P postbank

Solutions for your tomorrow

OblIM YCJIOBUSA HA ,,JOPOBAHK BbJI'APUSA” ALl

3A U3JIABAHE U U3TIOJI3BAHE HA KPEJJUTHH KAPTH VISA, MASTERCARD U
AMERICAN EXPRESS

1. TOPEAMET. JE®UHULIAN

11 (U3m., B cwra ot 06.03.2020 r.) Hacrosmmsr
JNOKyMeHT ypexna OOmmre ycmoBus Ha ,,JOpobGaHk
boarapus” AJl 3a uznaBane u uznon3BaHe Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHa Visa
Gold, Oes3kontakrHa Visa Classic, Visa Electron,
0e3konTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonraktHa Mastercard Standard,
6e3konTakTHa Mastercard Cash, 6e3konraktaa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a u3naBane
Ha Kapra ot cvorBeTHUs BuI KaproabpkaTesar nomsiisa
u noxasa npex bankara 3asBnenue 3a n3naBane Ha Kapra.
ITpu onoOpenne ot bankara Ha monaneHOTO 3asiBICHUE,
Kapromepxarenar u bankata ckimouBat JloroBop 3a
n3naBane Ha KpeautHa kapta OT CBHOTBETHHS BHI.
3asBneHueTo 3a m3gaBane Ha Kaprta, Hactosmure OOmm
YCIIOBHSL M BCUYKH TEXHH NPUIOXKEHUS, B TOBA YHCIIO H
[Mpunoxenne No 1, chabpXamo MOPUIOKHMATa KbM
HoroBopa Tapuda Ha bankarta, ca HepasJgenHa 4acT OT
Horosopa. Ilpm  nommuceanero  Ha  [lorosopa,
KapronbpxaTtenat wu3puuHO [eKjIapupa, 4e € Mpoyeln
HACTOALIUTC O6IIH/I YCJIOBHA U BCUYKU TCXHU MMPUJIOKCHUAA,
pa30pai ru e U310 U TH NpreMa 0e3 Bh3pakeHHI.

1.2 3a nenute Ha HacTosuTe OOIIN YCIOBUS:

1.2.1. (U3m., B cura ot 06.09.2018 r.) ,,KpeautHa
kapta” (,Kapra”) e Bua mnepcoHamu3upaH IUIaTeXEH
MHCTPYMEHT, IPe/CTaBIIsABAI OaHKOBA IIATEKHA KapTa OT
CbOTBETHUS BUJ, NMOCOYEH B ui. 1.1., KOHTO ce m3mon3Ba
MHOTOKpaTHO 3a wuaeHTuukanus Ha Kaprombpxkarens
npen bankara, u 3a oThnaneyeH JOCTBI 10 CPEACTBA B
pas3Mep 10 ompeaeneHuTe oT baHkata ChIVIACHO
HacTogmuTe OO yCIOBUS KPEAUTHU TIUMUTH, KaKTO U 3a
W3BBPIIBAHE HA OIEpPaLUUTE, ONUCAaHU B HACTOSIIMUTE
OO0y ycinoBus.

1.2.1.1. ,,be3kontaktHa Kapra“ e Kapra, o603HaueHa ¢
norotro PayPass nHa Mastercard, crorBeTHO PayWave Ha
Visa, KosTO M03BOJIsABA M3BbpIIBaHe 0T KapToabpxarens
Ha OEe3KOHTakTHU TpaHCakuMH, cbhriacHo 4i. 5.2.7 or
HacToamuTe OOIIM yCIOBHSL.

1.2.2. (U3m., B cwma or 29.07.2019 r.) ,JIMH”

[lepconanen wuAEHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT citydas, Moxke na ovae I1IMH na kaprara,
I[MNH 3a Codryepuus toxkbH wiu [IMH 3a MoOumHO
ycTpoiicTBO, Ha koeto Kaprogbpkarensat momyuaBa SMS
cbobmenust ot bankara. [IMH na kapraTa ce cbcrou Haii-
Majko OT 4YeTupu uupH, U3BECTEH CcaMO Ha
Kaprogbpxkatens, omnpeneneH oT baHkata W BaluaeH
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€IMHCTBEHO 3a cboTBeTHaTa Kapra, ciyxem Ha
Kaproabpxkarens 3a unenruduxanus npea bankara upes
BbBEXKJAHETO My OT KJIaBuaTypaTa Ha TEPMHUHAIHO
yctporictBo ATM wmm IIOC npu wu3BbBplIBaHE Ha
onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,JloroBop”

MMCMEH JOroBOp, CKJIIOYEH Mexay baHkata u
Kaprogbpxatens, Bb3 0ocHOBa Ha KoWto baHkara u3nasa
Kaprata wu oOcnyxBa omnepauuuTe, H3BbPIIBAHU
nocpeacteom Kaprata um mocpeactBoM koito bankara
Mpea0CcTaBs Ha Kaprogbpxarens peBoIBUpAILL
MOTPEOUTEIICKU KPEIuT 1Mo (hopMaTa Ha KPSJAUTEH JIUMUT.
JloroBopbT € OE3CPOUCH U CEe CKIIF0UBA Ha OBJITAPCKU €3UK
Y BCUYKHU YBEJOMJICHHSI U KOMYHHUKAIIUS MEKy CTPAHHUTE
BBB BPb3Ka C HETOBOTO U3ITBLIHEHHE ITIE CE€ OCHIIECTBSIBAT
Ha OBJITapCcKu e3uK. JIoroBOPBHT M BCUUKHU JOMBIHUTECIHA
CIIOpa3yMeHHs] M aHEKCH KbM HEro, ako MMa TaKWBa, CE€
nmoAnucBaT camo JInyHO OT Kaproabpxkarens, pecm. oT
[MopbuuTens, B ciy4dait ue JIoroBOpbT NpeBUK/A TAKBB U
He Morat ja ObAaT MOANUCAaHN OT TEXHH ITbTHOMOIIIHHUIIH.

1.2.4. ,,Kaproabpxkatea” - GU3NIECCKO JHUIIC, CKIFOUUIO
Jloroopa, 1o cuaTa Ha KOMTO € OMPaBOMOIIIEH IbpKaTe
Ha Kaprara m uMa mpaBo Ja W3BBPIIBA OMNEpPAIMH C
Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — , JOpobaHk
benrapus™ AJl, (Bnucana B Twprosckus peructsp, EMK
000694749, cbc cenmanuiie U ajgpec Ha yIpaBieHHUE: TP.
Codust, Paiton “Buroma”, ymn. "OxonoBpbcTeH mbT’ Ne
260, c 6ankoBa munen3us Ne b-05/1991r. na ynpaBurens
Ha bearapckata HapoaHa O0aHKa; KOMIIETEHTEH OpraH Mpu
OCBLIECTBSIBAHE Ha Haja3opa — bearapckata HaponHa
Oanka), u3naren Ha Kaprara u kpeautop Bb3 OCHOBa Ha
ckioueHus Jlorosop u HacTosumre OOIIM yCIOBHSL.

1.2.6. ,,Tbprocku 00eKT” — THProBCKU OOEKT (MarasuH,
MHTEPHET CalT M Mp.) Ha ThProBel, MPeJ0CTaBsI CTOKU
WIM YCIyTH, YHUATO II€Ha MOXKe Ja ObJe 3aruiareHa
nocpeactBoM Tpancakuus ¢ Kaprata. ThproBckusit 06exT
cienBa Ja € 0003HayeH (Ha BUTpUHATA WM OIU30 N0
Kacara, ChOTBETHO Ha WHTEpHET - caiTa) C JIOTOTO Ha
chboTBeTHaTa KaptoBa opranmzamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAa4eHO ¢ JIOTOTO HA CHhOTBETHAaTa KapTOBa
OpraHM3alys YCTPOMCTBO 3a H3BBPIIBAHE IMOCPEICTBOM
Kaprara Ha omepaiuu mo TerjieHe M BHAcsSHE Ha MapH B
Opoil, mnamiaHe Ha YCIyTd, U3BBPIIBAHE HA MPEBOJAU
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MEXIy CMETKH, Ha COpPaBOYHU W JAPYTH ITUIATC)KHU H
HEIJIATeKHU Olepaliy, ChriacHo HactoamuTe OO0mm
yCIIOBHSL.

1.2.8. ,,Tepmunaano ycrpoiictso [IOC (Point of Sale,
Point of Service)" e 0603Ha4eHO C JOrOTO Ha ChOTBETHATA
KapToBa OpraHM3alusl YCTPOMCTBO 3a H3BBPIIBAHE
nocpenctsoM Kaprara Ha oneparuy 1o miamaHe Ha CTOKH
W yCIyTd WIK MojlydyaBaHe Ha mapu B Opoil B Teproscku
00eKTH, pecIl. BbB ((MHAHCOBHTE IICHTPOBE Ha baHkara.

1.2.9. (M3m., B cwra ot 29.07.2019 r.) ,,Bupryasno
TepmuHajgHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e moruuecku neUHUPAHO TEPMHHAIHO
ycrpoiictBo [TOC 3a u3BbpuiBaHe nocpencrtsom Kaprara
Ha OIepalyy 10 IJalaHe Ha CTOKU U yciIyrd. JlocThIbT
no Bupryanmno TtepmunanHo ycrporcteo IIOC ce
ochbuiecTBsiBa 4pe3 VHTepHET, TepMUHAJIHU yCTPOWCTBA
ATM, o0o3HaueHH C JIOTOTO Ha CHOTBETHATa KapTOBA
opraHuzanus wim upe3 nudposu tenedonu. OnpeneneHu
TBPrOBIY, Tpeajaralid CTOKH W/WIH YCIYyTH IIpe3
WuTepHer W mnpueMany IUIAIIAHUS 4Ype3 BHPTYAIHO
tepmuHanHo ycrpoiictBo IIOC, ca o0Oo3HaueHu c
Mastercard Identity Check wn VISA Secure Ha MHTEpHET
CTpaHMLIATA CH.

1.2.10. ,,Tpancakuus’” - IUTaTeXKHA  Omepanus,
HapeJieHa/pa3pelieHa nocpeacTsom Kaprara, CbriiacHO 4l
5.1

1.2.11. ,llnaTexxno Hape:xaaHe” HapexXJaHe WIH
cermacue oT Kaprombpkarens 3a U3BBpIIBaHE Ha
naTexxHa onepanus nocpencrsoM Kaprara (Tpancakius),
JaJICHO 110 pejia M MPH YCIIOBUATA Ha HacTosumTe O0mu
yclioBus, ¢ koeTo KaproabpkaTenar noTBbpKaBa cymara
Ha W3MbJIHABaHaTa TpaHcakius 1 Hapexaa Ha bankara na
3aneiku Kpenuthus nmumut Ha Kaprata cbe cymarta Ha
TpancakuuaTa u 1a 5 MpeBee MO0 CMETKAaTa Ha MOJTydaTels
Ha IUIAIIAHETO;

1.2.12. (HoB, B cumima ot 29.07.2019 r.) ,,m-Token
Postbank“ (,,CopTryepen TOKBH*) € mNpuIOKEHUE 3a
MOOWUJIHM ycTpoWcTBa (CMapT@oHH) C ONepaluoOHHA
cucteMa Android nnm 10S, KOeTO CIy»KH1 KaTo CPEJICTBO 3a
yIIOCTOBEpsIBaHE Ha WAeHTUYHOCTTa HAa KapToabpxkarens u
3a TMOTBBbPXkJAABaHE Ha CHIVIACHETO 3a M3I'BJIHEHUE Ha
CJIEKTPOHHH JWCTAHIIMOHHW TUIATEKHW W HEIUIATe)KHU
orepanyu, u3BLpmieHH ¢ Kaprara w/mimm upe3 Apyru
JTUTUTATHA KaHAIIM 32 JOCTHIT OT pa3CTOSTHUE. AKTHUBHpPA Ce
no nckane Ha Kaproawspskarens upe3 yciyrata Ha bankara
Wutepner Gankupane — e-Postbank, BkiarounTenHo u upes
bazoBara ¢yHkmmonamHocT Ha MHTEpHET OGaHKMpaHETO.
JlOCTBII 10 MIPUIIOKEHUETO CE€ OCUTYpsIBA C OINPEeNeH OT
Kaprogepxkarens IIMH 3a Codryepen TOKbH wim c
ouomeTpuyHu JnaHHU. COPTYepHHUAT TOKBH HE MOXeE Ja
ObJle HHCTAJIMpaH Ha TOBEYE OT €JHO YCTPOMCTBO
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enHoBpeMeHHO. AkTtuBupaneTo Ha CodTyepeH TOKBH Ha
HOBO YCTPOWCTBO J€aKTHBHpPAa aBTOMATHYHO TOKHHA Ha
TEKYIIOTO YCTPOUCTRBO.

1.2.13. (Hos, B cuna ot 29.07.2019 r.) ,,3D nuHamMu4eH
KOA* € YHUKAJICH, €THOKPATHO BaJUACH KO, U3MpaTeH OT
bankara uypes SMS cpoOImIEHHE HAa TOCOYCHHUS OT
Kapronbpxatenss  tenedponen Homep. Cryxu 3a
YAOCTOBEPSABAHEC HA NACHTUYHOCTTA HA KapToz[meaTenﬂ n
3a MNOTBBPXKXAAaBaHC Ha CbIJIACUCTO 3a H3IBJIHCHHUC Ha
CJICKTPOHHHU JUCTAHOWMOHHHU IIJIAaTC)KHU W HCIUIATCKHU
omepanuu, u3BbpumieHn ¢ Kaprara w/uwnm upe3 apyru
JUTUTATHM  KaHald 3a JIOCTBII OT  Pa3CTOSHUE.
CpoOiieHneTo chabpxka HH(poOpManusa 3a omnepanusTa,
YHETO MOTBBPIKJICHUE CE M3MCKBA (CyMa Ha OINepanusiTa u
THPrOBEL/TIoIyYaTe] Ha CyMaTa).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpnunn
AAHHU® ca JIMYHM JJaHHU, CBBP3aHU C (U3UYECKH,
(GU3MONOTMYHN WM TIOBEIEHYECKH XapaKTEPUCTHUKU Ha
¢usuyecko JMIE, PETUCTPUpPAHHM B  pe3yiaTaT Ha
CHEIU(PUIHO TEXHHYECKO oOpaboTBaHe gpe3
BB3MO)KHOCTHTE Ha ONEpallMOHHATA CHCTEMa Ha MOJI3BaHO
MOOMJIHO YCTpOICTBO (IPBHCTOB OTIEYATBK, JIUIIEBO
pas3no3HaBaHe), KOMTO IO3BOJIABAT WM MOTBBPXKIABAT
HeroBata OMOMETpUYHA HIEHTU(UKAIMS, MOPaau KOETO
Morar Jia c€ M3I0JI3BaT 3a OTKJIIOYBAHE U OCUTypsIBaHE Ha
JOCTBII A0 GyHKIHOHaTHOCTUTE HAa COTyepHHUS TOKEH.

1.2.15. (HoB, B cwia or 29.07.2019 r1.) ,Push
HOTH(UKAIUA® ¢ n3BecTUE (HOTHU(UKAIUA) BbB (hopMaTa
Ha KpaTKo ChOOIIeHHe, KOeTo ce m3mpamnia oT bankara Ha
Kaproabpikarens u ce moka3Ba Ha eKpaHa Ha MOOMIIHOTO
YCTPOMCTBO, Ha KOETO € HWHCTAJIMPAaHO M AaKTHBHUPAHO
MIPHIIOKEHUETO m-Token Postbank. C HEro
Kaprogbspxkarenst ce wundpopMupa, 4e ce U3BBpIIBA
orepanusi, W3MCKBAllla HETOBOTO TOTBBPKICHHUE H €
HeoOxomumo na otkiaoun m-Token Postbank wm ma a
notBbpau. M3Bectuero chappxka wuHDOpMamms  3a
oriepanusiTa, YAeTO NMOTBBPKICHHE Ce M3HUCKBa (CyMa Ha
oTiepanysaTa U ThProBeIl/TIOJyJaTeN Ha CyMaTa).

1.2.16. ,,Pexum onnaiin" (on-line) e pexxum, mpu Koiito
Besika Tpancaxius ¢ Kaprata ce omo0psiBa B peaiiHo Bpeme
OT aBTOpU3al[MOHHATa cucTeMa Ha baHkaTa WiM Ha
obcnyxBarusi baHkata omepatop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TeJICKOMYHHKAI[HOHHA CPeJia, € CBhP3aHO
TEPMUHAJHOTO YCTPOWCTBO, OT KOETO C€ H3BBpPIIBA
Tpancaknnusara;

1.2.17. ,,Pexum oduaiin" (off-line) e pexum, npu Koiiro
Tpancaknusra ¢ Kapra ce usnbinsBa 0e3 aa ce M3HMCKBa
0J100peHHUEe B PeaTHO BpeMe OT aBTOPH3AIMOHHATA CHCTEMa
Ha Bankata mwim Ha oOcnyxBamus bankara omepaTop Ha
KapToBa CHCTEMa,
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1.2.18. (HoB, B cumma ot 29.07.2019 r.) ,,AHTepHeT
Oankupane e-Postbank® — yciyra, mpenocraBsHa oT
bankara, 3a otrnmaneyeH OHJIAWH JOCTBI A0 TUIATEKHU
CMETKU W JIPYrd MPOAYKTH U YCIYTH, MPEAOCTaBSIHU OT
bankara u 3a uHUIIMMpPaHE U U3ITBIHEHUE HA €JIEKTPOHHU
JUCTAHLIMOHHM TUIATEKHU M HEIUIATEeKHH OIepaIuH,
cbriacHo OOmuTe ycnoBus Ha baHkara 3a eIeKTPOHHO
0aHkoBO oOcmykBaHe ,MIHTepHer OaHkupane”  3a
WHIMBUAYaIHU U KOPIOPATUBHU KIINEHTH.

1.2.19. (HoB, B cuma or 29.07.2019 r.) ,ba3oBa
¢ynknmonannoct Ha HHTepHer OaHKHMpaHeTO*
ycllyra, TpelocTaBiHa OT baHkarta, TO3BoOJIIBaIla
OTHaJIeYeH OHJIAWH JOCTBHII J0 HH(OpPMAIHS OTHOCHO
HAJIMYHOCTA ¥ ONEpallMd 1O IUIATe)KHH CMETKH U
nHbOpMAIUS 3a IPYTH MPOIYKTH U YCIYTH, IPEI0CTABSIHA
or bankata, 0e3 BB3MOXHOCT 3a WHUIUHPAHE U
W3IIBIHCHUE Ha EJIEKTPOHHW JUCTAHIIMOHHU IUIATS)KHU
omepanuu. [IpegoctaBs ce mpu OHJIAWH PETUCTPALUsA,
ceriacHo OOmm ycnmoBHsl 3a OTKpHUBaHE, BOJCHE U
3aKpuBaHe Ha OaHKOBM CMETKM Ha (PU3MYECKH JIMIa B
bankara.

1.2.20. (HoB, B cmma ot 14.09.2019 r.) ,,QR kox*
npeJCcTaBisiBa MaTpuieH Oapko o ¢popmara Ha KBaapaT
C YepHU MOJIYJIH BbPXY Osi1 QOH, B KOWTO € 3aKoJupaHa
uHpOpMaLUs, KOSTO c€ BU3yalH3Hpa MpHU CKaHHpaHE Ha
KOJla ¢ MOOWJIHO YCTpPOMCTBO, cHabmeHo ¢ kamepa. QR
KOABT C€ H3IMOJI3BAa 3a KOoAMpaHe Ha uH(opManms 3a
KOHKPETHA OHJIAMH TPaHCAKLHUS C KapTa M Pa3uyUTaHETO M
ot m-Token Postbank.

1.2.21. (Hos, B cuma ot 11.05.2020 r.). ,,Tepmunaizo
ycTpoiicTBO 3a camoobcmyxBane” (Self-Service Zone
machine) — maiiHa pa3noyioxkeHa BbB (PUHAHCOB LIEHTHP
Ha bankarta, upe3 KosTO cieqr uaeHTH(GHUKAIMS ¢ KpeTuTHA,
neOuTHAa WM TpeJIulaTeHa Kapra, u3fajaeHa or baHkata
MOTaT Jla C€ W3BBPIIBAT CJICJAHUTE IUIATSKHU U
HEIUIaTeXHU  ONepaluu:  IUIalllaHe  Ha  YCIYIH;
BBTPEIIHOOAHKOBU M MEXAYOAHKOBH M3XOJSALIN MPEBOIN
B JIeBa MEXKIY COOCTBEHU CMETKHM M KbM CMETKU Ha TPETU
JIU1a; oracsiBaHe Ha 3abJDKEHUS 10 KPEIUTH U KPEIUTHH
KapTu B ,,}JOpobank bearapusa® AJl; 3asBsaBaHe Ha KpeaUT
WM KpEAWTHA KapTa; TeTJICHEe U BHACSHE Ha Mapu B Opoit
Ha YacT OT MAIIMHWTE, CIIEIHAaTHO 0003HAYCHH, Y€ UMaT
Ta3W TEXHUYECKAa BB3MOXKHOCT; CIPAaBOYHH H JPYTH
HEIUIATE)XKHU OIEpallid B TOBAa 4ucio npomsHa Ha [IMH,
TeHepUpaHEe Ha CIPaBKA W MECEYHH W3BJICUEHHS TIO
CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTO Ha HSAKOU OT
MallMHUTE, Ha KOUTO TOBa € O0003HAYEHO CHpaBKHUTE/
M3BJICYEHUATA MOTaT U J]a ce pa3leyaTBar.

1.2.22. (HoB, B cumma ot 11.05.2020 r.) ,30Ha 3a
camoo0ciyxkBaHe — yciyra, npenocTaBsiHa oT baHkara
MIO3BOJIABAILA M3BBPIIBAHE HA IUIATE)KHU M HEIUIATEKHU
OTiepanuy Ype3 UACHTH(PUKALUS ¢ KpeIuTHA, 1eOUTHA WIH
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npeIyiaTeHa KapTa, U3AajeHa or baHkara mocpeacTBoM
TEpMUHATHO YCTPOWCTBO 3a camooOciyxBaHe (Self-
Service Zone machine). 3a KIHEHTH — QU3NICCKH JINIIA,
KOUTO ca TOTpeOMTeNd TIO0 CMHUCHIa Ha 3aKkoHa 3a
miatexxaute yciayru u marexautre cucremu (3IIYIIC)
yciyrata € JIOCThITHa 0e3 HEOOXOAMMOCT OT H3PUYHO
3asBsiBaHE. 3a KIMCHTH, KOUTO HE Ca TMOTPEOUTENH IO
cmuchiaa Ha 3IIVIIC ycinyrata ce akTUBHUpa C MHUCMEHO
WCKaHe/3asBIeHHe 1o oOpasell Ha bankara, jemosupaHo
BBB (hHAHCOB LIeHTHp Ha baHkaTa.

2. N3JIABAHE U MPEJABAHE HA KAPTATA.
[MTPABOUMAIIO JIMLIE. BAJIMUJHOCT

2.1 KaprogbpxkaTensat mnofyyaBa €K3eMIUIIp  OT
cxiroueHust JloroBop u ot Hacrosimute OOmM yCIOBHA
3aeqHo ¢ Kaprara BBB (uHaHCOBHS HEHTBHD (oduc) Ha
bankara, B xoito e moamucaH [loroBopa. B ciywaii Ha
W3pUYHO MHCMEHO UCKaHe OT cTpaHa Ha Kaproabpikarens,
KaKTO U B CIy4auTe HA KaHAMIATCTBAaHE U3BBHH ()MHAHCOB
1neHThp Ha bankaTa (B THproBcku 00€KT, 10 MHTEPHET WIIH
no tenedon), Kaprombpxkarenar mocoyBa (HUHAHCOBHS
LEeHTbp Ha baHkara, B KOMTO Ja MOJy4H €K3EeMIUIspa OT
JoroBopa u Hacrosmure Yciosus, 3aeaHo ¢ Kaprara.
[Toppunrensar mnomydaBa ex3emmurip or Jlorosopa mo
HauuHa, u30pan ot Kaproaspkarens Ha OCHOBHATa KapTa.

2.2 (M3m., B cuma ot 16.07.2018 r.) M3nanenara Kapra,
KaKTO M BcsKka ciezBama Kapra, kosito e 6bae u3naaeHa
3a 3aMsHA WX [TOJJHOBSIBAHE HA TbPBOHAYAIHATA CHIVIACHO
HactosimuTe OOIM YCIIOBHS, C€ IpeaaBa caMo JIMYHO Ha
Kaproasprkarens ot ciayxuren Ha bankaTta BB (PMHAHCOB
neHtsp (oduc) Ha bankara, cprmacHo wi. 2.1. Beska
cnenpama Kapra, kosTo me Ob/1e u3aaeHa 3a 3aMsiHa Wik
NIOJTHOBSIBAaHE HA ITbpBOHAYaJHATa, MOXKE, B CiIydall Ha
U3PUYHO TMHCMEHO HcKaHe oT KaprombpkaTtens, na my
Ob/ie JIMYHO JI0CTaBEeHa C KypHep Ha aKTyalHUs aJpec 3a
KOPECIOHAEHIIMSA, TIOCOYEH OT Hero. B nocnennus ciayyait
ce IbJKH Takca, onpezeneHa cbrinacHo Ipunoxenue Ne 1
KbM Hactosmmre OO6mm ycnosusa. Kaprata He Moxke na
ObJe npeasieHa Ha MbIHOMOINHUK Ha KapToabpikares.

[lonyyaBanero ©Ha Kaprata ce yzxocroBepsBa ¢
MOAIKCBAHETO HA IIPOTOKOJI, PECI. Ha KypHepcKara
ToBapuTeNHULIA. Kaproappxkartenar nekinapupa, 4e €
YBEIOMEH, Y€ NpU JOCTaBsHE Ha KapraTta C KypHuep,
MIOCJIIEHUAT € OIPaBOMOIIEH OT baHkara na u3MCKa
nuyHata kapra Ha Kaprogbpxkatens 3a unenure Ha
YIOCTOBEPsIBAHE HA HETOBaTa CaMOJIAYHOCT, KaKTO U Ja
Brmmie tuaHuTe My nanau (ume, EI'H u HOMep Ha 71.K.) B
TOBAapUTEIIHULIATA 3a ILEJIATE Ha YyIOCTOBEPSIBAaHE Ha
nony4yaBaHeto Ha Kaprata. Kaprogbpxkatensar mnoema
PHCKa OT HENOJIy4YaBaHe, ChIIECTBYBAIL IIPU IIPEAABAHE HA
Kaprara no xypuep, ako He € IeKJIapupal TOUYHUS CH aIpec
npen bankara B 3asBienueto 3a uznaBane Ha Kapra winu
He € yBenoMus baHkata cBOEBpeMEHHO 3a NMpOMsHA Ha
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aapeca. B cimyuauTe mo TNpPEeaXOAHOTO HU3pEYEHUE,
KypuepbT Bpblla KapraTa Ha baHkata u ce mnpuiarat
yCJIOBHSITA HA 4JI. 2.3. MO-I0My.

2.3 W3nanenara Kapra ce cbxpansBa ot bankarta B
IPOABIKEHUE HAa YETHUPHU Mecella OT JaTara Ha U3/1aBaHeTo
i. B ciyyaii ye B To3u cpok Kaprata He Obae morbpcena
ot Kaproabpskatens B CbOTBETHHsI (PMHAHCOB LIEHTHP Ha
bankata wnam  KypuepbT He ycmee JAa  OTKpHe
Kapronspxarens Ha MIOCOYEHHUS azapec 3a
KOPECIOH/ICHIIHSI ChITIACHO YCJIOBHSITA Ha 4Jl. 2.2. O-TOpeE,
Kaprara ce ynumoxasa. [Ipu ynaumoxaBane na Kaprara
o pela Ha Hacrosmarta pasmopenda [loroBopbT HE ce
npekpatsiBa U KaproabpkaTensaT He ce 0cBOOOXAaBa OT
3aJbJDKEHUATa My 110 /loroBopa, B TOBa 4UCIIO, HO HE CaMO,
Jla 3aIlalia BCHUYKM JBIDKMMHU TaKCH, IIOCOYEHHU B
ITpunoxenune Ne 1 xpM Hacrosimure O6um yciosus. B
cllyyauTe 10 HacTosara pasnopenda, Kaproaspxkarensr
¥Ma IMpaBo Ja rnojaaje Mosda 3a npeusnaBaHe Ha Kaprata

ceri. wi. 18.3. mnm 3a mpekparsBane Ha Jloroopa
cbriacHo wi. 13.1.
24 Bennara cneg nonydaBaHeto Ha Kaprara,

Kaproabppkatensar e uIbkeH He3abaBHO Ja IpPOBEpH
MPaBUJIIHOTO M3NKMCBaHE Ha UMeTO My BbpXy Kaprara u na
ce MOJIIHIIE Ha ONPeIeIEHOTO 3a Ta3! L1eJI MACTO Ha I'bpba
Ha Kaprara. B ciydaii Ha HECHOTBETCTBHE MEXY UMETO
Ha Kapronbpkarenss u ToBa, u3nucaHo Bbpxy Kaprara,
Kapronbpxatensar e anbxeH He3abaBHO J1a BbpHe KapraTa
Ha bankara. bankara 3a coOcTBeHa cMeTKa IMpeanpueMa
HEOOXOIMMHUTE  JCUCTBHSA  3a  OTCTpaHsABaHE  Ha
HECHhOTBETCTBUETO U MpeaaBanero Ha Kaprara.

2.5 (U3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaprombppkarenss HeakTHBHpaHa, KaTo 3a Jia
MoOXe Ja ObJIe M3II0JI3BaHa 3a H3BhPIIBaHe Ha TpaHCaKIHH,
Kaprara cnensa na Obne aktuBupana. [Ipu npenaBaHe Ha
Kaprara na Kaprogbpxarenss BbB ()MHAHCOB LIEHTHD Ha
bankaTa, akTHBHpaHETO ce N3BBPIIBA CIIE/I IIPEIABAHETO, B
HEOOXOMMUSI 32 M3IBJIHEHHE TEXHOJIOTMYEH Cpok. [Ipu
nocraBsHeto Ha Kaprara na Kaprombpikarens ¢ Kypuep,
aKTHBUpPAHETO ce u3BbpmBa OT KaprombpkaTemns, c
obaxxnaHe Ha Tene(OHHMS HOMEp, OCOYEeH Ha Ir'bpba Ha
KapraTa u n3BbpiiBane Ha HaaJIe)KHA UACHTUDUKAIIUS HA
Kapronbpkarens. baHkara uW3nmbiIHABA HWCKaHETO 3a
akTuBUpaHe Ha Kaprara, momaneno mno Tenedona, B
H€O6XO,}II/IMI/IH 34 UBHBJIHCHUEC TCEXHOJOIMYEH CPOK OT
HOCTBIIBAHETO MY.

2.6. Kaprara MpeICTaBIsIBa NEPCOHAIN3UPAH
IUIaTEKEH MHCTPYMEHT, COOCTBEHOCT Ha bankara u Moxe
Ja ce wu3noi3Ba caMo Ju4HO oT Kaproabpkarens.
Wsnom3BaneTo # ot gapyro Jsmne € 3a0paHEHo.
IIpenocraBsnero Ha Kaprara ot Kaproawpxkarens Ha
TPETO JIMLE WM IOI3BAHETO Ha KapTaTa OT TPETO JIULIE ChC
3HaHueTo Ha KaprogbpikaTeiss, ako MOCIEAHUAT HE €

4/ 30

npennpuen He3zabaBHO JeiictBusta mo uwin. 4.3. cien
y3HaBaHETO, CE CUUTA 3a HeusMbIHeHHe Ha [loroBopa u
HactosimuTe OO yCIOBHSI.

2.7.  Bcesaka uznanena Kapra uma BamuaHOCT 10 Kpas Ha
Mecera, KOUTo e orbensas3ad BbpXy Hes. M3mon3BaHeTo Ha
KapTaTa CJI€a U3TUYAHCTO HAa CPOKa H Ha BaJIMAHOCT HIIU
ciel; OOsIBIBAHETO I 3a HEBaJU/HA, a TaKa CBILO U Cle]
NpeKpaTsIBaHETO Ha OTHOIIEHHWATa Mexay bankata wu
Kaproaspxarens, e 3a0paneHo.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprata moxe na
ObJIe MoJI3BaHa 3a IUIallaHe Ha CTOKH U YCIIYTH, TETJIeHe Ha
napu B Opoil M apyru (uUHAHCOBH M HEPUHAHCOBU
onepaiuu B bearapus u/ ninu B uyxOrHa 4pe3 TepMUHAIHA
yctporictBa POS wimun ATM wunm upe3 TepMUHAIHH
YCTpOMCTBa 32 caMo00CIy)XBaHe, KakTo U 3a TpaHcakuuwy,
u3BbpUIBaHU Oe3 mpexacraBsHe Ha Kaprarta (mamp. upes
BUPTYaJIHO TEPMHUHAIHO ycTpoiicTBO POS m np.), cnenku
MOCPEICTBOM HMITPUHTED H JP.

2.9.  Kaproabpxatensr e uTbxkeH Ja He nos3a Kaprara
3a HUKakBM IPOTMBOpEYAllM Ha 3aKoHa  IIeJu,
BKJIIOUMTEJIHO TTOKYIIKAa Ha CTOKH M YCIIyTH, 3a0paHeHu OT
3akoHuTe Ha PemyOnuka Bbarapus wim oT 3aKOHHUTE Ha
CTpaHaTa, 0] YMATO FIOPUCIUKIINSA C€ U3BBPIIIBA CIEIIKATA.
bankara He cieau 3a 3aKOHOCHOOPA3HOCTTA HA CHEIIKUTE,
CKIIOYEHH C u3noi3BaHe Ha Kaprata, ocBeH ako c
HOPMaTHBEH aKT HE € MPEIBUICHO JPYTO.

