OBLUM YCNOBUA HA ,JIOPOBAHK BBITTAPUA” AL
3A U3OABAHE U U3NON3BAHE HA NEPCOHAJTHU KPEOAUTHU KAPTU

1. NIPEAMET. QE®UHNLIAN

1.1. HacToAwMAT [OKYMEHT ypexaa OTHOWEHUATa Mexay
.fOpobaHk Bwvnrapus” ALl, (BnucaHa B THbpProBCKUS pPerucTbp u
perncTbp Ha lopuaunyeckuTe nuua c HectonaHcka uen, EUK
000694749, cbc ceganuile 1 agpec Ha ynpasneHue: rp. Codus,
PanoH “Butowa”, yn. "OkonoBpbcteH nbT” Ne 260, ¢ 6aHkoB
nuuen3 Ne B-05/1991 r. Ha ynpaButensa Ha Bbnrapckata HapogHa
6aHka, nocnegHo akTyanu3WpaH cbc 3anoBeg Ne BHB-
91619/31.05.2017 r. Ha [lMopynpaeutens Ha BHB, pbkoBogeLy
Ynpaenenvne ,baHKkoB Hag3op“; KOMMETEHTEH oOpraH npwu
ocbllecTBABaHe Ha Hag3opa e bbnrapckata HapogHa 6aHka), 3a
KpaTKOCT No-4ony HapuyaHa ,,baHkaTta“ oT egHa cTpaHa 1 OT gpyra
cTpaHa — du3ndeckn nuua, knneHTn Ha bBaHkata HapuyaHu 3a
KpaTkocT no-gony ,Kaptoabpxatenu”, cBbp3aHn C usgaBaHe,
M3Mon3BaHe W 3aKpuBaHe Ha MNnaTeXHW KPeauTHU Kaptu oT
CbOTBETHWUTE BMOOBE, MOcoYeHu B uYn. 1.2.8 mo-gony, Kakto wu
npefocTaBsHUTE OT baHkaTa nnartexHu U HennaTeXHW YCryrv u
onepauuu nocpeacTBoM nocoyeHute suaose Kaptu.

1.11. 3a wu3gaBaHe Ha KapTa oOT CbOTBETHMS BUA
KapTtoabpxatenaTt nonbnea u nogasa npen baHkata 3assneHue
3a usgaeaHe Ha Kapta (,,3asBneHue’). lMpu opgoGpeHue oT
baHkata Ha nopapgeHoTo 3agBneHue, Kaptogbpxatenar wu
BaHkaTa cknouBat [oroBop 3a u3gaBaHe M obGcnyxBaHe Ha
nepcoHanHa KpeaguTHa kapTa oT cboTBeTHUSA BUA (,,JoroBop 3a
usaaBaHe Ha KpegutHa kapTa“ unu camo ,,JloroBop“), no cunarta
Ha konTo baHkaTa e JOCTaBYMK Ha NNaTexXHW ycryru - ugarten Ha
Kaptata, a KaptogbpxaTenst e onpaBOMOLUEH AbpXaTen Ha
nnaTeXXeH UHCTPYMEHT U Nuue, KOeTO Mma MpaBo [a U3BbpLUBA
onepaumm ¢ Hes. baHkata u KapTogbpxaTenaT cknoysBat wu
oTtaeneH [JoroBop 3a OTnyckaHe Ha KpeauTeH numut 3a KpeauTtHa
kapTa (,JJoroBop 3a KpeguteH NUMMUTY), NOCPeaCTBOM KOWTO
baHkata npepoctaBas Ha KapTtogbpxaTens  peBonBupaly
noTpeduTenckn KpeauT noa opmarta Ha KpeauTeH NUMUT, KONTO
ce nonaea 3a n3BbpliBaHe Ha TpaHcakumm ¢ KapTara.

1.1.2. Hactoswwute O6wWM ycnoBus ca HepasgenHa 4Yact oT
HoroBopa 3a usgaBaHe Ha KpegutHa kapTa. CblimTe ca HanmyHu
Nno BCSKO BPEME Ha AbNrOTpaeH Hocuten - VIHTepHeT cTpaHuuarta
Ha BbaHkaTa, nocoveHa B un. 17.3 no-gony, KakTo U Ha xapTueH
HocuTen BbB Bcekn oduc Ha badkata. KapTtogbpxatenar
Jeknapupa M3puyHO, 4e ce e 3anosHan c Hactosawmte O6Lwm
YCIOBMS Y BCUYKU MPUITOXKEHMS KbM TSIX, aKO UMa TakmBa, pa3bpan
M e usuano n npuema 6e3 Bb3paxeHus Te ga ce npunaraT B
OTHoweHnsiTa My ¢ baHkata, cBbp3aHu ¢ [oroBopa, BeOHO C
BCUYKN TEXHU U3MEHEHUS U OOMbIIHEHUS, OCbLLECTBEHM NO peaa
Ha [loroBopa 1 Ha un. 21 ot HacToswwmTe O6LWKTE ycnosus.

1.1.3. Mpunoxumnte kbM [oroBopa 3a m3gaBaHe Ha KpepguTtHa
KapTa Takcu K KoMucuoHu Ha baHkata, B TOBa umMcno 3a
M3BbpLUBaHe Ha TpaHcakumu ¢ KaptaTta 1 3a ocTaHanuTte ycnyru,
JoctenHM 3a KaprtogbpaTenu, Kakto W MNpPUoOXMMUTE KbM
Kaprata numutn 3a onepauum (B T.4. NMMWUTM 3a ycryraTta
LLNrMTanHa 3oHa 3a ekcnpecHo OaHkuMpaHe®) ca NnocoyYeHn B
Tapudgata Ha baHkata 3a dwusnyeckm nuua, OTHOCUMA KbM
nsgaBaHeTo n obcnyxeaHeTo Ha KpeamTHu kapTtu (,, Tapudara“),
KOSITO CbLLO NpeacTaBnsiBa HepasgenHa 4vact oT [oroeBopa 3a
n3gasaHe Ha KpeguTHa kapTa. CbluaTta e HanmyHa no BCSKO Bpeme
Ha ObnrotTpaeH HocuTen - WMHTepHeT cTpaHuuata Ha baHkara,
nocoyveHa B 4n. 17.3 no-gony, KakTo M Ha XxapTWUEH HocuUTen BbB
BCekn ochmc Ha baHkaTa. KapToabpxatensTt geknapupa U3puyHo,
Ye ce e 3ano3Han ¢ TapudaTa n npvema 6e3 Bb3pakeHus Ts Aa ce
npunara B oTHoweHuATa My ¢ baHkata, cBbp3aHu ¢ [oroBopa u
O6wmMTe ycnoBusi, BEAHO C BCUYKM HEWHU W3MEHEHUs U
OOMBbITHEHMS, OCBHLLECTBEHM NO peda Ha [loroBopa u Ha un. 21 oT
HacTosiwmuTe OBLWMTE ycnoBus.

1.1.4. JoroBopbT 3a u3gasaHe Ha KpegutHa kapTta, 3aedHo C
HacToswmTe OOWwM ycrnoeua un npunoxnmarta Tapuda Ha baHkaTa
B YacTTa OTHOCUMA KbM 13gaBaHeTo 1 0bcnyxBaHeTo Ha KpeautHu
KapTu, NpeacTaBnsBaT pamMKoOB [OrOBOP 3a MMAaTeXHW YCnyru no
cMUcbna Ha 3akoHa 3a NnaTtexHUTe YCryrm W nnaTexHuTe
cucTeMm.

