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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTKa, No KOSTO e nsgageHa Kaprtara, kakto
M npaeaTa W 3agbikeHusta wmexay baHkata wu
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 13nonssaHe Ha AebutHa kapTa.

(W3m., B cuna ot 29.07.2019 r.) Hactoswute OO6wm
yCrnoBWsi NpeAcTaBnsABaT HepasgenHa vacT oT [loroBop 3a
n3gaBaHe u obcnyxkBaHe Ha AgebuTHa kapTa W ypexaaT
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHM Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa Business.
C uen n3bgareaHe Ha CbMHeHWe, 3a HeypeaeHuTe B Te3n
O6wm ycnoeuss n [oroBopa cnyyam ce npwunarar
CbOTBETHUTE 06K ycrnoBust Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa M CKIYeHuss OoroBop 3a OaHkoBa cMmeTka, Ao
KOATO TUTYNApbT U3PUYHO € 3asiBun  JOoCTbh  3a
M3BbpLUBaAHE Ha onepaummn ¢ Kaptara.

Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)
(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnarTexeH MHCTPYMEHT, KOWTO Ce M3Mon3Ba MHOrOKpaTHO
oT OnpaBoMoLLeHus abpxaten 3a Heroea
noeHTMduKaums, oTtaanedeH LOCTbMN A0 CpeacTtBa B
pasvep Ha pasnonaraemaTta HanuMyHocT no CmeTkarta u
€BEHTYyarHo Mo AOMbAHUTENHN GaHKOBU CMETKW, CBbp3aHu
c Kaptarta, kakTo M 3a M3BbpLUBAHE Ha onepauuuTe,
onucanm B HacToswmte O6Lwwm ycnosus.

(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3sonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmacHo un.VIIL.3.3. ot Hactoswmte OO6Wwm
yCrnoBwsi.

»flepcoHanHa ocHoBHa peb6uTHa KapTa” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay
BaHkaTa n OnpaBomoLLeHus abpxaTen, KOUTo e n TUTynsap
Ha CwmeTkata no un. 1.9 no-gony.

»flepcoHanHa gonbnHUTeNnHa aebuTHa KapTa” — KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, CKMHOYEH Mexay
BankaTta, Tutynspa Ha CmeTkata n OnpaBomoLLEHMSA
AbpxaTten Ha JoNbIHUTENHaTa KapTa, KOUTO He e TUTYnsAp
Ha CwmeTtkata no un. 1.9. no-gony M KOWTO CbrnacHo
JoroBopa wvma npaBo MNOCPEACTBOM W3NOMN3BaHe Ha
KapTtata ga ce pasnopexga cbc cpeactearta no CmeTkara.

»,PUpmeHa gebuTHa kaprta” Kapta, m3gageHa Bb3
OCHOBa Ha [40roBop, CkiodeH mexay baHkaTa, Tutynap Ha
Cwmetka no un. L9. no-gony (topyauyecko nuvue), u
OnpaBomolueHusi Abpxaten Ha dupmeHa gebuTtHa kapTa
(dounsmyecko nuue), KOWTO cbrnacHo [oroBopa uma npaso
nocpencTeom m3nonssaHe Ha Kaprtata ga ce pasnopexga
cbec cpeacteaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IMH" — lMepcoHaneH
MOEHTUPUKALMOHEH HOMep, KOWTO, B 3aBUCUMOCT OT
cnyyas, moxe pa 6bae MNWH Ha Kaprtata, NMWH 3a
CodbTyepHus TokbH nnm NMUH 3a MOBUNHO YCTPOMCTBO, Ha
koeto OnpaBomolleHuss Abpxaten nonyd4asa SMS
cbobuleHus oT baHkata. NMWH Ha KapTtaTa ce cbcTom Hai-
Marnko OT YeTupu uudpu M nNpeacTaBnsBa Homep Ha
OnpaBoMoLLeHNs ObpXaTen, W3BECTEH CaMO Ha Hero,
nbpBOHayanHo onpegeneH ot baHkata eauMHcTBEHO 3a
cboTBeTHata Kapta u cBbp3aH C Hesl, criyxew, 3a
naeHTudpuumnpaHeTo Ha OnpaBoMoLLEeHNs AbpxKaTen Ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepauunTe ¢ KaptaTa.

(N3m., B cuna ot 16.07.2018 r.) , oroBop” - lNucmeH
Jorosop, ckntoyeH mexay bankata u OnpaBomolleHust
abpxaTen, a npu nepcoHanHa AonNbrAHUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolleHns agbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komto [oroBop baHkata wmsgasa KaprtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTbN OO0 CpPeAcTBa, B paMKMTe Ha onpederieHuTe no
Kaptata numuty, [0 pa3mep Ha pasnonaraemara
HannMyHocT no CmeTkaTta, KakTo U no [donbrHUTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cmeTka.
HacTtosawmTte O6wu ycnoeus npeacrtaBnaBaT HepasgernHa
yacT ot [loroBopa 3a usgaBaHe 1 M3ros3BaHe Ha 4ebuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBOMOLLEHUs abpxaTen 1
Tutynapa n He Moxe Aa Obae noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKO He € [OroBOpeHO Jpyro cC
baHkaTa.

»CMeTKka” - pasnnawatenHa cmetka (OcHOBHa cmeTka),
oTkpuTa npu baHkaTa no nckaHe Ha TuTynsapa Ha cMeTkaTa
cbrmacHo goroeBop 3a cmeTka ¢ baHkarta (,Joroeop 3a
cmeTka”), 40 KoATO TuUTynApbT Ha CMeTkaTa U3PUYHO €
3as8BWN AOCTHN 32 U3BbPLUBaHE Ha onepauuu ¢ KapraTa,
cbrmacHo ycnoBusita Ha [oroBopa. 3a uenute Ha
HacToswmute O6wwm ycrnosus ,JJONbNHUTENHU CMETKU™ ce
msnonsea 3a obo3HayaBaHe Ha ApyrM  GaHKoBU
pasnnawartenHs Unu CrnecToBHW CMETKW, OTKPUTU Mpu
BaHkaTta no uckaHe Ha TuTyndpa Ha cMeTKa, 4O KOUTO
OonbnHutenHn cmetkn OnpaBOMOLLEHUAT AbpXaTen uva
OOCTbM Mpu ycnoeBusita Ha [loroBopa NOCPEACTBOM
Kaptata camo Ha ATM ycTpowncTtBa, cobCTBEHOCT Ha
baHkaTa.

,» TUTYnAp Ha CmeTtka” (,, Tutynsapa”) — e pusnyecko nnm
IOPUANYECKO NnLE, KOeTo cbrnacHo [lorosop 3a cMeTka ¢
BaHkaTa nma npaBo Aa ce pasnopexaa cbc cpeacTeara no
CwmeTkaTa oo pasMepa Ha pasnonaraemara HanvyHocT. B
cnyyauTe, koraTto, npu ycnosuaTa Ha [orosopa, Kaprtata
npepoctaBs Ha OnpaBoMOLLEHUS AbpXaTen n OCTbN A0
HanM4yHocTM nNo [ONbAHUTENHW CMETKW, OTKPWUTU Mpu
BaHkaTa no uckaHe Ha Tutynsapa Ha cmeTka, TUTynsapbLT Ha
CMeTKa e nuue, KOeTo Bb3 OCHOBa Ha Aorosop/-u ¢ baHkaTa
3a OTKpMBaHe Ha CbOTBETHUTE [JONbIAHUTENHU CMETKAN €
ONpaBOMOLLIEHO Aa ce pasnopexga U ¢ HannyHocTuTe no
JonbrnHUTEenHW CMEeTKN, KakTo 1 Aa NpefocTass AoCTbN A0
Te3n HanM4yHocT Ha OnNpaBoOMOLLEHNUS ObpXKaTen.

(W3m.,, B cuma ot 13.02.2018 r.) ,,OnpaBomoLieH
Abpxarten” vwnn ,Kaptogbpxarten“ - gusnyecko nuvue,
OnpaBOMOLLIEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4Ype3 M3BbplUBaHe Ha onepaumu ¢ Kaptarta
cbe cpepcteata no CmetkaTta/ JONbAHUTENHN CMETKU OO
pasmepa Ha HanM4YHUTe K pasnonaraemMum no Hest cpeacTsa
1 Ha onpeaenenute no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa AebuTHa kapta OnNpaBOMOLLEHUAT AbpXKaTen e 1
TuTynsap Ha cMmeTka, No CMUCbMa Ha HacToswmuTe O6Wm
ycrnoBwsi;

,baHkaTa” HO0pobaHk Bbnrapus” ALl (BnucaHa B
Tvproeckusa pernctbp, ENMK 000694749, cbe cepganvuie m
appec Ha ynpasrnenue: rp. Codua 1766, PavioH “Butowwa”,
yn. "OkonoBpbceTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3ns Ne
B-05/1991r. Ha ynpasutens Ha BbnrapckaTta HapogHa
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6aHKa, KOMNETEHTEH OpraH Npu OCbLLECTBSABaHE Ha
Haasopa — bvnrapckata HapogHa 6aHka), usgarten Ha

Kaptata Bb3 OCHOBa Ha cknoveHus [loroBop U
HacToawwmTe O6LLM ycnoBus.
(Wam., B cuna ot 13.02.2018 r.) ,TepmuHanHo

yctponctBo ATM“ (Automated Teller Machine)" e
YCTPOMCTBO 3a TerfieHe W BHacsiHe Ha napu B Gpow,
nnawaHe Ha ycnyru, usBbplUBaHe Ha NPEBOAM Mexay
CMEeTKW, Ha CNPaBOYHM W APYIW NAATEXHW U HennaTexHu
onepauum.

»TepMuHanHo yctponctBo NOC“ (Point of Sale, Point of
Service)" e ycTpoOMCTBO, Ype3 KOETO Ce U3BBPLLIBA NNaLlaHe
Ha CTOKW M yCnyru unu nony4asaHe Ha napu B 6pon ypes
13nons3eaHe Ha KapTa.

(N3m., B cnna ot 29.07.2019 r.) ,,BupTyanHo TepmuHanHo
yctpounctBo MOC* (Virtual POS Terminal)" e nornyeckn
AedunHmpaHo TepMuHanHo yctpomncteo NOC, ypes koeTo
Ce 13BbpLUBAT NPEBOAM MO CMETKMN UMK NriallaHe Ha CTOKN
n ycnyrm ypes UHTepHeT, TepMuHanHu yctponctea ATM
unn undpoBu TenedoHW Npu M3NOM3BaHE Ha KapTa B
pexum oHnanH. OnpegeneHv Tbproeuu, npegnaraim
CTOKM w/vnn ycnyrn npe3 WHTepHeT ©  npuemalum
nnawaHus Ypes BUupTyarnHo TepmuHanHo yctporcteo NOC,
ca obosHayeHn ¢ Mastercard Identity Check nnn VISA
Secure Ha WHTepHeT cTpaHmuara cu.

»RINGS” - nnatexHa cuctema 3a OGpyTeH CETLIIMEHT B
peanHo Bpeme, narpageHa n onepmpaxa ot bHb.

»aTta Ha cucTeMHO nogHoBsiBaHe/ npeusgaBaHe” Ha
Kaptata e 45 (4eTvpugeceT v neT) AHW Npeam ustmdaHe Ha
HeliHaTa BanuaHocCT.

»CNewHo npegocTaBssHE Ha aBaHC B 4yxbuHa
(Emergency Cash Advance — ECA)“ e ycnyra, KosiTo ce
npegocTaBs C MNOMOWTA Ha KapToBaTa oOpraHusauus
Mastercard Worldwide n pgaBa Bb3MOXHOCT Ha BCUYKM
Kaptogbpxatenn ¢ Debit Mastercard pa nonydar
aBaHCOBO napu B Opow npu Bb3HWKHan npobrnem c
n3nonseaHeTo Ha AebuTHa kapTa B Yyx0OuHa (B crnyyai Ha
3aryba, kpaxxba unu nospega Ha aebuTtHaTta kapTa).

HesabaBHo nnawaHe no aebutHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nossonsBawia Mony4yaBaHe Ha
napuyHn cpeactea oT npuTexartenu Ha VISA wnu Debit
Mastercard nebutHu kapTtu, msgagenn ot baHkarta, oT
apyrm nputexatenn Ha VISA wnn Debit Mastercard
[ebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOMCTBA U
Apyrn kaHanu. Ypes Tasu ycnyra napudHus TpaHcdep ce
M3BbpLUBa BefHara, kato cpeactBaTa TpsibBa fa ca
HanNU4yHM No cMmeTkata Ha nony4yartena go 30 MuH. creq
onobpeHne Ha NoNy4YeHOTO aBTOPU3aLMOHHO CbOOLLEHNE.

(Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(;;CopTyepeH TOKBLH®) e npunoxeHne 3a MOOWUMHM
ycTporcTtBa (CcMapTdoHM) C onepauuoHHa cucTema
Android wnm i0S, KOeTo CnyXu KaTto CpPeAacTBO 3a
yAOCTOBEPsiBaHE Ha UAEHTUYHOCTTa Ha OnpaBoMoLLeHUsI
ObpxaTen u 3a noTBbpXAaBaHe Ha Cbrnacueto 3a
U3MbIHEHVWE Ha ENEKTPOHHU AWCTaHUMOHHU MNaTeXHU 1
HennaTeXxHn onepaumu, n3sbplieHn ¢ Kaptarta n/vnm ypes
OpyrM OurmtanHu KaHanm 3a OOCTbN OT pascTosiHME.
AkTBMpa ce no nckaHe Ha OnpaBOMOLLEHUS AbpXaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkmpaHe — ,e-
Postbank, BKIOYNUTESTHO 7] ypes BasoBaTa
dyHKUMoHanHocT Ha NHTepHeT BaHkmpaHeTo. [ocTbn Ao
NPUNOXEHNeTo Cce ocurypsiBa C onpegeneH ot
OnpaBomollerua gbpxaten MUH 3a CodTyepeH TOKbH
unun ¢ GuomMeTpuYHN aaHHU. CoTYEPHUAT TOKbH HE MOXe
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Aa ObAe MHCTanvpaH Ha noseve OT e4HO YCTPOWCTBO
efHoBpeMeHHo. AkTuBrpaHeTo Ha CodTyepeH TOKbH Ha

HOBO YCTPOWCTBO [eaKTMBMpa aBTOMAaTM4HO TOKbHa Ha
TEKYLLOTO YCTPONCTBO.

(Hos, B cuna ot 29.07.2019 r.) ,,3D auHamuyeH koa“ e
YHUKaneH, e0HOKpaTHO BanvaeH Ko, uanpaTteH ot baHkaTa
ype3 SMS cbobueHne Ha nocodeHns ot OnpaBoMOLLIEHUSA
Abpxaren tenedoHeH Homep. Cnyxu 3a yooctoBepsiBaHe
Ha ngeHtTMyHocTTa Ha OnpaBoMOLLEeHWUs AbpxaTten u 3a
noTBbpXAaBaHe Ha CbrnacMeTo 3a W3MbIHEHME Ha
€EeKTPOHHW OUCTaHUMOHHU NMNaTeXHU W  HennaTexHu
onepauuun, unsBbpweHn c Kaprtata w/unu upes pgpyru
OUruTanHn  KaHanM 3a  OOCTbM  OT  pasCTosHME.
CbobLleHreTo cbabpxa MHGopMaumsa 3a onepauusaTa,
4YMETO NOTBBPXKAEHME Ce U3MCKBA (Cyma Ha onepaumsTa u
Tbproeewu/nonyyaren Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,BuoMeTpn4HM faHHK" ca
TNNYHW OaHHW, CBBbP3aHn ¢ U3NYecku, N3NONOrMYHN Unm
NoBedEeHYECKN XapakTepuUCTWKM Ha U3nMyecko nuue,
peructpvpaHu B pesynTtaT Ha crneuuguyHO TEeXHUYEeCKO
obpaboTBaHe 4pe3 Bb3MOXHOCTUTE HA oOnepauuoHHaTa
cuctemMa Ha Mon3eBaHo MOOMITHO YCTPOWCTBO (MPBCTOB
oTneyYaTbk, NMUEBO pa3no3HaBaHe), KOUTO no3BonsBsat
unu noTBbpXAaBaT HeroBaTa 6uomeTpnyHa
naeHTndUKaums, Nopagm KoeTo MoraT fia ce U3nonaear 3a
OTKMIOYBAHE WM OCUrypsiBaHe Ha  JocTbn [0
dyHKuMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkaumusa“ e
u3ssectme (Hotudukaums) BbLB opmata Ha  KpaTKo
cboblleHne, koeTo ce wu3npawa ot baHkata Ha
KapTtogbpkatensa n ce nokassa Ha ekpaHa Ha MOOUITHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTUBUpPaHO
NPUIOXEHNETO m-Token Postbank. C Hero
KapTtogbpxatenaT ce uHdopMMpa, 4Ye ce W3BbpliBa
onepauusi, U3nUCKBalla HEroBOTO MNOTBbPXAEHME U €
Heobxoaumo pa oTkniounm m-Token Postbank n ga s
noTebpan. M3eecTneto cbabpxa MHoOpMauMs 3a
onepauusaTa, YMeTo NOTBbPXAEHNE Ce M3UCKBA (Cyma Ha
onepauuaTa u Tbproeew/nony4aten Ha cymara).

(Hos, B cvna ot 29.07.20191.) ,,Pexum oHnamnH" (on-line)
e pexuMm, Mnpu KOWTO Bcsika onepauusi ¢ Kaprtata ce
opfobpsiBa B peasiHo Bpeme OT aBTopu3aLMoHHaTa cuctema
Ha BaHkata unu Ha obcnyxBawma baHkaTta onepaTtop Ha
KapToBa CMCTEMA, KbM KOSITO, Ype3 TENEKOMYHUKALMOHHA
cpefa, e CBbp3aHO TEPMUHAMNHOTO YCTPOWCTBO, OT KOETO
ce 1M3BbpLUBaA ONepauuaTa;

(Hos, B cuna o1 29.07.2019r.) ,,Pexxnm odpnann" (off-line)
€ pexvM, npu KoWTo onepaumaTa ¢ KapTta ce m3nbnHasa
6e3 ga ce wmsuckBa opobpeHune B peanHo Bpeme OT
aBToOpM3auMoHHaTa cucTema Ha bankata wnm  Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa CUCTEMa;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT GaHKkupaHe e-
Postbank“ — ycnyra, npepocTtaBsHa oT baHkaTa, 3a
oTAaneyeH oHnavH 4OCTbN A0 NNAaTeXHW CMETKU WU Apyru
NpoayKkTM W ycnyru, npegoctaBaHuM OT baHkata u 3a
VHULMUPAHE W U3MbIHEHWE Ha eNeKTPOHHN ANCTaHLMOHHM
nnaTeXxHW U HennaTexHu onepaumun, cbrnacHo O6wuTe
ycnosusi Ha baHkaTa 3a enekTpoHHO 6aHKOBO 06CNyXBaHe
LMHTEpHeT BaHKkMpaHe” 3a UHAMBUAYANHW 1 KOPNOPaTUBHU
KMUEeHTW.

(Hos, B cuna o1 29.07.2019r.) ,bazoBa pyHKLUMOHANHOCT
Ha UHTepHeT GaHKupaHeTo“ — ycnyra, NnpeocTaBsHa OT
BaHkaTa, no3BonsBalla OoTAanevyeH OHMalH JOCTbN A0
MH(OPMaLUsi OTHOCHO HanU4HOCTM W onepaumu Mo
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nnaTeXxHW CMEeTKM U MHOopMauns 3a Apyrn NPOAyKTU u
ycnyru, npegoctaesHn ot baHkaTa, 63 Bb3MOXHOCT 3a
VHULMUPAHE W U3MbIHEHNE Ha eNEeKTPOHHN ANCTaHLMOHHM
nnatexHn onepaumun. [lpegoctaBa ce npu  OHNawiH
pernctpaums, cbrnacHo O6WM ycrnoBus 3a OTKpUBaHe,
BOAEHE W 3aKkpuBaHe Ha GaHKOBM CMETKM Ha PU3N4ecKm
nuua B baHkara.

(Hos, B cuna ot 14.09.2019 r.) ,QR Kog“ npeacraeBnsisa
mMaTpuyeH Gapkog noa dopmaTa Ha KBagpaT C YepHu
mMoaynu BbpXy 08n ¢oOH, B KOWTO € 3aKkogupaHa
MHdOpMaLUsi, KOSTO Ce Bu3yanuavpa npu CKaHvMpaHe Ha
Koga ¢ MoOunHo ycTpomncTeo, cHabaeHo ¢ kamepa. QR
KOABLT Ce W3Mnon3Ba 3a koaupaHe Ha wHdopmauusa 3a
KOHKpEeTHa OHMnaWH TpaHCakuusi C KapTa U pas4yuTaHeTo n
oT m-Token Postbank.

(Hos, B cuna ot 11.05.2020r.) ,, TepMUHaNHo ycTpoucTBO
3a camoob6cnyxBaHe“ (Self-Service Zone machine) -
MalluHa, pasnonoxeHa BbB (MHAHCOB LEHTbP Ha
BaHkaTa, upes3 koATO, crneg MOeHTUdUKaLmMsa C KpeauTHa,
nebuTHa unu npeannarteHa kapTa, u3gageHa ot baHkaTa
MoraT ga Ce W3BbplBaAT CreaHuTe MnaTexHu u
HennaTexHu  onepauuu: nnawiaHe  Ha  ycnyru;
BbTpeLIHO6aHKOBM 1 MexaybaHKOBM U3XOASILIN NPEBOAM B
neBa mexagy cobOCTBEHM CMETKM M KbM CMETKU Ha TPeTu
nnLa; noracsiBaHe Ha 3a4bMKEHUS MO KpeauTu 1 KpeauTHN
kaptv B ,tOpobaHk Bbnrapna“ All; 3asBaBaHe Ha KpeauT
UNN KpeguTHa KapTa; TErneHe U BHacsiHe Ha napu B Gpoi
Ha YacT OT MallnHuTe, cneumanHo obosHayeHun, vye nvar
TasaM TEeXHUYecka Bb3MOXHOCT; CMPaBOYMHW W OpYyru
HennaTeXxHy onepauun B TOBa 4Mcno npomsiHa Ha MUH,
reHepvpaHe Ha CrnpaBkM W MECEYHU U3BIEYEHUS MO
CMETKW, KpeauTWu, KPeoMTHU KapTh, KaTo Ha HsiKou OT
MalIMHUTE, Ha KOMTO ToBa € 0003HadeHo, cnpaBkuTe/
n3BneYeHusiTa MoraT 1 a ce pasneyarsart.

(HoB, B <cuna ot 11.052020 r.) ,30Ha 3a
camoobcnyxBaHe“ — ycnyra, npegocTtaesiHa oT baHkata
Nno3BonsBalla M3BBLPLUBAHE Ha MMATEXHN U HENNATEXHU
onepauum Ypes naeHTudukaums ¢ kpeguTHa, oebutHa nnm
npegnnarteHa kaprta, usgageHa ot baHkaTta nocpeacTeom
TepMUHANHO YCTPOWCTBO 3a camoobenyxsaHe (Self-
Service Zone machine). 3a knueHTn — cuanyeckn nuua,
KOUTO ca noTpebutenn no cmucbna Ha 3akoHa 3a
nnatexHuTe ycnyru u nnatexuute cuctemu (3MYTNC)
ycnyrata € poctbnHa 6e3 HeobXxoguMmoCT OT WM3PUYHO
3asBaBaHe. 3a KMWEHTU, KOUTO He ca noTpebutenu no
cmucbna Ha 3MYTIC ycnyrata ce aktuBuMpa C NUCMEHO
nckaHe/3asBneHne no obpasey Ha baHkaTa, genosmpaHo
BbB (DMHAHCOB LeHTbp Ha baHkara.

O6LwWwu nonoxeHus

3a pocTbn M pasnopexaaHe CbC cpeacTearta 4o pasmepa
Ha  pasnonaraemata  HanumdyHocT no  Cmetkara/
JonbnHUTeNnHUTE CMETKU N A0 pa3mepa Ha onpeaeneHuTe
no Kaprata numutn, bBankata wusgaBa Kaptata Ha
OnpaBoMolLeHVst AbpXaTern, KOMTO npuM NepcoHanHa
OCHOBHa [ebuTHa kapta € u Tutynsap Ha cMeTka, a npwu
nepcoHanHa gonbhHUTENHa ebutHa kapTa unu upmeHa
nebutHa kapTa e onpegerneH ot Tutynsapa Ha cMeTka, Bb3
OCHOBa Ha CKIMYeHNst JOroBop.

