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PeweHun 3a mBoemo ympe

OBLLUM YC/I0BUA 3A OTKPUBAHE, BOAEHE U 3AKPUBAHE HA BAHKOBWU CMETKU HA ®U3UYHECKU IMLIA

1. 06wy pasnopenbu
Mpeamer

HacroswuTe 06wm yci0Bus ypexaaT oTHoWweHuATa mexay ,l0pobank Bbarapus” ALl BnvcaHa
B TbproBckua pernctsbp, EMK 000694749, cbe ceganuiue u agpec Ha ynpasnenue: rp. Codus
1766, CtonuyHa obwwuHa, PaitoH ,Butowa”, yn. ,OkonospbereH nbt” Ne 260, ¢ 6aHkoBa
nuuensua Ne 5-05/1991 r. Ha ynpasuTens Ha Bbarapckata HapoZiHa 6aHKa; KOMMeTeHTeH opraH
npy ocbliecTBABaHe Ha Haasopa — bbarapckata HapogHa 6aHka, e-mail agpec
contact@postbank.bg (no-HataTbk HapuyaHo ,BaHkata”) u kKaneHTUTE — dU3nyeckn anua (no-
HaTaTbK HAPUYaHW ,, TUTYAAP” UAW , TUTYNAPK”, KAKTO W ,,KIMEHT” AU ,KAneHTH”) BbB Bpb3Ka C
OTKPMBAHETO, BOAEHETO W 3aKPUBAHETO Ha BaHKOBM CMeTKM B BaHKaTa (HapuyaHu Cblyio K
»CMeTKN") 1 CBbP3aHUTe C TAX OTHOLWEHUA. OBILMTE YCNOBUA Ca 3a[b/KUTENIHU 33 KNNEHTUTe
1 NpeACTaBNABaT HepasAe/iHa YacT OT AOroBOpUTE 3a GAHKOBU CMETKM, CKAIOYBAHU MeXay
BaHKaTa 1 HeliHWUTe KAMEeHTH — du3nyecku nnua. Mpu HeCLOTBETCTBME MeX/y pasnopestute
Ha HacToAwMTe 06U YCNOBUA U YCNOBUATA, 3a/I0)KEHN B KOHKPETHUTE 0roBOpU 3a 6aHKoBU
CMETKM 1 APYTY CKIOYEHM PAMKOBM AOTOBOPU 3a NNATEXHM YCNYTU (aKo ca HanuLe TakuBa), ce
npunarar pasnopeabuTe Ha CKNIOYEHNTE 0TOBOPY.

HacToAwmTe 06WM ycnoBMA W WHAMBWAYaNHWTE AOrOBOPU 3a OTKPMBaHE Ha CMETKM ce
CKNtOUBAT HA BBArapCKM e3uK, KaTo LANATA KOMYHUKALMA Mexay BaHKaTa U HeMHUTE KANEHTU
BbB BPb3Ka C Te3M O6LWM YCNOBUA W CKNIOYEHWUTE MHAWBUAYANHU AOTOBOPU 3a CMETKU ce
OCbLLECTBABA HA 6bATaPCKM E3UK.

OnpepeneHus

1. (Hoea, B cuna ot 02.08.2021 r., npeauwHa T. V.88) ,CodryepeH TokbH” (,m-Token
Postbank”) e npunosxenune 3a MobuUaHW ycTpoiicTBa (CMapTdOHM) C OnepaumoHHa cucTema
Android nnu i0S, KoeTo c/yKu 3a LenTe Ha HacToAWMTe obLUM YCNoBUA 33 YA0CTOBEPABaHE
MAEHTUYHOCTTa Ha TUTYNAPA M 3a NOTBBPKAABAHE Ha CbINIACMETO My 33 M3MbAHEHME Ha
€N1eKTPOHHU AMUCTAHLMOHHM NNATEKHM Ofepauuu 3a 3annallaHe Ha KOMYHa/HU yCayru,
n3BbPLEHN upe3 basosaTa GYHKUMOHANHOCT Ha cucTemaTa Ha baHKaTa 3a eNeKTpoHHO
6aHkoBO obcnyxBaHe ,WHTepHeT 6aHkupaHe” (,e-Postbank”), KakTo 1 3a M3NbAHEHMe Ha
€1eKTPOHHM [MCTaHLMOHHU NAATEXHU U HENaTeXHW OnepaLyi U3BbLPLIEHU Ypes YcayraTta
,OnrMTanHa 30Ha 3a ekcnpecHo 6aHKkupaHe”. AKTMBMpaA Ce MO WcKaHe Ha TUTynapa upes
Ycnyrata ,WHTepHeT 6aHkupaHe ,e-Postbank”, BkniouutenHo wu upe3 6asosata W
dYHKUMOHaNHOCT. [loCTbn A0 MPUNOKEHMETO Ce Ocurypssa C onpefeneH ot Tutynsaps
MepcoHaneH ugeHTudmKaumoHen Homep (MNH) 3a CodTyepeH TOKbH WM ¢ BUOMETPUYHM
AAQHHU  (AUYHU OQHHU, CBbP3AHU C (PUIUYECKU, (PU3UOMOUYHU UAU  M0BedeHYecKu
Xxapakmepucmuku Ha K; , peaucmpup 8 pesy Ha cneyug@u4yHo mexHu4ecKo
o06pabomeate Ype3 8b3IMOXHOCMUME HA OMePayUOHHAMA CUCMEMA HA M0A38GHO MOBUAHO
ycmpolicmeo (mpbcmoe omneyamvuK, AUUESO PA3Mo3HABAHE), KOUMO [10380/196am unau
nomewvpxioasam Hezosama buomempu4Ha udeHmupukayua). YCNoBUATa 3a UHCTaNUPaHe 1
nsnonsBaHeto Ha CodTyepHua ToKkbH ,m-Token Postbank”, KakTo M 3apgbakeHuATa Ha
TUTyNApA BbB BPb3KA CbC CUrYPHOCTTa Ha COPTyepHUA TOKBH, ce ypexaaT oT O6lwuTe ycnosua
Ha ,lOpobaHk bbarapua” ALl 3a eneKkTpoHHO 6aHKoBO obcnykBaHe ,MHTepHeT 6aHKnpaHe” 3a
VHAMBUAYANHU U KOPMOPATUBHU KNWEHTU, NYGAMKYBaHW Ha MHTEPHET CTPaHMLATA Ha BaHkaTa
Ha agpec: www.postbank.bg, kakTo 1 npefocTaBeHn Ha pa3nonoXKeHne BbB BCEKU HEMH opuC.

2. (Hosa, B cuna o7 02.08.2021r.), p »€-P k“—ycnyra, npegocraBaHa
oT baHKaTa, 3a OT/janeyeH OHNaH JOCTbN 0 NNATEXHN CMETKU U APYTU NPOAYKTU U YCAYTH,
npesjocTaBAHM OT BaHKaTta U 3a MHULMUPAHE U U3MBAHEHUE HA €NEKTPOHHU AUCTAHLIMOHHM
NAaTeKHU U HeMNaTeXxHU onepauum, cbrnacHo O6wmTe ycnosua Ha baHKaTa 3a eNeKTPOHHO
6aHKoBO obcyksaHe ,MHTepHeT 6aHKkuMpaHe” 33 UHAMBMAYANHU U KOPMNOPATUBHU KINEHTU
ny6AnKyBaHM Ha WHTEPHET CTpaHMuaTa Ha baHKaTa Ha agpec: www.postbank.bg, kakto n
npesiocTaBeHu Ha PasnosoXeHNe BbB BCEKM HeUH opuc.

3. (Hoea, B cuna ot 02.08.2021r.) ,MepcoHannsmpaHo cpepctso 3a curypHoct” (MNCC) —
[ONbAHWUTENEeH cnocob 3a MAEHTUdMKALMA NPK NON3BaHe Ha ycayrata ,JurutanHa 3oHa 3a
eKkcnpecHo 6aHkupaHe” (8 0ombsHEHUe KbM OCHOBHUA C€rocob 3a udeHmuukayus - ¢
debumHa, kpedumHa unu npednaameHa kapma, uzdadeHa om baHkama u MAH koda Kbm Hes)
ype3 CodTyepeH TOKbH, EAAHOKpPATEH KOA MONYYEH Ype3 KPaTKO TEKCTOBO cbobuieHue (SMS)
WM aBTOMAaTUYHO [NacoBo obaxpaHe Ha mMobuneH TenedpoHeH HOMep) MpejoCTaBeH Ha
BaHKaTa CbrnacHO [JOroBopa 3a CMeTKa, KeanuduumpaH enektpoHeH noanuc (KEM)
(enekmpoHeH nodnuc no cmucvaa Ha 4a. 3, m. 12 om Peznamenm (EC) Ne 910/2014 Ha
Esponelickua napnameHm u Ha Cbeema om 23 t0au 2014 200uUHA OMHOCHO eneKMpPoOHHamMa
[ b A U ydocmosep me ycayeu npu  eneKMPOHHU MPAHCaKYUU Ha
8bmpewHus nasap u 3a ommaHa Ha Aupekmuea 1999/93/E0 (,PeznameHm 910/2014")) wan
KOMBUHaLWA OT 1Be MM NoBeve OT M3bpoeHuTe.

Il. Pernctpayma Ha Gpusnyecku 1Mua KaTo KNMeHTU Ha baHkaTta

(M3m., B cuna ot 06.09.2018 r.) Mpu ycTaHOBABAaHETO Ha OTHOWeHMA ¢ BaHKaTa Mo nosog,
OTKpMBaHe Ha CMeTKa, KIMeHTUTe NonbasaT GOPMyNAp 3a PErncTpaLma, KaTo 3a AeknapupaHe
Ha HEBEPHW [aHHW W OBCTOATENCTBA B HETO HOCAT HaKasaTe/Ha OTFOBOPHOCT CbINAcHO
HakasatenHusa KoAeKc. KnueHtute ce nernTummpat ¢ HﬂKOﬁ OT cneaHuTe AOKYMEHTU 3a
CaMO/IMYHOCT:

1.1.1  3a 6barapcku rpaxaaHu:

11.11.1.1. JlnuHa Kaprta;

11.1.1.2. CBupeTencTso 3a ynpasneHue Ha MIC;

11.1.1.3. MacnopT, AMNAOMaTUYECKM NACMOPT, CyKebeH NacnopT, MOPALLKM NacnopT, BOEHHA
KapTa 3a CaMO/IMYHOCT, BPEMEHEH MacnopT, CyKeGeH OTKPUT IUCT;

1.1.2.  3au4yKAecTpaHHM rpaxaaHu:

11.1.2.1. [loKyMeHT 3a CaMONUYHOCT, U3aazeH ot Penybavka bbarapus;
11.1.2.2. YyxaecTpaHeH Uan MexayHapoaeH AOKYMEHT 338 CAMOJIUYHOCT.

CbrnacHO M3UCKBaHMATA Ha 3aKOHa 33 MepKUTe cpelly M3NMpaHeTo Ha Mapu KAUeHTUTe
npeAoCTaBAT KOMKWe OT JOKYMEHTa 38 CAaMO/IMYHOCT, 3aBepeHo ¢ Hagnuc ,,BapHo ¢ oerMHana”
unnoanuc.

(M3m., B cvna ot 21.12.2018 r.) BaHKaTa Moe A3 U3NCKBA U Apyra UHPOPMaLUA U AOKYMEHTU
CbrNAcHO AeiCTBaLLOTO 3aKOHOAATENCTBO, BKNIOUYMTE/THO, HO HE CamOo, OdULNANEH AOKYMEHT,
yA0CTOBEPABALL Abp)KaBaTa Ha NOCTOAHHO NpebuBaBaHe 1 aapec, MHGOPMALMA U AOKYMEHTH
OTHOCHO /IbP)KaBUTE, Ha KOMTO IMLIETO € MECTHO 3a AaHbYHM Lenn, AaHbYHNA HOMEP 3a BCAKA
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OT Te3n AbpiasW, NpodecroHanHaTa AEHHOCT Ha NMLETO, LenTa M Xapaktepa Ha
B3aMMOOTHOLIEHNATA ¢ BaHKaTa 1 Apyru.

(M3m., B cnna o1 21.12.2018 r.) OTKPMBAHETO Ha CMETKA Ce U3BbPLUBA CAMO JIMYHO OT TUTYNApA
1 He Moxe Jja 6bAie U3BBLPLIEHO OT /INLe, OTKPMBALLO CMETKA B N0/I3a Ha TPETO /IULLE, OCBEH
aKo B ,0roBopa 3a CMeTKa He e YroBOpPeHO M3PUYHO Apyro. B Tesu cayyaun, Npu peructpupaqe
Ha TPETO /L KaTo KAMEHT Ha baHKaTa 1 Npu OTKpMBaHe Ha CMETKa B 0133 Ha TPETO /nLie ce
npe/AcTaBA AOKYMEHT 3a CAMOJIMYHOCT Ha OTKPUBALLMA CMETKATA, KaKTO M KOMKUE OT AOKYMEHT
33 CaMO/IMYHOCT Ha TpeToTo nue (TuTynap). CMeTKa, OTKPUTa B MON3a Ha TPETO Auue, ce
6710KMpa 3a pasnopexaaHe, AOKATO IMLETO, B YUATO Non3a Ta e oTkpuTa (TuUtynap), He Gbae
naeHTUdULMPaHo OT baHKaTa No pe/ia Ha NPU/IOKMMOTO 3aKOHOAATENICTBO.

(Hoea, B cna o1 20.08.2017 r.) KAIMEHTBT e AnbiKeH Aa npesocTass Ha baHkaTa nHdopmaums,
AAHHU M JOKYMEHTU, KOUTO 0 UAEHTUGULMPAT HEABYCMUCAEHO UAW CE U3UCKBAT CbIIACHO
n/vnu BBB BPb3KAa C [EWCTBALLOTO 6BLArAapCKoO 3aKOHOAATENCTBO (B T.u. yKasaHUATa Ha
AbPXKABHWA OPraHW/MHCTUTYUMM B Tasu Bpb3ka). baHkata uMma npaBo fa CbxpaHasa
MHbOPMaLMATa, JAHHWUTE U JOKYMEHTUTE B HOPMAaTUBHO YCTaHOBEHUTE CPOKOBE.

an npomsaHa B MH¢OpMaLLMﬂTa, AAHHUTE UM AOKYMEHTUTE, NpeaoCTaBeHU Npu yCTaHOBABaHe
I/I/I/II'IM no Bpeme Ha OTHOWeHuATa ¢ baHKaTa, KIMEeHTLT e AnbKeH Aa ysegomu baHkaTta 3a
npomaHata B 7-pHeBeH CPOK OT HacTbneaHeTo nwu Aa " npeacTaey  CbOTBETHUTE
AOKaSaTEﬂCTEa/ADKyMEHTM 3a HeA.

(M3m., B cuna ot 22.11.2023 r.) Mpu nomckBaHe OT cTpaHa Ha BaHKaTa, U3npaTeHo no peaa Ha T.
XI.4. u/unn Xl.4a. oT HacToAWWMTE OBLUM YCIIOBUA, KIUEHTBT € ANbXKEH Aa M NPeA0CTaBU IMYHO
B odu1C Ha BaHKaTa, UM MO Apyr yKasaH oT baHKaTa HauMH, B eJHOMECeYeH CPOK, aKTyasHu
AaHHW, MHGOPMALUA U/MAN JONBAHUTENHU AOKYMEHTU UAW A3 NOTBBPAW aKTYasHOCTTa Ha
AaHHWTe, IOKYMeHTUTe 1 MHHOPMALMATA, C KouTo baHKaTa pasnonara 3a Hero.

(M3m., B cuna ot 20.09.2023 r.) BaHKaTa MMa NPaBo fa OTKaxKe a perncTpupa pusnyecko nuue
KaTO KNMEHT 1 A3 OTKPUE HA HErOBO MMe CMeTKa 6e3 ja N0co4YBa MOTMBM 3a OTKA3a C1, OCBEH B
cnyyaid, 4e GU3NYECKOTO /INLe XKenae Aa OTKPUe NnaTekHa CMeTKa 3a OCHOBHM OmepaLuu
(NCOO0). B nocneaHus cnyvait baHkata MMa MPaBoO 3 OTKAXKE OTKPUBAHETO Ha MiaTeHa
CMeTKa 3a OCHOBHM OMepaLyi CaMo Ha OCHOBaHWATA, MOCOYEHW B 3aKOHa 33 MAaTeXHWUTe
ycnyrv u nnateskHute cuctemu (,3NYMNC) u 0cTaHaNOTO NPUNOKUMO 3aKOHOAATENCTBO.

(Hosa, B cvuna ot 20.09.2023 r.) C nojasaHe Ha MCKaHe 3a oTKpuBaHe Ha MCOO, KAMEHTLT
AeKknapupa, 4Ye e 3anosHaT c obcToATenctsoto, uye baHKkaTa Moxe Ja nposepABa
AEeKnapupaHuTe OT Hero OBCTOATENCTBA, KaKTO WM BCWUYKM ApYrM OBCTOATENCTBA, MMalLm
OTHOLLEHWe 33 B3eMaHe Ha pelleHue 3a CKNloUBaHe Ha JOroBop 1 3a oTKpuBaHe Ha MNCOO nnn
33 NpeKpaTABaHe Ha CbLUMA, Ype3 NPOBEPKU B perucTpu Ha BHB, KaKTo U Ha APYTY AbpPKaBHU
OpraHu, WHCTUTYUMM W yupexpaeHusa, B ToBa uucno HAM, HOW, MwuHuctepcTBo Ha
o6pasosaHueTo n Apyru. C noaaBaHe Ha UCKaHe 3a OTKpUBaHe Ha NMCOO, KAUEHTHLT AeKkNapupa,
Ye e 3anosHaT ¢ obcToATencTBOTO, Ye BaHKaTa Moxe fa M3UCKBA OT HEro AOKYMEHTH,
yA0CTOBEpPABALUM AeKknapupaHuTe obcroaTenctsa. B cayyait ye no MCOO nocTbnear cpeacTsa
OT TPY/A0BU Bb3HArpaxaeHNa/neHcn, NOMoLLM 1 obesLueTeHnA No COLMANHOTO OCUrypABaHe
1 COLMANHOTO NOANOMAraHe/CTUNEHANN 33 YHEHWULM, CTYAEHTU U OKTOPAHTH, KbM CMETKaTa
ce npunarart ycnosuaTa no ya. 120a ot 3MYMC.

(Hoea, B cuna ot 16.07.2018 r.) OTKPUBAHETO Ha CMETKa Ce U3BbPLUBA CAMO JINYHO OT TUTYAApPA
WA OT nLEe, OTKPMBALLO CMETKA B MO/I3a Ha TPETO MLE MO TouKa Il.4. u He moxe Aa 6bae
M3BBLPLLEHO OT MbJIHOMOLLHMK, OCBEH aKO HE € YroBOPEHO APYro, KaTo B TO3u cyyail baHkata
npuema camo CleHUTE MbAHOMOLLHN:

1) MbAHOMOLLHO C HOTapWaNHO YA0CTOBEPABaHE Ha MOAMUC UM HA NOANUC U CbAbPXKaHUe,
3aBepeHo oT (a) 6barapcku HoTapuyc cnea mecel, mait 2016 r. uau (6) 3aBepeHo 8 Gbarapcko
AVNIOMATUYECKO UM KOHCY/ICKO MPe/CTaBUTENCTBO B YYKOUHA 1 NpescTaBeHo B baHKaTa 3a
MbpPBU NBT B CPOK A0 1 (e4Ha) roanHa OT AaTa Ha 3aBepABAHETO My;

2) MbAHOMOWHO MO HewH obpasel, MOAMNMCAHO €AHOBPEMEHHO OT YMbJHOMOLWMTENs U
YNbAHOMOLLEHOTO NINLLE NPEA, HEUH CYXKUTEN;

MbAHOMOLLHOTO ClesBa fja CbAbPKA U3PUYHO BONEU3ABNEHNE 33 OTKPUBAHE Ha CMeTKa U ce
NpeAcTaBA OT MbJHOMOILHMKA B OPWUMMHaN, 3aefHO C BajUAEH [IOKYMEHT 3a HerosaTa
camo/nmnyHocT. baHKaTa ma NpaBo Ja NoMcKa Aa NONY4YM U3PUYHOTO MUCMEHO NOTBBPKAEHNE
Ha Ba/IMAHOCTTA HA Mb/IHOMOLHOTO OT YMTb/IHOMOLLUTESIA, aKO TO HE @ NOANMCAHO Npes HenH
CAYKUTEN, KaKTO M A3 U3BBPLUM NPOBEPKA Ha MbIHOMOLLYHOTO B PErMCTPU, 4O KOWTO MMa
pernameHTMpaH AocTbn. BaHkaTa Mma NpaBo Aa OTKae Aa npueme MbAHOMOUHO NpU
HeCbOTBETCTBME C U3UCKBAHUATA 1 3a PaboTa C MbJIHOMOLLHM, KaTo, HO HE CaMO: aKo MO HeliHa
npeLeHKa 06XBaTbT Ha NPe/ACTaBUTeHATa BACT HA YTbJHOMOLLEHOTO /L He e AeduHMpaH
ACHO U HeIBYCMUC/NIEHO; KO B Mb/IHOMOLLIHOTO € YrOBOPEHO YC/I0BME 3a NpeKpaTABaHe NpasaTa
Ha Mb/IHOMOLLHKA U/IN YCI0BYE 33 U3Mb/IHEHME, KOETO @ M3BBbH KOHTPOIA M AW aKo MO HeltHa
npeueHKa cb3jasa 3aTpyaHeHNA N3BbH 06MUAtHOTO 3a OTKPUBAHE UM 0BCANYKBaHE Ha CMETKa;
aKo He MOXe fJa NpoBepu MbIHOMOWHOTO B CbOTBETHWUTE PErMCTPU, [0 KOUTO WUMa
pernameHTMpaH AOCTBM; aKO He MOXeE [a MOMYYM W3PUYHO MUCMEHO MOTBbPKAEHWE 3a
BA/NNAHOCTTA HA MbIHOMOLLHOTO OT YMbAHOMOWMTENA; NPU CbMHEHUE 33 PEOBHOCTTA Ha
MbJHOMOLLHOTO WAV 338 HENPaBOMEPHM AeHCTBUA UK APYro NOA0GHO.

IIl. BupoBe 6aHKOBM CMETKM, OTKPMBAHK OT BaHKaTa Ha pU3UYECKM MLa

(M3m., B cuna ot 06.09.2018 r.) BaHKaTa OTKPWBA M BOAW CMETKM Ha GU3MYECKM MLa B MECTHa
W YyKAECTpaHHa BanyTa, cnassaiikv pasnopeabute Ha Hapeaba Ne 3 Ha BHB 3a ycnosusaTa u
pesa 3a OTKPMBaHE Ha MAaTeXKHU CMETKW, 33 U3MbAHEHWe Ha NAATeXHW onepauun U 3a
W3MoN3BaHe Ha NAaTeXHWU WHCTpymeHTM (“Hapesba 3“), 3MNVYMC, 3akoHa 3a KpeauTHWUTE
MHCTUTYUMM M OCTaHaNUTe MPUAOMMMMW pasnopeaby Ha GbArapcKoOTO 3aKOHOAATENCTBO U
HacToALMTe 06K YCAOBUA.

baHKaTa OTKpMBa cnegHUTE BUAOBE CMETKMU Ha d)l/IBW-lECKl/I nua:

111.2.1. pasnnawatenHn CMETKM - 3a CbXpPaHEHWEe Ha Napu, N1aTUMK Ha BUXAaHe 6e3 cpok 3a
npesu3BecTVe OT KNMeHTUTe A0 baHKaTa, KaKTo M 3a U3BbPLIBAHE Ha NATEXHN OnepaLmm v ¢
Bb3MOXKHOCT 3a U3/aBaHe Ha febuTHa KapTa;

111.2.2.  (M3m., B cuna ot 20.09.2023 r.) MCOO — 3a cbxpaHeHUe Ha Napu B NeBOBE WU
npegocTaBaHe Ha ycayrm no un. 118 ot 3NYNC;

1.2.3.  (M3m., B cuna ot 20.09.2023 r.) 4ENO3UTHU CMETKM - 33 CbXPaHEHWE Ha Napw, N1aTUMK
Ha onpepjeneHa fata (nagex), WAM Npu APYrM NpeBapuUTENHO [OTOBOPEHM YCNO0BMA 3a
nnalwaxe;

111.2.4.  (M3m., B cuna ot 14.09.2019 r.) CNECTOBHM CMETKM - 32 CbXpaHEHWE Ha Napw, NAaTMMm
Ha BUXJaHe 6e3 NpeuU3BecTUe, KaKTO 1 B CyYaii Ye e U3PUYHO AOTOBOPEHO MEXAY CTpaHuTe,
33 M3Mb/IHEHWE Ha NNaTeXHU ONepaLMm 1 C Bb3MOXHOCT 3a U3/laBaHe Ha AebUTHa KapTa;
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111.2.5.  (Hosa, B cuna ot 20.08.2017 r., u3m. B cuna ot 07.07. 2022 r.) CMETKM 3a ENEKTPOHHU
napy — 3a CbXpaHeHMe Ha M3aaAeHn oT baHKaTa eNleKTPOHHM Mapu, KOMTO MoraT Aa 6baat
NON3BaHM 33 U3BBLPLUBAHE HA €NEKTPOHHM NAATENHM ONEPaLyM, BKAIOYUTENHO NOCPEACTBOM
npeannaTteHa Kapta. baHKaTa BOAW CMETKM 3a eNeKTPOHHM Napy B /IeBa, a NpU M3pUyYHa
[IOrOBOPKA MeX/y CTpaHuTe — W B Apyra BanyTa.

BbaHkaTa moxe aa OTKpUWe u Apyr BUA, CMETKa, OCBEH ONMUCaHUTe No-rope, Npu npeasapuTtesiHo
AorosapaHe Ha yCN0BUATA C KINEHTa.

(M3m., B cuna ot 06.09.2018 r.) KOHKpeTHUTE YC/I0BMA MO CMETKaTa ce yroBapsT B LOroBOpa 3a
6aHKoBa cmeTka mexay baHkaTa 1 kaveHTa. Mo Bpeme Ha AeHCTBUETO HA AOrOBOPa KAUEHTBT
MMa npaBo Npu MoOWCKBaHe Aa MO/JY4M YCNOBMATA Ha AOTOBOPA, KaKTO W NpejBapuTenHaTta
nHpopmauuma no un. 60 ot 3MYMC Ha xapTUeH UK APYT AbATOTPaeH HOCUTEN.

IIA. CbBMECTHM CMETKMN

(Hosa, B cuna ot 20.08.2017 r.) BaHKaTa OTKpUBa M BOAU CMETKM C TUTYNAP ABE UK noseuye
MbAHONETHU W AeecrnocobHM GU3NUECKM LA (CBTUTYIAPK), KOUTO 3a LieauTe Ha HacTOALMTe
06wy ycnosua, ce Hapuyat ,CbBmecTHU cmeTkin”. MICOO M cmeTKa 3a eNeKTPOHHM Napu He
MoraT Aa ce OTKPUBAT KaTo CbBMECTHU CMETKM.

(M3m., B cna ot 04.10.2021 r.) baHkaTa oTKpuBa CbBMECTHA CMETKa Bb3 OCHOBA Ha CK/IOYEH
NUCMEH /10TOBOP 3a OTKpPMBaHe U BoAeHe Ha CbBMeCTHa CMeTKa, MOAMMUCAH IMYHO OT BCUUKM
CbTUTYNAPU Ha CbBMECTHATa CMETKa, OCBEH aKO He e YroBOPEeHO Apyro, Kato B TO3W CAy4ait
CLTUTYNIAP MOXe Aa YMb/IHOMOLLUM APYT CbTUTYNAP 33 OTKPMUBaHe Ha CbBMeCTHa CMeTKa, Npu
cnasBaHe Ha U3UCKBAHMATA NO TOYKa |1.8. OT Te3n 06LM YCNoBUA. BCEKM OT CbTUTYNAAPUTE MOKE
fla ce pasnopexia CaMOCTOATENHO C LAnaTa pasnonaraema HasuyHOCT no CbBMecTHaTa
cmeTKa, 6e3 Ja e HeobXOAMMO CbIIACMETO Ha OCTaHANWUTE CbTUTYNAPW. M3BBLPLIBAHETO Ha
ornepauun 1 pasnopekaaHeTo cbe cpeAcTaTa no CbBMECTHaTa CMeTKa CTaBa CaMOCTOATE/THO
OT BCEKM OT CbTUTYNAPUTE B CbOTBETCTBUE C YTOBOPEHOTO B KOHKPETHWA A0rOBOP 33 CMETKa.
MocneanuuTe OT A@ACTBUATA HA BCEKM OTAE/EH CHTUTYNAP 06BBP3BAT BCUUKM OCTaHaNN.