1.2. 3a uenute Ha HacToswmuTe OOLWM ycroBus:

1.2.1. ,,ba3oBa hyHKuMoHanHocT Ha UHTepHeT 6aHKupaHeTo" —
ycnyra, npepoctaBsHa oT baHkaTta, nossonsBalla oTtaaneyeH
OHManH 4OCTbN 40 MHPOPMaLIMA OTHOCHO HaNMYHOCTK 1 onepauum
No NnaTexHU CMeTKU 1 MHpopMaLms 3a ApYyrv NPOAYKTU U yCryru,
npegoctaBsHM oT baHkata ¥ non3BaHM oOT KvMeHTa, 6e3
Bb3MOXHOCT 33 WHULMUPAHE W W3NbIHEHWE Ha ENeKTPOHHU
OUCTaHUMOHHM NnaTexHu onepaumn. MNMpegoctaBsi ce Npu OHMamnH
pernctpauus, cbrnacHo O6Wy ycrnoBusi 3a OTKpUBaHe, BOAEHE U
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha puamdeckm nuua B baHkaTta.

1.2.2. ,banaHc Ha Kaprata“, ,Pasnonaraem numuT 3a
nnawaHua“ — pasnonaraeMmaTa HanM4yHoCT oT KpeanTHUS numuT ¢
kosaTo KapTtogbpxaTenat pasnonara 3a W3BbpLIBAHE Ha
TpaHcakuumn ¢ KapTaTta, KOSTO ce onpegens CbrnacHo 4n. 7.2 oT
HacTosawwmTe O6Lwm ycnoswus.

1.2.3. ,,BMOMeTpUYHM AaHHU“ Ca NMYHU [aHHW, CBbP3aHU C
draunyeckn, O13nMoNorMyHM Nnm NOBEAEHYECKN XapaKTEPUCTUKMN HA
dumsnyecko nuue, peructpupaHum B pesyntaT Ha cneumduyHo
TEXHUYECKO obpaboTBaHe ypes Bb3MOXHOCTUTE Ha
onepauMoHHaTa cucTema Ha Mon3BaHO MOOWMHO YCTPOWCTBO
(MpbCTOB OTNEYaThK, NMULEBO Pa3no3HaBaHe), KOUTO Mo3Bonasat
unu noTBbpXAaBaT HeropaTa OwomMeTpuyHa uaeHTUMKauus,
nopagM KoeTo MoraT ga Ce M3Mnon3eBaT 3a OTKYBaHe W
ocurypsiBaHe Ha AocTbn A0 yHKUMOHanHocTuTe Ha CodTyepHusi
TOKBH.

1.2.4. ,BuptyanHo tepmuHanHo yctpouctso NOC (Virtual POS
Terminal)" e nornmyeckn geduHupaHo TepMUHanNHO yCTPOWCTBO
MOC 3a ussbpwBaHe nocpeacTBoMm Kaptata Ha onepauun Mo
nnatiaHe Ha CTokM 1 ycnyru. locTbnbT Ao BupTyanHo TepMyMHanHo
yctponictBo MOC ce ocbuectBaBa 4Ype3 WHTepHeT, u4pes
TepmuHanHmu ycTtponctea ATM, o603HayeHM C FoOroto Ha
CbOTBETHAaTa KapTOBa OpraHn3auusi unu Yypes undpoBm TenedoHu.
OnpepenexHn TbProBuW, npegnaraliy CTOKU W/unu ycnyru npes
VIHTepHeT 1 npvemalyy nnawiaHis 4Ype3 BUpPTyarnHo TEPMMUHANHO
yctporictBo MNOC, ca o6o3HaveHn ¢ Mastercard Identity Check unm
VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

1.2.5. ,,QoroBop 3a uspaBaHe Ha KpeauTtHa kapta“ nnm camo
»-dOroBop“ - pamMKoB AOroBOp 3a NPeAOCTaBsAHE Ha MNIAaTeXHU
ycnyru, Mo cMucbina Ha 3akoHa 3a nnaTexHuTe ycnyrm u
nnaTexHuTe cuctemu, CKMoYeH mexay BaHkaTa "
KaptogbpxaTens, Bb3 OCHOBa Ha KouTo baHkaTa nsgaea Kaprtata
n obcnyxea onepauuuTe, M3BbPLUBaAHW nocpenctsoM Kaprara.
[oroBopbT € 6e3CcpoyeH 1 ce ckntoyBa Ha 6brrapcky e3mk 1 BCUYKU
yBEOOMMEHUSA U KOMYHUKAUUS MexXay CTpaHuTe BbB Bpb3ka C
HEroBOTO U3MbITHEHME e Ce OCBLLLECTBABAT Ha GBbNrapcku esuk.
[loroBOpbT M BCUMYKM AOMBIHUTENHM CNOPa3yMEHUSA U aHEKCU KbM
Hero, ako uMa TakuBa, ce noanuceaT camMo fUYHO OT
KapTtoabpxatens u He moraT ga 6baaT nognvMcaHu OT TeXHU
MbAHOMOLLHMUK. [JoroBopbT ce noanucea BbB PUHAHCOB LEHTBLP
Ha BaHkaTa MnNM AMCTaAHUMOHHO, NOCPeaCTBOM KBanuduumpaH
enektpoHeH noanuc (KEM), kato B TO3M cnyyah baHkata
yBEeoOMsBa KIIMEHTUTE 3a mnpoueaypaTta Mo noAanvcBaHe uypes
WHTEPHET CTpaHuuarta cu, nocovyeHa B 4yn. 17.3 oT HacTosawwmTe
O6wwu ycrosus.

1.2.6. ,,[loroBop 3a KpeAUTEH NIUMUT" — CaAMOCTOSITENEH JOroBOp,
cknioyeH Mexay baHkata n KapTogbpkaTens, Bb3 OCHOBa Ha
konto BaHkata npepoctaBA Ha Kaptoabpxatensi pesonsupaly



notpebuTenckn kpeauT nog cdopmarta Ha KpeauTeH NUMUT, KOUTO
ce nornaea 3a u3BbpluBaHe Ha TpaHcakuun ¢ KapTaTta. KpeantHusaTt
NIMMUT € JOCTBbMEH 3a Non3BaHe eAMHCTBEHO C ocHoBHaTa KapTta
Ha KapTogbpxaTtens, kakto U ¢ usgageHuTe gonbnHutenHn Kaptu
KbM OCHOBHAaTa, ako MMa Takvea. [JoroBopbT 3a KpeaAuTeH NMMnUT
ce noanucBa BbB (PMHAHCOB UEHTbP Ha baHkata wnu
ONCTaHLUMOHHO, NOCPeACTBOM KBanMduUUMpaH eneKkTpoHeH noanuc
(KEM), kato B TO3M cnyyan baHkaTa yBegomsiBa KnveHTUTe 3a
npoueayparta no noanMcBaHe 4Ype3 MHTEPHET CTpaHuuarta cu,
nocoyeHa B 4n. 17.3 ot HacToswwmTe OBLWK ycrnosus.

1.2.7. ,OurntanHa 30Ha 3a eKcnpecHo GaHkupaHe“ — ycnyra,
npegoctaBaHa OT baHkaTa, nos3BongBalla W3BbPLUBAHE Ha
nnaTeXxXHn M HenmaTexHu onepaumu, 4vpes uaeHTUdUuKauus c
Kaprarta nocpeacTsoM TepMuHanHo YCTPOWNCTBO 3a
camoobcnyxBaHe. Ycnyrata e goctbnHa 6e3 Heob6xoaMmocT oT
M3PUNYHO 3asiBsiBAHE.