JoroBopbT BNMM3a B cwura, CYMTAHO OT JaTata Ha
NoANUCBaHETO My OT BCWUYKM CTpaHu. OnpaBOMOLLEHUSAT
avpxarten u TUTynspbT Ha cMeTka noryyaBaTt ek3emnnsp
ot [oroBopa BbB (hMHaAHCOBUA LeHTbp Ha baHkaTa, B
KorTO [1oroBopbT € CKMYeH, cnea noanucBaHeTo My OT
BCWYKM CTPaHW.
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OnpaBoMOLLEHMAT AbpXaTen Moxe [Aa
cnegHuTe TpaHcakumw/ onepauun ¢ KaprtaTta:

3.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opovi upe3 TepmuHanHu yctporctBa ATM nu
TepMuMHanHW ycTponcTea 3a camoobcenyxsaHe,
0603HayeHu ¢ noroTo Ha baHkara;

TerneHe Ha napu B Opoi 4Ype3 TepMuHanHu
yctporictsa NOC;

nnawiaHe Ha CTOKM WU YCNyrM B TbProBCKU 0BeKTu
ype3 TepmuHanHu yctponctaa MOC;

(N3m., B cuna ot 11.05.2020 r.) nnawaHe Ha
KOMyHanHu ycnyru W W3BbplUBaHe Ha Apyrm
onepaumnm 4pe3 WHTepHeT nnatdopmn  3a
nnawaxus (ePay.bg, Ebg.bg n ap.); nnawaxe Ha
KOMyHanHu ycnyru Ha ATM  ycTpowctBa U
TepMuMHanHW YycTponcTea 3a camoobcnyxsaHe,
obosHaveHn ¢ noroto Ha baHkaTa; nnawaHe Ha
KOMyHanHu ycnyrm Ha 6aHkomaTn Ha bopuka (4pes
ycnyraTa B-Pay);

nnawiaHe Ha CTOKU n ycnyrm B WHTepHeT;

npeBoa Mexay CMETKU Ha TEPMUHANHN YCTPONCTBa
ATM, cobcTBeHoCT Ha BaHkaTa;

(N3m., B cuna ot 11.05.2020 r.) noracsBaHe Ha
CBOW 3abIDKEHMS B TeBa No KpeauTn, OTNycHaTu OT
BaHkaTa Ha kapTogbpXXaTens u No KpeauTHU KapTu,
uw3gageHn ot badkata, 4pe3 MawuHa 3a
camoobcnyxBaHe 0003HayeHa C IOroTo  Ha
BaHkaTa;

(N3m., B cuna ot 11.05.2020 r.) 3asiBSBaHe KbM
BaHkaTa Ha KpeguT wnu KpeauTHa kKapTa 4pes
TEpPMMHANHO YCTPOWCTBO 3a CamMooOCnyxBaHe
o603HayeHa c noroTo Ha baHkara;

(Hos, B cuna ot 11.05.2020 r.) BBbTPELIHOOAHKOBM
7 mMexaybaHkoBM nNpeBoAuM B feBa  Mexay
COBCTBEHN CMETKM KAKTO U KbM CMETKM Ha TpeTu
nMua  4pe3  TepMuHanHo  YCTpPOWCTBO  3a
camoobcnyxBaHe, 00603Ha4eHO C MOroTo Ha
BaHkaTa;

(Mpegnwen 3.7, nam. B cuna ot 11.05.2020 r.)
CMpaBOYMHW W OpYrM MMAaTexXHW W HennaTexHu
onepauuu; npomsaHa Ha [MNH upe3 TepmuHanHu
yctporictBa ATM  wnn  ype3  TepMuHanHu
YyCTPOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha baHkara;

(MpepuweH 3.8, nsm., B cuna ot 11.05.2020 r.)
BHacsiHe Ha napu B Opor 4pe3 TepMuHarHu
YCTPOWCTBA 3a camoobcnyxBaHe, 0003HA4YeHu ¢
noroto Ha baHkaTa WM 4ypes TepmuHanHW
yctporictBa ATM, cobcrBeHocT Ha bBaHkara,
crneumanHo obo3HayeHu, Ye npegnarat ycnyrata
“BHocka Ha 6aHkomaT".

(M3m., B cuma ot 11.05.2020 r.) TpaHcakuuute/
onepaumute no yn. 11.3.1, un. 11.3.2, un. ,un. 11.3.4 wn un.
1.3.5 morat ga 6bagat M3BbLPLIBAHM B CTpaHaTa U B
YyxOuHa 4ype3 TepmuHanHu yctpownctea — ATM, MOC,
TepMWHAIHW YCTPOMCTBA 3a camMoobCnyXBaHe, 03HAYEHU C
TbProBCkUTE 3Hauu (Mapku, fora) Ha CbOTBETHaTa
MexayHapoaHa kapTtoBa opraHu3aumsa — Visa, Visa
Electron, Mastercard, Maestro, kakto u 4pe3 BUMpTyanHu
TepMuHannm yctponctea MNMNOC. Onepauunte no yn. 11.3.9,
yn. 11.3.10, n un. 11.3.11 mMorat ga 6baaT M3BBLPLUBAHU
€ANHCTBEHO Ha TepmuHanHu yctpouctBa ATM n
TepMUHanHW yCTpPoMcTBa 3a camoobcnyxBaHe Ha baHkaTa
Ha TepuTopusaTa Ha Penybnuka Bbnrapus, ¢ u3knoveHve
Ha cnpaeka 3a HanM4YHOCT Mo CMeTKa, KOATO MoXe Aa 6bae
M3BbPLUEHa U Ha ApYrM TEPMUHANHM YCTPOWCTBA.

n3BbpLIBa

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.



(M3m., B cnuna ot 11.05.2020 r.) Mo oTHOWweEHME Ha
JonbnHutenHuTe cMmeTkn, cBbp3aHu ¢ Kaptarta, moraT ga
6bAaT N3BbPLUBAHM €QNHCTBEHO CrieHUTE TPaHCaKLUN:

5.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napuv B
6port oT [onbnHWTENHWTE CMETKU camMo 4pes
TepMuHanHu yctponctea ATM un  TepMuHanHu
yCTponcTBa 3a camoobcnyxBaHe, COGCTBEHOCT Ha
BaHkaTa;

5.2. (Wam., B cuna ot 11.05.2020 r.) npexBbprisiHe Ha
cpeacTsa mexay CMeTKU (CmeTtkaTa "
[onbnHUTENHN CMETKM) CaMo 4pe3 TepMUHamHu
yctpoictBa ATM n TepMuHanHu ycTpoucTea 3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa.

(N3m., B cuna ot 11.05.2020 r.) lMNpunoxvmuTe KbM
TpaHcakuuute/onepauunte ¢ Kaptata u Kbm ycnyruTe,
AocTbNHN 3a KapTtogbpxatenu, Takcu U KOMUCUOHHU Ha
BaHkaTa, kakTO M npunoxumute kbM Kaptata numutn 3a
onepaumm (B T.M. numuiTM 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe“) ca nocoyeHun B Tapudarta (CbOoTBETHO
3a (PM3NYECKN MNN OpUONYECKN nnua), OTHOCKMa KbM
n3gasaHeTo u obcnyxBaHeTo Ha AebuTHUTEe KapTu 1
npeacraensBalla HepasgenHa yact oT [Jorosopa. OcseH
TakcuTe Mo NPeaxodHOTO M3peyeHue, 3a obcnyxsaHe Ha
dupmeHa gebuTtHa kapTa ce 3annalla meceyHa Takca B
pasmep cbMmacHo npunoxumara Tapuda, KosTo ce
HauncnsBa B Kpas Ha efHOMEeCeYHUs nepuop, 3a KOWTo
Tasn Takca ce oTHacd. CTpaHuTe [OroBapsit, ue
pencteawata Tapuda ce npegoctaBs Ha CrnegHus

ObnrotpaeH Hocuten-UHTepHeT camnTa Ha baHkaTa
www.postbank.bg. C nognuceaHeTto Ha [oroBopa

TutynapbT Ha cmeTka M OnpaBOMOLLEHVAT AbpxaTen
JeknapupaTt M3pu4yHo, 4e ca 3ano3HaTu ¢ Tapudarta u
npuemar Ta ga ce npwnara B OTHoleHusaTa uMm ¢ baHkara,
CBbP3aHU C HACTOSALLUSI JOrOBOP U NPUNOXUMUTE KbM HETO
O6wu ycnoeusi, BEOHO C BCUYKM HENHW W3MEHEHUs U
OONMbIHEHMS, OCbLLecTBEeHM No peaa Ha ObwwnTe ycrnosus
n [orosopa. WHdopmauma OTHOCHO CTOMHOCTUTE Ha
npunoxnmms ot baHkaTa OOMEHEeH KypC € HanuyHa Ha
abnrotpaeH Hocuten — WHTepHeT canTa Ha baHkata
www.postbank.bg, kakto wn B GaHkoBuTE canoHw.
O6MeHHUTE KypcoBe, NPUMOXWMW OT MEXAYHapOLHUTE
kapToBu opraHmnsauum Visa Europe n Mastercard Europe,
ce NpefoCcTaBAT Ha AbnroTpaeH HocuTen - IHTepHeT canTa
Ha BbaHkaTta www.postbank.bg, KONTO cbabpXa NMHKOBE
KbM WHTEpHeT canToBeTe Ha MexXOyHapOoaHUTe KapToBu
opraHusauun.

6.A (Hos. B cuna ot 11.05.2020 r.) TuTynsap Ha CMeTKa, KOWTO

He e noTpebuTten no cmucbna Ha 3MYMNC uma Bb3MOXHOCT
Ja nocovBa nuMMTM  3a  ycnyrata ,30Ha  3a
camoobcnyxBaHe” 3a Kapta npu 3asBsiBaHe Ha ycnyraTa,
KaKTO 1 Aa r'v NPOMEHsI BNOCNeACTBUE Ypes Aeno3npaHe Ha
NUCMEH [OKYMeHT no obpasey Ha baHkata B HeuwH
uHaHCoB LeHTbp. [ocodyeHute oT Tutynsipa Ha cMmeTka
JIMMUTU B HUTO €4MH MOMEHT He MoraT Aa HaaBuvwaeaTt
MakcumanHo paspewenHute ot baHkata numutn  3a
ycnyrata ,30Ha 3a camoobcnyxBaHe“  CbrnacHo
Jencrteawara n npunoxuma Tapuda (CbOTBETHO 3a
(PU3MYECKN UMK  IOPUOUYECKM §Mua) OTHOCUMA KbM
n3gaBaHeTo u obcnyxBaHeTo Ha Kaprtata. 3a Bcska
npoMsiHa Ha nuMMuMTM  3a ycniyrata ,30Ha  3a
camoobcnyxBaHe nHmynMpaHa ot Tutynspa Ha cMeTka ce
3annalla Takca cbrnacHo npunoxumarta Tapuda Ha
BaHkaTa.

(W3m. B cnna ot 11.05.2020 r.) Mpwu ycnyraTta ,BHocka Ha
GaHKkoMaT - BHacsiHe Ha napu B Gpol 4pe3 TepMuHarHu
yctponcteo ATM unn 4ypes TepMuMHanHO YCTPOWCTBO 3a
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CaMOO6CJ'Iy)KBaHe, 0603HayeHn ¢ noroto Ha baHkaTa ca
NPUNOXUMN cnegHnTe ycnoBuA:

7.1. (Usm.,, B cuna ot 11.05.2020 r.) CneuwmanHo
0603HayeHnTe TepMmuHanHu ycTtponctea ATM Ha
baHkaTa, kouTo npepgnarat ycnyrata ,BHocka Ha
GaHkomaT, KaKTO M TepMMHanHUTE YCTPOWCTBA 3a
camoobcnyxBaHe npuvemaT camo 6bnrapcku
WCTUHCKM HenoBpeaeHn 6aHKHOTU C HOMUHan oT 5,
10, 20, 50 n 100 neBa, KaTo NpU NOCTABSHETO UM Ce
M3BbpLUBA MpoBepka. HeucTtuHcku 1 npenpaBeHu
OaHKHOTM ce 3agbpxaT B TepMUHarHoTO
yctporictBo  ATM/TepMuMHanHO yCTpPOWCTBO 3a
camoobcnyxBaHe, He ce oTpassBaT KbM BHOCKaTa
no CmeTkaTa u 3a Tax baHkaTta He AbmxuK 3amsaHa C
Apyrv 6aHKHOTK n/vnu apyro obesleTeHue.

7.2. (Mam., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka Ha
©aHkomat/TepMmnHanHo YCTPOWCTBO 3a
camoobcrnyxBaHe, OT TEPMUHANHOTO YCTPOMCTBO
ce pasneyaTtsa pasnucka ¢ NOTBbPXAEHUE W AaHHU
3a M3BbpLUEHaTa TpaHcakuusi, B TOBa 4YMCMO 3a
o610 BHeceHaTa CyMa, KakTo ¥ 3a HarnM4yHocTTa no
CmeTkaTa crnep TpaHcakuumsTa.

7.3. [enosupaHuTte cpencTsa noctbneaT no CmeTtkarta u
yBENnuW4yaeat pasnonaraemara W HanW4HOCT.
OTpassBaHeTto no 6GanaHca Ha CwmeTkata ce
M3BbplIBa He3abaBHO cred MW3BbPLUBAHETO Ha
BHOCKaTa.

7.4. (Usm.,, B cuna ot 11.05.2020 r.) Cnopea
TEXHUYECKUTE BB3MOXHOCTU Ha TEPMMUHANHOTO
ycTponictBo ATM/TepMUHaANHOTO YCTPOMCTBO 3a
camoobcnyxBaHe, KOUTO Ce M3NMCBaT Ha HeroBus

eKpaH:
a/ B ATM/TepMnHanHOTO YCTPOWCTBO 3a
camoobcnyxBaHe MoraT ga ce  NOCTaBsiT

€JHOBpeMeHHO OO0 onpeaeneH makcumMmaneH 6p017|
6aHKHOTU C eJHaKbB UNK ¢ pas3nn4yeH HoMuHan.

6/ ATM/TepMyMHanNHOTO  YCTPOWCTBO 3a
camoobcryxBaHe nprema onpegeneH MakcumaneH
Opovi GaHKHOTW, C efHakbB WNU C pasnuyeH
HOMWHan, 3a BCcsika OTAEerNHa BHOCKa.

75. (Uam., B cuna ot 11.05.2020 r.) BHocka Ha
©aHKOMaT/TePMUHANHOTO  YCTPOMCTBO 3a
camoobcnyxBaHe no CmeTka B 4yxAecTpaHHa
BanyTa Ce nmpeBanyTMpa BbB Banyrata Ha
CwmeTKaTa no NpunoXxmmusi KaCoB 0OMeHeH Kypc Ha
BaHkaTa B AeHs Ha M3BbpLUBaHE Ha BHOCKaTa.

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnea noctaBsHETO

Ha 6aHKHOTMTE B TEPMMHANHOTO YCTPOMUCTBO MOXE
Aa ce nsbepe 1 PyHKUMSA 3a 0TKa3 OT TPaHCaKUMATa,
npu KoeTo ce BpbwaTt cblwmuTe GaHkHOTU. Cnen
NnoTBbpXAeHWe Ha TpaHcakuusita GaHKHOTUTE He
noagnexat Ha BpbwaHe. [pun Hanuuue Ha
HEUCTUHCKN nunm npenpaBeHn 6aHKHOTH
TEPMMHANHOTO YCTPOWCTBO MM 3aabpxa.

W3naBaHe n nogHoBsiBaHe/ Nnpen3gaBaHe Ha KapTa

BaHkaTa nsgaBa Kaptata cbC CpPOK Ha BanvMaHOCT, KOWTO

M3TMya B MOCMNEeAHVMS [eH Ha Meceua OT roguHaTa,

oTbensisaHn BbpXy Hes.

KaptaTa e cobctBeHocT Ha BaHkaTa u e npegocTaseHa 3a

non3saHe Ha OnpaBoMOLLeHUS ObpxaTen, KOUTo e

AMbXEH Aa A Nons3Ba camMo fIMYHO.

(M3m., B cuna ot 16.07.2018 r.) baHkaTa usgasa v npegasa

Ha OnpaBoMoLLEeHNA AbpXKaTen Unm Ha YMbiIHOMOLLEHO OT
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Hero nuue ¢ nbnHomolwHo no yn.lll.11. KaptaTta B cpok go
10 gHu oT cknoyBaHeTo Ha [loroBopa.

Bepnrara cnep nonyyaBaHeTo Ha KapTtaTa u 3anevartaHus
nnuk ¢ MH, OnpaBoMoOLLEHUAT ObpXaTen e AnbXeH Aa
nposepu: a/ uenoctrta Ha nnuka c NMNH n cboTeeTCTBMETO
Mexay HoMepa, oTrnevaTaH BbpXy fuvueBaTta cTpaHa Ha
KapTtata, 1 nocoyeHata yacTt oT Homepa Ha KapTtaTa (6e3
KOHTpOnHuTe yucna) B nnvka c NNH; 6/ cboTBeTCcTBMETO
mMexay 3asBeHoTo B [loroBopa M3nuceaHe Ha nMeHata Ha
OnpaBoMolLeHns gbpxaTen Bbpxy KaptaTta n HaumHa, no
KOWTO uMeHaTa Ha OnpaBoMoLleHVs AObpxaTten ca
n3nucaHm Bbpxy nonyyeHata Kaprta. lNpun cboTBeTCTBME Ha
ropHute AaaHHn OnpaBOMOLLEHVAT ObpxaTen cneasa aa
ce noanvie Ha onpegeneHoTo 3a uenta MSACTO BbpXy
KapTtaTa.

(N3m., B cuna ot 13.04.2018 r.) MNpu HecboTBETCTBME
Mexay Homepa, oTneyataH Ha nvueBaTa CTpaHa Ha
KaptaTta, n 1031, nocovyeH B nnuka c MUNH, nunn npu
HeCcbOTBETCTBME MeXaY 3asBeHOTO B [loroBopa nsnvnceaHe
Ha wuMeHaTa Ha OnpaBoMoLleHUs Abpxaten BbPXY
KapTaTta un HauuHa, no KoMTo nMeHata Ha OnpaBomoOLLEHMSA
Abpxaten ca wusnucaHm BbpXy MonyyeHata Kapra,
OnpaBoMOLLEHNAT AbpXaTen e AnbXeH HesabaBHO Aa
BbpHe KaptaTa Ha baHkaTa. BaHkaTa 3a cobcTBeHa cmeTka
npegnpvema HeobxogMmuTe AENCTBUA 3a OTCTPaHsiBaHe
Ha HECBbOTBETCTBMETO B CPpOK A0 10 OHM OT BpbLUAHETO Ha
KapTtaTa.

(HoB, B cuna ot 13.04.2018 r.) lNpu CbMHeHWe 3a
HapyllaBaHe Ha uenocTTa Ha nnwuka ¢ NAH,

OnpaBOMOLLEHVAT ObpxaTen e AnbXeH HesabaBHO Aa
yBegomu baHkaTa no peaa Ha un. VIIIL8.

(MpeawvweH un. 1.6, nam., B cuna ot 16.07.2018 r.) Mpnu
M3TU4YaHe cpoka Ha BanugHocT no uyn. llIl.1 Kaptata ce
NnoaHOBSAIBA 3a HOB CPOK, kato Ha OnpaBomoLleHus
abpxaten unu Ha YNbHOMOLLEHO OT HEro nuue ¢
nbnHomowHo no 4n.lll.11 ce npegaea nogHoeseHa KapTta
CbC CbluMsa Homep. 3a Aga nonyyn nogHoeeHaTta KapTa,
OnpaBOMOLLEHNAT AbpXKaTen crneisa B CPOK HE NO-paHo OT
10 (meceT) oHW Npeam N3TUYAHE Ha CPOKa Ha BanuaHOCT Ha
KapTaTta aa npegage Ha baHkaTta KaptaTa ¢ natnyaly, cpok
Ha BanNWAHOCT M Aa MNOflyyM HOoBaTa CW KapTa JIMYHO Mnun
ype3 YMbHOMOLLEHO OT HEro nuue C MbAHOMOLLHO Mo

un.lll.11. Crapata nmactuka ce YyHMUIOXKaBa B
npucbcTBueto Ha OnpaBomolleHns avpxaTen. [lpu
nony4yaBaHe Ha nogHoBeHaTa Kapta ce npunarat

cbotBeTHO un. .4 n un. lIlL5. Mpn nogHoBsBaHe Ha
Kaptata baHkata He wu3gaBa HoB [IMH-kog Ha
OnpaBomolleHus  abpxaten. Korato kaptata ce
npeunsgaea, baHkata nsgaea HoB MVH koga.

(MpeguweHn un. .7, uam., B cuna ot 13.04.2018 r.)
KapTtaTa He ce nogHoBsiBa/nMpensaaBa B CriegHUTe criyvyau:

8.1. C Kaprata He ca 13BbpLUEHW onepaLun 3a nepuom,
ot 120 pgHnW, npean pJgaTtata Ha CUCTEMHO
noaHoBSABaHe/NpensgaBaHe;

KapTtata e GnokspaHa KbM gaTata Ha CUCTEMHO
noaHoBsABaHe/npensgaBaHe, HEe3aBMCUMO oT
OCHOBaHMEeTO 3a GroKnpaHe;

OcHoBHaTa cMeTka e GnokupaHa Ha OCHOBaHuWe
un.V.34 ot O6wmMTe ycnoBus 3a OTKpMBaHE, BOLEHE
N 3aKpuBaHe Ha GaHKOBU CMeTKM Ha buanyecku
nvua, cboTBeTHO Ha yn. V.27 ot OY 3a cMeTkMU Ha
ropuamyecku nuua;

(OTMm., B cuna ot 13.04.2018 r.);

MNpeon pnaTaTa Ha CUCTEMHO MNoAHOBsiIBaHe/
npeusnasaHe Ha KapTaTa ca npeanpueTy AencTeus

8.2.

8.3.

8.4.
8.5.

10.
11.

1)

2)

11.1.

5/19

P bostbank |

Pewenuna sa mBoemo ympe

3a npekpaTsiBaHe Ha [OrOBOPHUTE OTHOLUEHUS OT
HSIKOSi OT cTpaHuTe no [lorosopa.

(Otm™., B cuna o1 13.04.2019 1)

(Otm™., B cuna ot 13.04.2019 r.)

(Mpeguwen un. I1.10, u3m., B cuna ot 16.07.2018 r.)
M3papeHaTta KapTa, kakto M Bcska crnegpawa Kapra,
KoATO We 6bae n3fgageHa 3a samsiHa UnNu NOAHOBSABaHE Ha
NbpBOHaYarnHara, ce npeaasa nMyHo Ha ONpaBOMOLLEHNS
Abpxaten unv Ha YNbIHOMOLEHO OT Hero nuue ot
YyMbMHOMOLLEH cnyxuTen Ha baHkata BbB (hvHaHCOBWSA
LEHTBbP, B KOWTO € cKNnoyeH [oroBopbT, unu B ApYyr
(PUHAHCOB LIEHTBP, NOCOYEH N3PUYHO OT OnNpaBoOMOLLEHNS
Abpxarten. B cnyvyai Ha npegaBaHe Ha kaptaTa Ha
MbIIHOMOLLIHUK, TOW crefBa Aa € YMbAHOMOLLEH C U3PUYHO
NMUCMEHO MBIIHOMOLLHO, OTrOBapsAWO Ha CcrnegHwuTe
N3NCKBaHWSI:

MbNHOMOLLHO € HOTapuanHo yaocToBepsBaHe Ha MOAMNUC
WK Ha NOAMUC M CbAbPXaHUe, 3aBepeHo OT (a) 6bArapckm
HoTapuyc cnep mecel, man 2016 r. unu (6) 3aBepeHo B
6bnrapcko AVNIoMaTnyecKo nnm KOHCYFCKO
npeAcTaBUTEnNcTBO B Yyx0OuHa n npeactaseHo B baHkata
3a MbpBM NbT B CpoK Ao 1 (egHa) rogvHa oT gata Ha
3aBepsiBaHETO My;

MbnHoMoOLLHO no HEeuH obpaseL, noanucaHo
€0HOBPEMEHHO OT YMbIIHOMOLLUMTENSA U YMbIIHOMOLLEHOTO
nnue npen HemH cnyxuTten,

IMbIHOMOLHOTO ce npefAcTaBs OT Mb/IHOMOLLHMKA B
OpUrvHarn, 3aefHo ¢ BanvaeH AOKYMEHT 3a HerosaTa
camonunyHocT. baHkaTa nma npaBo Aa nowucka ga nomnyym
M3PNYHOTO MUCMEHO MOTBBPXAEHUE Ha BanugHoCTTa Ha
NBHOMOLWWHOTO OT YynbJIHOMOLWWUTENA, akKo TO He e
MOANMUCAHO Mpef, HEWH CNYXUTen, KakTo U Aa U3BbPLUK
npoBepka Ha NMbJIHOMOWMHOTO B pPerncTpun, oo KoUto mma
pernameHTpaH goctbn. baHkaTta nma npaBo ga oTkaxe Aa
npmneme NBJIHOMOLLUHO npum HecboTBeTCTBME C
M3NCKBaHMATa W 3a paboTa C MbIHOMOLLHU, KaTo, HO He
camMO: ako MO HeWHa nmpeueHka ob6xBaTbT Ha
npeacrtaBuTenHaTa BnacT Ha ynbJIHOMOLLEHOTO NnuLe He e
Aed1HMPaH ACHO 1 HeABYCMWCIIEHO; aKO B MbJIHOMOLLHOTO
€ YroBOpEeHO YCnoBMe 3a MnpekpaTsBaHe npaeata Ha
Mb/IHOMOLLHMKA WM YCrOoBME 3a W3MbIIHEHWE, KOETO e
M3BBbH KOHTPOMa M WM ako Mo HerHa MpeLeHka cb3gaBa
3aTpyaHeHns W3BbH OOMYaMHOTO 3a OTKpMBaHe WM
obcnyxBaHe Ha CMeTKa; ako He MOoXe pJa nposepu
MbJIHOMOLLHOTO B CbOTBETHUTE PEruMcTpu, A0 KOUTO MMa
pernaMmeHTUpaH AO0CTbI; ako He MOXKe Aa Monydun U3pu4Ho
NUCMEHO  MNOTBbPXAEHWE  3a BanugHocTTa Ha
MbJIHOMOLLHOTO OT YMbIHOMOLWMTENS; NPU CbMHEHWEe 3a
pefoBHOCTTa Ha MbHOMOLLHOTO MMM 3a HenpaBOMEPHM
AENCTBNA UMK pyro noao6Ho.

C noanuceaHe Ha [loroBopa, OnpaBoMOLLEHUAT AbpKaTen
[eknapvpa, Ye e yBe[IoOMEH U ce cbrnacsea, Ye B cryyam
Ha npegasaHe Ha Kaprtarta oT baHkata Ha MbAHOMOLLHMK,
HOCU BCWYKM PUCKOBE OT HEMOmy4aBaHeTo i Mo BUHa Ha
Mb/HOMOLLIHMKA, KaKTO M OT eBeHTyallHO M3BbpLUBaHe Ha
onepauum ¢ Kaprtata OT MbIHOMOLUHUKA WMU OT TPETo
nuue.

