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Solutions for your lomorrow

ObLUK YCNIOBUA HA ,,JOPOBAHK BBJITAPUA” ALl

3A USAABAHE U U3NOJN3BAHE HA KPEOUTHU KAPTU VISA, MASTERCARD U AMERICAN
EXPRESS

1. MIPEAMET. JEGUHULIAN

11 (U3m., B cuma ot 06.03.2020 r.) Hacrosumst
noKyMeHT ypexaa OOumre ycnoBus Ha ,JOpobank
boarapus” AJl 3a uznaBane u m3nosizBaHe Ha KpenutHu
KapTu: Oe3koHTakTHa Visa Premium, Oe3konTakTHa Visa
Gold, o©OeskonraktHa Visa Classic, Visa Electron,
o0e3xonTaktHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 6e3xonraktHa Mastercard Standard,
6eskonTtaktHa Mastercard Cash, 6e3konraxkraa Mastercard
Cash Momento, American Express Gold, American
Express Green u EuroLine American Express. 3a n3gaBane
Ha Kapta oT croTBeTHHs BuA KaproabpikaTensT mombisa
u nojasa npes bankara 3asBnenue 3a u3nasaHe Ha Kapra.
Ilpu onoOpenue ot bankara Ha moganeHoTo 3asiBieHHE,
Kapronbpxarenar u bankara cxmouBar [loroBop 3a
n3naBaie Ha KpeautHa kapta OT CBHOTBETHHS BHJI.
3asBneHreTo 3a u3naBaHe Ha Kapta, HacTtosmure OOmm
YCJIOBUSI U BCUUKHM TEXHU INPUIIOKEHHS, B TOBA YUCIO U
[Ipunoxenne Ne 1, chbappxamo MOPUIOKHUMATA KbM
JloroBopa Tapuda Ha baHkara, ca Hepa3jenHa 4acT OT
Horosopa. Ilpu  mommucBaneto  Ha  Jlorosopa,
Kapronbpkarenar W3pWUYHO [eKIapupa, 4e € TMpodes
HacTosumTe OOIIM YCIOBUS U BCUUKH TEXHU MPUIIOKEHUS,
pa30palt Ty € U3III0 U TH NpueMa 0e3 Bb3pasKeHHsI.

1.2 3a nenure Ha HacTosimuTe OO YCIOBUS:

1.2.1. (Usm.,, B cwra ot 06.09.2018 r.) ,,Kpeaurna
kapra” (,Kapra”) e Bui nepcoHanM3upaH IUIaTeKEH
WHCTPYMEHT, TPEACTaBIsIBAI 0aHKOBA IUIATEKHA KapTa OT
CBHOTBETHUS BUJ, MOCOYEH B 4il. 1.1., KOHTO ce m3mnomnsBa
MHOTOKpaTtHO 3a wuaeHTU(uKaimus Ha Kaprombpikaremns
npen bankara, u 3a oThganeyeH JIOCTBHII 10 CpPEACTBa B
pazMep [0 ompeaeneHUuTe OT baHkara  CBIVIACHO
Hactosiumte OONM yCI0BHS KPEAUTHH JTUMUTH, KaKTO U 3a
U3BbpIIBAHE Ha OTEpalduTe, OMHMCAHU B HACTOSIIUTE
OO6mmm ycioBus.

1.2.1.1. ,,be3konTakTHa Kapra“ ¢ Kapra, o603HaueHa c
aoroto PayPass Ha Mastercard, crorBeTHO PayWave Ha
Visa, KosTO M0O3BOJIsIBa U3BBpIIBaHe 0T KapTroabpxkarens
Ha OE3KOHTakTHM TpaHcakiuH, ChriacHO 4Wi. 5.2.7 oT
HacTosimte OOIM ycI0BuUS.

122. (U3m.,, B cmma or 29.07.2019 r.) ,JIMH” -
Ilepconanen wuaeHTU(UKALMOHEH HOMEp, KOWTO, B
3aBHCHMOCT OT ciry4asi, Moxke aa 0bpae [IMH na kaprara,
[IMH 3a Codtyepuus ToxkbH wim [IMH 3a moOwuiHO
yCTpOHCTBO, Ha Koero Kaproabpxkarenar mosnydaBa SMS
cpoOmmenust ot bankara. [IMH Ha kaprtara ce cbcToM Haii-
MaJIKO OT 4YeTUpU IMPpu, M3BECTEH caMO Ha
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Kaprogbpixarens, ompeneineH ot baHkara u BanuaeH
€IMHCTBEHO 3a cbhoTBeTHaTta Kapra, ciyxem Ha
Kapronwpixarens 3a naeHtudukanus npen bankara upes
BBBEKIAHETO My OT KIaBuarypara Ha TEPMHUHAIHO
yctporictRo ATM wmu [IOC mnpu  u3BbpIIBaHe Ha
omeparnuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 16.07.2018 r.) ,,Jlorosop” -
OMCMEH  JOrOoBOp, CKIIOYEeH Mexay bankara wu
Kaprogbpikarens, Bb3 ocHoBa Ha koito bankara uszgasa
Kaprara wu oOcmyxBa omepanunte, HW3BBPIIBAHU
nocpenctsom Kaprara um mocpeactBom koito bankarta
MpenoCTaBs Ha Kaproabpxarens peBoJIBHpal]
MOTPEOUTENCKU KPeAUT 1o opMaTa Ha KPeIUTEH JIMMUT.
JloroBopbT € 6€3CPOUEH U Ce CKIII0UBA HA OBIrapCKu e3UK
U BCUUYKH YBEIOMJIEHHUSI M KOMYHUKAIUs MEXKAY CTPAHUTE
BbB Bpb3Ka C HEFOBOTO M3IIBJIHEHHUE 1LIE€ CE OCHILIECTBIBAT
Ha OBArapcku e3uk. /J[oroBopbT M BCUUKHU JTOMBJIHUTEIHH
CIIOpa3yMeHUs1 M aHEeKCH KbM HEro, ako MMa TaKHuBa, C€
noAnucBar camo JM4HO oT Kaproabpxkarens, peci. OT
[Topbuutens, B ciydaid ue JIoroBOpBT IPEABIKIA TAKBB U
He MoraT fa ObJaT MOMUCAHN OT TEXHH MTHJIHOMOIIHHUIIH.

1.2.4. ,,Kaproabp:xkaTtea” - GU3NIECKO JIHIE, CKITFOUHIO
JloroBopa, o cusiata Ha KOMTO € OMPaBOMOIIIEH IbpiKaTenl
Ha Kaprata u uma mnpaBo Aa u3BbpLIBA OMNEpalUM C
Kaprara.

1.2.5. ,,bankaTta” wm ,Ilomencka 6anka“ —  JOpobank
bearapus” AJl, (Bmucana B Teprosckus peructsp, EMK
000694749, cbc cenanuiie W aApec HA yNpaBiE€HUE: Ip.
Codwust, Paiton “Butoma”, yn. “OxonoBpbcTeH mHT  Ne
260, ¢ 6ankoBa ymmen3us Ne b-05/1991r. na ynpasutens
Ha bparapckara HapoaHa OaHKa; KOMIIETEHTEH OpraH IpU
OCBIIECTBSIBAHE Ha Haa3opa — bearapckara HapogHa
Oanka), m3maren Ha Kaprara m Kpemutop Bb3 OCHOBA Ha
ckmouenus JloroBop u Hactosiumte OOIM yCIoBuS.

1.2.6. ,,Tpproscku 00eKT” — THPrOBCKH OOCKT (MarasvH,
WHTEPHET CAlT W Tp.) Ha THPTOBEIl, MPEJOCTABAII CTOKU
WIM YCIYrd, YUATO IIEHA MOXKe Ja Oble 3ariareHa
nocpenctBom Tpancakius ¢ Kaprara. ThproBckuar o0exT
crnenBa ja € o0o3HayeH (HAa BUTpPUHATA WM OJIM30 [0
KacaTta, ChOTBETHO Ha MHTEPHET - calTa) C JIOTOTO Ha
choTBeTHata kaproBa oprammsamus (VISA/  VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuma ot 16.05.2018 r.) ,,Tepmuna Ho
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HaYeHO C JIOTOTO Ha CHOTBETHAaTa KapToBa
OpraHu3alusl YCTPOMCTBO 32 W3BBPIIBAHE MOCPEICTBOM
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Kaprata na omnepauuu mo TerjeHe M BHAcCsIHE Ha Napu B
Opoli, IamaHe Ha YCIyTH, HU3BbpIIBaHE Ha IPEBOJU
MEXJy CMETKH, Ha CIPaBOYHU M JAPYrd IUIATSKHU U
HEIUTATKHU OTepaliy, ChIVIACHO HactosmmTe OOmm
YCIIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale,
Point of Service)" e 0603Ha4€eHO ¢ IOrOTO HA CHOTBETHATA
KapToBa OpraHMW3alus YCTPONCTBO 3a HW3BBPIIBAHE
nocpenctBom Kaprara Ha omnepanuu 1o iamane Ha CTOKU
W YCIyTH WM TIOJydaBaHe Ha mapu B Opoit B ThproBcku
00eKTH, pectl. BbB (PUHAHCOBUTE IICHTpOBE Ha bankara.

1.29. (U3m., B cuma ot 29.07.2019 r.) ,,Bupryamuno
TepmuHajgHo  yctpoiictBo IIOC  (Virtual POS
Terminal)"" e morudecku aepUHUPAHO TEPMHUHAIHO

yctporictBo TIOC 3a u3BwbpmBane mocpenctsoMm Kaprara
Ha OTEpaIiy MO TUIAI[aHe Ha CTOKH U yciuyTrd. JlocThIbT
no Buprtyamno TtepmunanHo yctpoiictBo IIOC ce
OCBIIECTBABA 4pe3 MHTEepHET, TepMUHAIHM YCTPONCTBA
ATM, o06o3HaueHH C JIOTOTO Ha CHOTBETHATa KapToBa
opraHm3anysi wim 4pe3 mudposu tenedonn. OnpenencHu
TBPrOBIM, TpeNJaramy CTOKH W/WIM YCIYyIH Mpe3
WnrepHer u mnpuemany IUIAlIaHUA Ype3 BUPTYAIHO
tepmuHanHo  ycTtpoiictBo [IOC, ca o6o3HadeHn c
Mastercard Identity Check i VISA Secure na Untepuet
CTpaHHUIIATA CH.

1.2.10. ,,Tpancakuus” IUIaTeKHA oTieparnus,
HapejeHa/paspelieHa nmocpeactsoM Kaprara, chrilacHO 4l
5.1.

1.2.11. ,[InaTe:xHo Hape:xIane” HapeXIaHe WIN
cerimacue ot KapTtombpskartens 3a U3BBpIIBaHE Ha
iatexHa onepauus nocpeactsom Kaprara (Tpancakuus),
JAJICHO TI0 peia ¥ IpH ycioBHsiTa Ha HacTosiumre OOmm
ycloBus, ¢ Koeto KapToabpikaTenat noTBbprKaaBa cymara
Ha W3mbJHsABaHaTa TpaHcakiusa U Hapexja Ha baHkara na
3aaboku Kpenutausa mumut Ha KapTara cbe cymara Ha
TpancakmmsiTa 1 1a s MpeBeze M0 CMETKaTa Ha MOoJydaTesns
Ha IUIAIAHETO;

1.2.12. (HoB, B cmma ot 29.07.2019 r.) ,,m-Token
Postbank“ (,,CodryepeH TOKBH*) € TpPHUIOXKEHHUE 3a
MOOWJIHM ycTpoicTBa (cMapTdOHHM) C OIlEpalruoHHA
cucteMa Android nim i0S, KOeTo CIIy’KH KaTo CPeiCcTBO 3a
YIIOCTOBEpsIBaHE HA MACHTHYHOCTTA Ha KapToabpkarens u
3a TOTBBPXKIABaHE HA CBHIVIACHETO 3a W3IBJIHEHHE Ha
CNeKTPOHHU JUCTAHIIMOHHHM IUIATEKHU W HEIUIATeKHU
omeparnuu, u3BbpuleHH ¢ KapTata w/mmm 4pe3 apyru
JUTUTAJHU KaHAM 32 JOCTHII OT Pa3CTOSTHUE. AKTHBHpA CE
o uckane Ha KapTtoabepxkarens upe3 yciayrara Ha baHkara
Wntepuer Gankupane — e-Postbank, BkmouuTenHo u upe3
bazoBara ¢yHkunonamHoct Ha MHTepHeT OaHKMpaHETO.
JlocThl 10 MPUJIOKEHUETO CE OCUTYPsIBA C OIpeneneH OT
Kaproappxkarens IIMH 3a CodryepeH TOKbH WM C
onomerpuuan naHHU. COQPTYepHHUAT TOKBH HE MOXKE 1a
Oblle MHCTAIMpaH Ha I[OBEYEe OT €JHO YCTPOMCTBO
enqHOBpeMeHHO. AktuBHpaHero Ha CodTyepeH TOKBH Ha
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HOBO YCTPOMCTBO JI€aKTHBHpAa aBTOMATHYHO TOKHbHA Ha
TEKyILIOTO yCTPOMCTBO.

1.2.13. (Hog, B cuna ot 29.07.2019 r.) ,,3D auHamMu4eH
KOJA* ¢ YHUKAJICH, CHOKPATHO BAJIMJCH KOJ, U3IPaTeH OT
bankara uype3 SMS cbhoOIIEHHE HA TOCOYEHHUS OT
Kapronbpxkarens  tenedponen  Homep. Ciyxu  3a
yIO0CTOBEPsIBaHE HAa WICHTUYHOCTTA HA KapToabpxarens u
3a MOTBBPXKJIAaBaHE Ha CHIJIACHETO 3a HM3IBIHEHHE Ha
CNICKTPOHHU JUCTAHIIMOHHHM IUIATSKHM W HEIUIATEKHHU
omepanuu, W3BBpIICHH ¢ Kaprata w/wmm d4pe3 Apyru
JUTUTATHA  KaHaId 3a JIOCTBII OT  Pa3CTOSHUE.
CbOOIIEHNETO CHIBPKA HHPOpPMAIUS 3a OIEPAIHAITA,
YUETO MOTBBPKICHHE CE M3KMCKBA (CyMa Ha omeparusara u
THPTOBEI/TIONIydaTe]l Ha CyMara).

1.2.14. (Hos, B cuma ot 29.07.2019 r1.) ,,BMOomMeTpu4HN
JaHHM® ca JMYHU JaHHU, CBBpP3aHU C (UIUIECKH,
(U3MOJIOTUYHY WM TOBEIEHYECKH XapaKTePUCTUKU Ha
¢u3MYecKo JMIle, PETUCTPUpPAaHM B  pe3yaraT Ha
crierupUIHO TEXHUYECKO 00paboTBaHe ype3
BB3MOKHOCTUTE Ha OTEpAIlIOHHATa CHCTEMAa Ha MOJI3BAaHO
MOOWJIIHO YCTPOWCTBO (IPBCTOB OTIEYATHK, JIUIIEBO
pasno3HaBaHe), KOWUTO IO3BOJISIBAT WM IOTBBPXKAABAT
HeroBata OHMOMETpHYHA WICHTH(DUKALUS, IMOpPaaAU KOETO
MOTaT Jla C€ U3MOJ3BaT 3a OTKIIOYBAHE M OCUTYpSBaHE Ha
nocThI 10 pyHKuuoHanHocTUTe Ha COo(TyepHUS TOKEH.

1.2.15. (HoB, B cmma ot 29.07.2019 r.) ,Push
Hotudurkamusa“ e mBectue (Hotudukaus) BB popmara
Ha KpaTKo CHhOOIIEHHEe, KOETO ce m3mpaia oT baHkara Ha
Kaproabpikarens u ce moka3zpa Ha ekpaHa Ha MOOWIIHOTO
YCTPOHCTBO, HAa KOETO € WHCTAJMPAHO M aKTUBHUPAHO
MPUII0KEHUETO m-Token Postbank. C HETo
Kaprogbpkarensat ce wuHpopMHUpa, uYe c€ H3BBpIIBA
omepanys, W3UCKBAIlAa HErOBOTO MOTBBPXKIECHHE H €
HeoOxoauMo ga otkmodd m-Token Postbank m ma s
notBbpau. M3Bectmero  chabpka uHpOpManms  3a
olepanusATa, YUEeTO MOTBBPIKICHUE CE M3HCKBa (CyMa Ha
omiepaluaTa U ThproBeIynojiyyaren Ha cymara).

1.2.16. ,,Pe:xxum onmnaiitn" (on-line) e pexuM, nmpu KOUTO
Besika Tpancakist ¢ Kaprara ce 0100psiBa B peaiHo BpeMe
OT aBTOpHW3AIMOHHATA CUCTeMa Ha baHkara WM Ha
obcmyxkBamms baHkara omepaTop Ha KapToBa CHCTEMA,
KbM KOSITO, Upe3 TeJICKOMYHHUKAIIMOHHA Cpela, € CBbP3aHO
TEPMHHATHOTO YCTPOWCTBO, OT KOETO C€ H3BbpIIBA
TpancaknusTa;

1.2.17. ,,Pe:xum oduaiin" (off-line) e pexxum, nmpu KOUTO
Tpancakmusita ¢ Kapra ce n3nbiHsBa 6e3 J1a ce U3UCKBA
0/100peHuE B peaTHO BpEME OT aBTOPU3ALMOHHATA CHCTEMA
Ha bankara nim Ha oOcmyxBaums bankata omepatop Ha
KapTOBa CUCTEMA;

1.2.18. (Hoe, B cmma ot 29.07.2019 r1.) ,,MHTepHeT
0ankupane e-Postbank® yciayra, MNpegoCcTaBsHa OT
bankara, 3a oTnaseueH OHNAMH AOCTBO A0 IUIATSKHU
CMETKM W APYTH MPOAYKTH U YCIYTH, MPENOCTABIHU OT
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bankara u 3a WHUIHUHWPAHE W U3IIBJIHCHUC Ha CJIICKTPOHHU
JTUCTAHIIMOHHM TUIATSKHH W HEIUIaTeKHU  OTIEpallvy,
cbriacHo OOmmTe yciaoBusi Ha baHkara 3a elIeKTPOHHO
0aHkOBO  oOciyxBaHe ,JlHTepHeT OaHKMpaHe”  3a
WHIUBUIYATHH U KOPIOPATHBHHU KIIMEHTH.

1.2.19. (HoB, B cuma ot 29.07.2019 r1.) ,,ba3oBa
¢pynxkunonannoct Ha MHHTepHer OaHKHpaHeTO*
yciayra, TpenocTtaBiHa OT baHkata, MO3BOJIsIBaIA
OTHajedeH OHJAaWH JOCTBHII J0 HWH(POpPMAIUS OTHOCHO
HaIMYHOCTU H oOlfpalyu 10 IUIaTCXKHU CMETKU U
uHpOpMAaIMs 3a IPYTH MPOIYKTU U YCIIyTH, TPEI0CTaBIHU
or bankata, 0e3 BB3MOXXHOCT 3a UWHHIMUPAHE U
U3IIBJIHEHWE Ha €JEKTPOHHU JMCTAHLMOHHU IIJIATEXHHU
onepauuu. llpegocTtaBs ce mnpu OHJAH perucTpanus,
chraacHo OOmmM  ycnoBHs 3a OTKpHMBaHE, BOJEHE U
3aKprUBaHe Ha OAaHKOBM CMETKM Ha (U3MYECKH JIMIA B
banxara.

1.2.20. (Hoe, B cuma or 14.09.2019 r.) ,,QR kox“
MpeaCcTaBIIsiBa MaTpuueH Oapko moJ popMaTa Ha KBaapaT
C YEepHHU MOJIyIH BbpXY Osn (GoH, B KOHTO € 3aKoaupaHa
uHpopMaIMs, KOSTO Ce BU3yaIM3Upa NpPU CKAaHWpaHEe Ha
KOoJla C MOOWJIHO YCTpOWCTBO, cHabmeHo c kamepa. QR
KOJBT C€ M3MOJI3Ba 3a KOAHMpaHe Ha HHpopManus 3a
KOHKpETHAa OHJIAWH TPaHCAKIUS C KapTa ¥ pa3dUTaHeTo M
ot m-Token Postbank

2. 3JIABAHE U TIPEJABAHE HA KAPTATA.
[TIPABOVMMALIO JIULE. BAJIUJHOCT

2.1 KapToabpikarenaT rmosiydaBa  €K3eMIUIAp  OT
ckmouenust Jlorosop u oT Hactosumre OO yCIOBUS
3aeqHo ¢ Kaprara BbB (uHaHcoBus LeHTHp (oduc) Ha
bankara, B xoiito e moamucan Jloroeopa. B ciyudaii Ha
M3PUYHO MHUCMEHO MCKaHe OT cTpaHa Ha KapToabpixkarens,
KakTO WM B CIly4aWTe Ha KaHAHIATCTBAHE M3BbH (PMHAHCOB
ueHTbp Ha bankara (B ThproBcku 00€KT, 10 UHTEPHET WU
mo TtenedoH), KaproabpkarensiT mocouBa (UHAHCOBHS
HeHThp Ha baHkara, B KOWTO Na Moy4yu eK3eMIunsipa OT
JoroBopa n Hactrosumre Ycinousa, 3aenHo ¢ Kaprara.
[lopbunrenat mnomydaBa ekzeMiusip ot JloroBopa mo
HaunHa, n30pan ot Kaptoawspskarens nHa OcHOBHaTa KapTa.

2.2 (U3m., B cuna ot 16.07.2018 r.) Usnagenara Kapra,
KakTo M Besika cienBama Kapra, kosto me 0bje u3aaeHa
3a 3aMsHa WM TIOTHOBSIBaHE HA ITbPBOHAYAIHATA CHITIACHO
Hactosiumre OOIIM yCIIOBHS, C€ MpeaBa caMo JIMYHO Ha
Kaprtoabpikarens ot ciayxurten Ha bankara BbB (pHHAHCOB
neHtbp (oduc) Ha bankara, chrimacro wi 2.1. Beska
cneaBama Kapra, xosiTo me Ob/e u3aaaeHa 3a 3amMmsiHa HiIH
MOJIHOBSIBAHE Ha MbpBOHAYAIHATA, MOXE, B CIydail Ha
U3pUYHO MUCMEHO HckaHe oT Kaproabpikarens, na My
ObJie TMYHO JOCTaBEHA C KypuUep Ha aKTyaJHUS ajpec 3a
KOPECTOHACHIM, IOCOYEH OT Hero. B mocnennus cinyyaii
ce ABJDKH Takca, onpeseneHa cbriacHo [Ipunoxenne Ne 1
KbM HacTosimmre OO6mm ycnoBusi. Kaprara e moxe na
ObJle MpeaJeHa Ha MbJIHOMOIIHUK Ha KapToabpikatens.
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IlomyuyaBanero Ha Kaprata ce ynocroBepsiBa ¢
MOJANUCBAHETO Ha MPOTOKOJ, pEecH. Ha Kypuepckara
ToBaputenHuua. Kaprtoabpkarenar aeknapupa, e €
YBEIOMEH, Y€ MpHU JOCTaBsSHE Ha KapTara ¢ Kypuep,
MOCJIEIHUAT € ompaBoMolleH oT bankara pa wu3ucka
ovuyHata kapta Ha Kaproaspkatens 3a menute Ha
YIIOCTOBEPSIBAHE HA HEroBaTa CaMOJMYHOCT, KaKTO M Ja
Brmmie JuaHuTe My nandau (mme, EI'H u Homep Ha JL.k.) B
TOBapUTEJHUIATa 3a LEJIUTE Ha YJAOCTOBEPSIBAaHE Ha
nonydaBaHero Ha Kaprara. Kaproabpxkarenit noema
pHUCKa OT HEMoJIy4yaBaHe, ChILECTBYBAL IIPH MPE1aBaHE Ha
KapTara no kypuep, ako He € AeKIapupaia TOYHHsS CU apec
npen bankara B 3asBneHuero 3a u3naBaHe Ha Kaprta mnun
He € yBeAoMMI baHkara CBOEBpEMEHHO 3a MpOMsSHA Ha
agpeca. B cioywante N0 IpPEAXOAHOTO U3PEUECHHE,
KypuepbT BpbIIa Kaprtata Ha baHkara w ce mpwumarat
yCJOBUSATA HA W 2.3. TIO-A0Ty.

2.3 M3nanenara Kaprta ce chxpansBa ot bankara B
MPOABJDKEHUE HA YETUPH Mecella OT JlaTara Ha U3aBaHeTo
i. B ciydaii ye B To3u cpok Kaprara He 6b1e moTbpcena
ot Kapronwpskarens B ChOTBETHHS (PUHAHCOB LEHTHpP Ha
bankata wm  KypueppT He ycmee JAa  OTKpHe
Kapronbpixarens Ha MIOCOYEHHUS azapec 3a
KOPECTIOHAEHIMS ChIIIaCHO YCJIOBUATA Ha WJl. 2.2. IO-TOPE,
Kaprtara ce yaumoxasa. Ilpu yHumosxaBane Ha Kaprara
Mo pema Ha Hactosimata pasnopenda JloroBopsT He ce
npekparaBa U Kaproabpkareniar He ce 0CcBOOOXKIaBa OT
3aabiDKeHusITa My 1o JforoBopa, B ToBa 4KCIIO, HO HE CaMo,
Jla 3aljanm@a BCUYKM JBJDKAMH  TakCH, IIOCOYEHH B
[Mpunoxenune Ne 1 kbM HacTosumre OO6mm ycinosus. B
CJlydauTe IO HacTosmara pasnopenda, Kapromspkarensrt
¥Ma TpaBo Ja 1ojajae Mosda 3a npeusnaBaHe Ha Kaprara
ceri. ui. 18.3. wmim 3a mpekparsiBane Ha JloroBopa
chriaacHo wi. 13.1.

2.4 Bennara cnen nomyuaBaneto Ha  Kaprara,
KaproabpxarensaT € mIbXeH He3a0aBHO Ja IPOBEPH
MIPaBUIHOTO M3IMCBaHE Ha uMeTo My Bbpxy Kaprara u na
ce MOJMUILIE Ha ONPEENEHOTO 3a Ta3! LeN MICTO Ha I'bpOa
Ha Kaprara. B ciyuail Ha HECBOTBETCTBHE MEXIY UMETO
Ha KapTtoabpskarens u ToBa, u3nucaHo BepXy KapTara,
KaproabspsxarensaT e murbkeH He3abaBHO 11a BbpHE KapTara
Ha bankara. bankara 3a coOcTBeHa cMmeTKka MpearnpueMa
HeoOXoAUMHUTE  JeMcTBHA  3a  OTCTpaHsBaHe  Ha
HECHOTBETCTBUETO U MpenaBaHeTo Ha KapTara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTtens HeakTUBHpaHa, KaTro 3a Ja
MoO3Ke /1a O'bJle U3M0JI3BaHa 3a U3BbpIIBaHe Ha TpaHcakiuy,
Kaprara cnensa na Opae akruBupana. Ilpu npenaBane Ha
Kaprara na Kaptogppikarenss BbB (pMHAHCOB IIEHTHP Ha
bankaTa, akTUBHpaHETO Cce U3BBPILBA CJIEN IPEAABAHETO, B
HEOOXOIUMHMS 3a M3MBJIHEHHE TEXHOJIOTHYEH Cpok. Ilpum
nocrapsiHeto Ha Kaptata Ha Kapromwpikarens c kypuep,
aKTUBHpaHeTO ce wu3BbpImBa oT Kaproawspxkarens, c
oOaxmaHe Ha TeaeOHHHS HOMEp, IMTOCOYEH HA I'bpOa Ha
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KapraTta u u3BbpIIBaHe Ha HaJJICKHA WACHTH(UKAIIUS Ha
Kaptonbpxkarena. baHkara wu3nbiIHSABA UCKaHETO 3a
aktuBupane Ha Kaprara, momameHo mo Ttenedona, B
HEOOXOJMMHMS 3a H3IBJIHCHUEC TEXHOJOTHYCH CPOK OT
MOCTHIIBAHETO MY.

2.6. Kaprtara MpeCTaBIsIBA NepCOHATM3UPaH
IUIATeKEeH MHCTPYMEHT, cOOCTBEHOCT Ha baHkara u Moxe
Ja ce W3moimsBa camo JM4YHO oT Kaproawspikarens.
Wsnonm3Baneto # oT gpyro Jume ¢ 3abpaHeHo.
IIpenocraBanero Ha Kaprtara ot Kaprombpkarens Ha
TPETO JINIIEC WM MOJ3BAHETO HA KapTara OT TPETO JIUIE ChC
3HaHuero Ha KapTomabpikarens, ako TMOCIECIHUSAT HE €
npeanpuen He3abaBHO JedcTBusATa mo un. 4.3. cruen
y3HAaBaHETO, CE€ CUMUTA 3a HEeU3IbJHEeHHe Ha Jloroopa u
HacTosimmTe OO yCIOBUSI.

2.7.  Bcsxa m3panena Kapra mma BammaHOCT 10 Kpast Ha
Mecela, Koito e otbenszan BbpXy Hes. M3mossBaHeTo Ha
Kaprara cnen m3tTnuanero Ha cpoka i Ha BaIUIHOCT WU
cien oOsBSBAHETO M 3a HEBAIMJHA, a Taka CBILO M CJEL
MpPEKpaTaBaHETO Ha OTHOUIEHHSITa Mexay baHkarta wu
Kaproabpixarens, e 3a0paHeHo.

2.8.  Kaptara moxe na Ob/e MoI3BaHa 3a IDIAIAHE Ha
CTOKH W YCIIyTd, TerjieHe Ha mapu B Opoil u apyru
¢uHAaHCOBM W He(QUHAHCOBH omepauuu B bbarapus u
yy)KOMHa 4Ype3 TepMHUHaIHUA ycTtpoicTBa POS mm ATM,
KakTo U 3a TpaHcakiny, W3BbPIIBAHU 0€3 MpeACTaBsiHe Ha
Kaprara (Hamp. upe3 BUPTyaIHO TEPMHHAIHO YCTPOMCTBO
POS u np.), cnenmky mocpeacTBOM HMIIPUHTED U AP.

