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Solutions for your tamarrow

OoblI YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3kontaktHa Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa U mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OOuM ycnoBUST U BCUUKH TEXHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIbPKAIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot JloroBopa. Ilpu
noanucBaHero Ha Jloroopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpan TH € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBA IUIaTE€XHa KapTa
OT CBOTBETHHUS BHJ, NocodeH B wi. 1.l., koHrto ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pasMep A0 omnpenesneHute or bankara
cbriacHO HactosumTe OO  yclIOBHS KPEIUTHU
JUMHUTH, KAaKTO M 3a W3BbPLIBAHE Ha OIEpalUuTeE,
onucaHu B HactosAumre OOIHU yCIoBUS.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosamuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuna or 29.07.2019 r.) ,,IIUH”
[lepconanen wuAeHTU(UKALMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciry4dast, moxe fa obae [IMH na xaprara,

1/29

[MNH 3a Codryepuus toxkpH wim [IMH 3a mobumHO
YCTpOKCTBO, Ha kKoeTo KapToabpikarensar nonydaBa SMS
cbobmenus ot bankara. [IMH na xapraTa ce cbcTou Haii-
M@JIKO OT 4YeTUpH ULU(pU, HU3BECTEH CcamMoO Ha
Kaprogbpikarens, onpenenern or bankarta u BanuicH
€IMHCTBEHO 3a cboTBeTHaTa Kapra, cimyxem Ha
Kaproabpskatens 3a uaentudukanus npen bankara upes
BBBEXKIAHETO MYy OT KJIAaBHaTypaTa Ha TEPMUHAIHO
ycrpoiictBo ATM wnmum IIOC npu u3BbplIBaHE Ha
onepauuu ¢ Kaprara.

1.2.3. (U3m., B cuna or 16.07.2018 r.) ,,JoroBop” -
IUCMEH JIOTOBOp, CKJIIO4YEeH Mexay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprara u o0cinyxBa onepanuure, H3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpAIL
NOTPeOUTENICKM KpeauT mon (opmata Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapcKy €3MK U BCUYKH YBEJIOMIICHUS M KOMYHHUKALUs
MEX/1y CTPAHUTE BbB BPb3Ka C HETOBOTO U3II'bJIHEHUE 111€
ce OChIIECTBABAT Ha OBArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHHMsI U AHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogbpxkarens, pecn. or Iloppuurens, B ciydail ye
JloroBopbT mpenBWXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IIBJIHOMOLTHUIIN.

1.2.4. ,Kaproabp:xaTtea” - GuU3NYECKO JHIIE, CKIIOYNIO
JoroBopa, mo cWjiara Ha KOWTO € OIPAaBOMOIIECH
nbpxkaren Ha Kaprara m uma mnpaBo na H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” vnm ,,Ilomencka 6anka* —  FOpobaHk
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbc cenanuile U aapec Ha yrpaBJieHHE: TP.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HaposHa 0aHKa; KOMIETEHTEH OpraH npu
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
6anka), nu3naten Ha Kaprata u KpeIuTop Bb3 OCHOBA Ha
ckitoueHust Jlorosop u Hacrosimure OO1M yCcaoBHs.

1.2.6. ,,TbproBcku 06eKT” — THProBCKU 00EKT (MarasuH,

MHTEpPHET CalT U Mp.) Ha ThProBell, MPeJIO0CTaBsAIl CTOKU

WU YCJIYTH, YHUSATO II€Ha MOXKe Ja Obae 3amsaTeHa

nocpenctBoM Tpancakuus c Kaprata. TweproBckust

00eKT creziBa Jja € 0003HaueH (Ha BUTpUHATA WK OJIU30

710 KacaTta, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JIOrOTO Ha
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cboTBeTHaTa KaproBa opranmzamms (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
yerpoiictBo ATM (Automated Teller Machine)" e
0003HaYEHO C JIOrOTO Ha CBHOTBETHAaTa KapToBa
OpraHu3aiys yCTpONCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepanuu 1o TerjieHe U BHACsSHE Ha Mapu B
Opoii, IUlalllaHe Ha YCIYT'W, WU3BBPIIBAHE Ha IPEBOJU
MEXJy CMETKH, Ha CIPABOYHU WU JPYTU IUIATEKHU WU
HEIUIaTe)KHU Ollepaluy, ChbIVIacHO HactoAumre OOmu
YCIIOBUS.

1.2.8. ,,Tepmunanno ycrpoiicrso [IOC (Point of Sale,
Point of Service)” e o06o3HaueHO C JIOrOTO Ha
ChOTBETHATa KapTOBa OpraHW3alys YCTPOWCTBO 3a
U3BBpIIBAaHE TMOCpPenCcTBOM Kaprara Ha omeparuu 1o
IUTal[aHe Ha CTOKH M YCJIYTH WM TOJIy4aBaHe Ha 1apu B
Opoii B TwHproBcku 0OEKTH, pecl. BbB (DMHAHCOBHTE
LeHTpoBe Ha baHkara.

1.29. (U3m., B cuma ot 29.07.2019 r.) ,,Buprtyasno
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e noruuecku aehUHUPAHO TEPMUHAITHO
ycrporictBo [1OC 3a u3BbpuiBane nocpencrsom Kaprara
Ha OTepaliy 10 IJallaHe Ha CTOKHU U YCIyrd. JlocThnbT
no Bupryanno TtepmunanHo ycrpoiictBo I[IOC ce
ochIIecTBsIBa upe3 VMHTepHET, TEpMUHATIHU YCTPOICTBa
ATM, obGo3HaueHHu C JIOTOTO Ha CHOTBETHATa KapTOBa
opranuzanus uiam upes undposu reredonu. OnpeneneHu
TBPrOBLM, NpEJaraiid CTOKH W/WIK YCIyrH Tpe3
WHuTepHer W npueManiy IUIALlaHUs 4Ype3 BUPTYAIHO
tepmuHanHo ycrpoictBo IIOC, ca o6o3HaueHH C
Mastercard Identity Check wmum VISA Secure Ha
WuTepHeT cTpaHumaTa cu.

1.2.10. ,Tpancakuus” - IUIaTeXHa omnepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
. 5.1.

1.2.11. ,JInare:kHo Hapexaane” HApEeXKJaHe WIN
cermacue oT Kaprombpkarens 3a U3BBPIIBAHE Ha
TJIaTeXHa orepanus MOCPEJICTBOM Kaprara
(Tpancakuusi), gajeHO MO pelJa W MpPU YCIOBUATA HA
HactosamnuTe O6mmu ycinoBus, ¢ koeto Kaprogbpxkarenst
MOTBBHPIK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCaKUus U
Hapexaa Ha bankara na 3aabpku KpeauTHus TumMuT Ha
Kaprara csc cymara Ha TpancakuusaTa 1 1a s mpesee 1o
CMETKAaTa Ha MoJy4yaTes Ha MUIAIaHeTo;

1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank* (,,Coryepen TOKBH*) € IpUIIOKEHHUE 3a
MOOWIHHM yCTpoicTBa (cMapTdoOHH) C oOleparmoHHa
cucrema Android unu 10S, K0€TO CIyXU KaTo CPEICTBO
3a  yJIOCTOBEpsiBaHE HA  WJCHTHYHOCTTA  Ha
Kaproabpikatens u 3a TOTBBPKIaBaHE Ha CHIVIACUETO 32
W3MBJIHEHUE HA €IEKTPOHHU TUCTAHIIMOHHU TUTATEXKHHU U
HETUTATe)KHU OTepaluy, u3BbpiieHn ¢ Kaprara w/wmm
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4ype3 Apyr'd JUTUTATHU KaHAH 32 IOCTHII OT Pa3CTOSHHUE.
AxTuBUpa ce mno uckaHe Ha Kaprombpxkarens upes
ycinyrata Ha bankara aTeprer 6ankupane — e-Postbank,
BKJIIOYUTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
HNutepuer 6ankupanero. JlocThI A0 NMPUIOKEHUETO CE
ocurypsia ¢ onpeneneH or Kaproaspxkarens [IMH 3a
CodryepeH TOKbH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsT TOKBH HE MOXE Jla OBbJe WHCTAIMPAH Ha
IoBeYe OT €IHO  YCTPOMCTBO  €IHOBPEMEHHO.
AxtuBupanetro Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JI€aKTHBMpAa aBTOMAaTMYHO TOKbHA Ha
TEKYLIOTO YCTPOMCTBO.

1.2.13. (Hos, B cuia ot 29.07.2019 1.) ,,3D nunamMmuveH
KO/A* € YHUKAJICH, €[IHOKPATHO BAJIUJICH KOJI, U3IPaTEH OT
bankara uype3 SMS cpoOImICHHE HA TIOCOYEHHUS OT
Kapronbpkatens Tenedponen Homep. Cnyxu 3a
yIIOCTOBEpsiIBaHE Ha WACHTUYHOCTTA Ha KapTromgbpikaremns
Y 32 MOTBBPK/IaBaHE HA CHIVIACHETO 3a M3MBbJIHEHUE Ha
CJICKTPOHHM JIWCTAHIMOHHHM TUIATE)KHW W HEIUIATCKHU
orepaiuy, u3BbpiieHn ¢ Kaprata w/munu upe3 apyru
JUTUTAIHU KaHalM 3a JOCThII OT  pPa3CTOSHUE.
CpoOmmeHneTo chabpxka UHPOpPMALUS 3a OlNEpaIusTa,
YHETO MOTBBPKICHHE CE U3UCKBA (CyMa Ha OlepanusTa u
THPrOBEI/TIONyYaTell Ha cymMaTa).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHM® ca JWYHU JaHHU, CBBP3aHU C (DU3HUECKH,
(U3HONOTHMYHN WM MOBEACHUYECKU XapaKTePUCTHKU Ha
¢usznvecko JNUIe, PErHCTPUpPaHH B pe3yinTaT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
BB3MOKHOCTUTE Ha OIlEpallMOHHATa CHCTEMa Ha
MOJI3BAHO MOOWJIHO YCTPOHCTBO (IPBCTOB OTIECUATHK,
JWIIEBO  pa3loO3HaBaHE), KOUTO TIO3BOJSIBAT  WIIH
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsSIBAHE Ha JOCTHII J10 (YHKIMOHATHOCTHTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r.) ,Push
HoTuukanua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOMITHOTO YCTPOHCTBO, Ha KOETO € WHCTAIUPAHO U
aKkTUBUpaHO mpuioxxkeHnero m-Token Postbank. C Hero
Kapronwspxkarensar ce wuHpOpMHpa, Ye Ce€ H3BBHPIIBA
oreparusi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo na orkimroun m-Token Postbank m nma s
MoTBBbpaU. M3BecTwero chabpka WHGOpMANUsS 3a
orieparusaTa, YMeTo MOTBBbPKACHUE Ce U3UCKBA (CyMa Ha
oTiepanusITa ¥ ThPTrOBEI/TIoNydaTes Ha CyMara).

1.2.16. ,,Pexum onjaitn" (on-line) e pexxum, npu KOHTO
Besika Tpancakuust ¢ Kaprara ce omoOpsiBa B peaiHo
BpeMe OT aBTOpHU3AIMOHHATa cucTeMa Ha bankaTa mim Ha
obcyxBanust bankara omepaTop Ha KapToBa CHCTEMa,
KbM KOSTO, Ype3 TEJICKOMYHHKAallMOHHA cpena, ¢
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CBBP3aHO TEPMHUHAIHOTO YCTPOMCTBO, OT KOETO C€
n3BbpHIBa TpaHCcaKMATA;

1.2.17. ,,Pe:xnm oduraiin" (off-line) e pexum, nmpu koiito
Tpancaknusara ¢ Kapra ce m3nbinHsBa 6€3 1a ce U3UCKBA
onoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamus bankata
oIepaTop Ha KapTOBa CUCTEMA;

1.2.18. (HoB, B cuia ot 29.07.2019 r.) ,,AnTepHer
O0ankupane e-Postbank* — ycmyra, mpemocraBsiHa OT
bankara, 3a oTnmanedeH OHJIAWH JOCTBI 1O IJIATEKHU
CMETKH U OPYTd HPOAYKTH U YCIIYI'd, IPEIOCTABIHU OT
bankara u 3a uHUIIUMpPaHEe ¥ U3BJIHEHUE HA €JIEeKTPOHHU
AUCTAHOWUOHHU INIATC)KHU U HCIUVIATC)KHU OIICpalunu,
cbriacHo OOmure ycioBusi Ha baHkaTa 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,MHTepHer OaHkupane” 3a
HHAUBUAYAJIHH U KOPIIOPATHUBHU KJIMCHTH.

1.2.19. (HoB, B cuma ot 29.07.2019 r.) ,,ba3oBa
¢dynkunonanmnoct Ha MHHTepHer OaHKHUpaHeTO*

yciyra, mpenoctaBsHa oT bankara, mo3BossiBaiia
OTJAJIeYeH OHJIAWH JOCTBI 10 HHQOpMAIUs OTHOCHO
HAJIMYHOCTU M OIlfpaluu II0 IJIaTCXKHU CMCETKH U

uHbopmanus 3a Py  OPOAYKTH U YCIYIH,
npenocraBssHu  oT bankara, 0e3 BB3MOXHOCT 3a
MHULIMMpPAHE M U3IBJIHEHHWE  HA  EJIEKTPOHHHU

JUCTAaHLMOHHY IUIaTeKHU onepaund. [Ipenocrass ce npu
OHJaWH perucrpauus, cbrmacHo OOmM ycloBHS 3a
OTKpUBAaHE, BOJICHE U 3aKpUBaHE HAa OAHKOBU CMETKHU Ha
¢usnuecku nuua B bankara.

1.2.20. (HoB, B cuma or 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBbpPXY Os1 poH, B KOHTO €
3aKoAMpaHa MHQPOpPMAIUs, KOSATO CE€ BU3YAIM3Hpa TpHU
CKaHHMpaHE Ha KOJia ¢ MOOUITHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR komsT ce wu3MON3Ba 3a KOJUpaHE Ha
nH(pOpMaIKS 32 KOHKPETHA OHJIAMH TPAaHCAKIHUS C KapTa
U pazunrtaneTo u ot m-Token Posthank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.). ,,Tepmunanno
yCTpPOMCTBO 3a camoobciyxBane™ (Self-Service Zone
machine) — mMarmHa pa3mnoyioxkeHa BbB (PHHAHCOB IIEHTBP
Ha bankara, upe3 KoSTO ciel WISHTUQUKALUsI C
KpeInTHa, 1e0UTHA WK NpelIulaTeHa KapTa, u3/ajieHa oT
bankara Morar na ce MU3BBPILBAT CIETHUTE IJIATEKHU U
HEIUIATeXXHU  OllepaluM:  IUIAIAHE Ha  YCIYTH;
BBTPEIIHOOAHKOBU M MEX/1yOaHKOBU U3XO SN TPEBOIU
B JIEBa MEXIY COOCTBEHH CMETKH U KbM CMETKH Ha TPETU
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank bearapus™ AJl; 3asBsBane
Ha KpeIUT WIM KpeIuTHa KapTa; TeTJIeHe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaYeHM, Y€ UMAT Ta3H TEXHUYECKa BB3MOXKHOCT;
CIPaBOYHHM U JIPYTH HEIJIATEKHU OIEepaliiy B TOBA YHCIIO
npomsHa Ha IIMH, renepupane Ha cripaBKM U MECEUHHU
W3BJICYEHUS IO CMETKH, KPeIUTH, KPEAUTHU KapTH, KaTo
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Ha HSIKOM OT MAIIMHUTE, Ha KOUTO TOBa € 0003HAYECHO
CIpaBKUTe/ U3BJICUECHUATA MOTaT U Jla ce pa3neyvarBar.
1.2.22. (HoB, B cmma or 11.05.2020 r.) ,3o0oma 3a
camooOcCykBaHe — yciyra, mpeocTaBsiHa oT baHkara
MO3BOJISIBAINA U3BBPIIBAHE HA TUIATE)KHHU M HEIUTATECKHU
omepanuy 4upe3 UACHTUUKAIUSA C KpeAuTHa, MeOMTHA
WIM TpeauiaTeHa KapTa, wu3AaneHa oT bankara
MIOCPEICTBOM TEPMHUHAIIHO yCTPOUCTBO 3a
camooOciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3MYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCHJIa HA 3aKOHA 32 TUTATS)KHUTE YCIYTH U IJIATSKHUTE
cuctemu (3IIYIIC) ycnyrata e goctenHa  0e3
HEOOXOIMMOCT OT H3PUYHO 3asBSBaHE. 3a KIIMCHTH,
KOUTO HE ca morpebutenn mo cmuckiaa Ha 3IIVIIC
ycllyrata ce aKTUBUpa C MUCMEHO MCKAaHE/3asBICHUE I10
oOpazen Ha bankara, neno3upano BbB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
IMPABOMMAIIO JIMIIE. BAJIMJHOCT

2.1  KaprogbpxkarensiT TMOJydaBa €K3eMIUIIp OT
ckiatoueHust Jloropop u ot Hacrosiute OO ycIoBHUs
3aenHo ¢ Kaprara BbB (huHaHCOBHS IEHTHDP (0duc) Ha
bankara, B koiTo € noanucad /lorosopa. B cinydail Ha
W3pUYHO  MHCMEHO  HCKaHe OT  cTpaHa  Ha
Kaprogbpkatens, KakTo ®W B  CIy4aWTe  Ha
KaHJMIaTCTBaHE U3BHH (PMHAHCOB IIEHTHp Ha baHkara (B
ThproBcku 0O0CKT, MO HMHTEPHET WM IO TelaedoH),
KaprogbpkaTenaT mocouBa (QHHAHCOBHS IICHTBD Ha
bankara, B K0iiTO Aa monyuu ek3emiuisipa ot JJoroBopa u
HacrosuuTe Yciosus, 3aeaHo ¢ Kaprara. [loppunrensar
MoJIy4aBa eKk3eMILsp oT JloroBopa no HaunHa, H30paH OT
Kapronwpskatens na OcHOBHATa KapTa.

2.2 (U3m., B cmima ot 16.07.2018 r.) HM3nmaneHara
Kapra, kakTo u Besika cneaBama Kapra, kosTo me O0b1e
h3majeHa 3a  3aMsgHa < WIM  IOJHOBSBaHE  Ha
IbpBOHAYAIIHATA CHIIIACHO HacTosuTe OO YCIoBHS,
ce mpemaBa camMo JUYHO Ha Kapromwspxkarenss oT
ciykuTen Ha bankata BB (pMHAHCOB LEHTHp (oduc) Ha
bankara, cerimacuo un. 2.1. Bceska cnmemasama Kapra,
KOSITO I ObJIe U3/1aIeHa 3a 3aMsIHa WIIH ITI0JHOBSIBAHE Ha
IIbpBOHAYAITHATA, MOXKE, B CITydall Ha U3PUIHO MTHCMEHO
uckane ot Kaprombpxkatens, maa My ObAe JTUYHO
JOCTaBeHa C Kypuep Ha akTyalHus ajapec 3a
KOpPECHOHAEHIIMA, TOCOYEH OT Hero. B nmocnennus cioy4dait
ce IBJDKH Takca, onpeneieHa cbriacHo [Ipunoxenue Ne
1 xpM HactosiuTe O6mM ycinoBus. Kaprara He Moxe 1a
ObJle mpeajicHa Ha MbITHOMOIIHUK Ha KapTombpkartens.

[TonyuaBanero Ha Kaprata ce yaocrtoBepsiBa C
MOJIKMCBAHETO Ha IPOTOKOJ, PECI. Ha Kypuepckara
TOBapuTeNHMIA. KapromppxkaTeniar aekiaapupa, 4de €
YBEIIOMEH, Y€ IpU JOCTaBsSIHE Ha Kaprara C Kypuep,
MOCJIETHUAT € ONpPaBOMOUIEH OT baHkata Ja M3HCKa
nuyHaTta kapta Ha Kaproabpxkarens 3a LenuTe Ha
YAOCTOBEPSIBAHE HA HEroBaTa CaAMOJWYHOCT, KaKTO W Ja
BNMILIE TUYHUTE MYy JaHHU (uMe, EI'H u Homep Ha 11.K.) B
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TOBapUTEIHUIIATA 3a LEIUTE Ha YJOCTOBEpsSBaHE Ha
nonydaBaHero Ha Kaprara. KaprogbpkartemsaT mnoema
pHUCKa OT HEMoJy4aBaHe, ChIIECTBYBAILl MPU MpeaaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOUHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBeloMII baHkata cBOeBpEeMEHHO 3a IMpOMsHA
Ha ajapeca. B ciydante Mo mnpeaxoIHOTO H3pPEUYCHHE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpumiarat
yCJIOBHsTA Ha 4. 2.3. Mo-70dy.

2.3  UMspanenara Kapra ce cpxpassBa or baHkara B
IPOABDKEHHME Ha 4YeTUpU Mecela OT Jarara Ha
u3naBaneTo i. B ciyuaii e B To3u cpok Kaprara He Ob1e
norbpceHa ot Kaproabpikarens B CbOTBETHHSI (PUHAHCOB
LHEeHThp Ha baHkara miM KypuepbT He yclee Ja OTKpue
Kapronbpikarens Ha IIOCOYEHUS azapec 3a
KOPECHOHJIEHLIUsl CBIJIACHO YCJIOBUATa HAa wi. 2.2. 1oO-
rope, Kaprara ce yHumoxkasa. [Ipu yHuimoxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda JloroBopst
He ce mpekparsBa u Kaprogbpkarenar He ce
0CcBOOOYaBa OT 3abJKeHUsATa My 1o Jlorosopa, B ToBa
YHCII0, HO HE CaMo, J1a 3aIulalia BCUYKHU JIBJDKMMU TaKCH,
nocoyeHu B IIpunoxkenue Ne 1 xpM HacTtosamuTe OO
yciaoBusa. B ciaywaute mo Hacrosimara pasmnopenda,
KaproappkaTenaT umma npaBo Ja mojage Moiyida 3a

npeusgaBaie Ha Kaprata cpri. wi. 18.3. wmmm 3a
npekpatsBade Ha JloroBopa chriacHo ui. 13.1.
2.4  Bepnara cnen monydaBaHero Ha Kaprara,

KaproabpkaTenaT € UIbkKeH He3a0aBHO Ja IPOBEpH
IIPaBIWJIHOTO U3IIMCBaHE Ha UMETO My BbpXy Kaprara u na
ce MOJNHUIIE HA ONPENENICHOTO 3a Ta3MW LEJ MACTO Ha
rppOa Ha KapraTa. B cityuaii Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaprogbprkaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3a0aBHO Ja
BbpHe Kaprara Ha bankara. bankara 3a coOcTBeHa
CMETKa HpedrnpuemMa HeoOXOoAWMHUTE JecTBUs  3a
OTCTpPaHsABaHE Ha HECHOTBETCTBUETO M IPEIAaBAHETO Ha
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha Kaproabpikarenst HeakTHBHpaHa, KaTo 3a J1a
Moke Ja ObJe Wu3MON3BaHA 3a U3BBPIIBAHE Ha
Tpancakuuu, Kaprata cnensa na 0nae aktuBupana. [pu
npenaBane Ha Kaprara Ha Kaprogbpkarenss BbB
¢buHaHCOB I1IeHTHp Ha baHkara, aKTUBHpPAHETO Cce
W3BBPIIBA CJ€A TPENaBaHETO, B HEOOXOAUMHUS 3a
M3MIBJIHEHUE TEXHOJIOTMYeH cpok. [Ipu nocraBsHeTo Ha
Kaprara na Kaproabpkareins ¢ Kkypuep, akTUBUPAHETO CE
m3BbpiBa 0T Kaprombpkarens, c obaxagaHe Ha
TeneOHHUS HOMEp, TocodeH Ha repba Ha Kaprarta u
W3BBPIIBAHE HA  HAAJIEXKHA HACHTUDUKAIMS  Ha
Kaprogbpkarens. bankara wu3mbiaHSBA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momaneno mno tenedoHa, B
HEOOXOIUMUSL 32 M3IBIHEHUE TEXHOJOTHYEH CPOK OT
MOCTBIIBAHETO MY.
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2.6. Kaprara MIpEACTABIISABA [IEPCOHAIN3UPAH
IJIaTeKeH MHCTPYMEHT, cOOCTBeHOCT Ha bankara u Mmoxe
Ja ce u3noia3Ba camo JMyHO oT Kaprogbpxkarens.
W3non3Banero # or gpyro swmine € 3abpaHeHo.
[IpenocraBsnero Ha Kaprara ot Kaprogbpkatens Ha
TPETO JIMIIE WM IOJ3BAHETO Ha KapTara OT TPETO JIMLE
cbc 3HaHHeTo Ha Kaproabpikarens, ako OCIEAHUSIT HE €
npeanpuen HezabaBHO jAedcTBHATa 1o wi. 4.3. cuen
y3HaBaHETO, C€ CUMTa 3a HeU3MbJIHEHUE Ha J(oroBopa u
Hactosmute OO YCIOBHUS.

2.7. Bcsika n3ganena Kapra nma BanugHOCT 10 Kpasi Ha
Mecelna, KOWTo e oTOensi3ad Bpxy Hes. M3non3BaneTo Ha
Kaprara cneq nu3tndanero Ha cpoka i Ha BaJIUTHOCT WITH
ciep oOsSBSIBAaHETO ¥ 3a HEBAIMIHA, @ TaKa CHIIO U CIIE]
MPEKpaTABAHETO HAa OTHONIICHHWATA MEXAy baHkara u
Kaproabprkarens, e 3a0paHeHo.

2.8. (M3m., B cuma ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHa 3a IJIallaHe Ha CTOKU U YCIYTH, TeTJIeHe
Ha mapu B Opoil U apyru (UHAHCOBU U HE(PUHAHCOBU
omepaunu B bearapus w/ wunam B uyxOuHA upe3
TepMuHanHu ycTpoiictBa POS wmm ATM wumm upes
TEPMHHAJIHU YCTPOICTBA 32 CaMOOOCTyKBaHe, KAKTO U 32
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsHe Ha Kaprara
(Hamp. upe3 BUPTyaJHO TepMHUHAIHO ycTpoiictBo POS u
Ip.), CACJIKHU MOCPEICTBOM UMIIPUHTEP U JIP.

2.9. KaprogbpxarenaT € JUIBKEH Ja He MO0J3Ba
Kaprara 3a HMKakBM IIpOTHBOpEYAIllM HA 3aKOHA LEJH,
BKJIFOUMTEIHO [TOKYIIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PenyOnuka bbarapus miam ot 3aKOHHUTE Ha
CTpaHaTa, IIOJ YHUATO IOPUCAMKIMS CE€ U3BBpIIBA
crenkara. baHkaTa He cienu 3a 3aKOHOChOOpPa3HOCTTA Ha
CIEIKNTE, CKIIOYEHH ¢ u3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUIECHO APYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Ieln
MTOTBBHPK/1aBaHE KpPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kaktro M 3a JAPYrH LEIU IO TO3HU
JIOTOBOP, Aa noucka oT Kaproabspskarens ga akTyanusupa
JTaHHWUTE, ChOpaHW OT baHkaTa, KakKTO W Jla TOHCKa
JOMBIHUTETHA HHPOPMAIIHS, BKIFOUUTEIHO, HO HE CaMo,
MPENOPBKU OT APYru OaHKU M (PUHAHCOBU MHCTUTYLUU

W/WaM  Apyra paspelieHa ChIIacHO  OBIArapcKoTO
3aKOHO/IaTEJICTBO MHPOPMAIIHSL.
3. IMEPCOHAJIEH NAEHTUOUKAIIMOHEH

HOMEP (ITMH) W JIOIBJIHUTEJEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (M3m., B cuma or 16.07.2018 r.) Kvm Bcska
n3naneHa Kapra, bankara wusgaBa u Ilepconanen
nnentudukanuonen Homep (IIMH), kolito ce npenasa B
3armevyaTaH IIMK camo JuyHOo Ha Kaprtoabpxkarens,
3aeqHo ¢ Kaprarta, OT ynbIHOMOIIEH CIYXHUTENI Ha
bankara BbB (hriHaHCOBUS LEeHTHD (0¢uc) Ha bankara umm
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
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Kaprogbpkarens, B 3aBUCMMOCT OT HauMHAa Ha
nonydaBaHe Ha Kaprara, onpeneneH cbriacHo wi. 2.2.
no-rope. IIMH wne w™moxe pna Obae mnpemaneH Ha
meiaHoMOIIHUK Ha Kapromwpxkatens. Ilpu mocraBka Ha
[IMH c¢ xypuep, KaprombpkaremsaT IbIKM Takca,

onpezneneHa cbriacHo [lpwioxenne Ne 1 kbM
HacrosmuTe OOmm ycnoBus. Ilpu cbMHeHue 3a
HapyliaBaHe Ha Henocrra Ha tmka ¢ [IHAH,

KaprogbpkaTensat e mrbxeH He3abaBHO J1a YBEIOMH
bankara o pena Ha 4. 4.3.

3.2 (U3m, B cuma ot 11.05.2020 r.) ITMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHATHO ycTpoiicTBO ATM wuiM TEepMUHAIHO
YCTPOMCTBO 3a caMO00CIyKBaHEe, 0003HAYEHU C JIOTOTO
Ha bankara.

3.3 (U3Mm, B cuna ot 11.05.2020 r.) B cny4aii ue Ha
TepmuHanHu  ycrpoiictBa POS wim ATM wim  Ha
TEPMUHAIHO  YCTPOWCTBO 33  CaMOOOCIy)XBaHE,
n3ucKBaiu BbBexxnane Ha [I1H, Ob1e BbBEACH TpU IBTH
nocnenoBarenHo rpemier [1IMH, Kaprara ce 6mokupa 3a
MO-HATaTHIIHO H3II0JI3BAHE, 32 KOETO C MOAMNKMCBAaHE Ha
HactosuTe O0mm yenosust KaprogbpkarensiT u3puaHo
JeKJapupa, ye € ypenomen. llpunarar ce wi. 12.4. u u.
12.5.3.

3.4 B cmyuaii e Kapronbpxaremnst 3ad6pasu [IMH, o
HeroBo xkenaHue bankarta mpeuspaBa Kaprara my uinm
npeusnasa [IMH. [To orHomenue Ha npensnanenus [IMH
ce IpuwiaraT CbOTBETHO YCJIOBHATA 3a CbXpaHSABAaHE U
YHUILO)KaBaHe, IOCOYEHH B Wil. 2.3. mo-rope. BB Bcuuku
cnyyan Ha npeusgaBaHe Ha [IMH no wuckane Ha
Kaprombpskatensa ce 3amiama Takca, OIpezeieHa
cerinacHo [lpunoxenue Ne 1 xbM HacrosuTe OOIIH
yCIIOBHUSL.

