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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

MpeameT n gecbmHnuUn

O6wm ycroBusa ypexpaT npasata W
3agbmkeHuaTa mexay ,fOpobank benrapua” A n Tutynapa
Ha cmeTka, No KoATO e u3gazeHa Kaprtara, kakto n npaearta
M 3agbikeHuata mexgy baHkata n OnpaBomolleHus
Abpxarten Ha KaprtaTa, cbrnacHo [JoroBopa 3a n3gaBaHe U
n3nonssaHe Ha nebuTtHa kapTa.

(N3m., B cuna ot 29.07.2019 r.) HacTtoawmTe O6LmM ycnosus
npeacTaBnaBaT HepasaenHa vacT oT [JoroBop 3a nsgaBaHe
n obcnyxBaHe Ha gebutHa kapTa 1 ypexaaTt usgaBaHeTo u
nons3BaHeTo Ha cregHute BuaoBe Kaptu: Maestro/ Visa
Elestron n BeskoHTaktHM KapTtu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business. C uen
n3barsaHe Ha CbMHeHMe, 3a HeypegeHuTe B Te3n OOLm
ycnosust n [orosopa criydau ce npunarat CbOTBETHUTE
obwu ycrnoBusi Ha bBaHkaTa 3a KOHKpeTHaTta cMeTKa MU
CKMoYeHnst pgoroBop 3a 0OaHkoBa cMeTka, [0 KOSITO
TUTYNAPBLT M3PMYHO € 3asiBUN AOCTbMN 3a M3BbLPLUBAHE Ha
onepauum ¢ KapTtara.

Oe6butHa 6GaHkoBa nnartexHa kaprta (,Kapra”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanusMpaH
nnaTexeH MHCTPYMEHT, KOWTO Ce M3Mon3Ba MHOMOKpaTHO OT
OnpaBoMoLLeHNs AbpxaTen 3a HeroBa uaeHTudukaums,
oTaaneyeH [OocTbl OO CpeactBa B pa3vep Ha
pasnonaraemara HanuyHocT no CmeTkarta U eBeHTyarHo no
JonbnHUTENHU 6aHKoBM cMeTkM, cBbp3aHu ¢ KapTaTa, Kakto
1 33 U3BbpLUBAHE Ha OnepauuuTe, ONUcCaHu B HACTOALLMTE
O6Lwm ycrosus.

3.1.(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTta“ e

KapTta, obosHayeHa c¢ noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koATO no3Bonsiea
m3BbplwBaHe oT Kaptogbpxatens Ha OGe3KOHTaKTHU
onepaumu, cbrnacHo 4n.VIIL.3.3. ot HactodwmTte OOWwM
YCIOBUSI.

»flepcoHanHa oOcCHOBHa pgebuTHa KapTa” KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, ckntoueH mexay baHkaTa
n OnpaBoMoLLeHNs ObpxaTern, KOWToO e u Tutynap Ha
CwmeTtkaTa no un. 1.9 no-gony.

»llepcoHanHa gonbNHUTENHa Aeb6uTtHa kapTta” — KapTa,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
bankata, Twutynapa Ha Cwmetkata u OnpaBoMOLLEHWSA
AbpxaTten Ha JonbrHUTENHaTa KapTa, KOWTO He e TUTYnsp
Ha CmeTkaTa no un. 1.9. no-gony u koTo cbrnacHo [oroeopa
MMa npaBoO MOCPEACTBOM u3nonssaHe Ha KaptaTta pa ce
pasnopexnaa cbc cpeacteaTa no CmeTkara.

»PUpMeHa nebutHa kapta” — KapTta, nsgageHa Bb3 OCHOBa
Ha AoroBop, ckntoyeH mexay baHkata, Tutynsp Ha CmeTka
no yn. 1.9. no-gony (topugnyecko nuue), n OnpaBomoLLEHUS
avpxarten Ha dupmeHa gebutHa kapTa (dusmdecko nuue),
KOMTO cbrnacHo [oroBopa uMa npaBo MOCPEeACTBOM
n3nons3saHe Ha KapTtarta ga ce pasnopexga CbC cpeacreata
no CmeTtkara.

(W3m., B cuna ot 02.04.2021 r.) ,,IUH" — TlepcoHaneH
naeHTUUKaLUnMoHeH HOMep, KOWTO, B 3aBUCUMMOCT OT Crlyyas,
moxe aa 6bae NMUH Ha KapTaTa, MNMWH 3a CodTyepHUst TOkbH
mim  MWH 3a MOOWNHO  yCTPOWCTBO, 4Ype3 KoeTo
OnpaBOMOLLEHNAT ObpXaTen noflydyaBa KpaTKM TEKCTOBM
cbobuweHnsa (3a kpaTkocT no-gony — SMS) wnu gpyrm
€eneKTPOHHN cbobuweHns oT baHkaTa.. NMMH Ha KapTtaTa ce
CbCTOW HaW-Marnko oT YeTupy L pu u NnpeacTaBnssa HoMep
Ha OnpaBOMOLLEHMS ObpXKaTen, U3BECTEH CaMO Ha HEro,
MbpBOHAYanHo onpegeneH ot baHkata efguHCTBEHO 3a
cboTBeTHaTta KapTa © cCBbp3aH C Hes, Cchnyxew, 3a
ngeHtTnduumpaHeTo Ha OnpaBoOMOLLEHNS ObpXKaTen ypes
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11.
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BbBexaaHe OT KrnaBuaTypaTa Ha TEpMUHArHO YCTPONCTBO
ATM n NOC npu nssbpLUBaHe Ha onepauuute ¢ Kaprtarta.

(N3m., B cuna ot 02.02.2021 r.) , foroBop” - ucmeH
aorosop, ckntoyeH mexay Bbankata u OnpaBomolleHust
abpxaTen, a npu nepcoHanHa AonNbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBomMolleHna gbpxaTten u TuTynapa Ha cmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wusgasa KapTtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTBbM OO0 CpeacTBa, B paMKUTE Ha onpeaerneHvTe no
Kaptata numuty, [0 pa3mep Ha pasnonaraemara
HanumyHocT no CmeTkaTa, KakTo M no [JonbiHWTENHU
CMETKM MNpU M3PUYHO WCKaHe Ha TwuTynspa Ha cMmeTka.
HacTtosawmTte O6wu ycnosus npeacrtaBnsaBaT HepasgernHa
yacT oT [loroBopa 3a n3gaBaHe 1 U3nons3saHe Ha AeOuTHM
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BaHkaTa. [JOroBopbT M BCWYKM  OOMbIHUTENHU
CcrnopasyMeHusi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
noanucea camo nmyHo oT OnpaBoMOLLEHUS AbpXaTen U
Tutynapa n He Moxe Aa Obae noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKO He € [0roBOpeHO Jpyro c
BaHkaTa. [loroBopbT ce noanncea BbB (PMHAHCOB LIEHTbP
Ha baHkata wMnM  AWCTAHUMOHHO,  MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEI), kaTo B T0O3M
cnyyav baHkaTta yBefomsiBa knveHTUTE 3a npouegyparta
no noanucBaHe 4pe3 WHTEpPHET CcTpaHuuata cu
www.postbank.bg.

»CMeTka” - pasnnawartenHa cmetka (OCHOBHa cmeTka),
oTkpuTa npu baHkaTa no nckaHe Ha TuTynsapa Ha cMmeTkaTa
cbrnacHo goroBop 3a cmeTtka ¢ bankaTta (,JoroeBop 3a
cmeTka”), OO KoATO TUTynApbT Ha CMeTkaTa M3PUYHO €
3as8BUN OOCTHN 32 M3BbpLUBAHE Ha onepauun ¢ KapTtarta,
cbrnacHo ycnoBuaTa Ha [oroBopa. 3a uenute Ha
HacTosawmte O6WK ycnosus ,JonbhHUTENHU CMETKM” ce
usnonsea 3a obo3HayaBaHe Ha gpyrn  GaHKoBU
pasnnaliaTtesiHin N CrnecTOBHU CMETKWU, OTKPUTK Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha cMeTKa, OO KOUTO
HonbnHutenHu cmetkn ONpaBOMOLLEHMAT AbpXKaTen uva
JocTbn npu ycnoBuaTa Ha [oroBopa nocCpencTBOM
Kaptata camo Ha ATM ycTpomncTtBa, COGCTBEHOCT Ha
BaHkaTa.

,» TUTYnAp Ha Cmetka” (,, Tutynapa”) — e douanyecko nnm
IOPUANYECKO NNLLE, KOETO cbrnacHo [loroBop 3a cMeTka C
BaHkaTa nma npaBo Aa ce pa3nopexaa CbC cpeacTeaTa no
CwmeTKaTa 0o pasMepa Ha pasnonaraemara HanvmyHocT. B
cny4yauTe, KoraTo, npu ycnosusita Ha [oroBopa, Kaptata
npepoctaBst Ha ONpaBOMOLLEHUS AbpXaTen 1 AOCTbM A0
HanM4yHoCTM No [ONMbRAHUTENHW CMETKW, OTKPUTU Mpu
BaHkaTa no uckaHe Ha Tutynsapa Ha cmeTka, TUTynapbLT Ha
CMeTKa € n1ue, KOeTo Bb3 OCHOBa Ha foroBop/-u ¢ baHkaTa
3a OTKpPMBAHE Ha CbOTBETHUTE [OMbIHWUTENHN CMETKU €
ONpaBOMOLLIEHO [a ce pasfnopexaa U C Hann4HocTuTe no
[onbNHUTENHU CMETKM, KAaKTO 1 fa NPeAocTaBs 4OCTbN A0
Te3Un HanM4yHoCcTM Ha OnpaBoOMOLLEHNST AbpXKaTern.

(W3m., B cuma ot 13.02.2018 r.) ,,OnpaBomoLleH
Abpxaren’ wnm ,Kaprtoabpxarten“ - gusnyecko nvue,
onpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4ype3 M3BbpLlUBaHE Ha onepaumu ¢ Kaptarta
cbe cpeactearta no CmetkaTta/ JONbAHUTENHN CMETKU A0
pa3mepa Ha HanM4yHWUTE K pasnonaraeMm Nno Hes cpeacTea
1 Ha onpeaenenute no Kaptata numuTu. MNpun nepcoHanHa
ocHOBHa aebuTtHa kapTa OnpaBOMOLLEHUAT AbpXKaTen e U
TuTynap Ha cMmeTka, No CMUCbMa Ha HacTosawmuTe O6Wm
YCIoBUS;

.baHKaTa” HO0pobaHk Bbnrapua” ALl (BnucaHa B
Tovproeckusa pernctep, EVIK 000694749, cbe ceganuiie u
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agpec Ha ynpaenenue: rp. Codms 1766, PaiioH “Butowa”,
yn. "OkonoBpbceTeH nbT” Ne 260, ¢ 6aHkoBa nuueH3nss Ne
B-05/1991r. Ha ynpaButensa Ha bBbnrapckata HapogHa
OaHka, KOMMETEHTEH OpraH Mpu OCbLIECTBSIBaHE Ha
Haasopa — bvnrapckarta HapogHa 6aHka), usgarten Ha

Kaptata Bb3 OCHOBa Ha ckniouyeHuss [loroBop u
HacToswmuTe O6LWK ycrnosusi.
(Wam., B cuna ot 13.02.2018 r.) ,TepmuHanHo

yctponctBo ATM“ (Automated Teller Machine)" e
YCTPOMCTBO 3a TerneHe W BHacsaHe Ha napu B 6pow,
nnawiaHe Ha ycnyru, M3BbplLUBaHE Ha NPEBOAM Mexay
CMETKM, Ha CNpPaBOYHM W APYIU NIATEXHU U HEMNaTEXHU
onepaumu.

»TepMuHanHo yctpoucTtBo MNOC* (Point of Sale, Point of
Service)" e ycTpoWCTBO, Ype3 KOETO Ce U3BBPLLBA NNaLlaHe
Ha CTOKW M yCnyrv unv nory4asaHe Ha napu B 6pow upes
n3nonseaHe Ha kapTa.

(M3m., B cuna o1 29.07.2019r.) ,,BupTyanHo TepMuHanHo
yctpomctBo MNMOC* (Virtual POS Terminal)" e noruyecku
AedunHmpaHo TepMuHanHo yctpomncteo NOC, ypes koeTo
Ce M3BbpLUBAT NPEBOAM NO CMETKN UMK NnallaHe Ha CTOKU
n ycnyrm ypes UHTepHeT, TepMmuHanHu yctponctsa ATM
unn undposn TenedoHW NpU M3NOM3BaHe Ha KapTa B
pexvMm oHnavH. OnpegeneHu TbproBuw, npeanaraiim
CTOKM w/vnn ycnyrn npe3 WHTepHeT w©  npuemalum
nnawaHus 4Ypes BUpTyanHo TepmuHanHo yctporicteo MNOC,
ca obosHayeHn ¢ Mastercard Identity Check nnn VISA
Secure Ha VIHTepHeT cTpaHuuaTa cu.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETBIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»aTta Ha cucTteMHO nogHoBsiBaHe/ npeusgaBaHe” Ha
KapTata e 45 (YeTupuaeceT 1 NeT) OHU Npeau U3TuyaHe Ha
HeliHaTa BanMAHOCT.

(Ot™m., B cuna ot 11.07.2020 1.)

Hesza6aBHo nnawaHe no ae6uTtHa kapra (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nosBonsBalia nofny4yaBaHe Ha
napuyHu cpeactea oT npuTtexartenu Ha VISA wunu Debit
Mastercard nebutHu kapTtu, m3gageHun ot baHkaTa, OT
apyrm nputexartenn Ha VISA unu Debit Mastercard
AebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOKCTBA U
Apyru kaHanu. Ypes Tasu ycriyra napuyHus TpaHcdep ce
M3BbpLUBA BefHara, kaTo cpeacreBata TpsibBa ga ca
HanM4yHW Mo cmeTtkata Ha nonydvaTtens go 30 MuWH. cnef
ofoOpeHne Ha NONyYeHOTO aBTOPMU3ALIMOHHO ChObLLIEHNE.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*®
(,CodTyepeH TOKBLHY) e npunoxeHne 3a MOOGWUMHM
ycTponcTtBa (cmMapTdoHM) C  onepaumoHHa cuctema
Android unu iOS, KoeTo cnyXu KaTto CpPeacTBo 3a
yOocToBepsiBaHe Ha uaeHTU4YHocTTa Ha OnpaBomoLLeHUs
obpxaTen W 3a MNOTBbpXAaBaHe Ha CbrracueTo 3a
U3MbIIHEHWE Ha ENEKTPOHHU OUCTAHUMOHHWU MNATEeXHU U
HennaTeXHy onepaummn, n3sbplieHn ¢ Kaptata u/unm ypes
OpyrM OUrMTanHM KaHanm 3a [OCTbM OT pasCTosiHME.
AKkTUBMpa ce No uckaHe Ha OnpaBOMOLLEHUSA AbpXxaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — e-
Postbank, BKJTHOUYUTENHO " ypes BasoBaTa
yHKUMOHanHocT Ha UHTepHeT BaHkupaHeTo. [ocTbn A0
npurnoXeHneTo ce ocurypsiea C onpegeneH oT
OnpaBomoluenns abpxaten MNNH 3a CodTyepeH TOKbH
unu ¢ GuomeTpunyHN aaHHN. CoPTYEPHUST TOKbH HE MOXEe
na ObAe MHCTanMpaH Ha noBevye OT €4HO YCTPOWCTBO
engHoBpeMeHHo. AkTuBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOMCTBO [eakTuBMpa aBTOMaTUYHO TOKbHa Ha
TEKYLLLOTO YCTPOWUCTBO.

(OtMm., B cuna ot 07.06.2021 r.)
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(Hos, B cuna ot 29.07.2019 r.) ,,BMOMeTpUYHM AaHHKU ca
NVYHW JaHHW, CBbP3aHN C PU3NYECKUN, PUINOMOTUYHN UNn
NOBEAEHYECKM XapaKTEPUCTUKM Ha uamdecko nuue,
perncTpuypaHn B pesyntaT Ha cneunuyHo TeXHUYEeCcKo
obpaboTBaHe 4pe3 BBL3MOXHOCTUTE Ha oOnepalMoHHaTa
cuctemMa Ha non3BaHO MOOUNHO yCTPOMCTBO (MPBLCTOB
oTneyaTbk, NMUEBO pa3no3HaBaHe), KOUTO MO3BOMABAT UMK
noTBbpXKAaBaT HeroBata OuomeTpuyHa uwaeHTUdUKauus,
nopaguM KoeTto morat Ja ce W3nonssaTt 3a OTKMYBaHe U
ocurypsieaHe Ha [JoCTbN [0 (YHKUMOHANHOCTUTE Ha
CodTyepHNst TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
ussectne (HoTudukaumsa) BbB opmata Ha KpaTKko
cboblleHne, koeTo ce wm3npawa oT baHkata Ha
KapTogbpxatens n ce nokasea Ha ekpaHa Ha MOBWMHOTO
YCTPOMCTBO, Ha KOETO € WHCTanupaHo W akTMBMPaHO
NPUNoXeHNeTo m-Token Postbank. C Hero
KapTogbpxatenst ce uWHpoOpMMpa, 4e ce W3BbpLUBA
onepauusi, u3MCKBalla HEroBOTO TMOTBbPXAEHNE U €
Heobxoaumo pAda oTknouM m-Token Postbank n pa a
notebpan. WMaesectneto cbabpxa MHMOpMauus  3a
onepauusaTa, 4YMeto NOTBbPXKAEHWE ce M3MCKBa (Cyma Ha
onepauusaTa n TbproeeL/nonyyaren Ha cymara).

(Hos, B cnna ot 29.07.2019 r.) ,,Pexxum oHnanuH" (on-line) e
pexum, Npyu KONTO BCsika onepauns ¢ Kaptata ce ogobpsiea
B peariHo BpeMe OT aBTopu3aunoHHaTa cuctema Ha baHkara
unn Ha obcnyxBawusa baHkata onepatop Ha kapToBa
cuctema, KbM KOATO, Ypes3 TeNekoMyHuKalMoHHa cpefa, e
CBbpP3aHO TEPMMHANIHOTO YCTPOWCTBO, OT KOETo ce
M3BbpLUBa onepaunaTa,

(Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocbnanu" (off-line)
€ pexum, Npu KonTo onepauusta ¢ Kapta ce nanbnHsisa 6e3
Aa ce wusmMckea opobpeHne B peanHo Bpeme  OT
aBTopu3aumMoHHaTa cuctema Ha baHkata wnmM  Ha
obcnyxBalust baHkaTa onepaTop Ha KapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT GaHKMpaHe e-
Postbank“ — ycnyra, npepoctaBsaHa ot baHkata, 3a
oTAanedyeH OHNaviH OOCTbM [0 NNaTeXHW CMETKU U Opyru
npoayKkTM W ycnyru, npegoctaBsHn oT baHkata u 3a
WHULUMPAHE U U3NbIIHEHWE HA €NEKTPOHHU OUCTaHUMOHHU
nnaTexHu W HennatexHu onepauun, cbrnacHo O6wmTe
ycroBus Ha baHkaTa 3a enekTpoHHO 6aHKOBO 0GCnyXBaHe
LMHTEepHeT GaHknpaHe” 3a MHAMBMAYaNHW U KOPNopaTUBHU
KINUEHTHU.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa cdyHKUMOHanHocT
Ha WHTepHeT GaHKkMpaHeTO“ — ycnyra, npegocTaBsiHa OT
BaHkaTa, nosBonsiBalla oTAanevyeH OHMaWH A0CTbMh A0
MHpOpMaLMA OTHOCHO HanMyHOCTM W ornepaumm Mo
nnaTtexHu cCMeTKM U uHdopMaums 3a ApyrM NpoaykTh U
ycrnyru, npegoctaBsiHM oT baHkata, 6e3 Bb3MOXHOCT 3a
VWHULMMPAHE U U3MbJIHEHWE HA ENEKTPOHHU AUCTAHLMOHHMW
nnatexHu onepauuu. [lpegoctaBa ce npu  OHNawH
peructpauusi, cbrnacHo OOWM ycrnoBusi 3a OTKPUBAHE,
BOoJEHe 1 3aKpuBaHe Ha 6aHKOBWM CMETKM Ha on3nyeckn nuua
B baHkaTta.
(Hos, B cuna ot 14.09.2019 r.) ,QR koa‘“ npeacrtaensea
MaTpuyeH Gapkog noa dopmMaTa Ha KBagpaT C YepHu
mMoaynu Bbpxy Osn ¢oH, B KOWTO € 3akoaupaHa
WHOpMaUus, KOSITO ce BU3yanusmpa npu CkaHvpaHe Ha
koga ¢ mMobunHo ycTporncTBo, cHabaeHo ¢ kamepa. QR
KOABT Ce u3non3ea 3a koaupaHe Ha WHdopMauusa 3a
KOHKpEeTHa OHMalH TpaHCaKuusi ¢ KapTa U pasvynMTaHeTo 1
oT m-Token Postbank.
(Hos, B cuna o1 11.05.2020.) ,, TepMHUHANHO YCTPOMUCTBO
3a camoob6cnyxBaHe” (Self-Service Zone machine) -
MalLWHa, pasnosfiokeHa BbB (UWHAHCOB LEHTBP Ha
BaHkaTta, upe3 koATo, cneqg MoeHTUdUKaLMSA C KpeauTHa,



30.

nebutHa wunu npeannaTeHa kapTta, u3gageHa ot baHkaTa
MoraT fga Ce W3BbplBaT ClefHUTe MnaTexHun wu
HennaTeXxHu onepaumu: nnatiaHe Ha ycnyru;
BbTpeLLHO6aHKOBM 1 MexaybaHKOBM N3XOAsLIN NPEBOAM B
neesa mexgy Cob6CTBEHVM CMETKM U KbM CMETKM Ha TpeTu
nunua; noracsiBaHe Ha 3a4bIMKEHNs MO KPEAUTU U KPeaUTHN
kaptu B ,HOpobaHk Bbnrapusa“ All; 3asBsiBaHe Ha KpeauT
W1 KpeauTHa KapTa; TerfieHe N BHacsiHe Ha napu B 6pon
Ha 4acT OT MalUMHWUTE, cneunanHo obo3HavyeHn, Yye nmat
TasaM TEeXHWYecka BB3MOXHOCT; CMPaBOYMHW W OpYyrv
HennaTeXxHy onepauun B TOBa 4Mcno npomsiHa Ha MUH,
reHepvMpaHe Ha CnpaBKM W MECEYHU W3BIIEYEHUS MO
CMETKM, KpeauTwu, KPeaWTHU KapTu, KaTo Ha HAKOU OT
MalIMHUTE, Ha KOMTO ToBa € 00603HayeHo, cnpaBkuTe/
13BrneyeHusTa MoraT 1 aa ce pasnedarsar.

(Hoe, B <cuna ot 11.052020 r.) ,30Ha 3a
camoobcnyxBaHe“ — ycnyra, npegocrtaBsHa ot baHkata
no3sonsBalla U3BbPLUBaHE Ha NNATEXHW W HennaTexHW
onepaummn Ypes ngeHTudukaums ¢ KpeauTHa, 4ebutHa unu
npeannarteHa kapTta, u3gageHa ot baHkaTta nocpedcTBOM
TepMMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe (Self-
Service Zone machine). 3a knuMeHTM — dusnyeckn nuua,
KkouTo ca notpebutenu no cmmucbna Ha 3akoHa 3a
nnarexuHute ycnyrm u nnatexHute cuctemun (3MYTC)
ycnyrata e JocTtbnHa 6e3 HeobXxoaMMOCT OT M3PUYHO
3anBsABaHe. 3a KIMEHTU, KOMTO He ca noTpebutenu no
cvmucbna Ha 3MYTC ycnyrata ce akTuBupa € NUCMEHO
uckaHe/3asiBneHme no obpasey Ha baHkaTa, AenosupaHo
BbB PMHAHCOB LeHTbP Ha baHkaTa.

06K NonoXxeHuns

3a pocTtbn 1 pasnopexgaHe CbC cpeactearta 4o pasmepa
Ha  pasnonaraemata HanumdyHocT no  Cmetkarta/
JonbnHutenHuTe CMETKU N A0 pa3Mepa Ha onpegeneHuTe
no Kaprtata numntn, baHkaTta wusgaBa KapTtata Ha
OnpaBoMolleHVst AbpXaTtern, KOWTO npuM nepcoHarnHa
OCHOBHa febuTHa kapTa e u Tutynsap Ha cmeTka, a npu
nepcoHanHa gonbnHUTENHa gebutHa kapta unu upmeHa
nebutHa kapTa e onpegerneH ot Tutynsapa Ha cMeTka, Bb3
OCHOBA Ha CKITHO4YEeHUS 0roBop.

