OBLLUN YCINOBUA HA ,,JOPOBAHK BBJITAPUA” ALl
3A USOABAHE U U3MNOJNI3BAHE HA KPEOUTHU KAPTU VISA,

P postbank

Solutions for your tomorrow

MASTERCARD U AMERICAN EXPRESS

1. NPEAMET. AEOUHULINN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) HacrosmusT
JTOKyMeHT ypexna OOmmre ycinoBus Ha ,,JOpobaHk
boarapus” AJl 3a wu3maBaHe M U3MOJI3BAHE Ha
KpenutHu kaptu: Oe3koHTakTHa Visa Premium,
O0e3xonTakTHa Visa Gold, 6e3xonTaktHa Visa Classic,
Visa Electron, 0e3kontaktHa Mastercard World
Premium, OE3KOHTAKTHA Mastercard World,
Oc3kontakTHa Mastercard Standard, Oe3xoHTakTHA
Mastercard Cash, 0e3kontaktHa Mastercard Cash
Momento, American Express Gold, American Express
Green u EuroLine American Express. 3a uznaBane Ha
Kapra or crorBeTHHA Bua KaproabpKaTesar nombisa
u mnoaasa npen bankara 3asBieHue 3a H3JaBaHe Ha
Kapra. IIpu omoOpenne ot bankarta Ha mOAaaeHOTO
3assienue, Kaproabpkarenst M baHkara CKIro4YBar
JoroBop 3a wu3maBane Ha Kpemurna kapra ot
CbOTBETHUS BHJ. 3asBICHUETO 3a M3naBaHe Ha Kapra,
HacToammuTe OOmM yCcIOBUST U BCUYKH TEXHHU
NPUIOKEHUs, B ToBa uuciao u [lpumoxxkenune Ne 1,
ChIIbPIKAIIO MpWIoknMara KeM JloroBopa Tapuda Ha
bankara, ca wHepasmenna uact ot Jloroopa. Ilpu
noanucBaHero Ha  JloroBopa, Kaproawspxkarensar
W3pUYHO JIeKJIapHpa, ye € mnpouen HactosmuTe OOmm
YCIIOBUSI U BCHUYKH TEXHH TMPUIOKCHHS, pa3dopan rua e
U3ISUIO U TH NpueMa 0e3 Bb3paKeHHUs.

1.2 3a nenurte Ha HacTosuMTe OOIIN yCIOBHUS:
1.2.1. (U3m., B cuna ot 06.09.2018 r.) , Kpeautna
kapra” (,Kapra”) e Buj mepcoHanu3upaH IUIATEKEH
WHCTPYMEHT, MPEACTaBIIsABAI OaHKOBA IUIATEXKHA KapTa
OT CHOTBETHHS BHUJ, IOCOYEeH B wwi. 1.l1., kKoHWTO ce
W3MOI3Ba MHOTOKPAaTHO 3a HJEHTU(UKALUA Ha
Kapronepxkarens mnpen bankara, u 3a oTnaneyeH
JOCTBII /10 CpPEeACTBa B pa3Mep [0 OINPEIEICHUTE OT
bankara cbrmacHo Hactosimute OOmM  YCIOBHS
KpEeAUTHH JUMHUTH, KAaKTO W 3a U3BBPIIBAHE Ha
oreparuTe, onucanu B HacTosumTe OOIHM yCIoBuS.
1.2.1.1. ,,beskonTaktHa Kapra“ e Kapra, o603HaueHa
¢ noroto PayPass na Mastercard, croTBeTHO PayWave
Ha Visa, KOATO TIO3BOJIIBA  M3BBHPIIBaHE  OT
KaprogbpkaTenss Ha Oe3KOHTaKTHH TpaHCaKIIHH,
ChIVIACHO 4. 5.2.7 oT HacrosmuTe OO yCIOBUS.

1.2.2. (U3m., B cuma ot 29.07.2019 r.) ,JIMH” —
[lepconanen wuaeHTUDUKAIMOHEH HOMEpP, KOWTO, B
3aBUCUMOCT OT ciydas, moxe naa Owae I[IMH HnHa
kaprara, [IMH 3a Co¢ryepuus toxpH nmm [IMH 3a
MOOWJIHO YCTPOMCTBO, Ha Kkoeto KapTrombpikarensar
nonydaBa SMS cwobmenuss or bankara. I[IMH Ha
KapTata ce€ CbCTOM Hal-MalKO OT 4YeTHupu IudpH,
u3BecTeH camMo Ha Kaprombpkarens, ONpEIeNeH OT
bankara u BanuieH emMHCTBEHO 3a choTBeTHATa Kapra,

cmyxemr Ha Kaprogbpikarens 3a uaeHTUDUKAIMS TIPE
bankara ype3 BBbBEXIaHETO My OT KjaBuaTypaTa Ha
tepmuHanHo  ycrpoiictBo  ATM  wmmu  [1OC  npu
U3BbpIIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuia ot 16.07.2018 r.) ,,JloroBop” -
NUCMEH JOroBOp, CKIOUeH Mexay bankata w
Kaprogbpxkarens, Bb3 OCHOBa Ha KouWro bankara
uznaBa Kaprata u o6cinyxBa onepanuure, U3BbpIIBAHU
nocpeactsoMm Kaprata u mocpencrBom koiTo baHkara
npenocraBs  Ha  KaprombpikaTens — peBoJIBHpAIl
NOTPEOUTENCKN KpeauT moj (opmaTa Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpoueH U ce CKIYBa Ha
ObArapcku €3MK W BCHUYKM  YBEIOMIIEHHA W
KOMYHHUKAIIUS MEX1y CTPAaHUTE BbB Bpb3Ka C HETOBOTO
U3IIBJIHEHHE 1€ CE OCBIIECTBSIBAT Ha OBIrapCcKu €3HK.
JIoroBOpBT ¥ BCUYKH JONBJIHUTEIHUA CHOPa3yMEHUs U
AQHEKCU KbM HEro, ako MMa TaKuBa, C€ MOIIUCBAT CaMo
auaHo ot Kaprogspxkarens, peci. ot Ilopbuurens, B
ciyyai ye /IoroBopbsT npeaBHKIa TaKbB U HE MOrar J1a
ObJaT MOAMKUCAHU OT TEXHH IIBJIHOMOIIHUIIH.

1.2.4. ,Kaproabpxkartea” - ¢uznyecko JHIE,
ckmoumwino JloroBopa, Mo cuiata Ha KOWTO €
onpaBoMOIlEeH abpxaTen Ha Kaprara u uma npaBo jaa
u3BbpIIBa onepanuu ¢ Kaprara.

1.25. ,bankara” wm ,IlomeHcka O0aHka“
»fOpobank bwarapus” AJl, (Bnucana B Tbprosckus
peructbp, EMK 000694749, che cepanuie u agpec Ha
ynpasnenue: rp. Codus, Paiton “Butoma”, yi.
”OkonoBpbeTeH BT No 260, ¢ 6GankoBa ymieH3us Ne
b-05/1991r. na ympaButens Ha bviarapckara HapogHa
0aHKa; KOMIIETEHTEH OpraH IpH OCHIIECTBABAHE Ha
Haa3opa — bearapckata HapoaHa OaHKa), W3AaTeNn Ha
Kaprata u kpeauTop BB3 OCHOBA Ha CKJIIOYEHHUS
JoroBop u HacTosmmTe OOIM yCIOBHUS.

1.2.6. ,,Teprocku odexkt” THPTOBCKH  OOEKT
(Mara3uH, WHTEpPHET CalT W TMp.) Ha THProBell,
MIPEIOCTABSII CTOKH WJIM YCIYTH, YUATO 1I€Ha MOXKE J1a
Obae 3amnaTeHa mocpeactsoM Tpancakmus ¢ Kaprarta.
THproBckusT 00EKT cnefaBa Ja € o0o3HaueH (Ha
BUTPUHATa WU ONM30 [0 KacaTa, CHOTBETHO Ha
MHTEPHET - caiiTa) C JIOTOTO Ha ChOTBETHAaTa KapToBa
opraam3aius (VISA/ VISA ELECTRON/ MAESTRO/
MASTERCARD/ AMERICAN EXPRESS/
EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,TepmMunano
yerpoiictBo ATM (Automated Teller Machine)" e
0003Ha4YeHO ¢ JIOTOTO Ha CBHOTBETHAaTa KapToBa
OpraHu3alys yCTPOUCTBO 3a U3BBPILIBAHE TOCPEICTBOM
Kaprara Ha onepaiuu no TerjieHe U BHacsIHE Ha Hapy B
Opoii, TutamaHe Ha YCIyTd, U3BBPIIBAHE HA TPEBOAH
MEXJy CMETKH, Ha CIPAaBOYHHM W JAPYTU TUIATSKHU U
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HETUIATe)KHU OIEepaluy, ChIIacHo Hacrosmute OOmm
YCIIOBUS.

1.2.8. ,,Tepmunanno ycrpoiicreo IIOC (Point of
Sale, Point of Service)" e 00603Ha4YeHO C JIOrOTO Ha
CbOTBETHATa KapTOBAa OpraHU3alUsl YCTPOMCTBO 3a
u3BbplIBaHe nocpenctBom Kaprata Ha omepauuu mo
IUIAlllaHE HAa CTOKU M YCIyTd WIH I10JIydaBaHE Ha Mapu
B Opoii B ThproBcku 0OEKTH, pecr. BbB (DMHAHCOBHTE
LEHTpoBe Ha baHkara.

1.2.9. (M3m., B cuma or 29.07.2019 r.) ,,Bupryajino
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)"” ¢ nmornyecku aeUHHPAHO TEPMHUHAIHO
ycrpoiictBo [IOC 3a wu3BbpHIBaHE MOCPENCTBOM
Kaprara Ha onepanuu 1o ruiamaHe Ha CTOKU U YCIYTH.
JoctenbT 10 BupTyallHO TEpMHMHAJIHO YCTPOMCTBO
I[TOC ce ocwuiecTBsiBa upe3 WMHTEpHET, TepMHHAIHU
ycrpoiictBa  ATM, o0o3HayeHH C JIOTOTO Ha
ChOTBETHATa KapTOBa OpraHM3allMsl WK 4pe3 HuppoBU
teneorn. OnpeaeneHy ThProBUU, Mpeaaraiy CTOKH
W/WM yCIyrH mpe3 VIHTepHeT u mpueMaliy IiaiiaHus
ype3 BUpPTyaJHO TepMuHaiHo ycrpoiictBo [IOC, ca
obo3nauenn ¢ Mastercard Identity Check unmm VISA
Secure Ha HTEpHET cTpaHuLaTa cu.

1.2.10. ,,Tpancakumus” IJIaTeXKHa  omepanus,
HapezeHa/pa3penieHa nocpenctsoM Kaprara, cbriiacHo
. 5.1.

1.2.11. ,JInare:kHo Hape:xaane” HapeXJIaHe WIN
cerinacue ot KaprombspkaTens 3a H3BBpIIBAHE Ha
I1aTexHa onepanus IIOCPEACTBOM Kaprata
(Tpancakiusi), AafeHo MO pelda U MPU YCIOBUATA Ha
HACTOSIIIUTE OO6mm yCIIOBUS, c KOETO
Kapronbpkarensar MOTBBPK/1aBa cymara Ha
u3bJHsABaHaTa TpaHcakuus u Hapexxna Ha bankara nma
3anbioku Kpeautnus numut Ha Kaprarta cbe cymara Ha
TpancaknusiTa ¥ 1a s TpeBeae IO CMeTKaTa Ha
MoJTy4aTessl Ha TUIAIIaHeTo;

1.2.12. (HoB, B cuma ot 29.07.2019 r.) ,,m-Token
Postbank* (,,Copryepen TOKBH*) € NpUIIOKEHHUE 32
MOOWIHH YyCTpolcTBa (cMapT(oHM) C oOmepalroHHA
cucrema Android unm 10S, K0€TO CITy:KU KaTo CPEJICTBO
32  yJOCTOBEpsBaHE  HAa  WUACGHTUYHOCTTA  Ha
KaproabpskaTens U 3a NOTBBPKAaBaHE HA ChIJIACHETO
32 UW3MBJIHEHHWE Ha EJIEeKTPOHHU JAUCTAaHIMOHHU
IUIATeKHW M HEIUIATeXKHMU OIepaluy, H3BBPIICHU C
Kaprara w/mnm upe3 Opyrd AWTHTAIHA KaHAIW 3a
JOCTBII OT pa3CTOsHME. AKTHUBUpPA C€ IO HCKaHEe Ha
Kapronbspxkarensa upe3 ycnyrara Ha bankara MaTepHer
O6ankupane — e€-Postbank, BkmouMTenHO u upe3
baszoBara ¢ynkunonannoct Ha UHTepHET GaHKUpaHETO.
JIOCTBIT 1O NMPHUIIOKEHUETO CE€ OCUTYpsiBa C OIpeJiesieH
ot Kaproawpxkarens [IMH 3a CodryepeH TOKbH win ¢
o6uomerpuuHu AaHHU. COPTyepHUAT TOKBH HE MOXeE J1a
ObJle MHCTaJIMpaH Ha MOBEYE OT €JHO YCTPOHCTBO
eHOBpeMeHHO. AKTuBUpaHeTo Ha CodTyepeH TOKbH

Ha HOBO YCTPOMCTBO J€aKTHBHpA aBTOMAaTUYHO TOKHHA
Ha TEKYIIOTO YCTPOMCTBO.

1.2.13. (Hos, B cuna ot 29.07.2019 1.) ,,3D nuHaMu4eH
KOA“ € YHUKAJIEH, €AHOKPATHO BaJIMJICH KOJI, U3NPATEH
ot bankara ype3 SMS cpoOmieHne Ha MOCOYEHHS OT
Kaprogbpxkartens tenedponen Homep. Cuyxu 3a
yZIOCTOBEpSIBaHE Ha UIACHTUYHOCTTA Ha
KapronbpikaTtens u 3a mOTBbpK/1aBaHE HA CHITIACHETO
32 U3MBJIHEHHE Ha EJIEKTPOHHH JIUCTAHLIMOHHU
IUIATeKHU U HEIUIATeKHHU OIepaliy, U3BBPIIECHU C
Kaprata w/mnm upe3 Apyrd AWTHTAIHA KaHAIU 3a
noctell 0T pasctosHue. ChOOUICHHETO ChIbpiKa
uHpOpMaLKs 3a ONEpalHiITa, YUETO MOTBBPIKICHHE Ce
M3MCKBa (CyMma Ha olepanusiTa U ThpProBel/moydaTenl
Ha CyMara).

1.2.14. (Hos, B cuma ot 29.07.2019 r.) ,,buomMerpuynm
AAHHU® ca JIMYHMA JAHHWU, CBBP3aHU C (PU3HUECKH,
(bU3HONOrMYHU WK TMOBEJCHUYECKH XapaKTePUCTUKU Ha
¢u3uuecko JnUIe, pPETHCTPUpPAaHM B pe3yiaTaT Ha
crienuGuIHO TEXHUYECKO oOpaboTBaHe ype3
Bb3MOKHOCTUTE Ha OINEpaldOHHATa CUCTEMa Ha
MOJI3BaHO MOOMIIHO YCTPOWCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lOo3HaBaHE), KOUTO I[IO3BOJISIBAT  WJIU
MOTBBPXK/IaBAT Herosara OnoMeTpuyYHa
UACHTU(PUKAINS, TIOPaIH KOETO MOTaT Jla C€ U3IOJI3BaT
3a OTKJIIOYBAaHE M OCUTYpsIBAaHE Ha JIOCTBI [0
¢dyakmonanHoctute Ha CoTyepHUS TOKEH.

1.2.15. (HoB, B cumma or 29.07.2019 r.) ,Push
HOTH(UKANUA® € wusBectue (HoTu(duUKalus) BbBB
dbopMaTa Ha KpaTKO ChOOIIEHUE, KOETO CE M3Mpalia oT
bankara Ha Kaproabsp:karens U ce IOKa3Ba Ha €KpaHa
Ha MOOWMITHOTO YCTpPOMCTBO, Ha KOETO € MHCTAIMPAHO U
aKTUBUpaHO npuioxkeHnero m-Token Postbank. C nero
Kaproawspxkatenat ce uHbopMmHpa, Y€ ce€ H3BBpILIBA
orepanys, W3HMCKBAIla HETOBOTO TOTBBPXKIACHUE U €
HeoOxoauMo na orkiiroun m-Token Postbank u ga s
noTBepau. M3Bectnero chabpxka wuHPOpMarus 3a
olrepanusaTa, YMeTo MOTBBP)KIACHHUE Ce M3HUCKBA (CyMma
Ha OTiepalusITa ¥ ThPrOBEI/TI0JydaTesl Ha cyMara).
1.2.16. ,,Pexnm omnuaiin" (on-line) e pexum, npu
kohTo Besika Tpancakuus ¢ Kaprara ce omoOpsiBa B
peasHoO BpeMe OT aBTOpU3AallMOHHATa CcHCTeMa Ha
bankara mwnm Ha oOcnyxBamusi bankara omepaTop Ha
KapToBa cucrema, KBbM KOSITO, 4pe3
TEJIeKOMYHHUKallMOHHA cpena, e CBBP3aHO
TEPMUHAJIIHOTO YCTPOMCTBO, OT KOETO C€ M3BbpIIBA
Tpancaknusra;

1.2.17. ,Pexxum oduaaiin" (off-line) e pexum, npu
koiTo TpancakuusTta ¢ Kapra ce usnbinsaBa 0e3 na ce
U3MCKBa  Of00peHHe B  peajHo  BpeMe  OT
aBTOpU3allMOHHATa cucreMa Ha bankata wiM Ha
oOcnysxBamus bankara onepaTop Ha KapToBa CUCTEMA;
1.2.18. (HoB, B cumma ot 29.07.2019 r.) ,,MHTepHer
O0ankupane e-Postbank* — ycnyra, npenocraBsHa ot
bankara, 3a oTmanedeH OHJIAWH JOCTBII IO INIATEKHHU
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CMETKHU U JAPYTH NPOIYKTH U YCIYT'H, IPEJOCTABSIHA OT
bankatra u 3a WHUOMUpPaHE W HW3NBJIHEHHE Ha
€JIEKTPOHHM JMCTAaHIIMOHHU IUIATEXHU U HEIUIATE)KHU
onepanuu, chriacHo Oo6mure ycmoBus Ha bankara 3a
eIEKTpOHHO  OaHKOBO  oOciyxkBaHe  , JHTepHer
OaHkupaHe” 3a WHIWBHAYAIHH ¢  KOPIOPAaTHBHU
KJINEHTH.

1.2.19. (HoB, B cmma or 29.07.2019 r.) ,ba3oBa
¢pynkunonasHoctr Ha HHTepHer OGaHKMpaHeToO"
yciyra, npenocraBsiHa oT bankara, mno3BossiBania
OTHaJiCueH OHJIAHH JOCTBI 10 MHPOPMALHUS OTHOCHO
HaJUYHOCTH M ONEpalMM MO0 IUIATEKHU CMETKH H

uHbopManus 3a JIpyrH TOPOAYKTH W YCIYTH,
npenoctaBsHu  oT  baHkara, 0e3 BB3MOXKHOCT 3a
VHULMMPAaHE W W3NBJIHCHUE  HA  EJICKTPOHHHU

IUCTAaHLIMOHHM IuIaTexHU omnepanuu. IlpemocraBs ce
IIPU OHJIAWH perucTpanus, cbriacHo OOy ycnoBus 3a
OTKpHBaHE, BOJICHE U 3aKprBaHE HA OAHKOBH CMETKH Ha
¢usnuecku mmua B bankara.

1.2.20. (HoB, B cunma ot 14.09.2019 r.) ,,QR kox*
NpeaCTaBisiBa MaTpudeH Oapkox moj ¢opmara Ha
KBaJpaT ¢ YepHU MOJIYIU BBPXY Os1 (hOH, B KOWTO €
3aKoAMpaHa MHPOpPMaLus, KOATO C€ BHU3YyalIM3HUpa NpHU
CKaHUpaHe Ha KoJa ¢ MOOWJIHO YCTPOMCTBO, CHAO/IEHO
¢ kamepa. QR komgbT ce um3mon3Ba 3a KOJUpPAaHE HA
uHpopmalug 3a KOHKpETHA OHJAH TpaHCaKIUS C
KapTa u pazurtaHeTo i oT m-Token Postbank.

2. N3JABAHE U ITPEJABAHE HA KAPTATA.
IMTPABOMMAIIO JIMIE. BAJIMJHOCT

2.1  KaprogppkarensaT TMOdy4aBa €K3EeMIULIp OT
ckiatroueHust Jlorosop u ot Hacrosimure OO01uM ycioBUs
3aenHo ¢ Kaprara BbB ¢mHaHCOBUs IIeHTHD (0duC) HA
bankara, B koiiTo € nmoanucan Jlorosopa. B ciyuaii Ha
M3pUYHO  TMHCMEHO  HWCKaHe OT CTpaHa  Ha
KaprogppkaTens, KakTo © B  CIy4auTe Ha
KaHJMJAaTCTBaHe M3BBH (PMHAHCOB LIEHTHP Ha bankata
(B TeproBcku 00€KT, M0 MHTEPHET WU MO Tenedon),
Kapronbpkatenar mocouBa (QUHAHCOBUSA IIEHTHP Ha
bankara, B KOHTO 1a nony4du ek3emiuisipa ot JloroBopa
U HacTtoAmmMTe YcnoBus, 3aenHo ¢  Kaprara.
[ToppuntensaT nonmyuyaBa ek3emiuiip oT JloroBopa mo
HaunHa, n30paH oT Kapromwbpxkatens Ha OcHOBHaTa
KapTa.

2.2 (U3Mm., B cuma ot 16.07.2018 r.) M3ganenara
Kapra, xakto u Bcska cnensama Kapra, kosaro e Obae
u3ajieHa 3a 3aMsHa WIM  TIOJHOBSBaHE  Ha
II'bpBOHAYajHATa  CbIJacHO  Hacrosiuure OO
yCIIOBUS, ce TIpeaBa camo TU4HO Ha Kapromwspkartens
oT ciyxuTen Ha baHkaTa BbB (UHAHCOB HEHTHP (0¢uc)
Ha bankara, ceriacuo ui. 2.1. Besika cneasamia Kapra,
KOATO 1€ ObJe M3Ja/ieHa 3a 3aMsHA WJIM MOJHOBSBaHE
Ha MHpPBOHAUYATHATA, MOXE, B CIy4ail Ha H3PUYHO
nucMeHo wuckane oT Kaprombpxkarens, na My Obiae
JUYHO JIOCTaBEHA C KypHep Ha aKkTyallHus aJpec 3a
KOPECHOHJICHIIMS, TIOCOYeH OT Hero. B mocnmemHus

ciyyall ce [JbJDKM Takca, OIpeAelieHa ChIJIACHO
[Tpunoxenne Ne 1 xbM HacTosimure OOIIM yCITIOBHUSA.
Kaprata ©He wMoxe ga Obme TmpemageHa Ha
I'bITHOMOIIHUK Ha KaprogbpxkaTens.

[lonyuaBanero ©Ha Kaprata ce yaocroBepsiBa ¢
MOANMCBAHETO HAa MPOTOKOJ, PECH. Ha KypuepcKara
ToBapuTenHuIa. Kaprombpkarenar Jnekiapupa, 4de €
YBEOMEH, Y€ IpU JOCTABSHE Ha Kaprara C Kypuep,
MOCJICIHUST € ompaBoMolleH OoT baHkara na wu3ucka
nuyHata kapta Ha Kaprogbpikarens 3a unenure Ha
YZIOCTOBEPSIBAHE HA HEroBaTa CaMOJIMYHOCT, KAKTO U J1a
BIIMIIIE TMYHUTE My naHHu (ume, EI'H u HOmMep Ha 51.K.)
B TOBAPUTEJIHULIATA 3 LIEJIUTE HA yJIOCTOBEPSIBAHE HA
nosy4yaBaHeto Ha Kaprarta. Kaproabspxkarenar moema
pHUCKa OT HENOJIyyaBaHe, ChIECTBYBAILl U MpEAaBaHe
Ha Kaprara o xypuep, ako He € AeKIapupan TOUHUS CH
aapec npen bankata B 3asBieHHETO 3a W3JaBaHE Ha
Kapra unu He e yBenomun baHkara cBOEBpEMEHHO 3a
IpoMsiHa Ha ajpeca. B ciaywyaure mo npeaxoaHOTO
u3peyeHue, KypuepbT Bpbllla Kaprara Ha bankara u ce
Ipujiarar ycjioBusiTa Ha Wwi. 2.3. o-z1o0iy.

2.3 Mznanenara Kapra ce cbxpansiBa oT bankara B
MpOIBDKCHUE Ha YEeTHPU Mecella OT JaraTta Ha
u3naBaHeTo . B cimydait ue B To3u cpok Kaprara He
O0bne morbpceHa oT Kaprombpikarens B ChOTBETHUS
¢buHaHCOB LeHTHp Ha baHkaTa umm KypuepbT HE ycliee
na otkpue Kaproabpkarenss Ha mocodeHHs ajpec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBUATA Ha 4j. 2.2. mo-
rope, Kaprara ce ynumoxasa. [Ipu ynumorxaBane Ha
Kaprata mno pema Ha Hacrosimara pasmnopenda
HoroBopbsT He ce npekparsaBa u KaprogbpxkaTensaT He
ce 0cBOOOXkIaBa OT 3aJb/KeHHsATa My o JloroBopa, B
TOBa YKCJI0, HO HE CaMO, J]a 3arliaila BCUYKU TbJDKUMHU
TakcH, nocoueHu B [Ipunoxenue Ne 1 kbM HacTosuTe
O6mm  ycnoBusi. B ciaywamte 1o HacTosmiara
pasnopenda, KaprogbpxarensT uma mpaBo Aa MoAane
Mosi0a 3a mpeusnaBane Ha Kaprara cbri. ui. 18.3. win
3a npekparsBane Ha JloroBopa cerioacHo ui. 13.1.

2.4 Begnara cnex mnonydaBanero Ha Kaprara,
Kapronbpkatenar e mibxkeH He3a0aBHO Ja MPOBEpH
MPaBUITHOTO M3MHMCBaHE Ha UMETO My BhpXy KapTaTa u
Jla ce MOJNUIIE Ha ONPEIEICHOTO 3a Ta3! 11eJl MICTO Ha
rbpba Ha Kaprara. B ciyuaii Ha HeEChOTBETCTBHE
Mexay umero Ha Kaproabpkarens U TOBa, W3MUCAHO
Bbpxy Kaprara, Kaprogbpxarenar e IbXEH
He3zabaBHO Ja BbpHe Kaprata na bankata. bankara 3a
coOCTBEHa CMeTKa MpeanpueMa  HeoOXOJUMHTE
JIEUCTBUSI 32 OTCTpaHsBaHE HA HECHOTBETCTBHETO H
npenaBaHeTo Ha Kaprara.

2.5 (U3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KaprombpxkaTens HeaKTHBHpaHa, KaTo 3a
Ja MoXe Ja ObJe H3IMOoJI3BaHa 3a HW3BBPIIBaHE Ha
Tpancakuuu, Kaprara cienBa ma ObAe akTHBHUpaHA.
IIpu npenaBane Ha Kaprata na Kaprogbpxarens BbB
(¢buHAaHCOB IIeHTHP Ha baHkaTa, aKTUBHpPAHETO Ce
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M3BBPIIBA CIIeA TpelaBaHeTO, B HEOOXOAMMHUS 3a
U3IIBJIHECHUE TEXHOJIOTMYEeH Cpok. [Ipm mocraBsHeTo Ha
Kaprara na Kapronbpkatensa ¢ Kypuep, akTUBUPAHETO
ce u3BbpimBa OoT Kapromgbpkarens, ¢ obaxkaaHe Ha
TeneOHHUS HOMEp, MOocodyeH Ha rbpOa Ha Kaprarta u
U3BBPIIBAHE HA HAISKHA UACHTUQHUKAIMA Ha
Kaprogbprkarens. baHkaTa H3IBIHSABA MCKAaHETO 34
akTuBupaHe Ha Kaprata, momageHo no tenedona, B
HEOOXOAUMUS 33 M3ITBJIHEHHE TEXHOJIOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6. Kaprara [IpEACTaBIIABa [IEpCOHAIIU3UPAH
IUIaTeKEH HHCTPYMEHT, coOCTBEHOCT Ha bankara u
MOXE J1a CE€ M3II0JI3BA CaMO JIMYHO OT Kaproabpxkaress.
W3nom3Baneto ¥ oT xapyro Jjune € 3a0paHeHo.
IIpenocraBsnero Ha Kaprara or Kaprogbpikarens Ha
TPETO JIMLE WM ITOJI3BAHETO HA KapTara OT TPETO JIMLE
cbc 3HaHUETO Ha Kaproabpikarens, ako OCIEIHUAT HE
€ mpennpuen He3zabaBHO neWcTBHATa Mo Wi 4.3. cien
Y3HaBaHETO, CE CYUTA 3a HEeU3IIblIHEHHE Ha Jlorosopa u
HacrosmuTe OO yCIoBuUs.

2.7.  Bcsaka m3nanena Kapra uma BanuaHOCT A0 Kpas
Ha Mecella, KOHTO € oTOensi3aH BbpPXY Hes.
N3nonsBanero Ha Kaprara cineq u3tnyaHeTo Ha cpoka U
Ha BAJIMIHOCT WJIK cliel 00sBSBAHETO 1 3a HEBAIM/HA, A
Taka ChIIO M CJEJ MPEKPaTsIBAHETO HAa OTHOILEHUSTA
mexay bankara u Kaproawspikatens, e 3a0paHeHo.

2.8. Kaprara Moxxe na ObJe moJji3BaHa 3a IUIalaHe
Ha CTOKU U YCIYTH, TErJIeHe Ha mapu B Opod u Jpyru
¢uHaHcOBM u HeUHAHCOBU orepauuu B beirapus u
qy)kOMHa upe3 TepMuHaIHU ycrpoiictBa POS wnmm
ATM, kakto u 3a TpaHcakuuu, u3BBpIIBaHU O€3
npencraBgHe Ha Kaprata (Hamp. uype3 BUPTYyalIHO
TepMuHanHO ycTporictBo POS wu gap.), cuenku
IIOCPEACTBOM UMIIPUHTED U 1.

2.9. KaprogppxarenaT € MIbXKEH Ja HE I0JI3Ba
KapraTa 3a HUKakBM NpPOTUBOpEYAIIM HAa 3aKOHA ILIEJH,
BKJIFOUMTENIHO MOKYIKa Ha CTOKU U YCIYT'H, 3a0paHeHH
oT 3akoHuTe Ha PenyOnuka bbarapus uim ot 3aKkoHUTE
Ha CTpaHara, MOJ YHATO IOPUCAMKIMS C€ H3BbpIIBA
cnenkara. baHkara He cienu 3a 3aKOHOCHOOPA3HOCTTA
Ha CHEJIKUTE, CKIIYEeHW C n3nois3BaHe Ha Kaprara,
OCBEH aKO C HOPMATHUBEH aKT HE € NMPEABUACHO JIPYTO.

2.10. bankara MoOXe MO BCAKO BpeMe C Lel
MOTBbPIK/IaBaHe KPEAUTOCTIOCOOHOCTTA Ha
Kapronbpxarensd, kKakto U 3a APYrd UEIUM O TO3HU
noroBop, na mnoucka ot Kaprogbpxkarens aa

aKTyaJu3upa JaHHuTe, chOpanu ot baHkara, KakTo u /1a
MOUCKA JOMIBJIHUTENTHA HH(OpMAIHs, BKIIOYUTEITHO, HO
HE caMmo, NPEernopbKU OT Jpyru OaHKU U (UHAHCOBU
MHCTUTYUMU W/WIA JIpyra paspelieHa ChbIJIAaCHO
OBIrapCcKOTO 3aKOHOAATEICTBO UH(OPMALIHSL.

