OBbLLUU YCNOBUA Ha ,JOPOBAHK BB/ITAPUA” AL 3A
U3AABAHE N U3NON3BAHE HA BUSHEC KPEAUTHU

KAPTH

(3arn. usm., B cuna ot 26.05.2022r. )

1. NPEAMET. AEGUHULIUK

1.1 (M3m., B cmna ot 26.05.2022r. ) HacroawmaT
AOKYMeHT ypexaa 06wute ycnosus Ha ,HOpobaHk
Bbarapmsa” ALl 3a wu3gaBaHe M M3MNOA3BaHE Ha
6Ee3KOHTAaKTHM KpeauTHM KapTu Mastercard Business u
VISA Business, KaKTO M 3a npeaocTaBAHE Ha KpeauTeH
ammut. 32 m3gaBaHe Ha  Kapta  KAueHTbT M
KapToabp)Katenat nonbasaT M nogasat npeg baHkarta
3asBneHune 3a nsgasaHe Ha Kapta. Mpu ogobpeHne ot
baHKaTa Ha nopgageHoTo 3asasneHue, KaneHTHT,
KaptoabpKatenar, CoanbKHUKDBT, Mopbumtenat (obwo
HapuyaHu ,,CTpaHu no Jorosopa c baHKaTa”) u baHkaTa
ckntouBat [lorosop 3a u3gasaHe Ha KpeauTHa KapTa.
3aaBneHmMeTo 3a mM3gasBaHe Ha KapTta, 3asaBneHmeTo 3a
BK/IlOYBAHE Ha CTpaHa No KpeauT, HactoAawmte O6wm
YCNOBMA N BCUYKMN TEXHU NPUNOXKEHUA, B TOBA YNCNO U
MpunoxeHme Ne 1, cbabp)KAWO MNPUIOKMMATA KbM
HoroBopa Tapuda Ha baHKaTa, ca HepasgesiHa 4acT oT
Jdorosopa. C nognuceaHeto Ha [orosopa, KaneHTtsT,
Kaptoabpxatenar, CbanbXHUKbT U [lopbuntenar
N3PUYHO AEeKNapMpaT, ve ca ce 3an03HaIn C HacToALMTe
O6Wm ycnoBmA U BCUYKM TEXHU NPUIOKEHMUA, pa3bpanu
Ca ' 1M3uAno u rm npuemat 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToAwmTe O6LK ychosuA:

1.2.1. (U3m., B cnna oT 26.05.2022r.) ,,KpeauTtHa KapTa”
(,KapTa”) e nepcoHanuaMpaH NNaTeXeH WMHCTPYMEHT,
npeactaBnaBalw, 6aHKoBa nnatexkHa Kapta Mastercard
Business wmnam VISA Business, KoMTO ce u3M0/3Ba
MHOroKpaTHo oT Kaptogbprkatens 3a naeHTudukauuma
npen, baHKaTa, 3a OTAasieyeH AOCTbN A0 CpeacTsa B
pasmep A0 onpeaeneHna oT baHKata cbrnacHo
HacToawmTe O6LWmM ycnosma KpeamTeH IMMNT, KaKTo U 3a
M3BbPLIBAHE Ha ONepauuuTe, ONMUCAHM B HACTOALUMUTE
O6wu ycnosua. beskoHTakTHUTE KapTn ca 0603Ha4YeHu ¢
noroto PayPass Ha Mastercard, cboTBeTHO PayWave Ha
Visa n no3BonAsaT M3BbpLIBaHe OT KapToabpKaTtens Ha
6e3KOHTaKTHM TpaHcakumMu, cbraacHo u4n. 5.2.7 ot
HacToAwmTe O6WM ycnosus.

1.2.2. (N3m., B cuna ot 26.11.2018 r.) ,KnueHt” e
IOPUANYECKO NMUe, eAHONNYeH Tbprosel, OroaKeTHa
OpraHusauma, 4pyKecTBo No 3aKoHa 3a 3a4bJ/IKEHMATa U
aorosopuTe, YYXKOECTPaAHHO TbProBCKo
npeacTaBuUTeNCTBO, INLE, KOETO M3NOA3BA YCAYIUTe Ha
baHKaTa B KayecTBOTO CM Ha CyDeKT, ynpaKHABaLY,
cBobogHa npodecus unm apyro pusnyecko nuue, KoeTo
n3nonsea ycayrmte Ha baHKaTta B KayecTBOTO CU Ha

cybekKr, KOMTO n3BbPLIBA CTOMNaHCKa nnu
npodecnmoHanHa AeNHOCT, BK/YUTENHO, HO bes
n3yepnaTtesnHoCcT Ha  u3bposBaHETO,  3aHaATYUM,

3emefencku npoussBoauTenut U Auua, npepocTaBALLm
XOTe/IMEPCKM YCAYrn, KaKTO U BCAKO APYro Auue, KOeTo
He nNoTpebuTen No CMUCbAA Ha 3aKOHa 3a NAATEXHUTE
YCAYrM U NNATEXHUTE CUCTEMW, Ha KoeTo baHKaTa e
npegoctasuna KpeauteH AUMUT 33 U3BbPLUBAHE Ha
TpaHcakuum c Kaprtata ot KapTtoabpikatesn, CbrnacHo
[orosopa n HacToAwmTe O6WmM ycnosus.

1.2.3. ,Kaptoabpaten” e o¢usnyecko auue -
onpaBoMoLLEeH AbpKaTen Ha KapTaTta, KOeTo uma npaso
Ja v3non3sa Kaprata 3a u3BbplwBaHe Ha TpaHcakuuu
CbC CpeacTBa OT NpefocTaBeHna ot baHKaTta Ha KaveHTa
KpeauteH aumut, cbrnacHo [orosopa W HacToAwuTe
O6wu ycnosua.

1.2.4. ,KpeauteH numut” — npeactaBisBa pasmepa Ha
peBonBUpalmMAa KpeauT, oOTnycHaT Ha KauveHta ot
baHKaTa 3a wu3BbplwBaHe Ha TpaHcakuuMm ¢ KapTtaTa,
cbrnacHo [lorosopa u Hactoawmte Obwm ycnosums.
1.2.5. (U3m., B cmna ot 02.04.2021 r.) ,AUH"
MNepcoHaneH uAeHTUPUKALMOHEH HOMEpP, KOMTO, B
3aBUCUMOCT OT cy4asn, moxe ga 6bae NMNH Ha KapTaTa,
MAH 3a CodtyepHua TokbH uan MNH 3a mobunHo
YCTPOMCTBO, Ype3 KoeTo Kaptoabp:Katenat nosydasa
KPaTKM TEKCTOBM CbobLLeHMs (3a KpaTKOCT no-goay SMS)
WU APYrN eNeKTPOHHU cbobuieHna oT baHkaTta. NMUH Ha
KapTata ce CbCTOW Ce HAW-MANKO OT YeTupu undpw,
n3BecTeH camo Ha KapTtogbpiKaTensa, onpegeneH ot
baHKaTa n BannaeH eaANHCTBEHO 3a CbOoTBETHaTa KapTa,
cnyxeuw, Ha Kaptoabpkatena 3a naeHtndukauma npeg,
baHKaTa upe3 BbBeXAaHeTO My OT KnaBuaTypaTa Ha
TepMUHanHo yctponcteBo ATM  umanm  NOC npwm
n3BbpLBaHe Ha onepaunn c KaprtaTa.

1.2.6. (U3m., B cuna or 02.02.2021 r.) ,Aorosop” -
nUCMeH J0roBop, CKAoveH mexay baHkata, KnueHra,
Kaptogbpkatensa, CbanbXHuKa u [llopbuutena, no
cunata Ha kKouto baHkaTa npepoctasa Ha KaueHta
peBonBupaLy, Kpeaut noa dopmata Ha KpeanteH AMmuT
M Bb3 OCHOBA Ha KonTo baHkata wu3pgasa Kaprtata u
06Ccny)KBa WM3BbBPLUIBAHETO HA TpaHCakKuMM W Apyru
onepaumn nocpeactBom Kaprtata. [JoroBopbT e
6€e3CpoYeH M ce CKAoYBA Ha BBATAPCKU €3UK MU BCUYKMU
YBEAOMAEHUA N KOMYHUKAUMA MexKOy CTpaHuUTE BbLB
BPb3Ka C HErOBOTO U3NDbJIHEHUE LLLe Ce OCbLLLECTBABAT Ha
6bArapcku esunk. [loroBopsbT ce noanmMcea BbB GUHAHCOB
ueHTbp Ha baHKaTa uaM AUCTAHUMOHHO, NOCPeaCcTBOM
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KBannduumpaH enektpoHeH noanuc (KEM), kato B TO3M
cny4vait baHKaTa yBeAOMABA KAMEHTUTE 3a NpoueaypaTa
no nNOAMWCBAHE Ype3 WHTEpPHeT CTpaHuuaTa Cu,
nocoyeHa B 4. 16.3 ot HacToAwmTe O6LWM ycnoBUA.
1.2.7. ,BbaHkara” nau ,MoweHcka 6aHKa” — ,KOpobaHk
Bbarapus” AL, (BnucaHa B Tbprosckus perncrtop, EMK
000694749, cbe cepganuniie n agpec Ha yrnpassieHue: rp.
Codwua, PaiioH “Butowa”, yn. "OkonoBpbCTeH nbT” Ne
260, c 6aHKoB inueH3 Ne 5-05/1991r. ot YnpasuTens Ha
BHB, ¢ nocnegHa akTyanmsauma cbrnacHo 3anoseg N2
BHB-91619/31.05.2017 r. Ha MoaynpasBuTena Ha BHB,
pbKOBOAELL YnpaBneHue ,BbaHKoB Haa3op“);
KOMMETEHTEH OpraH Npu OCbLLecTBABaHe Ha Hag3opa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTata u
KpeauTop Bb3 OCHOBA Ha CKAtodeHuAa [orosop MU
HacToAwmTe O6wwm ycnosus.

1.2.8. (U3m., B cuna ot 26.05.2022r.) ,, TbproBcku obekr”
— TbProBCKM 0OEKT (MarasuH, UHTEPHET CalT M np.) Ha
Tbprosew, NPeaoCTaBsALl, CTOKM UAN YCAYTU, YUATO LEeHa
MoOKe Aa 6bae 3annaTeHa nocpeacTBOM TpaHcaKumA C
KapTaTa. TbproBckMAT 06eKT cnesa Aa e 0603HauveH (Ha
BUTPUHATa WAM 6AM30 [0 Kacata, CbOTBETHO Ha
WHTEPHET - calTa) C NOrOoTO Ha CbOTBETHATa KapToBa
opraHusaums (MASTERCARD/VISA) .

1.2.9. (U3m., B cuna ot 26.05.2022r. ) “TepmuHanHo
yctpoiicteo ATM (Automated Teller Machine)" e
0603Ha4YeHO C /IOfOTO HA CbOTBETHATA KapToBa
OpraH13auma yCTpOMCTBO 3a M3BbpPLUBAHE NMOCPEACTBOM
Kaptata Ha onepauuu no TerneHe Ha napu B Hpoi,
nAalaHe Ha ycayru, U3BbplUBaHe Ha MPEBOAUN MEXAY
CMETKM, Ha CNPABOYHU M APYTY NAATEXHM N HENNATEKHU
onepaumm, cbrnacHo HactoAawmTe O6LWM ycnoBuA.
1.2.10. (U3m., B cuna ot 26.05.2022r. ) "TepmuHanHo
yctpoiicteo MOC (Point of Sale, Point of Service)" e
0603Ha4YeHO C /IOfOTO HA CbOTBETHATA KapToBa
OpraHM3auma yCTPOWCTBO 33 U3BbPLLUBAHE NOCPEeACTBOM
KapTaTta Ha onepauuun no naaliaHe Ha CTOKU M YCAyru
AWM Nony4vaBaHe Ha napu B 6poi B TbproBCKM 06EKTH,
pecn. BbB PUHAHCOBUTE LLEHTPOBE Ha baHKaTa.

1.2.11. (U3m., B cuna ot 26.05.2022r.) "BupTyanHo
TepMmuHanHo yctpoiicteo NMOC (Virtual POS Terminal)" e
Nornyeckn aeduHUpPaHO TepMUHaNHO yctpoincteo MNMOC
3a M3BbPLIBaHe nocpeacTsom KapTaTta Ha onepauuu no
naawaHe Ha CTOKKU U ycayrn. JoctbnbT 4o BuptyanHo
TepmunHanHo yctpoiicteo MOC ce ocblecTBABa 4pes
NHTepHeT, TepMUHaNHM ycTponctea ATM, o60o3HauveHu ¢
NIOrOTO Ha CbOTBETHATa KapToBa OpPraHU3aumna uam ypes
undposm TenedoHu. OnpegeneHun TbpProsuM,
npegnarawm CTokM wu/unm ycnyrn npes WHTepHeT u

npuemaly naalaHua 4Yypes BUPTYa/IHO TEPMUHANHO
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yctponcteo MOC, ca o6o3HaueHn ¢ Mastercard Identity
Check nnu VISA Secure Ha NIHTepHEeT cTpaHuMuaTa cu.
1.2.12. , TpaHcakuyua” nnaTte)kHa  onepauus,
HapeZeHa/paspelleHa nocpeacteom KaprtaTa, CbraacHo
yn. 5.1.

1.2.13. ,MNnatexXHO HapexpaHe” HapeXgaHe wuan
cbrnacme ot KapTogbprkatens 3a M3BbpLIBaHE Ha
nnaTexkHa onepaums nocpeacTBOM KapTaTa
(TpaHcakums), mageHo no pega M MNpwU yCcnoBUATA Ha
HacToAwmTe O6WM ycnosuma, ¢ KoeTo KapToabprratenart
NOTBBbPKAABA CyMaTa Ha U3Nb/IHABAHATA TpaHCaKLmA U
Hape)aa Ha baHkaTa fa 3aab/ku KpeauTHUAa AMMUT Ha
KapTaTa cbc cymaTa Ha TpaHCcaKLMATa U Aa A NnpeBeae no
CMeTKaTa Ha noJsiydaTens Ha naallaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token
Postbank” (,CodtyepeH TOKbH®) e npunorkeHue 3a
MObOUNHM ycTpoincTBa (CcMapTdoHM) € onepalMoHHa
cuctema Android nam iOS, KOeTo cayXu KaTo cpeacTso
3a yAocToBepsBaHe Ha NOEHTUYHOCTTA Ha
KapToabp:katensa v 3a NOTBbPKAABAHE Ha CbrNacMeTo
3@ M3NbJAHEHWE Ha ENIeKTPOHHU  AWUCTAHLMOHHMU
NAATEXHU WU HENNATEXHW onepaumu, WU3BBPLUEHU C
KapTaTa u/vnv ypes gpyru AUruTanHuM KaHanum 3a 4oCTbn
OT pasctosHuMe. AKTMBMpPA Ce N0 WCKaHe Ha
KapToabp»KaTena ypes ycnyrata Ha baHKata UHTepHeT
b6aHKupaHe ,e-Postbank, BkawuutenHo u upes
BasoBaTa ¢yHKLUMOHANHOCT Ha MIHTepHeT BaHKMpaHeTo.
[ocTbn 4,0 NPUIOKEHMETO Ce OCUTYPABA C ONpeaeneH oT
Kaptogbpkatena MUH 3a CodTyepeH TOKbH uan ¢
6rnomeTpuyHM AaHHWU. CoPTyepHUAT TOKbH HE MOXKe Aa
6bAe WHCTaNMpaH Ha noBeye OT eAHO YCTPOMCTBO
efHOoBpeMeHHO. AKTUBMpPaAHeTo Ha CopTyepeH TOKbH Ha
HOBO YCTPOMCTBO A€aKTMBMPA aBTOMATMYHO TOKbHA Ha
TEKYLLLOTO YCTPOMCTBO.

1.2.15. (Otm., B cuna ot 07.06.2021 r.)

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BUuOomeTprUUHM
AAHHU Cca /IMYHM [AHHW, CBBP3aHU C U3MYECKM,
dGM3MONOTNYHM UM NOBEAEHYECKM XapaKTEPUCTUKM Ha
dM3nMYecKo nuue, PErucTpMpaHM B pesynTaT Ha
cneundpuryHo TEXHUYECKO obpaboTBaHe ypes
Bb3MOMKHOCTUTE Ha OMepauMoHHaTa cuUcTemMa Ha
NoN3BaHO MOOWAHO YCTPOMCTBO (MPBCTOB OTMNEYATDHK,
NMLEBO  pa3no3HaBaHe), KOWUTO MO3BONABAT WM
noTBbPKAABAT HerosaTa 6rnomeTpuYHa
naeHTMdMKaLma, NopagmM KoeTo moraT ga ce M3nonssat
3a OTKIIOYBaHeE UM OCUrypABaHe Ha A[OCTbM A0
byHKUMOHanHocTUTE Ha CodTyepHMA TOKEH.

1.2.17. (HoB, B cmna ot 29.07.2019 r.) ,Push
HoTUMKauma“ e wu3BecTme (HOTUOMKauMA) BbLB
¢dopmaTta Ha KpaTKo cbobuieHne, KoeTo ce mM3npawa oT



baHKkaTa Ha KapToabprkaTena u ce NOKa3Ba Ha eKpaHa Ha
MOBMNHOTO YCTPOMCTBO, HA KOETO € MHCTa/IMPaHO M
aKTMBMpPaHO npunoxeHneto m-Token Postbank. C Hero
KapToabp)kaTenar ce uHbopmupa, 4Ye ce M3BbHPLUBA
onepaums, M3UCKBALLA HEroBoTO MNOTBbPKAEHWE U €
HeobxoaMmo ga oTkAwuM m-Token Postbank n ga s
noTebpan. M3Bectmeto cbabpxKa UHHOOpMaumA 3a
onepauuaTa, YNeTo NOTBbPKAEHNE Ce U3MCKBA (CyMa Ha
onepaumaATa 1 Tbprosew,/nosy4aTen Ha cymara).

1.2.18. (MNpeguweH un. 1.2.14, usm., B cuna oT
29.07.2019 r.) "Pexxum oHnaitH" (on-line) e pexum, npu
KOMTO BcsKa TpaHcakuma ¢ KapTtata ce opobpsasa B
peasHO Bpeme OT aBTOPMU3aAUMOHHATA CUCTEMA Ha
baHKaTa nan Ha obcnyxeawmsa baHkaTta onepaTop Ha

KapToBa CMUCTEMQ, KbM KOATO, ypes
Te/IEKOMYHMKALMOHHA cpega, e CBbpP3aHO
TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce M3BbpLUBA
TpaHcakuunATa;

1.2.19. (NpegnweH un. 1.2.15, u3m., B cuna oT

29.07.2019r.) "Pexkum odnaitH" (off-line) e pexkum, npu
KoiTo TpaHcakumaTa ¢ KapTta ce u3nbaHsasa 6e3 ga ce
M3NUCKBA  0po0bpeHWMe B peanHo  Bpeme  OT
aBTOpM3aUMOHHATa cucTema Ha baHKata wam  Ha
obcnykBawms baHKaTa onepaTop Ha KapToBa CUCTEMA;
1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHer
6aHKupaHe e-Postbank” — ycnyra, npepgocrtaBaHa oOT
BaHKaTa, 33 OTAasneyeH OHMAMH AOCTbM A0 NAATEXHU
CMETKN U APpYrv NPOAYKTU U YCAyrn, NpeaocTaBaHn OT
BaHKatTa M 33 WHAUMMPAHE W U3MbJHEHWE Ha
€1eKTPOHHN AUCTAHUMOHHM MNATEXHU U HEMNATENKHU
onepauuu, cbrnacHo Obwwute ycnoeBusa Ha baHKaTta 3a

€NeKTPOHHO  6aHKoBO  obcnyxkBaHe  ,UHTepHeT
6aHKMpaHe” 3a WHOMBMAYANHU U KOPNOPaTUBHM
KANEHTW.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,basoBa

dyHKUMoHanHocT Ha UHTepHeT 6aHKMpaHeTo" —ycayra,
npefoctaBAHa oT baHKaTta, no3BosABalla OTAaNeyeH
OHNaMH [OCTbN A0 MHGOPMALMA OTHOCHO HAIMYHOCTU U
onepauuuM No NNATEXHU CMETKM U MHPopmauma 3a
APYTY NPOAYKTM W yCNyru, npefoctaBaHM oT BaHKaTta,
6e3 Bb3MOKHOCT 33 WHULMUPAHE W U3MbAHEHME HA
€N1eKTPOHHN  AUCTAHUMOHHW MNATEXHM  ONepauuu.
MpenoctaBa ce MNpuM OHAANH PerucTpauusa, CbriacHo
O6wm ycnosus 3a OTKpMBaHe, BOAEHE M 3aKpMBaHe Ha
6aHKOBM CMETKM Ha puM3nyeckn anua B baHKaTa.

1.2.22. (Hos, B cuna ot 14.09.2019 r.) , QR Koa“
npeacrasnAasa MaTpuyeH 6apkog noa dopmarta Ha
KBaZpaT C YepHU MoAynn Bbpxy 6An GoH, B KOMTO e
3aKoampaHa MHPopMaLMA, KOATO ce BU3yanm3mpa npu

CKaHMpaHe Ha Koga ¢ MOBUAHO YCTPOMCTBO, CHabAeHOo ¢
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Kamepa. QR KogbT ce M3Mn0A3Ba 3a KoAaupaHe Ha
MHPOPMALMA 32 KOHKPETHA OHNAMH TPAHCAKLMA C KapTa
n pasuymTtaHeTo n ot m-Token Postbank.

1.2.23. (U3m., B cuna ot 02.08.2021 r.). ,,TepmUHaNHO
ycTpoicTBo 3a camoobenyxxsaHe” (Self-Service Zone
machine) — mawwuHa pasnonoXxeHa BbB ¢GUHAHCOB
LUEeHTbp Ha baHKaTa, upes KoATo cnem naeHTMdUKauma ¢
KpeauTHa, ebuTHa nam npegnnateHa KapTa, n3gagaeHa
oT baHKaTa moraT ga ce n3BbpLBaT CAeAHUTE NAATEKHN
M HenNaTeXHW onepauuu: BbTPEWHOHaHKOBU U
MexXaybaHKOBM M3XOAALM MPEeBOAM KbM CTPaHM OT
EBponenckoTo MKOHOMMYECKo npocTpaHcteo (EUM) B
NeBa U eBPO, MeXAY COOCTBEHM CMETKM M KbM CMETKM Ha
TPeTW NnLQ; NoracaBaHe Ha 3a4b/IKEHUA NO KpeanTu u
KpeauTHU KapTu B ,lOpobaHK Bbarapua“ ALl; 3asBsBaHe
Ha KpeauT UM KpeguTHA KapTa; TersieHe U BHacAHe Ha
napu B 6poi B IeBa MO COOCTBEHM CMETKM U BHACAHE Ha
napu B 6pon B eBpO N0 COHBCTBEHM CMETKM  Ha 4acT oT
MaWWnHUTe, cneumanHo o603HaYeHu, 4Ye MMmaT Ta3u
TEXHUYECKa BbB3MOXKHOCT; U3BbPLUBAHE HA KOMYHAJ/IHU
NAawWaHna ( enekTpoeHeprua, Boga, UHTEPHET YCAYrH,
TON/IMHHA eHeprua, KabenHa/ catenntHa TB u ap.) Kbm
onpegeneHn AOCTAaBYMLM HA MocoyeHuTe ycnyrn bHes
Cb3faBaHe Ha aboOHaMeHT, KaKTo M Cb3gaBaHe W
npomMaHa Ha aboHaMeHT 3a KOMYHa/NHO n/allaHe;
NAalaHMA Ha MECTHU JaHDbLM U TaKCU KbM OnpeseneHu
06LWMHM; CNPABOYHU U APYIM HENNATEXKHU OnepaLmn B
TOBa YMcno npomsaHa Ha NMUH, reHepupaHe Ha cnpaBku U
MECEeYHN WU3BJIEYEHMA MO CMETKU, KPeauTn, KpeauTHU
KapTK, KaTo Ha HAKOM OT MaLUMHUTE, HA KOWUTO TOBa €
0603HayYeHO CcnpaBKUTe/M3BEeYEHNATA MoraT U Aa ce
pa3nevyaTsar.

1.2.24. (U3m., B cuna ot 02.08.2021 r.) , AurutanHa 30Ha
3a eKcnpecHo 6aHKupaHe” — ycayra, npeaocTtassHa oT
baHKaTa no3BO/NABALLA W3BbBPLIBAHE HA MATEXKHU U
HennaTeXXHn onepauum 4Ypes uaeHTUduKauma ¢
KpeauTHa, ebutHa nam npeannateHa KapTa, U3gageHa
oT baHkata nmocpeACTBOM TEPMWHANHO YCTPOWMCTBO 3a
camoobcenykeaHe (Self-Service Zone machine). 3a
KNMEHTU — GM3NYECKN NnLa, KOMTO ca notpebutenun no
CMUCbAA Ha 3aKOHA 3@ MNJaTeXHUTe YCayrm wu
nnaTtexkHute cuctemu (3MNYNC) ycnyrata e goctbnHa 6e3
HeOHXOAMMOCT OT M3PUYHO 3aABABAHE. 33 K/MEHTH,
KOUTO He ca notpebutenn no cmucbna Ha 3MNYNC
yCnyraTta ce akTMBMpPa C NMUCMEHO MCKaHe/3asBeHne no
obpasey, Ha baHKaTa, geno3vpaHo BbB (GUHAHCOB
LeHTbp Ha baHkara.



2. WU3SAABAHE W TnNPEAABAHE HA KAPTATA.

NMPABOUMALLO NTUUE. BATMOAHOCT
2.1. (U3m., B cuna ot 26.05.2022r. ) baHKaTa u3aaBa

Kaptata Ha Kaptoabp)KaTena, M3PMYHO MOCOYEH OT
KnneHta B 3asaBneHMeTo 3a M3gaBaHEe HA KpeguTHa

KapTa.
2.2. (U3m., B cuna ot 02.02.2021 r) KnuneHTsT,
Kaptoabpxatenar, CbanbXHUKLT W [lopbunTenar

nony4yaBaT eK3emnaAp OoT cKkauveHua [orosop u ot
HacToAwMTe Ycnosua BbB GUHAHCOBUA LEHTbP (oduc)
Ha baHKaTa, B KoMTO e noanucaH Jorosopa. [Mpwu
noanuceaHe Ha [lorosopa AUCTaHUMOHHO NOCpeacTBOM
KEM, ek3emnnapbT OT [0OroBopa ce nNpenocrtaBA Ha
KnuneHta, Kaptoabpkatena v Nopbuntena B eIeKTPOHEH
BMA, Ype3 nnatdopmata uam MobUAHOTO NPUNOKEHMUe
Ha CbOTBETHMA AOCTAaBYUK Ha YAOCTOBEPUTENHU YCAYTH.
2.3. (U3m., B cuna ot 02.02.2021 r.) UspapeHata KapTa,
KaKTO W BCsAKa cnepBawa Kaprta, Koato we 6bae
M3gageHa 3a  3aMAHA  MAM NOAHOBABAHe  Ha
NMbpPBOHAYa/IHATA CbIMNACHO HacToAwMTe YcnosuAa, ce
npegasa JIMYHO Ha KaptogbprKaTena oT CAYXKUTeN Ha
baHkaTa BbB PUHAHCOB LeHTbp (odpuc) Ha baHkaTa, B
KOMTO e nognucaH [orosopa, cbraacHo ua. 2.2. Mpwu
nognuceaHe Ha [loroBopa AUCTaHUMOHHO NOCPeacTBOM
KEM, kKakTO 1 B cnydauTe, npm Konto KapTtaTa e nsgageHa
33 3aMAHa MAM NoAHOBABaHe Ha npeauwHa Kapra,
KaptaTa moxe aa 6bae AOCTaBEHA IMYHO, C Kypuep Ha
AKTYya/IHMA agpec 3a KOpeCnoHAeHUMA, MOCoYeH OT
KnneHTa n KaptoabprkaTtena, ako To U3PUYHO € 3aaBUN
TO3W HAYMH Ha NoJlydaBaHe.

2.4. N3papeHata KapTta ce cbxpaHasBa oT baHkata B
npoabaXKeHne Ha 4YeTupu meceua OT Jartata Ha
n3gasaHeTo 1. B ciiyyait ye B To3u cpok KapTaTa He 6bae
noTbpceHa oT Kaptoabp»Katens B CbOTBETHMA PUHAHCOB
LeHTbp Ha baHKaTa, KapTata ce yHuwoasa. [lpu
YHULULOXaBaHe Ha KaptaTa no peja Ha HacToAwara
pa3nopenba, [oroBopbT He ce npeKkpaTaBa u CTpaHu no
JoroBopa ¢ baHKaTa He ce ocBoboxaaBaT oOT
334b/XKeHUATa Mm no [lorosopa, B TOBA YMC/IO, HO He
camo, ga 6baaT 3annawaHn BCUYKU Ab/KUMMU TaKcw,
noco4yeHu B MpunoxeHne No 1 kbm HacToAwmUTe O6LLN
ycnosua. B cnyyaute no HactoAwaTa pasnopenba,
KAneHTbT MMa npaBo aa nogage monba 3a npensgaBaHe
Ha KapTtata cbra. un. 17.3. uam 3a npekpataBaHe Ha
Jorosopa cbrnacHo un. 13.1.

2.5. BepHara cneg nonyvaBaHeto Ha Kaprtara,
KapToabp)kaTenat e Anb)KeH He3abaBHO Aa nposepwu
NpPaBUIHOTO M3NUCBaHe Ha MMeTO My Bbpxy KapraTa,
KaKTO M NPaBUIHOTO U3NUCBaHE Ha UMeTO Ha KnneHTa
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B8bpxy Kaptata u ga ce nognuiwe Ha onpeaeneHoTo 3a
Tasn uen mActo Ha robpba Ha Kaprtata. B cayyalh Ha
HEeCbOTBETCTBUE MeXKAY MMeTO Ha KapToabpKatena nnum
KnveHta ©n  Te3u, wu3nucaHuM Bbpxy KapraTta,
KapToabp)kaTenaAt e AabXeH He3abaBHO [Aa BbpHe
Kaptata Ha baHkata. baHKaTa 3a cobcTBeHa cmeTKa
npeanpuema Heobxogmmute AeNCTBUS 32 OTCTPaHABaHE
Ha HeCbOTBETCTBMETO M NpesaBaHeTo Ha HosaTa KapTta
Ha KapToabp:kartens.

