha un. 18.3.
5.20. baHkaTta mMOXe ga nNpeycTaHOBM BPEMEHHO UMW MOCTOSHHO
YHKLUMOHUPAHETO Ha egHo unu nosedye TepMUHaNHW yCTPOUCTBa
ATM/TepmuHanHu ycTpoilcTBa 3a camoobcnyXBaHe, KOoWUTO
nogabpxa, 6e3 npegBaputenHo uM3BecTne, B Chny4Yal Ha
TEXHWYECKM npobnem, HeusnpaBHO QYHKLUUOHUPAHE WU  OT
cbobpaxeHus 3a curypHocT. B Tean cnyyam BaHkata He Hocum
OTroBOpHOCT cnpsimo KapTogbpkaTenst 3a kakButo M da 6uno
3arybv vnu weTn, NpeTbprneHn B pe3ynTaT Ha HEBb3MOXHOCTTa 3a
M3non3BaHe Ha ycrnyraTa.

5.21. Becuukm TpaHcakumy, u3BbpLUEHM C m3non3saHe Ha Kaprta
ype3 TepmuHanHu yctponctea ATM nnn MOC nnn TepmuHanHo
YCTPOWCTBO 3a camoobcnyXBaHe, ce peructpypar aBToMaTU4HO B
XpoHonornyeH pen ot baHkaTa upe3 onpegeneHu npoueaypu u
TEXHUYECKN CPeacTBa, KOUTO NO3BOSISABAT CUTYPHO CbXPaHsBaHe n
TOYHO Bb3NpomssexgaHe Ha MHopMaumaTa U U3KMYBaT BCsKa
Bb3MOXHOCT 32 HEMHOTO MOCneABaLlo M3MeHeHue. 3annceanusTa
Ha BCUYKM ornepauun, n3sbplieHn ¢ Kaprtata ypes TepmuHanHu
yctporictBa ATM wnu MNOC wnn TepmuHanHO YCTPOWCTBO 3a
camoobcnykBaHe ca CYEeTOBOAHM [OOKYMEHTU MO CMUCBbMa Ha

3akoHa 3a CHeTOBOACTBOTO U CE CMATAT 3a BEPHM [0 AOKa3BaHe Ha
NPOTUBHOTO.

5.22. Npwn oTka3 ga 6bAe M3NbIHEHO HapexaaHe 3a U3MbIIHEHNe
Ha  TpaHcakums, KaptogbpxaTenat nonyyaBa BeaHara
nHopMauus 3a OTka3a BbB B/ Ha CbobLLEHME, MOSBABALLO Ce Ha
ekpaHa Ha TepmuHanHoto yctponcteo ATM wunu TOC wnn
TepMUHanNHOTO YCTPOMUCTBO 3a CamMooOCnyxBaHe WnM 4pes
€eKTPOHHO CbOObLLEeHNe Ha eneKkTpoHHa nolla (ako e 3asBeHO OT
KaptoabpxaTtens) npy oTka3 3a W3NbIIHEHME Ha nnarTexHa
onepauusa no NHTepHeT unu TenedoH, OCBEH B criydauTe, KoraTto
npenocTaBsHETO Ha Tasu MHGOpPMauust He ce Jomnycka CbrmacHo
NPUNOXMMOTO 3aKOHOA4ATENCTBO.

5.23. baHkaTa npepoctaBa  AOMbMAHWUTENHW  ycryrM  Ha
KaptoabpxaTtenuTe Ha onpeaeneHn sugose Kaptu, kakto cnefsa:
- Ha Bcuukn kaptogabpxkatenn Ha Kaptum Mastercard Elite,
Mastercard World Premium un VISA Premium, BaHkaTa npegocTaBs
ponbnHuTenHara ycnyra LoungeKey, ¢ koato Kaptogbpxartenure
nonyyasat npedepeHLmaneH 4OCTbN A0 CneunanHnuTe canoHu 3a
MbTHULM B peauua neTula no usmn CcBAT;

- Ha Bcuukn kaptogbpxatenu Ha Kaptu Mastercard Elite n
Mastercard World Premium, BaHkaTa, ¢ nomoLiTa Ha KapToBaTa
opraHusaumusi Mastercard, npegoctaBs OoMmbiHUTENHATa ycnyra
Concierge - [NlepcoHaneH acucTeHT;

- Kaptogvpxatenute Ha kaptm Mastercard World morat
OONMBbMHUTENHO Aa 3asaBAT nonssaHeTo Ha ycnyrute LoungeKey u
Concierge- NepcoHaneH acnCTeHT.

lMocoyeHnTe [OMBLAHMTENHU YCRyrM ce NPeaocTaBAT CbrNacHo
CbOTBETHWTE OOLWM yCnoBusi 3a 3asBABaHE MW MOM3BaHe Ha
OOMbITHUTENHM YCMyrh, KOUTO ca OOCTbMHU Ha www.postbank.bg,
KakTo U BbB Bceknm odumc Ha baHkata. baHkata moxe pfa
npegocTaBs U Apyrv AONbIAHUTENHM ycnyrn Ha KapTtoabpxartens
npyv W3pWYHO [OroBapsHe Ha TakuBa WNW MPU U3MEHEHUE Ha
HacTosawmTe O6GWM yCNoBWs,, KakTO WM MpW OpraHv3npaHe Ha
NPOMOLIMOHANHM KaMMnaHuK, KOMTO ce 00aABsBaT NpeaBapuUTENHO Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, nocodeHa B un. 17.3. no-gony.
5.24. KaptogbpxaTenar uma Bb3MOXHOCT Aa Ce perncrpupa 3a
BasoBata dyHkumoHanHocT Ha WHTepHeT 6aHkupaHeTo. [lpu
MbpBOHa4yanHarTa permcTpauusi ce BbBexaaT Tpute umeHa, EMH,
enekTpoHeH agpec u TenedoH Homep. B cnyyan ye gaHHuTe ca
KOPEKTHM N eNEKTPOHHMAT agpec 1 TeneOoHHUAT HOMep CbBnagaT
C aKTyanHWTe KIWEHTCKM [aHHU Mo cknodeHuss [orosop 3a
nsnaeaHe Ha KpegutHa kapTa, baHkata usnpalua Ha enekTpoHHUs
agpec Ha Kaprtogbpxartenss nUWHK 3a MOTBbPXAEHUE Ha
peructpauusita n 3a cb3gaBaHe Ha naporna, a Ha TenedoHHUsE My
HOMep - KOA 3a NoTBbpXAaBaHe Ha cb3fdageHaTa napona. Creq
ycnewHa peructpauusi, Kaprogbpxatensat nonyyYaesa AOCTbN OO
nHdopmMaumaTa 3a banaHca no Kaprtata u Bcuykm onepauuun c
KaptaTa.

5.25. baHkaTta npegocTaes ycryra no BHacsiHe Ha napv B 6pon no
BanaHca Ha KapTtaTa 4pe3 TepmuHanHu yctponctsa ATM nnu upes
TepmMuHanHu ycTponcTea 3a camoobcnyxsaHe (,BHocka no KapTa®)
npu crnegHuTe YCroBust:

5.25.1. TepwmuHanuute yctponctBa ATM wn TepmuHanHute
ycTpoiicTBa 3a camoobcnyxBaHe Ha baHkata, cneumanHo
obo3HaveHu, 4e npegnarat Tas3M ycnyra, npuemMar camo
Gbnrapcku, UICTUHCKW, HenoBpeaeHn 6aHKHOTM ¢ HoMKHan ot 5, 10,
20, 50 n 100 neBa, kaTO Npu MNOCTaBAHETO MM CE€ M3BbPLUBA
npoBepka. HenctuHckn n npenpaseHn GaHKHOTM ce 3aabpXaT B
TepmuHanHoto yctpoinctso ATM/TepMMHanHOTO YCTPOMCTBO 3a
camoobcnyxBaHe, He ce OTpa3siBaT KbM BHOcKaTa no banaHca Ha



KapTtata u 3a Tax BaHkata He Obmku 3amsiHa ¢ ApyrM GaHKHOTU
n/vunu gpyro obesLLeTeHure.

5.25.2. lNpwu BCcAko nonssaHe Ha ycnyrata BHocka no Kapta, ot
TepmuHanHoto yctponctso ATM/ TepMnHanHoTO YyCTPOMCTBO 3a
camoobcnyxkBaHe ce pasnevyatBa pasnucka C MOTBbPXAEHVE U
OaHHW 3a u3BbplUueHaTa TpaHcakuus, B TOBa 4MCrno 3a obLo
BHeceHaTa cyma.

5.25.3. [lenosupaHute cpeacteBa noctbneat no banaHca Ha
Kaprara, He3abaBHO cnef U3BbpLUBAHETO Ha BHOCKaTa.

5.25.4. Cnopep TeXHWYECKNTE BB3MOXHOCTU Ha TepMuHaNHoOTO
yctpoiictBo ATM/TepMrnHanHoTo yCTPOMCTBO 3a CaMoOBCyXBaHe,
KOWTO Ce U3NUcBaT Ha HEroBWS eKpaH:

a) B TepmuHanHoto yctponctBo ATM/TepMUHanHOTO yCTPONCTBO
3a camoobcnyxBaHe MoraT da ce MocTaBAT e4HOBPEMEHHO A0
onpefeneH MakcumaneH Opon OaHKHOTM C edHaKbB WM C
pasnu4yeH HoMuHan;

6) TepmuHanHoTo yctponcteo ATM/ TepMUHANHOTO YCTPOMCTBO 3a
camoobcnyxkBaHe npuvema onpedeneH  MakcumaneH — 6poi
GaHKHOTW, C eAHaKbB UNn ¢ pasnnyeH HOMWHarn, 3a BCsika oTAenHa
BHOCKa.

5.25.5. Cnep noctaBsHeTo Ha 6aHkHOTMTE B TepMMHANHOTO
yctpoiictBo ATM/ TepMUHanNHOTO YCTPOMCTBO 3a CamoobCyKBaHe
Moxe Aa ce usbepe v yHKUMS 3a OTKa3 OT TpaHcakuusaTa, npu
KOeTo ce BpbLaT cbwute GaHkHOTU. Cren NOTBbPXAEHWE Ha
TpaHcakumsTa, GaHKHOTUTE He nognexaTr Ha BpblaHe. [pwu
HanMuMe Ha  HEWCTUHCKU  unu  npenpaBeHn  BaHKHOTH,
TepmuHanHoto yctponctso ATM/ TepMnHanHoOTO YCTPOMCTBO 3a
camoobcnykBaHe v 3agbpxa.

5.26. MNpwu non3eaHe Ha ycnyraTa ,JurutanHa 30Ha 3a eKCrnpecHO
G6aHknpaHe baHkaTa npegocTaBA BbLb3MOXHOCT 3a BHAcsHe Ha
napu B 6poli Mo cMeTka 4pe3 TepmuHanHuM YCTpOWCTBa 3a
camoobcnyxBaHe no un. 5.1.7, crneuwanHo o6o3HaveHu, 4e
npegnaraTt Ta3u ycnyra, camo 3a LUenu CymMu U OO MaKCMMarHo
paspelueHuTe oT baHkata nuMWUTK 3a BHacsiHe Ha napwv B 6pon no
cMeTKa, cbrnacHo 4n. 5.27. KaptogbpXatensat uma Bb3MOXHOCT
Aa NPOMEHN NMMMUTUTE 3a BHAcAHe Ha napu B 6por No cMeTka Ype3
JenosvpaHe Ha NMCMeH JOKYMeHT no obpasel, Ha baHkaTa B HeuH
dunHaHcoB ueHTbp. OnpepenexHute ot Kaptogbpxatens nMMuTy B
HATO €eAMH MOMEHT He MoraT [a HaABuwaBaT MaKCMMarHo
paspelleHuTe oT baHkaTa gencTealym numMuTK 3a Tasu ycnyra. MNpu
BHacsiHe Ha napu B Opoi Mo cmeTka ce npwunarat CbOTBETHO
ycnosusTa no yn. 5.25 no-rope.

5.27. NpunoxvmniTe NUMUTU U Takcu 3a onepauun ¢ KaptaTta npu
nonsBaHe Ha ycnyraTta ,JurutanHa 3oHa 3a ekcrnpecHo 6aHkvMpaHe*
ce nocoyBaT B Tapudpata Ha baHkata n morat ga ObaaTt
NPOMEHSIHW MO pefa 3a uaMeHeHue Ha O6LMTE YCNoBKS CbIMacHo
un. 21.

6. TPAHCAKLUN BB BANYTA, PA3JIUYMHA OT NNEBA

6.1. TpaHcakummte c KapTtata, KOMTO Ce Wu3BbpLBAT B
yy)xgecTpaHHa BanyTta, pasnuyHa OT Jfieea, B TOBa YMCHO
TpaHcakuunTe, u3BbPLWIEHN B uYyxbuHa, cnegsa pda 6Gbpat
cbobpa3eHn ¢ npaBuraTa U M3UCKBAHUATA Ha KOMMETEHTHUTE
MECTHU (PUHAHCOBW OpraHn Ha CbOTBETHATa AbpXKaBa.

6.2. MNpwn TpaHcakummn ¢ KaptaTta B YykgecTpaHHa BanyTta, cymaTta
Ha HapepgeHaTa TpaHcakums ce npeBanyTupa B neBa OT
CbOTBETHATa BanyTa, kato MNpu MpeBanyTMpaHeTo ce npunara
KkapToB 0bmeHeH Kypc Ha BbaHkaTa KbM gaTaTta Ha M3BbpLUBaHE Ha
TpaHcakuusita, KOWTO ce onpefenst Ha 6asa Ha pedepeHTHUs
obMeHeH KypCc Ha CbOTBETHaTta KapToBa oOpraHv3auusl.
WHdpopmaums 3a npunoxummte oOMeHHM KypcoBe € HanuyHa Ha
WHTepHeT cTpaHMuaTa Ha baHkaTa, nocodeHa B un. 17.3 no-gony.

6.3. Bcuykn npomeHu Ha npunoxummte oBMeHHM KypcoBe, ce
npunarat He3abaBHO cnej BnM3aHeTo MM B cuna, 6es
KaptoabpxaTtensT Aa 6bae npeaBapuTenHo N3pUYHO yBeAOMSIBaH
3a npowmsiHaTa. [JaTaTa Ha M3BbpLUBaHE M OCYEeTOBOASBaHe Ha
TpaHcakuusita ce noco4sa B MeceyHOTO uaBneyeHme no un. 8.
6.4. B cvotBeTcTBME C un. 3a oT PeznameHm (EC) 2019/518 Ha
Esponetickusi napnameHm u Ha Creema om 19 mapm 2019 e. 3a
usmeHeHue Ha PeanameHm (EC) Ne 924/2009 no omHoweHue Ha
onpedenieHU makcu 3a rnpe3zpaHuydHume nnawaHusi 8 Coro3a u
makcume 3a npeesanymupaHe, Ha WIHTepHeT cTpaHuuaTa Ha
baHkata, nocodyeHa B un. 17.3 no-gony, MOXe fa ce nonyyu
uHdopmauua 3a obLiata cyma Ha TakcuTe 3a npesanyTupaHe npu
onepaumn c¢ Kaptarta, npeacraBeHu KaTo MpoLeHTHa Hagbaska
CMpsAMO MOoCrnefHusa HanuueH pedepeHTeH OOMeHeH Kypc Ha
eBpoTO, NybnukyBaH oT EBponenckaTa ueHTpanHa 6aHka (ELIB).

7. KPEQUTEH NUMUT

7.1. KpegutHuat numut no Kaptarta ce porosapsi mexay baHkata
n KaptogobpxaTensa CbrnacHO CKIIOYEHUST CaMOCTOSATENEH
HoroBop 3a kpeguteH NumuT. BaHkaTa goNbNHUTENHO YBEAOMSIBa
Kaptoabpxatena 3a KpegutHuss numuT npy npegaBaHEToO Ha
Kaptata no pepa Ha u4n.2.2 wu nocpeactsom MecevHnte
n3BreYeHus.