3. INEPCOHAJIEH  HWJAEHTHUOUKAIIMOHEH
HOMEP (IIMH) W AOITBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. COOTYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 16.07.2018 r.) KpM Bcska
m3nageHa Kapra, bankata wusmaBa u Ilepconanen
unearudukamonexn Homep (IIMH), koiito ce npenasa B
3armeyaTtaH IUIMK camo JuyHO Ha Kapromabpxarens,
3aenHo ¢ Kaprara, OT yNmbJIHOMOILEH CIYKUTEN Ha
bankara BsB (puHaHcoBus 1eHTHp (oduc) Ha bankara
WIM OT KypHep Ha ajpeca 3a KOPECHOHJCHIIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HadyMHAa Ha
nosiyuyaBane Ha Kaprara, onpenenen cbpriaacHo wi. 2.2.
no-rope. IIMH nHe w™moxe na Obme mnpemageH Ha
mpIHOMOIHUK Ha Kaproabpikarens. IIpu nocraBka Ha
I[IMH c¢ xypuep, KaproabpxkaTensiT IbIXKKA Takca,

onpeneneHa cwriiacHo llpunoxkenne Ne 1 kbM
HactoaumuTe OOmu ycnoBua. Ilpu ceMHeHue 3a
HapyllaBaHe Ha 1menocrra Ha 1ummka ¢ [IAH,

KaproabpkaTensaT e AnbkeH He3a0aBHO Ja yBEIOMHU
bankara no pena Ha un. 4.3.

3.2 [T1UH mosxe na Obae MpOMEHSIH MHOTOKPATHO OT
Kaproabprkatens upe3 TepMUHAIHO ycTpoiictBo ATM,
0003HaueHo ¢ Joroto Ha bankara.

3.3 B cayyall 4ye Ha TEpMHUHAIHU YCTPOMCTBA,
u3UCcKBamu BbBekaaHe Ha [IMH, Obne BBBeneH Tpu
ety nocnenosarenHo rpemedn IIMH, Kaprara ce
OJ0KMpa 3a INO-HATATBIIHO H3IOJ3BaHE, 32 KOETO C
noanucBaHe Ha  Hacrosimuure  OOmM  ycioBud
KapTroabprkaTesatT u3pu4HO AEKJIapUpa, Y€ € yBEIOMEH.
[Tpunarar ce un. 12.4. u wi. 12.5.3.

3.4 B cnyuait ye Kapronbpxkatensar 3abpasu [IMH,
1o Heroso enaHue bankara npeusgaBa Kaprata my
nim npensaasa [IAH. 1o oTHoIeHMe Ha Tpen3aaeHus
IIMH ce npwiaraT CbOTBETHO YyCIOBHATA 34
ChXpaHABaHE U YHMILO)KAaBaHE, IOCOYEHU B WiI. 2.3. 10-
rope. BB Bcuuky ciydau Ha npeusnasane Ha [IMH nmo
uckaHe Ha Kaprogbpxkarens ce 3amama Takca,
onpeneneHa cbraacHo IIpunoxenne Ne 1 kM
HactosmuTe OO yCIoBusl.

35 Ocgen [IMH, Kaprara uma TONMBJIHHUTENEH KOJ
3a curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American
Express u CVC2 3a Kaprtu Mastercard, koiTo
IpeJCTaBIsiBa YHUKaJlEeH KOJA 3a Bepudukanus Ha
Kaprara n Ha Kaprogbpxarens. JJOnbIHUTENHUAT KOA
3a CUTYPHOCT € ChCTaBEeH OT MOCJIEIHUTE TpU LU(pHU OT
4HCIIOTO, OTIIEYaTaHo B JIEHTaTa 3a noanuc Ha Kaprara
(3a CVV2 u CVC2) unu ot yetupu nudpu, oTneyaTaHu
Ha JuneBara crpaHa Ha Kaprara (3a 4CSC).
Kaproabpxkatensr cb0OI11aBa/BbBEXKIA TO3U
JOITBJIHUTENIEH KOJ| 3a€JHO C HOMEpa Ha KapTara H
CpOKa Ha HelHaTa BaJIUIHOCT, TOCOYEHH Ha JUIleBaTa i
CTpaHa, IpU W3BbpLIBaHEe Ha Iulam@anHus c¢ Kaprara B
MHTEpHET WK 1o TenedoH, koraro Kaprara gusnuecku
He ce mpeacrtaBs Ha TwproBena W HHOpMaIuATa,
3anucaHa 1o eJeKTpoHeH HauuH BbpXy Kaprata, He e
noctblHa.  ChoOLIaBaHETO/BBBEXKIAHETO HAa  KOJa
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CIIy)kH 3a OCHOBaHWME Ha bankara na omoOpu wiH
OTKa)KE€ M3BBPIIBAHETO HA CHOTBETHATA OTICPAITHSL.

3.6 (U3m., B cua ot 29.07.2019 r.) Hapexnanero
3a W3BBpIIBaHE Ha TpaHCaKIMs Ce CUUTa JaJIEeHO OT
Kapronbpkatens mnpu CHOTBETHOTO U3IION3BaHE Ha
Kaprtata, chmpoBOZ€HO ¢ HU3BBPIIBAHETO HA JCHCTBUSA
1o ui. 5.2 Taka noAaneHOTO IUIATEXHO HapEKJaHE HE
Moe J1a Objie oTTersieHo ot Kaproabpixkares.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpimiBa
CJIEKTPOHHM JTUCTAHIIMOHHU IUIATSKHH M HEIUIATSKHU
oreparu B VIHTEpHET Ipu OIpeieseHH ThProBIH, HA
KouTo UHTepHeT cTpaHMIUTE ca OOO3HAYCHH C
Mastercard Identity Check wumu VISA Secure, e
HeoOxoauMo  Kaprogbpikarenar na WHCTaIMpa W
aKTHBUpa MOOWIHO mpmioxkeHue m-Token Postbank.
[Ipunoxenuero m-Token Postbank ce akTuBupa 1O
uckane Ha Kaproxbpxkarens upe3 ycinyrara Ha bankara
WNutepuer OGankupane — e-Postbank, BkiItounTenHo u

ype3 basoBara ¢ynkumonamHoct Ha MHTepHer
OaHKHUpaAHETO.
38 (HoB, B cmma or 29.07.2019 r)

KapTroabpkaTensaT nojy4yaBa aKTHBAaIlAOHHUTE KOJOBE
3a mpuioxeHnero m-Token Postbank upes SMS u upes
e-mail wa perucrpupanute B bankara MoOwWiIeH
TeleOHEH HOMEP U eIEKTPOHEH ajpec (B M3MPaTCHUs
e-mail ¢ mocoyeH ® JHMHK 3a CBaJsgHE Ha
MPWIOKECHNETO). baHkara HE HOCH OTTOBOPHOCT TIPH
MOTPEIIHO TOJAJICHU W/WIM HEaKTyalIU3HpaHH OT
Kaprombpkatens HoMep Ha MOOWIEH TelepOoH W
CIIEKTPOHEH ajpec. AKTyalu3aluss Ha HOMEp Ha
MOOWJIEH TelepOH U eNEKTPOHEH aapec MoXKe Ja Obiae
HarpaBeHa B oduc Ha bankara.

3.9  (Hos, B cuna ot 29.07.2019 r.) 3a ia ce ocurypu
JOCTaThUHO BHCOKO HMBO Ha 3alllWTa HA KaHAJIUTE, IO

KOUTO C€ TMOJy4yaBaT aKTHUBAIlMOHHUTE KOJIOBE,
KaprogbpikaTensT e JIbxkeH Ja B3eMa MEPKU JOCTHITBT
70 eNeKTpOHHaTa My Tola mpe3 MOOWUIHOTO

YCTPOMCTBO /2 cTaBa ¢ MOTPEOUTENICKO UME U TapoJa, a
IocThIbT 10 SMS choOlieHusaTa My Ja craBa Ciel
BBHBEX/IaHE HAa ChOTBETHUTE UIACHTU(DUKALINOHHHU JaHHU
3a OTKJIIOYBaHe Ha MoOmnHOTO ycrpoictBo (ITMH 3a
MOOMIJIHO YCTPOUCTBO MM buoMeTpuyHM JaHHN).

3.10 (Hos, B cuia ot 29.07.2019 r.) C akTHBHpaHe Ha
npunoxennero m-Token Postbank ce cuura, ue
KaprogbpkaTensT u30upa CHOIOTO 3a CpPEACTBO 3a
uaeHTuuKanys npea bankara u 3a noTBbpXKJaBaHe Ha
CBIJIACHETO MY 33 W3IBJIHEHHE Ha EJIEKTPOHHU
JTUCTAHIIMOHHM TUIATe)KHU W HEIUIATE)KHU OIepaluu
kakto ¢ Kaprarta, Taka W 4pe3 JApPYruTe JWTHTATHU
KaHaJIM 3a IOCTBI OT Pa3CTOSHUE U C AaKTUBUPAHETO MY
HapeXnIa, NpW HaJIWdhue Ha JPYro aKTUBHO HETOBO
CPEeACTBO 32 MOAIHUC, CHIIOTO A2 Ob/e IeperucTpupaHo
ot bankara.

4. CbXPAHEHME HA KAPTA UM IIMH.
JIEMCTBUSL  3A  TIPEJOTBPATSBAHE HA
HEITPABOMEPHU TPAHCAKIINU

4.1 Kaprombpkarenar € 3amo3HaT ChC CBHUIHOCTTA
Ha Kaprara kaTo miarexxeH UHCTPYMEHT U € JUThXKEH J1a
mojara TrpuwkM 3a onasBaHe Ha Kaprara or
YHUIIOXKaBaHe, U3ryOBaHe, KpakOa, MpHUCBOsBaHE,
MOANPABSHE WM M3IO0JI3BAHE IO JIPYr HENPaBOMEPEH
Ha4yMH, C YCWIMSTA, KOUTO IoJlara M 3a OIa3BaHE Ha
COOCTBEHOTO CH HMYIIECTBO, KaTo B3eMa BCHUKH
HEOOXOIUMH MPEANa3sHU MEPKHU CpEeIly H3I0JI3BaHETO
Ha KapraTa oT TpeTu nuua, BKIFOUUTEIHO, HO HE CaMo,
Ja cpxpaHsaBa Kaprara Ha MsCTO, HEIOCTBIIHO 3a TPETU
Juua, Ja A na3d OT IMOBPEXJAaHe, B TOBA YHUCIO OT
MarHuTHU U €JEKTPOMArHUTHU BB3JIECUCTBHS, KaKTO U
OT ACHCTBUA Ha TPETH JMIA, KOUTO MOraT Aa JAOBENatr
0 HEHHOTO YHHWINOXKaBaHe, W3TyOBaHe, Kpaxoa,
IIPUCBOSIBAHE, MOJIPABAHE WJIM HU3IOJI3BAHE IO JPYT
HEIMPaBOMEPEH HAUMH.

4.2  KaproabpkarenasiT € 3alo3HaT CbC CHIIHOCTTA
Ha [IMH karo mepcoHanHa 3alIMTHA XapaKTEPUCTHKA
Ha Kaprara. [IH ce renepupa npu yciaoBusi Ha MbJiHA
CUTYPHOCT, rapaHTupallla 3ala3BaHeTo My B TailHa OT
TPETH JIMLA A0 MOMEHTa Ha OTBapsHETO HAa IUIMKA C
[INH. Cnen oTBapsiHeTO Ha 1UIMKa, KapToabpKaTensar e
aexeH na 3anoMHu [TMH u na mpennpueMe BCHUKH
pa3syMHM JAEWCTBUS CpeUly Y3HAaBAaHETO MYy OT TPETH
JuIa, B TOBAa YHUCJIO, HO HE €aMoO, Ja YHHUILOXHU
dbopmymsipa, OT KONTO TO € y3Hal, Ja He o ChoOIaBa
Ha HUKOIO, J]a HE I'0 ChXPAaHsIBa 3aMKCaH 110 KAKBBTO U
na om0 HauvH BepXy Kaprara u/mimu BpXy apyra Bely
WIK TEXHUYECKU HOCHUTEN (Hampumep, HO HE caMmo -
OeleXKHUK, TenedoH W Tp.), KOUTO HOCH 3aeqHO C
Kaprara wim gppku Ha CBIIOTO MSCTO, Ha KOETO
cbxpaHsBa Kaprarta (Hanpumep, HO He caMO —
nopTdeiin, yaHrta u mp.).

4.3 (U3m., B cuma ot 16.07.2018 r.) B cnyd4ait Ha
u3ryoBaHe, Kpax0a, MPUCBOSIBAHE WJIM OTHEMaHE IO
JIpyr HA4YWH, YHUIIOXKaBaHE, TMOMAMPABSIHE WU
M3MOJ3BaHe Mo ApYr HempaBoMmepeH HauuH Ha Kaprara,
y3HaBaHE 3a M3BBPIIBAHE HAa HepaspelieHa oT
Kaprogbpxkartens TpaHcakiusi, npu CbMHEHUS WIH
npeanonoxenus 3a yzuasane Ha [IMH ot tpero nune, B
ciydaute mo wi. 3.1. (cChbMHEHHe 3a HapyliaBaHE Ha
nenocrra Ha Twmka ¢ [IMH) u un. 11.1. (y3HaBane 3a
HEpa3pelIeH! WM HEeTOYHO WM3MbJIHEHU TpaHcakiun),
KaKTO U INpH 3aJbpXKaHe Ha KapTara OT OaHKOMaT WU
OoT Juue, npuemamo [lnaTexxHOTO HapexIaHe B
Tobproeekus o6ekt, KaproabpkarensaT ce 3a1bKaBa aa
yBeZloMU He3abaBHO bankara mo TenedoHa wid 1o e-
mail/agpec 3a KOpecTOHACHIIMS, MOCOYeHu B uwi. 17.3
OT HacTosUIUTE Y CNOBUsA (2 IPHU TAXHATa MPOMSHA - HA
TO3u ajnpec/Tenedon/e-mail, KOWTO € CHOOIIEH OT
bankara Ha Kaproabppkarens mo pena Ha uin. 17.4 ot
HacrosimuTe YcioBusi). B Tesm cmydam bankara
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6nokupa Kaprara cBoeBpeMEHHO cjell MoJiyuaBaHEe Ha
yBEIOMJICHHETO. baHKaTta mpenocTtaBs ChOTBETHUTE
JI0Ka3aTeJICTBAa 32 W3BBPIICHO CBITIACHO HACTOSAIIATA
pasnopenda yBemoOMsiBaHE, TPU IMHCMEHO HCKaHE OT
cTpaHa Ha Kaproabpikarens, oTipaBeHO B CpoK a0 18
Mecela, CYUTaHo OT JaTaTa Ha yBEIOMSBAHETO.

44  (Hog., B cuna ot 29.07.2019 r.) IIpuioxxenuero
m-Token Postbank mnpencraBiasiBa mnepcoHaTU3UPaHO
CPEACTBO 3a CUTYPHOCT Mo oTHomeHue Ha Kaprara u
KaproabpkaTensT € JUIbXeH Ja MpeaIpueMe BCHYKU
pasyMHH  MEpPKHM 32  HErOBOTO  3ala3BaHe U
NpeNOTBpaTsBaHe Ha HepaspemeH JA0oCThll. B Tasm
Bpb3Ka, Kaproabpxarenar e JUIbXeH Ja MpearnpueMa

HEOOXOIUMUTE  MEpKU  IpH  CbXpaHEHHE  Ha
buomerpuyHn gaHHM B MOOWJIHOTO  YCTPOHCTBO
(IpBCTOB ~ OTIEYATHK, JIMIEBO pasllO3HaBaHE) 3a

IIPEIOTBPATSABAHE HA HEPA3PEIIEHOTO MM II0JI3BaHE
W/ U3NO0J3BAaHETO MM C L€l M3Mama, B T.U.. Ja
M3II0JI3Ba CAMO JIMYHO MOOMIIHOTO YCTPOWCTBO U JIa HE
ro MpeoTCThIIBA 3a IOJ3BaHE OT Apyru juna (B T.4.
Jena, PpOAWUTENH, CBIPY3U), Ja TMa3u MOOHIHOTO
YCTPOICTBO OT MOBPEXKAAHE, YHHUILIOKaBaHe, 3aryoBaHe,
OTKpaJBaHe, U3M0JI3BAaHETO MY IO JPYr HENPaBOMEPEH
HAuuH U J1a He perucTpupa B olepalroHHaTa cucTeMa
Ha MOOWMJIHOTO YCTpOHCTBO buomerpuunu naHHU Ha
apyru  juna. Ilpy  Bxog B NPWIOKEHHETO C
buomeTpruyHu naHHM, AOCTHIBT 10 HErO ILIE CE CUUTa
3a oTopu3upan/paspemieH oT KaproabpxkaTtens npu
U3I0JI3BaHE Ha KOSITO U Jia € OT buomeTpruyHuTe 1aHHwy,
perucTpupaHd B ONEpallMOHHAaTa CHCTeMa Ha
MoOunHOTO ycrpoicto. IIpu orkmrousane ¢ [IMH kon,
KaprogbpkaTensT MMa BCHYKM 3aJBJDKCHHS 32
OI1a3BaHETO MY B TaliHa, KAKBUTO Ca IPEIBUJICHU B TE€3U
O6mwu ycnosust 3a [TMH kona na Kaprara.

5. N3ITIOJI3BAHE HA KAPTATA

51  Kaprara Moxe nga ObJe H3MNOJ3BaHA OT
KapronbprkaTtens 3a u3BbpIIBaHE HA CIEIHUTE BUJOBE
Tpancakuuu:

5.1.1. 3amnamaHe CTOMHOCTTa Ha TMOKYNKH Ha
croku/ycayru B Teproscku oOextu B bwiarapus umu B
yyxOuHa npu ¢usznuecko npenacrtaBsiHe Ha Kaprara B
TeproBckust 00€KT, uYpe3 TEpMHUHAIHH YCTpOWCTBa
[1OC unm upe3 UMIpPUHTED;

5.1.2. 3ammamaHe CTOMHOCTTa Ha TOKYNKH Ha
cToku/ycinyru B ThproBcku o0ektu B bbirapus wiu B
qy)xOuHa 6e3 ¢usndecko mnpenacraBsHe Ha Kaprarta B
TbproBckusi 00EKT (HENPUCHCTBEHO) - MO TenedoHa
Wi 1o e-mail uiam uYpe3 BUPTYaIHM TEPMHUHAIHU
ycrporictBa [IOC, mocThnHM npe3 MHTEPHET WIM Ha
ATM;

5.1.3. Tternene Ha mapu B Opoii ot oducu Ha bankara
wii B odpucH Ha JApyrH OaHKM B CTpaHaTa WIH
yyOUHa, 00O3HaUYe€HW C JIOrOTO Ha CHOTBETHATa
KapToBa OpraHM3alys, Ype3 TePMUHAIHU YCTpPOWCTBa
I1OC npu pusnyecko npencraBsue Ha Kaprara;

5.14. Ternene Ha mapu B Opoil 4pe3 TEpPMUHAIHU

yctpoiictBa ATM;
5.1.5. u3BBpUIBaHE HA MapUYHU TPEBOAU  UPE3
ePay.bg/BPay, BxmounTenHo mpeBOaM KBM Jpyra

IUIaTE)KHA CMETKAa W/WJIM JIPYT IJIATeXEH MHCTPYMEHT
(meOuTHA /UK KpeaUuTHA KapTa),

5.1.6. cnpaBounu omnepanuu u npomsiHa Ha [TMH upes
TepMuHaaHu ycrpoiictBa ATM, 0003HaYeHHU C JIOTOTO
Ha bankara.

5.1.7. (Hos, B cuna ot 16.05.2018 r.) BHacsHe Ha mapu
B Opoil 4ype3 TepMuHaIHM YycTpoiictBa ATM,
coOctBeHocT Ha bankara, crenuanHo o0O3HAYeHHU, 4e
npejuiarat Tasu yciuyra (,,BHocka Ha OaHkoMaT®).

52 HaBanero Ha [IlnatexxHo HapexaaHe 3a
U3BbpIIBaHETO Ha TpaHcakuuu nocpenacrsoMm Kaprara
MOJKE JIa C€ OCBIIECTBH I10 CICAHUTE HAUNHHU:

5.2.1. mpu TpaHCAaKIMH, U3BBPIIBAHU HA TEPMHHAIHO
yctpoiictBo ATM — upe3 mnocraBsne Ha Kaprara B
TepMUHAIHOTO YycTpoiictBo ATM u BbBexnaHe Ha
[INH ot xnaBuarypara Ha ATM;

5.2.2. mpu TpaHCAaKIM{, U3BBPIIBAHU HA TEPMHHAIHO
ycrpoiictBo TIOC npu ¢usnuecko mnpeacraBsHe Ha
Kaprara — upe3 nocraBsiHe ninu npokapane Ha Kaprara
B/mipe3 TepMuHaHOTO ycTpoicTBo [1OC, a B ciyuaure,
B KOMTO TepMHHAIHOTO ycTpoiicTBo [IOC nnu HeroBus
oreparop To HW3UCKBa - W BbBexAaHe Ha [IMH or
knaBuatypata Ha [1OC w/wim monarane Ha MOAMHKC OT
Kapronbpikatens BbpXy [IOKYMEHTa 3a ONeEpalusira,
MOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaKIIHUH, W3BBPIIBAHU upe3
UMIIPUHTEP— UpE3 CBAJSIHE IOCPEACTBOM YCTPOMCTBOTO
Ha oTrneuaTbk oT KapraTta BepXy cnernuaieH Gopmymsp
Ha bankata (neOuTHO W3BECTHE), MPEIOCTaBSIH Ha
Kapronspkarens ot smuero, npuemamo Ilnarexnoro
HapexJaHe B TBHProBcKus OOEKT W TOJaraHe BBPXY
dopmynspa Ha noanuc ot Kaprombpxarens. B Te3u
ciydan TpaHcakiusta ce U3MbiIHsABa B pexxum off-line;
52.4. (Usm., B cumma ot 29.07.2019 r.) mpwu
HENPUCHCTBEHU  TPAHCAKLMH, W3BBPLIBAHU  IpeE3
Wureprert, mo tenedona wiu mo e-mail, B ToBa umcio
IIpU peructpauus u nonspane Ha Kaprata B MHTEpHET
wiatopMu 3a miamanus karo ePay.bg m ap. — ypes
BIIMCBaHE/TIOMbJIBaHE Ha HOMepa Ha KapTaTa, uMeTo Ha
Kaprogbpxkarens, cpoka Ha BanuaHocT Ha Kaprara u
JOMBJHUTENHUA Koa 3a curypHoct (CVV2, CVC2
pecri. 4CSC) nHa Kaprara B ChOTBETHUTE IOJIeTa Ha
MHTEPHET caiiTa Ha ThProBela, ChbOTBETHO IOITbJIBaHE
Ha T[IOCOYEHUTE JaHHM B croeuuasHa Qopma,
MpeoCTaBeHa OT ThpProBela M U3MpallaHeTo ¥ 10
ThproBena 1o e-mail, CbOTBETHO CHOOIIABAHETO UM Ha
Thproselia 1o reiaedoHa;

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B nonbiaHeHue
KbM JAHHHUTE MO 4. 5.2.4 1o-Tope, NpU U3BbPIIBAHE HA
€JIEKTPOHHU JUCTaHLMOHHU (HEempUCHCTBEHU)
ornepanuu mnpe3 MHTepHEeT B caliToBE Ha OMpelnerIeHU
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THProBUM, 00O3HaYMIu MHTEpHET CTpaHHIaTa CH C
Mastercard Identity Check wm VISA Secure,
KaproabpskaTensT cieaBa 1a HOTBBPXKAaBa ChIIACUETO
CH 3a U3ITBJIHEHUE Ha OIepalysaTa 1o €AUH OT CIICTHUTE
HAYMHH:

a/ ype3  aKTHUBUPAHO  MPUIIOKEHHE
Postbank ceriiacHo mocouenoro B ui. 5.2.6.
o/ ype3 BBBeXAaHe Ha 3D aguHAMUYEH KO,
nonydyeH Ha SMS cpoOuieHue, H3MpPaTeHO [0
peructpupanus B bankara Homep Ha MoOusieH TenedoH
Ha Kaproabpxkarend. bankata He HOCM OTTOBOPHOCT, B
cllydaili 4ye CBOTBETHHUST JOCTaBYMK Ha YCIYIM He
OCUTYpH MpEJaBaHETO WJIM HE mpenajne B cpok SMS
ChOOIIIEHHUETO, KAaKTO U B CIy4yauTe, KOTraTo MOpaau
oOcTosTEICTBA, He3aBHcemM OT bankara, SMS
CbOOIIEHHEeT0O He ObJe M3IPaTeHoO, CHOTBETHO
nosry4eHo ot Kaproabspxaress.

5.2.6. (1U3wm., B cuna ot 14.09.2019 r.) I1pu uznomn3BaHe
Ha mM-Token Postbank 3a mnoTBBpkIaBaHe Ha
CHIJIACHETO 32 U3IIBIHEHHE HA KOHKPETHA €JIeKTPOHHA
IMCTAaHIIMOHHA IUTaTeKHA omnepanuss B VHTepHET
cbriacHo wi. 5.2.5(a) mo-rope, Kaprtoabpxkatensr
nosyyaBa Push  HoTudukanus Ha  MOOWIHOTO
YCTPOMCTBO, HA KOETO € MHCTaJIHpPaHO M aKTUBUPAHO
npuioxkeHneTro m-Token Postbank mmm ckanupa QR
KOJ, BU3YyaIM3UpaH Ha cailiTa Ha TbpPromema, B
CICICTBHE HAa KOETO B TNpWIOKeHHeTo M-Token
Postbank ce Busyanusupa wuH(pOpPMAIUS OTHOCHO
KOHKpEeTHaTa omepanusi, KOSTO cieaBa Jaa Obre
MOTBbpPACHA. 3a Ja MOTBBPAU CHIJIACHETO CH 3a
U3ITBJIHEHHE Ha omnepanusaTra ype3 Push nortmdukamus
win ckanupane Ha QR xon, Kaptogbpxarenst ciensa
Ja OTKJIIOYM M Jia JOCTBIM MPHIOXKEeHHueTo m-1oken
Postbank, karo ce uaeHTHQULIMpa O MPEIBAPUTETHO
n30paH OoT Hero HauuH — ¢ onpezeneH oT Hero [IMH 3a
m-Token Postbank wnu ¢ Buomerpuynu HaHHU U Ja
MOTBBPIM HM3PHUYHO OMepamusaTa. 3a OTKIIYBAaHE C
buomerpuyHn faHHM € HEOOXOJUMO  MOOMIIHO
yCTpOMCTBO ¢ omepanroHHa cucremMa Android,
NPUTEXKABAII0 CEH30p 3a MNPBCTOB OTNEYATBK WIH
ycTpoiicTBO ¢ omepauuMoHHa  cucrema  10S,
NPUTEKABAII0 CEH30p 3a MPBCTOB OTMEYATBK WM
BB3MOXHOCT 32 JIMLIEBO PAa3MO3HABAHE.

5.2.7. (U3wm., B cua ot 29.07.2019 r.) B mombiaHeHue
KBbM mocoueHure B wi. 5.2.1 u um 5.2.2 pneiicrBus,
6e3koHTakTHa Kapra Moxke na ObJe M3Moi3BaHa U 3a
OC3KOHTAaKTHO  W3BBpPUIBAaHE HA  IUIATEXHH U
HEeIUIaTe)KHU omepanuu, npu kouto Kaprara ce
JOoTMHUpa/no0MkaBa 10 ChOTBETHOTO  TEPMHUHATHO
ycrpoiictBo ATM umu [IOC wnu dyeren, CBBp3aH C
TEPMUHAITHOTO YCTpOHCTBO, 0003HaYeHH c
nororto/3Haka PayPass unu crotBeTHO PayWave, 6e3 na
e Heobxoaumo KapraTa ga ce mocTaBsi/mpokapBa B/Tipe3
ycrporctBoto. B ciywaii 4ye TpaHcakuusra He
HA/IBUINIABa JIMMUTHTE, OJOOPEHHM OT JOCTaBYMKa Ha

m-Token

IUIATeKHA ~ YCIYTH,  OOCITyXBall  TEPMHHAIHOTO
yctporictBo ATM/TIOC, obOuuaiiHO HE ce M3UCKBa OT
Kaprogbpxkarens gombiHuTenHo BbBexAaHe Ha [INMH
W/WIM TIOJlaTaHe Ha TMOJIUC BBPXY JOKYMEHTa 3a
omepauusra, karo TpaHcakuusaTra Moxe na Obae
n3nbJIHeHa U B pexuM off-line. Koraro pasmepsT Ha
TpaHcakuusTa € 1no-rojiiM oT 0J0OpEHUTE JUMHUTU CE
n3uckBa BbBeXmane Ha IIMH w/wiu nosarage Ha
MOJANUC BBPXY JOKYMEHTa 3a ollepanusiTa, B KOUTO
ciydan TpaHcakiusTa ce H3IMbJIHABA B pexiM on-line.
53 (U3m., B cuima ot 29.07.2019 r.) bankara u
KaprogbpxkaTtensar ce cbriacspar, 4e 3a LEJIUTE Ha
U3IIBJIHEHUE Ha IUIATEXHU OIEpaluu IOCPEICTBOM
Kaprara, Bcsiko neiicTBue/KOMOMHAIMS OT JEHCTBHUS,
OINKCaHM CHOTBETHO B wi. 5.2.1 — 5.2.7, nmpencraBnsaBar
BanuaHa  uaeHtudukanus Ha  Kaproabpkarens,
NOTBBPXK/ICHUE 33 pa3Mepa Ha KOHKpeTHaTa cyMa U Ha
nosyyarens Ha Tpancakuusara u [lnatexHo HapexnaHne
3a M3MBJIHEHHE Ha HapeneHata TpaHcakius (TuaTexHa
omeparus) mocpenctBom Kaprata, karo bankarta ce
3a0bJKaBa Ja MU3IBJIHM Taka JAajneHoro IlnarexHo
HapeXJaHe cjel IMOCThIIBAHETO MY MpU Hed U IpHU
HaJgu4y¥e Ha [PEeArnocTaBKuTe Mmo 4i. 5.5, or
HactoaumTe OOmu ycnoBua. Kaproabpkarenst
NOTBbPXK/aBa, Y€ € 3all03HaT U C€ CchIylacsBa C
HAYMHUTE U METOJIUTE Ha HApPEXK/IaHE U U3II'bJIHCHUE Ha
Tpancakuuu ¢ Oe3koHTakTHU KapTu, mocodeHu B uil.
5.2.7. mo-rope, kato baHkara Ie cunMTa 3a pa3pelicHa
or KaprombpkaTends W 1€ M3OBJIHABA  BCSAKa
Tpancakuust ¢ Oe3koHTakTHa Kapra, HapeneHa 1o
[IOCOYEHUTE HAUUHU U METOMM;

5.4 MomenTsT Ha mnogy4aBaHe Ha [limarexxHorto
HapexaaHe, nogaaeHo ot Kaproawspkarens mo pena Ha
wI. 5.2. Tmo-rope, € MOMEHTBT, B KOHTO Iisu1aTa
uH(popmManusa 3a u3BbpuIeHoTO [lnarexxHO HapexaaHe
HOCTBIIM B CYETOBOJHO-UH(POPMALIMOHHATA CUCTEMa Ha
bankara. Crpanute ce cbriacsBaT, 4e€ IUIATEKHU
HapeX/1aHus, MOCTBINIIN B CYETOBOJIHO-
nH(popMalmoHHaTa cucreMa Ha bankara cien 11 gaca
Ha CBOTBETHHUS [I€H, CE€ CYMTAT 3a IIOJy4EHU Ha
cnenBauus padoteH aeH. [Ipu [lnarexxnu HapexaaHus,
M3BBPIICHU 10 pena Ha wi. 5.12 u wi. 5.14, cpmure ce
CUMTAT 3a MOJYYEHH Ha cleaBallius paboTeH JAEH clel
ckimroyBaHe Ha Jlorosopa cwrimacHo wi. 2.1 mo-rope.
[Ipy nokynku, W3BBpPLUIEHHM MO peaa Ha wi. 5.13,
IUIATEKHOTO HApeKJaHe CE€ CUMTa 3a IIOJYyYeHO Ha
cienBaniis pabOTeH JEH clle]] JaTara Ha 0Jl00peHue OT
bankara Ha mokymkara.

