ObLLUW YCNOBUA HA ,JOPOBAHK BB/ITAPUA” A, 3A U3OABAHE N M3NON3BAHE HA MPEANNATEHMN KAPTU

MASTERCARD VIRTUAL

I. MPEOMET

1. HacTtoawmte 06K ycnoBuA ypexKaaT npasaTta
N 3ag4birKeHuATa mexay ,H0pobaHk bvarapua” AL u
OnpasomoulleHua abpkaten Ha Kaptata/Tutynapa Ha
CmeTKa, CbrnacHo ckatodeH [loroBop 3a OTKpMBaHe Ha
CMeTKa 33 e/IeKTPOHHW napu M 3a U3gaBaHe Ha
npegnnaTteHa kapta Mastercard Virtual.

2. (N3m., B cnna ot 06.09.2018 r.) HactoawwmuTe
06wy ycnosma npeacraBnsBaT HepasgenHa 4acT oT
[oroBop 3a OTKpUBaHE Ha CMETKA 33 e/IeKTPOHHU
napu w 3a wu3gaBaHe Ha npegniaTeHa KapTa
Mastercard Virtual u ypexgaT wu3gaBaHeTo MU
noN3BaHeTo Ha npeannateHn Kaptu Mastercard
Virtual.

C uen n3bsAreaHe Ha CbMHEHWE, 32 HeYpeaeHUTE B Te3N
O6bwu ycnosua wn [orosopa c/ay4anm ce npwuaarat
cboTBeTHUTE 06wKn ycnoBma Ha baHKkata 3a
KOHKpeTHaTa CMeTKa W CKAYeHMA [OoroBop 3a
6aHKOBa CMeTKa, A0 KOATO TUTyNAapbT U3PUYHO €
33ABM/1 JOCTbM 33 W3BbpLBaAHE Ha onepauum c
KapTara.

II. AEGUHULN

1.,BaHkaTta” — ,lOpobaHK Bbarapus” AL (BnucaHa B
Toprosckma peructbp, EUK 000694749, cbe
ceganue v agpec Ha ynpasnenue: rp. Copus 1766,
CtonnyHa obwmuHa, PalioH ,Butowa“, yn.
,OKonoBpbcTeH NbT” Ne260, c 6aHKOB MLEeH3 No b-
05/1991r. oTt Ynpasutena Ha BHB, c nocnegHa
aKTyanmsauma cbrnacHo 3anoseg Ne  BHB-
91619/31.05.2017 r. Ha MNoaynpasuTens Ha BHB,
pbKoBogel, YnpasneHue ,BbaHKoB Haasop”),
nmsgaten Ha KapTtaTa Bb3 OCHOBa Ha CK/OYEHUS
doroBop #  Hactoawmte  O6wM  ycnosus.
KomneTeHTeH opraH nNpu OCbLLECTBABAHE Ha
Haa3opa — bbarapckata HapoaHa 6aHKa.

2.(M3m., B cuna ot 29.07.2019 r.) "BupTyanHo
TepMUHanHo ycTpoicteo MOC  (Virtual POS
Terminal)" e nornyeckn gedmMHUpPaHO TePMUHANHO
yctpoiicteo MOC 3a uM3BbpLUIBaHE MOCPEeLCTBOM
KapTaTta Ha onepauuM No naawaHe Ha CTOKU n/mam
ycayrn.  OoctenbT o BupTyanHo TepmMHanHoO
yctponcteo MOC 3a m3nonssaHe Ha Kaptata ce
ocbuiecTBABa 4Ype3  MHTepHeT. OnpegeneHu
Tbprosuu, npegnaraliM CToku u/man ycayrm npes

NHTepHEeT 1 NnpuemalLm NnalLaHMa Ypes BUPTYasHO
TepmuHanHo yctponcteo MOC, ca obo3HavyeHU ¢
Mastercard ldentity Check Ha NHTepHeT cTpaHuMuaTa
cu.

3., 0aTa Ha cuctemHo nogHoBABaHe/NpensaaBaHe” Ha
Kaptata e 45 (4eTMpuaeceTr u net) AHU npeau
M3TUYaHE Ha HelHaTa Ba/IMAHOCT.

4.(U3m., B cuna ot 16.07.2018 r.) ,, JoroBop” - nucMmeH
[0roBop 3a OTKpMBaHe 1 0bcnyKBaHe Ha CMeTKa 3a
€NIeKTPOHHM Mapu, KakKToO W 3a Wu3gaBaHe MU
obcnykBaHe Ha npeannateHa Kapta MasterCard

Virtual, CK/It04eH mexay baHKaTa 7]
OnpaBOMOLLEHMA AbPrKaTEN, @ NPU AONbBJAHUTENIHA
Kapta - wmexagy baHkata, OnpasomoLLeHua

abpraten n Tutynapa Ha CmeTka. Bb3 ocHoBa Ha
Jorosopa, baHKaTa ocurypsBa Bb3MOXHOCT 33
M3gaBaHe Ha EeNeKTPOHHU MNapuM MO WCKaHe Ha
Tutynapa Ha Cmetka un  wum3gasa Kaprtara,
nossonsgawa Ha OnpaBomoOLWEHUA AbprKaTen Aa
MMa A0CTbN 40 u3gaaeHuTe ot baHKaTa enekTPOHHM
napu, B pamkuTe Ha onpegeneHute no Kaprata
MMUTK, A0 pa3Mep Ha pa3snosiaraemarta HaJIMYyHoCT
no CmeTtkaTa. Hactoswute O6wm ycnosus
npeacTaBnABaT HepasgenHa 4vact oT [lorosopa,
33e4HO C NpuaoXKMMaTa Kbm Hero Tapuda Ha
baHKkata. [loroBOpbT WM BCUYKM AOMBAHUTENHMU
CNopasyMeHMA U aHEKCU KbM HEro, ako MMa TakuBea,
ce noanuceat camo An4Ho oT OnpaBoMOLLEHUA
aobpXaten u TuTynsapa UM He morat ga b6baat
NoAMNUCAHM OT TEXEH Mb/IHOMOLLHUK, OCBEH aKO He e
[orosopeHo apyro ¢ baHkara.

5. ,Kapta” - npeannateHa 6aHKoBa KapTa
Mastercard Virtual, KoAaTo e nepcoHanmsnpaH
NAATEXEeH WMHCTPYMEHT, M3NO0A3BaH MHOIOKPaTHO OT
OnpasomolLyeHun AbprKaTen 3a Herosa
naoeHTMdMKaums, 3a oTAaneveH AOCTbN A0 M3a4aAeHU
OoT bBaHKaTa eneKkTPoOHHM napu, CbXpaHABAHW MO
CMeTKa 3a e/IeKTPOHHM Mapu, KaKTo M 33 U3BbPLUBAHE
Ha onepauuuTe, ONUCaHWM B HacToAwMTe O6WM
ycnosua. ,OcHoBHA KapTa” — KapTa, uM3gageHa Bb3
ocHoBa Ha JloroBop, CK/atoveH mexay baHkata wm
OnpaBoOMOLLEHNA AbpKaTen, KOUTO e U TuTynap Ha
CmeTKarTa.

Ly2AonbaHuTenHa KapTa” —KapTa, M3paaeHa Bb3 OCHOBaA
Ha [oroBop, ckatoveH mexay baHKkata, Tutynsapa Ha
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CmeTtkata ¥ OnpaBOMOLLEHWA  AbprKaTen  Ha
aonbnHuTenHata KapTa, Konto He e Tutynap Ha
CmeTKaTa M KOMTO, cbrnacHo [loroBopa, Mma npaso
nocpeacTBOM M3MN0J3BaHE HA AoNbAHMTENHATA KapTa
Ja Ce pa3noperaa C eNeKTPOHHUTe napw,
CbXpaHABaHM no CmeTKaTa.

6. ,OnpaBomMolleH Aabpxaten”’-  pusmyecko
nue, oNpaBoOMOLLLEHO Bb3 OCHOBA Ha [lorosopa aa ce
pasnopexza u4pe3 W3BbplIBaHe Ha onepauun c
KapTtaTa ¢ usgageHun enekTpoHHM napu no CmeTtkarta,
00 pa3mepa Ha HaAMYHUTE WM pasnosiaraemMum no Hes
eNeKTPOHHN Napu U Ha onpegeneHuTe no KapraTta
AmmuTn. ONpaBOMOLLEHUAT AbprkaTen Ha OCHOBHa
Kapta e n Tutynap Ha CmeTKa, No CMUCbAA Ha
HacTosawmTe O6WM ycnosus;

7. ,RINGS”- nnaTeHa cuctema 3a OpyTeH
CeTb/IMEHT B peasiHO Bpeme, U3rpaZeHa u onepmupaHa
o1 bHB.

8. ,CMeTKa”"— CMeTKa 3a CbXpaHeHue Ha
eNeKTPOHHU Napu, oTKpUTa Npm baHKaTa No UCKaHe Ha
TuTynapa Ha CMeTKaTa CbriacHo ckatodeHua [lorosop,
00 KoATo TuTynApbT Ha CmeTKaTta / ONpaBoOMOLLLEHUAT
ObprKaTeN U3PUYHO e 3aABUA AOCTbM 33 M3BbpPLIBaHE
Ha onepauum c KapTtaTta, Cbr1acHO YycC/l0OBMATa Ha
[orosopa, Hactoswmte O6wm ycnosua u ObwmTe
ycnoBua Ha baHKaTa 3a OTKpMBaHe, BoJeHe W
3aKpuBaHe Ha CMeTKKM Ha dM3nYecKu aumua.

9. ,Tutynap Ha cmetka” (,Tutynap“)— ¢wusmyecko
/iMLe, KOoeTo cbracHo [oroBopa Mma npaBo ga ce
pasnopexaa C eNeKTPOHHUTE Napu, CbXPaHABaHMU Mo
CmeTKarTa.

10.(Hos, B cuna o1 29.07.2019 r.) ,m-Token Postbank”
(,CodTyepeH TOKbH”) e npunoxeHue 3a MOBUAHM
ycTpoictBa (cmapTpoHM) C onepaumoHHa cuctema
Android mnam i0OS, KOeTo cny»KM KaTo CcpeacTBO 3a
y4ocToBepaBaHe Ha NAEHTUYHOCTTA Ha
OnpaBOMOLLEHUA ObPKATEN U 3a NOTBbPXKAABAHE HA
CbrNacMeTo 3a  M3NbJAHEHME HA  ENIEeKTPOHHMU
OVCTaHLUMOHHU MNATEXHU M HEMATEXHU onepauuu,
n3BbpLIEHN ¢ KapTaTa u/muan ypes Apyrv AUrMTanHu
KaHanM 33 OCTbMN OT pascTofAHWe. AKTMBMPA ce No
McKaHe Ha ONpPaBOMOLLEHMA AbpKaTeN Ypes ycayraTa
Ha bBbaHkata WHTepHeT b6aHKMpaHe ,e-Postbank,
BKOUUTENHO M Ype3 ba3oBaTa QyHKLMOHANHOCT Ha
NHTepHeT 6aHKMpaHeTo. [OCTbN A0 NPUIONKEHMETO
ce ocurypasa c onpegeneH ot OnpaBomolieHUs
aobpxkaten TMUH 3a CodTyepeH TOKbH WM ¢
6MOMETPUYHN AaHHU. COPTYEPHUAT TOKBH HE MOXKe

Aa 6bAe MHCTAaNMpPaH Ha NoBeYe OT e4HO YCTPOMCTBO
efHoBpeMeHHO. AKTUBMpPaHeTo Ha CodTyepeH TOKbH
Ha HOBO YCTPOICTBO [feaKTMBMpPA aABTOMATUYHO
TOKbHA HAa TEKYLLLOTO YCTPOMCTBO.

11.(Hos, Bcuna 01 29.07.2019r.) ,,3D AMHamun4eH koA
€ YHMKaNeH, eAHOKPATHO BaNMAEH KoA, N3npaTeH oT
BaHKkaTa 4ype3 SMS cbobuieHMe Ha Noco4YeHus OT
OnpaBomolleHnss abpkaten TenedoHeH HoOMep.
Cnyu 3a yAocToBepsABaHE Ha WMAEHTMYHOCTTA Ha
OnpaBoOMOLLEHUA AbpXKATeN M 33 NOTBbP!KAABAHE Ha
CbrNacMeTo 3a M3MNbJHEHME HA  EeNEeKTPOHHMU
OVUCTAHUMOHHM NNATEXHM U HENNaTeXHU onepauyuu,
n3sbplleHn ¢ Kaptata u/mam ypes apyru gurutanHu
KaHanuM 3a A0CTbM OT pascTonaHue. CbobuieHMeTo
CbabprKa WHOOpMaUMA 3a onepaumaAta, UYMETO
NoTBbPXKAEHUE ce M3MCKBA (cyma Ha onepauuaATta u
Tbhproseu/noay4yaTten Ha cymaTa).

12.(Hos, B cuna ot 29.07.2019 r.) ,BuomeTtpuuyHmn
OAHHMY ca NIMYHM [OaHHKM, CBBbP3aHU C UBUYECKN,
OUBNONIOTUYHN MM NOBEAEHYECKU XapaKTePUCTUKMU
Ha ¢U3MYECKO Nnue, PEerucTpupaHn B pesyaTaT Ha
cneynmdmnyHo  TexHuyecko  obpaboTBaHe — upes
Bb3MOXHOCTUTE Ha OMepaunmoHHaTa CUCTemMa Ha
Non3BaHO MOBUHO YCTPOMCTBO (MPBHCTOB OTMNEYaTHK,
NIMUEBO pasno3HaBaHe), KOUTO MO3BOAABAT MWAM
noTeBbpXKAaBaT HeroeaTa bMomeTpuyHa
naeHTMdUKauma, nopagM KoOeTo Mmorat pga ce
M3MON3BaT 32 OTK/IIOUBAHE U OCUTypABaHe Ha A0CTbM
00 pyHKUMoHanHocTuTe Ha CobTyepHUA TOKEH.

13.(Hos, B cuna o1 29.07.2019.) ,,Push HoTudUMKauma“
e usBecte (HoTMdMKaums) BbB GopmaTa Ha KpaTKo
cboblleHne, KoeTo ce u3npalwa oT baHkaTa Ha
KapToabprkatena M ce MNoOKasBa Ha eKpaHa Ha
MOBUMHOTO YCTPOMCTBO, HAa KOETO € WHCTA/IMPaHO U
aKTUBMpPAHO npuaoxKeHneto m-Token Postbank. C
Hero OnNpaBOMOLLLEHMAT AbprKaTen ce MHGOPMUpa, Ye
ce M3BbpLWBA oOMepauma, M3UCKBAWEA HEroBoTo
NOTBBbPKAEHWNE U € HeobX0AMMO Aa oTKAoUM m-Token
Postbank n pa s notBbpau. M3secTMeTo cbabprKa
MHPOPMaALMA 3a onepaumaATa, YMeTo MOTBbPXKAEHUE
ce N3NCKBA (cyma Ha onepaumsTa n
Tbproseu/nosyyaten Ha cymara).

14. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeT
6aHKkMpaHe e-Postbank” — ycnyra, npegocrasaHa oT
baHKaTa, 33 OTAa/NeYeH OHMANH AOCTBN A0 NAATEXHU
CMETKU U ApYyrv NPOAYKTU U YCAYTW, NPeaoCTaBAHN OT
BaHKaTa M 33 WHULMMPAHE W WU3NbBAHEHWE HaA
€N1EeKTPOHHN AUCTAHLUMOHHMU NAATEKHU U HEMNATEXHU
onepauuu, cbrnacHo O6wmTe ycioBua Ha baHKaTa 3a

eNeKTpoHHo 6aHKkoBo obcayBaHe ,MHTepHeT
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6aHKMpaHe” 3a MHAMBMAYAZIHU U KOPMOPATUBHM
KANEHTMH.

15. (Hos, B cuna ot 29.07.2019 r.) ,bBa3osa
dYHKUMOHanHocT Ha WHTepHeT 6aHKupaHeTto” —
ycnyra, npegoctaBAHa OT baHKaTa, nossonABalla
oTganeyeH oHAaWH AOCTbN A0 UHPOPMAaLUA OTHOCHO
Ha/MYHOCTM M onepaumm Mo NAATEXKHU CMETKM WU
MHbOpMaUMA 33 ApYyrM NPOAYKTU U YCAyru,
npegoctaBAHM OT baHKata, 6e€3 Bb3MOMKHOCT 3a
MHUUMMPAHE U M3NbAHEHUME Ha  efIeKTPOHHU
AMCTaHUMOHHM nnaTexHu onepauuun. Mpepocrtass ce
Npw OHNaMH perncTpaums, cbrnacHo O6Lwm ycnosus 3a
OTKpMBaHe, BOJEHEe U 3aKpMBaHe Ha 6aHKOBM CMETKM
Ha ¢pusnyeckn anua B baHkarta.

16. (HoB, B cuna ot 29.07.2019r.) ,MNUH"
MNepcoHaneH UAEHTUPUKALUMOHEH HOMEP, KOWMTO, B
3aBUCUMOCT OT C/ayyan, mMoxe ga bbae MUH 3a
CodTyepHUs TokbH mam MNH 3a MobUAHO YCTPOIACTBO,
Ha KoeTo ONpaBOMOLLEHUAT AbpKaTen noayvyasa SMS
cbobLeHuns oT baHkara.

17. (Hos, B cuna ot 14.09.2019 r.) , QR Koa“
npeacrasnABa matpuyeH bapkoa noa dopmarta Ha
KBagpaT C YepHU moaynu Bbpxy 6an ¢oH, B KONTO e
3aKogmpaHa MHbopMaLUs, KOATO Ce BU3yanusmnpa npu
CKaHMpaHe Ha KoZa ¢ MObWIHO YCTPOICTBO, CHabaeHOo
c Kamepa. QR KoabT ce u3Non3Ba 3a KoaupaHe Ha
MHPOPMALMA 33 KOHKPETHA OHMAMH TPaHCaKLMA C
KapTa 1 pasuntaHeTo n oT m-Token Postbank.

Ill. ObLLM NONOKEHUA

1. Mo cunata Ha ckaoveHna [Jorosop, baHKaTa
u3gasa, a TutynapbT Ha CmeTKaTa 3aKynysa
€/IeKTPOHHM NapuM NO HOMMHANHA CTOMHOCT, Npwu
nonyyasaHe ot baHKaTa Ha CbOTBETHWUTE NAPUYHMU
CpeAcTBa 3a U3gaBaHe Ha eNeKTPoHHM napu. CTpaHuTe
[OroBapAaT, 4e 3a nojayyaBaHe Ha cpeacTBa 3a
M3aaBaHe Ha e/IeKTPOHHM Mapwu LWe ce cyuTa BCAKO
3aBepaBaHe Ha CmeTKaTa CbC CpeacTBa, B TOBA YMCIO
BCAKO BHACAHEe Ha Napu B HAIMYHOCT U BCEKU BXOAALL,
KpeauTeH npesos, HapegeH no  CmeTKaTa.
N3papeHUTe eneKkTpOHHM MNapu ce CbXxpaHABaAT No
CmeTKaTa U moraT a 6b4aT nsnonssaxHu ot Tutynsapa
Ha CmeTKaTa upe3 mu3BbpLWBAHE Ha MNAATENHU
onepauuun nocpeacrtsom Kaprarta.

