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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

MpeameTt n gecumHUumnmn

Hactoawwnte O6wm ycnoBus ypexgaT npaesata W
3agbrmkeHuaTa mexay ,HOpobaHk Bwnrapus” ALl n Tutynsps
Ha cMmeTKa, No KoATO e u3nageHa Kaprata, kakto u npasaTta
n 3agbikeHnsTa Mexay badkata n OnpaBomolueHusi
abpxarten Ha Kaptata, cbrnacHo [loroBopa 3a usgaBaHe u
n3nonssaHe Ha AebuTHa kapTa.

(U3m., B cuna ot 04.04.2022r.) Hactosawwmte O6Lwm ycrnosus
npeactaensaBaT HepasgenHa vacT ot [JoroBop 3a usgaBsaHe
n obcnyxBaHe Ha AebuTHa kapTa 1 ypexaaT u3aBaHeTo 1
nonsesaHeTo Ha cregHute Buaose KapTtu: Maestro/ Visa
Electron n BeskoHTaktHn KapTtu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ nebutHa
kapTa 3a geua u mnagexmu Debit Mastercard/ nebutHa kapTta
3a geua un mnagexum VISA Classic. C uen msbarsaHe Ha
CbMHeEHMNe, 3a HeypeaeHute B Te3n OOWM ycnosus wu
[oroeopa cny4dau ce npunarat cboTBeTHUTE O6LLM yCcnosua
Ha baHkaTa 3a KOHKpeTHaTa CMeTKa 1 CKIToYeHMs JOroBop 3a
6aHkoBa cMmeTka, OO0 KOSTO TWUTYNApSIT U3PUYHO € 3asaBun
[OCTbIN 3a N3BbpLUBaHe Ha onepauun ¢ KaptaTa.

Oe6butHa 6GaHKkoBa nnarexHa kaprta (,Kapta”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanuavpaH
nnaTeXeH UHCTPYMEHT, KOWTO Ce M3Mofi3Ba MHOMOKpaTHO OT
OnpaBomoLLeHnss AbpXaTen 3a HeroBa uaeHTUUKaLMS,
oTAaneyeH [OOCTbM [0 CpeacTBa B pasMep  Ha
pasnonaraemara HanmM4HocT no CmeTkaTa U eBeHTyanHo no
OONbIHUTENHM GaHKOBM CMETKM, CBbP3aHu ¢ KapTara, KakTo
M 3a 13BBbPLUBAHE Ha onepauuvTe, ONMUCaHU B HacTOSALLMTE
O6wm ycnosus.

(Hoe, B cvna ot 29.07.2019 r.) ,,Be3koHTakTHa Kaprta“ e
KapTta, ob6osHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koATo no3Bonssa n3sbpLuBaHe
oT KaptoaobpxaTtensi Ha 6e3KoHTaKTHW onepauumu, CbrinacHo
yn.VI1.3.3. ot HacTosiwmTe OBLWKM ycnoBus.

»llepcoHanHa oOcHOBHa pgebuTHa Kapta” Kapra,
nsgageHa Bb3 ocHOBa Ha [lorosop, ckntodeH mexay baHkaTta
n OnpaBoMOLLEHVS AbpxaTen, KOMTo e u Tutynap Ha
CwmeTtkata no un. 1.9 no-gony.

,fepcoHanHa gonbnHUTeNHa Ae6uTtHa kapTa” — KapTta,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
BaHkaTta, Tutynapss Ha CwmeTkata u OnpaBOMOLLEHUS
ObpXaTen Ha JonblHWTENHaTa KapTa, KOUTO He € TUTYnsap
Ha CmeTkaTa no yn. 1.9. no-gony v konTo cbrnacHo Jorosopa
MMa npaBO NocpeacTBOM u3non3eaHe Ha Kaptata pa ce
pasnopexaa cbc cpeacTeata no CmeTkara.

,PUpmeHa nebutHa Kapta” — Kapta, usgageHa Bb3 ocHoBa
Ha JOroBop, ckmoyeH mexay baHkaTa, Tutynsap Ha CmeTka
no yn. 1.9. no-gony (topugunyecko nuue), 1 OnpaBomoLLEeHUS
abpxarten Ha cdupmeHa aebutHa kapta (dusmdecko nuue),
KOWTO cbrrnacHo [loroBopa uvMa npasBo NocpeacTBOM
na3nonaeaHe Ha Kaptarta ga ce pasnopexpga cbC cpeacrearta
no CmeTkaTa.

(M3m., B cuna ot 02.04.2021 r.) ,,IUH" — TllepcoHaneH
naeHTUMUKALMOHEH HOMED, KOWTO, B 3aBUCMMOCT OT Cly4as,
Moxe aa 6bae NWH Ha Kaptata, NWH 3a CodTyepHMs TOKbH
unm TMWH 3a MOOGMNHO  yCTpPOWCTBO, 4pe3 KoeTo
OnpaBOMOLLEHNAT AbpXaTen Mony4yaBa KpaTkym TEKCTOBU
cbobLleHuss (3a kpaTtkocT no-gony — SMS) unu apyrm
€neKkTPOoHHM cbobuieHuns ot baHkata. MNH Ha KapTaTta ce
CbCTOM Ha-Marko OT YeTMPY LMdpu U NpeacTaBnsisa HoMep
Ha OnpaBoMOLLEHNSA ObpXaTen, U3BEeCTEH CamO Ha Hero,
MbpBOHaYanHo onpegeneH ot baHkata eguHCTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hes, cnyxeLy 3a
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naeHTnduumpaHeto Ha OnpaBoMoLLeHVs AbpxaTen 4pes
BbBeXJaHe OT KnaBmaTypata Ha TepMUHAarHO YCTPOWCTBO
ATM n NOC npu nssbpLuBaHe Ha onepauuuTe ¢ KaprtaTta.

(N3m., B cuna ot 02.02.2021 r.) ,,[AoroBop”’ - [lucmeH
OOroBop, CkmnoyeH mexay baHkata u OnpaBomolyeHus
abpxaTen, a npuv nepcoHanHa [onbhHUTENHa aebuTtHa
KapTa n dupmeHa pebutHa kapTa - Mexagy baHkarta,
OnpaBomolleHns abpxaTten n TuTynsps Ha cmeTka, Bb3
ocHoBa Ha konTto [oroBop baHkata wusgaBa KapTtaTa,
nossonsBawa Ha OnpaBoMoOLleHVs AbpxaTen ga wuma
JOoCTbN OO cpefacTBa, B paMKuTe Ha onpeaeneHute no
KapTtata numutuy, o pa3mep Ha pasnonaraemarta Hanm4yHoCT
no CmeTkaTta, kakto U no [OonbrHUTENHW CMETKM Mnpu
M3PUYHO uckaHe Ha TuTynsApsa Ha cmeTka. Hactoswmte
Obwn ycnoBusi npeacTaBnsABaT HepasgenHa Yact oT
JoroBopa 3a v3gaBaHe W M3MOM3BaHe Ha AeOUTHU KapTw,
3aegHO C npurnoxuvmaTta kbM Hero Tapuda Ha badkata.
[oroBopbT ¥ BCUYKM AOMBITHATENHM CMOPa3yMEHUS Y aHEKCU
KbM Hero, ako Mma TakuBa, ce MognucBa camo JIMYHO OT
OnpaBomMolLeHns gbpxaTen n Tutynaps n He moxe ga 6bae
noanucaH oOT TexeH MbIIHOMOLLHUK, OCBEH aKko He e
aoroeopeHo apyro ¢ baHkaTa. [JoroBopbT ce nognucea BbB
dunHaHCOB UeHTbp Ha baHkata wnu AnCTaHUMOHHO,
nocpeacTsom kBanuduuupaH enektpoHeH nognuc (KEM),
KaTo B To3u cnyyan baHkata yBenomsiBa KNMeEHTUTE 3a
npoueaypara no NoANUCBaHe Ypes UHTEPHET CTpaHuLaTa cu
www.postbank.bg.

»CMeTKka” - pasnnawartenHa cmetka (OcHOBHa cMeTKa),
oTkpuTa npu baHkaTta no uckaHe Ha TUTyNAPsS Ha cmeTKaTa
cbrnacHo JoroBop 3a cmeTka ¢ bankata (,Jorosop 3a
cmeTka”), OO0 KOATO TUTynsApsT Ha cMmeTkata WU3pUYHO e
3as8BM OOCTbN 3a M3BbPLUBAHe Ha onepaumu ¢ Kaprtarta,
cbrmacHo ycnosusiTa Ha [oroeopa. 3a uenuTe Ha
HacToswute O6wmM ycnosusi ,JonbrnHUTENHM CMeETKM” ce
usnonsea 3a obo3HayaBaHe Ha gpyrn  GaHkoBM
pasnnawartenHM WnmM CnectoBHU CMETKW, OTKPUTU nNpu
BaHkaTa no wuckaHe Ha TuTynsaps Ha cmeTka, OO KOUTO
OonbnHutenHyn cmetkn OnNpaBOMOLLEHUAT ObpxaTen vuma
O0CTbN Npu ycrnoBusita Ha [JoroBopa nocpeactsom Kaprarta
camo Ha ATM ycTponcTea, cobcTBeHOCT Ha BaHkaTta.
»TUTYNAp Ha Cmetka” (, Tutynapsa”) — e dwmsuyecko mnm
OpPUONYECKO nule, KOeTo cbrnacHo [loroBop 3a cmeTka ¢
BaHkaTa uma npaBo Aa ce pasnopexaa cbC cpeacTeaTa no
CwmeTkaTa go pasmepa Ha pasnoriaraemarta HanuyHocT. B
cnyyauTe, Korato, npu ycnosusTa Ha [oroBopa, KaprtaTa
npepoctaBa Ha OnpaBOMOLLEHMS ObpXaTen U AoCTbn A0
HanNUYHoCTM nNO [OMbMAHMTENHUW CMETKW, OTKPUTUM Npwu
BaHkaTa no uckaHe Ha TuTynsps Ha cMmeTka, TUTYNApAT Ha
CcMeTKa e nuue, KOeTo Bb3 OCHOBA Ha aoroeop/-u ¢ baHkata
3a OTKpMBaHe Ha CbOTBETHUTE [JOMbIHUTENHU CMETKU €
ONpaBOMOLLEHO [a ce pa3nopexaa W C HannyHocTUTe Mo
JonbnHUTEnNHW cMEeTKU, KakTo U Aa nNpeaocTaBst AOCTbM 0
Te3n HannyHocTn Ha OnNpaBOMOLLEHUST AbpXKaTen.

(Wsm.,, B cunma ot 13.02.2018 r.) ,,OnpaBOMOLUEH
Abpxaten’ unu ,Kaptogbpxaren“ - cusmyecko nuue,
OonpaBOMOLLIEHO Bb3 OCHOBA Ha [loroBopa Aa ce pasnopexaja
ype3 n3BbpLIBaHe Ha onepauuun ¢ Kaptata cbec cpeacteata
no CwmeTtkaTta/ [OMbNHUTENHM CMETKM OO0 pa3mepa Ha
HanNUYHUTE U pasnonaraeMu nNo Hesi CpeacTBa U Ha
onpegeneHute no Kaptata numutn. [pu nepcoHanHa
OCHOBHa gebutHa kapTa OnpaBOMOLLEHUAT ObpXKaTen e u
TuTynap Ha cMeTka, No cMucbina Ha Hactoswmte O6Wwm
yCrnoBwsi;

.BbaHkara” .HOpobank bBuvnrapua” ALl (BnucaHa B
Toproesckusa pernctbp, EMK 000694749, cbe cepanuiie u
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agpec Ha ynpasneHue: rp. Cocusa 1766, PaioH “Butowa”,
yn. "OkonoBpbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3na Ne b-
05/1991r. Ha ynpaBuTens Ha Bbnrapckata HapogHa 6aHka,
KOMMNETEHTEH OpraH MNpu OCbLLLECTBABAaHE Ha Haasopa —
Bwnrapckata HapogHa 6aHka), nsgaten Ha

KapTtaTa Bb3 OCHOBa Ha CkrnodeHuns [JoroBop v HacTosawmTe
OO6wwu ycnosusi.

(U3m., B cuna ot 13.02.2018 r.) ,TepMuHanHo ycTpoucTeBo
ATM*“ (Automated Teller Machine)" e ycTpoicTBo 3a TerneHe
W BHacsaHe Ha napu B Opon, nnawaHe Ha Ycnyru,
M3BbPLUBAHE Ha MPEBOAM MEXAY CMETKW, Ha CMpaBOYHM U
APy NNaTeXHW 1 HENNaTEXHW onepauuu.

»TepMuHanHo yctpoucteo NMOC“ (Point of Sale, Point of
Service)" e yCTpONCTBO, Ype3 KOETO Ce M3BbLPLUBA NrallaHe
Ha CTOKM WM yCryrm unu nonyvaBaHe Ha napu B Gpown 4ypes
n3nonsBaHe Ha kKaprTa.

(U3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo TepMmMHanHo
yctpounuctBo MOC“ (Virtual POS Terminal)" e norunyecku
aeduHmpaHo TepmuHanHo yctponctso MOC, ypes koeTo ce
M3BBLPLUBAT NPEBOAM MO CMETKM UMM NnaljaHe Ha CTOKM K
ycnyrm ype3 VHTepHeT, TepmuHantu yctponctea ATM unn
undposu TernedOoHW MPW M3MOM3BaHe Ha KapTa B PeXum
oHnanH. OnpegeneHn TbProsuW, NpegnarawiyM CTOKM uunu
ycnyrim npe3 WHTepHeT W npvemawym nnawaHvsa 4pes
BUPTYyarnHo TepMuHanHo yctponctao NOC, ca o603HayveHn ¢
Mastercard Identity Check nnn VISA Secure Ha WHTepHeT
cTpaHuuara cw.

»RINGS” - nnatexHa cuctema 3a GpyTeH CETbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.

.»,daTa Ha cucTteMHO nogHoBsiBaHe/ nNpeu3pgaBaHe” Ha

Kaptata e 45 (4eTvpugeceT 1 neT) AHW Npeaun nstuyaHe Ha
HelHaTa BanungHoCT.

(Otm., B cuna ot 11.07.2020 r.)

He3abaBHo nnauwaHe no ae6butHa Kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, no3BonsBsalla nony4yasaHe Ha NapuyHm
cpeactea ot nputexarenu Ha VISA unu Debit Mastercard
nebutHn  kaptu, wusgageHn ot bankata, oOT Apyru
nputexatenu Ha VISA unn Debit Mastercard nebutHn kaptn
ype3 cMapTOoHM, MOBUNHM YCTPOMCTBA M ApPYrM KaHanwu.
Upes Ta3n ycnyra napuwyHua TpaHcdep ce wusBbpLUBa
BedHara, kaTo cpefctBaTa TpsibBa Aa ca HanWyHM Mo
cmeTkaTa Ha nonydatensa go 30 muH. cneg ogobpeHve Ha
Mony4eHOTO aBTOPM3aLMOHHO CbObLLEHNE.

(HoB, B cuna ot 29.07.2019 r.) ,,m-Token Postbank“
(,CodbTyepeH TOKBHY) e npunoxeHue 3a MOOUNHK
YCTPOWCTBa (CMapTdoHM) C onepaumoHHa cuctema Android
unu iOS, KOEeTO CNyXKM KaTo CPeaCcTBO 3a YAOCTOBEPSIBAHE HA
unaeHTnyHoctTa Ha OnpaBomolleHuss gbpxaten u  3a
NnoTBbpXKAaBaHe Ha CbrMacMeTo 3a W3NbIHEHWE Ha
€NEKTPOHHW  AUCTAHUMOHHM NNaTeXHU W HennaTexHu
onepauuun, u3BbpleHn ¢ Kaprtata wwnu upes apyru
AUrnTanHn KkaHanu 3a 4OoCTbN OT pascTosiHue. AKTUBMpa ce
no nckaHe Ha OnpaBoMOLLEHNS AbpXKaTen, Ypes ycnyrarta Ha
BaHkaTa VHTepHeT GaHknpaHe — ,e-Postbank, BkntountenHo
n 4pes basoBata dyHKUMOHanNHoCT Ha WHTepHeT
6aHkupaHeTo. [JOCTbN OO MPUIIOXKEHNETO Ce ocurypsisa C
onpepeneH ot OnpaBomolwleHns avpxaten [MNH 3a
CodptyepeH TOKbH unM € OMOMETPUYHU  [AaHHW.
CobTyepHMAT TOKbH He Moxe da Obae MHcTanupaH Ha
noseye OT €4HO YCTPONCTBO €AHOBPEMEHHO. AKTMBMPAHETO
Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO [JeakTuBupa
aBTOMaTM4YHO TOKbHA Ha TEKYLLIOTO YCTPOWCTBO.

21. (Otm., B cuna ot 07.06.2021 r.)
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(Hoe, B cuna ot 29.07.2019 r.) ,,BuomMeTpuiHM AaHHM* ca
TNINYHW [@HHW, CBbP3aHn C U3NYECKM, DU3NOMOTUYHN UK
NOBEAEHYECKM XapaKTEPUCTMKM Ha umanyecko nuue,
perncTpypaHn B pes3yntaT Ha ChneuuguyHo TeXHUYeCKo
obpaboTBaHe 4pe3 BB3MOXHOCTUTE Ha oOnepauMoHHaTa
cuctemMa Ha Mnon3BaHO MOGMIMHO YCTPOMCTBO (NPBHCTOB
oTneyaTbk, NMUEBO pa3fno3HaBaHe), KOUTO No3BongaBaT Unu
noTBbpXKAaBaT HeroBata OuomMeTpuyHa WAeHTUMKaLmS,
nopagvm KoeTto moraT Ja ce M3Mon3eaTt 3a OTKM4YBaHe ”
ocurypsieaHe Ha [JocTbn A0 YHKUMOHANHOCTUTE Ha
CodTyepHnst TOKbH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudMKauma“ e
ussectme (HotTudpumkauus) BbB opmaTta Ha KpaTko
cbobuleHne, koeTo ce wu3npawa ot baHkata Ha
KapTogobpxaTenst n ce nokas3sa Ha ekpaHa Ha MOGWMHOTO
YCTPOWCTBO, Ha KOETO € MWHCTanMpaHo W aKTMBUPaHO
NPUNoXeHNeTo m-Token Postbank. Cc Hero
KaptogobpxaTensaT ce WHdopMMpa, Ye Cce W3BbpLUBa
onepauuvsi, u3MCKBalla HEroBOTO MOTBbpXAEHME U €
Heobxoaumo pga oTknw4YMm m-Token Postbank u pa a
noTBbpAn. M3Bectmeto cbabpxa UHpopmauusa  3a
onepauusaTa, YMeTo NOTBbPXAEHME ce M3UCKBa (cyma Ha
onepauuaTa u Tbproeewu/nony4aTen Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,Pexxum oHnamnH" (on-line) e
pexum, Npyu KONTO BCska onepauusa ¢ Kaptata ce ogobpsiea
B peariHo BpemMe OT aBTopM3aLumoHHaTa cuctema Ha baHkaTa
unn Ha obcnyxeawma baHkata onepatop Ha KapToBa
cuctema, KbM KOATO, Ypes3 TenekoMyHuKaluMoHHa cpepa, e
CBbp3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETo ce
M3BbpLUBa onepaunaTa,

(Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocdnanu" (off-line)
€ pexum, Npu KouTo onepaumsTa ¢ Kapta ce nsnonHsea 6e3
Aa ce wusMckBa opobpeHne B peanHo Bpeme  OT
aBTopu3auMoHHaTa cuctema Ha baHkata wnm  Ha
obcnyxBalust baHkaTa onepaTop Ha KapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,IHTepHeT GaHKupaHe e-
Postbank* ycniyra, npepoctaBaHa ot bankarta, 3a
oTAaneyeH OHMaWH AOCTLM A0 NNaTeXHW CMETKU WU Apyru
npoaykTM u ycnyru, npegoctaBsaHun oT baHkata u 3a
WHULMUPAHE N U3MbIIHEHWE HA €NeKTPOHHW AUCTaHLUMOHHU
nnaTeXHW W HennatexHu onepauuun, cbrnacHo O6wuTe
ycroBus Ha baHkaTa 3a enekTpoHHO GaHKOBO OOcCnyxBaHe
LJMHTEepHeT GaHkupaHe” 3a MHAMBMAYaNHW U KOPNOPaTUBHA
KMUEeHTW.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa dyHKLMOHaNHOCT
Ha WHTepHeT GaHKupaHeTO“ — ycrnyra, npegocTaBsiHa OT
BbaHkaTa, nosBonsiBalla oTAanedeH OHNalH [ocTbn A0
MHpoOpMaLMA OTHOCHO HanMMYHOCTM UK omepauum  no
nnaTeXxHu CMeTku M mHopMauusa 3a Apyrv MNpoayktn u
ycnyru, npegocTtaBsHu oT baHkaTta, 6e3 Bb3MOXHOCT 3a
VWHULMMPAHE U M3MbITHEHWE HA E€NEKTPOHHU AUCTAHLMOHHM
nnatexHu onepaumn. [pepoctaBss ce Npu  OHManH
peructpauusi, cbrnacHo O6WwW ycnoBusi 3a OTKpMBaHe,
BOJEHE 1 3aKpuBaHe Ha 6aHKOBM CMETKM Ha comandeckn nuua
B baHkaTta.

(Hoe, B cuna ot 14.09.2019 r.) ,QR kop“ npeacraensea
MaTpuyeH 6apkog noa hopmata Ha KBagpaT € YepHU Mogynu
BbpXy 651 POH, B KOWTO € 3akoamnpaHa MHopmaLusi, KOATo
ce BusyanusvMpa npu CkaHWpaHe Ha koda C MoOunHo
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR KoabT ce uanonaea 3a
KogupaHe Ha WMHpoOpMauua 3a KOHKpeTHa OHnauvH
TpaHcaKumsa C kKapTa u pasdnuTaHeTo n oT m-Token Postbank.

(N3m., B cnna ot 02.08.2021 r.) ,,TepMMHaNHO yCTPOUCTBO
3a camoobcnyxBaHe“ (Self-Service Zone machine) -
MalLWHa, pasnornoxeHa BbB (PUHaAHCOB LeHTbP Ha baHkaTta,
ypes KOATO, cref naeHTndukaums ¢ kpeautHa, oebutHa unm
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npeannateHa kaprta, usgageHa oT baHkata moraT ga ce
M3BBLPLUBAT CRefHWTE NNaTeXHW U HennmaTexHW onepauuu:
BbTPELHOBaHKOBM M MexaybaHKOBM W3XOAAWM MNpPeBOAM
KbM CTpaHu oT EBpoNenckoTo MKOHOMUYECKO MPOCTPaHCTBO
(EVIM) B neBa n eBpo Mexay COOGCTBEHW CMETKUM U KbM
CMETKM Ha TpeTu nuua; noracsBaHe Ha 3agbimKeHus Mo
Kpeoutn 1 kpeautHn kaptm B HOpobank Bwnrapus® Af,
3anBsfBaHe Ha KpeauT WNW KpeauTHa KapTa; TerneHe u
BHacsHe Ha napu B 6pon B neBa No COGCTBEHW CMETKM U
BHacsiHe Ha napu B 6pol B €BpO No COBCTBEHN CMETKM Ha
YyacT OT MalunHUTe, cneunanHo obo3HayeHu, Ye umar Tasu
TeXHMYecka BB3MOXHOCT, W3BbLPLUBAHE HA KOMYHarHu
nnawaHus  (enekTpoeHeprus, BoOAa, WHTEPHET ycnyru,
TONMWHHa eHeprusi, kabenHa/catenutHa TB n gp.) Kbm
onpefeneHn [OCTaBYMLM Ha nocoyeHute ycnyrn 6es
Ccb3faBaHe Ha aboHaMeHT, cb3gaBaHe W MNpoMsHa Ha
aboHaMeHT 3a KOMyHanHo nnaiiaHe; nnawaHns Ha MecTHU
AaHbUM M TakC KbM OMpeaeneHyn ObLMHK; CMPaBOYHU U
OpYrM HenmmaTeXHW onepauum B ToBa YMCIIO NMPOMSAHA Ha
IMVH, reHepupaHe Ha cnpaBku M MeCEYHU M3BMIEYEHUS MO
CMETKM, KpeauTu, KPeauMTHW KapTWu, KaTo Ha HsKouM OT
MalmMHUTE, Ha KouTo ToBa € o06o3HavyeHo cnpaBkuTe/
n3BneyeHmATa moraT 1 a ce pasneyarar.

(U3m., B cuna ot 02.08.2021 r.) ,durutanHa 30Ha 3a
eKcnpecHo OaHkuMpaHe“— ycnyra, npegocTaBsHa OT
BaHkaTa nos3BossiBalla WM3BbpLIBAHE HA MMaTEXHU U
HennaTexHu onepauumn 4pes3 naeHTUduKaumsa ¢ KpeauTHa,
nebuTtHa vnu npegnnateHa kapTta, usgageHa oT baHkata
nocpeacTBOM TEPMMHAINHO YCTPOMCTBO 3a camMoobCnyKBaHe
(Self-Service Zone machine). 3a knneHTU — usnydeckn nuua,
KOMTO ca noTpebutenn no cmucbna Ha 3akoHa 3a
nnarexdHute ycnyrm u nnatexuute cuctemu (3MYTC)
ycnyrata e poctbnHa 6e3 HeobxogumoCT OT  U3PUYHO
3asBaABaHe. 3a KMMEeHTW, KOUTO He ca noTpebutenu no
cvucbna Ha 3MYTC ycnyrata ce aktuBupa C MUCMEHO
uckaHe/3aaBnenne no obpasey Ha baHkaTa, genoaupaHo
BbB (DMHAHCOB LieHTbp Ha baHkaTa.

(Hos, B cuna ot 02.08.2021 r.),,TpaHcakuma” - nnarexHa
onepauus, HapegeHa/paspelleHa nocpeacTsom Kaprara.

O6uWKM nonoxeHus

3a gocTbn 1 pasnopexaaHe CbC CpeacTBaTa Ao pasmepa Ha
pasnonaraemara HanuyHocT no Cwmertkara/
[onbnHuTenHWTe cMeTKM 1 A0 pasmepa Ha onpeferneHute
no Kaprata numutn, baHkata wu3gaBa Kaprtata Ha
OnpaBoMoOLLEeHNss  AbpXaTen, KOWTO Mpu nepcoHanHa
OCHOBHa AebuTHa kapTa € n TuTynsap Ha cmeTka, a npwu
nepcoHanHa gonbnHutenHa gebuTtHa kapta unu dupmeHa
nebuTtHa kapTta e onpepeneH oT TuTynspsa Ha CMeTKa, Bb3
OCHOBAa Ha CKIM4YeHNs JOoroBop.

