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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gedouHULUN

O6wmn ycrnoBua ypexaaTr npaesata W
3agbmkeHuaTa mexay ,HOpobaHk Bwnrapus” ALl n Tutynsps
Ha cMeTKa, no KoaTo e usgageHa Kaprata, kakto u npaeaTa
N 3agbikeHusiTa Mexay baHkata u  OnpaBomolleHus
abpxaten Ha Kaptara, cernacHo [oroBopa 3a usgaBaHe u
usnonasaHe Ha gebuTHa kapTa.

(U3m., B cuna ot 04.04.2022r.) HactosawwmTte O6Lwm ycrnosus
npencTaBnsiBaT HepasgenHa yacT oT [JoroBop 3a usgaBaHe
n obcnyxBaHe Ha AebuTHa kapTa 1 ypexaaTt usgaBaHeTo 1
nonsesaHeTo Ha cregHute Buaose KapTtu: Maestro/ Visa
Electron n BbeskoHTakTHM KapTu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ nebutHa
kapTa 3a geua u mnagexmu Debit Mastercard/ nebutHa kapTta
3a geua un mnagexum VISA Classic. C uen msbarsaHe Ha
CbMHEHMNe, 3a HeypegeHute B Te3an OOwWM ycnosust u
[oroeopa cny4yau ce npunaraT cboTBeTHUTE O6LLM ycnosua
Ha baHkaTa 3a KOHKpeTHaTa CMeTKa 1 CKIToYeHMs JOroBop 3a
6aHkoBa cMmeTka, OO0 KOSTO TWUTYnApSIT U3PUYHO € 3asaBun
[OCTbN 3a M3BbPLUBaHE Ha onepauun ¢ KapTtaTa.

Oe6butHa 6GaHkoBa nnatexHa kapta (,Kaprta”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanuavpaH
nnaTexeH MHCTPYMEHT, KOWTO Ce U3MNos3Ba MHOIOKPaTHO OT
OnpaBoMOLLEHNsT ObpXaTen 3a HeroBa waeHTUdUKaUMS,
oTganevyeH OOCTbN OO cpeactBa B pa3Mep  Ha
pasnonaraeMaTta Hann4yHocT no CMeTKaTa 1 eBeHTyarHo no
OOMNbITHUTENHM GaHKOBM CMETKM, CBbp3aHu ¢ KapTara, KakTo
M 3a M3BbpLUBAHE Ha OnepauunTe, ONUCaHu B HaCTOALLMTE
O6wwu ycroswsi.

3.1.(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTta“ e

KapTta, ob6osHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KoATO No3BonsiBa n3BbpLUBaHe
oT KaptoaobpxaTtensi Ha 6e3KoHTaKTHW onepauumu, CbrinacHo
uyn.VIII.3.3. ot HacTosAwmTe O6LLM ycnoBus.

»llepcoHanHa oOcCHOBHa pebuTHa KapTa” Kapra,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoyeH mexay baHkata
n OnpaBoMOLLEHVS AbpxaTen, KOMTo e u Tutynap Ha
CwmeTkata no un. 1.9 no-gony.

,fepcoHanHa gonbnHUTeNHa Aeb6uTtHa KapTa” — KapTta,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
BaHkata, Tutynaps Ha Cwmetkata u OnpaBomoLLeHNs
ObpKaTen Ha JAonbiHWUTENHaTa KapTa, KOWTO He € TUTYnsap
Ha CmeTkaTa no un. 1.9. no-gony u konTto cbrinacHo [jorosopa
MMa npaBO NOCPeacTBOM u3non3eaHe Ha Kaptata ga ce
pasnopexaa cbC cpefcTata no CmeTkara.

,PUpmeHa oebuTHa KapTa” — KapTa, usgageHa Bb3 ocHoBa
Ha JOroBop, ckmoyeH mexay baHkaTa, Tutynsp Ha CmeTka
no yn. 1.9. no-gony (topugunyecko nuue), 1 OnpaBomoLLEeHNS
abpxarten Ha cdupmeHa aebutHa kapta (dusmdecko nuue),
KOWTO cbrrnacHo [loroBopa uvMa npasBo NocpeacTBOM
na3nonaeaHe Ha Kaptarta ga ce pasnopexpaa cbC cpeacrearta
no CmeTtkara.

(M3m., B cuna ot 02.04.2021 r.) ,,MUH" — TllepcoHaneH
naeHTUUKaLMOHEH HOMEp, KOWTO, B 3aBUCMMOCT OT Cly4as,
Moxe ga 6bae NWH Ha KapTtata, NWH 3a CodhTyepHusa TOKbH
wnm TMWH 3a MOGMNHO  YCTpPOWCTBO, 4pe3 KOeTo
OnpaBoOMOLLEHUAT AbpXaTen nonyyasa KpaTku TEKCTOBU
cbobLleHnss (3a kpaTkocT no-gony — SMS) unu gpyrm
€neKTPOoHHM cbobuieHns ot baHkata. MNH Ha KapTaTta ce
CbCTOM HaW-Marnko OT YeTUPU LM pu 1 NpeacTaBnasa HoMep
Ha OnpaBOMOLLEHNs AbpxaTten, U3BEeCTeH CaMO Ha Hero,
MbpBOHaYanHo onpegeneH ot baHkata eOuHCTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hes, crnyxelLl 3a
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naeHTnduumpaHeto Ha OnpaBoMoLLeHVs AbpxaTen 4pes
BbBEXAaHe OT Knasuatypata Ha TEPMWHANHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepaunnTe ¢ KaptaTa.

(N3m., B cuna ot 02.02.2021 r.) ,,[AoroBop”’ - [lucmeH
OOroBop, CkMnoyeH mexay baHkata u OnpaBomolyeHus
Abpxarten, a npu nepcoHanHa [onbhHWTENHa AebutHa
KapTa un dwupmeHa pebutHa kapTa - Mexagy baHkarta,
OnpaBomolleHns abpxaTten n TUTynaAps Ha cmeTka, Bb3
ocHoBa Ha komto [oroBop baHkata wusgaBa KaprtaTta,
nossonseawa Ha OnpaBoMoOLLleHWs AbpxaTen Aa wuma
AOCTBMN OO cpeacTsa, B paMKuTe Ha onpegeneHuTe no
KapTtata numutuy, o pa3mep Ha pasnonaraemarta Hanm4yHoCT
no CmeTkaTta, kakto U no [OonbrHUTENHW CMETKM npwu
M3pUYHO uckaHe Ha TuTyndpsa Ha cmeTka. Hactoswmte
Obwwn ycnoBus npeacTaBnsBaT HepasgenHa Yact oT
JoroBopa 3a v3gaBaHe W M3MOM3BaHe Ha AeOUTHU KapTw,
3aegHO C npurnoxuvmaTta kbM Hero Tapuda Ha badkata.
[oroBopbT ¥ BCUYKM AOMBITHATENHM CMOPa3yMEHUS Y aHEKCU
KbM HEro, ako Mma TakuBa, ce MOAMNMCBa CaMoO FIMYHO OT
OnpaBomMolLeHns agbpxaTen n Tutynaps n He moxe ga 6bae
noanucaH oOT TexXeH MbIHOMOLLHUK, OCBEH aKko He e
porosopeHo apyro ¢ bankata. [loroBopbT ce nognucea BbB
dunHaHCOB UeHTbp Ha baHkata wnu AnCTaHUMOHHO,
nocpeacTsom kBanuduuupaH enektpoHeH nognuc (KEM),
KaTo B To3u cnyyaw baHkata yBegomsiBa KNuMeHTUTE 3a
npoueaypaTa no noanMcBaHe Ypes MHTEPHeT cTpaHuuara cu
www.postbank.bg.

»CMeTKa” - pasnnawartenHa cmetka (OcHOBHa cMeTKa),
oTkpuTa npu baHkaTta no uckaHe Ha TUTynsApst Ha cMeTKaTa
cbrnacHo goroBop 3a cmeTka ¢ bankata (,Jorosop 3a
cmeTka”), OO0 KOATO TuTynapsiT Ha cMmeTkaTta W3pUYHO e
3as8BuMN OOCTBN 3a M3BbpLIBaHe Ha onepauuu ¢ KapTtarta,
cbrmacHo ycnosusiTa Ha [oroeopa. 3a uenuTe Ha
HacToswute O6wm ycrosusi ,JOMbrHUTENHM CMeETKM” ce
usnons3ea 3a obo3HayaBaHe Ha gpyrn  6aHkoBuM
pasnnawartenHM WnmM CnectoBHU CMETKW, OTKPUTU nNpu
BaHkaTa no wuckaHe Ha TuTynsipsa Ha cmeTka, OO0 KOUTO
OonbnHutenHn cmetkn OnNpaBOMOLLEHMAT OAbpXaTen uma
AOCTBN Npu ycnosuaTa Ha Jorosopa nocpeactsom Kaprata
camo Ha ATM ycTpoiicTea, cobcTBeHOCT Ha baHkaTa.

» TUTYNAp Ha CmeTka” (,Tutynapa”) — e dusmyecko mnu
IOPMANYECKO NuLe, KOeTo cbrmacHo [JoroBop 3a cmeTka C
BaHkaTa uma npaBo Aa ce pa3nopexaa cbC cpeacTeaTa no
CmeTKkaTa OO pasmepa Ha pasnonaraemaTa HanuyHocT. B
cnyyauTe, Korato, npu ycrnosusita Ha [oroBopa, KaprtaTa
npepoctaBs Ha OnpaBomoLleHUs AbpxaTen M AOCTbN A0
HanNUYHOCTM nNO [OMbIAHUTENHM CMETKW, OTKPUTUM Npwu
BaHkaTa no uckaHe Ha TUTynsps Ha cMmeTka, TUTYNSapAT Ha
CMeTKa e nuue, KOeTo Bb3 OCHOBa Ha gorosop/-u ¢ baHkaTa
3a OTKpMBaHe Ha CbOTBETHUTE [JOMbNHWUTENHU CMETKU €
ONpaBOMOLLEHO [a ce pa3nopexaa W C HannyHocTUTe Mo
JonbnHUTEnNHW cMEeTKU, KakTo U Aa nNpeaocTaBst AOCTbM 0
Te3n HanM4yHocT Ha OnNpaBoOMOLLEHNUS AbpXKaTen.

(Wsm.,, B cunma ot 13.02.2018 r.) ,,OnpaBOMOLUEH
Abpxarten’ unu ,Kaprogabpxkarten“ - cusmyecko nuue,
OonpaBOMOLLIEHO Bb3 OCHOBA Ha [loroBopa Aa ce pasnopexaa
ype3 u3BbpLUBaHE Ha onepauun ¢ KaptaTa cbec cpeactBaTa
no CwmetkaTta/ [OMbNHUTENHM CMETKM OO pasmepa Ha
HanM4yHUTE W pasnonaraeMu Mo Hes CpeacTBa M Ha
onpepenexHute no Kaprtata numwutu. [pu nepcoHanHa
OCHOBHa gebutHa kapTa OnpaBOMOLLEHUAT ObpXKaTen e u
TuTynsip Ha cMeTka, No cMucbina Ha Hactoswmte O6Wwwm
YCIOBUS;

.baHkata” — ,lOpobaHk bBbnrapua” AL (BnucaHa B
Tvproeckusa pernctbp, EMK 000694749, cbe cepanuiie un
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agpec Ha ynpasneHwue: rp. Cocusa 1766, Panon “Butowa”,
yn. "OkonoBpbCcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3na Ne b-
05/1991r. Ha ynpaBuTens Ha Bbnrapckata HapogHa 6aHka,
KOMMNETEHTEH OpraH MNpu OCbLLLIECTBABAHE Ha Haasopa —
Bwnrapckata HapogHa 6aHka), usgarten Ha

KapTtaTa Bb3 OCHOBa Ha ckrnodeHuns [JoroBop v HacToswmTe
OO6wwu ycrnosus.

(U3m., B cuna ot 13.02.2018 r.) ,TepMnHaNHo ycTponcTBO
ATM“ (Automated Teller Machine)" e ycTponcTBo 3a TerneHe
W BHacsaHe Ha napu B Opon, nnawaHe Ha ycnyru,
M3BbPLUBAHE HA MPEeBOAN MeXZy CMETKM, Ha CNpaBOYHU U
OpYrv NNaTexXHU 1 HeNnaTeXxHW onepauumn.

»TepMuHanHo yctponcTteo MNOC“ (Point of Sale, Point of
Service)" e yCTPONCTBO, Ype3 KOETO Ce M3BbPLUBA NrallaHe
Ha CTOKM W yCryry unv nony4aBaHe Ha napu B Gpown 4ypes
n3nonseaHe Ha kapTa.

(N3m., B cuna ot 29.07.2019 r.) ,,BupTyanHo TepMmuHanHo
yctpouctBo MOC* (Virtual POS Terminal)" e nornyecku
aeduHmpaHo TepMuHanHo yctponctso MOC, ypes koeTo ce
M3BbPLUBAT NPEBOAM MO CMETKM WIU NnaljaHe Ha CTOKU U
ycnyrn ypes VIHTepHeT, TepMuHanHu yctporctea ATM unu
undpoBn TenedoHN Npu M3NOM3BaHE Ha KapTa B PEeXuM
oHnarH. OnpegeneHn TbprosuM, Npeanaraly CToku nunm
ycnyrn npe3 WHTepHeT W npuemMawim nnawaHva 4pes
BMPTYyarHo TepMuHanHo yctponctso NOC, ca o6o3HaveHu ¢
Mastercard Identity Check nnn VISA Secure Ha UHTepHeT
cTpaHuuara cw.

»RINGS” - nnaTexHa cuctema 3a OpyTeH CETbLIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.

»-fdarta Ha cucTtemMHO nogHoBsAiBaHe/ npeusgaBaHe® Ha
KapTtaTta e 45 (4eTupuaeceT u NeT) AHW Npean U3TndaHe Ha
HelHaTa BanugHoCT.

(Otm., B cuna ot 11.07.2020 r.)

Hesza6aBHo nnawaHe no ge6utHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, no3sonsisaiia nofy4yaBaHe Ha NapuyHu
cpeactea ot nputexarenu Ha VISA unu Debit Mastercard
nebutHn  kaptm, wusgageHn ot badkata, oT  gpyru
nputexxatenu Ha VISA nnu Debit Mastercard nebutHu kaptu
ype3 cMapTdOHM, MOOUNHM YCTPOMCTBA M APYrM KaHanw.
Upes Ta3u ycnyra napuyHus TpaHcdep ce u3BbpLUBa
BedHara, kaTo cpepcteata TpsibBa da ca HanmuMyHuM Mo
cmeTkaTa Ha nonydatens go 30 mMuH. crnieg ogobpeHue Ha
Nony4eHOTO aBTOPM3aLMOHHO CbOOLLEHME.

(Hoe, B cuma ot 29.07.2019 r.) ,m-Token Postbank“
(-CoTyepeH TOKBH) e npunoxeHne 3a MOOUIHK
YCTPOWCTBa (CMapTdoHM) C onepaumoHHa cucteMma Android
unn i0OS, KOeTo CNyXu KaTo CPeACTBO 3a yA0CTOBEPsiBaHE Ha
naeHTnyHoctTa Ha OnpaBoMolleHuss abpxaTen W 3a
noTBbpXAaBaHe Ha CbrMacMeTo 3a W3NbIHEHWE Ha
€NEKTPOHHM  OUCTaHUMOHHM MNNaTexHu W HennaTexHu
onepauuun, u3BbpweHn ¢ Kaprtata wwnu uypes apyrm
OUrMTanHu kaHanu 3a A4OoCTbN OT pa3cTosHue. AKTMBMpa ce
no uckaHe Ha OnpaBoMOLLEHMSA AbpXaTen Ypes ycnyraTta Ha
BaHkaTa ViHTepHeT GaHknpaHe — ,e-Postbank, BkntountenHo
n upes basoBata QyHKuMOHanHocT Ha WHTepHeT
GaHkupaHeTo. JocTbn OO MPUIOXKEHNETO Ce ocurypsisa C
onpegeneH o1 OnpaBomoweHus abpxaten [MNH 3a
CopTyepeH TOKbH WM C  OWOMETPUYHU  JaHHW.
CopTyepHUAT TOKbH He MoOxe na Obge MHcTanupaH Ha
rnoBeye OT €HO YCTPOWCTBO €AHOBPEMEHHO. AKTMBMPAHETO
Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO [JeaKTuBupa
aBTOMaTM4YHO TOKbHA Ha TEKYLLIOTO YCTPOWCTRBO.

(OtMm., B cuna o1 07.06.2021 r.)
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(Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpnyHmn gaHHu“ ca

TNINYHW [@HHW, CBbP3aHn C U3NYECKM, DU3NOMOTUYHN UK
NOBEAEHYECKM XapaKTEPUCTMKM Ha umanyecko nuue,
perncTpuvpaHn B pes3yntaT Ha ChneuuguyHo TeXHUYEeCcKo
obpaboTBaHe 4pe3 BB3MOXHOCTUTE Ha oOnepauMoHHaTa
cuctemMa Ha Mnon3BaHO MOGMMHO YCTPOMCTBO (NPBHCTOB
oTneyaTbk, NMUEBO pa3fno3HaBaHe), KOUTO No3BoNngaBaT Unu
noTBbpXKAaBaT HeroBata OuomMeTpuyHa WAeHTUMKaLmS,
nopagvm KoeTto moraT Ja ce M3Mon3eaTt 3a OTKM4YBaHe ”
ocurypsieaHe Ha [JocTbn A0 YHKUMOHANHOCTUTE Ha
CodTyepHuMs TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudMkaumua“ e
ussectme (Hotudpumkauus) BbB opmaTta Ha KpaTko
cbobuleHne, koeTo ce wu3npawa ot baHkata Ha
KapTogobpxaTenst n ce nokas3sa Ha ekpaHa Ha MOGWMHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo W aKTMBUPaHO
NPUIOXEHNeTo m-Token Postbank. C Hero
KaptogobpxaTtensT ce wuWHdoOpMupa, Ye Cce WU3BbpLUBA
onepauuvsi, M3MCKBalla HEroBOTO MNOTBbpPXAEHME U €
HeobxoaMmo pOa oTknw4YMm m-Token Postbank u pga a
noTBbpAn. M3Bectmeto cbabpxa UHpopmauusa  3a
onepauusaTa, YMeTo NOTBbPXAEHME ce M3UCKBa (Cyma Ha
onepauuvsaTa 1 TbproseL/nonyyarten Ha cymaTa).

(Hos, B cvna ot 29.07.2019 r.) ,,Pexxum oHnanu" (on-line) e
pexum, Npyu KONTO BCska onepauusa ¢ Kaptata ce ogobpsiea
B peariHo BpeMe OT aBTopu3aLumoHHaTa cuctema Ha baHkaTa
unn Ha obcnyxBawma baHkata onepatop Ha KapToBa
cuctema, KbM KOATO, Ypes3 TenekoMyHMKaluMoHHa cpefa, e
CBbp3aHO TEPMMHANHOTO YCTPOMCTBO, OT KOETo ce
M3BbpLLBA ONepaumsTa;

(Hos, B cuna ot 29.07.2019 r.) ,,Pexum ocdonanu" (off-line)
€ pexum, Npu KonTo onepauusaTta ¢ KapTta ce nanbnHsisa 6e3
Aa ce wusuckea opobpeHne B peanHo Bpeme  OT
aBTopu3auMoHHaTa cuctema Ha baHkata wnm Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa cUCTEMa;

(Hos, B cuna ot 29.07.2019 r.) ,MIHTepHeT GaHKkupaHe e-
Postbank“ — vycnyra, npepoctaBsHa oT baHkaTta, 3a
oTAaneyeH OHMaWH AOCTLM A0 NNaTeXHW CMETKU W Apyru
npoaykTM W ycnyru, npegoctaBsaHun oT baHkata u 3a
WHULMUPAHE N U3MbIIHEHWE HA €NeKTPOHHW AUCTaHLUMOHHU
nnaTeXHW W HennatexHu onepauuun, cbrnacHo O6wuTe
ycnoBus Ha baHkaTa 3a enekTpoHHO GaHkOBO obcnyxBaHe
LJMHTEepHeT GaHkupaHe” 3a MHAMBMAYaNHW U KOPNOPaTUBHA
KMUEHTW.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa ¢pyHKLMOHANHOCT
Ha WHTepHeT GaHkMpaHeTO“ — ycrnyra, npefocTaBsiHa OT
BaHkaTa, nosBonsiBalia OTAANeyYeH OHMarH [A0CTbN A0
MH(OPMaUUsi OTHOCHO HafMyHOCTM W onepauun o
nnaTtexHu CMeTKM U MHopMauus 3a Apyrv NPOAYKTU U
ycnyru, npegocTtaBsiHu oT baHkaTta, 6e3 Bb3MOXHOCT 3a
VHULUMPAHE U U3MbIIHEHNE HA ENEKTPOHHU AMCTaHUUOHHU
nnatexHu onepauuun. [pegoctaBss ce npu  OHManH
peructpauusi, cbrnacHo O6Wwy ycnoBusi 3a OTKpMBaHe,
BOZIEHE 1 3aKpuBaHe Ha GaHKOBY CMETKM Ha hr3nYeckn nuua
B baHkaTa.

(Hoe, B cuna ot 14.09.2019 r.) ,QR kop“ npencraensea
MaTpuyeH 6apkog nog popmaTa Ha KBagpaT C YepHU MoayNn
BbpXy 651 hOH, B KOWTO € 3akoamnpaHa MHopmaLusi, KoATo
ce BusyanusvMpa Mpu CkaHWpaHe Ha koda C MoOMIHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR koaobT ce n3nonaea 3a
KoguMpaHe Ha UHGopMaumMs 3a  KOHKpeTHa  OHManH
TpaHcakumsi ¢ KapTa 1 pasuuTtaHeTo 1 oT m-Token Postbank.
(N3m, B cnna ot 02.08.2021 r.) ,,TepMMHaANHO YCTPOUCTBO
3a camoobcnyxBaHe“ (Self-Service Zone machine) -
MalLuHa, pa3nosioxeHa BbB (hUHAHCOB LieHTbp Ha baHkaTta,
ypes KOSATO, cref naeHTndukaums ¢ kpegutHa, 4ebutHa unm
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npeannateHa kaprta, usgageHa oT baHkaTta morat ga ce
M3BBLPLUBAT CeAHWUTE NNATEXHW U HEeNnaTexHU onepauuu:
BbTPELHOB6aHKOBM M MexaybaHKOBM W3XOAAWM MPeBOAM
KbM CTpaHu oT EBpoONenckoTo MKOHOMUYECKO MPOCTPaHCTBO
(EVIM) B neBa n eBpo Mexay COOGCTBEHUM CMETKU U KbM
CMETKM Ha TpeTu nuua; noracsiBaHe Ha 3agblmKeHus no
Kpeoutn 1 kpeautHn kaptn B ,HOpobank Bwnrapus® Af,
3anBsfBaHe Ha KpeauT WNW KpeauTHa KapTa; TerneHe u
BHacsiHe Ha napu B Gpow B neBa No COOGCTBEHU CMETKM U
BHacsiHe Ha napu B 6pol B €BpO No coB6CTBEHN CMETKM Ha
YacT OT MaluMHWTE, crneumanHo obo3HayYeHn, Ye nmaTt Tasu
TeXHU4Yecka Bb3MOXHOCT; W3BbPLUBAHE Ha KOMyHarHU
nnawauusi  (enekTpoeHeprusl, BOAA, WHTEPHET YCnyru,
TONMWHHa eHeprusi, kabenHa/catenutHa TB n Ap.) KbMm
onpefeneHn [OCTaBYMLM Ha nocoyeHute ycnyrn 6es
Ccb3gaBaHe Ha aboHaMeHT; cb3gaBaHe W MNpoMsHa Ha
aboHaMeHT 3a KOMyHanHo nnaiiaHe; nnawaHna Ha MecTHU
OaHbUM M TakCu KbM OMpeaeneHyn ObLMHU; CMPaBOYHU U
OpYyr HemmaTexXHW onepauum B ToBa YUCIIO NMPOMSAHA Ha
MNH, reHepupaHe Ha cnpaBkM M MECEYHW U3BMNEYEeHUs Mo
CMEeTKW, KPeauTW, KPeauTHW KapTu, KaTo Ha HAKou OT
MallMHUTE, Ha KOUTO ToBa € o6o3HayeHo crnpaBkuTe/
n3BneveHnsiTa MoraTt u ga ce pasnevarar.

(U3m., B cuna ot 02.08.2021 r.) ,durutanHa 30Ha 3a
ekcnpecHo OaHkuMpaHe“— ycnyra, npegocTaBsHa oOT
BaHkaTta nosBonsiBawa W3BbPLIBAHE HA MMATEXHU U
HennaTeXHu onepauuy 4Ypes3 MaeHTUMUKaLUUS C KPeauTHa,
nebutHa vnu npegnnaTeHa kapTa, udgageHa oT baHkata
nocpeacTBOM TEPMMHAIHO YCTPOMUCTBO 3a CaMoobCnyXBaHe
(Self-Service Zone machine). 3a knneHTU — usnyeckn nuua,
Kouto ca notpebutenM Mo cmucbna Ha 3akoHa 3a
nnatexdHute ycnyrm wn nnatexHute cuctemu (3MYTC)
ycnyrata e pocTbinHa 6e3 HeobxoAMMOCT OT U3PWUYHO
3asBABaHe. 3a KIWEHTU, KOMTO He ca noTpebutenu no
cvucbna Ha 3MYTC ycnyrata ce aktuBupa C MUCMEHO
uckaHe/3asaBnenne no obpasey Ha baHkata, genosupaHo
BbB (PMHAHCOB LeHTbLP Ha baHkaTa.

(Hos, B cvna ot 02.08.2021 r.),,TpaHcakuma” - nnaTexHa
onepauus, HapegeHa/paspelleHa nocpeacTsom Kaprara.

06K nonoxeHus

3a gocTbn 1 pasnopexaaHe CbC CpeacTBaTta oo pasmMepa Ha
pasnonaraemaTa HanuyHocCT no CwmerTkaTta/
[JonbnHutenHMTe CMETKM 1 OO pa3Mepa Ha onpederneHnTe
no Kaprata numutn, baHkata wusgaBa Kaptata Ha
OnpaBoMoOLleHMst AbpxaTesn, KOWTO Mpu  nepcoHarnHa
OCHOBHa nebuTHa kapTa € n TuTynsap Ha CMeTKa, a npwu
nepcoHanHa AonbrHWUTENHa OebuTHa kapTa unu dpupmeHa
nebuTtHa kapTa e onpegeneH oT TUTynaps Ha cMeTka, Bb3
OCHOBA Ha CKIOYeHNs1 4OroBop.

(M3m., B cuna ot 02.02.2021 r.) JoroBopbT BNM3a B cuna,
CUMTaAHO OT AaTaTta Ha NoAnMCBAHETO MYy OT BCUMYKU CTPaHW.
OnpaBOMOLLEHNAT AbpxkaTen u TUTynspaT Ha CcMmeTka
nonyyaeat ek3emnnsp OT [oroBopa BbB (OMHAHCOBUS
LeHTbp Ha baHkaTta, B koMTO [JOroBOpPbT € CKMoYeH, cnen
NoAnuUCBaHETO My OT BCWUYKM cTpanu. MNpu nognuceBaHe Ha
Horoeopa guctaHumoHHo nocpepcteom KEI, eksemnnapbT
ot [JoroBopa ce npegoctast Ha ONpaBOMOLLEHNST ObpXKaTen
n TuTynspa B €eneKTPOHeH BUA 4pe3 nnatdopmara wunm
MOOUINHOTO NPWSIOXKEHME Ha CbOTBETHWUS AOCTaBYMK Ha
YAOCTOBEPUTENHMN YCINYTN.

