OBLLIM YCNOBUA Ha ,,JOPOBAHK Bb/ITAPUA” ALl 3A USOAABAHE U
U3MNON3BAHE HA KPEAUTHU KAPTU MASTERCARD BUSINESS

1. NPEAMET. AE®UHULNN

1.1 HacToAawmAT AoKyMeHT ypexkaa ObwmTe ycnosua Ha ,HOpobaHk bbarapua” AL 3a
n3gaBaHe 1 U3non3sBaHe Ha 6€3KOHTaKTHU KpeanTHU KapTn Mastercard Business v 3a
3a wu3pgaBaHe Ha Kapta KauneHTbT M
KapTopbpkaTenat nonbasaTt u nogasaT npes baHkaTta 3asBneHue 3a u3gasaHe Ha
Kapra.

npegocraBAHe Ha KpeguteH JUMUT.

Mpu opobpeHne oT bBaHKaTa Ha nNoAaLeHOTO 3asBieHue, KAUEHTDLT,
Kaptoabpkatenat, CbAnbKHUKBLT, MopbumtensaTt (obwo HapuyaHu ,CTpaHu no
[LoroBopa c baHKkaTa“) u baHKaTa ckatousaT [orosop 3a u3gaBaHe Ha KpeautHa
KapTa. 3aaBNeHMeTo 3a usaaBaHe Ha KapTta, 3aABaeHMETO 3a BK/IOYBAHE HA CTpaHa
no KpeauT, HacTosAwmTe OBLWM YCNOBUA U BCUUKM TEXHU NPUIONKEHUA, B TOBA YMCIO
1 Mpunosxkerue Ne 1, cbAbPIKALLO NPUNOKMMATA Kbm [JoroBopa Tapuda Ha baHKara,
ca HepasgenHa uvact ot Jorosopa. C nognucsaHeTo Ha [JloroBopa, KaueHT®T,
KapToabpatenaT, CoAMbXKHUKBT U MopbunTeNnaT M3PUYHO AeKNapupart, ye ca ce
3ano3Hanu c HacToawmTe O6LM YCNOBMA M BCUUKM TEXHU NPUNOMKEHUSA, pa3bpanu ca
M M3LAN0 M M NpuemaT 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToswWwMTe O6LWM ycnoBus:

1.2.1. (M3m., B cuna oT 26.11.2018 r.) ,KpegutHa Kapta” (,Kapta”) e
NepcoHanmn3npaH NaaTexeH MHCTPYMEHT, npeacTaBnaBaly, 6aHKoBa NaaTexHa KapTa
Mastercard Business, KOWTO ce M3Mon3Ba MHOrOKpaTHO OT KapToabp:katens 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeAcTBa B pasmep A0
onpegeneHus oT baHKkaTa cbrnacHo HactoswmTe O6wWwm ycnosua KpeguteH numur,
KaKTO M 3a u3BbpLIBaHE Ha onepauuute,
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHcakumm, cbrnacHo Y. 5.2.7 ot HactoawmTe O6LWwm ycnosus.

onucaHn B HacToAwmTe 06K

1.2.2. (U3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamnyecko nnue, egHONNYEH
Tbprosel, OlOAXKeETHA OpraHuW3aLus, APYKECTBO MO 3aKoHa 33 3a4b/KeHuATa U
[0rOBOPUTE, YYXKAECTPAHHO TbProBCKO MPeACTaBUTENICTBO, /MLE, KOETO M3MON3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CyBeKT, ynparkHasaly, ceoboaHa npodecus
unu apyro G13nYecko nuLe, KOeTo U3Non3Ba ycayrute Ha baHKaTta B KayecTBOTO cu
Ha Cy6eKT, KOWTO M3BbPLLBA CTOMAHCKa UM NPodecnoHanHa A4eMHOCT, BKAKOUYUTENHO,
HO 6e3 M34epnaTenHocT Ha U3bposaBaHeTo, 3aHaATYUM, 3EMELENCKU NMPOU3BOAUTENN
M Nnua, NPeaoCTaBALLM XOTENIMEePCKU YCIYTU, KaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMMUcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUIBaHe Ha TpaHcaKLmu
c KapTtata ot Kaptogbpskaten, cbriaacHo Jorosopa v HactoswmTe O6wwm ycaosums.
1.2.3. ,,KapToabprkaten” e G1U3nM4eCKo NunLe - ONPaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonssa KapraTta 3a M3BbpLluBaHe Ha TpaHCaKLMKU CbC CPeacTBa
OT NpegocTaBeHuns oT baHkaTa Ha KnveHTta KpeguteH aMmuT, cbrnacHo Jjorosopa u
HacToawmTe O6LWHM ycnosus.

1.2.4. ,KpeguteH numutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LWM yCNoBUA.

1.2.5. (U3m., B cuna ot 02.04.2021 r.) ,,MUH” — MepcoHaneH MAEHTUOUKAUMOHEH
HOMep, KOWTO, B 3aBUCMMOCT OT cayyas, moxe aa 6bae MUH Ha kapTaTa, MWH 3a
CodTyepHuAa TOKbH Mam MUH 3a MOBUNHO YCTPOMCTBO, Ype3 KoeTo KapToabpkatenart
Nosy4yaBa KpPaTKM TEKCTOBM CbObBLEHUA (33 KpaTKocT no-gony SMS) wau apyrm
e/1eKTPOHHU cbobLieHna oT baHkaTta. MUH Ha KapTaTa ce CbCTOM Ce Hail-Manko oT
yetupu umdpun, mssecteH camo Ha Kaptoabpikatens, onpegeneH ot baHkaTta u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTta, cayxkew, Ha KapToabpikatena 3a
vaeHTuduKauma npes baHKaTa ype3 BbBEXAAHETO My OT KnaBuaTypata Ha
TepMUHaNHo ycTpoicTeo ATM uaum MOC npu 13BbpLUBaHe Ha onepauuu ¢ KapTaTa.
1.2.6. (U3m., B cuna ot 02.02.2021 r.) ,[,0roBop” - MMCMEH AOrOBOP, CKAOYEH MEXKAY
baHkaTa, KnueHTta, Kaptogbp:katens, CbaAnbKHMKA U MopbuMTens, no cunata Ha
KOMTO BbaHKaTa npefoctaBA Ha KnuveHTa pesonsupaly Kpeaut nog dopmaTa Ha
KpeauteH nMmuT M Bb3 OCHOBA Ha KoWlTo baHKaTta mu3paBa Kaptata u obcnyxksa
13BbpLUIBaHETO Ha TpaHCcaKLuuK 1 Apyrv onepauum nocpeactsom Kaprata. [JorosopsT
e b6e3cpoyeH W ce CKAYBA Ha ObATapCcKM €3MK U BCUYKWU YBEAOMNEHUA U
KOMYHMKaLMA MeXay CTpaHWTe BbB Bpb3Ka C HEroBOTO M3MbJHEHWe Le ce
OCbLULEeCTBABAT Ha 6bArapcku esuk. [loroBopsbT ce NoANUCBA BbB GUHAHCOB LIEHTHP
Ha BaHKaTa UM AUCTAHLMOHHO, NOCPEACTBOM KBanudUUMpaH enekTpoHeH noanuc
(KEM), kKaTo B TO3M cnyyalt baHKaTa yBeAOMABA KAWEHTMTE 3a npoueayparta no
noAnucBaHe Ypes MHTEPHEeT CTpPaHWuaTa cu, nocoveHa B 4a. 16.3 oT HacToAwmTe
06wm ycnosus.

1.2.7. ,,baHkata” uau ,MoweHcka 6aHKka” — ,lOpobaHk Bbarapus” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuie n agpec Ha ynpasaeHue: rp.

Coodwusa, PaiioH “Butowa”, yn. "OkonospbeTeH nbT’ Ne 260, ¢ 6aHkoB anueH3 Ne b-
05/1991r. ot Ynpasutena Ha BHB, ¢ nocnegHa aktyanusauma cbrnacHo 3anosesq Ne
BHB-91619/31.05.2017 r. Ha Moaynpasutensa Ha BHB, pbkosoaew, YnpasneHue
,BaHKoOB Haf30p“); KOMMEeTeHTEH OpraH Npu OCblLeCTBABaHe Ha HaA3opa —
Bbarapckata HapogHa 6aHKa), u3gaten Ha KapTtata U Kpeautop Bb3 OCHOBA Ha
cktoyeHna [lorosop v HactoAwmTe O6LWwmM ycnosus.

1.2.8. ,, TbproBcKU 06eKT” — TbproBckM OBEKT (MarasuH, MHTEPHET caliT 1 np.) Ha
Tbprosew, NPefOCTaBALL CTOKM WKW YCAYTW, YNATO LieHa MoXKe Aa bbae 3annateHa
nocpeactsom TpaHcakuma ¢ Kaptata. TbproBcKUAT 06eKT cnesBa Aa e 0603HauveH (Ha
BUTPUHATA MM 61130 A0 KacaTa, CbOTBETHO Ha MHTEPHET - caiTa) € JIOroTo Ha
KapToBaTa opraHusauma MASTERCARD.

1.2.9. “TepmuHanHo ycrpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTo Ha KapToBaTta opraHusauma MASTERCARD ycTpoOWCTBO 33 M3BbpLUBaHe
nocpeactsom KapTarta Ha onepaLuu no TerneHe Ha napy B 6poit, NnalaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CMPaBOYHM W APYrM NNaTeXHU U
HennaTexXHW onepaLuu, CbrNacHo HacToawuTe 06K ycnosus.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHO C /IOrOTO Ha KapToBaTa opraHusauma MASTERCARD ycTpoiicTBo 3a
M3BbPLIBaHE NocpeacTBOM KapTaTta Ha onepauuu no nnalaHe Ha CTOKU 1 yCayrv uam
nosay4asaHe Ha napw B 6poii B TbProBCKM 06eKTH, pecn. BbB GUHAHCOBUTE LLEEHTPOBE
Ha baHKaTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTyanHo TepMmuHanHo yctpoiictso NOC
(Virtual POS Terminal)" e noruuyeckn aedpmHnpaHo TepmuHanHo ycrpoiicteo NOC 3a
M3BbpLIBaHE nocpeacTBOM KapTaTa Ha onepauuMu Nno naaliaHe Ha CTOKM U YCyru.
JoctbnbT A0 BupTyanHo TepmuHanHo yctpoicteo MOC ce ocblyecTBaBa ypes
WHTepHeT, TepmuHanHu yctpoictea ATM, obo3HayeHW € NOroTo Ha KapTosaTa
opraHusauua MASTERCARD wnnu upes undposu tenedpoHn. OnpeseneHu Tbprosum,
npeanarawy CToku u/wam ycnyrm npes WUHTepHeT M npvemally NAawaHua uypes
BMPTYaNHO TepMuHanHo ycTpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuaTa cu.

1.2.12. ,TpaHcakuma” — nnaTe)Ha onepaums, HapeaeHa/paspeLleHa nocpeacTsom
KapraTa, cbrnacHo un. 5.1.

1.2.13. ,,MnaTexkHO HapexaaHe” — HapexaaHe unu cbrnacue ot KapToabprkaTtens 3a
M3BbPLUBAHE Ha NAaTeXHa onepauusa nocpeacTsom Kaptata (TpaHcakums), gageHo
no pesa 1 Npu ycnoBuATa Ha HacToawmTe O6wm ycnosus, ¢ Koeto KapToabprkaTenar
NoTBbPXKAABA CyMaTa Ha M3Mb/HABaHATa TpaHCcakuMA U Hapexaa Ha baHkata ga
334b/KM KpeantHuAa iumut Ha KapTtaTa cbe cymaTta Ha TpaHcakumMaTa u aa A npeseje
No CMeTKaTa Ha nosy4yaTens Ha NaawaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token Postbank” (,,CodTyepeH ToKkbH”) e
npunoxeHue 3a MobUAHM ycTpolicTea (cMapTdoHM) c onepaumoHHa cuctema Android
unn i0S, KOeTo CAy)KM KaTo CPeacTBO 3a yAOCTOBEpsBaHe Ha MAEHTUYHOCTTa Ha
KapTogbpikatens M 3a NOTBbpPXKAABaHe Ha CbrNacMeTo 3a WM3MbJAHEHUE Ha
€/1eKTPOHHU AUCTAHUMOHHU NAATEXHU U HENIaTeXHW onepauuun, U3BbPLUEHU C
KapTata v/vau upes apyrm AUrMTasHU KaHaau 3a AOCTbN OT pascTosaHue. AKTUBMpa
ce no uckaHe Ha KapToabprkatens upes ycayrata Ha baHkaTta MHTepHeT 6aHKupaHe —
,e-Postbank, BKatouMTenHo u upes basosata ¢yHKUMOHANHOCT Ha WHTepHeT
6aHKMpaHeTo. [loCcTbN 4O NPUIOXKEHWETO Ce OcurypsBa C oOnpeaeneH oT
Kaptogbpkatens MWUH 3a CodTyepeH TOKbH MM C OUOMETPUYHM [AHHM.
CodTyepHUAT TOKbH He MoKe Aa bbae MHCTaAMpaH Ha noseye OT egHO YCTPOMCTBO
egHoBpemeHHo. AKTuBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO
[,eaKTUBMPA aBTOMATUYHO TOKbHA Ha TEKYLLLOTO YCTPOMCTBO.

1.2.15. (Otm., B cuna ot 07.06.2021 r.)

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,BMOMETPUYHM AAHHU" Ca NNYHM AAHHM,
CBbP3aHM C GU3NYECKMN, DUBMONOTUYHW WU MOBEAEHYECKM XapaKTEPUCTUKU Ha
bu3MYecKo MLE, PerucTpuMpaHuM B pesynTaT Ha  CrneuuduuHO TeXHUYECKo
o6paboTBaHe Ype3 Bb3MOMHOCTUTE Ha OMepalMoHHaTa CUCTeMa Ha M0/3BaHO
MOBWMAHO YCTPOWMCTBO (MPBCTOB OTMeYaTbK, JIMUEBO pPa3no3HaBaHe), KOWUTO
Nno3B0/IABAT WM MOTBbPXKAABAT Herosata 6MOMeTpUUYHA MAaeHTUdMKALMA, Nopagm
KOeTO MoraT Aa Ce M3MOoA3BaT 3a OTKNIOYBAHE M OCUrypsiBaHe Ha [0CTbN A0
byHKuMoHanHocTUTe Ha CodTyepHMA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTudpuKaumua“ e wussectne
(HoTdMKauma) BbB popmaTa Ha KPaTKO CbobLLeHME, KOETO ce u3npala ot baHkaTta
Ha KapToabp:KaTens u ce Nokassa Ha eKpaHa Ha MOBWUIHOTO YCTPOICTBO, Ha KOETO €
MHCTA/ZIMPaHO W  aKTMBMpaHO npunoxeHumeto m-Token Postbank. C Hero
KapToabpskaTenat ce MHGOPMMPa, Ye ce U3BbPLUBA ONepaLyms, M3MCKBaLLA HEFOBOTO
noTBbpXAeHMe 1 e HeobxoamMmo Aa oTkatoumn m-Token Postbank u aa a notebpau.
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N3BecTneTo cbabprKa MHPOpMaUMsA 3a onepaumaTa, YMETO MOTBbPNKAEHUE ce
M3K1CKBA (Cyma Ha omepaumsTa 1 Tbprosewy/nosiydaten Ha cymara).

1.2.18. (MpeguweH un. 1.2.14, uam., 8 cuna ot 29.07.2019 r.) "Pexkum oHnaitH" (on-
line) e pexknm, npm KoWTo BcAKa TpaHcakuuma ¢ KapTaTa ce 0406pABa B peanHo Bpeme
OT aBTOpM3aLMOHHATa cucTema Ha baHkaTta uam Ha obcnyxkealms baHkaTta onepatop
Ha KapToBa CUCTEMaA, KbM KOATO, Ype3 TeNEeKOMYHWKaALMOHHa cpeaa, € CBbpP3aHo
TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce M3BbpLIBa TPaHCAKUMATA;

1.2.19. (MpeauweH un. 1.2.15, u3m., B cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexxum, npu KoWTo TpaHcakumaTa ¢ KapTa ce usnbaHABa 6e3 ga ce U3UCKBa
ofobpeHve B peasHO Bpeme OT aBTOPM3aLMOHHATa cuctemMa Ha BaHKaTta wuam Ha
obcnykBawma baHKaTa onepaTop Ha KapToBa CUCTEMA;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeT 6aHKMpaHe e-Postbank” — ycnyra,
npepocTaBsaHa oT baHKaTa, 33 oTAaneueH OHMAWH AOCTbN A0 MAATEXHU CMETKU U
OPpYrM NPOAYKTM W yCayru, nNpefocTaBAHM OT baHKata M 3a MHUUMMpaHe W
V3Mb/IHEHWE Ha eNeKTPOHHU AUCTAHUMOHHWU MNATEXHU U HEeNNaTeXHM onepauuu,
cbrnacHo O6wwute ycnosBuma Ha bBaHKaTa 3a eneKkTpoHHO 6aHKoBO 06CAy)KBaHe
,MHTepHeT 6baHKnpaHe” 3a UHAMBUAYAIHU U KOPNOPATUBHM KIUEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢YHKUMOHANHOCT Ha MHTepHer
6aHKupaHeTo” — ycnyra, npegoctaBsHa OT baHKaTa, No3BoNABalla OTAAsNeyeH
OHMalH A0CTbN A0 MHPOPMALMA OTHOCHO HANIMYHOCTM WM OMEpaLMM MO NAATENKHU
CMETKM M MHPOPMALLMA 3a ApYrv NPOAYKTU M yCAYrK, NPeaocTaBaHN oT baHkaTa, 6e3
Bb3MOMHOCT 3@ WHULUMWPAHE U W3MbAHEHME Ha e/IeKTPOHHU [AUCTAaHUMOHHM
nnaTexHu onepaumu. MNpefocTaBa ce NpW OHNANH perncTpaums, cbrnacHo O6wwm
YCNI0BUSA 32 OTKPMBaHe, BoAeHe U 3aKpuBaHe Ha 6aHKOBU CMETKM Ha GU3MYECKM inLa
B baHKarTa.

1.2.22. (Hos, B cvna ot 14.09.2019r.) ,,QR KoAa“ npeacTasnssa maTpudeH 6apkog nog
dopmaTa Ha KBagpaT C YepHW Moaynu BbpxXy 6san ¢oH, B KOWTO e 3aKoaupaHa
MHbOpMaLmA, KOATO ce BWM3ya/nu3upa NpPU CKaHWMpaHe Ha Koga C MOBWAHO
YCTPOMICTBO, CHabaeHo C Kamepa. QR KoabT ce u3non3eBa 3a KoAupaHe Ha
MHPOPMALMsA 32 KOHKPETHA OHNIAMH TPAHCAKLMA C KapTa U pasymTaHeTo 1 oT m-Token
Postbank.