(N3m., B cuna ot 02.02.2021 r.) OoroBopbsT BNM3a B cuna,
CUMTaAHO OT AaTtaTa Ha NoAMNMCBAHETO My OT BCUYKU CTPAHW.
OnpaBoMOLLEHMAT AbpxaTen u TUTynapaT Ha CMeTka
nony4vaeaT ek3emnnap oT [orosopa BbB (PUHAHCOBUS
LeHTbp Ha baHkaTta, B KOMTO [lOroBOPb®LT € CKIYeEH, cneq
noanucBaHeTo My OT BCMYKM cTpanu. [Npu nognuceaHe Ha
[oroBopa guctaHumoHHo nocpencteom KEI, eksemnnapbT
ot [loroBopa ce npegocTtaes Ha OnpaBoMOLLEHNSA AbpXxaTten
n TuTynaps B €eneKkTpoHeH BMA 4pe3 nnatgopmara unu
MOOUNHOTO MNPWIOXKEHNE Ha CbLOTBETHWUS [OCTaBYMK Ha
YOOCTOBEPUTESTHUN YCITYTW.
(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT ObpXaTen
MOXe gOa u3BbpwBa C Kaptata cnegHuTe nnaTexHu u
HennaTeXHn onepauumn:
3.1. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6pon
ype3 TepMuHanHu yctpowctea ATM n TepMuHanHu
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YCTPONCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn C NIoroTo
Ha BaHkarTa;

3.2. TerneHe Ha napu B 6por Ype3 TepMUHaANHK YCTPONCTBa
Mnoc;

3.3. nnawaHe Ha CTOKV W yCIyrM B TbProBCcku 0BeKTU ypes
TepmuHanHu yctponctaa NOC;

3.4. (Uam., B cuna o1 02.08.2021 r.) nnawjaHe Ha KOMyHarHu
ycnyru n u3BbpliBaHe Ha JpyrM onepauuu 4pes
WHTepHeT nnatdopmu 3a nnawaxua (ePay.bg, Ebg.bg
M Op.); nnawaHe Ha KoMyHanHu ycnyrm Ha ATM
YCTPOWCTBA; NnaliaHe Ha KOMyHanHu ycnyru u Ha
MECTHM JaHbLU M TAKCK Ha U TEPMUHArHU YCTPOWCTBA
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkara;
nnawiaHe Ha KOMyHanHu ycrnyru Ha ©OaHkomaTtu Ha
Bopuka (4pes ycnyraTta B-Pay);

3.5. nnawaHe Ha CTOKM 1 ycnyru B VIHTEpHeT;

3.6. mpeBo4 Mexgy CMeTKM Ha TepMuHanHW YCTponcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (Uam., B cuma or 02.08.2021 r.) noracsiBaHe Ha
3abIMKEHUs NO KpeauTu, oTnycHatn oT baHkata n no
KpeautHu kapTu, wusgageHn oT  baHkata, upes
TEPMWMHANHO  YCTPOWCTBO  3a  camoobcnyxBaHe
o6o3HayeHa c noroTo Ha baHkarta;

3.8. (Mam., B cuna ot 11.05.2020 r.) 3asBsaBaHe kKbM baHkaTa
Ha KpeauT vnu kpeauTHa kapTa Ha KapTogbpxatens
ype3 TepMMHANHO YCTPOMCTBO 3a camMoobcnyxBaHe
obosHaveHa ¢ noroTo Ha baHkarta;

3.9. (Uam., B cuna ot 02.08.2021 r.) BbTPELIHOGAHKOBN 1
Mexayb6aHKoBM M3XOAALWM NPeBOAW KbM CTpaHu OT
EBponericko nkoHomuyecko npoctpaHcTeo (EWIM) B
neea n eBpo, Mexay COBCTBEHW CMETKW, KaKTO U KbM
CMeTKV Ha TpeTun nuua Ypes TepMUHANHO YyCTPOMCTBO 3a
camoobcnyxBaHe, 0603Ha4eHo ¢ noroTo Ha baHkaTa;

3.10.(Mpegvwen 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBOYHM M APYIY NNATEXHN 1 HENNAaTEXHU onepaLuu;
npomsaHa Ha MNH ypes TepmuHanHu yctponctea ATM
Unn  4pes  TepMUHanHM  YCTpoWcTBa 3a
camoobcnyxBaHe, 0603HaYeHn ¢ noroto Ha baHkaTa;

3.11.(Mpeguwen 3.8, nsm., B cuna ot 02.08.2021 r.) BHacsHe
Ha napu B 6pon B neBa M €BpPO 4pe3 TepMUHAIHW
yCTpOWcTBa 3a camoobenyxaHe, 0603Ha4YeHn ¢ noroTo
Ha BbaHkaTta wunu uypes TepmuHanHu yctpornctea ATM,
cobcTBeHocT Ha baHkata, cneunanHo obo3HayeHu, e
npepnarat ycnyrarta “BHocka Ha 6aHkomat®;

3.12.(Hos, B cuna ot 02.08.2021 r.) ugeHTnduKauma Ha
Kaptoabpxatens kato knueHT Ha bankata u4pes
TepMuHanHO  yCTPOWCTBO 32  CaMoobCryXBaHe,
obo3HayeHo ¢ noroto Ha baHkaTta, 3a uenute Ha
nonssaHe Ha ycnyrata ,JurutanHa 3oHa 3a ekcnpecHo
GaHkMpaHe”.

3a. (Hos, B cuna ot 16.10.2024 r.) KapToabpxaTtensT uma
Bb3MOXHOCT Aa aurntanusmpa Kaptata v ga s usnonssa
ype3d MmobuneH enektpoHeH noptdenn  (,MobuneH
noptcenn“) npegnaraH n nogabpxkaH ot baHkaTta wnu ot
TpeTo nuue, pasnuyHo oT baHkaTta (BbHLIEH OOCTaBYKK) 3a
uenuTe Ha uU3BbpLIBAHE Ha TpaHcakumM nocpeacTBOM
avrutanusvparda Kapta. BaHkata obsiBsiBa nogabpxaHuTe
Mo6unHu nopTdenu, npeanaraHn oT BbHLUHW JOCTaB4YULM,
Ha MHTEpPHET CTpaHuuata cuM Ha agpec www.postbank.bg. C
avrutanuavpaHaTa kKapta Morat ga ce u3BbpLluiBaT
0e3KOHTaKTHM TpaHcakumm Ha TepMMHANHO YCTPOWCTBO
MOC unn ATM B cTpaHaTa M B 4YyxOWHa, KakTo U 3a
n3BbpLUBaHe Ha TpaHcakuum B IHTepHeT 6e3 NpucbeTBrE Ha
Kaptata, no HauuMHa, NO KOWTO Ce W3BbpLIBAT Te3un
TpaHcakuum ¢ pmnsmyeckata Kapta. MNpn gurntannsmnpaxe Ha


http://www.postbank.bg/

KapTaTta, B JOoNbnHEHne KbM HacTosAwuTe 06LmM ycnosusi, ce
npunarat Ycnosusita Ha ,HOpobank bBwvnrapus“ AL 3a
nonseaHe Ha 6GaHKOBM KapTu 4Ype3 MOOWIEH eneKTPOHEH
noptdenn, 4OCTbMNHU B BAHKOBUTE CarnoHW U Ha AbNroTpaeH
Hocuten —  WHTepHeT cTpaHuuata Ha  GaHkaTa
www.postbank.bg, B cboTBeTCTBME C M3MCKBaHWATa Ha § 1,
T. 8 ot HonbnHutenHute pasnopenbu Ha 3MYTIC. Ako
CbOTBETHMA [OCTaBYMK Ha MobunHusa noptdenn npunara
CBOW ycroBusi 3a nonseaHe Ha MoOunHusa noptdenn, Te
CblLIO Ce mnpwunarat CbOTBETHO, 0e3 Ja OTMEeHST unn
3amecTBaT HactosAwmte O6wWwM ycroBus u YcnosusTa 3a
nonssaHe Ha ©aHKOBU KapTU 4ype3 MobOWUNEH enekTpOHeH
nopTdenn, NOCoOYeHN B NPeAXOAHOTO n3pedeHue.

(N3m., B cuna ot 11.05.2020 r.) TpaHcakuunTe/ onepaunmTe
noyn. 11.3.1, yn. 11.3.2, uyn. 11 3.3. ,un. 11.3.4 n yn. 11.3.5 morat
ha 6baaT M3BbpPLWBaHM B CTpaHata M B 4yxOuHa upes
TepMuHanHu yctpornictea — ATM, T[MOC, TtepmuHanHu
YCTPOWCTBa 3a camoobcernyxBaHe, O3HAYeHN C TbProBCKUTE
3Haum (mapku, nora) Ha CbOTBETHata MexayHapogHa
KapToBa opraHmsaums — Visa, Visa Electron, Mastercard,
Maestro, kakTo 1 4pe3 BUpTyanH1M TEPMUHAITHU YCTPOWCTBA
MOC. Onepaunnte no yn. 11.3.9, un. 11.3.10, n un. 11.3.11
moraT ga 6baaTt M3BbpLIBaHWM €QUHCTBEHO HA TEPMUHAIHN
yctpoictBa ATM un  TepMuHanHM  ycTpoucTBa  3a
camoobcnyxBaHe Ha baHkata Ha TepuTopusiTa Ha
Penybnuka bBbnrapus, ¢ u3knioyveHve Ha cnpaeka 3a
HaNUYHOCT NO CMETKa, KOATO MOoXe Aa Obae M3BbpLLEeHa U Ha
OpYyru TEpMUHANHK YCTPOWCTBA.

(N3m., B cuma ot 11.05.2020 r.) lNo oTHoweHMe Ha
JonbnHutenHuTe cmeTku, cBbp3aHu ¢ KaprtaTta, morat ga
6baaTt U3BbLPLUBAHW €AMHCTBEHO CregHUTe TpaHCcaKumm:

5.1. (M3m., B cuna o1 11.05.2020 r.) TerneHe Ha napv B 6poi
oT [JonbnHUTENHUTE CMETKU CaMo 4pe3 TepMUHarHu
yctporictBa ATM 1 TepmuHanHuM YyCTpoWcTBa 3a
camoobcnyxBaHe, cobcTBeHOCT Ha baHkara;

(M3m., B cuma ot 11.05.2020 r.) npexBbprsHe Ha
cpeactea mexay cmeTkn (CmeTtkata v [JombAHUTENHU
CMETKM) caMO uYpe3 TepMmuHanHu ycTtponctea ATM n
TepMuHaNHW  yCTpOMCTBAa  3a  camoobcrnyxBaHe,
cobcTBeHoCT Ha baHkara.

(N3m., B cuna ot 02.08.2021 r.) lMpunoxumnte KbM
TpaHcakuuute/onepauunte c¢ Kaptata u kbm ycnyrute,
poctenHn 3a Kaptogbpkatenu, Takcu U KOMUCUMOHHM Ha
BaHkaTa, kakTo U npunoxumute kbM KapTata numutun 3a
onepaumm (B T.4. NIUMUTK 3a ycnyraTa ,JurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe®) ca nocodeHn B Tapudpara
(cboTBETHO 3a (hu3amyeckm wnu  Opugndeckn nuua),
OTHOCUMA KbM M34aBaHETO M 0OCNYyXBaHETO Ha AeOUTHUTE
KapTy 1 npeacTaBnsBalla HepasgenHa vacTt oT [Jorosopa.
OcBeH TakcuTe No NpeaxonHOTO n3peydeHne, 3a obenyxBaHe
Ha upMeHa OebuTHa KapTa ce 3annalla MecedHa Takca B
pasMep CcbrnacHo npunoxumarta Tapuda, KoATo ce
HauncnsiBa B kKpasi Ha eHOMECEYHMS Nepuos, 3a KONTO Ta3n
Takca ce oTHacs. CTpaHuTe OOroBapdaT, ye gevcTBaliara
Tapudpa ce npegocTaBs Ha cnegHUst AbMArOTpaeH HOCUTEN-
WHTepHeTr canmta Ha baHkata www.postbank.bg. C
nognuceaHeTo Ha [oroBopa TuTynapaT Ha cmeTka WU
OnpaBOMOLLEHNAT AbpXaTen AeknapupaTt M3pU4YHO, Ye ca
3anosHatn ¢ Tapudpata v npuemat T8 fa ce npunara B
OTHOWeHNATa MM c baHkata, cBbp3aHM C HacToALMA
[OroBOp U NPUMOXUMUTE KbM Hero O6LLM yCrioBusi, BEAHO C
BCUYKM HENHW U3MEHEHNS 1 OOMBIHEHMWS!, OCBLLECTBEHN NO
pega Ha O6wwute ycnosus u [oroBopa. WHdopmaums
OTHOCHO CTOMHOCTUTE Ha Npunoxumusi ot baHkata obmeHeH
KYPC € Hanu4yHa Ha AbiroTpaeH Hocuten — NHTepHeT caiiTta
Ha BaHkata www.postbank.bg, kakTo n B 6aHKOBUTE CanoHwu.

5.2.

6.a.
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Ob6meHHUTE KypcoBe, MNPUIIOXUMW OT MeXAyHapoaHuUTe
kapToBw opraHusauum Visa Europe un Mastercard Europe, ce
npefocTaBaT Ha AbNroTpaeH Hocuten - VIHTepHeT canTa Ha
Bankata www.postbank.bg, KOWTO CbAbpXa fMHKOBE KbM
WHTepHeT canToBeTe Ha MexQyHapogHuUTe KapTOBM
opraHusaumm.

(N3m., B cuna ot 02.08.2021 r.) TuTynap Ha CMeTKa, KOMTO
He e noTpebuten no cmucbna Ha 3MYMNC nma Bb3MOXHOCT
Aa nocoyBa nNuMUTKM 3a ycnyrata ,JurutanHa 3oHa 3a
eKkcrnpecHo GaHkupaHe 3a Kapta npu 3asaBsaBaHe Ha
ycnyrata, KakTo M [da M MpOMEHsA BrocrneacTsue upes
AenosmpaHe Ha NUCMeH OOKyMeHT no obpaseu Ha baHkaTta B
HenH uHaHcoB UeHTbp. [locoyeHuTe oOT TuTynAps Ha
cMeTKa nNUMWUTM B HWTO eOuH MOMEHT He wmoraT Aa
HaaBMWAaBaT MakcumarnHo paspeweHute oT baHkaTa
nMMuT 3a ycnyrata JurutanHa 30Ha 3a eKCnpecHo
OaHKkMpaHe® cbrnacHo AencTeallaTa 1 npunoxmnma Tapuda
(cboTBETHO 3a OUIMNYECKM UMK OPUANYECKM NKLA) OTHOCMMA
KbM u3gaBaHeTo u obcnyxBaHeTo Ha Kaprtata. 3a Bcska
npoMsiHa Ha nMMUTKM 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo 6aHkmpaHe” nHmyumpaHa ot TUTynaps Ha cmeTka
ce 3annawa Takca CbrmacHo npunoxumata Tapuda Ha
BaHkaTa.

(M3m. B cunma ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
H6aHkoMaT" npegocTaBs Bb3MOXHOCT 3a BHaCsiHE Ha napu B
6poii B nesa 1 eBpo Ype3 TepMuHanHu yctponctso ATM unn
Yype3 TepMMHaNHO YCTPOMCTBO 3a camMoobcrnyxBaHe,
o6o3HavyeHn c noroTo Ha baHkaTa, kaTo npunoxumn ca
cnegHuTe yCrnoBus:

7.1. W3m.,, B cuna ot 11.05.2020 r.) CneuuanHo
0603HayeHuTe TepMuHanHu yctporictea ATM Ha
BaHkaTa, kouTOo npegnarat ycnyrata ,BHocka Ha
OaHkomaT®, KakTo W TepMUHANHWTE YCTPOWCTBa 3a
camoobcnyxsaHe npvemar camo WUCTUHCKMN
HenospeaeHn: 6bnrapckvm 6aHKHOTH € HOMKHanN ot 5, 10,
20, 50 n 100 neBa, KakTo 1 eBpO HAHKHOTM C HOMWHanN
5, 10 20, 50, 100 n 200 eBpo, KaTo NpK NOCTABSHETO UM
B YCTPOWCTBOTO Ce U3BBbPLUBA NpoBepka. HemctuHcku n
npenpaseHn GaHKHOTW ce 3aabpXaT B TEPMUHANHOTO
ycTtpoiictBo  ATM/TepMuHanHo  yCTpOWCTBO 3a
camoobcnyxBaHe, He ce OTpas3siBaT KbM BHOCKaTa Mo
CwmeTtkaTa n 3a T9x baHkaTa He Obmku 3aMsaHa ¢ apyru
6aHKHOTW n/unn apyro obesLeTeHune.

(N3m., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka
©6aHkomaT/TepMmnHanHo YCTPOWCTBO
camoobcnyxBaHe, OT TEPMWHANHOTO YCTPOWCTBO ce
pasneyatBa pasnucka C NOTBbPXAEHWE W OaHHW 3a
u3BbpLUeHaTa TpaHcakuus, B ToBa 4MCno 3a obLo
BHECEeHaTa CyMma, KaKTo 1 3a HanmyHocTTa no CmeTkaTa
cnen TpaHcakuusaTa. [pu BHOCKa, HanpaBeHa Ha
TepMMHANHO YCTPOMCTBO 3a CamMOOOCHyXBaHe, BMECTO
pasnucka Ha xapTueH Hocuten, Kaptogbpxatensar
Moxe ga usbepe Oa nonyys enekTpoHHa Oenexka,
KOATO Ce wu3npawa Ha enekTpoHHUs My afpec,
npegoctaeeH Ha baHkaTa.

[enosupaHnTe cpeactea noctbneat no CmeTkara u
yBenuyasar pasnonaraemara n HarM4YHOCT.
OrtpasaBaHeTo no GanaHca Ha CmeTkaTta ce U3BbpLUBA
He3abaBHO cref M3BbpLUBAHETO Ha BHOCKaTa.

(M3m., B cuna ot 11.05.2020 r.) Cnopen TexHu4eckute
Bb3MOXHOCTU Ha TEPMUHANHOTO YCTPOWCTBO
ATM/TepMMHaNHOTO YCTPOWCTBO 3a camMooOCnyXBaHe,
KOWUTO C€ U3MUCBAT Ha HErOBUsI EKPaH:

al B ATM/TepMuHanHoTo YCTPONCTBO 3a
camoobcnyxBaHe mMorat ce nocTaBar

7.2. Ha

3a

7.3.

7.4.
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7.5.

7.6.

eQHOBpeMeHHO [0 onpegeneH MakCumaneH 6p017|
©aHKHOTW C eHaKbB UK C pasnun4yeH HoOMuHarn.

6/ ATM/TepMuHanHoTo YCTPOWNCTBO 3a
camoobcryXBaHe npuema onpeaeneH MakcuMarneH
Opon GaHKHOTW, C eAHaKbB UMK C pasnuMyeH HoOMWUHan,
3a BCsIKa OTAenHa BHockKa.

(M3m., B cuma or 02.08.2021 r.) BHocka Ha
6aHkomaT/TepMmnHaNHoOToO YCTPOWCTBO 3a
camoobcnyxBaHe no CmeTka BbB BanyTta pasfnvyHa ot
BanytaTa Ha CmeTkaTa ce npeBanyTupa BbB BanyTaTta
Ha CmMeTkaTa no NpuUnoXMMusi kacoB oBMeHeH Kypc Ha
BaHkaTa B fieHsl Ha M3BbPLUBAHE Ha BHOCKATa.

(U3m., B cuna ot 11.05.2020 r.) Cnea noctaBAHETO Ha
6aHKHOTUTE B TEPMMHAMHOTO YCTPOMCTBO MOXe Aa ce
nsbepe M yHKUMA 3a OTKa3 OT TpaHcakuuaTa, npu
koeTo ce Bpbwar cbwmute 6HaHkHOTM. Creg
NnoTBbPXAEHNE Ha TpaHcakumata OaHKHOTUTE He
noanexar Ha BpblaHe. [Npn Hannyne Ha HEeUCTUHCKK
unu npenpaeeHy 6aHKHOTM TEPMUHATHOTO YCTPONCTBO
v 3agbpxa.

U3pgaBaHe un nogHoBsiBaHe/ Npeu3gaBaHe Ha KapTa

BaHkaTa n3gaBa KaptaTta cbC CpPOK Ha BanuaHOCT, KOWTO
M3TM4a B MNocregHWss OeH Ha Meceua OT roavHaTa,
oT6enasaHn BbpXy Hes.

KapTtaTa e cobctBeHoCT Ha baHkaTa u e npegocTtaBeHa 3a
nonssaHe Ha OnpaBOMOLLEHNS [ObpXaTen, KOWTo e
ONbXeH ga 4 non3esa camMmo JNTM4YHO.

(N3m., B cuna ot 16.07.2018 r.) BaHkaTta n3gasa v npegasa
Ha OnpaBOMOLLEHNS AbpXaTen UMK Ha YMbITHOMOLLEHO OT
Hero nuue ¢ nbnHomowwHo no yn.lll.11. KaptaTta B cpok go
10 gHu oT cknouBaHeTo Ha [JoroBopa.

BepHara cnep nonyvaBaHeTo Ha KapTaTta u 3anevyataHus
nnuk ¢ NMAH, OnpaBomoLLeHUAT abpXxaTen e AnbXeH aa
npoBepw: a/ uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO
MeXay Homepa, oTnevaTaH BbpXy uueBaTa CTpaHa Ha
KapTtaTa, n nocoueHarta 4act ot Homepa Ha KapTarta (6e3
KOHTponHuTe yucna) B nnuka ¢ NWH; 6/ cboTBeTCTBMETO
Mexay 3asBeHOTO B [JoroBopa u3nucBaHe Ha MMeHaTta Ha
OnpaBomolueHust abpxaTten Bbpxy Kaptata un HauuHa, no
KOWTO uMMeHaTa Ha OnpaBomolleHus gbpxaTten ca
usnucaHu Bbpxy nony4veHata Kapra. NMpu cboTBETCTBUE Ha
ropHuTe gaHH1 OnpaBOMOLLEHVAT ObpKaTen cneasa ga ce
noanuwle Ha oOnpeaeneHoTo 3a uenTa MSCTO BbpXy
KapraTa.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexay HoMepa, OoTrneyaTaH Ha fvueBaTa CTpaHa Ha
Kaptata, n T031n, nocodyeH B nnuka c¢ MNWH, n/vnu npn
HeCbOTBETCTBME MeXAy 3asiBEHOTO B [loroBopa usnvcesaHe
Ha uMmeHaTa Ha OnpaBomolleHUsi AObpXxaTen BbpXy
KapTtata 1 HaunHa, no konMTo MmeHaTa Ha OnpaBoMOLLEeHNs
ObpxaTen ca wusnucaHn BbPXY nonydeHata Kaprta,
OnpaBOMOLLEHMAT ObpXaTen e AnbXeH He3abaBHO Ada
BbpHe KapTtata Ha baHkaTa. BaHkaTa 3a co6cTBEeHa cmeTka
npeanpuema HeobOXOAMMUTE OEWNCTBMS 3a OTCTpPaHsiBaHe
Ha HeCbOTBETCTBMETO B Cpok A0 10 OHM OT BpbLUAHETO Ha
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lpun cbMHeHVe 3a
HapyLlaBaHe Ha LenocTtTa Ha nnuka c NVH,
OnpaBOMOLLEHVAT ObpXKaTen e AnbxeH He3abaBHO Ada
yBegomu baHkaTa no pega Ha yn. VIIIL8.

(MpeguweH yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpu
ustuyaHe cpoka Ha BanugHocT no un. lll.1 Kaprarta ce
nodHoBsiBa 3a HOB CpPoK, kato Ha OnpaBomoLlLeHUs
ObpXaTen unM Ha YNbIHOMOLLEHO OT Hero nuvue ¢

10.
11.
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nbaHoMoLwHo no yn.lll.11 ce npepaea nogHoBeHa KapTta
CbC CbluMsa Homep. 3a Aa nonyyu nogHoseHaTta Kapra,
OnpaBOMOLLEHNAT AbpXKaTen crieBa B CPOK HE NO-paHo OT
10 (oeceT) AHU NpeAmn n3TM4aHe Ha Cpoka Ha BanuaHOCT Ha
KapTarta ga npegage Ha baHkaTta KaptaTa ¢ uatuyaty cpok
Ha BanNWAHOCT M Aa Nony4n HoBaTa CU KapTa fIMYHO Unn
ype3 YMbAHOMOLEHO OT Hero nuue C MbAHOMOLLHO Mo

yn.lll.11. Crapata nnactuka ce yHUWOXaBa B
npuckcTBneto Ha OnpasomolueHns Aabpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTta Kapta ce npwnarat

cvotBeTHO un. .4 wn un. 1.5, lMpu nogHoBsBaHe Ha
Kaptata baHkata He wusgaBa HoB [IMH-kog Ha
OnpaBomolleHuss abpxaten. Korato «kaptata ce
npensgasa, baHkaTta nsgasa Hos NVH koa.

(Mpeguwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTta He ce nogHoBsiBa/Mpensgasa B criegHUTe criyyau:

8.1. C KapTtata He ca ussbpLUeHM onepauun 3a nepuog ot
120 OHWn, npegu fJaTaTa Ha CUCTEMHO
nogHoBsiBaHe/NMpensaaBaHe;

8.2. Kaptata e OnokupaHa kbM pgaTtata Ha CUCTEMHO
nopgHoesBaHe/npensfgasaHe, He3aBNCMMO oT
OCHOBaHWeTO 3a broknpaHe;

8.3. OcHoBHaTa cmeTka e OnokupaHa Ha OCHOBaHMWe un.
V.34 ot O6WwuMTe ycrnoBus 3a OTKpUBaHE, BOAEHE U
3aKkpvBaHe Ha H6aHKOBM CMETKM Ha hmauydecku nuua,
CbOTBETHO Ha uyn. V.27 ot OY 3a cmeTkM Ha
ropuanyeckn nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. MNpean patata Ha CUCTEMHO noaHoBABaHe/
npeusgaeaHe Ha Kaprtarta ca npeanpueTy OencTsus
3a npekpaTsaBaHe Ha [OroBOpPHUTE OTHOLUEHUS OT
HAKOS OT CTpaHuTe no Jorosopa.

(Otm™., B cuna o1 13.04.2019r.)
(Otm™., B cuna o1 13.04.2019r.)

(MpeguweH uyn. I1.10, n3m., B cuna ot 16.07.2018 r.)
W3pnapgenaTta KapTa, kakTo 1 Bcsika crniefsaila Kapta, koato
we 6bae mM3gageHa 3a 3aMsiHa UM NOOHOBSIBAHE Ha
nbpBOHaYanHaTa, ce npegasa nuM4Ho Ha OnpaBoMOLLEHNS
abpxaten unM Ha YnbiHOMOLLEHO OT Hero nuue oT
yMbNHOMOLLEH cnyxuten Ha baHkata BbB MHaHCOBMSA
LEHTbp, B KOWTO € CKMyeH [OoroBopbubT, unu B Apyr
(PUHAHCOB LIEHTBP, MOCOYEH U3pMYHO 0T OnpaBoMOLLEHUS
aobpxaTen.

11.1.B cnyyan ye OnpaBOMOLLEHUAT ObpXKaTen 3assu
nony4yaBaHe Ha nogHoBeHa/npeu3gageHa Kapta B
Apyr douHaHcoB LeHTbp Ha baHkaTta cnep gaTtarta Ha
cUCTEMHO  nogHoBsiBaHe, baHkata  ocurypsiBa
Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkaTa, 3a KoeTo
TuTynapaT Ha CMeTKa JaBa CBOETO Cbriacue.

11.2.(Hos, npeguweH TekcT Ha un. 1ll.11.1, B cuna ot
02.02.2021 r.) MNpu nognuceaHe Ha [orosopa
auctaHumoHHo nocpeacteom KET, kakto n B cnydan
Ha M3PUYHO TMUCMEHO WCKaHe OT CcTpaHa Ha
Kaptogvpxartens, Kaptata moxe pa 6bge
[OoCTaBeHa IIMYHO, C Kypuep Ha akTyanHus agpec 3a
KOopecnoHnaeHumMs, nocoyeH oT KapTtogbpxaTens.
Mpu goctaBka Ha kapTaTa C Kypuep ce ObJDKMU Takca
cbrnacHo npunoxumata Tapuda Ha badkaTa. lNMpu
poctaBka Ha Kaptata c kypuep, Kaptata moxe aa
6bae nonyyeHa camo NuYHo oT OnpaBOMOLLEHUS
avpxarten. [lMonyyaBaHeto Ha Kaptata ce
yOOCTOBEpsiBa C NOAMUCBAHETO Ha MPOTOKOJ, pec.
Ha KypuepckaTta ToBapuTenHuiua. OnpaBoMOLLEHUAT



Abpxaten pAeknapvpa, 4e e yBedOMEH, 4e npu
AOCTaBsiHe Ha kapTaTa C Kypuep, MOCMegHUST e
onpasomoLleH oT baHkaTta Aa usmcka nuyHaTa KkapTta
Ha OnpaBomolleHns AbpxaTen 3a uenute Ha
yAOCTOBEPSsiIBaHE Ha HeroBaTa CaMOSIMYHOCT, KaKTo U
Aa BnvLie Nu4HnTe My AaHHn (uve, EMH n Homep Ha
NMYyHa kapTa) B ToBapuTenHuuarta 3a uenute Ha
yaocToBepsiBaHe Ha nonyyaBaHeto Ha Kaprara.
OnpaBoMOLLEHUAT AbpxaTten noema pucka oT
Hemony4yasaHe, CblLecTBYBall MpW npegaBaHe Ha
KapTaTa no Kypvep, ako He e geknapupan TOYHUS cu
appec npeq baHkata unun He e yBepomun bBaHkata
CBOEBPEMEHHO 3a NpoMsiHa Ha agpeca. B cnyvante
no npegxodHOTO U3peyveHune, KypuepbT Bpblya
kapTaTta Ha baHkaTa 1 ce npunaraT ycnosusTa Ha un.
[11.12. no-gony.