2.10. bankara 0 BCAKO BpemMe C Leld
MOTBBPIKIaBaHE KpeIUTOCIOCOOHOCTTA Ha
Kaproabprkaresns, KakTo ¥ 3a APYTH LIEJIH 10 TO3H I0TOBOP,
na noucka ot KaprogbprkaTens fa akTyalu3upa JJaHHUTE,
cbOpanu ot baHkara, KakTo M J1a IOUCKA JOMBIHUTEIHA
uH(pOpMaIUs, BKIIOYUTEITHO, HO HE Camo, NPENOPbKH OT
Opyrd OaHKM W (PUHAHCOBM MHCTHTYLIMH W/WIH Apyra

MOKE

paspelieHa ChIIACHO OBIrapCKOTO 3aKOHOIATEIICTBO
uHpOpMaIus.
3. I[NEPCOHAJIEH NAEHTUOUKALIMOHEH

HOMEP (IIMH) W JAOIIBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuna ot 16.07.2018 r.) KbM BCsika
maageHa Kapra, bankata wu3gaBa u Ilepconanen
uaentudukannonen Homep (IIMH), kolito ce mpenasa B
3arnevaTaH IUTMK caMo Ju4HO Ha Kaproabpikarens, 3ae1HO
¢ Kaprara, ot ynmbaHoMolieH cinyxuten Ha bankata BbB
¢dbunancoBus eHTHp (0duc) Ha bankara wim ot Kypuep Ha
aapeca 3a KopecnoHmeHmms Ha Kaprtomgbpxkarens, B
3aBHCHMOCT OT HauWHa Ha Tojiy4daBaHe Ha Kaprara,
onpezeneH cbriacHo wi. 2.2. no-rope. IIMH He moxe na
Opae mpenaseH Ha MHIHOMOIIHUMK Ha Kaprombpikarens.
[Ipu nocraBka nwa I[IMH c xypuep, Kapromwvpxkaremsrt

Toonucu:



IBIDKA Takca, omnpeneneHa cbriaacHo IIpunoxenue Ne 1
kbM Hactosmure OOmm ycioBusa. Ilpu cbMHeHue 3a
HapyllaBaHe Ha 1eiJoctra Ha Tummka ¢ [IWH,
Kapronbpxatenat e anbkeH He3a0aBHO Ja YBEIOMH
bankara no pena Ha ui. 4.3.

3.2 (M3m., B cmma ot 11.05.2020 r.) [TMH moxe na 6bae
NPOMEHSIH MHOTOKpaTHO oOT Kaprombpxarens upe3
TepMuHanHO ycTpoiictBo ATM wuiam  TepMHUHAIHO
YCTPOUCTBO 32 caM0o00CTykBaHe, 0003HAYEHHU C JIOTOTO Ha
bankara.

3.3 (M3m., B cuma ot 11.05.2020 1.) B ciy4aii ue nHa
TepmuHanHu  yctporictBa POS wimm ATM win  Ha
TEPMHUHAIIHO YCTPOMCTBO 32 CaMOOOCITyKBaHe, H3UCKBAILN
BpBeXaMaHe Ha [IMH, Obme BbBemeH TpU NBTH
nocienosarenso rpeuiex [IMH, Kaprara ce 61okupa 3a no-
HATaTBIIHO M3I0J3BaHE, 32 KOETO C MOJAIHUCBAHE Ha
HactosmuTe OO ycnoBust KaproabpxkareiasT U3pUYHO
neKiapupa, ye € ysegomed. Ilpunarat ce wi. 12.4. u ui.
12.5.38.

34 B cnyuait e Kaproaspxkarensar 3a6pasu [IMH, mo
HeroBo jxenanue bankara npeuspaBa Kaprara my wium
npenszgasa [I1MH. ITo otHomenne Ha npensgagenus [TMH
ce mpwiaraT CbOTBETHO YCJIOBMSTA 3a CBhXpaHSBAaHE WU
YHUILOKAaBaHE, I0COYEHH B WI. 2.3. nmo-rope. BbB Bcuuku
cinyyau Ha npeusnaBaHe Ha I[IMH mno wuckane Ha
Kaprogbpxkatens ce 3amiama Takca, OIpeescHa
cerinacHo [lpunoxenne Ne 1 kM Hactosmmure OOmuM
YCIIOBUSL.

3.5 Ocgen [I1MH, Kaprata uma JOMBIHUTENECH KO 32
curypHoct, HapeueH CVV2 3a Kapru Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express u CVC2
3a Kaptu Mastercard, KoWTo mpe/CcTaBisiBa YHUKAJICH KO/
3a Bepuduxauus Ha Kaprata m nHa Kaproabpxkarens.
JIOBJIHUTETHUAT KON 3@ CHTYpPHOCT € CBhCTaBeH OT
MOCTIEAHUTE TPH (PP OT YKUCIIOTO, OTTIEYATAHO B JICHTATA
3a moanuc Ha Kaprara (3a CVV2 u CVC2) unu ot uetupu
mudpu, OTHeyaTaHu Ha JuieBara crpaHa Ha Kaprara (3a
4CSC). KaprombpxkaTensT chOOIIaBa/BbBEXKIA TO3H
JOITBJIHUTENEH KOJ 3a€IHO C HOMEpa Ha KapTara U CpoKa
Ha HeliHaTa BaJMJHOCT, IOCOYEHHU Ha JIMLEBaTa i cTpaHa,
MIpU U3BBpIIBaHE Ha IUIanianus ¢ Kaprara B MHTEpHET Win
no tenedoH, koraro Kaprara ¢usudecku He ce mpencraBs
Ha Teproseua u nHpopMalusiTa, 3aMMcaHa Mo eIEKTPOHEH
Ha4YMH BBPXY Kaprara, HE e JOCTBITHA.
CpoOuiaBaHeTO/BbBEKIAHETO HAa  KOJA CIYXH 32
ocHoBanWe Ha bankata mga omoOpum WM OTKaxe
M3BBPIIBAHETO HA CHOTBETHATA OTIEPAITHSI.

3.6 (U3m., B cuma ot 29.07.2019 r.) Hapexxnaneto 3a
W3BBpIIBAaHE Ha TpaHcakuus ce cuuMTa JajaeHO OT
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Kaprogbpxatenss Tpu CHOTBETHOTO W3IIOJI3BaHE Ha
Kaprara, cbripoBOJIEcHO ¢ M3BBLPIIBAHETO HA JICUCTBHSI TIO
yi1. 5.2 Taka mogaeHOTO TJIATEKHO HapexaaHe HE MOXKE
na Obpae orrersieno ot Kaproabpikaress.

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a nma u3BbpmBa
€JIEKTPOHHHM JMCTAaHIMOHHU IUIATeKHU M HETUIATe)KHH
ornepauuu B VHTEpHET TpW OINpeaesieHH ThProBLH, Ha
kouto MHTEepHeT cTpanuuuTe ca o6o3nadenu ¢ Mastercard
Identity Check wmm VISA Secure, e HeoOxomumo
Kaproabpkarensit ga WHCTAIMpa U aKTHBHPA MOOHWIIHO
npunoxkenue m-Token Postbank. Ilpunoxenmero m-
Token Postbank ce akTuBHpa 1O HWCKaHe Ha
Kaprogbpxatenst upe3 ycinyrara Ha bankata WHTepHer
6ankupane — e-Postbank, Bxitounrenno u upe3 basopata
¢ynkuuonanHoct Ha IHTepHEeT GaHKHUPaHETO.

3.8 (Hos, B cuna or 29.07.2019 r.) Kaproaspxarenst
HoJTyyaBa aKTHBALMOHHUTE KOJOBE 3a NMPHWIOKEHHETO M-
Token Postbank 4pe3 SMS wu wupe3 e-mail Ha
peructpupanute B bankata MoOuiieH TeneoHeH HOMED U
€JIEKTPOHEH ajipec (B U3NpaTeHus e-mail € TocoueH u TUHK
3a CcBalsHE Ha TNpWIOXKeHHeTo). baHkara He HoOcH
OTTOBOPHOCT  MHpW  MOTPEIIHO  MOJAJeHH  W/WIH
HeakTyalm3upanu ot Kaproabprkartens Homep Ha MOOUJICH
TenedOH 1 eIEKTPOHEH aapec. AKTyanu3anus Ha HoMep Ha
MOOMJIeH TesleOH M EJIEKTPOHEH aJpec MOoXe na Objae
HanpaBeHa B ouc Ha baHkaTa.

3.9 (Hog, B cuma ot 29.07.2019 r.) 3a na ce ocurypu
JIOCTaThbYHO BUCOKO HHMBO Ha 3alllUTa Ha KaHAJIWUTE, IO
KOUTO Cc€ ToJlyyaBaT  AaKTHBAlMOHHUTE  KOJOBE,
KaprogbpxaTenst e abxkeH Ja B3eMa MEPKU AOCTBIBT J10
€JIEKTPOHHATa My TMOlIa Npe3 MOOMIHOTO YCTPOWCTBO J1a
CTaBa C MOTPEOUTEIICKO UME U TTapoJIa, a IOCThIBT 10 SMS
ChOOIIEHHsATA My Ja CTaBa cCliel BbBEXKIAaHE Ha
CHOTBETHUTE WACHTU(UKALMOHHU JIaHHU 3a OTKIJIIOYBaHE
Ha MoOmITHOTO ycTpoiicTBo (ITMH 3a MOOMITHO YCTPOHCTBO
w1 buomeTpuyHu 1aHHM).

3.10 (Hos, B cuia ot 29.07.2019 r.) C aktuBupane Ha
npunokeHuero m-Token Postbank ce cuurta, ue
Kaprogbpkarenat wu3bupa CBIIOTO 3a CPEACTBO 3a
uneHTudukanus npen bankaTa m 3a MOTBBpXKIABaHE Ha
CBINIACHETO My 3a U3NBJIHEHHE Ha EJIEeKTPOHHH
JMCTAaHIMOHHY TJIATEXHU U HETIJIATEKHH ONEPaIy KaKTo
¢ Kaprara, taka u 4pe3 Apyrutre AMIMTATHH KaHATU 3a
JIOCTBII OT PA3CTOSHUE U C AKTUBUPAHETO My HapeKaa, Ipu
HaJlMyMe Ha JPYro akKTUBHO HErOBO CPEACTBO 3a MOJINC,
CBIIOTO J1a ObJe AeperucTprpano ot bankara.

4. CbXPAHEHUE HA KAPTA UM IIMH.
JIEUCTBUA 3A [NPEAOTBPATSABAHE HA
HEITPABOMEPHU TPAHCAKIINUN
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41  KaproabpkaTemsiT € 3all03HAT ChC CHIIHOCTTA Ha
Kaprara karo miaTe:xeH MHCTPYMEHT M € JUTBXKEH Ja
nojiara TpYKM 3a omna3BaHe Ha Kaprara ot yHuIIOXaBaHe,
u3ryoBaHe, KpaxOa, TNPHUCBOSBAHE, MOIPABIHE WM
M3I0JI3BaHE IO APYr HENPAaBOMEPEH HAUWH, C yCUIIMATA,
KOMTO IIojlara M 3a Olla3BaHe Ha COOCTBEHOTO CH
UMYILECTBO, KaTO B3eMa BCUYKU HEOOXOIMMHU IPEIITa3Hu
MEpKH cpely u3noi3BaHeTo Ha Kaprarta oT Tperu nuia,
BKJIFOUUTEIHO, HO HE caMo, Ja cbxpaHsBa Kaprara Ha
MSCTO, HEIOCTBITHO 3a TPeTH JIMI@A, Aa s TMa3d OT
NOBpeXIaHe, B TOBa 4YHCIO OT MAarHATHH U
CNIEKTPOMAarHUTHH BB3JICHCTBUS, KAaKTO M OT JCHCTBHS Ha
TPEeTH JHIA, KOUTO MOTraT Ja JaoBeJaT a0 HEWHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TPUCBOSBAHE,
MOJNPABSHE WM W3IMOJ3BaHE MO JPYr HENpPaBOMEPEH
Ha4YuH.

4.2 KapronbpkaTenar e 3ano3HaT CbC CHIIHOCTTA Ha
I[IMH kato mnepcoHalHa 3allUTHA XapaKTEpPUCTHUKA Ha
Kaprara. IIMH ce renepupa npu yclOBUS Ha IIbJIHA
CUTYpHOCT, TapaHTHpallla 3ala3BaHEeTO My B TalHa OT
TPETH JIMLA 10 MOMEHTa Ha OTBapsiHeTO Ha uka ¢ [TMH.
Cnen orBapsiHETO Ha IUIMKa, KapToabpkaTesar € AnbKeH
na 3anoMHu IIMH wm pa npennpueme BCUYKHM pasyMHU
NEHCTBUSI Cpelly y3HaBaHETO My OT TPETH Jula, B TOBA
YHCII0, HO HE CaMo, J1a YHUIIOKH (HOopMyJsipa, OT KOHTO To
€ y3HaJ, J1a He T0 Ch0OI11aBa Ha HUKOTO, J]a He TO ChXPaHsBa
3alMcaH 1Mo KakbBTO M Ja Owio HauumH BbpXy Kaprarta
W/WIM  BBPXY Jpyra Bell WM TEXHUYECKH HOCHTEN
(Hampumep, HO HE caMo - OETIKHHUK, TeTIEPOH U Ip.), KOUTO
HocH 3aeaHo ¢ Kaprata mnm Abp>ku Ha ChIIOTO MSCTO, HA
KoeTo cbxpaHsaBa Kaprara (mampumep, HO HE caMo —
nopTdein, YaHTa u mp.).

4.3 (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
n3ryoBaHe, Kpax0a, MPUCBOSIBAHE WJIM OTHEMAHE IO JPYT
HA4MH, YHMILOKaBaHE, MOJIPABSIHE WIN H3IOJI3BAHE IO
Ipyr HempaBoMepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BBpIIBAaHE Ha HepaspemeHa oT Kaproabspxkarens
TpaHcakuus, Npd CHMHEHUS WIM TNPEIIONIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpero nune, B cayyaure no ui. 3.1.
(cpMHeHUe 3a HapylaBaHe Ha LejoctTa Ha ivka ¢ [IMH)
u uia. 11.1. (y3HaBaHe 3a Hepa3peUleHH WIM HETOYHO
u3bIHeHH TpaHcakuuM), KakTo M OpHU 3a7bpKaHe Ha
kaprata ot Oankomar (ATM) wiM OT TEPMUHAIHO
YCTPOKMCTBO 32 caMO0OCTy)KBaHEe WM OT JIUIIE, TPUEMAIIIO
[Inarexxnoro  HapexnaHe B THproBckust — 00EKT,
Kaproabpkatensr ce 3axbikaBa 1a yBeJJOMH He3a0aBHO
bankata mo Ttenepona wim 1o e-mail/agpec  3a
KOPECMOHICHIIMSI, TTocOYeHr B wi. 17.3 OoT HacrosuiuTe
VYcnoBus (a mnpu  TAXHATA MOpPOMSHA - HA TO3H
anpec/tenedon/e-mail, koiiTo € chobieH or bankara Ha
Kapronbpxkatens nmo pena Ha wi. 17.4 or HacTosmuTe
VYcnoBusi). B Te3u cimyuam bankara Onmokupa Kaprara
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CBOEBPEMEHHO CJie/l TMOoJy4yaBaHE Ha YBEIOMIICHHUETO.
bankara mnpenoctaBs CbOTBETHHTE JOKa3aTeicTBa 3a
U3BBPUICHO  CBIVIACHO  HAcTofAlIaTa  pasmopenda
yBEeIOMsSBaHE, IPM MHCMEHO KCKaHE OT CTpaHa Ha
Kaprogbpxatens, ormpaBeHo B cpok g0 18 mecera,
CUMTAHO OT JlaTaTa Ha yBEJOMSBAHETO.

4.4 (Hog, B cuna ot 29.07.2019 r.) Ilpunoxxennero m-
Token Postbank mpeacraBissBa  HepCOHAIM3HPAHO
CPEICTBO 3a CHUTYPHOCT IO OTHouleHue Ha Kaprara u
KaproabpxatensiT € AnbKeH Ja NpeArnpueMe BCHYKU
pa3yMHM  MEpPKM 33  HErOBOTO  3ama3BaHe W
MpeIoTBpaTsABaHE HA HEpa3pelleH A0CThIl. B Ta3u Bpb3ka,
KaprogbpxatenaT €  UIbXKeH Ja  [peanpueMa
HEOOXOJMMHUTE MEPKH MPHU ChXpaHeHHe Ha buomerpuunu
JAHHK B MOOMJIHOTO YCTPOWCTBO (NPHCTOB OTIICYATHK,
JMUIEBO  pa3Mo3HABaHE) 3a  MPEJOTBpaTSIBaHE  Ha
HEPa3pelIeHOTO UM I0JI3BAHE W/WIM W3IOJ3BAHETO UM C
1ea u3MaMa, B T.4.: JIa U3MO0JI3Ba CaMO JINYHO MOOWIIHOTO
YCTPOMCTBO U JIa HE 'O MPEOTCTHIIBA 3a MOJI3BAHE OT JAPYTH
muna (B T.4. Jiena, POAWTENH, ChIOPY3H), Ja Tasu
MOOMJITHOTO YCTPOMCTBO OT TMOBPEXIaHE, YHHUIIOKAaBaHE,
3aryOBaHe, OTKpaJBaHEe, W3MOI3BAHETO My IO JApYT
HENPaBOMEPEH HAuMH M Ja HEe perucTpupa B
omepanoHHaTa CHUCTEeMa Ha MOOWJIHOTO YCTPOHCTBO
buomerpnunn panHm Ha apyru guna. llpu Bxox B
MPUIIOKEHUETO ¢ buomMeTpuuHu JaHHH, TOCTHIBT IO HETO
me ce CcydaTa 32 OTOpU3WpaH/paspemieH  OT
Kaproabpxatenss mpu M3MON3BaHE HAa KOSITO U J1a € OT
buomeTpuyHHuTEe NaHHW, PETUCTPUPAHH B ONEPAIIMOHHATA
CHUCTeMa Ha MOOWJIHOTO ycTpoicTBoO. [Ipu oTKiIrOUBaHE ¢
[T1H kon, KapTroabpkatensaT uMa BCUYKH 3aAbJIKEHUS 32
OTa3BaHETO MY B TaiHAa, KAaKBUTO ca MPEJBUJICHU B TE3U
O61mwu ycnosus 3a [IMH kona na Kaprara.

5. N3ITOJI3BBAHE HA KAPTATA

51 Kaprara wmoxe ga Oble u3MOA3BaHA  OT
Kaprogbpxkatenst 3a u3BbpIIBaHE HA CIEIHUTE BHUIOBE
TpaHcakuuu:

5.1.1. zamjamiane  CTOMHOCTTa HA  MOKYNKA  Ha
croku/ycnyru B TwproBcku oOexktd B bwirapusi wiam B
qy)kOMHa Tpu (U3MUECKo mpeacraBsHe Ha Kaprata B
Tbproeekust 00ekT, upe3 TepmMuHaiHu ycrpoictBa [1OC
WY Ype3 UMIIPUHTED;

51.2. (U3m., B cuma or 11.05.2020 r.) s3amiamiane
CTOMHOCTTa Ha MOKYNKH Ha CTOKHU/yclyrd B Thprocku
obektn B bwarapus win B uyxOuHa 0e3 (QuU3MUECKO
npencraBsHe Ha Kaprara B Teproeckus  o0OekT
(HETIPUCBHCTBEHO) - MO TeneoHa Win no e-mail uwim upes3
BUPTYyaJIHU TepMuHaIHU ycTpoiictBa IIOC, nocthiau npe3
uHTEepHET Wik HAa ATM miu Ha TEpMUHATIHO YCTPOMCTBO 32
camoo00ciykBaHe, 0003Hau€HO ¢ JIOroTo Ha bankara;
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5.1.3. rternene Ha mapu B Opoii oT oducu Ha baHkaTa WK
B oducu Ha apyr OaHKM B CTpaHaTa WM 4yXOuHa,
00O3HaYeHW C JIOTOTO Ha CbOTBETHaTa KapToBa
opranuzauus, ype3 tepmMuHanHu ycrpoictea [1OC npu
¢uznyecko npeacraBsue Ha Kaprara;

5.1.4. (U3wm., B cuna ot 11.05.2020 r.) TersieHe Ha napu B
Opoli dupe3 TepmuHanHM ycTpolictBa ATM  wim
TEPMHUHAITHO YCTPOMCTBO 3a camMo00CITyKBaHe,
0003Ha4eHO ¢ JoroTo Ha bankara;

5.1.5. u3BBpHIBAaHE HA TMApHUYHH TNPEBOAM  Ype3
ePay.bg/BPay, BrirounTenlHO TpeBOIM KBM Jpyra
[UIATeXKHA CMETKa H/WIM APYr IUIATEHKEH HHCTPYMEHT
(nebuTHA W/WK KpeIUTHA KapTa).

5.1.6. (U3m., B cuma ot 11.05.2020 r.) cmnpaBoYHH
onepauuin u mnpomsHa Ha [IMH upe3 TepMuHaIHH
yctporictBa ATM wunm TepMUHAIHM YCTPOWCTBA  3a
camoo0ciTykBaHe, 0003Ha4eHH ¢ Joroto Ha bankara.

5.1.7. (M3m., B cuma ot 11.05.2020 r.) BHacsHe Ha Mapu B
Opoii upe3 TepMuUHanHU ycTtpoiictBa ATM  wimm
TEePMHHAIHU ycTpoiicTBa 3a camoo0ciyKBaHe,
coOcTBeHOCT Ha baHkarta, cmenuaaHo 00O3HAuYCHH, 4Ye
mpemiarat yciuyrata ,,BHocka Ha OaHkomat mpu
yCIIOBUSATA HA WI.5.25 10-10d1y.

5.1.8 (Hos, B cuia ot 11.05.2020 r.) BBTpEIIHOOAHKOBU U
MEXyOaHKOBH ITPEBOM B JIEBa MEXy COOCTBEHH CMETKH
KakTO M KbM CMETKHM Ha TPETH JIUIa 4pe3 TePMHUHAITHO
YCTPOMCTBO 3a CaM000CTy)BaHe, 0003HAYEHO C JIOTOTO Ha
bankara.

5.1.9 (HoB, B cuma or 11.05.2020 r.) moracsiBaHe Ha
3aJIbJDKEHUS B JIEBA [0 KPEAUTH OTITyCHATH OT baHkara Ha
Kaproabpkatenst ¥ 1O KpPEAUTHH KapTH, H3AAIACHU OT
bankara, 4pe3 TEPMUHAITHO YCTPOHCTBO 3a
camoo0ciyBaHe 0003HaueHO ¢ Joroto Ha bankara.

5.1.10 (Hos, B cunma ot 11.05.2020 r.) 3asBsiBaHE HAa KPEIUT
WM KpenuTHa Kapra oT Kaprombpxkatens upes
TEPMHUHAJIHO  YCTPOWCTBO 32  camMooOCIyXBaHEe
0003Ha4eHO ¢ JIoroTo Ha baHkaTa.

5.2 HaBanero wHa IlnatexxHo  HapexgaHe  3a
M3BBPIIBaHETO Ha TpaHcakmum mocpenctBoM Kaptata
MOJKE J]a C€ OCBIIECTBH IO CIICTHUTE HAYNHU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) npu TpaHCakiuy,
W3BBPIIBAHM Ha TEPMHUHAIHO ycTpodcTBo ATM u Ha
TEPMUHAJIIHO YCTPOWCTBO 3a C€aMOOOCITy)XBaHE— dpe3
nocrapsHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMUHATHOTO YCTPOHCTBO 3a CaMOOOCITy>KBaHE H
BbBeXHaHe Ha  [IMH OT  KjlaBuarypara  Ha
ATM/TepMUHAITHOTO YCTPOHCTBO 3a CaMOOOCITyKBaHE;
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5.2.2. mpu TpaHCaKIMH, HM3BHPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo TIOC mnpu ¢usnyecko mpeacraBsHe Ha
Kaprara — upe3 nocraBsHe unu mpokapBane Ha Kaprara
B/TIpe3 TepMuHAIHOTO ycTpoiicTBo [1OC, a B ciydauTte, B
kouto TepmuHanHoTO ycTporcTtBo I[IOC wnu HeroBus
omepaTop ro H3UCKBa - W BbBexkAaHe Ha [IMH ot
kinaBuatypara Ha [IOC w/wim monarane Ha TOANHUC OT
Kaproabpxkatens BbpXy [JOKYMEHTa 3a OIEpanusiTa,
MIOCOYEH B Wi. 5.7. m0-1011y.

5.2.3. mpu TpaHCaKIWH, U3BHPIIBAHU YPe3 UMIPUHTEP—
Yype3 CBAJISIHE MOCPEICTBOM YCTPOWCTBOTO Ha OTIEYATHK
or Kaprata Bbpxy cneumaneH ¢opmyisp Ha bankara
(mebuTHO M3BECTHE), IpeAocTaBssH Ha KapToabpxkarens ot
aunero, npuemamio  IlmaTtexxHOTO  HapexaaHe B
ToproBckust 00EKT W mojaraHe BBPXY GopMmyisipa Ha
noanuc ot Kapromwspxkartens. B Tesm  ciyuan
Tpancaknusra ce u3nbiHsBa B pexxkum off-line.

524. (Mam., B cumwra or 29.07.2019 r.) mpu
HENPUCHCTBEHU  TPAHCAKIUM,  U3BBPUIBAHU  IIPe3
WutepHer, no TenedoHa Wiy Mo e-mail, B TOBa 4UCIIO NPH
peructpauus u nonasBaHe Ha Kaprara B MHrepner
wiarpopmu 3a miamanus karo ePay.bg m ap. — upes
BIIMCBAaHE/TIONIbJIBaHE Ha HOoMepa Ha KapraTa, umero Ha
Kaproabpxkartens, cpoka Ha BamunHocT Ha Kaprara u
JombJIHUTENTHUST KoA 3a curypHocT (CVV2, CVC2 pecm.
4CSC) na Kaprata B ChOTBETHUTE TOJIETA HA WHTEPHET
caiiTa Ha THProBena, CbOTBETHO IOITbJIBAHE HAa IIOCOYCHUTE
JTAaHHU B crienuaiHa ¢popma, mpeiocTaBeHa OT ThbpProBena u
M3IpALIaHeTO ¥ 0 Thproeua mno e-mail, CHOTBETHO
ChOOIIIaBAaHETO UM Ha THProBela 1o TeiedoHa.

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nonbiiHeHne KbM
JaHHUTEe 1o 4i. 5.2.4 mo-rope, NpU HU3BBPIIBAHE Ha
€JIEKTPOHHM JMCTAHLMOHHU (HEMPUCHCTBEHU) OIEpPaIlUH
npe3 MHTepHeT B caiiToBE Ha OINpENENeHH TBhPrOBIH,
obo3naumnu MHTepHer crpanumara cu ¢ Mastercard
Identity Check umum VISA Secure, Kaproawpxkaremsr
clle/iBa J1a MOTBBPIKIaBa ChIVIACUETO CH 33 U3I'BIIHEHUE Ha
ornepanusTa 1o eIMH OT CIIETHUTE HAUMHHU:

a/ 4ype3 akKTUBUpPaHO npuiiokeHue m-Token Postbank
CBIJIACHO MOCOYEHOTO B 4iI. 5.2.6.

6/ ype3 BbBeXkAaHe Ha 3D nuHamMHUuYeH KOJl, MOIy4YeH
Ha SMS cboOlieHue, U3MpaTeHo OO0 PEerucTpUpaHusi B
bankatra  HOMep Ha  MoOmmeH  TenmedpoH  Ha
Kapromwpikatens. baHkata He HOCH OTIOBOPHOCT, B
Cllydail 4e ChbOTBETHHSAT JOCTABYMK HA YCIYTH HE OCUTYPH
MpelaBaHeTo WK He Tpenaae B cpok SMS crobmenuero,
KakKTO W B CIy4aWTe, KOTaTO TOpaad OOCTOSTENCTBA,
He3aBuceld oT bankara, SMS cpoOmeHneTo He Obje
U3IPaTEeHO, ChOTBETHO MOIyueHo oT Kaproabpxkarens.

5.2.6. (1U3m., B cuna ot 14.09.2019 r.) [1pu u3non3Bane Ha
m-Token Postbank 3a moTBBpkIaBaHe Ha CHIVIACHETO 3a

Toonucu:



U3IBIIHCHHE HAa KOHKPETHA EJIEKTPOHHA TUCTAHIIMOHHA
iarexHa omnepauus B MHTepHer cbriacHo ui. 5.2.5(a)
no-rope, Kaproaspxkarensar nonydasa Push HoTudukanus
Ha MOOWJIHOTO YCTPOHCTBO, Ha KOETO € MHCTaJHpaHO U
aKTUBUpaHO mpuiokeHneto m-Token Postbank wnmm
ckanupa QR ko, BU3yanu3upaH Ha caiiTa Ha ThproBela, B
CJICZICTBHE Ha KOETO B MpuiioxkeHueto m-Token Postbank
ce Bu3yanusupa HHGOpMAIMI OTHOCHO KOHKpETHATa
orepanus, KOATO cleiBa Ja Obae MOTBBpIEHA. 3a na
MOTBBPIM CHITACHETO CH 32 M3IMBIHEHUE HA ONepaIuiTa
gpe3 Push nHotmdukamms wim ckanmpane Ha QR xop,
Kaprogbspkarensr cienBa Ja OTKIIOYM W Ja JOCTBIH
npwiokeHueTo  m-Token — Postbank, kato ce
uACHTU(HUIIPA TTO TIPEABAPUTEITHO H30paH OT HETO HAYHH
— ¢ onpeaenen ot Hero [IMH 3a m-Token Postbank nmm ¢
buomerpuyHM JaHHM W 2 TOTBBPAM  HU3PHUYHO
omepanusTa. 3a OTKIOYBaHe ¢ buomeTpuyHu maHHU €
HEO0OXOMMO MOOWIIHO YCTPOWCTBO C ONEpalMoHHA
cucremMa Android, mpuTexkaBamo CEH30p 3a HPBCTOB
OTHEYaThK WM YCTPOHCTBO C onepalnuoHHa cucrema 108,
MPUTEkKABAIIO CEH30p 3a MPBCTOB OTNEYATHK WU
BBH3MO’KHOCT 3 JIMLIEBO pa3lO3HaBaHe.

5.2.7. (U3wm., B cunaor 11.05.2020 r.) B nonbiHeHNE KBM
mocouenure B wr. 5.2.1 wm un 5.2.2 pelicTBud,
Oe3konTakTHa Kapra Moke na Obae HW3MON3BaHa M 3a
OE3KOHTAKTHO M3BBHPIIBAHE HA IJIATEKHU U HEIUIATE)KHU
ornepauuu, npu kouto Kaprarta ce monupa/mobimxasa 10
CBHOTBETHOTO TEPMHUHAIHO ycTpoicTBO ATM, TepMUHATHO
ycTpoiicTBO 3a camoobcmyxkBane uinu [1OC wnm ueren,
CBBpP3aH C TEPMUHAIHOTO YCTPOMCTBO, OOO3HAYEHU C
nororto/3Haka PayPass nnu crorBeTHO PayWave, 6e3 na e
HeoOxomumo Kaprara ga ce mocraBs/mpokapBa B/Tpe3
ycTpoicTBoTo. B ciyuait ue TpaHcakuusaTa He HAJBUIIABA
JUMHUTHTE, 0I00PEHU OT TOCTaBYMKA HA TUIATE)KHU YCITYTH,
o0ciTy>KBari TEPMUHATIHOTO YCTPOUCTBO ATM/
TEPMUHAJIHOTO YCTPOWCTBO 3a camooOciysxkBaHe/ [10C,
oOuvaitHo He ce wu3nuckBa oT Kapromgbpkaremns
nonepIHUTENHO BbBexaane Ha [IMH w/wim mosarame Ha
NOJNKC BBPXY JOKYMEHTa 3a OIepaunusTa, KaTo
TpancakuuaTa Moxe J1a ObJie M3MbJIHEHA U B pekuM off-
line. Koraro pasmepsT Ha TpaHCcakmusTa € MO-rOJSIM OT
0JIOOpECHHUTE JMMHUTH C€ HW3KMCKBa BbBExJaHe Ha I[IMH
W/WIIM  TIONaraHe Ha TMOJAMUC BBPXY JOKYMEHTa 3a
orepanusTa, B KOUTO ciay4an TpaHCakIusaTa ce U3IbIHIBA
B pexkum on-line.