3.5 Ocgen [IMH, Kaprata nma gOIIBIHUTEIEH KO 3a
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpencraBisBa
YHUKaJeH KoJ 3a Bepudukauus Ha Kaprara um Ha
Kapronbpxkarens. JJOMbIHUTENHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IMOCIEAHUTE TPU LHUPPU OT YHCIOTO,
oTIIeyaTaHo B JieHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1Mdpu, oTHeUaTaHU Ha JIUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpkarenst
ChOOIIaBa/BbBEX/AA TO3U JOMBIHUTENEH KOJ 3aeIHO C
HOMEpa Ha KapraTa U CpOKa Ha HeiHaTta BaJIMIHOCT,
MIOCOYEHH Ha JIMIeBaTa M cTpaHa, NMPH HU3BBPIIBAHE HA
ramanus ¢ Kaprarta B uHTepHET 1M 10 TeneoH, Korato
Kaprara ¢usudecku He ce mpejactaBs Ha Tbprosena u
nH(popManuATa, 3aMucaHa Mo eJIeKTPOHEH HauWH BbPXY
Kaprara, He e nocrbenna. ChoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyH 3a ocHOBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OTIEpallysl.

3.6 (M3Mm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BbpIIBaHE Ha TpaHCakIus ce cuuTa MAajJeHO OT
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Kaprogbpkarenss npu ChOTBETHOTO W3MOJI3BaHE Ha
Kaprarta, chlpoBOJE€HO ¢ U3BBPILIBAHETO HA ACUCTBUS 1O
1. 5.2 Taka nogaZeHOTO MIATEXKHO HAPEXKIaHE HE MOXKE
na Obpae oTTerieHo ot KaproabpikaTens.

3.7 (Hos, B cuna ot 29.07.2019 r.) 3a na usBbpuiBa
CNIEKTPOHHYU JUCTAHIIMOHHU IUIATeKHU U HEIUIATe)KHH
orepauuu B VIHTepHET mpH OIpenesieHd ThProBIH, Ha
kouto VHTepHeT cTpaHMIUTE Cca OO0O3HA4YeHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomumo  Kaprombpxkarensar ga HMHCTaIUpa H
aKTHBHpa MOOMIHO mpuiokenne m-Token Postbank.
[Ipunoxennero m-Token Postbank ce akrtuBupa mo
uckane Ha Kaprombpxarens upe3 ycimyrara Ha bankara
Wutepner 6ankupane — e-Postbank, BkitounTentno u upes
bazoBara ¢yakunonannoct Ha IHTepHET OaHKHPAHETO.

3.8 (Hos, B cuia ot 29.07.2019 r.) Kaproaspxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJOBE 32 MPUI0KEHHETO M-
Token Postbank upes SMS wu wupe3 e-mail Ha
peructpupanure B bankara moOuieH Tenedonen Homep U
SJIICKTPOHEH anpec (B M3MpareHus e-mail e mocoyeH u
JWHK 3a CBaJSIHE Ha MPHIIOKEHUETo). bankara He HOocH
OTTOBOPHOCT ~NpU  NOTPEIIHO  NOAAJCHU  W/HIH
HeakTyanusupanu or Kaprogppkarens HomMep Ha
MoOOHIIeH Tene(OH U eNEKTPOHEH ajapec. AKTyaau3anus
Ha HOMEp Ha MOOWIeH TeneOH M EINeKTPOHEH ajpec
MoXe aa Obje HarpaBeHa B ouc Ha bankara.

3.9  (Hos, B cuna ot 29.07.2019 r.) 3a na ce ocurypu
JOCTaThYHO BUCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO C€ TIOJyYaBaT aKTUBAallMOHHUTE  KOJIOBE,
KaproabpkaTensaT € JUIbXeH /a B3eMa MEPKU JOCTBIIBT
710 eNEeKTPOHHATa My IOIIa Ipe3 MOOUIHOTO YCTPOHCTBO
Jla cTaBa C MOTPEOUTEICKO UME M Mapoa, a I0CThIBT 0
SMS chobmieHusiTa My Ja craBa ciel BbBEXJAHE Ha
CBHOTBETHUTE MJICHTH(PUKAMOHHU JaHHU 32 OTKIFOYBAHE
Ha MoOwiHoTO YycrpoiictBo (IIMH 3a  mobGumHO
ycTpoiicTBO Wiu buoMeTpuyHu naHHm).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxxkennero m-Token Postbank ce cuura, uye
KaproabpkaTenat wu30upa CBIIOTO 3a CPEICTBO 3a
uneHTuukanus npen bankara u 3a OTBBpXKJIaBaHE Ha
ChIVIACHETO MY 3a M3IbJIHEHHE Ha EJIEKTPOHHU
AUCTAHOMOHHU IIIATC)KHU W HCIUIATCKHU OIICpaluu
kakto ¢ Kaprara, Taka u upe3 Ipyrure JUruTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HapeXxaa,
IIpY HaJIM4WEe Ha JPYro akTUBHO HETOBO CPEACTBO 3a
MOJIIHC, CHIIOTO Ja ObJie AeperucTprupano ot bankara.

4. CbXPAHEHME HA KAPTA U [IIMH.
JIEUCTBUS  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 KaprogbprkaTensaT e 3amo3HaT ¢bC ChIIHOCTTA HA
Kaprata kaTto 1uiarexeH MHCTPYMEHT M € JJIbXEH Ja
ToJIara rpyku 3a onassane Ha KapraTta oT yHHI0KaBaHe,
nu3ryoBaHe, kpaxOa, MpHUCBOsBaHe, MOANpaBsIHE WIN
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M3II0JI3BaHE 1O JAPYT HEMPAaBOMEPEH HAYMH, C YCUIIUATA,
KOUTO IIojlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
UMYIIECTBO, KATO B3€Ma BCHUKH HEOOXOIMMU TPEAa3HI
MEpKHU cpely u3noi3Banero Ha Kaprara ot Tpetu nuna,
BKJIIOUMTEIHO, HO HE camo, Aa cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPETH JuUa, Ja s Ia3su OT
MOBpPEXKJlaHe, B TOBAa YHUCIO OT MAarHUTHH H©
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JCUCTBUS HA
TpEeTH JIMIla, KOUTO MOrar Ja JOBeIar 10 HEWHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSBAHE,
MOJIPABSIHE WJIM H3IOJI3BAHE MO APYr HENPaBOMEPEH
Ha4yyH.

4.2 KaproabpxkaTensT e 3aro3Har ¢bC ChIIHOCTTA Ha
[IMH xaro mnepcoHajiHa 3alIMTHA XapaKTEpUCTHUKA Ha
Kaprara. [IMH ce renepupa mpu ycioBHs Ha MbJIHA
CUT'YpPHOCT, TapaHTHpalla 3ara3BaHeTO My B TallHa OT
TpETH JILA 10 MOMEHTA Ha OTBapsiHETO Ha 1unka ¢ [IMH.
Crnen oTBapsiHeTO Ha IUIMKa, KapToabpKaTensir e JIbKeH
na 3anoMmuu IIMH u ma npennpueme BCUYKH pa3syMHHU
JEUCTBUS Cpelly Y3HaBAaHETO My OT TPETH JIMIla, B TOBA
YHCII0, HO HE Camo, /1a YHUILIOXH (HOopMyIspa, OT KOUTO
ro € y3Haj, Jla He ro choOIlaBa Ha HUKOTO, J]a HE IO
ChbXpaHsBa 3alKCaH MO KaKbBTO U Ja OUIIO HAYMH BBPXY
Kaprata w/mim BBpXy JHOpyra Bell WU TEXHHUYECKH
HOCHUTEN (HarmpuMep, HO HE caMo - OeJIeKHUK, TeaehoH U
mp.), KOUTO HocH 3aenHo ¢ Kaprara winm abpxu Ha
CBIIIOTO MSICTO, HA KOETO chXpansBa Kaprata (Hampumep,
HO HE camMo — OpT(dEi1, YaHTa U TIp.).

4.3 (M3m., B cuma ot 11.05.2020 r.) B cnyuaii Ha
n3ryoBane, Kpaxo0a, MPUCBOsSBAaHE WIIM OTHEMAHE 110 IPYT
HAuWH, YHUIOXKAaBaHE, MOIPABIHE WM H3IOJI3BAHE I10
Ipyr HempaBoMepeH HaumH Ha Kaprara, y3HaBaHe 3a
W3BBpIIBAaHE Ha HepaspemeHa oT Kapromgbpkarens
TpaHcakius, mpu CHMHEHHUS WIN TPEINONIOKEHHS 3a
y3HaBane Ha [I1IH ot Tpeto nune, B cayyaute no ui. 3.1.
(cpMHEHHMeE 32 HapyIIaBaHe Ha 1enoctTa Ha rumka ¢ [TMH)
n wi. 11.1. (y3HaBaHe 3a Hepa3pelleHW WM HETOYHO
M3IIBJIHEHN TpaHCaKIuu), KaKTO M TPU 3aabpKaHe Ha
kaprata or Oankomar (ATM) wiuM OT TepMHUHAIHO
YCTPOKCTBO 32 CAMOOOCITY>KBaHE WIIH OT JIMIIE, TPUEMAIIIO
[TnarexxHoro  HapexnaHe B ThproBckus — OOEKT,
KaproabpskaTensT ce 3aabppKaBa /1a yBEIOMH He3a0aBHO
bankara mno TenedpoHa wuiaM mno e-mail/agpec 3a
KOPECHOHIEHIIUs, TOCOYeHH B wi. 17.3 oT HacTosAmuTe
VYcmoBust (a TpW  TAXHATA TMPOMSHA - Ha TO3H
anpec/renedon/e-mail, xoiito e chobmeH or bankara Ha
Kapronepxkarensa no pemna Ha wi. 17.4 oT HactogmmTe
VYcnosusi). B tesn cnydam bankara Omokupa Kaprarta
CBOEBPEMEHHO CIIe/l TOJIydaBaHE Ha YBEIOMJICHHETO.
bankata mpemoctaBs CHOTBETHUTE JOKa3aTeicTBa 3a
U3BBPIIEHO  CBhIVIACHO  HAcTosmaTa  pasmopenda
yBEeIOMsIBaHE, TpPH THCMEHO WCKaHe OT CTpaHa Ha
KaproabpkaTtens, oTnmpaBeHO B Cpok a0 18 mecena,
CUMTAHO OT JIaTaTa Ha YBEJIOMSIBAHETO.
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4.4 (Hos., B cuma ot 29.07.2019 r.) Ilpunoxxenuero
m-Token Postbank mpeacraBmsiBa mnepcoHATH3UPAHO
CPElICTBO 3a CUTYpHOCT MO OTHouieHue Ha Kaprata u
KaprogbpkarensT € uIbXXeH Aa MpeAnpueMe BCHUKHU
pasyMHH  MEpKM 3a  HEroBOoTO  3ama3BaHe |
MpeA0TBpaTABaHE HAa HEpa3pelIeH N0CThII. B Ta3u Bpb3Ka,
Kaprogbpxkarenst e  uIb)keH Ja  [peanpuema
HE0OXOIMMUTE MEPKU TPU ChbXpaHeHne Ha bruoMeTpuyHu
JaHHU B MOOMJIHOTO YCTPOWCTBO (MPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE) 3a IMPeJoTBpaTsABaHE Ha
HEpPa3pemeHoTO UM MOJI3BAaHE W/WIIM M3IOI3BAHETO UM C
e u3Mama, B T.4.: Jla U3I0JI3Ba CaMO JIMYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO NPEOTCThIIBA 3a IOJI3BAHE OT
Ipyru quna (B T.4. Jela, poauTeNd, ChIpy3u), Aa masu
MOOMJIHOTO YCTPOMCTBO OT MOBPEXIAHE, YHUIL0KABAHE,
3aryOBaHe, OTKpaJBaHE, H3MOJI3BAHETO My IO JpYyr
HENPaBOMEPEH HA4YMH U Ja HE PEerucTpupa B
OllEepallMOHHATa CHUCTEeMa Ha MOOMIIHOTO YCTPOHCTBO
buomerpuunn panaum Ha napyru guuna. Ilpu Bxoxm B
MpUJIOKEHHeTo ¢ buomeTpuuHu naHHU, AOCTHIOBT 10
HEro 1€ C€ CYUTa 3a OTOPH3HMpaH/pa3pemeH OT
Kaprogbprkarens npu U3M0JI3BaHE HA KOATO U J1a € OT
buomerpuuHuTe TaHHM, PETUCTPUPAHU B OllepallMOHHATA
CUCTeMa Ha MOOMIIHOTO YCTpoicTBoO. [Ipu oTKIIOUBaHE C
[IMH xon, KaproabpxkaTessaT uMa BCUUKH 3a1bJDKCHUS 32
ONa3BaHETO MY B TaliHa, KAKBUTO Ca IPEIBUICHU B TE3U
O6mu ycnosus 3a [IMH kona na Kaprara.

S. N3IIOJI3BBAHE HA KAPTATA

51 Kaprara w™oxe na Obae W3MOJI3BaHA OT
Kaprombpkarens 3a u3BbPIIBAHE HA CICJHUTE BHJIOBE
Tpancakuu:

5.1.1. 3amnamaHe CcTOMHOCTTa Ha TOKYNKH  Ha
croku/ycayru B ThproBcku obektu B bwarapus win B
yyOMHa npu ¢usznyecko mnpexacrassHe Ha Kaprata B
Teprockust 06exT, upe3 TepMUHaIHU ycTpoiicTBa [TOC
WM Ype3 UMIIPUHTED;

512. (U3m., B cuma ot 11.05.2020 r.) 3armumamane
CTOMHOCTTA Ha MOKYIKU Ha CTOKH/YCIYTH B THpProBCKH
ob0ext B bbiarapus wnmm B 4yxOuHa 6e3 (uzndecko
npencraBsie Ha Kaprata B ThproBckuss 00€KT
(HempHUCHCTBEHO) - 1O TesieoHa WK o e-mail nim upes
BUpPTyalHH TepMuHanHU YycTpoiictBa [IOC, nocthnHu
npe3 uHTepHeT win Ha ATM wim Ha TepMUHAIHO
YCTPOMCTBO 3a caMO00CIy>KBaHE, 0003HAYEHO C JIOr0TO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii oT opucu Ha bankarta wim
B ojucu Ha JOpyrn OaHKM B CTpaHaTa WM 4yXOuHa,
0o0O3HaUeHN C JIOTOTO Ha CBOTBETHATa KapToBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [1OC npu
¢usnuecko npenacrassHe Ha Kaprara;

5.1.4. (U3m., B cunaor 11.05.2020 r.) Teriexne Ha nmapu B
Opoii 4pe3 TepmMuHATHM ycTpoiictBa ATM  wm
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TePMUHAIHO  YCTPOWCTBO 33  CaMOOOCIy)XBaHe,

0003HaueHo ¢ JIoroto Ha bankara;

5.1.5. u3BBpHIBAaHE HAa TApPUYHH TPEBOAM  4Ype3
ePay.bg/BPay, BkmountenHo TmpeBOAM KbM JApyra
IIaTeKHA CMETKA W/WUIM APYr IJIATeKEH HWHCTPYMEHT
(mebuTHA W/UITK KpeaUTHA KapTa).

5.1.6. (U3m., B cuwma ot 11.05.2020 r.) crnpaBOYHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
yctpoiictBa ATM unu TepMUHAIHM YCTpOWCTBAa  3a
camoo0cykBaHe, 0003HA4YEHH ¢ JIOroTo Ha bankara.

5.1.7. (M3m., B cuia ot 11.05.2020 r.) BHacsiHe HA TapH
B Opoii ype3 TtepmuHanHu ycrtpoiictBa ATM wumm
TepMHHAJIHU  YCTPOMCTBA  3a  CcaMoOOCIy)XBaHe,
cooctBenoct Ha bankara, cremuagHo 0003HAYCHH, Y€
nmpejyiaraT  yciayrata ,,BHocka Ha OaHkomar® TpH
yclloBUsATa Ha Ww1.5.25 no-nomy.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BETpeIHOOAHKOBHU U
MEKIyOaHKOBH IPEBOIM B JIeBa MEXIy COOCTBEHHU
CMETKH KakTO M KBbM CMETKH Ha TPETH JIMIa dpe3
TEPMHUHAJIHO  YCTPOMCTBO  3a  CaMOOOCITy)XBaHe,
o0o3HauyeHo ¢ jJoroto Ha bankara.

5.1.9 (Hos., B cuma or 11.05.2020 r.) noracsiBaHe Ha
3aJIbJDKCHUS B JIeBa MO0 KPEJAUTH OTIycHatu oT baHkara
Ha Kaproabpikarens U o KpeIUTHHU KapTH, U31aJ€HU OT
bankara,  upe3  TEpPMHHAJIHO  YCTPOHMCTBO  3a
camooOciykBaHe 0003HaueHo ¢ JoroTo Ha bankara.

5.1.10 (HoB, B cuna or 11.05.2020 r.) 3asBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpskarens upes

TEPMUHAIIHO  YCTPOHCTBO 3a  CamMoOOCIyXBaHE
o0o3HaveHo ¢ joroto Ha bankara.
5.2 [aBanero Ha IlnaTtexxHo  HapexnaHe 3a

u3BbpuIBaHeTo Ha TpaHcakuuu nocpenctsom Kaprara
MOJKE J]a C€ OCBUIECTBH I10 CIIEAHUTE HAUYNHMU:

5.2.1. (M3m., B cuita ot 11.05.2020 r.) mpu TpaHCaKInH,
U3BbpUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM u Ha
TEPMHUHAJIHO YCTPOMCTBO 3a CaMOOOCIYXXBaHE— Ype3
nocrassiHe Ha Kaprata B TEpMHMHAIHOTO YCTPOMCTBO
ATM/TepMUHATHOTO YCTPOHCTBO 3a camMOOOCTyXBaHE U
BpBexgaHe Ha IIMH or  knaBuarypara  Ha
ATM/TepMUHATHOTO YCTPOICTBO 3a caMO0OCTyKBaHE.

5.2.2. mpu TpaHCAaKIMH, W3BHPIIBAHH HAa TEPMHHAIHO
yerpoiictBo [IOC npu ¢u3uuecko mNpeacTaBsHE Ha
Kaprara — upe3 nocraBsiHe win npokapaHe Ha Kaprara
B/TIpe3 TepMuHANHOTO ycTpoiictBo [1IOC, a B ciyuauTe, B
KOUTO TE€PMUHAIHOTO ycTporcTtBo [IOC wmnm HeroBus
omepaTtop ro u3uckBa - W BbBekIaHe Ha [IMH or
kinaBuatypata Ha [IOC w/unm momaraHe Ha MOAMHC OT
Kaproabpkatens BbpXy HJOKYMEHTa 3a OINEpALUATA,
ITIOCOYEH B 4. 5.7. MO-107y.

5.2.3. mpu TpaHCaKIWU, U3BBPIIBAHA UPE3 UMIIPUHTEP—
Yype3 CBAISIHE MOCPEACTBOM YCTPOMCTBOTO HA OTIEYATHK
ot Kaprata Bbpxy cnenuanen ¢opmymnsp Ha bankara
(nebutHo M3BecTHE), mpeAocTaBsiH Ha KaprtoabpikaTtens
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OT JIMIETO, npueMamo [LIaTeKHOTO HapekIaHe B
TwproBckust 00EKT W ToJlaraHe BBPXY (opMmyisipa Ha
noanuc ot Kaprogppxkarens. B Tesu  cioyuam
TpancakuusTa ce u3mbiHABa B peskuM off-line.

524, (M3m.,, B cmwrma ot 29.07.2019 r1.) npum
HEMPUCHCTBEHU  TPAHCAKIUU,  HU3BBPIIBAHU  Ipe3
Hutepuer, no tenedona win 1o e-mail, B TOBa 4KCII0 IpU
peructpauust u mnon3BaHe Ha Kaprara B HMHrepHer
wiar¢popMu 3a Tuiamianus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHE Ha HOMepa Ha Kaprara, umero Ha
Kapronbpxkarend, cpoka Ha BanuaHocT Ha Kaprara u
JTOMBJIIHUTEIHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprarta B chOTBETHUTE MOJIETAa HA UHTEPHET
caiiTa Ha TBpProBela, CHOTBETHO TIOMBJIBAaHE Ha
[IOCOYEHHUTE JAHHU B crienuanHa ¢opma, npeaocTaBeHa
OT ThProBelia U U3IMpaIaHeTo i 10 Thprosema mno e-mail,
CbOTBETHO CHOOILIAaBAaHETO UM Ha ThproBemna Io
Tenedona.

5.2.5. (Hog, B cuna ot 29.07.2019r.) B nonbiHeHNE KBM
JaHHUTEe 1o wi. 5.2.4 mo-rope, NMpH H3BBHPIIBAHE Ha
€JIEKTPOHHH TUCTAHIIMOHHU (HEMPUCHCTBEHU) OMEpaIun
npe3 MHTepHEeT B caliTOBE Ha OINpPEACIICHH THPIOBIY,
o0o3Haunnu MHTepHeTr cTpaHunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprombpikaremst
clle[Ba J1a MOTBbPXkAAaBa CHIVIACUETO CH 33 U3I'bJIIHEHUE
Ha ofepalysTa 1o eIMH OT CJICTHUTE HAYNHHU:

a/ ype3 akTUBHUPaHO Ipuiokenue m-Token Postbank
CBIJIACHO IIOCOYEHOTO B Wil. 5.2.6.

o/ ype3 BbBekKJaHe Ha 3D auHaMuyeH KoJ, MoJydyeH
Ha SMS cboOlIeHHe, U3MPATEHO 10 PETUCTPHPAHUS B
bankara Homep Ha  MmoOwieH  TenedpoH  Ha
Kaprogbpkatens. bankara He HOCH OTIOBOPHOCT, B
ClIy4yai 4e CbOTBETHUSAT JOCTABYMK HA YCIYTH HE OCUTYPH
MpeaBaHeTo WK He Tpeaje B cpok SMS chobieHuero,
KakKTO W B CJIy4auTe, KOraTo IMOpaju OOCTOSATEICTBA,
He3aBucen oT bankara, SMS choOmeHneTo He ObAC
M3MPATEeHO, ChOTBETHO MOJy4eHO oT Kaproabpkaress.

5.2.6. (U3wm., B cuna ot 14.09.2019 r.) I1pu usnon3sane
Ha m-Token Postbank 3a moTBbpk1aBaHe Ha ChITIACHETO
32  U3MBJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
JIUCTAaHIIMOHHA TJaTeXxHa onepanus B VHTepHer
cerimacHo wi. 5.2.5(a) mo-rope, Kaprtoabpxkarensar
nonyyaBa Push  Hotudukanms Ha  MOOWIHOTO
YCTPOHCTBO, Ha KOETO € HMHCTAIMPAHO M aKTHBHPAHO
npunoxenuero m-Token Postbank nnu ckanupa QR kox,
BU3yaJIM3WpaH Ha caiiTa Ha ThProBela, B CIEACTBUE Ha
Koero B mpwiokenuero M-Token Postbank ce
BU3yanm3upa HHGQOpMAIus OTHOCHO KOHKpETHAaTa
orepanusi, KOATO cieaBa jaa ObjAe MOTBBbpACHA. 3a JAa
MOTBBP/IU CHIIIACHETO CH 33 W3ITBJIIHEHHE Ha OTEpaIusiTa
ype3 Push nHotudukamums wnm ckanupane Ha QR kon,
KaprogbppkaTensT ciensa ga OTKIIOYH M Ja JOCTHITH
npunoxenuero  m-Token  Postbank, karo ce
UACHTUGUIMPA IO TPENBAPUTEIHO H30paH OT HETOo
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HauuH — ¢ onpeneneH ot Hero [TMH 3a m-Token Postbank
win ¢ buomerpuyHu JaHHM U Ja MOTBBPAM HU3PUYHO
orepanusaTa. 3a OTKIIOYBaHE ¢ BHOMETpWYHM HaHHU e
HEOOXOIMMO MOOMJIHO YCTPOMCTBO ¢ OIepalioHHa
cucremMa Android, mpuTexaBaio CEH30p 3a MPBCTOB
OTIIEYaThK WJIM YCTPOWCTBO C OINEpalMOHHAa CHCTEMa
10S, mpuTekaBamio CEH30p 3a MPHCTOB OTIEYATHK HIIN
BB3MOXHOCT 32 JIMIIEBO Pa3MO3HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B pmonbinHenue
KbM MoOcouYeHuTe B 4. 5.2.1 m un. 5.2.2 nelcrBusi,
Oe3konTakTHa Kapra moxke ma Obae u3non3BaHa U 3a
0E3KOHTAKTHO M3BBHPILIBAHE HA MJIATEKHU M HEIUIATEKHU
orepauuu, npu kouto Kaprara ce nonupa/nobamxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOMCTBO ATM,
TEPMUHAIHO YCTPOMCTBO 3a camoobciyxsane wiu [10C
WIM 4YeTel, CBBbpP3aH C TEPMHUHAIHOTO YCTPOICTBO,
o0o3HaueHn ¢ Jororo/3Haka PayPass mim chOTBETHO
PayWave, 6e3 nma e nHeoOxomumo Kaprata nma ce
MOCTaBsI/IIpOKapBa B/Ipe3 YCTpoicTBOTO. B ciyuwail ue
TpancakuuaTra He HaJBUIIABA JTUMUTHUTE, OAOOPEHU OT
JOCTaBYMKa Ha IUIATEeXHU  yCIyrd, OOCIy>KBal]
TePMHUHATHOTO  ycTpoiicTBO  ATM/  TepMUHAIHOTO
yCTpoicTBO 3a camoobciyxkBane/ [IOC, oOuuaiiHO He ce
u3uckBa oT KapTogbpxkarenss JOMbIHUTETHO BbBEXKIaHE
Ha [TMH w/unm mosiarase Ha MOANKC BHPXY JOKYMEHTA 32
omeparusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pa3mepsT Ha
Tpancakuuara e mo-rojisiM OT OJOOPEHUTE JTUMHUTH Ce
n3nckBa BeBexkAane Ha [1MH w/wim nonarane Ha moammmc
BbPXY JIOKYMEHTa 3a OIllepalusaTa, B KOUTO CIydau
TpancaxiusTa ce M3MBJIHSABA B pexkuM on-line.

5.2.8. (Hos, B cuna ot 11.05.2020 r.) [Ipu tersiene Ha
napu B Opoil OT CMeTKa, pa3in4yHa OT Ta3W Ha Kaprara,
IIPpH U3BBPHIBAHC HA TNIATCKHU OIICpAlMd KbM CMCTKH Ha
Tpetu ynna B baHkara uinm KbM CMETKH B Jpyra banka,
KakKTO M IpH IUJIallaHe Ha 3aAb/DKCHHA 110 KpCAUTHA

KapTa, wusnaaeHa ot baHkara Ha Apyro uie,
MIOCPEACTBOM TEPMUHAIIHU YCTpOMCTBa 3a
camooOcnyxkBaHe, Kaprombpxkarenar  TpsOBa  na

MOTBBPXK/aBa CHIVIACHETO CH 33 H3IBJIHEHUE Ha
omepanusaTa 4Ype3 BbBEXKAAHE Ha EIHOKpPATeH KO,
nosiyueH Ha SMS cboOleHne uiau 4ype3 aBTOMaTHYHO
riacoBo ob0axkaaHe Ha perucrpupanus B bankara Homep
Ha MobOuneH tenedon Ha Kaprombpkarens. bankara He
HOCH OTTOBOPHOCT, B ClTyuaif 4e CbOTBETHUSAT JOCTaBUUK
Ha YCIIYTH HE OCHUTYPH TPEIaBaHETO WIH HE Tperajae B
cpok SMS chOOIIEHHETO, KAKTO U B CIy4auTe, KOTaTo
mopaau oOCTOSATENCTBA, He3aBucen oT bankara, SMS
ChOOIIIEHNETO HE OB/Ie U3MPATEHO, CHOTBETHO MOIYUYEHO
ot Kaproabpsxarens.

53 (M3m., B cmma ot 11.05.2020 r.) bankara u
KaprombpkaTenar ce chbIyIacsBar, 4Ye 3a IEIHTe Ha
U3MBIHCHHE Ha TUIATeKHH OMNEpalliu TMOCPEICTBOM
Kaprara, Bcako nelicTBue/KOMOWHAINIAS OT JCUCTBHS,
OMHCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencraBisBat
BanMjHAa  waeHTUUKanus Ha  Kaprombpxkarens,

8/29

MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nony4dareins Ha Tpancakuusita u [InatesxxHo HapexxaaHe 3a
U3IIBJIHCHUE Ha HapenacHata TpaHcakius (TUiaTexHa
omepanus) mocpenctBom Kaprata, karo bankara ce
3aab/DKaBa Jla M3MOBJIHUM Taka JaneHotro IlmarexHo
HapeXJaHe Cclie]] NOCTBIIBAHETO MY IIpU Hes U IpHU
HaJM4Me Ha NPEIIOCTAaBKUTE MO Wi. 5.5. OT HACTOSALIUTE
OO6um ycnosust. KaproabpkaTensT MoTBbpKIaBa, e €
3al03HaT U C€ ChIJIacsiBa C HAUYMHHUTE U METOJUTE Ha
HapeX/JaHe W  U3NbJIHEHHE Ha TpaHcakuum ¢
0e3konTakTHU Kaprtu, mocoueHu B wi. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  pa3pemieHa  OT
Kaprogbprkarens u nie u3nbiaHABa Besika TpaHcakuus C
6esxkonTakTHa Kapra, HapeneHa mo mnocoueHuTe HAaYMHU U
METOJ;

54 MoMeHThT Ha mojydaBaHe Ha Ilnarexnoro
HapexaaHe, nojaaeHo ot KaproabprkaTensa no peaa Ha
yi1. 5.2. mo-rope, € MOMEHTBT, B KOWTO IisuiaTa
nHbopManusa 3a HW3BBPIICHOTO [lnarexHO HapexaaHe
MOCTHIIM B CYETOBOJHO-MH(OPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHure ce chriacsBar, 4Ye IUIATEKHU
HapeXIaHusl, HOCTBIININ B CYETOBOJIHO-
nHpopmanronHara cuctema Ha bankara cnex 11 yaca Ha
CbOTBETHUS JIEH, C€ CUMTAT 3a MOJIYYEHH Ha CII€BALIMs
paboten aeH. [lpu Ilnatexxnu HapexxnaHus, U3BbPILICHU
o peaa Ha wi. 5.12 u wi. 5.14, cpuuTe ce cuurar 3a
[IOJIyYE€HHU Ha Clie[Balllysl pabOTEeH JIEH Cle]l CKIOYBaHE
Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu mokymnku,
M3BBPUICHU IO pesia Ha Wi. 5.13, maTekHOTO HapexX1aHe
Ce CUHMTa 3a MOJIyYeHO Ha CleBallus paboTeH JIeH cliel
natara Ha ogqoOpeHue oT bankara Ha mokymnkara.