12. (MpeanweH un. .11, uam. B cuna ot 02.02.2021 r.) B

Ccnyyan Ha npefasaHe Ha KapTaTa Ha NbSIHOMOLLHWUK, TON
cnegBa fga € ynbJiHOMOWEH C  M3PUYHO TMUCMEHO
NMbJIHOMOLLHO, OTroBapALWlo Ha cneaHnTe N3NCcKkBaHuaA:

1) TMbRNHOMOLWHO C HOTapuanHo yAoCTOBepsiBaHe Ha
MoAMMC UM Ha MOANMUC U CbAbPXaHWe, 3aBepeHo OT (a)
6bnrapckn Hotapuyc cnep mecel, man 2016 r. unm (6)
3aBepeHo B 6bArapcko AUMNOMAaTUYECKO WU KOHCYICKO
npeacTaBnTeNcTBoO B YyxbuHa n npeactaseHo B baHkata
3a NbpBM NbT B Cpok Ao 1 (egHa) rogmHa oT gaTa Ha
3aBepsiBaHETO My;

2) MNbnHOMOWHO nNO HeuMH o6paseu, nognUCaHo
eQHOBpEeMEHHO OT ynb/IHOMOLWMNTENA N YNBJTHOMOLLEHOTO
nuue npen HenH cnyxuren,

MbNHOMOLWHOTO ce npeactaBs OT MbfHOMOLIHMKA B
opwurMHan, 3aefHoO C BanuaeH [OOKYMEHT 3a HerosaTa
camonunyHocT. baHkaTa uma npaBo ga noucka ga nonyyu
W3PUYHOTO MUCMEHO MOTBBLPXAEHME Ha BanvMAHOCTTA Ha
MbIHOMOLLHOTO OT YMbIHOMOLUUTENS, aKO TO He €
NoanuMcaHo npend HEeWH CRYXWTEr, KakTo M Aa WU3BbpLIK
npoBepka Ha MbfHOMOLLHOTO B PErucTpu, 40 KOMTO MMa
pernameHTUpaH AocTbn. baHkaTa nma npaBo ga oTKaxe Aa
npveme NMbMHOMOLLIHO npu HeCcbOTBETCTBME c
N3NCKBaHMATa 1 3a paboTa C MbSIHOMOLLHM, KaTo, HO He
camMo: ako MO HeWHa npeueHka o6xBaTbT Ha
npeacTaBUTenHaTa BracT Ha YMbIIHOMOLLEHOTO NMLE He €
AedvHupaH iCHO 1 HeABYCMUCIIEHO; @Ko B MbIHOMOLLHOTO
€ YroBOpEeHO YCMoBME 3a MpeKkpaTaABaHe MpaBaTa Ha
MbIHOMOLLHUKA WK YCIOBME 3a W3MbIHEHWE, KOeTOo €
M3BBH KOHTPOMa M UMM ako Mo HelHa npeleHKa cb3gaBa
3aTpyAHEHUsT M3BbH OOMYaMHOTO 3a OTKpUBaHE UMK
obcnyxBaHe Ha CMeTKa; ako He Moxe [a npoBepwu
MbfHOMOLLHOTO B CbOTBETHUTE pPerncTpu, 40 KOMTO MMa
pernameHTUpaH AOCTbM; aKo HE MOXe Aa MOy4Yn U3PUYHO
NUCMEHO NoTBbPXAEHNE 3a BanuaHocTTa Ha
MbIHOMOLLHOTO OT YMb/IHOMOLWATENS; NPU CbMHEHME 3a
pPedoBHOCTTA Ha MbJSIHOMOLHOTO WM 33 HEMpPaBOMEPHMU
OencTBMSA Unm gpyro nogobHo.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHUAT AbpXKaTen
Jeknapupa, Ye e yBe[JOMEH 1 Ce Cbrnacsiea, 4Ye B Cry4van
Ha npepaBaHe Ha KapTata oT baHkaTa Ha MbIIHOMOLLHWK,
HOCWU BCUYKM PUCKOBE OT HEMOJly4aBaHETO WM MO BMHA Ha
MbITHOMOLLIHMKA, KaKTO U OT €BEHTYyasrHO M3BbpLUBaHE Ha
onepaumm ¢ Kaptata OT MbITHOMOLLUHMKA WM OT TPETO
nvue.

13. (MpegunweH un. 111.12, nam. B cuna ot 02.02.2021 r.)
MspapeHata Kapta ce cbxpaHsBa o1 baHkata B
NpoAbIDKEHME HA 4YeTMpu Meceua OT paTata  Ha
usgasaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
norbpceHa o1 OnpaBoMOLWEHUS AObpxaTen unuM oT
YMbITHOMOLLIEHO OT HEro fMLe C MbAHOMOLLHO no yn. 111.12

1.1.

1.2.
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B CbOTBETHMA (MHAHCOB UeHTbp Ha baHkata wnu
KypvepbT He ycrnee pJa oTkpue Kaptogbpxatens Ha
nocoyeHnss agpec 3a KopecnoHaeHuusi, Kaptata ce
yHuwoxasa. MNpn yHuwoxasaHe Ha KaptaTta no pega Ha
HacToswara pasnopenba [JoroBopbT He Ce npekpaTtsasa U
OnpasomolueHuaT abpxkaten/Tutynapat Ha CmeTka He ce
ocBoboxgaBsa OT 3agbikeHussta My no [oroesopa. B
cnyyauTe no HacToswaTa pasnopenba, OnpaBomMoLLEHUAT
abpxarten vMa npaso da nogage monba 3a nsgaBaHe Ha
HoBa Kapta cbri. yun. VIIL13. unn 3a npekpatsaBaHe Ha
[oroBopa cbrnacHo un. X.1.

MNepcoHaneH naeHtucdmnkaunoHeH Homep (MUH) n kon
3a__Bepudmkauma Ha Kaprata v __onpaBomMoLleHusi
abpxaren (CVV2/ CVC2). KogoBa gyma (napona).
CodryepeH TokbH (m-Token Postbank)

(M3m., B cuna ot 02.02.2021 r.) KapTtata ce nsgasa 3aegHo
¢ yHukaneH T[TIMH «kop, koMTO cCce npegaBa Ha
OnpaBoMOLLEHNST AbpXaTeN UNN YMbIHOMOLLEHO OT HEro
nvue ¢ nbiHoMoLHOo no uyn. l1.12. no eauH ot cnegHuTe
HaYUHU:

Ypes SMS cbobuieHne, wusnpaTteHoO Ha MoOUnNeH
TenedoHeH HoMep, nocodeH NuyHo oT Kaptogbpxartens
nped baHkaTa. B T031 cny4van Kaptogbpxatenart nanpawua
SMS cbobuweHne Ha nocodeH oT baHkata Howmep,
CcbAbpxallo npegocTaseH My oT baHkaTta npu nonyyaBaHe
Ha Kaprtata koa. B oTroBop Ha u3npateHoTo oOT
Kaptogbpxatena SMS cwobuwieHne, BaHkata wusnpaiia
SMS cbobuenne, ceabpxaiyo NMAH. MNMpu BbBEXAAHE TpK
NbTU Ha rPeLLEH KoA, nanpawtadeto Ha [NMNH oT baHkaTa ce
6nokupa. NanpawaHeto Ha NMNH moxe aa ce aebnokupa
npn obaxgaHe oT Kaptogbpxkartens Ha TenedoHa 3a
Bpb3ka ¢ baHkaTta, nsnucaH Ha ropba Ha KaptaTta, cnep
naeHtTndukaums Ha Kaptogbpxatens. ManpawaHeto Ha
MNH upe3 SMS e Bb3MOXHO caMo Ha HoMepa, 06cnyxBaHu
oT Obnrapckn mobunHu onepatopu. [locoyeHusaT B
HacTosiaTta Toyka HayvMH Ha npepaBaHe Ha [WH He ce
npunara npuv Mon3eBaHe Ha ycnyrata 3a eKCrpecHo
nsgaBaHe Ha KapTaTta, npegnaraHa B onpegeneHun ocgucu
Ha baHkara.

B 3anevatran nnuk T[MWH-kogbT ce npegaBa  oT
yMbIHOMOLLEH cnyxuTen Ha baHkaTta BbB hUHAHCOBUSA
ueHTbp (ochuc) Ha BaHkaTa nnu oT Kypuep Ha akTyanHus
agpec 3a  kopecnoHaeHumss Ha  OnpaBoMoOLLeHust
ObpxaTen, B 3aBUCMMOCT OT HayMHa Ha nofy4vaBaHe Ha
Kaprarta, onpegeneH cbrnacHo uyn. Il1.11.1. no-rope. C
nognvuceaHe Ha [loroBopa OnpaBOMOLLEHUST OAbpxaTen
Jeknapupa, 4e e yBeJOMEH 1 Ce CbInacsaea, 4Ye B Criyyam
Ha npeaaBaHe Ha NMWH ot BaHkaTa Ha MbAHOMOLLHKK, HOCU
BCUYKM PUCKOBE OT Henony4yaBaHeTO My MO BMHA Ha
MbAHOMOLLHMKA, KaKTO U OT €BEeHTyarHO M3BbpLUBaHE Ha
onepauuun ¢ KaptaTta oT NbNIHOMOLLHWKA UK OT TPETO Nnue
n npuema, 4Ye npegaBaHeto Ha [MMH ot BbaHkaTa Ha
NMbMHOMOLLUHMKA B 3aneyaTaH NNWK He npeacTasnsiBa
paskpuaHe Ha [MMH Ha TpeTo nuue.

MNH-koabT ce nanonaea eguHCTBEHO ¢ KapTaTta, 3a KoaTo
€ U3gajeH.

OnpaBOMOLLEHMAT AbpXaTen e ANbXeH Aa nasu B TalHa
MNH-kopa Ha KapTtaTa, Aa B3eme BCUYKM Heobxoammm
MEPKM CpeLly y3HaBaHEeTO My OT ApPYyrvM nuua, KaTo He ro
cbobLLaBa Ha HUKOro, He ro 3anvcBa Bbpxy Kaptata unm
Opyra Bell, KOATO Hocu 3aegHo ¢ KapTarta, unm Ha apyr
HOCWTEN, KaKTO U a B3eMe BCSAKakBM ApYrn Heobxoaumm
MEpPKM 3a onasBaHeTo Ha TanHaTa Ha [1MH-koga.
[onyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT TpeTu nuua,
cboOLlaBaHeTO UK 3anMcBaHETO My Ha KakbBTO M ia Guno
HocuTen npeactaensaBat rpyba HeOPEXHOCT OT cTpaHa Ha



OnpaBoMolLeHMa ObpxaTen, kato M30posiBaHETO He e
n3yepnaTesiHo.

(N3m., B cnna ot 02.02.2021 r.) MNH kogbT Moxe fa 6bae
NPOMEHSH MHOrokpaTHo OT OnpaBoMOLLEHUA AbpXKaTen
ypes TepmmHanHo yctponcteo ATM (6aHkomat) wnu
TepMUHaNHO yCTPOMCTBO 3a caMoobcnyxBaHe 0603HayYeHU
¢ noroto Ha baHkata. OT cboOpaxeHus 3a CUrypHoCT
KapToabpxatenaT crneaBa ga MPOMEHW MbpBOHaYanHus
MNH cBoeBpeMeHHO cnea noryyYyaBaHETO My.

B cnyyan 4e Ha TepMuHanHW YCTPOWCTBA, M3UCKBALLU
BbBexaaHe Ha NNH-koa, 6bae BbBeaeH rpeweH MNUH tpn
nbTW nocrneposatenHo, Kaptata ce 6nokupa 3a no-
HaTaTbLWHO W3MON3BaHe Ha YCTPOWCTBA, W3NCKBALLM
BbBexaaHeTo Ha lNMNH koa. Bb3amoxHoCTTa 3a M3nonssaHe
Ha KapTaTa Ha yCTpOWCTBa, M3MCKBALLM BbBEXOAHETO Ha
MNH-koa, ce BB30OHOBsIBA Cref NpPeMUHABAHETO Ha
KapToBaTa cucrtema B HOB paboTeH unkbn cneg 11:00 yaca
Ha cnefBaluna AeH n cnep BbeexaaHeTo Ha BepHus MNMAH—
koA oT OnpaBoMOLLIEHUS AbpXKaTen.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan Ha 3a6paseH MNYH
Ha KapTarta nnu Ha 3arybeH nnuk ¢ NNH Ha KapTara, kakTto
1 NPU CbMHEHUS UNW NPEANONOXeHUS 3a y3HaBaHe Ha MH
oT TpeTo nuue, OnpaBoMOLLEHUAT ObpxkaTten Tpsbea ga
yBegomu baHkaTta no pega Ha un. VI8, cnen koeto aa
nsbepe egHa oT crnegHUTE ONUUK, KaTO 3a BCAKA OT TsX
ObIkn Takca cbrnacHo TapudaTta Ha baHkara: a/ KaptaTa
na 6bae npeusgageHa (C enekTpoHHa goctaeka Ha MAH
ype3 SMS); 6/ a 6bae usgageH HoB MNMNH kbm KapTarta
(camo Ha xapTueH HocuTen).

OcBeH MNH-kop, kbm KapTaTta, ce reHepupa M yHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npencrasnssa
koa 3a Bepudmkauusa Ha Kaptata n OnpaBomoLleHusi
ObpXaTen u e cbCTaBeH OT nocrnegHute Tpu uudpu OT
4MCroTo, OTMeYyaTaHo B feHTaTa 3a noanuc Ha Kaprarta.
OnpaBOMOLLEHVAT AbpXaTen € ANMbXEeH Aa CbobLWmM To3n
OOMbITHUTENEH KOO, aKo TakbB Ce M3UCKBA, KaKTO 1 HoMepa
Ha KapTata W cpoka Ha HelHaTa BanMOHOCT npu
n3BbpLUBaHe Ha nnawaHuns ¢ Kaptata B IHTepHeT unu no
TenedoH, korato KapTata dwuanyecks He npucbeTBa U
nHopMaumaTa oT MarHMTHaTa neHTa/duna Ha Kaprtarta He
e poctbnHa. CbobLaBaHeTO Ha KoJa CryXu 3a OCHOBaHue
Ha BbaHkaTa ga ogobpwu MnM OTKaXe M3BBLPLUBAHETO Ha
CbOTBeTHaTa onepauus.

Mpu ckntoyBaHe Ha [JoroBopa TuUTynApsT Ha cmeTkaTa u
OnpaBoMolLeHMAT Abpxaten nocoysaT B [loroeopa
kogoBa Ayma /napornal/, KoiTo ClyXu 3a AOMbIHUTENHA
naeHTudmkaumns Ha OnpaBomoLLeHus avpxaten/
TuTynaps Ha cmeTka OT cTpaHa Ha baHkaTa npy nocTbNMIo
no tenedoHa MCKaHe 3a MorlyyaBaHe Ha WHdopmauust
OTHOCHO U3BbpLUEHM TPaHCcakumm ¢ KapTaTta, Hanum4HocT no
CwmeTtkaTa/ JonbnHutenHn cmetku n 6nokupanun cymu. C
noanvceaHe Ha [JoroBopa OnpaBoOMOLLEHUAT ObpXKaTen u
TUTynaApsaT Ha CMeTKa ce cbrrnacsBaT ropernocoveHara
uHdbopmauus aa Obae npegoctaBsHa oT baHkaTta no
TenedpoHa Ha nuue, KoeTo e ngeHTuduumpaHo ot baHkata
kato OnpaBoMoLLeH AbpxaTten unu TuTynsp Ha cMeTka
Bb3 OCHOBA Ha MOCoYeHu OT Hero Tpu umeHa, EMH, Homep
Ha KapTa v kogoBa gyma Mo NPeAXOAHOTO M3peyeHue.
CTtpaHuTe npuemar 3a HeiByCMUCneHa u 6e3cnopHa Bcsika
naeHTMdunkauus, n3sbpleHa ot baHkaTa Bb3 OCHOBa Ha
ropHuTe AaHHu. OnpaBoOMOLLEHUST aAbpxaTten/ TuTynsapsaTt
€ ONbXeH Aa B3eMe BCUYKM HEODXOAMMU MepKM cpeLly
y3HaBaHETO Ha kogoBata pAymMa OT ApyrM  nvua,
BKIMIOYMTENHO M KaTO He s CboOLaBa Ha HUKOTO U He N
3anMcBa Ha HUKakbB Hocuten. Crnen  Ckh4yBaHe Ha
[OroBopa, HoBa kodoBa AyMa Moxe fa Obae 3asBeHa OT
Tutynapss Ha cmeTkata, unu  oT  OnpaBoMoLLEHMS
AbpxaTten cbC cbrnacueTo Ha TUTYNsips Ha cMeTKaTa.

10.

10a.

11.

12.

13.

2.
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(Nam., B cuma ot 13.04.2018 r.) HapexgaHeTo 3a
M3BbpLUBaHE HA CbOTBETHATa TpaHcakuusi/ onepauus ce
cunTa AafdeHO C M3BbPLIBAHETO HA AEWCTBUSATA MO 4.
VIII.3. Taka nogageHoOTo nNnaTexHO HapexgaHe He MOoXe
na 6bae oTTernexo.

(HoB, B cuna ot 29.07.2019 r.) 3a pga wusBbpLUBa
€MEeKTPOHHM AWUCTAHLMOHHU MMaTEXHU W HENMaTeXHU
onepaumm B VIHTEpHET Mpu onpedeneHn TbproBuM, Ha
konto NHTepHeT cTpaHuumTe ca 06o3HaveHu ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxognmo
KapTogbpxaTenaT ga uHCTanupa v aktMeumpa MobumHo
npunoxexHne m-Token Postbank. MpunoxeHneto m-Token
Postbank ce aktuBmpa no nckaHe Ha OnpaBOMOLLEHMS
Abpxaten 4pe3 ycnyrata Ha bankata WHTepHeT
OaHknpaHe — ,e-Postbank, BkntountenHo n ypes basosata
yHKUMoHanHocT Ha HTepHeT 6aHkMpaHeTo.

(Hos, B cuna ot 04.04.2022 r., otm. B cuna ot 16.10.2024
r

(N3m., B cuna ot 02.04.2021 r.) KapToabpxatensaTt
nony4yaea akTVBaUMOHHUTE KOOOBE 3a MPUIIOXEHWETO m-
Token Postbank no gea HesaBucumu kaHana: ype3 SMS
WNN [OpYyro enekTpoHHO cboblieHMe un 4Ype3 e-mail Ha
perncTpypaHnTe nuyHo oT Hero B bBaHkata mobuneH
TenedoHeH HOMEp U eneKTPOHEH afpec (B UsnpaTeHus e-
mail € NocoYeH M NUHK 3a CBansHe Ha MPUNOXEHNETO).
BaHkaTa He HOCKM OTFrOBOPHOCT MpPW MOrPeLUHO nodadeHu
n/vnu HeaktyanuaupaHu ot KaptogbpxaTena Homep Ha
MobuneH TenedoH 1 enekTPoHeH agpec. AKTyanusaums Ha
HOMep Ha MOOuneH TenedOoH 1 enekTPOHEH aapec Moxe
Aa 6bae HanpaeeHa B opuc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
JOCTaTb4yHO BUCOKO HMBO Ha 3aliuMTa Ha KaHanute, no
KOMTO Ce nonyyaBaT  aKTUBAUWMOHHUTE  KOJOBE,
KapToabpxaTensaT e AnbXeH Aa B3emMa Mepku AOCTbNbT
[0 eneKTpoHHaTa My nowia npe3 MoOMNHOTO YCTPOWCTBO
Ja cTaBa Cc noTpebutencko MMe 1 napona, a 4OCTbNbT A0
SMS v opyrv enekTpoHHN CbOBLLIEHNSTa My [ia CTaBa cnef
BbBeXaaHe Ha CbOTBETHUTE NAEHTU(UKALMOHHU AaHHK 33
OTKINtoYBaHe Ha MobunHoTo yctponcTeo (MWH 3a mobunHo
YCTPOWCTBO MUNun BruomeTpuyHn gaHHm).

(HoeB, B cuna ot 29.07.2019 r.) C aktuBmpaHe
npunoxeHneto m-Token Postbank ce cuuTa,
KapTogbpxatensat u3bupa CbLWOTO 3a CpeactBo 3a
noeHTMdukaumsa npea baHkata u 3a NnoTBbpXOaBaHe Ha
CbrMacveTo My 3a W3MNbIHEHWE HA  ENeKTPOHHU
OUCTaHUMOHHM NNaTEeXHU N HENMATEXHU onepauumn KakTo
c Kaprarta, Taka 1 4pes gpyrute AUrATanHu kaHanu 3a
[OCTbIM OT PasCTosiHWE U C aKTUBMPaHETO My Hapexaa, npu
HanMune Ha APYro akTMBHO HEroBO CPeacTBO 3a MoAmnuc,
cblUoTO Aa 6bae geperncrtpupaHo ot baHkara.

CwmeTKa. lonbHUTENHU CMETKHU

C Kaprata baHkata npepoctaBa  OOCTbM  Ha
OnpaBomolleHns gbpxaten go CmeTkata, OTKpUTa npu
BaHkaTta no vckaHe Ha TUTynsips Ha cmeTka. [Mpu n3puyHo
MUCKaHe OT CTpaHa Ha TuTynsaps Ha cMeTka nocpeAcTBOM
KapTtata Ha OnpaBoMolLieHNs ObpXxaTen ce npeaocTass U
poctbn 0o JonbfHUTESNTHU CMETKU, OTKPUTU nNpu baHkaTta
no nckaHe Ha TUTynapsa Ha cMeTka.

Upes Kaptata moraT Oa ce W3BbpLUBAT TErneHus u
nnawjaHus 0o pasmep Ha pasnornaraemarta Hanu4yHoCT Mo
CwmeTkaTta v eBeHTyanHo no JonbrHUTENHUTE CMETKU Hag
onpeneneHunsi ot baHkata HeCHWXaeM oCTaTbK, B pamKuTe
Ha onpedeneHnTe cbrnacHo [oroBopa nuMKUTM 3a
usnonseaHe Ha KaptaTa u cbOTBETHO Hagd HaNM4YHOCTTA,
OnokupaHa B U3MbfHEHWE Ha 3aMOpPHO CbOBLLEHME UMK Ha
OpYro 3aKoHHO ocHoBaHue no CmeTtkaTta. B crnyyan ye no

Ha
ye




CwmeTkaTa/ [JonbnHUTENHUTE CMETKM ce hopMumpa AeBUTHO
cango, OnpaBOMOLLUEHUSAT ObpXaTen npu nepcoHanHa
OCHOBHa [pnebuTHa kapTa OTroBaps 3a MoracsiBaHe Ha
¢dopmupaHoTo  3agbrmxkeHne no  Cwmetkata. [lpwu
nepcoHanHa [gonbJIHUTENHa ,Cl,e6I/ITHa Kapta ”n npu
dupmeHa gebutHa kapta OnpaBOMOLLEHUAT ObpXaTen u
TUTynapsaT No cmeTka OTroBapsiT 3a roracsiBaHe Ha
cdopmMupaHoTO 3aabkeHne no CwmeTkaTtal/
JonbnHUTENHNTE CMETKM MPW YCNOBMATa Ha CONUAAPHOCT.
BaHkaTa 3agbikaBa cnyxxebHo CwmeTtkaTa/
ﬂ,OFI'bJ’]HVITeJ'IHVITe CMEeTKN CbC CyMUTe Ha TpaHcakuuute,
n3sbplieHn ot OnpaBoMOLLEHUs  AbpxaTen  npu
usnonseaHe Ha Kaprtata, no pega Ha nocTbnBaHe U
M3MbIHEHWE Ha CbOTBETHWUTE onepaumm B baHkata u
0CYETOBOASABAHETO UM.

(N3m., B cuna ot 02.04.2021 r.) TpaHcakunn ¢ AebuTtHu
kaptTu Maestro un Mastercard/ Debit Mastercard,
M3BBPLUEHM B YyXAecTpaHHa BanyTa, ce npesanytupaT B
nesa OT CbOTBETHATa BasnyTa, KaTo Npu NpesanyTnpaHeTo
ce npunarat KapToBu obMeHHU KypcoBe Ha BaHkaTa kbm
patata Ha wu3BbpliBaHe Ha TpaHcakuusaTa, KOUTo ce
onpegensT Ha 6asa Ha pedepeHTHUTe 06MEHHM Kypcose
Ha CbOTBETHaTa KapToBa opraHusauus. Ako BanyTarta Ha
CwmeTkaTta, AOCTbN OO KOATO € OCWUrypeH upe3 AebutHu
kapTn Maestro n Mastercard/ Debit Mastercard, He e neBa,
Ce M3BbPLUBA NOCneABaLlo npesanyTMpaHe BbB BanyTaTta
no CmeTkaTta, Nno TbproBckusi 6e3kacoB obMeHEH Kypc Ha
baHkata kbM pgatata Ha OcCYeTOBOAsBaHe  Ha
TpaHcakumaTa. MHdopmaumsa 3a npunoxvMmmTe OOMeHHM
KypcoBe e Hanu4Ha Ha VIHTepHeT cTpaHunuyaTta Ha baHkaTa.

TpaHcakumumn ¢ nebutHu kaptn Visa Electron, nsgageHm kbm
cMeTka B LATCKM Jonapu, KOUTO Ca M3BBbPLUEHN BbLB
BanyTa, pa3nunyHa oT LaTCcKM Jonapu, ce npesanyTtupar B
LLaTCKM JoNapu CbIMacHo NPUIOXMMUS Kypc KbM AaTtata
Ha M3BbPLUBAHE Ha TpPaHCaKUMATa Ha MeXayHapopHaTta
KapToBa opraHusauna Visa Europe, nHdopmaLmsa 3a KONTo
€ HanMyHa Ha WIHTepHeT cTpaHuuaTa Ha kapToBaTa
opraHusauus.

TpaHcakuum Cc BCWUYKM OCTaHann AebutHu kaptm Visa,
M3BBLPLLEHM B YyXOeCcTpaHHa BanyTa, ce npesanytupaT B
neBa OT CbOTBETHaTa BanyTa, kKaTo Npu nNpeBanyTupaHeTo
ce npunaraT KapToBu 06MeHHN KypcoBe Ha BaHkaTa KkbM
JaTtata Ha uM3BbplIBaHe Ha TpaHcakuusta, KOUTO ce
onpenenart Ha 6asa Ha pedepeHTHUs OOMEeHeH Kypc Ha
CbOTBETHATa kapToBa oOpraHmM3auus. AkO BanyTtata Ha
CmeTkaTa, OOCTBbM OO0 KOATO € OCUTypeH 4upe3 AeOuTHM
kaptu Visa, He e neBa, ce W3BbpLIBA MOCMeABaLLO
npeBanyTupaHe BbB BanyTarta no CmeTtkarta no TbproBCcKkus
6e3kacoB obmeHeH kypc Ha baHkata kbM paTtata Ha
ocuyeToBOAsIBaHEe Ha TpaHcakuusata. WHdopmauusa 3a
NPUNOXMMUTE OOMEHHN KypcoBe € Hanu4yHa Ha MHTepHeT
cTpaHuuata Ha baHkaTa.

[aTtaTta Ha ocuyeToBOAsIBaHE Ha TpaHCaKUusiTa ce noco4vsa
B Mece4yHoTo u3BnedexHune no 4n.Vl.1, cbotBeTHOo no VI.2
no-gony.

B cnyyan 4ye BanyTtata Ha CmeTkaTta, AOCTbMN OO KOATO €
ocurypeH 4ypes gebuTHaTa kapTa, € pasnuyHa OT NeBa,
TpaHcakumuTe, U3BbpLUEeHn B Bbnrapusi, ce npesanyTtupat
BbB BanyTtarta no CmeTtkarta no obmeHHus kypc Ha BaHkata
B [EHA Ha W3NbJIHEHME Ha CbLOTBETHOTO MMIATEXHO
HapexaaHe.

C nognucsaHe Ha [loroBopa TuUTynsipaT Ha cMeTka AaBa
cbrracmeTo cuM u onpaeBomollaBa baHkata ga cwbupa
cnyxebHo OT HamnuyHocTTa no CwmeTkaTa, Kakto M oT
HaNM4YHOCTTa MO BCsKa Apyra HeroBa CMeTka, OTKpuTa B
BaHkaTa, BCUYKMU cBou n3nckyemm B3eMaHus,

VI.
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BKITHOYMTENHO, HO HE CaMO, B3eMaHus, Bb3HVKHaNu BbB
Bpb3Ka C usnonaeaHeTo Ha KapTara, kato baHkaTta cneaga
[a ro yBeJoMsiBa 3a OCHOBaHWETO, Banbopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HactosiwmTe O6LWmn
yCroBusi.

C nognuceaHe Ha JoroBopa OnpaBOMOLLEHUST gbpXKaTen
AaBa cbrracmeTo cu 1 onpaBomMollaBa baHkaTta ga cubupa
cnyebHO OT HanmMYHOCTTa MO BCUYKM HETOBWU CMETKMU,
OTKpUTK Npy BaHkaTa, BCUYKM CBOU U3UCKYEMU B3eMaHMs,
BKMIOYUTENHO, HO He camMo, B3eMaHWs, Bb3HWKHanM BbB
Bpb3Ka C usnonseaHeTo Ha KaptaTa, kaTo baHkaTta cnegga
[a ro yBeloMsiBa 3a OCHOBaHWETO, Barnbopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no peaa Ha yn. VI ot HacToswmTe O6wn
yCroBusi.

(N3m., B cuna ot 02.04.2021 r.) Bcumyku npomeHu Ha
npunoxunMmte obMeHHN KypcoBse, ce npunarat HesabaBHO
cneg Bnu3aHeTo uMm B cuna, 6e3 TutynspaTt ga 6bae
npeaBapuTenHoO M3pUYHO YBeAOMsBaH 3a NpomsiHaTa.
BaHkaTa HauMcnsBa Takca 3a npeBanyTMpaHe, Noco4eHa B
TapudaTa. OnpaBoMoLLeHUST Abpxaten n/nnu Tutynapat
cnegBa Aa ce MHdoOpMMpa 3a MpUNoOXMMUTE OBMEHHU
KypcoBe Ha VIHTepHeT cTpaHuMuata Ha CbOTBETHaTa
KapToBa opraHu3auus, nocoveHa B HacTosiLwaTa cekums V.