1.2.8. ,WUHTepHeTr 6aHkupaHe“ (,e-Postbank”) - ycnyra,
npegocrtaBsiHa oT baHkarta, 3a oTganeveH OHNaWH OOCTbN A0
nnaTeXxHu CMeTKM U OpYyry NPOAYKTW W yCryr, NpeaocTaBsHu OT
baHkaTa M 3a WHAUMMpPAHE W U3NbIIHEHWE HA ENEKTPOHHU
OUCTAHUMOHHM MNaTeXHW M HennaTteXxHu onepauun, CbrnacHo
O6wmTte ycnoBms Ha baHkata 3a enekTpoHHO 6aHkoOBO
obcnyxsaHe ,MHTepHeT ©OaHkupaHe” 3a wHAMBMAYanNHW W
KOpropaTMUBHU KITMEHTW.

1.29 ,KpegutHa «kapta” wnm camo ,Kapta” e Bug
nepcoHanuavpaH nnaTteXeH WHCTPYMEHT, NpeacTaBnsiBaly,
Oe3koHTakTHa GaHKoBa NnNaTexHa kapTa OT eOuH OT cregHuTe
BupoBe: Mastercard World Elite, Mastercard World Premium,
Mastercard World, Mastercard Standard, Mastercard Cash,
Mastercard Cash Momento, Visa Premium, Visa Gold u Visa
Classic, KoTO ce M3non3Ba MHOrMOKpaTHO 3a maeHTudukaums Ha
Kaptogbpxatena npen baHkata v 3a otganeyeH AOOCTbM A0
cpenctea B pamkute Ha KpeguTHust nUMWT, OOrOBOPEH MeXOy
cTpaHuTte ¢ [loroBopa 3a KpeauTeH NIMMUIT, KaKTO U 32 U3BbPLUBaHE
Ha onepauwnTe, onucaHu B HacTosAwmTe OOWM ycnoswus.
BeskoHTakTHUTE KapTu ca ob6o3HayeHn ¢ noroto PayPass Ha
Mastercard, cwvoTBeTHO PayWave Ha Visa wn nossonasar
n3BbpLluBaHe oT Kaptogbpxartens Ha 6e3KOHTaKTHU TpaHcakumu,
cbrnacHo un. 5.2.7 ot Hactosiwute O6LLM ycnosus.

1.2.10. ,,KpeauteH numMuT" - 06LWMA pasmep Ha NOTpebuTenckms
KpeauT, npegocTaBeH 3a nonsBaHe Ha Kaptoabpxatens oT
BaHkaTa nocpenctBoM u3BbpLIBaHe Ha TpaHcakuum ¢ Kaptarta,
[OroBOPEH CbIMacHO ycnoBusita Ha [loroBopa 3a KpeavMTeH NUMUIT.
CpeactBaTa oT KpeguTtHust IMMUT ce Mon3BaT 3a U3BbpLUBaHe Ha
TpaHcakuum NOCpeACcTBOM KapTaTa, kato M 3a 3annawaHe Ha
OBbIDKUMUTE TakCU, KOMUCMOHM W OpYyrn pasxoan, CBbp3aHu C
13nons3eaHeTo Ha KapTtara.

1.2.11. ,,MUH” — lNMepcoHaneH naeHTMdnKaLnoHeH HOMeEp, KOWNTO,
B 3aBMCUMOCT OT cny4asi, Moxe aa 6bae NWH Ha KapTtata, NWH 3a
Cod1yepHus TokbH nnu MUH 3a MoBUINHO YCTPONCTBO, Ype3 KOETO
KapTtoabpxatenaT nonydyaBa KpaTKM TEKCTOBM CbOOLeHus (3a
KpaTKoCT no-gony SMS) unu apyru enekTpoHHW CbobLieHust oT
BaHkaTa. NH Ha kapTaTa ce CbCTOW Han-Marnko OT YeTupu umndpu,
nm3BecTeH caMo Ha Kaptogbpxkartensi, onpegeneH ot baHkarta u
BanuaeH €eOuHCTBEHO 3a cboTBeTHaTa Kaprta, cnyxew Ha
Kaptoabpxatens 3a wuaeHTudukaums npen badkata upes
BbBEXAAHETO MYy OT KraBuaTypaTta Ha TepMUHanHO YCTPOWCTBO
ATM unun NMOC nnn TepMUHaNHO YCTPOMCTBO 3a camoobcnyxBaHe,
npu n3BbpLIBaHe Ha onepauun ¢ KapraTa.

1.2.12. ,MnaTexHoO HapexpaHe” — HapexaaHe unu cbrnacue oT
KapTogbpxatens 3a u3BbplIBaHE Ha nnaTexHa onepauus

nocpeacteom KaptaTta (TpaHcakuusl), AageHo Mo peda u npwm
ycnoBusita Ha HacTtoswmte O6wm ycnoeus,, C  KOETO
KapTogbpxaTtenat noTBbpXaaBa cCymaTa Ha U3MbhHsABaHaTa
TpaHcakuua n Hapexpa Ha baHkata ga 3agbmxku KpeauTtHus
numunT Ha KapTtaTta cbC cymaTa Ha TpaHcakuusita v aa s npeseje
no cMeTKaTa Ha nonyyartens Ha nnawaHeTo;

1.2.13. ,Pexum oHnauH" (on-line) e pexum, Npu KOWTO BCSKa
TpaHcakuua c¢ Kaptata ce opobpsiBa B peanHo Bpeme OT
aBTopM3auMoHHaTa cuctema Ha baHkaTa unu Ha obGcnyxBsalums
BaHkaTa onepatop Ha KapToBa cucTeMa, KbM KOSATO, 4pe3
TEeNnekOMyHMKaLMOHHA cpeda, € CBbp3aHO TepMUHAanHOTO
YCTPOWCTBO, OT KOETO Ce M3BbPLUBA TpaHcakumaTa;

1.2.14. ,Pexum odnanH" (off-line) e pexum, npu konto
TpaHcakuuaTta ¢ KapTta ce usnbnHaABa 6e3 ga ce wusMckea
opobpeHne B peanHo Bpeme OT aBTOpU3auLMOHHATa cuctema Ha
BaHkata unn Ha obcnyxBawmsa baHkata onepatop Ha kapToBa
cucTema;

1.2.15. , TepmuHanHo yctpouctBo ATM (Automated Teller
Machine)" e ob6osHayeHO C nOroTo Ha CbOTBETHATa KapToBa
opraHu3aums yCTpOWCTBO 3a M3BbPLUBaHe nocpeactsoMm Kaprata
Ha onepauuu No TerneHe n BHacsHe Ha napu B 6pon, nnawjaHe Ha
ycnyru, 3BbpLUBaHe Ha NPeBOAN MEXAY CMETKW, Ha CNPaBOYHM U
OpYrn NNaTexHU n HennaTexHW onepauun, CbrnacHo HacTosALWNTe
O6Lwm ycrosus.

1.2.16. ,TepmuHanHo yctpouctseo NOC (Point of Sale, Point of
Service)" e obo3HayeHO C MOrOTO Ha CbOTBETHaTa KapToBa
opraHusaumsi yCTpoWcTBO 3a M3BbpLUBaHe nocpeactsom Kaptata
Ha onepauumn no nnallaHe Ha CTOKU U YCyrn unu nonyvaBsaHe Ha
napu B 6pon B TbproBcku ob6ekTw, pecn. BbB UHAHCOBUTE
ueHTpoBe Ha baHkara.