55 (UM3m., B cuma or 11.05.2020 r.) bankara
M3MBJIHABA MOCTHIIMIINTE IJIATEKHU HapEeXKJaHUS, 1aJICHU
110 pesia Ha wiI. 5.2., caMo aKo pa3MepbT Ha TpaHcakuusara
(c m3kmouenue Ha TpaHcakuuure 1o wi. 5.12., 5.13. u
5.14.)) e B pamKuTe Ha pasnojaraeMus OCTaTbK Ha
onpezeneHusl CbriaacHO HactodmmuTe OO ycnoBUs
Kpennren mumur Ha Kaprata xpM MOMEHTa Ha
IIOCTBIIBAHE HAa HApEKJAHETO, KaTo npu TpaHcakuuu 1no
wi. 5.1.4 1ONBJIHUTENHO € He0OXOIMMO OOLIUAT pa3Mep
Ha TakuBa TpaHCaKLMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JINMUTH 32 TETJIEHE Ha MapHu B Opoii, onpeaeneHn
cbriacHo wi. 5.15. mo-pony .a npu TpaHcakuuu mo ui.
5.1.7 Ha TepMUHAJIHO YCTPOICTBO 3a caMOOOCIIyXBaHe,
JOITBIHUTEITHO € HE0OX0AUMO OOIIMAT pa3Mep Ha TaKUBa
TpaHcakuuy [na He HaABMILABA CHOTBETHUTE JHEBHU
JUMUTH 3a Yyciyrarta ,30Ha 3a caMoOOCIIyKBaHe",
onpezaeneHu cbriacHo wi. 5.15 mo-momy. B ciydail ue
[InaTe)XHOTO HapexaaHe HE OTroBapsl Ha YCJIOBHSATA IO
HaCTOAIIaTa pasnopenoa, bankara OTKa3Ba
U3IBJIHEHUETO My, 3a KOETO YBEIOMsIBa KJIMEHTA
He3a0aBHO 4Ype3 €eKpaHa Ha ChOTBETHOTO TEPMHUHAIHO
ycrpoiictBo  ATM, TepMHHaIHO  YCTPOMCTBO  3a
camoo0Ociyxane wim [TOC.
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5.6 bankata wu3nbBIHSABA 1O pena Ha TAXHOTO
MOCTHIIBAHE MJIATE)KHUTE HApEeKIaHUs, KOUTO ca JaJeHU
Mo pefa Ha 4. 5.2. U OTroBapsT HA U3UCKBAHUSATA B 4JI.
5.5., mo kpas Ha ChIIUSA pabOTEH JeH, B KOHTO €
HapeXIaHEeTO MOCTBIIUIO B CYETOBOJHO-
nH(popManMoHHATa CUCTEMa Ha OaHKaTa WU Hal-KbCHO
710 Kpast Ha clieBaIius paboOTeH IeH, KOraTo JOCTABUUKBT
Ha IJIATeXKHU YCIYTH Ha MOJydaTelsis Ha CpelcTBaTa He
ydactBa B [LmaTexxHara cucrema 3a OpyTeH CEThIMEHT B
peanso Bpeme Ha BHB (RINGS) unu B apyra miatexHa
cucteMa ¢ goctwil Jo RINGS, Ha xkosro BHbB ¢ arent no
CeThJIMEHTA.

5.7 3a YAOCTOBEPSBAHETO Ha W3BBPIICHO
nocpeactsoM  Kaprara mnnaTexHO — HapexaaHe B
TbproBcku 00eKkT mpu (QU3NYECKO Mpe/CTaBsiHE Ha

Kaprara, KaprogppkarensT ce 3aabipKaBa, IpU
MOUCKBaHE OT JMIETo, mnpuemamo llnarexxHoro
HapexkgaHe B TbproBckus O0€KT, Ja MOJIIIHILIE

pasnuckara, KOSATO C€ OTIedarBa OT TEPMHUHAIHOTO
ycrpoiictBo 11OC npu u3bpuiBane Ha TpaHcakuusara, a
B cioydauTte mo wi. 5.2.3 ga moAnumie creunuaneH
dopmynssp ©Ha bankara (mebutHO wu3Bectme). B
pasmnuckara/IeOUTHOTO U3BECTHE CE TIOCOYBAT IAHHUTE 32
HapezaeHaTa TpaHCakiys, B TOBA YHCJIO PETUCTPAIMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a TbproBenma —

Mojyyarell Ha IpPeBOJa, pasMep MW BalyTa Ha
Tpancakuuara, Jgara ¥ 4Yac Ha U3BBPUIBAHE HA
Tpancakiusara. Jlunero, mnpuemano I[lnarexxHoTo

HapexnaHe B ThproBckust 00EKT, MMa MPaBo Ja MOHMCKa
ot Kaprogbpikatens Ja yIoCTOBEpH CAMOJIMYHOCTTA CH
4pe3 NpeACTaBsHe Ha JOKYMEHT 3a CAMOJIUYHOCT;

5.8  bankara He HOCHM OTTOBOPHOCT 3a U3IIbJIHEHUETO
Ha OCTaHAJIMTE 3a/IbJKEHUS 10 cKiItoueHuTe ¢ Trprosena
CIENKH, OCBEH 3a M3NBJIHEHUWE Ha HapelacHaTa
TpaHcakuust Ipy MOCOYECHUTE B . 5.5. OrpaHUYECHHUS.

5.9 KaprogppkarenaT mMa IpaBo Ja IOJY4YH OT
nuuero, npuemamo [lnarexxHoTto  HapexaaHe B
TwproBckusi 00€KT, KBAECTO U3BBPIIBA IUIANIAHE C
Kaprara, xonue ot pa3nuckara/qeOUTHOTO U3BECTHE IO
wi. 5.7. B cnydait ue ot bankara ObJe W3MCKAHO
MPEAOCTABSIHETO HA JIONM'BJIHUTENIHU KONUsS OT M3JaJACHHU
pa3nucKu/nIeOuTHU u3BeCTHs, baHkaTa Wma mpaBo Ja
MOMCKA 3aIllalllaHe Ha pPa3HOCKUTE 3a M3/1aBaHe Ha
MOAOOHU KOMUS, YHUATO CTOWHOCT IIE C€ OMpeneian OT
bankara.

5.10 Kaprara e camMO TEXHHYECKO CpPEJICTBO,
OIoCpeIABallo pa3IuiaianeTo. baHkara He HOCH HUKaKBa
OTTOBOPHOCT IIPHU €BEHTYAIIHO HEU3IIBIHEHNUE, OTKA3 WU
rp€uiHO HM3MOBJIHCHHUEC Ha 3aJbJDKCHUATA OT CTpaHa Ha
THPrOBIUTE II0 OTHOIIEHHWE HA CHEIKUTE UM C
Kaproasprkarens, Huto KaproabpxkaTenar uma rnpaso 1a
npensBsiBa KbM baHkara eBeHTyaJqHUM CBOM >Kajilwu,
BB3pAXEHUSI WIM IPETEHLMH, [POU3THYAILA  OT
OTHOIICHHATA MY C TBbPIrOBOUTC.
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5.11 [Ilpm 3amnamaHe CTOMHOCTTa Ha 3aKyIyBaHU
cToku/ycimyru mocpenctBoMm Tpancakmuu ¢ Kaprara B
TeproBcku o0exTu B bbiarapus, o3HaYeHH C JIOTOTO HA
bankara, KaprogbpxaTeniT MOXe Ja ONpelenH, Ipu
CIa3BaHE Ha OIPAaHUYEHHUATA, [IOCOYEHU B Wi. 7 MO-10JIY,
JlaJI CTOMHOCTTA Ha 3aKyIyBaHaTa CTOKa/yciyra 1a Obae
HayucleHa KaTo 3aabphkeHue no Kaprarta u3nsuio uim Ha
paBHU MECEYHHU BHOCKHU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKHM Ca MPEIMET Ha JOTOBApsIHE MEXKIY

Kaprogbprkarens u cboTBeTHUA Thprosel. IIpu nokynku
¢ KapraTta Ha paBHU MeCceYHM BHOCKH, U3BBH CIIy4anuTe 110
wi. 5.12. u 5.13., ce npunarar npaBuiara Ha wi. 7.3 1mo-
JOITy.

512 B cayuaii ye KaprombpkarensT € MOCOYMII B
3asBneHueTo 3a u3naane Ha Kapra, ue sxenae bankara na
W30BJIHA ONpElNesieHa NbpBa IUIATEKHA ONIEPALMS
(Tpancakius), 94uATO CTOHHOCT J1a ObJIe HAYKCIIeHa KaTo
3aabpipkeHue 1o JloroBopa Ha paBHUM MECEYHU BHOCKH,
KaKTO ¥ aKko € IMPeAoCTaBWJ IisylaTa HeoOxoauma
nH(popManKs 3a OCHIIECTBABaHE Ha TpaHCaKIHsITA, TO
bankara, B ciy4ail ye 0100pu 3asBICHHETO 3a U3aBaHE
Ha Kapra, 1me u3BbpIIM HapeaeHaTa miaTexHa Oneparus
3a cmeTka Ha Kaproaspikarens. CToOMHOCTTa Ha IbpBaTa
CleNKa MOXe Ja ObJie TMO-ToJsiMa OT OMPEACIICHUS OT
bankara KpenureH nuMuUT, KOHTO ce o00sBSBa Ha
Kaprogbpkarens npu nonydaBane Ha KapraTta, kaTto B
TO3U CIIly4ail HE € Hajulle HaaBulnaBaHe Ha KpemnutHus
JUMUT 1O CMHUCBHIAa Ha wi. 7.6. mo-goiy. Bceuuku
rocienBamy TpaHCaKIUK 3a MOKYIKH Ha PaBHU MECEUHH
BHOCKH HE MOTaT Ja HaJIBUIIaBaT Pa3lojaraéMus OCTaTbK
Ha KpenuTHusa nuMuT, OCBEH B ciiydauTe Ha 4i. 5.13.

5.13 B caywaii uye Kaprogppxkarenar xemae ga
Hanpasu nociezasamnia TpaHcakiys 3a OKYIKa/CeKa Ha
PaBHM MECEUYHM BHOCKH HaJ paslojlaracMusi OCTaTbK Ha

Kpenntana  smmmur,  KaprogbpkarenaT  momnsiBa
3asBieHHe, B KOETO CBOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHM  BHOCKH  C€

uneHtuuuupa. B ciayuait Ha onoOpenue ot bankara Ha
MIOIaIEHOTO 3asABJIEHUE C€ paspellaBa €IHOKPATHO
Tpancakuusa Haja pasnonaraemus KpeauTeH auMHT 1o
Kaprara, kosTO ce moracsBa Ha paBHU MECEYHH BHOCKH,
Karo B TO3M Cily4yall HE € HaJWLE HaJBMILABAHE Ha
KpennuTHust TMMHT 10 CMHCBIIA HA WI. 7.6. IO-A0I1y.

5.14 B cuyuait uye KaprogbpikareniT € moco4yusn B
3asBiieHNETO 3a U3/1aBaHe Ha Kapra, ue xenae bankara na
U3MBJIHU  ONpeJelieHa MbpBa IUIATEKHAa OIeparus
(Tpancakuus), pa3nuyHa OT MOKYNKa Ha CTOKH/YCIyTH
chrimacHO wi. 5.12. m 5.13, yuATOo CTOMHOCT na ObIe
HayuclieHa Karo 3aibiDkeHue mno KpeauTHus numur,
KakKTO ¥ aKko € TMpeaocTaBWwi IplaTa HEoOXoauma
nH(popMalys 3a ochbllecTBIBaHe Ha TpaHcakusaTa (BKJI.
IpU HEOOXOMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha nojxy4Jatess Ha npeBoja (TpaHcakiusra),
To bankara, B ciyuaidi uye om00pu 3asBICHHETO 3a
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n3naBaHe Ha Kapra, 11e U3BBpIIM HapeaeHaTa IIaTeXHa
omepanua 3a cmeTrka Ha Kaprogwbpxkarens. [lpu
npenaBaHe Ha Kaprara, pasnonaraemusar Kpenurten
JUMHT TIO ChIIaTa me ObJie paBeH HA ONpPEICNCHHS OT
bankara Kpenuten nuMuTt, HamajieH ChC CTOMHOCTTA Ha
u3NbiaHeHata TpaHCakUs U NPUIIOKUMUTE CHIJIACHO
HactosamuTe OOLIM YyCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asiBjieHUE, nocoueHu B IIpunoxenue Ne 1.

515 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau ycrpoiictBa ATM
WM TEPMHUHAITHU YCTPOHCTBA 32 caMO00CTyKBaHe TI0 YII.
5.1.4., MOXe 1a ce U3BBPIIBA CaMO 3a LEJIU CyMH, KOUTO
HE HAaJIBUINIABAT €HOBPEMEHHO Pa3lojaraéMusi OCTaTbk
Ha KpenutHus nmumut no Kaprata v JHEBHHS JUMMUT,
koiTo bankata ompenens B Ilpunoxxenue Ne 1 xbM
Hactosmute OOIIM yCIOBHS, U KOWTO C€ IOCOYBa B
Meceunute u3BiedeHus. bankara Moxke na IPOMEHS
JTHEBHUSI JIUMUT IO pe/a 32 U3MEHEHHE Ha HACTOSIIUTE
OO6mm ycnoBusi, chriacHo wi. 22. BHacsHe Ha mapu B
Opoil TO cMeTKa 4Ype3 TEPMUHAIHH YCTPOHCTBA 3a
camoo0cmykBaHe 1o 4wi.5.1.7 Moe J1a ce U3BBPIIBA CAMO
3a 1eJIM CYMH U JI0 MAKCUMAJTHO pa3pelieHnTe ot bankara
TuMuUTH, ocoueHu B [Ipunoxenue Ne 1 kbM HacTosAuTe
OO01mu ycmoBusi, KOUTO TSI KMA IPABO J1a IIPOMEHS 110 pea
3a u3MeHeHne Ha OOmMTE yCIOBHS CBhITIACHO WiI. 22.
KaprogbpkaTensT uma BB3MOXKHOCT J1a MPOMEHHU
JTUMUTHTE 3a yCiIyrara ,,30Ha 3a caMooOcTyKBaHe™ upe3
JIeno3vpaHe Ha MMCMEH JOKYMEHT 1o oOpa3el Ha bankata
B HeuH ¢uHaHcoB 1eHTbp. OmpeneneHure OT
Kaprogbprkarens TMMUTH B HUTO €IMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MAaKCHUMAaJIHO pa3pelieHutre oT baHkara

NehcTBalM  JIMMUTH  3a  yciayrata  ,,30Ha  3a
camMoo0CITyKBaHe .
5.16 KaproabpxaTensT UMa MpaBo Ja TeTJH, ChITIACHO

wi. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasnojaraeMus
octarbk Ha KpenutHus numur Ha Kaprara upe3
tepmuHanHu ycrpoiictBa ITIOC B opucu Ha bankara wim
B ojucu Ha Japyrn OaHKM B CTpaHaTa WIH 4yXOUHa,
o0o3HaueHn ¢ jororo Ha Visa u/mimm Visa Electron,
CHOTBETHO ¢ JioroTo Ha Mastercard.

5.17. Bwpxy wusrernenara ceriacHo wi. 5.15. un 5.16.
CyMa ce HauyucCIIsBa JIMXBa OT JAaTara Ha U3BBPIIBAHE HA
TpancakuuaATa, 4UUTO pasMep e rnocodeH B [Ipunoxenue
Ne 1 kpM HacTosIMTE Y CI0OBUS.

518. (M3m., B cmia ot 11.05.2020 r.) 3a Bcska
Tpancakuusa 4Ype3 TepMHHAIHO YycTpoiictBO ATM,
TEPMUHAJIHO YCTPOHCTBO 3a €amMooOCIyXBaHEe, IpHU
MOUCKBAaHE 4Ype3 M30MpaHe Ha CHOTBETHATA OIS
CBIVIACHO YKa3aHMATA, W3MHMCAHA HA CKpaHa Ha
YCTPOMCTBOTO, C€ M3/aBa B CHIIWSA MOMEHT KBUTAHIINS,
KOATO YIOCTOBEPSIBA HAPEXKAAHUATA, KOUTO € Jai
KaproabpkaTensT B TOBa YMCIO ChAbprka MHPOpMALIUs
3a perucTpalMoHeH HoMep Ha TpaHcaknuaATra, JaHHM 3a
TEPMUHAIIHOTO YCTPOMCTBO M MHCTUTYLUATA, KOSTO TO
MOAABpXKaA, pa3Mep M BalyTa Ha TpaHcakuusTa, JaTa v
yac Ha u3BbplLIBaHe Ha TpaHcakuuara. B cioydail de
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TaKaBa KBUTAHIIUA HE 6’5,[[6 n3aacHa nopaanu TCXHUYCCKa
rpemika, Kaprogbpxarenst ce cBbp3Ba ¢ ATM oneparopa
U1K C IIOCOYCHUTE Ha yCTpOfICTBOTO JaHHU 3a KOHTAaKT.
bankara oka3Ba chaelictBue Ha Kaprombpikarens npu
MOMCKBAHE.

5.19. (MU3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aappxkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMHUHAIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kaprogbpkarenatr e nubkeH aa yBeaoMH baHkara, a
bankara cneaBa ga okaxe ChbIECWCTBHE 3a BpbLIAHE Ha
Kaprara na Kaproabp:kareins, a npu HEBB3MOKHOCT 3a
TOBa Aa u3aazae Hoa Kapra 3a cBos cmMeTka, B ciydaid, ye
npuynHaTa 3a 3aabpkane Ha Kaprara e mo BuHa Ha
bankara. B ocrananure cnyuan Kaprara moxe na Obae
npeusaajeHa 1o pega Ha wi. 18.3.

5.20. (M3m., B cmma ot 11.05.2020 r.) bankara moxe na
IIPEYCTaHOBU BPEMEHHO WK IIOCTOSIHHO
(¢byHKIMOHMpaHeTo Ha enHo wim 1oBede ATM
ycTpoicTBa/ TEPMHUHAIIHU yCTpoOicTBa 3a

caMo00CITyKBaHe, KOUTO MOJAbPKA, 0€3 MPeIBapUTEITHO
U3BECTHE, B CIIlydyaii Ha TEXHHUYECKH IpoOIIeM,
HEM3NpaBHO (YHKIMOHHMPAHE WM OT ChOOpaKEHUS 3a
curypHocT B Te3u ciaydan bankara He HOCH OTTOBOPHOCT
cupssmo Kaprogbpaxarens 3a KakBUTO U Aa OWio 3aryou
WIN IIETH, IPETHPIIEHH B PE3y/ITaT Ha HEBb3MOKHOCTTA
3a M3MOJI3BAaHE Ha yCIyrara.

521. (M3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuuy, u3BbpIIeHH ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, TIOC, , TtepmuHaiHO
YCTPOMCTBO 3a caMOO0OCIyXBaHE  C€ pEerucTpupar
aBTOMAaTUYHO B XpoHOJOrHMYeH pen oT bankarta upes
OIIpEAEIIEHU NPOLIENYPU U TEXHUYECKU CPEICTBA, KOUTO
MO3BOJISIBAT ~ CUTYpPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa HH(POPMALHATA U U3KITIOUBAT BCAKA
BB3MOXXHOCT 3@ HEHHOTO MOCHEeABaIl0 H3MEHEHHUE.
3anucBaHUATa Ha BCHUYKU OIEpallM, HW3BBPIIECHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMHUHAJIHO YCTPOMCTBO 3a caMOOOCIyXBaHE ca
CUYETOBOJHU JOKYMEHTH II0 CMHCBJIA Ha 3akOHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU JI0 IOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (M3wm.,Bcunaot 11.05.2020r.) [Ipu otka3 na 6b1e
W3MBIHEHO HapeXJaHe 3a U3MbIHeHHe Ha TpaHcakuus,
Kapronbpkarensar monydaBa BeqHara wH(popmamms 3a
0TKa3a BbB BUJ] Ha CHOOIIEHNE, MOSBSABAIIO CE HA EKpaHa
Ha TepMuHAITHOTO ycTpoiictBo ATM, I1IOC, TepmuHaino
YCTPOMCTBO 3a CamMOOOCTy)KBaHE WM EJIEKTPOHHO
CHOOIICHNE Ha eJICKTPOHHA ITOIIa TPY OTKa3 Ha TIaTe)KHA
oTiepanys o WHTEPHET Wi TeJe(OH, OCBEH B CIyYauTe,
KOraTo TPEeJOCTaBIHETO Ha Ta3u HHPoOpMaIus HE ce
JIOTTyCKa CHIITACHO MPHIIOKHMOTO 3aKOHOIATEIICTBO.

523. (M3m., B cmma ot 06.05.2020 r.) bankara
IpeI0CTaBs JTOIBIHUTEITHH yCIIyT! Ha
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Kaproabprkatenure Ha onpenenenu sunose Kaptu, kakto
cliesiBa:

- Ha Bcuuku kaproabprkatenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemocraBst
nonbiaHUTENHaTa  ycayra  LoungeKey, ¢ kosro
Kapronbprkatenure nomaydasaT npedepeHinaieH J0CThIl
710 CTICIIMATHUTE CAJIOHH 32 TbTHUIIH B PEIUIIA JICTHINA I10
LS CBSIT.

- Ha Bcuuku kaproabprkatenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoiira Ha KapToBaTa
opranm3anusi Mastercard, mpeaocTaBs TOMBIHUTETHATA
yciyra Concierge- [lepconanen ACHCTEHT.
Kapronwpkarenure Ha kaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBST IOJI3BAHETO Ha YCIYTUTe
LoungeKey u Concierge- [lepcoHaneHn acuCTeHT.

[TocoueHunte NOMBIHUTETHH YCIYTH CE MPEIOCTABAT
CBIVIACHO CHOTBETHHUTE OOIIM YCIIOBHSI 3a 3asBSIBaHE U
MOJI3BaHE Ha JIOMBIHUTEIIHU YCIYTH, KOUTO Ca TOCTHITHU
Ha Www.postbank.bg, kakTo W BBB BCEKH OQHUC Ha
bankara.

5.24. Kaprogbpkaren uMa BB3MOXKHOCT Ja C€
peructpupa 3a 6a3zoBaTa (PyHKIMOHATHOCT Ha ycCiyrarta
HNHuTtepuer Oankupane, npenocraBsiHa or bankata. Ilpwu
IbpBOHAYAJIHATA PETUCTpAIMs CE€ BBBEXKAAT TPUTE
umena, ET'H, enexkrponen ampec u tenedon Homep. B
Clly4yail ue JaHHUTE Ca KOPEKTHU U €JEKTPOHHHUST aJpec
U TeneOHHUAT HOMEpP CHBHAJAT C AKTYaJIHUTE
KJIIMEHTCKU JaHHU M0 CKIIIoueHus J[oroBop 3a u3laBaHe
Ha KpeIWUTHa KapTa, baHkara m3npamia Ha €JIEeKTPOHHUS
aapec Ha KapTtoabpkarens JUMHK 3a MOTBBPXKICHHE HA
peructpanmsTa W 3a Cb3JaBaHe Ha Iapojla, a Ha
TeneOHHUS My HOMEp - KOJI 3a TOTBBpPKJaBaHE Ha
ch3nangeHata mnapona. Cren ycmemHa perucTpaims,
Kaprogbprkarenst momydaBa 10CThI A0 WHGOpMALIHITA
3a HaNM4HUSA My KpeauTeH TUMUT U BCUYKH OTEpalliu C
Kaprara.

5.25. (Hos, B cuna ot 16.05.2018 r.) IIpu ycmyrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHaTHUTE
ycrpoiictea ATM M TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, crenuamHo 00O3HAYEeHH,
4e mpejasarat Ta3 yciyra, , MpHeMar caMo OBIrapcku
WMCTUHCKHU HETOBpeAeHN OAHKHOTH ¢ HOMHUHAN OT 5, 10,
20, 50 u 100 neBa, kKaro MpU TOCTABIHETO UM CE€
U3BbpIIBA TMpoBepka. HeWcTMHCKM U  mpernpaBeHU
O0aHKHOTH Ce 3aJbp)KaT B TEPMHUHAIHOTO YCTPOHCTBO
ATM/ TepMHHATHOTO YCTPOMCTBO 3a caMOOOCTy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa o O6ananca Ha Kaprarta u
3a Tsax baHkara He ABIDKM 3aMsHA C APYyrd OaHKHOTH
W/Win Apyro obesIieTeHue.

5.25.2. (U3m., B cuma ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiicTBo ATM/
TEPMUHAIIHOTO YCTPOMCTBO 3a caMOOOCIyXBaHe ce
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pasncyarBa pas3nuCka C MOTBBPXKIACHUC W JAaHHU 3a
HU3BLpPHICHATa TpaHCAKOHA, B TOBa YHCIIO 3a O6I_HO
BHCCCHATA CyMa.

5.25.3. Jleno3upanuTe CpeAcTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO cliel H3BBbPILIBAHETO HA BHOCKATA.

525.4. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTM  HAa  TEPMHUHAIHOTO
yctpoiictBo  ATM/ TepMHHAIHOTO YCTPOMCTBO 3a

CaMOO6CJ'IY)KBaH€, KOHUTO CC U3IIMCBAT HA HCTOBUS €KpaH:

a) B ATM/ TepMHHAIHOTO  yCTPOMCTBO  3a
caMo00CITy’)KBaHE MOTaT Ja C€ MOCTaBAT €JHOBPEMEHHO
JI0 OTpeJNeNieH MaKCHMaJieH Opoil OaHKHOTH C €JIHaKbB
WIH C pa3iyeH HOMHHAI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMO0OCTy)KBaHe
pueMa OIpeneNeH MaKCHUMaleH Opod OaHKHOTH, C
€IHAaKbB WIHM C pa3IMueH HOMHHAJ, 32 BCSKa OTJEIIHA
BHOCKA.

5.25.5. (M3m., B cuna ot 11.05.2020 r.) Cre mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMHHAITHOTO YCTPOICTBO 32 caMO00OCTyKBaHE MOKE J1a
ce m30epe W QyHKIUS 32 OTKa3 OT TPAHCAKIUATA, MPHU
KoeTo ce BpbAT cbluTe  OaHkHoTH. Cnen
MOTBBbPXKACHUE Ha TpaHCAKIUATa OAHKHOTUTE HE
[o/IIeKAaT Ha BpbIlane. [Ipu Hamyre Ha HEMCTUHCKU MU
npenpaBeHy 0AaHKHOTH TEPMHHAIHOTO yCTpoicTBO ATM/
TEPMHUHAJIHOTO YCTPOMCTBO 3a caMOO0OCIyX BaHE THU
3a1IbpiKa.

5.26. (HoB, B cuma ot 11.05.2020 r.) Ilpunoxxumure
JUMMTU W Takcu 3a omepauuu ¢ Kaprara 3a yciyrata
,»30Ha 3a caMoo0cTy)KBaHe ™ ca mocoueHu B [Ipunoxenue
1, mpencraBisBaIlO HepasenHa 4YacT OT HACTOSIINTE
OO6mu ycnoBusi. bankara uma npaBo Ja r'd MpoMeEHs IO
pena 3a u3mMeHeHue Ha O0IuTe yCI0BUS ChITACHO Wil. 22.

6. TPAHCAKLIMM BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (MU3m., B cuna ot 16.05.2018 r.) Tpancakiuute ¢
Kaprara, KouTo ce M3BBpLIBAT B UyKJIECTpaHHA BalyTa,
pa3nM4yHa OT JieBa, B TOBAa YHCIO TPAHCAKIIMUTE,
U3BBPUIEHU B UykKOMHa, cienBa Ja Obaar cho0pa3eHu ¢
NpaBUjaTa U U3UCKBAHUATA HA KOMIIETEHTHUTE MECTHHU
(MHAaHCOBM OpPraHu Ha ChOTBETHATA AbpKaBa.

6.2. (M3m., B cuna ot 06.09.2018 r.) [Tpu Tpancakuuu
¢ Kapru VISA B uyxnecrtpanHa BaidyTa, cymMara Ha
HapeneHaTa TpaHcakuus ce MpeBalyTHpa B JieBa OT
CbOTBETHATa BajyTa, Karo B CJIy4yauTe, KOraTo Ta3u
BaJIyTa € pa3jiMuHa OT LATCKHU Aojiapu, TpaHcakuusra ce
MIpeBaJIyTHpa MOCIEeI0BATENHO MbPBO B IIATCKU JOJApH,
ClIe[l KOETO CE INpEBAIYyTUpa B JIE€Ba, KaTO CE€ IMpuiaraTt
pedbepenTHUTe OOMEHHM KypcoBE KbM JaTaTa Ha
ocueToBojsiBaHE Ha TpaHcakuusiTa, ONpEIENeHU OT
MEXJIyHapoJHaTa KapToBa opraHuzanus Visa Europe,
uHpopmanus 3a KOUTO € HaJUYHa Ha UHTEpHET
CTpaHHulaTa Ha MOCOYEHATa KapTOBa OpraHu3alusl.
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6.3. (M3m., B cuia ot 06.09.2018 r.) IIpu Tpancakuuu
¢ Kaptu American Express (Bki. EuroLine American
Express) u Mastercard B uyxaecTpaHHa BajyTa, cymara
Ha HapeJeHara TpaHCakIus ce MpeBalyTUpa B JieBa OT
CbOTBETHATa BajlyTa, KaTo B CIy4yauTe, KOraTo Ta3u
BaJyTa € pas3Iu4yHa oOT eBpo, TpaHcakuusta ce
[IpeBallyTHpa MOCIIEI0BATEIIHO IBPBO B €BPO, CJIe]] KOETO
ce MpeBajIyTUpa B JIEBa, KaTO ce Mpuiiarat pe)epeHTHUTE
OOMEHHU KypcOBEe KbM JaTaTa Ha OCUETOBOJISIBaHE Ha
Tpauncakuusra, ompesesieHn oT ChOTBETHaTa
MEXyHapoaHa KapToBa opranuzanus (American Express
umu  Mastercard Europe), umHdopmainus 3a KouTo €
HAIMYHA HAa MHTEPHET CTpaHUIaTa Ha CHOTBETHATa
KapToBa OpraHu3alusl.

6.4. (M3m., B cra ot 06.09.2018 r.) Bcnuku npomeHun
Ha TPWIOKUMUTE OOMEHHHM KypCcOBE, C€ Tpuiarar
He3a0aBHO cile€x BIM3aHETO UM B CWiIa, Oe3
Kaprogbpkatensat na Oble NPEeIBApUTEIHO W3PHYHO
YBEJIOMSBAH 3a MpoMsiHATa. baHkara Ha4YKMCIIsABa Takca 3a
npeBajgyThpaHe, nocoueHa B [lpuinokenue Ne 1 kbM
Hacrosmute OOmmu ycnoBus. Jlatata Ha OCUETOBO/ISIBAHE
Ha TpaHcakusiTa ce mocouBa B MeCeuHOTO M3BJICUCHUE
no wi. 8, kato KaprombpxareiasT ¢ NPHUEMaHETO Ha
HacrosiuTe OOIM YCIOBUS JEKJIapupa, ue € 3aro3Har,
4e MOJKE J1a TIOJTy4H UH(OPMAIIHSI OTHOCHO MPHIIOKUMHSIT
KBbM TIOCOYCHATA JlaTa KypC Ha MHTEPHET CTpaHUIlaTa Ha
ChOTBETHATa MEXAYHApOJHA KapTOBa OpraHHW3aIus,
rnocoyeHa B ui. 6.2 u 6.3.