(N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUAT AbpxaTen
Moxe fAa u3sbpwsa c Kaprata crnegHute nnatexHn u

HennaTeXxHu onepauuu:
3.1. (Mam., B cnna ot 11.05.2020 r.) TerneHe Ha napu B
Opont 4ype3 TepmuHanHu yctporctea ATM wu
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TepMUHANH yCTpOI;ICTBa 3a CaMOOGCJ’Iy)KBaHe,
0603HayeHu ¢ noroto Ha baHkaTa;

TerneHe Ha napy B Opon upe3 TepMuHanHu
ycTporictea NOC;

nnawaHe Ha CTOKM WU YCRyrM B TbProBCKM 06EKTU
ype3 TepMuHanHu yctpoinctea MOC;

(N3m., B cuna ot 02.08.2021 r.) nnawaHe Ha
KOMyHanHun ycnyrm W Wu3BbpLUBaHE Ha APy
onepaumm 4Ype3 WHTepHeT nnatdopmu  3a
nnawanus (ePay.bg, Ebg.bg n ap.); nnawaxe Ha
KOMyHanHu ycnyrn Ha ATM ycTporcTea; nnaiaHe
Ha KOMYHaIHMW yCcrnyrm u Ha MeCTHM OaHbLM N Takcu
Ha 1 TepMUHaNHU YCTPOWCTBA 3a cCaMoobCnyxBaHe,
obosHaveHn ¢ noroto Ha bawHkaTa; nnawaHe Ha
KOMyHanHu ycnyrm Ha 6aHkomaTtn Ha Bopuka (4pe3
ycnyrata B-Pay);

nnawlaHe Ha CTOKU n ycnyrm B WNHTepHeT;

npeBof Mexay CMETK/ Ha TepMUHarHu yCTponCcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

(N3m., B cnna ot 02.08.2021 r.) noracABaHe Ha
3a4bIDKEHNA NO KpeauTu, oTnycHatn oT baHkaTta u
no KpeauTHU kapTu, usganeHu ot baHkaTa, ype3s
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxBaHe
o6o3HayeHa c noroto Ha baHkara;

(N3m., B cuna ot 11.05.2020 r.) 3asiBiBaHE KbM
BbaHkaTa Ha KkpeguT WnM KpeauTHa KapTa Ha
KapToabpxaTens 4ypes TepMMHanHO yCTPONCTBO 3a
camoobcnyxBaHe o0603HayeHa C NOroTo  Ha
BaHkaTa;

(N3m., B cuna ot 02.08.2021 r.) BbTpELLUHOBaHKOBM
1 MexaybaHKoBM U3xoasaLmM NpeBoan KbM CTpaHu
OoT EBpOMEncko WKOHOMMYECKO MPOCTPaHCTBO
(EVIM) B neBa n eBpo, mexay coBCTBEHU CMETKM,
KaKTo M KbM CMETKM Ha TpeTu nuua u4pe3
TEpPMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe,
0603Ha4eHo ¢ noroTo Ha baHkara;

(MpeguweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBoOMHW W APYrM NNATeXHU U HennatexHu
onepauuu; npomsiHa Ha [WH upe3 TepmuHanHu
yctporictBa ATM  wnn  4ype3  TepMuHanHu
YyCTPOWCTBa 3a camoobcnyxBaHe, 0603HayYeHu C
noroto Ha baHkara;

(MpeguweH 3.8, uam., B cuna ot 02.08.2021 r.)
BHacsiHe Ha napu B Gpol B neBa M €BpO 4pes3
TepMMHanHW YCTpoMCTBa 3a camoobCnyxBaHe,
0603HayeHn c noroto Ha baHkata wnm upes
TepmuHanHu yctpovictea ATM, cobGCTBEHOCT Ha
BaHkaTa, cneumanHo obo3HaueHw, 4e npegnarat
ycnyrata “BHocka Ha 6aHkomart”.

(Hos, B cuna ot 02.08.2021 r.) ngeHTucunkaLmsa Ha
KaptogbpxaTtens kaTo knueHT Ha baHkata 4pes
TepMuHanHoO yYCTPOMCTBO 3a camoobcnyXBaHe,
o6o3HayeHo ¢ noroto Ha baHkaTa, 3a uenuTte Ha
nonssaHe Ha ycnyrata ,JurutanHa 3oHa 3a
eKcrnpecHo b6aHkvpaHe®.

B cuna oT 11.05.2020 r.) TpaHcakumute/

onepauuute no yn. 1.3.1, un. 11.3.2, un. 11 3.3. ,un. 11.3.4 n
yn. 11.3.5 morat ga 6bAaT M3BbLPLUBaAHW B CTpaHaTa U B
yykOuMHa upe3 TepmuHanHu yctponctea — ATM, MOC,
TepMUHAIHU YCTPOICTBA 3a caMoobCnyXBaHe, 03HaYeHN C

TbProBCKUTE  3HaLUU
MexayHapoaHa

(mapku,
KapToBa opraHusauus —

nora) Ha cboTBeTHaTa
Visa, Visa

Electron, Mastercard, Maestro, kakTo 1 4pe3 BUpTyanHu
TepmuHanHu yctpoictea MNMOC. OnepaummnTe no un. 11.3.9,
yn. 11.3.10, n un. 11.3.11 morat ga 6baaT U3BbLPLUBaAHU



6.A.

€OVHCTBEHO Ha TepMmuHanHu yctporctea ATM n
TepMyHarnHu ycTponcTBa 3a camoobcnyxBaHe Ha baHkaTa
Ha TepuTopusTa Ha Penybnuka Bbnrapus, ¢ nsknwoyeHne
Ha cnpaska 3a HanM4yHOCT MO CMeTKa, KOATO Moxe fa 6bae
M3BbPLUEHA 1 Ha OpYyr1 TepMUHANHW YCTPOMCTBA.

(N3m., B cuna oTr 11.05.2020 r.) Mo oTHOWeEHNE Ha
HdonbnHutenHuTe cMmeTku, cBbp3aHu ¢ Kaprtata, morat ga
ObaaT M3BbPLUBAHN €AMHCTBEHO CrieQHUTE TPAHCAKUUN:

5.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6pori ot [onbnHUTENHWTE CMETKM CcaMo u4pes
TepMuHanHu yctporctBa ATM u  TepMmuHanHu
yCTpOWCTBa 3a camoobcnyxBaHe, COGCTBEHOCT Ha
BaHkarTa;

5.2. (Mam., B cuna ot 11.05.2020 r.) npexsbprsiHe Ha
cpeacrtea Mexay CMeTKU (CmeTtkata "
JonbnHuTEeNHNM CMETKM) CaMo 4pe3 TepMWHamHu
yctponctea ATM u TepmmHanHu ycTpowncTBa 3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa.

(U3m., B cuna ot 02.08.2021 r.) lNpunoxumiTe KbM
TpaHcakumuTe/onepauunte ¢ Kaptata v KbM ycnyrute,
[ocTbnHu 3a KapTogbpkaTenu, Takcu U KOMUCUMOHHWU Ha
BaHkaTta, kakTo n npunoxmmuTte kbM Kaptata nummti 3a
onepaumu (B T.4. NMMUTK 3a ycniyraTta ,JurutanHa 3oHa 3a
ekcnpecHo 6GaHkupaHe®) ca nocodeHun B TapudaTta
(cboTBETHO 3a U3NYECKM UMM OpUANYECKM nvua),
OTHOCMMa KbM M34aBaHeTo 1 06CnyxBaHeTo Ha AebuTHuTe
KapTu 1 npeacTaensAsalla HepasgenHa yYact oT [lorosopa.
OcBeH TakcuTe MO MNpPeoxodHOTO  M3pedveHue, 3a
obcnyxBaHe Ha cupmeHa pebuTHa KapTa ce 3annawia
MeceyHa Takca B pasmMep CbIfacHo npunoxumara
Tapuda, KOATO ce HaducnsiBa B Kpas Ha €4HOMEeCcEeYHus!
nepuod, 3a KOWTO TasuM Takca ce oTHacs. CtpaHute
[OroBapsT, Ye gencteawata Tapuda ce npegocTaBs Ha
cnefgHWst  ObNrotTpaeH HocuTten-VMIHTepHeT cawta Ha
BaHkaTta www.postbank.bg. C nognuceaHeTo Ha [loroBopa
TuTynapsat Ha cmeTka M OnpaBOMOLLEHWAT Abpxarten
OeknapvpaTt u3pu4Ho, 4Ye ca 3ano3Hatn ¢ Tapudata u
npvemar T Aa ce npunara B OTHOLWeHnsTa uM ¢ baHkara,
CBbP3aHU C HACTOSALLUSI JOrOBOP U NPUNOXUMUTE KbM HETO
OOwu ycrnoBusi, BEOHO C BCUMYKM HEWHU W3MEHEHUS W
[OMbIHEHMs, OCbLLEeCTBEHM Mo peda Ha ObwuTe ycnosus
n [Jorosopa. VHdopmauuss OTHOCHO CTOMHOCTUTE Ha
npunoxumust ot baHkaTta oOMeHeH Kypc e HanuMyHa Ha
agbnrotpaeH Hocuten — WHTepHeT canTta Ha baHkaTta
www.postbank.bg, kakto wn B 0OaHKOBUTE CaroHW.
O6MeHHUTE KypcoBe, MPUNOXUMW OT MeXOyHapoaHUTe
KapToBu opraHm3dauumn Visa Europe n Mastercard Europe,
ce NpefoCTaBAT Ha AbnroTpaeH HocuTen - HTepHeT caiTa
Ha BbaHkaTta www.postbank.bg, KOWTO cbabpxa NMHKOBE
KbM VIHTEpHET canToBeTe Ha MeXAyHapoOHWTE KapTOBU
opraHusauuu.

(U3m., B cvna ot 02.08.2021 r.) TuTynsAp Ha cmeTKa, KOWTO
He e noTpebuTten no cmucbna Ha 3MYMNC uma Bb3MOXHOCT
[a noco4Ba NMMUTKM 3a ycnyraTa ,JurutanHa 3oHa 3a
ekcnpecHo OaHkupaHe “ 3a KapTta npu 3asBaABaHe Ha
ycnyraTta, kakTo M Aa v NpOMEHsi BMOCMNeACTBME 4pes
JenosvpaHe Ha NMMCMeH AOKYMeHT no obpasey Ha baHkaTa
B HEWH PMHaAHCOB LEeHTBbP. [MocoyeHnte oT Tutynsaps Ha
cMeTka NMMUTM B HUTO €AMH MOMEHT He moraT pAa
HagBuwWaBaT MakcumanHo paspelleHute ot baHkaTa
numuT 3a ycnyrata JuritanHa 30Ha 3a eKCnpecHo
OaHkupaHe“ cbrnacHo JewcTBawata W Npunoxuma
Tapuda (CbOTBETHO 3a (PU3NYECKN UMW IOPUANYECKN NnLA)
OTHOCMMa KbM M3daBaHeTo u obcnyxsaHeTo Ha Kaprarta.
3a BCAka MpomMsHa Ha NUMUTK 3a ycnyraTta JdurvtanHa
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30Ha 3a eKkcrnpecHo GaHknpaHe" HMLunpaHa ot TuTynsaps
Ha CMmeTKa Ce 3annawa Takca CbrnacHo npunoxuvmarta
Tapuda Ha baHkaTa.

(M3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
6aHkomaT" npeaocTaBsa Bb3MOXHOCT 3a BHacsiHe Ha napu B
Opow B reBa 1 €BpO 4Ype3 TepMuHanHu yctporctso ATM
Unn 4Ype3 TepMUHanHO YCTPOWCTBO 3a caMoobCrnyXBaHe,
o603HayeHn ¢ noroto Ha baHkaTta, kKaTto nMpunoXxuvmu ca
crnefHuUTe yCroBus:

7.1. (Msm.,, B cuna ot 11.05.2020 r.) CneumanHo
0003HayeHnTe TepMuHanHK yctporctea ATM Ha
BaHkaTa, kouTO npepgnaraT ycnyrata ,BHocka Ha
GaHkomaT, KaKTo 1 TEpMUHANHWUTE YCTPOMCTBa 3a
camoobenyxBaHe  npuemMaT  caMO  UCTUHCKU
HenoBpeaeHn: 6bnrapckm 6aHKHOTM C HOMWMHanN oT
5, 10, 20, 50 n 100 neBa, kakTo 1 €BpPO BAHKHOTK C
HomuHan 5, 10 20, 50, 100 n 200 eBpo, kaTo npu
NnocTaBsHETO MM B YCTPOWCTBOTO CE€ W3BbLPLUBA
nposepka. HencTtuHckm 1 npenpaseHn 6aHKHOTK ce
3agbpxar B TEPMUHaNHoOTO YCTPOWCTBO
ATM/TepMuHanHo YCTPONCTBO 3a
camoobcnyxBaHe, He ce oTpassBaT KbM BHOCKaTa
no CmeTkara u 3a Tax baHkata He AbmxuK 3amsiHa ¢
Apyrv 6aHkHOTK n/vnu gpyro obesweTeHve.

7.2. (Mam., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka Ha
©aHkomat/TepMmnHanHo YCTPOWCTBO 3a
camoobcrnyxBaHe, 0T TEPMUHANHOTO YCTPOMCTBO ce
pasneyaTBa pasnucka ¢ NOTBbPXAEHUE U AaHHM 3a
n3BbpLUEHaTa TpaHCcakuus, B TOBA YMCro 3a obLo
BHeceHaTa CyMa, KakTO M 3a HanuyHocTTa no
CmeTkata cnep TpaHcakuusita. [pu  BHOCKa,
HanpaBeHa Ha TepMUHaNHO YCTPOMCTBO 3a
camoobcnyxBaHe, BMECTO pasnucka Ha XapTueH
HocuTen, KapTogbpxaTtenst moxe Aa u3bepe aa
nony4un enekTpoHHa benexka, KOSITo ce u3npatia Ha
eneKTPOHHUS My aapec, npedocTaBeH Ha baHkaTa.

7.3. [enosupaHuTte cpenctsa noctbneat no CmeTtkaTa u
yBENWYaeaT pasnonaraemata W Hanu4HOCT.
OtpassBaHeTto no 6GanaHca Ha CwmeTkaTta ce
M3BbplIBa He3abaBHO cren M3BbPLUBAHETO Ha
BHOCKaTa.

7.4. (Mam.,, B cuna ot 11.05.2020 r.) Cnopeg
TEXHUYECKUTE BbB3MOXHOCTU Ha TEPMUHANIHOTO
ycTtporctBo ATM/TepMmnHanHOTO YCTPOMCTBO  3a
camooOcnyXBaHe, KOUTO Ce M3NUCBaT Ha HEroBus
eKpaH:

a/ B ATM/TepmmHanHoTO  YCTPOMCTBO  3a
camoobcnyxBaHe MoraT fga ce  MnocTaBaT
€HOBPEMEHHO [0 onpefeneH mMakcumaneH 6poi
©aHKHOTU C eiHAaKBbB UMK C Pa3nNUYeH HOMUHan.

6/ ATM/TepMuHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe npuema onpeaeneH MakcMmManeH
Opont GaHKHOTW, C €OHaKbB WM C pPasnu4eH
HOMMVHan, 3a BCAka OoTAernHa BHOCKa.

75. (Mam.,, B cuna ot 02.08.2021 r.) BHocka Ha
©aHKoMaT/TepMUHANHOTO YCTPONCTBO 3a
camoobcnyxBeaHe no CmMeTka BbB BasyTa pa3nuyHa
oT Banytata Ha CmeTkata ce npesanytupa BbB
Banytata Ha CmeTkaTa No MPUIOXMMUS Kacos
obmeHeH Kypc Ha baHkaTa B AeHsi Ha n3BbpLUBaHe
Ha BHOCKaTa.

7.6. (Mam., B cuna o1 11.05.2020 r.) Cnep noctaBsHETO
Ha 6aHKHOTUTE B TEPMUHANHOTO YCTPOWCTBO MOXeE
Aa ce nsbepe 1 PyHKLMSA 3a 0TKa3 OT TPaHCaKUmATa,
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Nnpu KOeTo ce BpblwaTt CbliuTe 6aHkHOTU. Cnep
NnoTBbPXAEHNEe Ha TpaHCakuuAaTa OaHKHOTUTE He
noanexart Ha BpblUuaHe. |_|pl/| Hanun4yme Ha
HENCTUHCKUN mnnn npenpaBeHu BOaHKHOTK
TEePMUHANHOTO yCTpOVICTBO M 3aabpiKa.

U3paBaHe u nogHoBsiBaHe/ Npen3gaBaHe Ha KapTa

baHkaTa nsgasa Kaptata cbC CpOK Ha BanngHOCT, KOMTO
n3Tn4a B nocnegHnaA OeH Ha Meceua OT roguHarta,
oTbensasaHn BbpXYy HeA.

KaptaTta e cobcTtBeHocT Ha baHkaTta u e npegocTaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHUA AObpxaTen, KOWTo e
ONbXeH Aia s Non3ea caMo fNYHO.

(U3m., B cnna ot 16.07.2018 r.) baHkaTta usgaea v npegasa
Ha OnpaBOMOLLEHMSA ObpXaTen Uy Ha YyMbITHOMOLLEHO OT
Hero nuue ¢ nbaHomoLwHo no 4n.lll.11. KaptaTta B cpok go
10 gHu oT cknouBaHeTo Ha [Jorosopa.

BepHara cnep nonyvasaHeTo Ha KapTaTta v 3anevyataHus
nnuk ¢ MAH, OnpaBoMoOLWEHNAT gbpXKaTen e AnbXeH Aa
nposepw: a/ uenoctrta Ha nnuka ¢ NMNH 1 cboTBeTCTBMETO
Mexzay Homepa, oTrneyataH BbpXy nuueBaTa CTpaHa Ha
KapTtara, n nocoyeHarta 4act ot Homepa Ha KaptaTa (6e3
KOHTponHuTe yucna) B nnuka ¢ NWH; 6/ cboTBeTCTBMETO
mexay 3asiBeHoTo B [loroBopa M3nvMcBaHe Ha umeHaTa Ha
OnpaBomolueHnst AbpxaTen Bbpxy KapTtata un HauuHa, no
KOWTO uMeHaTa Ha OnpaBoMOLLEHNs Abpxaten ca
usnucaHmn Bbpxy nonyyerHata Kapra. Npun cbotBeTCTBMNE HA
ropHuTe gaHHn OnpaBoOMOLLEHUAT AbpXaTen crneasa aa ce
noanuwe Ha oOnpefeneHoTo 3a uenta MSACTO BbpXy
KaptaTa.

(N3m., B cuna ot 13.04.2018 r.) MNpu HecboTBETCTBUE
Mexay Homepa, oTnevyaTtaH Ha nuueBata cTpaHa Ha
Kaptata, n T031n, nocoyeH B nnuka c¢ MWH, n/vnu npu
HECbOTBETCTBME MeXAy 3asiBEHOTO B [loroBopa u3nuceaHe
Ha wuMmeHata Ha OnpaBOMOLLEHMS ObpXaTen BbpPXy
KapTarta n Ha4mHa, no konTo umeHata Ha OnpaBoOMOLLEHNS
ObpxaTen ca wusnucaHnm BbPXY nonyyeHata Kapra,
OnpaBoOMOLLEHMAT ObpXaTen e AnbxeH He3abaBHO aa
BbpHe KapTaTa Ha baHkaTta. baHkaTa 3a cobcTBEHa cmeTka
npeanpvema Heobxooumute OEWCTBUSA 3a OTCTpaHsiBaHE
Ha HECBOTBETCTBMETO B CPOK A0 10 AHM OT BpbLUAHETO HA
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lNpn cbmMHeHue 3a
HapyllaBaHe Ha uenocTTa Ha nnuka c NUH,

OnpaBOMOLLUEHMAT ObpXKaTen e AnbXeH He3abaBHO Aa
yBegomu baHkaTa no pega Ha yn. VIIIL8.

(MpeguweH yn. .6, nam., B cuna ot 16.07.2018 r.) MNpwn
ustuyaHe cpoka Ha BanugHocT no un. lll.1 Kaprarta ce
NodHOBSIBA 3a HOB CPOK, kato Ha OnpaBomoLLeHusi
aobpXxaten unu Ha ynblHOMOLLEHO OT Hero nuue ¢
nbnHomMowHo no yn.lll.11 ce npepaea nogHoBeHa Kapta
CbC CbluMsa Homep. 3a ga nonyyu nopgHoeeHaTa KapTa,
OnpaBOMOLLEHNAT ObpKaTen crieaBa B CPOK HE MO-PaHo OT
10 (geceT) AHY Npeam U3TUYaHe Ha CpoKa Ha BanuaHoCT Ha
Kaptarta ga npegage Ha baHkata Kaptata ¢ natuyay cpok
Ha BanWAHOCT U Aa MOny4u HoBaTa CU KapTa JIMYHO WK
Yype3 YNbAHOMOLLEHO OT HEro nuue C MbHOMOLLHO MO

yn.lil.11. Crapata nmactuka Cce YyHuMUIOXKaBa B
npuckcTBneTo Ha OnpaBomolleHuss pbpxkaten. [Mpu
nonyyaeaHe Ha nogHoBeHata Kapta ce npunarat

cvotBeTHO un. lll.4 n un. lIl.5. MNpn nogHoBsiBaHe Ha
Kaptata baHkata He wusgaBa HoB [IMH-kog Ha
OnpaBomolueHuss abpxkaten. Korato kaptata ce
npeunsgasa, baHkata nsgasa Hos NUH kog.

8.

10.
11.
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(Mpeguwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTta He ce nogHoBsiBa/Npensgasa B CriegHUTe criyyau:

8.1. C KapTtaTa He ca 1M3BBbpLUEHW onepauuy 3a nepuos
ot 120 paHW, npean pJaTtata Ha CUCTEMHO
nogHoBsIBaHe/npensaaBaHe;

8.2. KapTtata e 6GrokuMpaHa kbM gataTta Ha CUCTEMHO
nogHoBaBaHe/npensgasaHe, He3aBWCMMO  OT
OCHOBaHMEeTO 3a GrokMpaHe;

8.3. OcHoBHaTa cMeTKka e OrokupaHa Ha OCHOBaHMWe Yrl.
V.34 ot O6wuTe ycrnosus 3a OTKpMBaHe, BOAEHE U
3aKkpuBaHe Ha 6GaHKOBM CMETKM Ha hmanydeckun nmua,
cboTBEeTHO Ha uyn. IV.27 ot OY 3a cmeTkM Ha
ropuanyeckn nuua;

8.4. (OTMm., B cuna ot 13.04.2018 r.);

8.5. lMpeanM patata Ha CUCTEMHO MNogHoBsiBaHe/
npeunsaaBaHe Ha KapTtata ca npeanpuetn 4encreus
3a npekpaTtsiBaHe Ha [OroBOPHUTE OTHOLUEHWUS OT
HSAKOS OT CTpaHuTe no [lorosopa.

(Otm™m., B cuna o1 13.04.2019 r.)
(Otm™., B cuna o1 13.04.2019 r.)

(MpeguweH uyn. I1.10, nam., B cuna ot 16.07.2018 r.)
W3papenata Kapta, kakTo 1 BCcsika crnefalla Kapta, koato
e 6bae u3gadeHa 3a 3aMsiHa UMM NOAHOBsIBAHE Ha
nMbpBOHavanHaTa, ce npegasa NuM4Ho Ha OnNpaBoOMOLLEHNS
abpxaten unM Ha ynbiHOMOLLEHO OT Hero nuue oT
YMBAHOMOLLEH cnyxuTen Ha baHkaTta BbB (hMHaHCOBUSA
LEHTbp, B KOWTO € cknoyeH [OoroBopbT, unu B Apyr
(PUHAHCOB LIEHTBP, MOCOYEH U3pMYHO 0T OnpaBoMOLLEHUS
abpxaren.

11.1. B cnyyan ye OnpaBOMOLLEHUSAT Obpxarten
3asBM MnorfyvyaBaHe Ha nogHoBeHa/nmpevsgageHa Kapta B
apyr duvHaHcoB LUeHTbp Ha baHkata cneg patata Ha
CUCTEMHO NMoJHOBsIBaHe, baHkaTta ocurypsiBa Bb3MOXHOCT
3a TOBa, kato cbbupa Takca B pas3mep, MOCOYEH B
TapudaTta Ha baHkata, 3a koeTo TUTynApAT Ha cmeTka
[aBa CBOETO cbrnacue.

11.2. (Hos, npeauiweH Tekct Ha yn. I11.11.1, B cuna
oT 02.02.2021 r.) Mpu nognuceaHe Ha [orosopa
anctaHumoHHo nocpeacteom KEI, kakto u B cniyyanm Ha
N3PUYHO NMCMEHO MCKaHe OT cTpaHa Ha Kaptoabpxartens,
Kaptata moxe ga 6bae goctaBeHa NMWMYHO, C Kypuep Ha
aKkTyanHus apgpec 3a KOPECMOHAEHUMS, MOCOYeH OoT
KaptoabpxaTens. Mpu goctaBka Ha kapTaTa Cc Kypuep ce
ObIDKM  Takca CbrnacHo npunoxumarta Tapudga Ha
BaHkaTta. Mpu goctaBka Ha Kaptata c kypuep, Kaprtata
Moxe Aa 6bae nonyyeHa camo nnyHo ot OnpaBoOMOLLIEHNS
avpxaten. MNonyyaBaHeTo Ha KapTaTa ce yaoctoBepsiBa C
NoANUCBaHETO Ha MpOTOKOM, pecn. Ha Kypuepckara
TOBapuTENHULA. OnpaBomoLLeHnAT abpxaTen
Jeknapupa, Ye e yBeZIoMeH, Ye Npu JAOoCTaBsiHE Ha KapTaTa
C Kypuep, nocrnegHvaT e onpaBomolleH oT baHkata aa
n3ncka nnyHaTa kapta Ha OnpaBomoLLEHMS AbpXKaTen 3a
LuennTe Ha yaoCTOBepsiBaHE Ha HeroBata CaMOJSIMYHOCT,
KaKTo W Aa Bnve NuyHuTe My AaHHu (ume, EM'H n Homep
Ha NWYHa KapTa) B TOBapuTenHuuarta 3a uenute Ha
yaoCTOBEpPsIBaHE Ha nornyyYaBaHeTo Ha KapraTa.
OnpaBoOMOLLEHNAT  gbpxaten noema pucka  OT
HenonyyaBaHe, CbLLECTBYBaLL Npu NpegasaHe Ha KapTara
no Kypuep, ako He e AeKnapupan TOYHWUS cu agpec npeg
BaHkaTa nnu He e yBegomun baHkaTa cBoeBpeMeHHO 3a
npoMsiHa Ha agpeca. B cnyyaute no npeaxogHoTo
u3peveHve, KypnepbT Bpblia KapTata Ha baHkata m ce
npunarat ycnosusita Ha un. ll1.12. no-gony.



12. (MpeavweH un. .11, uam. B cuna ot 02.02.2021 r.) B

crnyyay Ha npefaBaHe Ha KapTaTa Ha MbIIHOMOLLHWK, TOW
cnegBa da €  YMb/HOMOLWEH C  U3PUYHO MUCMEHO
MbIIHOMOLLHO, OTFOBapPSALLO Ha CrieaHuTe N3NCKBaHWSA:

1) lMbNHOMOWHO C HOTapuanHo yAocToBepsiBaHe Ha
NOANUC NN Ha MOAMUC U CbAbPXaHWe, 3aBepeHo OT (a)
6bnrapckm HoTapuyc cnep meceu manm 2016 r. unum (6)
3aBepeHo B ObMrapcko AWNIOMaTUYECKO WM KOHCYICKO
NpeacTaBUTENCTBO B YyOUHa 1 npeactaBeHo B baHkaTa
3a NbpBM MbT B Cpok A0 1 (egHa) roguMHa oT garta Ha
3aBepsiBAHETO My;

2) lMNbnHOMOWHO nNO HeuMH o6paseu, nognucaHo
€[HOBPEMEHHO OT YMbIIHOMOLUUTENS U YMbIIHOMOLLEHOTO
nvue npeg HevH CryxuTen;

MbnHOMOWHOTO Cce npeacTaBs OT MbHOMOLLHMKA B
opurMHan, 3aefHoO C BanuaeH [OOKYMEHT 3a HerosaTa
camonuyHocT. baHkaTta vMa npaBo ga nowcka Aa nonyyu
M3PUYHOTO MUCMEHO MOTBBbPXAEHWE Ha BanuaHocTTa Ha
MbIHOMOLLUHOTO OT YMbMHOMOLYMTENs, ako TO He e
noanucaHo npes HeWH CRyXWTEr, KakTo U Aa W3BbpLIn
npoBepka Ha MbMNHOMOLLHOTO B PerucTpu, Ao KOUTO nma
pernameHTupaH gocTbn. baHkaTa Mma npaBo Aa oTkaxe Aa
npMemMe  MbAHOMOLIHO  MpU  HECbOTBETCTBME  C
M3NCKBaHMATa 1 3a paboTa C MbIHOMOLLHW, KaTo, HO He
camMo: ako Mo HelHa npeueHka O0OxBaTbT Ha
npeAcTaBuTenHarta BrnacT Ha yNbNHOMOLLEHOTO fnue He e
AednHMpaH ACHO 1 HeABYCMUCMEHO; ako B MbIIHOMOLLHOTO
€ YroBOpEHO YCrnoBME 3a npekpaTaABaHe npaBaTa Ha
MbIHOMOLLHMKaA WNW YCNoBWE 3a W3MbIIHEHWE, KOETO €
M3BbH KOHTpONa W WM ako Mo HeWHa npeleHka cb3aaBa
3aTpyoHEHUs W3BbH OOMYaMHOTO 3a OTKpUBaHE UMK
obcnyxBaHe Ha CMeTKa; ako He Moxe ga npoBepwu
MbITHOMOLLHOTO B CbOTBETHUTE PErUCTPU, 4O KOMTO Uma
pernameHTupaH AOCTbIM; ako He MOXe Aa NOoMnyyYn N3pnuyHo
NMCMEHO noTBbpXaeHne  3a BanugHocTTa Ha
MbAHOMOLLHOTO OT YMbIHOMOLUUTENS; NPU CbMHEHWE 3a
pPefoBHOCTTa Ha MbIIHOMOLLHOTO UMW 3a HEMpPaBOMEPHMU
AeNCTBUA UM Apyro nofo6Ho.