2.9.  KapTombpikaremsiT € IThXKeH Ja He moyisBa Kaprara
3a HMKAKBM  IPOTHBOpEYAld HA 3aKOHa  LIENH,
BKJIIOUUTENIHO MOKYIKa Ha CTOKHM M YCIIyr', 3a0paHeHu OT
3akoHuTe Ha PenyOnmka bbarapus wiam OT 3aKOHUTE Ha
CTpaHara, IOJ YHUATO IOPUCAMKIIHNSA CE U3BbPIIBA CIEIKATA.
bankara He ciequ 3a 3aKOHOCBHOOPA3HOCTTA HA CHEJKHUTE,
CKIIOUEHM C wusnoisBaHe Ha Kaprara, ocBeH ako c
HOPMATHBEH aKT HE € NPEABUIEHO APYTO.

2.10. banmkata MOXe TIO BCSAKO BpeMe ¢ IIeT
HOTBBPIK/IaBaHE KpPEeIUTOCTIOCOOHOCTTA Ha
Kaproabprkarens, KakTo U 3a IpyTH LU 110 TO3U JOTOBOP,
na moucka ot KapTomgbpikaTtens a akTyalu3upa JaHHHTE,
cbOpanu oT baHkaTa, KakTo M Ja MOMCKA JONMBIHUTEIHA
nH(popMaIys, BKIOYUTEIHO, HO HE CaMO, MPENOPBKU OT
Apyrd OaHkM M (DUHAHCOBM MHCTUTYIMH W/WIH Jpyra
paspelleHa CbhIVIACHO OBIrapcKOTO 3aKOHOJATENICTBO
WHpOpMAITHS.

3. TIEPCOHAJIEH WAEHTUOUKAIIMO HEH
HOMEP (IIMH) W JIOOBJIHUTEJIEH KOJI 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (M3m., B cuma ot 16.07.2018 1.) KBM BCsika
m3naneHa Kapra, bankata wusmaBa wu Ilepconanen
unentudukaroner Homep (I1IMH), koiito ce mpemaBa B
3areyaraH UMK camo Ju4HO Ha Kaproabpixkarens, 3aeaHO
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¢ Kaprara, ot ynbnHoMomeH ciyxuren Ha baHkara BbB
(unancoBus ueHTHp (oduc) Ha bankata un OT Kypuep Ha
anpeca 3a KopecnoHaeHuus Ha Kaprogbpxkarens, B
3aBUCMMOCT OT HauMHa Ha mnojydaBaHe Ha Kaprara,
ompezeneH cwprnacHo wi. 2.2. no-rope. [IMH He moxe na
Oblle TpenaneH Ha IHIHOMOIMHUK Ha Kaprtombpikarens.
Ilpu nocraBka Ha IIMH c¢ kypuep, Kaproabpxaremsat
IBJKU Takca, onpezeneHa cbriaacHo llpunoxkenne Ne 1
kbM HacTosiimure OOnm ycnoBusi. [lpu cbMHeHHE 3a
HapyllaBaHe Ha Uenoctra Ha 1mka ¢ [IMH,
KaprogbpxatensiT e [UThXeH He3a0aBHO Ja yBEIOMH
bankara no pena na 4. 4.3.

3.2 [IMH moxe na ObJe MpOMEHSH MHOTOKPAaTHO OT
KapTomppkarens dupe3 TepMuHATHO YyCTpokcTBO ATM,
0003Ha4yeHo ¢ 1oroto Ha bankara.

3.3 B ciy4aii 4ye Ha TepMHHATHH YCTpPOMCTBA,
n3ucksaiy BeBexaaHe Ha [IMH, Obae BbBeneH Tpu mbTH
nocnenoatenHo rpemen [IMH, Kaprara ce 61okupa 3a mo-
HATaThUIHO U3IOJI3BaHe, 3a KOETO C IOJIUCBAaHE Ha
HacTtosiumte OOmm ycioBus KaprombpikarensiT HU3puaHO
neknapupa, 4e e yBenomeH. Ilpunarar ce wi 12.4. u ui.
12.5.3.

3.4 B cnyuaii ye Kaproawspsxarensr 3abpasu [11MH, no
HeroBo kenmanve bankara mpewsnaBa Kaprata my wmm
npeusnasa [IMH. Tlo otHomenne Ha mpeuszgaaenus [1TMH
Ceé mpwiararT CHOTBETHO YCJOBHSATA 3a CHXpPAHABAHE H
YHUILIOXKAaBaHe, MOCOYEHHU B Wi. 2.3. mo-rope. BbB Bcuuku
caydan Ha npewnsgaBane Ha IIMH mno wuckane Ha
Kaprogppkarenss ce 3amiama Takca, OTperelieHa
cermacHo [lpunoxxenme Ne 1 kbM Hactosiiure OOIM
YCJIOBHUS.

3.5 Ocsen [IMH, Kaprara nma qOmbIHUTENEH KOJ 3a
curypHocT, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a Kaptu
American Express u EuroLine American Express u CVC2
3a Kaptu Mastercard, xo#iTo mpencTaBisiBa YHUKaIEH KOJI
3a Bepudukammsa nHa Kaprtata m na Kaprombpikarens.
JIONBIHUTENHUAT KOJA 32 CHUTYpHOCT € CBCTaBeH OT
HOCJIETHUTE TPU LUPPU OT YUCIOTO, OTIIEUATAHO B JIEHTAaTa
3a noanuc Ha Kaprara 3a CVV2 u CVC2) wmm ot uetupu
uudpHu, oTneyaTaHd Ha JuieBata cTpaHa Ha Kaprara (3a
4CSC). KaproappxaTensIT chOOMABa/BEBEKIA TO3H
JOTBJIHUTEEH KOJ 3a€HO C HOMepa Ha KapTaTa U Cpoka
Ha HeWHaTa BaJMAHOCT, MOCOYEHU Ha JUIleBaTa ¥ cTpaHa,
MIpY W3BBPINBaHE Ha IUamanus ¢ Kaprara B uHTepHET WK
o tenedoH, korato Kaprara ¢usnuecku He ce mpeacTaBs
Ha Teprosena u nHpOpMaLUATa, 3AMCAHA IO EIEKTPOHEH
HauuH BBPXY KapTara, HE e JOCTBITHA.
Cpo01aBaHeTo/BbBSKIAHETO  HA  KOJAa CIYy)KH 32
ocHoBaHue Ha baHkata pa onxobpu WM OTKaxke
M3BBPIIBAHETO Ha ChOTBETHATA OMEpalysl.

3.6 (M3m., B cuma ot 29.07.2019 r.) Hapexmanero 3a
u3BbpIIBaHe Ha TpaHCakiuMs Ce€ CYATa JafACHO OT
Kaprogbpkatens mpH CHOTBETHOTO H3IMOJI3BaHE HAa
Kaptata, ChIpOBOJICHO ¢ U3BBPIIBAHETO HA JCHCTBUS 110
Iloonucu:



yi1. 5.2 Taka noAaaeHOTO IJIATEKHO HapeXJaHe HE MOXKe
na 0bae otreraeHo ot Kaproabpaxarens.

3.7 (Hos, B cuma ot 29.07.2019 r.) 3a na u3BbpmBa
eNIEKTPOHHM JMCTAHUIMOHHM IUIATSKHU M HEIUIATe)KHU
omnepanuu B VHTEpHET TpH OIpeneNeHd THPTOBIM, Ha
KouTo MHTepHeT cTpanuimTe ca 0603HaueHu ¢ Mastercard
Identity Check wm VISA Secure, e HeoOxoanMMO
Kapronbspkarenar nga wHCTanMpa W aKTUBUpa MOOWIIHO
npunoxkenne m-Token Postbank. [lpunoxenuero m-
Token Postbank ce akTmBHpa 1O UCKaHe Ha
Kaprogbpixarens upe3 ycnmyrara Ha bankata WHTepHeT
Oankupane — e-Postbank, BkmountenHo u upe3 bazosara
¢byHkunoHanmHocT Ha VIHTEpHET OaHKHpaHEeTo.

3.8 (Hos, B cuna ot 29.07.2019 r.) Kaproaspxkarenst
MoJIy4aBa aKTUBAIlMOHHUTE KOJOBE 33 MPHJIOKEHUETO M-
Token Postbank upe3 SMS wu upe3 e-mail Ha
peructpupanute B bankarta MoOuieH teneoHeH HOMEp U
ENIEKTPOHEH ajipec (B U3MpareHus e-mail e oCOYeH U JIMHK
3a CBaSIHE Ha MpWIOXKeHHeTo). baHkara He HocH
OTTOBOPHOCT  TPHU  TOTPEIIHO  TOJAACHW  W/HIH
HeakTyatm3upanu ot Kaproabpixarens HoMep Ha MOOMIEH
TenedoH U eNeKTPOHEH aapec. AKTyalnu3alus Ha HOMep Ha
MoOwmieH TenedOH W ENeKTPOHEH aJpec MoXKe na Obje
HarpaBeHa B oduc Ha bankara.

3.9 (Hos, B cuia ot 29.07.2019 r.) 3a ga ce ocurypu
JIOCTaThbYHO BHUCOKO HMBO Ha 3alllUTa HAa KaHAIUTE, II0
KOUTO c€ T[oJlyyaBaT  aKTHUBAllMOHHUTE  KOJIOBE,
KapToabpskatensirt e JrbkeH 1a B3eMa MEPKH TOCTBITHT J0
eJIEKTpOHHATa MY IOIIA Mpe3 MOOMIHOTO YCTPOMCTBO 1a
CTaBa C MOTPEOUTENICKO MME U TIapoJia, & JOCTHIBT 10 SMS
chOOmEHUsITA My Ja cTaBa CJiel BBbBEXKIAaHE Ha
CHOTBETHUTE HMJICHTU(HUKALMOHHU JaHHHU 3a OTKIIOYBaHE
Ha MoOuIHOTO ycTpoiictBo (ITMH 3a MoOMIIHO yCTpOMCTBO
wm bruoMerpuuHy 1aHHY).

3.10 (Hos, B cuma ot 29.07.2019 r.) C aktuBUpaHe Ha
npunoxkennero m-Token Postbank ce cuwura, ue
Kapronbpkarenar wu3bupa CBIIOTO 3a CPEACTBO 32
uaeHTduKanys npen baHkarta W 3a MOTBbpPIKIAABaHE Ha
CBhIJIACHETO My 3a H3MBJIHCHHUE HAa  CICKTPOHHU
JUCTAHIIMOHHM TJIATCKHM W HEIUIATSKHU OTIepPallid KaKTO
¢ Kaprara, taka u upe3 Apyrute JUTHTATHH KaHAIMA 3a
JOCTBIT OT PA3CTOSTHUE M C aKTHBUPAHETO MY Hapex.a, Mpu
HaJIMYKMe Ha JPYro aKTUBHO HEroBO CPEICTBO 3a MOINC,
CBHIIOTO J1a ObJIe AeperucTprpano ot bankara.

4. CbXPAHEHME HA KAPTA W IIMH.

JIENCTBUSI 3A IMPEAOTBPATSBAHE HA
HEITPABOMEPHU TPAHCAKIHWU
4.1 KaproabpskatensaT e 3alo3HaT CbhC CHUIHOCTTA Ha

Kaprara xato muare)xeH MHCTPYMEHT U € JJbXKEH Ja
roJjiara TprKu 3a omaszpaHe Ha Kaprara oT yHMIo)kaBaHe,
n3ryoBaHe, KpaxOa, TNpPUCBOsBAHE, MOANpPABSIHE WM
M3MO0JI3BaHE MO IPYT HEMpaBOMEPEH HauyMH, C YCUIUATA,
KOWTO TIOJlara W 3a OIa3BaHe Ha COOCTBEHOTO CH
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MMYIIIECTBO, KaTO B3e€Ma BCHUYKH HEOOXOJMMHU TpeaNa3HH
MEpKH cpelly u3noia3BaHeTo Ha Kaprata oT Tperu nuna,
BKJIFOUHUTENIHO, HO HE camo, Ja cbxpaHsBa Kaprata Ha
MACTO, HEJOCTBIIHO 3a TPETW JMLA, Ja s Masu OT
MOBpEX/JaHe, B TOBa YHUCJIO OT MAarHUTHU |
ENIEKTPOMArHUTHU BBH3JICHCTBUS, KAKTO W OT JCUCTBUS Ha
TpeTH JMIa, KOWUTO MOTraT Ja JOOBeJaT A0 HEWHOTO
YHUIIIO)KaBaHe,  M3ryOBaHe, Kpax0a, IPUCBOSBaHE,
MOJNpaBsiHE WA W3MOJI3BaHE MO APYr HeNpaBoOMepeH
HauuH.

4.2 KaprogbpixatensaT e 3amo3HaT CbhC CHIIHOCTTA Ha
IIMH karo nepcoHalHAa 3alllMTHA XaApPAKTEPUCTHKA Ha
Kaprara. TIMH ce reHepupa mnpu YCJIOBUS Ha IIbJIHA
CUTYPHOCT, TapaHTHpalia 3ama3BaHeTo My B TailHa OT
TPETH JIMIa 0 MOMEHTa Ha OoTBapsiHeTo Ha rumka ¢ [TMH.
Cnen oTBapsiHETO Ha IUMKa, KapToabpikaTenar e AibKeH
na 3anoMHd [IMH wm nma mpeanpueme BCUYKM Pa3yMHU
JeMCTBUS Cpelly y3HaBaHETO My OT TPeTH JMLA, B TOBa
YHUCJI0, HO HE CaMo, J1a YHUIIOKU (HOpMYJIsipa, OT KOHWTO TO
€ y3HaJl, Jia He IO ChoOI1[aBa Ha HUKOTO, J1a HE TO ChXpaHsBa
3amMcal Mo KakbBTO M Ja Ouino HauuH BbpXy Kaprara
WWIM BBPXy Jpyra Bell WM TEXHUYECKH HOCHUTEI
(HanpuMep, HO HE caMo - OEJIeKHUK, TeNeOH U Ip.), KOUTO
HocH 3aeHO ¢ KapraTta mimm abpxku Ha CHIIOTO MSCTO, Ha
KoeTo cbxpaHaBa Kaprara (Hampumep, HO HE caMo —
nopTdeiin, anTa u 1mp.).

4.3 (M3m., B cuma ot 16.07.2018 1.) B ciyuaii Ha
n3ryoBaHe, Kpax0a, IPUCBOSIBAHE WM OTHEMaHE 10 IPYT
HAuWH, YHHIIO)KaBaHE, MOJINpPAaBsSHE WM W3IOJ3BaHE II0
Ipyr HempaBoMmepeH HaumH Ha Kaprara, y3HaBaHe 3a
W3BbpIIBaHE Ha HepaspeumieHa oT Kaproawspikarens
TpaHcakiysi, TpU CHMHEHUS WIM TIPEATIOIOKCHUS 3a
y3HaBaHe Ha IIMH ot tpero nuue, B ciaydaute no ui. 3.1.
(cpMHeHME 3a HapylIlaBaHe Ha 1enocTTa Ha mwika ¢ [IMH)
u ui 11.1. (y3HaBaHe 3a Hepa3pelleHd WM HETOYHO
u3mbiIHeHH TpaHcakiuu), KakTo W TpU 3aabpkaHe Ha
Kaprtara oOT OaHKOMar WiIM OT JHIe, [pHeMamlo
[Mnarexxnoto  HapexxnaHe B THProBCKUS — OOEKT,
KaproabpxarensaT ce 3aabipkaBa Ja yBEIOMH He3a0aBHO
bankara mo Tenepona wim mo e-mail/ampec  3a
KOPECIIOHACHIIMSA, TOCOUYeHH B Wi 17.3 oT HacTosmuTe
VYenoBuss (a2 mpu TAXHATa TPOMSHA - Ha  TO3H
anpec/tenedon/e-mail, koiTo e choOmeH ot bankara Ha
Kaprogbpkarenss mo pema Ha wi. 17.4 or HacToAmmTe
VYcnoBus). B tesu cimyuan bankara Omoxupa Kaprata
CBOECBPEMEHHO CJIe/l TIOJydaBaHE Ha YBEJOMJICHHETO.
Bankara mnpemocTaBs CBOTBETHUTE JOKa3aTelCTBA 3a
U3BBPIICHO CBITIACHO  HACTOsIIaTa pazmopenda
yBEIOMSIBaHE, IpU THCMEHO MHCKaHe OT CTpaHa Ha
Kaprogbpixarensi, otnpaBeHo B cpok no 18 mecena,
CUYMTAHO OT JlaTaTa Ha YBEJOMSBAHETO.

4.4 (Hos., B cmma 01 29.07.2019 r.) [pwnoxennero m-
Token Postbank mpeacTtaBmsiBa  mepcoHATU3UPAHO
CpPEICTBO 3a CHTYpHOCT N0 oOTHolmeHWe Ha Kaprara u
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KapTombpxkarenar € IbXeH Ja TpeanpueMe BCUYKH
pa3yMHHI MEpKH 3a  HEroBOTO 3ara3BaHe u
MpeJOTBpaTABaHEe HA HEpa3pelleH JOCThIL. B Ta3u Bpb3Ka,
KapTombpsxarensr ¢  JIIBbXeH la  TOpeampueMa
HEOOXOIMMHTE MEPKH MPHU ChXpaHeHHe Ha buomerpuyHu
JAaHHU B MOOWIHOTO YCTPOMCTBO (MPBCTOB OTIICYATHK,
JUIEBO  pa3lo3HaBaHE) 3a MPEAOTBparsiBaHE  Ha
HEpa3peleHOTO UM TIOJI3BAaHE W/WIM W3TOJI3BAHETO MM C
e U3Mama, B T.4.. Ja U3I0JI3Ba CaMO JIMYHO MOOMIIHOTO
YCTPOMCTBO U Jla HE TO MPEOTCTHIIBA 3a MOJ3BAHE OT IPYTH
muna (B T.Y4. Jlena, POJUTENH, CBOPY3U), JAa Ma3u
MOOMJIHOTO YCTPOWCTBO OT MOBpEXKIaHE, YHHIIOKaBaHE,
3aryOBaHe, OTKpajJBaHE, W3MOJ3BAHETO MYy II0 JIPYyT
HEMpaBOMEpPEH HauMH W Ja HE perucTtpupa B
omlepalMoOHHaTa CUCTEMa Ha MOOWIHOTO YCTPOMCTBO
buomerpyunan nmanHnm Ha apyrum smna. llpm Bxom B
MPUJIOKEHNETO ¢ BHoOMEeTpUYHM aHHU, NTOCTHITBT 10 HETO
1e ce cuMTa 3a  OTOpHM3WpaH/pa3pelicH OT
KapTtonbpikarens npu HM3MOJ3BaHE HA KOATO W Ja € OT
buomerpuunuTe AaHHU, pErMCTPUPAHHU B ONEpalMOHHATA
crucTeMa Ha MOOMIHOTO ycTpOHCTBO. [Ipu oTkmouBaHe c
[MNH xox, KapToabpxaTensT uMa BCUYKH 33IbJDKEHUS 32
OMAa3BaHETO My B TaifHa, KaKBUTO ca MPEABUJIEHU B TE€3U
O6mm ycnosus 3a [IMH xoxa na Kaprara.

5. M3IIOJI3BAHE HA KAPTATA

5.1 Kaprata wmoxe ga Oble wW3Moi3BaHa  OT
Kapronbpikarens 3a W3BBpIIBAHE Ha CIEAHUTE BHUIOBE
TpaHcakimu:

5.1.1. 3amramane  CTOHHOCTTA HAa  IOKYIKH  Ha
ctoku/ycinyru B TeproBcku obexktu B bbiarapus wm B
yyxOuna npu ¢usznyecko mnpeacTtaBiHe Ha Kaprara B
Tovprosckust 00ekT, upe3 TepMuHaIHM ycTpoiictBa [TOC
WM Ype3 UIMIPUHTED;

5.1.2. 3ammamane  CTOMHOCTTa HAa  HOKYNKH  Ha
ctoku/ycinyru B ToeproBcku obOexktu B bbarapus wm B
gyxOnna Oe3 ¢Qusmuecko mnpexacTtaBsHne Ha Kaprata B
ToproBckust 00eKT (HEMPHUCHCTBEHO) - MO TenehoHa WIN
no e-mail WM Ype3 BUPTyaTHH TEPMHHAIHU YCTPOWCTBA
[NOC, nocteiHu npe3 uaTepHeT Wi Ha ATM,;

5.1.3. Ternene Ha mapu B 6poii oT opucu Ha bankara wim
B obucu Ha JApyrH OaHKM B CTpaHara WIM 4yXOWHa,
0o003HauUeHW C JIOTOTO Ha CHOTBETHATa KapTOBa
opraHuzauus, 4ype3 TepMmuHanHu yctpoiictBa I[IOC mnpu
¢usnuecko npencrassiHe Ha KapTtara;

5.1.4. ternene Ha mapu B Opod Upe3 TEPMHUHATHH
ycTpoiictea ATM;

5.1.5. u3BbBpuIBAaHE HAa MAPUYHU  TPEBOIU  UPE3
ePay.bg/BPay, BKIIOYHMTENHO MNpPEeBOAUM KbM Jpyra
[UIaTe)KHA CMETKA W/WIK APYr IUIATEKEH WHCTPYMEHT
(1ebuTHA /MMM KpeIuTHA KapTa);
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5.1.6. cmpaBounu omepaiu u npomsHa Ha [TMH upe3
TepMHUHATHU ycTpoiictBa ATM, 0003Ha4eHH ¢ JIOTOTO Ha
bankara.

5.1.7. (Hos, B cuia ot 16.05.2018 r.) BHacsiHe Ha mapu B
Opoii upe3 TepmuHaATHU ycTpoiicTBa ATM, coOCTBEeHOCT Ha
bankara, cmenmanHo o00o03HaueHH, Y€ Npeaarat Tasu
yenyra (,,BHOCKa Ha GaHKOMat®).

5.2 HaBaneto nHa  IlmatexxHo — HapexjgaHe  3a
M3BBpIIBaHETO Ha TpaHcaknuu mocpeactBoMm Kaprara
MO’Ke JIa C€ OCBHIIECTBY 10 CICTHUTE HAUUHU:

5.2.1. mpu TpaHCAKUUH, W3BHPIIBAHK HA TCPMHHAIHO
yctporictBo ATM — upe3 mnoctaBsne Ha Kaprara B
TepMUHATHOTO ycTpoicTBO ATM u BbBex1ane Ha [TMH ot
kiaBuarypara Ha ATM;

5.2.2. mpu TpaHCAKIMH, HW3BBPIIBAHK HA TEPMHHAIHO
ycrpoiictBo [IOC mnpum ¢Qusmuecko TpeACTaBIHE Ha
Kaprara — upe3 noctaBsine wim npokapBane Ha Kaprara
B/mipe3 TepMuUHaIHOTO ycTpoiictBo [IOC, a B ciyyaure, B
KoUTO TepMUHATHOTO ycTporcTtBo [IOC wnm HeroBus
omeparop TO u3UCKBa - W BbBexgaHe Ha [IMH ot
knaBuatypata Ha I[IOC w/wumm momaraHe Ha TOJIUC OT
Kapronbpxatens BbpXy [JOKyMEHTa 3a OIeEpanuAra,
IOCOYEH B 4L 5.7. MO-10JIy.

5.2.3. mpu TpaHCaKIMH, U3BBPIIBAHH YPE3 UMIPHUHTEP—
4pe3 CBaISHE MOCPEICTBOM YCTPOWCTBOTO HAa OTIEYATHK
or Kaprara Bbpxy cnemmaned ¢opmyassp Ha bankara
(mebutHO M3BecTHE), mpenocTaBsiH Ha KapToabpikarens oT
nauiero,  mpuemamo — [L1aTeXHOTO — HapekaaHe B
TeproBekuss 00EKT W TOJarane BBPXY (opMmymsipa Ha
nmognuc  oT  Kapromspxkarens. B te3um  ciyyam
Tpancakuusita ce M3MbiHsIBa B pexkum off-line;

5.24. (M3m., B cmia ot 29.07.2019 r.) mpwu
HEMPUCHCTBEHW  TPAHCAKIMM,  W3BbPUIBAHU  TIpe3
Wurepuer, no tenedona wim no e-mail, B TOBa YUCJIO PHU
peructpauuss W mnomsBaHe Ha Kaprara B HWHTtepner
wiargopmMu 3a Iiamanus karo ePay.bg u np. — upes
BIIMCBaHE/NOMbJIBaHE Ha Homepa Ha Kaprara, umero Ha
Kapronspikarens, cpoka Ha BampHocT Ha Kaprata u
JOMBJIHUTENHUS koA 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChOTBETHHUTE IIOJIeTa HA WHTEPHET
caifta Ha ThProBeIa, ChOTBETHO TIOITBJIBAHE HA MIOCOYCHUTE
JITaHHU B cnienuanHa (opma, IpeaocTaBeHa OT ThproBena u
M3MpaIiaHeTo i 70 Thproeema mo e-Mail, CcHOTBETHO
CcBhOOIIaBaHETO UM Ha ThProBela Mo TenedoHa;

5.2.5. (Hos., B cuma o1 29.07.2019 r.) B nonbiHeHne KbM
JAaHHUTEe TO wWi. 5.2.4 mo-rope, NMPU HU3BBPIIBAHE Ha
CIEKTPOHHM JIMCTAHIMOHHU (HEMPUCHCTBEHH) OIEpaIid
npe3 MHTepHEeT B caiiToBE Ha OMNpPEIEICHH THPIOBIIH,
06o3Haumwm MurepHer cTpanumara cu ¢ Mastercard
Identity Check wm VISA Secure, KaprombpxkarenasT
clie[Ba J1a MOTBBPKIaBa ChIJIACHETO CH 3a U3IbJHEHHE HA
OTiepanysTa 1Mo €IWH OT CJICIHUTES HAYHHH:
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a/ 4ype3 akTUBUpaHo mpuiioxenue m-Token Postbank
CBIJIACHO IMOCOYEHOTO B WiI. 5.2.6.

o/ 9ype3 BbBeXAaHe Ha 3D TUHAMUYEH KOJI, TOJIydeH
Ha SMS cphoOieHne, M3NpaTeHo 10 PErucTpuUpaHvsi B
bankara  HOMEep Ha  MoOwieH  TeneoH ~— Ha
Kaptonbpikarens. baHkata He HOCH OTTOBOPHOCT, B
Ciydail 4ye ChbOTBETHUST JOCTABUHMK HA YCIYI'M HE OCUTYPH
npeIaBaHeTo WM He Tpeane B cpok SMS choOmieHneTo,
KakTO M B CIy4auTe, KOraro MOpagud OOCTOSATENCTBA,
He3aBucen oOT bankara, SMS croOmennero He OBIe
U3IpaTeHo, ChOTBETHO MOJIydeHo oT Kaproabpxkarens.

5.2.6. (3Mm., B cwita ot 14.09.2019 1.) IIpu u3nos3BaHe Ha
m-Token Postbank 3a moTBbpIKIaBaHe Ha CHIVIACHETO 3a
U3IBJIHEHHE Ha KOHKPETHA eJIEKTPOHHA JUCTAHIIMOHHA
TiaTe)xHa omeparnust B MHTepHET cbhriiacHo Wi 5.2.5(a)
no-rope, Kaproawspsxarensat nomydasa Push Hotuduxarms
Ha MOOWMJIHOTO YCTPOMCTBO, Ha KOETO € MHCTAJIMPAHO M
aKTUBUpAHO mpwiokeHnero m-To0ken Postbank wmm
ckannpa QR ko, BU3yanu3upaH Ha caifiTa Ha ThpProBela, B
CJIC/ICTBUE HA KOETO B mpuiiokeHuero m-Token Postbank
ce Bu3yanmm3upa HHGPOpPMALUs OTHOCHO KOHKpETHaTa
omepanusi, KOATO clieqBa jaa ObAe MOTBBbpIEHA. 3a Ja
HNOTBBPIY CHIIACUETO CH 32 U3ITBJIHEHHE Ha OIepalusTa
ype3 Push nHotudukammsa wmm ckanmpane Ha QR kox,
KapTtogbpkatensT cneaBa Oa OTKIIOYM U J1a JOCTBIM
MPUIOKECHUETO m-Token Postbank, KaTto ce
UACHTH(UITUIPA 10 TTPEIABAPUTEITHO N30paH OT HETO HAYMH
— ¢ onpegenen ot Hero [IMH 3a m-Token Postbank wmm ¢
buomerpuuHM JgaHHM W Aa TOTBBPAM  HU3PUIHO
omepanusATa. 3a OTKIIOYBaHE C bHOMETpWYHW JaHHU €
HEOOXOAMMO MOOWIHO YCTPOHCTBO C OIEpaldoHHA
cuctemMa Android, npuTexaBamo CEH30p 3a NPHCTOB
OTIIEYATHK WJIM YCTPOICTBO C onepanuonHa cucrema ioOsS,
NPUTEKABAIIO CEH30p 3a NPBCTOB OTIEYATHK WU
BB3MOKHOCT 3@ JIUIIEBO Pa3MO3HABaHE.

5.2.7. (M3m., B cuna ot 29.07.2019 1.) B nonbinenne kpM
nmocoueHure B wI S5.2.1 w i 522 nelicTBui,
Oe3kontaktHa Kapra moxke jga ObjJe HM3MOJI3BaHA W 3a
OE3KOHTAKTHO M3BBPIIBAHE HA TUIATS)KHUW W HEIUIATSKHU
omeparuu, pu kouto KapTarta ce mommpa/mobmmkasa 10
CBOTBETHOTO TepMuHaAMHO ycTpoiictBo ATM mmm I10OC
WM 4YeTell, CBBbP3aH C TEPMUHATHOTO YCTPOHCTBO,
o0o3HaueHn ¢ Jororo/3Haka PayPass mmm cbhoTBETHO
PayWave, 06e3 na e nHeoOxomumo Kaprara na ce
MOCTaBsA/TIpOKapBa B/mpe3 ycTpoiicTBOTO. B cityuail ue
TpaHcakuusiTa HEe HaJBHUIIABA JIMMUTUTE, OJOOPEHH OT
JOCTaBYMKAa HAa  IUIATEKHU  YCIOYTH,  OOCIY)KBaIll
tepMuHaTHOTO ycTpoiictBo ATM/IIOC, oOuvaiino He ce
n3uckBa oT Kaproabpikarens NONBIHUTEIHO BBHBEKIAHE
Ha [TMH w/umm nonarane Ha MOJIUC BHPXY JOKYMEHTa 3a
omepanuara, Karo TpaHcakuusita Moxe Ja Obae
u3nbiHeHa W B pekuMm off-line. Korato pasmepst Ha
TpaHcakiusiTa € MO-TONsIM OT OAOOpPEHHTE JMMHTH Ce
n3ucksa BbBexaane Ha [IMH w/mim monarane Ha mozmnmc
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BbPXy [OKyMEHTa 3a OIepanusTa, B KOWUTO CIydau
Tpancakuusita ce U3MBJIHIBA B peskuM on-line.