2. TutynapbT Ha CmeTKaTa MMa NpaBo MO BCAKO
Bpeme Aa NoucKa obpaTHO M3KyMyBaHe Ha 4acT Mau
usAnaTa CTOMHOCT Ha HEM3MNON3BaHUTE ENEKTPOHHMU
napu. O6paTHOTO M3KynyBaHe Ce OCbLLECTBABA Ype3
u3naalLaHe No HOMWHANHA CTOMHOCT HA Mapu4yHaTa

PaBHOCTOMHOCT HAa  HanuyHuMTe no CmeTkaTa
€/1eKTPOHHM Napu, B 6pont nnm ypes 6aHKOB NpeBos
Nno nocoyeHa pasnnauwiatesHa cmeTKa. lpaBoTo 3a
06paTHO U3KyMNyBaHe ce yNpaXKHABA c/ies, Aeno3npaHe
Ha NMUCMEHO UCKaHe, KaTo CTPaHWUTe Ce CbriacABaT B
OTHOLLUEHMATA NMOMEXKAY CM A3 CYMTAT 3a TaKOBaA BCAKO
Hape)kgaHe 3a TerneHe Ha napu B H6poi Ha Kaca oT
CmeTKaTa, KaKTO M BCAKO HapexgaHe Ha NapuyHu
cpeactBa  OT CMeTKaTa NOCPeacTBOM  KpeauTeH
npeBoa, BKAOYUTENIHO M HapeX4aHua 3a NepnognyHo
U3MbJIHEHWE, HaperKAaHe Ha Mapu4yHM CpeacTBa OT
CMeTKaTa MoCpeacTBOM HaAM4YeH MapuyeH NpeBoA,
naawaHe Ypes u U3NbJHEHME HA AMPEKTEH Aebut no
CmeTtkaTta. TutynapbT Ha CmeTKaTa Ob/aXKM TaKca 3a
06paTHOTO M3KynyBaHe cbrAacHo Tapudata Ha
BaHKaTa n O6wmTe ycnoBmaA Ha BaHKaTa 3a OTKpMBAHE,
BOZEHE M 3aKPUBAHE HA CMETKM Ha PU3NYECKM AnLa.

3. baHkaTa usgasa KaprtaTta Ha OnpasomouieHua
ObprKaTes 33 OCblUEeCTBABAHE Ha OTAA/IeYeH AOCTbN U
3a pasnopexpgaHe C wu3gageHute oT baHKaTa
€NEeKTPOHHN MAapU 4Ype3 M3BbLPLUBAHE HA MJIATEKHMU
onepaumn nocpeacrsom KaprtaTa, A0 pasmepa Ha
pasnonaraemata HaAuM4HocT no CmeTkata WM Ao
pa3mepa Ha onpegeneHute no Kaprtata aumuTu.

4, JoroBopbT BAM3a B CWJla, CYMTAHO OT gaTtaTta
Ha noanncBaHeETo my oT BCUYKUA CTpaHw.
OnpaBOMOLLEHUAT AbprKaTen, pecn. TUTYNApbBT Ha
CmeTKaTa, mosiyyaBaT eksemnnap ot [orosBopa BbB
¢durHaHcoBMA LeHTbP Ha baHKaTa, B KoOWTO [JoroBopbuT
€ CKJII0YeH, cnef noAnncBaHeTo My OT BCUYKU CTPaHMW.
JoroBopbT M3TMYa B MocnegHMA AeH Ha meceua OT
rogvHata, otbensasaHu Bbpxy OcHoBHaTa KapTa. B
cnyyait 4ye [oroBopbT He 6bae npekpaTeH
NnpeacpoYHO Ha HAKOE OT OCHOBAHMWATA, MOCOYEHU B
HacToawmTe O6WM ycnoBMA, cnes M3TUYaHe Ha
MbPBOHAYaANIHUA MYy CPOK, [lOoroBopbT ce cyuTa 3a
npegoroBopeH 3a CblWMA CPOK UM YCNOBWMA.
Bb3MOXKHOCTTa 3a aBTOMATMYHO NpeaorosapsAHe Mo
pefa Ha nNpeaxogHOTO WM3pedyeHWe ce npuaara
MHOTOKpPaTHO.

5. OnpaBOMOLUEHMAT  Abp)KaTesl  MoOXe Ja
M3BbpLlBa TpaH3akuuu/ onepaumm c Kaptata 3a
3ansalaHe CTOMHOCTTa Ha NMOKYMKK Ha CTOKU/ycayrn B
TbProBckM 06eKTn B Bbarapua unam B 4yyKbuHa 6e3
¢du3nyecko npeactaBaHe Ha KapTaTa B TbproBCKMA
06eKT (HenpucbCcTBeEHO) - No TenedoHa, no e-mail nam
ypes BUPTyanHM TepMuHanHM yctpolictea [OC,
DOCTbNHM nNpe3 NHTepHeT.
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6. Mpunoxnumure KbM TpaH3akuuute/
onepauuuTe ¢ Kaptata Takcu, KOMWCMOHHU U
obmeHHM KypcoBe Ha baHkata ca nocoyeHn B
Tapudata Ha baHKaTa, B YacTTa OTHOCHO U34aBaHETO U
obcnyKBaHeTO Ha npepnaateHuTe Kaptu MasterCard
Virtual n onepaummTe No CMETKA 32 €N1eKTPOHHM Napu.
Tapudata Ha baHKaTa e HepasgenHa udact oOT
[orosopa. CTpaHuTe [0roBapAT, 4Ye JAelcTBaliaTa
Tapuda ce npepoctasA Ha AbArOTpaeH HocuTen -
NHTepHeT canTa Ha baHkaTa www.postbank.bg.

C noanuceaHeTo Ha Jorosopa TutynAapsbT Ha CmeTKa u
OnpaBOMOLLEHMAT AbpKaTen Aeknapupar, 4ve ca
3ano3HaTu ¢ Tapudarta u npuemaT TA fa ce npwaara B
OTHOLWEeHMATa UM ¢ baHKaTa, CBbP3aHU C HACTOALLMA
[0roBOP M NPUNOKUMUTE KbM Hero O6wu ycnosus,
BEAHO C BCUYKM HEWHU M3MEHEHWUA U AONbBJHEHUA,
OCblLecTBEHM MO pepa Ha Ob6wute ycnosua u
Jorosopa. NHPopmauus OTHOCHO CTOMHOCTUTE Ha
NPUNOXUMUA OT BaHKaTa 0OMeHEH KypC e HaAn4YHa Ha
ObAroTpaeH Hocuten — WMHTepHeT canta Ha baHkata
www.postbank.bg, Kakto u B 6aHKOBUTE CcaNOHWU.
ObmeHHUTe KypcoBe,
MeXayHapogHaTa KapToBa opraHusauma Mastercard
Europe, ce npenoCcTaBAT Ha AbATOTPAaeH HocuTen -
NHTepHeT caitTa Ha baHKaTa www.postbank.bg, kKoiTo
CbAbp)Ka  /NIMHK  KbmM  WMHTepHeT cailTa  Ha
MeXAyHapoaHa KapToBa opraHusauna Mastercard.

NPUNOKNMU oT

IV. U3OABAHE M MOAHOBABAHE/ MPEU3OABAHE HA
KAPTATA

1. Mpn cknousaHe Ha [Jorosopa, BupTtyanHaTta
KapTa ce u3gasBa Ha PU3MYECKM HOCUTEN — KapTOBa
nnacTmka, Hocewa /foroto Ha baHKkata M Ha
Mastercard, Ha KOATO ca OThMeYyaTaHM AaHHUTE Ha
Kaprarta, HeobxoamMmu 3a HENPUCHCTBEHO
M3BbPLIBAHE Ha  TPaAH3aKUUUTE, MOCOYEHN B
HacToAwmTe O6WM ycnosumA: Homep Ha KapTaTa, ume
Ha OnNpaBOMOLLEHUA AbpKaTes, CPOK Ha BaMGHOCT
(KoMTO M3TMHYa B MocneaHuMAa AeH Ha meceua oT
roguHata, otbennsaHu Bbpxy Hes) u CVC. KaprtaTta He
pa3snonara C MarHMTHa JIeHTa M noae 3a NoAanuc Ha
OnpasomouieHna Aavpraten. Kbm Kaprtata He ce
acoumupa NMNUH n TA He mMoXe pJa ce mM3nons3ea 3a
M3BbPLWBAHE Ha TPaH3aKUMM Ha TepMUHAIHU
ycTpoiictea ATM (6aHKOMaTM) M Ha TepMUHaNHU
yctpoiictea MOC upes dpM3mMyeckoTo 1 npeacrassHe.

2. Kaptata e cobctBeHocT Ha baHkata u e
npeaocTtaBeHa 3a nons3saHe Ha OnpasomolieHus
Obp¥KaTeN, KOUTO e ANbXKEH A3 A NOA3BA CAMO JINYHO.

3. (U3m., B cuna ot 16.07.2018 r.) baHKaTa M3paBa u
npegasa Ha OnpaBoMoOLLEHMA AObpxKaTen WM Ha
YNMb/IHOMOLLLEHO OT HEro Jimue ¢ NbJIHOMOLLHO MO Y.
IV.7 KaptaTta B cpok 80 10 AHW OT CKAOYBAHETO Ha
Jorosopa. BegHara cnep nony4yaBaHeTto Ha KapTtarTa,
OnNpaBOMOLLEHUAT AbpKaTen e ANbXKEeH Aa NpoBepu
CbOTBETCTBMETO Ha M3MUCaHUTE MMEHa BbPXY
nonyyeHata KapTa M 3aABeHOTO M3NMCBaHe Mo
Jorosopa. MonyyasaHeTo Ha KapTtata ce
y[0CTOBEPABA C NOANMCBAHE HA NPOTOKO.

4. B cnyyan Ha HeCbOTBETCTBME MEXAY MMETO Ha
OnpaBoOMOLLEHMA AbprKaTeN U TOBA, M3MUCAHO BBHPXY
KapTtata, OnpaBOMOLEHUAT AbprKaTen e AAbXKeH
He3abaBHO Aa BbpHe KapTaTta Ha baHkaTa. baHKaTa 3a
cobcTBeHa CcmeTKa npegnpuvema Heobxogumute
OEeNcTBMA 3a OTCTpPaHABaHE Ha HEeCbOTBETCTBMETO U
npegasaHeTo Ha Kaprara.

5. (U3m., B cuna ot 16.07.2018 r.) Mpm n3tnyaHe cpoka
Ha BaaugHoct no ua. V.1 ©n aBTOMATU4YHO
npeaoroBapsHe Ha Cpoka Ha [loroBopa CbrnacHo Y.
I11.4. no-rope, KapTaTa ce nogHOBABA 3a HOB CPOK, KaTo
Ha OnpasomoueHus ObprKaten nnm Ha
YNMb/IHOMOLLLEHO OT HEro Jiue C NbJIHOMOLLHO MO Y.
IV.7 ce npegasa nogHoBeHa KapTa CbC CbLMA HOMED.
Mpu nonyyasaHe Ha nogHoBeHaTta KapTa ce npunarat
cvotBeTHO un. IV.3 n IV.4.

6. KapTaTa He ce NnO4HOBABA B C/IeAHUTE C/Iy4an:

6.1. C Kaptata He ca u3BbpleHM onepaumm 3a
nepmoa ot 120 pgHu, npegu partata Ha
CUCTEMHO NoAHoBABaHe/npensaaBaHe;

6.2. Kaptata e 650KMpaHa Kbm JaTaTa Ha
CUCTEMHO nogHoBaBaHe/npeunsaasaHe,
He3aBMCMMO OT OCHOBaAHMETO 33 610KUpaHe;

6.3. CmeTKaTa e 6/10KMpaHa Ha ocHoBaHKMe . V.34
oT O6wWmMTEe yCnoBMA 33 OTKPUBAHE, BOAEHE U
3aKpuBaHe Ha 6aHKOBM cmeTkM (OY 3a
CMETKM);

6.4. OnpaBoOMOLLEHMAT AbpKaTen uan TUTynapbT
Ha CmeTKka e yBefomus nucmeHo BaHKarta,
npeay AaTtaTa Ha CUCTEMHO MOAHOBABAHE, Ye
He »Kenae KapTaTa fa 6b4e NoAHOBEH3;

6.5. Mpegmn paTaTta Ha
noaHoBABaHe/npensaasaHe Ha Kaprtata ca
npeanpueTM OencTBus 3a NpeKpaTABaHe Ha

CNCTEeMHO
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[OOTOBOPHUTE OTHOWEHWA OT HAKOA OT
cTpaHuTe no [orosopa.

7. (N3m., B cnna ot 16.07.2018 r.) N3papeHaTa
KapTa, KaKTo 1 BcsAKa cnegsawa KapTa, koato we 6bae
usgafeHa 3a 3amAHa WM NOAHOBABaHe Ha
NbpBOHaYyanHaTa, ce npeaasa Ha OnpaBomolieHMsA
AbpXKaTen UAM Ha YNbJAHOMOLLEHO OT Hero Jvue oT
CAyXuTen Ha baHKata BbB ¢UHAHCOBUA LEHTHLP, B
KOMTO e cKAtoYeH [orosopsbT, UAM B Apyr dUHaHCOB
LEHTbpP, MocoYeH Wu3puMyHo oT OnpasBomolleHuUA
AbpKaTten. B cayyalh Ha npegaBaHe Ha KapTata Ha
NMbAHOMOLLHMK, TOW cnedsa Aa € YNb/AHOMOLLEH C
M3PUYHO MUCMEHO MbJAHOMOLLHO, OTFrOBapALLO Ha
cneAHUTE U3UCKBaHUA:

1) MbAHOMOLLHO C HOTapuaaHo
yO0CTOBEpABaHe Ha NoAnuc UM Ha Noanuc
N CbAbprKaHMe, 3aBepeHO OT (a) 6barapcku
HoTapuyc cneg mecel, man 2016 r. unm (6)
3aBepeHo B 6bArapcko gMnaomMaTu4ecko uam
KOHCY/ICKO MpeACTaBMTE/ICTBO B YyKbuHa M
npeactaBeHo B baHKaTa 3a MbpBM NbT B CPOK
0o 1 (eaHa) roamnHa oT AaTa Ha 3aBepABaHETO
my;

2) MbAHOMOLLHO NO HenH obpa3sel, NogNUcaHo
eQHOBPEMEHHO OT yMnbJHOMOLWMTENs MU
YNb/HOMOLLEHOTO  AuUe  nped HewH
CAyKUTenN;

MbaHOMOLWHOTO ce npencrasAa OT Nb/IHOMOLWHUKaA B
OpUrnHan, 3aeaHo C BaanaeH AOKYMEHT 3a HerosaTta
CamMo/sIM4YHOCT. baHKaTa Mma npaBo ga MOMUCKa Aa
noayyn Mm3pPMUYHOTO NUCMEHO NOTBbPXKAEHUE Ha
BaNMOHOCTTa Ha Nb/IHOMOLWHOTO oT
YNbAHOMOLWMNTENA, aKO TO HE € NoOANMUCAaHO Npea HeUH
CNyXuten, KakTtTo U Ada W3BbpWKM NpoBeEPKa Ha
NMb/IHOMOWHOTO B  pernctpu, A0 KOUTO UMMa
pernameHtTMpaH poctbn. baHkata wuma npaso Aa
OTKaXxe Aa npneme NMbB/IHOMOLWHO npu
HEeCbOTBETCTBME C M3UCKBAHWUATA M 3a pa60Ta C
NMb/IHOMOWHWU, KaTo, HO HE CamMoO; aKo no HeWnHa
npeueHkKa 06xBaTbT Ha npeacrtaBuTesIHaTa BIACT Ha
YNb/HOMOLWEHOTO MUe He € ,D,E(I)VIHMpaH ACHO WM
HeaABYCMUCNIEHO; aKO B Nb/IHOMOLWHOTO € YyroBOpeHO
ycnosue 3a npeKkpaTtABaHe npasaTa Ha
NMb/IHOMOLWHWKA UK ychoBsue 3a U3nNbv/IHEHNE, KOETO €
M3BBH KOHTPO A M UAM aKo NO HeWnHa npeueHKa
Cb34aBa 3aTpyaHEHUA M3BbH 0buyaHOTO 3a
OTKpuBaHe Uan o6cny)+<BaHe Ha CMeTKa, akO He MOXXe
Aa nposepn Nb/IHOMOLWHOTO B CbOTBETHUTE PETUCTPMU,

[0 KOUTO MMa pernaMeHTUpaH 4OCTbI; aKo He MoXKe
4a MOAYyYM M3PUYHO NUCMEHO MNOTBbP)KAEHWE 33
BaIMAHOCTTa Ha MBAHOMOLWHOTO oT
yNbJIHOMOLWMTENA; NPU CbMHEHME 33 PeAO0BHOCTTA Ha
Mb/IHOMOLLHOTO MW 33 HENPABOMEPHU AEACTBUA UK
Apyro nogo6Ho.

C nognuceaHe Ha [forosopa, OnNpaBoOMOLWEHUAT
AbpKaTen Aeknapupa, ye e yseOMeEH U ce CbracaBa,
ye B CNy4yalt Ha npegasBaHe Ha KapTaTta oT baHKaTta Ha
Nb/IHOMOLLLHUK, HOCH BCUYKM puckose oT
Heno/y4yaBaHEeTO 1 NO BMHA HA Mb/IHOMOLLHMKA, KaKTO
W OT eBEeHTYa/IHO U3BbpPLUBAHE HA onepauum ¢ KapTata
OT Mb/IHOMOLLHWKA UK OT TPETO AnLe.