1.2.17. ,,TepMmuHanHo ycTpoucTBO 3a camoobenyxBaHe“ (Self-
Service Zone machine) — mawuHa, pa3nonoxeHa BbB pMHAHCOB
LeHTbp Ha baHkata wnn B [OurutanHa 30Ha 3a eKCMPEeCHO
OaHkMpaHe W©3BbH (UHAHCOB LEHTBbP, 4Ype3 KOHATo, cnes
naeHTMdnkaums nocpeactsom Kaprarta, morat Aa ce n3sbpLuBaTt
CnefHVTE MNaTeXHW W HemnaTeXHW onepauuu: nnawade Ha
ycnyru; BbTpeLUHOGaHKOBM N MexaybaHKOBM N3XOAALLMN NPpeBoamn B
neea Mexpgy COOCTBEHW CMETKM M KbM CMETKM Ha TpeTu nvua;
noracsiBaHe Ha 3agbimMKEHUs NO KpeanTn oTnycHatn oT baHkaTa u
KpeawuTHu kapTu, nsgagenu ot baHkaTta; 3asBaBaHe Ha KpeanT unm
KpeauTHa kapTa; TernmeHe n BHacsiHe Ha napu B B6pow Ha vacT oT
MallnHuTe, cneuuanHo obo3HayeHwn, 4Ye MmaT Tasum TexHWYecka
BBH3MOXHOCT; CNPaBOYHU W APYrY HeMnnaTeXHW onepauuu, B ToBa
yucno npomsHa Ha [MVH, reHepupaHe Ha cnpaBkM M MeCeYHU
N3BNEYEeHUs NO CMETKW, KPeaUTU, KPEAMTHN KapTu, KaTo Ha HAKOM
OT MaluWHWTE, Ha KOMTO ToBa € 0003HayeHo, crnpaBkuTe/
n3BneyYeHnaTa moraTt 1 a ce pasneyarsar.

1.2.18. » T paHcakumsa” - nnaTexHa onepauus,
HapedeHa/paspelueHa nocpeactsoM KapTarta, cbrnacHo un. 5.1.
1.2.19. ,,TbproBckn o6eKkT”’ TbProBCckn 06EeKT (MarasuH,
WHTepHeT cTpaHuua, XOoTemn W np.) Ha TbproBel, NpeaocTaBsALy,
CTOKM MNN YCMyrn, 4YvATO LeHa Moxe Jda Obae 3annaTeHa
nocpeacTBom TpaHcakumsa ¢ Kaptata. TbproBckuat obekT cneasa
fa e obosHayeH (Ha BuTpuHaTa wnum B OnM3OCT OO KacaTta,
CbOTBETHO Ha WHTepHeT cTpaHuuaTta) ¢ orotTo Ha CbOoTBeTHaTa
kapToBa opraHusauus (VISA / MASTERCARD).

1.2.20. (Otm™m., B cuna ot 07.06.2021 r.)

1.2.21. ,m-Token Postbank“ (,,CocdTyepeH TOKBLH") €
npurnoXeHne 3a MOOMIIHM  yCTpowcTBa  (CMapTdoHM) C
onepaumoHHa cuctemMa Android wnm iOS, KOeTo cnyxu kato
CpeacTBo  3a  YAOCTOBEpsSBaHe Ha  MOEHTWYHOCTTa  Ha



KapTogbpxatens v 3a noTBbpxAaBaHe Ha Cbrnacveto 3a
M3NbIIHEHWE Ha EeNEeKTPOHHW AUCTAHLMOHHW NnaTexHn u
HennaTexHu onepauuu, nssbplueHn ¢ Kaptata w/vnun ypes apyru
AVTVTanHW KaHanu 3a JOCTbM OT pascTosiHue. AKTMBMpa ce Mo
nckaHe Ha Kaptoabpxartens upes ycnyrata Ha baHkata ViHTepHeT
b6aHknpaHe (,e-Postbank®), BknwouutenHo wu u4pe3 basosaTa
dyHKUMoHanHocT Ha WHTepHeT 6GaHkupaHeTo. [ocTbn Ao
NpUnoXeHNeTo ce ocurypsisa ¢ onpegeneH ot KaptoabpxaTens
MNMH 3a CodTyepeH TOKbH UMM C OUOMETPUYHM OaHHU.
CobTyepHUAT TOKbH He MOXe Aa 6bae MHCTanupaH Ha noseye oT
€[HO YCTPOWCTBO egHOBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOMCTBO AeakTMBMpa aBTOMAaTWYHO TOKbHA Ha
TEKyLLOTO YCTPONCTBO.

1.2.22. ,,Push HoTudmkauma“ e nssectne (HotTudUkaumns) BLB
dopmaTa Ha KpaTko cbobLeHre, KoeTo ce u3npalla ot baHkaTa Ha
KaptoabpxaTens u ce nokassa Ha eKpaHa Ha MOOMNHOTO
YCTPOWCTBO, Ha KOETO € MWHCTanuMpaHo W  aKkTMBUpPaHoO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHdOpMMpa, Ye Ce U3BbPLUBA Onepauusi, U3NCKBalla HEroBoTo
noTBbPXAEHME N € Heobxoaumo ga oTknoum m-Token Postbank n
hJa 9 noTebpau. WM3Bectmeto cbabpxa WHdOpMauus 3a
onepauuaTa, 4YMeTO MNOTBbPXAEHWEe Ce u3nckBa (Cyma Ha
onepauuaTa u Tbproseu/nonyyaTen Ha cymara).

1.2.23. ,,QR koa“ npeacrtasnsasa matpuyeH 6apkog nog gopmara
Ha KBaZpaT C YepHM Moaynu BbpXy 65 dhoH, B KONTO e 3akognpaHa
MHdOpMaLUs, KOSTO Ce Bu3yanuavpa npu CkaHupaHe Ha koda C
MOBUITHO yCTpOMCTBO, cHabaeHo ¢ kamepa. QR koabT ce M3nonaea
3a KoAMpaHe Ha MHopMaLms 3a KOHKpPETHA OHMNarH TpaHcakums ¢
KapTta u pasuntaHeTto 1 oT m-Token Postbank.

2. USBOABAHE U NMPEOABAHE HA KAPTATA. MIPABOUMALLO
JIULE. BANNWOHOCT

2.1. KaptogbpxaTensaT mnony4yaBa €K3eMnnsap OT  CKIYeHus
HoroBop 3aegHo ¢ KapTtata BbB domHaHcoBUsA LeHTbP (oduc) Ha
BaHkaTa, B konTO € nognucaH [oroeBopa. B cniyya Ha n3pu4vHo
NMUCMEHO WCKaHe OT cTpaHa Ha KapTtoabpxartensi, Kakto u B
cnydavTe Ha KaHOuOaTCTBaHe W3BbH (PUHAHCOB LEHTBP Ha
BaHkaTa (B Tbprocku 06ekT, no NHTepHeT, no TenedoH n ap.),
KaptoabpxaTtensaT nocoyBa (huHaHCOBMS LeHTbP Ha baHkaTta, B
KOWTO Aa nony4yu eksemnnsipa ot [orosopa, 3aefHo ¢ Kaptara.
Mpn nognuceaHe Ha [loroBopa ANCTaHUMOHHO nocpeacTsom KEIT,
eK3eMnnsipbT OT JOroBopa ce npefocTassa Ha KapToabpxatens B
€reKTPOHEH BYA Ype3 nnartdgopmarta unv MobunHoTo NpUnoXeHne
Ha CbOTBETHUSA AOCTaBYMK Ha YAOCTOBEPUTENTHN YCIyrn.