(U3m., B cuna o1 02.02.2021 r.) OoroBopbT BNM3a B cuna,
CUMTaHO OT AaTtaTa Ha NOANUCBaHETO MY OT BCUYKU CTPaHW.
OnpaBoMOLLEHUAT Abpxaten M TUTynaApbT Ha cMmeTKa
nony4yasat ek3emnnsap oT [loroBopa BbB (UHAHCOBUS
LeHTbp Ha baHkaTa, B kOMTO [JOrOBOPBT € CKIYEH, crieq,
noanMCcBaHeTO My OT BCMYKM CTpaHu. Mpu nognuceaHe Ha
Horoeopa ONCTaHLMOHHO nocpeacTsom KE,
ek3emnnapbT OT [loroBopa ce npegoctaBs  Ha
OnpaBomolleHnst obpxarten v Tutynsipa B €neKTPOHEH
BMA Ype3 nnatdopmaTta unnm MobunHoTo NpunoXxeHne Ha
CbOTBETHUSI LOCTABYUK HA yOOCTOBEPUTENHMN YCIYTU.
OnpaBOMOLLEHVAT AbpxaTen MOXe [da M3BbpLUBa
cnepHuTe TpaHcakuuwn/ onepaumm ¢ Kaptara:

3.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
O6pori uype3 TepMuHanHu ycTtponctBa ATM u
TEpPMUHanNHW yCTpPOMCTBA 3a camoobCnyxBaHe,
0603Ha4eHu ¢ noroto Ha baHkaTa;

TerneHe Ha napy B Opon 4Ype3 TepMUHamHW
yctpovictea N1OC;

nnawjaHe Ha CTOKM W YCNyrM B TbProBCKU OOEKTU
ypes TepMmuHanHm yctponctaa MNMOC;

(Wsm., B cuna ot 11.05.2020 r.) nnawaHe Ha
KOMyHanHu ycrnyrm W u3BbplUBaHE Ha Apyru
onepaumm 4ype3d WHTepHeT nnatdopmmn  3a
nnawaHus (ePay.bg, Ebg.bg n agp.); nnawaHe Ha
KOMyHanHu ycnyru Ha ATM  yctponctBa m
TEpPMUHAnNHW yCTpOMCTBaA 3a camoobcnyxBaHe,

3.2.

3.3.

3.4.
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obosHaueHn ¢ noroto Ha baHkarta; nnawade Ha
KOMYHanHu ycnyrm Ha 6aHkomaTn Ha Bopuka (4pes
ycnyrata B-Pay);
3.5.
3.6.

nnawiaHe Ha CTOKku K ycnyr B IHTEepHeT;

npeBog Mexay CMEeTKU Ha TepMUHANHU yCTPoOnCcTBa
ATM, cobcTtBeHocT Ha baHkaTa;

(N3m., B cvna ot 11.05.2020 r.) noracsiBaHe Ha CBOU
3aQbIDKEHMSA B feBa MO KpPeauTW, OTMNycHaTu oT
BaHkaTa Ha KapTogbpXaTens u nNo KpeauTHU KapTu,
uw3gageHn ot badkata, 4pe3 MawwuHa 3a
camoobcnyxBaHe o0O003HayeHa C J1Oroto  Ha
BbaHkaTa;

(N3m., B cuna ot 11.05.2020 r.) 3asiBSBaHe KbM
BaHkaTa Ha KkpeguT WnNu KpeauTHa kapTa 4pes
TEepMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe
o6o3HayeHa c noroTo Ha baHkara;

(Hos, B cuna ot 11.05.2020 r.) BBbTpELIHOBaHKOBM
7 MexaybaHkoBM NpeBoAu B feBa  Mexay
COBCTBEHN CMETKM KAaKTO U KbM CMETKM Ha TpeTu
nMua  4pe3  TepMuHanHoO  YCTPOMCTBO  3a
camoobcenyxsaHe, 00603Ha4eHO C MOroTo Ha
BaHkaTa;

(Mpegnwen 3.7, nam. B cuna ot 11.05.2020 r.)
CMpaBoOYMHW W APYrY NNaTeXHW W HennaTexHu
onepauuun; npomsHa Ha [MNH upe3 TepmuHanHu
yctporictBa ATM  wunu  ype3  TepMuHanNHu
yCTpoWcTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha baHkara;

(Mpeguwen 3.8, uam., B cuna ot 11.05.2020 r.)
BHacsHe Ha napu B Opori 4ype3 TepMuHarmHu
yCTpOWCTBa 3a camoobcnyxsaHe, ob6o3HavyeHn ¢
noroto Ha baHkata wnM 4ypes TepmuHanHu
yctporictBa ATM, cobecrBeHocT Ha bBaHkara,
crneumanHo obo3HayeHu, Ye npegnaraT ycnyrarta
“BHocka Ha 6aHkomaT".

(M3m.,, B cuna ot 11.05.2020 r.) TpaHcakunmTe/
onepauuute no un. 11.3.1, un. 11.3.2, un. un. 1.3.4 v un.
I1.3.5 morat pga 6bgat M3BbLpWBAHM B CTpaHata U B
yyxOuHa 4pe3 TepmuHanHu yctponctea — ATM, MOC,
TepMUHarnHM yCTPONCTBA 3a camoobenyxBaHe, 0O3HaYeHU C
TbProBCKMTE 3Hauu (Mapku, nora) Ha CbOTBETHaTa
mMexgyHapoaHa kaptoBa opraHu3dauma — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4ype3 BUpPTyanHu
TepMmuHanHu yctpoictea MOC. Onepaumute no yn. 11.3.9,
yn. 1.3.10, n un. 11.3.11 morat ga 6boaT M3BbLpLUBaAHU
€QVMHCTBEHO Ha TepMuHanHu yctponctea ATM n
TepMUHarnHM yCTpOMCTBa 3a caMoobcenyxBaHe Ha baHkaTa
Ha TeputopusiTa Ha Penybnuka Bbnrapus, ¢ nsknioveHve
Ha crnpaBka 3a HanmM4HOCT MO CMeTKa, KOATO Moxe Aa 6bae
M3BbPLLEHA W HA APYrM TEPMUHANHW YCTPOMCTBA.

(M3m., B cuna ot 11.05.2020 r.) Mo oTHOWeHue Ha
JonbnHutenHuTe cMeTkn, cBbp3aHu ¢ Kaptata, moraT ga
ObOaT N3BbPLUBAHN €AMHCTBEHO CIIEQHUTE TPaHCAKLUK:

5.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opont oT [ONbrHUTENHUTE CMETKM CamMo u4pes3
TepMuHanHu yctporctea ATM u©  TepmuHanHu
YCTpOWCTBa 3a camoobcrnyxBaHe, COOCTBEHOCT Ha
BbaHkaTa;

(M3m., B cuna ot 11.05.2020 r.) npexBbpnsHe Ha
cpefcTtea Mexagy  CMeTKu (CmeTkaTa "
JonbrnHUTENHW CMETKM) camMO 4pe3 TepMUHamNHMW
yctponctea ATM 1 TepMuHanHuM yCcTpoucTBa 3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkaTa.

(N3m., B cuna ot 11.05.2020 r.) lNpunoxvmuTe KbM

TpaHcakuuute/onepauuute ¢ KaptaTa u Kbm ycnyruTe,
JOCTbMNHU 3a KapTogbpkaTenu, Takcu M KOMUCUMOHHU Ha

3.7.

3.8.

3.9.

3.10.

3.11.

5.2.



6.A.

BaHkaTa, kakTo 1 npunoxumute KkbM Kaptata numutui 3a
onepaumm (B T.M. nuMMTM 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe) ca nocoyeHu B Tapudara (CbOTBETHO
3a PM3NYECKN MNN OpUONYECKN nnua), OTHOCKMa KbM
n3gaBaHeTo M OOCNMyXBaHETO Ha AebuTHUTE KapTu u
npeacTaensBalla HepasgenHa vact ot Joroopa. OcseH
TakcutTe NoO Npeaxo4HOTO u3pedeHue, 3a obcnyxBaHe Ha
dupmeHa nebuTHa kapTa ce 3annalla mecedyHa Takca B
pasamep cbrnacHo npunoxumaTta Tapuda, KoaTo ce
HauncnsiBa B Kpasi Ha €QHOMECEYHUs nepuos, 3a KOWTo
Tasnm Takca ce oTHaca. CTpaHuTe [oroeapsit, 4e
pencteawata Tapuda ce npegoctaBs Ha crnegHus
abnrotpaeH Hocuten-UMHTepHeT camnTa Ha baHkaTa
www.postbank.bg. C noagnuceBaHeTto Ha [oroBopa
TuTynapbT Ha cmetka M OnpaBOMOLLEHUAT AbpXaTen
AeknapupaTt M3pu4yHO, 4e ca 3anosHaTtu ¢ Tapudarta wu
npvemar T Aa ce npunara B OTHOLleHusTa UM ¢ baHkara,
CBbP3aHU C HAaCTOALLMSA LOrOBOP U NPUNOXKUMUTE KbM HEro
O6wm ycnosusi, BEOHO C BCUYKU HEWHU W3MEHEHUS U
AONbMHEHMs, ocbluecTBeHM No peaa Ha ObwunTe ycnosus
n [orosopa. WHdopmaumsa OTHOCHO CTOMHOCTUTE Ha
npunoxmmma ot baHkaTa OOMEHeH Kypc e HanuyHa Ha
avnrotpaeH Hocuten — WHTepHeT canmta Ha baHkata
www.postbank.bg, kakto n B 0aHKoBWTE canoHw.
OBMmeHHUTE KypcoBe, NPUMNOXWMMK OT MeXAyHapoaHuUTe
KapToBu opraHu3dauuun Visa Europe n Mastercard Europe,
ce NpefoCcTaBAT Ha AbAroTpaeH Hocuten - IHTepHeT canta
Ha baHkaTa www.postbank.bg, KonTo cbabpka NMHKOBE
KbM VHTEepHEeT calToBeTe Ha MEeXOyHapoOHWUTE KapToBM
opraHusauum.

(Hoe B cuna ot 11.05.2020 r.) Tutynsap Ha cmeTka, KOUTO
He e noTpebuTen no cmucbna Ha 3MYTC nma BL3MOXHOCT
Aa nocoysa NwmMuTM 3a ycnyrata ,30Ha 3a
camoobcnyxsaHe“ 3a KapTa npu 3asBsiBaHe Ha ycnyraTa,
KaKTo 1 Aa rv NpoMeHs BNocrneacTBme Ypes AenosnpaHe Ha
nucMeH [OKyMeHT no obpasey Ha baHkaTa B HewH
dunHaHCcoB LeHTbP. [ocodyeHute oT TuTyngpa Ha cmeTka
NMMUTU B HWTO €dMH MOMEHT He moraT Aa HagsuwaBsaT
MakcumanHo paspewenute ot baHkata numnuTn  3a
ycnyrata ,30oHa 3a camoobcnyxBaHe”  CbrnacHo
Jencrteawara n npunoxuma Tapuda (CbOTBETHO 3a
dU3NYECKN UM IOPUAMYECKM 1Mua) OTHOCUMa  KbM
n3gaBaHeTo u obcnyxBaHeTo Ha Kaprtata. 3a Bcska
npomsHa Ha nuMMuTM  3a  ycnyrata ,30Ha  3a
camoobcnyXBaHe" uHuumMmupaHa ot Tutynsapa Ha cMeTka ce
3annawa Takca CbrnacHo npunoxumarta Tapuda Ha
BaHkaTa.

(N3m. B cuna ot 11.05.2020 r.) lMpu ycnyraTta ,BHocka Ha
6aHKkoMaT - BHacAHe Ha napu B Gpon ype3 TepMuHarnHu
yctporictBo ATM mnn 4pe3 TepMmHanHO YCTPOMWCTBO 3a
camoobcenyxsaHe, o6o3HavyeHn ¢ noroto Ha baHkaTa ca
NPUMOXNMKW CrieHUTe YCroBus:

7.1. (W3am.,, B cuna ot 11.05.2020 r.) CneumanHo
0003HayeHnTe TepMuHanHu yctporctea ATM Ha
BbaHkaTa, kouTo npegnarat ycnyrata ,BHocka Ha
OaHKOMaT, KakTo U TepMUHarnHUTe YCTPOMCTBA 3a
camoobcnyxBaHe npuemat camo Gbrrapcku
WUCTUHCKM HenoBpeaeHn 6aHKHOTM C HOMMHanN oT 5,
10, 20, 50 1 100 neBa, KaTo NPV NOCTABAHETO UM Ce
M3BbpLUBA NpoBepka. HEeMCTUHCKM n npenpaBeHu
GaHKHOTM ce 3agbpXaT B  TEPMUHAINHOTO
yctporictBo ATM/TepmnHanHO  yCTPOWCTBO 3a
camoobcnyxBaHe, He ce OTpassiBaT KbM BHOCKaTa
no CmeTkarta u 3a Tax baHkaTa He AbmKM 3aMsiHa C
apyrn 6aHKHOTM u/vnu apyro obesweTeHune.

7.2. (Nam., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka Ha
GaHKoMaT/TepMUHANHO YCTPOWNCTBO 3a

5.
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camoobcnyxBaHe, OT TEPMUHANHOTO YCTPOWCTBO
ce pasnevaTtsa pasnucka ¢ NOTBbPXKAEHUE W AaHHU
3a U3BbpLUEHaTa TpaHcakuusi, B TOBa YWUCMO 3a
06LL0 BHECEHATA CyMa, KaKTo M 3a Hanu4yHocTTa Mo
CwmeTkaTa cnep TpaHcakumsaTa.

7.3. [enosupaHuTte cpeacTsa noctbneat no Cmetkarta u
yBenuyaeat pasnonaraemara W HanU4HOCT.
OTpassBaHeTo no 6GanaHca Ha CwmeTkata ce
M3BbplBa He3abaBHO creg MW3BbPLUBAHETO Ha
BHOCKaTa.

7.4. (Usm.,, B cuna ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE BB3MOXHOCTU Ha TEepMUHANHOTO
yctponictBo ATM/TepMUHaNHOTO YCTPOWCTBO 3a
camoobcnyxBaHe, KOUTO Ce M3NMcBaT Ha Herosus

eKpaH:
a/ B ATM/TepMunHanHoTO  yCTPOWCTBO  3a
camoobcnyxBaHe MoraT ga Cce  MNOCTaBsiT

€JHOBpeMeHHO OO0 onpeaeneH mMmakcuMmaneH 6p017|
©aHKHOTU C eJHaKbB UNn ¢ pasnn4yeH HoMuHan.

6/ ATM/TepmnHanHoTo YCTPOMWCTBO 3a
camoobcrnyxBaHe nprema onpegeneH MakcumaneH
Opovi GaHKHOTW, C efHakbB WNU C pasnuyeH
HOMWHar, 3a BCsika OTAeNHa BHOCKa.

75. (Uam., B cuna ot 11.05.2020 r.) BHocka Ha
©aHKOMaT/TepPMUHANHOTO  YCTPOMCTBO 3a
camoobcnyxBaHe no CmeTka B 4yxAecTpaHHa
BanyTa ce npeBanyTMpa BbB Banytata Ha
CwmeTKaTa no NpunoXxmmusi KaCoB 0BMeHeH Kypc Ha
BaHkaTa B fieHs Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnea noctaBsaHETO
Ha 6aHKHOTWUTE B TEPMWHANHOTO YCTPOWNCTBO MOXE
[a ce nsbepe 1 hyHKUMA 3a 0TKa3 OT TpaHCcaKUmATa,
npy KoeTo ce BpbliaT cblmte OaHkHOTWU. Cref
NoTBbPXKAEHME HaA TpaHcakuusTa 6aHKHOTUTE He
nognexar Ha BpbwaHe. [lpu Hanuune Ha
HEUCTUHCKMN unu npenpaBeHn ©aHKHOTH
TEPMMHANHOTO YCTPOWCTBO M 3aabpxa.

MsgaBaHe 1 nogHoBsiBaHe/ npeusgaBaHe Ha KapTa

BaHkaTa nsgaBa KaptaTta cbC CpPOK Ha BanuMaHOCT, KOWTO
M3TM4a B MNoOcnegHWs [OeH Ha Meceua OT roavHara,
oT6ensisaHn Bbpxy Hesl.

KapTtaTta e cob6cTBeHOCT Ha baHkaTa n e NnpegoctaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHUA ObpXaTen, KOoWTo e
ONbXeH Aa 8 nonssa camMo JIMYHO.

(N3m., B cuna ot 16.07.2018 r.) BaHkaTa nsgasa 1 npegasa
Ha OnpaBOMOLLEHNSA AbpXKaTen UMK Ha YNbAHOMOLLEHO OT
Hero nuue ¢ nbnHomolHo no yn.lll.11. KaptaTta B cpok fo
10 gHM OT cknoYBaHeTo Ha [loroBopa.

BepgHara cnen nonyyaBaHeTo Ha KapTata u 3anevaTtaHus
nnuk ¢ MAH, OnpaBomoOLLEHUAT AbpXaTen e ANMbXeH Aa
nposepu: a/ uenoctta Ha nnuka ¢ NNH n cboTBeTCTBNETO
MeXxay Homepa, oTnevyaTaH BbpxXy nuueBaTa cTpaHa Ha
KapTaTa, n nocoyeHaTa 4acT oT Homepa Ha KapTtaTa (6e3
KOHTpONHUTE uncna) B nnuka ¢ MNMNH; 6/ cboTBeTCTBMETO
Mexay 3asBeHoTo B [loroBopa usnucBaHe Ha UMeHaTa Ha
OnpaBoMolLeHns gbpxaten Bbpxy KaptaTta n HauvHa, no
KOMTO uMeHaTa Ha OnpaBoMOLLEHUS AbpxaTen ca
n3nmcaHu Bbpxy nonydeHata Kapta. lNpu cboTBETCTBME Ha
ropumte AaHHum OnNpaBOMOLLEHUST ObpXaTen crensa fa
ce nofgnve Ha onpegeneHoTo 3a uUenTta MSACTO BbpXy
KapTtaTa.

(M3m., B cuna ot 13.04.2018 r.) lNpu HecwoTBETCTBME
Mexay HoMepa, oTrnedataH Ha fnuueBaTa CcTpaHa Ha
Kaptata, n 1031, nocoveH B nnuka ¢ MUNH, w/unn npu
HECbOTBETCTBUE MEXAY 3asBEHOTO B [loroBopa nsnuceaHe
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Ha wumeHaTa Ha OnpaBoMoLleHUs AbpxaTen BbpXy
KapTaTa 1 HaunHa, no KonTo umeHaTa Ha OnpaBomMoLLeHNs
Abpxaten ca wusnucaHu BbpXy nonyveHata Kapra,
OnpaBoMOLLEHNAT Abpxaten e AnbXeH HesabasBHO Aa
BbpHe KapTtaTa Ha baHkaTa. baHkaTa 3a cobcTBeHa cmeTka
npeanpuemMa HeobxooumuTe OENCTBUSA 3a OTCTPaHsABaHe
Ha HECHLOTBETCTBMETO B CPpOK A0 10 AHM OT BpbLUAHETO Ha
KapTara.

(HoB, B cuna ot 13.04.2018 r.) lNpu CbMHeHMe 3a
HapyLlaBaHe Ha uenocTTa Ha nnuka c NMNH,

OnpaBoMOLLEHMAT ObpxaTen e AnbXeH He3abaBHO Aa
yBegomu baHkaTa no peaa Ha un. VIII.8.

(MpeawweH un. 111.6, uam., B cuna ot 16.07.2018 r.) Mpwu
n3tMyaHe cpoka Ha BanugHoct no un. lll.1 KaptaTta ce
nogHoOBsIBA 3a HOB CPOK, kato Ha OnpaBoMmoLLeHus
ObpXaTen unM Ha YNbfHOMOLLEHO OT Hero nuue ¢
nbnHomowHo no 4n.lll.11 ce npegasa nogHoBeHa KapTta
CbC CbluMsa Homep. 3a Aga nonyyn nogHoseHaTta Kapra,
OnpaBOMOLLEHMAT ObpXXaTen criefBa B CPOK He NO-paHo OT
10 (oeceT) oHW Npeam N3TUYaAHE Ha CPOKa Ha BanuaHOCT Ha
Kaptata ga npegage Ha baxkarta Kaprtata ¢ nstuvaly cpok
Ha BanMZHOCT M Aa MOoNy4u HoBaTa CU KapTa JIMYHO UNn
ypes3 YNbAHOMOLLEHO OT Hero nuue C MbAHOMOLLHO Mo

yn.lll.11.  Crapata nnactMka ce yHWWOXaBa B
npucbcTBneto Ha OnpaBomolleHns abpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTta Kapta ce npwunarat

cvotBeTHO un. lll.4 v un. lI.5. Mpn nogHoBsiBaHe Ha
Kaptata baHkata He wusgaBa HoB [IMH-kog Ha
OnpaBomMolleHuss abpxaten. Korato kaptata ce
npeunsgaea, baHkata nsgaea HoB MVH koga.

(Mpegunwen un. 1.7, n3m., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiIBa/NMpen3aasa B crieqHUTe crnydau:

8.1. C Kaprata He ca n3BbpLUEHN onepauun 3a nepuog
ot 120 pgHnW, npean paTtata Ha CUCTEMHO
nogHoBsiBaHe/npen3gaBaHe;

8.2. Kaptata e GnokvpaHa KkbM paTtata Ha CUCTEMHO
nofHoBsIBaHe/Npen3gaBaHe, He3aBUCUMO oT
OCHOBaHMETO 3a GrokMpaHe;

8.3. OcHoBHaTa cmeTka € GrnokupaHa Ha OCHOBaHMWE uI.
V.34 ot O6LwmTe ycnosusi 3a oTkpuBaHe, BOAEHE U
3aKkpvBaHe Ha 6HaHKOBM CMETKM Ha PU3NYECKN Nuua,
cbOoTBEeTHO Ha un. IV.27 ot OY 3a cmMeTkM Ha
ropuamyeckun nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lNpegn patata Ha cuUCTeMHO MoAHoBsBaHe/!
npevsgasaHe Ha KapTaTa ca npegnpuety gencteuns
3a npekpaTsBaHe Ha [OroBOPHMTE OTHOLLEHMS OT
HSIKOS1 OT cTpaHuTe no [loroBopa.

(OTMm., B cuna ot 13.04.2019r.)
(OTMm., B cuna ot 13.04.2019r.)

(MpeguweH yn. I11.10, n3m., B cuna ot 16.07.2018 r.)
M3pgapeHata KapTa, kakto un Bcska cnegpawa Kapra,
KoATO Wwe 6bae u3gaaeHa 3a 3amsHa Unu NoAHoOBSABaHE Ha
NbpBOHaYanHara, ce npegasa nNMYHO Ha ONpaBOMOLLEHNSA
abpXaten unu Ha ynbMNHOMOLLEHO OT Hero nuue oT
YyMbAHOMOLEH cnyxuten Ha baHkata BbB (pMHaHcoBUS
LEeHTbp, B KOWTO € cCKmoyeH [JoroBopbT, unu B Apyr
(PMHAHCOB LIEHTBP, NOCOYEH U3PUYHO OT ONpaBOMOLLIEHNS
abpxaren.

11.1. B cnydyan, 4ye OnpaBOMOLLEHUAT AbpxKaTten
3asBM MnoryyaBaHe Ha nopgHoseHa/nmpeunsgageHa Kapta B
apyr dwuHaHcoB UeHTbp Ha baHkata cnep gaTtata Ha
cucTeMHo nopHoesBaHe, baHkaTa ocurypsisa Bb3MOXHOCT
3a ToBa, kaTo cbbmpa Takca B pa3mep, MNOCOYEH B
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Tapudata Ha baHkaTta, 3a koeTo TUTYNApPbLT Ha cMeTka
[aBa CBOETO cbrnacue.

11.2. (Hos, npeguweH Tekct Ha un. 111.11.1, B cuna
or 02.02.2021 r.) lMpu nognucBaHe Ha [orosopa
anctaHumoHHo nocpeacteom KEI, kakto u B cniyyan Ha
M3PUYHO NMMCMEHO UCKaHe OT cTpaHa Ha KapToabpxkaTens,
Kaptata moxe ga 6bae goctaBeHa NMUMYHO, C Kypuep Ha
akTyanHusi agpec 3a KopecnoHOEeHUWsi, MOCOYEeH OT
KaptogbpxaTens. [Npu goctaBka Ha KapTaTa C Kypuep ce
ObMKM Takca CblnacHo npunoxumarta Tapuda Ha
BaHkaTta. Mpu goctaBka Ha KaptaTta c kypuep, Kaptata
Moxe Aa 6bae nonyyeHa camo nm4Ho oT OnpaBoOMOLLEHMS
abpxaren. MonyyaBaHeTo Ha KapTaTa ce ygoctoBepsiBa C
noanucBaHeTO Ha MNPOTOKOM, pecn. Ha Kypuepckarta
ToBapuTenHuua. OnpaBoMoLLEeHNAT abpxaren
Aeknapupa, Ye e yBeJOMEH, Ye Npu AOoCTaBsAHe Ha kapTaTa
C Kypvep, nocnegHuaT e onpaBomowleH oT baHkata ga
n3ncka nnyHaTa kapta Ha OnpaBoMoLLEeHUs AbpxaTen 3a
LuenuTe Ha ygoCTOBEpsiBaHE Ha HeroBata CaMOJSIMYHOCT,
KaKTo 1 a Bnuwle nuyHuTe My AaHHu (ume, EMH n Homep
Ha NWYyHa KapTa) B TOBapuTenHuuaTa 3a LUenuMTe Ha
yOoCTOBEpPsiBaHE Ha nofyyYaBaHeTo Ha KapraTa.
OnpaBoMoLLEeHMAT  AbpXaTten noema  pucka  OT
Henony4yaBaHe, CblLecTByBaLl Npy NpegaBaHe Ha Kaptata
no Kypvep, ako He € JeKrapvpan TOYHWUS cu agpec npes
BaHkaTa unu He e yBegomun baHkaTta cBOeBpeMeHHO 3a
npomsHa Ha agpeca. B cnyyante no npegxogoHOTO
n3peyeHve, KypvepbT Bpblua kaptata Ha baHkaTta u ce
npunarat ycrnosusita Ha un. Il1.12. no-gony.