6.5. 3a u3mon3BaHe Ha KapTaTa 3a W3BBPIIBAHE HA
Tpancakuuu no Hacrosmus wieH 6, bankara HauucisBa
TaKCH W/WJIM KOMUCHOHHHU, ITocoueHu B [Ipunoskenne Ne 1
KbM HACTOSAINMTE YCIOBHA, KOUTO Ce€ OOsIBsABaT
JOMBJIHUTETHO Ha BUIHO MSICTO BBHB (DUHAHCOBHTE
LeHTpoBe Ha baHkaTa, KakTo U Ha MOCOYeHHs B wi. 17.3
WHTEpHET-caT Ha baHkara. baHkara mMoxe Aa MpoMeHs
IIOCOYEHUTE TAKCU M JPYrH pa3xoad MO peaa 3a
A3MEHEHHe Ha HACTOSIINUTE Y CIOBHS, ChITIACHO 4. 22.

6.6. (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBUE C
wi. 3a ot Peenamenm (EC) 2019/518 na Esponetickus
napnamenm u Ha Cveema om 19 mapm 2019 o. 3a
usmenenue Ha Peecnamenm (EC) Ne 924/2009 no
omHoulenue Ha onpeoeneHy MaxKcu 3a npe3ecpaHuyHume
niawanus ¢ Cvlo3za u makcume 3a npesaiymupane, Ha
UHTEpHET caiita Ha bankara Ha anpec - Www.postbank.bg
MOXe Ja ce mojyun uHopmarus 3a olmara cymMa Ha
TaKCUTE 3a NpeBalyTupaHe npu omnepauuu c Kaprarta,
MpeJCTaBeHH KaTo TPOIEHTHA Hag0aBKa CIPSMO
NOCTIeTHUST HaluueH pedepeHTeH OOMEeHeH Kypc Ha
eBpoTo, MyOauKyBaH oT EBpormnelickara nieHTpaiHa 6aHka
(ELIb).

7. KPEJAUTEH JIMMUT

7.1.  Ilpu cxiouBane Ha /loroBopa, bankara onpenens

Kpenntana mumut no Kaprara. bankata ysenomsiBa
Kaproabprkatens 3a Taka onpeaenenus Kpennren tuMuT
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IIpYM TIPEJAaBaHETO Ha KapTara MO peaa Ha un.2.2. u
MocpeacTBOM Meceunute u3BleueHHus. KpeauTHUsT
JMMUT TPEACTaBIIABA OOLIHS pa3Mep Ha MOTPEOUTEIICKUS
KpeauT, MPEeAoCTaBeH 3a noji3BaHe Ha Kaproabpikarens
oT bankara nmocpeacTBom m3BbpIIBaHE HAa TpaHCcakiuu ¢
Kaprara, mocouenu B ui. 5.1.

7.2. Paznonaraemust KpeauteH n1uMuT, B paMKUTE Ha
korTto  KaprombpkarenasiT MoXe Ja  U3BBpLIBA
Tpancakuuu, € paBeH Ha ompeneneHus OT baHkara
Kpenuren nmumut mo Kaprara, namanen c: (i) OOmiarta
ObJDKMMa CyMa KbM MOMEHTa Ha W3BBpIIBAHE Ha
Tpancakuusara. Obmarta IbDKMMa cyMa MpecTaBisBa
cOopa OT BCHYKM HAYMCICHU CBIJIACHO HACTOSLIUTE
OO0mu ycnoBusi, HO HEMOTaceHW 3aJbJDKCHHs] Ha
Kpeaurononyuarens o [lorosopa, hopmupanu ot coopa
Ha Bcska Tpancakuus ¢ Kaprata, usnbinena ot bankara
(c m3kmouenue Ha Tpancakuuure mo wi. S.11., 5.12. u
5.13.), mIroc CTOMHOCTTA Ha BCsAKa HayKcieHa oT bankara
(magexxupana) mMeceyHa BHOCKa 3a TpaHcakuuu 1mo 4.
5.11., 5.12. 5.13., kakTO U B Cily4ail Ha pa3cpoyBaHE Ha
Tpancakuus mo wi. 8a., MJIIOC CTOWHOCTTa HAa BCHYKHU
JTUXBHU, TaKCU M JPYTU Pa3XoAu, HAUUCICHHU CHIIIACHO
Hactosmute OOmm ycnoBws; (il) cymMara Ha BCHUYKHU
HenaJAeKupaliyu paBHU MECEYHH BHOCKH (IIPH U3BBHPILIECHU
MTOKYIKY Ha PaBHU MECEYHU BHOCKH HJIM Pa3CPOYBAaHE Ha
TpaHCAKIIMH I10 4. 8a.).

7.3. Ilpu nokynku c Kaprara Ha paBHM Mece4yHHU
BHOCKU CbIJacHO 4i. 5.11 mo-rope, cOOpbT OT BCHUKHU
MECeYHM BHOCKM He TpsOBa Ja  HaIXBbpJis
pasnonaraemus KpeIuTeH JIMMUT, OIpelesieH ChIIACHO
yj1. 7.2 mo-rope, KbM MOMEHTa Ha NOCThIIBaHe B baHkara
Ha [InaTe:xxHOTO HapekJaHe 3a IOKyNKa Ha paBHU
MECEYHH BHOCKH.

7.4. Ilpu NOKyIKHM Ha paBHU MECEYHU BHOCKH KAKTO U
IIPY pa3CpOUYBaHE HA TPAHCAKIIMHU 110 4. 8a., MaJeXKbT Ha
MECEUHNUTE BHOCKM HACTBIIBA Ha CHOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIIEHA IOKYIIKaTa U € Ha4UCJIeHa
II'bPBATAa MECEYHA BHOCKA WJIH € U3BBPILEHO pa3cpOYBaHE
Ha TpaHcakuus no 4wi. 8a, a ako MecelbT HsAMa TaKoBa
YHCJIO — Ha MOCJIEIHUA ACH OT Mecela.

7.5. bankara uma npaBo na npomeHu KpenutHus
JIUMUT, B3EMAWKH MPEIBUJ ACUCTBUTEITHUTE (PUHAHCOBU
BB3MOXKHOCTHU Ha Kaprogbpxkarens,
KpEIUTOCIIOCOOHOCTTa MY, CHA3BaHETO Ha HACTOSIIUTE
VYcnoBus, KakTo U 00110 pUCKa, KOUTO ce moema. Beska
MpoMsHAa IO HACTOSAIIMS WIEH C€ OIOBECTSBA Ha
Kaprogppikarenss upe3 MeceuHute W3BJICUEHUS W/UITH
MOCPEACTBOM  IIHUCMO, M3MOPAaTEHO HaA ajpeca 3a
KOpEeCMOHACHITUS Wi Ha e-mail aapec, cpriaacHo wi. 17.1
ot HacTosmuTe OO YCIOBUSI.

7.6. Hansumenue Ha KpenutHus TMMUT € Hanuue, B
ciydaii ye OOmara [IbDKAMa CcyMa, OIpeaeneHa
CBIVIACHO WI. 7.2., BB3JI€3€ B IIO-TOJISIM pa3Mep OT pa3zmepa
Ha ortnycHatus ot bankata Kpenuren numur, c
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U3KJIIOYEHNEe Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankata w3puyHO pazpemaBa TpaHcakiusa  Hajg
onpenenenuss Kpeauren numut. Hanumenuero Ha
KpenutHus nMMUT ce cuuTa 3a HapyleHuEe Ha HACTOSIIIHS
HoroBop. B Te3u cnyuan KaproabpkartensT AbIDKA Ha
bankara ob6e3meTeHne 3a HaJBULICH KPEAUTEH JTUMHT B
pasmep, nocoueH B [Ipuiioxenne Ne 1 kbM HACTOSIIIUTE
VYcnoBus, BCEKU BT KOraTo KbM JaTara Ha U3JaBaHe Ha

CbOTBETHOTO  MeceuHO  U3BJIIEYEHHE €  HaJule
HajBUIIeHUEe HAa KpeIuTHUS TMMUT.
7.7. 3a mepuoma, mpe3 Kkouto cOopbT Ha OOmara

OBJDKAMAa CyMa W CymMaTa Ha BCHUYKHM HEMNaJeKUpaIU
paBHU MECEYHH BHOCKHM € MO-TOJISIM OT pa3Mepa Ha
ormycHatus oT bankara KpenuTeHn 1MMuT, BKIIIOUATETHO
U B ciyvyaute no wi. 5.12 u 5.13 KaproabpxaTenst He
Mo3ke Ja u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHWA

8.1. bankara u3maBa M wH3MOpalia BCEKU Mecell [0
Kaprogbpkatenss ¢ OOMKHOBEHa TIOIIa W/WIHM 4Ype3
€JIEKTPOHHA TTo11a MeceyHo U3BJIeUeHre, KOETO 0Tpa3siBa
Bcuuku Tpancakumu ¢ Kaprata, KakTo ¥ BCHUKH APYTH
omeparu  Ha Kaproabpkarens, U3BBPIICHH IIpe3
CbOTBETHUS MECEUEH OTYETEH I[epuoJ, IOCOYEH B
W3BJICYCHHUETO, MO-CIIEUANHO: (a) BCUUKU TpaHCaKIINH,
3a KouTO € u3non3pana Kaprara, usneiaHenu ot bankara
B paMKHTE Ha ChOTBETHUSI MECEUCH OTUYETEeH Nepuo, (0)
BCUYKM MECEYHU BHOCKHM (TIpU TIOKYIIKHM Ha paBHU
MECEYHHM BHOCKHU /MU pa3cpoyBaHe Ha TpaHcakiuu 1o
wi. 8a), YMWTO MAZEK € HACTBIMJ Ipe3 IMOCOYEHHUs B
U3BJICYCHHETO OTYETEH MECEUYEeH Mepuoj; (B) BCHYKHU
JIMXBU, TAKCH, ¥ APYTH PA3XOJU U 3aIbIDKCHUS, N30pOCHH
B [lpunmoxxenne Ne 1 KkbM HacTosAuUTe YCIOBUSA,
HavuCcIieHW OT bankara; (T') BCHUKH KPEJUTHHU IPEBOJIN 110
O0amanca Ha Kaprata, B TOoBa uucio, HO HE camMO —
MIOTaCUTENIHHU IIammanus oT Kaptoabpxarens, OTCTBIKH,
00siBeHU OT baHKkaTa WM OT THPTOBIH, IIPU Pa3CPOUBAHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocodyeHute B 6. a) TpaHcakuu ca HapeIeHU U JaTa, Ha
KOSTO ca W3MbIHEHH oT baHkarta (Banbop), KakTo M
JaTara, Ha KOsITO MECEYHUTE BHOCKH 110 0. 0) U pazxoauTe
mo 0. B) ca HAYKMCIIEHU KaTO 3aJbJDKEeHUs 1mo [JoroBopa;
(e) Apmxuma cyma 3a mpeaxoaHusi mepuoa (M3ducieHa
kbM /JlaraTa Ha U3BJIEYEHHME 3a MIPEIXOJHHUS OTUYETEH
MecedeH nepuon); (k) OOIIo 3aabKEHUs 3a Mepuoja
(u3uncnenu kbM Jlatata Ha M3BIEYEHHE 32 TEKYIIUS
OTYeTeH MeceueH mepuon); (3) OOmo apmKHMa cyma
(u3uncnena kbpM JlaTara Ha W3BJIEUEHHUE 32 TEKYIIHS
OTUETEeH MeceueH mnepuoj) (M) MuHuManHaTa MeceuHa
BHOCKa, KaKkTo TS € ompezenena B wi. 9.1.; (i) [ara 3a

m3npiokaBaie  (Kpaen cpox 3a  muiamaHe) Ha
MuHanMaTHaTa MECeYHa BHOCKA,
8.2. (MU3m., B cuma ot 06.09.2018 r.) B ciyuaii ue

KapronbpikaTenar He € onpenenaw npu MoJaBaHeTo Ha
3asiBIeHHETO 3a U3AaBaHe Ha KapTa niam B mociencTsue
HayMHA, MO KOWTO >Kejlae Aa My ObAaT H3MpaliaHu
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Meceunute u3BIeYeHUs], baHkara u3npaia nocieIHUTe
10 €JICKTPOHHA TIOIIA, a aKo TaKaBa HE € MOCOYCHA, C
oOukHOBeHa Tmomia. llpu oTmpaBeHO WCKaHE OT
Kaprogbpkarens, bankata wu3mpama TMOBTOPHO C
OOMKHOBEHA TIOIIa W/WIM TIO EJIEKTPOHHA TIOIIa WJIH
npenocTaBs TMYHO B ouc Ha bankaTa qy0nukaT Ha €THO
WJTY TIOBEYE M3MpaTeH MeCeuHU U3BJICUCHHS.

8.3. TpancakuuuTe, KOUTO ca HapeIeHHU, HO HE ca
MOCTBHIIWIM, PECH. U3IIBJIHEHU OT baHkaTa B paMKuTe Ha
ChOTBETHHUSI OTUETEH MECEYEH MEepPUOoJ], C€ IMOCOoYBaT B
nocnenBamu MeceuHu H3BICYCHHS, ChOOpPa3HO TEXHUS
BaJIbOD.

8.4. Dbankara mo cBos NpELIEHKAa MOXKE Ja BKIIOYBA U
npyra uHpopManus B MECEYHOTO H3BJICUYCHHE WM Ja
mpuwiara KbM CBIIOTO pPEKJIaMHU CHOOLICHHUS U
YBEIIOMJICHHSI 3a IPOMOLMH, YCIYTM M MPOAYKTH Ha
bankara w Ha TBProBckM O0OCKTH, KOUTO IpHUEMAT
mwamanus ¢ Kaprara u ¢ kouto bankara uma CKIltoueH
JIOTOBOp 3a IMpUe€MaHe Ha I[UIAAHUsA C [UIATeKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
Mece4yHo U3BJICUECHHUE 110 €IEKTPOHHA I01Ia € Oe3IIaTHO.
3a usnpamane Ha Mece4HO U3BIEYEHHE C OOMKHOBEHA
momra, KakTo ¥ 3a MOBTOPHO H3MpamiaHe ¢ 0OMKHOBEHA
TOII[a U/HITH 10 eJIEKTPOHHA 0111 WIIH TIPU IPEJOCTaBSIHE
BbB (DMHAHCOB IICHTHP Ha baHkara Ha ayOnUKar Ha
u3npateHo MecedyHo wu3BIedeHne, KapToabpxkarensT
IbIDKA  Takca cbriuacHo [lpunmoxkenne Ne 1 KbM
Hacrosimute OO yCIoBHUSI.

8.6. B cmyuail 4ye cimex mociaeaHUsT MECEUYEH OTYETEH
nepuoj, 3a KoWro baHkara e wu3mana M um3NpaTwia
Meceuno usBnedyenue, ¢ Kaprara He ca H3BbpLIBAaHU
TpchaKHI/II/I, HE Ca HadYucJIdBaHUM MCECCYHH BHOCKMH,
JIMXBH, TAKCU WIN JPYTH Pa3XOJAU ChIVIACHO HACTOSIINTE
VYcnoBusa, kakto u ako Kaprombpxkatenar HsiMma
HernoraceHu 3aab/DkeHus 1o Jloroeopa, bankara He
W3/1aBa U He n3npaia Meceunu uspieueHus. B ciydaii Ha
HayMClsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAuMCIIsBaHE Ha TOJAMIIHA Takca 3a OO0CIyXBaHe Ha
INUIAaTCKCH MHCTPYMCHT HJIM 3aAbJDKCHUC BBB BPbH3Ka C
u3BbpiieHa HoBa TpaHcakuus mocpeactBom Kaprara)
clell Kpasi Ha ChbOTBETHHS OTUETEH MECEUYEH Mepuojl, B
paMKHTE Ha KOWTO 3aAbJDKEHUETO € HAauYnCIIeHo, baHkara
BBH300HOBSIBA M3/1aBaHETO U M3IMpalllaHeTo Ha MeceuHuTe
HU3BJICUCHUS.

8a. PA3BCPOYBAHE HA TPAHCAKIINU

8a.l1. CroliHOCTTa Ha BCSKAa HM3BBPIIECHA IOCPEICTBOM
Kaprara Tpancaknus ce Ha4uCIIsIBa B IBJIEH pa3Mep KaTo
3aabipKeHne no Oananca Ha Kaprara, kKoeTto € matumo
U3ISUT0, C U3KIII0YeHHEe Ha TpaHcakMuTe, U3BbPILIECHH 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCTABAT KATO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.
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8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jla TIOUCKa OT
bankara croilHOCTTa Ha WU3BBpUIEHA TpaHCaKIus,
HayuCJIeHa KaTo 3abJbKkeHre no KapraTa B ibJieH pa3mep
W TulaTuMa W30, Aa ObjJe pa3cpoueHa Ha pPaBHHU
MEeCEeUYHU BHOCKH. bposT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJae pa3cpodyeHa CTOMHOCTTAa Ha
Tpancakuusara, ce onpenenss or baHkata U € OCOYEH B
[Tpunoxxenue Ne 1 xkpMm HacTosimure OOUM ycmoBus. 3a
pascpouBaHe Ha U3BBpPIIEHA TpaHCcakuMs Ha paBHU
MECEYHH BHOCKHM IO pela Ha HACTOSAUMs WieH 8a,
KaprogbpkaTensT 1bmKH Takca, ompenesieHa ChIacHO
[Tpunoxxenue Ne 1 kbMm HacTosmuTe OOIIN YCIOBUS.

8a.3. He ce pomycka pascpouyBaHe Ha HAYUCIEHU
ceriacHo JloroBopa u Hactosmmre OOmM yciaoBUs
JIUXBH, TAKCH, MECEUHU BHOCKH M TPAHCAKIIUU 110 4. 5.14
KaKTO M Ha CBBKYNHOCT OT HauucieHu TpaHcakuuwy,
JIUXBH, TAKCU U MECEUYHU BHOCKHU.

8a.4. KaproabpkaTeiasT MOXKE J1a 3asBH pa3cpouBaHEe Ha
HAYUCJICHO 3aJbJDKEHUE 3a HM3BbpIIeHa TpaHCcakius B
cpok no 30 gHEM OT JaraTa Ha U3MBIHEHHE U
ocueToBoAsIBaHe 1o OanaHca Ha Kaprara Ha cboTBeTHaTa
Tpancakuus, upe3 TeneoHHO 00aXKaaHE HA TOCOUYCHUS B
1. 17.3 TenedoH 32 KOHTAKT ¢ baHkara Wi ¢ MOmbIBaHe
Ha MUCMeH (GopMyJsp BbB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaproabpxkaresnsaTr neknapupa, 4e € ChIVIACEH
bankara na mpueme 3a W3MBIHEHHE BCSIKO HCKAaHE 3a
paszcpouBaHe Ha TpaHcakiMs HA PaBHU MECEUHU BHOCKH,
MOCTBHIINIIO MO TeledoHa OT JHIle, KOETO Bb3 OCHOBA Ha
HEJBYCMHUCJICHH OOCTOSATEICTBA € WACHTH()HIIMPAHO OT
bankara karo Kaproabsp:xarens. BbB Bpb3ka ¢ TOpHOTO U
C orjgex JIOKa3BaHe Ha IOCTHIMJIOTO  HCKaHe,
Kapronbprkarenar aexnapupa, 4e e cbriacen bankara na
V3BBPIIA  ay[uo3amuc Ha TelaedOHHUS Pa3roBop,
cbriacHo wi. 19.1 ot Hacrosimure OOmm ycnosusi. B
ciy4ait ue KapToappkarenar Bb3pas3u cpenry M3BbpUIEHO
pazcpouBaHe B CpOKa, mocoveH B wi. 11.1 u ce yctaHoBH
no Oe3CHnopeH HayMH, Y€ MOCTHIUIOTO MO TesedoH
HCKaHe He e HarpaBeHo oT Kaproabpikarens, bankara mie
CTOpHHUpA U3BBHPIIEHATA OIEpaIys MO pa3CpOUYBaHE U IIIe
HAaYUCIM KaTO 3aJbJDKEHUE HEIMOTACeHHs] OCTaThK OT
TpancakuusiTa OTHOBO B IIBJICH pa3Mep.

8a.5. ITloctpmmiio mo pema Ha wi. 8a.4 UCKaHE 3a
pa3zcpouBaHe Ha TpaHcakuus ce U3MbJIHABA OT baHkaTa B
CPOK 710 5 pabOTHU THU OT IOCTHIIBAHETO MY, B CITy4daii e
ca Hamuue crnegHute yciosus: 1) Tpancakiusara e c
MuHEMaHa cTtodHOCT 100 5B.; 2) KBM MOMEHTa Ha
MoJaBaHE Ha UCKAHETO HE Ca HAJIMIIE HETMOTaCeHU B CPOK
M3UCKYyeMU 3abhkeHus o JloroBopa; 3) KbM MOMEHTa
Ha TI0J]JaBaHe Ha NCKAHETO HE € HalUIe OJIOKUpaHe TI0 YII.
12.1 ot HacrosimuTe OOIIN yCIOBHUS.

8a.6. PaBHMTE MeceuyHM BHOCKM C€ HayuCIiABarT
€KEeMECeYHO, CUUTAHO OT JaraTta Ha H3IbJIHEHUE Ha
onepamusaTa, cbriaacHo 8a.5 mno-rope. HM3BbpuIeHOTO
pa3cpouBaHe Ha TpaHcakius, KakTO W IbJDKUMHUTE
MECEYHH BHOCKH, CE OTpa3siBaT B CbOTBETHUTE MeceuHn
HU3BJICUCHUS.
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8a.7. B cmywaii uye 10 narata Ha WU3MBIHEHUE HA
MOCTBIIMJIO HMCKAHE 3a pPa3CpOYBAHE HaA OMNpeleeHa
Tpancakuusa bankara e uznana MecedyHOTO U3BJIEYEHHUE
chritacHo 4il. 8.1, B koeTo Ta3u TpaHcakuusi € oTpa3eHa
no Oamanca Ha Kaprara, To Kaprogbpkarenar Ibiku
3aIulalllaHe Ha IocodyeHaTa B Mece4HOTO H3BICUYEHHE
MuHumasiHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIllpaBeHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakuus. B
cllydyail 4ye /10 JaraTa Ha U3IbJIHEHUE Ha MOCTHIIUIOTO
HCKaHe 3a pa3cpouBaHe Ha TpaHCakuusl € HU3BBPIICHO
YaCTUYHO IIOTacsiBaHE Ha 3aAbJDKEHMSATa II0 Ta3u
Tpancakuus (B ChOTBETCTBHE C JOTOBOpPEHUS pel 3a
noracsiBane 1no ui. 9.3), bankara 1me U3BBPLIN
pazcpouBaHe Ha HEMOTaCeHUs OCTAaThK OT TpaHcakuusra.
9. [TOTACSABAHE HA 3AIBJDKEHUATA

9.1. Kaprogbpxarenst MOXE na U3IIaTH
3aab/DKeHusATa cu 1o JloroBopa, BB3HUKHAJIU IIPU
n3non3BaHero Ha Kaprara, B cpok npo /[larata 3a
m3nbwkaBane (Kpaen cpok 3a miamiane), mocoueHa B
MIOCIENHOTO  M3ganaeHo or  bankata  Meceynoro
n3BjedeHue: (a) u3rpsuio win (0) Ha yactu. B mocnennus
cillydyail ycBoeHara M HemoraceHa udacT oT KpenutHus
JTUMUT (BCHUYKHM TIOKYINKH, TErJeHuss B Opodl u Jp.
Tpancakiuu, HAYMCICHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCU M Ipyru pa3xozau mo Jloropopa) octaBa AbHKUMA U
ce OJIMXBSIBA MO pena u ycioBusTa Ha wi. 10 mo-nomy. B
Clly4auTe MO IpeaxoaHoTo uzpeuenue Kaproabpxarenst
TpsOBa J1a M3IUIATH Hai-MaJko MUHUMalHATa MECEeYHa
BHOCKA, KAKTO W BCHUYKU 33JbJDKECHHS, 32 KOUTO € B
3a0aBa, M BCSIKa CyMa, C KOATO € MPEBUIINI
paznonaraemusi KpeauTeH JUMMUT, HaW-KbCHO 10
cboTBeTHaTa Jlata Ha wuU3IbBIKaBaHe, IO0COYEHA B
MeceunoTto u3BieueHre. MUHMMAaIHATa MECEYHA BHOCKA
C€ M3YHUCIISIBA KaTO MPOLEHT OT YCBOEHUS, HO HENOTaceH
Kpenuren muMutT KbM J€HS, B KONTO MNPHUKIIOYBA
CbOTBETHUSI MECEUEH OTUETEH MEPHOJ U € ONpeiesieHa B
[Ipunoxenue Ne 1 kbM HacTosIIMTE YCIIOBUS, KaToO
KOHKPETHHUST W pa3Mep 3a BCEKHM MECEYeH OT4YeTeH
MEepUOJI C€ MOCOUYBA B MeCEeUHOTO U3BIICUEHUE.

9.2. (M3wm., B cuna ot 06.03.2020 r.) ITpu nmoracsiBane
M3IUT0  Ha TBIHUS pa3Mep HAa BCHYKH TEKYIU
3anbkeHuss mo JloroBopa no choTBeTHara Jlata Ha
U3bJDKaBaHE, TIIOCOYEHa BBB  BCSIKO  MeceuHo
u3BiIeYeHHe, baHkaTta He HayucisgBa U OCBOOOXKIaBa
KaproabpskaTens ot 3aruianane Ha JbJDKHMaTa JIMXBa 3a
TEKYIIUS MECEUeH OTYeTeH IMepPHOJ BBPXY CIEIHUTE
3aabiokeHust: (a) Tpancakuu mo wi. 5.1.1. w wn. 5.1.2.;
(6) Tpancakumu mo wr. 5.1.3., un. 5.1.4. u un. 5.1.5,,
u3BbpiieHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Hauucnenu no 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 kbM HacTosIIUTE
OO6mmm ycnoBwus, (T') TAKCH, HAYUCIICHHU 110 T. 2.2.-2.7. BKIL.
ot [Ipunoxenune Ne 1 xpM Hactosmre OOIM yCIOBUS
npu Tpancakimu, u3pbpiienu ¢ kaptu Mastercard Cash
wi Mastercard Cash Momento, (j1) HauuclieHn MECeYHH
BHOCKH TP TIOKYIIKA HAa PaBHU MECCYHU BHOCKU W/MJIH
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pazcpouBaHe Ha Tpancakuuu 1o 4i. 8a.; (€) HaYUCIEHU
3ambinKeHus o 4. 10.3;

9.3. B cayuaii ue KapToabpikaTensT He MOTacu U3IIsII0
a0 I[aTaTa Ha U3ABJDKABAHC ITbJIHHUA PasMCp Ha BCUYKU
TEeKyIIM 3aabibkeHuss mo J[loroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT nbmkd Ha baHkara nnxsa
BbpPXYy IBJIHUA pasMep Ha BCHUYKH 3aJBJDKEHHS II0
JloroBopa, KOSITO c€ HAYUCIIsIBA CYUTAHO OT AATUTE U NIPU
ycroBusTa, mocoueHu B wi. 10 ot Hactosmute OOmu
ycnoBus. [lepuoabT OT chOTBETHATA JjaTa, IOCOUYEHa KaTo
»Jlara Ha TpaHcakuus™ B MeCEeYyHOTO W3BJIECYEHHUE 0
JlaTaTta Ha uU3BJKAaBaHe ce Hapuya ,,I'paTucen nepuoa’.

Cymure, xouto KapromgbpkaTensaT u3IJamia, moracspat
3a]bJDKCHUATA, TTOCOUYEHH B MECEYHOTO W3BIICUYCHUE, B
ciennus pen: (1) marpymanure 3a nepuoja Juxsu; (2)
BCHUUKM TakKCH W JApyrd pazxomu; (3) mokynkw; (4)
MECEYHH BHOCKHM (IIPH TOKYIKH Ha pPAaBHU MECEYHU
BHOCKH W/WJIM pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xbM npyra miatexxHa CMETKa W/WIIH JAPYT TUIATEKEH
MHCTpYMEHT. BBB Bcska enHa OT TE3W KaTeropHH,
3aab/DKeHusATa, Kouto ca (A) dopmupanu 1pu
u3non3BaHe Ha Kaprara npu oOsBeHn ot bankara
npedepennmanau yciaosus u (b) ¢ mo-panna nara, ce
roracsiBaT I'bpPBH.

9.4. (U3wm., B cuna ot 11.05.2020 r.) Kaprogspkarensr
u3IUIala 3ab/DKEHUATa 110 KOWTO U J]a € OT CIEJHHUTE
criocobu: (a) B Opoii Ha kaca B ouc Ha bankara uiu upe3
TEPMUHAJIHO  YCTPOMCTBO  3a  caMoOOCIyXBaHe
ob0o3HaveHo ¢ Jioroto Ha bankara; (6) Oe3kacoBo, upe3
0aHKOB MPEBOJI 110 CMETKa, I0OCOYEHa B BCAKO MecedHo
U3BJICYEHHME WIIM 4Ype3 yIpbKKAa OT pa3IulallaTesiHa WU
cnectoBHa cMmeTka Ha Kapronbpxkarens npu bankara
(nupexTeH ne6uT); (B) MO ApYr/W HAYMH/M YKa3aH/U BbHB
BCIKO  MeceuHo  wusBineyeHue. B cioydair e
KaprogbprkarensT BHece/IpeBeie M0 YKa3aHUTE HAYHMHHU
cyma/cymu, KOSITO/KOUTO HajBumaBa/T OO0
IbJDKMMAaTa CyMa 3a TEKYIHsS MECEUeH OTYETEH NEpPHO/,
Ha/IBHECEHUTE CYMM C€ H3II0N3BaT 3a IoracsBaHe Ha
nociueABaly 3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, kaTto BbpXy Te3U cyMu baHkaTa He HauucCIsABa
JIMXBa ChIJIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpu mokyrnka Ha paBHM MECEYHHW BHOCKH W/WIIA
pazcpouBaHe Ha  Tpancakuuu o 41 8a,
Kaproabpxkarenar uma mpaBoTo Ja Moracu MnpeicpovHo
LsJ1aTa CTOMHOCT Ha MOKYIKATAa, KOATO C€ € 3aIbJKUIL Ja
M3IUIania Ha paBHU MECEYHU BHOCKH. B TO3m ciydaii
KaprogbpkaTensiT He ABJIDKM Takca 3a MPEICPOUYHO
rmoracsiBaHe, KakTO W JINXBH, TAKCU WU JIPYTH Pa3XOIu
BBPXY MPEACPOUHO MOTACCHUTE 3abJIKEHUS.

9.6. Ilpu Herutamane Ha 3aAb/DKUTETHaTa MUHUMAaTHA
BHOCKA Ha TajieXxa, MocodyeH B MeceqHOTO M3BIICUYCHUE,
Kapronbpkatenar apimxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY UEIHUs
ycBoeH, HO HemoraceH Kpeauren mumut (OOmara
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IBJDKAMA CyMa, KOSTO ce mocouyBa oT bankara B
n31aBaHUTe MeCeUHH U3BJICUCHHS ).