2.2. N3papeHata Kaprta, kakTo 1 Bcsika cneggalua KapTta, kosito we
Obae n3gageHa 3a 3aMsiHa Unv NogHoBsIBaHe Ha npeauvwHa Kapta
cbrnacHo Hactoswmte O6WM ycnoBus, ce npegaBa NNYHO Ha
KaptoabpxaTens ot cnyxuTten Ha baHkaTa BbB (pMHAHCOB LEHTHP
(odonc) Ha bBaHkata, cbrmacHo un. 2.1. lMpu nognuceBaHe Ha
[oroeopa guctaHumMoHHo nocpeacteom KEI, kakto n B crniyyanTe,
B kouTto KaptaTa e usgageHa 3a 3aMsiHa WUNu MNOAHOBSIBaHE Ha
npeavwHa Kapta, Kaptata moxe ga 6bae AocTtaBeHa JIMYHO, C
Kypvep Ha akTyanHusi agpec 3a KOpPECMNOHAEHLMSl, MOCOYeH OT
KapTtoabpxartens, ako TOW M3PUYHO € 3asBMIT TO3N HAYMH Ha
nony4aBaHe. [Npu goctaBka Ha KapTaTa ¢ Kypuep ce Abimku Takea,
onpegeneHa cobrnacHo TapudgaTa Ha baHkaTta. Kaptata He moxe
na 6bae npegageHa Ha NbHOMOLLHMK Ha KapToabpkatens.

2.3. Mony4aBaHeTo Ha KapTaTta ce yaoctoBepsiBa C NOANMCBAHETO
Ha NpPOTOKOM, Pecn. Ha Kypuepckata ToBapuTenHuua.
KapToabpxaTensT geknapupa, 4e e yBeJOMeH, 4e nNpu JoCTaBsiHe
Ha KapTtaTa c Kypuep, nocrnegHusaT e onpaBomoLLeH oT baHkaTta aa
u3ncka nuyHata kapTa Ha KapTogbpxatens 3a uenute Ha

yAOCTOBEpsiBaHE Ha HeroBata CaMOSIMYHOCT, KakTo U Aa Bnule
nNMYHUTE My AdaHHu (Mme, EMH n Homep Ha nuuHa kapTta) B
ToBapuTenHuuarta 3a LuUenuTe Ha  ygocToBepsiBaHe  Ha
nonyyasaHeTo Ha Kaptarta. KaptogbpxaTensat noema pucka oT
HenonyyaBaHe, CblUEeCTBYyBall Npu npegaBaHe Ha KaprtaTta no
Kypuep, ako He e aekrnapupan TouHusa cu agpec npeq baHkata B
3asBneHveTo 3a n3gasaHe Ha Kapta nnu He e yBegomun bBaHkaTa
CBOEBpPEMEHHO 3a npomsHa Ha agpeca. B cnyyante no
npeaxo4HOTO uspeyeHve, kypnepsT Bpblua KaptaTta Ha baHkaTa u
ce npunaraTt ycnosusita Ha un. 2.4 no-gony.

2.4. UspapeHaTta KapTa ce cbxpaHsaBa oT baHkaTa B npoabrkeHue
Ha YeTupu meceLa OT AaTaTa Ha nsaasaHeTo n. B cnyyai ye B T03u
cpok Kaprata He Obage noTbpceHa oT KapTtoabpxkaTtens B
CbOTBETHUSI (PMHAHCOB LEeHTbp Ha BbaHkata unu KypuepbT He
ycrnee pa oTtkpue Kaptogobpxatens Ha MocoyeHus agpec 3a
KOPECMOHAEHUNS, CbIMacHO YycrnoBuATa Ha un. 2.3 no-rope,
KaptaTta ce yHuwoxasa. Npu yHuwwoxaBaHe Ha KapTtaTta no pega
Ha HacTosiwaTta pasnopenba [doroBopbT He ce npekpaTtsaBa U
KapTtoabpxatenaT He ce ocBoboxaaBa OT 3aAbiHKEHUATa My Mo
HoroBopa, B TOBa 4NCIO, HO HE CamMo, 3a 3annallaHe Ha BCUYKU
abmkuvn no [loroBopa Takcu M kOMUCUMOHW. B cnyyamte no
HacToswarta pasnopenba, KaptogobpxatensT vma npaeBo pfa
nogage monba 3a npevsgaBaHe Ha Kaptata cbrn. un. 18.3 unu 3a
npekpatasaHe Ha [JoroBopa cbrracHo yn. 13.1.

2.5. BegHara cnep nony4aBaHeTo Ha Kaptata, Kaptogbpxatensr
€ OnbXeH He3abaBHO Ja NpoBepu MpaBUITHOTO WM3NWCBaHE Ha
umeTo My Bbpxy Kaptata n ga ce nognvile Ha onpegeneHoTo 3a
Tasan uUen MscTo Ha rbpba Ha Kaptata. B cnyvam Ha
HeCcbOTBETCTBME Mexay umeTo Ha Kaprtogbpxkartena u ToBa,
nannucaHo Bbpxy KaprtaTta, KaprtogbpxaTenaT e AnbXeH
He3abaBHO Aa BbpHe KapTtata Ha baHkaTta. baHkaTa 3a co6cTBeHa
cMeTka npegnpvemMa HeobxooMmMuTe OEWCTBUS 3a OTCTpaHsiBaHe
Ha HeCbOTBETCTBMETO U NpeaBaHeTo Ha KapTara.

2.6. KapTata ce npegaBa Ha KapTogbpxaTensa HeakTuBmpaHa, kato
3a Aa Moxe Aa 6bae M3non3saHa 3a M3BbpLUBaHe Ha TpaHcakuuu,
KapTtata cnegea ga 6bae aktuBupaHa. lNpu npegaBaHe Ha KaptaTta
Ha Kaptogbpxatens BbB MHAHCOB LUeHTbp Ha baHkara,
aKTMBUPAHETO Ce M3BbLPLUBA crnej npefaBaHeTo, B HEOOXoaMMus
3a U3NbIIHEHNE TEXHOMNorM4YeH cpok. MNpu goctaBsHeTo Ha KaptaTa
Ha KapToabpxatens ¢ Kypuep, akTMBMPAHETO Ce U3BbpLUBa OT
Kaptoavpxatensi, ¢ obaxaaHe Ha TenedOHHUS HOMEP, NMOCOYeH
Ha rbpba Ha Kaptata W wu3BbpWBaHE Ha HaanexHa
naoeHTndukauma Ha KaptoabpxkaTtens. baHkaTa u3nbnHsBa
NCKaHeTo 3a akTMBMpaHe Ha KapTtaTa, nogageHo no tenedoHa, B
HeoOXoOMMMS 32  U3NbIHEHWE  TEXHOMOrMYEeH CPOK  OT
NOCTbMNBaHETO My.

2.7. Kaprtata npeactaBnsBa nepcoHanu3vMpaH — nnatexeH
WHCTPYMEHT, cobcTBeHOCT Ha BaHkata n Moxe ga ce v3nonaea
camo nunyHo ot KaptoabpxaTtens. M3nonssaHeTo 1 OT Apyro nuue
e 3abpaHeHo. MpepoctaBsiHeTo Ha KaptaTta ot Kaptoabpxartens
Ha TpeTo nuue MNn Non3BaHeTo Ha KapTaTa OT TPeTo nuue CbC
3HaHMeTOo Ha KapTogbpxaTtens, ako nocrnegHuaT He e npeanpuen
He3abaBHO AencTBuATa Mo yn. 4.3 cneq ysHaBaHeTO, ce cuuTa 3a
Heun3nbnHeHve Ha [Jorosopa u HacToswmTe O6LK ycnosus.

2.8. Bcaka nspageHa Kapta uma BanuaHOCT A0 kpasi HA Meceua,
KOMTO e oTOens3aH Bbpxy Hes. M3nonssaHeTo Ha KaptaTta cnep
M3TMYaHETO Ha CPOKa M Ha BanuaHOCT Unu crief obsaBaBaHETo 1 3a
HeBanuaHa, a Taka CbLLO M crned NpekpaTsBaHeTO Ha OTHOLLEHMATA
mexay baHkata n Kaptogbpxartens, e 3abpaHeHo.