(M3m., B cuna ot 04.10.2021 r.) 3aABABAHETO HA MIATENKHU MHCTPYMEHTM 3@ OTAANIEYEH JOCTbN
0 CbBMECTHaTa CMETKa (nnaTexHU KapTu, MHTepHeT 6aHKupaHe, MobunHo 6aHkupaHe v 4p.),
KaKTO M Ha BCAKAKBM YC/YrY, NpeAiaraHn KbM CbOTBETHUA BUZ CMeTKa CTaBa Ypes U3PUYHOTO
BO/IeM3ABNEHWE (MOANUCBAHE HA CbOTBETHUTE AOKYMEHTM) HA BCUYKM CbTUTYAAPH.

(M3m., B cna o1 04.10.2021 r.) Mo CbBMECTHU CMETKM BaHKaTa npeAoCTaBsa NAaTEXHUTE YCyrv
33 CbOTBETHUA B, CMETKA, ONMCaHM B HAaCTOALLMTE O6LLM YC/I0BUA, OCBEH aKO He € 0r0BOPEHO
Apyro B Aorosopa 3a CbBMeCTHa cmMeTKa.

(M3m., B cuna ot 04.10.2021 r.) Mo CbBMeCTHAaTa CMETKa MoraT 4a NocTbneaT cymu 8 6poit unm
6e3KacoBo, KaKTO Ha UMETO Ha BCUYKM CTUTYNIAPU Ha CMETKATa, Taka ¥ Ha UMETO Ha BCEKM euH
OT TAX.

BaHKaTa He HOCM OTFOBOPHOCT 3a OTHOLUEHUATA MEX/AY CbTUTYNAPUTE MO NOBOA U BbB BPb3Ka C
nnaTexHu onepauuy no CbBMeCTHaTa CMeTKa, HapeieHu OT KOWTO 1 fJa e oT Tax. baHkata
M3NbAHABA HapeAeHUTe MaTeXHU Onepauuu Mo peja Ha TAXHOTO MOCTbMBaHe. AKO
Hapex/aHuATa, AafeHN OT eAWH OT CbTUTYNApWUTE MPOTUBOPEYaT MU Ca HECbBMECTUMM C
HapexjaHe, A3AEHO OT APYyr CbTuTynap, BaHkata MMa npaBo Ja OTKaMe fa MU3NbAHU
Hapex/JaHnATa A0 OTCTPaHABaHE Ha MPOTMBOPEYNETO.

(M3m., B cuna ot 16.07.2018 r.) TpeTo nMue MMa NPaBo Aa ce pasnopexaa CbC cpeacTsaTta no
CbBMecTHaTa CMeTKa, Camo akKo € HaZ/IeXHO YMbAHOMOLLEHO, CbINACHO W3UCKBAaHUATA Ha
BaHKaTa no To4Kka V.22 u cn. OT Te3n 06LM YCA0BUA, OT BCUYKW CbTUTYAAPU 33€4HO.

B cnyyait ye coTUTYNApUTE KenanT Aa 406aBAT HOB U/MAK Aa OTTErNIAT CbLIECTBYBALL CbTUTYAAP,
KaKTO U la NPOMEHAT HauMHa Ha pasnopexaaHe CbC CMEeTKaTa, A0roBOPbT Ce Npekpatasa U
CbBMecTHaTa CMeTKa ce 3akpusa. CKNlOYBa Ce HOB [OrOBOP U Ce OTKpuBa HOBa CbBMeCTHa
cmeTKa.

CbTUTyNApUTE MoraT fja 3akpuAT CbBMeCTHaTa CMeTKa M la NPeKpaTAT 40roBopa 3aefjHo Uau
CaMOCTOATE/HO B CbOTBETCTBUE C YTOBOPEHOTO B KOHKPETHUA [OrOBOP 3a CbBMECTHA CMeTKa.
3a 3akpuBaHe Ha CbBMeCTHa CMeTKa ce NpunaraT ycnosuaTa Ha pasgen VIl ot HacToAwmTe 06Lm
ycnosus.

(M3m., B cna ot 16.07.2018 r.) Mpy CMBPT Ha KOMUTO M Aa € OT CbTUTYNAPUTE, CYNTAHO OT
MOMeHTa Ha yBeAomABaHe Ha baHKaTa 3a ToBa, OrOBOPbBT Ce MpeKkpaTABa, a CbBMECTHaTa
cmeTKa ce 610kMpa. baHKaTa pasnpeaens HasuuHWTe cpeAcTBata no CbBMeCTHaTa CMETKa
(cnen, npucnagiaHe Ha Ab/KAMM, HO He3amn/iaTeHWM TaKCU M KOMMCUOHM) Ha TONKOBA PaBHU
AANOBeE, KONKOTO Ca CbTUTYNApUTe no CbBMecTHaTa cMeTKa. baHKkaTa M3nnala cboTBeTHUTE
[AANOBE Ha NPEXWUBENWUTE CbTUTYNAPW, @ Aena Ha MOYUHANMUA CLTUTYNAP ce M3nnawa Ha
HerosuTe HacieAHULUM CbrnacHo T. V.29 oT HactoawmTe obwm ycnosus. baHkata He Hocu
OTrOBOPHOCT CMPAMO HACNeJHULMTE Ha MOYMHANWA, aKo Npeau Ja 6Gbae yBeAoMeHa 3a
HacTbMuAaTa CMbPT Ha CbTUTYIAPA € U3Mb/IHWAA NNATEXHO HapeXaaHe Ha ApYr CbTUTYAAP UAn
Ha ApYro HaJ/IeXXHO OMPaBOMOLLEHO 3a TOBa /IMLLE, CbINACHO WU3UCKBaHMATA Ha BaHkaTa no
TouKa V.22 1 cn1. oT Teau o6y ycnosus. Cneg usnnalare Ha ganosete CbBMeCTHaTa CMeTKa ce
3aKpuBa.

BcekM OT CbTUTYNApUTE e CONMAAPHO OTFOBOPEH 3a BCUYKM 3afb/KeHMA KbM bBaHkata,
npousTMyYaLLm oT [lorosopa A0 MbAHWA UM pasmep, B TOBa YUC/O, HO He Camo, 3a 3an/iallaHe
Ha ycTaHoBeHWUTe B Tapudata Takcu 3a OTKpUBaHe, 06C/yKBaHe U 3akpuBaHe Ha CbBMeCTHaTa
CMETKa, KaKTO M 3a M3BbplIBaHE Ha oOnepauunm No Hea. B cnyyait ye cubTuTynAp e
KpeauTonony4aTen WAM MOPBLUMTEN NO JOrOBOP 3a KPeAMUT, CKaloueH ¢ bBaHkaTta, npu
HenoracABaHe Ha 3ab/KEHNATA N0 KpeanTa B COOKOBETE 1 YCNI0BUATA Ha CbOTBETHUA A,0rOBOP
3a KpeaumT, Ha ocHoBaHMe un. 21 ot Hapeaba 3 baHKaTa Moxe Aa NPUCTBNU KbM CbbUpaHe Ha
B3eMaHMATa C1 A0 MbAHWUA Pa3mep Ha HaJIMYHKTe cpeAcTea No CbBMECTHATa CMeTKa, 3a KOeTo
c noanuceaHe Ha [loroBopa CbTUTYAApUTE AaBaT U3PUYHOTO CU Cbracue.

B cnyuait Ha HanaraHe Ha 3anop BbPXy CMETKUTE B BaHKaTa Ha KOWTO W Aa € OT CbTUTYAApUTE,
BCUYKM CLTUTYAAPW Ca CONMAAPHO OTFOBOPHM [0 pasmMepa Ha HanW4yHUTe cpeacTsa no
CbBMecTHaTa cmeTKa. CYMTaHO OT NOCTbMBaHE Ha 3aMoOPHOTO CbobleHne, CbBMeCTHaTa cMeTKa
ce 610KMpa 3a M3BbBPLUIBAHE Ha NOCAEABALYM WU3XOAALLM NAATEXHU OnepaLuu, Kato uanata
HannMyHocT No CbBMECTHaTa CMETKa CNYXKM 3a y/A0B/IeTBOPABAHE Ha Ha/IOXeHNA 3anop, OCBeH
aKo B 3aMOPHOTO CbOBLIEHWE M3PUYHO He e MOCOYEeHO APYro, 3a KOeTo, C MOoANuUCcBaHe Ha
[lorosopa, CbTUTYNAPUTE AaBaT CBOETO N3PUYHO ChIacue.

111B. MpexsbpasAHe Ha cmeTKa

BaHKaTa npefocTaBA Ha KAMEHTUTE yCiyra MO MPeXBbp/AHE Ha MiaTexHa CmeTka
(pasnnawarenHa u MCOO), KOraTo NAATEXHWUTE CMETKM Ca BOAEHM B €[jHa W CbLLa BanyTa npn
Apyra 6aHKka 8 Penybavka Bbarapus.

MHpopmaLyma OTHOCHO pe/ia, YCI0BMATa M CPOKOBETE 33 NPEXBBLPAAHE Ha NiaTeXHa CMeTKa ca
NOMECTEHU Ha AbATOTPAaeH HOCUTEN — MHTEPHET CTpaHuuaTa Ha GaHkaTa www.postbank.bg,
KaKTO U e Ha/IMYHa Ha XapTUeH HOCWUTEN NPY NOUCKBAHE BbB BCEKM K/IOH Ha 6aHKaTa.

11IB.U3Mm., B cuna ot 30.06.2025r. IMCTaHLLMOHHO OTKPUBAHE Ha CMETKMU Ha GU3MUYECKU nua
(M3m., B cna o1 30.06.2025r.) BaHKaTa NpefoCTaBs Bb3MOMKHOCT 338 AUCTaHLMOHHO OTKpUBaHE

Ha onpeaeneHn BnaoBe CMeTKKU, KOUTO Ca cneunanHo o0603HayeHu B JIuxseHus v 6loneTuH 3a
¢VI3VI"|€CKM Mua, 3aeHO C yCNoBUATA NO TAX, NO €4UH OT CNeAHUTE HAYUHU!
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111B.1.1.1.(M3m., B cuna ot 30.06.2025r.) Ype3 cuctemata Ha baHKaTa 3a eNeKTPOHHO 6aHKOBO

obcnyxsaHe ,MHTepHeT 6aHKkupaHe, cbrnacHo O6WM YCNOBMA 3a €NeKTPOHHO BGaHKOBO
obcnyxsaHe ,IHTepHeT 6aHKMpaHe” 3a UHAVBUAYANHU U KOPNOPATUBHY KIMEHTH

111B.1.1.2.(HoBa, 8 cuna ot 24.09.2020 r.) Ypes UHTepHET cTpaHuLaTa Ha baHkata www.postbank.bg n

NPy AOMbLAHWTENHO U3MON3BaHE Ha CUCTEMa 3a AUCTAHLMOHHO MOZAMMUCBaAHE U CbXpaHeHWe Ha
€N1eKTPOHHY AOKYMEHTH, OnepupaHa u aAMUHUCTPUPAHA OT BbHILEH AOCTaBYMK (,CucTema 3a
€NeKTPOHHO noanucsaHe”). baHkaTa o6ABABa Ha MHTEpHeT cTpaHuuata cu Cuctemute 3a
€/1eKTPOHHO MOANMUCBAHE, OMepUpaHM OT BbHIIHM AOCTaBYMLM, KOWTO moraT aa 6vaar
NON3BaHM 3a Lie/IUTe Ha ANCTaHLMOHHO OTKPUBAHE Ha CMETKU.

111B.1.1.3.(3m., B cuna ot 30.06.2025r.) OnumsTa 3a AUCTAaHUMOHHO OTKPUBAHE HA CMETKMU CbI/IacHO

T.11B.1.1.1 n T.lIB.1.1.2. ce npegnara camo 3a OTKpUBAHE Ha COBCTBEHM CMETKU Ha
CbILECTBYBALLYW KAMEHTU Ha BaHKaTa — Mb/IHONETHU U AeecnocobHN GU3NUECKM nLa, KOMTO ca
C aKTyasH1 AaHHK B BaHKoOBaTa CMCTEMA, UMAT NOHE MH aKTMBEH 6aHKOB MPOAYKT, KaTo 3a
OTKpVBaHe Ha CMeTKa no peaa Ha T. l1IB.1.1.1. e Heo6X04AMMO M A3 ca PerucTpupaHun u ga
non3BaT cMCTeMaTa 3a e/1eKTPOHHO 6aHKoBO 06cny:KBaHe ,VIHTepHET 6aHKkupaHe”;

111B.1.1.4.(HoBa., B8 cuna ot 30.06.2025r.) BaHkaTta nNpesoCTaBA Bb3MOMKHOCT 33 AUCTaHUMOHHO

OTKpMBaHE Ha CMETKU crnewuuanHo o6o3HaueHn B J/IuxseHus i G1oNeTUH 3a du3nueckn auua.
OnuuAaTa ce npejnara camo Ha JUCTaHUMOHHO PErncTPUPaHN HOBU KNWNEHTU - MbAHONETHU U
[fieecnocobHm 6bArapcKM rpaskAaHu, KOMTO UMaT BanuAHa Gbarapcka IMYHa KapTa, He ca BUAHM
NONMUTUYECKM INYHOCTM MAM CBBP3aHM INLA C TaKaBa Mo CMUCHAA Ha 3aKOHa 3a MepKuTe cpeLly
n3nupaHeto Ha napu (3MWUM) u He npuTeasaT ABOWMHO rPaKAaHCTBO. 3a AUCTAHLMOHHATA
PerucTpauma 1 3a OTKPUBAHETO Ha CMeTKaTa ce npunarat Obwume yc08uA 3a pe2ucmpayus
Ha HO8 K/UeHM U 3a CK/4Y8aHe Ha 002080p 3a NpedocmassHe HA (UHAHCOBU ycayau om
pascmosHue Ha baHkaTa;

111B.1.1.5.(HoBa, B8 cuna ot 30.06.2025r.) BaHKaTta npesocTaBs Bb3MOXHOCT 33 AUCTaHLMOHHO

1B.2.1.

11B.2.2.

11B.3.1.

11B.3.2.

111B.3.3.

111B.3.4.

111B.3.5.

111B.3.6.

11B.3.7.

OTKpMBaHe Ha pasnialiaTe/NHa CMEeTKa M CbOTBETHO MaKeTHa Mporpama BbB BPb3Ka C
obcnyxBaHe Ha noTpebuTencku Kpeaut. OnuuATa ce npeasara Ha KAUEHTU - MbIHONETHU W
[feecnocobHM GU3MUECKM 1ML, KOUTO NpU nocelleHre B oduc Ha baHKaTa ca MAeHTUGULMpPaHN
C aKTya/lHW KNMEHTCKM AaHHU UM Ce PETUCTPUPAT KaTo HOBM KIMEHTU U €JHOBPEMEHHO C TOBa
NOAAAAT UCKaHe 3a NOTPeBUTENCKIM KPeAMT KaTo 3aRBAT, Ye Npu 0406peHe OT BaHKaTa Kenaat
[la NOANULWAT 0TOBOPHATa AOKYMEHTALMA 33 KpeAUTHUA NPOAYKT 1 pasnnalaTenHata cMeTka
33 0BCNYKBAHETO My AMCTaHUMOHHO - upe3 CuUCTemaTta 3a eNeKTPOHHO MoAnucBaHe no
1.1IB.1.1.2 no-rope. baHKkaTa uma npaBo Aa He 0406pU MCKAHETO 3a KPeAUTHUA NPOAYKT U/uan
[ia OTKaxe AUCTaHLMOHHO NOAMNUCBaHE, 32 KOETO YBEJOMABA KAUEHTA.

(M3m., B cuna ot 30,06,2025r.1.) KAMEHTLT MOXKeE A3 OTKPUBA AUCTAHLMOHHO CMETKM CbINACHO
7. lIB.1.1., KaTo ce nerutumupa npegs baHKaTa M NoANWCBa €NeKTPOHHO Heobxoaumute
[OKYMEHTU — LOrOBOP W NPU/IOKEHNSA, KOUTO Ca HepPas/Ae/iHa YacT OT Hero, KakTo cregga: (i) 3a
CMETKM, OTKPUTM Mo peaa Ha T. I1B.1.1.1.m HauMH Ha noanuceaHe , npeasuaeH B O6wjume
ycnosua Ha ,H0pobaHKk Bvnzapua” ALl 3a enekmpoHHO 6aHKoso obcnymeaHe ,MiHmMepHem
6aHKupaHe” 3a uHOUBUAyanHU u KoprnopamusHu KaueHmu* (OYWUB); (ii) 3a cmeTku, OTKpUTK No
peaa Ha 1. 111B.1.1.2, 7. 111B.1.1.4, 1. lIB.1.1.5 - nocpeactsom KEM, n3gapeH ot gocrasymka,
KOWTO onepupa v agMUHUCTPUpa CuUCTemaTa 3a eNeKTPOHHO noanuceaHe. [UCTaHUMOHHaTa
MAEHTUOMKALMA U PerucTpaums Ha KAMEHTa B CbOTBETHATa CUCTemata 3a eNeKTPOHHO
NOANUCBaHe, CbOTBETHO M3AaBaHeTo Ha KEN, ce M3BbpLIBA NPK YCN0BUATA U Peaa, ONpeaeneHu
OT CbOTBETHUA AOCTaBUMK.

(M3m., B cuna ot 24.09.2020 r.) Mpeay ANCTAHLMOHHO CK/IIOYBAHE Ha CbOTBETHMA LOrOBOP 3a
cmeTKa, baHKaTa npefocTass Uanata Heo6XxoAMMa NpeaA0roBopHa MHGOPMaLMs BbB GopmaTta
Ha eNeKTPOHHU AOKYMEHTH, a KIMEHTLT NOTBBLPKAABA NPEe0CTaBAHETO U NPUEMaHeTo 1.

JloroBopbT 3a cmMeTKa ce Ck/lo4yBa BbB popmaTa Ha eNeKTPOHEH AOKYMEHT Mo CMUCb/a Ha
3aKOHa 3a eNeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE yA0CTOBEpPUTENHM yeayrn (3EAEYY).

(M3m., B cuna ot 30.06.2025r.1.) MONOKEHMAT OT KAMEHTa KBAaAUPULMPAH €/1IEKTPOHEH NOANUC
BbPXY eNeKTPOHHWUTE AOKYMEHTM No obpasel, Ha BaHKaTa, TPUNOKMMM 33 OTKPUBaHE U BOAEHe
Ha cboTBeTHaTa GaHKOBa CMeTKa, NPeACTaBnfABa HEOTMEHUMO BONEU3ABIEHME OT KAWEHTa 3a
CK/NloYBaHe Ha AOroBopa 3a CboTBETHaTa 6aHKOBAa CMeTKa Npu NpesnoxeHUTe oT baHkaTa
YCNOBMA CbINAcHO AencTBawma u J/luxseH 6ionetnH 3a ®J1 Kbm AaTtata Ha OTKpMBaHe Ha
CMeTKaTa, KaKTo U 3a 6e3yCI0BHOTO My Cbr/lacue U NpUeMaHe Ha HacToAwMTe o6l yCoBuA,
Ha O6wume ycnosua Ha ,lOpobaHk bvnzapus” ALl 3a enekKmpoHHO 6aHKOBO 06CyHBaHe
,MHmepHem 6aHKkupaHe” 3a UHOUBUOYAAHU U KOPMOPAMUBHU KAUEHMU - B CAyvauTe No T.
111B.1.1.1, Ha O6wume ycao8us 3a peaucmpayus Ha HO8 KAUEHM U 3a CKAtoY8aHe Ha 002080p
3a npedocmassaHe HA (PUHAHCOBU yc/yau om pascmosHue - B cnydawte no T. 111B.1.1.4, Ha
Tapudata Ha BaHKaTa 1 JIMXBEHUA 1 BIONETUH, NPUIOKUMM 33 GU3UYECKM LA, KATO CbINACHO
[efCTBALLOTO 3aKOHOAATENCTBO NpaBHaTa cua Ha KEM e paBHOCTOIHA Ha Tasn Ha camopbyeH
noanuc.

(M3m., B cuna ot 24.09.2020 r.) OT cTpaHa Ha baHKaTa 4OroBOPBT Ce NOANUCBA €/IEKTPOHHO Ype3
eNeKTpoHeH noanuc 3a codtyepeH uaum uHdopmauuoHeH obekT ¢ Tutynap ,HOpobaHk
Bbvarapua® ALl v aBTop — aAMUHUCTPATOP — YMbHOMOLLEHO /inLe, KoeTo CTpaHuTe yroBapaT,
Ye B OTHOWEHWUATA UM e MMa Cu/iaTa Ha CaMopbYeH noanuc nan 4ypes KEN.

(M3m., B cuna ot 30.06.2025r.r.) KAMeHTbT M BaHKaTa yrosapaT, Ye OPUrMHaAbT Ha BCUYKM
€NEeKTPOHHO NOoANUCAHN AOKYMEHTU: A0rOBOP U NPUNOXKEHUA - HEPA3AeNHA 4YacT KbM Hero,
KaKTO W Ha MNATeXHWTE HapexAaHUA 3a NAATeXHWTe orepauun No CMeTKaTa, le ce
CbXpaHABAT e/IeKTPOHHO Npu baHKaTa. KAMeHTLT uma AocTbn A0 NOANWUCAHMA [OroBOp U
nnaTexHUTe HapexAaHNA, KaKTO U Bb3MOMKHOCT 3a Bb3MPOU3BEKAAHETO UM, KaKTo cneasa: (i)
33 CMETKM, OTKPUTH Mo peda Ha T. T. 111B.1.1.1. — upe3 npoduna cu B cucTemara 3a e/1eKTPOHHO
6aHKoBO obcnyBaHe ,MHTepHeT GaHKMpaHe”, KaTo Npu OTNPABEHO MUCMEHO WCKaHe A0
BaHKaTa, KIMEeHTBT MMa NPaBo A3 NOAYYM KOMUA OT OKYMEHTUTE Ha XapTueH HocuTen; (ii) 3a
CMETKM, OTKpUTM no peaa Ha T. 111B.1.1.2, 1. 1lIB.1.1.4, 7. llIB.1.1.5 - upe3 Cucremata 3a
€N1eKTPOHHO MOANUCBaHE, KaTo K/MEHTBLT faBa M3PUYHOTO CU CbINAcMe BCUYKM [aHHW K
[IOKYMEHTM, HeoBXOAMMM 3a CKNloYBaHe Ha AO0roBOPa, BKA. NIMYHM AaHHM W YCNOBMA Ha
cmeTKaTa, fJa ce oBmeHAT Mmexay BaHkata M KaueHTta upes CucTemata 3a eNeKTPOHHO
NOANMCBaHE Ha BbHLWHWA JOCTaBYMK.

(M3m., B cuna ot 30.06.2025r.) KAMEHTUTE, KOMTO OTKPMBAT CMETKA AUCTAHLMOHHO MO peaa Ha
7. 11B.1.1.2., 7. IB.1.1.4, 7. llIB.1.1.5 ca AnbXHWM Aa cnasBaT ycnoBuATa 3a MoA3BaHe U
M3MCKBaAHWATA 33 CUTYPHOCT Ha CUCTemaTa 3a eIeKTPOHHO NoanuceaHe. baHkaTa He e cTpaHa B
NPaBOOTHOLIEHUETO MeX/y K/AMEHTAa M BbHLWHWA AOCTaBUMK Ha CucTemaTa 3a eNeKTPOHHO
nognucsane n/unn nspatens Ha KEM. BaHkata He HOCM OTFOBOPHOCT 3a AENCTBMATA WM
6e3peiicTBMATA HA CbOTBETHMA [OCTaBYMK (Hampumep KaTo 3abaBAHe NpeaaBaHeTo Ha
MHbOPMaLMATa U IOKYMEHTUTe, NPeKpaTABaHe Ha YCayraTa, KakTo U 3a HeNpeKbcBaeMocT Ha
foctbna o CucTemaTa 3a €1eKTPOHHO MOANMCBAHE, HEBL3MOKHOCT [a Ce OCUrypu
KOMYyHMKauMa nopaan npobnemu B rnobanHaTa Mpexa WHTEPHET WUAW B eNeKTPOHHWTe
CbOBLMTENHIN MPEXM), HUTO 3a MPUYMHEHW B Pe3ynTaT Ha ToBa 3arybu 1 Bpeau. TakcuTe,
HaYMCABAHMN OT CbOTBETHMUA I0CTaBYMK, Ca OTAE/NHU OT TaKCUTe, HauMCNABaHM OT baHKaTa.

(Hosa, B cuna ot 30.06.2025r. ) KAMEHTLT MMa NpaBo Npe3 UAA0TO Bpeme Ha AeicTsue Ha
[l0r0BOP, CK/IOYEH OT PasCTOAHWE/ANCTaHLMOHHO/, la NOAYYM YCIOBMATA MO HEro Ha XapTueH
HocuTen BbB BCekM oduc Ha baHkaTa.

(Hosa, B cuna o1 30.06.2025r. ) BaHKaTa He HaYMCAABa AOMbAHUTENHM TAKCH U/UAN KOMUCUOHU
33 AUCTAHLMOHHO OTKPMBAHE Ha CMeTKM cbrnacHo T. I11B.1.1.
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(M3m., B cuna ot 24.09.2020 r.) C AUCTAHLMOHHOTO MOAMUCBAHE Ha AOroBOpa CbINACHO T.
111B.1.1., KAMEHTBLT AaBa M3PUYHOTO CU CbI/IacMe U3MbJHEHWETO My Aa 3amnoyHe OT JaTtaTta Ha
OTKpMBaHe Ha cMeTKaTa /onpegeneHa CbrnacHo Touka I1B.5/.

(M3m., B cuna ot 24.09.2020 r.) MnaTeKHKU ONepaLLmMmn C OTKPUTUTE AUCTAHLMOHHO CMETKMU MoraT
[la Ce MHMLMNPAT W U3BBPLLBAT, KaKTO ClesBa:

a/ nnaTexHU HapexaaHuA, NoCTbNUAM B BaHKaTa Ypes cucTemaTa 3a eeKTPOHHO GaHKOBO
obcnyxsaHe ,MIHTepHeT BaHKMpaHe” cbrnacHo U3nckeaHuATa Ha OYUB.

6/ NNaTeXHW HapexjaHusA, U3BbPLIEHU B OPUC HA BaHKaTa, ako CbOTBETHUAT GaHKOB
NPOAYKT ro A0NYCKa, U3BBLPLIEHW INYHO OT TUTYNAPA Ha CMETKaTa /M OT YTb/IHOMOLLEHO OT
Hero N1Le, CbINACHO U3UCKBAHMATA Ha BaHKaTa no Touka V.22 1 cA. OT Te3un obLM ycnosua.

(M3m., B cna ot 24.09.2020 r.) 3a AaTa Ha AUCTAHLMOHHO OTKPUBAHE Ha CMETKATa CbrN1acHO
T.111B.1.1. n 3a gata Ha CKAtOYBaHe Ha JOroBOpa 3a CbOTBETHATa CMeTKa Ce cuuTa gataTa Ha
€N1eKTPOHHO MOAMNMCBaHE HAa 4OroBOpa 3a OTKPUBAHETO HA CbOTBETHATa CMeTKa OT AgeTe
CTPaHu /npy noAnuceaHe B pasiMYHM AaTW — NO-KbCHATa OT ABeTe AaTh/, a ako Tasu JaTa e
NOYMBEH AEH UNM eNEeKTPOHHOTO NOAMNUCBaHe e U3BbpLIeHo cned 17:00 yaca B paboTeH aeH,
33 AaTa Ha BAW3aHe B CMAa Ha AOrOBOPA M 3a OTKPMBAHE Ha CMeTKaTa Ce CYMTa MbpPBUAT
cnepBaly paboTeH aeH.

(M3m., B cuna ot 24.09.2020 r.) 3aKPUBAHETO HA CMETKM, OTKPUTU AUCTAaHLUMOHHO CbINacHO
T.111B.1.1. # NnpeKpaTABaHe Ha AOrOBOPY 3a TAX, CTaBa CaMo B opuc Ha BaHKaTa U CamMo ANYHO OT
TUTYNApPA Ha CMeTKaTa UAM OT YMbAHOMOLLEHO OT HEro AMLE CbINacHO W3UCKBaHMUATA Ha
BaHKkaTa no Touka V.22 v cn. oT Te3u o6y ycioBua.