2.6. Kaptata ce npegasa Ha Kaprtoavprkatena
HeaKTMBMPAHa, KaTo 3a Aa MOXKe Aa 6bae M3Non3BaHa 3a
n3BbpLIBaHe Ha TpaHcakumn, KapTtata cnepsa ga 6bae
aKTMBMPAHA. AKTMBMpPAHeTO Ha KapTtaTa ce M3BbpLIBA
cnen, HemMHOTO npedaBaHe, B Heobxogumua 3a
M3NbAHEHME TEXHONOTNYEH CPOK.

2.7. KapTaTa npeacraBniaBa nepcoHann3npaH naatexKeH
WMHCTPYMEHT, cobcTBeHOCT Ha baHKaTa M moXKe ga ce
M3non3Ba Ccamo JAMYHO  oT  KaptoabprkaTens.
M3nonsBaHeTo 11 OT pApyro nvue e 3abpaHeHo.
MNpepoctaBaHeTo Ha KapTtaTa oT Kaprtogbp)katena Ha
TPETO NMLE UAN NON3BAHETO HA KapTaTa OT TPeTo sinue
CbC 3HaHMEeTO Ha KapToabpKatena, ako NOCNegHUAT He
e npegnpuen HesabaBHO aencrtemAata no un. 4.3. cneg
y3HaBaHeTo, ce cYMTa 3a HensnbaHeHne Ha Jorosopa u
HacTosawmTe O6WM ycnosuA.

2.8. BcAka wu3papgeHa Kapta uma BanmgHocT Ao
nocneaHuA AeH OoT Meceua, KOUTO e oTbenssaH Bbpxy
HeA. M3nonssaHeTo Ha Kaprata cnep M3TUYaHETO Ha
CPOKa M Ha BanMAHOCT MAM cnep, obABABaHETO N 3a
HeBa/MAHA, a TaKa CblO U cnesl NPeKkpaTaABAHETO Ha
[oroBopa e 3abpaHeHo.

2.9. (U3m, B cmna ot 11.05.2020 r.) KaptaTta moxke Aa
6bae nosa3BaHa 3a NAaWaHe Ha CTOKU U YCAYTK, TerneHe
Ha napu B 6poi n Apyrn GUHAHCOBM M HeDUHAHCOBU
onepaumMm B bbarapus wu/uam B 4yxbuHa upes
TepMUHaNHK ycTpoictea POS, ATM man TepMUHaNHU
yCcTpoicTBa 3a camoobCny)KBaHe, KaKTo M 3a
TpaHcakuum, n3BbpLluBaHM 6e3 npeacTaBsaHe Ha KapTtaTta
(Hanp. ypes BUPTYaNHO TEPMUHANHO ycTpoicTBo POS u
Ap.), caenku nocpeacTsoM MMNPUHTEP U Ap.

2.10. KapTtogbprKaTenat € [AAbXeH ga He nonssa
KapTata 3a HMKaKBM NPOTMBOPEYALLM Ha 3aKOHa LEenu,
BK/IHOYMTENHO MOKYMKA Ha CTOKU W ycayru, 3abpaHenHu ot
3aKoHUTe Ha Penybaunka bbarapua nam ot 3akoHUTE Ha
CTpaHaTa, MNo4 4MATO HOPUCAUKUMA Ce U3BbPLIBA
caenkata. baHKkaTa He cneam 3a 3aKOHOCbOOpPaA3HOCTTA
Ha cAenkuTe, CKAOYEeHM C Uu3non3BaHe Ha KapraTa,
OCBEH aKO C HOPMATMBEH aKT He e NpeaBUAEHO APYrO.



3. NEPCOHANEH UAEHTU®UKALMUOHEH HOMEP (MAH)
N AONBNHUTENEH KOA 3A CUTYPHOCT. CO®TYEPEH
TOKBH (M-TOKEN POSTBANK)

3.1. (U3m., B cuna ot 02.04.2021 r.) Kbm BCcAKa U3aaaeHa
KapTa baHkaTa n3pasa 7 MNepcoHaneH
naeHTndmKaumoHeH Homep (MNH), KoiiTo ce NnpeaaBa Ha
KapToabpKatena no eamH ot cnegHnTe HauMHK:
3.1.1.ype3 SMS cbobuieHMe, M3npaTeHo Ha mobuneH
TenedoHeH HOMep, NOCoYeH NMYHO OT KapToabprkaTens
npeg baHkata. B TO3M cnyyah Kaptoabp:katenar
nsnpawa SMS cbobuweHne Ha nocovyeH OT baHKaTta
HOMep, CbAbpKalLo npefocTtaBeH My oT baHKkaTta npu
nony4vasaHe Ha KapTaTta koA, B oTroBop Ha nsnpateHOTO
ot KapToabpxartena SMS cbobuieHne, baHKaTa usnpaula
SMS cbobuieHne, cbabprkawo MUH. Mpu BbBEXKAAHE
TPU NbTU Ha rpeweH Kopa, usnpawaHeTto Ha [MAH ot
BaHkaTa ce 610kuMpa. M3npawaHeto Ha MNMUH moxke aa ce
nebnoknpa npu obaxaaHe ot Kaptogbprkatens Ha
TenedoHa 3a Bpb3Ka ¢ baHKaTta, nocoyeH B un. 16.3 no-
A0y M m3nNucaH Ha rbpba Ha Kaprtata, cneg
naeHTMdMKauma Ha Kaptogbprkatena. M3npalaHeTo Ha
MAH uypes SMS e BbB3MOXKHO CamMO Ha Homepa,
obcnyKBaHM OT ObBArApPCKM  MOOBUAHM  onepaTopum.
MocoYeHUAT B HACTOALWATA TOYKA HAa4YMH HA nNpedasBaHe
Ha MNMWH He ce npwunara npu nonsBaHe Ha ycayrata 3a
€KcnpecHo wu3gaBaHe Ha KaprtaTta, npegnaraHa B
onpegeneHn oducnm Ha baHkata;3.1.2.Mpn u3puyHO
NMOCOYBAHE — HA XapPTWEH HOCUTeN, B 3ameyaTaH MUK
CaMo IMYHO Ha KaptoabprkaTensa, 3aegHo ¢ Kaptarta, ot
YMbAHOMOLLEH CAyXuTen Ha baHKaTa BbB PpUHAHCOBUA
ueHTbp (odurc) Ha BaHKaTa MaK OT Kypuep Ha agpeca 3a
KopecnoHaeHumA Ha KapToabprkatens, B 3aBMCUMOCT OT
HauYMHaA Ha nNoAnyyasaHe Ha KaprtaTta, onpegeneH
cbrnacHo ya. 2.3. no-rope. NMMH He moxe pga 6bae
npegageH Ha NbJAHOMOLWHMK Ha KapToabprkatensa. Mpu
poctaska Ha MMUH ¢ Kypuep, KapToabpKaTenat Ab/Ku
TaKca, onpegeneHa cbrnacHo lMpunoxkeHne N2 1 Kbm
HacToAwmnTe O6wM ycnosua. [lpu CcbMHeHME 33
HapylwaBaHe Ha Uenoctta Ha naumka ¢ [MAH,
KapToabp:aTenar e asbKeH Hes3abaBHO ga yBeaomMu
baHKaTa no peaa Ha un. 4.3.

3.2. (U3m, B cnna ot 29.07.2019r.) MUH moxke pga 6bae
NPOMEHAH MHOrOKpaTHO OT KapTtogbpiKaTtena upes
TEPMUHANHO ycTpoictBo ATM  wmanM  TepMUHaNHO
YCTPOICTBO 32 camoobcnyKBaHe, 0603Ha4YeHM € N0roTo
Ha baHKarTa.

3.3. B cnyyam 4e Ha TepMMHANHU YCTPOMCTBA,
M3NCKBalLM BbBexaaHe Ha [MH, 6bae BbBeAeH Tpu
nNbTM nocneposaTtenHo rpeweH T[IWH, Kaptata ce
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610KMpa 3a MOHATaTbWHO W3MNON3BAHE, 33 KOEeTo ¢
nognuceaHe  Ha  HactoAawute  O6wmM  ycnoBwus
KapToabpKaTtenaTt U3apuyHoO AeKIapupa, Ye e yBeJOMEH.
Mpwunarat ceun. 12.4. nun. 12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B cayyan ue
Kaptogbp)kaTenar 3abpasu [MWH, no xenaHue Ha
KnneHta baHkata npeusgasa Kaptata mam npeusgasa
MUH (c enekTpoHHa gocTaBKka Ha MUH upe3 SMS) nau
npensgasa MWH (camo Ha xapTueH Hocuten). Mo
OoTHOWeEHMEe Ha npeusgageHute Kapta u/wam MUH ce
npuaarat CbOTBETHO YCNOBMATA 3a CbXpaHABaHe W
YHULL,OXaBaHe, MOCOYEeHU B Y. 2.4. no-rope. BbB BCUUKNK
C/lydam Ha npeuspasaHe Ha MMH no nckaHe Ha KnneHTa
ce 3annalla Takca, onpegenieHa cbrnacHo lMpunoxeHue
Ne 1 kbm HacToAwmTe O6LWM ycnoBuA.

3.5. (M3m., B cuna o1 26.05.2022r. ) OcseH MNUH, KapTaTa
MMa JONbAHUTENEH KOA 3a curypHoct - CVC2 3a KapTtu
Mastercard u CVV2 3a KapTu Visa, KoiTo npeactaBnaga
YHWKaneH Kopg 3a Bepudukauma Ha Kaptata m Ha
KapTtogbpkatena. JONbAHUTENHUAT KO, 3a CUTYPHOCT €
CbCTaBeH OT nocnegHuTe TpU UUPPU OT YMCNOTO,
oTneyaTaHoO B JeHTaTa 3a noanuc Ha Kaprtarta.
Kaptogbpkatenar cbobuwaBa/BbBEXAA TO3u
OOMb/IHUTENEH KOJA, 3aeHO C HOMepa Ha KapTtaTa M
CPOKa Ha HelHaTa BaMAHOCT, NOCOYEHM Ha nLeBaTa i
CTpPaHa, Npu U3BbPLIBaHe Ha nnawaHuA c Kaprtata B
WMHTEpPHET nau no TenedoH, Korato Kaptata ¢$pmsnyecku
He ce npepctaBA Ha TobproBeua U MHPOpPMAUMATA,
3anMcaHa No eNeKTpoHeH HayuMH Bbpxy KapTtaTa, He e
AoctbnHa. CbobliaBaHeTo/BbBEXAAHETO Ha Koda
C/NY¥M 33 OCHOBaHMe Ha baHKaTa Aa 0406pu UM oTKaxe
M3BBbPLUBAHETO Ha CbOTBETHATa onepauma.

3.6. (U3m., B cuna ot 29.07.2019 r.) HapexxaaHeTto 3a
M3BbplwBaHe Ha TpaHcakuua/onepauma ce cuuTa
pafeHo ot  Kaprtoabp)katena nNpuM  CbOTBETHOTO
u3nosssaHe Ha KapTaTa, CbNpoBOAEHO C U3BbPLUBAHETO
Ha aenctema no 4n. 5.2. Taka NogafeHoOTO NAATEeXHO
HapexgaHe He MmoXe pJa b6bae oTTerneHo or
Kaptogbpkatens.

3.7. (Hos, B cnna ot 29.07.2019 r., u3m., B cmna oT
26.05.2022r.) 3a ga  M3BbPWBA  E€NEKTPOHHMU
OVUCTAHUMOHHM NAaTeXHW U HenJaTeXKHW onepauuun B
NHTepHeT npwu onpegeneHun TbprosuW, Ha KOUTO
NHTepHeT cTpaHMuuTe ca o0603HayeHW c¢ Mastercard
Identity Check wnm VISA Secure, e Heobxoaumo
KapToabpKaTenat ga MHCTannpa M akTmemMpa mMobuaHo
npunoxeHne m-Token Postbank. MpunoxkeHneto m-
Token Postbank ce aktMBMpa noO MWCKaHe Ha
KapToabp:Katena upes ycayrata Ha baHkata UHTepHeT



b6aHKunpaHe ,e-Postbank, BkawuntenHo u upes
ba3oBaTta ¢yHKUMOHANHOCT Ha NHTepHeT BaHKMpaHeTo.
3.8. (Hos, B cuna ot 29.07.2019 r.) KapTtoabpxkatenar
nonyyaBa aKTUMBALUMOHHUTE KOAOBE 33 MPUIONKEHUETO
m-Token Postbank upes SMS u upe3 umenn Ha
peructpupaHute B baHkata mobuneH TenepoHeH Homep
N eNeKTPOHEH agpec (B MMelina e NoCoYeH M JIMHK 3a
cBansiHe Ha npwuaoxeHweto). baHkaTa He Hocu
OTFOBOPHOCT MpM  MOrpelHo noAafdeHu  u/vmam
HeaKTyanmsmpaHn oT KapTogbprkaTensa Homep Ha
MobuneH TenedoH N enekTpoHeH agpec. AKTyanmsaums
Ha HOMep Ha MobuneH TenedoH MU eNneKTPOHEeH agpec
MoXe Aa 6bae HanpaBeHa B o¢uc Ha baHKaTa.

3.9. (Hos, B cmna ot 29.07.2019 r.) 3a ga ce ocurypu
AOCTaTbYHO BMCOKO HMBO Ha 3allmMTa Ha KaHaauTte, Mo
KOMTO Ce nonyyaBaT aKTMBAUMOHHUTE  KOAOBE,
KapToabp:KaTenar e ANbKeH Aa B3eMa MEPKU A0CTbMbT
[0 eNeKTpOoHHaTa My now,a npe3 MobUAHOTO YCTPOMCTBO
[la CTaBa c NoTpebuTencko nme 1 Napona, a A4o0CTbNbT 40
SMS cbobuieHnaTa My ga CTaBa cnej BbBeXKAaHe Ha

CbOTBETHUTE NAEHTUPUKALMOHHM OAHHU 3a
OTKNtOYBaHe Ha MobunHoto yctporcteo (MUH 3a
MOBUAHO YCTPOMUCTBO UAN BUOMETPUYHN AaHHM).

3.10. (Hos, B cnna ot 29.07.2019 r.) C akTMBMpPaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ue
KapToabp:katenat wmsbupa CbWOTO 3a CPeacTBO 3a

naeHtTuduKauma npes baHkata v 3a NnoTBbPKAABaHE Ha
CbracMeTo My 33 MU3MbJIHEHWE Ha eNeKTPOHHMU
ONCTAHUMOHHM NNATEXHU W HennaTeXXHW onepaymmn
KaKTO ¢ KapTaTa, Taka n ypes gpyrute AUruTaaHmn KaHanm
332 [0CTbM OT pa3CTOAHME U C aAKTUBUPAHETO MYy
HapeX4a, Npu HaaMuue Ha APYro aKTUBHO HEroso
CpPeACcTBO 3a NOAMNWUC, CbLOTO Aa 6bae AeperMcTpmpaHo
oT baHKara.

4. CbXPAHEHUE HA KAPTA U NUWH. OENCTBUA 3A
NPEAOTBPATABAHE HA HEMNPABOMEPHU
TPAHCAKLUMU

4.1. KapTtogbpKaTtenar e 3ano3HaT CbC CbLHOCTTA Ha
KaptaTa KaTto nnatexeH WHCTPYMEHT M e AJbXeH Aa
nonara TrpUXM 3a onasBaHe Ha Kaprata ot
YHULWOXKaBaHe, un3rybsaHe, Kpaxba, npucBosABaHe,
noanpasAHe WX U3NOA3BaHe MO APYr HenpasBomepeH
HauyMH, C YCUINATA, KOUTO MNonara M 3a onasBaHe Ha
cob6CTBEHOTO CM  MMYLLECTBO, KATO B3eMA BCUYKM
HeobxoaMMM NpeanasHu MepKK Cpelly W3Mo/I3BaHETO
Ha KapTaTa oT TpeTu nua, BKAOYMUTENHO, HO He camMo, Aa
CbxpaHaBa KapTaTa Ha MACTO, HeAOCTbMHO 3a TpeTu
NMua, Aa A nasuv oT noBpegaHe, B TOBa YMUCAO OT
MarHUTHU N eNeKTPOMArHUTHU Bb34eNCTBUA, KAKTO U OT
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OENCcTBUA Ha TPeTu Nuua, KOMTO MOraT Aa AoBeaaT Ao
HENHOTO YHULLOXKaBaHe, nsrybsaHe, Kpaxxba,
npuceofABaHe, noanpasaHe WAW M3NO0M3BaHe MO Apyr
HenpasomepeH HauuH.

4.2. (U3m., B cnna ot 02.02.2021 r.) KapTogbprKaTensr e
3ano3HaT CbC CbwHOCTTa Ha [IMH KaTto nepcoHanHa
3alMTHA XapaKTepucTMkKa Ha Kaprarta. NMNH ce reHepupa
npuM YycaoBUA Ha NbJAHA CUTYPHOCT, rapaHTMpaLLa
3aMa3BaHeTo My B TaliHa OT TPETU AnLA A0 MOMEHTA Ha
oTBapAHeTo Ha namka ¢ [MWH, cvoTtBeTHO Ha SMS
cbobuweHneto ¢ MUH. Cnen oTBapsAHETO Ha MJMKa,
NAMKa, CboTBETHO Ha SMS c MNWH, KapToabpKatenaT e
ONbXKeH pga 3anomuu MUH n pa npegnpuveme BCUYKMK
pasyMHU OeNCTBUA Cpelly Y3HaBaHeTO My OT TpeTu
nua, B TOBA 4YMC/IO, HO He Camo, Aa YHULLOXMK
dopmynaApa, OT KOMTO ro e y3Han, Aa He ro cbobulasa Ha
HMKOrO, Aa He ro CbxpaHABa 3aMMCaH MO KaKbBTO M Aa
61no HauMH BbpXy KapTtaTta u/vam Bbpxy Apyra Bew, nuam
TEXHUYECKN HocuTen (Hanpumep, HO He camo -
benexHuk, TenedoH U Np.), KOUTO HOCU 3aedHO C
Kaptata mnamM abpKM Ha CbLWOTO MACTO, Ha KOeTo
cbxpaHsaBa KapTaTta (Hanpumep, HO He camo — nopTdenn,
YaHTa M np.), aa ustpue SMS cvobuweHueto ¢ MAUH,
n3npateH ot baHkara.

4.3. (M3m., B cuna ot 11.05.2020 r.) B cnyyalh Ha
n3rybsaHe, Kpaxba, npucsosaBaHe WAM OTHEMaHe no

APYr  HauyMH, YHMLIOXaBaHe, noAnpasBAHe UK
M3MoN3BaHe MO APYr HEMPAaBOMEpPEH HauuMH Ha KapTara,
y3HaBaHe 3a W3BbpLBAHE Ha HepaspeweHa oT

KaptoabpKatena TpaHcakuuA, npu CbMHEHUA WAn
npeanosoxeHua 3a ysHasaHe Ha [NMH oT TpeTo nunue, B
cnydyamte no yn. 3.1. (CbMHeHWe 3a HapylwaBaHe Ha
uenocrtrta Ha namka ¢ NMUH) n un. 11.1. (y3HaBaHe 3a
HepaspeLleHn UAN HEeTOYHO M3MbJAHEHW TpaHcakumu),
KaKTO U Npu 3aabpiKaHe Ha KapTaTta oT 6aHKomaT (ATM
AN TEPMUHANIHO YCTPOMCTBO 3@ camoobcnykBaHe uau
OT uue, npuemawo [lnaTeXHOTO HapexXiaHe B
Tbprosckua obekT, KapToabpkaTenat, a Korato ToBa €
NPUIOKUMO — 1 KINMEHTBT, ce 3a4b/KasaT Aa YBe4OMAT
He3abaBHO baHkata no TenedpoHa wmAM no e-
mail/daKkc/agpec 3a KopecnoHAeHUMA, NOCOYEHN B Y.
16.3 oT HacToswwmTe YcnoBusa (a Npu TAXHATa NPOMAHA -
Ha To3u aapec/dakc/TenedpoH/e-mail, KoiTo e cboblueH
ot baHkaTta Ha Kaptoabprkatena pecn. KnneHrta no pega
Ha un. 16.4 ot HactoAwmTe Ycnosus). B Tesn cnydau
baHKkaTa 6nokmMpa KapTaTa CBOoeBpeMEHHO cnej
nonyyasaHe Ha ysegomneHueto. baHKaTa npepocTassa
CbOTBETHUTE [0Ka3aTesicTBa 32 M3BbPLUEHO CbIaCHO
HacToAwWwaTa pasnopenba yseaomABaHe, MPU MUCMEHO
UCKaHe OT cTpaHa Ha KapToabprkaTena, oTnpaBeHO B



CpoK po 18 meceua, CYUTaHO OT Ha
yBeaoMABaHETO.

4.4. (Hos., B cuna ot 29.07.2019 r.) MpunoxkeHneto m-
Token Postbank npeactaBnaBa nepcoHannsMpaHo
CPeAcCTBO 3a CUMIYPHOCT MO OTHOLEeHWe Ha KapTaTta u
KapTtoabp»Katenat e AnbyKeH ga npegnpueme BCUUKK
pPasyMHM MeEpPKM 33 HEeroBOoTO 3anasBaHe W
npeaoTBpaTABaHe Ha HepaspelweH AocTtbhn. B Tasm

BpPb3Ka, KaptoabpKaTtenar e gnbKeH Aa npegnpuema

fAaTaTa

HeobxoAMMMUTE  MEpPKM  NpU  CbXxpaHeHue  Ha
BUMOMETPUYHM  OaHHM B MOOWAHOTO  YCTPOWMCTBO
(npbcTOB  OTMEYaTbK, /MLEBO pasno3HaBaHe) 3a

npenoTBpaTABaHe Ha HepaspeweHOTO MM MoAN3BaHe
/NN n3NON3BaHETO MM C Uen M3mama, B T.M.. Ja
M3N0N3Ba CaMO JIMYHO MOBWAHOTO YCTPOMCTBO U Aa He
ro NpeoTCcTbNBa 3a NOA3BaHe OT ApyrK Anua (B T.4. geua,
poauTenn, cbnpysu), Aa Nasm MOOBUAHOTO YCTPONCTBO OT
noBpexaaHe, YHULLOXKaBaHe, 3arybsaHe, OTKpaaBaHe,
M3MN0/13BaHeTO My NO APYr HenpaBoMepeH HauuH 1 ga He
pernctpmpa B onepaumoHHaTa cuctema Ha MOBWAHOTO
YCTPOMCTBO BMOMETPUYHM AaHHM Ha gpyru auua. Mpu
BXOJ, B NPUNOXKEHUETO ¢ BuomeTpnyHN faHHK, OCTBNBT
[0 Hero uie ce cyuta 3a OoTopu3upaH/paspelieH oT
KapToabpKatena npu usnonssaHe Ha KOATO U Aa e oT
BuomeTpuyHuTe OAHHW, perncTpupaHu B
onepaumoHHaTa CMCTeMa Ha MOOMNHOTO YCTPOMCTBO.
Mpu otknousaHe ¢ MNMUH koa, KapToabprkaTenatr vma
BCMYKM 334 b/IKEHMA 33 ONAa3BaHETO My B TaliHa, KaKBUTO
ca npeasuaeHun B team O6wm ycnosusa 3a NMNUH Kopa Ha
KapTaTa.

5. U3NON3BAHE HA KAPTATA

5.1. (M3m., B cuna ot 02.08.2021 r.)KapTaTa MoxKe Aa
6bae n3nonssaHa oT KapTtoabprKatena 3a U3BbplLUBaHe

Ha cnegHUTe BMAOBE MATEXHUM U HEnNaTeXHU
onepauuu:
5.1.1. 3annawaHe CTOMHOCTTA Ha TMOKYMNKM Ha

ctoku/ycnyrn B Tbproscku obektn B bbarapusa wau B
yyxbmHa npu ¢usmnyecko npeacraBaHe Ha Kaprtata B
TbproBckMa 0b6eKT, Ypes TepMUHANHK ycTpoiictea MOC
NN Ype3 MMMNPUHTED;

5.1.2. 3annawaHe CTOMHOCTTA Ha TMOKYMNKM Ha
cTokun/ycnyrn B TbproBckn obektn B Bbarapusa uau B
yyKbuHa 6e3 ¢usmnuyecko npepctaBaHe Ha KapTata B
TbproBckma 06eKT (HEMPUCHCTBEHO) - NO TenedoHa nau
no e-mail naun upes BUPTyaHM TEPMUHAJIHM YCTPOMCTBA
MOC, pocTbnNHM nNpe3 UHTepHeT, Ha ATM wanm
TEPMUHANHO  YCTPOWCTBO 33  camoobcnyrkBaHe,
0603HayYyeHo C 10roTo Ha 6aHKaTa;
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5.1.3. (U3m., B cnna o1 26.05.2022r. ) TerneHe Ha napu B
6poit oT opurcK Ha baHKaTa MM B odpUCK Ha Apyrn BaHKK
B CTpaHaTa wMAnM 4yXbuHa, 0H603HAYEeHW C /IOroTO Ha
CbOTBETHATa KApTOBA OPraHW3aumsa, Ype3 TePMUHAHU
yctpoictea [MOC npu ¢u3Myecko npeactaBAHe Ha
KapraTa;

5.1.4 (U3m., B cmna ot 11.05.2020 r.) TerneHe Ha napu B
bpoit upe3 TepmuHanHW ycTpoictea ATM wmam upes
TEPMMHA/MIHW  YCTPOMCTBA 3@  camoobcnyXKBaHe,
0603Ha4yeHu c oroto Ha baHKaTa;

5.1.5. (U3m., B cmna ot 02.08.2021 r.) nnauwaHe Ha
KOMYHa/NHU YCNYrM U U3BbPLUBAHE Ha APYrM onepauun
ype3 MHTepHeT nnaTtdopmu 3a nnawaHua (ePay.bg m
Ap.); nnawWaHe Ha KOMYHanHM ycayrm Ha ATM
YCTPOMCTBA; NAaWaHe Ha KOMYHanHM YCAyrM U Ha
MECTHM AaHbLUM U TaKCU HA TEPMMHAIHU YCTPOMCTBA 3a
camoobcny»kBaHe, 0603Ha4yeHM C noroto Ha baHKaTta;
nNalWaHe Ha KOMYHanHM ycnyrm Ha 6aHKomaTu Ha
BopuKa (4pes ycnyrata BPay);

5.1.6. (U3m., B cuna ot 11.05.2020 r.) cnpaBOYHMU
onepauuu, Apyru HeNNaTeXKHM onepaunm B T.4. NPOMAHA
Ha MWH 4ype3 TepmuHanHu yctpoictea ATM unaum uypes
TEPMWHANIHW  YCTPOWCTBA 3@  camMoobCnyKBaHe,
0603Ha4yeHu ¢ noroto Ha baHkara.

5.1.7. (U3m., B cuna ot 02.08.2021 r.) BHacsiHe Ha Napu B
6poit B 1eBa U €BPO Ypes TepMUHasIHK ycTpolicTBa ATM
WX TEePMMUHA/IHMW YCTPOMCTBA 3a camoobCnyXKBaHe,
cobcTBEHOCT Ha baHKaTa, cneunanHo ob603HayeHu, ye
npeanarat ycayrata ,BHocka Ha 6aHkomat” npu
cnegHuTe yCnoBus:

51.7.1 (M3m.,, B cuna 02.08.2021 r.) ATM wu
TEPMUHA/IHUTE  YCTPOMCTBO 3a camoobcny:kBaHe
npuemaT Camo WMCTUHCKM HenoBpeneHU ObArapcku ¢
HomuHan ot 5, 10, 20, 50 n 100 neBa, KaKTO U eBpO
6aHKHOTK ¢ HoOMKHan ot 5, 10, 20, 50, 100 u 200 eBpo,
KaTo Npu NOCTaBAHETO UM B YCTPOMCTBOTO Ce M3BbPLLBA
npoBepka. HeuUCTUHCKM M npenpaBeHn OAHKHOTU ce
3aabpiKaT B TEPMWUHANHOTO YCTPOMCTBO
ATM/TepMUHANHOTO YCTPOICTBO 3a CamoobBCyKBaHe,
He ce OoTpas3nABaT KbM BHOCKaTa no 6anaHca Ha
KapTaTta/CmeTKaTa 1 3a TAx baHKaTa He Ab/IXKM 3aMsHa C
Apyrv 6aHKHOTU U/unn apyro obesuieTeHue.

5.1.7.2 (U3m., B cuna 02.08.2021 r.) 3a BcAKa BHOCKa Ha
ATM/TepMUHaNHO YCTPOMCTBO 3a CamMoobCNy»KBaHe OT
Hea ce pasneyaTBa pPasnMcKa C NOTBbPXKAEHME U AAHHU
33 M3BbPLUEHATa TpaHCaKumsA, B TOBa YMcao 3a obLio
BHECEeHaTa CyMa, KaKTo M 3a HaaM4YHocTTa no CmeTKaTa
cnen  TpaHcakuuAta. pwu BHOCKA, HanpaBeHa Ha
TEPMMUHANIHO YCTPOMCTBO 3a camoobcnyKBaHe, BMeCTO
pasnucka Ha XxapTueH HocuTen, KapToabpKaTenar Mmoxe



Aa n3bepe ga Noayuym eneKTpoHHa GenexkKa, KoATo ce
M3Npawa Ha eNeKTPOHHUA My aZpec, NPeaoCTaBeH Ha
baHkara.