7.2. PasnonaraemuaT octatbk no KpeguteH numut (BanaHc no
Kaptarta), B pamkute Ha kouTto Kaptogbpxkartenar moxe pna
u3BbplBa TpaHcakuMu, NpeacTaBnsiBa pasnukata, KosTo ce
dopmupa oOT pasmepa Ha JoroBopeHus KpeguTeH numut no
Kaprarta, HamaneH c: (i) Obwata gbmkuma cyma no [Jorosopa 3a
KpeauTeH NIMMMUT, KbM MOMEHTa Ha U3BbpLUBaHe Ha TpaHcakuuaTa,
onpegeneHa cbrnacHo yn. 7.3 no-gony u (i) cymata Ha BCUYKU
Henagexupanu (NpeacToswy) paBHU MECEeYHUM BHOCKM (Mpu
U3BBbPLUEHN MOKYMNKM HA PABHM MECEYHN BHOCKU MUIM pa3cpoyBaHe
Ha TpaHcakuuu no yn. 9).

7.3. ObwaTta gbmknma cyma no [JoroBopa 3a KpeauTeH NUMuT ce
cdopmupa kaTo cbop OT cymmute Ha Becsika TpaHcakums ¢ Kaprarta,
uanbnHeHa oT baHkaTta (C uskndeHne Ha TpaHcakuumute Ha
BHOCKM Mo 4. 5.11 n 5.12), nntoc cToMHOCTTa Ha BCSKa HavucneHa
ot baHkaTa (nagexwupana) MmeceyHa BHOCKa 3a TpaHcakumm no yn.
5.11 n 5.12, kaKkTo 1 B Cry4yan Ha pascpoyBaHe Ha TpaHcakuus no
un. 9, Nnc CTOMHOCTTAa Ha BCUYKM NINXBUW, TAKCU U APYTrA pas3xoau,
HauMcneHn cbrnacHo [JoroBopa 3a nsgaBaHe Ha KpeguTHa kapTa u
HacTosawwmTe O6wwm ycnosusa n [loroBopa 3a KpeauTeH NMMnT,;

7.4. Mpn nokynku ¢ Kaptata Ha paBHW MECEYHN BHOCKW CbINacHO
un. 5.11 no-rope, c6OpBLT OT BCUYKM MeceyHM BHOCKM He TpsibBa Aa
HagxBbpna banaHca no Kaptarta, onpeaeneHo cbrnacHo un. 7.2
no-rope, kbM MOMEHTa Ha nocTbnBaHe B baHkaTa Ha NnaTeXxHoTo
HapexgaHe 3a NoKyrnka Ha paBHU MECEYHU BHOCKM.

7.5. Tlpu NOKYNKM Ha paBHM MECEYHM BHOCKM KaKTO M Mpu
pascpoyBaHe Ha TpaHcakumu no un. 9, nagexsbT HAa MeceyHuTe
BHOCKW HAcTbMNBa Ha CbOTBETHOTO YUCIIO OT Meceua, Ha KoeTo e
M3BbPLUEHA MOKyMNKaTa M € HayucrneHa nmbpBaTa MecevyHa BHOCKA
UNN CbOTBETHO € U3BBLPLLEHO pa3cpoyBaHe Ha TpaHcaKkums No uyn.
9, a aKko MeceubT HAMa TakoBa YMCIIO — Ha NoOcregHus OeH oT
Meceua.

7.6. HapBuweHve Ha KpeaunTtHust nuMUT € Hanuue, B criyyan e
O6waTa gbmkuma cyma, onpeeneHa cbrnacHo yn. 7.3, Bbanese
B MNO-rofnisiM pasmep OT pa3Mepa Ha oOTnycHatust oT baHkata
KpeguteH numuT, € U3knodeHne Ha cnyyaute no yn. 5.12, B kouTo
BbaHkaTa u3pnyHO paspelwaBa TpaHcakuuMsi Hag onpeneneHus
KpeauteH numut. Hageuwenneto Ha KpegutHus nuMmunt ce cuuta
3a HapylieHne Ha [loroBopa 3a KpeauTeH numunt. B Te3u cniyyam
KapToabpxatenaT Abmku Ha baHkaTa o6esLeTeHre 3a HaaBULLIEH



er,D,VITeH JIMMUT, YroBOpeH CbrilacHO ,D,orosopa 3a KpeaguteH
JNIMMUT, BCEKN NbT KOMATO KbM AaTaTa Ha n3gaBaHe Ha CbOTBETHOTO
Mece4HO wu3BnevyeHve e Hanvue HagsuweHne Ha KpeautHus
JNTUMUT.

7.7. 3a nepvoaa, npes konTo cbopbT Ha ObLiaTta AbmKMMa cyma 1
cymarta Ha BCUMYKM Henagexupanu paBHW MeCeYHU BHOCKM € Mo-
ronsiM OoT pa3mepa Ha oTnycHaTusa oT baHkata KpeauTteH numur,
BKIMIOYMTENHO M B criydamTe no un. 5.12, KaptoabpxatensT He
MOXe Aa u3BbpluBa TpaHcakumm ¢ Kaprara.

8. MECEYHU U3BNEYEHUA

8.1. baHkaTa nsgaea v uanpata Bcekm mecel, fo Kaptoabpxatens
Cc oOukHOBeHa mowla wunu 4pes enekTpoHHa nouwa Mece4yHo
n3BreyeHve, KoeTo oTpassBa Bcu4ku TpaHcakuum ¢ KapTtarta, kakto
1 BCUYKM Apyrn onepauun Ha KapTogbpxaTtens, n3BbpLueHn npes
CbOTBETHWNS OTYETEH MECEYEeH Nepuog, NOoCOYEH B N3BMNEYEHNETO,
no-cneuunanHo: (a) Bcuukn TpaHcakumu, 3a KOMTO € M3Nnon3sBaHa
KapTtata, usnbnHeHn oT baHkaTa B pamkuTe Ha CbLOTBETHUA
MeceyeH oT4yeTeH nepuop, (0) BCMYKM MeCeYHM BHOCKM (Mpu
MOKYMKW Ha paBHW MEeCeYHW BHOCKM W/unM pascpoyvBaHe Ha
TpaHcakuuy no 4n. 9), YMNTO Nagex e HacTbNun Npe3 NOCOYEHUS
B M3BMEYEHNETO OTYETEH MeceuveH nepwon; (B) BCUYKA TUXBM,
Takcu, 1 Opyru pasxoau M 3aabikeHusi, HaumcrneHn ot baHkata
cbrnacHo floroBopa 3a kpeauTeH numut n [loroBopa 3a n3gasaHe
Ha KpeauTtHa kapTa u Hactodwwmte O6wm ycnosus; (r) BCUYKK
BHOCKM 1 Opyrv KpeauTHU npeeoau no banaHca Ha KapTata, B ToBa
4YnCIOo, HO HE caMo — noracuTenHu nnawaxdus ot Kaptogbpxartens,
OTCTBbMNKKU, 06sBEeHM OT BaHkaTta unu OT TbProBuM; B Cryyai Ha
pascpoyBaHe Ha TpaHcakumm no yn. 9 u ap.; (4) gaTure, Ha KOMTO
nocoyeHute B 6. a) TpaHcakuMu ca HapefeHu 1 aaTta, Ha KoaTo ca
M3nbrHeHn oT baHkaTa (Banbop), KakTO W Jatarta, Ha KoATO
mMecevHuTe BHOckM no 6. 6) n pa3xogute no 6. B) ca HaYUCIEHN
KaTo 3aabinkeHus; (e) Obmkuma cyma 3a NpeaxofHus Nepuiof,
(n3umcneHa kbm [latata Ha usBneyeHne 3a NPeaxonHVs OTYETeH
mMecedeH nepuop); (k) O6LL0 3aabmkeHns 3a neproaa (M34UCNEHN
kbM [aTtata Ha W3BNEYeHUe 3a TeKylMs OTYEeTEH MeceYeH
nepuoa); (3) O6wo gbmkMMa cyma (M3uucneHa kbm [laTtata Ha
M3BneYeHve 3a Tekylums OT4yeTeH MeceyeH nepuod); (1)
MuHMManHaTa meceyHa BHOCKa, onpefeneHa cbrnacHo [lorosopa
3a kpeauTteH numunt; () Oata 3a n3gbmkaBaHe (KpaeH cpok 3a
nnawaHe) Ha MuHMManHaTa MeceyHa BHOCKa, cbrnacHo [loroBopa
3a KpeauTeH NUMNT.

8.2. B cnyyan 4e KaprtoabpxaTensT He e onpegenun npu
nogasaHeTo Ha 3asiBneHveTo 3a M3gaBaHe Ha KapTta wnm B
nocrneacTeMe HayvHa, No KOWTO xenae Aa My O6baaTt usnpaiiaHu
MeceuHnte wusBneyeHus, baHkata w3npawa nocnegHUTe Mo
eneKTpoHHa Nolla, a ako TakaBa He e noco4veHa, ¢ 0bMKHOBEHa
nowa. lpu otnpaBeHo uckaHe oT KapToabpxkaTens, BbaHkata
u3npawia noBTOPHO C OBMKHOBEHa nolia W/unm no enekTpoHHa
nowa unu npegoctaBs NMYHO B odmc Ha bankaTta gybnukart Ha
e[iHO unu noseYe nanpaTeHn MeceyHn n3BneyeHus.

8.3. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca MOCTbMNUNW,
pecn. u3nbnHeHn oT baHkaTa B paMKuTe Ha CbOTBETHUS OTYETEH
MeceyeH nMepuoa, ce nocodvsaT B nocnedsailin MeceyHu
n3BreYeHusi, CbobpasHo TeXHUA Banbop.

8.4. baHkaTta no cBOSA MpeueHka MOXe Aa BKM4YBaA W Apyra
MHopmMaums B MeceyHOTO M3BrieYeHWe unuv ga npunara Kbm
CbLUOTO pEKNlaMHN CbOOLLEHVS M YyBEOOMIIEHWS 3@ MPOMOLUK,
ycnyrm n npoayktu Ha baHkata u Ha TbproBckn 0BEKTU, KOUTO
npuemat nnawanusa ¢ Kaptata n ¢ kouto baHkata nma ckntoveH
[0roBop 3a npveMaHe Ha nnallaHus ¢ NnaTexXHU MHCTPYMEHTW.

8.5. M3npawaHeTo Ha MeceyHo nsBneveHne No eneKkTpoHHa noua
e OesnnatHo. 3a wusnpawaHe Ha MeceyHO W3BneYeHne ¢
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06UKHOBEHa MOLLA, KAaKTO 1 3a MOBTOPHO M3npaLllaHe ¢ 06UKHOBEHA
nowa u/unu no enekTpoHHa noiia unuv npu npeaoctaBsHe BbB
dmHaHCcOB UeHTbp Ha baHkata Ha Aybnukat Ha wusnparteHo
MeceuHo usBnedeHue, KaptoabpxaTenat AbMKM Takca CblnacHoO
Tapudpata Ha baHkaTa.

8.6. B cnyyan ye cnep nocnegHus MecedeH OTYETEH nepuof, 3a
konTo BaHkata e msgana u manpatuna MeceyHo M3BneYeHue, C
Kaptata He ca u3BbplBaHM TpaHcakumy, He ca HauvucnsBaHu
MeCceYHMU BHOCKW, NUXBW, TakCU WNW ApYrM pasxogu CbrracHo
HacToswmTe YcrnoBusi, Kakto n ako KaptogbpxaTenar Hsama
HenoraceHn 3agbikeHus no [Jorosopa, baHkata He nsgaea n He
nanpawa MeceyHn n3sBneveHns. B cnyyanm Ha HauucnsBaHe Ha
HOBO 3a4bIKeHVe (HanpuMep HauyucnsiBaHe Ha rofuilHa Takca 3a
obcnyxBaHe Ha nnaTtexeH WMHCTPYMEHT WNn 3agbiKEHVWE BbB
Bpb3ka C M3BbpLIeHa HOBa TpaHcakuus nocpeacTtsoM KapraTta)
cnepa Kpasi Ha CbOTBETHUSI OTYETEH MECEYEH Nepuos, B pamMKkniTe Ha
KOMTO 3agbimkeHneTo e HauucneHo, baHkaTa Bb30OHOBsIBA
n3gaBaHeTO U uanpailaHeTo Ha MeceyHnTe N3BNeYeHus.

9. PASCPOYBAHE HA TPAHCAKLIUKN

9.1. CToMHOCTTa Ha BCsiKa M3BbpLUEeHa nocpeactBoM Kaprtarta
TpaHcakuusl ce HauucnsiBa B MbJieH pa3Mep KaTo 3adbiKeHne no
BbanaHca Ha KapTaTta, koeTo € nnaTnumo nsuano, ¢ U3KMYeHe Ha
TpaHcakuuuTe, M3BbPLUEHN MO peda 4n. 5.11 n 5.12, kouto ce
HauMCnaABaT KaTo 3aAbIDKEHWS, MMNaTUMKU Ha paBHU MECEYHU
BHOCKM.

9.2. KapToabpxaTenaT uma Bb3MOXHOCT Aa noucka ot baHkata
CTOMHOCTTa Ha u3BbplUeHa TpaHcakuusi, HauvucrieHa KaTo
3agbikeHne no banaHca Ha KapTaTta B nbreH pa3mep v nnatuma
n3usno, Aa 6bae pascpoyeHa Ha paBHU MECEeYHM BHOCKN. BpoaT Ha
paBHUTE MEeCeYHM BHOCKM, Ha KOMTO MOXe Aa Obae pascpoveHa
CTOMHOCTTa Ha TpaHcakuusTa, ce onpegens ot baHkata mn e
nocoyeH B Tapudgarta Ha baHkaTa. 3a pa3cpoyBaHe Ha M3BbpLUEHA
TpaHcakuusa Ha paBHM MECEYHU BHOCKM MO pefda Ha HacTosALWmS .
9, KapTtoabpxatenaT OAbMkuM Takca, nocoveHa B Tapudarta Ha
BbaHkaTa.

9.3. He ce ponycka pascpoyBaHe Ha Ha4YMCIEHU CbINACHO
[oroBopa u3gaBaHe Ha KpegutHa kapta u HactosiwmTte O6Lwim
ycnosust wunu [oroBopa 3a KpeauTeH NUMUT IUXBU, Takcu,
MeCeYHM BHOCKM 1 TpaHcakumm no 4. 5.14 kakTo 1 Ha CbBKYNMHOCT
OT HauucneHn TpaHcaKkunK, NINXBU, TAKCU U MECEYHN BHOCKM.

9.4. KaptogbpxaTenar Moxe [a 3asBu pas3cpoyBaHe Ha
HAYUCIEHO 3aabIDKEHNE 3a U3BbPLUEHa TpaHcakumsa B cpok Ao 30
OHW OT gaTtaTa Ha U3nbiHeHne 1 ocveToBoasiBaHe no banaHca Ha
KapTtata Ha cboTBeTHaTa TpaHcakums, Ype3 TenedoHHo obaxaaHe
Ha nocoyeHus B un. 17.3 TenedoH 3a KOHTakT ¢ baHkaTta unu ¢
nonbfiBaHe Ha NUCMeH hOPMYNAP BbB BCEKU (PUHAHCOB LIEHTBLP Ha
BbaHkaTa. KaptogbpxaTensat geknapupa, 4e e cbrnaceH baHkaTa
[a npvemMe 3a U3NbJIHEHME BCSIKO WMCKaHe 3a pas3cpoyBaHe Ha
TpaHcakuus Ha paBHU MECeYHU BHOCKM, NOCTHbNUIO No TenedoHa
OT Nnue, KOeTo Bb3 OCHOBA Ha HeaBYyCMMUCIEHU obCcToaTencTea e
naeHtTudmnumnpaHo ot baHkaTa kato KaptogbpxaTtens. Bbs Bpb3ka
C TOPHOTO M C oOrfnej [okasBaHe Ha MOCTLMMIIOTO UCKaHe,
KapToabpxatenaT peknapupa, 4e e cbrnaceH baHkata pa
U3BBbPLUN ayaMo3anvc Ha TenedOoHHNS pPa3roBop, B CbOTBETCTBME
c un. 19.1 ot Hactoswmte O6wm ycrnoBusi. B cnyyanm 4e
KapToabpxaTensit Bb3pasu CpeLly W3BLPLUIEHO pa3cpoyBaHe B
cpoka, noco4eH B urn. 11.1 n ce yctaHoBM No 6e3cnopeH HayvuH, ve
NocTbNUNOTO MO TenedOH WUCKAaHe He € HafnpaBeHo OT
KapTtoabpxaTtens, baHkaTta wwe cTopHMpa nsBbpllieHaTa onepaums
Mo pa3cpoyBaHe W LUEe HAYUCMM KaTo 3adbIPKEHUE HenoraceHus
OCTaTbK OT TpaHCcakuusaTa OTHOBO B MbIIEH pasmMep.