5.2.8. (Hos, B cuna ot 11.05.2020 r.) Ilpu Ternene Ha napu
B Opoil OT cMeTKa, pa3iu4yHa OT Ta3W Ha KapTara, npu
M3BBPIIBAHE HA TUIATE)KHU ONEPAIIUH KbM CMETKHU Ha TPETU
nuna B baHkaTa WM KbM CMETKH B Apyra baHka, KakTo u
Opy TUIAIlaHe Ha 3aJbJDKCHUS 10 KpeAWTHA KapTa,
u3naneHa ot baHkara Ha JApyro Jmie, MOCPEICTBOM
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TEPMUHAITHH ycTpoiicTBa  3a camMo00CTyKBaHe,
Kaproabpxkarenst TpsiOBa 1a MOTBBPXK/IaBa ChIIACUETO CU
3a M3IOBJIHCHUC Ha oIepanusaTa 4Ype3 BBBCKIAHC Ha
€HOKpaTeH KOoJ, moyrydyeH Ha SMS choOIeHne uim upe3
aBTOMATUYHO TJacOBO OOakJaHe HA PErucTpUpaHus B
bankata  HOMep Ha  MoOwieH  TenedoH ~ Ha
Kaprombspxkarens. bankara He HOCH OTrOBOPHOCT, B
Cilydail ye ChOTBETHHST JOCTABUUK HA YCIYI'H HE OCUTYPH
MpeaBaHeTo WU He Tpenaae B Cpok SMS chobimeHuneTo,
KakTO ¥ B CJIy4auTe, KOrato IOpagd OOCTOSTEICTBA,
He3aBucem or bankara, SMS croOlieHneTo He ObIe
U3IPaTEHO, ChOTBETHO MoNTydeHo oT Kaproabpikarens.

5.3 (U3m., B cuma or 11.05.2020 r.) bankara wu
Kaprogbpxatensat ce cbriacapBar, 4ye 3a LEJIUTE Ha
U3IBIHEHWE Ha IUIATEXHU OINEpalUd  MOCPEICTBOM
Kaprarta, Bcsko nedcTBHE/KOMOWHAIMS OT JCHCTBHS,
OMHCaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasnsiBat
BamuaHa  uaeHTHuKanus  Ha  Kaprombpkatens,
NOTBBP)KJICHUE 3a pa3Mepa Ha KOHKpETHaTa CyMa M Ha
nosyyateins Ha Tpancakuusara u [InaTesxHo HapexnaHe 3a
U3NbJIHCHHE Ha HapeneHata TpaHcakims (IUIaTexHa
omepanusi) mocpencrBom Kaprara, kato bankara ce
3aAbiDKaBa Jla M3IBIAHM  Taka JaieHoro [lmarexHo
Hape)X/IaHe clie]] IOCThIIBAHETO MY P HEsl U [TPU HAIUUKe
Ha MPEANOCTaBKUTE MO wi. 5.5. oT Hactosmute OO0mun
ycnoBus. KaproabpxaTensat noTBbpKJaBa, uye € 3aro3HaT
U Cce ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha HApexAaHe U
u3nbiHeHne Ha TpaHcakumu ¢ OeskonTakTHH Kapry,
mocoyeHu B wi. 5.2.7. mo-rope, kato baHkara 1ie cuuta 3a
paspemeHa ot Kaprogbpxatens U 1ie€ U3MbJIHABA BCSKA
Tpancakuusa ¢ Oe3koHtakTHa Kapra, HapeaeHa 1o
MOCOYEHUTE HAUMHU U METOJU;

5.4 MowmenrsT Ha nonydaBaHe Ha IlmarexnoTo
HapexxaaHe, noganeHo or Kaproabpxkarens 1o peaa Ha 4.
5.2. mo-rope, € MOMEHTBT, B KOWTO Is1aTa MHPOpMAIHs 3a
u3BbpIIeHOTO [lnaTe’xHo  HapexnaHe MOCThIM B
CYETOBOJHO-UH(OpMalIMOHHATa cucTeMa Ha bankara.
Crpanure ce cbriacsiBaT, 4e IUIaT€KHU HapeKIaHUs,
MOCTBIWINA B CYETOBOAHO-MH(OPMAIIMOHHATA CUCTEMA Ha
bankara cimen 11 waca Ha CHLOTBETHHS JIEH, C€ CUMTAT 3a
noJrydeHn Ha ciensamms paboreH aeH. [lpu [lmatexxnu
HapeXXIaHusl, U3BbPIUICHHU 1O pefa Ha wi. 5.12 u un. 5.14,
CBIIUTE CE CUMTAT 3a IMOJYYCHU HA CIEABALINS PabOTEeH
JIeH crnefi ckiitouBane Ha JloroBopa chriacHo ui. 2.1 mo-
rope. Ilpu mokymnku, M3BBpIIEHU MO pena Ha wi. 5.13,
TUIATEKHOTO HApeXJaHe Ce CuuTa 3a IMOJy4yeHO Ha
cienBauus pabOTeH JEH ciell JaTraTta Ha OJ0O0peHue ot
bankara Ha mokymnkara.

55 (M3m., B cumma or 11.05.2020 r.) Bankara
U3ITBJIHSBA MMOCTHIIMINTE IJIATEKHU HapekKIaHus, TaJeHU
o pena Ha 4. 5.2., camo ako pa3MepbT Ha TpaHcakuuaTa

Toonucu:



(c m3kmoyenue Ha Tpancakuuute mo wi. 5.12., 5.13. u
5.14) e B paMkKuTe Ha pasnojlaraéMus OCTaTbK Ha
orpenesieHust ChriacHO HacrosmuTe OOmu  yclioBus
Kpenuren numut va Kaprata kbM MOMEHTA Ha TIOCTHIIBAHE
Ha HapexjaHeTo, kKaTto mpu Tpancakumu mno un. 5.1.4
JOTBJIHATETHO € HEOOX0IMMO OOIIMAT pa3Mep Ha TaKHWBa
Tpancakuuu na HE HAJABHIIABA CHOTBETHUTE JIHEBHU
JUMUTH 32 TeTJIeHE Ha apu B Opoi, ONpeIeIeHN ChIVIACHO
wi. 5.15. mo-gony .a mpu Tpancakuuu mo wi. 5.1.7 Ha
TEPMUHAITHO YCTPOHCTBO 3a caMo00CITyKBaHe,
JOITBTHATETHO € HE0OXOMMO OOIIHMAT pa3Mep Ha TaKuBa
Tpancaknuu na He HAJABUIIABA CHOTBETHUTE JTHEBHH
JUMUTH 3a Yycioyrata ,30Ha 3a camMooOcIyXBaHe",
omnpeneneHu cbriaacHo wi. 5.15 mo-mony. B ciywail ue
[Inare’xHOTO HapeXjaHe HE OTroBaps Ha YCIOBHUSTA TIO
HacTosIaTa pasnopenda, baHkara oTka3Ba M3IbIHEHHETO
My, 32 KOETO yBEJJOMsBA KJIMEHTA HEe3a0aBHO 4Ype3 eKpaHa
Ha CBOTBETHOTO TEPMHUHAIHO YyCcTpoiictBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camoobcimysxBane win [10C.

5.6 bankara wu3NbAHSABA 1O pela  Ha  TAXHOTO
MOCTBIIBAHE IJIATSKHUTE HAPEKIAAHUSA, KOUTO Ca NAJCHU
[0 pefa Ha Wi. 5.2. ¥ OTroBapsT Ha MU3UCKBAHUATA B YL
5.5., no xpas Ha cbImms paboOTEeH JIeH, B KOWUTO €
HapeKJaHeTO MOCTBIINIIO B CYETOBOJIHO-
MH(POPMAaLMOHHATA CHUCTeMa Ha OaHKaTa WM Hali-KbCHO J10
Kpas Ha cjeaBaius padoTeH JIeH, KOraTo JOCTaBYUKBT Ha
IUIAT€KHU YCIYTM Ha TMOJydaTeiass Ha CpeJcTBaTa He
yuacTtBa B [lnarexnara cucrema 3a OpyTeH CETHJIMEHT B
peanno Bpeme Ha BHB (RINGS) mnu B npyra muiarexHa
cucteMa ¢ gocten A0 RINGS, Ha xosro BHB e arent mo
CETBJIMEHTA.

5.7 3a y10CTOBEPSBAHETO HA U3BHPIIEHO MOCPEICTBOM
Kaprara mnarexno Hapexaane B ThProBCKH OOEKT INpH
¢usnuecko npencrassune Ha Kaprarta, Kaproabspxkaremnst
ce 3aIbJDKaBa, NPU TMOUCKBAHE OT JIMIETO, NPUEMAIIO
[TnarexxHoro HapexnaHe B TbHpProeckusi 00eKT, 1a
NOJNMINE  pa3muckara, KOATO Cce€  OTHedarBa  OT
TepMuHANHOTO ycTpoiictBo IIOC mpu wusBbpuIBaHE HaA
Tpancakuusra, a B ciaydaute mo 4i. 5.2.3 na moamnuiie
cnermaneH Gopmyisip Ha bankara (nebutHO M3BecTue). B
pasmnuckara/neOuTHOTO U3BECTHE CE TMOCOYBAT JAaHHHUTE 32
HapeneHaTta TpaHcakiusi, B TOBa YHCIIO PETUCTPALMOHEH
Homep H©Ha TpaHcakmusaTa, JaHHA 3a ThpProBema —

moxyyaTel Ha TPEeBOJa, pa3Mep ©  BallyTa Ha
Tpancakuuara, para ¥ dYac Ha M3BbPIIBAHE HAa
TpaHcakuusTa. JuueTo, npuemanio  I[lmatexxHoro

HapCXKIaHC B T’bpl"OBCKI/IH O6CKT, HMa IpaBoO Aa IMOUCKaA OT
KapTozLmeaTenﬂ Jda yaoCTOBEPpHU CaAMOJIMYHOCTTA CHU 4YpPE3
npeaAcTaBAHC Ha JOKYMCHT 3a CaAMOJIMYHOCT;,

5.8 baHkata He HOCH OTTOBOPHOCT 32 U3ITBIIHEHUETO Ha
OCTaHAIUTE 33BIDKCHUS 10 CKIIOUEHHTE ¢ TBbproeera
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CIACJIKH, OCBCH 3a U3ITBbJIHCHHUEC HA HApCACHATa TpchaKL{I/Iﬂ
IIpU MMOCOYCHHUTE B YJI. 5.5. OrpaHUYCHUA.

59 KaprombpkaTenar wma mpaBo Ja TMOJXYYd OT
ounero, npuemamo  [lmarexHOTO  HapexmaHe B
TbproBckust 00eKT, KbIETO N3BBpIIBA IuTamane ¢ Kaprara,
KOIUE OT pasnucKaTa/aeOuTHOTO M3BecTue mo 4wi. 5.7. B
ciy4aii ye ot bankara Ob/ie H3UCKaHO MPEIOCTABSIHETO HA
JIOTBJIHUTEITHU KOMHUS OT W3AQJCHH Pa3NHUCKW/ICONTHH
u3BecTHs, baHkara Mma mpaBo Ja MOMCKA 3arUialiaHe Ha
pPa3HOCKUTE 3a H3/aBaHe Ha NOJOOHHM KONHS, YHSTO
CTOMHOCT I1ie ce omnpeaenu ot bankara.

510 Kaprara e camMO0 TEXHHYECKO  CpEICTBO,
OIoCpesABallo pasIUIalllaHeTo. baHkaTa He HOCH HUKAKBa
OTIOBOPHOCT IIPU €BEHTYAJIHO HEU3I'bIIHEHHUE, OTKA3 WM
IPEIIHO W3IIBJIIHEHHE Ha 3aJbJDKEHUATa OT CTpaHa Ha
TBPrOBLUTE [0 OTHOIIEHHE Ha CHAEJIKHUTE UM C
Kaproaspxkarens, auro Kaproaspkarensar uma npaso z1a
npesBsiBa KbM baHkaTa €BEHTyaJlHU CBOM >Kajow,

BB3pAXECHUA  WJIM  MPETEHIMH, MPOU3THYAIIH  OT
OTHOIICHHUATA MY C ThPTOBIUTE.
5.11 TIlpm 3amnamiaHe CTOWHOCTTa Ha 3aKyIlyBaHU

CTOKW/ycimyru mnocpenctBoM Tpancakuuu ¢ Kaprara B
Tbproecku 00ekTH B bbiarapus, o3HaueHH C JIOTOTO Ha
bankara, Kaproabpkarenar Moxke Ja OIpeneiu, IpH
CIa3BaHE HA OIPAHUYEHMATA, IIOCOYEHH B 4j. 7 MO-A0IY,
JlaJli CTOMHOCTTA Ha 3aKyllyBaHaTa CTOKa/yciyra Ja Ob/e
HauKcJIeHa KaTo 3aab/bkeHue no KapraTta usisuio uiam Ha
pPaBHM MECEYHHU BHOCKU. BposT U pasMepbT Ha MECEUHUTE
BHOCKH Ca IPEeIMET Ha JOTOBapsiHE MEXKIY

Kaproabpixkarens u cbOTBETHHUS Thprosell. [Ipu mokymku ¢
KapTaTa Ha paBHU MECCYHU BHOCKHU, U3BBH CIIyYaHUTEC 110
wi. 5.12. u 5.13., ce npunarar npaBuiata Ha wi. 7.3 1mo-
J0TTy.

512 B cunyuaii uye KaprombpkaTenar € mHocodmi B
3asBieHueTo 3a u3aaBane Ha Kapra, ue sxenae bankarta nga
U3IIBJIHA ~ ONpEJelieHa IbpBa IUIATEXKHA  ONepanus
(Tpancakiusi), 9MSTO CTOMHOCT @ Ob/Ie HAYHMCIICHA KaTO
3abJKeHre 1o JloroBopa Ha paBHM MECEUYHH BHOCKH,
KakTO M aKo € TMpeloCTaBWI Iisjlata HeoOxoauma
uHpOpPMaIMsA 3a OCHIIECTBSIBaHE Ha TpaHCaKIUATa, TO
bankara, B ciryuaii ue 0100pu 3asBJICHUETO 32 U3/1aBaHE HA
Kapra, me u3Bbppin HapeaeHata IJIaTeXHa ONEpaLus 3a
cmetka Ha Kaproawspkarens. CroiiHOCTTa Ha mbpBarta
cAenka Moxe Ja Obpae Mo-rojisiMa OT OHpPEeAENCHUs OT
bankara Kpenuten nuMuT, KOHTO ce 00sBsiBa Ha
Kaprogbpxkatens npu nonydaBaHe Ha Kaprarta, kato B
TO3U Cllydail HE € Hajuuue HajaBumaBaHe Ha KpegutHus
JUMUT 1O CMHCBHIa Ha wi. 7.6. mo-mosy. Bcuuku
nocneasamy TpaHCAKIMK 3a OKYIIKA Ha PABHU MECEYHHU

Toonucu:



BHOCKHM HE MOTaT Jla HaJBUILIABAT pa3nojlaraéMusi OCTaThK
Ha KpeauTHust TMMUT, OCBEH B ciyyauTe Ha wi. 5.13.

5.13 B cayuaii ye KapronbpskaTensar xenae 1a HanpaBu
nocienBama TpaHcakuus 3a IMOKYIKa/CAelIKa Ha paBHU
MECEYHM BHOCKM HaJ pas3lojaraéMusi OCTaTbK Ha
Kpenutaus  numut,  Kaprombpkarensar  mombiiBa
3agBneHne, B KOETO CBHOTBETHATa  CTOKA/yciyra,
3aKyIyBaHa Ha paBHU MECEYHHU BHOCKH C€ HICHTU(DUIHIPA.
B cnywait Ha omoOpenwe or baHkaTa Ha TOIAJAEHOTO
3asBIIEHHE Ce pas3pelaBa €IHOKpAaTHO TpaHcakuus Haj
pasnonaraemusi Kpeauren nmumur mo Kaprara, kosito ce
roracsiBa Ha paBHU MECEYHH BHOCKH, KaToO B TO3M CIIydai
HE € HajMie HaaBHIIaBaHe Ha KpeauTHus auMUT 1O
CMHCHJIa Ha 4il. 7.6. IO-0Ty.

5.14 B cayuait ye KaprogbpkaTeiasT € MOCOYMI B
3asBneHueTo 3a n3gaBane Ha Kapra, ye xenae bankara na
W3IBJIHU  ONpe/eieHa IbpBa IUIATE)XKHA  ONeparys
(Tpancakuusi), pa3nTu4Ha OT IOKYIKa Ha CTOKHW/YCIyTH
cermacHo 4wi. 5.12. m 5.13, umsgTo cTOMHOCT Oa OBAE
HauMCJIeHa KaTo 3ab/bkeHue o KpeauTHust TMMuUT, KakTo
Y aKo € MpeaoCTaBUII Isy1aTa HeoOoxonuMa HHpopManus 3a
ochblllecTBsiBaHe  Ha  TpaHcakuusara  (BKJI.  IIpU
HE00X0uMOCT yHUKanHuAT uneHtudukarop (IBAN) Ha
CMETKaTa Ha roJrydaTtens Ha npeBoja (TpaHcakuusTa), TO
bankara, B cityuail ue 0100pH 3asBJICHUETO 32 U3/1aBaHE Ha
Kapra, me u3BbpiIn HapeneHaTa IIaTeXHA Olepanus 3a
cmetka Ha Kaprogspxkarens. [lpu npenaBane Ha Kaprara,
pasnonaraemMusT KpenuTeH JMMHUT MO chlnata e Obae
paBeH Ha ompezneneHus oT bankata Kpemuten mumur,
HaMaJleH ChC CTOWHOCTTA Ha M3MbJIHEHaTa TpaHcakuus u
NPWIOKUMHUTE ChrIAacHO Hacrosmmre OO YCIOBUS
TAKCH 3a pas3riekIaHe Ha 3asBICHUE, IIOCOYCHU B
[Tpunoxxenue Ne 1.

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu B
opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictBa ATM unu
TEpPMUHAJIHA YCTPOMCTBA 3a CaMOOOCITY)XKBaHE IO 4II.
5.1.4., Moe J1a ce U3BBPIIBA CaMO 32 IIeJIU CyMH, KOUTO HE
HAJBUILABAT €HOBPEMEHHO pa3MojaraéMusi OCTaTbK Ha
Kpeautnusa numut no Kaprata u JHEBHUS TUMUT, KOUTO
bankara onpeznens B Ilpunoxenue Ne 1 kbM HacTOSAILIUTE
OOwmu ycioBusA, U KOWTO ce mocoyBa B MeceyHure
u3BnedeHus. baHkara Moxxe 1a IpOMEHs! THEBHUS JTUMHT
Mo pena 3a W3MeHeHWe Ha Hactosmmre OOImM yCIoBwHS,
chriacHo wi. 22. BHacsHe Ha mapu B Opoii 1o cMeTKa upe3
TEPMHUHAIIHU YCTPOMCTBa 3a camooOcmyxBaHe 1o wi.5.1.7
MOXE Jla CE€ U3BBPIIBA CamMoO 3a UEIM CyMH H JO
MaKCHMAaJTHO pa3penieHnTe OT bankara JIMMUTH, TOCOYCHH
B [Ipunoxenne Ne 1 xpMm Hactosmure OOmM ycioBus,
KOHWTO TSI ©Ma TIPABO J1a TIPOMEHSI IO pe/ia 32 M3MEHEHHE Ha
OO6muTe ycmoBus chraacHo wi. 22. KaproabpkaTenst nMa
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BB3MOKHOCT J1a IPOMEHHU JIUMHUTHUTE 3a ycllyrara ,,30Ha 3a
caMo00ciTy>KBaHe  upe3 JIeT03upaHe Ha MUCMEH JIOKyMEHT
no oOpaszenr Ha bankara B HeMH (PUHAHCOB ILIEHTBP.
Omnpenenenure ot KapToabpxkaTens TUMUTH B HUTO €AUH
MOMEHT HE€ MOorar Ja HaJBUIIABAaT MaKCHMaJHO
pasperenute ot bankara geiicTBay JMMUTH 32 yciyrara
,»30Ha 3a caMoo0CTy)XKBaHe .

5.16 KaprombpkarensaT uMa MpaBo Ja TETJH, ChIIIacHO
1. 5.1.3, mapu B Opoil 10 pasMmepa Ha pasmojaracMus
octarbk Ha KpeautHus numutr Ha Kaprara upes
tepmuHanHu ycrpoiictBa [IOC B oducu Ha bankara wim B
obuch Ha Jpyrd OaHKM B CTpaHaTa WIA YyXOWHA,
0o0o03HaueHH ¢ Jororo Ha Visa w/mim Visa Electron,
CHOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwmpxy usrernenara cwpriaacio wi. 5.15. m 5.16.
CyMa Ce Ha4MCiIsABa JUXBa OT JaTaTa Ha WU3BBLPIIBAaHE Ha
TpaHcakuusaTa, YMHTO pasMmep € nocodeH B [Ipunoxenue
Ne 1 xpM HacTosmuTe YCioBus.

518. (M3m., B cmma ot 11.05.2020 r.) 3a Bcska
Tpancakuus upe3 TepMHUHAIHO YycTporictBo ATM,
TEPMUHAIHO YCTPOMCTBO 3a caMoOOCIy)XBaHEe, TIpU

NOMCKBaHE 4Ype3 wu30MpaHe Ha CHOTBETHATA OMIMSA
CBIJIACHO  YKa3aHWATA, W3IHCAHM HA EKpaHa Ha
YCTPOMCTBOTO, C€ M3/1aBa B CHIIUSA MOMEHT KBUTAHIIVS,
KOSTO yIOCTOBEpSIBA HApPEXJAaHUATA, KOUTO € Jall
Kaproabpkaremnsat B ToBa YUCIIO ChIbpkKa HHPOpMAIHS 32
pErUCTpAallMOHEH HOMEp Ha TpaHcakuusATra, AAHHU 32
TEPMHHAJIHOTO YCTPOWCTBO M HHCTUTYLUATA, KOSTO IO
HNoJIbpaKa, pa3Mep U BaylyTa Ha TpaHcakuusTa, JaTa U 4ac
Ha u3BbpuIBaHe Ha TpaHcakuusTa. B cimyuail ye Takasa
KBHUTAHIIMS HE ObJIE U3/a/IeHa MOpai TEXHUYECKa TPeliKa,
Kaprogspxkatenst ce cebp3Ba ¢ ATM omneparopa uim ¢
MOCOYEHUTE Ha YCTPOMCTBOTO AAHHU 3a KOHTAKT. bankara
OKa3Ba chaelicTBrue Ha KapToabpikaTens nmpu MOMCKBaHE.

5.19. (M3wm., B cuma ot 11.05.2020 r.) B cmyuaii Ha
3abprkaHe Ha Kaprara or TepMuHaNHO ycTpoicTBo ATM,
TEPMHHAIIHO YCTPOUCTBO 3a camMo00CITy’KBaHe,
Kaproabpxartenat € anbxeH na yBeqoMu bankata, a
baHkara crnenBa a OKaxke ChICHCTBUE 3a BPBIIAHE HA
Kaprara na KapTtogbpxkarens, a nmpu HEBb3MOXXKHOCT 3a
TOBa Ja usgaae Hosa Kapra 3a cBos cMeTKa, B ciiydail, 4e
npuyuHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananure cinydau Kaprara moxe na Obae
npeusajeHa 1o peaa Ha ui. 18.3.

5.20. (M3wm., B cuna ot 11.05.2020 r.) bankata Mmoxe ma
MIPEYCTaHOBU BPEMEHHO WU MIOCTOSIHHO
(byHKIIMOHUpPaHeTo Ha eAHo Wi noseue ATM ycrpoiicTBa/
TEPMHHAJIHU YCTPOMCTBA 3a C€amMoOOOCHyXBaHE, KOHMTO
noJIbpxa, 0e3 MpeABapUTEIHO HU3BECTHE, B Clyyall Ha
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TEXHUYECKU MpoOJIeM, HEM3NPaBHO (PYHKUMOHHPAHE WIIH
0T choOpaskeHus 3a curypHocT B Te3u ciydan bankara He
HOCH OTIOBOpHOCT cripsiMo KapToabpikarens 3a KaKBUTO U
na Ouno 3aryOu WM ILETH, NPEThpPIIEHU B pe3yJTaT Ha
HEBB3MOXKHOCTTA 33 U3II0JI3BAHE HA YCIIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuknu
TpaHncakuuuy, U3BbpLIEHH C H3Moa3BaHe Ha Kapra upes
tepmunanuau ycrpoiictea ATM, IIOC, , TepmuHAIHO
YCTPOMCTBO 3a caMOOOCITyXBaHe ce perucrpupar
aBTOMAaTHYHO B XPOHOJOrMYeH pen oT bankara upes
OTpeeNICH! MPOLEAYPU U TEXHUYECKH CpPEACTBA, KOUTO
MO3BOJIABAT ~ CUTYpPHO  ChXpaHSiBaHE U TOYHO
BB3NPOU3BEXKIaHE Ha UHPOPMAIIUITA U U3KITIOUBAT BCAKA
Bb3MOKHOCT 33 HEHWHOTO TIOCJIEJBAIO0 H3MEHEHHUE.
3anucBaHMATa HA BCHYKM OIEpalMM, W3BBPIICHU C
Kaprara upe3 tepmunanuu ycrporictBa ATM,IIOC,
TEPMUHAIIHO  YCTPOWCTBO 32 camMooOCIyXKBaHE ca
CUETOBOJIHM JIOKYMEHTH II0 CMHCHJIa Ha 3aKkoHa 3a
CUETOBOJICTBOTO U C€ CMATAT 3a BEPHU J10 JOKA3BaHE Ha
MIPOTUBHOTO.

5.22. (M3wm., B cuia ot 11.05.2020 r.) [Ipu oTka3 na 0b1e
U3IBIIHEHO HApeXJaHe 3a M3MbJIHEHHEe Ha TpaHcakuus,
KaproawspkatensT mnonydaBa BenHara WHGpOpManus 3a
OTKa3a BbB BUJ Ha CHOOIICHHUE, MOSIBSIBAIIO CE HA eKpaHa
Ha TepMuHanHoTO ycTpoicteo ATM, T1IOC, TepmuHamHO
YCTPOMCTBO 3a €aMOOOCIy)XKBaHE  WJIM €JIEKTPOHHO
chOOIIEHNE Ha eIEeKTPOHHA IOIIa MPH 0TKAa3 Ha IIaTeXKHa
OIepamus 1Mo UHTEPHET WK TeJe(POH, OCBEH B CIIyYauTe,
KOTraTo TPEJOCTaBIHETO Ha Ta3u HHMOpMAIus HE ce
JOMYCKa ChIIIACHO MPUIIOKUMOTO 3aKOHOAATEIICTBO.

5.23. (MU3m.,, B cmma ot 06.05.2020 r.) bankara
npeaocTaBsa JOIBbJIHUTCIIHA YCIIYTU Ha KapTOI['Bp)KaTeHI/ITe
Ha orpezeneHy BuaoBe Kaptu, kakto crenBa:

- Ha Bcuuku xkaprogbpxkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npenocrass
JnombiIHMTENHaTa  ycayra — LoungeKey, ¢ kosTo
Kapronbpxkatenute nmosyuaBar npedepeHunaneH A0CTbII
JI0 CTICIIMAIIHATE CAJIOHH 32 IHTHUIIM B PEAMIIA JIETUIIA TIO
LISJT CBAT.

- Ha Bcuuku xaprogbpxarenu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapTroBara
opranmzanusa Mastercard, mpegocTaBs JOMBIHUTENIHATA
ycnyra Concierge- [lepconanen ACHCTEHT.
Kapronbpxatenute Ha kaptu Mastercard World morar
JOIBJIHUTENHO Jla 3asdBAT IIOJ3BAHETO HA YCIYIHTe
LoungeKey u Concierge- Ilepconanen acucTeHT.

[TocodyeHnte AOMBIHUTENIHH YCIYTH C€ TPEIOCTABAT
CBIJIACHO CHOTBETHUTE OOIIM YCIOBUS 3a 3asBABaHE W
MOJI3BaHE HA JIOMBJIHUTEIHU YCIYTH, KOUTO ca JOCTHITHU
Ha www.postbank.bg, kakTo 1 BbB Bceku oduc Ha bankara.
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5.24. KaprogppkaTen uMa BB3MOXKHOCT Ja ce
peructpupa 3a 06a3zoBaTa (HYHKIMOHATHOCT Ha yciyrata
Wntepuer Oankupane, npenocraBsHa oT bankara. [lpu
I'bPBOHAYATHATA PErHCTPAILMs CE BbBEXKIAT TPUTE UMEHA,
EI'H, enextponen aapec u Tenedon HoMmep. B ciyuait ue
JAHHUTE Ca KOPEKTHU U EJIEKTPOHHHUAT aJpec H
Tene()OHHUSAT HOMEP CHBIAAAT C AKTYAJIHUTE KIMEHTCKH
JTAaHHM 10 cKIItoueHust JloroBop 3a u3gaBaHe Ha KpeIuTHA
Kapta, baHkata wu3mpama Ha €IEKTPOHHUS aJpec Ha
Kaprogppxkartens  JIMHK 32 NOTBBP)KIEHUE  HA
perucTpauuaTra M 3a Ch3JaBaHe Ha I[aposia, a Ha
TeneOHHUST My HOMEp - KOJ 3a IOTBBP)KIaBaHE Ha
ch3fganeHata mnaposa. Cren ycnemHa —perucTpanms,
Kaproabpxarenst moxydasa I0CTBII 10 HHPOpMALIUATA 32
HanmuyHUs My KpeaureH JMMUT M BCHYKH OTEpaIlluH C
Kaprara.

5.25. (Hos, B cmma ot 16.05.2018 r.) Ilpu yciyrarta
,,BHOCKa Ha OaHKOMAaT“:

5.25.1. (U3m., B cuna ot 11.05.2020 r.) Tepmunaiaure
ycrpoiictea ATM u TepMHHAIHWTE YCTPOWCTBAa 3a
camooOciykBaHe Ha bankara, cienimaaHo 0003HAa4YeHH, Ue
nmpemiaraT Ta3M yclyra, , IpHeMaT caMoO OBJrapCKd
WCTUHCKY HEMOBpPEICHN OaHKHOTH C HOMHHAJ OT 5, 10, 20,
50 u 100 nmeBa, KaTo MpW MOCTaBSIHETO UM CE€ W3BBPIIBA
npoBepka. HeucTtuHCkM M mpenpaBeHM OaHKHOTH ce
3aappKaT B TEPMHHAIHOTO  ycTpoiictBo  ATM/
TEPMHHAITHOTO YCTPOMCTBO 3a CaMOOOCIy>KBaHE, HE ce
oTpassgBaT KbM BHOCKara 1o OanaHca Ha Kaprara u 3a Tsx
bankaTa He JBIDKM 3aMsiHA C APYTH OAHKHOTH W/MJIH APYTO
o0e31eTeHue.

5.25.2. (U3wm., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YCTpoiicTBo ATM/
TEPMHHAJTHOTO YCTPOMCTBO 3a CamMOOOCIy>KBaHE ce
pasneyarBa pasnucka € TOTBBPKIACHHE W JAHHU 3a
U3BBpIUICHATA TPAHCAKIMSA, B TOBAa YHUCIO 3a OOIIO
BHECEHaTa Cyma.

5.25.3. Jleno3upanute cpeacTBa MOCTHIIBAT 110 OanaHca Ha
Kaprara, He3a0aBHO cie]] U3BBPIIBAHETO HA BHOCKATA.

5.254. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHHUYECKUTE  BB3MOXKHOCTM  Ha  TEPMHHAIHOTO
ycrpoiicteo  ATM/  TepMHHANIHOTO YCTPOMCTBO 3a

CaM006CJ'IY)KBaHe, KOMTO CC M3IMUCBAT HAa HECT'OBUA CKPAH:

a) B ATM/ TepMUHAJIHOTO yCTPOUCTBO 32 CaMOOOCITyKBaHE
MOraT Jla ce IOCTaBAT €JHOBPEMEHHO /0 ONpeaesieH
MakcuMajeH Opoil OaHKHOTH C €IHAaKbB WJIU C pa3inyeH
HOMMHAJ.

06) ATM/ TepMUHAIHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
npreMa OIpelelieH MaKcuMmalieH Opoil OaHKHOTH, C
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CAHAKbB HJIK C pPa3jIM4€H HOMHHAJ, 3a BCAKa OTACIIHA
BHOCKa.

5.25.5. (M3m., B cuna ot 11.05.2020 r.) Cnen mocTaBsHETO
Ha OaHKHOTHTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITy)KBaHE MOXE Jia
ce u3bepe W (QYHKIUS 32 OTKa3 OT TPAaHCAKIUATA, MPHU
KOETO ce BpbUIAT ChiuTe OaHKHOTHU. Clie]] MOTBBPKACHHE
Ha TPaHCAKUUATa OAHKHOTUTE HE TMOAJICKAT Ha BPBIIAHE.
[Tpu HanMuMe Ha HEMCTHUHCKH WU MPENPaBeHH OaHKHOTH
TePMHUHATHOTO  ycTpoiictBo ATM/  TepMHUHAIHOTO
YCTPOKMCTBO 32 caMOOOCTyKBaHe TH 3aAbpiKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpunoxumwure
JTUMUTH U TakcH 3a onepanuu ¢ Kaprara 3a yciyrara ,,30Ha
3a caMoo0ciTy’)kBaHe™ ca mocodeHu B I[lpuimokenue 1,
NpeACTaBISIBAI0 HEPa3/IelHa YacT OT HacTosmmTe O0um
ycnoBus. bankara uma mpaBo a T MPOMEHS 10 peja 3a
n3MeHeHue Ha OOIIUTE YCIIOBUS ChITIACHO Wi, 22.

6. TPAHCAKILIMM BBbB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuna or 16.05.2018 r.) Tpancakmuure ¢
Kaprara, xouto ce u3BbpLIBAT B UyXJECTpaHHA BalyTa,
pa3nuyHa OT JieBa, B TOBa YHCJIO TPAHCAKIUUTE,
U3BBPIICHH B 4yKOMHA, CclieiBa Ja ObJaT ChoOpa3eHH C
npaBUiaTa M HM3MCKBAHHUATA HA KOMIICTCHTHUTE MECTHHU
(MHAHCOBH OpPraHH Ha ChOTBETHATA IbPIKaBA.