7.1. B cnyyah ye OnpaBoOMOLLEHUAT ObprKaTen
3a8BM MoO/slydaBaHe Ha noAaHoseHa/npeusgageHa
Kapta B apyr ¢uHaHcoB LeHTbp Ha baHKaTa cnep
Jatata Ha cucTemHo nogHoBsABaHe, baHKaTa
ocurypaBsa Bb3MOKHOCT 3a TOBA, KaTo cbbupa TaKkca B
pasmep, nocoyeH B Tapudata Ha baHKaTa, 3a KoeTo
TuTtynapbT Ha CMmeTKa AaBa CBOETO cbraacue. B cnyyan
Ha M3PUYHO MNUCMEHO MCKaHe OT CTpaHa Ha
OnpasomolleHuns abpxaten, Kaptata moxke ga 6vae
OOCTaBeHA C Kypuep Ha aKTyaJHuA ajpec 3a
KopecnoHaeHuunsa, nocodyeH ot OnpaBomoLlleHuA
AbprKaTes, KaTo B TO3M cyyait baHKaTa cbbupa Takca,
onpegeneHa cbriacHo Tapudarta Ha baHKaTa, 3a KoeTo
TutynapsT Ha CmeTKaTa gasa cBoeTo cbrnacue. lpu
AocTaBKa Ha KapTaTa ¢ Kypuep, KapTata morke ga 6bvae
noaydyeHa camo AmyHo oT  OnpasomoleHua
Abpxarten. MNony4yaBaHeTo Ha KapTtata ce
yA0CTOBepsABa C NOANUCBAHETO Ha NPOTOKO/, pecn. Ha
Kypuepckata ToBaputenHuua. OnpaBOMOLLEHUAT
ObprKaTen [Aeknapupa, 4Ye e yBeAOMEH, 4e npwu
JocCTaBAHe Ha Kaprtata ¢ Kypuep, NocnegHuUAT e
onpaBomolleH oT baHKaTa ga u3McKa MYHaTa KapTa
Ha OnpaBomolleHMA AbpKaTen 3a ueauTe Ha
yAoCTOBepABaHE Ha HerosaTa CaMOJIMYHOCT, KaKTo U
Aa BMuLIEe NIMYHUTE My AaHHU (ume, ETH n Homep Ha
N.K.) B TOBapuTenHuMUaTa 3a  UeAMTe  Ha
yAoocTtoBepAaBaHe Ha nosyvyasBaHeTo Ha Kaprara.
OnpaBOMOLLEHUAT AbpXaTen noema pucka oT
HenonyyaBaHe, CblLLeCTBYBAlLL, NpW npefaBaHe Ha
KapTaTa no Kypuep, ako He e AeKknapupan TOYHUA CU
agpec npepn baHkaTa wnuM He e yBegomun baHkaTa
CBOEBpPEMEHHO 3a NPOMsAHa Ha aapeca. B cayyaute no
npeaxonHOTO M3peyeHue, KypuepsT Bpblia KaprtaTa
Ha baHKaTta 1 ce npwunarat ycnosuAaTa Ha yA. 1V.8 no-
aony.
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8. (N3m., B cuna ot 16.07.2018 r.) U3papeHaTa
KapTta ce cbxpaHsaBa oT baHKaTa B MpoAb/XKeHWe Ha
YyeTMpPU Mmecela OT AaTtaTa Ha usgaBaHeTo . B chyyal
ye B TO3M Ccpok Kaptata He 6bae noTbpceHa oT
OnpaBoMoOLLEHMA ObprKaTeN UAM OT YMbJAHOMOLLEHO
OT Hero mue € NbJAHOMOLWHO no uA. IV.7 B CbOTBETHMA
¢$MHaHCOB LLeHTbP Ha baHKaTa nam KypmepsbT He ycnee
Ha oTKpue KapTtoabprkaTena Ha NocovyeHus agpec 3a
KopecnoHaeHuuA, KaptaTa ce yHMWOKaBa. [pwu
yHULLOXKaBaHe Ha Kaprtata no pepa Ha Hacroawarta
pasnopenba [oroBopbT He ce MNpeKkpatABa U
OnpaBomMoLeHUAT abpyKaTten/TutynapbT Ha CmeTKa
He ce ocBobOXAaBa OT 3aAb/KEeHMATa My Mo
JoroBopa. B cnyyaute no Hacroawarta pasnopenda,
KapToabp:kaTenat uma npaBo Aa nogage monba 3a
nsgasaHe Ha Hosa Kapta cbra. un. VIIL13. nan 3a
npeKkpaTaBaHe Ha JJoroBopa cbraacHo yn. X.1.

V. KOO 3A BEPUOUKALUMA HA KAPTATA MU
ONPABOMOLLEHMA OBPHATEN (CVC). KOAOOBA
OYMA /NAPOJIA/. CbXPAHEHME HA KAPTATA.
COPTYEPEH TOKBbH (M-TOKEN POSTBANK)

1. Kbm KapTata ce reHepupa yHUKaaeH Kog 3a
BepudumKkauma Ha Kaptata w  OnpaBomoLieHMs
avbprkaten (CVC), KoliTo M e nsnucaH Bbpxy KaptaTa.
OnNpaBOMOLLEHMAT ObpKaTeN € ANbXKEH Aa CbobLM
TO3M JOMbJAHUTENIEH KOZA, KAKTO M HOMEpa Ha KapTaTa
M CPOKa Ha HelHaTa Ba/JNAHOCT Npu M3BbHPLUBAHE Ha
nnawaHua ¢ KaptaTa B WHTEpPHeET uWAM  no
TenedoH/email. CbobuiaBaHeTo Ha KoAa CAYXKMW 3a
ocHOoBaHMe Ha baHkata fga ozobpu wuan oTKaxKe
M3BbPLUBAHETO Ha CbOTBETHATA ONepaLms.

2. (N3m., B cnna ot 29.07.2019 r.) HapexxgaHeTo
33 M3BbPLIBAHE Ha CbOTBETHaTa TpaH3aKuus/
onepauma ce cyYMTa O3AAEHO C C M3BLPLIBAHETO Ha
pencremaTa no yna. VII.3. Taka noaaaeHoTo naaTeXHo
HapeXaaHe He MoKe fa bbae oTTersieHo.

3. Mpwn CK/AlOYBaHe Ha Jorosopa
OnpaBomoLeHUAT gbpxaten/TutynapsbT Ha CmeTKaTa
noco4ysa B JloroBopa KogoBa gyma /napona/, Koato
CAYXM 33  JONbAHUTENHA UAEHTUOMKauMA  Ha
OnpaBomoulleHus abvpxaten/Tutynapa Ha CmeTkaTta
OT cTpaHa Ha BaHkaTta npu noctbnuno no tenedoHa
WUCKaHe 3a MoJiy4aBaHe Ha MHPoOpMaLMA OTHOCHO
M3BbPLIEHN TpaH3akuMm c KapTaTa, HaAMYHOCT no
CmeTKaTa, B/JIOKMPAHN CYMM, KAKTO M 33 LeauTe Ha
6noknpaHe Ha KaptaTta, 3adABeHo no TenedoHa. C
nognuceaHe Ha JloroBopa, OnpaBoOMOLLEHMAT
avpskaten/TutynapsbT Ha CmeTKata ce cbrnacsasa

ropenocoyeHaTta MHpopmauma aa 6bae npefocTaBAHa
oT baHkata no TenedoHa Ha MLe, KOETO e
naeHtTndumumpaHo ot baHkaTa Kato OnpaBomoLLeH
abpxkaten/Tutynap Ha CmeTKata Bb3 OCHOBa Ha
NOCOYEHM OT Hero Tpu nmeHa, EMH, Homep Ha Kapta n
Ko4oBa Ayma no npeaxonHoTo uspeyveHue. CTpaHute
npuemat 3a HeagycmucneHa u 6escnopHa BCAKa
naeHTMdUrKaLma, n3BbplieHa oT baHKaTa Bb3 OCHOBaA
Ha ropHuTe OaHHU. OnpasomoLleHuAT
AbpxKaten/TutynapbT Ha CmeTKaTa e ANbXKeH Aa
B3eMe BCUYKN HEOOXOAMMMU MEPKM CpeLLy Y3HAaBaHETO
Ha KogoBaTa Ayma OT ApPYrW Auua, BKAOYUTENHO U
KaTo He A cbobL,aBa Ha HWKOFO M He A 3anMcBa Ha
HMKakbB HocuTen. Cnen ckawouBaHe Ha [lorosopa,
HOBa KoAoOBa Ayma MoxKe pa b6bae 3asBeHa oOT
Tutynapa Ha CmeTkaTta, uam ot OnpasomolieHus
ObprKaTen cbc cbrnacneto Ha Tutynapa Ha CmeTKkaTa.

4. OnpaBOMOLLEHUAT AbprKaTen e 3ano3HaT CbC
CbLLHOCTTA Ha KapTaTa KaTo naaTeXKeH MHCTPYMEHT U
e [NbXeH: p[a npeanpueme  BCUYKM  PasyMHU
OEeNCcTBMA 33 OnasBaHe Ha KapTaTa OT NOBpexAaHe,
nsrybsaHe, Kpaxkba, npucsoABaHe, NoAnpaBsaHe WUIu
n3non3BaHe NO Apyr HeNpaBOMEpPEH  HauuH,
BK/IIOYMTE/IHO, HO HE CaMO, Aa CbXpaHABa KapTtaTta Ha
MACTO, HELOCTBIMHO 33 TPETU NIMUQA; Aa npeanpueme
BCMYKM pPasyMHW OeNCTBMA 3a 3anasBaHe Ha
NepcoHaI3NPaHNTE 3aLUTHU XapPaKTEPUCTUKM Ha
KapTaTa, BKAIOYMTENHO A3 He 3anMcBa KakBaTo U Aa e
MHPOPMALMA 3a TE3U XapaKTEPUCTUKKM BbpXy KapTaTa
M Aa He CbXxpaHABa TaKaBa MHPoOpMaLMA 3aedHO C
Kaprara.

5. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbPLUBA
€N1EeKTPOHHN ANUCTAHLMOHHW NAATEXKHM U HEMNATEXKHM
onepauuun B IHTEPHET Npu onpeaeneHn TbproBuu, Ha
KouTo WHTEepHeT CcTpaHuuuTe ca 0OO3HaAYeHU C
Mastercard Identity Check, e Heobxogumo
OnNpaBOMOLLEHUAT AbpXKaTen p[a MHCTaaMpa w
aKTMBMpa MmobuaHo npunoxeHne m-Token Postbank.
MpunoxxeHneto m-Token Postbank ce aktuBMpa no
nckaHe Ha ONpPaBOMOLLEHNA AbpiKaTen Ypes ycayraTa
Ha baHkata WHTepHeT b6aHKMpaHe — ,e-Postbank”,
BKAOUUTENHO M uYpe3 basoBaTa PYHKLMOHANHOCT Ha
NHTepHeT 6aHKMpaHeTo.

6. (Hos, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
AbprKaTen nosyyaBa aKTUBALMOHHWUTE KOAOBE 33
npunoxerHneto m-Token Postbank upes SMS un upes e-
mail nmein Ha peructpupaHmute B baHkata mobuneH
TenedpoHeH HOMeEpP WU e/IeKTPOHeH agpec (B
nsnpateHunn e-mail e nocoyeH M AMHK 3a cBansAHe Ha
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npunoxeHuneto). baHkata He HOCK OTrOBOPHOCT NpU
MOrpelHo nodageHn W/MAn HeakTyanusmpaHu oT
OnpaBOMOLLEHUS AbprKaTen Homep Ha mobuneH
TenedoH UM eneKkTpoHeH aapec. AKTyanusauma Ha
HoMep Ha mobuneH TenedoH U eNeKTPOHEH ajpec
Moe fla 6bae HanpaseHa B o¢uc Ha baHKaTa.

7. (Hos, B cuna ot 29.07.2019 r.) 3a gaa ce ocurypm
O0CTaTbYHO BMCOKO HMBO Ha 3alUMTa Ha KaHaiuTe, No
KOUTO Cce TMo/lyyaBaT aKTMBALMOHHUTE KOAOBE,
OnNpaBOMOLLEHUAT AbpKaTes € ANbXKeH na B3ema
MEPKN AOCTbNBT A0 €/IeKTPOHHaTa My nouia npes
MOBMNHOTO YCTPOWCTBO Aa CTaBa C noTpebuTesncko
Mme 1 Naposa, a AoCTbNbT 40 SMS cbobuieHnATa My
Ja CTaBa cles BbBeXAaHe Ha CbOTBETHUTE
MOEHTUOUKAUMOHHM  [aHHM 33 OTK/OYBaHE Ha
MmobunHoTo yctpolicteo (MNH 3a mobunHo ycTpolicteo
UM BUOMETPUYHM OaHHM).

8. (Hos, B cuna ot 29.07.2019 r.) C aKTMBMpPaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ue
OnpaBoMOLWEHMAT AabpKaTen wu3bupa CblWoTo 3a
cpeacTso 3a uaeHTUoMKaumsa npen baHkaTa mn 3a
NoTBbPXKAABaHE Ha CbrNacMEeTO My 3a U3MbJHEHME Ha
€/1IeKTPOHHU AUCTAHUNOHHU NNAaTeEXHUN N HeENNaTeXHU
onepauumn Kakto c Kaprata, Taka M u4pes apyrute
AWMUTaNHM KaHaau 3a A0CTbM OT pascTosHMe U C
aKTMBMPAHETO My Hape)Kaa, Npu Haauuuve Ha Apyro
aKTMBHO HEroBO CPEACTBO 3a NOANMC, CbLLOTO Aa 6bae
AepeructpupaHo ot baHkara.

VI. CMETKA

1. C Kaptata baHKaTa npegoctaBa oTAasieyeH
noctbn Ha OnpasomolueHna abpxaten oo CmeTtkaTa,
OTKpuTa Npu baHKaTa.

2. Ypes Kaprtata moraT pga ce wu3Bbpwsar
nnawaHmMa Ao pasmep Ha pasnosiaraemaTa HaIMYHOCT
no CmeTkaTa Hag onpegeneHua oT baHKaTa
HEeCHU)KaemM OCTaTbK, B pPaMKuUTe Ha onpejgeneHute
cbrnacHo [loroBopa AUMMMUTM 33 W3NON3BaHe Ha
KapTaTa u cbOTBETHO Haj, HAAMYHOCTTa, 6/10KMpaHa B
U3NbHEHWE HA 3aMOpPHO CbobLEeHNEe UM Ha Apyro
3aKOHHO ocHoBaHMe no CmeTkaTa. B cnyvaih ye no
CmeTkarta ce dopmmpa AebuTtHo canpo,
OnpasomolleHmAT Abpxkaten Ha OcHOBHa KapTa
oTroBaps 3a noracABaHe Ha  dopmMpaHOTO
3agbmKeHue no Cmetkara. MNpu JonbaHUTENHA KapTa,
OnpaBOMOLLEHUAT AbprKaTen u TutyaapsT Nno CmeTKa
OTroBapAT 33 noracABaHe Ha  $opmMpaHOTO
3agbmkeHne no CmeTkaTta npu  ycnosuATa Ha
CONNJAPHOCT.

3. BaHKaTa 3aab/rKaBa ciy»kebHo CmeTKaTa cbC
CymnTe  Ha  TpaH3aKuuuTe,  U3BbPLIEHU  OT
OnpaBoMoOLEHMA AObpKaTen NpuU M3NOA3BAHE Ha
KaprtaTa, no peaa Ha nocTbnBaHe M U3NbJAHEHUE HA

CbOTBETHUTE onepaumm B BaHKaTa n
0CYETOBOAABAHETO UM.
4, (M3m., B cuna ot 06.09.2018 r.) Mpwn

TpaH3akumnu c KapTaTa, U3BbpLlUIEHN B YyK/aa BanyTa,
pasnnyHa OT €eBPO, CymaTa Ha TpaH3akuuAaTa ce
npesanyTupa B eBpO Cbr1AaCHO NPUNOKUMUA KYPC KbM
JaTaTa Ha ocyeToBOAABaHe Ha TpaHcakuuATa Ha
MeXAyHapogHaTa KapToBa opraHusauma Mastercard
Europe, vHpoOpmaumAa 3a KOWTO € HaAM4yHa Ha
MHTEpPHeT CTpaHWLATa Ha nocoYeHaTa KapToBa
opraHusauma. AKo Banytata Ha CmeTKaTta, 4OCTbN A0
KOATO e ocurypeH 4pe3 Kaprata, He e eBpo, ce
M3BbpPLIBA BTOPO NpeBajyTMpaHe BbB BajyTata no
CmeTKaTa No 06MeHHUA Kypc Ha baHKaTa 3a AeHA Ha
U3NbAHEHWEe Ha CbOTBETHOTO MIATEXHO HapeXKaaHe.

5. C noanuceaHe Ha [Jorosopa TuTynapbT Ha
CmeTtka/  OnNpaBOMOLLEHUAT  AbprKaTen nasa
CbrnacmeTo cv U onpasomoLllaBa baHKaTa aa cbbupa
CNyKebHO OT HAZIMYHOCTTA NO BCUYKM HETOBU CMETKMH,
OTKpUTM npu baHKaTa, BCUYKM CBOM U3UCKYyEeMM
B3eMaHWA, BKIOYUTENHO, HO He CamO B3eMaHuA
Bb3HMKHA/AN BbB Bpb3Ka C M3NoA3BaHeTO Ha KapTarTa,
KaTo baHKkata cnegBa pa ro ysBegomaABa 3a
OCHOBaHMETO, Ba/ibopa M pa3Mmepa Ha cbbpaHaTa cyma
no peaa Ha un. VIl ot HactoAwmTe O6WM ycnoBums.

6. (HoB, B cuna ot 06.09.2018 r.) Bcuukn
NPOMEHM Ha NpPUNOKUMUTE OBMEHHM KypcoBe, ce
npwunarat HesabaBHO cnen BAM3aHETO MM B cuna, bes
TutynapbT fAa 6Obae npenBapuTesiHO  U3PUYHO
yBeooOMABaH 3a NpomMaHaTa. baHKaTa HauMcnaABa Takca
3a npeBanyTMpaHe, nocoyeHa B Tapudara. [atata Ha
ocyeToBOogABaHe Ha TpaHCaKuuATa ce nocoysa B
MeceyHoTOo wm3BnAeyeHme no un. VIL1, Kato
OnpaBoMOLLEHMAT AbpxaTen wn/uam TutynapsbT c
npuemaHeto Ha HacToAwmte O6wM ycnosus
AeKnapupat, Yye ca 3ano3HATK, Ye MOXKe Aa noaydvar
MHbOPMaLMA OTHOCHO NPUIOKMMMA KbM NOCOYEHaTa
[aTa KypC Ha MHTEPHeT CTPaHMuaTa Ha CbOTBETHATA
MeXKAYHaApoaHa KapToBa OpraHusaumsa, NocoyeHa B
HacTtoAwaTa cekyma VI.