(Mpeguwen yn. 11.11, nam. B cuna ot 02.02.2021 r.) B
crnyyav Ha npefaBaHe Ha kapTaTa Ha MbITHOMOLLHMWK, TON
cnegea ga €  YMbIHOMOLWLEH C  M3PUYHO  MUCMEHO
MbITHOMOLLIHO, OTTOBapPSLLO Ha CNeAHUTE U3NCKBAHWSA:

1) MMbRNHOMOLWHO C HOTapuanHo YAOCTOBepsiBaHe Ha
noanuc Unu Ha noanuc U CbAbpXaHue, 3aBepeHo OT (a)
6bnrapckm HoTapuyc cnep meceu man 2016 r. nnum (6)
3aBepeHO B ObMArapcko AuMnNomMaTtUyecko Uiv KOHCYFCKO
npeacTaBuTENcTBO B Yyx0OuHa n npeactaBeHo B baHkaTa
3a MbpBM NbT B CpoK Ao 1 (egHa) rogvHa oT gata Ha
3aBepsiIBaHETO My;

2) MbnHOMOWHO nO  HeuH obpaseu, nognUcaHo
€0HOBPEMEHHO OT YMbIIHOMOLLMTENS U YMbIIHOMOLLEHOTO
nvue npea HewH CryXxuTen;

MbNHOMOLWHOTO Cce npeAactaBs OT MbIIHOMOLUHMKA B
OpurvHan, 3aedHo C BanuMAeH AOKYMEHT 3a HerosaTa
camonuyHocT. baHkaTa nma npaBo Aa nmoucka Aa nosyym
N3PMYHOTO NMCMEHO MOTBBbPXAEHWE Ha BanvaHocTTa Ha
MbAHOMOLLHOTO OT YNbIIHOMOLUMTENS, aKko TO He e
noanuMcaHo Mpep, HeWH CIyXuTen, KakTo M Aa U3BbPLUK
npoBepka Ha MbIHOMOLLYHOTO B PEFMCTPU, A0 KOUTO MMa
pernameHTupaH goctbn. baHkaTta Mma npaBo fa oTkaxe Aa
npueMe  MbIHOMOWHO  NPUM  HECLOTBETCTBME  C
N3nCKBaHMATa N 3a paboTa C MbIHOMOLLHK, KaTo, HO He
camo: ako Mo HelHa npeueHka o6xBaTbT Ha
npeacTaBUTENHaTa BNacT Ha YMbIIHOMOLLEHOTO NnLe He e
Aed1HMPaH ACHO U He4BYCMUCMEHO; ako B MbJIHOMOLLHOTO
€ YroBOpeHO YCroBME 3a MpekpaTsaBaHe npaBaTta Ha
MbIHOMOLLHMKA WM YCNOBME 3a W3NbIHEHUE, KOETO €
M3BBH KOHTPOMa # UM ako Mo HelHa npeueHka cb3fasa
3aTpyaHEHUss U3BbH OOWMYaMHOTO 32 OTKpPWMBaHe UNu
obcnyxBaHe Ha CMeTKa; ako He MOoXxe [a npoBepu
MbHOMOLLHOTO B CbOTBETHUTE PerncTpu, 40 KOMTO Mma
pernameHTMpaH AOCTbM; ako He MOXe Aa Monyyn U3PUYHO
MMCMEHO  MOTBbPXAEHME  3a  BanugHocTTa  Ha
MbAHOMOLLHOTO OT YMbHOMOLWMTENS; NPU CbMHEHWE 3a
pefoBHOCTTa Ha MbAHOMOLLHOTO UMM 3@ HEnpaBOMEPHM
AEeNCcTBUA NN Apyro nogobHo.
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1.2.

C noanuceaHe Ha [loroBopa, OnNpaBoMOLLEHUAT AbpXKaTen
Oeknapuvpa, Ye e yBeJoMeH 1 ce cbrnacsBsa, Ye B crnyva
Ha npepasaHe Ha KapTtaTta oT BaHkata Ha MbMHOMOLLHUK,
HOCW BCMYKM PUCKOBE OT HEMoryyaBaHETO 1 Mo BMHA Ha
MbIIHOMOLL{HMKA, KaKTO U OT eBeHTyarHO M3BbpLUBaHEe Ha
onepaumn ¢ KapTata oT MbIHOMOLHWKA WK OT TPETO
nvue.

13. (Mpepuwen un. 111.12, nam., B cuna ot 02.02.2021 r.)
M3papeHata Kapta ce cbxpaHsBa oT baHkata B
npoabIKeHNne Ha 4YeTMpu Meceua OT paTata Ha
n3gaBaHeTo 1. B cnyyan ye B To3m cpok KaptaTa He 6bae
norbpceHa o1 OnpaBoMoOLleHUs AObpxaTen unu oT
YMbITHOMOLLIEHO OT HEro nuue ¢ MbAHOMOLLHO no yn. 111.11

B CbOTBETHMA UHAHCOB UEHTbp Ha baHkata wunu
KypvepbT He ycnee pfa oTkpue Kaprtogobpxartens Ha
nocoyeHWss agpec 3a KopecrnoHgeHuus, Kaptata ce
yHuwoxasa. lNMpu yHuoxaBaHe Ha KaptaTta no pefa Ha
HacToswara pasnopenba [JoroBopbT He ce npekpaTasa u
OnpaBomolueHusaT abpxaTten/TutynapsT Ha CmeTka He ce
ocBoboxaaBa oOT 3agbikeHuaTa My no [oroeopa. B
cnyyavTe no HacTosLwaTa pasnopenba, OnpaBomMoLLEeHMAT
abpxarten vMa npaeo Aa nogage monba 3a usgaBaHe Ha
HoBa Kapta cbrn. un. VIIL.13. unu 3a npekpaTaBaHe Ha
[oroBopa cbrnacHo 4n. X.1.

MepcoHaneH ngeHtTucbukaumoHeH Homep (MUH) n kop
3a__Bepudmkaumsa Ha Kaptata u__onpaBomolleHus
abpxarten (CVV2/ CVC2). KogoBa gyma (napona).
CodtyepeH TokbH (m-Token Postbank)

(N3m., B cuna ot 02.02.2021 r.) KapTaTta ce nsgasa 3aegHo
¢ yHukaneH T[TIMH «kop, koWTO cCce npedaBa Ha
OnpaBoMoLLEHNsT AbpXKaTen U YMbIHOMOLLEHO OT HEro
nvuge ¢ nbiHomMoLwHo no un. l1.12. no eanH oT cnegHuTe
HaYUHU:

UYpes SMS cbobuieHne, wusnpateHo Ha MobuneH
TenedoHeH HOMep, NocodeH NUYHO oT Kaptoaobpkartens
npea baHkaTa. B To3u cnyvan Kaptogbpxatenart usnpawia
SMS cbobuweHne Ha nocodeH oT baHkata Howmep,
CcbabpXallo npegocTaBeH My oT baHkaTta npu nony4aBaHe
Ha Kaprtata koa. B oTroBop Ha wu3npaTeHOTO OT
Kaptogovpxatens SMS cvobuweHue, BaHkata wmsnpaiia
SMS cwobuermne, ceabpxaio MNUH. MNpy BbBEXAaHE TpU
NbTW Ha rpeLleH kog, nanpawiadHeto Ha NMH ot baHkaTta ce
6nokupa. NanpawaHeTo Ha MNH moxe aa ce aebnokupa
npu obaxgaHe ot Kaptogbpkatens Ha TenedoHa 3a
Bpb3ka ¢ bBaHkata, uanucaH Ha rbpba Ha KapTtaTta, cnep
naeHTndukauma Ha Kaptogbpxartend. M3npawaHeTo Ha
MNMH uypes SMS e BB3MOXHO CamMO Ha HoMmepa,
obcnyxBaHn OT  Obnrapckm  mMobunHM — onepaTopw.
[MocoyeHnsT B HacTosiLaTa To4ka HauvH Ha npeJaBaHe Ha
MNH He ce npuwnara npu non3BaHe Ha ycnyrata 3a
ekcnpecHo wu3gaBaHe Ha Kaprtata, npegnaraHa B
onpegenexHn ogucn Ha baHkara.

B 3anevataH nnuk. [WH-kogbT ce npegaesa oOT
ynmbIIHOMOLLEH crnyxuTen Ha baHkaTta BbB (hUHAHCOBUSA
LeHTbp (oduc) Ha BaHkaTa unu ot Kypuep Ha akTyanHus
agpec 3a  kopecnoHgeHuuss Ha — OnpaBomolleHus
ObpxaTen, B 3aBUCMMOCT OT HayMHa Ha nonyvaBaHe Ha
KapTtaTa, onpegeneH cvrnacHo 4n. l1.11.1. no-rope. C
noanuceaHe Ha [orosopa OnpaBOMOLLEHVAT ObpxaTten
Aeknapupa, 4ye e yBeJOMeH 1 ce Cbrracssa, 4e B crny4aw
Ha npegasaHe Ha NMNH ot baHkaTa Ha MbAHOMOLLHMK, HOCU
BCWYKM PUCKOBE OT HemnosryyaBaHeTO My MO BMHA Ha
NMbAHOMOLLHMKA, KaKTO MU OT eBeHTyanHo u3BbpluBaHe Ha
onepaumm ¢ KaptaTta oT MblTHOMOLLHWKA UK OT TPeTo nuue
n npuema, 4ye npepasaHeTo Ha [NMH ot BaHkata Ha
NbMHOMOLLHMKA B 3anedataH NfAvK He npeacTaBnsiBa
paskpuaHe Ha MMH Ha TpeTo nuue.
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MNH-koabT ce nanonaea eguHcTBeHo ¢ KapTtaTa, 3a KosTo
€ u3gageH.

OnpaBOMOLLEHVAT AbpxaTen € ANMbXeH Aa nasu B TalHa
MNH-kopa Ha Kaptata, ga B3eme BCWUYKM HeobGXoommu
MEepK/ cpeLly y3HaBaHeTo My OT Apyrv nuua, kato He ro
cbobLaBa Ha HUKOro, He ro 3anucea Bbpxy KaprtaTta unu
Opyra BeLl, KOSTO Hocu 3aepgHo ¢ Kaprarta, wnu Ha gpyr
HOCUTEN, KaKTO U Ja B3eMe BCSAKaKBU Opyrn Heobxoommu
MEepKM 3a onasBaHeTo Ha TanmHata Ha [1H-koga.
[onyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTn nuua,
Cbo6LLaBaHETO MM 3aNnCBaHETO My Ha KakbBTO U Aa 6uno
HocuTen npeacrtaensasat rpyba HeOpexxHOCT OT cTpaHa Ha
OnpaBomMolLeHMa AbpxaTen, kato u3bposiBaHeTO He e
n3yepnarernHo.

(N3m., B cuna ot 02.02.2021 r.) MWH kogobT Moxe aoa 6bae
NPOMEHSIH MHOrokpaTtHo OT OnpaBoMOLLEHUA AbpxKaTern
ypesd TepmuHanHo ycTponcteo ATM (6aHkomar) wunu
TepMUHarnHO yCTPOMCTBO 3a caMoobenyxBaHe 0603HavYeHu
¢ noroto Ha baHkata. OT cboOpaxeHust 3a CUIypHOCT
KapToabpxaTtenaT crneasa ga NPOMEHM MbpBOHAYanHUS
IMNH ceBoeBpemeHHO cneq nony4YaBaHeTo my.

B cnyyan 4ye Ha TepMuHanHW YCTPOWCTBA, W3WUCKBALLM
BbBexaaHe Ha NNH-koa, 6bae BbBeneH rpeweH MAH tpu
nbTu nocrneposaTtenHo, Kaprata ce 6nokupa 3a no-
HaTaTbLWHO W3MOM3BaHe Ha YCTPOWCTBA, W3WCKBALLM
BbBexaaHeTo Ha INMH koa. Bb3aMoXXHOCTTa 3a M3non3eaHe
Ha KaptaTa Ha ycTpoMnCTBa, M3NCKBALLWM BbBEXOAHETO Ha
MNH-koa, ce BBL30OHOBABA crieg NPeMUHABaAHETO Ha
KapToBaTa cuctema B HOB paboTeH unkbn cneg 11:00 yaca
Ha crnefBalins AeH 1 cnep BbBexaaHeTo Ha BepHusa MNMNH—
koA oT OnpaBoMOLLEHNS AbpXKaTern.

(U3m., B cuna ot 02.02.2021 r.) B cny4yan Ha 3abpaseH
MWH Ha KapTtaTa unm Ha 3arybeH nnuk ¢ NMNH Ha KapTarTa,
KaKToO M NMpU CbMHEHUS UNW NpeanoNoXeHNs 3a y3HaBaHe
Ha TMH ot TpeTto nuue, OnpaBOMOLWEHUAT AbpXaTen
Tps6Ba aa yBegomu bBaHkata no pepga Ha un. VI8, cneg
KoeTo fa n3bepe egHa OT crnegHMTE OnumK, KaTo 3a BCsKa
OT TSIX ObMKM Takca cbrrnacHo Tapudpata Ha BaHnkara: a/
Kaptata ga 6bae npeusgageHa (C enekTpoHHa AocTaBka
Ha MNH upe3 SMS); 6/ da 6bae n3gageH HoB MNUH kbm
KapTtata (camo Ha xapTueH HocuTten).

OcgeH MNH-koa, kbm KapTaTa, ce reHepupa 1 yHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konTo npencrasnsisa
koa 3a Bepudwmkauua Ha Kaptata m OnpaBomoLieHus
ObpXaTen u e CbCTaBeH OT nocrnegHute Tpu uudpu oT
4YMCNoOTO, OTMeYaTaHo B JNieHTaTa 3a nognuc Ha KapTtara.
OnpaBOMOLLEHVAT AbpxaTen € ANbXeH Aa CbobLm To3un
OOMbITHUTENEH KOA, ako TakbB Ce M3NCKBA, KaKTo M HoMepa
Ha KkapTata W Ccpoka Ha HelHaTa BanWOHOCT Npu
n3BbpLUBaHe Ha nnawaHus ¢ Kaptata B IHTepHET unm no
TenedoH, korato KapTata ¢uanMyecks He npucbcTBa U
MHopMauusaTa OT MarHuTHaTa neHTa/uuna Ha KaprtaTa He
e goctbnHa. CbobLiaBaHeTO Ha KOAA CIyXXMW 3a OCHOBaHMe
Ha BbaHkaTa ga ogobpu MnM OTKake M3BBLPLUBAHETO Ha
cbOoTBeTHaTa onepauus.

Mpu ckntouBaHe Ha [orosopa TUTyNsipbT Ha cMmeTkaTta U
OnpaBoMoLLeHVAT Abpxaten nocodyBaT B [oroeopa
kogoBa Ayma /napona/, KOSITO CMyXuW 3a OOMbIIHUTENHa
noeHTdukauma  Ha  OnpaBomMolleHusi  gbpxaten/
Tutynsapa Ha cMeTKa OT CTpaHa Ha baHkaTta npu nocTbLnnno
no TtenedoHa MCKaHe 3a MoryYyaBaHe Ha WHdopmauus
OTHOCHO M3BbpLUEHN TpaHcakuum ¢ KaptaTa, HarnmMyHOCT No
CwmeTkata/ JonbnHutenHu cmeTtkn n bnokupanu cymn. C
noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUNAT AbpXaTen u
TuTynaApbT Ha cMeTka ce cbrnacsiBaT ropenocoyeHaTa
WHdbopmauus ga Obae npepoctaBsHa OT baHkaTta no
TenedoHa Ha nuue, KoeTo e ngeHTnduuupaHo ot baHkaTa
kato OnpaBomoLLeH gbpxaTten unum TUTynsp Ha cmeTka
Bb3 OCHOBA Ha NOCOYEHU OT Hero Tpu nmeHa, EMH, Homep



10.

11.

12.

13.

Ha Kapta u KogoBa gyma Mo npeaxogHOTO M3peveHue.
CTpaHunTe npuemar 3a HegsycMucneHa n 6e3cnopHa Becska
naeHTudnkaums, nssbplueHa otT baHkaTta Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBoMoLLeHVAT abpxaten/ TutynsapsT
€ ANbXeH Ja B3eMe BCUMYKM HEOOXOAMMW MepKu cpeLly
y3HaBaHeTO Ha kogoBata Jdyma OT ApyryM nvua,
BKIMIOYMTENHO U KaTo He 9 CbobLiaBa Ha HWKOro U He S
3anncBa Ha HukakbB Hocuten. Cnepd ckmouvBaHe Ha
Aorosopa, HoBa kogoBa AyMa Moxe Aa 6bae 3asBeHa OT
Tutynapa Ha cmeTkata, unm oT  OnpaBoOMOLLEHMS
AbpxaTten cbC cbrnacneTo Ha TuTynsapa Ha cmeTkaTa.
(M3m., B cuna ot 13.04.2018 r.) HapexpgaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATa TpaHcakums/ onepauus ce
cyMTa [afeHo C M3BBLPLUBAHETO Ha AeWCTBUSTa Mo 4.
VIII.3. Taka nogageHoTo NnaTexHo HapexnaHe He MOoXe
Aa 6bae oTTerneHo.

(HoB, B cwna ot 29.07.2019 r.) 3a pa wmsBbpLIBa
€NEKTPOHHM AUCTAHLUMOHHM MAaTeXHNU W HennaTexHu
onepauum B WHTepHeT npw onpegeneHn Tbprosuu, Ha
KouTo MIHTepHeT cTpaHuumTe ca o6o3HaveHn ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxogmmo
KaptoabpxaTensaT ga uHcTanupa v aktMempa mMobunHo
npunoxeHue m-Token Postbank. MpunoxeHneto m-Token
Postbank ce aktuBmpa no uckaHe Ha OnpaBomoLLeHWA
Abpxaten 4pes ycnyrata Ha baHkata WHTepHeT
baHkmpaHe — ,e-Postbank, BkntountenHo n upes basosarta
yHKUMOHaNHocT Ha NHTepHeT 6aHKkupaHeTo.

(Mam., B cuna ot 02.04.2021 r.) KaprtogbpxaTtenar
nonyyasa akTMBAUMOHHUTE KOAOBE 3a NPUIOXEHNEeTo m-
Token Postbank no gea He3aBucumu kaHana: ype3d SMS
UNN ApYyro enekTpoHHO cbobuieHve n 4pe3 e-mail Ha
pernctpvpaHute nuyHo oT Hero B baHkata Mmobuned
TenedoHeH HOMEp 1 eneKkTPOHEH agpec (B nsnpaTeHus e-
mail e MocoYeH M MWHK 3a cBarnsHe Ha MPUOXEHMETO).
BaHkaTa He HOCKM OTrOBOPHOCT MpW NOrpeLlHO nogaaeHn
n/vnn HeakTyanuaupaHu ot KapToagbpxaTens Homep Ha
mMobuneH TenedoH n enekTpoHeH agpec. AKTyanu3auus Ha
HOMep Ha MobuneH TenedoH N eneKkTPOHEH aapec Moxe
Aa 6bae HanpaseHa B ouc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3aluta Ha KaHanmute, no
KOUTO Ce nomyyaBaT  aKTMBAUMOHHUTE  KOOOBE,
KapTogbpxatensart e AnbXeH Aa B3eMa Mepku JOCTbNbT
00 enekTpoHHaTa My nowia npe3 MOOMITHOTO YCTPOWCTBO
Aa cTasa ¢ notpeburtencko nme 1 napona, a AOCTbMBLT A0
SMS 1 gpyrn enekTpoHHM CbObLLEeHUsTa My Aa cTasa crnefg
BbBEXAaHe Ha CbOTBETHUTE MAESHTU(MKALMOHHN OaHHN 38
OTKMoYBaHe Ha MobunHoTo yctporcTeo (MNH 3a mobunHo
YCTPOWCTBO Mnu brnomeTtpmnyHn gaHHm).

(HoB, B cuna ot 29.07.2019 r.) C aktuBupaHe Ha
npunoxeHmeto m-Token Postbank ce cuuta, u4e
KapTogbpxaTenat wusbupa CbWOTO 3a CpeacTBo 3a
noeHtTudukauma npen baHkata M 3a noTBbpPXKAaBaHe Ha
CblMacMeTo My 3a W3MbIHEHWE Ha  EeNeKTPOHHM
ONCTaHUMOHHMN MIaTEeXHN U HENMaTeXHW onepauun Kakto
¢ Kaptara, Taka v ype3 gpyrute AurutanHui kaHanu 3a
[OCTBI OT Pa3CTOsHWE U C aKTUBMPAHETO My Hapexaa, npu
Hanu4ve Ha Opyro akTMBHO HEroBO CPEACTBO 3a Noanuc,
cbLoTO Aa 6bae AepermctpupaHo ot baHkaTta.

CwmeTtKa. lonbAHUTENTHN CMETKMU

C Kaprata baHkata npegocTaBs  OOCTbN  Ha
OnpaBomolueHusi abpxaTten go CmeTkarta, OTKpUTa npu
BaHkaTa no uckaHe Ha TuTynsapa Ha cmeTka. [1pn ns3pnvHo
nckaHe OT cTpaHa Ha TuTynsipa Ha cMeTka MocpedCcTBOM
KapTtata Ha OnpaBomoLLeHunst obpxaTern ce NnpegocTass u
AocTbn A0 JOMbAHUTENHN CMETKW, OTKpUTU npu BaHkaTta
no uckaHe Ha TuTynapa Ha cmeTka.
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Upes Kaprtata moraT ga ce W3BbpLUBAT TErfeHus u
nnawiaHust o pasMep Ha pasnonaraemara HanMyHoCT no
CwmeTKaTa 1 eBeHTyanHo no JombAHUTENHUTE CMETKU Haf,
onpegeneHnst ot baHkata HecHWKaeM ocTaTbK, B paMKute
Ha onpegeneHWTe cbrnacHo [loroBopa nMMUTKM 3a
nsnonseaHe Ha KaptaTta n CbOTBETHO Haj HanMYHOCTTA,
6rokmpaHa B U3NbfHEHME Ha 3arnopHO CbobLLeHne unu Ha
Opyro 3akoHHO ocHoBaHue no CmeTkaTa. B cny4yan ye no
CwmeTtkata/ JonbnHUTENHWUTE CMETKN ce hopmmpa AeOUTHO
cango, OnpaBOMOLLEHMAT ObpXaTen npy nepcoHanHa
OCHOBHa [JebuTHa KapTa OTroBaps 3a noracsiBaHe Ha
dopmupaHoTo  3apgbikeHne no  Cwmetkata.  [pm
nepcoHanHa ponbnHuTenHa pebutHa kapta u  npu
drpmeHa aebutHa kapTa OnpaBOMOLLEHNAT AbpXaTen u
TuTynapbT NO CMeTKa OTroBapsAT 3a noracsiBaHe Ha
dopmMmupaHoTo 3abIDKEHNE no CwmeTtkara/
[onbnHUTENHNTE CMETKM NPY YCIOBUSATA HA CONUAAPHOCT.
BaHkaTa 3agbkaBa cnyxxebHo CwmeTkaTta/
[onbnHuTenHNTE CMETKN CbC CyMUTE Ha TpaHcakuuute,
n3sbpweHn ot  OnpaBomolleHns  gbpxaten npu
usnonsegaHe Ha Kaprtata, no pega Ha nocTbnNBaHe W
U3NbIHEHWE Ha CbLOTBETHWUTE onepauun B baHkata wu
OCYETOBOASIBAHETO UM.

(N3m., B cuna ot 02.04.2021 r.) TpaHcakumm ¢ AebuTHMU
kapTu Maestro un Mastercard/ Debit Mastercard,
M3BBPLUEHM B YyXaecTpaHHa BanyTa, ce npesanyTtupaT B
rnesa OT CbOTBETHAaTa BarnyTa, KaTo Npu NpesanyTMpaHeTo
ce npwnarat KapToBu 06MeHHN KypcoBe Ha baHkaTa kbMm
patata Ha wu3BbplUBaHe Ha TpaHcakuuaTa, KOUTO ce
onpedensaT Ha 6asa Ha pedepeHTHUTEe 0OMEHHM KypcoBe
Ha CbOTBETHaTa KapToBa opraHu3daums. Ako BanyTaTa Ha
CwmeTkaTta, AOCTbM A0 KOATO € OCUMIypeH ype3 AeOWUTHM
kapTn Maestro n Mastercard/ Debit Mastercard, He e neBa,
Ce 1M3BbPLUBA NocneaBaLlo npesanyTMpaHe BbB BanyTaTa
no CmeTkaTa, no TbproBckms 6e3kacoB 0OMEHEH Kypc Ha
BaHkata kbM pgatata Ha ocyeToBOAsBaHe  Ha
TpaHcakuusaTa. MiHdpopmaumsa 3a npunoxummte obMeHHU
KypcoBe e Hanu4Ha Ha VIHTepHeT cTpaHuuaTta Ha baHkaTa.