(Hos, B cuna o1 19.04.2020 r.) B cboTBeTCcTBME C 4Un. 3a OT
PernamenT (EC) 2019/518 Ha EBponevickus napnameHT u
Ha CobBeta ot 19 mapt 2019 r. 3a u3MeHeHue Ha
Pernament (EC) Ne 924/2009 no oTHoOweHME Ha
onpedeneHn TakcM 3a MNpesrpaHNyHUTe nNnalwaHvs B
Cblo3a n TakcuTe 3a npesanyTupaHe, Ha UHTEpHeT canTa
Ha BbaHkata Ha agpec - www.postbank.bg moxe ga ce
nony4n uHgopmaums 3a obuata cyma Ha Takcute 3a
npesanyTupaHe npu onepauun ¢ Kaptata, npeactaBeHu
KaTo NpoLeHTHa HagbaBka CrpsSIMO MOCMeOHUs HanuueH
pedepeHTeH OOMEHeH Kypc Ha eBpoTo, nybnukyBaH oOT
EBponevickata ueHTpanHa 6aHka (ELB).

MpepoctaBsiHe Ha UHcopmaumsa. MeceyHn nssnevyeHus

(N3m., B cuna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa aa
npenocTaBsi 3a onpefeneH Nepuos OT BpeMe, HO He Mno-
pPSOKO OT BeAHbX MeceyHo, Ha OnpaBoOMOLLEHUS
avpxaten/Tutynapsi, NUCMEHO  MHdopmauusaTa  3a
U3BBPLLEHWTE Onepaumn, KoATo ce Abiku cernacHo OY 3a
cmeTku n [loroBopa 3a CMeTKa, CKIYeH Mexay Tutynaps
n baHkata. B cnyvaute, B kouto TUTyNApAT AaBa NpaBo Ha
OnpaBoMolLeHMa ObpXkaTen ga ce pasnopexga ¢
HanM4yHOCTUTE MO HeroBaTa CMeTKa MNOCPELCTBOM
nebuTtHaTa KapTta, TuTynspsT onpaBomowaBa baHkaTta u
[aBa cbrnacveTto cu TA da npedoctaBas U Ha
OnpaBomolleHNst abpxaTten WHMOpMaLusaTa, Obibkuma
cbrnacHo OY 3a cmeTku n [loroBopa 3a cMmeTka Mexay
Tutynaps wn baHkata, 3a wusBbpweHuTe c KapTtata
onepauuu/TpaHcakumm, Kakto w apyra uMHdgopmMauus
OTHOCHO HamnuyHocTUTEe W pgBwxkeHneto no CwmeTkaTal/
[onbnHUTENHNTE CMETKW, KOATO npeacTaensiBa 6aHkoBa
TanHa.

baHkata wu3gaBa M u3Npawla BCEkM Mecel A0
KapTtogbpxatenu Ha pgebutHa kapTta Debit Mastercard
World u4pe3 enektpoHHa nowa MeceyHo un3BneyeHue,
KOeTo oTpassiBa BCU4kM TpaHcakumm ¢ KapTtaTta, kakto u
BCUYKKM Opyrv onepaumm Ha Kaptoabpkatens, u3BbpLUeHn
npe3 CbOTBETHUS MeCeYeH OTYETEH Nepuopn, NOCOYEH B
M3BMEeYEHMETO, NO-CreumarnHo: (a) Bcuykn TpaHcakuum, 3a
KOUTO € wu3nonseaHa AebutHa kapta Debit Mastercard
World, nanbnHeHu ot baHkaTa B paMkuTe Ha CbOTBETHUSA
MeceyeH oTyeTeH nepwuog, (6) BCUYKM KpeauTHW NpeBoaun
no ge6uTHa kapTa Debit Mastercard World, B ToBa uncno,



HO He caMO — OTCTbMKM, 0b6siBeHM oT BbaHkata unu ot
Toprosun; (B) Aatvte, Ha KOUTO nocoveHwute B 6. a)
TpaHcakuum ca HapefeHu 1 AaTa, Ha KOSITO ca U3MbITHEHM
oT baHkaTa (Banbop).

2.1. MNMpwu oTnpaseHo nckaHe oT Kaptoabpxatens, baHkata
usnpawa MOBTOPHO MO €NeKTPOHHa nowa wunm
npepocTass NMYHO B opmc Ha bankaTta aybnukat Ha
€[HO 1Unun noseye nanpaTeHn MeceyHn nssneyeHus.

2.2. TpaHCcaKkumnTe, KOUTO Ca HapeOeHn, HO He ca
nocTbNUNK, pecn. n3nbinHeHn ot baHkaTa B pamkuTe
Ha CbOTBETHUS OTYETEH MeceyeH nepuod, ce
nocoysat B nocnegsawm MeceyHn um3BneYeHus,
CcbobpasHO TexHWs BanbLop.

2.3. baHkaTa no CBOSA NpeLieHKa MoXe Aa BKMoYBa 1 apyra
uHpopMauus B MeceyHOTO u3BNedYeHne wnu pa
npunara KbM CbLOTO peKnaMHU CbobLleHns W
yBE€OOMIEHNS 3a MPOMOLMK, YCNyrn U NPOAYKTM Ha
BaHkata u Ha Tbproscku 06eKkTM, KOUTO npuemat
nnawaHua ¢ gebutHa kapta Debit Mastercard World un
¢ kouto baHkaTta nma cknioYeH AOroBop 3a NpuemMaHe
Ha NnawaHusi C NNaTeXHN MHCTPYMEHTH.

2.4.B cnyyan 4e cneg nocnegHvus MeceyeH OTyeTeH
nepuon, 3a konTto baHkaTa e m3gana v u3npaTtuna
MeceyHo wu3BneyeHne, c pgebutHa kapta Debit
Mastercard World He ca ussbpLuBaHu TpaHcakumm, He
ca Ha4yucnsaBaHW Takcyu Unn Apyru pasxogu cbriiacHo
HacTosAWwmTe Ycnosusi, baHkata He wu3gaBa U He
n3npawa MecevHun nssnedeHus.

25.B cnydan Ha wu3BbplieHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cneg
Kpass Ha CbOTBETHMSA OTYETEH MeceyeH nepwos,
BaHkaTa Bb30OHOBsIBA M3gaBaHETO M M3npallaHeTo
Ha MeceyHunTe nsBneveHus.

2.6. B cnyyait Ye He e NpegocTaBeH agpec Ha enekTpoHHa
nowa 3a um3npawaHe Ha MeceyHOTO u3BneyYeHue,
KapTogbpxaTtenss Moxe Aa MoOfy4Yn MECEYHOTO Cu
n3BreyeHme NnyHo B ocpuc Ha bBaHkara.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cwoTtBeTCcTBUME C
obwuTe ycrnosus Ha baHkaTa 3a KOHKpeTHaTa cMeTka,
[0 KOATO TUTYNspAT M3PUYHO € 3asBui AOCTbM 3a
u3BbPLUBaHe Ha onepauuun ¢ KapTtarta, npu noncksaHe
OT CcTpaHa Ha TuTynaps, B Cnydanh 4e CbuAT e
noTpebuTten no cMmcbna Ha 3akoHa 3a nmnaTexHuTte
ycnyrm u nnatexuHute cuctemn (,3MYTCY), baHkata
My NpefocTaBs BeAHBbX roguwHo u 6esnnaTHo otyeT
33 BCWYKM HAYWCreHUW Takcu BbB Bpb3ka CbC
CbOTBETHaTa cMeTKa.

2.8. (Hos, B cvna ot 11.05.2020 r.) Korato TuTynapsaTt Ha
cveTkata He e K OnpaBoMmolleH AbpxaTen no
Kaptata mMoxe ga 3asiBU C MUCMEH [JOKYMEHT Mo
obpasel Ha baHkaTa B HEMH (DMHAHCOB LEHTbP NPaBo
Ha OnpaBomoLlLeHUs ObpxaTen ga reHepupa 4pes
MalLuHa 3a camoobcenyxBaHe, 0603Ha4YeHa ¢ oroto
Ha baHkaTa cnpaBku/M3BneYeHne C onpegeneHa
neprvoaMYHOCT 3a M3BbPLIEHN onepauun ¢ Kaprtata
n/vnu HanudHocT no CmeTKaTa, 3a KOeTo AbIMKM Takca
cbrnacHo pgencrteawata Tapudata Ha baHkata
(CbOTBETHO 32 YU3NYECKM UIN FOPUAMYECKM NMLA).

3. (Usm.,, B cuna ot 11.05.2020 r.) Bcwmykm onepauunm,

M3BbPLUEHN C u3non3BaHe Ha KapTta 4ype3 TepMuHanHm
yctporictBa ATM, TOC, TepmuHanHoO yCTPOWCTBO 3a
camoobcnyxBaHe Cce perucTpupar aBTOMaTMYHO B
XpoHonornyeH pen ot  baHkata 4pe3 onpegeneHu
npoueaypy M TEXHUYECKU cpeacTBa, KOUTO MNo3BonsiBaT

VILI.
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CUTYpPHO CbXpaHsiBaHE M TOYHO Bb3NPOM3BEXOaHe Ha
MHpopMaLmATa M U3KMIOYBAT BCHAKA Bb3MOXHOCT 3a
HEMHOTO nocnefBallo M3MeHeHue. 3anucBaHuATa Ha
BCUYKM  onepauun, u3BbplweHn ¢ Kaprtata upes
TepMuHanHmn yctporictea ATM, MOC wunu TepmuHanHm
ycTponcTBa 3a camoobcenyxBaHe, Ca CYeTOBOAHM
OOKYMEHTW N0 CMUCHINa Ha 3akoHa 3a CHETOBOACTBOTO U Ce
CcMATaT 3a BEPHU 40 JOKa3BaHe Ha NPOTUBHOTO.

(N3m., B cuna ot 11.05.2020 r.) lNpu oTka3 ga Gbae
M3NBbIMHEHO HapeXdaHe 3a W3NbMHEeHME Ha nnaTexHa
onepauns, OnpaBOMOLUEHUAT ObpxaTen nonyyasa
BegHara MHdopmauusi 3a OTkasa BbB BUA Ha CbOOLLEHMeE,
NosIBABALLO Ce Ha eKpaHa Ha TEPMMWHANHOTO YCTPOWCTBO
ATM,IMOC, TepMmMHanNHoO yCTPOMCTBO 3a camoobcnyKBaHe
UNN eneKTPOHHO CbOOLLEHNe Ha erneKTpPOHHa MoLla npu
OTKa3 Ha nnaTexHa onepaums no MIHTepHeT nnu TenedoH,
OCBEH B Clfy4yauWTe, KOrato MpefocTaBAHETO Ha Tasu
WMHGOpMaUns He ce [JOonycka CbrfiacHO MNPUITOXUMOTO
3aKoHOAAaTencTBoO.

(U3Mm. B cuna ot 07.07.2022r) Nle6utHu KapTn 3a geua u
mnagexu VISA Classic /Debit Mastercard

(M3m.,, B cuna ot 07.07.2022 r.) baHkata wu3gaBa
OE3KOHTaKTHN MeXayHapoaoHu AeOWTHM KapTu 3a Adeua u
mnagexu: VISA Classic/Debit Mastercard Ha nuua oT
HaBbpLUBaHe Ha 7 roAnHU A0 HaBbpLUBaHe Ha 26-roauLiHa
Bb3pacT, KaKTo creasa:

a/ Ha MarnoneTHM nuua - OT HaBbplBaHe Ha 7 0o
HaBbpwBaHe Ha 14 TroAMHM - KaTo MepcoHanHa
JonbrHUTENHA KapTa kKbM cMmeTka B baHkata Ha TexeH
poanTen/HacTOMHMK;

0/ Ha HenbnHOMETHM Nuua - OT HaBbpwBaHe Ha 14 Oo
HaBbpwBaHe Ha 18 roaMHM - KaTo nepcoHanHa
JonbfHUTENHA KapTa kbM cMmeTka B baHkata Ha TexeH
poauten/nonevnTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HEMbINHONETHW NMua -
OT HaBbpLUBaHe Ha 14 [o HaBbpLUBaHE Ha 18 rogmHm - KaTto
nepcoHarnHa OCHOBHa KapTa KbM TsixHa cobCTBeHa cMeTka,
oTkpuTa B BaHkaTta, npegHasHadeHa 3a noryyaBaHe Ha
CTMNeHaMM wnu  Opyrm  Cpeactea, npuaobutn ot
KapToabpxatens cbC cOGCTBEH TPyA, KaKTO U Ha CpeacTBa
npegoctaBeHn My 3a  33a[OBOMsIBAHE Ha  Tekywm
eXeAHEeBHW HY>XOW 1 3a NnallaHusi No obukHOBEHN ApebHU
chernku;

r/ (MpemecTeH, NpeguLLHa ToYka ,B“, B cuna ot 07.07.2022
r.) Ha MbITHONETHMU NMLUA - OT HaBbpLUBaHe Ha 18 roanHu o
HaBbplwBaHe Ha 26 roguiHa Bb3pacT KaTo nepcoHanHa
JoMbIHUTENHA KapTa kbM cmeTka B BaHkata Ha TexeH
poavTen/noneunTen;

o/ (MpemecteH, npeguwHa TO4Yka r“, B cuna oT
07.07.2022r.) Ha MbrHONETHM Nnua - OT HaBbpLUBaHe Ha 18
roovHM OO HaBbpliBaHe Ha 26 rogulwiHa Bb3pacT KaTo
nepcoHanHa oCHOBHa KapTa KbM TsixHa cobCcTBeHa cMeTka,
oTKpuTa B baHkaTa.

(Hos, B cuna ot 04.04.2022 r, u3m., B cuna ot 16.10.2024
r.) OTHoweHusATa BbLB Bpb3ka C M3gaBaHe Ha AeOUTHM
kapTu 3a geua n mnagexu VISA Classic/Debit Mastercard,
yCroBMsiTa 3a MOM3BaHETO W, MPUIOXKUMUTE TaKcwy,
KOMUCUOHW, TNMMUTK 3a oOfnepauuM ce ypexpatr C
HacToswmte O6wWM ycnoeus, Tapudata Ha bBbaHkaTa
npunoXxmmMa 3a uanyeckn nuua, KosiTo e HepasaenHa YyacT
OT TAX M JOrOBOp 3a u3gasaHe u obcnyxBaHe Ha kapTaTa,
KOWTO Ce CKItoYBa Mo pes 1 YCroBus , KakTo crieapa:

a/ npu kapTa Ha ManoneTtHo nuue no 4n.Vil.1, 6ykesa ,a“
[OroBOpbT Ce noanncBa BbB (OUHAHCOB LIEHTBP Ha
Bankata ot Tutynsps Ha CcMeTKa -  HEroB
poauTten/HacTtorHuk u baHkara;




3.1

3.2

5.1

6/ Npu kKapTa Ha HenbrHoneTHo nuue no yn.Vil.1,6ykea 6,
OOroBOpbT Ce MOANUCBa BbB (PMHAHCOB LEHTbLP Ha
baHkata oT TuTynaApas Ha CcMeTKa -  HeroB
poauTen/noneunten, Kaptoabpxatensa n baHkara;

B/ (Hos, B cuna ot 07.07.2022 r.) npn nepcoHanHa oCHOBHa
KapTa Ha HenbnHonetHo nuue no un. VIL.1, Gyksa ,B
[OroBOpbT Ce MOoANUCBa BbB (PMHAHCOB LEHTbP Ha
BaHkaTa ot BaHkaTa n TuTynsaps Ha cMeTka, KOWTO e n
KapTtoabpxaren, cbC cbrnacueTo Ha Heros
poauTen/nonevnTen, KOWTO CbLO NOANUCBA AOrOBOPA,.

r/ (NMpemecTeH, NpeguLLHa Toyka ,B“, B cuna ot 07.07.2022
r.) Npu KapTa Ha nbrHonetHo nuue no yn.Vil.1, 6ykea ,r,
[OroBOopbT Ce MOoANUCBa BbB (PMHAHCOB LEHTbP Ha
Bankata oT Tutyndpa Ha cmeTka, KapTogbpxaTtens u
BaHkaTa,;

o/ (MpemecTteH, npeguwHa To4Yka r‘, B cuna oT
07.07.2022 r.) Nnpu kapTa Ha MbrHOMNeTHO nuue no yn.VIl.1,
OykBa ,4°, [OOroBOpbLT Ce  MNoAMMCBa  CbIMACHO
npegBuaeHoTo B Yn. 1.8 oT TuTynspsa Ha cmeTka, KOUTOo e n
KaptogbpxaTten un baHkara.

(N3m., B cuna ot 07.07.2022 r.) lebuTHa kapTa 3a geua u
mnagaexu VISA Classic/Debit Mastercard n nnuksT ¢ MAH
KOda KbM Hesi ce nonyyaBaT BbB (PUHAHCOB LEHTbP Ha
baHkaTa oT:

a/ TuTynspsa Ha cmeTka, korato KaptogbpxXaTtensT He e
HaBbpwun 14 roguHu, KaTto TOM cCe 3agb/pkaBa Ada
npegage Ha Kaptoabpxatens M ga ro 3anosHae cC
yCInoBusiTa 3a NoN3BaHETO U CbXPaHEHNETO UM;

6/ (Uam., B cuna ot 07.07.2022 r.) KapTtogbpxatena —
Korato e Haebpwun 14 roguHW, HO He e Hasbpwwun 18
roovHu, CbC CbIMacuMeTo U B MPUCBHCTBMETO Ha HEros
poauten/noneynTern, KOWTO CbLLO NOANUCBA AOKYMEHTUTE;
B/ KapTogbpxxaTens, korato e HaBbpLumn 18 roanHu.
(N3m., B cuna ot 16.10.2024 r.) MNpu nognuceBaHe Ha
JoroBopa 3a usgasaHe 1 obcnyxBaHe Ha kapTata Moxe Aa
ce 3asBu nony4asaHe Ha NWH koga kbM kapTaTta 1 no pega
Ha un.lV.1.1 ot HacToswmTe O6GLWKM ycnosus:

a/ ot Tutynspsa Ha cmeTka, korato KaptogbpxatensaTt He e
HaBbpLunn 14 roguHn

6/ ot KapTtogbpxartensi, KONTO € HaBbpwnn 14 rognHn CbC
CblnacueTo Ha HeroB poauTen/noneynTen, KOWTO CbLLO
noanucea A0KYMEHTUTE);

B/ oT KapTogbpxartens, korato e HaBbpLunn 18 roguHu.

B cnyyai ye NWH e 3asBeH no pega Ha Tasu Touka, Ton ce
usnpatlla AMpeKTHO Ha nocovenunsi npen baHkata mobuneH
TenedoHeH HoMmep Ha Kaptogbpxartens, a B crnydanm 4e
TaKbB He € NOCOYEH — Ha MOBUNHKA TenedOHEH HOMEpP Ha
TuTynaps Ha cmeTkata, kato poauTen/ noneuunten/
HacTOMHUK Ha KapTogbpxartens.

(N3m., B cuna ot 07.07.2022 r.) TutynsapaT Ha cMeTka (8
cnyqaume o VII.1, byksa ,8“ cbC cbaniacuemo Ha Hea08
podumen/noneyumern, kolmo ChbUO noonucea
dokymeHmume), MOXe [[a onpegenss U NpPoOMeHs
NPUNOXMMUTE KbM KapTaTta NMMUTU MpU NOANMUCBAHE Ha
[OroBopa 3a M3gaBaHETO U MOM3BaHETO M, KaTo B HUTO
eANH MOMEHT Te He MoraT Aa HaaBullaBaT MakCcMMarHo
paspeweHute ot baHkata numMuTK 3a OebutHM KapTu 3a
neua un wmnagexu VISA Classic/ Debit Mastercard,
npegHasHayeHn 3a Bb3pacToBaTa rpyna, B KOATO nonaga
KaptogbpxaTenaT, cbrnacHo gewncrtBawarta Tapuda 3a
umsmyecku nuua.

(W3m., B cuna ot 16.10.2024 rr.) C gonbnHuTEnHa kapTta
3a peua n mnagexun VISA Classic/ Debit Mastercard
nsgageHa no yn.Vil.1, 6ykeu ,a“ n ,6“ n ¢ OCHOBHa KapTa
usgageHa no un. VIL1, 6ykea ,BY, B pamkuTe Ha
onpegeneHMTe 3a kaptata nMMUMTW, MoraT ga Obaar
u3BbpwBaHn onepaummte no: un.ll.3.1 (camo Ha
TepMuHanHu yctporictea ATM), un.ll.3.3., kKakTo 1 npoMsiHa
Ha TMMH w©n cnpaBo4YHM onepauum 3a W3BBLPLUEHMU

5.2

5.3

5.4.
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TpaHCaKUMn 1N HaNMYHOCT MO KapTaTta, Ype3 0603HayeHun ¢
noroto Ha baHkaTa TepmuHanHu yctponctesa ATM.

(N3m., B cuna ot 07.07.2022r.) C ocHoBHa aebutHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, nsgageHa no yn.Vil.1, 6yksa 4%, kakTo
W Cc gonbrHUTENHa AebuTHa kapTa 3a geua u mnagexwu
VISA Classic/Debit Mastercard, nsgageHa no un.Vil.1,
byksa ,r, moraT ga 6baaT M3BbLPLUBaAHW, B paMKUTE Ha
onpefeneHntTe 3a KapTata NMMWATK onepauuuTe Mo
yn..3.1, yn.11.3.3, un.I.3.5, yn.11.3.10.

(Hos, B cuna ot 04.04.2022 r., oT™M., B cuna ot 16.10.2024
r.)

(Hos, B cuna ot 16.10.2024 r r.) B cnyyan ye baHkaTa,
TutynapaT Ha cmeTka um KaptoaobpXatensar, KOMTO He e
HaBbpwun 18 roauHKW, ckN4YaT cnopasymeHue 3a
nonseaHe Ha AurmTanHu ycnyrm no Mnagexkarta nporpama
“Project YOUth” Ha bankata ("OurutanHm ycnyru),
KapToabpxaTensit e uma Bb3MOXHOCT Aa U3BbpLUBA U
cnepfHWTE onepawuu, Npu ycroBusATa, U3pUYHO JOrOBOPEHU
B crnopasyMmeHuneTo: (i) €eneKkTPOHHW [AWUCTaHLMOHHMU
nnaTeXxHu onepauuu 3a nnawiaHe Ha CTOKUM U yCryru B
WHTepHeT (oHnanH nokynku) no 4n. 11.3.5. no-rope; (ii) B
cnyyanm 4e Kaprtata oTroBapsi Ha Wu3WCKBaHuATa 3a
peructpmpaHe B Mobunuua noptdenn Ha iOS
ycTpovctBata - Apple Wallet, Bb3amMoxHOCT 3a
Kaptoabpxatens pa aurmtanusvpa Kaptata u  pga
M3BbPLUBA NNalaHus ¢ Hest U Ype3 npunoxeHneTo Apple
Wallet; (iii) Bb3MOXHOCT ga ce perncrpupa CbC CBOK
npodmn 3a ycnyrata ,MIHTepHeT 6aHkmpaHe* (e-Postbank)
n ,MobunHo 6aHkmpaHe“ (m-Postbank) ¢ orpaHuyeHo
npaBo pfa nonyyaBa uWHgoOpMauusa 3a nperneqg Ha
HanNM4yHOCT M M3BBbpLUEHUTEe TpaHcakuumn ¢ Kaprtata, a 3a
KapToabpxaTenu ¢ ocHOBHa KapTa nsgageHa no yn. VIIL.1,
bykBa ,B“ - 1 3a CbCTOsIHMETO Ha CmeTkaTa (OBWXeHue u
Hanu4yHocT); (iv) Bb3MOXHOCT [a 3asiBu U [a aKTuBMpa
npunoxeHneto m-Token Postbank 3a ygoctosepsiBaHe Ha
naeHTMYHOCTTa Ha KapToabpxatens u 3a noTBbpXaaBaHe
Ha cbrnacmeTto Ha Kaptogbpkartens npy U3nbiHEHUE Ha
€NEeKTPOHHM AWCTaHUMOHHU MNaTeXHW onepaumm 3a
nnawaHe Ha cTokm u ycnyrm B WHTepHeT ¢ Kaptarta
(oHnariH nokynku) no un. 11.3.5. no-rope;5.5. (Hos, B
cuna ot 16.10.2024 r.) B cnyyai 4e TuTynsapaT Ha cMeTka
He xenae ga ce nonseat durutanHute ycnyrm no yn. VI1.5.4
no-rope, TOW MOXe [a 3asBM ToBa C MOCOYEHOTO
cropasymeHue npu CKMYBaHe Ha [OroBopa 3a CMeTka
mexgy TuTynapa u baHkata wnm no BCAKO Bpeme Ha
HEroBoTO [OencTBMe C MNUCMEH OTKa3 no obpasel Ha
BaHkaTa.

(N3m., B cuna ot 07.07.2022 r., oT™m. B cuna ot 16.10.2024
r.)

(N3m., B cuna ot 16.10.2024 r.) 3a onepauunu U3BBbPLUEHN
ypes pebutHa kapta 3a geuanm wmnagexun VISA
Classic/Debit Mastercard moxe ga ce 3asBu nonyyaBaHe
Ha Kpatknm TekctoBM (SMS) wunu OpyrM  enekTpOHHU
CcboOLIEeHMS:

a/ 3a ponbnHuTenHa aebutHa kapTa 3a geua u Mragexu
VISA Classic/Debit Mastercard no VII.1, 6yksu ,a“ ,6“un ,r*
- oT TuTynsipa Ha CmeTkaTa Ha NOCOYEH OT HEro HOMEp Ha
MobuneH TenedoH;

6/ 3a ocHoBHa AebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa B - oT TuTynsps
Ha CwmeTkaTa CcbC cbrnacumeTo Ha Heros
poauten/noneynTer, KOWTO CbLLO NOAMUCBA AOKYMEHTUTE
- Ha MOCOYEH OT TsX HOMep Ha mobuneH TenedoH Ha
poavTens/noneynTens;

B/ 3a ocHoBHa OebuTHa kapTa 3a Ageua n mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT Tutynsps
Ha CmeTkaTa Ha MOCOYEeH OT Hero Homep Ha MobwneH
TenedoH.



10.

11.

12.

13.

14.

15.

(Hos, B cuna ot 04.04.2022 r.) MNpw n3tM4yaHe Ha cpoka Ha
BanMAHOCT Ha AebuTHa kapTa 3a geua v mnagexn VISA
Classic /Debit Mastercard, kapTtaTa ce nogHOBsiBa
aBTOMaTMYHO 3@ HOB CPOK MpWU akTyanHuTe YCcnoBus 3a
TMna kapta 3a fdeua u mnagexum VISA Classic/Debit
Mastercard, npegHasHayeH 3a Bb3pacToBaTa rpyna, B
KoaTo nonaga KapTogbpxaTensT KbM MOMEHTa Ha
NOLHOBSABAHETO, CbIMACHO AENCTBALLNTE KbM TO3U MOMEHT
Tapuda n ycnosus Ha baHkaTa 3a usgasaHe u n3nonssaHe
Ha 0ebuTHM KapTu, NPUNOXNMK 32 PU3NYECKM NnLia.

(Hos, B cuna ot 04.04.2022 r.) C HaBbpliBaHe Ha 26-
rogvwHa sb3pact oT KaptoabpxaTens Ha ebutHa kapTa
3a geua un mnagexu VISA Classic /Debit Mastercard,
KapTaTa npoabikaBa Aa ObAe akTMBHa OO M3TUYaHe Ha
NMocoYeHns BbPXY Hesi CPOK Ha BanuAaHOCT, KaTo ce
TpaHchopMupa aBTOMatM4HO M pobmBa cTaTyT Ha
ctaHgaptHa gebutHa kapta VISA Classic /pecn. Debit
Mastercard B neBa npv AencTBamUTE KbM TO3W MOMEHT
ycroBust Ha baHkaTta 3a u3pgaBaHe W m3nonseBaHe Ha
[ebuTHM KapTM W cbImacHo akTyanHata n Tapuda,
npunoXxuma 3a KnmeHTU-cnsnyeckm nuua.

(Hos, B cvna ot 04.04.2022 r.) [lebuTHa kapTa 3a geua 1
mnagexun VISA Classic/Debit Mastercard ce peaktusumpa
aBTOMaTM4HO MNpUW MpekpaTsaBaHe Ha LOroBopa 3a CMeTKa,
KbM KOSITO € u3gazeHa.

(N3m., B cuna ot 07.07.2022 r.) lNpn pgonbnHuTEnHa
aebutHa kapTta 3a geua n mnagexu VISA Classic/Debit
Mastercard, KakTo WU Npu OCHOBHa KapTa 3a Jeua wu
mnagexu VISA Classic/Debit Mastercard nsgagena no un.
VII.1, 6ykBa ,B“, He ce Jonycka U3BbpLUBAHE Ha AENCTBUS
4Ype3 MbJIHOMOLLHUK.