VII. MPEAOCTABAHE HA UH®OPMAL KA

1. (M3m., B cuna ot 06.09.2018 r.) BbaHkaTa
npeaoctasa  Ha TuTynapa  Hal-manko  BeaHbX
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mece4yHo MHPopMaLuMATa 3a U3BBPLUEHUTE onepauum
¢ Kaprata B nucmeH BuAa, upes crnpaBKuTe 3a
M3BbpLIEHUTE MaTeXHU onepaumum no CmeTkata,
npegocTasAHM oT baHKaTa Ha TUTynApa, CbrAacHoO Y.
VIl ot O6wuTe ycnoBua 3a OTKpPMBAHe, BOAEHE U
3aKpuBaHe Ha 6aHKoBM cmeTku (OY 3a cmeTku). B
cnyyamte, B KOUTO TuTynApbT fJaBa NpaBo Ha
OnpasomolLeHna abpxaTen Ha gonbaHuUTenHa KapTa
Ja ce pasnoperga ¢ HanmyHoctuTe no CmeTKaTa
nocpeactsom Kaptata, TuTynapbT onpaBoOMOLLABA
baHKaTa 1 faBa Cbr/1acMeTo CU TA Aa NPeAoCTaBa U Ha
OnpasomolLeHna abpxaTen Ha gonbaHuTenHa KapTa
MHbOpPMaUMaTa, AbAKMMA CbriacHo O6LWwuTe ycnosus
33 CMETKM, 3a U3BbPLUEHUTE C AONMb/IHUTEHATa KapTa
onepaumu/TpaH3akunM, KakTo 1M apyra nHdopmaumsa
OTHOCHO Ha/iW4YyHOCTUTE U ABUXKeHueTo no CmeTKaTa,
KOATO NpeacTaBnaBa baHKoBa TalHa.

2. Bcnuku onepauumm, n3BbpLlleHN C U3NONA3BAHE
Ha Kapta ce peructpupar aBTOMATMYHO B
XpoHosiornyeH pepn ot baHkata uype3 onpegeneHu
npoueaoypu W TEXHUYECKU  CPeacTBa, KOUTO
MoO3BONABAT CUFYPHO  CbXpaHABaHE W  TOYHO
Bb3Npom3BexgaHe Ha MHPoOpMaUMATa U U3KIOYBAT
BCAKA BbB3MOXHOCT 3@ HEWHOTO noc/neaBalo
M3MeHeHMe. 3anncBaHMATa Ha BCUYKWU onepauunn,
n3sbpleHn ¢ Kaprarta, ca c4eToBOAHM LOKYMEHTH MO
CMUCDBAA HA 3aKOHa 33 CHETOBOACTBOTO U Ce CMATAT 33
BEPHM A0 AOKa3BaHe Ha MPOTMBHOTO.

3. Mpw oTKas aa 6bae N3NbAHEHO HaperKaaHe 3a
U3NbJIHEHNE Ha nnaTe)kHa onepaums,
OnpaBOMOLLEHMAT AbpXKaTen nosyYaBa BegHara
MHbOpMaumA 3a OTKasa BbB BUA Ha CbOOLLEHME Ha
CbOoTBETHaTa CTpaHuua B WHTepHeT, Kbaeto ce
nsnonsea Kaprata uam enekTpoHHO cboblieHMe Ha
eNeKTPOHHa Nolla NpM 0TKa3 Ha NaaTeXXHa onepauusa
Nno UHTEPHET WK TenedoH, OCBEH B C/ly4anUTe, KOrato
npeaocTaBAHETO Ha Ta3n MHPOPMALLMS He ce JoMNYyCcKa
CbrNaCHO NPUIOKMMOTO 3aKOHOAATE/CTBO.

VIII. MU3MNON3BAHE HA KAPTATA. BJ/IOKUPAHE U

OEAKTUBMPAHE.  MPOUEAYPA  3A  CUMYPHO
YBEOOMABAHE
1. (M3m., B cuna ot 16.07.2018 r.) KapTaTa ce

npegaBa Ha OMNpaBOMOLLEHMA AbpKaTen WAW Ha
YNb/IHOMOLLEHO OT HEero /Anue C MbAHOMOLWHO Mo
yn.lV.7 HeaKkTMBMpPaHa, KaTo 3a Ja Moxe ga b6bge
M3N0/13BaHa 3a M3BbPLIBaAHE Ha TpaH3akuuu, KaprtaTta
cneaBa aga 6bae aktueupada. lpu npepaBaHe Ha
Kaptata BbB ¢WHAHCOB UEHTbp Ha baHkarta,

aKTUBMpPAHETO Ce Uu3BbplBa C/el npenasaHeTo, B
HeobxoAMMMUA 33 M3MbIHEHWE TEXHONOTMYEH CPOK.
Mpu poctaBaHe Ha KapTaTa c Kypuep, akTUBMPAHETO ce
u3pbpwea OT OnpasomolleHUA Abp)KaTen, c
obarkaaHe Ha TenedoHHMA Homep Ha LeHTbpa 3a
obcnyrkBaHe Ha KaneHTM —0 700 18 555 1 M3BbpLUBaHe
Ha HagfeXHa uaeHTuduMKauma Ha OnpaBOMOLLEHMS
ObpraTen. baHKaTa M3NbAHABA  WCKaHeTO  3a
aKTMBMpPaHe, NoAaAeHo no TenedoHa, B Heobxoanmmsa
32 U3NbJHEHNE TEXHONOTMYEH CPOK OT NOCTbMNBAHETO
my.

2. Ol'lpaBOMOLLI,eHMFIT AbpXaTten ce 3aabsiXKaBa
Aa n3non3sa KapTaTa JTINYHO. KapTaTa HE MOXe Aa ce
NnpeoTCTbNBa Ha TPETU L.

3. (U3m., B cuna ot 29.07.2019 r.) U3nonssaHeTo
Ha Kaptata M [aBaHeTO Ha HapexgaHe 3a
M3BbpLIBAaHE NMOCPeACTBOM KapTata Ha MAaTexHu u
HeniaTeXKHU onepaummM MOXKe Aa Ce OCbLLECTBU no
cneHUTE HauUHK:

31. (M3sm., B cmna oT  29.07.2019 r.)
HenpucbcTBEHM TpaHCaKUMW  M3BBLPLUBAHM  4pes
BUPTYaNHN TepMUHANHK ycTpoiicTBa MOC, 4OCTbNHM
npes UHTepHeT nam no tenedoHa mam no e-mail, B
TOBa YMCNO perucTpaumsa u nosssaHe Ha Kaprarta B
NHTepHeT nnatdopmm 3a nnawaHus KaTo epay.bg u
Ap.- 4Ype3 BnucBaHe/momb/sBaHe Ha Homepa Ha
Kaptata, mmeto Ha OnpaBOMOLLEHUA AbprKaTen,
CpOKa Ha Ba/iMAHOCT Ha KapTata M AONbAHUTENHUS
Kop, 3a curypHocTt (CVC) Ha KapTtata B CbOTBETHUTE
noseTta Ha MIHTepHEeT caliTa Ha TbproseLa, CbOTBETHO
nonb/BaHe HA MOCOYEHUTE JaHHM B CneumanHa
¢dopma, npesoctaBeHa OT TbproBeLa M M3npawaHeTo
" no Toproseua no e-mail, cboTBETHO CHbOOLLABAHETO
MM Ha Tbproseua no tTesnedoHa;

3.2. (U3m., B cnna ot 29.07.2019 r.) B gonbaHeHme
KbM gaHHuTe no 4aVIll.3.1 no-rope, npu
M3BbPLWBaHE HAa  E/IEKTPOHHM  AMCTAHLUMOHHU
(HenpucbcTBEHM) oOnepauun npe3  WHTepHeT B
caliToBe Ha onpegesneHu Tbprosuu, obo3HauMAU
NHTepHeT cTpaHuMuata cv ¢ Mastercard Identity
Check, OnpaBoMOLEHUAT AbpxKaTen cnegsa fAa
NOTBbPXKAABA CbrnacMetTo CU 33 MU3MbJAHEHUE Ha
ornepaumaTa No eamH OT CAeAHUTE HAYUHMU:

a/ 4pe3 aKTMBupaHO npunoxeHne m-Token
Postbank cbrnacHo nocoveHoTo B un. VIII.3.3.
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6/ upe3 BbBexAaHe Ha 3D auMHamuyeH Kog,
nonyyeH Ha SMS cbobuieHne, usnpateHo Ao
pernctpupaHma B baHkaTa Homep Ha MmobuneH
TenedpoH Ha OnNpaBOMOLLEHMAT AbprKaTen.
BaHKaTa He HOCM OTrOBOPHOCT, B C/y4yal ye
CbOTBETHMAT AOCTABYMK Ha YCAYTM He OCUTypu
npegaBaHeTo MAM He npegage B CpPok SMS
CbOOLWEHNETO, KAaKTO W B C/yyauTe, KoOrato
nopagu obcToATencTBa, HesaBucelwM  oT
BaHkata, SMS cbobuleHMeTO He b6bae
n3npaTeHo, CbOTBETHO nonyyeHo oT
OnpaBomoleHua abpxaTen.

33. (M3m.,, B cuna ot 14.09.2019 r.) Mpwu
M3non3BaHe Ha m-Token Postbank 3a
NOTBbPKAABAHE HA CbFNACMETO 33 U3MbAHEHME Ha
KOHKpEeTHa eJIeKTPOHHA AMCTaHUMOHHA n/aTeXKHa
onepauus B MHTepHeT cbrnacHo yn. 3.2(a) no-rope,
OnpaBOMOLLEHUAT  AbpykaTen nonyyaBa  Push
HOTUPUKaLMA Ha MOBUIHOTO YCTPOMCTBO, Ha KOETO €
WMHCTA/IMPAHO W aKTUBUPAHO NpUNoXKeHmeTo m-Token
Postbank man ckaHmpa QR Kog, Bu3yanusmpaH Ha
caliTa Ha TbproBeua, B C/AeACTBME Ha KOeTO B
npunoxeHneto m-Token Postbank ce Busyanusmpa
MHbOPMaUMA OTHOCHO KOHKPETHaTa onepauus, KOATo
cnepBa fa 6baoe notebpaeHa. 3a g3 NOTBbPAM
CbrNacMeTo CU 3a U3NbJAHEHME Ha onepauusTa ypes
Push HoTuduMKauma umanm ckaHupaHe Ha QR Kog,
OnpaBOMOLLEHUAT Abp)KaTen cnepBa Aa OTKAKOYUU U
03 pocTbnu npunoxkeHmeto m-Token Postbank, kaTto
ce naeHTMdMuMpa no npeaBapuTesHO M3bpaH oT
HEero Ha4yuH — ¢ onpegeneH ot Hero NMWH 3a m-Token
Postbank nnan ¢ BUOMETPUYHM AaHHU U Aa NOTBbPAMU
M3PMYHO  onepaumsaTa. 3a  OTKAKOYBAHe C
BUOMeTpMYHM f[aHHM e HeobxoaMmo MobBUAHO
YCTPOMCTBO C oOnepaumoHHa cuctema Android,
NPUTEKaBaLLO CEH30p 32 MPbCTOB OTNEYaTbK WM
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
NPUTEXKaBALLO CEH30p 3a NPbCTOB OTNEYATbK WM
Bb3MOXXHOCT 33 IMLLEBO pPa3no3HaBaHe.

3.4. (Hos, B cuna ot 29.07.2019 r.) NpunoxkeHuneto
m-Token Postbank npeacrtaBnasa nepcoHannsmpaHo
CPeACTBO 33 CUMYPHOCT MO OTHOLWeEHWe Ha KapTaTa u
OnpaBOMOLWIEHUAT  ObpKaTen € AJbXKeH A3
npegnpveme BCUYKM Pa3syMHU MEPKM 32 HEroBOTO
3anasBaHe M NpeaoTBpaTABaHe Ha HepaspelleH
AocTbn. B Tasm Bpb3ka, ONpaBOMOLLEHMAT AbpiKaTen
e ANbXKeH Ja npeanpuema HeobxogumuTe MepKu
npu CcbxpaHeHMe Ha bBuvomeTpuMuHM JaHHKM B
MOBMNHOTO YCTPOWCTBO (NPBHCTOB OTNEYaTLK, NINLEBO

pa3nosHaBaHe) 3a npepoTeBpaTABaHe Ha
HepaspeLeHoTO MM Moa3BaHe M/MAn U3NoN3BAHETO
MM C Uen u3mama, B T.4.: Aa U3MN0JI3Ba CAMO JINYHO
MOOWNIHOTO YCTPOMCTBO M Aa He ro NpeoTcTbnBa 3a
nonsBaHe OT ApyrM Avua (B T.4. Aeua, poauTenu,
Cbnpysu), Aa nasnm MOBUIHOTO YCTPOMCTBO OT
nospexaaHe, YHULLOXKaBaHe, 3arybeaHe,
noanpasAHe, OTKPaABaHe, U3MO0N3BAHETO My MO Apyr
HenpaBOMeEpPeH Ha4yMH M Ja He perucTpupa B
onepaumMoHHaTa cucTtema Ha MOBUAHOTO YCTPOICTBO
BuomeTpuyHmn gaHHM Ha gpyru avua. lNpu Bxoa B
NPUNOXKEHNETO C BUOMETPUYHUN JaHHM, AOCTBNBT 40
Hero we ce cyuta 3a OTOpU3MpaH/paspelleH oT
OnpasomolleHna abpskatesn/Kaptoabpskatena npu
M3Nnon3BaHe Ha KOATO M Aa e OoT buomeTtpuyHute
OAHHW, perncTpMpaHmn B onepaunoHHaTa cuctema Ha
MobuMNHOTO ycTpoicteo. Mpu oTkntouBaHe ¢ MNH-
KoZ, ONpaBOMOLLEHUAT ObpXKaTen e ANbXKEeH Aa ro
onasn B TaWHa M [Aa B3emMe BCUMYKM Heobxoammu
MEPKMU cpeLly y3HaBaHETO My OT APYrW /ML, KaTo He
ro cbobuiaBa Ha HMKOroO, He ro 3anMcBa, KakTo M Aa
B3eMe BCAKaKBM f[pyrn Heobxooumm MepKu 3a
ona3BaHeTo Ha TalHaTa Ha lNUH-Kkoaa.

4, baHKaTa e 3aAab/KeHa ga M3NbJAHABA Taka
nogaAeHUTE NNaTeEXHU HapeXaaHnA.

5. MoOMeHTBLT Ha MoayyYyaBaHe Ha HapeXgaHeTo
38 U3BbpWBaAHE 3a CbOTBETHAaTa TpaH3akuma/
onepauna e MOMEHTbT, B KOWTO baHKata nosyuu
HapexpgaHeto oT OnpaBomoleHUA  AbprKaTten,
nofafieHo no peaa Ha HactoAwmTe O6WwM ycnosusa
(KoraTo maHHWUTE OT Hero ca BbBeAEHWN B CHETOBOAHO-
MHPOPMaALMOHHaTa cucTema Ha baHKaTa). CtpaHuTe ce
CbrnacABaT, 4ye NNATEXHWU HapexKAaHuA, nojaneHu
cnep 11 4. Ha CbOTBETHUA AEH, Ce CYUTAT NOJTYHEHM Ha
cnepgawma paboTeH AeH.

6. baHKaTa M3Nb/AHABA HaperKaaHuATa A0 Kpas
Ha CbLUMA AEH, B KOWTO € NOSIYyYEHO HapeKaaHeTo, nim
Hali-KbCHO OO0 Kpaa Ha cneapawma paboTeH AeH,
KOraTo AOCTaBYMKBT Ha NoJlyyaTena Ha cpeacTsaTa He
y4yacTtsa B [naTexHaTa cMcTema 3a 6pyTeH CeTb/IMEHT
B peanHo Bpeme (RINGS) Ha BHB wam B nnatexkHa
cuctema, Ha KoaTto BHbB e areHT no ceTb/imeHTa.

7. OnpaBOMOLLEHUAT AbpKaTesn ce 3aab/iKasa
Aa n3nonssa Kaprarta go pasmepa Ha pa3nosiaraemara
HannyHocT no CmeTKaTa, B CbOTBETCTBME C
onpeaeneHute 8 Jlorosopa IMMUTA 33 U3MON3BaHE Ha
Kaprata. baHKaTa Moe eAHOCTPaHHO Aa MPOMEHs

yrosopeHute TMMUTHU, 3a KOEeTo He3abaBHO
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yBegomasa OnpaBomoLLEHNA AbprKaTen u Tutynapa.
MpomaAHaTa No NpeaxoaHOTO U3peveHue Bin3a B cnna
npu ycnosuaTa n peaa Ha 4n.Xl.6. Chen ckntouBaHe Ha
[Jorosopa, "iMmnTUTE MoraT Aa 6baaT NPOMeHAHU OT
TuTynApa, B pamMKMTE Ha NocodyeHuTe B TapudaTta Ha
baHKaTa MaKCMManHM NIMMUTM 33 M3NON3BAHE HaA
Kaptata. B cnyyan Ha npomsHa Ha AMMUT Ha
AonbaHuTenHa Kapta, TutynapsT cneasa ga yseaomm
OnpaBomoLllieHMA abprKaTen Ha gonbaHuTenHa Kapra
3a HanpaseHuTe npomMeHun B8 ammutuTe.
OnpaBomoLWeHUAT AbpXKaTen Ha AOMbAHUTENHA
Kapta Mma npaBo pga nNOWCKa HamanaBaHe Ha
ammutute no Kaprtata, Kato cneasa Aa yBeaomu
Tutynapa 3a npomeHute. TUtTyaapsuT Ha CmeTKaTa Uma
npaBo Aa MOMCKA €e4HOKPAaTHO YyBenuMyeHwe Ha
NPUNOKUMUTE TUMUTU HAZ, MAKCUMANHUTE pasmepu,
nocoyeHn B Tapudata Ha baHkata, 3a ga 6bae
M3BbpLIEHA eaHOKpaTHa TpaH3akuma ¢ Kaprtata B
pamKuTe Ha paboTHua aeH. Cnen M3BbLPLIBAHETO Ha
TpaH3aKumaTa (MAn cnem U3TMYaHe Ha PaboTHUA AeH,
aKo TpaH3aKuMATa He 6bae M3BbpLeHa), KbM KapTaTa
Cce Bb3CTaHOBABAT NpuiaraHuTe npeaun yeBesmyeHUeTo
AMMUTU. 3a BCAKA NpomAHa Ha aumutmute no KapraTa,
nocoyeHa B HacToswaTa pasnopenba M MHULMMPaAHA
oT OnpaBomolleHua abpaten/Tutynapa Ha CmeTka,
TutynAapbT Ha CmeTKa 3annawia Takca CbrAacHo
Tapudata Ha baHKaTa.

8. (Nsm., B cmna ot 06.09.2018 r.)
OnNpaBOMOLLEHUAT AbpKaTea, CbOTBETHO TUTYNAPBLT
Ha CmeTKa, ce 3aab/I’KaBa 43 yBeAOMWM He3abaBHO
BaHkaTa Ha TenedoH 0 700 18 555, Ha e-mail agpec Ha
baHkaTa: klienti@postbank.bg, nan kato ce asn amyHo
B HAKOM OT HeMHUTe GUHAHCOBU LLEHTPOBE, B C/y4aM
Ha M3rybsaHe, Kpaxkba, npucBoABaHE MAN OTHEMaHe
No Apyr HauuH, YHWLLO)KaBaHe, NoAnpaBAHE WU
M3nos3BaHe nNO Apyr HenpaBoOMepeH HayMH Ha
KapTaTa, y3HaBaHe 3a W3BbPLUBAHE Ha Hepa3pelleHa
oT OnpaBOMOLLEHUA AbpXKaTeN WAM  HETOYHO
M3nNb/iHEeHa TpaH3aKkuma/ onepauma ¢ KaprtaTa, npu
CbMHEHMA WAW NpeanosioKeHUa 3a Yy3HaBaHe Ha
AaHHWUTe 3a KapTtaTa. B Teaun cnyyamn baHkaTta 610kupa
Kaptata cBoeBpemMeHHO cneg MOJydaBaHe Ha
yBeAOMNEHNETO.