9.5. MocTtbnuno no pega Ha 4n. 9.4 nckaHe 3a pascpoyBaHe Ha
TpaHcakums ce nanbnHaBa oT baHkata B cpok A0 5 paboTHn AHu
OT MOCTBLMBAHETO My, B Cyyaln 4Ye ca Hanmuue cregHuTe YCroBus:
1) TpaHcakumaTa e ¢ MuHMManHa ctoiHocT 100 nB.; 2) KbM
MOMEHTa Ha MoJaBaHe Ha MCKaHeTO He Ca Hanuue HenoraceHu B
CpOK M3MckyemMu 3agbrmkeHus no [loroBopa 3a u3gaBaHe Ha
KpeawTHa kapTta n HacToswwmTte O6wwm ycrnosus 1 no Jorosopa 3a
KpeauTeH NUMUT; 3) KbM MOMEHTa Ha noJaBaHe Ha UCKaHEeTo He e
Hanuue 6nokupaHe no yn. 12.1 ot HacToawwmTe OBLYM yCroBuS.
9.6. PaBHWTE MeCeYHW BHOCKM CE€ HauvuCnsaBaT exemMeceyHo,
CUMTaHO OT AaTaTa Ha U3NbIHEeHWEe Ha onepauusaTa, CbracHo yn.
9.5 no-rope. N3BbpLUEHOTO pa3cpoyBaHe Ha TpaHcaKkums, KakTo u
ABbIDKMMUTE MECeYHM BHOCKW, Ce OTpassBaT B CbOTBETHUTE
MeceyHn nssneyeHus.

9.7. B cnyyai 4ye [o gataTta Ha U3nbiHEHME Ha NOCTBLMAWIO NUCKaHe
3a pa3cpoyBaHe Ha onpegerneHa TpaHcakuua baHkaTta e u3gana
Mece4yHOTO uM3BReYeHne cbrnacHo 4n. 8.1, B KoeTo Tasu

TpaHcakuusa e oTpaseHa no banaHca Ha Kaptata, TO
KaptogbpxatenaT AbmkM  3annawiaHe Ha nocoveHata B
MeceyHoTO  M3BneyeHne MuHuManHa  MeceyHa  BHOCKa,

HE3aBUCMMO OT HanpaBeHOTO WCKaHe 3a pas3cpoyvBaHe Ha
TpaHcakuusi. B cnyyah 4e [o partata Ha W3NbIHEHWE Ha
NOCTBNUNOTO WCKaHe 3a pas3cpovBaHe Ha TpaHcakuua e
M3BBLPLUEHO YaCTUYHO MoracsiBaHe Ha 3afbJPKeHMsTa Mo Tasn
TpaHcakuua (B CbOTBETCTBME C JOTOBOPEHUS peq 3a noracsiBaHe
no [oroBopa 3a kpeguteH nuMuT), baHkata Wwe wn3BbLPLLK
pa3cpoyBaHe Ha HemnoraceHusa OCTaTbK OT TpaHcakuusTa.

10. Bb3HAIPAXXOAEHUA

10.1. 3a nNpedocTaBAHETO Ha ycnyruTe, CBbp3aHn C Non3BaHe Ha
KaptaTta, kouto ce npepoctaBat oT baHkata no [doroBopa 3a
nsgaBaHe Ha KpegutHa kapta u HactosiwumTte O6Wm ycnosus,
KaptogbpxatenaTt 3annawa Ha BaHkata Takcu M KOMWUCUMOHMU,
M3PUYHO nocoveHn B TapudaTa Ha baHkaTa.

10.2. Bcuukm gbmkyMmn  Bb3HarpaxaeHus no  [oroBopa 3a
n3gaBaHe Ha KpegutHa kapTa u HacTtosiumTe O6WmM ycnosus, B
TOBA YMCMO TakCU, KOMUCMOHU 1 APy pas3xoau, ce HauncnaeaTt u
pobaBaT kato 3agbikeHuss no banaHca Ha Kaptata npes
CbOTBETHUSI MECEYEH OTHETEH NEpuoa 1 ce nocoysaT B MeceyHoTo
n3BrneYeHve.

11. OCNOPBAHE HA TPAHCAKLUUN. OTTOBOPHOCT

11.1. KapTtoabpxatenaT ce 3aabimkaBa He3abaBHO, HO He mno-
KbCHO OT 10 OHWM cnep y3HaBaHeTo, Aa yBeOoMsiBa MUCMEHO
BaHkaTa 3a ycTaHOBeHa rpellka WM HepefoBHOCT B AaHHWTE,
noco4yeHn B Mece4yHoTo M3BrieyeHne no un. 8.1, B ToBa 41crno 3a
HepaspeLLeHN Unn 3a HETOYHO U3NbNHeHW TpaHcakumu. CTpaHuTe
JoroBapsiT, Ye KaptoabpxaTensT y3HaBa 3a HepaspelleHa unm 3a
HETOYHO WU3NbIIHEHA TpaHCakuMsi, Hal-KbCHO Ha JaTtata Ha
nosly4aBaHeTo Ha CbOTBETHOTO MeceyHO M3BneYeHue, B KOETO
n3BreyeHue e otbensasaHa TpaHcakuuaTa. [lataTta Ha nony4yaBaHe
Ha Mece4HOTO M3BreYeHne ce onpeaens cbrnacHo NPaBUOTO Ha
un. 15.1 no-gony. Ako KaptoabpxaTtensart He e nony4un MeceuHo
M3BreyYeHne nopaan HeusmnbiHEHWE Ha HsIKoe CBOe 3agblhKeHue
no HacTosiwmTe O6Lwm ycrnosus n/unu baHkaTta He Nony4n MMCMeHo
yBEOOMIIEHNE B MOCOYEHMS CPOK, Ce cuuTa, 4e TpaHcakuuuTe,
oTbens3aHn B CbOTBETHOTO MeceuHo u3BrnedeHue, ca ogobpeHu
ot Kaptoabpxatens. Bcako yBegomneHue/Bb3paxeHue 3a
HepaspelleHa WM 3a HETOYHO M3nbifiHeHa TpaHcakuums,
NOCTbNUNO Ccrned NoCoYeHUst CPok, e ce cYMTa 3a HeOCHOBaTENHO
3abaBsHe OT cTpaHa Ha KapTtoabpxkatens u baHkata He e
3a4bIKkeHa [fa  npeanpuemMe  OecTBUMS MO KOpUrMpaHe Ha
TpaHcakuusita. B cnyvante, B kouto KapToabpxkatenart
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yBegomsiea baHkaTa 3a Hanuuue Ha HepaspelueHa TpaHcakuus,
OCbLLEeCTBEHa B pe3ynTaT Ha OTKpagHaT Ui HE3aKOHHO NPUCBOEH
nnaTeXeH WHCTPYMEHT W/WNM Ha HeroBute MepCoHanuanpaHm
cpeAacTBa 3a CUIYpHOCT, W/MNW Ha MOBWUMHO YCTPOWCTBO C
WHCTanupaHo npunoxeHne m-Token Postbank nnu B pesyntat Ha
Apyra TaxHa HenpasomepHa ynoTtpeba, Tou cneasa ga yBeaomu
KOMNeTeHTHUTE opraHn Ha Penybnuka Benrapus u ga npegoctasu
AokasaTenctea Ha baHkaTta 3a TOBa, KakTo 1 Aa BKNIOYN AeTanmnHo
ONMCaHne Ha KOHKPETHUS Cryy4al BbB Bb3PaXeHWeTo cu o
BaHkata. C npnemaHeTo Ha HacTosAwwmTe O6Lwm ycnosust KnmeHTsT
NMOTBbPXAaBa, Ye e HAasCHO, Ye aKko TakuBa [JoKasaTenciBa He
6baat npepoctaBeHn, baHkata mMoxe Aa cyeTe To3u hakT, B
CBLBKYMHOCT C ApPYrn CbMHEHWS, KaTo MHAUKaLUNS 3a Hann4neTo Ha
OCHOBaTENHO CbMHEHWe 3a M3Mama, U Ha CBOW pej Aa yBedomu
KOMneTeHTHWUTe opraHn B Penybnuka Bbnrapus u ga oTkaxe
Bb3CTaHOBSIBAHE Ha CTOMHOCTTA Ha HepaspelleHaTa TpaHcakums
no pefda Ha un. 79, an. 1, u3p. 1 ot 3akoHa 3a nnaTexHuTe ycnyru
n nnatexuHute cuctemun (3MYMC).

11.2. Bb3 ocHOBa Ha nonbiHEH U nofageH oT KaptoabpxaTens B
odmc Ha baHkaTta cdopmynsp 3a peknamaumsi (Bb3paxeHue) unu
Ha apyro nucmMeHo ysegomnenue ot Kaptogbpxartens, nonyyeHun B
cpoka noun. 11.1, baHkata nHMLMMpa, CbrnacHo CBOATa BbTPeLLHa
npouenypa M CbIfacHO yCTaHOBEHUTE NpaBura OT CbOTBETHATa
MexayHapodHa KapToBa opraHusaums, AeCTBUS 3a pa3peLlaBaHe
Ha cny4auTe Ha ocnopeHn TpaHcakuuu, (BKMOYUTENHO OENCTBUSA
CNpsIMO [OCTaBYMKa Ha NNATEXHN yCnyrn, o0CcnyxBaLy nonyyarens
Ha cpeAcTBaTa no usBbpLUeHaTa TpaHcakums, B criydamTe, B KOUTO
lMnaTexHOTO HapexgaHe € MOCTbNWMo 4pe3 nosfyyatens Ha
npesoaa v HEroBusl AOCTaBYMK).

11.3. baHkaTta nHopmupa nnucmeHo Kaptogbpxatens 3a CBOeTO
peleHne Mo MOCTLMNUIOTO Bb3paxeHne He3abaBHO cnef
npukn4yBaHe Ha npoueanyparta No goKka3BaHe Ha aBTEHTUYHOCTTa
M TOYHOTO Wu3MbIHEHME Ha TpaHcakumsita. B cnyyanm ue
npoueaypaTa € npuknoYMna B pamMkuTe Ha paboTHMS [eH,
cnefpall, [eHs Ha MOCTbMBAHETO Ha Bb3PaXEHUETO U NpuU
ocyeToBoasBaHe Ha TpaHcakuusita, ako BbaHkaTa e Hamepuna
Bb3paXKEHNETO 32 OCHOBATENHO M He ca Hanuvue obcTosiTencTeaTa
no un. 11.6 no-gony, TA oOTpa3sBa Bb3CTAaHOBSABAHETO Ha
CTOMHOCTT@ Ha HepaspelleHata TpaHcakuma no banaHca Ha
Kaprata. B cnyyan u4e npouegypata He e npukn4yuina B
NMOCOYEeHNs1 B MPeaxXoaHOTO uspeyeHne cpok, baHkata HezabaBHO
oTpassiBa Bb3CTAaHOBSIBAHETO Ha CTOMHOCTTa Ha HepaspelleHaTa
TpaHcakuusi He No-KbCHO OT Kpas Ha paboTHWA OeH, cneagall AeHs
B KOMTO € NOCTBbNUIO Bb3pakeHNETOo, KaTo Harnara orpaHu4eHve 3a
usnonseaHe Ha KapTtata/mnm Ha cTOMHOCTTa Ha ocnopeHara
TpaHcakuusi Ha Kaptogobpxatens [0 MPUKIOYBaHE  Ha
npoueaypata. AKo cref NpukntoyBaHe Ha npoueaypata baHkata e
Hamepuna Bb3paXXeHNeTo 3a OCHOBATENHO, T Npen3aasa kapTaTa
He3abaBHO, cbrnacHo un. 18.3 no-gony. BbB BCMYKM cnyyan Ha
Bb3CTaHOBsIBaHe, BanbOpbT 3a 3aBepsiBAHE Ha Bb3CTaHOBeHaTa
cyma no banaHca Ha KaptaTa e He Mo-kbCHO OT gaTaTa Ha
HayncnsiBaHe Ha cymaTta Ha HepaspelleHaTa TpaHcaKums.

11.4. B cnyyauTe, B KOUTO crieq NpUKMOYBaHe Ha npoleaypara no
un. 11.3. baHkaTa e Hamepuna Bb3paXeHNETO 3a HEOCHOBATENHO
Unu B crny4van Ye ca Hanuue obcroaTtencTeaTa no yn. 11.6 no-gony,
BbaHkaTa oTkasBa Bb3cTaHOBSABaHeTO / Hauucnsea no banaHca Ha
Kaptata crtoMHOoCTTa Ha ocnopeHata TpaHcakums. bBaHkata
OTKasBa BbL3CTAHOBSIBAHE Ha CTOMHOCTTA Ha OcCMopeHaTa
TpaHcakuus Npu Hanu4ne Ha OCHOBAaTESNTHUM CbMHEHUs 3a uamama
U e yBefomMuna 3a TOBa KOMMETEHTHWTE opraHn B Penybnuka
Bvnrapus.

11.5. baHkaTa He HOCKM OTFOBOPHOCT 3a Bpeau, NPUYUHEHU npu
HepaspelleHo nonssaHe Ha Kaprtata B pesynTaTr Ha u3rybsaHe,



Kpaxba, NnpucBosiBaHe UM OTHEMaHe Mo Apyr HauuH Ha KapTaTa,
ako baHkaTa gOBpPOCHLBECTHO € M3NbNHWUMa NnocTbnuno MNMnaTtexHo
HapexaaHe 3a U3BbpLUBaHe Ha TpaHcakums npeam nonyvyaBaHe Ha
yBegoMmneHneto no un. 4.3 no-rope. B Tesn cnyvam
KapToabpxaTensT noHacs BpeauTe OT M3BbPLUBAHETO Ha Takasa
TpaHcakuus Ao makcumaneH pasvep 100 nB. Tasu pasnopenba He
ce npunara, ako:

a) 3sarybarta, kpaxbaTta wnM HE3aKOHHOTO MPUCBOSAABAHE Ha
nnaTexHus MHCTPYMEHT He ca Mornu ga 6baart ycTaHOBEHW OT
KapTtoabpxatens npeau nnaiiaHero, OCBEH ako
KapToabpxaTensT e gencrean ¢ uen uamama, unm

6) Bpeaata e 6una npuumHeHa ot Aencteve unu 6esgencTene Ha
CNyXuTen, Ha NpeAcTaBUTEN WNU Ha KIMoH Ha baHkata wnun Ha
noau3nbIHUTENS.

11.6. KapToabpxaTtensaTt noHacs BCUYKM Bpean, ako ' € NpUHnUHUIT
4ypes3 n3mMama Unu ako He € U3NMbIHWUN 3a4bIMKEeHNATa cu no un. 2.7,
2.10,4.1, 4.2, 4.3 n 4.4 o1 HacTosAwmTe OBLLM YCNOBUSA YMULLIIEHO
unun nopagu rpyba HebpexHocT. MNMpepoctaBsHeTo Ha KapTtata Ha
TpeTo nuue wunu non3eaHeTo Ha Kaprtata oT TpeTo nuue cbC
3HaHueTo Ha KaptogbpxaTtens, 3anucBaHETO/CbXpaHABaHETO Ha
MNH 3aegHo ¢ KapTtata, cbobLiaBaHeTo My Ha TpeTK nuua, KakTto
1 NponyckbT Aa ce yBegomu baHkaTa, KakTo e npeBuaeHo B unl.
4.3, npeacrtasnsaBa Hen3nbHeHne OT cTpaHa Ha KaptoabpxaTens
Ha 3agbiikeHnsaTa My ga msnonssa KapTtata B CbOTBETCTBME C
HacToswmuTe O6GWK ycnoBusa 1 Aa npeanpuemMe BCUMYKM pasyMHU
JelcTBMA 3a 3anasBaHe Ha MepcoHanuMaupaHuTe cpeacTBa 3a
curypHocT. [locoyeHoTo B Ta3m pasnopenba He ce sBsBa
nsyepnatenHo u3bposiBaHe cry4yauTe Ha HEeWU3MbiHEHWE Ha
3agbikeHuaTa Ha Kaptogbpxkartena no Hactosawwmte O6wim
ycnosusi, Kouto ocBoboxaaeBaTt baHkata OT OTroBOpPHOCT npu
M3BbpLUBaHe Ha HepaspelleHun TpaHcakumu ¢ KapTaTa. B cnyyaute
no un. 80, an. 4 ot 3MYIC, un. 11.5 n yn. 11.6 oT HacToAWMTE
O6Lwm ycnoBus He ce Npunarar, OCcBeH korato Kaptoabpxartensr e
nencTean ¢ uen namama.