(N3m., B cuna ot 16.10.2024 r .) TuTynsapsaT Ha cmeTka, no
KOSITO € u3gageHa AonbiHWTenHa AebuTHa kapTa 3a geua
n mnagexu VISA Classic/Debit Mastercard no un. VII.1,
6ykeu ,a“ u 6, KakTo M poauTenAT/nonednTensaT Ha
TuTynsap Ha cMmeTka, MO KOATO € u3fgajeHa OCHOBHAa
nebutHa kapta 3a geua u mnagexu VISA Classic/Debit
Mastercard no un. VII.1, Gyksa ,B“ noema uganaTa
OTFrOBOPHOCT 3a BCUYKM AENCTBUS U OnepaLmu, U3BbpLLIEHM
C KapTaTa, 3a ynpakHsBaHe Ha npasaTta U 3a U3NblHeHne
Ha 3adblkeHMATa BbB Bpb3ka C Hes CboOOpasHO
npeasnaeHoTo B HacToswmTe OBLwm ycrnosus 1 Aorosopa
3a KapTa, KakTo M B CMopasymMeHWeTO 3a Mon3BaHe Ha
ourutanHu yenyrm no Mnagexkata nporpama “Project
YOUth” Ha BaHnkaTa no un. VII.5.4. no-rope, B cnyyan ye
TakoBa € noAanucaHo, Kato ce 3afgbikaBa da 3ano3Hae
KapToabpxatens c TaX.

(N3m., B cuna ot 07.07.2022r.) TUTyNapsiT Ha cMeTka, Mo
KOATO e uzgageHa gonbnHuTenHa aebuTtHa kapTa 3a geua
n mnagexun VISA Classic/Debit Mastercard no un. VII.1,
OykBa ,r“, moemMa conugapHa OTFOBOPHOCT 3a BCUYKM
OenCcTBMSA 1 onepauvn U3BbPLLEHM C KapTaTta, KakTto u 3a
yrnpaxHsiBaHe Ha npaBata W  W3MNbIIHEHWE  Ha
3abIDKEHMSITA BbB Bpb3Ka C U3MOM3BaHETO W CbrMacHoO
HacToswmTe OGLM ycrnoBusS M JOroBopa 3a Kapta u ce
3aabrkaBa Aa 3ano3Hae Kaptogbpxartens ¢ TsXx.

(W3m., B cuna ot 07.07.2022r.) TUTynsapsT Ha cMeTka, no
KOSTO e u3gageHa ocHoBHa AebuTHa kapTa 3a geua wu
mnagexu VISA Classic/Debit Mastercard no un. VII.1,
6ykBa ,4°, HOCW OTFOBOPHOCT 3a BCWYKM [JEUCTBUS W
onepaumm U3BbPLLEHM C KapTaTa, KaKTO U 3a ynpaXHsiBaHe
Ha npaBaTa W U3NbIHEHNE Ha 3a4b/MKEHMATA BbB Bpb3ka
C M3MNOM3BaHEeTO U, CbIMacHo HacTosawmuTe O6Wwm ycnosus
1 JOroBopa 3a KapTa.

(Hos, B cuna ot 07.07.2022 r., u3am. B cuna ot 16.10.2024
r.) OTHoweHuATa BLB Bpb3ka CbC CMETKaTa, Mo KOSATO ce

16.
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usnaBa pnebutHa kapta 3a geua wm mnagexu VISA
Classic/Debit Mastercard, ycrnoBusiTa 3a OTKpuUBaHe,
obGcnyxBaHe 1 3akpyMBaHe Ha CMeTKaTa, MPUIOXKMMU TaKcu,
KOMWUCUOHUN, NUMUTK ce ypexaat ¢ ,0bwume ycnosus 3a
omkpusaHe, 800eHe U 3aKpueaHe Ha baHKO8U CMemKuU Ha
¢usuyecku nuya 8 FOpobark bvnzapus AJ“, Tapudara Ha
Bankata npunoxuma 3a U3MYECcKM nMua, KOATo e
HepasgernHa 4acT OT TsiX U A0roBop 3a cMeTKa. [JoroBopbT
3a CMeTka Cce CKM4YBa NO peda WM Npu YCNoBusATa,
npeasuaenn B yn. VII.2 no-rope.

(Hos, B cvna ot 16.10.2024 r.) B cnyyaw Ha usgageHa
nebutHa kapTta 3a geua u mnagexu VISA Classic/Debit
Mastercard Ha KapTtogbpxarten, KONTO He e HaBbpLuun 18
roanHu, baHkaTa uma npaBo eQHOCTPaHHO Aa orpaHuyaBsa
MOKynkn Ha cToku/ycnyrm ¢ KapTtaTa, KOMTO NO HewHa
npeueHka He ca noaxodsaw 3a Bb3pacTrTa Ha
Kaptoabpxatens, kato ©Onokupa TpaHCakuMM KbM
TbProBUW, KOWUTO CMOPEA PEerucTpupaHusi ot TsX Tun
periHoct (cnopeg ,MCC koa® - Merchant Category Code)
npegnaraT Taknea CTOKU/YCIyru, KaTo, HO HEe CamMOo arikoxor
n/vnn uurapu, xasapTHM NPOAYKTW, OpbXue U ap.
TuTynapsaT Ha cMmeTka ce cuMTa yBEeOOMEH, 4e ToBa
orpaHuMyeHMe HsaMa da ce OTHaca 3a TbproBuM, KOUTO
npeanaraT OCBEH Te3nM W Apyr Bua cToku/ycnyrm —
HanpvMep cynepmapKeTu, 3aBejeHUs1 3a XpaHeHe 1 ap.

U3non3sBaHe Ha KaptaTta. bnokupaHe u geaktuBupaHe.
Mpoueaypa 3a cUrypHo yBegomsieaHe

(M3m. um3usno, B cuna ot 13.04.2018 r.) Kaprtata ce
npegasa Ha OnpaBOMOLLEHMS ObpXKaTen HeakTUBMpaHa,
KaTo 3a ga Moxe fa 6bae nsnona3saHa 3a M3BbPLUBAHE Ha
TpaHcakumu, KapTtata cnegsa ga 6vae aktusupada. lMpu
npegasaHe Ha Kaprtata BbB (PUHAHCOB LEHTBHP Ha
BbaHkaTa, akTMBMpaHETO Ce U3BbPLUBA Crled NpeaaBaHeTo,
B HeobXxooMmus 3a U3MbIIHEHWE TEXHOMOrM4YeH cpok. Mpu
poctaBsHe Ha KapTtata ¢ Kypuep, akTMBuMpaHeToO ce
n3BbpBa oT OnpaBOMOLLEHUAT ObpxKaTen, ¢ obaxaaHe
Ha TenedoHHWs Homep Ha LleHTbpa 3a obcnyxBaHe Ha
knneHtn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT Yy>KOMHA) 1 U3BbPLUBAHE Ha HAAeXHa uaeHTMdUKaLma
Ha OnpaBomolieHna avpxaTten. baHkata wmsnbnHsBa
UckaHeTo 3a akTMBMpaHe Ha KapTtarta, nogageHo no
TenedoHa, B HE0OX0AMMMS 3a U3MbIHEHNE TEXHONOMMYeH
CPOK OT NOCTBLMBAHETO MY.

OnpaBoOMOLLEHNAT gbpXxaTen ce 3agbinkasa Aa usnonssa
KapTaTta nuyHo. Kaptata He mMoxe Aa ce NpeoTcTbnBa Ha
TpeT nuua. TuTynap Ha cMeTka, KOWTO He e M
OnpaBomoLLleH AbpxXaTen No CMUCbia Ha HacTosAwwuTe
O6Lwwm ycnosusi, HAMa NpaBo Ha AOCTBN A0 CpeAcTBaTa no
CwmeTtkata/ JonbnHUTENHW CMETKM 4pes3 M3Morf3BaHe Ha
Kaptara.

(N3m., B cuna o1 29.07.2019 r.) M3non3saHeTo Ha KapTaTta
1 AaBaHeTo Ha NnaTexXHo HapeXaaHe 3a N3BbPLUBAHETO Ha
nnaTexHW u HennaTexHu onepaummn nocpeactTsom KaptaTa
MOXe [a Ce OCbLLECTBM MO CNegHUTE HauNHU:

3.1.(UN3m., B cmvna ot 11.05.2020 r.) lpu onepauwumu,
U3BBbPLUBAHN Ha TepMuHanHo yctponctso ATM wunu
TEepMUHAIHO YCTPOMCTBO 3a camoobcnyxBaHe — Ypes
noctaBsHe Ha KaprtaTta B TepMuHanHOTO yCTPOMCTBO
ATM/TepMMHaNHOTO YCTPOMCTBO 3a camoobCnyKBaHe
n BbBexgaHe Ha [IMH oT «knaeuatypata Ha
ATM/TepMMHaNHOTO YCTPOMCTBO 3a camoobCnyKBaHe
(axko TakbB Cce M3NCckBa OT CbOTBETHOTO YCTPOWCTBO).
(Hoe, B cuna ot 29.07.2019 r.) lNpu onepauuu,
U3BbPLUBAHN Ha TepMmuHanHo yctporctso MOC npu
dumsnyecko npeactaBsHe Ha Kaptata — uypes
noctassHe wWNM npokapsaHe Ha KaprtaTa B/npes

3.2.



3.3.

3.4.

3.5.

3.6.

TepMmuHanHoTo yctponctBo MNOC, a B cnyyauTe, B
KOuTO TepmuHanHoTo yctponctso MNOC wnu Herosus
onepaTtop ro uauckea - u BbBexpgaHe Ha [VH oT
knasuaTypaTa Ha [10C.

(N3m., B cuna ot 11.05.2020r.) B ponbrHeHne KbM
nocoyeHnte B un. VIIL.3.1 un VII.3.2 penctBus,
BeskoHTakTHa Kapta moxe aa 6bae usnonseaHa v 3a
GE3KOHTAKTHO  M3BbPLUBAHE Ha MMaTeXHu w
HennaTexHu onepauuu, npu kouto Kaptata ce
ponupa/gobnmkaBa [0 CbLOTBETHOTO TEPMWHAIHO
yctponcteo ATM, MNMOC, TepMMHanHoO yCTpPOWCTBO 3a
camoobcnyxBaHe wunu 4eTeud, cBbp3aH ¢ [10C,
o0b03HayeHn ¢ noroto/3Haka PayPass unu cbotBeTHO
PayWave, 6e3 ga e Heobxogumo Kaprtata pa ce
nocraes/npokapea B/npe3 ycTponcTeoTo. B cniyyan ue
TpaHcakuusaTa He HagBsuLwaBa NMMUTUTE, ogobpeHn oT
JoCTaByMka Ha nnaTexHu ycnyrn, obcnyxsaly
TepMmuHanHoTto yctponcteo ATM/MOC/TepmuHanHo
YCTPOWCTBO 3a camoobcnyxsaHe, obuyalHo He ce
umanckea ot  Kaptogbpxkarensa  OOMbIHUTENHO
BbBexaaHe Ha NWH, kato onepauusta moxe ga 6bae
nanbnHeHa n B pexum off-line. Korato cymarta Ha
nnaTtexHarta onepauusi e no-ronsgMma ot ogobpeHuTe
NMMNTU ce un3nuckea BbBexgaHe Ha [1MMH, B kouto
cnyyaun TpaHcakumsaTa ce U3nbrHsBa B pexuMm on-line.
(N3m., B cuna ot 29.07.2019 r.) MNMpun HenpucbCTBEHU
TpaHcakuuu, wu3BbpwBaHM npe3 WHTepHeT, no
TenecdoHa wnM no e-mail, B TOoBa u4ucno npu
peructpaumss n nonssaHe Ha Kaptata B WHTepHeT
nnaTtcgopmu 3a nnawaHusi kato epay.bg u ap. — ypes
BMMCBaHe/nonbnBaHe Ha HoMmepa Ha KaprtaTa, nmeto
Ha KapToabpkaTens, cpoka Ha BanuaHocT Ha KapTtata
1 JOMBbIHUTENHUA Kof 3a curypHocT (CVV2/CVC2) Ha
KapTarta B cboTBeTHUTE noneta Ha IHTepHeT canTta Ha
TbproBeua, CbOTBETHO MOMbMBAHE Ha MOCOYEHUTE
JaHHM B cneumanHa dopMa, npegocTaBeHa oOT
TbproBeLa u nsnpawaHeTo n 4o Tbproseua no e-mail,
CbOTBETHO CbOOLLAaBAHETO WM Ha Tbproeeua Mo
TenecdoHa.

(N3m., B cuna ot 07.06.2021 r.) B gonbnHeHne kbm
AannnTe no yn. VII.3.4 no-rope, npun usBbpLUBaHE Ha
€MEeKTPOHHN ONCTaHLMOHHN (HenpucbCcTBEHN)
onepaumu npe3 VIHTepHeT B canToBe Ha onpeaeneHn
TbproBuu, o6o3Haunnu WMIHTEpHeT cTpaHuuaTta cu C

Mastercard Identity Check wnm VISA Secure,
KaptoabpxatensT cnegBa ga  NoTBbpxaasa
CbrnacmeTo Cu 3a M3MbIIHEHVWE Ha onepauuaTa ypes
aKTMBMpaHO  npunoxeHme  m-Token  Postbank

cbrnacHo noco4eHoto B yn. VIIIL.3.6.

(N3m., B cuna ot 14.09.2019 r.) MNpw nsnonssaHe Ha m-
Token Postbank 3a noTBbp)KaaBaHe Ha CbracueTo 3a
U3MbJIHEHME HA KOHKPETHA €NEKTPOHHA ANCTaHLMOHHA
nnatexHa onepauus B IHTepHeT cbrnacHo yn. 3.5. no-
rope, OnpaBoMoLLEHUSAT abpxaTten nonydasa Push
HOTUdUKaUUsi Ha MOBUINHOTO YCTPOMCTBO, Ha KOETO €
WHCTanMpaHo U akTUBMpaHO MpunoxeHneto m-Token
Postbank unu ckanvpa QR kon, Bu3yanuaupaH Ha
caiTa Ha TbproBeua, B CMEACTBUME Ha KOETO B
npunoxeHneto m-Token Postbank ce Buayanusnpa
MHGOpMaUUs OTHOCHO KOHKpeTHaTa onepauus, KosTo
cnegea ga 6baoe noTBbpaeHa. 3a ga noTBbpPAU
CbrNacueTo CU 3a M3NbIHEHWE HA onepauusaTa 4ypes
Push HoTudumkauma wnm ckanHmpaHe Ha QR kopg,
OnpaBOMOLLEHMAT AbpXXaTen cneaBa ga oTknYn 1 aa
Joctbnu npunoxeHmeto m-Token Postbank, kato ce
naeHTMdnuMpa no npeaBapuTenHo u3bpaH oT Hero
HauMH — c onpegeneH oT Hero MNWH 3a m-Token
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Postbank nnu ¢ BuomMeTpuyHM AaHHM 1 Aa NoTBbPAU
M3puYHO onepaumsTa. 3a oTkrouBaHe ¢ bruomeTpuyHm
JaHHW e HeobxoaAMMO MOBUIIHO YCTPOMCTBO C
onepaumoHHa cuctema Android, nputexasallo ceH3op
3a nNpbCTOB OTMEYaTbK MMM YCTPOMCTBO C
onepaumoHHa cuctema iOS, npuTexasallo ceH3op 3a
NPBbCTOB OTnNevYaTbK WM BBb3MOXHOCT 3a JiueBO
pasno3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) lNMpunoxeHneto m-
Token Postbank npenctaBnsiBa nepcoHanuanpaHo
CPeACTBO 3a CUrypHOCT MO OTHoweHue Ha KapTtaTa u
OnpaBOMOLLEHNAT  gbpxaten e [AnbXKeH fa
npeanpueMe BCUYKM pasyMHU MEPKM 3a HEroBoTo
3ana3BaHe W npedoTBpaTsiBaHe Ha HepaspelleH
pocTtbn. B Tasu Bpb3ka, ONpaBOMOLLEHMAT AbpXaTen
e ANbXeH Ja npegnpvema HeobxoaumMuTe Mepku npu
CbXpaHeHune Ha BuomeTpuyHn gaHHu B MOGWMHOTO
YCTPOWCTBO (mpbCTOB oTneyarbk, nuueso
pasnosHaBaHe) 3a npegoTBpaTsaBaHe Ha
HepaspeLLeHOTO MM NOMn3BaHe U/UNn U3Non3BaHETo UM
C uen mu3amama, B T.4.. Aa W3MNOM3Ba CamoO fM4YHO
MOBWMHOTO YCTPOWCTBO M [a He ro nNpeoTcTbhBa 3a
nonssaHe OT Apyry nuua (B T.4. Aeua, pogutenu,
Cbnpy3n), Aa na3um MOOWMHOTO YCTPOMCTBO OT
noepexaaHe, yHuLoxasaHe, 3arybsaHe, oTkpagBaHe,
M3Mon3BaHeTo My MO ApYyr HEMPaABOMEPEH HAYUH 1 Aa
He perucTtpMpa B OnepauMoHHaTa cucTtemMa Ha
MOGUNHOTO YCTPOMUCTBO BrMoMEeTpMYHM AaHHU Ha Apyrn
nvua. Mpu Bxog B npunoxeHuweto ¢ BuomeTpuynHn
OaHHW, [OCTbNbT [0 Hero LWe ce cuuta 3a
oTopusvpaH/paspelwieH oT Kaptogobpxatens npwu
n3nonseaHe Ha KosiTo U Aa e oT buomeTpuynuTe
OaHHW, perucTpmpaHu B onepaluoHHaTa cucrema Ha
MOGUNHoOTO ycTponcTao. Mpu oTkntouBaHe ¢ MNMNH-koa,
OnpaBoMOLLEeHUAT aobpxaten uma BCUYKN
3a4bJPKEHNS 3a OMasBaHETO MYy B TalHa, KakBUTO ca
npensuaeHn B Team O6wum ycnosus 3a NMWH koga Ha
KaptaTa.

(N3m., B cuna ot 02.08.2021 r.) B ponbnHeHne kbm
nocoyenHnte B 3.1 OencTBMA, NpuM Mon3BaHe Ha
ycnyraTa  JurutanHa 3oHa 3a ekcrnpecHo 6aHkupaHe®
nocpeacTeoMm TepMuHanHm yCTpoiicTBa 3a
camoobcnyxBaHe, 3a CrnegHUTE  NNaTteXHu U
HennaTexHu onepauun: TerneHe Ha napu B 6pon oT
CMeTKa, KOSITO € pasnv4yHa OT CMeTKaTa Ha kapTaTa, C
KoaTo TuTynapaT ce e waeHtTudpmumpan; nnaTexHu
onepauunn KbM CMETKU Ha TpeTu nuua B BankaTta unn
KbM CMETKU B Opyru BaHKI/I; nnawaHe Ha 3aabinKeHna
no KpeauTHa kapTa, u3gageHa ot BaHkata Ha gpyro
nvLe; KOMyHarnHo nnawlaHe; cb3faBaHe 1 NPOMsiHa Ha
aboHaMeHT 3a KOMyHanHo nnailaHe; nnaiwiaHe Ha
MECTHM JaHbum U Takcu, KaptoabpxatensTt cneasa
4a noTBbPAM CbIMAcMeTo CU 3a MU3MbIHEHVWe Ha
onepauusiTa 4pe3 codTyepeH TOKbH ,m-Token
Postbank” unu ypes BbBeXxaaHe Ha eAHOKpATEH KOA,
Nnony4eH KaTo KpaTKo TEKCTOBO cbobLyeHne (SMS) nnm
OPYro €enekTPOHHO CbOoOLleHNe unu aBTOMaTU4YHO
rmacoBo obaxaaHe Ha pernctpupaHuss B baHkaTa
HOMep Ha MobuneH TenedoH Ha Kaptogbpxartens.
KoraTto KapTogbpxaTensaT nsnonssa eqHoKpaTeH Ko,
BaHkaTa He HOCWM OTFOBOPHOCT, B Chy4yal 4e
CbOTBETHUAT [OOCTAaBYMK Ha YCNyrm He OoCcurypm
npegaBaHETO MMM He npedafde B CPOK TEKCTOBOTO/
€MNEeKTPOHHOTO CbobLleHne/ aBTOMaTUYHOTO FNacoBO
obaxgaHe, KakTo M B CcrnydauTe, KoraTo Mopagu
obcTosTencTea, HezaBucelLm oT baHkaTa, TekCToBOTO/
€MeKTPOHHOTO  CbOOLLEHME UMW  aBTOMATUYHOTO



rmacoBo obaxpaHe He GbAe M3npaTeHO, CbOTBETHO
nony4eHo oT Kaptoabpxartensi.

OTpenHuTe nnawaHua no cb3gageH aboHameHT 3a
KOMyHanHo nnawaHe He Cce  Hyxgast  oT
caMoCToATENHO noTBbpxAaBaHe cbc CodTyepeH
TOKbH N1 C eAHOKpaTeH Koa.

(N3am., B cuna ot 11.05.2020 r.) baxkata wu
KapTtoabpxatenaT ce cbrnacsdeaT, 4e 3a LuUenute Ha
U3MbNHEHMe Ha NnaTeXxHW onepauunm nocpeacTtsoM
Kaptata, Bcako pgencreue/komMbruHauusa OT [AeNCTBUS,
onucaHn cbotBeTHo B un. VIIL.3.1 — VII.3.6 n VIII.3.8,
npeacraensesaT BanuaHa naoeHTMguKaLms Ha
KapTtoabpxartens, nOTBbpXKAEHME 3a pasMepa Ha
KOHKpeTHaTa cyma M Ha nonyyaTens u cbrrnacue 3a
M3MbMIHEHME Ha CbOTBETHATa MnaTexHa onepauns
HapegeHa nocpeactBom Kaprata, kato baHkata ce
3agbikaBa Oa M3NbMHW Taka [dafeHoTo  NnaTexHo
HapexgaHe cneg MOCTbMBAHETO My MpUM Hed U npu
ycroeuaTa Ha un. VIILG u VIIL7 ot HactoswmTte O6wum
ycrnosus. KapToabpxatenaT noTBbpXKAaBa, Ye € 3anosHaTt
N ce cbrnacsiBa C HAYMHUTE U MeToauTe Ha HapexaaHe n
M3NbfiHEHWe Ha onepaumnm ¢ beskoHTakTHM KapTw,
nocoyeHu B un. VIII.3.3 no-rope, kato baHkaTa e cunta 3a
pa3pelleHa oT KaptogbpxaTens v we M3nbriHsiBa Bcska
onepauma c beskoHTakTHa KapTta, HapegeHa no
NOCOYEHUNTE HAYUHWN U METOAM;

MoMeHTBT Ha nonyyYyaBaHe Ha HapexgaHeTo 3a
M3BbpLUBaHe 3a CbOTBETHATa TpaHcakuus/ onepauus e
MOMEHTBT, B KOWTO BaHkata nonyuum HapexgaHeto oT
OnpaBoMolLeHMa ObpxaTten, nogageHo no peda Ha
HacToswmTe O6LWwmM ycnoBusa (KoraTto JaHHUTE OT Hero ca
BbBeAEHM B CHETOBOAHO-MHOPMALMOHHaTa CUcTeMa Ha
BbankaTta). CrtpaHuTe ce cbrmacseart, 4Ye nNnaTexHu
HapexgaHus, nogageHun cneq 11 4. Ha CbOTBETHUS AeH, ce
cyMTaT nosyyYeHun Ha crieaBalumns paboTeH aeH.

BaHkaTa u3nbnHABa HapexgaHuaTa 0O Kpasd Ha Cblumst
[O€EH, B KONTO € MOMyYeHO HapeXaaHeTo, UM Hal-KbCHO A0
Kpas Ha cnegBalmsi paboTeH OeH, Korato AOCTAaBYUKBLT Ha
nonyyaTensa Ha cpegacTBaTa He ydactBa B [MnartexHarta
cuctema 3a bpyTeH ceTbnmeHT B peanHo Bpeme (RINGS)
Ha BHB wnn B nnartexHa cuctema, Ha koato BHB e areHT
Nno CeTbJ/IMEHTA.

(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHMAT
abpxaten ce 3agbikaBa Jda um3nonsea Kaprtata go
pa3Mmepa Ha pasnonaraemarta HannyHoct no Cmetkarta/
JonbnHUTENnHM CMETKM, B CbOTBETCTBME C OnpeaeneHnTe
B [loroBopa wn/vnu B npunoxumata Tapuda (CboTBETHO 3a
PU3NYECKN NNu KPUINYECKN NLLA) NUMUTU 3a N3NON3BaHe
Ha KaptaTta u numntu 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe“. baHkaTta MoXe efHOCTpaHHO faa
NPOMEHS YrOBOPEHUTE IMMUTKU, 3a KOeTo He3abaBHO
yBegomsaBa OnpaBomolleHuss abpxaTten u Tutynsaps Ha
cmeTka. MNpomsiHaTa No NpeaxogHOTO U3peyeHre BNM3a B
cvna npu ycnosusaTa u pega Ha dn.Xl.6. Criep ckntouBaHe
Ha [oroBopa, numMntuTe Morat ga 6baaT NMPOMEHSHU OT
TuTynapss Ha cMeTkaTa, B paMKMTE Ha MOCOYEHUTE B
Tapudata Ha baHkaTta (CbOTBETHO 3a PU3NYECKM UNU
IOPMONYECKM N1LA) MaKCUMaIHU NIMMUTY 3a U3NOoM3BaHe Ha
Kaptata. B cnyyain 4ye TutynspaT Ha cMmeTkata He €
OnpaBomolleH avpxaTten no Kaprtata, ToM cnegsa da
yBegomm OnpaBOMOLLEHUS AbpXaTen 3a HarnpaBeHuTe
npomMeHu B niumuTtute. ONpaBOMOLLEHUAT ObpXKaTer, KONTO
He e TuTynap no cMmeTkaTa, MMa npaBo ga noucka
HamansiBaHe Ha numutute no Kaprarta, kato cnegsa aa
yBegomu TuTynsips no cMeTkaTa 3a npoMeHuTe. TUTynsipsT
Ha cmeTkaTa MMa npaBO fga Moucka efHoKpaTHO
yBENMUYEHME Ha NPUNOXKUMUTE NMUMUTU HA MakCUMarnHuTe
pa3mepu, nocodeHn B Tapudata Ha baHkaTa, 3a ga 6bae
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M3BbpLUEHA eQHOKpaTHa TpaHcakuua ¢ KapTtata B pamkute
Ha paboTHusA geH. Cnep M3BbPLUBAHETO HA TPaHCaKUMATa
(vnu cnep n3tnyaHe Ha paboTHMA OEH, ako TpaHcakumaTa
He 6bae usBbplLleHa), kbM KapTaTa ce Bb3cTaHoBsBaT
npunaraHuTe npeav yBenMYeHUeTo nuMuTU. 3a Bcsika
npomsiHa Ha numuTuTe no KaprtaTta, nocoyeHa B
HacTosLaTa pasnopenba 7 MHUUMMpPaHa oT
OnpaBomolleHns  abpxaten/Tutynaps Ha  CMeTKa,
TuTynApsT Ha cMeTKa 3annala Takca cbrnacHo Tapudara
Ha baHkata. Jlumutute 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe“ MoraT ga Ce MNPOMEHAT CbIMacHo
nocoyeHoto no-rope B T.6A ot pasgen Il ,06wnm
nonoxeHus".

(N3m.,, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
abpxarten, CbOTBETHO TUTYNAPSAT Ha CMeTKa, ce
3agbirkaBa ga yBegomu HesabasHo baHkaTta Ha TenedoH
0700 18 555 (+359 2 816 60 00 npu HabupaHe oOT
yyxk6uHa) unu Ha e-mail agpec: klienti@postbank.bg unu
Kato ce SIBU MMYHO B HHAKOW OT HenHWTe UHaHCOBU
ueHTpoBe, B cnyyam Ha: (i) wu3rybsaHe, kpaxba,
npuceosiBaHe WNM  OTHEMaHe MO  APYr  HauvH,
YHULLOXaBaHe, noAnpaBsiHe WNW u3nonssaHe No apyr
HenpaBomepeH HauuMH Ha KapraTta; (i) y3HaBaHe 3a
M3BbpLUBaHE Ha HepaspeweHa oT OnpaBomoLLeHNs
abpxaten WM HETOYHO  U3NbMHEeHa  TpaHcakums/
onepaumMa ¢ Kaprtata; (i) npu CbMHEHMs unn
npeanonoxeHus 3a yaHasaHe Ha [NTVH Ha KapTaTa oT TpeTo
nvue, B criyyan Ha CbMHEHME 3a HapyLlaBaHe Ha LienocTTa
Ha nnuka ¢ [WH Ha Kaptata wnu y3HaBaHe 3a
HepaspeLLeHn UM HETOYHO U3MbITHEHU TPAHCAKLMK, KaKTO
W Npu 3agbpxaHe Ha KapTaTta oT 6aHKkomaTt unu oT nuue,
npvemallo nnaiiaHe B TbproBcku obekT. B Tesu cnyvam
Bbankata ©Onokvpa Kaptata CBOeBpeMEHHO cnej
norny4yaBaHe Ha yBeJOMIIEHNETO.