B cnyyan, 4ye OnpaBoMOLIEHUAT AbpxaTen 3asBu
nony4yaBaHe Ha nopgHoBeHa/mpeusgageHa Kapta B gpyr
(bunHaHCOB LeHTbP Ha baHkaTta crnep gataTa Ha CUCTEMHO
nogHoBsiBaHe, baHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa,
KaTo cbbupa Takca B pa3mep, nocoveH B TapudaTta Ha
BaHkaTa, 3a koeTo TUTynsApbT Ha CMeTKa JaBa CBOETO
cbrnacve. B cnyyalh Ha M3pUYHO MUCMEHO WCKaHe OT
cTpaHa Ha OnpaBomolLeHus abpxaTen, Kaptata moxe aa
ObOe [ocTaBeHa C Kypuvep Ha akTyanHus agpec 3a
KOpecnoHAeHUus, nocoyveH oT OnpaBoMolLeHus
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Abpxarten, Kato B To3n cnyyan bankaTa cbbupa Takca,
onpefgeneHa cbrnacHo Tapudpata Ha baHkaTta, 3a koeTo
TuTynapbT Ha cmeTkaTa daBa CBOeTO cbrnacue. [pu
poctaBka Ha Kaprtata ¢ kypuep, Kaptata moxe ga 6bae
nonyvyeHa camo nmMyHO oT OnpaBOMOLLEHVS AbpXKaTen.
MonyyaBaHeTto Ha Kaptata ce ygocToBepsiBa C
noanMcBaHeTO Ha MPOTOKOM, Ppecn. Ha KypuepckaTa
ToBaputenHuua. OnpaBoMoLLeHUsT abpxaren
Aeknapuvpa, Ye e yBeOMEH, Ye Npu AOCTaBsIHE Ha kapTaTa
C Kypvep, nocrnegHusT e onpasomolleH oT baHkata ga
n3ncka nuyHaTa kapTa Ha OnpaBoMoLLeHUst AbpxaTten 3a
LuenuTe Ha yAOCTOBEepsIBAHE Ha HerosaTa CaMOJSIMYHOCT,
KaKTo ¥ Aa Bnvwe nuyHuTe My gaHHun (ume, EMH n Homep
Ha n.K.) B ToBapuTenHuuyata 3a LuUenuTe Ha
yoocToBepsiBaHe Ha  norfyyaBaHeTo Ha  KapTtaTa.
OnpaBoMOLLEHUSIT  AgbpXaTen noemMa  pucka  OT
Henorny4aBaHe, CbLUeCTBYBaLL Npy NpeaasaHe Ha KapTtaTta
no Kypuep, ako He e Jeknapvpan TOYHUsi CU agpec npeg,
BaHkata nnu He e yBegomun baHkata cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyvaute no npeaxogHoTo
n3peyeHne, KypvepbT BpblUa kapTata Ha baHkata n ce
npunarart ycriosusaTta Ha yn. I11.12. no-gony.

(HoB, B cuna ot 13.04.2018 r., u3m., B cuna OT
16.07.2018r.) WM3papeHata Kapta ce cbxpaHsBa oOT
BaHkaTa B npoabImkeHne Ha YeTupu Mecela OT JaTtaTta Ha
nsgaBaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
norbpceHa o1 OnpaBoMOLWEHNs AObpxaTen unum oT
YMbIIHOMOLLEHO OT HEro nuue C MbAHOMOLLHO no un. I11.11
B CbOTBETHMS (UHAHCOB LEHTbp Ha baHkata wnu
KypuepbT He ycree pa oTkpue KapTtoabpxatenss Ha
nocoYeHnss agpec 3a KopecnoHaeHuusi, Kaprtata ce
yHuoxaa. Npn yHnwoxaBaHe Ha KaptaTta no pega Ha
HacTosiwaTa pasnopenba [JoroBopbT He ce npekpaTsiea u
OnpaBomoLLeHnaT gbpxaten/TutynsapsT Ha CmeTka He ce
ocBoboxaaBa OT 3agbikeHusTa My no [orosopa. B
cnyyanTe no HacToswaTa pasnopenba, OnpaBomoLLEHMAT
abpxaTten nma npaeo Aa nogage monba 3a n3gaBaHe Ha
HoBa Kapta cbri. un. VIIL13. unu 3a npekpaTtaBaHe Ha
HoroBopa cbrnacHo un. X.1.

MepcoHaneH naeHtTndumkaumoHeH Homep (MUH) u kop
3a_Bepudmkauusa Ha Kaptata n onpaBomoLueHUs
abpxaren (CVV2/ CVC2). KogoBa ayma (napona).
CodTyepeH TokbH (m-Token Postbank)

(N3m., B cuna ot 16.07.2018 r.) KapTtaTta ce usgasa 3aegHo
c yHukaneH T[IMH «kog, konWTto ce npejaBa Ha
OnpaBoMOLLEHNA AbpXKaTeN UMM YMbITHOMOLLEHO OT HEro
nuue ¢ nbnHomouwHo no yn. l1l.11. B 3aneyataH nnuk. NMNAH-
KOABLT Ce NpefaBa oT YNbIHOMOLLEH CcryxuTen Ha baHkaTa
BbB (pMHaHCOBMSA LeHTbp (odwmc) Ha baHkata wnm oT
Kypuep Ha akTyanHusi agpec 3a KOpecnoHAeHUMs Ha
OnpaBoMoLLeHMs AbpXKaTer, B 3aBUCMMOCT OT HauMHa Ha
nony4aBaHe Ha KapTtaTa, onpegeneH cbrinacHo un. 11.11.1.
no-rope. C nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
ObpXxaTen geknapupa, Ye e yBeoMeH U ce Cbrnacsaea, ye
B cnyyam Ha npepaBaHe Ha [MMH ot baHkata Ha
MbIHOMOLLHMK, HOCK BCUYKM PUCKOBE OT HEMOSTy4aBaHETO
My MO BMHa Ha MbIIHOMOLLHWUKA, KAaKTO U OT €BEHTyarHo
M3BbpLUBaHE Ha onepauun ¢ Kaptata oT MbNMHOMOLLHUKA
WIn OT TPETO N1Le U Npuema, Ye npegasaHeTo Ha MNH ot
BaHkaTa Ha nNBbNHOMOLUHMKA B 3anedyaTaH MMNUK He
npencrasnssa paskpmeaHe Ha NMH Ha TpeTo nuue.
MNH-koa®BT ce n3nonssa eanHcTBeHO ¢ KapTtaTa, 3a kosiTo
€ n3gageH.

OnpaBOMOLLEHVAT AbpXaTen e ANTbXeH Aa nasu B TanHa
MNH-kopa Ha KapTaTta, Oa B3eme BCU4YkM Heobxooumm
MEepKM CpeLly y3HaBaHeTO My OT ApYru nuua, Kato He ro
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cbobLlaBa Ha HUKOro, He ro 3anucea Bbpxy KaptaTta nnum
apyra BeLl, KOATO Hocu 3aegHo ¢ KaprtaTa, unu Ha apyr
HOCWTEN, KaKTO U [a B3eMe BCAKakBu Apyrn Heobxoammum
MEepkn 3a onasBaHeTo Ha TamHata Ha [MMH-kopa.
HonyckaHeTo Ha y3HaBaHeTo Ha NVH-koaa oT TpeTu nuua,
CcboO6LLaBaHeTO MM 3anNnCBaHETO MY Ha KakbBTO M Aa 6uno
HocuTen npeactaBnsaBaTt rpyba HeGpexxHOCT OT cTpaHa Ha
OnpaBoMolleHMs AbpxaTen, kato u3bposiBaHETO He €
n3yepnaresnHo.

(N3m., B cnna ot 11.05.2020 r.) NMUH kogobT Moxe aa 6bae
NPOMEHSIH MHOrokpaTHo OT OnpaBOMOLLEHUsT ObpXKaTen
ype3 TepmuHanHo yctponcteo ATM (6aHkomaTt) wnu
TepMMHAIHO YCTPOWCTBO 3a caMoobcnyxBaHe 0603Ha4YeHN
¢ noroTo Ha baHkaTa.

B cnyyan 4e Ha TepMmuHanHW YCTPOWCTBA, W3MCKBALLM
BbBexaaHe Ha NMNH-koa, 6bae BbBeneH rpeweH MAH tpu
nbTW nocnegosatenHo, Kaptata ce 6nokupa 3a no-
HaTaTblUHO M3MOM3BaHe Ha YCTPOWCTBA, W3MCKBALLU
BbBexaaHeTo Ha MNMH kog. Bb3amoxHOCTTa 3a M3nonssaHe
Ha KapTaTa Ha ycTpoOWNCTBa, M3NCKBALLWM BbBEXOAHETO Ha
NMNH-koa, ce BB30OHOBABa cneg nNPeMMHaBAHETO Ha
KapToBaTa cuctema B HOB paboTeH unkbn cneg 11:00 yaca
Ha crneaBalLmsa AeH 1 crief BbBexaaHeTo Ha BepHus MNH—
ko ot OnpaBoMOLLEHUSA AbpXKaTen.

(N3m., B cuna ot 29.07.2019 r.) B cny4an Ha 3abpaBeH
MWH Ha KapTtata unu Ha 3arybeH nnuk ¢ MNMWH Ha Kaprara,
KaKTO M NpU CbMHEHUSI UMW MPEANOSIOKEHNS 3a y3HaBaHe
Ha TMH ot TpeTto nuue, OnpaBOMOLIEHMAT AbpXKaTern
TpAbsa ga yBegomu baHkaTta no pega Ha un. VI8, cnen
KoeTo fa n3bepe egHa OT CriegHUTE OMuUMM, KaTo 3a BCsika
OT TAX OABIKM Takca cbrracHo TapudaTta Ha baHkaTa: a/
KaptaTta ga 6bae npensgageHa; 6/ [Ja 6baoe usgageH HoB
MNH kbm Kaptata.OcseH TNWH-kog, kbM KapTtarta, ce
reHepvpa n yHukaneH gonbnHuteneH kog (CVV2/ CVC2),
KOMTO npeAcTaBnsBa koA 3a Bepudukauma Ha Kaprtata m
OnpaBoMOLLiEHMS ObpXaTeNn U € CbCTaBeH OT NocneaHnTe
TPY UMdPU OT YMCIOTO, OTNeYaTaHo B fieHTaTa 3a noanuc
Ha KaptaTta. OnpaBOMOLLEHUAT gbpXaTen e AMbXeH Aa
CbOOLLIM TO3N OOMBIHUTENEH KOA, ako TakbB Ce U3NCKBA,
KaKTO U HOMepa Ha KapTaTa U Cpoka Ha HelHaTa BanvaHoOCT
npv n3BbpLLBaHe Ha NnawaHus ¢ Kaptata B IHTepHeT nnu
no tenedoH, korato Kaptata pmsnyeckn He NpucbCTBa U
MHopMaLmsTa OT MarHuTHaTa neHta/umna Ha Kaptata He
e poctbnHa. CbobLlaBaHeTO Ha KOAa CIyXu 3a OCHOBaHMe
Ha BaHkata ga ogobpu MM OTKaXe M3BBLPLUBAHETO Ha
CcbOoTBeTHaTa onepauus.

Mpwn cknoyBaHe Ha [orosopa TuTynapbT Ha cMeTkaTa U
OnpaBomMolleHVAT Abpxaten nocoysaT B [loroBopa
KogoBa Ayma /naponal/, KOATO CryXu 3a OoMblHUTENHa
naeHTndukaums  Ha  OnpasBomoweHnsa  gbpxarten/
Tutynsapa Ha cMeTKa OT cTpaHa Ha baHkaTa npu nocTeLNUNo
no TenedoHa MckaHe 3a noryyaBaHe Ha WHdOpmMauUs
OTHOCHO M3BbpLUEHM TpaHcakuuu ¢ KaptaTa, Hann4yHoCT no
CwmetkaTa/ JonbnHutenHu cmeTtkm n 6nokupanu cymn. C
nognuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT ObpXaTen u
TuTynapbT Ha cMeTKa ce cbrnacsasaT ropernocoveHaTa
WHdopMmauuss ga 6bae npegoctaBsHa oT baHkata no
TenedoHa Ha nuue, koeTo e naeHTuduuyupaHo ot baHkata
kato OnpaBoMoLLeH AbpXaTen unuM TUTynap Ha cMeTka
Bb3 OCHOBA Ha NOCOYEHN OT Hero Tpu umeHa, EMH, Homep
Ha Kapta n kogosa gyma Mo npeaxoHOTO U3peyeHue.
CTpaHuTe npuemart 3a HeBycMuUcreHa 1 6e3cnopHa Besika
naeHTuduKaumsa, nssbplueHa ot baHkata Bb3 OocHOBa Ha
ropHuTe gaHHn. OnpaBoMoLLeHUST abpxaTten/ TUTynapbsT
€ ONbXeH Ja B3eMe BCUMYKM HeoOXoOumu MEpKU cpeLly
y3HaBaHeTO Ha kKogoBaTa [Ayma OT Agpyrm nuua,
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BKJIIOYMTENHO M KaTo He A CbobLiaBa Ha HUKOMO U He A
3anMcBa Ha HukakbB Hocuten. Cnep ckniovBaHe Ha
Joroeopa, HOBa koJoBa AyMa Moxe Aa 6bae 3asseHa OT
Tutynapa Ha cmeTkata, unn ot OnpasBoMmoLleHus
AbpxaTten cbC cbrnacueTo Ha TuTynapa Ha cmeTkaTa.

(N3m., B cuna ot 13.04.2018 r.) HapexpaHneTo 3a
M3BbpLUBAHE Ha CbOTBETHATa TpaHcakuusl/ onepauusi ce
cunTa OafeHo C U3BbPLUBAHETO Ha AeNcTBUsiTa Mo unl.
VIII.3. Taka nogageHoOTO MNaTexHO HapexaaHe He MOoXXe
na 6bae oTTerneHo.

(HoB, B cwna ot 29.07.2019 r.) 3a pa wusBbpLBa
€MEeKTPOHHW AUCTaHLUMOHHN NNAaTeXHNW W HennaTexHu
onepaumm B WHTepHeT npu onpegeneHn Tbprosuu, Ha
KouTo MIHTepHeT cTpaHuuuTe ca obosHayveHun ¢ Mastercard
Identity Check wnn VISA Secure, e Heobxogumo
KapToabpxaTensT ga uHcTanupa v aktMeBupa MobWmHO
npunoxexune m-Token Postbank. MpunoxeHneTo m-Token
Postbank ce aktuBmpa no uckaHe Ha OnpaBoMoLLEeHUS
abpxaren 4pe3 ycnyrata Ha bankata WHTepHet
GaHkupaHe — ,e-Postbank, BkntountenHo n ypes basoearta
dyHKUMoHanHocT Ha NHTepHeT 6aHkmpaHeTo.

(HoB, B cuma ot 29.07.2019 r.) Kaptogobpxatensart
nonyyasa akTMBAUMOHHUTE KOAOBE 3a NPUIOXEHNEeTo m-
Token Postbank 4ypes SMS un 4ypes e-mail Ha
peructpupaHuTe B baHkata mobuneH TenegoHeH Homep U
eneKTpoHeH agpec (B n3npaTteHms e-mail e NoCoYeH 1 NUHK
3a cBangHe Ha npunoxeHueto). baHkata He Hocu
OTFOBOPHOCT  MPW  MOrPELHO  MNoAafeHu n/vnn
HeakTyanuavpaHu ot KapToabpxaTens Homep Ha MobuneH
TenedoH U eneKkTpoHeH agpec. AKTyanusaums Ha Homep
Ha MoGuneH TenedoH 1 eNeKTPOHEH aapec MoXe aa 6bae
HanpaseHa B oduc Ha baHkara.

(HoB, B cuna ot 29.07.2019 r.) 3a pa ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awmta Ha KaHanute, o
KOUTO Ce nomyyaBaT  aKTVBAUMOHHUTE  KOOOBE,
KapToabpxaTensT e onbXeH Aa B3eMa MepKU OOCTbMbT
[0 enekTpoHHaTa My noLla npe3 MOOUITHOTO YCTPOMCTBO
Ja cTaBa c noTpebutencko nMe u napona, a 4OCTbNbT A0
SMS cbobuieHnsTa My Oa craBa crep BbBexaaHe Ha
CbOTBETHUTE WAEHTUMUKALMOHHN AaHHW 33 OTKIOYBaHe
Ha mobunHoTo ycTtponcTeo (MWH 3a MobunHo ycTpoicTeo
unn buomeTpnyHn AaHHm).

(HoB, B cuna ot 29.07.2019 r.) C akTmBupaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ude
KaptoabpxaTtenst usbupa CblWOTO 3a CPeacTBO 3a
noeHTMdukauuna npen baHkaTa n 3a noTBbpXAaBaHe Ha
cbrnacMeTto My 3a WU3MNbIHEHWE HA  ENEeKTPOHHU
ONCTaHUMOHHU NNAaTeXHW 1 HEeNNaTeXHU ornepaummn KakTo
¢ Kaptara, Taka v ypes gpyrute gurutanHu kaHanu 3a
OOCTBIM OT Pa3CcTOsiHME U C aKTUBMPAHETO My Hapexaa, npu
HanuMuvMe Ha Opyro akTUBHO HEroBO CPEeACTBO 3a MOAMNuC,
cblUOTO fa 6bae aepermctpupaHo ot baHkaTta.

CwmeTka. JlonbAHUTENTHU CMETKU

C KapTtata baHkata npegmoctaBs  gocTbn Ha
OnpaBomMolleHua gbpxaten o Cmetkarta, oTkpuTa npum
BaHkaTa no nckaHe Ha TuTynsipa Ha cmeTka. [pu u3puyHo
MCKaHe OT CTpaHa Ha TuTynsdpa Ha cMeTka NMOCpPeACTBOM
KaptaTta Ha OnpaBoMmoLLeHNst gbpxaTen ce npeaocTass u
AocTtbn 0o JOnbIHUTENHU CMETKU, OTKPUTU Npu BaHkaTa
no uckaHe Ha TUTynspa Ha cMeTka.

L'|p63 KapTaTa Morat ga ce WusBbpwBaTt TerneHuna u
nnawaHna 0o pasmMmep Ha pasnofiaraemMara HaJllM4HOCT Nno
CmeTkaTa u €BEeHTyalHo no [JonbnHUTENHUTE CMETKN Hag,
onpegeneHns ot baHkaTa HeCHWXaem ocTaTbK, B paMKuTe
Ha onpepgeneHnte CbrnacHo ,El,orosopa JMMNUTN  3a
m3nonasaHe Ha KapTata u CbOTBETHO Haf HaNUYHOCTTA,
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6rokvpaHa B U3nbMHEHWe Ha 3anopHo cbobLyeHne nnm Ha
OpYyro 3akoHHO ocHoBaHue no CmeTtkaTa. B cnyyanm ye no
CwmeTtkaTal/ JonbnHUTENHUTE CMETKM ce dhopMmpa AeOUTHO
cango, OnpaBOMOLLEHVAT gbpxaten npu nepcoHanHa
OCHOBHa [ebuTHa kapTa OTroBaps 3a noracsiBaHe Ha
dopmMmmpaHoTo  3agbikeHne no  Cwmetkata. [lpu
nepcoHanHa pAgonbliHUTENHa ,D,e6VITHa Kapta “ npu
dupmeHa gebutHa kapta OnpaBOMOLLEHUAT AbpXaTten u
TuTynapbT NO CMeTKa OTroBapsAT 3a noracsiBaHe Ha
dopMmpaHoTo 3agbIDKEHNE no CwmeTtkata/
,D,Oan'IHVITeﬂHI/ITe CMEeTKUM Npu ycnosudaTa Ha connaapHOCT.

BaHkaTa 3agbikaBa cnyxebHo CwmeTkaTta/
JonbnHUTENHUTE CMETKU CbC CYMUTE Ha TpaHcakuuute,
n3sbpweHn ot  OnpaBoMoLleHUs  AbpxaTen  npu
usnona3eaHe Ha KapTtata, no peda Ha MOCTbhBaHe U
n3nbJiIHEHWe Ha CbOTBETHUTEe onepauun B BaHkata u
OCYETOBOASIBAHETO WM.

(N3m., B cuna o1 06.09.2018 r.) TpaHcakumm, N3BbPLUEHN B
Yyx6uHa ¢ gebutHn kapTn Maestro u Mastercard/ Debit

Mastercard BbLB BanyTa, pasnuyHa OT €BpO, Cce
npeBanytTMpaT B €BpPO CbrMacHO MPUNOXUMUSE KypC KbM
Jatata Ha OcYeTOBOAsiIBAHE Ha TpaHcakuusita Ha
MexayHapogHata kapToBa opraHu3auusa  Mastercard
Europe, nHdopmMaums 3a KOWTO e HanuyHa Ha WHTepHeT
CcTpaHuLUaTa Ha CbOTBETHATa KapToBa opraHu3aumsi. AKo
BanyTtata Ha CmeTkaTa, 4OCTbN 40 KOSITO € OCUTYpPeH Ype3
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He e eBpo, Ce W3BbpLUBA BTOPO NpeBanyTMpaHe BbB
BanyTtata no CmeTkaTa no o6mMeHHUsi kypc Ha baHkaTa 3a
OEHS Ha W3NbMHEHME Ha CbOTBETHOTO MNNaTeXHo
HapexaaHe.

TpaHcakuum ¢ ebutHn kaptun Visa Electron, nsgageHu kem
CMeTKa B LLATCKM JONapu, KOUTO Ca U3BBbPLUEHN B Yy>KOUHA
BbB BanyTa, pasnuyHa OT LaTckM Jonapu, ce
npesanyTupaT B LLATCKN OOMNapu CbIMacHO NpUIoXnmMus
KypC KbM JaTaTa Ha OCYeTOBOASABAHE Ha TpaHCcakumsiTa Ha
MexayHapogHata kapToBa opraHumsaums Visa Europe,
WHdOpMaLmuss 3a KOWTO € HannyHa Ha WHTepHet
CcTpaHuLaTa Ha CbOTBETHATa KapToBa opraHM3auus.

TpaHcakuum C BCWUYKM OCTaHanu AebuTHu kaptu Visa,
M3BBbPLLEHN B YyXOMHaA BbB BanyTa, pasnuyHa oT LLaTCKu
aonapu, ce npesanyTupar B LLATCK1 Jonapu 1 cnep toea
B JleBa CbINACHO MPUIIOXUMUSA KypC KbM fatata Ha
ocyeToBOAsBaHe Ha TpaHcakuuaTa Ha MexayHapopHaTta
KapToBa opraHusaumns Visa Europe, nHgopmauusa 3a Konto
€ HannyHa Ha WHTepHeT cTpaHuUuaTa Ha CbOTBeTHaTa
KapToBa OpraHmMsauus, a ako Banytata Ha CwmeTkara,
OOCTBIM OO KOSTO € ocurypeH 4pes 4ebutHn kaptu Visa, He
€ rneea, ce M3BbpLIBa NOCMNeaBalLlO npesanyTupaHe BbB
Banytarta no CmeTkata no oOMeHHus1 Kypc Ha baHkaTa 3a
OEHs Ha W3NbMHEHMe Ha CbOTBETHOTO MNNAaTEXHO
HapexaaHe.

[artaTta Ha oc4eToBOAsABaHE HA TpaHCaKuMsTa ce Nocoysa
B Mece4yHoTo u3BnedeHune no 4n.Vl.1, cbotBetHo no VI.2
no-gony, kato OnpaBOMOLLEHUAT AbpxaTen/TuTynsapsT ¢
npvemaHeTo Ha Te3n OOGWM ycrnoBusi Aeknapupa, ye e
3anosHaT, 4Ye BbB Bpb3ka C MOCOYEHOTO MO-TOpe B
HaCTOSILLUS YneH MoXe Aa nomnyyy uHpopMaumsi OTHOCHO
NPUNOXMMUAT KbM MOcoYeHaTa gata obMeHeH Kypc Ha
WHTepHeT cTpaHuuaTa Ha CbOTBETHATa MeXAyHapoaHa
KapToBa opraHusauus.

B cnyuyan ye BanyTtata Ha CmeTkaTta, 4OCTbMN A0 KOSATO €
ocurypeH 4ypes gebuTHaTa kapTa, € pasnuyHa OT neBa,
TpaHcakumuTe, n3BbplleHn B bvnrapus, ce npesanytupar
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BbB BanyTtara no CwmeTkaTa no 06MeHHusI KypC Ha BaHkaTta
B OeHA Ha Wu3NbJIHEHMe Ha CbOTBETHOTO MNiiaTeXxHo
HapexXxaaHe.

C nognuceaHe Ha [oroBopa TuUTynapbT Ha cMeTka [aBa
cbrrnacveTo cu u onpaBomolwaBa baHkata ga cbbupa
cnyxebHo OT HamuyHocTTa no CwmeTkaTa, Kakto M OT
HalnMnM4yHOCTTa NO BCAKa Apyra HeroBa CcMeTKa, OTKpUTa B
baHkaTa, BCUYKM cBou N3NCKyEMMU B3eMaHus,
BKITKOYUTENMIHO, HO HEe CaMO, B3eMaHud, Bb3HWUKHaANMN BbB
Bpb3Kka C u3nonaeaHeTo Ha KapTara, kato baHkaTta cnegga
ro yBeOMsiBa 3a OCHOBaHWETO, Banbopa M pa3mepa Ha
cbbpaHaTta cyma no pega Ha un. VI ot HacToswmTte O6wm
yCrnoBws.