6.2. (M3wm.,Bcuna ot 06.09.2018 r.) [1pu Tpancakuuu ¢
Kaptu VISA B uyxnecTpaHHa BallyTa, cyMmaTra Ha
HapeneHaTa TpaHCakIMs ce TpeBaIyTUpa B JeBa OT
CHOTBETHATA BAJIyTa, KATO B CIIy4aWTe, KOraTo Ta3u BalIyTa
€ pa3NM4yHa OT INATCKH JAoNapH, TpaHcakuusTa ce
NpeBaIyTHpa IMOCIENIOBATEIHO IMPBO B IIATCKU JI0JIAPH,
Clle[l KOETO Ce NpeBaIyTHpa B JIeBa, KaTo C€ Mpuiarar
pedepeHTHUTE OOMEHHHM KypCcOBE KbM JaTara Ha
OCYETOBOJsIBAaHE Ha TpaHCakuusATa, OINpPEIENeHH OT
MEXIyHapoJHaTa KapToBa opraHuzauus Visa Europe,
nHpOpMAaIs 32 KOUTO € HAJIMYHA HAa UHTEPHET CTpaHULaTa
Ha [10COYEHAaTa KapToBa OpraHU3aIusl.

6.3. (U3m., B cuna ot 06.09.2018 r.) [Ipu Tpancaximu ¢
Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uy>kaecTpaHHa BalyTa, cymara Ha
Hape[eHaTa TpaHcakius ce IpeBalyTupa B JeBa OT
CBbOTBETHATA BaJIyTa, KaTO B ClIlydyauTe, KOraTo Ta3u BalyTa
€ pa3iu4Ha OT €Bpo, TpaHcakuusTa ce NpeBalyTUpPa
NOCJIEI0BATEIHO IBPBO B  €BPO, ClIeJ KOETO Ce
npeBalyTHpa B JI€Ba, KaTO C€ MNpuiaraT peQepeHTHUTe
OOMEHHU KypCcOBE KbM JaTaTa Ha OCUYETOBOJSBaHE Ha
Tpancaknusra, OTIpeeNICHH oT CHOTBETHATa
MEXIyHapoHa KapToBa opranu3anus (American Express
i Mastercard Europe), nadopmanus 3a KOUTO € HATHIHA
Ha UHTEpHET CTpaHUIATa HAa CBOTBETHATA KapTOBA
OpraHH3aLMsL.
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6.4. (U3wm., B cuia ot 06.09.2018 r.) Bcuuku npomenu
Ha TPWIOKUMHUTE OOMEHHU KypcoBe, Ce€ Tmpujarar
He3a0aBHO ciex  BIM3aHETO WM B cuia, 0Oe3
Kaproabpxarenst na Obae MpeABAPUTETHO H3PUYHO
yBEJIOMSIBaH 3a mpomsiHata. bankaTta HaumcisBa Takca 3a
npeBayTupane, mnocodeHa B Ilpunoxenue Ne 1 kbMm
HacTtosimute OOmm yciioBus. Jlatata Ha OCYETOBOIISIBAHE
Ha TpaHcakiusTa ce mocouBa B MeceuHOTO U3BIIEUCHHE IO
yn. 8, karo KaprogbpxkaTensiT ¢ mnpueMaHeTO Ha
HacTosmuTe OOIIN yCIoBHSA ASKIapupa, Y€ € 3aro3Har, ue
MOXK€ Ja TOJIydd WH(POpPMAIUs OTHOCHO NMPHIOKHMHUST
KbM IOCOUYEHATa JlaTa KypCc Ha WHTEPHET CTpaHUIaTa Ha

ChOTBETHaTa MEXKIYHApOJHA KapTOBa OpTraHHW3aIlvs,
nmocoudeHa B wi. 6.2 u 6.3.
6.5. 3a wW3mon3BaHe Ha KapraTa 3a HM3BBpIIBAHE Ha

TpaHcakuuy 1Mo HacTosImIUs WieH 6, baHkata Ha4ywcisBa
TaKCH W/MJIM KOMHUCHOHHHU, TocoueHu B [Ipmnoxenne Ne |
KbM  HACTOSIIUTE YCJIOBHS, KOHUTO ce€ OO0sABsBaT
JOMBIHATETHO Ha BUAHO MSCTO BBB (DPHMHAHCOBUTE
IIEHTpOBEe Ha baHkarta, KakTO M HA MOCOYeHUS B wi. 17.3
WHTEpHET-caiT Ha baHkara. bankata Moke aa MpOMEHs
MMOCOYCHUTE TAaKCH | IPYTH Pa3XxoIH 0 pejia 3a H3MCHEHHE
Ha HACTOSIIUTE Y CIOBHS, CBhINIACHO WiI. 22.

6.6. (Hos, B cmma ot 19.04.2020 r.) B croTBeTCTBHE C
1. 3a ot Peeramenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cweema om 19 mapm 2019 e. 3a
usmenenue Ha Peenamenm (EC) Ne  924/2009 no
OMHOUleHUe HA Onpeoelenu MAaKCu 3d Npe3cpaHuyHume
niawanun 6 Cvlo3a U makcume 3a npesarymupane, Ha
HHTEpHET caiitTa Ha bankara Ha aapec - Www.postbank.bg
MOXE Ja ce moxydn uHbopMmaius 3a obmara cyma Ha
TaKCHTEe 3a NpeBallyTHpaHe mnpu omeparuu ¢ Kaprara,
IpPE/JCTABEHH KaTo TPOLEHTHa HajbaBKa  CIPSIMO
NOCJIEHUS Halu4yeH pedepeHTeH OOMEHeH Kypc Ha
eBpoTo, mybnukyBaH oT EBpormeiickara neHTpaiHa OaHka

(ELLB).
7. KPEJUTEH JUMUT

7.1.  Tlpum cxmouBane Ha JloroBopa, bankara ompenens
Kpenutnus mumur no Kaprara. bankata yBenomsia
Kaproabpxatens 3a Taka onpeneneHus Kpeauten aumur
npu TpeJaBaHeTO Ha KapraTa Mo pena Ha wi2.2. u
nocpeactsoM Meceunure u3BiedeHus. KpeauTHusAT
JUMUT TpEACTaBIsiBa OOLIMS pa3Mep Ha NOTPEOUTEIICKUS
KpEeIuT, IPEeJOCTABEH 32 NoJi3BaHe Ha KapToxbpxarens ot
bankara mocpeincTBOM H3BbpIIBaHe Ha TpaHCakIMHU C
Kaprara, nocouenu B ui. 5.1.

7.2. Pasnonaraemuar KpenuteH IMMUT, B paMKUTE Ha
korro  KaprombpkarensT  MOXe Ja  U3BbpLIBA
TpaHcakuuy, € paBeH Ha ompeneneHuss or baHkata
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Kpeauren nmumut no Kaprara, mamanen c: (i) OOmara
IbJDKMMa CcymMa KbM MOMEHTa Ha U3BBpIIBaHE Ha
Tpancakuuara. OOmara AbHKAMA CyMa IpeAcTaBisiBa
cOopa OT BCUUKHM HAYHCIIEHH ChIIacHO HacTosmuTe OOmm
yCIIOBHUS, HO HENnoraceHu 3aIbIKEHUS Ha
Kpenurononyuarens no Jlororopa, ¢gopMupanu ot coopa
Ha Bcsika Tpancakius ¢ Kaprara, uaneianena ot bankara (c
n3KitoueHue Ha Tpadcaknuute o wi. 5.11.,5.12. u 5.13.),
IUIIOC CTOMHOCTTAa Ha BCSKa HaducieHa oOT baHkara
(magexxupana) MecedyHa BHOCKA 3a TpaHCAKIM{ MO YL
5.11., 5.12. 5.13., xakTO W B CiIy4ail Ha pa3cpoyBaHe Ha
Tpancakuus 1o 4. 8a., IIIOC CTOMHOCTTA Ha BCHUYKH
JMXBU, TaKCH WM JAPYTH Pa3XOAH, HAYKCICHU CBHIIIACHO
HacTosmuTe OOmm ycnoBus;, (ii) cymaTa Ha BCHYKH
HEeMNaAeKUpPaid paBHU MECEYHU BHOCKH (TPU M3BBHPILICHU
IMOKYIIKK Ha paBHU MECCYHHU BHOCKHU HUJIU PA3CPOYBAHC Ha
TpaHCAKIUHK 10 4JI. 8a.).

7.3.  Ilpunoxynku ¢ Kaprara Ha paBHM MECEYHU BHOCKH
cbriacHO wi. 5.11 mo-rope, cOOPBT OT BCUYKH MECEUHH
BHOCKM HE TpsOBa Ja HaAXBBPJIS pa3lojaracMus
Kpeauren numut, onpeaeneH cbriaacHo wi. 7.2 mo-rope,
KbM MOMEHTa Ha nocTbliBaHe B bankara Ha IlnaTe:xxHOTO
HapeKIaHe 3a MOKYNKa Ha PaBHU MECEYHHU BHOCKHU.

7.4. Ilpu NOKyIKHM Ha paBHU MECEYHH BHOCKU KaKTO U
P pa3cpoyBaHe Ha TPAHCAKLUM IO 4WiI. 8a., MaJeKbT HA
MECEYHHUTE BHOCKM HACTBIIBA HAa CHOTBETHOTO YHUCIO OT
Mecena, Ha KOeTO € U3BbPLICHA MOKYIKaTa U € HauuCJIeHa
I'bpBaTa MECEUYHa BHOCKA WJIM € U3BBPIIEHO Pa3cpouBaHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsMa TaKoBa
YKCJIO — HA MOCJIEAHMS IEH OT MEcela.

7.5. bankata uMa mpaBo jAa mnpomeHu KpenutHus
JUMUT, B3eMalKW MPEIBUI ACHCTBUTEIHUTE (PHMHAHCOBH
BB3MOKHOCTH Ha Kaproabpkarens,
KpEIUTOCTIOCOOHOCTTa My, CIa3BAaHETO Ha HACTOSIIUTE
YcnoBusi, KakTo U OOIIO PHICKA, KOWTO ce moema. Besika
MpoMsiHA TIO HACTOSIIIMSI YJ€H CE OIOBeCTsABa Ha
Kaprogbpxatenst upe3 MecedyHuTe W3BICUYCHUS W/WIH
MOCPEJCTBOM  TMHCMO, HM3MPAaTeHO Ha ajapeca 3a
KOPECHOHACHIMS WK Ha e-mail aapec, chriaacHo wi. 17.1
ot HacTosmmTe OOIIN yCIOBHS.

7.6. Hagpumenue Ha KpequTHHS NUMHT € Halule, B
cityyait ye OO1mmara IbJIKUMa CyMa, OIPEeeIeHa CbIJIACHO
1. 7.2., BB3/IE3e B MO-TOJSIM pa3Mep OT pa3Mepa Ha
ormycHatus oT bankara Kpenuten mumur, ¢ u3KioueHue
Ha ciryyauTte 1o wi. 5.12 u 5.13, B kouto bankara uspuuHo
paspemaBa TpaHcakuus Haj onpeneneHus: KpeguteH
mumut. Hansumennero Ha KpeautHust tumMuT ce cunta 3a
HapylieHue Ha Hactosuus JloroBop. B Te3u ciyuan
Kaproabppxkareniar npmku Ha bankata obeslereHue 3a
Ha/IBUIIEH KpPEOUTEH JMMUT B pa3Mep, I[OCOYEH B
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[Tpunoxenue No 1 kM HacTOAIIUTE Y CIOBUS, BCEKH BT
KOTaTo KbM JaTaTa Ha U3JaBaHe Ha CHOTBETHOTO MeceuHo
W3BJICUCHUE € HaJIUIEe HaBHIlIeHne Ha KpequTHus TumMurT.

7.7. 3a mepuoma, mpe3 Koito cOoppT Ha OOmara
IBIDKUMA CyMa U CyMaTa Ha BCUYKHU HETaaeKUpaId PaBHU
MECEYHU BHOCKHU € TIO-TOJISIM OT pa3Mepa Ha OTIYCHATHSI OT
bankara Kpenuten mTuMUT, BKIIFOUUTEIHO U B CIIy4auTe 10
4. 5.12 u 5.13 KaproabpkaTensT He MOXKe Ja U3BLPIIBA

Tpancakuuu ¢ Kaprara.
8. MECEYHU U3BJIEYHEHUA

8.1. bankata wW37gaBa W uU3Mpamia BCEKH MeEcel 0
Kaproabpxkatenss ¢ o0OMKHOBEHa IOIla W/MIM 4Ype3
€JIEKTPOHHA Tola MeceyHo M3BJIEUEHUE, KOETO OTpas3siBa
Bcnuku Tpancakumu ¢ Kaprara, KakTo ¥ BCUYKH JpPYTU
onepauuu  Ha Kaproabpxkarens, U3BBPLICHH Ipe3
CbOTBETHUSI MECEUEH OTYeTeH IEpHoJ,, IIOCOYEH B
U3BJICYEHUETO, NTO-CIIeUalIHO: (a) Bcuuku TpaHcakuuy, 3a
Kouto e u3noyizBaHa Kaprarta, uanbiHeHnu oT baHkara B
paMKUTE Ha CHOTBETHUS MeECE€YeH OTdeTeH mepuon, (0)
BCUYKH MECEYHH BHOCKH (IIPU MOKYIIKHA HA PAaBHU MECEYHU
BHOCKM W/WIN pa3cpoyBaHe Ha TpaHcakuuu mo wi. 8a),
YHIATO MAJEK € HACTBITUII TPEe3 TIOCOUEHUS B U3BJICUCHUETO
OTYETEH MECEYEH Nepuoj; (B) BCUUKU JIMXBH, TaKCH, U
JIpYTU pa3sXxoAu U 3a1bJDKeHUs, n30poenu B Ilpunoxenue
Ne 1 xbpM HacrosiuuTe YcnoBus, HauucieHu ot baHkara;
(T) BcUUKM KpeauTHHU mpeBoau no Oananca Ha Kaprara, B
TOBa YMCJIO, HO HE CaMO — MOTacUTEJIHH IUIALAHUS OT
Kaproabpxkarens, OTcTbIKH, 00siBeHH OT baHkaTa miau ot
THPTOBIM, TIPH pa3cpoyBaHe HAa TpaHCAKIMU 1O Wi. 8a |
np.; (1) nature, Ha KOUTO MOocoueHUTe B 0. a) Tpancakiu
ca HapeJeHM W JlaTa, Ha KOSITO ca M3MbJIHeHH OoT baHkara
(BasIbOp), KAKTO M JIaTaTa, Ha KOSITO MECEYHUTE BHOCKH 10
0. 0) 1 pazxoauTe 1o 0. B) Ca HAYUCIICHU KaTO 3aIbJDKCHUS
no Jlorosopa; (€) JAbmkuma cyma 3a npeaxoaHus Iepuos
(u3uncnena kbpM JlaTata Ha W3BIEYEHHE 3a MPEAXOJHUS
OTYeTeH MeceueH mnepuox); (k) OOImo 3aabiKeHHs 3a
nepuoaa (u3uvciaeHu KbM Jlarata Ha uW3BIEUEHHE 32
TeKyIIHsa OTYETeH MeceueH mnepuon); (3) O0mo apxuMa
cymMma (M3uucieHa kpM JlaraTa Ha W3BIICYCHHE 32 TEKYIIUS
OTYeTeH MeceueH mepuoi) (u) MuHuUMalHaTa MecedHa
BHOCKA, KakTO Ts € ompenernena B wi. 9.1.; (i) Jara 3a
m3abokaBane (Kpaen cpok 3a mmamane) Ha MuHnMaHaTa
Mece4Ha BHOCKA;

8.2. (M3wm., B cuma or 06.09.2018 r.) B cuydvaii ue
KapTrombpxaTenstT He € ompeaenwst Mpu TMOJaBaHETO Ha
3asBneHueTo 3a u3aaBaHe Ha Kapra wim B mocnencteue
Ha4YMHA, 10 KOWTO Jjkejdae Ja My OBbJaT H3MpallaHu
Meceunute u3BjicUeHMs, baHkaTa u3Mpaia MOCICAHUTE
MO0 €JIGKTPOHHA TIOIa, a aKo TakaBa HE € I0COoYeHa, C
obukHOBeHa moma. [lpm oTmpaBeHO WCKaHe OT
Kaprogbpxkatensi, bankara wu3mpamia MOBTOPHO C
OOWKHOBEHA TIOIIA W/WIM 10 €JCKTPOHHA TMOoIla WIH

Toonucu:



npeaocTaBsda JIMYHO B O(I)I/IC Ha bankara ,I[y6J'II/IKaT Ha €1HO
HJIA TTIOBEYC U3IIPATCHU MeceuHn U3BICYCHUS.

8.3.  TpaHcakumuTe, KOWTO ca HapeIeHH, HO HE ca
NOCTBIIMJIN, PECI. M3IIBJIHCHN OT baHkaTa B paMKHTE Ha
CHOTBETHHSI OTYETCH MECCUCH IIEPHUOJ, CE I0COYBAT B
nocyeBamy MeceuHH W3BJICYCHUS, CHOOPA3HO TEXHUS
BaJIBOP.

8.4. baHkata 1o CBOsI IpeleHKa MOXKE J1a BKIIOYBA H
apyra uHOpManus B Mece4HOTO HU3BJICYCHHE WIM 1A
npuiara  KbM  CBIIOTO PEKJIAMHH  CBHOOIICHUS |
YBEAOMJIEHHMSI 3a IMPOMOLMH, YCIYyTM W TNPOAYKTH Ha
bankata m Ha TBproBckum OOEKTH, KOUTO TIpUEMaT
mwiamanus ¢ Kaprara n ¢ xouro bankata nma ckiroueH
JOTOBOpP 3a IpUEMaHe Ha IUIAAHUs C IUIATEKHU
HHCTPYMEHTH.

8.5. (M3m., B cuma ot 06.09.2018 r.) U3npamianero Ha
MeceyHo M3BII€UYEHHE TI0 €JIEKTPOHHA MolIa € Oe3IIaTHO.
3a m3npamaHe Ha MeceuHo H3BJIEYEHHE ¢ OOMKHOBEHA
1oIfa, KakTo W 3a MOBTOPHO M3IMpamiaHe ¢ OOMKHOBEHA
0L W/WJIH 110 €NIEKTPOHHA TOIIA WM MIPH MPEI0CTaBsHE
BbB (puHaHCOB LeHTbp Ha bankata Ha ayOnaukar Ha
usnpaTteHo MeceuyHo u3BIedYeHue, Kaproabpikarensrt
ObJDKM  Takca cbriacHo Ilpunoxkenne Ne 1 kbM
HactosmuTe OOIIH yCIOBHUS.

8.6. B cmyuail ye ciex MOCIEAHUS MECEUCH OTYETCH
nepuoJ, 3a Koo bankara e u3nana u usnparuna Mecedno
u3BieueHue, ¢ Kaprara He ca u3pbpuiBanu TpaHcakiuu, He
ca HaYMCIISIBAHU MECEUHU BHOCKH, JINXBU, TAKCH UJIHU IPYTU
pa3sxoAu CBIVIACHO HACTOSALIMTE YCJIOBUSA, KAaKTO M aKO
KaproabppkaTensar HsiMa HENOraCeHU 3aIbJDKCHUS 10
Horosopa, bankata He M3naBa M He M3mpama MeceyHu
u3BJIiedeHUs. B ciydail Ha HauucIsBaHE HA HOBO
3abJDKEHUE (HalpuMep HayHMCIsBaHE HAa TOJAMIIHA Takca
3a  00CIoy)XBaHE€ Ha IUIATEe)KEH HHCTPYMEHT WM
3aJbJDKEHHE BBB BPb3Ka C U3BBPIICHA HOBA TpaHCAKIHS
nocpenctBoM Kaprara) ciesn kpast Ha CbOTBETHHUS OTUETEH
MECEUeH IMEPUOJ, B PAMKHTE Ha KONTO 3aIbJDKCHUETO €
HauucieHo, baHkata BB30OHOBSIBA UW3ABAHETO W
U3IpaliaHeTo Ha MeceuyHuTe U3BJICUEHUs.

8a. PABCPOUYBAHE HA TPAHCAKLMN

8a.1. CroiiHOCTTa Ha BCAKAa W3BBLPIICHA MOCPEICTBOM
Kaprara Tpancakius ce HauuchsBa B MBJIEH pa3Mep KaTto
3aabibkeHre no Oanmanca Ha Kaprarta, koeTo € miatuMo
M3ISUT0, ¢ U3KIIIOYeHUe Ha TpaHcakIMuTe, U3BBPIIECHU 110
pena wi. 5.11., 5.12. wnu 5.13, KOUTO ce HAYUCIABAT KaTO
3aJIBJDKEHMSI, TUIATUMA Ha PAaBHU MECEUYHHU BHOCKH.

8a.2. KaprogppkarensT uMa BB3MOXKHOCT Jia TMOUCKAa OT
bankata crTolHOCTTa Ha U3BBpIIEHA TpaHCaKIus,
HauuclIeHa KaTo 3aabJokeHne mo Kaprarta B mbiieH pa3Mep
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U TUIaTUMa U3II5110, 1a ObJie pa3cpoueHa Ha paBHU MECEUHHU
BHOCKHU. BposdT Ha paBHUTE MECEYHU BHOCKH, Ha KOHUTO
MO3Ke J1a ObJie pa3cpoyeHa CTOMHOCTTa Ha TpaHcakuusTa,
ce onpenens ot bankara u e nocoueH B [Ipunoxenue Ne 1
KbM HactosmuTe OOImM yciaoBus. 3a pa3cpouBaHe Ha
u3BbplIeHa TpaHCakIUs Ha paBHU MECEYHU BHOCKHU IO
pena Ha HacTosimus uieH 8a, KaprogbpxkaTemsiT IbimKd
Takca, ompejeneHa cbriaacHo Ilpunoxenune Ne 1 kbMm
HactosimuTe OO yCIOBHSI.

8a.3. He ce momycka pa3cpoyBaHe Ha HAUKUCIIEHU ChITIACHO
JloroBopa m Hactosmute OOImM yCIIOBHS JIMXBH, TaKCH,
MECEYHU BHOCKM M TpaHCaKUMU 1O wi. 5.14 KakTo U Ha
CBBKYITHOCT OT HA4MCJIeHH TpaHCakuH, JIUXBU, TAKCH U
MECEYHU BHOCKH.

8a.4. Kaproabp:kaTensT MOXKe J1a 3asBU pa3CpoyBaHE Ha
HAUYMCIICHO 3a/IbJKCHNUE 32 U3BbpIIeHA TpaHCaKIMs B CPOK
710 30 1HU OT 1aTaTa HA U3MBIHEHUE U OCYETOBOISBAHE 110
Ganmanca Ha Kaprara Ha cpboTBeTHaTa TpaHcakius, dpe3
Tesne)OHHO obakaaHe Ha mocoueHus B wil. 17.3 TenedoH 3a
KOHTaKT ¢ baHkaTa Wi ¢ monbJiBaHe Ha MUCMEH (GOPMYJISIp
BBB BCEKH (pUHAHCOB IeHTHp Ha baHkara.

Kaproabpxatensat nekinapupa, ye € cbriaceH bankara na
IpueMe 3a U3IbJIHEHHE BCSIKO MCKAaHE 3a pa3CpouBaHEe Ha
TpchaKHI/IH Ha paBHU MCCEYHU BHOCKH, IMOCTBHIIWJIO IIO
TesnedoHa OT JIMLEe, KOETO Bb3 OCHOBA HA HEABYCMMCIICHU
oOctosiTencTBa € wuaeHTH(uuupaHo oT bankara kato
Kaproaspxkarens. BpB Bpb3ka ¢ TOPHOTO M C ONNIEX
JIOKa3BaHE Ha IMOCTBIWIOTO HMckaHe, Kaprombpxaremsr
JeKnapupa, uYe € cbriaceH baHkara Ja  U3BBpIIM
ayauo3amnuc Ha Teae(OHHUSI pa3roBop, ChriaacHo wi. 19.1
or Hacrosumre OOmm ycioBus. B chmywait  ue
KaproabpxkaTtenaT  Bb3pa3d  Cpelly  U3BBPIICHO
pa3cpoyBaHe B Cpoka, mocoueH B ui. 11.1 u ce ycraHoBu
1o 6€3CIOPEH HA4UMH, Y€ MOCTHINUIOTO MO TeNe(hOH UCKaHe
He ¢ HampaBeHo oT Kaproabpxkarens, bankarta e
CTOpHHUpA M3BBpIICHATA ONEepalys M0 pa3cpoyBaHe U IIe
HAuUUCIIM KaTO 3aJb/DKEHHE HENOraceHUsl OCTaTbK OT
TpaHcakuusaTa OTHOBO B IIBJICH pa3Mep.

8a.5. Iloctenmmo mo pega Ha uin. 8a.4 uCKaHe 3a
pa3cpouBaHe Ha TpaHcakius ce U3NbJIHsABAa OT baHkara B
CPOK /10 5 paOOTHU AHU OT MOCTBIIBAHETO MY, B Cllydail ue
ca Hamuue ciuegHure ycnosus: 1) Tpancakuusta e ¢
MuHUMaiHa crtoiHocT 100 1nB.; 2) KbM MOMEHTa Ha
NOJJaBaHE HAa UCKAHETO HE Ca HAJIUIE HEIOraceHU B CPOK
U3UCKYEMHU 3a]1bJKeHus 110 JloroBopa; 3) KbM MOMEHTA Ha
N0JJaBaHe Ha UCKAHEeTO He € HayuIe 6Jokupane mo wi. 12.1
ot HactosmuTe OO yCIOBHS.

8a.6. PaBHMTE MeceyHHM BHOCKM C€ HA4MCISBaAT
€XKEMECEYHO, CYUTAHO OT JaraTa Ha H3IbJIHEHUE Ha
omepanusiTa, cbriacHo 8a.5 mo-rope. M3BbprieHOTO
Ioonucu:



pa3Cpo4BaHE Ha TpchaKI_II/IH, KakKTO W JOBJDKHMMHUTC
MCCC€UYHH BHOCKH, CC OTpa3sABAT B CbOTBCTHUTC Meceunn
H3BJICUYCHUA.

8a.7. B ciyuait ue 10 qaTata Ha U3M'BIHEHHUE HA MOCTHIINIO
HUCKaHe 3a pa3CcpouBaHe Ha ompexaesieHa TpaHcakus
bankara e uznana MeceyHOTO M3BJIEYEHUE CHIJVIACHO Y.
8.1, B xoeto Tazu TpaHcakiuus € oTpa3eHa 1o OanaHca Ha
Kaprara, to KaprombpxkaTtenar mbmku 3amiamniaHe Ha
nmocouyeHata B MecedyHOTO H3BJIe4YeHHME MuHUMaiIHa
MeCEeYHa BHOCKA, HE3aBUCUMO OT HAIIPABEHOTO MCKaHE 3a
pascpouBaHe Ha Tpancakums. B ciy4ail ye 1o marara Ha
U3IIBJIIHEHNE HA NOCTBIWIOTO MCKAHE 3a pa3CpOUYBaHE Ha
TpchaKL[I/ISI € HU3BBPHICHO YaCTHYHO IIOTaCsBaHC Ha
3aIbJDKEHUSATa 10 Ta3u TpaHcakuus (B ChOTBETCTBHE C
JIOTOBOpPEHMs peA 3a noracsiBane o 4i. 9.3), bankara me
U3BBPIIA pa3CpOYBaHE Ha HEMOTaceHUsi OCTAThK OT
Tpancakuusra.

9. I[TIOI'ACSABAHE HA 3ABJDKEHUSATA

9.1. KaproabpxaTensT MOXKE na M3IUIaTH
3aabiikeHusiTa cu 1o JloroBopa, BB3HUKHAIW TIPH
m3non3BaHeTo Ha Kaprata, B cpok nmo /[larara 3a
mabmkaBane (KpaeH cpok 3a mnamaHe), mMocodeHa B
IIOCIASTHOTO  HM3daAcHO OT baHkata  MecedyHoTo
n3BiedeHue: (a) m3nsio win (0) Ha yacTh. B mocnenHus
cilydail ycBOeHaTa M HemoraceHa dacT oT KpeautHus
JTUMHUT (BCUYKM TIOKYTKH, TETrJIeHuss B Opodt u p.
Tpancakuy, HAYMCICHW PAaBHU MECEYHH BHOCKH, JINXBH,
TaKCH | JPYTH pasxoau 1o [loroBopa) octaBa JbKUMa H
ce ONIMXBsBA MO pefa W ycioBusTa Ha wi. 10 mo-mony. B
Ciy4JauTe TI0 MPEeaXoqHOTO M3peueHue KaproabpxkaTemsT
TpsOBa Ja W3IUIATH Hai-Majiko MUHHMalHATa MeceYHa
BHOCKA, KaKTO M BCUYKH 3aJbJDKCHHS, 32 KOUTO € B 3a0aBa,
U BCSKA CyMa, C KOSITO € MPEBUIIMI Pa3nojiaracMus
Kpenuren numut, Hail-kbCHO 10 cbhboTBeTHara Jlata Ha
M3AbJDKaBaHe, IIOCOYeHa B MECEYHOTO M3BIICUCHHE.
MuHrMaHaTa MECEYHa BHOCKA C€ M3YHUCIIsIBA KaTo
MPOIEHT OT yCBOEHMs, HO HemoraceH KpemuTeH aumuT
KbM [IeHS, B KOWTO MPHKIIOYBA CHOTBETHUS MECEUYCH
OTYETEH TNepuo U € onpeaerneHa B [Ipunoxenue Ne 1 kbm
HACTOSIIUTE YCIOBUSA, KaTO KOHKPETHUAT W pa3Mep 3a
BCEKM MECEUEH OTYETEH MEePHOJ Ce T0coYBa B MecedHOTO
W3BJICUCHHE.

9.2. (M3wm., B cuna ot 06.03.2020 r.) Ilpu moracsiBane
M3IISII0 Ha TIBITHUS pa3Mep Ha BCHYKH TEKYIIN 33 TbJDKCHUS
no JloroBopa no cwpoTBeTHaTa JlaTa Ha W3ABIDKaBaHE,
IOCOYEHa BBB BCSIKO MeceyHo u3BiedeHue, bankara He
HauyMclIsiBa ©  OocBoOOkmaBa Kapromepkarens  oT
3alialiaHe Ha JAbDKAMaTa JIMXBa 3a TEKYIIMs MECedeH
OTYETEH TMIePHOJ] BBPXY CICTHUTE 3aabJDKEHUS: ()
Tpancakuuu no wi. 5.1.1. u un. 5.1.2.; (6) Tpancakuuu no
wi. 5.1.3., wi. 5.1.4. u un. 5.1.5., u3BBpIIEHU C KapTH
Mastercard Cash wmu Mastercard Cash Momento, ()
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TakcH, Haduciaenu mo 1. 1.6., 1. 1.7, 1. 1.13. u 1. 3. or
[Tpunoxxenue Ne 1 kbM Hacrosimute O6mM ycnoBus, (T)
TaKCH, HAYUCJICHH 110 T. 2.2.-2.7. BKII. oT IIpunoxkenne Ne
1 xpM HactrosmmuTe OOmM ycnoBUs Tpw TpaHCAKIWH,
u3BbpineHu ¢ kaptu Mastercard Cash wiu Mastercard Cash
Momento, (1) HauYKCICHH MECEYHU BHOCKU MPU MOKYIIKH
HAa paBHM MECCYHW BHOCKM W/WJIM pPa3CpoYBaHE Ha
Tpancakuuu 1o 4. 8a.; (€) HAYMCICHH 3aIbIHKSHUS 110 YJl.
10.3;

9.3. B cayuaii ye KapToapp:kaTensaT He MOracH M3IsI0
no Jlarara Ha W3IbIDKaBaHEe IBJIHUS pa3Mep Ha BCUUYKH
TEKYIIH 3a1bJDKEeHUS 110 JloroBopa (moracsiBaHe Ha 4acTH),
Kaprogbpxartensat npmxku Ha baHkata JHMXBa BbpXY
IIBIHUS pa3Mep Ha BCHYKHM 3aJbibKeHHs 1o Jlorosopa,
KOSATO C€ HAYUCIISIBA CYMTAHO OT JAATHTE W MPHU YCIOBUATA,
nocoueHn B wi. 10 ot Hacrosmmre OOMM YCIOBHS.
[TepuonsT OT CLOTBETHATA JaTa, TOCOYEHA Kato ,,/]aTa Ha
TpaHcaknus“ B MeceuHoTro wuzBiedenue g0 Jlarara Ha
W3IbIDKaBaHe ce Hapuya ,,I paTuceH nepuos’.

Cymure, koutro KaprombpkarensT wu3Iuialla, Moracspat
3aJ/bJDKEHUATA, TOCOYEHH B MeCedyHOTO H3BIICYEHHE, B
cnegaus pen: (1) mHarpynanute 3a mepuoja IuxBu; (2)
BCHYKH TaKCH U APYTHU pa3xou; (3) mokymnkwu; (4) MeceuyHu
BHOCKH (IIPY MOKYIKM Ha PaBHU MECEYHH BHOCKHU W/HIIU
pascpouBaHe Ha TpaHcaknuu 1o wi. 8a); (5) TerneHe Ha
napu B Opoii u npeBonu upe3 ePay.bg/B-Pay kbem npyra
TUIATE)KHA CMETKA W/WITK JPYT IUIaTeKEeH HHCTPYMEHT. BbB
BCSAKa €/lHa OT Te3U KaTeropuu, 3abJDKEHHSTa, KOUTO ca
(A) dopmupanu npu u3noia3Bane Ha Kaprara npu oOsiBeHH
ot bankara npedepennuanau ycinosus u (b) ¢ nmo-panna
JlaTa, ce IoracsiBaT IbPBH.