5.5 bankara wu3MBJIHSIBA MNOCTBIWINTE IUIATEKHU
HapeXIaHus, AaJeHU M0 pera Ha 4. 5.2., caMoO ako
pasMepbT Ha TpaHcakuusTa (C U3KIIOYEHHE Ha
Tpancakuuure no wi. 5.12., 5.13. u 5.14.) e B pamkure
Ha pas3rojlaraéMus OCTaThK Ha OMNPEJENIEHUs ChITIACHO
HactosmuTe OOmm ycnoBust Kpenuten nauMuT Ha
Kaprata kpM MOMeHTa Ha TIOCTBIIBAaHE Ha
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HapexxaaHero, a npu Tpancakuuum no wi 5.1.4
JTOMBJIHUTETHO € HEeoOXOoAUMO OOHUAT pa3Mep Ha
TakuBa TpaHCakUMM Ja HE HaJBUIIAaBa CbOTBETHUTE
THEBHU JIMMHUTH 3a TeIJIeHe Ha mapu B Opoi,
OIpesieNIeH! ChIVIacHO 4i. 5.15. mo-nony. B cinydaii ge
[InaTexHOTO HapeXxaaHe HE OTTOBapsl HA yCIOBUATA 11O
HacTodIIaTa pasnopenoa, bankara OTKa3Ba
M3IBJIHEHUETO My, 3a KOETO YBEIOMSBA KIIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHUHAIHO
yctpoiictBo ATM wnu [1OC.

5.6 bankara wusmbBaHABA 1O pera Ha TAXHOTO
IIOCTHIIBAHE IUIATEKHUTE HApPEXKAAHUS, KOUTO ca
JaJeHd 1o peJa Ha wi. 5.2, M OTroBapsAT Ha
M3HMCKBaHUATA B wi. 5.5., 10 Kpas Ha Chlug paboTeH
JIEH, B KOWTO € HapeXXIaHETO MOCTHIINIIO B CYETOBOAHO-
uH(popMallMOHHATa cHcTeMa Ha OaHKaTta WM Hak-
KbCHO 70 Kpas Ha cieaBamusi paboTeH AEH, KOraTo
JOCTABYMKBT Ha IUIATEKHU YCIYyTW Ha NOJIydarelss Ha
cpeacTBata He ydactBa B Ilnarexxnata cucrema 3a
OpyteH cerbiameHT B peanHo Bpeme Ha BHB (RINGS)
WIK B Jipyra IuiatexHa cuctema ¢ aoctsl 10 RINGS,
Ha kosaTo bHb e areHT 1o cerpiaMeHra.

5.7 3a YIOCTOBEPSBAHETO Ha U3BBPIICHO
nocpeactsoM  Kaprata maTeXHO HapeXJaHE B
TeproBcku 00ekT mpu (U3HYECKO TpEACTaBSIHE Ha

Kaprara, Kaproaspxkarensit ce 3aabikaBa, MpU
MOMCKBAaHE OT JIMIETO, mnpuemamo llmarexxHoro
HapexJgaHe B THpProBckus O0O0EKT, Ja MOAINHUIIE

pasmuckKara, KOsSTO C€ OTIeYaTBa OT TEPMHHAIHOTO
ycrporictBo [IOC npu u3bpuiBane Ha TpaHcakuusTa,
a B ciaydaute mo 4wi. 5.2.3 na moamnuiie crenuaieH
dbopmynsap Ha bankara (mebutHOo wu3Bectue). B
pas3nuckara/qIeONTHOTO U3BECTHE CE ITOCOYBAT JIAHHUTE
3a HapeneHata TpaHcakuus, B TOBa  YHCIO
pEerucTpalliOHeH HoMep Ha TpaHcaknusaTra, JaHHU 3a
THProBela — Mojiyyaresa Ha MpeBoja, pa3Mep U BalyTa
Ha TpaHcakiusaTa, nara ¥ 4Yac Ha W3BBLPIIBAHE Ha
Tpancakuuara. Jluuero, npuemamo IlmarexxHoTo
Hapexaane B ThproBckusi 00EKT, MMa MpaBo Ja MOUCKa
ot Kaproabpxkatens Aa y1OCTOBEPH CaMOJIMYHOCTTA CU
Yype3 MPeICTaBsiHE Ha JIOKYMEHT 32 CAMOJIMYHOCT;

5.8  bankara HE HOCH OTTOBOPHOCT 3a U3IIBIIHEHUETO
Ha OCTAHWINTE 3aJbJDKEHUS 10 CKIIOUCHHTE C
TeproBena caenku, OCBEH 3a M3NBJIHEHUE HaA
HapeaeHata TpaHcakius NP NOCOYEHUTE B wil. 5.5.
OTrpaHUYEHUS.

5.9 KaprogbpkarensaT uma mpaBo Aa MOJIy4YHd OT
muuero, npuemamo IlmarexHoro HapexnaaHe B

TwproBckusi 00€KT, KBAETO U3BBPIIBA ILIANIAHE C
Kaprara, xonue oT pa3nuckaTta/ae0uTHOTO U3BECTHE TIO
wi. 5.7. B cnydait ye ot bankata Obae H3HMCKaHO
MPEAOCTaBSIHETO HA JTIONBJIHUTEIIHUA KOMUS OT U3Aa/IeHU
pasnucku/neOuTHN u3BecTHs, bankara mMa mpaBo na
MOMCKA 3aIlialllaHe Ha pPa3HOCKUTE 3a H3/JaBaHE Ha

NOJ00HH KOMHSI, YUATO CTOMHOCT IIE€ CE ONMpEeAeiH OT
bankara.

510 Kaprara € caMO TEXHHUYECKO CpPEICTBO,
omocpensBallo pasmamiaHeTo. baHkara He HocH
HUKAKBa OTTOBOPHOCT IIPU €BEHTYAJIHO HEU3I'BJIHEHUE,
OTKa3 WIM TPEIIHO U3IIBJIHEHUE HA 3aJbJDKCHHUATA OT
CTpaHa Ha THPrOBLUTE [0 OTHOLIEHUE HA CHEIKUTE UM
¢ Kaproabspxarens, auto Kaprogbprkarenst uma npaso
na mpensBsBa KbM baHkarta eBeHTyallHM CBOM KaJlOH,
BB3PAKEHUSI WJIM [PETEHUUH, MPOU3TUYAIIM  OT
OTHOLIEHUSTA MY C ThPI'OBLIUTE.

5.11 Ilpu 3amjam@aHe CTOMHOCTTa Ha 3aKyIlyBaHHU
cToku/ycnyru nocpenctBom Tpancakuuu ¢ Kaprara B
Toprocku 06exkTu B bbirapus, o3HaueHU C JIOTOTO Ha
bankara, Kaproabpkaremar Moxe 1a Onpeneinu, Ipu
CIIa3BaHE HA OrPAaHMYCHHUATA, MOCOYEHH B WI. 7 IIO-
JI0JTy, Tl CTOMHOCTTA Ha 3aKyIllyBaHATa CTOKa/yciyra
na Obae HauyucieHa KaTo 3aabibkenue mno Kaprara
M3LSUI0 WM Ha pPaBHM MECEYHM BHOCKU. bposar u
pa3MepbT HAa MECEYHUTE BHOCKM ca MpeaMeT Ha
JIOTOBapsIHE MEXY

Kaprogbpxkatens u cboTrBeTHUS Thproseu. llpu
nokynku ¢ Kaprara Ha paBHM MECEYHH BHOCKH, U3BBH
ciayyaute 1o wi. 5.12. u 5.13., ce npunarat npaBuiiara
Ha wi. 7.3 mo-noiny.

5.12 B cuyuail yue KaproabpkarensiT € Mocouui B
3asBneHueTo 3a uznaBane Ha Kaprta, ye xenae bankara
Jla W3IBJIHM OIpEJeNieHa IbpBa IUIATEKHA OIlepalus
(Tpancakius), 4MsATO CTOMHOCT Ja ObJE HAYUCIIEHA
Karo 3aabibkeHue mno JloroBopa Ha paBHH MECEUHU
BHOCKM, KakTO M aKO € IpeAoCTaBWI Isuiara
HeoOxoauma HHGpOpMAIUS 3a OCBIUISCTBSIBAHE Ha
Tpancakuusita, To bankata, B ciayuyail 4ye o100pu
3asBneHneTo 3a u3gaBaHe Ha Kapra, mie u3BbpmH
HapeJeHara IIIaTeXHa omnepanus 3a CMETKa Ha
Kaprogbpxkatena. CroilHOcTTa Ha mbpBaTa CHENKa
Moe Aa Obje mo-rojisiMa oT omnpeneneHus ot bankara
Kpenuten  numut, KOWTO ce  oOO0sBABa  Ha
Kapronbspxkarens npu nosnyyaBane Ha Kaprara, kato B
TO3U cily4yail He € HaJlMLe HaJaBuiaBaHe Ha KpenutHus
JUMHUT 10 CMHCBHIa Ha ui. 7.6. mo-mony. Bceuuku
nociaeABalid  TpaHcakuMM 3a TOKYIKM Ha DPaBHU
MECeYHH BHOCKM HE Morar Ja HaJBUIIaBaT
pasmoJiaraeMust ocTaTbk Ha KpeauTHHS TMMUT, OCBEH B
ciy4aurte Ha 4i. 5.13.

5.13 B canywaii ue Kaproxppxkarenar xenae na
HampaBM nociezaBamia TpaHcaklus 3a MOKYIKa/CAenKa
Ha PaBHM MECEYHHU BHOCKH HAJl Pa3noJlaraéMusl OCTaTbK
Ha KpemutHus numut, KaprogbpikarensT nombiBa
3asBneHMe, B KOETO CBHOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHH BHOCKM  C€
uaeHtTuunupa. B ciydait Ha onoOpenue ot bankara Ha
MIOAAICHOTO 3asABIICHHE C€ pa3peniaBa €JHOKPATHO
Tpancakuus Haj pasnosaraeMus KpeauteH nUMHT 1O
Kaprara, kosiTo ce moracsBa Ha paBHH MECEYHHU
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BHOCKH, KaTO B TO3M Clly4ail HE € HaJIMIlE HaJBULIIaBaHEe
Ha KpeauTHust TMMUT 110 CMUCHIA Ha 4. 7.6. O-A0d1y.
5.14 B cuyuaii ye KaproabpkarensT € MOCOYMI B
3asBieHueTo 3a u3nasane Ha Kaprta, ue xenae bankara
7a M3I'BJIHU ONIpEJENIeHa IbpBa IUIaTEXHa OIleparus
(Tpancakrust), pa3auvHa OT MOKYIKa HAa CTOKH/YCIYTH
cprimacHo wi. 5.12. m 5.13, 4usgTO CTOHHOCT Oa OBAe
HayucleHa Karo 3aabiDkeHue 1no KpenuTHus Iumwur,
KakKTO M akKo € MpeJoCTaBWJl LsjaTa HeoOXoauma
uHpopmalusg 3a OCBHIIECTBSBaHE Ha TpaHcakuusTa
(BKJI. IpU HEOOXOJUMOCT YHUKATHUAT UACHTU(DUKATOP
(IBAN) nHa cMeTkaTa Ha TOJydYaTells Ha TpPeBoja
(Tpancakmusita), To bankara, B cimyudaii 4e omoOpu
3asBineHuero 3a u3gaBaHe Ha Kapra, mie wu3BbpH
HapeJeHaTa IUlaTeXHa oOmIepanus 3a CMETKa Ha
Kapronbpxkarena. Ilpu npenaBane Ha Kaprara,
pasnonaraemuar Kpeauren TuMuT 1o chinaTa me Obae
paBeH Ha omnpeneneHuss or bankara Kpenuren numwur,
HaMaJIeH CbC CTOMHOCTTA Ha U3IbJIHEHAaTa TpaHcaKLus
U MPWIOKUMUTE ChIIIacHO HacTosimmTe OOIIM ycIoBHUs
TakCH 3a pas3riex/JaHe Ha 3asBJICHHUE, [OCOYEHU B
[Tpunoxenue Ne 1.

515 Ternene Ha mapum B Opoit ¢ Kaprara upes
Tepmunanuu yctporictBa ATM no uin. 5.1.4., Mmoxe na
Ceé M3BBpPIIBA CaMO 3a ILEJIU CYMH, KOWUTO HE
HAaJBUILABAT €JIHOBPEMEHHO pa3MojlaraéMusi OCTaThbK
Ha KpenutHus nmumut no Kaprata u JHEBHUS JIMMUT,
koito bankara ompepens B [lpunoxenue Ne 1 xbM
HacrosiuTe OOImM yCIIOBHS, M KOWTO c€ MOCOYBa B
Meceunute u3BineueHus. bankara Moxe Aa MpoOMEHs
JTHEBHUS JIUMUT 10 pelia 32 N3MEHEHUE Ha HACTOSALIUTE
OO01u yciaoBus, ChIIacHO Wil 22.

5.16 KapromppxarensiT wuma @paBO Ja TErJH,
cbrylacHo wi. 5.1.3, mapu B Opoil n0 pa3mepa Ha
pasmosiaraeMusi octarbk Ha KpeauTHus auMHT Ha
Kaprara upe3 tepmunanuu ycrpoiicrsa [IOC B oducu
Ha bankata win B oducu Ha Apyru OaHKU B cTpaHaTa
WIM 4yXOMHa, 0003HAa4eHU C JIOroTO Ha Visa u/mim
Visa Electron, ceotBeTHO ¢ mororo na Mastercard.

5.17. Bwbpxy usrernenara cbriacHo wi. 5.15. u 5.16.
CyMa ce HauMcJsiBa JUXBa OT JaTara Ha U3BbpPIIBAHE Ha
Tpancakuuara, 4YUHUTO pasMep € TIOCOYeH B
[Ipunoxenne Ne 1 kbM HacToAmmUTE Y CIOBHUS.

5.18. 3a Bcaka TpaHcakuus upe3 TEpMHHAIHO
ycrpoiictBo ATM, npu mnouckBaHe upe3 H30HpaHe Ha
ChOTBETHAaTa OMIUSl CBIVIACHO YKa3aHUATA, WU3MUCAHU
Ha ekpaHa Ha ATM ycTpolcTBOTO, C€ M3JaBa B CHIIUS
MOMEHT KBUTaHIINS, KOSITO yIIOCTOBEpsIBA
HapeXXIaHusATa, KouTo e nain KaproabpkarensT B ToBa
YHUCIO ChAbpKAa HH(OpPMAIUA 3a pPErucTpallioOHEH
HoMep Ha TpaHcakuusTa, JaHHM 3a TEPMHHAIHOTO
YCTPOMCTBO M HHCTUTYLHUATA, KOATO IO MOAIbPXKa,
pasMep W BaidyTa Ha TpaHcaklusTa, JlaTa U yac Ha
u3BbplIBaHe Ha TpaHcakiusara. B ciaydail 4e takasa
KBUTAHLIUS He Oble U3JaJieHa MOopagu TeXHUYecKa

rpemka, Kaproabpxkartenar ce cBpp3Ba ¢ ATM
omneparopa. baHkarta Mo)e J1a OKaXe ChIACHCTBHE Ha
KaproabpxaTens npu nouckBaHe.

519. B cuywaii nHa 3ambpxkaHe Ha Kaprata ot
TepMuHanHO ycrpoiictBo ATM, Kaprombpxkarenar e
ITbXKEeH na yBenomMu bankara, a bankarta ciengsa na
OKake ChbACUCTBUME 3a BpbllaHe Ha Kaprata Ha
Kaprogbpxkarens, a npu HEBB3MOXKHOCT 3a TOBa Ja
m3gage HoBa Kapra 3a cBOsS cMeTka, B Cily4yaid, 4e
IpuYMHaTa 3a 3aabpxaHe Ha Kaprara e mo BMHa Ha
bankara. B ocrananure ciydan Kaprara moxxe na Obae
npeusaazeHa mo peaa Ha 4i. 18.3.

5.20. bankara MoOe Ja NPeyCTaHOBU BPEMEHHO WIIU
MOCTOSIHHO (DYHKUIMOHHPAHETO HAa €IHO WJIM IOBeYe

ATM  ycrpoiicTBa,  KOUTO  TOAIBpXa,  0e3
IpEeBAPUTEIIHO HM3BECTHE, B CIy4all Ha TEXHUYECKH
npobieM, HEU3NpaBHO (PYHKIUMOHUpPAHE WIH OT

choOpakeHus 3a curypHocT B Tte3u ciayyan bankara He
HOCH OTroBOpHOCT chpsMo Kaproabpxkatens 3a
KaKBUTO W Aa OWio 3aryOu WM IIETH, MPETHPICHHU B
pe3yiaTaT Ha HEBB3MOXKHOCTTA 3a MW3IOJ3BaHE Ha
yciyrara.

5.21. Bcuuku TpaHcakiuu, U3BBPIICHH C U3I0JI3BAHE
Ha Kapra upe3 tepmunannu ycrpoiictea ATM u 110C,
CE€ PEerucTpupar aBTOMaTUYHO B XPOHOJIOTUYEH PEJ OT
bankara upe3 omnpeneiaeHu MPOUEAYPH U TEXHUYECKH
CPEJICTBA, KOUTO IO3BOJISIBAT CUTYPHO CbXpaHsSBaHE U
TOYHO BB3NPOU3BEXKIaHe Ha uHPoOpMaLUATa H
M3KJIIOYBAT  BCSIKA  BB3MOXKHOCT 33  HEMHOTO
MOCNEABAIl0 W3MEHEHHE. 3aluCBaHUATa Ha BCHUKH
omnepanuu, u3BbpuieHn ¢ Kaprata ype3 TepMuHaNIHU
yctpoictea  ATM  wm IIOC, ca cueToBOAHM
JIOKYMEHTHU IO CMUCHJIa Ha 3aKOHA 3a CYETOBOJACTBOTO
U CE CMATAT 3a BEPHU JI0 JOKA3BAHE HA IIPOTUBHOTO.
5.22. Ilpu oTka3 na Oble WM3MBIHEHO HApEeXJaHE 3a
u3biHeHUe Ha  Tpancakumsa, Kaproabpkarenst
MoJlyyaBa BeJHara MHQGopMalus 3a 0TKa3a BbB BUJ Ha
CcboOILIEHHe, TOSABABALIO C€ Ha  €KpaHa Ha
TepMuHanHOTO ycrpoiictBo ATM umm I10C, wmm
eJIEKTPOHHO CBHOOIIEHHE Ha eJIeKTpOHHAa Tola INpHU
OTKa3 Ha IUIaTeXHa oOlepauus MO0 HHTEPHET WIH
Tesne(hOH, OCBEH B CIydyauTe, KOTaTo MPeI0CTaBIHETO
Ha Ta3u wuHpopMalus HE Ce JIOMyCKa CBhIJIACHO
IPWJIOKUMOTO 3aKOHOAATEJICTBO.

523. (M3m., B cmma ot 06.05.2020 r.) bankara
IIPEIOCTaBS JOIBbIIHUTEIIHU YCIIYTH Ha
Kapronbpkatenure Ha omnpeaeneHu Buaose Kapry,
KaKTO CJIEJBA!

- Ha Bcuukm kaprogbpxkarenun Ha Kaprtu
Mastercard World Premium u VISA Premium, bankara
MpeaocTaBs ONMBJIHUTENHaTa yciyra LoungeKey, c
kosiTo Kaproabspikarenure noimyyasar npedepeHunaieH
JOCTBII /10 CMELMATHUTE CAJIOHU 3a IBbTHULIM B peaula
JIETUILA TI0 LIS CBSIT.
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- Ha Bcuuku KaprombpikaTenun Ha Kaptu
Mastercard World Premium, Bankara, ¢ moMmomira Ha
KaproBarta opranusamus Mastercard, mpemocTaBs
nonbiaHMTenHaTta yciayra Concierge- Ilepconanen

acucteHT. Kaproawpkarenure Ha kaptu Mastercard
World Morar nonbsiIHATENIHO Aa 3aABIT IIOJI3BAHETO HA
yenyrute LoungeKey wu Concierge- Ilepconaien
ACUCTEHT.

[TocoueHute NONMBIHUTETHU YCIYTH CE€ MPEIOCTaBAT
CBIJIACHO CHOTBETHUTE OOIM YCJIOBHUA 32 3asBSBAaHE U
MOJI3BAHE HA JOMBJIHUTEIHU YCIYTd, KOUTO ca
JOCTBITHM Ha Www.postbank.bg, kakTo m BBB BCEKH
ouc na bankara.

5.24. KaproabpxaTen uMa Bb3MOXKHOCT Ja ce
peructpupa 3a 6azoBata (QyHKIIMOHAIHOCT Ha yclyrarta
WNHutepuer 6ankupane, npeaocraBsHa ot bankara. [lpu
IbpBOHAYAJIHATA PETUCTPALMS C€ BBBEKAAT TPUTE
nmena, EI'H, enektponen aapec u tenedon Homep. B
Cily4ail ue JaHHUTE Ca KOPEKTHU U €JIEKTPOHHUST aJpec
U TeneOHHUST HOMEpP ChHBMOANAT C AaKTyalHUTE
KJIIMEHTCKU JIJAHHU 110 CKJII0YeHus J[oroBop 3a u3gaBane
Ha KpeJuTHa KapTta, baHkara usnpania Ha eJIeKTPOHHHUS
aapec Ha Kaprombpkarens JIMHK 332 TOTBBPXKICHUE Ha
perucTpaumsTa U 3a Cbh3JaBaHE Ha Mapoia, a Ha
TeleOHHUS My HOMEp - KOJ 3a TMOTBBPXKJIaBaHE Ha
ch3gageHata mnaposia. Crex ycmemHa perucrpauus,
KaprombpikaTensar moyrydaBa JoCThII 10 HHPOpMAIUATA
3a HanmMyHusA My KpenuTeH TMMUT U BCUUKHU ONepaluu
¢ Kaprara.

5.25. (Hos, B cuna ot 16.05.2018 r.) IIpu ycmyrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. Tepmunannu ycrpoiictBa ATM Ha bankara,
crenuagHo 0003HAa4YeHM, 4e Mpeajarar Ta3u YCiyra,
npueMar caMo OBJITapcKd HWCTUHCKH HEMOBpEICHH
O6ankHotH ¢ HoMuHaa oT 5, 10, 20, 50 u 100 neBa, kato
MpU TOCTAaBSIHETO MM C€ M3BBPIIBA IPOBEPKA.
Heuctuncku u npenpaBeHn OaHKHOTH C€ 3aabpKaT B
TepMUHATHOTO ycTpoiicTBO ATM, He ce oTpa3saBaT KbM
BHOCKaTa 1o Oaynanca Ha Kaprara u 3a Tsx bankara He
OBIKM  3aMsiHa ¢ JApyrd OaHKHOTH W/WIH APYro
o0e31eTeHHe.

5.25.2.3a Bcika BHocka Ha  0OaHKOMaT, OT
TepMUHaATIHOTO ycTpoiictBo ATM ce pasmeuaTBa
pasnucKa ¢ NOTBBbPKIACHUE W JIaHHU 3a U3BBpIICHATa
TpaHCAKIMs, B TOBA YHCJIO 3a 0010 BHECEHATA CyMa.
5.25.3. Jleno3upaHuTe cpeacTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3abaBHO clieJ] W3BBPILIBAHETO Ha
BHOCKaTa.

5.25.4. Cnoper  TEXHUYECKHTE  BB3MOXKHOCTM  Ha
TEPMUHATHOTO ycTpohcTBO ATM, KOUTO ce U3NUCBaT
Ha HETOBHS €KpaH:

a) B ATM Morar na ce MOCTaBsAT €IHOBPEMEHHO [0
ompe/iereH MaKCUMaJIeH Opoii OAaHKHOTH C €IHAKBB WIIH
C pa3IM4YeH HOMUHAJ.

6) ATM mpuema ompeneneH MakcuMalleH Opoit
O0aHKHOTH, C €JIHAKBB WJIH C pa3jIMueH HOMHHAJ, 3a
BCSIKA OTJEJTHA BHOCKA.

5.25.5. Cten  mocraBsgHeTO Ha  OaHKHOTUTE B
TEPMUHAIHOTO ycTpoiictBo ATM moxe na ce nzbepe u
GbyHKIMSA 3a OTKa3 OT TpaHCAKIUATa, IPU KOETO ce
BpbUIaT chIIUTe OaHKHOTH. Ciiep MOTBBPXKICHHE Ha
TpaHCaKIUATa OAaHKHOTUTE HE MOJJIEKaT Ha BpbILAHE.
[lpy Hamuuue HA HEUCTUHCKH WM IPENpaBeHU
OaHKHOTH TEpPMHUHAIHOTO ycTpoiictBo ATM rm
3abpiKa.

6. TPAHCAKLVU BbB BAJIYTA, PA3JIMUHA
OT JIEBA

6.1. (M3m., B crita ot 16.05.2018 r.) Tpancakuure ¢
Kaprara, kouTo ce u3BbpIIBaT B UyKJAECTpaHHA BaJlyTa,
pa3iauyHa OT JieBa, B TOBAa YHUCIO TpPaHCAKIIUUTE,
U3BBPIICHH B Uy)KOMHA, cliefiBa 1a ObJaT choOpa3eHu ¢
MpaBWJiaTa U U3UCKBaHUITA HA KOMIIETEHTHUTE MECTHH
(MHAHCOBH OpraHy Ha ChOTBETHATA JAbpPKaBa.

6.2. (M3m.,, B cuma ot 06.09.2018 r1.) Ilpmu
Tpancakuuu ¢ Kaptu VISA B uyxkaecTpanHa BaiyTa,
cyMmara Ha HapeaeHara TpaHCakIMs ce MpeBallyTHpa B
JeBa OT CbOTBETHATa BaJlyTa, KaTo B CIIy4auTe, KOTraro
Ta3u BajgyTa € pa3luyHa OT MIATCKU JOJapH,
TpaHcakuusTa ce npeBagyTupa Mocjae0BaTENIHO TbPBO
B IIATCKH JIOJIApH, CJell KOETO Ce MpeBalyTHUpa B JIeBa,
KaTo ce mpuiaraT pepepeHTHHTE OOMEHHU KypCOBE
KbM JaTaTa Ha OCYETOBOJsABaHE Ha TpaHcakuusra,
oIpeiesieHn oT MeX1yHapoaHaTa KapToBa
opranmzaius Visa Europe, mHbopmanus 3a KOUTO €
HAJIMYHA Ha HWHTEPHET CTpaHHWIaTa Ha II0COYeHATa
KapToBa OpraHU3allus.

6.3. (M3m., B cuma or 06.09.2018 r1.) Ilpu
Tpancakuuu ¢ Kaptu American Express (k. EuroLine
American Express) u Mastercard B uwyxkaectpaHHa
BajyTa, CyMara Ha HapeaeHata TpaHcakuus ce
npeBajlyTpa B JieBa OT ChOTBETHATa BallyTa, KaTo B
cllyyauTe, KOraTo Ta3d BajlyTa € pa3jMyHa OT €Bpo,
TpaHcakuusTa ce npeBagyTupa Mocae0BaTEIHO TbPBO
B €BpO, Clie]l KOETO ce NIpeBalyTHpa B JIeBa, KaTo ce
npuiarat pe)epeHTHUTE OOMEHHH KypCOBE KbM JlaTaTa
Ha OocyeToBOJsiBaHe Ha TpaHcakuusATa, ONpPEeNeHH OT
ChOTBETHATa MEXKIyHapOoJHa KapTOBa OpraHU3alUs
(American  Express wumu  Mastercard  Europe),
uHpopManus 3a KOWTO € HaIWYHa Ha HWHTEPHET
CTpaHMIIaTa Ha ChbOTBETHATa KapTOBA OPraHU3aLIMsL.

6.4. (M3m., B cunma or 06.09.2018 r.) Bcuuku
NPOMEHH Ha NPWIOKUMUTE OOMEHHM KypcoBe, ce
npuiarat He3a0aBHO clie] BIM3aHETO UM B cuja, 0e3
Kaproabspxatensat naa Obae MperBapUTEIHO H3PUYHO
yBEJIOMSIBaH 3a NpomsiHaTa. baHkaTta HauMcrsiBa Takca
3a mpeBayTHpaHe, nocoyena B [Ipmioxkenue Ne 1 kbpM
HACTOSIINTE O6mmm YCIIOBHUS. Harara Ha
OCYETOBOJIIBaHE Ha TpaHCcakIMsATa ce IocoYBa B
Mecegnoto W3BJICUCHHE 1O Il 8, KaTo
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Kapronbpkatenar ¢ mnpueMaHeTO Ha HACTOSIIUTE
OO0y ycinoBus AEKJIapupa, ye € 3aro3HaT, Ye MOXKe /1a
noiyud WHGOPMAILMS OTHOCHO TPHIOKHUMHUIT KbM
MOCOYeHaTa JaTa Kypc Ha HMHTEpPHET CTpaHUllaTa Ha
ChOTBETHATa MEXAYHAapOJHA KapTOBa OpraHMU3aIus,
rmocoueHa B wi. 6.2 u 6.3.

6.5. 3a u3noa3BaHe Ha KapTara 3a M3BBHPILBAHE Ha
Tpancakuuu 1o Hacroamuss wieH 6, bankara
HAYKCIIsiBAa TaKCH W/WIM KOMHCHUOHHH, ITOCOYCHH B
[Tpunoxenue Ne 1 kbM HacTOSIIIUTE Y CIIOBHS, KOUTO CE€
00sIBSIBAT ~ JOMBIHUTEIIHO HAa BUJHO MSCTO BBB
¢buHaHCOBHTE IIeHTpoBe Ha baHkara, KakTo u Ha
nocoyeHust B wi. 17.3 uHTEepHeT-caliT Ha baHkara.
bankara Moke J1a MpOMEHsI TOCOYEHUTE TaKCH U JIPYTH
pa3xomu MO peda 3a W3MCHCHHE Ha HACTOSIIUTE
VcaoBus, ceriaacHo 4i. 22.

6.6. (Hos., B cuia ot 19.04.2020 r.) B choTBeTCcTBUE
¢ wi. 3a ot Peenamenm (EC) 2019/518 na Esponeiickus
naparamenm u Ha Cweema om 19 mapm 2019 2. 3a
usmenenue ua Peenamenm (EC) Ne 924/2009 no
OmMHOWEeHUe Ha onpeoeleHU MAaKCU 3a npe3epanuyHume
nrawanus 6 Cvloza u makcume 3a npesaiymupare, Ha
UHTEpHET caiita Ha bankara Ha agpec -
www.postbank.bg Moxxe na ce momyun nHpopManys 3a
obmiata cymMa Ha TakCUTe 3a MpeBaJyTUpaHE IIpH
orneparuu ¢ Kaprarta, mpeicraBeHH KaTo IpPOIEHTHA
Ha/j0aBKa CIPSIMO TIOCIEAHUS HalU4eH pedepeHTeH
oOMEHEeH Kypc Ha €BpOTO, MyOJHMKyBaH OT
EBponeiickara nenrpanna 6anka (ELLB).