11.7. Korato NnaTtexHo HapexgaHe 3a cboTBeTHaTa TpaHcakums
e nopganeHo ot Kaptoabpxatensi, baHkaTa HOCU OTrOBOPHOCT 3a
TOYHOTO Y HABPEMEHHO M3MbIHEHME Ha TpaHcakuMaTa, OCBEH ako
JOKaxe, Ye OOCTaBYMKbT Ha NNaTEeXHW YCnyru Ha nony4vaTtens Ha
cpencTeata  Hocu  OTroBOpHOCT. B Tesaum cnydyanm bBaHkata
Bb3CTAHOBSIBA CyMaTa Ha HEU3MbHEHATa, HETOYHO M3MbITHEHATA
UK N3nNbriHeHaTa cbe 3abasa (B criydan Ha OTnpaBeHo UCKaHe OT
JOCTaBYMKa Ha MMAaTeXHW yCryrm Ha nnarteua) TpaHcakuus wu,
Korato e npunoxumo, Bb3cTaHoBsBa banaHca no Kaprtata B
CbCTOSTHUETO OT NPEeAU U3MbIHEHWETO HA HETOYHO M3MblHEeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe € He MOo-KbCHO OT faTaTa,
Ha kosiTo KpeauTHuaT numut e 6un 3agbrxkeH. B cnyvan Ha
HEM3NbIIHEHA WM HETOYHO W3MbMIHEHA MfaTexHa onepauus,
BaHkaTa npu nouckBaHe npeanpvema OENCTBUSI B paMKuTe Ha
ObIhKMMaTa rpmka 3a npocrneisBaHe Ha nnaTtexHara onepaumsi n
yBegomsia KaptoabpxaTtenst 3a pesynrtata, 6e3 ga mancksa ot
Hero 3annaiaHe Ha Takcu 3a ToBa.

11.8. B cny4yauTte, B kouTo KapToabpxaTendar ce ABsiBa nonyyarten
Ha cyma no nraTexHa onepaumsi, u baHkaTa HOCKM OTrOBOPHOCT 3a
Hen3nbIIHEHATa NnaTexHa onepauus, T He3abaBHO OTpa3siBa no
BbanaHca Ha KapTaTa cymarta, npegmMeT Ha nnaTexHaTa onepauus,
C Banbop He MO-KbCHO OT AaTaTa, Ha KoATo e crneggarno Aa 6bae
OoTpaseHa nnatexHata onepauus. B cnyvaute, B KOUTO
MnaTexxHOTO HapexaaHe e NoAafAeHo OT UK Ypes noryyartens Ha
cpeacTBata M OTFOBOPHOCTTa 3a HEU3MbIHEHA WM HETOYHO
n3nbnHeHaTa TpaHcakumsa e Ha baHkaTta, baHkaTa Bb3cTaHOBSABa
6e3 HeocHoBaTenHo 3abaBsiHe cyMaTa Ha Heu3nbliHeHaTa Wnu
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HETOYHO M3NblHeHaTa TpaHCcaKumsl, KakTo 1 CymuTe, HeobxoaMmm
3a npuBexpaaHe Ha banaHca no KaptaTta B CbCTOSHMETO, B KOETO
6u ce Hamupan npeav U3NbIHEHNETO Ha HETOYHO M3MbIIHEHaTa
TpaHcakuums.

11.9. BbaHkata Hocu oTroBopHOCT nped KaptogbpxaTtens 3a
Bb3CTAHOBSABAHE Ha BCWUYKM MNATEHU OT HEro TaKCW, KakTo M 3a
Bb3CTAHOBSIBAHE HA BCUYKWM JIMXBMW, HAYMCIEHW BCMEACTBME Ha
HEU3NbMHEHNETO WM HETOYHOTO, BKMOUYUTENHO 3abaBeHoTo,
U3nbrHeHne Ha TpaHcakuus.

11.10. BaHkaTta He HOCM OTFOBOPHOCT B Cry4yauTe, B KOUTO, Mopaau
HenpeogonvMa cuna WM U3BBHPEOHW  OBCTOATEncTBa,
KapToabpxatenaT HaMa Bb3MOXHOCT Aa nonssa Kaprtata, kaTo
HanpvMep: CpuB Ha MHGOpPMaUMOHHaTa CUCTEMA, NPEKbCBaHe Ha
KOMYHVKaAUMOHHUTE  NWHMKW, TMpPEKbCBaHe Ha  EeneKkTpU4ecko
3axpaHBaHe 1 apyru nogobHu.

11.11. BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a M3BbpLUBaHe Ha
TpaHcakuusi, B cCnyyYaW 4Ye e nonyyuna yBedoMMeHve 3a
HacTbnBaHe Ha HAkoe OT obcToATencTeata no un. 4.3, KoeTo ce
okaxe HeBspHO. baHkaTa Moxe ga oOTKaxe W3NbIHEHMETO Ha
TpaHcakuusi 1 B criydauTe, B KOMTO CYeTe ChbluaTa 3a pUCKOBa
CbrnacHo onpegenexHn oT Hest kputepun. KNnneHTsT ce yBegomsiea
3a 0Tkasa, koraTo € Hanuue criyyan no yn. 12.3 ot HactoawumTe OY.
11.12. baHkaTa He HOCKM OTFOBOPHOCT B CriyyauTe, Korato TpeTu
nvMua oTkaxkaT ga npvemart nnawaHus ¢ Kaprtata wnu koraTo
Kaptata He moxe pa ©Obae wmsnon3saHa nopagu Onokupawe,
nopagv nedektn, NpuunHeHn He Mo BMHA Ha BaHkaTa, kakTo K
nopaamn TEXHUYECKM UIN KOMYHUKALMOHHU Npobnemu.

11.13. baHkaTa He HOCW OTTOBOPHOCT 3a MpeTbpreHu 3arybu u
nponycHaTu nonsuM B cry4yauTe, KOrato He € Wu3nbhHuna
TpaHcakumns unn e oTkasana ga nsnbnHu TpaHcakums ¢ KapTata
nopagu HegocTaTbyHa HanMYHOCT Ha cpeactBa no banaHca Ha
Kaprarta, nopagu 6nokupaHe, kKakTo 1 nopagu geakTMBuMpaHe Ha
KapTtata Ha ocHOBaHusiTa, NpeaBUAEHN B HAcToALWMTE YCnoBus.
11.14. BaHkaTta He HOCM OTFOBOPHOCT 3a GrIOKMpaHn cymu OT apyra
GaHka, y4aCTHMK B MNMNaTEXHWst Mpouec, Npu W3MbIHEHUE Ha
TpaHcakuum NO HapexgaHe WM B nons3a Ha uanyeckn wu
IOpPMONYECKM NULIA, KAaKTO M KbM MonydaTeny B Abpxasu, 06ekT Ha
PECTPUKUUN W/ NN CaHKLMW.

11.15. Tllpegsua nocoveHoto B uyn. 11.3, B cnyd4anm Ha
HEOCHOBATENHO Bb3paxeHue, KapToabpxatensaT ObIKU cymarta
Ha ocnopeHaTta TpaHcakuus, KakTo M Takca 3a HEeOCHOBAaTerHO
ocnopsaHe, nocoyeHa B Tapudara Ha baHkaTa.

11.16. B cnyyan ye BbaHkata He u3npatM NUCMEH OTrOBOP Ha
NOCTBLNUMNO Bb3paxeHne B nocoveHuss B 4n. 11.3. cpok wnu
KapToabpxatensaT e Hey4OBNETBOPEH OT NOMyYeHNsi OTFOBOP, TOW
MOXe [a OTHece cnyyas 3a pasrnexpgaHe ot [NomwuputenHata
KOoMucKsi 3a nnaTexdHu cnopoBe npu Komucus 3a 3awmta Ha
noTpebuTenuTe, Ha NOCOYEHNs B Yn. 22 No-4ony ajapec.

11.17. B cny4an 4ye TpaHcakums e nHMuumnpaHa oT nornydaTten umm
ype3 Hero u ToyHaTa cyma no TpaHcakumsTa He € U3BECTHa KbM
MOMeHTa, B konTto KaptogbpkaTenar gaBa cbrriacMeTo cu 3a
HEMHOTO M3nbnHeHue, baHkata Moxe ga Gnokupa cpencTtea OT
KpeauTHua numut Ha Kaptogbpxartens camo koraTo ToW € gan
cbrnacve 3a 6nokupaHe Ha ToueH pasmep Ha cpeacTtea. Cnef kaTo
nony4m nHopmaLms 3a TOYHUSA pa3Mep Ha cyMmaTa no TpaHcakums
W Hal-KbCHO BefHara crneg ronyyYyaBaHETO Ha MNnaTexHo
HapexgaHe, baHkaTta cBoeBpeMeHHO ocBobOXdaBa cpefcTeara,
6rnokmpanun no KpeauTtHua numut Ha KapTtogbpxkaTtens w
M3NbrHsiBa HapeaeHaTa TpaHcakuus.

11.18. Korato KaptoabpxatenaT Hapexga TpaHcakumvM oT wunm
ypes nomnyyaren, Tov ce 3agbikaBa Aa NoCoYBa TOYHATa CTOMHOCT



Ha TpaHcaKuusiTa, a KoraTto TOBa He € Bb3MOXXHO, ia yroBapsi ropHa
rpaHuua Ha CTOMHOCTTA, KOSTO Lie npeacTaBnsBa ovakBaHaTa oT
KaptogbpxaTtensa cTomHocT Ha TpaHcakuuata. Kaptogbpxartenar
Mma npaBo Aa nowvicka ot baHkaTta Bb3cTaHOBABaHe Ha cymaTa no
Beye U3nbriHeEHa M pa3pelueHa TpaHcaKums, Korato T8 e HapeaeHa
OT UNK Ypes nomny4vaTens u ca cnaseHn eqHOBPEMEHHO crieqHuTe
yCroBusi:

a) KbM MOMEHTa Ha AaBaHe Ha pa3peLUeHNeTOo 3a U3MbIHeHe Ha
TpaHcakuusaTa He e nocovyeHa HelHaTa ToYHa CTOMHOCT, U

6) crtomHocTTa Ha TpaHcakuuaTa HajBWllaBa 3anoxeHaTta oT
KapToabpxaTens ropHa rpaHvla Ha CTOMHOCTTa Ha TpaHcakuuaTa.
VckaHeTo 3a Bb3CTaHOBSABaHE Ha CPeACTBa MO pefia Ha HacToALLNSA
uneH ce otnpass oT KapTogbpkatens B Cpok Ao 56 aAHu oT gartaTa,
Ha KoaTo TpaHcakuuaTa e HauucneHa no banaHca Ha KapraTa.
3aepHo c uckaHeTo, KapToabpxatenaT npeactaBs AOKYMEHTH, Ha
KOUTO Ce OCHOBaBa TpaHCakuusAta, B TOBA YMCIO [OroBOpH,
dakTypu, UnuM Apyru pasxogHO-OTYETHU OOKYMEHTU, OT KOUTO e
BWOHO, Ye € HafBWlleHa [OroBopeHaTta C Mnony4yatens ropHa
rpaHuua Ha ctonHocTTa. KaptoabpXaTensaT HAMa npaBo Aa ucka
Bb3CTaHOBsABaHe, a baHkaTa oTka3Ba MouckaHO TakoBa, ako e Aar
CbrnacveTo CU 3a U3NbIHEHWE Ha TpaHcakuusaTa OUPEKTHO Ha
baHkata n baHkata unu nonyyaTtensT ca nNpegocTaBunM UMK
OCUIypunun Ha pasnonoxeHue Ha Kaptogbpxartens mHdopmauus
3a npegcrosiaTta TpaHcakumsi No pefa Ha HacTosilMTe YCnoBus
Han-mManko 28 OHW npegu gaTtata  Ha  M3NbIHEHWEe Ha
TpaHcakumsaTa. Mpn UCKaHe 3a Bb3CTaHOBSIBaHe,
KapToaobpxaTensT He MoOxe [a ce Mo30oBaBa Ha MPUYKHMK,
CBbp3aHU C U3BbpLleHa 06MsAHa Ha BanyTa, korato obMsiHaTa Ha
BanyTa € W3BbpLUEHa MO pefda M HayuHa M Npu npunaraHe Ha
oOMeHHUTE KypcoBe, nMocoyeHu B un. 6 no-rope. B cpok go 10
paboTHM OHM OT MONy4aBaHETO Ha UCKAHETO 3a Bb3CTaHOBSIBAHE,
BbaHkaTa Bb3cTaHOBsBa banaHca no KapTtata B CbCTOSHMETO OT
npean TpaHcakumaTa unM oTkasBa Bb3CTAHOBABAHETO My, Kato
nocoysa OCHOBaHMSAITA 3a OTKA3 W OpraHuTe, nNpea KoUTo
KapToabpxaTensT MoXe a HarnpaBu Bb3paXeHue, ako He npvema
N3MNOXEHWTe OCHOBaHUSA 3a OTka3. Bb3cTaHoBsIBAaHETO BKMNOYBA
usnata cyma no u3nbfiHeHaTa TpaHcakuus, KaTto BanbopbT 3a
3aBepsiBaHe € He MO-KbCHO OT AaTaTta, Ha kosaATo banaHckT no
Kaptata e 6un HamaneH cbC cymaTa Ha TpaHcakuuaTa. [opHuTe
npaeuna Hama ga ce npunarat v KaprogbpxartensaT e uma npaso
Ha Bb3CTAHOBSIBAHE Ha cpeAcTBaTa Mno M3nbiiHeHa Bb3 OCHOBA Ha
CbIracveTo 3a OUpeKTeH AebuT nnatexHa onepauus B criydyauTe
Ha avpekTeH nebut no yneH 1 ot PernameHT (EC) Ne 260/2012 Ha
EBponeiickusa napnameHT n Ha CbBeTa oT 14 mapT 2012 rognHa 3a
onpefensHe Ha TEXHWYECKU U BU3HEC W3UCKBaHWS 3a KpeauTHU
NPeBOAM U OUPEKTHN AeOUTY B €BPO 1 32 U3MEHEHME Ha PernameHT
(EO) Ne 924/2009 (,Permament 260/2012%). B TO3M crnyyan
KapTtoabpxatenaT crnegBa ga OTNpPaBM MUCMEHO WCKaHe [0
BbaHkaTa 3a Bb3CTaHOBSAIBAHe Ha cpeacTBata Mo nnaTexHaTa
onepaums B CPoK A0 56 AHW OT AaTtaTa, Ha KOATO € Oun 3aabihkeH
BanaHca no KapTtata, kato BaHkaTta B cpok o 10 paGoTHM AHM OT
norny4yaBaHeTO Ha UCKaHEeTO Bb3CcTaHoBsIBa No banaHca no KaptaTa
usinata cyma Ha nnartexHaTa onepauusi.

11.19. baHkata Bb3CTaHOBABa CymMaTa Ha HepaspelleHa
TpaHcakuuas u B gpyrM cnyyam, B KOWUTO € Hamnuue TakoBa
3aabimKeHve 3a baHkaTta B NpunoXnmoTo 3akoHOAAaTerCTBO.