9. baHKaTa e [AabXHa, Npu  NOWUCKBaHe OT
Tutynapa/ OnpaBomollgHUA AbpXaTen, na My
npeaocTaBn CbOTBETHUTE [OKasaTesncTBa, 4Ye e
HanpaBeHO yBeAOM/EHME MO peaa Ha HACTOALLMA Y.
VIII.8, B cpok oo 18 meceua, C4MTAHO OT JartaTa Ha
yBEAOM/IEHUETO.

10. baHKaTa BPEMEHHO npekparasa
n3nonseaHeTo Ha KapTtaTta upe3 610KMpaHeTo ¢, npu
HacCTbMBaHe Ha HAKOE OT CeAHUTe 06CTOATENCTBA:

10.1. npu nocTunmMiao ysegomnieHue oT
OnpasomouleHna abpkaten/ Tutynapa Ha
CmeTKa c McKaHe 3a 6/10KkupaHe Ha KapraTa
nopagM CbMHeHMe 33 Yy3HaBaHeTO Ha
LaHHWUTe 3a KapTaTa OT Auue, pasnyHo OT
OnpaBomoleHuA abpaTen.

10.2. nonyyaBaHe B baHKaTa Ha 3anopHo
cbobuieHne no CmeTKata WAM MO BCUYKMU
CMeTKM Ha Tutynapa Ha CmeTKa B baHKaTa;

10.3. HapylaBaHe Ha Jorosopa n/vnm
HacToAlmTe O6wm ycnosus oT
OnpasomolleHna abpkaten/ Tutynsapa no
CmeTKa;

10.4. nucmeHa monba oT CTpaHa Ha

OnpaBomolleHna abpKaten Wu/uam  Ha
Tutynspa no CMeTKa ¢ UcKaHe 3a 610KnpaHe
Ha KapTtata, n3sbH caydamte no yn.VIILS;

10.5. Nno NMPWUYMHN, CBbP3aHU CbC CUTYPHOCTTA Ha
KapTaTa 1 c uen 3awmTa Ha OnpasomoLLeHuA
avpkaten/ Tutynapa Ha CmeTKa oT
U3BbPLUBAHE Ha HEeoTopU3MpaHu
TpaH3akummn ¢ KapraTta, B TOBa 4mcio npwu
HannumMe Ha 0BOCHOBAHO NpeanosoXeHue
3a HenpaBoOMepHO n3nosassaHe
(BrAtOUMTENHO n oT CTpaHa Ha
OnpaBomoleHna  abpxKaTten) waM  npu
y3HaBaHe oOT baHKata 3a onacHOCT OT
HenpaBoOMepHO M13non3BaHe Ha Kaprara,
KaKTO W BbB BCEKM Apyr C/Ay4vail, Korato
CbLLLECTBYBA OMACHOCT 3a HepaspelleHa nau
Apyra HenpaBomMepHa ynotpeba Ha KapTaTa.
B Te3u cnyyam baHkaTa 610knpa KaprtaTta 6e3
npeaun3BecTume, KaTo yBegomABa
OnpaBoMoLlleHMA AbpXaTen npu nbpsa
BB3MOKHOCT, BKIHOYMTENHO U NO TenedoH,
OCBEH aKO [aBaHEeTOo Ha TakaBa MHbOpMaLma
He e NO3BOJIEHO Nopaau CbobpaXkeHua 3a
CUTYPHOCT WM OnpeaeneHn HopMaTUBHMU
W3UCKBaHWA;

10.6. Mpn yBegomneHne OT TpeTo  Auue,
BKAOUMTENHO NO TenedoH, C WUCKaHe 3a
6noknpaHe Ha KapTtata ¢ uen 3awmTa Ha
OnpasomolueHna abpaten/ Tutynapa Ha
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CmeTKa OT HepaspeweHa wauM apyra
HenpaBomepHa ynotpeba Ha KapTaTa;

10a. (Hos, B cuna ot 06.09.2018 r.) B cnyyauTe, Korato
baHkaTa 6/10KMpa KapTaTa MO NpUYMHa passinyHa oT
MCKaHe Ha TuTynsapa / OnpaBOMOLLEHMS AbpKaTen,
KaKTO 1 B C/ly4anTe Ha CbMHEHME 33 UAW NPU Hanumne
HQ M3Mama WAM 3annaxa 33 CUIYpHOCTTa 33
NpPeaoCTaBAHETO HA YCAYrUTE CbrAaCHO HACToAWMUTE
O6bwu vycnosus, baHkata yeesomsasa Tutynsapa/
OnpaBoMOLLEHUA AbprKaTea NpM MbpBa Bb3MOMXKHOCT ,
BK/IIOYMTENIHO 4Ype3 KPATKO TEeKCTOBO CbobuieHune
(SMS), ako e 3aaBun SMS n3BecTaBaHe Mo peaa Ha yJ.
X1.2. unn TenedoHHo obaxkgaHe no TenedoH NOCoOYEH
oT Tutynsapa/ OnpaBomoLleHUs gbpskaten, u/uam no
efNleKTpoHHaTa nowa (e-mail agpec, enekTpoHeH
afpec), [AOKoAKOoTO TuTynapbT/OnNpaBoMOLLEHUAT
AbpyKaTen e 3aABUN agpec Ha e/1eKTPOHHA NoLwa, a ako
He e 3aABEeHO M3BEeCTABaHEe 4pe3 KpPaTKM TEKCTOBU
cbobuleHus (SMS), HUTO agpec Ha eNeKTPOHHa nowla —
ypes OpyrM CUFYPHU KaHa/iM 33  KOMYHMKaUMA.
TuTtynapbt/ OnpaBoMOLLLEHUAT Abp>Katen u baHKarta
nonarat Heobxoaumute ycuama ga nNoaabprKaT M
M3Non3BaT MOCOYEHUTE CpeacTBa M KaHanM 3a
yBeAOMABAaHe MO HayuH, KOWTO OTroBapAa Ha
CbBpPEMEHHUTE  CTaHZAPTU 33 TEeXHOJIOTM4YHa
CUFYPHOCT, He nOo3BOAABAT CbluMTe Ja Obaat
M3NOA3BaHNW OT HEOTOPU3UPAHU TPeTUn Juua W
3alMTaBaT TAXHATA LANOCT.

baHkaTa yBegomaBa KapToabprkatenda no noaxoasl,
Ha4YnH B C/AyvYante Ha Bb3HMKBAHE Ha 3Ha4Yum
onepauMoHEH WAM  CBbP3aH CbC CUTYPHOCTTA
WHUMAEHT, KOWTO 3acAra WAM MOXe [a 3acerHe
dnHaHCcoBUTE  UMHTepecu Ha  KaptoabpikaTens,
BK/IIOUMTE/IHO 3@ BCUYKU MEPKU, KOUTO Npeanpuema,
3a Ja orpaHuyM HebnaronpusTHUTE nocneguum ot
MHUMAEHTa.

11. Kaptata moxe pa 6bae gebnokmpaHa camo
npu cnegHUTe ycnosua:

11.1. Mpw 6a0KMpaHe Ha ocHoBaHue un. VIIL10.1. un
yn.VIll.L10.4, Kaptata Moxe aga b6bae
nebnokupaHa cnes nojasaHe Ha NUCMEHA
monba orT OnpaBomolieHusa  abpraten/
Tutynapa Ha CmeTKa;

11.2. B cnyyaute Ha 6/70KMpaHe Ha OCHOBaHME
yn.VIll.L10.2 n un.VIILL10.3, pebnokupaHe Ha
KaptaTa e Bb3MOXHO cnef oTnagaHe Ha
OCHOBAHMETO 3a 61I0KMpPaHE;

11.3. B cay4daute no 4n. VIII.10.5, ako e otnagHano
OCHOBaHMETO 3a 6noKkupaHe, Kaprtata ce
nebnokupa cnepn nogasaHe Ha NTMCMeHa moba
oT OnpasomolleHua abpkaten/Tutynapa Ha
CmeTKa mnum ypes obaxagaHe go LleHTbpa 3a
obcny)KBaHe Ha KAMEHTU U M3BbPLUBAHE Ha

HagNeXKHa naeHTupuKaums Ha
OnpaBomolleHna  Abpkaten/TuTynapa Ha
CmeTKa;

11.4. B cayyaute no un. VIIL10.6 Kaprata ce
nebnokmpa cneg nogasaHe Ha MNUCMEHA
monba orT OnpaBomolleHusa abp:katen/
TuTynapa Ha CmeTKaTa UnKn ypes obaxgaHe Ao
LUeHTbpa 3a o06cny)BaHe Ha K/AMEHTU W
M3BbPLUBAHE Ha Hag/leXHa uaeHTUdMKauma
Ha OnpaBomolleHus avpxkaten/ Tutynspa Ha
CmeTKaTa;

11.5. BvbB BcuYKkM caydam no uya.VIIL10, KoraTto
6/10KMpaHeTO e 3asBeHO OT TuTyaApa Ha
cMeTKa, [aebnokupaHe (ako TakoBa e
Bb3MOHO CbIrNacHO YC/NOBMATA MO-rope) He
MoXe fa Obae M3BLPLIEHO MO MCKaHe Ha
OnpaBoMOLEH AbprKaTen, KoOUTO He e
Tutynap Ha CmeTKaTa.

12. baHkaTa pgeaktuBMpa KapTata, C KoeTo TA
CTaBa HeBa/IMAHA 3a M3NON3BaHe, Npu:

12.1. wu3TnyaHe Ha cpoka Ha [lorosopa, pecn. Ha
BaNMAHOCT Ha KapTtata n nsgasaHe Ha HOBa
Kapta, KoATO 3ameHA npeguwHata Kaprta,
cbrnacHo yn. IV.5;

12.2. npeacpoyHo npekpaTaABaHe Ha J[lorosopa,
pecn. 3akpuBaHe Ha CmeTKaTa, Cbr/1acHoO
ycnosuAaTa Ha JloroBopa M Ha HacToAawmTe
O6wwm ycnosus;

12.3. cmbPT MAM NOCTaBAHe NoA 3anpelieHue Ha
OnpaBoMoLLEHNS AbpKaTen;

12.4. nopageHa nucmeHa Monba 3a ToBa OT
OnpasomolueHna gbpraTten/Tutynapa;

12.5. yBegomneHue 3a usrybsaHe uaM Kpaxkba Ha
KaptaTa;

13. JeaktusupaHa Kapta He Mmoxe pa 6bge
NMOBTOPHO aKTUBMpPAHA U MOAJNIEXM HA YHULLOXKABAHE.
B cayvamte no un. VIIL.12.4-5 Ha OnpaBomoLlLeHUA
ObpKaTen Mmoxe ga 6bae usgapeHa Hosa Kapra,

11/19



KOATO Aa 3aMEeHU AeaKTUBUpPAHATa, C/ied NoAaBaHe Ha
nucmeHa monba 3a ToBa Ao baHkaTa. B Tesn cayyam
JorosopbT ce cumTa 3a NpeaoroBOpeH Mpu CblyuTe
YCNOBMA U 33 CPOKA HA BanMAHOCT Ha HoBaTa Kapra.
Cnep “3THMYaHe Ha NPeaoroBopeHMA CPOK ce npuaarat
YCN0BUATA 3@ aBTOMATUYHO NpeaoroBapsiHe, CbrNnacHo
un.lll.4.

14. (HoB, B cnna ot  29.07.2019 r.)
OnpaBOMOLLEHMAT AbprKaTeN ce 3afb/kaBa Ja
yBeaoMM HesabaBHo baHKata no nocoyeHuTe B
yn.VIIL.L8. HaumHM, npu  un3rybsaHe, Kpaxkba,
NPUCBOABAHE WAM OTHEMAHeE MO APYr HAYWH,
YHULLOXKaBaHe, NognpaBaHe UAW U3MON3BAHE NO Apyr
HenpaBoOMepeH HAaYMH Ha MOBMAHOTO YCTPOMCTBO Ha
OnpaBoMoLeHUsA abpKaTen, Ha KOETO € MHCTaIPaHo
N aKTMBMPaAHO npunoxkeHneto m-Token Postbank,
KaKTO M MPU CbMHEHMA WAM NPEeSNo/OXKEeHUs 33
HernpaBomMepHa ynoTpeba oOT TpeTM /Auvua Ha
MOBMNHOTO  ycTpoicTBO Ha  OnpaBoOMOLLEHUA
ObprKaTeN, Ha KOEeTO € MHCTA/JIMPaHO U aKTUBMPAHO
npunoxeHneto m-Token Postbank wu/wan  3a
y3HaBaHeTo OT TpeTn amua Ha NWH 3a goctbn o m-
Token Postbank. B Te3n cnyyan baHkaTa geaktuBupa
CodTyepHUs TOKbH CBOEBPEMEHHO C/e NnosyvyaBaHe
Ha yBe4OM/IEHNETO.

15. (Hos, B cuna ot 29.07.2019 r.) baHKkaTa moxe
Oa feaktnsmpa CodpTyepHUA TOKBH M NPU HaNUYmMe Ha
060CHOBAHO NpeAnosioXKEeHNEe 33 HENPaBOMEPHOTO
My W3Mon3BaHe (BKAOYUTENIHO M OT CTpaHa Ha
OnpaBomMolleHua AabpKaTen), NpuM y3HaBaHe oOT
baHKkaTa 3a O0OMacHOCT OT HEeNnpPaBOMEPHOTO My
M3NoN3BaHe, BK/OYUTENHO MpPU yBeAOMIEHWE OT
Tpeto auue. B Te3sn cayvyam baHkata yBegomsaBa
OnpaBOMOLLEHUA AObpKaTen No MNOCOYEeHUTe B
yn.VIIL.10.5. HaunHw.

16. (Hos, B cuna ot 29.07.2019 r.) B cnyyan Ha
OeaKTuBMpaHe Ha CootyepHua TOKbBH,
OnNpaBOMOLLEHUAT AbPrKATeN MOXKe A3 aKTUBMPA HOB
TOKbBH No pega Haun. V.5. ucn.

IX. OCINOPBAHE HA TPAH3AKLWIN, OTTOBOPHOCTU U
[OOKA3BAHE

1. OnpaBOMOLLEHUAT AbpKaTen n TUTyNApbT Ha
CmeTKa OTroBapAT Npu yCA0BUATA Ha CONMAAPHOCT 33
BCUYKM 334 bJIKEHUA, Bb3HUKHAIM NPU U3NON3BaHEe Ha
KapraTa.

2. OnpaBOMOLLEHUAT AbpXKaTeN e ANbXKeH Aa He
nsnonsea Kaprtata 3a uenu, nNpoTMBOpevallM Ha
3aKOHa, BK/IOUYMTE/IHO M 3a 3aKymyBaHe Ha CTOKMU U
ycayru, 3abpaHeHM OT 3aKoHuTe Ha Penybnauka
Bbarapusa. OnNpaBOMOLLEHUAT  Abp)KaTeNn  HOCK
OTFrOBOPHOCT 3a BCUYKM HENpaBOMEpPHW onepauuu,
M3BbpleHn ¢ Kaprata npu  ycnosuATa  Ha
AelCTBalLoTO 3aKoHoAaTencTBo. baHKaTa He cneam 3a
3aKOHOCbHO6PA3HOCTTa Ha CAENKUTE, OCBEH aKo C
HOPMaTUBEH aKT He e NpeaBuAeHO APYro.

3. OnpaBoOMOLEHUAT AbprKaTen oTrosBapA 3a
BCUYKM  Bpeau, TMPUYMHEHM OT HenpaBUIHOTO
n3nonssaHe Ha KapTtara.

4, (MU3m.,, B cmna ot 06.09.2018 r.)
OnpasomolleHmaT  abpskaten/  TutynapbT  Ha
CmeTKaTa e a/bKeH HesabaBHO cief y3HaBaHe Aa
yBegommn baHkata no pepga Ha ya. VI8 no-rope 3a
M3BbPLIBAHE HAa Hepas3peweHa WAM  HEeTOYHO
M3nb/iHeHa TpaH3akuua/ onepauua ¢ Kaprarta. Beako
nonydyeHo oT baHKaTa yBegomseHwe ce 3anucsa B
XPOHONOrMYeH pes B CneumanHo npeaHasHayeH 3a
LenTa AHEBHUK, KOMTO MOXKe A3 Ce BOAM Ha XapTUEH
N/MAN TexHU4Yeckn Hocuten. [IHeBHMKBLT ocurypssa
TOYHO BbB3MNPOM3BENKAAHE Ha UHPoOpMauumATa U
M3KAOYBA  BCAKA  BbB3MOXHOCT 32  HEWHOTO
nocnenBaLlLo N3MeHeHwue. 3a TenedpoHHUTE
CbObLLEHUNS e BaIMAEH OTOENA3AHUNAT B AHEBHUKA Yac
Ha nonyyaBaHe. [0 [AoOKa3BaHe Ha MPOTUBHOTO,
3aNMCBAHUATA B TO3U AHEBHUK MMAT AOKA3aTe/NCTBEHA
CWJ1a MeXAy CTPaHUTE OTHOCHO CbAbpPKaLLMTE Ce B TAX
obctoatenctsa. B cayyauTe, Korato TuTynapbut/
OnpaBoMoOLLEHUAT AbpKaTen yBegomasa baHkaTa 3a
Ha/n4mMe Ha HepaspelleHa TpaHCaKLUMA OCbLLEeCTBEHA
B pe3ynTaT Ha OTKpaAHAaT WUAM HEe3aKOHHO NPUCBOEH
nnaTeXeH WHCTPYMEHT, TON cnefdBa ga yBegoMM
KOMMEeTEeHTHUTE opraHu Ha Penybaunka Bbarapua u ga
npeaocTaBun AoKasatencrsa Ha baHkaTa 3a Tosa. C
npMemaHeTo Ha HacToAwmMTte O6wM ycnoswus,
Tutynapst/ OnpasomoLleHuaT abprKaten
NOTBbPMKAABa, Ye e HAACHO, 4Ye aKO TakuBa
[oOKasatenctea He 6baaT npepoctaBeHu, baHKaTa
MOXe Aa cyeTe To3M (aKT, B CbBKYMHOCT C Apyru
cxogHuM  obcToATenctsa, KaTo  MHAMKAUMA  3a
Ha/IMYNEeTO Ha OCHOBATE/IHO CbMHEHME 3a M3Mama, U
43 yBeAOMM KOMMNETEHTHUTE opraHuM B Penybaunka
bbnrapya u pga  OTKa)e Bb3CTAHOBABaHe Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakuma no pesa
Haun. 79, an. 1, n3p. 1 ot 3NVYMNC.
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5. (U3m., B cuna ot 06.09.2018 r.) Tutynapsvt/
OnpaBoOMOLLEHMAT AbprKaTen yBegomsaBa baHkaTa 6e3
HeoCHoBaTeIHO 3a6aBAHE U BbB BCUYKM C/lydam He Mno-
KbCHO OT 10 gHW cnen y3HaBaHETO, 33 U3BBLPLUBAHETO
Ha  HepaspeweHa WIMW  HETOYHO  M3MbJHEHA
TpaHcakuua/ onepaumsa. CTpaHuTe [OroBapsT, ue
Tutynapbt/ ONpaBOMOLLEHUAT AbprKaTen y3Hasa 3a
HepaspeweHa WAM 33  HETOYHO  M3MbJHEHA
TpaHcaKumsa, Hal-KbCHO Ha gaTaTa Ha MoJiyd4aBaHeTo
Ha cboTBEeTHOTO MeceyHo ussaeveHume no yvn. Vil.1., 8
KoeTo e oTbenssaHa TpaHcakuuAta. AKko Tutynapwut/
OnNpaBOMOLWEHUAT  AbpXkKaten He e  noayyun
nHpopmaumata no 4n.Vil.1 He no BMHa Ha baHKaTa
n/unn baHkaTa He NoayYu NMUCMEHO Bb3paskeHne 6e3
HeocHoBaTeNHO 3abaBAHe cnep  Yy3HABaHETO oOT
OnpaBomoLlleHus gbpraten/ TUTYNAPbT Ha CMETKa,
ce CYMTa, Ye onepaumaATa e ogobpeHa.