C noanuceaHe Ha [loroBopa, OnpaBOMOLLEHUST AbpXaTen
Jeknapupa, 4ye e yBeJOMEH 1 ce CcbrnacsiBa, Ye B criyyan
Ha npepaBaHe Ha KapTaTta oT baHkaTa Ha MbIIHOMOLLHUK,
HOCW BCUYKM PUCKOBE OT HEMony4aBaHETO M Mo BMHA Ha
MbAHOMOLLHMKA, KaKTO U OT €BEHTYarnHO M3BbpLUBAHE Ha
onepaumm ¢ Kaptata OT MbNHOMOLLHMKA WM OT TPETO
nviue.

13. (MpegunweH yn. 111.12, uam. B cuna ot 02.02.2021 r.)
M3pgapeHata Kapta ce cbxpaHsBa oT baHkata B
NpoAbIDKEHME HA 4YeTMpu Meceua oOT pfaTtata  Ha
usnasaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
norbpceHa o1 OnpaBOMOLEHNS AObpxaTen unuM oT
YMbITHOMOLLIEHO OT HEro nmue ¢ NbAHOMOLLHO no un. 111.12

B CbOTBETHMS (UMHAHCOB LEeHTbp Ha baHkata wnu
KypvepbT He ycrnee pAa oTkpue KapTogbpxkaTens Ha
nocoyeHnss agpec 3a kopecnoHgeHuus, Kaprtata ce
yHuwoxaBa. MNpu yHuLwoxaBaHe Ha KaptaTta no pefa Ha
HacToswarta pasnopeaba [JoroBopbT He ce npekpaTasa 1
OnpaBomMolleHuAT abpxxaten/TutynapaTt Ha CmeTka He ce
ocBoboxaaBa OT 3agblkeHusaTa My no [orosopa. B
cny4auTe No HacTosiwara pasnopenba, OnpaBoMOLLEHUAT
AbpxaTten nMa npaeo da nogage monba 3a u3gaeBaHe Ha
HoBa Kapta cbrn. un. VIIL13. unn 3a npekpaTtsasBaHe Ha
[Horosopa cbrnacHo un. X.1.

V.
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MepcoHaneH naeHTudukaumoHeH Homep (MUH) n kog
3a_Bepudmkauma Ha Kaprtata v _onpaBoMoOLueHUSI
abpxaren (CVV2/ CVC2). KogoBa agyma (napona).
CodbryepeH TokbH (Mm-Token Postbank)

(M3m., B cuna ot 02.02.2021 r.) KapTtata ce nsgasa 3aegHo
¢ yHukaneH T[INH «kop, koWto ce npedasa Ha
OnpaBoMOLLEHMA AbpXKaTen UMM YyMbAHOMOLLEHO OT HEro
nvue ¢ nbiHOMoLWHO no uyn. l1.12. no eauH ot cnegHuTe
HaYUHU:

Upes SMS covobuweHne, wusnpateHo Ha MobuneH
TenedoHeH HOMep, NocoYeH NMYHO OT Kaptogbpxatens
npea baHkaTa. B To3un cnyvan KaptogbpXatenart uanpawua
SMS cbobuweHne Ha nocodeH oT baHkata Homep,
CcbAbpXKaLlo npegocTtaBeH My oT baHkaTta npv nonyvaBaHe
Ha KapTtata kod. B oTroBop Ha wu3npaTeHOTO OT
KapTtoabpxatens SMS cvobuweHne, baHkaTta uanpaila
SMS cbobueHune, ceabpxaito MAH. Mpu BbBEXOAHE TpU
MbTW Ha rpeLueH koA, nanpawaHeTo Ha MNMWH ot baHkaTa ce
onokupa. Uanpawaneto Ha MNH moxe pa ce pebnokupa
npn obaxpaHe oT KapTtogbpxatens Ha TenedoHa 3a
Bpb3ka ¢ baHkata, m3nucaH Ha ropba Ha KaptaTta, cneg
noeHTMdunkaumsa Ha Kaptogbpxartens. ManpaiwaHeTo Ha
MVH ype3 SMS e Bb3MOXXHO caMo Ha Homepa, obcnyXBaHu
oT Obnrapcku MobunHu onepatopu. [locoyeHusAT B
HacTosilaTta Toyka HauvMH Ha npepaBaHe Ha WH He ce
npunara npu non3BaHe Ha ycnyrata 3a eKCNpecHo
nsgaBaHe Ha Kaptara, npegnaraHa B onpegeneHn oguicu
Ha baHkaTa.

3aneyataH nnuk [AH-kogbT ce npemaBa oOT
YMbIIHOMOLLEH crnyxuTen Ha baHkata BbB (byMHaHCOBMSA
LeHTbp (odwrc) Ha BaHkaTa unu oT Kyprep Ha akTyarnHus
agpec 3a  kopecnoHgeHuuss Ha  OnpaBoMolleHust
AbpxXaTten, B 3aBMCUMMOCT OT Ha4yMHa Ha norydYaBaHe Ha
KaptaTta, onpegeneH cbrnacHo uyn. ll1.11.1. no-rope. C
noanuceaHe Ha [orosopa OnpaBOMOLLEHUAT ObpKaTen
Jeknapupa, Yye e yBeJOMEH 1 ce cbrnacsiea, Ye B criyyan
Ha npegaBaHe Ha NMNH ot BaHkaTa Ha MbIHOMOLLHUK, HOCK
BCUYKM PUCKOBE OT HEMONy4YaBaHETO My MO BUHA Ha
MbHOMOLLHMKA, KaKTO M OT €BEHTyarHO M3BbpLUBaHE Ha
onepauum ¢ KaptaTta oT MbJTHOMOLLHUKA UK OT TPETO Nuue
M npuvema, ve npepasaHeto Ha [MMH oT baHkata Ha
NMbIIHOMOLLHMKA B 3aneyataH NnuK He npeacTaBnsea
paskpuBaHe Ha NVH Ha TpeTo nuue.

MNH-koa®bT ce M3nonsea eanHCTBEHO ¢ KapTaTa, 3a KosTo
€ n3nageH.

OnpaBoOMOLLEHUAT ObpXKaTen e ANbXeH Aa nasu B TanHa
MNH-kopa Ha KapTtaTa, Aa B3eme BCUYKM HeobXxoammu
MEpPKW CpeLly y3HaBaHeTo My OT APYru nvua, Kato He ro
cbobLyaBa Ha HUKOro, He ro 3anuncea Bbpxy Kaprtata unm
Opyra BeLl, KOATO Hocu 3aegHo ¢ Kaprtata, unv Ha gpyr
HOCUTEN, KaKTO M [a B3eMe BCAKaKBU OpYyrn HeobOxoommum
Mepk/ 3a onasBaHeTo Ha TawHata Ha [MNH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTn nuua,
cbobLuaBaHeTo UM 3anMcBaHETO My Ha KakbBTO M ia Guno
HocuTen npeactaensiBaT rpyba HeBPeXHOCT OT cTpaHa Ha
OnpaBoMolleHMst abpxaTen, kato M3bposiBaHETO He e
n3yepnarenHo.

(N3m., B cnna ot 02.02.2021 r.) NMWH kogbT moxe aa 6bae
NPOMEHSIH MHOrokpaTHO oT OnpaBOMOLLEHUST AbpXaTen
ype3 TepMmuHanHo ycTtpouctBo ATM (6GaHkomat) unu
TEepPMUHaIHO YCTPOWMCTBO 3a caMoobcnyXBaHe 0603HaYEHM
c noroto Ha baHkata. OT cbobGpaxeHus 3a CUrypHOCT
KaptoabpxaTtensar crnegsa ga NpoOMEHW MbpBOHAYanHus
MNH cBoeBpeMeHHO cnea nonyyaBaHETO My.

B cnyyan 4ye Ha TepMuMHanHW YCTPOWCTBA, W3MCKBALLK
BbBexaaHe Ha MNH-koa, 6bae BbBeaeH rpewweH MAH Tpu
nbTU nocneposatenHo, Kaprtata ce 6nokvpa 3a no-



10.

HaTaTbLIHO W3MON3BaHe Ha YCTPOWCTBA, MW3UCKBALLM
BbBexagaHeTo Ha [MMH kog. Bb3aMoxHOCTTa 3a nanonssaHe
Ha KapTaTta Ha ycTpoWCTBa, M3UCKBaLLM BLBEXOAHETO Ha
MANH-koa, ce BB30OHOBsIBA cref NpemMuMHaBaHETO Ha
KapToBaTa cuctema B HOB paboTeH uukbn cnieq 11:00 vaca
Ha cneaBalLvs AeH 1 cned BbBeXxaaHeTo Ha BepHus MAH—
ko oT OnpaBoOMOLLEHUS AbpXKaTen.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan Ha 3abpaseH MNVH
Ha KapTtaTa nnu Ha 3ary6eH nnuk ¢ NWH Ha KapTaTa, kakTo
1 NpY CbMHEHWSA UNn NpeanonioxXeHns 3a yaHasaHe Ha MNMH
oT TpeTo nuue, OnpaBoMOLLEHUAT ObpxaTten Tpsabea ga
yBegomu baHkaTta no pega Ha un. VII.8, cnea koeto ga
n3bepe egHa OT CriegHWTE OMNUMKM, KaTO 3a BCAKa OT TAX
ObIKM Takca cbrnacHo TapudaTta Ha baHkara: a/ KaptaTa
ha 6bae npensgageHa (C enekTpoHHa goctaeka Ha MAH
ype3 SMS); 6/ [la 6bae u3gageH HoB MNMUWH kbm Kaptata
(camo Ha xapTueH HocuTten).

OcseH MNH-koa, kbm KapTaTta, ce reHepupa 1M yHUKaneH
ponbrnHuteneH kog (CVV2/ CVC2), konTo npeacraenssa
Kog 3a Bepudwukauma Ha Kaptata u OnpaBomolleHus
AbpXaTten n e CbCTaBeH OT MnocregHuTe Tpu undpu oT
4YnCcnoTo, OTnevyaTaHo B fieHTaTa 3a nognuc Ha KapTtarta.
OnpaBOMOLLEHNAT AbpXaTen e ANbXeH Aa cbobLn To3n
OONMbIHUTENEH KO, aKo TaKbB Ce M3UCKBA, KaKTo U HoMepa
Ha KapTata W Cpoka Ha HenHaTa BanuWgHOCT npu
13BbpLUBaHe Ha nnawaHusa ¢ KaptaTta B IHTepHeT nnum no
TenedoH, korato Kaptata dwmsmyeckm He npucbcTBa U
MHdOpMaLusTa OT MarHUTHaTa neHTa/ymna Ha KaptaTa He
e poctbnHa. CbobLaBaHeTo Ha koaa CryXu 3a OCHOBaHWe
Ha baHkaTa ga ogobpy unv OTKaxe M3BBbPLUBAHETO Ha
CbOTBETHATa onepauus.

Mpu ckntouBaHe Ha [JoroBopa TuTynApAT Ha cmeTkaTa u
OnpaBomoLleHnaT gbpxaten nocoysaT B [lorosopa
KogoBa Ayma /mapona/, KOoATO CnyXu 3a AOMbiHUTENHa
naeHTuduKaums Ha OnpaBomolleHuss  gbpxaten/
TuTynsips Ha cmeTka OT cTpaHa Ha baHkaTa npy nocTbNMMo
no tenedoHa ucKaHe 3a Mnorny4YaBaHe Ha WHdOopMauusi
OTHOCHO U3BbPLLEHM TPaHCaKUmK ¢ KapTtaTa, Hanum4HocT no
CwmeTkaTa/ JonbnHutenHn cmetkn n 6nokupanun cymu. C
nognuceaHe Ha [jorosopa OnpaBOMOLLEHUAT AbpXaTen u
TuTynApaT Ha CMeTKa ce cbrmacsBaT ropernocoveHara
nHdopmauus ga 6bae npepoctaBsHa oT badkata no
TenedoHa Ha nuue, KoeTo e naeHTuduumnpaHo ot baHkara
kato OnpaBomoOLLEH Abpxaten unu TuTynsp Ha cmeTka
Bb3 OCHOBa Ha MOCOYEHM OT Hero Tpu umeHa, EMCH, Homep
Ha KapTa v kogoBa Ayma no MPeAXO4HOTO M3pedeHue.
CTtpaHuTe npuemar 3a HeABycMUCeHa 1 6e3cnopHa Bcsika
naeHTUduUKaums, nssbplueHa ot baHkata Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBomoLleHUST abpxarten/ TuTynsapart
€ ANbXeH Aa B3eMe BCUMYKM HeoOXoaumu MepKu cpeLly
y3HaBaHeTO Ha KogoBata JAdyma OT  Apyrv  fvua,
BKITHOYMTENHO M KaTO He s cbobLlaBa Ha HUKOTO U He s
3anMcBa Ha HUKakbB HocuTen. Cnen cknw4vBaHe Ha
[oroBopa, HoBa kofoBa AyMa Moxe fa 6bAe 3asiBeHa OT
Tutynsips Ha cmeTkata, unu  oT  OnpaBoMoLLEHMS
AbpXaTten CbC CbrrnacueTo Ha TUTynaps Ha cMeTKaTa.
(Mam., B cmna ot 13.04.2018 r.) HapexgaHeTo 3a
M3BbpLUBAHE Ha CbOTBETHATA TpaHcakuus/ onepauus ce
cuuTa OafleHO C U3BbLPLUBAHETO Ha AEUCTBUSITA MO M.
VIII.3. Taka nogageHOTO MNaTeXHO HapexaaHe He MoXe
na 6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a pga wu3BbpLiBa
€NEKTPOHHM OUCTAHLMOHHN NNAATEXHNU W  HENNaTeXHU
onepaumn B WHTEepHeT npu onpegeneHu TbproBuum, Ha
kouTo UHTepHeT cTpaHuunTe ca obo3HaveHn ¢ Mastercard
Identity Check wnu VISA Secure, e Heobxogmmo
Kaptoaobpxatensar ga vHCTanupa M akTtmeBmpa MOGWIHO
npunoxeHune m-Token Postbank. MpunoxeHneto m-Token
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Postbank ce aktuBupa no nckaHe Ha OnpaBOMOLLEHMS
Abpxaten 4pe3 ycnyrata Ha baHkata WHTepHeT
OaHknpaHe — ,e-Postbank, BkntountenHo n ypes basosata
dyHKUMOHaNHOCT Ha NHTepHeT 6aHkMpaHeTo.

10a. (Hos, B cuna oT 04.04.2022r)
KapTtoabpxatenu Ha 0ebutHu kapTv 3a geua u Mnagexm

VISA Classic /Debit Mastercard HeHaBbpwnnm 18-
roguwHa Bb3pacT (HembfHOMeTHW) He wMorat fAa
WHCTanupaT, axktueuMpat W nons3sat  MOGWMHOTO

npunoxexHne m-Token Postbank.

(N3m., B cuna ot 02.04.2021 r.) KapToabpxatenat
nonyyaea akTVBAUMOHHUTE KOAOBE 3a MPUMOXEHWEeTO m-
Token Postbank no gBa HesaBucumu kaHana: ype3 SMS
WNN [pYro enekTpoHHO cbobuieHMe un 4Ype3 e-mail Ha
peructpvpaHmTe nuYHo oT Hero B baHkata mobuneH
TenedoHeH HOMep 1 eneKkTPOHEH aapec (B nsnpaTeHus e-
mail e nocoYyeH M NUHK 3a CBamnsiHE Ha NMPUIOXEHUETO).
BaHkaTa He HOCKM OTrOBOPHOCT MPW MOrpeLlHO nogadeHn
n/vnn HeakTyanuaupaHu oT Kaptogobpxartens Homep Ha
MobuneH TenedoH 1 enekTpoHeH agpec. AkTyanusaums Ha
HOMep Ha MobwneH TenedoH U enekTPOHEH agpec MoXe
Aa 6bae HanpaeeHa B opuc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTb4yHO BUCOKO HMBO Ha 3awuta Ha KaHanute, no
KOMTO Ce nonyyaBaT  aKTUBaUWMOHHWTE  KOAOBE,
KapTogobpxaTensaT e AnbXeH Aa B3eMa MEpKUM AOCTbMbT
00 enekTpoHHaTa My nowia npe3 MOOMITHOTO YCTPOMCTBO
[a cTaBa Cc NoTpebutencko nme u napona, a 4OCTbNBLT A0
SMS 1 gpyrn enekTpoHHU cbOOLLEHMATA My A CTaBa crep
BbBEXAaHe Ha CbOTBETHUTE MAEHTUMMKALIMOHHU OAaHHK 3a
OTKINtoYBaHe Ha MobunHoTo yctponcTeo (MWH 3a MobunHo
YCTPOWMCTBO N BuomMeTpryHn AaHHn).

(HoB, B cuna ot 29.07.2019 r.) C aktuBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, 4e
Kaptoabpxatenst wusbupa CbWOTO 3a CpPeacTBo 3a
naeHTndukauma npen baHvkata u 3a noTebpkOaBaHe Ha
CbrMacMeTo My 3a W3MNbIHEHWE Ha  eneKTPOHHU
ONCTaHUMOHHWN MIIaTEeXHW U HEMMaTEeXHW onepauun KakTo
¢ Kaptata, Taka v ypes gpyrute AWrutanHu kaHanu 3a
OOCTBIM OT Pa3CTOSIHNE M C aKTUBMPAHETO My Hapexaa, npuy
Hanuyve Ha ApYro akTMBHO HEroBO CPEACTBO 3a MoAnuc,
cbLLoTO aa 6bae aepeructpupado ot baHkaTa.

CwmeTKa. JonbAHUTENHU CMETKU

C Kaprata baHkata npepoctaBa  OOCTbM  Ha
OnpaBomMolleHus gbpxaten go Cmetkarta, oTKpuTa npwu
BaHkaTa no uckaHe Ha Tutynapsa Ha cmeTka. pu n3pnyHo
UCKaHe OT cTpaHa Ha TuTynsipst Ha cMeTka NOCPEeACTBOM
KaptaTta Ha OnpaBoMoLLeHNst AbpXKaTen ce NpegocTaBs U
aocTtbn oo JonbnHUTENHU CMETKWU, OTKpUTU npu BaHkaTa
no nckaHe Ha TuUTynapsa Ha cMeTKa.

Upes Kaprtata morat pa ce u3BbplIBAT TerneHus u
nnawaHus 4o pa3vep Ha pasnonaraemara HanmyHocCT Mo
CwmeTKaTa n eBeHTyanHo no JonbNHUTENHUTE CMETKN Haz
onpegeneHus oT baHkaTa HeCcHWXXaem OCTaTbk, B paMKuTe
Ha onpegeneHute cbrnacHo [orosopa nUMMWTKM 3a
nsnonasaHe Ha Kaptata u CbOTBETHO Haf HanM4yHOCTTA,
6nokupaHa B U3nNbNHEHNE Ha 3anopHO CbOBLLIEHWE UNn Ha
ApYro 3aKoHHO ocHoBaHue no CmeTtkata. B cnyyan ye no
CwmerTkatal/ [lonbnHutenHute cmeTkm ce opmmpa AebuntHo
cango, OnpaBOMOLLEHUSAT AbpXaTen npu nepcoHanHa
OCHOBHa [AebuTHa KapTa OTroBaps 3a noracsiBaHe Ha
dopmupaHoTo  3agbmxeHne no  Cwmetkata. [lpwu
nepcoHanHa JdonbnHuTenHa pJdebutHa kapTa W npu
dmpmeHa gebutHa kapta OnpaBOMOLLEHUAT gbpXxaTen u
TWUTyNapsT no cMeTka OTroBapsAT 3a MoracsiBaHe Ha



hopmmpaHoTo 3a4bimKeEHNe no CwmerTkata/
JonbnHUTENHUTE CMETKM MPU YCNOBUSATA HA CONMAAPHOCT.
BaHkaTa 3agbikaBa cnyxebHo CwmeTkaTta/
ﬂ,OFI'bJ'IHVITeJ'IHI/ITe CMEeTKNM CbC CymMuUTe Ha TpaHcakuuuTte,
n3sbplweHn ot  OnpaBoMolleHWs  Abpxarten  npu
u3nonseaHe Ha Kaprtata, no pega Ha MOCTbMNBaHe U
M3NbIIHEHWE Ha CbOTBETHUTE onepauun B baHkata u
0CYETOBOASIBAHETO UM.

(U3m., B cuna ot 02.04.2021 r.) TpaHcakumm ¢ AebuTHu
kaptTh Maestro un Mastercard/ Debit Mastercard,
M3BBLPLUEHN B YyXXAeCcTpaHHa BanyTa, ce npesanyTupar B
nesa OT CbOTBETHAaTa BanyTa, kaTto npu npesanyTnpaHeTo
ce npunaraT kapToBu 0BbMeHHW KypcoBe Ha BbaHkaTa KbM
fatata Ha wusBbpluBaHe Ha TpaHcakumsTa, KOUTO ce
onpenensT Ha 6asa Ha pedepeHTHUTE 0BMEHHM KypcoBe
Ha CbOTBETHAaTa KapToBa opraHusauus. Ako BanyTarta Ha
CwmeTkaTta, AOCTbN OO KOATO € OCUrypeH upe3 AebutHu
kapTn Maestro n Mastercard/ Debit Mastercard, He e nesa,
Ce U3BbpPLUBA NocneaBaLlo npesanyTMpaHe BbB BanyTaTa
no CmeTkaTa, Mo Tbproeckus 6e3kacoB obMeHeH Kypc Ha
BaHkata Kkbm pgaTtata Ha  ocyeTOoBOAsBaHe  Ha
TpaHcakumsATa. MiHdopmaumsa 3a npunoxummmte obMeHHW
KypcoBe e HanuyHa Ha MIHTepHeT cTpaHuuaTa Ha baHkaTa.

TpaHcakuum ¢ nebutHun kaptu Visa Electron, nsgpageHm kem
CMeTKa B LIATCKM Jorapu, KOUTO ca W3BbPLUEHUW BbLB
BanyTa, pa3nu4yHa OT LaTCK1 Jornapu, ce npesanytupar B
LaTCKM JoNnapu CbIMacHo NPUIOXMMUSA Kypc KbM AaTtarta
Ha M3BbPLUBAHE HA TpaHCaKUMATa Ha MexayHapopHaTta
KapToBa opraHunsaumsa Visa Europe, HdopmaLmsa 3a KONTo
€ HanMyHa Ha WIHTepHeT cTpaHuuaTa Ha kapToBaTta
opraHunsauus.

TpaHcakumm C BCWYKM ocTaHanu [ebutHn kaptn Visa,
M3BBbPLUEHN B YyXgecTpaHHa BanyTa, ce npesanyTupar B
rneBa OT CbOTBETHaTa BanyTa, kaTto Npv npesanyTMpaHeTo
ce npunaraTt KapToBu oOMeHHU KypcoBe Ha BbaHkaTa kbMm
Jarata Ha wu3BbplUBaHe Ha TpaHcakuuaTa, KOUTo ce
onpenenart Ha 6asa Ha pedepeHTHUS OOMEeHeH Kypc Ha
CbOTBETHATa KapToBa oOpraHmsaums. Ako BanyTata Ha
CwmeTkaTta, AOCTbM OO KOATO € OCUrypeH upe3 AebutHu
kaptn Visa, He e neBa, Ce M3BbpLBA nNocneaBaLlo
npesanyTupaHe BbB Banytata no CmeTkara no TbproBCK1si
GeskacoB obmeHeH Kypc Ha baHkaTa KbMm gdaTata Ha
ocyeToBOASABaHE Ha TpaHcakumaTa. WHdopmaums 3a
npunoXxnMmmTe obMeHHN KypcoBe e HanuyHa Ha VIHTepHeT
cTpaHuuarta Ha baHkaTa.

[artaTta Ha ocdyeToBOAsIBaHE Ha TpaHCaKUUsiTa ce noco4vsa
B Mece4yHoTo u3BredyenHne no 4n.Vl.1, cbotrBetHo no VI.2
no-gony.

B cnyyan 4e Banytata Ha CmeTkaTta, AOCTbMN A0 KOATO €
ocurypeH 4ypes aebuTHaTa kapTa, € pasnuyHa OoT eBa,
TpaHcakumuTe, n3BbplieHu B bbnrapus, ce npesanytupaTt
BbB BanyTtarta no CmeTtkarta no obmMmeHHus kypc Ha BaHkata
B [EHA Ha W3NbMIHEHWE Ha CbOTBETHOTO MNMATEXHO
HapexaaHe.

C nognuceaHe Ha [Jorosopa TUTynapAT Ha cMeTka gasa
cbrnacvMeTo cu u onpasomowaBa baHkata ga cbbupa
cnyxebHo OT HamuyHocTTa no CmeTkaTa, Kakto M oT
Hanu4yHOCTTa MO BCsIka Apyra Heroea cMmeTka, OTKpuTa B
Bankara, BCUYKU cBOM N3NCKyemmn B3eMaHus,
BKIMIOYUTESTHO, HO He camo, B3eMaHWs, Bb3HUKHaNM BbB
Bpb3Ka C 13nonseaHeTo Ha KapTtaTa, kaTo baHkaTa crnegga
[ia ro yBejoMsiBa 3a OCHOBaHMETO, Banbopa 1 pa3vepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacToswmTe O6Wwmn
ycroBusl.

7.
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C nognuceaHe Ha JoroBopa OnpaBoOMOLLEHUST gbpXKaTen
AaBa cbrracumeTo cu 1 onpaBsomMollaBsa baHkata ga crbupa
cnyxebHO OT HanmMYHOCTTa MO BCUYKWM HETOBWU CMETKMU,
OTKpUTK Npu BaHkaTa, BCUYKM CBOU U3UCKYEMU B3eMaHMs,
BKMIOYUTENHO, HO He camMo, B3eMaHWs, Bb3HWKHanM BbB
Bpb3Kka C u3nonseaHeTo Ha KaptaTa, kato baHkaTta cnegga
[a ro yBeloMsiBa 3a OCHOBaHMETO, Basribopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacTosiwmTe O6wn
yCrnoBwsi.

(N3m., B cuna ot 02.04.2021 r.) Bcumyku npomeHu Ha
npunoxunMmmte obMeHHN KypcoBse, ce npunarat HesabaBHO
cneg Bnu3aHeTo MM B cuna, 6e3 TutynapaTt ga 6bae
npeaBapuTenHoO M3pUYHO YBeAOMSBaH 3a NpomsHaTa.
BaHkaTa HauMcnsBa Takca 3a npeBanyTMpaHe, NocoveHa B
TapudaTa. OnpaBoMOLLEHUST AbpxaTen u/mnn TUTynapsT
cnegBa Aa ce MHGoOpMMpa 3a MNPUNOXMMUTE OBMEHHU
KypcoBe Ha VIHTepHeT cTpaHuMuata Ha CbOTBETHaTa
KapToBa OpraHu3auus, NocoveHa B HacTosilaTa cekums V.