1.2.23. (Hos, B ot 11.05.2020r.). ,TepmMuHANHO YCTPOWCTBO 3a
camoobenyksaHe” (Self-Service Zone machine) — mawuHa pasnonoxeHa BbB
duHaHCOB LeHTbp Ha baHkaTa, upes KoATO cnep MAEHTUOMKAUMA C KpeauTHa,
AebuTHa uan npeannateHa KapTta, u3gasdeHa oT baHKaTa moraTt Aa ce M3BbpLBAT

Ccuna

cnegHuTe nnaTexHu n HennaTexHu onepaunn: ycnyru;
BbTPELWHOB6aHKOBM M Mexay6aHKOBU U3XOAALLM NPEBOAM B SIeBa MeXKay COBCTBEHU
CMETKNU N KbM CMETKM Ha TPEeTU inuLa; noracABaHe Ha 3a4b/IXKeHUA No KpeanuTtn n
KpeauTHn KapTu B ,lOpobaHk Bbarapua” ALl; 3asBABaHE Ha KPeAMT UAU KpeauTHa
KapTa; TerneHe M BHacAHE Ha napu B 6pOM Ha 4YacT OT MaluMHWTE, CreuuanHo
0603HaueHn, 4Ye uMMaT Tasu TexHUYecka
HeniaTeXHW onepauuu B TOBa 4YMC/I0 NPomsaHa Ha MNWH, reHepupaHe Ha cnpasky K
MeCeYHM U3BNeYeHUA MO CMETKU, KpeguTu, KpeaAUTHU KapTu, KaTO Ha HAKOU OT

MallnHNTE, Ha KOUTO TOBa € 0603HayeHo CI'IpaBKVITe/M3B/'Ie‘4€HVIHTa moraT 1 ga ce

nnawaHe Ha

Bb3MOMKHOCT, CMPaBOYHM W  ApyrK

pa3sne4yaTsar.

1.2.24. (Hos, B cuna ot 11.05.2020r.) ,30Ha 3a camoobcnyxBaHe” — ycayra,
npepocTaBaHa oT baHKaTa NO3BONABALLLA U3BBPLUBAHE HA MAATEXHU U HENNATEXKHU
onepauuu ypes uaeHTMGMKaUMA C KpeauTHa, AebuTHa KapTa uauM npegnnateHa
KapTa, u3gageHa oT baHkata nocpeAcTBOM TepPMMHANHO  YCTPOWMCTBO 33
camoobcnyskBaHe (Self-Service Zone machine). 3a KnneHTH — dM3NYECKM N1LA, KOUTO
ca noTpebutenn No cmucbna Ha 3aKoHa 3a MAATEXHWUTE YCAYrU U NNATEXHUTE
cuctemu (3MYNC) yenyraTa e goctbnHa 6e3 He06X0AMMOCT OT U3PUYHO 3asABABaHE.
3a KNNEHTU, KOUTO He ca noTpebuTenn no cmucbna Ha 3MYMNC ycnyraTta ce akTMBUpPa
C MUCMEHO MCKaHe/3anBneHue no obpasel, Ha baHKaTa, 4eno3upaHo BbB GUHAHCOB
LeHTbp Ha baHkaTa.

2. USOABAHE U NPEOABAHE HA KAPTATA. MPABOMMALLLO /IMLIE. BANVMOHOCT
2.1. baHKkaTta usgasa Kaprtata Ha KapToabp»kaTtens, u3puyHo nocoyeH ot KaneHta B8
3anBneHNeTo 3a U3gaBaHe Ha KpeauTHA KapTa Mastercard Business.

2.2. (U3m., B cuna ot 02.02.2021 r) KnneHtoT, KapTogbpskatenart, CoObKHUKDT U
MopbunTeNAaT nonyd4aBaT eK3emnaap OT cKAloveHua [lOoroBop M OT HacToAwmTe
Ycnosusa BbB prHaAHCOBMA LeHTbP (oduc) Ha BaHKaTa, B KOMTO e nognucaH Jorosopa.
Mpn nognuceaHe Ha [loroBopa gncTtaHumoHHO nocpeactsom KEI, eksemnnapbsT ot
[oroBopa ce npeaocTass Ha KnveHTa, Kaptoabpikatens u MopbynTens B e1eKTpoHeH
BUA Ypes naatdopmata nam mobMAHOTO NPUIOKEHNE HA CbOTBETHUA LOCTaBYMK Ha
YZAOCTOBEPUTENHU YCAYTU.
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2.3. (U3m., B cuna ot 02.02.2021 r.)U3papeHaTa KapTa, KakTo M BCAKa cnepgalla
Kapta, KoATo we 6bae n3gaseHa 3a 3amaHa UM NOAHOBABAHE Ha MbpBOHAYaHaTa
CbI/1aCHO HacToAlMTe YCI0BMA, ce Npeaasa IMYHO Ha KapToabprKaTena oT cnyxuten
Ha baHKaTa BbB GMHaAHCOB LEeHTbP (0duc) Ha BaHKaTa, B KOMTO e nognucaH Jorosopa,
cbrnacHo yn. 2.2. MNpu noagnuceaHe Ha Jjorosopa AUCTaHUMOHHO nocpeacTtsom KEIT,
KaKTO M B cnyvanTe, npu kouto KapTtaTa e u3gaaeHa 3a 3amAHa UM NOAHOBABAHE Ha
npegmwHa Kapta, Kaptata moxe fa 6bae fAocTaBeHa IMYHO, C Kypuep Ha akTyanHus
afpec 3a KopecrnoHaeHumsa, nocoyeH ot KnneHta u KapTogbprkaTens, ako Tou
M3PUYHO € 3aABWU/ TO3U HAUYMH Ha No/yYaBaHe.

2.4. U3papeHaTa KapTa ce cbxpaHfABa oT baHKaTa B npoab/IKeHMe Ha YeTupun meceua
OT gaTaTa Ha U3gaBaHeTo . B cayyait ue B To3m cpok KapTaTta He 6bae noTbpceHa ot
KapTtoabp:katens B CbOTBETHMA OWHAHCOB UeHTbp Ha baHkarta, Kaptata ce
yHULWoOXaBea. Mpu yHuLWOoKaBaHe Ha KapTaTa no peaa Ha HacTtoAwaTa pasnopeaba,
[orosopbT He ce npekpaTasa 1 CTpaHu no [lorosopa ¢ baHkaTa He ce ocBoboxaasaT
OT 3a4b/KeHuATa MM no [lorosopa, B TOBA YMC/0, HO He caMo, Aa 6baaT 3annalanm
BCUYKM ABXKUMM TaKcu, nocodeHn B MpunoxeHne N 1 kbm Hactoawmute O6wm
ycnosusa. B cnyyaute no Hactoswarta pasnopeaba, KamMeHTsT Mma npaso ga nogage
monba 3a npensgasaHe Ha KapTaTta cbra. un. 17.3. nau 3a npekpartasaHe Ha [jorosopa
cbrnacHo un. 13.1.

2.5. BepHara cnep nonyvyasaHeTo Ha Kaprata,
He3abaBHO Aa NPOBEPU NPABUIHOTO M3MNUCBaHE HA UMeTo My BbpXy KapTaTa, KakTo
M NPaBUIHOTO M3NMNCBaHe Ha uMeTo Ha KnneHTa Bbpxy KapTaTa 1 ga ce nognuwe Ha
onpeaeneHoTo 3a Tasu Lien MACTO Ha rbpba Ha KapTtaTa. B cnyyali Ha HecboTBeTCcTBME
mexay nmeto Ha Kaptogbp:kaTtena nnn KnneHTa u Tesun, nsnucaHum sbpxy Kaptara,
KapToabpiKaTenaT e onbieH HesabaBHO Aa BbpHe KapTaTa Ha baHkaTa. baHkata 3a
cobcTBEHa CMeTKa npeanpvema HeobxoauMmuTe AEWCTBMA 3a OTCTpaHABaHe Ha
HeCbOTBETCTBMETO U NpeAaBaHeTo Ha HoBaTa KapTa Ha KapToabpkaTtensa.

KapTogbpskaTenar e A/ibiKeH

2.6. KapTtaTa ce npefnaBa Ha KapToabprkaTena HeaKTMBMpPaAHa, KaTo 3a A3 MOXe Aa
6bae M3nNON3BaHa 3a M3BbPLWBAHe Ha TpaHcakuuu, Kaprtata cnepsa ga 6bae
aKTMBMpaHa. AKTMBMpaHeTo Ha KapTtaTa ce M3BbplBa cies HelMHOTO NpepaBaHe, B
HeobXoAMMMSA 33 U3NbIHEHME TEXHONOTUYEH CPOK.

2.7. KapTaTa npescTaBnaBa NepPCOHANM3NPaH NAATEXEH MHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa U MoXKe Aa ce U3Moa3Ba Camo NNYHO oT KapToabprkaTens. M3nonssaHeTo i
oT gpyro nnue e 3abpaHeHo. MNpegocTtaBaHeTo Ha KaptaTta ot KapTogbprkaTtensa Ha
TPeTo Auue MAW MON3BaHEeTO Ha KapTaTa OT TPeTo JiMue CbC 3HAaHMEeTO Ha
KapToabp:kaTtens, ako NOCNEAHUAT He e npeanpuen HesabaBHO AeWcTBUATA MO Y.
4.3. cnep, y3HaBaHeTO, Ce CYMTa 3a Hen3nb/iHeHWe Ha Jorosopa u HactoawmTe O6wm
ycnosums.

2.8. Bcsika n3gapeHa Kapta Mma BaauAHOCT A0 NOCAeAHUA AeH OT MeceLa, KOUTo e
oTrbensnsaH Bbpxy HeA. M3nonssaHeTo Ha KapTaTa cnep M3TMYAHETO Ha CPOKa 1 Ha
BAaAMAHOCT UAM cnep obsABABAHETO W 3a HEBaAWAHA, a Taka Cblio W cneq
npekpartaBaHeTo Ha [loroBopa e 3abpaHeHo.

2.9. (U3m, B cnna ot 11.05.2020 r.) KapTaTa moxe Aa 6bae Non3BaHa 3a NaalaHe Ha
CTOKM W yCnyru, TerneHe Ha napu B 6poit n apyrm ¢uHaHCOBU U HedUHaAHCOBU
onepauuu B Bbarapua u/vnam B Yyx6uHa upes TepmuHanHKM ycTpoiictea POS, ATM
WM TEPMUHaANHM YCTPOWCTBA 33 CamMoObBC/Ny)KBaHe, KaKTo M 3a TpaHcakuuu,
M3BbPLWBaHN 6e3 npeacTassaHe Ha KapTtaTa (Hanp. 4Ypes BUPTyaNHO TEPMWMHANHO
ycTpoiictBo POS 1 ap.), caenku nocpencTsom MMNPUHTEP U Ap.

2.10. KapTogbpKaTenaT e [ANbXeH fJa He Kaprtata 3a
NPOTMBOpPEYALLM Ha 3aKOHA Le/IN, BKAOYUTENHO MOKYMKA Ha CTOKM U ycayru,
3abpaHeHu OT 3aKOHWUTE Ha Penybaunka Bbarapusa unm ot 3aKoHUTE Ha CTpaHaTa, Nog,
IOpUCAMKLUMA Cce  M3BbPWBA cAenkata. baHkata He cnean 3a
3aKOHOCbOBPA3HOCTTA Ha CAENKUTE, CKAILOYEHM C U3Non3BaHe Ha KapTaTta, ocBeH ako
C HOpMaTMBEH aKT He e NpeaBUAEHO ApPYro.

3. NEPCOHANEH NWAEHTU®GUKALMUOHEH HOMEP (NMUH) U AONBAHUTENEH KO,
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B cnna ot 02.04.2021 r.) Kbm BcAKa mM3gageHa KapTta baHkaTa usgasa u
MNepcoHaneH wuwaeHTUdMKauMoHeH Homep (MUH), npegasa Ha
KapToabprkatens no eAnH oT cnegHUTe HAuYNHM:

3.1.1.ype3 SMS cbobuieHue, n3npateHo Ha mobuneH TenedoHeH HoMep, NOCOYEH
NMyHo oT KapTogbprkaTena npep baHkata. B To3n cnyyait Kaptogbpskatenart
n3npala SMS cbobLieHne Ha nocodeH oT BaHKaTa Homep, CbAbPXKALLO NPefoCcTaBeH
My oT BaHkaTa npu nonyyaBaHe Ha KapTtaTa Koa. B oTroBop Ha v3npaTeHOTO OT
Kaptoabp:katens SMS cboblueHue, baHkaTa nsnpata SMS cbobLyeHne, CbabPKaLLO
MWH. Npu BbBEXAAHE TPU MBTU Ha rpeLleH Koa, u3npawaHeto Ha MNMWH ot baHkaTa
ce 6nokupa. M3npawaHeto Ha MNMNH moxe ga ce aebnokupa npu obaxaaHe or
Kaptoabp:katens Ha TenedoHa 3a Bpb3ka ¢ baHKaTa, nocoyeH B 4. 16.3 no-gony u

nonsea HUKaKBU

YMNATO

KoWnTO Cce



usnucaH Ha ropba Ha Kaprtata, cnep uaeHTUdMKauma Ha KapTopbpkaTens.
M3npawaHeto Ha MWH ype3 SMS e Bb3MOXKHO Camo Ha Homepa, 06Cay)KBaHM OT
6bArapckM MobUNHKM onepatopu. MOCOYEHMAT B HACTOALLATA TOYKA HAYMH Ha
npepasaHe Ha MWH He ce npwunara npu nonssBaHe Ha ycayrata 3a eKCnpecHo
n3gasaHe Ha KaptaTta, npeagnaraHa B onpegeneHn odpucu Ha BaHkata;3.1.2.Mpwu
M3PUYHO MOCOYBAHE — HA XapTUEeH HOcuTes, B 3amnedyaTaH MWK CamMoO NIMYHO Ha
Kaptoabpkatens, 3aegHo ¢ KapTaTta, OT ynb/HOMOLLEH CAyxuTen Ha baHkaTa BbB
¢duHaHcoBMA LUeHTbp (oduc) Ha bBaHKaTa uAM OT Kypuep Ha agpeca 3a
KopecnoHaeHuMA Ha KapTogbprkaTena, B 3aBUCMMOCT OT HauMHa Ha NoJlyyaBaHe Ha
KaptaTa, onpeaeneH cbrnacHo ua. 2.3. no-rope. MNH He moxke Aa 6bae npesageH Ha
NbAHOMOLWHMK Ha KapToabpxatena. [Mpu poctaBka Ha [MWH ¢ kypwmep,
KapToabpaTenat Ab/mKu Takca, onpegeneHa cbraacHo lMpunoxeHne Ne 1 kbm
HacToAwmTe O6WwM ycnosua. Npu cbmHeHMe 3a HapyLlaBaHe Ha L,esI0cTTa Ha M/nKa ¢
MWH, KapTogbpKatenat e gnabxeH He3abaBHO Aa yBegomu baHkaTta no pega Ha un.
4.3.

3.2. (U3m, B cuna ot 29.07.2019r.) MUH moxke pa 6bae NPOMEHAH MHOTOKPATHO OT
KapToabp:kaTens upes TEpMUHANHO YCTPOMCcTBO ATM MAM TEPMUHANHO YCTPOMCTBO
3a camoobcnykeaHe, 0603HauYeH ¢ 10roTo Ha baHkarta.

3.3. B cnyyait Ye Ha TEPMMHANHK YCTPOWCTBA, M3UCKBALLM BbBEXAaHe Ha MNH, 6bae
BbBeAEH TpW NbTU nocnegoBatenHo rpeweH MWH, Kaptata ce 6nokupa 3a
NOHaTaTbLWHO U3MNO0A3BaHe, 338 KOETO C NOANUCBAHE Ha HacToAwwmTe OBy ycnosums
KapTogbprkaTenat u3pmyHo aeknapupa, ye e ysegomeH. Mpunarat ce un. 12.4. n un.
12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B cnyyait ve Kaptogbprkatenat 3abpaswu MUH, no
KenaHume Ha Knventa baHkata npeusgasa Kaprtata uau npewsgasa MUH (c
eNeKTPOHHa focTaBKa Ha MUH upe3 SMS) nau npeunsgasa MUH (camo Ha xapTueH
HocuTen). Mo oTHoweHwe Ha npeusgageHute Kapta w/uam MNUH ce npunarat
CbOTBETHO YC/IOBUATA 32 CbXPaHABAHE M YHULLOXaBaHe, NOCOYEHM B YA. 2.4. no-rope.
BbB BCMYKKM cnydam Ha npeusgasBaHe Ha MUH no uckaHe Ha KnueHTa ce 3annawa
Takca, onpeaeneHa cbrnacHo MpunoxkeHune Ne 1 kbm HacTosAwmTe O6LWYM ycnosus.
3.5. OcseH MWH, Kaptata uma gonbnaHuTeneH Kofg 3a curypHocT - CVC2, KoWTo
npeAcTaBafABa YHUKaneH Kog 3a BepuduKkauma Ha Kaprtata u Ha Kaptoabpiatens.
[ONbAHUTENHUAT KOA 3a CUTYPHOCT € CbCTaBeH OT nocneaHuTe Tpu umdpu ot
4yuUCNOTO, OTNevyaTaHo B JIeHTaTa 3a noanuc Ha Kaptata. Kaptogbpikatenar
cbobLaBa/BbBEKAA TO3M JOMb/HUTENEH KOZ 3aeiHO C HOMEpa Ha KapTaTta 1 Cpoka
Ha HelHaTa BaAMAHOCT, NOCOYEHM Ha NUUEBaTa W CTpaHa, NpW M3BbPLIBaHe Ha
nnawaHua c Kaprtata B MHTEpPHET UK No TenedoH, Korato KaptaTta ¢pusmyecku He ce
npegacrasa Ha Toproseua U MHGOPMaLMATA, 3anNncaHa No ENEKTPOHEH HAYUH BBPXY
Kaprara, He e gocTbnHa. CbobLaBaHeTo/BbBEKAAHETO HA KOAA CNYXKM 33 OCHOBaHMe
Ha baHKaTa fa 0406py MK OTKaXKe M3BBPLLBAHETO Ha CbOTBETHATa onepaumsa.