5.1.7.3 (U3m., B cuna 02.08.2021 r.) [denosupaHute
cpeAcTBa nocTbneaT no 6anaHca Ha Kaptata/CmeTkaTta u
yBenun4yasat pa3nonaraemaTa n Ha/IMYHOCT.
OtpasaBaHeTo No 6anaHca Ha CmeTKaTa ce M3BbpPLIBA
He3abaBHO cnea U3BbPLIBAHETO HA BHOCKATA.

5.1.7.4 Cnopep TexHUYECKUTe Bb3MOXHOCTU Ha
ATM/TepMUHaNHOTO YCTPOMCTBO 3a CamoobCnyKBaHe,
KOMTO Ce U3NUCBAT Ha HEMHUA eKPaH:

a/ B ATM/TepMUHaNHOTO YCTPOWCTBO 3a
camoobcnyrKBaHe MoraT Aa ce NoCTaBAT e4HOBPEMEHHO
[0 onpeaeneH MakcumaneH 6port 6aHKHOTU C eAHAKbB
WK C Pa3INYeH HOMUHAN.

6/ATM/TepMUHaNHOTO YCTPOMCTBO 3a CamMoobC/y»KBaHe
npuema onpegeneH MakcumaneH 6pol 6aHKHOTM, ¢
€4HaKbB WUIWN C Pa3/IMieH HOMMHAA, 33 BCAKA OTAeNHA
BHOCKa.

5.1.7.5 (U3m. B cuna ot 02.08.2021 r.) BHOcCKa Ha
ATM/TepMMHANHOTO YCTPOWCTBO 3a camoobcny:kBaHe
no Kapta/CmeTka B u4yXKAecTpaHHa BanyTa ce
npesBasyTMpa BbB BasnyTaTa Ha Kaptata/CmeTkaTta no
NPUNOXMUMMA KacoB 0OMeHeH Kypc Ha baHKaTa B AeHs
Ha M3BbPLUBAHE HA BHOCKATA.

5.1.7.6 Cnep nocrtaBaHeTo Ha 6aHkHOoTUTEe B ATM/
TEPMWHANHOTO YCTPOMCTBO 33 CamMoOobCnyKBaHE MOXKe
Aa ce nsbepe n PyHKUMA 33 OTKA3 OT TPaHCAKLMATa, NpU
KoeTo ce BpbwWwat cbwute baHKkHOTU. Cnep
NOTBbPXKAEHME Ha TpaHcakumAaTa OaHKHOTUTE He
nognexart Ha BpbluaHe. Mpn HanMunme Ha HEUCTUHCKM
MAM  npenpaseHn  6HaHKHOTM  ATM/TEpMWHANHOTO
YCTPOMCTBO 33 camoobcnyKBaHe r'v 3aabpiKa.

5.1.8 (MU3m., B cnna ot 02.08.2021 r.) BbTpeLIHOH6AHKOBMU
n mexaybaHKoBM M3XO4ALLM NPeBOAM B NeBa U eBpO
KbM  CTpaHM  OT  EBpomeMcko  WMKOHOMMWYECKO
npocTpaHcTeo (ENM), mexkay cobCcTBEHU CMETKU KaKTo U
KbM CMETKM Ha TpeTu /auua 4pes TepMUHANHO
YCTPOMCTBO 3a camoobcnyrBaHe, 0603Ha4YeHo € 10roTo
Ha baHKarTa.

5.1.9 (U3m., B cuna ot 02.08.2021 r.) noracAaBaHe Ha
334b/KEHUA MO KpeauTn oTnycHatM oT baHkata m no
KpeauTHU  KapTu, u3gageHun oOT baHKata 4pes
TEPMMHANIHO  YCTPOMCTBO  3a CamoobCnyKBaHe
0603HayeHo ¢ 1oroTo Ha baHkara.

5.1.10 (Hos., B cuna ot 11.05.2020 r.) 3asBsABaHe Ha
KpeauT UAn KpeauTHa KapTta oT KapTtoabp:katena ypes
TEPMMHANIHO  YCTPOWCTBO 33  camoobcnyKBaHe,
0603HayeHo ¢ oroto Ha baHkara.
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5.1.11 (Hos, B cMna o1 02.08.2021 r.) uaeHTUPUKALMA Ha
KapToabp:atena KaTto KAMeHT Ha baHkaTta upes
TepmMMHANHO  YCTPOMCTBO 33  CAMOOOCNYXKBaHe,
o603HauyeHo c noroto Ha baHkata, 3a uenute Ha
nonssBaHe Ha ycnyrata ,JurutanHa 30Ha 3a eKCcnpecHo
6aHKMpaHe”.

5.2. [asaHeTto Ha [lnaTeXHO Hape)paHe 3a
M3BbpLlBaHeTO Ha TpaHcakuum nocpeacrtsom Kaptarta
MOe [a Ce OCbLLEeCTBU NO CNegHUTEe HAUMHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHcaKumu,
M3BbPLWBAHM Ha TEPMUHANHO ycTpoincTBo ATM unm Ha
TEPMMHANHOTO YCTPOMCTBO 3@ CamMoobCyKBaHe — upes
noctaBAHe Ha Kaptata B TEPMMHANHOTO YCTPOMCTBO
ATM/ ycTpOACTBOTO 32 CamoOobBCyKBaHE N BbBeXKAaHe
Ha TWH oT knaBuatypata Ha ATM/TepMWHANHOTO
YCTPOWCTBO 3a CaMOObCNyKBaHe;

5.2.2. npn TpaHCakunmn, U3BbBPLUBAHN HA TEPMMHANHO
yctponcteo MOC npu ¢u3mMyecko npeactaBAHe Ha
KapTtaTa — upes nocrasaHe naun npokKapsaHe Ha KapTaTa
B/npe3 TepmmHanHoTo yctpoiicteo MOC, a B cnyyauTe, B
KOUTO TepMMHanHoTto ycTtpoicteo MNOC wmau HerosuA
onepatop ro M3UCKBa - W BbBeXgaHe Ha [NH oT
KnasmaTypaTa Ha MNOC u/vnn nonaraHe Ha noanuc ot
KapToabp:katena Bbpxy AOKYMEHTa 3a onepauumATta,
noco4eH B Ya. 5.7. no-gony.

5.2.3. npu TpaHcaKuu1mn, N3BbPLLIBAHM YpE3 MMNPUHTEP —
4ypes cBasfAHe NOCPeACTBOM YCTPOMCTBOTO Ha OTNeYaTbK
ot KapTaTta Bbpxy cneuymaneH dopmynAp Ha baHkaTta
(nebutHo n3BecTme), npepoctaBsaH Ha KapTogbprkatens
OT nuueto, npuemawo [lNaTeKHOTO HapeaaHe B
TobproecknAa 06eKT M nonaraHe Bbpxy ¢dopmynsapa Ha
nognuc oT KapTtoabp)atena. B Te3m  caydam
TpaHcaKumaTa ce 3nbaHABa B pexxum off-line;

5.2.4. (U3m., B cMna o1 26.05.2022r.) npn HENPUCHCTBEHM
TpaHcaKkuum, ussbpusaHu npes UHTepHeT, no tenedpoHa
manm no e-mail, B TOBa uUMCno nNpu pernctpauma u
nonssaHe Ha KapTtata B WHTepHeT nnatdopmum 3a
nnawaHua  kato ePay.bg wn agp. - upes
BNUcBaHe/nonbABaHe Ha Homepa Ha KapTaTa, UMeTO Ha
KapTtoabp)KaTtena, CpoKa Ha BaAMAHOCT Ha KapTtata u
OONbAHUTENHUA KoA 3a curypHocT (CVC2 unm CVV2) Ha
KapTata B CbOTBETHUTE MO/JeTAa Ha MHTEPHET-CaMTa Ha

TbproBeua, CbOTBETHO MOMb/IBAHE Ha MOCOYEHUTE
OaHHW B cneumanHa ¢opma, npenoctaBeHa OT
TbproBeLa W mMsnpawaHeTo M 4o Tbproseua no e-mail,
CbOTBETHO CbOOLIABAaHETO MM Ha Tbproseua no
TenedoHa.

5.2.5. (U3m., B cnna 26.05.2022r.) B gonbiHEHNE KbM
AaHHUTe no 4n. 5.2.4 no-rope, npu u3BbpLIBAHE Ha
€NEeKTPOHHMU ANCTAHUMOHHMU (HenpucbcTBEHN)



onepauuun npes MHTepHET B CaWTOBE Ha onpeaeneHu
Tbprosyy, 0603HauMan WHTEpHeT cTpaHuuaTa Cu C
Mastercard Identity Check wam VISA Secure,
KapToabprkaTenAart cneppa Aa NOTBbPKAABA Cbr/1ACUETO
CU 32 M3NbJHEHME HA OnepauuATa 4Ype3 aKTUBMPAHO
npunoxenune m-Token Postbank cbrnacHo nocoueHoTo B
yn. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) NMpu n3nonssaHe Ha
m-Token Postbank 3a noTBbpKaaBaHe Ha cbrnacueTo 3a
N3NbJIHEHNE HA KOHKPETHA eNeKTPOHHA AUCTAHLMOHHA
nAaTeXXHa onepauuna B MHTepHeT cbrnacHo Y. 5.2.5. no-
rope, Kaptogbprkatenar nonyvasa Push HoTudumKauma
Ha MOBWIHOTO YCTPOWMCTBO, Ha KOETO € MHCTa/IMPAHO U
aKTMBMpPAHO npunoxeHneto m-Token Postbank wan
cKaHupa QR Ko, BU3yannsmpaH Ha caiiTa Ha TbproseLa,
B CNeACTBME Ha KoeTo B npuaoxeHueto m-Token

Postbank ce Bu3yanmsmpa uWHPoOpmaLMA OTHOCHO
KOHKpeTHaTa onepauusa, KoATO cneaBa pa bbae
noTBbpAeHa. 3a fAa nNOTBbPAM CbracMeTo CU  3a

U3NbAHEHWEe Ha onepaumaTa ype3 Push HoTudMKauma
nnu ckaHupaHe Ha QR koa, KapToabpkatenat cnegsa aa
OTKAIOYM W pJa  [ocTbNU  npunoxeHneto m-Token
Postbank, kato ce naeHtuduumMpa no npeaBapuUTeNHO
nM36paH OT Hero HauyMH — ¢ onpegeneH ot Hero NMWUH 3a m-
Token Postbank wan ¢ buomeTpuyHM [aHHM M Aa
NOTBbPAN M3PUYHO oOMepaumaAta. 3a OTKAYBaHe C
BuomeTpnyHn pgaHHM e Heobxogumo  MobuAHO
YCTPOMCTBO C onepauMoHHa cuctema Android,
NPUTEXKABALLO CEH30p 33 MPbCTOB OTMEYaTbK WK
YCTPOMCTBO C onepaLMoHHa cuctema iOS, nputekaBalo
CEH30p 3a MNPbCTOB OTNEYATbK WMAM Bb3MOXKHOCT 3a
IMLEeBO pa3no3HaBaHe.

5.2.7. (U3m., B cuna ot 26.05.2022r.) B gONbAHEHME KbM
noco4vyeHuTe Bun.5.2.1. n 5.2.2. pencremns, 6e3KoHTaKTHa
Kapta moxe ga 6bae usnonssaHa U 3a H€3KOHTAKTHO
M3BBbPLUBAHE HA NNATEXHU HapeXAaHUA U HENNATEXHMU
onepauuu, Nnpu Kouto KapTata ce aonupa/pobauvkaea
0o CbOTBETHOTO TEPMWHANHO YyCTPOMCTBO
ATM/TepmMMHaNHO YCTPOMCTBO 32 CamMoobCayKBaHe Uau
MOC nnun yeTtel, CBbP3aH C TEPMMUHAIHOTO YCTPOMCTBO,
0603HayeHM ¢ noroto/3Haka PayPass uMAM CbOTBETHO
PayWave, 6e3 pa e Heobxoaumo HKapTtata pa ce
noctasa/npoKapsa B/npe3 ycTpoicTBOTO. B cayyait ye
TpaHcaKumuATa He HaaBuWaBa MMUTUTE, 0406pEeHN OT
[OCTaBYMKA Ha  naaTexkHu  ycnyrm,  obcnykeauy,
TepMmuHanHoto ycTpoicteo [OC, obuyaiHO He ce
N3NCKBa oT KapTogbprkatena AOMbAHUTENTHO
BbBexaaHe Ha MNMUH n/unn nonaraHe Ha NoaNMUC BbPXY
OOKYMEHTa 3a onepaumaTa, Kato TpaHCaKuuATa MOXKe Aa

6bae m3nbvaHeHa n B pexum off-line. Korato pasmepbut
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Ha TpaHcaKkuMsTa € NO-roaAM OT 0A400pPEHNTE TNMUTU Ce
M3NCKBa BbBeXaaHe Ha MUH n/unm nonaraHe Ha noanuc
BbPXYy [AOKYMEHTa 3a onepauuAata, B KOWUTO C/ay4vau
TpaHcakumaATa ce U3NbHABA B peXxum on-line.

5.2.8. (M3m., B cuna ot 02.08.2021 r.) B gONbAHEHWNE KM
nocoyeHute B 5.2.1 pgeictBuA, nNpuM MNon3BaHe Ha
ycayrata ,, JAurMtanHa 30Ha 3a eKkcnpecHo 6aHKkupaHe“
nocpeacTsom TepMuHanHn yCTpOMCTBA 3a
camoobcny:kBaHe, 3a  CnegHUTe  MNAATEeXHU ¢
HennaTeXXHW onepauuu: (i) TerneHe Ha napu B 6poii oT
CMETKa, KOATO € pas/finyHa OT CMeTKaTa Ha KapTaTa, C
KoAaTo KapToabpKatenar ce e wuaeHtuduumpan, (ii)
nnaTteXHW onepaunm KbM CMETKM Ha TPeTu auua B
BaHKaTa MM KbM CMeTKM B gpyra 6aHka; (iii) nnawaHe
Ha 3agb/keHua no KpeauTHa KapTa, mM3gageHa oT
BaHkaTta Ha gpyro nuue; (iv) KomyHanHo nnawaxe; (v)
Cb3JaBaHe M NpPOMAHA Ha aboHameHT 3a KOMYHa/IHO
nnawade; (vi) nnawaHe Ha MeCTHM OaHbUM M TaKCH,
KapTtoabp:Katenat cneaBa ga notBbpaM Cbrnacueto cu
33 M3NDbJIHEHWE Ha onepaumaTa yYpes copTyepeH TOKbH
»,m-Token Postbank” wan 4ype3s BbBeXAaHe Ha
eflHOKpaTeH KoA, nosy4yeH Ha SMS cbobuweHne wmam
OPYro eNeKTPOHHO CbOOLEHME UAN Ype3 aBTOMATUYHO
rnacoso obaxaaHe Ha peructpupanHusa B baHkaTta Homep
Ha MobuneH TenedoH Ha KapTogbprkaTtena. Korato
KapToabpKkaTenat n3nonssa eaHoKpaTeH Koa, baHkaTa
He HOCM OTroOBOPHOCT, B C/Ay4ah Ye CbOTBETHUAT
AOCTABYMK HA YCYTN HE OCUTYpPU NPefaBaHETO UK He
npegaje B CPOK TEKCTOBOTO/€NeKTPOHHOTO CbobLieHne
WKW TNacoBOTO 0OaXKAaHe,, KAaKTO M B Cy4yauTe, KOrato
nopaau obcroaTencTsa, HesaBucewm oOT baHKaTa,
TEKCTOBOTO/€/IeKTPOHHOTO CbObLLIEHME MU T1ACOBOTO
obaxpgaHe He 6bae n3NpaTeHo, CbOTBETHO NOJIy4YEHO OT
KapToabpKaTtens.

OTaenHuTe nnawaHmMa no cb3gageH aboHameHT 3a
KOMYHAJ/IHO NnaliaHe He ce HYyXKAaAT OT CaMOCTOATENHO
notebp)kaaBaHe cbC CodTyepeH TOKbH WAM ¢
e[lHOKpaTeH Kog,

5.3. (U3m., B cna ot 11.05.2020 r.) baHKaTa, KAMEHTHT 1
KapTtogbpkaTenst ce cbrnacaeaT, ye 3a UeAUTe Ha
M3NbJIHEHME Ha nNaTeXHM onepaumnm nocpeacTBoOM
KapTaTa, BCAKO AelcTBuMe/KOMBUHAUMA OT AelcTBusS,
OMnMcaHu cboTBeTHO B Y. 5.2.1 — 5.2.8, npeacrasnasaTt
BanMaHa uaeHTMdUKauma Ha  KapToabpratens,
NOTBBbPXKAEHNE 33 pa3smMepa Ha KOHKpeTHaTa cyma no
TpaHcaKkumaTa (nnaTexHaTa onepaums) U Ha nosyyaTtens
n MNnatexXHo HapeXaaHe 3a U3MbJIHEHME HA HapeaeHaTa
TpaHcakumna nocpeactsom KapTtaTta, Kato baHkata ce
3a4b/’KaBa fAa M3MbJAHM Taka AaAeHoTo [lnaTerkHo
HapexaaHe cnepn NOCTbMNBAHETO My MPM Hea M npu



HasnyuMe Ha NpeanocTaBkuTe Mo 4ya. 5.5. oT HacToAwmTe
O6wm ycnosua. KaptogbprkaTenat NoTBbprKAABa, Ye e
3anN03HAT U Ce CbrnacABa C HaYMHUTE U MeToauTe Ha
HapeXjaHe W u3NbJIHEHMe Ha TpaHcakumu ¢
6e3KoHTaKTHM KapTu, nocoyeHn B 4n. 5.2.7. no-rope,
Kato baHKata we cuymta 3@ paspeweHa oT
KapToabpKatena u we M3nb/HABA BCAKA TpaHcaKumAa ¢
6e3KkoHTaKTHA KapTa, HapeaeHa No NOCOYEHUTE HAUYNHU
n meToaum;

5.4. MomeHTbT Ha nony4yaBaHe Ha [lnaTexxHOTO
HapexaaHe, nogageHo ot KapToabpatena no peaa Ha
yn. 5.2. no-rope, € MOMEHTbT, B KOWTO UuANATa
nHbopmauma 3a M3BbPLEHOTO [MNaTexxHO HapeXgaHe
NOCTBLMAT B C4ETOBOAHO-MHGOPMALMOHHATA CUCTEMA HA
baHkata. CrpaHuTe ce CbrnacaABaT, uYe MAaTeXHU
HapexaaHus, nocTbNUAN B C4EeTOBOAHO -
nHbopmaumMoHHaTa cuctema Ha baHkaTa cnep 11 yaca Ha
CbOTBETHUA AEH, Ce cYMTaT 3a NOoJy4YeHU Ha creasalima
paboTeH geH.

5.5. (U3m., B cmna ot 11.05.2020 r.) BaHKaTa nanbaHABa
NOCTLNUANTE NNATEXHW HapeXAaHua, AadeHn no peaa
Ha 4a. 5.2., camMO aKo pasmepbT Ha TpaHcaKumATa € B
pamKuTe Ha pasnosiaraeMusa OCTaTbK Ha onpegeneHus
CbrnacHo HacroawmTe O6wm ycnosma KpeguteH aMmuT
Ha KaptaTa KbM MOMeEHTa Ha MOCTbMNBaHe Ha
HapeXgaHeTo, a Npu TpaHcakummn no 4n. 5.1.4 n1.5.1.10
OONbAHUTENHO € HeobxoguMmo o6wmAT pasmep Ha
Takmea TpaHCAKUMM A3 He HajBuLlaBa CbOTBETHUTE
OHEBHU TMMUTK 33 TpaHCaKumK, onpeaeneHn CbrnacHo
yn. 5.12. no-gony, B cnyyait ye MnatexHOTO HapexKaaHe
He OTroBapsA Ha YCNOBMATA MO HacToAWaTa pasnopeaba,

baHKaTa OTKasBa WU3NbAHEHMETO My, 3@ KOeTo
yBegomaBa KapTtoabpiKaTtena He3abaBHO Yype3 eKpaHa
Ha CbOTBETHOTO TEPMUHATHO YCTpOVICTBO

ATM/TepmMMHaNHO YCTPOMCTBO 3a CaMoobeayKBaHe Uan
noc.

5.6. baHKaTa M3nbaHABA NO peAa Ha TAXHOTO MNOCTbNBaHe
NNATEKHUTE HAapeXKAaAHWUA, KOUTO Ca AaJeHW No peaa Ha
yn. 5.2. n oTroBapAT Ha U3NCKBaAHMATA B Y. 5.5., A0 KpasA
Ha cblWnA paboTeH AeH, B KOMTO HapexgaHeTo e
NoCTbNUIO B CYETOBOAHO-MHPOPMALMOHHATA cMcTeMa
Ha 6aHKaTa WM Hal-KbCHO A0 Kpas Ha cneaBalums
paboTeH AeH, KOraTo A0CTaBUYMKDBT Ha NJATEXHU YCayru
Ha Nony4yaTens Ha cpeacTeaTa He ydacTea B [11aTexHaTa
cucTtemMa 3a 6pyTeH CeTb/IMEHT B peasiHO Bpeme Ha BHb
(RINGS) unu B apyra nnatekHa cucTema C AOCTbN A0
RINGS, Ha KoaTo BHE e areHT no ceTb/IMEHTa.

5.7. 3a yaoctoBepABaHETO Ha U3BBbPLLUEHO NOCPEeACTBOM
KapTata nnate)HO HapeXgaHe B TbproBCKM 06eKT npwu

¢dun3myecko npeacrasaHe Ha KapTtaTta, Kaptoabpatenat
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ce 3aabiKasa, NpU NOUCKBaHe OT JINLETO, Npuemallo
MnaTe)KHOTO HapexpaHe B TbproBckua o6eKT, Aa
nognuwe pasnuMcKkaTa, KOATO Cce oOTneyatsa oOT
TepMmuHanHoTo yctpoincteo MNMOC npu M3BbPLUBAHE Ha
TpaHcakuuATa, a B caydyamTte no 4yn. 5.2.3 ga nognuue
cneumnaneH popmynsap Ha baHkaTa (4ebutHO n3Bectume).
B pasnuckata/gebutHOoTO M3BECcTME ce nocouysaTt
JaHHUTe 3a HapeneHaTa TpaHCakuua, B TOBA 4YUCNO
perncrpaumMoHeH Homep Ha TpaHcakumATa, AaHHW 3a
Tbprosewa — noay4yaTen Ha NpeBoa, pasmep 1 BanyTa Ha
TpaHcakuuATa, f[data M 4Yac Ha M3BbplWBaHe Ha
TpaHcakumnaTta. Jlnueto, npuemawo [lnaTtexxHOTO
HapexgaHe B TbproBckua 06eKT, MMa NpaBo Aa Nomucka
oT KapTtogbprkaTena ga yaoctosepu CaMosIMYHOCTTa CU
ypes npeacraBAHe Ha AOKYMEHT 3a CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTFOBOPHOCT 3a U3MbJIHEHNETO Ha
OCTaHanuTe 3aAb/XKeHWA NO CKAtoYeHuTe ¢ Tbproseua
COeNlkK, OCBeH 32 M3NbjJHeHMe Ha HapejeHaTa
TpaHcakuua npu nocoyeHute B 4. 5.5. orpaHnyeHums.
5.9. KapTtoabprkaTenaTt uma npaBo 4a nosy4ym oT MUeTo,
npuvemawo [lnaTeXXHOTO HapexpaaHe B TbprosBcKkusA
06€eKT, KbAeTo U3BbpLIBA NNawaHe ¢ KapTaTta, Konune ot
pa3nuckaTta/nebutHoTo n3sectne no un. 5.7. B cnyyaii ye
oT baHKaTa 6bae M3MCKAHO NpPeAoCTaBAHETO Ha
AOMbAHUTENIHM KOMKUA OT U34aAEHM PA3MUCKU/AeOUTHM
nssectua, baHkata Mma NpaBo Aa NOUCKa 3aniallaHe Ha
pPa3HOCKUTE 3a M3gaBaHe Ha NOAOOHM KonuA, 4MATO
CTOMHOCT LWe ce onpeaenu ot baHkarta.

5.10. Kaptata e camo TexHMYeCKo CpeacTso,
onocpegAsawo pasnnawaHeto. baHkata He Hocwu
HMKAKBa OTrOBOPHOCT NPU €BEHTYa/IHO HEU3NbAHEHWUE,
OTKa3 WM rpelHo M3NbAHEHWEe Ha 3a4b/KeHuATa oT
CTPaHa Ha TbProsuUMTE NO OTHOLIEHME Ha CAENKUTE UM C
KapToabpkartens, HUTO KnneHToT nnm
KapToabp)Katenar mMmat npasBo Aa nNpeaaBABaT KbM
BaHKaTa eBeHTyaNHW CBOM Kanbu, Bb3pPaXKeHUA UK
npeTeHuMn, MNPoM3TUYaALWM OT OTHOWEHUATa UM C
Toprosuure.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKynyBaHMW
CTOKM/ycnyrn nocpeactsom TpaHcakuuu ¢ Kaprtata B
TbproBckn 06eKTM B bbarapusa, 03Ha4YeHU C S0roTo Ha
baHkaTa, KapTogbprkaTtenar moxe ga onpenenu, npwu
CNasBaHe Ha OrpaHUYeHmnATa, NOCOYEHM B Y. 7 No-Aony,
Jann CTOMHOCTTa Ha 3aKynyBaHaTa CcToKa/ycnyra Aaa
6bae HauMcneHa Kato 3aabmkeHne no Kaprtata usyano
WAU Ha paBHU MeceyHU BHOCKU. bpoAaT n pasmepsbT Ha
MeceyHUTe BHOCKM ca npeameT Ha AOroBapsaHe mexay
KapToabp:Katena n cboTBeTHUA Tbprosedy,. [1pu NOKynku
¢ Kaprtata Ha paBHM MmeceyHW BHOCKM ce npwunarat
npasuaaTa Ha yn. 7.3 no-gony.



5.12. (U3m., B cuna ot 02.08.2021 r.) TerneHe Ha napu B
6pot ¢ Kaprtata no un. 5.1.4 upe3 TepmMHANHU
yctpoiictea ATM uaun ypes TepMUHANIHU YCTPOMCTBA 3a
camoobcny»kBaHe, 0603HauYeHM € noroto Ha baHKara,
MO}e Ja Cce M3BbPLIBA CaMoO 3a LesIn CYMU, KOUTO He
Ha4BMLLABAT eAHOBPEMEHHO pas3nosiaraemMmsa OCTaTbK
Ha KpeauTHMa nAMmuT Ha KaptaTa M AHEBHUSA NMMMUT,
KoTto baHKaTa onpegena B [punoxkeHne N2 1 Kbm
HacToAwmTe OOLWM YyCNOBMA, U KOWTO ce NnocoyBa B
MeceyHuTe M3BneYeHUA. baHKaTa MOXe ga NpoMeHA
OHEBHUA IMMUT NO peaa 33 USMEHEHUE Ha HacToAlwmTe
YcnoBus, cbrnacHo Y. 21. BHacaHe Ha napu B 6poit upes
TEPMUHANHXW  YCTPOMCTBA 3a camoobecnyKBaHe no
4yn.5.1.7 moKe Aa ce n3pbpluBa Camo 3a Lesn Cymu n 4o
MAKCMMANHO paspeweHuTe oOT baHKaTa AMMUTY,
nocoyeHun B MpunoxkeHne N2 1 kbm HacToawmTe O6WM
yCNnoBMA, KOUTO TA MMa NPaABO Aa NPOMEHA Mo pega 3a
nameHeHme Ha O6wuTe ycnoBusA CcbraacHo un. 21.
KNMeHTbT Mma Bb3MOXKHOCT Aa onpeaena TMMUTUTE 3a
ycnyrata ,JurnutanHa 30Ha 3a eKcrnpecHo baHKupaHe“
Nnpu 3aABABaHE Ha YC/Ayrata, KAaKTO M Aa M NPOMEHA
BNOCNeACTBME Ypes3 Aeno3mpaHe Ha MUCMEH OOKYMEHT
no obpasey, Ha baHkaTa B HEWH PUHAHCOB LEHTLP.
OnpepeneHnte oT KnmeHTa AMMUTM B HWUTO eauH
MOMEHT He MmoraT J[da HaABuWAaBaT MaKCMMaJIHO
paspeweHnTe oOT baHkata pencTBawm AUMUTK 33
ycnyrata ,[AurutanHa 3oHa 3a ekcnpecHo 6aHKupaHe”.

5.13. (U3m., B cnna ot 26.05.2022r.) KapToabpKatenar
MMa NPaBo Aa Ternum, cbrnacHo ya. 5.1.3 namn 5.1.4, napu
B O6poit A0 pasmepa Ha pasnosaraemua OCTaTbK Ha
KpegutHna numut Ha Kaprtata 4ype3 TepMUHaNHU
yctponctea NMOC B odpucn Ha baHKkaTta nam B odpmck Ha
ApyrM 6aHKM B CTpaHaTa WAM YyKbuHa, 0603HaYeHn ¢
noroto Ha MASTERCARD, cbotBeTHO ¢ noroto Ha VISA,
ype3 TepmuHanHu yctponctea ATM Ha BaHKaTa uam Ha
Apyrn 6aHKM B CTpaHaTa MAM YyKOWMHa, KaKTo M upes
MaLWKWHK 33 camoobcnykBaHe 0603HaYeHM € I0rOTO Ha
baHKaTa [0 pasmepa Ha pasnojaraemmAa OCTATbK OT

OHEBHMA  AMMUT 33 TerJieHe Ha 30HaTa 33
camoobcnyKBaHe.