7. KPEAWUTEH JIMMUT

7.1. llpm ckmouBane Ha JloroBopa, bankara
onpexaenss Kpenutaus mumut no Kaprara. bankara
yBenomsaBa Kaproabpkarens 3a Taka OIpENEICHUS
Kpeauten numMuT npu npenaBaHeTo Ha KapTara o peaa
Ha wWiI.2.2. W TNOCPEACTBOM MeceyHUTe H3BIICUEHUS.
KpeautHust numut npencrasisBa oOLus pa3Mmep Ha
NOTPEOUTENCKUS KPEIUT, PEAOCTaBEH 3a MOJI3BaHE Ha
Kapronbpxkarens oT bankara MOCPENCTBOM
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara, mocoueHu B
. 5.1.

7.2. Pa3nonaraemusatr KpenuTeH nMMHUT, B paMKHUTE Ha
kouto  KaproabpxkarTemar MoXe Ja  M3BbpIIBA
Tpancakuuu, € paBeH Ha omnpezaeneHuss oT bankara
Kpeauren nmumut no Kaprara, Hamanen c: (i) OOmara
IObJDKMMa CyMa KbM MOMEHTAa Ha H3BbpPUIBAHE Ha
Tpancakuusita. O6mara IpDKUMa Cyma MPeACTaBIsBa
cOopa OT BCHYKM HAUUCJIEHU CBIJIACHO HACTOSIINTE
OOmu ycnoBusi, HO HENOTaceHW 3aIbJDKEHHUs] Ha
Kpenurtononyyarenss mo JloroBopa, ¢opmupanu oT
cbopa Ha Bcska Tpancaknus ¢ Kaprara, usnbiHeHa ot
bankara (c uskmouenue Ha Tpancakiuure no 4. 5.11.,
5.12. m 5.13.), TuIFOC CTOHHOCTTa Ha BCSKa HAYMCIICHA
or bankara (magexxupana) MecedHa BHOCKa 3a
Tpancakumu o un. 5.11., 5.12. 5.13., kakTo u B city4ai

Ha paszcpouBaHe Ha TpaHcakius 1Mo 4wi. 8a., IJIIOC
CTOMHOCTTA Ha BCUYKU JIUXBH, TAKCU U IPYT'H Pa3xo/H,
HAYHCIICHU ChIIIacHO HactosumuTe O6mu ycnosus; (ii)
CyMara Ha BCHUYKM HEMaJeXUpaal pPaBHU MECEUHU
BHOCKH (IIpH U3BBPIICHU MOKYNKH HAa PaBHU MECEUHU
BHOCKH WJIM pa3cpoyBaHe Ha TPAHCAKIIMHU IO 4wi. 8a.).
7.3. Ilpm noxynkum c Kaprara Ha paBHM MeCE€YHU
BHOCKH ChIiIacHO Wi. 5.11 mo-rope, cOOpbT OT BCUYKH
MECEYHH BHOCKM HE TpsOBa Ja  HAAXBBPIA
paszmnonaraemusi KpenureHn TUMHT, ONpeieieH ChINIaCHO
wi. 7.2 mo-rope, KbM MOMEHTa Ha IIOCTHIIBAHE B
bankara Ha [InarexHOTO HapexkJaHe 3a IMOKYyNKa Ha
PaBHU MECEYHU BHOCKH.

7.4. Ilpu MOKYNKH Ha paBHU MECEYHU BHOCKU KaKTO
U TIPU Pa3CpOUYBAHE HA TPAHCAKIIMH 1O 4. 8a., MaJeKbT
HA MECEYHUTE BHOCKU HACTHIIBA HA CHOTBETHOTO YHCIIO
OT Mecella, Ha KOETO € HU3BbPIICHA IMOKYyNKaTa u €
HayMCJIeHa IbpBaTa MECEYHa BHOCKA WJIM € U3BBHPILICHO
pa3cpouBaHe Ha TpaHcakuus 1o wi. 8a, a aKo MECELbT
HsIMa TaKOBa YMCJIO — HA TIOCIEAHUS JIEH OT Mecella.

7.5. bankara mma mpaBo nga mnpoMeHH KpenuTHus
JIMMMUT, B3EMalKu IIPEIBUL JNEHCTBUTEITHUTE
¢uHaHCOBM  BB3MOXHOCTM Ha  Kaproabpkarens,

KPEIUTOCIOCOOHOCTTa My, CIIa3BaHETO HAa HACTOSIIUTE
VYcnoBusi, KakTo U 001110 PUCKa, KOUTO ce rnoema. Besika
IIPOMsIHA [0 HACTOSIIIUSA WIEH CE€ OIOBECTSBAa Ha
Kaproabspkatenss upe3 MeceuHUTe H3BJICUCHHS W/WIN
IIOCPEACTBOM IIMCMO, U3IpPaTeHO Ha ajpeca 3a
KOPECIOHCHIIMSI WM Ha e-mail ajpec, ChIrIIacHO YL
17.1 ot Hacrosimute OO YCIOBHSL.

7.6. Hanumenne Ha KpenuTHUS JIMMUT € HaULE, B
ciydyait ye OOmara JIb/DKMMa cyma, OIpeleseHa
CBhIJACHO Wi. 7.2., Bb3J€3€ B MO-TOJSIM pasMep OT
pa3Mepa Ha otmycHaTus oT bankara Kpenuten nmumur,
C MU3KJIIOYEHHUE Ha ciaydaute 1o wi. 5.12 u 5.13, B kouto
bankara wu3puuHO paspemaBa TpaHcakuus Haj
onpenenenus Kpenuren numut. Hagsumienwero Ha
KpeautHus JMMUT ce cyuTa 3a HapylleHHE Ha
Hacrosuus Jlorosop. B te3u cirywan Kaproaspxkarensar
ObkM  Ha baHkara o0e3imiereHue 3a  HaJIBUIIEH
KpEAUTEH JIMMUT B pa3mep, rnocoyeH B [Ipunoxenue Ne
1 xbM HacTOAIMTE YCIIOBUS, BCEKH IBT KOraTO KbM
JataTa Ha H3JaBaHe Ha CBOTBETHOTO MeceyHo
U3BJICUEHHE € Hauule HaasuuleHue Ha KpeautHus
JIUMMUT.

7.7. 3a mepuopa, mpe3 Koito cOopbT Ha OOmara
IBbIDKUMA CyMa M CyMaTa Ha BCUYKHU HeMaJexupain
paBHM MECEYHHM BHOCKHM € IO-TOJIIM OT pa3Mepa Ha
ornycHatuss  or  bankara  Kpenuren — snmmwr,
BKJIIOUUTENIHO M B ciydaute mo uwi. 5.12 m 5.13
KapToabprkaTenar He MOXe J1a U3BbpPILIBa

Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA

8.1. bankara n3maBa M U3Ipalia BCEKHM Mecel [0
Kapronbpkatens ¢ oOMKHOBEHa MOINa W/WIW dYpe3
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€JEKTPOHHA Toma MeceyHO U3BJICUEHHUE, KOETO
oTpa3gaBa BcUYkM Tpancakumu ¢ Kaprarta, KakTo u
BCUYKM Jpyru omnepanuu Ha Kaprogbpxarens,
U3BBPIIEHU TpPe3 CHOTBETHUS MECEYEH OTYETEH
MEepPUOJI, TTIOCOUEH B W3BJICUYECHHUETO, MO-CHEIUANHO: (a)
Bcuuku TpaHcakiuu, 3a KOUTO € u3noia3BaHa Kaprara,
m3nbJiHEHH OT baHkara B paMkuTe Ha CHOTBETHUSA
MeceUueH OT4YEeTeH mnepuoy, (6) BCHUKHM MECEUYHU BHOCKH
(mpy TOKYNKM Ha pPaBHHU MECEYHH BHOCKH W/WJIH
pazcpouBaHe Ha TpaHcakiuu 1o 4. 8a), YNUTO MaAeK
€ HaCTBIIUJI MPEe3 MOCOYEHHUs B M3BICUCHUETO OTUETEH
MecCe4eH Mepuoj; (B) BCHUUKH JIMXBU, TAKCHU, U JIPYTH
pasxoau u 3aabpKeHus, n3dpoenu B [Tpunoxenne Ne 1
KbM HaCTOSALIUTE YCIOBUA, HAUMCIeHu oT bankara; (T)
BCUYKU KPEIUTHHU TpeBoau mo Oanmanca Ha Kaprara, B
TOBa YMCIIO, HO HE CaMO — IMOTACUTEJHU IUIAIIAHUS OT
Kapronbpikarens, oTcThiiku, 00sBeHH OT baHkara wim
OT THPIrOBIM, IIPU pa3cpoyBaHe Ha TpaHCAKIMU IO Y.
8a m np.; (1) maTuTe, HA KOUTO MOCOYCHHTE B 0. a)
Tpancakuuu ca HapeaeHM M JaTa, Ha KOSTO ca
u3nbJIHeHH OT baHkara (Bajbop), KakTo M Jarara, Ha
KOSITO MECEYHUTE BHOCKH 110 0. 0) 1 pa3xoauTe 1o 0. B)
ca HayuCJICHW KaTo 3aabibkeHus 1o Jloromopa; (e)
JbmkuMa cyma 3a MpeaxoIHusi mepuoj (U3ducieHa
KbM JlaTaTa Ha M3BJIEUEHHE 3a TMPEIXOJIHUS OTYETECH
MecedeH nepuon); (k) OO0 3aAbHKeHUs 3a Mepuoaa
(u3uucnenu kbM Jlatata Ha W3BIICYEHUE 3a TEKYIIUS
OTYeTeH MeceueH nepuon); (3) OOmo abKUMa cyma
(u3uucnena xkpM JlaTaTa Ha HM3BICYCHUE 3a TEKYIIUS
OTYETeH MeceueH mnepuoi) (u) MuHuManHaTa MecedHa
BHOCKa, KakTo Ts € ompejaeneHa B wi. 9.1.; (i) Jara 3a
m3nbokaBane  (Kpaen cpoxk 3a moiamaHe) Ha
MunnManHaTa MecedHa BHOCKA;

8.2. (M3m., B cuna ot 06.09.2018 r.) B cnyuait ye
KapronbprkaTenar He € onpeaenns Ipy MoJaBaHeTO Ha
3asBieHueTo 3a u3gaBane Ha Kapra wim B mocnencTaue
HayWHa, MO KOWTO >Kejlae Na My ObAaT H3MpallaHu
Meceunute U3BJICUCHUS, bankata u3Ipaia
MOCJIEHUTE IO €JIEKTPOHHA II0Ila, a aKO TaKaBa HE €
moco4yeHa, ¢ oOuKHOBeHa momia. [lpu oTmpaBeHo
uckane ot Kapromwspkarens, bankata wu3mpaiia
MOBTOPHO ¢ OOMKHOBEHA MOIA W/UIU TIO €JIeKTPOHHA
moIia WiIM TpeaocTaBs JUYHO B oduc Ha bankara
nyOnuKaT Ha €IHO WU TMOBeYe M3MpaTeHu MeceyHu
W3BJICUYCHHUS.

8.3.  TpaHcakuuuTe, KOUTO Ca HapeJEeHH, HO HE ca
MOCTBIIWIN, PECII. U3MTBJIHEHU OT baHkaTa B paMKUTe Ha
CbOTBETHHUSI OTUETEH MECEUYEeH MEepPUOoJ], C€ MOCOYBaT B
nocneaBamy MeceuHu U3BJIeUeHHUs, CbOOPa3HO TEXHUS
BaJIbOP.

8.4. bankara 1o cBos nmpeneHka MoXxe J1a BKJIOYBA U
npyra uHpopMmaius B MeceuHOTO W3BJICUEHUE WU Ja
mpuiara KbM CBINOTO PEKJIAMHU CHOOIICHHUS W
YBEAOMIICHUSI 3a MPOMOIMH, YCIYTUd U NPOAYKTH Ha
bankara u Ha TbproBcku 0O0€KTH, KOWTO IpHEMar

wramanus ¢ Kaprara u ¢ kouto bankara mma Ckimo4eH
JIOTOBOp 3a NpHEMaHe Ha IUIANIAaHUS C I[UJIaTeXHU
WHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) U3npamanero
Ha MeceuHo W3BIEYEHHE [0 EJIEKTPOHHA IMomia €
Oe3raTHO. 3a M3mpailaHe Ha MeceyHO M3BJICUCHUE C
O0OMKHOBEHA MOIIa, KAKTO U 3a MOBTOPHO M3IpalllaHe C
OOMKHOBEHA IOIlla W/WIM MO E€JIEKTPOHHA IMOlla WU
IpH TPEIOCTaBsIHE BHB (PMHAHCOB ICHTHP Ha baHkaTa
Ha AyONMKAaT Ha U3MpaTeHo MeceyHo HU3BJICUEHHE,
KaprogbpxarensTt JUBJDKU Takca CBIJIACHO
[Tpunoxenue Ne 1 kbM HacTosmuTe OOIIM YCIOBUSI.
8.6. B cmyuail 4ye ciien MOCIEIHUS MECEYEH OTUYETEH
nepuoj, 3a koito bankata e u3gana W M3MpaTUiIa
Meceuno usBneuenue, ¢ Kaprara He ca u3BbpIIBaHU
TpaHncakuuu, He ca HAYHCISABAHU MECEYHH BHOCKH,
JUXBU, TaKCHM WA JIPyTH Pa3XxoJu  ChIJIACHO
HACTOALIUTE YCIIOBUS, KakTo U ako Kapromwbpikaremnsrt
HsIMa HEIMOTaceHH 3aabibkeHus no Jlorosopa, bankara
HE M3/JaBa W HE wu3mpama MeceyHu u3BieueHus. B

Cllyduall Ha HauuClIIBaHE Ha HOBO 3aJbJDKCHUE
(HampuMep HayMcisIBaHE Ha TOAMIIHA Takca 3a
o0ciayXBaHE Ha  IUIATeXKEH  HHCTPYMEHT  WIH
3aJbJDKEHUE BBB Bpb3Ka C M3BBpIICHA HOBA

Tpancakuust nocpenctsom Kaprata) cimex kpas Ha
ChOTBETHUSI OTYETEH MECEYEH IEpUuOoJ, B PAMKHUTE Ha
KOHWTO  3adbhDKCHHETO €  HaduclieHo, bankara
BH300HOBSIBA  M3/IaBaHETO M  U3MpAIllaHEeTO Ha
MeceuHuTe U3BICUEHUS.

8a. PABCPOYBAHE HA TPAHCAKIIUU

8a.1. CToliHOCTTa Ha BCSIKa M3BBPIIEHA MOCPEACTBOM
Kaprara Tpancakuus ce HayucisiBa B I'bJIEH pa3Mep
KaTo 3aabibKeHue no OanmaHca Ha Kaprara, koeto e
IJIaTUMO W3IS0, C M3KIIOUEHHE Ha TpaHCakLMHTE,
U3BbpIIeHHU 1o pena wi. 5.11., 5.12. unum 5.13, kouto ce
HAYUCIISIBAT KaTO 3aJbJDKEHUs, IJaTUMU Ha paBHHU
MECEYHU BHOCKH.

8a.2. KapToabpkarensat uMa Bb3MOKHOCT J1a TOMCKA OT
bankara cTOHHOCTTA Ha W3BBpLICHA [paHCaKLWs,
HayuClIeHa Karo 3aabiDkeHue no Kaprata B mbiieH
pasMep M IUIaTUMa M3LsI0, Ja ObJe pa3cpoueHa Ha
paBHU MECEYHU BHOCKU. BposST Ha paBHUTE MECEUYHU
BHOCKM, Ha KOMTO MOXe Ja OBJe pa3cpoveHa
croitHocTTa Ha TpaHcaknusTa, ce onpenens ot bankara
n ¢ nocoyeH B lIpunoxkenne Ne 1 xkbM HacTosuTE
OO6mu ycnoBusa. 3a pa3cpoyBaHE Ha HU3BBPIICHA
TpaHcakuusi Ha paBHH MECEYHH BHOCKM IO pela Ha
HacTosus uieH 8a, KaproabpxkaTensar ObJKA Takca,
ompeneneHa cobraacHo IIpunoxkenme Ne 1 kM
HacTosunuTe OOIIH YCIOBUS.

8a.3. He ce momycka pa3cpoyBaHE€ HAa HAYUCICHU
ceriacHo [loroBopa u Hacrtosimute OOIIM YCIOBHS
JUXBHU, TAKCH, MECEYHH BHOCKM W TPAHCAKIIUU TIO Y.
5.14 kakTo M Ha CBBKYOHOCT OT HA4YUCIEHU
Tpancakuuu, THXBU, TAKCH U MECEYHU BHOCKH.

12 /28 Toonucu:



8a.4. KaprogbpKarensiT MOXKE Ja 3asBH Pa3CpPOUYBAHE
Ha Ha4yMCJICHO 3aJbJDKEHHE 3a U3BbpLIeHa TpaHcakuus
B cpok n0 30 OHM OT Jarata Ha U3MBIHEHUE W
ocyeToBOJsBaHe 1o OamaHca Ha Kaprata Ha
ChOTBeTHaTa TpaHcakius, ype3 Tele(OHHO 0OaxaaHe
Ha mocoueHus B uwi. 17.3 TenedoH 3a KOHTAaKT C
bankara wiM ¢ mombiBaHe HAa MHCMEH (HOPMYIsip BB
BCEKU (PMHAHCOB LIEHTHp Ha baHkara.

Kapronbpkarenar nexiapupa, ye € cbrilaceH bankara
Ja TpHEeMe 3a U3MBJIHEHUE BCSIKO HCKaHE 3a
pascpouBaHe Ha TpaHcakiusi Ha paBHH MECEUYHHU
BHOCKH, IOCTBIIMWIO MO Tese(OHA OT JIUIE, KOETO Bb3
OCHOBa Ha  HEJBYCMHCICHHM  OOCTOSTENCTBA €
uaeHtupunupano or bankara karo Kaproabpxaresns.
BbB Bpb3ka C TOpPHOTO M C OIVIe] JIOKa3BaHE Ha
HOCTBIIMIOTO HCKaHe, KapTomabpikarenar aekaapupa,
4ye € cblulaceH baHkara ga M3BBpLIM ayAHO3alHMC Ha

TeneOHHUS  pa3roBop, cbrmacHo wwi. 19.1 ot
Hacrosimute OOmm  ycnmoBua. B cioydait  ue
Kapronbpkatenar  BB3pa3u  Cpelly  M3BBHPIICHO
pascpouBaHe B cpoka, mocoueH B wi. 11.1 u ce

yCTaHOBU MO OE3CHOpeH HauWH, Y€ MOCTHIWIOTO MO
TeneOH MCKaHe He € HampaBeHo oT KapToabpikarens,
bankara me cropHMpa H3BbpLIEHATa ONEpalHs IO
pascpouBaHe M 1€ HAYUCIU KAaTO 3aJIbJDKCHHE
HEIMOraceHusi OCTaTbK OT TpaHcakuusATa OTHOBO B
IIBJICH pa3Mep.

8a.5. Iloctenuiio mo pena Ha wi. 8a.4 HCKaHE 3a
pascpouBaHe Ha TpaHcakius ce u3nmbJaHsIBa OT bankara
B CPOK 10 5 pabOTHU AHH OT IMOCTHIIBAHETO MYy, B
cllyyaili d4e ca Hajgule CcleaHure yciaoBus: 1)
Tpancaknuara € ¢ muauMaiHa croiHoct 100 nB.; 2)
KbM MOMEHTA Ha MOJIaBaHEe HAa MCKAHETO HE ca HaJIUIIC
HEMOTaceHW B CPOK H3UCKYEMHU 3aIbJDKEHHUS TI0
JloroBopa; 3) KbM MOMEHTa Ha TMOJaBaHE HAa MCKAHETO
He € Hamuie OnokupaHe mo 4ui. 12.1 oT HactosumuTe
OO6mm ycioBus.

8a.6. PaBHuUTE MeCEYHM BHOCKH C€ HAYUCISIBAT
€KEMECEYHO, CYMTAHO OT JlaTaTa Ha W3IIBIHECHUE Ha
omepauusTa, CbhINIacHO 8a.5 mo-rope. M3BbpiieHOTO
pascpouBaHe Ha TpaHcakius, KAaKTO U IBIDKUMHUTE
MECEYHM BHOCKHM, C€ OTpa3siBaT B CbOTBETHHUTE
MeceuHnu U3BJICYEHUS.

8a.7. B cmydaii 4e 10 narata Ha W3IBJIHEHUE HA
MOCTHIIWIO KMCKaHE 3a pa3CcpoyBaHE Ha OIpeesieHa
Tpancakuusa bankara e uznana MeceuHoTO U3BJIEUEHUE
cbraacHo wi. 8.1, B koeTo Ta3u TpaHcakius € oTpa3eHa
no Oamanca Ha Kaptara, To Kaproaspkaremst qbKu
3aruiamaHe Ha TocodyeHaTa B MECEYHOTO HW3BJICUCHHE
MuHuManHa  MeceuHa BHOCKA, HE3aBHCHUMO  OT
HaIlpaBEHOTO MCKaHE 3a pa3cpouBaHe Ha TpaHCaKIHs.
B caydaii uye g0 [garatra Ha U3NBJIHEHHE Ha
MOCTHIIMIIOTO UCKAaHE 3a pa3cpouBaHe Ha TpaHCaKIus €
M3BBPILIEHO YACTUYHO MOTracsiBaHe Ha 3aIbJKEHUSTA 110
Ta3u TpaHcakius (B ChOTBETCTBHE C JIOTOBOPEHUS PEJl

3a moracsiBaHe mo uwi. 9.3), bankara mie H3BBHPIIU

pascpouBaHe Ha HEIIOraceHUs OCTaThK oT
Tpancakuusra.

9. IIOI'ACABAHE HA 3AJIBJDKEHUATA

9.1. KaproabpxarensT MOXKeE na HU3ILIATU

3aabJDKeHUsITa cu 1o JloroBopa, BB3HUKHAIM MpH
n3non3BaHeTo Ha Kaprara, B cpox npo /[larata 3a
u3nbpkaBane (Kpaen cpok 3a miamiane), mocodyeHa B
IIOCJIEIHOTO ~ M34aneHo oT bankata MecedHOTO
u3BieueHue: (a) wmsmsuio wim (0) Ha dactu. B
NOCJEAHMS CIy4aill yCcBOEHaTa M HENOraceHa 4yacT OT
Kpeautnus nuMut (BCUUKH MOKYIIKH, TETJICHUS B Opoii
u 1ip. TpaHcakuuy, HAYUCICHU PABHU MECEYHH BHOCKH,
JUXBH, TaKCU U Opyru pasxoau mno JoroBopa) ocrtaBa
IBJDKMMA U CE OJIMXBSIBA IO Pella M YCIOBUSTA HA Y.
10 mo-mony. B ciaydanTe mo nmpeaxoaHOTO H3pPEUYEHUE
Kaprogppkatensat TpsiOBa 1a W3IUIATH Hai-Maiko
MunumanHata Mece4Ha BHOCKA, KaKTO U BCHUKH
3aIBJKEHUS, 3a KOUTO € B 3a0aBa, W BCSKAa CyMa, C
KOSITO € MpEeBUIINI pa3noiiaraeMus KpeauTeH TuUMMUT,
Hall-KbCHO JI0 CbhOTBeTHaTa JlaTa Ha u3IBbIKABaHE,
nocoyeHa B Mece4HOTO u3BIeUYeHHe. MUHHMaTHaTa
MeceyHa BHOCKA C€ M3YUC/IsIBA KaTo IMPOIEHT OT
YCBOEHHUS, HO HemoraceH KpeauTeH IMMUT KbM JIeHS, B
KOWTO TPHUKIIOYBA CHOTBETHUS MECEYEH OTYETEH
nepuon u e ompeneneHa B [lpunoxenune Ne 1 kbM
HACTOSAIIMTE Y CIIOBUSI, KATO KOHKPETHUAT M pa3Mmep 3a
BCEKM MECEUYeH OTYEeTeH IepuojJ Cce I[0coYBa B
MeceyHOTO U3BJICUEHHE.

9.2. (U3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3IUI0 Ha IIBJIHUS pa3Mep Ha BCHYKH TEKYIIU
3aabppkeHus: o JloroBopa 1o chorBeTHata Jlata Ha
U3IbJKaBaHe, IIOCOYE€HAa BBB  BCIKO  MeceyHo
u3BinedeHne, bankata He HayMclsiBa U OCBOOOXIaBa
KaprogbprkaTens oT 3amiamane Ha AbJDKAMAaTa JIMXBa
3a TEKYIUs MECEYEH OTUETEH MEPHO]l BbPXY CIEIHUTE
3anbiokeHus: (a) Tpancakiuu mo wi. 5.1.1. nun. 5.1.2.;
(6) Tpancakmuu mo ui. 5.1.3., un. 5.1.4. u un. 5.1.5.,
u3BbpiieHn ¢ kaptu Mastercard Cash uim Mastercard
Cash Momento, (B) Takcu, HauuciaeHu mo 1. 1.6., 1. 1.7.,
T. 1.13. u 1. 3. ot [Ipunoxenue Ne 1 kbM HacTOSIIIUTE
OO6mu ycnoBus, (r) TakCu, HAUYMCICHHU MO T. 2.2.-2.7.
BKJI. oT [lpunoxenne Ne 1 xpM Hactosmure OOmu
ycioBus mnpu TpaHCakUMW, U3BBPUIEHM C KapTH
Mastercard Cash unu Mastercard Cash Momento, (1)
HAYMCJIIEHU MECEYHU BHOCKHM MpHU MOKYIKH HAa PaBHU
MECEYHU BHOCKU W/WJIM pazcpouBaHe Ha TpaHCaKIuu
o 4ui. 8a.; (€) HauucnIeHu 3aabhKkeHus no wi. 10.3;

9.3. B caywait uwe KaproabpkaTensT He Toracu
u31su1o Ao Jlatata Ha W3ABIKaBaHE IIBJIHUS pa3Mep Ha
BCUYKH TEKYIIH 3abJDKeHUs 1o JloroBopa (moracsiBane
Ha vacTn), KaprogbpkarensaT npmku Ha bankara nuxsa
BbPXY NBJHHUS pa3Mep Ha BCUYKH 3aJbJDKEHUS TIO0
JloroBopa, KOSITO ce HAYUCIsIBA CYUTAHO OT JAATUTE U
P yCIIOBHATA, MOCOYeHU B wi. 10 OT HacTosmmure
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O6um ycnosus. IlepuonbT OT chOTBETHaTa jara,
nocoyeHa karo ,,Jlara Ha TpaHcakuus“ B MecedHOTO
u3BiedeHne 10 Jlarata Ha W3IBIDKABaHE ce€ Hapuya
,»] paTUCEH mepuoy”.

Cymure, kouto KaproabpxkaTensar usmiania, noracsasar
3a]IBJKEHUSTA, IOCOYEHH B MeceqyHOTO U3BJICUEHUE, B
ciennus pex: (1) HarpynaHuTe 3a nepuoja JUXBY; (2)
BCHUKM TakCH W JApyru pasxomu; (3) mokynku; (4)
MECEYHH BHOCKH (TPH MOKYIKH HAa pPaBHU MECEUYHHU
BHOCKHU W/WJIM pa3cpoyBaHe Ha TpaHcakiuu mo 4i. 8a);
(5) Ternene Ha mapu B Opoit u npeBoau upe3 ePay.bg/B-
Pay xbM npyra miiaTexxHa cMeTKa W/WUIIU APYT IUIaTexeH
MHCTpYMEHT. BBB BcsKka €1HAa OT Te3W KaTETOPHH,
3aab/DKeHusATa, Kouto ca (A) dopmupanu npu
usnon3Bane Ha Kaprata npu oOsBenn ot bankara
npedepenimanau ycaous u (b) ¢ mo-panna gara, ce
noracsiBaT I'bpPBH.

9.4. KaprogbpkarensaT wu3IIama 3alb/DKEHUsATa [0
KOWTO ¥ Ja € OT CIeJHUTE crlocoOu: (a) B Opoil Ha Kaca
B opuc Ha bankara; (0) Oe3kacoBo, upe3 OaHKOB
NpeBOJ IO CMETKa, IOCOYeHa B BCAKO MeceyHo
W3BJICYCHHE WIN Ype3 YAPHKKA OT pa3IuialiaTesHa Wik
cnectoBHa cMmeTka Ha Kaproawpkarens npu bankara
(mupexTeH AeOuT); (B) MO Opyr/u HAUYMH/U YKa3aH/U BHB
BCIKO MeceuHo  u3BieyeHue. B ciywailh  ye
Kapronbpkatenar BHece/ipeBeAe 1O  yKa3aHUTE
HAUYMHU CyMa/CyMH, KOATO/KOWTO HajBuimara/T OOmo
ObIDKMMAaTa CcyMa 3a TeKYyIIUs MEceueH OT4YeTeH
NepuoJl, HAJBHECEHUTE CYMH C€ U3IO0J3BaT 3a
moracsiBaHe  Ha  TOCTEABAIlM  3aJbJDKEHUS  Ha
Kaprogbsprkarens no JloroBopa, KaTo BbpXy T€3U CyMHU
bankara He HauyuclgBa JMXBa CHIJIACHO CBOS JIUXBEH
OOJICTHH.

9.5. Ilpu mokynka Ha paBHU MECEYHU BHOCKH W/WIH
pascpouBane Ha  Tpancakumm 1o  wi.  8a,
KapronbpikaTenar nMa npaBoTo Ja OracH MpeACcpOuHO
sUTaTa CTOMHOCT Ha MOKYIKaTa, KOSATO C€ € 3aBbJIKHUII
Jla U3IJallla Ha paBHU MECEYHH BHOCKH. B T0o3u ciydaii
KapTrogbpkaTensT He IBIDKM Takca 3a MPEIACPOYHO
roracsiBaHe, KakTo U JTUXBH, TAKCU WU JIPYTH Pa3xoau
BBPXY NPEACPOYHO TIOTACEHUTE 33 IBIKCHUSI.

9.6. Ilpu HemumamaHe Ha 3aAb/DKUTETHaTa MUHUMAaNHA
BHOCKA Ha MMaJIeXka, IMOCOYeH B MeceYHOTO U3BJICUCHHE,
Kapronwpkatenar npmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATAa JIMXBAa BBPXY LENHUA
ycBoeH, HO HenoraceH Kpemuren mumur (OOmara
IbJDKAMA CyMa, KOSITO ce mocoyBa oT baHkara B
u3aBaHUTe MeceuH! U3BJICUCHHUS).

10.  BB3HAT'PAXIEHUA. JINXBA

10.1. 3a mpenocTaBsHETO Ha KpeauTa M 3a JIPyTUTe
yCIyTH, CBBbp3aHM C Toi3BaHe Ha KapraTa, KouTto ce
npenoctaBaT oT bankara, KaproaspkarensT 3aruiama
Ha baHkarta BB3HarpaxJaeHHs, BKIIOYHTEIHO, HO HE
camo, JuxBH, mocoueHH B Ilpunoxenme Ne 1 kbM
HACTOSIINTE Ycnosus. Bcewnukn JTBIKAMUA

BB3HATPAKICHHUS IO JIOTOBOpAa C€ HAYUCIABAT U
J00aBAT KAaTo 3aABJDKEHUS IO KPEIWTHUS JIMMHUT Ha
Kaprara npe3 chOTBETHHsI MECEUEH OTUETEH MEPUO U
ce mocoyBaT B MeCeYHOTO U3BJICUCHHE.