3.6. (U3m., B cuna ot 29.07.2019 r.) HapexagaHeTo 3a u3BbpLIBAHE Ha
TpaHcakuua/onepaums ce cuiTa fageHo oT KaptogbpskaTesns npu CbOTBETHOTO
n3nonssaHe Ha KapTaTa, CbNpoBOAEHO C M3BBLPLIBAHETO Ha AeicTBMA No un. 5.2. Taka
nofafeHoTo 6vae
KapToabp:katena.

NNaTEXHO HapeXpaHe He MOXe Ja OTTErNEHO  OT
3.7. (Hos, B cmna ot 29.07.2019 r.) 3a Aa “3BbPLIBA €/EKTPOHHU AUCTAHLMOHHM
NAATEXHM U HENNaTeXHW onepauuun B MHTEpHET Npu onpeaeneHu Tbprosuu, Ha
KOWUTO WHTEpHET cTpaHuumTe ca obo3HayeHu ¢ Mastercard Identity Check, e
HeobxoaAMMO KapToabpiKaTenaT Aa UHCTaNMPa U aKTMBUPa MOBUNHO NPUNOKEHUe
m-Token Postbank. MpunoxeHneto m-Token Postbank ce akTuBMpa no mckaHe Ha
KapTtoabpskaTena upes ycnyrata Ha baHkaTta WUHTepHeT 6aHkupaHe — ,e-Postbank,
BK/IOUMTENHO U Ype3 basoBaTa PpyHKLMOHANHOCT Ha MHTepHeT baHKMpaHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpsKaTenaT nonyvyaBa akTMBALMOHHUTE
KogoBe 3a npunosxkeHueto m-Token Postbank upes SMS u uype3 umein Ha
peructpupaHute B baHkata mobuneH TenepoHeH HOMEP U eNeKTPOHEH agpec (B
MMeliNa e MocoYeH W NMHK 3a CBanAHe Ha NpWIOXKeHWeTo). baHKkata He Hocu
OTFOBOPHOCT ~ MNPV MOTPEWHO  MNOA3AEHU  W/WAM  HeaKTyanusupaHu  oT
KapToabp:kaTena Homep Ha mobuneH TenedoH 1 eNeKTpoHeH aapec. AKTyannsauma
Ha Homep Ha MobuneH TenedoH M eNeKTPOHEH apec Moxe Aa 6bae HanpaBeHa B
oduc Ha baHkarTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a Aa ce ocurypu A0CTaTb4HO BMCOKO HUBO Ha
3alMTa  Ha KaHa/iuTe, MO KOMTO Ce MNOAy4yaBaT aKTMBALMOHHUTE KOAOBe,
KapToabp:KaTenat e ANbKeH Aa B3eMa MEPKM AOCTbNBT A0 €NEKTPOHHATa My NoLa
npes mobMAHOTO YCTPOICTBO Aa CTaBa C NOTPeObUTENCKO MMe M Napona, a JOCTbMbT
a0 SMS  cbobuweHuATa My fAa CTaBa Chej, BbBeXAaHe Ha CbOTBETHWUTE
MAEHTUOUKALMOHHM AaHHM 33 OTK/IOYBAHE Ha MobwunHoTo ycTpoiictso (MMH 3a
MOBUAHO YCTPOWCTBO UM BUOMETPUYHM JaHHM).
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3.10. (Hos, B cuna ot 29.07.2019 r.) C aKTMBMpaHe Ha npuaoxeHneto m-Token
Postbank ce cuuTa, ye Kaptoabp)kaTensT wu3bupa CbWOTO 33 CPEACTBO 33
naeHTuouKauma npen baHKata M 33 NOTBbpXKAABaHe Ha Cbrnacveto My 3a
M3MbJHEHWE HA eNEeKTPOHHU AWUCTAHUMOHHWU NIATEXHU U HENMATEXHM onepauuu
KaKTo c KapTaTa, Taka 1 ypes Apyrute AUrMTaaHU KaHaau 33 OCTbMN OT Pa3cToAHME U
C aKTUBMPAHETO MYy HapeXaa, Mpu HasuMume Ha APYro akTUBHO HEroBO CPeACTBO 3a
noAnuc, cbloTo Aa 6bae AeperncTpupaHo ot baHkara.

4. CbXPAHEHUE HA KAPTA U MUH. AEACTBUA 3A NPEAOTBPATABAHE HA
HEMNPABOMEPHU TPAHCAKLUU

4.1. KapTogbp)KaTenaT e 3ano3HaT CbC CbLWHOCTTA Ha KapTata Kato nnatexeH
MHCTPYMEHT U e A/TbXKeH Aa nonara rpusku 3a onassaHe Ha KapTaTa oT yHULLOXKaBaHe,
n3rybsaHe, Kpaxkba, npucBosABaHe, MNOANPaBAHE WAM UM3MNO0/A3BaHE MO Apyr
HENpaBOMEPEH HAYMH, C YCUIMATA, KOUTO Monara 1 3a onasBaHe Ha CO6CTBEHOTO CH
MMYLLECTBO, HeobxoaMMM npegnasHU MepKku  cpelty
M3Mn0a3BaHETO Ha KapTaTa OT TpeTu nua, BKAOYMTENHO, HO He CaMo, Aa CbXpaHABa

KaTo B3ema BCUYKM
KapTaTa Ha MACTO, HEAOCTBMHO 3a TPeTU NLA, Aa A Nasu OT NoBPeXAaHe, B TOBA
YWUCNO OT MArHUTHU U €N1IEKTPOMArHUTHU Bb3AENCTBUA, KAKTO M OT AeNCTBUA Ha TPeTH
Mua, KOUTO MoraT Aa [oBedaT [0 HEWHOTO yHWLWOXKaBaHe, usrybsaHe, Kpaxba,
npucsonBaHe, NOANPaBAHE UAN M3NOA3BaHE NO APYr HEMPAaBOMEPEH HauuH.

4.2. (M3m., B cvna ot 02.02.2021 r.) KapToabprKaTENAT € 3aN03HAT CbC CbLYHOCTTA Ha
MWH kaTo nepcoHanHa 3awWwmMTHa XxapakTepucTmMKa Ha KapTtaTa. MUH ce reHepupa npu
YCN0BUA Ha MbJIHA CUTYPHOCT, rapaHTMpaLla 3ana3BaHeTo My B TaliHa OT TPETU LA
[0 MOMEHTa Ha OTBapsAHeTo Ha nauKa c¢ MWH, cboTBeTHO Ha SMS cbobuieHueTo ¢
MH. Cnep oTBapAHETO HaA MNAWMKa, NAWKA, CbOTBETHO Ha SMS ¢ [UH,
KapTtoabp:katensat e gabxeH ga 3anomuu NMUH 1 aa npeanpueme BCUYKU PasymHu
OeiCcTBMA Cpelly y3HaBaHeTO My OT TPETW /ML, B TOBA YMCIO, HO He camo, Aa
YHULLOXK dopMynsapa, OT KOMTO ro e y3Has, Aa He ro cbobLaBa Ha HUKOTO, Aa He o
CbXpaHsABa 3aMMcaH Mo KakbBTO U Aa 6MI0 HauuH Bbpxy KapTata u/wam Bbpxy apyra
BELL, MW TEXHUYECKMU HOCUTEN (HanpUMep, HO He camMo - BenexHuUK, TenedoH 1 np.),
KOUTO HOCKM 3aeaHO ¢ KapTaTa uaM AbpXM Ha CbLLOTO MACTO, HA KOETO CbXPaHABa
Kaptata (Hanpumep, HO He camo — nopTdein, yaHTa M np.), Aa ustpue SMS
cbobuieHueto ¢ NMUH, nsnparteH ot baHkara.

4.3. (U3m., B cnna ot 11.05.2020 r.) B cnyyait Ha u3rybsaHe, Kpaxkba, npuceosiBaHe
WAV OTHEMAHE NO APYr HAYMH, YHULLOXKaBaHe, NoAnpaBaHe UM U3NoA3BaHe No Apyr
HenpaBomepeH HauyuH Ha KapTaTa, y3HaBaHe 3a M3BbpPLUBAHE HA HepaspelleHa oT
KapToabp:katens TpaHcaKUmMs, NpU CbMHEHWUA MW NPeANo/IoKeHWA 3a y3HaBaHe Ha
MWH ot TpeTo anue, B caydauTte no Y. 3.1. (CbMHeHue 33 HapylaBaHe Ha LenocTTa
Ha naunka ¢ NMWH) 1 yn. 11.1. (y3HaBaHe 3a HepaspeLleHn UM HETOYHO U3MbAHEHU
TpaHcaKuMK), KaKTo U Npu 3agbprKaHe Ha KapTata oT 6HaHkomat (ATM uau
TEPMMHANHO YCTPOCTBO 3a CamMo0BC/yKBaHE UK OT NLLE, NpUEMALLLO [1aTeXKHOTO
HapexaaHe B TbproBckua obekT, KaprogbpyKaTensT, a Korato ToBa € NpUIoKUMO —
1 KNMeHTBT, ce 3aAbKasaT Aa YBeAOMAT He3abaBHo baHKaTa no TenedoHa nam no
e-mail/bakc/agpec 3a KopecnoHAeHUMs, mocodeHW B 4n. 16.3 OT HacToAwuTe
Ycnosusa (a npu TaxHaTa NpomsaHa - Ha To3n agpec/dakc/TenedoH/e-mail, KoiTo e
cbobuieH oT baHKaTta Ha KapTogbprkaTens pecn. KnveHTta no pepa Ha un. 16.4 ot
HacToawwmTe Ycnosusa). B Tean cnyyam baHkaTta 61okupa KapTaTta cBoeBpemeHHo cnep,
nosyyaBaHe Ha yBegomseHueTo. baHKaTa npefocTassa CbOTBETHUTE AOKa3aTesICcTBa
33 M3BbPLIEHO CbFNACHO HacToAlWwaTa pasnopenba yBegomsBaHe, NMpPU MUCMEHO
MCKaHe OT cTpaHa Ha KapToabprkaTtens, oTnpaBeHo B CPOK A0 18 meceua, cuntaHo ot
haTaTa Ha yBe4OMABAHETO.

4.4. (Hos., B cuna ot 29.07.2019 r.) NpunoxeHuneTto m-Token Postbank npeacrasnnsa
nepcoHanun3npaHo CpeacTso  3a Kaptata u
KapToabp:KaTenaT e gabXKeH Aa npegnpueme BCUYKU PasyMHU MEPKU 3a HEFOBOTO
B Tasn Bpb3Ka,
KapTogbpKaTtenat e AnbeH Ja npeanpuema Heobxogumute MepKuM  npwu

CUTYPHOCT NO OTHOLWeHUe Ha

3ana3BaHe W NpegoTBpaTABaHe Ha HepaspeweH A0CTbn.

CbxpaHeHue Ha BUOMETPUYHM faHHW B MOBUAHOTO YCTPOMCTBO (MPBCTOB OTNEYATDHK,
IMUEBO pas3no3HaBaHe) 3a NpeAoTBpaTABAaHE Ha HepaspelweHoTO MM Mosi3BaHe
1/VAM M3MON3BAHETO MM C e/ M3MaMa, B T.4.: 43 M3M013Ba CamMo JIMYHO MOBUIHOTO
YCTPOICTBO M fa He ro NpeoTcTbMnea 3a Noji3BaHe OT ApyrM Auua (B T.4. Aeua,
pogutenu, cobnpysu), 4a MOBWAHOTO  yCTPOMCTBO  OT
YHULWOXaBaHe, 3ary6saHe, OTKpaggaHe, M3M0/I3BaHETO My MO APYr HEeNpaBomMepeH

nasu nospexpjaHe,
HauYMH U A3 He pPerucTpypa B OnepaLyoHHaTa cMcTeMa Ha MOBUIHOTO YCTPOMCTBO
BuomeTpuuHM gaHHM Ha Apyru anua. MNpu BXo4 B NpUAOXKeHMeTo ¢ buomeTpuunHm
[OCTBABT [0 Hero LlWe ce cuuta 3a OTopu3MpaH/paspelleH oT
KapTtoabpatena npu M3nonssaHe Ha KoATO M Ja e OT BUOMeTpuuHWUTE AaHHWK,
Mpu

OaHHK,

perucTtpupaHn B onepauymMoHHaTa CUCTeMa Ha MobuAHOTO yCTpOﬁCTBO.



oTkAtouBaHe ¢ MNH Koa, KapTogbprKaTenart Mma BCUYKM 3a4b/IKEHNA 33 OMNa3BaHETo
My B TailHa, KaKBUTO ca npeasuaeHm B Tesm O6wm ycnosua 3a NMUH Koga Ha Kaprarta.

5. U3NON3BAHE HA KAPTATA

5.1. (U3m., B cuna ot 11.05.2020 r.)Kaptata moxe Aa 6bae v3nonssaHa oOT
KapToabp:kaTena 3a n3sbpLuBaHe Ha ciefHUTe BUA0Be TpaHCaKLmmM 1 onepauumn:
5.1.1. 3annalyaHe CTOMHOCTTA Ha MOKYMKM Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua uam B 4ykbuHa npu ¢usmnyecko npeacrasaHe Ha Kaprtata B Tbprosckua
06eKT, upe3 TepMmrHanHK ycTpoiictea MOC nnam Ypes MMNpuUHTep;

5.1.2. 3annalyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua nnm B YykbuHa 6e3 dusmuyecko npepcrasaHe Ha Kaptata B Tbproeckua
06eKT (HenpucbcTBEHO) - no TenedoHa man no e-mail manm ypes BupTyanHu
TepMUHanHu yctpoictea NOC, ocTbNHMU Npe3 uHTepHe, Ha ATM UAn TepMUHANHO
YCTPOMCTBO 33 camoobcny:kBaHe, 0603HauYeHo € N10roTo Ha baHKarta;

5.1.3. TerneHe Ha napu B 6poit oT oducK Ha baHKaTa unu B oducK Ha apyrv 6aHKu B
CTpaHaTa WAM 4ybuHa, 06O3HAYeHM C NOrOTO Ha KapToBaTa oOpraHuM3auusa
MASTERCARD, upe3 TepmuHanHu yctpoiictea MOC npu ¢pusmyecko npeacraBaHe Ha
Kaprarta;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B BPOW Ype3 TEPMUHANIHM
yctpoiictBa ATM  wAuM 4Ype3 TepMUHaNHW YCTPOWMCTBA 3a camoobcnyKBaHe,
0603HaveHu ¢ NoroTo Ha baHkaTta;

5.1.5. u3BbpliBaHe Ha NapuyHM npesBogu upe3 ePay.bg/B-Pay, BkAouuTENHO
npeBoAM KbM Apyra NAaTexXHa CMeTKa U/WUaun Apyr nnaTesKeH MHCTPYMEHT (aebuTHa
n/VWAn KpeauTHa KapTa);

5.1.6. (M3m., B cuna ot 11.05.2020 r.) cnpaBOYHM ONEpaLMM, APYrU HennaTexHU
onepauuu B T.4. npomsHa Ha MWH ypes3 TepmuHanHu yctpolictea ATM uaum upes
TEPMMHANHM YCTPOMCTBa 3a camoobenyykBaHe, 0603HaYeHu ¢ N0roTo Ha baHkara.
5.1.7. (Hos.., B cuna ot 11.05.2020 r.) BHacaHe Ha napu B 6poit upes ATM uam
yCTpOWCTBa 3a camoobcny>kBaHe, 0603HaYeHn ¢ N0roTo Ha baHKaTta npu cnegHuTe
ycnosua:

5.1.7.1 ATM 1 TepMWHaNHWTE YCTPOMCTBO 33 camoobcnyKBaHe npuemart camo
6bArapcKkm UCTUHCKM HenoBpeaeHn 6aHKHOTU ¢ HOMMHan oT 5, 10, 20, 50 1 100 nes.a,
KaTo MpW MOCTaBAHETO UM Ce W3BbPLUBA NPOBEPKa. HEUCTUHCKM M npenpaseHu
6aHKHOTU ce 3aAbpiKaT B TEPMUHANHOTO YCTPOMCTBO 3a CamoobCNyKBaHe, He ce
OoTpasfABaT KbM BHOCKaTa no CMeTKaTa v 3a Tax baHKaTa He AbAXM 3amAHa ¢ ApyrU
6aHKHOTU U/unn gpyro obeslueTeHue.

5.1.7.2 3a BcAKka BHocka Ha ATM/ycTpoicTBo 3a camoobeny)KBaHe OT Hea ce
pasneyaTsa pa3nucKa C NOTBbPXKAEHME U JaHHM 3a U3BbpPLUEHaTa TPaHCaKLMA, B TOBa
uyucno 3a obulo BHeceHaTa CymMa, KaKTo M 3a HaiuuyHoctTa no CmeTKata cneg,
TpaHcaKkumAaTa.

5.1.7.3 [eno3supaHute cpeactBa noctbneat no CmeTkata W yBenuuasat
pasnonaraemara i HaanMuyHocT. OTpassBaHeTo no 6anaHca Ha CmMeTKaTa ce U3BbpLLBa

He3abaBHO cneg n3BbpLIBAaHETO Ha BHOCKaTa.

5.1.7.4 Cnopes TeXHUYECKMUTE Bb3MOXKHOCTM Ha ATM/TepMUHaNHOTO YCTPOMCTBO 3a
camoobC/yKBaHe, KOUTO Ce U3MUCBAT Ha HEMHMA eKpaH:

a/ 8 ATM/TepMMHaNHOTO YCTPOMCTBO 3a caMooBCny)BaHe moraT Aa ce MoCTaBAT
elHOBPEMEHHO A0 onpeaesieH MaKkcMmaneH 6poit GaHKHOTM C eAHaKbB WMAU C
passivyeH HOMUHaN.

6/ATM/TepMMHaNHOTO YCTPOMCTBO 3a CamoobC/yKBaHe npuema onpegeneH
MaKcmaneH 6poit 6aHKHOTK, C e4HAKBB UK C Pa3IMieH HOMMHaJ, 33 BCAKA OTAE/IHA
BHOCKa.

5.1.7.5 BHocka Ha ATM/TepMMHANHOTO YCTPOWCTBO 3a camoobcnysaHe no CmeTka
B YyXXAECTPaHHA BasyTa ce NpeBanyTUpa BbB BasnyTaTa Ha CMeTKaTa No NpuUaoKnMna
KacoB 0bmeHeH Kypc Ha baHKaTa B fieHA Ha M3BbpPLUBaHE Ha BHOCKATa.