TpaHcakuum ¢ ebutHun kapTtu Visa Electron, nsagageHu kem
CMeTka B LLATCKM [O0napu, KOUTO Ca M3BBLPLUEHN BbLB
BanyTa, pa3nuyHa oT WaTCKX Jonapu, ce npesanyTmpar B
LaTCKM JoNapu CbIMacHo NpUoXMMUSA Kypc KbM daTara
Ha M3BbPLUBAHE Ha TpaHCaKuusATa Ha MexayHapoaHaTta
KapToBa opraHunsaumns Visa Europe, nHgpopmauus 3a Konto
€ HannyHa Ha WHTepHeT cTpaHuMuaTa Ha kapToBaTa
opraHusauus.

TpaHcakuun € BCWMYKM OCTaHanu AebutHu kaptu Visa,
M3BBLPLLEHM B YyXXAECTpaHHa BanyTa, ce npesanyTupar B
neBa OT cbOTBETHATa BarnyTa, KaTto Npu NpeBanyTMpaHeTo
ce npunaraT KapToBu 06MeHHU kypcoBe Ha BaHkata kbm
patata Ha Wu3BbpliBaHe Ha TpchaKLLVIFlTa, KOUTO cCe
onpenensTt Ha 6asa Ha pedepeHTHMS oOMeHeH Kypc Ha
CbOTBETHATA KapToBa OpraHuM3auus. Axko Banytata Ha
CmeTkaTa, JOCTBbM OO0 KOSATO € OCUrypeH upe3 AebuTHu
kapTn Visa, He e neBa, ce u3BbpLIBA NOCNeABaLlO
npesanyTnpaHe BbB BanyTata no CmeTkaTta no TbproBCKusi
Ge3kacoB obmeHeH kypc Ha baHkata kbM paTtata Ha
ocyeToBOAsIBAHE Ha TpaHcakuusata. WHdopmauusa 3a
NpunoXxvmMmmTe obMeHHN KypcoBe € HanuyHa Ha WHTepHeT
cTpaHuuata Ha baHkaTa.

[ataTta Ha oc4yeToBOAsIBaHE Ha TpaHcakuusiTa ce Noco4ea
B Mece4yHoTO u3sne4vyeHue no 4n.Vl.1, cbotBeTHo no VI.2
no-gony.

B cnyuyan 4ye Banytata Ha CmeTkaTta, 4OCTbN OO KOATO €
ocurypeH 4ypes gebuTHaTa kapTa, € pasnuyHa OT neBa,
TpaHcakumuTe, n3sbplleHn B bvnrapus, ce npesanytupar
BbB BanyTtata no CmeTtkaTta no obmeHHus kypc Ha baHkaTa



VI.

B AeHA Ha W3NbJIHEHWE Ha CbOTBETHOTO MIIaTeXHOo
HapexXxaaHe.

C nognuceaHe Ha [oroBopa TuTynspbT Ha cMeTka faBa
cbrrnacvMeTo cu u onpaBomollaBa baHkata ga cbbupa
cnyxebHo oT HanuyHocTTa no CmeTkaTa, Kakto M OT
HanU4YHoCTTa NO BCAKa Apyra HeroBa cCMeTKa, OTKpuTa B
Bankarta, BCUYKHU cBou N3nCKyemmn B3eMaHus,
BKINIOYNTENHO, HO HE CaMo, B3eMaHusl, Bb3HWKHANW BbB
Bpb3Ka C u3nonaeaHeTo Ha KapTara, kato baHkaTta cnegga
ro yBeoMsiBa 3a OCHOBaHMWETO, Banbopa M pa3mepa Ha
cbbpaHaTta cyMa no pega Ha un. VI ot HacTosawmTe O6Lwmn
yCInoBws.

C nognvceaHe Ha [JoroBopa OnpaBOMOLLEHUST ObpXKaTen
JaBa cbrracmeTo cu 1 onpaBomollaBa baHkaTta ga cebupa
cnykebHO OT Hanu4yHOCTTa MO BCUYKU HEFOBM CMETKMW,
OTKpUTK Npu BaHkaTa, BCUYKM CBOM U3NCKYEeMU B3eMaHUs,
BKMIOYUTENHO, HO HE camMo, B3eMaHusl, Bb3HMKHaNM BbB
Bpb3Ka C U3nonssaHeTo Ha KapTtaTa, kaTo baHkaTa crnegga
[a ro yBejJoMsia 3a OCHOBaHWETO, Banbopa 1 pa3mepa Ha
cbbpaHaTta cyMa no pega Ha un. VI ot HacTosAwmTe O6Lwmn
yCroBusi.

(N3m., B cuna ot 02.04.2021 r.) Bcuykm npomeHu Ha
npunoXxnMmmTe obMeHHM KypcoBe, ce npunaraT He3abaBHO
cneg BnusaHeto MM B cuna, 6e3 TutynapbT ga G6bae
npeaBapuTenHO M3pUYHO YBEAOMSIBaH 3a MpomsHaTa.
BaHkaTa HauMcnsiBa Takca 3a npeBanyTMpaHe, nocovyeHa B
Tapudparta. OnpaBoMoLLEeHUAT abpxaren n/vnm
TuTynapbT cnefBa ga ce MHdopMupa 3a NpUoXMMuTe
oOMeHHM KypcoBe Ha WHTepHeT cCcTpaHuuaTta Ha
CbOTBETHATa KapToBa OpraHusauusi, MNocoyeHa B
HacTosiaTa cekums V.

(Hos, B cuna o1 19.04.2020 r.) B coTtBeTCTBME C Y. 3a OT
PernamenT (EC) 2019/518 Ha EBponevickusi napnamMmeHT u
Ha CbBeta or 19 mapt 2019 r. 3a M3MeHeHWe Ha
Pernament (EC) Ne 924/2009 no oOTHOWeHWe Ha
onpefeneHn TakcM 3a NpesrpaHWYyHWTE nnawaHus B
Cblo3a v TakcuTe 3a npesanyTupaHe, Ha MHTEepHeT canTa
Ha BaHkata Ha appec - www.postbank.bg moxe pa ce
nony4n uHgopmaumsa 3a oblwaTta cyma Ha TakcuTe 3a
npesanytTupaHe npu onepauun ¢ Kaprtata, npeacraBeHu
KaTo NpoLeHTHa HagbaBka CNpsIMO NOCMEAHUsI HanuyeH
pedepeHTeH obmMeHeH Kypc Ha eBpoTo, nybnukyBaH OT
EBponeiickata ueHTpanHa 6aHka (ELB).

MpepocrtaBsHe Ha MHdopMaLma. MeceyHu nsBneyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbikaBa aa
npenocTaBs 3a onpefeneH nepuod OT Bpeme, HO He Mno-
pPSOKO OT BeAHBX MeceyHo, Ha OnpaBomoLLeHMS
aovpxaren/  Tutyndpa, nMcMeHo uWHoOpMauuata  3a
U3BBbPLLEHMTE onepaumu, KoSTo ce ObMmkmn cbrnacHo OY 3a
cmeTkm 1 [loroBopa 3a cMeTKa, CKMoveH mexay Tutynspa
n baHkata. B cnyyanTe, B kouto TUTynspbT AaBa Npaso Ha
OnpaBomMolUEeHNst ObpxaTen pga ce pasnopexga c
HanM4yHOCTUTE MO HeroBaTa CMeTKa MNOCPeaCTBOM
pebuTtHaTa kapTta, TuTynsapbT onpaBomoliaBa baHkaTta u
[aBa cbracvMeTo cu T Ja npejoctaBd WM Ha
OnpaBomolleHnss gbpxaten uHdopMauusTa, AbIpKruMa
cbrnacHo QY 3a cmeTku 1 [loroBopa 3a cMeTka mexay
Tutynapa wu baHkata, 3a wusBbpweHute ¢ Kaprata
onepauun/TpaHcakum1, Kakto W gpyra uWHbopMmauus
OTHOCHO HanuyHoctTute u ABwxeHneto no CwmeTkaTa/
[onbnHUTENHNTE CMETKW, KOSITO npefcTaBnsiBa GaHkoBa
TanHa.

BaHkaTa wm3gaBa UM wu3npawia BcekM Mecey 0o
Kaptogobpxatenu Ha pebutHa kapta Debit Mastercard
World upe3 enektpoHHa nowa Mece4yHO wu3BneveHue,
KOeTOo oTpassiBa BCUYKM TpaHcakummn ¢ KapraTta, kakTo u
BCWYKM Opyrv onepaumn Ha KapToabpxaTens, N3aBbpLUeHu
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npe3 CbOTBETHUS MECEYEH OTYETEH NMepuopd, MOCOYEH B
M3BNEYEHMETO, NO-CcrneynanHo: (a) Bcuykn TpaHcakumu, 3a
KOUTO € wusnonseaHa AebutHa kapta Debit Mastercard
World, usnbnHenun ot baHkaTta B pamkute Ha CbOTBETHUS
MeceyeH oTyeTeH nepvof, (6) BCUYKM KpeaWUTHM NpeBoau
no gebutHa kapta Debit Mastercard World, B ToBa umcno,
HO He camMo — OTCTbMKM, obsABeHn oT BbaHkaTa mnu ot
ToproBuuy; (B) patuTte, Ha KOUTO Moco4veHuTe B 6. a)
TpaHcakuum ca HapeaeHn 1 gaTa, Ha KOsiTO ca U3MbIHEHM
oT baHkaTa (Banbop).

2.1. lNpn otnpaBeHo uckaHe oT KapToabpxkaTens,
BaHkaTa u3npawa MOBTOPHO MO €eneKTPOHHa
nowia unu npegocTaes NIMYHo B opmc Ha baHkaTa
aybnukat Ha egHo MnM  NoBeYe  M3npaTeHu
Mece4yHn nspneyeHus.

2.2. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca
MOCTLNWUNW, Pecn. u3nbnHeHn oT baHkata B
paMKMTe Ha CbOTBETHUA OTYETEeH MeceyeH
nepvog, ce nocoysart B nocreasalin MeceyHu
M3BreYeHnsi, CboBPasHO TEXHUS Banbop.

2.3. baHkaTa no CBOsi NpeLieHKa MOXe [a BKIo4YBa U
apyra wHdopmauus B MeceyHOTO m3BneyeHune
MnM ga npunara  KbM  CbLOTO  pekrnaMHu
CbOoOLLEeHMA 1 yBEOOMITEHNS 32 MPOMOLUK, YCIYTn
1 NpodykTn Ha BaHkata n Ha TbproBcku 0beKTu,
KOWUTO NpuemaT nnawaHusa ¢ gebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKMOYEH OOroBOp 3a MpuveMaHe Ha niallaHus ¢
NNaTeXH UHCTPYMEHTH.

2.4. B cnyyai 4ye crieq nocnegHus MecevyeH OoT4eTeH
nepwuog, 3a konto baHkaTa e usgana u nsnpartuna
MeceuyHo wu3BnedeHne, ¢ aebutHa kapta Debit
Mastercard World He ca  wu3BbpLBaHM
TpchaKu,mm, He Ca Ha4yncngaBaHu Takcu unu apyru

pasxoAu CbrMacHO  HacTosuTe  YCroBus,
baHkata He u3gaBa M He u3npawa MeceyHu
M3BreYeHus.

25. B cnyyan Ha wusBbpweHa HoBa TpaHcakuus
nocpencTteoM kapta Debit Mastercard World crep,
Kpasi Ha CbOTBETHUS OTYETEH MeCeYeH nepvop,
baHkaTa Bb300OHOBSIBA n3gaBaHeTo "
n3npaliaHeTo Ha MeceyHuTe n3BneyeHus.

2.6. B cnyyan 4ye He e npegocTaBeH agpec Ha
€reKTpOoHHa noLla 3a manpailaHe Ha Mece4yHoTo
n3sneyeHve, KaptoabpxaTtens moxe ga nomnyyu
MECEYHOTO CU U3BMEYEHME NNYHO B OUC Ha
BaHkaTa.

2.7. (Hos, B cvna ot 06.09.2018 r.) B cvoTBETCTBUE C
obwute ycnoeua Ha baHkata 3a KOHKpeTHaTa
CMeTKa, 40 KOATO TUTYNsSpbT M3PMYHO € 3asiBuI
OO0CTbN 32 M3BbPLUBaHe Ha onepauun ¢ KapTaTa,
npuv NoucKBaHe OT cTpaHa Ha TuTynspa, B cny4yan
Yye CbLMAT e noTpedbuTen no cMmncbia Ha 3akoHa
3a MnaTexHUTe ycnyrm u nnaTeXxHuTe CUCTEMU
(,3MYMNC*), baHkata My npegocTaBa BeAHBX
rogMwHo n  6e3nnaTtHO  OTYET 3a  BCUYKM
HaYyMCMEeHN TakCuM BbB Bpb3ka CbC CbOTBETHaTa
cMmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato TuTtynsipbsT
Ha cMeTkaTa He e 1 OnpaBoMoLLEeH AbpXKaTen no
Kaptata Moxe ga 3asiBM C NUCMEH AOKYMEHT Mo
ob6pasey, Ha baHkaTa B HEMH PMHAHCOB LEHTBP
npaBo Ha OnpaBoMolleHnss abpxaten pAa
reHepupa 4pes mawmHa 3a camoobcnyxsaHe,
obosHaveHa c noroTo Ha BaHkaTa
cnpasku/ussneyeHune c onpegeneHa



VII.
VIIL.

NepuogMYHOCT 3a M3BbPLUEHW onepauun C
KapTtata n/vunu HannyHocT no CmeTkaTa, 3a KoeTo
OBbJDKM Takca cbrnacHo gencTteawarta Tapudata
Ha bBaHkata (CbOTBETHO 3a U3MYECcKM unn
IopuanYECKH nuua).

(N3m., B cuna ot 11.05.2020 r.) Bcuukm onepaumm,
M3BbPLUEHN C M3non3BaHe Ha KapTa upe3 TepMuHanHu
yctponictea ATM, TMOC, TepMuHanHO YCTPOWCTBO 3a
camoobcnyxBaHe ce peructpyupar aBTOMaATUYHO B
XpoHonornyeH pen ot baHkata 4pe3 onpepeneHu
npoueaypy M TEXHUYECKU CpeacTBa, KOUTO nos3sonsiBaT
CUTYpHO CbXpaHsiBaHE M TOYHO Bb3NPOM3BEXAAHE Ha
MHdOpMaLusiTa M M3KM4YBaT BCAKA BbL3MOXHOCT 3a
HEMNHOTO nMocneaBallo W3MeHeHue. 3anucBaHusTa Ha
BCWYKM onepauun, wu3BbpweHn ¢ Kaprtata 4pes
TepMmuHanHu yctponctea ATM, MNMOC unn TepMuHanHu
ycTpoicTBa 3a camoobcnyxBaHe, Ca CYETOBOAHM
OOKYMEHTU MO cMUCbNa Ha 3akoHa 3a CHETOBOACTBOTO U
ce cMmATaT 3a BepHM 0 JOKa3BaHe Ha NPOTMBHOTO.

(N3m., B cuna ot 11.05.2020 r.) Mpu oTka3 pna 6bae
M3MbIHEHO HapexgaHe 3a W3MbfIHEHWE Ha nnaTexHa
onepauns, OnpaBOMOLLEHUST  AbpXaTen nony4vasa
BefHara MHopmauus 3a oTkasa BbB BUA Ha CbobLLeHure,
NnosiBSIBaLLO Ce Ha ekpaHa Ha TePMUHaNHOTO YCTPOWCTBO
ATM,NMOC, TepMMHanNHoO yCTpOMCTBO 3a caMoobCnyXBaHe
UNN EeneKTPOHHO CbOOLLEeHNe Ha eneKTPOHHa nola fnpu
0TKa3 Ha nnaTexHa onepaums no IHTepHeT nnm TenedoH,
OCBEH B crlyyauTe, KoraTo MNpedocTaBsHETO Ha Tasu
MHGOPMaLMUA He ce [onycka CbFMacHO MPUIIOXKUMOTO
3aKoHOAaTeNCTBO.

(OT™M. B cuna ot 13.04.2018 r.)

N3non3sBaHe Ha KaptaTta. bnokupaHe u geaktuBupaHe.
Mpoueaypa 3a cMrypHo yBegomsiBaHe

(U3m. um3usino, B cuna ot 13.04.2018 r.) Kaprtata ce
npeaaea Ha OnpaBOMOLLEHMS ObpXaTen HeakTUBMpaHa,
KaTo 3a ga Moxe fa 6bae nsnon3esaHa 3a M3BbPLUBAHE Ha
TpaHcakumu, Kaptata cnegga ga 6bae aktvBupaxa. Npu
npegaBaHe Ha Kaprtata BbB (DUHAHCOB LEHTBP Ha
BaHkaTa, aKkTMBMpaHEeTO Ce N3BbPLLBA Crieq NpeaaBaHeTo,
B HeobXxooumusl 3a U3MbIHEHME TEXHOMOrn4YeH cpok. Mpu
poctaBsHe Ha KapTata c Kypuep, akTMBMpaHeTO ce
n3BbpBa ot OnNpaBOMOLLEHUAT AbpxaTen, ¢ obaxaaHe
Ha TenedoHHMs HoMmep Ha LleHTbpa 3a obcnyxBaHe Ha
knueHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyxOMHa) N U3BbPLUBAHE HA HAAJEXHA MaeHTMdUKaLms
Ha OnpaBomolieHua avpxaten. baHkaTta u3nbrHABa
UCKaAHETO 3a akTMBMpaHe Ha KapTata, nogageHo no
TenedoHa, B He06Xx04MMMS 32 U3MbIHEHNE TEXHONOMNYEH
CPOK OT NOCTHLMBAHETO MY.

OnpaBOMOLLEHNAT AbpXKaTen ce 3agbikaBa Aa usnonssa
Kaptarta nuyHo. KapTtata He MoXxe Aa ce npeoTcTbnBa Ha
TpeTM nuua. TuTynsp Ha CMeTKa, KOUTO He e u
OnpaBoMOLLEH AbpXaTen MO CMUCBMA Ha HacTosLWuTe
O6Lwwm ycnoBus, HAMa NpaBo Ha 4OCTbN A0 cpeacTeaTta no
CwmeTkata/ JONbNHUTENHN CMETKM 4Ype3 U3MNon3BaHe Ha
KapTara.

(N3m., B cuna o1 29.07.2019 r.) N3non3eaHeTo Ha KapTaTta
1 JaBaHETO Ha NNaTeXHOo HapexaaHe 3a U3BbPLUBAHETO Ha
nnaTexHu 1 HennaTeXxH onepauun nocpeacTeom Kaprtata
MOXe [la Ce OCbLUECTBU MO CNEeQHUTE HAYMHN:

3.1. (Wam., B cuna ot 11.05.2020 r.) MNpn onepauuw,
M3BBbPLUBAHU Ha TepMUHanHo yctponctso ATM unu
TEpMUHANHO YCTPOWCTBO 3a camoobcnyxBaHe —
ype3 nocTtasfHe Ha KapTtata B TepMMHarHoTO
yctponcteo ATM/TepMMHaAnNHOTO YCTPOWCTBO 3a
camoobcnyxBaHe U BbBexagaHe Ha [MMH ot
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knasvaTypata Ha ATM/TepMUHaNHOTO YCTPOMCTBO
3a camoobcnyxBaHe (ako TakbB Ce M3WUCkBa OT
CbOTBETHOTO YCTPOWCTBO).

(Hos, B cuna ot 29.07.2019 r.) MNpu onepauuu,
M3BBbPLUBAHN Ha TepMuHanHo yctponctao NOC npu
dpusmyecko npencraBsaHe Ha Kaptata — upes
noctaesHe wnuM npokapsaHe Ha KapTtaTta B/npes
TepmuHanHoTo yctpoincteo NOC, a B cnyyauTe, B
KOUTO TepMuHanHoto yctponcteo [MOC wunu
HeroBms onepaTop ro U3nWckBa - U BbBexJaHe Ha
MNH ot knaBuatyparta Ha N10C.

(N3m, B cnna ot 11.05.2020r.) B gonbnHeHne KbM
nocovyeHnte B yn. VIIL.3.1 un VIIL.3.2 pencTtBus,
BeskoHTakTHa Kapta moxe oa 6bae vM3nonasaHa v
3a OEe3KOHTaKTHO W3BbpPLUBAHE Ha MMATEXHU U
HennaTexHu onepauun, npu kouto Kaprtata ce
ponupa/gobnmkasa 4O CbOTBETHOTO TEPMUHAIHO
ycTtporictBo ATM, MNMOC, TepMuHanHO yCTPOMCTBO
3a camooOcnyxBaHe unu 4vetel, cebp3aH ¢ MNOC,
o6o3HayeHn c noroto/sHaka PayPass wnu
cboTBeTHO PayWave, 6e3 pa e Heobxogumo
Kaptrata pa ce nocrass/npokapea  B/mpes
ycTpornctBoTo. B cnyvam ue TpaHcakumaTa He
HaZBWLIaBa NUMUTUTE, O0fOOpEHN OT JOCTaBYMKa
Ha NnaTtexHu ycnyru, obcrnyxealy TEPMUHANHOTO
yctpovictBo ATM/TTOC/TepMnHanHo yCTpoOMCTBO 3a
camoobenyxsaHe, obuyanHO He ce M3NCKBa OT
KapTogobpxaTenss OOMBbMHUTENHO BbBEXOAAHE Ha
MNH, kaTo onepauuaTa moxe fa 6bae n3nbrnHeHa
n B pexum off-line. Korato cymarta Ha nnatexHaTa
onepauuvs e no-ronsmMa ot ogodpeHnTe NUMUTK ce
nm3nckea BbBexgaHe Ha [VH, B kouto cnydvau
TpaHcakuusiTa ce U3nbrHABa B pexum on-line.
(N3m., B cuna ot 29.07.2019 r.) Mpn HenprCHLCTBEHU
TpaHCcaKkumu, u3BbpWBaHN npe3 WHTepHeT, no
TenecoHa wnu no e-mail, B TOBa 4MCno npu
peructpauusi u nonssaHe Ha Kaptata B WHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ype3 BNucBaHe/nMonbnBaHe Ha Homepa Ha KapTaTa,
mMeTo Ha KaptogbpxaTtens, cpoka Ha BanuMaHOCT
Ha KapTata v JOMbNHWUTENHUS KO 32 CUrypHOCT
(CVV2/CVC2) Ha KapTaTa B CbOTBETHWUTE NoneTa
Ha WHTepHeT cainta Ha TbproBeua, CbOTBETHO
nonbnBaHe Ha MOCOYEHUTE [aHHM B cheuunanHa
dopma, npegoctaBeHa OT  Tbproeeua MU
M3npaLlaHeTo 1 40 TbproeLa no e-mail, CboTBETHO
CcboO6LLaBaHETO UM Ha TbproseLa no TenegoHa.
(M3m., B cuna ot 07.06.2021 r.) B gonbnHeHne KbM
Aannute no un. VIIL.3.4 no-rope, npu n3sbpLuBaHe
Ha ENEeKTPOHHW AUCTaHUUOHHM (HEMPUCHCTBEHW)
onepaumm npe3 WHTepHeT B calToBe Ha
onpegeneHn Tbproeuu, 0603HauUMnM WHTEpHET
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KaptogbpxaTenat cregsa pAa
noTBbpXAaBa CbINacneTo CU 3a U3NbIHEHWE Ha
onepauuaTa 4ype3 aKTUBMPAHO MPUIIOXKEHMEe m-
Token Postbank cbrnacHo noco4eHoOTO B un.
VII.3.6.

(N3m., B cuna ot 14.09.2019 r.) Mpm nsnonseaHe Ha
m-Token Postbank 3a noTBbpXaaBaHe Ha
CbrflacMeTo 3a U3NbIHEHWE Ha  KOHKpeTHa
€NeKTPOHHA AMCTaHUMOHHA NnaTexHa onepauusi B
WHTepHeT cbrnacHo un. 3.5. no-rope,
OnpaBoMoLLeHNAT gbpxaTten nonyyasa Push
HoTUdUKaunsi Ha MOBUMHOTO YCTPOMCTBO, Ha KOETO
€ WHCTanupaHo M akTMBMPaHO MNPUIMOXEHUETO M-
Token Postbank wnmM ckanmpa QR «kog,
BM3yanu3upaH Ha calWTa Ha Tbproeeua, B



3.8.

cneacTBvMe Ha KOeTo B MpunoxeHueto m-Token
Postbank ce Buayanusmpa uHdbopmMauus OTHOCHO
KOHKpeTHaTa onepauusi, KoATo crneaBa ga Obae
notebpAaeHa. 3a Aa NOTBbLPAM CbrnacueTo cu 3a
M3NbnHeHMe Ha  onepauuata 4pe3  Push
HOoTUbMKaums wnu  ckaHmpaHe Ha QR kop,
OnpaBOMOLLEHUAT AbpXKaTen cneasa Aa OTKUN U
Aa [ocTbnu npunoxeHneto m-Token Postbank,
KaTo ce naeHTMduumMpa no npeasapuTenHo n3bpaH
OT Hero HayuH — ¢ onpegeneH ot Hero MNMH 3a m-
Token Postbank nnn ¢ buomeTpnyHM gaHHM 1 ga
NOTBBbPAM U3PUYHO onepauudaTa. 3a oTknouBaHe ¢
BvomeTpuyHun paHHM e HeobxoaMmo MOOMMHO
YCTPOWMCTBO C oOnepauuoHHa cuctema Android,
nNpuUTEXaBaLlo CEH30p 3a MPbCTOB OTNeYaTbK Mnu
YCTPOWMCTBO C onepaumoHHa cuctema iOS,
NnpuUTEXaBaLlo CEH30p 3a MPbCTOB OTNeYaTbk MIu
Bb3MOXHOCT 3a JIMLEBO pa3no3HaBaHe.