5.14. N3m., B cuna ot 11.05.2020 r.) 3a BcAKa TpaHcakuma
ypes TepMMHanNHO YycTpoicteo ATM/TepmuHaNHO

YCTPOMCTBO 3a camoobcCnyKBaHe, Npu NOUCKBaHe 4pes3
n3bupaHe Ha CbOTBETHATA ONUMA CbINACHO YKA3aHMATA,

M3NnUCcaHu Ha €eKpaHa Ha ATM
YCTPOMCTBOTO/TEPMUHANHOTO YCTPOMCTBO 3a
camoobcny)KBaHe, ce M3gaBa B CbWMA MOMEHT

KBMTaHLMA, KOATO YAOCTOBEPSABA HAPEKAAHUATA, KOUTO
e fan KapToabprKaTenaT B TOBa YMCIO CbAbpKa

nHpopmaLma 33  PerucTpauMoHeH Homep  Ha
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TpaHcaKumATa, AaHHW 3@ TEPMWHANHOTO YCTPOMCTBO
ATM/TepMMHANHOTO YCTPOMCTBO 33 CAMOOBCNYKBaHE U
WMHCTUTYLMATA, KOATO ro NOAAbPIKA, pa3Mmep M BasyTa Ha

TpaHcakumATa, fJaTa W 4YaC Ha WU3BbPLIBAHE Ha
TpaHcakumaTa. B cnyyan ye TakaBa KBMTAHUMA He bbae
nspgapeHa nopaau TeXHMYecKa rpeLuKa,

KapTtoabpxaTtenAar ce cebp3sa ¢ ATM onepaTtopa mau
NOCOYEHMUTE Ha YCTPOMUCTBOTO AAHHMN 32 KOHTAKT.

5.15. (M3m., B cuna ot 11.05.2020 r.) B cnyyan Ha
3agbpKaHe Ha KapTaTa OT TePMWHANHO YCTPOMCTBO
ATM/TepmMHaNHO YCTPOWCTBO 3a camoobenyKBaHe,
KapTtoabpKatenar e gnbXeH ga ysegomun baHkata, a
baHKaTa cnepBa Aa OKarKe CbAenCTBME 3a BpblUaHe Ha
KaptaTta Ha KapToabp:Katens, a npn HEBb3MOXHOCT 3a
ToBa Aa usgage Hoea KapTa 3a cBoA cMeTKa, B cy4van, e
npuyMHaTa 3a 3agbpKaHe Ha Kaprtata e no BMHA Ha
BbaHkaTa. B octaHanuTe cnydam KapTtata moxe aa 6bae
npeunsgageHa no pega Ha yun. 17.3.

5.16. (M3m., B cnna ot 11.05.2020 r.) BaHKaTa, KaKTo M
BCEKM onepatop Ha ATM ycTpoicTBa, MoOXe Aa
npeycraHoBsu BpemeHHO nnu NOCTOAHHO
OYHKUMOHUPAHETO Ha egHo wuauM  noseye ATM
YCTPOICTBA/TEPMUHANHO YCTPOMCTBO 3a
camoobcny»KBaHe, KOUTO noAaabPIKa, 6e3
npeaBapuTeNiHO U3BEeCTMEe, B C/y4all Ha TEeXHUYECKM
npobnem, HeusnpaBHO OYHKUMOHUPAHE wWAW  OT
cbobpakeHna 3a curypHocT B Tesn cnyyam baHkaTta He
HOCW OTrOBOPHOCT cnpaAmOo KapTtoabp»Katena n KnveHra
33 KaKBUTO U Aa 6uno 3arybu nam wetun, npeTbpneHn B
pe3ynTtaT Ha HeBb3MOXHOCTTa 33 W3MNO0/J3BaHe Ha
ycayraTta.

5.17. (M3m., B cmna ot 11.05.2020 r.) Bcuuku
TpaHcakunu, U3BbpLUEHM C U3non3sBaHe Ha Kapta upes
TepMUHaNHK yctponctea ATM, TEpMUHANHKM YCTPONCTBA
3a camoobecnyxkBaHe u  [OC, ce perucTpupar
aBTOMATUYHO B XpoOHOAOrMyeH ped oT baHKaTa upes
onpegeneHu npoueaypu 1 TeXHUYECKU CpeacTBa, KOUTO
Nno3BoaABaT  CUTYPHO  CbXpaHABaHe M TOYHO
Bb3NpOM3BEXKAAHE HA MHPOpMauMATa M U3KAKOYBAT
BCAKA  BB3MOXHOCT 33 HEWHOTO  noc/ieBalLo
M3MeHeHue. 3annCBaHMATA Ha BCUMYKM onepauuu,
n3BbpweHn ¢ Kaptata ypes TepMWHANHWU YCTPOMCTBA
ATM, TepMMHaANHKN YCTPOMCTBA 3a CAMOOBCNYKBAHE UK
NOC, ca cyeTOBOAHM AOKYMEHTU MO CMUCHAA HAa 3aKOHA
33 CYETOBOACTBOTO U Ce CMATAT 3@ BEPHU A0 AOKa3BaHe
Ha MPOTUBHOTO.

5.18. (M3m., B cnna ot 11.05.2020 r.) Mpwu oTKa3 ga 6bae
M3NbAHEHO HapeXaaHe 33 U3MbJ/IHeHMe Ha TpaHcakuuma,
KapToabp)kaTenat nonyyaBa BegHara mHGopmauma 3a
OTKa3a BbB BMA Ha cbobuweHMe, NOABABAWO Ce Ha



eKpaHa Ha  TepMMHaNHOTO  ycTpoucteo  ATM,
TePMMHAIHO YCTPOICTBO 3a camoobcnyrkBaHe uau MOC,
AN eNEeKTPOHHO CbObLLEHNE HA eNEeKTPOHHA NoLa Npu
OTKa3 Ha nnaTe)Ha onepauna nNo WHTEpPHeT uau
TenedoH, OCBEH B CNy4YauTe, KOraTo NpesocTaBAHETO Ha
Tasn  MHPopmauma He ce  AO0NyCKa  CbracHO
NPUNOKUMOTO 3aKOHOAATENCTBO.

5.19. (OTm., cumTaHo oT 26.05.2022r.).

5.20. CToMHOCTTa Ha BCAKA M3BbpLIEHA NOCPeaCcTBOM
KapTaTta TpaHcaKuma ce HAYMCNABA B Mb/IEH Pa3mep KaTo
3aab/KeHue no 6anaHca Ha KapTaTta, KoeTo e n1aTumo
M3LAN0, C U3KAKYEeHNEe Ha TpaHCaKUunTe, M3BBLPLLEHN
no pega u4n. 5.11., KOWUTO Cce Ha4uCAABaT KaTo
3a4b/IKEHMA, NNATUMMN HA PaBHU MeCEeYHU BHOCKM.
5.21. KAMeHTBLT MMma Bb3MOXKHOCT Aa NoucKa oT baHKaTa
CTOMHOCTTa Ha U3BbpLleHa TpaHCcaKumMaA, HAYMCAEHA KaTo
3a4b/iKeHMe no KaprtaTta B NMb/eH pasmep U naatMma
usyano, pga 6bae pascpoyeHa Ha pPaBHU MECEYHM
BHOCKW. bpoAT Ha paBHUTE MeCeYHM BHOCKMU, Ha KOUTO
moxe aa 6baoe  pascpoyeHa  CTOMHOCTTA  Ha
TpaHcakuuATta, ce onpegena oT baHKaTa n e noco4yeH B
MpunoxeHune Ne 1 kbm HacToAwmTe O6WM ycnosuA. 3a
pPa3cpoyBaHEe Ha WM3BbpLEHA TpaHCaKuMA Ha paBHMU
MeCeYHM BHOCKM MO peaa Ha HactoAawma yn. 5.21. ncn.,
KnveHTbT AbAXKW  Takca, onpeaesneHa CbraacHo
MpunoxkeHune Ne 1 kbm HacToAwmTe OB ycnoBUA.
5.22. He ce ponycka pascpoyBaHe Ha HayucaeHu
cbrnacHo [lorosopa M Hactoawmte O6WM ycnosuA
334b/IXKEHUA 33 IMXBU, TAKCU U MeCeYHN BHOCKM, KAKTO
M Ha CbBKYMHOCT OT HAauyuCneHU TpaHCaKuuuK, NUXBW,
TaKCU U MECEYHU BHOCKM.

5.23. KaneHTbT MOXe p[a 3aABM  pas3cpoyBaHe Ha
HAYUCNEHO 3a4b/KeHue 3a M3BbplleHa TpaHcakumAa B
cpok Ao 30 AaHM OT pgataTa Ha M3NbJAHEHME U
ocyeToBoAsABaHe No 6anaHca Ha KapTaTa Ha cboTBETHATA
TpaHcakums, ypes TenedoHHO obarkgaHe Ha NocovYeHUn
B un. 16.3. TenedoH 33 KOHTaAKT ¢ baHKaTa wmam ¢
nonb/iBaHe Ha NMcMeH GOpPMynAp BbB BCEKM PUHAHCOB
LeHTbp Ha baHKaTa. KAneHTbT geKknapupa, ye e cbrnaceH
baHKaTa ga npveme 3a M3NbJHEHWE BCAKO UCKaHe 3a
pa3cpouBaHe Ha TpaHCAKUMA Ha paBHU MeCeYHN BHOCKMU,
NnocTbNMA0 No TenedoHa OT MLE, KOETO Bb3 OCHOBA Ha
HeaBYCMMUC/IEHN obcToATENCTBA € MAEHTUDMUMPAHO OT
baHKaTa KaTo Auue, npegcrasnasawo KnuveHTta. Bobe
BPb3Ka C FOPHOTO U C Or/ieq, A0Ka3BaHE Ha NOCTbNUJIOTO
UCKaHe, KAMeHTbT AeKknapupa, ve e cbrnaceH baHkata ga
M3BBPWM ayamosanuc Ha TenedoHHMA pPasrosop,
cbrnacHo uyn. 18.1 ot HactoawuTte O6wwm ycnosusa. B
cnydat  4ye  Kaptoabp)KaTenar  Bb3pa3vM  cpelty

M3BBbPLLUEHO pa3CcpoYBaHe B CPOKA, NOocoYeH B Ua. 11.1 u
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ce ycTaHOBM No 6e3cnopeH HayMH, Ye NOCTbNUAOTO Mo
TenedoH MCKaHe He e HanpaBeHOo OT KapToabp:katens,
baHKkaTa wWwe cTOopHUpa wu3BbpLIEHaTa onepaumsa no
pa3cpoyBaHe W LWe HAYUCAUM  KATo 3adb/keHue
HernoraceHua OCTaTbK OT TpaHCaKLUMATa OTHOBO B MbJieH
pasmep.

5.24. Moctbnuno no pepga Ha 4n. 5.23. uckaHe 3a
pa3scpouBaHe Ha TpaHcaKkuma ce n3nbaHABa oT baHKaTa B
CPOK A0 5 paboTHM AHKM OT NOCTbNBAHETO MY, B CayYal
ye ca Hanuue cnegHute ycnosua: 1) TpaHcakumaTa e ¢
MMWHUMaNHa crtoiHoct 100 nB.; 2) KbM MOMEHTa Ha
nogasaHe Ha UCKAHEeTO He Ca Ha/InLe HeNnoraceHu B CPOK
N3UCKYEeMM 3aabKeHna no Jlorosopa; 3) KbM MOMEHTa
Ha noAaBaHe Ha MCKAHETO He e Haauue 610KupaHe no
yn. 12.1 ot HacToAwmTe O6LWM ycnoBUA.

5.25. PaBHUTe meceyHM BHOCKM Ce Hauucnasat
eXXemeceyHo, CYMTAHO OT gaTaTa Ha M3NbJAHEHME Ha
onepaumaTa, CbrnacHo Y. 5.24. no-rope. M3B8bplIeHOTO
pa3cpoyBaHe Ha TpaHCaKuMA, KAKTO U  Ob/IXKMMUTE
MEeCEeYHM BHOCKM, Ce 0Tpa3ABaT B CboTBETHUTE MeceyHu
M3BEYEHUA.

5.26. B cnyyalh 4ye p[o pgatata Ha M3MNbJAHEHME Ha
NOCTbMNWIO MCKAHE 3a pas3cpoyBaHe Ha onpeaeseHa
TpaHcakuua baHKkaTa e usgana Mece4yHOTO M3BJsIeYEHUE
CbrnacHo 4a. 8.1, B KoeTo Tasu TpaHCaKumMA e oTpaseHa
no 6anaHca Ha KaprtaTa, To KapToabpKaTenar Abaxu
3annalwaHe Ha nocoyeHata B8 MeceyHOTO mM3BAeveHUe
MuHUManHa meceyHa BHOCKA, He3aBUCMMO  OT
HanNpaBeHOTO UCKaHe 3a pa3cpoyBaHe Ha TpaHcakumA. B
CNy4Yall Ye [0 [ATaTa HA U3NbJAHEHME Ha NOCTbNUAOTO
MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKUMA e M3BBPLUEHO
YACTUYHO nMoracABaHe Ha 334b/XKeHMATa Nno Tasu
TpaHcakuma (B CbOTBETCTBME C A0OrOBOPEHUA pes 3a
noracABaHe no 4n. 9.4.), baHKaTa uWe W3BbPLIM
pa3cpoyBaHe Ha HENoOraceHMA OCTaTbK OT TpaHcakuuATa.
5.27 (U3m., B cuna ot 02.08.2021 r.) Mpunoxmmnte
JAUMUTU 1M TaKCK 3a onepaumu 3a ycayrata ,AurntanHa
30Ha 3a eKcnpecHo 6aHKupaHe” ca MnocoYeHu B
MpunoxeHue 1, npeacTaBAABaLWO HepasgesHa YyacT oT
HacToawmTe Obwm ycnosBus. baHKaTa Mma npasBo Aa rm
NPOMeHA Mo peda 3a M3aMeHeHue Ha Obwute ycnoBus
CbrnacHo un. 21.

6. TPAHCAKLU MU BbB BAJTYTA, PA3JZIUMHA OT JIEBA

6.1. TpaHcakumute ¢ KapTtaTta, KOUTO Ce M3BLPLUBAT B
yyxbuHa, cneagsa ga 6baaT cbobpaseHn ¢ npasuaata u
M3UCKBAHMATA HAa KOMMETEHTHUTE MEeCTHU (UHAHCOBM
opraHu.



6.2. (U3m., B cnna ot 02.04.2021 r.) Mpwu TpaHcakuum ¢
KapTaTa B uyKAecTpaHHa BanyTa, CymaTa Ha HapegeHaTa
TpaHcaKuuA ce npeBanyTMpa B JieBa OT CbOTBETHATa
BanyTa, KaTo NpW NPeBaNyTUPAHETO Ce Npuaara KapTos
obmeHeH Kypc Ha baHKaTa KbM faTaTa Ha M3BbpLUBaAHE
Ha TpaHcakuuaTa, KOUTO ce onpegens Ha 6a3a Ha
pedepeHTHMA obMeHEeH KypC Ha CbOTBETHaTa KapToBa
opraHusauma. MHpopmaums 3a NPpUAOKMMUTE OOMEHHMN
KYpcoBe € HanMyHa Ha WHTepHeT CcTpaHMuata Ha
baHKaTa, nocoyeHa B yn. 16.3 no-goay.

6.3. (M3m., B cuna ot 02.02.2021 r.) BcuKM npomeHu Ha

NPUNOXUMUTE  OBMEHHM KypcoBe ce npunarar
He3abaBHO cnes  BAM3aHETO MM B cuna, b6es
KapToabpatenatT wau  KaveHTsT ga 6baar

npeasapuTeNIHO U3PUYHO YBEAOMABAHM 33 NPOMAHaTAa.
6.4. (M3m., B cnna ot 02.08.2021 r.) B cbOTBETCTBME C Y.
3a ot PernameHt (EC) 2019/518 Ha EBponeiickua
napnameHT n Ha CbBeta ot 19 mapt 2019 r. 3a
924/2009 no
OTHOLLEHME Ha onpeaeNeHn TaKCK 3a Npe3rpaHuYyHuTe

nameHeHne Ha Pernament (EC) Ne

nnawaHma B Cblo3a M TaKCcuTe 3a NpeBasyTUpaHe
baHKaTa npeanpuvema cnegHuUTe AEeNCTBUA:

6.4.1. Ha wuHTepHeT caiTa Ha baHkata Ha agpec -
www.postbank.bg, moxe ga ce nonyun nHpopmauyma 3a
obwaTta cyma Ha TaKcuTe 3a MNpeBasyTUpaHe npu
onepaunn ¢ KapTaTta, npeacraBeHM KaTo MNPOLLEHTHA
HaabaBKa cnpsmo nocnegHWs HanuveH pedepeHTeH
obmeHeH Kypc Ha eBpoTo, NybnKyBaH oT EBponelickaTta
LueHTpanHa b6aHka (ELLB).

6.4.2. 3a
KapTtogbpkatens, baHkata my wm3npawa enekTpPoHHO

BCAKA NAaTeXHa KapTa, wW3dadeHa Ha

cbobuieHmne ¢ nHoopmaumAta no 6.4.1 cnep Kato
NONY4YM OT HEro NNATEXKHO HapeXaaHe 3a TerjeHe Ha
napu B bpol Ha TepmuHanHO ycTpoictBo ATM mam 3a
nnawaHe Ha MACTOTO 3a npogaxba, Koeto e
OEHOMUHMPAHO B HAKOA OT NapuyHUTe eanHuum Ha EC,

pa3sinyHa OT napuyHaTta egmHULA Ha KapTtaTa, KakTo u

BeAHBX BCEKM Mecel, B KOMTO noayym ot
KapToabprkaTtens nAaTeXXHo HapexaaHe
AEHOMWHMPAHO B  CbllaTa MapuyHa  eauHUUa.
CbobuweHmaTa ce wum3npawar B npodmna Ha

KapToabp:kaTtens 3a ycnyrata ,MHTepHeT 6aHKupaHe”
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(,e-Postbank”), B T.. 3a 6asosata

dyHKUMOHanHocT Ha MHTepHeT 6aHKMpaHeTo.
7. KPEQUTEH TUMUT

7.1. Mpwn cknoyBaHe Ha [Jorosopa, baHkaTa onpepensa
KpeantHna numnt no Kaptata. baHKaTa yBegomsaBa

npodun

Kaptogbpatena n KnmeHta 3a TaKa onpeaeneHuA
KpeauteH naMmuT npun npegasaHeTo Ha KapTaTta no pega
Ha 4n.2.3. n nocpeacrsom MeceyHnTe u3BAEYEHUA.
KpegutHuar npeacrasnaBa pasmepuT
Kpeauta, npeaoctaBeH 3a nonasBaHe oOT baHKaTa,
nocpeacTBOM M3BbpPLUBAHE Ha TpaHcakumu ¢ KapraTa,
nocoyeHu B yn. 5.1.

TNMUT Ha

7.2. PasnonaraemunAat KpeauteH AMMUT, B paMKUTe Ha

Aa
TpaHcaKkuMK, e paBeH Ha onpegeneHua oT baHKaTa

KOMTO  KapToabprKaTenar  Moxe M3BbpPLLIBA
KpeguteH numut no Kaprtata, HamaneH c: (i) O6bwma
pasmep Ha TEeKyWMTe 3a4b/IKEHMA KbM MOMEHTA Ha
u3BbpwBaHe Ha TpaHcakumata. O6wmA pasmep Ha
TEeKyLMTe 3a4b/IKEeHNA NpeaCTaB/iABa CyMaTa Ha BCUYKMK
HAaYMCNEHWN CbFAcHO HactoAwmTe O6wM ycnosuA, HO
HenoraceHu 3aab/iKeHMA Ha Kpepgutononydatena no
Jorosopa u ce popmmpa oT cbopa Ha BcsAKa TpaHcakuma
c Kaprata, u3nbnHeHa ot baHkaTa, (C M3KAlOYeHue Ha
TpaHcakuumuTe no ya. 5.11.), natoc CTOMHOCTTa Ha BCAKa
HauncneHa oT baHKaTta (nagexupana) meceyHa BHOCKA
3a TpaHcakumMm no u4n. 5.11.,KaKTO M B CAy4al Ha
5.21.,

CTOMHOCTTa Ha BCUYKMU NNXBU, TAKCU U OPYyrn pasxoau,

pascpoyBaHe Ha TpaHcakuuAa Mo un. natoc
HaYMCNEHN CbrlacHo HactoAwmte O6wM ycnoswus,
HaMaNeHn C BCUYKM NOCTLNUAM NOracUTENHM NNALLAHKUA
W opyrn KpeguTtHU npesoaun no Kaprata; (ii) cymarta Ha
BCMYKM HENageXupanum paBHM MeCeYHW BHOCKWU (npu
M3BBPLUEHM MOKYMNKU HA pPaBHU MeCeYHW BHOCKU WU
pa3cpoyBaHe Ha TpaHcakumu no 4. 5.21.).

7.3. Mpu NoKynKn ¢ KapTaTta Ha paBHU MeCeYHU BHOCKMU
cbrnacHo 4yn. 5.11 no-rope, c6OpBT OT BCUUKM MECEYHM
BHOCKM He TpaAbBa [Aa HaAXBbPAA pasnosaraemus
KpeanteH nMmuT, onpegeneH cbrnacHo Yn. 7.2 no-rope,
KbM MOMEHTA Ha NocTbneaHe B baHKaTa Ha MnaTeXHoTo
HapeX4aHe 3a NOKyMNKa Ha paBHM MeCeYHN BHOCKM.

7.4. T1pn NOKYMKM HA paBHM MeCcevYHM BHOCKU KaKTO 1 Npu
pa3cpoyBaHe Ha TpaHcakuum no ya. 5.21., nagexvT Ha
MEeCeYHUTE BHOCKM HACTbMNBA HAa CbOTBETHOTO YMCNO OT

mecela, Ha KOeTo € Wu3BbpweHa MNOoKynkata “U €



HayucaeHa NbpBaTa MeceyHa BHOCKA MU € U3BbPLUEHO
pascpoyBaHe Ha TpaHcaKkuma no un. 5.21., a ako meceubT
HAMa TaKOBa YMC/0 — Ha NOC/IeAHMA AeH OT Mecela.

7.5. baHKaTa Mma npaBo [Ja W3BbPLWBA e€XKerogHo
npepasrnexaaHe $OUHAHCOBOTO
KnneHta u pa npepnoXu npomaHa Ha KpeauTtHua

Ha CbCTOAHWE Ha
JIMMUT, B3EMaANKN Npeasuag AencTButTenHnTe GUHaAHCOBM
Bb3MOXHOCTU Ha KnuneHTa, KpeautocnocobHocTTa My,
Cna3BaHeTO Ha HactoAwmTe YcnoBua oT KnmeHta u
KpegutononyyaTensa, Kakto M obLLO puCKa, KOMTO ce
noema. Bcaka npegnoxxeHme 3a NpoOMAHA NO HACTOALLMA
yneH ce onosecTtABa Ha KnmeHTa n Kaptogbpkatens
ype3 MeceyHuTe usBnedeHna u/mam Ha e-mail agpec,
cbriacHo 4n. 16.1 ot Hactoswmte O6WM ycnosusA. 3a
BCAKA NpPOMAHA Ha KpeAuTHMA AMMUT ce NoAMNUCBa
aHeKc Kbm [orosopa.

7.6. HagsuweHue Ha KpeguTHMA AMMUT e Hanuue, B
cnyyan ye O6WMA pasmep Ha TEKYLUTE 3ab/KEHUs,
onpeaeneH CbrnacHo 4n. 7.2., Bb3nese B MNO-roiam
pasmep OT pa3mepa Ha OTNycHatTMA oT baHkarta
KpeauteH ammut. HageuweHmneto Ha KpeantHma ammur
Ceé CcYMTa 3a HapyweHue Ha [orosopa M HacToAwMTE
O6bwm ycnosua. B Te3n cnydyam KnMeHTbT Ab/KKM HA
baHKaTa obe3uweTeHne 3a HaABULLEH KPeaUTEH IUMUT B
pasmep, nocoyeH B punnoxxeHne N2 1 Kbm HacToAWMTE
Ycnosus, BCEKM NbT KOraTo KbM AaTaTa Ha M3gaBaHe Ha
CbOTBETHOTO MeceyHO U3BNAEYEHME €  Hanuue
HaZBuULEHME Ha KpeAUTHMA AMMUT.

7.7. 3a nepnoga, npe3 Koito cbopbT Ha Obwms pasmep
Ha TEeKyWMuTe 3agb/KEeHMA M CymMaTa Ha BCUYKM
HenageXxumpaamnm paBHU MeCeYHM BHOCKM e No-roiam ot
pasmepa Ha OTnycHaTuA oT baHkata KpeguteH nnmur,
KapToabpKaTtenaTt He moXKe A2 U3BbpLuBa TpaHCcaKLmMmM €

KapTaTa.

8. MECEYHU U3B/IEYEHUA
8.1.
n3BNeYeHMe, KOeTo OTpas3fABa BCUMYKM TpaHCcakuum ¢

ApyM
M3BbpLUEHU npes

baHKkata um3pmaBa BcekM mecey MeceyHo

KapTaTta, KakKTO W BCUYKM onepauMmn Ha

KapToabp:kaTens, CbOTBETHMSA
Mece4eH oTYeTeH Nepmnoa, NOCoYEH B U3BNEYEHNETO, NO-
(a) BcuukM TpaHcakuumm,

n3nosssaHa KapTtaTa, nsanbaHeHu oT baHKaTa B pamkuTte

cneynanHo: 3a KOUTO €

Ha CbOTBETHMA MeceyeH oTyeTeH nepuod; (6) BCUUKMK
MECeYHM BHOCKM (NpU MNOKYMKM Ha PaBHU MECEYHMU
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BHOCKM W/MAWM pascpoyBaHe Ha TpaHCaKuuM nNo 4.
5.21.), YMTO Nage)k e HacTbNWUA npe3 MNocovyeHus B
N3BNEYEHNETO OTYETEH MeceyeH nepuos; (B) BCUYKM
JIMXBW,

TAaKCWU, W APYyrM pasxoaM W 3aOb/XKeHus,

n3bpoeHn B MMpunoxkeHne No 1 Kbm HacToAwMTe
YcnoBua, HauncieHn oT baHKaTa; (r) BCUYKKM KpeauTHU
npesoaun no 6anaHca Ha KaprtaTta, B TOBa YMCNO, HO He
CamMo — NOCTbMWUAN MOrAacUTENHM NAALLAHWUA, OTCTBIMKM,
06ABeHM OT baHKaTa UK OT TbProBUM, MPU Pa3cpoyBaHe
Ha TpaHcakumuum no un. 5.21. n gp.; (4) 4atute, Ha KOUTO
nocoyeHuTe B 6. a) TpaHCcaKUMK ca HapeaeHU U aaTute,
Ha KOMTO Ca M3NbAHEeHU oT baHKaTa (Banbop), KaKTo M
[aTUTEe, Ha KOMUTO MECeYHUTE BHOCKM no 6. 6) u
pa3xoaute no 6. B) ca HAYUCNEHU KATO 3a4b/IKEHUSA MO
[oroBopa; (e) Abmknuma cyma 3a npeaxonHua nepuos
(n3uncneHa kbm [atata Ha M3BAEYEHUE 3@ NPEAXOAHMUA
oTyeTeH meceyeH nepuog); (*k) ObWoO 3aabAXKeHUA 3a
nepuoga (M3unmcneHn Kbm [atata Ha M3B/iedYeHWe 3a
TEKYLMA OTYETEH MeceyeH nepuoa); (3) 0bwo AbaKuma
cyma (M3umcneHa kbm [laTaTa Ha WU3B/eYyeHMe 3a
TEKyLWMA oT4eTeH meceveH nepuoa); (M) MmHMmanHata
MeceyHa BHOCKa, KaKTo TA e onpegeneHa B ua. 9.1.; (1)
[aTta 33 m3abnkasaHe (KpaeH cpoK 3a nnawaHe) Ha
MwuHMManHaTa mecevyHa BHOCKa;

8.2. MeceuyHUTe U3BNeYvYeHMAa ce n3npawat 4o KameHta u
KapToabprkaTena no enekTpoHHa nouwa. KAaneHTbT uma
Bb3MOKHOCT a3 nocoun obwwo o net e-mail agpeca, go
KoUTo ga 6baat msnpawaHm MeceyHUTe MU3BAEYEHMUS.
Mpn N3pUYHO NUCMEHO NCKaHe Ha KnneHta, MeceyHuTe
aa
pasnonoxeHune Ha KnmveHTa 1 Ha KapToabprkaTena u Ha

u3BjeyeHma  moraTt ce npepgocTtaBAT  Ha
XapTueH HocuTen, B oduc Ha baHKaTa.

8.3. baHkaTa mn3roTtea 0606weHo MeceyHo u3BneyeHue,
KOEeTO CbAbprKa MHPOopMaLMA 32 BCUYKKM KapTu, 32 KOUTO
MMa CKaoyeH cboTteBeTeH [orosop mexay KnveHrta u
BaHkata. 0O606LieHUTEe MeceyHu

n3BnevyeHna ce

usnpawar Ha
CbrnacHo un. 8.2. no-rope.
8.4. Mpn oTNpPaBeHO W3PUYHO MUCMEHO MWCKaHe OT

KnveHta wnu Kaptogbvprkatena, baHKata wu3npawa

nnn npeanoctaBsAT pa3nonoxeHune

MOBTOPHO MO €/IeKTPOHHA MOoWa MAM NPeaocTaBA Ha
pa3nonoxeHue B oduc Ha baHkaTa aybnukaTt Ha egHO
WUnAKn noseye nsgageHn MeceyHun nssnevyeHums.



8.5. TpaHcakuumTe, KOUTO Ca HapegeHu, HO He ca
NOCTbNW/IN, Pecn. U3MbJ/IHEHM OT baHKaTa B paMKUTE Ha
CbOTBETHMA OTYETEH MeceyeH nepuos, ce Noco4ysaTt B
nocneagawm MeceyHn n3BneYeHUs, CbobpasHoO TeXHUA
BaNbop.

8.6. baHKaTa no cBOA NpeueHKa MOXe 4a BKAO4YBa U
apyra nHdopmauma B MeceyHoOTO M3BAEYEeHNE UM Aa
npuaara KbmM CbUWOTO PeKJaMHU CcbobuleHua U
yBEeAOM/IEHMA 33 MPOMOLMKU, YCAYTM U MPOAYKTM Ha
baHkaTta M Ha TbproBckM 06EKTU, KOMUTO npuemat
nnawaHua ¢ Kaptata U ¢ KouTo baHKaTa Mma CKAOYEH
OO0roBop 3a MNpuemaHe Ha NNAWAHMA C NAATEXHMU
MHCTPYMEHTMU.