5.3 (U3m., B cuma ot 29.07.2019 r.) bamkara wu
Kapronbpkarenar ce cbriacgsar, 4e 3a ILEIMTE Ha
W3MBJIHEHWE Ha IUIATSKHUM ONEpalud  IMOCPEACTBOM
Kaprtata, Bcsiko peiicTBHe/KOMOMHAIMSI OT JEHCTBUS,
OIMHMCaHUd CHOTBETHO B wi. 5.2.1 — 5.2.7, mpencTaBisBat
BaJIMIHA uaCHTH(DUKAIHS Ha  Kaprombspxarens,
MOTBBPKJIECHUE 3a pa3Mepa Ha KOHKpETHaTa cymMa U Ha
noy4daresst Ha TpancakiusTa u IliatexxHo HapexnaHe 3a
W3MBJIHCHHE Ha HapeleHara TpaHcakiumsi (IUlaTexHa
omepanums) mocpeactBom Kaprara, karo bankara ce
3aJbJDKaBa Ja M3MBJIHM Taka pgajneHoto IlmarexxnHo
HapexxJaHe cJiel] IOCThIIBAHETO MY IPHU HEsl ¥ IPU HAJTMUHe
Ha MpeAnoctaBkure Mo ui. 5.5. oT Hactosumre OOHM
ycnoBust. KapToabpikarensT NOTBbpPIKIaBa, Ye € 3arno3HaT
U C€ ChITIAacsiBa C HAUMHUTE U METOJWTE HAa HapEKIaHE U
m3nbiaHeHne Ha TpaHcakuum c Oe3koHTakTHH Kaptuy,
mocoveHu B 4il. 5.2.7. mo-rope, karo bankara me cuura 3a
paspewieHa ot KapTtoabppxkarens W 1€ M3NBIHIBA BCAKA
Tpancakiust ¢ Oe3kontaktHa Kapra, Haperena 1o
IIOCOYEHUTE HAYMHU U METO/H;

5.4 MoMeHThT Ha mnonydyaBaHe Ha [InatexHoTO
HapexaaHe, nojagaeHo ot Kaproabpixarens mo pena Ha uJl.
5.2. mo-Tope, € MOMEHTBT, B KOUTO Lisi1aTta nHGOpMAaIys 3a
u3BbpiieHoTo  IlmarexxHo  HapexgaHe NOCTBIOM B
CYETOBOAHO-MH(OpMAlIMOHHATa CcuUcTeMa Ha bankara.
CtpaHute ce chriacsBar, uYe IUIATEKHU HapeXKIaHMUs,
MOCTHITMIIA B CUYETOBOHO-WH(POpPMAIIMOHHATA CHCTEMA Ha
bankara cnen 11 yaca Ha CHOTBETHMS JIEH, C€ CUHMTAT 3a
noJiydeHn Ha cieaBaums paboteH aeH. Ilpu Ilnarexxnu
HapeXXIaHus, U3BbPIICHU MO peaa Ha 4. 5.12 u un. 5.14,
CBIIMTE C€ CUMTAT 3a MOJIydeHHM Ha cieaBaums padoTeH
JleH cliesl ckirouBaHe Ha JloroBopa cbriacHo wi. 2.1 mo-
rope. Ilpn mokynku, u3BbpIIEHHM O pena Ha ui. 5.13,
IUIATeKHOTO HapeXJaHe Ce CcuMuTa 3a IMOJyYeHO Ha
cieaBans pabOTeH JeH cJiell JaTarta Ha oA0OpeHHe OT
bankara Ha nokymnkara.

5.5 bankara uW3MBAHABA MOCTBIWIMTE IUIATSKHU
HapexXJIaHusd, AaJeHH MO0 peAa Ha Wi 5.2., caMo ako
pa3mMepbT Ha TpaHcakuusaTa (C  M3KIIOUYEHHE Ha
Tpancaknuure no 4wi. 5.12., 5.13. u 5.14.) e B pamkure Ha
pasnosiaraéMMss OCTaTbK HA OIPEAENECHUS  CBIJIACHO
Hactosiumre OOum ycnosus Kpenuren mumut na Kaprara
KbM MOMEHTa Ha TOCTHIIBAHE HA HAPEXIAHETO, a TpPHU
Tpancakiyu no umn. 5.1.4 JOMBAHUTENHO € HEOOXOIHUMO
o0umAT pazmMep Ha TakuBa TpaHCAKUUK J1a HE HAJABHUILABA
CHOTBETHUTE JTHEBHM JMMUTH 3a TEIJIEHE Ha Mapu B Opoii,
omnpeneneHy cbhriacHo 4wi. 5.15. mo-nomy. B ciyuait ue
[InarexxHoTO HapexJaHe HE OTroBaps Ha YCJOBHATA IO
HacTosIara pasnopenda, bankata oTka3Ba M3MBIHEHHETO
My, 32 KOETO yBElIOMSBA KJIMEHTA He3a0aBHO 4pe3 eKpaHa
Ha CbOTBETHOTO TepMUHAIHO ycTpoiicTBo ATM nmu I1OC.
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5.6 bankara wuw3mbAHSBA 1O pexga  Ha  TAXHOTO
MOCTBIIBAHE IUIATEXHUTE HAPESKAAHUS, KOUTO ca JaJIeHU
1o pefa Ha wi. 5.2. ¥ OTrOBapsT Ha MU3UCKBAaHMATA B YL
5.5., n0 Kpagd Ha cCbIOMA pabOTeH JeH, B KOUTO ¢
HapeXJaHETO MOCTBITUIIO B CYETOBOJHO-
nH(pOpMaIMoOHHaTa crcTeMa Ha OaHKaTa WM Hali-KbCHO JI0
Kpas Ha cleBaiys padoTeH JieH, KOraTo JOCTaBYUKBT Ha
IUIATeKHU YCIYI'M Ha TMoJy4yaTens Ha CpeacTBara He
yuactBa B [lmare:kHara cuctema 3a OpyTeH CETHJIMEHT B
peamno Bpeme Ha BHB (RINGS) wm B apyra miuarexHa
cuctema ¢ noctell 1o RINGS, Ha xoato BHb e arent mo
CeThJIMEHTA.

5.7 3a yA0CTOBEPSIBAHETO HA U3BBPILIEHO NOCPEACTBOM
Kaprara mmarexxno Hapexnane B TbproBcku oO€KT mpH
¢u3nuecko npencrassiHe Ha Kaprara, Kaproabspskarensar
ce 3aabJDKaBa, IPH IOUCKBaHE OT JIMIETO, NpHUEMaIo
[Mnarexxnoro Hapexmane B TbproBckus 0O€KT, mga
MOJANUIIE  pa3NucKara, KOSITO C€  OTHedarBa  oOT
TepMuHanHOTO ycTpoictBo IIOC npu u3BbpuIBaHE Ha
TpaHcakusTa, a B ciay4aute mo 4i. 5.2.3 na mojamuiie
cnenuanen ¢opmyisip Ha bankara (nebutHo u3BectHe). B
pasnucKaTa/AeOMTHOTO M3BECTHE CE OCOYBAT JIAHHUTE 3a
HapeneHara TpaHcakius, B TOBa YUCJIO PETUCTPALOHEH

HoMep Ha TpaHcaknusiTa, JaHHH 3a ThproBela —
mojydarell Ha TpeBoJa, pa3Mep ¢ BajlyTa Ha
Tpancaknusita, mara W Yac Ha W3BBPIIBaHE Ha
TpaHcakuusTa. Jlunero,  mpuemanio IInaTtexxHOTO

HapexaaHe B ThbproBCKusl 0OEKT, MMa MPaBo Ja TIOUCKa OT
KapTombpikarena na ynocToBEpU CaMOJMYHOCTTA CH UPE3
MpEACTaBSIHE HA JOKYMEHT 33 CaMOJUYHOCT;

5.8 bankara He HOCH OTTOBOPHOCT 3a U3IIBJIHEHUETO Ha
OCTAHAIUTE 3aIbJDKCHUs] 10 CKIIOYeHuTe ¢ Tbproaera
CIIENIKHM, OCBEH 3a M3ITbJIHEHUE Ha HapeneHara TpaHcakuus
[IpY TIOCOYEHUTE B 4JI. 5.5. OTpaHUYEHUSI.

5.9 KaprogbpkateniT uma npaBo Ja MOIy4Yd OT
quuero, npuemamo  IImarexxHoTro — HapexnaHe B
Toprosckust 00€KkT, KbAETO N3BbpIIBA Iamane ¢ Kaprara,
KOIHUE OT pa3mucKara/IcOMTHOTO M3BecTHE 1Mo Wi 5.7. B
ciydail ye ot bankara 6’bJ1e U3UCKAHO MPEAOCTABAHETO Ha
JOMBJIHUTEIHA KOTHS OT W3JaJeHH Pa3MUCKU/ICOUTHH
u3BecTus, baHkara mma mpaBo /a MoMcKa 3alvialiaHe Ha
pa3HOCKHTE 3a W3/aBaHe Ha TOJOOHMW KOMHUSA, YHUSATO
CTOMHOCT IIIe ce ompenenu oT baHkara.

510 Kaprata e camMO TEXHMYECKO  CPEACTBO,
ONOCPESBAIIO pa3IlIalaHeTo. baHkara He HOCH HHKAaKBa
OTrOBOPHOCT TP €BEHTYaJIHO HEU3IIBJIHEHHE, OTKa3 WU
IPElHO M3MIBJIHEHWE Ha 3aJb/DKEHHUATa OT CTpaHa Ha
ThPTOBLOUTE II0 OTHOIICHHC Ha  CACIKUTC m cC
Kaproasp:xarens, auto KapToabspikarenaT uMa mpaso Ja
npensBsBa KbM baHkata eBEHTyallHU CBOM KajOw,

BB3POKEHUS  WIM  [PETeHIHMH, [NPOU3THYAId  OT
OTHOLICHUAATA MY C THPTOBIIUTE.
511 [Ilpm 3amnamaHe CTOWHOCTTa Ha 3aKylyBaHHU

CTOKH/yCIIyTH TocpenctBoM Tpancakumu ¢ Kaprara B
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Toproscku obOexktr B bbiarapus, o3HaueHH ¢ JIOTOTO Ha
bankara, KaprombpikatensTr Moke Jaa ONpeneid, Npu
Clla3BaHEe Ha OTPAHUYCHHSITA, MIOCOYCHU B Y. 7 TMO-I0JY,
JlaId CTOMHOCTTA Ha 3aKyIlyBaHaTa CTOKa/yciyra ja Obje
HAuYMCJICHA KaTo 3aJbJDkeHue mo Kaprara M3Isio WM Ha
PaBHU MECEYHU BHOCKHU. bposT U pa3MepbT Ha MECEUHUTE
BHOCKU Ca IPEAMET Ha JOTOBAPSIHE MEXIY

Kaproabpsxarens u choTBeTHUS Thprogell. [Ipu mokymnku ¢
Kaprata Ha paBHM MeCeYHM BHOCKH, U3BBH CIydauTe IO
uyn. 5.12. u 5.13., ce mpunarar npasuiara Ha 4wi. 7.3 mo-
J0JTy.

512 B cayuaii ye KapTombpkaremiT € MOCOYMI B
3asBienneTo 3a u3gaBane Ha Kaprta, e xemae bankara ma
U3IBJIHM  ONpeJeNieHa IbpBa IUIATEXKHA  Omeparus
(Tpancakuusi), YUSITO CTOMHOCT Ja ObJe HaYKMCIICHA KaTo
3aabipkeHue mo JloroBopa Ha paBHH MECEYHHM BHOCKH,
KakTO M aKo € TMperocTaBWi IplatTa HeoOxoJauma
vHpOpMAIMA 3a OCBIICCTBSIBaHE Ha TpaHCAaKIUATa, TO
bankara, B cityuail ye 0100pu 3asBIEHHETO 3a U3/1aBaHE Ha
Kapra, me u3Bbpim HapeneHaTa IUIaTeXKHA oOmepanus 3a
cmerka Ha Kaproabpxarens. CroiiHOCTTa Ha IbpBara
cIenKa MOXe Ja ObJe MO-TOJAMa OT ONPEAETCHUs OT
bankara Kpemuten smmur, KOWTO ce o0O0sBsiBAa Ha
Kaprogbpskarenss npu nosryuaBaHe Ha Kaprara, kato B
TO3M Cllyyail He € Haimue HajaBuilaBaHe Ha KpeautHus
JUMUT 1O CMHUCHIAa Ha i 7.6. mo-moay. Bcecuuknm
nocienBanm TpaHcakuy 3a MOKYNKH Ha PaBHU MECEUHHU
BHOCKHU HE MOTaT /1a Ha[{BUIIIABaT pa3oJiaraeMusi OCTaTbK
Ha KpenutHust tMuMuT, OCBEH B cirydauTe Ha Wi 5.13.

5.13 B cuyuaii ue KaptoabpkatensT jkenae Ja HarpaBu
nocnenBamna TpaHCakiys 3a MOKYIKa/CHelIKa Ha paBHU

MCCC€YHM BHOCKM HaAd pasnojiaraéMusa OCTaTbK Ha
Kp CAUTHUA JIUMMUT, KapToz[Lp KATCIAT IIOITbJIBA
3aiIBJ'I€HI/Ie, B KOCTO CbOTBCTHATA cTOKa/ yciyra,

3aKylyBaHa Ha paBHU MECEYHHU BHOCKH C€ WACHTH(PUIUPA.
B cnyuait Ha onmoOpenme ot bankarta Ha TOAanEeHOTO
3asBleHHE C€ paspellaBa €JHOKparHO TpaHcakuus Haj
pasnonaraemust Kpeauren mumut no Kaprara, xosito ce
roracsiBa Ha paBHU MECEYHU BHOCKH, KaTO B TO3M CIIydaii
HE € HalMue HajaBuIunaBaHe Ha KpenutHuss auMuTr 1o
CMHCBHJIA Ha 4Jl. 7.6. IO-NI0Ty.

514 B cnyuait ye KaproabpxkarensIT e mHocouma B
3asBieHueTo 3a u3gaBane Ha Kaprta, dye xenae bankara na
W3IIBJIHU ~ OTIpeNleNieHa TbpBa  IUIATeXKHA  OTeparys
(Tpancakuusi), paznuyHa OT TMOKYNKAa Ha CTOKHW/YCIyrH
ceriacHo wi. 5.12. u 5.13, 4uaTo CTOMHOCT Ha OBIe
HavKcJIeHa KaTo 3aJibbKeHre 1o KpequTHusS TUMUT, KaKTo
M aKo € MPEeA0CTaBWII IsIaTa HeoOXoauMa nHpopMaIus 3a
ochlllecTBABaHe  Ha  TpaHcaknusata  (BKIL npu
HEOOX0ANMMOCT yHUKAMHHUAT uaeHtudukatop (IBAN) Ha
CMeTKaTa Ha mojydarens Ha npeBoja (TpaHcakiusTta), TO
bankara, B ciydaii 4ye o100pu 3asiBJIeHHETO 32 U3/]aBaHEe Ha
Kapra, me m3BBpIIM HapeqeHaTa IUIATEKHA OTeparys 3a
cmetka Ha Kaprombpxkarens. [Ipu nmpenaBane na KapTara,
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pasnomaraemusT KpenureH numuT no chiuara me Obie
paBeH Ha ompeneneHus oT bankara KpeauteH mumur,
HaMaJIeH CbhC CTOHHOCTTAa Ha M3NbJIHEHaTa TpaHCakuus u
OPUWIOKUMHUTE CBIVIACHO HacTosmure OOIM ycIoBus
TaKCH 3a pasIeKAaHe Ha 3asdBJICHUE, IIOCOUCHH B
Ipunoxenune Ne 1.

5.15 Ternene ©Ha mapu B Opoit ¢ Kaprara upes
Tepmunamau yctpoiictea ATM no un. 5.1.4., moxe na ce
M3BBpPIIBA CaMO 3a LEIM CYMH, KOUTO HE HaJBHUILABAT
€IHOBPEMEHHO pa3moJjiaraeMusi ocTtaTbk Ha KpemutHus
mumuT 1o Kaprara w gHeBHus nuMut, KOWTOo bankara
onpenens B Ilpunoxenune Ne 1 xbMm HacTosimmTe OOmM
yCIIOBHSI, U KOMTO ce moco4yBa B MeceuHuTe H3BIICUEHMS.
bankara Moxe Ja mpoMeHs JHEBHUS JUMHUT O pena 3a
U3MEHeHne Ha HacTtosiure OO yCIOBUS, CHIVIACHO YL

22.

5.16 KapToabpkaTemsiT uMa NMpaBo Ja Terju, ChIIacHO
1. 5.1.3, mapu B Opo¥i 10 pa3Mepa Ha pas3IoJiaracMus
octarbk Ha KpenutHus mumur Ha Kaprara upes
tepmuHanHn ycTporictBa [IOC B oducu Ha bankara wimm B
opucu Ha apyrn OaHKM B CTpaHaTa WIM 4YyXOHHA,
o0o3HaueHn ¢ Joroto Ha Visa w/mm Visa Electron,
CHOTBETHO ¢ JoroTo Ha Mastercard.

5.17. Bopxy usTernenara cwriacHo ui. 5.15. u 5.16.
CyMa ce HayuCJIsBa JIMXBA OT Jarara Ha M3BbpIUBaHE Ha
TpancakuusTa, YHWTO pazMmep € nocodeH B lIpunoxenne
Ne 1 kpM HacToAIMTE YCIOBUS.

5.18. 3a Bcaka TpaHcakimuss upe3 TEPMHHAIHO
yctpoiictBo ATM, mpu mouwckBaHe upe3 W30MpaHe Ha
CHOTBETHATA OIMIUSl CHIIACHO YKA3aHMSTA, HM3MUCAHU Ha
ekpana Ha ATM ycTpoHcTBOTO, c€ H3[JaBa B CHIIUIL
MOMEHT KBHUTAHIUS, KOSITO yJIOCTOBEPSIBA HAPEKIAHUATA,
kouro € npan Kaprombpxarenir B TOBa YUCJIO CbAbpiKa
uHpOpMaIus 32 perucTpanuoHeH HOMEp  Ha
TpancakiusTa, 1aHHM 3a TEPMUHAIHOTO YCTPOMCTBO U
WHCTUTYLMATA, KOSITO IO MOJAIBpIKA, pa3Mep U BalyTa Ha
Tpancakuusita, Jgata M 4Yac Ha U3BbpLIBaHE Ha
Tpancakmusita. B crmydail de TakaBa kBUTaHIMA He Oble
W3/aJieHa MOpaau TeXHu4Yecka rpemika, KaproabpsxaTenst
ce cBbp3Ba ¢ ATM oneparopa. bankata moxe na oxaxke
cpaeiictBue Ha KapToabpikarens: npu MOMCKBaHE.

519. B cmywaii Ha 3amppkaHe Ha Kaprara or
TepMuHanHO  ycTpoiictBo ATM, Kaproaspxaremar e
JUThKEeH Aa yBenqoMu bankara, a bankara cienBa J1a okaxe
cwJeiicTBue 3a Bpbiane Ha Kaprata Ha KapTombpixkarens,
a IMpu HEBB3MOXKHOCT 3a ToBa Jaa u3Aaae HoBa Kapta 3a
CBOSI CMETKa, B CJIydYail, ue MpUYMHATA 32 3aJbpKaHe Ha
Kaprara e no Buna Ha bankara. B ocrtanamute ciydan
Kaprara Mosxe na 0bj1e npensaaaeHa mno peaa Ha wi. 18.3.

5.20. bankara MOXe Ja TPEYCTaHOBH BPEMEHHO HWIIH
MOCTOSTHHO ()YHKIIMOHUPAHETO Ha eAHO Wi nmoBeue ATM
yCTpOMCTBa, KOUTO NOIIBpKa, O€3 TNpeaBapUTETHO
M3BECTHE, B CITydail HA TEXHUIECKH MPOOIIeM, HEM3TPABHO
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(YHKIIMOHUpaHE WM OT ChOOpaKEeHUs 3a CUTYpHOCT B
Te3n ciaydan baHkara He HOCHU OTIOBOPHOCT CHPSIMO
Kaproabpikarens 3a KakBUTO U 12 OO 3ary0u WM IIETH,
MPEThbPIIEHH B  PE3yJNTaT Ha HEBB3MOXKHOCTTA 3a
W3II0JI3BaHE HA yCIyraTa.

5.21. Bcwuuku Tpancakiyu, U3BBPIICHN ¢ U3TIOJI3BaHE HA
Kapra upe3 tepmunannu yctpoiictea ATM u IIOC, ce
perucTpupar aBTOMAaTUYHO B XPOHOJOTHYECH peI OT
bankata uype3 ompeneneHH NpPOLEAYPH U TEXHUYECKHU
CpeIncTBa, KOWTO TIO3BOJIIBAT CHUTYPHO CBHXpaHSIBaHE W
TOYHO BB3IPOU3BEKIAHE HA HHPOPMAIMATA U U3KITIOYBAT
BCsSIKAa BB3MOJKHOCT 332 HEHHOTO MOCJIENBAIIO M3MEHEHHE.
3anucBaHMATa HAa BCHUYKU OINEPalM, W3BBPIIEHU C
Kaprara upe3 repmunanau ycrpoiictea ATM umu 110C, ca
CYETOBOJHM JIOKYMEHTH II0 CMHCBHJIa Ha 3akoHa 3a
CYETOBOJICTBOTO U C€ CMATAT 3a BEPHU JI0 JIOKa3BaHE Ha
MIPOTUBHOTO.

5.22. Ilpm otka3z na ObJe W3MBIHEHO HApeXIaHe 3a
n3nbiHeHne Ha Tpancakuus, KaproabpixkatensaT nonydasa
BeiHara mHQopmMamys 3a 0TKa3a BbB BUJ Ha ChOOIIEHME,
NOSBSBALIO CE HA €KpaHa Ha TEPMHHAIHOTO YCTPOMCTBO
ATM wm [IOC, wmm eneKTpoHHO CBHOOIIEHHE Ha
€JIEKTPOHHA I0IA TPU OTKa3 Ha IUIATEKHA OIepanys 10
UHTEpHET WM TenepoH, OCBEH B CIIydauTe, KOIaTo
NPEAOCTaBsIHETO Ha Ta3uW UH(OpMaIMs HE ce JOoIycKa
CBIIACHO NMPHIOKHUMOTO 3aKOHOIATENICTBO.

5.23. bankara mnpenoctaBsi AOMBJIHHUTEIHH YCIYTH Ha
Kaprogbpsxarenure Ha onpenenenn BugoBe Kaptu, xakto
ciesBa:

- Ha Bcuuku xaproaspxarenu Ha Kaptu Mastercard,
bankara, c¢ momomrra Ha KapToBaTa OpTraHHU3aLUs
Mastercard,  mpegocTaBs ~ JONBIHUTENHATA  YCIyra
,CIEIHO TPEeIoCTaBsiHe Ha Mapu B Opod B yyxOuHa“
(Emergency Cash Advance), kosTO 1aBa Bb3MOXKHOCT Ha
nocouenure KaptoabpikaTenu aa nojaydar CIEIIHO Mapu B
Opoii mpu Bh3HUKHAT Npo0JieM ¢ u3noia3BaHero Ha Kaprara
B uyxOnHa (B ciiyuyail Ha 3ary0a, kpaxba Wiy moBpena Ha
Kaprara).

- Ha Bcuuku kaproappskatenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpenoctas
JombJIHUTENHaTa  ycmyra — LoungeKey, C  KOSTO
Kaproabspskarenure mosydaBar mnpedepeHIraneH JTOCTHII
710 CTIE[IUATHUTE CAJOHHM 32 MBTHULM B PEIUIA JICTUINA TI0
LSUT CBSIT.

- Ha Bcuukm kapToabpsxarenmu Ha Kaptu Mastercard
World Premium, bankara, ¢ momomra Ha KapToBaTa
opranuzauusi Mastercard, npenocTtaBsi AONBJIHUTEIHATA
yciyra Concierge- [epconanen ACHCTEHT.
Kaprogbpxarenure na xaptu Mastercard World morar
JOMBJHUTETHO Jla 3asBSAT I[OJ3BAHETO HA YCIYTUTE
LoungeKey u Concierge- Ilepconanen acucTeHT.

IlocoueHnTE MOUBIHUTEIHH YCIYTHM C€ IIPENOCTaBAT
CBITIACHO CBHOTBETHUTE OOLIM YCIOBUS 3a 3asiBABAaHE U
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MOJI3BaHE Ha JOMBJIHUTEIHU YCIYTH, KOUTO Ca JOCTBHITHH
Ha www.postbank.bg, kakTo 1 BbB Bcekn oduic Ha bankara.

5.24. Kaptomppkaren wWMa BB3MOXHOCT Ja  Ce
peructpupa 3a 6a3oBara (YHKIMOHAIHOCT Ha Yyciyrara
Wnrepuner Oankupane, mpenoctaBsHa oT bankara. [lpwu
I'bPBOHAYAJIHATA PETUCTPALMs CE BbBEXKIAT TPUTE HUMEHA,
EI'H, enektponen anpec u tenegon Homep. B cmyuaii ue
JaHHUTE Cca KOPEKTHH U CNEKTPOHHUST aapec W
TeneOHHUAT HOMEp CHBIANAT C AKTyaJIHUTE KIMEHTCKU
JaHHH 110 CKIIFoueHus J{oroBop 3a m3jaBaHe Ha KpPEIHWTHA
KapTa, baHkara wu3mpama Ha €IEKTPOHHMS aApec Ha
Kaprogbpikatenss  JMHK  3a  [OTBBPXKIEHUE  HA
perucTpanusATa M 3a Cbh3JaBaHe Ha I[apoja, a Ha
TeneOHHUS My HOMEp - KOJA 3a IOTBBpXKIaBaHE Ha
ch3laneHara mnapoia. Crex ycmemHa —peructpauus,
KapTtoabpixarenar nomyyaBa A0CThI 0 HHPOpMaLUATA 32
HammyHUs My KpenuwTeH NUMUT M BCHUYKM OTNEpaliu C
Kaprara.

5.25. (Hos, B cuma ot 16.05.2018 r.) Ilpu ycmyrara
,,BHOCKa Ha OaHKOMAaT"“:

5.25.1. Tepmunanau yctpoiictBa ATM nHa bankara,
CIenMaTHO 0003HAuYeHH, dYe TMpeiaraT Ta3W YCIyra,
mpueMar camMo OBIrapCKd HMCTHHCKH  HETMOBPEICHU
O0ankHOTH ¢ HOMUHANT 0T 5, 10, 20, 50 u 100 neBa, karo npu
MOCTaBSIHETO MM C€ M3BBbpILIBa NpoBepka. HenctuHcku u
MpernpaBeHn OaHKHOTH C€ 3aabpKaT B TEPMHUHATHOTO
ycTpoiictBo ATM, He ce oTpa3siBaT KbM BHOCKaTa Mo
Oanmanca Ha Kaprara u 3a Tax bankara He Tb/DKU 3aMsHA C
JIpyru OaHKHOTH W/WJIM APYTO 0Oe3IIeTeHNE.

5.25.2. 3a Bcsika BHocka Ha OaHKOMAT, OT TEPMHHAIHOTO
yctpoiictBo  ATM ce pasmedarBa  pa3mucka ¢
NOTBBPIK/IECHUE M JaHHMU 3a M3BBPIIEHATa TPAHCAKIWA, B
TOBA YMCJIO 3a 0010 BHECEHATa CyMa.

5.25.3. Jleno3upanuTe cpecTBa MOCTHIBAT MO OajaHca Ha
Kaprara, He3a0aBHO cjiel H3BBPIIBAHETO Ha BHOCKATA.

5.25.4. Ciopenr, ~ TeXHWYECKUTE  BB3MOXKHOCTH  Ha
TepMUHATHOTO ycTporicTBo ATM, kKouTo ce m3mmcBar Ha
HErOBUS EKpaH:

a) B ATM wmorar na ce MOCTaBAT €IHOBPEMEHHO 0
ompeJierieH MakCuMajieH Opoit OaHKHOTH C €IHAKBB WU C
pa3IMueH HOMHUHAIL.

0) ATM npuema omnperneneH MakcuMaieH Opoi OaHKHOTH,
C €IHAaKbB WIM C pa3indeH HOMHHAJ, 3a BCSKa OTJIEIHA
BHOCKA.

5.25.5. Cren IMOCTaBSHETO Ha OaHKHOTHUTE B
TEPMUHATHOTO ycTpoiictBo ATM moxe ma ce u3bepe u
(hyHKIMS 32 0TKa3 OT TPAHCAKIUATA, MPU KOETO CE BPBIAT
cpiute 6ankHOTH. Criesl MOTBBPIK/ACHUE Ha TPAHCAKIIUATA
0aHKHOTHTE HE TOJUICKAT Ha Bpbinane. Ilpu Hammuwme Ha
HEUCTHHCKM WJIM TpEnpaBeHd OaHKHOTH TEPMUHAITHOTO
yctpoiictBo ATM ru 3aabpixa.
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6. TPAHCAKLIMN BbB BAJIVTA, PA3JIMUHA
OT JIEBA

6.1. (M3m., B cuma ot 16.05.2018 r.) TpaHcakuuure c
Kaprara, KouTO Cce M3BBpIIBAT B UYKACCTpPaHHA BayTa,
pasnmyHa OT JieBa, B TOBa YHCIO TPAHCAKIMHTE,
W3BBPIICHN B 4yXOWHa, clenBa aa ObaaT cboOpaszeHu c
NpaBuiiaTa U W3UCKBAHMATA HA KOMIICTEHTHHUTE MECTHHU
(MHAHCOBM OpraHH Ha CHOTBETHATA JbPIKaBa.