10. BB3HAT'PAKIEHUSL. JINXBA

10.1. 3a mpemocTaBsSHETO Ha KpEeAWTa W 3a JIPYTUTE
yCIIYTH, CBBbp3aHU C moj3BaHe Ha Kaprarta, xouTo ce
npenocTaBsaT oT bankara, KaproabpkatensaT 3ariaiia Ha
bankara BB3HarpaxkieHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nocoyeHu B [Ipunoxenre Ne 1 kbM HacTOSIIIUTE
VcnoBus. BeHUKHM  IBIOKMMH  BB3HArPAKICHUS 110
JIOTOBOPA CE€ HAYUCIISABAT U J00ABIT KaTO 3abJDKEHUS 110
KpeauTHus TuMuT Ha KapraTta npe3 chbOTBEeTHUSI MECEUeH
OTYETEH TMepUoJi U Cc€ MmocouyBaT B MeceyHOTO
H3BJICUCHHC.

10.2. JIuxBa ce OBIDKH CUMTAHO OT CHOTBETHATA JaTa,
rnocoyeHa karo ,Jlata Ha Tpancakuus“ B MecedyHOTO
W3BJICUYCHHE, BPXY BCHUUKM HAUUCICHU 3aBbJDKEHUS 1O
KpenutHus JuMuaT Ha Kaprara, karo 3a HauyuciIeHU
3a0B/DKEHUS OT TaKCH, JUXBa CE€ IBJKA CaMO 32 TAKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., . 2.2.-2.7. BKI. © T. 3 OT
[Ipunoxxenue Ne 1 kbM HacTosimuTe OOIIN yCTIOBHSL.

10.3. bankata wu3uMcnsiBa ABDKUMATa JIMXBA BBPXY
3aabpkeHuara no wi. 10.2. Ha exxeaHeBHa 0a3a, KaTo
HaTpylaHaTa JIMXBa 3a TEKYIIUs OTYETEH IMEepUoj] Ce
HayuciasgBa M 100aBg KaTo HOBO 3aJbJDKEHHE II0
KpeauTHHsT JTUMUT Ha Kaprata BeIHBXK MeECceYHO, Ha
JataTa Ha wu3JaBaHe Ha MecCeyHOTO U3BJIEUEHUE, C
M3KJIIOUYEHWE Ha JIMXBaTa, 3a KOSITO € IPHIOKEHO
MpaBWJIOTO 10 4i. 9.2. 1o - rope. ExxeHeBHaTa JIMXBa ce
W3UHUCIISIBA, KATO TEKYIIUTE HETOraceHU 3a/IbJDKEHUs ce
YMHOXaBaT ¢ MPWJIOKHUMHUS TOIUIICH JIMXBEH IPOIICHT,
pazzaeneH Ha 360.

10.4. bankata uma IpaBO Ja NPOMEHU pa3Mepa Ha
TaKCUT€ W JPYTUTE BB3HATPAKACHHUS, CBBP3aHH C
MPEJOCTaBIHETO Ha IUIATeXHH YCIYTH MOCPEICTBOM
Kaprara no cMucbia Ha 3akoHa 3a IUIaTEKHUTE YCIYTH U
TUTATEKHNATE CUCTEMH U JIBJDKUMH CHITIACHO HACTOSIINTE
VYcinoBus, KakToO M Jla BBbBEXKJa HOBU TaKHBa, IpH
YCIIOBHSITa 3a TIPOMSHA Ha HACTOSIIUTE Y CIIOBUS,
ChIVIACHO wiI. 22.1.

10.5. TlpmnoxumaTa JHXBa, KAKTO ¥ BCHYKU OCTaHAJH
TaKCH, KOMTO HE Ca CBBbP3aHM C IPEIAOCTaBSIHETO Ha
IUTaTEKHU yCcIIyru nocpeacrsom Kaprara, morar na 6b1at
U3MEHSHM 110 B3aMMHO CBIVIACME€ Ha CTPAaHUTE 10
Jorosopa. I1o Bcsko Bpeme OT AeicTBueTo Ha Jlorosopa,
bankara uma npaBo ma npemioxu Ha Kaproabpkarens
MpOMSHA Ha TPUJIOKUMATa JIMXBAa MU BCUYKU OCTAHAIU
TaKCH, KOMTO HE Ca CBBbP3aHM C MPEAOCTaBSIHETO Ha
IJIaTeKHU YCIYTH, KaTo B ciydyail Ha HEMOCTHraHE Ha
chIylacue MeXay cTpaHure, bankaTta uma npasara 10 4Jl.
14.4.

10.6. TomumiHMAT TPOIEHT HAa  Pa3xoJUTe IO
Hacrosiuust  JloroBop KbM MOMEHTa Ha HEroBOTO
CKJIFOYBAaHE € B pa3Mep, nocodyeH B [Ipumoxenune Ne 1,
W34YMCIIEH NPU CIeAHUTE Aonmyckanus: (a) JloroBopsT mie
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€ BaJIMJEH 3a CPOK OT MOHE eaHa roauHa u bankara u
KaproabpskaTenaT 1ie u3I'bJIHABAT CBOUTE 3abKEHHS B
CBHOTBETCTBUE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (6)
JMXBaTa M JPYTHTE DPa3XoAu ca HEU3MEHHHU CIPSAMO
TEXHUS IbPBOHAYAJICH pa3Mep W IIe ce Mpuiarat 1o
M3THUYAHETO Ha cpoka 1o 0. (a); (B) oOmmAT pasmep Ha
npenocraBenus KpeauTen TuMHUT € yCBOeH He3a0aBHO U
nm3nsio; (r) KpenuTHUST JTMMUT € yCBOEH IpU Haii-
BHUCOKHTE CTOWHOCTM Ha pa3xOoJHTe, NPWIOKHUMH MpU
ycBosiBaHe Ha cpencrtBata; (1) KpeautHust aumur e
YCBOGH Ha Hal-paHHaTa Bb3MOXKHA JaTra Clel
CKJIIOYBAaHETO Ha JloroBopa, CBIVIACHO HACTOSLIUTE
Ycnosust u cb00pazno npeasuaeHute B [punoxenne Nel
JMMUTH [P YCBOsIBaHE; (€) ycBOEHUAT u3Lsio Kpenuten
JUMHT 11e ObJIe ToraceH Ha 12 paBHU MO pa3Mep MECEUHH
BHOCKH; (k) oOusT pasmep Ha Kpenutaus mumut € 3000
JB.

10.7. OGmara cyma, nemmkuMa ot Kaprombpkartens mo
JloroBopa, € paBHa Ha cOOpa OT BCHYKH YCBOEHH, HO
HEToraceHu cyMmu 1o KpeauTHust TMMUT, BKJI. IbJDKUMAaTa
BbPXY YCBOEHUTE CYMHU TOJUIIHA JIMXBAa U OCTaHAIUTE
pasxoau, ObDKUMU oOT KaprombpxaTenss ChIJIaCHO
HacrosiuTe YcnoBus u [Ipunoxenne No 1.

10.8. banmkara wu KaprombpKaTremar H3pUYHO C€
chriacsBar, 4e¢ IPOMSHATA Ha TaKCHTe U JIPYTUTE
BB3HATPAKICHUS, CBBP3aHU C MPEIOCTABIHETO Ha
IUTATE)KHU YCIYTH mocpeacTBoM KapraTa mo cMuchia Ha
3aKoHa 3a TUIATEKHHUTE YCIYTH U TUIATS)KHUTE CHCTEMU,
10 OOCKTUBHHU MTPUYMHU, KOUTO HE 3aBUCST OT BOJISITA HA
KpeAUTOpa, BOJIU JI0 ChOTBETHATA TPOMsIHA (yBEIMYABaHE
WIM HaMalsiBaHe) Ha OOWIUs pa3Xxoj| MO0 KpeauTa 3a
Kpenurtomnomyuares.

11. OCIIOPBAHE HA TPAHCAKILINUN.
OTI'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KapTonwspkarensr

ce 3a1bJKaBa He3a0aBHO, HO HE MO-KbCHO oT 10 1HU crexn
y3HaBaHETO Ja yBenomsiBa mnucMeHo bankara 3a
YCTaHOBEHA TIpellKa WM HEPEJOBHOCT B JAHHHUTE,
Moco4YeHu B MeceuHoTO H3BjieueHue mo wi. 8.1., B ToBa
YHMCJIO 32 HEPa3pElIeHH MM 3a HETOYHO W3IBIHEHU
Tpancakuuu. CTpanuTe qoroapsr, 4ye Kaprogbpxarensirt
y3HaBa 3a HeEpas3pelleHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha MOJYy4aBaHETO Ha
CBhOTBETHOTO MeCEUHO U3BIIEYEHHE, KOATO CE ONMpEneis
CBIVIACHO MPaBWJIOTO Ha wi. 15.1, B KOETO U3BIEUEHUE €
orOenszana Tpancakuusata. Ako KaproaspkaTensT He e
noJtyuni MeceuHo u3BJeueHre Mopaau HEU3IIbJIHEHUE Ha
HSIKOE CBOE 33JbJKEHHE 110 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He moJy4n MUCMEHO YBEIOMJIEHHE B TIOCOUYEHUS
CpOK, C€ CcuWTa, Y€ TpaHCAKIHUUTE, OTOENsI3aHH B
CbOTBETHOTO MeceuHo WH3BJeUeHue, ca OJOOpPEeHH OT
Kaproabspkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO H3IIbJIHEeHa TpaHcakius,
MOCTBIIMJIO CJIEJl IIOCOYEHHs CPOK M€ CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpkarens
n bankara He € 3aabpKeHa a Kopurupa TpaHcakuusra.
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B cnyuaute, korato KaproabpkarensaT yBeromsBa
bankara 3a Hamuume Ha HepaspelleHa TpaHcakuus,
OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJINM HE3aKOHHO
IIPUCBOEH IUIATEKEH WHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHATM3UPAHN CPEICTBA 32 CHUTYpHOCT, W/MIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPaHO HPUIIOKEHHE m-
Token Postbank wumm B pesynrar Ha apyra TsaxXHA
HEeIpaBOMEpHa ymnoTpeda, TOW cielBa Ja YyBEIOMHU
KOMIIETEHTHUTE Oopranu Ha PemyOnumka bwirapus u na
IIPEIOCTABM JOKA3aTeJICTBA Ha baHkaTa 3a TOBa, KaKTO U
Jla BKJIFOYM JCTAWIHO ONMCAHUE HA KOHKPETHMS Cilydai
BbB Bb3pakeHHeTO cu 10 bankara. C nmpuemaHeTro Ha
HacTtoamuTe OO ycnosus KilmeHTHT NOTBBpIKAABA, Y
€ HajiCHO, Y€ aKo TaKHUBa JOKa3zaTelicTBa He Objaar
npenocraBeHy, bankara moxke na cuere To3W (akT, B
CBBKYIIHOCT C JPYI'M CBMHEHHS, KaTO HHAMKALMs 3a
HaJIM4YMETO HA OCHOBATEIIHO CbMHEHHUE 3a U3Mama, U Ha
CBOM pex Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
Penybnuka beirapust 1 ga OTKake BB3CTAHOBSIBAaHE Ha
CTOMHOCTTA Ha HepaspeuleHara TpaHcakuus 1o peja Ha
wt. 79, an. 1, u3p. 1 ot 3IIVYIIC.

11.2. Bb3 ocCHOBa Ha TIONBIHCH U TMOMAJICH OT
Kapronwpxkatens B oduc Ha bankata dopmymsp 3a
pexnamanus (Bb3pakeHHWE) WM Ha JPYro MHCMEHO
yBenoMiieHrne ot Kaproabpkarens, NoJIydeH! B CPOKa IO
yi. 11.1., bankaTa MTHUIIMUPA CHIJIACHO CBOSITA BbTPELIHA
npoueaypa M ChIVIACHO YCTAaHOBEHUTE IIpaBWIIA OT
ChOTBETHaTa MEXIYHAapOJHAa KapTOBa OpraHu3alus,
JICUCTBUA 3a pa3pellaBaHe Ha CIydauTe HAa OCIOPEHHU
Tpancakiuu,  (BKJIIOYUTEIHO  JEHUCTBHUS  CIPSIMO
JOCTaBYMKa Ha  IUIAaTeXHH  YCIyrd, O0OCITy>KBall|
MOJTy4aTelisi Ha CPEACTBATA 110 U3BbPIICHATA TPAHCAKIIHS,
B ciydauTte, B Kouto [lmaTrexHOTO HapexaaHe e
MOCTBHIIMIJIO Ype3 IMOJydaresisi Ha NPEBOJAa W HETOBUS
JIOCTABYHK).

11.3. (U3m., B cuma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pelIeHre M0 MOCTHIMIOTO Bb3paKEHUE HE3a0aBHO Clle
NPUKJIIOYBAHE Ha IIpoliefypaTa IO JIOKa3BaHE Ha
ABTEHTHUYHOCTTa W TOYHOTO  M3IIBJIHEHHE  Ha
Tpancakuuara. B cimydail, 4e mpoueaypara €
MPUKJII0OYNIIA B PAMKUTE Ha paOOTHHUS J€H, CIIeBAIl JCHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IIpHU
ocueroBoAsBaHe Ha TpaHcaknusra, ako bankara e
HaMepuJiia Bb3PaXEHUETO 332 OCHOBATEIHO U HE Ca HAJIMLIE
oOcrositencTBaTa mo ui. 11.6. mo-momy, T OTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuma B Kpeautaus mumur. B cioydaid de
mpoueaypara HE € MpUKIYWIA B IIOCOYEHHS B
IPEIXOAHOTO HU3peueHue Ccpok, baHkata He3a0aBHO
OoTpa3sBa BB3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHata TpaHcakuus HE HO-KbCHO OT Kpas Ha
paOoOTHHUS JIeH, cielBall JIeHS B KOHTO € IMOCTBIIHIIO
BB3PaXCHHUETO, KaTO HaJlara OrpaHU4YCHUE 32 U3II0JI3BaHE
Ha Kaprara/unm Ha CTOMHOCTTa Ha OcClOpeHaTa
TpaHcakums Ha Kaprogbpikarens 10 NPHUKIOYBAHE Ha
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npoueaypara. AKo cies NpUKIYBaHe Ha MpolesypaTa
bankara e Hamepuiia Bb3paKEHHUETO 32 OCHOBATENIHO, TS
npenssaBa KapTara He3a0aBHO. BbB BCHMUKH cilydau Ha
BB3CTaHOBSIBAHE, BAJIbOPBT 3a 3aBepsiBaHe Ha KpenutHus
aumuT Ha Kaprogbpkarens € He 0-KbCHO OT JlaTaTa, Ha
KosAT0 KpeAuTHUAT TUMUT € Onil 3a1bJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B ciydaure, korato cien
MPUKIIIOYBAHE Ha Impouenypara baHkata e Hamepuia
BB3pAaXKEHUETO 32 HEOCHOBATEIHO WIM B Cilydai ue ca
HajuIie oocrosTencTBara mo wi. 11.6. mo-ngony, bankara
OTKa3Ba BB3CTAHOBSBAHETO HA CTOWHOCTTA/ 3aIbKaBa
Kpeautnusa numut Ha KapToabpikarenst cbC CTOMHOCTTA
Ha BB3CTAHOBEHAaTa oOcCHoOpeHa TpaHcakuus, 3a KOETO
KaprogbpkaTensaT naBa CBOETO HM3PHYHO ChIJIACHE IO
pena Ha wi. 21 or Hapen6a Ne 3 na bwrarapcka mapogna
0aHKa 3a yCJIOBHATA U pella 32 OTKPUBAHE HA IIATEKHU
CMETKH, 3a W3IIbJIHEHHE Ha IJIATEKHU OIEpallud U 3a
M3M0J3BaHE HA IUIATE)KHM UHCTPYMEHTH. baHkata
OTKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAJIMYUE HA
OCHOBATEJIHU CbMHEHUS 32 HM3MaMa U € yBEJOMMIIA 32
TOBA KOMIIETEHTHUTE opranu B Penybnuka bbirapust.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)

11.5. (MU3m., B cuna ot 06.09.2018 r.) bankaTa He HOocu
OTTFOBOPHOCT 3@ BpEIH, NPUUYMHEHU IPU HEPa3pELICHO
noy3BaHe Ha Kaprara B pe3ynraTt Ha usryoBane, kpaxoa,
IIPUCBOSIBAHE WJIM OTHEMAaHE 10 Apyr HauuH Ha Kaprara,
ako bankata nOoOpPOCHBECTHO € M3MBIHWIA MOCTBHIHIO
[InarexxHo Hapex/iaHe 3a M3BBpILUBAHE Ha TpaHCaKIUsA
Mpeay MOJTy4YaBaHEe Ha YBEJOMIIEHHETO Mo wi. 4.3 mo-
rope. B te3u cinydau KaprogbpkarensT moHacs BpeauTe
OT U3BBPILBAHETO HAa TakaBa TpaHcaklus 10 MaKCUMaJIeH
pasmep 100 nB. Ta3u pa3nopenda He ce mpuiiara, ako:

a) 3ary0ata, Kpax0aTa Wi HE3aKOHHOTO MTPUCBOSBAHE HA
MJIaTeKHUS MHCTPYMEHT HE ca MOorid Ja Obaar
yctaHoBeHH 0T KapTrogbprkaTens mpenud IUTAlIaHEeTo,
OoCBeH ako KaproabpikarensT € nercTBai ¢ el u3Mama,
WIH

0) Bpemata € Ouja TpPUYMHEHA OT JIEUCTBUE WIH
0e3/elicTBHE HA CITY)KUTEI, Ha MPEICTAaBUTEN W Ha KIIOH
Ha bankara wiu Ha IIOAU3IIBIIHUTCIIA.

11.6. (U3m., B cua ot 06.09.2018 r.) OrpannyeHueTo
Ha OTroBopHocTTa Mo uwi. 11.5. He ce mpuiara u
KapronbpkaTenar moHacs BCHYKH BpEOd, aKO THU €
NPUYMHWI 9pe3 W3MaMa WM aKo HE € W3IThJIHHI
3a0bJDKCHUATA CH 110 ui. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. ot
HactosmuTe OOIIM YCIIOBHS YMHIIUICHO WA TOPATH
rpyba HeOpexknoct. [IpemoctaBsneTro Ha Kaprata Ha
TPETO JIMIIC WJIM TOJI3BAHETO Ha KapTaTa OT TPETO JIHIS
ChC 3HAHHUETO Ha Kaproabpikarens,
3anucBaHeTo/chxpansBaneto Ha [11H 3aemno ¢ Kaprara,
CHOOIIIaBAHETO MY Ha TPETH JIUIIA, KAKTO U IPOIYCKBT Ja
ce yBenomu bankarta, kakTo € mpenBuiaeHo B ui. 4.3,
npejacTaBisiBa rpyba HEOpPEeXHOCT OT CTpaHa Ha
Kaproawpxkarens. [TocoueHoTO B Ta3m pasmopenda He ce
SBSIBA M3UEPIIaTeTHO M30pOsiBAaHE HA BCHUYKHU MPOSBU HA
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rpyba HeOpexxHocT oT cTpaHa Ha Kaproawspxkatens. B
cinydyaute no wi. 80, an. 4 oT 3akoHa 3a IJIATEKHUTE
yciayru W IarexsHute cucremu, 11.5. m 11.6. ot
HacrosmuTe OOmM yciaoBUsS HE ce mpujaraT, OCBEH
koraro Kaproabpikarenar e neicTBai ¢ uea u3Mmama.

11.7. (U3m., B cuna ot 06.09.2018 1.) Koraro [TInarexHo
HapeXJaHe 3a ChOTBETHATa TpaHCaKIUs € MOAaJCHO OT
Kapronbpkatens, bankata HOCM OTrOBOpPHOCT 3a
TOYHOTO M HAaBPEMEHHO W3MbIHEHHE Ha TpaHcakmusra,
OCBEH aKO JIOKaXe, Ye IOCTABUMKBT Ha IJIATEKHU YCIyTU
Ha IoJIyyaTesisl Ha CPeACTBaTa HOCH OTTOBOPHOCT. B Te3n
cly4au bankara BH3CTAHOBSIBA ~ cymara  Ha
HEU3ITbIHEHATA, HETOYHO M3IThIHCHATA WM U3IThIHCHATA
cbc 3abaBa (B cCiIy4yail Ha OTIOpaBeHO HCKaHE OT
JOCTaBYMKAa HAa IUIATeXKHU YCIYTH Ha IUIaTena)
Tpancakuus u, KOrato € NPUIIOKUMO, BH3CTAHOBSIBA
pasnonaraemusi KpeiuTeH TIMMUT B ChCTOSTHUETO, B KOETO
TOM OM ce HaMUpaja Npeau U3IBIHEHUETO Ha HETOYHO
u3nbiIHeHata TpaHcakius. BanbopbT 3a 3aBepsBaHe € HE
MO-KbCHO OT JlaTaTa, Ha KosITo KpeaAuTHUAT TUMUT € Oum
3a0bJDKEH. B cilyyali Ha HEW3[bJIHEHA WM HETOYHO
M3MbJIHEHA TUIaTeXHa onepanys, bankara npu nmoruckBaHe
mpeanpuemMa JeHCTBUS B PAMKUTE Ha JTbJDKAMATA TPHKa
3a mpocieAsBaHe Ha IJIaTeKHaTa orepalus U yBeIoMsBa
KaprogbpskaTens 3a pe3ynrara, 0e3 1a U3UCKBA OT HETO
3arialiaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cuma ot 06.09.2018 r.) B cnyuaute, B
kouTo KapTombpxkaressar ce siBaBa nojiy4aTes Ha cyma 1o
IJIaTeXKHa omnepanusi, 1 baHkata HOCH OTFOBOPHOCT 3a
HEU3NBbJIHCHATA IUIATE)KHA OIepanus, TS He3a0aBHO
oTpa3siBa B pasmnojaraemusi KpeauTeH auUMHUT cymara
MpeIMET Ha IIJIaTe)KHATa OIepalus ¢ BaJIbOp HE MO-KbCHO
OT Jarara, Ha KOSATO € CJIeIBAJI0 Ja OBJEe OTpazeHa
njaTexHata omnepauus. B ciaydaute, B KOUTO
[InaTexxHOTO HapexaaHe € NOAAJEeHO OT WIH 4pe3
Mojy4yareysi Ha CpeAcTBaTa M OTFOBOPHOCTTA 3a
HEU3I'BJIHEHA WJIM HETOYHO M3IbJIHEHAaTa TpaHcakuus €
Ha bankara, bankara BB3cTaHOBSBa 0€3 HEOCHOBATCIHO
3a0aBsgHe cymaTa Ha HEH3MbJIHEHATa WIA HETOYHO
M3MbJIHEHATa TpaHcakiys, KaKToO U CyMHUTE, HEOOXOAUMHU
3a TpUBEXJIaHEe Ha pasnosaraemusi KpenuteH TuMuT B
CbCTOSIHUETO, B KOoeTo OW ce Hamupan mpeau
M3MBJIHEHUETO Ha HETOYHO M3ITbJIHEHaTa TpaHcaKIusl.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankara Hocu
oTroBopHocT npea KaproabpikaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH INIATECHW OT HETO0 TaKCH, KaKTO M 3a
BBH3CTaHOBSBAHE Ha BCHUYKHU JINXBU, HaA4YHCJIICHU
BCJIEJCTBHE Ha HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKITIOYHUTETHO 320aBEHOTO, U3IThIIHEHHE Ha TpaHcakIusl.

11.10. bankara He HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO MOpaayd HENPEeOoJ0oJuMa CHJIa WA WU3BBbHPEIHU
obcrositenictBa KaproabpxkaTemsiT HIMa Bh3MOXKHOCT Ja
nomBa  Kaprara, karo Hampumep: CpuUB  Ha
nH(popMaIrmoHHaTa CUCTEMA, IIPEKbCBaHE Ha
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KOMYHHUKAITHOHHUTE JTUHWH, MIPEKbCBAHE Ha
€JIEKTPUYECKO 3aXpaHBaHe U APYry MOI00HU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOCH
OTTOBOPHOCT 3a OTKa3 3a U3BbpIIBaHE Ha TpaHcakuus, B
cllydail 4e € ToJy4niia yBeJIOMIJICHHE 32 HAcThIIBaHE Ha
HSIKOE OT 00cTosITeNcTBaTa 1Mo wi. 4.3., KOETO ce OKaxe
HEeBsIpHO. baHkaTta Moke Ja OTKaXKe M3MBJIHEHHETO Ha
Tpancakuus u B cCiIydauTe, KOrato cyere chlmara 3a
PUCKOBa CBITIACHO ONPEACTICHH OT Hes KpUTEpUH.
KnueHThT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJHIe
ciydaid o wi. 12.3 ot Hacrosiuure OVY.

11.12. baHkara HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JIMIla OTKaXXaT Ja mpuemart ramnjanus ¢ Kaprara
win korato Kaprata He Moxe na Oble H3MON3BaHA
nopaay OyokupaHe, mopaau AePeKTH, IPUIUHEHH HE 110
BUHa Ha baHkaTa, TeXHHMYECKH WU KOMYHUKAIIMOHHU
npo0emMu.

11.13. baHkata He HOCH OTIFOBOPHOCT 3a IpPETHPICHU
3aryOM W TPOIYCHATH TOJ3U B CIy4aWTe, KOraTo HE €
m3BbpiIniIa TpaHcakuus WM € OTKa3ala Ja M3BbpIIN
Tpancakuusa ¢ Kaprara mopaau He10CTaTbuHa HATMYHOCT
Ha cpeAcTBa MNo pasnosiaraemusi Kpeauten maumwur,
nopaau OJOKUpaHEe, KakTO M MOpaau JeakTUBUpPAaHE Ha
Kaprara Ha ocHOBaHuATa, NMpeABUIACHU B HACTOSLIUTE
Ycnosusi.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJIOKHpaHH
CyMHU OT Jipyra 0aHKa, YYaCTHUK B IUIATEKHHS IPOLEC,
IIprU U3IBJIHCHUC Ha TpchaKHI/II/I Mo HapCxKJaHC UJIU B
noJiza Ha (PU3UYECKU U IOPUIUYECKU JIHMIA, U JAbPKaBHU,
00EKT Ha PECTPHUKIIUU 1/ WU CAHKITHH.

11.15. (U3m., B cuma ot 06.09.2018 r.) IlpenBun
nmocoueHoto B wi. 11.3., B ciayyalli Ha HEOCHOBATEIHO
BB3pakeHue, Kaprombpkartenar AbIDKA cyMara Ha
ociopeHata TpaHcakuus, Kakro M Takca 3a
HEOCHOBATEJIHO OCIIOpBaHe, nocouyeHa B [Ipunoxenne Ne
1 kpM HacToSIIIHTE Y CITOBUSL.

11.16. B ciyuaii ue bankara He U3MPAaTH TUCMEH OTTOBOP
Ha MTOCTBIINIIO BB3paKEHHE B I0co4eHus B 4il. 11.3 cpok
win  KaprogbpxareniT €  HEyJIOBIETBOPEH  OT
IIOJIyYEHUAT OTrOBOp, TOM MOXKE Jla OTHECE Cllydas 3a
pasriiexaane ot [loMmupuTenHaTta KOMUCHUS 3a IJIATEKHU
criopose npu KomMucus 3a 3ammra Ha noTpeOUTENUTE, HA
IIOCOYEHMS B WI. 24 110-10J1y ajpec.

11.17. (Hos, B cuma ot 06.09.2018 r.) B cnyyaii ue
TpaHcakIus € HHAIUMPAaHA OT TOJydaTell WK Ype3 Hero
BBB BpB3Ka ¢ TpaHcakius, CBbp3aHa ¢ KapTara, U TOUHaTa
cyma 1o TpaHcaknusTa He € M3BECTHA KbM MOMEHTA, B
koiTo KapTogbpkarensT JaBa ChbriaacHeTo CH 3a HEHHOTO
U3IIbJIHEHNE, baHkata MoXke na OJIOKMpa CpeacTBa OT
Kpeautaus numut Ha KapToabpxkarens caMo KOrato Toi
€ Janm ceriacwe 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpenctBa. Cnex karo moimydd uH(pOpMAamus 3a TOYHHS
pa3Mep Ha cymara o TpaHCakIus W Hali-KbCHO BeHAra
clie]] TIOTy4YaBaHEeTO Ha IJIATeKHO HapexaaHe, bankara
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CBOEBPEMEHHO OCBOOOXKaBa CpeCTBaTa, OJIOKUPAHH IO
Kpeautnusa numut Ha Kaproabpxarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Korato
Kaprogbpxkarenst pasperniaBa HapexX/1aHe Ha
TpaHcakuuu OT WIHM Ype3 MOJydarell, TOH Ce 3aIbKaBa
Jla 1ocoYBa TOYHATa CTOMHOCT Ha TpaHcakuwusTa, a
KOraTo TOBa HE € Bb3MOXHO, Jla YTOBapsl TOpHa rpaHuIla
Ha CTOMHOCTTA, KOSITO I1I€ MPEACTaBIsBa OYaKBaHATa OT
Kapronbpxkaresns croiiHocT Ha TpaHcakusra.

Kaprogbpkarenar mma mpaBo na moucka or bankara
Bb3CTAHOBSIBAHE HA CyMara MO BEYE H3I'BIHECHA W
paspemieHa TpaHcakiusi, KOrato Ts € HapeleHa OT WU
Yype3 MmoJIyyaTessi U ca CIa3eHu €IHOBPEMEHHO CIICTHUTE
YCIIOBUSL:

a) KbM MOMCHTa Ha [IlaBaHE Ha pa3pelICHUETO 3a
n3IbIHEHHEe Ha TpaHcakiusTa HE € MOCOYEHa HeWHaTa
TOYHA CTOMHOCT, B

0) croiiHocTTa Ha TpaHcaKIuATa HAABHUIIIABA 3aJI0KEHATA
ot KaproabpkaTenss ropHa rpaHuIla Ha CTOMHOCTTAa Ha
Tpancakuusara.

HckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPEACTBA MO pella Ha
HACTOSIIMS WIEH ce OTIpass oT KaproabpkaTens B CpoK
10 56 1HU OT JaraTa, Ha KOsATO TpaHcakusaTa € oTpa3eHa
B KpeautHuss  gumut. 3aeAHO €  HCKaHETO,
KaprogbprkarensT npencraBs N1OKYMEHTH, Ha KOUTO C€
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WK APYrd pPa3xOAHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBHUIIEHA JOrOBOpPEHATa C
MoJIyyaTelisi TOpHa rpaHua Ha CTOMHOCTTA.
Kaproabpxkarenar HiMa NpaBo Ja MCKa Bb3CTaHOBSIBAHE,
a bankara oTka3Ba IIOMCKaHO TakKoBa, akKo € Jall
CBhIVIACMETO CH 3a H3IBJIHEHUE Ha TpaHcakuuara
IMpeKTHO Ha baHkata m baHkarta wiM moiyyaTenar ca
MPEIOCTABWIM WM OCUTYPWIM Ha Pa3loJ0KEHUE Ha
Kaprogbpkarenss uwHbopmamusi 3a  mpejacTosmaTa
TpaHcakuus mo pela Ha HACTOSILUMATE YCJIOBUS Hail-
Manko 28 JHU TIpeAd JaTata Ha W3MBJIHEHHE Ha
TpancakuusAra.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapToabpkaTensT HE
MOX€ Ja Cce€ II030BaBa Ha IIPUYUHH, CBBP3aHU C
W3BBpPIICHA OOMSHA Ha BallyTa, KOTaTo € MPHIIOKEH
pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paGoTHH JHU OT MOTy4aBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHEe, baHkara Bb3cTaHOBsiBa KpeautHus
mumvuT Ha Kaprombpxkarens B CBhCTOSHHETO MpEaU
TpaHcakuus WM OTKa3Ba BH3CTAHOBABAHETO My, KaTo
MOCOYBAa OCHOBAHMSATA 32 OTKA3 U OpraHUTe, Ipe KOUTO
KaprogbprkarensT Moxke J1a HalpaBU Bb3paxeHUe, ako He
npreMa U3JI0KEHUTE OCHOBaHUA 32 OTKA3.
Bb3craHoBsBaHeTO  BKJIKOYBA  [sy1aTa  Ccyma IO
M3IbIHEHATa TpaHcakius, KaTo BaIbOPBT 3a 3aBEPSIBAHE
€ He N0-KbCHO OT JaTaTa, Ha KOsiTo KpeAUTHUAT JIUMHUT €
O HaMalleH ChC cymarta Ha TpaHcakiusTa.

l'opuure mpaBuna HAMa Jga ce OpwiaraT H
Kaproabprkarenar nie uma npaBo Ha Bb3CTAaHOBSBAHE Ha
CpPEACTBATA 0 U3NBJIHEHA Bb3 OCHOBA HAa CHIJIACHUETO 3a

Toonucu:



IUpPEKTeH AEOUT IUIaTe)KHa OIepauus B CIydyauTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napiaameHT 1 Ha ChBera ot 14
Mapt 2012 roguHa 3a ompenensiHe Ha TEXHUYECKU U
OM3HEC M3MCKBaHMS 33 KPEIUTHU NMPEBOIU U JUPEKTHU
nebuTn B eBpo U 3a u3mMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012°). B To3m ciyuait
KapronbpikaTenar cienBa a OTHpaBU MHCMEHO HCKaHE
no baHkara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa I10
IlaTe)KHaTa ornepanus B Cpok 10 56 AHM OT Jarara, Ha
KOsITO € Ot 3aabimkeH KpenuTHuar numuT, kato bankara
B Cpok 10 10 paOoTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsABA Mo KpeauTHus NUMUT IpsulaTa cyma Ha
IJIaTe)KHaTa ONepalus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha Hepas3pellieHa TPaHCAKIUS U B
JPYTH CIIy4au, B KOUTO € HAJHIIC TAKOBA 33aIbJKCHUE 32
bankara B IpHJI0)KUMOTO 3aKOHOJIATEIICTBO.

12. BJIOKMPAHE n JEBJIOKMPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIE/IYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cmia ot 06.09.2018 r.) bankara uma
mpaBo 1Mo coOCTBeHa mpereHka na Omokupa Kaprara
W/WIM  KPEOUTHUTE JIMMUTH 3a M3BBpLIBAHE HAa
Tpancakuuy, npu HaJIMYMETO HA KOETO M Ja € OT
cieaHuTe obcrostencTea: a) KaproaspkarensaT Hapylu
KOSITO M Jla € OT pa3nopendbure Ha Hacrosmute OOmu
ycioBus; 0) pu Herianane Ha MuHUMaliHaTa MeceyHa
BHOCKA ¥ Ha BCUYKH APYTH IPOCPOUEHH 3aTbJKEHUS 1O
HoroBopa B cpok ot 10 (meceT) nmHU ciea MocovyeHara B
CbOTBETHOTO  MeceuHo  u3BieueHue  [lara  Ha
U3/IbJKAaBaHe; B) MpU HaJMyMe Ha OOEKTUBHU MPUYMHH,
CBBp3aHM  CbC  3HAYUTEIHO  HapacHall  PUCK
KaproabpkaTensaT a He € B ChCTOSHHUE Jla IOracsisa
CBOEBPEMEHHO 3aJbJDKEHHsITa cu 1o JloroBopa; T)
370ynoTpedu oT ctpaHa Ha Kapronbpxkaress BbB Bpb3Ka
ChC CKJIIOYBaHeTO Ha JloroBopa (B TOBa 4YMCIO, HO HE
camMo: TpEeJOoCTaBIHE Ha HeBsApHa HUHPOpMaLUs WU
yKpuBaHe Ha MH(OpManus TpH MOMNBJIBAHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra) win 310ynorpedu ot
crpaHa Ha KapToabp:karesns, CBbp3aHHU ¢ IPYTU MPOIYKTH
Ha bankara (mpenocraBsiHe Ha HEBSIpHA UH(GOpMaLUs TN
yKpHBaHe Ha HHpOpMalus pU KaHIUIaTCTBaHE 3a IpYTH
OPOAYKTH M Jp.); J) HapyllaBaHe OT CTpaHa Ha
KapronbprkaTens Ha akTOBE U pelieHus] Ha PUHAHCOBUTE
BJIacTH 1O oTHoIIeHue Ha KapTtara, €) B ciaydaure mo uil.
11.3 ot Hacrosmure OVY;

12.2. bankata GyoKMpa H3MOJI3BAaHETO Ha KapTaTa U B
CIIEJHUTE CIyyau: a) MpPU MOCTHINIO YBEIOMIIEHHE OT
Kapronbpkatensa no pena Ha wi. 4.3., CBOEBPEMEHHO
clie]] TOCThIIBaHE HA YBEJAOMJICHHETO; 0) MpHU MOCThIINIA
nucMeHa Mosba oT crpaHa Ha KapTogbpikatens ¢ McKaHe
3a 6iokupane Ha Kaprata, u3BbH ciayyauTe 1o 4. 4.3 uim
IIPY IMCMEHO CIIOPA3yMEHHUE MEXy CTPAaHUTE 3a TOBA; B)
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IpU HaIW4YMEe Ha OOOCHOBAHO TMPENAIONIOKEHHE 32
HEMPaBOMEPHO M3MOJI3BaHE (BKIIOUUTETHO M OT CTpaHa
Ha Kapronbprkatensd) nnu npu y3HaBaHe oT bankara 3a
OMacHOCT OT HEMpaBOMEpPHO u3noi3BaHe Ha Kaprara,
W3BBH CIIydauT€ Ha YBEIOMSBAHE 3a TOBa OT
Kaprogbpikarens no peaa Ha wi. 4.3, KaKTO U BbB BCEKH
JApyr ciy4dail, KOrato CbIIECTByBa OIIACHOCT 3a
HepaspelleHa WM JApyra HelnpaBOMEpHa ymoTpeda Ha
Kaprata; r) npu mnomaBaHe Ha mpeau3BecTHe 3a
npekpatsiBade Ha JloroBopa mo . 13.1.; 1) BbBeIeH TpH
bTH nociieoBaresHo rpemen [TMH.

12.3. (U3m., B cuia ot 06.09.2018 r.) B ciiyuauTe mo .
12.1, 1. (a), (B), (r) 1 (1) m wi1. 12.2. T. (B), KAKTO U B APYTH
cllyyad KOTaToO € HaJIMIe ChbMHEHHUE 33 WIH MPH HaJIN4ne
Ha U3MamMa WM 3aljaxa 3a  CUTYpHOCTTa 3a
IIPEJOCTaBSHETO HA YCIYT'MTE CBIVIACHO HACTOALIUTE
OOum ycnoBusi, baHkara CBOEBpeMEHHO YBEAOMSBA
Kaproabpkatens 3a OJIOKMpaHETO M 3a NpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(oOpManus He €
MO3BOJICHO MOpaau CBhOOPaXKEHUs 3a CUTYPHOCT WM
1opajid HOPMAaTHBHM M3HCKBaHMs) HA IOCOYEHUS OT
Kaprogbpskatenst TenedoH, BKIIOYUTEIHO Ype3 KPaTKo
TEKCTOBO cbhoOmenue (SMS), ako e 3asBeHo SMS
M3BECTSIBaHE, W IO CJICKTPOHHATa morma (e-mail ampec,
eJIEKTPOHEH ajipec), JokoiakoTo Kaprombpxkarensar e
3asiBIJI apec Ha €JIEKTPOHHA IOIa, a aKO HE € 3asBEHO
M3BECTSIBAHE Ype3 KpaTKU TEKCTOBU choOuieHus (SMS),
HUTO aJipec Ha eJIEKTPOHHA MOIIa — Ype3 APYTU CUTYPHU
KaHaIM 32 KoMyHuKanus. Kaprogbpxkarenat n bankara
nojlaraT HEOOXOIUMHTE YCWIMA Ja NOAIbpXKaT H
U3IONI3BAT TOCOYEHHUTE CPEACTBA M KaHAIM 34
yBEIOMsABaHE [0 HA4YMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE CTAHIApTH 33 TEXHOJIOTMYHA CUTYPHOCT,
HE TIO3BOJISBAT CHIIMTE JAa OBAAT W3MOJI3BaHU OT
HEOTOPU3UPAHU TPETH JHIAa U 3allMTaBaT TIXHATa
usanoct. B caywanre mo un. 12.1, 1. (6), Crpanute
noroBapsar, 4e KapTtogbpkarenar e mpeaBapUTeHO
yBEJIOMEH 3a OJOKHMpPaHETO ChC CHOTBETHOTO MeceuHo
U3BJIEYEHHE, B KOETO € YKa3aH pa3Mepa W JaTara 3a
U3IbJDKaBaHE Ha JAbDKMMaTa MuHHMalHa MecedHa
BHOCKa, a B ciydaute mo wi. 12.2. 1. (a), (0) u (1)
Crpanute noropapsr, ye Kaproabpxarensr e yBe1oMeH
3a OJIOKMpaHETO ¢ TpueMaHero OT baHkata Ha
CbOTBETHOTO  YBEJOMJIEHHME/UCMEHa  Mojiba  3a
Oonmokupane Ha Kaprara, pecn. ckiIoyBaHe —Ha
criopazyMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KaproabpkaTens MmO MOAXOISIL
HAUMH B CIIy4YauT€ Ha Bb3HHUKBAHE HA 3HAYUM
ONEPAIMOHEH WM CBBP3aH ChC CUTYPHOCTTA WHILIMJICHT,
KOWTO 3acsra WM MOXE Ja 3acerHe (PUHAHCOBUTE
uHTepecu Ha Kaproabpikaresns, BKIIOUATEIIHO 32 BCUUKHU
MEpKHM, KOUTO IMpeanpuemMa, 3a Ja  OrpaHUuYM
HEOIaronpusTHUTE TTOCICTUIINA OT HHIUICHTA.

12.4. Axo ONOKHpaHETO € H3BBPIIECHO MO BHUHA WJIH
HeOpexkHocT Ha Kaprombpkatens (B XUIOTE3UTE Ha

Toonucu:



yn.12.1, B ciaydaum Ha u3ryOBaHe, YHHIIOXKAaBaHE Ha
Kaprara, u ap.), bankara uma npaBo na ce0epe Takca 3a
Oonmokupane Ha Kaprata, ChOTBETHO Ha KpEIUTHHUTE
JUMHTH, KaTO pa3MepbT Ha Ta3uW Takca € IMOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosuTe OOLIN YCIOBHSL.

12.5. Kaprata wmoxe pna Obae acOIOKMpaHa WpH
CJIEIHUTE YCJIOBHSI:

12.5.1. IIpu 6ioxkupane Ha ocHoBaHue 4. 12.1, T. (a), (0)
u (B), bamkara moxe na npebnokmpa Kaprara crex
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpAHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na 0bae nebnokupana cies mojaBaHe Ha
nucMeHa Monba ot KaproabprkaTens;

12.5.3. Ilpu Omokupane Ha ocHoBaHue wi. 12.2., T (),
Kapronbpkatenar wmoxe na nebmnokupa Kaprara
€MHOKpaTHO, ¢ obaxmaHe Ha TeneoOHHUS HOMeED,
nmocoyeH Ha Tbpba Ha Kaprata u HamnexHo
uaentupunupane. Ilpu mnocnenBamo OoKkupaHe Ha
CBIIOTO OCHOBaHUE ce npuJjiara wi. 12.5.2.

12.5.4. B ocrananute cinydau Ha Onokupane, Kaprara ne
noAJexXu Ha jaeOnokupaHe, kato baHkaTta neakTuBHpa
Kaptara u s npeusngasa, cbriacHo wi. 18.3;

12.6. B pombiHeHHE KbM CiIydauTe, MOCOYEHH B 4IL.
12.5.4., Kaprara ce peakTuBUpa, NPU KOETO C HES HE
Morar Jia ce u3BbpiuBaT TpaHcakuuu, U npu: (a) U3THYAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydait
Kaprara aBTOMaTH4HO C€ MOAHOBSBA CHIVIACHO 4. 18.;
(6) momyuaBane Ha MoJ0a 3a npekparsBaHe Ha JloroBopa
CbII. wi. 13 wiam wu3mpaimia€He Ha NpeAau3BecTHE 3a
npekparsaBane Ha JloroBopa cbri. ui. 14; (B) B ciiyuaute
1o 4. 2.3.; () CMBPT WM IOCTaBsHE MO 3allpelleHUe Ha
KapronbprkaTens; (1) BbB BCEKH cilyyail Ha Ipen3jaBaHe
Ha Kaprara cpriacHo uwi. 18.3.; (e) mpu mojgaBaHe Ha
nUCMeHa MoJiba 3a ToBa OoT Kaprombpxarens; x) Ipu
ycioBusATa Ha wi. 25.3. JleakTuBHpaHaTa KapTa HE MOXe
na ObJe TMOBTOPHO AakTUBUpaHAa U cjenBa Ja Obae
YHUIIIO)KEHA WM TpesiajieHa BbB opuc Ha bankaTa.

12.7. C Onokupane wiu JeaktuBupaHe Ha Kaprara
JloroBopbsT He ce NpeKpaTsBa, OCBEH aKO HE Ca HAIULE
OCHOBaHUsATa 3a ToBa Mo 4ia. 13 u un. 14 mo-gony u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbJKEHUATA
My 1o [loroBopa, B TOBa 4nCiI0, HO HE caMmo, Ja 3aruiaiia
BCUYKHU JBJDKAMHU TakcH, ocodueHu B [Ipunoxenue Ne 1
KbM HactosmuTe OO yCIOBHS.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpkarensr
ce 3aJbKaBa Ja YBEJIOMH He3abaBHO bankata 1o
MOCOYEHHUTE B WiI. 4.3. HAUWHU, IPU U3TyOBaHe, Kpaxoa,
IIPUCBOSBAHE WJIM OTHEMaHe 10 APyl  HAa4uH,
YHHUILIO’)KaBaHE WJIM W3IMOJ3BaHE IO APYr HENpaBOMEPEH
HAa4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha KapTtomgbpxarens,
Ha KOETO € MHCTAJIMPAHO U aKTUBHPAHO MPUIOKEHUETO
m-Token Postbank, kakTo ¥ mnpu CbMHEHUS WIH
NPEIIOI0KEHNsT 32 HelpaBoMepHa ymorpeda OT TpeTu
JMIa Ha MOOMIIHOTO ycTpoicTBo Ha Kaproabpxkarens, Ha
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KOETO € WHCTAIIMPAHO U aKTUBHPAHO MPHIIOKEHUETO m-
Token Postbank w/uim 3a y3HaBaHETO OT TPETH JHIA HA
[INH 3a gocten no m-Token Postbank. B Te3u cnyuan
bankara neaktuBupa CodTyepHUS TOKBH CBOCBPEMEHHO
Cclie] TIoJyYaBaHe Ha YBEJOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe n1a
neaktuBupa CodTyepHUS TOKBH W MpPH HAIUYUE Ha
00OCHOBAHO TPENIOIOKEHHE 33 HENPaBOMEPHOTO MY
W3MON3BaHe  (BKJIIOUMTENIHO M OT CTpaHa  Ha
Kapronbpkarens), npu y3HaBaHe oT bankata 3a
OMACHOCT OT HENpPaBOMEPHOTO MY  H3IMOJI3BaHE,
BKJIFOUMTENHO MPU YBEJOMJIEHUE OT TpeTo jule. B te3n
cnydaun bankara yBegomsaBa Kaprombpkatens 1o
IIOCOYEHUTE B Wil. 12.3. HauUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cmy4aii Ha
neaktuBupane Ha Codryepuus TokbH, KapTombpxaremst
MOKE J1a aKTHMBHpa HOB TOKBH I10 pesia Ha wi. 3.7 U cII.

13. I[TIPEKPATABAHE HA  JIOTOBOPHUTE
OTHOHIEHUA OT KAPTOADLPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpkareiasT uMa MpaBO Ja MpeKpaTH
Jorosopa ¢ bankata ¢ 30-1HEBHO MMCMEHO MPETU3BECTHE
mo obOpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IbJIKHU
o0e3lieTeHNe WM PAa3HOCKH 32 MPEKpaTSIBaHETO.
[IpenusBecTrero Moxe Aa ObAe MOAAACHO BHB BCEKH
¢unancoB 1eHThp Ha bankara, karo B Hero
KaprogbpkaTensaT € ATbKeH /a MOCOYM WHAMBHIYAICH
KOJ[ 32 OTKa3, KOWTO MOXe€ Jia TOJy4yd Ha MOCOUYEHUTE B
wi. 173 tenedonu 3a koHTakT ¢ bankara.
[IpekparsBaHeTo HacTbhliBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJIMIIC CJIECIHUTE OOCTOSTENICTBA: (a)
CPOKBT Ha HIpenu3BecTHeTO € u3Tekbid; (0) Kaprara e
BbpHaTa B KOITO U Aa € puHaHCOB LIeHThp Ha baHkara n
€ VYHUOIO)KEHAa 4Ype3 IpedylBaHe/Tpepsi3BaHe Ha
IUTACTUKATA, 32 KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucea ot Kaproaepxkarens u ciryxuten Ha baHkara;
(B) M3IIATeHU ca BCUYKH 3aIbJDKEHHS, TIPOU3TUYAIIHN OT
orosopa.

13.2. KaproabpkarensT uma TpaBo, 0e3 1a IbIKH
o0e31eTeHre Wik HeycTolKa 1 6e3 1a mocouBa MPUUKHA,
1a ce oTkaxke oT JloroBopa B cpok oT 14 1HM, CUUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. KaprogbpxkaTensT e nabxeH aa yseanomu bankara
MMUCMEHO 3a 0TKa3a, KaTo Ce sIBU JINYHO B o(uc Ha bankaTa
WY W3MpaTH yBeloMJeHUe 10 baHkaTa ¢ mpenopbyaHo
MUCMO WM TIO KypHep ¢ oOpaTHa pasmucKa J0 ajpeca,
MocoueH B wi. 17.3, mpean U3THYaHE HA CPOKaA MO YIL
13.2.

13.4. B caywair, uye KaproabpxaTensaT yHpaKHU
MpaBoOTO cU Mo wi. 13.2, Toil € ATBXKEeH Ja 3aliaTd Ha
bankara BcHYKM 3aAbIDKCHHS, TMPOU3THYAIM  OT
JloroBopa, B TOBA YKCJIO IIaBHULA, TUXBU U IPUIOKUMHI
TaKCH, 3a TIEpHOJia OT Jarara Ha CKIIOYBAHETO MY IO
JaTaTa Ha W3IUIANAHE Ha 3abJDKEHUATA, B CPOK HE TO-

Toonucu:



KbCHO OT 30 KaJIeHJapHU JHYU OT AaTara Ha U3IpallaHe Ha
yBEIOMJICHHETO 3a OTKa3. JluxBara ce wu3uucisBa Ha
0a3ara Ha yrOBOPEHUTE B HACTOSIINUTE Y CIIOBHSI TOAUIIHA
JIMXBEHM MTPOLIEHTH.

13.5. B cayuwaii ye KaproabpiaTenar He YNpakKHU
MPaBOTO CHU 10 Wil. 13.2. B MOCOYEHHUS CPOK WIIM B ClIydai,
Yye CBHIIUAT HE U3IIBJIHM 3a0bJDKEHUITa ¢ o Wwi. 13.3. u
13.4., JoroBopbT ocTaBa B cuia u KaproabpxaTensir e
JUTHKEH J1a M3IIBJIHSBA 3aIbJDKCHUSATA CU [0 HEro, KaTo
¥Ma IpaBo Ja o NpeKpaTu 1o peaa Ha ui. 13.1.

13.6. Ilpm ympaxHsBaHe IpPaBOTO HAa OTKa3 OT
HacTosmus Joroeop, KpenurtononyyarensaT IbIKM Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pasxoau KbM IyONMYHM AJAMHUHUCTPATUBHM OpraHH,
KOUTO HE MOJJIekKaT Ha Bb3CTAHOBSIBAHE, U € JUIbXKEH 1A
npenane Kaprarta B opuc Ha bankara, ceriacto T. (0) Ha
. 13.1.

14. I[TPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOILIEHMA OT KAPTOU3JATEJIA

14.1. bankara uma npaBoTO Ja npekparu Jlorosopa c
Kaprogbpxkarens m na neaktuBupa Kaprata, B KOHTO
ciyqait KaproabpikarensiT € JIb>KeH 1a BbpHE He3a0aBHO
Kaprata na bankarta, karo mnoamuiie Qopmymnsp 3a
MpeKpaTsBaHe, ako HACTBHIU JIOPU U €IHO OT CICAHUTE
cvOuTus: (a) KaproabpkaTenar e HapyImuia HACTOSIIUTE
VYcnoBus unum HenmpaBoMepHO € u3nodsBain Kaprara B
HapylIeHHEe Ha  H3UCKBAaHMUATA HA  OTHOCHUMOTO
3aKOHOJATEJICTBO (B TOBAa YMCIIO, HO HE Camo, KaTo €
npenocrabwi Kaprara n/vm [TMH Ha Tpeto nuie u ap.);
(6) HemoOpocwrBECTHOCT OT cTpaHa Ha KapTtombpikarens
BBB Bpb3Ka ChC CKItOUBaHETO Ha JloroBopa (Hampumep,
HO HE camo, TIPE0CTaBsIHE HA HEBsIpHA UH(MOpMAITUS UITH
yKpuBaHe Ha wuWHMOpMaIus TMpu TONBJBaHE Ha
3asBneHuero 3a u3fgaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprara) wm  3moymorpeba oT  crTpaHa  Ha
Kaprogbpkarens, cBbp3aHa Cc JApyrd MPOAYKTH Ha
bankara (Hanmpumep, HO He caMO MpEAOCTaBSIHE Ha
HeBApHa HMH(DOpMalMs WIM YKpHBaHe Ha HHQpOpMAIIHUsL
MpU KaHAUAATCTBAHE 3a JPYrd MPOAYKTH U 1p.). (B)
HapyllaBaHe oT cTpaHa Ha Kaprogbpikaresns Ha akToBe U
perieHuss Ha (UHAHCOBUTE BJIACTH TIO OTHOIICHUE Ha
Kaprara.

14.2. TIlpexpatsaBanero Ha Jlorosopa no wi. 14.1. Bin3a
B cujla He3abaBHO cCJle[ I[I0JIydaBaHE Ha IHCMEHO
yBenomieHue 1o Kaprogbpxkarens, BKIIOUUTEIHO
MOCPEACTBOM Meceunure W3BJICYCHHUS. [Ipu
npekpatsiBaie Ha JloroBopa mo ui. 14.1. or bankara,
IA70TO  3aabbkeHue Ha  Kaproabpkarenss  craBa
He3a0aBHO M3UCKYEMO U JTBIIKUMO.

14.3. Ilpu HacThIIBaHE Ha MPEICPOYHA H3UCKYEMOCT
cbraacHo wi. 20.2, JIoroBopbT ce cunTa 3a aBTOMaTUYHO
MpEeKpaTeH MpH MBIHOTO I[OracsiBaHE Ha BCUYKHU
nekumMu 0T Kaprogbpxatens cymu no JloroBopa u
HacTosnuTe Q01N yCIOBUS, 32 KOETO C MOIMICBAHETO Ha

21/29

HacTodmmuTe YcinoBus KaproabpkarenasaT aaBa CBOETO
U3PHUYHO CBITIACHE.

14.4. V3BbH NOCOYEHUTE TMO-TOPE B  HACTOAIIATA
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTh
eaHOoCTpaHHO JloroBopa 1Mo BCSIKO BpeME C JIBYMECEYHO
IMUCMEHO MIPEAN3BECTHE o Kaprogbpikarens,
BKIJIFOUUTCJIHO HOCpe,Z[CTBOM MCCCLIHI/ITG HN3BJICUCHUS.

14.5. JloroBopbT ce MmpekparsBa IOPU CMBPT WIH
IIOCTaBsIHE 1O 3anpeuieHne Ha Kaprogbpxarens.

14.6. Ilpum mpekparsBane Ha JloroBopa 1mo pena Ha
Hactosimust 4wi. 14., kKakTo W 1o pega Ha wi 13,
KaprogbpkarensT IbKA HAYUCISIBAHUTE MEPUOJIUYHO
[0 JOroBOpa TAaKCH IMPONOPUUOHATHO HA HW3TEKIMS
nepuoj Ha jaeiictBue Ha JloroBopa. AKO TakMBa TakCH ca
IJIaTEHU aBaHCOBO, TE ce Bb3CTaHOBSIBAT
MPONOPLUMOHAIHO Ha CpPOKa Ha IpeKparsBaHeTo. Ta3u
pasmopenda He ce mpuiara OpU MpeKpaTsiBaHe Ha
JloroBopa mopaad HEU3NBJIHEHHE Ha YCIOBHUSATAa Ha
JoroBopa ot ctpana Ha KapTroabp:karess U B T€3U CIIydan
bankara mMoe J1a HAUUCIU BCUYKHU JBJDKUMH ChIIIACHO
HACTOSIUIUTE Y CIIOBUS TAKCU B ITBJIHUS UM pa3Mep.

14.7. Ilpum npekparsiBane Ha JloroBopa 1o pena Ha
Hacrosiust wi. 14., KakTo W 1o pexa Ha wwi. 13,
KaprogbpkarensT ocraBa 3aabikeH KbM baHkara 3a
[OracsiBaHe Ha BCHYKM 3aJbJDKEHUS, CBbpP3aHU C
n3nona3BaHeTo Ha Kaprata, BKJIIOYUTENHO U clef
npekparsiBaHeTo Ha  JloroBopa, He3aBUCHMMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciywdail d4e npu
MpeKpaTsiBaHe Ha JIOTOBOPHHTE OTHOLUEHUS
KapronbpkaTeniar uma HM3MCKyeMH U HENOTaceHU
3aabiokeHus: kbM bankata, bankara uma mpaBo aa ru
croepe o pena Ha wi. 20.1 u ui. 20.2.

148. B cnyuaute, npu KOMUTO B pe3yarar Ha
npekparsBane Ha JloroBopa nmo HacTtosAmus 4i. 14. u no
1. 13. mo OanaHnca Ha neaktuBupaHata Kapra octane
MIOJIOKUTEITHO Callo, CyMaTa CE€ NPEBEXAA M0 CMETKA,
nocoyeHa or Kapromwpkarens. B ciaywail ue TakaBa
CMETKa HE € nocouyeHa, KapToabpkaTenar uMa npaso aa
MOTBPCH Cymara OoT baHkara o npeIBUACHHS OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A YJOCTOBEPUTEJIHO
JEVICTBUE HA JOKYMEHTHUTE

15.1. KaprogbpKaTensT € HasCHO, Y€ 3aIbJDKEHUETO My
ce o0ciy»Ba Ha MUHUMaIHU MECEUHU BHOCKH, IIOCOYEHHU
B MeceunuTte U3BJI€UEHUs, KOUTO c€ U3/aBar oT baHkara
Ha OMNpEJENIEHO YHMCIIO BCEKHU MeECEl, B 3aBUCUMOCT OT
JaTtara Ha u3gaBaHe Ha Kaprara u ce u3npaiaT Ha paBHU
MECEUHHU MHTEPBaJIH, Opaau KOETo: (a) ako B CPOK OT 45
(ueTupueceT U NeT) AHU OT u3AaBaHeTo Ha Kaprara win
15 (metHazeceT) IHU OT JaTaTa Ha U3/1aBaHETO HA KOETO
n na e Meceuno usBieueHue Kaprombpkarenst He
yBenomu bankara B mucMeHa ¢opma, uye He € MOJIydyul
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ChOTBETHOTO MeceUHO HM3BJICUCHHE, IIOCICAHOTO CE
CYMTa 3a TIOJIYYeHO B TIETHAIECET ITHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) mHuM OT
MOJIy4aBaHETO Ha BCAKO MeECeYHO W3BJICUCHUE WU
KaKBOTO W JIa € JIPyro MUCMEHO M3BECTHE, U3IAJCHO OT
bankara npu cnazBane Ha HactosimuTe OOIIM YCIOBUS,
OTHOCHO 3aJbJDKEHUsATA, Npou3Tuyamm oT JloroBopa,
KaprogbpkaTensiT He ocrnopu MUCMEHO ChAbPKAHUETO
Ha MeceyHoTO wu3BjedYeHUE MO pega Ha wi. 11.1. u
pasMepa Ha 3aJbJDKEHUETO CH, CE CUMTA, Y€ TH € MpUel
0€3CIOpHO W Y€ CHIIWTE Ca M3UCKYeMU H JBDKUMHU B
CHOTBETCTBUE C HACTOSIIIUTE Y CJIOBHSL.

15.2. KaproabpxkaTensT NOTBbpXkAaBa, 4e MeceyHuTe
W3BJICUCHUS, KaKTo u W3BJICUCHUSTA oT
aBTOMaTu3MpaHaTa cucrteMa Ha baHkara, mpencraBisBaT
BaJIM/IHO J0KA3aTeJICTBO 32 3abJDKEHUSATA MY, TIOPOJICHU
or wu3non3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHO IPYTo MO ChAeOeH pel.