12. BNOKUPAHE W AOEBNOKWPAHE. OEAKTUBUPAHE HA
KAPTATA. MPOLUEAOYPA 3A CUIYPHO YBENOMABAHE.
OEAKTUBUPAHE HA CO®TYEPHUA TOKbH

12.1. BaHkata uma npaBo ga 6noknpa KaptaTta n/unu KpeantHus
NIMMUT 3a M3BbPLUBaHE Ha TpaHcaKkLMK, Npu HaNMYNETo Ha KOeTo U
Ja e oT crnefHuTe obcTosATencTaa: a) KapToabpKaTensaT HapyLum
KOSITO U Aa e OT pasnopendute Ha [loroBopa 3a mM3gaBaHe Ha
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KpeguTtHa kapTa n HacToswmTe O6Lwm ycrnosust n/unu Ha JoroBopa
3a KpeauTeH NumuT; 6) Npy HennawaHe Ha MyuHMManHaTa MeceyHa
BHOCKa M Ha BCUYKM APYrK MPOCPOYEHN 3aabrmxeHus no [lorosopa
3a uspgasaHe Ha KpegutHa kapTta un HactoswmTte O6wm ycrnosus
n/vnn Ha [loroBopa 3a kpeauTeH NUMUT, B cpok oT 10 (aeceT) AHK
cnep nocoveHata B CboTBETHOTO MeceyHo m3BrneveHve [lata Ha
n3gbikaBaHe; B) Npy Hanuyne Ha o6eKTUBHU NPUYMHK, CBBP3aHU
CbC 3HAYMTENHO HapacHan puck Kaptogbpxatenatr ga He e B
CbCTOSiHME [Ja noracsiBa CBOEBPEMEHHO 3afdbihkeHusTa Cu no
[Horosopa 3a nsgasaHe Ha KpegutHa kapTta u HactoswmTe OBbLym
ycnosust n/unu Ha [lorosopa 3a KpeauTeH NMMUT; T) 3noynoTpebn
OT cTpaHa Ha KapTogbpxaTens BbB Bpb3ka CbC CKIMOYBAHETO Ha
[Horosopa 3a nsgasaHe Ha KpeautHa kapTta n HactoswmTe OBLm
ycnoswusi n/vnu Ha JJorosopa 3a KpeauTeH NMMUT (B TOBA YUCIO, HO
He camo: npefocTaBsHe Ha HeBSipHa MHMOPMaLMA UNu yKpuBaHe
Ha nHdopMauus Npu nonbrsaHe Ha 3asBNEHNETO 3a U3gaBaHe Ha
Kapta) wnu 3noynotpebu ot cTtpaHa Ha Kaptogbpxatens,
CBbP3aHW C Apyrn npodyktm Ha baHkaTa (NpepocTaBsHe Ha
HeBApHa WHopMauma wnu ykpuBaHe Ha WHdOpMauus npu
KaHOmgaTcTBaHe 3a ApYrv NpoaykTv W Ap.); A) HapylwasaHe oT
CcTpaHa Ha KapTogbpxaTens Ha akToBe W pelleHns Ha
dmHaHcoBMTE BNacTu no otHoweHue Ha KapTara; €) B cnyvan Ha
nogageHo yBeaoMIeHue/Bb3paxeHne 3a HepaspelleHa unu 3a
HETOYHO M3nbNnHeHa TpaHcakums, cbrmacHo yn. 11.1 — 11.3 ot
HacToswmTe QY;

12.2. baHkaTa 6nokvMpa M3non3BaHeTo Ha kapTata U B cregHuTe
cnyyau: a) Npv NocTbNUmo yBeaoMreHve oT Kaptoabpxartensi no
peda Ha un. 4.3, CBOEBpEMEHHO crie MOCTbMNBaHE Ha
yBeoMIeHNeTo; 6) Npu nocTbnuna nucmeHa monba oT cTpaHa Ha
KaptoabpxaTtens ¢ uckaHe 3a 6nokupaHe Ha Kaprtata, u3BbH
cnydyauTe no un. 4.3 unu nNpu NMCMEHO cnopasymMeHue mexay
CTpaHWTe 3a TOBa; B) nNpu Hannine Ha 06OCHOBAHO
NpeanosioXXeHe 3a HENPaBOMEPHO M3MON3BaHEe (BKITHOYUTENHO U
OT cTpaHa Ha KapToabpxaTens) unu npu yaHaBaHe oT baHkaTa 3a
OnacHOCT OT HenpaBOMEpHO u3non3BaHe Ha KaprtaTa, K3BbH
cnyyauTe Ha yBefoMsiBaHe 3a ToBa oT KapToabpxaTtens no pega
Ha 4n. 4.3, KaKTo 1 BbB BCEKM OpYr Crny4an, Korato cbLlecTByBa
OMacHOCT 3a HepaspellieHa U ipyra HenpasomepHa ynotpeba Ha
Kaptata; r) npu nogaBaHe Ha npeausBectve no un. 13.1 3a
npekpartaBaHe Ha [lJoroBopa 3a nsgasaHe Ha KpegutHa kapta n/vnm
Ha [oroBopa 3a kpeauTeH nUMUT; O) BbBEAEH TpU MNbTU
nocneposaTternHo rpeweH MVH.

12.3. B cnyyaute no un. 12.1, 1. (a), (B), (r) n (g) nun. 12.2 1. (),
KaKTo M B ApYyru cny4au, npu KOMTO € Hanuue CbMHEHMWE 3a Unu e
YCTaHOBEHO HanNn4yne Ha n3aMama unu 3annaxa 3a CUrypHocTTa npu
NnpefocTaBsHETO Ha YCnyrMte cbrnacHo Hactoswmute O6wm
ycnoswusi, baHkaTta cBoeBpemeHHO yBegomsBa KapToabpxaTens 3a
6rokMpaHeTo 1 3a MpuunHaTa 3a ToBa (OCBEH ako OaBaHEeTo Ha
TakaBa MHGOpPMaUns He e MO3BOJMIEHO nopagu cbobpaxeHus 3a
CUIYPHOCT MW Mopagu HOPMAaTUMBHU W3WCKBaHWSA), MO CriegHuTe
HauuHu: (i) Ha nocodveHus oT KapTtogobpxaTtena npea bankarta
MobuneH TenedoHeH HOMep, BKNOYUTENHO Ype3 SMS nnu apyro
€NEeKTPOHHO CbOOLLEHNE, aKo € 3asiBEHO W3BECTsIBaHE u4pes3
€NEeKTPOHHM CbOoOLLIeHNs Ha MobuneH TenedoHeH Homep Ha
Kaptoabpxartens; (i) no enektpoHHata nowa (e-mail apgpec,
eneKTpoHeH agpec), AokonkoTo KapToabpxaTtensat € 3asBun
agpec Ha enekTpoHHa nowa unu (i) Yypes gpyrm curypHu KaHanm
3a KOMyHVKauus, B Cryyan 4e He e 3asiBeHO M3BecTsiBaHe 4ypes
€NEeKTPOHHMN CbOoOLLIeHNs Ha MobuneH TenedoHeH Homep Ha
KaptoabpxaTtens, HWATO agpec Ha  enekTpoHHa  nolua.
KaptoabpxatensTt n baHkata nonarat HeobxogumuTe ycunus ga
nogabpaT M U3Nomf3BaT MOCOYEeHWTE cpeacTBa W kaHanM 3a
yBeOMsiIBaHe MO HauyuMH, KOWTO OTroBaps Ha CbBPEMEHHUTE
CTaHOapTy 3a TEXHOMOIMMYHa CUrYpHOCT, HE MO3BONSABAT CbLUMTE Aa
6bAaT nM3non3eBaHuM OT HEOTOPU3MpaHU TPeTW nuua 1 3awmTasart



TaxHaTa uanoct. B cnyvaute no un. 12.1, 1. (6), CtpaHute
poroeapsT, ye KapTtoabpxatensaT e npeasapuTenHO YBeAOMEH 3a
6noknpaHeTo CbC CbOTBETHOTO MeceyHo u3BneveHne, B KOETO e
yKkasaH pasmepa W pgartata 3a u3gbikaBaHe Ha Abikumarta
MuH1ManHa meceyHa BHOCKa, a B crniyqauTe no un. 12.2 1. (a), (6)
n (r) CtpaHute goroBapsT, Ye KaptoobpxaTenar € yBeAoMeH 3a
6nokMpaHeTo C npuemaHeTo OT baHkaTa Ha CbOTBETHOTO
yBegomMmneHve/nucMeHa monba 3a 6nokmpaHe Ha Kaptarta, pecn.
CKItoYBaHe Ha crnopasymeHue 3a brnokupaHe.

12.4. baHkaTa yBegomsiBa KapToabpkaTens no Noaxoasiy HayvH
M B ClnyyYyauTe Ha Bb3HMKBAHE Ha 3HAYMM OMepaLMoHeH Unu
CBbP3aH CbC CUTYPHOCTTa MHLUMAEHT, KOWTO 3acsira Unu moxe aa
3acerHe dwuHaHCOBUTE  MHTepecu Ha  KapToabpxartens,
BKJIIOUYMTENHO 3a BCUMYKM MEpPKM, KOWTO npeanpuvema, 3a fga
orpaHuyun HebraronpuATHUTE Nocneauum oT MHLUMAOEHTA.

12.5. Ako 6nokupaHeTo € N3BbPLUEHO NO BMHA UNN HEBPEXHOCT Ha
KaptogbpxaTtens (B xunotesute Ha u4n.12.1, B cnyyam Ha
nsrybsaHe unu yHuwoxasaHe Ha Kaptata n gp.), baHkata nma
npaso Aa cbbepe Takca 3a 6nokvpaHe Ha KapTaTta, CbOTBETHO 3a
6nokvpaHe Ha nonssaHeTo Ha KpeauTHWa MUMUT, KaTo pasvepbT
Ha Ta3u Takca e nocoyeH B Tapudata Ha baHkaTa.

12.6. Kaptata moxe pa Obae pebnokvpaHa npu cnegHuTe
yCIoBUsi:

12.6.1. MNpwn 6nokupaHe Ha ocHoBaHue 4n. 12.1, 1. (a), (6) n (B),
baHkata Moxe pa pebnokvpa Kaprtata cnepg otnagaHe Ha
OCHOBaHMETO 3a GroKNpaHe;

12.6.2. MNpu GnokupaHe Ha ocHoBaHue 4n. 12.2 1. (6), KapTara
Moxe aa 6bae gebnokupaHa crief nogaBaHe Ha NUCMeHa mMonba
oT KapToabpxartens;

12.6.3. Tlpun OnokupaHe Ha ocHoBaHve un. 12.2, 1. (B),
KapTtoaobpxatenat moxe ga gebnokvpa Kaptata egHokpaTHo, €
obaxpaHe Ha TenedOHHMSA HOMEp, NOCOYEH Ha rbpba Ha KapTaTta
1 HagnexHo maeHtTuduumpaHe. MNMpu nocnenpalwo 6rnokmpaHe Ha
CbLLIOTO OCHOBaHMWe ce npunara un. 12.6.2.

12.6.4. B octaHanute cnyyan Ha 6nokupaHe, Kaptata He nognexu
Ha gebnokupaHe n 6aHkaTa s1 feakTneupa. B cnyyar ye kapTata e
6nokMpaHa Ha ocHoBaHue un. 12.1, T. (e), cnen AeakTuBUpaHe
KapTaTa ce npeusgasa, cbrnacHo yn. 18.3;

12.7. B ponbrHeHMe KbM criyyamte, nocoveHn B un. 12.6.4,
Kaptata ce peaktMBupa, nNpu KOETO C Hes He MoraT ga ce
n3sbpwBart TpaHcakuum, u npu: (a) M3TMyaHe Ha Cpoka Ha
BanuaHocT Ha KapTaTta. B To3u cnyyain Kaptata asTomaTtuyHo ce
nogHossiBa cbrrnacHo un. 18; (6) nonyyaBaHe Ha Monba 3a
npekpaTsiBaHe Ha [loroBopa cbrnacHo un. 13 unu mnanpailiaHe Ha
npeam3BecTve 3a npekpatsaBaHe Ha [JoroBopa cbrn. un. 14; (8) B
cnyyauTe no un. 2.5; (r) CMbpT MY NOCTaBsiHE NOJ, 3anpeLLeHne Ha
KaptoaobpxaTens; (4) BbB BCEkM Cryyal Ha npevsgaBaHe Ha
KapTaTta cbrrnacHo un. 18.3; (e) npy nogaBaHe Ha NnucMeHa monba
3a ToBa OT KapToabpxaTens. [leakTMBupaHata kapTa He MOXe Aa
6bZle NOBTOPHO aKkTMBMpaHa W crneaBa Aa ObAe YHULLOXeHa Wnu
npefageHa BbB oguc Ha baHkara.

12.8. C 6nokmpaHe unu geaktuempaHe Ha Kaptata [JoroBopbT He
ce npekpaTsiBa, OCBEH ako HE Ca Hanuue OCHOBaHMATa 3a TOBa Mo
un. 13 n un. 14 no-gony n Kaptogbpxatenat He ce ocBobOXaaBa
OT 3agblkeHusiTa My no [JoroBopa, B TOBa YMCIO, HO HE camo, Aa
3annaiia BCUYKM OBIMKMMM TakCW, nocoyeHn B Tapudata Ha
baHkaTa.

12.9. baHkata geaktuBmpa CodTyepHMs TOKbH MpPY MOCTBLMAMIIO
ysegomneHne oT KapTtogbpxatens no pega Ha un. 4.5,
CBOEBPEMEHHO Cref nonyyaBaHe Ha YBELOMITEHMETO.
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12.10. baHkata moxe aa geaktusmpa CodTyepHUs TOKbH M Mpu
Hannyme Ha o60CHOBaHO NpPeanonoXeHNe 3a HENMPaBOMEPHOTO My
nsnonasaHe (BKNIOYUTENHO U OT cTpaHa Ha KapToabpxartens), npu
y3HaBaHe oOT baHkaTa 3a onmacHOCT OT HenpaBOMEPHOTO My
n3nonssaHe, BKNIOYUTENHO MpWU yBeJOMIIeHWe OT TpeTo nuvue. B
Tean cnyvyan bankata yBegomsiBa KapTtogbpxaTtens no
noco4veHnTe B 4. 12.3 Ha4MHW.

12.11. B cnyyan Ha peaktmBupaHe Ha CodpTyepHUs TOKBH,
Kaproabpxatensar Moxe Aa akTuBupa HOB TOKbH MO pefa Ha un.
3.7vcn.

13. NPEKPATABAHE HA OONrOBOPHUTE OTHOLUEHUA OT
KAPTOOBPXATENA

13.1. KaptogbpxaTensat Mma npaBo Aa npekpatu [orosopa c
BaHkaTta ¢ 30-gHeBHO nucmeHo npeamssecTne no obpasel, BbB
BCEKWN eaVH MOMEHT, 6e3 Aa Abmku obeslieTeHne unym pasHocky 3a
npekpatasaHeTo. [pegnssectneto Moxe ga 6bae nogageHo BbLB
BCEKM (pMHAHCOB UEHTbp Ha baHkata, Kkato B Hero
KaptoabpxaTensT e AnbXeH Aa MocoYu MHAMBMAOyaneH Kop 3a
OTKa3/npekpaTtsBaHe, KONTO MOXE [ia NOry4n Ha NOCOYEHUTE B Y.
17.3 TenedoHn 3a KOHTaKT ¢ baHkaTta. NpekpaTaBaHeTo HacTbNBA
B MOMEHTa, B KOWTO €OHOBPEMEHHO Ca Hanuue crnegHuTe
obcTosTencTea: (a) CpPOKbT Ha NpeausBecTMeTo e ustekbn; (6)
KapTaTta e BbpHaTta B KOWTO 1 Aa € hnHaAHCOB LeHTbp Ha baHkaTa
N e YHULWOXeHa Ype3 npedynsaHe/npepsisaBaHe Ha nnactukaTa, 3a
KOeTo ce CbCTaBd MpPOTOKOM, KOWTO ce nognucea OT
Kaptoabpxatenss n cnyxuten Ha badkarta; (B) usnnateHu ca
BCUYKN 3abIDKEHUSA, NpousTnyawm ot [loroBopa 3a nsgaBaHe Ha
KpeauTHa kapTa u Hactoswmte O6wm ycnosusa u ot [Jorosopa 3a
KpeauTeH numur.