5.1.7.6 Cnea noctasaHeTo Ha 6aHKHOTUTE B ATM/ TepMMHANHOTO YCTPOMCTBO 3a
camoobcnykBaHe MOXKe Aa ce usbepe U GyHKLUMA 33 OTKa3 OT TpaHCaKuuATa, npu
KOETO ce BpbLAT CbluTe 6aHKHOTW. Cnep NOTBbPMKAEHWE HA TpaHCaKuMATa
6aHKHOTUTE He noafexar Ha BpbluaHe. [pUM HanWuMe Ha HEWUCTUHCKU UAn
npenpaseHn 6aHKHOTU ATM/TEPMUHANHOTO YCTPOWCTBO 3a CamoobCay:KBaHe ru
3a4bprKa.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BbTpewHOHaHKOBM U mMexaybaHKoBM npesoau
B /leBa MeXAy COBCTBEHM CMETKM KaKTO M KbM CMETKM Ha TpeTu /uua upes
TePMMUHA/IHO YCTPOMCTBO 3a CamoobC/yKBaHe, 0603HauYeHo ¢ 10roTo Ha baHKaTa.
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5.1.9 (Hos., B cuna ot 11.05.2020 r.) noracAiBaHe Ha 3a4b/IXKeHWUA B IeBa No KpeanuTtm
oTtnycHaT ot baHkata Ha KapTtogbpKaTena u no KpeauTHU KapTu, usgageHu ot
BaHKaTa Ypes TepMUHaNHO YCTPOWCTBO 3a camMoobcnyKBaHe 0603HaYeHO € 10roTo Ha
baHkarTa.

5.1.10 (Hos., B cvna ot 11.05.2020 r.) 3aABABaHE Ha KPeamT UAK KpeauTHa KapTa oT
KapToabp:kaTtens ypes TepMUHaNIHO YCTPOMCTBO 3a camoobcnykBaHe, 0603HaveHo ¢
noroTo Ha baHkKaTa.

5.2. [JasaHeto Ha [lnaTe)XHO Hape)AaHe 3a M3BbPLIBAHETO Ha TpaHcaKuuu
nocpeactsom Kaprata Moxe Ja ce OCbLeCcTBM MO CeAHUTE HaUYMHK:

5.2.1. (U3m., B cuna o1 11.05.2020 1.) nNpu TpaHCaKLMK, U3BbPLUBAHW HA TEPMUHANHO
ycTpoicteo ATM MAM Ha TEPMUHANHOTO YCTPOMCTBO 3a camoobcnykBaHe — ypes
nocrasaHe Ha Kaprtata B TepmuHanHoto yctpoictBo ATM/ ycTpoictBoto 3a
camoobcnykBaHe U BbBexaaHe Ha MUH oT knasuatypaTta Ha ATM/TepMUHANHOTO
YCTPOWCTBO 33 CAMOOBCNYKBaHE;

5.2.2. npu TpaHCaKuuK, M3BbBPLIBAHM Ha TepmMMHaNHO yctpoicteo MOC npwu
dusmnyecko npeacraBaHe Ha KapTaTa — ypes nocTaBaHe UM NpoKapBaHe Ha KapTtaTa
B/npe3 TepmuHanHoto ycTtpoiictBo MOC, a B cnyyauTe, B KOUTO TEPMMUHANIHOTO
ycTpoicteo MOC MAn Herosus onepaTop ro M3UCKBa - U BbBeXAZaHe Ha MUH ot
KnaBmatypata Ha NMOC u/unn nonaraHe Ha noanuc ot KapToabpiKaTens BbpXy
LOKYMEeHTa 3a onepaumaATa, NocoYeH B yn. 5.7. no-gony.

5.2.3. npu TpaHCcaKuun, U3BbPLUBAHM YPe3 UMMNPUHTEP — Ype3 CBANAHE NOCPeACTBOM
YCTPOMCTBOTO Ha OTMeYaTbk OT KapTata BbpXy cneuuaneH ¢opmynap Ha baHkata
(nebuTHO u3BecTMe), nNpepnocTaBaH Ha KapToabp:KaTens oT AULETO, NPUEMALLO
MnaTexXHOTO HapexaaHe B TbproBcKkuUA OBEKT U nonaraHe Bbpxy popmynapa Ha
nognuc ot Kaptogbpkatena. B Te3n cnyvam TpaHcaKumATa ce U3NbAHABA B PEXUM
off-line;

5.2.4. (M3m., B cuna ot 29.07.2019 r.) Npyn HENPUCHCTBEHU TpaHCaKLMK, U3BbPLUBAHU
npe3 UHTepHeT, no tenedoHa uan no e-mail, B ToBa uncno npu perucrpaums u
nonssaHe Ha KapTaTa B UHTepHeT niatdopmm 3a nnalaHums kato ePay.bg v ap. —upes
BNucBaHe/nonb/aBaHe Ha HoMepa Ha KapTaTa, MMeTo Ha KapToabpiKaTtens, Cpoka Ha
Ba/MAHOCT Ha KapTaTa M AONb/AHUTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE MONETa Ha MHTEPHeT-caliTa Ha TbproBeLa, CbOTBETHO MOMb/IBaHe Ha
nocoyYeHUTe pJAaHHW B cneumanHa ¢opma, npegocTaBeHa OT Tbprogeua WU
M3NPaLLAHETO i [0 TbproseLa no e-mail, CboTBETHO CbObLLABAHETO UM Ha TbProseL,a
no tenecdoHa.

5.2.5. (M3m., B cuna 07.06.2021 r.) B sonbAHEHWE KbM AaHHUTE No Y. 5.2.4 no-rope,
Npu U3BBPLUBAHE HAa ENEKTPOHHU AUCTAHLMOHHU (HENPUCHCTBEHM) onepaLum npes
MHTepHET B caiiToBe Ha onpeaeneHn Tbprosuy, 0603HaunAN UHTEPHET CTpaHuuaTa
cn ¢ Mastercard Identity Check, KapTogbpkaTenat cnegga fa NOTBbpXKAasa
CbI/IACUETO CY 33 U3MBAHEHWE HA ONEPaLMATA Ype3 aKTUBMPAHO NPUNONKEHNE M-
Token Postbank cbrnacHo nocoyeHoTo B Y. 5.2.6.

5.2.6. (U3m., B cnna ot 14.09.2019 r.) Npu usnonssaHe Ha m-Token Postbank 3a
NOTBbPXKAABAaHE Ha CbINACMETO 33 WM3MbJHEHME Ha KOHKPETHa e/IeKTPOHHa
OWCTaHUMOHHA nnaTexHa onepauma B WMHTepHeT cbraacHo un. 5.2.5. no-rope,
KapToabp:kaTtenat nonyyasa Push HoTuduMKauma Ha MOBUAHOTO YCTPOMCTBO, Ha
KOETO € MHCTaIMPaHO M aKTMBUPAHO NpuaoskeHneto m-Token Postbank nam ckaHunpa
QR Koa, BM3yanusMpaH Ha caiiTa Ha Tbproseua, B C/AEeACTBME HA KOETO B
npunoxexnmetro m-Token Postbank ce Bu3yanusmpa wHdopmaumsa OTHOCHO
KOHKpeTHaTa onepaumsa, KOATO cnedsa Aa 6bae noTebpaeHa. 3a 4a NOTBbPAM
CbrN1acMeTO CU 3a M3MbJHEHWE Ha onepauuaTa uype3 Push HoTudMKaumsa wan
CKaHupaHe Ha QR Kop, KaptogbpiKaTenar cneasa Aa OTKAOYM M A3 A0CTbNM
npunoxkeHneto m-Token Postbank, kato ce maeHtTMdUUMpa No npepgapuTenHO
M36paH OT Hero HauuH — c onpegeneH ot Hero NMWH 3a m-Token Postbank naun ¢
BMOMETPUYHM AaHHM M A3 MOTBLPAM M3PUYHO OMepauuaTa. 3a OTK/YBaHe C
BUOMETPUYHM JaHHW € HEOBXOAMMO MOBWAHO YCTPOIMCTBO C ONEPaLMOHHA CUCTEMA
Android, npuTexaBawo CeH30p 3a NPbLCTOB OTMNEYaTbK WAM YCTPOMCTBO C
onepaumoHHa cuctema iOS, npuTexaBawo CEeH30p 3a NPbLCTOB OTMEYaTbK WMAU
Bb3MOKHOCT 3a /IML,EBO pPa3no3HaBaHe.

5.2.7. (M3m., B cuna ot 11.05.2020 r.) B gonbaHEHWE Kbm nocoyeHuTe B Y. 5.2.1. n
5.2.2. peiictBua, 6e3koHTakTHa KapTa moxe Aa 6bae n3nonssaHa v 3a 6e3KOHTAKTHO
M3BBbPLUIBAHE HA NJIATEXHW HapeXAaHWA W HenaaTeXxHW onepauuu, Npu KOUTo
KapTtata ce ponupa/mo6avkasa [0 CbOTBETHOTO TEPMMUHANHO  YCTPOMCTBO
ATM/TepMUHANHO YCTPOICTBO 3a camoobcnykeaHe muam MOC uam yetew, cBbP3aH C
TEPMMHAZIHOTO YCTPOMCTBO, 0603HayYeHW C noroto/sHaka PayPass, 6e3 pa e



Heobxoaumo KapraTa ga ce noctass/npokapsa B/npes ycTPoWCTBOTO. B cayyait ye
TpaHCaKuMATa He HaABULWABA IMMUTUTE, O406PEHM OT JOCTAaBYMKA HA MAATENKHU
ycnyru, obcnyxealy, TepMmUHanHOTO ycTpoiicTeo MOC, 06MyaliHO He ce M3UCKBa OT
KapTogbpskatens AOMbAHUTENHO BbBexaaHe Ha MUH u/unu nonaraHe Ha noanuc
BbPXY A4OKYMEHTA 32 ONepaumaTa, KaTo TpaHCaKLMATa MOXKe A4a 6bae U3nbaHeHa U B
peskum off-line. Korato pasmepbT Ha TpaHcakuusaTa e no-ronsam oT ogobpeHute
NMMUTU Ce WM3UCKBA BbBexAaHe Ha MWH u/van nonaraHe Ha noanuc Bbpxy
[OKYMEHTa 3a onepaumaTa, B KOMTO C/lydan TpaHCaKumATa ce U3Mb/HABA B PEXUM
on-line.

5.2.8. (M3m., B cuna ot 02.02.2021 r.) MNpu nonsBaHe Ha ycnyrata ,30Ha 3a
camoobcnykBaHe” nocpeAcTBOM TepMMHANHM YCTPOMCTBa 3a camoobenyKBaHe, 3a
cneaHuTe pyHKUMOHANHOCTH: (i) TerneHe Ha napu B 6poii oT cMeTKa, (i) 3BbpLUBaHE
Ha NNaTeXHU onepaLyumn KbM CMETKM Ha TPeTU Auua B baHKaTa UAM Kbm CMETKU B
Apyra 6aHKa, Kakto M npu (iii) nnawaHe Ha 3agbiakeHua no KpeawTHa KapTa,
nsgapeHa ot baHkaTa Ha gpyro avue, KaptoabpikatenaT Tpabsa Aa NoTBbp:KAaBa
CbIF1IACUETO CU 33 U3MBHEHME Ha ONepaLmATa Ypes BbBEKAAHE Ha eAHOKPATEH Kog,
nonydyeH Ha SMS cboblieHne wWAM APYro enekTPOHHO CboblieHve uau ypes
aBTOMATMYHO rn1acoBo obaxkaaHe Ha peructpupaHmna B baHkata Homep Ha mMobuneH
TenedoH Ha KapTogbp:katens. baHKaTa He HOCKM OTFOBOPHOCT, B CAyYai ue
CbOTBETHMAT JOCTABUMK Ha YCNYrU He OCUTypU NpesaBaHeTo UaK He Npeaaje B CPOK
CbOOLLEHMETO, KaKTO M B C/ly4auTe, Korato nopaamn obCcToATeNcTsa, He3aBuUCeLLM OT
baHKaTa, cbobuieHMeTo He 6bae
KapTopbpskatens.

M3NpaTteHo, CbOTBETHO MOAYy4YeHO OT

5.3. (U3m., B cuna ot 11.05.2020 r.) BbaHKkaTa, KnneHTbT M KapTogbpiKatenar ce
CbrnacaBaT, Ye 33 LeNuTe Ha M3MbJHEHWE Ha NAATeXHW onepaumy nocpeacTBom
KapTaTa, Bcako geicteme/kombrHaums OT AeWCTBUA, ONMCaHW CbOTBETHO B 4. 5.2.1
— 5.2.8, npeacraBnsBat  BaAuAHa  MaeHTUOUKAuMA  Ha
NoTBbP)KAEHME 3@ pa3mepa Ha KOHKpPeTHaTa cyma no TpaHcakuuaATa (nnaTtexkHata

KapTogbp:kaTtens,

onepauua) 1 Ha nonyyaTens n NaaTexkHo HapeXKgaHe 3a M3Nb/HEHWe Ha HapeaeHaTa
TpaHcakuma nocpeactsom KapTata, Kato baHKaTa ce 3afb/XKaBa Aa M3Nb/AHM Taka
pafeHoto MnatexHO HapexaaHe cnes NoCTbNBaHETO My NPU HeA U MPU Hannume Ha
npegnocraskMTe no 4n. 5.5. ot Hactoawmte O6wm ycnosusa. KapTogbpskatenar
NOTBBPIKAABA, Ye € 3aM03HAT M Ce CbINAcABA C HAYMHUTE U METOAMUTE HA HapeXKaaHe
M M3NbAHEHWE Ha TpaHCaKLuMm ¢ 6E3KOHTaKTHM KapTu, nocoyeHu B Y. 5.2.7. no-rope,
kaTo BaHKaTa Le cynTa 3a paspelleHa oT KapToabpiKaTena u Lie U3Nb/HABA BCAKA
TpaHcakuuma ¢ 6e3koHTaKkTHa KapTa, HapeaeHa No NocoYeHUTe HauMHU U MeToau;

5.4. MomeHTbT Ha nosyyaBaHe Ha [lnaTeXXHOTO HapexAaHe,
KapToabprkatens no pefga Ha 4n. 5.2. no-rope, € MOMEHTHLT, B KOWTO UusAnaTa

nogageHo ot

MHOOPMALWMA 33 M3BLPLIEHOTO [NaTeXHO HapesKAaHe MOCTbNAT B CYETOBOAHO-
MHbOpMauMoHHaTa cuctema Ha baHkata. CTpaHUTe ce CbraacaBaT, Ye MAaTeKHu
HapeaaHus, NoCTbMUAKM B CHETOBOAHO —MHOPMALMOHHATa cucTema Ha baHkata
cneq 11 yaca Ha CbOTBETHMA AEH, Ce CYMTAT 33 MOJIyYEeHU Ha cneasalms paboTeH
[eH.

5.5. (M3m., B cuna ot 11.05.2020 r.) baHKaTa M3Nb/AHABA MOCTbMAMAUTE MNAATEKHU
HapexAaHua, AaZeHn No peda Ha ya. 5.2., camo ako pa3mepbT Ha TpaHcakLumATa e B
paMKuTe Ha pa3nosaraeMus OCTaTbK Ha onpeaeseHns CbrnacHo HacToAwmTe O6wwm
ycnoeua KpeauteH nuMmMMT Ha KaptaTta KbmM MOMEHTa Ha MNOCTbMBaHe Ha
HapeXaaHeTto, a npu TpaHcakumm no un. 5.1.4 un 1.5.1.10 ponbaHWUTENHO €
HEeobX0AMMO 0BWMAT pasmep Ha TakMBa TpaHCaKLMK Aa He HagBULLAaBa CbOTBETHUTE
OHEBHWU NMMUTU 33 TpaHCaKL MK, onpeaeneHu cbraacHo Y. 5.12. no-gony, B cayyai
ye MnaTexXHOTO HapeXKaaHe He OTroBapa Ha YCA0BUATA NO HAcToAWaTa pasnopeaba,
BaHKaTa OTKasBa W3MbAHEHUETO My,
He3abaBHO Ypes eKpaHa Ha CbOTBETHOTO TEPMUHAJHO YCTPONCTBO ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcenyksaHe unm MNOC.

3a KoeTo yBegomssa KapTombprkatens

5.6. BaHKaTa M3Mb/HABA NO peaa Ha TAXHOTO NOCTbNBAHE NNATEKHUTE HapeXKAaHUS,
KOWTO ca faZileHu No peaa Ha Y. 5.2. v 0TroBapAT Ha M3UCKBAHUATA B YA. 5.5., Ao Kpas
Ha cblma paboTeH AeH, B KOMTO Hape[aHeTo e MOCTbMUAO B CYETOBOAHO-
MHOOPMALMOHHATa cucTeMa Ha BaHKaTa MAM Hal-KbCHO 4O Kpas Ha ciefBaluims
paboTeH feH, KOraTo AOCTAaBUMKBLT Ha NAATEXHW YCAYrM Ha noaydyaTens Ha
cpefcTBaTa He y4acTsa B [1naTexHaTa cuctemMa 3a 6pyTeH CETL/IMEHT B PeasiHo Bpeme
Ha BHB (RINGS) nau B gpyra nnaTeskHa cuctema ¢ gocrbn Ao RINGS, Ha KoaTo BHB e
areHT Mo CeTb/IMeHTa.

5.7. 3a ypocToBepsBAaHETO Ha W3BbPLIEHO nocpeactBom Kaprtata naaTexxHo
HapeskpgaHe B TbproBcku o06eKT npu ¢dusuyecko npeacrasaHe Ha KapraTta,
KapToabp:KaTenat ce 3agb/kaBa, NpPUM MOUCKBAHE OT /IMLETO, NPUEMALLO
MnaTexHOTO HapexaaHe B Tbprosckua ob6eKT, Aa noAanuiie pasnucKkarta, KOATo ce
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oTneyYyaTsa oT TepMUHANHOTO ycTpolictBo NMOC npu n3BbpLUBaHe Ha TpaHcaKumMATa, a
B CNy4auTe no 4. 5.2.3 ga noanuiwe cneumaneH popmynap Ha baHkarta (gebutHo
n3secTue). B pasnuckarta/gebuUTHOTO U3BECTUE Ce MOCOYBAT AAaHHUTE 33 HapeaeHaTa
TpaHcakuma, B TOBA YNCNO PErnucTpaLMoHeH HOMep Ha TpaHCaKumATa, AaHHWU 3a
Tbprosewa — Noay4yaTen Ha NpeBoAa, pasmep M BanyTa Ha TpaHcaKumATa, AaTta U Yac
Ha M3BbpLUIBaHe Ha TpaHcakumAaTa. Jinueto, npuemalo MnatexxHOTO HapexaaHe B
TbproBckua 06eKT, Mma npaBo Aa noucka oT KapTogbp:katena fa ypocTosepu
CaMOJ/IMYHOCTTA CY Ypes3 NpeacTaBAHE Ha JOKYMEHT 32 CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTFOBOPHOCT 33 U3Mb/IHEHNETO Ha OCTAHAINTE 3a4b/IKEHUA NO
CKNtoveHuTe ¢ TbproseLa CAeNKMN, OCBEH 33 U3NMbJIHEHWE Ha HapeAeHaTa TpaHcakumua
npu NocoyeHuTe B Ya. 5.5. orpaHuyeHua.