6.2.  (M3m., B cuma ot 06.09.2018 r.) [Ipu Tpancakmmu ¢
Kaptu VISA B uyxnecTpaHHa BaiyTa, cymara Ha
HapeaeHata TpaHcakius ce IpeBalyTHpa B JieBa OT
CBHOTBETHATA BaJlyTa, KaToO B CIy4auTe, KOraTo Ta3u BalyTa
€ pa3MyHa OT IATCKU Jojapu, TpaHCakmusATa ce
IpeBalyTUpPa IOCJIEA0BATEHO IBbPBO B INATCKM J0JIapH,
Cllell KOETO ce MpeBalyTHpa B JieBa, Karo ce Ipuiarat
pedepeHTHUTEe OOMEHHH KypcOBE KbM Jarara Ha
OCYeTOoBOJsABaHE Ha TpaHcakuusTa, OMNpPENeNeHu OT
MEXAyHapoJHaTa KapToBa opranuszaumus Visa Europe,
uHpOpMaIMA 3a KOUTO € HATMYHA HAa MHTEPHET CTpaHHUIaTa
Ha T0COYEHaTa KapTOBa OpPTraHU3aIHs.

6.3. (M3m., B cuma ot 06.09.2018 r.) [Ipu Tpancakumu c
Kaptn American Express (Bxia. EuroLine American
Express) u Mastercard B uyxaecTpaHHa BaidyTa, cymara Ha
HapeneHata TpaHCakius ce TpeBaTyTHpa B JieBa OT
CHOTBETHATA BajyTa, KaTo B CIIy4auTe, KOTATO Ta3u BayTa
€ pasnMyHa OT €Bpo, TpaHcakiuaTa ce IpeBalyTHpa
NOCJIEIOBATEIHO THPBO B €BpPO, CJEA KOETO ce
IpeBalyTHpa B JieBa, KaTo ce mpuiarar pedepeHTHHTE
OoOMEHHM KypCcOBE KbM Jararta Ha OCYETOBOJSBaHE Ha
Tpancakuusira, oTpe/eNieH! oT CBHOTBETHATA
MeXIyHapoaHa KapToBa opraHmzanus (American Express
nmu Mastercard Europe), nadopmanus 3a KOUTO € HaTM4Ha
Ha MHTEPHET CTpaHWIIATa Ha CHOTBETHATa KapTOBa

opraHusanusi.
6.4. (M3m., B cuna ot 06.09.2018 r.) Bcuuku npomenu
Ha TPWIOKUMUTE OOMEHHHM KypcoBe, C€ MpuiaraT
He3a0aBHO  cleJ  BIM3aHETO UM B cHia, 0Oe3

Kapronbpxarenar na ObAe MNpenBapUTENHO U3PHYHO
YBEIOMSBaH 3a NMpOMsHAaTa. baHkara HauduCisIBa Takca 3a
npeBaylytupane, nocouyeHa B Ilpunoxenne Ne 1 kbM
Hactosiumre OOmm ycnoBus. Jlatata Ha 0CUETOBO/ASBAHE
Ha TpaHcakuusTa ce mocouBa B MeceyHOTO U3BJICUEHHE 110
y1 8§, karo KaprogbpkateniT c¢ mpueMaHeTo Ha
Hactostmre OO yCcIOBHS AEKIapupa, Ye € 3all03HaT, e
MOXXE€ J1a TOJy4yd HHGPOpPMAIMA OTHOCHO TNPUIOKUMUST
KbM IIOCOYEHATa JlaTa Kypc Ha MHTEPHET CTpaHMIaTa Ha

CHOTBETHATA MEKAYHApOJHA KapTOBa OpPTaHU3AIMA,
rnocoyeHa B wi. 6.2 u 6.3.
6.5. 3a u3moi3BaHe HAa KapTaTa 3a W3BBPIIBAHE Ha

Tpancakiuu 1o HacTOsUWMS WieH 6, baHkata HaducisBa
TaKCHW W/WIM KOMUCHOHHH, mocoueHu B [Ipumoxenne Ne 1
KbM  HACTOSIIMTE YCJIOBHUSA, KOMTO ce¢ OOsSBSIBaT
JOTBJHUTETHO Ha BHWIHO MSCTO BBB (DMHAHCOBHUTE
ueHTpoBe Ha bankara, kakTo u Ha mocodeHus B wi. 17.3
Tloonucu:



WHTEpHET-caiT Ha bankara. bankara Moxe na npoMeHs
IIOCOYEHUTE TaKCU U APYTH pa3Xxou 10 pella 3a U3MEHEHHE
Ha HAcTOSIUTE YCJIOBHS, CHIVIACHO WL 22.

6.6.  (Hos., B cma ot 19.04.2020 r.) B choTBeTCTBHE C
1. 3a ot Peeramenm (EC) 2019/518 na Eseponetickust
naparamenm u Ha Cweema om 19 mapm 2019 o 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OmHOWleHUe Ha OnpeoeleHu MAaxcu 3a Npe3epaHuyHume
niawanua ¢ Cvioza u maxcume 3a npesarymupane, Ha
HHTEpHET caiita Ha bankara Ha agpec - www.postbank.bg
MOXKE J1a ce Moyydyu uHpopMmarmsa 3a olmara cyma Ha
TaKCHTE 3a TpeBalyTupaHe npu omepamuu ¢ Kaprara,
NpPEACTaBeHH Karo TPOIEHTHA  Hajg0aBKa  CHPSMO
NOCHEHUS HamMdeH pedepeHTeH OOMEHEeH Kypc Ha
eBpoTO, MyOiuKyBan ot EBpomeiickara neHTpanHa OaHKa
(ELIB).

7. KPEJUTEH JINMUT

7.1.  Ilpu ckmouBane Ha JloroBopa, bankara ompenens
Kpeauthus mumur no Kaprara. bankara ysenomssa
Kaproabpixatens 3a taka omnpeneneHuss KpeaureH JTuMuT
py MpeAaBaHETO Ha Kaprarta O pena Ha 4din2.2. u
nocpencTsoM MeceunnTe  u3BieueHMs.  KpeauTHHAT
JMMUT TPEACTABIsIBA OOIIMS pa3Mep Ha MOTPEOUTENICKUS
KpEINT, IPe0CTaBeH 3a noia3BaHe Ha KapToabpikarens ot
bankara mocpencTBoM H3BbpIIBaHE Ha TpaHCaKIUM C
Kaprara, nocouenu B u. 5.1.

7.2. Paznonaraemusit KpeauteH nuMUT, B paMKUTe Ha
koito  KapromwbpkaremsiT  Moke Ja  HM3BBpILBA
TpaHcakiuu, € paBeH Ha ompeAcneHus oOT baHkara
Kpenuten mmumut no Kaprara, namanen c: (i) OOmara
IBJDKMMa CyMa KbM MOMEHTa Ha U3BBpIIBaHE Ha
Tpancakiusata. O0mara JbhDKMMa CyMa IpeCTaBIsiBa
c00paoT BCHUKKM HAYUCIICHU ChIIIacHO HacTosmmTe OO1m
yCIIOBHS, HO HETIOTaceHH 3aIBJDKCHUS Ha
Kpenurononyuarens no Jlorosopa, popmupanu ot cbopa
Ha Bcsika Tpancakims ¢ Kaprara, m3nbianena ot bankara (¢
n3kmouenue Ha Tpancakuuute mo 4. 5.11., 5.12. u 5.13.),
IUIFOC CTOMHOCTTa Ha BCsSKa HauyucieHa oOT baHkara
(magexxvpana) MeceyHa BHOCKa 3a TpaHCakuuu M0 YL
5.11., 5.12. 5.13., xkakTO M B ciy4ail Ha pa3cpouBaHE Ha
Tpancakiust mo wi. 8a., TUIFOC CTOWHOCTTa HAa BCHYKH
JMXBHU, TaKCU W JPYTM Pa3XoJM, HAUUCIEHU CBHIJIACHO
HacrosiumTe OOmm ycnoBus; (i) cymara Ha BCHYKH
HETIIOKUPA PaBHU MECEYHH BHOCKH (IIPH M3BBPIICHU
MOKYIIKM Ha PaBHM MECEYHU BHOCKHM WM Pa3CpOyYBaHE HA
TpaHCaKIMH 110 4JI. 8a.).

7.3.  Ilpu noxynku ¢ Kaprara Ha paBHH MECE€UHU BHOCKHU
chraacHo ui. 5.11 mo-rope, cOOPBT OT BCUUKU MECEUHU
BHOCKM HE TpsOBa Ja HAOXBBPJIA pa3nojiaraeMus
Kpenuten numur, omnpeneneH ChIVIAaCHO 4il. 7.2 TO-TOPE,
KbM MOMEHTa Ha nocTblBaHe B bankara Ha [InarexxHoTo
HapeXJaHe 3a MOKYIKa Ha paBHU MECEYHH BHOCKH.
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7.4.  Ilpu MOKynKy Ha paBHU MECEYHU BHOCKHU KaKTO U
IpU pa3cpoyBaHe HA TPAHCAKIMU MO WI. 8a., MaeXbT Ha
MECEYHUTE BHOCKM HACTBIIBA HAa CHOTBETHOTO YHCIO OT
Mecela, Ha KOETO € U3BbPIIeHa NOKyNKaTa U € HauHucaeHa
bpBaTa MECeYHa BHOCKA WIIM € U3BBPIICHO Pa3CcpOYBaHe
Ha TpaHcakmus mo wi. 8a, a ako MecembT HsIMa TaKoBa
YHCIIO — Ha MOCIIEHUS JCH OT Mecela.

1.5. bankara wma mpaBo na mnpomenu KpenutHus
JVIMHAT, B3EMaWKW TPEIBH] JCUCTBUTEIHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kaproaspxarens,
KpEIUTOCTIOCOOHOCTTa MY, CIIA3BaHETO HA HACTOSIIUTE
VYcnoBusi, kKakTo U 000 pHCKa, KOWTO ce moema. Beska
OpoMsiHA TI0 HACTOSINUS 4YJeH C€ OIOBeCTsABa Ha
Kapronbpikarens upe3 MeceuyHuTe W3BICUCHUS W/WITU
MOCPEICTBOM MHCMO, H3MpareHo Ha  ajgpeca 3a
KOpecCIoHAeHIIMs WK Ha e-mail anpec, cbrimacHo um. 17.1
oT HacTosmmTe OO yCIIOBHS.

7.6. Hanpumenne na KpeautHus numuT € Hanuie, B
ciyyail ye O0uiata abJDKUMa cyMma, ONpesiesieHa ChIacHo
yia. 7.2., Bb3JIE3€ B MO-TOJSIM pasMep OT pa3Mmepa Ha
otnycHarua ot bankata KpenureH JUMUT, ¢ U3KITIOUEHHE
Ha ciay4daute 1o 4i. 5.12 u 5.13, B xouto bankara uzpu4yHo
paspemaBa Tpancakuus Hax omnpenenenus Kpenuten
mumuT. Hanumenunero Ha KpeauTHus muMuT ce cumuTa 3a
HapylleHue Ha HactosAmms JloroBop. B Te3m ciyuyam
Kaprogbpkarensat abbkum Ha bankata oOesmiereHue 3a
HaJBUINIEH KPEIWUTEH JIMMUT B pa3Mep, IMOCOYEH B
ITpunoxxenune No 1 kbM HacTOSIIUTE YCIOBUS, BCEKH BT
KOTaTo KbM JaTaTa Ha W3JaBaHe Ha ChOTBETHOTO MecedHO
W3BJICUCHHE € HAIMIIC HAJBHUIIEHUE Ha KpenuTHUS TUMUT.

7.7. 3a mepuona, mpe3 KoHTo cOoppT Ha OOmara
IbJDKMMa CyMa M CyMaTa Ha BCUUYKU HEMaAeXUpaad PaBHU
MECEUHHU BHOCKH € IIO-TOJISIM OT pa3Mepa Ha OTIIyCHAaTus OT
bankara Kpeauren JuMHT, BKJIIOYUTEIHO U B CIy4auTe 10
. 5.12 u 5.13 KapToabpxarenar He MOKe Jja U3BbpLIBa

Tpancakuuu ¢ KapTara.
8. MECEYHU M3BJIEYEHUSA

8.1. bankara wu3maBa W WM3Mpalia BCEKH Mecell 0
Kapronbpkarens ¢ oOMKHOBEHa TIOIMA W/HWIM  Ype3
eJIEKTPOHHA ToIa MecedHo M3BJIEYCHHE, KOETO OTpa3siBa
Bcnukn Tpancakuum ¢ Kaprara, KakTo W BCUYKH APYTH
oneparun  Ha Kaprombpikarens, U3BBPIIEHH IIpe3
CHOTBETHHUS MECEUEH OTYETEH IIepUoJ, ITOCOYEH B
M3BJICYEHHUETO, MO-cIielnanHo: (a) Bcuuku TpaHcakimu, 3a
kouTo € m3nom3BaHa Kaprara, m3mbiaHeHn oT bankara B
paMKHTe Ha CHOTBETHHSI MECEYeH OTueTeH mepuoi, (0)
BCHYKH MECEUYHU BHOCKH (ITPU MOKYNKH HA PABHU MECEYHU
BHOCKM W/WIM pa3cpouBaHe Ha TpaHcakuuu 1o 4i. 8a),
YUUTO MaJIeK € HACTHIMII MPE3 TIOCOUEHUS B U3BIICUCHUETO
OTYETEH MeECEYEH NepHoJ; (B) BCHUKH JIMXBU, TaKCH, W
JIPYTH Pa3xoJid U 3abKeHns, n3dpoenu B [Ipumnoxenue
Ne 1 xpM HacTodmmTe YCIOBUS, HAUHUCIEHU OT baHkara;
(T) BCUYKH KpenuTHU TIpeBoau 1o Oanmanca Ha Kaprara, B

Toonucu:



TOBa YHUCJIO, HO HE CaMO — TOTACHTENHH IUIAIIAHUS OT
Kaproabpikarens, oTCThIIKH, 00siBeHH OT baHkara wim ot
THPrOBIH, TIPU pa3cpoyBaHe Ha TpaHCAKIUH 1O WI. 8a U
Ip.; (1) matuTe, Ha KOMTO MOCOYCHUTE B 0. a) TpaHcakiun
ca HapeJCHU M JaTa, Ha KOSTO ca M3MbJHEHH oT baHkara
(BaytbOP), KAKTO U JaTara, Ha KOSITO MECEYHUTE BHOCKH I10
0. 0) 1 pazxoauTe 1Mo 0. B) Ca HAYMCIICHN KaTO 33 bJDKCHHS
o Jlorosopa; (e) IbpnkuMa cyma 3a Ipeaxo HUs TIePUOT
(m3umcnena kpM JlaraTa Ha W3BICYCHHE 3a TPEIXOTHUS
OoTYeTeH MeceueH nepuon); (k) OOImIO 3aabKEHUs 3a
nepuoga (M34uciIeHH KbM Jlatara Ha W3BJICUYCHHE 32
TEKyIMsl OT4eTeH MecedeH nepuon); (3) OOmo abKkuMa
cyma (m34ymcieHa kpM Jlatara Ha U3BICUEHHE 3 TEKYIIHS
OTUETEeH MeceueH mnepuona) (1) MuHuMamHata MeceyHa
BHOCKa, KakTo TS ¢ ompezaencHa B wi. 9.1.; (i) Jlara 3a
m3abinkaBane (Kpaen cpok 3a mnamane) Ha MunnManHara
MECEUHa BHOCKA,;

8.2. (M3m., B cuma ot 06.09.2018 r.) B cmyyaii ue
KapTronbpskarenar He € ompenen Mpu MOJaBaHETO Ha
3asBieHueTo 3a u3naBaHe Ha Kapta mnm B mocrnencTBue
HauMHa, TO0 KOUTO ’Kelmae Ja My OBJar H3MpamiaHu
Meceunnute wu3BieueHHs, baHkaTa W3Mpama MOCICTHUTE
MO0 ENIEKTPOHHA TIOIa, a aKo TakaBa HE € TOCOYCHA, C
oOMKHOBeHa moma. [Ipy oTmpaBeHO WCKaHEe OT
Kapronbpxkarens, bankara wu3mpam@a TOBTOPHO €
OOWKHOBEHA TIONIA W/WIM IO EJCKTPOHHA TIOINA WM
MPeIoCTaBs JIMYHO B ouc Ha bankara nyOnmMkar Ha €IHO
WJIM TIOBEYE U3TpaTeHH MeceuHH M3BJICUCHUS.

8.3.  TpaHcakiumre, KOWTO ca HapelAeHH, HO HE ca
NOCTBIINIIM, PECII. U3IIBJIHECHU OT bankara B PaMKUTEC Ha
CBbOTBCTHUA OTYCTCH MCECCUCH IICpHUOa, CC IIOCOYBAT B
nocyenBan MecedHH H3BJICUCHHUS, CHOOPA3HO TEXHUS
BaIbOD.

8.4.  bankara mo CBOS MpeleHKa MOXe Jla BKIOYBA U
npyra unpopmanusi B MecedHOTO H3BICUCHHE WM Ja
mpujiara KbM  CBIIOTO pEKIaMHM  CHOOIIEHHS U
YBEIOMJIEHMSI 3a NPOMOLMH, YCIYTM W TPOAYKTH HA
bankata u Ha TBproBcku OOEKTH, KOWTO TpHEMAT
miananus ¢ Kaprara u ¢ xouto baHkara nMa CKIIFOUEH
JOTOBOp 3a IIPUEMAaHE Ha IUIAINAHWA C IUIATEXHHU
HWHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
MeceuHO W3BJICUEHHE TIO €JIEKTPOHHA TOIIa € 0e3IIaTHo.
3a um3npamane Ha MecedyHO W3BICYEHHE C OOMKHOBEHA
MoIIa, KakTo W 3a MOBTOPHO M3MpaliaHe ¢ OOWKHOBEHa
TOTIA ¥/MJIH TIO €JIEKTPOHHA TOIAa WX TPH MPEI0CTaBIHE
BbB (puHaHCOB 1eHTHp Ha bankara Ha nyOnukar Ha
u3npareHo MeceuyHo u3BICUeHHE, KapToabpikaTensT
IbDKM  Takca cbriacHo [lpunoxenme Ne 1 kbMm
HacTtosmmTe OO yCIOBUYS.

8.6. B ciyuail ye cien MOCHCIHUS MECEUYCH OTYCTEH
TeproJ, 3a KoiTo bankara e u3nana u u3npartmwia MeceuHo
u3Bneuenue, ¢ Kaprara ne ca u3BbpiBanu TpaHcakimu, He
Ca HAYUCJIIBaHU MECCUYHU BHOCKHU, JINXBU, TAKCH UITK APYTU
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pa3xoM CHITIACHO HACTOAIIMTE YCJOBHS, KaKTO W aKo
KaproabppskatensiT HsAMa HEMOTACeHW 3aJbIDKCHUS T10
HoroBopa, bankata He u3maBa W He w3mpama MeceuHu
W3BIeYeHUss. B cioyyail Ha HauWcIABaHE Ha HOBO
3aabJDKeHUE (HampuMep HauuCIsiBaHE Ha TOJMIIHA Takca
3a  00OcmyXBaHe Ha IUIATEXEH  HWHCTPYMEHT  WIH
3aAbJDKEHUE BBB BPb3Ka C M3BBPIIEHAa HOBa TpaHCaKIUs
nocpeactBoMm Kaprara) cnen kpas Ha CbOTBETHHSI OTYETECH
MeceUYeH TepHoJ, B PAMKUTE Ha KOWTO 3aJbJDKEHUETO €
HAa4YuCICHO, baHkara Bb300OHOBsABa HM3JaBaHETO U
M3MnpananeTo Ha MecedHuTe M3BIICUCHUSI.

8a. PA3CPOUBAHE HA TPAHCAKLIU

8a.1. CroiiHOCTTa Ha BCSKa M3BBPLIEHA IOCPEICTBOM
Kaprara TpaHcakiusi ce HauMCIsIBa B TIBJICH pa3Mep Karo
3aJIbJDKEHUE TI0 OanaHca Ha Kaprara, koeTo € miaruMo
M3IJI0, ¢ M3KITIOUCHNE Ha TpaHCaKIuuTe, W3BBPIICHU 10
pena un. 5.11., 5.12. unm 5.13, KOUTO ce HAUUCIABAT KaToO
3aIbJDKEHUS, TJIATUMU HA PABHU MECEUYHHU BHOCKH.

8a.2. KaprogbpikatensiT uMa BB3MOXHOCT Jia MOUCKA OT
bankara cToifHOocTTa Ha Wu3BbpLIeHA TpaHcakuus,
HauMcJIeHa Karo 3aabibkeHue no Kaprara B mbjeH pasmep
W TUIaTUMa M3IU10, 1a Ob/Ie pa3cpovcHa Ha paBHU MECEUHU
BHOCKHM. bposiT Ha paBHUTE MECEUHHM BHOCKH, Ha KOWTO
MOJe J1a Ob/ie pazcpodyeHa CTOWHOCTTa Ha TpaHcakuusTa,
ce onpenens ot bankara u e mocouen B IIpumnoxenne No 1
kbM HactosimmTe OOmm ycnoBus. 3a pa3cpoyBaHE Ha
u3BbplleHa TpaHcakuys Ha paBHU MECEYHM BHOCKHU IO
pena Ha Hactosmms wieH 8a, KapromabpkaTenmsiT AbIDKH
Takca, ompeneneHa cbriaacHo Ilpunmoxenne Ne 1 kbM
HacTosiuuTe OO YCI0BHUS.

8a.3. He ce nomycka pa3cpouyBaHe Ha HAYUCIIEHU CHIIIACHO
Jorosopa n Hactosimmre OOIIM yCIIOBHS JIMXBH, TaKCH,
MECEUHM BHOCKHM M TPaHCAKUMKU 1O 4j. 5.14 kakTto U Ha
CBBKYITHOCT OT HaYUCJICHH TpaHCaKIuu, JIUXBU, TAKCU U
MECEYHH BHOCKH.

8a.4. KaproabpxaremsT MOXeE Ja 3asBH Pa3CpouBaHE Ha
HAYMCJICHO 33IbJDKCHUE 3a U3BBpIICHA TpaHCaKIHs B CPOK
1o 30 mHM OT JaTaTa Ha U3IBIHCHHE U OCUETOBOASBAHE IO
Oamanca Ha Kaprata Ha cwhoTBeTHara TpaHcakius, 4pe3
TeneoHHO oOakaaHe Ha mocoveHus B ui. 17.3 tenedon 3a
KOHTaKT ¢ baHkaTa WM ¢ mOMbJIBaHe HA TUCMEH (GOPMYJISIp
BbB BCCKH (DMHAHCOB LIeHThp Ha bankara.

Kaproabpixarensat nexnapupa, 4ye € cbryaceH bankara na
IpHEME 3a U3IBJIIHEHUE BCSKO MCKAaHE 3a Pa3CpOuYBAHE Ha
TpaHcakuusi Ha paBHM MECEYHU BHOCKH, MOCTBIMIIO IO
TeneoHa OT JHUIE, KOETO Bb3 OCHOBA Ha HEJBYCMUCIICHU
obcTosATencTBa € wuaeHTUUIMpaHo oT baHkara xaro
Kaproabpxarens. BbB Bpb3ka C TOPHOTO U C OTJIEX
JI0OKa3BaHE Ha MNOCTBIWIOTO HcKaHe, Kaprombpikarensrt
JeKnapupa, 4e € cbriaceH baHkata na  u3BbpHM
ayJMo3anuc Ha TeneoHHHs Pa3roBOp, chriacHo 4. 19.1
oT Hactosumrte OOum ycnoBus. B cmywait uye
Kaprogbpxarenst Bb3pa3u  cpeuy W3BBPIICHO
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pa3cpouBaHe B CpOKa, mocoueH B wi. 11.1 u ce ycTtaHOBHM
1o 6e3cTopeH HaYlH, Ye MOCTHIMWIOTO 1o TeneoH UCKaHe
He e HampaBeHo oT Kaprombpxkarens, bankara e
CTOpPHHMpA U3BBPIIEHATA OMNEpalusl MO Pa3CPOUBaHE U 1Ie
HAUMCJIM KaTo 3aJbJDKEHHE HEMOTaceHUuss OCTaThK OT
TpaHcakusiTa OTHOBO B IIBJIEH pa3Mep.

8a.5. Iloctbnmno mno pena Ha wi. 8a.4 wuCKaHe 3a
pascpouBane Ha TpaHcakiys ce U3MbJIHSABA OT baHkara B
CPOK 710 5 pabOTHU JIHU OT NOCTBHIIBAHETO MY, B CIIy4aii ue
ca Hamuue caegnure ycnoBus: 1) Tpancakmusara e ¢
MuHuUMaimHa crtoiHoct 100 1B.; 2) KbM MOMEHTA Ha
M0JIaBaHEe Ha MCKAHETO HE Ca HAIMIC HEMOTaceHU B CPOK
M3UCKyeMH 3a1bJKeHus 1o Jlorosopa; 3) KbM MOMEHTA Ha
M0JIaBaHE Ha UCKAaHEeTO He € Hayimile OJokupane mo wi. 12.1
oT HacTosAumTe OOIM yCIOBHUS.

8a.6. PaBHHMTEe MeceuHM BHOCKM C€ HAuMCISIBArT
©KEMECEYHO, CUMTAHO OT Jarata Ha W3IbJIHEHUE Ha
omepauusTa, cbriacHo 8a.5 mo-rope. M3BbpuieHOTO

pa3CcpodYBaHE€ Ha TpaHCEIKLII/Iﬂ, KaKTO H JOBJDKUMUTC
MECCYHU BHOCKH, C€ OTpa3dBaT B CHbOTBCTHUTE Meceunu
HN3BJICYCHHA.

8a.7. B ciyuaii 4e 710 JaTata Ha U3ITBJIHEHHE Ha MTOCTHITUIIO
UCKaHe 3a pa3cpouyBaHe Ha omnpeneneHa TpaHcakius
bankara e u3gama MecedHOTO M3BJIEUEHUE CBHITIACHO YJI.
8.1, B koero Ta3u TpaHcakuusi € oTpazeHa No OanaHca Ha
Kaprara, to Kaprombpxarenir nb/DKA 3alvialliaHe Ha
nocoueHara B MecedyHOTO WU3BIeUeHHE MUHMMAaIHa
MECEeYHa BHOCKA, HE3aBUCUMO OT HAIlPaBEHOTO HCKaHE 3a
pa3cpouBane Ha Tpancakuuda. B ciydail ye go garara Ha
U3ITBJIHEHWE Ha MOCTBIWIOTO MCKaHE 3a pa3cpoyBaHe Ha
TpaHcakiusi € U3BBPIICHO YAacTHYHO I[IOTacsiBaHE Ha
3aJIbJDKEHUSITA MO Ta3u TpaHcakuus (B CHOTBETCTBUE C
JIOTOBOPEHUS pefl 3a noracsiBade no wi. 9.3), bankara me
U3BBPILIM Pa3CpOYBAHE HA HENOTaCeHUs OCTATbK OT
TpancakuusTa.

9. [IOI'ACABAHE HA 3AJBJDKEHUATA

9.1. Kaproabpxarensat MOXKe Ia M3IIaTH
3amabiokeHusiTa cu mo JloroBopa, BB3HUKHAIM TIpH
m3nom3Banero Ha Kaprata, B cpok gm0 /[larata 3a
m3abbkaBane (Kpaen cpok 3a mamiaHe), ToOcodcHa B
MOCIeAHOTO  W3dageHo oT  baHkara  MecedHOTO
n3BJiedeHne: (a) m3rpio wm (6) Ha gacTu. B mociemaus
ciiyyall ycBoeHara H HemoraceHa d4act ot KpeauTHus
JUMUAT (BCUYKU TIOKYIIKH, TETJIeHHUs B Opod © 1p.
TpaHcakiuu, HAYUCJIEHW pPaBHU MECEYHU BHOCKU, JIMXBH,
TaKCH | JPYyru pazxojau 1o Jlororopa) ocraBa IbDKUMA U
ce OJMXBSIBa MO pena v ycioBuaTa Ha wi. 10 mo-momny. B
CllydauTe TI0 MPEIX0JHOTO m3peueHne KaproabpxarensT
TpsiOBa Ja WM3IUIATH HaW-Maiko MMHMManHaTa MecedHa
BHOCKA, KAKTO ¥ BCHYKH 3abJDKCHHS, 32 KOUTO ¢ B 3a0aBa,
A BCSKa CyMa, C KOSITO € TMPEBHIIMI pa3IojaraeMus
Kpenuten mumut, Hail-kbCHO 10 cbhboTBeTHata Jlara Ha
M3IbIDKaBaHe, TIOCOUYeHa B MeCceuHOTO U3BJICUCHHE.
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MunumanHata MECEYHa BHOCKA C€ W3YHCIIIBA Karo
NPOIIEHT OT YCBOEGHMS, HO HemoraceH KpemuTeH IuMuT
KbM JICHS, B KOWTO MPUKIIOYBA CHOTBETHHS MECEUECH
OTYETEH Neproa u € onpeneneHa B [Ipunoxxenne Ne 1 kbm
HACTOSINUTE YCIOBUS, KaTO KOHKPETHHAT W pasMep 3a
BCEKH MECEUYEH OTUETEH MEPHUOJI ce Moco4yBa B MeceuHOTO
W3BJICUCHHE.