13.2. C npekpaTtsiBaHe Ha [JoroBopa 3a nsgaBaHe Ha KpeguTHaTa
KapTa 1 B cryvan ye ca noraceHun BCUYKM 3aabimkeHusi no Gykea B)
no-rope, ce npekpartasa v [JoroBopa 3a KpeauTeH NMMuT.

14. NPEKPATABAHE HA OONOBOPHUTE OTHOLUEHUA OT
BAHKATA

14.1. baHkaTa wnma npaBoTO [fJa npekpatu [oroBopa cC
KapTtoabpxartens n ga geaktmeupa Kaprarta, ako HacTbnu KOeTo 1
ha e oT cnegHute cbbutusa: (a) KapTogbpxatenat e Hapywwun
[oroeopa 3a nsgasaHe Ha KpegutHa kapTta u HactoswmTte O6wm
ycnoswusi w/unu [JoroBopa 3a KpeauTeH NUMAUT UM HENPaBOMEPHO
e wusnonsean KapTtata B HapylleHMe Ha W3MCKBaHMATA Ha
OTHOCMMOTO 3aKOHOAATENCTBO (B TOBA YMUCMO, HO HE CaMo, KaTo e
npeaoctasun Kaptata n/vnu MNMAH n/unu goctbn Ao MOGUNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo W  aKTUBMPAHO
npunoxeHneto m-Token Postbank Ha Tpeto nuue u gp.); (6)
HedoOpOCHLBECTHOCT OT CTpaHa Ha Kaptogbpkatens BbB Bpb3ka
CbC CKNoYBaHeTo Ha [oroBopa (Hanmpumep, HO He camo,
NnpeaocTaBsiHe Ha HeBApHa WHopMauus WnM yKpuMBaHe Ha
MHdopMauus nNpu nonbriBaHe Ha 3asiBNEHMETO 3a u3gaBaHe Ha
Kaptata) wnu 3noynotpeba oT cTpaHa Ha Kaptoabpxartens,
CBbp3aHa ¢ Apyru npoayktu Ha baHkaTa (Hanpumep, HO He camo,
NnpeaocTaBsiHe Ha HeBApHa WHGopMauus WM yKpuMBaHe Ha
WUHdOpMaUusa Npu kaHAuAaTCcTBaHe 3a ApYyrM Npoayktu v ap.); (B)
HapyLlaBaHe OT cTpaHa Ha KapToabp)kaTens Ha akTOBE U peLleHus
Ha dwuHaHCcoBMTE BRacTM MO OTHoweHne Ha KapTtata;(r)
yrnpaxHsiBaHe Ha npaBo Ha oTka3 oT KapToabpxaTens w/vnu
npekpataBaHe Ha [JoroBopa 3a KpeauTeH NIMMUT, HE3aBUCMMO OT
OCHOBaHMETO 3a ToBa W/MNW NpW HacTbnBaHe Ha npeacpoYHa
N3NCKYEMOCT Ha 3abIDKEHUsITA MO HEro.

14.2. lMNMpekpataBaHeTo Ha [oroBopa 3a u3gaBaHe Ha KpeauTHa
kapTa no un. 14.1 Bn13a B cuna He3zabaBHO cries norny4yasaHe oT
Kaptoabpxatenss Ha nNWCMEHO YBEeOOMIIEHUE, BKIOYUTENHO



nocpeacTteoM MeceuHnte un3BneyeHus. |_|pl/1 ynpaxHaBaHe Ha
npaBo Ha oTKa3 oT KapToabpkaTens unu npekpatsasaHe OT Herosa
cTpaHa Ha [oroBopa 3a kpeauteH numut, baHkaTa He u3npaila
yBeaoMIieHne no Hactodlara pa3nope/:l6a.

14.3. N3BbH nocoveHuTe Mo-rope B HacToswara pasnopenba
cnyyawn, baHkata nma npaBo fa npekpatn egHocTpaHHo [loroeopa
3a nsgasaHe Ha KpeguTHa kapTa no BCSKO BpeMe C [iBYMECEYHO
nMcMeHo npeauseectne 0o KapTonbpmaTenﬂ, BKITIOYUTESTHO
nocpenctsom MeceyHuTe n3BneveHus.

14.4. JoroBopbT 3a usnaBaHe Ha KpegutHa kapTa ce npekpaTsiBa
npu CMBPT UK NoCTaBsHe nog 3anpelleHve Ha KaptoabpxaTens.

14.5. MNpw npekpaTtsABaHe Ha [oroBopa 3a nsgasaHe Ha KpeautHa
KapTa no peaa Ha un. 13 no-rope, KakTo 1 MO peAa Ha HacToALWMSA
un. 14, KaptoabpXaTtenaT AbIMKN HAYMCNSABaHUTE NEPUOLNYHO NO
[OoroBopa TakCU MPOMOPUMOHaNHO Ha W3TEKNUS nepuoa Ha
Aenicteme Ha [loroBopa. AKO TakmBa TakCu ca nraTeHn aBaHCOBO,
Te Cce Bb3CTaHOBABaT MPOMOPUMOHANHO Ha Cpoka Ha
npekpatsiBaHeTo. Tasn pasnopegba He ce npwnara npu
npekpaTtsiBaHe Ha [orosopa 3a u3gaBaHe Ha KpeguTHa kapTa
nopagu HemsmbiHEHWE Ha ycrnoBusiTa Ha [loroBopa 3a m3gaBaHe
Ha KpeAauTHa kata W HacTosdwwmTe OOWM ycnoBus W/MIM Ha
[oroBopa 3a kpeguteH NMMUT OT cTpaHa Ha KapToabpxaTtens u B
Tesan cnyvyanm baHkaTa MOxe f[a Hauicnyv BCUYKM  ObIDKMMU
cbrnacHo HactoswmTe OBLWM yCroBMSA Takeu B MbIHUSA UM pasmep.

14.6. Npun npekpaTaBaHe Ha [oroBopa 3a n3gasaHe Ha KpeauTtHa
KapTa pefa Ha Hactoswust yn. 14, BCMYKM 3adbIDKEHUst Ha
KaptoaobpxaTtens no [oroBopa 3a KpeauTeH NWMWT cTaBaT
He3abaBHO U3NCKyEMU U OBITDKUMMU.

14.7. B cnyyanTe, nNpu KOUTO B pes3yntaT Ha npekpaTsaBaHe Ha
[oroeopa 3a n3gaBaHe Ha KpeaguTtHa kapa no pega Ha un. 13 no-
rope, Kakto U Mo pega Ha HactoAwwms 4yn. 14, no banaHca Ha
AeakTnBupaHaTta Kapta octaHe nomoxuTenHo cango, cymarta ce
npeeexpga no cmeTka, nocodeHa oOT Kaprogbpxatens Ha
ocHoBHaTta KapTa. B cnyyai ye TakaBa cmeTka He e MOCouYeHa,
KapToabpxaTensaT uma npaso Aa noTbpcu cymata ot baHkarta no
npeaBuaeHVs OT 3aKoHa pea.

15. CMOPA3YMEHUE 3A YOOCTOBEPWUTENIHO OEWCTBMUE
HA OOKYMEHTUTE

15.1. KaprtogbpxaTenaT Aeknapupa, Y€ € 3anos3Hat ¢
00CTOATENCTBOTO, Ye MHpopMaLmaTa 3a ussbplueHuTe ¢ KaptaTa
TpaHcakuum 1 BCUYKM ObIKUMKU cyMu no [loroBopa 3a nsgaBaHe
Ha KpeguTtHa kapTa wn/vnu no [loroBopa 3a KpeauTeH NMMMUT, KakTo
M CpOKOBETE 3a TAXHOTO 3annaijaHe, ce nocoysaT oT baHkata B
MeceyHnTe wu3BNeyeHusi, KouTo ce u3gaesat oOT baHkaTa Ha
onpefeneHo 4YMCno BCEKM Mecel, B 3aBWCMMOCT OT gartaTta Ha
u3gaBaHe Ha Kaptata n ce u3npawaT Ha paBHU MeCeYHU
MHTEpBanu, nopaan KoeTo: (a) ako B Cpok oT 45 (YeTupuaeceT u
net) gHM OT akTuBMpaHeTo Ha KapTtata wnm cboTBeTHO 15
(neTHageceT) AHM OT JaTaTa Ha M30aBaHETO Ha KOETO M fa e
MeceuHo n3BneyeHne KaptogbpxaTtenar He yBegomu baHkaTta B
nucMeHa dopmMa, 4Ye He € nomnyyun cboTBeTHOTO MeceuHo
M3BreYeHne, NoCnegHoOTO Ce cyMTa 3a MosfyYyeHo B MeTHageceT
OHEBEH CPOK OT usgasaHeTo My; (6) ako B cpok oT 10 (aeceT) gHn
OT Mony4aBaHeTo Ha BCSKO MeceyHO M3BNEeYeHUe UIn KakBoTO U
Ja e Opyro nucMmeHo wu3Bectue, msgageHo ot badkaTta npwu
cnasBaHe Ha HacToswmTte O6GWM  ycnoBusi,  OTHOCHO
3agbIKeHuaTa, nponstuyam ot floroeopa, KaptoabpxaTenst He
OCMOpPU MUCMEHO CbAbPXKAHNETO Ha MeceyHOTO M3BneyeHve no
pepa Ha 4n. 11.1 n pasmepa Ha 3agbIKEHMETO CU, CE CHMTA, Ye TU
e npuven 6escnopHoO M 4Ye CbLMTE Ca M3NCKYEMWU U ObIKMMU B
CbOTBETCTBME C HAacTosALWMTE YCnoBus.
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15.2. KapTtogbpxaTenaT noTBbpxaaBa, 4Ye  MeceyHute
M3BMEYEeHUsl, KaKTO UM WU3BrevYeHudATa OT aBTomaTu3upaHaTa
cucteMa Ha baHkaTa, npeacraBnsaBaT BanvMaHO 4OKa3aTeNCcTBO 3a
3agbIPKeHUATa My, NOPOAEHN OT U3non3saHeTo Ha KaptaTa, ocBeH
ako He 6bae gokasaHo Apyro no cbaebeH pea.

15.3. C nognuceaHeto Ha [oroBopa Kaptogbpxartenat
NoTBbpPXXAaBa U ce cbrnacsiBa, Ye A0OPOBOMHOTO LSMOCTHO MK
YaCTMYHO M3NNawiaHe Ha 3agbikeHuaTa no  MeceyHoTo
nsenedeHme oT KapToabpxatenss npeactaBnsiBa  MbITHO
npu3HaBaHe Ha CbAbpXaHMeTo Ha MeceyHoTO M3BneveHne n Ha
pa3Mepa Ha 3adbi/DKEHMETO, NPOM3TUYALLO OT AbPXKAHETO MU
usnonseaHeTo Ha Kaprtata, koeTto e otbenss3aHo B CbOTBETHOTO
MeceuHo u3BneveHne, OCBEH ako, Npean Aa 3annatv AbmKuMuTe
cymn KaptoabpxaTenaT e Bb3pasun nucMeHo nped bankaTta no
pena Ha 4n. 11.1.

15.4. [laHHUTe OT Bcsika TpaHcakumnsa npu na3nonasaHe Ha KapTaTa
Ha TepmuHanHo yctponcteo ATM wnu NOC vnu Ha TepMmnHanHo
YCTPOWCTBO 3a camoobcnyxBaHe ce 3anuceart B
nHdopMaumoHHaTa cuctema Ha baHkata n ce oTpassaBaT B
pasnuckutTe/KBUTaHUMUTE, KOUTO Ce wu3gaBaT CbOTBETHOTO
TepMunHanHo yCTpoMCTBO. Te3n KBUTaAHLMM Ce cunTaT 3a BanugHo
[oKasaTesicTBO 3a TpaHcakuusaTa, oTpaseHa B THAX, A0 AoKa3BaHe
Ha Apyro B cbAaa.

16. AONBNHUTENHU KAPTU

16.1. lpu nmucmeHo wuckaHe oT Kaptoabpxkatens, v cneg
CbOTBETHOTO opgobpeHne ot bankata, baHkata wu3gasa
JonbrHUTENHa nHamMBmnayanHa Kapta Ha nuue, M3pM4HO NOCOYEHO
ot KapTtoagbpxaTtens, kosito Kapta ce u3gaBa u obcnyxsa B
cboTBeTCTBME C HacToswmTe O6LM yCcrnoBusa M Npu ycrnoBsue 4e
TPETOTO nNUue € U3UANOo  3arno3Hato C  Te3n  YCroBus.
KaptogbpxatenaT Ha ocHoBHaTa Kapta u  CbOTBETHMAT
KapToabpxaten Ha Bcsika OT gonbrHuTenHuTe Kaptu cneaea ga
nognuwart [joroBop 3a nsgaeaHe Ha KpeautHa kapTa 3a nsgaBaHe
Ha gonbnHuTenHata Kapta. B To3u cnyyan KaptoabpxatenaT Ha
ocHoBHata KapTa n Kaptogbpxatenat Ha gonbnHutenHaTa Kapra
OTroBapsAT CONMMAAPHO M U3USM0 3a BCUMYKM 3a4bIHKEHUS KbM
BaHkaTa, cBbp3aHu ¢ gonbnHuTenHata Kapta v npoustuyawm ot
[oroBopa 3a u3gaBaHe Ha ponbiHuTenHata KpeauTtHa kapTa.
OTHOCHO ObpXaTenute Ha ponbnHuTenHa Kaprta ce npunarat
CbOTBETHO pasnopeabute Ha HactosawmTe OO6WKM ycnoBus,
npunoxmmu 3a KaprtogbpxaTens, OCBEH ako B HaACTosLWuTE
YcnoBus He e N3pUYHO yKasaHo apyro.

16.2. B cnyvaute un. 16.1 no-rope, baHkaTta we m3gaBa egHo
Mece4yHo n3BneveHne, B KOETO Lie ce 0TOensaA3BaT 3aabikeHusTa
3a Bcuukn nagageru no florosopa Kaptu (ocHoBHa KapTa v Bcuuku
CBbp3aHNW C Hesa pgonbnHuTenHun Kaptu), koeTto we Obae
n3npatllaHo Ha agpeca Ha KapToabpxxaTens Ha ocHoBHaTa KapTa.

17. KOMYHUKALIMA U OOKA3BAHE

17.1. Bcsako yBegomMneHue, cbobLleHre nnm HanoMHUTENHO NMMCMO
3a M3nnallaHe Ha 3a4bIHKEHNs!, BKIMOYMTENHO M aKo ce OTHacAT A0
ponbnHutenHa Kaprta, ce wu3npawar ot baHkata Ha
KaptoabpxaTtenst B NCMeH BMA, HA ObArapcku e3nk Ha XapTUeH
HocuTen C OOWKHOBEHA, a KbAeTO € MPeaBUAEHO CbIMacHoO
HacToswwmTe O6LWM ycnoBms - C NpenopbyaHa nola ¢ M3BecTme 3a
[OCTaBsHe, Ha apeca 3a KOPeCrnoHOEHUUS, U3PUYHO NMOCOYEH OT
Kaptoabpxatens B 3asiBneHveTo 3a u3gaBaHe Ha Kaprtarta. B
crnyyan Ye He e M3pPUYHO M3bpaH agpec 3a KOPecnoHAeHUMs, 3a
TaKbB Ce NMpuema nocoyeHusi B 3asiBNEHNETO HacTosLW, agpec Ha
Kaptoabpxatensi. B cnydaute, npeasuaeHu B HacTtosiwmte O6wm
YCINOBWsI, CbOTBETHUTE YBEAOMIIEHMS CE M3NpallaT Ha agpeca Ha
eneKkTpoHHata nowa (e-mail agpec, enekTpoHeH agpec),



CbOTBETHO Ha MOOUNHKSA TenedoHeH HoMep Ha KapTogbpxartens,
KOUTO ca OTOensi3aaHn B HEroBOTO 3asiBNeHWe 3a u3gaBaHe Ha
KapTara, ocBeH ako Toi e yBegomun nucMeHo baHkaTa 3a TaxHaTa
npomsiHa. MI3pnMyHO ce goroeapsi, Ye BCEKU NOCNeaHO AeknapupaH
ot Kaptogbpxartens appec, enekTpoHeH agpec U MobuneH
TenedoHeH HOMep, Ce cunTaT 3a agpeca, CbOTBETHO E€MNEKTPOHHUS
aapec n MObGunHMA TenedoHeH HOMep, Ha KOMTO Le ce uanpawat
M3BECTMATA UMK LLie Ce U3BbPLLBA OMNOBECTABAHETO Ha KOWTO U Aa
€ [OOKYMEHT, cbrmacHo Hactoawute O6wm ycnosuda. [o
nony4aBaHeTo No pega Ha un. 17.2 Ha yBeAOMSIEHME 3a NPoMsiHa
Ha agpeca, CbOTBETHO Ha €NEKTPOHHUS adpec Unn Ha MobunHuA
TenedoHeH HOMEp, BCUYKN CbOBLLIEHUS, AOCTUIHaNM 4o NocnegHo
OeKknapupaHus agpec, enekTpoHeH agpec wnu  MobuneH
TenedoHeH HOMep, e Ce cuMTaT 3a MomnyYeHu.