5.9. Kaptoabp:Katenar uma npaso Aa Nosiyyu OT AvueTto, npvemauo MaatexHoTo
HapexaaHe B TbproBckMA 06EKT, KbAeTo M3BbPLUBA NAalaHe ¢ KapTtaTa, Konue oT
pasnuckarta/pebutHoTo U3BecTMe no 4. 5.7. B ciydait Ye ot baHkaTta 6bae U3ncKaHo
NpPeaoCcTaBAHETO Ha AOMbAHWUTE/IHU KOMUA OT M34aAEHU Pasnucku/gebuthu
n3sectuna, baHkaTa MMa NpaBo Aa NOUCKa 3annallaHe Ha Pa3HOCKUTE 3a U3JaBaHe Ha
nofo6HN KONKWA, YNATO CTOMHOCT e ce onpeaenu oT baHkaTa.

5.10. KapTtaTta e camo TexHMYeCcKo cpeacTBO, onocpeanAsallo pasnaalwaHeto. baHkaTa
He HOCWM HMKAKBa OTFOBOPHOCT NpPU €BEHTYa/IHO HeU3Mb/IHEHNE, OTKa3 UK rPeLlHo
M3MbIHEHNE Ha 334 b/IKEHUATA OT CTPaHa Ha TbProBLMTE NO OTHOLLEHME Ha CAeNKUTe
mm ¢ Kaptogbpkatena, HUTO KnneHTvT mam Kaptogbp:kaTenat umart npaso Aa
npeaasaBaT KbM baHKaTa €BEHTya/IHU CBOM Kanbu, Bb3parKeHWUs UAN NPETEHLMUH,
NPOMU3TUYALLM OT OTHOLWEHMATA UM C TbprosuuTe.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKymyBaHWU CTOKWU/YCayr MocpescTBom
TpaHcakumm ¢ KaptaTa B TbproBcku o6eKkTn B Bbarapus, 03HayYeHW € IOroTo Ha
baHkaTa, KapTogbpikatenat moxke ga onpefenu, Npy cnas3BaHe Ha OrpaHNYeHuATa,
nocoYeHu B Y. 7 No-40Ay, fasv CTOMHOCTTA Ha 3aKynyBaHaTa cToka/ycayra aa 6bae
HauyMcneHa KaTo 3agb/KeHne no KaprtaTta M3LANO MAM Ha paBHU MeCeYHU BHOCKM.
BpoAT M pasmepbT Ha MeCceYHWTe BHOCKM ca MpeameT Ha [0roBapsHe Mexay
KapToabprkatena u cboTBeTHMA Tbprosel. lpu nokynkum c Kaptata Ha paBHKU
MeCeYHN BHOCKM ce npuaaraT npasuaata Ha ya. 7.3 no-gony.

5.12. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6poit c KaptaTa no un. 5.1.4
ypes TepmuHanHu ycTtpoictBa ATM uAM ype3 TepMWMHANHW YCTPOMCTBA 3a
camoobcnykBaHe, 0603Ha4YeHM € N10roTo Ha baHKaTa, MoXe Aa ce M3BBPLLBA CaMO 33
Lenn CymMM, KOUTO He HaABWLWIABaT eAHOBPEMEHHO pa3nosiaraemusa OCTaTbK Ha
KpegutHua numut Ha KapTtata v AHEBHUA AMMWT, KoiTo BaHKaTta onpeaens B
MpunoxkeHne Ne 1 Kbm HactoAawmte O6WM ycnoBuA, U KOUTO ce Mmocoysa B
MeceuHuTe nsBneveHua. baHkaTa MoXe Aa NPOMEHA AHEBHUA MMUT NO peda 3a
M3MeHeHMWe Ha HacTosALMTe YCN0BUA, CbIacHo Y. 21. BHacaHe Ha napu B 6poit upes
TEPMMHANHW YCTPOMCTBA 3a camoobcaykBaHe no 4a.5.1.7 moxe Aa ce M3BbpLUBa
Camo 3a Lie/I CYMU U 0 MaKCMMAJTHO paspelueHnTe oT baHKaTa IMMUTK, NOCOYeHU
B MpunoxeHne N2 1 Kbm HacToswmTe O6LWM yCcNOBUA, KOUTO TA MMa NpaBo [Aa
NPOMEHSA No peAa 3a U3MeHeHe Ha O6LKUTe ycI0BUA CbINAcHO Y. 21. KNWeHTbT uma
BbB3MOXKHOCT Aa onpeaens AMMUTUTE 3a ycayraTta ,,30Ha 3a camoobcnyBaHe” npu
3aABABaHe Ha yCayraTa, KakTo U Aa rM NPpOMeHA BNOCNeACTBME Ypes3 Aeno3npaHe Ha
nUcMeH AOKYMeHT no obpasel, Ha baHKaTa B HenH GMHaAHCOB LeHTbp. OnpeaeneHuTe
oT KnveHTa IMMUTU B HUTO €AMH MOMEHT He MOoraT Aa HaABMLLABaT MaKCUMaaIHO
pa3spelwieHuTe ot nencrealum ycnyrata ,30Ha 33
camoobcnyskBaHe”.

5.13. (M3m., B cuna ot 11.05.2020 r.) KapTogbpsatenatT vma npaso Aa Ternu,
cbrnacHo yn. 5.1.3 namn 5.1.4, napu B 6poit A0 pa3mepa Ha pa3nosaraemus OCTaTbK
Ha KpegutHua numut Ha KapTtaTta ype3 TepmuHanHu yctpoiictea MNOC B oduckn Ha
BaHKaTa UM B oducK Ha apyrn 6aHKM B CTpaHaTa WAM Yy»K6UHA, 0603HAYEHU C
noroto Ha MASTERCARD, upe3 TepmuHanHu ycTporictBa ATM Ha baHKaTta uaun Ha
OpyrM 6aHKKM B CTPaHaTa UK YyKBMHA, KaKTO M Ype3 MalmHU 3a camoobenyBaHe
obo3HayeHn c noroto Ha baHKaTa A0 pasmepa Ha pasnosaraemuma OCTaTbK OT
OHEeBHUA NIMMUT 3a TEr/IeHe Ha 30HaTa 3a camoobcnyKBaHe.

5.14. U3m., B cuna ot 11.05.2020 r.) 3a BcAKa TpaHCaKuua 4Ype3 TepMUHANHO
yctpoiicteo ATM/TepMMHANHO YCTPOMCTBO 3a CamoObC/ysKBaHE, MpU MOMCKBaHE
ypes n3bupaHe Ha CbOTBETHATA OMUMA CbINACHO YKa3aHWUATA, M3MUCAHWU Ha eKpaHa
Ha ATM yCTpOWCTBOTO/TEPMMHANIHOTO YCTPOMCTBO 3a CaMOOBC/y)KBaHE, Ce U34aBa B
CblUMA MOMEHT KBUTAHUMA, KOATO yAOCTOBEPABAa HapexAaHUATa, KOMTO e pan
KapToabpyKaTenat B TOBa YNC/IO CbAbPKa MHOOPMaLMA 33 PErucTpaLMoHeH Homep
Ha TpaHcakuuATa, AaHHW 3a TEPMMHANHOTO YCTponcTBO ATM/TepmuHanIHOTO
YCTPOWCTBO 3a CaMOOBCNYyKBaHE U MHCTUTYUMATA, KOATO ro NOALbPNKA, pasmep U
BanyTa Ha TpaHCaKUMATA, AaTa U Yac Ha M3BbpLUBaHe Ha TpaHcakuuATa. B cayyait ve
TakaBa KBWTaHUMA He b6bae wM3gageHa nopaauM  TexHWYecka

baHkaTa MMUTHN 33

rpeLuKa,



KapTogbp:atenat ce cabp3sa ¢ ATM onepartopa MM NOCOYEHUTE Ha YCTPOMCTBOTO
[aHHW 33 KOHTaKT.

5.15. (U3m., B cuna ot 11.05.2020 r.) B cnyyait Ha 3aabpikaHe Ha Kaprata ot
TepPMUHANHO ycTpoiicTBo ATM/TepMMHANHO YCTPOWMCTBO 3a camoobCayKBaHe,
KapTopbpaTtenat e gnbkeH fa ysefomu baHkata, a BaHkaTa cnesBa Aa okaxke
CbAelcTBMe 3a BpblLaHe Ha KapTaTta Ha KapToabpkaTtens, a npyu HEBB3MOMXKHOCT 33
TOBa Aa u3dase Hosa KapTa 3a cBOA CMeTKa, B CAy4ald, Ye NpMUYnHaTa 3a 3afbprKaHe
Ha KapTtaTa e no BuHa Ha baHkaTta. B octaHanute cnyydam Kaprtata moxe ga 6bae
npeusgageHa no pega Ha yn. 17.3.

5.16. (M3m., B cnna ot 11.05.2020 r.) baHKaTa, KaKTO M BCeKW onepatop Ha ATM
YCTPOWCTBA, MOXKe Aa NPeyCTaHOBU BPEMEHHO UM MOCTOAHHO GYHKLMOHWPAHETO Ha
efHo wam noseye ATM yCTpOWCTBa/TEPMMHANHO YCTPOICTBO 3a CamoobC/lysKBaHe,
KOWUTO NoaabprKa, 6e3 npeaBapuTeNHo U3BECTME, B CIyYail Ha TEXHUYECKN Npobaem,
HEeM3npaBHO QYHKUMOHMPAHE MAM OT CbOBPaXKEHUA 3a CUrypHOCT B Te3u cayyau
BaHKaTa He HOCW OTFOBOPHOCT crnipaAmo KapTtoabp:katens u KnveHTa 3a KakBuTo 1 aa
6u1n0 3arybu MaK WeTH, NPeTbprneHn B pe3ynTaT Ha HEBb3MOXXHOCTTA 33 U3MNoA3BaHe
Ha ycnyraTa.

5.17. (U3m., B cuna ot 11.05.2020 r.) Bcruku TpaHCaKUMK, U3BBPLLEHN C U3MN0N3BaHE
Ha KapTa u4pes TepmuHanHu ycTpouctBa ATM, TepMMHaNHWM YCTPOWCTBA 3a
camoobenyksaHe u MOC, ce peructpyMpaT aBTOMAaTUYHO B XPOHOJIOTUYEH pes oT
baHKaTa upes onpegeneHu npoueaypu 1 TEXHUYECKM CpeacTBa, KOMTO NO3BONABAT
CUIYPHO CbXpaHABAHE M TOYHO Bb3NPOMU3BENKAAHE Ha MHbOPMaLUUATA U U3KAKOYBAT
BCAAKA Bb3MOMHOCT 33 HEMHOTO Noc/ieABallo U3MeHeHWe. 3annCcBaHNATa Ha BCUYKM
onepaumu, n3sBbplueHn ¢ KapTaTa upes TEpMUHANHM ycTpoiicTBa ATM, TepMUHANHK
yCTpoiicTBa 3a camoobcnyksaHe nam MOC, ca cHeTOBOAHM AOKYMEHTU MO CMUCHAA
Ha 3aKOHa 33 CHEeTOBOACTBOTO U Ce CMATAT 3a BEPHM A0 AO0Ka3BaHe Ha NPOTUBHOTO.

5.18. (U3m., B cuna ot 11.05.2020 r.) Mpm 0TKas Aa 6bae M3NbAHEHO HapeKaaHe 3a
n3nbaHeHWe Ha TpaHcakuma, KapToabpskaTenart nonyyasa BegHara uHpopmauma 3a
OTKasa BbB BUA Ha CbOOLEHME, NOABABALLO CE HA EeKpaHa Ha TEPMWUHANHOTO
ycTpoiictBo ATM, TepMMHANHO YCTPOMCTBO 3a camoobenyxksaHe unu MNOC, unu
€NEKTPOHHO CbOBLLLEHME Ha ENEKTPOHHA MOLLA MPW OTKAa3 Ha NaaTeXHa onepawms no
MHTEPHET WAn TenepoH, OCBEH B CAy4YauTe, KOraTo NpefoCTaBAHETO Ha Tasu
MHbOPMaLUA He ce JOMYCKa CbrNacHO NPUNOKMMOTO 3aKOHOAATENCTBO.

5.19. Ha Bcuukn Kaptoabpkatenn Ha Kaptu Mastercard BaHkaTta, ¢ nomowra Ha
KapToBaTa opraHusauua Mastercard, npefocTasa 4onbaHUTENHATa ycayra ,,CnewHo
npegocTaBaHe Ha napu B 6poii B uyk6uHa“ (Emergency Cash Advance), KosTo faBsa
Bb3MOXHOCT Ha NOcoYeHUTe KapToabpikaTenn aa nosayyaT cnewHo napy 8 6pow npu
Bb3HWMKHAN npobnem c usnonssaHeTo Ha KaptaTta B 4ykbuHa (B cnayyait Ha 3aryba,
Kpaxba unu nospesa Ha KaptaTta). lMocoyeHaTa 4ONbAHWUTENHA YCYra Ce NpeaocTass
cbrnacHo  O6wuTte ycnoBua Ha
Aonb/HMTENHaTa ycayra ,CnewHo npeaocTaBsaHe Ha napu B 6poii B YybuHa“, Kouto

baHkaTta 3a 3aABABaHe W non3BaHe Ha

€a JOCTBMNHM Ha Www.postbank.bg, KakTo 1 BbB BCcekn odpuc Ha baHKaTa.

5.20. CToMHOCTTa Ha BCAKa M3BbplleHa nocpeactBom Kaprtata TpaHcakuua ce
HauuCaABa B MbJieH pa3mep KaTo 3afb/keHue no GanaHca Ha KapraTta, Koeto e
NAaTUMO M3UANO, C U3K/OYEHUe Ha TpaHcakumuTe, M3BbPLIEHM Mo peaa 4a. 5.11.,
KOWTO Ce HAaYMCNABAT KaTo 3a4b/IXKEHUS, NNATUMUN Ha PAaBHU MECEYHU BHOCKM.

5.21. KAMeHTBbT MMa Bb3MOMHOCT Aa Noucka oT baHKaTa CTOMHOCTTA Ha M3BbpLUEHa
TpaHcakuma, HauMcneHa KaTo 3aab/xkeHune no Kaptata B mb/ieH pasmep v naatuma
13LUA10, A3 6ble pascpoyeHa Ha PaBHU MeCEYHWN BHOCKMN. BPOAT Ha paBHUTE MeceyHn
BHOCKM, Ha KOWTO MOXe fa 6bAe pascpoyeHa CTOMHOCTTA Ha TpaHcakuuAaTa, ce
onpeaena ot baHKkaTa u e nocoyeH B MpunoxeHne N2 1 Kbm HacToswmTe O6LWM
ycnosuA. 3a pa3cpoysBaHe Ha M3BbpLUeHa TpaHCaKLUMA Ha PaBHU MECEYHN BHOCKM NO
pefa Ha HactoAwmA Yn. 5.21. n cn., KAMEHTBT AbAXKM TaKca, onpeaeneHa CbrnacHo
MpwunoxkeHne Ne 1 Kbm HacToAwmTe O6LWM ycnoBuUA.

5.22. He ce ponycka pa3cpoyBaHe Ha HAa4YMCAeHU CbraacHo loroBopa v HacToAwmTe
06w ycnoBua 3a4b/KEHUA 3a JIMXBU, TaKCM M MECeYHM BHOCKM, KAKTO U Ha
CbBKYMNHOCT OT HaunCAeHU TpaHCaKLUmK, IMXBU, TAKCU U MECEYHU BHOCKMU.

5.23. KnneHTbT MOXe f[a 3aABM pa3CpoyvBaHE HA HAYMC/NEHO 3agb/KeHue 3a
n3BbplweHa TpaHcakuua B cpok Ao 30 AHM OT pgatata Ha M3NbJAHEHWe WU
ocyeToBOogsABaHe Mo 6anaHca Ha Kaprata Ha cboTBeTHaTa TpaHcakuusa, uvpes
TenedoHHo obaxkgaHe Ha nocoyeHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ baHKaTa unu
C Monb/BaHe Ha nNUcMeH Gopmynsp BbB BCEKUM GUHAHCOB LLEHTbP Ha baHkaTa.
KnveHTbT fgeknapupa, Ye e cbriaceH baHkata ga npueme 3a M3MbAHEHUE BCAKO
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MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKuMA Ha PaBHU MeCeYHW BHOCKM, NOCTLNUAO NO
TenedoHa OT /MLeE, KOETO Bb3 OCHOBA Ha HeAByCMWUCIeHU obcToATencTsa e
naeHtTudunumMparo ot baHkaTa Kato amue, npeacTasnasawo KaneHTa. Bbe Bpb3Ka ¢
rOPHOTO U C Or/lef, AOKa3BaHe Ha NOCTbNUAOTO UCKaHe, KNMeHTbT Aeknapupa, ye e
cbrnaceH baHkaTta Aa U3BbPLUM ayAM03anuc Ha TenepoHHUA PasroBop, CbINAcHO Y.
18.1 ot HacToAwMmTe O6WM ycnoBuA. B cnyyaii ue Kaptoabp:kaTensaT Bb3pasu cpelly
M3BBPLUEHO Pa3cpoyBaHe B CPOKa, NocoyeH B Un. 11.1 u ce yctaHoBM no 6escnopeH
HauMH, Ye NOCTLNUAOTO NO TeNepoH UCKaHe He e HanpaBeHo oT KapToabpikaTtens,
baHKaTa Le CToOpHMpa U3BbpLUEHaTa onepaLMaA No Pa3CcpoYBaHe U LWe HA4YNUCAN KaTo
33 b/KEeHMe HernoraceHnA oCTaTbK OT TpaHCaKLMATa OTHOBO B MbJ/IeH pasmep.