9.2, (U3m., B cuma ot 06.03.2020 r.) IIpu moracsiBaHe
M3ISUI0 HA TIBJTHHS pa3Mep Ha BCHYKHU TEKYIU 3a1bJDKCHHS
no JloroBopa no cwoTBeTHara Jlara Ha wu3AbBIDKaBaHe,
II0COYEHA BBB BCAKO MeceyHo u3BieucHHe, baHkara He
HauuciasiBa M ocBoOoxknaBa Kaproabpxkarens ot
3alUialiaHe Ha JbDKUMAara JIMXBa 3a TEKYHMsS MeceueH
OTYETEH IMEepUOJ BBPXY CIEAHUTE 3aIbDKEHus: (a)
Tpancakuu o 4. 5.1.1. wan. 5.1.2.; (6) Tpancakiuu o
yia. 5.1.3., un. 5.1.4. u un. 5.1.5., u3BbpIIEHU C KapTU
Mastercard Cash wm Mastercard Cash Momento, (B)
TakcH, HayucaeHnd mo 1. 1.6., 1. 1.7., 1. 1.13. u . 3. oT
[Mpunoxenue Ne 1 xbM HacTosumre OOumM ycnosus, (T)
TaKCH, Ha4MuCJeHu 1o T. 2.2.-2.7. Bk ot [Ipunoxxenue No
1 xpMm Hactosmmre OOmM ycnoBusi mpu TpaHCcakiuy,
u3Bbpiienu ¢ kaptu Mastercard Cash wiu Mastercard Cash
Momento, (1) HauMcIEeHM MECEYHH BHOCKH IPH MOKYIKH
Ha paBHM MECEYHHM BHOCKH W/WIM pa3CcpouyBaHe Ha
Tpancakiuu 1o uJ. 8a.; (€) HauUCICH! 3aIBJDKSHUS T10 YL

10.3;

9.3. B cuyuaii ue KapToabpkareisT HE TOTACH U3IILIO
no Jlatara Ha W3IBDKABAaHE NBIHUS pa3Mep Ha BCHYKH
TEeKyI 3aabibkeHus 1o JloroBopa (moracsiBaHe Ha 4acTH),
Kapronspkarenar ppoku Ha baHkara JmxBa BBpXY
IBJIHUSL pa3Mep Ha BCUYKHU 3aibJDKeHHus 1o JloroBopa,
KOSITO C€ HAYKCJIIBA CYUTAHO OT JIATWTE U TIPH YCJIOBHUSATA,
nocoyeHn B ui. 10 oT Hactosimure OOIM yCIOBUSA.
[TepuoasT OT cCHOTBETHATA JaTa, TOCOYEHA KaTto ,,J[ata Ha
Tpancakius“ B MeceuHoTo u3BiedeHue a0 [larata Ha
W3IbJDKaBaHE Cce Hapuya ] paTtuceH mepuon’.

Cymute, xouto KaproabpikarensaT H3IUIamia, IMOTacsBaT
3aIbJDKCHUATA, NTOCOYEHH B MeCeuHOTO H3BJICYEHHE, B
cnenuus pen: (1) Hatpynmanute 3a mepuoaa JMxBH; (2)
BCHYKH TaKCH U JPYTH pa3xoau; (3) mokymnku; (4) MeceuHn
BHOCKH (TIpU TOKYIIKA HA PaBHH MECEYHH BHOCKU W/WIN
pascpouBane Ha TpaHcakuuu mo 4. 8a); (5) TerjeHe Ha
napu B Opoii u npeBoau upe3 ePay.bg/B-Pay xbMm npyra
TUIATeKHA CMETKA W/WIIM IPYT IUIAaTeKEeH WHCTPYMEHT. BbB
BCSKa €Ha OT TE€3M KaTE€rOpuH, 3aJbJDKEHHUSITa, KOUTO ca
(A) dopmupanu npu n3no3BaHe Ha Kaprara npu o0siBeHH
ot bankara npedepentmanmau ycnosus u (b) ¢ mo-panna
Jiara, ce moracsiBar IbPBH.

9.4. KapToabppiKaTensT U3IUIala 3aIbJDKEHUATA TI0 KOWTO
W Jia € OT CIeHUTe criocoOu: (a) B Opoii Ha kKaca B opuC Ha
bankara; (0) 6e3kacoBo, Upe3 OaHKOB MPEBOJ IO CMETKA,
NocoYeHa B BCSIKO Mece4yHO U3BICYCHHE WIM Ype3
yApBXKKa OT pas3IUlallaTelIHa WIM CIECTOBHA CMETKa Ha
Kapronwpsxarens mpu bankara (qupekteH nedurt); (B) mo
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JIpYT/v HAYMH/W YKa3aH/v BB BCSIKO MecedHO M3BIICUCHNE.
B cnywait uwe KaptoabpkarensiT BHece/mpeBefie IO
yKa3aHWTe HAYUMHU CyMa/CyMH, KOSTO/KOUTO HaJBUILIABA/T
OO0mo apmKMMaTa cyMma 3a TEKyLIMsS MeCe4eH OTYETeH
NepUo/I, HAJIBHECEHUTE CYMM CE U3II0JI3BAT 3a IOracsBaHe
Ha TocliefBal 3aabipkeHns Ha Kaproabpikartens no
HoroBopa, kato BbpXy Te3u cyMu baHKaTa He HauHCIIsIBA
JIMXBa CHIJIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Tlpyu mokynmka Ha paBHM MECEYHU BHOCKH W/WIH
pazcpouBane Ha Tpancakuuu mo 4. 8a, Kaproabpsxatensit
¥uMa IpaBoOTO Ja MOTAacH NPeICpPOYHO LsaTa CTOMHOCT Ha
MOKYTIKaTa, KOSITO C€ € 3aJbJDKWJ Ja M3IUIAlla Ha paBHU
MECEYHH BHOCKH. B To3m ciyuaii KapTombp:karenar He
KU TAaKCa 3a MPEICPOYHO MOracsiBaHe, KaKTO U JIMXBH,
TaKCH WM JPYTH Pa3xodu BbPXY NPEACPOYHO OTAaCEHUTE
3aIbJDKEHUS.

9.6. Tlpu Hemnamane Ha 3aabDKUTENHATa MUHUMAalHA
BHOCKa Ha Majexa, mocodeH B MecedyHOTO H3BIICUEHHE,
Kapronspxatenar nwmxku Ha bankata oOesmierenue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BbPXY IIEJHUS YCBOCH,
Ho HemoraceH Kpeauren mumut (O6miata AbnKIMa cyma,
KosiTo ce mocouBa oT bankata B u3maBanute MeceuHu
W3BJICUCHHUSA ).

10. BB3HAI'PAXKIEHUS. JIMXBA

10.1. 3a mpemocTtaBsHETO Ha KpeAWTa M 3a IPYIHTE
yCciIyrd, cBbp3aHd ¢ noy3BaHe Ha Kaprara, xouto ce
npenocTtaBat oT bankara, Kaproawspkarenir 3amiama Ha
bankara BB3HarpaxmeHusi, BKIIOYWUTETHO, HO HE Camo,
nuxBY, nocoyeHu B [Ipunoxenne Ne 1 kbM HacToOSIIIMTE
VYcaoBus. Bcuuku  IBIDKMMH  Bb3HAarpaxJIeHus IO
JIOTOBOPA CE€ HAYMCIISIBAT M J00aBAT KAaTO 3aBJLKCHHUS 110
KpenutHus JUMUT Ha Kaprara mpe3 cbOTBETHUSI MeceyeH
OTUYETEH MEPUOJ U C€ M0COYBaT B MeCEUHOTO M3BJICUEHHUE.

10.2. JluxBa ce ABJDKM CYUTAHO OT CHOTBETHATA J1aTa,
MmocodeHa karo ,Jlara Ha TpaHcakius™“ B MeceuyHOTO
W3BJICUCHHUE, BBPXY BCHYKM HAYMCIICHW 3aIbJDKEHUS IO
kpenuTHus JuMuAT Ha Kaprtara, karo 3a HauyuCIeHU
3aIbIDKCHUS OT TAKCH, JIMXBa CE ABJDKH CaMO 3a TaKCHTE
mo T 1.6, . 1.7., . 1.13., 1. 2.2.-2.7. BKI. ¥ T. 3 OT
[Mpunoxenne Ne 1 kpM HacTosiuTe OOIIM YCIOBHS.

10.3. bBankata wu34HCIABA BDKAMATa JIMXBA BBHPXY
3agbinkeHusaTa mo ui. 10.2. Ha exeaHeBHa 0a3a, Karo
HaTpylaHaTa JIMXBa 3a TEKyIMs OTYETeH TIEPUOJI Ce
HAYUCJIISIBA U T0OABS KATO HOBO 33TbJDKEHHE 110 KPEIUTHHS
qumut Ha Kaprara BemHBXK MECEUYHO, Ha Jarara Ha
n3JaBaHe Ha MeceuHOTO H3BJICUCHHE, C M3KIIOUCHHE Ha
JIMXBaTa, 3a KOSITO € MPWIOXKEHO MPaBMWIIOTO MO Wi 9.2. mo
- rope. ExxennHeBHaTa JTMXBa ce U3YUCIISIBA, KATO TEKYIIUTE
HEMOoraceHW 3aJbJDKCHUS CE YMHOXKaBaT C MPUIOKHUMHUS
TOJIMILIEH JIMXBEH MPOLEHT, pa3aeneH Ha 360.

10.4. bankara wWMa mpaBO [Oa NPOMEHH pa3Mepa Ha
TAKCUTE W JIPYTUTC Bb3HATPAKICHUS, CBBP3aHH C
NPENOCTABSIHETO HA IUIATEKHH YCIYTH TIOCPEACTBOM
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Kaprarta no cmucshia Ha 3akoHa 3a TUIATEKHUTE YCIYTH U
IUIATeKHUTE CHCTEMH U JBJDKMMHU CHITIACHO HACTOSIUTE
VYcnoBus, KakTo M Ja BbBEXAAa HOBU TakuBa, IpHU
YCIIOBHSITA 32 TPOMSIHA Ha HACTOSIIUTE Y CJIOBHSA, CHIIIACHO
un. 22.1.

10.5. Tlpunoxkumara nuxBa, KaKTO M BCHYKH OCTAHAIN
TaKCH, KOWTO HE ca CBBP3aHU C MPEIOCTABIHETO Ha
IUIATeXXHU YCIIyTH mocpenctsoM Kaprara, morar na 6bpaar
U3MCHSHA TI0 B3aWMHO ChIJIACHE HA CTPaHUTE II0
Horosopa. Ilo Bcsko Bpeme oT neiicTBuero Ha Jlorosopa,
bankara mma mpaBo na mpemtoku Ha Kaproabpikarems
OpoMsHA Ha MNPWIOXKMMAra JIMXBa M BCHUYKH OCTaHAIH
TaKCH, KOWTO HE Ca CBBP3aHH C MPEIOCTABSIHETO Ha
IUIATeKHU YCIyr'H, KaTo B CJydail Ha HENOCTHraHE Ha
ChIVIaCHEe MEXIy cTpaHuTe, baHkara MMma mpaBaTa IO 4JI.
14.4.

10.6. ToaMIIHHAT MPOLEHT HA Pa3XOJUTE MO HACTOSIIHS
JloroBop KbM MOMEHTa Ha HETOBOTO CKJIIOYBAaHE € B
pasmep, mocoded B [lpunoxkenue Ne 1, u3uucnen npu
cieaHuTe Jomyckanus: (a) JloroBopbT e € BaluaeH 3a
CPOK OT TIOHE e7jHa ToauHa 1 bankara u Kaprombspskarensrt
e W3MBJIHABAT CBOMTE 33JBDKCHUS B CHOTBETCTBHE C
ycnoBusiTa U cpokoBere mo JloroBopa; (0) nmxBara u
OpYTMTe pa3XoIM C€a HEU3MEHHHM CIPSAMO TEXHUS
IbPBOHAYAJIEH pa3Mep M IIE Ce MpuiiaraT 10 U3THYAaHETO
Ha cpoka 1o 6. (a); (B) 0OmMAT pa3mMep Ha MPENOCTABEHUS
Kpenuren mumutr e ycBoeH He3abaBHO W W3IsO; (T)
KpenutHusT 1mUMHT € YCBOGH TIpHM HA-BHCOKHTE
CTOMHOCTH Ha pa3xoJuTe, MPUIOKUMHU TPU YCBOSIBAaHE Ha
cpeactBara; (n) KpenutHusiT 1MMHUT € YCBOEH Ha Haii-
paHHaTa Bb3MOJKHA JlaTa clie] CKIouBaHeTo Ha Jlorosopa,
CBITIACHO  HAcTOALMTE  YCJIOBUS W CHOOpasHO
npensuaeHute B [lpunoxenne Nel smmutn  npu
yCBOsIBaHe; (€) YCBOGHMAT u3Ipsio KpenuTeH JUMHT mie
ObJie moraceH Ha 12 paBHU 0 pa3Mep MECEYHU BHOCKH; (3K)
obumsar pazmep Ha Kpenuraus mumut e 3000 8.

10.7. O6mara cyma, aenkaMa oT KapTombpkarens mmo
JloroBopa, ¢ paBHa Ha cOOpa OT BCHUYKH YCBOCHH, HO
HEMOTaceH! cyMH 10 KpenuTHus JTUMUT, BKIL TbJDKAMATA
BBPXY YCBOCHHUTE CYMH TOJIMIIHA JIMXBA M OCTAHAJIMTE
pasxoau, IBDKEMHA 0T KapTombpikarens ChIVIACHO
HacTosnmre YcioBus u [lpunoxenue Ne 1.

10.8. bankara wu KaproappkareasT HU3pUIHO cCe
chrilacsBaT, dYe IMPOMSHATA HA TAKCUTE W JPYTUTE
Bb3HATPAK/ICHUSI, CBBP3aHH C TMPEAOCTABSIHETO Ha
IUIATEXKHU YCIIyru mocpenctBoMm Kaprara mo cmuchia Ha
3aKoHa 3a IUIATSKHUTE YCIyTH U IUTATSKHUTE CHUCTEMH, TI0
OOCKTHBHM MNPUYUHH, KOMTO HE 3aBHUCST OT BOJATA Ha
KpeauTopa, BOJAU JI0 ChOTBETHATA MPOMsHA (YBEIUYaBaHE
WIM HaMalsiBaHe) Ha OOWMs pa3sxXoJ IO Kpeaura 3a
Kpenuronomyuarens.

11 OCIIOPBAHE HA TPAHCAKIIHMU.
OTTI'OBOPHOCT
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11.1. (M3m., B cuna ot 29.07.2019 r.) Kaproaspsxarensit
ce 3a/1bJDKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 aHuU cien
Y3HaBaHETO Ja YyBeAOMsBa NHUCMEHO baHkara 3a
yCTaHOBEHA TIpellka WM HEpeAOBHOCT B JIaHHHUTE,
nocoueHn B MecedyHOTO H3BJIedeHHE mo uj. 8.1., B TOBa
YUCJIO 3a HEpaspelleHH WM 3a HETOYHO H3IBJIHEHU
Tpancakuuu. CtpaHurte norosapsT, ye KaproabpikaTensiT
y3HaBa 3a HepaspellleHa WIM 32 HETOYHO H3IIbJIHEHa
Tpancakiysi, Hal-KbCHO Ha JaraTa Ha IOJIy4aBaHETO Ha
CBOTBETHOTO MeCEUHO H3BIIEUEHHUE, KOSITO CE OINpenens
CBIJIACHO MPABWJIOTO Ha wi. 15.1, B KOETO W3BJIEUYEHHUE €
otrbenszana Tpancakuusita. Ako Kaproabpskarenar He e
MoJIydus1 MeceuHo M3BJIEUEHHE MOPaJN HEU3IIbJIHEHNE Ha
HSIKOE CBOE 3a[IbJDKEHHE 110 HACTOSAILMUTE YCIOBUS W/UIU
bankara He Moiydyu NMUCMEHO yBEJOMIIEHHE B IIOCOYEHUS
CpPOK, C€ CcuMTa, 4Ye TpaHCAKUUUTE, OTOeNsI3aHu B
CBOTBETHOTO MeceuHo U3BJIEUYEHHE, ca OJOOpEHH OT
Kaproabpixarens. Besko yBegomiieHue/Bb3paxkeHue 3a
HepaspelleHa WIM 33 HETOYHO M3IbJHEHa TpaHcakuus,
MNOCTBIIWIO CJIe] TOCOYEHHS CpPOK INE Ce€ CUYUTa 3a
HEOCHOBATENHO 3a0aBsHe OT cTpana Ha KapToabpikarens u
bankara He e 3ampinkeHa aa kopurwpa Tpancaknusara. B
ciayuaure, koraro Kaproabpxkareniat yBenomssa bankara
3a HAIMYKE Ha HepaspellueHa TpaHcakiuys, OChLIECTBEHA B
pe3yaTar Ha OTKpaJHal WIM HE3aKOHHO IPUCBOEH
IJ1aTeKEH UHCTPYMEHT n/unm Ha HEroBHUTE
NEpCOHAIM3UPAHN CpEeACTBAa 3a CHUIYpHOCT, W/WIM Ha
MOOWJIHO YCTPOWCTBO C MHCTAIMPAHO MPHIOKEHHE m-
Token Postbank wmm B pesynrar Ha Jpyra TsAXHA
HelpaBoMepHa ymnoTpeba, TOM cienBa Ja yBEIOMH
KOMIIETEHTHHTE opraHu Ha PemyOmmka bvarapus u na
MpeI0CTaBU JoKa3aTelcTBa Ha baHkara 3a ToBa, KakTo U 1a
BKJIFOYM JIETAMJIHO ONMCAHME Ha KOHKPETHUS Ciydail BbB
Bb3paxeHuero cu a0 bankara. C npuemanero Ha
Hactosiumte O6um ycnosust KimmeHThT OTBBpPIKIaBa, Ye €
HAasjACHO, Y€ aKo TaKWBa JOKa3aTelcTBa He ObaaT
npenoctaBeHd, baHkata Moxke na cuere To3M (akT, B
CBBKYITHOCT C JpYrd CBMHEHMs, Karo HHIUKAIMS 3a
HaJIMYMETO Ha OCHOBATEIHO CHhbMHEHHE 3a M3MaMa, M Ha
CBOM pel Ja YBEAOMH KOMIIETEHTHUTE OpraHd B
Peny6imka bbiarapus u ga oTkake BB3CTaHOBSBAHE Ha
CTOMHOCTTA Ha Hepa3peleHata TpaHcakiys 1Mo peia Ha 4l
79, an. 1, m3p. 1 ot IIVIIC.

11.2. Bp3 ocHOBa Ha TMOMNBIHEH U TOAAAEH OT
Kapronbpkarens B oduc Ha bankara ¢opmymsap 3a
pexnaManusi  (Bb3paKeHHWE) WJIM Ha JAPYro MHUCMEHO
yBenomiienne ot KapToabpikarerns, NOJy4eHH B CPOKa IO
4. 11.1., bankara uHUIMHpa CHTIACHO CBOSITA BHTPEIIHA
MpoLeaAypa H CBIVIACHO YCTAaHOBEHUTE TpaBWiIa OT

CBOTBETHAaTA MEXIyHAPOJHA KAapTOBA  OpraHU3aLys,
JEICTBUA 3a paspelllaBaHe Ha CllydauTe Ha OCIOPEHH
Tpancakiuu, (BKJTFOUMTENHO JENCTBUS CIIPsIMO
JOCTaBYMKAa HAa  IUIATEXHU  YCIYrd,  OOCIy’KBalll

nmoJjgy4dareiel Ha CpE€ACTBATa IO U3BBbPUICHATA TpaHCAKIWA,
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B CIIyyauTe, B KOUTO I IaTekHOTO HapexmaHe € IMOCTHIINIIO0
Yype3 MoJryyaresisi Ha NpeBoJa U HETOBUS 10CTaBUHK).

11.3. (U3m., B cmma ot 06.09.2018 r.) bankara
uHpopmupa nucmeHo Kaproabpxkarens 3a CBOETO
pelIeHre 1O TOCTBHIWIOTO BB3PaKEHHE HE3a0aBHO CIe
NPUKIIOYBAaHE Ha IIpolleaypara IO JOKa3BaHE Ha
ABTEHTUYHOCTTA u TOYHOTO U3MIbJIHEHUE Ha
TpancakuusTa. B ciydail, ue npoueaypara € npuKIroIuia
B paMKuTe Ha paOOTHUS [I€H, CJeABall JeHS Ha
MIOCTBHIIBAHETO HA BB3PAKEHUETO W TPH OCUYETOBOJISIBAHE
Ha Tpancaknusrta, ako bankara € HaMepuiia Bb3paKECHUETO
32 OCHOBATEJIHO M HE ca HAIWIE OOCTOSTEICTBATa IO WL
11.6. mo-momy, T4 OTpa3siBa Bb3CTAHOBSIBAHETO Ha
CTOMHOCTTa Ha HepazpelleHata TpaHcakuus B Kpenutaus
JMMHT. B ciydail 4e mpouenypara He € NPUKIIOYWIA B
[IOCOYEHUs] B TPEOXOJHOTO H3pEUYEHHE CpPOK, baHkaTa
He3a0aBHO OTpa3siBa Bh3CTAHOBSBAHETO HA CTOMHOCTTA Ha
HepaspeleHara TpaHcakuuss HE HO-KbCHO OT Kpas Ha
paboTHHS JIeH, CJeABaIl JCHS B KOWTO € TOCTBIIO
Bb3PaKEHUETO, KaTO Hajara OrpaHUYEHHUE 3a U3I0JI3BaHE
Ha Kaprata/umm Ha cTOHHOCTTa Ha  OCIOpeHara
TpaHcakysi Ha KaproabpskaTens 10 NPHUKIIOYBAHE Ha
npouenypara. Ako ciie[l NPUKIOYBAaHE Ha Mpolenypara
bankara e HaMepwia BB3paXEHHUETO 3a OCHOBATENHO, TS
Ipen3iaBa KapTata He3a0aBHO. BbB Bcuuku ciyyan Ha
Bb3CTAaHOBSIBaHE, BAJIbOPHT 3a 3aBepsiBaHe Ha KpenuTHus
muMuT Ha KapToabpikarens € He MO-KbCHO OT Jarara, Ha
KosTo KpenuTHusaT TuMuT € OWIT 3aIbJDKeH ChC cymara Ha
HepaspeleHara TpaHcakuus. B ciyuaute, korarto crien
NPUKIIOYBaHE Ha Inpouenypara baHkata e Hamepuia
BB3PAKEHUETO 3a HEOCHOBATETHO WJIM B Cllydyall 4ye ca
Haymie oOcrtosTencTBata no 4. 11.6. mo-goiy, bankara
OTKa3Ba BBH3CTAHOBSIBAHETO HA CTOMHOCTTA/ 3abIDKaBa
Kpenurausa mimur Ha KapToaspxarens cbc CTOMHOCTTa Ha
Bb3CTAaHOBEHaTa ocmnopeHa TpaHcakuus, 3a KOETO
KaprogbprkaTensaT naBa CBOETO U3PUYHO CHIJIACHE 10 pena
Ha wi. 21 ot Hapen6a Ne 3 nHa bearapcka HapogHa OaHka
3a yCJIOBUATA U PeAa 3a OTKPUBAHE Ha TUIATEXHH CMETKH,
3a M3IIBJIHEHUE HA IUIATEKHU OIEpalH U 3a U3I0JI3BaHE
Ha  IJIaTe&KHU  WHCTpyMeHTH.  bankara  oTka3Ba
Bb3CTAaHOBSIBAHE Ha CTOMHOCTTa TIpU HaIMYME Ha
OCHOBATENIHM CHMHEHHMS 32 U3MaMa U € yBeJOMUIJIA 3a TOBa
KOMIIETeHTHHTE opranu B PemyOnmka beirapus.

11.4.  (OtM™., cuutano ot 06.09.2018 r.)

11.5. (U3m., B cuna ot 06.09.2018 1.) bankara He HOCH
OTTOBOPHOCT 3a BpEIW, NMPUYMHEHW NPH HEPa3peIIeHO
noy3Bane Ha Kaprata B pe3ynrar Ha m3ryOBaHe, KpaxoOa,
NPUCBOSIBAaHE WJIM OTHEMaHe 1o Apyr HauuH Ha Kaprara,
ako bankata n0OpOCHBECTHO € H3IBJIHHWIA MOCTBHIUIO
[MnarexxHo HapexIaHe 3a HM3BbpIIBaHE Ha TpaHcakuus
MIpeAx MOJIydaBaHe Ha yBEIOMJIEHHETO M0 4. 4.3 mo-rope.
B Te3m cimywam KapTtombpskarensT ToHAcS BpeauTe OT
W3BBPIIBAHETO HA TakaBa TpaHCaKIMs IO MaKCUMaJeH
pasmep 100 mB. Ta3u pazmopenda He ce mpuiIara, ako:

Toonucu:



a) 3arybara, Kpax0aTa WM HE3aKOHHOTO NMPUCBOSIBAHE HA
IUIATOKHUSA ~ MHCTPYMEHT HE ca MOMIM Ja Obaar
ycTaHOBeHH 0T Kaproabpikarenas npeaud IUIAaHETo,
oCBeH ako Kaproabpikarensr e JAeHCTBal ¢ Lell U3Mama,
WITH

0) Bpemata ¢ Owna TpWYMHEHAa OT JEHCTBHUE WM
Oe3aelicTBUE Ha CIIy)KUTEIN, Ha MPEACTaBUTE WM Ha KJIOH
Ha baHkara Wi Ha OIU3ITBIHUTEISA.

11.6. (M3m., B cuma ot 06.09.2018 T.) OrpaHnveHueTo Ha
OTroBOpHOCTTa mo wi. 11.5. He ce mnpuiara u
KaproabpkarensaT moHacs BCHUYKHM Bpend, ako TH €
OPUYMHWI Ype3 H3MaMa WIM aKo He € U3IIBIHUI
3aabDKEHUATa cH o 4. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. ot
HacTosimmTe OO YCI0BHS YMUIIJICHO WIIH MOPaau Tpyda
HeOpexHocT. [IpenocrapsHero Ha Kaprara Ha Tpero nmie
WM TI0JI3BAHETO Ha KapTaTa OT TPETO JIMIE ChC 3HAHUETO
Ha Kaproxbpikarens, 3amMcBaHETO/CHXPaHIBAHETO Ha
[MINH 3aenno ¢ Kaprara, cho61maBaHeTo My Ha TPETH JIMIIA,
KakTO M OPOIYCKbT Ja ce yBenoMu baHkara, Kakto e
MPEIBUACHO B Wi 4.3, mpencTaBisiBa rpyda HEOPEKHOCT OT
ctpana Ha KapTtogbpxkatens. [locouenHoro B Ta3u
pasmopenda He ce SABsABAa HM3UEpIATENTHO H30pOsiBaHE Ha
BCHYKH MpOSBH Ha rpyba HEOPEKHOCT OT CTpaHa Ha
Kaproabpixarens.

B ciyuante mo wi. 80, an. 4 or 3akoHa 3a TMIATSKHUTE
ycIyrd W IulaTexHure cuctemu, 11.5. u 11.6. or
HactosiumTe OOLM YCIOBUS HE C€ pUilaraT, 0CBEH KOTaTo
KaprogbpsxatensT e geiicTBai ¢ 1en u3mMama.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [Inarexxuno
HapeXkJaHe 3a ChOTBETHATa TpaHCakius € MOJafeHO OT
Kaproabpixarens, bankara HOcH OTTOBOPHOCT 32 TOYHOTO
Y HAaBPEMEHHO M3ITbJHEHHE Ha TpaHCakiusiTa, OCBEH aKko
JOKaXe, Y€ JOCTAaBUMKBT Ha IUJIaT&KHU YCIyrd Ha
[oJIyyarejii Ha CcpeacTBara HOCU OTFOBOPHOCT. B Te3u
ciayyan bankara Bb3CTaHOBSIBA cymMara Ha HEU3ITbJIHEHATA,
HETOYHO W3IThJIHEHATa WJIM W3IIbJIHEHaTa ChC 3abaBa (B
CJIydyail Ha OTIIPaBEHO MCKaHE OT JOCTaBYMKA HA IJIATEXHU
yCIYTH Ha miarena) TpaHcakius U, KOrato € NpuIoXKHUMO,
Bb3CTAaHOBSIBA paznojaraeMuss KpeauTeH JUMUT B
ChCTOSIHMETO, B KOETO TOM OM ce Hamupan mpeau
W3MBJIHEHHETO HAa HETOYHO U3MbJHEHaTa TpaHcakuus.
BambopbT 3a 3aBepsiBaHe € HE MO-KbCHO OT JaraTta, Ha
kosiTo KpeautHusT nuMut e Oun 3aabipkeH. B ciydaii Ha
HEW3MbJIHEHA WM HETOYHO H3MbJIHEHA IUIaTeXHa
onepauusi, baHkara npu nouckBaHe npeanpuemMa AecTBUs
B paMKHMTE Ha JBJDKMMaTa IpuXkKa 3a MPOCIEAsBaHE Ha
IUIaTeXKHATa omnepanus u yBegomsBa Kaproawspikartens 3a
pesynrara, 6e3 Ja M3UCKBA OT HEro 3alllalllaHe Ha TaKCH 3a
TOBA.

11.8. (U3m., B cuma ot 06.09.2018 r.) B cnydaute, B
kouto KaproabpikarensT ce siBSBa MOJIydyaTesl Ha Cyma 10
TUIaTeKHA orepanusi, u baHkata HOCH OTTOBOPHOCT 3a
HEeM3ITbJIHEHATA TUIATe)KHA ONepauus, T He3a0aBHO
oTpa3sBa B pasmojiaraeMusi KpeaureH ImMHT cymara
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IIpeaMeT Ha IUIaTeXHaTa ollepauus ¢ BalbOp HE M0-KbCHO
OT Jarara, Ha KOATO € CJeJBaJO0 Ja ObJe OTpa3eHa
IUIaTexHaTa onepauus. B ciydante, B kouto IliarexxHoTo
HapexJIaHe € IOAAJCHO OT WIM Ype3 MoJydaresisi Ha
cpeacTBata M OTTOBOPHOCTTa 33 HEU3IIBJIIHEHA WM
HETOYHO M3IIbIHEHaTa TpaHcaknus e Ha bankara, baHkara
BBH3CTAHOBSIBA 0€3 HEOCHOBATENHO 3a0aBsiHE Ccymara Ha
HEM3IbJIHEHATa WM HETOYHO M3IIbJIHEHaTa TpaHcakuws,
KakTO ¥ CYMHUTE, HEOOXOAMMM 3a IPUBSKIAHE Ha
pasnonaraemus KpeauTeH JIMMHUT B CbCTOSHUETO, B KOETO
OM ce Hamupan I@peId U3NBIHEHHETO Ha HETOYHO
n3nbiaHeHara Tpancakous.

11.9. (U3m., B cuma ot 06.09.2018 r.) Bankara HOcu
oTroBOopHOCT Tipea KapTomappikarens 3a Bb3CTaHOBSIBaHE
Ha BCHYKM IUIaTEHH OT HEro TaKCH, KAakTO H 3a
BBH3CTAHOBSIBAaHE HAa BCUUKH JIMXBHU, HAUUCJICHU BCIIEACTBHE
Ha HEW3IBJIHEHHETO WM HETOYHOTO, BKIFOUHTEITHO
3a0aBEHOTO, U3ITbJIHEHHE Ha TpaHcakuus.