(M3m., B cuna ot 06.09.2018 r.) KnueHr, koiito e ,MoTpebuten” no cmucbna Ha 3akoHa 3a
npesocTaBaHe Ha GUHAHCOBM ycayru oT pascTosnue (3M®YP) uma npaso, 6e3 ga AbakM
obesLueTeHMe UK HeYCTOMKa 1 63 Aa NocouBa NPUYMHA, [a Ce OTKAKE OT CKAKUYEHMUA JOroBOp
3a OTKpMBaHe Ha CMeTKaTa B CPOK 14 AHM, CYMTaHO OT AaTaTa Ha B/AW3aHETO My B CUAa,
onpeaeneHa cbraacHo Touka IlIB.5. ToBa npaBo moxe A3 6bae YNpaXKHEHO CaMo B MOCOYEHUA
CPOK 1 CaMO IMYHO M NMMCMEHO OT TUTYNAPA Ha CMeTKaTa - Ypes nocelleHne B opuc Ha baHkata
M JenosMpaHe Ha yBeJOM/EHWe C BXOAAL, HOMEpP W JaTa MAM 4pe3 M3npallaHe Ha
yBegomneHne Ao baHkaTa ¢ npenopbyaHo MUCMO WM NO Kypuep ¢ obpaTHa pasnucka Ha
agpeca M Ha ynpasneHue: rp. Codpua 1766, CronuuHa oblwmHa, paioH ,Butowa“, ya.
,OKonoBpbcTeH NbT” N2 260. CPOKBT ce cuuTa 3a CnaseH, ako yBeJOM/IEHMETO 3a OTKas oT
foroopa e 61no usnpareHo Ao baHKaTa ¢ NPenopbvYaHO MMCMO UM MO Kypuep ¢ obpaTtHa
pasnucKa Npeay U3TUYaHETO Ha 14-AHEBHNA CPOK. B cyyaid, Ye KAMEHTBLT yNpasHU NPaBoTo c1
Ha OTKa3:

a/ (M3m., B cuna ot 06.09.2018 r.) B cpoK He No-KbCHO OT 7 (ceaem) / KaneHaapHW AHW oT
[aTaTa Ha U3npalaHe Ha yBeOMIEHWETO 3a 0TKa3 C NPenopbYaHO MUCMO MM NO Kypuep ¢
obpaTtHa pasnucka UK oT Aeno3upaHeTo My B oduC Ha BaHKaTa, KAMEHTBLT e A/ibkeH Aa
3annat Ha baHKaTa [eiCTBUTENHO NpefocTaBeHUTe (GUHAHCOBM YCAYTM, T.e. BCUYKM
334b/KEHUA, NPOM3TUYALLYM OT JOrOBOPa 3a Nepuoaa OT AATaTa Ha BAWU3AHETO My B cuna
cbrnacHo Touka IlIB.5. go gataTa Ha OKOHYaTe/NIHOTO MM M3nnalwaHe. baHkata moxe ga
cbbepe cNyKeGHO AbMKUMUTE M Ce CyMM OT aBOapa No CMeTKaTa, 3a KOETO LUE Ce CYUTa, Ye
K/NWEHTBT e Jian M3PUYHOTO CU MPeABapUTENHO HEOTMEHMMO MUCMEHO Cbriacue U
pasnopeskaaHe 3a ToBa C NOANMUCBaHe Ha [OroBOpPa 3a OTKPUBAHE Ha CMeTKaTa U npuemaHe
Ha HaCToALLMTE OBLM YCIIOBMA, KOUTO Ca HEPa3Ae/Ha YacT OT Hero;

6/ (U3m., B cuna ot 06.09.2018r.) B cpok He no-KbcHO oT 30 (TpuaeceT) KaneHAapHU AHM,
CUUTaHO OT NoNyyaBaHe B baHKaTa Ha yBeJOMNIEHMETO Ha KNWEHTa 3a yNpaXKHABaHE NPaBoTo
My Ha OTKa3 BaHKaTa 3aKpuBa CMETKaTa, KaTo Ha/JIMYHUAT aBoap Mo Hea — rNasHWLA W
['bKMMa INXBA CbI/IACHO YC/I0BMATA Ha IOTOBOPA OT laTaTa Ha B/IM3aHeTo My B CUNa criopes,
Touka I1IB.5. Ao AaTaTa Ha 3aKpMBAHETO Ha CMETKaTa, HamasleH C Ab/KUmuTe ce Ha baHkata
Cymu cbraacHo Touka l11B.7, bykBa ,a“ ce npesexa Ha KNIMEHTa Mo NocoYeHa OT Hero Apyra
6aHKOBa CMeTKa B CbLLATa BaNyTa MM My Ce U3NALLA HA Kaca B opuC Ha BaHKara.

B c/yyail e KAMEHTBLT He YNpasKHU NPABOTO CU HA OTKA3 B MOCOYEHUA CPOK UM B CYYaill, Ye
CbLMAT HE M3NBAHWU 3aabmKkeHuaTa cu no 1IIB.7, 6yksa ,a“, [JoroBopbT OcTaBa B cuna u
K/MEHTBLT e ANbKEH A3 M3NbIHABA 33Ab/KEHMATa CU MO HEro, KaTo NpeKkpaTABaHeTo Ha
[0TOBOPa M 3aKPMBAHETO Ha CMeTKaTa CTaBa CbIACHO YPeAeHOTO B HacToAwuTe 06Lm
ycnosua.

(M3m., B cuna 0130.06.2025r.) 33 BCUYKM HEYpPeAEHW U3PUYHO MONOMKEHUA B TO3W pasaen ce
npunarat pasnopeA6ute Ha HacToAWMTe 06K ycnosua, Ha Obwume ycnosus Ha ,OpobaHk
bvnzapus” ALl 3a enekmpoHHo 6aHKoB0 obcayweaHe ,MHmMepHem 6aHKupaHe” 3a
UHOUBUOYAIHU U KOPNIOPAMUBHU KaueHmu - B ciydaumte no T. 11B.1.1.1, Ha O6wume ycnosusa
30 peaucmpayus Ha HO8 KAUEHM U 30 CKNKoYeaHe Ha 002080p 3a NpedocmaesHe Ha (PUHAHCOB8U
ycayau om pascmosHue - B cnyvaute no T. I11B.1.1.4, Ha peiictBawmTte Tapuda u J/IuxseH
6toneTnH Ha baHkaTa, Npunoxumu 3a ®J1, KOUTO NpeACTaBAABAT NPUNOKEHUA - HepasaenHa
4acT OT /JOrOBOPa 33 CMETKA M Ca OCUTYPEeHW W AOCTbMHM MO BCAKO BPeme Ha AbAroTpaeH
HocuTen ypes Ny6AnKyBaHETO UM Ha MHTEPHET CTpaHWLaTa Ha baHkaTa (www.postbank.bg).

T, (Hos, B cuna ot 07.07.2022 r.) OTKpUBaHe U NON3BaHE HA CMETKA 3a eIeKTPOHHU Napu
upes mobuneH noproeiin ,,ONE WALLET BY POSTBANK"”

BaHKaTa NpefoCTaBA Bb3MOXHOCT Ha AeecrnocobHW ¢U3MYECKU NnLa, KOWUTO OTroBapAT
€/IHOBPEMEHHO Ha C/IeIHUTE YCI0BUA: (i) PerncTpupaHm ca B MHPOPMALMOHHATa cUCTeMa Ha
BaHKaTa C JOKYMEHT 32 CAMONMYHOCT — INYHA KapTa, (i) UMaT aKTyanHU U MbAHU INYHU JaHHK
B MHPOPMALMOHHATA cucTema Ha baHkaTa, BkatounTenHo e-mail agpec u mobuneH TenepoHeH
Homep; (iif) UMaT noHe eaHa n3faaeHa o baHkaTa akTMBHa 6aHKoBa KapTa (4e6uTHa, KpeauTHa
WU NpeAnnateHa) WAWM pervcTpauua 3a ycayrata MHTepHeT 6GaHKupaHe“, Aa usnonssat
npunoxeHue 3a mobunuu yctpoictea ,Mobuner noptdeitn ,ONE Wallet by Postbank”
(MobuneH noptdeiin), NpeAocTaBALO Bb3MOMHOCT 3a AUMMTaNU3aUMA M U3BbPLUBAHE
NnocpeacTBOM MOBW/IHO YCTPOWMCTBO Ha GE3KOHTAKTHM NaawaHua ¢ u3gageHu ot baHkata
AEBUTHW, KPeAUTHU UAM MpeannaTeHu KapTW, KakTo W Ha ApYyrM yCayru, NpefocTaBAHW
cbrnacHo O6wmTe ycnosus Ha ,lOpobaHk Bbarapua® Al 3a non3saHe Ha mobuneH noptoenn
,One Wallet by Postbank”, kouto ca ny6avMKyBaHW M AOCTbMHM Ha ABATOTPAEH HOCUTEN —
WHTepHeT cTpaHuuaTa Ha baHkata www.postbank.bg.

C 13BBPLIBAHE Ha ycrnewHa pernctpauma 8 MobunHua noptdeiin, cbrnacHo O6lwuTe ycnosua
Ha ,lOpobaHk Bbarapua” ALl 3a non3saHe Ha mobuneH noptoeitn ,One Wallet by Postbank”,
TuTynApAaT 3aseABa, a baHkaTa npuema Ja OTKPME M BOAM Ha HETOBO MMe CMeTKa 3a
€NIeKTPOHHM Napu U ja U3faje NpUnexalla KoM HeA NpeAnaaTeHa AUrMTanHa kapTa, 3a uenute
Ha noAn3BaHe Ha ycnyrute nocpeactsom Mo6unHua noptdeiin. CmeTkaTa 3a eNeKTPOHHM Napn
Moxe fJa 6bje M3Non3BaHA 3a M3BBPLIBAHE HA ENEKTPOHHM MAATEXHU Onepauuu uypes
Mo6unHua noptdeiin, KakTo M 4pe3 ApyrM AUrMTanHW KaHanu Ha 6aHkata (MHTepHeT
6aHkupaHe, MobunHo 6aHKuMpaHe U [UrMTanHM 30HM 3a ekcnpecHo 6aHkupaHe). Bcuuku
nnaTexHu onepauun or CMeTkaTa 3a eN1eKTPOHHM Napy Ce U3BbPLIBAT CbINIACHO YCNOBUATA U
NMMUTUTE, NPUNOKUMM 32 NMON3BAHE Ha CbOTBETHUA AUTUTANEH KaHa/, KOWUTO ca ypeaeHU B
HacToAwwTe 06wy ycnosua v AeiictsaliaTa Tapuda Ha baHKaTa, cboTeTHO B O6WMTE ycnoBuA
Ha ,lOpobaHk Bbarapua“ A/l 3a nonssaHe Ha mobuneH noptdein ,,One Wallet by Postbank” u
B Ob6wwmte ycnosua Ha ,HOpobaHk Bbarapus” ALl 3a enekTpoHHO 6aHKOBO o6CAyKBaHe
,VHTepHeT 6aHK1paHe” 3a UHAMBUAYANHN U KOPNOPATUBHU KNUEHTU.
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IvV.1.

V.2

IV.3.

IV.3.A.

Iv.4.

IV.5.

V.1

V.2

V.3.
V.4,

V.5.

V.6.

V.7.

IV. NnaTexHu ycnyru, NpeAocTaBaAHN No 6aHKOBU CMETKU Ha PpU3NUECKU MMua

(M3m., B8 cuna ot 06.09.2018 r.) BaHKkaTa NpeaoCTaBs CAeAHWUTE NAATEXKHW YCAyrv no
pasnnawarenHu cmetku u MCOO (no oTHoweHue Ha MCOO — eAMHCTBEHO B /IeBa, KaTo
NNaTeXXHUTE YCAYTU Ce NPeAOCTaBAT Ha TepuTopuATa Ha Peny6auka bbarapus):

IV.1.1. BHacAHe v TerneHe Ha NapuyHK cpeacTBa B 6poii Mo 1 OT cmeTKa;

IV.1.2. HapexfaHe W nosy4aBaHe Ha MapUYHKM CPeACTBA OT M MO CMETKa NOCPeACTBOM
KpeAUTEH NPeBOJ, BKIOYUTENHO HAPEXAAHNA C NEPUOANYHO U3MbAHEHUE;

IV.1.3. nnawaHe Ypes v M3NbAHEHWE Ha AUPEKTEH AebUT No cMeTKa;

IV.1.4. HapexfaHe W nosy4aBaHe Ha MapUYHKM CPeACTBA OT M MO CMETKA MOCPeACTBOM
HaNnyeH nNapuyeH Npesoa;

IV.1.5. u3NbAHEHWe Ha NMAaTeXxHU Onepauuu CbC CpescTBa MO CMeTKaTa Ype3 OTAaneueH
[OCTbN A0 CMETKaTa (NaaTexHu KapTu, MHTepHeT 6aHkupaHe, MobunHo 6aHKk1paHe 1 4p.) npu
Pes, 1 ycnoBua, IOrOBOPEHU B OTAE/EH 0TOBOP.

baHKaTa npefocTaBa ciefHUTe NNATEXHWN YCAYTY NO AeNO03UTHU CMETKU:

IV.2.1. BHacAHe 1 TerneHe Ha NapuyHK cpeAcTBa B 6ol Mo 1 OT CMeTKa;

IV.2.2. HapexfaHe W nosy4aBaHe Ha MapUYHKM CPeACTBA OT M MO CMETKAa NOCPeACTBOM
KpeAuTeH NpeBog, OT M KbM Jipyra CMETKa, OTKpUTH Npy baHkaTa. [lenosnTHa CMeTKa He MoKe
fa 6b/e OTKpUTa M MbPBOHAYAHO 3aXPaHEHa Ype3 BXOAALL KPpeAUTEH NPeBog, OT Apyra 6aHKa.
Mo Aeno3nTHa CMeTKa He MoraT /la ce W3BbPLIBAT NMPEBO/AM OT U KbM CMETKM B ApYri 6aHKU.

BaHkaTta npeaocTasA cnefHUTE NNATEXHU YCAYrn NO CNeCTOBHU CMEeTKU:

IV.3.1. BHacsAHe v TerneHe Ha NapuyHK cpeacTBa B 6poii Mo 1 OT cmeTKa;
IV.3.2. HapexiaHe W nosyyaBaHe Ha MapUYHM CPeACTBA OT M NO CMETKAa MOCPEeACTBOM
KpeAuTeH Npeso,.

(HoBa, B cuna ot 04.08.2020 r.) Mon3BaHETO Ha NAATEXHMW YCAYIM NO CMNECTOBHA CMeTKa ce
M3BbLPLLUBA YPE3 CTaHAAPTHM NAaTeXHU AOKYMEHTW, B KOUTO ce OTpasABa HapejeHata M
M3BbpLUEHA NAaTexxHa onepauus. MHPOpmauma 3a HanpaBeHUTe BHOCKM U NAaliaHuA no
CNecToBHa CMeTKa Ce CbAbpka U B eXemMeceyHo npejocTaBaHata oT baHkaTa cnpaBska 3a
M3BbPLIEHUTE NO CMeTKaTa ornepauun U HalMYHUTEe CPeACTBa MO HeA cbraacHo pasgen VI
,OTYETHOCT N0 CMEeTKK".

(Hosa, B cuna ot 20.08.2017 r., u3m. B cuna ot 07.07.2022 r.) BaHKaTa NpefoCTaBs ciegHUTe
NAATEXHU YCAYrM NO CMETKM 33 €N1EKTPOHHM Napu:

IV.4.1. BHacAHe 1 TerNeHe Ha NapU4HK CpeacTBa B 6Ot NO U OT CMETKa;

IV.4.2. nonydyaBaHe Ha NapuyHK CPEACTBA NO CMeTKa NOCPeACTBOM KpeJuTeH Npesoa;
IV.4.3. nonydyaBaHe Ha Mapu4HM CPeACTBa MO CMETKAa MOCPEACTBOM HanWyeH napuyeH
npesoa;

IV.4.4. “3NbAHEHWe Ha eNeKTPOHHM NAaTeXHU OonepauuK CbC CPeACTBA NO CMeTKaTa uYpes

OTAaneyeH [OCTbN 4O CMETKaTa MoCpPeACTBOM MpeanaateHa Kapra, MHTepHeT GaHKupaHe,
Mo6unHo 6aHKMpaHe 1 Ap., NpU pej, 1 YC/I0BUA, YPeAeHU B CbOTBETHUA JOTOBOP 3a NAATEXHU
yenyru.

(Hosa, 20.08.2017 r.) C gorosopa 3a CMeTKa 3a €/IeKTPOHHU Napu CTPaHUTe MOraT Aa YroBopAT
M3BBLPLIBAHETO W Ha APYrM BUAOBE MAATEXHU YCAYrW, OCBEH M3GpOeHWTe Mo-rope, B TOBa
UMCNO, HO HE CamO: HapeXAaHe Ha MapuUyYHU CPeACTBA OT CMETKaTa NocpPeACTBOM KpeauTeH
NpeBo/, BKIIOYMTENHO U HAapeXAaHWA 3a NEPUOAMYHO U3MbAHEHUE; HapeX/JaHe Ha NapuuHn
CpeACTBa OT CMETKaTa NoCPeACTBOM HaNWUYEH NapuyeH NPeBog; NNalaHe Ypes U U3nbaHeHne
Ha IMpeKTeH Ae6uT No cmeTKa.

V. BoaeHe n Ha c CMEeTKM Ha pu3nyecku nuua

BOAeHeTO U M3BbPLWBAHETO Ha nNaaTeXHW onepauumnm CbC CMETKMU Ha d)l/ISl/I‘-leCKM mua un
npeaocTaBAHe Ha NNATEXHU YCNYTU Ha (bMSMHeCKM Ninua ce U3BbpLuBa ot bBaHKaTa Ha ocHoBaHwue
T'pr'DBCKMR 3aKOH, 3aKoHa 3a 3a4b/NKeHUATa U gorosopuTe, 3aKoH 3a KpeauTHUTE UHCTUTYLUN,
3aKoHa 33 NAATEXHUTE YCAYIM U NNaTexHuTe cuctemu, Hapeaba 3 u Apyrute npunokumu
pasnopeabu Ha AeNCTBALLOTO 3aKOHOAATENCTBO, CKAKOYEHWUA AoroBop 3a 6aHKOBa CMeTKa,
KaKTO 1 B CboTBeTCTBUE C JIxBeHUA 6loneTnH v Tapuda Ha baHkara.

Mnaw@aHe MoXe Aa ce W3BLPIWM CaMO [0 Pasmepa Ha HANNYHOCTTA MO CMeTKaTa Haj,
610KMPAHOTO 334bKUTENHO MUHUMAJTHO CaNAo, KOeTo TUTYNAPAT e ANbXKeH Aa NoAABbPKa No
CMeTKaTa CbrnacHo JInxseHns 610n1eTuH Ha baHKaTa, CbOTBETHO HAA HAIMYHOCTTA, 6AOKMpaHa
B U3Nb/IHEHUE Ha 3anoOpHO C'bO6LLI,EHl4€ WUAn Ha ApYyrn OCHOBaHWMA CbraacHO A0rosopa 3a
6aHKOBa CMETKa, HACTOALMTE O6LM YCNOBUA U NPUNOKUMOTO 3aKOHOAATENCTBO. B ciyyait Ha
pa3speweH oBbpapadT MO CMeTKaTa, N/allaHe MOXe Aa Ce M3BbpWM A0 pa3mepa Ha
AorosopeHoTo ¢ baHkaTa HagBulweHWe Ha ocTaTbka no CmeTkaTa. He ce gonyckat YacTUYHU
npeBoAu MO OTAENHW NPEeBOAHW HapeXAaHWA, CbOTBETHO MUCKaHWA 33 AMpeKTeH aebuT.
WU3KknoyeHne ce nNpaBu camMo 3a NPUHYAWUTENHO M3MbJAHEHME MO YCTAaHOBEHUA pesa U npu
M3BbPLUBAHE Ha CNy»KebeH Kopurupaly, NpeBos CbobpasHO NPUIOKMMOTO 3aKOHOAATENCTBO.

BaHKaTa U3Nb/IHABA NAATEXHM OnepaLum B CPOKOBe, CbrnacHo Tapudara Ha baHKaTa.

TUTYNAPAT MOKE Aa BHACA W TEIIM CYMU NO CMETKaTa BbB BCEKM GUHAHCOB LEHTbP Ha BaHkaTa
Ha TepUTOpMATa Ha CTpaHaTa.

BaHKkaTa npurema no cmeTKaTa Ha TUTYNAPA BHAcAHe Ha CyMu B 6poii n 6e3HaNuHK NpeBoan,
HE3aBMCUMO OT TOBA KOIi @ N/1aTeLIbT/BHOCUTENAT MO Te3K onepaLui.

Mpu U3BBLPLIBAHE HA ONEPaLMM CbC CMeTKaTa, BaHKaTa He CieAu 3a 3aKOHOCLOBPasHOCTTa Ha
CAenKata, B pe3yntaT Ha KOATO € Bb3HWUKHANO N/allaHeTo, OCBEH aKO C HOPMATMBEH aKT e
npeasnaeHo Apyro. HesaBncuMo ot ToBa, TUTYNAPAT Ce 334b/KaBa Aa He U3N0/I3Ba CMETKUTE
CM 3@ WIM BbB Bpb3Ka C HenpaBOMepHU AEFICI'BMR, BK/IKOYUTE/IHO, HO He camo,
Pa3snpoCTPaHEHME Ha OPBKMA 33 MACOBO YHUILOMEHME, (GUHAHCMPAHE Ha TEPOPU3bM,
u3nupaHe Ha napu, Usmamu u gp. baHkaTa He Hocu OTrOBOPHOCT 3a obuyaitHoTo 6aHKOBO
nocpeaHN4ecTso No CAENKU Ha TVITYﬂRpﬂ Ha CMeTKaTa, CKNt04eHM B HapyweHne Ha HOpMaTUBHU
aKToBe.

(U3m., B cuna ot 22.11.2023 r.) MpyU HEBB3MONKHOCT 33 M3NbAHEHUE HA 3aAb/XKEHUATa Ha
BaHkaTa 3a M3BbpLIBAHE Ha KOMMJIEKCHA NPOBEPKA CLINACHO MPUNOXKMMOTO 3aKOHOAATENCTBO,
KaKTO U MpU HaM4YMe Ha MHAMKALMK, Ye CMeTKaTa ce M3M0A3Ba 3a e4HO UM NoBeye AeicTeunA
cbrnacHo T. V.6., baHKaTta Mma npaso Aa 610KkMpa 3a CPOK A0 3 (TpK) Mecela BCUUKM NAaTexHU
CMeTKM Ha TUTYNAPA U A3 He OCHLLECTBABA MNATEKHM ONEepPaLMm No TAX, BKAIOYMTEHO Ja He
M3NMb/IHABA U3XOAALLM W BXOAALM NaALLAHMUA, 33 KOETO, C NPUEMAHETO Ha Te3n 0bLm ycnosus,
TUTyNAPAT AaBa CBOETO U3PUYHO CbraacKe. baHKaTa MMa NpaBo Aa BbpHE BXOAALLMTE NPEBOAY,
HacoYeHW KbM CMETKMTe, G1OKMpaHM MO pefia Ha HacToAllaTa TOYKA, Ha CbOTBETHUTE
Hapegutenn. C HanaraHe Ha 61OKMpoOBKaTa, baHKaTa Moxe Ja yBeAOMW CbOTBETHUTE
npaBoOXpPaHUTENHM OpraHK. baHKaTa cBOeBpeMeHHO yBeloMABa K/IMEeHTa 3a 610KMpaHeTo 1 3a
npUYMHaTa 3a TOBa (OCBEH aKO AaBAaHETO Ha TakaBa WHOPMALMA He e NO3BONEHO Mopaan
CbOBPaKEHNA 33 CUTYPHOCT UM MOPaAN HOPMATUBHYM M3UCKBAHUA), MO peaa Ha T. X1.4. u/unu
Xl.4a. oT HacToAWwMTE 061K ycnoBUA.

(U3m., B cvna ot 30.06.2025r.) TuTynap Ha cmeTka B baHKaTa MMa Bb3MOXHOCT Aa ce
pernctpupa 3a basosaTa dyHKUMOHANHOCT Ha WUHTepHeT 6aHkupaHe. lpy MbpsoHavanHaTa
peructpauma ce BbBeXAaT TpUTe UMeHa, EMH (CbOTBETHO aHaNOTMUHM AaHHM 3a TUTYAAp —
UyKAECTPaHHO PU3MYECKO ULEe), TenepOHEH HOMEP U HOMEP Ha AOKYMEHT 3a CaMONINYHOCT. B
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V.8a.

V.86.

V.8s.

V.9.

V.10.

V.11,
V.12,

V.13.

V.14,

V.15.1.

V.15.2.

V.15.3.

CAy4ait Ye [aHHUTE Ca KOPEKTHU W CbBNAfaT C aKTyaHUTE KAMEHTCKU JaHHMW MO CKAOYeHNA
/I0TOBOP 33 CMeETKa, MOTpeBUTenaT cb3fasa nNoTpebuUTeNcKo MMe M Napona 3a AoCTbN A0
ycnyrata U 1 Ha TenedoHHWUA My HOMEp Ce M3Npalla KO 3a akTuBMpaHe Ha npoduna. Cnep
ycnewHa peructpauua, TUTYNAPAT No/iyyaBa AOCTbN A0 MHOPMALMATA 3@ HAJIMYHOCTTA M
[ABUXEHWMETO N0 CMETKNUTe My B BaHKaTa, KaKTo U Bb3MOMHOCT Aa NOAABa MO €NeKTPOHEH MbT
Hapex/JaHua 3a KpeJIMTHU NPeBOAN MeXy CBOW CMETKM B baHKaTa, BKA. 3a noracABaHe Ha
33/Ib/I)KEHUA NO CBOM KPEAUTHU KapTy.

(Hosa, B8 cuna ot 30.03.2020 r.) OcBeH onepauuute, nocodeHu B T. V.8., TUTynAapaT uma
Bb3MOXHOCT [Jja M3BbpWBa nocpeacTBomM basosaTa ¢YHKUMOHANHOCT Ha MHTepHeT
6aHKMPaHETO M KOMYHaNHM NAalaHuA (3a nnalaHe Ha efleKTpoeHeprus, BOAA, UHTEpPHeT
YCNyrn, TONAMHHA eHeprua, KabenHa/ catenutHa TB UM ApyrM CXOAHM Ha MOCOYEHUTE) Kbm
orpeseNneHn A0CTaBYMLM Ha NOCOYEHUTE YCAYTW, KAaKTO U NAALAHNA Ha MECTHW AaHBLM U TaKCH
KbM OnpefieneHu oblwmHu. MnalaHmaTa moraT Aa ce W3BbPLWBAT OT NocoyeHa oT TUTynapa
HeroBa CMeTKa, OTKpUTa W BoAeHa B baHkaTa (moraT ga 6baaT M3bMpaHW pasnnalaTenHu
CMETKM UNM OTAENHW BWUJOBE CMEeCTOBHU CMETKM), MAWM OT KpeauTHa KapTa, M3gajeHa oT
BaHkaTa. HanuuHuTe JOCTaBUMLM Ha KOMYHANHU YCYTW, KaKTO U CbOTBETHUTE OBWMHM, ca
NOCOYEHM B CbOTBETHOTO MEHIO, NPK A0CTbN 40 BasosaTa dyHKLUMOHANHOCT.

(M3m., B cuna ot 30.06.2025r.) BcAKO KOMYHaNHO niallaHe ce NOTBbPKAABa NOCPEACTBOM
aktusupaH CodryepeH TokbH m-Token Postbank nnun upes KEMN 8 komBuHaums ¢ eaHOKpaTeH
KoA, nonyyeH upes SMS uau upes Apyro enekTpoHHo cbobienune (Viber) Ha mobunHus
TenedoHeH Homep no T.V.8. TUTYNAPAT MOXe Aa HanpaBu M aboOHaMeHT 3a KOMyHa/lHW
nnalwaHua (C aBTOMaTUYHO NAaLLaHe 40 OnpeaesieH IMMUT UM C NAaLlaHe C NoTBbPXKAaBaHe)
33 U3BbPLIBAHE HA NNALLAHMA KbM ONpPeAeNeH AOCTaBYMK Ha KOMYHANHW YAy U aboHaTeH
HOMep, KaTo Cb3/aBaHeTO W NPOMAHATA Ha aboHAamMeHTa Ce MOTBbLPXAABa MOCPEACTBOM
aktusupaH CodTyepHus TokbH m-Token Postbank unu upes KEM B KombUHaums ¢ eaHOKpaTeH
KoA, nosydeH uypes SMS uau upes Apyro enekTpoHHo cbobiueHune (Viber) Ha mobunHusa
TenedoHeH Homep o T. V.8. OTAeNHUTE NAaLaHNA Mo Cb3AajeH aBOHaMEHT He ce HYXKAAAT OT
CaMOCTOATE/HO NOTBbpPXK/AaBaHe cbe CopTyepHUa ToKbH m-Token Postbank unu c eaHokpaTteH
koA,

(M3m., B cuna ot 02.08.2021 r.) BcsiKo NOTBBbPXKAABAHE HA KOMYHAHO NAALWaHe Uav aboHameHT
no pesa Ha T. V.86. no-rope uma AeACTBMETO Ha NPABHO BaNWUAEH NOANUC HA TUTyaApA no
cMucbna Ha un. 13, an. 4 oT 3aKoHa 3a EeNeKTPOHHMA [JOKYMEHT W eNeKTPOHHUTEe
ypocTtoseputentun yenyrm (3EQEYY), koeto o68bp3sa TUTY/NAPA, OCBEH aKO NPUIONKMMOTO
3aKOHO/ATENICTBO U/ UAW HACTOALLMTE OBLIM YCNOBUA He MPeaBUKAaT APYro.