5.24. MNoctbnuno no peaa Ha yn. 5.23. nckaHe 3a pascpoyBaHe Ha TpaHcakuma ce
M3nNbAHABaA OT baHKaTa B CPOK A0 5 paboTHM AHM OT NOCTBLMNBAHETO My, B CyYali ve ca
Hanuue cnegHuTe ycnosua: 1) TpaHcakumaTa e ¢ MMHUMManHa ctoiiHocT 100 n..; 2)
KbM MOMEHTa Ha MNojaBaHe Ha WCKAHeTO He ca Haauue HemoraceHn B CPOK
M3UCKYEMM 3a4b/KeHUsA no [lorosopa; 3) KbM MOMEHTa Ha NOAaBaHe Ha UCKAHETO
He e Hanuue 6aokunpaHe no 4. 12.1 ot HacToAwmTe O6LWM ycnoBMA.

5.25. PaBHMTE MeCceYHM BHOCKM Ce HauMCAABaT exeMeceyHo, CYMTaHO OT JaTtaTa Ha
n3nNbAHEHME 5.24.
pascpoyBaHe Ha TpaHCaKLMA, KaKTO U Ab/IKUMUTE MECeYHN BHOCKM, Ce OTpa3ABaT B
cboTBETHUTE MeceuHn U3BneveHus.

Ha onepauusTa, CbrIacHO uA. no-rope. MU3ebplieHoTo

5.26. B cnyyait ye fo faTaTta Ha M3MbAHEHME Ha NOCTLMMIO UCKaHE 3a pascpoyBaHe
Ha onpegeneHa TpaHcakuma baHKaTa e usgana MeceyHOTO U3B/IeYeHME CbracHO Y/,
8.1,
KapTogbp:kaTenar AbAKM 3anallaHe Ha nocoyeHata B MeCeyHOTO M3BAeYeHue
MwuHMManHa MeceyHa BHOCKA, HE3aBUCMMO OT HamNpPaBeHOTO UCKaHe 3a Pa3cpoyBaHe
Ha TpaHcakums. B cnyyait ye fo gataTa Ha M3MbAHEHME Ha MOCTBLNMAOTO UCKaHe 3a
pa3scpoysaHe Ha TpaHCaKumaA e U3BbPLLEHO YaCTUYHO NoracsiBaHe Ha 3a4b/IKeHMATa
no Tasu TpaHcakums (B CbOTBETCTBME C OrOBOPEHUA pes 3a noracasaHe no yn. 9.4.),
BaHKaTa Le M3BbPLUM Pa3CPOYBaHE Ha HEMOraceHMs OCTaTbK OT TpaHcakumaTa.

B KOeTo Ta3u TpaHcakuus e oTpaseHa no 6anaHca Ha Kaprata, TO

5.27 (Hos, B cnna ot 11.05.2020 r.) MprAOKUMUTE TMMUTU U TaKCK 33 Onepauum 3a
ycnyrata  ,30Ha 3a camoobcnykBaHe“ ca nocodeHn B Mpunoxenue 1,
NpeaCcTaBNABaALLO HepasgesiHa YacT oT HacToAawmTe 06wy ycnosua. baHkaTa Mma
NpaBo Aa rv NPOMeHs Mo peaa 3a M3meHeHue Ha ObLMTe yCI0BUA CbracHo yn. 21.

6. TPAHCAKLUMU BbB BANTYTA, PA3/IUMHA OT /IEBA

6.1. TpaHcakummTe c KapraTta, KOMTO ce M3BbPLUBAT B Yy>KbUHa, cneasa ga 6bvaar
CbobpaseHn ¢ NpasuaaTa U U3UCKBAHUATA HA KOMMETEHTHUTE MECTHU GUHAHCOBU
opraHu.

6.2. (U3m., B cuna ot 02.04.2021 r.) Npu TpaHcakuumn ¢ KapTtata B YyKaecTpaHHa
BaflyTa, CymaTa Ha HapeAeHaTa TpaHCcaKLuuA ce NpeBanyTMpa B ieBa OT CbOTBETHATA
Ba/lyTa, KaTo NpW NpeBanyTMpaHeTo ce Npunara KapToB obmeHeH Kypc Ha baHkaTa
KbM faTaTa Ha M3BbpLIBaHE Ha TpaHCaKuWATa, KOMTO ce onpepens Ha 6asa Ha
pedepeHTHUA 0bMeHEeH Kypc Ha CbOTBETHATa KapToBa opraHusauma. UHpopmaums
33 NpUNOKUMUTE OBMEHHM KypcoBe e Ha/nuyHa Ha WMHTepHeT cTpaHuuaTa Ha
baHKaTa, nocoyeHa B un. 16.3 no-gony.

6.3. (M3m., B cuna ot 02.02.2021 r.) BCUYKM NPOMEHU Ha NPUNOKUMUTE OBMEHHM
KypCOBe Ce npunaraT He3abaBHO cnej BAN3aHETO UM B cuna, 6e3 KapToabpskatenat
v KnueHTsbT ga 6baaT npeasapuTenHo U3pUYHO YBeAOMABAHM 3a MPOMAHaTa.

6.4. (Hos, B cuna ot 19.04.2020 r.) B cvotBetcTBue ¢ 4a. 3a ot PernameHT (EC)
2019/518 Ha EBponeickua napnameHT u Ha CbeeTa oT 19 mapt 2019 r. 3a 3meHeHne
Ha PernameHT (EC) N2 924/2009 no OTHOWeEHME Ha oOnNpeaeneHuM TaKkcu 3a
npesrpaHuUYHMTe nnawaHua B Cbio3a M TaKkcuTe 3a MpeBanyTMpaHe, Ha UHTEepHeT
caliTa Ha baHKkaTa Ha agpec - www.postbank.bg moxe aa ce nonyum nidopmauma 3a
obLaTa cyma Ha TakcuTe 3a NpeBanyTMpaHe npu onepauuu ¢ KaptaTa, npeactaBeHn
KaTo NPOLLeHTHa HagbaBKa CNPAMO NOCAeaHUA HannyeH pedpepeHTeH obMeHeH Kypc
Ha eBpoTO, Ny6/MKyBaH oT EBponeickaTa ueHTpanHa 6aHka (ELB).

7. KPEAUTEH TMMUT

7.1. Mpw ckntouBaHe Ha [lorosBopa, baHkaTa onpegena KpeantHmua aumut no KapraTta.
baHkaTa ysegomasa Kaptoabprkatena n KnvenTta 3a Taka onpegenernua KpeguteH
AMMUT Npu NpeaaBaHeTo Ha KapTaTta no pega Ha un.2.3. n nocpeactsom MeceyHute
n3snevyeHus. KpeguTHUAT IMMUT NPeaCcTaBAABa Pa3mMepbT Ha KpeauTa, NpefocTaBeH
3a nonssaHe oT baHKaTa, NocpeacTBOM M3BbpLIBaHE Ha TpaHcakuumu ¢ KapraTa,
nocoyeHu B yn. 5.1.

7.2. Paznonaraemuat KpeguteH IMMUT, B paMKUTE Ha KOMTO KapToabpiKaTenat moxe
03 n3BbpwBa TpaHcaKumu, e paBeH Ha onpeaeneHua ot baHkaTa KpeauteH ammut
no Kaprarta, HamaneH c: (i) O6wua pasmep Ha TEKyLLMTE 3a4bKEeHUA KbM MOMEHTA
Ha u3BbpwBaHe Ha TpaHcakuuata. O6WwMA pasmep Ha TeKylMTe 3aab/iKeHun
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npescTaBaABa CymaTta Ha BCMYKM HaYUCNEHW CbIIACcHO HacToAwwmTe O6Lm ycnosus,
HO HenoraceHu 3aab/keHua Ha Kpegutononyyatens no [orosopa u ce popmupa ot
cbopa Ha Bcsika TpaHcakuma ¢ KapTaTa, u3nb/iHeHa oT baHKata, (c u3kaloueHue Ha
TpaHcakumuTe no un. 5.11.), naC CTOMHOCTTa Ha BCAKA HauucneHa oT baHkaTa
(napexkmpana) meceyHa BHOCKA 3a TpaHCakummu no yn. 5.11.,KakTo 1 B cayyalt Ha
pascpouyBaHe Ha TpaHcaKuma no Y. 5.21., NAc CTOMHOCTTa Ha BCUYKW INXBU, TaKCK
W APYTU Pasxofu, HauUCNEHWU CbrNacHO HactoAwmTe O6WM yCNoBUA, HaMaNeHU ¢
BCUYKM NOCTBLNMAN NOracMTENHN NAALWaHNA 1 APpYrv KpeauTHU npesoan no KapTtarta;
(ii) cymata Ha BCWMYKM HenageXupanu PaBHU MECEYHM BHOCKM (Npu M3BbBPLUEHM
NMOKYMNKM Ha PaBHU MeCeYHU BHOCKM UK pascpoyBaHe Ha TpaHcakuuv no un. 5.21.).
7.3. Mpwn noKynku ¢ KaptaTta Ha paBHM MeCeYHM BHOCKM CbriacHo un. 5.11 no-rope,
cOOpBT OT BCMUYKM MECEYHW BHOCKM He TpAbBa Aa HAAXBbPAA pasnonaraemus
Kpeguten numut, onpegeneH cbraacHoO 4Yn. 7.2 no-rope, KbM MOMEHTa Ha
noctbneaHe B baHKata Ha lMnaTeXHOTO HapeXKAaHe 3a MOKyMKa Ha paBHU MeCeYHU
BHOCKM.

7.4. Tlpy NOKYNKM Ha PaBHM MeCeYHU BHOCKM KaKTO W MNpu pascpoyBaHe Ha
TpaHcakumm no un. 5.21., NnagexsbT Ha Mece4yHMTe BHOCKM HacTbMBa Ha CbOTBETHOTO
YMCNO OT MeceLd, Ha KOeTO e U3BbPLUEHa MOKYNKaTa U e HaYncNeHa NbpsBaTa MecevHa
BHOCKa UM e U3BBPLUEHO pa3cpoyBaHe Ha TpaHcakuma no ya. 5.21., a ako meceusbT
HAMa TaKoBa YMCNO — Ha NOCNeAHMNA AeH OT mecela.

7.5. bBaHKaTa UMa NpaBo [a M3BBbPLLBA €XKErogHo npepasrnexaaHe Ha PUHAHCOBOTO
cbeToAHMe Ha KnneHTa v Aa npeanoxun npomaHa Ha KpeautHua nMmuT, B3eMaiku
npeasua
KpeamuTocnocobHOCTTa My, CMasBaHeTO Ha HacToAwwuTe Ycnosua oT KnaueHTa u
Kpeautononyyartens, KakTo 1 obLLO puCcKa, KOMTO ce Nnoema. BeAka npeaioxeHue 3a
nNpoMsAHa No HacTOALMA YieH ce onoBecTABa Ha KnneHTa n Kaptoabpkatena ypes
MeceuHuTe ussneyeHus n/vam Ha e-mail agpec, cobrnacHo yn. 16.1 ot HacToswwmTe

OeNCTBUTENHUTE duHaHcoBM BbB3MOXHOCTU Ha KnuenrTa,

06wy ycnosua. 3a BCAKA NPOMAHA Ha KpeaWUTHUA AMMUT ce NoanucBa aHEKC Kbm
[orosopa.

7.6. HagBuweHve Ha KpeauTHUA NMMUT e Hanuue, B cayyait ye O6wma pasmep Ha
TeKyLWMTe 3a4b/IKEHNA, onpefesieH CbrNacHo YA, 7.2., Bb3e3e B NO-roNam pasmep
OT pasmepa Ha oTnycHatMa oT baHkata KpeguTteH numut. HagsulweHueTo Ha
KpeauTHna numut ce cuuta 3a HapyleHue Ha [orosopa v HactoAwmte O6Lm
ycnosuaA. B Te3n cnydam KAneHTbT Ab/mku Ha baHKkaTa obeswereHve 3a HaaBuLIEH
KpeauTeH TMMUT B pa3mep, nocoyeH B MpunoxeHne Ne 1 Kbm HacToAwwmTe Ycnosus,
BCEKM MbT KOraTo KbM JaTaTa Ha M34aBaHe Ha CbOTBETHOTO MeceyHo nsBaeveHue e
Hanuue HaasuweHune Ha KpeguTHUA AMMKUT.

7.7. 3a nepunoga, npes Konto cbopsbT Ha O6LWMA pasmep Ha TEKYLLUTE 3a4b/IKEHUA U
CymaTa Ha BCUYKM HeMnaZeKmMpaam paBHU MeCceYHN BHOCKM e NOo-roaam oT pasmepa
Ha oTtnycHatMAa oT baHkata KpeguteH numut, Kaptoabp)KaTenat He moxe Aa
n3BbpLlUBa TpaHcaKumm ¢ KapTtaTa.

8. MECEYHU U3B/IEMEHUA

8.1. baHKaTa u3gasa Bcekn mecel, MeceyHO M3BneYeHWe, KOETO OTPa3fABa BCUYKM
TpaHcakumu c¢ KapraTa, KakTo M BCUYKM ApYyrM onepaumn Ha KapTopbpkaTens,
M3BbPLUEHWN MPE3 CbOTBETHUA MECEYEH OTUETEH NEPUOZ, NOCOYEH B U3BJIEYEHUETO,
no-cneumanHo: (a) BCUKM TpaHcaKLumK, 3a KOUTO e u3non3saHa KapraTa, UsnbaHeHU
oT baHKaTa B pamKuTe Ha CbOTBETHUA MECEYEH OTYETEH NEpPUOS; (6) BCUUKM MeceuHn
BHOCKM (MPU NOKYMKM Ha PaBHN MECEYHU BHOCKM U/Uu pascpoyBaHe Ha TpaHcakLumm
no yn. 5.21.), YUTO Nafex e HacTbNUA Npe3 NOCOYEHWUA B U3BNEYEHMETO OTYETEH
MeceyeH nepuog; (B) BCUYKM JIMXBU, TaKCW, U APYTU PasXofu U 3afb/KEHUS,
n3bpoeHu B MpunoxkeHne Ne 1 Kbm HacToAwmTe Ycnosus, HaumcaeHn ot baHkara; (r)
BCUYKM KpeauTHW npeBogu no H6anaHca Ha KapTaTa, B TOBa YMC/IO, HO HE Camo —
MOCTbMUAM MOTAacUTENHU MAALWAHWA, OTCTbMKKM, 06sBeHW OT baHkata wam ot
TbProBuUM, Npu pascpoyBaHe Ha TpaHcakumm no un. 5.21. u ap.; (4) AatTuTe, Ha KOUTO
nocoyeHuTe B 6. a) TpaHCAKLUMM ca HapeleHWU M AaTUTe, Ha KOUTO Ca U3MbJHEHW OT
BaHKaTa (Banbop), KAaKTO 1 AaTUTE, HAa KOUTO MeceuyHuTe BHOCKM No 6. 6) 1 pasxoaute
no 6. B) ca HauMc/ieHM KaTo 3aabakeHusa no Lorosopa; (e) AbmkMma cyma 3a
npeaxofHvs nepuog (M3uncieHa Kbm [laTaTa Ha M3B/IEYEHWE 3a NPeaxoaHUs
oTyeTeH meceuyeH nepuog); () OBWoO 3aabaKeHUA 3a nepuoga (M3UMCNEeHN Kbm
[laTaTa Ha M3B/IeUEHMe 3a TeKyLLMA OTYETEH MeceyeH nepuog); (3) Obwo Abakuma
cyma (u3uncneHa Kbm [laTtaTa Ha U3B/IeUYeHME 3a TEKYLLMA OTYETEH MeCeYeH nepuoa);
(1) MuUHMManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B yn. 9.1,; () daTa 3a
n3gbAKaBaHe (KpaeH cpok 3a niawwaHe) Ha MUHUManHaTa MeceyHa BHOCKa;

8.2. MeceuyHute wunsBneuveHuna ce msnpawat go Knventa n Kaptopbpkatena no
e/1eKTPOHHa nouwa. KAMeHTbT Mma Bb3MOXKHOCT Aa nocodyun obuwo ao net e-mail
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afpeca, go KouTo Ada 6bAaTt msnpawaHn MeceyHute ussnedeHuna. MNpu UspuUyHo
NUCMeHo UcKaHe Ha KnneHTta, MeceyHuTe M3BaeYeHUA MOraT Aa ce NPefoCTaBAT Ha
pasnonoxeHue Ha KnveHTa n Ha KapTogbpiKaTtena v Ha xapTueH HocuTtes, B opuc Ha
baHkKara.

8.3. usrotes o0606uweHo MeceyHo uM3BAEYEHMUe, CbAbpKa
MHbopMaLma 3a BCUUKK KapTu, 3a KOUTO MMa CK/OYEH CboTBeTEH [loroBop mexay
KnneHta un baHkata. O606LEHNTE MeCeYHU W3BNEYEHMA Ce U3NpalWaT uau
npeAoCTaBAT Ha Pa3no/IOXKeHWe CbraacHo Y. 8.2. no-rope.

8.4. MNpun oTNPaBeHO U3PUYHO MUCMEHO MCKaHe OoT KnueHTa unan Kaproabpkartens,
baHkaTa wu3npawa MNOBTOPHO MO e/IeKTPOHHA nouwa npegocTasa  Ha
pasnonoxexHue B odpuc Ha baHKaTa AybAMKAT Ha e€4HO MAM NoBeye U3J3LEHM
MeceuHun nssneyeHums.

baHkaTa KoeTo

nwnn

8.5. TpaHCaKuMnTe, KOUTO Ca HapeaeHU, HO He ca NOCTbNWUAM, Pecn. U3MNbAHEHNU OT
BaHKaTa B pamKuTe Ha CbOTBETHMA OTYETEH MecCeyeH nepuog, ce NocoysBaT B
nocnepgalim MeceyHu nsBneyeHus, CbobpasHoO TEXHUA BaNbOp.

8.6. BaHKaTa no cBOA MNpeueHKa MOXe Aa BKAYBa M gpyra MHPopmauums B
MeceyHOTO M3B/IeYEeHWEe WM Aa Npuaara KbM CbLOTO PEKNaMHU CbOBLEHUA U
YBEAOMIEHUA 32 NPOMOLMK, YCAYTM M NPOAYKTU Ha baHKaTa 1 Ha TbproBCcku 06eKTyH,
KOUTO Npuemat nnawaHua ¢ Kaptata u ¢ Kouto baHKkaTa Mma CK/IOYeH Jorosop 3a
nprMemaHe Ha naalaHmaA ¢ N1aTeXHU MHCTPYMEHTH.

8.7. 3a u3gaBaHe Ha Ay6aMKaT HA M3npaTeHo MeceyHo M3BnedYeHne (He3aBUCMMO
Aann aybAuvKaTbT ce M3npala No EeNeKTPOHHa Mowa WAM Ce NpefocTasa Ha
pasnonoxeHue B opumc Ha baHKaTa), KAMEHTBT 4b/XKM Takca CbrnacHo MNpuaoskeHne
Ne 1 Kbm HacTosAwmTe O6wWM ycnosus. 3a nsnpawaHe Ha MeceyHo u3BneyYeHne no
€/1eKTPOHHA MOLLA He Ce Ab/IXKM TaKca.