3.7.(Hos., B cuna ot 29.07.2019 r.) NpunoxeHneto m-
Token Postbank npepctaensiBa nepcoHanuanpaHo
CpeacTBO 3a CUrypHOCT Mo oTHolweHne Ha KapTata
n OnpaBOMOLLUEHUAT ObpXaTen e AnbXeH Aa
npeanpueMe BCUYKU pasyMHU MEPKU 3a HEroBOTO
3ana3BaHe W npefoTBpaTsBaHe Ha HepaspeLlueH
pocten. B Tasu  Bpb3ka, OnpaBOMOLLEHUAT
abpxaten e [OnbXeH Ja npegnpuema 5.
HeoOXoaMMUTE MEpKM Mpu  CbXpPaHEHMEe Ha
BvomeTpuyHM paHHM B MOOWUMHOTO YCTPOWCTBO
(MpbCTOB OTNEYaTbK, NULUEBO pasno3HaBaHe) 3a
npenoTBpaTsiBaHE  Ha  HepaspelleHoTo UM
nonssaHe u/unu n3non3saHeTo UM C Lien usamama, B
TM.. [a wu3nons3eBa camMo JfMYHO MOBWMMHOTO
YCTPOWCTBO M Aa He ro NpeoTCTbMNBa 3a MNonsBaHe
oT Apyrv nuua (B T.4. Aeua, poauTenu, cbrnpyaun), Aa
nasm MOOMIMHOTO YCTPOWCTBO OT MOBpeXaaHe,
YHULLOXaBaHe, 3ary6BaHe, OTKpagBaHe,
N3NON3BaHeTo My Mo ApYr HeNnpaBOMEPEH Ha4YnH U
[a He peructpupa B onepaumoHHaTa cucTema Ha
MOOUMHOTO YCTPOWCTBO BMOMETpUYHM OaHHM Ha
apyrm nuvua. lpy Bxog4 B NPUNOXEHMETO C
BvomeTpuyHM OaHHW, OOCTBNBT OO0 HEro e ce
cunTa 3a oTopusMpaH/paspeLueH oT
KapTogbpkaTens npu usnonssaHe Ha koATon gae /-
oT bBuomeTpnyHWTEe [aHHW, perucTpupaHn B
onepauuoHHaTa cuctema Ha MoBMMHOTO
yctponictBo. [lpn oTkmousaHe ¢ [MAH-kog,
OnpaBOMOLLEHNAT  ObpXaTen  uma  BCUYKU
3abIDKEHMS 32 ONa3BaHETO My B TaliHa, KaKBUTO ca
npeasuaeHu B Tean O6wum ycnosus 3a MNWH koga Ha
Kaprara.

(M3m., B cuna ot 02.04.2021 r.) MNMpu nonssaHe Ha
ycnyraTa ,30Ha 3a caMoobcrnyXBaHe" nocpeacTBOM
TepMUHanHu ycTponcTBa 3a camoobcnyxBaHe, 3a
cnepHvTe OYHKLUMOHANHOCTK: (i) TerneHe Ha napu B
Opon oT cmeTka, (i) u3BbpPLWIBaAHE Ha NnATEXHMW
onepaumm KbM CMETKU Ha TpeTu nuua B baHkata
Unn Kbm cmeTkn B Apyra 6aHka, kakto v npu (iii)
nnawiaHe Ha 3agbibKeHWs Mo KpeouTHa KapTa,
usgageHa oT baHkata Ha pgpyro  nuvue,
KaptoabpxatensT cnegBa ga  NoTBbpXaaBa
CbrnacueTo Cu1 3a U3MbITHEHUE Ha onepaumsaTa Ypes
BbBeXAaHe Ha efHOoKpaTeH koA, nonyyeH Ha SMS
CboOLLeHne nnu Opyro enekTpoHHO CbOoOLEeHue
unu 4Ypes aBTOMaTW4YHO rMacoBo obaxgaHe Ha
peructpupaHuss B baHkata Homep Ha MobuneH
TenedoH Ha KapTtoabpxatens. baHkaTa He HOcu
OTFOBOPHOCT, B Cry4al Ye CbOTBETHUAT JOCTaABYMK
Ha yCnyrm He OCurypu npeaaBaHeTo Wnu He
npegage B CPOK EMEKTPOHHOTO CbOOLLIEHNE, KAKTO U
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B CnyyauTe, Korato nopaau oO6GCTOATencTBa,
HesaBuceLLm oT BankaTa, €NeKTPOHHOTO
cbobllleHMe He 6bae uM3NpaTeHO, CbOTBETHO

nony4yeHo oT KaptogbpxaTens.

(Wam.,, B cuna ot 11.05.2020 r.) baHkata u
KaptoobpxaTenat ce cbrnacseaTt, 4e 3a UenuTe Ha
M3NbIIHEHWE Ha MnaTeXHW onepauun MnocpeacTBOM
Kaptata, Bcsko QgencTBue/komMOMHAUMS OT [OEencTBus,
onucaHn cvoTteBeTHO B un. VIIL3.1 — VIIL.3.6 n VIIL.3.8,
npencrasnssat BanugHa naeHTudmnKkaums Ha
KaptoobpxaTens, noTBbpXaeHWe 3a pasMmepa Ha
KOHKpeTHaTa Cyma M Ha nonyyatens M cbrnacue 3a
M3Nb/IHEHME Ha CbOTBETHATa nnaTtexHa onepauns
HapegeHa nocpeactBom Kaptata, kato bankata ce
3agbmkaBa da WM3NbMHM  Taka [OageHoTO  NnaTeXxHo
HapexaaHe cned MOCTbMBAHETO My MpU Hea WU npu
ycnosusTta Ha un. VIIL6 un VIIL7 oT HacTtoawwmte O6GWm
ycrnosus. Kaptogbpkatenat noTBbpaaea, ve e 3anosHar
M Ce cbrnacsBa C HAYMHUTE N METOAUTE Ha HapexaaHe u
M3NbfiHEHME Ha onepaumm ¢ beskoHTakTHM KapTtw,
nocoyenu B 4n. VIII.3.3 no-rope, kato baHkaTa Lie cunTta 3a
paspelleHa oT KapTtoabpxaTtens u e M3nbiiHABa BCsKa

onepaums ¢ beskoHTakTHa KapTta, HapepgeHa no
NnoCco4YeHNnTe HA4YNHN N MeToaMN;
MoMeHTBT Ha MofyyaBaHe Ha HapexgaHeTo 3a

M3BbpLUBAHEe 3a CbOTBETHAaTa TpaHcakuus/ onepauusi e
MOMEHTBLT, B KoWTO BaHkata nonyun HapexgaHeTo oT
OnpaBoMolLeHUss ObpxaTen, nogadeHo Mo peda Ha
HacTosilmMTe O6LWM ycrnoBus (korato AaHHUTE OT Hero ca
BbBedeHN B CYETOBOAHO-MHOPMALMOHHATa cuUcTema Ha
BankaTa). CTpaHuTe ce cbrnacsBaTt, 4Ye MNiaTexHu
HapexnaaHusa, nogaaexun crnef 11 4. Ha CbOTBETHUA AeH, ce
cyuTaT noslyyYeHmn Ha cregBalmsi paboTeH AeH.

BbaHkaTa u3nbnHsABa HapexgaHusTa OO Kpas Ha Cblums
[O€H, B KOMTO € MOJTyYeHO HapeXaaHeTo, U HaN-KbCHO 4O
Kpas Ha cnegBalmsi paboTeH AeH, KoraTto JOCTaBYMKBT Ha
nonyyaTensa Ha cpeAcTBaTa He ydactBa B [lnaTtexHaTa
cuctema 3a 6pyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB wnn B nnatexHa cuctema, Ha kosaAto BHBE e areHT
no ceTb/IMEHTA.

(M3m., B cuna ot 11.05.2020 r.) OnpaBOMOLLEHUSAT
ObpxaTten ce 3agb/ikaBa Ada u3non3sa Kaprtata go
pasMmepa Ha pasnornaraemarta HanumyHoct no CmeTkata/
JonbrnHUTENHM CMETKU, B CbOTBETCTBUE C ONpeaeneHuTe
B [loroBopa wn/vnu B npunoxmmarta Tapuda (CbOTBETHO 3a
r3n4ecKM Nnu LPULNYECKH N1ua) NMMUTA 3a U3MNoN3BaHe
Ha Kaptrata »n numutn 3a ycnyrata ,3oHa 3a
camoobcnyxBaHe". BbaHkata MoOXe efgHoOCTpaHHO Aa
NPOMEHSI YrOBOPEHUTE NMMUTK, 3a KOEeTo He3abaBHO
yBegomsaea OnpaBomolleHnst abpxaten n TuTynspa Ha
cmeTka. NpomsaHaTa no Npeaxo4HOTO M3peyeHne BnNm3a B
cvna npu ycnosusaTa n pega Ha yn.Xl.6. Cnep ckniouBaHe
Ha [loroBopa, NMMnTUTE MoraT ga ObaaT NPOMEHSHWU OT
TuTynaApa Ha cMeTkaTa, B paMKUTE Ha MNOCOYEHUTE B
Tapudata Ha BaHkata (CbOTBETHO 3a PU3NYECKM WK
IOPMONYECKM ML) MaKCUMaIHW IMMUTK 3a U3MOMn3BaHe Ha
Kaptata. B cnyyan 4e TuTynapbT Ha cmeTkata He e
OnpaBomolleH abpxaTten no KaprtaTa, Tou cnegsa Aa
yBegomm OnpaBOMOLLEHUSA AbpXaTen 3a HanpaBeHuTe
npomMeHun B niumMuTute. ONpaBOMOLLEHUAT ObpXKaTen, KOUTO
He e TwuTynap no cmeTkata, MMa MpaBO Aa noucka
HamansiBaHe Ha nuMmUTUTe no KapTtarta, kaTo cnegsa ga
yBegomn TutynsApa no cmeTkata 3a MNpOMEHUTE.
TUTynApbT HAa CMeTKaTa uMa NpaBo Aa Noucka e4HOKPaTHO
yBENUYEHNE Ha NPUNOXUMUTE NMUMUTU HaZ MaKCUMarnHuTe
pa3mepu, nocoveHn B Tapudata Ha baHkaTa, 3a ga 6bae
U3BbpLUEHA efHOKpaTHa TpaHcakuusa ¢ KapTtata B pamkute
Ha paboTHusa geH. Cnep M3BbPLUBAHETO HA TpaHcaKuuATa



(VIJ'IVI cnen n3tndaHe Ha paﬁOTHVIFI AEH, aKo TpaHCaKundaTa
He Obaoe VI3B'prJeHa), KkbM KapTaTta ce Bb3cTaHOBsBAT
npunaraHuTe npean yBerminM4eHneTo JIUMUTU. 3a Bcska

npomsHa Ha numutuTe no Kaprtara, nocoveHa B
HacToswara pa3snopenba " WHULMMpaHa oT
OnpaBomolueHnss  gbpxaten/Tutyngpa Ha  CMeTKa,

TuTynapbT Ha cMeTKa 3annalla Takca cbrnacHo Tapudarta
Ha bankata. Jlumutute 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe“ MoraT ga ce MNpPOMEHSAT CbINacHo
nocoyeHoto mno-rope B T.6A oT pasgen |l ,06wmn
nosioXXeHms“.

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHNAT
ObpxaTten, CboTBETHO TuTynapbT Ha CMeTka, ce
3agbkaea ga yBegomu HesabasHo baHkaTa Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
yyx6uHa) unun Ha e-mail agpec: klienti@postbank.bg nnu
Kato ce $IBU NIMYHO B HSAKOW OT HeWHuTe (OUHAHCOBU
ueHTpoBe, B cnydanm Ha: (i) wusrybeaHe, kpaxba,
NpuCBOSIBAHE UMW OTHEMaHe MO  ApYr  HauvH,
YHULLOXaBaHe, noanpaBsHe WAM U3MNOon3BaHe Mo Apyr
HenpaBomepeH HauuH Ha Kaprarta; (i) ysHaBaHe 3a
M3BbpLUBaAHE Ha HepaspeweHa oOT OnpaBoMOLLEHNS
ObpXaTen unuM  HETOYHO  M3MbfHEeHa  TpaHcakums/
onepauMa ¢ Kaptata; (i) npn CbMHEHMA wnu
npeanonoxeHus 3a yaHasaHe Ha [TMH Ha KapTata oT TpeTo
nvue, B criyyarn Ha CbMHEHWE 3a HapyLlaBaHe Ha LienocTtra
Ha nnuka c¢ [IWMH Ha Kaptata wunu y3HaBaHe 3a
HepaspeLLeHW N HETOYHO U3MbITHEHWN TPaHCAaKLUN, KaKTo
W Npuv 3agbpXaHe Ha kapTaTta oT 6aHkomaTt unu oT nuue,
npvemallo nnaiiaHe B TbpProBckn 06ekT. B Te3n cryyam
BaHkata ©Onokupa Kaprtata cBOeBpeMeHHO cnep
nonyyaeaHe Ha yBeOMJIEHUETO.

BaHkaTa e panbxHa, npu nouckBaHe oT TwuTtynsapa/
OnpaBomMolleHVs  abpxaten, pfa My [penoctaBsu
CbOTBETHUTE  [oKkasaTenctea, 4Ye €  HanpaBeHo
yBefoMreHne no peda Ha Hactoswma yn. VI8, B cpok ao
18 meceLa, cuMTaHo OT AaTtata Ha yBe4OMIIEHUETO.

(MpeguweH un. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsiBa M3non3eaHeTo Ha KaptaTa
ype3 OnoKMpaHeTo W, MpuM HacTbNBaHE Ha HHAKOe OT
cnepHUTe obcTosTeNncTBa:

9.1. (N3m. ususano, B cuna ot 13.04.2018 r.) npu
nocTbNuNo ysegomneHne ot OnpaBomMolLeHust gbpxarten/
TuTynapbT Ha CMeTKa € UckaHe 3a brnokvupaHe Ha KapTaTa
nopagv CbMHEHWUsI UNW NPeANoNOXEHNUs 32 Y3HaBaHETO Ha
MWH Ha KapTtaTa oT TpeTo nuue;

9.2. nony4yaBsaHe B baHkata Ha  3anopHo
cbobllieHne no CmeTkata MMM MO BCUYKM CMETKM Ha
Tutynsapa Ha cmeTka B baHkarTa;

9.3. HapyllaBaHe Ha [loroBopa w/unu HacToswmTe
O6wwm ycnoeusa ot OnpaBomolleHus abvpxaten/ Tutynapa
no CMeTKa;

9.4. (W3m., B cuna ot 13.04.2018 r.) nucmeHa
Mornba oT cTpaHa Ha OnpaBoOMOLLEHNST AbpXaTen u/unu Ha
Tutynapa no cMeTka ¢ nckaHe 3a 6nokupaHe Ha KapTara,
n3BbH cnydaute no un. VIILS;

9.5. (M3m., B cuna o1 11.05.2020 r.) 3agbpkaHe Ha
Kaptata Ha TepmuHanHo yctponctBo ATM/TepMuHanHo
YCTPOWCTBO 3a camoobCnyXBaHe Unv OT nvue, npuematlo
nnaiiaHe B TbproBCkn 06EKT;

9.6. (W3m., B cuna ot 06.09.2018 r.) no npuumnHu,
CBbp3aHU CbC CUrypHOCTTa Ha KapTtaTa v ¢ uen 3awuTta Ha
OnpaBomolleHus avpxaten/ TuTynapa Ha cmeTka OT
M3BbPLUBAHE Ha HEOTOPU3MpPaHK TpaHcakumm ¢ KapTtaTa, B
TOBa YMCIIO MpU Hann4yne Ha 060CHOBaHO NPeANONoXeHne
3a HenpaBOMEPHO M3MNoM3BaHe (BKIMIOYUTENHO U OT CTpaHa
Ha OnpaBOMOLLEHUS ObpXaTern) WM npu y3HaBaHe OT

10.

11.
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BaHkaTa 3a onacHOCT OT HEMpPaBOMEPHO W3MO3BaHe Ha
Kaptata (u3BbH cnydaute no yn. VIII.12.3), kakto u BbB
BCEKM Jpyr Cryyain, KoraTto CbLUEeCTByBa OMacHOCT 3a
HepaspelleHa unu Apyra HenpaBoMepHa ynoTpeba Ha
Kaptata. B Ttesu cnyyan BaHkata Gnokupa kaptata 6e3
npeavsBecTue.

9.7.(Hos, B cuna ot 13.04.2018 r.) Mpun yBegomneHue ot
TpeTo nuue, BKIOYUTENHO MO TenedoH, C UckaHe 3a
6rokvpaHe Ha KapTaTa ¢ uen 3awuta Ha OnpaBoMOLLEHNS
avpxarten/ TuTynapa Ha cMeTka OT HepaspelueHa unu
Apyra HenpasomepHa ynotpeba Ha KapTara.

(N3m., B cunma ot 02.04.2021 r.) B cnyyaute, korato
BaHkata 6nokupa Kaptata no npuuvHa, pasnuyHa oT
nckaHe Ha TuTynapa / OnpaBoMOLLEHUS AbpXKaTer, KakTo
W B CryjanTe Ha CbMHEHWe 3a Unu Npu Hanuyve Ha usmama
UNM 3annaxa 3a CUrypHocTTa 3a npefoCTaBsHETO Ha
ycnyrute cbrnacHo HactoswmTte O6wm ycnosus, baxkaTa
yBegomsea Tutynapa / OnpaBomolLeHns abpxarten npu
MbpBa Bb3MOXHOCT, BKIOYUTENHO Ype3 KpaTKo TEKCTOBO
cbobuieHue (SMS) unu gpyro enekTpoHHO cbobLLeHre Ha
nocoyeHns o1 Kaptogbpxatens mobuneH TtenedoHeH
HOMep, aKko € 3asBEeHO M3BeCTsIBaHe Ype3 enNeKTPOHHM
cbobLeHns Ha mobuneH TenedoHeH HOMep Mo peda Ha
yn.Xl.2 no-gony, wvnu no enekTpoHHata nowa (e-mail
agpec, eneKTpoHeH appec), [OOKOIMKOTO
TutynapbT/OnpaBoMOLLEHNST AbpXaTen e 3aaBun agpec
Ha enekTpOHHa MNoLla, a ako He e 3asiBEeHO M3BeCTsIBaHe
ype3 eneKTPOHHN CbOOLeHNss Ha MobuneH TenedoHeH
Homep Ha KapToabpxaTtens, HUTO adpec Ha enekTpPoHHa
nowia — 4pe3 ApYrM CUrypHW KaHanu 3a KOMYHWMKaLms,
OCBEH aKko NpedoCcTaBAHETO Ha TakaBa uHpopMaumsa He e
MO3BONEHO nopagu CbOOpaXeHWs 3a CUIypHOCT wunu C

orneq  CrnasBaHeTO Ha  HOPMAaTMBHW  M3WCKBaHWS,
npenaTcTeaLum MHOPMMPAHETO Ha Tutynsapa/
OnpaBoMoLLeHNs Abpxaren. TuTynapsT /
OnpaBomolleHnsaT Abpxaten w bankata nonarat

HeobxoguMuTe ycunusa fga noaabpxar W u3nonssar
MocoYeHWTe cpefdcTBa M KaHanu 3a yBedoMsiBaHe Mo
HauvH, KOWTO OTrOBapsa Ha CbBPEMEHHUTE CTaHgapTu 3a
TEXHOMOIMYHa CUMYpHOCT, He MOo3BONABaT CbWuUTe Aa
6baaT M3non3BaHW OT HEOTOpM3WpaHW TpeTu nvua u
3awmTaBat TaxHata usnoct. CTtpaHute wmoraT Aa
[OroBOPSIT U OPYro CPEACTBO MIW KaHan 3a yBeAoMsaBaHe,
KOUTO NpefoCcTaBsAT MO-BMCOKA CTENEH Ha CUTYPHOCT.
bankata yBepgomsiBa Tutyndpa / OnpaBomoLlieHus
Abpxaren no NoAxo4sL, HA4YvH B CrlyYyanTe Ha Bb3HUKBAHE
Ha 3Ha4yMM OMepaLvoHEH UMM CBbP3aH CbC CUTYPHOCTTA
WHUMOEHT, KOWTO 3acdAra wWnM MOXe J[a 3acerHe
dmHaHcoBUTEe MHTepecn Ha Tutynspa/ OnpaBoMOLLEeHWS
AbpxaTten, BKMIOYMTENHO 3a BCUYKM MEPKM, KOUTO
npeanpvema, 3a fga oOrpaHuun  HebnaronpusTHUTE
nocneauum oT MHUMAEHTA.

(Mpeaunwen un. V.10, uam. B cuna ot 13.04.2018 r.)
Kaptata moxe aa 6bae nebnokmpaHa camo npu crnegHute
yCIoBus:

11.1.  (M3m., B cuna ot 13.04.2018 r.) MNMpu GnoknpaHe Ha
ocHoBaHue un. VII1.9.1. nun. VII1.9.4, kapTata moxe
na 6bae pebnokvpaHa cned nogaBaHe Ha MMCMeHa
monba ot OnpaBomollueHus abpxaten/ TuTynsapa
Ha cMeTKaTa;

11.2. (MA3m., B cuna ot 13.04.2018 r.) B cny4aute Ha
6nokupaHe Ha ocHoBaHue yn. VII1.9.2 nun. VIIL9.3,
nebnokvpaHe Ha kapTtata € Bb3MOXHO cnep

OoTnagaHe Ha OCHOBaHMETO 3a 6J'IOKI/1paHe;

11.3. (M3m., B cuna ot 13.04.2018 r.) B cnyyauTte Ha
onokupare no yn. VII1.9.5, ako 3agbpxxaHaTta Kapta

€ Halnn4yHa M TeXHUYeCKU u3rnpaBHa, T4 MOXe Oa



Obae nonyyeHa ot OnpaBoOMOLLEHUS AbpXaTen oT
MHaHcoBUA UeHTbp Ha baHkata, B KouWTO €
noanucax [oroeopa, kato B Te3u cnyyau Kaprara
ce pebnoksMpa npuv npegaBaHeTo W Ha
OnpaBomolueHnss agbpxaten BbB  (puMHaAHCOB
LeHTbp Ha baHkaTa.

(U3m., B cuna ot 13.04.2018 r.) B cnyyauTe no un.
VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokunpare, Kaptata ce gebnokvpa cnep nogasaHe
Ha nucMeHa wmonba oT  OnpaBomoLleHus
abpxaten/Tutynapa Ha cMmeTka unu  4pes
obaxpgaHe po LleHTbpa 3a o6cnyxBaHe Ha KIMeHTU
W U3BBbPLUBAHE Ha HagnexHa naeHTMdukaumsa Ha
OnpaBowmolueHns abpxaten/Tutynapa Ha cMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtaTa ce gebnokupa cnep nogasaHe Ha
nucmeHa mon6a oT OnpaBomMoLLeHns
abpxaten/Tutynapa Ha c©MmeTka unuM  4ypes
obaxpgaHe go LieHTbpa 3a o6cnyXBaHe Ha KNMUEHTH
M M3BbPLUBAHE HA HagnexHa uaeHTudukaums Ha
OnpaBsomolueHus agbpxaten/ Tutynapa Ha cMeTKa;

(Mpeanwen 4n. VIIL10.5.,, u3am. B cwuna ot
13.04.2018 r.) BbB Bcuykm cnyyvam no un. VN9,
korato GrokvpaHeTo e 3adABeHO OT TuTynsapa Ha
cmeTkaTa, AebrnokmpaHe (ako TakoBa € Bb3MOXHO
CbINacHO yCrnoBWsiTa MO-rope) He Moxe fa OGbae
M3BBLPLIEHO MO WckaHe Ha OnpaBoMoOLLeH
AbpxaTten, KONTo He e TUTynsAp Ha cmeTkaTa.

(Mpeawnwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)
BaHkata peaktwuBmpa Kaptata, € koeTo TA cTaBa
HeBanugHa 3a usnonassaHe, npu:

12.1. yBegomrnieHve 3a uarybsaHe wnu OTKpagBaHe Ha
KaprarTa;

12.2. (Otm™., B cuna o1 29.07.2019 r.);

12.3. Nnpu CbMHeHWe 3a 3r|oyn0Tpe6a Yype3 CHeMaHe Ha
OaHHU — CKUMUPaHE;

(N3m. wm3usno, B cuna oTt 11.05.2020 r.) npwu
3agbpkaHe Ha Kaprata Ha  TepMuHanHo
yctponctBo  ATM/TepmunHanHo yCTPOMCTBO  3a
camoobcnyxBaHe unu OT nuue, npvemallo
nnatiaHe B TbProBCKu 0OEKT U HEMOTbPCEHA B CPOK
OT €AnH Mecel, No pega Ha 4n. yn. VIIIL11.3;

npu BpblaHe oT OnpaBOMOLLEHUS AbpXaTen Ha
TeXHU4eckun HensnpasHa KapTa;

nogageHa nucMeHa monba  3a
OnpaBoMoLLeHMsA abpXaTen;

N3TU4aHe Ha CpoKa Ha BanMaHOCT Ha KapTaTa;

11.4.

11.5.

11.6.

12.4.

12.5.

12.6. TOBa oT

12.7.

12.8. npekpatsiBaHe Ha [Jorosopa;

12.9. 3aKkpuBaHe Ha OcHOBHaTa CMeTKa;

12.10.cMbPT UNM MNOCTaBsHe nop 3anpelleHue Ha
OnpaBoMoLLeHUs ObpXKaTen;

12.11.0TKPUTO NPOM3BOACTBO MO HECBCTOSTENHOCT U/Mnn
npekpaTsiBaHe Ha TbProBCKOTO [PYXECTBO Ha
TuTynsipa no cMeTKa, KoraTo CbLUMAT € opuandYecKo
nvue;

12.12.130aBaHe  Ha HoBa
npegvwHaTa Kapra.

KapTa, KOATO  3aMeHA

13. (MpeguweH yn. VIILL12, n3am. B cuna ot 13.04.2018 r.)

[eaktuBnpaHa Kapta He Moxe pga Obae NOBTOPHO
aKkTMBMpaHa 1 NOANeXu Ha yHuloxaeaHe. B crnyyanTe no
yn. VIIL12.1-6 Ha OnpaBomoLleHnss gbpxarten moxe na
Oboe wsgageHa HoBa KapTta, KoATO [fga  3aMeHu
[eaKkTuBMpaHaTa, crieq nogaBaHe Ha nMuMcMeHa Morba 3a
ToBa Ao baHkaTa.

14.

15.

16.

IX.

12/18

P bostbank |

Pewenuna sa mBoemo ympe

(HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
abpxarten ce 3agbikasa fa yBegomu He3abaBHo baHkaTa
no nocoveHnte B un. VII.8. HauuHW, npu wn3ryobBaHe,
Kpaxba, npucBosiBaHE WNM OTHEMaHe Mo Apyr HauuH,
YHULLIOXXaBaHe WINU U3Non3BaHe Mo ApYyr HenpaBOMEpEH
HauMH Ha MoOOWNHOTO ycTponcTBo Ha OnpaBomoLLeHMs
ObpxaTen, Ha KOeTO € WHCTanuMpaHO W akTUBUpPaHO
npunoxeHneto m-Token Postbank, kakTo 1 npu cCbMHeHust
Unu NpeanonoXxeHus 3a HenpaBoMepHa ynotpeba oT TpeTu
nMua Ha MoOunHoTo ycTponcTBOo Ha OnpaBOMOLLEHMS
ObpxaTen, Ha KOeTO € WHCTanuMpaHO W akTUBUpPaHoO
npunoxeHneto m-Token Postbank n/unu 3a yaHaBaHeTo oT
Tpetn nuua Ha MNWH 3a goctbn o m-Token Postbank. B
Tean cnydyam bankaTa peaktmBupa CodTyepHWs TOKBH
CBOEBPEMEHHO cref nonyyasaHe Ha yBeAOMSIeHNeTO.
(HoB, B cuna ot 29.07.2019 r.) baHkata moxe pa
peaktmBupa CodpTyepHuss TOKbH WM NpW  HanMyne Ha
0060CHOBaHO NpeanonioXeHWe 3a HenpaBOMEPHOTO My
usnonssaHe  (BKMIOYMTENNHO U OT  CTpaHa  Ha
OnpaBomolleHns abpxarten), Npu yaHasaHe ot baHkaTa 3a
ONacHOCT  OT  HemnpaBOMEpPHOTO MYy  M3Mofn3BaHe,
BKIMOYUTENHO NpWU yBeAOMIeHMe OT TpeTo nuue. B Tesm
cnyyan baHkaTa yBegomsiBa OnpaBOMOLLEHUS AbpXKaTern
no nocoveHute B 4n. VII.10 HaumHu.

(Hos, B cvna ot 29.07.2019 r.) B cniyyan Ha geaktuBmpaHe
Ha CodpTyepHnsi TOkbH, ONPaBOMOLLEHUAT ObpXaTen Moxe
Ja aKTmBMpa HOB TOKbH No pefa Ha 4n. V.10 n cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKLUuu, OTTOBOPHOCTU U fjoKa3BaHe

OI'IpaBOMOLIJ,eHVIF!T avpxaten wu TVITyJ'Iﬂp'bT no CMeTKa
OoTroBapAaT npu ycnoBuAatTa Ha COJIMOAPHOCT 3a BCUYKK
3aAbJKeHnA, Bb3HUKHaANM npu n3non3esaHe Ha KapTaTa.

OnpaBOMOLLEHMAT ObpXKaTen € ANTbXeH Aa He 13nonasa
Kaptata 3a uenw, npoTMBOpevaluM Ha  3aKoHa,
BKNMIOYNTENHO W 3a 3aKynyBaHe Ha CTOKM U YycCnyruy,
3abpaHeHn oT 3akoHuTe Ha Penybnuka bBwnrapus.
OnpaBoOMOLLEHUST AbpXKaTen HOCKM OTFOBOPHOCT 3@ BCUYKM
HenpaBoOMepHM onepauuun, mn3BbplweHn ¢ Kaprtata npu
yCcrnoBusiTa Ha AeWcTBaloTo 3akoHogaTtenctso. baHkata
He crnegu 3a 3akoHOCbOOpasHOCTTa Ha CAernkuTe, OCBEH
aKO C HOpMAaTMBEH aKT He e NpeaBuaeHo Jpyro.

OnpaBOMOLLEHVAT ObpXaTen e AbXeH Aa cbXxpaHsiBa
rpvxnmMeo cboTBeTHaTa KapTa, ga s nasu oT noBpexaaHe,
BKMOYNTENTHO  OT  MarHUTHU U efeKTPOMarHuTHU
Bb3AENCTBUS.

TuTynapbT Ha CMeTKa € ANbXEH Aa OCurypsiea NnokpuTtue
no Cwmetkata/ [OMbnHUTENHUTE CMETKW, CBbP3aHM C
Kaptata. B cnyyan uye 3a nepuwog ot 12 meceua no
CmeTkaTta/ JONbNHUTENHUTE CMETKU He ca M3BbPLUBaHU
naxogawm 6GaHkoBM onepauuuM (OCBEH aBTOMATUYHU
onepaumMn no cmucbrna Ha OY 3a cMeTku), CbrnacHo
ycroBusTa Ha QY 3a cmeTkn CmeTkata/ JonmbnHUTENHUTE
CMeTku ce Onokupa/T 3a M3BbLPLUBAHE HA W3XOAALLM
onepauuu, C U3KIMIOYEHWEe Ha onepauuu, W3BbPLUBAHU
nocpeacTteom KapTtara.

OnpaBOMOLLEHNAT AbpXaTen OTroBaps 3a BCUYKN Bpeaw,
MPUYMHEHN OT  HEMNpaBMITHOTO  W3MNOM3BaHe  W/wmnu
cbxpaHeHue Ha KapTtara.

(UN3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUST
avpxarten, a npu lNepcoHanHa gonbnHWTENHa AebuTHa
kapTa n/unn ®rnpmeHa gebutHa kapta - n TUTynapbT Ha
CMeTKa, e ANbXeH He3abaBHO creq y3HaBaHe aa yBeoMu
BaHkaTa no peaa Ha un. VIII.8 no-rope, 3a ussbpLuBaHe Ha
HepaspelleHa WM HEeTOYHO U3MbIHEeHa TpaHcakuus/
onepaums c Kaptata. Bcako nonyyeHo oT baHkata
yBeOMIIEH/e Ce 3anuMcBa B XPOHOMNOIMMYeH ped B



crneupanHo npegHasHayeH 3a uenta QHEBHUK, KOUTO MOXe
[a ce BOOW Ha XapTWeH W/MNu TEeXHUYecKM HocuTen.
[HEeBHUKLT OCUrypsiBa TOYHO Bb3MNPOU3BEXAAHE Ha
WHopMaLmMATa M UM3KNOYBA BCsiKA Bb3MOXHOCT 32
HEeMHOTO nocnefBawlo wu3aMeHeHne. 3a TenedoHHUTE
cbobLleHus e BanuaeH otbenasaHmaT B AHEBHMKA Yac Ha
nony4aBaHe. [1o foka3BaHe Ha NPOTUBHOTO, 3anNncBaHUATa
B TO3W [OHEBHMK WMMaT [oKas3aTeNncTBeHa cura Mexagy
CTpaHUTE OTHOCHO CbhAbpXalumTe ce B Tax obcTosaTencTea.
B cnyvaunte, korato Tutynapbt/ OnpaBoOMOLLEHUST
obpxaten yBegomsiBa baHkata 3a HanuMuvMe Ha
HepaspelleHa TpaHCakuus OCbLUeCTBeHa B pe3ynTaTr Ha
OTKpagHaT MMM HE3aKOHHO  MNPUCBOEH  MnaTexeH
WHCTPYMEHT W/MNM Ha HEeroBute nepcoHanuanmpaHu
CpeacTBa 3a CUTypHOCT M/UnM Ha MOBUINHO YCTPOWCTBO C
WHCTanuMpaHo npwunoxeHne m-Token Postbank wnn B
pesynTaT Ha gpyra TsxHa HenpaBomMepHa ynotpeba, Toun
cnepBa Aa yBeooMy KOMMNETEHTHUTE opraHu Ha Penybnvka
Bwnrapus n ga npegocTtaeu fokasaTtencrsa Ha baHkaTa 3a
ToBa. C npuemaHeTo Ha Hactosiwmute O6GWwM ycnosus,
TutynapbT/ OnpaBOMOLLEHUAT AbpXaTen NoTBbpXAasa
Ye e HasiCHO, Ye aKo TakuBa [JoKasaTerncrBa He Obaar
npepoctaBeHu, baHkata mMoxe pa cyete TO3M hakT, B
CbBKYMHOCT C JpyrM cxodHu obcToaTencrea, Karto
WHOMKALMA 332 HanMyMeTo Ha OCHOBAaTENIHO CbMHEHWE 3a
uaMamMa, W [ga yBeJOMM KOMMNETEHTHWTE oOpraHu B
Penybnuka Bbrrapus n ga oTkaxe Bb3CTaHOBsIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCakuus no peda Ha
yn. 79, an. 1, n3p. 1 ot 3MNYTIC.

(N3m., B cuna ot 06.09.2018 r.) TuTtynapwt/
OnpaBomoLUEeHUST Abpxaten yBegowmsiBa baHkata 6e3
HeocHoBaTenHo 3abaBsiHe M BbB BCUMYKU CIlyd4an He Mo-
KbCHO oT 10 OHM cnep y3HaBaHETO, 3a M3BBLPLUBAHETO Ha
HepaspelleHa WM HETOYHO W3NbIHEHa TpaHcakums/
onepauus. CtpaHute pgorosapsaT, 4e  Tutynapbt/
OnpaBOMOLLEHMAT ObpXaTen y3HaBa 3a HepaspelleHa
WUNN 33 HETOYHO M3MbfIHEHA TPaHCaKUMSl, Hal-KbCHO Ha
fatata Ha nonyyYyaBaHeTO Ha CbOTBETHOTO MeceuHo
n3snedeHune no yn. VI.1., cbotBeTHo no 4n.VI.2, B koeTo e
oTbenssaHa TpaHcakuusaTa. Ako Tutynapbt/
OnpaBoMOLLEHUAT abpxaten He e nony4vn
uHdpopmMauuaTa no yn. VI.1, ceotBeTHo no un.VI9.2, He no
BMHa Ha bBaHkata w/unu BaHkata He nonyyYn NMCMEHO
Bb3paxeHne ©0e3 HeocHoBaTenHo 3abaBsHe cref
y3HaBaHeTo oT OnpaBoMoLLeHnsa abpxkaten/ TUTynspbT Ha
CMeTKa, ce cuuTa, Ye onepauusita e ogobpeHa.

(M3m. n3uano, B cuna ot 06.09.2018 r.) Mpu nogaBaHe Ha
Bb3pakeHue B cpokoseTe no 4. IX.6, bankata nHmynmpa
CbINlAaCHO CBOSAITA BbBTPELLUHA npouedypa M CbrnacHo
YCTAHOBEHMTE MNpaBuiia OT CbOTBETHATa MeXAyHapoaHa
KapToBa oOpraHu3auusi, KoraTo Te ca MNpUIOXMUMMU,
npeanpuema OeNCcTBUsSt 3a paspellaBaHe Ha crnyyauTe Ha
OCMOpPEHN TpaHCaKuMW (BKIHOYUTENHO OEWCTBUS CMPSMO
[oCTaBuMKa Ha NnaTexHu ycnyrn, obcnyxealy nonyvaTens
Ha cpefcTBaTa Mo U3BbplUEeHaTa TpaHcakumsl, B criyvanTe,
B KOMTO NNaTEXHOTO HapexaaHe € MOoCTbMMIo 4pes
nony4aTtens Ha npeeBoda W Heroeusi 4OCTaByuk). baHkata

uHdopmMmmpa nucmeHo Tutynapa/  OnpaBomoLLeHMS
AbpxaTten 3a CBOETO peleHne Mo MOCTbNUIOTO
Bb3paxeHne HesabaBHO cneg  nNpukIoyBaHe  Ha

npoueaypara no AokassaHe Ha aBTEHTUYHOCTTA U TOYHOTO
M3NbIHeHWe Ha TpaHcakuuaTa. B cnyyai, Ye npouenypara
€ MNpuVKMYnna B paMkute Ha paboTHUS OeH, crieasall
[EHA Ha MOCTbMNBAHETO Ha Bb3PaKEHMETO M  Mpu
ocyeToBOAeHa TpaHcakuus, u bankata e Hamepuna
Bb3Pa)KEHMETO 3a OCHOBaTeNIHO W He ca Hanvue
obcTosaTencTeata no yn. 1X.10. no-gony, T Bb3cTaHOBSABA
He3abaBHO CTOMHOCTTA Ha Hepa3spelleHaTa TpaHCcaKLms Nno
CmeTkaTa. B cnyyait, ye npoueaypaTa He e NpukroYnna B
NOCOYEeHNst B MPEOXOOQHOTO u3pedeHve cpok, BbaHkaTa
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Bb3CTaHOBSBA CTOMHOCTTa Ha HepaspelleHaTa
TpaHCaKkuMs He MO-KbCHO OT Kpas Ha paboTHWs [AeH,
cnepBall, IeHs], B KOWTO € MOCTbMNWIIO Bb3paXEHNETO crne
ocyeToBOAEHA TpaHcakuus, KaTo 6rokupa
Bb3CTaHoBeHaTa cyma no CwmeTtkata Ha Tutynspa f[o
npuKnYBaHe Ha npoueaypara. AKo cnej npuKnioYBaHe Ha
npoueaypata baHkata e Hamepuna Bb3paxeHueTo 3a
ocHoBaTenHo, T ocBoboxaaBa OnokvpaHuTe cpeactsa
He3abaBHO. BbB BCMYKM cryyan Ha Bb3CTaHOBSABaHe,
BanbOpbT 3a 3aBepsABaHe Ha CmeTkata Ha Tutynsapa e He
Nno-KbCHO OT JaTaTa, Ha koATo CmeTkaTa e 6un 3agbrKeHa
CbC CymMaTa Ha HepaspelueHaTta TpaHcakuus. B cnyvante,
KoraTto crnep npukniovBaHe Ha npoueaypaTa baHkata e
Hamepuna Bb3PaXEHMETO 3a HeoCHOBaTenHoO Wnu B
cnyyan 4e ca Hanuue obctoaTencteata no yn. 1X.10. no-
pony, baHkaTta oTka3Ba Bb3CTaHOBSIBAHETO Ha CTOMHOCTTA
/ 3apbmkaBa B cBod nonsa CmeTkata Ha TuTynsipa CbC
CTOMHOCTTa Ha OnokupaHwWTe cpeacTea, 3a KOeTo C
npuemaHeTo Ha Hactoawwmte O6wwM ycnosus TUTynspbT
JaBa CBOETO U3PMYHO Cbrracve no pega Ha un. 21 ot
Hapegb6a Ne 3 Ha bBwnrapckata HapogHa 6aHka 3a
ycrnoBusitTa n pefa 3a OTKpUBaHE Ha NnaTexHW CMeTKu, 3a
M3NbIIHEHME HAa NNaTeXHW onepauun 1 3a U3nonssaHe Ha
nnaTexHu WNHCTPYMEHTW. BaHkaTa OTKa3Ba
Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha HepaspelleHaTa
TpaHCakUuMs Npu HanMyMe Ha OCHOBaTENHU CbMHEHMS 3a
n3Mama v crnej KaTo e yBeioMuna 3a ToBa KOMMNEeTEHTHUTE
opraHu B Penybnvka bbnrapus.

BaHkaTa Bb3CTaHOBABa CymMaTta Ha HepaspelueHa
TpaHCcaKuMs 1 B APYrV Cryyau, B KOUTO € Hanuue Takosa
3agbIKeHne 3a BaxkaTa B MPUMOXUMOTO
3aKoHOAATesCTBO.

9. (Mam. nsuano, B cuna ot 06.09.2018 r.) baHkata He
HOCM  OTFOBOPHOCT 32 Bpeau, MPUYMHEHW  MpU
HepaspelleHO non3BaHe Ha Kaptata B pesynTtat Ha
nsrybsaHe, kpaxba, NpMcBOsiBAaHe UM oTHEMaHe no Apyr
HauuH Ha Kaprtata. ako baHkata [oGpoCBHBECTHO €
M3MbNHUNA MNOCTLAMMAO MMAaTeXHO HapexaaHe 3a
M3BbPLUBAHE HA TpaHCaKuMs npeau nofyvyaBaHe Ha
yBegomMneHneto no un. IX.6 no-rope. B Tean cnyyam
OnpaBoMOLLEHNAT abpxaten wwunu TutynapbT noHacs
BpeauTe OT M3BbPLUBAHETO Ha TakaBa TpaHCakuus [0
mMakcumaneH pasmep 100 nB. Tasu pasnopeaba He ce
npunara, ako:

3arybaTa, kpaxbata mnm He3akoOHHOTO MPUCBOSIBAHE Ha
nnaTteXxHma WHCTPyMEeHT He Cca Momu Aaa 61>,an
yctaHoBeHn oT OnpaBoMoweHnss abpxaten u/wnm
Tutynsapa npeav nnawaHeTo, OCBeH aKo
OnpaBomMoLlLeHNAT gbpxaten wuwvnu  TuTynapbT e
JencTBan c uen uamama, unm

BpeaaTta e 6una npuuMHeHa oT AencTene unu 6esgencrene
Ha CnyXuTers, Ha NpeacTaBuUTen UM Ha KIoH Ha BbaHkaTa
UV Ha noamsnbnHUTen Ha baHkaTa.

(Nam., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUST
abpxaten wwmnu TutynapbT Ha CMmeTka MoHacs BCUYKU
3arybu, CBbp3aHM C HepaspeLleHn NaTexHU onepauuu,
ako rm € NPUYNHUN Ype3 n3Mama Unu ¢ HEU3MbIIHEHNETO
Ha eQHO WY NoBeYe OT 3aAbIPKEHUATA CU NO HACTOSALLUTE
O6Lwm ycnoBms yMULLNEHO Unu nopaam rpyba HebpexxHocT,
B TOBa 4MCMO, HO He camo, ga yBegomu baHkaTta B
cnyyanTte no 4n. 1X.6 no-rope, kakTo v Aa npegnpueme
BCUYKN pasyMHW OeNcTBUSA 3a 3anas3BaHe Ha KapTtata u
HEMHUTE MEepPCOoHaNM3MpaHn 3alMTHU XapaKTEPUCTUKM,
KaKTO 1 OeNCTBMSA CpeLly HENpaBOMEpHOTO U3Mon3BaHe Ha
KapTtaTta, cbrnacHo un. ll.6, un. IV.3., un. VII.2 n un. VIII.8.
B cnyyaute no un. 80, an. 4 ot 3MYIC, un. IX9 u
NMOCOYEHOTO MO-rope B HACTOSLUUSA YNleH He ce npunarar,
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ocBeH korato OnpaBOMOLLEHUAT AbpxaTen/TutynsapbT Ha
CwmeTka e gencrtaan c uen namama.

(MpeguweH yun. 1X.8., usam. B cuna ot 13.04.2018 r.) B
cnyyan ye OnpaBOMOLLEHUAT AbpXaTen e AencTsan ypes
n3aMama, TON MOoHacs BCWYKM Bpeawm W cnep nogasaHe Ha
yBegomneHmeTo no un. VIII.8.

(M3m. wm3usno, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEeOCHOBATEMHO OCMOpBaHE Ha TpaHcakuus/ onepauus,
ussbpweHa ¢ KaptaTta, ocnopunuaT TpaHcakumata/
onepauuaTa - ONpaBOMOLLEHUAT AbpXKaTen, peCnekTUBHO
TuTynapbT Ha cMmeTKa, € ANbXeH Aa 3annatM Takca,
cbrnacHo Tapudpata Ha baHkaTa.

BaHkaTa He HOCK OTFOBOPHOCT B Criy4YauTe, B KOMTO Nopagu
Henpeogonuma cuna wunn WU3BbHPEeaHU obcTosATencTea
Ol‘lpaBOMOLIJ,eHVIﬂT aobpXaten HAMa BbBb3MOXHOCT Aa
nonssa  YcnyraTa, kKaTo  Hanpumep: cpus Ha
UHOpMaLmoHHaTa cucTtema, npekbcBaHe Ha
KOMYHWKaLMOHHUTE FIMHUW, MPeKbCBaHe Ha enekTpuyecko
3axpaHBaHe 1 gpyru nogobHu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnartexHo
HapexaaHe 3a CbOTBETHAaTa TpaHCaKuusa e nogafeHo oT
OnpaBomolleHns avpxarten wuvnu Tutyndapa, baHkata
HOCW OTFOBOPHOCT 3@ TOYHOTO Y HABPEMEHHO U3MbIIHEHNE
Ha TpaHcaKkumMsiTa, OCBEH ako AOKaxe, Ye JOCTaBYMKbT Ha
nnaTexHW YCryrm Ha nonydaTens Ha cpefcTBata Hocu
OTroBopHocT. B Te3an cnyyam bBaHkata BBb3CcTaHOBsiBa
cymata Ha HeusnmbriHeHaTa WM HETOYHO W3MbIIHEHATA,
UnnM u3nbiiHEHaTa cbCc 3abaBa (B criyyai Ha OTNpaBeHO
MCKaHe OT JOoCTaByMKa Ha MnaTeXHW yCrnyru Ha nnareua)
TpaHCakuMs W, Korato € MpUIoXMMO, Bb3CTaHOBSBA
CmMeTKaTa B CbCTOAHMETO, B KOETO T 6u ce Hamupana
npean  W3NbIHEHMETO Ha  HETOYHO  U3MbIIHEHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
no-KkbCHO OT pJartata, Ha koaTo CmeTkata e 6Gwuna
3agbIpkeHa CbC CymaTta Ha nnaTtexHarta onepaums. B
crnyya Ha Heu3nblHEHA WM HETOYHO U3MbfHEeHa
nnatexHa onepauusi, bBaHkata npu  nouckeaHe
npeanpvema AencTBmsA B pamMKUTe Ha AbIhKMMaTa rpuxa 3a
npocregsiBaHe  Ha  TpaHcakuuaTa M yBegomsiea
OnpaBomolleHns abpxaten w/ wm  TwuTynapa 3a
pesynTtata 6e3 fa n3uckea sannailaHe 3a Tosa.

B cnyyauTe, B KouTo TUTYNApPBLT ce ABABA NofyyaTten Ha
cyma no nnatexHa onepauus, W BaHkaTa Hocu
OTFOBOPHOCT 3a HeM3MbMHeHaTa nnaTexHa onepaums, T
HesabaBHO 3aBepsiBa CMmeTKaTa Ha TuTynsipa cbC cymaTa
npe,qmeT Ha nnaTteXxHaTta onepau,vm C BaJ'IbOp He NO-KbCHO
OT pOaTaTta, Ha KoATO e crneasano Aa 6bae oTpaseHa
nnaTexHaTta onepauus.