8.7. 3a usgasaHe Ha Ayb6.MKaT Ha nsnparteHo MeceyHo
n3sneyeHme (He3aBUCUMO Aann AyO6AMKaATBLT ce u3npalla
Mo efNeKTPOHHa NoWwa WAKM Cce nNpepocTaBa  Ha
pa3nonoxeHue B odpuc Ha BaHKaTa), KAMEeHTbT AbaxKu
Takca cbrnacHo [lpunoxkeHne N2 1 Kbm HacToAwwMTe
O6uwu ycnosus. 3a nsnpaliaHe Ha MeceyHo U3BneYEHNE
NO eNIeKTPOHHA NOLLA He Ce Ab/IKM TaKca.

8.8. B cnyyait ye cnen nocnegHUs MeCceYeH OT4YeTeH
nepuog, 3a KoiTo baHkaTa e u3gana M umsnpatuia
MeceuHo wn3BneyeHue, ¢ Kaptata He ca M3BbPLUIBAHU
TpaHCaKUMM, He Ca HAYMCAABAHM MECEYHM BHOCKM,
JINXBU, TAKCU UAKN OPYTUA PA3XO4M Cbl/TACHO HacToAWMTE
Ycnosua, Kakto M ako KnmeHTbT HAMA HenoraceHu
3a4baXKeHuAa no Jdorosopa, baHKkaTta He M3paBa M He
MeceuHn wu3BnedeHuns. B cayyan

n3npatla Ha

HauMcnABaHe Ha HOBO 3aAb/iKeHWe (Hanpumep
HauMcnaBaHe Ha roAMlWHA Takca 3a obcny)KBaHe Ha
NNaTeXKeH UHCTPYMEHT MAN 3a4b/IKeHne BbB BPb3Ka C
n3BbpleHa HoBa TpaHcakuusa nocpeactsom KapTtaTa)
cnef Kpas Ha CbOTBETHWA OTYeTeH meceyeH nepuog, B
pPaMKKTEe Ha KOMTO 3a4b/IXKEHNETO € HauncneHo, baHkaTa
Bb306HOBABA

n30aBaHETO n Ha

MeceyHuTe n3BneveHus.
9. NOTACABAHE HA 3AAb/TKEHUATA

n3npawlaHeTo

9.1. KAMeHTbT MOXKe Aa M3nnaTu 3a4b/IKEHMATA CM No
Jorosopa, Bb3HUKHAAW Npu M3MN0s3BaHETO Ha KapTaTa,
B CpOoK Ao [aTaTa 3a m3abaxkaaHe (KpaeH cpok 3a
nnawaHe), NocoyeHa B NOCNEAHOTO W343AEHO OT
BbaHkaTa MeceuyHo u3BneyeHue: (a) usyano unm (6) Ha
yacTu. B nocnegHua cnayyal ycBoeHaTa, HO HenoraceHa

yacT oT KpeantHua ammut (O6wma pasmep Ha TekywmTe
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3a4b/XKEHUA, onpeaeneH CbriacHo 4a. 7.2. no-rope)
0CTaBa AbAXKMMA M Ce 0/IMXBABA NO peaa M YC/I0BUATA HA
un. 10 no-gony. B chyvyante no npeaxogHOTO nspeyeHue
KaneHTobT TpAbGBa Aa U3nnatn Ha-manko MmHUManHara
MeCeYHa BHOCKA, KaKTO U BCUYKM 3a4bJIKEHMA, 33 KOUTO
e B 3abaBa, M BCAKA Cyma, C KOATO € MnpeBuLleH
pasnonaraemmsa Hal-KbCHO 40

KpeauteH nuvmwur,

cboTBeTHaTa [JlaTa Ha wm3gb/KaBaHe, MOCOYEHA B

MeceyHoTO M3BAEYeHMe. MuHMManHaTa MmeceyHa
BHOCKa Ce€ WM34YMUCAABA KATO MPOULEHT OT YCBOEHMA, HO
HenoraceH KpeauTeH /MMWT KbM [fAeHA, B KOMWTO
NPUKAOYBA CbOTBETHMA MECEYEH OTYETEH Mepuog U e
onpepeneHa B lpunoxeHme N2 1 Kbm HacToAWMTE
YcnoBusA, KaTo KOHKPETHMAT 11 pa3mMep 3a BCEKM meceYyeH
OTYETEH Nepunog ce nocoysa B Mece4yHOTO N3BIEYEHMUE.
9.2. Npwu noracasaHe nsyAano Ha O6LWo AbAKMMATA cyma
[0 cboTBeTHaTa [laTa Ha M3AabAXKaBaHe, MOCOYEHA BbB
BCAKO Mece4yHo u3BneyeHne, baHKaTa He Hauucaaga u
ocBoboXKgaBa KaneHTa oT 3annaliaHe Ha AbAKUMaTa
NINXBA BbpXY cAeaHuTe 3aabaxkeHua: (a) TpaHcakumm no
yn. 5.1.1 nun. 5.1.2,; (6) Taken, Haumcnewmn no 1. 1.4., T.
1.5. n 1. 1.8. o1 lMpunoxkeHmne No 1 Kbm HacrtoAlwmUTe
Ycnosus; (B) HAUMCNEHM MECEYHWU BHOCKM NMPU MOKYMKK
Ha pPaBHM MeECEeYHW BHOCKM WU/MAKM pa3cpoyBaHe Ha
TpaHcakumm no un. 5.21.; (r) HauncneHn 3agbAXKEHUA NO
yn. 10.3.

9.3. B cnyyaii ye KapTtoabprKaTenaT He noracu UsLsano Ao
[atata Ha wu3gbaKaBaHe OOWO Ab/KMMaTa Cyma,
nocoyeHa B CbOTBETHOTO MeceyHo U3BAEYEHMUE,
(noracsBaHe Ha uvacTtu), Kaptoabp:kaTenat Ab/KW Ha
baHKaTa NMxBa BbPXY MbAHMA pPasMep Ha BCUYKMK
3a4b/XKeHUA no [loroBopa, KOATO Ce HAYNCNABA CYMTAHO
OT AaTuTe U MpU yCcaoBMATaA, nocoveHn B un. 10 ot
HacTosawmuTe 06wy ycnosuma. MepmnoabT OT CbOTBETHATA
yAdata Ha TpaHcakumsa“ B

MeceyHOTO U3BseyeHne 0o [aTtata Ha U3abAXKaBaHe ce

AaTa, MOCOYeHa KaTo
Hapwuya ,,[paTnceH nepuon”.

9.4. Cymute, Komto KAneHTbT wu3nnawa, noracAsaT
3a4b/IXKEHUATA, NocoYeHn B MeceyHoTO M3BNEeYEHUE, B
cnegHusa pea: (1) HaTpynaHuTe 3a nepuoaa nuxeu; (2)
BCUYKM TaKcM W apyrn pasxoau; (3) nokrynku; (4)
MECEYHN BHOCKM (NPW MNOKYMKM Ha PaBHM MeCeYHMU
BHOCKM W/MAM pascpoyBaHe Ha TpaHcakumMm Mo un.

5.21.); (5) TerneHe Ha napu B 6poii M npeBoan upes



ePay.bg/B-Pay Kbm apyra nnatexHa cmeTKa u/vnum gpyr
nnateXeH WHCTPymeHT. BbB BcsAKa egHa oOT Te3u
KaTeropuu, 3agb/KeHusTa, Kouto ca (A) dopmupaHm
npu m3nonssaHe Ha KapTaTa npu obaseHn oT baHKaTa
npedepeHunantmn ycnosma u (b) ¢ no-paHHa gata, ce
noracABaT MbpBU.

9.5. (U3m., B cuna ot 11.05.2020 r.) KAmMeHTHT nsnnaula
33b/I)KEHUATA MO KOMTO U Aa e OT caeaHuTe crocobu:
(a) B bpoit Ha Kaca B oduc Ha baHkata wmanM 4ypes
M3non3BaHe Ha  TEPMWMHA/NIHO  YCTPOMCTBO  3a
camoobcnyKBaHe, 0603HayYeHo ¢ 1oroto Ha baHKkaTa; (6)
6e3KkacoBo, Ype3 HaHKOB NPeBog NO CMETKA, NOCOYEHa
BbB BCAKO MeceyHo M3B/IeYEHUE UM YPE3 YAPbKKa OT
pasnnawarenHa cmeTtka Ha KnveHta npu bBaHKaTa
(amMpekTeH oebut); (B) nocpeacTsom ANPEKTEH AebUT OT
cMeTKa Ha KnmeHTta B BbaHKaTa, 3a KOeTo ce noanucea
M3PUYHO MUCMEHO Cbriacue no obpaseu; (r) no apyr/u
HauyMH/M yKasaH/u BbB BCAKO MeceuyHo ussneyeHue. B
cnayda 4ye KnmeHTbT BHece/npesede NO yKasaHuTe
HauMHU cyma/cymn, KoaTo/KouTo Haasuwasa/T O6uwio
Ob/IKMMATA CyMa 3a TEKYLMA MeceYeH OTYETEH nepumoa,
HaZBHECEHUTe CyMW Ce M3NON3BaT 3a NoracABaHe Ha
nocneapaliy 3agbnxeHua Ha KnueHTa no [orosopa,
KaTo BbpPXy Te3n cymu baHKata He HauucnsBa NMXBa
CblNacHO CBOS /INXBEH OIONIETUH.

9.6. MpK NOKynKa Ha pPaBHU MeCeYHU BHOCKU wn/mnu
pa3scpouBaHe Ha TpaHcakumm no un. 5.21., KameHTsbT Mma
NnpaBoTO Aa Moracu NpPeAcpoYHO LAnaTa CTOMHOCT Ha
MOKyMKaTa Ha paBHW MeCeYHM BHOCKU. B TOo3M cnyyait
KANEeHTBLT He Ab/IXKM TaKca 3a NpeACcpOYHO MoracsBaHe,
KaKTO W JNIMXBU, TaKCU WAM OPYrM Pasxoam Bbpxy
NpeacpPOYHO NOraceHUTE 3a4b/KEHUS.

9.7. Mpun HennawaHe Ha 3agbaKutenHata MuUHMManHa
BHOCKa Ha Naje), NoCoYeHW B CbOTBETHOTO MeceyHo
n3BNEYEHME, KAMEHTBT  ObaXKM Ha baHKaTa
obesweTeHne 3a 3abaBa, nocoyeHo B MpunoxeHne Ne 1
KbM HacToswmTe O6LWM YyCNOBUA, BbPXY LENNSA YCBOEH,
Ho HenoraceH KpeguteH numut (Obwata AbAKMMA
Cyma, KoATo ce noco4yBa OT baHKata B M3gaBaHuUTe
MeceyHn n3BneyveHuns).

9.8. C nognuceaHe Ha [orosopa, KnueHTvT CeE
3a4b/I’KaBa B CPOK A0 AaTaTa Ha M34aBaHe MbpBOTO
MeceuHo uM3BnevyeHMe no KapTtata Aa npeaoctaBu Ha
baHKaTa HeobxoAMMOTO MUCMEHO

Cbrnacue 34
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M3BbpLIBAHE Ha AUpPEKTeH AebuT, cbrnacHo un. 9.5., 6.
() no-rope.
10. Bb3HATPAXXOEHUA. INXBA

10.1. 3a npenoCTaBAHETO HA KpeauTa W 3a gpyrute
yCayrn, CBbp3aHM € nonssaHe Ha Kaprtata, KOUTo ce
npenocTaBaT oT baHkaTa, KnneHTsT 3annawa Ha baHkaTa
Bb3HArpa*KAeHuA, BKAKOYUTENHO, HO HEe CaMO, JINXBW,
nocoyeHn B [lpunoxeHne Ne 1 Kbm HacToAwmUTe
Ycnosua. BCuMUKM  ABMKUMMKU  Bb3HaArpakKaeHua no
[0roBopa ce HauymcaasaT U A00aBAT KaTo 3a4b/IKEHUA
no KpeautHUA AUMUT Ha KapTaTa npe3 CbOTBETHMUA
MeceyeH OTYeTeH nepuog un ce nocovysaT B MeceyHOTO
nssnedeHme. 10.2. JIluxBa ce AbMKWM CYMTAHO OT
CbOTBETHATa Aarta, nocoyeHa Kato ,[arta Ha TpaHcakuma“
B8 MeceyHOTO M3BNeYEeHMEe, BbPXY BCUYKM HAYUCNEHMU
3aabakeHua no KpegntHma nnmnt Ha KaptaTa, KaTo 3a
HAYUCNEHWN 3a0b/KEHNA OT TAaKCU, INXBA CE AbXKM CAMO
3a 3aab/KeHmATa no 1. 1.4, 1. 1.5, 1. 1.8. u 1. 2.2.-2.7.
BKA. OT [punoxkeHne No 1 Kbm HactoAwmTe O6wM
ycnosus.

10.3. baHKaTa M34MCNABA NPUNOKUMATA INXBA BbHPXY
3aab/mKkeHuATa no yn. 10.2. Ha exkegHeBHa 6asa, KaTo
HaTpynaHaTa /IMXBa 33 TEKyLMA OT4eTeH nepuog ce
Hauncnaea M p[obaBA KaTo 3agb/ikeHMe no KapTaTa
BeAHBX MeCeyHO, Ha JartaTa Ha u3jaBaHe Ha
Mece4yHOTO M3B/IeYEeHMe, C U3KAOUEHUE HA INXBATa, 3a
KOATO € MPUIOXEHO NpPaBunoTo no 4n. 9.2. no-rope.
E)XegHeBHaTa IMXBa ce U34McnABa, Kato Obwma pasmep
Ha TEeKyWWUTe 3a4b/KEHMA KbM CbOTBETHATA AaTta ce
YMHOABAT C NPUNOKUMUA TOAULLEH JINXBEH MPOLLEHT,
pasgeneH Ha 360.

10.4. baHKaTa Mma NpaBo Aa MNPOMEHW pasmepa Ha
TaKCUTE W  ApYruTe Bb3HArparkK4eHWA, CBbP3aHU C
NpPeaoCTaBAHETO Ha MAATEXHWU YCAYyrM NOCpeacTBOM
KapTaTa no cMUCbaa Ha 3aKOHA 33 NAATEXHUTE YCAYTU U
NNATEXKHUTE CUCTEMU U OBIKMMU CbINIACHO HACTOALLMTE
YcnoBuA, KakTO M Aa BbBe)XAa HOBM TaKuBa, Npu
YCNoBMATA 3a MNPOMAHA Ha HacrtoAwmTe Ycnoswus,
cbrnacHo un. 21.1.

10.5. MpunoxnmaTta nnxBa, KakTo U BCUYKU OCTaHaNMU
TAKCU, KOUTO He Ca CBbP3aHM C NpPenoCTaBAHETO Ha
NAATEXHWU yCAyrn nocpeacrsom Kaprtata, morat Aa
6bAaT MU3MEHAHM NO B3aMMHO Cbr/1acue Ha CTpaHuUTe No
Jorosopa. No BcAKo Bpeme OT A4eNCTBUETO Ha [lorosopa,
baHKaTa uma npaso Aa NpeanoxKun Ha KnneHTa npomaHa
Ha NPUNOXKMMATA IMXBA M BCUYKM OCTAHAIM TAKCU, KOUTO
He Ca CBbP3aHU C NPeAOCTaBAHETO Ha NIATEXHU YCAYTH,
KaTo B C/y4al Ha HEMOCTUraHe Ha Cbraacue mexay
CTpaHuTe, baHKaTa nma npasaTa no yn. 14.4.



10.6. baHKkaTta N KAMEHTbT M3PUYHO Ce CbraacAsaT, 4ye
NPOMAHATA Ha TaKCMTE W ApYrMTe Bb3HarparkgeHus,
CBbp3aHM C NpPefoCTaBAHETO Ha MJaTeXHW ycayrm
nocpeactsom KapTtaTa no cmucbaa Ha 3akKoHa 3a
NnAaTeXHUTEe YCAyru W NAATEXHUTE CUCTEMM, MO
06EKTUBHU NPUYUHM, KOUTO He 3aBUCAT OT BO/ATA HA
Kpegutopa, BoAM OO0  CbOTBeTHaTa  MNPOMAHA
(yBenuyaBaHe MAn HamanaBaHe) Ha 06LWMA pasxod no
KpeauTta 3a KnmeHrTa.

11. OCNOPBAHE HA TPAHCAKLUUN. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapTogbpKatenat
n KAMeHTBLT ce 3aa4bKaBaT He3abaBHO, HO HE NO-KbCHO
ot 10 aHW cnep y3HaBaHeTO, Aa YBeAOMABAT NMUCMEHO
BaHKaTa 3a ycTaHOBeHa rpelka WAW HepeaoBHOCT B
[aHHUTE, NocoyeHn B MeceyHOTO M3B/ieYeHUe Mo Y.
8.1., B TOBa YMCNO 33 HepaspelleHU WUAM 33 HETOYHO
M3NbAHeHN TpaHcakumu. CTpaHUTe [OroBapsaT, ue
KapToabp:KkaTenaT u KNMeHTHLT y3HaBaT 3a HepaspelleHa
MAN 33 HETOUYHO M3NbAHeHa TpaHCaKumsA, Hall-KbCHO Ha
faTaTa Ha nMoJiydaBaHe Ha CbOTBETHOTO MeceyHo
nssnedyeHue ot Kaptoabprkatensa u/mnm Knmenra (koeto
OT aBeTe 6Obae noJsy4eHo no-paHo). [latata Ha
nosiyyaBaHe ce onpeaensa CbrNacHO MPaBMAOTO Ha Y.
15.1, B KoeTo M3BNeyeHne e otbenssaHa TpaHcaKumATa.
Ako KapToabp:kaTenar u/vam KnMeHTsbT He ca NoayYmnm
MeceyHo 13BaeYeHMe NopPaan HEU3MbHEHWNE HA HAKOE
CBOE 3aAb/KEeHWe No HacToswuTe Ycnosus u/wmam

BaHKaTa He nonyyYu nNUCMEHO YyBeAOMJIeHMe B
NMOCOYEHUA CPOK, Cce cuyuTa, 4Ye TpaHcakuuuTte,
otbensizaHn B CbOTBETHOTO MeceyHo M3B/eyeHue, ca
oa0bpeHu oT Knuenra. Bcsko

yBegoMIeHUe/Bb3pakeHne 3a HepaspelleHa MM 3a
HETOYHO W3NbAHEHA TpaHCakuMaA, NOCTbNMAO Cchep
NMOCOYEHUA CPOK Le Cce CcYuTa 3a HeoCHOBATesHO
3abaBaHe OT cTpaHa Ha KnueHTa/KapToabprkatens u
baHKaTa He e 3agbaXKeHa Aa Kopurmpa TpaHcakuuaTa. B
cnydaute, KoraTo KapTtoabp:kaTtenat u/vnv KaneHTsT
yBegomasa baHKaTta 3a Hanuume Ha HepaspelweHa
TpaHcaKuusA, ocbLLecTBeHa B pe3yaTaT Ha OTKpaZHaT uam
HE3aKOHHO MPUCBOEH MAATEXKEH UHCTPYMEHT U/MAn Ha
HEeroBuTe MepCoOHaNN3UPaAHM CpeacTBa 3a CUTMYPHOCT
n/vuam Ha MOBUNHO YCTPOMCTBO C WHCTaAMpPaHO
npunoxkeHne m-Token Postbank wnan B pesyntat Ha
Apyra TAXHa HenpaBomepHa ynoTtpeba, Tol cneaBa Aa
yBe4OMM KOMMNETEHTHUTE oOpraHM Ha Penybnuka
bbarapua u ga NnpenocTtaBu AoOKasaTencTsa Ha baHkaTta
33 TOBAa W [a BKIYM [AETAWAHO OMNUCaHMe Ha
KOHKPETHUA Cay4ail BbB Bb3parkeHWeTo cu Ao baHkarta.
C npvemaHeTo Ha Hactoawwute O6wM ycnosus,
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KaptogbpKatenar n KnneHTbT NOTBbpXKAaBaT, 4ye e
HAafACHO, 4Ye aKO TaKMBa [JOKasaTencTtsa He 6ObaaT
npepocrtaBeHn, baHkaTa moxke ga cyete TO3M aKT, B
CbBKYMHOCT C Apyrn cxoaHu obcroATencrsa, Kato
WHAMKALKUA 32 HAZIMYMETO HA OCHOBATENHO CbMHEHME 33
M3MaMa, U Ha CBOWM pes A3 YBeAOMM KOMMNETEHTHUTE
opraHn B Penybnuka bwvarapya M pga oTKaxe
Bb3CTaHOBABAHE HA CTOMHOCTTAa HA HepaspelleHaTa
TpaHcakuua no pega Ha ya. 79, an. 1, usp. 1 ot 3MVYIIC.
KapTogbpkatenart u/mnv KnueHTsT cnespBa fa NpUioxku
KbM CBOETO MWUCMEHO Bb3parkKeHne W [OCTaTbyHO
[0Ka3aTencTsa, Ye ocrnopeHaTta naaTeXkHa onepauma He
e paspellaBaHa OT OMPaBOMOLLEH npeacTaBUTen Ha
KnneHTa, KakTo M 4e HepaspelweHaTa naaTexHa
onepaums He e U3BbpPLUEHA B pe3ynTaT OT HEU3MbJHEeHWe
Ha HAKOe OT HeroBuTe 3aA4b/KeHUs no Te3n O06wm
YC/I0BUA M CbOTBETHWUA A0r0BOP 3a KpeauTHa KapTa.
11.2. Bb3 OCHOBa Ha nMOMbAHEH W nogageH oT
KapToabp:kaTtens u/unn KnueHta B oduc Ha baHkaTa
dopmynap 3a peknamauma (Bb3paxKeHWe) Uan Ha Apyro
nucmeHo ysegomneHve oT Kaptogbp:katena u/waum
KnneHta, nonyyeHn B cpoka no uyna. 11.1., baHkaTta
WHMUMMPA CBIIAaCcHO CBOATA BbTpellHa npoueaypa u
CblNACcHO YCTAHOBEHWTE TnpaBuia OT CbOTBETHATa
MeXKAyHapoAHa KapToBa OpraHM3auma, AencTeuA 3a
paspelwaBaHe Ha caydYamTe Ha ocrnopeHn TpaHcaKuuw,
(BRNOUNTENHO AEWCTBMA CNPSAMO  AOCTaBYMKa Ha
nAaTeXXHW  ycayru, ob6CnyKBal, nonyyatena Ha
cpeacTBaTta No M3BbpLleHaTa TpaHcakuma, B cayyauTe, B
KouTto [lnaTeXHOTO Hape)aaHe € NOoCTbMUAOo u4pes
nosy4YaTens Ha NpPeBoga U HEeroBUA AOCTABYMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) B cnyyait ye no
npeueHka Ha baHkaTa KapToabpxatenatr u/wau
KNneHTbT e npefoctasun AOCTAaTbYyHO [0Ka3aTencTBa,
ye e HaAuue HepaspelleHa NaaTeXHa onepaumsa, KOATO
He e pe3ynTaT OT Hem3Mb/HEHWE Ha KoeTo U aa e oT
HeroBute 3aab/KeHMA no Te3n O6wM ycnosua U
CbOTBETHUA AOroBOP 33 KpeAuTHA KapTa, M aKko Tasu
HepaspelleHa njaTeXHa onepauua He e pesynTtat oT
M3mama oT cTpaHa Ha Kaptoabprkatensa, KnneHta maum

Heros OnNpaBOMOLLEH npeacrasuTen, BaHkaTa
Bb3CTaHOBABA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTe)kHa onepauMa WU, Korato e

Heobxo4MMO, Bb3CTaHOBABA CMeETKaTa, OT KOATO e
M3BbpLIEHA OMNepaunsaTa, B CbCTOAHUETO, B KOETO Ta 6M
ce Hamupana npeamn U3NbJAHEHUETO HA Hepa3pelleHaTa
naaTeXHa onepauuna. Bb3cTaHOBABaHETO Ce M3BbPLUBA
He NO-KbCHO OT Kpana Ha cneaBawms paboteH AeH, cnes
KaTo baHKata e noayuuna  Bb3parkeHne  OT
KapToabp:aTens wn/unnm KnuveHta 3a HepaspelueHaTa



nnaTe)Ha onepauua, ocBeH Korato baHKaTa wma
OCHOBaTe/IHW CbMHEHMA 33 U3Mama W yBeaOMM
CbOTBETHUTE  KOMMNETEeHTHM  OpraHM 33  TOBa.
Bb3cTaHOBABAHETO Ce M3BbPLLUBA C BaNbOp, KOMTO e He
No-KbCHO OT AaTaTa, Ha KOATO CmeTKaTa e 6wuna
33b/I)KEeHA CbC CymaTa Ha HepaspelleHaTa njaTexHa
onepaums.

11.4. BbB BCMYKM OCTAHANM CAy4aM Ha NogaBaHe Ha
Bb3paykeHne oT KapTtoabpkatensa wu/unm KnuewTa,
baHkata cnegBa pa ce npousHece B CPOK A0
yeTMpUHAZeCceT AHM OT NOJlyyYaBaHe Ha Bb3paxKeHMeTo
noun. 11.2.

11.5. baHKaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NpPUYMHEHN NPU HepaspelleHo non3eaHe Ha KapTarta B
pe3ynTtat Ha wu3rybsaHe, Kpaxkba, npucsossBaHe MWK
OTHeMaHe nNO Apyr HayMH Ha KapTata, akKo
KapTtogbp)katenar e gonycHan y3HasaHeTo Ha [WH ot
TpeTu n1ua 1 ako baHkaTa £06POCHBECTHO € M3NbAHWUAA
noctonuao lMNnatexXHO HapexaaHe 33 M3BbpLUBaHe Ha
TpaHcakuua npegu nosyvyasaHe Ha yBegOMAEHMETO NO
yn. 4.3 no-rope. B Te3nm cayvyam KameHTHT noHacA
BpeauTe OT U3BbPLUBAHETO HA TakaBa TpaHcaKuua.

11.6. (OT™m., cumTaHo oT 26.11.2018 r.).

11.7. (Ot™m., cuntaHo ot 26.11.2018r.)

11.8. (M3m., B cmna o1 26.11.2018 r.) B cnyyamte, B KOUTO
TpaHcakuuATa e HapeaeHa OT AKX Ype3 nosyvyaTena Ha
cpeacTBaTta M OTrOBOPHOCTTA 33 HeU3MbAHEHa UAu
HETOYHOTO W uM3Nb/AHeHMe e Ha baHkaTa, baHKaTa
oTpa3aBa no KpeautHma numut Ha KnveHta 6e3
HeoCHoBaTeNHO 3abaBsAHe cymaTa Ha HeusNb/HeHaTa
WM HETOYHO M3MNbJIHEHATa NJiaTeXHa onepauma, KakTo
n cymnte, HeobxoaMmm 3a npuBexKgaHe Ha KpeantHua
MMKUT Ha KnuneHTa B CbCTOSHMETO, B KoeTo 6uM ce
Hamupan npeau  M3NbAHEHMETO  Ha  HEeTOYHO
M3NbAHEHaTa NAaTeXXHa onepauus.

BanbopbT 3a 3aBepABaHe e He NO-KbCHO OT AaTtaTa, Ha
KOATO B KpeguTHUA nuMuT e bBuna oTpaseHa cymaTa Ha
TpaHcakuuata. OcseH ToBa, baHKaTa, npu noucksaHe,
npegnpvema AeNCTBUA B PAMKUTE Ha Ab/IXKMMATA FPUKa
3a npocnegfABaHe Ha NAaTeXHaTa onepauva wu
yBegomaABa KaumeHTa 3a pesyartata, KaTo MoOXe [Aa
HauYMC/M TaKca 3a TOBa.

11.9. (U3m., B cuna ot 26.11.2018 r.) BaHKaTa Hocwu
OTroBOpHOCT nped, KnuveHTta 3a Bb3CTAHOBABAHE Ha

BCMYKM NNaTeHn OT Hero TaKCU, KaKToO WU 3a
Bb3CTaHOBABaHE Ha BCUYKU TNXBWU, Ha4vyncneHu
Bcneacrenue Ha Heunsnb/IHEHUMETO WM HETOYHOTO,

BK/IIOYMTENHO 3a6aBEHOTO, M3Nb/IHEHME Ha TpaHCcaKuus.
11.10. baHKaTa He HOCKM OTrOBOPHOCT B C/y4auTe, B

KOUTO nopaaun HenpeoaoMma Cuia UAn U3BbHPEeOHU
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obcToaTenctsa KaptogbpiKaTenat HAMa Bb3MOXKHOCT Aa

nonsea KapTata, KaTo Hanpumep: CPMB  Ha
nHpopmaLMoHHaTa cUCTEMa, npeKkbcBaHe Ha
KOMYHUKAUMOHHUTE NIMHUNK, npekbcBaHe Ha

€/1eKTPUYECKO 3axpaHBaHe u Apyru nogobHu.

11.11. baHKaTa He HOCKM OTrOBOPHOCT 33 OTKa3 3a
M3BbPLIBaAHE Ha TpaHCaKUMA, B C/y4aid Yye e nonyymna
yBeAOM/IeHMe 33  HacTbNBaHe Ha  HAKoe  OT
obcToaTencTeaTa no Y. 4.3., KOETO Ce OKarKe HEBAPHO.
11.12. baHKaTa HE HOCWM OTTOBOPHOCT B CNYy4aunTe, KOraTo
TPeTn nMua OTKaXaT Aa npuemat nnawaHua ¢ Kaptata
nAn KoraTo Kaptata He moxe pga 6bae mM3non3BaHa
nopaau 6noknpaHe, nopaam aedeKktn, NPUINHEHU He Mo
BMHA Ha baHKaTa, TEXHUYECKU UAN KOMYHWUKALMOHHMU
npobnemu.