9.4. (U3m., B cuma ot 11.05.2020 r.) Kaproawspxarensr
M3IUIaNIa 3aIbJDKCHUATA 110 KOWTO M J1a € OT CIEIHHUTE
crioco0Ou: (a) B Opoit Ha kaca B ouc Ha bankara uau upe3
TEPMUHAITHO YCTPOWUCTBO 332 CaMO0OCTy)KBaHe 0003HAUYEHO
¢ noroto Ha bankara; (6) 6e3kacoBo, upe3 0aHKOB MPEBO/T
[0 CMETKA, IOCOUYEHA B BCAKO MeECEUHO U3BJICUEHUE WU
ype3 yApBHKKa OT pasIlIalaTeIHa WM CIeCTOBHA CMETKa
Ha Kaprogepkarens npu bankara (aupexteH ne6ur); (B)
o Jpyr/M Ha4MH/M YyKa3aH/u BbB BCAKO MeceuyHo
u3pinedenne. B coywaii  uye  Kaprogbpxkarensar
BHECE/TIpeBe/le MO YKa3aHUTE HAYMHU CyMa/CyMH,
KOSITO/KOWTO HajBumiaBa/T OOmoO IbKMMaTa cymMa 3a
TEKYIIHsI MECEYEH OTYETEeH IMEpHOJI, HAJABHECEHUTE CyMHU
Ce M3MOJI3BAT 3a MOracsBaHe Ha MMOCIEIBAIIN 3aIbJDKCHUS
Ha Kaprogbp:xarens no JloroBopa, Kato BbpXy T€3U CYMH
bankata He HaymcisBa JHMXBAa CBHIJACHO CBOSl JIMXBEH
OrOJIETHH.

9.5. Tlpm moKymka Ha paBHHM MECEYHU BHOCKH W/WIN
pascpouBane Ha Tpancakiuu o 4i. 8a, Kaprogbpxarensr

Toonucu:



MMa MPaBoOTO Ja MOTacH MPEICPOUHO LsAIaTa CTOMHOCT Ha
MOKYIKaTa, KOSTO CE€ € 3aJbJDKWII Jla M3IUIalla Ha paBHU
MeceuyHHu BHOCKH. B To3u cmyuait Kaprogbpxkatemst He
JBJDKHU TaKca 3a MPEACPOYHO MOracsBaHe, KaKTo U JINXBH,
TaKCH WIH IPYTH Pa3XOAH BbPXY INPEACPOUYHO MOraCEHNUTE
3a{bJIKEHUS.

9.6. Ilpu Hemnamane Ha 3aabDKUTETHATa MUHUMAaIHA
BHOCKa Ha Majexa, MocoueH B MeceuHOTO U3BJIEUEHUE,
Kapronbpxkatenat apmku Ha bankata obesmierenue 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBA BbPXY LIEJIHsI yCBOEH,
Ho HenoraceH Kpenuren numut (OO0miara 1ppkuMa cyma,
KOATO ce mocouBa OT baHkara B u3maBaHuTe MeceuHu
W3BJICUCHHS).

10. BB3HATPAXIEHMSA. JINXBA

10.1. 3a mpenocTaBSHETO HA KpeauTa W 3a JAPYIHTE
yCIIyTH, CBbp3aHW C Mmoi3BaHe Ha Kaprara, Kouto ce
npenoctasat ot bankara, Kaprombpskarensat 3ariaiia Ha
bankata BB3HATPAXKICHUS, BKIIOYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B Ilpunoxkenue Ne 1 KbM HacTOSIIIHUTE
VenoBusi. BCHYKHM  ABIDKAMH — BB3HATPAXKICHUS 110
JIOTOBOpA C€ HAYKCIIABAT U JOOABAT KATO 3abIDKEHHS 110
KpeauTHust TUMHUT Ha Kaprarta npe3 chOTBETHHS MecedeH
OTYETEH HEePHO]] U Ce MOCOYBAT B MeCeuHOTO U3BIICUCHHE.

10.2. JIuxBa ce OBJDKM CYMTAHO OT CHOTBETHATA 1aTa,
MmocoueHa karo ,Jlata Ha TpaHcakius“ B MecedHOTO
W3BJICUCHHUE, BHPXY BCHUYKH HAYMCIEHU 3aBJDKEHUS IO
KpenuTHUs JUMUT Ha Kaprara, karo 3a Ha4yHUCICHH
3aJIBIDKEHUST OT TaKCH, JTUXBA C€ JBIDKH CaMO 3a TaKCHUTE
mo 1. 1.6., . 1.7., t. 1.13.,, 7. 2.2.-2.7. BKII. © T. 3 OT
ITpunoxenue Ne 1 kbM HacTosiuTe OOIIN YCIOBHS.

10.3. bankata u34HCasSBa JIb/DKAMATa JIMXBA BBHPXY
3aabibkeHusaTa mo ui. 10.2. Ha exegHeBHA 0Oa3a, KaTo
HATpylaHaTa JIMXBa 3a TEKYIIMS OTYETCH IIEPHOJ Ce
HAYMCIIBA U 100aBs KATO HOBO 33IbJKCHHE 110 KPEUTHHUS
mumuT Ha Kaprara BegHBK MeECEYHO, Ha jarara Ha
n3gaBaHe Ha MeceUHOTO M3BJCYCHHE, C U3KIIOUCHHE Ha
JINXBATA, 32 KOATO € MPUII0KEHO MPABMIIOTO MO Wi. 9.2. 1o
- rope. ExxennHeBHATa TMXBa c€ U3UMCIISIBA, KATO TEKYIIIUTE
HETNOTaCeHH 3a/IbJDKCHUSI C€ YMHOXKaBaT C TMPHIOKAMUS
TOJUILIEH JINXBEH MPOLIEHT, pa3zeieH Ha 360.

10.4. bankata WMa TpaBO Ja MPOMEHH pa3Mepa Ha
TaKCUT€ M JPYIHTe BB3HArPAXICHHs, CBBP3aHH C
OPEIOCTABIHETO Ha IUIATE)KHH YCIYyTH IOCPEACTBOM
KapraTa no cmuceia Ha 3aKkoHa 3a IUIATEKHUTE YCIYTU U
IUIATE)KHUTE CHCTEMH U JBJDKHMHU ChIJIACHO HACTOSIIHUTE
VcinoBusi, KakTo W Jia BBBEXKIA HOBH TaKWBa, MPH
YCIIOBHSATA 32 IPOMSIHA Ha HACTOSIIIUTE Y CJIOBHS, ChIIIACHO
1. 22.1.
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10.5. TIpunoxumara JUXBa, KAKTO U BCHYKHA OCTAHAIH
TaKCH, KOMTO HE Ca CBBP3aHU C MPEIOCTaBSIHETO Ha
TUTATEXKHHU YCIyTrH nocpenctsom Kaprara, moraT ga Obaar
HU3MCHAHU II0 B3aMMHO CbIJIACUC HaA CTpaHUTE II0
Horosopa. Ilo Bcsiko Bpeme ot aeiictBueTo Ha Jlorosopa,
bankata mma mpaBo na mpemioxku Ha Kaprombpikarens
NpOMsIHA Ha NPWIOKMMATa JIMXBAa W BCHUYKH OCTAHAIH
TaKCH, KOMTO HE Ca CBBP3aHU C IPEIOCTaBSIHETO Ha
IUIATE)KHU YCIIYTH, KaTo B CIOy4yail Ha HEMOCTUTaHE Ha
ChIVIaCHe MEXy CTpaHuTe, baHKaTa MMa mpasara 1o 4.
14.4.

10.6. ToaMIIHUAT MPOIEHT HAa Pa3XOAUTE IT0 HACTOSIIHS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAaHE € B
pa3mep, mocodeH B [lpunoxenue Noe 1, m3uucieH mpu
cnenuute gomyckanus: (a) JloroBopbT mie € BaJHIeH 3a
CpPOK OT IoHe entHa rofuHa u bankarta u Kaprogbpkatenst
IIe U3MBIHABAT CBOUTE 3aIBJDKCHUS B CHOTBETCTBUE C
ycioBusiTa U cpokoBeTe mo JloroBopa; (0) nuxBata u
OPYTUTE Pa3XOOud ca HEU3MEHHH CHPSAMO TEeXHHS
I'bPBOHAYAJICH pa3Mep M LI ce Npuiiarat A0 U3THYaHETO
Ha cpoka 1o 0. (a); (B) oOLIMAT pa3mMep Ha MPeIOCTaBEHUs
Kpeautren naumuT € ycBOeH He3a0aBHO U UW3LAIO; (T)
KpeauTHuAT JMMUT € YCBOEH IIpM Hal-BUCOKUTE
CTOMHOCTH Ha pPa3xoAuTe, MPUIOKUMH NP YCBOSIBAaHE Ha
cpenctBata; (1) KpeauTHUAT IMMUT € yCBOGH Ha Haii-
paHHaTa Bb3MOJKHA JIaTa CJIe]] CKIII0YBaHeTo Ha J[orosopa,
CBIVIACHO  HACTOSIIUTE  YCIOBUS M ChOOPA3HO
npensuaenure B [lpunoxenune Nel jmmuTH  npu
ycBOsiBaHe; (€) ycBOeHHAT u3lsuio KpenuteH numur mie
Obse moraceH Ha 12 paBHU 10 pa3Mep MEeCeUHU BHOCKH;, (3K)
obmusat pazmep Ha Kpeauraust mumut e 3000 nB.

10.7. O6miara cyma, mpnkuma ot Kapromgspxkarens mo
JoroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOEHH, HO
HeroraceHu cyMu 1no KpeauTHust TMMUT, BKIL. JbJKUMaTa
BbpPXY YCBOEHUTE CyMH TOJIMIIHA JINXBA U OCTaHAIUTE
pasxoau, IBDKAMH @ OT KapTombpkarenss ChIIacHO
HacrosiuTe YcnoBus u [punoxenune Ne 1.

10.8. bamkata wu KaprogbpXkaremsiT W3PUYHO C€
ChIIIACSIBAT, Y€ NPOMSHATA HA TAKCUTE W JIPYIHTE
BBb3HATPAKICHUsI, CBBbP3aHA C MPEIOCTaBIHETO Ha

IUTATeXHU YCIIyTu mocpenactsom KapraTta mo cMmuchia Ha
3aKoHa 32 TIATeKHUTE YCIYTH U IJIATeKHUTE CUCTEMH, O
OOEKTUBHM IMPUYMHU, KOUTO HE 3aBUCAT OT BOJIATA Ha
KpEeIUTOpa, BOAU 10 CbOTBETHATA NPOMsIHA (yBEIMYaBaHE
WIN HaMajlsBaHe) Ha oOmMsa pa3xoj MO KpeauTa 3a
Kpenurtonomyuaresns.

11. OCIIOPBAHE HA TPAHCAKIIMN.
OTT'OBOPHOCT

Toonucu:



11.1. (U3m., B cuna ot 29.07.2019 r.) Kaprombpxarenst
ce 3abJIXKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HU ciex
y3HaBaHETO Ja YyBeJOMsBa IHUCMEeHO baHkara 3a
yCTaHOBEHa TpellKa WWIK HEPeJOBHOCT B JaHHUTE,
IMOCOYEeHH B MeceuHOoTO m3BjieueHue 1o ui. 8.1., B ToBa
YHUCJIO 3a HEpa3pelleHd WIM 332 HETOYHO H3IIbIHEHU
Tpancakuuu. Ctpanute noropapsar, ue Kaprogbpkatenst
y3HaBa 3a HepaspelleHa WM 3a HETOYHO H3IIbJIHEHA
TpaHcaknys, Hall-KbCHO Ha JaTaTa Ha IMOJIy4YaBaHETO Ha
CbOTBETHOTO MeceuHO H3BJIEUEHHUE, KOSTO C€ ONpeaess
CBIJIACHO MPABWIIOTO Ha wi. 15.1, B KOETO u3BIICUEHUE €
orbemszana Tpancakmusara. Axko KaprombpkaTensar He e
NoJIy4ms1 MeceuHo U3BJIeUeHUE OPaJd HEU3IIbIHEHUE Ha
HSIKO€ CBOE 3a/IbJKEHUE II0 HACTOSILUTE Y CIOBUS W/UIH
bankata He MOIy4u MUCMEHO YBEIOMIIEHHE B ITOCOUEHHS
CpPOK, C€ cuHuTa, 4Ye TpaHCaKUuuTe, OTOeNsA3aHU B
CbOTBETHOTO MeceuHO u3BJeUeHHe, ca OAO0OpeHH OT
Kaproabpkatens. Bcesiko yBenomieHue/Bb3pakeHHE 3a
HepaspellleHa WM 3a HETOYHO H3IbiHeHa TpaHcakuus,
HNOCTBIIWIO CJeJl TOCOYEHHs CpOK Ie ce CuuTa 3a
HEOCHOBATEJIHO 3a0aBsiHe OT cTpaHa Ha Kaproxbpxkarens u
bankara He e 3aabpmkeHa na kopurupa TpaHcakuusara. B
ciydaute, korato Kaproabpkatenar ysenomsiBa bankara
3a HaJu4ue Ha HepaspelleHa TpaHcakuus, OChIIECTBEHA B
pe3yaTaT Ha OTKpaJHaT WIM HE3aKOHHO IPUCBOEH
I1aTeXKEeH UHCTPYMEHT u/unm Ha HETrOBUTE
NEPCOHANIM3UPAHA CPEICTBA 3a CUTYPHOCT, HW/HIM Ha
MOOUJIHO YCTPOMCTBO C HMHCTAJIUPAHO NPUIIOKEHUE m-
Token Postbank wim B pesynrar Ha japyra TsAXHA
HermpaBoMepHa yroTpeba, TOil cienBa Ja yBEIOMH
KOMIIETEHTHUTEe OopraHu Ha PemyOnmka bbarapus m na
NPeJI0CTaBH Jl0Ka3aTeacTBa Ha baHkara 3a ToBa, KaKTo U 1a
BKJIIOYU JECTAWIHO ONMMCAHUE HAa KOHKPETHUS CIIydail BbB
Bb3pakeHHeTo cu 10 bankata. C mnpuemanero Ha
HactosmuTe O0uwm ycnoBust KnueHTsT NOTBBpPXkK/IaBa, e €
HasiCHO, 4Y€ AaKO TaKuBa JOKa3zaTelcTBa He Obaar
npefocTaBeHd, bankata Moxe na cdere TO3M (akT, B
CBbBKYIIHOCT C JPYrd CBbMHEHHUS, KaTO MHIMKaLUus 3a
HQJIMYMETO Ha OCHOBATEIHO CbMHEHME 3a M3MaMa, U Ha
CBOM pea Ja YyBEAOMH KOMIIETEHTHUTE OpraHd B
PenyOnuka Bbiarapus u ga oTKaxe Bb3CTAHOBSIBAHE Ha
CTOMHOCTTa Ha Hepa3pelleHata TpaHcakuus o pesia Ha 4Jl.
79, an. 1, m3p. 1 ot 3ITVYIIC.

11.2. B®3 oOCHOBA Ha TMONBIHEH M IONANEH OT
Kapronbpxatens B oduc Ha bankara dopmymsap 3a
pexnamanus  (Bb3paKEHUE) WIA Ha JPYro IMHCMEHO
yBenomiieHue ot KaproabpikaTens, MoJydeHd B CPOKa 10
1. 11.1., baHkara MHUIIUUPA CHIVIACHO CBOSITA BHTPEIIHA
mpoleaAypa M ChIVIACHO YCTAHOBCHWTE TMpaBuia OT
ChOTBETHATa MEXKIyHAapOJHA KapTOBa OpTraHHU3allWs,
JCHCTBHSI 3a paspelllaBaHe Ha CIydyauTe Ha OCIIOPEHU
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TpchaKI_II/II/I, (BKJ'IIO"II/ITCJ'IHO ):[eflCTBHSI CIIpsAMO
JOCTaBYHKa Ha IIJ1aTCXXHU YCIIYTH, 06CJ'Iy)KBaI_I_[
moJIydaTejid Ha CpeACTBaTa IO U3BbPIICHATA TPaHCAKIIUA,
B CJIY4auTE, B KOUTO IInaTexxHOTO HapCXKIaHe € IOCTBIINIIO
qpe3 MoJIydaTeiisd Ha IIpe€BOoAa M HCTrOBUA L[OCTaB‘II/IK).

11.3. (M3m., B cumma ot 06.09.2018 r.) bankara
unpopmupa mnucMmeHo Kaprogbpkarenss 3a  CBOETO
pellIeHre TO MOCTBHIMIOTO Bb3pa)KeHHE HE3a0aBHO Clel
NPUKIIOYBaHE Ha TMpoleAypara MO JOKa3BaHe Ha
ABTEHTHUYHOCTTa M TOYHOTO  UBMBJIHEHHE  Ha
TpaHncakuusara. B ciydaii, ye mpoueaypaTa € IpuKIr0YUIa
B pamMKkuTe Ha pabOTHMA [€H, CcleaBall JeHA Ha
MOCTBHIIBAHETO HAa BB3PAKEHUETO W MPHU OCUETOBOJISBAHE
Ha TpaHcakiusTa, ako bankara e HaMepuia Bb3paXeHUETO
32 OCHOBATEJIHO M HE Ca HaJHIe OOCTOSATENCTBATA IO Y.
11.6. mo-gmomy, T8 oOTpa3sBa Bb3CTAHOBSABAHETO Ha
CTOMHOCTTa Ha Hepaspemenara Tpancakuus B KpenutHus
TuMUT. B cnydaii e mporenypara He € NMPHUKIIOYHIA B
MOCOYEHHS B TPEAXOIHOTO H3pEeYeHHe CpoK, baHkaTa
He3a0aBHO OTpa3siBa Bb3CTAHOBSIBAHETO HAa CTOMHOCTTA Ha
HepaspeleHarta TpaHCakius HE TO-KbCHO OT Kpas Ha
paOOTHUS JeH, clenBall JeHS B KOHTO € IOCTBITHIIO
BB3pAKEHUETO, KaTO Hajlara OrpaHMYEHHUE 3a M3MOJI3BaHe
Ha Kaprara/unu Ha cTOHHOCTTa Ha OCIOpeHaTa
TpaHcakiusi Ha Kaprogbpkarenas 10 NPHUKIIOYBaHE Ha
nporeaypara. AKO ciel MPUKIIOYBaHE Ha MpoleaypaTa
bankara e Hamepuia BB3PaKECHHETO 32 OCHOBATEIHO, TS
npeusiaBa kKaprara He3abaBHO. BBB BcHMUKM ciydau Ha
BBH3CTAHOBSIBAHE, BAILOPHT 3a 3aBepsiBaHe Ha KpeautHus
mumuT Ha Kaprogbpkarens € He TO-KbCHO OT JaTara, Ha
K0sITO KpequTHUAT TMMHUT € O 3aIBJDKEH ChC cymara Ha
Hepaspemenara TpaHcakius. B cioydaurte, korato cien
NpUKIIOYBaHe Ha mponenypara bankara e Hamepuia
BB3PAKCHUETO 332 HEOCHOBATEIHO WM B CiIydail ue ca
Hayiuie obcrosTencreara mo wi. 11.6. mo-nony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOMHOCTTA/ 3aJbJKaBa
Kpenutaus numut Ha Kaproabpixkarens cbC CTOHHOCTTa Ha
Bb3CTAHOBEHAaTa oOcCMOpeHa TpaHcakuus, 3a KOETO
KapTroabpxaTensT qaBa CBOETO U3PUIHO ChITIACHE TI0 peIa
Ha wi. 21 ot Hapen6a Ne 3 na bearapcka HaponHa OaHka
3a yCJIOBHATA M Pella 32 OTKpPHUBAaHE HA TUIATE)KHH CMETKH,
3a M3IBJIHEHHWE Ha TUTATE)KHH OTIpAIliH M 32 M3IOJI3BaHe
HAa  TUIATe)XKHM  WHCTpyMeHTH. baHkara  OTKa3Ba
BB3CTAHOBSIBAHE Ha CTOMHOCTTAa TPH HAJIWYUE Ha
OCHOBATEJIHA ChMHEHHS 32 U3MaMa M € yBEeIOMHJIA 32 TOBa
KOMIIETeHTHUTE opranu B PenyOnuka bbarapus.

11.4. (Otm., caurano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpEIW, MPUUYMHEHH IPH HEpa3pereHo
non3Bane Ha Kaprara B pe3ynTar Ha u3ryOBaHe, Kpaxoa,

Toonucu:



MPUCBOsIBAHE WJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako bankata JOOPOCHBECTHO € WBMBJIHMIA TOCTBHIUIIO
[Inate:xxHo HapexJaHe 3a W3BBpIIBaHE Ha TpaHCAKIIUS
[peau Mojdy4yaBaHe Ha YBEAOMIIEHUETO 110 4Jil. 4.3 1mo-rope.
B Te3u cayuam KaprogbpikarensiT moHacs BpeAHUTE OT
M3BBPIIBAHETO Ha TakaBa TpaHCakius A0 MaKCHMaJeH
pasmep 100 sB. Ta3u pa3nopenda He ce mpuiara, ako:

a) 3arybara, kpaxbara WM He3aKOHHOTO MPUCBOSIBAHE Ha
IUIATe)KHUS HWHCTPYMEHT HE ca MOIVIM Ja Obaar
ycraHoBeHH oOT Kaproabpxkarens npeayd IUIALaHEeTo,
ocBeH ako KapTromabpikaressaT € JAecTBal ¢ Lejl u3Mama,
NI

0) Bpemata ¢ Owia TpUYNHEHA OT JCWCTBHE WIH
Oe3neiiCTBHE Ha CITY)KHUTE, HA MPEICTABUTEN UK HA KIIOH
Ha bankara uinu Ha NOAUBIIBIIHUTECIIA.

11.6. (M3m., B cua ot 06.09.2018 r.) OrpaHnyeHreTo Ha
OTroBopHOCTTa mo wi. 11.5. He ce mpumara u
KaprogbpkaTensatT mnoHacs BCHYKHM BpeAH, aKO TH €
OPUYMHWI 4Ype3 Hu3MaMma WM aKo He € W3IBJIHWI
3abIDKEHUATA cH 1o . 2.6, 2.9, 4.1, 4.2, 4.3 u 44. ot
HactosmuTe OOIMHM YCIOBHS YMHIIUIEHO WITH TIOPaIu Ipyoda
HeOpexxHocT. [IpenocraBsnero Ha KapraTta Ha Tpero nuie
WIN TIOJI3BAHETO Ha KapTaTa OT TPETO JIMLE ChC 3HAHHETO
Ha Kaproawspkarens, 3amuMcBaHETO/ChbXpaHIBAHETO Ha
[TNH 3aexno ¢ Kaprata, cho0111aBaneTo My Ha TPETH JIUIIA,
KaKTO W TPONMYCKbT Ja ce yBeaoMu baHkaTa, KakTo e
MpeIBUICHO B Wwi. 4.3, IpeicTaBisiBa rpyda HEOpEKHOCT OT
ctpana Ha Kaprombpxkarens. IlocoueHoro B Tasu
pasmopen®a He ce sABsSBa M3UYEpHaATENIHO M30pOsBaHE HA
BCUYKHM IIPOSIBU Ha rpy0a HEOPEXKHOCT OT CTpaHa Ha
Kaproabpxarens.

B cayuanre mo un. 80, an. 4 ot 3akoHa 3a MIATEKHUTE
yciIyru u Iuiarexknure cucremu, 11.5. m 11.6. or
HacTosAumTe OOLIM yCIOBHSI HE C€ MPUIIarar, OCBEH KOrato
KapTogbpskaTensaT e aefcTBai ¢ 1en u3mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Koraro Ilnarexno
HapeX/JaHe 3a ChbOTBeTHaTa TpaHCakIus € MOAaJEHO OT
Kaprogbpxatens, bankata Hocu OTTOBOPHOCT 332 TOYHOTO
1 HaBPEMEHHO M3MbIHEHHE Ha TpaHcakiusaTa, OCBEH aKo
JIOKa)Ke, Y€ JOCTaBYMKBHT Ha IUIATEXKHU YCIYrM Ha
Mojy4yaTesis Ha CpeJcTBara HOCHM OTrOBOpHOCT. B Te3m
cinydau baHkaTa Bb3CTaHOBSIBA CyMaTa Ha HEU3ITbJIHEHATA,
HETOYHO W3IThJIHEHAaTa WM M3MBJIHEHATa ChC 3a0aBa (B
ClIy4ail Ha OTIPaBEHO UCKaHE OT JOCTaBUMKA Ha TJIATEKHU
yCITyTH Ha Tuiatena) TpaHcakus U, KOTaTo € MPII0KUMO,
BB3CTaHOBSIBa pasnonaraemust KpenuteH nuMuT B
ChCTOSHMETO, B KOETO TOW OM ce HaMupayl Mpenu
VM3MBJIHEHUETO Ha HETOYHO U3MbJIHEHATa TpaHCaKIus.
BanwopbT 3a 3aBepsiBaHE € HE MO-KHCHO OT jaTaTa, Ha
koaTo KpeauTHusT nuMut € Oun 3aabipDkeH. B cirydail Ha
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HEU3I'bJIHEHA WJIM HETOYHO U3IIBJIHEHA IUIaTeXHa
omnepanus, bankara npu nouckBaHe npeanprueMa AeucTBus
B pPaMKUTE Ha IBJDKMMATa Ipuka 3a MpocieisBaHe Ha
IUIaTeXHaTa onepauus u yBenomsiBa Kaproabpxkarens 3a
pesynrata, 6€3 a U3UCKBA OT HEero 3aIulalllaHe Ha TaKCH 3a
TOBA.

11.8. (M3m., B cwia ot 06.09.2018 r.) B cnyuaure, B
kouto KaprogbpxaTensrt ce siBsiBa Moy4aresl Ha cyma Io
IJlaTe)XHa ornepauus, 1 baHkaTa HOCH OTFOBOPHOCT 3a
HEU3IIbJIHEHATa IUJIaTeKHA oOmnepauusi, Td He3a0aBHO
oTpa3siBa B pasnojaraemusi KpeauTeH nuMHUT cymara
MpeAMET Ha IJIaTeKHATa Olepanus ¢ BajJbop HE NO-KbCHO
OT JaTara, Ha KOSTO € cieiBajo jaa Oble OTpa3eHa
maTexxHara onepauus. B ciayyaute, B kouto IlnarexxHoTo
HapeXXJaHe € MOJAaJeHO OT WM 4Ype3 IMoJlydaTess Ha
cpelncTBaTa M OTFOBOPHOCTTA 3a HEU3I'BJIIHEHA WIN
HETOYHO u3I'bJIHeHaTa TpaHcakuus e Ha bankarta, bankara
BB3CTAHOBSIBA 0€3 HEOCHOBATENHO 3a0aBsiHE CyMaTa Ha
HEU3IIbJIHEHATa WM HETOYHO M3IIbJIHEHaTa TpaHCcakius,
KakKTO W CyYMHTE, HEOOXOIMMH 3a TIpPUBEKIAHE Ha
pasnonaraemus KpeniuTeH JUMUT B CbCTOSTHUETO, B KOETO
O ce HaMupal Tpead U3IMIBIHCHHETO Ha HETOYHO
u3nbiHeHara TpaHcakuus.

11.9. (M3m., B cmwra ot 06.09.2018 r.) bankara HOcH
oTroBopHOCT mpen Kaproabpikartens 3a Bb3CTaHOBSIBAHE
Ha BCHUYKH IUIATEHH OT HEro TakKCH, KakTo M 3a
BBH3CTAHOBSIBAHE HA BCHUKH JINXBH, HAYMCIICHH BCIICICTBUEC
Ha HEM3MBJIHCHHUETO WJIM HETOYHOTO, BKIIOYHTEIHO
3a0aBEHOTO, U3ITbJIHEHHE Ha TpaHCcaKIusl.

11.10. bankaTta HE HOCH OTTOBOPHOCT B CIIy4aHUTe, B KOUTO
nopajyd  HEeNpeoJoirMa CWIa  WIM  HW3BBbHPEIHH
oOcTositencTBa KaproabpkaTensiT HsIMa BB3MOXKHOCT Ja
non3Ba  Kaprata, karo  HampuMmep: CpHB  Ha
MH(OpPMaLMOHHATA cucTema, MIPEeKbCBaHE Ha
KOMYHHUKAIIMOHHUTE JIMHUH, TPEKbCBAHE HA EJICKTPUIECKO
3axpaHBaHEe U IPYTH MMOJI00HU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 33 OTKa3 3a M3BBLPIIBAaHE Ha TpaHCaKIus, B
ClIy4ail 4e € IMoJydnsia YBEJOMJICHHE 3a HAacThIIBaHE Ha
HIKO€ OT oOcTositesicTBara mo wi. 4.3., KOETO ce OKaxke
HeBsApHO. baHkaTa MOXe Ja OTKaXe HW3MBIHCHUETO Ha
TpaHcakuus M B ClIlydamTe, KOTaro cuUeTe ChIlata 3a
PUCKOBA CBIVIACHO OMNpEACICHH OT Hesd KPUTCPHUH.
KnueHThT ce yBemomsiBa 3a OTKasza, KOraTo € HaJIMIIe
ciy4daid o wi. 12.3 ot Hactosuute OVY.

11.12. Bankara He HOCH OTTOBOPHOCT B CJIy4auTeE, KOraTto
TPETHU JIMLA OTKAXKaT Ja MprueMar IjialaHus ¢ KapTaTa nin
Korato KapTaTa HEC MOXC Oa 6’5,[{6 H3I10JI3BaHa IIopaau
6J'IOKI/IpaHC, nopaau I[C(I)CKTI/I, NPpUYMHCHHW HC 110 BMHA Ha
EaHKaTa, TEXHUYCCKU UJIW KOMYHHUKAITUOHHHA HpO6JICMI/I.

Toonucu:



11.13. bankara He HOCH OTTOBOPHOCT 3a IPETHPIICHU
3aryOW M TMPOIYCHATH TOJI3M B CIydyaWTe, KOrato He ¢
u3BbpIIMIa TpaHcaknus WM € OTKazana Ja H3BBLPIIN
Tpancakuus ¢ Kaprara nopajau HeocTaThuHa HATAIHOCT
Ha cpecTBa 1Mo pa3noyaracMusi KpeauTeHn TUMUT, mopaau
0JIokHMpaHe, KaKTo U MOpaju JecakTuBUpane Ha Kaprara Ha
OCHOBAHUSATA, IPEIBUICHU B HACTOSIIIUTE Y CJIOBHSL.

11.14. bankarta He HOCH OTTOBOPHOCT 32 OJIOKUPAHU CYMHU
oT npyra OaHKa, y4aCTHHK B IUIATEKHHUS MPOLEC, MPHU
M3MIBJIHEHWE Ha TpaHCaKlMu MO HapeXJaHEe WX B IM0J3a
Ha (PU3NYECKU U FOPUIUYESCKH JIMIIA, U IbP’KaBH, OOCKT Ha
PECTPUKLNU W/ WU CAaHKIHH.

11.15. (M3m., B cmma ot 06.09.2018 r.) IIpensun
mocoueHoto B ui. 11.3., B ciy4yail Ha HEOCHOBATEIHO
Bb3pakeHHe, KaproabpkaTensar AbDKH CyMara Ha
ocriopeHata TpaHCcaKIus, KaKTO ¥ TaKca 332 HEOCHOBATEITHO
ocriopBane, TmocodeHa B Ilpuinoxenne Ne 1 kbM
HACTOSIIIUTE Y CJIOBHS.

11.16. B ciyuaii ue bankaTa He U3MPaTH MTUCMEH OTTOBOP
Ha MOCTBHIMIO Bh3paXKeHHe B rmocodeHus B wi. 11.3 cpok
i KaproabpKaTessT € HeyAOBIETBOPEH OT IMOIYUSHHST
OTrOBOp, TOM MOJKE Jla OTHECE CiIydas 3a pasriiexaaHe OT
[TomupuTenHata KOMHUCHS 3a IUIaTE€XKHH CIOPOBE NpHU
Komucus 3a 3amura Ha nmoTpeOUTENUTE, HA TOCOUYCHHUS B
. 24 no-noiy aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B cayuaii ue
TpaHcakys € MHUIMMPAaHA OT MOJIydaTell WU Ype3 HEro
BbB Bpb3Ka ¢ TpaHcakuus, cBbp3aHa ¢ KapTaTa, U TOUHaTa
cyma no TpaHcakuusTa HE € U3BECTHa KbM MOMEHTA, B
koiTo Kaproabprkarensr 1aBa CbriIaCUETO CH 3a HEMHOTO
n3nbaHeHue, baHkara Moke na Olokupa cpeacTBa OT
Kpeautnus mumut Ha Kaproabspikaresns camo Korato Toi e
Jlal chriacue 3a 6JOKMpaHe Ha TOUEH pa3Mep Ha Cpe/iCTBa.
Crnen xaro momydn uH(pOpMalMs 3a TOYHHUS pa3Mep Ha
cymara no TpaHcakuMs ¥ Hal-KbCHO BEAHAra Cien
NOJy4aBaHETO Ha IUIATeKHO HapekaaHe, baHkata
CBOEBPEMEHHO OCBOOOKIaBa cpeicTBara, OJOKHUpPaHU TIO
Kpenuthusa numut Ha Kaproabpaxarens.