6. (N3m., B cuna ot 06.09.2018 r.) Mpu noaaBaHe
Ha Bb3paxkeHue B cpokoseTe no ua. IX.5, baHkaTa
MHUUMMPA CbINACcCHO CBOATA BbTPELWIHA npoueaypa u
Cbr1aCHO YCTaHOBEHWUTE TMpaBuAa OT CbOTBETHATA
MeXAYHapoJHa KapToBa OpraHM3auma, KoraTo Te ca
NPUAOKNUMU, OENCTBMA 33 paspeLlaBaHe Ha ClydyauTe
Ha ocnopeHu TpaHcakuuu (BKNHOUYUTENHO AENCTBUS
CNPAMO 4OCTaBYMKA HA NAATEXHM yCayrn, o6cnyKBalLly,
nonyyatens Ha CcpeAacTtBaTa MO U3BbpLUEHaTa
TpaHCaKkumMa, B Cc/AyyauTe, B KouTo [lnatexHOTO
Hape)kgaHe € MOCTbMMAO 4pe3 noayyatens Ha
npeBoAa W Herosma A0CTaBYMK). baHKaTa MHpopmupa
nnucmeHo Tutynsapa/ OnpaBomolLeHUs AbpyKaTen 3a
CBOETO peleHne Mo MOCTbMNMUAOTO Bb3parKeHue
He3abaBHO Cnen, NPUKAOYBAHE Ha npoueaypaTta no
[0Ka3BaHe HA aBTEHTMYHOCTTA M TOYHOTO U3MbJHEHUE
Ha TpaHcakuuATa. B caydyald, 4Ye npoueaypaTta e
NPUKAOUMAE B PaMKUTE Ha paboTHUA aeH, cneasalll,
OEHA Ha MOCTbMBAHETO HA Bb3PAKEHWETO M NpU
ocyeToBOAsiBaHe Ha TpaH3aKkuumA, baHkata e
Hamepuna Bb3PAXKEHUETO 338 OCHOBATE/IHO U He ca
Hanuue obctoaTenctsata no un.lX.8 no-gony, Ts
Bb3CTAHOBABA He3abaBHO CTOMHOCTTA Ha
HepaspelweHaTa TpaHcakuma no CmeTkaTa. B cnayyais,
ye npoueaypaTa He e MPUK/YMIA B MOCOYEHMA B
npeaxonHoTo nlpeyeHune CPOK, baHKaTa
Bb3CTaHOBSIBA CTOMHOCTTa Ha  HepaspelleHaTa
TpaHcaKumsa He No-KbCHO OT KpaA Ha paboTHuA aeH,
cneppBaly AeHA B KOMTO € MOCTbNM/I0 Bb3ParKeHUETO,
KaTo 6/10KMpa Bb3CTaHOBeHaTa cyma no CmeTKaTa Ha
TuTynApa A0 NpuKAoYBaHe Ha npoueaypata. AKo
cnep, NpUKAOYBaAHE Ha npoueaypata baHKata e
Hamepuna Bb3PaAXKEHMETO 3a OCHOBATENHO, TA

ocBoboxkgaBa ONOKMpaHUTE cpeacTBa HesabaBHO.
BbB BCMYKM Cly4am Ha Bb3CTAHOBABAHeE, Ba/JbOPbT 3a
3aBepABaHe Ha CmeTKaTa Ha TUTynApa e He NO-KbCHO
OT AaTaTa, Ha KoATo CmeTKaTa e 6uA 3agbKeHa CbC
CymaTa Ha HepaspelweHaTa TpaHcakuuA. B cnyyaute,
KOraTto cnep, npuKAoYBaHe Ha npoueaypata baHkaTa e
Hamepuaa Bb3pPaXKEHMETO 332 HEOCHOBATE/NIHO WU B
cny4yait ye ca Hanuue obcrosTencTearta no 4a.1X.8 no-
pony, baHKkata oOTKasBa Bb3CTaHOBABAHETO Ha
CTOMHOCTTa / 3a4b/kaBa B cBosA nonsa CmeTkata Ha
TuTynapa cbC CTOMHOCTTA Ha HJ0KMpPaHUTE CPeacTBa,
33 KOETO C MpMeMaHeTo Ha HacToAwmTe O6wm
ycnoBua TUTyNApbT fasBa CBOETO M3PUYHO Cbracue no
pega Ha u4n.21 ot Hapeaba Ne 3 Ha Bbarapcka
HapoAaHa 6aHKa 3a yc/10BMATa M pea 3a OTKPUBAHE Ha
NNaTeXXHU CMETKM, 3@ W3MbJAHEHUE Ha MJIATEXKHMU
onepauMnm U 32  U3NON3BaHE HA  MJIATEXHWU
WMHCTPYyMeHTU. baHKaTa OTKas3Ba Bb3CTaHOBABAHE Ha
CymaTta nNpu Haauyme Ha OCHOBATE/IHM CbMHEHMA 3a
M3Mama W Korato € yBegomMwusaa 3a TOBa
KOMMEeTeHTHUTe opraHun B Penybanka bvarapwms.

7. (U3m., B cuna ot 06.09.2018 r.) baHKaTa He
HOCKM OTrOBOPHOCT 3a BpeaW, MPUYMHEHM NpU
HepaspelleHo nons3saHe Ha Kaprtata B pe3ynTaT Ha
nsrybsaHe, Kparkba, NpucsoABaHe WM OTHEMAHE MO
ApYyr HauMH Ha KapTaTa, ako baHkaTa f06poCcbBECTHO
€ M3NbAHWAA NocTbnuao [MNaTeXXHO HapexaaHe 3a
n3BbpLIBaHE Ha TpaHCaKkuMA npeau noJjyvyaBaHe Ha
yBegomaeHuneto no yn.lX.4. no-rope. B tesn cayyam
OnpaBOMOLWEHMAT  gbp:Katen u/uanm  TUTyNAapbT
noHacA BpeauTe OT M3BbPLIBAHETO Ha TaKaga
TpaHcakuma Ao makcumaneH pasmep 100 ns. Taswu
pasnopenba He ce npunara, ako:

a) 3arybara, Kpaxx6aTa A1 He3aKOHHOTO NPUCBOABaHE
Ha NJaTeXHUA MHCTPYMEHT He ca morau ga 6baat
ycTaHoBeHM OT OnpaBOMOLLEHMA AbpKaTen wu/wmau
Tutynapa  npeauM  NnalaHeTo,  OCBEH  aKo
OnpaBoOMOLEHMAT AbpxKaTen wu/mam TUTynapbT e
[eNCTBan C Len M3smama, unm

6) Bpepata e 6WNa NpUYMHEHA OT AeNcTBue Wau
6e3neicTBUE HA CNYKUTEN, HA NpeacTaBuUTeN UAKN Ha
KNOH Ha baHKaTa MK Ha NoAM3NbAHUTEN Ha baHKaTa.

8. (MUsm.,, B cmna ot  06.09.2018 r.)
OnpaBOMOLEHMAT AbpiKaten u/mam TUTynapbT Ha
CmeTKa noHacA BCWYKM  3arybu, CBbp3aHU C
HepaspelleHW nAaTeXHW onepauun, ako M e
NMPUYMHMA Ype3 M3mMama MAN C HEU3MbAHEHWETO Ha

€aHO U noBeYe OT 3a4b/IXKEHUATA CHU NO HAaCToALLUNTE
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O6bwyn ycnosuMa YymMUWAEHO WAWM nopagu rpyba
HebperKHOCT, B TOBa YNC/O, HO He camo, A3 YBe40oMMU
baHKaTa B cayyauTte no yn.lX.4 no-rope, KakTo un ga
npeanpueme BCUYKMU Pa3yMHM AeCTBMA 3a 3ana3BaHe
Ha NepCcoHaNMU3UPAHUTE 3ALLUTHM XaPAKTEPUCTMKM Ha
Kaptata wn pgenctsua cpewy HenpaBoOMEPHOTO
n3nonssaHe Ha KapTtaTa, cbrnacHo un.V.3 nun.v.4,

B cnyyante no un. 80, an. 4 ot 3aKoHa 3a NnaTeXHUTE
YCAYTU N naaTexHute cuctemu, Yn.lX.7. n yn.IlX.8. ot
HacToawmTe O6WM ycnosma He ce npwaaraT, OCBEH
Korato OnpaBOMOLLEHUAT AbprKaTen u/uam TutynapsT
e AeicTBan C ues u3mama.

9. B cayyar 4e OnNpaBOMOLLEHMAT AbprKaTen e
AencTBan Ypes usmama, TOM NOHACA BCUYKKU Bpean m
cnep nogasaHe Ha ysegomneHueTo no 4n.VIIl.8.

10. B cny4yaih Ha HeOoCHOBATe/IHO OCMOPBAHE Ha
TpaH3akuma/ onepauua, u3BbplieHa c KapraTa,
ocnopunmat TpaH3akuuaTa/ onepaumaTa -
OnpasomoLLeHnAT ObprKaTen, pecneKkTMBHoO
TutynapbT Ha CmeTKa, e ANbXKeH Aa 3anaaTh Takca,
cbrnacHo Tapudarta Ha baHKkaTa.

10a. (Hos, B cuna ot 06.09.2018 r.) KoraTo MnaTexKHO
HapeXgaHe 3a CboTBETHaTa TpPaHCaKUMA e NoAaAEeHO
oT OnpaBomolleHusa abpxaten u/man Tutynapa,
BaHKaTa HOCK OTFOBOPHOCT 33 TOYHOTO M HaBPEMEHHO
M3NbJHeHWe Ha TpaHCaKLMATA, OCBEH aKO AOKaXe, ye
OOCTaBUMKDBT Ha NAATEXHU YCAYTM Ha nosayyaTens Ha
CpeACcTBaTa HOCK OTFOBOPHOCT. B Te3un cnyyam baHkaTta
Bb3CTAHOBABA CymMaTa HA HeW3MbJAHEHaTa WA,
HETOYHO M3MbJIHEHATA, UM U3MbJHEHATA CbC 3abaBa
(B cnyyalh Ha OTMPABEHO WMCKaHe OT AOCTaBYMKa Ha
NAaTeXHM yCAyrM Ha nnaTteua) TpaHcaKuma 1, Korato e
NPWUIOXKUMO, Bb3CTaHOBABA CMETKaTa B CbCTOAHUETO,
B KoeTo TA 61 ce Hammpana npeaun U3NbJAHEHMETO Ha
HEeTOYHO M3NbAHeHaTa TpaHcakumsa. BanbopbT 3a
3aBepsABaHe € He MO-KbCHO OT fJaTtaTta, Ha KoATo
CmeTkaTa e 6uMna 3agb/KeHa CbC Ccymata Ha
TpaHcakuuAaTa.

B c/iyyail Ha HEU3MbJHEHA WM HETOYHO M3MbJAHEHA
nnatexHa onepauusa, baHkaTa npuM noucksBaHe
npegnpvema AeWCTBUA B PaMKUTE Ha AbAXKMMmaTa
rpuKa 3a nNpocnegsABaHe Ha NaaTeXkHaTa onepauus u
yBeaomasa Kaptoabpskatens 3a pesynrtata, 6e3 ga
M3MCKBA OT HEro 3ansallaHe Ha TakcK 3a ToBa.

B cnyyaute, B Kouto ONpaBOMOLLEHUAT AbprKaTen
n/man TUTynapbT ce ABABA MOAy4YaTeN Ha Cyma Mo

nnaTteXKHa onepauua, 1 baHKaTa HOCM OTrOBOPHOCT 3a
HeusMnb/HEeHaTa NaaTe)KHa onepauusa, TA He3abaBHO
3aBepaBa CmeTKaTa Ha TUTynApa CbC CymaTa npegmeTt
Ha MnaTeXHaTa onepauma C BaabOp He MO-KbCHO OT
AaTaTa, Ha KoATo e cnegBano ga b6bae oTpaseHa
naaTeXKHata onepauma.

B cnydamte, B KouTOo [lnaTeKHOTO HapexgaHe e
nogageHo OT MAKM Ype3 NoJsiydaTenda Ha cpeacTeaTa U
OTrOBOPHOCTTA 33 HEM3MbJIHEHA WAM  HETOYHO
u3nbnHeHata TpaHcakuma e Ha baHkata, baHKata
Bb3CTaHOBABa 6e3 HeocHoBaTe/IHO 3abaBsHe cymaTa
Ha HeusNbAHEHATa WAM HETOYHO WU3NbJHEHaTa
TpaHcaKumsi, KaKTo M CcymuTe, Heobxogumu 3a
npusexaaHe Ha CmeTKaTa B CbCTOSIHUETO, B KOETO bu
ce Hamupasna npeauv MU3MNbJAHEHUETO HA HETOYHO
nsnb/HeHaTa TpaHcakuma. BanbopbT 3a 3aBepsiBaHe e
He Mo-KbCHO OT AaTaTa, Ha KoaTo CmeTKaTa e buna
3a4b/I’KeHa CbC cymaTa Ha TpaHcaKuumATa.

106. (Hos, B cuna ot 06.09.2018 r.) B cayuait ye
TpaHcaKumMa e uHULMMpaHa OT Nojay4vaTten uamn ypes
Hero BbB Bpb3Ka C TpaHCaKLMA, CBbp3aHa C KapTaTa, U
TOYHaTa cyma no TpaHcaKuusaTa He € U3BEeCTHa KbM
MOMEHTa, B KOITO OnpaBOMOLLEHUAT AbpiKaTen
n/unn TUTyNApbT AaBa CbraacMeTo CU 33 HEMHOTO
n3nbiHeHWe, baHKaTa moxKe ga 6/10KkMpa cpeacTsa no
CmeTKata Ha Tutynapa camo KoraTto
OnpaBOMOLEHMAT AbprKaTen n/mam TUTynapsLT e gan
CcbrnacMe 3a O/NOKMpaHe Ha To4YeH pasmep Ha
cpeacTea. Cnen Kato nosyyYn MHpopmauma 3a ToYHUA
pasmep Ha cymaTa no TpaHcaKumMsi M Hal-KbCHO
BeAHara cnej  MONy4aBaHETO  Ha  MAATEXKHO
HaperkaaHe, baHKaTa cBoeBpeMeHHO ocBObOXAaBa
cpeacTtsata, 610KkMpaHn no CmeTKaTta Ha TuTtynapa.

108. (Hos, B cuna ot 06.09.2018 r.) Korato
OnpaBoOMOLLEHUNAT  abpXaten u/vanm  TUTynapsbT
paspellaBa Hape)KaaHe Ha TpaHCcaKuuu OT UAM Ypes
noJsiyyatesn, TOW ce 3afbixaBa Aa Moco4ysa TOYHaTa
CTOMHOCT Ha TpaHCaKuuATa, a Korato ToBa He e
Bb3MOXHO, [la YyroBapsa ropHa rpaHuLLa Ha CTOMHOCTTa,
KOATO we npeacraBnsABa O4yakBaHaTa oT
OnpasomolueHus  gbpskaten  wu/wam  TuTynsapa
CTOMHOCT Ha TpaHcakuuaTa.

OnpaBOMOLEHUAT AbpKaTten u/uanm TUTyNapbT Mma
npaBo Aa noucka OT baHKaTa Bb3cTaHOBABaHe Ha
cymarta no Beye U3NbJ/IHEHA U pa3pelleHa TpaHcaKkums,
KOraTo TA e HapefeHa OT WAM ypes nosydatens u ca
CNaseHn egHOBPEMEHHO C/IeQHUTE YC/IOBUSA:
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a) KbM MOMEHTA Ha [AaBaHe Ha pa3pelleHMeTo 3a
M3nNbaHeHWe Ha TpaHcaKuMsaTa He e NoCoYeHa HelHaTa
TOYHA CTOMHOCT, U

6) cToMHOCTTa Ha TpaHcakuusTa HaasullaBa
3anoXeHata ot OnpaBomolleHua AbpxaTten u/wmau
TuTynapa TropHa TrpaHMUa@ Ha CTOMHOCTTA Ha
TpaHcakumara.

McKaHeTo 3a Bb3CTAaHOBABAHE Ha CPeaCTBa MO peaa Ha
HacToAWMA 4YneH ce oTtnpasBa oT OnpaBomolleHuA
Abpxaten n/uanm Tutynspa B CPOK A0 56 AHM OT
JaTaTta, Ha KoATO TpaHCcakuMATa € 3agb/iKeHa no
CmeTkaTta. 3aegHO € ucKaHeTo, OnNpaBOMOLLEHUAT
avpKaten u/mam TUTYNapPbT NPeacTaBa AOKYMEHTH,
Ha KOWTO Ce OCHOBaBa TpaHCaKUMATA, B TOBA YMC/O
gorosopu, GakTypu, UAN APYrM Pas3XO4HO-OTYETHM
OOKYMEHTWN, OT KOUTO € BWAHO, Ye e HaABWULIEeHa
[OroBopeHata C MNoAy4yaTensa ropHa rpaHuua Ha
CTOMHOCTTA.