C nognuceaHe Ha [loroBopa OnpaBoOMOLLEHUSAT AbpxaTen
JaBa cbrracmeTo cu 1 onpaBomollaBa baHkaTa ga cvbupa
cnykebHO OT HanuyHoCTTa MO BCWUYKU HEFOBUM CMETKMW,
OTKPpUTKU Npn BaHKaTa, BCUYKM CBOU U3NCKyeMU B3eMaHWU4,
BKITHOYMTENHO, HO HE CaMo, B3EMaHusi, Bb3HMKHaNN BbB
Bpb3Kka C u3nonseaHeTo Ha KaptaTa, kato baHkaTta cnegga
[a ro yBeJoMsiBa 3a OCHOBaHWETO, Barbopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no pega Ha un. VI ot HacTosawmTte O6wm
yCrnoBwsi.

(Hoe, B cunma ot 06.09.2018 r.) Bcuukm npomeHn Ha
npunoxuMmTe obMeHHU KypcoBe, ce npunaraT He3abaBHO
cnep BnusaHeTo uM B cuna, 6e3 TutynsapsT da 6bae
npeaBapuTeniHoO M3pUYHO YyBeOOMsIBaH 3a NpoMsiHaTa.
BaHkaTa HauMcnsABa Takca 3a npesanyTupaHe, NocoveHa B
TapudarTa. OnpaBoMoLeHnaT  gbpxaren n/nnn
TuTynapbT cnefBa Aa ce MHopMupa 3a NpUnoXxmmuTe
obmeHHM kypcoBe Ha WHTepHeT cTpaHuMuata Ha
cbOTBETHaTa kKapToBa OpraHuM3aumsi, Moco4YeHa B
HacToswara cekums V.

(Hos, B cuna o1 19.04.2020 1.) B cboTBeTCTBUE C un. 3a OT
PernamenTt (EC) 2019/518 Ha EBponewnckusa naprnameHT u
Ha CbBeta oT 19 mapt 2019 r. 3a WM3MeHeHWe Ha
Pernament (EC) Ne 924/2009 no oOTHOweHWe Ha
onpefeneHn Takcu 3a MpesrpaHuYHUTE MnawaHns B
Cwblo3a 1 TakcuTe 3a npesanyTupaHe, Ha UHTEpPHEeT canTta
Ha BaHkaTta Ha agpec - www.postbank.bg moxe ga ce
nonyyn wuHdopmauma 3a obwara cyma Ha TakcuTe 3a
npesanyTupaHe npuv onepauun ¢ KaprtaTa, npegcraBeHu
KaTo MnpoLeHTHa HagbaBka CrpPSAMO MOCMEAHWUSt Hanu4YeH
pedepeHTeH OOMeEHEH KypC Ha eBpoTO, NybnukyBaH OT
EBponeiickata ueHTpanHa 6axka (ELB).

MpegocTaBsiHe HAa UHbopmMmauusa. MeceyHn u3BnevYeHus

(M3m., B cnna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa Aa
npepocTaes 3a onpefeneH nepuof ot Bpeme, HO He no-
pSaKko OT BeAHbX MeceyHo, Ha OnpaBomoLleHus
abpxarten/ TuTynsapa, nuMcMeHo uWHdopMauusaTa 3a
M3BbPLUEHUTE onepaumm, KoaTo ce Abiku cernacHo OY 3a
cmeTku 1 [loroBopa 3a CMeTKa, CKMYeH mexay Tutynsapa
n baHkata. B cnyvaute, B kKouTto TUTYNApBLT AaBa NpaBo Ha
OnpaBoMolleHns Abpxaten pJda ce pasnopexga c
HanM4yHOCTUTE MO HeroBaTa CMeTka MNocpeacTBOM
pebuTHaTa kapTta, TuTynapbT onpaBomowaBa baHkaTta n
fasBa cbrnacveTto cu T4 da nNpepoctaBs M Ha
OnpaBoMoLleHns Abpxaten wuHdopMaumsTa, AbKuMa
cbrmacHo OY 3a cmeTku u [loroBopa 3a cmeTka Mexay
Tutynapa wn baHkata, 3a wusBbpweHuTe ¢ KaptaTta
onepaumu/TpaHcakumM1, Kakto u Apyra uWHdopMauus
OTHOCHO HanuyHoctTute u pAaBmxeHneto no Cwmetkatal
JonbnHutenHute cMeTku, KOATO npefcrasnssa 6aHkosa
TanHa.
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BaHkaTa wm3gaBa wW  wusnpawia BcekM Mecey 0o
Kaptogbpxatenu Ha pebutHa kapta Debit Mastercard
World upe3 enektpoHHa nowa MeceyHo w3BneYeHue,
KOeTo oTpassBa BCMYkM TpaHcakuum ¢ KapTaTta, Kakto u
BCUYKM ApYyrn onepaumu Ha KapTtoabpxaTtens, n3sbpLueHn
npe3 CbOTBETHUA MeCeYeH OTYETEH nepuon, MOCOYEeH B
M3BrneYeHneTo, No-crneumanHo: (a) Bcuyku TpaHcakuum, 3a
KOUTO € wusnonseaHa AebutHa kapta Debit Mastercard
World, usnbnHenun ot baHkaTta B pamkute Ha CbOTBETHUS
MeceyeH oTyeTeH nepvof, (6) BCUYKM KpeaWUTHM NpeBoau
no aebutHa kapta Debit Mastercard World, B ToBa uncno,
HO He caMO — OTCTbMKW, 06s8BeHM oT baHkata wnu ot
Toprosum; (B) AatuTe, Ha KouTo nocoyeHuTe B 6. a)
TpaHcakumn ca HapeaeHun 1 gaTa, Ha KOSATO ca U3MbIHEHW
oT baHkaTa (Banbop).

2.1. lpn otnpaBeHo uckaHe oT KapTtogbpxaTens,
BbaHkaTa u3npawa MNOBTOPHO MO €efleKTPOHHA
noLia unun npegocTaesa NnYHo B odmc Ha baHkaTta
ayonukat Ha egHO wunM  noBeye  M3npaTeHu
MeceuHu n3BneyeHus.

2.2. TpaHcakuuuTe, KOUTO Ca HapedaeHW, HO He ca
nocTbLNUNW, pecn. usnbiHeHn oT baHkaTa B
paMKUTE Ha CbOTBETHUA OTYETEeH MeceYeH
nepvog, ce nocoysat B nocrnedsalin MeceyHu
n3BrneYeHus, CbobpasHo TeXHUSA BanbLop.

2.3. baHkaTa no cBOsi NpeLieHKa MOXe [a BKI4YBa U
apyra uHdopmauuss B MeceyHOTO W3BMeYeHune
MnNM ga npunara KbM  CbLIOTO  pekrnaMHu
CbOoOLLEeHMA 1 yBEOOMITEHNS 32 MPOMOLUN, YCIyrn
1 NpoayktTn Ha BaHkaTta u Ha Tbproecku 0bekTu,
KOWUTO NpuemaT nnawanusa ¢ nebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKIMOYEH OOroBOp 3a MpYeMaHe Ha nrallaHus ¢
NNaTeXH UHCTPYMEHTH.

2.4. B cnyyai 4e crieq nocnegHus MecevyeH oTveTeH
nepwuop, 3a konto baHkaTa e usgana v nsnpatuna
MeceuHo wu3BneveHue, ¢ aebutHa kapta Debit
Mastercard World He ca  wu3BbpLIBaHK
TpaHcakumu, He ca HaYUCNSIBaHU Takcu Unn apyru

pasxoaM  CbIMacHO  HacTosWwmTe  YCroBws,
baHkata He u3gaBa M He u3npawa MeceyHu
M3BneYeHus.

25. B cnyyanm Ha wu3BbplleHa HoBa TpaHcakums
nocpeacTtsom kapta Debit Mastercard World cneg
Kpasi Ha CbOTBETHUSI OTYETEH MecedeH nepuos,
baHkaTa Bb300OHOBSIBA n3gaBaHeTo 7
n3npaljaHeTo Ha MeceyHuTe M3BneYeHus.

26. B cnyyanm 4ye He e npegocTaBeH agpec Ha
ereKTpoHHa nowia 3a uanpailaHe Ha MeceyHoTo
n3BneyeHve, KaptoabpxaTtens mMoxe Aa nonyyu
MEeCEeYHOTO CM U3BMevYeHue NIMYHO B ouc Ha
BbaHkaTa.

2.7. (Hos, B cvna ot 06.09.2018 r.) B cvoTBETCTBME C
obwute ycnoeua Ha baHkaTa 3a KOHKpeTHaTa
CcMeTKa, 40 KOATO TUTYyNspbT M3PMYHO € 3asiBuI
[OCTbN 32 U3BbPLUBaHe Ha onepauuu ¢ KapTaTa,
npuv NoucKBaHe OT cTpaHa Ha TuTynspa, B crny4yan
Yye CbLUMAT € NoTpebuten no cMmcbna Ha 3akoHa
3a nNnatexHuTe yCnyru U nnatexHuTe CUCTEMM
(,3MYMNC*), baHkaTa My npegocTaBs BeOHbLX
rogMiwHo K GesnnaTtHo OT4eT 3a  BCUYKK
Ha4YMCINEHN TaKCKM BbB BpPb3ka CbC CbOTBETHATA
cmeTKa.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato TutynapsT
Ha cMeTKkaTta He e n OnpaBoMoLLEeH AbpXxaTen no



VILI.
VIIL.

Kaptata Moxe ga 3asiBM C NUCMEH AOKYMEHT Mo
obpasey Ha baHkata B HEMH PMHAHCOB LEHTHLP
npaBo Ha OnpaBomolleHVs abpxaTen pJa
reHepupa 4pes MalumMHa 3a camoobcenyxBaHe,
obo3HaveHa c noroTo Ha BbaHkaTa
cnpaBKn/n3BneyeHne c onpegeneHa
NepuvoaMYHOCT 33 W3BbPLUEHM onepaumn C
KapTarta n/vnu HannyHocT no CmeTkara, 3a KOeTo
ObMKM Takca cbrnacHo gencteawiata TapudaTta
Ha baHkata (CbOTBETHO 3a U3MYECKM unn
IopuanYECKH nuua).
(M3m., B cuna ot 11.05.2020 r.) Bcuukm onepaumm,
M3BbPLUEHN C un3non3eaHe Ha KapTta upes TepmuHanHu
yctpovictea ATM, MOC, TepMuHanHO YCTPOWCTBO 3a
camoobcnykBaHe ce perucTtpupar aBTOMaTM4HO B
XpoHornorndeH pep ot baHkata 4pes onpepenexu
npoueaypu u TEXHUYECKU CPeacTBa, KOUTO Mo3BonsBaT
CUTYPHO CbXpaHsiBaHE W TOYHO BbL3NPOMU3BEXZAHE Ha
MHdopMaumaTa WM M3KMOYBAT BCSKA Bb3MOXHOCT 3a
HEMHOTO nocnefBallo M3MeHeHue. 3anucBaHuATa Ha
BCMYKM  onepauun, u3BbpweHn c Kaptata upes
TepMmuHanHu yctponctea ATM, MNOC unu TepmuHanHu
ycTponcTBa 3a camoobecnyxBaHe, ca CYETOBOAHU
OOKYMEHTU MO CMUCBMa Ha 3akoHa 3a CYETOBOACTBOTO U
Ce CMATaT 3a BepHW A0 [oKa3BaHe Ha NPOTUBHOTO.

(W3m., B cuna ot 11.05.2020 r.) lMNpu oTka3 ga Obae
M3NbITHEHO HapeXdaHe 3a W3NbIIHEHWE Ha nnaTexHa
onepaunsi, OnpaBOMOLUEHUSAT ObpxaTen nonyyaea
BeAHara nHgpopMaums 3a oTkasa BbB BUA Ha CbOOLLEHNME,
NnosiBsIBalLLIO Ce Ha eKkpaHa Ha TEPMUHAINHOTO YCTPOWCTBO
ATM,MOC, TepMrHanHoO yCTPOWCTBO 3a camoobCnyXBaHe
WM eNeKTPOHHO CboOLleHne Ha eneKkTPOoHHa nowia npu
0TKa3 Ha nnaTexHa onepaums no NHTepHeT nnm TenedoH,
OCBEH B crfyyauTe, KoraTto NpeaocTaBsHETO Ha Tasu
MHOpPMaLUsi He ce [Jomnycka CbIfacHO MPUIoKUMMOTO
3aKoHOOaTencTBO.

(OT™m. B cuna ot 13.04.2018 1.)

UsnonsBaHe Ha KaptaTta. BnokupaHe u geaktuBupaHe.
Mpouenypa 3a cUrypHo yBeomsiBaHe

(W3m. m3uyano, B cuna ot 13.04.2018 r.) Kaptata ce
npegasa Ha OnpaBOMOLLEHMS AbpXaTen HeakTUBMpaHa,
KaTo 3a Aa moxe Aa 6bae n3nonssaHa 3a N3BbPLUBAHE Ha
TpaHcakuuu, KapTtata cnegBa na 6vae aktnsupana. Mpu
npegaBaHe Ha Kaptata BbB (DMHAHCOB LEHTbBP Ha
BaHkaTa, akTMBMpaHETO ce U3BbPLUBA Cref NpegaBaHeTo,
B HEOOX0OUMMA 33 U3MbIIHEHUE TEXHOMNOrM4YeH cpok. Mpu
JocTaBsHe Ha KapTtata C Kypuep, akTMBupaHeTo ce
n3sbpluBa oT ONpaBOMOLLEHUST gbpxaTern, ¢ obaxaaHe
Ha TenedoHHWs HoMep Ha LleHTbpa 3a obcnyxBaHe Ha
KnueHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyXOMHa) N U3BBbPLUBAHE HA HAAJIEXHA UOeHTUdUKaLmUS
Ha OnpaBomolleHnss gbpxaten. baHkaTa u3nbnAHsBa
UCKaHeToO 3a akTMBuMpaHe Ha KapTtaTta, nogageHo no
TenedoHa, B He06X0ANMUSA 32 NU3MbITHEHUE TEXHONOTMYEH
CpOK OT MNOCTHLMNBAHETO MY.

OnpaBoMOLLEHUAT AbpxaTen ce 3aab/kasa Aa U3nonssa
KapTtata nuyHo. KapTaTa He MOXe [a ce npeoTcTbhnBa Ha
TpetTn nuua. TuTynsp Ha CMeTKa, KOWTO He e U
OnpaBomolleH AbpxaTten Mo CMUCbNa Ha HacTosAwuTe
O6ww ycnoswusi, HAMa NpPaBo Ha 4OCTbMN 4O cpeacTBaTa no
CwmeTtkata/ [JOMbAHUTENHN CMETKM 4Ype3 u3nonssaHe Ha
Kaprara.

(W3m., B cnna o1 29.07.2019 r.) M3non3saHeTo Ha KapTaTta
1 JaBaHeTo Ha NnaTexHo HapexaaHe 3a 3BbPLUBAHETO Ha
nnaTexHW 1 HennaTexHu onepaumu nocpeacTsom Kaprara
MOXe [ja Ce OCbLLECTBM MO CNeAHUTE HAYNHU:
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3.1. (M3m., B cuna ot 11.05.2020 r.) MNMpu onepauun,
M3BBbPLUBAHN Ha TepMUHanHo yctponctso ATM unu
TepMMHANHO YCTPOMCTBO 3a camMooOcnyxBaHe —
ype3 noctaBsHe Ha Kaptata B TepmuHanHoTO
yctporictBo ATM/TepMUHaNHOTO YCTPOMCTBO 3a
camoobcnyxBaHe u BbBexgaHe Ha [MNH ot
knasuaTypata Ha ATM/TepMUHanNHOTO YCTPONCTBO
3a camoobcnyxBaHe (ako TakbB Ce M3WCKBa OT
CbOTBETHOTO YCTPOWMCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpn onepauun,
M3BbPLUBAHN Ha TepMuHanHo yctponcteo NOC npu
dpusmyecko npencraBaHe Ha Kaptata — upes
noctaBsHe wnuM npokapsaHe Ha KaprtaTta B/npes
TepMmuHanHoTo yctpownctso NOC, a B cnyyauTe, B
KOUTO TepMuHanHoto yctponicteo [MOC wunn
HEroBus onepaTtop ro U3MCKBa - U BbBEXAaHe Ha
MWH ot knaBnaTypaTta Ha NOC.

3.3. (Mam, B cuna ot 11.05.2020r.) B ponbnHeHne Kbm
nocoyeHnte B un. VIIL.3.1 n VIIL.3.2 pencteus,
BeskoHTakTHa Kapta moxe ga 6bae nsnonssaHa u
3a OE3KOHTaKTHO W3BbpLUBAHE Ha MMATEXHU U
HennatexHu onepauun, npu kouto Kaprtata ce
gonvpa/gobnuxasa 0O CbOTBETHOTO TEPMMUHANHO
yctpoictBo ATM, MNMOC, TepMyHanHo ycTpOWCTBO
3a camoobcnyxBaHe unu yetel, cebp3aH ¢ 10C,
obo3HayeHn c noroto/aHaka PayPass uvnu
cboTBeTHO PayWave, ©e3 pga e Heobxogmmo
Kaptata pga ce nocraBs/mpokapBa B/mpe3
yCcTponcTBOoTO. B cnyyam ue TpaHcakumaTa He
HaZBWLIaBa NUMUTUTE, O0fOOpEHN OT AOCTaBYMKa
Ha nnaTtexHu ycnyrn, obcnyxealy TEPMUHANHOTO
yctporictBo ATM/MOC/TepMnHanHo yCTponcTeo 3a
camoobcnyxBaHe, obuMyalHO He ce K3UckBa OT
KapTtogbpxatensa [OMbIHUTENHO BbBEXAaHe Ha
MNH, kaTo onepauuaTa moxe ga 6bae n3nbrHeHa
n B pexum off-line. Korato cymarta Ha nnatexHaTa
onepauus e no-ronsMa ot ogobpeHnTe NMMUTK ce
n3nckea BbBexaaHe Ha [MH, B kouto cnydvam
TpaHcakuusaTa ce usnbrHsBa B pexum on-line.

3.4. (Uam., B cnna ot 29.07.2019r.) Mpun HenpucbCTBEHM
TpaHcakumu, w3BbPLWBaHW npe3 VHTepHeT, no
TeneoHa wunu no e-mail, B TOBA 4MCIO npu
permctpauust n nonssaHe Ha Kaptata B WHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ypes BNMcBaHe/nonbriBaHe Ha Homepa Ha KapraTa,
umeTo Ha KaptogbpxaTtensi, cpoka Ha BanugHoCT
Ha KapTata v JOMbAHWUTENHUS KOA 32 CUIYPHOCT
(CVV2/CVC2) Ha KapTata B cbOTBETHUTE norneta
Ha VHTepHeT caiiTa Ha TbproBeLa, CbLOTBETHO
nonbfiBaHe Ha MOCOYEHWUTE AaHHW B CrneumanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
manpatllaHeTo 1 40 TbproseLa no e-mail, CboTBETHO
cbobLlaBaHeTo MM Ha TbproeeLa no TenedoHa.

3.5.  (Hos., B cuna ot 29.07.2019 r.) B gonbnHeHne Kbm
pannute no un. VIIL.3.4 no-rope, npu n3sbpLuBaHe
Ha ENEeKTPOHHW AUCTaHUUOHHM (HEMPUCHCTBEHW)
onepaumm npe3 WHTepHeT B calToBe Ha
onpeneneHn Tbproeuu, obGosHaunnu WHTepHeT
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, KapTtogbpxaTenatr crnegsa fAa
NnoTBbPXAaBa CbINacneTo CU 3a U3MbIHEHVE Ha
onepauusTa no eauH oT CregHUTe HaunHK:

al ype3 akTMBMpaHO mnpunoxeHve m-Token
Postbank cbrnacHo nocoyeHoTto B un. VIII.3.6.

6/ upes BbBexpgaHe Ha 3D aunHammnyeH Kop,
nonyyeH Ha SMS cboOweHne, u3npaTeHo [o
peructpuparHusi B bBaHkata Homep Ha MobuneH



3.6.

3.7.

TenedoH Ha KapTtogbpxaTtend. baHkata He Hocu
OTrOBOPHOCT, B Criyyan 4e CbOTBETHUAT AOCTaBYMK
Ha ycnyru He OcCWurypu npeaaBaHeTo Wnu He
npegage B cpok SMS cboblieHneTo, Kakto 1 B
cnyyauTte, Korato  nopaaum  obcToATencrsa,
HesaBucelln ot baHkata, SMS cbobleHneTo He
Obae um3npaTteHo, CbOTBETHO MNOMYy4YEeHO OT
KapToabpxaTens.

(N3m., B cuna ot 14.09.2019 r.) Npwn nsnonssaHe Ha
m-Token Postbhank 3a noTBbpXaaBaHe Ha
CbrnacueTo 3a M3MbfHEHWE HA  KOHKpeTHa
€MeKTPOHHa AMCTaHUMOHHA NnaTexHa onepauus B
WHTepHeTr cbrnacHo un. 3.5.(@) no-rope,
OnpaBoMoLLeHNAT abpxaten nonydasa Push
HoTUdUKaUnsi Ha MOBUITHOTO YCTPOMCTBO, Ha KOETO
€ MHCTanupaHo M aKTUBMPAHO MPUMOXEHNEeTO m-
Token Postbank wunu ckaHmpa QR «kog,
BM3yanu3npaH Ha calta Ha Tbproeeua, B
CnencTBME Ha KOETO B MNpuroxeHueto m-Token
Postbank ce Bu3dyanuaupa uHdopMauus OTHOCHO
KOHKpeTHaTa ornepauusi, KoATo crnefsa da Obae
noTBbpaeHa. 3a ga nNoTBbPAM CbIMAacueTo Cu 3a
u3NbfiHeHMe Ha  onepaumsita 4pe3  Push
HOTU(UMKaUMs unu  ckaHupaHe Ha QR koa, 4
OnpaBOMOLLEHMAT ObpXXaTen cneasa Aa OTKIHYM U
[a poctbnu npunoxeHneTo m-Token Postbank,
KaTo ce ngeHTnduumMpa no npeasapuTenHo n3bpax
OT Hero HayuH — ¢ onpegeneH ot Hero WH 3a m-
Token Postbank unu ¢ BuomeTpuyHu gaHHu 1 ga
NOTBBLPAM U3PUYHO onepaunsTa. 3a OTKMYBaHe C
BvomeTpuyHM OaHHM e HeobxooumMo MOOMITHO
YCTPOWCTBO C oOnepauuoHHa cuctema Android,
npuTEXaBaLlo CEH30p 3a MPbCTOB OTNeYaTbK Unu
YCTPOWCTBO C oOnepaumMoHHa cuctema iOS,
npuTEXaBallo CEH30p 3a MPbCTOB OTNeYaTbK Unu
Bb3MOXHOCT 3a NULEBO pas3no3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) MpunoxeHneTto m-
Token Postbank npencraBnsiBa nepcoHannsmpaHo
CpeacTBO 3a CUrypHOCT Mo oTHolleHue Ha KapTata
n OnpaBOMOLWEHVAT AObpxaTten € AnbXeH fJa
npeanpueMe BCUYKM PA3yMHU MEPKU 3a HEroBOTO
3ana3BaHe W npefoTBpaTsBaHe Ha HepaspeLlleH

poctbn. B Tasm Bpbska, OnpaBomOLLEHMAT
Abpxaten e  AnbXeH  Aa  npednpuema
HeobOXoaAMMMTE MEpKM TMpu  CbXpaHeHue Ha '

BMOMETPMYHM OaHHM B MOBUIHOTO YCTPOWCTBO
(NpbCTOB OTMEYaTbLK, NULEBO pa3no3HaBaHe) 3a
npegoTBpaTsBaHe  Ha  HepaspelleHOTO UM
nonssaHe U/Wnm M3nons3saHeTo UM C Lien namama, B
T.M4.. [da Wu3Non3Ba CcamMoO JIMYHO MOBUMHOTO
YCTPOWCTBO U Aa He ro NpeoTCTbMBa 3a NonssaHe
oT apyrv nuua (B T.4. Aeua, poauTenu, cbnpysu), Aa
nasm MOGUITHOTO YCTPOWCTBO OT rMoBpexadaHe,
YHULLOXaBaHe, 3arybBaHe, oTkpagpaHe, 6
M3Mon3BaHeTo My MO ApYr HENPaBOMEPEH HAYMH U
[a He perucTpupa B onepauMoHHaTa cuctema Ha
MOBWMHOTO YCTPOWCTBO BMOMETpUYHM OaHHU Ha
apyrn nuua. lMpyu BXog B MPUIOXEHWMETO C
BMOMETPUYHM [OaHHW, OOCTBMBLT A0 HEro uie ce
cuuTa 3a oTopusupaH/paspeLleH oT
KapTogbpkatens npu usnonaeaHe Ha kosToun gae 7.
oT bBuomeTpuyHUTE OaHHW, perucTpupaHy B

onepaumnoHHaTa cuctema Ha MOBUSIHOTO
yctponctBo. [lpu oTtkniousaHe ¢ [MAH-kog,
OnpaBoOMOLLEHUAT  AbpXaten  uvma  BCUYKU

3a4bIMKEHNS 3a ona3BaHeTo My B TarHa, KakBUTO ca
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npeasuaenn B Tesn O6wum ycnosus 3a NMNH koga Ha
Kaprara.