(Hos, B cuna o1 19.04.2020 r.) B cvoTBeTcTBME C Un. 3a OT
PernamenT (EC) 2019/518 Ha EBponevickus napnameHT u
Ha CobBeta oT 19 mapt 2019 r. 3a u3MeHeHue Ha
Pernament (EC) Ne 924/2009 no oTHoOweHME Ha
onpefeneHn Takcu 3a nNpesrpaHvyHuTe nnawaHus B
Cwbio3a 1 TakcuTe 3a npesanyTupaHe, Ha MHTEepHEeT canta
Ha BbaHkata Ha agpec - www.postbank.bg moxe pga ce
nonyyn wnHdopmauma 3a obwarta cyma Ha TakcuTe 3a
npesanytTupaHe npu onepauun ¢ Kaptata, npeactaBeHu
KaTo mpoueHTHa HagbaBka CMpPSAMO MOCNEeAHUSA HanuyeH
pedepeHTeH OOMeEHeH Kypc Ha eBpoTo, NybnukyBaH OT
EBponevickata ueHTpanHa 6aHka (ELB).

MpepoctaBsaHe Ha Hdopmauusa. MeceyHn nseneyeHus

(N3m., B cnna o1 06.09.2018 r.) BaHkaTa ce 3agbmkaBa ga
npeaocTaBs 3a onpegenieH nepuog OT BpeMe, HO He Mo-
pSOKO OT BeOHbX MeceyHo, Ha OnpaBomoLLeHus
avpxaten/Tutynsapsi, nNUCMEHO  MHdopmauusaTa  3a
N3BBbPLUEHNTE onepaLun, KOSiTo ce OAbIkK cbrnacHo QY 3a
cMeTkM 1 [loroBopa 3a CMeTKa, CKIMoYeH Mexay Tutynsips
n baxkata. B cnyyaute, B kouto TUTyNsSpAT gaBa NpaBo Ha
OnpaBoMolleHMa ObpXkaTen ga ce pasnopexga ¢
HanNMYyHOCTUTE MO HeroBata CMeTKa NOCpPeacTBOM
nebuTtHaTa kapTta, TuTynapaT onpasBomowasa baHkaTta u
JaBa cbrmacMeTto CcuM TA Oda npegoctaBa M Ha
OnpaBoMolleHnst abpxaten uHdopmauusaTa, Obikuma
cbrnacHo OY 3a cmeTku n [doroBopa 3a cmeTka Mexay
Tutynaps wn baHkata, 3a wusBbpweHute c Kaprtata
onepauuu/TpaHcakumm, Kakto w apyra uHdgopmaums
OTHOCHO HanuyHocTUTe W aBmMxeHMeto no CwmeTkata/
JonbnHuTenHuTe CMEeTKM, KOSTO npefcTaensiBa GaHkoBa
TanHa.

BbaHkata wu3gaBa M uM3npawla BCekM Mecel A0
Kaptogbpxatenu Ha pebutHa kapta Debit Mastercard
World 4pe3 enektpoHHa nowa Mece4Ho un3BnedeHue,
KOeTO OoTpassaBa BCUMYKM TpaHcakumu ¢ KapTtaTa, Kakto u
BCUYKWM Opyru onepaumn Ha Kaptoabpxatens, usBbpLUeHn
npe3 CbOTBETHUS MeceyvyeH OoT4yeTeH Mnepuod, NMocoYeH B
M3BMEYEHMETO, NO-CreumanHo: (a) BCu4ku TpaHcakumu, 3a
KOUTO e u3nonseaHa AebutHa kapta Debit Mastercard
World, n3nbnHeHn ot baHkaTa B pamkute Ha CbOTBETHUS
MeceyeH oTyeTeH nepuop, (6) BCUYKM KpeauTHW NpeBoaun
no gebutHa kapta Debit Mastercard World, B ToBa uncno,
HO He camMo — OTCTbMKW, 0bsiBeHM oT BbaHkata unu ot
ToproBsuu; (B) gatute, Ha KOUTO MocodeHuTe B 0. a)
TpaHcakuun ca HapedeHu 1 AaTa, Ha KOSITO ca U3MbITHEHU
ot baHkaTta (Banbop).

2.1. Mpu oTnpaBeHO wuckaHe oT KapTogbpxkaTtens,
BaHkaTa u3npawa MNOBTOPHO MO €NeKTPOHHA



3.

nowia nnun npeaoctaBa JINHHO B OC*)VIC Ha baHkaTa
,qy6nvn<aT Ha eagHo wunn  nosedye U3NpaTeHu
MeceyHn nssneyeHus.

2.2. TpaHcakuuuTe, KOUTO Cca HapedeHu, HO He ca
NOCTBLNWNW, pecn. U3NbfHeHn oT baHkata B
paMKMTe Ha CbOTBETHUA OTYETEeH MeceyeH
nepuog, ce nocoysart B nocrnedsalm MeceyHu
n3BneYeHus, CbobpasHo TeXHUs BanbLop.

2.3. baHkaTa no cBosi NpeLieHKa MOXe [a BKM4YBa U
apyra uHdopmauus B MeceyHOTO u3BReveHune
Unu ga npunara  KbM  CbLIOTO  pekrnamHu
CboO6LLEeHMA 1 yBeJOMMEHNS 3a NPOMOLIMK, YCIYTn
1 Npoayktn Ha BbaHkata n Ha TbproBcku obekTy,
KOWTO NpvemaT nnawaHusa ¢ gebutHa kapta Debit
Mastercard World u ¢ kouto baHkata wuma
CKIMOYEeH JOroBOp 3a NMpveMaHe Ha nnalaHus c
NNaTeXHU UHCTPYMEHTH.

2.4. B cnyyan 4e crieq nocregHus MeceyeH oT4yeTeH
nepwvog, 3a konto baHkaTa e usgana v nsnpatuna
MeceuHo wu3BnedeHue, ¢ pgebutHa kapta Debit
Mastercard World He ca  uv3BbpLUBaHM
TpaHcakuun, He ca HauMcnsiBaHW TakCcy Unu apyru
pa3xoauM CbrMacHoO  HacToswute  YcroBwus,
BbaHkata He u3gaBa M He wmsnpawa MeceyHu
M3BneYeHus.

2.5. B cnyyan Ha wusBbpleHa HoBa TpaHcakuus
nocpencTteom kapta Debit Mastercard World cneg
Kpasi Ha CbOTBETHWS OTYETEH MeECEeYeH nepwop,
BaHnkaTa Bb300OHOBSIBA n3gaBaHeTo 7]
usnpawaHeTo Ha MeceyHuTe U3BnNeYeHUs.

2.6. B cnyya 4e He e npegocTaBeH agpec Ha
€reKTpOoHHa nolla 3a manpaiiaHe Ha MeceyHoTo
ussneyeHne, KaptoagbpxaTtensa Moxe Aa nony4u
MECEYHOTO CU M3BMEYEHMEe NNYHO B OPUC Ha
BbaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBETCTBME C
obwmTe ycrnoBua Ha baHkata 3a KOHKpeTHaTa
cMeTka, A0 KOATO TUTYNSpSAT M3PUYHO e 3asiBun
AOCTBIN 3a M3BbpLUBaHE Ha onepauun ¢ KapTtara,
npu NoMcKBaHe OT CTpaHa Ha TUTynaps, B cnyyan
Ye CbLMAT e noTpebuten no cMucena Ha 3akoHa
3a nnatexHuTe YCryrm u nnaTtexHuTe CUcTeMu
(,3MYMNC*), baHkaTa My npefocTaBs BeOHBX
rogviiHo u  6esnnaTtHO  OTYET 3a  BCUYKM
HayMcneHn Takcu BbB BPb3ka CbC CbOTBETHaTa
cmeTKa.

2.8. (Hos, B cuna o1 11.05.2020 r.) Korato Tutynsapsr

Ha cMmeTkaTta He e 1 OnpaBOMOLLEH AbpXaTen rno

Kaptata MoOxe Oa 3asBU C MUCMEH OOKYMEHT Mo

obpaseu Ha BbaHkaTa B HeMH (PMHAHCOB LIEHTHLP

npaBo Ha OnpaBomMolleHust ObpxaTen Aaa

reHepupa 4pe3 MalluHa 3a camMoobCryXBaHe,

obo3HayeHa c noroTo Ha BbaHkaTa

crnpaBku/u3BneveHne c onpegeneHa

nepuoaM4YHOCT 3a W3BbPLIEHM ornepaummM c

KapTtaTta n/vnu HannyHoct no CmeTkaTa, 3a KoeTo

ObIDKM Takca cbrnacHo gencrtealwlata TapudaTta

Ha baHkaTa (cbOTBETHO 3a U3MYEcKN wnu
ropuanYecky nuua).

(Nam., B cmna ot 11.05.2020 r.) Bcuukm onepauumu,

M3BbPLUEHN C M3non3eaHe Ha Kapta 4ype3 TepMuHanHu

yctporictea ATM, TMOC, TepMuHanHO YCTPOMCTBO 3a

camoobcrnyxBaHe Ce perucTpupar aBTOMATUYHO B

XpoHonornyeH pen oT baHkata 4ype3 onpegenexHv

VII.
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npouenypn M TeXHWYEeCKM CpeacTsa, KOMTO nossonssaT
CUIYpHO CbXpaHsiBaHe W TOYHO Bb3NPOU3BEXAAHE Ha
MHdopMaumaTa W M3KNIOYBAT BCAKA BB3MOXHOCT 3a
HEMHOTO NOoCnefBallo W3MeHeHue. 3anucBaHusATa Ha
BCMYKM  onepauun, u3BbpweHn c Kaptata upes
TepmuHanHu yctponctea ATM, MOC wnu TepmuHanHu
ycTponcTBa 3a camoobenyxBaHe, Ca CYeTOBOAHM
AOKYMEHTW Mo cMMCHbIa Ha 3akoHa 3a CHETOBOACTBOTO U ce
cMATaT 3a BEPHU 0 AoKa3BaHe Ha NPOTMBHOTO.

(N3m., B cuna ot 11.05.2020 r.) lMpu oTka3 ga Obae
M3MbIHEHO HapeXdaHe 3a W3MbiHEeHMEe Ha nnaTexHa
onepauusi, OnpaBOMOLUEHUSAT ObpxaTen nonyyaea
BefHara nHdopmauus 3a oTkasa BbB B Ha CbobLleHMe,
NnosiBAIBaLLIO Ce Ha eKpaHa Ha TEPMMWHANHOTO YCTPOWCTBO
ATM,MOC, TepMrHanHoO yCTPOWCTBO 3a camoobcnyxBaHe
WU eneKkTPOHHO CbOOLLEeHNe Ha eneKTPOHHAa MoLa npu
0TKa3 Ha nnaTexHa onepauusi no MIHTepHeT nnu TenedoH,
OCBEH B cClly4auTe, Korato MpefoCTaBsHETO Ha Tasu
MHOPMaUnUa He ce [JOoMycka CbifiacHO NPUIOXUMOTO
3aKoHOAaTeNCTBO.

(U3m. B cuna ot 07.07.2022r) Oe6utHn KapTn 3a geua un
mnagexu VISA Classic /Debit Mastercard

(N3m.,, B cuna ot 07.07.2022r.) baHkata wu3naBa
6Ee3KOHTaKTHWU MexXayHapoaoHu 0ebuTHWM KapTu 3a geua u
mnagexu: VISA Classic/Debit Mastercard Ha nuua ot
HaBbpLUBaHe Ha 7 roanHu 0O HaBbpLUBaHe Ha 26-roauiHa
Bb3pacT, KaKTo crieasa:

a/ Ha ManoneTHM nuua - OT HaBbplBaHe Ha 7 [0
HaBbpwBaHe Ha 14 rogMHM KaTo  nepcoHanHa
JONbNHUTENHA KapTa KbM cmeTka B baHkata Ha TexeH
poanTen/HacToMHMK;

06/ Ha HenbrHOMEeTHM Nnuua - OT HaBbpwBaHe Ha 14 go
HaBbpwBaHe Ha 18 rogwHW, KkaTto nepcoHarnHa
JoMbIHUTENHA KapTa KbM cmeTka B baHkata Ha TexeH
poavTen/noneunTen;

B/ (Hos, B cuna ot 07.07.2022r.) Ha HEMbNHOMETHN Nuua -
OT HaBbpLBaHe Ha 14 0o HaBbpLUBaHe Ha 18 roguHK, KaTo
nepcoHanHa OCHOBHa KapTa KbM TsixHa cobcTBeHa cMeTka,
oTkpuTa B baHkaTta, npegHasHayeHa 3a nonyyaBaHe Ha
cCTUNeHaMM uWnNu  gpyru  cpeactea, npuaobutm ot
KapTtoabpxatens cbC COGCTBEH TPYA, KaKTO U Ha cpeacTBa
npeaocTaBeHMn My 3a 3a40BONSIBAHE HA  TeKyLm
€XeOHEBHU HYXOM 1 3a NnallaHus no obnkHoOBeHN ApebHu
coenku;

r/ (MpemecTeH, npeguwHa ToYka ,B“, B cunma oT
07.07.2022r.) Ha MbrHONETHM 1A - OT HaBbpLUBaHe Ha 18
roouHn OO HaBbplUBaHE Ha 26 roauliHa Bb3pacT KaTo
nepcoHarnHa gonbfHUTENHa KapTa KbM cMeTka B baHkaTa
Ha TeXeH poguTen/noneyvnTen;

o/ (MpemecteH, npeguwHa ToO4vka I, B cuna oT
07.07.2022r.) Ha NbfIHONETHM LA - OT HaBbpLUBaHe Ha 18
roouHuW OO HaBbpluBaHe Ha 26 roauiHa Bb3pacT KaTto
nepcoHanHa OCHOBHa KapTa KbM TsXHa COOCTBEHa CMeTKa,
oTkpuTa B baHkaTa.

(Hos, B cuna ot 04.04.2022r.) OTHOLWEHMATa BbB Bpb3Ka C
nsnaBaHe Ha OeOGUTHM kapTu 3a deua M mnagexu VISA
Classic/Debit Mastercard, ycnoBusita 3a nons3BaHeTo W,
NPUIOXUMUTE TakCU, KOMUCUOHU, MMMUTU 3a onepaunun ce
ypexagaTt ¢ HactoswmTe OO6OwmM ycnosus, TapudaTta Ha
BaHkata npunoxuma 3a uU3NYEecKM nuua, KoATo e
HepasgernHa 4acTt OT T4X M [OroBop 3a u3gaBaHe U
obGcnyxBaHe Ha kapTaTa, KOWTO ce CKroyBa BbB (OUHAHCOB
LeHTbp Ha baHkaTa, kakTo crneaga:



3.1

3.2

5.1

a/ npu kapTa Ha manoneTHo nuue no 4n.VIl.1, 6yksa ,a“ -
mexay TuTynsps Ha CMeTKa - HEroB poauTeNn/HacTONHKK U
BbaHkaTa;

6/ npy kapTa Ha HenbnHoneTHo nuue no 4yn.VIl.1,6ykea ,6“
- mexay TuTynsapsi Ha cMeTKa - HeroB poauTen/noneyvTen,
Kaptoabpxatens u baHkara;

B/ (Hos, B cuna o1 07.07.2022r.) npu nepcoHanHa 0CHOBHa
KapTa Ha HenmbnHonetHo nvue no yn. VIL1, 6yksa ,B* —
mexay baHkata n TuTynaps Ha cmeTka, KOWTO e wu
KapTtoabpxarten cbC cbrnacueTo Ha Heros
poouTen/noneynTen, KOWTO CbLLO NOAMNMCBA JOrOBOPA.

r/ (MpemecteH, npeguwHa TOYka ,B“, B cuna oOT
07.07.2022r.) npu kapTa Ha NbrHoNeTHO nuue no 4n.VIl.1,
Byksa ,r* - mexay Tutynsaps Ha cmeTka, KapTogbpxaTens
n baHkara;

o/ (MpemecTteH, npeguwHa TO4Yka r“, B cuna oT
07.07.2022r.) npu kapTa Ha MbrHOMNETHO nuue no 4n.VIl.1,
6ykBa ,0° - mexgy TuTynapst Ha CMeTKa, KOWTO € U
KaptogbpxaTten u baHkara.

(N3m., B cuna ot 07.07.2022r.) JebutHa kapTa 3a geua u
mnagaexu VISA Classic/Debit Mastercard n nnuksT ¢ NMAH
Koda KbM Hesl ce noryyaBaT BbB (PMHAHCOB LIEHTBP Ha
baHkaTa oT:

a/ Tutynsapsa Ha cmeTka, korato Kaptogbpxartenar He e
HaBbpwun 14 roguHW, Kato TOW ce 3agbikaBa da M
npegage Ha KaptogbpxaTens M ga ro 3anosHae c
yCrnoBwusiTa 3a No3BaHETO U CbXPaHEHMETO UM;

6/ (M3m., B cuna ot 07.07.2022r.) KapTtogbpxatens —
Korato € Hasbpwun 14 roguHu, HO He e Hasbplumn 18
roguHyW, CbC CbIMacneTo U B MPUCHLCTBMETO Ha HEroB
poouTen/noneynTen, KOUTO CbLLO NOANUCBA JOKYMEHTUTE;
B/ Kaptogbpxartens, korato e HaBbpwwnn 18 rognHu.
(N3m., B cuna ot 07.07.2022r.) lNpu nopnuceBaHe Ha
[oroBopa 3a nsgasaHe 1 obcnyxkeaHe Ha kapTata Moxe Aa
ce 3asBu nonyyasaHe Ha MNMWH koga kbm kapTaTta 1 no pega
Ha un. IV.1.1 ot HacToswmTe OBLWM ycnoBsus:

a/ ot Tutynapsa Ha cmeTka, korato KaptogbpxatensaTt He e
HaBbpLun 14 roamHn (Ha MobuneH meneghoHeH HOMEP Ha
Tumynsaps Ha cMemka kamo podumern/rionedumen Ha
Kapmodbpxamens);

6/ oT KapTogbpxatens, KONTo € HaBbpLUKIT 14 FOAMHU CbC
cbrnacvMeTo Ha HeroB popguTen/moneynTen, KOMTO CbLUO
noanucea AOKyMeHTUTe (Ha MobusieH menegoHeH HoMep
Ha podumerisi/nonedumernisi);

B/ oT KapTogbpaTtens, korato e HaBbpLumn 18 roguhu (Ha
moburneH menegoHeH Homep Ha Kapmodbpkameris).
(M3m., B cuna ot 07.07.2022r.) TutynapaT Ha cmeTka (8
cnyyaume o VII.1, 6ykea ,8" cbC Cbenacuemo Ha He208
podumern/nonedumen, kolimo CbWO noonucea
doKymeHmume),Moxe da onpegens W NPOMEHS
NpPUNoOXMMMTE KbM KapTaTa NMMMUTU NpW NoAnUcBaHe Ha
[OroBopa 3a M3gaBaHeTO W MOM3BaHeTo W, KaTo B HUTO
eNH MOMEHT Te He moraT [Aa HaasulaBaT MakCcUMarHo
paspeweHnTe oT baHkaTa NMMMUTK 3a AeOUTHWM KapTu 3a
peua u wmnagexn VISA Classic/ Debit Mastercard,
npegHasHa4yeHn 3a Bb3pacToBaTa rpyna, B KOATO nonaja
KapTtoabpxatenaT, cbrnacHo Aewcreawarta Tapuda 3a
dumamyecku nuua.

(W3m, B cuna ot 07.07.2022r.) C gonbnHUTENHa KapTa 3a
geua u mnagexm VISA Classic/ Debit Mastercard
nsgageHa no yn.VIl.1, 6yken ,a“ n ,6“ n c ocHoBHa kapTta
m3gageHa no un. VIL1, 6Oykea ,BY, B pamMkuTte Ha
onpegeneHuTe 3a kaptaTta nMMWTM, MoraT ga Obaar
n3BbpLUBaHU camo onepauuuTe no yn.ll.3.1 nun.ll 3.3 /6e3
rnosizgaHe Ha eupmyasiHu mepMuHanHU ycmpolcmea
OC/, npomsaHa Ha MWH 4ype3 0603HAYeHM ¢ NOroTo Ha
BaHkaTa: TepMmuHanHu yctponctea ATM unu TepMmuHaniym
YCTpPOWCTBA 3a CaMOOOCHYyXBaHe, KakTO W ChnpaBOYHM
onepaumMu 3a M3BbPLUEHU TpaHCaKUMU U HaANUYHOCT MO

5.2
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kaptTata 4pe3 o6o3HayeHn C noroto Ha baHkarta:
TepMuHanHu  yctpouctea ATM  wnuM  TepMuHanHu
YCTPOWCTBA 32 CaMOObCyXBaHe.

(N3m., B cnna ot 07.07.2022r.) C ocHoBHa AebuTHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, nsgageHa no yn.Vil.1, 6yksa ,4° kakto
WU Cc gonbrnHUTENHa AebuTHa kapTa 3a geua u mnagexwu
VISA Classic/Debit Mastercard, nspageHa no un.VIl.1,
bykea ,r*, moraT ga 6baaT M3BbLPLUBaAHW, B paMKUTE Ha
onpegdeneHuTe 3a kapTata fMMUTU onepauuute Mo
yn..3.1, yn.11.3.3, yn.I.3.5, yn.11.3.10.

(Hos, B cuna o1 04.04.2022r.) KapToabpxaTten Ha AebutHa
kapTa 3a geua n mnagexu VISA Classic /Debit Mastercard,
HaBbpwun 18 rogvHu, Moxe Aa 3asBM M AO0CTbM A0
ycnyrata ,MHTepHeT ©OaHkmpaHe® (,e-Postbank®), pna
nonsea Kaprata u4pe3 MpUIOXEHNeTo 3a MOOUHO
6aHkupaHe (,m-Postbank®) w/unn 4ype3 mobunHus
noptpenn (,ONE wallet by Postbank®), kakto n pa
WHCTanunpa npunoXeHNeTo 3a copTyepeH TOkbH (,m-Token
Postbank®).

(N3m., B cuna ot 07.07.2022r.) 3a npernea Ha U3BBbPLUEHN
TPaHCaKUMM M HanmM4HOCT no ebuTHa kapTa 3a geua u
Mnagexm VISA Classic/Debit Mastercard
KapToabpxatenaT Moxe ga nonyds AocTbn A0 ycrnyrata
JVHTEepHeT OaHkunpaHe” (,e-postbank®). [JdocTenbT ce
3asnBsBa OT:

a/ no ponbnHWUTENHa AebuTHaA KkapTa 3a geua U Mnagexu
VISA Classic/Debit Mastercard - ot Tutynaps Ha
CwmeTkaTa, C nacvBHM NpaBa;

6/ no ocHoBHa febuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT Tutynsaps
Ha CmeTkaTa CcbC cbrnacueTo Ha Heros
poavTen/noneynTern, KONTO CbLLO NOANUCBA AOKYMEHTUTE,
C NnacuBHM Npaea;

B/ No ocHOoBHa AebuTHa kapTa 3a geua n mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa 4" - oT Tutynsps
Ha CmeTkaTa, C MacMBHM UINN aKTUBHU Mpaea, no npeLeHka
Ha TuTynaps.

(U3m., B cuna ot 07.07.2022r.) 3a onepauunn M3BBLPLUEHN
ypes pebutHa kKapTa 3a Jdeua u mnagexum VISA
Classic/Debit Mastercard Mmoxe fa ce 3asiBM nonyyasaHe
Ha KpaTkm TekctoBM (SMS) wnu Opyrn enekTpPoHHU
CbobLEeHnsA:

a/ 3a gonbnHUTenHa gebutHa kapTa 3a Aeua v Mnagexu
VISA Classic/Debit Mastercard - ot Tutynsaps Ha CmeTkaTta
Ha MOCOYEH OT HEro0 HOMep Ha MobuneH TenedoH;

0/ 3a ocHoBHa gebuTHa KapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B* - oT Tutynsps
Ha CmeTkaTa CbC cbrnacueTo Ha Heros
poavTen/noneyunTern, KOWTO CbLLO NOANUCBA AOKYMEHTUTE
- Ha MoCoYeH OT TsX HOMep Ha MobuneH TenedoH Ha
poautens/nonevnTens;

B/ 3a ocHoBHa OebuTHa kapTa 3a Ageua n mnagexu VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT Tutynsaps
Ha CmeTKkaTa Ha MOCOYEH OT Hero HoMmep Ha MobuneH
TenedoH.

(Hos, B cuna ot 04.04.2022r.) Npu n3tnyaHe Ha cpoka Ha
BanuaHoOCT Ha aebuTtHa kapTa 3a geua v mnagexu VISA
Classic /Debit Mastercard , kaptata ce nogHoBsBa
aBTOMATUYHO 33 HOB CPOK MpMW akTyanHuTe YCrnoBus 3a
TMnNa kapta 3a fdeua u mnagexu VISA Classic/Debit
Mastercard, npepHasHadeH 3a Bb3pacToBaTa rpyna, B
KosaTo nonaga KapToabpxaTensT KbM MOMEHTa Ha
NOAHOBSABAHETO, CbIMACHO AENCTBALLMTE KbM TO3U MOMEHT
Tapuda v ycnosusi Ha baHkaTta 3a nsgaeaHe 1 M3nons3saHe
Ha 0eOUTHN KapTu, NPUNOXNMK 3a PU3NYECKM NKLLa.

(Hos, B cuna ot 04.04.2022r.) C HaBbpliBaHe Ha 26-
roavwHa Bb3pacT oT KapToabpxaTtens Ha nebutHa kapTa
3a pgeua un mnagexun VISA Classic /Debit Mastercard,


https://www.postbank.bg/bg-BG/Digitalno-bankirane/ONE-wallet-by-Postbank

10.

11.

12.

13.

14.

KapTaTa npoabixasa Aa ObAe akTuBHa [0 M3TUYaHe Ha
NMOCOYEHUs1 BbPXYy HES CPOK Ha BanuaHOCT, KaTto ce
TpaHcdopmupa asToMaTM4HO U JobuBa cTaTyT Ha
craHoapTHa gebutHa kapta VISA Classic /pecn. Debit
Mastercard B nesa npu gencrealimMTe KbM TO3 MOMEHT
ycnosuss Ha baHkata 3a usgaBaHe M u3nonseaHe Ha
AebuTHM KapTm W cbrnacHo aktyanHata n Tapuda,
npunoXxunMa 3a KnueHTn-pusndeckn nuua.

(Hos, B cnna ot 04.04.2022r.) debuTtHa kapTa 3a geua 1
mnagexu VISA Classic/Debit Mastercard ce geaktusupa
aBTOMaTM4YHO NpW NpekpaTsiBaHe Ha AOroBopa 3a CMeTKa,
KbM KOSITO € u3aageHa.

(M3m., B cuma ot 07.07.2022r.) [lNpun ponbrHUTENHA
nebutHa kapTta 3a geua n mnagexn VISA Classic/Debit
Mastercard, KakTo M Npu OCHOBHA KapTa 3a fgeua wu
mnagexu VISA Classic/Debit MastercarduagageHo no un.
VII.1, 6ykBa ,B“ He ce JoMnycKka M3BbPLUBAHE Ha AEWCTBUS
4Ype3 MbIIHOMOLLHYK.

(U3m., B cuna ot 07.07.2022r.) TuTynApaT Ha cmeTka, no
KOAITO € u3gafeHa gonbrnHuTenHa ebutHa kapTta 3a geua
n mnagexn VISA Classic/Debit Mastercard no un. VII.1,
6ykBu ,a“ u 0, KakTo M poauTenAT/noneynTendaTt Ha
TuTynsAp Ha cMmeTka, NO KOATO € wu3gajeHa OCHOBHA
nebutHa kapTta 3a geua u Mmnagexu VISA Classic/Debit
Mastercard no un. VII.1, Gykea ,B“ noema udanaTa
OTrOBOPHOCT 3a BCUYKM AENCTBMS U Onepauum, N3BbpLUEHN
C KapTaTa, 3a ynpaxHsiBaHe Ha npaBaTa W U3MbIIHEHNE Ha
3a4b/PKeHMsiTa BbB  Bpb3ka C Hes  cbobpasHo
npeaBuaeHoTo B HactoswmTte O6LwmM ycrnoBust n gorosopa
3a KapTa, Kato ce 3agb/kaBa [Oa  3anosHae
KapToabpxatens c TsX.