11.10. bankara HEe HOCH OTTOBOPHOCT B CJIy4auTe, B KOUTO
Mopagy  HEempeoJojnMa CWwia WM  H3BBHPEIHH
oOcrosrenctBa KaproabpkarensiT HAMa BB3MOXHOCT Ja
nomBa  Kaprara, kato  Hanpumep: CpuB  Ha
nH(pOpMaMoHHATa cucTema, NpEeKbCBaHE Ha
KOMYHUKAIIMOHHUTE JIMHHUH, MPEKHCBAHE HA EJIEKTPHUUECKO
3axpaHBaHe U JIPYTH MOJA00HH.

11.11. (U3m., B cuma ot 06.09.2018 r.) bankara He HOCH
OTrOBOPHOCT 32 OTKa3 3a W3BBpIIBaHE Ha TpaHcakiys, B
Cilyqail 4e € HOJy4Ywia yBEJIOMJICHHE 3a HAaCThIIBAaHE Ha
HsIKOe OT oOcrosTencTBara mo wi. 4.3., KOETO ce OKaxe
HeBsipHO. baHkara Moke 1@ OTKaXe M3ITBJIHEHHETO Ha
Tpancakuust u B cilydamTe, KOraro cyere ChIaTa 3a
PUCKOBa CBIVIACHO OIpENENeHH OT Hesl KpHUTEpHUH.
Knuentpr ce yBemomsiBa 3a OTKa3a, KOraro € HaluIle
ciyyait o wi. 12.3 ot HacTosimute OV.

11.12. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, KOTraTo
TPETH JIMIIa OTKaKaT Ja nmpuemar riamanus ¢ Kaprara wmm
xoraro Kaprara He Moxxe na ObJe HM3MO3BaHA MOpaIu
Onokupane, mopaau AeeKTH, MPUUNHEHH HE MO BHHA Ha
bankara, TEXHUYECKH WM KOMYHUKAI[HOHHH TPOOIIEMH.

11.13. bankara HEe HOCH OTTOBOPHOCT 3a MPETHPIICHH
3aryOM M NpPOIYCHATH IOJI3M B CIydauTe, KOraro He €
n3BbpuMia TpaHcakuus WM € OTKasaja Ja W3BbpUIN
Tpancakmus ¢ Kaprata nopaayu HenocTarbuHa HAIMYHOCT
Ha CpelcTBa 1o pasnoJyaraeMust Kpeauren numur, nopanu
OJI0KUpaHe, KakTo U MOopajau feakTuBupane Ha Kaprara Ha
OCHOBAHUATA, NIPEABUICHU B HACTOSALIUTE Y CIOBUS.

11.14. Bankara HEe HOCH OTTOBOPHOCT 3a OJIOKUPaHHU CYMHU
oT napyra OaHKa, yYaCTHHK B IUIATSKHHS MpPOIEC, MpHU
M3IbJIHEHWE Ha TpaHCaKIWU MO HapeXAaHe WIM B I0J3a
Ha (PU3UYCCKU M FOPHIWYCSCKH JIMIA, ¥ IbPXKABH, 0OCKT Ha
PECTPHUKLIUK ¥/ WM CAHKLUH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) IlpenBun
nocoueHoto B ui. 11.3., B ciydail Ha HEOCHOBATEIHO

Toonucu:



Bb3paxeHue, KapTombpxkarenar JbDKM cymara Ha
ocniopeHara TpaHCakLus, KaKTO U TaKCa 3a HEOCHOBATEITHO
ocrnopBa"e, mnocouyeHa B IIpunoxenue Ne 1 kbM
HACTOSIIUTE Y CIIOBUA.

11.16. B cnyuaii ye bankara He M3IpaTd MHUCMEH OTTOBOP
Ha MOCTHIIMIIO Bb3pakeHHe B mocodeHus B wi. 11.3 cpok
nmn KapToabpikarenat € HeyJJOBJIETBOPEH OT MOIYyYEHUST
OTrOBOP, TOH MOKeE Jia OTHECE Cllydasl 3a pa3riiekaaHe oT
[Tomuputennata kKoMHCHUS 3a IUIATEXKHHU CIIOPOBE TP
Kowmucus 3a 3anmmra Ha MoTpeOWTENUTE, HA TIOCOUYCHHS B
4. 24 mo-moity ajgpec.

11.17. (HoB, B cuma ot 06.09.2018 r1.) B cmyuaii ue
Tpancakiys € MHULKMYMpPaHa OT MOJy4arel WIA Yype3 Hero
BBB Bpb3Ka ¢ TpaHcakuus, CBbp3aHa ¢ KapTaTa, U TOYHaTa
cyma no TpaHcakiusTa HE € W3BECTHa KbM MOMEHTa, B
koito KaproabpskarensiT gaBa ChIrIacMeTo CH 33 HEWHOTO
u3nbiIHeHne, baHkara Moxe Ja OJokupa cpeacTBa OT
Kpeautnus smmur Ha Kaproabpakarens camo Koraro Toi e
Jan cbriacue 3a OJOKUpaHe Ha TOYEH pa3Mep Ha CpPEeCTBa.
Crnen xaro moiydn uHGOpMAIMs 3a TOYHHS pa3Mep Ha
cymara no TpaHcakuus ¥ Hai-KbCHO BeAHara clesn
MOJIyJaBaHETO Ha IUIATeKHO  HapexaaHe, bankara
CBOEBPEMEHHO OCBOOO’KIaBa CPEACTBATa, OJIOKHPAHU IO
Kpenurnus mumut Ha Kaptoabpikarens.

11.18. (HoB, B cmma ot 06.09.2018 r.) Koraro
Kaprogbpixarenst paszpeinaBa HapexaaHe Ha TpaHCaKIUU
OT WIM 4Ype3 Mojydarel, TOM ce 3aabiDKaBa Ja IOCOYBa
TOYHATa CTOWHOCT Ha TpaHcakuuATa, a KOraro ToBa HE €
BB3MOXHO, /1a yroBapsi TOpHa IpaHMLla Ha CTOWHOCTTA,
KOATO 1LIE TpeacTaBiIsiBa oyakBaHaTa oT Kaproabpixartens
cToiHOCT Ha TpaHcakimsTa.

Kapronwpkarenar mma mpaBo jga mowcka oT baHkara
Bb3CTAHOBSIBAHE Ha cyMmMara IO BeYe WU3IBJIHEHA H
paspemieHa TpaHcakiusi, KOTaTo TS € HapeneHa OT WU
ype3 MoJiyyaresisi U ca CMa3eHU €IHOBPEMEHHO CIIEHUTE
YCIIOBHUSL:

a) KbM MOMEHTAa Ha JaBaHE Ha pa3pelIeHHeTo 3a
u3MbJIHEHNE Ha TpaHcaknuaTa HE € MOCOYeHa HeWHara
TOYHA CTOMHOCT, U

0) croifHocTTa Ha TpaHcakiMsATa HaJABHILABA 3aJI0’KEHATa
ot KapTtoawpkarenss ropHa rpaHvila Ha CTOMHOCTTa Ha
TpancakuusTa.

Hckanero 3a BB3CTAaHOBSIBAHE HAa CPEJACTBA IO pela Ha
HACTOAIIMS 4JieH ce oTmpaBa oT KapTombpikarens B Cpok
o 56 mHM OT Jatara, Ha KosiTo TpaHcakuusaTa € OTpa3eHa
B Kpenutaus JIMMMUT. 3aeqHo C HCKAaHETO,
KapTtonbpxarenar mpencTtaBs JOKYMEHTH, Ha KOUTO C€
ocHoBaBa TpaHcakmusATa, B TOBa 4YHUCIO JOTOBODH,
(daxTypu, WM APYTHd Pa3XoJHO-OTYCTHH JIOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBWIICHA JIOTOBOPEHATa C
MO TyJaTessi TOpHA TPaHUIla Ha CTOMHOCTTA.
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KaprogbpixatensiT HsiMa paBo /12 UCKa Bb3CTAHOBSBAHE, a
bankara oTka3Ba MOMCKAaHO TaKOBA, aKO € JjaJl ChIJIACHETO
CH 3a u3IIbJIHeHUe Ha TpaHcakiusTa TupeKkTHO Ha baHkara
n bankata Wi moJydaTensT ca NPeJOCTABWIA WU
OCUTypWwIM Ha pasnonoxenue Ha Kaproabpxarens
uHpopManms 3a mpencrosimara TpaHCakus MO pena Ha
HACTOSIIMTE YCJIOBUA Hal-Maiko 28 JHU Mpeau jarata Ha
u3nbiIHeHue Ha TpaHcakuusTa.

[Ipn uckane 3a Bb3cTaHOBsBaHe, KapTombp:karensiT He
MOXe J1a Ce MT030BaBa Ha MPUYNHH, CBbP3aHU C U3BBHPIICHA
oOMsiHa Ha BaylyTa, KOTaro € MPUJIOKEH pepepeHTHHST
obMmeHeH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paboTHH THU OT MOJTy4aBaHETO HA UCKAHETO
3a BB3CTAaHOBsIBaHe, baHkara Bb3cTaHOBsBa KpenuTHus
JJUMHUT Ha KapToz[prcaTeJm B CBCTOAHHETO IMIpEAU
TpchaKHI/ISI WM OTKa3Ba BbHB3CTAHOBABAHETO MY, KaTo
NOCOYBa OCHOBAHUSATA 32 OTKa3 U OPTaHMTE, Mpe] KOUTO
KapToabprkarensiT Moke Jja HalpaBu Bbh3paKEeHHE, aKko HE
npremMa U3JI0KEHUTe OCHOBAHUS 32 OTKa3.

Bb3cTaHOBsIBaHETO BKIIIOUBA Ij1aTa CymMma 1o u3nbJiHCHaTa
TpaHcakiusi, KaTo BATbOPHT 3a 3aBepsIBaHE € HE MO-KHCHO
OT aparaTra, Ha KOATO KpC)II/ITHI/IﬂT JIMMUAT € OWJI HaMalleH
CcbC cyMara Ha TpaHcakiusTa.

lopaure mpaBuina HAMa Ja ce  Tpwiarar |
KaproabpixaTensT me vMa IpaBo Ha BH3CTAaHOBSBAaHE Ha
cpe/icTBaTa MO M3ITbJIHEHA BH3 OCHOBA HA CHIJIACHETO 3a
JMAPEKTCH JEeOUT IUIaTeKHA OIepalds B CIydauTe Ha
nupekten nebut mo uieH 1 ot Permament (EC) Ne
260/2012 wna EBpomneiickus mapiameHT U Ha ChBeta oT 14
Mapt 2012 rojuHa 3a onpeesiHe Ha TEXHUYECKU U OU3HeC
M3UCKBAaHUS 3a KPEAWTHU TPEBOJW M JTUPEKTHU JEOUTH B
eBpo u 3a m3MmeHeHne Ha Permament (EO) Ne 924/2009
(,,Permament 260/2012°). B TO3HU clydai
KaproabpxatensT ciesiBa Ja OTIpaBy MMACMEHO UCKAHE JI0
bankara 3a Bb3cTaHOBSIBAaHE Ha CpeICcTBATa IO MJIaTeKHATA
omiepaisl B CPOK JI0 56 ITHU OT jarara, Ha KOATO € OW
3anbiokeH Kpenutaust mumut, kato bankara B cpok 10 10
pabOTHHU JIHU OT MOJTy4aBaHETO HAa MCKAaHETO BH3CTAaHOBSIBA
mo KpenuTHus JMMUT I1aTa cyMa Ha IDIaTeKHATa
ormeparusi.

11.19 (HoB, B cmima ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CyMaTa Ha HepaspelleHa TPaHCAKIHMS W B
JIpYTU Cllydad, B KOUTO € HaJMIE TAaKOBa 3a/IbJDKEHHE 32
bankara B IpHUJI0KHUMOTO 3aKOHOATENICTBO.

12. BJIOKUPAHE | JIEBJIOKUPAHE.
JIIEAKTUBUPAHE HA KAPTATA. TIPOLIEIYPA 3A
CUT'YPHO YBEJIOMSIBAHE.

12.1. (U3m., B cmwia ot 06.09.2018 r.) bankara uma npaBo
mo coOcTBeHa TperneHka na Omokupa Kaprara w/mnmm
KPEIUTHHUTE JIMMHUTH 32 U3BBPIIBaHe HA TpaHcakiuu, Npu
HAJIMYMETO HA KOETO M J1a € OT CIISTHUTE OOCTOSTENICTBA: a)
KapTroabpskatenst HapyIm KOsITO U J1a € OT pa3mopenoure
Ha HacTtosumre OOumW ycioBus; 0) MpU HEIUIAIAHE Ha

Toonucu:



MuHuMajiHaTa MeceuHa BHOCKA M HA BCHYKH Apyru
npocpoYeHu 3aabiokeHus 1o JloroBopa B cpok oT 10
(mecer) AHM cliel TOCOYEHAaTa B CHOTBETHOTO MeceuHO
n3BnedeHne /lara Ha W3IBIDKaBaHE, B) MPU HAIMYWE Ha
00CKTUBHM TIPUYUHH, CBHP3aHHU ChC 3HAUUTEITHO HapacHaJ
puck Kaproabpskarensar ga He € B ChCTOSIHHE J1a ITOTacsIBa
CBOEBPEMEHHO 3aabDKeHusiTa cu 1o Jlorosopa; T)
350ynoTpedu ot ctpana Ha KapTtoabpikarens BbB Bpb3Ka
ChC CKITFOUBaHeTO Ha JloroBopa (B TOBa YUCIIO, HO HE CaMO:
MpeI0CTaBSIHE Ha HeBsIpHA MH(OpPMAIUS WM YKpUBaHE Ha
WHpOpMAIHS TPH NOITbJIBaHEe HA 3asBIICHUETO 32 M3/aBaHE
Ha Kapra) wm 310ymoTpedu OT cTpaHa Ha
Kaproabpixarens, cBbp3aHu ¢ Apyru NpoayKTH Ha baHkara
(mpemocTaBsiHEe Ha HEBSIpHA HHPOPMAIIHS WK YKPHBAaHE Ha
uHpOpMaIMs TP KaHAWIATCTBAHE 3a APYTU NPOIYKTH U
Ip.); A) HapymaBaHe OT cTpaHa Ha Kaprombpskartens Ha
aKTOBE M peIlicHNs Ha ((PUHAHCOBUTE BJIACTH MO OTHOIIICHUE
Ha Kaprara, €) B cimyuante 1o ui. 11.3 ot Hactosimmte OVY;

12.2. bankara OnoKupa M3MOJI3BAHETO HAa KapTaTa U B
CJIEAHUTE CIy4yad: a) MPH MOCTHIWIO YBEIOMJIEHHE OT
Kaproabpixarens no pena Ha 4i1. 4.3., CBOEBPEMEHHO CJIE[
IIOCTBIIBAHE Ha YBEIOMJIEHMETO; ©0) Mpu MOCThIWIA
nucMeHa Mosba oT ctpana Ha Kaproabpikarens ¢ nckaHe
3a 6nokupane Ha KapTara, u3BbH ciydaute 1o 4. 4.3 i
IIPU IHUCMEHO CIIOPAa3yMEHHE MEXAy CTpaHWTE 3a TOBA; B)
Npy HaMYue Ha O0O0OCHOBAHO MPEAIOJIOKEHHE 34
HEMpaBOMEPHO U3I0JI3BaHe (BKIFOUMTEHO U OT CTpaHa Ha
Kapronwpkarens) wim mpu y3HaBaHe oT bankara 3a
OMacHOCT OT HempaBOMepHO wu3mnoia3BaHe Ha KapTara,
W3BBbH CllydauTe Ha yBEJOMsBaHE 3a TOBa OT
Kaproabpskarenst mo pena Ha wi. 4.3, KaKTO U BbB BCEKH
Ipyr cilyyadl, KOraro CbIIECTBYBa OIIACHOCT 3a
HepaspelleHa WM Jpyra HempaBoMepHa yroTpeba Ha
Kaprara; r) mnpum mnogaBaHe Ha mNpeAU3BECTHE 3a
npekpatsBane Ha JloroBopa mo un. 13.1.; 1) BbBeneH Tpu
II'bTH NTOCenoBaTenHo rpemex [THMH.

12.3. (U3m., B cuma ot 06.09.2018 1.) B ciygauTte mo it
12.1, 1. (a), (B), (r) u (m) m un. 12.2. T. (B), KaKTO U B IpyTHU
CJydad KOTaTo € HaJMIle ChbMHEHHUE 3a W MPU HAJTMYue Ha
M3MaMa WK 3ariaxa 3a CHUTYPHOCTTA 3a MPEeNOCTaBSIHETO
Ha YCIYruTe ChrylacHo Hactosmure OOmm ycioBws,
bankara cBoeBpemeHHO yBemomsiBa Kapronbpikarens 3a
OJIOKMpAHETO M 3a MPUYMHATA 32 TOBA (OCBEH aKO JaBaHETO
Ha TakaBa WH(OpMamUs HE € TO3BOJICHO TOpaau
ChOOpaXKEHHsS 32 CUTYPHOCT WJIM MOpPaAu HOPMATUBHH
M3UCKBaHMs) Ha mocoueHus ot Kaproabpikarens tenedoH,
BKJIFOUMTEITHO Ype3 KPaTKO TEKCTOBO choOIeHue (SMS),
ako e 3assBeHo SMS u3BecTsIBaHe, U 10 €IEKTPOHHATA MOIIa
(e-mail  azmpec, eneKTpOHEH  ajapec),  JAOKOJKOTO
KapTtoabpsxarensr e 3asBuiI aipec Ha eNEeKTPOHHA TIOIIa, a
aKo HE € 3aj{BCHO W3BECTSABAaHE 4Ype3 KPAaTKH TEKCTOBH
crobmieHus (SMS), HUTO ampec Ha €NEKTPOHHA TMOIa —
9pe3 JpYrH CHUTypHH KaHAIM 332 KOMYHHUKAIIWs.
Kaproawvpkarenat u bankara nonarat HeoOXoJUMHTE
YCWIHSL Jla TIOJIIbpPIKaT U U3TOJI3BAaT IOCOYCHHUTE CPEACTBA

18/28

Y KaHaJIM 3a yBEIOMsIBaHE MO HAYHMH, KOWTO OTroBaps Ha
CHBPEMEHHHTE CTaHJaPTH 32 TEXHOJIOTHYHA CUTYPHOCT, HE
NO3BOJSIBAT ~ CHIMTE Ja ObJaT W3MOJ3BaHU  OT
HEOTOPHM3MPAHH TPETH JIMIA U 3aIIUTABAT TSIXHATA IISJIOCT.
B caywante mo un. 12.1, T. (6), CTpanute q0TOBapAT, Ue
Kapromppkatenar e mpeaBapuTeNTHO  YBEIOMEH 3a
OJIOKUPAHETO CHC CHOTBETHOTO MeECEUHO H3BJICUCHHUE, B
KOETO € yKa3aH pa3Mepa W Jarara 3a W3JbJDKaBaHEe Ha
IbIDKUMaTa MUHUMalTHa MEeCEeYHa BHOCKA, a B CIIyJanuTe 110
wi. 12.2. 1. (a), (6) u (r) Crpanure noroBapsT, ue
KaprogbpxarenaT e yBegomMeH 3a OJOKHpAaHETO C
pHUEeMaHEeTo oT bankara Ha CBHOTBETHOTO
YBEIOMJICHHE/TIMCMEHa MOoJi0a 3a OyiokupaHe Ha Kaprara,
pecIL. CKIIFoUBaHe Ha cropasyMeHue 3a OJOKUpaHe.

bankara yBemomsBa KapToabpikarena 0O MOIXOASI]
Ha4YuH B CIly4yauTe Ha Bb3HUKBAHE HA 3HAYUM OTIEPAIIIOHEH
WM CBBP3aH ChC CUTYPHOCTTA WHIWJICHT, KOWTO 3acsra
WIM MOXe Ja 3acerHe (UHAHCOBHUTE WHTEpPECH Ha
Kaproabpskatensi, BKIIOYUTETHO 32 BCUUKH MEPKH, KOUTO
mpeanpuemMa, 3a Ja OrpaHWYd  HEOJIaronpHSTHUTE
MOCJEAUIM OT UHIIUACHTA.

12.4. Axko OnOKMpaHETO € H3BBPIICHO IO BUHA WM
HeOpexxHocT Ha Kaproabpkarens (B XHIIOTE3UTE Ha
wi.12.1, B cinydam Ha wu3TyOBaHe, YHUINOXKaBaHE Ha
Kaprara, u np.), bankara nma npaBo ga cpOepe Takca 3a
Omokupane Ha Kaprata, CBHOTBETHO Ha KpEAMTHHUTE
JUMUTH, Karo pa3MepbT Ha Ta3W Takca € MOCOYEH B
[Mpunoxenue Ne 1 kpM HacTosiumTe OOIIM YCIOBHUS.

12.5. Kaprata Moxe
CJICITHUTE YCJIOBUSL:

na Owae ngebloKWpaHa TIpH

12.5.1. TIpu Gnokupane Ha ocHoBanue ui. 12.1, T. (a), (0)
u (B), bamkara wmoxe na nebnokmpa Kaprara cren
OTIIa/IaHe Ha OCHOBAHHUETO 3a OJIOKHpaHE;

12.5.2. Tlpu GOnokupane Ha ocHoBaHwe 4wi. 12.2. T. (0),
Kaprara moxe na 0bne nebiiokupana ciien MOJaBaHe Ha
nrcMeHa mMoiida ot Kaproabpikarens;

12.5.3. Ilpu Onokupane Ha ocHoBaHwe wi. 12.2., T (1),
Kaprogppxarenst Moxke na  nebnokupa Kaprara
€THOKpATHO, ¢ 00X IaHe Ha Telne)OHHUS HOMEp, TOCOYCH
Ha rppOa Ha Kaprara u HagnexHno unentuduppane. [Ipu
MocJie/[Baiio OJOKUPaHEe Ha ChIIOTO OCHOBAHUE CE MpHJIara
un. 12.5.2.

12.5.4. B ocranaimmTe ciydan Ha Osnokupane, Kaprara He
MoJANeXH Ha AeOloKkupaHe, Karo baHkara eakTUBUpa
Kaprara u s npensnasa, chriacuo wi. 18.3;

12.6. B nomnbiHEeHHE KbM CiIy4aWTe, IOCOYEHH B 4L
12.5.4., KapTtara ce neakTUBUpa, TPHU KOETO C He HE MOTaT
na ce m3BbpmBar TpaHcakumu, W npu: (a) U3TUYAHE HA
cpoka Ha BanugHocT Ha Kaprara. B to3u ciayuait Kaprara
aBTOMATHYHO C€ TIOJHOBSIBA chriacHo ui. 18.; (0)
roJiy4aBaHe Ha MoJ10a 3a mpekparsaBaHe Ha /loroBopa chbIiL
1. 13 win u3npamane Ha NPeAU3BECTHE 3a MpeKparsiBaHe
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Ha JloroBopa cbri. ui. 14; (B) B ciyganrte mo wi. 2.3.; (T)
CMBPT WJIM  TIOCTaBSHE IOJ  3ampelieHue  Ha
Kaproabpikarens; (1) BbB BCEKH CiIydall Ha IpeH3JaaBaHe
Ha Kaprara cwrimacao un. 18.3.; (¢) mpu momaBaHe Ha
nucMeHa Mojba 3a ToBa oT Kaprombpskarens; ) mpu
ycioBusTa Ha 4. 25.3. JleakTuBUpaHaTa KapTa HE MOXKe Ja
O'’bJIe MOBTOPHO aKTHBHPAHA U CJIe/IBa J1a O'b/Ie YHUIIIOKEHA
WM TipesiajieHa BbB o¢uc Ha bankara.

12.7. C Onoxupane win naeakTuBupane Ha Kaprtara
JIorOBOpPBT HE cE MPEKpaTsiBa, OCBEH aKO HE ca HaJMIE
OCHOBaHMsTa 3a TOBa Mo wi. 13 u un 14 mo-moiy u
KaproabpixatensaT He ce 0CBOOOXKIaBa OT 33 IbIDKCHHSATA
My nio JloroBopa, B TOBa 4UCJO, HO HE CaMo, Jia 3ariaa
BCUYKHU JABJDKMMH TakcH, mocodeHu B [Ipunoxenne Ne 1
KbM HacTosiiute OO0IM ycnoBusl.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpxkarenst
ce 3ampbkaBa Ja yBenoMH He3abaBHO bankara 1o
nocoueHurte B Wwi. 4.3. HAYMHHU, NPU H3TyOBaHE, Kpaxkoa,
OpUCBOSIBAHE WM  OTHEMaHe MO  JpYyr  HayuH,
VHUIIO)KaBaHEe WM HW3IOJ3BaHE TI0 JIPYT HEMpaBOMEPEH
Ha4YMH Ha MOOWIIHOTO ycTpoiicTBO Ha KapTombpikarens, Ha
KOETO € MHCTAJMPAaHO W aKTMBHPAHO NPUIIOKEHHUETO m-
Token Postbank, kakto ®W TpH CHMHEHHS WA
NPEINOJIOKEHNsT 32 HEMpaBOMEpHa ymnoTpeda OT TpeTu
1A Ha MOOMITHOTO ycTpoicTBo Ha KapToabpikarens, Ha
KOETO € MHCTAIMPAHO M aKTUBHPAHO MPHJIOKEHHETO m-
Token Postbank w/mmm 3a y3HaBaHETO OT TpeTH JIMIA HA
I[IMH 3a gocthn g0 m-Token Postbank. B te3u ciaydan
bankara neaktuBupa CodTyepHUs TOKBH CBOEBPEMEHHO
cJIe/] TIoJTydaBaHe Ha yBEIOMIICHUETO.

12.9. (Hos, B cuma ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHus TOKbH M MNpU HaIUYUEe Ha
000CHOBAaHO NPEIOJOKEHUE 3a HEMPaBOMEPHOTO My
U3M0JI3BaHe  (BKIIOYMTENIHO M OT  CTpaHa  Ha
Kapronwpikarens), npu y3naBane ot bankara 3a onacHOCT
OT HENPaBOMEPHOTO MY H3IOJ3BAaHE, BKIIOYUTEIHO HpPHU
YBEIOMJICHHE OT Tpero jwne. B Te3u ciydan bankara
yBenomsiBa Kaproabpskarens mo mnocodyeHure B wi 12.3.
HaYyMHM.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cayuait Ha
neaktuBupane Ha CodryepHus ToxbH, KapTombspskarensrt
MO’K€ J1a aKTUBHpa HOB TOKbBH IO peja Ha uil. 3.7 U cIL.

13. I[TPEKPATSABAHE HA JOI'OBOPHUTE
OTHOILIEHMA OT KAPTOABPXATEJIA. IPABO HA
OTKA3 OT IOT'OBOPA

13.1. KaprogbpkarensT ¥WMa TpaBo Ja MPEKpaTH
JloroBopa ¢ bankara ¢ 30-1HEBHO MHUCMEHO MPEAU3BECTHE
mo oOpaser, BbB BCEKM €IWH MOMEHT, 0€3 /a IbIDKH
obe3leTeHne WM Pa3HOCKM 32  MPEKPaTsIBaHETO.
[MpenmsBecTreTo Moke na ObAE IMOMAICHO BBB BCEKH
¢uHancoB meHTbp Ha bankara, kaTto B  HEro
KaproabpxkatensaT e JIbXeH Aa MOCOYM WHANBUAYAICH
KO/l 32 0TKa3, KOMTO MOXe J1a TIOJy4H Ha IOCOUYCHUTE B UL
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17.3 tenedonm 3a kontakT ¢ bankara. IIpekparsBaneto
HACTHIIBA B MOMEHTA, B KOWTO €JHOBPEMEHHO Ca HaIUIIE
clleHUTE 00CTOSTENCTBA: (2) CPOKBT HA PEAU3BECTUETO €
n3teknbt; (0) Kaprara e BbpHaTa B KOWTO 1 11a € (HMHAHCOB
HeHThp Ha baHkata W €  yHMIIOXKEHAa  4pe3
NpedymnBaHe/Ipepsi3BaHe Ha IIaCTHKATa, 3a KOETO Cce
ChCTaB  NPOTOKOJ, KOWTO ce  MHOANHCBAa  OT
Kaproabspsxarens u cimyxuren Ha bankara; (B) usmiareHu
ca BCUYKH 3aJIbJDKCHUS, MPOU3THYAIIH OT JloroBopa.

13.2. KapromgbpkaremsiT WMa TMpaBo, 0e€3 Ja IBbJDKH
obe3ImeTeHne WM HEyCTOWKa M 6€3 Jja MocoYBa MPUYHUHA,
Ja ce oTkaxke oT JloroBopa B Cpok oT 14 gHU, CUUTAHO OT
JlaTaTa Ha CKJIIOYBAHETO MY.

13.3.  KaproxspxkatensaT e AabxKeH 1a yBenomu baHkara
MICMEHO 3a 0TKa3a, KaTo ce sBM JIMYHO B oduc Ha bankara
WIM W3MpatH yBegomieHue 1o baxkara ¢ mpenopbuaHo
NMCMO WM 1O Kypuep ¢ oOpaTHa paslmucKa 0 ajgpeca,
oCOoYeH B wi. 17.3, npenu u3thuyaHe Ha cpoka no wi. 13.2.

13.4. B cuyuaii, ue KaproabpskarensT ynpaxHu paBoTO
cu mo un. 13.2, To e AIBXKEH Ja 3amiaTd Ha bankara
BCUYKH 33BJDKEHUS, Tpou3Tuyanm ot JloroBopa, B ToBa
YUCJIO TJIaBHUIIA, JIMXBH W MPHJIOKUMHU TaKCH, 3a Mepuojia
OT JlaTaTa Ha CKIIFOYBAHETO MY JIO JlaTaTa Ha M3IUIAIaHe Ha
3aIbIDKEHUSITA, B CPOK HE MO-KHCHO OT 30 KaJleHAapHu JTHU
OT JlaTaTa Ha W3MpallaHe Ha YBEJAOMIICHHETO 3a OTKas.
JluxBata ce M3uMCiIABa Ha Oa3aTa Ha YrOBOPECHUTE B
HACTOSIIIUTE Y CIOBUS TOJIUIIHN JTUXBEHH MPOIICHTH.