B cnyyanTte, B KOMTO NNaTeXHOTO HapexaaHe e NnogageHo
OT UNK Ype3 noriyyaTens Ha cpeacreaTa U OTFTOBOPHOCTTa
3a HEeU3NbJIHEHA UM HETOYHO M3NbJIHEHATA TPaHCaKUums e
Ha BaHkaTa, BaHkaTa Bb3cTaHoBsSIBa ©0e3 HeocHoBaTEesTHO
3abaBsHe cymata Ha HeusnbliHEHATa WM  HETOYHO
M3MbIIHEHATA TPAHCAKUMSA, KaKTO U CymuTe, Heobxoammum
3a npuBexaaHe Ha CmeTkaTa B CbCTOSHMETO, B KOETO 61
ce Hamupana npeauv U3NbIHEHMETO Ha  HETOYHO
M3nblNHeHaTa TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha
CmeTKaTa e He No-KbCHO OT AgaTtara, Ha kosito CmeTkaTa e
6una 3agbmKkeHa CbC CyMaTa Ha nnartexHaTa onepauust.

BaHkata Hocu oTroBopHocT npen OnpaBomoLleHUs
abpxaten n/unu Tutynspa 3a Bb3CTaHOBSBAHE HA BCUYKM
nnaTeHW OT HEro TaKCW, KakTO U 3a Bb3CTAHOBSIBAHE Ha
BCUYKU TNXBM, HauucneHu BCINeACTBMe Ha
HEU3MbIIHEHWETO UMW HETOYHOTO,  BKIIOYUTENTHO
3a6aBeHOTO, U3MbIHEHWE Ha TPaHCaKLUS.

BaHkaTa He HOCW OTFOBOPHOCT B CryyauTe, Korato TpeTu
nuua oTkaxaTt ga npuemaT nnawadus c Kaprtata unu
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KoraTto KapTaTa He Moxe ga Obae ma3nonseaHa nopaagun
6J'IOKVIpaHe, nopagun }J,e(*)eKTVI, NPUYNHEHN HE NO BMHA Ha
BaHkaTa, TexHu4ecku nnm KOMYHUKaUNOHHN ﬂpO6ﬂ6MVI.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a U3BbPLUBAHE Ha
onepauus M B criyyaw, Ye e nony4yurna yseaoMmreHue 3a
HacTbnBaHe Ha HAKoe OT obctodATencTeaTa no yn. VI8,
KOETO Ce OKaXe HEBSAPHO.

(N3m., B cuna ot 06.09.2018 r.) BbaHkata He Hocu
OTrOBOPHOCT 3a NpeTbpneHun 3arybu n nponycHaTy Nonav B
cny4yauTe, KOraTo He e U3BbpLUMna NpPeBo Unu e oTkasana
Aa n3bpwmn onepaums ¢ Kaptata nopagu HegoctaTbyHa
Hanu4yHocT Ha cpeactea no CmeTkaTta/ JonbnHUTENHUTE
cMeTkM, nopagu  OnokupaHe, KakTo W nopaau
AeakTuBmpaHe Ha KapTtaTta Ha ocHOBaHuATa, NpeaBuaeHU
B HactosAwwmTe Ob6wu ycnosusa. baHkaTta Moxe Aa oTkaxe
M3NBbIHEHMETO Ha onepauus 1 B criyyauTe, KoraTo cyeTe
cblliata 3a puUcKoBa CbrNacHO onpegeneHu OT Hes
kpuTepun. ONpaBoOMOLLEHUAT AbpxaTen u/wnu TutynspsT
ce yBeJoMsBa 3a 0TKa3a, korato € Hanuvue criyyau no un.
V1.4 ot HacToswmTe O6LWKM ycnosus.

BaHkaTta He HOCKM OTrOBOPHOCT 3a OfIOKMpPaHW CymMu OT
apyra 6aHka, y4yacTHMK B MnaTexHWs npouec, npu
M3NbIIHEHME Ha NNaLlaHnsa No HapexaaHe UK B nonsa Ha
dusnmyeckn 1 puandeckn nuua, n gbpxasun, o6ekT Ha
PECTPUKLN U/ NN CaHKLUW.

(Hos, B cuna ot 06.09.2018 r.) B cnyyai 4ye TpaHcakuusi e
MHULMMPaHa OT Mnofy4vaTen Mnm Ypes Hero BbB Bpb3ka C
TpaHcakumMa M To4HaTa cyma Mo TpaHcakumMsTa He e
M3BEeCTHAa KbM MOMEHTa, B KkOMTO OnpaBoMOLLEHUAT
abpxarten uw/wvnu TuTynapbT gaBa CbrnacvMeTo cu 3a
HEMHOTO um3nbfHeHne, baHkata wMoxe paa 6Gnokupa
cpeactBa no CwmeTkata Ha TuTynspa camo Korato
OnpaBoMoLLEeHNAT AbpxaTen wunu TuTynapbT € gan
cbrracve 3a 6nokuMpaHe Ha TOYeH pa3mep Ha cpeacTsa.
Cnepn kato nonyuu uHdopmMaums 3a TOYHUS pa3Mmep Ha
cymata MO TpaHCaKuus W Hal-kbCHO BegHara cnef
nony4yaBaHeTOo Ha nNnaTexHo HapexaaHe, baHkata
CBOEBpPEMEHHO OcBObOXAaBa cpeacTearta, GrokupaHu no
CwmeTtkaTa Ha TuTtynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMoOLLEHNST
abpxarten u/vnn TUTynapbT paspeliaBa HapexgaHe Ha
TpaHcakummn OT UK Ype3 nonyyarern, Toi ce 3agb/kasa Aa
nocoysa TOYHaTa CTOWHOCT Ha TpaHCakuusTa, a Korarto
ToBa He e Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOATO Le MpeAacTaBnsBa oOyakBaHata oOT
OnpaBomolLeHns gbpxarten n/wnu Tutynapa CTOMHOCT Ha
TpaHcakuusaTa.

OnpaBoMOLLEHNAT gbpxaten u/vnu TuTynspsT Mma npaso
Aa novcka ot baHkaTa Bb3cTaHOBsABaHe Ha cymara o Beye
M3nNbNHeHa W paspelleHa TpaHcakuus, koraTo T8 e
HapegeHa OT WM Ype3 nonyyatens M ca CraseHu
€HOBPEMEHHO CrefHNTe YCroBus:

KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
N3NbfHEHWE Ha TpaHCakuuATa He e MocoveHa HenHaTa
TOYHA CTOWHOCT, "

CTOMHOCTTa Ha TpaHcakuusiTa HagBuLlaBa 3anoXeHarta oT
OnpaBomolleHus abpxaten w/ wnu TuTynapa ropHa
rpaHuua Ha CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTAHOBSIBAHE Ha cpeacTBa Mo peda Ha
HacTosawmnsa uneH ce otnpaBa oT OnpaBoMoLleHust
abpxaTen n/unu Tutynsipa B cpok Ao 56 gHu oT AaTtaTta, Ha
KOSITO TpaHcakumaTa e 3agbipkeHa no CmeTkarta. 3aegHo ¢
nckaHeto, OnpaBoMOLLEHMAT AbpXKaTen u/mnu TuTynspsT
npeactaBs  OOKYMEHTM, Ha KOMTO Ce OCHOBaBa
TpaHcakuMsaTa, B TOBa 4YUCMO AOroBopu, hakTypu, wunu
OPpYrv pa3xo4HO-OTYETHU OOKYMEHTU, OT KOUTO € BUAHO, Ye
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€ HaJBvLIeHa JOroBopeHaTa ¢ nofnyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMOLLEHNAT AbpxaTten wu/unum TuTynapbT HAMa
npaBo fda wucka Bb3cTaHoBsABaHe, a baHkata oTkasBa
MouMckaHo TakoBa, ako € pJdan Ccbrfnacneto cu  3a
M3NbIHEHWE Ha nnaTexHata onepauus AWPEKTHO Ha
BaHkata n baHkaTa unu nonyvaTtensaTt ca npegocTaBumm
UM ocurypunu Ha pasnonoxeHve Ha OnpaBomolleHus
Abpxarten n/nnu Tutynapa nHdopmaums 3a
npeacroswara TpaHCaKuMs MO peda Ha HacToswuTe
Ycnosusa Han-manko 28 oHu npeam aatata Ha UanbrHeHue
Ha TpaHcakuusTa.

Mpun wuckaHe 3a Bb3cTaHOBsBaHe, OnpaBOMOLLEHUSAT
abpxaren nvnn TuTynapsT He MOXe [a ce no3osaBa Ha
NPUYNHKN, CBBP3aHM C M3BbpLIEHaA obMsAHa Ha BamnyTa,
KoraTo e npunoxeH pedepeHTHUAT obMeHeH Kypc,
yroBopeH ¢ baHkara.

B cpok o 10 paboTHM AHKM OT Nony4yaBaHETO HA UCKAHETO
3a Bb3cTaHoBsiBaHe, baHkaTa Bb3cTaHoBsAiBa CmeTKaTa Ha
Tutynapa B CbCTOSAHMETO Mpeau TpaHcakuuaTa wnm
OTKa3Ba Bb3CTaHOBABAHETO 1, KATO NOCOYBa OCHOBAHUATA
3a oTka3 M opraHute, npea kouto OnpaBOMOLLEHUAT
obpxaren uwwnu  TuTynapbT  MOXe [da  Hanpasu
Bb3paXkeHne, ako He MpueMa U3NOoXeHUTe OCHOBaHMS 3a
oTka3. Bwb3cTaHoBsfIBaHEeTO BKM4YBa UudnaTa cyma no
M3NbiiHEHaTa TpaHCaKLUusl, KaTo BanbopbT 3a 3aBepsiBaHe
€ He Mo-KbCHO OT AartaTta, Ha kosato CmeTkata e Guna
3agb/KeHa CbC CymaTta Ha TpaHcakumsaTa.

lopHute npaBuna HAMa fga ce npunarat U
OnpaBoOMOLLEHUAT Abpxaten nunu TutynapbT Wwe uma
npaBo Ha Bb3CTaHOBABaHe Ha CpeAcTBaTta No UsMbiiHEHa
Bb3 OCHOBA Ha CbIMacueTo 3a AUpeKkTeH AebuT nnartexHa
onepauus B criydaute Ha AupekTteH gebut no uneH 1 ot
Pernament (EC) Ne 260/2012 Ha EBponenckmsa naprnameHT
n Ha CbBeTa oT 14 mapT 2012 rogmHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC U3NCKBaHMSA 3a KpeOQUTHU NPeBOAMN U
AvpekTHN AebuTn B eBpo 1 3a nsmeHeHue Ha PernameHT
(EO) Ne 924/2009 (,PernameHnt 260/2012). B T031 cny4an
TutynsapsTr/ OnpaBomolieHuss AbpxaTen cnegsa  Aa
oTnpaBu NMMCMEHO nckaHe Ao baHkaTa 3a Bb3cTaHOBABaHe
Ha cpeAcTBaTa no nnartexHaTa onepauusi B CPoK A0 56 AHn
OT jartaTta, Ha kosaTo e buna 3agbrkeHa CmeTkaTa, KaTo
BaHkaTa B cpok oo 10 paboTHM OHM OT nonyyaBaHETO Ha
uckaHeTo Bb3cTaHoBsiBa Mo CmeTkaTa uanata cyma Ha
nnaTexHarta onepauus.

(MpepuweH un. X1.18, nam. ot 02.02.2021 r.) B cniyyan ye
BaHkaTa He ce npom3Hece CbC CTaHOBWLLE NO Bb3paXeHue
B CPOKOBETE MO HacTosLaTa CeKLMs UM ako CTaHOBULLETO
Ha baHkaTa He yaoBneTBOpsiBa OCNOPWUNINS TpaHcakuusTa/
onepauuaTa OnpaBomoLLeH Abpxaten n/wnu TuTynap Ha
cMeTKa, CropbT MoOXe Aa ObAe OTHeCeH 3a pasrnexgaHe
oT MNomuputenHata KOMMUCKA 3a NNaTeXHU CropoBe MNpu
Komucusa 3a 3awmrta Ha noTtpebutenute. AgpechbT Ha
Komuncnata 3a sawwurta Ha notpebutenute e: rp. Codums
1000, yn. ,.Bpabua“Ne 1, eT. 3,4 n 5.

MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLUEHUSA

(Wam., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
avpxarten n/unu TutynspbT Ha CMeTKa MOXe [a NpekpaTtu
HoroBopa epgHocTpaHHo B odwuc Ha 6GaHkata crepg
noracsiBaHe Ha BCUYKM TaKCU 1 3a0bIMKEHUS, ABIMKMMN BbB
Bpb3Ka C HEro, No eauH OT CreaHNTE HAYNHU:

a/ Mpn Hanuuue Ha HapeaeHW, HO HEeOCHETOBOAEHU
onepaumun/ TpaHcakuun ¢ KapTarta, npekpaTsiBaHeTO ce
M3BbpLUBA C €OHOMECEYHO MUCMEHO Npeau3BecTve OT
OnpaBoMolLeHns gbpxaten w/unu Tutynsapa Ha cMeTka,
KaTto npu nonyyaBaHeto My B baHkata Kaptata ce
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Onokupa, CbOTBETHO [AOCTbMLT A0 HaNMYHOCTUTE MO
CwmeTtkata/JonbnHUTENHUTE CMETKMN nocpeacTsom
KapTara ce npeycrtaHoBsBa. B cnyyai 4e npegnssectneTo
3a npekpaTaBaHe e nogagdeHo OT TuTynspa Ha CMeTKa,
CbWMAT €  AOnbXeH He3abaBHO fga  yBegomu
OnpaBoMoLLeHus abpxaTen 3a VMHULMMPAHOTO
npekpaTsBaHe Ha [orosopa. AHamornyHo, B crny4van 4e
npean3BecTMeTO 3a MpekpaTsBaHe € ModafdeHo oT
OnpaBomolleHuss  AbpxaTen, CbWUAT €  OnbXeH
HesabaBHO pfa yBegoMu TwTynsApa Ha cMmeTka 3a
MHNLMMPAHOTO NpekpaTsiBaHe Ha [Jorosopa.

6/ lMpn nunca Ha HapegeHu, HO HeOoCHETOBOAEHU
onepauuun/TpaHcakumm no Kaptarta, npekpaTaBaHeTo ce
M3BbpLIBaA MO NUCMEHO wuckaHe oT OnpaBoMoLleHus
abpxaten n/vnu TuTynspa Ha cmeTka B ocumc Ha baHkara,
KaTo npu nogasaHeTo My KaprtaTta ce 6nokupa BegHara u
CbOTBETHO Ce [MpeycTaHoBsBAa W  JOCTbMBT A0
HanmyHocTuTe no CwmeTkaTa/JonbnHUTENHUTE CMETKU
nocpeactesoM KapTtara.

B cnyyan ye wuckaHeTo e nogageHo OT TuTynapa Ha
CMEeTKa, CbLUMAT € ANbXeH Aa He3abaBHO Oa yBeaOMM
OnpaBoMOLLEHMA AbpxaTen 3a MpeKkpaTaBaHeTo Ha
[oroeopa. AHanornyHo, B criy4am 4e NckaHeTo e nogageHo
oT OnpaBomoLLeHNs AbpXaTen, CbWUAT € ONbXeH
He3abaBHO pfa yeBegomm TuTynspa Ha CMeTKa 3a
npekparsaeaHeTo Ha [JoroBopa.

1.1. HannyHute cpepctea, kouto octasaT no CmeTtkata
npu npekpaTtsaBaHe Ha [loroBopa cnep noracssaHe Ha
BCMYKM Takcu W  3agbIDKeHWsl, ObIMKUMUM  OT
Tutynapa/OnpaBomMoLLeHNs AbpXaTen BbB Bpb3ka C
Hero, moraT Aa ce nonseaT cbobpasHO ycrnoBuATa Ha
porosopa 3a CmeTka.

1.2. 3aegHo € MCkaHeTO 3a npekpaTtaBaHe Ha [oroeopa,
TutynapbT Ha CwmeTtkata unu  OnpaBOMOLLEHMAT
abpxaren, B criyyarn ye To uMa npaBoMoLLusS Aa ce
pasnopexga cbc cpeactBa no CmeTkata M ga A
3aKpuBa, MOXe [a HanpaBM WM WCKaHe 3a
npekpatsaBaHe Ha goroBopa 3a CmeTkaTa, CbrnacHo
npenBuaeH1TE B HEMO YCIOBKS 3a NpekpaTsiBaHe, kKaTo
B cnyyauTte no 1. X.1.a, goroBopbT 3a CmeTka ce
npekpatsaea n CmeTkaTa ce 3akpvBa C M3TU4YaHe Ha
npeans3BecTMETO, a B cny4daunTe no T. X.1.6, 4oroBopbT
3a CmeTka We ce npekpatm n CmeTtkata we 6bae
3aKkputa B pamkuTe Ha 2 paboTtHu aHu. [pwu
npekpatsiBaHe Ha gorosopa 3a CmeTka, HanuM4yHute
cpefcTBa Mo Hesl ce M3nnawart Ha Kaca B GaHKoBwWS
odhmc unu ce npeexaat no gpyra 6aHkoBa cMeTKa, Mo
HapexgaHe Ha Tutynspa Ha CwmeTkaTa pecn. Ha
OnpaBoMOLLEHMSA obpKaTen.

AKO OT cktouBaHeTo Ha [loroBopa ca u3Teknu 6 mecela,
TutynsipbT 1 OnNpaBOMOLLEHUAT ObpXaTen He AbrkaT
TaKCW 1 HeYCTOWKM, CBBP3aHU C NMPEKPaTSBaHETO My.

BaHkaTa MoXe [a npekpatu edHocTpaHHo [loroBopa c
OnpaBoMoLLeHUs1 oAbpxaTten u/vnu Tutynspa npu:

a) Heu3nbIiHEHWE Ha 3abIKeHus no HacToswmute O6Lm
ycnoswus unv no florosopa ot cTpaHa Ha OnpaBoMOLLEHNS
abpxaTten u/vnv Ha TuTynspa Ha CMeTKa;

0) npekpaTtaBaHe Ha pgoroBopute 3a OCHOBHaTa CMeTKa,
JOCTbN 0 KOATO TUTynapbT e 3asasun B [JorosBopa;

B) M3npalaHe Ha ABYMECEYHO MUCMEHO MNpPeav3BECTUE;
Npwv CKIFOYEHN JOrOBOPYU C NNLA, KOUTO He ca noTpebutenu
no cmucbna Ha 3IYTC, baHkaTta MoXe ga npekpatu
DoroBopa 6e3 npeanssecTue, kaTo B Te3u crnyyam baHkaTa
6rnokMpa Kaptata M uvcka BpblWwaHeTo W OT
OnpaBoMOLLEeHMSA obpKaTen.



XI.

Mpn  npekpataBaHeTo Ha  [oroBop  TuTynapbt/
OnpaBOMOLLEHNAT AbpXaTen 3annawia HavucnasaHute
nepuoavM4yHO MO [OoroBopa TakCu NPOMOPLMOHANHO Ha
N3TEKNUA nepuoa Ha AencTBne Ha goroBopa. AKO TakmBa
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHOBABAT
NponopumMoHarnHo Ha Cpoka Ha NpekpaTaBaHeTo.

(U3m., B cuna ot 13.04.2018 r.) Yn. X.2 u un. X.4 He ce
npunarat npu npekpatABaHe Ha [JoroBopa nopaau
HeusnbfiHEHNE Ha ycrnoBusTa Ha [loroBopa oT cTpaHa Ha
OnpaBomoLLeHns gbpxaTen u/vnu Ha Tutynsapa Ha cMeTka
n B Te3un cnyvamn baHkaTta Mmoxe Aa Ha4yMCnn NOcoYeHnTe B
Te3n pasnopeabu Takcu U HEYCTONKN B MbIHUA UM pa3mep.

Kaptata ce peaktuBupa oT baHkata cnyxebHo c
npekpaTsaBaHeTo Ha [orosopa B  cnyvawW, 4e
OnpaBoMOLLEHNAT AbpxaTen He e BbpHan Kaprtata Ha
BaHkaTa. BbaHkaTa He HOCW OTrOBOPHOCT 3a Bpeau,
NpuUYMHEHN B pe3ynTaT Ha AeakTuBupaHeTo Ha KapTtata
nopaau npekpaTtsaBaHe Ha JOrOBOPHUTE OTHOLLEHUS.

Korato npu npekpaTtsiBaHe Ha OOrOBOPHUTE OTHOLUEHWS
OnpaBoMOLLEeHNAT AbpxaTten n/vnu TUTynapbT Ha cMeTka
MMa usmnckyemu 3apgbimkeHns kbM baHkata, baHkaTta nma
npaso Aa cbbepe no peda Ha un. V.6 nun. V.7 gbmxkumute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) oT cpefcTBaTa no
BCUYKM cMeTKM Ha OnpaBomoLlyennst abpxkaten/ Tutynsapa
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHUAT
Abpxaten n TUTynsapbT Ha cMeTKa, C MOAMUCBAHETO Ha
HoroBopa, pgaBaT M3pMYHOTO CW  Cbracue wn
onpasomMowiasat baHkata. TuTynapbT Ha cMeTka e
ONbXEH Aa ocurypu AoctatbyHo cpeactea no CmetkaTta,
3a Aa nokpve BCMYkun 3abaBeHn 1 3nckyemm nnawaHus.

[loroBopbT ce nNpekpaTsBa, B Criyyaw Ye B 4-MeCeyveH CpoK,
CYMTaHO OT JdaTaTa Ha CkniouvBaHe Ha [lorosopa, a npu
MepcoHanHa ponbnHuTenHa gebuTtHa kapta u PupmeHa
nebutHa kapTa - cumTaHo oT nognuceaHe Ha [loroBopa oT
Tutynapa Ha cmeTka, ONpaBOMOLLEHUST AbpXaTen He ce
sBu B baHkaTta, 3a aa nonyun KaptaTta.

OnpaBoMOLLEHUAT AbpkaTen U TUTynspbT MO CMETKa
ocTaBaT 3adbikeHM kbM baHkaTa 3a noracsiBaHe Ha
BCUMYKM 3adbIDKEHUS,, CBbP3aHW C W3NON3BaHETO Ha
KapTaTta, BKNOYMTENHO W Crnea npekpaTsBaHeTo Ha
[loroBopa, He3aBMCHMO OT OCHOBaHMWSITa 3a NpekpaTsBaHe.

OdonbnHUTEeNnHW pasnopeanou

(Hoe, B cuna ot 16.05.2018 r.) baHkata obpabotsa
nuyHuTe paHHM B cboTBeTcTBUME C PermameHTt (EC)
2016/679 Ha EBponeiickua napnameHT u Ha CbBeTa oT
27.04.2016 r. (,O6LW, pernameHT OTHOCHO 3aliuTa Ha
naHHuTe"). MogpobHa nHdopMaums 3a Lenute 1 NpaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha fMYHWUTE [AaHHWY;
KaTeropumTe noslydatenu Ha IM4YHU AaHHKU; CPOKa, 32 KOUTO
LLle Ce CbXpaHsiBaT NIMYHUTE AaHHK; NpaBaTa Ha cybekTute
Ha JaHHU BbB Bpb3ka C 00paboTBAHETO HA TEXHUTE JTIUYHMU
JaHHKU OT cTpaHa Ha baHkaTa, Kakto U nHdopmaums 3a
HauMHa, No KOWTO Te MoraT Aa 6baaT ynpaxkHeHW; AaHHM 3a
KOHTaKT C ANBbXHOCTHOTO NUWLE MO 3aliMTa Ha AaHHUTE U
BCsika Apyra wHdopmauumsi, kosito OBWusT pernameHT
OTHOCHO 3alMTa Ha [daHHUTe u3uckBa pJda 6Obae
npeaocTaBeHa Ha cyOekTuTe, ce Cbabpxa B YBeAOMIIEHNE
OTHOCHO 00paboTBaHe Ha NUYHUTE [AaHHW, KOeTo e
HanMyHo Ha WHTepHeT cTpaHuuata Ha baHkaTta
(www.postbank.bg), kakto n Ha xapTueH HocuTen BLB
BCekun ocuc Ha baHkaTta.

(N3m., B cnna ot 02.04.2021 r.) TuTynsapbT Ha cMeTka nMa
npaBo ga 3adBM nucmeHo Jo badkata no obpaseu,
M3roTBEH OT MocnefgHaTta, MNonyyYyaBaHETO Ha  KpaTku
TEKCTOBM CbOoOWeHns (SMS) wnu gpyrm  enekTpOoHHU
CbOOLLEHNSs HA MOCOYEH OT Hero MobuneH TenedoHeH
HoMep:
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2.1. (U3m., B cuna ot 11.05.2020 r.) 3a m3BbpLUBaAHE HA
cnegHuTe BMAOBE onepauun ¢ Kaprata: TerneHe Ha
napu B 6pon ypes TepMuHanHu yctpornctesa ATM vnu
TepMurHanHW ycTpoucTBa 3a camoobcnyxBaHe U
TpaHcakumu/onepauum ¢ KapTtata 4ypes TepMuHanHu
yctpoictea [OC wnu  BUpTyanHu TepMUHaMHU
yctponctea lNMOC (TermeHe Ha napuv B 6pon 4pes
TepMuHanHu ycrporctaa NOC, nnawaHe Ha CTOKM U
ycrnyrm B TbproBCKM OOEKTM 4pe3 TepMWHamHu
yctponctea MOC, enekTpOHHM pasnnawiaHns ypes
NHTepHeT nnatdopmu 3a nnawaHe, nnawaHe Ha
KOMyHanHu ycnyru Ha ATM/ TepmuHanHu ycTponcTea
3a camoobcnyxBaHe cobcTBeHoCcT Ha baHkaTa,
nnawaHe Ha KoMmyHanHu ycnyru Ha 6aHkomaTu Ha
Bopuka (4pes ycnyrata B-Pay), nnawiaHe Ha CTOKM m
ycnyrv B VIHTepHeT).