11.18. (HoB, B cmma or 06.09.2018 r.) Koraro
KaprogbpxarensT pa3pemiaBa Hapexaane Ha TpaHCaKIMK
OT WJIM 4Ype3 MOoJIy4yaTesl, TOM Ce 3aabJDKaBa Ja MOCOYBa
TOYHATa CTOMHOCT Ha TpaHCakiusATa, a KOraTto TOBA HE €
BB3MOXKHO, Ja YroBaps TOpHAa TpaHHNA HA CTOWHOCTTA,
KOSTO III€ TIPe/ICTaBisABa o4akBaHata ot Kaproabpxkarens
CTOMHOCT Ha TpaHcaknusra.

Kaprogbspxkarenst mma mpaBo aa moucka oT bankata
BH3CTAHOBSIBAHE HAa Cymara II0 Be4Ye M3MbJIHEHAa U
paspemieHa TpaHcakmus, KOTaTo TS € HapeAeHa OT WIH
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Yype3 Mojydaresst U ca Cla3eHd €THOBPEMEHHO CJETHUTE
YCIIOBUSI:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pelieHHueTo 3a
W3NbIHEHNE Ha TpaHCakIusATa HE € MOCOYEHA HeilHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHCcakIUsATa HAJBUIIABA 3aJI0’KCHATA
or KaprombpxkaTens ropHa TpaHHWIla Ha CTOMHOCTTa Ha
TpaHcaknusrTa.

Hckanero 3a BB3CTAaHOBSIBAaHE Ha CpEACTBAa MO pela Ha
HACTOALIMUS WieH ce oTnpaBs oT KaproabpxkaTens B Cpok
o 56 nHM OT nararta, Ha KosiTo TpaHcakuusiTa € OTpa3eHa
B Kpenutaus JIUMUT. 3aenHo c HCKaHETO,
KaprogbpxaTenst npencraBs JOKYMEHTH, Ha KOHUTO C€
OCHOBaBa TpaHcakiMsiTa, B TOBa YHCIO JOTOBOPH,
baxkTypu, WM APYrH pa3xOAHO-OTYETHH JOKYMEHTH, OT
KOMTO € BHUJHO, Y€ € HaJBHUIIEHAa JOrOBOpPEHaTa C
MoJTy4yaTelis TOpHA FPaHMLA Ha CTOMHOCTTA.

KaprogbpxaTenst HaMa paBo /1a UCKa Bb3CTAHOBSIBAHE, a
bankara oTka3Ba MOMCKaHO TaKOBa, aKO € Aajl ChIIIACHETO
cH 3a u3llbJIHeHUe Ha TpaHcakuusita nupeKkTHO Ha bankarta
u bankara wnM nosydarenAaT ca OPEeAOCTABUIM WIU
ocurypwin Ha paznonoxeHue Ha Kaproabpkarens
uHpopMaIs 3a mnpeacrosmara TpaHCakus MO peaa Ha
HACTOSIIIUTE Y CIIOBUS HAl-MaJIKo 28 THU Mpey AaTara Ha
M3MbJIHEHNE Ha TpaHcakusTa.

IIpu uckane 3a Bb3cTaHOBsIBaHe, Kaproabpxkarensar He
MOJ€E J1a Ce [1030BaBa Ha IPUYHMHHU, CBbP3aHU C U3BBPILECHA
oOMsHa Ha BalyTa, KOraro € IMPUJIOKEH pedepeHTHUST
oOMeHeH Kypc, yroBopeH ¢ bankara.

B cpoxk 10 10 paGoTHM AHM OT TIOJSy9aBaHETO HA UCKAHETO
3a Bb3CTaHOBsiBaHe, baHkara Bb3cTaHOBsiBa KpemuTHus
nmumutr Ha Kaproabpkarens B CbCTOSHHUETO MIpeau
TpaHcakuus WM OTKa3Ba Bb3CTAaHOBSIBAHETO MY, Karo
MMOCOYBAa OCHOBAHMSTA 332 OTKA3 U OPraHUTE, MPEe] KOUTO
KaprogbpxkaTenst Moxe J1a HarpaBu Bb3paKeHHUE, aKO HE
MpUeMa U3JI0KEHUTE OCHOBAHMS 33 OTKA3.

Bb3cTaHOBsIBaHETO BKIIIOYBA LisJIaTa CyMa [0 U3IIbJIHEHATA
TpaHcakuus, KaTo BAJIbOPBT 3a 3aBEPSBAHE € HE MO-KbCHO
OT agartrarta, Ha KOATO er)II/ITHI/IHT JIMMUT € OWJI HamajeH
c¢bc cyMarta Ha TpaHcakumsTa.

l'opuure nmpaBuna HIMa JAa ce  OpuilaraT u
KapronbpxkaTensar e uma npaBo Ha Bb3CTAHOBSBAaHE Ha
CpelcTBaTa N0 M3MBJIHEHA Bh3 OCHOBA Ha CHIVIACHETO 3a
JTUPEKTeH NeOWT TUIaTe)KHA ONepanus B CIydauTe Ha
mupekteH neout mo wieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus napiameHT u Ha CpBeTa oT 14
Mapt 2012 roanHa 3a onpeessiHe Ha TEXHUYECKH U OU3HeC
M3HUCKBaHMS 32 KPEIUTHH MPEBOJU M TUPEKTHHU JeOUTH B
eBpo u 3a m3meHeHue Ha Permament (EO) Ne 924/2009
Ioonucu:



(,,Permament 260/2012). B TO3U cry4ait
KapronbpikaTtensar cieaBa ga OTIpaBy MUCMEHO UCKaHE 10
bankaTa 3a Bb3CTaHOBSIBaHE HA CPEJICTBATA I1O IJIATEKHATA
orepanusi B CpoK 10 56 AHM OT jJaTtara, Ha KOSTO € OWi
3aabiikeH Kpenutauar numut, kato bankara B cpok g0 10
paboOTHU THH OT MOJTyYaBaHETO HAa MICKAHETO Bb3CTAHOBSBA
no KpeauTHus nuMMT 1sIaTa cymMa Ha IUIaTeXHATa
oreparusi.

11.19 (HoB, B cmma or 06.09.2018 r.) bankara
BBH3CTAHOBSIBA CymMaTa Ha Hepa3pelleHa TPAHCAKIWSA U B
ApYyTH Cciydad, B KOUTO € HAJMIE TAaKOBa 3aIbJDKCHUE 32
bankata B mpu105kMMOTO 3aKOHOIATEJICTBO.

12. BJIOKNPAHE )41 JAEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEAYPA 3A
CUT'YPHO YBE/IOMSBAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankaTta uma npaBo
no cobcTtBeHa mpeueHka na Onokupa Kaprara w/mmnm
KPEIUTHHUTE JIMMHUTH 32 U3BBpPIIBaHE HAa TpaHCaKINHU, IPH
HAJINYUETO Ha KOETO U J1a € OT CJIETHUTE 0OCTOATENICTBA: )
KaproabpkatensT HapylIu KOSTO U J1a € OT pa3nopenaouTe
Ha Hacrosimure OOmM ycinoBus; 0) MpU HEIUIallaHe Ha
MuHrMManHaTa MecedyHa BHOCKA M HA BCHYKU JAPYTH
npocpoueHHn 3aabbkeHus 1o JloroBopa B cpok ot 10
(mecer) mHM cien MmocodeHaTa B ChOTBETHOTO MeceuHo
n3BneueHne Jlata Ha WM3ObIDKAaBaHE;, B) NMPU HATUYME HA
OOCKTHBHU NPUYHHH, CBBP3aHU ChC 3HAUYUTEITHO HApaCHAI
puck Kaproabp:karensar aa He € B ChbCTOSIHUE Ja IoracsiBa
CBOEBPEMEHHO 3aabJDKeHUsITa cu 1o JloroBopa; T)
370ynoTpedu ot cTpaHa Ha Kaproabpikarens BbB Bpb3Ka
ChC CKJIFOYBAHETO Ha J[oroBopa (B TOBa YHUCIIO0, HO HE CAMO:
IpeIoCTaBsHE Ha HEBsipHA HH(OPMAIHS WM YKpUBaHE Ha
uH(opManus Npu NONbIBaHE Ha 3asBICHUETO 32 H3JaBaHEe
Ha Kapra) wm 3moymorpebu OT cTpaHa Ha
Kaproaspxkarens, cBbp3aHy ¢ Apyry NpoayKTy Ha bankaTa
(mpenmoctaBsiHe Ha HEBsIpHA MH(POPMALIUS WIH YKPHBaHE Ha
MHpOpPMaLUS NPU KaHIUAATCTBAHE 32 APYTH MPOAYKTH H
Ip.); ) HapyliaBaHe OT cTpaHa Ha Kapromabpkartens Ha
aKTOBE U peIlIeHNs Ha (PMHAHCOBHUTE BIIACTH 10 OTHOLICHHUE
Ha Kaprara, €) B cimyyaute no wi. 11.3 ot Hactosiuure OY;

12.2. bankarta OnoKHpa H3ION3BAHETO HAa KapTaTta U B
CIIEIHUTE CIy4au: a) MPU IHOCTHIMIO YBEIOMIIEHHE OT
Kaproaspxkatens no pena Ha ui. 4.3., CBOEBPEMEHHO CIIE]
NOCTBIIBAHE HA YBEIOMJICHMETO; 0) MpH MNOCTHIMIA
nucMeHa Moiiba oT ctpaHa Ha Kaproabpakarens ¢ UCKaHe
3a 6nokupane Ha Kaprara, u3BbH ciyyaurte o wi. 4.3 win
IPU MUCMEHO CHOPa3yMEHHE MEXJy CTPaHUTE 3a TOBA; B)
IpU HalIu4ue Ha OOOCHOBAaHO NPEANOJIOKEHHE 32
HEMpPaBOMEPHO U3I0JI3BAHE (BKJIFOYMTENIHO U OT CTpaHa Ha
Kaproabpxkarenst) wiu npu y3HaBaHe oT bankara 3a
OIIaCHOCT OT HENpaBOMEpHO u3mnoi3BaHe Ha Kaprara,
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U3BBH CIlydauT€ Ha YBEIOMsBaHE 3a TOBa OT
Kaproabpxkatens no pena Ha wi. 4.3, KaKTO U BbB BCEKU
JIpyr cllydail, KOraro CbIIECTBYBa OIIACHOCT 3a
Hepa3pelleHa WM Jpyra HempaBoMepHa ymnorpeda Ha
Kaprata; 1) mnpum mnomaBaHe Ha TpeAu3BeCTHE 3a
npekpatsaBane Ha JloroBopa mo wi. 13.1.; 1) BbBEICH TpH
IbTH NOcTenoBaTenHo rpemed [TH.

12.3. (M3m., B cuita ot 06.09.2018 r.) B ciyuanTe mo .
12.1, 1. (a), (), (r) 1 (1) 1 wi. 12.2. 1. (B), KaKTO U B JAPYTH
CJIy4ad KOraTo € HaJIule CbMHEHHE 3a WM IPU HaJTM4Ke Ha
u3MaMa WM 3aIiaxa 3a CUTYpHOCTTA 3a MPEJOCTaBsIHETO
Ha YCIYT'WTe CbhIVIACHO HacTosmure OOmu ycioBus,
bankara cBoeBpemeHHO yBenomsiBa Kaproabpxkarens 3a
OJIOKMPAHETO U 3a MPUYHHATA 32 TOBA (OCBEH aKO JTABAHETO
Ha TakaBa WH(OpPManUs HE € TO3BOJICHO TOpaIH
ChOOpaKEHUsI 32 CUTYPHOCT WIIM TOpPaJAd HOPMATHUBHH
M3UCKBaHMs) Ha mocoueHus ot Kapronbpkaresns TenedoH,
BKJIFOYMTEIIHO Ype3 KPaTKO TEKCTOBO chobOimieHue (SMS),
ako e 3asBeHo SMS u3BecTsABaHe, U 10 eJIEKTPOHHATA T0IIa
(e-mail  azmpec, enekTpoHEH  aapec),  JIOKOJIKOTO
Kaproabpxarensr e 3asiBUI aapec Ha eeKTPOHHA T0IIa, a
aKoO HE € 3asBEHO H3BECTSABAHE Ype3 KPaTKH TEKCTOBH
crobmenust (SMS), HUTO azpec Ha €NEKTPOHHA ToIa —
ype3 JApyrd CUTYpHH KaHAUM 32 KOMYHHKAIIMA.
Kapronppxatenst u bankara monarar HEoOXOIUMHTE
YCUJIMSL J1a TOJIbPKAT U U3MOJI3BAT IIOCOYCHUTE CPE/ICTBA
M KaHaJIM 3a YBEIOMSBAHE MO HAYWH, KOWTO OTroBaps Ha
CHBPEMEHHUTE CTAaHIAPTH 32 TEXHOJOTUYHA CUTYPHOCT, HE
MO3BOJISIBAT  CBIIMTE Ja ObJaT M3MOJ3BAHU  OT
HEOTOPU3MPAHU TPETH JIUIIA U 3alUTABAT TAXHATA I[SUIOCT.
B cayyaure no un. 12.1, 1. (6), Ctpanure noroBapsrt, ue
KaprombppxkarensiT € TpeABapUTENIHO YBEAOMEH 3a
OJIOKMPaHETO ChC CHOTBETHOTO MeECE4YHO H3BIICUYCHUE, B
KOETO € yKa3zaH pa3Mepa M Jarara 3a H3AbJDKaBaHe Ha
IbIDKMMaTa MUHMMaTHa MECEYHA BHOCKA, a B CITyYauTe 110
yr. 12.2. 1. (a), (6) u (r) Crpanure norosapsr, 4e
Kaprogbppxkarensit e yBegOMEH 3a OJOKHPAaHETO C
MPUEMaHETO oT bankara Ha CBHOTBETHOTO
yBelOMJICHHE/TTUCMEHa Mout0a 3a Ormokupane Ha Kaprara,
pecII. CKJII0YBaHE Ha CIIopa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KaproabpxkaTens MO MOAXOJISIII
Ha4YWH B CJTy4anTe Ha B3HUKBAHE HA 3HAYHMM OTEepallMOHEH
WM CBBP3aH ChC CUTYPHOCTTA WHIUIEHT, KOWTO 3acsra
WM MOXEe Ja 3acerHe (PUHAHCOBUTE WHTEpPECH Ha
KapTronbpxkarens, BKIIOUUTENIHO 32 BCUYKU MEPKHU, KOUTO
npennpueMa, 3a Ja OTrpaHWYd  HEOIaronmpHusTHUTE
MTOCIICAUITA OT WHITUJICHTA.

12.4. Axo OIOKMpaHETO € W3BBPIICHO MO BUHA WU
HeOpexkHocT Ha Kaprogbpkarens (B XHUIOTE3UTE Ha
ywi.12.1, B ciayyau Ha wu3ryOBaHe, YHMIO)KaBaHE Ha

Toonucu:



Kaprata, u ap.), bankata uma mpaBo ga cbOepe Takca 3a
omokupane Ha Kaprata, CBHOTBETHO Ha KpEIUTHHUTE
JIMMUTH, KAaTO pa3MepbT HAa Ta3u Takca € IOCOYEH B
[Mpunoxxenue Ne 1 kbM HacTosnTe OOIIM YCIOBHS.

12.5. Kaprara wmoxe nga Obae jAcOiIoKupaHa TIpu
CIICTHUTE YCIIOBUSI:

12.5.1. Ilpu Gnokupane Ha ocHOBaHue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe na ne6mokupa Kaprara cuen
OTIa/laHe Ha OCHOBAHHUETO 3a OJIOKUpaHE;

12.5.2. Tlpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprata moxe na Obae nebnokupaHa cieq 1MojaBaHe Ha
nucMeHa moba ot KaproabspikaTens;

12.5.3. Ilpu Onokupane Ha ocHoBaHwe wWwi. 12.2., T (n),
Kaprogspxkatensr wmoxe na naebnokupa Kaprarta
€HOKPaTHO, C 00aKIaHe Ha Tele()OHHUS HOMED, TTOCOUEH
Ha rppba Ha Kaprara u Hajuiexso unentuduuupane. [Ipu
10CJIe/1BaIlo OJIOKUpaHe Ha ChIIOTO OCHOBAHME Ce Ipuiiara
. 12.5.2.

12.5.4. B ocrananute ciy4au Ha Onokupane, Kaprara He
MOJUIeXH Ha JaeOiokupaHe, kaTo baHkata neakTtuBupa
Kaprara u s mpensnasa, cerioacuo 4i. 18.3;

12.6. B nombiaHeHHE KbM CIydyauTe, IMOCOYEHH B 4IL
12.5.4., Kaprara ce neakTuBupa, Ipu KOETO C HESl HE MOTaT
Ja ce u3BbpuIBaT TpaHcakiuM, U NOpu: (a) U3TUYaHE Ha
cpoka Ha BanuaHocT Ha Kaprara. B To3u cnyuai Kaprara
aBTOMAaTUYHO C€ TMOJHOBABAa ChIIacHO wi. 18.; (0)
noJjlyyaBaHe Ha MoJ10a 3a npekpaTsiBaHe Ha /loroBopa cbri.
1. 13 unu u3npariane Ha Mpeanu3BecTUE 3a MPEKpaTIBaHe
Ha JloroBopa cwruL. un. 14; (B) B cinydaute mo wi. 2.3.; (T)
CMBPT WJIM  TIOCTaBIHE  IOJ  3alpelieHue  Ha
Kapronbpxatens; (1) BbB BCEKH cllydail Ha Mpew3/IaBaHe
Ha Kaprara cwerimacHo wi. 18.3.; (e) mpu momaBaHe Ha
nmucMeHa Mojba 3a ToBa oT Kaprombpkarens; k) mpH
ycioBusTa Ha wi. 25.3. JleakTuBHpaHaTa KapTa He MOXe Ja
ObJic TOBTOPHO aKTUBUPAHA U ClIe/Ba Ja Ob/Ie YHUII[OKEHA
WM TipeafieHa BbB opuc Ha bankara.

12.7. C Onokupane wunu JeakTuBupane Ha Kaprara
JIoroBOpbT HE C€ MPEKpaTsiBa, OCBEH aKO HE Ca HAJUIE
OCHOBaHMATAa 3a ToBa MO wi. 13 m wi 14 mo-gony u
Kaproabpkarenst He ce 0CBOOOXkAaBa OT 3aIbJKEHUATA
My 1o JloroBopa, B TOBa 4MCIIO, HO HE Camo, Jia 3aIuiamia
BCUYKU JBJDKUMH TakcH, nocodeHu B Ilpunoxenue Ne 1
KbM HacTosmuTe OOIHN yCIoBHS.

12.8. (Hos, B cuna ot 29.07.2019 r.) Kaproabspxarenst
ce 3aamDKaBa Ja yBeAoMH He3abaBHO bankata mo
nmocoyeHute B 4i. 4.3. HAYMHH, MPU W3ryOBaHe, Kpaxoa,
NPUCBOSIBAHE  WJIM  OTHEMaHe N0 JApPyr  HA4HH,
YHHUIIOXKAaBaHE WM H3IOJI3BaHE MO JIPYr HENpaBOMEPEH
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HAYMH Ha MOOMIIHOTO yCTpoicTBO Ha Kaproabpxkarens, Ha
KOETO € MHCTAJUPAaHO U aKTUBHUPAHO MPUIOKEHHETO m-
Token Postbank, kakTo W TpU CbMHEHHUS WU
MPENIOIOKEHUST 3a HempaBOMEpHa ymoTpeda OT TpeTu
T Ha MOOMITHOTO ycTpoicTBO Ha KapToabpxkarens, Ha
KOETO € MHCTAJUPAaHO W aKTUBHUPAHO MPUIOKEHHETO m-
Token Postbank w/mnum 3a y3HaBaHETO OT TpPEeTH JIMIAa Ha
I[TNH 3a mocthn mo m-Token Postbank. B te3m cimyuam
bankarta neaktuBupa CodTyepHHS TOKBH CBOEBPEMEHHO
CJIe]] TIoJTyyaBaHe Ha YBEIOMIICHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankarta moxe na
neaktuBupa CodTyepHHUs TOKBH W TpH HaJIUYME Ha
00OCHOBAHO MPEAINOJIOKEHNE 3a HENPaBOMEPHOTO My
U3M03BaHe  (BK/IIOYMTEIHO W OT  CTpaHa  Ha
Kaproaspxkarens), npu y3naBane ot bankara 3a omacHocT
OT HEMpPaBOMEPHOTO MY H3IIOJI3BAHE, BKIIOUUTEITHO TPHU
yBeIOMJICHHE OT TpeTo nune. B Te3u ciyuam bankara
yBenomsia Kaproaspkarens mo mocoueHuTe B wi. 12.3.
HAYWHH.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cnyuaii Ha
neaxktuupane Ha CodryepHus TokbH, Kaproabpxkaremnst
MO’K€ J]a aKTUBHMpa HOB TOKBH I10 pe/ia Ha 4. 3.7 U CIL.

13. [TPEKPATABAHE HA JOI'OBOPHUTE
OTHOHIEHUSA OT KAPTOIABPXATEJIA. IIPABO HA
OTKA3 OT IOT'OBOPA

13.1. KapromspxarenasiT HMa TpaBO Ja MpeKparu
Horosopa ¢ bankara ¢ 30-JHEBHO MUCMEHO TPEAU3BECTHE
no oOpasen, BbB BCEKH €IMH MOMEHT, 0e3 Ja IBbJDKH
o0e3lieTeHHe WM  PAa3HOCKM 33  MPEKPaTSBAHETO.
[TpenusBecTreTo MOke Aa ObJE MONAJACHO BBB BCEKH
¢uHaHCOB I1eHTHD Ha baHkata, KaTto B  HEro
KapToabpxkatensaT € JUThKEeH Ja NMOCOYH WHIUBHIYaJCH
KOJI 33 OTKa3, KOWTO MOJKE J1a TIOJIyYd Ha IIOCOYCHUTE B UJI.
17.3 Tenedonu 3a xontakT ¢ bankara. IIpekpatsBanero
HACTBHIIBA B MOMCHTA, B KOHTO €IHOBPEMECHHO Ca HAJIUIIC
cienHuTe 00CTOSITENCTBA: (2) CPOKBT HA PEAU3BECTHETO €
n3Tekby; (0) Kaprara e BbpHaTa B KOWTO ¥ 11a € GUHAHCOB
HeHTBp Ha baHkara W €  YHHIIOXKCHAa  upe3
npevynBaHe/peps3BaHe Ha IUIACTHKATa, 32 KOETO Ce
CbCTaBs  NPOTOKOJ, KOWTO ce€  MOANHCBAa  OT
Kaproabpxkarens u ciyxxuten Ha baHkara; (B) u3uiaTeHu
ca BCHYKH 3aIbJDKCHUS, MPOU3THYAIIHU OT JJoroBopa.

13.2. KaprogppkarensiT mMa TMpaBo, 0e3 Ja IbIDKA
o0e3IieTeHre Wik HEyCTOMKa U 06e3 JAa moco4Ba MpHUIUHA,
na ce otkaxe ot JloroBopa B cpok OT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproaspxartemnsr e JurbkeH aa yBenomu bankara
IMCMEHO 3a 0TKa3a, KaTo ce sSBU JUYHO B o¢puc Ha baHkara
WIN M3NpaTH yBeJOMJIEHHE 10 baHkaTa ¢ IpenopbyaHo
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MUCMO WM IO Kypuep ¢ oOpaTHa pasmucka /0 ajapeca,
nocoueH B wi. 17.3, mpenu n3tnvane Ha cpoka mo wi. 13.2.

13.4. B cnyuaii, ue KaproabpkaTesT yrpakH! MPaBOTO
ch mo ui. 13.2, ToH e IIBKEH Aa 3amiaTd Ha bankarta
BCHYKH 33JIbJKEHUS, Tpou3THIaIIy oT JloroBopa, B TOBa
YHUCJIO TJIABHUIIA, JIUXBHU U MPUIOKUMH TaKCH, 32 MEPUO/Ia
OT JlaTaTa Ha CKJIFOYBAHETO MY JI0 JlaTaTa Ha U3IJIalaHe Ha
3aBJDKEHUSATA, B CPOK HE TO-KHCHO OT 30 KaJlleH1apHU THU
OT JaTaTa Ha H3MpallaHe Ha YBEJOMIICHHETO 3a OTKa3.
JluxBata ce wm3uMcligsBa Ha 0Oa3ara Ha YrOBOPEHUTE B
HACTOSIITUTE Y CIIOBUS TOUIITHY JIUXBEHU TIPOLICHTH.

13.5. B caywait ue KaprombpxkaremsiT HE YHIpaKHU
MpaBoOTO cH 10 4j. 13.2. B MOCOUYEHHUS CPOK HWIIM B CIIy4ai,
Yye CHIMMIT HEe M3MBIHY 3abJDKEHUsATA ¢y 1o 4. 13.3. u
13.4., loroBopsT ocraBa B cuna u Kaprombpxkarenar e
JUTBKEH J1a M3MBJIHABA 3aIBJDKEHHSITa CH MO HEro, KaTo
¥Ma IIpaBo J1a Io IpeKpaTH o peaa Ha wi. 13.1.

13.6. Ilpm ympaxHsBaHE TNPaBOTO HAa OTKa3 OT
HACTOSIIIUS JO0TOBOp, KpeauTomomydarensr IBIDKH Ha
bankara B cpoka mo an. 13.4 manpaBenute oT bankara
pa3xoau KbM MyOJIMYHU aIMUHUCTPATUBHHA OPTaHH, KOUTO
HE TO/JIC)KAT Ha Bb3CTAHOBSIBAHE, U € JTBXKEH Ja TpeIaje
Kaprara B opuc Ha bankara, ceriacho T. (6) Ha wi. 13.1.

14. [NPEKPATABAHE HA JOI'OBOPHUTE
OTHOLIEHUMA OT KAPTOU3IATEJIA

14.1. bankara mma mpaBoTO aa mpekpartu JloroBopa c
Kapronspxkartens u na neakrusupa Kaprata, B KOHTO
ciydaii Kaprogspkarenst e JibKeH 1a BbpHEe He3a0aBHO
Kaprata na bankara, karo mnoamume Qopmymsp 3a
IpeKpaTsBaHe, aK0 HACTBIU JIOPH M €IHO OT CIICAHUTE
cpOuTus: (a) KaproabpxkaTenat € Hapylul HACTOSIIUTE
VYcnoBuss mnu HempaBoMepHO € wu3noasBan Kaprara B
HapylIeHHe Ha  M3UCKBAHMUATA HA  OTHOCHUMOTO
3aKOHO/ATEICTBO (B TOBAa YHMCIO, HO HE CaMO, KaTo €
npenoctasun Kaprara w/unu I[TMH nHa tpero nuue u ap.);
(6) HemoOpocbBecTHOCT OT cTpaHa Ha Kaprombpxkarens
BBB Bpb3Ka ChC CKJIIOUBaHETO Ha /loroBopa (Hanpumep, HO
HE caMo, MpPEeNOCTaBsiHE Ha HEBSIpHA HHpOpMALMS WU
yKpuBaHe Ha wuH(MOpMamus TpH  TONBJIBaHE Ha
3asBneHueTo 3a m3naBaHe Ha Kapra 3a u3naBaHe Ha
Kaprata) wnmm  3moymorpeba  oT  cTpaHa — Ha
Kaproawprkarens, cBbp3aHa ¢ Ipyru npoaykTi Ha bankaTa
(HampuMmep, HO HE caMO TIPEAOCTaBSIHE Ha HEBAPHA
uHpOpManus WIM yKpUBaHe Ha UWHPOpPMALuUs IpH
KaHIUAATCTBaHE 3a JIPYyT'H TPOAYKTH U 1p.). (B)
HapyllaBaHe OT cTpaHa Ha Kaproabpkarens Ha aKTOBE U
peuieHuss Ha ()UHAHCOBHUTE BJIACTH IO OTHOILEHUE Ha
Kaprara;
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14.2. TlpekpatsBaneTo Ha [JoroBopa mo wi. 14.1. Biu3a B
cuia He3abaBHO clel TMOoJydyaBaHE Ha MHUCMEHO
yBegomiienne a0  Kaprogbpikarens,  BKJIKOUHATEIHO
nocpenctsoM Meceunure u3BneueHus. [Ipu npekpatsiBane
Ha JloroBopa no wi. 14.1. ot bankara, 1s/10TO 3aBJKEHIE
Ha Kaprogppkarenss craBa He3a0aBHO HW3HUCKYEMO U
JBIIKUMO.

14.3. Tlpu HacTBNBaHE Ha TMPEICPOYHA H3UCKYEMOCT
ceriacHo wi. 20.2, JloroBopbT ce cunMTa 3a aBTOMaTUYHO
MPEKPATEH IIPU MBJIHOTO MOTACSIBAHE HA BCUYKH JIBbJDKUMHU
ot Kaprogbpxatenst cymu nmo JloroBopa ¥ HacCTOSIIUTE
OO61mu ycinoBusl, 32 KOETO € MOANKUCBAHETO HA HACTOSIIINTE

Vcnosus KaproabpxkaTtensiT naBa CBOETO  HM3PUYHO
ChIJIacHe.
14.4. VI3BbH mOCOuYEHUTE TO-TOpe B  HACTOsIIATa

pasnopenba ciydau, bankata mma mpaBo Ja NpeKpaTH
€IHOCTpaHHO JloroBopa IO BCSKO BpeME C JIByMECEYHO
IHICMEHO npeau3BecTue 10 Kapronbpxarens,
BKJIIOYHUTEIIHO [TOCPEICTBOM MeceuHUTe U3BJICUCHHUS.

14.5. JloroBopbT ce TMpeKparsiBa MOpU CMBPT WU
NocTaBsiHe o[ 3anpeieHue Ha Kaproabpikarens.

14.6. Ilpu npexparsiBaHe Ha JloroBopa mo pena Ha
Hacrosimusl 4. 14., kakTo W mo pexa Ha ui. 13,
KapToabpxaTensiT IbJKU HAUUCIIBAHUTE IEPUOANMYHO TIO
JIOTOBOPA TaKCH MPOMOPIIMOHAIHO HAa N3TEKIIUS TIEPUO]T Ha
nericteue Ha JloroBopa. AKO TakMBa TaKCH ca IUIATEHH
ABaHCOBO, TE€ C€ Bb3CTAHOBSIBAT NPONOPLIMOHATIHO HA CPOKA
Ha npekparsaBanero. Tas3u pasnopenda He ce mpuiiara npu
npekparsBaHe Ha JloroBopa mopaaud HEU3NbIHEHUE Ha
ycnoBusiTa Ha JloroBopa ot crpana Ha Kaproabspskarens u
B Te3u ciydyan baHkaTta Moke Ja HayuCIM BCHYKHU
IBJDKUMU CHTIIACHO HACTOSIIIUTE Y CIIOBUS TAKCH B ITHITHUS
UM pazmep.

14.7. Tlpm mnpexparsisane Ha JloroBopa mo pena Ha
Hacrosimusl un. 14., kakTo W mo pema Ha 4. 13,
Kaproabpxkatenat octaBa 3aabkeH KbM baHkarta 3a
roracsiBaHe Ha BCHYKU 3aJbJDKCHHS, CBBP3aHH C
u3nosBaHeTro Ha Kaprara, BKIIOYHTENIHO U CJel
npekparsBaneto Ha  [loroBopa, HE3aBHCHMO  OT
OCHOBaHHUATAa 3a IIpeKparsBaHe. B cioyuall d4e 1pu
MIPEeKpaTsBaHe Ha JIOTOBOPHHTE OTHOIICHUS
KaprombpxaTtensiT wMa HW3ACKyeMH H  HETIOTaCeHH
3aabJDKeHUs KbM bankara, bankara mMa mpaBo na TH
crbepe mo pena va wi. 20.1 u wr. 20.2.

14.8. B caydaure, mnpu KOMTO B pe3ynTarT Ha
npekpartsBane Ha JloroBopa o HacTosAuMs Wwi. 14. 1 mo ui.
13. nmo Oananca Ha neaktuBupaHata Kapra ocrane
MOJIOKUTENHO Caji0, cymMaTa C€ NpeBEXAa MO CMETKa,
nocoueHa ot Kaprogbpxkatens. B ciydaii 4ye TakaBa
CMETKa He € nocodeHa, KaproabpxarensaT uma npaso Ja
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MOTHPCH cymMaTa oT baHkaTa 1Mo MpeaBUICHHS OT 3aKOHA
pen.