13.5. B cuyuaii ue KaproabpkarenaT HE YHpaKHH
IIPABOTO CH IO 4Wi. 13.2. B MOCOYEHUS CPOK WM B CIIydail,
Yye CHUMAT HE M3ITBJIHU 3aIbJDKEHUATAa ¢ 1o wi. 13.3. u
13.4., JloroBopsT octaBa B cuwia U Kaproabpxarensit e
JUTHKEH J1a M3IBJHABA 33BJDKCHUSATA CH IO HEro, Karo
K“Ma TpaBo Jia I'o NpeKpary 1o pena Ha wi. 13.1.

13.6. Ilpm ympaxHsABaHE TPABOTO HA OTKa3 OT
HacTosuWs J0TOBOp, KpemuromosywarensT IBbIDKH Ha
bankara B cpoka mo am. 13.4 nampaBenute oT bankara
pa3xou KbM IMyOJIMYHN aJIMUHUCTPATUBHU OPTaHU, KOUTO
HE NOJJIeXKAT HAa Bb3CTAHOBABAHE, U € JUIBKEH J1a Ipenae
Kaprara B o¢puc na bankara, cwriacuo 1. (0) Ha 4. 13.1.

14. IIPEKPATABAHE HA JOI'OBOPHHUTE
OTHOILEHMA OT KAPTOU3JJATEJIA

14.1. bankara uma mpaBoTO na mnpekparu Jlorosopa c
Kaprogppxarens u na neaktusupa Kaprara, B KOUTO
ciyuaii KaprogbpxarensT € IbXKeH Jja BbpHE He3a0aBHO
Kaprara nHa bankara, kxaro noamume ¢QopMmyisip 3a
MpeKparsBaHe, aKO HACTbIM JOPU U €IHO OT CJIECIHUTE
crouTus: (a) Kaproabpkarensar e Hapymi HaCTOSIIUTE
VYcnoBuss wim HempaBoMmepHO € u3nossBan Kaprata B
HapylleHHe  Ha  M3HCKBaHUSTA HAa  OTHOCHUMOTO
3aKOHOJATENCTBO (B TOBa YMCJO, HO HE C€aMoO, KaTo €
npenoctaBun Kaprara w/wmm I[TMH Ha Tpero nvie u ap.);
(6) HemoOpochBecTHOCT OT cTpaHa Ha Kaprtombpxkarens
BBB Bpb3Ka ChC CKIIOYBaHETO Ha JloroBopa (Harpumep, HO
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HE caMo, NPEAOCTaBsIHE HA HEBApHA HMHPOPMALMS WU
yKpyUBaHe Ha UMHpOpMauus TNpU MONBJIBAHE Ha
3asgBneHneTo 3a u3naBaHe Ha KapTa 3a n3naBaHe Ha
KapTara) WM  3Joynorpeda OT  CTpaHa  Ha
KapTtoabpixarens, ceBbp3ana ¢ Apyru npoaykTu Ha bankara
(HarpuMep, HO HE C€aMO TIPENOCTaBSIHE Ha HEBApHA
nHpopmanms WM yKpHBaHe Ha HHGOpMANUSA IIPH
KaHIUAATCTBaHE 3a JAPYrHM TPOAYKTH W Ap.). (B)
HapyIiaBaHe OT cTpaHa Ha Kaproabpikarens Ha akToBE U
pemieHuss Ha ()MHAHCOBUTE BJIACTH MO OTHOIIEHHE Ha
Kaprara;

14.2. TlpekparsBanero Ha JloroBopamno uwi. 14.1. Bmm3a B
cuia He3abaBHO  clel  TOJydyaBaHe Ha  MHCMEHO
yBenomieHne g0  Kaprogbpxarens,  BKIIOUHUTEIHO

nocpenctBoM Meceunurte u3Biedenus. [Ipu npekparsBane
Ha [loroBopamno ui. 14.1. ot bankara, UAI0TO 3aAbIDKEHUE
Ha Kaprogppxkarens craBa He3a0aBHO W3HCKyeMO U
JIBIDKAMO.

14.3. Tlpum HacThIIBaHE Ha MpPEICPOYHA H3UCKYEMOCT
ceriacHo 4i. 20.2, JIoroBOpBT ce cyuTa 3a aBTOMATUYHO
MPEKpaTeH IPU IBIHOTO MOTacsSIBaHE HA BCUYKHU JIBIDKUMU
ot Kaproabpxkarens cymu no JloroBopa M HacTOSILIUTE
OO61mm ycnoBHs, 3a KOETO ¢ MOANUCBAHETO HAa HACTOSALMTE
VYcnosuss  KapToabpskaremsT [aBa CBOETO HM3PHYHO
CBIJIACHE.

14.4. VI3BBH MOCOYEHHWTE TMO-TOpEe B  HAcTosAIIATa
pasnopenda ciaydau, baHkara wma mpaBo jJa TpeKparu
enHocTpanHo JloroBopa mo BCSKO BpeMe C JBYMECEYHO
MTUCMEHO NPEIU3BECTHE i (o) Kaproabpixarens,
BKJIFOUMTEITHO MOCPEICTBOM MeCeUHUTE M3BIICUCHHS.

14.5. JloroBopbT ce mTpekparsaBa NpU CMBPT WIH
MOCTaBsiHE 1Mo 3anpenieHne Ha Kaproabspikarens.

14.6. Tlpm mnpekparsBane Ha JloroBopa mo pema Ha
HacTosimmsl wi. 14., kKakTo W mo pema Ha ui. 13,
KaproabpxaTensaT 1bDKH HAYUCSIBAHUTE ITEPUOJHYHO 110
JI0OTOBOPA TAKCH MPOIMOPIIMOHAIHO HA U3TSKIJIUS TIEPHOJ] Ha
nericteue Ha JloroBopa. AKO TakWBa TakCH ca IJIATCHU
aBaHCOBO, TE€ CE Bh3CTAHOBSIBAT ITPOTIOPIIMOHAITHO Ha CPOKA
Ha mpekparsBaHero. Ta3u pa3nopenda He ce mpuwiara Ipu
nmpekpaTsBane Ha JloroBopa mopaaud HEW3IBIHEHHE Ha
ycnoBusTa Ha JloroBopa ot ctpana Ha Kaproabspxkarens u
B Te3W ciydan baHkata Moke 1@ Ha4HWCIM BCHYKU
IBIDKAMHM CBITIACHO HACTOSAIINATE Y CIOBHS TaKCH B ITBIHUS
UM pasmep.

14.7. Tlpm mnpekparsBane Ha JloroBopa mo pena Ha
HacTosimmsl 4. 14., kakto W mo pema Ha Wi 13,
Kaproabpkarenar ocraBa 3aabDKeH KbM baHkara 3a

MoracsiBaHE Ha BCHYKU 3aJBbJDKCHUS, CBBpP3aHH C
n3nons3BaHeTo Ha Kaprara, BKIIOYUTENIHO U clleX
npekparsiBaHero  Ha  JloroBopa,  HE3aBUCHUMO  OT

OCHOBaHHUSTa 3a MpekparsiBaHe. B ciywaii ue mnpu
MpeKpaTsBaHe Ha JIOTOBOPHHTE OTHOILICHUS
Kapromppkarenar wmMa W3UCKyeMH W HEMOTAaceHU
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3aab/okeHusT kbM bankara, bankara uma mpaBo na ru
cwOepe o peaa Ha un. 20.1 u um. 20.2.

14.8. B cmywyamte, mpu KOUTO B pe3yiaTaT Ha
npekpaTsBaHe Ha JloroBopamno HacTosAums wi. 14. 1 1o ui.
13. mo Oamanca Ha jgeakTuBHUpaHara Kapra ocTaHe
MOJIO’KUTETHO Callo, CyMaTa ce MpeBekaa I0 CMETKa,
nocoyeHa ot Kaproabpxkarens. B ciywyail ye TakaBa
CMETKa He ¢ TocoueHa, KaprombpikaTensar uMa mpaBo 1a
MOTHPCU cyMaTa OT baHkaTta mo mpeaBUACHUS OT 3aKOHA
pen.

15, CIIOPABYMEHUE 3A YJIOCTOBEPUTEJIHO
JENCTBUE HA TOKYMEHTUTE

15.1. KapToabpKarensiT € HasCHO, U€ 3aJIbJDKEHHUETO MY
ce oOcirykBa Ha MUHUMAaTHU MECEYHH BHOCKH, MOCOYEHU
B Meceunure u3BI€UEeHUs, KOUTO ce m3naBar oT baHkara
Ha OMNpEAEICHO YHUCJIO BCEKW MeCell, B 3aBUCHUMOCT OT
naraTa Ha u3naBaHe Ha Kaprara w ce m3mpamar Ha paBHH
MECEUHU MHTEPBAJIM, MOPaAaU KOETO: (a) aKko B CPOK OT 45
(uetmpuzieceT U MeT) IHU OT u3jaBaHero Ha Kaprara umm
15 (netnamecer) JHM OT JaraTa Ha W3JaBaHETO HA KOETO U
na e Meceuno uzBneuenue Kaptoappxarensit He yBeAOMHU
bankara B miucmeHa opma, e He € MOTydHII ChbOTBETHOTO
MecedHo u3BIICUEHHE, TIOCIETHOTO CE CYUTA 32 MOTY4EHO
B NIETHA/IECET THEBEH CPOK OT M3JaBaHeTo My; (0) ako B
cpok oT 10 (mecer) AHM OT MOJy4yaBAaHETO Ha BCAKO
MecedHo W3BJIEUCHUE WM KaKBOTO M JIa € IPYro MACMEHO
u3BeCcTHe, u3AaneHo oT bankara mnpu cna3BaHe Ha
HacTosimmTe OOIM YCJIOBHS, OTHOCHO 3aIBJDKCHUSTA,
npoustuyanw ot JforoBopa, Kaptoabpskarenst He ocnopu
MUCMEHO CBHIAbP)KAHUETO Ha MeCEYHOTO H3BJICUEHHUE I10
pena wa wi 11.1. m pa3mepa Ha 3aABIDKEHHUETO CH, CE
CyuTa, Y€ TU € MpHen Oe3CmOpHO W Y€ ChIUUTE ca
HU3UCKYEMH M IBJDKUMU B CBHOTBETCTBHE C HACTOSILUTE
Ycnosus.

15.2. KaproabpxarensiT MOTBBpPKAaBa, 4e MeceuHure
W3BJICUEHHSI, KAaKTO M U3BJICUCHHUATA OT aBTOMaTU3MpaHaTa
cucteMa Ha  bankata, npeAcTaBIsfBaT  BAJIUIHO
JIOKa3aTeICTBO 3a 3aIbJDKEHUSTA My, HOpPOJEHU OT
n3nomBaHeTo Ha KapTara, ocBeH ako He ObJe AOKa3aHO
JPYTo 1o chAeOeH pe.

15.3. C nmoamucanero Ha JloroBopa Kaproabpsxarensrt
MOTBBPIK/1aBa U CE ChIIACSBA, Y€ TOOPOBOIHOTO IAJIOCTHO
WIM 9aCTUYHO M3IUIAIIAHE Ha JBJITOBETE 10 MecedyHOTOo
u3BneueHne oT Kapromwpikarens mnpencTaBisiBa ITbIHO
NPU3HABaHE Ha ChABPIKAHUETO HA MeCeYHOTO U3BJICUECHHE
W Ha pa3Mepa Ha 3aJbJDKEHHETO, MPOM3THYAIIO OT
IbpKaHeTO © u3noia3BaHeto Ha Kaprara, koero e
0TOENA3aH0 B CHOTBETHOTO MecCeuHO M3BJIEUYEHHE, OCBEH
aKo, MpeJu /1a 3aIUlaTi JhJDKUMUTE CYMH

Kaprogbpixarenst e Bb3pa3ui nucmeHo npexa bankara. He
Ceé cyMuTa 3a IBJIHO NPHU3HAHUE HA CBABPIKAHUETO Ha
MeceduHOTO H3BJICUEHHE M pa3Mepa Ha 3aIbJDKEHHETO,
MOCOYEH B HETO, B CIIydanuTe Ha ChOMpaHEe Ha B3EMaHUSTA
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no pena Ha ui. 20.1. B Te3u ciydau cTpaHuTe npuemar, ue
Kapronbpixarenar ce e cbriaacui ¢ JaHHUTE, MOCOYECHHU B
MeceuHOTO W3BJIE€YEHUE, aKO HE Bb3pa3d MUCMEHO B
10mHEBEH CPOK OT IOJIy9aBaHETO MY.

15.4. Jlanaute OT Besika TpaHcakius pH U3MOJI3BaHe HA

Kaprata wa ATM wu IIOC <ce 3amnucBar B
nHpOpMaIMOHHATa cUcTeMa Ha baHkara u ce oTpa3sBar B
KBUTAHIIMHUTE, KOWTO ce wuszgaBar ot ATM, pecm. B
pasneuyatkutre oT [IOC. Te3u kBUTaHIIMM ce cUHTAT 3a
BaJIMTHO JIOKA3aTelICcTBO 3a TpaHcakiusTa, OTpa3eHa B TAX,
JIO JIOKa3BaHe Ha JIPYro B ChAA.

16. JOIIBJIHUTEJIHU KAPTU

16.1. TlIpu nmucmeHo uckane ot Kaprombprxkarens, u cies
CBOTBETHOTO oJ00peHue ot bankara, bankara wusgaBa
JOTBJIHUTEIHA MHAUBUAyaaHa Kapra Ha Tpero nmie/nmia,
kosito Kapra ce m3gaBa M 0oOCIy)kBa B CHOTBETCTBHE C
HACTOSIIIUTE YCJIOBUS U IPU YCIOBHE Y€ TPETOTO JIUIIE €
M3IUI0 3aM03HATO € Te3W YCIOBUS W mojmnuiie JloroBopa
u Hactosiumre Yciosus. B To3u ciayuail Kaproabpixarenst
U JIbpKaTeNnsiT Ha JombiHUTEnHaTa Kapta oTrosapsr
COJIMIAPHO M U3LIAJI0 32 BCUUKH 3a1bJDKEHNs KbM baHkara,
CBBp3aHH C JombiIHMUTeNHaTa Kaprta, mpou3THYamm OT
JloroBopa. OTHOCHO JIbp’KaTelUTe HA JONBJIHUTEIHA
Kapra ce mpumarar CcBHOTBETHO pasmopendoure Ha
HacTosuTe YClIoBus, Npuioxxumu 3a Kaptoabspxaress.

16.2. B ciyuyanrte Ha mpeaxojHaTa ajuuHes, bankara mie
u3laBa eIHOo MeceyHO U3BIICUEHHE, B KOETO IlE Cce
oTOeNnsI3BaT 3adbJDKEHHUSATa 3a BCHYKH W3MAICHU TI0
HorosopaKapTu, koeTo 1ie Ob/1e U3MpalaHo Ha aapeca Ha
Kaproabpixarens Ha ocHoBHara Kapra.

17. KOMYHUKALMA 1 JOKA3BAHE

17.1. Bcsko yBemomiieHHe, MoJj0a WM HAIIOMHHUTEIHO
MMCMO 3a WU3IJIall[aHe Ha 3aab/DKeHuss oT baHkara,
BKJIFOUMTEITHO U aKO C€ OTHACAT A0 nombinuTenHa Kapra,
ce mnpamar Ha Kapromwspkatens B THCMEH BHJI Ha
OBJTapCKU €3WK Ha XapTHEH HOCHTEN ¢ OOWKHOBEHA, a
KBIETO € TMpPEeIBUICHO CBHIIacHO HacTosmmre OOum
YCIJIOBUS - C TIpENOpBHYAHA TMOINAa C U3BECTHE 3a JOCTaBSHE,
Ha ajJpeca 3a KOPECTOHJIEHIWs, W3pUYHO H30paH oOT
Kaprogspixarens B 3asBnenuero 3a u3gaBane Ha Kaprara.
B cnywaii ye He e wu3puyHO wuU3OpaH aapec 3a
KOPECTIOH/CHITNS, 3a TaKbB C€ TpHeMa TOCOYCHHS B
3agBiieHneTo Hactosl anpec Ha Kapronwpxkartens. B
cilyyauTe, NpeABHIEHH B Hactosimmrte OOummM ycioBus,
CHOTBETHUTE YBEIOMJICHHsI CE€ HW3MpaliaT Ha ajpeca Ha
eJIeKTpOHHATa monla (e-mail ajpec, eIeKTpOHEH ajpec),
ChOTBETHO Ha MOOWIHHA TeleoOHEH HOMEp Ha
Kaprogbpikarens, kouto ca oTOelsi3aHM B HETOBOTO
3asBieHue 3a w3maBaHe Ha Kaprtara, OCBEH ako TOU €
yBenoMusi mHcMeHo baHkara 3a TsAxHaTa TpoMsiHA.
W3pudano ce morosapsi, 4e BCEKU MOCIEAHO EKIapUpaH OT
Kapronbpikarens ampec, €IeKTpOHEH aapec W MOOWIICH
Tene)OHEH HOMEp, C€ CUHWTaT 3a aapeca, ChOTBETHO
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ENIEKTPOHHUST aJpec U MOOWIHHS TeneOoHEeH HOMep, Ha
KOUTO 1€ Ce M3Mpalar U3BECTUATA WM LIE CE U3BbPIIBA
OTOBECTSBAaHETO Ha KOWTO M Ja € JOKYMEHT, CBIJIACHO
Hactosiumre OOum ycnous. lo mosydaBaHeTo 1o peaa Ha
yn. 17.2 Ha yBegoMJIeHHE 3a MNpOMsIHA Ha ajapeca,
CHOTBETHO Ha EIICKTPOHHMS aApec WIM Ha MOOWIHHSA
Tene(oHeH HOMEp, BCUYKH CHOOIMICHUs, TOCTHTHAIM IO
MOCJIEIHO JIEKJIApUpaHUsl aJpec, eJIeKTPOHEH aJpec WU
MoOuIeH TeneoHeH HOMEp, I C€ CUMTAT 3a MOJyYEHH.

17.2.  CrtpanuTte M3pUYHO CE€ CHIJIACSBAT U JOTOBAPST, U
YBEIOMJICHUATA (B TOBA YHCJIO WU MeCEeUHH HW3BIICUCHUS),
n3nparenu ot bankara no Kaptoabpskarens Ha aapeca Ha
eJIEKTPOHHA [OIA, I[03BOJISIBAT ChUMTE JAa Obaar
chxpaneHn oT Kaproabpikarens Mo HayWH, JOCTHIIEH 3a
HOCJIe/IBAIll CIIPaBKM OT HEroBa CTpaHa, 3a MEpPUOJ OT
BpeMme, JOCTaTbu€H  3a  LEJHTE, 328 KOUTO
YBEJIOMJICHUATA/CHOOICHNSATA ~ Ca  M3MPATeHH,  Karo
nHpOpMalMATa, ChABpXKALIA C€ B TAX MOXE Ja Oble
BB3MPOU3BEICHA B HENPOMEHEH BHUJ, TIOpaad KOETO
CtpaHuTe CYUTAT CHUMTE 3a NPEJOCTABEHH HA ABITOTPACH
HOcHTeN, o cMuchia Ha § 1, 1. 4 oT JombaHuUTENHUTE
pasmopendu Ha 3akoHa 3a IUIATSKHUTE YCIYyTd MU
TUIATEKHUTE CHCTEMH.

17.3. (U3m.,, B cmma ot 16.07.2018 r.) Bcuuku
yBegomienus Ha Kaptoawpikarens nmo bankara cnenBa aa
ce u3Mmpaniar B MUCMEH BU Ha ciefauus ajapec: rp. Codust
1766, Cromuuna oOmwmHa, Pafion ,Buroma®“, yi.
,»OKonoBpbeTeH mbT Ne 260, crpama C, etax 5, oduc 8
WIM JUYHO BBHB Bceku oduc Ha bankara; Temedon 3a
Bpb3ka ¢ bankara - 0700 18 555, npum HabupaHe oOT
gyyxOuna +359 2 816 60 00, xakro u TenedoHuTe,
Moco4yeHHn B MecedyHuTe W3BICUEHUS W Ha VHTEpHET
CTpaHMIIaTa Ha bankara Ha azpec
https://www.postbank.bg/. E-mail 3a Bpwm3ka —
klienti@postbank.bg;

17.4. TlpomsHa Ha maHHuTe 1o wi. 17.3. ce omoBecTsIBa
ype3 uHpOpManMOHHMUTE Opomrypu Wi B MecedyHUTe
W3BIICUCHUSI, W3Mpamanud a0 Kaprombspkatens wim Ha

HuTepHer-cTpanunara Ha bankara Ha azpec
https://mwww.postbank.bg/.
17.5. (U3m., B cuna ot 16.07.2018 r.) Beako nomydeHo

ot bankara yBemomnenue mno un. 4.3. ce 3amHcBa B
XPOHOJIOTHYEH pell B CHEIMATHO MpeJHA3HAueH 3a IeNnTa
JTHEBHUK, KOWTO C€ BOJM Ha XapTHUCH W/WIM TEXHHUYECKH
HOcHTeN. [[HEBHUKBT OCHUTypsiBa TOUHO BH3MPOU3BEKIAHE
Ha uHGpOpMAIMITa M HM3KII0YBAa BCAKA BB3MOXKHOCT 3a
HEHHOTO TMOCTEBAll0 HW3MEHEHHE. 3a YyBEJOMIICHHUSITA
MTOJIyYEHH T10 TeJieOoH, B THEBHUKA ce OTOENA3BA U yaca Ha
nosydaBaHero uM. Jlo JI0Ka3BaHeE Ha MPOTHUBHOTO,
3alMCBAaHMUATA B TO3W JHEBHUK HMAaT JOKa3aTeJICTBCHA
CHJla MEXAY CTPaHUTE OTHOCHO CBHIBPIKAIIUTE CE B TAX
00CTOSsITEICTBA.

17.6. banxara n3mparia Ha MOCOYEHHUS  OT
Kapronwpixarens B 3asBiaeHuero 3a usgaBaHe Ha Kaprara
Toonucu:


https://www.postbank.bg/
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https://www.postbank.bg/

aJipec Ha eNIeKTPOHHA 1o1a MeceqYHOTO M3BJICUSHUE TIO YL
8 kakTo W yBemomienus 3a: (1) O6mo abmKUMa cyma Mo
Kaprara; MwuHumanHa MeceyHa BHOCKA, KakTO €
ompeneneHa B Wi 9.1., u kpaiiHaTa jaTara 3a IIaaHeTo i;
(2) Tpancakuuu ¢ Kaprara (TerjeHe Ha mapu B Opoit uim
MOKYIKAa Ca CTOKW/YCIIyTH, BKIIOUHWTETHO Ha paBHU
MeCeUHH BHOCKHM), H3BBpIIEHH B pexuM on-line; (3)
peructpupanute oT baHkara HeycnemHH ONHTH 3a
u3BbpinBane Ha Tpancakimu ¢ Kaprata B pexum on-line,
KakTO W TpUYMHATa, TOPaAH KOSTO CHOTBETHATa
TpaHCakIUsi HE ce € ochbllecTBuaa; (4) mpocpodeHH
iananust; (5) MpOMOIMH, YCIYyTH ¥ IPOAYyKTH Ha bankara
Y Ha THPTOBIIM, KOUTO Tpuemar riamanus ¢ Kaprara u c
KouTo baHkaTa mMMa CKIIOYEH JOTrOBOp 3a NpUEMaHe Ha
IUIAIAHUS. C TUIATEXHU HWHCTPYMEHTH, KaKTO H Jpyra
nHpopmanus, cBbp3aHa ¢ JloroBopa. KapTtombpikarensaT
MOJKE J1a 3asBH W3PUYHO, Ype3 MOJaBaHE Ha MHUCMEHO
3asBIIeHHE TI0 00pasel BbB (prHaHCOB eHTHP Ha baHkara,
Yye He KeJae Ja MojydaBa ChOOIIEHHUS 3a Iplata WM 3a
gacT OT MocodeHata wuH(popmanus (C W3KIIOYEHHE Ha
“HpOpManmATa 1o T. (4)), KaKTO ¥ J1a 3asSBU JOITBIHUTEITHO
MoJIydaBaHe Ha MEPHOJUYHA OCHOBAa Ha MH(pOpMAIUs 3a
pasnonaraemust Kpenuren mumut. Ha Kaproabpixareny,
ckmoymnu  Jorosop npenu 01.03.2009 r., bankara e
M3Mpala no eNeKTpoHHa IMola yBegomiieHusiTa mo 1. (1),
T. (2) u T. (3) ot HacTosImMA Wi, 17.6 caMo clien 1o JaBaHe
ot Kapromwspskarens Ha M3pUIHO MHCMEHO 3asBJICHHUE IO
oOpazen BbB (PMHAHCOB LIEHTHP Ha bankara.

17.7. baukara u3mparia Ha OCOYEHHUS oT
Kaprtonbpixkarens B JloroBopamoOuiieH TeneoHeH HOMEP
KpaTK# TeKcToBU choOmenus (SMS) ¢ nadopmarms 3a: (1)
O6mo apmwkuma cyma no Kaprara; MuHuManHa MeceuHa
BHOCKA, KaKkTo € onpezeneHa B wi. 9.1., u kpaiiHata nararta
3a mamanero #; (2) Tpancaknuu ¢ Kaprara (ternene Ha
napu B Opoii WM MOKYIIKA ¢a CTOKH/YCIIYT'H, BKIIOUUTEITHO
Ha PaBHU MECCYHH BHOCKH), U3BBPILCHH B pexum on-line;
(3) peructpupanute ot baHkaTa HeEyCNemIHH ONUTH 3a
n3pbpinBane Ha Tpancakimu ¢ Kaprara B pexxum on-line,
KakTO W [pUYMHATa, MOpagd KOSTO CHOTBETHATa
TpaHCaKIMsl HE ce€ € OchlecTBUiIa; (4) mpocpoueHH
iamanus; (5) npoMouuy, yeIyr ¥ poaykTu Ha bankara
Y Ha THPTOBIM, KOUTO Tpuemar Tutamanus ¢ Kaprara u ¢
kouTo baHkata WMa CKIFOYEH IOTOBOp 3a MpHUEMaHEe Ha
IUIAIAHUS C IUIATeXHU HMHCTPYMEHTH, KakTO M Jpyra
uHpopMarms, cBbp3aHa ¢ JoroBopa. Kaprombpkarensrt
¥Ma TpaBo Ja 3adBH U3PUYHO, UPE3 [10/1aBaHe HA MUCMEHO
3asBJICHHE TI0 00pasell BbB (pruHAHCOB LIeHTHhp Ha baHkara,
Ye He XeJlae /1a NoJly4aBa KpaTKU TEKCTOBH CHOOILIEHUS 3a
[s1aTa WM 32 4YacT OT MocoudeHara uHpopmamms (c
M3KJIIOUeHUEe Ha uHpopmamuara mo T. (4)), Kakro u jaa
3asBHM AOITBJIHUTEIHO TOJydaBaHe Ha MEePHOJUYHA OCHOBA
Ha mHpopMamms 3a pasnosaraemMusi Kpenurten mamur. 3a
BCSIKO CHOOILIEHHE, M3MpaTeHo OT baHkara, ChABPIKAIIO
uapopmarmss 1o T. (1), T. (2) m 1. (3), KakTO W 3a
yBeJloMJIeHUsI ¢ uHpopMmanus 3a pasnojaraeM Kpeaurten
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JTUMUT OT HacTosimws ui. 17.7, KaproabpxaremsaT qbDKA
Takca, nocouyeHa B Ilpunoxenue Ne 1 xkbM HacTOSLIUTE
Vcnosua. Ha Kaprogwspxarenu, cxmounmu Jloroeop
mpeaun 01.03.2009 r., bankara mie m3npama cbOOIICHUS,
cpabpxkanm uHpopmamusa mo T. (1), 7. (2) u 1. (3) ot
HacTtosnmsa Wi 17.7., camMo cied IOJaBaHe  OT
Kaprogbpskatenss Ha M3pUYHO MUCMEHO 3asBIICHHE TI0
oOpasen BbB (pUHAHCOB IIEHTHP Ha baHkara.

17.8. VYcnyrure no uin. 17.6. u 17.7. ce mpenocTaBsaT upes
CHOTBETHHS JIOCTaBYUK Ha MOOHITHI
KOMYHUKAIIUW/MHTEPHET YCIyrH, KaTo bankara He HOCH
OTTOBOPHOCT 3a HEMOJydaBaHe WIM HEHaBPEMEHHO
NOJTyyaBaHEe HA TAaKMBa YBEJOMIICHHS/CHOOILIEHHS, KOTATO
HETIOTy4aBaHEeTo, CBHOTBETHO HEHaBPEMEHHOTO
HOoJTy4aBaHe Ce ABJDKAT HA MPUYUHU, HAMUPAIIM CE U3BBH
KoHTpona Ha bankara, karo mpoOiemMu B MHpeHOCHaTa
KOMYHHUKAIIMOHHA Cpella Ha ChOTBETHUTE JOCTABYHUIM Ha
MOOWIIHM KOMYHUKALUH/UHTEPHET YCIYTH, (POPCMaKOPHH
00CTOSATENCTBA U JIP., KAKTO U B CJIyJaWTe Ha MPEKpaTsIBaHE
Ha JIOTOBOPHUTE OTHOIUEHUs Mexny bankata u
CHOTBETHHSA JOCTaBYUK Ha MOOWIIHU
KOMYHHKAIIUH/UHTEPHET yCIIyTH, CBBP3aHU c
MpefoCcTaBsHETO Ha yciayrure mno wi. 17.6. wul7.7.,
HE3aBHCHUMO OT MPUYHMHATA 32 IPEKPATSIBAHETO HM.

17.9. 3a Tpancakumum B pexum  off-line, mpu
W3BBPINBAHETO HAa KOWUTO HE C€ H3UCKBA OJOOpeHHe B
peaTHO BpeMe OT ChOTBETHATa aBTOPHU3AIMOHHA CUCTEMA,
HE Morar Ja ce usnpaniat e-mail 1 SMS u3Bectus, Karo
Kaproabpkarenat ce wHGOpMHpa 3a TAX MOCPEIACTBOM
MeceuHnTe N3BIICUCHHUS.