2.9. Kaptata moxe ga 6bae nonseaHa 3a MnawjaHe Ha CTOKU U
ycnyru, TerneHe Ha napy B Opol M Opyrn uHaHCOBM W



HeduHaHcoBU onepauun B Bbnrapust u/ nnum B yyxbuHa upes
TepmuHanHu yctponctsa POS unu ATM unu ype3 TepMuHanHm
yCTpOWCTBa 3a CcaMoOOCnyXBaHe, KakTo M 3a TpaHcakuuu,
n3BbpLUBaHu 6e3 npeacTtaBsHe Ha KapTtaTa (Hanp. ypes BuptyanHo
TepMuHanHo yctporictBo POS w pgp.), coenkum nocpencTtBoM
MMNPUHTEP 1 Ap.

2.10. KapTtogbpxatensatr € OonbXeH ga He nonssa Kaprtata 3a
HWKaKBW NPOTMBOpEYaLLM Ha 3aKOHa Lenu, BKIIOYUTENHO MOKYMKa
Ha CTOKM W ycnyrn, 3abpaHeHu OT 3akoHWTe Ha Penyb6nuka
Bbnrapus unu ot 3aKkoHMTE Ha CTpaHaTta, NoA YMATO PUCOUKLMSA
ce M3BbpLIBa  caernkara. BaHkaTa He  cneam 3a
3aKOHOCBHOBpasHOCTTa Ha cOEenkuTe, CKIYEHN C M3MNon3BaHe Ha
KapTtaTa, ocBeH ako C HOpMaTMBEH aKT He e NpeaBUAEHO OPYro.

2.11. baHkata MOXe nNO BCAKO BpeMe ga noucka oT
KapToabpxaTtens ga aktyanusmpa gaHHute, cbbpanu ot baHkarta,
KaKTo 1 Aa novcka AonbiHUTENHA MHAOPMaLNs, BKIIOYUTENHO, HO
He camo, Npenopbku OT APYrn 6aHkM 1 PUHAHCOBU UHCTUTYLMK
n/vnu gpyra paspelueHa CbrnacHo 6bnrapckoTo 3aKkOHOAATENCTBO
MHdOpMaLms.

3. NEPCOHANEH WAEHTU®UKALUMOHEH HOMEP (NMWH) U
AOONBINHUTENEH KOA 3A CUTYPHOCT. CO®TYEPEH TOKbH
(M-TOKEN POSTBANK)

3.1. Kbm Becsika n3gageHa Kapra, baHkata nsgasa u NepcoHaneH
ngeHtndukauymoHeH Homep (MAH), komto ce npepasa Ha
KapToabpxaTtens no eavH oT cregHuTe HaunHK:

3.1.1. Ype3 SMS cbobuieHne, nsnpaTteHo Ha MobuneH TenedoHeH
HOMep, NocoyeH nNMyHo oT KapToabpxartens npes baHkata. B To3u
cnyyan KaptogbpxatensT nanpawa SMS cbobLueHre Ha nocoYeH
oT baHkaTta Homep, cbabpXallo npegocTtaBeH My oT baHkaTa npu
nony4yaBaHe Ha Kaprtata kog. B oTroBop Ha wusnpaTeHOTO OT
Kaptogbpxatena SMS cbobuweHune, baHkata uanpawa SMS
cbobuleHre, cbaobpxawo [MUH. Mpu BbBEXAAHE TpU NbTU Ha
rpeweH kod, usnpawaHeto Ha lNWH ot Bankata ce Gnokupa.
ManpawaHeTto Ha MNMNH moxe ga ce gebnokupa npu obaxgaHe oT
KapToabpxaTtens Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, nocoyeH B
yn. 17.3 no-pony u wu3nucadH Ha rbpba Ha Kaprarta, cneg
naeHTMdpukaumnsa Ha Kaptogbpxkatens. Na3npawaxeto Ha MNMNH vpes
SMS e Bb3MOXHO CaMO Ha HOmepa, 06CcnyxBaHn OT GbMrapcku
MOGUNHM onepaTopu. MNMoCoOYEHUAT B HacTosILLIATa TOYKA HAYMH Ha
npenasaHe Ha NWH He ce nmpunara 3a Kaptu Mastercard World
Elite, kakTo 1 npu non3eBaHe Ha ycnyrata 3a €KCNpecHO n3gaBaHe
Ha KapTtaTa, npegnaraHa B onpegenexn ocucy Ha baHkara.

3.1.2. lpu wu3pMYHO MoOcCOYBaHe — Ha XapTWeH HocuTern, B
3anevyaTtaH NnvK, camo Nnu4HO Ha KapTtoabpxaTensi, 3aegHo C
Kaptata, oT ynbnHoOMOWweH cnyxuten Ha baHkata BbB
dunHaHCcoBMS LeHTBbP (odwmc) Ha BaHkaTta unu oT Kypuep Ha agpeca
3a kopecnoHaeHums Ha KapToabpxaTtens, B 3aBUCUMOCT OT Ha4nHa
Ha nonyyaBaHe Ha KapTtaTa, onpeaerneH CbrnacHo yn. 2.2 no-rope.
MNMH He wmoxe pa Obae npedageH Ha MbAHOMOLIHMK Ha
Kaptogbpxatena. [lMpu pgoctaka Ha [MMH ¢ kypuep,
KaptoabpxatenaT AbMmKM Takca, onpegeneHa  CbriacHoO
Tapudgata Ha baHkata. lMpy CbMHEHMEe 3a HapyllaBaHe Ha
uenoctta Ha nnuka c¢ [WH, Kaptogbpxatenar e anbXeH
He3abaBHO foa yBegomu baHkaTa no peaa Ha yn. 4.3.

3.2. TIMH wmoxe pga Obae nNPOMEHAH MHOFOKpPaTHO OT
Kaptogbpxatena 4pe3 TepmuHanHo ycTtponctBo ATM  wunu
TepMunHanHo yCTPOMCTBO 3a camooOcnyxBaHe, 0003Ha4YeHu c
noroto Ha baHkara.

3.3. B cnyyan ye Ha TepmuHanHu yctporctea POS unun ATM nnun
Ha TepMuHaNHO YCTPOWCTBO 3a CaMOOOCHyXBaHe, W3WCKBaLLM
BbBexaaHe Ha MH, 6baoe BbBeaeH Tpu NbTUM NOCeAoBaTENHO

rpeweH NMWH, Kaptata ce 6nokvpa 3a no-HaTaTbLUHO M3MON3BaHe,
32 KOeTo C nognuceaHe Ha Hactoswmute O6WM ycnosus
KapToabpxaTensit M3apu4HO Aeknapupa, 4Ye e ygegomeH. MNMpunarat
ceun. 12.5. nun. 12.6.3.

3.4. B cnyvan 4e Kaptogbpxartenar sabpasu NWH, no HeroBo
xenaHve baHkaTta npensgasa KaptaTta My (C enekTpoHHa gocTaBka
Ha MWH ype3 SMS) wnu npeusgasa MNWH (camo Ha xapTueH
Hocuten). o oTHoweHue Ha npewsgageHus MNMUH ce npunarat
CbOTBETHO YCINOBUSITA 32 CbXPaHABaHE U YHULL0XXaBaHe, MOCOYeHN
B un. 2.3. no-rope. BB Bcuyku cnyyaum Ha npenspasaHe Ha KapTtata
n/vnn NMWH no uckaHe Ha KaptogbpxaTens ce 3annawa Takca,
onpefeneHa cbrnacHo Tapudgarta Ha baHkara.