3.8. (Hos,Bcunaot11.05.2020r.) MNpwu TerneHe Ha napu
B Opow OT cmeTka, pasnuMyHa OT Tasu Ha KapTaTa,
npy M3BbLPLUBAHE HA MNNATEXHU OnepaumMm KbMm
CMeTKM Ha TpeTu nuua B baHkata nnm kbM cMeTku
B Japyra baHka, kaktTo ¥ npu nnawaHe Ha
3a0b/DKEHMA MO KpeauTHa KapTa, v3gageHa ot
BaHkaTa Ha gpyro nuue, NOCpeacTBOM TEPMUHATHN
yCTpoWcTBa 3a camoobcnyxBaHe,
KaptogobpxaTensT crnegBa fga nNoTBbpxaaBa
CbllacmeTo CU 3a U3MbJIHEHME Ha onepauusaTa Ypes
BbBeXJaHe Ha eAHOKpaTeH koA, nony4yeH Ha SMS
cboblleHne wnn 4Ype3 aBTOMATUYHO TNACOBO
obaxpaHe Ha pernctpupanusa B baHkaTa Homep Ha
MobuneH TenedoH Ha KaptoabpxaTtens. baHkaTta
He HOCW OTFOBOPHOCT, B Cry4all 4e CbOTBETHUAT
OOCTaBYMK Ha YCNyrn He OCUrypU NpeaaBaHeTo Unu
He npepage B cpok SMS cbobLleHMeTO, KakTo U B
crniyyante, KoraTo nopagu  obcrosiTencTea,
He3aBucewm ot BaHkata, SMS cboOLleHneTo He

6bae u3nNpaTteHo, CbOTBETHO MOJIyYEHO  OT
KapTtogbpxartens.
(N3m., B cuma ot 11.05.2020 r.) baHkata U

KaptogbpxatenaT ce cbrnacseat, 4Ye 3a UenuTe Ha
M3Nb/IHEHME Ha MnNaTexHW onepauunm nocpencTsom
Kaptata, Bcsako pJencrtBue/komOuMHaUMs OT OEencTBus,
onucaHn cvoTteBeTHo B uyn. VIIL3.1 — VIIL.3.6 n VIIL.3.8,
npencrasnssat BanugHa naeHTudmnkaums Ha
Kaptogbpxatens, noTBbpXAEeHME 3a pa3Mepa Ha
KOHKpeTHaTa Cyma M Ha nonyyatens W cbrnacue 3a
M3NbIIHEHME Ha CbOTBETHATa MnaTexHa onepauus
HapefeHa nocpeactBoMm Kaprtata, kato badkata ce
3aabimkaBa [[a W3NbAHM Taka [adeHOTO MIaTeXHOo
HapexgaHe crnead MOCTbMBAHETO My MpPU Hea WU npu
ycnosusta Ha un. VIIL6 u VIIL7 oT HacTtoswwmte O6Wm
ycnosus. Kaptogbpkatenat noTBbpXaaea, 4e € 3ano3Har
M ce cbrnacsasa C Ha4YMHUTE U MeToaUTE Ha HapexaaHe u
u3anbnHeHne Ha onepaumn ¢ bBeskoHTakTHM KapTu,
nocodyenun B un. VIII.3.3 no-rope, kato baHkaTa Wwe cumTa 3a
paspelweHa ot KaptoobpxaTtensa u e usnbiiHABa BCsKa
onepauma ¢ beskoHTakTHa KapTta, HapegeHa no
NMOCOYEHUTE HAUYNHU U METOAN;

MoOMeHTBT Ha MonyyYyaBaHe Ha HapexaaHeTo 3a
M3BbpLUBAHE 3a CbOTBETHaTa TpaHcakuus/ onepaums e
MOMEHTBT, B KOMTO baHkata nonyyn HapexgaHeTo OT
OnpaBomolleHnss gbpxaTten, nogageHo no pefa Ha
HacToswuTe O6LWM ycnoBus (KoraTto JaHHUTE OT Hero ca
BbBEAEHN B CHETOBOAHO-MHDOPMALMOHHATa cucTeMa Ha
BbaHkata). CTpaHuTe ce cbrnacseart, 4e NnaTexHu
HapexaaHus, nogageHu cneq 11 4. Ha CbOTBETHUS [eH, ce
cuuTaT nonyyveHu Ha cnegpalums paboTeH AeH.

BaHkaTa m3nbnHsABa HapexgaHuaTa OO0 Kpas Ha Cblums
[O€EH, B KOWTO € MONy4YeHO HapexaaHeTo, U Han-KbCHO O0
Kpasi Ha cneaBalums paboTeH AeH, KoraTo 4OCTaBYMKBT Ha
nonyyatensa Ha cpeactBaTa He ydvactBa B [natexHaTa
cuctema 3a 6pyTeH ceTbnMeHT B pearnHo Bpeme (RINGS)
Ha BHB vwnun B nnartexHa cuctema, Ha koato BHB e areHT
no ceTbrIMEeHTa.

(W3m., B cuna ot 11.05.2020 r.) OnpaBoMOLLEHUAT
Abpxaten ce 3agb/kasa ga wusnonsea Kaprtata Ao
pasmepa Ha pasnonaraemarta HanuyHocT no Cmetkarta/
JonbnHuTenHn cMeTkn, B CbOTBETCTBUE C OnpeaeneHnTe
B [loroBopa n/vnu B npunoxumata Tapuda (CbOTBETHO 3a
DU3NYECKM UNW IOPUANYECKN ML) NIMMUTY 3a U3MNON3BaHe
Ha Kaprata wn numutm 3a ycnyrata ,30Ha 3a



camoobcnyxBaHe”. BaHkaTa MOXe efHOCTpaHHO [Jda
NPOMEHS1 YroBOpeHUTe nMMUTKU, 3a KOeTo He3abaBHO
yBegomsiea OnpaBoMOLLEeHNs abpxaten n TuTynspa Ha
cmeTka. NpomsaHaTa no Npeaxo4HOTO M3peyeHve Bnu3a B
cuna npuv ycnosusTa un pega Ha un.Xl.6. Cnep cknioyBaHe
Ha [loroBopa, NUMnTMTE MoraTt Aa ObaaT NPOMEHsIHU OT
Tutynapa Ha cmeTKata, B paMKMTE Ha MOCOYEHUTE B
Tapugata Ha baHkata (CbOTBETHO 3a QU3MYECKM WK
opuanyeckn nvua) MakcumanHu nMMUTU 33 M3Non3BaHe
Ha KapTtaTa. B cnyyan 4ye TuUTynapbT Ha cMmeTkata He e
OnpaBomolleH avpxaten no Kaprtata, TomM cneaesa ga
yBegomu OnpaBoOMOLLEHMSA ObpXaTen 3a HanpaBeHuTe
npomeHu B nummtuTe. ONpaBOMOLLEHUAT AbpXKaTer, KOUTo
He e TuTynap no cmeTkata, MMa MpaBO Aa noucka
HamansiBaHe Ha numuTUTe No KapTtarta, kaTo cnegpa ga
yBegomum TuTyndApa no cMeTkata 3a MpOMEHUTE.
TuUTynApbT Ha cMeTKaTa 1Ma NpaBo Aa Noucka egHoKpaTHO
yBenmyeHne Ha NpunoXmMmTe NMMMUTU Ha4 MakcMMarnHuTe
pasmepu, nocodeHn B TapudaTta Ha baHkaTa, 3a ga 6bae
M3BbpLUEHA eAHOKpaTHa TpaHcakumsa ¢ Kaptata B pamkute
Ha paboTHusa geH. Cnen M3BbPLUBAHETO HA TpaHcakuusita
(vnn cnep n3TMYaHe Ha paboTHUS OEH, aKo TpaHcaKuuaTa
He Obae m3BbpLIeHa), kKbM KapTata ce Bb3cTaHOBABaT
npunaraHnutTe npegu yBenuyeHnetTo nuMnTU. 3a Bcska

npomsHa Ha numuTuTe no Kaprtara, nocoveHa B
HacToswara pasnopeaba " MHMUMUpaHa oT
OnpaBomolleHns  avpxarten/Tutyndpa Ha  CcMeTKa,

TuTynapbT Ha CMeTKa 3annalla Takca cbrinacHo Tapudata
Ha bBaHkata. Jlumntute 3a ycnyrata ,30Ha 3a
camoobcnyxkBaHe“ MoraT ga ce MNpPOMEHSAT CbINacHo
noco4yeHoTo no-rope B T.6A ot pasgen |l ,06wm
nonoXxeHus".

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUST
ObpXaTen, CbOTBETHO TUTynApbT Ha CMeTKa, ce
3agbrkaBa ga yBegomm He3abasHo baHkaTta Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
yyxk6uHa) unu Ha e-mail agpec: klienti@postbank.bg nnm
KaTo Ce £IBU MMYHO B HSKOW OT HeWHuTe (PUHAHCOBU
ueHTpoBe, B cnydam Ha: (i) wusrybsaHe, kpaxba,
npuceosiBaHe  UNU  OTHEMaHe MO  APYr  HauuH,
YHULLOXaBaHe, MNoAnpaBsiHe WM W3NON3BaHe Nno Apyr
HenpaBoMepeH HaumH Ha KaptaTta; (i) y3HaBaHe 3a
M3BbpLIBAHE Ha HepaspeweHa oOT OnpaBoMOLLEHMS
ObpXaten WM HEeTOYMHO  U3MbJIHEHA  TpaHcakuus/
onepaumsa ¢ Kaptarta; (ii) npu CbMHeHWs wnn
npeanonoxeHns 3a y3HaBaHe Ha [NMH Ha KaprtaTta ot
TpeTo nuvue, B Criyda Ha CbMHEHWe 3a HapyllaBaHe Ha
uernoctta Ha nnuka ¢ NMNH Ha KaptaTta unu y3HaBaHe 3a
HepaspeLLeHN UM HETOYHO N3NBbIHEHN TPaHCaKLUMK, KaKTo
M Mpu 3agbpXaHe Ha kapTata oT GaHKkoMaT unu oT nuue,
npvemallo nnawjaHe B TbproBcku 06ekT. B Te3n cnydau
baHkata ©Onokupa Kaptata CBOEBpPeEMEHHO cnepf
nonyyaesaHe Ha YyBeJOMIIEHMETO.

BbaHkata e pOnbxHa, npu nouckBaHe oT Tutynspa/
OnpaBoMolleHus  abpxaten, pfa My [pefocTaBu
CbOTBETHUTE  [oKkasaTencrtea, 4Ye €  HanpaBeHo
yBeOMIIeHNe Nno peda Ha Hactoswmsa yvn. VI8, B cpok ao
18 meceua, cunTaHoO OT JaTaTa Ha yBEAOMIIEHMETO.

(Mpeaunwen yn. VIIL.8, usm. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsBa u3nonasaHeTo Ha KaprtaTta
ype3 OnokvMpaHeTo W, MpW HacTbMBaHe Ha HsKoe OT
cnegHuTe obcTosATencTea:

9.1. (Mam. wususano, B cuna ot 13.04.2018 r.) npu
nocTbnuio yeBedomneHne oT OnpaBoMOLLEHUS
abpxaten/ TUTynapbT Ha CMeTKa C WUCKaHe 3a
6nokupaHe Ha kapTaTta nopagy CbMHEHWsI Wnu

11/19

10.

P bostbank |

Pewenuna sa mBoemo ympe

npegnonoxeHms 3a ya3HaBaHeto Ha [MMH Ha
KapTtaTa ot TpeTo nuue;

9.2. nony4aBaHe B baHkaTa Ha 3anopHO cbobLLeHne no
CmeTkaTa UM no BCUYKM CMETKM Ha TuTynspa Ha
cMmeTka B baHkara;

9.3. HapywasaHe Ha [loroBopa wu/wnu HacToAwmTe
O6wwm ycrnosua oT OnpaBomolueHns abpxarten/
TuTtynspa no cmeTka;

9.4. (Mam., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoMoOLLeHUss AbpxaTen uunu Ha
Tutynapa no cMeTka C uckaHe 3a GnokvpaHe Ha
KaptaTta, nssbH crniyyante no un. VIIL.8;

9.5. (Mam., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha
Kaprarta Ha TEpPMUHanHo YCTPOWCTBO
ATM/TepMuHarHo ycTporcTBo 3a camoobcnyxeaHe
uUnu oT nuue, npuemallo nnawaHe B TbpProBCKu
06eKT;

9.6. (Mam., B cuna ot 06.09.2018 r.) No NpUYMHM,
CBbp3aHN CbC curypHocTTa Ha Kaprtata n ¢ uen
3awmTa Ha OnpasomolleHns agbpxaten/ Tutynsapa
Ha CMeTKka OT W3BbpLUBAHE Ha HEOTOPU3MPaHu
TpaHcakummn ¢ KaptaTa, B TOBa YMCIO Npy Hanuune
Ha 060CHOBaHO NpeAnonoXeHne 3a HenpaBoOMEPHO
usnonssaHe (BKMIOYWTENHO M OT cCTpaHa Ha
OnpaBoMoLLeHVa gbpxXaTten) unn npu ysHasaHe ot
BaHkata 3a omacHOCT OT  HenpaBOMEpHO
n3nonssaHe Ha Kaprtata (M3BBH criydyamTe no un.
VIII.12.3), kakTO 1 BbB BCEKM APYr Cry4an, KoraTo
CblUEeCTBYBa OMACHOCT 3a HepaspelleHa unu gpyra
HenpaBoMmepHa ynoTpeba Ha Kaprtata. B Tesu
cnyyan  baHkata  6rnokupa  kaptata  6es
npeaussecTme.

9.7. (Hos, B cuna ot 13.04.2018 r.) Mpu yBegomneHve
OT TPETOo Nnu1ue, BKIOYUTENHO NO TeNedOH, C UCKaHe
3a OnokvpaHe Ha KapTata c uen 3awurta Ha
OnpaBomolleHns abpxarten/ Tutynspa Ha cmeTka
OT HepaspelleHa WnM [Apyra HenpaBoOMepHa
ynotpeba Ha KapTaTa.

(N3m., B cuna ot 06.09.2018 r.) B cnydvaute, korato
BaHkaTa 6nokvpa kapTata MO nNpuyMHa, pasnuMyHa oT
uckaHe Ha Tutynspa / OnpaBoMOLLEHUS AbpXKaTen, KaKTo
W B CnyvanTe Ha CbMHEHWE 3a Unv Npun Hanuyne Ha nsmama
UNU 3annaxa 3a CUIypHOCTTa 3a NPefoCTaBSHETO Ha
ycnyrute cbrnacHo HactosilwmTte O6wum ycnosus, baHkaTa
yBegomsaBa Tutynsapa / OnpaBoMOLLeHNs AbpXaTten npu
NbpBa Bb3MOXHOCT, BKMOYMTENHO Ype3 KPaTKO TEKCTOBO
cbobuleHne (SMS), ako e 3asBEHO U3BECTABaHe uypes
KpaTk1 TEKCTOBU cbobLLeHns (SMS) no pega Ha yn.XI.2 no-
aony, w/vnm no enekTpoHHata nowa (e-mail agpec,
€reKTPOHEH agpec), [OKONKOTO
TuTynapbT/OnNpaBOMOLLEHNAT AbpXaTen e 3asBun agpec
Ha eneKkTpoHHa MoLla, a ako He e 3asiBEHO M3BECTSBaHE
ypes3 KpaTku TekcToBu cbobLueHns (SMS), HUTo agpec Ha
€reKTPOHHa mnolla — 4pe3 ApYyrM CUIypHU KaHanu 3a
KOMYHUKaUWsi, OCBEH ako MpefocCTaBsSHETO Ha Takasa
MHdOpMaLUsi He e MO3BONIEHO MOopagn CbobpakeHus 3a
CUTYPHOCT WMAM C Offleq CnasBaHeTO Ha HOpPMAaTMBHM
M3NCKBaHWSA,  MpenaTcTBaliM  MHAOPMUpPaAHETO  Ha
Tutynapa/ OnpasomolleHus abpxaten. Tutynapbt /
OnpaBoMolleHnaT abpxaten w  badkata nonarat
HeobXxoOMMWUTE ycunust fa noaabpxaT W usnonsear
NnocoYeHNTe cpeacTBa U KaHanu 3a YBEAOMSIBAHE MO
Ha4vH, KOWTO OTroBaps Ha CbBPEMEHHUTE CTaHgapTh 3a
TEXHOMOMMYHa CUrypHOCT, He Mo3BOnsBaT CbluUTe Aa
ObaaT M3Non3BaHW OT HEOTOpU3NpaHW TpeTu nuua u
3awmTaBat TaAxHata uanoct. CTpaHute wMoraT fga



11.

12.

AOroBOpAT U Apyro cpenctBo UK KaHan 3a yBegoMsaABaHe,
KOUTO NpeaoCcTaBAT NO-BMCOKa CTENEeH Ha CUrypHOCT.

BaHkata yBegomsiBa Twutynapa [/ OnpaBomoLleHns
Abpxarten no NoAxoAsiL, HA4YvH B CriyYauTe Ha Bb3HUKBaHe
Ha 3Ha4YMM OnepaLMoOHEeH UMK CBbP3aH CbC CUIYPHOCTTA
WMHUMOEHT, KOWTO 3acara WM MOXe Jda 3acerHe
dunHaHcoBUTEe uHTEepecu Ha Tutynspa/ OnpaBoMoLLeHWs
Abpxarten, BK/OYMTENHO 33 BCUYKA MEPKW, KOWUTO
npeanpvema, 3a [fa orpaHndn  HebnaronpuaTHute
nocrneavuy ot MHUMAEHTA.

(Mpeawnwen un. VII.10, n3m. B cuna ot 13.04.2018 r.)
KaptaTta moxe aa 6bae gebnokmpaHa camo npu cnegHute
yCnoBUS:

11.1. (N3m., B cuna ot 13.04.2018 r.) NMpu 6nokupaHe Ha
ocHoBaHue un. VIIL9.1. nun. VII1.9.4, kapTaTta moxe
na 6bae nebnokvpaHa cnef nogaBaHe Ha NMCMeHa
monba ot OnpaBomolleHus abpxaten/ Tutynspa
Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupaHe Ha ocHoBaHue un. VIII.9.2 n un. VIII.9.3,
AebnokupaHe Ha KapTata € Bb3MOXHO cnej
oTnajaHe Ha OCHOBaHWETO 3a BrokupaHe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupaHe no yn. VII1.9.5, ako 3agbpxxaHata Kapta
€ HanuMyHa N TeXHWYeCKU usnpasBHa, TS MOXe Aa
6bae nonyyeHa ot OnpaBoMOLLEHUS ObpXaTen oT
duHaHcoBUS UeHTbp Ha baHkaTta, B KkoWTO €
nognucaH [orosopa, kato B Te3n cnyyan KaprtaTa
ce pebnokupa npu npegaBaHeTO W Ha
OnpaBomolleHnss gbpxaten BbB  (UHAHCOB
ueHTbp Ha baHkaTa.

(N3m., B cuna ot 13.04.2018 r.) B cnyyanTe no un.
VIII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokupaHe, Kaptata ce nebnokupa cneg nogaesaHe
Ha nucmMeHa wmomba oT  OnpaBomoLleHMS
avpxaten/Tutynsapa Ha CcMmeTka Wi 4pes
obaxpgaHe Ao LieHTbpa 3a o6CcnyXBaHe Ha KMUEHTH
M U3BbPLUBaHE Ha HagnexHa uaeHTudpurkaums Ha
OnpaBomolleHua abpxaTten/Tutynsapa Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTte no un.
VIII.9.7 KapTaTa ce gebnokupa cnep nogaesaHe Ha
nucmeHa mon6a oT OnpaBomoLLeHns
avpxaten/Tutynsapa Ha CcMeTka Wi - 4pes
obaxpgaHe Ao LieHTbpa 3a o6CcnyXBaHe Ha KIMUEHTU
M U3BbPLUBaHE Ha HagnexHa maeHTudumkaums Ha
OnpaBomolleHusa abpxaten/ Tutynapa Ha CMeTKa;

(Mpeavwen un. VIIL10.5.,, u3am. B cunma oT
13.04.2018 r.) BbuB Bcuukm cnydau no un. VI,
korato GrokvpaHeTo e 3adABeHO OT TuTynspa Ha
cmeTkaTa, AebnokmpaHe (ako TakoBa € Bb3MOXHO
CbIMAcHO YCNoBUSITA MO-TOpe) He Moxe fa OGbae
M3BbPLIEHO NO wuckaHe Ha OnpaBomoLleH
Abpxarten, KONTo He e TUTynsap Ha cMmeTkarTa.

(Mpeawvwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)
BaHkata peaktwuBupa Kaptata, € koeTo THA cTaBa
HeBanvaHa 3a U3nonssaHe, npu:

12.1. yBegomneHve 3a usrybsaHe unu OTKpagBaHe Ha
Kaprara;
(OTMm., B cuna o1 29.07.2019 r.);
npn CbMHeHWe 3a 3noynoTpeba ype3 cHemaHe Ha
AaHHU — CKUMUpPaHe;
(W3m. um3uysano, B cuna ot 11.05.2020 r.) npwu
3agbpxaHe Ha Kaptata Ha  TepMuHanHo

11.2.

11.3.

11.4.

11.5.

11.6.

12.2.
12.3.

12.4.

13.

14.

15.

16.
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ycTporictBo  ATM/TepMMHanNHO  yCTPOWCTBO  3a
camoobcnyxxBaHe wnu  OT nuvue, npvemMallo
nnawjaHe B TbProBCku 06EeKT U HEMOTbpCEHA B CPOK
OT eauH Mecel, no peaa Ha yn. yun. VIIL.11.3;

12.5. npy BpbluaHe oT OnpaBoOMOLLEHUS AbpXKaTen Ha
TeXHUYeckn HensnpaeHa KapTa;

12.6. nogageHa nucmMeHa Monba 3a TOBa OT
OnpaBoOMOLLEHNS AbpXKaTern;

12.7. M3TM4YaHe Ha CpoKa Ha BanmaHocT Ha KapTaTa;

12.8. npekpaTsiBaHe Ha [lorosopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMeTKa;

12.10. CMBPT WM NOoCTaBAHe o4 3anpelieHne Ha
OnpaBoOMOLLEHNS AbpXKaTern;

12.11. OTKPUTO NPOM3BOACTBO MO HECHLCTOSATENHOCT
n/unu npekpaTaBaHe Ha TbProBCKOTO APYXECTBO
Ha TuTynspa MO CMeTKa, Korato CblUMAT €
rtopyanyecko nuue;

12.12. M3gaBaHe Ha HoBa kKapTa, KOATO 3aMeHs

npeauvwHaTa Kapra.

(MpegunweH yn. VIILL12, nam. B cuna ot 13.04.2018 r.)
OeaktnBmpaHa Kapta He Moxe pga 6boe NOBTOPHO
aKTMBMpaHa v NOAMNEXM Ha yHuwoxaBaHe. B cnyyaute no
un. VII.12.1-6 Ha OnpaBoMoLLeHUsI abpxaTen Moxe Aa
6boe wu3pgageHa HoBa KapTta, KosTo fga  3ameHu
JeakTuBMpaHaTa, crnej nogaBaHe Ha nNMcMmeHa monba 3a
TOBa Ao baHkara.

(HoB, B cwnma ot 29.07.2019 r.) OnpaBoMOLLEHUAT
ObpxaTen ce 3agbikasa ga yBegomun He3abaBHO baHkaTa
no nocouveHnte B un. VII.8. HaumHW, npu un3rybsaHe,
kpaxba, npucBosBaHe WM OTHEMaHe MO APYr HauuH,
YHULLIOXXaBaHe WNU U3Non3BaHe Mo Apyr HenpaBOMEpEH
Ha4uMH Ha MOOMMHOTO yCTPOWCTBO Ha OnpaBOMOLLEHMUS
abpxarten, Ha KOeTO € WHCTanuMpaHo W axkTUBMpaHo
npunoxeHneto m-Token Postbank, kakTo 1 npu CbMHeHNS
Wnn NpeAnoroXeHns 3a HenpaBoMepHa ynoTpeba oT TpeTn
nMua Ha MoGWIHOTO YycTponcTBOo Ha OnpaBoMolleHus
abpxarten, Ha KOeTO € WHCTanvMpaHo W aKTUBMPaHo
npunoxeHneto m-Token Postbank n/unu 3a ysHaBaHeTo oT
Tpetn nuua Ha MNWH 3a goctbn o m-Token Postbank. B
Te3n cnyyanm baHkata pgeaktmeBupa CodTyepHuMs TOKbH
CBOEBPEMEHHO Cref nornyyaBaHe Ha yBe4OMIIEHUETO.
(HoB, B cuna ot 29.07.2019 r.) BbaHkata moxe pfa
peaktvBnpa CodpTyepHus TOKbH M NpW  Hannyne Ha
060CHOBaHO MpeanornoXeHve 3a HENPaBOMEPHOTO My
usnonsgaHe  (BKMIOYMTENNHO M OT  CTpaHa  Ha
OnpaBomolLeHns abpxarten), npu yaHaBaHe oT baHkaTa 3a
OMacHOCT  OT  HEMpPaBOMEPHOTO MYy  M3Mon3saHe,
BKITIOYUTENHO NPV yBeOOMIeHne OT TpeTo nuue. B Tesu
cnyyan baHkata yBegomsiBa OnpaBOMOLLEHWUS AbpXaTen
no nocovexute B Yn. VII.10 HaumHu.

(Hos, B cvna ot 29.07.2019 r.) B cnyyan Ha geaktnsupaHe
Ha CodpTyepHUsa TokbH, ONpaBOMOLLEHUAT ObpXKaTen MOXe
[a aKkTuBMpa HOB TOKbH No pefa Ha yn. IV.10 n cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TPaHCaKLUUW, OTTOBOPHOCTU U AOKa3BaHe

OnpaBoMoLEHUST Abpxaten u TuTynapbT NO cMmeTka
OTroBapsAT MNpW YCMoBUSITA Ha CONMOAPHOCT 3a BCUYKU
3a4bIKEeHUs!, Bb3HWKHANW nNpu usnonssaHe Ha Kaprarta.