(M3m., B cuna ot 14.09.2019r.) Bceku KAmeHT e A/ibsKeH MaKCMMaiHo Aa cbaeictsa Ha baHkaTa
npy HEOBXOAMMOCT OT U3ACHABAHE Ha U3BBPLUBAHMUTE OT HErO GAHKOBM ONEPALIUMN UK CAENKY,
KaKTO U Aa 1 NpefocTaBA He3abaBHO BCAKA AOMbJHUTENHA UHGOPMALMA U/ AOKYMEHTH,
KOMTO BbAAT MOMCKAHU OT Hes BbB BPb3KA C MU3MbJAHEHUE Ha 3aAbIKEHUATA ¢ NO 3aKoHa 3a
MepKWTe Ccpellly U3NUPAHETO Ha Napu M HOPMATUBHUTE aKTOBE MO HEroBOTO MpuAaraHe, no
Ba/NYTHOTO 3aKOHOAATENCTBO, MO APYrM AEWCTBALM HOPMATUBHU AKTOBE, BKAKOYUTENHO
Cbo6pa3sHo cNyyas Aa NoAnuLLe U NpeAcTaBu Ha baHkaTa M Heo6XOAMMUTE AeKNapaLMK B Tasu
Bpb3Ka. B ciyyait Ha oTKas oT KauveHTa 4a nognuwe v Npeactasy Aeknapauuu u/uau npu
HecBOeBPEMEHHO Npe/CcTaBAHe Ha MHPOPMaLWA, JOKYMEHTU UAKM AeKnapaunm (BKAKUUTENHO,
KOraTo TOBa € Mo 0BEKTUBHMU, B T.4U. TEXHUYECKN NMPUUUHM),, KaKTO W NPW NOJaAEHM TaKuBa C
HETOYHO W/MAW HEMbAHO CbAbPNKAHME, HapexAaHeTo Ha KaueHTa moxe Aa He 6bae
M3Nb/IHEHO, KaTo baHKaTa MMa NpaBo Aa OTKaXKe M3BbPLIBAHETO Ha OnepaumMAaTa UAK caeKaTa.

TUTYNAPAT ce pasnopex/ja CbC CPeAcTBaTa Mo CMeTKaTa Camo KaTo npuiara CTaHAapTHW
NNaTekHW [OKYMEHTM W HOCM OTFOBOPHOCT 3@ BEPHOCTTA Ha [AAHHWTE, MOMbAHEHU B
nnaTexHUTe AOKYMEHTW. MNalaHuATa ce M3BBLPLBAT MO XPOHONOTUYHWMA pef, B KOMTO
[OKYMEHTUTE 33 NAallaHe ca NocTbNuAM B BaHkara.

MnatexHute HapeXaaHua ce NoAaBaT NUCMEHO.

BaHKaTa M3NbAHABA pasnopexpaHusTa Ha TWUTynAps B CbLOTBETCTBME C MOCOYEHUTE B
NOMBAHEHOTO NJATEXKHO HapexAaHe AaHHU. NPU HETOUYHOCT Ha MOCOYEHWUA MEeXAYHApPOAEH
Homep Ha 6aHkoBa cmeTka (IBAN) BaHKaTa He HOCM OTTOBOPHOCT 33 HEU3MbAHEHUETO UK
HETOYHOTO U3Mb/IHEHWE Ha CbOTBETHATa NAaTexHa onepauua. Mpu ycnosue, ye B Tesu caydan
BaHKaTa Bb3CTAaHOBM CymaTa No cmeTKaTa Ha TUTYNIAPA, NOCNEAHUAT AbAKM Takca Ha baHkaTa
cbraacHo Tapudarta.

TUTYNAPAT He MOXKe Aa OTMEHA NNATEKHOTO HapexAaHe, CAej KaTo CbLiOTO e MO/y4YeHo OT
BaHKkaTa. B cnydanTe, Korato oTMAHa € 4ONYCTUMA CbIACHO HACTOALMTE OBLUM YCAOBUA UAK
foroBopa 3a 6aHKOBa CMeTKa, MCKaHeTo 3a OTMAHa C/lefBa Aa ce Jenosnpa oT TUTYNApA B
nucmeH Bua B opuc Ha barkara. Mpy oTTernAHe Ha CbrNACKETO 3a U3MbHEHWE Ha NOpPeaNLa OT
nnaTexHM onepaumm, BCUUKM 6bAeLln NaaTeHM onepauyi ce CMATAT 3a HepaspeLlleHH.

AKo BaHKaTa v TUTYyNApAT ca YroBOPUAM NAATEKHOTO HapexaaHe (BKAUYUTENHO 3a AUPEKTEH
AebuT) Aa 6bAe M3NBAHEHO B ONPEAENEH AEH, WV B AEHA, CNEABALL, U3TUMAHETO HA onpeaeneH
CPOK, WM [EHAT, B KOMTO TUTYNApAT npefocTaBu Ha baHkaTa HeobxoAumuTe cpeacTBa 3a
M3NbAHEHWE HA HapeXAaHeTo, TUTYNAPAT MOXE Aa OTMEHM MNATEXKHOTO HapesAaHe Haii-
KbCHO [10 Kpas Ha paboTHUA AeH, NPeAX0XKAaLl, YroBOPeHUA AeH 33 3aA4bKaBaHe Ha CMeTKaTa
my.

(M3m., B cnna ot 06.09.2018 r.) BaHKaTa U3NbIHABA HAPEXKAAHUA 33 AUPEKTEH Ae6UT OT CMEeTKa
Ha K/IMeHT NpU Hainyme Ha cnegHuTe yCaoBua:

1. MpesBapUTeNHO A3AEHO OT KNMeHTa Cbrnacue 3a AUPEKTeH AeBUT No CboTBETHATa CMETKa.

2. TocmeTKaTa Ha KAMeHTa (NaaTelia) ChLECTBYBa AOCTaTbYHA pasnonaraema HaiNYHoCT 3a
M3MbJHEHUETO Ha HapeXAaHeTo 3a AUPeKTeH Ae6uT. HannuHocTTa TpA6Ba Aa NoKpMBa cymarta,
33 KOATO € NOCTBNUAO HAPEXAAHETO 3a AUPEKTEH AEBUT U AB/KUMUTE OT KAMEHTA TaKcK 3a
M3NbJHEHUETO Ha yCyraTa AUpeKTeH AebuT.

3. Y,D,OBHETBOPEHM Ca ycnoBuATa, NOCOYEHWU OT KAWEeHTa, NPW KOUTO Aa Ce U3NbJ/iIHABa
HapeKAaHeTo 3a AUPEKTeH AebuTt.

BaHKaTa MMa NpaBo /la OTKaXKe U3Mb/IHEHNETO Ha HapeXAaHeTo 3a AMPEeKTeH Ae6UT, aKo B CPOK
[0 5 paboTHM AHM OT NOAY4aBaHETO HA HAPEXAAHETO 33 IMPEKTEH AEBUT He ca U3MbAHEHM No-
rope NocoYeHNTe YCN0BUA.

KNMeHTLT e AnbxeH aa nocoun B CbrnacueTo 3a AMPeKTeH AebuT No CboTBETHATa CMETKa
MaKcMManHa cyma, Ao KoATo ToBa Cbriacue 3a AMpeKTeH Ae6uUT e BanaugHo. Bbakata n
K/INEHTBLT Ce CbriacABaT, Ye MoCoYeHaTa OT KAMEeHTa MaKcumanHa cyma B CbrnacveTo 3a
[AMpeKTeH AebuUT e npeacTaBnfABa OvaKBaHaTa OT KAMEHTAa CTOMHOCT Ha MaaTexHuTe
onepaumu, KouTo Lie 6bAaT M3BbLPLIEHU B pesynTaT oT nojaseHoto Cbrnacue 3a AUPEKTeH
nebuT, 3a uenute Ha un. 82, an. 1, 1. 2 ot 3MYIC, kaTo baHKaTa HAMA Aa U3NbJIHABA NAATEXHU
onepauMn Haj, NocoyeHaTa OT KAMEHTa MaKCMManHa cyma. BbB Bpb3Ka C MOCOYEHOTO B
Npe/X0AHOTO U3peyeHue, KAMEHTBLT HAMA Aa MMa NPaBo Ja UcKa OT baHKaTa Bb3CTaHOBABaHE
Ha CymMM N0 M3NMb/IHEHa Bb3 OCHOBA Ha NoslafieHoTo Cbriacue 3a AUPeKTeH AebuT naaTtexHa
onepauua B CAyyail 4e NnaTexHaTa onepauua He HajBMWaBa MOCOYEHATa OT K/WEHTa
MaKcumanHa cyma B CbrnacueTo 3a AupekTeH Aebut. OcBeH TOBa, KAMEHTBLT HAMA Ja UMa
npaBo Ha Bb3CTaHOBABAHE Ha CPeACTBaTa MO W3MbJIHEHa Bb3 OCHOBa Ha CbrnacueTo 3a
AMpeKTeH AebuT nnaTexxHa onepauua U B cydauTe, B KOWTO BaHKaTa MAM nonyyatenat Ha
cpescTBaTa e NpeaocTaBuN/a AW € OCUTYPUA/a Ha PasnoNOKeHUe Ha KAUeHTa MHbopmaLma
3a Npe/cTOALIaTa NAATEXHA ONepaLma No A0roBOPeH HauWH Hall-Mmanko 28 AHW Npeau AaTaTta
Ha U3NbAHEHWe Ha NNaTeXxHaTa onepauusa.
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FOopHUTe NpaBuAa HAMa Aa Ce MpunaraT U KAMEHTHT Le MMa NPaBo Ha Bb3CTAHOBABAHE Ha
Cpe/CTBaTa MO M3Nb/IHEHA Bb3 OCHOBA Ha Cbr1acueTo 3a iUPeKTeH AebUT NnaTexkHa onepauna
B C/lyyauTe Ha AUpeKTeH AebuT no uneH 1 ot PernameHT (EC) Ne 260/2012 Ha EBponeiickua
napnameHT v Ha CbeeTa oT 14 mapT 2012 roguHa 3a onpefienaHe Ha TEXHUYeCkn U BusHec
M3UCKBAHWA 33 KDEAWUTHW NPEBOAM U AUPEKTHU Ae6UTU B €BPO U 3a U3MEHEHWe Ha PernameHT
(EO) Ne 924/2009 (,PernameHT 260/2012“). B TO3n cnyyait KAMEHTHT cnedga Aa OTNpasu
NUCMEHO UcKaHe Ao BaHKaTa 3a Bb3CTAaHOBABAHE Ha CPe/CTBaTa MO MAATeXHaTa onepauus 8
CPOK /10 56 AAHM OT AaTaTa, Ha KOATO e 61na 3a4b/XKeHa CMeTKaTa My, KaTo baHKaTa B CPOK 210
10 paboTHM AHM OT NONYYABAHETO HA UCKAHETO BbL3CTAHOBABA Ha KJMEHTA UAnaTa cyma Ha
nnaTexHata onepauua.

Mpu 0TKa3 3a U3MbHEHME HA NNIATEXHO HapexaaHe, TUTYNAPAT MoXe Aa Nonyuu MHdopmaLma
33 OTKa3sa BbB GUHAHCOBUA LEHTLP Ha BaHKaTa, KbAETO NAATEXHOTO HapeXAaHe e NoAaAeHO
3a obpaboTBaHe OCBEH B C/lyyauTe, KOraTo NpejoCTaBAHETO Ha Tasn MHGOpMauuA He ce
[,0NyCKa CbINACHO NPUNOKMMOTO 3aKOHOAATENCTBO.

(M3m., B cuna ot 06.09.2018 r.) baHKaTa HOCWM OTTOBOPHOCT Mpef, KAMEeHTa 33 TOYHOTO MU
HaBPEMEHHO W3MbJHEHME Ha MNAaTeXHUTE OonepauMu no peja M NpU ycaoBUATA Ha
[le/iCTBALLIOTO 3aKOHOAATE/ICTBO, OCBEH aKO [OKaxe, Ye [0CTaBYMKBLT Ha MAATEXHU YCAYTU Ha
no/Ny4YaTena Ha cpeACTBaTa HOCU OTFOBOPHOCT.

(Hosa, B cuna ot 06.09.2018 r.) B cnyyante, B KOUTO BaHKaTa HOCU OTTOBOPHOCT CbINIACHO
NPeAXofHUA Y/EH, TA Bb3CTaHOBABA CYMaTa Ha HEMU3Mb/IHEHATa WAW HETOUHO M3Mb/HEeHaTa
nnaTexxHa onepauma W, Korato e NPUNOKMMO, Bb3CTaHOBABA pasrnosaraemara HaJMyHoCT no
CMeTKaTa B CbCTOAHMETO, B KOETO TA 6M Ce Hamupana npeau M3NbIHEHUETO Ha HEeTOYHO
M3NbHEHaTa NaaTexHa onepauma. BanbopbT 3a 3aBepABaHe Ha CMeTKaTa Ha KAMeHTa - naatel,
€ He No-KbCHO OT JjaTaTa, Ha KOATO CMeTKaTa e 61na 3aAib/KeHa CbC CymaTa Ha nnaTexHarta
onepauua. B cayyail Ha HeU3MbAHEHa UAWM HETOYHO W3MbAHEHa NaaTexHa onepauus, baHkata
npy NOUCKBaHe Npeanpuema AeicTBUA B PaMKUTE Ha Jb/KMMaTa rpuka 3a NpociefaBaHe Ha
nnaTe)xHaTa onepauua M yBeoMABa KAMEHTA 3a pesyntata, 6e3 fJa W3MCKBA OT KAMeHTa
3annaluaHe Ha Takcu 3a ToBa.

(Hoea, B cuna ot 06.09.2018 r.) B cnyyanTe, B KOMTO KAMEHTHT CE ABABA NOJIy4aTeN Ha cyma no
nnatexHa onepauus, u baHkata HOCW OTTOBOPHOCT 33 HEU3MbIHEHATA NAATEXHA OnepaLus, Ta
He3abaBHO OTpa3ABa NO CMeTKaTa Ha K/IMEeHTa CymaTa, NpeMmeT Ha niaTexHaTa onepaums, ¢
Ba/IbOP HE NO-KbCHO OT AaTaTa, Ha KOATO e CNefBano Aa 6bae OTpaseHa NaaTexHaTa onepauus.

(Hosa, B cuna ot 06.09.2018 r.) B cnyyaunTe, B KOUTO NiaTexHaTa onepauus e HapeaeHa ot unu
4pes nosyyaTens Ha CPeACTBaTa U OTTOBOPHOCTTA 3@ HEM3Mb/IHEHA UAW HETOYHO U3MbAHEHaTa
nnatexkHa onepauua e Ha baHkara, BaHkata Bb3CTaHOBABa Ha KAWeHTa — nnatey, 6e3
HeocHoBaTe/NIHO 3abaBAHe CymaTa Ha HeM3MbJHEeHaTa WAW HETOYHO W3Mb/HeHaTa NaaTexHa
onepauus, Kakto M cymute, HeoBXOAUMM 3a MPUBENXAAHE HA CMETKaTa Ha KAWEHTa B
CbCTOAHWETO, B KOETO 6M Cce HamMpana npean M3MNbJHEHMETO Ha HETOYHO M3Mb/HeHaTa
nnatexHa onepauua. BanbopbT 3a 3aBepsBaHe Ha CMETKATA HA KAMEHTA € He MO-KbCHO OT
[fjaTaTa, Ha KOATO CMeTKaTa e 61na 3ab/keHa CbC CymaTa Ha niaTexHaTa onepauya.

(Hoea, B cuna ot 06.09.2018 r.) BaHKkaTa HOCM OTFOBOPHOCT NPEA KNMEHTa 3a Bb3CTaHOBABaHE
Ha BCUYKM NJATEHU OT HEro TaKCH, KAaKTO U 33 Bb3CTAHOBABAHE HA BCUYKM INXBU, HAYUCAEHN
BC/eACTBUE Ha HEU3Mb/IHEHMETO UM HETOYHOTO, BKOUYUTENHO 3a6aBEHOTO, U3Mb/HEHUE Ha
nnaTexHa onepauyua.

(M3m., B cuna ot 06.09.2018 r.) B cnyvait Ye KAMEHTHLT yBegomaBa baHKaTa 3a Hanuuve Ha
HepaspelueHa NAaTexxHa onepauus, OCHLLECTBEHA Ype3 M3Mama OT TPETO /ULE, KAUEHTHT
cneABa Aa yBeAOMM KOMMETEHTHUTE opraHu Ha Peny6auka Bwvarapua v ga npepocTasu
[oKa3aTencTea Ha baHKaTa 3a ToBa. C NPMEMAHETO Ha HACTOALMTE OBLUM YCAOBUA KAUEHTBT
NOTBbPKAABA Ye e HAACHO, Ye aKo He NpeJoCTaBM TakMBa AoKasaTencTsa, baHkata moxe Aa
cyete TO3M BaKT, BKAKOYUTENHO aKO Ca HaNWue U APYTM CbMHEHWMA B TasM HAcOKa, Kato
MHOMKAUMA 33 HaWYMeTO Ha OCHOBATeNHO CbMHEHWe 3a M3mMama M [Ja yBeJoMu
KOMMeTeHTHUTE opraHu B Penybuka Bbarapus v fa OTKaxe Bb3CTaHOBABAHE Ha CTOMHOCTTA
Ha HepaspelueHaTa naaTexHa onepauua no pega Ha ua. 79, an. 1, usp. 1 ot 3MYyMcC.

Bb3 ocHOBa Ha NMCMEHOTO YBEeAOMNEHWE OT KAWeHTa, NOYY4eHO B CPOKa, nocoyeH B VIII.3 no-
nony, baHkaTa MHMLMMPa CbIIACHO CBOATA BbTPELUHA NpoLieaypa AeiCTBMA 3a paspeluaBaHe
Ha C/lyyan Ha OCMOpeHaTa NaaTekHa onepauma (BKAIOYUTENHO AeiCTBUA CNPAMO JOCTaBYMKa
Ha MnaTeXxHu ycnyrn, obenykBall nosyyatens Ha CpejcTsaTa Mo M3BbplIeHaTa nnaTexHa
onepauus, B CAy4auTe, B KOMTO NNATEXHOTO HapexAaHe e MOCTbNUAO Ype3 NoaydyaTena Ha
npesosa U HEroBUA A0CTABUMK).

BaHKaTa MHGOPMMpPA MUCMEHO K/MEHTa 3a CBOETO pelleHue MO MOCTLAM/IOTO Bb3paeHue
He3abaBHO CNle/, NPUKIOYBaHE Ha NpoLeAypaTa No JoKa3BaHe Ha aBTEHTUUHOCTTa U TOYHOTO
M3Mb/HEHWE Ha OCIOPEHATa N/IaTeXHa Onepauma.

B cnyyait Ye npoueAypata no npeaxoaHua ab3all e NpUKIYMAa B pamK1Te Ha paboTHUA AeH,
CnepBall, fieHA Ha MOCTBMBAHETO Ha MUCMEHOTO yBeAOMEHNE 33 HepaspelleHa NaaTexHa
onepauus, v baHkaTa e Hamepuna NUCMEHOTO YBeIOMEHUE 33 OCHOBaTe/HO,

BK/IIOYUTENHO KOraTO HepaspelleHaTa MAaTexHa onepauus He e pesyntaT oT M3mama ot
CTpaHa Ha KAWeHTa, TA Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha HepaspelweHaTa naaTexxHa
onepaums.

B cnyyait ye npoueaypata He e NPUK/IoYMA B NOCOYEHNA B NpeaxoaHua ab3atl, cpok, baHkata
Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa NaaTexHa onepauus, He No-KbCHO
OT Kpas Ha PaboTHWA fieH, CejBall, AeHs B KOMTO € NOCTLAM/IO MUCMEHOTO Bb3pakeHue, KaTo
610KMpa Bb3CTAHOBEHWTE CPeACTBA MO CMETKaTa Ha KAWeHTa [0 MPUK/IoYBaHe Ha
npoueaypata. AKo Cief, NPUKAlOYBaHe Ha BbTpelHaTa nmpoueaypa baHkata e Hamepuna
NUCMEHOTO YBEJOM/IEHWE Ha K/AMEHTa 3a OCHOBATeNHO, TA 0CBOGOMAaBa G10KMpaHUTe
cpeacTBa He3abaBHoO.

BbB BCUUKM C/ly4an Ha Bb3CTaHOBABAHE, BaJbOPBT 3a 3aBepsBaHE Ha CMETKaTa Ha K/AMeHTa e
He Mo-KbCHO OT /laTaTa, Ha KOATO CMeTKaTa e 6u/a 3a/ib/XkeHa CbC CymaTa Ha HepaspelueHaTta
naateskHa onepaums.

B cnyvaute, KoraTo C/iefl MPUKNIOYBAHE Ha BbTpellHaTa npouegypa baHkata e Hamepuna
NUCMEHOTO YBEAOM/IEHNE Ha K/IMEHTa 3a HEOCHOBATE/IHO WM B C/yvail Ye HepaspelleHata
nnatekHa orepauus e pesy/nTaT OT M3Mama OT CTpaHa Ha KaueHTa, BaHkata oTkassa
Bb3CTAHOBABAHETO HA CPE/ACTBAaTa/3aAb/kaBa B CBOA M0/13a CMETKATa Ha K/MEeHTa CbC Cymata
Ha Bb3CTaHOBEHWTE U B/I0KMPaAHM MO CMETKATa Ha KNWNEHTa CPE/CTBA, 3a KOETO C NpUeMaHeTo
Ha Te3u 06U YC/I0BUA KNNEHTHT aBa CBOETO U3PUUYHO CbracKe Mo 4n. 21 ot Hapeaba 3.
BaHKaTa OTKa3Ba Bb3CTAaHOBABaHE HAa CymaTa Mo OCMOPeHaTa MAaTeHa onepauus npu
Ha/MYMe Ha OCHOBATEeNHM CbMHEHMA 33 M3Mama, Cfej KaTo e yBejOMW/a 3a ToBa
KOMMeTeHTHUTE opraHu B Peny6anka Bbarapus.

BaHKaTa Bb3CTaHOBABA CyMaTa Ha HepaspelleHa TPaHCaKUMA U B APYrW C/yyau, B KOUTO e
Ha/1Le TaKoBa 3aAb/KeHue 3a baHKaTa Cbr1acHO NPUJIOKMMOTO 3aKOHOAATE/CTBO.

BaHKaTa Kop1rMpa U3BbPLUIEHa NaaTekKHa OnepavLma UK MHALMMPa NpoLeaypa No cayxebHo
KOpUTMpaHe Ha rpewky Npu M3NbIHEHME Ha NNaTeXHa onepauus, CaMo aKo KAMEHTBLT e
yBeAoMUN nucmeHo baHkaTa 6e3 HeocHoBaTeNHO 3abaBAHe MO CMUCbAA M B CPOKA Ha
HaCToALLMTE 0BLWM YCNOBUA U AEIICTBALLOTO 3aKOHOAATENCTBO.

(M3m., B cuna ot 06.09.2018 r.) B cnyyait Ha HEM3MbAHEHA UAM HETOYHO W3MbAHEHA NAATEXKHA
onepauua Nopaau NpUYMHK, 3a Kouto baHKaTa He oTroBaps, baHKaTta Npu NMCMEHO NoUCKBaHe
OT CTpaHa Ha KAWeHTa, npeanpuema [AeiCTBUA B PaMKUTE Ha Ab/KMMaTa rpuka 3a
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npocneasBaHe Ha NAaTexHaTa onepauua M yBeAOMABA KIMEHTa-naaTel, 3a pesyntata. B
CNlyyait Ye He e Bb3MOXHO Bb3CTaHOBABAHE Ha CymaTa No niaTexHaTa onepaums, baHkata, npu
MMCMEHO MCKaHe OT CTPaHa Ha KAMEeHTa - naaTtel, My NPeAoCTaBa UAnaTta HauyHa Npu Hes
MHPOpMaLWA, KOATO e HeobXxoAMMa 3a Bb3CTaHOBABaHE Ha CpeAcTBaTa no oblwma pes,.

BaHKaTa B KauecTBOTO CM Ha [JOCTAaBYMK Ha MAATEXHU YCAYTM Ha MONy4aTens ocurypasa Ha
pasnonokeHne Ha NoNy4YaTena Cymara no naaTexHata onepauma B Cbluma paboTeH AeH cneq,
3aBepABAHETO Ha CBOATA CMeTKa C Ta3n CyMa C U3K/II0YEHUe Ha ClyyauTe, B KouTo baHKaTa Ha
nnatela e oT Abpasa, KOATO e u3BbH EUM.

(M3m., B cna ot 16.07.2018 r.) Ako Tutynapat Ha CmeTKaTa e NbAHONETHO AeecnocobHo nuue,
Toil MOXe [ja M3BbPLBA JeiCTBMA NO pasnopexaaHe cbc CMeTKaTa U CymuUTe NO Hea JIMYHO
WM 4Ype3 MbAHOMOLWHWK, YMbJAHOMOWEH C MbAHOMOLHO, CbAbPKAWO U3PUYHO
BO/IeM3AB/IEHE 33 U3BLPLUBAHE HA Pa3nopeAUTeNHN AeicTBUA Cbc CMeTKaTa UK CbC CymuTe
no HeA. baHkaTa npuema camo cneAHUTE MbAHOMOLLHM:

1) MBAHOMOLLHO € HOTAPUANHO YAOCTOBEPABAHE Ha MOANMC UM HA MOAMNC U ChAbPXKaHME,
3aBepeHo oT (a) 6bsirapckm HoTapuyc cnes meceu, mai 2016 r. uav (6) 3aBepeHo B 6barapcko
[MNIOMATUYECKO MM KOHCYJ/ICKO MPe/CTaBUTENICTBO B YyGUHA W NpeacTaBeHo B baHkata
33 MbPBY MbT B CPOK A0 1 (e4Ha) roauHa OT AaTa Ha 3aBepsBaHeTo My;

2) MbaHomowWHO No obpasel, Ha baHKaTa, NoANMCcaHO eaHOBPEMEHHO OT YMTbIHOMOLWMTENA
1 YMbAHOMOLLEHOTO INLE NP, HEUH CAYXKUTEN.

MbAHOMOLLHOTO ce npeactasa OT Nb/IHOMOLLHMKA B OPUTMHAA NpU BCAKO pasnopeXaaHe,
3ae[HO C BaAnaeH AOKYMEHT 3a Herosata CamoO/IM4YHOCT.

PasnopexaaHe/aeiicTBuA cbc CMeTKa M CyMM NO HeA OT MbJHOMOWHUK Ce [JonycKa BbB
BCUYKM 0dUCK Ha BaHKaTa cef, KaTo MbAHOMOLLHOTO € Np1eTo oT baHKata.

3a pasnopex/jaHe CbC CMeTKa e Heo6XOAMUMO Ja ce NpeAcTaBu BaiWAeH [JOKYMeHT 3a
CaMO/IMYHOCT, a 3a Pa3nopeskaaHe CbC CPOUEH [,eno3uT - OKYMEHT 3a CaMO/IMYHOCT U [lorosop
33 CpoYeH AenosuT. AKO He ce npeacTaBu [JoroBop 3a CPOYEH AEnOosuT, pasnopexiaHe Cbe
cpe/icTBaTa o AenosuTa ce A0MycKa CneJ 3annalaHeTo Ha Takca no Tapudarta Ha baHkara 3a
u3aasaHe Ha Ay6amKaT Ha [lorosopa.

(M3m., B cuna ot 16.07.2018 r.) BaHkaTa UMa NPaBO Aa OTKAXKE a3 NpMeme MbAHOMOLLHO Npu
HeCbOTBETCTBME C U3UCKBAHMATA 1 3a paboTa C Mb/IHOMOLLHM, KaTo, HO He CaMO: aKo Mo HeitHa
npeueHKa 06xBaTbT Ha NPEACTaBUTENHATA BAACT HA YMTbAHOMOLLEHOTO /IMLE He € AepuHUpaH
ACHO W He/IBYCMMC/IEHO; aKO B MbIHOMOLLHOTO € YTOBOPEHO YC/I0BME 3a NpeKpaTABaHe npasata
Ha Mb/IHOMOLLHWKA UM YCNOBME 33 U3NMbAHEHMUE, KOETO € U3BbH KOHTPO/A M MM aKO MO HellHa
npeLeHKa Cb3/jaBa 3aTPyAHEHNA U3BbH 06MYatHOTO 3a 06CNYKBAHE HA CMETKA; aKO He MOXe
fla NPOBEPU MbAHOMOLLHOTO B CbOTBETHUTE PEMUCTPU, A0 KOUTO MMA PerlaMeHTUpaH AOCTbI;
aKo He MOXXe A1a NO/Y4M U3PUYHO NMMCMEHO NOTBBPIKAEHME 33 BaNIUAHOCTTA Ha Mb/IHOMOLLHOTO
OT YNbAHOMOWMTENA; NPU CbMHEHWE 3a PEeAOBHOCTTA Ha MbAHOMOWHOTO MAM 3a
HenpaBoMepHY eiCTBIUA UK APYro NOA0GHO.