11.13. baHKaTa He HOCK OTrOBOPHOCT 33 NpeTbpneHwu
3arybu 1 nponycHaTM MNoA3M B C/lydamTe, KOrato He e
n3nbaHMNa TpaHCAKUMA UAM e OTKasana ga U3MbiHu
TpaHcakumAa ¢ KaptaTta nopagu  HedoCTaTbyHa
HAIMYHOCT Ha cpeacTBa MO pasnonaraemua KpeguteH
NMMUT, nopaan  6N0KMpaHe, KaKTo W nopaam
OeaKTMBMpaHe Ha  Kaptata Ha  OCHOBAHMATA,
npeasuaeHn B HacToAWMTE YCNoBUA.

11.14. BaHKaTa He HOCU OTroBOPHOCT 3a 6JIOKMpaHu
CymMu OT apyra 6aHKa, y4aCTHMK B NAATEXKHUA NpoLec,
npu n3nbaHeHUe Ha TpaHCAKUUM NO HaperKaaHe Uau B
nonsa Ha GU3NYECKN N IPUSMYECKM NNLA, U AbPHKABY,
06EKT Ha PecTpUKLUUU U/ AU CaHKLUMK.

11.15. (U3m., B cuna ot 26.11.2018 r.) Mpeasun,
nocoyeHoTo B 4n. 11.3., B cAy4al Ha HEOCHOBATENHO
Bb3paxeHne, KNMeHTbT Ab/IKM CymaTa Ha OcrnopeHaTa
TpaHCakUMA KAaKTO UM TaKCa 32 HEOCHOBAaTe/NHOo
ocnopsaHe, nocodyeHa B [lpunoxeHme N2 1 Kbm
HacToALnTe YcnoBsua.

11.16. (U3m., B cuna ot 26.11.2018 r.) B cayyai ve
baHKaTa He M3nNpaTtM NUCMEH OTroBOpP Ha NOCTLNMAO
Bb3paXKeHWe B MNOcCoYeHUTe B HacToAwmA uyneH 11
cpokoBe uAn  KaneHTbT €  HeyaoBneTBopeH oT
NoNy4YeHMA OTFOBOpP, TOM MOXe Aa OTHece c/yyas 3a
pasrnexkgaHe ot [lomupuTenHaTa KOMUCUA 3a NIATEXHN
cnopose npu Komncusa 3a 3awmnTa Ha notTpebutenunTe, Ha
noco4vyeHuA B Ya. 23 No-4ony agpec.

11.17. (Hos, B cuna ot 26.11.2018 r.) B cnydyait ye
TpaHCcaKuMA € MHULKUMPAHA OT NOy4aTeN UM Ype3 Hero
BbB Bpb3Ka C TpaHCakuMA WM TOYHATa Cyma no
TpaHcakumMATa He e M3BECTHA KbM MOMEHTA, B KOMTO
KapTtoabp:katenat u/vnm KnMeHTsbT AaBa CbriacmMeTo cu
332 HeMHOTO M3nb/HeHue, baHKaTa moxe ga 610Kupa
cpeacTtBa oT KpegutHua AMMnT Ha KaneHTta camo KoraTto
TOM e pgan cbrnacue 3a 610KMpaHe Ha TOYEH pa3mep Ha



cpeactBa. Cnen Kato nonyydnm nmHbopmaumsa 3a TOYHUA
pasmep Ha cymaTa no TpaHcaKkuma 1 Hall-KbCHO BegHara
cnep nNoayy4aBaHeETO Ha NAaTeXKHO HaperkaaHe, baHkaTa
cBoeBpemMeHHO ocBoboXKpaBa cpencTsata, 6A0KMpaHu
no KpeaAnTHUA "MMKUT Ha KaveHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KaneHTbT U/ man
KapTtoabpKaTtenar e AnbKeH Aa Nocoym B CbracneTo no
yn. 11.17. no cboTBETHATA CMETKa MaKCMMasIHa Cyma, A0
KOATO TOoBa CbraacMe e  BaamgHo.  baHkara,
Kaptoabp)katenat u  KAMEHTbT ce cbriacasart, 4e
nocoyeHata oT KaveHTa wu/wnn  KapTtogbpikaTens
MaKcMmMmanHa cyma B cbrnacuetro no uya. 11.17 we
npeacTaBiABa OYaKBaHaTa OT KameHTa CTOMHOCT Ha
nnaTeXHUTe onepaummn, KOUTO We 6bAaT U3BbPLUEHU B
pe3yaTaT oT NO43aL4EHOTO Cbrnacue, 3a LeanTe Ha 4n.82,
an.l, 1.2 ot 3MNVYIC, KaTto baHKaTa HAMa Aa U3NbAHABA
NAATEXHM Onepauum Hag nocodyeHata OT KaumeHTa
MaKCMManHa cyma. BbB Bpb3Ka € MOCOYEHOTO B
npeaxonHoTo nspeveHme, KnmeHTouT HAMA 4a MMa NPaBo
4a MWCKa oT baHKaTa Bb3CTaHOBABAHE HA CymMWu Mo
M3Nb/AHEHA Bb3 OCHOBA Ha NOAA3AEHOTO Cbraacue no Y.
11.17 nnaTe)kHa onepauua B C/Aydyal 4Ye naaTexkHaTa
onepauMa He HagBuwaBa mnocoyeHaTa oT KiaumeHTa
MaKCMManHa cyma B cbrnacueto. OcBeH ToBa, KAneHTsT
HAMA A3 MMa NPaBO Ha Bb3CTAaHOBABAHE Ha cpeAacTBaTa
NO U3MNbJIHEHA Bb3 OCHOBA Ha cbraacmeTto no ya. 11.17
nnaTe)KHa onepauua u B Cay4yauTe, B KOMTo baHKaTa nau
nonyyatensaT Ha cpeacteaTa e npegoctasua/a wau e
ocurypua/a Ha pasnonoskeHue Ha KnveHTa nHbopmauma
32 nNpeacToAlaTa NAaTeXKHa onepauma No A0rosopeH
Ha4YMH Ha-ManKo 28 AHU Npean aataTa Ha U3MbJHEHNE
Ha nJiaTe)kHaTa onepauumA.

FopHUTE NpaBMaa HAMA Aa ce npuaarat u KAneHTsT We
MMa npaBO Ha BbB3CTAHOBABAHE Ha cpeacTBaTa Mo
M3nbaHEHa Bb3 OCHOBA Ha cbrnacmveto no 4yn. 11.17
naaTeXHa onepauma B Cly4auTe Ha AUPEKTeH aebut no
uneH 1 ot PernamenT (EC) Ne 260/2012 Ha EBponeiickua
napnameHT n Ha CovBeta ot 14 mapt 2012 roauHa 3a
onpenensHe Ha TEXHUMYECKM U BM3HEC M3NCKBAHMA 3a
KpeaAuTHU NpeBoAu U AMPEKTHU AebUTM B €BpPO U 3a
nameHeHne Ha PernameHt (EO) Ne 924/2009
(,Pernament 260/2012“). B TO3M cay4ah KAuMeHTHbT
cnepBa Aa OTnpaBuM MUCMEHO MUCKaHe ao baHkaTta 3a
Bb3CTaHOBABAHE Ha CpeacTBaTa MO  MNAATEXKHATa
onepauus B CPOK 40 56 AHM OT gaTaTa, Ha KoATo e buaa
3a4b/XKeHa cMmeTKaTa My, Kato baHKaTta B cpok go 10
paboTHM AHM OT MNONAY4YaBaHETO Ha WCKaHeTo
Bb3CTaHOBABA Ha KnneHTa uanata cyma Ha naatexkHata
onepauyms.
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12. B/IOKUPAHE n DEBNNIOKMUPAHE.
DEAKTUBUPAHE HA KAPTATA. TMPOLUEAYPA 3A
CUTNYPHO YBEAOMABAHE

12.1.
npaBo MNo cobcTBeHa npeueHKa ga 6nokupa KapraTta
n/vinn 3a

(U3m., B cuna ot 02.07. 2021 r.) baHKaTa Mma

KpeautHua  anmmut M3BbPLIBAHE Ha

TpaHcaKkLMK, Npv HaAMYMETO Ha KOETo U pJa e oT
cnegHuTe obctosTenctsa: a) HaAkos oT CTpaHuTe no
[oroBopa ¢ baHKaTa HapywM KOATO M Ja e oT
pa3snopeabute Ha HactoAwmTe O6WM ycnosus; 6) npu
HennawaHe Ha MWHMManHaTa meceyHa BHOCKa M Ha
BCUYKM APYrM NPOCPOYEHU 3a4b/XKeHMA no [lorosopa B
cpoK ot 10 (peceT) AHM cnes nocoyYeHaTa B CbOTBETHOTO
Mece4yHo u3BnevyeHWe [laTa Ha M34bAKaBaHe; B) Mpu
HaAnume Ha OOEeKTUBHM MPUYMHM, CBbP3aAHU

3HAYUTENHO HapacHan puUCK KaneHTbT A3 He e B

CbC

CbCTOSIHME [a MNoracsiBa CBOEBPEMEHHO 3a4b/IKEeHUATa
cu no [oroBopa, BKAKOYMUTENHO CNel U3BbPLUBAHE Ha
eXerogHo  npepasrnexgaHe  Ha  GMHAHCOBOTO
CbCTOAHME Ha KnneHTa, CbraacHo Y. 7.5 oT HacToAwmTe
06wm ycnosus; r) 3noynoTpeba oT HAKoA oT CTpaHuTe no
[loroBopa c baHKaTa BbB BPb3Ka CbC CKAHOYBAHETO Ha
[orosopa (B TOBa YACNO, HO HE CamMO: NPeAoCTaBAHe Ha
HeBApPHa MHPOPMaLMA UAM YKpUBaHE Ha MHPOopmMmaLmA
npu nonbaBaHe Ha 3asB/IeHMETO 3a U3aaBaHe Ha KapTa)
unu 3noynotpeba ot HAKoA oT CTpaHuTe no [Jorosopa ¢
BaHKaTa, CBbp3aHM C ApyrM NPOAYyKTM Ha baHKaTa
(npenocTaBsaHe Ha HeBAPHA MHOOPMALMA UAKN YKPUBAHE
32 Apyrv

NpPoAYyKTM U Ap.); A) HapylwaBaHe OT HAKos oT CTpaHuTe

Ha MWHbopMaUMA nNpU  KaHampaaTcTBaHe
no Jorosopa ¢ baHKaTa Ha aKTOBe W pelleHWA Ha
dMHaHCOBUTE B/IaCTM MO OTHOLWEHMe Ha KapTaTa; e) npu
y3HaBaHe OT CTpaHa Ha baHKaTa Ha KoeTo M aa e oT
obcToATencTsarta, NocoyeHun B Y. 19.2.2. ot HacToAlmTE
Oo6buwwm
nocoyeHo 8 [jorosopa.
12.2.

cnegHUTE Caydau: a) npuv NoCToenna0 yBegomneHmne ot

YyCNoBMA; ) APYro OCHOBaHWE, W3PUYHO

baHKaTa 6I'IOKMpa M3NON3BAHETO HA KApPTaTa U B

KaptogbpKatena wan KnmeHta no pega Ha 4n. 4.3,
CBOEBPEMEHHO C/ief, NOCTbNBAHE Ha YBEAOMIEHNETO; 6)

npu NOCTbNWAA MMUCMEHA Monba OT CTpaHa Ha

KapToabp:katens uau KaneHTta c uckaHe 3a 610KkupaHe
Ha KapTaTa, M3BbH c/lydauTe no yn. 4.3 uam npu NnMCMeHo

CNopasyMeHMe MeXAay CTpaHuTe 3a ToBa; B) npwu



HaAMuMe Ha O0DOOCHOBAHO  NpPeAno/NOoXKeHMe  3a
HEenpaBOMEPHO U3MON3BaHe (BKNHOYMUTENHO U OT CTPaHa
Ha KapToabprkatensa) uam npu ysHaBaHe oT baHkaTa 3a
OMacHOCT OT HenpaBOMepPHO M3nos3BaHe Ha KapraTa,
M3BbH C/yyauTe yBeLomaBaHe

KapTtogbpKatena nam Knmenta no pega Ha yn. 4.3, KaKTo

Ha 3a TOBa OT
M BbB BCEKM APYr CNyYald, KOraTo CbLL,eCcTBYBa ONACHOCT
33 HepaspeLleHa uan gpyra HenpasomepHa ynotpeba Ha
KapTaTta; r) npu nogaBaHe Ha npegus3BecTMe 3a
npekpaTtaBaHe Ha [loroBopa noyn. 13.1.; 4) BbBeAeH TpU
NbTU nocnegosaTenHo rpewed MAH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cnyyauTe no un.
12.1,7.(@)notT. (B) 8O T. () Mun. 12.2. 7. (B), KaKTO N B
ApYrn cayyam Korato e Hanuue CbMHEHUWEe 33 UK Npu
HasnMyMe Ha U3Mama WM 3anjaxa 3a CUFYpPHOCTTa 3a
npeaocTaBAHETO Ha YCAyruTe CbrAacHO HacToAwmTe
O6bwm ycnosuA, baHKaTa CBOEBPEMEHHO YBEAOMABA
Kaptogbpkatena u KnueHta 3a 6n10KupaHeTo M 3a
npuYMHaTa 3a ToBa (OCBEH aKO AaBaHeETO Ha TaKaBa
MHPOPMALMA He e NO3BOJIEHO Nopaam CbobparkeHuna 3a
CUTYPHOCT UM NOPaaN HOPMATUBHU U3UCKBAHMA), Ypes
eauMH OoT cnegHuTe cnocobum 3a KOMyHMKauMA: Ha
nocoyeHuna ot Kaptogbprkatena Ha baHkata mobuneH
TenedoHeH HOMep BKAKOUUTENHO Ype3 SMS mnam agpyro
€/1eKTPOHHO CbOobLLEeHNEe, aKO e 3aABEHO M3BeCcTABaHe
Yypes eNeKTPOHHM cbobLieHna Ha MmobuneH TenepoHeH
HOmep Ha KapToabp)Katena, U No efleKTPOHHATa nouia
aapec, agapec),
KapTtogbp)katenar e 3aaBUN agpec Ha efNleKTPOoHHa

(e-mail €NeKTPOoHEeH AO0KOJIKOTO

nouwa, a aKO He €& 3aABEeHO Wn3BeCTABaHE Ypes3

E€NEeKTPOHHU cbobuweHnas Ha mobuneH TenedpoHeH
Homep Ha KapToabprKaTena, HUTO apec Ha eNIeKTPOHHa
nowa — 4ypes ApyrM CUrypHU KaHanu 3a KOMYHMKaLWUA.
KapToabpkaTenaT,

HeO6XO,CI,MMMTe ycunua, ga noaabpxat U n3non3sart

KaveHTbT w©  baHKata nonarat
NOCOYEHUTE CPeAcTBa M KaHanu 3a yBegoMABaHE Mo
Ha4YMH, KOMTO OTroBaps Ha CbBPEMEHHUTE CTaHAAPTH 33
TEXHO/IOTMYHA CUTYPHOCT, He MO3BOAABAT CblUuMTe Aa
6bAaT M3M0A3BaHM OT HEOTOPM3UPAHU TPEeTU AuLa U
3awmTaBaTr yanoct[CtpaHuTe Aa

A40rosopAa n Apyro cpeacrtso Uan KaHan 3a yseaomMmABaHe,

TAXHATa morat

KOMTO NpeAoCTaBAT NO-BMCOKA CTEMEH HA CUrypHocT]. B
cnydyauTe no un. 12.1, 1. (6), CtpaHuTe AoroBapsT, ye
Kaptogbpkatenat v KauMeHTbT ca npeasapuTenHo
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yBegoMeHM 3a 6/I0KMpPaHEeTO CbC CbOTBETHOTO MeceyHo
M3B/IeYEHME, B KOETO € yKasaH pa3mepa M pgartaTta 3a
M3ObKaBaHe Ha Ab/KMMata MUHMMANHA MeceyHa
BHOCKa, a B cydamTe noyn. 12.2. 1. (a), (6) u (r) CtpaHuTe
AoroBapAat, 4ye Kaprtogbpxkatenat M KaveHTwbT ca
yBeOMeHM 3a 610KMpaHETo ¢ NnpuemaHeTo oT baHKaTa
Ha CbOTBETHOTO YyBeAoMAeHWe/nnucmeHa monba 3a
6noknpaHe Ha Kaprtata, pecn. CKAw4YBaHe Ha
cnopasymeHue 3a 610KupaHe.

BaHKkaTa yBegomaBa KapToabprkaTena no noAaxoAsll
HauMH B CAy4YauTe Ha Bb3HMKBAHE Ha 3Ha4YMM
onepauMoHeH UAKN CBbP3aH CbC CUTYPHOCTTA UHUMAEHT,
KOWTO 3acAra WM MOXKe gda 3acerHe ¢UHaHCoBUTe
MHTepecu Ha KapToabpyKaTens, BKAOUYMTENTHO 33 BCUYKM
npeanpuema, 3a Jda

He6J'IaFOI'IpMﬂTHMTe nocneanun OoT UHUMOEHTA.

MEpPKK,  KOUTO orpaHuumn
12.4. AKo 610KMpaAHETO € M3BBbPLEHO MO BMHA WU
HebpexHocT Ha KapToabprkatena (B xMnoTesmTe Ha Y.
12.1, B cnyyam Ha nsrybsaHe, yHULLOXKaBaHe Ha KapTaTa,
n pap.), baHkata uMma npaBo fa cbbepe Takca 3a
6noknpaHe Ha KaptaTa, cboTBeTHO Ha KpeautHua
JIMMUT, KaTo pasmepbT Ha Ta3W TaKca € MNOCOYeH B

Mpunoxkenue N2 1 kbm HacToAwmTe O6LWIKM ycoBMUA.

12.5.
cneaHuTe ycnoBus:

Kaptata moxe pga 6baoe pfgebnokupaHa npum

12.5.1. Mpu 6n10KMpaHe Ha ocHoBaHue un. 12.1, 1. (a), (6)
n (B), baHkaTa moxe pa apebnokupa KaptaTa cnep
OTnagaHe Ha OCHoBaHMETO 3a 6/10KMpaHe;

12.5.2.Mpun 610KMpaHe Ha ocHoBaHue un. 12.2. T. (6),
KapTtata morke aa 6bae aebnoknpaHa cneg nogaBaHe Ha
CbOTBETHa NUCMeHa Monba oT Kaptoabp:kartena, pecn.
oT Knnenta;

12.5.3.Mpun 6n0KMpaHe Ha ocHoBaHWe un. 12.2., 7 (a),
Kaptogbp:kaTenar moxke pa aebnokupa KaprtaTta
eHOKpaTHO, C oba)kgaHe Ha TenedoHHUA HOMep,
nocoyeH Ha rbpba Ha HKaptata UM HagnexHo
naeHtuéumumpare. Mpu nocnepBawo 610KMpaHe Ha
CbLLOTO OCHOBaHMe ce npuaarayn. 12.5.2.

12.5.4. B octaHanuTe cny4yau Ha biokmMpaHe, KapTtaTta He
nognexu Ha gebnokmpaHe, Kato baHKaTa aeakTuBMpa
KapTtaTta u A npensgasa, cbriacHo yn. 17.3;

.B ponbnHeHWe Kbm cayyauTe, nocoyvenHun B un. 12.5.4,,
KapTaTa ce geaktneupa, Npm KOETO C HeA He MoraT 4a ce

M3BbpLWBAT TpaHCaKuun, 1 Npu: (a) M3TMYaHe Ha CPOKa



Ha BanMAHOCT Ha KapTtata. B T03M cnyyar Kaprata
aBTOMaTU4HO Ce noAHOoBsABA CbrnacHo un. 17; (6)
nosy4yaBaHe Ha mMonba 3a npekpaTtaBaHe Ha [orosopa
cbrn. yn. 13 man wusnpawaHe Ha npeaussectue 3a
npekpaTtaBaHe Ha [loroBopa cbra. yn. 14; (B) cMbpT nan
nocraBaHe nog 3anpeuieHne Ha KaptogbpKatena nau
KnueHTa, pecn. ¢ npekpaTABAaHETO Ha APYMKEeCTBOTO Ha
KnunenTta; (r) BbB BCEKM C/Ay4al Ha npensgaBaHe Ha
Kaptata cbrnacHo uyn. 17.3.; (4) npu nogaBaHe Ha
nnucmeHa monba 3a ToBa oT KaneHTta. [JeaKkTMBupaHaTa
KapTa He MoXKe Aa 6bae NOBTOPHO aKTUBMPaAHA M cnesBa
na 6bae yHMLOMEHa WM npeaageHa B opuC Ha
BaHKaTa. B cnyyali Ha geakTUBMpaHe CbracHo T. (4) no-
JiF]
cBoeBpemeHHO KapToabprKkaTena 3a AeaKTUBUPAHETO.

rope, KnneHTbT Cce 3agb/KaBsa yBegomum
C 6noKkupaHe nnu geaktusupaHe Ha Kaptata [lorosopsbT
He ce NpeKpaTABa, OCBEH aKO He Ca Hanuue OCHOBAHMATA
3a ToBa No 4n. 13 n yn. 14 no-gpony u KnneHtoT He ce
ocBoboXKaaBa OT 3a4b/XKeHUATa My no [Jorosopa, B TOBa
4YMCNI0, HO HE CaMO, 43 3aN/1aLa BCUYKU Ob/IKUMM TaKCH,
nocoyeHu B MpunoxeHme N2 1 kbm HactosawmTe O6LWM
ycnosua.

(Hos, B cnna ot 29.07.2019 r.) KapToabpatenar ce
3agb/’KaBa [Aa yBegomMu HeszabasHo baHkata no
nocoyeHuTe B Un. 4.3. HaYMHU, NpKU U3rybBaHe, KpParkba,
Apyr

YHULWOXXaBaHe Uan n3nosidBaHe no Apyr HenpasomepeH

npuceoABaHe WAM  OTHEMaHe no HauUH,
HauYMH Ha MOBMIHOTO YCTPOMCTBO Ha KapToabprkatens,
Ha KOETO € MHCTAaIMPaHO M aKTUBMPAHO NPUNOKEHNETO
m-Token Postbank, Kakto M npM CcbMHeHMA WK
npeanonoXeHns 3a HenpaBomepHa ynoTtpeba ot Tpetu
Mua Ha MOBUAHOTO YCTPOMCTBO Ha KapToabp:kaTtens,
Ha KOETO € MHCTAaNMPAHO M aKTUBUPAHO NPUNOKEHNETO
m-Token Postbank n/vnu 3a yaHaBaHeTo oT TpeTn AnLa
Ha MWH 3a goctbn 4o m-Token Postbank. B Te3n cayyau
baHkaTa geaktnsmnpa CodpTyepHUa TOKbH CBOEBPEMEHHO
cnep nosiy4aBaHe Ha yBeOM/IEHMETO.

(Hos, B cuna ot 29.07.2019 r.) baHkata moxe Aa
Aeaktmenpa CodTyepHMA TOKbH M MpPUM Hanuume Ha

060CHOBaHO Npeano/ioXKeHWe 3a HEMPABOMEPHOTO My

M3non3saHe (BKAOUMTENIHO W OT  CTpaHa Ha
KapToabp:kaTens), npu y3HaBaHe oT baHkaTa 3a
ONacHOCT OT HEenpaBOMEPHOTO My M3MNOA3BaHe,
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BK/NIIOYMTENHO NPU YyBEAOMAEHUE OT TPETO AnLe. B Tesun

cnydam baHkata yBegomsBa KaptogbpxKaTtens no
nocoyeHuTe B Ya. 12.3. HAUYMHM.
ot 29.07.2019 r.)

CodTtyepHusa

(HoB, B cwuna B cayyah Ha

OeaKTUBUpPaHe Ha TOKbBH,
KapTogbp:KaTensat mMoXe Aa aKTMBMpPA HOB TOKbH MO

pega Haun. 3.7 ncn.

13. MPEKPATABAHE HA JOFOBOPHUTE OTHOLLEHWUA
OT K/IMEHTA

13.1. KAMeHTbT MMa nNpaBo ga npekpatu [orosopa C
baHkata ¢ 30-gHeBHO nNWCMEHO npeausBecTne no
obpasel, BbB BCEKM €AUH MOMEHT, 6e3 Aa Ab/IKK
obesweTeHne WAM  PA3HOCKM 33 MpeKpaTaABaHEeTo.
MNpeanssectneTo mMmoXKe ga bbae NogafeHO BbB BCEKM
$MHAHCOB LEeHTbP Ha baHKaTa, KaTo B Hero KAneHTsbT e
ONbXKEH Aa NOCOYU MHAMBMAYANEH KO 33 OTKas, KOUTO
MOXKE Aa Noay4Yn Ha nocodeHuTe B Y. 16.3 tenedoHu 3a
KOHTaKT ¢ baHkaTa. [IpeKpaTABaHeTO HacTbnBa B
MOMEHTA, B KOUTO e4HOBPEMEHHO Ca HanMLUe caegHuTe
obcToaTencrea: (a) CpPoOKbT Ha npeau3BecTMeTo e
nstekbn; (6) Kaptata e BbpHaTta B KOWTO M Aa e
$OUMHAHCOB LEeHTbp Ha baHKaTa M e yHMULoXeHa 4ypes
npedyynsaHe/npepA3BaHe Ha MNiacTUKaTa, 3a KOeTo ce
CbCTaBA  MPOTOKO/N, KOWTO ce nognucea  OT
KaptoabpKatena nam KnmenTa n cnyxuten Ha baHKaTta;
(B) M3nnaTeHN ca BCUYKM 3a4b/IKEHUA, NPOU3TUYALLM OT

Jorosopa.

14. NPEKPATABAHE HA AOTOBOPHUTE OTHOLUEHUA
OT BAHKATA

14.1. baHKaTa uma NpaBoToO Aa npeKkpatn Jorosopa u Aa

AeaKkTuBupa KaprarTa, B KOMTO cnyyam
KapToabpskatenat/ KAMEHTBT e AnbXeH Aa BbpHe
He3abaBHO KapTaTa Ha baHKata, KaTo noanuwe
bopmynAap 3a npekpaTABaHe, aKO HAacCTbNW JOPU U e4HO
OT cnegHute cbbutuA: (a) HAKoa oT CTpaHuTe no
Jorosopa ¢ baHKaTa e Hapywuaa HacToAwmTe Ycnosua
unn Kaptoabp:KaTenat HenpaBOMEpPHO e W3MoJ3Ban
KapTtaTa B HapyLleHMe Ha U3UCKBAHMATA HA OTHOCMMOTO
3aKOHOAaTeNCTBO (B TOBa YMCNO, HO HeE CaMo, KaTo e
npeaoctasun Kaprata n/uam NMNH Ha TpeTo anue v a4p.);
(6) HepobpocbBECTHOCT Ha HaKoa oT CTpaHuTe Mo
JoroBopa ¢ baHKaTa BbB Bpb3Ka CbC CKAKOYBAHETO Ha

[oroBopa (Hanpumep, HO He camo, NpenoCTaBAHE Ha



HeBApPHa MHPOPMALMA MW YKPUBAHE Ha MHPOpMAUUA
npu nonbaBaHe Ha 3aAB/eHMETO 33 U3aaBaHe Ha KapTta)
nnn 3noynotpeba ot HAKoA oT CTpaHuTe no Jorosopa ¢
BbaHKaTa, cBbp3aHa C Apyrn NpPoAyKTM Ha baHkaTa
(Hanpumep, HO He camo NpeaocTaBAHE HA HEBAPHA
MHOOPMALMA WAM YKPUBAHE Ha WHPOpPMAUMA npu
npoayk™m u ap.). (s)
HapylwasaHe oT HAKoAa oT CTpaHute no [orosopa ¢

KaHAnZaTcTBaHe 3a Apyru

baHKaTa Ha aKTOBe M peleHnsa Ha PUHAHCOBUTE BAACTU
no oTHoweHMe Ha KapraTta; (r) Apyro ocHoBaHwue,
M3pMYHO nocoyeHo B lorosopa.

14.2. NpekpaTtaBaHeTo Ha [lorosopa noyn. 14.1. Bin3a 8
cuna HeszabaBHO cnel MUCMEHOTO YBEAOMSBAHE Ha
KnuneHTa, BKAOUMTENHO nocpeactBom MeceyHute
nssnevenua. lNpun npekpataBaHe Ha [orosopa no usn.
14.1. ot baHKaTa, UANOTO 3aab/KeHMe Ha KiineHTa cTaBa
He3abaBHO M3NCKYEMO U Ab/IXKMMO.

14.3. lpn HacTbNBaHE Ha NpeacpovYHa M3UCKYemocT
CbrnacHo yn. 19.2, [lorosopsbT ce cYMTa 3@ aBTOMATUYHO
NpekpaTteH nNpuM MbJAHOTO MNOracABaHe Ha BCUYKMK
ObAXKUMKM oT KnneHta cymum no [Jorosopa u HacToAawmTe
06wy ycnosus, 3a KOeTo ¢ noannucesaHeTo Ha Jlorosopa
KAMeHTBLT gaBa CBOETO M3PUYHO Cbriacue.

14.4. W3BbH

pasnopeaba cnyyam, baHKaTa MMa NpaBo Aa NpekpaTu

NOCOYEHUTE nO-rope B HacToAwaTa
€AHOCTpaHHO [JoroBopa Mo BCAKO Bpeme C ABYMECEYHO
nMcmeHo npeaunssectue A0 KaueHTa, BKAKYUTENHO
nocpencTsom MeceuHuTe U3BeYEHUA.

14.5. [JoroBopbT ce npeKkpaTtaBa MNpu CMbPT WK
noctaBaHe nog 3anpeuieHne Ha Kaptogbpkatena nam
KnuneHTa, pecn. ¢ npekpaTABAHETO HA APYMKECTBOTO Ha
KnneHra.