3.5. OceeH MWH, KapTata nma gonbriHUTENEH KO 3@ CUTYPHOCT,
HapeueH CVV2 3a Kaptu Visa n CVC2 3a Kaptn Mastercard, konto
npeacTaBnsaBa yHVKaneH kof 3a Bepudwukaums Ha Kaprtata u Ha
Kaptoabpxatens. JONbAHUTENHUAT KOA 3@ CUTYPHOCT € CbCTaBeH
OT nocnegHuTe Tpy UMdpu 0T YMCNOTO, OTMEeYaTaHo B NeHTaTa 3a
nognuc Ha Kaptata. KapTogbpxatenat cbobliaBa/BbBexaa To3u
OOMbITHUTENEH KOA 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha
HelHaTa BanMOHOCT, MOCOYEHW Ha nuueBaTa W CTpaHa, Npu
n3BbplWBaHe Ha nnawadua ¢ Kaptata B WHTepHeT wnu no
TenedoH, korato Kaprtata cuanyeckm He ce npeacrTaBs Ha
TbproBeua M MHgOpMauMaTa, 3anMcaHa no eneKkTPOHEeH HauuH
Bbpxy KapTata, He e goctbnHa. ChobLlaBaHeTo/BbBEXAAHETO Ha
Koda Cnyxu 3a ocHoBaHue Ha baHkata ga ogobpu unu oTkaxe
M3BbPLUBAHETO Ha CbOTBETHATa onepaums.

3.6. HapexpgaHeTo 3a u3BbpliBaHe Ha TpaHcakumsi ce cumTta
hafneHo oT Kaprogobpxatens npu CbOTBETHOTO W3MOM3BaHe Ha
KapTtaTa, cbnpoBoAEeHO C M3BBLPLUBAHETO HA AENCTBMA Mo un. 5.2.
Taka nogageHOTO NnaTeXHO HapexaaHe He Moxe fda Obae
oTTerneHo ot Kaptoabpxarensi.

3.7. 3a pga m3BbpLWBA ENEKTPOHHU OUCTAHUMOHHWU MNaTexXHu K
HennaTtexHu onepauum B IHTepHET Npu onpeaeneHn Tbprosum, Ha
kouTo MHTepHeT cTpaHnumTe ca obosHayveHn ¢ Mastercard Identity
Check unu VISA Secure, e Heobxoanmo KapToabpxatenaT ga
WHCTanupa u aktmemMpa MobunHo npunoxeHne m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTuBupa no nckaHe Ha
KapTtoabpxxartens ypes ycnyrata Ha baHkaTta VIHTepHeT 6aHknpaHe
— e-Postbank, BkniounTtenHo n ypes basosata yHKLUMOHANHOCT Ha
UHTepHeT HaHknpaHeTo. KapTogbpxatensaT nonyyasa
aKTMBaUMOHHM KogoBe 3a npunoxeHuweto m-Token Postbank,
KOWTO Ce u3npallaT nooTAEerHO, No ABa HE3aBMCMMUY KaHana: ypes
SMS wunu pgpyro €enekTpoHHO CboOLleHMEe, UW3NpaTeEHO Ha
peructpmpaHus nuyHo ot Kaptogbpxatens B baHkata mobuneH
TenedoHeH HOMEp U 4pe3 e-mail, n3nparteH Ha perucTpupaHus
nnyHo ot KapTtogbpxkaTens B BaHkaTa enekTpoHeH agpec (B
usnpateHMss e-mail e mnocoYeH W JMHK 3a CBangHe Ha
NPUNOXEHNETO).

3.8. 3a ga ce ocurypy OOCTaTbyHO BMCOKO HMBO Ha 3aliMTa Ha
KaHanuTe, MO KOUTO ce MofyyaBaT aKTUBALMOHHUTE KOOOBE,
KapToabpxatenaT € ONbXeH Aa npeanpuemMe Mepks 3a ToBa
OOCTBMBbT A0 eNEKTPOHHATa My noLLa npe3 MOGUNHOTO YCTPONCTBO
[a cTaBa ¢ noTpebuTtencko ume v napona, a AoCTbNbLT A0 SMS u
0O Opyrv enekTpoHHM CbobLLEeHNA Aa cTaBa crnef BbBexAaHe Ha
CbOTBETHUTE WOEHTUMPIUKALMOHHM [aHHM 32 OTKMYBaHe Ha
mMobunHoto yctporictBo (MWH 3a MOGUNHO YCTPOWCTBO WU
BromeTpuyHn aaHHm).

3.9. C aktnBMpaHe Ha npunoxeHneto m-Token Postbank ce cuuTa,
ye KapTogbpxaTenaT wu3bupa CbWOTO 3a CpeacTBo  3a
noeHTMdmkauua npeg baHkata u 3a noTBbpKAaBaHe Ha
CbrMacveTo My 3a M3NbIHEHWE Ha ENEKTPOHHW OUCTaHUMOHHM



nnaTexHu U HennaTeXxHW onepaumm kakTo ¢ Kaprtarta, Taka n upes
Opyrute OuruTanHuM KaHanuv 3a [OOCTbM OT pasCTosiHe U C
aKTMBMpPaHETO My Hapexaa, Npu HanM4me Ha Apyro akTMBHO HEFOBO
CpeAacTBO 3a noanuc, cblWwoTo Aa 6bae geperucTpupaHo ot
BbaHkaTa.

4. CbXPAHEHUE HA KAPTA U NWH. OEACTBMA 3A
NPEAOTBPATABAHE HA HENPABOMEPHU TPAHCAKLUA

4.1. KapTogbpxaTenaT e 3anosHaT CbC CbLIHOCTTa Ha KaprtaTa
KaTo nnatexeH WHCTPYMEHT M e ANbXeH Aa nonara rpuxu 3a
onasBaHe Ha KapTtata OT yHuwoOXaBaHe, usrybsaHe, kpaxba,
npuceosiBaHe, MoAnpaBAHe  WNU  U3NOM3BaHe No  Apyr
HenpaBoOMepeH Ha4uH, C yCUnusaTa, KouTo nonara v 3a onassaHe Ha
CODOCTBEHOTO CUM UMYLLECTBO, KaToO B3eMa BCUYKM Heobxoanmu
npeanasHy MepKu cpeLly u3nonseaHeTo Ha KaprtaTta oT TpeTtu
nvLa, BKIKOYUTEITHO, HO HE caMo, ia CbxpaHsaBa KapTtaTa Ha MACTo,
HeOCTBbMNHO 3a TpeTu nuua, Aa 9 na3w oT MnoBpexaaHe, B ToBa
YUCMO OT MAarHUTHW U enNeKTPOMarHUTHU Bb3OEWNCTBUSA, KakTo U OT
OEeNCTBMA Ha TpeTu nuua, KoMTo MoraT Aa gosedaTt A0 HEMHOTO
yHULOXaBaHe, m3rybeaHe, kpaxba, npucBosiBaHe, noanpaBsiHe
UNN U3NON3BaHe No APYr HEMPaBOMEPEH HAYUH.