(M3m., B cuna ot 16.07.2018 r.) BaHKaTa M3BbpWBA MPOBEPKA Ha MpeACTaBeHWUTe ¢
MbAHOMOLLHM M NOAMMCUTE BbPXY TAX OT pOPManHa cTpaHa. baHkata uma npaso 4a Noucka Aa
NONYYM M3PUYHOTO MUCMEHO MOTBLPMKAEHUE Ha BaAMAHOCTTA Ha MbAHOMOLLHOTO OT
YNbAHOMOLWMTENSA, aKO TO He e MOAMMUCAHO MPeJ, HEUH CAYKUTEN, KAaKTO M Aa M3BbPLIK
npoBepKa Ha MbJIHOMOLLHOTO B PETrUCTPU, 10 KOUTO MMa PernameHTUpaH AoCTb.

(M3m., B cuna ot 16.07.2018 r.) baHKaTta He HOCU OTFOBOPHOCT 3a U3MAATEHU CYMU U U3BBPLLIEHN
pasnopexaaHua U [eicTBMA NO MbHOMOLIHO, aKo He 1 e CbOGLEHO NUCMeHO, e
MbAHOMOLLHOTO € OTTEr/IEHO U aKO NPeau NONY4aBaAHE HA YBEAOMIEHUETO 406POCHBECTHO €
nnatuna cyma WM € UM3NbAHWAA pasnopexjaHe Ha /ule, KOeTo Bb3 OCHOBAa Ha
He/BYCMMUC/IEHN OBCTOATE/NCTBA Ce ABABA OBNACTEHO AA MONYYM CymaTta WAWM Aa U3BbLPLIM
pasnopexpaaHeTto/geiicTBueto. baHKaTa npeycTaHOBABa W3Mb/HEHMETO Ha  [JeicTsuA,
HapeAeH! OT MbAHOMOLLHUK, ClIe/, KaTo 6bAe MMCMEHO YBEAOMEHA, Ye MbAHOMOLLMATA My ca
NpeKpaTeHN Ha HAKOE OT OCHOBAHMATA, MOCOYEHM B 3aKOHAa WAW B CamMOTO MbAHOMOLLHO,
Hanpumep: Npu OTTErNAHE Ha MbAHOMOLHOTO OT YTb/IHOMOLLMTENS; NPU OTKA3 OT CTPaHa Ha
MbAHOMOLLHMKA; NPYU CMBPT Ha YMbAHOMOLLEHWA UM YMTBAHOMOLLMTENA MW NPU NOCTaBAHETO
VM NoA, 3anpeLieHmne, KakTo U C U3TUYaHe Ha onpeaeneHna B MbJHOMOLHOTO CPOK UK Npu
peanusmnpaHe Ha NpaBaTa, AaZleHU C MbHOMOLLHOTO. [TMCMEHO yBeOMNEHMe 3a OTTerIAHE Ha
NbAHOMOLWHO MOXe fia 6bjle HanpaBeHO OT YNbIHOMOWMNTENA C IMYHO ABABAHE BbB BCEKU
¢du1HaHCOoB LeHTbP Ha baHKaTa.

AKO TUTYNAP NO CMETKaTa € Ma/ofIeTHO UM MbHO 3anpeTeHo AuLe, TO ce NpeAcTaBaABa oT
3aKOHHUTE CM NPE/CTaBUTENN, OCBEH aKO B 3aKOH He e MPeABUAEHO Apyro. AKO TUTYAAP No
CMeTKaTa e HeMb/IHONETHO UM OTPaHWUYEHO 3anpeTeHO ILE, TO AeiACTBA CamMO CbC CbrIaceTo
Ha 3aKOHHUTE CU NPEACTaBUTENN.

(M3m. B cuna ot 07.07.2022 r.) [leiicTBuA Ha pasnopexaaHe CbC CMETKA, Ha KOATO TUTYNAp €
HEHaBbLPWWNO MbHONETUE AULE, UAWM NWLe, NOCTaBEHO MO, 3ampelieHue ce AoMnycKaT
paspelueHne Ha PallOHHMA Cbf, N0 MECTOXMBEEHe Ha nLeTo. [leiicTBuA Ha pasnopexaaHe ¢
pasnnawarenHa cmeTka C TUTYNAP HEMbJHONETHO /WUe BbB Bb3pacToBaTa rpyna oT
HaBbplieHn 14 Ao HaBbpliBaHe Ha 18 roAnHM, OTKPUTA NO MAAAENKKA nNporpama Ha baHkaTa
CbC CNeLWanHo npejHasHadeHue CbracHo Y. 4, an. 2 oT 3aKoHa 3a MLATa U CeMeCTBOTO -
33 Nno/yyaBaHe Ha CTUMEHANN U APYTW CPeACTBA, KOUTO HEMbAHONETHUAT e NPUAo6UN Cbe
CBOA TPY/, KAaKTO U Ha CPeACTBa NPe/OCTaBeHU My 33 33[40BONIABAHE HA TEKYLM eXeAHEBHU
HYX/IM 1 33 NNalaHnAa no 06MKHOBEHN Ape6HM CAENKM Ce U3BBLPLLIBAT CbO6Pa3HO YroBOPEHOTO
B OrOBOpa 3a CMeTKa.

Mpu CMBPT Ha TUTYNAP Ha pasKpWTa B BaHKaTa cmMeTKa, pasnopexjaHe CbC CPeACcTBaTa No HeA
ce ¥3BbpWBA CbOBPA3HO MPUAOKMMOTO 3aKOHOAATENCTBO U CAej NPeACTaBAHETO Ha
/loKasaTescTBa B baHKaTa 3a OTKPMBAHETO Ha HAC/IEACTBOTO 1 3@ Bb3HMKHANMTE HACAEACTBEHN
npasa.

(M3m., B cuna ot 06.09.2018 r.) Mpu M3BbLPLIBAHE HA ONEpaLMa UAKM CAENKA MO CMeTKa Ha
KAMEHT Ha BaHKaTa, NOCNeiHUAT e ANbXKeH Aa cna3sa pasnopeabute Ha 3aKoHa 3a MepKuTe
Cpelly U3NUPAHETO Ha Napy 1 aKTOBETE MO HEroBOTO NpUNAraHe 1 Aa NPeAoCTaBA M3UCKBAHUTE
oT baHKaTa B Ta3n BPb3Ka JJOKYMEHTH, AieKNapaLummn n nHopmaums.

(M3m., B cuna ot 06.09.2018 r.) HanunuyHocTTa M onepaumute no 6aHKoBaTa cmeTKa ca 6aHKosa
TaiiHa W cBeZleHWA 3a TAX Ce JaBaT CamMo Ha TUTYAAPA M Ha YMbAHOMOLLEHO OT Hero Auue
MbJHOMOLLHO, CbINACHO U3MUCKBaHMATa Ha baHKaTa Mo TouKa V.22 1 cn. oT Te3n 06Lm ycnosua.
M3Knto4eHUA ce AOMyCKaT Camo MO YCTaHOBEHMUA OT 3aKOHa pes.

(M3m., B cuna ot 06.09.2018 r.) baHKkaTa npvema M U3Nb/IHABA 3aNopHU CbOBLLIEHUA 3a
HanaraHe Ha 3anopy BbpXy CPeACTBa MO PasKpUTU Npu baHKaTa CMETKW B CLOTBETCTBME C
M3MCKBAHUATA HA NPUNOKMMOTO 3aKOHOAATENCTBO. Ce U3NbAHEHWE HA 3aMOp, HA/IOXKeH Mo
/leno3nTHa cmeTKa, baHkaTa npeycTaHOBABA HAYMCNABAHETO Ha /MXBAa BbPXY OCTaTbuyHaTa
HaNWMYHOCT N0 AeN03UTHaTa CMeTKa.

(M3m., B cuna ot 06.09.2018 1.) MNpu HapexaaHe OT cTpaHa Ha TUTyNApA Ha nNpesrpaHuyeH
npesog 8 pasmep Ha 30 000 /1. UM noseye (MM TAXHATa PABHOCTOMHOCT B Apyra BanyTa) KbM
CTpaHa, KOATO He e 4YneHKa Ha EBponeiickuAa cbio3 M He NpuHagnexu Kom EBponeiickoTo
MKOHOMWYECKO NPOCTPAHCTBO U B KOATO M3BBLPLIBA IHOCT A,0CTABYUKBLT Ha NAATEXHU YCayrv
Ha nonyvatens Ha npeeoAa, TUTYNAPAT npeAcTaBA Ha baHKaTa cBefeHWATa U AOKYMEHTH,
npeasuaeHv 8 Hapeaba Ne 28 Ha BHB.
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V.34,

V.35.

V.36.

V.37.

V.38.

V.39.

V.40.

(M3m., B cuna ot 30.06.2025r..) PasnnawatesiHn U CNECTOBHU CMETKM, MO KOUTO 3a CPOK OT 6
nocnenosaTenHn meceua, a 3a NCOO 3a cpok OT noseye OT 24 Noc/ief0BaTeNHN Meceua, He ca
M3BbPLUBAHM TPAHCAKLMW, OCBEH aBTOMATUUYHM OMepaLny, CYUTAHO OT [eHA Ha nocneaHara
13BbPLUEHA TPAHCaKLMA, ce 610KMpaT 3a N3BbPLIBAHETO Ha TPAHCAKLMM OT CTPaHa Ha KNneHTa
BbB BCEKN GUHAHCOB LieHTbP Ha baHKara.

Mo cMUCbAA Ha HACTOALLATA TOYKA, 33 aBTOMATUYHM ONepaLym Ce CHUTAT BXOAALLM NPEBOAM,
M3XOAALW NPEBOAM MO MHMLMATUBA Ha baHKaTa B C/ydail Ha 3aKOHOBa HeoBXOAMMOCT,
onepauuuTe 3a Cb6UpaHe Ha TaKCU U HAYMCAABaHE Ha /IUXBM, MHULMWMPAHU OT BaHkata B
cboTBETCTBME C HacToAwmTe O6wM ycnosua, Tapudata u /iuxseHna GioneTuH Ha baHKaTa,
KaKTO W C pasnopeaBuTe Ha CKAKOYEHUA 4OTOBOP 33 6aHKOBA CMETKa.

BnokupaHa, cbobBpasHO HacToAl|aTa TOYKa, CMeTKa, OCTaBa [OCTbMHA 3a K/IAMEHTCKU
TPaHCAKLMM CbC CPEACTBA MO HeA Ype3 NNATEeXHW KapTy, NAalaH1a Npes AUruTanHnuTe KaHaau
Ha 6aHKaTa — MHTepHeT GaHkupaHe ,e-Postbank”, mobunHo 6aHkupaHe ,m-Postbank”,
mobunHo npunoxenue ,One wallet by Postbank”, TepmwuHanu ycrtpoiictBa 3a
camoO0BCNyKBaHe, KAaKTO M MAalaHWA Ha KOMYHa/HW yCayrM no JOroBop 3a ycayrata
»YHUBEpCaneH naatew” 1 M3XOAALM NPEBOAM 3a NoracABaHe Ha 3a4b/KeHUA Ha TUTYAAPA KbM
BaHkaTa. CMeTKaTa NpoAb/ixkaBa fla ce 0/MXBABA W TakCyBa B CbOTBETCTBME CbC CK/IOYEHUA
[0roBOp 3a 6aHKOBa CMETKa.

BaHKaTa BAWra orpaHU4eHWATa NPpU U3BBPLIBAHETO OT TUTYAPA HA CMETKaTa UAW OT U3PUYHO
YMbIHOMOLLEHO OT HETO /IMLE C MbJIHOMOLLHO, CbINIAaCHO M3MCKBAHWATA NO TOYKa V.22 v e/, oT
Te3n obuwy ycnoBuA, BbB BCEKU GMHAHCOB LEHTbP Ha BaHKaTa, Ha HAKOA OT cnefHuTe
orepauun — BHacAHe Ha NapuyHK cpeAcTBa B 6poit Mo cmeTKaTa OT TUTyNApA, TerneHe Ha
napuuHK cpeacTBa B 6poit OT CMeTKaTa, HapempaHe Ha MapuyHKM CPeacTBa OT CMeTKaTa
nocpeAcTBOM KpeuTeH NpeBos,.

(M3m., B cuna or 22.11.2023 r.) baHkaTa Uma npaso Aa 610KMpa BCAKA CMETKA Ha KAWEeHTa 3a
M3BbPLUBAHETO Ha U3XOAALY ONEPALMM, NPU OTKA3 UM HENPeAOCTaBAHE OT HEeroBa CTpaHa B
e[lHOMeceYeH CpPOK Ha nouckaHa oT baHkaTa no pea Ha A0roBopa 3a CMeTKa U/uam no peja
Ha T. .6 OT HacToAWMTE 06K YCAOBUA aKTyanHa MHGOPMALMA, AaHHU U AOKYMEHTU U/uaun
NOTBbPKAABaHE B CbLUMA CPOK Ha aKTYaNHOCTTa Ha MHPOPMaLMATa, AaHHUTE U AOKYMEHTUTe
no T.11.5. Mo 6/10KMpaHa cbobpasHO HACTOALWATA TOYKA CMETKa ce AOMycKa 3asepsBaHe Ha
BXOAALIM TpaHCHepn U BHAcCAHE Ha MapUYHW CpeAcTBa B GPO OT TpeTo /MLe, KaKTo M
M3BbPLUBAHE HA NJATENKHW ONEPALMM CbC CPEACTBA MO CMETKATa YPe3 MAATEXHWU KapTh u
M3XOAALY NPEBOAM 3a NoracABaHe Ha 3afb/KeHUA Ha TUTynApa Kbm baHKaTa M cbliata ce
ONUXBABA M TaKCcyBa B CbOTBETCTBME CbC CK/AIOMEHWA AO0roBOP 33 GaHKOBa CMeETKa.
BnoKkMpoBKaTa ce BAuMra cieg, npeacTaBAHe Ha NoMcKaHaTa oT baHKaTa akTyanHa MHGopmauua,
[AaHHW 1 OKYMEHTU W/MAK NOTBBPKAABAHE HA AaKTYaNHOCTTa Ha MHOPMALMATA, AAHHUTE U
[LOKYMEHTUTE OT KNMeHTa UM NO MHWLMaTUBa Ha BaHKaTa. baHKaTa CBOeBpeMeHHO yBeAoMABa
K/IMEHTa 33 6/10KMPAHETO 1 33 NPUUMHATA 33 TOBA (OCBEH aKO JaBaHETO Ha Takasa MHpOPMaLWs
He e N03B0/IeHO NOPaAN CbOBPAXKEHNA 33 CUTYPHOCT UM NMOPaAM HOPMATUBHU U3UCKBaHWA),
no peaa Ha T. XI.4. u/unu Xl.4a. ot HacTosLwMTe 06U YCOBUA.

(M3m., B cuna ot 22.11.2023 r.) baHKaTa MMa NPaBo Aa HE U3MbAHABA NAATEXKHM OnepaLuu,
CBbP3aHW MO KaKbBTO M A3 € HauMH C PU3MYECKN NULA, IOPUANYECKM NNLA, OpraHu3aLuK,
06pasyBaHUA UAN AbPXKABU/OPUCAUKLMAM, CNIPAMO KOUTO MMA HANIONKEHU CaHKLMM UAW Ha
KOMTO He e paspeLueHo Aa ce NPeAoCTasAT GUHAHCOBM YCAYTM CbINAcHO pe3oatoumMmn Ha Cbeeta
3a curypHocT Ha OOH unu pernameHTH v pewwenus Ha EC, npueTu BbB Bpb3Ka ¢ 6opbaTa cpely
dUHAHCMpPaHeTO Ha TEepOpWU3bM W NPeaoTBPATABAHE Pa3npPOCTPAHEHMETO HA OPbXWA 33
MacoBO YHULOKEHWE UN BbB BPb3Ka C M3MBJIHEHUETO Ha APYTW UeNU Ha MexayHapoaHaTa
06wwHocCT. BaHKaTa MMa NpaBo Aa He U3MbAHABA M NATEXKHU ONepaLyny, CBbP3aHU C AMLA UK
LbPKaBU/IOPUCAMKLMM, CNPAMO KOUTO MMa HanoxeHu caHkumu ot Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC) # KOWUTO ca BKNIOYEHM B CIUCHLMTE,
nybnuvkysaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 8 cnucbum Ha
dU3nUECKM NMLA, OPUAMHECKM NWLQ, OpraHu3auuu u/wam obpasysaHus, nyBAWUKyBaHM
CbINacHO peleHna Ha MUHUCTEPCKM CbBeT Ha Penybauka Bbarapua, KouTo nonagat maum
noTeHuManHo 6vxa nonagHanu B 06xeata Ha CaHKUMUTe, HanoxeHwu ot OFAC, B KoHconnampaH
cnmcbK Sanctions Targets, noaAbpxKaH oT MUHUCTEPCTBO Ha GpUHAHCUTE Ha BennkoGputaHma,
KaKTO M B APYrM CMCBUM C OU3MYECKM NWLA, IOPUAMYECKU NWLA, OpraHu3auuu u/uam
06pasyBaHm1A, CNIPAMO KOUTO MMa HANOMEHU CaHKLMMU U/WUNN OTPAHUUNUTENHU MEPKM, KOWUTO ca
33/ib/KNTENHM 33 BaHKaTa BbB BPb3Ka C NPUIOXKMMUTE PerynaLum, 3a KOeTo C NpuemaHeTo Ha
Te3u 06LM YCNOBUA KNNEHTBT jaBa CBOETO M3PUUYHO 1 6e3ycnoBHO cbriacue. C NoanucBaHeTo
Ha HapeXAaHeTo 3a NNaTeXxHa onepauma KIMeHTLT Aeknapupa, 6e3 3a Tosa Aa e Heo6xoaNMO
[OMbAHNTENHO U3PUYHO U3ABNEHME OT HETOBa CTPaHa, Ye OnepaLmMATa He e CBbp3aHa C Anua,
LbPXKaBU/IOPUCAMKLMM MAU CTOKM, NONaAaLM B 06XBaTa Ha NOCOYEHWTE CaHKLMM, KaKTO U ye
€ 3ano3HaT C Bb3MOMHOCTTa baHKaTa, KaKTo U KOPeCnoHAEHTCKUTe BaHKM, C KOMTO TA UMa
YCTaHOBEHW B3aUMOOTHOLLEHMA, 4@ HE U3MbHM NOAAAEHO OT KNNEHTa HapexaaHe u/unu aa
610KMpa CymaTa Ha naaTexHaTa onepauys, ako YCTaHOBM, Ye NnLa, AbPKasu/lopUcauKLn
WAV CTOKM, CBBP3aHM C KOHKPETHaTa NiaTexHa onepauusa, nonajat 8 o6xsaTta Ha nocoyeHuTe
CaHKLWW UM Ca BK/IOYEHU B CLOTBETHUTE CMIUCBLLM. B cayyail Ye nocoyeHaTa B NpeAX0AHOTO
M3peyeHMe AeKnapauma ce oKaxe HeBApHa, KAMeHTBLT e anbikeH Aa obesweTn BaHkaTa 3a
BCUYKM Pasxoay W/WAW NpeTbpneHu OT nociefHaTa BPeay, BKAOUATENHO WMYLLECTBEHU
CaHKLMW, Ha/loXeHM BbB BPb3Ka C NOAaZieHOTO OT Hero HapexaaHe.

(M3m., B cuna ot 22.11.2023 r.) B cnyyauTe, B KOUTO Npu baHKaTa Bb3HMKHE CbMHeHMe 3a
M3Mama, KakTo M MpW HaiMuMe Ha M3Mama MAM 3aniaxa 3a CUMypHOCTTa OTHOCHO
npesoCcTaBAHETO Ha YCNYTUTe N0 CMETKUTE Ha KAKeHTa, baHKaTa npeycTaHOBABA U3MbAHEHNETO
Ha U3XOAALLM OnepaLMn NO CMETKUTE Ha K/IMEHTa, 0 0TNajaHe Ha NpUYnHUTE 3a ToBa. baHKaTa
CBOEBPEMEHHO YBEJOMABA KAMEHTa 3a NPUUMHUTE (OCBEH aKO JaBaHeTO Ha TaKaBa
MHbOPMaLMA He e NO3BONEHO NOPaAM CboBPaKeHNA 3a CUTYPHOCT MU NOPaAM HOPMATUBHM
M3KUCKBaHuA), Mo pega Ha T. Xl.4. u/van Xl.4a. oT HacToswmTe o6WwM ycnosus w/wam
nocpeACTBOM MeceyHaTa CnpaBKa 3a M3BbPLIEHUTE MO CMETKMUTE onepauun U HanuyHuTe
CcpeAcTBa, KOATO baHKaTa U3roTBA U NPeAoCTaBA Ha PasnonoXeHue Ha TUTyNApA No peja Ha
T. VIII.1 oT Te3an 06wy ycnosus. baHkata yseaomsasa TUTYAApA NO pesa Ha HAcToALLATA TOYKA U
B C/ly4anTe Ha Bb3HMKBaHE Ha 3HAYMM ONEepPaLMOHEH UAM CBbP3aH CbC CUTYPHOCTTA UHLUMAEHT,
KOWTO 3acAra UM MOXe fa 3acerHe QUHAHCOBUTE WMHTepecM Ha TUTyNApPA Ha CMeTKaTa,
BK/IIOYMTE/IHO 33 BCUYKM MEPKM, KOWUTO NpeAnpuema, 3a Aa OrpaHudu HeGnaronpuaTHUTe
nocneauuM OT MHUMAEHTa.

(M3m., B cuna ot 06.09.2018r.) B c/iyyait Ha OTKPMBAHE U BOAEHE HA CMETKA 33 eNeKTPOHHMU
napu no T. [11.2.5. ot HacToAwMTe obwK ycnosus, baHkaTa u3aasa, a TUTYAAPAT Ha CMeTKaTa
3aKynyBa e/IeKTPOHHM Napy Mo HOMWHA/IHa CTOMHOCT, NPW BCAKO NoslyyaBaHe oT baHkaTa Ha
CbOTBETHWUTE NAPUYHM CPEACTBA 3a M3AABaHE Ha €/IeKTPOHHY Napy. 3a NoNy4YaBaHe Ha NapuUiHKU
Cpe/CTBa 33 U3aBaHe Ha eNEKTPOHHM Napu, Pecn. 3a U3AaBaHe Ha eNeKTPOHHM Napw, ce cYuTa
BCAKO 3aBepABaHe Ha CMeTKaTa no T. I11.2.5 CbC cymM, B TOBa YMCO BCAKO BHACAHE Ha Napu B
HaNMYHOCT M BCEKW BXOAALL KPeAUTEH npeBoA, HapeAeH no cmeTkaTta. WUspapeHute
eNeKTPOHHU Napu ce CbXpaHABAT MO CMeTKaTa 3a eNeKTPOHHM napu no T. [11.2.5.

(M3m., B cuna ot 06.09.2018 r.) U3gapeHuTe OT baHKaTa €NeKTPOHHM napu moraT Aa 6baat
13noN3BaHK OT TUTYNAPA Ha CMETKaTa 3a eNeKTPOHHM napy no T. [11.2.5. Ypes u3BbplIBaHe Ha
nnaTtexHu onepauuu no T. 1IV.4.4. no-rope NocpeAcTBOM NpeAnnaTteHa KapTa, U3fajeHa ot
baHkara.

(M3m., B cuna ot 07.07. 2022 r.) TUTYNAPAT Ha CMETKaTa 33 eNeKTPOHHK napu no T 111.2.5. uma
npaBo No BCAKO BpeMe Aa MoucKa 06paTHO M3KynyBaHe Ha 4acT WAW uAnaTta CTOWHOCT Ha
HeU3non3BaHNTe eNeKTPOHHM Napu. O6PaTHOTO U3KyNyBaHe Ce OCbLIECTBABA Ypes u3nnallaHe



VA.1.

VA.2.

VA.3.

VA.4.

VA.5.

VA.6.

VA.7.

VB.1.

VB.2.

N0 HOMMHANHA CTOMHOCT Ha MapuyHaTa PaBHOCTOMHOCT Ha HaNW4YHUTE MO CMeTKaTa
€NeKTPOHHM napu, B 6poit UK upe3 6aHKOB NPeBOJ, NO NOCOYeHa pasn/iallaTesHa CMETKa.
MpaBoTo 3a 06paTHO M3KYNyBaHe Ce ynpaxHaABa C Aeno3MpaHe Ha MMCMEHO UCKaHe, KaTo 3a
TakoBa ce cuuTa U (i) BCAKO HapexaaHe 3a TerneHe Ha napu B 6poii Ha Kaca oT cmeTKaTa; (i)
BCAKO HapeJaHe Ha MapuyHW CPeacTBa OT CMeTKaTa NOCPeACTBOM KpeawTeH Npesoa,
BK/IIOYMTE/IHO M HapeX/JaHWA 33 NepUOANYHO M3MbAHEHUE, C UK/IOYEHUE Ha ClydauTe Ha
M3BbPLUBAHE HA €NIEKTPOHHM NAATEXKHM ONepaLmumn oT cMeTKarta; (iii) Hapex/aaHe Ha napuyHKu
cpescTBa OT CMeTKaTa MOCPeACTBOM HajuyeH napuueH npesog; (iv) nnawaHe upes wu
M3NbAHEHME Ha AMpPeKTeH AebuT no cmeTKa 1 (v) TerneHe Ha napu B 6poit oT 6aHKoMaT Ypes
npeannaTeHa KapTa, M3aZleHa KbM CMeTKaTa, KoraTo TakuBa ca NpeJsuAeHun B 4Orosopa 3a
CMeTKa 33 eNeKTPOHHU Napu. TUTYNAPAT Ha CMETKa Ab/XKM Takca 3a 06PaTHOTO M3KynyBaHe
cbrnacHo Tapudata Ha baHKaTa, ako e HanuLe NoHe efIHO OT c/leiHuTe ycnoBua: 1. o6paTHOTO
M3KyNyBaHe e MOMCKAaHO NMPeAn U3TUYaHEe Ha CPOKA Ha [OroBopa, pecn. npeAu AataTta Ha
HeroBOTO NpeKpaTABaHe; 2. 06PaTHOTO U3KyNyBaHe e NOMCKAaHO NoBeye OT efjHa roAuHa cnes,
M3TUYaHe Ha CPOKa Ha Aorosopa. 3. TUTYAAPAT NpeKkpaTu A0rosopa Npeay W3TUYAHETO Ha
cpoKa my.

VA. [locTbN A0 CMETKM OT TPETW MLa AOCTAaBYMLM HA NNATEXKHN YCIYTU

(Hosa, B cuna ot 14.09.2019r.) KoraTo nnaTtexHaTta CMETKa € A0CTbMNHA OHNalH, TUTYNApAT Uma
npaBo Aa paspewn AOCTbN A0 HeA Ha TPeTM Nuua JOCTaBUMLM Ha NAATEXHW YCayru:
[l0CTaBYMLM HA YCAYTU MO NPeaocTaBaHe Ha MHGOPMALIUA 338 CMETKa U [OCTaBYMLIM Ha YCAYTH
no MHMUMMpaHe Ha naawaxe (, TIANY“) cbrnacHo NpUAOKUMOTO 3aKOHOAATENCTBO. Yeayrute
no npefocTaBAHe Ha MHPOPMALMA 33 CMETKa WU MO MHULMMPaHe Ha MAallaHe ce NOAN3BaT 33
OH/aWiH AOCTLMHM CMETKM, MO KOUTO CbIacke 3a pa3nopekaaHe AaBa eAHo GpU3MYecKo nnue
— ONMpPaBOMOLLEH AbpXKaTes No cMUCbaa Ha ObLumTe ycnosua Ha ,lOpobaHk bbarapua” Al 3a
€NeKTPOHHO BaHKOBO 06 cnysKBaHe ,IHTepHeT GaHKMpaHe” 3a MHAMBUAYaNHN U KOPNOPAaTUBHN
knavmeHtn (OYWMB). foctbnbT Ha T/IAMY ce ocbliectBaBa CbobpasHO onpegeneHute 3a
ONpaBOMOLLEHUA AbpKaTeN NPaBOMOLWMA W JIMMWTM 33 ONepupaHe CbC CMeTKaTa upe3
Ycnyrata ,MHTepHeT 6aHKupaHe”.