14.6. MNpwn npeKpaTtaBaHe Ha [oroBopa no pega Ha
HacToAwMmA Y. 14, KakTo U No pega Ha un. 13, KameHToT
Ob/KU HAYNCNABAHUTE NEPMOANYHO NO A0roBOPaA TaKCH
NPONOPLUMOHANHO Ha U3TEKINA Nepuoa Ha AeicTBUE Ha
Jorosopa. AKO TaKMBa TaKCU ca NNaTeHM aBaHCOBO, Te ce
Bb3CTAaHOBABAT MPOMOPLMOHANHO Ha CPOKAa Ha
npekpaTtaBaHeTo. Ta3n pasnopeaba He ce npuaara npu
npeKkpaTaBaHe Ha [orosopa nopaay HeMsnNbJAHEHUE HA
ycnosuAaTa Ha [loroBopa oT cTpaHa Ha KaneHTa 1 B Te3un

cnydan baHKaTa mMoXe Aa HauMCAuM BCUYKU ObAXKUMMU
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CbrNacHO HacToAwMTe YC/0BUA TaKCU B MbAHUA UM
pasmep.

14.7. MNpun npeKkpaTasaHe Ha Jorosopa no pega Ha
HacToALWMA Y. 14, KaKTO 1 NO peaa Ha Y. 13, KnneHToT
OoCTaBa 3agb/KeH Kbm baHKata 3a noracABaHe Ha
BCUYKM 33a4bJ/IKEHMA, CBbP3aHU C M3MNO/J3BAHETO Ha
KapTata, BKAOUYUTENHO W cnefn NpeKpaTABaHETO Ha

,ﬂ,OI’OBOpa, HE3aBNUCNMO oT OCHOBAHWMATA 3a

npeKkpaTtaBaHe. B cnayyan 4e npu npekpatABaHe Ha
LOroBOPHUTE OTHOWEHMA KNMEHTBT MMa U3UCKYEeMU U
HenoraceHn 3aabaxKeHua Kbm baHKata, baHKata mMma
npaso Aa rm cbbepe no peaa Ha yn. 19.1 nun. 19.2.

14.8. B

npekpataBaHe Ha Jorosopa no HacToAwMmA 4. 14. v no

cny4yaute, MpU  KOUTO B pe3yntat Ha
yn. 13. no 6anaHca Ha AeaKTMBMpaHaTa KapTa ocTaHe
NONOXUTENIHO CanAdo, cymaTa ce npesBexia o CMeTKa B
baHkaTa, nocoyeHa oT KnueHTta. B cnyyalt ye TakaBa
CMETKa He e noco4veHa, KameHta nma npaso ga noTbpcu
cymata oT baHKaTa no npeasnaeHua OT 3aKoHa pes,
14.9. B cnyyait Ha npekpaTaBaHe Ha [JJoroBopa CbriacHo
HacToAawmA un. 14, KnimeHTsT ce 3a4b/1’KaBa Aa YBe4oMMU
cBoeBpemeHHO KapToabprKaTena 3a NnpeKkpaTABaHETo.
15. CNOPA3YMEHUE 3A YAOCTOBEPUTE/IHO
OEUCTBUE HA AOKYMEHTUTE

15.1. KnneHTbT € HaACHO, 4e 3aab/IKeHuATa Mo
[orosopa 1 HactosawmuTe O6WmM ycnosua ce obcny»Keat
Ha MWHUMANHM MeCeYHM BHOCKM, TMOCOYEHN B
MeceyHuTe nU3BNEYEHMA, KOUTO ce M3gasaT oT baHKaTa
Ha onpeaeneHo YUCIo BCEKM Mecel, B 3aBUCMMOCT OT
JaTaTa Ha n3gasaHe Ha KapTaTa v ce nanpawaT Ha paBHu
MeCEeYHU MHTEepPBaK, Nopaam KoeTo: (a) ako B CPoK oT 45
(yeTpuaeceT 1 NeT) A4HU OT U3aaBaHeTo Ha KapTtaTta unm
15 (neTHaaeceT) AHM OT gaTaTa Ha M34aBaHETO Ha KOeTo
M ga e Mece4yHO m3BnedyeHne KAMeHTbT He yBegOMMU
baHkaTa B nucmeHa ¢opma, 4Ye He e NoAyyYun
CbOTBETHOTO MeceyHo Wu3BNevYeHue, NOCNeaHOTO ce
CYMTa 33 MOAYYEHO B neTHageceT AHEBEH CPOK OT
usaasaHeto my; (6) ako B cpok ot 10 (amecet) aHw oT
NnoJly4aBaHETO Ha BCAKO MeceyHO W3BAEYEHME WU
KaKBOTO M Aa e ApYyro NMCMeHO U3BeCcTue, n3gageHo oT
BaHKkaTa npu cna3BaHe Ha HacToswmTe O6WM ychoBus,
OTHOCHO 3a4b/IKeHuATa, npousTuyawm oT Jorosopa,

KAnMeHTbT He ocnopy MNMUCMEHO CbAbpPXaHUMEeTO Ha



Mece4yHOTO M3BAEYeHMe Mo peda Ha un. 11.1. n paamepa

Ha 3a4b/IXKEHNETO CU, Cce CYUTa, 4Ye TU e npuen
6e3cr|0pHo M 4ye Cbwnte Ca U3NCKyemn U Ob/IXKUMU B
CbOTBETCTBMUE C HACTOALWMTE YCNOBUA.

15.2.

N3BAEYEHMS,

KAneHTsT noTBbpPKAOaABa, ye MeceyHuTe

KaKTo n n3BneYeHmATa oT
aBToMaTu3npaHaTa cucTema Ha baHkaTa, npeacrasnssaT
Ba/IMAHO A,0KA3aTe/ICTBO 3a 3a4b/XKeHuATa no Jorosopa
O6uwu

M3MNON3BAHETO Ha KapTaTa, OCBEH aKO He 6bp,e AO0Ka3aHo

M HacToAlmTe yCNnoBuA, NOPOAEHU  OT
Apyro no cbaebeH pega,.
153. C Jorosopa

noTBbpXKaaBa WU Ce Cblr/a1acABa,

NnoANMCBaHETO Ha KnneHtot
ye A06pPOBOSIHOTO
LANOCTHO MM YAaCTUYHO M3NNALLAHE Ha 3a4b/KEHUAT],
nocoyeHn B MeceyHOTO u3BNeYeHUe OT KnmeHTa
npeacTaB/ABa Mb/IHO NPM3HABAHE HA CbAbPKAHUETO Ha
MeceyHOTO uM3B/leYEeHME U Ha

pasmepa Ha

334b/IKEHMETO, MNPOMU3TUYALWO OT AbprKaHeTo U
nsnonssaHeto Ha KapTaTa, KoeTo e oT6enA3aHo B
CbOTBETHOTO MeceyHOo n3BnevyeHue, OCBEH aKo, npeau
4a 3annatm AbKUMUTE CyMU KNmMeHTbT e Bb3pasun
nucmeHo npeg baHkaTa.

15.4. (U3m, B cuna ot 11.05.2020 r.) JaHHMTE OT BCAKa
TpaHcakuua npu m3nonssaHe Ha Kaptata Ha ATM,
TEPMMHANHO YCTPOICTBO 3a camoobenyxeaHe u MOC ce
3anuceaT B MHPOpPMaLMOHHATA cuctema Ha baHkaTa u ce
OTpas3ABaT B PaA3NUCKUTE, KOMUTO ce u3gasat ot ATM,
TEPMMHAIHO YCTPOMCTBO 3a CaMoobcyKBaHe, pecn. oT
MNOC. Te3n [OKYMEHTM Cce cYuTaT 32 BaAMAHO
A0Ka3aTencrtso 3a TpaHcaKuuATa, oTpas3eHa B TAX, 40

[lOKa3BaHe Ha ApYyro B CbAa.
16. KOMYHUKALMNA U AOKA3BAHE

16.1 BcaAKo yBeaomaeHue, monba nam HanoMHUTENHO
NMUCMO 33 u3NaawaHe Ha 3agbakeHua ot baHkaTa, ce
u3npawaTt Ao cvorBeTHata CtpaHa no [Jorosopa ¢
baHKaTa B NMCMeH BMA Ha 6bArapCcKkyM €3uK Ha XapTueH
HocuTen C OOWMKHOBEHA, a KbAeToO € npeasuAaeHo
CbrnacHo HactoawmTe 06K ycnoBma - ¢ NpenopbyaHa
nowa ¢ u3BecTMe 3a [JOoCTaBAHe, Ha agpeca 3a
KOpecnoHAeHUMA, M3PUYHO MNOCOYEeH OT CbOTBETHaTa
CrpaHa no [Jorosopa c¢ baHkaTa B 3aABneHueTO 3a
nsgasaHe Ha KapTaTta, pecn. 3aABNeHNETO 33 BKAIOYBaHe
Ha CTpaHa No KpeauT. B cnyyali ye He e n3puyHo M3bpaH
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agpec 3a KOpecnoHAeHUMA, 3a TakbB ce npuema
nocoyeHna oT cboTBeTHata CTpaHa no [orosopa ¢
baHKaTa agpec Ha ynpaBneHue, pecn. HacToALw, agpec. B
cayYyauTe, npeasuaeHn B HactoawmTe O6WwM ycnosus,
YBEAOMNEHMATA Ce M3NpalaT Ha ajgpeca Ha
eNeKTpoHHaTa nouwa (e-mail agpec, enekTpoHeH aapec),
pecn. Ha MobunHUA TenedoHEH HOMeEP Ha CbOTBETHaTa
CrtpaHa no [loroBopa c¢ baHkaTta, KouTo ca oTbenasaHu
3aABneHneTo 3a Wu3gaBaHe Ha Kaptata, pecn. B
3aABNIEHNETO 33 BK/IOYBAHE Ha CTPaHa No KpeguT, OCBEH
ako baHkaTa e yBegoOmMeHa MNMCMEHO 3a TAXHATa
npomsaHa. U3pnyHO ce [oOroeapsd, Ye BCEKM MocaegHo
AeKnapupaH oT cboTtBeTHata CrtpaHa no [Jorosopa ¢
ajapec,

Tel'led)OHEH HOMeEpP, Ceé CYUTAT 3a afgpeca, CbOTBETHO

baHkaTa €NeKTPOHEH agpec M  MobuneH
€N1eKTPOHHUA agpec U MObUNHUA TenedpoHeH HOMep, Ha
KOWTO LLLe Ce U3NPaLLaT U3BECTUATA UK LLLe Ce N3BBbPLUBA
OMNOBECTABAHETO HAa KOWTO U Aa e AOKYMEHT, Cbr/1IacHO
HacToAwmTe O6wm ycnosuA. [lo nonyyasaHeTo No pesa
Ha 4n. 16.2 Ha yBegomaeHMe 3a NpomAHa Ha ajpeca,
CbOTBETHO Ha €NeKTPOHHMA agpec WauM Ha MOBUAHUA
TenepoHeH Homep, BCUYKM CbObLLEHNA, AOCTUTHANN 0
nocnefHo AeknapupaHua agpec, eneKTpoHeH aapec
unn mobuneH TenedoHeH Homep, We ce cyuTaT 3a
NONYYEHMU.

16.2. CTpaHUTe N3PUYHO Cce CbraacaBaT MU A4OroBapAT, Ye
yBefomMneHuATa (B ToBa YMcao u MeceyHu nssneyeHus),
usnpateHn ot baHkaTa A0 cboTBeTHaTa CrtpaHa no
Jorosopa ¢ baHKaTa Ha agpeca Ha eneKkTpOHHA nowa,
aa
cboTBeTHaTa CrpaHa no [orosopa ¢ baHKaTa MO Ha4uH,

no3BosABaT CvbluTe 6'bﬂ|aT CbXpaHeHU oT

AOCTbNEH 3a Noc/aeABally CNPaBKM OT HEroBa CTPaHa, 3a
nepuoa, OoT Bpeme, AOCTaTbyeH 3a LUenuTe, 3a KOUTO
yBegomneHunaTa/ CbobLeHUATa ca M3NpaTeHu, KaTo
nHpopmaumaTa, CbabprKalla ce B TAX MOXKe Aa b6bae
Bb3MpoM3BegeHa B HeEMNPOMEHEH BMA, NOpaau KOeTo
CTpaHuTe cuuTaT CbwMTe 33 NPesoCcTaBeHM Ha
ObAroTpaeH HocuTen, No cmucbna Ha § 1, 1. 8 oT
JonbnHuTenHute  pasnopenbu Ha  3aKoHa  3a
NAATEXHUTE YCAYTU N NNATEKHUTE CUCTEMMU.

16.3. Bcuuku ysegomneHuna no baHkata msnparteHu oT
cboTBeTHaTa CrpaHa no [Jorosopa ¢ baHkaTa, cheasa Aa

ce u3npawaT B MUCMEH BWA, Ha CAeAHUs ajpec: rp.



Codua 1766, CtonnyHa obumHa, PalioH , Butowa“, yn.
,OKonoBpbcTeH NbT” Ne 260, crpaga C, eTax 6, opuc 8
WA NNYHO BbB BCekM odumc Ha baHkata; TenedoH 3a
Bpb3Ka c baHKaTta - 0700 18 555, npu HabupaHe oT
yy>kbuHa +359 2 816 60 00, KakTO M TenedoHuTe,
nocoyeHn B MeceyHuTe ulBnevyeHMAa U Ha WNHTepHeT-
CTpaHuuaTa Ha baHKaTa Ha agpec www.postbank.bg, e-
mail 3a Bpb3Ka — klienti@postbank.bg;

16.4. NpomaHa Ha gaHHUTe no 4a. 16.3. ce onosecTaABa
ype3s uHpopmaLmoHHUTE Bpowypu unm B MeceyHute
n3BnevyeHMa nnnm Ha MHTepHeT-cTpaHMuata Ha baHkaTa
Ha aapec www.postbank.bg.

16.5. Bcako nony4veHo ot baHkata yBegomneHue no un.
4.3. ce 3anucBa B XPOHONOrMYEH pea B chneunanHo
npegHasHavyeH 3a Uenta AHEBHUK, KOMTO ce BOAWU Ha
XapTMeH W/MAN  TEeXHUYECKM HocuTen. [JHEBHWUKbLT
ocurypasa TOYHO Bb3NpounsBexaaHe Ha MHopmaumATa
M WU3KAOYBA BCAKA  Bb3MOXKHOCT HEeMHOTO
3a

Tel'le(baKCHMTe CbO6LLI,eHMﬂ mepoaaBeH e otbenAsaHmnaT
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nocneaBawlo  U3MeHeHue. TenedoHHUTE U
B AHEBHWKa 4ac Ha noJsyvyasaHe. [lo AoKa3BaHe Ha
NPOTMBHOTO, 3aNUCBAHUATA B TO3M AHEBHUK UMaT
[AOKas3aTencTBEHa CuNa MeXay CTpaHuTe OTHOCHO
CbAbpKaLWMTe ce B TAX 06CTOATENCTBA.

16.6. baHkaTa m3npawa Ha nocoyeHuTte oT KameHTa U
Kaptogbp:katena B 3anABieHMETO 3a WU3gaBaHe Ha
Kaptata agpecu Ha enekTpoHHa nowa MeceyHOTO
nssneyeHue no yn. 8. baHkaTa M3npawa Ha NocovYeHUTe
ot KnmeHta n Kaptoabpatenda B 3asaBneHMETO 3a
nsgasaHe Ha KapTata agpecu Ha efleKTpOHHa noula,
MOBUNHM
SMS

cbobuieHusa, ¢ uHpopmauma 3a: (1) O6wo AbMKUMA

KaKToO M Ha nocoyeHute oOT KaueHTa

TenedoHHM HOMepa, YBEAOMIEHUs, pecn.

cyma no Kaptata; (2) MuWHMManHa meceyHa BHOCKA,
KaKTo e onpegeneHa B ya. 9.1., n KpaHaTa AartaTta 3a
nnawaHeTo 1; (3) TpaHcakumMm c Kaprtata (TerneHe Ha
napu B 6por wam cToKM/ycnyrum,

NOKYMNKa Ha

BK/IKOYNTENHO HA PaBHU MeCEYHU BHOCKM), M3BbpLIeHN B
(4)

HeycnewHn ONWUTM 3a M3BbBPLUIBAHE HA TpPaHCaKuuMWM C

pexum on-line; peructpupaHuTe ot baHkata

KapTtata B pexum on-line, KakTo M npuynHaTta, nopagm
KOATO CbOTBETHaTa TpaHCaKLMA He ce e OCbLLecTBUNa;
(5) npocpoyeHn nnawaHua; (6) npomoumn, ycayrm wm
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NpoAyKTM Ha baHKaTa M Ha TbpProBuUM, KOUTO Npuemat
nnawaHua ¢ Kaprata n ¢ Konto baHkata nma ckatodeH
[OrOBOpP 33 NPMEMAHE Ha NAaWaHMA C MNAaTEXHMU
WMHCTPYMEHTM, KaKTo U gpyra uHpopmauyma, ceBbp3aHa C
JoroBopa. KAMeHTbT MOXKe Aa 3asBM M3PUYHO, 4vpes
nogasaHe Ha MUCMEHO 3asBieHWe No obpasel, BbB
dMHaHCOB UeHTbp Ha baHKaTa, Ye He »Kenae A4a Nosy4asa
CbobWEHNA 3a UANaTa MAKM 33 4YacT OT Moco4yeHaTa
nHbopmayma (c M3KAoYeHMe Ha MHopmaumaTa no T.
(5), KaKTO M Aa 3aaBWM AONBAHUTENHO MNOJyYaBaHe Ha
nepnoanyHa OCHOBA Ha nHbopmayma 3a
pasnonaraemua KpegmuteH AMmur.

16.7. Ycnyrmte no un. 16.6. ce npepoctaBAT 4pes
CbOTBETHUA [0CTaBYUK Ha MOBUAHU
KOMYHUKaUNKN/UHTEPHET yCAyrun, KaTo baHKaTta He Hocu
OTFOBOPHOCT 3a Heno/siy4aBaHe WAW HeHaBpPeMEHHO
nonyyaBaHe Ha TaKMBa YyBeAOM/EHUs/CcbobuieHun,
KOrato HenoJly4aBaHeTo, CbOTBETHO HEHABPEMEHHOTO
nonyyYyaBaHe ce Ab/XKaT Ha MNPUYUHM, HaMUpalM ce
M3BbH KOHTPONa Ha baHKata, KaTo npobnremu B
NpeHoCHaTa KOMYHMKAUMOHHA cpefa Ha CbOTBETHUTE
[OCTaBYMUM Ha MOBUAHM  KOMYHUKaAUMU/UHTEPHET
ycnyrm, GOpCMarKopHM 0O6CTOATENCTBA M ApP., KAaKTO U B
CnyyauTe Ha nNpeKpaTaABaHe Ha A40rOBOPHUTE OTHOLWIEHUA
mexay baHKaTa M cbOTBETHMA 40CTAaBYMK HA MOBUNHU
KOMYHUKaUNn/MHTEpHET ycayru, CBbP3aHU c
npeaocTaBAHETO Ha ycayrute no yn. 16.6., He3aBMCMMO
OT NPMYMHATa 3a NPEKPaTABAHETO UM.

16.8. (U3m., B cuna ot 02.04.2021 r.) 3a TpaHcakumMn B
pexum off-line, Nnpu M3BbLPLWIBAHETO HA KOUTO He ce
M3MCKBaA 0406peHNe B peasiHO BpemMe OT CbOTBETHaTa
ABTOPM3aLLMOHHA CUCTEMA, HE MOTaT 43 Ce M3npaLaT e-

mail cbobleHua, kKakto u SMS nUnm Apyrn eNekTPoHHU

cbobuieHNMA Ha MobuneH TenepoHeH Homep Ha
KapToabpskatens, Kato KaneHTbT/KapToabpxaTtensr ce
uHbopmmpa 3a TAX nocpeactBom  MeceyHuTe
u3BaeyYeHumA.

17. NOAHOBABAHE U NPEU3AABAHE HA KAPTATA

17.1. (U3m., B cuna o1 02.04.2021 r.) MNpun U3TUYAHETO Ha
CPOKa Ha BaANAHOCT Ha KapTaTa, NOCOYEH Ha nMueBaTa

M cTpaHa, Kaptata ce nogHoBABa oOT baHKaTa

aBTOMaTU4HO. B cny4yait ye Kaptata He e u3nonssaHa

NPoOAb/MKUTENEH  Nepuoa  OT  Bpeme, nopaau
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cbobpaxeHna 3a curypHocT baHKkata moXKe pga He
NogHOBM aBTOMATUYHO KapTaTta, KaTo yBegomsABa 3a
ToBa Kaptogbp»Katena npegm U3TUYAHETO HA CPOKA Ha
BaAMAHOCT Ha KapTtaTta upe3 obarkgaHe wan upes
€NEeKTPOHHO cbobuieHne Ha noco4yeHus oT
KapTtogbp:katens mobuneH tesnedoHeH Homep. B Tesn
cnydyam Kaprata ce nogHoBfAiBAa CamoO cfief, OTrnpaBeHo
U3PUYHO MCKaHe oT KnneHta ao baHKaTta. baHKata uma
npaBo ga He nogHoBu Kaptata M B cAyY4all Ha
HENOCTUraHe Ha Cbraacue mexay CTpaHuTe 3a NPOMAHA
Ha yCNI0BUATA CbrAacHo Y. 7.5. u/unnun. 10.5. B chyyai
ye KapTtaTta He 6bAe NOAHOBEHA CbINACHO YCNOBUATA HA
HacToAwaTa pasnopenba, JoroBopsbT He ce NpeKkpaTsaBa
N KNMeHTHbT He ce ocBo60XKAaBa OT 3a4b/XKeHMATa My NO
Jorosopa, B TOBa 4YMCNO, HO He camo, Aa 3annauwa
BCMYKN Ob/KUMM TAKCU, nocoyeHun B MpunoxeHne Ne 1
Kbm HactoAwmte O6wm ycnosuAa. Hosata Kapta ce
npenasa Ha KapTogbprKaTena no pega Ha u. 2.3. Bcaka
HoBa Kapta npeactrasnaBa  nNpogb/KeHMe  Ha
npeguwHaTta M ce NOoAYMHABA Ha CbluTe YcnoswuA.
KapTtoabpKaTtenar e AnbrKeH ga npegaae ctapata Kaprta
npyv NOJly4aBaHeETO Ha HOBaTa B odpuc Ha baHkara.

17.2. AKo KnumeHT®HT He enae noAHOBABAHETO Ha
KapTaTa, Toli TpAabBa Aa yBeA4oMuM NMcMeHo baHKaTa Hai-
KbCHO 40 (YeTupugeceT) AHW nNpeau MbPBO YUCAO Ha
meceua, B KOMTO M3TMYa BaAnAHOCTTa 1. [pun nogasaHe
Ha yBepomseHue oT KnueHTa 3a HenpeusgasaHe Ha
pena
JoroBopbT He ce npeKkpaTtaBa WM KaneHTbT He ce

Kaptata no Ha HacToswaTta pasnopeaba
ocBoboKaaBa OT 3a4b/IKeHUATa My no [Jorosopa, B TOBa
4YMCNI0, HO HE CaMO, A3 3aMN/1aa BCUUYKU ObIKUMU TaKCK,
noco4yeHu B Mpunoxenme Ne 1 Kkbm HacToawmuTe O6LWM
ycnosua.

17.3. Tpn HEBBb3IMOXKHOCT 3a M3non3BaHe Ha KapTtaTa
npean W3TUYAHETO Ha HEMHWA CPOK Ha BaAMAHOCT,
BCNeACTBME HA AeaKTUBMpaHe CbraacHo ya. 12.5. naum
npu TeXHUYeCKa HeM3npPaBHOCT Ha KapTaTa, KakKTto un B
cnydyaute no uyn. 2.4, Kaptata Moxe pa bbge
npeunspaneHa, cnep nogaBaHe Ha nMcmeHa monba ot
KnneHTa 3a TOBa. KOrato npensgaBaHeTo Ce N3BbpPLUBA B
pe3ynTat 3aryba, kparkba nnm ¢pmsmyecko yspexgaHe Ha
KaKTO M BbLB cnyyam Ha

KapTarTa, BCEKN  Opyr

npeunsgasaHe Mo UCKaHe Ha KaneHTa, ce 3annalla Takca,
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onpegeneHa cbrnacHo [punoxeHne No 1 Kbm

HacToAwmTe O6WM ycnosus.

18. SALLUUTA HA TUMHUTE OAHHMU

BaHkaTa 06paboTBa AMYHUTE [JAHHWU B CbOTBETCTBME C
PernameHT (EC) 2016/679 Ha EBponeiickMa napnameHT u
Ha CbBeTa oT 27.04.2016 r. (,06wW, pernameHT OTHOCHO
3almMTa Ha AJaHHuTe“). MNoapobHa WHPopmaumsa 3a
uenMTe M NPaBHOTO OCHOBaHMe 3a 06paboTBaHETO Ha
NIMYHUTE [QHHW; KATeropumute MNOAy4aTenu Ha JINYHU
AaHHU; CPOKA, 3a KOWMTO e Ce CbXPaHABAT /IMYHUTE
AaHHUW; NpaBaTa Ha cybeKkTUTe Ha AAaHHWM BBB BPb3KA C
0b6paboTBaHETO Ha TeXHUTE JIMYHWN AAHHM OT CTPaHa Ha
BbaHKaTa, KakTo 1 MHPOPMaLMA 33 HAYMHa, NO KONTO Te
MoraT ga 6baaT ynpa)kHeHW; [AHHW 33 KOHTAKT C
ONBXKHOCTHOTO /MLEe MO 3aWuTa Ha AaHHUTE M BCAKA
Apyra nHpopmauma, Koato OBWMAT pernaMeHT OTHOCHO
3alMTa Ha JAaHHUTe M3MCKBA Aa b6bae npenocTaBeHa Ha
cybekTUTE, Ce CbabprKa B YBELOMAEHME OTHOCHO
obpaboTBaHe Ha IMYHUTE AAHHW, KOETO € HA/IMYHO Ha
WMHTEPHEeT CTpaHMuaTa Ha baHKaTta (www.postbank.bg),
KaKTO M Ha XapTMEH HOCUTEN BbB BCEKM OPUC HA
baHkaTa.

19. NPUHYAUTETHO U3NDBJIHEHUE. NPEXBBbPJIAHE
HA MNMPABA

19.1. (U3m., B cnna ot 26.11.2018 r.) MNpun HenoracABaHe
Ha KOEeTO O3 e 3a4b/IKeHne B CpoKa no ua. 9.1, Ha
ocHoBaHue u. 21 ot Hapeaba Ne 3 Ha BHE oT 18 anpun
2018 r., baHKkaTa moXKe Aa NPMUCTBLNU KbM NoracAsaHe Ha
B3eMaHuATa cu Ype3 cbbupaHe Ha cpeacTBa OT BCUYKM
CMeTKM Ha KnueHTa u/unm Ha CbanbiKHMKA M/MaM Ha
Mopbunutensa, oOTKpuTM B baHkaTa, 3a KoeTo ¢
nognuceaHeTo Ha [lorosopa KnneHTsbT, ChbANBKHUKDBT U
MopbUUTENAT Ce CYUTa, Ye ca AaM  CBOETO M3PUYHO
npeaBapuTeNHo NMUCMEHO cbrnacwue. baHKaTa
yBegomaAsa TUTYNAPA HA CMETKATa, OT KOATO ca CbbpaHu
cpeacTBaTa 3a OCHOBAHMETO, pa3mepa W Banbopa Ha
cbbpaHata cyma no pega Ha 4n.12.3 oT HactoAwMmTe
O6wu ycnosua. B cnyyail ye cmeTkaTta, OT KOSTO ce
CcbbupaT cymuTe e B passiMyHa BajsyTa OT BajyTaTa Ha
ObKUMUTE cymu, BaHKata npunara nasapHuTe Cu
KYpCOBE U KypCOBUTE PA3/IMKK Ca 3a CMeTKa Ha TuTynapsa

Ha CMETKaTa.



19.2. (U3m., B cuna ot 02.07.2021 r.) baHKkaTa moxKe Aa
06sABM 3agb/KeHMATa no [orosopa 3a M3UANO WUAM
YaCTUYHO NPeACPOYHO U3UCKYEMMU, KAKTO creaBa:

19.2.1. MNpwn HenoracaBaHe Ha MUWHMMANHUTE MECEYHMU
BHOCKM Mo Age nocnegosaTenHn MeceuHn nssneyeHus;
19.2.2. MNMpu y3HaBaHe 33 Ha/IMYNETO Ha KOETO U Aa e OT
cnegHuTe 06CTOATENCTBA OTHOCHO KAneHTa u/mMnam Komnto
m pa e ot KapTogbp:kaTenMte Ha OCHOBHa W/wau
AONbAHUTENHM KapTv u/unm KolMto M pa e ot
CoonbHuumTte u/wnm MNopbvbuutenute u/wam apyru
COMMAAPHN ONBXKHUUM, aKO MMa TaKMBa U/uanm nuua,
KOUTO MMAT y4yacTue B Kanutana Ha KaueHTta wam ca
CBbP3aHM NO ApYr HauuH ¢ KnveHTa Mo cmucbaa Ha
3aKOHA 33 KpeaWuTHUTE MHCTUTYLMM M Hapeabute 3a
NPUNOXKEHNETO My: BKatouBaHe B cCnUCbLM ¢ GU3NYECKM
AMUA,  OPUAMYECKM  iMua, opraHusaumm  u/mam
o06pasyBaHMA, CNPAMO KOUTO MMA HAJIOKEHU CAHKLUMMU
WAM Ha KOMUTO He e paspeleHo Aa Ce NnpenocTaBAT
b1HaHCOBM ycnyrn cbrnacHo pesontoummn Ha CbBeTa 3a
curypHocT Ha OOH uan pernameHT U pewenHus Ha EC,
NnpUeTU BbB Bpb3Ka c bopbaTta cpelly puUHaHCMPaAHETO
Ha TePOPM3BM N NPeSOTBPaATABAHE Pa3NpPOCTPAaHEHNETO
Ha OpPBXMA 332 MAaCOBO YHULLLOXKEHME UM BBB BPbH3KA C
M3NBbAHEHWETO Ha ApYyrM LenM Ha MeXAyHapoaHaTa
06WHOCT; cnucbuM € GU3NYECKM NnNLA, HPUANYECKN
NNUaA, opraHmsaumm u/mnm obpasyBaHus, CNPAMO KOMTO
MMa HaNOXeHW CaHKuMKn oT CnyxbaTa 3a KOHTPOA Ha
YYXKOECTPAHHUTE  aKTMBM Ha  MMUHUCTEPCTBO  Ha
¢uHaHcuTe Ha CbeanHeHUTe amepuKaHCKM watm /
Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) u/unM KOUTO ca BKAKOYEHM B
OFAC

cnncbuUM Ha

cnucbumte, nNybAMKYBAaHM Ha callTa  Ha
(www.treasury.gov/Pages/default.aspx);
bu3nyeckn nuua, PUANYECKM NULA, OpPraHu3aLmm
n/vnn obpasysaHua, Ny6ANKyBaHU CbrnacHo PelueHue
Ha MWHUCTEPCKM cbBeT Ha Penybauka bbarapus (MC)
No441 ot 04.06.2021 r. u/vnan nocneasalim pelleHns Ha
MC, KouTo nonaaaTt uaun NoTeHUManHo bmuxa nonagHanu
B obxBaTa Ha CaHKUuUTE, HanoxeHn oT OFAC;
KoHconnamnpaH cnncobk Sanctions Targets, nogabprkaH
OT MuHUCTepcTBO Ha PMHaHCUTE Ha BennkobputaHus;
cnucbuM C  GU3MYECKM Auua, pUAMYECcKMn uua,

opraHusaumun u/mnn obpasyBaHus, CNPAMO KOMTO MMa
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HaNOMEHU CaHKUMM WU/UAN  OrPaHUYUTENIHU MEPKU,
KOUTO Ca 3agb/KuTenHn 3a baHkata BbB Bpb3Ka C
NPUNOKUMUTE perynaumu.