17.10. C ornen mpemocTaBsHe Ha yciyrure mo 4. 8.1,
17.6 u 17.7 ot nacrosiumte OOIIM YCIOBUS, KaKTO H C
Orje] MpenocTaBsiHe Ha MHpopManus npu oOaxIaHe OT
ctpaHa Ha Kaproabpxarens Ha mnocodeHus B wi.l7.3,
teneoH 3a Bpb3ka ¢ bankara, Kaprombpkarenar nasa
ceriuacuero cu bankata na paskpuBa MHGpOpMars,
mpeacTaBisiBaa 0aHKOBA TaifHa TI0 CMHUCHIIA HA 3aKOHA 3a
KpEIWTHUTE WHCTUTYIIMH 4Ype3 CHOOIIABAaHETO ¥ 10
tenedona Ha Kaprogbprxkarens, peci. upe3 U3NpaliaHe Ha
MOCOYCHHUTE oT Kaproabp:xarens azpec 3a
KOPECTIOHACHIUS, ChOTBETHO Ha aJpec Ha EeJeKTPOHHA
ro1a ¥ MOOWIIeH Tene)OHEH HOMEp.

18. [NIOAHOBABAHE W [IIPEM3JABAHE HA
KAPTATA

18.1. Tlpm wu3THMUaHETO HA CpOKAa HA BAIMIHOCT Ha
Kaprara, mocoueH Ha nMueBaTta ¥ cTpaHa, KapTara ce
nogHoBsiBa oT bankara aBTtomatmuHo. B ciyuaii uye
Kaprata He e wm3mon3BaHa MPOABIDKUTEICH MEPUOA OT
BpeMe, mopaan choOpaxkeHus 3a curypHoct bankara mosxxe
Jla He TI0JIHOBH aBToMarnyHO Kaprara, kaTo yBemomsiBa 3a
ToBa KapTombppikarens mpeau W3THYAHETO HAa CpPOKa Ha
BamuaHOCT Ha Kaprata mo Tenedon wmmm upes SMS Ha
nocovenust oT Kaproabpikarens tenedonen Homep. B te3n
camyqan Kaprara ce TOIHOBSIBA caMO CJel OTIPABEHO
Iloonucu:



u3puuHoO uckane ot Kaproawp:xarens no bankara. bankara
uMa npaBo Aa He noaHoBu Kaprata m B ciaydall Ha
HEMOCTUraHe Ha ChIJIaCHe MEXAY CTpaHUTE 3a POMSHA Ha
ycaoBusaTa cbhriacHo 4i. 10.5. B cmydgail ye xaprtara He
ObJle MOJHOBEHA CBHIJIACHO YCJIOBUSATA Ha HacTosILaTa
pasnopen6a, JloroBoppT He ce IpekparsiBa |
Kaproabpsxarenst He ce 0cBOOOXKaBa OT 33 bIDKCHUATA
My 1o JloroBopa, B ToBa 4MCJIO, HO HE caMmo, ja 3arJamia
BCHYKU IBJDKAMHU TakcH, TocodeHu B [Ipmnoxenue Ne 1
kbM Hactosiumrte OOumm ycnosus. Hosara Kapra ce
npenasa Ha Kaptoabpskarens mo pena Ha ui. 2.2. Beska
HoBa Kapra npencrasisiBa NpoAbIKEHUE HA NMpeJUIIHATA
U Cce MOAYMHABA HA CchIMTE YcioBusa. Kaproabpxkarensr e
JUThKEH J1a npenane crapara KapTa npu noiaydaBaHeTo Ha
HoBara B o¢uc Ha bankara.

18.2.  Axo Kaproabpikarensr He jkenae IOJHOBSIBAHETO
Ha KapTara cu, Toii TpsiOBa na yBemomu nrcmeno bankara
Hail-kbcHO 40 ("YeTupuaeceT) JHU Npear MbPBO YHCIO HA
Mecella, B KOMTO M3THYa BAIMIHOCTTA U. B TO3m ciywait
MIPEeKbCBAa M CPOKBT Ha AomnbiHUTENHUTE Kaprtu, kouto
ChLIO He ce noAHoBsBaT. [lpu noxaBane Ha yBeqOMIIEHHUE
ot Kapromwpxarems 3a HempeusnasaHe Ha Kaprara mo
pena Ha HacTosimara pasmnopenba JloroBopbT He ce
npekparsiBa 1 KapTogbpkarensiT He ce ocBOOOXIaBa OT
3aIbJDKEHUATa My 110 /JJoroBopa, B ToBa 4HCIIO, HO HE CaMo,
Ja 3amiaia BCUYKM JBJDKUMH TakCH, IIOCOYEHH B
[Tpunoxxenne Ne 1 kbM HacTosimmTe OOIIM YCIOBUS.

18.3. IIpu HeBB3MOKHOCT 3a u3mnoyi3BaHe Ha Kaptara
npeayd W3THYaHeTO Ha HEWHUS CPOK Ha BAJIUIHOCT,
BCJIC/ICTBUE HA JI€AKTUBHPAHE CHIIacHO wi. 12.5. wiu npu
TeXHUYecKa Heu3npaBHOCT Ha Kaprata, Kakto U B
cioyuante 1o wi. 2.3, Kaprtara moxe na 6bae npensaajieHa,
cJes mojaBaHe Ha mucMeHa Moj0a ot Kaproabpikarens 3a
toBa. Koraro mpeusmaBaHeTo ce HM3BBPIIBA B pe3yiraT
3aryba, kpaxOa wnn ¢usznyuecko yBpexaaHe Ha Kaprara,
KaKTO U BbB BCEKH JPYT CJIydail Ha Mpen3aaBaHe 1o HCKaHe
Ha Kaproabpxarens, ce 3amiam@a Takca, OIpeleneHa
cerimacHo Ilpmmokenne Ne 1 kbpM Hactosimmte OOmmM
YCIIOBHSI.

19. SAIUUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuia ot 16.05.2018 r.) bankara o6paboTsa
JuyHUTEe JaHHM B cborBeTcTBHE ¢ Permament (EC)
2016/679 wna EBpomeiickust mapiameHT u Ha CbBera OT
27.04.2016 1. (,,O0m periaamMeHT OTHOCHO 3alMTa Ha
nannute”). [lonpoOna uHpOpM™Manys 3a HenuTe U IPaBHOTO
OCHOBaHHE 3a 00paboTBaHETO HA JMYHUTE JAHHU,
KaTeropuuTe IMOJIydaTeld Ha JIMYHM JaHHU; CpOKa, 3a
KOWTO IIe C€ ChbXpaHsABaT JIMYHWUTE JAHHW; TpaBara Ha
CcyOeKTUTe Ha JaHHM BbB Bpb3Ka ¢ 00pabOTBAaHETO Ha
TEeXHUTE JHWYHU JAaHHW OT CTpaHa Ha baHkara, KakTo u
uHpOpMalMs 3a HayWHA, MO KOWTO Te Morar jna Obaar
YIPa)KHEHU; JAaHHU 33 KOHTAKT C JUTbKHOCTHOTO JIMLE 10
3ammTa Ha JIaHHUTE W BCSKa Apyra WHPOpMAaIms, KOSTO
OOImMAT peryiiaMeHT OTHOCHO 3allliTa Ha JaHHUTE U3UCKBA
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Jna ObJie TpeaocTaBeHa Ha CYOCGKTHTE, Ce ChAbpKa B
VYBenoMieHHe OTHOCHO 00paboTBaHE HA JUYHUTE JTaHHH,
KOETO € HAJIMYHO Ha WHTEPHET CTpaHHulara Ha baHkara
(www.postbank.bg), kakTo W Ha XapTHeH HOCHTEIl BBHB
BcekH o¢uc Ha bankara.

20. IMPUHY JUTEJIHO
[NIPEXBLPJISIHE HA TTPABA

20.1. (M3m., B cuna o1 06.09.2018 r.) [lpun HemoracsBaHe
Ha KOETO Ja € 3aJblDkeHue B cpoka mo uin. 9.1, Ha
ocHoBanue wi. 21 ot Hapen6a Ne 3 ma BHb ot 18 anpun
2018 1., bankara moske Ja MPUCTHIU KbM CHhOHWpaHe Ha
B3EMAaHUATA CH 4pe3 MOracsBaHe ChC CPEICTBA OT BCUUKU
cmerku Ha Kaprombpkarens Ha OCHOBHA W/WIH
nombiaHutenHa Kapta u nHa Ilopbumrens, OTKpUTH B
bankara, 3a koero ¢ mnoamucBaHero Ha Jlorosopa
Kapronbpkarenat Ha OCHOBHAa W/WIM JOIBJIHUATETHA
Kapra u [loppumrensT gaBar CBOETO M3PUYHO ChIJIACHE.
Io pena Ha HACTOSIIIMS YJIEH MOTaT Jja c€ ChOMpPaT CyMH OT
cMeTku Ha ocHOBHus Kapronbpkaren u Ilopbuurens 3a
3aabkeHusT 1o JloroBopa, BB3HMKHAIM BBB BpPB3Ka C
n3naneHa ponbanuTenHa Kapra (3a KOMTO ce HOCH
colmaapHa OTTOBOPHOCT mo ui. 16.1.), 3a koero c
noanuceadero Ha JloroBopa Kaproabpxkarenure Ha
OCHOBHa W JombiHMTenHa KapTta mgaBar  cBoeTo
HEOTMEHUMO U 0€3YCJIOBHO ChIJIacHe.

20.2. Tlpu HemoracsiBaHe Ha MUHUMATHUTE MECEYHHU
BHOCKHM TIO JIBE TOCJICOBaTeIHU MeCeUHN H3BJICUCHUS;
bankata Moxke ga  00sBM  3agbJDKEHHETO  Ha
Kapronbpkatens 3a uW3LAI0 TPEACPOYHO H3HCKYEMO.
bankata Moke 1a TOWCKa UW3[aBaHe Ha 3amoBel 3a
He3a0aBHO m3MbJHEHHE 10 peaa Ha wi. 418 I'TIK u na ce
cHa0JM C M3IIBJIHUTENICH JIMCT Bb3 OCHOBA HA M3BJICUCHUE
OT CYETOBOJAHHWTE CH KHHTH M Ja TPUCTBIN KbM
MPUHYIUTEITHO ChOMpaHe Ha B3EMaHETO CH KaTo HACOYHU
U3MBJIHEHUETO  BBPXY  IBUIOTO  MMYIIECTBO  Ha
Kapronbpkatens 1o yCTaHOBEHHMS B 3aKOHa pell.
Kapronbpskatenar nbmokd 3aKOHHA JHMXBa OT jJarara Ha
M0/IaBaHe Ha 3asBJICHHUETO 3a 3allOBE]l 32 U3ITbJIHEHHE.

W3ITBJIHEHME.

20.3. OcHOBHHAT u IOIIBIHATEHASLT/TE
Kapronbpxkatremn u [lopbumTensaT ce 3aabipKaBaT Ja
MOKPUAT BCHUYKH CBACOHW pPa3sXodH, CHOTBETHHUTE

NPU3HATH Bb3HArPaXICHUs Ha aJBoKarure Ha baHkata u
€BEHTYaIHUTE DPa3X0Ju 3a MPUHYIUTEIHO U3IIbIHEHHE, B
clydaii Ha WU3BBHCHIACOHM WIM CBIEOHM HCKOBE 3a
U3IUIAIAHE Ha IpeTeHuuuTe Ha bankara.

20.4. B cmywaii Ha  pa3densHE/OTHENsHE ~— HA
IOPUIMYECKOTO JiMIe Ha baHkara Ha JaBe WM TOBedYe
JpYy’KecTBa, YIPaBUTEIHUAT OpraH Ha baHkara pemaBa Ha
KO€ OT JpyXecTBaTa IPaBONPUEMHUIM Ja TPEXBBPIHN
JIOTOBOpPHHUTE OTHOIIEHUS ¢ KapTtoabpikarens, 3a KOETo
MOCTIETHUAT HAAJIEKHO ce yBeqoMsaBa. C MOAMUCBAHETO HA
Horosopa KapToabspskaTensT ce chriacsiBa ¢ BCSIKO TaKOBA
NPEXBBPISTHE.

Toonucu:



20.5. bankara u KapromgbpxarensiT ce chriacsBar, ue
BBbB BCEKM €IMH MOMEHT OT jeicTBuero Ha JloroBopa u
HacTosiumte YcioBus, baHkara mma mpaBo €IHOCTPaHHO
Ja IpEXBBPIIK JOTOBOPHUTE OTHOIICHHUSA C

Kaproabpikarens, BKIIOYUTETHO, HO HE CaMO BCUYKO CBOH
B3eMaHus 1o JloroBopa, Ha Apy>KeCTBa WX UHCTUTYLIUU OT
rpynara Ha Eurobank Group (FOpob6auk ['pym), kbM K0sITO
npuHaanexu bankara, Bki. Ha "bearepusH Puteiin
CepBucuz" AJl, rp. Codus ("BPC") wm Ha npyru

(bl/IHaHC OBHU 151 HC(bI/IHaHC OBHU HHCTUTYLIUN N
APYXKECTBa, BKIIOYHUTCIIHO TaKuBa, HUATO I[CleOCT
BK/IFOYBa CCKIOpUTHU3al M. KapTO,I['bp KaTeT JaBa

ChIJIACHETO CH W ompaBoMmollaBa baHkara, B ciyyail Ha
NIPEXBBPJIIHE Ha B3eMaHuATa o Jlorosopa, bankara na
NPEXBbPJIN U MPEIOCTaBU Ha HOBUS KPEIAUTOpP M BCSAKa
uHpOpMalYs, CBbpP3aHa C U3/1aBaHETO WM M3II0JI3BAHETO Ha
Kaprara, mpencraBnsBama OaHkoBa TaiiHa. baHkata ce
3apDKaBa B Cly4ail Ha MpexBbpJsIHE JAa YBEAOMHU
Kaproabpskatenst 3a HOBUSA KpeauTop, ocBeH ako bankara
npoab/bkaBa  ga  aamuHucTpupa  JloroBopa 1o
CIIOPA3yMEHUE C HOBHUA KPEIUTOP, KATO IIPEXBHLPIIIHETO
me wuma JeiictBue copsmo Kaproabpxkarens npu
YBEIOMSIBAHETO MYy OT CTpaHa Ha bankara.

21. OBE3IEYEHUA

21.1. C nmoanucanetro Ha JloroBopa [lopwuurensat ce
3ab/DKaBa  J]a OTroBaps COJMIApHO C OCHOBHHSA H
nombaHuTeHUs/Te  Kaproabpxkarenn mnpen bankara 3a
W3ITBIIHEHUETO Ha KOETO U JIa € 33bJDKEHHE, TTPOU3THY AIIH
ot JloroBopa 1 HacTosIIIUTE YCJIOBHUSA, 10 OKOHYATETHOTO
roracsiBaHe HA BCHYKU 3aJbJDKCHUS, BKIIOYHUTEIHO H
koraro baHkara 0OsIBM 3aIlbJDKCHHUSTA 3a MPEICPOYHO U
U310 M3UCcKyeMH. [lopbuuTenar ce 3aabipkaBa CIPSIMO
bankara fga oTroBaps M 3a BCHYKH MOCHEIUIU OT
HEU3IIBJIHEHHETO Ha TJIaBHOTO 3aJbJDKEHHE OT CTpaHa Ha
OCHOBHMS M  jgombiHuTenHus/te  Kaprombpxarend,
BKJIIOYUTEITHO 32 Pa3HOCKUTE N0 CHOMpaHETO My M 3a
BCUYKU BpEIW, NPETbpPIeHH OT baHkara B pe3ynrar oT
HEM3ITBIIHEHHUETO.

21.2. TlopbuMTensaT ocTaBa 3aIBDKEH W Clie[] KpailHus
CPOK 3a IOTacsABaHEe HA BCUUKH 33bJDKEHHS Ha OCHOBHUS
u npombyHUTENHUS/Te Kaprombpxaremn mo JloroBopa u
HacTosumTe YcioBus, 0e3 na e HeoOxoaumo bankara na
NpeasiBsIBa UCK Cpelly OCHOBHUS WM JOIBIHUTEIHUS/TE
Kaproabpskarenu, B iecTMece4eH CpOK OT HACTHIIBaHE Ha
nmasiexxa, 3a J1a 3anasu npasara cu cupsamo [lopbunrens.

22. I[MPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) banmkata uma
MPaBOTO J1a POMEHSI €IHOCTPAHHO HACTOSIIMTE Y CIOBHUSA,
BKJIFOYUTEIHO W BCHUYKHA MPUIOKEHHS KbM TAX, MPH
Cra3BaHe Ha  pa3mopeAdUTe HA  MPUIOKUMOTO
3aKOHOJIATE/ICTBO, BKIIOYUTEIIHO, HO HE CaMo, B CIIyJanTe
KOTaTo TOBa CE€ Hajara OT MNPOMSHA B IPHIOKHUMOTO
3aKOHOJIATENICTBO, MPOMSIHA B MPAKTHKUTE Ha baHkata 1o
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MpelaraHeT0 Ha YCIOYTHTe TPEAMET Ha HACTOSIIUTE
YCJIOBUS WM NIPOMSTHA B clielU(UKaTa Ha CaMHUTE YCIIYTH.
bankara ce 3ampbpmKkaBa Jja MPeJOCTAaBH HA Pa3MOJIOKEHUE
Ha Kapromepkarens mnpomeHuTe B YCIOBUSATA 4Ype3
MyOJIMKYBaHETO MM Ha JABITOTPAeH HOCHUTEN — MHTEPHET
caiita Ha bankara Ha amgpec httpS://www.postbank.bg/, B
CPOK HE TO-MaJIKO OT JIBa Mecella MPEeIH Jarara, Ha KOSTO
NPOMEHUTE WIe Bis3aT B cwia. bankara wuHpopmupa
JTOMBIHUTETHO KapToabpikarenuTe 3a MPOMEHUTE Mpenu
BJIM3aHETO UM C CHJa 4pe3 CchoOUIeHUs] B OAHKOBUTE CHU
CaJIoOHU U B MeceyHuTe m3BiedeHus. B ciydante, B KOUTO
TutynapbstT He e morpeburen mo cmuchia Ha 3IIYIIC
npoMeHuTe B Te3n OO yCIOBHUS BIM3aT B CHJIA CIIPSIMO
HEro OT MOMEHTa OT NpHeMaHeTo UM OoT baHkara, ocBeH
aKO B CHOTBETCTBHE C PEHICHHETO 3a MPUEMAHETO MM WU
B CBHOTBETCTBHE C NPHIOKHMOTO 3aKOHOIATEIICTBO HE
clie/iBa Jia BJIe3HAT B CHJIa HA MO-KbCHA J1aTa.

22.2.  Axo KaprogbpkaTensT He mprieMa MpenioKeHUTE
MPOMEHH, TOW MMa TpPaBO Ja BB3pa3d KaTO MPEKPaATH
Jorosopamno pena Ha wi. 13.1, B paMKuTe Ha IBYMECEUHHUS
cpok mo un 22.1, 06e3 ma ABIDKA PAa3HOCKH WU
oOe3miereHne 3a IpekparsBaHeTo. B ciywail de
Kapronbpikarenat He Bb3pasu cpeuly HU3MEHEHUsITa I10
pena Ha IPEAXOJHOTO U3pedyeHHe B cpoka rmo wi 22.1.,
CyuTa C€, Y€ HU3MEHEHUTE YCIOBHS ca IPUETH OT
Kapronspskarens u Toif € 0OBBp3aH C TSIX OT MOMEHTa
HaBJIM3aHETO MM B CHJIA.

22.3. Koraro nmpoMeHuTe B YCIOBHUSITA CE OTHACAT JO
NpWIOKUMa  JMXBa WM OOMEHEeH Kypc W ca
noOaronpuaTHU 3a KapToabpikarens, KakTo W KOTaro ¢
W3MEHEHUETO CE pa3lIUpsBa [0 B3aUMHO ChIIACHUE MEXITY
Crpanure 00XBaThT Ha NMPEAOCTaBSIHUTE yciyrH, baHkara
HAMa 3aJbJDKCHHE Jla H3Mpalla YBEAOMIJICHHE WM Ja
00sBSIBA IO IPYT HAYWH U3MEHEHUETO TPEIU BIM3AHETO MY
B CHJA.

22,4, Tlpu mnpomsHa B HOpMAaTMBHAaTa  ypeznoa,
perimaMeHTupania ypeaeHu B Hactosnmre OOImm yciaoBus
OTHOIIICHWS, OT BIHM3aHETO B CWJA Ha MpOMIHATA
CHOTBETHO C€ MPOMEHIT M 3acerHaTWTE pa3nopenodu Ha
OO0mmre ycioBUS, OCBEH aKO TMpoMsHAaTa Kacae
JIMCTIO3UTHBHHU MIPAaBHU HOPMH.

23. YACTHMYHA HEBAJIMAHOCT. OTKA3 OT
[TIPABA

23.1. EBeHTyanmHaTa HEACHCTBUTEIHOCT Ha €IHA WU
MoBeYe OT pa3NopenduTe Ha HACTOSIIMTE YCIOBHUS HE
3acsra BaJIMIHOCTTAa HA OCTAaHAIUTE pa3nopeadW W Ha
Horosopa.

23.2.IlponyckbT Ha bankara pga ynpaxHu WK
NPUHYAUTETHO J1a pealn3upa MpaBara CH HE MOXe Ja ce
TBJIKyBa KaTO OTKa3 OT TSX.

24. PA3PEITABAHE HA
NHOACBHAHOCT U ITPUJIOXHUMO ITIPABO

CIIOPOBE,
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24.1. (M3m., B cmia ot 06.09.2018 t.) KaproabpxaTensat
uMa MpaBo Ja Mojajae NucMeHa xanda 1o baxkarta,
CBBbP3aHa C U3IIbJIHEHUE HA 331bJDKEHUATA Ha CTPAHUTE IO
HacTosums JoroBop. baHkata ce mpouwsHacs MO BCsKa
nocThlwyia >kanba B cpok A0 15 paboTHM nAHU OT
MOJTy9aBaHETO i, B MUCMeHa (popma 1 Ha XapTHEH HOCHTEI
WIN C eNEKTPOHHO CHOOIIEHUE 1Mo eJeKTpoHHa moma . [lo
M3KIIIOYEeHUe, Koraro baHkara He MoOke /1a ce MpoMu3Hece B
CpOKa I0 TPEAXO0THOTO U3PEUCHHUE TI0 HE3aBUCEIH OT Hesl
NpUYUHHU, TS u3npamia Ha Kapromwspikatens oTroBop, B
KOHTO $ICHO NOCOYBAa NPUYMHUTE 3a 3a0aBaTa, KakTo MU
CpoKa, B KoiTo KapToabpikaTensr 1e MoJIydd pelieHueTo
1. BbB BCHUKH Cilydau CPOKBT 3a I0JIy4aBaHE Ha pEIICHHE
HE MOXe€ J]a Ha/IBUIIaBa 35 paOOTHU JIHU OT MOJIy4aBaHETO
Ha >okanmbara. Korato bamkara He ce mnpousHece B
MPEIBUACHATE TIO-TOPE CPOKOBE, KakTO H KOTarTo
peleHnero He yaosieTrBopsiBa Kaproabpikarens, criopbT
MOJKE J1a ce OTHece 3a pasriexnaHe ot [lommputennara
KOMHUCHS 3a INIAaTeKHU criopoBe kbM Komucusita 3a 3ammra
Ha MOTPEOUTEUTE, KaKTO M 10 TIOMUPHUTEITHUTE KOMHCHU
mo wi. 182-185 ot 3akoHa 3a 3anmTa Ha MOTPEOHTEIHTE.
Anpecbt Ha KoMucusTa 3a 3anura Ha MOTPEOUTENHTE €:
rp. Codus 1000, mn."CnaBerikoB" NedA, er.3, 4 u 6.
Jombsnmautenna uapopmarms 3a [lomuputennara KoMucus
3a TaTeKHU crnopoBe kbM Kommcusra 3a 3ammra Ha
MOTPEOUTENUTE U YCJIOBUSTA 3a HEWHOTO Ce3UpaHe €
HaJMYHA HA WHTEpHET cTpaHWmara Ha bankata —
www.postbank.bg, cekiust ,Bpb3ku ¢ KIHEHTH, B
HeiiHuTe (DUHAHCOBU IICHTPOBE, KAKTO M HA HMHTEPHET
cTpanunara Ha [lomMupuTenHata KOMHCHS 3a IUIATEKHH
cropoBe kbM Komucusirta 3a 3ammra Ha norpedurtenure -
https://abanksb.bg/pkps/. Tlpu BB3paxkeHUs, CBHP3aHU C
u3nomBaHeTo Ha Kaprara u  u3BBbpIIEHUTE C Hed
Tpancakiuu ce mpuiiara CHeUaIHUS Pel, TOCOYEH B I
11 ot HactosimuTe OOIWM YCIOBUSI.

24.2. Bcu4KH HCKOBE, CIOPOBE WM Pa3HOTIIACHS MEXIY
bankara u KapToabspxarens, nopoJeHu OT OTHOILIEHUATA,
YCTaHOBEHU C HACTOSILUTE YCIOBHs, C€ pelaBar IIo
B3aMMHO CBIJIACHE, a B Cly4ail uye TakoBa He Objae
MOCTUIHATO, CIOPBT IIE CE OTHACS 32 pa3pellaBaHe Mpe[
KOMIIETEHTHHUsI OBJITapCKu ChA. 32 BCUUKU HEYPEICHU C
[oroBopa u HacTossuWMTE YCIOBHS BBIIPOCH CE MpHIAraT

pasmopenoure Ha JIeCTBAIIOTO OBITapCcKO
3aKOHOJIATENCTBO.

25. JAPYI'U YCJIOBUAL.

25.1. B cayuaii uve KapTta, uznagena npeau 10.04.2013 r.,

rMa J[OITbITHUTENCH KPEAUTEH JIMMHUT 32 TIOKYITKA HA PaBHU
MECCUYHU BHOCKH, C BJIM3aHETO B CWJIAa Ha HACTOSIIUTE
O6nm ycioBus J{OMBIHUTETHUAT KPEIUTEH JMMHT MOXKE
na ObJie MPEXBBPJICH 10 NpelicHKa Ha baHkaTa M3IUT0 WK
4acTUYHO KbM OCHOBHHS KPEIHUTEH JIMMHUT, KaTO TEXHHUS
c6op popmupa Kpenuraus mmut Ha Kapra mo cMucbiia Ha
Hactosimute OOmm  ycioBusi. [IpexBbpisiHeTo  Ha
JIOTTBTHUTEHUSL KPEIUTeH JIMMHUT W OTPEACISHETO Ha
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pa3sMepa Ha HOBUA KpeauTeH JIMMUT CE€ HW3BBPINBA OT
bankara kbM CHOTBETHaTa Jara Ha BJM3aHEe B CHJa Ha
HacTosiimuTe OOmW ycnoBusi, kato bankata yBemomsiBa
Kaproabpikarenure 3a pazmepa Ha HOBUsA KpeauteHn muMuT
nocpeacTBoM MeceuHUTe U3BICUCHUS.

25.2. B ciydante Ha TpexBBpIisiHE Ha J(oMBIHUTETHUS
KpenuteH uMUT 1o ui. 25.1., 3amgbiokeHusITa 3a
HEIOTaceHW MECEYHH BHOCKH 10 JlOMBJIHUTEIHUS
KpeaureH guMuT Ha KapTara, ako uMa TakuBa, cliel
BIIM3aHETO B CWia Ha HactosmmTe OOIM yCIOBHS I
npoabKaT Ja Obgar HayucnasaBaHu oT  bankara
exxemeceuHo 1mo Kpenutnus nmumut Ha Kaprara, 6e3 na ce
IPOMEHSI TEXHHSI pa3Mep U NaJex.

25.3. (M3m. B cmima ot 13.04.2019 r.) CuyumraHo or
08.08.2016 1. kpenutHu Kaptu Visa Gold u Visa Classic
e ObIaT W3/1aBaHW, 3aMEHSHH WM TOJHOBSBAHU CaMO
Karo Oe3koHTakTHU KapTu OT ChOTBETHUS BHI.

254. (IIpenumen ui. 25.3, u3m. B cuna ot 13.04.2019 r.)
Cuurano ot 14.02.2017 r. bankarta mnpeycTaHOBsiBa
W3JIaBaHETO W Tpeu3JaBaHeTo Ha ciegnure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenure Kaptu mie
Morar fa 0saat moynBanu 10 14.07.2017 r. BKIL., KaTo Clea
nocoueHara gara uie Opaar geakruBupanu. ChoTBeTHaTa
Kapta me Obae neakTuBUpaHa W Ipeau MOCOYEHATa B
NPEeIXOAHOTO W3pEYeHHE Jara, B CIOydaid dYe Objae
OJIOKMpaHa Ha HSIKOE OT OCHOBAaHHUATA, IOCOYEHU B
Hactosinmre OOmmMTE YyCIOBHS, KaKTO M B CJydaidl Ha
U3pUYHO MHUCMEHO uckaHe oT Kaproabpxkarens. bankara
NpenoCcTaBsd Bb3MOXKHOCT 3a 3aMsHa Ha Bcska Kapra ot
MOCOYEHHTE B HACTOSIATA Kilay3a BuI0Be ¢ Kaprta oT apyr
BUJ, M3daBaHa OT baHkara, 1Mo pea M NpU YCIOBHSA,
U3PUYHO YTOBOPEHH C JOIBJIHUTEIHO CIOPA3yMEHUE KbM
Horosopa.

25.5. (Hos, B cmma ot 13.04.2019 r.) CuyuraHo or
13.04.2019 r. bankara mpeycTaHOBsIBA W3JaBaHETO,
HOHOBSIBaHETO U mpeu3aaBanero Ha Kaptu Visa Electron.
INlocouennte Kaptn me morar na ObaaT HOJA3BaHU [0
M3TUYaHETO Ha cpoka Ha Kaprara, mocodeH Ha nuieBara i
CTpaHa, cJeld KOoero Ie ObaaT JeaKTUBUPAHHU.
CrotBerHara Ka