OnpaBOMOLLEHUAT AbpsKaten u/mam TUTYNapbT HAMA
npaBo Aa MUCKa Bb3CTaHoOBABaHe, a baHkaTa oTKa3Ba
MOMCKAHO TaKOBa, aKo € Jan cbrnacmeto CU 3a
M3NbJIHEHWE Ha NAATeXHaTa onepauma AUPEKTHO Ha
baHkaTta v baHKaTa uaun noay4yaTenArt ca NpesoCcTaBuUIn
nnu ocuUrypunm Ha pasnonoxeHue Ha
OnpaBoMmolleHMA  gbpxaten u/mam  Tutynapa
nHbopmauma 3a npeacrosawaTa TpaHcakums no peaa
Ha HacToAwmTe YCnoBma Han-manko 28 AHW npeau
AaTaTa Ha M3nbaHeHue Ha TpaHcakuuaTa.

Mpu nckaHe 3a Bb3cTaHoBABaHe, ONpPaBOMOLLEHUAT
AbpKaten u/unm TUTyNApbT He MOXKe Aa ce No30BaBa
Ha NPW4YMHM, CBBP3aHM C M3BbPLIEHA 06MAHA Ha
BaNyTa, KOrato e npuaoxeH pedepeHTHUAT obmeHeH
Kypc, yroBopeH ¢ baHkaTa.

B cpok go 10 paboTHM AgHWM OT nNoay4yaBaHETO Ha
MCKaHeTo 3a Bb3CcTaHOBABaHe, baHKaTa Bb3CTaHOBABA
CmeTKata Ha TuTynAapa B CbCTOAHMETO nNpeau
TpaHcaKumuAaTa Uan 0TKa3Ba Bb3CTaHOBABAHETO 1, KaTo
MocoyBa OCHOBaHMATA 3a OTKAa3 M OpraHuTe, npen
KouTo ONpaBOMOLLEHUAT gbpKaTen u/mam Tutynapst
MOXe fJa HanpaBW Bb3paXeHWe, ako He npuema
N3/10}KeHUTe OCHOBaHMA 3a OTKa3. Bb3cTaHoBABaHeTO
BK/IIOYBA LAsaTa Cyma MO u3NbaHeHaTa TpaHcaKkuwms,
KaTO BanbOpbT 3a 3aBepABaHE € He MO-KbCHO OT
AaTaTa, Ha KoaTo CmeTKaTa e buna 3aab/rKeHa Cbe
cymarta Ha TpaHcaKkumaTa.

10r. (Hos, B cuna ot 06.09.2018 r.) BaHKaTta Hocu
OTroBopHOCT nNpea OnpaBomMoLLEHMA AbpyKaTen u/mnn

TMTy.I'IFIpa 3a Bb3CTaHOBABaAHE Ha BCUYKU NNIATEHU OT
HEro TakKCU, KakTo U 33 Bb3CTaHOBABAHE Ha BCUYKMU
NnNXBU, Ha4vyncaeHn Bcaeacrene Ha Heunsnbv/IHEHUETO

nnu HEeTOYHOTO, BK/IOYUTESTHO 3abaseHoTO,
n3nbaHeHWe Ha TpaHcaKkumA.
11. B cnyuyait ye BbaHKkaTa He ce npousHece CbC

CTaHoOBMLULE MO Bb3pa*KeHWe B CpPOKoBeTe nNo
HacToAawmA Y. IX. nan ako ctaHosuLeTo Ha baHKaTa
He yAOBNeTBOpPsABa  OCNOPUAMA  TpaH3aKuuAta/
onepauuaTa OnpaBomMoLleH abpXxaTten u/wam Tutynap
Ha CmeTKa, cnopbT MoXe pa 6bae oTHeceH 3a
pasrnexgaHe o1 [lomupuTenHata KoOmMMUcMAa 3a
nnaTteHM cnopose npu KomucmAa 3a 3awmra Ha
notpebutenute. Agpecsbt Ha KomumcmaTa 3a 3awmTa Ha
notpebutenute e: rp. Copuma 1000, nn. ,Chaseiikos”
Ne 4A,eT.3,41n6.

12. baHKaTa He HOCK OTrOBOPHOCT B C/AyyauTe, B
KOWUTO Nopaamn HenpeoaoiMMma cuna Uan M3BbHpPegHU
obcroaTenctsa OnNpaBOMOLLEHUAT AbpXaTes HAMa
Bb3MOXHOCT Aa nonssa KaprtaTa, KaTo Hanpumep:
CpuB Ha UHPOPMaLMOHHATa CUCTEMA, NPEeKbCBaHe Ha
KOMYHUKAUMOHHUTE  /INHWUM,  MPEKbCBaHe  Ha
eNIeKTPUYECKO 3axpaHBaHe U Apyr1 Noao6Hu.

13. (U3m., B cuna ot 06.09.2018 r.) baHKaTa He
HOCM OTFOBOPHOCT 32 OTKa3 3a W3BbpLIBAHE Ha
onepauus, B ciy4ai, Ye e nonyyYnaa ysegomaeHue 3a
HacTbNBaHe Ha HAKOe OT obcToATesncTBaTa MO Y.
VIII.8, KoeTo ce OKarke HeBApHO. baHKaTa moxe Aa
OTKaXe U3NbIHEHWETO Ha TPaHCaKUUA U B Cay4vauTe,
KOratTo cyeTe CbliaTa 3@ pPUCKOBA CbracHO
onpegeneHn oT Hea Kputepun. ONpPaBOMOLLEHUAT
Abpxkaten u/vnm TUTynapbT ce yBeAOMABa 3a 0TKasa,
Korato e Hanauue cayyan no ya. VIIL.9a ot HacToAwmTe
oy.

14, baHKaTa He HOCM OTFrOBOPHOCT B CAyyawuTe,
KoraTo TPeTu /inLa OTKaXaT ga npmvemat nnawaHuma ¢
Kaptata mam Korato Kaptata He moxe na 6bae
n3nosasBaHa nopaan 610KMpaHe, nopagu AedeKTy,
NPUYMHEHN He NO BMHA Ha baHKaTa, TEXHMYECKU Uaun
KOMYHMKaLMOHHKN npobaemu.

15. baHKaTa He HOCM OTrOBOPHOCT 3a NPeTbpneHn
3arybu u nponycHaTu Nos3un B CayvyauTe, KOraTo He e
N3BbPLUNAA TPAH3AKLMA UAM e OTKa3ana Aa U3BbPLUMK
TpaH3akuma ¢ HKaprtata nopagu HenocTaTbyHa
HainM4HOCT Ha cpeactea no CmeTkata, nopaau
6/10KMpaHe, KAKTO W MNopaaM [AeaKkTMBMpaHe Ha
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KapTata Ha OCHOBaHMATA, NpPeABUAEHM B HacToALIMUTE
Ycnosua.

16. BaHKaTa He HOcK OTroBOPHOCT 3a 6/10KMpaHn
Cymu OT Apyra 6aHKa, y4aCTHUK B NAATEXKHUA NPOLLEC,
npu U3NbJHEHME HA NNAWAHUA NO HapeXKAaHe UIu B
nosa3a Ha PU3NYECKM M IOPULUYECKN NLA, N ObPKABMY,
06EKT Ha PECTPUKLMN U/ UK CaHKUMN.

17. (HoB, B cuna ot 06.09.2018 r.) baHkaTa
Bb3CTAHOBABA CymaTa Ha HepaspelleHa TPaHCaKLma u
B AOPYyrM CcAyd4anm, B KOUTO e Hanuue TaKoBa
3a4b/KeHMe 33  baHKata B MPUIOXKMMOTO
3aKOHOAATeNCTBo.

X. MPEKPATABAHE HA IOTOBOPHUTE OTHOLLEHWNA

1. (MNsm., B cmna ot 31.07.2019 r.)
OnpaBoOMOLWIEHUAT AbpKaTten u/man TUTYNapbT Ha
CMeTKa MoKe ga npekpaTtv [JloroBopa egHOCTPaHHO B
opuc Ha 6aHKaTa cnen noracABaHe Ha BCUYKMK
Ob/IKMMU BbB BPpb3Ka C HEro Takcu, KaKTo M Ha BCUYKM
3a4b/IKEeHUA, CBbP3aHU C M3N0A3BaHETO Ha KapTaTa,
Nno eAuH OT CAeAHUTE HAUYUHU:

a/ Mpwu Ha/nyne Ha HapegeHu, HO
Heoc4YeTOBOAEHN onepauuu/TpaHcakumm ¢ KapraTa,
npekpaTABaHETO Ce W3BbpWBA C E€AHOMECEYHO
nucmeHo  npeaussectme ot OnpaBomoLlyeHuA
avpxaten u/mam TuTynAapa Ha CMeTKa, KaTto npu
nosiydaBaHeto my B baHkaTa Kaptata ce 6s10KuMpa,
CbOTBETHO AOCTbMBLT A0 HaAMYHOCTUTE no CmeTKaTa
nocpeacTsom KaprtaTa ce npeyctaHoBaBa. B cayyali ve
npeau3BecTMeTo 3a NpekpaTABaHe e MNoJafeHo OoT
TUTyNApa Ha CMETKa, CbLUMAT e ANbXKeH He3abaBHO Aa
yBeaomMu OnpasomoLleHuna ObprKaTten 3a
WHUUMUPAHOTO  MpekpatABaHe Ha  Jlorosopa.
AHanorMyHo, B C/Ay4al Ye npeamMsBecTMeTO 3a
npekpataBaHe e nogageHo oT OnpaBomoLLEeHKNA
ObprKaTen, CblMAT € ANbKeH He3abaBHO Aa yBeaOMMU
TuTynapa Ha cMeTKa 338 MHUUMMPAHOTO NpeKpaTABaHe
Ha Jorosopa.

6/ Mpu Avnca Ha HapeAeHW, HO HEOCYEeTOBOAEHMU
onepauuu/TpaHcakuum no Kaprata, npekpataBaHeTo
ce U3BbpLUBaA MO MMCMEHO UCKaHe oT OnpaBoMoOLLLEHUA
avpxaten n/muam Tutynapa Ha cmeTKa B oduc Ha
baHKaTa, KaTo npu nogasaHeTo My KapTtaTa ce
6710KkMpa BegHara U CbOTBETHO Ce MpeycTaHoBABa U
JOCTbNBT A0  HaauyHoctute no  CmeTkara
nocpeactBom Kaptata. B cnyyalh 4Ye MCKaHeTo e
nogafeHo ot TUTynapa Ha CMeTKa, CbLWUAT e A/TbXKeH

Oa HesabaBHo pga yeBegomu OnpaBOMOLLEHMS
ObprKaTen 3a npeKkpataBaHeTo Ha  [Jorosopa.
AHaNornM4Ho, B C/ay4yall Ye MCKAHETO e NnoaadeHo oT
OnpaBomoleHUA Abp)KaTen, CbWMAT € OJ/TbXKeH
He3abaBHO fJa yBegomu TuTynApa Ha CMeTKa 3a
npekpaTABaHeTo Ha [Jorosopa.

B cnyyaute no 1. X.1.a, 4OroBOpbT Ce npekpaTasa C
U3TWMYaHe Ha npeansBecTUeTo, a B Cayyaute no T.
X.1.6, 4OroBOP®BT LWe ce NPeKpaT U B paMKUTe Ha 2
paboTHWN gHW.

2. (U3m., B cuna ot 06.09.2018 r.) Ako oT
CKntouBaHeTo Ha [loroBopa ca u3teknm 6 meceua,
TutynapsT 1 ONPaBOMOLLEHUAT AbpXKaTen He AbaKaT
TaKCU U HEYCTOMKM, CBbP3aHU C MPEKPATABAHETO MY.

3. baHKaTa MoOXe fJa npekpatM eaHOCTPaHHO
Jorosopa ¢ OnpasomouieHua Agbpskaten wn/uwam
TuTynsapa npeay nU3TMYaHe Ha HEroBusA CPOK: a) 6es
npeamnsBecTne, NPM HeU3Nb/IHEHUE Ha 3a4b/IKEHUA
no HacroawwuTe Obwm ycnosus nam no [orosopa ot
cTpaHa Ha OnpaBomolleHUA AbpxaTen wu/uam Ha
Tutynapa Ha CmeTKa; 6) c u3npawaHe Ha ABYMECEUYHO
NMUCMEHO NpeanssBecTue.

4. BbB BCUYKM CAyv4anM Ha MpeKpaTABaHe Ha
Jorosopa TutynapbT Ha CmeTKaTa uMma NpaBo Ha
0b6paTHO WM3KynyBaHe Ha eNeKTPOHHWUTE napu
cbrnacHo yn.lll.2, cneg koeto CmeTkaTta ce 3aKkpuBsa.

5. Mpun npekpataBaHeTo Ha Jorosopa
TutynapbT/ONPaBOMOLLEHUAT AbpXKaTen 3annalua
HauncNABaHUTE NEPUOAUYHO MO [AO0roBopa TaKCK
NPOMNOPLMOHANIHO Ha M3TEKNUA Nepuosa, Ha AencTBue
Ha gorosopa. AKO TaKMBa TaKCK ca NiaTeH aBaHCOBO,
Te ce Bb3CTaHOBABAT NMPOMNOPLMOHANHO Ha CPOKa Ha
npekpaTABaHeTO.

6. YnX.2 un uynX.5 He ce npunarat npu
npekpaTABaHe Ha AOroBopa Nopagu HeusMmbjHeHue
Ha ycnoBuATa Ha JloroBopa OT CTpaHa Ha
OnpaBoMOLEHMA AbpyKaTen u/muam Ha TuTynapa Ha
CmeTKa 1 B Te3n cnyyan baHKaTa moxe ga Haumcau
nocoYyeHuTe B Te3M pasnopendu Takc U HEYCTOMKK B
MbJAHUA UM pasmep.

7. KapTaTa ce aeaktnBumpa oT baHkaTa cnyxebHo
C npekpaTtaBaHeTo Ha [Jorosopa. baHkaTa He Hocwu
OTrOBOPHOCT 33 Bpeau, NPUUYMHEHU B pe3ynTaT Ha
OeaKkTnBmMpaHeTo Ha KapTtaTa nopagu npekpataBaHe
Ha AOrOBOPHUTE OTHOLLEHUA.

16 /19



8. Korato npu npekpaTaBaHe Ha [O0roBopHuUTE
oTHOWeHMA OnpPaBOMOLWEHUAT AbpKaten u/unm
TntynapsbT Ha CmeTKa MMa U3UCKYeMU 3a4bXKeHUA
Kbm baHKaTa, baHKaTa Mma npasBo Aa cbbepe no peaa
Ha un. VL5 abmkumnte B cymu cay:kebHo (6e3
cbaebHa Hameca) OT cpeaCcTBaTa NO BCUYKM CMETKM HA
OnpaBomolleHusa abvpxkaten/ Tutynapa no Cmetka
npu baHkKaTa, 3a KoeTo ONPaBOMOLLEHUAT AbpKaTen u
TntynapsTt Ha CmeTKa, ¢ nognuceaHeTo Ha [lorosopa,
[aBaT M3PMYHOTO CU CbrnacMe M onpasomoLllasaT
baHkaTta. TutynapbT Ha CMeTKa e ANbXeH Aa ocurypum
JocCTaTbyHO cpeactBa no CmeTkaTta, 3a Aa MoOKpue
BCMYKM 3aBaBEHM U U3NUCKYEMM NIALLAHUA.

9. JoroBopbT ce npekpatABa NpM CMBPT UK
noctaBsHe noj 3anpeuieHne Ha OnpaBoOMOLLEHUA
abpxaten/Tutynsapa Ha CmeTKa.

10. OnpaBOMOLLEHMAT AbprKaTen n TUTYAApBLT NO
CmeTKa ocTaBaT 3agb/KeHM Kbm baHKaTa 3a
noracAaBaHe Ha BCUYKM 334b/IKEHUA, CBbBP3aHM C
u3nonssaHeto Ha Kaprtata, BKAKOUUTENHO W cnep,
npekpataBaHeTo Ha JloroBopa, He3aBUCMMO OT
OCHOBaHMATA 3a NpeKpaTABaHe.

XI. DOMB/IHUTE/THN PA3MOPEABU

1. (HoB, B cuna ot 16.05.2018 r.) baHKaTa
0bpaboTBa /NMYHUTE [JAHHM B CbOTBETCTBME C
Pernamedt (EC) 2016/679 Ha EBponeiickua
napnameHT M Ha CobBeta ot 27.04.2016 r. (,06u,
pernameHT OTHOCHO 3alliMTa Ha AaHHMTe"). MogpobHa
nHbopmaumsa 3a UennTe U NpPaBHOTO OCHOBaHMe 3a
06paboTBAHETO Ha /NMYHUTE AAHHW; KaTeropuure
noJiy4aTeNIn Ha IMYHN JaHHU; CPOKA, 338 KOMTO Lie ce
CbXpaHABaT IMYHUTE AaHHW; NpaBaTa Ha CybeKTUTe Ha
OaHHW BbB BpPb3Ka C 06paboTBaHETO Ha TexHuTe
JIM4HM  JaHHW OT CTpaHa Ha baHKaTta, KakTo #
nHbOpMaUMA 3a HauMHa, NO KOMTO Te moraT ga 6baat
YyNpa*KHEeHU; laHHM 33 KOHTAKT C ANbXKHOCTHOTO nLe
Mo 3alimMTa Ha JaHHMTE M BCAKa gpyra MHbopmaums,
KoaTo Ob6WwMAT pernameHT OTHOCHO 3aliuTa Ha
OaHHUTe u3UCKBa [Ja 6bae npeaocTaBeHa Ha
cybektTuTe, ce cbabpXa B YBeAOM/IEHME OTHOCHO
06paboTBaHe Ha INYHUTE AaHHU, KOETO € Ha/IMYHO Ha
NHTEpHEeT CTpaHMuaTa Ha baHKaTa
(www.postbank.bg), KakTo 1 Ha XxapTUeH HoCUTEeN BbB
BCeKM odmc Ha baHKaTa.

2. Tutynapbt Ha Cmetka/ OnpaBoOMOLLEHUAT
AbpXKaTen numa npaso Aa 3aaBu nNMcmeHo Ao baHkaTta
no obpaseL, U3roTBeH OT NOCAeAHATA, NOJY4YaBAHETO

Ha KpaTKKW TEKCToBM cbobueHuns (SMS) Ha nocoyeH ot
Hero mobuneH TenepoHeH HOMep:

2.1. 3a u3BbpWBAHE HA cnegHUTe BUAOBE
onepauum ¢  Kaprata:  TpaH3akuuu/
onepaumm c Kaptata upe3 BUPTYyaNHM
TepMunHanHu yctpomctea MOC (eNeKTPoHHM
pa3nnawanua ypes NHTepHeT nnatdopmm
32 nnauwlaHe, naawlaHe Ha CTOKM U YyCayrn B
NHTepHeT).

2.2 3a NpeacToAWo M3TMYAHE HA CPOKa Ha
BasnaHocT Ha Kaprara.