19.2.3. Bcayyante noun. 19.2.1. 1 19.2.2. baHKaTa moxe
Oa 06aBM 3agbaxeHueTro no JoroBopa 3a M3UANO
npeacpoYHo M3ncKyemo. baHKaTa moxe ga noucka
u3gaBaHe Ha 3anosepg 33 He3abaBHO M3Nb/HEHME Mo
pena Ha un. 418 MK n ga ce cHabgu ¢ M3NbAHUTENEH
JINCT Bb3 OCHOBA Ha M3BJieYEHME OT CYETOBOAHMUTE CMU
KHUIM W A3 NPUCTBNM KbM NPUHYAUTENHO CbbOMpaHe Ha
B3EMaHETO CM KaTo Ce yA0B/IeTBOPM OT NpeaoCcTaBeHuTe
obesneyeHns no csoh u3bop M/MAM  Hacoum
M3NbJHEHMETO BBPXY LANOTO MMyLLecTBO Ha KaueHTa
n/vam Ha CobanbKHuMKa u/mam  MNopbuntena no
YCTAaHOBEHMA B 3aKoHa pepn. Hauucnasa ce 3aKOHHaA
nxBa OT partaTta Ha MojaBaHe Ha 3adABJIEHMETO 3a
3anoBes, 3a U3MbJHEHME.

19.3. KnuneHtbT, CbanbXHUKBT U [llopbuntenaTt ce
3a4bMXKaBaT Aa MNOKPUAT BCUYKKM CbaebHM pasxoaw,
CbOTBETHUTE NPM3HATUN Bb3HArpaXX4AeHMA Ha afBoKaTUTe
Ha baHKaTa 1 eBeHTya/IHUTE PA3XOAN 33 NPUHYANTESTHO
U3NbAHEHWE, B CIy4al Ha U3BbHCBbAEOHU MK cbaebHu
WCKOBE 33 M3NaalaHe Ha npeTeHuMnTe Ha baHkKaTa.
194. B

OpnNanN4YeCKOTO nULLE Ha baHKaTa Ha ABe wAKM noseye

CNyyYat Ha  paspensHe/oTaensHe  Ha

APYKeCTBa, yNpaBUTENHUAT opraH Ha baHKkaTa peluasa

ha
KnuneHTa,

Ha Koe OT JpyXecTBaTa nNpaBoOnNpUeMHULM
NPexsbpan AOroBOPHUTE OTHOLWEHMA C
CbonbXKHUKa M [opbyumTensa, 3a KoOeTo nocnegHuTe
HagnexHo ce yeegomasar. C noanuMcBaHeTO Ha
Jorosopa KaneHtsT, CoanbXHUKBLT U Nopbuntenart ce
Cbr1acaABaT C BCAKO TaKOBA NpPexBbpasaHe.

19.5. (M3m., B cmna ot 02.02.2021 r.) bBaHKaTta, KAneHTsT,
KaptoabpKatenat, CbOnbXKHUKBT M [opbuntenart ce
Cbr/1acABaT, Ye BbB BCEKM €AMH MOMEHT OT AENCTBUETO
Ha [orosopa u HactoAwwmTe YcnosuA, baHKata mma
npaBo €AHOCTPAHHO A3 MNpPEexBbp/n  AOroBOPHUTE
OTHOLWEHMA NO CKAtoYeHunA [orosop, BKAKOYUTENHO, HO
HEe CamO BCMYKO CBOWM B3emaHumAa no [orosopa, Ha
APYKEeCcTBa MM MHCTUTYUMM OT rpynata Ha Eurobank
Group (KOpobaHnk [pyn),

BaHKaTa uan Ha apyru GUHAHCOBM UM HedUHAHCOBU

KbM KOATO nNpPUHaaNEXU

UHCTUTYUUN WU  OpyxKectBa, BKAKOYUTE/NIHO TaKUBa,



YMATO AENHOCT BKAOYBA CeKloputM3auma. KaneHTbT,
Kaptoabpxatenar, CoanbXHUKBT U [opbunTenaT gasar
CbrnacmeTo CU M onpaBomoLaBat baHkaTa, B cayvan Ha
npexsbpaaHe Ha B3emaHuATa no [lorosopa, baHKaTa Aa
npexsbpau U NpeaocTaByM Ha HOBMA KpeauTop U BCAKA
MHPOPMAUMA, CBBP3aHA C U34ABAHETO M M3NON3BAHETO
Ha KapTaTa, npeacrasnasawa 6aHkoBa TallHa. baHKaTa
ce 3a4b/KaBa B CAy4yal Ha NpexBbpasHe A3 yBeAOMMU
KnneHTa, KapTtoabpkatens, CbaNbXKHUKA 7
MopbunTens 3a HOBUA KpeauTop (ocBeH ako BaHKaTa
Aa Jorosopa
criopasymeHue C KpeauTop),

NPEexBbPAAHETO LWEe UMA AeNCTBME CNPAMO NOCOYEHUTE

npoAbAXKaBa aAMUHUCTPUPA no

HOBUA KaTo

na Npn yBeaomAaBaHETO UM OT CTPAHA Ha baHKaTa.

20. CONMMAAPHA OTTOBOPHOCT.OBE3NEYEHUA

20.1. C nognuceaHeTto Ha forosopa, CbANbXKHUKDLT U
MNopbunTenaT ce 3a4bAXKaBAT A2 OTFOBAPAT CONNAAPHO C
KnuneHTa npen baHKaTa 3a M3Nb/IHEHMETO HA KOETOo 1 Aa
€ 3adb/KeHue, npousTMyawo ot [forosopa u
HacToAWwMTe YCNOBMA, A0 OKOHYATENHOTO MNOracaBaHe
Ha BCUYKM 3a4bAXKEHUA, BKNKOUMTENHO M KoraTo baHKaTa
06aBM  3aAbJ/IKEHUATA

3a npeacpoyHo w“u  wm3uyano

namckyemun. CobanbXKHUKBT U [lopbuntenar ce
3a4bKaBat cnpAmo baHKaTa 4a OTroBapAT M 33 BCUYKMK
nocneamum OT HEU3MbAHEHMETO HA 3a4b/IKEHMETO OT
CTpaHa Ha KauneHTa, BKAKYUYMTENHO 3@ PA3HOCKUTE MO
CbbUpaHeTo My M 33 BCUMYKM Bpeaun, NPeTbpneHu oT
baHKaTa B pe3y/TaT OT HEU3Mb/IHEHUNETO.

20.2. MopbunTeNAT OCTaBa 3aAb/IKEH U C/el, KpahHUA
CPOK 3a noracaBaHe Ha BCUYKM 3a4b/KEHMA Ha KnneHTa
bes pa e
UCK cpelly

OCHOBHMA NN I,EI,OI'I'bI'IHl/'ITel'IHlli’r'l/Te KapTtoabprkatenu, B

no [loroeopa u HactoAwwmTe Ycaosus,
HeobxogMmo baHKkaTta pga npeasBssiBa
LecTMeceyeH CpOK OT HACTbMBaHE Ha najerka, 3a Aa
3anasu npasaTta cu cnpamo MopbuunTtens.

20.3. (Hos, B cnna 01 02.02.2021 r.) 3a obe3neyaBaHe Ha
B3eMaHMA Ha baHKaTa, npousTuyawm ot [orosopa u
HacToAwmTe Ycnosua, U3BbH npeasmaeHoTo 8 T.20.1 n
1.20.2.,
npeaocTaBAHETO W Ha ApyrM obesneyeHus, B T.u.

baHkaTa M KaneHTbT moraTt pa A0roBopAT

yypeadBaHe Ha 3an0r BbPXy B3eMaHUA WU ApyrH,
CbrNacHO M3MCKBAHUATA HA NPUIOXKMMATA HOPMATMBHA
ypenba.
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21. NPOMAHA HA YCNNIOBUATA

21.1. (U3m., B cuna oT 26.11.2018 r.) BaHKaTa uma
NpaBoOTO Ja MNPOMEHA eAHOCTPAaHHO HacToAwMumTe
YcnoBusA, BKAKUYUTENHO U BCUYKM NPUNOXKEHUA KbM TAX,
npu cnasBaHe Ha pasnopendbuTe Ha MNPUNOKUMOTO
3aKOHOAATeNCTBO, BK/IOYUTENHO, HO He camo, B
CNy4yauTe KoraTo TOBa Ce Hanara OT MNpomMAHa B
NPUNOKMMOTO 3aKOHOAATeNCTBO, npomsHa B
NPakTUKUTE Ha baHKaTa No npeanaraHeTo Ha ycayrure
npegmeT Ha HacTosWMTEe YCA0BUA WKW MPOMAHA B
cneumdmkaTa Ha camuTe ycnyr. baHKaTta ce 3agbarkasa
Aa NpeAoCTaBM Ha pasnosioXeHue Ha KnueHta M
KapToabp:katens npomeHuTe B YcnoBuaTa upes
Ny6AMKYBaHETO MM Ha AbATOTPaeH HOCUTEN — UHTEPHET

cauTa Ha baHkaTa Ha agpec www.postbank.bg, B cpok He

no-manko OT ABa Meceua npeaum pAartata, Ha KOATO
NpPOMeHUTe LWe BAA3aT B cuna. baHkata mHdopmwmpa
JonbaHUTeNHO KapTogbp)KaTtenuTe 3a nNpomeHuTe
npegyM BAM3AHETO MM C CMna 4pe3 CbobuweHua B
6aHKOBUTE CU CaNOHU M B MeceyHuTe U3BNeYEHMUS.

21.2. Ako KaneHTbT wn/unn  KapTtoabpskaTenar He
npuvemaT npeasioxeHuTe NPoOMeHu, Te MMaT NpaBo Aa
Bb3pas3AT KaTo npeKpaTtaT [JJorosopa no peaa Hayn. 13.1,
B PaMKUTe Ha AByMece4yHus cpoK no 4a. 21.1, 6e3 aa
nnu obesweTeHne 3a

AbKaT Pa3HOCKU

npekpataBaHeTo. B cayyait 4ye KaveHTbT u/mnm
KapToabpKaTenaT He Bb3pasAT cpelly M3MeHeHUATa Nno
pea Ha NpeaxoaHOTO U3pedeHmne B CPOKa no una. 21.1.,
CYMUTa Ce, Ye U3MEeHEHUTe YCN0BUMA Ca NPUETU OT TAX U Ca
06BBbpP3aHM C TAX OT MOMEHTA Ha BAIM3AaHETO MM B CMAa.

21.3. Korato npomeHute B YCA0BMATA Ce OTHACAT A0
NPUIOKUMA /IMXBA WAM OOMEHEH Kypc M ca no-
6naronpuatHM 3a KnueHTa, pecn. 3a KaptoabpskaTtens,
KaKTO M KOrato C W3MEHEHMEeTO ce paswupasa Mo
B3aMMHO cbriacme mexay CrpaHuTe o06XxBaTbT Ha
npenocTaBaHuTe ycnyru, baHKata HAMaA 3agbaXKeHne aa
n3npawa yBegomaeHne nan ga obasasa no Apyr Ha4mH

M3MEHEHUETO Npean BZIN3aHETO MY B CUA.

21.4. TMpu npomsHa B HOpPMaTMBHaTa ypenba,
pernameHTMpalla ypeaeHM B HactoAwmTe O6LWwm
yCN0OBMA OTHOLWEHWA, OT BJ/AM3AHETO B CWAA Ha

NnpomsaHaTa CbOTBETHO CE MPOMEHAT M 3acerHaTute
pasnopeabu Ha O6LWKNTe yCNoBUA, OCBEH aKO NPOMAHATA
Kacae ANCNO3UTMBHM NPaBHMU HOPMMU.
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22. YACTUYHA HEBATMAHOCT. OTKA3 OT NMPABA

22.1. EBeHTyanHata HeneNCTBUMTENIHOCT Ha efHa Wan
noseye OT pa3nopenbuTe Ha HacToAwMTe YCI0BUA He
3acAra Ba/MAHOCTTA Ha OCTaHanuTe pasnopendbu U Ha
Jorosopa.

22.2. MponyckbT Ha baHkata p[ga ynpaxHW UK
NPUHYAUTENHO A3 peanu3npa npasaTa CU HE MOXKe aa ce
TbJ/IKYBa KaTO OTKa3 OT TAX.

23. PASPELLUABAHE HA CNOPOBE, NOACbAHOCT U
NPUNOXKUMO NMPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabprKaTenar
MMa MpaBo Aa nogaae nNUcmeHa Kanba o baHKata,
CBbP3aHa C U3Mb/IHEHUE Ha 3a4b/IKEHUATA HA CTPaHUTe
no HacToAwMmMA gorosop. baHKaTa ce NnpounsHacsa no BcsAKa
noctbnuna anba B cpok Ao 15 paboTHM AHKM OT
nosyyaBaHeTo 1, B NMCMeHa ¢opma M Ha XapTUeH
HOCUTEN U/IN C @NIEKTPOHHO CbObLLEHNE NO eNeKTPOHHA
nowa. Mo uskAUYeHne, KoraTo baHKaTa He MoxKe aa ce
npousHece B CPOKa MO MNPeAXOAHOTO M3pedyeHue no
He3aBMCeWwM OT HesA MPUUUHKM, TA U3Npawa Ha
KapToabp:kaTens OTroBOp, B KOWTO SCHO MOCOYBA
npuunHUTE 3a 3abaBaTa, KAaKTO M CPOKa, B KOWTO
KapToabp:KaTenaT we nosyyun peleHneTo . Bbs BCUUYKK
C/ly4an CPOKbBT 3a NOJIyYaBaHe Ha pPeLEHME He MOXKe Aa
HagBuwaea 35 paboTHM AHM OT NOJly4aBaHETO Ha

anbata. Korato baHKaTta He ce npousHece B
npeasuAaeHUTe MNO-rope CPOKOBE, KaKTO M Korarto
pelleHWeTo He yaosneTBopsaBa KapToabpaTens,

CNOpbT MOXe Ja Cce OTHece 3a pa3rfiexgaHe o7
MomupuTenHata KOMUCUA 33 NJATEXKHU CMOPOBE KbM
KomucunaTta 3a 3awmrta Ha noTpebutennte, KakTo U A0
NOMUPUTESTHUTE KOMUCUMM No Ya. 182-185 oT 3aKoHa 3a
3aWwmTa Ha notpebutenute. AgpecbT Ha KomucuaTa 3a
3awmTa Ha noTtpebutenute e: rp. Codua 1000, yn.
,Bpabua“Ne 1, et. 3,4 n 5. JonbaHuUTeNHa UHOPMaLINSA
3a [ommpuTenHaTa KOMMUCKA 32 NNATEXKHN CNOPOBE KbM
KomucuaATa 3a 3almTa Ha notpebutenute u ycnosmaTa 3a
HEeMHOTO ce3npaHe e Ha/IMYHa Ha MHTepPHeT CTPaHWLATa
Ha baHkata — www.postbank.bg, cekums ,Bpb3ku c
KNMEHTU", B HEMHUTE PUHAHCOBU LEHTPOBE, KaKTO M Ha
WHTEPHET CTpaHMuaTa Ha MNomupuTenHaTa KOMUCUA 3a
nnaTexXHn cnopose KbM KomwucumaTa 3a 3awuTa Ha
notpebutenute - https://abanksb.bg/pkps/. Mpwn
Bb3paXKeHWUA, CBbP3aHM C M3N0A3BaHETO Ha Kaprtata u
M3BbpWeEHUTEe C¢ HeAa TpaHcakuuuM ce npwuaara
cneumanHua pea, nocoyeH B un. 11 ot HactoawmTe O6LWM
ycnoBums.
23.2. BcYKM UCKOoBe, CNOpOoBe UK pa3Hornacua mexay
baHkaTta 1 CtpaHute no Jorosopa ¢ baHKaTa, nopoaeHu
28 /31

OT OTHOLWEHMATA, YCTaHOBEHM C HacToALWMTE YCNoBMSA, ce
pelaBaT no B3aUMHO Cbr/lacue, a B C/ly4ai Ye TakoBa He
6bae NOCTUIHATO, CNOPBT LEe Ce OTHACA 3a paspellaBaHe
npes KOMMETEHTHUA ObArapCckM CbAa. 3a BCUUKMK
HeypeaeHu c JloroBopa 1 HacToAwMTe YCNOBUA BbNPOCH
ce npwnarat  pasnopeabute Ha  AEeNCTBaWOTO
6bArapcKkoOTO 3aKOHOAATE/CTRO.

23.3.(Hos, Bc1nao126.11.2018 r.) Ha ocHoBaHuMe un. 46,
an. 5 unun. 67, an. 4 ot 3aKoHa 3a NAATEXHUTE YCAYyrn 1
NNATEXHUTE CUCTEMM, CNPAMO KINEHTUTE, NMOCOYEHUN B
yn. 1.2.2. ot HacToawmTe O6LWM ychoBus, pasnopenbute
Ha rnasa IV, KakTo 1 pa3snopenbute Ha yn. 68, an. 1, un.
78, orpaHMyeHneTo B obxBaTa U pasmepa Ha 3arybure,
KOUTO MOXe [Aa noHece KAWEHTBLT, CBbP3aHM C
HepaspeLweHn NaaTeXKHU onepauum cbraacHo 4n.80 ot
3MYMC, un. 82, an. 2 n 3, 4n. 91, 92 n yn. 93, an. 1 ot
3aKoHa 3a NnaTeXHUTe YCAYrn U NAaTeXHUTE CUCTEMMU
He ce npwnaraTt, Kato baHKaTa He HOCKM OTrOBOPHOCT
CNPAMO K/JMEHTUTE Ha OCHOBaHME UUTMpPaHWUTE B
HacToALMA YNeH pa3nopenbn U KNMEeHTUTE He MoraT ga
npeanaBsaBaT NpeTeHUnn cnpsamo baHKaTa Ha OCHOBaHMe
Ha TAX, HE3AaBMCMMO OT HA/IMYMETO Ha pasnopenbun cbe
CXO4HO CbAbpXKaHUe B Tean 06K ycnosms.

24. APYTUN YCNOBUA

24.1. (M3m., B cmna oT 26.11.2018 r.) HactoAwmTe O6uim
YyC/IOBUSI NpeAcTaBAABaT npeasaputesiHa MHbopmMaLms
no cmucbna Ha yn. 600t 3NYTC. CbwmTe ca Ha/IMYHU NO
BCAKO BPeMe Ha AbATroTPaeH HOCUTEN - UHTEPHET canTa
Ha baHkata Ha agpec www.postbank.bg, Kakto u Ha
XapTUeH HocuTen BbB BCeKn oduc Ha ,HOpobaHk
Bvarapua” AL.

24.2. (U3m., B cuna ot 26.05.2022r.) HactoawmTe Obwm
ycnosus Ha ,lOpobaHk bbarapua” AL, 3a nsgasaHe u
M3MN0/3BaHE HA KPeAUTHWU KapTu ca nyb/MKyBaHM Ha

WMHTEpPHET canTa Ha baHKaTa Ha agpec
www.postbank.bg, ¢ nocnegHn un3MmeHeHua wu
AonbjJHEeHNA B cumna oOT 26.05.2022r. 3a BCUYKMK

KapToabp:kaTenu (CbliecTByBaluy U HOBU).
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NPUNOXKEHUE No 1 Kbm O6wu ycnosus Ha ,,l0pobaHK bvarapua” ALl 3a nusgasaHe n n3nonssaHe Ha 6usHec

KpeauTHn Kaptm

1. YcnoBusa Mastercard Business/
VISA Business
1.1 TaKca 3a pasrnexgaHe 3aaBneHUe 3a KpeguTHa KapTa 100 BGN
1.2. FoaMWwHa TaKkca 3a 06c/y»KBaHe Ha NnaTeXeH UHCTPYMEHT 100 BGN
1.3. ObesueTeHmne 3a HagBMLWaBaHe Ha KPeaAUTHUA IMMUT 5.00% ot pa3smepa Ha
HagBULWEHUA NMMUT MUH.
BGN 5
1.4. TaKkca 32 HeOCHOBaTe/IHA peK/amauna 50 BGN
1.5. Takca npu 6nOKMpaHe Ha KapTa U/MAKM AUMUTM NO BUHA U HebpexkHocT Ha | 30 BGN
KapToabpKartena
1.6. TaKca 3a npeunsgasaHe Ha KapTa NO UCKaHe Ha KaneHTa 20 BGN
1.7. TaKkca 3a npeunsgasaHe Ha NWH no ncKaHe Ha KaneHTa 10 BGN
1.8. TaKca 3a pasrnexgaHe Ha MCKaHe 3a NPOMAHA Ha NapameTpu No 4orosopa 20 BGN
1.9. EkcnpecHo usgasaHe/npensgasaHe Ha KpeauTHa KapTa 50 BGN (c Bkn. 4A4C)
2. Takcu 3a usnonssaHe Ha KapTtara:
2.1. TaKca 3a U3n0/13BaHe Ha KapTaTa 3a NOKYMNKU Ha CTOKU U YCAYTU BGNO
2.2. Takca 3a n3non3BaHe Ha KapTaTa 3a Ter/ieHe B 6pon oT 6aHKomaT Ha baHkata |BGN 5 + 2.00% ort
CTOMHOCTTA Ha
TpaHcakuunAaTa
2.3. TaKca 3a M3no/s3BaHe Ha KapTaTa 3a TersieHe B 6pon oT 6aHKomaT Ha apyra | BGN 8 + 2.00% ot
6aHKa B bbarapua uam B EMIMN* B EUR CTOMHOCTTA Ha
TpaHcakuuATa
*EWUMN o3HavaBa EBponeicko MkoHommuecko MpoctpaHcteo. ENNM BKAtouBa
cTpaHute oT EC u cTpaHuTe oT EBponeinckata Acoumauma 3a cBob6oaHa
Tbprosua (EACT)* - Uchangus, JInxteHwaliH n Hopserus.
2.4. TaKca 3a M3no/i3BaHe Ha KapTaTa 3a TersieHe B bpon oT 6aHKkomaT M3BbH EMMN* | BGN 10 + 3.00% ot
WX BbB BanyTa pasnunyHa ot EUR B cTpaHa B EUM* CTOMHOCTTa Ha
TpaHcakuuATa
*EWMN o3HavaBa EBponeicko MKkoHommuecko MpoctpaHctBo. EMM BKAtouBa
cTpaHuTte ot EC u ctpaHuTe oT EBponeinckata Acoumauma 3a cBoboaHa
Tbprosusa (EACT)* - Ucnanans, JinxteHwaiiH u Hopseruns
2.5. TakKca 3a M3no0/13BaHe Ha KapTaTa 3a TersieHe B bpoit oT opuc Ha baHKaTa BGN 2 + 2.00% ort
CTOMHOCTTA Ha
TpaHCaKuuATa
2.6. TaKca 33 uU3non3BaHe Ha KapTaTa 3a npesog ypes3 ePay.bg/B-Pay kbm gpyra | 3.00% oOT cTOMHOCTTa Ha
NAaTeXXHa CMeTKa U/UAn Apyr nnatexeH UHCTPYMEHT TpaHCaKLUMATa
2.7. (OTmeHeHa, B cnna ot 02.04.2021 r.)
2.8. Takca ay6amkaTt Ha meceyHo nssnedeHue (c ska. 44C) BGN 12
2.9. SMS wan papyro enekTpoHHO cbobuieHue, um3npawaHo ot baHkata (B | BGNO
npeasuaeHuTe ot O6WNTE yCnoBmA cnyyan)
2.10. | TakKca 3a pascpoyBaHe Ha TpaHCaKLUMA Ha PaBHU MeCeYHU BHOCKMU:
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* [lpu pa3cpoyBaHe Ha 3 paBHU MECEYHU BHOCKM

3.00% oT cTOMHOCTTa Ha
TpaHcakumAta, min BGN 50

* [lpu pascpoyBaHe Ha 6 paBHU MeCeYHU BHOCKM

4.00% OT CTOMHOCTTa Ha
TpaHcakumaTta, min BGN 50

* [lpu pascpoyBaHe Ha 9 paBHU MeCeYHU BHOCKM

5.00% oT cToMHOCTTa Ha
TpaHcakumAta, min BGN 50

= [lpu pascpoysaHe Ha 12 paBHM MeCceYHN BHOCKHU

6.00% oOT cTOMHOCTTa Ha
TpaHcakumAata min BGN 50

2.11. | TaKca 3a aAMMHUCTPUPAHE Ha NPOCPOYEH KpeaunT * BGN 30
* TakcaTa ce HauucnaABa Ha 360-TMA OeH OT NPOCPOYMETO WM
npexaeBpeMeHHO No peleHne Ha 6aHKaTa, B C/ly4al Ha HenoracABaHe Ha
MMWHUMANHM MECEYHU BHOCKU MO ABe NOociefoBaTe/IHU MeCce4YHU U3BnevyeHns
Takcu 3a u3non3saHe Ha ycayrara ,,[iurutanHa 3oHa 3a ekcnpecHo 6aHKkupaHe”
3.1 BHacaHe Ha cymn no cmeTka B BGN 1 EUR 0.15% Bbpxy uanata cyma,
MuH. BGN 1.00
3.2. TerneHe Ha cymn OT CMETKa, Ha BCAKO TerneHe (MakcMmanHaTa cyma Ha egHa | BGN 2.00
TpaHcakums e BGN 800)
3.3. BbTpewHobaHKOBM NPEBOAM B /IEBA MEXKAY CMETKM HA ABaMa KANEHTU BGN 1.25
3.4. BbTpelwHob6aHKOBM NPeEBOAM B IEBA MEXKAY CMETKM HA €AUH KANEHT BGN 1
3.5. MexaybaHkoBu nsxogdawm npesogm npe3 BUCEPA BGN 2.50
3.6. MexaybaHkoBu n3xogdawm npesogm npes RINGS BGN 16
3.7. BbTpellHob6aHKOBM NPeBOAM B €BPO MEXKAY CMETKM Ha ABama K/IMEHTU BGN 1.25
3.8. BbTpewHob6aHKOBM NpeBoAMN B €BPO MEXKAY CMETKU Ha eANH KNUEHT bes Takca
3.9. MexaybaHkoBu nsxoadAum npesoam 8 EUR B EUM:
=  O6MKHOBEH BaNbop [o 100 000 ne. —BGN 2.50
Hap 100 000 nB. —BGN 16
= CbC cynep ekcrnpeceH Banbop BGN 16
3.10. | MnawaHe Ha KOMYHaNHW YCAYTU U MECTHU AiaHblM M TaKcu /Ha TpaHcakumsa/
= [lnauiaHe OT CMeTKa BGN 0.25
= [lnawaHe OT KpeauTHa KapTa bes Takca
3.11 | OTneuyaTtBaHe Ha cnpaBKa/M3BaeYeHMe N0 CMETKa/KpeanuTHaA KapTa 5 ns..
4. Numntun
4.1. KpeauteH ammut 1 000 —40 000 BGN
4.2. JinmunT 3a 24 yaca 3a Ter/ieHe Ha napu B 6pon 5 000 BGN
5. [ HeBHU NMMUTU 33 onepaLMmn Ha TEPMUHA/IHU YCTPOICTBA 32 camoobcnyKBaHe
5.1 BHacsiHe Ha napwu B bpoii 5 000 BGN
5.2 TerneHe Ha napu B 6poi 5 000 BGN
5.3 BbTpellHobaHKOBM NPeBOAM MeXAY CMETKU Ha eAUNH KAUEHT 29 000 BGN
5.4 BbTpewHobaHKOBN MNPEBOAN MeXAy CMEeTKM Ha ABama KaueHTa u/wam | 20 000 BGN

MmexaybaHKoBM npeBoan
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6. Nuxea

6.1. | FloauweH nnxeeH npoueHT 6e3 yupeaeH 3an0r B Non3a Ha baHkaTa 17.99 %

6.2. loavweH nnxBeH NPOLUEHT NpW ydypeseH 3anor B Nnon3a Ha baHkaTa 5.00 %

7. Opymm

7.1. | lnuxsa 3a npocpoyme — Ha roguiHa 6asa Hapbaska 10 % Bbpxy
roguMWHUA NNXBEH NPOLLEHT

7.2. paTuceH nepuon 00 50 gHK, B 3aBUCMMOCT OT
[AaTaTa Ha TpPaHCcaKumAaTa

7.3. | MMHMManHa BHOCKa (nnalaHe) 5 % ot ObwaTta AbKUMA

CyMa MUH.
BGN 50
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