8.8. B cnyyait Ye cnel NocnesHUA MecevyeH OTYETEH Nepuod, 3a KOMTo baHKaTa e
u3gana wu usnpatuna MeceyHo u3BneyeHue, ¢ KapTata He ca M3BbpLUBAHM
TpaHcaKumm, He ca HaYUCNABAHU MECEYHU BHOCKM, IMXBU, TAKCU MU APYTU Pa3xoam
CbrnacHo HactoAwwmTe Ycnosus,
3afb/mKeHua no Jorosopa, baHkaTta He U3gaBa v He u3npala MeceuHn UsBneveHus.
B cnyyall Ha HauMcnABaHE Ha HOBO 3aAb/KEHWE (HanpuvMep HauucnfBaHe Ha

KakKTo M aKko KaneHTbT HAMa HenoraceHu

roAMILHA TaKca 3a O6CNY)KBAaHE HA NAATEKEH WHCTPYMEHT UAM 3a4b/KeHUe BbB
Bpb3Ka C M3BbPLIEHA HOBa TpaHcakuua nocpeactBom Kaprtata) cnes Kkpas Ha
CbOTBETHMA OTYETEH MECeYEeH MepuoA, B PaMKWUTE Ha KOMTO 3aAb/KEHMETO e
HauucneHo, baHKaTa Bb306HOBABA M3JaBaHETO M M3npaljaHeTo Ha MeceyHuTe
nsBneYeHUA.

9. NOrACABAHE HA 3AADB/TKEHUATA

9.1. KNMEHTBT MOMKe Aa U3NIaTK 3a4b/KeHUATa c1 No [LoroBopa, Bb3HUKHaNMU Npu
n3non3saHeTo Ha KapraTta, B cpok Ao [atata 3a m3gb/mkasaHe (KpaeH cpok 3a
nnalLaHe), NocoyYeHa B NOC/AEAHOTO M34aAeH0 OT BaHKaTa MeceyHo n3BieyeHue: (a)
n3uAano unm (6) Ha yact. B nocnefHuA cnydalt ycBoeHaTa, HO HeroraceHa 4act ot
KpeantHua numut (O6wma pasmep Ha TEKYLLMTE 3a4b/KEHUA, ONpeaeneH CbrnacHo
yn. 7.2. no-rope) octaBa Ab/XKMMA U Ce O/IMXBABA NO pesa M yCI0BMUATa Ha 4. 10 no-
fony. B ciydanTe no npeaxofHoTo uspedeHue KameHTLT TpabBa Aa M3NiaTh Haid-
Masko MUHMMaNHaTa MeceyHa BHOCKA, KaKTO M BCUYKM 3a4b/IKEHMA, 32 KOUTO e B
3a6aBa, ¥ BCAKA CyMa, C KOATO e NpesBuLleH pasnonaraemva KpeauteH NMMUT, Hail-
KbCHO A0 CboTBeTHaTa [laTa Ha M34b/xKaBaHe, NocodeHa B MeceyHoTo n3BnedeHme.
MuHMMasIHaTa MeceyHa BHOCKA Ce M3YMC/IABA KaTo MPOLEHT OT YCBOEHWA, HO
HenoraceH KpeauTeH NMMUT KbM [ieHA, B KOUTO MPUK/IOYBA CbOTBETHUA MecedeH
oTyeTeH nepuog, u e onpegeseHa B Mpuaosxkenne Ne 1 Kbm HacToAwmTe Yciosus,
KaTo KOHKPETHWAT i pasmep 3a BCEKM MecedeH OTYeTeH nepuog ce Mnocoysa B
MeceuHoTO u3BNEeYEHMe.

9.2. Mpu noracAsaHe u3uano Ha OBLWO Ab/AKMMaTa Cyma A0 CboTBeTHaTa [lata Ha
M34bAKaBaHe, NOCOYEHA BbB BCAKO MeceyHo n3BneyeHne, baHkaTa He HauMcnABa U
ocBoboaaBa KnueHTa OT 3annallaHe Ha Ab/KUMATa /IMXBA BbPXY CregHuTe
3aab/KeHmns: (a) TpaHcakummn no . 5.1.1 n yn. 5.1.2.; (6) Takcu, Ha4UMCAEHN NO T.
1.4.,7.1.5. n 1. 1.8. ot MpunoxkeHne N2 1 Kbm HacToALwMTe Ycnosus; (B8) HaUMcneHn
MECEYHM BHOCKM MPU MOKYMKM Ha PaBHM MECEYHM BHOCKM M/MAW pascpoysaHe Ha
TpaHcakumm no un. 5.21.; (r) HaumcneHun 3agbaxkeHus no yn. 10.3.

9.3. B cnyyait ye Kaptoabp:KaTenar He noracu msusano go [atata Ha M3gb/kasaHe
O6Wwo AbmKMMaTa Cyma, MNocodYeHa B CbOTBETHOTO MeceyHO u3B/eYeHue,
(noracasaHe Ha yactu), KapToabprKaTenaTt AbaKu Ha BaHKaTta iMxBa BbPXY MbAHUA
pasmep Ha BCMYKM 3agbskeHus no [loroBopa, KOATO Ce HAYMCAABA CYMTAHO OT
[atute U Npu ycnoBuATa, nocoyeHn B uyn. 10 oT Hactoawmte O6WM ycnoBuA.
MepuoabT OT CbOTBETHATA AaTa, NocodeHa Kato ,[aTta Ha TpaHcakuma“ B MeceyHoTo
n3BseyeHue fo [lataTa Ha M3abaKaBaHe ce Hapuya ,lpaTuceH nepuoa”.



9.4. Cymute, KOMTO KNMEHTBT M3nsalla, MoracaBaT 3aAb/IKEHWUATa, NOCOYEHU B
MeceuyHOTO n3BneveHue, B cneaHua ped: (1) HaTpynaHuTe 3a nepuoga Anxsu; (2)
BCWMYKM TaKCK 1 Apyru pasxoau; (3) nokynku; (4) meceyHn BHOCKM (Npu NOKYNKKU Ha
paBHM MeCeYHM BHOCKM /MM pascpoyBaHe Ha TpaHcakuum noyn. 5.21.); (5) terneqe
Ha napwu 8 6poit u npesoayu upes ePay.bg/B-Pay KbM gpyra naateskHa cmeTKa u/vam
OPYr NAaTexXeH UHCTPYMEHT. BbB BCAKA egHa OT Te3n KaTeropuu, 3af4b/IKEHUATa,
Kouto ca (A) dopmupaHm npu usnonssaHe Ha Kaptata npu obaseHn oT BaHKaTa
npedepeHumantm ycnosms u (b) c no-paHHa faTa, ce noracasat Mbpeu.

9.5. (M3m., B cvna ot 11.05.2020 r.) KAMEHTHT usniawa 3agb/ixKeHUaTa no KoMTo u
Oa e oT cnefHuTte cnocobu: (a) B 6poit Ha Kaca B opuc Ha BaHKkata uam ypes
M3M0a3BaHe Ha TEPMUHAHO YCTPOMCTBO 3a caMoobc/yKBaHe, 0603HauYeHo € 10roTo
Ha BaHkata; (6) 6e3kacoBo, upe3 6aHKOB NPEBOA, NO CMETKA, NOCOYEHA BbB BCAKO
MeceyHo u3BNeYeHe UK Ypes YAPbIKKA OT pasnnallatesiHa CMeTKa Ha KnmeHTa npu
baHKaTa (aupekTeH aebur); (8) nocpeacTBOM ANPEKTEH AebUT OT cMeTKa Ha KaneHTa
B baHKaTa, 3a KoeTo ce NoAnucea M3PMYHO NUCMEHO cbriacue no obpasew; (r) no
OPpYr/vi HauuH/v yKas3aH/n BbB BCAKO MeceuHo u3BnedeHue. B cnydait ye KnmeHTsT
BHece/npeseae Mo yKasaHUTe HauMHU Cyma/Cymu, KOATO/KoMTo Hagsuwasa/T O6wo
Ob/KMMATa CyMa 33 TEKyLMA MeceyeH OTYeTeH Nepuos, HafBHECEHWTE Cymu ce
M3M0A3BaT 3a NoracABaHe Ha Noc/ieABallyM 3a4b/KeHus Ha KaveHTa no Jorosopa,
KaTo BbPXY Te3M cyMu baHKaTa He HauMCAABa IMXBA CbrIACHO CBOA IMXBEH BHONETUH.
9.6. Mpu NOKyMKa Ha paBHM MECEYHM BHOCKM U/UaKM pascpoysaHe Ha TpaHcakumu no
yn. 5.21., KAMeHTBT Mma npaBoTO Aa Moracu NPeacpovHO uAnaTa CTOMHOCT Ha
MOKYMNKaTa Ha PaBHU MECEYHU BHOCKW. B TO3M cnyyait KNMEHTBT He Ab/KM TaKca 3a
KaKTO W JIUXBM, TaKCU WAM APYrU pPasxogu BbpXy
NPeACPOYHO NOraCeHUTE 3a4b/IKEHUA.

npeacpoyYyHo noracaAsaHe,

9.7. Npu HennawaHe Ha 3aab/KMTeNHaTa MUMHMMaNHA BHOCKA Ha NajeX, NOCoYeHn
B CbOTBETHOTO MeceyHo n3BneyeHune, KNMeHTLT Ab/ku Ha baHKaTa obesLieTeHue 3a
3abaBa, nocoyeHo B MpunoxkeHve N2 1 Kbm HactoAwmTe OB6LWM YyCNOBUA, BBPXY
Lenna yCBOEH, HO HenoraceH KpeauteH ammut (ObLwaTta AbaKUMa Cyma, KOATO ce
nocousa ot baHkaTa B u3gasaHuTe MeceuHu U3BneyeHus).
9.8. C noanuceaHe Ha [loroBopa, KnvMeHTHT ce 3agb/kaBa B CPOK A0 AaTtaTa Ha
n3gasaHe NbpBoTO MeceyHo u3BnedYeHne no Kaptata ga npepoctasu Ha baHkaTa
HEeobXoAMMOTO NMMCMEHO CbracKe 3a U3BbPLLIBAHE Ha AUPEKTEH Ae6UT, CbIacHo ya.
9.5., 6. (B) no-rope.
10. Bb3HATPAXKAEHUA. NTUXBA
10.1. 3a npegocTaBAHETO HA KpeauTa M 3a Apyrute ycayrn, CBbp3aHu € NOA3BaHe Ha
KapTata, KouTo ce npepgoctaBAT oOT baHKaTa, KaneHTbT 3annawa Ha baHkaTa
Bb3Harpa*kaeHus, BKAOUYUTENHO, HO He CamMo, IMXBU, nocoyeHu B Mpunoxerne Ne 1
KbM HacToAwmTe YcnoBuA. BCUYKM AbMKMMM Bb3HArpaXkaeHUsa no Aorosopa ce
HauMcnABaT U [06aBAT KAaTO 3a4b/KEHMA NO KPeauTHMA MMUT Ha KaptaTa npes
CbOTBETHMA MeceyeH OTYeTeH nepuoj U ce nocoysaT B MeceyHOTO u3BneyeHue.
10.2. /lnxBa ce ObAXKM CYMTAHO OT CbOTBETHATA AaTa, NMocoyeHa Karto ,Jata Ha
TpaHcakuma“ B MeceyHoTo m3B/ieYeHne, BbPXy BCUUKM HAUYUCNEHU 3a4b/IKEHUS NO
KpeantHua numut Ha KapTaTa, KaTo 32 HauMCeHN 3ab/IKEHUA OT TaKcu, IMXBa ce
Ob/IXKM camMo 33 3aab/keHuaTta no 1. 1.4, 1. 1.5, 7. 1.8. n 1. 2.2.-2.7. BKA. OT
MpunoxkeHne Ne 1 kbm HacToAwmTe O6LM ycnoBUA.
10.3. baHKaTa M34MciABa NPUIOKMMATA JINXBA BBPXY 3aAb/xKeHnATa no . 10.2. Ha
exegHeBHa 6asa, KaTO HaTpynmaHaTa /MXBa 33 TeKyWMA OTYEeTeH nepuoj ce
HauucnaBa u fobasa KaTo 3aab/mKeHue No KapTata BeAHDBXK MeceyHo, Ha gaTaTta Ha
n3gaBaHe Ha MeceyHOTO M3BneYeHME, C U3K/IYEHMEe Ha /INXBaTa, 3a KOATO e
NPWNOXKEHO NPaBUAOTO No Y. 9.2. no-rope. ExxegHeBHaTa IMxBa ce U34MCNABa, KaTo
06wwma pasmep Ha TEKyLMUTE 3a4b/KEHNA KbM CbOTBETHATa JaTa Ce YMHOXKaBaT C
NPWNOXKMMUA FTOAULLEH IMXBEH NPOLEHT, pasaeneH Ha 360.
10.4. baHkaTa MMa npaBO [Ja MNPOMEHM pas3mepa Ha TaKcuTe W  Apyrute
Bb3HArpaXkaeHua, CBbpP3aHM C NPeAOoCTaBAHETO Ha NIATEXHU YCAYrn NOCpeacTsom
KapTaTta no cmucbna Ha 3aKoHa 3a NaTeXHUTE YCAYrM U NNATEXHUTE CUCTEMU U
Ob/BKUMU CbIacHO HacToAwMTe YCI0BUA, KaKTO M 3@ BbBeEXAA HOBM Takuea, Npu
YC/IOBUATA 33 NPOMAHA Ha HacToAwmTe YcnoBuA, cbrnacHo un. 21.1.
10.5. Npunoxkumata MxBa, KaKTO U BCUYKM OCTaHA/IM TaKCU, KOUTO He ca CBbP3aHU C
NpeaoCTaBAHETO Ha N/aTeXHW ycayrm nocpeactsom Kaprata, morat ga 6baar
M3MEHAHM MO B3aUMHO Cbraacue Ha cTpaHuTe no [orosopa. Mo BcAKo Bpeme oT
pevictBueTo Ha [loroBopa, baHKkaTa Mma nNpaBo Aa NpeanoXun Ha KnveHTta npomsaHa
Ha MNPWIOXKMMATA JIMXBA M BCUYKM OCTAHA/NM TAKCM, KOUTO He ca CBbP3aHU C
NpeAoCTaBAHETO HA MAATEXHWU YCAYrY, KaTo B C/Iy4aid Ha HEMOCTUraHe Ha cbraacve
Mexay cTpaHute, baHkaTa uma npasata no un. 14.4.
10.6. BaHKkaTa U KNMEHTBHT M3pUYHO ce CbriacAsaT, Ye NPOMAHATA Ha TaKcuTe U
ApYyrute Bb3HarpaXgeHusa, CBbpP3aHM C NPeAoCTaBAHETO Ha MJIATEXHU YCAyrn
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nocpeactsom Kaprtata no cmucbaa Ha 3akoHa 3a NNaTeXHUTE YCAYTU U NnaTexHuTe
cucTeMM, No 06EKTUBHU NPUUUHU, KOUTO HE 3aBUCAT OT BONATA HA KpeauTopa, Boau
[0 CbOTBETHaTa NMPOMAHA (yBenWyaBaHe WM HamansaBaHe) Ha obwws pasxod no
KpeamuTa 3a KnveHTa.

11. OCNMOPBAHE HA TPAHCAKLUU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabprKaTenat u KAMeHTbT ce 3aabaykasaT
He3abaBHO, HO He No-KbCHO OT 10 AHW cnep y3HaBaHeTo, Aa yBeAOMABAT MUCMEHO
baHKaTa 3a ycTaHoBeHa nocoyeHu B
MeceuHoTO n3BneyveHue no Y. 8.1., B ToBa YNC/0 3a Hepa3peLIeHN UM 38 HETOYHO
M3nbAHeHW TpaHcakuuu. CTpaHuTe gorosapAT, Yye Kaptoabpatenat u KaneHTsT
y3HaBaT 3a HepaspelleHa MM 33 HEeTOYHO M3MbJHEHa TPaHCaKUMA, Hal-KbCHO Ha
fataTta Ha noJsiyyaBaHe Ha CbOTBETHOTO MeceyHo nsBneveHue ot KaptoabpiaTens
n/vam Knuenta (koeTo oT ABeTe 6bae NoayyeHo no-paHo). [latata Ha nosy4yasaHe ce
onpegena CbrnacHoO npasuaoTo Ha un. 15.1, B KoeTo u3BneyeHune e otbensAsaHa
TpaHcakumaTa. AKo KaptoabpskaTtenar u/uam KAMeHTbT He ca nonyunnm MeceyHo
M3B/ieYeHNe Nopaan Heusnb/IHEHMWE Ha HAKOEe CBOE 3aJb/KeHue MO HacToAlumTe
Ycnosusa u/unn baHkata He MOAYYM MUCMEHO YBEAOM/IEHME B NOCOYEHUA CPOK, ce
cunTa, Ye TpaHcakuuute, oTbenAsaHM B CbOTBETHOTO MeceyHO M3BNeYeHue, ca
opobpenun ot KaveHTa. Beako yBegomieHne/Bb3paxkeHune 3a HepaspelleHa Mau 3a
HETOYHO M3MbAHEHa TpaHCcaKuuA, NOCTLNNAO CAej, NOCOYEHUA CPOK Le ce cYuTa 3a
HeocHoBaTenHo 3abaBsAHe OT cTpaHa Ha KnveHTta/KapToabpikaTtens u baHkaTta He e
3aAb/KeHa Aa Kopurupa TpaHcakumata. B cayyaute, korato KaptogbpkaTenat
n/vam KnmeHTsbT yBegomaBa baHKaTa 3a Ha/nMuve Ha HepaspelleHa TpaHcaKkuus,
OoCblllecTBEHa B pe3yaTaT Ha OTKpPaAHaT WM HE3aKOHHO MNPUCBOEH naaTexeH
MHCTPYMEHT /UK Ha HeroBWUTE NEPCOHANM3MPAHUN CPEACTBa 33 CUTYPHOCT U/UAK Ha
MOBMAHO YCTPOMCTBO C WMHCTaAMpaHo npuaoxeHne m-Token Postbank wan B
pesynTaT Ha Apyra TAXHa HenpaBomepHa ynoTtpeba, ToW cneaBa A3 yBeAOMM
KOMMETEHTHUTE OpraHu Ha Peny6nka Bbarapusa 1 ga npefocTaBm A0Ka3aTeNCTBa Ha

rpewKka wunan HepegoBHOCT B AaHHUTE,

BaHKaTa 3a TOBa M [a BK/IOYM AETaWIHO OMNWUCAHUE Ha KOHKPETHUA C/yyail BbB
Bb3pakeHneto cu Ao baHkata. C npuemaHeto Ha HactoAwwuTe O6WM ycnosus,
KapTtoabpKatenat u KAuMeHTbT NOTBBbPXKAABAT, Y€ € HaACHO, Ye aKo TaKuea
AoKasaTtenctBa He 6baaT npepocTaBeHu, baHkaTa moxe fda cyeTe Tosu ¢akT, B
CbBKYMHOCT C APYr# CXOAHWU OBCTOATE/NICTBA, KAaTO MHAMKAUMA 33 Ha/JMYMETO Ha
OCHOBAaTe/IHO CbMHEHMe 3a M3Mama, U Ha CBOW pej, Aa yBEAOMU KOMMETEHTHUTE
opraHu B Penybauka bbarapusa v Ja OTKaxke Bb3CTaHOBABAHE Ha CTOWHOCTTA Ha
HepaspelweHaTa TpaHcakuma no pega Ha un. 79, an. 1, m3p. 1 ot 3MYNC.
KapTogbpatenat u/unu KnveHTbT cnepsa Aa NPUAOKM KbM CBOETO MWUCMEHO
Bb3paXKeHMe U A0CTaTbYyHO J0Ka3aTeNCcTBa, Ye OcrnopeHaTta naaTexHa onepauma He
e paspellaBaHa OT OMpaBOMOLLEH npeacTasuTen Ha KnuewTa,
HepaspelleHaTa NaaTexHa onepauua He e U3BbpLUEHa B Pe3yNTaT OT HEU3MbHEHNe
Ha HAKOE OT HeroBuTe 3afb/XKeHua no Te3n O6LM YCI0BMA U CbOTBETHUA J0rOBOP
3a KpeauTHa KapTa.