17.2. CTpaHnTe W3pWYHO Ce cbrnacsasaT WM [OroBapsAT, 4e
yBegoMmneHnaTa (B ToBa 4ucrno u  MecevyHn wusBneyeHus),
m3npateHn ot baHkata po Kaptogbpxatens Ha agpeca Ha
eneKTPoHHa MoLya, No3BonsBaTt CbluMTe Aa ObAAT CbXpPaHeHN OT
KapTogbpxaTens no HauyvH, JOCTbEH 3a nocrneasally crnpaBku oT
Heroea CTpaHa, 3a nepuoj oT BpeMe, JocTaTbyeH 3a Luenute, 3a
KOUTO yBefoMIeHusATa/cbobLeHnsTa ca usnpaTteHu, KaTo
MHdOpMaLusaTa, cbabpxawa ce B TAX, Moxe pga bObae
Bb3Mpon3BeAeHa B HeMpoMeHeH BuA, nopaau koeto CrpaHute
cunTaT CbluMTe 3a NpedoCTaBeHVM Ha AbNroTpaeH Hocwuten, no
cmucbna Ha § 1, 7. 8 ot lonbnHuTtenHute pasnopenbu Ha 3IMYTIC.

17.3. Bcuuku yBepomneHus Ha KapTogbpxaTtens o badkata
cnefBa fa ce umanpawart B NUCMEH BUA Ha CriegHus agpec: rp.
Codwma 1766, CronuuHa o6wmHa, PaiioH ,Butowa“, yn.
,OkonoBpbcTeH nbT* Ne 260, ,HOpobaHk Bbnrapus“ AL, Kaptos
oTAen Wnu NMYHO BBLB BCekn odmc Ha baHkata; TenedoH 3a
Bpb3ka ¢ baHkata — 0700 18 555, npu HabupaHe OT 4yxbuHa
+359 2 816 60 00, kakTto 1 TenedoHuTe, NnocoyeHn B MeceyHute
n3BneyeHvs n Ha WMHTepHeT cTpaHuuaTta Ha baHkata Ha agpec
https://www.postbank.bg/. E-mail 3a Bpb3ka — klienti@postbank.bg;

17.4. lMNMpomsaHa Ha paHHUTE no 4n. 17.3 ce onoBecTsaABa 4pes
MHOPMaLMOHHUTE OGpowypyn unu B MecedyHute wu3BNeYeHus,
nanpawanu go Kaptoabpxatens unu Ha VIHTepHeT cTpaHuuaTa Ha
baHkaTta nocoyeHa B 4n. 17.3 no-rope.

17.5. Bcako nonyveHo ot baHkata yBegomneHue no un. 4.3 ce
3anMcBa B XPOHOSOrMYEH pen B CneumanHo npeaHas’HayeH 3a
uenTta AHEBHWK, KOMTO Ce BOOW Ha XapTUEH W/WMM TeXHUYECKM
HocuTen. [HEBHWKBT OCUrypsiBa TOYHO BB3NPOM3BEXOAAHE Ha
MHopMaLmMsATa M UM3KMOYBa BCSIKA Bb3MOXHOCT 3@ HENHOTO
nocneaBawo W3MeHeHWe. 3a yBeOOMIEHWUsiTA MONyYeHW Mo
TenedoH, B AHEBHUKA ce 0TOENA3Ba 1 Yaca Ha Noy4aBaHETO VM.
[o nokaseaHe Ha NPOTUBHOTO, 3aNnCBaHUsATa B TO3U AHEBHUK MMaT
[oKasaTesficTBeHa cuna mexay CTpaHUTE OTHOCHO CbhAbpXaliuTe
ce B TsX obcTodATencTea.

17.6. baHkata wm3npawa Ha nocoyeHns oT KaprtogbpxaTtens B
3asiBneHveTo 3a m3gaBaHe Ha Kaprtata agpec Ha enekTpoHHa
nowa MeceyHOTO n3BneveHne no un. 8, KakTo 1 yBeJOMNeHns 3a:
(1) Obwo gvmkuma cyma no Kaprtata, cbrimacHo [orosopa 3a
KpeauteH numut; MuHUManHa MecevyHa BHOCKA, KakTo €
onpepeneHa cbrinacHo [loroBopa 3a KpeauTeH NUMUT, U KpanHaTa
Jartata 3a nnawaHeTo u; (2) TpaHcakumm ¢ KaptaTta (TerneHe Ha
napu B 6poi v Nokymnka ca CTOKU/yCrnyru, BKIMOYUTENHO Ha paBHU
Mece4YHM BHOCKM), U3BbPLWEHNn B pexum on-line; (3)
perucTpupaHuTe oT baHkaTa HeycneLlH onuTK 3a N3BbPLUBAHE Ha
TpaHcakumn ¢ Kaptata B pexum on-line, kakto n npudmHara,
nopaam KosaTo CboTBeTHaTa TpaHcakumus He ce e ocbLyecTBuna; (4)
npocpoyeHn nnawanmsa no [oroBopa 3a kpeauteH numut; (5)
npoMoLuuu, yCnyru n Npogyktn Ha baHkata n Ha TbproBuu, KOUTO
npvemart nnawaxus ¢ Kaptata n ¢ kouto baHkata nma ckrtodeH
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[OroBOp 3a NpuemMaHe Ha nnawaHus C MNaTexHW UHCTPYMEHTH,
Kakto 1 gpyra wuHdopmaums, cBbp3aHa Cc [lorosopa.
KapTogbpxaTtensar mMoxe Aa 3asiBu M3pUYHO, Ype3 nodaBaHe Ha
MMCMEHO 3asiBNeHvWe Mo obpasel, BbB (PMHAHCOB LEHTBP Ha
BaHkaTa, 4ye He xxenae aa nonyyasa cbobLleHNs 3a uanaTa unm 3a
yacT OT nocodveHata WHGpopmaums (C  U3KNKOYEHUe Ha
nHdopmMaumaTa no T. (4)), KakTo M Aa 3asBu OOMBIHUTENHO
nornyyaBaHe Ha nepmognyHa ocHoBa Ha uHdopmauusa 3a banaHca
no Kaprara.

17.7. baHkata umsnpawa Ha nocoyeHna oT KaprtogobpkaTens B
OoroBopa mobuneH TenedoHeH Homep SMS wnu gpyru
€NEeKTPOHHM cbobLeHnsa ¢ nHdopMaums 3a: (1) Obwo abmkrma
cyma no Kaptarta, cbrmacHo [oroBopa 3a KpeouTeH IUMWUT;
MvHMManHa meceyHa BHOCKa, KakTo € onpedeneHa CbrnacHo
[orosopa 3a KpeouTeH NUMUT, U KpaHaTa gaTaTa 3a nnawaHeTo
n; (2) TpaHcakuun c KaptaTta (TerneHe Ha napu B 6poi nnu nokyrnka
ca CTOKW/ycnyru, BKIMIOYMTENHO Ha pPaBHU MECEYHU BHOCKM),
n3BbpLLIEHN B pexum on-line; (3) peructpupanute ot baHkata
HeycrneLlHn onuMTK 3a M3BbplUBaHe Ha TpaHcakuum ¢ KapTarta B
pexum on-line, kakTo M NpuunHaTa, Nopagun KosiTo CbOTBETHaTa
TpaHcakuusi He ce e ocblLecTBMNa; (4) NPOCPOYEHN NNaLLaHNs No
[oroeopa 3a kpeguTeH numuT; (5) npomounn, ycnyru u NnpoaykTu
Ha BaHkaTa 1 Ha TbprosLUM, KOUTO NpuemMart nnawanusa ¢ Kaptata m
¢ komTo BaHkaTa nma cknoyeH 4OroBoOp 3a NpMeMaHe Ha nnaLlaHus
C NNaTeXHN UHCTPYMEHTU, KaKTo U Apyra MHopMauus, cBbp3aHa
¢ [oroBopa. KapTogbpxaTenat uma npaBo fa 3asiBU U3PUYHO,
ypes nogaBaHe Ha MMCMEHO 3asiBrieHne no obpaseL, BbB (h1HAHCOB
UueHTbp Ha baHkaTa, Ye He xenae ga nony4vaBa KpaTKM TEKCTOBU
cboOLleHUs 3a uanaTa unm 3a 4YacT OT nocoveHaTa MHdopMauusi
(c nsknoveHne Ha uHdopmaumaTa no T. (4)), kKakTo U ga 3asasu
OOMbIHUTENHO MONyyYyaBaHe Ha NepuoamMyHa OCHOBa Ha
nHdopmauma 3a banaHca no Kaptata. 3a Bcako cbo6uieHwe,
nsnparteHo oT bankaTa, cbabpxaLo nHdopmauus no T. (1), T. (2)
n T. (3), KAKTO M 3a yBeOOMIEHUsI C MHpopmaums 3a banaHca no
KapTtaTta no Hactoswmsa un. 17.7, KaptogbpXatenar obJku Takca
cbrnacHo TapudaTta Ha baHkaTta.

17.8. Ycnyrute no yn. 3.8, un. 5.2.5, 6ykea (6), un. 5.2.8, un. 17.6
n 17.7, cBbp3aHn c msnpawiaHe Ha SMS unu gpyro enekTpoHHO
cbobuweHne w/mnm e-mail cboblieHnsi, ce npenocTaBAaT uypes
CbOTBETHWUSI [OOCTaBYMK Ha MOOGWUMHM KOMyHUKaumn/NHTEpHeT
ycnyru, kato baHkata He HOCKM OTFTOBOPHOCT 3a HEMoryYyaBaHe unm
HeHaBpPEMEHHO MOoJlyYaBaHe Ha TakuBa yBeAOMIEeHUs/CboOLLEeHMS,
KoraTto Henory4aBaHe, CbOTBETHO HEHaBPEMEHHOTO MonyyaBaHe
ce AbJKaT Ha MNpUYMHW, HamupawiM ce W3BLbH KOHTpona Ha
BaHkaTa, kaTo nNpobnemu B NMpeHocHaTa KOMyHUKaLMOHHa cpefa
Ha CbOTBETHWUTE AOCTaBYMLUM HA MOBUIHM KOMYHUKauuu/VIHTepHeT
ycnyrn, cdopcMaxopHu obcTtositenctea u ap. baHkata He Hocwu
OTrOBOPHOCT M MpW MOrPeLIHO NOAAAEHN W/VIN HeakTyanuaupaHm
ot KapTtoabpxatens Homep Ha MobuneH TenedoH N eneKTPoOHEH
agpec. AkTyanusauuMsi Ha HOMep Ha MobuneH TenedgoH u
enekTpPoHeEH agpec Moxe Aa 6bae HanpaBeHa B ocuc Ha baHkaTa.

17.9. 3a TpaHcakuum B pexum off-line, npn mM3BbpLUBAHETO Ha
KOWTO He ce M3nckea ogobpeHne B pearniHo BpeMe OT CbOTBETHaTa
aBTOpM3aUMOHHa cucTema, He ce manpawaT e-mail cbobleHus,
Kakto 1 SMS unu gpyrv eneKkTpoHHW CboOLeHnss Ha MobuneH
TenedoHeH Homep Ha Kaptogbpxatens, kato Kaptoabpxarenat
ce MHopMuMpa 3a Tax nocpeacTBom MeceyHnTe n3BneyeHus.

17.10. C orneg npegocTtaBsiHe Ha ycnyrute no yn. 8.1, 17.6 u 17.7
oT HacToawmTe OBLLM YCNOBMS, KAaKTO U C Orfed NpeaoCcTaBsHe Ha
nHcopMaums npu obaxaaHe oT cTpaHa Ha KapToabpxkaTtens Ha
nocoyeHnss B un.17.3 TenecdoH 3a Bpb3ka C baHkaTta,
KapTtoabpxatenaT gaBa cbrnacveTo cu baHkata ga paskpuvBa
nHdopMauus, npeacrasnsasawia 6aHkoBa TarHa Mo cMUCbIa Ha



3akoHa 3a KpeauTHUTE WMHCTUTYLMU 4Ype3 cbobliaBaHeTo M Mo
TenedoHa Ha Kaprtogobpxkartens, pecn. 4pe3 u3npalwiaHe Ha
nocoyeHnte oT KaptogobpxaTens agpec 3a KopecnoHAeHuus,
CbOTBETHO Ha apec Ha enekTpoHHa noLua n MobuneH TeneoHeH
HoMep.

18. NOOHOBABAHE U NPEU3OABAHE HA KAPTATA

18.1. B poctaTby4eH CpoOK npean W3TUYAHETO Ha Ccpoka Ha
BanuaHocT Ha KapTaTa, noco4eH Ha nvueBaTta n cTpaHa, KaptaTa
ce nogHoesiBa oT baHkaTa aBTomMaTnyHO. B cnyyan ye Kaptata He
€ wu3nonaeaHa MNpoabIKMTENEH Mepuon OT Bpeme, nopagu
cbobpaxeHus 3a curypHocT, baHkata Moxe na He NOOHOBU
aBToMaTM4HO KapTtaTa, kaTo yBefoMmsBa 3a ToBa KapTtoabpxartens
npean u3TMYaHeTo Ha Cpoka Ha BanuaHocT Ha KaptaTta 4pes
obaxpgaHe nnu ype3 SMS unu gpyro enekTpoHHO cbobLleHne Ha
nocoyeHusi ot Kaptogbpxatens mobuneH tenedoHeH Homep. B
Tesan cnydanm Kaprata ce nopgHossiBa caMO cnep OTrNpaBeHo
M3pu4HO uckaHe ot Kaptogbpxartensa no bankaTta. BaHkata nma
npaeo ga He nogHoBu KapTtata n B crnyyaw Ha HenocTuraHe Ha
cbrnacue mexagy CTpaHuTe 3a NpoMsiHa Ha ycrnoBusaTa no JjoroBopa
3a KpeguteH numunt. B cnyyanm ye kapTtata He Gbae nogHoBeHa
CbIMacHoO ycrnoBusTa Ha HacTosilwaTa pasnopenba, [JoroBopbT He
ce npekpatasa u KapTtoabpxaTenaT He ce ocBoboxgasa oOT
3agbIokeHusaTa My no [doroBopa, B TOBa 4uUCMO, HO HE camo, fa
3annailia BCUYKM TakCW, ObIMKMMWU CbIMACHO YCrnoBuMsiTa Ha
HoroBopa n HacTosAwmTe OOLWKM yCroBms 1 CbOTBETHO Aa 3annaiia
BCUYKM 3aabrxkeHusa no [loroBopa 3a kpeauTeH numut. HoeaTta
KapTa ce npegasa Ha KapTtoabpxaTtens no pega Ha yn. 2.2. Becsaka
HoBa KapTa npepncrtaBnsiBa NpoabilKeHWe Ha npeauiliHaTta U ce
noA4yMHsBa Ha cbluMTe Ycnosus. KaptoabpxaTenar € AnbxeH aa
npepage craparta Kaprta npu nony4yaBaHeTo Ha HoBaTa B 0huC Ha
BaHkaTa.