10.2. JInxBa ce OBJDKH CUMTAHO OT CHOTBETHATA [aTa,
nocoyeHa karo ,,Jlara Ha TpaHcakiusa“ B MecedHOTO
W3BJICYCHHE, BBPXY BCHUKH HAYHUCIICHU 33 BJKCHHSI IO
KpeauTHUs JuMUAT Ha Kaprara, kaTo 3a Ha4HMCICHH
3aJbJDKEHUSI OT TaKCH, JIMXBAa C€ ABJDKM CaMoO 3a
Takcure mo T. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-2.7. BKIL. K T.
3 or Ilpunoxenne Ne 1 xbM Hactosmure OOIU
YCJIOBHSL.

10.3. bankaTta u34McIsBa ABDKUMATa JIMXBA BBPXY
3aaboKkeHuaTa no wi. 10.2. Ha exxegHeBHa 0as3a, KaTo
HATpylHaHaTa JUXBa 3a TEKYIIUS OTYETCH IEpPHOJ| Ce
HauMcasABa M J00aBg KaTo HOBO 3aJbJDKEHHE IIO
KpeAWTHHUS JTUMHUT Ha Kaprata BeOHBK MECEYHO, Ha
JataTa Ha u3JaBaHe Ha MeceuyHOTO H3BJIEYEHHE, C
M3KJIIOUYCHUE Ha JIMXBaTa, 3a KOSATO € MPHIIOKEHO
MpaBUJIOTO MO WI. 9.2. 1o - rope. ExxenHeBHaTa MxBa
CE M3YHCIIABA, KATO TEKYIIUTE HEMOTACCHH 3aIbJKCHHUS
Cce YMHOXaBaT C MPWIOKHUMHS TOJIUIICH JUXBEH
IIPOLIEHT, pa3jeiieH Ha 360.

10.4. bankata MMa mpaBoO Ja NMPOMEHU pa3Mepa Ha
TaKCUT€ W JPYTUTE BB3HATPAKICHHS, CBBP3aHU C
MPEIOCTaBsIHETO Ha IUIATEKHU YCIYTU MOCPEICTBOM
Kaprara o cMuchia Ha 3aKOHA 32 TUTATEKHUTE YCIYTH
A IUIATEKHATE CHCTEMH M IBDKMMU  CBIVIACHO
HACTOSIIMTE YCIOBUS, KAaKTO U Jia BBHBEKJA HOBU
TakuBa, MPH YCJIOBUATA 3a MPOMSIHA HAa HACTOSIINUTE
YcaoBus, cerifacHo 4. 22.1.

10.5. Ilpunoxxumara JuxBa, KAKTO U BCUYKH OCTaHATIH
TaKCH, KOUTO HE Ca CBBP3aHH C MPEIOCTABIHETO Ha
IUIATeXKHU YyCIyru mocpenctBoM Kaprara, morar aa
OBbJaT U3MEHSHU 110 B3aMMHO ChIJIaCHe Ha CTPAHUTE IO
Horoopa. Ilo Bcsiko Bpeme OT JAEWCTBHETO Ha
HoroBopa, bankara wmma mnpaBo Ja NpeMIOKH Ha
Kapronbpikatens mpoMsHa Ha NpUTIOKKMMAaTa JUXBa U
BCUYKH OCTaHAJM TaKCH, KOWTO HE Ca CBBP3aHH C
MPEIOCTaBsIHETO HA TUIATEXXHH YCIyTH, KaTo B CIydYaid

Ha HENOCTHIaHE Ha CbIVIACHE MEXJIy CTpaHHTe,
bankara nma npasara no wi. 14.4.
10.6. TomumHUAT MNPOUEHT Ha  Pa3sXOAUTE IO

HacTosAmMsl JloroBop KbM MOMEHTa Ha HETOBOTO
CKJIFOYBAHE € B pa3Mep, nocoyeH B [Ipunmoxenue Ne 1,
W3YUCIICH TpU CIeAHUTe JomyckaHus: (a) JloroBopst
1Ie € BaJIUJICH 3a CPOK OT IMOHe enHa roanHa u bankara
u  KaprogppxkarensT 1€  U3MNBIHSIBAT  CBOUTE
3a]IBJDKEHUSI B CHOTBETCTBHE C YCJIOBHSTA U CPOKOBETE
no JloroBopa; (0) nmxBara W APYrUTe pPa3XodW ca
HEU3MEHHU CHPSIMO TEXHUS IbPBOHAYAJICH pa3Mep H
e ce MmpuiaraT J0 U3TUYaHEeTO Ha cpoka 1o 0. (a); (B)
o0IUAT pa3Mep Ha MpeaocTaBeHus KpenuTeH JTUMHUT e
YCBOEH He3a0aBHO M M3IUI0; (T) KpenuTHUSAT TUMUT €
YCBOEH MpPH HAN-BUCOKUTE CTOMHOCTH HAa Pa3XxOJIUTeE,
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IPWIOKMMU IIpU YCBOSIBAaHE Ha CpenacrBara; (1)
KpeautHuar nuMuUT € yCBOGH Ha Hall-paHHarTa
Bb3MOXHa JaTa cjel CKIouBaHeTo Ha Jlorosopa,
ChIJIACHO  HACTOSIIMTE YCIOBUS UM ChOOpa3HO
npensugenute B [lpwnoxkenne Nel nmMuTH 1pu
yCBOsIBaHE; (€) yCBOCHHAT M3Is10 Kpenuren mumurt 1ie
ObJe moraceH Ha 12 paBHH 110 pa3Mep MECEYHH BHOCKHU;
(k) obmuat pasmep Ha Kpeautaus qumut e 3000 nB.
10.7. OGmara cyma, apmkuma oT KapTtombpxkarens
o JloroBopa, € paBHa Ha cOopa OT BCUYKU YCBOEHHU, HO
HenoraceHu cymu 10 KpeauTHus JuUMUT, BKIL.
IBIDKMMATa BbPXY YCBOCHHTE CYMH TOJMIIHA JIUXBA U
OCTaHAIUTE Pa3Xoau, IbKUMU OoT Kaprombprxkarens
cbriacHo Hactosmure Ycnosus u [Ipunoxenue Ne 1.
10.8. bankata u KapTrogbpkaTensiT H3pUYHO ce€
cbriacsiBaT, 4e MpoMsHaTa Ha TaKCUTE U JIPYTUTe
BB3HATPAXKICHUS, CBBP3aHU C IPEIOCTaBSIHETO Ha
IJIaTeKHU yCIyru mocpenctBoM Kaprara mo cmuchbia
Ha 3aKOoHa 3a IUIATEKHUTE YCIYIM M IUIATEKHUTE
CUCTEMH, 110 OOEKTUBHU MIPUYUHU, KOUTO HE 3aBUCST OT
BOJISITA Ha KPEAUTOpa, BOJAU /10 ChOTBETHATa MPOMsHA
(yBennuaBaHe WJIM HamallsgBaHE) Ha OOLIUS pazxojl MO
kpeauta 3a Kpenuromnonyuarens.

11. OCIIOPBAHE HA TPAHCAKIUMN.
OTI'OBOPHOCT

111. (U3m., B cmma or 29.07.2019 r.)
KaproabpkaTensT ce 3aapikaBa He3a0aBHO, HO HE T10-
KbcHO oT 10 AHM clej y3HaBaHETO Jla YBEIOMsBa
nucMeHo baHkata 3a ycTaHOBEHa TIpelIKa WIH
HEPEeIOBHOCT B JIaHHUTE, IOCOYEHH B MeceyHOTo
W3BJIeUYCHHE 110 Wwi. 8.1., B TOBA YKMCIJIO 32 HEPA3PEIICHU
WIM 3a HETOYHO u3mbiIHeHH Tpancakuuu. CtpaHuTe
noropapsAT, ue  KaprogbpxkarenaT — y3HaBa  3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEHA TpaHcakius,
Hal-KbCHO Ha J1aTaTa Ha I0JIy4aBaHEeTO Ha CbOTBETHOTO
MeceuHo u3BIIEYEHHE, KOATO CE€ ONPEAEs CBIIACHO
MmpaBUiIOTO Ha wi. 15.1, B KOETO wu3BIIEUEHHUE €
orOenszana Tpancakuusra. Axo Kaproabpkatenar He
e nmoinyunn — MeceyHO — UW3BIEYEHHE — TNOPaaH
HEU3IIBJIHEHHE Ha HIKOE CBOE 3aABb/DKEHHE 110
HacrosiuTe YcnoBuss w/wim baHkata He moiydn
IIMCMEHO YBEAOMJIEHHE B TIOCOUYEHUS CPOK, CE CUUTA, 4
TpPaHCAKIMUTE, OTOENsA3aHH B CHOTBETHOTO MeceuHo
u3BIeueHue, ca ogoopenu ot Kaproabpxkarens. Besko
YBEJIOMJICHHE/Bb3paKEHUE 3a HepaspellleHa WU 3a
HETOYHO WU3NbJIHEHAa TpaHCcakuus, IOCTBIWIO CIEN
MIOCOYEHMS] CPOK III€ C€ CYUTa 3a HEOCHOBATENHO
3abaBsiHe OT cTpaHa Ha Kaprogbpikarens u bankara He
€ 3aabKeHa a kopurupa Tpancakuusra. B ciayyaure,
korato Kaprogbpxkartensat yBegomsiBa bankata 3a
HaJIMuue Ha HepaspeleHa TpaHcakiys, OChIIECTBEHA B
pe3ysiTaT Ha OTKpaJHaT WM HE3aKOHHO IIPUCBOEH
IJIaTeXeH  MHCTPYMEHT  W/WIM  Ha  HETrOBUTE
NEPCOHATIM3UPAHN CPEJICTBA 3a CUTYPHOCT, W/MIM Ha
MOOUITHO YCTPONCTBO C MHCTAJMPAHO MPHIJIOKEHHUE m-

Token Postbank wmmm B pesynrar Ha napyra TsAXHa
HEnpaBOMEpHa ymoTpeba, TOH cienBa Ja yBEIOMH
KOMIIETEHTHUTE opranu Ha PenyOnuka bwearapus u na
MIPEA0CTaBM Jl0Ka3aTeicTBa Ha baHkara 3a TOBa, KakTo
U Jla BKJIIOYM JETAWJIHO ONHCAaHWE HAa KOHKPETHHUS
ciaydyail BbB BB3pakeHWero cu 10 bankara. C
npremMaHeTo Ha HactosmuTe O6mwm ycnoBus KimeHTbT
MOTBBPKJlaBa, Y€ € HasACHO, Y€ Aako TaKuBa
JoKa3aresncTBa He ObaaT mpenocraBeHy, bankara moxe
Ja cyeTte To3u (akT, B ChbBKYITHOCT C JIPYT'M ChbMHEHUS,
KaTo UHAMKAIMS 3a HaJM4YUEeTO Ha OCHOBATENHO
CbMHEHHE 3a HM3MaMa, U Ha CBOM pel J1a yBEAOMH
KOMIIETeHTHUTE opranu B PenyOiuka bearapus u na
OTKa)k€  BB3CTAHOBSIBAHE  HA  CTOMHOCTTa  Ha
HepaspenieHata TpaHcakuus mo peaa Ha wi. 79, an. 1,
u3p. 1 ot 3ITVIIC.

11.2. Bb3 ocHOBa Ha TMONBIHEH M TONAIACH OT
Kapronbpxkatens B oduc na bankara Qopmynsp 3a
pexnamanus (Bb3pak€HUE) WIM Ha JPYro IMHCMEHO
yBenomiieHre ot Kaproabpxaresns, IOJIy4eHH B CPOKA
nmo wi. 11.1., bankata uWHMIMHpA CBHIJIACHO CBOSTA
BbTpEIIHA NpPOLEAypa M CbHIJACHO YCTAaHOBEHUTE
IpaBWjia OT CBOTBETHAaTa MEXJIyHApOJHAa KapToBa
opraHu3anus, JACMCTBUS 3a pa3pellaBaHe HA CIyYauTe
Ha ocrnopeHu TpaHcakuuu, (BKIIOYUTEIHO ICHCTBUSA
CIPSIMO JIOCTaBYMKA Ha TUIATEKHU YCIIYTH, OOCITYKBalll
nojlyyaTesss  Ha  CpeiAcTBaTa 10  M3BBbpLIEHATa
TpaHCaklUMs, B ciy4yauTe, B Kouto IlmarexxHoro
HapeXXJaHe € NOCThIMIIO Ype3 MoJyyaTelis Ha IpeBoaa
Y HETOBUS JOCTaBYHK).

11.3. (U3m., B cuma or 06.09.2018 r.) bankara
unpopmupa mnucMeHo KaproabpkaTens 3a CBOETO
pellieHre 10 MOCTHIIUIIOTO Bb3paXeHHe He3a0aBHO cliell
NPUKIIOYBAHE Ha IpoueypaTa IO JOKa3BaHE Ha
ABTEHTUYHOCTTA W  TOYHOTO  M3IBJIHEHHWE  Ha
Tpancakuusra. B cmywair, 4e mnpoueaypara e
NPUKIIOUMIAa B paMKUTE Ha pabOTHUS JIEH, ClieBalll
JIEHS Ha TIOCTBIIBAHETO HA BB3PAXKEHHUETO U IIPU
ocueToBojsiBaHe Ha TpaHcakuusta, ako bankaTta e
HaMepuia BB3PAXEHUETO 3a OCHOBATEIHO M HE ca
Hanuie obcrostencrBara mo 4wi. 11.6. mo-nmony, TS
OoTpa3sBa BbB3CTAaHOBSIBAHETO HAa CTOMHOCTTa Ha
HepaspemeHata Tpancakuus B KpeauthHusa numut. B
cly4al dYe mpoueaypara He € IpUKIYWIa B
MOCOYEHUsI B MPEIXOJHOTO U3peueHue cpok, bankata
He3a0aBHO OTpa3siBa Bb3CTAHOBSBAHETO Ha CTOMHOCTTA
Ha HepaspemieHata TpaHcaklidsg HE MO-KbCHO OT Kpas
Ha paOOTHUS JIeH, ClIeABall JEHS B KOWTO € MOCTBIIUIIO
BB3paXEHHETO, KaTo Hajara OrpaHHuYeHuEe 3a
u3non3paHe Ha Kaprara/unmm Ha cTOHHOCTTa Ha
ocriopeHara TpaHcakuuss Ha Kapronbspxkarens 1o
NPUKIIOYBAHE  HA  Ipouenypara. Ako  cien
MPUKIIOYBAHE Ha Mpoleaypata bankata e Hamepuia
BB3paXXEHUETO 33 OCHOBATEIHO, TS NpPEU3JaBa KapraTa
He3abaBHO. BbB BCHMUKHM cilyyau Ha Bb3CTAHOBSIBAHE,
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BaJIbOPBT 3a 3aBepsBaHe Ha KpeauTHus nauMuT Ha
Kapronbprkatens € He MO-KbCHO OT Jarara, Ha KOATO
KpenutHusT nuMUT € OMil 3adb/KEH ChC CyMaTra Ha
HepaszpemeHata Tpancakuus. B ciyyaute, korato cien
IIPUKJIIOYBAaHE Ha IpoueAypara baHkata € Hamepuia
BB3PaXCHUETO 3a HEOCHOBATEIHO WIH B CIy4al 4e ca
Haimie oOctosrencTtBata mo wi.  11.6. mo-nmomy,
bankata OTKa3Ba BB3CTAaHOBSBAHETO Ha CTOMHOCTTA/
3anbipkaBa Kpenutaus mumut Ha Kaproabpxkareins cbe
CTOMHOCTTA Ha Bb3CTAaHOBEHATa OcropeHa TpaHcakuus,
3a koero KaprombpikaTenar naBa CBOETO H3PUUYHO
ceriaacue mo pema Ha wi. 21 or Hapemba Ne 3 Ha
bearapcka HapogHa OaHKa 3a yCIOBMSTa M pela 3a
OTKpHMBAaHE Ha IUIATE)KHU CMETKH, 3a M3IBIHEHUE Ha
IUIATEKHU OIEpaly U 3a M3IO0J3BAHE HA IUIATENKHU
MHCTPYMEHTH. baHkaTra OTKa3Ba BB3CTAHOBSABAHE Ha
CTOMHOCTTA IIPU HAJIMYME HAa OCHOBATEJIHU CbMHEHHUS 3a
U3MaMa U € yBEJOMHUJIA 32 TOBA KOMIIETCHTHUTE OpraHU
B PenyOnuka bearapus.

11.4. (OtMm., cuurtano ot 06.09.2018 1.)
11.5. (U3m., B cuna ot 06.09.2018 r.) bankara He
HOCH OTTOBOPHOCT 3a BpEAM, MPHUYUHCHU MPU

HepaspeleHo mnos3BaHe Ha Kaprara B pesynrar Ha
u3ryoBaHe, Kpax0a, MPUCBOSIBAHE WJIM OTHEMaHE IO
npyr HaunH Ha Kaprtara, ako bankara moOpocsBecTHO €
W3MbIHWIA TocThnwio IlmarexHo HapexxgaHe 3a
M3BBbpIIBaHE Ha TpaHCAKUUs TMpeau IMoTydaBaHe Ha
yBenomsieHneTo mno wi. 4.3 mo-rope. B Tesu ciydau
KaprogbpikaTensT moHacsi BpeIuTe OT HU3BBHPIIBAHETO
Ha TakaBa TpaHcakiusa 10 MakcuMaiieH pasmep 100 iB.
Ta3u pasnopenba He ce npuiara, ako:

a) 3arybara, kpax0aTa WJIM HE3aKOHHOTO MPHUCBOSBAHE
Ha TUIATSXKHHUS HHCTPYMEHT HE ca MOIJIM Ja Obaar
ycTaHOBeHU OT Kaproabpkarens mpeau IUIalIaHEeTo,
OCBEH ako KaproabpkaTensT e AeicTBa C e u3Mama,
WIH

0) Bpemara ¢ Owna TpUYMHEHA OT JCHCTBUE WU
Oe3zeiicTBUE HA CIY)KUTEJ, Ha MPEICTaBUTEN WU Ha
KJIOH Ha baHkaTa wiM Ha TOAU3ITBIHUTES.

11.6. (U3m., B cuna ot 06.09.2018 r.) Orpanundenuero
Ha OTroBopHocrra mo wi. 11.5. He ce mnpwiara u
Kapronbpkatenar moHacs BCUYKHA BpeAHM, aKO TH €
MPUYMHWI Ype3 HM3MaMa WM aKo HE € W3IIBIHWI
3a0bJDKCHHUATA CH 110 uil. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
HacToammTe OOHIM YCIOBUS YMMIIUIEHO WJIA MOPaau
rpyba HeOpexHoct. [IpemoctaBsneTro Ha Kaprata Ha
TPETO JIMLE WJIH MOJI3BAHETO Ha KapTara OT TPETO JIULE
ChC 3HAHUETO Ha Kapronbpxkarens,
3amucBaHeTo/chXxpansBaneTo Ha [IMH 3aemno ¢
Kaprara, cpoOmiaBaneTo My Ha TPETH JIMIA, KAKTO H

NpoNmycKbT Ja ce yBenomu baHkarta, Kakto e
npeasuaeHo B wi. 4.3, mpeacraBisiBa  rpyOa
HeOpexHoCcT OT cTpaHa Ha  Kaprogbpxkarens.

IlocoueHoro B Ta3zu pa3nopez[6a HEC CC sBsBa

u34yepnaTesHo u30posiBaHe HAa BCUUKH MPOSBU Ha rpyda
HeOpeKHOCT OT cTpaHa Ha KapTogbpikarens.

B ciyuante no un. 80, an. 4 ot 3akoHa 3a IUIATEKHUTE
yCOyrd W TmjarexxkHure cucremu, 11.5. m 11.6. or
HacrosmuTe OOImM ycnoBHS HE ce€ Npuiarar, OCBEH
korato Kaptoabpxarensrt € qeicTBail ¢ e u3Mama.
11.7. (U3sm., B cuma ot 06.09.2018 r.) Koraro
IInarexxHo HapexnaHe 3a CbOTBeTHaTa TpaHcakuus e
nonaneHo ot  Kapronbpxkarens, bankara Hocu
OTTOBOPHOCT 3a TOYHOTO U HABPEMEHHO M3IIbJIHEHUE HA
TpaHcakuusTa, OCBEH aKO JOKaXe, Y€ JOCTaBUUMKBT Ha
IUTATEKHU YCIYTd Ha MOJy4aTellsd Ha CPelCcTBaTa HOCH
oTroBopHocT. B Te3u cimyuam bankara Bb3cTaHOBsBa
CyMara Ha HEU3IIbIIHEHATa, HETOYHO M3IIBIHEHATA WIH
U3IIbJIHEHATa ChC 3a0aBa (B Ciydail Ha OTIPaBEHO
UCKaHE OT JOCTaBYMKa Ha IUIATEKHU YCIYTM Ha
wiarena) TpaHcakuust W, KOrato € IPHIOKHMO,
BB3CTAHOBSIBA pasnojaraeMus KpeaureH IuMMHUT B
CBbCTOSIHUETO, B KOETO TOW OM ce€ Hamupal Ipeau
U3IIBJIHEHUETO HAa HETOYHO M3IbJIHEHATa TpaHCcaKius.
BanbopbT 3a 3aBepsiBaHE € HE MO-KBCHO OT jJarara, Ha
KosiTo KpenuTHusT numutr e 6 3aapiokeH. B ciaydait
Ha HEM3II'BJIHEHA WIM HETOYHO M3IBbJIHEHA IUIaTeXHa
omepauus, baHkara ©pu IOUCKBAaHE MpearnpuemMa
JEICTBUS B pPAMKUTE Ha JbDKMMara TIpUka 3a
IIPOCIIEIIBAHE HA IUIATEXHATa ONepalys U yBEAOMsBa
KaproawpskaTens 3a pesynraTa, 63 1a U3UCKBA OT HETO
3aIljIalllaHe Ha TaKCH 3a TOBA.

11.8. (Usm., B cuna ot 06.09.2018 r.) B cinydaute, B
kouto Kaprombpskarenar ce siBsiBa 1oJlydaTesl Ha CyMa
[0 IUIaTeXKHA omnepauus, 1 baHkara HOCU OTTOBOPHOCT
3a HEU3ITbJIHEHATa IUIATEeXHa orepauus, T He3a0aBHO
oTpassBa B pasnosiaraemusi KpenuteH nuMuT cymara
IpeIMeT Ha IUIaTeXHaTa Olepanus C Bajlbop HE IO-
KbCHO OT JaraTa, Ha KOSTO € cieaBajo Ja Objae
OTpa3eHa IUIaTeXHaTa onepauusd. B ciaydaute, B KOUTO
[InarexxHOTO HapexJaHe € MOJaJeHO OT WM 4Ype3
IoJIyyaTeslss Ha CpeacTsara M OTTOBOPHOCTTA  3a
HEU3ITbJIHEHA WM HETOYHO M3IbJIHEHATa TpaHcakuus e
Ha bankara, bankara Bb3cTaHOBsIBa 6€3 HEOCHOBATEIHO
3a0aBsgHE cymaTa Ha HEWM3IbJIHEHaTa WJIK HETOYHO
u3llbIHeHata  TpaHcakius, KakTO M CyMHUTE,
HEOOXOOUMH 3a TpHUBEXKJAaHE Ha pas3nojlaraeMus
Kpenuten nUMHT B CBCTOSIHUETO, B KOETO O ce
HaAMUpaJdl  Opeaud  U3IMBJIHEHHETO Ha  HETOYHO
u3NIbIHEeHaTa TpaHcakuus.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankara HOCH
OTTOBOPHOCT npex Kapronbprkarens 3a
BB3CTAHOBSIBAHE HA BCHYKH IUJIATEHH OT HETO TaKCH,
KaKTO M 32 BB3CTAHOBSIBAHE HA BCHYKH JIUXBH,
HAUMCJICHU BCJIEACTBUE HA HEHU3IBJIHEHUETO WM
HETOYHOTO, BKJIIOUUTEITHO 3a0aBEHOTO, M3MbIHEHUE HA
Tpancaknus.

11.10. bankata He HOCHM OTIOBOPHOCT B CIIy4auTe, B
KOUTO TOpaJ HENmpeojoinMa Cuia WM W3BbHPEAHU
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obcrositennctBa KapTomgbpikarensat HsMa BB3MOXKHOCT

na mom3Ba Kaprara, karo Hampumep: CpUB Ha
nH(popMallMOHHATa  CHUCTEMa,  MPEKhCBaHE  Ha
KOMYHHUKAI[HOHHUTE JIMHUH, NPEeKbCBaHE Ha
EIIEKTPUYECKO 3aXpaHBaHE U APYTH MOTOOHU.

11.11. (U3m., B cuna ot 06.09.2018 r.) bankara He
HOCH OTFOBOPHOCT 3a OTKa3 3a W3BBPIIBaHE Ha

Tpancakuus, B ciiydail 4e € IOoJy4usia yBEJIOMIICHUE 3a
HACTBIIBaHE Ha HAKOE OT oOcrosTenacTBara mo wi. 4.3.,
KOETO c€ OKake HeBsApHO. baHkara Moke Ja OTKaxe
U3IIBJIHEHUETO Ha TpaHcakuus M B CIy4yauTe, KOraro
CYeTe ChIaTa 3a PUCKOBA ChIIACHO ONPENEICHU OT Hes
kputepuu. KnmmeHTsT ce yBenoMmsiBa 3a 0TKas3a, Korato €
Hanuile ciyyai o wi. 12.3 ot Hacrosmute OVY.

11.12. baHkara HE HOCHM OTIOBOPHOCT B CJIyYaWTE,
KOraTo TPETH JIMIa OTKaXaT Ja MpUeMar IUIAllaHus C
Kaprara wmm xoraro Kaprata He Moxe nga Obue
U3MOJ3BaHa IMOopagu OJOKUpaHe, Mopaau JeQeKTH,
IIPUYMHEHU HE 10 BMHA Ha baHKara, TEXHUYECKU WIIU
KOMYHUKAIIMOHHU TIPOOIIeMHU.

11.13. baHkata HE HOCHM OTTOBOPHOCT 32 MPETHPIICHU
3aryOu U MPOMYCHATH MOJ3H B CIy4YawWTe, KOraTo HE €
u3BbpuMia TpaHcakius WM € OTKa3ajla Ja WU3BbPIIU
Tpancakuua c¢ Kaprata mnopagu HegocrarbyHa
HaJIMYHOCT Ha CpeicTBa Mo pasnosaraemust Kpennren
JTUMUT, Topaau OJIOKMpaHe, KakTo U  [Opaau
neaktuBupaHe Ha  Kaprara ~Ha  OCHOBaHUATA,
MPEABUICHU B HACTOSLIUTE Y CIIOBHUS.

11.14. bankata HE HOCH OTTOBOPHOCT 3a OJOKHMpaHU
CyMH OT Apyra 0aHKa, y4aCTHUK B IUIATEKHUS MPOIIEC,
IIpU U3MbJIHEHHE Ha TpaHcakuuu 1O HapeXJaHe WU B
noJi3a Ha (PU3MYECKH U IOPUIUYECKH JIHIA, U IbpPKaBH,
OOEKT Ha PECTPUKINHU 1/ WIH CAaHKIIHH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) IlpenBun
mocoueHoTo B 4ui. 11.3., B ciaydail Ha HEOCHOBATEITHO
Bb3paxkeHue, KaproabpikaTenar IbIDKM cyMaTa Ha
ocriopeHara TpaHcakiusi, KakTo UM Takca 3a
HEOCHOBATEJIHO OCIOpBaHe, nocoueHa B [Ipunoxenue
Ne 1 xbpM HacTosiuTe Y CroBusl.

11.16. B cayuaii ye bankata He u3NpaTH NHCMEH
OTrOBOP Ha MOCTHIINUIIO Bb3PAXKEHNE B TOCOYECHUSI B UII.
11.3 cpox nnm KaproabpkarensT € HEyOBIETBOPEH OT
MOJIYYEHUSAT OTIOBOpP, TOW MOXKE Jla OTHEece ciyyas 3a
pasmiiexnaane ot Ilomumpurennara komucus  3a
miarexxHu cnopose mnpu Komucus 3a 3amura Ha
noTpeOUTeNuTe, Ha MOCOUEHU B Wi. 24 10-7071y ajipec.
11.17. (Hos, B cuna ot 06.09.2018 r.) B ciuydaii ue
TpaHcakuysg € MHMLIMUpaHa OT MOJIydaTesl MU 4pe3
HEero BbB Bpb3ka ¢ TpaHcakius, cBbp3aHa C KapTaTa, U
TOYHaTa cyma no TpaHcakuuaTa HE € U3BECTHA KBbM
MOMEHTa, B KOWTO KaproabpxkaTenar naBa cbriiacMETO
CH 3a HEMHOTO M3IbJIHEHHEe, bankaTa Moxe J1a 61okupa
cpeactBa ot KpenntHmsa numur Ha Kaproabpikarens
caMO KoraTo TOW € Jaj chbIylacMe 3a OJOKHpaHe Ha
TOYeH pa3mep Ha cpeactBa. Crex Karo MONMy4H

uHpopMalMsg 3a TOYHUS pa3Mep Ha cymara IIo
TpaHcakuysi ¥ Hal-KbCHO BEJHAra clie]l MojJy4aBaHETO
Ha IUIATe)KHO HapexjaHe, baHkaTa CBOEBPEMEHHO
ocBOOOXaBa cpenctBara, Onokupanu mo KpenutHus
aumuT Ha KapToabprkarens.

11.18. (HoB, B cumma ot 06.09.2018 r.) Koraro
Kaprogbpxkartensat  pa3pemiaBa  HapexaaHe  Ha
Tpancakuuu OT WIM Ype3 MOJIydaTell, TOU ce 3a4bJKaBa
Jla TocoYBa TOYyHATa CTOMHOCT Ha TpaHcakiusiTa, a
KOraTo TOBa HE € BB3MOXHO, Ja YroBaps TIOpHa
rpaHuila Ha CTOMHOCTTA, KOATO II€ MPEeJCTaBIsiBa
ouakBaHara oT Kaprogbpxkarens CTOWHOCT Ha
Tpancakuusra.

Kaprogbpxkartensat mma npaBo na noucka ot bankara
BB3CTAHOBSIBAHE HAa CyMara [0 BEY€ H3MBJIHEHA WU
pa3pemiena TpaHcakiusi, KOraTo Ts € HapeleHa OT WIH
ype3 TMojJyyaTedsi M ca CHa3eHd €AHOBPEMEHHO
CJIEIHUTE YCIOBUSL:

a) KbM MOMEHTa Ha JlaBaHE Ha pa3pelICHUETO 3a
M3MIbJIHEHUE Ha TpaHcakuusTa HE € MOCOYEHA HelHara
TOYHA CTOMHOCT, U

0) croiiHoctta Ha  TpaHcakiusaTa  HaJBHILIABA
3anokeHata ot KaprombpikaTens ropHa TpaHUIlAa Ha
cToitHocTTa Ha TpaHcakuuara.