15. CIIOPABYMEHHME 3A YJOCTOBEPUTEJIHO
JIEMCTBUE HA JJOKYMEHTUTE

15.1. KaproabpkaTeisT € HasCHO, Y€ 3aAbHKCHUETO MY
ce o0cimy»Ba HA MUHIMAaJIHA MECEYHU BHOCKH, TOCOYCHH
B MeceuHnTe M3BJIEUEHNs, KOUTO CE€ M3aBaT OT baHkara
Ha OINpEAENICHO YMCIIO BCEKHM MeECell, B 3aBUCHUMOCT OT
naTtata Ha u3gaBaHe Ha KapraTa u ce u3npamar Ha paBHU
MECEYHH MHTEPBAJIH, TIOPAIN KOETO: (a) aKo B CPOK OT 45
(ueTupuaeceT U meT) JHU OT mM3gaBaHeTo Ha Kaprara wiun
15 (metHagecet) AHM OT AaTaTa Ha M3aBAaHETO HA KOETO U
na e Meceuno usBieuenue KaproabpxaTenar He yBeJOMU
bankara B mucmena opma, e He € MoIydnsl ChOTBETHOTO
MeceuyHo u3BI€UEHHE, OCIETHOTO C€ CUUTA 32 MOIY4YEHO
B METHAJECET JHEBEH CPOK OT M3JaBaHeTo My; (0) ako B
cpok or 10 (mecer) mHM OT TOJNy4aBaHETO Ha BCAKO
MeceuHo u3BJI€UEHUE UM KaKBOTO U Ja € IPYro MUCMEHO
u3BecTHe, wu3nageHo or baHkata mnpu cna3BaHe Ha
HactosmuTe OOHM YCIOBHUS, OTHOCHO 3aJbJDKCHHUSATA,
npoustuyamiy ot Jorosopa, Kaproaspxkarenar He ocriopu
MUCMEHO CHIbPKAHUETO Ha MECEYHOTO HM3BJIECUYCHHUE IO
pena Ha wi. 11.1. u pasmepa Ha 3aqbJKEHUETO CH, CE
cuMTa, Y€ T € Tpuen Oe3CIOpHO W Ye ChHIIUTE ca
M3UCKYEMU M IBJDKUMH B CHOTBETCTBHE C HACTOSIIHUTE
VYcnosus.

15.2. KaproaspxarensiT NOoTBbpXkIaBa, ye MeceuHure
W3BJICUEHMS, KAKTO U U3BJICUCHUATA OT aBTOMATHU3UpAaHATA
cucteMa Ha  baHkara, mpeicTaBisBaT  BaJIMIHO
JI0Ka3aTeICTBO 3a 3aAb/DKEHHATAa My, MOPOAEHH OT
u3non3BaHeTo Ha Kaprata, ocBeH ako He Obje AOKa3aHO
APYTo 1o cbaeOeH per.

15.3. C noanucpaneto Ha [loroBopa Kaproxbpxarensr
MOTBBPXK/1aBa U CE ChIJIACABA, Ye JOOPOBOIHOTO ISIIOCTHO
WIM YaCTMYHO M3IUIAIlaHE Ha JBITOBETEe MO MeceuyHOoTo
n3pneueHne ot Kaprombpxkaresnss NpenCcTaBisiBa IThJIHO
IIPU3HABAHE Ha ChABPKAHUETO HA MeCEeYHOTO U3BIICUEHUE
U Ha pa3Mepa Ha 3ab/DKEHHETO, HPOM3THYAL0 OT
Ibp)KaHEeTO M u3nonsBaHero Ha Kaprara, koeto e
0TOEJIsA3aHO B ChOTBETHOTO MeECEUHO M3BIICUYEHUE, OCBEH
ako, OpeaM  Ja  3alUlaTd  JBIDKMMUTE  CyMHU
Kaproabpskatensr e Bb3pa3ui nucMeHo npea bankara. He
Ce cuMTa 3a MBJIHO INPHU3HAHUE HA CbIbPKAHUETO HA
MeceuHOTO H3BJIEYEHHE U pa3Mepa Ha 3aIbJDKEHHUETO,
MIOCOYEH B HETO, B CIy4aWTe HA ChOMpaHEe HA B3eMaHUSITA
1o pena Ha 4. 20.1. B Te3u ciiydan cTtpaHuTe npuemar, 4e
Kaproabpikatensr ce € chriacui ¢ JaHHHUTE, TOCOUYEHH B
MeceyHOTO W3BI€UYEHHE, aKO HE BB3pa3sd IHCMEHO B
101HEBEH CPOK OT MOTYYaBAHETO MY.

15.4. Jlannute ot Bcsika TpaHcakius pH U3I0JI3BaHe Ha
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Kaprata wa ATM u IIOC ce 3anmcBar B
nHpOopMaMOHHATa cucTeMa Ha baHkaTa u ce oTpa3sBar B
KBUTaHIIMUTE, KOUTO ce u3gaBar oT ATM, pecn. B
pasneuatkute ot [IOC. Te3u KBUTAHIIMU C€ CUUTAT 3a
BaJIMJHO J0Ka3aTeJICTBO 3a TpaHcakusiTa, OTpa3eHa B TSX,
JI0 TI0Ka3BaHEe Ha APYro B Chla.

16. JOITBJIHUTEJIHA KAPTU

16.1. Tlpwm nucmeno uckaHe ot Kaprogbpkaress, u cien
ChOTBETHOTO ono0peHne oT bankarta, bankarta wu3maBa
JOIIBIIHUTENHA MHAUBUAYyanHa Kapra Ha Tpeto nue/nnua,
kosiTo Kapra ce m3maBa u oOcCiy)kBa B CHOTBETCTBHE C
HACTOSALIUTE YCIIOBUS U MPHU YCIOBHUE Y€ TPETOTO JIMIE €
M3LUI0 3aII03HATO € Te3H Y CIIoBHA M noxnumie /lorosopa
u HacTosuuTe YcnoBus. B To3u cnyuaii Kaprogbpxarenst
W JbpKaTelsIT Ha AOoNmbJIHUTENHata KapTta oTroBapsr
COJIMJIAPHO W U3LSJIO 32 BCUYKU 3abJKEHUs KbM baHKkara,
CBBp3aHM ¢ jgombiHuTenHaTa Kapra, mpousthyamm ot
HoroBopa. OTHOCHO AbpXKaTeJIUTE Ha JIONBJIHUTEIHA
Kapra ce mnpumarar chOTBETHO pas3mopeaduTe Ha
HacTosiuTe Y coBusl, NpUI0KUMHU 3a KapToabpkaress.

16.2. B cmyyaure Ha mpenxoaHaTa anuHes, baHkara e
u3aBa €QHO MecedyHo u3BJIECUEHHE, B KOETO IIe Ce
oTOeNnsI3BaT 3aJbJDKEHUSTA 32 BCHYKH H3JAJCHH TIO
JHorosopa Kaptu, koeto e 0b/1¢ H3npaliaHo Ha ajpeca Ha
Kaproasprkarens Ha ocHoBHaTa Kapra.

17. KOMYHUKALIMA U JOKA3BAHE

17.1. Bcsko yBemomiieHue, Moi0a WM HAIOMHUTEIHO
OUCMO 32 M3IUIAlIaHe Ha 3agb/DkeHust oT baHkara,
BKJTFOUMTEITHO U aKO C€ OTHACAT /10 nombiaHHuTenHa Kapra,
ce m3mpamar Ha KaprombpkaTens B NHCMEH BUJA Ha
OBIrapcKy €3WK Ha XapTHEH HOCUTEN ¢ OOMKHOBEHA, a
KBAETO € MpPEIBUICHO ChIIAacHO HactosmuTe OOum
YCIIOBHS - C MPETopbhYaHa Mola ¢ U3BECTHE 3a JOCTABSHE,
Ha aJpeca 3a KOPECIOHJCHIMUS, HM3PUYHO H30paH oOT
Kaproawpxkarens B 3asBneHueTo 3a u3aaBane Ha Kaprara.
B cmyuaii uwe He e wm3puyHO wm30paH aapec 3a
KOPECIIOHACHIMA, 3a TaKbB C€ IpHUEMa IIOCOYEHHS B
3asBnenuero Hacrtosnl aapec Ha Kaprogbpkartens. B
cilydanTe, TpeABHAeHW B Hactosmure OOmu yciioBws,
CHOTBETHHTE YBEJAOMIICHHS C€ M3IpaliaT Ha ajapeca Ha
eJIeKTpOoHHATa moma (e-mail axpec, enekTpoHEH ajipec),
CbOTBETHO Ha MOOWIHHS TeneoHEeH HOMEp Ha
Kaprongbpkarens, KOHTO ca OTOEISI3aHM B HETOBOTO
3asBnenue 3a u3gaBaHe Ha Kaprara, ocBeH ako Toul €
YBEJIOMHIJ IUCMEHO baHkata 3a TAXHaTa NpPOMSHA.
N3puyHo ce noroBaps, 4e BCEKH MOCIEIHO ASKIapUpaH OT
Kaprogbpkarens aapec, €IeKTpOHEH aapec M MOOWIEH
Tene)OHEH HOMEp, CE€ CUMTaT 3a ajapeca, CHOTBETHO
CJICKTPOHHMA aJpec U MOOWIHHA TeneoHEH HOMep, Ha
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KOUTO III€ C€ M3MpallaT U3BECTHATA WIH I1I€ CE U3BHPILBA
OTOBECTSIBAHETO HAa KOWTO M Ja € JOKYMEHT, ChIJIaCHO
HacrosuTe O0mm yenoBus. J{o morydaBaHeTo 1o peia Ha
yn. 17.2 Ha yBegoMJIeHHME 3a TMpPOMSHA Ha ajpeca,
CBbOTBCTHO Ha CJICKTPOHHUSA aApe€C HIIM Ha MO6I/IJ'IHI/I${
TeraepOoHEeH HOMEp, BCUYKU CHOOIICHMS, TOCTUTHAIU [0
MOCIICHO JEKJIapUPaHUs aJlpec, eICKTPOHEH aapec WIIH
MOOMJIeH TeneOHEH HOMED, IIIe CE CUUTAT 3a IMOTYICHH.

17.2. CrpaHuTe U3pHYHO C€ ChINIACIBAT U JOTOBAPST, Y&
YBEJOMJICHHATA (B TOBA YMCJIO U MeCeUHU M3BICUYCHHUS),
m3npatenu ot bankara qo Kaproabspxkarens Ha agpeca Ha
€JIEKTPOHHA IO, TIO3BOJISIBAT ChIIUTE JAa ObAar
cbxpaHeHu ot Kaproabpikarenist 1Mo Ha4yMH, JOCTBIIEH 3a
MOCJIeBAIM CIIPaBKA OT HEroBa CTpaHa, 3a MEpPHOA OT
BpeMe,  JIOCTaThYeH  3a  IeJIuTe, 3a  KOHUTO
YBEAOMJICHHATA/CHOOIIICHUATa Ca  HM3OPATEHH, Karo
nHpopMaIuATa, ChAbpPKAIIa Ce B TAX MOXE Ja Oble
BB3NPOM3BEICHA B HEMPOMEHEH BHJ, TOpPaad KOETO
CTpaHHTE CYUTAT CHIIMTE 32 IPEJOCTABEHU HA JBJITOTPACH
HOCHTEII, 110 cCMHCHIIa Ha § 1, T. 4 oT JlOMBIHUTEIHUTE
pasmopenOu Ha 3akoHa 3a IUIATC)KHUTE YCIYTH H
TUTATe)KHUTE CUCTEMH.

173. (M3m.,, B cumma ot 16.07.2018 r.) Bcuukn
yBeaomienus Ha Kaproabpxkarens no bankara cieasa na
ce M3mpaiaT B MUCMEH B Ha ciennus aapec: rp. Codus
1766, Cronmnuna oOmuHa, Paiion ,Buroma®“, yi.
,,OxonoBpbeTeH mbT™ Ne 260, crpaga C, erax 5, opuc 8
WM JIUYHO BBB Bceku oduc Ha bankarta; Tenedon 3a
Bpb3ka ¢ banmkara - 0700 18 555, mpu HaOupane oT
gyxOuHa +359 2 816 60 00, kakto u TenedoHuTe,
rnocoueHn B MeceuHure u3BiIedeHUs: U Ha VHTepHer
CTpaHuLaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a  Bpw3ka —
klienti@postbank.bg;

17.4. TlpomsHa Ha maHHWTE MO Wi. 17.3. ce omoBecTsBa
4ype3 WHPOPMAIMOHHUTE Opolnypu WM B MeceyHuTe
W3BJICUCHUS, w3npamann a0 Kaprogbpxkatens wid Ha
WNnrepuer-ctpanuniata  Ha  bankara  Ha  ajapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko mosydeno
or bankara ysemomnenwe mo wi. 4.3. ce 3ammcBa B
XPOHOJIOTHYEH PEell B CIIEIUATHO TPeHA3HAYCH 3a IIeNTa
JHCBHHK, KOUWTO ce BOJU Ha XapTUCH I/I/I/IJ'II/I TEXHUYCCKHN
HOCHUTECII. Z[HGBHI/IKLT oCuUrypsBa TOYHO BbB3IPOU3BECIKIAHE
Ha I/IH(i)OpMaHI/IHTa 1 HU3KIK4YBA BCsIKAa BB3MOXHOCT 3a
HEHHOTO TIOCNIEBAN0 W3MEHEHHWe. 3a YBEIOMJICHHSTA
MOJTy4YeHH 110 TeedOH, B THEBHHUKA c€ OTOENA3BA U Yaca Ha
nmomy4yaBaHeto wuM. Jlo Joka3BaHe Ha MPOTHUBHOTO,
3aMUCBaHUATa B TO3W JHEBHUK HMMAT JI0Ka3aTeJICTBEHA
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CHJIa MEXJy CTPAaHUTE OTHOCHO ChIABPIKALIUTE CE B TAX
oOcTosTencTBa.

17.6. bankara  u3mpama  Ha  MOCOYEHUS oT
Kaprogbpxatens B 3asBienuero 3a uznasane Ha Kaprara
aJipec Ha eJeKTPOHHa 1o1a MeceyHOTo U3BIeUeHHE 110 YJl.
8 xakto u yBenomuieHus 3a: (1) O6mo nbKuMa cyma 1o
Kaprara; MwuHumanHa MeceyHa BHOCKA, KakKTO €
omnpeneneHa B wi. 9.1., u kpaliHaTa JaTaTa 3a IUIaaHeTo u;
(2) Tpancakuuu ¢ Kaprara (Teriene Ha mapu B Opodd win
NOKYIIKa Ca CTOKW/YCIyTrH, BKIIOYMTEIHO Ha paBHH
MECEYHM BHOCKH), H3BBpIICHH B pekum on-line; (3)
peructpupanure OT baHkara HeycHnemHM ONWUTH 3a
u3BbpinBane Ha Tpancakiuu ¢ Kaprara B pexxum on-line,
KakKTO W TpUYUHATA, TOpaAH KOSTO ChOTBETHATa
TpaHCaKIHMsi HE ce € ochllecTBWiIa; (4) mpocpoueHU
Tutamanus; (5) mpoMoLny, YCIIyry U IpoAyKTy Ha bankara
¥ Ha THPrOBIM, KOUTO MpuemMar mamanus ¢ Kaprara u ¢
KouTO baHkaTta MMa CKIIIOYEH JOTOBOp 3a NMpHEMaHe Ha
IUTAIIAHUS. C TUIATE)KHH WMHCTPYMEHTH, KaKTO W JIpyra
uHopmanus, cBbp3aHa ¢ JloroBopa. KaproabpkaTenst
MOXE Ja 3asBH W3PUYHO, Ype3 IOJIaBaHEe Ha IMHUCMEHO
3asiBJICHHE TI0 oOpasel BB (prHaHCOB IeHTHp Ha bankara,
ye He JKeljlae Ja MojlydaBa ChOOIIEHUS 3a IilaTa WiId 3a
JacT OT mocoueHaTa uH(popmamusa (C W3KIOYEHHE Ha
nHbopMaIuaTa 1o T. (4)), KaKTo ¥ Ja 3asBU IOITBIHUTEITHO
noJlyyaBaHe Ha MEpPUOJUYHA OCHOBAa Ha MH(MOpManus 3a
pasnosaraemuss Kpenuren numur. Ha Kaprogspxarenu,
cximounn Jloroop mpeau 01.03.2009 r., bankarta e
U3Mpania no eIeKTPOHHA Mo yBegomieHusra mo T. (1),
T. (2) u 1. (3) ot Hacrosiuus wi. 17.6 camo cies moJaBaHe
ot KaproabpikaTens Ha W3pHUYHO MHCMEHO 3asiBICHHUE IO
oOpazel BbB (pMHAHCOB IIeHTHp Ha baHkaTta.

17.7. bauxkara u3nparia Ha MOCOYEHHUS oT
Kaproaspxkarens B JloroBopa MOOMIICH TeneOHEH HOMEP
KpaTku TeKcToBH choOmieHus (SMS) ¢ nunpopmanus 3a: (1)
O6mo aemwkuma cyma no Kaprara; MunumanHa mMeceuHa
BHOCKA, KaKTO € onpeseseHa B wi. 9.1., u kpaiiHaTa jgaraTa
3a ramaneTo i; (2) Tpancakuuu ¢ Kaprara (Ternene Ha
napu B Opoii MITH MTOKYIIKA ca CTOKHU/YCITyTH, BKIIFOUUTEITHO
Ha PaBHU MECEYHH BHOCKH), U3BBPILICHU B peXuM on-ling;
(3) peructpupanute ot baHkata HeycmemrHH OMUTH 3a
u3BbpIIBane Ha TpaHcakiuu ¢ Kaprara B pexxum on-line,
KaKTO W NOpUYMHATa, TOpagu KOSTO ChOTBETHATa
TpaHCakIMsi HE C€ € OChIIecTBUIa; (4) MPOCPOUYCHH
ruiananus; (5) MpoMoOLIUY, YCIYTH U IPOIyKTH Ha baHkaTa
Y Ha ThProBLM, KOUTO mpueMart mianianus ¢ Kaprara u ¢
kouTo baHkaTa MMa CKIIIOYEH JOTOBOp 3a NMpHEMaHe Ha
TUTAIAHUS C TUIATeKHU HMHCTPYMEHTH, KaKTO W JApyra
nHpopMmarusi, cebp3ana ¢ JloroBopa. Kapromwspkaremst
¥Ma TIPaBo J1a 3asBU U3PUYHO, Ype3 MOJaBaHE HA MUCMEHO
3asiBIIeHUE TI0 00pa3el] BbB (UHAHCOB IIEHTHP Ha bankaTa,
Yye He )KeJae J1a MoJdy4aBa KPaTKu TeKCTOBU ChOOIIEHUS 3a
sIaTa WM 3a 4acT OT MocodyeHata uHpopmamusa (c
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u3KIoueHue Ha uHpopmanusara no T. (4)), KakTo U Ja
3as1BU JIOMIBJIHUTEIHO TIOTy4aBaHEe HA MEPUOIMYHA OCHOBA
Ha mHpopMarus 3a pasnonaraemusi Kpenuren aumur. 3a
BCSAKO CHOOIIEHHME, M3MpaTeHO OT baHkaTa, ChABpKAIIO
uapopmaruss o T. (1), T. (2) u 1. (3), KaKTO W 3a
yBenomJIeHHs ¢ WHGopmanus 3a pasmnonaraeM Kpeauten
JUMHUT OT Hactosimus wi. 17.7, KapTogbpkaTensaT abmKku
Takca, nocoueHa B Ilpunokenue Ne 1 kbM HacTOSIIIUTE
VYcnosusi. Ha Kaproabpxkarenu, ckmounnu Jlorosop
npenu 01.03.2009 r., bankaTa mie u3npaima choOLICHHUS,
ceabpxkamy uHpopmarmsa mo T. (1), T. (2) u 1. (3) or
Hacrosmmss wi. 17.7., camo clleq TMoAaBaHe OT
KaprogbppkaTtenss Ha W3pUYHO NMHUCMEHO 3asBICHHE I10
oOpa3ser BbB (MHAHCOB IICHTHP Ha baHkara.

17.8. VYcayrute mo wi. 17.6. u 17.7. ce mpenocTaBar upe3
CbOTBETHUS JOCTaBYUK Ha MOOWIIHU
KOMYHHUKAIlMW/UHTEpHET yciayrd, karo bankara He HocH
OTTOBOPHOCT 3a HEIMOJy4YaBaHE WM HEHAaBPEMEHHO
MOJIy4aBaHEe Ha TaKMBA YBEJOMJICHUS/CHOOIICHNUS, KOTATO
HETOJIy4aBaHEeTo, CBHOTBETHO HEHAaBPEMEHHOTO
MOJIy4aBaHe ce AbJDKAT Ha MPUYUHM, HAMHUPAIIU CE U3BBH
KOHTpoJa Ha bankara, karo mpoOieMu B HpeHOCHATa
KOMYHHKAIIMOHHA Cpe/la Ha ChbOTBETHUTE JOCTaBUUIM Ha
MOOWJIHU KOMYHHMKALIUU/UHTEPHET YCIYTH, (POPCMasKOpHU
00CTOSITENCTBA U JIP., KAKTO U B CIIy4auTe Ha IpeKpaTsBaHe
Ha JIOTOBOpHHUTE OTHOUIeHHs Mexay baHkara u
CHOTBETHUS JOCTaBYUK Ha MOOMIIHU
KOMYHHKAIMH/UHTEPHET yCIIyTH, CBBP3aHU c
MpelOoCTaBsIHETO Ha yciayrute no un. 17.6. ul7.7.,
HE3aBUCHMO OT ITPUYHMHATA 32 MMPEKPATIBAHETO UM.

17.9. 3a Tpancakuuu B pexum off-line, npu
M3BBPIIBAHETO HAa KOUTO HE C€ M3MCKBAa OA0OpEeHUEe B
peasHo BpeMe OT ChbOTBETHATa aBTOPHU3ALIMOHHA CHUCTEMA,
HEe MoraT Ja ce m3mpamar e-mail u SMS u3BecTus, xkato
Kapronbpxatensat ce mapOpMHpa 3a TAX MOCPEICTBOM
MeceuHuTe U3BIICUEHUSI.

17.10. C ornen mpemoctaBsiHe Ha yciyrute mo 4wi. 8.1,
17.6 u 17.7 ot Hacrosmmre OOIIM YCIOBHUS, KAaKTO U C
orjiejl mMpeaocTaBsiHe Ha WHGpOpMaNus npu o0aKaaHE OT
ctpana Ha Kaproabpkatens Ha mocodeHuss B ui.17.3,
tenedoH 3a Bpb3ka ¢ bankara, Kaprombpkarenst nara
chrmacuero cu baHkata ga paskpuBa HHGOpMAIHS,
mpencTaBisiBaiia 6aHKOBa TaifHa TI0 CMHCHJIa Ha 3aKOHA 32
KpEIUTHUTE WHCTUTYIIMM dYpe3 ChOOMABaHETO © TIO
tenedona Ha KaprombpikaTens, pecil. upe3 u3lpaimiaHe Ha
[IOCOYEHHUTE oT Kaprogbpxaremns azapec 3a
KOPECTIOH/ICHIINS, CHOTBETHO Ha aJpec Ha eJIeKTPOHHA
ro1a u MoOuieH TenedoHeH HOMeED.

18. ITIOJHOBSIBAHE U TIIPEM3JJABAHE HA
KAPTATA

18.1. Tlpu wu3THYaHETO HAa CpPOKAa Ha BAIMIHOCT Ha
Kaprara, mocoyen Ha nuieBata W cTpaHa, Kaprara ce
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nmoAHoBsiBA OT baHkata aBToMarnyHo. B ciyuaid ue
Kaprata He e u3mosi3BaHa NPOIBIKUTENEH IMEPUOJ OT
BpeMe, Mopaan CboOpaKeHHs 3a CUTYpHOCT baHKkaTa Moxe
Jla He MoAHOBU aBToMaTn4yHO KapTrara, kato yBeqoMsBa 3a
toBa KaprombpikaTens npeau HM3THYAHETO HA CpOKa Ha
BamuaHocT Ha Kaprara mo tenedon wim upe3 SMS Ha
nocoueHus ot Kaproaspikarens Tenedoner Homep. B Te3u
cnyyau Kaprata ce NHOJHOBSIBA caMO Clel OTIPaBeHO
u3pruyHO uckane ot Kaprogbpkarens no bankara. bankara
“Ma TpaBo Ja He moaHoBM Kaprara u B ciyyail Ha
HEIIOCTUTaHE Ha ChIJIaCUe MEKIy CTPAHUTE 3a IPOMsIHA Ha
ycnoBusTa cbriaacHo wi. 10.5. B cnyuail ye xaprarta He
ObIe TMOJHOBEHA CBITIACHO YCIOBHATA HAa HACTOSIIATA
pasnopenda, JloroBoppT He ce  TpeKparsBa U
Kaproabpxarenst He ce 0CBOOOXk/IaBa OT 33abJDKCHUSITA
My 1o /loroBopa, B TOBa 4MCJI0, HO HE caMo, Jia 3arJiala
BCUYKHU JBJDKUMH Takcu, nocodeHu B Ilpunoxenue Ne 1
kbM Hactosummre OOmm ycnoBus. Homara Kapra ce
npenasa Ha Kaproaspixkarens no pena Ha wi. 2.2. Besika
HoBa Kaprta npejacrasisiBa IpoAbJKEHUE Ha MpeAUIlIHATa
U ce NOJ4YMHsBa Ha chluuTe Y cioBusi. KapToabpkaressT e
JUThKEH J1a npenane crapara Kapra npu nojiyuaBaHeTo Ha
HoBaTa B oduc Ha bankara.

18.2. Axo KaprogbpkaTensT He kejae MOJHOBSBAHETO
Ha Kaprara cu, Toii Tpsa6Ba 1a yBenomu nucmeHo bankara
Hail-kbCcHO 40 (deTupuaeceT) AHU TPEa IBPBO YKCIO Ha
Mecena, B KOUTO M3TH4Ya BaIUAHOCTTA . B TO3M citydait
NPEeKbCBAa U CPOKBT Ha JONbIHUTENHUTE KapTh, xouto
CBIIO HE ce NOoAHOBABAT. [Ipy nojaBaHe Ha yBeAOMIIEHUE
or Kaproabpxkarens 3a HempensgaBaHe Ha Kaprara mo
pena Ha HacrosmaTta pasmnopenda JloroBopsT He ce
npekpatsiBa 1 KaproabpxaresnsT He ce 0CBOOOXKIaBa OT
3aJbJDKEHUsITa My 110 JloroBopa, B TOBa YMCIIO, HO HE CaMO,
Ja 3aulalia BCHYKM JBDKUMHM TaKCH, IIOCOYCHH B
[Tpunoxenue Ne 1 kbM HacTosiuTe OO YCIOBHS.

18.3. Ilpu HeBB3MOXHOCT 3a H3moi3BaHe Ha Kaprara
Opelyd M3THYAHEeTO Ha HEWHUs CpOK Ha BaJUAHOCT,
BCJIE/ICTBHE HA JACAKTHBHPAHE CHIVIACHO 4i. 12.5. iy npu
TEXHHYECKa HewmsmpaBHOCT Ha Kaprara, kakto u B
ciydaunte 1o wi. 2.3, Kaprata moske ma 6b1e mpensaaaeHa,
clle]] mojlaBaHe Ha mucMeHa Moiba ot Kaproabpxkarens 3a
toBa. Korato mpeusmaBaHeTo ce U3BBPIIBA B PE3yNTaT
3ary0a, kpax0a uinm ¢usznyecko yBpexnaHe Ha Kaprara,
KaKTO U BbB BCEKHU JPYT Cllyyail Ha Mpeu3gaBaHe 1o UCKaHe
Ha Kaproabpkarens, ce 3amiamia Takca, OIpenesieHa
cbriaacHo Ilpunoxenne Ne 1 xkbM Hactosumre OOmun
YCIIOBHS.

19. 3AIINTA HA JIMUHUTE JAHHU

19.1. (M3m.,Bcuma ot 16.05.2018 r.) bankara o6paboTBa
JUYHUTE JaHHH B choTrBeTcTBUE C Permament (EC)
2016/679 na EBpomelickua mapiament u Ha ChbBeTa OT
27.04.2016 1. (,,O0Hy pernmamMeHT OTHOCHO 3alldTa Ha
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nanauTe"). [logpoOHa nHpOpMaNKs 3a NETUTE U IPABHOTO
OCHOBaHME 3a 00paOOTBaHETO Ha JUYHUTE JAHHH;
KaTeropuuTe IOJy4yaTead Ha JUYHHM JAaHHU; CPOKa, 3a
KOUTO me CC CbXpaHABaAT JMYHUTC AdaHHH; IIpaBaTa Ha
CcyOeKkTuTe Ha JaHHU BbB Bpb3Ka ¢ 00pabOTBAaHETO Ha
TCXHUTC JIMYHU JaHHU OT CTpaHa Ha BaHKaTa, KaKTO Hu
nHpOpMaIUs 3a Ha4YMHA, 10 KOWTO Te Morar jaa Obaar
yIpaKHEHH; JaHHU 33 KOHTAKT C JUThKHOCTHOTO JIULIE T10
3alIUTa Ha JAHHUTE W BCsKa Apyra WHGOpMAIys, KOATO
OOmuMAT periaMeHT OTHOCHO 3alUTa Ha JaHHUTE U3UCKBA
na ObIe TpelocTaBeHa Ha CYOCKTHTE, C€ ChAbpKa B
YBenoMIieHHEe OTHOCHO 00pa0OTBaHE HA JIMYHUTE JAHHH,
KOETO € HaJMYHO Ha MHTEpHET CTpaHuIara Ha baHkata
(www.postbank.bg), kKakTo ¥ Ha XapTHEH HOCHUTE] BbHB
Bceku o¢uc Ha bankara.

20. MNPUHYUTEJIHO N3IThJIHEHUE.
[MPEXBBHPJISIHE HA TTIPABA
20.1. (M3wm., B cuna ot 06.09.2018 r.) [Ipu Henoracsiane

Ha KOETO Ja € 3agb/DKCHHE B Cpoka mo wi. 9.1, Ha
ocHoBanue wi. 21 or Hapen6a Ne 3 na BHb ot 18 anpuin
2018 r., baHkara Moxe Ja MPHUCTHIIN KbM ChOUpaHe Ha
B3€MaHMATA CH Ype3 MOracsiBaHE ChC CPEICTBA OT BCHUUKU
cmMerkn Ha Kaprombpkarens Ha OCHOBHAa W/WH
normenHutenHa Kapra u Ha Ilopbumrens, OTKpUTH B
bankara, 3a koero c¢ mnoxamucBaHeTo Ha JloroBopa
KaproabppkatensiT Ha OCHOBHAa W/WIM JIONBIHUTEIHA
Kapra n Iloppuntensat naBaT CBOETO M3PUYHO CBIJIACHE.
ITo pena Ha HacTOAIIMS YJIEH MOTaT Jia c€ CbOMpPAT CyMHU OT
cmeTkn Ha ocHOBHUS Kaproawpxkaren u Iloppuurens 3a
3ab/DKeHust 1o JloroBopa, BB3HHMKHAIM BBB BPB3KA C
u3nazeHa gonbiaHuTenHa Kapra (3a kouto ce Hocu
colujiapHa OTroBOpHOCT Mo ui. 16.1.), 3a KoeTto ¢
noanucBaHeTo Ha JloroBopa Kaprogbpxkarenure Ha
OCHOBHa W JombiaHuTenHa Kapra paBar  cBoeTo
HEOTMEHHMMO U 0€3yCIIOBHO ChIJIacue.

20.2. Ilpu HemoracsiBaHe Ha MMUHUMAJIHHUTE MECCYHU
BHOCKHM TI0 JIBE IOCJIEJOBATEeIHA MeCeuHH H3BICUCHUS;
bankata Moxe ga  OOSBM  3aJbJDKEHUETO  HA
Kaproabppxkatenst 3a H3LSUIO TPEACPOYHO H3HUCKYEMO.
bankata Moke Ja TMOMCKAa H3JaBaHE Ha 3aroBe] 32
He3a0aBHO M3MTBIHEHKE 1o pena Ha 4. 418 I'TIK u na ce
CHa0IM C W3IBJIHUTEIICH JINCT Bh3 OCHOBA HA M3BJICUYCHHUE
OT CUYCTOBOJHUTE CH KHUTH M Ja MPUCTBIIU KbM
NPUHYJIUTEIHO ChOWPaHE HA B3EMAaHETO CH KaTO HACOYH
U3MBIHCHUETO  BBPXY  ISUIOTO ~ UMYIIECTBO  Ha
Kaprogbppkatenst 1O yCTaHOBEHHS B 3aKOHa pell.
KaproabpkatensiT IbJKM 3aKOHHA JIMXBa OT JaraTa Ha
MoJJaBaHe Ha 3asBJICHUETO 3a 3aM0BE]I 33 U3IIbIIHCHHUE.

20.3. OcHoOBHUAT u IONBIHUTEIIHUIT/TE
Kaprombpxkatenu wu Iloppumrtenst ce 3ambpKaBaT Jaa
MOKPHUAT BCHUYKH CBHICOHM pa3Xold, CHOTBETHHUTE
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NpU3HATH Bb3HATrPaKJICHHUS Ha agBOKaTUTe Ha baHkata u
€BEHTYaJHHUTE Pa3XxoJy 3a MPUHYAUTEIHO W3MbIHEHHE, B
Clly4yaii Ha U3BBHCBHACOHM WIM CbhIACOHM HCKOBE 3a
u3IJIallane Ha npeTeHuunTe Ha bankara.

204. B chmywaii Ha  pa3mensHE/OTHCNAHE ~— HA
IOPUIMYECKOTO JIMIle Ha baHkarta Ha JBe WM TOBEYe
JIpy’KeCTBa, YIPaBUTEIHUAT opraH Ha bankara periaBa Ha
KOe OT JApy)KecTBaTa IIPaBOIPUEMHUIU Aa MPEXBBPIU
JIOTOBOpPHHUTE OTHOIIEeHUs1 ¢ KaprombpikaTens, 3a KOETO
MOCIEAHUAT HAIJIEKHO ce yBeoMsBa. C MOJIMCBaHETO Ha
HoroBopa KapToabpkaTemnsTt ce chIyiacsiBa ¢ BCIKO TaKOBa
MIPEXBBPIISHE.