OnpaBOMOLLEHMAT AbpXKaTen e ANbXeH Aa He W3nonasa
Kaptata 3a uenu, npoTUBOpevallM Ha  3aKOHa,
BKMIOYATENHO M 3a 3aKyrmyBaHe Ha CTOKA W YCMyru,
3abpaHeHn OT 3akoHuTe Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHUAT AbpXKaTesn HOCK OTFTOBOPHOCT 3a BCUYKM
HenpaBOMEpHW onepauuu, U3BbpleHn ¢ Kaptata npwu



yCrnoBusiTa Ha AeilcTBalloTo 3akoHoaaTtenctso. BaHkaTa
He creaun 3a 3aKOHOCbOGpPa3HOCTTa Ha CAEernkWTe, OCBeH
aKo C HOpMaTUBEH aKT He e NpeABUAEHO APYro.

OnpaBOMOLLEHVAT ObpXaTen e AMbXeH Aa CbXpaHsBa
rpyxnunBo cboTBeTHaTa KapTta, ga s nasu oT nospexaaHe,
BKMIOYUTENMHO  OT  MarHUTHU U eNEeKTPOMarHuTHU
Bb34ENCTBUS.

TuTynapbT Ha cMeTKa € ANbXEH Aa ocurypsia nokputue
no CwmeTkaTta/ [JONbIHUTENHUTE CMETKW, CBbp3aHu C
Kaptata. B cnyya 4ye 3a nepuog oT 12 meceua no
CwmeTtkaTa/ JONbNHUTENHUTE CMETKM HE Ca M3BbLPLUBAHMU
m3xogdwm GaHkoBM onepauuMu (OCBEH aBTOMAaTWMYHM
onepaumm no cmucbna Ha OY 3a cmeTku), CbrnacHo
ycnosuaTa Ha OY 3a cmeTkn CmeTkata/ JonbnHuTenHute
cMeTkn ce 6nokupa/T 3a M3BbpPLUBAHE Ha W3XOAALUU
onepaumu, C WU3KIIOYEHWE Ha onepauun, M3BbpPLUBaHU
nocpeacteoM Kaprtara.

OnpaBOMOLLEHUST AbpXXaTen OTroBaps 3a BCUYKM Bpeaw,
NPUYMHEHN OT  HEMpPaBWMHOTO  M3MNomn3BaHe  W/unu
cbxpaHeHune Ha Kaprara.

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT
avpxarten, a npu lepcoHanHa pgonbnHuTenHa AebuTtHa
kapTa n/vnu ®upmeHa aebutHa kapta - U TUTynApbT Ha
CMeTKa, e ANbXeH He3abaBHO crnej y3HaBaHe a yBeaoMu
BaHkaTa no pega Ha un. VIII.8 no-rope, 3a nssbpLuBaHe Ha
HepaspelleHa WM HETOYHO M3MbIIHEHA TpaHcakuus/
onepauma c¢ Kaprtata. Bcsiko nonyyeHo oT baHkaTa
yBEOOMIEHNE Ce 3anncBa B XPOHOMOMMYeH ped B
crneumanHo npefHasHayeH 3a uenTta AHEeBHUK, KONTO MoXe
Ja ce BOOM Ha XapTUMEH W/MNN TEXHUYECKN HOCUTEN.
[HEeBHNKBLT oOcurypsiBa TOYHO BB3NPOM3BEXAAHE HA
MHpopMaLmATa M M3KMNOYBA BCsikA Bb3MOXHOCT 32
HEMHOTO nocneaBallo u3MeHeHue. 3a  TenedoHHUTE
cbobLeHnsa e BanuaeH oTbenasaHnaT B JHEBHMKa Yac Ha
nonyyasaxe. [Jo foka3BaHe Ha NPOTUBHOTO, 3anncBaHusTa
B TO3W [OHEBHVMK UMaT [JoKa3aTencTBeHa cuna Mexay
CTpaHMTE OTHOCHO CbAbpXaLluTe ce B TsiX 06CToATeNncTBa.
B cnyyaute, korato Tutynapbt/ OnpaBOMOLLEHUST
abpxaten yBegomsiBa baHkata 3a  Hanuuve  Ha
HepaspelleHa TpaHCaKuusi OCbLUeCTBeHa B pes3ynTaTt Ha
OTKpagHaT WM HE3aKOHHO  MPUCBOEH  MraTeXeH
WHCTPYMEHT W/UMM  Ha HEroBuTe MNepCcoHanuavpaHu
CpeACcTBa 3a CUTYPHOCT WU/UNM Ha MOBUITHO YCTPOWCTBO C
MHCTanupaHo npunoxeHne m-Token Postbank wnn B
pesynTaTt Ha gpyra TsxHa HenpaBoMepHa ynotpeba, Toun
cnefBa Aa yBeooMW KOMMNETEHTHUTE opranu Ha Penybnvka
Bwnrapus v ga npegocrtasu foka3artencrsa Ha baHkaTa 3a
ToBa. C npvemaHeTo Ha HacTosiwmte O6WM ycnoswus,
TutynsapbT/ OnpaBOMOLLEHUST ObpxaTen noTBbpXaaBa
Ye e HasCHO, Ye ako TakMBa JdokasaTernctea He Obaar
npegocTtaBeHn, baHkata Moxe ga cyeTe TO3u hakT, B
CbBKYMHOCT C Apyrm cxogHu obcTtoaTenctea, KaTo
MHAMKALUMS 32 HanNM4YNeTo Ha OCHOBAaTENHO CbMHEHWE 3a
m3amama, M [da yBEAOMM KOMMETEHTHUTE OpraHu B
Penybnuka Bvnrapus 1 ga oTkaxe Bb3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHcakuus no peja Ha
un. 79, an. 1, nsp. 1 ot 3MYTIC.

(W3am.,, B cuna ot 06.09.2018 r.) Tutynapbst/
OnpaBomolleHusaT abpxarten yseaomssa bankaTa 6es
HeocHoBaTenHo 3abaBsiHe U BbB BCWUYKM Crly4an He Mo-
KbCHO OT 10 AHKM cref y3HaBaHeTo, 3@ U3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO WU3NbIHEeHa TpaHcakuus/
onepauus. Ctpanute pgorosBapaT, Ye  Tutynapbt/
OnpaBoMOLLEHUAT AbpXaTen y3HaBa 3a HepaspelueHa
MM 3a HETOYHO W3MbMHEHa TpaHCaKuus, Hal-KbCHO Ha
jatata Ha nonyyaBaHeTO Ha CbOTBETHOTO MeceyHo

13 /19

P bostbank |

Pewenuna sa mBoemo ympe

ns3sneyeHue no 4n. VI.1., cbotBeTHO no 4n.VI.2, B koeTo e
oTbensasaHa TpaHcakumaTa. Ako Tutynapbt/
OnpaBoMoOLLEHUAT  AbpxaTten He e nonyyun
uHpopmauusTa no yn. VI.1, ceotBeTHo no un.VI.2, He no
BWHa Ha bankaTta w/vnu BaHkaTa He nonyyYn NUCMEHO
Bb3paxeHne 6Ge3 HeocHoBaTenHo 3abassHe cnef
y3HaBaHeTo oT OnpaBomoLueHnsa agvpxaten/ TutynapsT Ha
cMeTKa, ce cuMTa, Ye onepauusaTa e ogobpeHa.

(N3m. nsysano, B cuna ot 06.09.2018 r.) MNpn nogaBaHe Ha
Bb3paxeHue B cpokoBeTe no uyn. IX.6, baHkaTa nHMummpa
CbIMacHO CBOsiTa BbTPElHa npoueaypa M CbrnacHo
yCTaHOBEHMTE MnpaBuna OT CbOTBeTHaTa MexayHapodHa
KapToBa oOpraHv3aumsi, KoraTto Te ca MNpUIoXNMH,
npeanpuema OencTBUSA 3a paspellaBaHe Ha criydauTe Ha
OCMOpEeHN TpaHCaKkumMu (BKITHOYUTENHO OEWCTBUS CMpAMO
JOoCTaB4MKa Ha nnaTexHu ycnyri, obcnyxealy nonyyarens
Ha cpefcTBaTta Mo u3BbplUeHaTa TpaHcakumsl, B cnyvanTe,
B KOWUTO MNNATEXHOTO HapexaaHe e MoCTbMUIo 4pes
nony4aTtens Ha npeesoda U Herosus gocTaBuuk). baHkaTta
WHdopMmupa nucmeHo Tutynsapa/  OnpaBomoLLeHus
ObpxaTen 3a CBOETO peleHne Mo MoCTbMUIOTO
Bb3paXeHne HesabaBHO cneg  MpukoYBaHe  Ha
npoueaypara no Aoka3BaHe Ha aBTEHTUYHOCTTA U TOYHOTO
M3NblHEHWe Ha TpaHcakumaTta. B cnyyan, ye npouenyparta
€ MNpUKIIYMna B pamMkmte Ha paboTHuSA OeH, creaBaly,
OEHs1 Ha TMOCTbMBAHETO Ha Bb3paXeHMeTo U npwu
ocyeToBoAEeHa TpaHcakuus, u baHkata e Hamepwuna
Bb3paXXeHMeTO 3a OCHOBaTeNHO M He ca Hanuue
obcTosiTencTeata no yn. 1X.10. no-gony, T8 Bb3CTaHOBSIBa
He3abaBHO CTOMHOCTTA Ha HepaspelueHaTa TpaHcakumsi No
CwmeTtkaTa. B cnyyan, 4ye npoueaypaTa He € npuknoyuna B
NnocoYeHnsi B MNPEOXOOHOTO u3peyeHue cpok, bankarta
Bb3CTaHOBsABA CTOMHOCTTa Ha HepaspelueHaTa
TPaHCaKuMsi He MO-KbCHO OT Kpas Ha paboTHusa [OeH,
cnegsall AeHsl, B KOWTO € MOCTbNUIO Bb3paXXeHNeTo cref
ocyeToBoOAEHa TpaHcaKkuus, KaTo onokunpa
Bb3CTaHOBeHata cyma no CmeTtkata Ha Tutynapa no
NpuvKroYBaHe Ha npoueaypata. AKo crnej npukIioYBaHe Ha
npoueanypata baHkata e Hamepuna Bb3paXeHUETo 3a
ocHoBaTenHo, TS ocBoboxgaBa OnokupaHuTe cpeacTea
He3abaBHO. BbB BCUYKM Cnydyanm Ha Bb3CTaHOBSIBAHE,
BanbOpbT 3a 3aBepsiBaHe Ha CmeTkata Ha Tutynsapa e He
Nno-KbCHO OT AataTa, Ha koaTo CmeTkaTa e 6un 3agbrkeHa
CbC CymaTa Ha HepaspelleHaTta TpaHcakuus. B cnyvaute,
Korato crnep npukniuvBaHe Ha npouenypata baHkata e
Hamepuna Bb3PAXEHMETO 3a HEOCHOBATENHO WM B
cnyyar 4e ca Hanuue obctosTencteata no un. 1X.10. no-
pony, baHkaTa oTka3Ba Bb3CTAaHOBSABAHETO Ha CTOMHOCTTA
/ 3apgbmkaBa B cBos nonsa CmeTtkata Ha TuTynsipa cbC
CTOMHOCTTa Ha OnokupaHuTe CpencTBa, 3a KOeTo C
npvemaHeTo Ha Hactoswute O6wwm ycnosus TUTynapbT
AaBa CBOETO WM3PMYHO Cbrracue no peda Ha un. 21 ot
Hapen6a Ne 3 Ha bBbnrapckata HapogHa 6aHka 3a
ycrnoBusiTa 1 pega 3a OTKpUBaHE Ha NnaTeXHW CMEeTKW, 3a
M3MbITHEHME Ha NNATEXHU OnepaLun 1 3a U3nons3BaHe Ha
nnaTexHu WHCTPYMEHTWU. BaHkaTa oTKasBsa
Bb3CTAHOBSIBAaHE Ha CTOMHOCTTa Ha HepaspelleHaTta
TpaHcakumsi NpU Hanu4ne Ha OcHoBaTeNHW CbMHEHUs 3a
n3mama v crief, Kato € yeAioMuna 3a ToBa KOMNETEHTHUTE
opraHu B Penybnuka Bbnrapus.

BaHkata Bb3cTaHOBABa CcymMaTa Ha HepaspelleHa
TpaHcakuMs 1 B ApYyrn cryvyaum, B KOUTO € Hanvle Takoea
3agblkeHne 3a BaHkaTta B NPUNOXUMOTO
3aKoHOAaTeNCTBO.

(N3m. nsusano, B cuna ot 06.09.2018 r.) baHkaTa He Hocu
OTrOBOPHOCT 3a BpeaW, MpPUYMHEHW MpPU HepaspeLleHo
nonseaHe Ha KapTtata B pe3yntaT Ha u3rybeaHe, kpax6a,
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NpUCBOsIBaHE UMM OTHEMaHe Mo Apyr HauyvH Ha Kaptara.
ako baHkaTta 0OGPOCHBECTHO € U3MbIHWNA NOCTBLNUIIO

nnaTexHo HapexaaHe 3a M3BbpLUBaHE Ha TpaHcakuus
npean nonyvaeBaHe Ha yBegomneHueTo no yn. IX.6 no-
rope. B te3n cnyvyan OnpaBomoLLeHUAT abpxaTten n/vnm
TuUTynApbT NoHacs BpeauTe OT U3BBPLUBAHETO Ha TakaBa
TpaHcakuuMa [o MakcumaneH pasmep 100 nB. Tasu
pasnopenba He ce npunara, ako:

3arybata, kpaxbara MnM He3aKOHHOTO MPUCBOSIBAHE Ha
nnaTtexHma WHCTPyMEeHT He Cca Mornu fna 6'b,ELaT
ycTtaHoBeHn oOT OnpaBoMoOLlieHVs Abpxaten u/vnm
Tutynsapa npeau nnawaHero, OCBeH ako
OnpaBomMolleHusaT  abpxaten u/wvmm  TuTynapbT e
[ewncTsan ¢ uen namama, unm

Bpeaara e buna npuumHeHa ot gencrtene nnu 6esgencreve
Ha CMyXuTern, Ha NpeAcTaBuTEN UMM Ha KNoH Ha BbaHkata
MInn Ha nogusnbnHUTen Ha baHkara.

(M3m., B cuna ot 06.09.2018 r.) OnpaBomOLLEHUAT
avpxaren un/vnum TutynapbT Ha CMeTka noHacs BCUYKK
3arybu, cBbp3aHM C HepaspeLleHn NNaTexHU onepauuu,
aKko M € NPUYUHWUI Ype3 n3Mama Unu ¢ HEU3NbIIHEHNETO
Ha eQHO 1N NoBeYe OT 3a4bINKEHMAITA CM NO HacTosALNTe
O6LwLmM ycnoBms yMULLINEHO Unu nopaam rpyba HebpexxHocT,
B TOBa 4MCMO, HO He camo, Aa yBegomu baHkaTa B
cnyyanTte no 4n. IX.6 no-rope, kakto M Aa npeanpueme
BCWYKM pas3yMHU OeVcTBMS 3a 3anas3BaHe Ha Kaprarta wu
HEeHUTEe NepcoHanManpaHy 3allUTHU XapaKTepPUCTUKK,
KaKTO 1 eNCTBUS CPELLy HEMPAaBOMEPHOTO M3MoNn3BaHe Ha
Kaptarta, cernacHo un. 1.6, un. IV.3., un. VII1.2 n un. VIIL.8.
B cnyyaute no un. 80, an. 4 ot 3MYMNC, un. IX.9 n
NOCOYEHOTO NO-rope B HACTOALMSA YrEeH He ce mpurnarar,
ocBeH korato OnpaBoOMOLLEHNAT gbpxaTen/TutynapbT Ha
CmeTka e gencTtsarn ¢ Lien namama.

(MpeawnweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyan ye OnpaBOMOLLEHVAT AbpXaTen e AencTsan yYpes
n3Mama, TOM MoHacst BCUYKW BPeAW WM cref nojasaHe Ha
yBegomneHueTto no un. VIILS.

(N3m. wnsusno, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEOCHOBATENHO OCMopBaHe Ha TpaHcakuus/ onepauus,
n3sbpweHa c Kaprtata, ocnopunuaT TpaHcakuusita/
onepauuaTa - ONpaBOMOLLEHUAT AbpXKaTen, pecnekTMBHO
TUTynapbT Ha CMeTKa, € ONbXeH Aa 3annatv Takca,
cbrnacHo Tapudata Ha baHkaTta.

BaHkaTa He HOCK OTFTOBOPHOCT B Cry4YaunTe, B KOUTO Nopaam
HenpeogonvMa cuna WNuM M3BbLHPEAHW obBcToATencTBa
OnpaBoOMOLLEHUAT AbpkaTesl HAMa Bb3MOXHOCT [Aa
nonsea YcnyraTa, kKato Hanpumep: CcpuB  Ha
nHopmaLmoHHaTa cuctema, npekbceaHe Ha
KOMYHVKaLWOHHUTE NUHUW, MPEKbCBaHe Ha enekTpuyYecko
3axpaHBaHe 1 apyrui nogo6Hum.

(W3m.,, B cuna ot 06.09.2018 r.) Korato nnaTtexHo
HapexaaHe 3a CbOoTBeTHaTa TpPaHCaKuus € NoJafdeHo OT
OnpaBomolleHua abpxaTten wu/vnu Tutynsapa, baHkata
HOCW OTFOBOPHOCT 3@ TOYHOTO U HaBPEMEHHO U3MbITHEHWE
Ha TpaHcaKumMsaTa, OCBEH ako AoKaXke, Ye OOCTaBYMKbT Ha
nnaTeXxHu ycnyrm Ha nonydartenss Ha cpeacTBaTa HOCK
OTroBOpHOCT. B Te3u cnydyan baHkata Bb3CcTaHOBsIBA
cymata Ha HeusnmbfiHeHaTa WM HETOYHO W3MbIIHEHATA,
UM u3NbIIHEHaTa CbC 3abaBa (B criyya Ha OTNpPaBEHO
MCKaHe OT JOoCTaBYMKa Ha MMaTeXHW YCryru Ha nnarteua)
TPaHcaKuMa U, Korato € MnpuUroXMMO, Bb3CTaHOBSBA
CmMeTKaTa B CbCTOSIHMETO, B KOETO Tst 6M ce Hamupana
npeaM  M3NbIHEHMETO Ha  HETOYHO  M3MbllHeHaTa
TpaHcakuusi. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa e He
no-kbCHO OT pgaTtata, Ha kosto CmeTkata e Owuna
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3agbibkeHa CbC cymMaTta Ha nnaTexHaTa onepauusi. B
crydyam Ha HeusnbliHEHA WM HETOYHO WU3MblHEHa
nnatexHa onepauus, baHkaTa npu  NoucksaHe
npeanpvieMa OencTeua B paMKUTe Ha ObIHKMMATa rpuka 3a
npocriegsiBaHe Ha  TpaHcakuusiTa U yBeJowmsBa
OnpaBomolleHuss gbpxkaten w/  wnu  TuTynsipa  3a
pesynTtaTa Ges fa U3ncKBa 3annallaHe 3a Toea.

B cniyyaute, B Kouto TUTYNAPBLT ce SIBABA MnoslyyaTen Ha
cyma Mo nnatexHa onepauusi, M baHkaTa Hocu
OTrOBOPHOCT 3a HeusnbliHeHaTa nnaTexHa onepauus, T
He3abaBHO 3aBepsiBa CMeTkaTa Ha TUTynspa cbc cymaTa
npeameT Ha nnaTexHarTa onepauus ¢ Banbop He No-KbCHO
OT fOaTtaTta, Ha KoATO e creasano Aa 6bae oTpaseHa
nnatexHara onepaums.

B cniyyanTe, B KOMTO NMaTeXHOTO HapexaaHe e nogageHo
OT UNY Ypes nosyyaTtensl Ha cpeacTeaTa U OTTOBOPHOCTTA
3a HEeM3MbIIHEHA UMM HETOYHO M3MbIIHEHATA TPAHCaKUWA &
Ha BaHkaTta, baHkaTa Bb3cTaHoBsBa 6e3 HeocHoBaTenHo
3abaBaHe cymMaTa Ha HeusnmbfHeHata WM HETOYHO
M3NbiiHeHaTa TpaHcakUuusi, KaKTo U cymuTe, Heobxoaumu
3a npuBexaaHe Ha CmeTkata B CbCTOSIHUETO, B KOETO Gu
ce Hamupana npeou WU3MNbIAHEHMETO Ha HETOYHO
M3NbliHeHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CwMmeTKaTa e He Mo-KbCHO OT Aarara, Ha koaTo CmeTkaTa e
6una sagbikeHa CbC CymaTa Ha nnaTexHarta onepauus.

BaHkaTa Hocu oTroBopHocT npeg OnpaBomolyeHus
Abpxarten n/vnm Tutynspa 3a Bb3CTaHOBABAHE HA BCUYKN
nnaTeHW OT HEero TakCW, KakTo U 3a Bb3CTaHOBSIBaHe Ha
BCWYKM nuxau, HayncneHn BCNeacTeme Ha
HEU3NbIHEHMETO WM HETOYHOTO, BKIOYMTENHO
3a6aBeHOTO, U3NbITHEHWE Ha TPAHCaKLUMS.

BaHkaTa He HOCU OTFOBOPHOCT B CryyauTe, KoraTo TpeTu
niua oTkaxaT [a npuemat nnawaHua ¢ Kaprtata wnu
korato Kaptata He moxe ga O6bae msnona3saHa nopaguv
6rnokvpaHe, nopagn OedekT, NPUIYMHEHN He MO BUHA Ha
BaHKaTa, TEeXHUYECKU NI KOMYHUKALIMOHHN np06neM|/|.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a M3BbpPLUBAHE Ha
onepauus U B criyyain, Yye e nony4una yseaomMmreHue 3a
HacTbMnBaHe Ha HsAKoe OT obcTtoaTencTeaTa no un. VIIILS,
KOETO Ce OKa)ke HEBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkata He Hocu
OTrOBOPHOCT 3a NPeTbprneHn 3arybu 1 nponycHaTy Nonsm B
cnyyauTe, KoraTo He e U3BbpLUMIa NPEBOA UMK € OTKa3ana
Aa n3Bbpwmn onepaumsa ¢ Kaptata nopagu HegocTtaTbyHa
HanNU4YHocT Ha cpeacTtBa no CmeTkata/ [JonbnHUTENHUTE
cmeTku, nopagu  OnokupaHe, Kakto M nopaau
AeakTuBmpaHe Ha KapTtaTta Ha ocHOBaHusTa, NpeaBuaeHN
B HacToswmTe O6wm ycrnosusi. bBaHkata Moxe Aa oTKaxe
M3MbITHEHMETO Ha onepaunst U B CriyyanTe, Korato cyeTe
cblliata 3a puUcCKoBa CbIMNacHO onpegeneHn oT Hes
KpuTepun. OnpaBoOMOLLEHUST AbpxkaTen umnu TutynapsT
ce yBeOMsiBa 3a 0Tka3a, koraTo e Hamnuue criydan no un.
V1.4 ot HacToswmTe O6LWKM ycnosus.

BaHkaTa He HOCU OTrOBOPHOCT 3a OnoKMpaHu cymu OT
apyra ©6aHka, y4yaCcTHWMK B MnaTeXHWs npouec, npu
M3NbIHEHWE Ha NnawaHus No HapexaaHe unu B nonaa Ha
puU3nM4eckn 1 puanuYeckn nuua, U gbpxasu, 06eKkT Ha
PECTPUKLMN W/ NN CaHKLUUW.

(Hoe, B cuna ot 06.09.2018 r.) B cny4yar ye TpaHcakums e
MHMUMMPaHa OT nony4yaTen UM 4Ype3 Hero BbB Bpb3ka C
TpaHcakumMs U ToyHata cyma Mo TpaHcakuusita He e
M3BeCcTHa KbM MOMEHTa, B KoMTO OnpaBOMOLLEHUSAT
abpxaten wu/wnu TuTynspbT [aBa CbrlacveTo cu 3a
HEMHOTO u3nblHeHe, bBaHkata Moxe pgna 6nokupa
cpeactea no CwmeTkata Ha TwTynspa camo KoraTo
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OnpaBomMoLLeHVAT abpxaten wunu TuTynspbT e fan
cbrnacue 3a 6nokupaHe Ha TOMEH pa3Mep Ha CpeAacTsa.
Cnepn kaTo mony4n vHdOPMaUMsi 3a TOYHUS pa3Mep Ha
cymaTta Mo TpaHCakuuMsi W Hal-KbCHO BefHara crep
nonyyYyaBaHeTO Ha nnaTexHo HapexaaHe, baHkaTta
CcBOEBpeMeHHO ocBoboxaaBa cpefcTsata, brokupaHu no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLLeHUST
avpxaren w/vnn TuTynapbT paspeluaBa HapexgaHe Ha
TpaHcaKuMn OT UNu Ypes nonyyaTen, Tou ce 3aabimxkasa Aa
rnocoyBa ToYyHaTa CTOMHOCT Ha TpaHCcaKkuusTta, a KoraTto
TOBa He € BBb3MOXHO, Aa yroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOATO Lie npeAacTaBnsBa oOvyakBaHata oT
OnpaBomolleHns gbpxarten n/mnu Tutynapa CTOMHOCT Ha
TpaHcakumaTa.

OnpaBoMOLLEHUAT AbpxaTen u/vnu TUTYNsSpbLT MMa NpaBo
[a rnowvicka ot baHkaTa Bb3CTaHOBsIBaHE Ha cyMarTa o Beye
M3NbliHeHa W paspelleHa TpaHcakuus, korato T e
HapedeHa OT WNM 4pe3 rnonyyaTens M ca craseHu
€HOBPEMEHHO CrefHuTe YCroBUS:

KbM MOMEHTa Ha [JaBaHe Ha paspeleHneTo 3a
n3nNb/iIHEHWe Ha TpaHCakuunAaTa He € MnocoYeHa HelHaTa
TOYHa CTOMHOCT, 1

CTOMHOCTTa Ha TpaHcakuusaTa HagBuLLaBa 3anoxeHara ot
OnpaBomolleHns gbpxaten w/ wnu Tutynapa ropHa
rpaHvLa Ha CTOMHOCTTa Ha TpaHcakuusTa.