HckaneTo 3a Bb3CTAaHOBSIBAHE Ha CPEJICTBA IO peja Ha
HacTosiIMs wieH ce otnpass oT Kaproabpxkarens B
CpoK 70 56 IHM OT jJarara, Ha KOATO TpaHCcakiusTa €
oTpa3eHa B KpenutHus numut. 3a€AHO C HCKaHETO,
KaprogbprkaTenst npencraBs TOKYMEHTH, Ha KOUTO CE€
ocHoBaBa TpaHcakuusTa, B TOBa YHCIO JOTOBOPH,
(bakTypu, Wi APYTH pa3X0IHO-OTYETHU JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBUUIICHA JOTrOBOpEHaTa ¢
MoJTy4aTelis FOpHa IpaHMIla Ha CTOWHOCTTA.
Kaprogbpxarenst HsAMa paBo na UCKa
BB3CTaHOBsIBaHEe, a baHkaTa 0TKa3Ba MOMCKAHO TaKOBa,
ako € Jaj ChIJJaCMeTO CH 3a U3IbJIHEHUE Ha
Tpancakuusta nupektHo Ha bankata m baHkara wmum
MOJIy4yaTeNlaT ca MNpPeJOCTaBUIM WIM OCHIYpUIIM Ha
pasnonioxkeHre Ha Kaprtoabpxkarens uHpopMmanus 3a
npeacrosAmara TpaHcakuus MO pela Ha HACTOSIIUTE
VYcnoBuss Haii-manko 28 JOHHM Tpend Jgatata  Ha
M3MIbJIHEHUE Ha TpaHcakuusTa.

[Ipu uckane 3a Bb3cTaHOBABaHEe, KapTomabpkarensar He
MOXXE J1a Cc€ I[1030BaBa Ha NPHUYMHU, CBBP3AHU C
W3BBpIIEHa OOMSHA Ha BallyTa, KOraTo € MPHUIIOKEH
pedepeHTHUAT 0OMEHEH KypC, YTOBOpeH ¢ bankara.

B cpox no 10 paGoTHM AHM OT MOJIy4aBaHETO Ha
MCKaHETO 3a BBH3CTAHOBsSIBaHE, baHKaTa BbH3CTAHOBSBA
Kpenutaus mumut Ha KapToabpxaTenst B ChCTOSTHUETO
npeau TpaHcakuus WK 0TKa3Ba Bb3CTAHOBABAHETO MY,
KaTo MTOCOYBAa OCHOBAHUSATA 32 OTKa3 M OPTaHUTE, TIPE]
kouto  Kaprombpxkartenar MoOxke Ja  HalpaBu
BB3PAKEHUE, aKO HE NMPHUEMa W3JI0KEHUTE OCHOBAHUS 32
OTKa3.
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Bb3cTaHoBsiBaHETO  BKJIOYBA  IsUlaTa  cymMa IO
u3nbiaHeHata  TpaHcakiusi, KaTo  BalbOpbT  3a
3aBepsiBaHE € HE MO-KbCHO OT Jlarara, Ha KOSTO
Kpeautaust nuMut e Oun HamajeH ChC cymaTa Ha
Tpancakuusara.

l'opuutre mnpaBuia HiAMa Ja ce Opwiarar o
KaprogbprkarensT me umMa mpaBo Ha Bb3CTaHOBSIBAHE
Ha CcpeAcTBaTa IO U3MbJIHEHAa Bb3 OCHOBa Ha
CBITIACHETO 33 IUPEKTEH ACOUT IJIaTe)KHA Omeparus B
cllydauTe Ha JUPEKTeH AeOuT mo uieH 1 ot Pernament
(EC) Ne 260/2012 na EBpormeiickusi mapiaMeHT U Ha
CoBera ot 14 mapt 2012 ronunHa 3a ompeaessiHe Ha
TEXHUYECKU U OW3HEC W3UCKBaHUS 3a KPEAUTHU
MIPEBOJU U IUPEKTHU J€OUTH B €BPO U 32 U3MEHEHHUE Ha
Pernmament (EO) Ne 924/2009 (,,Permament 260/2012).
B t0o3u cnyuaii Kaproabpxkarenst cieiaBa ga OoTHpaBu
MUCMEHO HCKaHe N0 baHkata 3a Bb3CTaHOBSIBAHE Ha
CpeIcTBaTa I0 IUIaTeXHaTa onepanus B CPoK 10 56 AHH
OT Jarata, Ha KOsTO € Oumn 3aabbkeH KpenutHusr
numuT, kato bankata B cpok 10 10 pabGoTHu AHH OT

MOJy4yaBaHETO HA  HCKAHETO  BB3CTAHOBSIBA 11O
KpenuTHusi JTUMHT Isiilata cymMa Ha  IJIaTeXHara
oreparms.

11.19 (Hos, B cmma ot 06.09.2018 r.) bankara
BBH3CTAaHOBSIBA CyMaTa Ha HEpa3pelIeHa TPAHCAKIS U B
APYTH Cllydau, B KOUTO € HaJlUle TaKoBa 3aJbJDKEHUE
3a baHkaTa B MPHIOKUMOTO 3aKOHOATEJICTBO.

12.  BJIOKMPAHE 144 JEBJIOKHNPAHE.
JNEAKTHUBHUPAHE HA KAPTATA. ITPOLUEAYPA 3A
CUI'YPHO YBEJIOMSIBAHE.

12.1. (U3m., B cuna ot 06.09.2018 r.) bankara nma
npaBo 1o coOcTBeHa mpeleHka jna Onokupa Kaprara
W/WIM  KPEOUTHUTE JIMMUTH 33 W3BBpIIBAHE HAa
TpaHcakuuu, Npu HATMYUETO HA KOETO M Ja € OT
cienqHuTe  oOcrostencTBa: a)  Kaprombpkarensar
HapyIIU KOSATO U J]a € OT Pa3nopeOuTe Ha HACTOSLIUTE
O6mm ycnoBusi; 6) mpu Hemiamane Ha MuHUManHaTa
MeceyHa BHOCKAa M Ha BCHYKHM JpPYTd MPOCPOUYECHU
3anbikeHust no Jlorosopa B cpok ot 10 (mecer) auu
cliel IocoueHaTa B ChOTBETHOTO MeceuHo M3BIIeUeHne
Jlata Ha W3IBIKaBaHe; B) MIPU HAJM4YME Ha OOEKTUBHU
NPUYMHU, CBBP3aHU CbC 3HAYUTEIHO HapacHal PHUCK
KaprogbpkaTensT na HE € B ChCTOSHHE Ja IOTacsBa
CBOEBPEMEHHO 3albiDKeHuATa cu 1o Jlorosopa; r)
3nmoymnoTpedu oT cTpaHa Ha Kaprombpkareiass BBHB
Bpb3Ka ChC CKJIIOYBaHETO Ha Jlororopa (B TOBa YHCIIO,
HO HE CaMoO: TNPENOCTaBsHE Ha HeBsipHA WH(OpMALUs
WIM yKpUBaHe Ha HMHQOpMaIUs NpHU TMONbIBAaHE Ha
3asBieHueTo 3a uznaBaHe Ha Kapra) wim 3moynorpedu
oT cTpaHa Ha KaproabpkaTens, CBbp3aHH C ApPYTd
npoaykTH Ha bankara (mpemocTtaBsHe Ha HEBSIpHA
uHbopMalMg WM YKpHUBaHEe Ha HHQOpManus mpu
KaHIWIATCTBaHE 3a JpPYyTd TPOAYKTH W Jp.); )
HapylaBaHe oT cTpaHa Ha KapTtoabpskaTens Ha akToBe
W pelieHusl Ha (MHAHCOBUTE BIIACTH 110 OTHOIIEHUE HA

Kaprara, €) B cayuaute no wi. 11.3 oT HacTtosmure
oYy;

12.2. bankata O6J0KHpa M3MOJI3BAHETO HA KapTaTa U B
CJIEHUTE CJIyYau: a) MPH MOCTBIWIO YBEAOMIIEHUE OT
Kaproasprkatens no pena Ha uwi. 4.3., CBOEBPEMEHHO
clel TOCThIIBAHE HAa  YBEJOMIICHHETO;, 0) TIpH
MOCTHIIMJIA  MHCMEHa Moiba OT CcTpaHa Ha
Kaproabpikatens ¢ uckane 3a 6inokupane Ha Kaprara,
U3BBbH cilydauTre no ui. 4.3 WM [Opu NHCMEHO
CIOpasyMeHHe MEXJy CTpaHUTe 3a TOBa; B) IpHU
HaIMYMEe Ha  OOOCHOBAaHO  TPEAINOJIOKEHHE 32
HEMpPaBOMEPHO U3I0JI3BaHE (BKIKOYUTEIHO U OT CTpaHa
Ha Kaproawpikarenst) win npu y3HaBaHe oT bankara 3a
OMIAaCHOCT OT HENpaBOMEpHO M3moi3BaHe Ha Kaprara,
U3BBbH CIIy4auT€ Ha YyBEIOMSBAaHE 3a TOBAa OT
Kapronbpxkarens nmo pena Ha 4wi. 4.3, KakTO U BbBB
BCEKM JIpYyI' cllydail, KOraTo ChLIECTBYBa ONACHOCT 3a
HepaspellleHa WM JApyra HelpaBoMepHa ynorpeda Ha
Kaprara; r) mnpu mnomaBaHe Ha TIpeAU3BECTUE 3a
npekpatsaBane Ha JloroBopa mo 4. 13.1.; 1) BbBeneH
TpU I'bTH NOcaeaoBaresHo rpemen [TMH.

12.3. (U3m., B cuna ot 06.09.2018 r.) B cnyuaute no
1. 12.1, 1. (a), (B), (r) u (1) u un. 12.2. 1. (B), KakTo U B
JPYTU Cllydyad KOraTo € Hajlulle CbMHEHUE 3a WIH IpU
HaJIMYMe Ha M3MaMa WM 3amiiaxa 3a CUTYpHOCTTa 3a
IPEJOCTaBsIHETO HAa YCIYIMTE CBIVIACHO HACTOSALIUTE
O6mu ycnoBus, baHkaTta CBOEBPEMEHHO YBEAOMSBA
Kaproawpikatens 3a OlOKHpaHETO W 3a MpUYMHATA 32
TOBa (OCBEH aKO JJaBaHETO HA TakaBa WH(GOpMAIHS HE €
MO3BOJICHO MOpaau ChOOpPaXKEHUS 3a CUTYPHOCT WU
1opajgy HOPMAaTHUBHU H3HCKBAaHUS) HA IOCOYEHHUS OT
Kaproawpikatens TenedoH, BKIIOUUTEIHO Ype3 KpaTKo
TeKCTOBO choOmenue (SMS), ako e 3asiBeHo SMS
U3BECTSBaHe, U MO eJeKTpOHHaTa moia (e-mail azapec,
€JIEKTPOHEH aJpec), JI0oKoikoTo KaproabpkarensaTt e
3asBUJI aJIpec Ha eJIEKTPOHHA MO, a aKO HE € 3asIBEHO
U3BECTSABAHE Upe3 KPaTKu TEKCTOBH choOIIeHus (SMS),
HUTO aJpec Ha €JIEeKTPOHHAa Iola — Ype3 JpYyru
CUTYPHHU KaHaJIU 3a KomyHuKauus. Kaproabpxxarenar u
bankara nosarat He0OX0IMMHUTE YCUIIMS J1a TOAIbPIKAT
U U3MO0JI3BAaT IOCOYEHWTE CpeICcTBa W KaHalUW 3a
yBEeJIOMsIBAHE 110 HA4YMH, KOWTO OTroBaps Ha
ChbBPEMEHHHUTE CTAaHAAPTH 32 TEXHOJIOTHYHA CUTYPHOCT,
HE TMO3BOJISABAT ChIIMTE Ja OBbJAT M3MOI3BAaHU OT
HEOTOPU3UPAHU TPETH JHIla M 3allUTaBaT TAXHATa
soct. B cnywaure mo wn. 12.1, T. (6), Crpanure
noroBapAT, 4e Kaprombpikarenst € mpenBapuUTEIHO
yBEJIOMEH 3a OJOKHPAaHETO ChC CHOTBETHOTO MeceuHo
U3BJIEYEHHE, B KOETO € YyKa3aH pa3Mepa M jaraTta 3a
U3IbJDKaBaHe Ha Jb/DKMMaTa MUHHMaiHa MecedHa
BHOCKa, a B ciaydaute mo wi. 12.2. 1. (a), (6) u (1)
Crpanute pgoroBapsar, ue Kaprtogbpxkarenar e
yBeJIOMEH 3a OJOKHpaHeTo ¢ mpuemaHero oT bankara
Ha CBHOTBETHOTO YyBEIOMJICHHE/TIMCMEHa Mojba 3a
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onokupane Ha Kaprara, Ha
Criopa3yMeHHe 3a OJIOKHpaHe.

bankara yBemomsiBa KapTombpikaTens MO MOAXOJISII
HAYMH B CIy4yauTe Ha Bb3HUKBaHE Ha 3HAYUM
OTIepaIIMOHEH WK CBHP3aH ChC CUTYPHOCTTA UHIIUCHT,
KOWTO 3acAra WM MOXE Ja 3acerHe (hUHaHCOBUTE
untepecu Ha Kapromgbpikarens, BKIIOUUTEIHO 34
BCUYKH MEpPKH, KOWTO MpeInpuemMa, 3a Ja OrpaHuYH
HEOJIArONMPUATHUTE MOCIEANIIN OT HHIIUCHTA.

12.4. Ako OJOKMpaHETO € WM3BBPIICHO 0 BUHA WJIU
HeOpexHocT Ha Kaprombpikatens (B XUMOTE3WTE Ha
wi.12.1, B ciyyam Ha wu3ryOBaHe, YHHIIIOXXKaBaHE Ha
Kaprara, u np.), bankara uma npaBo na cbpOepe Takca
3a Oiokupane Ha Kaprara, cCbOTBETHO Ha KpEIUTHHUTE
JUMUTH, KaTO pa3MepbT HA Ta3uW Takca € MOCOYEH B
[Tpunoxxenue Ne 1 kbMm HacTosmuTe OGN YCIOBUSI.
12.5. Kaprata moxe na Obae aeOnoOKupaHa MpH
CIIETHUTE YCIIOBUS:

12.5.1. Ilpu Gnokupane Ha ocHoBaHue wi. 12.1, T. (a),
(6) u (B), bankara moxxe nma nme6nokupa Kaprara cien
OTIIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. IIpu Gnokupane Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe 1a Ob/1e 1e0IoKupana ciies1 mojaBaHe Ha
nucMeHa mosba ot Kapronbpikarens;

12.5.3. [Ipu Gnokupane Ha ocHOoBaHue wi. 12.2., T (1),
Kapronbpkatenar wmoxe pa npebnokupa Kaprata
€IHOKpaTHO, C obaxnaHe Ha TenedOHHUS HOMeEP,
nmocoyeH Ha rbpba Ha Kaprata u HagiexkHO
uaentupunmpane. llpu mocnexsamo OloKupaHe Ha
CBIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciydau Ha Onmokupane, Kaprara
HE Tmoanexu Ha Jebrmokupane, kato bankara
neaxktuBupa Kaprara u g npeusnasa, cpriiacuo wi. 18.3;
12.6. B nmombiaHEHHE KbM CIy4auTe, MOCOYEHH B 4IL
12.5.4., KapraTta ce aeakTuBUpa, IpU KOETO C HEsl HE
MOraT Ja ce U3BbpIIBAT TpaHcakiuu, U Tpu: (a)
W3TUYaHE Ha CpoKa Ha BanuaHocT Ha Kaprara. B to3m
ciydaii Kaprata aBTOMaTH4HO ce MOAHOBSBA CHIIIACHO
1. 18.; (6) moy4yaBane Ha MoJi0a 3a TIpeKpaTsBaHEe HA
JloroBopa cbri. wi. 13 wuiam  u3mpamaHe Ha
Mpen3BeCTHE 3a MpeKpaTsBaHe Ha JloroBopa ChIil. il
14; (B) B cmyuaute mo un. 2.3.; (T) CMBPT WIH
nocTaBsHe 1o 3anpenieHue Ha Kapromgbpixkartens; ()
BB BCEKM CiIy4ail Ha mpeusnaBaHe Ha Kaprata
cermacHo 4wi. 18.3.; (e) mpu mojgaBaHe Ha TUCMEHA
Moiba 3a ToBa oT KapTrogbpkarens; ) MpH yCIOBHUATA
Ha . 25.3. JleakTuBHpaHaTa KapTa HE MOXE Ja Obje
MOBTOPHO aKTMBHMpaHa U ClIe[Ba Ja ObJe YHUIIOXKEHA
WU TipenageHa BsB oduc Ha bankara.

12.7. C Onokupane wiu aeaktuBupaHe Ha Kaprara
JIoroBopbT HE ce MpeKpaTsiBa, OCBEH aKO HE ca HaJuIle
OCHOBaHMSTA 3a ToBa Mo wi. 13 u un. 14 no-mony u
Kapronbpkatenar He ce  ocBoOOXkIaBa  OT
3aIBIDKEHUsITAa My TIo JloroBopa, B TOBa 4HCIIO, HO HE

pecI.  CKIIIOUYBaHE

camo, Ja 3aruiaia BCUYKU JbJDKAMH TaKCH, TOCOYCHH B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OO YCIOBHSI.
128. (HoB, B cmma or 29.07.2019 r.)
Kapronbpkatenar ce 3agbipkaBa J1a  YBEJOMH
He3abaBHO bankara 1mo mocodcHute B Wi, 4.3. HAUUHM,
pu M3TryOBaHe, KpaxxOa, MPUCBOSIBAHE WJIM OTHEMaHE
Mo Jpyr HAYMH, YHUIIOXKABaHE WM W3IOJI3BaHE II0
JIpYT HEMpaBOMEPEH HAaYMH Ha MOOHMIIHOTO YCTPOHCTBO
Ha KaproabspxkaTens, Ha KOETO € HWHCTAIMPAHO U
akTHBUpaHO mpwioxkeHueTo m-Token Postbank, kakTo
U TpU CHMHEHUS WIU  TPEINOJIOKECHUS  3a
HEIpaBOMEpHa yrnoTpeda OT TPeTH Juila Ha MOOUIHOTO
ycTporictBo Ha Kaprogbpkarens, Ha KOeTO ¢€
UHCTAIMPAaHO M aKTHBHUPAHO MpHJIOXKeHHeTo m-Token
Postbank n/unm 3a y3naBanero ot Tpetu jmua Ha [TMH
3a goctbn 10 m-Token Postbank. B Te3m cinydan
bankara JICaKTUBUPA CodryepHus TOKBH
CBOEBPEMEHHO Clie/l IT0JIy4aBaHe Ha yBEIOMIICHUETO.
12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe
na neaktuBupa CodTyepHUs TOKHH U IPU HaJM4Me Ha
000CHOBAaHO MpPEANOIOKEHHE 33 HEINPABOMEPHOTO MY
U3MON3BaHe  (BKJIIOUMTENIHO M OT CTpaHa Ha
Kapronbpkatens), npu y3HaBaHe oT bankara 3a
OMACHOCT OT HEMPaBOMEPHOTO MY H3IOJI3BaHE,
BKJIFOUUTENIHO IIPU YBEAOMIJIEHHE OT TpeTo juile. B te3u
ciydan bankara ysemomsBa Kapromwspkarens 1o
OoCO4YeHUTE B Wi. 12.3. HauuHu.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cayuaii Ha
JIeaKTUBUPaHE Ha CodryepHus TOKBH,
KaproabpkaTenar mMoxe Ja akTHBUpPa HOB TOKBH IO
pena Ha 4. 3.7 u cIL.

13.  TIPEKPATSIBAHE HA  JOI'OBOPHUTE
OTHOHIEHHWSA OT KAPTOABPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproabpxaTensaT uMa IpaBO Ja IIPEeKpaTH
Horosopa ¢ bankara ¢ 30-gHEBHO MHCMEHO
npean3BecTre 1mo o0pasel, BbB BCEKH €IWH MOMEHT,
0e3 na JAbmKH O00e3lIeTeHHEe WU Pa3HOCKU 3a
npekparaBanero. llpeausBectueTo Moxe naa Obae
MoJaJicH0 BHB BCeKU (DMHAHCOB ILIEHTHp Ha bankara,
KaTto B Hero KapTombpikaTensiT € JTbKEH Ja MOCOYd
WHAWBUAYAJIEH KOJ 3a OTKa3, KOMTO MOXE Ja MOTY4H
Ha MocoyeHuTe B wi. 17.3 TenepoHM 3a KOHTAKT C
bankara. IlpekpaTsiBaHeTo HacThIIBA B MOMEHTa, B
KOWTO  €AHOBPEMEHHO Ca  HAINWLE  CIEIHUTE
oOcrosiTencTBa: (a) CPOKBT Ha TPEIU3BECTHETO €
u3texkbi; (0) Kaprata e BbpHara B KOWTO U Ja €
¢uHaHCOB 1IeHTHp Ha baHkaTa W € YHUIOXKEHa 4pe3
IpeuynBaHe/lpepsi3BaHe Ha IIaCTHUKaTa, 3a KOETO ce
ChCTaBsl  MPOTOKON, KOHUTO Cce  TOAMUCBA  OT
Kapronbpkatens u cayxuten Ha bankara; (B)
U3IJIATCeHH Ca BCUYKU 3aJBJDKCHUS, TPOU3THYAIIN OT
Horosopa.

13.2. KaproawspkarensT umMma mpaBo, 0e3 Aa IBbIKU
o0e3leTeHe WM HEYCTOWKa W 0e3 jJa TocoyBa

19/ 28 Toonucu:



IIPUYMHA, Ja ce oTKaxe oT /JoroBopa B cpok ot 14 nHu,
CUMTAHO OT J1aTaTa Ha CKIIFOYBAHETO MY.

13.3. KaproappxarensaT € [UIbXKEH Ja YBEAOMHU
bankara nucMeHo 3a 0TKa3a, KaTo ce SIBU JJUYHO B OHC
Ha bankarta wnm msnpatu yBegomuieHue 10 baHkara ¢
MpernopbyaHo MHCMO WM MO Kypuep ¢ oOpaTHa
pasmucka 10 aapeca, mocoueH B wi. 17.3, mpeau
M3TUYaHE Ha cpoka mo 4wi. 13.2.

13.4. B ciuywai, de Kaproabpxkareynar yrupaxHu
MpaBoTO CH MO Wi. 13.2, TOM € JUIbKEeH Ja 3armiaTd Ha
bankara BCHUYKM 3aABJDKEHHS, [POU3THYAILU OT
JloroBopa, B TOBa 4YHUCJIO IJIABHULA, JIMXBU H
IPWIOKUMU TakKCH, 3a Iepuoja OT JaTara Ha
CKJIFOYBAHETO My [JO JlaTaTa Ha H3IUIAIAaHE Ha
3aIbJDKEHUSATA, B CPOK HE MO-KBCHO OT 30 KajeHAapHU
JHU OT Jarara Ha M3MpallaHe Ha YBEJOMIICHHETO 3a
orka3. JluxBara ce wu3umcngBa Ha ©Oa3ara Ha
YIOBOPEHUTE B HACTOSALIUTE YCIOBUSA TOAMIIHU
JIMXBEHU ITPOLIEHTH.

13.5. B cnyuaii ue Kaproabpkartenar He yHpaXKHU
paBoTO cU Mo 4i. 13.2. B mocoueHuss CpoK WIH B
Clly4ail, 4ye ChIUMAT HE M3IBIHU 3aAbJDKEHUATA CH I10
wi. 13.3. u 13.4., [JoroBopbT ocTaBa B cWwia H
KaprogbpxaTensatT €  JUIbXK€H J1a  W3IIBJIHSABA
3aIbJKEHUSATA CU 10 HEro, Karo KMMa MpaBo Jia ro
NpekpaTu 1o peaa Ha wi. 13.1.

13.6. Ilpm ympaxHsABaHE IpPaBOTO HAa OTKA3 OT
HacTosiums Jorosop, Kpeaurononydarenst ObJKA HA
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoau KbM NyOIMYHU aIMUHUCTPATUBHU OpPraHw,
KOUTO HE MOJJIeKAT Ha Bb3CTAHOBSIBAHE, U € JIIBKEH Ja
npenane Kaprara B opuc na bankara, ceriaacuo 1. (0)
Ha 4. 13.1.

14. [IPEKPATABAHE HA  JOI'OBOPHUTE
OTHOWIEHMA OT KAPTOU3JATEJIA

14.1. banxkara uma mpaBoToO Aa npekpartu Jlorosopa c
Kaprogbpxkarens m na neaxrtusupa Kaprara, B KOUTO
ciyyail Kaproabpkarensit € [IbXKEH Ja BbpHE
HezabaBHO Kaprara Ha bankara, karo mnoxmuuie
bopMmyIsip 3a pekpaTsBaHe, ako HACTBIIM JIOPU U €IHO
or cinennute cwoutus: (a) Kaprogbpxkarensat e
HapyILIMJI HACTOSIIUTE YCIOBUS WIH HENPABOMEPHO €
u3nons3Ban Kaprata B HapylieHue Ha W3UCKBaHUATA HA
OTHOCHMOTO 3aKOHOJIATEJICTBO (B TOBAa YHCJIO, HO HE
camo, karo e mpenocraBun Kaprara w/wmm IIMH nHa
TpeTo nune u 1p.); (0) HeTOOPOCHBECTHOCT OT CTpaHa
Ha Kapronbpikarens BbB Bpb3Ka ChC CKIIOUYBAHETO Ha
JloroBopa (Hampumep, HO HE CaMoO, IIPEIOCTABSHE Ha
HeBApHa MH(OpMalMs WIM yKpUBaHE Ha WMHGOpMaLus
IIpY NIOITBJIBAHE Ha 3asBICHUETO 3a M3/laBaHe Ha Kapra
3a u3gaBaHe Ha Kaprara) umm 3moynorpeda oT crpaHa
Ha Kaprogbpxkarens, cBbp3aHa ¢ JPYTH NPOAYKTH Ha
bankara (Hampumep, HO HE caMO TMpeAOCTaBsSHE Ha
HeBsApHa WH(pOpManMs WM yKpUBaHE Ha WHMOpMALUS
MpU KaHIUJATCTBAHE 3a APYTH MPOAYKTH U Ap.). (B)

HapylllaBaHe OT cTpaHa Ha Kaprombp:kaTelsss Ha akTOBE
U peuieHust Ha (UHAHCOBUTE BJIACTU IO OTHOIIEHUE Ha
Kaprara;

14.2. IlpekparsiBanero Ha JloroBopa mo wi. 14.1.
BIIM3a B CHJIa HE3a0aBHO CJIE] IMOTyYaBaHe HA MHUCMEHO
yBenomsienne 10 Kaproabpikarens, BKIFOUHUTEIHO
[IOCPEACTBOM Meceunure W3BJICUCHHUS. [Tpu
npekpatsiBaie Ha JloroBopa nmo ui. 14.1. or bankara,
sI0To  3aabipkeHne  Ha  Kaproabpkarenst  craBa
He3a0aBHO U3UCKYEMO U IBIKUMO.

14.3. 1lpu HacTbOBaHE Ha MPEACPOYHA MU3UCKYEMOCT
ceriiacHo  wi.  20.2, JloroBopbT ce cuuTa 3a
ABTOMATUYHO IIPEKPATEH NpPHU IBIHOTO IIOTacsBaHE Ha
BCUYKM JbJDKUMH 0T Kapromespkarens cymMu 10
HoroBopa u Hactosammre OO yCIOBUS, 32 KOETO C
MOANKMCBAHETO Ha HAaCTOSILIUTE YcnoBus
KapTroabprkaTenar gaBa cBOETO U3pPUYHO ChIJIACHE.
14.4. V3BBH MOCOYEHHUTE IMO-TOPE B HACTOSIIATa
pasnopenda ciny4yan, bankara uMa mpaBo Ja IpeKpaTH
eaHocTpaHHO [[oroBopa 1o BCSIKO BpEME C IByMECEUHO
nucMeHo — mpeausBectue o Kaprogbpikaresns,
BKJIFOYMTEIIHO IOCPEICTBOM MeceuHuTe N3BIICUEHUS.
14.5. JloroBopsT ce IpekparsBa IpU CMBPT WIU
MocTaBsiHE 1o/ 3amnpenienre Ha Kaproabpxarens.

14.6. Ilpm mnpexkparsBane Ha Jlorosopa mo penga Ha
HacTtosmus 4wi. 14., KakTo U 1O pena Ha wi. 13,
KaprogbpkaTensaT IbIKU HAYUCIISIBAHUTE TIEPUOTAYHO
[0 JIOrOBOpa TAaKCHU NPOMNOPUUMOHAIHO Ha H3TEKIIUA
nepuoa Ha aeictue Ha JloroBopa. AKO TakMBa TaKCH
ca IUIATEHH AaBaHCOBO, T€ CE€ Bb3CTAHOBSBAT
IIPOMOPLIMOHAIHO HAa CpPOKa Ha IpeKparsBaHeTo. Tas3u
pasmopenda He ce mpuiara INpu INpeKpaTsBaHe Ha
JloroBopa mopaau HEU3NbJIHEHHE Ha YCIOBHUSATa Ha
HoroBopa ot crpana Ha Kaprombpkarens U B Te3H
ciydan bankata MOXe Ja HAa4MCIU BCUYKU JABDKUMHU
CBIJIACHO HACTOSIIUTE YCIOBUS TAaKCH B IBJIHUA UM
pasmep.

14.7. Ilpm mnpekparsaBane Ha Jlorosopa I0 peaa Ha
Hacrosmusl 4wi. 14., kakTto W mo pega Ha 4. 13,
KaprogbpxkaTensat ocraBa 3aabmkeH KbM bankara 3a
[oracsiBaHe Ha BCHUYKM 3aJbJDKEHUS, CBBP3aHU C
u3non3BaHeTo Ha Kaprara, BKIIOUHTENIHO U Clel
npekparsaBaHero Ha JloroBopa, HeE3aBUCHMO OT
OCHOBaHUsATAa 3a IMpekpaTsBaHe. B cnydail 4ye mnpu
IIpeKpaTsBaHe Ha JIOTOBOPHHTE OTHOIIIECHUS
KaprogbpxkaTensiT uMa H3UCKYeMH M HENOTaceHu
3aabJDKeHUsT KbM bankara, bankata uma npaBo n1a ru
crbepe mo pena Ha wi. 20.1 u . 20.2.

148. B cnydautre, mnpu KOMUTO B peE3yJaTar Ha
npekpatsiBane Ha JloroBopa o Hacrosmus wi. 14. u no
. 13. mo Gamanca Ha neaktuBupaHata Kapra ocrane
MIOJIO)KUTETHO Cajl/lo, CyMaTa ce IpeBeXJa M0 CMETKa,
nocoyeHa ot Kapromepxkarens. B caydail dye TakaBa
CMeTKa He € nocoueHa, KaprogbpkaTensT uma mpaBo
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Jla MOThpPCU cyMara oT baHkara mo npeaBuieHus OT

3aKOHa PE/I.
15. CIIOPA3YMEHMHME 3A
YIOCTOBEPUTEJIHO HEﬁCTBHE HA
JOKYMEHTUTE

15.1. KaproabpkaTensT € HasCHO, Y€ 3aAbJKECHUETO

My ce oOcmyxBa Ha MUHMMaIHM MECEYHH BHOCKH,
IIOCOYEHU B MeceuHnTe U3BJIEUEHUs, KOUTO CE U3/1aBaT
or baHkara Ha omnpeneneHo 4YHUCIO BCEKH MeEcell, B
3aBUCUMOCT OT Jarara Ha u3aaBaHe Ha Kaprara u ce
U3MpaIlaT Ha paBHU MECEYHM HMHTEpPBAIM, IOpaaU
KoeTo: (a) ako B CpOK OT 45 (Y4EeTUPHUAECET U TET) THU
ot u3naBanero Ha Kaprara unu 15 (metHagecer) AHU OT
JaTaTa Ha H3JaBaHETO Ha KOeTo M Ja € MeceyHo
usBieueHne Kaproabppxarensat He yBeaoMu bankara B
nucMeHa ¢opma, Y€ HE € IONyYWI ChOTBETHOTO
MeceuyHo u3BiE€UEHHE, IMOCIEOHOTO CE€ CuuTa 3a
MOJIy4YEHO B METHAAECET JHEBEH CPOK OT H3/IaBAHETO
My; (0) ako B cpok oT 10 (zeceT) 1HU OT NOJy4YaBaHETO
Ha BCSAKO MeceuHO M3BJIEUEHUE WM KAaKBOTO U Jia €
Jpyro MUCMEHO M3BECTHE, U3JaJeHO oT bankara mpu
cnazBaHe Ha HacTtosmuTe OOIIM YCIOBUS, OTHOCHO
3aJIbJKEHUSATA, [IPOU3TUYAILN oT Jorosopa,
KaprogbpkaTensiT He OCIOPU MUCMEHO ChAbPHKAHUETO
Ha MeceuHoTO H3BiIeYeHHE o pexa Ha wi. 11.1. u
pa3Mmepa Ha 3aIbJKEHUETO CH, C€ CUUTA, Y€ M € MpHUel
0€3CIopHO M Y€ CHIIUTE Ca M3UCKYEeMH U IBIDKHUMHU B
ChOTBETCTBUE C HACTOAILUTE Y CJIOBUSI.