(Hosa, B cuna ot 14.09.2019 r.) baHKkaTa wWe npuvema nocrbneawy Ypes T/IAMY 3aaBkK 3a
npesocTaBAHe Ha MHGOPMALWA 33 CMeTKa /M 33 MHULMMPaHe Ha NaallaHe, MpU YCoBHe, Ye
ycnee Aa MAEHTUGULMPA, Ye MUBXOMKAAT W Ca PaspeLleHn OT OMPaBOMOLLEH AbpKaTen, Ypes
npunaraHuTe oT HeA cnocobu 3a 3a4bA60YEHO YCTaHOBABAHE Ha MAEHTUYHOCTTA.

(Hoea, B cvna ot 14.09.2019 r.) TUTYAAPAT ¥ ONPaBOMOLLEHUAT AbpPXKaTeN ca NpeABapuUTenHo
MHGOPMUPaHH, Ye NPU AaBaHe Ha Cbraacue/paspelleHmne 3a 4OCTbN A0 NAATEXHA CMETKa 3a
uenuTe Ha ycayru no npesfocTaBaHe Ha MHGOPMALMA 33 CMeTKa MAM 33 MHULMMPaHe Ha
nnawaxe, T/IANY we nonyun cblma AOCTbN A0 CMeETKaTa, KaKbBTO € NpeAocTaBeH Ha
OnNpaBOMOLLEHUA AbpXaTen, KaTto baHKaTa LWe cyMTa AOCTbMNBaHETO Ha cmeTKaTta ot T/1ANY
KaTo M3BbPLIEHO OT OMNpPaBOMOLLEH AbpxaTten, a nogageHute ot T/IANY MHCTpyKuum u
HapeXJaHua, LLLe CYNTa 33 MHCTPYKLMW U HapeXAaHWA, NOAaZeHN OT ONpaBOMOLLEH AbpKaTes.
BaHKaTa He HOCM OTFOBOPHOCT 3a NPEAOCTaBAHETO OT CTPAHa Ha ONPaBOMOLLEH AbpKaTen Ha
TNANY Ha nepcoHanM3npaHUTe My CpeACcTBa 3a 40CTbN A0 NaaTeXHaTa cMeTKa npu baHkata. B
cnyvait, ye ce nonssat ycayrv Ha T/IAMY ce cunTa, Yye e AafeHO cbraacve oT TuTynapsa 3a
paskpuBaHe Ha 6aHKoBa TaillHa OT CTpaHa Ha baHKaTa KbM TPeTOTO /uLe - AOCTaBYMK Ha
nnaTekHU yCnyru.

(Hoea, B cuna ot 14.09.2019 r.) BaHKaTa He e cTpaHa B OTHowWeHuATa mexay TJIANY v Tutynspsa
M/MNY ONPaBOMOLLEH Lbp)KaTesl, KOUTO Ca U3LAN0 OTFOBOPHMU 3a u3bopa Ha KoHkpeTeH TAANY,
33 onpe/ieNaHe Ha yC/I0BUATa, NPU KOUTO Ce NO/3BAT YCAYrUTe My, KaTo CbOTBETHO TUTYNAPAT
€ yBeJOMEH M MPUEMa, Ye Le Noeme BCAKAKBU eBEHTYasHU HeBAAronpuaTHU Nocaeanum ot
TO31 U36op. ONPaBOMOLLEHUAT AbpKaTeN cneABa Aa nonara pas’yMHU rpyxKM Npu usbopa,
HasHayaBaHeTo W n3nonssaHeto Ha TNIAMNY u Aa ce yBepw, Ye TO OTrOBAPA Ha NPUNOKUMUTE
HOPMaTWUBHM W3WUCKBAHMA M pasnonara C HeobxoAumuTe paspelleHWA Ja npeocTaBa
CbOTBETHUTE NNATENKHMU YC/IYrM, KAKTO U Ye Le CMNas3Ba OTHOCMMUTE CMPAMO HEro yroBopKu
Mmexay baHKaTa u TUTYNApA M/Unm oNpaBoMOLLEHUA AbpP3KaTeN, CBbP3aHM C ycayruTe.

(Hoa, B cuna ot 14.09.2019 r.) TWTynApAaT u/uAM ONPaBOMOLLEHUAT AbpsKaTen ca
npeagapuTeNHO MHGOPMUPaHM, Ye:

a/ AOCTAaBYMK Ha NNATEKHM YCAYrW MO NPEAOCTaBAHE Ha MHGOPMALMA 338 CMETKA HAMA NpaBo
[la NoAaBa Hapex/4aHunA 3a U3MbJHEHUE Ha NATEXHW onepaLun.

6/ cbrnacueTo 3a M3NbJHEHME Ha NAATEXHa Onepauua UM Ha nopeauua OT NAATEXHU
onepauuu moxe fa 6bAe afieHo 1 Ypes JOCTaBUMKA Ha YCAYTU MO MHULMMPAHE Ha N/iauiaHe.

(Hosa, B cuna ot 14.09.2019 r.) baHKaTa MoXe Aa OTKa)Ke AOCTbM A0 NiaTexHa CMEeTKa Ha
[I0CTaBYMK Ha YCAyru no npejoctaBAHe Ha MHGOPMALMA 33 CMeTKa MAM Ha [OCTaBYMLIM Ha
YCNYMU MO UHULMMPAHE Ha NalaHe No 06eKTUBHM U NOAKPENeHU C AO0KA3aTeNCcTBa NPUYMHY,
CBbP3aHM C HepaspelleH A0CTbN UAK JOCTbN AO NAATeXHaTa CMeTKa C Lieal U3Mama oT CTpaHa
Ha nocoyeHute T/IAMNY, BKNOUMTENHO HepaspeLleHO MHULIMUPaHe Ha NaaTeXHa onepauusa uamn
MHULMMPaHE Ha NiaTexHa onepauua ¢ uen usmama. B ciyyam Ha otkas, baHkata uHdopmupa
TUTYAAPA 1/UNM ONPaBOMOLLEHNA IbPXKaTe 3a 0TKasa Ha JOCTbN [0 N/iaTeXHaTa CMeTKa 1 3a
NPUYMHUTE 33 TOBA, MPU BB3MOXKHOCT — MpeAu Ja € OTKasaH JOCTbM MAU Hai-KbCHO
HenocpeaCTBEHO C/lef TOBA, OCBEH KOraTo /1aBaHeTo Ha TakaBa MHOPMaLMA He e NO3BONIEHO
nopaay cbobpaxkeHWA 3a CUTYPHOCT WAV C OFNIe/, Ha CNa3BaHEeTO Ha HOPMATUBHU U3UCKBAHUA,
NpensATcTBaLLM MHGOPMUPAHETO Ha TUTYAAPA M/UK ONPABOMOLLEHUSA AbpIKaTen.

(Hosa, B cuna ot 14.09.2019 r.) Mpu nouckBaHe OT AOCTABYMK HA MIATEKHU YCIYrU, KOUTO
M3/aBa MNaTeXHU MHCTPYMEHTH, CBbP3aHW C KapTW, baHKaTa we NoTBbpAM Aanu cymara,
HeobXoAMMa 3a M3Mb/IHEHWe Ha MJaTeHa orepauus, CBbp3aHa C KapTa € HaJuyHa Mo
nnatexHata cmeTka Ha TWUTyNApA, Kato NOTBBPXKAEHMETO 1 We npeacTaBassa Ccamo
NONOXKMUTENIEH UM OTPULATENEH OTrOBOP 6e3 Aa ce NpefoCTaBA U3B/EYEHME OT CMeTKa 1 6e3
Aa ce 610KMpaT cpeAcTBa. B cboTBETCTBME C MPUIOKMMOTO 3aKOHOAATE/ICTBO YC/I0BUATA 3a
ToBa Ca:

a/ nnaTtexkHaTa cMeTKa Ha TUTyNApA Aa e A0CTbINHA OHAAMH KbM MOMEHTA Ha UCKaHeTo;
6/ OnpaBOMOLYEH AbpXKATeN € Aan U3PUYHOTO CU cbrnacke npeg, baHkata npeau ga 6bae
HanpaBeHO MbPBOTO UCKAHE 3a NOTBbPXKAEHME 33 Ha/MUMe Ha CPeACTBa.

VB. iurutanHa 30Ha 3a ekcnpecHo 6aHKupaHe

(U3m., B cuna ot 02.08.2021 r.) ,AurutanHa 30Ha 3a ekcnpecHo BGaHKupaHe” — ycnyra,
npesocTaBeHa oT baHkaTa No3BoNABaLLA M3BbPLIBAHE Ha NNATEXHM U HEMNATEXHU OnepaLmm
upes uaeHTMdUKaLMA ¢ AeBUTHA, KpeAUTHA UAW NpeAnnaTeHa KapTa, 3jadeHa oT baHkaTa
nocpeacTBOM TEPMUHANHO YCTPOMCTBO 3a camoobenyksaHe (Self-Service Zone machine).

(MU3m., B cuna ot 02.08.2021r.) , TepMmuHANHO yCTPOICTBO 3a camoobenysksaHe” (Self-Service
Zone machine) - MalwwuHa pa3nonoxeHa BbB PUHAHCOB LEHTbP Ha baHKaTa, Ypes KoATo cnes,
MAEHTUUKALMA C KpeauTHa, AebUTHa KapTa UAKM NpeannaTeHa KapTa, U3faaeHa oT baHkata
MoraT Aja ce U3BbPLLBAT C/IEAIHUTE NATEXHMU U HENNaTeXHU onepaLyn: BbTPelWwHo6aHKoBN 1
Mexay6aHKOBMA M3XOAAWM NPEBOAM KbM CTpaHM OT EBPONEICKOTO MKOHOMMUYECKO
npoctpaHcTeo (EUIM) B neBa 1 eBpo Mex/y COBCTBEHU CMETKM M KbM CMETKW Ha TPeTu ua;
noracABaHe Ha 3afb/XKEHWA MO KPeaUTU WU KPeAuTHU KapTu B ,lOpobaHk Bbarapua“ Af;
3anABABaHe Ha KPeAWT WAM KpeAuTHa KapTa; TerfeHe M BHacAHe Ha napu B 6poii B nesa no
COBCTBEHM CMETKM M BHacAHe Ha napu B 6poii B eBPO MO COBCTBEHM CMETKM Ha 4acT oT
MalWKHWUTe, CneuuanHo 0603HaueHH, Ye MMaT Ta3u TeXHUYECKa Bb3MOMHOCT; N3BbpLIBAHE Ha
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KOMYHa/HW  naLy ( p peus, 600a, pHem, MOIUHHA —eHepaus,
KabenHa/cameanumHa TB u Op.) KbM onpeseneHn AOCTaBYMLM Ha NocoyeHwTe ycayru 6es
cb3gaBaHe Ha aboOHaMEHT, KaKTO M Cb3AaBaHe M NPOMsHa Ha aBOHaMeHT 3a KOMyHa/HO
nnawake; NNaWaH1a Ha MeCTHU [JaHblUy M TaKC KbM OMpejesieHn OBILMHY; CPaBoYHN 1
[PYrV HeMnaTexHn onepauun B TOBa YMCIO NPOMAHA Ha MMUH, reHepupaHe Ha cnpasku u
MECEYHY U3B/IEYEHWSA MO CMETKM, KDEAUTH, KPELMUTHM KapTu, Kato Ha HAKOM OT MalUMHUTE, Ha
KOMTO TOBa € 0603Ha4eHO CNpaBKUTe/U3BNEYEHWUATA MOTaT U fja Ce pasrnevarar.

(M3m., B cna ot 07.07.2022 r.) AKTMBMPaH OT BaHKaTa focTbn Ao ycayraTa ,AurntanHa 3oHa 3a
eKCrpecHo 6aHKkMpaHe” MMaT BCUYKM KNMEHTU KOWUTO ca [eecnocobHu dusnuecku nuua,
notpebutenu no cmucbaa Ha 3NYMC, KOUTO UMAT U3AaaeHa Ha TAXHO MMe OT baHKaTa febuTHa,
KpeauTHa WK NpeannaTeHa KapTa, CbIacHO obmuTe YCNOBUA 33 U3JaBaHe M Noi3BaHe Ha
CbOTBETHATa KapTa, KakTo cnegga: (i) O6wm ycnosus Ha ,lOpobaHk Bbarapua“ Afl 3a usgasaHe
W u3nonssaHe Ha A4ebutHu KapTu; (i) 06wy ycnosus Ha ,lOpobaHk Bbarapus® AL 3a usgasaHe
W U3MON3BaHe Ha KPeAUTHW KapTu OT cboTBeTHMA Bua; (iii) 06wy ycnosua Ha ,tOpobaHk
Buarapua“ Afl 3a u3gaBaHe W No/j3BaHe Ha npeAannateHu Kapty; (iv) O6ww ycnosua Ha
,10pob6aHk Bvarapua® A[, 3a nonssaHe Ha mobuneH noptdeitn ,,One Wallet by Postbank”. 3a
Tesn KnaueHTw ycnyrata ce npepocrasa 6e3 fa e HEOBXOAMMO W3PUYHO U3ABAEHME 3a
BK/IIOYBAHE KbM Hesl. 3a K/IMEHTH, KOUTO He ca noTpebutesin no cmucba Ha 3MYMC ycayrata ce
aKTUBMPA C NUCMEHO MCKaHe/3asBNeHWe No obpasel, Ha baHKaTa, 4eno3npaHo BbB pUHaHCOB
UeHTbP Ha baHkaTa.

(M3m., B cuna ot 07.07.2022 r.) Ycnyrata ,[urutanHa 30Ha 3a eKcnpecHo baHkupaHe”
npesocTaBA Bb3MOXHOCT Upes U3non3BaHe Ha U3gageHa oT baHkata AebuTHa, KpeanuTHa um
npeannateHa KapTa, Ha TEPMUHANHO YCTPOICTBO 3a camo0BCyKBaHe, 0603HaUEHO C IOTOTO
Ha baHKaTa, Aa 6bAaT OCbLIECTBABAHM NIATEXHU U HENNATEXHW Onepauum, onpeaeneHn no
BW/, YCNIOBUA 33 HAPEXAAHEe U NOTBLPKAABAHE, KAKTO U APYTU NPUNOKUMU U3UCKBAHUA, B TE3U
061y yCcnoBUA, KaKTo 1 B 06LWMTE YCI0BMA 33 U3AaBaHe W MOA3BaHE Ha CbOTBETHATa KapTa,
KakTo cnegga: (i) O6wwm ycnosua Ha ,lOpobark bbarapua“ Afl 3a usgasaHe v U3nosi3saHe Ha
£ebutHu KapTy; (i) 06w ycnosus Ha ,HOpobaHk Bbarapusa“ ALl 3a usgasaHe v M3nonssaHe Ha
KPeAWUTHU KapTu OT cboTBeTHUA Bua; (iii) O6wm ycnosusa Ha ,lOpobaHk Bbarapua“ ALl 3a
13AaBaHe v noasBaHe Ha Npeanaatenu kapTy; (iv) O6wm ycnosus Ha ,lOpobaHk Bvarapua“ AL,
3a nonssaHe Ha mobuneH noptdeiin ,One Wallet by Postbank”.

(M3m., B cuna ot 02.08.2021 r.) 3a U3BBPLWBAHETO HA CAEAHUTE MAATEXKHU U HENNATEXKHU
onepauuu: TerneHe Ha Napu B 6ot OT CMETKa, KOATO e pas/MyHa OT CMeTKaTa Ha KapTaTa, C
KOATO TUTYNAPAT ce e naeHTuduumMpan cbrnacHo V6.9; nnatexHu onepauum KbM CMETKU Ha
TpeTu Nnua B BaHKaTa MM KbM CMETKM B Apyrv BaHKu; nnallaHe Ha 3a4bKeHWs N0 KpeaUTHa
KapTa, usgaseHa oT baHKaTa Ha 4pYro MLe; KOMYHaNHO NAallaHe; Cb3faBaHe U NPoOMAHa Ha
abOHaMeHT 3a KOMYHaNHO NAalaHe; NialaHe Ha MEeCTHU AAHbUM U TaKCH, Ce WU3UCKBA B
[ONMbAHEHNe KbM MAEeHTUMKALMATA Ha TUTYNApA cbraacHo VB.9 no-gony, onepaumata a
6bae notebpaeHa OT TUTYNApA Ype3 eAHO OT CAeAHUTE NepcoHanU3MpaHW CpeacTsa 3a
curypHocT (NCC) — CodryepeH TokbH ,,m-Token Postbank” unu egHokpaTteH Kog, nonyyeH kato
KpaTKO TeKCToBO cbobuieHne (SMS) uau aBTOMATUYHO rnacoBo obaskaaHe WAWM Apyro
€N1eKTPOHHO CbobLieHWe Ha perucTpupaHna B baHKkaTa Homep Ha MobuneH TenedoHeH Ha
Tutynapa. Korato TutynapaT usnonssa kKato [CC epHokpaTeH kog, BaHkata He Hocu
OTrOBOPHOCT, B C/ly4ait Ye CbOTBETHUAT OCTAaBUUK HA YCAYTM HE OCUTYPU NPeAaBaHeTo Um He
npejaje B CPOK TEKCTOBOTO/ENEKTPOHHOTO CbOBLIEHME WAWM ABTOMATUMHOTO [N1acOBO
obax/aaHe, KaKTo W B CAydauTe, KoraTo nopagu o6cToATencTsa, Hesasucely oT baHkaTa,
TEKCTOBOTO/E/IEKTPOHHOTO CbOBLIEHUE MAKM aBTOMATMYHOTO rnacoso obakaaHe He 6bae
M3npaTeHo, CbOTBETHO MO/YYEeHO OT TUTYAApA.

OTaenHUTe NAALWAHWA Mo Cb3gageH abOHaMEHT 338 KOMYHANHO NAAlaHe He Ce HYXAAAT oT
CaMOCTOATENHO NOTBbPXK/AaBaHe Cbc COPTyepeH TOKbH UM C eAHOKPATEH Kog,.

BcAKO MOTBbPKAABaHe Ha KOMYHANHO NAallaHe, Ha Cb3jgaBaHe WM pejaKTUpaHe Ha
abOHaMEHT 3a KOMYHa/IHO NAALLAHE; Ha NAAWaHe Ha MECTHU AaHbLM 1 TaKCU UMa AeHCTBUETO
Ha NpaBHO Ba/MAeH NoAnuc Ha TUTynAapa no cmucbna Ha un. 13, an. 4 oT 3akoHa 3a
eNeKTPOHHMA AOKYMEHT 1 eNeKTPOHHUTE yaocToBeputenHu yeayru (3EAEYY), koeto o68bp3Ba
TUTYNAPA, OCBEH aKO MPUNOXKMMOTO 3aKOHOAATENCTBO M/UNM HACTOALIMTE OBWM YCOBUA He
NpeABUXAAT APYro.

(M3m., B cuna ot 02.08.2021 r.) Yenyrata ,[urutanta 3oHa 3a eKcnpecHo 6aHkupaHe” He ce
npegnara 3a onepauum no CMeTKKU, 3a KOUTO nopagu 3aKOHOBU MU3UCKBAHWA M/MHM no
[,0roBOPEHOCT ¢ BaHKaTta U/Man No CbOBPaXKeHUs 3a CUTYPHOCT UM CreLmUdUUEH PEXUM Ha
pasnopexaaHe CbC CpeAcTBaTa NO TAX KaTO Hanpumep: 4eN03UTHU CMETKU, CbBMECTHU CMETKH,
CMeTKa 33 HabupaHe Ha CPeACTBa Ype3 AapeHus, CMETKU YnitTo TUTYNAp e HeaeecnocobHo
nvue (Ma!lD!]ETEH, HenbAHONeTeH, Nb/IHO WU OrpaHUYeHo BEHDQTQH). baHkaTa Mma npaso
©AHOCTPaHHO Aa onpesena U NPOMEHA CMETKUTE, 3a KOMTO ycayraTa He e NPUAOXKMMA, KaTo
yBeAoMsABa 33 ToBa KnneHTuTe cv no peaa, npeasuaeH B T. X.2 OT HacToALwmTe o6y yCnoBus.

(M3m., B cuna 0102.08.2021r.) Ypes ycnyrata ,, AurntanHa 30Ha 3a eKcnpecHo 6aHkupaHe” He
MoraT Aa ce OTKPUBAT M 3aKPUBAT CMETKU.

(M3m., B cna ot 02.08.2021 r.) TUTYNAPAT MAN HAANEKHO YMBAHOMOLLEHO OT HEro JuLe no
npeABuAEHNA B HACTOALMTE OBLM YCNOBUA pejl, MOXe Ja 3aABW OTKas OT M3NOoN3BaHe Ha
ycnyrata , [luruTanHa 30Ha 3a ekcnpecHo 6aHkMpaHe” upes nosasaHe Ha NUCMEHO 3anBaeHne
no obpasel, Ha baHkaTa B HeMH GUHAHCOB LieHTLP. Cnes M3BBPLIEH OTKas OT ycayrata no
onncaHuA pe, AOCTbNBT 0 HeA MOXe Aa 6b/e 3aABeH OTHOBO CaMO INYHO OT TUTYAIAPSA, Ype3
nojaBaHe Ha MMCMEHO 1cKaHe Nno obpasel, Ha baHKaTa B HeMH GUHAHCOB LEHTBP.

(M3m., B cuna 0102.08.2021 r.) 3a u3nonssaHe Ha ycayrata ,AurutanHa 30Ha 3a €KCNPecHo
6aHKkMpaHe”, KNMeHTbT ce maeHTUdUUMPa NOCPeACTBOM U3A3[eHaTa Ha HeroBo Mme OT
BaHkata AebuTHa, KpeauTHa WM NpeAnnaTeHa KapTa M BbBEXAAHe OT KJaBMaTypata Ha
TEPMUHA/IHOTO YCTPOICTBO 3a CaMOOBCNYKBAHE Ha M3BECTHWMA CamMO Ha Hero nepcoHaneH
naeHTUdUKaunoHeH Homep (MUH) Kem Hes.

(M3m., B cuna ot 02.08.2021- r.) Mpy M3BBLPLIBAHE HA NNATEXHM U HENNATEXHM ONepaLmumn Ypes
ycnyrata ,, [IUruTanHa 30Ha 3a €KCNPecHo GaHKMpaHe” ce MPUAOKUMMW BCUYKW YCNIOBWUA,
M31CKBaAHWA 1 pa3nopeabn Ha A0roBopa 3a CMeTKa, HacToAlmMTe 06Uy yCnoBuA, 0rosopa 1
obwute ycnosuA 3a CboTBETHaTa [AebuTHa/KpeauTHa/npeannateHa KapTa, KaKTo W
Aencrsawara Tapuda Ha baHkara.

VI.Jluxsu, TaKkcu, KOMUCUOHU U 06MEeHHU KypcoBe

(M3m., 20.08.2017 r.) BaHKaTa HauMCAABA BbPXY HAIMYHOCTTA NO CMETKATa FOAWLWIHA IMXBA B
pasmep CbrnacHo feiicTBalumA JINxBeHUA BIONETUH, OCBEH aKO APYro He e [JOrOBOPEHO B
[orosopa 3a oTKpuBaHe Ha GaHKoBa cMeTKa. 10 CMeTKWTe 3a enekTpoHHM napu no T. 111.2.5.
BaHKaTa He HauMCNABa INXBA.

M3uncnaBaHeTo Ha AbXKUMMUTE JIMXBU MO Canjata Nno CMeTKUTE Ha KAMEeHTUTe cTaBa Ha 6asa
nocoyeHara B J/luxseHua 610/1€TUH Ha baHKaTa 1MXBeHa KOHBEHLIMA, OCBEH aKO B CK/IIOYEHUA C
TuTynApA A0roBop 3a 6aHKOBa CMETKa He e J;0rOBOPEHO ApYro.

baHKaTa MMa npaBO eAHOCTPaHHO Aa NPOMEHA JIMXBEHUTE MPOLEHTM, HauUCaABaHW Mo
CMETKUTE, 3a KOeTO yBeAOMABA KNNEeHTUTE CU NO peaa, npeasuaeH B T. X.2. oT HacToAwwuTe
OGLIJ,I/I ycnosuA. Korato npomeHuTe B IMXBEHUTE NPOLLEHTM Ca I'IO-6I13I'OI'IPI4RTHI/I 3a KIMeHTa, Te
ce npwunarat 6e3 npeasapuTeNIHO ysegomneHue.

(M3m., B cuna ot 06.09.2018 r.) Ako cymarta no oTkpuTa 6aHKoBa cmeTKa 6bae usTerneHa 8
pamKuTe Ha onpeaesieH NepuoA OT A4aTaTa Ha CKNoYBaHe Ha [,0roBopa, NOCOYEH B CbOTBETHUA



VLS.

VLL6.

VL7.

VL8.

VLS.

VI.10.

VIL1.

ViI.2.

VIL3.

Vil.4.

[foroBop 3a 6aHKOBa CMETKa U CMeTKaTa 6b/e 3akpuTa, baHKaTta He HaUUCNABA U HE Ab/IKM Ha
TuTynApA NMXBa BLPXY AeNo3MpaHaTa cyma.

(M3m., B cnna ot 21.12.2018 r.) TUTYAAPAT Ab/KM HA BaHKaTa TakcM M KOMUCHMOHM CbIIaCHO
Tapudara Ha baHKaTa, 3a OTKp1BaHe, 06C/yKBaHe, M3BbLPLUBAHE HA BCUYKM BUA0BE ONEpaLmm
N0 CMeTKaTa, KaKTo Y 32 BCUYKM APYrU AeiCTBMA, CBbP3aHN CbC CMETKaTa, N3PUYHO NOCOYEHU
8 Tapudarta, BKNOUMTENHO KOFAaToO MocnepHata e GAOKMpaHa CbracHO HacToAwmTe 06wwm
ycnosua. B cnydaunte, Korato TUTYNAPAT € MonydaTen Ha Cyma No naaTexHa onepauua 1 3a
OCBLUECTBABAHETO Ha Tasu onepauua TUTYAAPAT AbAKM Takcu Ha bBaHKata cbraacHo
fevictBawata Tapuda Ha baHKaTta, baHKaTa MMa NpaBo A3 YABPKM ABMKUMUTE Takch OT
pasmepa Ha noay4eHaTa Cyma 1 C OCTaTbKa A4a 3aBepu CMeTKaTa Ha TUTyaapa.

(M3m., B cuna ot 06.09.2018 r.) BaHKaTa MMa Npaso Aa NPOMEHA eAHOCTPaHHO pasmepa Ha
TaKCUTe M KOMUCMOHMTE W W3MUCKBAHMATA 33 MWUHWMAHW Canja No CMEeTKUTE, KaKTo W Aa
BbBEX/A HOBM TaKCU M KOMUCMOHM, 33 KOETO YBEAOMABA KIMEHTUTE CU NO Peaa, NPeABUAEH B
T. X.2 OT HacToAwWwwMTe 061y ycnoBuA. KoraTo npomeHNTe B AbKMMUTE TaKCK M KOMUCHOHH ca
no-61aronpuATHM 3a KAKEHTa, Te ce npunarat 6e3 npesBapuUTeNHO yBeJOMAEHME.

Mpy n3BbplWBaHE Ha MJATEXHM OMepauun CbC CPeACTBAa MO CMETKWTE, MPU KOWUTO e
HeobxoAnMa obmAHa Ha BanyTa, baHkaTta npesanyTMpa CbOBPA3HO NPUNOKUMUA OBMEHeH
Kypc, 06ABeH B GaHKOBMTE CafloHM UM YTOBOPEH C KAneHTa. baHKaTa MMa NpaBo no BCAKO
Bpeme Jja NPOMEHA NPUOKUMIMA 0BMeHEH Kypc 6e3 npeaBapuUTENHO yBeAOM/EHME.

(M3m., B cna ot 06.09.2018 r.) Tapudata u nnxseHUAT 6roneTuH Ha baHkaTa npeacrasnsasat
Hepas/e/iHa YacT OT HacToALWMTe O6LM YCN0BMA M CbOTBETHUA [0TrOBOP 3a pasKkpuBaHe Ha
6aHkoBa cmeTKa. C MOAMMCBAHETO HAa CbOTBETHWA [AOroBOp TWUTYAAPAT Aeknapupa
HeoTMeHAeMO 1 6e3yC/IOBHO, Ye e 3aMo3HaT C TAX M NpUema Te Aa ce NPUNaraT B OTHOLIEHUATa
My ¢ BaHKaTa, CBbp3aHM C BOAEHETO Ha CbOTBETHATa HaHKOBa CMETKa BEAHO C BCUUKM TEXHM
M3MEHEHUA Y IONMbIHEHNA, OCBLIECTBEHN MO PeAa Ha HaCTOALLMTE 06 LM YCAOBUA 1 A0roBopa
3a 6aHKOBa CMeTKa.