(M3m., B cuna ot 07.07.2022r.) TUTynApAaT Ha cMeTka, no
KOSITO € u3gageHa gonbiHuTenHa agebutHa kapTta 3a geua
n mnagexn VISA Classic/Debit Mastercard no un. VII.1,
OykBa ,r“, moemMa conugapHa OTFOBOPHOCT 3a BCUYKM
OEeNCTBMS 1 ornepaumn U3BbPLUEHM C KapTaTa, KakTo U 3a
yrnpaxHsiBaHe Ha npaBata W U3MNbIIHEHWE  Ha
3aQb/KEHMATa BbB Bpb3Ka C M3MOM3BaHETO W CbrnacHo
HacTosiwmTe O6LM ycrnoBusS M OOroBopa 3a kapTa U ce
3agbikaBa ga 3anosHae Kaptoabpkatens ¢ Tax.

(N3m., B cuna ot 07.07.2022r.) TuTynsapsAT Ha cmeTka, no
KOSATO € M3gafeHa ocHoBHa AebutHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no un. VII.1,
OykBa ,O°, HOCW OTFOBOPHOCT 3a BCUYKM OEWCTBUS W
onepauum U3BbPLLEHMN C KapTaTa, KakTo 1 3a yNpaXHsBaHe
Ha npaBaTa M U3NbIHEHWE Ha 3a4bIKEHMsTa BbB Bpb3ka
C U3Mon3BaHeTo M, cbrnacHo HacToswmTe O6WwmM ycnosus
1 goroBopa 3a kapTa.

15. (Hos, B cuna ot 07.07.2022r.) OTHOLWeHMATa BbB Bpb3ka C

VIIL.

CbC cMeTKaTa, Mo KoATo ce u3aasa AebuTtHa kapTta 3a geua
n mnagexm VISA Classic/Debit Mastercard, ycnosusTta 3a
OTKpUBaHe, 0OCnyXBaHe W 3aKpuBaHe Ha CMeTKaTa,
NPUNOXNMM TaKCW, KOMWCUOHU, NMUMWUTK Ce ypexaaT C
,O0blWume ycrosusi 3a omkpueaHe, 800eHe U 3aKkpusaHe Ha
baHKosu cmemKu Ha dpusudecku nuuya 6 HopobaHk
bvneapus AL, Tapudata Ha baHkaTa npunoxuma 3a
dusmyeckn nuua, KOSTO € HepasgeniHa 4acT OT TaAX U
[0roBop 3a cMeTKa. [1oroBopbT 3a CMeTKa Ce CKIoYBa BbB
¢duHaHCcOB UeHTbp Ha baHkata mexagy Tutynsaps Ha
CwmeTka u baHkata, a korato TuTynsip Ha cmeTkaTa e
HenbHONETHO Nuue (Hasbpwusio 14, Ho HeHasbpLwWUsIo 18
200uHU) e HeobxooumMo HeroB poguTen/noneynten a
NpuCHLCTBa, Aa Aafe cbrracue u aa noanuile 4oroeopa.

U3nonsBaHe Ha KaQTaTa. BnoquaHe N geaktTmBupaHe.
I'Igogegypa 3a CUr'ypHo yBeaomsiBaHe

(M3m. msuysano, B cuna ot 13.04.2018 r.) Kaptata ce
npeaasa Ha OnNpaBOMOLLEHUS AbpXaTen HeakTUBMPaHa,
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kaTo 3a ga Moxe Aa 6bae nsnonasaHa 3a U3BbPLUBAHE Ha
TpaHcakumu, Kaptata cnegsa ga 6bae aktueupana. Npu
npegasaHe Ha KapTata BbB (DMHAHCOB LEHTBP Ha
BaHkaTa, akTMBMpaHETO ce U3BbPLUBA crief npeaaBaHeTo,
B HEOOXoAMMUA 3a U3MbIIHEHUE TEXHONOMMYEH Cpok. MNpu
poctaBsHe Ha KapTtata € Kypuep, akTMBMpaHeTo ce
nssbpliBa ot OnpaBoMOLLEHNAT AbpxaTen, ¢ obaxaaHe
Ha TenedoHHMS HOoMep Ha LleHTbpa 3a obcnyxBaHe Ha
knneHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyXbu1Ha) 1 N3BBbPLUBAHE Ha HaANexHa naeHTudunkaums
Ha OnpaBomolleHns Abpxarten. baHkata u3nbAHSABa
uckaHeto 3a aktmBuMpaHe Ha KapTarta, nogageHo no
TenedoHa, B He0BXxoaNMMSA 3a N3NBIIHEHWE TEXHOMNOMMYeH
CPOK OT NOCTBLMNBAHETO MY.

OnpaBoOMOLLEHUAT AbpXKaTen ce 3agbipkaBa Aa usnonssa
KapTaTta nuyHo. Kaptata He mMoxe Aa ce npeoTcTbrnBa Ha
TpeTm nuua. TuTymap Ha cmeTka, KOWTO He € #u
OnpaBomoLLEeH AbpXaten no CMUCbMa Ha HacToswwuTe
OO0wwu ycnoswus, HAMa NpaBo Ha JOCTLN OO cpeacTearta no
CwmetkaTta/ JONbAHUTENHN CMETKM 4Ype3 U3nonsBaHe Ha
KaptaTa.

(N3m., B cuna o1 29.07.2019 r.) M3non3eaHeTo Ha KapTaTta
1 faBaHeTO Ha NNaTexXHO HapexaaHe 3a N3BbPLUBAHETO Ha
nnaTexHu n HennaTexHW onepauun nocpeacTsom Kaprtata
MOXe Aa Ce OCbLUECTBU NO CNeAHNTE HAYNHW:

3.1. (Mam., B cuma ot 11.05.2020 r.) MNpun onepaumn,
M3BBbPLUBAHM Ha TepMUHanHo yctponctso ATM unu
TEpMMHANHO YCTPOMCTBO 3a camoobcnyxBaHe —
ype3 nocTtaBsHe Ha KapTata B TepmuHanHoTo
ycTporctBo  ATM/TepMUHANHOTO YCTPOMCTBO 3a
camoobcnyxBaHe W BbBexgaHe Ha [MMH ot
knasmaTypata Ha ATM/TepMUHaNHOTO YCTPOMCTBO
3a camoobcnyxBaHe (ako TakbB Ce W3UCKBA OT
CbOTBETHOTO YCTPOWMCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepaumn,
M3BbPLUBAHN HA TepMmHanHo yctponcteo MNOC npu
dmsmdecko npepctaBsHe Ha Kaprtata — u4pes
noctaBsHe WnM npokapBaHe Ha Kaptata B/npes
TepMuHanHoTo yctporcteo NMOC, a B cniyyanTe, B
KOUTO TepMuHanHoto ycTpoictBo [1OC wnu
HEroBus onepaTop ro M3MCKBa - U BbBEXAAHE Ha
MWH ot knaBnaTypaTta Ha NOC.

3.3. (Mam, B cuna ot 11.05.2020r.) B gonbrHeHVe KbM
nocovyeHnte B un. VIIL.3.1 n VII.3.2 pencrteus,
BeskoHTakTHa KapTa moxe ga 6bae nsnonssaHa u
3a OE3KOHTaKTHO M3BbLPLUBAHE Ha NNATEXHU W
HennaTexHu onepauuu, npu kouto Kaptata ce
aonvpa/gobnuxkasa 0O CbOTBETHOTO TEPMWUHAMHO
yctporicteo ATM, MOC, TepMuHaNHO yCTPOWCTBO
3a camoobcnyxBaHe unu veTeld, cBbp3aH ¢ MOC,
obo3HayeHn ¢ noroto/aHaka PayPass wunm
cboTBeTHO PayWave, 6e3 pa e HeobGxoammo
Kaptata pa ce nocraes/mpokapea B/npe3
ycTponctBoTo. B cnyyam 4e TpaHcakumusata He
HaJBvLIaBa NMMUTUTE, 0A0OPEHN OT AOCTaBYMKa Ha
nnatexHu ycnyru, obcnyxeal, TepMUHaNHOTO
ycTporictBo ATM/MOC/TepMUHanHO yCTPOWUCTBO 3a
camoobcnyxBaHe, obuyalHO He ce u3uckBa OT
KapTogobpxaTenss OOMBLIHUTENHO BbBEXAAHE Ha
MNH, kaTo onepauuaTa Moxe Aa Obae U3NbiiHEHA
n B pexum off-line. Korato cymaTta Ha nnatexHaTta
onepauus e no-ronsma ot ogobpeHuTe NUMUTU ce
m3ncksa BbBexaaHe Ha [MMH, B kouto cnyyaum
TpaHcakuusTa ce U3nbrHABa B pexum on-line.

3.4. (Wam., Bcuna ot 29.07.2019r.) MNpu HenpucsCTBEHN
TpaHcaKkumu, u3BbpLWBaHU npe3 WHTepHeT, no



3.5.

3.6.

3.7

TenecdoHa wnu no e-mail, B ToBa 4mcno npwu
peructpauus n nonssaHe Ha Kaprtata B UHTepHeT
nnargopmn 3a nnawaHua kato epay.bg u gp. —
ypes BnMcBaHe/nonbrBaHe Ha Homepa Ha KapraTa,
umeTo Ha Kaprogobpxartens, cpoka Ha BanuaHoCT
Ha KapTata v OOMbNHUTENHUSA KOA4 3a CUTYPHOCT
(CVV2/CVC2) Ha KapTtaTa B cbOTBETHUTE Moneta
Ha VHTepHeT cawTta Ha TbproBeua, CbOTBETHO
nonbfiBaHe Ha MOCOYEHWTE AaHHU B cneuunanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
usnpawiaHeTo 1 Ao Tbproseua no e-mail, cboTBETHO
cbobLlaBaHeTo MM Ha TbproseLa no TenedoHa.
(N3m., B cuna o1 07.06.2021 r.) B gonbnHeHne Kbm
AaHHute no yn. VIIL.3.4 no-rope, npu n3BbpLUBaHe
Ha €eneKTPOHHW AWCTaHUMOHHWU (HEMPUCHCTBEHW)
onepaumm npe3 WHTepHeT B caWToBe Ha
onpeneneHn Tbproesuu, o6o3Haumnu WHTepHeT
ctpaHuuarta cu ¢ Mastercard Identity Check wnnm
VISA Secure, Kaptogbpxatenar cnegsa Ja
NnoTBbpXAaBa CbrNacuMeTo CUM 3a M3MNbIIHEHWE Ha
onepauusTa 4Ype3 akTMBMPaHO MPUIIOXKEHNE M-
Token Postbank cbrmacHo noco4YeHoTO B unl.
VII.3.6.

(N3m., B cuna ot 14.09.2019 r.) Mpu n3non3saHe Ha
m-Token Postbank 3a noTBbpXOoaBaHe Ha
CbrMacveTo 3a M3MbIIHEHWE Ha  KOHKpeTHa
€rMeKTPOHHa AMCTaHUMOHHA NnaTtexHa onepauusi B
UHTepHeT CbrnacHo un. 3.5. no-rope,
OnpaBoMolLeHVAT abpxaTen nonyyaBa Push
HOTMdMKaLUSA Ha MOBUITHOTO YCTPOMCTBO, Ha KOETO
€ WHCTanvpaHo M aKTMBMPAHO MNPUIOXEHUETO M-
Token Postbank wnu ckanvpa QR kop,
BM3yanuanpaH Ha calTa Ha Tbproeeua, B
CneacTBME Ha KOeTo B MpunoxeHueto m-Token
Postbank ce Buayanuanpa mHdopmaums OTHOCHO
KOHKpeTHaTa ornepauusi, KoaTo cnefsa da 6bae
notebpAeHa. 3a Aa NOTBbPAMU CbINacueTo cu 3a
u3NbfiHEHMe Ha  onepauuata 4pe3  Push
HOTMdMKauuA wnM  ckaHupaHe Ha QR kog,
OnpaBOMOLLEHVAT ObpXKaTern crneasa aa OTKIUN U
ha poctbnn npunoxeHmeto m-Token Postbank,
KaTo ce uageHTnduUUmMpa no npeasapuTenHo n3bpax
OT Hero HaunH — ¢ onpegeneH ot Hero NMNH 3a m-
Token Postbank nnn ¢ buoMmeTpuyHn gaHHuM u ga
NOTBbPAM U3PMYHO onepauusaTta. 3a oTknovBaHe ¢
BuomeTpuyHM OaHHM e HeobxoaMMo MOOWMHO
YCTPOWCTBO C oOnepaunoHHa cuctema Android,
NnpuTEXaBaLLlo CEH30p 3a MPbCTOB OTNEYaTbK WUMU
YCTPOWUCTBO C onepaumoHHa cuctema iOS,
npuTeXaBaLlo CEeH30p 3a NMPbCTOB OTNEYaTbK UMK
Bb3MOXHOCT 33 NULEBO pa3no3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) MNMpunoxeHneto m-
Token Postbank npeacrtaBnsBa nepcoHanusupaHo
CPEACTBO 3a CUIYPHOCT MO OTHOWeHMe Ha Kaptata 4.
n OnpaBOMOLLEHUAT ObpxaTen e ANbXeH Aa
npeanpuemMe BCUYKM pasyMHUM MEPKM 3a HEroBOTO
3anasBaHe W NpegoTBpaTsiBaHE Ha HepaspeLlleH

gocten. B Tasu Bpb3ka, OnpaBomoLleHUAT
abpxaren e OnbXeH fa npeanpvema
HeoGXoOMMUTE MEpPKM MpUM  CbXpaHeHWe Ha

BUOMETPUYHM [aHHM B MOGMUITHOTO YCTPOWMCTBO
(NMpbCTOB OTMeYaTbK, NMUEBO pasno3HaBaHe) 3a
npegoTepaTsBaHE  Ha  HEpaspeLleHoTo UM
non3BaHe U/ U3non3BaHeTo UM C Lien usmama, B
TM.. [a wu3nonsBa camMoO  JIMYHO  MOOMITHOTO
YCTPOWCTBO ¥ Oa He ro NpeoTCTbMBa 3a MonssaHe
oT Apyrv nuua (B T.4. Aeua, poauTenu, cbrnpysu), oa
nasm MOGMIHOTO YCTPOWCTBO OT MOBpexaaHe,
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YHULLOXaBaHe, 3arybsane, oTKpagBaHe,
M3MNon3BaHeTo My Mo APYr HEeNMpPaBOMEPEH HaunH K
Aa He perucTpupa B OnepauuoHHata cuctema Ha
MOBWMHOTO YCTPOWCTBO BMOMETPUYHM AaHHWM Ha
apyrm nuvua. [py BXxogd B MPUNOXEHWETO C
BvomMeTpuyHn AaHHW, AOCTBNBT OO0 Hero e ce
cunTa 3a oTopu3npaH/paspeLleH oT
KapTogbpxatens npu n3nonssaHe Ha KoATo 1 ga e
oT bBvomeTpuyHuTEe A[aHHW, perucTpupaHn B

onepauMoHHaTa cuctema Ha MOBUNHOTO
yctporctBo. [lpn oTkmouBaHe ¢ [MH-kog,
OnpaBoMoOLLEeHMAT  Abpxaten uma BCUYKM

3a0bIMKEHMS 32 ONa3BaHeTo My B TaliHa, KAakBUTO ca
npeasuaeHn B Team O6wwm ycnosusa 3a NWH koga Ha
Kaprara.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHNe KbM
nocoyennte B 3.1 OEWCTBMSA, NpU MNon3BaHe Ha
ycnyrata JurutanHa 30Ha 3@  €KCMNpecHo
O6aHkupaHe“ nocpeacTBOM TepMuHarnHu ycTporucTBa
3a camoobcnyxBaHe, 3a CrnegHuTe NraTexHU u
HennaTexHu onepauun: TerrneHe Ha napu B 6pon ot
CMeTKa, KOATO € pasnunyHa OT CMeTkaTa Ha kapTaTa,
C KoATO TuUTynmApsaT ce e wuaeHTuduumparn;
nnaTexHu onepauuym KbM CMETKM Ha TpeTu nuua B
BaHkaTa nnm kbm cmeTkM B apyrn BaHku; nnawaxe
Ha 3a4bMKeHVs No KpeauTHa KapTa, u3gageHa oT
BbaHkaTa Ha Apyro nuue; KOMyHanHo mMnallaHe;
cb3gaBaHe M nMpomsiHa Ha aboHameHT 3a
KOMYHarnHo nnaiiaHe; nnawaHe Ha MeCTHU AaHbLM
n Takcu, KaptoabpxaTtensit cnegsa ga noTBbPAM
CbIIIacMeTo CU 3a U3MbITHEHME Ha onepauuaTa Ypes
copTyepeH TokbH ,m-Token Postbank” unn 4ypes
BbBEXJAHE Ha eAHOKpaTeH KoA, MOMy4vYeH KaTo
KpaTKo TEeKCTOBO cbobuweHne (SMS) wnun gpyro
€IeKTPOHHO CbOOBLLEHME UMW aBTOMATUYHO FMacoBo
obaxpaHe Ha pernctpuparus B baHkata Homep Ha
MobuneH TenedoH Ha Kaptoabpxatens. KoraTo
KapTtoobpxatenaT wu3nonsesa egHOKpaTeH Kop,
BaHkaTa He HOCKM OTrOBOpPHOCT, B CryyYan ue
CbOTBETHUAT [AOCTABYMK Ha YCMyrn He Ocurypm
npegaBaHeTo wWNM He  npejage B CPOK
TEKCTOBOTO/E€NEKTPOHHOTO
cbobLLieHMe/aBTOMaTUYHOTO nacoBo obaxaaHe,
KaKTO 1 B cny4auTe, KoraTto nopaau o6cToaTencraa,
HesaBucelun oT BaHkara, TEeKCTOBOTO/
€EeKTPOHHOTO CbOOLLEHNE WM  aBTOMATUYHOTO
rnacoBo obaxgaHe He Obae n3npaTeHo, CbOTBETHO
nonyyeHo ot Kaptoabpxarens.

OToenHuTe nnawiaHus no cb3gageH aboHamMeHT 3a
KOMyHanHo nnaiiaHe He ce HyXaasiT OT CaMOCTOSITENHO
noTebpxaaBaHe cbc CopTyepeH TOKbH UMK C eAHOKpaTeH
Kofd.

(MN3m., B cuna ot 11.05.2020 r.) baHkata wu
KaptogbpxaTenaT ce cbrnacsaeat, 4e 3a LUenuTe Ha
M3NbIIHEHWE Ha MMaTeXHU onepauMnm nocpeacTBOM
Kaptata, Bcako pencTtBume/koMOMHaumMs OT [eNCTBUS,
onucaHn cboTtBeTHO B 4n. VIIL3.1 — VIIL.3.6 n VIII.3.8,
npeacraenssar BanuaHa naeHTMduKaums Ha
KapTtogbpxaTtens, noTBbpxAeHMe 3a pasMmepa Ha
KOHKpeTHaTa cyma W Ha nonyyatend W cbrnacue 3a
M3NbIIHEHME Ha CbOTBETHaTa MnaTtexHa onepauus
HapefeHa nocpencteoMm Kaprtata, kato baHkata ce
3adbmkaBa [fga UW3NbMHM Taka [AafeHoTo  nnaTeXHo
HapexgaHe cred MnoCTbMBaHETO My MNpU Hesa U npwu
ycnouaTa Ha 4un. VIIL.6 u VIIL7 ot HactoawmuTte O6WM
ycnosus. KapTogbpxatenaT noTBbpxKaasa, e € 3ano3Hat



M ce cbrnacsBa C HAYMHUTE U METOOUTE Ha HapexaaHe u
u3nbinHeHMe Ha onepaumn ¢ beskoHTakTHM KapTw,
nocoyeHun B Un. VIII.3.3 no-rope, kato baHkaTa Wwe c4nTa 3a
paspelleHa oT KaptogobpxaTtens u e M3nbrHaBa BCsSKa
onepaums ¢ beskoHTakTHa KapTta, HapegeHa no
NOCOYEHNTE HAYNHN N MEeTOOM;

MomeHTBT Ha nonyyaBaHe Ha HapexgaHeTo 3a
M3BbPLUBaHE 3a CbOTBETHATa TpaHcakuus/ onepauus e
MOMEHTBT, B KOWTO BaHkata nonyunm HapexgaHeTto oT
OnpaBoMoLlleHns gbpxaTten, nogageHo Mo pefa Ha
HacToawmTe O6LM ycroBus (Korato JaHHUTE OT Hero ca
BbBeJEHM B CHETOBOAHO-MH(OPMALIMOHHATa cuctema Ha
BaHkaTta). CTtpaHuTte ce cbrnacaeaTt, 4Ye nnaTexHu
HapexaaHus, nogageHu cneq 11 4. Ha CbOTBETHUA AEH, ce
cuuTaT nonyyYeHu Ha crneapalums paboTeH AeH.

baHkaTa u3NbnHSABa HapexgaHusiTa OO Kpas Ha Cblums
[€EH, B KOWTO € NoMyyYeHo HapexXxaaHeTo, U Han-KbCHO O
Kpasi Ha cnegBawms paboTeH AeH, korato 40CTaBYMKbLT Ha
nonyyartens Ha cpefcrtBata He yyactBa B [lnaTtexHarta
cucTema 3a OpyTeH ceTbnmeHT B peanHo Bpeme (RINGS)
Ha BHB unu B nnatexHa cuctema, Ha kosto BHB e areHt
Nno CeTb/IMEHTA.

(N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHMAT
abpxaTen ce 3agb/kaBa da um3nonsea Kaprtata go
pasmepa Ha pasnonaraemaTa HanuyHocT no Cwmetkarta/
JonbnHUTEenHM cMeTKM, B CbOTBETCTBME C onpeaeneHnTe
B [loroBopa u/vnu B npunoxumata Tapuda (CboTBeTHO 3a
U3NYECcKn UnNu LPUGNYECKN Nuua) NTMMUTK 3a U3non3eaHe
Ha Kaptata u numutn 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe“. baHkaTta moXe efHOCTpaHHO Aa
NPOMEHsI YroBOPEHUTE NUMUTK, 3a KOETO He3abaBHO
yBegomsea OnpaBoMOLLEHNs abpxaten u TuTynaps Ha
cmeTka. MNMpomsiHaTa No Npeaxo4HOTO M3peYeHne BNn3a B
cuna npu ycnosusita n pega Ha 4un.XI.6. Cnep cknouBaHe
Ha [oroBopa, numutuTe mMorat Aa 6bgat NpoOMeHsAHM OT
TuTynapss Ha cMeTKata, B pPaMKUTE Ha MOCOYEHUTE B
Tapugata Ha BaHkata (CbOTBETHO 3a PU3NYECKM UK
OPUANYECKN NNLA) MAaKCUMAITHU IMMUTY 3@ N3NON3BaHe Ha
Kaptata. B cnyyan 4e TutynapaT Ha cMmeTkata He e
OnpaBomMolleH avpxaTen no Kaprtata, ToM cnegga ga
yBegomu OnpaBoOMOLLEHUS AbpXaTen 3a HanpaBeHuTe
npomeHun B nuMmntuTe. ONpaBoMOLLEHUAT AbpXKaTeN, KONTO
He e TuTynAp nNo cmeTkata, uMa npaBoO Aa noucka
HamansBaHe Ha numuTuTe No KapraTa, kaTto cnefea Aa
yBegomu TUTynsips No cMeTKaTa 3a npoMeHuTe. TutynapsT
Ha CcMeTkatTa MMa nMpaBO [Ja Mnoucka €efHOKpPaTHO
yBENUYEHUE HA NPUNOXUMNUTE MUMUTU HAZ MaKCUManHuTe
pasmepu, nocoyeHn B Tapudarta Ha baHkaTta, 3a aa 6bae
M3BbPLUEHa eHOKpaTHa TpaHcakuus ¢ KaptaTa B pamkute
Ha paboTHusA geH. Cnen M3BbPLUBAHETO Ha TpaHcakumsaTa
(vnn cnep n3tM4aHe Ha paboTHUA OeH, ako TpaHcakumaTa
He Obae u3BbplieHa), kbM KapTata ce Bb3cTaHoBsiBAT
npunaraHuTe npegu yBenMYeHWeTo nuMuTU. 3a BcsKa

npomsiHa Ha numutuTe no Kaprtata, nocoyeHa B
HacTosiwaTa pasnopenba " WHUUMMpaHa oT
OnpaBomolleHus  abpxaten/Tutynaps  Ha  cMmeTka,

TI/ITyﬂﬂpﬂT Ha cMeTKa 3annawa Takca cbrnacHo Tapudarta

Ha baHkata. Jlumutute 3a ycnyrata ,30Ha 3a
camooOcnyxBaHe“ MoraT ga ce MNPOMEHST CbIacHo
noco4yeHoTo no-rope B T.6A oT pasgen Il ,06wn

nonoXxeHus".

(W3m., B cuma ot 29.07.2019 r.) OnpaBOMOLLEHMAT
Abpxarten, CbOTBETHO TWUTYMAPSAT Ha CMeTKa, ce
3aabrkaBa ga yBeomMu HesabaBHo baHkaTta Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
Yy6uHa) unu Ha e-mail agpec: klienti@postbank.bg unu
KaTo Ce SIBU NMYHO B HHAKOW OT HenHuTe UHaHCOBMU
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ueHTpoBe, B cnyyam Ha: (i) wu3rybsaHe, kpaxba,
npucBosiBaHe WUNM  OTHEMaHe MO  Apyr  HauvH,
YHULLOXaBaHe, noanpaBsHE WNW u3nonssaHe no Opyr
HenpaeBoMepeH HayuMH Ha KapraTta; (i) ysHaBaHe 3a
M3BbPLUBAaHE Ha HepaspeweHa oT OnpaBoMoLleHUs
ObpxaTten WM HEeTOYHO  M3MbIIHEHA  TpaHcakums/
onepauma ¢ Kaprtata; (i) npu CbMHEHuMA unn

npeanonoxeHus 3a ysHasaHe Ha NMWH Ha KapTaTa oT TpeTo
nvue, B Criydan Ha CbMHEHME 3a HapyluaBaHe Ha Lenoctra
Ha nnvka ¢ [IMH Ha Kaptata wnm y3HaBaHe 3a
HepaspeLLeHW NN HETOYHO U3MbITHEHU TPAHCAKLIMK, KaKTO
W Npu 3agbpxaHe Ha kapTtata oT 6aHkomaT unu oT nuue,
nprvemallo nnawiaHe B Tbproecku obekT. B Tesu cnyyam
Bbankata 6nokupa Kaptata cBoeBpemeHHO cnef
nonyyaeaHe Ha yBe4OMIIEHNETO.

BaHkaTa e panbxHa, nNpu noucksaHe oOT Twutynsaps/
OnpaBomolleHus abpxaTten, ga My nNpeaoctasu
CbOTBETHUTE  [oKasaTenctea, 4Ye €  HanpaBeHo
yBeJoMIIeHne no peaa Ha Hactosawmsa yn. VI8, B cpok o
18 meceua, cuuTaHo OT AaTaTta Ha yBe4OMIIEHNETO.

(MpeguweH un. VI8, nam. B cuna ot 13.04.2018 r.)
BbaHkaTa BpeMeHHO npekpaTtsiBa n3non3eaHeTo Ha KapTata
ype3d OMOKMpaHeTo W, NpuM HacTbNBaHE Ha HHAKOe OT
cnegHuTe obcTosTencTea:

9.1. (N3m. ususano, B cuna ot 13.04.2018 r.) npwu
noctTbnuno ysegomrneHne ot OnpaBomoLleHns abpxaTen/
TUTYnApAT Ha cMeTKa C UcKaHe 3a brnokvpaHe Ha KapTaTa
nopagv CbMHEHWUst NNy NPeanooXeHUst 3a y3HaBaHeTO Ha
INMNH Ha KapTtaTa oT TpeTo nuue;

9.2. nonyyaBsaHe B baHkata Ha  3anopHo
cbobuieHne no CmeTkata wunyv MO BCUYKM CMETKU Ha
Tutynsapsa Ha cmeTka B baHkaTa;

9.3. HapyliaBaHe Ha [JoroBopa u/vnu HacTosiwmTe
O6wwm ycnosusa ot OnpaBomoLleHns agbpxaten/ Tutynaps
no CMeTKa;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa
mon6a oT cTpaHa Ha OnpaBOMOLLieHWS AbpXaTen u/vnu Ha
TuTynaps no cMeTka ¢ nckaHe 3a 6nokmpaxe Ha KapTtara,
n3BbH cnydaute no yn. VIILS;

9.5. (N3m., B cuna oT 11.05.2020 r.) 3agbpxaHe Ha
Kaptata Ha TepmwuHanHo yctponctso ATM/TepmuHanHo
YCTPOWCTBO 3a camoobenyxBaHe unv OT nvue, npuemallo
nnaiiaHe B TbProBcku ob6exT;

9.6. (M3m., B cuna ot 06.09.2018 r.) No NpU4mHNK,
CBbpP3aHU CbC CUrypHOCTTa Ha KapTaTa u ¢ Len 3awmTa Ha
OnpaBomolleHus avpxaten/ Tutynaps Ha cMeTka OT
M3BbPLUBAHE HA HEOTOpM3npaHu TpaHcakuum ¢ KapTata, B
TOBa YMCIIO MPU Hann4yne Ha 060CHOBaHO NPEeANONOXeHNe
3a HeNpaBOMEPHO U3NOoM3BaHe (BKIMIOYUTENHO U OT CTpaHa
Ha OnpaBoOMOLLEHNs ObpXaTern) WM npu y3HaBaHe OT
BankaTa 3a onacHOCT OT HempaBOMEPHO M3MOon3BaHe Ha
Kaptata (u3BbH cnyyaute no un. VII.12.3), kakto 1 BBbB
BCEKM ApYyr crny4yawn, Korato CbLiecTByBa OMNACHOCT 3a
HepaspelleHa unu gpyra HenpaBomepHa ynotpeba Ha
KapTtata. B Te3n cnyyan baHkata 6nokupa kaptata 6e3
npegusBecTue.