3. B cnyyait ye TutynapsT Ha CMeTKa Xenae aa
NpeycTaHOBM MNONY4YaBaHETO Ha KpPaTKM TEKCTOBU
cbobuwenuna no yn.X.2.1 u/ nam un.X1.2.2, Tosa cneasa
ha Obae 3aABeHO nuMcmeHo npes  baHkata.
OnpaBOMOLLEHMAT AbprKaTen MOXKe Ja MNoucKa
npeycTaHOBABaHE HA MNONYYaBAHETO Ha KpaTKu
TEKCTOBM CbOOWEHNsA, 3aaBEHO OT TuTynapa Ha
CMmeTKa, ako geknapumpa nucmeHo npepg baHkara, ye e
TMTYNAp/ nonssaTten Ha mobuneH TenedpoHeH Homep,
00 KOWTO ce u3npawaT cbobuweHusTa. MNonyyaBaHeTo
Ha KpaTKM TEeKCTOBM CcbobuleHUs Moke Ja 6bae
npeycTaHOBEHO W NO MHMUMATUBA Ha BaHKaTa, KoraTto
6bAe YCTaHOBEHO (BKAOUYMTENHO W 4Ype3 NUCMeHa
AeKknapauusa, nogageHa npes  badkarta), ue
MOBUAHMAT  TenedoHeH Homep, MOCOYEH 3a
noslydaBaHe Ha KPaTKM TEKCTOBM CbOOLLEHMA, He e
cobctBeHocT/He ce nonssa oT OnpasomolleHus
ObprKaTen, pecnekTMBHO oT Tutynapa Ha CmeTKa.
Mony4yaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHWs no
cboTBeTHaTa KapTa ce npeycTaHOBABa M MPU BCUYKMU
CNyyYanm Ha npeusgasaHe Ha KapTaTa, BKAKUUTENHO B
cnyyvaumte no un. VIIIL12.

4., OnpaBomoLLeHUAT avpxKarten n/mnn
Tutynapbt Ha CmeTKa [JaBaT CbrlacMeTo cu
nHbopmaums  3a  u3BbpweHuTe ¢  KapTtaTa
onepaummn/TpaH3akuMm, Kakto 1M apyra uHbopmaums
KOATO npeacTaBnABa OaHKoBa TallHa, pa 6bae
npegoctaBAHa OT bBaHKaTa Ha  cbOTBEeTHUTE
A0CTaBUYNLM Ha MOBUTHU KOMYHMKALNUK, 33 Le/INTE Ha
M3npawaHeTo M MoJiyYaBaHETO Ha KPaTKM TEeKCTOBU
CbOOLEHNSA, KAaKTO U Ha CbOTBETHUTE MEXAYHAPOLHM
KapTOBW oOpraHuMsauMmM WM CUCTEMHM onepaTopu 3a
LuenuTe Ha usnbJHeHWe Ha [orosopa.

5. Yenyrute no yn.Xl.2 ce npemocTaBAT 4pes
CbOTBETHMA AOCTaBUMK Ha MOOUAHM KOMYHMKALMW,
KaTo baHKaTa He HOCKM OTrOBOPHOCT 33 HEMO/y4YaBaHe
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WAN  HEeHaBpeMeHHO MNonyyYyaBaHe Ha  TakuBa
CbobLLEeHUSs, Korato HenonyyaBaHeTo nnu
HEHAaBPEMEHHOTO MNOJIyYaBaHe Cce Ab/KaT  Ha
NPUYUHKU, HAMMPALLM Ce U3BBbH KOHTPONa Ha baHKaTa,
KaTo: npobnemm B MNpeHOCHAaTa KOMYHWKAUMOHHa
cpefa Ha CbOTBETHUTE [0CTAaBYMLUM Ha MOBUAHM
KOMYHMKaumn, GopcmarkopHu obcToAaTencrTsa u Ap.,
KaKTO W B CAyYauTe Ha MNpekpaTABaHETO Ha
OOroBOpHUTE  OTHOWeHWA Mexay baHkata w
CbOTBETHUA [OCTaBYMK HA MOOWAHM KOMYHMUKaLMW,
CBbp3aHM C NpeaocTaBAHETO Ha ycayrute no yn.Xl.2
He3aBMCMMO OT MPUYUHUTE 33 NPEeKpPaTABAHETO MM.
Ycnyrute no yn.Xl.2 He morat Aa ce MNon3eaTt 4ypes
MOBUNHU TenedOoHHU HOomMepa, NMPEHECEHM OT eaHa
MobuaHa Mpexa B Apyra ocBeH ako baHkata e
yBegomeHa cBoeBpemeHHO oOT OnpasomolleHus
avpxaten/Tutynapa Ha CmeTKkaTa 3a M3BbPLUEHUA
npeHoc, KaTto B TO3W cnyyalh baHKkaTa He Hocu
OTrOBOPHOCT 3a HenosyvyeHn ot OnpasomolleHun
avpKaten u/vam Tutynapa Ha CMeTKa cbobLueHun n
He Bb3CTaHOBABA MNJaTeHUTE TaKcM 3a CbluuTe. 3a
aKTMBMpPAHE Ha ycayraTta no yn. XI.2 n 3a BCAKO KpaTKo
TEKCTOBO  CbOOLlEHME, MOCOYEHO B  CbluaTa
pa3nopenba, usnpateHo ot baHKaTa, ¢ U3KNOYEHMe Ha
cbobuieHueTo no un. XI.2.2, ce AbAXKM Takca CbI/1acHO
Tapudata Ha baHKaTa. b/KMMUTE TaKCKu ce cbbupar
OT cMeTKa Ha TuTynapa B baHKaTa, nocoyeHa OT Hero,
a aKo MO HesA HAMA JOoCTaTbYyHa pasnonaraema
HaNMYHOCT — Mo pega Ha 4vn. VI.5. OnpasomolueHuaT
abpraten u TutynapbT Ha CmeTKa cneggsa ga ce
WHOPMMpPAT OT cBOA MObBMNEH onepatop 3a
Bb3MOXHOCTTA 43 [MOJIy4aBaT KpPaTKM TEKCTOBM
CbobLLEeHNA M B YyKOWMHa, KaTo BbaHKaTa He Hocu
OTrOBOPHOCT 3a HenosydyeHu oT OnpaBomoLlleHuA
avpxaten u/vamn Tutynapa Ha CmeTKa cboblueHus n
He Bb3CTaHOBABA NAATEHUTE TAKCU 3a CbLuumTe.

6. (N3m., B cuna ot 06.09.2018 r.) BaHKaTa Uma
NnpaBo 43 NPOMEHs eAHOCTPaHHO HacToawmTe Obwwm
YCNOBUA, BKNHOUUTENHO U TapudaTa, BKAOUUTENHO, HO
He camo, B CAy4yauTe KoraTo TOBa Ce Hanara oT
npomsaHa B  MPUIOXKMMOTO  33aKOHOAATE/NCTBO,
npomsHa B NPaKTUKMUTe Ha baHKaTa no npegnaraHeTo
Ha ycnyrute npegmeT Ha HacToAWMTE YCAOBUA MU
npomsaHa B crneuuduMKata Ha camuTe YCAyru, Kato
OCUTypsiBa Ha pPasnoJIOXKEHWE Ha K/JAMEHTUTE CwU
npomeHunTe Ype3 Ny6AnMKYBaHETO UM Ha AbATOTPAEH
Hocuten —  WHTepHeT cakita Ha  bBaHkaTta
www.postbank.bg npean BansaHeto mm B cuna. Ot
MOMEHTA Ha B/IM3aHETO MM B CW/a CblUMTe cTaBaT
3a4b/IKMTENHU 3a CTPaHUTe no Jorosopa. B chyvaunte,

Korato TutynspbT e notpebuten no cMucbna Ha
3aKoHa 3a nNAaTeXHUTe Yycayru W naatexHuTe
cuctemu, baHkata ocurypsaBa Ha pas3nosioXKeHue Ha
Tutynapa n OnpaBomMoOLWEHNA AbprKaTen NPoMeHuTe
He MO-KbCHO OT ABa mecela Npeau AaTaTa, Ha KOATO
NPOMeHUTe BAM3aT B cuna. AKo Tutynapbt/
OnpasomoLLeHnAaT abprKaten He npuvema
npeanoXeHUTe NPOMEHU, TOW MMA NPaBO Aa Bb3pasu
cpewy TAX KaTo NpeKkpaTu [0roBopa B paMKuTe Ha
OBYMECEYHMA CPOK MO NPeaxoaHOTO ulpeyeHue, 6es
[a@ HOCM OTFOBOPHOCT 3@ Pa3HOCKM U obesLleTeHus.
Ako TutynapbT/ OnpaBOMOLLEHMAT AbpXaTen He
npeKkpaT AOroeopa Mo pefa Ha Ta3u pasnopenba,
CcunTa ce, Ye e npuen NnpeanoxeHUTe NPOMEHU U e
06BbP3aH C TAX OT MOMEHTA Ha BAIM3AHETO UM B CUAa.
BbaHKaTa 0bsABsABa NMPOMEHUTE W Ype3 NoCTaBAHe Ha
NUCMeEHO yBeZoMeHMe B BAHKOBUTE Ca/IOHM.

B cnyyante, B KOUTO TUTYNAPDBT He e noTpebuten no
cMmuncbna Ha 3NYNC npomeHnTte B Te3n O6LWM ycnosums
BNM3aT B CWNA CAPAMO Hero OT MOMEHTa oT
npuemaHeto um oOT baHKaTa, o0CBeH aKo B
CbOTBETCTBME C pPELIEHMETO 33 NPMEMAHETO UM UIN B
CbOTBETCTBME C MPUJIONKMMOTO 3aKOHOAATENCTBO He
cnefBa 4a BAA3aT B CMJ1a HA NO-KbCHA AaTa.

7. (U3m., B cuna ot 06.09.2018 r.) Korato
NpomeHUTe ca no-6naronpuATHM 3a Tutynsapa U
OnpaBOMOLIEHMA AObprKaTeN, KAaKTO M KoraTo cC
M3MEHEHMETO Ce paslMpsABa NO B3aMMHO Cbraacue
MeXay CcTpaHuTe 06xBaTbT Ha nNpeaocTaBAHUTE
ycnyru, BaHKkaTa HAMa 3af4b/KeHWe ga w3npala
yBeLoM/eHWe MAM da o06aBABa Mo ApYyr HauuH
N3MEeHeHMETO.

8. Mpn npomsHa B HoOpMaTuBHaTa ypenba,
pernameHTUpalla ypefaeHM B HacToAwmTe O6wm
YC/IOBMA OTHOLWIEHWA, OT BAM3AHETO B CWAa Ha
NPOMAHATA CbOTBETHO Ce MPOMEHAT M 3acerHaTuTe
pasnopenbu Ha O6wWMTe YyCA0BMA, OCBEH aKo
NPOMAHATA Kacae ANCNO3UTUBHM NPABHU HOPMU.

9. BcuukM  yBeaoOMAEeHMS M U3AB/IEHMA BbB
Bpb3Ka ¢ [orosopa Tpabea ga 6baaT HanpasBeHu OT
CTpaHWTE B NIUCMeHa Gpopma U Le ce CHUTAT NoYYeH!,
ako no ¢akc, E-mail (enekTpoHHa nowia), Ypes NMYHO
AOCTaBAHE WM Ypes usnpallaHe no nowata c obpatHa
pa3nucka, UAM C NpenopbyYaHa MoLa, AOCTUrHAT A0
agpecute Ha cTpaHute. [lo  OTHOWeEHWEe Ha
OnpasomolleHna abpxaten/ Tutynapa Ha CmeTkaTta
TOBa € ajpecbT, nocoyeH B Jorosopa, a no
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OTHoWweHMe Ha baHKaTa — afpecbT Ha ynpasieHue,
onosecTteH Ny6n4Ho Ypes TbProBCKUA PErncTsLP.

10. OnpaBomoleHUNAT abpxKaTten/ TUTynapsbT Ha
CMeTKa ce 334 b/1’KaBaT Aa M3npaLaTt yseaoMaeHne 33
HacTbNUAW MPOMEHM B MbPBOHAYA/IHUTE [JAHHM,
npeaocTaBeHn oT TAX NPy noAnuceaHe Ha [Jorosopa,
BK/IIOUUTEJTHO 32 BCAKA MPOMAHA B CbOTBETHUA aapec,
nocoyeH B [JoroBopa, B 7-gHEBEH CPOK OT
HaCTbNBAHETO Ha CbOTBETHUTE NPOMeEHU. B npoTmeeH
CNy4ah BCUYKM  YBEOOMNEHWMA, MOKaHM W  Aap.
cbobweHna no HactoAwmte O6wm ycnosuAa u
[oroBopa, we ce cymTaT 3a MONYYEeHW, aKo ca
M3NpaTeHn Ha CbOTBETHATA CTPaHa Ha cTapuA 1 agpec.

11. TutynApbT Ha CmeTKa M OnNpaBOMOLLEHUAT
ObpXaTes Morat no BCAKO Bpeme Aa noJjy4art Konue oT
npunoxummute 06N YCNOBMA HA XapTUEH UK Opyr
AbnroTpaeH Hocuten — UHTepHeT canta Ha baHKkaTta
www.postbank.bg.

12. [ oroBopbT ce CK/OYBA Ha OB/IrAPCKU e3UK U
yBeAOMABAaHMATA N KOMYHUKALMATA MeXKay CTpaHuTe,
M3BbPLWBAHM MNPU HEroBOTO W3NDbJHEHWE, LWe ce
OCbLLECTBABAT HA 6B/ITAPCKUN €3MK.

13. 3a BCMYKM HeypeaeHu ¢ ObwmTe ycnosus u
[Jorosopa BbNpocU ce npunaraT pasnopenbute Ha
AencTBalloTo 6bArapcko 3akoHOA4aTe/CTBO.

14. (Nsm., B cmna ot  06.09.2018 r.)
OnNpaBOMOLLEHUAT AbpskaTen u/mam TUTYAapbT Mma
npaBo fJa nojade nucmeHa anba po baHkarta,
CBbp3aHa C M3MNbJHEHME Ha 33a4b/KEHMATA Ha
CTpaHUTEe noO HacToswma gorosop. baHkaTa ce
Npou3HacA No BCAKA NocTbnuAa Xanba B cpoKk o 15
paboTHM AHM OT NOJIy4aBaHETO 1 Ha XapTUEH HocuTen
UAn B NUcmeHa ¢opma MNo enekTpoHHa nowga. Mo
U3KAtoYeHWe, Korato bBaHKaTa He MoXe pJa ce
Npou3Hece B CPOKA MO MPeaxoAHOTO M3peyeHue no
HesaBMCeWM OT Hea MNPUYMHM, TA M3Npawa Ha
OnpaBomolleHMs  abpxaten u/uanm  TuTynsapa
OTroBOp, B KOMTO ACHO NOCOYBa MNPUYMHUTE 33
3abaBaTa, KaKTo M CPOKa, B KONTO ONpaBOMOLLEHUAT
AbpKaten n/mnv TUTyAapbT We NoayUn peLleHneTo 1.
BbB BCMYKM C/ly4anM CPOKBbT 3a MoJiyd4aBaHe Ha
pelleHne He MoXKe Aa Haasuwaea 35 paboTHM AHKU OT
noJsiydaBaHeTo Ha »Kanbata. Korato baHKata He ce
npousHece B NpeaBULEHNUTE NO-TOPe CPOKOBE, KAaKTO
" KOoraTo  peleHWeTo  He  yAOB/AeTBOPABA
OnpasomoLueHna abpskaten u/mam Tutynsapa, cnopbT
MOXe fJa ce OTHece 3a pasriexjaHe oT

MomuputTenHaTa KOMUCKA 33 NAATEXHM CNOPOBE KbM
KomucuaTa 3a 3alumTa Ha noTpebutennte, Kakto 1 Ao
nommpuTenHuTe Kommcmn no 4a. 182-185 ot 3akoHa
3a 3alnTa Ha noTpebutennte. AapecsbT Ha Komucuara
33 3aluTa Ha noTtpebutenute e: rp. Codus 1000,
nn."Cnaseikos" No4A, et.3, 4 n 6. JonbaHUTENHA
nHoopmauma 3a [MomupuTenHata KomucuA 3a
nnatexHu crnopose KbM KomucmaTta 3a 3awmrta Ha
noTpebuTennTe U ycnoBmaTa 3a HEMHOTO ce3npaHe e
Ha/IM4HA HA WMHTEpPHEeT cTpaHuuata Ha baHkaTa —
www.postbank.bg, cekuma ,Bpb3kuM C KaneHTU", B
HeNHUTE PUHAHCOBU LLEHTPOBE, KAKTO M Ha UHTEPHET
CTpaHuuaTa Ha [lomuputenHata Komucua 3a
nnatexHu crnopose KbMm KomucmaTta 3a 3awmrta Ha
notpeburtenute- https://abanksb.bg/pkps/.

Mpn Bb3paXKEHUA, CBBP3AHM C W3NOA3BAHETO Ha
KapTaTta 1 nssbplueHnTe c HeAa TpaHCcaKuym ce npunara
cneumnanHua peg, nocovyeH B 4n.lX oT HacrtoAwmTe
O6wm ycnosus.

Korato CTPaHUTE HE MOraT Aa NOCTUTHAT Cblraiacue no
M3B'bHC'bLI,€6EH pen, cnopbT uWwe ce OTHacA 3a
pa3pewaBaHe npeg KOMNETeHTHUA 6'b/'||'apCKM CbA.

15. (U3m., B cnna ot 06.09.2018 r.) HacToawmTe
Obwyn ycnoBua npeacTtaBadAeBaT npeaBapuTenHa
nHpopmauma 3a NoTpebuTens No cMucbaa Ha ya. 60
ot 3MNYMC. CbwmTe, Kakto N TapudaTa Ha baHKaTa ca
Ha/IMYHM MO BCAKO BPEME Ha AbAroTpaeH Hocuten -
MHTEPHeT caillTa Ha  baHKata Ha  agpec
www.postbank.bg, KakTo U Ha xapTueH HocuTen BbLB
BCeKM oduc Ha ,HpobaHk bwvarapua” AL. MNpwu
nognuceaHeto Ha  [forosopa  TutynapbT w
OnpaBOMOLIEHMAT AbpiKaTen Aeknapupat, 4e ca
3an03HaTU U3LUANO0 C TAXHOTO CbAbPKAHME B CMAA KbM
MOMEHTa Ha noAanuceaHe Ha [lorosopa u rv npuemat
6e3 Bb3parkeHus.

16. HacTtoawmte O6wm ycnosus Ha ,HOpobaHK
Bbarapua” Al 3a wu3gaBaHe W M3M0/J3BaHe Ha
npegnnateHn Kaptvu MASTERCARD VIRTUAL ca c
nocnegHn WM3MeHeHuMA W AONbJHEeHMA B Cuaa oT
14.09.2019rr.
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