(M3m., B cuna ot 21.12.2018 r.) C noAnWcBaHETO Ha AOroBop 3a 6aHKOBa cMeTKa TUTYNApAT
/aBa U3PUUHOTO U Cbracue baHkaTa 4a cbbupa OT CPeACTBaTa MO CMETKATa, BKAKOUYUTENHO
KoraTo nocnesHata e 610KMpaHa CbrNacHO HACTOALIMTE O6LLW YCAOBUA, ABAKUMM OT TUTYNAPA
cymu Ha BaHKaTa, B TOBa YMC/I0, HO HE CAMO — TaKCU U KOMUCUOHM, SbAKUMM MO AOrOBOPA 33
6aHKoBa CMeTKa, KaTo ro yBeloMABa 3a OCHOBAHMETO, Pasmepa W Ba/bopa Ha cbbpaHaTa cyma
no peaa Ha pasgen VIl oT HacToAwmTe 06y yCoBuA.

(M3m., B cuna ot 06.09.2018r.) BaHKaTa CbbMPa ABKUMUTE M TaKC M KOMUCMOHM OT
CboTBETHATa CMETKa, a aKo Mo HeA HAMA A0CTaTbuHa pasnonaraema HaauMyHocT, baHkaTta uma
npaBo fa cbbepe ALMKUMUATE ¢ TaKCM M KOMUCMOHM OT APYrM CMETKU Ha TUTYNApA npu
BaHkara (pasnnawartentu, NCOO, cnecToBHU CMETKM U CMETKM 3a €/1eKTPOHHM Napu) no peaa
Ha un. 21 ot Hapegba 3.

VII. 3akpuBaHe Ha 6aHKoBM cmeTku. MpekpaTtABaHe Ha A0roBop 3a 6aHKOBa cMeTKa

[loroBopbT 3a 6aHKOBa CMETKa ce MpeKpaTABa U CboTBeTHaTa 6aHKOBa CMETKa Ce 3aKpuBa:
VIL1.1 (M3m., B cuna or 16.07.2018r.) Mo nUCMEHO WcKaHe Aeno3upaHo B baHkata, ot
TUTYNAPA UM OT YMBHOMOLLEHO OT HEero JIMLE C Mb/IHOMOLLHO CbINacHO WU3UCKBaHMATa Ha
BaHKaTa no TouKa V.22 v c/1. OT HacToALMTe OBLLM YCNO0BUA - CNef, NOracABaHe Ha BCUYKM TaKeh
1 KOMUCUOHM, AB/IKUMM OT TUTYNAPA 1 CBBP3aHM C BOAEHETO U 06C/yKBaHETO Ha CboTBETHATa
6aHKOBa CMETKa;

VI.L1.2  (M3m., B cuna ot 22.11.2023 r.) EaHocTpaHHO OT BaHKaTa 3a 6e3cpoyHu gorosopu —
cnep U3TMYaHe Ha 2 mecela OT YBeAOMABAHETO Ha TUTYNApA, M3BbpPLUEHO No peaa Ha T. X1.4.
n/unu Xl.4a. ot HacToAWwwTe 06L YCN0BUSA, KaTo BaHKaTa He e A/TbKHA 4@ MOTUBMPA UCKAHETO
CM 3a NpeKpaTABaHe Ha JOroBopa U 3akpueaHe Ha CmeTkaTa;

VII.1.3 EgHocTpaHHO oT baHkata 6e3 u3npawaHe Ha yBegomneHue Ao TuTynapsa — cnep,
M3TUYaHe Ha CPOKa, 3a KOWTO e OTKpUTa CMeTKaTa, ako B /I0roBopa 3a 6aHKoBa CMeTKa He e
YroBOPEHO ApYyro;

VI.1.4 (M3m., B cuna ot 22.11.2023r.) EgHOCTpaHHO OT BaHKaTa 6e3 w3npawaHe Ha
npeaussecTve Ao TUTynapa npu GescpoyeH AOTOBOP — 33 CMETKM, KOMTO ca 610KMpaHu
cbrnacHo 1. V.7, V.34 unn V.35;

VIL1.5 (M3m., B cuna ot 22.11.2023r.) EgHocTpaHHo oT BaHkata 6e3 wu3npawaHe Ha
npeausBecTMe — B C/lyyail Ha HeM3Nb/HEHWE Ha 3afb/XKEHMA Ha TUTYNAPA NO CbOTBETHMA
foroBop 3a 6aHKOBa CMETKa, HaCTOALWMTE OB YCAOBUA, UAW OTHOCUMMW pasnopeabu Ha
[le/ACTBALLIOTO 3aKOHOAATE/ICTBO, BK/IOUMTE/IHO, HO He CaMO, MPX OTKA3 UK HenpeaoCcTaBAHe
OT HeroBa CTpaHa B e/JHOMECeYeH CPOK Ha MouckaHa oT baHkaTa no peja Ha Aorosopa 3a
cMeTKa u/uau no pesa Ha T. I1.6 oT HacToAwMTe 06 YCN0BUA aKTyanHa MHGOPMaLMs, AaHHW
M [OKYMEHTU WU/UAK NOTBLPMKAABaHE B CbLMA CPOK HA aKTya/lHOCTTa Ha MHbOpMauMATa,
AaHHUTE N AOKYMeHTUTe no T. II.5;

VIL.1.6 MCOO moxe Aa ce 3aKpue eAHOCTPAHHO OT baHKaTa no pesa U Npu ycnosuAta Ha
3nync.

B cnyyauTe Ha npekpaTABaHe Ha [0roBop 3a GaHKOBa CMETKa, KOraTo KJMEHTHT e 3annatun
aBaHCOBO HAYMCAABAHM NEPUOANYHO MO AOroBOpa TakcK, baHKaTa Bb3cTaHOBABA 3annaTeHUTe
TaKcu B pasmep, NPOMOPLMOHaNeH Ha CPOKa Ha NpeKpaTABaHeTo.

Mpu npekpaTABaHe Ha AOroBopa 3a 6aHKOBa CMETKa Ce NPeKPaTABAT U AOrOBOPUTE 3a BCUUKM
NNaTeXHU MHCTPYMEHTH, M3NON3BaHM 3a OTAA/NeYeH AOCTbN A0 CpeAcTBaTa no 6aHKosaTa
cmeTKa.

B cnyyauTe, Korato KbM 6aHKOBa CMETKA € U3AAAEH NaTeKeH UHCTPYMEHT (MHCTPYMEHTH) 33
OTAaneyeH AOCTbN, CMeTKaTa MOXe Aa Gbje 3akpuTa No UcKaHe Ha TUTYNApA camo cnej
npeKpaTABaHETO Ha [JoroBopa (4OrOBOpMTE) 3a W3MOA3BaHE Ha CbLOTBETHUA MNATEXEH
MHCTPYMEHT (MHCTPYMEHTH).

VIL5. (HoBa, B cuna ot 22.11.2023r.) B ciyyauTe, KoraTo cnef 3aKkpuBaHe Ha GaHKOBa CMeTKa

VIIlL1.

eAiHOCTPaHHO OT BaHKaTta Mo pefa Ha HacToAWwTe O6LWM YCAOBUA, MO HEA MMA HANUYHOCT
(canpo), To cpeAcTBaTa lWe 6bAAT NPEXBLPAEHU U CbXPaHABAHM Ha UMETO Ha TUTyNApA B
cnyxebHa cmeTka Ha obcnyxsalma Tutynapa GuHaHCOB LieHTbP. CpeacTeaTa ce U3NaaWaT Ha
TuTynApa nNpu nocelieHne B CbOTBETHUA GUHAHCOB LEHTbP. TUTYNAPAT Ab/XKM Takca Ha
BaHkaTa cbrnacHo TapudaTa 3a cpoKa, Npe3 KOWTO MapuyHUTE CPeAcTBa Ce CbXpaHABaT B
ropenocoyeHata cMeTKa.

VIIl. OTY4eTHOCT N0 CMEeTKU

(M3m., B cuna ot 04.10.2021 r.) Mpwu ocbLUECTBABAHE HA NAATEXHW onepauuu no 6aHkosa
cmeTKa, baHKaTa M3roTBA cnpaBKa 3a M3BbPLIEHUTE MO CMETKATa Onepauun U HanudyHuTe
CPeACTBa, BEAHBX MECEYHO, KaTo TUTYNAPAT € ANbXKeH Aa NoJyyM crpaBkaTa Ha XapTueH
HocuTen oT 1-80 A0 15-0 YMC/IO Ha MeceLa, CNeABall, Meceua, 3a KOITO ce OTHacA CnpaBKaTa,
BbB BCEKM PUHAHCOB LieHTLP Ha baHKaTa. CnpaskaTa cbAbpa MHGOPMaLMATa No ua. 65 n un.
66 ot 3NYMNC. TuTynapaT moxe Aa ce MHbGOPMMPa 33 ABUKEHMETO NO CMETKaTa Upes 3anBaBaHe
Ha SMS n3BecTaBaHe UM U3BECTABAHE YPE3 APYrY eNEeKTPOHHM CbobLULeHMA No peaa Ha T. VIIL4,
upes 3anABABaHe NOJy4aBaHe HAa MECEYHU XapTUEHU MU3B/IEYEHUA Ha NOCOYEH OT Hero aApec 3a
KopecnoHAeHuMs no pega Ha T. VIIL10., uypes cnpasku nocpeactsom ycayrute UHtepHet/
Mo6unHo 6aHKMpaHe (aKo e ckAto4YMA AoroBop ¢ baHKaTa 3a ycayraTa v e 3aABUA A0CTBN Ypes
MHTepHeT 6aHKMpaHe 10 CbOTBETHATa CMeTKa), KaKTO 1 Ype3 APyr KaHan 3a NpeAocTaBAHe Ha
MHPOpMmaLwa, KoiTo BaHKaTa paseue B 6baelle. Ha TUTynapuTe — NoTpebuTenn Ha naatexHa
cmeTka baHKaTa npefocTaBA M OTYeT 3a TakcuTe cbraacHo Yn. 106 ot 3NYMC, ¢ MUHUMaNHO
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VIIL.2.
VIIIL3.
VL4,
VIL5.
ViIl.6.
VIIL7.
VIIL8.
VIS,
ViiI.10.
VII.11.
VIIL12.
VII.13.
VIII.14.
VII.15.
Viil.16.
VIIL17.
IX.1.

CbbpaHue B cboTeeTcTBMe ¢ 4n.107 ot 3MYMC, KoiTo ce nony4aBa NpW MOUCKBaHe,
6e3n1aTHO BEHBLXK FOAMLIHO, Ha XapTUEH HOCUTEN, BbB BCEKW GUHAHCOB LIeHTbP Ha baHkaTa,
KaTo 6e3 fa ce OTMeHA ToBa NPaBO, OTYETLT MOME Aa Ce MONYYaBa M 4pes CnpaBKu
nocpeacTBOM ycyrata MHTepHeT 6aHKknpaHe, ako TUTYNApAT e ckntounn gorosop ¢ baHkaTa 3a
ycnyrata v e 3afBuA JOCTLN Ype3 MHTepHeT BaHKMpaHe A0 CbOTBETHATA NAaTeXHa CMeTKa.
(M3m., B cuna ot 16.07.2018r .) Be3 pa ce orpaHwuasa aewcreuero Ha T.V.31., Baukara
npefoCcTaBA CrpaBKa 3a CPeACTBaTa W [BMKeHNeTo no CMeTKaTta camo Ha TUTYNApAa, Uau Ha
M3PUYHO YMbJIHOMOLLLEHO OT HEro L C MbJIHOMOLLHO CbIIACHO U3MUCKBaHMATA Ha BaHkaTa no
TOuKa V.22 U C/1. OT Te3n 061y yenoBua.

AKO KAMEHTLT He e M3NbAHUA 3aab/xeHneTo cu no T. VII.1 uan baHkaTa He nonyun NUCMeHo
Bb3paxeHue oT KaveHTta ao 60 AHM OT JaTaTa Ha WM3MbAHEHWE Ha CbOTBETHATa NAaTeXHa
onepauua ce cuuTa, Ye KAUEHTLT e NOoAY4YMn M Of06PUA CbABPKAHMETO HA CnpasKaTa u
nNaTeXHUTE YCAYTU, CBBbP3aHM C HeA. YBe,oMABaHETO Ha baHKaTa cnej TO3M CpoK ce cuuTa 3a
HeocHoBaTeNHO 3abaBAHe OT CTpaHa Ha KnueHTa.

(M3m., B cuna ot 04.10.2021 r.) TUTYNAPAT Ha CMETKa MMa NPaBo Aa 3asBn NMCMeHo Ao baHkaTa
no obpasel, M3roTBeH OT NOC/NeAHaTa, KENAHWETO CW Ja MoayyaBa KPaTKU TEKCTOBU
cbobuieHna (SMS) uan Apyrn enekTpoHHU CbOBLEHMA Ha MOCOYeH OT Hero mobuneH
TenedoHeH HOMep NPy YCNELWHO M3BBLPLIBAHE HA NATEXHW ONepaLmumn no 6aHKOBU CMETKU 1
3a Aipyra, LOr0BOPEHa C HACToALMTe OBLM YCN0BUA MHPOPMALUA, KaKTO CleaBa:

VIII.4.1. (V3m., B cuna oT 22.11.2023r.) 3a pasnnawarenHu cmetku v MCOO: 3a onepauum no
T.1V.1.1,1V.1.2,IV.1.3, IV.1.4.

VIII.4.2. (M3m., B cuna ot 22.11.2023r.) 3a CNECTOBHM CMETKM: 3a onepaummnnoT. IV.3.1nIV.3.2.
VIII.4.3. 3a Ae€n03nTHN CMEeTKM: MHGOPMaLMA 3a NPeACToALL Nafex Ha AenosnTa.

VIIL.4.4. (U3m., 20.08.2017 r.) 3a CMETKM 33 eNeKTPOHHM Napw 3a onepauuun no 1. 1IV.4.1, IV.4.2
niv.4.3.

VIIL.4.5. 3a cmeTkuTe, nocodenn B pasgen llIA, ycayrata no 1. VIIIL.4. He ce npegocTasa.

C nogasaHe Ha 3aasneHue no 1. VIII.4, TUTyNApAT Ha CMETKa JaBa CbriacueTo ci MHopmaums
33 onepauyu, KakTo 1 Apyra MHGOPMaLIMA OTHOCHO HAIMYHOCTUTE U ABUKEHUETO MO CMETKNTE,
KoATO Npe/cTaBnABa 6aHKoBa TalHa, Aa 6bAaT NPeaoCcTaBAHN OT baHKaTa Ha 4OCTaBYNLM Ha
MOBUNHM KOMYHUKALIMY, 33 LIENIUTE Ha NO/TY4aBaAHETO Ha KPaTKM TEKCTOBU CbOBLIEHMA.
Mony4aBaHETO Ha KPaTKW TEKCTOBM CbOBLLEHMA Ce NPeyCTaHOBABA B CIEAHUTE CayYan:

VIII.6.1 TuTynapAat 3aasu nUcMeHo npes, baHKaTa }enaHue Aa ce npeycTaHOBM NoNyYyaBaHETO
Ha KPaTKu TEKCTOBM CbOBLUEHMA 33 LANATa MK 3a YacT oT uHpopmaumaTa no 1. VIIL4;

VIIL.6.2 Mo nHMupaTtMBa Ha baHKaTa, KoraTo e yCTaHOBEHO, Ye MOBUNeH TenepoHeH Homep He
ce non3ea ot TUTynApA.

(OT™. B cuna ot 22.11.2023 r.)

(OTm. B cuna 01 22.11.2023 1.)

(OT™. B cuna ot 22.11.2023 r.)

(M3m., B cuna o1 06.09.2018 r.) TUTYNAPAT HAa CMETKa MMa NPaBo Aa 3afBU NMCMeHO A0 baHkaTa
no obpaseL, U3roTBEH OT NOCNEAHATA, }KEeNAHWETO C1 fia NONYYaBa NOCPEACTBOM CTaHAAPTHA
NOLEHCKa YCNyra BeAHBX MECeYHO XapTUEHU M3BNEYEHNA C MHHOPMALIMA 33 U3BBPLIEHUTE
NAaTeXHW onepaumm M HanuuHWTe cpeacTsa no MCOO, pasnnawarenHa w/waum cnectosHa
6aHKOBa CMETKa, CbC CbAbPXKAHNETO, MOCOYEHO B Y. 65 1 un. 66 ot 3MYMC.

C nopasaHe Ha 3asBsieHue no VII1.10, TUTynapaT Ha cmeTKaTa AaBa Cbr1acMeTo cv MHbopmauua
33 OnepaLyu, KakTo 1 Apyra UHGOPMaLMA OTHOCHO HAZIMYHOCTUTE U ABUKEHUETO NO CMETKUTE,
KOATO npeAcTaBnABa 6aHKOBa TaliHa, Aa 6bAaT usnpalwauu oT baHkata noa ¢opmarta Ha
XapTUEHO M3BIEUEHNE HA NOCOYEHMSA OT HErO afPec 3a KOPECNIOHAEHLMA, KaKTO U AeKnapupa,
4e noema BCUYKM MOTEHUMANHN PUCKOBE OT HEOTOPU3MPaH AOCTbN A0 Tasu MHPOpMaLMA.
BaHKaTa He HOCM OTFOBOPHOCT, aKO C/ef M3MpaliaHe Ha XapTUeHOTO W3BieYeHwe,
CbAbpAKaLLaTa ce B Hero MHGOPMaLMA CTaHe JOCTOAHME Ha HEONPaBOMOLLLEHM 3a TOBa L.
M3npallaHeTo Ha U3BNEYEHUETO Ce OCHLYECTBABA NOCPEACTBOM CTAHAAPTHA NOLEHCKA ycnyra,
KaTo baHKaTa He HOCM OTFOBOPHOCT M He Bb3CTaHOBABA MAATEHW TaKCK NPU HEMoy4aBaHeTo
WK HeHasp 0TO My Moy nopagu elum OT Hesl 0BCTOATENCTBA, KOUTO He
MoraT Aa 1 6bAaT BMEHeHM BbB BUHA, BKNIOUYMTE/THO, HO He OTpaHMYaBaLly ce [10: NOCOYeH OT
TUTYNApA HEeMmbeH UAK NOrpelleH aApec, HeCBOEBPEMEHHO YBEAOMABAHE 33 NPOMAHA Ha
aapeca, GOPCMaXKOPHN U BCAKAKBM Apyrv 06CTOATENCTBA M3BBH KOHTPONA Ha baHKaTa.

(M3m., B cuna ot 04.10.2021 r.) 3a aKTMBMpaHe Ha ycayrute no T. VIIL4. 1 VIIL.10. 1 3a BCAKO
u3npaTeHo oT baHKaTa KpaTKO TEKCTOBO MAM [PYro eNeKTPOHHO CboblieHWe, CbOTBETHO
XapTUEHO n3ssieveHune, TUTYAAPAT AbAKM Takca cbraacHo Tapudarta Ha BaHKkaTta. Jbakumute
TaKkcu ce cbbupaT OT NocodeHa OT TUTyNAPA HeroBa cMeTKa B baHKaTa, a ako No HeA HAMa
[0CTaTbyHa pa3snonaraema HaiM4YHOCT — OT APYrM CMeTKM Ha TuTynapa B baHkaTa, 3a KoeTo
NoCNeAHWAT AaBa CBOETO U3PUYHO CbrAAcKe C NOAMNMCBAHETO Ha 3aAB/EHNe 3a NpeJoCTaBAHe
Ha ycnyrute no T. VIIL4., pecnektvsHo no T. VIII.10.

(M3m., B cuna ot 04.10.2021 r.) Mosy4aBaHETO Ha KPaTKW TEKCTOBU MW APYTW €1EeKTPOHHU
cbobLeHun no peaa Ha T. VIILA. u/uamn no pea n HaumH, yrosopeHn mexay Tutynaps u baHkata
B IOTOBOPY 33 U3JaBaHe Ha NNATEXHW UHCTPYMEHTU KbM CbOTBETHATa CMETKa, NOJly4aBaHeTo
Ha MeCceyHo XapTMeHO M3BNeYeHWe Ha aApec 3a KopecrnoHAeHUMA no peaa Ha T. VIIL.10, kakTto
M Ha cnpaBkuTe upe3s ycnyrata MHTepHeT 6aHkupaHe, He ocsoboxpgasaT Tutynapa ot
3agb/mkeHnAaTa My no T. VIIL1. oT HactoAwmte obwm ycnosua. baHkata u TuUTynApAaT
[leKknapupar, Ye NpeloCTaBAHETO Ha rOPenoCcoOYeHUTe YCyrv OT CTpaHa Ha baHkaTa e camo 3a
CnpaBoYHyM Lenu u baHKaTa Le U3NbAHABA 3aAb/IKEHNATA CU KbM TUTYNAPA NO Yn. 65 1 un. 66
o1 3NYMNC no peaa, npeasuaeH B 1. VIILL1, usp. 1, VIII.2, VIII.3 oT HacToAwMTe 06LWm ycnosus.
TUTYNApAT ce 3afb/KaBa Aa yBeJoMM HesabaBHO BaHkaTa B Ciydail, Ye He nonydyaea
MH¢OpMaLLMF| 32 M3BbpPLEHUTE NAATEXHM onepaunun No 33aABEHUA OT HEero HayMH U B
CbOTBETHUA CPOK, obuuaiiHO HeobxoaMm 3a ToBa CbobpasHo u3bpaHusa cnocob 3a
KOMYHMKaumMsa. B ciyyait Ha HeMsnbAHEHWe Ha TOBA HEroBo 3aAb/ikeHue TUTYAAPAT HAMA
npaBo Aa npeTeHAuMpa Bb3CTAHOBABaHe Ha MAAaTEHW OT HEro TaKCM 3a M3MpalljaHe Ha
M3B/NIEYEHNUA.

B foroBopa 3a 6aHKoBa CMeTKa CTpaHUTe MOraT Aa YroBOPAT APYr peJ, 3a OCbliecTBABaHe Ha
OTYETHOCTTa Mo 6aHKOBU CMETKM.

TUTYNAPAT AeKNapupa, Ye e YBeJJOMEH 1 ce CbINacABa, e ako B paMkuTe Ha 12 (aBaHageceT)
nocnefoBaTeiHN Meceua He e nojiyyaBan MHGOPMauMA 3a ABMXKeHMATa u/unu Banawca
(canpoTo) No cmeTkuUTe CM NO HWUTO eamH OT nocodeHute B T. VIII.1 HauvMHW, BaHkaTa uma
npaBoOTO Aa My U3NpaT1 MHGOPMAaLWA 3a ABKEHUATA u/uam Ganaxca (cangoTo) No cmeTkuTe
My Ha NOCNeHO MOCOYEHUA OT HEro afpec, UNK Aa ce CBBPIKE C HEro Mo APYr HauMH, KOUTO
CuMTa 33 NOAXOAALL, OTYMTAlKM M HerosuTe WHTepecn. HacToswara pasnopeaba He
orpaHvyaBa npunoxeHuneto Ha T. VIII.3 oT Te3u o6wm ycnosus.

IX. 3awmTa Ha AMYHUTE AaHHU

(M3m., B cuna ot 16.05.2018 r.) baHkaTa obpaboTBa AMYHWUTE AAHHU B CbOTBETCTBME C
PernamenT (EC) 2016/679 Ha Esponeiickua napnameHT u Ha Cbseta oT 27.04.2016 r. (,06w,
pernameHT OTHOCHO 3alUuTa Ha JaHHWTe"). MoapobHa MHPOPMaLMA 3a LeauTe U NpaBHOTO
OCHOBaHMe 3a 06paboTBaHETO Ha IMYHUTE laHHW; KaTeropumTe NoyyaTenn Ha IMYHN AaHHW;
CPOKa, 3a KOWTO Le Ce CbXpaHABAT MYHWTE [aHHW; NpaBaTa Ha CybeKTUTe Ha AaHHU BbB
BPb3Ka C 06paboTBaHETO Ha TEXHUTE IMYHM laHHU OT CTpaHa Ha baHKaTa, KakTo 1 MHdopMauma
33 HauMHa, NO KOMTO Te MoraT Aa 6bAAT yNpaxHeH!; AaHHM 33 KOHTAKT C ANTbKHOCTHOTO AnLe
no 3alWuTa Ha AaHHWTE W BCAKa Jpyra MHPOpMauua, KoATo OBWMAT pernameHT OTHOCHO
3aWMTa Ha [JaHHUTE M3uckBa Aa 6bAe npeAocTaBeHa Ha CyGeKTUTe, ce CbabpKa B
YBeflomneHne OTHOCHO 06paboTBaHe Ha JIMYHUTE AaHHW, KOETO € HalM4YHO Ha WHTepHeT
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cTpaHuuaTa Ha baHkaTa (www.postbank.bg), kakTo 1 Ha xapTueH HocuTen BbB BCEKM OPUC Ha
baHkara.

X. MpomeHu B 06wuTe ycnosus

(M3m., B cuna ot 30.06.2025r.) BaHKaTa MMa NPaBo Aa NPOMEHsA e4HOCTPAHHO HACTOAWMTE
06K ycnoBua, BKAtouUTeNHO Tapudata u JIXseHUA GIONETUH, BKAKOUUTENHO, HO HE Camo, B
ClyyauTe KoraTo ToBa Ce Hajara OT NpOMAHa B NMPU/IOXKMMOTO 3aKOHOAATENICTBO, NPOMAHA B
npakTUKKUTe Ha BaHKaTa No npeAnaraHeTo Ha ycayruTe, NpeAMeT Ha Tesu o6l ycnosua unm
npomaHa B cneuuduKaTa Ha camuTe ycayru. baHkaTa npeocTaBa Ha KAMEHTUTE NpOMeHUTe
npeau BAM3aHETO UM B CMia B CPOKA Mo T. X.2 Ype3 nepcoHanHo yBeJOMIEHUE, KOETO ce
n3npawa no pega Ha T. X1.4 nan 1. X1.4.a. baHkaTa ocurypasa Ha pa3noioXeHne Ha KIneHTuTe
npomeHuTe W upe3s ny6AMKyBaHETO MM Ha MWHTepHeT cTpaHuuata Ha baHkara -
www.postbank.bg. BaHkaTa MOKe 4a Ocurypy Ha Pa3noNOXKeHUe Ha KNNEHTUTE NPOMEHUTe U
C nocTasAHe Ha yBeAOMNeHUA B 6aHKOBUTE canoHW. OT MOMEHTa Ha BAM3aHETO B CUNA Ha
NPOMEHUTE CbIUUTE CTaBaT 3a[ib/KUTENIHU 3a KNNeHTUTe.

(M3m., B cuna ot 30.06.2025r.) BaHKaTa NpefoCTaBA, CbOTBETHO OCUTYPABA Ha PA3NONOKEHUE
Ha KAMEHTUTE CU NPOMEHUTE NO HauMHa, NPeABUAEH B NPEAXOAHATa TOUYKA He NO-KbCHO OT 483
Mecella, Npeaw AataTa, Ha KOATO MPOMEHWUTE BAM3aT B cuna. MHbopmaumaTa 4o TUTynapute
MOXe A3 CbAbpXa CaMO YBEAOM/EHME, Ye e M3BbPLIeHA NPOMAHA, U YKasaHMe Mo Kakbs
06L10A0CTbNEH HAYWH JpyraTa CTPaHa MOXe A3 Ce 3ano3Hae C NPOMEHEHUA BapUaHT, KaKTo u
npasoTo Ha TUTYNAPA Bb3Pa3n CPeLLy NpeaNoKeHUTe NPOMEHM MO Peaa, NOCcoYeH B T. X.3 no-
nony.

(M3m., B cna ot 30.06.2025r.)AKO KMEHTBT He NpuUema MpeasioKeHUTe NPOMeHU, Toi Uma
npaBo /la Bb3pasu cpellly TAX KaTo NPeKpaTy oroBopa B PaMKUTE Ha [iBYMECEYHUA CPOK Mo
npeaxoAHata Touka, 6€3 Aa HOCKM OTFOBOPHOCT 3a PasHOCKM U obesleteHus. Tosa He ro
0CcBO6OX/1aBa OT 33/Ib/IKEHMETO 3a NAalaHe Ha Ab/IKMMM NO AOrOBOPa TaKCU U KOMUCUOHU.
AKO K/IMEHTBT He yBeAOMM BaHKaTa NUCMEHO, Ye He NpUema NPeasIoKeHUTe NPOMEHMU U He
npekpaTh OroBopa no pefa Ha NpeaxofHaTa TOYKa, Ce CYMTa Ye e MpUen NpesioKeHnTe
NPOMEHU 1 € 06BbP3aH OT TAX OT MOMEHTA Ha BAIM3aHETO UM B cUNa.