BbaHkata e pgnbxHa, npu nouckBaHe oT  Tutynaps/
OnpaBoMolleHns  gbpxaTen, p[a My npegoctasu
CbOTBETHUTE  [OKa3aTencrtea, Ye €  HanpaBeHo
yBegoMreHune no peda Ha Hactosawmsa yn. VI8, B cpok go
18 meceua, cumTaHo OT AaTaTta Ha yBeJOMIIEHUETO.

(MpeguweH un. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsiBa U3nona3BaHeTo Ha KapTtarta
ypes OMOKMpaHeTO ¢, MNPV HacTbNBaHE Ha HSAKOe OT
cneaHuTe obcToaTencTea:

9.1. (M3m. wmsudano, B cuna ot 13.04.2018 r.) npwu
nocTenuno yeegomrneHve ot  OnpaBomoLLeHus
abpxarten/ TuTynsapaT Ha cmeTka C UCKaHe 3a
OnokvpaHe Ha kapTaTta nopagu CbMHEHUS WK
npeanonoxeHus 3a y3HaBaHeTo Ha [MMH Ha KapTaTta
OT TpeTo Nnuue;

9.2. nonyyaBaHe B baHkata Ha 3anopHo cbobuieHue no
CmeTkaTa uUnu nNo BCUYKM CMETKM Ha TuTynapsa Ha
cmeTka B baHkara;

9.3. HapywaBaHe Ha [orosopa u/unun HacToswmTe O6wum
ycnosus ot OnpaBomolleHus abpxarten/ Tutynaps
no cMeTKa;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa monbGa ot
cTpaHa Ha OnpaBomolleHus Abpxaten wu/unu Ha
TuTynapsa no cmetka C McKaHe 3a OnokuvpaHe Ha
KapTtarta, nssbH cnyyaute no un. VIIL.8;

9.5. (M3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha
Kaptata Ha TepMuHarnHo YCTPOWCTBO
ATM/TepMMHanNHO YCTPOMCTBO 3a CamMooOCnyxBaHe
WIK OT Nnue, NpMeMalLo nralwaHe B TbProBCcku 00eKT;

9.6. (M3am., B cuna ot 06.09.2018 r.) Mo nNpWYMHM,

CBbp3aHU CbC curypHoctTa Ha Kaprtata u c uen
3awmta Ha OnpasomolleHus gbpxaten/ TuTtynaps



10.

11.

Ha CcmeTKa OT W3BbpLUBAHE Ha HEOoTOpPM3MPaHu
TpaHcakumu ¢ KapTtaTa, B TOBa Y/CIO Npu Hannyve Ha
060CHOBaHO nNpeanosioXeHne 3a HenpaBOMEpPHO
n3nonssaHe (BKMOYMTENHO W OT CTpaHa Ha
OnpaBoMoLLeHNs AbpxaTten) Wi npu ysHasaHe OT
BaHkaTa 3a onacHOCT OT HenpaBOMEPHO U3non3saHe
Ha KapTata (M3BBbH cnydauTe no yn. VIII.12.3), kakto
W BbB BCEKM [pyr Cryyain, Korato CblLLecTByBa
OMacHOCT 3a HepaspeLleHa unu Apyra HenpasomepHa
ynotpeba Ha Kaptata. B Te3au cnyyam baHkaTa
bnokupa kaptaTta 6e3 npeamssecTume.

(Hos, B cuna ot 13.04.2018 r.) Mpwn yBegomnexne ot
TPeTO Nuue, BKIYUTENHO No TenedoH, C uckaHe 3a
6nokvpaHe Ha Kaptata ¢ uen 3awuta Ha
OnpasowmoLleHuns gbpxaten/ TUTynapsa Ha cMeTka oT
HepaspeLlleHa unu gpyra HenpasomepHa ynotpeba Ha
KapTtaTa.

(N3m., B cuna ot 02.04.2021 r.) B cnydyanTte, koraTto
BaHkata 6nokupa Kaptata no npuyvHa, pasnuyHa oT
nckaHe Ha Tutynaps / OnpaBomoLLeHNSA gbpXaTen, KakTo
1 B CryYanTe Ha CbMHEHMWE 3a Unu Npu Hanuyve Ha usmama
WNM 3annaxa 3a CUIypHoOCTTa 3a MpefoCcTaBsHETO Ha
ycnyrute cbrnacHo HactoswmTte O6wm ycnosus, baHkata
yBegomsiea Tutynspsi / OnpaBoMoLLeHUs Abpxarten npu
MbpBa Bb3MOXHOCT, BKIIOYUTENHO Ype3 KpaTKo TEKCTOBO
cbobuieHune (SMS) nnu gpyro enekTpoHHO CbobLLeHNe Ha
nocoyeHns oT KapTtogbpxatens mobuneH TenedoHeH
HOMEp, ako € 3asiBeHO M3BECTsIBaHEe 4pe3 eneKTPOHHM
cbobuleHns Ha mobuneH TenedoHeH HOMep No peda Ha
yn.Xl.2 no-gony, wwunn no enekTpoHHaTta nowa (e-mail
agpec, eNeKTPOHeH agpec), [OKOJKOTO
TuTynapsat/OnpaBoMOLLEHNAT AbpXxaTen e 3assun agpec
Ha enekTpoHHa Mnolia, a ako He e 3asBeHO U3BecTsABaHe
ype3 eneKkTpoHHM CbobLleHUs Ha MobuneH TenedoHeH
Homep Ha KapToabpaTtens, HATO agpec Ha enekTpoHHa
nowa — 4pe3 ApYrM CUrypHU KaHanu 3a KOMYHWUKaLus,
OCBEH aKo MpefoCTaBAHETO Ha TakaBa MH(OPMaLUs He e
NO3BONEHO MOpagau CbobBpakeHUs 3a CUrypHOCT WnK C

9.7.

ornen  CnasBaHETO Ha  HOPMATMBHU  U3WUCKBAHMS,
npenaTcTBaym WHOPMUPaAHETO Ha
Tutynaps/OnpaBomoLLeHns abpxaren.
Tutynapst/OnpaBoMoLLeHusT abpxaten u  baHkaTa

nonarat HeobxogumuTe ycunus  ga  noaabpXaTr U
n3nonseat MNocodYeHuTe CcpeacTBa M kaHanu  3a
yBeJOMsiBaHe Mo Ha4YvH, KONTO OTrOBaps Ha CbBPEMEHHUTE
CTaHOapTV 3a TEXHONOrMYyHa CUIypHOCT, He Mo3BonsAsat
cbwmTe Aa 6bOAT M3NOM3BaHW OT HEOTOPU3UPAHWU TPeTU
nvua v 3awmTtasar TaxHaTa uanoct. CtpaHuTe moraT ga
[OroBOPSAT U APYro CPeacTBO UMW KaHan 3a yBegomssaHe,
KOUTO NpeaoCcTaBsiT MO-BUCOKA CTEMEH Ha CUTYPHOCT.
bankata yBegomsiBa  Tutynsps/  OnpasomoLllieHus
AbpxXarten no NoAxoAsL Ha4YvH B CryyanTe Ha Bb3HUKBaHe
Ha 3Ha4yMM onepaLvoHEH UMM CBbP3aH CbC CUIypHOCTTa
WHUMOEHT, KOWTO 3acsra wWnM MOXe f[a 3acerHe
duHaHcoBUTE MHTepecn Ha Tutynsaps/ OnpaBoMoLleHus
ObpxaTten, BKMYMTENHO 3a BCUYKA MEPKU, KOWUTO
npegnpuema, 3a [Jda OrpaHu4M  HebnaronpuaTHUTE
nocneguum ot UHUMAEHTA.

(Mpeawnwen un. VII.10, nam. B cuna ot 13.04.2018 r.)
KapTtata moxe ga 6bae aebnokupaHa camo npu cnegHute
YCINOBUS:

11.1. (M3m., B cuna ot 13.04.2018 r.) MNpwn GnokmpaHe Ha
ocHoBaHue un. VIIL9.1. nun. VIII.9.4, kapTaTa Mmoxe
na 6bae pebnokmpaHa cnef nogaBaHe Ha NMCMeHa
monba ot OnpaBomollieHus awbpxaten/ Tutynsaps
Ha cMeTKaTa;

12.
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11.2. (U3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
O6nokupaHe Ha ocHoBaHue un. VIIL.9.2 n un. VIIL9.3,
nebnokMpaHe Ha Kaptata € Bb3MOXHO cnef
oTnagaHe Ha OCHOBaHMETO 3a GroknpaHe;

11.3. (Uam., B cuna ot 13.04.2018 r.) B cnyvaute Ha
6nokupare no un. VII.9.5, ako 3agbpxaHaTa KapTa e
Hanu4yHa N TeXHUYECKN n3npasHa, TA Moxe da Gbae
nonyyeHa oT OnpaBoMolleHWss Abpxarten oT
brMHaHcoBUSA LeHTbp Ha baHkaTa, B KOWTO € noanucaH
[Horosopa, kaTo B Te3n cnyyaun Kaptata ce nebnokupa
npv npegaeaHeTo 1 Ha ONpaBOMOLLEHNST AbpXaTen

BbB (DMHAHCOB LeHTbp Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano OCHOBaHWETO 3a
OnokupaHe, Kaptata ce gebnokvupa cneg nogaBaHe
Ha nucMmeHa mon6a ot  OnpaBoMOLLEHMS
Abpxaten/Tutynaps Ha cmeTka unm Jypes obaxagaHe
po LUeHTbpa 3a o6cnyxBaHe Ha KIWEHTU U
M3BbPLUBAHE Ha HaanexHa wuaeHTUdUuKauma Ha
OnpaBoMolLieHns abpxaten/TuTynsapsi Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtata ce gebnokupa cnep nogaBaHe Ha
nucMmeHa mon6a oT OnpaBoMolLeHus
Abpxaten/Tutynaps Ha cmeTka unm JYpes obaxagaHe
fo LleHtbpa 3a o6cnyxBaHe Ha KIMEHTM W
M3BbPLUBAHE Ha HaanexHa uaeHTudukaumsa Ha
OnpaBomolleHns abpxarten/ Tutynapsa Ha cmeTka;

(MpeguweH un. VIILL10.5., nam. B cuna ot 13.04.2018
r) BvB Bcumukm cnysam no un. VII.9, korato
OnokvMpaHeTo € 3a8BEHO OT TUTYNspS Ha CMeTKaTa,
aebnokmpaHe (ako TakoBa € Bb3MOXHO CbrNlacHO
ycrioBusiTa no-rope) He moxe Aa 6bae U3BBbPLLEHO NO
nckaHe Ha OnpaBOMOLLEH ObpXaTen, KOWTO He e
TuTynsap Ha cmeTkaTa.

11.4.

11.5.

11.6.

(MpeaunweH yn. VIIL.11., n3m. B cuna ot 13.04.2018 r.)
baHkata peaktmBupa KapTtata, ¢ KoeTo TS cTaBa
HeBanugHa 3a u3nonssaHe, Npu:

12.1. yBepomneHve 3a u3rybBaHe unu oTKpaaBaHe Ha
KapTtaTa;

12.2. (Otm., B cuna ot 29.07.2019 r.);

12.3. npn cbMHeHne 3a 3noynoTpeba ype3 CHemaHe Ha
OaHHN — CKUMUpaHe;

12.4. (M3m. wusuyano, B cuna ot 11.05.2020 r.) npwm
3agbpaHe Ha KapTtata Ha TepMUHANHO YCTPOMCTBO
ATM/TepMnHanHo ycTporcTBO 3a camoobcnyxsaHe
UIn OT Nuue, NpMeMallo nrallaHe B TbProBCKN 0GEKT
M HEMoOTbpCceHa B CPOK OT eNH MeceLl,, Mo pea Ha Yn.
un. VII.11.3;

12.5. npn BpbwaHe ot OnpaBOMOLLEHVS AbpXaTen Ha
TexHudecku HemsnpaeHa Kapra;

12.6. nopageHa nMcMeHa monba 3a TOBa oT
OnpaBomoLleHnsa abpxarten;

12.7. n3TMyaHe Ha cpoka Ha BanugHocT Ha KaprarTa;

12.8. npekpaTtsBaHe Ha [loroBopa;

12.9. 3akpuBaHe Ha OCHOBHaTa CMETKa;

12.10.cMbpT WM nocTaBsAHe Mo 3anpeleHne Ha

OnpaBoMoLLEeHUs abpxaTen;

12.11.0TKPUTO NPOM3BOACTBO MO HECHLCTOATENHOCT WU/unu
npekpaTtsBaHe Ha TbProBCKOTO [APYXECTBO Ha
Tutynapsa no cmeTka, Korato CbLUMAT € puanyecko
niue;

12.12.n3paBaHe Ha HOBa KapTa, KOATO 3aMeHs npeauwiHaTta
KapTa.



13.

14.

15.

16.

(MpeguweH un. VII.12, nam. B cuna ot 13.04.2018 r.)
HeaktuBmpaHa Kapta He Moxe pga Obae MOBTOPHO
aKTMBMpaHa v NOANEXW Ha yHuLoXaBaHe. B cnyvante no
un. VIILL12.1-6 Ha OnpaBomoLlleHnsa AbpxaTen moxe Aa
6baoe wu3gageHa HoBa Kaprta, koATO ga  3ameHu
JeakTuBMpaHaTa, cnef nogaBaHe Ha nucMmeHa Monba 3a
ToBa Ao baHkara.

(HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUAT
ObpxaTen ce 3agbikasa fa yBegomu HesabasHo BaHkaTta
no nocoveHute B un. VII.8. HauvHu, npu wusrybsaHe,
kpaxba, npucsosBaHe WM OTHEMaHe Mo APYyr HauvH,
YHULLIOXXaBaHe WINu U3nof3BaHe no Apyr HenpaBoOMepeH
Ha4YMH Ha MOBUMNHOTO YyCTpPoMCTBO Ha OnpasBoMoLleHus
AbpxaTten, Ha KOeTO € WHCTanupaHo W aKTUBUPaHO
npunoxeHneto m-Token Postbank, KakTo 1 Npu cbMHeHUsI
Wnn NpeAnonoXeHns 3a HenpasoMepHa ynotpeba ot TpeTu
niua Ha MobunHoTo ycTponcTBo Ha OnpaBomolleHus
abpxarten, Ha KOeTO € WHCTanMpaHo W aKTMBMPaHO
npunoxeHneto m-Token Postbank n/vunu 3a yaHasaHeTo oT
Tpetn nuua Ha MNWH 3a goctbn o m-Token Postbank. B
Tesn cnyvyam bankata peaktmBmpa CodTyepHUs TOKBH
CBOEBPEMEHHO cref nofnyyaBaHe Ha yBe4OMIEHNETO.

(HoB, B cuna ot 29.07.2019 r.) baHkata moxe pAa
peaktmempa CodpTyepHus TOKbBH WM NpW  Hanuune Ha
060CHOBaHO MpeanosioXkeHne 3a HenpaBOMEPHOTO My
na3nonasaHe (BKkMtOUMTENHO M OoT CTpaHa Ha
OnpaBoMolLieHns obpxarten), Npu y3HaBaHe oT baHkaTa 3a
onacHocT  OT  HenpaBOMEpPHOTO MYy  U3Mon3BaHe,
BKITOYMUTENHO NpY yBEAOMIEeHne oT TpeTo nuue. B Tesm
cnyvyan baHkaTa yBepomsiBa OnpaBOMOLLEHUs AbpXKaTern
no nocovenute B un. VIII.10 HaunHu.

(Hos, B cuna ot 29.07.2019 r.) B cnyyai Ha feakTuBupaHe
Ha CodpTyepHusa TokbH, ONpaBOMOLLEHUAT ObpXKaTen Moxe
[Ja aKTmBMpa HOB TOKbH MO peda Ha yn. V.10 n cn.

(3arn. u3m., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TPaHCaKUMW, OTTOBOPHOCTU U AOKa3BaHe

OI'IpaBOMOLLI,eHI/IHT abpxaten wu TVITyJ'IHpFlT no cCMeTKa
OTroBapAT npu ycnoBudaTa Ha CONMMAAPHOCT 3a BCUYKK
3a4biKeHns, Bb3HWKHANM Npu uanonasaHe Ha Kaptarta.

OnpaBoOMOLLEHMAT AbpXaTen € ANbXeH a He M3nonssa
Kaptata 3a uenu, npoTMBOpevallym Ha  3aKoHa,
BKIMIOYMTENHO W 33 3aKynyBaHe Ha CTOKM M ycnyru,
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bwnrapwus.
OnpaBOMOLLEHUST ObpXKaTen HOCU OTFTOBOPHOCT 3a BCUYKM
HenpaBOMepHW onepauun, un3BbplieHn ¢ Kaprtata npwu
yCcrnoBusiTa Ha AelcTBaLLoTo 3akoHodaTencTso. baHkarta He
criegm 3a 3aKOHOCLOBPA3HOCTTa Ha CAENKUTE, OCBEH aKo C
HOPMaTVBEH aKT He € NpeABMAEHO APYro.

OnpaBOMOLLEHMAT ObpXxaTen € ANbXeH Aa CbxpaHsiBa
rpwxnmBo cboTBeTHaTa KapTta, Aa s nasu oT noBpexaaHe,
BKMIOYMTENTHO  OT  MarHUTHU N eNeKTPOMarHUTHU
Bb3OENCTBUA.

TWUTyNAapaT Ha cMeTKa e ANbXeH Aa ocurypsisa NnokpuTme no
CwmeTtkaTal/ JonbnHuTeNnHWTE CMETKM, CBbp3aHn ¢ Kaprara.
B cnyyaih ye 3a nepuog ot 12 meceua no Cmetkata/
JonbnHUTENHNWTE CMETKM HEe Ca WU3BbPLUBAHN M3XOASLUM
6aHKoBM oOnepauun (OCBEH aBTOMAaTU4YHWM onepauuv Mo
cmucbna Ha QY 3a cmeTku), cbrnacHo ycrosusaTa Ha OY 3a
cmeTkn CmeTkata/ [JonbnHUTENHUTE CMETKU ce Gnokupa/t
3a M3BbPLUBAHE Ha M3XOASALLM Onepaunm, C U3KMIoYeHne Ha
onepauuu, n3BbpLUBaHK nocpeacTsom Kaprara.

OnpaBOMOLLEHVAT AbpXKaTen OTroBaps 3a BCUYKM Bpeawm,
MPUYMHEHN OT  HEMpPaBWUMHOTO  W3Mon3BaHe  W/Mnu
CbXxpaHeHue Ha KapTarta.
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(Nam., B cuna oT 29.07.2019 r.) OnpaBOMOLLEHUAT
avpxarten, a npu lNepcoHanHa gonbnHuWTenHa aebutHa
kapTa n/vnun ®upmeHa gebutHa kapTta - U TUTynApAT Ha
CcMeTKa, e ANbXeH He3abaBHo cnep y3HaBaHe Aa yBeaoMu
BaHkaTa no peaa Ha un. VIII.8 no-rope, 3a u3BbpLUBaHe Ha
HepaspelleHa WM HEeTOYHO W3MbIIHEHA TpaHcaKkuus/
onepauma c Kaptata. Bcako nonyyeHo ot baHkata
yBEeOOMIIEHNE Ce 3anncBa B XPOHOIOrMYEeH pen B
cneupanHo npegHasHayeH 3a uenta gHEBHUK, KOUTO MOXe
Ja ce BOOW Ha XapTWeH W/WnM TEXHWUYECKN HOCUTEN.
[HEeBHUKBLT OCUrypsiBa TOYHO Bb3MNpPOU3BEXAAHE Ha
WMHopMaumusaTa M U3KMHOYBA BCsSKAa Bb3MOXHOCT 32
HEeHOTO nocnedBallo Wu3MeHeHue. 3a TenegoHHuTe
cboOLleHUs e BanuaeH oTbens3aHnaT B JHEBHMKA Yac Ha
nony4asaHe. [1o foka3BaHe Ha NPOTUBHOTO, 3anUcBaHMATa
B TO3W [OHEBHMK MMaT [oKas3aTesicTBEHa cuna Mexay
CTpaHUTE OTHOCHO CbAbpXKalLlWTe ce B TX 00CToATENCTBA.
B cnyvante, «korato Tutynapar/ OnpaBomMOLLEHUAT
ovpxaten yeegomsiBa baHkata 3a  Hanuuve Ha
HepaspelleHa TpaHCaKuusi OCbLUECTBEHa B pe3ynTtaT Ha
OoTKpagHaT WM HEe3aKOHHO  MPUCBOEH  MnaTexeH
WHCTPYMEHT W/MNM Ha HeroBuTe nNepcoHanuanpaHu
CpeacTBa 3a CUTypHOCT WU/MnM Ha MOGUITHO YCTPOWCTBO C
WHCTanMpaHo npunoxeHne m-Token Postbank wnn B
pesynTaTt Ha Apyra TsxHa HenpaBoMepHa ynoTpeba, Tou
cnepBa Aa yBeJoMW KOMMNETEHTHUTE opraHu Ha Penybnvka
Bwvnrapusa v ga npegoctasu gokasartencrea Ha baHkaTa 3a
ToBa. C npuemaHeTo Ha HactoAwwmte OOWM ycnosus,
TutynapsTt/ OnpaBoOMOLLEHUAT AbpXaTen NoTBbpXAaBa ve
€ HasACHO, Ye ako TakMBa [JokasaTencrea He Obaar
npegoctaBeHu, baHkaTa mMoxe ga cyete TO3u hakTt, B
CbBKYMHOCT C ApyrM cxogHu obcTosTencrea, KaTo
WHOMKAUUS 32 HanMyneTo Ha OCHOBAaTENIHO CbMHEHWE 3a
uaMama, W [ga yBeAOMUM KOMMETEHTHUTE OpraHn B
Penybnuka Bbnrapus n ga oTkaxe Bb3CTaHOBSIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCakuus Nno peaa Ha
yn. 79, an. 1, n3p. 1 ot 3MNYIC.

(M3am.,, B cuma ot 06.09.2018 r.) Tutynspart/
OnpaBomolUeHNsT abpxaTten yBegomsiBa baHkata 6e3
HeocHoBaTenHo 3abaBsiHe M BbB BCUYKM Crlydan He Mo-
KbCHO oT 10 OHM cnea y3HaBaHETO, 3a M3BBLPLUBAHETO Ha
HepaspelleHa WM HETOYHO WU3MbIIHEHA TpaHcakuus/
onepaums. CrtpaHuTe pgoroBapdat, uYe Tutynapsat/
OnpaBOMOLLEHMAT ObpXaTen y3HaBa 3a HepaspeLleHa unm
3a HETOYHO M3MbIHEHA TpaHCaKUmMs, Hal-KbCHO Ha AaTaTta
Ha nony4yaBaHETO Ha CbOTBETHOTO MeceyHo n3BneveHune
no un. VI.1., cbotBeTHO no 4n.VI.2, B koeTo e otbenssaHa
TpaHcakumaTta. Ako  Tutynsapatr/  OnpaBOMOLLEHUST
abpxaTten He e nony4un wuHdopmaumsta no un. VI01,
cboTBeTHO no u4n.VIL.2, He no BuHa Ha baHkata wn/unu
BaHkata He nonyusn nUCMEHO Bb3paxeHue 6es
HeoCHoBaTenHo 3abaBAHe crned  y3HaBaHeTO  OT
OnpaBomolleHua gbpxaten/ TuTynapat Ha cMmeTka, ce
cuuTa, Ye onepaumsiTa e ogobpeHa.

(N3m. nsuano, B cuna ot 06.09.2018 r.) Npu nogaBaHe Ha
Bb3paXkeHue B cpokoBeTe no un. IX.6, baHkata nHmuumupa
CbIMacHO CBOsiTa BbTPElWHa npouedypa W CbrMacHo
yCTaHOBEHUTE NpaBuna OT CbOTBETHaTa MexayHapogHa
KapToBa oOpraHu3auusi, KoraTo Te ca nNPUNoXnmu,
npeanpuema AencTBUSA 3a paspellaBaHe Ha criyvauTe Ha
OCMOpeHn TpaHCakuun (BKMHOYMTENHO AENCTBUS CNPSIMO
[OCTaBYMKa Ha MnaTexHu ycnyrn, obcnyxeall nonyyatensi
Ha cpefcTBaTa Mo M3BbPLUEHATa TPaHCaKUus, B CriyvyauTe,
B KOMTO MNaTEXHOTO HapexaaHe € MOCTbMMIo 4pes
nonyyaTtens Ha npeeBoAda W HeroBust 4OCTaB4uK). baHkata

UHopmupa nucMmeHo  Tutynsaps/  OnpaBomolleHus
abpxaten 3a CBOETO pelleHWe Mo  MNOCTbMUIOTO
Bb3paXeHne He3abaBHO cnen  MPUKIOYBaHe  Ha
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npoueaypaTta no Aoka3BaHe Ha aBTEHTUYHOCTTAa U TOYHOTO
M3NbIIHEHWE Ha TpaHcakuudaTa. B cnyyan, 4ye npoueayparta
€ NpVKIoYMna B paMKknTe Ha paboTHWA AeH, cneaBall AeHs
Ha NOCTbNBaHETO Ha Bb3paXXeHMEeTO U MpU OcYeToBOAEHA
TpaHcakuusa, n baHkaTa e Hamepuna Bb3paXeHueTo 3a
OCHOBaTenHO M He ca Hanuue obcTosiTencTeara Mo un.
IX.10. no-gony, T Bb3CcTaHOBsABa He3abaBHO CTOMHOCTTA
Ha Hepa3spelueHaTa TpaHcakumsa no CmeTkaTa. B cnyyan,
Yye npouedypata He € MpUKMYMNa B MOCOYEHNS B
npegoxodHOTO u3pedveHve cpok, baHkata Bb3cTaHOBsABa
CTOMHOCTTa Ha HepaspellueHaTa TpaHCaKuusi He MO-KbCHO
OT Kpas Ha paboTHus OeH, credBall, OeHsA, B KOWTO e
nocTbNNMNO Bb3paxeHneTo cneg ocyeToBoAeHa
TpaHcakuus, kato 6nokMpa Bb3CTaHOBEHaTa cyma Mo
CwmeTkaTa Ha TuTynsps oo NpuknoYBaHe Ha npoueaypaTa.
Ako cneag npuknuBaHe Ha npouegypata badkata e
Hamepuna Bb3paXeHMEeTO 3a  OCHOBaTenHo, Ts
ocBoboxaaBa OGrokupaHuTe cpeactea HesabaBHo. Bbs
BCMYKM CInyYaum Ha Bb3CTaHOBSBaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTta Ha TUTynsaps € He Mo-KbCHO OT
Jararta, Ha kosito CmeTkaTta e 6un 3agb/keHa CbC cymarta
Ha HepaspelleHaTa TpaHcakums. B cnyyauTte, korato cneg
npuknioyBaHe Ha npouepypata baHkata e Hamepuna
Bb3paXeHMETO 3a HEeOCHOBATEeNMHO WM B Cryval ye ca
Hanuue obctoaTencTteata no yn. IX.10. no-gony, BaHkaTa
OTKa3Ba Bb3CTaHOBSIBAHETO Ha CTOMHOCTTA / 3aa4blkKaBa B
cBosi non3a CmeTtkata Ha TUTynsaps CbC CTOMHOCTTa Ha
6rnokMpaHute cpefacTBa, 3a KOeTo C MpUeMaHeTo Ha
HacToswmte OOWM ycnoBua TuTynapAT gaBa CBOETO
N3pUYHO Ccbrnacue no pega Ha 4yn. 21 ot Hapenba Ne 3 Ha
Bbvnrapckata HapogHa GaHka 3a ycroBuaTa M pepa 3a
OTKpVBaHE Ha NMaTeXHW CMEeTKW, 3a M3MbIHEHVME Ha
nnaTeXxHu onepauMm W 3a M3NOM3BaHE Ha MNNaTeXHU
WHCTpymMeHTU. bBaHkaTta oTKasBa Bb3CTaHOBSBaHE Ha
CTOWMHOCTTa Ha HepaspelleHaTa TpaHCcaKkuusa Npu Hanuyne
Ha OCHOBaTeNnHW CbMHEHMS 3a M3Mama W crep KaTo e
yBe4oMMIIa 3a ToBa KOMMNETEeHTHUTe opraHu B Penybnuka
bvnrapus.

BbaHkaTa Bb3CTaHOBABa CymMata Ha HepaspelueHa
TpaHcakuua u B Apyru criyyaum, B KOUTO € Hanuue TakoBa
3abIKEHNE 3a BaHkaTa B NPUNOXMMOTO
3aKoHO4ATENCTBO.