4.2 KaptogobpxaTenar e 3ano3HaT CcbC cbliHOCTTa Ha MUH kaTo
nepcoHanHa 3awuTHa xapaktepuctuka Ha Kaptata. MNMWH ce
reHepypa npv YCNOBUsi Ha MNbfHA CUIYpHOCT, rapaHTupalla
3ana3BaHeTo My B TaWHa OT TpeTM fnuua [0 MOMEHTa Ha
oTBapsiHeTo Ha nnuka ¢ NMNH, cboTBeTHO Ha SMS cbobLeHNETO C
MWH. Cnepn otBapsHeTO Ha nnuka, CbOTBETHO Ha SMS c lMANH,
KapTtoabpxatenaT e gnbxeH ga 3anomun NMAH n ga npeanpueme
BCUYKN pa3yMHU OEWCTBUS CPELLY Y3HaBaHETO My OT TpeTu nuua,
B TOBA YMCIO, HO HE Camo, Aa YHULLOXWN opMyrnsipa, OT KOUTO ro e
y3Harn, Aa He ro cbobLliaBa Ha HUKOTO, 1a He ro CbXpaHsiBa 3anucaH
no KakbBTO M Aa 6uno HauvH Bbpxy KapTtata u/wnu Bbpxy gpyra
BeLL, NN TEXHUYECKM HOCUTEN (HanpruMep, HO He caMo - BenexHuUK,
TenedoH M np.), KOUTO HOCU 3aedHO ¢ KapTaTta unu abpxu Ha
CbLUOTO MSACTO, HA KOETO CbxpaHsaBa KapTarta (Hanpumep, HO He
camo — noptdenn, YyaHTa v np.), ga u3tpne SMS cbobLeHneTo ¢
MNH, nanpaten ot baHkaTa.

4.3. B cnyyaw Ha 3ary6a, kpaxba, npucsosiBaHe unm oTHeEMaHe no
OPYr HA4YWH, YHULLOXaBaHe, NoAMNpaBsHE UMW U3Non3BaHe no apyr
HenpaBoMepeH HauuH Ha KapTata, y3HaBaHe 3a M3BbpLUBaHE Ha
HepaspelleHa oT KapToabpxatens TpaHcakuusi, Npyu CbMHEHUS
NN NpeanonoxeHus 3a ysHaBaHe Ha [MWH ot TpeTo nuue, B
cnyyanTe no yn. 3.1 (CbMHeHMe 3a HapyllaBaHe Ha LenoctTa Ha
nnuka ¢ MAH) n un. 11.1 (y3HaBaHe 3a HepaspeLLeHn N HETOYHO
M3nbiiHeHW TpaHcakumm), KakTo 1 Npu 3agbpXxaHe Ha kaprtata oT
TepmuHanHo yctporcteo ATM unm ot TepmmnHanHo yCTpOMCTBO 3a
camoobcnyxkBaHe wunu  OT nuue, npuemawo [naTtexHoTo
HapexaaHe B TbproBckusl 06ekT, KapToabpxkaTenst ce 3agbxasa
ha yeBegomu HesabaBHo baHkata no TenedgoHa wnuM no e-
mail/agpec 3a KopecnoHAeHuusi, nocodeHn B un. 17.3 ot
HacTtoAwwmTe OBWwm ycroBus (a nNpu TAXHaTa MPOMSHA - Ha TO3W
agpec/tenedoH/e-mail, konMTo € cbobuleH oT baHkaTa Ha
KapTtoabpxatena no pega Ha un. 17.4 ot Hactoswmte OO6wwm
ycnosus). B Teanm cnyvyam bBankata Gnokvpa Kaptata
CBOEBPEMEHHO Cref nornyyYaBaHe Ha yBegomneHueTo. baHkata
npefocTaBs CbOTBETHUTE JOKA3aTENCTBA 3a M3BBbPLUEHO CbIMacHO
HacTosiaTa pasnopenba yBegomsiBaHe, Npu MUCMEHO UCKaHe OT
cTpaHa Ha KapTtoabpkaTens, oTnpaBeHo B cpok o 18 meceua,
CuUMTaHoO OT AaTaTta Ha yBeJOMSsIBaHETO.

4.4, MpunoxeHneto  m-Token Postbank  npeactaensiBa
nepcoHanM3npaHo CPeAcTBO 3a CUIYPHOCT MO OTHOLWIEHME Ha
Kaptata u KaptoabpxaTensTt € AnbXxeH Aa npeanpueme BCUYKK
pa3yMHM MEpPKU 3a HEroBOTO 3anasBaHe M NpedoTBpaTsABaHe Ha
HepaspelleH AocTbN. B Tasu Bpb3ka, KapToabpxatenar e AnbXeH

ha npegnpueme HeobxooumMUTE MEpKU MNpU CbXpaHeHue Ha
BvomeTpnyHn pgaHHM B MOBWMMHOTO  YCTPOWCTBO (NPBCTOB
OTMe4yaTbk, IMUEBO pasno3HaBaHe) 3a MpefoTBpaTsiBaHe Ha
HepaspeLleHOoTO MM Mon3BaHe W/WnM M3Non3BaHeTo MM C uen
nu3Mama, B T.4.: 4a U3Momn3Ba camo JIMYHO MOOUITHOTO YCTPOWCTBO
W [a He ro NpeoTCTbMNBa 3a Non3saHe OT Apyru nuua (B T.4. geua,
poautenu, Ccbnpy3n), Aa nasnm MOBUIHOTO YCTPOWCTBO OT
noepexaaHe, yHuLloxaBaHe, 3aryba, kpaxxba, n3nonssaHeTo My rno
Opyr HenpaBOMEpEeH HauvH U Aa He perucTpupa B onepawmoHHaTa
cucTema Ha MOBUITHOTO YCTPONCTBO BUOMETPUYHU faHHW Ha OpyTy
nvua. lMpu Bxog B npunoxeHveto ¢ BuomeTpuyHn paHHwm,
OOCTBMBT O HEro e ce cuyuta 3a oTopusMpaH/paspelueH ot
Kaptoabpxatens npu wu3non3eaHe Ha KOATO W gda e oT
BuomeTpuyHMTE AaHHKU, perncTpupaHun B onepaumoHHaTa cuctema
Ha wmobunHoTo ycTpowncteo. [lpu oTkmouBaHe ¢ [MUH  kog,
KapToabpxatenaT nma BCUYKM 3a4bIDKEHUS 3a Onas3BaHETo My B
TalHa, KakBuTo ca npeasugeHu B Te3n O6wm ycnosusa 3a MNMNH
kKoga Ha KapTtarTa.

4.5. MNpwn 3aryba, kpaxba, npuceosBaHe WNM OTHEMAHEe Mo Apyr
HauvH, YHWULLOXaBaHe UMW U3nonsBaHe Mno Apyr HenpaBOMEpPEH
Ha4vH Ha MOBUIHOTO YCTPOMCTBO Ha KapToabpaTtens, Ha KoeTo e
WHCTanMpaHo M akTMBMpaHO npunoxeHneto m-Token Postbank,
KakTo M MpuM CbMHEHUsI UMK NPEeAnoNioKeHNs 3a HernpaBoOMepHa
ynotpeba oOT Tpetu nuua Ha MOOMITHOTO YCTPOWCTBO Ha
KapTtoabpxartens, Ha KOETO € WHCTanMpaHo W aKkTMBMPaHO
npunoxeHneto m-Token Postbank n/unn 3a yaHaBaHeTo OT TpeTn
nuua Ha MNH 3a goctbn Ao m-Token Postbank, Kaptogbpxartenat
ce 3agbikaBa Aa yBegoMu He3abaBHo baHkaTta no TenedoHa nnm
no e-mail/agpec 3a KopecnoHAeHUMsi, nocodeHn B yn. 17.3 ot
HacTosawmTe O6BWM ycnoBus (a Npu TAxHaTa NPOMsHa - Ha TO3M
agpec/tenecon/e-mail, konto e cbobweH ot baHkata Ha
Kaptoabpxatena no pega Ha un. 17.4 ot Hactoawwmte OO6Wm
ycnosus). B Tesn cnyyam b