VckaHeTo 3a Bb3cTaHOBsIBAHE Ha CpeacTBa No pefda Ha
HacToAwmMAa YneH ce oTnpaBa oOT Ol'lpaBOMOLLLeHI/Iﬂ
abpxaren n/vwnu Tutynspa B cpok 4o 56 oHW oT AaTara, Ha
KOSITO TpaHcakumaTa e 3agbikeHa no CmeTkarta. 3aegHo ¢
nckaHeto, OnNpaBoOMOLLEHUAT AbpxXaTen n/vnu TutynspsT
npeactaBs  [JOKYMEHTW, Ha KOMTO Ce OCHOBaBa
TpaHcakuusTa, B TOBa YWUCMNO LOroBopu, chakTypu, wnu
Apyrn pasxoaHo-oT4eTHU OOKYMEHTU, OT KOUTO € BUOHO, Ye
€ HafjB/LleHa [OroBopeHaTa ¢ nonyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMoLLeHNAT abpxaten w/vunu TuTynapbT HsaMma
npaBo da uUcka Bb3cTaHoBsiBaHe, a baHkaTta oTkasBa
NOWUCKAHO TakoBa, ako € Jdan cbracMeto cu  3a
M3NbfIHEHWE Ha nfaTexHata onepaunsi AUPEeKTHO Ha
BaHkaTa u BaHkata nnu nony4aTtenaT ca npegocTaBunu
UM OCUrypunu Ha pasnonoxeHve Ha OnpaBoMoLLeHust
abpxaTen nivnn TuTtynspa MHopmauus 3a
npeacrosiliata TpaHCakuMs MO peda Ha HacToswuTe
Ycnosus Han-marnko 28 gHu npeaw gatara Ha U3NbiiHEHNE
Ha TpaHcakuusiTa.

Mpn wnckaHe 3a Bb3cTaHoOBsABaHe, OnNpaBOMOLLEHUST
abpxaten n/unu TuTynapbT HE MOXe Aa ce No3oBaBa Ha
NPWYUHN, CBBbP3aHM C Uu3BbpLeHa obmsHa Ha BanyTa,
Korato e npunoxeH pedgepeHTHUAT oOMeHeH Kypc,
yroBopeH ¢ baHkaTa.

B cpok go 10 paboTHM AHM OT NonyyYyaBaHETO Ha NCKaHETO
3a Bb3cTaHoBsiBaHe, baHkaTa Bb3cTaHoBsiBa CMeTkaTa Ha
TuTynapa B CbCTOSHMETO Npeau TpaHcakuusta unm
OTKa3Ba Bb3CTAHOBSIBAHETO i1, KATO NMOCOYBA OCHOBAHUSATA
3a 0Tka3 W opraHute, npen kouto OnpaBOMOLLEHUAT
abpxaten uwuvnu  TUTynspbT MoOXe [a  Hafpasu
Bb3paXkeHUe, ako He npuema U3NOoXeHUTe OCHOBaHWS 3a
oTKa3. BwbacTaHoBsIBaHeTO BKMOYBA Lsnata cyma no
U3NblHeHaTa TpaHcakuus, kKaTo BanbopbT 3a 3aBepsiBaHe
e He Mo-KbCHO OT AaTaTa, Ha kosTo CmeTkata e 6una
3agbiKeHa cbC cymaTa Ha TpaHcakuusiTa.

lopHMTe npaBuna HAMa fga ce npunarat U
OnpaBoMOLLEHUAT AbpXKaTen wuunu TUTYNsSpbT Wwe uma
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npaBoO Ha Bb3CTAaHOBABAHE Ha cpeactBata Nno U3nbiiHEHA
Bb3 OCHOBa Ha CblfnacneTo 3a ANpPEeKTeH nebut nnatexHa

onepauusa B criyqauTe Ha AupekTeH Aebut no uneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponeinckusa napnameHT
n Ha CbBeTa oT 14 mapt 2012 roguHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC N3UCKBaHWSA 3a KpeaUTHU NPeBoan u
OVPEeKTHU AebuTn B eBpO 1 3a n3MeHeHne Ha PernameHT
(EO) Ne 924/2009 (,PernameHT 260/2012%). B T031 criy4an
Tutynapbt/ OnpasBomolleHnss AbpxaTen cnegesa  Jda
oTnpasu NMMCMEHO uckaHe Ao baHkaTa 3a Bb3CcTaHOBsIBaHe
Ha cpecTBaTa o nnaTexHaTa onepauusi B Cpok 4o 56 AHu
OT gaTaTa, Ha kosATo e buna 3agbikeHa CmeTtkaTa, kaTo
BaHkaTa B cpok Ao 10 paboTHM AHM OT nonyyasBaHeTo Ha
uckaHeTo Bb3cTaHoBsBa no CmeTkaTa uanata cyma Ha
nnaTexHaTa onepaums.

(MpeguweH un. XI.18, uam. ot 13.04.2018 r.) B cnyyan ve
BaHkaTa He ce Npon3Hece CbC CTaHOBULLE MO Bb3paXKeHne
B CPOKOBETE MO HacTosLaTa CEeKLMS NN ako CTAaHOBMULLETO
Ha BaHkaTa He ygoBneTBOpsiBa OCNOPWUNMSA TpaHcakumsaTa/
onepauuaTa OnpaBomoLLeH Abpxaten n/wnu Tutynap Ha
CcMeTKa, CnopbT MOXe Aa 6bae OoTHeceH 3a pasrnexgaHe
oT MomuputenHata KOMMCKA 3a NNaTEXHW CMOpPOBE Npu
Komucusa 3a 3awuta Ha noTpebutenute. AgpechbT Ha
Komucuata 3a sawmrta Ha notpebutenute e: rp. Codums
1000, nn. ,CnaBenkoB” Ne 4A, eT. 3,4 n 6.

MpekpaTaBaHe Ha JOrOBOPHUTE OTHOLIEHUA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
abpxarten n/vnu TUTynspbT HA CMETKa MOXe Aa npekpaTtu
JoroBopa egHocTpaHHO B odmc Ha OGaHkaTa cneq
noracsiBaHe Ha BCUYKW TAKCU U 3a4bIDKEHUS, ObIDKUMN BbB
Bpb3Ka C Hero, No eanH oT cneaHnTe HauvynHu:

a/ lMpu HanuMune Ha HapedeHu, HO HeOCYETOBOOEHU
onepauun/ TpaHcakuun ¢ KapTtaTa, npekpaTtsiBaHeTo ce
M3BbpLIBA C €OHOMECEYHO MUCMEHO npeausBecTne ot
OnpaBoMolLeHna gbpxaten n/unu Tutynapa Ha cMmeTka,
Kato npu nonyyasaHeto My B baHkata Kaprtata ce
Onokupa, CbOTBETHO [AOCTbMBLT A0 HANUYHOCTUTE MO
CwmeTkaTta/JonbnHUTENHUTE CMeTKM nocpeacTsom
KapTtata ce npeycrtaHoBsiBa. B cnyyai 4ye npeanssectneto
3a npekpaTsaBaHe e nogageHo OT TuTynapa Ha CMeTka,
CblWMAT € [OnbXKeH He3abaBHO Oa  yBedomu
OnpaBoMolLieHus abpxaTen 3a WHULMMPAHOTO
npekpatsaBaHe Ha [orosopa. AHanoruM4Ho, B criydam 4e
npeansBecTMeTo 3a npekpaTsBaHe € nodageHo oT
OnpaBomMolleHus  AbpxaTen, CbWUAT €  ONbXeH
HesabaBHO pfa yBegomu TwuTynspa Ha cMmeTka 3a
MHULMMPaHOTO npekpaTsaBaHe Ha [Jorosopa.

6/ Mpu nunca Ha HapegeHu, HO HeoCHETOBOAEHMU
onepauuu/TpaHcakuum no Kaptarta, npekpaTaBaHeTo ce
M3BbpLIBa MO nNUCMEHO wuckaHe oT OnpaBoMoLleHus
Abpxaren n/vwnu Tutynapa Ha cMeTka B oduc Ha baHkarta,
KaTo npu nogasaHeTo My KapTaTta ce Gnokupa BegHara u
CbOTBETHO Ce [MpeycTaHoBSBa W  JOCTBMBT 10
HanuyHocTte no CwmeTkaTa/doNbAHUTENHUTE CMETKU
nocpeactesom KapTtara.

B cnyyan 4e wuckaHeTto e nogageHo ot TuTynspa Ha
CMeTKa, CbLUMAT € ANbXeH Aa He3abaBHO Oa yBeaOMM
OnpaBoMoOLLEHNs ObpxaTen 3a npekpaTsBaHeTO Ha
[oroeopa. AHanorn4yHo, B Criy4an Ye UCKaHeTOo € NoAaneHo
oT OnpaBoMOLUEHUsT AObpXaTen, CbWUST € ONbXeH
He3abaBHO Oa yBegomMu TuTynsipa Ha CMeTka 3a
npekpaTsiBaHeTo Ha [lorosopa.

1.1.HannyHuTe cpefctea, KOMTO ocTaBaTt Mo CwmeTkaTta
npu npekpataBaHe Ha ,D,orosopa cnen noracsaBaHe Ha




BCUYKM TakKCM W  3a4bIDKEHUs!, ObIDKUMKU  OT
Tutynapa/OnpaBoMoLLEeHNS AbpXaTen BbB BPb3ka C
Hero, moraT Aa ce nonaeat cbobpasHo ycrosuaTa Ha
aoroeopa 3a CmeTka.

1.2. 3aegHo ¢ nMCkaHeTO 3a npekpaTtsiBaHe Ha [orosopa,
Tutynapbt Ha CwmeTtkata wnm  OnpaBOMOLLEHUAT
ObpxaTen, B cnyyarn 4e ToM uma npaBoMoLLus ga ce
pasnopexaa cbC cpeactBa no CmeTkata M ga s
3aKkpvBa, MOXe [fJa HanpaBu UM UCKaHe 3a
npekpataBaHe Ha gorosopa 3a CmeTkaTa, CbrnacHo
npeaBuaeHNTE B HETO YCIOBWS 3a NpeKkpaTsBaHe, kaTto
B cnyyauTe no T. X.1.a, goroBopbT 3a CmeTka ce
npekpataea u CMmeTkata ce 3akpuBa C U3TMYaHe Ha
npeaunsBecTneTo, a B cnyyauTe no 1. X.1.6, 4oroBopbT
3a CmeTka LWwe ce npekpatm n CmeTtkata we 6bae
3akputa B pamkuTe Ha 2 paboTHn AHu. [pu
npekpatsaBaHe Ha gorosopa 3a CmeTka, HanuyHuTe
CpencTBa Mo Hesl ce u3nnawart Ha kaca B 6aHKoBuMSA
oduc unu ce npesexaar no agpyra 6aHkoBa cMmeTka, no
HapexgaHe Ha Tutynspa Ha CwmeTkata pecn. Ha
OnpaBomMoLLeHMa abpxaTen.

AKO OT ckntoyBaHeTO Ha [loroBopa ca u3Tteknun 6 meceua,
TutynapbT M OnNpaBOMOLLEHUST ObpXaTen He Abikar
TaKCU N HEYCTOWNKM, CBBP3aHN C NMpeKpaTABaHETO MY.

BaHkaTta moxe Aa npekpatm epHocTpaHHo [orosopa c
OnpaBomolleHns abpxarten nvnu Tutynapa npu:

a) Heu3nbriHEHWE Ha 3adbInkeHUs No HacToawmuTe O6Lwm
ycnoswusi unu no Jlorosopa ot cTpaHa Ha OnpaBoMOLLEHNS
avpxaren n/wnun Ha Tutynapa Ha CMeTKa;

0) npekpaTtaBaHe Ha goroBopute 3a OCHOBHaTa CMETKa,
[OCTbN A0 KoATo TUTyNsapsT e 3assun B [loroBopa;

B) wu3npalwjaHe Ha ABYMECEYHO MUCMEHO MNpeav3BecTue;
Npu CKMOYeHU OroBopU C finua, KOUTO He ca NoTpeduTenu
no cmucbna Ha 3MYMC, baHkata mMoxe Oda npekpatu
[Horosopa 6e3 npeanssecTue, kaTo B Te3n cnyyav baHkata
6nokmpa Kaptata u ucka BpblWaHeTo W OT
OnpaBomMoLLeHust AbpxaTten.

Mpu  npekpataBaHeTto Ha  [HoroBop  Tutynapbt/
OnpaBoOMOLLEHVAT ObpXaTen 3annawia HauyucnsaBaHuTe
nepuoanMyHo No [OoroBopa TakCu NpPOMNopUMOHarnHO Ha
M3TEKNNSA Nepuog Ha AeNCTBME Ha OoroBopa. AKO TakuBa
TakCM ca MNnaTeHM aBaHCOBO, Te€ Ce Bb3CTaHOBSABAT
NpOMOPLUMOHANHO Ha Cpoka Ha NpeKpaTsBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu npekpatsBaHe Ha [JoOroBopa nopaau
HeusnbliHeHWe Ha ycrnosusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLueHust gbpxaTen n/vnu Ha TuTynspa Ha cmeTka
1 B Te3u cny4van baHkata moxe fa Ha4yMcnm NocoYeHnTe B
Te3un pa3nopenbu Takc 1 HeYCTOWMKN B MbJTHWSA UM pa3Mep.

Kaptata ce peaktmBmpa oT baHkata cnyxebHo c
npekpatsBaHeTto Ha [oroBopa B  cnyyan, 4e
OnpaBoMoLLeHNAT abpxaten He e BbpHan Kaprtata Ha
BaHkaTta. BbaHkaTa He HOCM OTrOBOPHOCT 3a BpeaMu,
npyvyvMHEeHU B pe3ynTaT Ha AeakTuBupaHeTo Ha Kaptara
nopagw npekpaTsaBaHe Ha JOroBOPHUTE OTHOLLEHWS.

Korato npu npekpatsiBaHe Ha [AOrOBOPHWUTE OTHOLLUEHUS
OnpaBoMOLLEHNAT AbpxaTen u/vnu TUTyNsapbT Ha cMeTka
MMa M3ncKyemn 3agbimkeHnst kbM BaHkaTta, BaHkaTa nma
npaeo ga cbbepe no peaa Ha yun. V.6 nun. V.7 gbmxumute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) oT cpefcTeaTa no
BCUYKM cMeTKM Ha OnpaBomoLleHns abpxarten/ Tutynsapa
no cmetka npu baHkata, 3a koeto OnpaBOMOLLEHUST
abpxaten n TUTynsapbT Ha CMeTKa, C NMoaMnMCBaHETO Ha
OoroBopa, p[gaBaT M3pWYHOTO CU  Cbrracue w
onpaBomMowlaBaT baHkata. TuTynapbT Ha cMmeTka e
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ONBbXEeH Oa ocurypu OoCtatb4yHO cpenctBa no CwmeTkaTa,
3a Aa NoKpue BCUYKHU 3abaBeHun n M3nCKyemMu nnawaHua.

[oroBopbT ce npekpaTtsaea, B criyyan Ye B 4-meceyeH Cpok,
CYMTaHO OT daTaTa Ha CknovBaHe Ha [lorosopa, a npu
MepcoHanHa pgonbnHuTEnHa AebutHa kapta u PupmeHa
AebuTHa KapTa - cuMTaHo OT nognuceaHe Ha [loroBopa oT
Tutynsapa Ha cmeTka, OnpaBOMOLLEHUAT AbpXaTen He ce
aBu B baHkata, 3a Aa nonyuu Kaprara.

OnpaBoMOLLEHVAT abpxkaten u TUTynapbT NO cMmeTka
ocTaBaT 3agbikeHM kbM baHkata 3a noracsiBaHe Ha
BCUYKN 3abIDKEHUS, CBbP3aHW C W3MNOM3BaAHETO Ha
KaptaTta, BKNOUMTENHO W crnep npekpaTsBaHeTO Ha
[Jorosopa, He3aBMCKMMO OT OCHOBaHUsITa 3a NpekpaTsBaHe.

DonbnHuTenHu pasnopenoém

(HoB, B cuma ot 16.05.2018 r.) baHkaTta ob6paboTBa
nuyHMTe paHHn B cboTBeTcTBME C PermameHt (EC)
2016/679 Ha EBponeickua napnameHT u Ha CbBeTa OT
27.04.2016 r. (,OOW pernameHT OTHOCHO 3awuTa Ha
AaHHuTe"). NMogpobHa uHdopmaums 3a Lenute U NpaBHOTO
OCHOBaHMe 3a o06paboTBaHETO Ha fMYHUTE [AaHHY;
KaTeropuuTe norny4aTeny Ha NIMYHW AaHHW; CPOKa, 3a KONTO
LLle ce CbXpaHsABaT NIMYHUTE AaHHW; NpaBaTa Ha cybekTute
Ha [aHHW BbB Bpb3ka C 00paboTBaHETO Ha TEXHWUTE NMUYHU
OaHHM OT cTpaHa Ha baHkaTa, kakTo n MHdopMauus 3a
HaumHa, No KOWTO Te moraT Aa 6baaT ynpaKHeHu; AaHHM 3a
KOHTaKT C AMBbXHOCTHOTO NMUE MO 3allyTa Ha JaHHWUTE U
BCAKa Apyra wHdgopmaums, koato O6WwuaT pernameHT
OTHOCHO 3aluTa Ha [aHHWTe u3nckBa pfJa Obae
npepocTaBeHa Ha cybekTute, ce cbabpa B YBeAoOMeHve
OTHOCHO 00paboTBaHe Ha NWYHWTE [aHHW, KOEeTo €
HannU4yHo Ha WHTepHeT cTpaHuuata Ha baHkata
(www.postbank.bg), kakto n Ha xapTmeH HocuTen BbLB
BCekn ouc Ha baHkaTa.

(N3m., B cnna ot 13.04.2018 r.) TuTynapbsT Ha cmeTka Mma
npaBo ga 3asBu nucmeHo Ao baHkata no obpaseu,
M3roTBEH OT MocregHaTa, Mony4YaBaHETO Ha KpaTku
TEKCTOBM CbOoOLWeHnst (SMS) Ha MocoYeH OT Hero MobuneH
TenedoHeH HoMep:

2.1. (Usm., B cmna ot 11.05.2020 r.) 3a u3BbpLUBAHE Ha
cnegHvTe BMAoBe onepauuu ¢ KaprtaTa: TerneHe Ha
napu B 6pon Ypes TepmuHanHu yctponctesa ATM unm
TepMMHanHM yYCTPOMCTBa 3a camoobcnyxBaHe U
TpaHcakumu/onepauun ¢ Kaptata upe3 TepMuHanHm
yctponctea [MOC wnu BupTyanHu TepMuHarnHu
yctpoiictea MOC (TtermeHe Ha napu B Gpoin uype3
TepMuHanHu yctporictea NMOC, nnawaHe Ha CTOKU m
ycnyru B TbproBckM OOEKTM 4pe3 TepMuHarHu
ycTporictBa MOC, enekTpoHHW pasnnawjaHns 4dpes
WHTepHeT nnatdopmu 3a nnawiade, nnawaHe Ha
KOMyHanHu ycnyrn Ha ATM/ TepMuHanHm ycTponctea
3a camoobcnyxBaHe cobctBeHOCT Ha baHkarta,
nnawiaHe Ha KOMyHanHu ycnyrm Ha OaHkomatu Ha
Bopuka (4pes ycnyrata B-Pay), nnawiaHe Ha CTOKM U
ycnyrn B IHTepHeT).

2.2. 3a npeacTosio M3TMYaHe Ha Cpoka Ha BanuaHOCT Ha
KaptaTa.

B cnyyan 4e TuTynapbT Ha CMeTKa Xenae pfa
NnpeycTaHoBM MOSTly4YaBaHETO Ha KpaTKM TEKCTOBU
cbobuweHnsa no yn. X.2.1 u/ vnn 4yn. X1.2.2, ToBa
cneppa ga 6bae 3asiBeHo nucmeHo npen badkaTa.
OnpaBOMOLLEHNAT ObpXxaTen MoXe [fa noucka
npeycTaHoBsIBaHE Ha MONy4YaBaHETO Ha KpaTku
TEKCTOBM CbOOLLEHMs, 3asiBEHO OT TuTynsipa Ha
cMeTKa, ako Aeknapupa nucMmeHo npen baHkara, ve e
TUTYnAp/ non3eaTten Ha MOGuNeH TenegoHeH Homep,
[0 KOWTO ce uanpawlat cbobuleHunaTa. NMonyyaBaHeTo




Ha KpaTkM TekcToBM cboblleHus Moxe ga 6bae
npeycTaHOBEHO 1 NO MHMUMaTBa Ha baHkaTa, koraTo
6bAe ycTaHOBEHO (BKIOYMTENHO W 4pe3 mMcMmeHa
aeknapauusi, nopageHa npeg badkata), ue
MOBUMHUAT  TenedoHeH HOMep, MOCOoYeH  3a
nony4yaBaHe Ha KpaTKW TEKCTOBU CbO6LLleHVIF|, He e
cobctBeHoCT/He ce nonsega oT OnpaBoOMOLLEHUS
Abpxarern, pecnekTtuBHo OT TuTynspa Ha cmeTka.
[MonyyaBaHeTo Ha KpaTKM TEKCTOBM CbOOLLEHMS No
cboTBeTHaTa KapTa ce npeycTtaHOBSBa M MpWU BCUYKN
cryyan Ha npensgasaHe Ha KapTaTa, BKMOYMTENHO B

cnyyvaute no yn. VIIL.13. 1)
OnpaBoMoLLEeHNAT abpxaTen n/vnu TUTyNapbT Ha cMeTka
AasaT CbIackeTo CU MHGOpMauus 3a M3BbPLUEHUTE C D)
Kaptata onepaumu/TpaHcakuumn, Kakto u  gpyra
MHdOpMaLms KoSATo npeacTaensasa baHkoBa TawHa, Aa
6bae npepoctaBsHa oOT baHkata Ha CbOTBETHUTE 3)
AOCTaByYMUM Ha MOOWMHM KOMyHUKauuW, 3a Lenute Ha 4

n3npawiaHeTo “ nony4aBaHETO Ha KpaTKM TEeKCTOBU
CbOOLLEHMS, KAaKTO M Ha CbOTBETHUTE MeXayHapoaHu
KapToBu opraHun3auunm n CUCTEMHU onepaTtopun 3a uenute
Ha u3nbiHeHne Ha [oroeopa.

Yenyrmte no yn. X1.2 ce npegocTaBsaT yYpe3 CbOTBETHUS
[OCTaBYMK Ha MOGWUMHM KOMyHWKaumu, kaTo BaHkata He
HOCW OTFOBOPHOCT 3a HernoriydyaBaHe UNn HeHaBpeMEHHO
nony4aBaHe Ha TakmBa CcbobLLEeHNS, KoraTo
Hernony4yaBaHeTO WM HEHaBPEMEHHOTO rorfyyYaBaHe ce
ObrKaT Ha MPUYMHKU, HaMMpaLLM Ce U3BBH KOHTpONa Ha
BaHkaTa, kaTto: NpobnemMu B NnpeHocHaTa KOMyHWKaLMOHHA
cpefa Ha CbOTBETHMTE [OCTaBYMUM Ha  MOOUNHK
KOMYHUKaLuun, (opcMakopHn obcTosATencTea u Ap., Kakto
M B CryyanTe Ha MnpeKkpaTsBaHeTO Ha [OOroBOpHUTE
OTHOLWeEeHNA mexay baHkaTa U cbOTBETHMSA OOCTaBYMK Ha
MOOUIHN KOMYHWMKALMKN, CBBbP3aHN C NPedoCTaBAHETO Ha
ycnyrmte no un. Xl.2 HesaBMCUMO OT NpuUYMHUTE 3a
npekpatsiBaHeTo um. Ycnyrute no un. XI.2 He moraTt ga ce
nons3eaT Ype3 MOOUNHM TenedoHHN HOMepa, MPEHECEHU OT
efHa mobunHa mpexa B apyra oceeH ako baHkaTta e
yBegoMeHa CBOEBPEMEHHO oT OnpaBomolueHus
Abpxarten/Tutynsapa Ha cMeTkaTa 3a U3BbpPLUEHUS NPEHOC,
KaTto B TO3u criydanm baHkaTa He HOCKM OTroBOPHOCT 3a
HenonyyeHn ot OnpaBomolleHus AbpxaTen u/vnm
TuTynsipa Ha cMeTka CbOOLIEHUS U He Bb3CTaHOBSIBA
nnaTeHuTe Takcu 3a cbluTe. 3a akTMBMpPaHe Ha ycnyrata
no un. X2 1M 3a BCSKO KpaTKO TEKCTOBO CbOOLLEHWueE,
NoCOY€EHO B CbllaTa pasnopeanba, nanpateHo ot baHkara,
C U3KMNoYeHne Ha cbobuieHneTo no un. X1.2.2, ce obixu
Takca cbrrnacHo Tapudarta Ha baHkaTa. dbmkumMuTte Takeu
ce cbbupaT oT cmMeTka Ha Tutynspa B baHkaTta, nocoyeHa
OT Hero, a ako Mo Hesa HAMa AOoCTaTbyHa pasnoraraema
HanMYHOCT — No pega Ha uyn. V.6 u un. V.7.
OnpaBOMOLLEHNAT AbpxaTen M TuTynspbT Ha cMeTka
cnegpa ga ce MHpopmMumpar oT cBosi MobuneH onepaTtop 3a
Bb3MOXXHOCTTa a Nory4aBaT KpaTKku TEKCTOBU CbObLLEHNS
M B 4YyxbuHa, kato BaHkaTa He HOCKM OTrOBOPHOCT 3a
HenonyyeHn ot OnpaBomolleHust AbpxaTen u/unu
TuTynapa Ha cmeTka CbOOLWEHWss U He Bb3CTAHOBSIBA
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CbC CbAencTBMeTo Ha LieHTbpa 3a obcnyxBaHe Ha KNMeHTU
Ha Mastercard (MAC) upe3 wmpexata OT uMHaHCOBM
WHCTUTYLMWN, TYPUCTUYECKM areHUun u apyrm opucu, KouTo
paboTaT ¢ pasnnawaHusa Ha Western Union. 3a ga 3asaBu
ycnyraTta, KNMMeHTbT TpsibBa ga ce cBbpxke ¢ LleHTbpa 3a

obcnyxBaHe Ha knuMeHTM Ha GaHkaTa Ha TenecoH 0700 18

555 wnu ¢ UeHtbpa 3a obcnyxBaHe Ha KINMEHTU Ha

Mastercard (+1 636 722 7111). 3a ,CnewHo npegocTtaBsiHe

Ha aBaHC B 4YykOWHa“, KMMeHTBLT TpsibBa Aa pasnonara c

[OCTaTbYyHO HaNW4YHOCT MO pasnnawjatenHara cu cMeTKa,

KOATO [ja € B pa3Mep paBeH WUru No-ronsm oT cymara Ha:

HECHWKaeMUAT OCTaTbK MO CMeTkaTa CnpsiMo BuAa KapToB
NPOAYKT;

6rokmpoBka ot 10% oT pa3mepa Ha cymaTa Ha CrneLuHus
aBaHC - 3a LUenuTe Ha ocurypsiBaHe Ha Heobxoguma
HanM4yHOCT MO NpeBanyTUpaHe Ha TPaHCaKUUATa;

TakcaTa, KosaTo 6aHkaTa yabpxa 3a ycnyraTa;

cymaTta, KOosITO KNWeHTa W3McKkBa 3a npegocTaBsiHe Ha
crneLleH aBaHC B YyxbuHa.