(N3m. nsusano, B cuna ot 06.09.2018 r.) BaHkaTta He HocK
OTFOBOPHOCT 3a Bpean, MPUYMHEHM MPU HepaspeLLeHo
non3eaHe Ha KaprtaTa B pe3ynTtaT Ha nsrybeaHe, kpaxoa,
NpuUCBOSIBAHE UMM OTHEMaHe No Apyr HauvH Ha KapTtara.
ako BaHkaTa pOGPOCHLBECTHO € M3MbMHMMA MNOCTBLMNUIO
nnaTexHo HapexaaHe 3a W3BbPLUBAHE Ha TpaHcakums
npeau nonyvyaBaHe Ha yBegomneHueTo no un. I1X.6 no-
rope. B tean cnyyan OnpaBoMOLLEHUSAT gbpxaTen u/unm
TuTynapsT noHacs Bpeaute OT M3BBPLUBAHETO HA Takaea
TpaHcakums A0 MakcumaneH pasmep 100 nB. Tasm
pasnopenba He ce npunara, ako:

3arybaTa, kpaxbata WMnM He3aKOHHOTO MPUCBOSIBAHE Ha
NNaTeXHUsi UHCTPYMEHT He ca Mornu Aa 6baaT ycTaHoBEHU
ot OnpaBoMolleHus gbpxaTten uwunu Tutynapsa npeu
nnawaHeTo, ocBeH ako OnpaBOMOLLEHUAT AbpXKaTern
n/vnn TutynapaT e AercTean ¢ uen namama, unm

BpedaTa e buna npuynHeHa ot gencrteme nnv 6esgencreve
Ha cnyxuTen, Ha npeacTaBuUTeN UNK Ha KINoH Ha baHkaTta
Unu Ha noguanbnHuTen Ha baHkaTa.

(W3m., B cuna ot 06.09.2018 r.) OnpaBomoOLLEHUAT
avpxaren u/wvnu Tutynapst Ha CmeTka noHacs BCUYKM
3arybu, cBbp3aHN C HepaspelleHu NnaTexHu onepauuu,
aKko ' e NpUYMHUN Ypes3 u3amMama Unn ¢ HEU3MbIIHEHUETO
Ha e[IHO UIX NoBeYe OT 3afbIMKEHMATa CU MO HACTOoALIUTE
OOwWwu ycnoBms yMULINEHO Uy nopaau rpyba HebpexxHocT,
B TOBa 4MCMO, HO He camo, Aa yBegomu baHkaTa B
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cnyyaute no 4n. IX.6 no-rope, KakTo U ga npegnpueme
BCUYKN pasyMHW OeWCTBMSA 3a 3ana3BaHe Ha Kaprata u
HEMHWTE NEepCcoHanM3npaHW 3alUTHU XapaKTEPUCTUKM,
KaKTo 1 OeNCTBMSA cpeLly HEMpaBOMEPHOTO U3MOn3BaHe Ha
Kaptarta, cbrnacHo un. llI1.6, un. IV.3., un. VIIL.2 n un. VII1.8.

B cnyyante no un. 80, an. 4 ot 3MYMNC, un. IX9 u
NMOCOYEHOTO MO-FTOPE B HACTOSILLMSA YNEeH He ce Mpunarar,
ocBeH korato OnpaBOMOLLEHUST AbpXaTen/TUTynsapaT Ha
CmeTKa e aeicTean c uen namama.

(MpeaunweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnpaBOMOLLEHMAT AbpXaTen e AencTean 4ypes
n3mama, TOM NnoHacsl BCUYKM Bpeau M crnep nogaBaHe Ha
yBegomneHueTo no yn. VIIIL8.

(N3m. um3usno, B cuna ot 13.04.2018 r.) B cnyyanm Ha
HEOCHOBATENHO OCMOpPBaHEe Ha TpaHcakuusi/ onepauus,
usBbplweHa ¢ KapTata, ocnopunusaT TpaHcakuusaTa/
onepauuaTa - ONpaBOMOLLEHUST AbpXKaTes, PECNEKTUBHO
TUTYynApsT Ha CMeTKa, € A/TbXeH fa 3annatv Takca,
cbrnacHo TapudaTta Ha baHkaTta.

BaHkaTa He HOCY OTTOBOPHOCT B CriyyauTe, B KOUTO nopaau
HenpeogofMMa cuna WM M3BbHPeOHU obcToATencTea
OnpaBOMOLLEHUAT ObpXaTen HAMa Bb3MOXHOCT [Ja
nonsea  Ycnyrata, Kato  Hanpumep: CPUB  Ha
MHopMaLoHHaTa cuctema, npekbcBaHe Ha
KOMYHVKALMOHHUTE NNHUK, NMPeKbCBaHe Ha erneKkTPUYecko
3axpaHBaHe 1 Apyry noao6Hu.

(M3m., B cuna ot 06.09.2018 r.) Korato nnarexHo
HapexdaHe 3a cbOTBeTHaTa TpaHCaKuus e nogageHo oT
OnpaBomoleHnss abpxaten wwunu Tutynaps, baHkata
HOCK OTFOBOPHOCT 3@ TOYHOTO U HAaBPEMEHHO M3MbIHEHWE
Ha TpaHcaKumMsaTa, OCBEH aKo JoKaxe, Ye AOCTaBYMKBbT Ha
nnaTexHW ycnyrm Ha nonydaTtens Ha cpeacrtBata HOCK
OTroBopHOCT. B Te3nm cnyyam bBaHkata Bb3cTaHoOBsABa
cymata Ha HeusnbliHeHaTa WM HETOYHO W3MbIHeHaTa,
Wnu mnsnbiiHeHaTa cbC 3abaBa (B cryyal Ha OTNpaBeHO
nckaHe OT AOCTaBYMKa Ha NnaTexHW ycrnyru Ha nnarteua)
TpaHcakumMs W, KoraTo € MNPUIOXMMO, BBb3CTaHOBSBA
CmeTkaTa B CbCTOSIHMETO, B KOETO TA OM ce Hamupana
npeou  M3NbIHEHWETO Ha  HETOYHO  UM3MbIIHEeHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta e He
no-kbCHO OT paTtaTa, Ha kosto CmeTkata e Ouna
3agbiDkeHa CbC Cymarta Ha nnaTexHara onepauus. B
cryyah Ha Heu3nbiiHEHa WM HETOYHO W3MbIHEeHa
nnatexHa onepauus, baHkata npu  nouckeaHe
npeanpvemMa AeviCTBUSI B paMKUTE Ha AbIHKMMaTa rpuxa 3a
npocnegsiBaHe Ha  TpaHcakuusTa U1 yBedomsiBa
OnpaBomolleHnss gvpxaten w wnu  TuTynapa  3a
pesynTtata 6e3 ga n3nckea 3annaiiaHe 3a ToBa.

B cnyyauTe, B KouTo TUTYNSAPAT ce sAiBABaA nornyyaTten Ha
cymMa no nnaTtexHa onepauus, W bBaHkaTa Hocu
OTrOBOPHOCT 3a HeusmnblHeHaTa nnaTexHa onepauus, TS
He3abaBHO 3aBepsisa CmeTkaTa Ha TUTynsips cbe cymata
npeaMeT Ha nnaTexHaTa onepawusi ¢ Banbop He no-KbCHO
OT faTtarta, Ha KOATO € creasano Aa 6bae oTpaseHa
nnaTexHarta onepauus.

B criyuanTe, B KOMTO NNaTEXHOTO HapeXaaHe e NogageHo
OT MW Ypes Nnonyyarens Ha CpeacTeaTa U OTrOBOPHOCTTA
3@ HeU3MbITHEHA UMM HETOYHO U3MbIHEHATa TpaHCcaKUmus e
Ha BaHkaTta, baHkata Bb3cTaHoBsiBa 6€3 HeocHOBaTenHo
3abaBsHe cymaTa Ha HeusnblHEHaTa WM HETOYHO
M3MbfHeHaTa TpaHcakuus, KakTo U cymuTe, Heobxoaumm
3a npueexaaHe Ha CMeTkata B CbCTOSIHUETO, B KOETO 6K
ce Hamupana npeoy U3NbIHEHMETO Ha  HETOYHO
M3MbrHeHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CwmeTKaTa e He Nno-KbCHO OT JaTaTa, Ha KosATo CmeTkaTta e
Guna 3agbIpkeHa CbC CymMaTa Ha nnaTtexHara onepaums.
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BbaHkata HocM OTroBOpHOCT npeA OI'IpaBOMOLU,eHVIH
abpXxarten nvnn TVITyJ'IFIpH 3a Bb3CTaHOBABaHE Ha BCUYKU
nnaTteHn OT Hero TakCu, KakTo U 3a Bb3CTaHOBABaHE Ha
BCUYKHN INXBU, Ha4vncneHu Bcneacrteune Ha
HEen3nbJ/IHEHNETO mnn HETO4YHOTO, BKIMKOYNTENHO
3a6aBeHOTO, U3MbITHEHNE Ha TpaHCaKuuA.

BbaHkaTa He HOCW OTrOBOPHOCT B CriydauTe, Korato TpeTu
nuua oTKaxkat ga npuemaT nnawaduua ¢ KapTtata wnm
korato Kaptata He mMoxe ga 6bae m3nonseaHa nopaau
6J'IOKVIpaHe, nopagn gedekTn, NpUYMHEHN He NO BUHA Ha
BbaHkaTta, TeXHn4ecku unum KOMYHUKaUNOHHN np06neM|/|.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a U3BbPLUBAHE Ha
onepauus M B cryyaw, Ye e nonyyuna yBegomIieHue 3a
HacTbnBaHe Ha HAKoe oT obctoaTencTteaTa no un. VI8,
KOETO Ce OKaXKe HEeBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) BbaHkata He HocK
OTrOBOPHOCT 3a NpeTbpreHu 3arybu n nponycHaTy Nonav B
cny4vauTe, KOraTo He € U3BbpLIMIa NpeBo Unu e oTkasana
Aa n3Bbpln onepaums ¢ Kaptata nopagu HegoctaTbyHa
HanNW4YHOCT Ha cpeacTea no Cmetkarta/ JombnHuTEnHUTE
cMeTku, nopagu  OnokvpaHe, KakTo W nopagu
AeakTuBmpaHe Ha KaptaTta Ha OoCcHOBaHuATa, NpeaBuaeHU
B HacTosAwmTe Obwm ycnoeus. BaHkaTta Moxe Aa oTkaxe
M3NbIHEHMETO Ha onepauust U B criyyauTe, Korato cyete
cbllata 3a pUCKOBA CbINAcHO onpegeneHn oT Hed
kpuTepun. OnpaBoMOLLEHNAT AbpXaTen n/unu Tutynapat
ce yBeJoOMsiBa 3a 0TKa3a, korato e Hanuue criyyanm no un.
V1.4 ot HacTosiwmTe O6LWKM ycnosus.

BaHkaTa He HOCM OTroBOpHOCT 3a OGnokupaHu cymu OT
apyra ©0aHka, yyacTHMK B NNaTteXHus npouec, npwu
M3NbIIHEHME Ha NNawaHus No HapeXxaaHe Unu B Nonsa Ha
dU3NYeCKN U pUanNYecku nuua, U Obpxkasu, 00EKT Ha
PECTPUKLNN U/ NN CaHKLMW.

(Hos, B cvna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakuusi e
WHMLUMMPaHa OT Mnofy4vaTen unu 4Ypes3 Hero BbB Bpb3ka C
TpaHCakuMs M TovHaTa cyma MO TpaHcakuusita He e
M3BeCTHa KbM MOMeEHTa, B kOMTO OnpaBOMOLLEHUAT
abpxaten wwunu TuTynspsaT gaBa cbrnacMeTo cu 3a
HEMHOTO u3nbiHeHue, baHkata Moxe pga ©6nokupa
cpeactBa no CwmeTkata Ha TwuTynaps camo KoraTto
OnpaBoMoLLEHUST gbpxaten u/wvnu TuTynsapsT e pan
cbrrnacve 3a 6nokvMpaHe Ha TOYeH pa3mep Ha CpeacTBa.
Cnen kaTto nmony4u MHOpMauusi 3a TOYHUS pasMep Ha
cymata Mo TpaHCaKUUA W Hal-kbCHO BegHara cnepg
nony4yaBaHeTo Ha nNnaTexHo HapexaaHe, baHkata
CBOEBpPEMEHHO OcBOGOXAaBa cpencTearta, brmokupaHu no
CwmeTkata Ha Tutynsaps.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLyeHusAT
Abpxaten n/vnn TuTynapsT paspeluaBa HapexgaHe Ha
TpaHcaKummn OT UnK Ypes3 nony4yaTten, Tol ce 3aabikaBa fAa
rMocoyBa TOYHaTa CTOWHOCT Ha TpaHcakuusTa, a Korato
ToBa He € Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOSAITO Le npeacTaBnsiBa O4vakBaHata oT
OnpaBomolleHus gbpxaten nwnu TuTynsps CTOWHOCT Ha
TpaHcakumsTa.

OnpaBoOMOLLEHUAT AbpXKaTten u/unu TUTYNSpSAT nMa npaso
Aa nowucka ot baHkaTa Bb3CTaHOBsIBaHe Ha CymaTa o Beye
M3nbrnHeHa W paspelleHa TpaHcakuus, korato T8 e
HapedeHa OT MNM 4Ype3 rorfyyaTenss M ca ChaseHu
©HOBPEMEHHO CrnefHNTe YCroBUs:

KbM MOMEHTa Ha [faBaHe Ha paspeleHneTo 3a
U3NbfHEHWE Ha TpaHCakumATa He e MocoYeHa HerHaTa
TOYHA CTOMHOCT, "

20.
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CTOMHOCTTa Ha TpaHcakuusiTa HaABWLIABa 3aroxeHarta oT
OnpaBomoLleHnss abpxkaten w/ unu TUTynaps ropHa
rpaHnla Ha CTOMHOCTTa Ha TpaHcakuusaTa.

MckaHeTo 3a Bb3cTaHOBsIBAHe Ha cpefcTBa Mo peja Ha
HacToAwms 4YneH ce oTnpaBa oT OnpasBoMoLleHNs
Abpxaren u/vnm Tutynaps B cpok 4o 56 aHu oT gartara, Ha
KOSATO TpaHcakumsTa e 3agbimkeHa no CmeTtkaTa. 3aegHo
nckaHeto, OnNpaBoOMOLLEHUAT gbpxaTen u/wunu Tutynapsat
npeactaBd  OOKYMEHTW, Ha KOWTO Ce OCHOBaBa
TpaHcakumsaTa, B TOBa 4MCNO AOroBopu, hakTypu, wumm
APYrn pa3xofHO-OTYETHU JOKYMEHTU, OT KOUTO € BUOHO, Ye
€ HajBWLUeHa JoroBopeHara ¢ nonyvatens ropHa rpaHuua
Ha cToMHOCTTA.

OnpaBoMOLLEHNAT Abpxaten wunn TUTynapsaT Hama
npaBo da Wucka Bb3cTaHoBsBaHe, a baHkaTta oTkasBa
MoncKaHo TakoBa, ako e fan CbInacueTo Cu 3a U3NbIHeHne
Ha nnaTexHaTa onepauus AMpekTHo Ha baHkaTa n baHkaTta
Wnu nonyyaTenaT ca MpPegocTaBUM UMW OCUTYPUNN Ha
pasnonoxeHne Ha OnpaBoMOLLeHMS Abpxaten wuunm
TuTtynsaps nHdopmauus 3a npeacTosara TpaHcakums no
pefa Ha HacTosawmTe YCnoBus Han-manko 28 gHu npegu
AaTaTta Ha u3nbiiHeHWe Ha TpaHcaKumsTa.

Mpn wuckaHe 3a Bb3cTaHoBsiBaHe, OnpaBOMOLLEHUAT
abpxaten n/vnu TUTynapsT He MoXxe fda ce no3oBasa Ha
MPUYMHK, CBBP3aHM C M3BBbpLUEHA oOMsHa Ha BamnyTa,
KoraTo e npuroxeH pedepeHTHUAT obMeHeH Kypc,
yroBopeH ¢ baHkara.

B cpok go 10 paboTHM AHW OT NONy4aBaHETO Ha UCKaHETO
3a Bb3cTaHoBsABaHe, baHkaTa Bb3cTaHoBsABa CMeTkaTta Ha
TuTynsaps B CbCTOSHAETO Mpean TpaHcakumaTa Wim
OTKa3Ba Bb3CTaHOBABAHETO W, KAaTO MOCOYBA OCHOBaHMUSTA
3a OTKa3 W opraHute, npefd Kouto OnNpaBOMOLLEHUST
avpxaren wwnu  TuUTynapsat  Moxe fa  Hanpasu
Bb3paXKeHne, ako He MpuemMa M3NoXeHWTe OCHOBaHus 3a
oTka3. Bwb3cTtaHoBABaHeTO BKMW4YBa UAnaTa cyma no
n3nbrHeHaTa TpaHCcaKkuums, KaTo BanbopbT 3a 3aBepsBaHe
€ He MO-KbCHO OT AaTaTta, Ha koAto CmeTkata e 6una
3adb/IKeHa CbC CymaTa Ha TpaHcakumaTa.

FopHnTe npaBuma HAMa fda ce npunarat U
OnpaBoOMOLLEHNAT gbpxaten wunu TuTynsapar we mma
npaBo Ha Bb3CTAHOBSIBAHE Ha cpeacTBaTa Mo U3nbiHeHa
Bb3 OCHOBA Ha CbrnacueTo 3a AWpeKTeH AebuT nnaTexHa
onepauusa B cryyaute Ha AupekteH Aebut no yneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponelickus napnameHT
n Ha CbBeTa oT 14 mapT 2012 roguHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC N3NCKBaHWSA 3a KPEAUTHW NpeBoaun 1
OVpPEeKTHN 0ebutn B eBpo 1 3a n3ameHeHue Ha PermameHT
(EO) Ne 924/2009 (,PernameHT 260/2012%). B T031 cnyyan
Tutynapst/ OnpaBoMolleHWs AbpxaTen cnegsa Aa
oTnpaBu NMCMEHO uckaHe Ao baHkaTa 3a Bb3CcTaHOBABaHe
Ha cpeacTBaTa no nnartexHara onepauusi B Cpok 4o 56 AHK
OT gartaTta, Ha kosiTo e buna 3agbmkeHa CmeTtkaTa, KaTo
BaHkaTta B cpok o 10 paboTHM AHM OT MonyyYaBaHeToO Ha
nckaHeTo Bb3cTaHoBsBa nMo CmeTkata usnata cyma Ha
nnaTtexHara onepauus.

(MpeanweH yn. XI1.18, nam. ot 02.02.2021 r.) B cnyyan ye
BaHkaTa He ce Npon3Hece CbC CTAHOBMLLE MO Bb3pakeHne
B CPOKOBETE MO HacTosILLaTa CEeKLMS UMK aKo CTaHOBULLETO
Ha BaHkaTa He yOBNeTBOpsiBa OCNOpUNns TpaHcakumusTa/
onepauuaTta OnpasomolleH gbpxarten n/vnu Tutynap Ha
CMeTKa, CnopbT MOXe Aa 6bae OTHeCeH 3a pasrnexaaHe
oT lNomuputenHata KOMUCKA 3a NNaTeXxHu Cnopose npwu
Komucusa 3a 3awmrta Ha notpebutenute. AOpecbT Ha
Komucusata 3a 3awuta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabya“Ne 1, eT. 3,4 n 5.



nEeKEaTﬂBaHe Ha AOroBOpHUTE OTHOLLEHUA

(U3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
abpxaten n/unu TUTyNsapsaAT Ha cMeTka MoXe Aa npekpaTu
[oroBopa epgHocTpaHHO B odwuc Ha OaHkata cnepf
noracsisaHe Ha BCUYKWN TaKCU U 3aQbIMKEHUS, ObIDKUMUN BbB
Bpb3Kka C HETro, MO eAWH OT CNEAHUTE HAYUHU:

a/ Tpu Hanuuue Ha HapedeHW, HO HeOCYETOBOAEHMU
onepauuun/ TpaHcakuum ¢ KaprtaTa, npekpatsiBaHeToO ce
M3BbpLUIBa C €AHOMECeYHO MNUCMEHO npeaussecTue oT
OnpaBomolueHnst abpxaTten n/vnu TUTynaps Ha cMeTka,
Kato npu nonyyaBaHeto My B baHkata Kaprtata ce
6rokvpa, CbOTBETHO [AOCTbMbLT [0 HanM4YHOCTUTE MO
CwmeTtkaTa/donbnHutenHnTe CMETKM nocpencTsom
KapTata ce npeycrtaHoBsiBa. B cnyyai 4e npegussectmeto
3a npekpaTsaBaHe e nogageHo OT TuTynapsi Ha cMmeTka,
CbWMAT € [OnbXKeH He3abaBHO fa  yBegomu
OnpaBomoLleHus abpxaten 3a MHULMMPAHOTO
npekpaTsaBaHe Ha [oroBopa. AHamorvyHo, B Crny4an 4ye
npeou3BecTMeTO 3a MpekpaTaBaHe € noJafdeHo oT
OnpaBoMOLLEHVA  ObpxaTen, CbWUAT €  ONTbXEH
He3abaBHO pga yBegoMu TuTynspsa Ha CMeTKa 3a
WHULMMPaHOTO NpekpaTsaBaHe Ha [loroBopa.

6/ Mpu nunca Ha HapegeHw, HO HEOCHETOBOOEHU
onepauuun/TpaHcakumm no Kaprtata, npekpaTsiBaHETO ce
M3BbpLIBA MO MNUCMEHO wuckaHe oT OnpaBomoLLeHUsI
Abpxarten n/unu Tutynspsa Ha cMeTka B oduc Ha baHkara,
KaTo npu nogaeaHeTo My KaprtaTta ce 6rnokupa BegHara u
CbOTBETHO Ce [peycTaHoBABa W  OOCTbMBT [0
HanumyHocTuTe no CmeTkaTa/onbnHUTENHUTE CMETKU
nocpeacTtsom KapTtara.

B cnyyan 4ye nckaHeTo e nogageHo ot TUTynspsi Ha cMeTka,
CblWMAT € AnbXeH g[a HesabaBHO [Jda  yBegomu
OnpaBomou.l.eva ObpXxarten 3a npekpatdaBaHeTo Ha
[oroeopa. AHanorn4Ho, B criyyain 4e uckaHeTo e nogageHo
oT OnpaBomolleHUs AbpXaTern, CbWWAT € AMbXeH
He3abaBHO pfa yBegomu TuTynapa Ha CMeTka 3a
npekpaTsaeaHeTo Ha [JoroBopa.

1.1. HannyHute cpepctsa, kouto octasaTt no CmeTkaTta
npu npekpaTtaBaHe Ha [loroBopa cried noracsisaHe Ha
BCMYKM TakCM W  3aQbIDKEHVs, AbMKUMU  OT
Tutynaps/OnpaBomoLLeHna AbpXaTen BbB BPb3ka C
Hero, moraT Aa ce nonseaT cbobpasHO ycroBusATa Ha
porosopa 3a CmeTka.

1.2. BaegHo ¢ MckaHeTO 3a npekpaTsaBaHe Ha [Joroeopa,
Tutynapat Ha CwmeTkata unu  OnpaBOMOLLEHUAT
abpxaTen, B criyyan 4e To uma npaBoMoLimns ga ce
pasnopexga cbC cpeactBa no CmeTkata u ga A
3aKpuBa, MOXe [da HanpaBum W UCKaHe 3a
npekpataeaHe Ha gorosopa 3a CmeTkaTa, CbrnacHo
npeasuaeHnTe B HEro yCrioBuS 3a npekpaTtsiBaHe, kaTo
B crnyyauTe no T. X.1.a, poroBopbT 3a CmeTka ce
npekpataBa n CmeTkaTa ce 3akpvBa C U3TU4YaHe Ha
npegusBecTneTo, a B cnyyanTe no 1. X.1.6, AoroBopbT
3a CmeTka e ce npekpatm n CmeTtkata we 6bae
3aKkputa B pamkuTe Ha 2 paboTHu pgHu. [pu
npekpataBaHe Ha gorosopa 3a CmeTka, HanuyHuTe
cpefcTBa Mo Hes ce Mannawar Ha Kaca B GaHKoBUsI
odhmc nnu ce npesexaaT no Apyra 6aHkoBa cmeTka, Mo
HapexgaHe Ha Twutynaps Ha CwmeTkata pecn. Ha
OnpaBoMoLLEeHMsA abpXaTen.

AKO OT cknioyBaHeTo Ha [loroBopa ca u3Teknv 6 meceua,
Tutynsipst M OnpaBOMOLLEHUSIT AbpXaTen He AbrkaTt
TaKcy U HeYCTOWKM, CBBP3aHU C NMPEeKpaTSBaHETO My.

XL
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BaHkaTa Moxe Oa npekpaTu epgHocTpaHHo [orosopa c
OnpaBoMoLLeHUs1 aAbpxaTten u/vnu TUTynsaps npu:

a) Heu3nbIiHEHWE Ha 3a4bibKeHUst No HacTosAwmTe O6LWN
ycnoswust unu no JJorosopa ot ctpaHa Ha OnpaBomoLleHust
Abpxaren n/unm Ha TUTynapst Ha CMeTKa;

6) npekpartaBaHe Ha O0oroesopute 3a OcHoBHaTa cmeTka,
AOCTbN A0 KOATO TVITyJ'IHpﬂT € 3aasun B [loroeBopa,;

B) u3npawaHe Ha [ABYMECEYHO MWCMEHO MpPeav3BECTHE;
Mpu CKNIOYEHN AOroBOPM C NULA, KOUTO He ca noTpebuTtenu
no cmucena Ha 3MYMNC, baHkata moxe Aa npekpaTu
[orosopa 6e3 npegussecTtue, KaTto B Te3n cnyvyau baHkata
bnokumpa Kaptata w©u wucka BpblWaHeTo W OT
OnpaBoMoLLeHMa obpxaTen.

Mpn  npekpataBaHeTo Ha  [oroBop  Tutynapat/
OnpaBOMOLLEHMAT ObpxaTen 3annawia HauvucnssaHute
nepvoguM4yHoO MO [OroBopa TaKCU MPOMOPLMOHANHO Ha
N3TEKNUA nepuoa Ha AencTBMe Ha JoroBopa. AKO TakvBa
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHOBSABAT
NpOonopLMOHANHO Ha CpoKa Ha NpeKkpaTABaHETO.

(W3m., B cuna ot 13.04.2018 r.) Yn. X.2 un un. X.4 He ce
npunaraT npu npekpaTaBaHe Ha [Jorosopa nopaau
Hen3nbHeHWe Ha ycrnoBuaTa Ha [loroBopa OT cTpaHa Ha
OnpaBomoLlleHns gbpxaTen uunu Ha TuTynaps Ha cmeTka
n B Tesun cnyvan baHkaTta moxe fa Ha4yMcnm NOcCoYeHnTe B
Te3n pa3nopeabu TakCK 1 HEYCTOWKN B MbIHWSA UM pasmMep.

Kaptata ce peaktuBupa oT baHkata cnyxebHo c
npekpartaBaHeTto Ha [oroBopa B  cnyyaw, 4e
OnpaBoMOLLEHNAT AbpxaTen He e BbpHan Kaptata Ha
Bbankata. BaHkata He HOCM OTFOBOPHOCT 3a Bpeaw,
npuYMHEeHn B pesynTtaT Ha AeakTvBupaHeTo Ha Kaprarta
nopaan npekpaTsBaHe Ha JOrOBOPHWUTE OTHOLLEHUS.

Korato npu npekpatsiBaHe Ha OOrOBOPHUTE OTHOLLEHMS
OnpaBoMOLLEHNAT AbpxaTten n/unn TUTynapaT Ha cmeTka
Mma M3ncKyeMmn 3agbikeHuns kbm baHkaTa, BaHkata nma
npaBo aa cbbepe no pega Ha un. V.6 nun. V.7 abmkumuTe
1 cymu cnyxebHo (6e3 cbaebHa Hameca) OoT cpeacTeaTa no
BCWYKM CMeTkM Ha OnpaBomolleHus avpxarten/ Tutynaps
no cmetka npu baHkaTta, 3a koeTo OnpaBOMOLLEHUAT
abpxarten n TUTynspaT Ha cMmeTKa, C NOANUCBAHETO Ha
JoroBopa, paBaT WU3PMYHOTO CU  CbIacMe mu
onpaBoMoLlLaBaT baHkaTa. TUTYNAPSIT Ha CMeTKa € ANbXeH
4a ocurypu goctatbyHO cpeactea no CmeTtkata, 3a ga
nokpme BCUYKMN 3abaBEHN 1 M3NCKYEMU NNaLLaHus.

[loroBop®bT ce NpekpaTsBa, B Criyyai Ye B 4-MeCceyeH CPoK,
CUYMTaHO OT daTaTa Ha cknio4BaHe Ha [loroBopa, a mpwu
MepcoHanHa gonbnHuTenHa gebutHa kapta u dupmeHa
nebuTHa kapTa - cuMTaHo oT nodnvceaHe Ha [loroBopa oT
Tutynaps Ha cmeTtka, ONpaBoOMOLLEHUSAT AbpXaTen He ce
sBu B baHkara, 3a aa nonyun KaprtaTta.