15.2. KaproabpxkaTemsT IIOTBBPIK/1aBa, ye
Meceunute H3BIEYEHHS, KAKTO WU U3BJICUEHUATA OT
aBTOMAaTHU3HpaHaTa cucTema Ha bankara,
MpPEACTABIISIBAT BaJIUTHO JI0Ka3aTeJICTBO 3a
3aIbJDKEHUSATA My, IHOPOJEHU OT H3IO0J3BAHETO Ha
Kaprara, ocBeH ako He OBJAe J[0Ka3aHO JApPYro IO
ChIe0CH pel.

153. C MIOJIIMCBAHETO Ha orosopa
KapronbprkaTenar moTBbpKaaBa M ce€ ChIJIacsiBa, 4e
JOOPOBOIHOTO ISNIOCTHO WJIM YAaCTHUYHO M3IUIAIIAHE Ha
ObIroBeTe M0  MeceyHOTO  M3BIEYEHHE  OT
Kaprogbprkarens npeacraBiisiBa I'bJIHO NPU3HABAaHE Ha
ChJIbp)KaHHETO Ha MecCeyHOTO U3BJIEYEHHE M Ha
pasMepa Ha  3aABJDKCHHMETO, IMPOM3TUYALIO  OT
IbpXKaHeTo W wu3non3BaHeTo Ha Kaprara, koero e
oTOens3aH0 B CBHOTBETHOTO MeceuHO U3BIICUECHHE,
OCBEH aKo, MPEeH J1a 3aIIaTh IbJDKUMHUTE CYMU
KapronbprkaTenar e Bb3pa3wil DTMCMEHO npes bankara.
He ce cuura 3a mbJIHO NpU3HAHKE HA CHABPKAHUETO HA
MeceuHOTO U3BIEUYEHNE U Pa3Mepa Ha 3abJIKEHHUETO,
MOCOYeH B HEro, B ClIy4auTe Ha CchOMpaHe Ha
B3eMaHMATa no pexa Ha uwi. 20.1. B Tte3m cuydam
cTpanute mnpuemar, d4e Kapromwspxkaremnsir ce e
ChIJIaCMJI C JaHHUTE, II0COYeHM B MeceqHoTo
W3BJICYEHHE, aKO HE Bbh3pa3u MUCMEHO B 10qHEBEH CPOK
OT I0JIy4aBaHETO MY.

15.4. lannute OT Beska TpaHcakuys IIpU U3MOI3BaHE
Ha
Kaprata nwa ATM wu IIOC ce 3amnucBar B

nH(popMalmoHHaTa cuctemMa Ha bankara u ce oTrpassaBar
B KBUTaHIIMUTE, KOUTO ce u3naBar or ATM, pecn. B
pasneyatkute oT [IOC. Te3nm KBUTAHIMU C€ CUMTAT 3a
BAJIMJIHO JOKAa3aTeICTBO 3a TpaHcakiusATa, OTpa3eHa B
TAX, A0 JOKa3BaHE Ha JIPyro B ChJA.

16. JOITbJIHUTEJIHU KAPTHU

16.1. IIpu nucmeno ucka"e ot Kaprombpkarens, u
clell ChOTBETHOTO onoOpenme oT bankarta, bankara
M3/1aBa JONBJIHUTENHA UHIMBUAYyanHa Kapra Ha TpeTo
mune/nmuna, kosto Kapra ce m3gaBa m oOCiyxBa B
CBOTBETCTBUE C HACTOSLIUTE YCIIOBUSA U MPU yCIIOBUE
Y€ TPETOTO JIMIIE € U3LSJIO 3aM03HATO € T€3U Y CIIOBUS U
noanuie JloroBopa M Hacrosimure YciaoBua. B To3u
coyyan  KaprogbpkarenaT ©  JIbp)KarensaT — Ha
JonbiHATENHaTa Kapra oTroBapsAT coiauaapHo H
M3IISUI0 32 BCUYKH 33]IbJDKEHHS KbM baHkaTa, CBbp3aHu
¢ nonpiaHuTenHara Kapra, npoustuvamu ot [Jorosopa.
OtHOCHO abpkarenure Ha jgonbiHuTenHa Kapra ce
mpujiaraT ChOTBETHO pa3nopeAduTe Ha HACTOSALIUTE
VYenosus, npuwinoxumu 3a Kaproaspixarens.

16.2. B ciuyuaute Ha npeaxoaHara aiuHes, baHkara
e M37aBa e1HO MeceyHo U3BJIEYEHUE, B KOETO LI Ce
oTOeNsI3BaT 3aJb/DKCHUATA 32 BCHUYKU M3AAJCHU IO
Horosopa Kaprtu, koero mie ObAe H3MpallaHo Ha
anpeca Ha Kaprogbprkarens Ha ocHoBHara Kapra.

17. KOMYHUKAIUA U JTOKA3BAHE

17.1. Bcsko yBenomiieHue, Mo0a WM HATOMHUTETHO
MUCMO 3a H3IUIAIIAHE Ha 3aJbJDKEHHS OT baHkara,
BKJIFOYUTEIIHO U AKO CE€ OTHACAT A0 JONBJIHHUTENIHA
Kapra, ce m3npamar nHa Kaprombpxkarens B NHCMEH
BUJ Ha OBIATapCcKUM €3WK Ha XapTUEeH HOCHUTEN C
OOMKHOBEHa, a KBJETO € TMPEABUICHO CBHIJIACHO
HacTosanmTe OOILIM yCIOBUS - ¢ MpenophyuaHa IMola ¢
M3BECTHE 3a JOCTaBSIHE, HA aJjpeca 3a KOPECIIOHICHIUA,
u3pu4HO U30paH oT Kaproawpikarens B 3asBIEHUETO 3a
n3naBane Ha Kaprara. B ciywail ye He € W3pUYHO
u30paH ajipec 3a KOPECMOHICHITUS, 32 TaKbB Ce MpHeMa

MOCOYEHHS B 3asBIICHHETO HACTOAIl aJpec Ha
Kaprogbpxkatens. B cnywaure, npeaBuaeHd B
HACTOSIIIATE OO0mwu yCJIOBUS, CHOTBETHUTE

YBEJIOMJICHHSI C€ M3MpalaT Ha aJpeca Ha eJIeKTPOHHATa
noma (e-mail agpec, eIeKTPOHEH ajpec), ChOTBETHO HA
MoOunHus TenedoneH Homep Ha Kaprombpikarens,
KOUTO ca oOTOens3aHM B HErOBOTO 3asBJICHHE 34
u3naBane Ha Kaprara, ocBeH ako TOW € YyBEIOMUII
nucMeHo baHkara 3a TsaxHara npomsiHa. M3pudHO ce
JOTOBapsi, Y€ BCEKHM TMOCIEAHO JeKJIapupaH oOT
Kaprogbpikatens agpec, eIeKTpOHEH aJipec U MOOWIICH
TeneOoHEH HOMEp, Ce CUuTaT 3a ajpeca, ChOTBETHO
CIIEKTPOHHMSI aJIpeC U MOOWITHUS TeJIePOHEH HOMEp, Ha
KOUTO M€ C€ W3MpamaT HW3BEeCTUATa WIM MIe Ce
W3BBPIIBA OTIOBECTSBAHETO HA KOWTO W JIa € JOKYMEHT,
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cerimacHo  Hacrosumre  OO0mm  ycmoBus.  [lo
MOJy4aBaHETO MO peaa Ha 4. 17.2 Ha yBeIOMIICHHUE 3a
MPOMsIHA Ha aJipeca, CbOTBETHO Ha E€JIEKTPOHHUS aJpec
WM  Ha MOOWIHUS TelneOHEH HOMEp, BCHYKH
CHOOIIEHHUS, TOCTUTHAIIM 0 TIOCIEIHO ACKIApUPAHUS
azpec, €JIEKTPOHEH aapec WiIu MOOWIeH TenedoHeH
HOMED, 1€ CE CUUTAT 3a MOJyUYCHHU.

17.2. CrtpaHuTe U3pUYHO CE€ ChIJIACSIBAT U JOTOBapST,
ye yBenomieHusita (B TOBa uMCIO M MecedyHu
U3BJICYCHHUS ), U3MpaTeHH oT bankara hi (o)
KaprogbpkaTenss Ha ajapeca Ha €JIEKTPOHHA IIOIIA,
MO3BOJISIBAT  ChIUTE Ja ObJAT CbXpaHEHH OT
Kaprogbprkarens mo HauuH, TOCTHIEH 3a MOCIEABAIIN
CIpaBKHM OT HEroBa CTpaHa, 3a IMEpUOd OT BpEME,
JOCTaThueH 3a LIeTUTeE, 3a KOUTO
YBEAOMJICHUTA/ChOOIIEHUATA Ca HU3MpPATEHH, KaTo
uH(popManuaTa, ChAbpKAIIA CE B TIX MOXE Ja Obiae
BB3NPOU3BEICHA B HEMPOMEHEH BHJI, MOPaJAU KOETO
Crpanure cudTar ChUUMTE 3a MPEAOCTaBEHH Ha
JIBIATOTPACH HOCUTEN, MO0 cMmuchiaa Ha § 1, T. 4 or
JlombnHUTENHUTE  pa3nopeaduM Ha  3akoHa  3a
TUIATeKHUTE YCIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (U3m., B cmma or 16.07.2018 r.) Bceunuku
yBenomiienus Ha Kaproawpkarens no bankara cnensa
Jla ce M3Mpalar B MUCMEH BUJ Ha CIEIHUS aJlpec: Tp.
Codus 1766, Cronuyna obuuHa, Paiton ,,Butoma®, yim.
,»OKonoBpbeTeH bt Ne 260, crpana C, etax 5, oduc 8
WIM JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, npu nHaOupane ot
gyx6buna +359 2 816 60 00, xakto u TenedoHHUTE,
nocoyeHn B MeceuHnute u3BiedeHus U Ha HHTEpHET

CTpaHHuLaTa Ha bankara Ha azapec
https://www.postbank.bg/. E-mail 3a Bpb3ka —
klienti@postbank.bg;

17.4. TlpomsiHa Ha JjaHHuTe 10 wi. 17.3. ce

OIOBECTsABa 4pe3 HMH(pOpMALMOHHUTE OpOLIypH WU B
Meceunure U3BJICYECHMUS, U3MpaliaHu 110
Kaprogbpkatens wium Ha HHTepHeT-cTpaHHMIaTta Ha
bankara Ha anpec https://www.postbank.bg/.

175. (U3m., B cuma or 16.07.2018 r.) Bcesko
nosnyueHo oT bankara yBenomiienue no ui. 4.3. ce
3allUcBa B XPOHOJOTMYEH pel B  CIELHMAIHO
NpeHa3HayeH 3a LeNTa JIHEBHUK, KONTO ce BOAM Ha
XapTHEH W/WIN TEXHUYECKH HOCUTeN. JIHEeBHHMKBT
OCUTYpsiBa TOYHO BB3IPOU3BEKIaHE HA HH(pOpManusaTa
U M3KIIOYBA BCAKA BB3MOXHOCT 3a HEMHOTO
MOCJIEABAI0 U3MEHEHHE. 3a YBEIOMIIEHUSATA TIOJYyYEHH!
no TenedoH, B JHEBHUKA ce OTOens3Ba M yaca Ha
nosiyuaBaHero uM. Jlo [0Kka3BaHe Ha MPOTUBHOTO,
3allUCBAHMATA B TO3M JAHEBHHMK MMAT JI0Ka3aTEJICTBEHA
CHJIa MEXKJy CTpPAaHUTE OTHOCHO ChIbpIKAILIUTE CE B TAX
00CTOSITENCTBA.

17.6. bankara wu3mpam@a Ha  MOCOYEHHsS  OT
Kapronbpkatena B 3asgBiICHMETO 3a H3JaBaHE Ha
Kaprara anpec Ha enekTpoHHa mnoma MecedHOTOo

M3BJICUCHHE MO wWi. § KAaKTO W yBeaomieHus 3a: (1)
O6mo nmemxkuma cyma mo Kaprata; MuHuManHa
MeceyHa BHOCKa, KakTo € ompezaeneHa B wi. 9.1., u
KpaliHaTa fartaTta 3a IiamaHeTo i; (2) TpaHcakuum ¢
Kaprara (Ternene Ha mapu B Opodl HJIM TOKyNKa ca
CTOKHM/yCIYrH, BKIIOYUTEIIHO Ha paBHU MECEYHH
BHOCKHM), M3BBpIICHW B pexum on-line;  (3)
peructpupanute OT baHkaTa HeycHelmlHHW OINUTH 3a
u3BbplIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-
line, kakTO W MpUYMHATA, TIOPAAU KOATO CHOTBETHATA
TpaHCAKIMs HE C€ € OChlecTBWiIa; (4) ImpocpouYeHU
wiamanus; (5) MpoMOLMH, YCIYTd U TOPOAYKTH Ha
bankarta ¥ Ha THProBLUM, KOUTO MpUEMAT IJIAILAHUSA C
Kaprara u ¢ xouro bankara uma CKJIIOYEH IOTOBOpP 3a
[IpUEMAaHE Ha IUIAIlAaHUS C IUIATEXHU HMHCTPYMEHTH,
KakTo U Jpyra uHdopmanus, cBbp3aHa ¢ JloroBopa.
KaproabpkaTenar Moke JAa 3asiBU HM3PUYHO, 4YPE3
MoJlaBaHe Ha NHUCMEHO 3asBJCHHE MO oOpas3el] BbB
¢unancoB ueHTbp Ha bankara, ye He Kemae J1a
noilyyaBa ChOOUIEHMs 3a LsjaTa HIM 3a 4YacT OT
nocoueHara uHpopMmanms (C  H3KIIOYEHHE  HA
uHpopmanuara 1mo T. (4)), KakKTO HW Ja 3asdBU
JOITBJIHUTENHO I0JIy4aBaHe Ha NMEpPUOJMYHAa OCHOBA Ha
uH(popmanusa 3a pasnonaraemus Kpenuren numur. Ha
Kaprogbpxkarenu,  cxmounmnu  [oroBop  npenu
01.03.2009 r., bankara mie u3mpamia Mo €JICKTPOHHA
noma yseaomieHusita nmo 1. (1), T. (2) u 1. (3) or
HacToAmms wi. 17.6 camo cien mojaBaHe OT
KaproabprkaTens Ha U3pUUHO NMHUCMEHO 3asiBICHUE IO
oOpa3zer BbB ()MHAHCOB LIEHTHP Ha baHkara.

17.7. bankara wu3mpamia Ha  IIOCOYEHHsS  OT
Kapronbpxkatens B JloroBopa moOumeH TtenedoHEeH
HOMEp KpaTKu TeKcToBU cbhoOmeHus (SMS) c
uHpopmanus 3a: (1) O0mo apmwxkuma cyma no Kaprara;
MunumaiHa MecedyHa BHOCKA, KaKTO € OIpeJeNieHa B
yr. 9.1., u kpaililHaTa jAarara 3a MJjamaHeTro i; (2)
Tpancakuuu ¢ Kaprara (Tersiene Ha mapu B Opoil win
MOKYIIKa Cca CTOKW/YCIYr'H, BKJIIOUUTETHO HA DPaBHU
MECEYHH BHOCKH), M3BBpIICHH B pexxum on-line; (3)
perucTpupaHuTe OT baHkaTa HEyCHEIIHW ONUTH 3a
u3BbpIIBaHe Ha TpaHcakuuu ¢ Kaprara B pexxum on-
line, kakTO M MpUYMHATA, NMOPAAM KOSATO CHOTBETHATA
TpaHCAKIMs HE C€ € OChIIecTBWIA;, (4) MPOCPOUCHH
iamanus; (5) MpoOMOLMHU, YCIYTH W TPOAYKTH Ha
bankarta u Ha THProBUM, KOUTO MpUEMAT IJIAIlaHUs C
Kaprara u ¢ xonuro bankara uma CKJIHOYEH OTOBOp 3a
IpUeMaHe Ha IUJIAlllaHusl C IUIaTeKHU HHCTPYMEHTH,
KakTo M Jpyra uHdopmauus, cBbp3aHa c Jlorosopa.
KaproabprkaTenar nMa mpaBo Ja 3asBH MU3PUYHO, YPE3
NoJaBaHe Ha IMHMCMEHO 3asBIEHHE MO o0pasel BbB
¢uHaHcOB UeHTHp Ha bankata, uye He Xeiae a
NoJIydaBa KpaTKH TEKCTOBHM ChOOIIEHUS 3a LsjIaTa WiIn
3a 4acT OT IocoyeHaTta HHpopMmaius (c U3KIYEHHE Ha
uHpopmanuara mo T. (4)), KakTO W Ja 3asBU
JOITBJIHUTENHO MOJIy4aBaHe Ha MEepHOJMYHAa OCHOBA Ha
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uHpopmanus 3a pasnonaraemuss Kpenuten numur. 3a
BCSIKO ChOOIIEHME, U3NpaTeHo oT baHkara, ChabpiKaIio
unpopmanus mo 1. (1), 1. (2) u 1. (3), KakKTO U 3a

yBeIOMJICHHS ¢ uWH(oOpManus 3a  pasmnojaraem
Kpenuren  numMuT OT  HaAcTOSIIMS — YJl. 17.7,
KaprogppkaTensiT abDKM — Takca, TIOCOYeHa B

IIpunoxxenne Ne 1 xbM Hactosiute Ycnosus. Ha
Kaprogbpkatenu,  ckmounmnu  [loroBop — mpeau
01.03.2009 r., bankara me wu3mpama CbOOUICHNUS,
chabpxkamm nHpopmanusg mo T. (1), T. (2) u 1. (3) ot
Hacrosmmst 4wi. 17.7., camMo ciieq mHoJaBaHe oOT
KaproabpkaTens Ha M3pUYHO HMHCMEHO 3asBJICHHE IO
oOpaser BbB (pMHAHCOB LEHTHP Ha baHkara.

17.8. VYcnyrure no un. 17.6. u 17.7. ce npenocTaBsT
ype3  CbOTBETHHS  JOCTaBYMK  HAa  MOOWIHH
KOMYHHUKAI[MM/MHTEPHET ycllyry, kato bankara He Hocu
OTTOBOPHOCT 3@ HEIOJIyYaBaHE WM HEHABPEMEHHO
[0JlydyaBaHE Ha TaKUBa YBEJAOMIICHUS/ChOOLICHHUS,
KOraTo HEIOJIy4aBaHETO, ChbOTBETHO HEHABPEMEHHOTO
[oJlyyaBaHe c€ JIbJDKaT Ha NPUYMHH, HaMHpalld ce
W3BBbH KOHTposia Ha bankara, karo mpoOiemMu B
IIPEHOCHaTa KOMYHHUKAI[MOHHA CpeJa Ha ChOTBETHHUTE
JIOCTaBUMIM HA MOOWJIHM KOMYHUKAlMU/UHTEPHET
ycayru, popcMakxopHu 00CTOSTENCTBA U Jp., KAKTO U B
CllydauTe€ Ha  IpPEeKpaTsBaH€ Ha  JOTOBOPHUTE
OTHOILLICHMS MEXIy baHkaTta M CbOTBETHHS JOCTaBUMK
HAa  MOOWIHM  KOMYHHKAIIUW/UHTEPHET  YCIYTH,
CBBp3aHU C MPEAOCTABSIHETO Ha yciayrure mo ui. 17.6.
nl7.7., He3aBUCUMO OT MPUYMHATA 34 NPEKPATIBAHETO
UM.

179. 3a Tpancakumm B pexuMm off-line, mnpu
U3BBPILIBAHETO Ha KOUTO HE CE€ U3UCKBA OJ00peHHE B
peaJlHo BpeMe€ OT CBhOTBETHATa aBTOpPU3ALMOHHA
cucreMa, He Morar jga ce u3mpamar e-mail u SMS
u3Bectus, karo Kaproabpxkarensat ce mHpopMmupa 3a
TAX MOCPENCTBOM MeCeUHUTE U3BJICUEHUS.

17.10. C oruen mpenocTaBsHe HA YCIYTUTe 1mo wi. 8.1,
17.6 u 17.7 ot HactosimuTe OOIIM YCIOBHS, KAKTO U C
orjies] MpeocTaBsIHe Ha HHGOPMAIIHS TTPH 00aXTaHe OT
ctpaHa Ha Kaproabspkarenss Ha mocodeHust B wi.l17.3,
TenedoH 3a Bpb3ka ¢ bankara, Kaproaspkarensr nasa
cbrylacuero cu baHkara na paskpuBa uHGpOpManus,
npejcTaBisBalla OaHKoBa TallHa IO CMHUCBHIa Ha
3akoHa 32 KPEAWTHUTE  MHCTUTYLIMM  4pE3
cboOmmaBanero i no tenepona Ha Kaprombpxarens,
pecn.  upe3  M3IpallaHe Ha  [OCOYEHUTE  OT
Kapronbpkatens  agpec  3a  KOpPECHOHJEHLUS,
ChOTBETHO Ha aJipec Ha eJEKTPOHHA IOIa U MOOMIIEH
TeneoHeH HOMeEp.

18. IIOJHOBABAHE WU IIPEM3JIABAHE HA
KAPTATA

18.1. Ilpm wM3THUAHETO Ha CpPOKa Ha BAJIUIHOCT Ha
Kaprara, mocoyen Ha nuieBara W cTpaHa, KapTara ce
oAHOBsIBA OT bankara aBromMarnuHo. B ciydyan de
Kaprarta He e u3non3BaHa MPOIBIKUTENEH MEPUOJ OT

BpeMe, Mopaaud ChOOpakeHUs 3a curypHocT bankara
MOK€ Ja He TNoaHOBM aBToMatuyHo Kaprarta, kato
yBeqoMmsiBa 3a ToBa  Kaprombpkarens — mpeau
M3TUYAHETO Ha Cpoka Ha BanugHocT Ha Kaprara mo
teneoHn wim uYpe3 SMS Ha mocoueHuss OT
Kaprogbpkatens tenedoHeH Homep. B Te3m ciaydaum
Kaprara ce nonHoBsIBa caMO i€/l OTIPAaBEHO U3PUUYHO
uckane ot Kapronwspxkarens no bankara. bankara nma
mpaBo Jaa He nogHoBu Kaprara m B ciydail Ha
HEINOCTUTaHEe Ha ChIIache MEXKIY CTPAHUTE 3a MIPOMSIHA
Ha ycnoBusita cbriacHo wi. 10.5. B cioyuail ue kaprara
He ObJe TOJHOBEHA CBHIJIACHO YCJIOBHUATA Ha
HacTosmaTa pasnopenda, JloroBopbT He ce MpeKpaTsiBa
u Kaprogppxarenat He ce ocBoOOXIaBa OT
3abJKEeHUsAITa My 1o JloroBopa, B ToBa 4MCIIO, HO HE
camo, Jia 3aIuiaia BCUYKU AbJHDKUMH TaKCH, TIOCOYECHHU B
[Tpunoxenune Ne 1 xpM Hactosmmre OOIIM YCIOBHS.
Hosara Kapra ce npenaBa nHa Kaproabspxkarens no pena
Ha wi. 2.2. Beaka HoBa Kapra mnpencrasisBa
NPOJbIDKEHHE Ha MpeAWIliHATA U Ce MNOJYMHSIBA Ha
cpuute YcioBus. Kaprombpxkarensar € IIbXEH Ja
npenazae crapara Kapra npu noigydaBaHeTo Ha HOBATa B
oduc Ha bankara.

18.2. Axo Kaproabpkarensr HE Kesae
noiHOBsiBaHeTO Ha Kaprara cu, Tol TpsiOBa a yBe1oMH
nucMeHo bankarta Hail-kbcHO 40 (4etupupecer) AHU
npear THPBO YHCIO HAa MeEcela, B KOWTO H3THYA
BaJMJHOCTTA . B To3u ciydaii mpexkbcBa U CPOKBT Ha
nombiaHutenHuTe  Kaptu, Kouto cCbhlIo HE ce
nonHoBsiBaT. llpu momaBaHe Ha yBeAOMJICHHE OT
Kapronbpkatens 3a HempeuspaBane Ha Kaprara
pena Ha Hacrosara pasmnopenda JloroBopbT He ce
npekpatsBa 1 KaproabpkarensaT He ce 0CBOOOXk/1aBa OT
3aaboKeHusiTa My 1o JloroBopa, B TOBa 4MCIO, HO HE
camo, Jia 3aIulalla BCUYKU AbDKMMH TaKCH, TOCOYEHHU B
[Tpunoxxenue Ne 1 kbM HacTosmuTe OOIIN yCIOBHS.
18.3. Ilpum HeBB3MOXKHOCT 3a u3non3BaHe Ha Kaprara
Npear M3TUYAaHETO Ha HEHHUs CPOK Ha BaJMJIHOCT,
BCIIE/ICTBME Ha JICAKTUBHUpAHE ChriacHO wi. 12.5. win
IIpU TEXHUYECKa HeusnpaBHOCT Ha Kaprara, kakTto u B
caiyyaute mo wi. 2.3, Kaprara wmoxe npa Obae
npeusaajieHa, cliel MoJaBaHe Ha MUCMEHa Mojiba OT
Kaproabpkatens 3a ToBa. Koraro nmpeusnaBaHeTo ce
U3BBPIIBA B pe3ynTaT 3ary0a, KpakOa min pu3NIecKo
yBpexxaane Ha Kaprara, KakTo W BBB BCEKH JPYT

ClIy4al  Ha  IpeM3JaBaHe [0  HMCKaHe  Ha
KaproabppkaTtens, ce 3amiam@a Takca, OIpeeIeHa
corinacHo [Ipunoxxenne Ne 1 kM Hacrosimute OOmuM
YCIIOBHS.

19. 3AINUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma or 16.05.2018 r.) bankara
o0paboTBa JUYHUTE JAaHHU B CHOTBETCTBUE C

Pernament (EC) 2016/679 na EBpornelickust mapaamMeHT
u Ha CwBera or 27.04.2016 r. (,,00m pergameHT
OTHOCHO 3amMTa HAa  JTaHHUTE"). [Tonpobna
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uHpopMalMg 3a LEIUTe U MPABHOTO OCHOBAHHME 32
00paboTBaHETO HA JUYHUTE JaHHHW, KaTErOPUUTE
NoJIyyaTeinu Ha JIMYHU JaHHH; CPOKa, 33 KOWTO IIe ce
CBbXpaHsBaT JMYHUTE JaHHU; TpaBaTa Ha CyOEKTUTE Ha
JIAaHHU BBB BPB3Ka C 00pabOTBAHETO HA TEXHUTE JINUHU
JaHHU OT cTpaHa Ha baHkara, KakTo ¥ WHpOpMaNus 3a
HauMHA, N0 KOWTO Te Morar jaa ObJaT yHpakKHEHHU;
JaHHU 332 KOHTAKT C JUITHKHOCTHOTO JIAIIE TI0 3al1Ta Ha
JaHHUTE W BCsKa apyra uHpopmarus, kosTo OOmusar
periaMeHT OTHOCHO 3allluTa Ha JAaHHWUTE WM3HMCKBA J1a
ObJle TpPEeIOoCTaBeHa Ha CYOCKTUTE, CE ChIbpKa B
VYBenomiieHHE OTHOCHO OO0pa0OTBaHE HA JIMYHHUTE
JaHHU, KOETO € HAJMYHO Ha MHTEPHET CTpaHHWIlaTa Ha
bankara (www.postbank.bg), kakTo W Ha XapTHEH
HOCHUTEI BbB Bceku oduc Ha bankara.

20.  [MPUHYJIUTEJIHO N3ITbJIHEHUE.
I[MPEXBBPJISIHE HA TTIPABA
20.1. (M3m.,, B cuma ot 06.09.2018 r1.) Ilpm

HEIoracsiBaHe Ha KOETO Ja € 3aJbJKEHUE B CPOKa IO
1. 9.1, Ha ocHoBanue wi. 21 ot Hapen6a Ne 3 na BHbB
ot 18 anpun 2018 r., bankara Moe 1a IpUCTHIN KbM
cbOrpaHe Ha B3eMaHMSTa CH Ype3 IOracsBaHe CbC
cCpelncTBa OT BCHMYKM cMeTkM Ha Kaprombpikarens Ha
OCHOBHa wu/unu  jombiaHuTenHa Kapra wu  Ha
Ilopbunrens, orkputu B baHkara, 3a KoOeTo ¢
noanucBaHero Ha Jloroopa Kaprombpkarenar Ha
ocHoBHA w/wim ponbiaHuTenHa Kapra u Iloppunrensr
JaBaT CBOeTO wu3puyHO cbriacue. llo pena Ha
HACTOSIIUS YIEH MOTAT J1a C€ ChOUPAT CYyMHU OT CMETKU
Ha ocHoBHUA Kaproaspxkaren wu Iloppuutens 3a
3aabioKeHus1 o JloroBopa, Bb3HUKHAIM BBHB BPB3Ka C
u3nageHa nombiaHuTenHa Kapra (3a kouTo ce HocH
coJiuJlapHa OTrOBOpHOCT mo wi. 16.1.), 3a koero ¢
noanucBaHero Ha JloroBopa Kaprogbpxkarenure Ha
OCHOBHa U JomwjHuTeNHa Kapra pgaBaT CBOETO
HEOTMEHUMO M 0€3YCIIOBHO ChIJIacue.

20.2. Ilpum HenoracsaBaHe Ha MHHUMAITHUTE MECECYHU
BHOCKH 10 J[B€ MOCJEA0BATEIHN MeCeuHn U3BIICUEHUS;
bankara Moke ma 00sBM  3aIBDKCHHETO  Ha
Kaprogbpikarens 3a U310 MPEACPOYHO H3UCKYEMO.
bankara moke 1a moucka HW3JaBaHE Ha 3alloBe] 3a
He3za0aBHO M3MbJIHeHUe 1o pena Ha wi. 418 I'TIK u ga
ce CHa0auM C W3MBIHUTEICH JHUCT BB3 OCHOBA Ha
W3BJICYECHHE OT CUETOBOJHUTE CU KHUTHU U J1a IPUCTHIIN
KbM TIPUHYIUTETHO CHOMpaHEe Ha B3E€MAHETO CH KaTo
HacoO4YM M3IBIHEHUETO BBPXY ISAJIOTO MMYILIECTBO HA
KaprogbpkaTenss mo ycTaHOBEHHUS B 3aKOoHaA pejl.
KaprogbpkaTensT IbKU 3aKOHHA JIMXBA OT JaTara Ha
MojlaBaHe Ha 3asBJICHUETO 3a 3aMOBE]] 3a U3IThITHEHHUE.
20.3. OcHOBHHAT u IONBIHUTEIIHUIT/TE
Kaprogbpxkarenun u Iloppumtenar ce 3agbipkaBar Ja
MOKPHUST BCUYKK CHACOHM pPAa3XOAH, CHOTBETHUTE
MIPU3HATH BB3HATPAXKIEHUS HA aJBOKaTHTEe Ha baHkara
U EBEHTYaJHUTE  pPa3xoad 3a  IPUHYIUTETHO

U3ITBJIHEHNE, B CIy4all Ha U3BBHCBHIACOHU UM ChICOHU
MCKOBE 3a U3IIIAIllaHe Ha IPETCHIMUTE Ha bankara.
204. B cmywaili Ha  pasgensHe/OTAENsSHE ~ Ha
IOPUAMYECKOTO JMIE Ha baHkara Ha 1Be WM IOBEYE
JpY’KeCTBa, YIPAaBUTEIHUAT OpraH Ha bankara pemasa
Ha KOE€ OT Jpy)KecTBara NPAaBOIPUEMHHMIH Ja
IIPEXBBPIIU JIOTOBOPHUTE OTHOIIEHHUS C
KaproabprkaTeis, 3a KOETO MOCIEIHUAT HAIJIEKHO CE
yBenomsaBa. C  moanucaHeto  Ha  [loroBopa
KaprogbpkaTenar ce cbIiacsgBa C BCSIKO TaKOBa
IIPEXBBPIISHE.