5.1. BanyTHute onepauum U TpaHcakKuuW, KOUTO Cce
oCbllecTBsIBaT NpW M3non3eaHe Ha ycnyrata ,CneLHo
npenocraBsiHe Ha aBaHC B YyxbuHa (Emergency Cash
Advance — ECA)*

5.1.1. Npu nonoxenune, 4e Banytata Ha CmeTkaTa,
[OCTBN A0 KOATO € OCUrypeH Ypes AebuTHn kapTm
Debit Mastercard He e B watckn gonapu, npu
M3BbpLIBaHe Ha TpaHcakuma 3a ,CnewHo
npegoctaBsHe Ha aBaHC B uYyxbuHa“, ce
M3BbPLUBA NpesanyTupaHe Ha cymara, u3vckaHa
OT KNWeHTa B LWaTCKn gonapu, no obMeHHUs Kypc
Ha BaHkata 3a pgeHa. Cnen ToBa, B cnydyan, ye
KapTogbpxaTensar e 3asBun nonyyasaHe Ha cyma
BbB BanyTta, pasnuyHa OT LaTckM gonapa, ce
oCblLiecTBsIBa CrieABaLlo npesanyTMpaHe no Kypc
Ha Mastercard 3a cboTBeTHaTa BanyTa 3a AeHs Ha
TpaHcakumsTa.

5.1.2. Cnepn nonyyaBaHe Ha cymara oT
KapTogbpxaTens, Mastercard ocblecTBsaBa
TpaHcakuma kbM baHkaTa B LaTcku Jonapw,
KOSTO Ce npeBanyTMpa B €BpO MO KypC Ha
Mastercard 3a neHs. Ako Banytata Ha CmeTkaTa,
OOCTBIN 0 KOATO € OCUIypeH Ypes3 AeOUTHN KapTu
Debit Mastercard, He e eBpoO, ce M3BBbpLLBA BTOPO
npesanyTupaHe BbLB BanyTtata Ha CmeTkara, no
obMeHHMst Kypc Ha baHkata 3a pgeHs Ha
N3MbrHeHne Ha  CbOTBETHOTO nnaTexHo
HapexaaHe.

5.2. Cneg ocurypsiBaHe Ha CMeLWHMS aBaHC B YyxOuHa u
OCbLUECTBSIBAHE Ha HeobxoauMuTe npeBanyTMpaHus,
ocTaTbka oT 6bnoknpanute 10% oT pa3mepa Ha cymaTta Ha
CMelwHNs aBaHC, 3a LenuTe Ha ocurypsieaHe Ha
HeobxoAMmMa  HanmMYHOCT 3@ MpeBanyTupaHe, ce
Bb3CTaHOBSIBA Ha KITMEHTa Mo kapToBaTa CMeTKa.

5.3. PaavepbT Ha TakcaTa 3a ycnyra ,,CnelwHo npeaocTaBsiHe
Ha aBaHC B 4YyxOMHa" e cnopep AencTallaTa Tapuda Ha
OaHkaTa.

nnaTeHnTe TakCcu 3a CbLlluTe.

(M3m., B cuna ot 16.05.2018 r.) CnewHo npegoctaBsiHe Ha
aBaHc B 4yxbuHa (Emergency Cash Advance — ECA)* -
ycnyra, KoATO  Aaea Bb3MOXHOCT  Ha BCUYKM
kapTogbpxatenu ¢ Debit® Mastercard ga nony4at cnewHo
napu B 6poMi, korato € Bb3HUKHaN Npobnem ¢ n3non3BaHeTo
Ha aebuTHaTa 1M kapTa B YyxbOuHa (kapTaTa e oTkpagHaTa,
3arybeHa, noBpefeHa unu 3abpaBeHa) u MMaT gocTaTb4Ha
napuyHa  pasnonaraemocT Mo cmeTkata CuM 32
ocblUuecTBsSIBAHETO Ha ycnyrata. YcnyraTa ce npefocTaBsi
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5.4. C nognucBaHe Ha Hactosiwmte OO6WwM ycnosus

OnpaBOMOLLEHNAT AbpxaTen u TUTynsapbT Ha cMeTKaTa,
KbM KOATO uMma wusgageHa pebutHa kapta Debit®
Mastercard, geknapupart, Ye ca 3ano3HaTu C ycrnoBusita
3a nonseaHe Ha ycnyraTta ,CnewHo npegocTaBsiHe Ha
aBaHC B 4YykOMHA“ M ca yBeoOMEHM 3a METOAMTE Ha
npeBanyTMpaHe M OCYETOBOAsIBAaHE Ha TpaHCaKUMATa,
KOSTO Ce wu3nbvyBa OT KapToBata oOpraHv3aumsi
Mastercard, B cnefcteme Ha npegocTaBeHa cyma B 6pon,
B eaunH oT oducute Ha Western Union no ceseta unu



6aHka, ¢ kouto Mastercard umar cknoyeH OOroBop 3a

npeaocTaBsHe Ha ycnyrara.

5.5.[pu siBsBaHe B ochomucute Ha Western Union no ceeta
unn ©OaHkM, ¢ kouto Mastercard mmat cknoyeH
Joroeop  3a npegocTtaBsHe  Ha  ycnyraTta,
KapTogobpxaTenute cnegBa [fa NpefdocTaBAT 3a

uenute Ha uMAeHTUdMKauusiTa  JOKYMEHT  3a
CaMOMUYHOCT, MeXayHapoaeH nacrnopT "
CbOTBETHUTE AOMbITHUTENHU [OKYMEHTU, KOUTO OU
nouckana nnawawara opraHusauus
(Bu3a/ygocTtoBepeHue/permctpaumsi 3a
npecton/npebvBaBaHe W Ap., Kouto Ouxa ce

M3ncKkeann 3a uenmte Ha neranHua I'IpeCTOl7I B
CbOTBETHaTa }:l,'bp)KaBa), KaktTo W ga noanuwart
OOKYMEHTUTE, KOUTO AafeHaTa opraHn3auma n3anmckea
BbB BPb3Ka C NnofiydaBaHeTO Ha cpeacTBaTta.

(Mpeaunwen un. XI.10., nam. B cuna ot 06.09.2018 r.)
baHkata wmMa npaBo ga MNpPOMEHs e4HOCTPaHHO
HacToAwmTe OBWKM ycnoBus, BKNYUTENHO M Tapudara,
BKITHOYMTENHO, HO HEe caMo, B Cry4YauTe KoraTo ToBa ce
Hanara OT MPOMsiHA B MPUMOXUMMOTO 3aKOHOLATENCTBO,
npoMsiHa B MpakTukuTe Ha baHkaTa no npegnaraHeTo Ha
ycnyrute npeameTt Ha Hactoswmte O6WwmM ycnoBust unm
npoMsiHa B crneuyudukata Ha camuTe YCnyru, Karto
ocurypsia Ha pasrnornoXeHUe Ha KIMMEHTUTE CU MPOMEHNTE
ype3 nybnuKyBaHETO MM Ha [AbNrOTpaeH HocuTen-
WHTepHeT camnTta Ha bBaHkata www.postbank.bg npeamn
BNu3aHeTo um B curna. OT MOMEHTa Ha BNM3aHeTo UM B
cuna cbluTe cTaBaT 3aJbIDKUTENHW 3a CTpaHuTe Mo
Horoeopa. Korato TutynspbT € noTpebuTten no cmucbna
Ha 3aKkoHa 3a NnaTeXHUTE YCNyrn U NNaTeXHUTEe CUCTEMM,
BaHkaTa ocurypsiBa Ha pasnonoxeHwe Ha TuTynspa u
OnpaBoMOLLEHNs abpXaTen NPOMEHUTE He MO-KbCHO OT
OBa MeceLa npeau gartata, Ha KOSTO MPOMEeHUTe BNmn3aT B
cuna. Ako TutynspbT/ OnpaBOMOLLEHUST AbpXaTen He
npvema npeanoXeHnTe MNpoMeHU, TOW MMa npaBo Aa
Bb3pasu CpeLLy TAX KaTo NpeKkpaTn 4OroBopa B pamMKnTe Ha
OBYMECEYHUsi CPOK Mo NpeaxodHoTo uspedveHve, 6e3 aa
HOCWM OTrOBOPHOCT 3a pasHOCKM M obesweTeHus. Ako
Tutynapbt/ OnNpaBOMOLLEHUAT ObpXaTen He npekpatu
[orosopa no pefda Ha Ta3w pasnopefba, cuuta ce, ye e
npven nNpeanoXeHnTe NPoOMeHu U e obBbp3aH OT TsX OT
MOMEHTa Ha Brnu3aHeTo um B curna. baHkaTa obsiBsBa
NPOMEHMWTE U Ype3 NOCTaBsHE Ha MUCMEHO YBEAOMIEHNE B
6aHkoBUTE canoHu. B cnyyauTe, B kKoUTO TUTYNAPBLT He €
notpebuten no cmucbna Ha 3MYMNC npomenute B Te3m
O6wm ycnoBus BAM3aT B cuna CrApsSMO HeEro WU
OnpaBoMOLLEHVA ObpXaTen OT MOMEHTa Ha NMpUeMaHeTo
um oT baHkaTa, 0CBEH ako B CbOTBETCTBME C PELUEHUETO
3a NPUEMAHETO UM WIM B CbOTBETCTBME C MPUITOXKUMOTO
3aKOHOAATENCTBO He crnefBa fa BnesHaTt B cuna Ha no-
KbCHa gaTa.

(Mpegunwen un. XI1.11., nam. B cuna ot 06.09.2018 r.)
KoraTo npomeHuTe ca no-6naronpustHu 3a Tutynspa u
OnpaBoMoLLEeHUsT  ObpxaTen, Kakto W koraTo C
M3MEHEHMETO Ce pasLLMpsiBa Mo B3aMMHO Cbrriacue Mexay
cTpaHuTe 0bxBaTbT Ha NpefocTaBsHUTe ycnyru, baHkaTta
HAMa 3agb/lKeHne Aa u3npawla yBefaoMIlieHve unu aa
0b6saBsiBa Mo APYr HA4YMH N3MEHEHMETO.

(MpepuweH un. X1.12., nam. B cuna ot 13.04.2018 r.) Mpmn
npomMsiHa B HopmaTuBHaTa ypegba, pernameHTupalla
ypeaeHn B HactosiwmTe OGLM YCNOBWUS OTHOLUEHUS, OT
BMM3aHETO B CMMna Ha NpoMsiHaTa CbOTBETHO CE NPOMEHSAT
M 3acerHaTute pasnopenbu Ha O6LMTe yCroBusl, OCBEH
ako MpoMsiHaTa kacae AUCMO3UTUBHU NPaBHU HOPMMU.
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(MpepguweH un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukn  yBegomneHus M U3SIBNEHWS BbB Bpb3ka C
HoroBopa TpsbBa fa ObaaT HanpaBeHW OT CTpaHWUTE B
nnucMmeHa copma u e ce cyuTaTt nosnyveHu, ako no gakc,
E-mail (enekTpoHHa nowia), Ypes NUYHO AOCTaBsAHE Unu
ypes3 usnpawiaHe no nowiarta c obpaTHa pasnucka, Unm c
npenopbyaHa nowa, 4OCTUrHaT 40 aApecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomoLleHus abpxaten/ Tutynspa
Ha cMmeTkaTa ToBa e afpechT, nocoyeH B [loroeopa, a no
OTHOWeHWe Ha baHkaTta — agpecbT Ha ynpaBneHue,
onoBecTeH Ny6nnyHo Ype3 TbproBCkUS perncTbp.

(MpegunweH un. Xl.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHVAT abpxaten/TutynsapbT Ha cMeTKa ce
3aabmkaBaT Aa uanpawlaTt yBeLOMSIEHME 3a HacTbNumu
NPOMEHM B MbpBOHAYanHUTe AaHHW, NPeA0CTaBeHU OT TAX
npv MNoanuceaHe Ha [OroBopa, BKIOYMUTENHO 3a Bcsika
npomMsiHa B CbOTBETHUS agpec, nocoveH B [loroBopa, B 7-
OHEBEH CPOK OT HAaCTbMBAHETO HA CbOTBETHUTE MPOMEHM.
B npoTuBeH crny4vai BCUYKM YBEOOMIEHWS!, NMOKaHU U Ap.
cbobueHnsa no HactosiwmTte O6WwwM ycnosus u dorosopa,
e ce cuuaTaT 3a MOSyyYeHW, ako ca u3npaTeHn Ha
CbOTBETHATa CTpaHa Ha cTapus  agpec.

(v3m. B cuna ot 06.09.2018 r.) Korato TuTynsapsbT Ha
Cmetka wn  OnpaBoMOLEHUAT ObpXaten He ca
notpebutenn no cmucobna Ha 3MYTC, Te He moraT Aa ce
no3oBaBsaT W fa Yepnat npasa ot [nasa IV Ha 3MYTIC, ot
pasnopenbute, n3dpoexu B yn. 67, an. 4 ot 3MYMC, n ot
pasnopeabute B Hactoawute  O6wm  ycrosus,
OTpassiBallM CbOTBETHUTE 3aKOHOBW TEKCTOBE, LIUTMpPaHU B
HacTosawwma yn. XI.11, kakTo M He MoraT Ada aHraxupar
OTroBOopHOCTTa Ha baHkata BbB Bpb3ka C Tesn
pasnopenbu.

(MpegunweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynApbT Ha cmeTka M OnpaBOMOLLEHUAT ObpXKaTen
MoraT Mo BCAKO Bpeme Aa Monyyat Konue oT Npurnoxmmmnte
O6Lwm ycnoBust Ha XxapTWeH Unu Apyr AbNroTpaeH HocuTen
— WHTepHeT canita Ha BaHkata www.postbank.bg.

(MpegnweH un.X1.17., nam. B cuna ot 13.04.2018 r.)
[oroBopbT ce cknoyBa Ha ObhArapcku esuk wu
yBEAOMSABaHMATA W KOMYHMKauusATa Mexgy CTpaHuTe,
M3BbPLUIBAHN NPV  HEroBOTO W3NbIIHEHME, Lie Cce
ocblLecTBsABaT Ha Hbnrapckn esuk.

(MpeguweH yun. XI1.18., uam. B cuna ot 13.04.2018 r.) 3a
BCMYKM HeypedeHn ¢ O6wmTe ycrnosuss u [orosopa
BbMNPOCK ce NnpwunaraTt pasnopenbute Ha OeicTBaLloTo
Obnrapcko 3akoHO4ATENCTBO.

(MpeguweH un. XI.19., nam. B cuna ot 06.09.2018 r.)
OnpaBoMoLLEeHNAT gbpxxarten n/unu TutynapsbT uma npaBo
Aa nopgage nucMmeHa xanba go baHkaTta, cBbp3aHa C
M3NbIHEHWE Ha 3adblKeHUsiTa Ha CTpaHuTe Mo
HacToAwwms goroBop. baHkata ce nmpomsHacs no Bcska
noctbnuna xanba B cpok Ao 15 paboTHM AHM oOT
nonyyaBaHeTo W kaTo yBegomsiBa OnpaBOMOLLEHUST
abpxaten w/vnu Twutynsapa, B nucMeHa opma, Ha
XapTMeH HOCWUTEN WM C ENeKTPOHHO CboOLueHne no
enekTpoHHa nowa. Mo wmsknoveHne, korato baHkata He
MOXe [Jda Ce npou3Hece B Cpoka MO MPeaxofHOTO
n3peveHvie no He3aBuCELLM OT Hes MPUYMHK, TS M3npaia
Ha OnpaBomoLleHua abpxaTten u/unu Tutynspa oTrosop,
B KOWTO AICHO MOCoYBa MpuyuMHUTE 3a 3abaBaTta, KakTo U
cpoka, B KouWTOo OnpaBOMOLLEHUAT Abpxaten uunm
TUTYNAPBLT We nonyyn peweHneTo . BuB BCMYkm criyyam
CPOKbT 3a MOoNlyYaBaHe Ha pelleHMe He Moxe Jda
HagBnwaea 35 paboTHM [HM OT nony4YaBaHEToO Ha
xan6ata. Korato baHkaTa He ce npousHece B
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npeaoBngeHUTe no-rope CpokoBe, KaKTo W Korato
pelwleHneTo He yaosneTBopsaBa OnpaBomou.l.eva
abpXxarten n/vnn TVITyJ'Iﬂpa, CrnopbT MOXe Oa ce OTHecCe 3a

pasrnexgaHe ot [omupuTenHata KOMUCUsS 3a NnaTexHu
cnopoee kbM KomucusaAta 3a 3awmrta Ha notpeburtenuTe,
KaKTO U OO NOMUpPUTENHUTE KOoMucum no yn. 182-185 ot
3akoHa 3a 3awuTta Ha notpebutenute. AgpechbT Ha
Komucusata 3a 3awmuta Ha notpebutenute e: rp. Codus
1000, nn."CnaBseikoB" NedA, e1.3, 4 n 6. [lonbnHuTenHa
MHpopMaumsa 3a MNMomupuTenHata KOMUCUS 3a NaTeXHU
cnopoBe kbM Komucusata 3a 3awuta Ha notpedbutenute n
ycrnosusaTa 3a HEMHOTO ce3upaHe € Hanu4yHa Ha VHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuuns
,BPB3KA C KIMEHTU®, B HeWHuTe (PMHAHCOBM LEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuaTta Ha [lomupuTtenHarta
KOMUCUSA 3a NnaTexHu cnopose kbM Komncuara 3a 3awuta
Ha noTpebutenute - https://abanksb.bg/pkps/. Mpwn
Bb3paXeHusl, CBbp3aHM C u3nona3eaHeTo Ha Kaptata u
M3BbPLUEHNUTE C Hest TpaHcakuum ce npunara cneuuanHmis
pen, noco4yeH B cekuusa IX ot HacTosawmTe OBLwm ycnosusi.

KoraTo cTpaHuTe He MoraT Aa MocTUrHaT cbriacue no
M3BbHCHAEOEH ped, cCNopbT LWe ce oOoTHacs 3a
paspeluaBaHe npef KOMNeTeHTHUS Gbrrapcku Cba.

(Mpeaunwen un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacTosiwumTte O6wwm ycroBus n TapudaTa Ha baHkaTta ca
OOCTBMHN B BaHKOBUTE CarnoHW U Ha ObNroTpaeH HocuTen
— WNHTepHeT cTpaHuuarta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHMsATa Ha § 1, 1. 8 ot
HonbnHutenHnTte pasnopeabu Ha 3akoHa 3a nnaTexHuTe
ycnyru u nnatexHute cuctemu. Npu nognvceBaHeTo Ha
Horosopa TutynapbT u OnpaBoMOLEHUAT AbpxaTten
Jeknapupart, 4e ca 3ano3HaTuM Wu3LANo C  TAXHOTO
cbObpXaHne B Cuna KbM MOMEHTa Ha MOoAnucBaHe Ha
HoroBopa u rv npuemat 6e3 Bb3paxeHus.

(MpeauweH yn. X1.21., uam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrarta ,,CnewHo npegocTaBsiHe
Ha aBaHc B YyxbuHa (Emergency Cash Advance — ECA)*
(un. 1.18) we 6bAe B cuna 3a Kaptogbpxatenu Ha A4ebnTHU
kapTun Debit Mastercard/ Debit Mastercard Business / Debit
Mastercard Gold cuntaHo ot 03.08.2015 .

(MpeguweH yn. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,He3a6aBHo nnaiiaHe
no aebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
we 6bae B cuna 3a Kaptogbpxkatenu Ha oebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015 .

(MpegnweH un. 1.9, nam., B cuna ot 13.04.2019 r.)
CuntaHo ot 08.12.2014 r. baHkaTa npeycTaHoBsBa
n3gaBaHeTO Ha AeOWTHWM KapTW OT CreaHuTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsIBaHe Ha AeOUTHM KapTK OT NOCOYEHNTE
BWOOBE, YNUTO MNACTUKU ca U3gafeHn npegu Tasu gara,
KaKTO 1 Npv Npev3gaBaHeTo UM B CriyvyanTe, NpeaBuaeHn
B  Hactoswute  O6wm  ycrnosus, cbwmute  ce
npensgaBaTt/nogHOBABAT CbOTBETHO kaTo kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep 1 Hos NMVH koga.

(MpepuweH 4n. 111.10, n3m., B cuna ot 13.04.2019 r.)
CunutaHo ot 01.06.2015 r. BaHkaTa npeycTaHoBsiBa
n3gaBaHeTo Ha ebutHu kaptn Mastercard Platinum. Mpu
nogHoBsiBaHe Ha [ebutHu kapTm Mastercard Platinum,
YMMTO NNacTWKM ca M3gadeHu npeau Tasv gaTta, KakTo u
npu npev3gaBaHeTo MM B cryyauTe, MpeaBuOEHN B
HacToAwwmTe O6wm ycnosus, cblwuTe ce

19/19

21.

22.

23.

P bostbank |

Pewenuna sa mBoemo ympe

npensgaBat/nogHoBsaBaT kato kapTn Debit Mastercard
World unu Debit Mastercard Gold, ¢ HoB Homep v HoB TH
kog. Kaptogbpxatenute Ha Mastercard Platinum, ynnto
nnacTtmkM ca C wu3TMYawa BanugHocT we 6baar
VMH(OPMUPaHU NpeaBapuTENHO Mo TenedoHa OT CRyXnUTen
Ha baHkaTa 3a npoMsiHaTa Ha Buaa Ha gebutHaTa um kapta
Mastercard Platinum u we nmat Bb3MOXHOCT Aa nsbepat
BMOa Ha gebuTHaTa kapTa, B KOATO xemnaaT ga 6bae
npeuvsgageHa, nputexaBaHaTa OT TAX AebuTHa kapTta
Mastercard Platinum - Debit Mastercard World unu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT cnegHute Bugose — Maestro u Maestro EUR, Visa
Electron u Visa Electron USD. lpu nogHoBsiBaHe Ha
0ebUTHU KapTK OT NOCOYEHUTE BUOOBE, YNUTO NITACTUKKM ca
n3gageHu npeau Tasu gata, Kakto U npu npensgaBaHeTo
MM B cnydauTe, npegsuaeHn B HacTtosawute O6wm
YCINoBMs, CbLUMTE CEe NOAHOBABAT/MpeM3aaBaT KaTto kapTi
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MWH kog.

(Hos, B cuna ot 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
KapTn Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we 0bgaT u3gaBaHW, 3aMEHSHM,
NoAHOBSIBAHW UM NpensaaBaHy camo KaTo be3koHTakTHU
KapTu oT cboTBETHUS BUA.

(Hoe, B cuna ot 29.07.2019 r.) MNoTBbpxOaaBaHETO Ha
cbrnacMeto Ha KapTogbpxaTenss 3a W3NbIIHEHWE Ha
€NEeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHamudeH kog, cbrnacHo un. VIIL3.5,
oykBa (6), ce npumara cuutaHo oT 29.07.2019 .
MoTBbpXKAaBaHeTo Ha cbrnacueTo Ha KapTtogbpxaTtens 3a
U3MbJIHEHWE Ha ENEeKTPOHHM [OMCTAHUMOHHKU onepaumm
npe3 WHTepHeT nocpegctBom m-Token Postbank,
cbrnacHo 4n. VII.3.5, 6ykea (a), ce npunara cymTaHo oOT
29.07.2019 .

HacTtoswmTte O6wu ycnosus Ha ,HOpobaHk Bbnrapus” AL
3a uM3gaBaHe W u3non3BaHe Ha [ebuTtHu kaptu ca
nybnukyBaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nsmeHenns n gonbnHeHns
B cuna ot 11.05.2020 r.
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