9.7.(Hos, B cuna ot 13.04.2018 r.) MNpn yBegomneHve ot
TPETO nuue, BKIIOYUTENHO NO TenedoH, C MCKaHe 3a
6nokupaHe Ha KaprtaTa ¢ uen 3awmra Ha OnpaBoMoOLLieHWS
avpxaten/ TuTynapa Ha cMmeTka OT HepaspelueHa Wnm
Apyra HenpaBoMepHa ynoTtpeba Ha KaprtaTa.

(Nam., B cuna ot 02.04.2021 r.) B cnydvauTe, korato
BaHkata 6nokupa Kaptata no npuyvHa, pasnuMyHa ot
uckaHe Ha Tutynsipst / OnpaBOMOLLEHMST ObpXKaTen, KakTo
1 B CriyYanTe Ha CbMHEHWe 3a Uiy Npu Hanuyve Ha usmama
WM 3annaxa 3a CUIypHOCTTa 3a MPeaoCTaBsHETO Ha



11.

ycnyruTe cbriacHo HactoswmTte O6bwu ycnosus, baHkaTa
yBegomsea Tutynaps / OnpaBomoLleHUs gbpxaTen npu
MbpBa Bb3MOXHOCT, BKMOYUTENHO Ype3 KpaTKko TEKCTOBO
cbobuieHne (SMS) nnn gpyro enekTpoHHO CbobLLeHMEe Ha
nocoveHnss ot Kaptogbpxatensa mobuneH TenedoHeH
HOMEp, aKO € 3asiBeHO W3BEeCcTABaHe 4pe3 EeneKTPOHHU
cbobLeHna Ha mobuneH TenedoHeH HOMep No pefa Ha
un.Xl.2 no-gony, w/wnu no enekTpoHHaTta nowa (e-mail
agpec, €neKTPOoHeH apgpec), LOKOMKOTO
Tutynapat/OnpaBoMOLLEHUST AbpXaTen e 3asBun agpec
Ha enekTpoHHAa MoLla, a ako He e 3asiBEHO U3BECTABaHe
ype3 enekTPOHHW CboOLeHUs Ha MobuneH TenedoHeH
Homep Ha KapToabpkatensi, HUTO agpec Ha eneKkTPOHHa
nowia — 4pes Opyrn CUrypHW KaHamu 3a KOMYHWUKaLus,
OCBEH aKko NpeaocTaBsaHETO Ha TakaBa MHdOpMaumMs He e
No3BOSIEHO Mopagu CboOpaXeHMs 3a CUrypHOCT UMM C

ornel  crnasBaHeTO Ha  HOPMATVWBHU  WU3WUCKBaHMS,
npensTcTBaLLm MHDOPMUPaHETO Ha
Tutynsps/OnpaBoMoLLeHUst abpxaTten.

TutynsapsTt/OnpaBoMoLLeHUAT abpxaten W baHkaTa
nonarat HeoGXxoAMMWUTE yCcUNMS Oda nopabpxkat U
M3MNon3BaT MOCOYEHUTE CpeAcTBa WM KaHanu  3a

yBeOoMsiBaHe Mo Ha4MH, KOWTO OTroBaps Ha CbBPEMEHHUTE
CTaHOapTV 3a TEXHOMOrMYHa CUIypPHOCT, He Mo3BoNsBaT
cblWmTe Aa 6bAaT M3NON3BaHW OT HEOTOPM3MPaHU TPeTU
nuua v sawuTasat TaxHaTa uanoct. CTpaHute moraTt aa
[OroBOPSIT U APYro CPeAcTBO MMM KaHan 3a yBeJoMsiBaHe,
KOUTO NpeaocTaBAT No-BUCOKA CTeMNeH Ha CUIypHOCT.

Bankata yBegomsiBa  Tutynaps/  OnpasomolueHus
AbpxaTten no NoAxoAsiLL HaYUH B CriyManTe Ha Bb3HUKBaHe
Ha 3HayYvMM onepauuoHEeH WMN CBbP3aH CbC CUrYpPHOCTTA
WMHUMOEHT, KOWTO 3acdra wWnM Moxe [fa 3acerHe
drHaHcoBuTe MHTepecn Ha TuTynaps/ OnpasomolleHus
AbpXaTten, BKIOYMTENHO 3a BCUYKA  MEPKU, KOWUTO
npeanpvema, 3a pga orpaHudm  HebnaronpusiTHUTe
nocneauum oT MHUMAEHTA.

(Mpeaunwen un. VII.10, nam. B cuna ot 13.04.2018 r.)
KapTtata moxe ga 6bae aebnokupaHa camo npu crnegHute
yCnoBUS:

11.1.  (A3m., B cuna ot 13.04.2018 r.) MNpwu GnokmpaHe Ha
ocHoBaHue un. VIIL9.1. nun. VIII.9.4, kapTaTa moxe
na 6bae pebnokvpaHa cneq nofaBaHe Ha NUCMeEHa
monba ot OnpaBomolleHus avpxaten/ Tutynsaps
Ha cMeTKaTa;

11.2. (M3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6rnokupaHe Ha ocHoBaHue yn. VII1.9.2 n yun. VIIL9.3,
pebrnokvpaHe Ha kapTata € Bb3MOXHO cref

OoTnagaHe Ha OCHOBaHUETO 3a 6]'IOKI/IpaHe;

11.3. (Usm., B cvna ot 13.04.2018 r.) B cnyyaute Ha
6nokupade no yn. VIIL.9.5, ako 3agbpxaHaTa KapTa
€ HanuyHa M TeXHUYeCKU u3npasBHa, TS MOXe Aa
6bae nonyveHa ot ONpaBOMOLLEHMS ObpXaTen oT
cdumHaHcoBMA UeHTbp Ha baHkata, B konto e
nognvcaH [JoroBopa, kaTo B Te3n cnyyam Kaprtata
ce [pebrnokvpa npuv npegaBaHeTOo W Ha
OnpaBoMoLLeHVsA gbpxKaTen BbB OUHAHCOB LIEHTHP
Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, KaptaTta ce gebnokvpa cneg nogasaHe
Ha nucmeHa wmomba or  OnpaBomoLleHus
abpxaten/TuTynapa Ha cmeTka WM 4pes
obaxaaHe go LleHTbpa 3a obenyxBaHe Ha KNMeHTU
M M3BbpLUBaAHE Ha HaanexHa uaeHTUdMKauma Ha
OnpaBomolleHns abpxaten/Tutynaps Ha cMeTka;

11.4.

12.

13.

14.

14 /21

) D ostbank |

Pewerun sa mBoemo ympe

11.5. (Hos, B cuna ot 13.04.2018 r.) B cny4aute no un.
VIII.9.7 KapTtaTa ce gebnokupa cnea nogaBsaHe Ha
nucmeHa Mornba oT OnpaBoMolLeHus
abpxaten/Tutynaps Ha cmeTka WM 4ypes
obaxpaHe go LieHTbpa 3a o6cnyXBaHe Ha KIMEHTH
M U3BbLPLUBAHE Ha HagnexHa WaeHTMdMKauus Ha
OnpaBomolueHusa abpxaTten/ TUtynaps Ha cMeTka;

(MpegnweHn un. VIIL10.5.,, u3am. B cwuna ot
13.04.2018 r.) BbB Bcuukm cnydam no un. VIILY,
KoraTo GnokupaHeTo e 3asiBeHO OT TuTynaps Ha
cmeTkaTa, gebnokmpaHe (ako TakoBa € Bb3MOXHO
CblNacHoO ycrnoBusiTa no-rope) He Moxe Aa 6bae
M3BbPLUEHO NO uckaHe Ha OnpaBoMOLLEH
abpxaren, KouTo He e TUTynsap Ha cmeTkaTa.

(MpeaunweH yn. VIIL.11., n3am. B cuna ot 13.04.2018 r.)
baHkata peaktmBupa KapTtata, € KoeTo TS cTaBa
HeBanuaHa 3a U3nonasaHe, npu:

12.1. yBeoMrieHve 3a usrybBaHe unu oTKpajaBaHe Ha
KapTtaTa;

12.2. (OT™m., B cuna ot 29.07.2019 r.);

12.3. Npu CbMHeHWe 3a 3noynoTpeba Ype3 cHeMaHe Ha
JaHHU — CKUMUpaHe;

(N3m. wm3usno, B cuna ot 11.05.2020 r.) npu
3agbpkaHe Ha Kaprata Ha  TepmuHanHo
ycTporictBo  ATM/TepMuMHanHoO  ycTpPOWCTBO  3a
camoobcnyxBaHe wnu  OT  nuue, npuemailo
nnaiiaHe B TbProBcku 06eKT 1 HeENOTbPCEHA B CPOK
OT eauH Mecel, nNo pega Ha yn. yn. VIIIL11.3;

npu BpblaHe oT OnpaBOMOLLEHNA ObpxaTen Ha
TeXHMYeckn HeusnpasHa KapTa;

nogageHa nucMeHa momnba  3a
OnpaBoMoLLEeHNs abpxaTen;

12.7. n3tn4yaHe Ha cpoka Ha BanugHoCT Ha KapTaTa;

11.6.

12.4.
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12.6. TOBa oT

12.8. npekpatasaHe Ha [loroBopa;

12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10.CMBbPT WNX TMOCTaBsHE MoA 3anpelleHue Ha
OnpaBoMOLLEHNS AbpXaTen,;

12.11.0TKPUTO NPOM3BOACTBO MO HECBHCTOATENHOCT M/UNnn
npekpaTsiBaHe Ha TbProBCKOTO APYXKeCTBO Ha
TWTynapsi no cMeTKa, KoraTo CbLUMAT € IOpPUANYECKO
nvue;

12.12.u30aBaHe Ha HOBa
npeguwHaTa Kapra.

KapTa, KOATO 3aMeHdA

(Mpeguwen un. VII.12, nam. B cuna ot 13.04.2018 r.)
[eaktuBnpaHa Kapta He Moxe pga Obde MOBTOPHO
aKkTMBMpaHa ¥ NOANEeXu Ha yHulloxasaHe. B cnyyanTte no
un. VIILL12.1-6 Ha OnpaBoMOLLEHNS AbpXaTen Moxe aa
Oboe wsgageHa HoBa KapTa, KOATO pJa  3aMeHu
JeakTuBMpaHaTta, crned nofaBaHe Ha MMcMeHa Monba 3a
ToBa Ao baHkara.

(HoB, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUAT
ObpxaTen ce 3agbikaBa fa yBegomu HesabaBHo BaHkaTta
no nocoveHnte B un. VII.8. HauvHW, npu wu3srybsaHe,
Kpaxkba, NpuUCBOSIBAHE WM OTHEMAaHe MO [APYr HauvH,
YHULLOXaBaHe WNu M3non3sBaHe Mo Apyr HenpaBOMepeH
HauYMH Ha MOOWMHOTO YCTPOWCTBO Ha OnpaBOMOLLEHUS
ObpxaTes, Ha KOeTo € WHCTanMpaHO W aKTUBMpPaHO
npunoxeHneto m-Token Postbank, kKakTo 1 Npu CbMHeHUs
U NpeanosioXkeHns 3a HenpaBoMepHa ynotpeba oT TpeTu
niua Ha MobunHoTo ycTponcTBo Ha OnpaBoMOLLEHUS
ObpXaTesl, Ha KOeTo € MWHCTanMpaHO W aKTUBMpPaHO
npunoxeHneto m-Token Postbank n/wunu 3a ysHasaHeTo oT
Tpetv nuua Ha MNWH 3a goctbn o m-Token Postbank. B
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Tean cnyyam bankaTa peaktuBupa CodTyepHUA TOKBH
CBOEBPEMEHHO cnej noryyaBaHe Ha yBe4OMITEHNETO.
(HoB, B cuna ot 29.07.2019 r.) baHkata Moxe [Aa
peaktmeupa CodpTyepHuss TOKbH M NpU  Hanuyine Ha
060CHOBaHO MpeanosiokeHne 3a HenpaBOMEPHOTO My
nM3nonseaHe  (BKMUMTENNTHO UM OT  CTpaHa  Ha
OnpaBomMolLeHna abpxarten), npu ysaHasaHe ot baHkaTa 3a
OnacHOCT  OT  HEenpaBOMEpPHOTO MYy  W3NOn3BaHe,
BKMIOUYUTENHO NpWU yBedoMmneHune OT TpeTo nuue. B Tesn
cnyyan baHkata yBegomsiBa OnpaBoMOLLEHUS ObpXaTern
no nocoyeHute B 4n. VIII.10 Ha4mHuW.

(Hos, B cuna ot 29.07.2019 r.) B cnyyawn Ha feakTuBupaHe
Ha CodTyepHus TokbH, ONpaBOMOLLEHUSIT AbpXKaTen Moxe
[a aKTmBMpa HOB TOKbH Mo peda Ha yn. IV.10 n cn.

(3arn. nam., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TPaHCaKLUUW, OTTOBOPHOCTU U AOKa3BaHe

OnpaBoMoLLEeHNAT gbpxaten u TuTynapat no cmetka
OTroBapsAT NPV YCMOBUSITA Ha COMWMAAPHOCT 3a BCUYKM
3a4bIMKeHUs, Bb3HMKHaNM npu usnonasaHe Ha Kaprarta.

OnpaBOMOLLEHVAT AbpXKaTen € ANbXeH Aa He U3nonaea
Kaptata 3a uenu, nNpoTMBOpeYallM Ha  3aKoHa,
BKMOYNTENHO M 3a 3aKynyBaHe Ha CTOKM W YCMyrw,
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bbvnrapus.
OnpaBOMOLLEHMAT AbpKaTen HOCY OTFTOBOPHOCT 3@ BCUYKN
HenpaBOMEpPHU onepauun, u3BbpweHn ¢ Kaptata npu
yCcrioBusiTa Ha OencTBalloTo 3akoHopaTencteo. baHkarta
He cnegu 3a 3akOHOCbOOpa3HOCTTa Ha CAENKUTEe, OCBEH
aKo C HOpMaTMBEH aKT He e NpeaBUAEHO OpYro.

OnpaBoOMOLLEHMAT ObpxaTen e ANbXeH Oa CbXpaHsBa
rpyxXnNMBO cboTBeTHaTa KapTta, Aa st nasu oT noBpexaaHe,
BKMIOYUTENMHO  OT  MarHUTHM U eNeKTPOMarHUTHU
Bb34eNCTBUA.

TUTYNApAT Ha CMEeTKa € ANbXEH Aa OCuUrypsiea Mnokputue
no CwmeTkata/ JONbrHUTENHUTE CMETKU, CBBbP3aHN C
Kaptata. B cnyyan 4ye 3a nepmopg ot 12 meceua no
CwmeTtkaTta/ JOMbNHUTENHUTE CMETKU HEe Ca W3BbPLUBAHU
maxogawm 6aHkoBu onepauun  (OCBEH aBTOMaTUYHU
onepaumm no cmucbna Ha OY 3a cMeTKM), CbrnacHo
ycnosusita Ha QY 3a cmeTku CmeTkaTa/ JonbnHUTENHUTE
CcMeTkM ce Onokupa/T 3a WM3BbLPLUBAHE Ha WU3XOAALLM
onepaumu, C W3KIKOYEHUE Ha onepaumv, WU3BbPLUBAHU
nocpeacteoM Kaprtara.

OnpaBOMOLLEHNAT AbpXXaTen OTroBaps 3a BCUYKM Bpeaw,
NPUYMHEHN OT  HEMNpPaBWIHOTO  M3Mon3BaHe  wunm
cbxpaHeHue Ha KapTtara.

(W3m., B cuna ot 29.07.2019 r.) OnpaBOMOLUEHUAT
avpxarten, a npu lNepcoHanHa gonbrHUTENHa AebuTHa
kapTa u/vnu dupmeHa gebuTtHa kapta - U TUTYNAPST Ha
CMeTKa, e AnbXeH He3abaBHO crnef y3HaBaHe Aa yBe4oMU
BaHkaTa no peaa Ha un. VIII.8 no-rope, 3a u3BbpLUBaHE HA
HepaspelleHa WM HETOYHO W3MbIIHEHA TpaHcakuus/
onepaumsa c Kaprtata. Bcsko nonyyeHo ot baHkata
yBEAOMIMEHNE Ce 3anncBa B XPOHONOIMYEH pen B
cneumanHo npegHasHayveH 3a LuenTta AHEBHUK, KOUTO MoXe
Ja ce BOOM Ha XapTWeH Wu/Mnn TexHUYecKu HocuTen.
[HeBHMKBLT ocurypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
MHpopMaLmATa M U3KNIOYBA BCSAKA Bb3MOXHOCT 3a
HelHOTO nocnedBawo u3meHeHnve. 3a TenedoHHUTE
cbobLeHns e BanuaeH oTOena3aHnsT B AHEBHMKA Yac Ha
nony4asaHe. [lo Aoka3BaHe Ha NPOTUBHOTO, 3anNUCcBaHUATa
B TO3W [OHEBHUK UMaT [oKasaTencrtBeHa cuna mexay
CTpaHMTe OTHOCHO CbabpXaLuTe ce B TAX obcTosATeNncTBa.
B cnyvaute, «korato Tutynapatr/ OnpaBomMoOLLEHUAT
aobpxaten yBegomsBa baHkata 3a Hanuume Ha
HepaspelleHa TpaHCaKumMs OCblLUeCTBEeHa B pesynTaT Ha
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OTKpagHaT WM HE3aKOHHO  MPUCBOEH  MiaTeXeH
WHCTPYMEHT W/MNMM Ha HEroBuTe NepcoHanM3npaHu
cpefcTBa 3a CUMIypHOCT W/Mnu Ha MOGUITHO YCTPOWCTBO C
WHCTanupaHo npunoxeHne m-Token Postbank wnn B
pesynTaTt Ha gpyra TAxHa HenpaBomepHa ynotpeba, Tou
cneaBa Aa yBeAOMU KOMMETEHTHUTE opraHn Ha Penybnuka
Bvnrapusi u ga npegoctasu fgokasartencisa Ha baHkaTta 3a
ToBa. C npuemaHeTo Ha HactoAwwmte OOWM ycnosus,
Tutynapst/ OnpaBoMOLLEHUAT AbpXKaTen NOTBbPXKAABA Ye
€ HasiCHO, 4Ye ako TakuBa [JokasaTencTtBa He ObaaT
npegoctaBeHu, baHkaTa mMoxe ga cyete To3n hakT, B
CbBKYMHOCT C ApyrMu cxogHu obcTtosaTencrsa, kato
WMHOWKaAUUS 3a HanNM4nMeTo Ha OCHOBATENHO CbMHEHWe 3a
uaMama, W [ga yBeOOMW KOMMETEHTHUTE OpraHu B
Penybnuka Bbnrapma n ga oTkaxe Bb3CTaHOBSIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCakuusa no pega Ha
yn. 79, an. 1, nsp. 1 ot 3MNYMC.

(N3m.,, B cuma ot 06.09.2018 r.) Tutynapar/
OnpaBomoLUeHnsaT abpxaten yesegomsBa baHkata 6e3s
HeOoCHoBaTeNnHO 3abaBsHe M BbB BCUYKM Clyvau He no-
KbcHO oT 10 gHM cref y3HaBaHETO, 33 U3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO W3NbIIHEHA TpaHcakuus/
onepauus. CTtpaHuTe pgoroBapdat, u4e Tutynapat/
OnpaBOMOLLEHNAT ObpXKaTen y3HaBa 3a HepaspeLlueHa unm
3a HETOYHO M3MbIIHEHA TPaHCaKUWs, Ha-KbCHO Ha AaTarta
Ha nofny4yaBaHETO Ha CbOTBETHOTO MeceyHo M3BnevyeHune
no un. VI.1., cbotBeTHO no 4n.VI.2, B koeTo e oTbenssana
TpaHcakumaTa.  Ako  Tutynapatr/  OnpaBOMOLLEHUAT
abpxaTten He e nonyuun wuHdopmaumsata no un. VI1,
cboTBeTHO Mo 4n.Vl.2, He no BuMHa Ha baHkata w/unu
BaHkata He nonyuu nNUCMEHO Bb3paxeHne 6e3
HeocHoBaTenHo 3abaBsHe cnej  y3HaBaHeTO  OT
OnpaBomolleHns gbpxarten/ TUTynApsaT Ha cMmeTka, ce
cuuTa, Ye onepauuaTa € ogobpeHa.

(M3m. n3usano, B cuna ot 06.09.2018 r.) Mpu nogaBaHe Ha
Bb3paxeHue B cpokoBeTe no yn. 1X.6, baHkata nHuuumnpa
CbIMacHO CBOsiTa BbTpPElWHa npoueaypa W CbrMacHo
YCTaHOBEHUTE MpaBuna OT CbOTBETHATa MeXAyHapoaHa
KapToBa OpraHu3auusi, Korato Te ca NpUIoXnmu,
npeanpuema OencTBUSA 3a paspellaBaHe Ha criydauTe Ha
OCMOpPEHN TpaHCaKumMW (BKITHOYUTENHO AENCTBUS CrNpPSMO
[OCTaByMKa Ha MnaTexHW ycnyru, obcnyxealy nonyyarens
Ha cpefcTBaTa Mo U3BbplUeHaTa TpaHcakumsl, B cryvauTe,
B KOWTO MMaTEXHOTO HapexaaHe € MNOCTbMWIO u4pes
nonyyaTtens Ha npeeBofa W HeroBusi 4ocTaB4uk). BaHkata

WHopmupa nucmeHo  Tutynaps/  OnpaBomolleHus
Obpxaten 3a CBOETO peleHWe Mo  MNOCTLMAUIOTO
Bb3paxeHune He3abaBHO cnen  MPUKIIOYBaHe  Ha

npoueaypaTa rno Aoka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
N3nbrHeHe Ha TpaHcakumndata. B cnyyan, Yye npoueaypaTta
€ NpVKIoYMna B paMkniTe Ha paboTHUSA AeH, crneaBall AeHs
Ha NOCTbNBAHETO Ha Bb3paXeHMEeTO U Npu ocyeToBOAEHA
TpaHcakuus, n baHkaTa e Hamepuna Bb3paxeHueTo 3a
OCHOBaTEeNHO M He ca Hanuue obcrosTencreaTa Mo un.
IX.10. no-gony, TS Bb3CTaHOBSABa He3abaBHO CTOMHOCTTA
Ha HepaspelleHaTta TpaHcakumsi no CmeTtkata. B cnyyai,
Ye npouedypata He € MpuKuuna B MOCOYEHUS B
NpeaxoAHOTO m3pedeHue cpok, baHkaTa Bb3CcTaHOBsABA
CTOMHOCTTa Ha HepaspelleHaTa TpaHCaKUus He MO-KbCHO
OT kpasi Ha paboTHUS [eH, crnedBaly OeHsl, B KOWTO e
NoCcTbNNMO Bb3paXeHneTo cneq ocyeToBoAeHa
TpaHcakuusi, kato Onokupa Bb3CcTaHOBEHaTa cyma Mo
CwmeTkaTa Ha TuTynsps 0o NpuKMYBaHe Ha npoueaypara.
Ako crieq npukniovBaHe Ha npoueaypata bankata e
Hamepuna Bb3paXeHWeTo 3a  OCHoBaTenHo, T4
ocBoboxaaBsa OnokvMpaHuTe cpeactBa HesabaBHO. BbB
BCUYKM Crydyanm Ha Bb3CTAHOBSIBaHe, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTa Ha TUTynspsi € He NOo-KbCHO OT
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parara, Ha koATo CmeTkaTa e 6un 3agbMmkeHa cbC cymata
Ha Hepa3spelueHaTa TpaHcakums. B cnyyanTe, korato cneg
npuKknyBaHe Ha npouegypata baHkata e Hamepuna
Bb3paXeHWeTo 3a HeoCHOBaTenHo WNM B Cry4van ye ca
Hanuue obctogatenctearta no un. 1X.10. no-gony, baHkata
OTKa3Ba Bb3CTAHOBSIBAHETO Ha CTOMHOCTTA / 3agbikasa B
cBos nonsa CMmeTkaTa Ha TWUTynsaps CbC CTOMHOCTTA Ha
6rnokMpaHute cpeacTeBa, 3a KOeTo C MpueMaHeTo Ha
HacTtoswmTe O6WwM ycnosuss TUTYNAPST OaBa CBOETO
M3PUYHO Ccbrnacue no pega Ha yn. 21 ot Hapen6a Ne 3 Ha
Bwnrapckata HapogHa 6aHka 3a ycnoBusiTa U pega 3a
OTKpMBaHEe Ha MMAaTeXHW CMETKW, 3a MW3MbIHEHVWE Ha
nnaTexHu onepauum WM 3a U3NOM3BaHE Ha NnaTeXHu
MHCTPYyMeHTU. bBaHkaTa oTka3Ba Bb3CTaHOBSIBAHE Ha
CTOMHOCTTa Ha HepaspeLlleHaTa TpaHcakumsa Npu Hanuuve
Ha OCHOBAaTeNHM CbMHEHMSI 32 u3mama W cnej kaTo e
yBeoMuria 3a ToBa KOMMNETEHTHUTE opraHu B PenybGnuka
bvnrapus.

BaHkaTa Bb3CTaHOBsIBA Cymata Ha HepaspelleHa
TpaHcakuusa 1 B Apyru criyyam, B KOUTO e Hanuue TakoBsa
3agbIKeHne 3a BaHkaTa B NPUNOXMMOTO
3aKOHOAAaTenNCTBO.

(N3m. n3usano, B cuna ot 06.09.2018 r.) BaHkaTa He HocuK
OTrOBOPHOCT 3a Bpeau, MPUYMHEHW MpU HepaspeLleHo
non3eaHe Ha KaprtaTta B pe3ynrtaT Ha usrybaHe, kpaxba,
npuceBosiBaHe UNu OTHeMaHe no Apyr HadvH Ha Kaptara.
ako BbaHkaTa [OOPOCHBECTHO € M3MbMHUMA MNOCTBNUIIO
nnaTexHo HapexgaHe 3a W3BbpLUBaHe Ha TpaHcakuus
npeaun nonyvaBaHe Ha yBegoMreHueTo no 4n. IX.6 no-
rope. B Te3n cnyyan OnpaBoMOLLEHUAT AbpXxaTen u/wnm
TUTynApsT noHacs BpeauTe OT U3BbPLUBAHETO Ha Takasa
TpaHcakumMa [0 MakcumaneH pasmep 100 nB. Taswm
pasnopenba He ce npunara, ako:

3arybarta, kpaxbata unm HEe3aKOHHOTO MPUCBOSIBAHE Ha
nnaTexHna MHCTPYMEHT He ca Mormnun aa 6'b,EI,aT YCTaHOBEHU
oT OnpaBoMmolleHus gbpxaTten u/wvunu TuTynapst npeau
nnawaHeTo, ocBeH ako OnpaBOMOLLEHUST AbpXKaTen
n/vnn TuTynapaT e aencrean ¢ uen uaMama, unm

BpeaaTa e 6una npuynHeHa ot aenicTeune unu 6eanectene
Ha CMyXXWTen, Ha NpPeacTaBuTen UNK Ha KrnoH Ha bawxkara
UK Ha noamsnbrHUTen Ha baHkaTa.