XI. DonbnHuTenHu pasnopeabun

(M3m., B cuna ot 20.08.2017 r.) KoraTo TEXHUYECKOTO MOAABPMKAHE HA YrOBOPEHUAT BUA,
6aHKOBa CMeTKa/Aeno3nT CTaHe HEBB3MOXKHO /WM KOraTo CePUO3HU OBEKTUBHU OCHOBAHMA
[l0BeAaT 40 NPeKpaTABaHe Npea/iaraHeTo Ha TO31 BUA NPOAYKT (pasnnallatenHa, AenosnTHa,
CNecToBHa CMeTKa UM CMETKa 3a eNIeKTPOHHM Mapu) 1 ciep NpefocTaBAHe Ha NpeausBecTue
fo Tutynsapute, BaHkata Mma npaso ga npeodopmu CbluecTyBal GaHKOBU CMETKU B
CTaHAAPTHY CMETKM OT CbOTBETHUA BUJ, @ aKO HAMA APYT1 CMETKM OT CbOTBETHUA BUZ, — OT Haii-
6113KnA NofobeH BUA OT NpeanaraHUTe KbM TO3M MOMEHT CMETKU CbINacHo AeicTBaluus
JnxseH 6roneTuH.

HoBa pefakums Ha Touka XI.2: npeaxoaHata 1. XI.2. ctaga 1. XI.2.au 1. X1.2.6.:

(Hoea, B cuna ot 11.01.2021 r.) 1eno3uTHU NPOAYKTU/CMETKM, KOUTO cbrnacHo T. XI.1 baHkaTa
e cnpana fa npeanara npeau noseve OT 5 (NeT) rOAMHM, MO KOMTO HE Ca M3BBPLIBAHU
TpaHCcaKuuW No HapexaaHe Ha KnneHTa U cangoTo e 61No NoA MUHUMANHO U3KUCKYEMOTO 33
CbOTBETHUA AEnOo3nTeH NPOAYKT/CMETKa 3a noseve oT 5 (neT) roguHu ce nNpeodopmsaT B
CTaHAAPTHA CNECTOBHA CMETKA Ha UMETO Ha CbLUMA TUTYNAP 1 B CblaTa BanyTa, Npu1 yCAOBUATA
Ha lefiCcTBaLLMA KbM CbOTBETHUA MOMEHT JInxBeH 61oNeTUH Ha baHKaTa.

(Hosa, B cuna or 11.01.2021 r.) 3a CPOYHM AENO3UTHU NPOAYKTU/CMETKM C BKAKOYEHA
[l0roBOpeHa Knay3a 3a aBTOMaTUYHO NOAHOBABaHeE, NpeodopmaHeTo no T. XI.1 ce ocbLiecTBABa
Ha JataTa Ha nagesk.

Mo ,PasnnawgatenHa cmeTka C npeBoj Ha paboTHa 3annata“ baHkaTa npejoctasa
npedepeHuMantu ycnosus cnpamo ,CTaHAapTHa pasnialiartenHa cMeTka” no oTHoleHWe Ha
NPUNOKUMUTE TakKCU WM NMXBEH NPOLEHT. KAMEeHTbT Mma npaBo Ja nonssa Tesn
npedepeHLMaNHN YCAOBHSA, B CIyHal Ye eKEMECEUHO NO/Ty4aBa No CMEeTKATa Bb3HarpaxaeHue
N0 TPYA0BO, CNYKEBHO, rpaXkAaHCKO NPaBOOTHOLIEHUE U PYT PerynapeH AoXoA. B cayvait
4ye npesofa Ha Bb3HarpakaeHue Gbae MpeycraHoBeH 3a nepuog Hagguwasauy, 3 (Tpu)
nocnefoBaTeNHKU Mecelia (CYMTaHO OT AaTaTa, Ha KOATO cMeTKaTa e buna nocneaHo 3aBepeHa
CbC CpeACTBa, NpeACcTaBNABalyM TaKOBa Bb3Harpax/JeHue) no cbliaTa Wie 3anoyHaT Aa ce
npunarat ycnoBuATa BaAuAHM 3a ,CTaHAapTHa pasnialuatenHa cMeTka“.

(M3m., B cuna o1 22.11.2023 r.) Bcuukm yBeAOMAEHUA U M3ABAEHUA BbB BPb3Ka C A0roBopa 33
6aHKOBa cMeTKa 1/vUnu HacToAwwmTe 06 ycnosus, Tpabea Aa 6bAaT HaNpaBeH! OT CTpaHuTe
no 10roBopa B NUcMeHa GopMa 1 Ha 6bArapCKM e3UK W LLLe Ce CHMTAT NO/YYEHM, KO YPEe3 INYHO
[l0CTaBAHE MM Ype3 M3npalyaHe No nowiaTa ¢ U3BecTUe 3a JOCTaBAHE UM NO eNeKTPOHHA
noua AOCTUrHaT 40 KOWTO M Aa e afipec, pecr. /10 aapec Ha eNeKTpoHHaTa nola (e-mail aapec,
€NeKTPOHEH ajipec) Ha CboTBeTHaTa CTpaHa, MOCOYEeH B AOrOBOPA MAM B HACTOALWMTE 06N
YCNoBMA, CbOTBETHO A0 NOCNEAHO AEKNapuUpaHUA IMYHO OT KAueHTa npen bawkaTta aspec,
PEeCneKTMBHO aApec Ha eNeKTPOHHa MOLA, OCBEH aKo B AOrOBOPa MM HacToAwuTe 06
YCNoBMA U3PUYHO e NpeasuAEeHO Apyro. B cnyuyait ye B aorosopa 3a 6aHKoBa CMeTKa He e
M3PUYHO MOCOYEH aJpec 3a KOPECMOHAEHUMA, 3a TaKbB Ce MpUema Noco4eHWs B JOroBopa
HACTOALL MM NOCTOAHEH aapec Ha K1neHTa.

(U3m., B cuna ot 30.06.2025r.) B cnyuauTe, M3PUYHO NPEABUAEHU B CKAIOYEHUsA LOroBOp 3a
6aHKOBa CMeTKa MW B HacToAWMTe O6LM YCAOBUA, CbOTBETHUTE YBEAOM/IEHMA Ce U3NpalaT
4pe3 SMS WK Apyro eNeKTPOHHO CbobLieHNe, Ha AEKNapUPaHUA IMYHO OT KAWeHTa npej,
BaHkaTta mobuneH TenedoHeH HOMep, @ 33 KAMEHTM, KOUTO ca noTpebuTenn Ha ycayrata
WHTepHeT 6aHkupaHe “e-Postbank” u mobunHo 6aHkupaHe “m-Postbank” - upes “push”
HOTUPMKALMA Ha eKpaHa Ha MOBWUNHOTO YCTPOIACTBO Ha KAMEHTa, Ha KOETO € MHCTAaNMUPaHO U
aKTMBMPAHO MNPUNOXKEHUETO 3a MObWAHO GaHkupaHe “m-Postbank”. YeepomnenuaTa,
M3npaTeHu No peja Ha HacToALLaTa TOUKA L Ce CYMTAT NOYHEHM, aKo AOCTUTHAT 4,0 NOCAEAHO
Aeknapupanus npea, baHkata mobuneH TenedoHeH Homep, pecr. 40 MOBUAHOTO YCTPOIICTBO,
Ha KOETO e MHCTa/IMPaHO M aKTUBMPAHO NPUIOKEHUETO 3a MObUNHO 6aHKMpaHe “m-Postbank”,
OCBEH aKO B [lOTOBOPa WM HacToAWMTe OBWM YCNOBMA W3PUYHO € NPeaBUAEHO ApYro.
Ycnosuata 3a ycnyrata MHTepHeT 6aHkupaHe “e-Postbank” u mobunHo 6HaHkupaHe “m-
Postbank”ca ypeaeHu 8 O6wute ycnosus Ha ,lOpobaHk Bvarapva Al 3a e1eKTPOHHO 6aHKOBO
obcnyxsaHe ,MHTepHeT 6aHKMpaHe” 33 WHAMBMAYANHW W KOPNOPATUBHU  KIUEHTH,
ny6/nKyBaHM Ha MHTEpHET CTpaHMuaTa Ha baHkaTa Ha agpec: www.postbank.bg, kakto u
npesoCTaBeHn Ha PasnoNoKeHUe BbB BCEKU HEUH opuC.

(M3m., B cuna ot 30.06.2025r.) BaHKaTta M KAMEHTBT M3PUYHO CE CbIIACABAT W AOrOBapAT, Ye
yBeAOMNEHUATa, U3npaTeHn oT baHkaTa 40 KAMEHTa Ha ajpeca Ha eNeKTPOHHA NoLa, Ypes
SMS unm Apyro eneKTpOHHO CbobLLEHME Ha MOBUNHNA TenedpOHEH HOMEP Ha KNMEHTa, KaKTo
M uYpes npunoKeHneTo 3a MobunHo 6aHkupaHe “m-Postbank”, nossonssart cblmTe aa 6baAT
CbXpaHEH! OT KAWeHTa MO HauMH, JOCTbNEH 3a NOCNeABalLM CMPaBKK OT Herosa CTpaHa, 3a
nepuog, OT Bpeme, [OCTaTb4eH 3a LEUTe, 3a KOWUTO yBeAOMAeHUATa/cboblieHuATa ca
u3npaTteHy, Kato MHGOPMaUMATa, ChabpXKalla ce B TAX, MOXe Aa Gbie Bb3NpousseaeHa B
HenpoMeHeH BUZ, NOPajy KOETO CTPAHUTE CYMTAT CbLMTE 3a NPeAOCTaBEHU Ha AbATOTPaeH
HOCUTen, Mo cMUCBAA Ha § 1, T. 8 oT lonbHuUTeNHWTe pasnopeabu Ha 3NYTC.

(HoBa, B cna ot 22.11.2023 r.) baHKaTa U KAMEHTBT U3PUYHO Ce CbrAacABaT U AOroBapsAT, Ye
BCEKM NOCNEAHO AeKNapupaH OT KNMeHTa afpec, eNekTpOHeH aapec U mobuneH TenedoHeH
HOMep, Ce CYMTaT 3a aApeca, CbOTBETHO NEKTPOHHMUA afpec U MOBUNHUA TenedOHeH Homep,
Ha KOMTO Lile ce M3NpaLLaT U3BECTUATA UK e Ce N3BbPLIBA ONOBECTABAHETO Ha KOWTO 1 fla e
[IOKYMEHT, CbIacHO AOroBopa 3a CMeTKa W/UAu HactoAwmTe o6l ycnosua. B cayvait ve
K/INEHTLT NPOMEHM ajipeca CM, PECMeKTUBHO ajpeca Ha eNeKTpoHHaTa CW nolwa uau
MOBUNHUAT c1 TenedpoHeH HOMEpP/MOBUNHWAT C1 ONepaTop, TOM € ATbXKEH Aa aKTyanusupa
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NOCOYEHWUTE AAaHHM IMYHO B 0dUC Ha BaHKaTa u/uam no Apyr ykasaH oT baHkaTa HaumH. [o
M3BBLPLIBAHETO Ha NOCOYEHaTa aKTyan3aLma Ha JaHHUTE, BCUYKN CbOBLIEHNA, N3NPaTeHN 40
nocnefHo NocoYeHUTe OT KAUeHTa npea BaHKaTta agpec, PecnekTMBHO afpec Ha eNeKTPOHHaTa
noua nam MobuneH TenedpoHeH HOMEP, LiLe Ce CYMTAT 3a NOYYEHN.

(HoBa, B cuna 0122.11.2023 r.) baHKaTa He HOCU OTFOBOPHOCT NPY HEBB3MOXKHOCT 33 U3NpaLLaHe
[0 KnueHTa (M/Mnn 3a HenoslyyaBaHe OT Hero) Ha yBeJOM/IEHWA MO AOroBopa 3a 6aHKoBa
cMeTKa u/uaM no HactoAawmte o6IWM YCNOBUA B CAy4auTe, B KOMTO e OBGEKTUBHO
Bb3MNPENATCTBaHA 3a TOBA, BK/KOUMTE/IHO NOPaZM IMNCa Ha AeKNapuUpaHu M/Unu AeknapupanHu
HEMbAHM, HETOYHW U/UNKM HEAKTYyaNU3UPaHU OT KAWEHTa afpecy, eNeKTPOHHW aApecu uan
MO6UNHM TenepoHHN Homepa.

(U3m., B cna ot 30.06.2025r.) BaHKaTa U KAMEHTBT U3PUYHO Ce CbracABaT U AOrOBapAT, Ye
yBeAOMNIeHUATa, u3npaTeHn oT baHKaTa A0 KAMEeHTa Ha ajpeca Ha eNeKTPOHHa Molua, Ype3
SMS uan Apyro eneKTpoHHO CbobLLeHMe Ha MOBUNHUA TenedOHEH HOMEp Ha KNMEHTA, KaKTo
1 4pes NpUNoKeHMeTo 3a MobunHo 6aHkMpaHe “m-Postbank” ce uanpawar ypes cboTBETHUA
[lOCTaBYUK Ha KOMYHWUKALWMOHHM YCayrn (MOBUAHM KOMYHUKALMMU/UHTEPHET yeayru). Beuuku
TakuBa yBEJOM/IEHMUA M CbOBLLEHMA Ce CYMTaT 3a PefOBHO MOAYHYeHM U BaHKaTa He HocK
OTrOBOPHOCT 33 TAXHOTO HEMOJ/lyYyaBaHe MM HEHaBPEMEHHO NOJIyYaBaHe Nopaau NpUUUHY,
Hammupaluy ce WU3BbH KOHTpO/Ma Ha BaHKaTa, KaTo, HO He camo - Aunca/npekpaTtaaHe Ha
[IOrOBOPHM OTHOLIEHUA Ha KMEHTa CbC CbOTBETHUA LOCTaBUMK HA KOMYHUKALMOHHU YCNYTH,
NpoOMAHa Ha AOCTaBYMK HAa KOMYHUKAUMOHHM ycayrn 6e3 BaHKaTa ga e CBOEBPEMEHHO
yBeZloMeHa 3a ToBa /UM MO APYr1 TEXHUYECKU NPUUMHM (MpoBieMi B TpeHOCHaTa Mpeka Ha
CbOTBETHWUTE AOCTABYULM HA KOMYHUKALWMOHHM YCAYrW, AUNCa Ha 06XBaT, POYMUHT, U3KOYEH
TenedoH, 3ary6a nan Kpaxba Ha mobuneH TenepoH MM Apyrn OBCTOATENCTBA CbC CXOAEeH
edekT).

(Hoea, B cuna 0122.11.2023 r.) KAneHTbT ciessa Aa ce MHGopmuMpa oT cBos MobuneH onepartop
33 Bb3MOXHOCTTa []a N0/y4aBa KPaTKM TEKCTOBM CbOBLIEHUA U B Yy6WHa, KaTo baHKaTa He
HOCM OTFOBOPHOCT 3a HEMO/YYeHU OT K/IMEHTA CbOBLLEHNA U HE Bb3CTAHOBABA NNATEHNTE TaKCU
3a CblumTe.

(HoBa, B8 cuna ot 22.11.2023r.) BaHKaTa M KAMEHTLT monaraT HeobxoaumwuTe ycuaus aa
noaabpxaT u usnonssat nocodeHute B T. X1.4. u Xl.4a. cpeAcTsa v KaHaNu 3a yseaomsaBaHe No
HauMH, KOWTO OTroBapA Ha CbBPEMEHHWTE CTaHAAPTW 3a TEXHONOTMYHA CUTYPHOCT, He
no3gonABar cblyute Aa 6bAAT M3MNON3BAHM OT HEOTOPWU3MPAHM TPETU AMLA W 3almTasaT
TAXHaTa LANOCT.

(M3m.,B cna ot 30.06.2025r.) B cnyyaute, M3puyHO NpeABuAEHM B A0roBOpa 3a 6aHKoBa CMeTKa
WM B HACTOALLMTE O6ILM YCNOBUA, CbOTBETHUTE yBeAOMIEHMUA ce NyBanKyBaT oT baHkaTa Ha
HeliHaTa MHTEPHET CTpaHMLA Ha agpec — www.postbank.bg. 3a usnpaware Ha ysegomnerus
M U3AB/NIEHNA NO eNeKTPOHHa Nolua oT v A0 baHKaTa e BaMAEH CNeAHUAT afpec Ha eN1eKTPOHHa
nowa: no-reply@clients.postbank.bg 1 info@e-postbank.bg.

(M3m., B cuna o1 21.12.2018 r.) BaHKaTa MMa NpaBo Aa NPOBEPABA BCUUKU AaHHMW, MHGOpMaLms
1 BOKYMEHTH, NpesocTaBeHun OT TUTYAPA, NPU HE3ABUCUMM U3TOUHULIM, KAKTO M Ad MOMCKa
[OMbAHNTENHA MHPOPMALMA U AOKYMEHTH, BKNIOUNTENHO, HO HE Camo, NPENOPbKM OT 6aHKM 1
OPYTM  GUHAHCOBM  WMHCTUTYUMM W/UAM  Apyra  paspelleHa CbraacHo  6barapckoTo
3aKOHOAATeNCTBO MHOPMALWA, 3a KoeTo TUTYNAPAT C NOANUCBAHETO Ha A0roBOPa 3a 6aHKOBa
CMeTKa JlaBa CBOETO M3pUYHO cbrnacke. baHkaTa Moxe Mo BCAKO Bpeme fja Moucka, a
TUTYNAPAT ce 3aAbMKaBaA Aa M NPEOCTaBU aKTyanHW AaHHU U/UAK AOMBAHUTENHU AOKYMEHTH
1 HdOPMALMA NAK [la NOTBLPAM aKTyaNHOCTTa Ha JaHHUTE, IOKYMEHTUTE 1 MHPOpMaLMATa,
¢ kouTo baHKaTa pasnonara 3a Hero.

CpeacTBaTa No CMeTKW, pasKpuTu B BaHKaTa ce rapaHTMpaT npu yCNOBUATA, NPeABUAEHU B
3aKoHa 3a rapaHTUpaHe Ha BNOroBeTe B GaHKUTe.

KomneTeHTeH opraH 3a U3niallaHe Ha rapaHTMpaHuTe cpe/icTBa e POHABT 3a rapaHTUpPaHe Ha
BOroBeTe B 6aHkuTe.

®OHABT 3@ rapaHTUpaHe Ha BoroBeTe B GaHKWUTE rapaHTMpa CpeACcTBaTa No CMeTKM, PasKpUTH
B BaHKaTa Ha e4HO AInLEe, He3aBUCUMO OT 6pos Um, B pasmep Ao BGN 196 000 (cTo aeseTaeceT
W WeCT XUNAAMN NeBa).

(M3m., B cuna ot 06.09.2018 r.) U3nnawaHeTo Ha rapaHTUpaHUTe CpeacTBa OT CTpaHa Ha PoHAa
3a rapaHTMpaHe Ha B/oroBeTe B 6aHKMTe Ce OCbLLECTBABA HE NO-KbCHO OT 7 PaBOTHM AHW OT:
(a) parata Ha peleHueto Ha Bbarapckata HapoaHa 6aHKa 3a OTHEMaHe Ha AULEH3MATa 3a
6aHKoBa AeiiHOCT Ha baHkaTa; (6) AaTaTa Ha pelweHuUeTo Ha bbarapckata HapoaHa 6aHka 3a
ycTaHoBsABaHe, Ye Bnorosete B baHKata ca HEHAAWMYHU U Ye NO HEMHA NPeLEeHKa KbM TOo3u
MOMeHT BbaHKaTa u3rnex/aa HecnocobHa - o NPUYMHM, NPAKO CBBP3aHM C HEHHOTO PUHAHCOBO
CbCTOAHWE, Jla W3NNATW BNOTOBETE U Ye HAMA Aa 6bAe B CbCTOAHME fa Hanpasu ToBa B
KpaTKOCPOYHa NepcnekTuBa; (B) AaTaTa Ha NOCTaHOBABAHE Ha aKT Ha CbAebeH opraH, ¢ KOMTo
no MPUYMHYU, NPAKO CBBbP3aHW C (GUHAHCOBOTO CbCTOAHME Ha baHKaTa, ce npenATcTBa
npesABABAHETO Ha B3EMaHUATA Ha BNOXKUTENUTe cpelly baHKaTa.

He ce npepaocTasa rapaHLmA No BNIOrOBE, Bb3HUKHAAW UM CBBP3aHM CbC CAENKN U AieliCTBUA,
npeAcTaBAABaLY W3NMPaHe Ha Napu MO CMUCH/A HA Y. 2 OT 3aKOHa 3a MepKuTe cpelly
M3NMpaHeTo Ha Napy MM GUHaHCMpPaHe Ha TEPOPM3bM MO CMUCH/IA Ha 3aKOHa 3a MepkuTe
cpelly GUHAHCMPAHETO Ha TEPOPM3MA, YCTAHOBEHW C BAA3NA B CUNA NPUCHAA KbM AaTaTa Ha
W3AaBaHe Ha akT no pega Ha us. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BNOroBeTe B 6aHKN.
(M3m., B cuna ot 06.09.2018 r.) He ce w3nnawart B/IOroBe, YMWTO TUTYNAp He e 6un
MAeHTUUUMPAH CbraacHo rnaBa BToOpa, pasaen V oT 3akoHa 3a MepKuTe Cpelly U3nupaHeTo
Ha Napu KbM JaTaTa Ha U3zlaBaHe Ha akT no peAa Ha 4. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha
B/oroBeTe B GaHKM.

(Hosa, B cna o1 06.09.2018 r.) C noANMCBAHETO Ha AOroBop 3a 6aHKOBA CMeTKa TUTYAAPAT, B
cnyyait ye e notpebuten no cmucbna Ha 3MYMC, yaocToBepsaBa, Ye e HaAcHO, Ye baHKkaTa e
OCUrypWUaa Ha HeroBO Pasno/OKeHUe Ha MHTEPHET CTpaHuuaTa cu— www.postbank.bg n sbe
1HaHCOBUTE CU LLEHTPOBE OKYMEHT C MHGOPMALLMA 33 NPUNOKUMUTE KbM BaHKOBaTa CMeTKa
TaKCK, CbC CbAbP}KaHWE, OTFOBAPALLO Ha M3UCKBAHMUATA Ha uYn. 103 ot 3MNYIC, KaKTo 1 C peYHUK
CbC CTaHAAPTU3MUPAHU TEPMUHN, CbC CbAbPKAHME, OTFOBAPALLO HA U3UCKBAHMATA Ha Y. 104 oT
3MNYMC, KaKkTo W Ye e 3ano3HaT ¢ NPaBoOTO CM A3 noucka oT baHKkaTta M Ye B TO3W Chayvait
nocnefHata e my npefoctasy 6e3nnaTHO AOKYMEHTBT C MHPOPMaLMA 33 MPUNOKUMUTE
TAKCU U PEYHUKDBT CbC CTAHAAPTUIMPAHUTE TEPMWHWU HA XapTUEH WAW Apyr AbAroTpaeH
HocuTen.

(M3m., B cuna ot 06.09.2018 r.) B cnyyait Ha nocTbnuio B BaHKata NMMCMEHO Bb3paskeHue uam
*anba, CBbP3aHM C OTHOWEHUATa Mexy baHKaTa M CbOTBETHWUA K/WEHT, ypeaeHu C
HacToAWyTe 061K YCI0BMA U OroBOpa/AoroBopuTe 3a 6aHKoBa cMeTKa, baHKaTa pasriexaa
cAyyas M yBeAOMABA KAMEHTa, B MMCMeHa GpOPMa Ha XapTUeH HOCUTEN MU C eNeKTPOHHO
Cbo6LLEHME N0 eNIeKTPOHHA MOLLa, 33 PeLLEHMETO C1 B CPOK OT 15 paboTHM AHM OT nonyyasaHe
Ha Bb3paxkeHWeTo unu anbarta. Mo U3ktoYeHUe, KoraTo baHKaTa He MOe Ja ce NpousHece B
NOCOYEHWA B NPEAXOAHOTO M3PeYeHMEe CPOK MO HesasuCcely OT HeA NpuunHM, BaHkaTa ce
3aAb/KaBa Aa U3NPaTU Ha KNWeHTa OTroBOP, B KOWTO ACHO fja NOCOYM NPUYMHUTE 3a 3a6aBaTa,
KaKTO M CPOKa, B KOWUTO KJMEHTLT Lie MOJyuM pelleHneTo Ha baHkaTa. Hesasucumo or Tosa,
BaHKaTa e ANbXHa Aa YBEAOMM KAMEHTBT 3a PeLIEHMETO CU MO Bb3PaXeHWeTo UAW anbaTta
My B CPOK A0 35 paboTHM AHW Cnej NONy4aBaHETO Ha Bb3PaXKeHWeTO uAn xanbata. AKo
BaHKaTa He yBeJOMM KAWEHTa B rOpenocoveHus CPoK MAW pelleHneTo Ha baHkaTta He e
NpUeMINBO 33 KAWEHTa, NOCNEAHWAT MOXe [Ja OTHece cropa 3a pasriexpaaHe oT
MomupuTenHaTa KOMMCMA 3a MNAATeXHM cnopoBe Kbm KomucuATa 3a 3awmta  Ha
notpeburtenute. AapecsbT Ha KomucunTa 3a 3awmra Ha notpebutenute e: rp. Copuma 1000, yn.
,Bpabua“ Ne 1, et. 3, 4 u 5. lonbaHuTenHa uHbopmauma 3a MomupuTenHata Komucus 3a
nnaTexHu cnopose kbM KomucuaTa 3a 3almta Ha noTpebuTeNnTe M ycnosuaTa 3a HeiiHOTO
cesupaHe e HaJMYHa Ha MHTEPHET CTpaHuLaTa Ha baHkata — http://www.postbank.bg, cekuusa
»BPB3KM C KNMEHTU", B HEHWUTE GUHAHCOBM LEHTPOBE, KAKTO U Ha WHTEPHET CTpaHMULATa Ha
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MomupuTenHaTa KOMICHA 3a NNATENKHM CNOPOBE KbM KOMMCHATA 33 3aLUMTa Ha NOTpebuTenuTe
- https://abanksb.bg/pkps/.

X1.14.  (U3m., B cuna ot 06.09.2018 r.) HacTosAwmTe obwu ycnosus, Tapudata u JiuxseHus 6ronetmH
Ha BaHKaTa ca AOCTbMHM Ha ABLArOTpaeH HocuTen — WHTepHeT cTpaHuuaTta Ha baHkaTta
http://www.postbank.bg, B cboTeeTcTBMe C M3KCKBaHMATA Ha §1, T.8 OT JonMbAHUTENHUTE
pa3snopesbu Ha 3aKoHa 3a NaTeXKHUTE YCAYTW W NAATEeXHUTE cucTemu. Mpy NoOANUCBaHETO Ha
foroBop 3a 6aHKoBa CMeTKa TUTYNAPAT AeKNapupa, 4Ye e 3anosHaT M3LANO0 C TAXHOTO
CbAbPXKaHWE B CMa KbM MOMEHTa Ha NOANUCBaHEe Ha [0roBopa 3a 6aHKoBa CMeTKa W M
npuema 6e3 Bb3paxeHuA.

X1.15.  3a HeypeAeHuTe B HacToALWMTe 06wm ycnosua v B [loroBopa 3a 6aHKOBa CMeTKa BbMpocH, ce
npunarat pasnopeabute Ha [eWCTBALLOTO 6bArAPCKO 3aKOHOAATENCTBO. Bb3HMKHaNUTE
cropoBe ce peluaBaT Ype3 MPeroBopu, a MpU HenocTUraHe Ha Cbraacue ce OTHACAT U KbM
KOMMNETEHTHUA 6bArapcku Cba.

XI1.16.  (M3m., B cuna oT 06.09.2018 r.) B cayyait ue TUTYAAPAT He e noTpebuten no cmucbia Ha 3MYMC,
Ha OCHoBaHUe uA. 46, an. 5 un. 67, an. 4 ot 3MYMC, 0THOCHO 06C/YKBaAHETO HAa CMeTKaTa/uTe,
OTKpWTa/u oT TuTynsaps B BaHkaTta He ce npunarat pasnopeabuTe Ha raasa IV ot 3MYMC v un.
68, an. 1, un. 78, un.80 (c uen, nsbsarsaHe Ha CbmHeHMe, 6e3 TOBa Aa BAMsAe HA BaIMAHOCTTA Ha
4n.V.18 no-rope), un. 82, an. 2 u 3, un. 91, 92 n un. 93, an. 1 ot 3NYMC, kKato baHKaTa He HoCK
OTrOBOPHOCT CNPAMO TUTYNAPA Ha OCHOBaHUe LUTUPaHUTe B HACTOALLATA TOYKa pasnopeaéu u
TUTYNAPAT He MOXe Aa NpeAABABa NPeTeHUMM cnpamo BaHKaTa Ha OCHOBaHWe Ha TAX U/uau
pasnopebu Ha HaCTOALLMTE 06K YCNIOBNA, KOUTO T UMNIEMEHTMPAT.

HacToAwmTe 06WM ycnoBUA ca MPUETU MbPBOHAYANHO C pelleHWe Ha M3nbaHuTenHua KomuteT Ha
lOpobaHk bbarapua Al oT 5 mapT 2009r., c NOCNeAHNU U3MEHEHWA U AOMbAHEHUA B cuna oT 30.06.2025r .
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