20.5. bankara u KaprombpxaTensar ce chbIiiacsiBar, 4e
BBbB BCEKHU €JMH MOMEHT OT JAelicTBueTo Ha JloroBopa u
HacToAmuTe  YcnoBud, bankata wuMMa  mpaBo
€IHOCTPAaHHO J1a MPEXBbPJIM JOTOBOPHUTE OTHOIICHUS
c

KaproabprkaTens, BKIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHusa 1o JloroBopa, Ha JpyXecTBa WIH
MHCTUTYLMH OT rpynara Ha Eurobank Group (FOpoGanx
I'pyn), kbM KOSTO mnpuHaIeku baHkara, BKI. Ha
"bearepubn Pureiin  CwpBucuz" AJl, rp. Codus
("BPC") unu Ha npyru ¢uHAHCOBH WM HE(UHAHCOBU
MHCTUTYLIMH WIH JIPYXKECTBa, BKIIOYMTEIHO TaKHBa,
YUSATO JEeHHOCT BKJIIOYBA CEKIOpUTHU3aLUs.
Kaproabpkatenar  gaBa  CbIVIACHETO  CU WU
omnpasomolasa bankara, B ciy4yail Ha IPEXBBPIIHE HA
B3eMaHuATa 1o Jlorosopa, baHkata na mpexBbpiu H
IPEJOCTaBH Ha HOBMSI KPEIUTOp U BCsiKa MH(opMarus,
CBbp3aHa C M3JlaBaHETO M u3moiyi3BaHeTo Ha Kaprara,
npeicraBisBama OaHkoBa TaiiHa. bankata ce
3a1bJKaBa B Clydyall Ha HIPEXBBPISHE Ja YBEIOMHU
Kapronbprkatens 3a HOBUS KPEOUTOP, OCBEH aKo
bankara npoabipkaBa na agMuHUCTpupa JloroBopa mo
CIIOpa3yMEHHE C HOBUS KPEIUTOP, KaTO MPEXBBPIIIHETO
me wuma Jedcreue crpsamo Kaproawpkarens npu
YBEIOMSBAHETO MY OT CTpaHa Ha baHnkara.

21. OBE3IIEYEHUA

21.1. C nognucsaneto Ha [loroBopa [loppunrensr ce
3a1bJKaBa Jla OTroBapsl COJIMJAPHO C OCHOBHUSL H
nonbanuTenHus/te Kaproaspxarenu npen bankara 3a
U3MIBJIHEHUETO Ha KOeT0O M Ja € 3aJbJDKEHHeE,
npousTHyaiy ot loroopa u HacTosIIUTE Y CIOBUS, 10
OKOHYATEJIIHOTO TIOracsiBaHE Ha BCHYKH 3aJIbJDKEHUS,
BKJIIOYMTEIHO M Korato baHkaTa 00sIBM 3abJKCHHATA
3a MPEACPOYHO U M3LsUI0 U3UcKyeMu. [lopbunrtensT ce
3abJKaBa cIpsMo baHkara Ja oTroBaps M 3a BCHUYKH
NOCHEAUIIM  OT  HEW3I'BJIHEHWETO Ha  TJIaBHOTO
3aJBJDKEHUE  OT  CTpaHa  HAa  OCHOBHUA W
JnombaHUTeNnHUs/Te Kaproabpikarenu, BKIIOUNTENHO 32
pPa3sHOCKUTE 1O CHOMpPAHETO MY M 3a BCHYKU BpPEIH,
nperbprnern ot  bankata B pe3ynaTar  oOT
HEU3IIbIIHEHUETO.

21.2. TlopbunTensT ocTaBa 3aJbJDKEH U CIE] KpanHus
CPOK 3a IIOracsiBaHE Ha BCUYKM 3aJbJDKEHUS Ha
OCHOBHHUS U JOMbIHUTENHUs/Te KapTtomabpxarenu mo
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JloroBopa u HacrosmuTe YcloBusi, 0e3 J1a e
HeoOxoauMo baHkara pa mnpeasiBsiBa HCK  Cpelly
OCHOBHHMS WJIM JONBIHUTENHUs/Te KapToabpxkarenu, B
IIECTMECEYEH CPOK OT HACThIIBAaHE Ha Majexka, 3a Ja
3amasu npasata cu cupsmo Ilopbunrens.

22.  ITPOMSHA HA YCJIOBUATA

22.1. (M3m., B cuna ot 06.09.2018 r.) bankara nma
IPaBOTO Jla MPOMEHS E€IHOCTPAHHO HACTOALIUTE
VYcnoBus, BKIIOUUTEIHO M BCUYKHM IPUIOKEHHUS KbM
TAX, IIPU CHa3BaHe Ha pa3lopenduTe Ha MPUIOKUMOTO
3aKOHOJATEJICTBO, BKJIIOYUTEIHO, HO HE Camo, B
cllyyauTe KOraTo TOBa c€ Hajara OT IpOMsHa B
IPWIOKUMOTO  3aKOHOJATEICTBO,  NpOMsiHA B
IPaKTUKUTE Ha baHkara 1o npearaHeTo Ha yciayrure
IIpeIMET Ha HACTOSLIMTE YCIOBHMS WIM IPOMSHA B
cneuupukata Ha camuTe Yyciayru. baHkata ce
3abJKaBa Ja I[PEeloCTaBM Ha pas3IoJIOKEHUE Ha
Kaprogbpkatens mnpomeHuTe B YciOBUsATa 4pe3
nyOJIMKyBaHETO MM Ha JBITOTPAaCH HOCUTEN —
uHTepHeT  calita Ha  bankara  Ha  axpec
https://www.postbank.bg/, B cpok He MO-Majko OT JBa
Mecela Mpeau jaTaTa, Ha KOSITO IPOMEHHTE I1e BJIsA3aT
B cuina. bankata uwHbOpMHpa  JTOIIBJIHUTEITHO
KaproabpkaTenure 3a NPOMEHHUTE NPEAU BIIU3AHETO
UM C CHJIa upe3 ChOOIIEeHUS B OAHKOBUTE CH CAJIOHU U B
Meceunure wu3BinedeHus. B ciaydaure, B KOUTO
TurynspsT He e norpeduten no cmuchbia Ha 3IIYIIC
npomeHutre B Te3n OOWM yciaoBUs BIM3aT B CHIIA
CIpSIMO HEro OT MOMEHTa OT IPUEMAHETO UM OT
bankaTta, OCBEH akO B CHOTBETCTBUE C PEIIEHUETO 3a
IIPUEMAHETO UM WIH B CHOTBETCTBHUE C MPHIOKHUMOTO
3aKOHOJATEJICTBO HE Cie]Ba Jla BIE3HAT B CHJa Ha IO-
KbCHA Jara.

22.2. Axo Kaproabpxkarensar HE npuemMa
MPEIOKEHUTE TIPOMEHH, TOM MMa IMpaBO J1a Bb3pas3H
karo npekparu [loroBopa no pena Ha wi. 13.1, B
paMKuTe Ha JBYMecEeYHHus Cpok mo wi. 22.1, 6e3 na
IBIDKU pa3HOCKHU W o0e3IieTeHue 3a
npekparsiBanero. B ciydaii ue Kaproabpkarenar He
BB3pa3y Cpelly U3MEHEHHATA 10 Pella Ha IPEAXOAHOTO
u3peyeHne B cpoka mno uin. 22.1., cuuta ce, 4e
U3MEHEHHNTE Y clloBus ca npuetu ot Kaproawspixarens u
TOI € 00OBBp3aH C TSAX OT MOMEHTAa HaBJIM3aHETO UM B
cuia.

22.3. Koraro npomenunre B YcioBusTa c€ OTHACAT A0
OpUIOXKMMA JIMXBa MM OOMEHEH Kypc U ca
nobnaronpusTHU 3a Kaproabpikarens, KakTo U KOTaTo
C M3MEHEHMETO C€ pa3llupsiBa 10 B3aUMHO ChIJIACHE
Mexay Crpanute 00XBaTbT Ha TNPEIOCTABSIHHUTE
ycayru, baHkaTa HsAMa 3aab/DKEHHE Jla  M3Ipalna
yBEJOMJIEHHE WJIM Ja o0OsiBSBa 1O Jpyr HayuH
M3MEHEHUETO NPEAN BIM3aHETO MY B CHJIA.
22.4. Ilpm mnpoMsHa B HOpPMaTHUBHATa
pernamMeHTHpalla YpeIeHH B HACTOSLIUTE
YCIIOBUSL OTHOILIEHUS,

ypenoa,
O61mm

OT BJIHM3aHCTO B CHJIa Ha

npomMsinatTa CHLOTBCTHO CC€ MNPOMCHAT M 3aCCrHATUTC
pasmopendbu ©Ha OOmMTE YCIOBUS, OCBEH aKoO
npomMsiHaTa Kacac¢ JUCIIO3UTUBHU IIPpaBHU HOPMMU.

23. YACTUYHA HEBAJIMJIHOCT. OTKA3 OT
ITPABA
23.1. [EBeHTyasHaTa HEAEHCTBUTEIHOCT HA €HA WJIU

1OBeYE OT pasnopen0UTe HAa HACTOAIIUTE Y CIOBUS HE
3acAra BJIMJHOCTTAa Ha OCTAaHAIWTE pa3nopeadu U Ha
Horosopa.

232 IlponyckbT Ha baHkata na yhnpakHu WU
IPUHYAUTEIHO Ja peaju3upa IpaBaTta CU HE MOXE J1a
Ce THJKYBa KaTO OTKa3 OT TAX.

24. PA3PEIITIABAHE HA CIIOPOBE,
[NOACBHAHOCT U IMTPUJIOXUMO ITPABO

241. (M3m., B cuwma or 06.09.2018 r.)
Kapronbpkatenar umMa mnpaBo Ja MojAajie HUCMEHa
xanmba npo bankara, cBbp3aHa C U3NBIHCHHE HA
3aIBJDKEHUSITA HA CTPAHUTE IO HACTOSILIHUS JOTOBOP.
bankara ce mpou3Hacs MO BCsKa MOCThIWIA kanba B
Cpok 10 15 paGoTHM IHM OT MOJy4YaBaHETO i, B
nucMeHa ¢opMa M Ha XapTUEH HOCUTEN WIH C
€JIEKTPOHHO CHOOIIEeHHe Mo elekTpoHHa momia . [lo
U3KJIIOUeHue, kKoraro baHkara He Moxke Ja ce
MpPOM3HECE B CpPOKa IO MPEAXOJHOTO H3PEUYCHHE IO
HE3aBHCEUIM OT Hed IMpPUYMHHU, T U3Ipalia Ha
Kapronbpikatens OTroBop, B KOMTO $CHO IOCOYBA
IpUYMHUTE 3a 3abaBaTa, KakTO M CpOKa, B KOWTO
Kapronbpkatenar me mnomyuu peuieHuero u. BbB
BCUYKHU CJIy4aud CPOKBT 3a II0JIy4aBaHE HA PELICHUE HE
MO’Ke J1a Ha/IBHIIaBa 35 paOOTHU JHH OT MOJIy4aBaHETO
Ha jkanbara. Koraro bankata He ce mpow3Hece B
MNpEeIBUICHUTE TIO0-TOPE CPOKOBE, KAKTO M KOTaro
pelieHueTo He ynomierBopsiBa Kaprombpxkarens,
CIIOPBT MOXKE Jla C€ OTHEeCe 3a pasrexaaHe oT
[TomupuTenHata KOMUCHUS 3a IUIATEKHU CIIOPOBE KbM
Komucusita 3a 3ammura Ha MOTpeOUTENNUTE, KAKTO U IO
MOMHUPUTEIHNUTE KoMUcuu 1o wi. 182-185 ot 3akona 3a
3amuTa Ha morpeburenure. Aapecst Ha Komucusta 3a
3amuta Ha mnorpedbutenure e: rp. Codus 1000,
mwi."CnaBeitkoB" NedA, er.3, 4 m 6. JlombiIHUTEIHA
uHpopmanua 3a Ilomupurennara komucHus —3a
IJIaTeXKHU crnopoBe kKbM Komucusara 3a 3ammra Ha
NOTPEOUTENUTE U YCIOBUATA 332 HEWHOTO CE3UpaHE €
HAIMYHA Ha WHTEpHET cTpaHuiara Ha bankata —
www.postbank.bg, cekmus ,,Bpb3ku ¢ KiIueHTH®, B
HelfHUTe (PUHAHCOBU IIEHTPOBE, KAKTO W HA MHTEPHET
cTpanuuara Ha [loMmupuTenHaTa KOMUCHUS 3a IJIATEKHU
cropoBe KbM Komucusita 3a 3amura Ha IOTPEOUTETUTE
- https://abanksb.bag/pkps/. Tlpu BB3paxkeHus1, CBbpP3aHHU
¢ u3non3BaHero Ha Kaprara um u3BbpLIEHUTE C Hed
TpaHncakuuu ce mpujara CHelyalHus pell, MOCOYEH B
yi1. 11 ot HactosmmTe OOIM yCIOBUS.

24.2. BcuYKHA WCKOBE, CIIOPOBE WJIM Pa3HOTJIACHS
Mexnay bankara u Kaproabpxkarens, HOpoJe€HH OT
OTHOUICHUSITA, YCTAHOBEHH C HACTOSIIUTE Y CIOBUS, CE€
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periaBaT Mo B3aUMHO ChIJIacHe, a B CIy4yall ye TakoBa
He ObJe TMOCTUTHATO, CHOPHT 1€ Ce OTHacid 3a
paspeiiaBaHe mpe] KOMIETCHTHHUS OBJTapCKH ChA. 3a
BCUYKHU HeypeaeHu ¢ JloroBopa u HacTOAIUTE Y CIIOBUS
BBIIPOCH C€ TMpUiIaraT pasrnopeqOuTe Ha JCWCTBAIOTO
OBJITapCKO 3aKOHOAATEIICTBO.

25. JAPYT'U YCJIOBUAL.

25.1. B canywaii uye Kapra, wu3gmageHa npenu
10.04.2013 r., uma JlonmbIHUTENEH KPEAUTEH JTUMUT 3a
MOKYNKK HAa PaBHM MECEYHH BHOCKH, C BIIM3aHETO B
cuia Ha HacTtosiiute O0mM ycinoBus JlombIHUTETHUAT
KpEeAUTeH JUMHUT MOXe Ja Oble MpexXBbpJIeH IO
npereHka Ha baHkata M3ISUI0 WM YacTHMYHO KbM
OcHOBHMSI KpEeOUTEH JHUMHT, Karo TexXHus cOop
dbopmupa Kpenutaus mumut Ha Kapra mo cMuchia Ha
HactoammuTe OOmm ycinoBus. IlpexBbpiasHEeTO Ha
JIOmbJIHUTETHUSL KPEAUTEH JTUMUT U ONPENEIIHETO Ha
pa3Mepa Ha HOBUS KpeauTeH JMMHT ce U3BBPIIBA OT
bankara kbM ChOTBETHaTa JaTa Ha BJIM3aHE B CUJIAa Ha
Hactoamute OOum ycnoBus, kato bankarta yBegomMsBa
Kaprogbpkarenure 3a pazmepa Ha HoBusi Kpeauten
JTUMUT NMOCPEICTBOM MeceUHUTE U3BICUCHHUS.

252. B CITy4anuTe Ha MPEXBBPITHE Ha
JIOMBIHUTETHUS KPEOUTeH JUMHUT 1o wi. 25.1.,
3aIbJDKCHUSATA 332 HEMOTaCeHHM MECEYHM BHOCKH II0
JlompiHUTETHUS KpeauTeH TuMHuT Ha Kaprara, ako uma
TaKuBa, CJeJ BIM3aHETO B CWJa HAa HactosumuTe OO0Imm
yCIOBUS II€ MPOABIDKAT Aa ObJaT HAYUCISIBAHH OT
bankara exemeceuno mno KpenutHus nuMuT Ha
Kaprara, 6e3 1a ce mpomMeHs TEXHUS pa3Mep U MaJleK.
25.3. (U3m. B cuma or 13.04.2019 r.) Cuurtano ot
08.08.2016 r. kpemutHu kaptu Visa Gold u Visa
Classic 1me Obmar wW3JaBaHH, 3aMEHSHH WU
MOJHOBSBAaHU CcaMO Karo Oe3koHTakTHH KapTtu oT
CHOTBETHUS BU/I.

25.4. (Ipeaumuren wr. 25.3, u3m. B cuia ot 13.04.2019
r.) Cumurano ot 14.02.2017 r. bankara npeycraHoBsiBa
W3/1aBaHETO M TMpeu3aaBaHeTo Ha cieanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. [locouenute Kaptu e
MoraT aa O0paaT nmoaszsanu g0 14.07.2017 r. BKI., KaTo
clie[] TocoueHaTa Jara IIe ObJaT [eaKTUBHUPAHH.
CvotBetrHara Kapra me Obae JeakTUBUpaHa U TPeau
MIOCOYEHATa B MPEAXOJHOTO U3pEUYEHUE JaTa, B clydan
ye Obae OJIOKMpaHa Ha HIKOE OT OCHOBaHMUSTA,
MOCOYeHH B HacTosamuTe OOIuUTE yCIoBHs, KaKTO U B
clydyallih  Ha  U3pUYHO  TMCMEHO  HCKaHe  OT
Kaprogbpkarens. bankara npenoctaBsi Bb3MOXKHOCT 3a
3aMsiHa Ha Bcska Kapra oT mocoueHuTe B HACTOSIIATa
knay3a BugoBe ¢ Kapra oT apyr Bua, u3gaBaHa oOT
bankara, o pea u npu ycioBus, U3PUYHO YTOBOPEHU C
JOMBJIHUTEITHO CIIOpa3yMeHue KbM Jlorosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuurano or
13.04.2019 r. bankata mnpeycTaHOBsBa H3/1aBaHETO,
MOJTHOBSIBAHETO W TpeusgaBaHero Ha Kaptu Visa

Electron. Tlocouenutre Kaptu mie morar ga Obaat
MOJI3BaHM JI0 U3TWYaHeTo Ha cpoka Ha Kaprara,
MOCOYEH Ha JIMIIEBaTa W CTpaHa, ciel KOeTo e Obaar
neaktuBupanu. CporBeTHara Kapra 1me  Obae
JICaKTUBUpaHa M TPEAd HW3TUYAHETO Ha CpoKa M, B
ciaydait ye Obae OoKkupaHa Ha HIKOE OT OCHOBAaHUATA,
nocoueHn B HacrosmuTe OOmMTE yCIOBUA, KAKTO U B
ClIy4aifi Ha  M3PUYHO  MHCMEHO  HCKaHe  OT
Kaproabpxkarens. bankara npenocrass Bb3MOXKHOCT 32
3amsHa Ha Bcsaka Kapra Visa Electron ¢ Kapra Visa
Classic, nznaBana ot bankara, 110 pei U mpH ycJIoOBuS,
U3PUYHO YTOBOPEHU C JIOMBIHUTEIHO CHOpa3yMEHHE
KbM Jlorosopa.

25.6. (M3Mm., B cuma ot 06.09.2018 1., mpeauineH 4.
25.4, u3m. B cuina ot 13.04.2019 r.) Hacrosmure OOmm
YCIIOBUSL MPEACTaBIsABAT MpeABapUTEIHAa HMH(POpMAIUI
3a morpeburtens no cmuchia Ha wi. 60 or 3IIVIIC.
CpumuTe ca HaJIMYHU MO BCAKO BpEME Ha JIBJITOTpPacH
HOCUTEJI - HMHTEpHET calWra Ha baHkara Ha axapec
https://www.postbank.bg/, kakTo ¥ Ha XapTHEH HOCHTEI
BBB BcekH oduc Ha ,,}JOpobank buirapusa” A/l

25.7. (U3m., B cuma ot 06.05.2020 r.; IpenumieH 4.
25.5, u3m. B cuna ot 13.04.2019 r.) Hacrosiure O61mu
ycnoBusi Ha ,,JOpoOGank bwirapus” AJl 3a uzmgaBane u
U3II0JI3BaHE HA KPEAWTHU KapTH ca MyOJMKyBaHU Ha
MHTEpHET  caiita Ha  bankara  Ha  azpec
https://www.postbank.bg u ca B cua ot 10.04.2013 r.,
C TMOCIETHU HW3MEHEHUsS M JONBJIHEHHUS B cuja OT
06.05.2020 r., 3a Bcumukum  Kaprombpxkarenn
(ChIIIECTBYBAIIM M HOBH).

25.8. (Ilpemumen 4. 25.6, u3m. B cuia ot 13.04.2019
r.) Wsmenenumsra or 10.08.2015 r. B ur. 10 or
HactosmuTe OOIIM YCIOBHSI OTHOCHO IPHIIOKHMATA
muxBa no  JloroBopa, BiM3ar B cuWila  3a
Kaprogbpxkarenu,  ckmrounmnu  [loroBop  mpenu
10.08.2015 r., camo cien MOANHCBAaHE HA CHOTBETECH
aHekc kpM JloroBopa. Jlo moanucBaHe Ha CHOTBETHUS
aHEeKcC, 3a Te3U

KaprogppkaTenmu ce  mpuiarar — ycloBUSTa  3a
ompezieNisiHe Ha MPHIOKHMATa JIMXBa, MOCOUYEHU B UII.
10 or OOmure ycioBUs B TAXHATa pedaKUUs OT
01.06.2015 r., myOnuKyBaHa B apXuUB Ha HHTEPHET
caifta Ha bankara Ha aapec https://www.postbank.bg.
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MPUNOXEHMUE No 1 kbm 06wy ycnosusa Ha ,lOpobank bbnrapus” All 3a usgaBaHe ¥ U3nNon3BaHe Ha KPeAUTHU
kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. | Ycnosusa EuroLine American Express

1.1. | Takca 3a pasrnexgaHe Ha 3asiBfieHue 3a KpeauTHa kapta Ha| 25 nB.
OCHOBEH KapToabpxaTen

1.2. | Takca 3a pasrnexgaHe Ha 3asBreHve 3a kpeautHa kapta Ha| O ns.
[OMbMHUTENEH KapToAbpXaTen

1.3. | TognwHa Takca 3a o6CnyxBaHe Ha NnaTexeH MHCTPYMeHT Ha| 0 nB.
OCHOBEH KapToabpxaten

1.4. | TopguwHa Takca 3a obcnyxBaHe Ha nnaTexeH MHCTpymeHT | 0 nB..
Ha LOMbIHUTENEH KapTogbpXKaTes

1.5. | ObeswweTeHme 3a HaaBULIABaHE Ha KPeaUTHUS NUMNT 5% OT pa3amepa Ha HaABULLEHWNETO, MUH. 2 NB.

1.6. | Takca 3a HeoCHOBaTerHa peknamauus 30 n..

1.7. | Takca npn BnokupaHe Ha kapta wwnu nuMUTK No BuHa u| 15 nB.
HeOPEXHOCT Ha KapTOAbPXaTens

1.8. | Takca poctaBka Ha kapta ummm TWH po agpec 3a| 10 n.. (c skn. AAC)
KopecnoHaeHuus B Bbnrapus

1.9. | Takca 3a ekcnpecHa pgoctaBka Ha kapta wwunn MWH B| 50 n.. (c Bkn. AAC)
Bunrapus

1.10. | Takca 3a ekcnpecHa foctaBka Ha kapta wmmm TWH B| 200 n..(c Bkn. AAC)
yyxbuHa

1.11. | Takca 3a npeusgaBaHe Ha kaptata no wuckaHe Ha| 20 nB.
Kaptogbpxatens

1.12. | Takca 3a npeusgaBaHe Ha [IMH no wuckaHe Ha| 10 nB.
Kaptogbpxatens

1.13. | Takca 3a pasrnexgaHe Ha UckaHe 3a nNpomsiHa Ha napametpu | 20 nB.
no Joroeopa

1.14. | MeceuyHa Takca 3a 06CnyxBaHe Ha niaTexeH UHCTPYMEHT 2.65 ns.

2. | Takcu npu nonssaHe

2.1. | Takca 3a M3non3BaHe Ha kapTaTa 3a MOKynku Ha ctoku u| 0 ne.
ycnyrm

2.2. | Takca 3a w3nonseaHe Ha kaptata 3a TernieHe B 6poi oT| 3 nB. + 3% OT CTONHOCTTA Ha TpaH3aKumsTa
6aHkomar Ha [lNowleHcka 6aHka

2.3. | Takca 3a w3nonseaHe Ha kaptata 3a TerfieHe B 6poit oT| 6 nB. + 3% OT CTONHOCTTA Ha TpaH3aKumsTa
BaHkomaT Ha gpyra 6aHka B bbnrapus

24. | Takca 3a w3nonseaHe Ha kaptata 3a TerfieHe B 6poit oT| 6 nB. + 3% OT CTONHOCTTA Ha TpaH3aKumsTa
Bankomar B Yyx6buHa B EMM' B EUR

2.5 | Takca 3a u3non3BaHe Ha kapTaTa 3a TerneHe B Bpon oT
BaHkomaT B uyx6buHa n3sbH EWM unu B ctpana ot ENM BbB| 10 51B. + 3% OT CTOMHOCTTA Ha TpaHcaKuuaTa
BanyTa pasnunyHa ot EUR

2.6. | Takca 3a u3nonseaHe Ha kapTaTa 3a TerneHe B bpon ot odmc| 3 nB. + 3% OT CTOMHOCTTA Ha TpaH3aKUusiTa
Ha lNoweHcka baHka

Y EWN osnavasa EBponenicko MkoHommyecko lMpocTtpaHcTBo. EUIM BknouBa ctpaHuTe oT EC u cTpanute ot EBponeiickata
Acounaums 3a ceobogHa Tbprosust (EACT) — Ucnanauns, NuxteHwariHd n Hopeerus.
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2.7. | Takca 3a u3nonseaHe Ha kaptaTta 3a npesog ype3 ePay/B-Pay| 3% OT CTOMHOCTTa Ha TpaH3akKuuaTa
KbM [Apyra nnaTexHa CMeTka Wmnu gpyr nnaTexeH
WHCTPYMEHT
2.8. | Takca 3a wu3nonssaHe Ha Kaptata 3a: (i) nokynka Ha | 1% OT CTOMHOCTTa Ha TpaH3aKLMsATa
WHCTPYMEHTW, MpeAcTaBnsBally anTepHaTMBa Ha napu B
Bpoit (B TOBa YMCMO, HO HE CaMO: YyXAeCTpaHHa BanyTa,
YeKoBe, aKLum, PUHAHCOBU MHCTPYMEHTH, ENEKTPOHHI napu 1
ap. nod.); (i) mapuyHm npesogu ¢ Kaptata kbM gpyra
nnaTtexHa cmetka wwunu Apyr nnaTtexeH WHCTPYMEHT unu
noracsiBaHe Ha 3afb/DKeHUs Mo Kpeaut/ KpeauTHa KapTta.
(TakcaTa ce BKITH04BA B CTOMHOCTTA Ha TpaH3aKuusTa.)
2.9. | Takca 3a npeBanyTUpaHe Ha TpaH3akumMu B YyxbuHa BbB| 2% OT CTOMHOCTTA Ha TpaH3aKLMsTa
BanyTa pasnunyHa ot nesa
2.10. | Takca 3a xapTUeHO M3BneYeHKe no nowjata 2 nB. (c skn. AAC)
2.11. | Takca 3a pybrvkaTt Ha MECe4YHO 13BNEYEHNE 2 nB. (c skn. AAC)
2.12. | Kpatko cbobuierne (SMS), wusnpawaHo ot bawkata (8| 0,12 ne. (c Bkn. AAC)
npeasugeHnte ot OBbLMTE YCrnoBuUs Cry4vam)
3. | Takca 3a pa3cpouyBaHe Ha TPaH3aKLMKU Ha PaBHU MECEYHN BHOCKM
3.1. | lNpu pascpoysaHe Ha 3 paBHWU MECEYHU BHOCKY 3% OT CTONHOCTTa Ha TpaH3akuusTa MiH. 5 ..
3.2. | Mpu pascpoyBaHe Ha 6 paBHM MECEYHW BHOCKM 4% OT cTOMHOCTTa Ha TpaH3akumata MuH. 10
IB.
3.3. | Mpu pascpouBaHe Ha 9 paBHM MECEYHN BHOCKM 5% OT CTOWHOCTTa Ha TpaH3akuusTa MuH. 15
IB.
3.4. | lNpu pascpoyBaHe Ha 12 paBHWU MECEYHU BHOCKY 6% OT CTOMHOCTTA Ha TpaH3akuuaTa MuH. 20
1nB.
4. | [IHeBHM NUMUTK 3a TPaH3aKLMA

24-4acoB NUMWT 3a TerneHe Ha napu B 6poi

1 000 ns..

5. MMHMManHa MecevyHa BHOCKa

MuHumarnHa MeceyHa BHOCKa (MnaLlaHe)

3% ot 06L0o AbmKMMaTa cyma, MuH. 15 n.

6. FogunweH NMXBEH NPOLIEHT

FoAuLLIEeH NUXBEH NPOLIEHT NpU NOKYMKW, NPy TErneHe Ha napu B Hpon,
npw npesog upe3 ePay.bg/B-Pay v npu HauncnseaHe Ha TakcuTe no T.
16.,7.1.7,71.113.,7.22.-2.7., 7. 3. no-rope.

19.90%

ObeslleTeHne 3a MNpOCPOYME, M3YMCTIEHO BBPXY ObIKUMUTE
nnawlaHus Ha roguiuHa 6asa

OcHoBeH nuxBeH npoueHT Ha BHB + pecet

MPOLIEHTHN NYHKTa

MP e 36.37%, u3uncneH cornacHo yn. 10.6 ot OBwmTe ycrosns Npu cnegHUTe LonyckaHus: 1) MakcuManeH KpeauTeH
nmmut ot 3000 nB., YCBOEH M3UANO Ype3 TerneHe Ha napu B Bpoi Ha HaHkomaT Ha [oweHcka GaHka, 2) Npu roguLleH
nuxseH npoueHt 19.9%; 3) HauucneHu: Takca 3a pasrnexhaHe Ha 3asBrieHve 3a KpeauTHa KapTa Ha OCHOBEH
KapToAbPXaTen, Takca 3a W3NOn3BaHe Ha kapTaTa 3a TerneHe Ha napu B 6pon; 4) m3nnallaHe Ha NOCOYEHWS YCBOEH
NIMMUT Ha 12 paBHM MO pasMep MECEYHU BHOCKM, BCska B pasmep Ha 292.74 nB. O6wa cyma gbixuMa OT KNMEHTa:

3,512.92 nB.
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