(U3m., B cuna ot 06.09.2018 r.) OnpaBomoLEHNAT
aovpxaren u/unm TutynapsT Ha CmeTka noHacs BCUYKU
3arybu, cBbp3aHM C HepaspeLleHn NaTexHU onepauun,
ako rm e NpUYnHUN Ype3 namama uMnm ¢ HeEU3NbiHEHNETO
Ha eQHOo UM noBeYe OT 3a4bIMKEHMATA CY MO HacToALWmUTe
OOLWwu ycnosms yMULLNEHO My nopaau rpyba HebpexxHocT,
B TOBa 4MCno, HO He camo, da yBegomu baHkaTa B
cnyyauTe no un. IX.6 no-rope, KakTo U ga npeanpueme
BCUYKN pas3yMHW OencTBMS 3a 3ana3BaHe Ha KapTarta u
HEVHUTE MEePCOHANM3MpPaHN 3alUMTHU XapaKTePUCTUKN,
KaKToO 1 0eNCTBMSA CpeLly HENMpaBOMEpHOTO M3MOon3BaHe Ha
KapTtara, cernacHo un. lI1.6, un. IV.3., un. VIIL.2 nun. VIIL.8.
B cnyyaute no un. 80, an. 4 ot 3MNYIC, un. IX9 u
NOCOYEHOTO MO-rOpe B HACTOSLLMSA YNEH He ce npwnararT,
ocBeH korato OnpaBoMOLEHUAT AbpxaTten/TutynsapaT Ha
CmeTka e gencrtean ¢ uen namama.

(MpeaunweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyan ye OnpaBOMOLLEHUAT AbpXaTen e gewcTean ypes
n3Mama, TON MoHacsl BCUYKWM Bpeau U crej nogaBaHe Ha
yBegomneHueTo no yn. VIIIL8.

(M3m. um3uysano, B cuna ot 13.04.2018 r.) B cnyyanm Ha
HEOCHOBATENMHO OCMOpBaHe Ha TpaHcakuusi/ onepauus,
msBbplweHa c¢ Kaptata, ocnopunusat TpaHcakuusita/
onepauuaTa - OnNpaBoOMOLLEHUAT AbpxKaTen, PecnekTUBHO
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TUTynApsST Ha CMeTKa, € OfbXeH Aa 3annaty Takca,
cbrnacHo TapudaTta Ha baHkaTta.

BaHkaTa He HOCY OTFOBOPHOCT B CriydamTe, B KOMTO Nopaau
HenpeodonMma cuna Wnu M3BbHPeOHU obcToaTencrsa
OnpaBOMOLLEHUAT ObpXaTen HAMa Bb3MOXHOCT [Ja
nonsea  Ycnyrata, KaTo  Hanpumep: CpuWB  Ha
MHbOpMaLMoHHaTa cuctema, npekbcBaHe Ha
KOMYHVKaLMOHHUTE NIUHWK, NPeKbCBaHe Ha eneKkTpUuYecko
3axpaHBaHe v Apyrv Nodo6Hw.

(M3m., B cuna ot 06.09.2018 r.) Korato nnatexHo
HapexgaHe 3a CbOTBETHaTa TpaHCakuus e nojageHo ot
OnpaBomolleHnss gbpxaten w/vnu Tutynaps, baHkata
HOCM OTFOBOPHOCT 3@ TOYHOTO U HABPEMEHHO U3MbIHEHVE
Ha TpaHcaKkumMsiTa, OCBEH aKo JA0OKaxe, Ye JOCTaBYMKBbT Ha
nnaTeXxHW ycrnyru Ha nonyvaTens Ha cpeacTBata HOCK
OTroBopHOCT. B Te3nm cnydyam bBaHkata Bb3cTaHoOBsABa
cymaTa Ha Heu3nbfHEHaTa UMM HETOYHO U3NbIIHEHAaTa,
UnNu u3nbiiHEHaTa cbC 3abaBa (B crnyyail Ha OTNpaBeHO
uckaHe OT OOCTaBYMKA Ha MnaTeXHW YyCnyrn Ha nnarteua)
TpaHcakuMs W, KoraTo € MNpWUMIOXUMO, Bb3CTaHOBSBA
CmeTKkaTa B CbCTOsIHMETO, B KoeTo TA 6u ce Hamupana
npeou  W3NbIHEHWETO Ha  HETOYHO  U3MbIIHEHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta e He
no-kbCHO OT paTtaTa, Ha kosto CmeTkata e Ouna
3agb/PKeHa CbC cymaTa Ha nnatexHaTta onepauus. B
Cnyyalm Ha HeusnmbiiHEHA WM  HETOYHO M3MbIiHEHa
nnatexHa onepauus, baHkata npu  nouckeBaHe
npegnpuema AeNCTBUSA B paMKMTE Ha AbIhKMMaTa rpuxa 3a
npocneasiBaHe  Ha  TpaHcakuuaTa M yBegomsiBa
OnpaBomolleHnss avpxaten w wnu  Tutynspsa  3a
pesynTtaTta 6e3 oa M3nckBa 3annallaHe 3a ToBa.

B cnyyaute, B kouto TUTYNSpAT ce sSiBABaA nonyyaTen Ha
cymMa no nnaTtexHa onepauus, W bBaHkaTa Hocu
OTrOBOPHOCT 3a HeusMnblHeHaTa nnaTexHa onepauus, TS
He3abaBHO 3aBepsiea CMeTkaTa Ha TUTynsips cbe cymata
npeaMeT Ha nnaTexHaTa onepawus ¢ Banbop He No-KbCHO
OT fOaTtarta, Ha KoATO € creasano Aa 6bae oTpaseHa
nnaTexHarta onepauus.

B cnyyauTe, B KOUTO NNATEXHOTO HAapexaaHe e nogaaeHo
OT WUNK Ype3 nonyyaTtens Ha cpeacTeaTa U OTFTOBOPHOCTTA
3a HEM3MbITHEHA UMM HETOYHO U3MbJIHEHATA TPaHcaKUmMs e
Ha BbaHkaTa, BaHkaTa Bb3cTaHoBsiBa 6€3 HEOCHOBAaTENHO
3abaBsiHe CcymaTa Ha Heu3nblIHEHaTa WM  HETOYHO
M3MbrHeHaTa TpaHcaKuus, KakTo U cymute, Heobxoaumu
3a npvBexgaHe Ha CMeTkaTa B CbCTOSHUETO, B KOETO OM
ce Hamupana npeaud U3NbIHEHUETO Ha  HEeTOYHO
M3NbrHeHaTa TpaHcakuusi. BanbopbT 3a 3aBepsiBaHe Ha
CwmeTkaTa e He No-KbCHO OT JaTaTa, Ha kosiTo CmeTkaTta e
Guna 3agbikeHa CbC cymaTa Ha nnaTexHaTa onepauusi.
BaHkaTa Hocu OTroBopHOCT nped OnpaBOMOLLEHVS
abpxaTen uwnu TUTynspsi 3a Bb3CTAHOBSIBAHE Ha BCUYKU
nraTeHW OT Hero TaKcW, KakTo U 3a Bb3CTaHOBSIBaHe Ha
BCUYKM NINXBMU, HayncneHm BCreacTBue Ha
HEU3NbIIHEHMETO WM HETOYHOTO, BKITIOYMTENHO
3a6aBeHOTO, U3MbIHEHNE Ha TPaHcaKuUus.

BaHkaTta He HOCK OTroBOPHOCT B CriyvauTe, Korato TpeTu
nuua oTkaxaTt ga npuvemaT nnawanus ¢ Kaptarta unu
korato Kaptata He mMoxe ga 6bae m3nonseaHa nopaaun
6J'IOKI/1paHe, nopaau ,Ele(*)eKTVI, NPpU4YNHEHN He MO BMHaA Ha
BaHkaTta, TexHn4eckn mnm KOMYHUKaUNOHHN r|po6neMV|.

BaHkaTa He HOCK OTTOBOPHOCT 3a OTKa3 3a M3BbPLLUBAHE HA
onepauus M B Criyyain, Ye € nosfy4yurna yBeaoMsleHMe 3a
HacTbnBaHe Ha HAKoe oT obcTtoATencTteaTa no un. VI8,
KOETO Ce OKaXke HEBSIPHO.

(Mam., B cuna ot 06.09.2018 r.) BaHkata He Hocu
OTrOBOPHOCT 3a NPETbPMeHmn 3aryGu 1 NponycHaTy Nonsun B
cnyyauTe, KOraTo He e U3BbpLUMNa NPEBOA UMK e oTkasana
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0a n3Bbpln onepaumsi ¢ Kaptata nopaam HegocTaTbyHa
HanW4yHoCT Ha cpeacTtea no Cmetkarta/ [JonbnHuUTENHUTE
cMeTku, nopagu  OnokvpaHe, KakTo W nopagu
neaktvBupaHe Ha KapTtata Ha ocHoBaHusTa, npeaBuaeHu
B HacTosAwwmTe O6wm ycnosus. baHkaTta Moxe Aa oTKaxe
M3NbIHEHMETO Ha onepauust U B criyvanTe, Korato cyete
cbllata 3a puUCKOBa CbINacHO onpegeneHn oT Hed
kpuTepun. ONpaBoOMOLLEHUAT AbpxaTen n/unu Tutynsapat
ce yBeJOMsiBa 3a 0TKa3a, korato e Hanuue criyyam no un.
V1.4 ot HacTosilwmTe O6LWKM ycnoBus.

BaHkaTa He HOCM OTrOBOPHOCT 3a GnokMpaHu cymu OT
gpyra 6aHka, y4acTHUK B NnaTexHus npouec, npu
U3NbIIHEHME Ha NNallaHWsa No HapexaaHe unu B nonsa Ha
U3MYECKN N IOpMONYECKM NMLUA, U AbpXasBu, 006eKT Ha
PeCTPUKLUM U/ U CaHKLmK.

(Hos, B cuna ot 06.09.2018 r.) B cny4an 4ye TpaHcakuus e
WHULMMpaHa OT nonyyarten unm 4pes Hero BbB Bpb3ka C
TpaHCakuMa M TovHaTa cyma Mo TpaHcakuusita He e
u3BecTHa KbM MOMeHTa, B kouto OnpaBoMOLLEHNAT
aobvpxaren wunu TuTynapaT paBa cbrnacvMeTo cu 3a
HEMHOTO u3nblnHeHne, baHkata wmoxe pga ©Gnokupa
cpeactBa no CwmeTkaTa Ha TwuTynapss camo Korato
OnpaBomolUeHnsaT gbpxaten u/wvnu TuTynapsaT e pan
cbrnacve 3a GnokupaHe Ha TOYeH pasMep Ha CpeacTsa.
Cnen kaTto nmony4u MHOpMauusi 3a TOYHUS pasMep Ha
cymata no TpaHCakuMs W Han-KbCHO BedHara cnef
nonyyaBaHeTO Ha MnaTexHo HapexaaHe, baHkaTa
CBOEBpPEMEHHO OcBObOXAaBa cpepcTearta, brokupaHu no
CwmeTkaTa Ha Tutynsps.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLyeHnsAT
abpxaren wvnu TuTynapsaTt paspeliaBa HapexaaHe Ha
TpaHcakumu OT UNK Ype3 nony4aTten, Toi ce 3agbkaBa Aa
rnocoyBa TOYHaTa CTOMHOCT Ha TpaHcakuusita, a Korato
ToBa He € Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
CTOMHOCTTa, KOSITO e npeacTaefsiBa O4vakBaHata oT
OnpaBoMoLLeHUs gbpxkaTen u/munu TUTynspst CTOMHOCT Ha
TpaHcakumsaTa.

OnpaBoMOLLEHNAT agbpxaTen n/unu TUTYNApsT nMa npaso
Aa noucka oT baHkaTa Bb3CTaHOBSIBaHe Ha Cymara no Beve
n3nbiHeHa W paspelleHa TpaHcakuus, Korato TS e
HapedeHa OT WNM 4pe3 nonyyatens W ca cnaseHu
e[HOBPEMEHHO CreHNTe YCroBUs:

KbM MOMEHTa Ha [JaBaHe Ha paspelleHneTo 3a
M3NbMHEHNE Ha TpaHcaKkuusTa He € MnocoyeHa HenHaTta
TOYHA CTOMHOCT, "

CTOMHOCTTa Ha TpaHCaKuusiTa HaaBULLABa 3aroxeHaTa oT
OnpaBomolleHus avpxaten w/ wnu TuTynsaps ropHa
rpaH1La Ha CTOMHOCTTA Ha TpaHcakuusTa.

VMckaHeTo 3a Bb3CTaHOBSIBAaHe Ha CpPeACTBa MO peda Ha
HacTosWwMs 4neH ce oTtnpaBa oT OnpaBoMoLLeHNs
abpxarten n/vnu Tutynaps B cpok oo 56 aHu oT gaTara, Ha
KOSITO TpaHcakumaTa e 3agbivkeHa no CmeTkarta. 3aegHo ¢
uckaHeto, ONpaBOMOLLEHNAT abpxaTen uunu TutynspaTt
npeacTaBa  OOKYMEHTM, Ha KOWTO Ce OCHOBaBa
TpaHcakuMaTa, B TOBA 4YMCMNO [OOroBopu, hakTypu, unm
OpYrv pa3xogHO-0TYETHM AOKYMEHTU, OT KOUTO € BUAOHO, Ye
€ HafBuLleHa [JOroBopeHaTa ¢ nosy4yarterns ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBomoLLeHUAT abpxaTten wwvnu TutynspsaT HaMa
npaBo [a MWcka Bb3cTaHoBsiBaHe, a baHkata oTkasBa
NOWCKaHO TaKoBa, aKo € [ian CbINacueTo CU 3a U3MbIHEHVE
Ha nnaTexHara onepaums AMpekTHo Ha BaHkaTta n BaHkaTta
UM nonyyaTensaT ca NpefoCcTaBuny UMM OCUTYpUnu Ha
pa3snonoxeHve Ha OnpaBOMOLLEHWUS AbpXaTen wuunu
TuTynsps uHopMaLus 3a NpecTosiaTa TpaHcakums no
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pefa Ha HacTosawmTe YCnoBus Han-manko 28 oHu npegum
[aTtarta Ha U3MblIHEHNE Ha TpaHcakumsTa.

Mpn wuckaHe 3a Bb3cTaHoBsiBaHe, OnpaBOMOLLEHUAT
avpxaren nvnn TuTynsapat He MoXe Aa ce no3osaBsa Ha
NMPUYMHK, CBBP3aHM C M3BbplUeHa obMmsHa Ha BanyTa,
Korato e npunoxeH pedepeHTHMAT O0BMeHeH Kypc,
yroBopeH ¢ baHkara.

B cpok o 10 paboTHM AHM OT Nony4YaBaHeETO Ha UCKaHeTOo
3a Bb3cTaHoBsABaHe, baHkaTa Bb3cTaHoBsABa CMeTkaTta Ha
TuTynaps B CbCTOSHWETO Mpean TpaHcakumaTa Wnm
OTKa3Ba Bb3CTaHOBABAHETO W, KAaTO MOCOYBA OCHOBaHUSATA
3a OTka3 u opraHute, nped kouto OnNpaBOMOLLEHUAT
avpxaren wwunu  TUTynapsat  Moxe [a  Hanpasu
Bb3paXKeHne, ako He MpuemMa M3NOoXeHWTe OCHOBaHus 3a
oTka3. Bwb3crtaHoBABaHeTO BkMW4YBa UdAnaTa cyma no
n3nbriHeHaTa TpaHCcaKkums, KaTo BanbopbT 3a 3aBepsiBaHe
€ He MO-KbCHO OT AaTaTta, Ha koATto CmeTkata e 6una
3adb/IKeHa CbC CymaTa Ha TpaHcakumaTa.

FopHWTEe npaBunma HAMa [Ja ce npunarat U
OnpaBOMOLLEHNAT gbpxaten wuunu Tutynapar we uma
npaBo Ha Bb3CTAHOBSBaHE Ha cpeacTBaTta Mo M3NbIIHEHA
Bb3 OCHOBA Ha CbrnacueTo 3a ANpPeKTeH AebuT nnaTtexHa
onepauus B criydaute Ha OupekTeH oebut no uneH 1 ot
PernameHnt (EC) Ne 260/2012 Ha EBponenickus napnameHT
n Ha CbBeTa oT 14 mapt 2012 rogmnHa 3a onpegensiHe Ha
TEXHUYECKU N BU3HEC U3NCKBaAHNSA 3a KPEAWUTHU NPEBOAMN U
OVpPEeKTHN 0ebutn B eBpo 1 3a M3MeHeHve Ha PermameHT
(EO) Ne 924/2009 (,PernameHnt 260/2012%). B T031 criyyan
Tutynapst/ OnpaBomolleHWs AbpxaTen cnegsa fa
OTnpaBu NMCMeHO uckaHe 0o baHkata 3a Bb3cTaHOBsIBaHe
Ha cpegcTBaTa Mo nnaTexHaTta onepaums B Cpok 40 56 AHn
OT Aararta, Ha KosTo e buna 3agbmkeHa CmeTkara, kaTo
BankaTa B cpok o 10 paboTHM AHM OT Nony4YaBaHETO Ha
McKaHeTo Bb3cTaHoBsiBa nNo CmeTkaTa usanata cyma Ha
nnaTtexHarta onepauusi.

(MpeauweH un. XI.18, nam. ot 02.02.2021 r.) B cnyyai ye
BaHkaTa He ce NponsHece CbC CTAHOBMLLE MO Bb3paXeHne
B CPOKOBETE MO HacTosILaTa CeKLMSA NNy ako CTaHOBULLETO
Ha baHkaTa He yaoBneTBOpsiBa OCNOpPUNnNa TpaHcakunsTa/
onepaumaTta OnpasomolleH gbpxaren n/vnu Tutynap Ha
cMeTKa, CnopbT Moxe Aa Obae OTHeCeH 3a pasrnexpaHe
ot lMomuputenHata KOMUCUA 3a NNATEXHW CrOpoBe Mpwu
Komucua 3a 3awmta Ha notpebutenute. AgpechbT Ha
Komucusata 3a 3awuta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabua“Ne 1, eT. 3,4 n 5.

MpekpaTsaBaHe Ha JOrOBOPHUTE OTHOLIEHUSA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
abpxaren n/vnun TUTynapaT Ha cMeTka MoXe Aa npekpaTm
HdoroBopa epgHOCTpaHHO B odwuc Ha OGaHkata cnepj
noracsiBaHe Ha BCUYKM TaKCW U 3aAbIMKEHNS, ObIKMMN BbB
BPb3Ka C HEro, No eAMH OT CNeAHNTE HAUYNHW:

a/ lMpu Hanuune Ha HapedeHu, HO HEeOoCHETOBOAEHMU
onepauuun/ TpaHcakuum c¢ KapTtaTa, npekpatsiBaHeTo ce
M3BbPLUIBA C €OHOMECEYHO MUCMEHO MpeausBecTue oT
OnpaBomMolleHusa abpxarten n/mnm TuTynapsa Ha cMmeTka,
KaTo npu nonyyaBaHeto My B baHkata Kaprtata ce
Onokupa, CbLOTBETHO [AOCTbMBT A0 HANUYHOCTUTE MO
CwmeTtkata/JonbnHUTENHUTE CMETKM nocpeacTsom
KapTtaTa ce npeyctaHoBsiBa. B cnyyan ye npegussectmeTo
3a npekpaTsiBaHe e nogadeHo oT TuTynsipst Ha cMeTka,
CbWMAT e  [OnbXkeH HesabaBHO Ja  yBedomu
OnpaBoMolLLeHus abpxaren 3a WHULMMPAHOTO
npekpaTsiBaHe Ha [loroBopa. AHanornyHo, B crny4am ye
npeansBecTMeTO 3a MpekpaTsBaHe € ModadeHo oT




OnpaBoMOLLEHUS  AbpXaTen, CbWUAT €  AfbXeH
HesabaBHO fOa ysBegoMu TuTynaAps Ha cMmeTka 3a
MHULIMMPaHOTO NpekpaTaBaHe Ha Jorosopa.

6/ MNpu nwunca Ha HapedeHW, HO HEOCYETOBOAEHU
onepauuun/TpaHcakumm no Kaprata, npekpaTtsiBaHeTO ce
M3BbPLIBA MO MUCMEHO WckaHe oOT OnpasBoMoLleHns
avpxaren n/wnn Tutynapsa Ha cmeTka B ocuc Ha baHkaTa,
KaTo npv nodaBaHeTo My KapTaTa ce 6nokvpa BegHara u
CbOTBETHO Ce [MpeycTaHoBsBa W JOCTBABLT A0
HanuyHoctute no CwmeTkata/[JonbAHUTENHUTE CMETKU
nocpeacTtsoM KaptaTa.

B cnyyan 4ye nckaHeTo e nogageHo ot TUTynsips Ha cMeTka,
CblMAT € AnbXeH pJda He3abaBHO pJa  yBegomu
OnpaBoMolleHNss AbpxaTen 3a npeKkpaTaBaHeTo Ha
HoroBopa. AHanorn4yHo, B cryyan Ye UCKaHeTo e NofageHo
ot OnpaBomolleHUss ObpXaTten, CbWUAT € ANbXeH
He3abaBHO p[a yBegoMuM TuTynspsa Ha cmeTka 3a
npekpaTsiBaHeTo Ha [Jorosopa.

1.1. HanuynuTe cpepactsa, kouTo ocTtaesaT no CmeTtkaTta
npw npekpaTtsaBaHe Ha [loroBopa crnej noracsizaHe Ha
BCUYKM TakCM W 3adbiDKEHVsl, ObIDKUMMU  OT
Tutynsps/OnpaBoMoLLEeHUs AbpKaTen BbB Bpb3ka C
Hero, MoraT fa ce nonseaT cboGpasHo YCroBusiTa Ha
fgorosopa 3a CmeTka.

1.2. 3aegHo C uckaHeTo 3a npekpaTsiBaHe Ha [orosopa,
Tutynapat Ha CwmeTkata unu  OnpaBOMOLLEHUAT
ObpxaTen, B criyyan 4e ToM Mma npaBoMOLUUS fa ce
pasnopexga cbCc cpeactsa no CmeTkata u ga A
3aKpuBa, MOXe [Ja HanpaBM W WCKaHe 3a
npekpaTsaBaHe Ha gorosopa 3a CmeTkaTa, CbrnacHo
npeaBWAEHUTE B HErO YCIOBUS 3a NpekpaTsBaHe, Kato
B cnyyauTte no T. X.1.a, poroBopbT 3a CmeTka ce
npekpaTsBa M CMmeTkaTa ce 3akpvBa C M3TWYaHe Ha
npeav3secTueTo, a B criydanTe no T. X.1.6, JoroBopsT
3a CmeTka we ce npekpatm n CmeTtkaTa we O6bae
3aKkputa B pamkuTe Ha 2 paboTHum pgHu. [pu
npekpaTaBaHe Ha goroBopa 3a CmeTka, HanuyHuTe
cpefcTBa Mo Hesd ce mannawart Ha Kaca B 6aHKoBUS
ocbuc unu ce npesexaart no Apyra 6aHkosa cmeTka, No
HapexaaHe Ha Twutynsapa Ha CmeTtkaTa pecn. Ha
OnpaBomolLeHust AbpxaTten.

AKO OT cknto4BaHeTo Ha [loroBopa ca u3Teknv 6 meceua,
TutynapsaT n OnpaBOMOLLEHVAT AbpXKaTen He AbikaTt
TaKCU U HEYCTOMKU, CBBP3aHN C NPEKPATABAHETO My .

BaHkaTta Moxe pa npekpatu egHocTpaHHo [oroBopa ¢
OnpaBoMoLLeHus gbpxaTen uunu TUTynsps npu:

a) HeusMbIIHEHME Ha 3a4bIKeHUs No HacToawmTe ObLwm
ycnosust unm no [orosopa ot ctpaHa Ha OnpaBomoLLeHns
abpxaren n/vnu Ha TUTynaps Ha CMeTKa;

6) npekpataBaHe Ha gorosopuTte 3a OCHOBHaTa CMeTKa,
AOCTbN A0 KOATO TMTyﬂﬂpﬂT e 3aasun B [loroBopa;

B) M3npallaHe Ha ABYMECEYHO MUCMEHO Npeau3BECcTUE;
NpW CKIOYEHN AOFOBOPYU C NMLA, KOUTO He ca noTpebutenu
no cmucbna Ha 3IMYMNC, BaHkata Moxe pa npekpatu
[oroBopa 6e3 npeauseBecTue, kaTo B Tean cryvam baHkarta
6nokmpa Kaptata ¥ wucka BpblwaHeTo W OT
OnpaBomoLLeHNs AbpxaTer.

Mpn  npekpatasaHeto Ha  [orosop  Tutynsapat/
OnpaBoOMOLLEHUST AbpxaTen 3annaiwa HavucnsiBaHuTe
nepvoaMyHO MO [OroBopa TakCW MPOMOPLMOHANHO Ha
M3TEKNWSA Nepuof Ha AencTene Ha goroeopa. AKO Takuea
TakCcu ca nnaTeHW aBaHCOBO, Te Ce Bb3CTaHOBsBaT
NPOMOPLMOHANHO Ha CpoKa Ha NpekpaTaBaHeTo.

XI.
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(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 un un. X.4 He ce
npunaraTt npuW npekpaTsABaHe Ha [JoroBopa nopaau
HeusnblIHEHME Ha ycroBusTa Ha [loroBopa OT cTpaHa Ha
OnpaBomolleHns gbpxaTen uunu Ha TuTynapsa Ha cmeTka
n B Tesun cnyvan baHkaTta Moxe fa HauyMcnm NOCoYeHnTe B
Te3n pa3nopeabu TakCcu 1 HEYCTOWKN B MbIHWSA UM pa3mep.

Kaptata ce peaktuBupa ot baHkata cnyxebHo c
npekpataBaHeto Ha [oroBopa B  cnydan, 4e
OnpaBoMOLLEHNAT AbpxaTen He e BbpHan KaptaTta Ha
BbaHkata. BaHkata He HOCKM OTroBOPHOCT 3a Bpeawu,
NpuYMHEHN B pesynTaT Ha AeakTuBupaHeTo Ha Kaprarta
nopagun npekpartdasaHe Ha AOroOBOPHUTE OTHOLLEHUA.

Korato npu npekpatsiBaHe Ha [OroBOPHUTE OTHOLLEHWS
OnpaBoMoLLEeHNAT AbpxaTten uunn TUTynapsaT Ha cmeTka
uMa usmnckyemn 3agbimkeHns kbM baHkata, baHkaTa uma
npaeo Aa cbbepe no pega Ha yn. V.6 nun. V.7 gbmkumute
" cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpefcTBara no
BCWYKM CMeTKM Ha OnpasomolleHus abpxarten/ Tutynaps
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHUAT
Abpxaten u TUTyNsapsaT Ha cMeTka, C MOo4MMCBaHETO Ha
HoroBopa, pgaBaT M3pMYHOTO CU  Cbfmacue MU
onpasomMoLuasat baHkaTta. TUTynsapsAT Ha cMeTKa e ANbXeH
Aa ocurypu gocTtaTbyHo cpefctsa no CmeTkarta, 3a ga
noKpue BCMYKM 3abaBeHn 1 M3MCKyemn nnaLlaHus.

[loroBop®bT ce npekpaTsBa, B Criyyai Ye B 4-MeCeyeH CPokK,
CuYMTaHO OT daTaTa Ha ckntovBaHe Ha [lorosopa, a mpu
MepcoHanHa AonbnHuTenHa gebutHa kapta n ®dupmeHa
AebutHa kapTa - cuMTaHo OT noanuceaHe Ha [loroBopa oT
Tutynaps Ha cmeTtka, ONpaBoOMOLLEHUSAT AbpXaTen He ce
sBu B baHkara, 3a aa nonyun KaprtaTta.

OnpaBoMOLLEHUAT AbpkaTen U TUTynapAT no cMmeTka
ocTaBaT 3adbikeHM kbM baHkaTa 3a noracsiBaHe Ha
BCUYKM 3adbIKEHUsl, CBbP3aHW C MW3MNOM3BaHETO Ha
KapTaTa, BKMOUMTENHO W Ccnea npekpaTsBaHETO Ha
[loroBopa, He3aBMCUMO OT OCHOBaHMWSATa 3a NpeKkpaTsaBaHe.