15.3. C noanucanero Ha [JoroBopa Kapronwspxkarensar
NOTBBP)KAABAa M C€ ChIVIACABA, 4Ye JOOPOBOIHOTO
LSAJOCTHO WJIM YaCTUYHO M3IUIAIlaHE Ha JIBJITOBETE I10
MeceuHnoTo U3BJICYCHHE oT Kaproabpxarens
IIpE/ICTaBIsIBA II'BJIHO MIPU3HABAHE HA ChABPKAHMETO Ha
MecedHOTO U3BIIEYEHHE U HA pa3Mepa Ha 3aIbJKEHUETO,
MIPOM3TUYAINO OT JbpXKAHETO U M3IO0J3BAaHETO Ha
Kaprara, xoeto e orGensi3aHo B ChbOTBETHOTO MeceuHo
U3BJICYCHHE, OCBEH aKo, MPEAM Ja 3aIUIaTh ThIDKUMUTE
cymu KaproabpkarensT € Bb3paswyl NHCMEHO Ipe]
bankara. He ce cuurta 3a OBIHO TpU3HAHHE Ha
ChJIbP’KaHNETO Ha MeceuHOTO U3BJIEUEHHE U pa3Mepa Ha
3a]IBJKEHUETO, IIOCOUYEH B HETO, B CIIy4auTe Ha ChOMpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3u cimyuam
CTpaHuTe npuemar, ye KaproabpkaTensir ce € chIyiacui
C JaHHUTE, IOCOYEHU B MECEUHOTO U3BJIEUEHHUE, aKO HE
BBb3pa3y NUCMEHO B 101HEBEH CPOK OT MOJIy4aBAHETO MY.

15.4. Jlannute oT Bcsika TpaHcakuus MpU U3IMOJI3BAHE
Ha Kaprara Ha ATM un IIOC ce 3anucBar B
uHpopMalMOHHaTa cucteMa Ha bankara u ce oTpa3siBaT B
KBUTaHIIMUTE, KOuTOo ce wu3naBar oT ATM, pecn. B
pasnedyarkute oT IIOC. Te3nm kBUTaHLIMU ce cUMTAT 3a
BAJIMJIHO JOKA3aTeJICTBO 3a TpaHcakmusATa, OTpa3eHa B
TAX, 10 IOKa3BaHE Ha JIPYro B ChAA.

16. JOITBJIHUTEJIHN KAPTU

16.1. IIpu nucmeHo uckane ot Kaproabpikarens, u ciiel
ChOTBETHOTO ono0peHne oT bankarta, bankara u3maBa
JTON'bJIHUTENHA HHAMBUAyanHa Kapra Ha  TpeTo
mune/nuna, xosato Kapra ce w3gaBa u oOciayxBa B
ChOTBETCTBUE C HACTOALIUTE Y CJIOBUS U MPU YCIOBUE Y€
TPETOTO JIMILE € M3LSIO 3al03HATO C TE€3U YCJIOBUS U
noanuire JloroBopa u Hacrosmure YcinoBusa. B To3u
cnydyaii  KaprombpkarensaT ©W  ObpXKaTenaT — Ha
nombiiHUTEeNHATa KapTa OTroBapsAT coluaapHO U U3LSIIO0
3a BCHYKM 3aJbJDKCHHS KbM baHkara, CBBp3aHH C
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nonbeiaaurenHata Kapra, npoumstnyamum ot Jlorosopa.
OTHOCHO nbpXKarenuTe Ha JonbiaHuTenHa Kapra ce
npujaraT ChOTBETHO pasnopeAduTe Ha HACTOALIUTE
VYcnosus, npunoxxumu 3a Kaproasprxarens.

16.2. B cnyuaute Ha npeaxojHata anuHesi, bankara e
H3maBa e€JHO0 MeceuHo H3BJICYCHHE, B KOETO IIe ce
0oTOEIA3BAT 3a0BJDKEHMATA 3a BCHYKM H3HOANECHH II0
Jlorosopa Kaprtu, xoeto mie O0b1e u3MpamiaHo Ha ajapeca
Ha Kaprogbpxkarens Ha ocnoBHara Kapra.

17. KOMVYHHUKALIMA U JOKA3BAHE

17.1. Bcsko yBemomiieHHe, MOJIOA WM HAIIOMHUTEITHO
MUCMO 3a W3ILIallaHe Ha 3aabbkeHus oT bankara,
BKJIFOYMTEITHO M aKO C€ OTHACHAT JI0 NonbiIHuTeNHa KapTa,
ce m3mpamar Ha Kaprogbpkarenss B muCMeH BHJ Ha
OBJITAPCKU €3MK Ha XapTHUEH HOCHTENI ¢ OOMKHOBEHA, a
KBJIETO € MPEABUIACHO CBIVIACHO HacTosmmte OO0Im
YCIJIOBHSI - C IPETOpPbUaHa MOIla C U3BECTHE 3a JOCTaBsHE,
Ha ajJpeca 3a KOPECHOHJCHIMSA, W3pUYHO H30paH OT
Kaprogbpkarenss B 3asBlIeHHETO 3a H3JaBaHe Ha
Kaprarta. B cnyuaii ue He e u3puuHO H30paH aapec 3a
KOpPECIOHACHITUSA, 32 TaKbB C€ IpHEMa IIOCOYCHHUS B
3asBnenuero Hacrosny ajapec Ha Kapromgbpxkartens. B
cllydaute, ImpelBUJeHH B HacTosmuTe OO ycrnoBus,
CHOTBETHUTE YBEIOMJICHHUS C€ M3MpallaT Ha ajpeca Ha
enexkTponHara moma (e-mail agpec, eIeKTPOHEH aapec),
ChOTBETHO Ha MOOWIHHS TeneOHEH HOMEp Ha
Kaprombpkatens, KOUTO ca OTOCNIs3aHH B HETOBOTO
3asBieHue 3a u3aaBaHe Ha Kaprarta, OCBeH ako TOW €
yBEIOMIJI MHCMEHO baHkata 3a TsAXHATa MPOMSHA.
M3pudHO ce moroBapsi, 4y€ BCEKH IMOCICAHO JICKIapupaH
or Kaproabpkarenss azapec, €JIEKTPOHEH aJpec u
MoOuneH TeneoHEeH HOMEp, ce CYMTaT 3a ajpeca,
CHOTBETHO ENIEKTPOHHUSA aJpec U MOOUTHUS TenedoHeH
HOMED, Ha KOHUTO IIIE C€ M3IpaIiaT U3BECTUsITa WU IIE Ce
W3BBPIIBA OMOBECTSABAHETO HAa KOMTO U J1a € JOKYMEHT,
chriacHo HactosiuuTe OOy ycnosus. [lo moydaBaHeTo
mo pena Ha wi. 17.2 Ha yBeIOMIIGHHE 3a MPOMSHA Ha
azpeca, CHbOTBETHO Ha EJIEKTPOHHHS aJpec WM Ha
MOOWIHHS TelNeQOHEH HOMEp, BCHUYKH CHOOIICHHUS,
JOCTUTHAIIM JI0 TOCJIETHO JeKIaphpaHus  afpec,
€JICKTPOHEH aJIpec WM MOOuJeH TenedoHeH HOMEp, IIIe
CE CUUTAT 3a MOJTY4YCHH.

17.2.  CtpaHuTe U3PUYHO Ce€ ChIIacsIBaT U JOTOBAPST, Ue
yBEIOMJICHHSITA (B TOBA YMCIIO U MeceuHH M3BIEUYEHNUS),
n3npateHu ot bankara o Kaproaspkarens Ha ajpeca Ha
€IeKTPOHHA TMOMIa, IMO3BOJIIBAT CBIIUTE Ja ObJaaT
chXxpaHeHH oT KaproabspskaTens 1Mo Ha4WH, JOCTBIICH 3a
MOCIEIBAIIA CIPAaBKU OT HEroBa CTpaHa, 3a MEpPHOJ OT
BpeMe,  JIOCTaThueH 3a  IeIUTe, 33  KOWTO
YBEIOMJICHUSITA/CHOOIIEHUATa Ca W3MPATeHH, KaTo
nH(popManuaTa, ChIbpXKaIla c€ B TIAX MOXe na Obae
BB3MPOM3BEJICHA B HEMPOMEHEH BHJI, IOPaIH KOETO
Crtpanute cuyuTaT CBHIUTE 3a TMPEIOCTaBEHH Ha
JIBATOTPACH HOCUTEN, MO cMuChia Ha § 1, T. 4 oT
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JIOBbITHUTETHUTE pa3nope0n Ha 3aKOHa 3a IIIATeKHHUTE
YCIIYT'Y U TUIATEKHUTE CUCTEMH.

173. (Usm., B cumma or 16.07.2018 r.) Bcuuknm
yBepomieHus Ha Kaproabpkarens no bankara ciensa na
ce u3Mpalniar B MUCMEH BUJ Ha cienHusd aapec: rp. Codpus
1766, Cromuuyna oOmwmHa, Paiion ,Buroma®“, yi.
,,OKonoBpbeTeH BT Ne 260, crpana C, etax 5, opuc 8
WIN JIUYHO BBHB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, mpu nHaOupane oOT
gyxouna +359 2 816 60 00, xakto u TenedoHHTE,
nocoyeHn B MeceuHuTe u3BiedeHuss U Ha MHTepHeT
CTpaHuLaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti@postbank.bg;

17.4. TlpomsiHa Ha naHHuTe 1o 4. 17.3. ce onoBecTsiBa
gype3 WHGOpPMAIMOHHHUTE Oporrypu wid B MeceuHuTe
U3BJICUCHMS, u3Npamianu 1o Kaproabpkarens wid Ha
WNHurepuer-ctpanunata Ha  bankata Ha  ampec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besxo nomyueHo
or bankara yBemomusienwe mo wi. 4.3. ce 3amucBa B
XPOHOJIOTUYEH Pell B CICIMATHO NPEIHA3HAYCH 3a 11eJITa
JTHEBHUK, KOWTO CE€ BOJM HA XapTHCH W/WJIH TEXHUYCCKU
HOCHUTEIL. JIHEeBHUKBT OCHUTYpsiBa TOYHO
BB3MPOU3BEKIaHE HA MHPOPMAIUATA U H3KITIOYBA BCAKA
BB3MOXXHOCT 32 HEMHOTO MOCJEIBAIl0 HM3MEHEHHE. 3a
YBEIOMJICHHSITA TIOYYeHHU IO TenedoH, B JHEBHUKA CE
oTOensI3Ba M yaca Ha mojiydaBaneTo uM. Jlo loka3BaHe Ha
MPOTUBHOTO, 3alMCBAaHMITA B TO3H JIHCBHHK HMAaT
JI0Ka3aTeJICTBEHA CHJIA MEXKIY CTpaHUTE OTHOCHO
CHIIBPIKAIINTE CE B TSIX 00CTOSITEIICTRA.

17.6. bankara  wm3mpama Ha  I[OCOYEHHsS  OT
Kapronsprkarens B 3asBiaeHueTo 3a u3gasane Ha Kaprara
ajZipec Ha eJeKTPOHHa Mola MeceyHOTO U3BIECYEHUE 10
4I1. 8 KakTo U yBenomieHus 3a: (1) O06mio npmkumMa cyma
no Kaprara; MuHnManHa MecedyHa BHOCKA, KakTO €
onpezaeneHa B wi. 9.1., u kpaliHaTta farara 3a IIAIIaHEeTo
i; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIN MOKYIKA ca CTOKHW/YCIYTH, BKIIOUYUTEIHO HAa PaBHU
MECEYHH BHOCKH), M3BBpIICHH B pekuMm on-line; (3)
perucTpupaHuTe OT baHkara HEYCHEIIHM ONWTH 3a
u3BbpiIBane Ha Tpancakuuu ¢ Kaprara B pexxim on-line,
KaKTO W IpUYMHATa, MOpagud KOSTO CBhOTBETHATa
TpaHCAKIMsl HE CE€ € OChIIecTBWIa; (4) MpPOCpOUYEHHU
wiamanus; (5) OpOMOLMM, YCIYTH M TPOIYKTH Ha
bankara 1 Ha THProBIM, KOUTO MpHEMAT IUIALIaHUS C
Kaprarta n ¢ xouro bankata nMa CKJIHOYEH JOTOBOp 3a
IpUeMaHe Ha IUJalllaHus C I[JIaTeKHU HHCTPYMEHTH,
KakTo M Jpyra uH(opmaius, cBbp3aHa c¢ Jlorosopa.
KapronbpkaTenar Moke Ja 3asiBU H3pUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBJICHHE 10 OOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *elae Ja noixy4ana
ChOOILIeHNs 3a IplaTa WIM 3a 4YacT OT IOCOYeHara
uHpopmanusa (¢ U3KIOYeHHEe Ha MHpopManusaTa Mo T.
(4)), kakTO W Ja 3asABU JOMBIHUTEITHO IMOJTy4YaBaHE HA
MepUOMYHa OCHOBA Ha MH(OpMAIHS 3a pasnoiaracMus
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Kpenuren numutr. Ha Kaprogbpxkarenu, CKIFOUMIN
Horosop nipeau 01.03.2009 r., bankara e u3npamia mno
€JIEKTPOHHA oA yBeaomieHuaTa no T. (1), T. (2) u . (3)
OT Hacrtosamus wi. 17.6 caMo cienq moaaBaHe OT
KapronbpikaTens Ha W3pUYHO MHCMEHO 3asBICHHE I10
oOpasern BbB ()MHAHCOB IIEHTHP Ha baHkara.

17.7. bankara u3mpania Ha IOCOYEHUSI oT
Kapronwpxkarens B [oroBopa MmoOuneH TtenedoHeH
HOMEp KpaTKu TEKCTOBHM cwhoOmenus (SMS) c¢
uHpopmanusg 3a: (1) O6mo apmkuma cyma o Kaprara;
MunumaiHa MecedyHa BHOCKA, KaKTO € OIpe/iesieHa B Jl.
9.1., u kpaiiHaTa Aarara 3a IamaseTo i; (2) Tpancakuuu
¢ Kaprara (ternene Ha mapu B Opod WM IOKYIKa ca
CTOKHU/YCIYTH, BKIIFOUUTEITHO Ha PABHU MECEYHU BHOCKH),
M3BBPIICHH B pexuM on-line; (3) peructpupanure OT
bankara HeycmemiHM ONWTH 33 UW3BBPIIBAHE HAa
Tpancakuuu c¢ Kaprara B pexum on-line, Kakto u
MPUYMHATA, TIOPAIU KOSATO CHOTBETHATA TPAHCAKLIMS HE
ce ¢ ochuiecTBuia; (4) mpocpoyeHW TutamanHus; (5)
MPOMOLIMHM, YCIYTM W TpOAYKTH Ha baHkata u Ha
THProBIM, KOMTO Tpuemar miamanus ¢ Kaprata u ¢
kouTo baHkara mma CKIIFOYEH JOTOBOp 3a MpHEMaHe Ha
IUIAIAHUsl C TUIATeXKHH HHCTPYMEHTH, KaKTO M Jpyra
nHpopmanus, cBbp3ana ¢ Jloroopa. Kaproabpxaremnst
¥Ma IIpaBo J1a 3asBU U3PUYHO, Ype3 M0/1aBaHe HAa MICMEHO
3asBIeHHE MO0 oOpas3er] BbB (PUMHAHCOB LEHTHP HA
bankara, ye He xenae Ja mMojy4yaBa KpaTKH TEKCTOBHU
ChOOIIeHNA 3a IIaTa WIM 32 YacT OT II0COYeHara
nHpopManus (C M3KIOUEHHWE Ha WH(OpManuara mo T.
(4)), KaKTO M JAa 3asBU JONBIHUTEIHO IOJy4YaBaHE Ha
MepHONYHAa OCHOBA Ha MH(OpMAIIH 32 pa3loaracMus
Kpenuten numut. 3a BCAKO ChOOIICHWE, U3MPATEHO OT
bankara, ceabpxkainio uadopmanus mo 1. (1), T. (2) u T.
(3), xakto W 3a yBemomsieHHS ¢ wuHpOpMAIHA 3a
pasnonaraem Kpeauren numut oT Hactosuwms ui. 17.7,
KaprogppkaTensT ABDKM  Takca, IIOCOYE€HA B
IIpunoxxenne Ne 1 kM Hacrosmmure YcinoBus. Ha
Kapronwpkarenu, ckimounnu Jlorosop npeau 01.03.2009
r., bankata me wu3mpama cbhOOIIEHUS, ChABPXKAIIN
uHpopmanug 1o T. (1), T. (2) u 1. (3) OT HacTOSAIWIKUSA YJI.
17.7., camo cnen mnomaBaHe oT Kaproabpxkarens Ha
M3PUYHO MTMCMEHO 3asiBJIeHHe 1Mo o0pasell BbB (PMHAHCOB
1eHThp Ha bankara.

17.8. VYcayrute no un. 17.6. u 17.7. ce nmpenocrassT
qpe3 CBbOTBCTHU JOCTaBUUK Ha MOOMIIHI
KOMYHUKAI[MM/MHTEPHET YCIIyru, kaTto baHkaTa He Hocu
OTTOBOPHOCT 3a HEMNoJy4yaBaHE WM HEHaBPEMEHHO
MoJTyyaBaHe Ha TAaKMBa yBEIOMIICHH/ChOOIIEHHU S, KOTaTO
HEMoJIy4aBaHeTo, CBHOTBETHO HEHaBPEMEHHOTO
MoJTyyaBaHe ce IbJDKAT Ha IPUYMHU, HAMHUPAIIIX CE€ U3BBH
KOHTposia Ha bankara, karo mpoOieMu B NpeHOCHaTa
KOMYHHKAIIMOHHA Cp€aa Ha CbOTBCTHUTEC JOCTAaBYMIIN HA
MOOWMIIHU KOMYHHUKAIUH/UHTEPHET YCIIYTH,
(hopcMakopHU 00CTOSATENICTBA U JIP., KAKTO U B CIIYYaHTE
Ha TpeKpaTsBaHe Ha JOTOBOPHUTE OTHOLICHHS MEXIY
bankata ®W CcBHOTBETHHA JOCTaBUYHUK Ha MOOHIIHHA
KOMYHUKAIIMH/UHTEPHET YCIYTH, CBBp3aHU c
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IIPEIOCTABSIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBHCUMO OT ITPUYHMHATA 32 IPEKPATIBAHETO UM.

17.9. 3a Tpancakumum B pexum off-line, mnpu
M3BBPIIBAHETO HA KOUTO HE CE€ M3HMCKBA OJ00peHHE B
peasiHo BpeMe OT ChOTBETHATa aBTOPU3ALIMOHHA CUCTEMA,
HEe Morar Ja ce usnpamar e-mail u SMS u3BecTusi, kKato
Kapronbpkatenar ce unpopmupa 3a TAX MOCPEICTBOM
MecedHuTe U3BICYEHUA.

17.10. C ornexn mpenocraBsiHe Ha yciyrute mno 4i. 8.1,
17.6 u 17.7 ot Hactosimmte OOIM yCIOBHS, KAKTO U C
OrJIe/] MpeocTaBsiHe Ha UHPOpPMaLUs pU 00aKaaHe OT
ctpaHa Ha Kapronbpkatens Ha mocoueHus B ui.17.3,
tenedoH 3a Bpb3Ka ¢ bankara, Kaprogbpxkarensat nasa
cbriacuero cu baHkara na paskpuBa uHGpOpManus,
npeJcTaBisgBalla OaHKOBa TaliHa 10 CMUCHJIA HA 3aKoHA
32 KpEOUTHUTE MHCTUTYLUH 4Ype3 ChOOIIaBaHETO i Mo
tenedona Ha Kaproabpikaresns, pecit. ype3 u3npaiaHe Ha
nocoyenure ot  Kaproabpkarenass — agpec  3a
KOPECIIOHCHIINS, ChOTBETHO HA aJpec Ha EJIEKTPOHHA
oIa 1 MoOuMJIeH Tesie(oHeH HoMep.

18. I[IOAHOBABAHE W IIPEU3JJABAHE HA
KAPTATA

18.1. Ilpm wM3THYaHETO HA CpOKAa HA BAJIHUJIHOCT Ha
Kaprara, nocoueH Ha nuueBara ¥ CTpaHa, KapraTa ce
nogHoBsiIBa OT baHkara aBromaTtuyHo. B cinywail uye
Kaprara He e u3non3BaHa NPOIBIKUTENIEH MEPUOL OT
BpeMe, nopaaud cbhoOpakeHus 3a curypHoct bankara
MOX€E Ja He NoAHOBM aBromatuyHo Kaprarta, karo
yBenoMsBa 3a ToBa KapToapp:kareis npeau U3TUYaHETO
Ha cpoka Ha BanugHOCT Ha KapTata o tenedon unu upes
SMS na mnocouenust or Kaprombpxkatens TteneoHeH
HoMmep. B Te3n cinyuau Kaprara ce nonHOBsIBa caMo clief
OTIPAaBEHO M3pUYHO HCKaHe oT Kaprogbpxkarens 10
bankara. bankara uma npaBo aa He nogHoBU KapraTa u B
ClIy4all Ha HEIIOCTUI'aHE Ha ChIVIACHE MEXKIY CTPAHUTE 3a
IIPOMsIHA Ha ycioBusATa cbriacHo wi. 10.5. B ciyyait ue
KapTaTa He ObJe MOJHOBEHa CBHIVIACHO YCIOBUSTA Ha
HacTosIaTa pasnopenoa, JloroBopbT He ce peKkpaTsiBa u
KaproabprkaTenar He ce 0cBOOOXKIaBa OT 3aIbJIKEHUSATA
My 110 Jlorosopa, B TOBa 4KCJIO, HO HE CaMo, Ja 3aIuiamia
BCUYKH JBJDKMMHU TakKcH, nocoueHu B [Ipunoxenne Ne 1
kbM Hacrosimute OOmm ycnoBus. Hoata Kapra ce
npenasa Ha Kaproabpxkatens no pena Ha wi. 2.2. Beska
HoBa Kapra npezncraBisiBa npoaAbIKeHNE HA IPEJUIIIHATA
Y Cce MOJYMHSBA Ha chluTe Y cinoBusa. Kaproabpxkarensar
€ JUIbXKEH J1a npeaaje crapara Kapra rnpu nosydyaBaHeTo
Ha HoBarta B opuc Ha baHkara.

18.2. Axo Kaproawpikarenst He *kellae 0 IHOBSIBaHETO
Ha Kaprara cu, Toli Tpsi6Ba 1a yBenomu nucmeHo bankara
Hail-kbcHO 40 (yeTupHIeceT) IHU MPeIu MbPBO YHCIIO HA
Mecela, B KOWTO U3TU4a BAIMAHOCTTA . B TO3M ciyyaii
IIPEKBbCBA U CPOKBT Ha JombiaHUTENHUTE Kaprtu, xouto
CBILIO HE ce MOAHOBABAT. [Ipu notaBane Ha yBeJOMIICHHE
ot Kaproawpkarens 3a HenpensaaBane Ha Kaprarta mo
perna Ha HacTosmara pasnopenda JloroBopbT He ce
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npekpatsiBa u Kaproabpxarensar He ce 0CBOOOXKAaBa OT
3abJDKeHUsATa My 1o JloroBopa, B TOBa 4YHUCIIO, HO HE
camo, J1a 3aIJaila BCUYKU JIbDKUMU TakCH, IIOCOYEHU B
[Tpunoxenne Ne 1 kbM HacTosmTe OOLIN YCIOBHSL.

18.3. Ilpm HeBB3MOXKHOCT 3a M3noi3BaHe Ha Kaprata
Ipeayd H3TUYaHETO Ha HEHHMA CPOK Ha BAJIUIHOCT,
BCJIE/ICTBHE HA IEAKTUBUPAHE ChIIACHO Wi. 12.5. wiu npu
TEXHHYeCKa HeusnpaBHOcT Ha Kaprara, kakto u B
ciyqaute 1o wwi. 2.3, Kaprara Moxe pga Obae
Ipeu3fajieHa, clie[ IOoAaBaHe Ha IHMCMEHa MoJba OT
Kaproabpkatens 3a ToBa. Koraro mnpeusnaBaHeTro ce
U3BBPIIBA B pe3yiaraT 3aryba, kpaxba mimm (uznyecko
yBpexaHe Ha KapraTa, KakTo U BB BCEKU JIPYT ClIydai
Ha I@peussaBaHe o MckaHe Ha Kaprombpikarens, ce
3aruiala Takca, onpezaeneHa cbriacHo Ilpunoxenne Ne 1
KbM HacTosute OOLIM yCIOBHSL.

19. SAIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cumma or 16.05.2018 r.) bankara
00paboTBa JUYHHUTE JAaHHU B CHOTBETCTBUE C Periament
(EC) 2016/679 na EBpomneiickus napiameHT u Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 perinaMeHT OTHOCHO 3alluTa Ha
nanaute). I[logpoOHa wuHpOpManuUs 3a LEIUTE U
MPaBHOTO OCHOBaHUE 3a OOpPabOTBAaHETO HA JIMYHUTE
JAHHW; KaTerOpUUTE TOJydaTelld Ha JIMYHU JaHHU;
CpOKa, 3a KOHTO Ie ce ChXpaHSABaT JMYHUTE IaHHU,
mpaBata Ha CyOEKTHTe Ha JaHHM BBB BpB3Ka C
00pa0OTBAaHETO Ha TEXHUTE JIMYHU JIaHHU OT CTpaHa Ha
bankara, kakTo U uHpOpMaIM 32 HAUWHA, 110 KONTO Te
Morar na ObAarT yIpakHEHHW, JaHHH 33 KOHTAaKT C
JUTBKHOCTHOTO JIMIIE TO 3alliTa Ha JaHHUTE U BCSAKA
npyra uHpopmanus, kosTo OOLUAT periaMeHT OTHOCHO
3alMTa HA JAaHHUTE M3UCKBA Jla OBbJe MpeocTaBeHa Ha
cyOekTHTe, ce ChIbpKa B YBEJOMJIEHHE OTHOCHO
o0paboTBaHe Ha JUYHHUTE JIaHHHW, KOETO € HaJWYHO Ha
UHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO ¥ Ha XapTHEH HOCUTEI BbB Bcekn oduc Ha bankara.

20. [MPUHYJUTEJIHO N3IThJIHEHUE.
[MPEXBBPJISIHE HA TTPABA
201. (M3m.,, B cuma ot 06.09.2018 r.) Ilpu

HEMNoracsiBaHe Ha KOETO J1a € 3aJbJDKEHUE B CPOKA I10 YII.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara Moxe Ja MHPUCTBIN KbM
cbOrMpaHe Ha B3EMaHUATA CHU Ype3 I[OracsiBaHe CbC
cpeacTBa OT BCHMYKM cMeTku Ha KaprtoabpikaTtens Ha
OCHOBHA W/unu AonbiaHuTenHa Kapra u Ha [lopbunTens,
oTkputu B baHkara, 3a KOeTO ¢ MOANHMCBAHETO Ha
Horosopa KapronbpxarensiT Ha OCHOBHA W/WIH
nonbiHuTtenHa Kapra u IloppumTensaT naBar cBOETO
n3pu4Ho cbriacue. Ilo pega Ha HacTosIUS WIEH MOraT
Ja ce cpOupar CyMH OT CMETKM Ha OCHOBHHS
Kapromnbpxkaren u IlopbuuTens 3a 3aab/DKEHHS 1O
JloroBopa, BB3HMKH&JIA BBB Bpb3Ka C H3JaJ€HA
nombiaHutenHa Kapra (3a KouTo ce HOCH coiuaapHa
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OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO ¢ MOJANKUCBAHETO Ha
HoroBopa  KaproabpkaTenuTe Ha  OCHOBHA |
nomeaHUTeTHa KapTa maBar cBOeTO HEOTMEHUMO U
0€3yCIIOBHO ChIIIACHE.

20.2. Ilpu HenoracsiBaHe Ha MMHHMMaJIHUTE MECEYHU
BHOCKH IO JIB€ IOCJIENOBAaTEIHU MeceuHH U3BIICUECHUS;
bankata Moxe ga  00sSBM  3aIBJDKCHHETO  Ha
KaproabppkaTens 3a M3LUI0 NPEACPOYHO H3UCKYEMO.
bankara Moxke Ja HoMCKa H3/laBaHE Ha 3aloBe] 3a
He3abaBHO M3MbJIHEHUE 1o peaa Ha wi. 418 I'TIK u na ce
CHA0AM C U3MBIHUTENIEH JIUCT Bb3 OCHOBA HA U3BJICUEHUE
OT CYETOBOJHUTE CH KHMTH M Ja TMPHUCTBIH KbM
IPUHYIUTETHO ChbOMpaHe Ha B3€MAaHETO CH KaTO Hacouu
U3IBJIIHEHUETO  BBPXY  LSJIOTO  HMMYIIECTBO  HA
KaproabppkaTenss 1o yCTaHOBEHMS B 3aKOHAa pel.
KaproabpkaTensaT Ib/DKM 3aKOHHA JMXBa OT JaraTra Ha
[10/1aBaHE Ha 3asBJICHUETO 3a 3aII0BE]] 3a U3IbJIHEHUE.

20.3.  OcHOBHHSAT u IOIBIHUTEIIHUAT/TE
Kapronbpxkarenu u IlopbuuTensT ce 3aabikaBar aa
MOKPUAT BCHUYKK CBHIACOHM PpPa3XxoJu, CHOTBETHUTE
MpU3HATH Bh3HATPAKICHUS HA aBOKATUTE Ha baHkara u
€BEHTYAJIHUTE Pa3XOJu 3a IPUHYAUTEITHO U3ITbIIHEHUE, B
cllydaii Ha W3BBHCHIECOHM WIM CBHACOHHM HCKOBE 3a
W3IUIallaHe Ha MpeTeHIuuTe Ha baHkara.

204. B cmywaii Ha  pasdensHe/OTAENSHE ~ HA
IOpUIMYECKOTO Jinlle Ha baHkara Ha JBe WM mOBedYe
JPYXKECTBa, YIIPAaBUTEIHUAT Oprad Ha bankara pemasa Ha
KO€ OT JApYyKecTBaTa MPaBONPHEMHHULM Ja IPEXBbPIU
JoroBopHUTe OTHOLIeHUs ¢ Kaproabpikarens, 3a KOETO
MOCJIEITHUSAT HAJJIEKHO ce yBeaomsiBa. C MOAMMCBAHETO
Ha JloroBopa KapTrombpxkarenar ce cpriacsiBa ¢ BCSAKO
TaKOBa IIPEXBBPIIHE.