18.2. Ako Kaptogbpxatendar He Xenae nogHOBSABaHETO Ha
Kaprara, Ton Tpsbea aa yBegomm nucmeHo baHkaTa Hali-kbCcHO 40
(4eTupuaeceT) 4HM Npean MbPBO YUCIIO HA MeceLla, B KOMTO U3Tu4a
BanuAHocTTa n. B T03u cnyyan gonbnHutenHute KapTtn, nagagexHm
KbM ocHoBHaTa KapTa, cbluo He ce nogHoBsiBart. [pu nogaBaHe Ha
yBegomMneHne ot Kaptoabpxarens 3a HenogHoBsBaHe Ha KapTaTa
no pefa Ha Hactosiwarta pasnopeanba, [oroBopbT He ce
npekpataBa wu KapTogbpxatenat He ce ocBoboxgaeBa oOT
3agbmkeHusaTa My no [doroBopa, B TOBa YWCMO, HO HE camo, Aa
3annailia BCUYKM TakCW, ObIMKMMU CbINIACHO YCroBMsiTa Ha
[Joroeopa u HacTodAwmTe O6LLM yCrioBms 1 CbOTBETHO Aa 3annaila
BCWYKM 3a4bimkeHns no [Joroeopa 3a KpeauTeH NUMUT.

18.3. lpn HeBB3MOXHOCT 3a wusnonssaHe Ha Kaprtata npegm
M3TUYAHETO Ha HEWHMS CPOK Ha BanWMAHOCT, BCreACTBUE Ha
JeakTmBMpaHe cbrracHo un. 12.6.4 vnu 12.7 unu npm TexHmyecka
HenanpaBHOCT Ha KapTaTa, KakTo u B criydauTe Ha YHULLOXaBaHe
Ha HenoTbpceHa KapTa, cbrnacHo yun. 2.4, Kaptata moxe fa 6bvae
npevsgageHa, cnej nogaeBaHe Ha nucmeHa wmonba  oT
KapToabpxaTens 3a ToBa. Korato npensgaBaHeTo Ce M3BbpLLUBA B
pesynTart 3ary6a, kpax6a nnu puanyecko yspexaaHe Ha KapTtaTa,
KaKTO M BbB BCEKM APYr Cryyan Ha npeusgaBaHe Mo MckaHe Ha
KapToabpxaTensi, ce 3annaiwia Takca cbrnacHo Tapudata Ha
baHkaTa.

19. BALLUTA HA IMMHUTE OAHHU

19.1. baHkata 00paboTBa NUYHUTE AaHHM B CbLOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponeickus napnameHT v Ha
CobBeTta o1 27.04.2016 r. (,06W pernameHT OTHOCHO 3aliMTa Ha
naHHuTe"). lMogpobGHa wHdopMauus 3a Lenute U MpaBHOTO
OCHOBaHWe 3a 06paboTBaHETO Ha NUYHWUTE AaHHW, KaTeropuute
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nonyyaTenu Ha fiMYHU JaHHWU, CPOKa, 3a KOMTO LUEe Ce CbXpaHsiBaT
NWYHUTE AaHHW, npasaTa Ha cybekTuTe Ha AaHHWM BbB Bpb3ka C
06paboTBaHETO Ha TEXHUTE NNYHM OaHHW OT CcTpaHa Ha baHkaTa,
KaKkTo M MHopMaLmMsa 3a HauuHa, Mo KOWTO Te moraT Aa 6baaTt
yrNpa)kHEHW, AaHHW 3@ KOHTAKT C AMbXHOCTHOTO Mvue Mo 3awmTa
Ha [JdaHHWTe W BcAka [Apyra uwHdopmauus, koato Obwmar
pernameHT OTHOCHO 3awmTa Ha [aHHuTe u3nckBa ga Obae
npegoctaBeHa Ha cybekTuTe, ce cbabpXa B YBedoMreHue
OTHOCHO 06paboTBaHe Ha NWYHUTE OAaHHWU, KOETO € HanU4yHO Ha
WHTepHeT cTpaHuuaTta Ha baHkaTa, nocoyeHa B 4n. 17.3. no-rope,
KaKTO 1 Ha XxapTWeH HocuTern BbB Bcekn odumc Ha baHkara.

20. NPEXBBPNAHE HA NMPABA

20.1. B cnyyan Ha pasgensiHe/oTAensiHe Ha PUAUYECKOTO nuue
Ha BbaHkaTa Ha ABe Unn noseYe ApPYXKecTBa, yNpaBUTENHUAT OpraH
Ha BaHkaTa pellaBa Ha koe OT ApyecTBaTa npaBonpueMHuLy Aa
npexsbpnv AOroBopHUTE OTHOLWEHUSA ¢ KapToabpxaTens, 3a KoeTo
nocnegHuAT HagnexHo ce yeBegomsaBa. C nopnvceaHeTo Ha
HoroBopa KaptoabpxatenaT ce cbrnacsiBa C BCHAKO TaKoBa
npexsbprsHe.

20.2. baHkaTa 1 KapTtogbpxartenart ce cbrnacsisat, 4e BbB BCEKM
edViH MOMEHT OT AelCcTBUeTO Ha [loroBopa 1 HacTosAwuTe YCcnosus,
BbaHkaTa uma nNpaBO eAHOCTPaHHO Aa MPEXBbPNN LOrOBOPHUTE
oTHoLeHns ¢ KapToabpaTens, BKNIOYNTENHO, HO HE CaMO, BCUYKM
cBOM B3eMaHusa no [loroBopa, Ha OpyXecTBa MU WUHCTUTYLUN OT
roynata Ha Eurobank Group (KOpobaHk [pyn), KbM KOATO
npuHagnexv baHkaTa unu Ha apyrn uHaHCOBU NNy HedpmHaHCcoBM
WNHCTUTYLIMU UKW APYXKECTBA, BKINIOYMTENHO Takunea, YATo AENHOCT
BKIIOYBa cekioputusaums. KaptogbpxaTenaTt gasa cbrnacmeTto cu
n onpasomowasa baHkaTta, B cnyyah Ha npexBbprsHe Ha
B3eMaHusATa no [loroBopa, baHkaTta ga npexsbpnu 1 npegocTasm
Ha HOBMS KpeauTop u BCsika MHopmaums, CBbp3aHa C u3aaBaHeTo
n n3nonssaHeTo Ha KaprtaTta, npeacTtaensBalwia 6aHkoBa TaviHa.
BbaHkaTa ce 3agbmkaBa B Criydal Ha NpexsbprisiHe a YBeAOMMU
KapTogbpxaTtensa 3a HOBMS KpeauTop, OCBEH B  W3PU4YHO
npegBuaeHMTe OT 3aKOHa Crny4vau, KaTo NMpPexBbprsHEeTO e MMa
dencrene crnpsmo Kaptoabpxatens npu yBeAoMsiBAHETO My OT
cTpaHa Ha baHkaTa.

21. NIPOMAHA HA YCNTOBUATA

21.1. bBaHkata wuma npaBOTO [fJa MPOMEHA eAHOCTPaHHO
HacTosawmTe O6LLM YCIOBUS, BKITHOYUTENHO M BCUHKM NMPUIOXKEHNS
KbM THX, akO MMa TakuBa, Npu crnassBaHe Ha pasnopeabute Ha
NPUNOXMMOTO 3aKOHOA4ATENCTBO, BKIHOYUTENHO, HO He caMo, B
crnyyauTe KoraTto ToBa Ce Hanara OT MpoMsHa B MPUIOXUMOTO
3akoHO4aTencTBo, nNpoMsiHa B npakTukute Ha bankata no
npegnaraHeTo Ha ycnyrute, NMpeaMeT Ha HacTosLMTe YCroBwS,
unu npomMsiHa B chneuudukata Ha camuTe ycnyru. baHkaTta ce
3agbmkaBa  fAa npegocrasu Ha  pasnofioxeHWe  Ha
Kaptoabpxatensi npomeHnte B Hactosimute O6LIM ycnoBusi upes
nybnvkyBaHeTO MM Ha ObAroTpaeH HocuTen no cMucbna Ha § 1,
T.8 oT [JonbnHuTtenHute pasnopenbu Ha 3MYMNC — WHTepHeT
cTpaHuuata Ha baHkaTa, nocoyeHa B yn. 17.3 no-rope, B CPOK He
no-marko oT ABa Mecelua npeau gartata, Ha KOATO NPOMEHUTE Lie
Bnasatr B cuna. baHkata uvHQoOpMMpa  AOMBLIHUTESTHO
KaptoabpxaTtenute 3a npomMeHuTe npeau BMM3aHeTo MM C cuna
ype3 cbobuieHns B odumcute Ha baHkata u B Mece4dHuTe
N3BNeYEeHns.

21.2. Ako KapToabpaTtensaT He npuema npeanoxeHnTe NpoMeHu,
TOW Uma NpaBo Aa Bb3pasn kaTo npekpaTtu [loroBopa 3a nsgasaHe
Ha KpegutHa kapta no pega Ha un. 13.1, B pamkute Ha
OByMeceyHust cpok no un. 21.1, 6e3 ga AbKM pPasHOCKU WIu



ob6e3LeTeHre 3a npekpaTaBaHeTo. B cnyyan ye Kaptogbpxatenst
He Bb3pa3n cpeLly U3MeHeHusiTa No peda Ha npeaxogHoTo
n3peveHne B cpoka no 4n. 21.1, cumra ce, 4e n3amMeHeHnTe Ycnosusi
ca npuetn ot Kaptogbpxartens v Toh e 06Bbp3aH C TaAX OT
MOMEHTa HaBNU3aHeTo MM B cuna.

21.3. Korato npomeHuTe B YcnoBusita ce OTHACAT 40 NpUroxuma
nnxea wunu obmeHeH Kypc u ca no-bmaronpuaTHM  3a
KapTtoabpaTtens, KakTo 1 Korato ¢ U3MEHeHNeTOo ce pasLumnpsiBa
no B3aumHO cbrnacue Mexgy CrpaHnte 06xBaTbT Ha
npegocraBsaHuTe ycnyru, baHkaTa HAMa 3agbrmxeHue aa nsnpawia
yBefjoMneHne unm fa obssssa no Apyr HaunH U3MeHeHeTo npeau
BNM3aHeTo My B cuna.

21.4. Mpun npomsiHa B HOpmaTtuBHaTta ypenba, pernameHTupalla
ypeaeHu B HacToswmTe OBLLUM YyCNOBMS OTHOLLEHUS, OT BNU3aHETO
B CuNa Ha MpomsiHaTa CbOTBETHO CE MPOMEHAT U 3acerHaTute
pasnopenbun Ha O6WMTE yCcrnoBKs, OCBEH ako NpoMsiHaTa Kacae
ONCNO3NTUBHU NPaBHU HOPMW.

22. PA3PEWLABAHE HA CMNOPOBE, NoACbaHOCT U
NMPUNOXUMO NMPABO

22.1. KapTogbpxatensart »ma npaeo a nogaze nucMmeHa xxanba no
BaHkaTa, cBbp3aHa C U3MbIHEHNE Ha 3a0blMKEHMATa Ha CTpaHuTe
no [orosopa. baHkaTa ce npou3Hacsa no Bcsika NocTbnuna xanba
B CpPOK A0 15 paboTHM OHM OT nony4aBaHeTo 1, B NIUCMeHa hopma
M Ha XapTUEH HOCUTEN WM C ENEeKTPOHHO CcboOLieHne mno
enekTpoHHa nowa. Mo mnsknoyeHne, korato baHkata He Moxe Aa
Ce NMpoun3Hece B CpoKa Mo NPeAxo4HOTO U3peyeHmne no HesasnceLm
OT Hesl MpuU4YMHW, TA M3npalwa Ha Kaprogobpxatens oTroBop, B
KOWTO SICHO Moco4YBa NpuyMHUTE 3a 3abaBaTa, KakTo M Cpoka, B
konTo KapTtogbpxaTenart Lie nonydu pelleHneto n. BbB BCUYKM
crniyyan CpOKbT 3a MnofyyaBaHe Ha pelueHve He Hagsuwasa 35
paboTHM AHM OT Nony4YaBaHeTo Ha xanbarta. Korato baHkaTta He ce
npou3sHece B NpPeABUWAEHWTE MO-TOpPe CpPOKOBE, KakTO M Korato
peLueHneTo He yaosneTeopsiBa KaptoabpxaTens, cnopbT MOXe Aa
ce OTHece 3a pasrmexgaHe oT [lomuputenHata Komucusa 3a
nnaTexHu cnopoBe kbM KomucnsaTa 3a 3awumra Ha notpebutenure.
AgpecbT Ha Kowmwucmata s3a 3awuta Ha notpebutenute e: rp.
Codmsa 1000, yn. ,Bpabua“ Ne 1, er. 3, 4 u 5. JonbnHutenHa
MHpopMaumsa 3a MNomuputenHaTa KOMUCUS 3a NNATEXHU CNOPOBE
kbM Komwucusita 3a 3awuta Ha notpebutenute m ycrnosudaTta 3a
HEMHOTO ce3vWpaHe € HanuyHa Ha WHTepHeT cTpaHuuata Ha
BaHkaTta, noco4eHa B un. 17.3 no-rope, cekums ,Bpb3ku € KNMEHTH",
B HeWHWTe (UHAHCOBU LIEHTPOBE, KakTo W Ha WHTepHeT
cTpaHuuarta Ha lMomupuTenHata KOMUCUS 3a NnaTeXHU CropoBe
kbM  Komwucmata 3a  3awmta Ha  noTpebutenute -
https://abanksb.bg/pkps/. TMpn BBb3paxeHns, CBbpP3aHM C
nsnonseaHeTo Ha KapTtata n usBbplueHUTe ¢ Hest TpaHcakuum ce
npurnara cneuuanHusi peg, nocoyex B un. 11 ot Hactoawmte O6LWmM
yCrnoBwsi.

22.2. Bcynykn uckoBe, CNOpoBe unm pasHornacusa mexay baHkata n
KapToabpxaTtensi, nopogeHuW OT OTHOLUEHWSITA, YCTAaHOBEHU C
HacToAwmTe YCnoBus, ce pellasBaT MO B3aUMHO Cbrracue, a B
crnyyaw Yye TakoBa He Obe MOCTUrHaToO, CMOPbBT e ce oTHacs 3a
paspellaBaHe npen KOMNETEHTHUS Obnrapcku cba. 3a BCUYKM
HeypegeHn c [loroBopa ¥ HactoAwmTe YCrNoBus BBLMAPOCKU Cce

npunarat  pasnopeabute  Ha  AenctBawoTo  6bnrapcko
3aKOHO4aTeNCTBO.

23. APYIrn ycnoBsus

23.1. HacTtoswurte O6Lwwm ycrnosus npeacraensasaT

npeasaputenHa MHopMaLumsa 3a noTpedbutens no CMUCHNA Ha Y.
60 ot 3MYMC. CbwmTe ca HanuM4yHM MO BCAKO Bpeme Ha
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abnrotpaeH Hocuten - WHTepHeT cTpaHuuata Ha baHkata,
noco4eHa B un. 17.3 no-rope, KakTo U Ha xapTUeH HOCUTEN BbB
BCcekn opuc Ha baHkaTa.

23.2. EBeHTyanHata HedeNCTBUTENHOCT Ha efHa Mnu noseye oT
pasnopenbute Ha HactoswmTe OOWM ycnoBust He 3acsra
BanMAHOCTTa Ha ocTaHanuTte pasnopenbu Ha HacTosiwmute O6Lwm
ycnoswusi u Ha [lorosopa.

23.3.MponyckbT Ha baHkata ga ynpaxHW unu nNpuHyauTenHo ga
peanusvpa npaBarta cu He MOXe [ia Ce TbJIKyBa KaTo OTKa3 OT TSX.
23.4. (W3m., B cuna ot 07.06.2021 r.)HacTosawmTe O6wm ycnosus
Ha ,lOpobaHk Bbnrapua” ALl 3a usgaBaHe M M3MNOf3BaHe Ha
KpeauTHW kapTu ca nybnukyBaHM Ha VIHTepHeT cTpaHuuaTa Ha
BbaHkata, nocoyeHa B un. 17.3 no-rope M ca B cuna oOT
08.02.2021 r., 3a Bcuyku Kaptn, nagageHy Bb3 ocHoBa Ha [loroBop
3a nsgaBaHe Ha KpegnTtHa kapTa, CKoYeH crief nocodeHaTa gaTa,
C nocrnegHn U3aMeHeHus u gonbiHeHus B cuna ot 07.06.2021 r.