2.2. 3a npeacTosLlo u3tMyaHe Ha cpoka Ha BanugHocT Ha
Kaptara.

2.3.(HoB, npeguweH TekcTt oT un. X.2.2, B cuna ot
02.04.2021 r.) B cnyyain 4e TuTynsipbT Ha cmeTka xenae
Ja MnpeycTaHOBM MONyYaBaHETO Ha KpaTKM TEKCTOBU
CbOOLLEHNA MM OpYrn eneKTPOHHW CbOOLLEHMs Mo Y.
X1.2.1 v/ vnn un. X1.2.2, ToBa cnegBa ga obae 3asiBEHO
nucmeHo npen baHkata. OnpaBOMOLLEHUAT ObpXaTten
MOXe [a noucka npeycTaHOBsIBAaHE Ha rnoryyaBaHeTo Ha
€NEKTPOHHM CbOobLLEHMS, 3a8BEHO OT TUTYNsipa Ha CMeTKa,
ako geknapupa nucmeHo npepn baHkata, ye e TuTynsp/
nonseaTtesn Ha MobuneH TenedoHeH HOMep, OO0 KOWTO ce
usnpawart cbobueHnsTa. Nony4yaBaHeTo Ha €NEKTPOHHU
cboblweHna moxe pfa Obae npeycTaHOBEHO U MO
WHMumMatuBa Ha baHkata, korato 6Obae ycTaHOBEHO
(BKNOUMTENHO U Ype3 NMMCMeHa Oeknapauus, nogageHa
npeng baHkaTta), 4Ye MOGUNHMAT TenedoHEH HOMep,
nocoyeH 3a Mony4YaBaHe Ha cCboblleHVATa, He e
cobctBeHocT/He ce nonssa oT  OnpaBoMmoLLeHUs
abpxarten, pecrnekTMBHO OT TuTynsipa Ha CMeTKa.
Mony4yaBaHeTOo Ha KpaTku TEKCTOBU CbOOLLEeHNSs (SMS) nnu
OpYr1 eneKkTpoHHM cbobLieHus no cboTBeTHaTa Kapra ce
npeycTaHoBsIBa U NPU BCUYKM CryYyan Ha npevsgaBaHe Ha
Kaprara, BkntountenHo B criyqamTe no yn. VIII.13.

(M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUSAT
abpxaten uwnu TutynapbT Ha CMeTka JaBaT CblnacueTo
cM  uHdopmauma 3a  umsBbpweHute ¢ Kaprarta
onepaumu/TpaHcakumm, Kakto 1 apyra nHgopmaums KoaTo
npeacraensBa 6aHkoBa TalHa, Aa Obae npegocTaBsHa OT
BaHkata Ha CbOTBETHUTE [OCTaBYMLM Ha MOOUIHK
KOMyHMKauMu, 3a LUenuMTe Ha  um3npawaHeto K
norny4YaBaHEeTo Ha KpaTKun TEKCTOBU CbobLLeHunst (SMS) nnu
APy eneKkTPOHHW CbOOLLEHWS, KaKTO U Ha CbOTBETHUTE
MeXAyHapoaHW KapTOBW OpraHvM3auuM U CUCTEMHM
onepaTopu 3a Lenute Ha U3nbnHeHve Ha Jorosopa.

(M3m. B cuna ot 02.04.2021 r.) Yenyrute no un. Xl.2 ce
npenocTaBsaT 4Ype3 CbOTBETHUSI OOCTaBYMK Ha MOOWMHK
KOMyHMKauum, kaTo BaHkata He HOCKM OTrOBOPHOCT 3a
Hernory4YyaBaHe UM HEHaBPEMEHHO MOoSlyYyaBaHe Ha TakuBa
CcbobLLeHus, KoraTo Henorny4yaBaHeTo unm
HEHaBPEMEHHOTO MOMyYyaBaHe Ce AbIKaT Ha MPUYUHM,
HamuMpawyn ce Wu3BbH KOHTpona Ha baHkata, kaTo:
npobnemMn B MpeHOcHaTa KOMYHUKAUMOHHA cpeja Ha
CbOTBETHWUTE [OCTaBYMUM HA MOOWIHM KOMYHUKaLWK,
dopcMaxxopHu obcToaTencTea v Ap., KakTo U B cnyvaute
Ha MpeKkpaTsBaHETO Ha [OrOBOPHUTE OTHOLLUEHUS MexXay
BaHkata u“ CbOTBETHWSI [OOCTaBYMK Ha  MOOWMHM
KOMYHMKauunM, CBbP3aHN C NPeaoCTaBAHETO Ha ycnyrute
no un. XI.2 He3aBUCMMO OT NPUYMHUTE 3a NPEKpaTABAHETO
uMm. Yenyrute no un. XI.2 He morat ga ce nonssaTt 4ypes3
MOOUNHM TenedoHHN HOMepa, MNPEHECEHU OT edHa
MobunHa Mpexa B Apyra ocBeH ako baHkaTta e yBegomeHa
cBoeBpeMeHHO oT OnpaBomolleHns abpxaTten/TuTtynsapa



Ha cmeTKaTa 3a M3BbPLUEHNS MPEHOC, KAaTo B TO3W Cry4an
BaHkaTa He HOCM OTIOBOPHOCT 3a HEMoNy4YeHn OT
OnpaBomolleHnss gbpxxarten n/unu Tutynapa Ha cMmeTka
€NeKTPOHHN CbOOLLEHMA M He Bb3CTaHOBsIBA MnaTteHuTe
Takcy 3a cbwuTte. 3a akTuBMpaHe Ha ycnyrata no yn. XI.2
1 3a BCSIKO KpaTKO TEKCTOBO cbobOLeHne (SMS) nnu gpyro
€NeKTPOHHO  cbobLlleHne, nocoyeHo B cblyaTa
pasnopenba, n3npateHo ot baHkaTa, c M3kn4YeHne Ha
cbobueHneTo no 4n. Xl.2.2, ce ABbMKU Takca cbrnacHo
TapudaTa Ha baHkaTa. Jbmkumute Takcu ce cbbupart ot
cmeTka Ha TuTynspa B baHkaTa, nocoyeHa OT Hero, a ako
Nno Hes HAMa JoCTaTbyHa pasnonaraema Hanu4yHoCT — Mo
pefa Ha un. V.6 n un. V.7. OnpaBoMOLLEHUAT AbpxaTen un
TuTynapbT Ha cMeTka crefsa Aa ce MHopMupaT OT CBOS
MobuneH onepaTop 3a Bb3MOXHOCTTA [fa nonyvasaT
KpaTkm TekcToBu cbobweHns (SMS) wnu  pgpyru
€IeKTPOHHM CbOo6LLeHNs 1 B YyxbuHa, kato baHkaTa He
HOCM OTrOBOPHOCT 3a HenomnyyeHu oT OnpaBomoLLeHus
obpxaren n/unu TuTynapa Ha cmeTka CbOOLUEHNUs N He
Bb3CTaHOBSABA NNaTeHUTe TakCcy 3a CblUMTE.

(Otm., B cuna ot 11.07.2020 r.)

(MpegunweH un. XI.10., nam. B cuna ot 06.09.2018 r.)
BaHkaTa wma npaBo pf[a nNpoOMEHs  eQHOCTPaHHO
HacToawmTe O6BLWKM ycrnoBums, BKNYMTENHO U Tapudara,
BKIIIOYMTENHO, HO HE caMo, B CryyauTe Korato ToBa ce
Hanara OT NpPOMsiHa B MPWUIOXMMOTO 3aKOHOAATEeNcTBo,
npomsHa B npakTuknte Ha baHkaTa no npegnaraHeTo Ha
ycnyrmte npegmeT Ha Hactoswwmte O6wm ycrnoBust vnu
npomsHa B creundwukata Ha camuTe YCnyru, Karto
ocurypsia Ha pasnoroXeHne Ha KNneHTUTe CM MpoMeHuTe
ype3 nybnukyBaHeTo MM Ha AbNrOTPaeH Hocuten-
WHTepHeT canmta Ha bBbankata www.postbank.bg npeaun
BMM3aHeTo MM B cuna. OT MOMeHTa Ha BMM3aHeTo VMM B
cuna cbluTe cTaBaT 3agbiDKATENHW 3a CTpaHwWTe no
Horosopa. Korato TutynspbsT e notpebuten no cMucena
Ha 3akoHa 3a NnaTexHWTe YCnyrM 1 NNaTexHUTe CUCTeMH,
BaHkaTa ocurypsiBa Ha pasnonoxeHve Ha Tutynspa wu
OnpaBomMoLLeHNs abpXaTen NPOMEHUTE He MO-KbCHO OT
[Ba mMeceuUa npeau gaTarta, Ha KOATO MPOMeHUTe BNM3aT B
cuna. Ako TutynsapbT/ OnpaBOMOLUEHUAT AbpXaTen He
npuemMa MpeanioXeHnTe MNpoMeHu, TOM MMa npaBo Aa
Bb3pas3u CpeLLly TAX KaTo NpekpaTy JoroBopa B paMKkuTe Ha
ABYMeCeYHMs CPOK Mo MPeAXodHOTO m3peyeHune, 6e3 aa
HOCW OTFOBOPHOCT 3a pas3HOCKM U obeswweTeHns. Ako
TutynapbT/ OnpaBOMOLLEHUAT AbpXaTen He npekpaTtu
Jorosopa no pega Ha Ta3u pasnopefba, cumta ce, ye e
npven npeanoXeHnTe NpoMeHn U e obBbp3aH OT TAX OT
MOMEHTa Ha BMM3aHeTO MM B cuna. baHkata ob6sBsABa
NPOMeHWTE 1 Ype3 NoCTaBsHe Ha MMCMEHO yBeAOMIEHNE B
6aHkoBuTE canoHu. B cnyvanTe, B kouTo TUTYNSAPBT He €
notpebuten no cmucwna Ha 3MYMNC npomeHuTe B Te3un
O6wm ycnoBus BAM3aT B cwunla CMAPSIMO  HEro U
OnpaBoMOLLEHNS AbpXaTen OT MOMEHTa Ha NpMeMaHeTo
um ot baHkaTa, oCBEH ako B CbOTBETCTBUE C PELUEHNETO
3a NPUMEMaHeTo UM UNN B CbOTBETCTBME C MPUITOXMMOTO
3aKOHOAATENCTBO He crneaBa fa BrnesHaT B cuna Ha no-
KbCcHa JaTa.

(MpeguweH yn. XI.11., uam. B cuna ot 06.09.2018 r.)
Korato nmpomeHuTe ca no-6naronpusatHu 3a TuTynsipa u
OnpaBoMoOLLEeHNs  AgbpxaTen, KakTo W  Korato ¢
M3MEHEHMETO ce pasLnpsiBa No B3aMMHO Cbrnacue Mexay
cTpaHuTe obxBaTbT Ha npefgocTaBAHMTE ycnyrn, baHkata
HAMa 3adbibKeHue [a w3npalla yBedoMneHne unu aa
obsiBsBa No APYr HA4YMH U3MEHEHMNETO.

(MpeguweH yn. X1.12., nam. B cuna ot 13.04.2018 r.) Mpwu
npomMsiHa B HopmaTtuBHata ypenba, pernameHTupalla
ypeneHu B Hactosiumute O6GLUM YCNOBWUSI OTHOLLEHMWS!, OT
BN13aHETO B CMa Ha NPOMsiHaTa CbOTBETHO Ce MPOMEHSIT
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N 3acerHatute pa3nope,u.61/| Ha O6wuTe ycnoBsusa, OoCBeH
ako npomMsdAHaTa Kacae gucrno3mTtnBHM npaBHN HOPMU.

(MpeguweH un. XI1.13., u3am. B cuna ot 13.04.2018 r.)
Bcuukn  yBegomneHusi M u3sIBNeHUMS BbB Bpb3ka C
[oroBopa TpsibBa ga Gbaat HanpaBeHW OT CTpaHuTe B
nnucmeHa popma 1 e ce cyutaT nonyveHun, ako no dakc,
E-mail (enekTpoHHa nowia), Ype3 fM4HO AOCTaBAHE UNn
ypes manpallaHe Mo nowarta ¢ obpaTHa pasnvcka, unu c
npenopbYaHa nowa, 4OCTUrHaT 40 aApecuTe Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomolleHusa abpxaTen/ Tutynsapa
Ha cMeTkaTa ToBa e afpechbT, nocoyeH B [lorosopa, a no
OTHoWweHve Ha baHkaTa — agpecbT Ha ynpasrneHue,
onoBecTeH NybnnyHo Ype3 TbproBCkunsi perncTbp.

(MpepaunweH un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHUAT AbpxaTen/TutynapbT Ha cMeTka ce
3agbrpkaBaT [a usnpalaTt yBeAOMIIeHVe 3a HacTbnunu
NPOMEHU B MbpPBOHAYarnHWTe AaHHU, NPEAOCTABEHUN OT TAX
npv MNOAMNMWCBaHE Ha [OroBopa, BKMOYMTENHO 3a BCska
npomMsiHa B CbOTBETHUS agpec, nocoyveH B [loroBopa, B 7-
OHEBEH CPOK OT HACTbNBAHETO Ha CbOTBETHUTE MPOMEHW.
B npoTvBeH crny4dam BCMYKM yBEOOMITEHWS, MOKaHW U Op.
cbobLeHusa no HactoawmTe O6wm ycnosusa u Joroeopa,
e ce cuyatar 3a MNONyYeHU, ako ca WusnpaTeHu Ha
CbOTBETHaTa CTpaHa Ha cTapuvs 1 agpec.

(v3am. B cuna ot 06.09.2018 r.) Korato TuTynspbT Ha
CmeTka w©n  OnpaBOMOLIEHMAT AbpXaTen He ca
notpebutenn no cmucona Ha 3MYTC, Te He moraT ga ce
nososaBaT U Aa YepnAT npaea ot [naea |V Ha 3MYTIC, ot
pasnopenbute, nsbpoenn B un. 67, an. 4 ot 3MYMNC, n ot
pasnopeabute B Hactoawute  O6wWmM  ycnosus,
OTpassBaLly CbOTBETHUTE 3aKOHOBM TEKCTOBE, LMTUPAHM B
HacToswms yun. XI.11, kakTo M He moraT ga aHraxupar
OTroBOpHOCTTAa Ha baHkaTa BbB Bpb3ka C Tesn
pasnopeabu.

(MpegouweH un. XI1.16., nam. B cuna ot 13.04.2018 r.)
TutynsapbT Ha cmeTka U OnpaBOMOLLEHUST AbpXKaTen
MorarT Mo BCSIKO BpeMe fa nosyyaT Konve oT Npunoxmmute
OO6LLUM yCrOBUSI HA XapTUEH UMW APYT ObAroTpaeH HoCUTen
— WHTepHeT canTta Ha BaHkaTta www.postbank.bg.

(MpeanweH un.X1.17., nam. B cuna ot 13.04.2018 r.)
[oroBopbT ce cknw4yBa Ha ObArapckM esvk wu
yBeAOMSIBAHUATA W KOMYHMKaUMsiTa Mexay CTpaHuTe,
M3BbLPLUBAHW MPW  HEroBOTO M3MbIIHEHWE, LWe ce
ocblliecTBsIBaT Ha GbNrapckn eauk.

(MpeauweH un. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypeneHn c¢ O6wwmte ycnoeBus u [orosopa
BbNPOCKU Ce npurnarat pasnopenbute Ha [encTBalloTo
Obnrapcko 3akoHOAATENCTBO.

(MpeguweH un. XI.19., nam. B cuna ot 02.02.2021 r.)
OnpaBoMoOLLEHNAT abpxaTen u/unu TutynapsT Mma npaso
Aa nopgage nucMmeHa xanba go badkata, cBbp3aHa C
M3NbIHEHWE Ha 3adblKeHUsiTa Ha CTpaHuTe Mo
HacToAwwms goroBop. baHkata ce nmpomsHacs no Bcska
noctbnuna xanba B cpok Ao 15 pabGoTHu aHu oOT
nony4yaBaHeTo # kaTo yBeaomsiBa OnpaBOMOLLEHUST
abpxaten wwunn TuTyndpa, B nucMeHa dopma, Ha
XapTUEH HOCUTEN WNU C ENeKTPOHHO CcbobLieHne no
enekTpoHHa nowa. Mo wmskno4veHne, korato baHkata He
MOXe [a Ce npou3Hece B Cpoka MO NPeaxofHOTO
n3peveHvie no He3aBuCeLLM OT Hes MPUYMHK, TS u3npaia
Ha OnpaBoMolLeHWs gbpxaten n/unu TuTynsipa oTroBop,
B KOWTO ACHO MOCOYBa MpuYMHUTE 3a 3abaBaTta, KakTo U
cpoka, B konTo OnpaBOMOLLEHMAT AbpXaten w/wnm
TUTynapbT We nonyyun pelleHneTo . Bue BCMYkK criyyam
CPOKbT 3a MOoNyvyaBaHe Ha pelleHMe He MoXe [Ja
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HagBuwasa 35 pa6OTHVI OHW  OT nMoJiydaBaHEeTO Ha
xanbara. Korato baHkaTta He ce npon3Hece B

npeasnaoeHNTe  no-rope CpoOKoBe, KakKTo U KoraTto
peweHneTo He yaoBneTBopsABa OI'IpaBOMOLLI,eHVIH
abpXxarten n/vnn TuTtynspa, cnopbT MOXe [a ce OTHece 3a

pasrnexgaHe oT [lomupuTenHaTa KOMUCUS 3a NNaTexHu
crnopoBe kbM KomucusTa 3a 3awmra Ha notpebutenuTe,
KaKkTo 1 [0 nomupuTenHute komucum no yn. 182-185 ot
3akoHa 3a 3awmTa Ha notpebutenuTte. AgpechbT Ha
Komucusata 3a 3awmta Ha notpebutenute e: rp. Codums
1000, yn. ,Bpabua“ Ne1, etr.3, 4 u 5. JonbnHuTenHa
MHdopMauus 3a lMomupuTenHata KOMUCUS 3a NNaTexHu
crnopoBe kbM KomucuaTa 3a 3awimTa Ha notpebutenute n
yCnoBusiTa 3a HEMHOTO ce3npaHe e HanuyHa Ha MHTepHeT
cTpaHmuata Ha baHkata — www.postbank.bg, cekuus
.BPBb3KN C KNUEHTU", B HENHWUTE (PUHAHCOBMU LIEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuaTta Ha [lomuputenHarta
KOMMCUSA 3a NnaTexHn cnopose kbM KomucusiTa 3a 3awura
Ha notpebutenute - https://abanksb.ba/pkps/. Tpu
Bb3paXeHUsA, CBbpP3aHU C u3non3saHeTo Ha Kaprtata wu
M3BbpLUEHNTE C Hes TpaHcakummn ce npunara cneumanHis
pen, nocoyeH B cekumsa IX ot HacToswute OOLWwm ycnosus.

Korato cTpaHuWTe He MoraT ga MoCTUrHaT cbriacue Mo
M3BbHCbAEOEH ped, CchnopbT LWe ce oOTHaca 3a
paspellaBaHe npen KOMNETEHTHUS GbIrapcKu CbA.

(Mpeaunwen un. XI.20., nam. B cuna ot 06.09.2018 r.)
HactosawunTte O6wm ycnosusa n Tapudarta Ha BaHkata ca
OOCTBMHN B 6AHKOBUTE CaroHu U Ha ObNroTpaeH HocuTen
— WHTepHeT cTpaHuuarta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHMsATa Ha § 1, 1. 8 ot
HonbnHutenHnTte pasnopeabun Ha 3akoHa 3a nnaTexHuTe
ycnyrmu u nnatexuHute cuctemu. [pu nognuceBaHeTo Ha
OoroBopa TutynspbT 1M OnpaBOMOLUEHUAT AbpxaTen
Jeknapupart, 4e ca 3anosHatuM Wu3UAno C  TAXHOTO
cbabpXaHue B cuna KbM MOMEHTa Ha MoAnucBaHe Ha
HoroBopa u rv npuemat 6e3 Bb3paxeHus.

(Ot™.. B cuna ot 11.05.2020 r.)

(MpeauweH un. X1.22., uam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,He3abasHo nnaiwaHe
no nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (un. 1.19)
we 6bae B cuna 3a Kaptogbpxatenu Ha oebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015 .

(MpeguweH un. 1.9, nam., B cuna ot 13.04.2019 r.)
CuntaHo ot 08.12.2014 r. bBbaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha OeOGUTHM KapTM OT crnedHuTe BMAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsIBaHe Ha A€OUTHM KapTK OT NOCOYEHUTE
BUOOBE, YMTO NNACTUKM Ca M3gageHu npeau Tasu aara,
KaKTO M Npu Npev3gaBaHeTo UM B criyyauTe, npeaBuaeHu
B HacTosWwuTe O6wm  ycnosus, cblMTE  Cce
npensgaBaTt/nogHOBABAT CbOTBETHO kaTo kapTu Debit
Mastercard, Debit Mastercard Business un Debit Mastercard
Gold ¢ HoB Homep u HoB MNH koga.

(MpeguweH un. 111.10, n3m., B cuna ot 13.04.2019 r.)
CuntaHo ot 01.06.2015 r. baHkata npeycTtaHoBsiBa
n3gaBaHeTo Ha AebuTtHn kaptu Mastercard Platinum. Mpu
nogHossiBaHe Ha OebutHu kapTn Mastercard Platinum,
YUUTO MNACTUKU Ca U3AaAeHn Npeau Tasv AaTta, KakTto u
npy npeuvsgaBaHeTo MM B Cchyyaute, npeaBuaeHun B
HacToswmuTe O6Lwmn yCrioBus, cblmnTe ce
npensgasat/nogHoBsaBat kato kaptu Debit Mastercard
World nnn Debit Mastercard Gold, ¢ HoB Homep n HoB MNH
koa. Kaptogbpxatenute Ha Mastercard Platinum, ynnto
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nnacTMkM ca C wu3TMyalla BanuaHocT We 6baar
VMH(OPMUPaHU NpeaBapuTENHO Mo TenedoHa OT CIyXUTEN
Ha baHkaTa 3a npomMsHaTa Ha Buaa Ha gebutHaTa um kapta
Mastercard Platinum u we nmat Bb3MOXHOCT Aa nsbepat
BMOa Ha gebuTHaTa kapTa, B KOATO xemnaaTt ga 6bae
npeunsgageHa, nputexaBaHaTa oT TAX AebOuTHa kapTta
Mastercard Platinum - Debit Mastercard World nnu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTtaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT crnegHuTe BuaoBe — Maestro 1 Maestro EUR, Visa
Electron n Visa Electron USD. [lpu nogHoBsiBaHe Ha
0ebUTHU KapTK OT NOCOYEHNTE BUOOBE, YNNTO NITACTUKM ca
n3gageHv npeau Tasu garta, Kakto U npu npensgaBaHeTo
UM B cnyvaute, npeaBuaeHn B HactoswmTte OO6Lwm
yCroBus, CbLUMTE Ce NogHOBABAT/Mpen3gaBaT KaTto kapTu
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MVH kog.

(Hos, B cuna o1 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
Kaptu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we 6boat wu3gaBaHW, 3aMEHSsHU,
NOAHOBSIBAHW UNW NpensaaBaHy camo Kato be3koHTakTHM
KapTu oT cboTBETHUS BUA,.

(Hoe, B cuna ot 29.07.2019 r.) MNoTBbpxaaBaHETO Ha
cbrnacMeto Ha KapTogbpxaTenss 3a W3NbIIHEHWE Ha
€NeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHamudeH kog, cbrnacHo yn. VIIL3.5,
b6yksa (6), ce npunara cumtaHo ot 29.07.2019 .
MoTBbpPXXOaBaHETO Ha cbrnacueTo Ha KaptoabpxaTens 3a
M3MNbNIHEHWE Ha EeNEeKTPOHHM OUCTaHLUMOHHU onepaumn
npes WHTepHeT nocpegctBom m-Token Postbank,
cbrnacHo 4n. VII.3.5, 6yksa (a), ce npunara cyMTaHo oT
29.07.2019.

HacToswmTe O6wu ycnosus Ha ,HOpobaHk Bbnrapus” ALl
3a u3gaBaHe W u3nonsBaHe Ha [ebutHM kaptm ca
nybnvkysaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nsmeHexnns n gonbnHeHns
B cuna ot 07.06.2021 r.
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