20.5. bankara m KaptogbpkareisaT ce chriacsaBaT, 4e
BbB BCEKHM €IMH MOMEHT OT JeiicTBHeTO Ha JloroBopa u
HacToAmuTe YciaoBus, baHkata ¥Ma nmpaBo €IHOCTPAHHO
J1a IPEXBBPJIN JOTOBOPHUTE OTHOIIECHUS C

KapTroabpxkarens, BKIIOUUTEIHO, HO HE CAMO BCUUKO CBOU
B3eMaHusl 1o JloroBopa, Ha Ipy»KecTBa UJIM UHCTUTYLIMH OT
rpynara Ha Eurobank Group (FOpo6ank ['pym), kbM KOSITO
npuHazyiexxn bankara, Bki. Ha "bearepubH Pureiin
CopBucuz" AJl, rp. Codus ("BPC") umm nHa napyru

(I)I/IHaHCOBI/I HIn He(l)I/IHaHCOBI/I HHCTUTYLIUN HIIn
APYKECTBA, BKIOYUTCIIHO TaKWBa, 4YHUATO I[CleOCT
BKJIFOYBa CCKIOpUTHU3al M. KapTozlemaTenﬂT JaBa

CBIVIACHETO CHU U OIpaBoMollaBa baHkara, B ciaydail Ha
IpexXBbpIIsAHE Ha B3eMaHusTa 1o Jloroeopa, bankara na
NPEXBBPJIM U IPEJOCTaBU HA HOBUS KPEAUTOP U BCSKA
uH(opMmanus, CBbp3aHa C U3/1aBaHETO U U3MOJI3BAHETO HA
Kaprara, npencrasnsBama OankoBa TaiiHa. bankara ce
3a1bJKaBa B Cllydall Ha MPEXBBPIIIHE Ja YBEAOMHU
KaproabpxkaTens 3a HOBHs KpeIUTOp, OCBEH ako bankara
npoawKaBa  Aa  agMuHUCTpupa  JloroBopa 1o
CIIOpa3yMEHHE C HOBHUSI KPEIUTOP, KAaTO MPEXBBPISHETO
me wuMa Jgedicteue cnpsamo Kaproaepikatens npu
YBEJIOMSIBAaHETO My OT cTpaHa Ha baHkara.

21. OBE3IIEYEHHMA

21.1. C noamucBanero Ha JloroBopa Ilopbumrensr ce
3a1bKaBa Jla OTroBaps COJMIAPHO C OCHOBHHUS U
nombiaautenHus/te Kapromspkatenu mnpen bankara 3a
U3ITBIHEHUETO Ha KOETO U JIa € 3aIbJKEHHE, TPOU3TUYAILN
ot JloroBopa u HacTosAIIMUTE Y CIOBHS, 10 OKOHYATEIHOTO
MoracsiBaHe Ha BCUYKHU 3aJbJDKEHUS, BKIIOUUTEIHO H
Koraro baHkara 0OsBM 3aIbJDKEHHSTA 32 TPEACPOYHO U
M3ISII0 M3UCKyeMH. [[ophUYMTENsT ce 3aIbDKaBa CIpsIMO
bankara nma otroBaps W 3a BCHYKH TIOCTEIUIUA OT
HEM3ITBJIHEHUETO Ha TJIAaBHOTO 33JbJDKEHHE OT CTpaHa Ha
OCHOBHHUSI W  JOmBJIHUTENHHs/Te KapTtombpikarenw,
BKJIIOYUTEIIHO 32 PA3HOCKUTE MO CHOMPAHETO My U 3a
BCUYKH BpEIH, MPEThPIeHH OT baHkata B pe3yarar or
HEHM3ITbJIHEHUETO.
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21.2. TlopbumTensT ocTaBa 3abJDKEH M ClIEJ] KpanHHS
CPOK 3a IOTacsBaHe Ha BCUUKH 3abJIKCHHS] HA OCHOBHUS
u ponbianutennus/tre Kaprogppxkarenu mo JloroBopa u
HacTosAmMTe YcioBusa, 0e3 ma e HeoOxoanumo bankara nma
MpesBsIBa UCK CPELly OCHOBHMS WU JOIMBJIHUTEIHUS/TE
Kapronbpxatenu, B mecTMeceUeH CPOK OT HACTHIIBAHE HA
najieska, 3a J1a 3amasu npasara cu crupsamo [loppuurens.

22. [MPOMAHA HA YCJIOBUAATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankara mma
IIPABOTO J1a IPOMEHS €AHOCTPAHHO HACTOSIILIUTE Y CIOBHS,
BKJIFOUUTEJIHO M BCHYKHM MPWIOKEHUS KbM TAX, IHpPH
Cma3BaHe Ha  pasmopenduTe Ha  MPHIOKUMOTO
3aKOHO/ATEJICTBO, BKIIFOUUTEIHO, HO HE CaMO, B CIIy4auTe
KOraTo TOBa C€ Hajara OT MPOMSIHA B IMPUIOKHUMOTO
3aKOHOJATEJICTBO, IPOMsHA B pakTukuTe Ha baHkara 1o
Ipe/UlaraHeTo Ha YCIyruTe NpeAMET Ha HaCTOSIIUTE
YCIIOBHS WIIM IIPOMSIHA B ClIeIM(UKATa HA CAMUTE YCIIyTH.
bankara ce 3aabpikaBa J1a MPEOCTaBU Ha pa3loIoKeHUe
Ha Kaprogbpxkarens NOpoMeHUTE B YCIOBUATA 4pe3
yOJIMKYBaHETO UM Ha ABJITOTPA€H HOCHUTEN — MHTEPHET
caiita Ha bankarta Ha azapec https://www.postbank.bg/, B
CPOK He I0-MaJIKO OT JIBa Mecella IIPeu JaTara, Ha KOsATO
NPOMEHUTE WIe BiIs3aT B cwia. baHkata uHpOpMHpa
norneinHuTeNHO KapronbpxkaTtenure 3a NpoOMEHHUTE Mpeau
BJIM3aHETO UM C CHJIa 4pe3 ChOOIIEeHHUs B OAHKOBHTE CH
caJIoHU U B MeceunuTte u3BieueHus. B ciydanre, B KOUTO
TurynsapsT He e mortpedbuten mo cmuchia Ha 3IIYIIC
npoMeHuTe B Te3u OOIIM YCIOBUS BIM3AT B CUJIA CIPSIMO
HEro OT MOMEHTa OT MpUEMaHEeTO UM OT baHkaTa, OCBEH
aKO B CbOTBETCTBHE C PELICHUETO 3a MPUEMAHETO UM WU
B CBHOTBETCTBUE C MPUIOKHMOTO 3aKOHOJATEIICTBO HE
clJie/Ba Jia BJIE3HAT B CHJIA HA IO-KbCHA J1aTa.

22.2.  Axo KaprogbpxatensT He pueMa MpejIoKeHUTE
NPOMEHH, TOW HMMa MpPaBO Ja BB3Pa3H KaTO IMPEKpaTH
JloroBopa 1o peia Ha wi. 13.1, B paMKuTe Ha IByMECEUHHS
cpok mo un. 22.1, 6e3 nma ABIDKM Pa3HOCKU WU
o0e3leTeHHe 3a MpekparsaBaHero. B cioyuyait de
KapronbpxkatensT He Bb3pa3su Cpeuly HM3MEHEHUusiTa o
pena Ha MpenxoJHOTO M3peyueHue B cpoka mo wi. 22.1.,
cuhTa C€, Y€ W3MEHEHUTe YCIOBHS Ca TPUETH OT
Kaprombpxatens u Toil € 00BBp3aH C TAX OT MOMEHTa
HABJIM3aHETO UM B CHJIA.

22.3. Koraro npomenute B YCIOBHSTa C€ OTHACSAT IO
NpWIOKUMa JIMXBa HIM OOMEHEeH Kypc W ca 1o -
OnaronpusiTHu 3a KapTombpkaTens, KakTo M KOTraTo ¢
M3MEHEHUETO CE Pa3UIMPsBa 110 B3AUMHO CHIJIACHE MEXITY
CtpanuTe 00XBaThT Ha MPEIOCTaBIHUTE YCIyr, baHkaTa
HSMa 33JBJDKCHHE Ja W3Mpalia yBeIOMIICHHE WU Ja
00sIBsIBa IO IPYT HAYHH U3MEHEHHETO MIPE/IN BIIM3aHETO MY
B CHJIA.
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224. Tlpu nmnpomMsHa B HOpPMaTHBHaTa ypenoa,
periJamMeHTupaina ypeaeHu B HacTosmuTe OOmu ycaoBUs
OTHOILICHMSA, OT BJIM3aHETO B CHJIa Ha TPOMSHATA
CBHOTBETHO CE€ NMPOMEHAT M 3acCerHaTHTe pa3nopendu Ha
OOmmte ycioBUS, OCBEH ako IpoOMsHATa Kacae
JUICTIO3UTHBHU TPaBHU HOPMH.

23. YACTUYHA HEBAJIMAHOCT. OTKA3 OT
I[TPABA
23.1. EBeHTyasiHaTa HEACWCTBUTEIHOCT HA €IHA WU

MOoBEeYe OT PA3MOpPeIOUTEe Ha HACTOSIIMTE YCIIOBUS HE
3acara BAJMIHOCTTa Ha OCTaHAIWTE pasmopedu W Ha
Horogopa.

23.2.IlponycksT Ha bankara pga ynopaxHu WA
NPUHYIUTETHO J1a pealn3upa MpaBara CH HE MOXKE Ja ce
THJIKYBa KaTO OTKa3 OT TAX.

24. PA3PEIIIABAHE HA
[NOACBHAHOCT U ITPUIIOKMUMO ITPABO

24.1. (M3wm., B cuna ot 06.09.2018 r.) Kapronbpskarensr
uMa MpaBO Ja TMojaane mnucMeHa kanba mo bankara,
CBBbpP3aHa C U3II'BJIHEHUE HA 3aIbJDKCHUTA HA CTPAHUTE 110
HacToAlMs AoroBop. baHkata ce mpousHacs Mo BCsKa
NoCThIIMIA >kanba B Cpok 10 15 pabGoTHM AHU OT
MOJY4YaBaHETO i, B MMCMeHa JopMa M Ha XapTHEH HOCHUTEI
WU C €JIeKTPOHHO CHOOIIEHHE 10 eJIeKTpoHHa romma . [1o
U3KIIIOUeHue, korato bankara He Moke /1a ce Ipou3Hece B
CpOKa IO MPEXO0AHOTO U3PEUCHUE TT0 HE3aBUCEIH OT Hesl
IpU4YuHY, T HM3npama Ha Kaproabspikarens oTrosop, B
KOHTO $ICHO TMOCOYBAa NMPUYMHUTE 3a 3abaBara, KakTO H
Cpoka, B KoiTo KapToabpikaTensr e nojiydu peueHueTo
1. BbB BCHUKH Clly4an CPOKBT 3a IOJIy4aBaHE Ha pEeIICHUE
HE MOXe€ J1a HaJBuIIaBa 35 paOOTHU AHU OT NOJy4YaBAHETO
Ha okanbarta. Koraro bankara He ce mpousHece B
NpPEIBUJCHUTE TO-TOPE CpPOKOBE, KaKTO U KOraTo
pelieHneTo He yaoBieTBopsiBa Kaproabpikatens, cnopbT
MOXe J]a ce OoTHece 3a pasriexaane oT Ilomupurennara
KOMHUCHA 3a IJIATCIKHHU CIIOPOBE KbM Komucusra 3a 3amura
Ha HOTpe6I/ITeHI/ITC, KaKTO U 10 NMOMUPHUTCIIHUTEC KOMUCHHU
mo wi. 182-185 or 3akoHa 3a 3ammTa Ha MOTPEOUTEITUTE.
Anpecst Ha Komucusdara 3a 3amura Ha HOTpeOUTENNTE €:
rp. Codus 1000, mn."CnaeiikoB" NedA, etr.3, 4 u 6.
Jombnaurenna napopmanus 3a [lomupurenHara KOMUCHS
3a IUIaTeXHU cnopoBe kKbM Komucusta 3a 3ammra Ha
NOTPeOUTENNTE M YCIOBUATA 3a HEHHOTO CEe3UpaHe €
HaJIMYyHAa Ha UWHTEpHET cTpaHuuata Ha bankara —
www.postbank.bg, cekmms ,Bpe3ku ¢ KiIHeHTH®, B
HeilHnTe (MHAHCOBHM IIEHTPOBE, KAaKTO M HA HHTEpPHET
CTpaHuIIaTa Ha HOMI/IpI/ITeJ'IHaTa KOMHUCHA 3a IUIaTCKHU
criopoBe KbM KoMmucusita 3a 3ammra Ha TIOTPEOUTETUTE -
https://abanksb.ba/pkps/. Tlpu BB3pakeHmsi, cBBp3aHH C
usnoi3BaHero Ha Kaprara u  wu3BbpLIEHUTE C Hed
TpaHcakuuu ce npujiara CrieUaIHUs pell, TOCOYEH B YII.
11 ot HactosmuTe OOIMHU yCIOBUSI.

CIIOPOBE,
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24.2. BcHYKM UCKOBE, CIOPOBE HIIH PA3HOTIIACHS MEXTY
bankara u Kaprogbpp:xaresns, NOpoI€HA OT OTHOIICHUSTA,
YCTAaHOBEHM C HACTOAILIUTE YCIOBUS, CE€ pelaBaT IIo
B3aUMHO ChIJIacHe, a B CIy4ald 4ye TakoBa He OBbJe
IIOCTUTHATO, CIIOPBT ILI€ CE OTHACS 3a pa3pellaBaHe Mpex
KOMIIETEHTHHUSI OBITapCKu ChI. 3a BCUYKU HEYPEACHU C
JoroBopa u HacTosmuTe YCIOBUS BBIPOCH CE MpUiaraTt

pasnopeaoure Ha JIEHCTBAIOTO OBJITAPCKO
3aKOHO/ATEJICTBO.

25. JPYTU YCIIOBHAI.

25.1. B cuyuaii ye Kapra, uzganena npenu 10.04.2013 r.,

nuMa JIOIIbJIHUTENEeH KPEUTEH TUMUT 32 MOKYTIKH Ha paBHU
MECEYHH BHOCKHM, C BIM3aHETO B CHJIa Ha HACTOSIIUTE
OO6mm ycnoBus JlOMBbJIHUTENHUAT KPEIUTEH JTUMUT MOXKE
na 0b/ie MpeXBbPJICH MO NpeleHka Ha bankara u3Lsio wim
qacTUYHO KbM OCHOBHUS KPEIUTEH JTUMHT, KaTO TEXHUS
coop popmupa Kpenutaus mumut Ha Kapra nmo cMuchia Ha
HacrosimuTe OOmm  ycnoBus.  IlpexBbpisiHeTo  Ha
JIOIBJIHUTENHNSA KPEAUTEH JIMMUT U OIpPENEsTHETO Ha
pa3Mepa Ha HoBHUS KpeauteH IMMUT ce H3BBpLIBA OT
bankata kpM cbhOTBETHaTa JaTa Ha BIM3aHE B CWJIa Ha
HacrosmuTe OOmu ycnoBus, kato baHkata yBemomsBa
Kapronspxkatenute 3a pazmepa Ha HoBust Kpeauren mumut
nocpeAcTBOM MeceuHuTe n3BJICUEHHUS.

25.2. B cimyuyaute Ha npexBbpisHE Ha JlOMBIHUTEITHUS
KpeauTeH JUMHUT 1o 4. 25.1., 3agbipDKeHusATa  3a
HCIIOTaCCHU MECCCUHH BHOCKH 110 I[OH'I)JIHI/ITCJIHI/ISI
KpenuteH auMuT Ha Kaprara, ako uMMa TakuBa, cien
BIM3aHETO B CWia Ha HacTtosmmre OOmM yCIOBHUS I
mpoapbKaT na  Opgar  HaywchnsBaHu oT  bankata
exemecedHo no Kpeauraust tumut Ha Kaptara, 6e3 na ce
MIPOMEHS TEXHUS pa3Mep U NMaaeK.

253. (M3m. B cmma or 13.04.2019 r.) Cuwurano or
08.08.2016 . kpenutau kaptu Visa Gold u Visa Classic
nie ObJaT M3JaBaHH, 3aMCHSHU WM TOJHOBSBAHH CaMO
Kato Oe3xoHTakTHH KapTu OT ChOTBETHHS BUJL.

25.4. (Ilpegumen ui. 25.3, u3m. B cuna ot 13.04.2019.)
Cuurano ot 14.02.2017 r. bankara mnpeycTaHOBsBa
M3JIaBaHETO W TIpew3/JaBaHeTo Ha cienHute Kaptm -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenutre Kaptu me
Morart jga 0paat nmon3Banu g0 14.07.2017 r. BKJI., KaTo Cle
nocoyeHara jgara uie Obaar geaktuBupand. ChroTBeTHATa
Kapra me Obae neakTuBHpaHa M Mpeaud MOCOYEHATa B
NPEeIXOJHOTO M3peYeHHe Jara, B clyyal uye Oble
OJIOKMpaHa Ha HSAKOE OT OCHOBAHMATA, MOCOYEHH B
HacToamuTe OOIIMTE YCIOBUS, KaKTO WM B Cily4all Ha
M3puyHO TUcMeHo uckane ot Kaproabpkarens. bankara
MPEeIoCcTaBsi BH3MOXKHOCT 3a 3aMsHa Ha Bcska Kapra ot
IIOCOYEHHTE B HACTOAIIATA Kiay3a BuaoBe ¢ Kapra ot apyr
BUJ, M3JaBaHa OT baHkara, mo penq um Ipu ycClOBUS,
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M3PUYHO YTOBOPEHHM C JOMBIHUTEIHO CIIOPa3yMeHUE KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrano oT
13.04.2019 r. bankata mnpeycTaHOBsIBA W3/IaBAHETO,
MOTHOBSIBAHETO M Tpen3aaBaneTo Ha Kapru Visa Electron.
[Tocouennte Kaptu mie morar ma ObJgaT IMOJ3BaHU JI0
HW3TUYaHETO Ha cpoka Ha Kaprara, nocoyeH Ha nuueBara i
CTpaHa, cleJ KoeTo 1mie ObJaT JAeaKTHBHpaHHU.
CrorBetHata Kapra mie Obae neakTuBUpaHa W TMpeau
W3THUYAHETO Ha CpPOKa M, B Cllydail ye Obae OJOKMpaHa Ha
HSIKOE OT OCHOBAHUSATA, TOCOYCHH B HacTosmmTe OOmmTe
yCJIOBHUS, KAKTO U B CIIydail HA M3PUYHO MHCMEHO MCKaHE
ot Kapromsp:karens. bankara npenocrasst Bb3MOXKHOCT 3a
3aMsHa Ha Bcska Kapra Visa Electron ¢ Kapra Visa
Classic, u3naBana ot baHkarta, mo pen ¥ Mpu yCJIOBHS,
W3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPAa3yMEHHE KbM
Horosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., mpeaumien 4. 25.4,
u3M. B cmita ot 13.04.2019 r.) Hacrosimure O01mu ycioBus
OpeACTaBIsiBAT  OpeIBapUTeNIHa  uWHpopManus  3a
noTpeduTens mo cmuchaa Ha wi. 60 ot 3ITVIIC. Ceurute
Cca HAJIMYHM 1O BCAKO BpPEME Ha IBJITOTPacH HOCHUTEIN -
WHTEepHET caiiTa Ha bankara Ha agpec www.postbank.bg/,
KakKTO M Ha XapTUEH HOCHUTET BBHB BCEKH O(QUC Ha
,,JOpob6ank brirapus™ A/l

25.7. (U3m., B cuna ot 10.02.2021 r.; npeauien wr. 25.5,
u3M. B cuita ot 13.04.2019 r.) Hactosumre O01u ycnoBus
Ha ,,}Opobank bwirapus” AJl 3a uznaBaHe W U3MOI3BaHE
Ha KPEIUTHU KapTH ca MyOJIMKYBaH! HAa MHTEPHET caiiTa Ha
bankara Ha ampec www.postbank.bg u ca B cuma ot
10.04.2013 r., ¢ moclieAHH W3MCHEHHS WM JOITBJIHCHUS B
cunma or 10.02.2021 r., 3a Bcuuku Kaproabpikarenn
(chIIecTBYBaIIM U HOBH).

25.8. (Ilpeaumien un. 25.6, u3Mm. B cuna ot 13.04.2019 r.)
N3menenusita ot 10.08.2015 r. B wi. 10 ot HacrosiuuTe
OOum  yciaoBUST OTHOCHO TPHIOXKUMATa JUXBa I10
JHorosopa, Bnu3aT B cuia 3a KaproabpikaTemnu, CKIFOUNIN
Horosop mpean 10.08.2015 r., camo cnex moAmnucBaHe Ha
ChOTBETEH aHekc KbM JloroBopa. Jlo mommucBaHe Ha
CHOTBETHUS aHEKC, 3a Te3n KaprombprkaTenu ce mpuiarat
YCIIOBUSITA 3@ OMNpeAeNisHE Ha TNPWIOKHMATa JIMXBa,
nocoueHn B wi. 10 or OOmmre ycinoBus B TAXHATA
penakuust ot 01.06.2015 r., myOnukyBaHa B apXuB Ha
UHTEpHET caiita Ha baHkara Ha aapec Www.postbank.bg.
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NMPUNOXEHMUE No 1 kbm O6wwu ycnoBusa Ha ,,lOpo6aHk Bbnrapua” ALl 3a nspaBaHe u

m3non3BaHe Ha kpeauTHu Kaptu VISA, MASTERCARD u AMERICAN EXPRESS

1. Ycnosus Visa Gold
1.1. | Takca 3a pasrnexgaHe Ha 3asBneHue 3a KpeautHa kKapta Ha ocHoeH | 100 ns.
KapTogbpxaten
1.2. | Takca 3a pasrnexpgaHe Ha 3asBneHve 3a KpeguTHa kapTa Ha ponbhHuteneH | 50 ns.
KapTogbpxaten
1.3. FoguwHa Takca 3a 06CnyxBaHe Ha NNaTeXeH WHCTPYMEHT Ha ocHoBeH | 100 ne.
KapTogbpxaten
14. FoguwHa Takca 3a obcnyxBaHe Ha NNaTEeXeH MHCTPYMEHT Ha gonmbnHuTeneH | 50 ne.
KapTogbpxaten
1.5. | Obe3LleTeHVe 3a HaBWLLIABaHe Ha KPeaNUTHUS NUMUT 5% or  pasmepa Ha
HaJBWLLEHWNETO, MWH. 2 NB.
1.6. | Takca 3a HeoCHOBaTesHa peknamaums 30 nB.
1.7. | Takca npn OrokMpaHe Ha KapTa W/MnM NUMATA NO BUHA U HeBpexHocT Ha | 15 nB.
KapTogbpxarens
1.8. | Takca gocraBka Ha kapta wwvnu NMH fo agpec 3a kopecnoHaeHuus B bbnrapus 30 ns. (c Bkn. 4AC)
1.9. | Takca 3a ekcnpecHa foctaBka Ha kapta w/unm MNH B Bbnrapus 50 ne. (c Bkn. 44C)
1.10. | Takca 3a ekcnpecHa goctaeka Ha kapta u/vunu MNMH B vyxbuHa 200 n..(c Bkn. 4AC)
1.11. | Takca 3a npeusgaBaHe Ha KapTaTa no uckaHe Ha Kaptogbpxarens 20 nB.
1.12. | Takca 3a npeusgaeaHe Ha [H no uckaHe Ha KapToabpxartens 10 ne.
1.13. | Takca 3a pasrnexgaHe Ha UCkaHe 3a MPOMsiHa Ha napameTpy no 4orosopa 20 8.
1.14. | Takca 3a u3gaBaHe/ npensagaBaHe Ha kpeauTHa kapTa 4o 1 vac* 100 ns.
2. Takcu npu non3saHe
2.1. | Takca 3a u3nonssaHe Ha kaptata 3a NOKYNKW Ha CTOKW U1 YCRyru 0 ns.
2.2. | Takca 3a n3non3BaHe Ha kaptaTa 3a TerneHe B Opoit oT BaHkomat/ TepmuHanHo | 3 nB. + 3% OT CTOWHOCTTA Ha
YCTPOWCTBO 3a camoobenyxsaHe Ha MowjeHcka baHka TpaHcakumsTa
2.3. | Takca 3a u3non3BaHe Ha kapTaTa 3a TerneHe B 6poi ot 6aHkomat Ha apyra 6aHkaB | 6 nB. + 3% OT CTOMHOCTTa Ha
bwvnrapus TpaHcakumusTa
2.4. | Takca 3a 13nonaBaHe Ha kapTata 3a TerneHe B 6poi ot 6aHkomaT B Yyx6uHa B EUM' | 6 nB. + 3% OT CTOWHOCTTa Ha
B EUR TpaHcakumsTa
2.5 | Takca 3a u3non3eaHe Ha kapTara 3a TerneHe B 6pon ot 6aHkomaT B YyxOuHa u3ebH | 10 nB. + 3% OT CTOMHOCTTA Ha
EWM wnv B cTpana ot ENNM BbB Banyrta pasnuyHa ot EUR TpaHcakumusaTa
2.6. | Takca 3a u3nonssaHe Ha kaptaTta 3a TerneHe B 6poi o1 oduc Ha lNoweHcka 6aHka 3 nB. + 3% OT CTOMHOCTTa Ha
TpaHcakuuaTa
2.7. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B 6pow ot apyr 6ankos ocmc B | 10 niB. + 3% OT CTOWHOCTTA Ha
cTpaHaTa u YyxbuHa TpaHcakuuaTa
2.8. | Takca 3a n3nonssaHe Ha kapTaTa 3a npeBog ype3 ePay/B-Pay koM apyra nnatexHa | 3%  OT  CTOMHOCTTAa  Ha
CMeTKa W/Mnn Apyr NnaTexeH MHCTPYMEHT TpaHcakumsaTa
2.9. | Takca 3a n3nonssaHe Ha KapTara 3a: (i) TpaHCakuuv 3a 3anaraHusi M xasapT,BToBa | 1% OT  CTOMHOCTTAa  Ha
4ncno W B MHTEpHeT; (ii) nokynka Ha MHCTPYMEHTW, NpeLCTaBNABaLLM anTepHaTMBa |  TpaHcakLusTa
Ha napw B 6poi (B TOBA YMCIIO, HO HE CaMO: YMMOBE B Ka3nHO, Yy)XaeCTpaHHa BanyTa,
YeKoBe, akLum, (OMHAHCOBM UHCTPYMEHTH, ENEKTPOHHM napu 1 ap. nog.); (iii) napnyHu
npesoam ¢ KapTaTa KbM Apyra nnatexHa cMeTka W/unn apyr NnaTexeH MHCTPYMEHT
WNK NoracsiBaHe Ha 3a4biKeHNs no kpeauT/ kpeauTHa kapTa. (TakcaTa ce BkoyBa
B CTOMHOCTTA Ha TpaHcakuusTa.)
2.10. | Takca npu nonyyaBaHe Ha CymW Mo KapTaTa OT 3anaraHus u xasapT (Takcata ce | 1%  OT  CTOMHOCTTa  Ha
npucnaga oT CTOMHOCTTA Ha NosyyeHaTta cyma) TpaHcakuuaTa
2.11. | Takca 3a npeBanyTupaHe Ha TpaHCaKUuu B YyxOuHa BbB BanyTa pasnuyHa ot nesa | 2% OT  CTOMHOCTTa  Ha
TpaHcakuuaTa

*Ycnyrata ce npegnara B n3bpaHu doyHaHCOBM LieHTpoBe Ha baHkaTta, cnuchbk ¢ komMTo e NybnukyBaH Ha cavta Ha baHkaTa.
1 EMM osHavaBa EBponeiicko MkoHomuyecko MpocTpaHcTeo. EWM Bkntousa cTpaHuTe oT EC u cTpaHuTe oT EBponelickarta
Acoumaums 3a ceobogHa Tbprousi (EACT) — Ucnanaus, JixteHwanH n Hopeerus.
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2.12. | Takca 3a xapTveHO n3BreyeHue no nowara 3 n.. (c Bkn. 44C)
2.13. | Takca 3a gybnvkat Ha MECeYHO 13BNEYEHME 3 n.. (c Bkn. AAC)
2.14. | Kpatko cbobuyenune (SMS), usnpawaHo ot baxkata (B npeasugenute ot Obwwmte | 0,12 nB. (c Bkn. AAC)
yCnoBus cryyau)
3. Takca 3a pascpoyBaHe Ha TpaHCaKLMKU Ha paBHU MECeYHU BHOCKM
3.1. [pu pascpoyBaHe Ha 3 paBHWU MECEYHU BHOCKM 3% oT crTOMHOCTTa  Ha
TpaHcakuusiTa MuH. 5 ne.
3.2. [pu pascpoyBaHe Ha 6 paBHWU MECEYHU BHOCKM 4% OT CTOMHOCTTa Ha
TpaHcakumsaTa muH. 10 n..
3.3. Mpu pascpoyBaHe Ha 9 paBHWU MECEYHN BHOCKM 5% OT CTOMHOCTTa Ha
TpaHcakumgTa MuH. 15 1.
3.4. Mpu pascpoyBaHe Ha 12 paBHU MECEYHW BHOCKM 6% OT CTOMHOCTTa Ha
TpaHcakumsgTa muH. 20 1.
4. Takcu n gHeBHU NUMUTKM 3a U3NON3BaHe Ha ycnyraTta ,30Ha 3a
camoobcnyxBaHe"
4.1. Takca 3a TerneHe Ha CymMu OT CMeTKa, Ha BCSIKO TermneHe 0.35% o1 cymara, MuH. 3 1.
4.2. Takca 3a BbTpeLHO6aHKOBM NPEBOAYM B NIeBa MEX/Y CMETKW HA ABaMa KITMEHTM 1.25 nB.
4.3. Takca 3a BbTpelHO6aHKOBM NPEBOAM B NIeBA MEXAY CMETKM Ha efWH KIUEHT 1 1B.
4.4. Takca 3a mexaybaHkoBu nsxoasium npesogu npes bVICEPA 2.50 1.
4.5, Takca 3a MmexgybaHkosu naxogswm npesoau npes RINGS 16 nB.
4.6. Takca 3a oTneyaTBaHe Ha cripaBka/ M3BNeYeHMe No cMeTka/ KpeanTHa KapTa 5 nB.
4.7. JTumuT 32 BHacsHe Ha napw B Bpoi no cmeTka 3000 ne.
4.8. JlumuT 3a TerneHe Ha napu B GPON OT CMETKa 3000 nB.
4.9. JIummT 3a BbTPELLIHOOAHKOBY NPEBOAY MEXAY CMETKM HA €ANH KIMEHT 25000 nB.
4.10 NTumuT 33 BBTPELLHOBAHKOBY NPEBOAM MEXAY CMETKM Ha ABaMa KNWEHTa u/vnm 15 000 nB.
MexayOaHKOBK NpeBoau

5. [JHeBHM NMMUTK 3a TPAHCAKLUA

24-4acoB NMMUT 3a TerneHe Ha napu B Bpon | 2000 .

6. MMHMmManHa MeceyHa BHOCKa

MuHnManHa MeceyHa BHOCKa (nnaLlaHe) 3% ot obLo AbmkMMaTa cyma,
MuH. 15 nB.

7. FopuiweH NUXBEH NPOLEHT

FOAMLLEH NWUXBEH NPOLEHT MpK MOKYMKW, NpW TerneHe Ha napu B Gpoit n npu npesog ypes | 17.9%
ePay.bg/B-Pay 1 npu HauncnsisaHe Ha Takeute no 7. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. U T.

3. no-rope.

ObesLLeTeHmre 3a NPOCPOYME, M3UYNCIIEHO BPXY ABIDKUMUTE NAaLlaHMs Ha roguiiHa 6asa OcHOBEH IMXBEH MNPOLEHT Ha
BbHB + pecet MPOLEHTHU
NyHKTa

[P e 35.23%, nauucneH cbrnacHo un. 10.6 ot O6LymTe ycnosus npu cnegHUTe JonyckaHus: 1) MakcumarneH KpeauTeH TUMKT oT
3000 8., ycBOEH U3LSANO Ypes TerrneHe Ha napy B 6por Ha 6aHkomaT Ha lNoLeHcka baHka, 2) npy roguwieH nnxaeH npoueHT 17.9%;
3) HauMcneHu: Takca 3a pasrnexaaHe Ha 3asBNeHNe 3a KpeauTHa KapTa Ha OCHOBEH KapToabpxaTen, Takca 3a M3non3saHe Ha
kapTaTa 3a TerneHe Ha napu B 6poi; 4) usnnatyaHe Ha NOCOYEHUS YCBOEH NIUMMT Ha 12 paBHM N0 pa3mep MeCceyYHW BHOCKY, BCSKa
B pasmep Ha 290.98 nB. O6Lua cyma gbmkuma OT knueHTa: 3491.77 ns.

Vime v pamunns Kaproabpxkarten:

........................................................................................................................ Mogmue ............ aTa............
Vime v hamunns Kaproabpkaten Ha AONbAHUTENHA KpeAUTHA KapTa:
........................................................................................................................ Mogmue ............ lata............
Vme n pamunus MopbumTen:

........................................................................................................................ Mogmue ............ [laTa............
CnyxuTen npuen n cBepun JOKYMeHTUTE:

VIME M QDAMUIIUS ... Mognuc ............ Hata............
3a ,,l0pobank Bbnrapusa” Afl, Codmsa, no nbLNHoOMowWwMe:

VIME M QDAMUIIMSE ... Mognuc ............ Jata............
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