OdonbnHUTENHU pasnopenodu

(HoB, B cuna ot 16.05.2018 r.) BaHkata obpaboteBa
nuyHuTEe pJaHHn B cbotBeTcTBUME C PermameHTt (EC)
2016/679 Ha EBponeiickus napnameHT u Ha CbBeTa oOT
27.04.2016 r. (,O6L, pernameHT OTHOCHO 3aliMTa Ha
naHHnTe”). MogpobHa nHdopMauwms 3a Lienute 1 NpaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha NMYHUTE [aHHW;
KaTeropmuTe nony4vaTenn Ha IMYHU AaHHW; CPOKa, 32 KONTO
LLle Ce CbXpaHaABaT NIMYHMTE AaHHK; MpaBaTta Ha cybekTute
Ha AaHHU BbB Bpb3ka C 00paboTBAHETO Ha TEXHUTE FIUYHU
JaHHKM OT cTpaHa Ha baHkaTa, kakTo M nHpopmauusa 3a
HauyuHa, No KOWTO Te MoraT Aa 6baaT ynpaxHeHW; AaHHK 3a
KOHTaKT C ANBbXHOCTHOTO NULE MO 3aluTa Ha AaHHUTE U
BCsika Apyra uHdopmauus, kosto OBWMAT pernameHT
OTHOCHO 3alMTa Ha [aHHUTe u3Mckea pfda Obae
npeAocTaBeHa Ha cy0ekTuTe, Ce Cbabpxa B YBeJOMIIEHNE
OTHOCHO 00paboTBaHe Ha NUYHUTE [AaHHKU, KOeTo €
HanMyHo Ha WHTepHeT cTpaHuuata Ha baHkaTa
(www.postbank.bg), kakto n Ha xapTmeH HoOcuTen BbLB
BCekun ocuc Ha baHkaTta.

(N3m., B crna ot 02.04.2021 r.) TUTynApST Ha cMeTka uva

npaBo fa 3asBu nucmeHo Ao badkata no obpaseu,

M3roTBEH OT MocrnegHaTa, MonyvYaBaHeTO Ha KpaTku

TekcToBM cbobweHns (SMS) wnu ppyrv  enekTpoHHU

CbOOLLEHNs Ha MOCOYEeH OT Hero mobuneH TenedoHeH

HoMep:

2.1. (U3m., B cuna ot 11.05.2020 r.) 3a nsBbplBaHe Ha
cnepgHute BugoBe onepauun ¢ Kaptarta: TernmeHe Ha
napu B 6pow Ype3 TepMmuHanHu yctporctea ATM unm
TepMuHanHu ycTponcTBa 3a camoobcnyxBaHe W
TpaHcakumu/onepauun ¢ Kaptata upe3 TepMuHanHu



yctponctea [1OC wnm  BUpTyanHW TepMUHAMHKW
yctponctBa MOC (terneHe Ha napu B Opon 4pes
TepMuHanHu yctporctaea NOC, nnawaHe Ha CTOKU K
ycnyru B TbproBCkn 0BeKTM 4pe3 TepMuHanHu
yctponctea [OC, eneKkTpoHHM pasnnaliaHus 4vpes
WHTepHeT nnatdopmu 3a nnawjaHe, nnawade Ha
KOMyHanHu ycnyru Ha ATM/ TepmuHanHu ycTponcTea
3a camoobcnyxsaHe cobcTBeHoCcT Ha baHkaTa,
nnawaHe Ha KOMyHarnHW ycnyrm Ha 6aHkomatn Ha
Bopuka (4pes ycnyrata B-Pay), nnawiaHe Ha CTOKM U
ycnyr B VIHTepHeT).

2.2. 3a npeacTosLWwo U3TuYaHe Ha cpoka Ha BanuaHoCT Ha
KapTtaTa.

2.3. (HoB, npeguweH Tekct oT un. Xl.2.2, B cuna oT
02.04.2021 r.) B cnyyar 4e TuTynapat Ha cmeTka
Xernae f[a npeycTtaHoBM MONyvYaBaHeTO Ha KpaTku
TEKCTOBM  CbOOLWEHNs wunnM  Opyrm  eneKkTPOHHU
cbobuweHnsa no 4n. Xl.2.1 w/ wnm yn. Xl.2.2, ToBa
crnegBa ga O6bae 3asBeHo nucMeHo npef bawdkaTta.
OnpaBoOMOLLEHUSAT AbpXaTen MOXe JAa nowvcka
npeycTaHoBABaHe Ha MNOfy4YaBaHETO Ha ENEeKTPOHHU
cboOLleHuns, 3asaBeHO OT TuTynsapsa Ha CMmeTKa, ako
Aeknapupa nucmeHo npen bawnkata, ye e TuTynap/
nonseaten Ha MobuneH TenegoHeH HoOMep, A0 KOWTO
ce wusnpawar cbobweHunsTa. [lonyyaBaHeTo Ha
€NeKTPOHHU CcbobLLeHns MoXxe aa 6vae
npeycTaHOBEHO U MO MHMUMaTMBa Ha baHkaTa, korato
6bAe ycTaHOBEHO (BKMOYMTENHO W 4pe3 nucMeHa
Aeknapauws, nogageHa nped baxkata), Ye MOBGUNHUAT
TenedoHeH HOMEp, MOCOYEH 3a nony4YyaBaHe Ha
cboOLleHuaTa, He e COOCTBEHOCT/He ce nonsesa oT
OnpaBoMoLleHNs  gbpxaTten, pPecnekTMBHO  OT
Tutynaps Ha cmeTtka. [lonyyaBaHeTo Ha KpaTku
TEKCTOBM CbOOLLeHNs (SMS) unu apyrn enekTpoHHU
cbobLeHust no cboTBeTHaTa KapTta ce npeycraHossiBa
M Npu BCUYKM Cryyan Ha npeuspgasBaHe Ha Kaprarta,
BKItOUMTENHO B criyqamTe no un. VIIL13.

(M3m. B cuma ot 02.04.2021 r.) OnpaBOMOLLEHUAT
abpxaren n/vnu TUTynapsaT Ha cMeTka AaBaT CbhracueTo
cn  wuHdopmaums  3a  u3BbpweHute ¢ Kaptata
onepaunu/TpaHcakumm, KakTo 1 apyra MHOpMaLusi KOSTO
npeactasnsasa 6aHkoBa TalHa, fa 6bAe npedocTaBsiHa OT
BaHkaTa Ha cCbOTBETHUTE [OCTaBYMLM Ha MOOWIHU
KOMyHMKauun, 3a LUenMTe Ha  M3npawaHeto w
nony4YaBaHeTO Ha KpaTku TEKCTOBU cbobLyeHus (SMS) unu
OPYr1 eneKkTPOHHW CbODOLLEHMS, KakTo U Ha CbOTBETHUTE
MEeXOYHapOAHW KapTOBM  OpraHuM3auum W  CUCTEMHM
onepaTopw 3a LenuTe Ha U3NbiHeHne Ha [JoroBopa.

(M3m. B cuna ot 02.04.2021 r.) Ycnyrute no un. X.2 ce
npeaocTaBsaT yYpe3 CbOTBETHUS OOCTaBYMK HA MOOWMHU
KOMyHMKauum, kato BbaHkaTa He HOCWM OTrOBOPHOCT 3a
Henory4aBaHe U1 HeHaBPEeMEHHO NonyyYaBaHe Ha TakuBa
cbobLeHuns, KoraTto HernonyyaBaHeTo unm
HEeHaBPEMEHHOTO MorlydaBaHe Ce AbIbKaT Ha MPUYMHY,
Hamupaw ce Wu3BbH KoHTporna Ha baHkaTa, kaTo:
npobnemn B npeHocHaTa KOMyHMKaLMOHHA cpeda Ha
CbOTBETHUTE [OCTaBYMUM Ha MOOWUIHU KOMYHMKaLMK,
hopcMaxopHu obcToATencTea u Ap., KakTo U B criydante
Ha npekpaTsiBaHeTO Ha AOrOBOPHWUTE OTHOLUEHWUS MexXady
BaHkaTa M CbOTBETHMA [OCTaBYMK Ha  MOOMMHM
KOMYHMKaLumn, CBbP3aHN C MPefoCTaBAHETO Ha ycnyrute
no un. X1.2 He3aBNCMMO OT NPUYMHUTE 3a NpeKkpaTaBaHeTo
uMm. Ycnyrute no 4n. Xl.2 He moraT ga ce nonssaT ypes
MOBUNHN TenedOoHHW HOMepa, MpeHeceHn OT efHa
mMobunHa Mpexa B Apyra ocBeH ako baHkaTa e yBegomeHa
cBoeBpeMeHHO OT OnpaBoMoLleHus AbpxaTten/Tutynaps
Ha cMeTkaTa 3a M3BbPLUEHUS MPEHOC, KaTo B TO3M Cryyan
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BbaHkaTa He HOCM OTrOBOPHOCT 3a HEMony4YeHu OT
OnpaBomolleHnst gbpxaten n/vnm Tutynsapsa Ha cmeTtka
€NEKTPOHHM CHOOLLEHUS M He BBb3CTAHOBABA NNaTeHuTe
Takcu 3a cbwuTe. 3a akTuBupaHe Ha ycnyraTa no yn. XI.2
1 3a BCSKO KpaTKO TEKCTOBO CcbobueHne (SMS) nnu gpyro
€NeKTPOHHO  cbobLleHne, nocoYyeHO B CbluaTa
pasnopenba, usnpateHo ot baHkaTa, C U3KMYeHME Ha
cbobuweHneTo no 4n. Xl.2.2, ce ObKM Takca CbrnacHo
Tapudata Ha baHkaTa. Jbmkumute Takcm ce cbbupart oT
cMmeTKa Ha TuTynsapsa B baHkaTa, nocodeHa OT Hero, a ako
Nno Hes HAMa AoCTaTbyHa pasnonaraema HanMyHocT — Mo
peaa Ha un. V.6 n un. V.7. OnpaBoOMOLLEHUAT AbpxaTten u
TutynapsT Ha cMeTKa cneaBa ga ce MHgopMupat OT CBOS
MoGuneH onepaTop 3a Bb3MOXHOCTTA Aa nonyyasar
KpaTkm TekcToBM cbobuweHns (SMS) wnm  pgpyru
€NeKTPOHHM CcbobLieHnsa u B YyxbuHa, kato BaHkata He
HOCM OTFOBOPHOCT 3a HenosnyyeHn oT OnpaBOMOLLEHUS
avpxaren nunn TUTynaps Ha cmeTka CbOoOLLEeHUst U He
Bb3CTaHOBSBA NnaTeHNTE TaKCK 3a CbLUUTE.

(OTtm., B cuna o1 11.07.2020 1.)

(Mpeguwen un. XI1.10., nam. B cuna ot 06.09.2018 r.)
bankata wuma npaBO ga MPOMEHs  edHOCTPaHHO
HacTosawmTe O6GWM ycnoBus, BKNounTeNHO n Tapudara,
BKIIOYMTENHO, HO He camo, B CryyauTe Korato ToBa ce
Harara OT NMPOMsiHa B MPWUMOXWMOTO 3aKOHOLATENCTBO,
npomsiHa B NpakTukute Ha BaHkaTta no npegnaraHeTo Ha
ycnyrute npegmeT Ha HacToswmTte O6wm ycrnosus mnu
npomsiHa B creundukata Ha camuTe YCryru, Kato
OCUrypsiBa Ha pasnonoXXeHue Ha KNNEHTUTE C NPOMEHUTE
ype3d nybnukyBaHeTO MM Ha AbNrOTPaeH HocwuTen-
WHTepHeT canta Ha bBankata www.postbank.bg npeawm
BMM3aHeTo nm B cuna. OT MOMeHTa Ha BNU3aHeTo MM B
cuna cbluTe cTaBaT 3a4bI/DKUTENHW 3a CTpaHUTe no
HoroBopa. Korato TutynapsaTt e notpebuTten no cMmucekna
Ha 3akoHa 3a NnaTeXHUTE YCNyru U NNaTeXxHUTe CUCTEMM,
BaHkaTa ocurypsiea Ha pasnornoxeHue Ha TuTynsips u
OnpaBoMOLLEeHNs AbpXaTen NPOMEHUTE He MO-KbCHO OT
OBa mMeceuUa npeav gaTtarta, Ha KOATO NMPOMEHUTE BNM3aT B
cuna. Ako Tutynapat/ OnpaBOMOLUEHVAT AbpXaTen He
npuema npeanoxeHuTe MPOMEHW, TOM Mma npaBo Aa
Bb3pasu CpeLLy TAX KaTo NpekpaTh 4oroBopa B pamKuTe Ha
OBYMECEeYHUsi CPOK Mo MpeaxodHoTo u3pedveHue, 6e3 aa
HOCM OTFOBOPHOCT 3a pa3HOCKM M obesweteHns. Ako
Tutynapst/ OnpaBOMOLLEHUAT ObpXaTen He npekpaTtu
JoroBopa no pega Ha Ta3w pasnopepba, cumta ce, ye e
npven npeasnioXeHnTe NpoMeHn U e 0bBbp3aH OT TAX OT
MOMEHTa Ha BMnM3aHeTo MM B cuna. baHkata obsesBa
NPOMEHMTE U Ype3 NoCTaBsHE Ha MMCMEHO yBEAOMIIEHNE B
OaHkoBUTE canoHu. B cnyvaute, B kouto TUTYnapsaT He e
notpeduten no cmucona Ha 3IMYMNC npomeHute B Tesun
O6wmn ycnoeuss BNM3aT B CcCuNa CApSMO HEro U
OnpaBoMOLLEHNST obpXKaTen OT MOMEHTa Ha NpuemaHeTo
um ot BbaHkaTa, ocBEH ako B CbOTBETCTBME C PELLUEHMETO
3a NpvemMaHeTo MM WU B CbOTBETCTBME C NMPUMOXUMOTO
3aKoHOAAaTencTBO He criedBa [a BriesHaTt B cuna Ha no-
KbCHa AaTa.

(Mpeaunwen un. XI.11., nam. B cuna ot 06.09.2018 r.)
Korato nmpomeHute ca no-6naronpuaTHu 3a Tutynsps u
OnpaBoMOLLEHNsT  ObpxaTern, Kakto M KoraTo C
N3MEHEHUETO Ce pasLLUMpsiBa Mo B3aMMHO Cbriiacue Mexay
cTpaHuTe 06xBaTbLT Ha NpefocTaBsHUTe ycnyri, baHkaTa
HAMa 3adbiDKeHue Oa u3npalla yBegomreHue wunu ga
065BsBa No Apyr Ha4YMH U3MEHEHNETO.

(MpepunweH un. X1.12., nam. B cuna ot 13.04.2018 r.) Mpu
npoMsiHa B HopmaTtuBHaTa ypeaba, pernameHTMpalua
ypeaeHn B HacToswmte OOLM YCroBUSI OTHOLUEHWS, OT
BMM3aHeTOo B CMNa Ha NpoOMsiHaTa CbOTBETHO Ce NPOMEHSAT
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n 3acerHatute pa3nopeu6m Ha ObwuTe ycnoBud, OoCBEH
aKo npomMaHaTa Kacae ANCno3nTMBHU NpaBHU HOPMW.

(Mpeaunwen un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukm  yBegoMneHMs U U3SBMEHWS BbB Bpb3ka C
HoroBopa TpsibBa ga G6baaT HanpaBeHU OT CTpaHuTe B
nucmeHa dopmMa v e ce cuuTat nonyyeHu, ako no gakc,
E-mail (enekTpoHHa nowia), 4Ypes NUYHO AOCTaBsHE Wnu
ype3 usnpaliaHe no nowara ¢ obpaTHa pasnucka, unm c
npenopbyaHa nowa, 4OCTUrHaT A0 afpecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomolleHus abpxarten/ Tutynaps
Ha cMeTKaTa ToBa € agpechT, MocoyeH B [loroBopa, a no
OTHoweHne Ha baHkaTa — agpecbT Ha ynpaBneHue,
onoBecTeH Ny6nunyHo Ype3 TbproBCkUA perncTbp.

(Mpeaunwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHMAT ObpxaTen/TutynapaT Ha CMeTKa ce
3agbipkaBaT da manpallaTt yBeJoMITeHWE 3a HacTbnunm
NPOMEHM B MbpBOHAYanNHNTE AaHHW, NPEAOCTaBEHN OT TSX
npuv noanuMcBaHe Ha LOroBopa, BKIHOYMTENHO 3a BCska
npomsiHa B CbOTBETHUSA agpec, nocoveH B [Joroeopa, B 7-
[OHEBEH CPOK OT HACTbNBAHETO Ha CbOTBETHUTE MPOMEHM.
B npoTvBeH cnyyam BCUMYKM yBEOOMIEHUA, MOKAHW U Ap.
cbobLleHnsa no HactoswmTte O6wWK ycrnosust 1 [loroeopa,
e ce cuyuTat 3a MONMyyeHU, ako ca u3npaTeHu Ha
CbOTBETHATa CTpaHa Ha cTapus i agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TutynsapsT Ha
Cmetka wn OnpaBOMOLLEHUAT AbpXaTen He ca
notpedutenu no cmucuna Ha 3MYIMC, Te He moraT ga ce
no3oBaBaT 1 Aa YepnaT npaea ot naea IV Ha 3MYTIC, ot
pasnopenbwute, n3bpoenu B yn. 67, an. 4 ot 3MYTC, n ot
pasnopenbute B HacTosAwmTe O6LLM yCnoBus, oTpasaBallm
CbOTBETHUTE 3aKOHOBU TEKCTOBE, LMTUPAHU B HACTOALLMS
un. X1.11, KakTo M He MoraT Aa aHraxupart OTrOBOPHOCTTA
Ha BaHkaTa BbB Bpb3ka C Te3u pa3nopeaom.

(Mpeanwen un. XI.16., nam. B cuna ot 13.04.2018 r.)
TutynapaT Ha cvmeTka M OnpaBOMOLLEHWAT Abpxarten
MoraT no BCSKO BpeMe Aa nonyvaT Konue oT NpUoXuMnTe
O6wWwu ycrnoBums Ha xapTUEH N Apyr AbAroTpaeH HocuTen
— WHTepHeT canta Ha BaHkaTta www.postbank.bg.
(Mpeanwen un.X.17., nam. B cuna ot 13.04.2018 r.)
HdoroBopbT ce cknwyBa Ha ObnrapckM e3vk U
yBEAOMSIBAHNATA W KOMYHUKaUWUATa MeXay CTpaHuTe,
M3BbPLUBAHW MpPU HEroBOTO M3MbIIHEHWE, e ce
OCbLLECTBABAT Ha ObNrapckn esuk.

(MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypegeHn c¢ OOwwute ycnoesusa u [oroeopa
BbNPOCK Ce npwunaraT pasnopenbute Ha LenNcTBaLoTO
6bnrapcko 3akoHoAaTeNCTBO.

15. (Mpegunwen un. XI.19., nam. B cuna ot 02.02.2021 r.)
OnpaBoOMOLLEHVAT AbpxKaTten u/vnun TUTynsapaT nma npaeo
na nojage nucmeHa xanba o baHkata, cBbp3aHa C
M3NbIIHEHWE Ha 3adbIDKEHWsiTa Ha  CTpaHuTe Mo
HacToswwmst goroBop. baHkata ce npoumsHacsi No Bcsika
noctenuna xanba B cpok Ao 15 paboTHM gHM OT
nonyyaBaHeTto 1 kato yeBegomsiBa OnpaBOMOLLEHUST
abpxaren u/vnu Tutynsipsi, B nucMeHa popma, Ha XxapTUeH
HOCUTEN W C ENEKTPOHHO CbOOLLEHNE MO EneKTPOHHa
nowa. Mo wusknioyeHue, korato baHkata He Moxe ga ce
npousHece B Cpoka MO MPeaxXO4HOTO MW3pedeHne Mo
HesaBuCELM OT Hes MpuUYMHM, T8 uM3npawa Ha
OnpaBomolueHnst gbpxarten n/unu TuTynsaps oTroBop, B
KOWTO SICHO noco4Ba MNpuYMHWUTE 3a 3abaBaTa, KakTo U
cpoka, B KoWTOo OnpaBOMOLLEHUAT Abpxaten uunu
TUTYNAPST We nonyyy peleHneTo n. BbB Bcuukn cnydan
CPOKbT 3a MoNyYaBaHe Ha pelleHVe He Moxe pJa
HagBvwaea 35 paboTHM [HM OT nMonyyYyaBaHeTO Ha
Xanbata. Korato baHkata He ce npousHece B
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npeaosngeHnTe  Mno-rope CpokoBe, KaKTo W KoraTto
pelwleHneTo He yooBneTBopsaBa OﬂpaBOMOLLleHVIﬂ
aObpxarten n/vnn TVITyJ'IﬂpH, CrnopbT MOXe fa Ce OTHeCe 3a

pasrnexgaHe oT [omupuTenHata KOMWUCUSI 3a MNaTeXHU
cnopoBe kbM KomucusAta 3a 3awmra Ha notpebutenure,
KaKTO U 40 MOMUPUTENHUTE KomMMcun no 4n. 182-185 ot
3akoHa 3a 3awmTa Ha noTpebutenute. AQpecbT Ha
Komucusata 3a 3awuta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabua“ Ne1, er.3, 4 n 5. JonbnHuTenHa
MHopMaumsa 3a MomupuTenHata KOMMUCUST 3a MNAATEXHU
cnopoBe kbM Komucusata 3a 3awmuta Ha noTpeduTennte m
ycnoBusTa 3a HEMHOTO ce3vpaHe e HanuyHa Ha VHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
L,BPB3KN C KNMMEHTU", B HEeNHWTe (UHAHCOBU LIEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuata Ha [MomuputenHaTta
KOMWCUSA 3a NNaTexHu cnopose kbMm KomuncusaTa 3a 3awuta
Ha noTpebutenute - hitps://abanksb.ba/pkps/. Mpwn
Bb3paXeHusl, CBbp3aHuM C u3nona3BaHeTo Ha Kaptata u
M3BbPLUEHNTE C Hess TpaHcakuumn ce npunara cneumnanHus
pen, noco4veH B cekuus IX ot HacTosiwmTte OOLWM ycnosus.

KoraTo cTpaHuTe He MmoraT Ada mnocTurHaT cbrracve no
n3BbHCHAEOEH ped, CAopbT LUWe ce oOTHacs 3a
paspeluaBaHe npes KOMNeTeHTHUS Gbrapcku cba.

(MpegunweH un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacToswmTe O6wm ycnosus n Tapudata Ha baHkaTta ca
AOCTBMHN B BaHKOBUTE CanoHW U Ha ObAroTpaeH HocuTen
— WNHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHusATa Ha § 1, 1. 8 or
JonbnHutenHuTte pasnopeabu Ha 3akoHa 3a MnaTexHuTe
ycnyru u nnatexuHute cuctemu. Npu nognuceBaHeTo Ha
Horosopa Tutynsapat u OnpaBOMOLLEHUAT Abpxarten
Jeknapupart, 4e ca 3anosHatu Mu3UAno C  TAXHOTO
cbObpXaHue B Curna KbM MOMEHTa Ha MNOANUCBaHe Ha
HoroBopa u rv npuemat 6e3 Bb3paxeHus.

(Otm. B cuna ot 11.05.2020 r.)

(Mpeauwen yn. XI.22., nam. B cuna ot 13.04.2018 r., nam.
B cvna ot 04.04.2022r.) Ycnyrata ,HesabasHo nnaiiaHe no
nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (4n. 1.19)
we 6bae B cuna 3a Kaptoabpxatenu Ha gebuTtHu kapTu
Maestro/ Debit Mastercard/Debit Mastercard Business/
Debit Mastercard Gold/nebutHn kapTh 3a geua u mnagexm
Debit Mastercard - Visa Classic/Visa Business, cuntaHo oT
03.08.2015 .

(Mpeguwen un. 1.9, uam., B cuna ot 13.04.2019 r.)
CumtaHo ot 08.12.2014 r. BbankaTa npeycTaHoBsiBa
nM3gaBaHeTo Ha OeOGUTHM KapTu OT creaHuTe BUOOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsiBaHe Ha A€OUTHM KApTX OT NOCOYEHNTE
BMOOBE, YMMTO NNACTUKU Ca M3gadeHu Npeau Tasu faTa,
KaKTO 1 Npu NpensgaBaHeTo UM B Cnyvyante, NpeaBuaeHV B
HacToswuTe O6Lwmn yCIioBws, cblmTe ce
npensgaBaTt/nogHOBSABAT CbOTBETHO KaTo kaptu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB Homep 1 HoB MVH kog.

(MpeguweH 4n. 111.10, n3m., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. baHkata npeycraHoBsiBa
n3gaBaHeTo Ha AebuTHM kapTu Mastercard Platinum. Mpu
nogHoesiBaHe Ha [OebuTHu kaptu Mastercard Platinum,
YUUTO MMACTUKU ca U3AafAeHU Npeau Tasu gaTta, KakTto u
npyv npev3gaBaHeTO MM B cnyvyaute, NpeaBUAEHW B
HacTosLWwnuTe Oobwwm yCIoBws, cbluTe ce
npeusgasat/nogHoBsBat kaTo kaptu Debit Mastercard
World unu Debit Mastercard Gold, ¢ HoB Homep 1 HoB NVH
koa. KaptogbpxaTtenute Ha Mastercard Platinum, yuuto
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nnacTMkM ca C wu3TMyalwa BanuaHocT We 6baaT
WHbOpMMpaHW NpeaBapUTENHO No TenedoHa OT CAyXuTen
Ha baHkaTa 3a npoMsiHaTa Ha Buaa Ha gebuTtHaTta UM kapTa
Mastercard Platinum u we nmaT Bb3MOXHOCT Aa nsbepar
BMOa Ha AebuTHaTa KapTa, B KOATO XenaaT da Obae
npevsgageHa, npuTexaBaHaTa oOT TAX AebuTHa KapTa
Mastercard Platinum - Debit Mastercard World nnu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTtaHoBsBa M3gaBaHeTO Ha AeOUTHM KapTu
oT cnegHute BuaosBe — Maestro u Maestro EUR, Visa
Electron n Visa Electron USD. [lNpu nogHossiBaHe Ha
0ebUTHM KapTy OT MOCOYEHUTE BUAOBE, YUMTO NIAcTMKM ca
usgageHu npeauv Tasu gata, Kakto 1M npu npeusgaBaHeTo
UM B cnyvyaute, npeaBuaeHn B HactosawmTte OO6LWwm
YCroBUsi, CbLUNTE Ce NOAHOBSIBAT/Npen3aaBaTt KaTo KapTu
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MWH kog.

(Hos, B cuna ot 04.04.2022r.) CuutaHo oT 04.04.2022r.
BbaHkaTa nsgasa nebutHu kapTh 3a geua n mnagexm VISA
Classic /Debit Mastercard.

(Mpeanwen un. X1.22, unam, B cuna ot 04.04.2022r.)
CumntaHo ot 29.07.2019 r. Kaptu Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Debit Mastercard / Visa Classic/ Visa
Business e 0baaT v3gaBaHW, 3aMeHSIHW, NMOAHOBSABAHU
Mnu npevsgaBaHuM camo kato beskoHTakTHM KapTtu ot
CbOTBETHUS BUA,.

(MpeguweH uyn. X123, B cuna ot 29.07.2019 r.)
MoTBbPXXOABAHETO Ha CbrnacueTo Ha KapToabpxatens 3a
M3NbIIHEHWE HA €eneKTPOHHW AWUCTaHUMOHHU ornepauunn
npe3 WHTepHeT nocpeactBom 3D AuHamuudeH koA,
cwrnacHo 4n. VII.3.5, 6ykea (6), ce npunara cuMTaHo ot
29.07.2019 r. [loTBbpxOaBaHETO Ha CbrMacMeTo Ha
KapTtoabpxatens 3a W3NbIHEHWE Ha  eNeKTPOHHMU
ONCTaHUMOHHM onepauuun npe3 MHTepHeT nocpeacTBOM m-
Token Postbank, cbrnacHo un. VIIL.3.5, Gykea (a), ce
npunara cumtaHo ot 29.07.2019 r.

Hactosawwnte O6wm ycnosusa Ha ,HOpobaHk Benrapus” AL
3a u3gaBaHe W u3nNon3BaHe Ha [ebutHM kapTu ca
nybnukyBaHu Ha WHTepHeT cawta Ha baHkaTta Ha agpec
www.postbank.bg, ¢ nocnegHu nameHeHus 1 OMbIHEHUS
B cuna ot 07.07.2022 .
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