20.5. bankara u KaproabpkaTenar ce cbriacsBar, 4ye
BbB BCEKHM €IMH MOMEHT OT JeiicTBHeTO Ha JloroBopa u
HacTosiuTe Y CloBHs, baHKkaTa MMa IpaBo €IHOCTPAHHO
Jia IPEXBBPIIN JOTOBOPHUTE OTHOILIEHUS C

KaproabpskaTens, BKIIOUYUTEIHO, HO HE CaMO BCHUYKO
CBOM B3eMaHHs mo JloroBopa, Ha JpyXecTBa WIIH
MHCTUTYLUMU OT rpynara Ha Eurobank Group (FOpobank
I'pyn), kM KkosiTOo mnpuHamnexu baHkaTa, BKJI. Ha
"boenrepusH Pureitn CopBucus" AJl, rp. Codus ("bPC")
WM Ha JpyTH GUHAHCOBH WJTH HEUHAHCOBH HHCTHTYIIUN
WIN JPYXKECTBA, BKIIOUYUTEIHO TAaKHUBAa, YUATO JAEHHOCT
BKIIIOYBA CceKpopuTH3anms. KapTtomgbpkatensat maBa
ChIJIACHETO CH M olpaBoMmollaBa bankara, B ciaydail Ha
NpEeXBBPIISIHE HA B3eMaHusTa 1Mo JloroBopa, bankara ma
NPEXBBPJIM U MPEJOCTaBH HAa HOBUS KPEAUTOpP M BCSKa
uH(pOpMAaNHs, CBbpP3aHa C M3/1aBAaHETO U U3IOI3BAHETO HA
Kaprara, npencrasnsBaiia 6ankoBa TaiiHa. bankarta ce
3agpDKaBa B CIOy4all Ha NPEXBBPISHE J1a YBEIOMH
KaproabprkaTens 3a HOBUSI KPeUTOpP, OCBEH ako bankara
npoab/DKaBa  Ja  agMuHHcTpupa  JloroBopa 1o
CIIOpa3yMEeHHE C HOBUS KPEAUTOpP, KAaTO MPEXBbPIISHETO
me wuma Jedcrteue crpsMmo Kaproaepxkarens Ipu
YBEJIOMSBAHETO MY OT CTpaHa Ha baHkara.
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21. OBE3IIEYEHUMA

21.1. C nonnucBanetro Ha JloroBopa IloppuurensT ce
3a1bJKaBa J1a OTrOBapsl COJUIAPHO C OCHOBHMS U
nonbaHuTenHus/te Kapronbspxarenn npen bankara 3a
U3IIBJIHEHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaiy ot JloroBopa u HacTOAIUTE Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HAa BCHYKH 3aJbJDKEHUS,
BKJIIOYMTEIHO M Korato bankara o0siBH 3aIbJKCHUSATA 32
IIPENCPOYHO U HM3IUI0 M3UCKyeMH. llopbumrenar ce
3a1biKaBa cupsiMo baHkaTta na oTroBaps M 3a BCHUYKHU
MOCJIEOUIM  OT  HEM3NBJIHEHUETO Ha  TJIABHOTO
3abJDKEHUE  OT  CTpaHa  HAa  OCHOBHHUA U
nonbaHUTENHMUs/Te KapToabpikarenu, BKIOYMTEIHO 32
pa3HOCKHUTE IO CHOMPAHETO My M 3a BCHYKH BpPEIH,
IIPETHPIICHU OT baHkaTta B pe3ynTar OT HEU3IIbIHEHUETO.

21.2. TlopbumTensT ocTaBa 3aAbJDKEH U ClIe]l KpauHUs
CPOK 3a IMOoracsiBaHe Ha BCUYKH 3aIbJIKECHUSI HA OCHOBHUS
u nombnHutennus/te Kaproawspxkarenu mo Jlorosopa u
HacToAIMTE YciaoBus, 0e3 1a € HeoOxoaumo bankara ga
MPEISBSIBA MCK CPEIly OCHOBHUS WJIH JTOTTBITHUTCITHUS/TE
Kaproabprkarenu, B IIECTMECEUEH CPOK OT HACTHIIBAHE
Ha aJiea, 3a Jia 3arasu npasata cu crpsimo [lopbunrernsi.

22. I[TPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma or 06.09.2018 r.) bankara uma
[IPpaBOTO Ja IPOMEHsS €JHOCTPAaHHO  HACTOSIIUTE
VYcnoBus, BKIIFOUUTEIHO U BCUUKU ITPUIIOKEHUS KbM THIX,
IpU clla3BaHe Ha pas3nopeAduTe Ha MPHIOKUMOTO
3aKOHOJATEJICTBO, BKJIOYUTEIHO, HO HE CAMO, B CIIy4anuTe
KOraro TOBa C€ Hajara OT IPOMsSHA B IIPUIIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B IPAKTUKKUTE HA baHkaTa 1o
IIpEeIaraHeT0 Ha yCIyTUTe IpEeIMET Ha HACTOSILUTE
YCIIOBUS WM IPOMSIHA B CIELIM(PHUKATa HA CAMUTE yCIyTH.
bankara ce 3a1bikaBa Jja IpeOCTaBU Ha Pa3MoJI0OKEHUE
Ha Kapronbpikartens npoMeHuTe B YCIOBHATA Upe3
MyOJIMKYBAaHETO UM Ha JBITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankara Ha azapec https://www.postbank.bg/, B
CPOK He MO0-MaJIKO OT JIBa Mecella IpeIu 1aTaTa, Ha KOSITO
IpOMEHMUTEe IIe BisA3aT B cuia. bankara uHdopmupa
nonbiaHuTenHO KaproabpikaTenure 3a MpOMEHUTE Npeau
BJIM3aHETO MM C CHJIA Ype3 ChOOIIeHUsI B OAHKOBUTE CU
caJloHH ¥ B MeceunuTe n3BiedeHus. B ciyqaure, B KOUTO
TurynsapsT He e morpebuten mo cmuckia Ha 3IIYIIC
npoMeHuTe B Te3u OOLIM YCIOBUS BIU3aT B CHJIAa CIIPSIMO
HEro OT MOMEHTa OT IIPUEMAHETO UM OT baHkara, ocBeH
aKo B ChOTBETCTBHE C PEUICHUETO 3a IPUEMAHETO UM UITU
B CBOTBETCTBHE C IPHUIIOKUMOTO 3aKOHOAATEJICTBO HE
clie[Ba J1a BJIe3HAT B CHJIa Ha MO-KbCHA J1aTa.

22.2. Akxo Kaprogbpxkarensar HE npuema
MpeAJIOKEHUTE MPOMEHU, TOM MMa MPaABO J1a Bb3pa3u KaTo
npekpatu Jlorosopa no pena Ha wi. 13.1, B paMkuTe Ha
JBYMECEUHUS CPOK 1o 4. 22.1, 6e3 fa IBIKU pa3HOCKU
unu 00€3IeTeHUEe 3a MpeKparsBaHeTo. B ciywait ue
KaprogbpkaTensiT HE BB3pa3u Cpelly U3MEHEHHsITa IO
pella Ha MPEaXOJAHOTO M3pEUYeHne B cpoka mo wi. 22.1.,
CUMTa c€, Y€ HU3MEHEHUTE YCJIOBHUS ca IPUETH OT
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KaproabpskaTtens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HAaBJIU3aHETO UM B CHJIA.

22.3. Koraro nmpomeHuTe B YCIOBHSTA CE€ OTHACAT O
HpI/IJIO)KI/IMa JIUXBa HWJIHU OGMGHGH Kpr nu ca IIo-
OmaronpusTHU 3a KapromgbpikaTens, KakToO U KOTaTo C
M3MEHEHHUETO CE Pa3lIupsIBa [0 B3aUMHO ChITIACHE MEXKTY
CrpanuTe 00XBaTHT HA MPEIOCTABIHUTE yCiIyry, bankara
HAMa 33bJDKCHHE Ja W3Mpalia YBEJOMIJICHHE WM Ja
O6SIB$IBa 110 I[pyr HAa4YMH U3MCHCHUCTO Hpe,[[I/I BJIN3AHETO
MY B CHJIA.

224, Tlpu npoMsHa B HOpPMaTUBHaTa ypenoa,
periaamMeHTHpania ypeaeHu B Hacrosmure OOy ycioBus
OTHOILIEHHUSA, OT BJIM3aHETO B CHJAa Ha MpPOMSHATA
CbOTBETHO CE€ MPOMEHAT U 3acerHaTHTE pa3nopeadu Ha
OOmmre ycioBUS, OCBEH aKO IpOMsHaTa Kacae
JUCTIO3UTUBHU [TPAaBHU HOPMH.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
ITIPABA

23.1. [EBeHTyanHaTa HEACHCTBUTEIHOCT Ha €JHA WIH
MOBEYE OT pasnopeAdUTe Ha HACTOSALIUTE Y CIOBUS HE
3acsra BaJIMIHOCTTA Ha OCTAHAJIWTE paslopendud W Ha
HoroBopa.

23.2.IlponyckbT Ha bankata nga ynpaxHu WU
IPUHYIUTENTHO J1a peaju3upa MpaBara Cu HE MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSX.

24. PA3PEIIIABAHE HA CIIOPOBE,
[HOACBHAHOCT U ITPUJIOXKHUMO ITPABO

24.1. (U3m., B cuna ot 06.09.2018 r.) KaproabpxaTensit
MMa TpaBoO Ja Mojaae MHHcMeHa xainba no bankara,
CBbp3aHa C M3I'BJIHEHUE HA 33IbJDKEHUSATA Ha CTPAHUTE
10 HACTOSIIMS JOroBOp. baHkara ce mpou3Hacs 1o BesKa
nocreimia xanda B cpok A0 15 paboTHM AHM OT
[oJlyuaBaHeTo M, B MNucMeHa (opma UM Ha XapTUEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHUE M0 eeKTPOHHA
momia . [To u3kmoueHnne, korato bankara He MOXe 1a ce
IIPOM3HECE B CpPOKAa IO NPEAXOAHOTO HU3PEUYEHHUE I10
HE3aBHCEUIM OT Hed NpUYMHM, TS H3Mpala Ha
Kaproabpikatens oOTroBop, B KOHTO SICHO IOCOYBa
NpUYMHHATE 3a 3a0aBaTa, KakTO M CpOKa, B KOWTO
KaproabprkarensaT me noinyyu penieHueTo i. BbB BCHUKH
CIlydad CPOKBT 3a IOJy4YaBaHE HA PEIICHUE HE MOXE Aa
HajBuIIaBa 35 paboOTHH JAHM OT INOJy4yaBaHETO Ha
xkambara. Korato bankata He ce TmpousHece B
MpEeIBUJIEHUTE TMO-TOpE CPOKOBE, KAaKTO M KOratro
pelieHrneTo He ynoBneTBopsiBa Kaprogbpxarens, cCiopbT
MOJKE Ja ce OTHece 3a pasriexjaaHe or Ilomupurennara
KOMHUCHUSI 3a IUlaTeXHH cropoBe kKbM Kommcusra 3a
3alIMTa Ha MOTPEOUTENUTe, KAaKTO U 10 MIOMUPUTEITHUTE
komucuu 1o wi. 182-185 or 3akona 3a 3ammra Ha
norpeburenute. AapechT Ha Komucusra 3a 3amura Ha
notpeburenutre e: rp. Codus 1000, mn."CnaBeriko"
NedA, er3, 4 u 6. JlombnauTenHa wHbOpMaIUs 3a
ITomupuTenHara KOMHUCUS 3a IUIATEXKHH CIOPOBE KbM
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Komucusita 3a 3amura Ha TOTPEOUTENTUTE U YCIIOBUATA 32
HEWHOTO Ce3MpaHe € HAIMYHA Ha WHTEPHET CTpaHHUIaTa
Ha bankara — www.postbank.bg, cekuus ,,.Bpu3ku ¢
KJIMEHTU, B HeMHUTE (PUHAHCOBU LIEHTPOBE, KAKTO U Ha
WHTEpHET cTpaHuiata Ha [lomupurenHara KOMHUCHS 3a
miuaTexxHu crnopoBe kbM Komucusara 3a 3ammra Ha
norpebutenure -  https://abanksb.bg/pkps/.  Tlpu
BB3PAXKEHMsI, CBbpP3aHM C u3Moi3BaHeTo Ha Kaprara u
M3BBPIICHUTE C Hest TpaHCaKIUU Ce Mpuara CreuaaTHus
pen, mocodveH B 4wi. 11 ot HacrosuTe OOImM yCIoBHS.

24.2. Bcuykd HMCKOBE, CHOPOBE WM pPa3HOIJIAcUs
Mexny bankata u Kaprogbpikarens, NOpoaeHH OT
OTHOLLIEHUATA, YCTAHOBEHU C HACTOSAIIUTE Y CIOBHS, CE€
pelaBar 1o B3aMHO ChIVIACHE, a B CIy4ail ue TakoBa He
ObJle MOCTUTHATO, CIIOPBT I1I€ CE€ OTHACS 3a pa3pellaBaHe
Ipel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKHU
HeypezneHH ¢ JloroBopa U HaCTOSLIUTE Y CII0BUS BIIPOCU
ce mpuyarat pasnopeaduTe Ha JAeWCTBALIOTO OBIATapcKo
3aKOHOJATEJICTBO.

25. APYI'N YCJIOBUA.

25.1. B cayuaii ye Kapra, uzganena npeau 10.04.2013
r., UMa J{ObIHUTENIEH KPEIUTEH JTUMUT 32 MOKYIIKH Ha
paBHM MECEYHM BHOCKHM, C BIM3aHETO B CHJa Ha
HacrosuTe O01mm ycinoBust JJOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja Oblle IpexXBBbpPJEH MO MpeleHKa Ha
bankara u31sio unu yactuuHo KbM OCHOBHHS KPEAUTEH
JMMHUT, KaTo TeXHUs cOop hopmupa Kpeauraust TuMuUT Ha
Kapra nmo cmucwna nHa Hacrosimure OOIIM YCIOBUSL.
[IpexBbpraHeTo Ha JJOMBIHUTETHUS KPEIUTEH JTUMUT U
ONpeIEITHETO Ha pa3Mepa Ha HOBUS KpeauTeH 1uMur ce
M3BBpIIBa OT baHkaTa KbM CHOTBETHATA JaTa HA BIIM3aHE
B cuia Ha HactosumTe OOmwm ycnmoBus, kaTo bankara
yBegomsBa KaproabpxkaTenure 3a pa3mepa Ha HOBHS
Kpennren numut nocpeactsom MeceqHuTe U3BICYEHUS.

25.2. B canydante Ha NpexBBPIIAHE HA J(ONBIHUTEIIHUSA
KpeOUuTeH JuMMHUT 1o wi. 25.1., 3axpkeHusATa 3a
HENOTaCeHU MECE€YHU BHOCKM 10 JlONBIHUTENHMS
KpeauteH JuMHAT Ha Kaprara, ako mMa TakuBa, clef
BJIM3aHETO B cujia Ha HacTtosmmre OOLM YCIOBUS I
NpoabJKaT Ja ObJaT HauyucisBaHM OT baHkara
exxemeceuHo 1o Kpenutnus numut Ha Kaprara, 6e3 na ce
IIPOMEHS TEXHUS pa3Mep U MaJEK.

25.3. (M3m., B cmma or 13.04.2019 r.) Cumrano or
08.08.2016 r. xpemutan kapti Visa Gold m Visa Classic
e ObJaT M3JaBaHM, 3aMEHSHH WM TOJHOBSIBAHH CaMO
KaTo 0e3KOHTAKTHH KapTh OT ChOTBETHUS BUI.

25.4. (Ilpemmmen wn. 25.3, u3Mm. B cuia ot 13.04.2019
r.) Cuanrano or 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M TpeusnaBaHeTo Ha cineanutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
Morar ga O0pgar moisBanu go 14.07.2017 r. BKI., Karo
cleq TIocoyeHaTa Jara uie ObJaT JIeaKTHBHpAHHU.
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CrporBerHara Kapra me Obae AeakTHBHpaHa W Tpeau
MOCOYCHATa B MPEIXOTHOTO U3PEUCHUE J1aTa, B CIIydaid 4e
Obae OJOKHMpaHa HA HIKOE OT OCHOBAHUATA, IOCOYCHU B
HacrosiuTe OOImMTE YCIOBHS, KaKTO M B CiIy4dail Ha
M3pUYHO MUCMEHO rckaHe oT Kaproabpxkarens. bankara
MpeAoCTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MMOCOYCHUTE B HACTOsSIIATa Kjay3a BujaoBe ¢ Kapra ot
JIpyT BUJ, U3/1aBaHa oT baHkara, Mo pex u Mpu yCcIoBHS,
W3PUYHO YTOBOPEHU C JOMBIHUTEIHO CIIOPA3yMEHUE KbM
HoroBopa.

25.5. (HoB, B cmwma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBSIBa W3JaBaHETO,
HOJHOBSBAaHETO W mpeu3naBanero Ha Kapru Visa
Electron. Ilocouenute Kaptu mie morar ga Obaar
II0JI3BaHU /10 U3THYAHETO Ha cpoka Ha Kaprara, mocodyex
Ha JMIeBaTta W CTpaHa, clel KoeTro mie Obaar
neaktuBupanu. CworBetHata Kapra me  Obae
JICaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIydail
ye ObJe OI0KMpaHa Ha HAKOE OT OCHOBAHUATA, IOCOYEHU
B Hactosmure OOLUTE yClOBUS, KAKTO M B CiIy4ail Ha
U3pUYHO NUcMeHo uckaHe oT Kapronbpxarens. bankara
IpeocTaBs BB3MOKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana or bankara, mo
pea v IpU YCIOBHUS, U3PUYHO YTOBOPEHHU C AOII'BIHUTETHO
criopazymMeHue KbM Jlorosopa.

25.6. (U3m., B crita ot 06.09.2018 1., mpeauiineH . 25.4,
mm. B cuna or 13.04.2019 r.) Hacrosmmre OOmu
yCIIOBUS MIPEJICTABIISIBAT MpeaBapuTeIHa HHPopMaIus 3a
notpebuTens mo cmuchia Ha wi. 60 ot 3IIYIIC. Ceuure
ca HAJIMYHU IO BCSIKO BpeME Ha JIBJITOTPACH HOCHUTEN -
WHTEpPHET caiita Ha bankaTa Ha anpec www.postbank.bg/,
KakKTO ¥ Ha XapTHeH HOCUTeI BBB BCEKH oduc Ha
,,JOpoOank bearapus™ A/l.

25.7. (U3m. B cuna ot 13.11.2020 r.; mpeaumieH wr. 25.5,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
ycinoBusi Ha ,,}JOpobGank boviarapus™ AJl 3a u3naBaHe u
W3MOI3BaHE Ha KPEIWTHU KapTU ca MyOJHMKYyBaHM Ha
WHTEpHET caiiTa Ha bankaTta Ha agpec www.postbank.bg
u ca B cuia ot 10.04.2013 r., ¢ mociieqHu U3MEHEHUS U
gonbiaHenus B cuia oT 13.11.2020 r., 3a BCHUYKH
Kapronbprkatenu (chiecTByBaIy 1 HOBH).

25.8. (ITpeaumen 4. 25.6, u3m. B cuiaa ot 13.04.2019 1.)
N3menenusara ot 10.08.2015 r. B . 10 ot HacTosuTe
OOmu yciaoBHs OTHOCHO TPWIOKHMATa JMXBa IO
JoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOUHIN
Horosop nipeau 10.08.2015 r., camo ciieq moanucBaHe Ha
CbOTBeTEH aHekc KkbM Jloroopa. Jlo moamucBaHe Ha
ChOTBETHUS aHEKC, 3a Te3u KapToabprkarenu ce npuiarat
yCIIOBUSITA 3a ONpENENsiHE Ha MPWIOKHMAaTa JHMXBa,
nocoyeHn B wi. 10 ot OOumTe ycioBuss B TsIXHara
penakuus ot 01.06.2015 r., myOnukyBaHa B apXHB Ha
MHTEpHET caiita Ha bankara Ha aapec Www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,l0pobaHk Bbnrapusa” A[l 3a usgaBaHe v U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 | Ycnosus Mastercard Standard
1.1. | Takca 3a pasrnexgaHe Ha 3asBrieHue 3a KpeanuTHa KapTa Ha OCHOBEH KapToabpxaTen 45 nB.
1.2. | Takca 3a pasrnexpaaHe Ha 3asiBreHVe 3a KpeanTHa kapTa Ha JombNHuTENeH kapToabpkaten | 20 nB.
1.3. | l'opmwuHa Takca 3a 06CnyXBaHe Ha NNaTeXeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTesn 45 nB.
1.4. |TogniwHa Takca 3a 06CnyBaHe Ha NnaTexeH MHCTPYMEHT Ha [OMbIHUTENEH kapToabpxaten | 20 nB.
5% ot pa3mepa Ha
1.5. | ObesweTeHne 3a HaaBULLABAHE Ha KPeaUTHWS TUMUT
HaOBMLLEHWETO, MUH. 2 NB.
1.6. | Takca 3a HeOCHOBaTEMNHa peknamaums 30 nB.
1.7. | Takca npu 6nokupaHe Ha kapTa u/mnm NMMUTK MO BUHA 1 HEBPEXHOCT Ha KapTogbpKaTens 15 ne.
1.8. | Takca nocraBka Ha kapta u/vnu MAH [0 agpec 3a kopecnoHaeHuus B Bunrapus 30 ne. (c skn. 4AC)
1.9. | Takca 3a ekcnpecHa AocTaBka Ha kapTa u/vunu MUH B Brrrapus 50 ne.. (c skn. AAC)
1.10. | Takca 3a ekcnpecHa goctaeka Ha kapta u/unn MAH B YyxbuHa 200 n..(c Bkn. 44C)
1.11. | Takca 3a npeusgaBaHe Ha kapTaTa no UckaHe Ha KapTogbpxartens 20 nB.
1.12. | Takca 3a npeusgasare Ha INWH no uckaHe Ha Kaptogbpxatens 10 nB.
1.13. | Takca 3a pasrnexaaHe Ha uckaHe 3a NPOMsiHa Ha NapameTpy NO A0roBopa 20 nB.
1.14. | Takca 3a u3gaBaHe/ npensgaBaHe Ha kpeauTHa kapta ao 1 vac 100 ns..
2 | Takcu npu nonssaHe
2.1 | Takca 3a u3non3eaHe Ha kapTaTa 3a NoKynku Ha CTOKW U ycryri 0 ne.
99 Takca 3a 13nornasaHe Ha kapraTa 3a TernieHe B 6poit ot 6aHkomaT/ TepMUHanHO yeTpoiicTeo 3a |3 NB. + 3% OT CTOMHOCTTA Ha
| camoobenyxesaHe Ha lMoweHcka baHka TpaHcakumuaTa
. 6 nB. + 3% OT CTONHOCTTa Ha
2.3 | Takca 3a n3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot 6aHkomaT Ha gpyra 6aHka B Bbnrapus
TpaHcakumdTa
2.4 | Takca 3a M3non3BaHe Ha kaptata 3a TerneHe B 6pon ot b6aHkomat B vyxbuHa B EWIMT™* B EUR |6 nB. + 3% 0T cToMHOCTTa Ha
TpaHcakuusTa
2.5 | Takca 3a u3non3saHe Ha kaptata 3a TerneHe B 6pon ot b6aHkomat B YyxbuHa n3sbH EWIM™* unu [ 10 nB. + 3% 0T cTOMHOCTTa Ha
B cTpaHa ot EMIM** BbB BanyTta pasnuyHa ot EUR TpaHcaKuuaTa
2.6 . 3 nB. + 3% 0T CTOMHOCTTA Ha
Takca 3a 13non3BaHe Ha kapTaTa 3a TerneHe B Bpoit 0T oduc Ha lNoleHcka baHka
TpaHcakuyusTa
2.7 | Takca 3a M3non3BaHe Ha KapTaTa 3a TerneHe B 6poil OT Apyr 6aHKOB OhKC B CTPaHaTa u 10 nB. + 3% OT CTOWHOCTTA Ha
yyxBbuHa TpaHcakyusaTta
2.8 | Takca 3a u3nonasaHe Ha kapTaTa 3a npesog Ype3 ePay/B-Pay kbM apyra nnatexHa cmeTka 3% 0T CTOMHOCTTa Ha
nvnu apyr nnaTexeH MHCTPYMEHT TpaHcakyusTa
2.9 | Takca 3a 3nonssaHe Ha Kaptara 3a: (i) TpaHCaKLM 3a 3anaraHus v xasapT, B TOBA YMCTIO U B
VIHTepHeT; (ii) noKyrnka Ha MHCTPYMEHTH, NpeLCTaBnsaBaLLy anTepHaTea Ha napv B 6poi (B
TOBA YMCIIO, HO HE CaMO: YMMIOBE B KaauHO, YyXaecTpaHHa BanyTa, Yekose, akumi, duHancosu | 1% OT CTOMHOCTTA Ha
WHCTPYMEHTM, ENEKTPOHHM napu v ap. nog.); (i) napuyHm npesoau ¢ Kaptata kbm apyra TpaHcakyuaTta
nnaTtexHa cMeTka U/Mnm Apyr NnaTexeH MHCTPYMEHT UK noracsiBaHe Ha 3agbimKEHNS Mo
kpeauT/ kpeauTHa kapTa. (TakcaTa Ce BKMKYBa B CTONHOCTTA Ha TpaHcakuuaTa.)
2.10 | Takca npu nonyyaBaHe Ha Cymu Mo kapTaTa OT 3anaraHus 1 xasapT (takcata ce npucraga ot | 1% OT CTOWHOCTTa Ha
CTOWHOCTTA Ha nomy4eHarta cyma) TpaHcakuusTa
2.11 2% OT CTOMHOCTTa Ha
Takca 3a npeBanyTMpaHe Ha TpaHcakLuy B Yyx6nHa BbB BanyTa pasnuyHa oT nesa
TpaHcakuusTa
2.12 | Takca 3a XxapTMeHo M3BNeYeHIe o nowata 2 ne. (c Bkn. AAAC)
2.13 | Takca 3a fybnukaT Ha MECEYHO U3BIIEYEHNE 2 nB. (c skn. AAC)
Kpatko cbobLenune (SMS), usnpatado ot batkata (B npegsmaeHute ot O6LMTE ycrnoBus
214 P Lierue (SMS), wanpauy (8 npepsun e y 0,12 . (c skr. AAC)

cnyyam)

*Yenyeama ce npednaza 8 usbpaHu uHaHCo8U UeHmpoge Ha baHkama, cnuckbk ¢ Koumo e nybrukysaH Ha calima Ha baHkama
**EWNIT o3Haqaea Egponeticko MkoHomuywecko [pocmpancmeo. ENII ekmoysa cmpaHume om EC u cmparume om Esponelickama Acoyuayust 3a
ce0b600Ha mupaosust (EACT)- Ucnandus, JluxmeHwalH u Hopeeaus
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3 | Takca 3a pascpoyBaHe Ha TPaHCaKLMUMU Ha PaBHU MECEYHU BHOCKM

3% OT CTOMHOCTTA Ha

3.1. | Mpwu pa3cpoyBaHe Ha 3 paBHM MECEYHM BHOCKM
TpaHcakumsaTa MUH. 5 .

4% 0T CTOWHOCTTa Ha

3.2. | Mpw pa3cpoyBaHe Ha 6 paBHM MECEYHM BHOCKM
TpaHcakumsTa MuH. 10 nB.

5% oT cTOMHOCTTa Ha

3.3. | MNpu pascpouBaHe Ha 9 paBHWU MECEYHI BHOCKM
TpaHcakumsTa MuH. 15 .

6% OT CTOMHOCTTA Ha

3.4. | Mpw pascpoyBaHe Ha 12 paBHM MECEYHW BHOCKM
TpaHcakumara MuH. 20 nB.

4. |[Takcu v gHeBHM NUMMTK 3a M3NON3BaHEe Ha ycnyrarta ,, 30Ha 3a camoobcnyKBaHe"

4.1. | Takca 3a TerneHe Ha CymMn OT CMETKa, Ha BCSKO TETNeHe 0.35% ot cymara, MuH. 3 fnB.

4.2. | Takca 3a BbTpeLHOGaHKOBM NPEBOAM B TEBA MEXIY CMETKM Ha ABaMa KITMEHTH 1.25 nB.

4.3. | Takca 3a BbTpeLIHOOaHKOBM NPEBOAM B IEBA MEXOY CMETKM Ha eUH KIIMEHT 1 nB.

4.4. | Takca 3a mexaybaHkoBm naxogsium npesoau npes BUCEPA 2.50 nB.

4.5, | Takca 3a mexagybaHkoBw naxogsiyy npesogm npes RINGS 16 nB.

4.6. | Takca 3a oTneyaTBaHe Ha CripaBka/ U3BNeYeHNe No CMeTKa/ KpeauTHa KapTa 5 nB.

4.7. | llnmut 3a BHacsHe Ha napu B Bpor no cmeTka 3000 ne.

4.8. | llumut 3a TerneHe Ha napw B 6poii OT CMeTKa 3000 nB.

4.9. | llumut 3a BLTPELLUHOGAHKOBY NPEBOAN MEXY CMETKN Ha eWH KNUEHT 25000 ns.

410 NTumunT 3a BbTpELwHOOaHKOBM NPEBOAM MEXAY CMETKW Ha ABaMa KNneHTa u/unn mexaybaHKosm 15 000 118
' npesoau '

5. [IHEBHN NUMUTM 3a TPaHCAKLUA

24-4acoB NUMUT 3a TETTNEHE Ha Napu B Opoit 1000 8.

6. MnHMmanHa mece4yHa BHOCKa

3% ot 0610 gbmk1maTa cyma,

MuHumanHa meceyHa BHOCKa (nnallaHe) k. 15 1B

7. FogMileH NUXBEH NPOLEHT

FoAMLLEH NNXBEH NPOLIEHT NpK MOKYMKW, NPy TerneHe Ha napu B 6poii 1 npu npeeog ype3 ePay.bg/B- 18.90%
Pay v npu HayucnssaHe Ha Takeute no 1. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. 4 T. 3. N0-TOpE. e

OcCHOBEH NNXBEH NPOLEHT Ha

O6esLLeTeHe 3a NPOCPOUME, U3UNCTIEHO BLPXY AbMKAMUTE NNallaHNs Ha roaulHa 6asa BHB + geceT  NpOLEHTHM
NyHKTa

MP e 31.73%, usuncneH cornacHo 4n. 10.6 ot O6LWwmTe yCnoBums Npu criegHUTe Aonyckanus: 1) makcumaneH kpeguted numut ot 3000 ns.,
YCBOEH W3UAr0 Ype3 TerneHe Ha napu B 6poit Ha GaHkomat Ha lloweHcka 6aHka, 2) npu roguiueH nuxeeH npoueHT 18.9%; 3) HauncneHu:
TaKca 3a pasrnexgaHe Ha 3asiBeHu e 3a KpeauTHa kapTa Ha OCHOBEH KapTogbpiKaTen, Takca 3a M3nof3BaHe Ha kapTaTa 3a TErfeHe Ha napu
B Opoit; 4) n3nnalyaHe Ha NOCOYEHNS YCBOEH NUMUT Ha 12 paBHM NO pa3Mmep MEeceYHn BHOCKW, BCsika B pa3mep Ha 287.83 ne. Obwa cyma
ObImKMMa OT KnueHTa: 3453.92 ne.

ime n chammnnua Kaptogbpxaten

......................................................................................................................... Moanwc: ............ OaTa............
Vime 1 chamunua KaptogbpxaTten Ha AONBLIHUTENHA KpeaUTHA KapTta
....................................................................................................................... Moanuc: ............ QaTa............
Wve 1 pamunus Mopbunten

......................................................................................................................... Mopnuc: ............ faTa............
Cnyxuten npuen u CBepun AOKYMeHTUTE:

MUME M BDaMUIIMA ...t Moanwuc: ............ Hata............
3a ,,lOpobaHk Bvnrapua” All, Codmsa, no nbnHomoLue:

MME M DaMUIIMA ... Mopnuc: ............. Harta............
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