OnpaBoMOLLEHUAT AbpxaTten u TUTynapsT no cmeTka
ocTaBaT 3aAbiikeHM kbM baHkata 3a noracsiBaHe Ha
BCUYKM 3adbIKEHUS,, CBbP3aHM C U3MNOM3BaAHETO Ha
KapTaTa, BKMOUMTENHO W Cnea MpekpaTsBaHETO Ha
[oroBopa, He3aBMCUMO OT OCHOBaHMWsITa 3a NpekpaTsBaHe.

OonbnHUTenHu pasnopenbu

(HoB, B cuna ot 16.05.2018 r.) baHkata obpabGoTBa
nnyHuTe paHHM B cboTtBeTcTBME ¢ Pernmament (EC)
2016/679 Ha EBponewckns napnameHT u Ha CbBeTa OT
27.04.2016 r. (,0O6W pernameHT OTHOCHO 3aliuMTa Ha
naHnnTe®). MoapobHa nHdopMaums 3a Lenute 1 NpaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha JMYHMTE [aHHY;
KaTeropuuTe nony4yaTeny Ha NIMYHW AaHHW; CPOKa, 3a KOUTO
LLie ce CbXpaHsABaT NIMYHNTE AaHHW; NpaBaTa Ha cybekTute
Ha AaHHW BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE NMUYHU



AaHHW OT cTpaHa Ha bankaTa, kakTo u MHdopmauus 3a
HaynHa, No KOMTO Te MoraT Aa 6bAaT ynpaxHeHw; AaHHW 3a
KOHTaKT C AMBbXHOCTHOTO NMLe NO 3aluTa Ha AaHHWUTE K
BCSAKa Apyra wuHdopmauus, koato OOBWMAT pernameHT
OTHOCHO 3aluTa Ha p[jaHHuTe wusuckea pa 6bae
npegocTtaBeHa Ha cybekTuTe, ce Cbabpxa B YBeAoOMMeHne
OTHOCHO 00paboTBaHe Ha nMYHMTE [aHHW, KOeTo e
HannyHo Ha WHTepHeT cTpaHuuata Ha baxkaTa
(www.postbank.bg), kakTo n Ha xapTueH HocuTen BbB
BCekn opuc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) TUTyNSapAT Ha CMeTKa uma
npaBo Oa 3asBM nucmeHo [o baHkata no o6Gpaseu,
M3roTBeH OT nocnegHaTa, Mony4YaBaHeTO Ha KpaTku

TekctoBM cbobuweHns (SMS) wunu ppyrv  enekTpoHHU

CbOOLLEHNss Ha MOCOYEeH OT Hero mobuneH TenedoHeH

HoMmep:

2.1. (M3m., B cuna ot 11.05.2020 r.) 3a m3BbpLUBaHE Ha
cnepgHuTe BuaoBse onepauun ¢ KapTata: TerneHe Ha
napu B 6por Ype3 TepMuHanHu yctponctesa ATM mnu
TepMUHaNHW YCTpoWcTBa 3a camoobcnyxsaHe W
TpaHcakumu/onepauum ¢ Kaptata ype3 TepMuHanHm
yctporictBa [1OC wnm  BupTyanHn TepMUHAamNHMW
yctponctea [MOC (terneHe Ha napu B 6pont 4pes
TepmuHanHm yctporictea MNOC, nnawaHe Ha CTOKM 1
ycnyrm B TbProBCKM OOeKTUM 4pe3 TepMUHanHu
yctponctea [OC, eneKkTpoHHM pasnnaiwiaHus 4Ypes
WHTepHeT nnatdopmu 3a nnawjaHe, nnawade Ha
KOMyHanHu ycnyru Ha ATM/ TepMuHanHm ycTponcTea
3a camoobcnyxBaHe cobcTBeHocT Ha baHkaTa,
nnawaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTu Ha
Bopuka (4pes ycnyrata B-Pay), nnawiaHe Ha CTOku U
ycnyrn B HTepHeT).

2.2. 3a npeacTosiLwo U3TuyaHe Ha cpoka Ha BanuaHOCT Ha
KapTtaTa.

2.3. (HoB, npeguweH Ttekct oT un. Xl.2.2, B cuna ot
02.04.2021 r.) B cnyyan 4e TuTynaApaT Ha cmeTka
XKenae f[a npeycTaHOoBM MONy4YaBaHETO Ha KpaTku
TEKCTOBM  CbOOLUEHUSS WM OpYrn  eneKTPOHHU
cbobuweHna no un. XL.2.1 w wunm un. XI.2.2, ToBa
cnegsa pga 6bae 3asBeHO nucmeHo npen badkata.
OnpaBOMOLLEHNAT AbpxaTen MOXe fa rnowvcka
npeycTaHOBABaHE Ha MOMyyYyaBaHETO Ha ENEKTPOHHU
cboOLleHuns, 3asBeHO OT TuTynsaps Ha CMeTKa, ako
Aeknapupa nucmeHo npen bawdkata, ye e TuTynsap/
nonssaTen Ha MobuneH TenegoHeH HOMep, 40 KOMUTO
ce wusnpawar cbobuweHusTa. [lonyyaBaHeTo Ha
€MEeKTPOHHN cbobLyeHus MOXe aa 6bae
npeycTaHoOBEHO ¥ Mo MHWUMaTMBa Ha baHkarta, koraTto
Obae YCTaHOBEHO (BKIMIOUMTENHO M 4Ype3 nucMeHa
Aeknapauus, nogageHa npeg baxkarta), ye MOGUNHUAT
TenedoHeH HOMEp, MOCOYEH 3a nony4vaBaHe Ha
cboOLleHuATa, He € COOCTBEHOCT/He ce non3ea oOT
OnpaBoMOLLEHNS  ObpXaTen, pPecnekTUBHO  OT
Tutynaps Ha cmeTka. [lonyyaBaHeTo Ha KpaTku
TEKCTOBM CbOOLLeHNa (SMS) unu apyrn enekTpoHHU
cbobLieHusi no cboTBeTHaTa KapTa ce npeycrtaHoBsiBa
M Mpu BCUYKWM Cryyau Ha npevsgaBaHe Ha KapraTa,
BKItOUMTENHO B cnyyawnTe no un. VIIL.13.

(MN3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHMAT
abpxaren u/vnu TUTynsapsaTt Ha cmeTka AaBaT CbrnacmeTo
cM  wuHdopmauma 3a  wu3BbpweHute c  Kaptata
onepauun/TpaHcakLum, Kakto 1 apyra nHdopmMaums KosTo
npeacTtaensisa 6aHkoBa TaviHa, Aa 6bae npegocTaBsiHa OT
BaHkaTa Ha CbOTBETHUTE [OCTaBYMLM Ha MOOMMHM
KOMyHUKaumu, 3a UenuTe Ha  M3fnpawlaHeto U
nory4yaBaHeTO Ha KpaTku TEKCTOBM cbobuieHus (SMS) nnu
APy eneKTPOHHN CbOOLLEHMS, KaKTO U Ha CbOTBETHUTE
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MEeXOYyHapOAHU KapTOBM  OpraHuM3auMm U  CUCTEMHMU
onepaTopw 3a Lenute Ha usnbrHeHue Ha [lorosopa.

(M3m. B cuna ot 02.04.2021 r.) Yenyrute no 4yn. XI.2 ce
NpeaocTaBAT Ype3 CbOTBETHUS OOCTaBYMK Ha MOGWUMHM
KOMyHUKaumun, kaTo baHkaTta He HOCM OTrOBOPHOCT 3a
Henorny4yaBaHe Uy HeHaBPEMEHHO Nory4YaBaHe Ha TakvMBa
CcboOLleHus, Korato Henorny4yaBaHeTo unm
HEeHaBPEMEHHOTO MOoNy4YaBaHe Ce AbIKaT Ha MPUYUHM,
Hamupawn ce wu3BbH KOHTpora Ha baxkarta, kato:
npobnemn B npeHocHaTa KOMYHUKaLMOHHa cpeja Ha
CbOTBETHUTE [OCTaBYALM Ha MOOWUMNHM KOMYHMUKaLUW,
dopcmakopHu obcTosATeNcTBa M Ap., KAKTO U B cryvyauTe
Ha npekpaTaABaHEeTO Ha AOrOBOPHUTE OTHOLLEHUS MexXAay
BaHkata X CbOTBETHMA [OOCTABYMK Ha  MOOBUNHK
KOMYHUKaLWW, CBbp3aHu C NPeAoCTaBAHETO Ha ycryrute
no yn. XI.2 He3aBMCUMMO OT NPUYNHUTE 3a NPeKpaTsBaHETO
um. Yenyrute no yn. XI.2 He morat ga ce nonssaTt 4ypes
MOOWMMHM TenedoHHNM HOMepa, MpeHeceHn OT efHa
mMobunHa mpexa B Apyra ocBeH ako baHkaTa e yBegomeHa
cBoeBpeMeHHO OoT OnpaBomolleHusa gbpxaten/Tutynsaps
Ha cmeTKkaTa 3a U3BbPLUEHUS MPEHOC, KaTo B TO3U Criyyan
BbaHkaTta He HOCM OTrOBOPHOCT 3a HeMnomyyYeHu OT
OnpaBomolleHnst gbpxaten n/vnu Tutynsps Ha cmeTtka
€NEKTPOHHM CLOOLLEHUS U HE BB3CTAHOBABA NnaTeHuTe
Takcy 3a cbwuTe. 3a akTMBMpaHe Ha ycnyrata no yn. XI1.2
N 3a BCSAKO KpaTKO TEKCTOBO CcbobLieHne (SMS) nnu gpyro
€NeKTPOHHO  CboOLlEeHMEe, MOCOYEHO B ChbluaTa
pasnopenba, uanpateHo oT baHkaTa, C M3KMYeHue Ha
cbobuweHneTo no 4n. X.2.2, ce ABbIMKN Takca CbrnacHo
Tapudpata Ha BaHkaTa. ObmkumuTe Takeu ce cbbupat oT
cmeTka Ha TuTynapsa B baHkaTta, nocodeHa OT Hero, a ako
Nno Hes HAMa gocTaTbyHa pasnonaraema HanuMyHocT — Mo
pena Ha un. V.6 n un. V.7. OnpaBoMOLLEHUAT AbpxKaTen u
TuUTynApsT Ha cMeTKa crieBa Aa ce MHopmupaT OT CBOS
mMobuneH onepaTop 3a Bb3MOXHOCTTA [fAa norny4yasar
KpaTkm TekcToBM cbobOweHns (SMS) wunu  pgpyrm
€IeKTPOHHN CbobLeHnsa 1 B YyxbuHa, kato baHkata He
HOCM OTFOBOPHOCT 3a HenonyyeHun ot OnpaBOMOLLEHWS
avpxaren wunn Tutynaps Ha cmeTka CbOoOLWeHuss u He
Bb3CTaHOBSIBA NnaTeHUTE TaKCK 3a CbLUUTE.

(OTtm., B cuna o1 11.07.2020 1.)

(MpegunweH un. XI1.10., n3am. B cuna ot 06.09.2018 r.)
Bankata wuma npaBo [Ja MPOMEHS  €OHOCTPaHHO
HacToawmTe O6GWM ycnoBus, BkNounTenHo n TapudarTa,
BKIIIOYMTENHO, HO He camo, B CryyauTe Korato ToBa ce
Harara OT NPOMsiHa B MPUMOXWMOTO 3aKOHOAATENCTBO,
npomsHa B npakTukute Ha baHkaTta no npegnaraHeTo Ha
ycnyrute npegmeT Ha HacToswmTte O6wm ycrnosus mnu
npomsiHa B creundukata Ha camuTe YCryru, Kato
OCUrypsiBa Ha pasmnonoXeHWe Ha KIMEHTUTE CU NPOMEHUTE
ype3 nybnukyBaHeTO MM Ha AbNrOTPaeH Hocuten-
WHTepHeT cawta Ha baHkata www.postbank.bg npegwn
BMM3aHeTo M B cuna. OT MOMEHTa Ha BNU3aHeTo UM B
cuna cbluTe CTaBaT 3agbIiDKUTENHW 3a CTpaHute no
Horoeopa. Korato Tutynapat e notpebuten no cmmucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyru U NNaTexxHUTe CUCTEMM,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynaps wu
OnpaBoMOLLEHNS AbpXKaTen MPOMEHUTE HE MO-KbCHO OT
OBa Mecela npeau gaTarta, Ha KOSiTo NPOMEHUTE BMNM3aT B
cuna. Ako Tutynapsat/ OnpaBOMOLLEHUAT ObpXaTen He
npuema npeanoxeHuTe MpPOMEHW, TOW MMa npaBo Aa
Bb3pa3su CpeLLy TAX KaTo NpeKkpaTh Aorosopa B pamKuTe Ha
OBYMECEYHNsi CPOK MO NpeaxodHoTo u3pedveHue, 6e3 ga
HOCM OTFOBOPHOCT 3a pasHOCKM M obesweTteHns. Ako
Tutynapst/ OnpaBOMOLLEHUAT ObpXaTen He npekpaTtu
Jorosopa no pefa Ha Ta3w pasnopenba, cuuta ce, ye e
npven npeanoXeHnTe NPOMeHU U € 06BbP3aH OT TAX OT
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MOMEHTaA Ha BNM3aHeTo UM B cuna. baHkata obsiBsiBa
NPOMEHUTE 1 Ype3 NOCTaBsHE HA NMCMEHO YBEOMIIEHNE B
6aHkoBUTE canoHu. B cnyyaute, B KOUTO TUTYNAPAT He €
notpebuten no cmucbna Ha 3MYTMNC npomeHuTe B Tesun
Obwu vycnoBua BNU3aT B cuna ChNpAMO Hero u
OnpaBoMolLeHusa AbpxaTen OT MOMEHTa Ha npuemMaHeTo
um oT baHkaTa, OCBEH akO B CbOTBETCTBME C pPELUEHNETO
3a NpUeMaHeTo UM WM B CbOTBETCTBME C MPUMIOXUMOTO
3aKoHOOaTencTBO He creaBa [a BriesHaT B cuia Ha no-
KbCHa aaTa.

(Mpeaunwen un. XI.11., nam. B cuna ot 06.09.2018 r.)
Korato mpomenute ca no-6naronpuaTtHu 3a Tutynapsa u
OnpaBoMolleHMa  AbpxaTern, Kakto W Korato ¢
N3MEHEHNETO Ce pasLmpsiBa No B3aMMHO Cbriacue mexay
CTpaHuTe 06XBaTbT Ha npepoctaBsHUTe ycnyrn, baHkata
HAMa 3adbfkeHue fa uanpawa yBegoMreHve unu aa
obsaBsiBa MO Apyr HAYNH U3MEHEHMETO.

(MpeawweH yn. X1.12., nam. B cuna ot 13.04.2018 r.) MNpun
npomsiHa B HoOpmaTtuBHata ypenba, pernameHTupalia
ypeneHn B Hactoawmte OOGLIM yCnoBWsi OTHOLLEHWS, OT
BMM3aHETO B CWMa Ha NPOMsiHaTa CbOTBETHO Ce MPOMEHST
n 3acerHatute pasnopenbu Ha O6wuWTe ycrnoBusl, OCBEH
aKo npoMsiHaTa Kacae AUCNO3MTUBHU NPaBHU HOPMW.

(Mpeaunwen un. X1.13., nam. B cuna ot 13.04.2018 r.)
Bcuukv yBegomneHus M U3ABMEHWS BBbB Bpb3ka C
Horoeopa TpsibBa ga 6bAaT HanpaBeHW OT CTpaHUTe B
nMcMmeHa copma U1 LWwe ce cyuTaT NosnyyeHu, ako no gakc,
E-mail (emekTpoHHa nowia), 4Ypes NMYHO OOCTaBsHE WK
ypes manpalaHe no nowiata ¢ obpaTHa pasnucka, unu ¢
npenopbYaHa nowia, 4oCTMrHaT 40 aApecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomolLeHus abpxarten/ Tutynaps
Ha cmeTkaTa TOBa € agpechbT, nocoyeH B [loroeopa, a no
OTHolWweHne Ha baHkata — agpecbT Ha ynpaBreHuve,
onoBecTeH Ny6nuyHo Ype3 TbproBCKUS permcTbp.

(Mpeanwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLEeHMAT AbpxaTen/Tutynapst Ha CMeTKa ce
3agbipkaBaT da msnpailaTt yBegoMITeHWE 3a HacTbnunm
NPOMEHU B MbPBOHAYanHUTe AaHHW, NPEAOCTAaBEHMN OT TAX
npv noanuceaHe Ha [OroBopa, BKHOYMTENHO 3a BCsKa
npoMsiHa B CbOTBETHUSI agpec, noco4eH B [loroBopa, B 7-
[OHEBEH CPOK OT HACTbNBAHETO Ha CbOTBETHUTE NMPOMEHMU.
B npoTtuBeH cny4am BCUYKM YBEOOMIEHWS, NMOKaHW U Ap.
cbobueHusa no HactoawmTe O6wm ycnosusa u [oroBopa,
e ce cuyutat 3a MNOoNyyeHu, ako ca u3npaTeHu Ha
CbOTBETHaTa CTpaHa Ha cTapuvs i agpec.

(n3sm. B cuna ot 06.09.2018 r.) Korato TuTynmapsaTt Ha
Cmetka wn  OnpaBOMOLLEHMAT ObpXaTten He ca
notpebutenu no cmmucobna Ha 3MYIC, Te He moraT ga ce
nososasaT U ga YepnaAT npaea ot [naea IV Ha 3MYTC, ot
pasnopeanbute, n3dpoeHun B un. 67, an. 4 ot 3MNYIC, n ot
pasnopenbute B HacTosiLmuTe OBLLM YyCnoBUMS, OTpassBaLLm
CbOTBETHUTE 3aKOHOBU TEKCTOBE, LUTUPAHU B HACTOALLMS
un. XI.11, kakTo M He MoraT Aa aHraxupaTt OTrOBOPHOCTTA
Ha baHkaTa BbB Bpb3Ka C Te3n pasnopenbu.

(MpeguweH un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapsaT Ha cmeTka M OnpaBOMOLUEHUAT AbpxaTten
MoraT no BCSKO Bpeme Aa nony4yat Konue oT NpUnoxmmmnte
OO6LLUM yCrioBMSA Ha XapTUEH Unu Apyr AbAroTpaeH HocuTen
— WHTepHeT canTta Ha baHkaTta www.postbank.bg.
(Mpeanwen un.X.17., n3am. B cuna ot 13.04.2018 r.)
JoroBopbT ce cknwyBa Ha ObnrapckM €e3vk U
yBEeOMSIBAaHUATA W KOMYHUKaUMATa MeXay CTpaHuTe,
M3BbPLUBAHN MNPW  HEroBOTO  W3MbIHEHME, LWe ce
OCbLLECTBSABAT Ha OBbIrapckn e3uk.

(MpepuweH un. XI1.18., nam. B cuna ot 13.04.2018 r.) 3a
BCMYkM HeypepeHn ¢ O6wurte ycnosus u  [lorosopa

16.

17.
18.

20/21

) D ostbank |

Pewerun sa mBoemo ympe

BbNPOCKU Ce npunarat pasnopeabute Ha AeNCTBALOTO
Obnrapcko 3akoHOAATENCTBO.

15. (MpeguweH un. X1.19., nam. B cuna ot 02.02.2021 r.)
OnpaBoMOLLEeHNAT AbpxaTen n/unu TUTynapsT uma npaso
Aa nopgage nucmeHa xanba oo baHkaTa, cBbp3aHa ¢
M3NbIIHEHME Ha 3adbl/KEHUssITa Ha CTpaHuTe Mo
HacToswwmsa poroBop. baHkata ce npou3Haca no Bcska
noctenuna xanba B cpok Ao 15 paboTHM OHM OT
nonyyaBaHeto K kato yeBegomsBa OnpaBOMOLLEHUSAT
abpxaTten u/vunn Tutynapsi, B nucMeHa popma, Ha XapTUeH
HOoCcUTEeNn WNN C eNeKTPOHHO CbOoOLLEeHNe MO eneKTPOHHa
nowa. Mo usknoyeHne, korato baHkata He Moxe Ada ce
npovsHece B CpoOKa MO NpPeaxo4HOTO M3peyeHune Mo
He3aBucelM OT Hes MNpuuMHM, TH uM3npawa Ha
OnpaBomMolleHns abpxaten w/unu TuTynsaps oTroeop, B
KOWTO $ICHO MOCOYBa MpUYMHUTE 3a 3abaBaTa, KakTo u
cpoka, B konTo OnpaBOMOLIEHMAT AbpxaTten uunm
TuTynapaT We nonyyu pelueHneTo . BuB Beuukn cnyyvan
CPOKbT 3a MoNny4YaBaHe Ha pelleHne He Moxe pJa
HagBuwaea 35 paboTHM [OHM OT nonyyaBaHETO Ha

xanbata. Korato baHkaTa He ce npon3Hece B
npeaBngeHNTe Mno-rope CpokoBe, KaKTo W Korato
pelwleHneTo He yaoerneTBopsABa OI'IpaBOMOLLleHVIﬂ

Abpxaren n/vnu TuTynaps, cnopbT MOXe Aa ce OTHece 3a

pasrnexgaHe ot [lomupuTenHata KOMUCUSI 3a MNaTeXHU
cnopoBe kbM KomucusaAta 3a 3awmrta Ha notpebutenure,
KaKTO M 40 NOMUPUTENHUTE KOomMMcuM no 4n. 182-185 ot
3akoHa 3a 3awmta Ha noTtpebutenuTte. AQpechbT Ha
Komucusaita 3a 3awmuta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabua“ Ne1, er.3, 4 n 5. JonbnHuTenHa
MHpopMaumsa 3a MomupuTenHata KOMUCUS 3a MNATEXHU
cnopoBe kbM Komucuarta 3a 3awuta Ha notpedbutenute m
yCrnoBusiTa 3a HEMHOTO ce3vpaHe e Hanu4yHa Ha UHTepHeT
cTpaHumuyata Ha badkata — www.postbank.bg, cekums
L,BPB3KN C KNMMEHTW", B HENHUTE (OMHAHCOBU LIEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuata Ha [MomuputenHaTa
KOMWCUS 3a NNaTexHu cnopose kbm KomncusaTa 3a 3awuta
Ha noTpebutenute - https://abanksb.bg/pkps/. Tpwn
Bb3paXeHusl, CBbp3aHM C u3nona3BaHeTo Ha Kaptata u
M3BbPLUEHNTE C Hest TpaHcakuumn ce npunara cneumanHus
pen, noco4veH B cekuus IX ot HacToswmte O6Lwm ycnosus.

Korato CTpaHUTe He Morat Aaa nocTurHaTt cbkrnacue no
n3BbHCbAebeH pen, cnopbT We Cce OTHacda 3a
paspellaBaHe npea KoMNeTeHTHNA 6'bJ'IFapCKI/I CcbA.

(MpegnweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacToswmTe O6wm ycnosus n Tapudarta Ha baHkaTa ca
OOCTbNHM B 6aHKOBMTE CaNoOHM M HA ObArOTPaeH HocuTen
— NHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBME C WU3NCKBaHMATA Ha § 1, T. 8 ot
JonbnHutenHnTte pasnopenbu Ha 3akoHa 3a MnaTexHUTe
ycryrmu u nnatexuHute cuctemu. [Mpu noanucBaHETo Ha
HOoroBopa Tutynapatr u OnpaBOMOLLEHMAT AbpxaTten
Aeknapupart, 4e ca 3ano3HatM Wu3uano C  TAXHOTO
CbAbpXaHWe B CuUMa KbM MOMEHTA Ha MOAMNMWCBaHE Ha
[oroBopa 1 rm npuemat 6e3 Bb3paXxeHus.

(Otm. B cuna ot 11.05.2020 r.)

(Mpeauwen yn. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 04.04.2022r.) Ycnyrata ,HesabaBHo nnaiyaHe no
nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
we 6bAe B cuna 3a Kaptogbpxatenu Ha AebutHu kapTu
Maestro/ Debit Mastercard/Debit Mastercard Business/
Debit Mastercard Gold/nebutHn kapTh 3a geua u mnagexm
Debit Mastercard - Visa Classic/Visa Business, cuntaHo ot
03.08.2015 .
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(Mpeguwen yn. 1.9, uam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. baHkaTa npeycTaHoBsBa
n3gaBaHeTO Ha [eOUTHM kapTM OT CrneaHuTe BUOOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. MNpn nogHoBsiBaHe Ha AeOUTHM KapTK OT NOCOYEHUTE
BMAOBE, YMMTO NNacTUKU ca M3gageHun npeau Tasw gara,
KaKToO M Npu NpensaaBaHeTo UM B criyvyauTe, NpeaBuaeHu B
HacTosLWwuTe O6Lwmn yCcnoBws, cblmnTe ce
npeusgasaT/MogHOBSBAT CbOTBETHO kaTo kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep 1 HoB MWH koga.

(MpegunweH un. 111.10, n3am., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. baHkaTa npeycTaHOBSABa
nsgaBaHeTo Ha AebuTtHu kaptu Mastercard Platinum. Mpu
nogHoBsiBaHe Ha [ebutHu kaptn Mastercard Platinum,
YUUTO MNACTMKU ca U3AafdeHn npeaun Tasu AaTta, KakTto u
npu npev3gaBaHeTO MM B crnyvaute, NpeaBuaeHu B
HacTosAWwuTe O6wmn ycrnoBus, cblunTe ce
npeusgasat/nogHoBsBaT kaTo kapTu Debit Mastercard
World nnu Debit Mastercard Gold, ¢ HoB Homep w1 Hos MAH
koa. Kaptoabpxatenute Ha Mastercard Platinum, yuuto
nnacTMkM ca C wu3TMyawa BanuaHocT We 6baaT
WHbOpMMpaHW NpeaBapUTENHO No TenedoHa OT CAYXUTEr
Ha baHkaTa 3a npoMsiHaTa Ha Buga Ha gebuTtHaTta UM kapTa
Mastercard Platinum u we mmaT Bb3MOXHOCT Aa m3bepar
BMOa Ha AgebuTHaTa KapTa, B KOATO XenasT ga 6bae
npevsgageHa, nputexaBaHaTa oT TaAx AebutHa kapTta
Mastercard Platinum - Debit Mastercard World unu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTaHoBsiBa M3gaBaHETO Ha AeOUTHM KapTu
oT cnepgHute BuaosBe — Maestro n Maestro EUR, Visa
Electron u Visa Electron USD. [pu nogHoBsiBaHe Ha
AebUTHN KapTK OT NOCOYEeHUTE BUOOBE, YNNTO MNACTUKK ca
n3gageHv nNpeav Tasu gaTta, KakTo v npuv npensgaBaHeTo
UM B cnyvaute, npeaBuaeHn B Hactosiwmute O6Lwm
YyCroBWsl, CbLUNTE Ce NOAHOBSIBAT/Npen3aaBaTt KaTo KapTu
Visa Classic, cboTBeTHO kato Debit Mastercard, ¢ HoB
Homep 1 HoB NMH kog.

(Hos, B cuna ot 04.04.2022r.) CuutaHo ot 04.04.2022r.
BbaHkaTa nsgasa nebutHu kapTh 3a geua n mnagexm VISA
Classic /Debit Mastercard.

(MpeguweH 4n. XI.22, u3m., B cuna oT 04.04.2022r.)
CuutaHo ot 29.07.2019 r. Kaptu Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Debit Mastercard/ Visa Classic/ Visa
Business e 0baaTt u3gaBaHW, 3aMEHSIHW, NMOAHOBSABAHU
unu npemusgaBaHn camo kato beskoHTakTHM KapTtm ot
CbOTBETHUSA BUA.

(MpeguweH un. X123, B cuna ot 29.07.2019 r.)
MoTBbPXXOABAHETO Ha CbrnacueTo Ha KapToabpxatens 3a
M3MNbSIHEHWE HA ENEKTPOHHW OUCTaHLMOHHW onepauun
npe3 WHTtepHeT nocpeactBom 3D guHamuueH  kop,
cbrnacHo yn. VII.3.5, 6ykea (6), ce npunara c4yMTaHo oT
29.07.2019 r. TlloTBbpXOABaHETO Ha CbrracuMeTo Ha
KaptogbpxaTensa 3a M3NbNHEHWE Ha  ENEeKTPOHHU
OUCTaHUMOHHM onepauuun npe3 MHTepHeT nocpeacTBOM m-
Token Postbank, cbrnacHo un. VIIL3.5, 6ykea (a), ce
npunara cymtaHo ot 29.07.2019 .

HacTtoswmTte O6wum ycnosusa Ha ,HOpobaHk Bwnrapms” AL
3a uM3gaBaHe W u3nNon3BaHe Ha [ebuTHM kapTu ca
nybnukysaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nameHeHus U OMbNHEHUS
B cuna ot 16.10.2024 r.
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