KaKToO U 4e

11.2. Bb3 ocHOBa Ha MOMb/HEH U NojageH ot Kaprtoabpskatens v/wam KnnexTa 8
oduc Ha baHkaTa popmynap 3a peknamaums (Bb3paxkeHUE) UK Ha APYro NMUCMEHO
ysegomneHue ot Kaptoabpskatens u/wnam KnmeHta, nonyyeHu 8 cpoka no ya. 11.1,,
MHULMUPA BbTpPELWHa npoueaypa W
YCTaHOBEHWTE MNpaBuia OT CbOTBETHATa MEeXAyHapoAHa KapToBa opraHusauus,
OEeNCTBUA 33 pa3pellaBaHe Ha CcaydYauTe Ha ocnopeHun TpaHcaKuuu, (BKAUYUTENHO
[EeNCTBUA CNPAMO AOCTAaBUMKA HA NAATEXHU ycnyru, obcayxKBaly nosyvaTens Ha
cpeactBaTa Mo M3BbplleHaTa TpaHcakuusa, B C/lyvyauTe, B KOUTO [lnaTexHOTO
HapekAaHe e NOCTbMWO0 Ype3 NoJy4aTeNs Ha NPEBOAA U HErOBUSA AOCTABUYMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) B cnyyaih ye no npeueHka Ha BaHKkaTta
KapTogbpskaTenaT u/uam KNMeHTbT e npefocTaBus fOCTaTbyHO AOKA3aTesICTBa, Ye e
Hanuue HepaspeLlleHa NaaTexXHa onepauus, KOATO He e pe3ynTaT OT HeU3MbJHeHWe
Ha KOEeTO U Aa e OT HeroBuTe 3af4b/KeHua no Te3n OBbWwM yCcNoBUA U CbOTBETHMA
[0roBOP 3a KPeAuTHa KapTa, M ako Tasu HepaspelleHa NiaTexHa onepauma He e
pesyntat oT u3mama OT cTpaHa Ha KapTtogbpiatensa, KnueHTa wam Heros
ONpaBOMOLLEH NpeacTaBuTesl, baHKaTa Bb3CTaHOBABA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa MNiaTe)KHa onepauusa M, Korato e HeobxoauMmo, Bb3CTaHOBABA
CMeTKaTa, OT KOATO € M3BbplUeHa onepauuaTa, B CbCTOAHUETO, B KOETO TA 6U ce
Hamupana npeau W3NbAHEHMETO Ha HepaspelleHaTa naaTeHa onepauus.
Bb3CTaHOBABAHETO Ce M3BbPLUBA HE MNO-KbCHO OT Kpas Ha cnengalima paboTeH AeH,
cnep, kato baHkaTa e nosyuuna Bb3paskeHve ot Kaptogbpatens n/vwam KnvexTa 3a
HepaspelleHaTa MnaTekHa onepauus, OcBeH KoraTo BaHKaTa MMa OCHOBaTeNnHu

baHKaTa Cbr/1aCHO CBOATa CbrnacHo

CbMHEHMA 32 U3MaMa U yBeOAOMMU CHLOTBETHUTE KOMMNETEHTHWU OpraHnM 3a TOBa.
Bb3cTaHOBABaAHETO Ce M3BbPLUBA C BaNbOp, KOWTO € He NO-KbCHO OT AaTaTa, Ha KOATO
cmeTKaTa e buna 3a4b/KeHa CbC CyMaTa Ha Hepa3pelweHaTa naaTeXXHa onepauma.



11.4. BbB BCMYKM OCTaHa/IM CyYamn Ha NodaBaHe Ha Bb3paxkeHue oT KapTogbpxkatena
n/vnn Knuenta, baHKkarta cnesga Aa ce NnpousHece B CPOK A0 YETUPUHALECET AHU OT
nosly4aBaHe Ha Bb3parkeHneTo no un. 11.2.

11.5. BaHKaTa He HOCM OTFrOBOPHOCT 33 Bpeau, MPUYMHEHW MpPU HepaspelleHOo
nonssaHe Ha KapTaTa B pe3ynTaT Ha usrybsaHe, kpaxxba, npucBoABaHE UM OTHEMAHE
no Apyr HaumH Ha KapTaTa, ako KapTtogbp:katenar e gonycHan ysHaBaHeTo Ha MMNH
OT TPETU NnLA U aKo baHKaTa AO6POCHBECTHO € U3NbAHWAA NOCTBNUAO MNaTexHO
Hapex/jaHe 3a 13BbpLIBaHe Ha TpaHCaKLMA Npean nosyyaBaHe Ha yBeAOMIEHNETO
no un. 4.3 no-rope. B Te3n cnyyam KnneHTwLT NnoHaca BpeanTe OT M3BBPLUBAHETO Ha
Takasa TpaHcaKumA.

11.6. (OT™m., cuntaHo ot 26.11.2018 1.).

11.7. (OT™m., cumnTtaHo ot 26.11.2018 1.)

11.8. (U3m., B cuna ot 26.11.2018 r.) B cnydaute, B KouTo TpaHCaKUMATA € HapeaeHa
OT WAW Ype3 nosyyaTena Ha cpeacTBaTta M OTTOBOPHOCTTA 3a HeM3Mb/HeHa Wau
HETOYHOTO 1 M3NbAHeHWe e Ha baHkaTta, baHKaTta oTpasasa No KpeanUTHUA AMMUT Ha
KnueHTta 6e3 HeocHoBaTeNHo 3abaBAHe CymaTa Ha HeusnbJHEHATa UAN HETOYHO
M3Mb/IHEHaTa NaaTeXHa onepauma, KaKTo U cymuTe, HeobxoAMMM 3a NpUBEXAaHE Ha
KpeauTHua AumuT Ha KnveHTa B CbCTOAHWETO, B KOeTo bW ce Hamupan npegu
M3MbJHEHNETO Ha HEeTOYHO M3Mb/IHEeHaTa NNaTeXHa onepauma.

BasbopbT 3a 3aBepABaHe e He NO-KbCHO OT AaTaTa, Ha KoATO B KpeauTHMA AumuT e
6una otpaseHa cymaTta Ha TpaHcakuuaTa. OcBeH ToBa, baHKaTa, Npu nNouckeaHe,
npeanpvema AencTBuA B PAMKUTE HA Ab/KMMATa TPUKa 33 NpocnegsBaHe Ha
naatexHarta onepauua n ysegomasa KnveHTa 3a pesyartata, KaTo MOXe Aa Hauncam
TaKca 3a ToBa.

11.9. (U3m., B cvna ot 26.11.2018 r.) BaHKaTa HOCKM OTrOBOPHOCT nped, KaveHTa 3a
Bb3CTaHOBABAHE Ha BCUYKM NIATEHN OT HEro TaKCW, KaKTO U 33 Bb3CTaHOBABAHE Ha
BCUYKMN JINXBU,
BK/OUMTENHO 3a6aBEHOTO, M3Nb/IHEHME Ha TpaHcaKumA.

HayucneHn BcCneacrtsMe Ha HeusnNb/IHEHUETO WM HETOYHOTO,

11.10. baHKaTa He HOCK OTTOBOPHOCT B CAy4auTe, B KOUTO NMopaau Henpeogoanma
CcUNa UM U3BBHPEeSHU obcTosaTencTBa KaproabprKaTensT HAMA Bb3MOMKHOCT Aa
nonssa KapTaTa, KaTo Hanpumep: CpMB Ha MHGOPMALLMOHHATA CUCTEMA, NPEKBCBAHE
Ha KOMYHWKALMOHHUTE NINHUK, NPEKbCBAHE Ha e/IeKTPMUYECKO 3axpaHBaHe u Apyrn
noao6Hu.

11.11. baHKaTa He HOCM OTrOBOPHOCT 33 OTKa3 3a M3BbpLUIBaHe Ha TpaHcakuuAa, B
C/ly4ait Ye e Nonyymna yBefoMaeHMe 33 HacTbNBaHe Ha HAKoe OT obcToATencTsata
no un. 4.3., KOETO Ce OKaXKe HeBAPHO.

11.12. baHKaTa He HOCW OTrOBOPHOCT B C/ly4yauTe, KOraTo TPeTW /iMLa OTKaKaT Aa
npuemar nnawanua ¢ Kaptata uam korato Kaprtata He moxe aa 6bae uM3nonssaHa
nopaau 6noKupaHe, nopagu pedekTn, NpuyYMHEeHM He No BWHA Ha baHkata,
TEXHUYECKMN UAU KOMYHUKALMOHHM npobaemu.

11.13. baHKaTa He HOCWU OTFOBOPHOCT 3a NPeTbpneHu 3arybu u NPonycHaT! Nonsun B
CAyvauTe, KOrato He e M3nbAHMAa TpaHCakumMa WAM e OTKasana fda M3NbjaHu
TpaHcakuua c KaprtaTa nopagu HeooCTaTbyHA HANMYHOCT Ha cpeacTsa no
pasnonaraemus KpeauteH numuT, nopaau 6nokupaHe, nopagu
AeaKTueBnpaHe Ha Kaptata Ha OCHOBaHMATA, NpeABUAEHN B HAcToALWMTE YCA0BKA.

KaKTo u

11.14. baHKaTa He HOCY OTFOBOPHOCT 33 610KMpPaHK cymu OT Apyra 6aHKa, y4acTHUK
B NIATEXHMA NPOLEC, NPU U3NbAHEHMEe Ha TPaHCaKLMM No HapeXaaHe Uan B nonsa
Ha OU3NYECKU U IOPUAMYECKU NNLA, U ObP¥KABM, 0BEKT Ha pecTpuKkuuu u/ uam
CaHKLMN.
11.15. (U3m., B cuna o1 26.11.2018 r.) Mpeasua nocoyeHoTo B un. 11.3., B cayyait Ha
HEOCHOBAaTeNHO Bb3paXKeHne, KNMEeHTBT Ab/KM cymaTa Ha ocnopeHaTta TpaHcakuma
KaKTO M TaKca 3a HEOCHOBATe/IHO OcropBaHe, nocoyeHa B MpunoxerHne N2 1 Kbm
HacToAlwmTe YcnoBua.
11.16. (M3m., B cnna ot 26.11.2018 r.) B cnyyait 4ye baHKaTa He M3NpPaTU NUCMEH
OTrOBOP Ha NOCTLMNWAO Bb3ParKEHWE B MNOCOYEHUTE B HACTOALLMA YneH 11 cpokose
nnn KNneHTHLT e HeyaoB/IeTBOPEH OT MOJIyYEHWA OTrOBOP, TOM MOXe fa oTHece
cnyyan 3a pasrnexgaHe ot MomupuTesnHaTa KOMUCUA 33 MIATEXHWU CropoBe npu
Komucus 3a 3awmTa Ha noTpebutennTe, Ha NOCOYEHUA B Y. 23 No-J0ay agpec.
11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait ye TpaHcaKuuMa e MHUUMMpaHa oT
noay4aTen uan Ypes Hero BbB BPb3Ka C TpaHCcaKLMA M TOYHaTa cyma no TpaHcakumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapToabpiKaTtenar u/wam KnueHTwbT fasa
Cbr1acMeTo cu 3a HeMHOTO M3Nb/HeHWe, baHKaTa moxe Aa 6aokupa cpeacTBa oT
KpeantHua namumut Ha KaveHta camo KoraTo ToW e Jan cbrnacue 3a 610KkMpaHe Ha
TOYeH pasmep Ha cpeactsa. Cnep KaTo NoAyYn MHPOPMaLMA 3a TOYHUA pasmep Ha
cymata no TpaHCaKUMA W Hal-KbCHO BeAHara ciep, NosyyaBaHeTO Ha MIATEXHO
HapexkpaHe, baHKaTa cBOeBpemMeHHO OCBObOXAaBa cpeacTBaTa, 6/A0KMpaHM no
KpeguTHua aumut Ha KnueHTa.
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11.18. (Hos, B cuna ot 26.11.2018 r.) KAMEHTBT n/unm KapToabpsKaTeNaT e A/TbXKeH
[,a NocoYn B cbrnacmeTto no ua. 11.17. no cboTBETHAaTa CMETKA MaKCMMasiHa Cyma, A0
KOATO TOBa cbrnacue e BanuaHo. baHkata, Kaptogbpkatenat u KnueHTvbT Cce
Cbrnacasar, ye nocoyeHata oT KaveHTa u/munm Kaptoabpikatens makcumanHa cyma B
cbrnacueto no un. 11.17 we npeactaBnsBa o4akBaHaTa OT KAveHTa CTOMHOCT Ha
niaTeXXHuUTe onepauuu, KoUTo Le 6bAaT M3BbPLWEHW B pe3ynTaT oT NoAafeHOTO
cbrnacue, 3a uenaute Ha yn.82, an.l, 1.2 ot 3MNVYIMC, kato baHKaTa HAMa Aa U3NbAHABA
NAaTeXHM onepauun Hag nocoyeHaTta oT KaneHTa makcMmanHa cyma. Bbs Bpb3Ka ¢
NOCOYEHOTO B NPEAXOAHOTO U3pedeHue, KAMeHTbT HAMa Aa MMa NpaBo Aa UCKa OT
baHKaTa Bb3CTaHOBABaHE Ha CyMU MO M3MNbJHEHA Bb3 OCHOBA Ha MNOAALEHOTO
cbrnacue no 4. 11.17 nnatexkHa onepaums B Ciyyait ye naaTekHaTa onepaumsa He
HaABuLWAaBa nocoyeHaTa oT KivMeHTa makcumanHa cyma B cbrnacueto. OcBeH TOBa,
KnneHTbT HAMA 4@ MMa NpaBo Ha Bb3CTaHOBABAHE Ha CPeACTBATa MO U3MbJAHEHA Bb3
OCHOBA Ha cbrnacneTto no 4yn. 11.17 nnaTexxkHa onepaumsa U B Cly4auTe, B KOUTO
BaHKaTa WM NonyyaTesNAT Ha CpeacTBaTa e npesocTaBua/a uam e ocurypwi/a Ha
pasnonoxeHune Ha KaveHTta MHbopmauma 3a NpeacToALLaTa NaaTexKHa onepauma no
[0rOBOPEH HAaYMH Hai-Manko 28 AHW Npeau AaTaTa Ha UBMbJIHEHME Ha NaaTeXKHaTa
onepauums.

fopHWTEe npaBuMna HAMa Aa ce npunaraT U KAvMeHTbT We uMma npaBo Ha
Bb3CTaHOBABAHe Ha CpeAcTBaTa MO M3NbJIHEHA Bb3 OCHOBA Ha CbrAacMeTo Mo Y.
11.17 nnaTexHa onepauma B CNydauTe Ha AUPEKTEH AebuT no uneH 1 ot PernameHT
(EC) Ne 260/2012 Ha EBponelickus napnameHT v Ha CbBeTa oT 14 mapt 2012 roavHa
3a onpeaensHe Ha TEXHUYECKM U BU3HEC M3UCKBAHWUA 33 KpeauTHU Npesoau v
OVMPEKTHU 0ebuTH B eBpO M 3a M3MeHeHue Ha Pernament (EO) Ne 924/2009
(,PernameHt 260/2012“). B To3u ciydait KnueHTwbT cnesaBa Aa OTMPaBW MUCMEHO
nckaHe no baHkaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBaTa NO NiaTeXHaTa onepauus B
CPOK 0 56 AHM OT AaTaTa, Ha KoATO e Buna 3aabKeHa CMeTKaTa My, KaTo baHKkaTa
B CPOK A0 10 paboTHM AHM OT NONY4aBaAHETO Ha UCKAHEeTO Bb3CcTaHOBABA Ha KnveHTa
uAnaTa cyma Ha nnaTexHaTa onepaums.

12. B/IOKUPAHE U AEB/TOKUPAHE. AEAKTUBUPAHE HA KAPTATA. NPOLEAYPA
3A CUTYPHO YBEAOMABAHE.

12.1. (M3m., B cuna ot 02.07. 2021 r.) BaHKkaTa Mma NpaBo No cobCTBEHA NpeLeHKa
a 6nokupa Kaprata u/unu KpeautHua IMMKT 3a M3BbPLUBAHE HA TpaHCaKLmu, npu
HaMYMETO Ha KOeTO M Aa e OT cnefHuTe obCToATeNCTBa: a) HAKoA oT CTpaHuTe no
[Jorosopa c baHKaTa HapyLu KOATO U A4a e OT pasnopeabuTe Ha HacToAwmTe O6LWM
ycnosus; 6) npu HennawaHe Ha MYHUMaNHaTa MeceyHa BHOCKa M Ha BCUYKM Opyru
npocpoyeHu 3aabakeHus no JoroBopa B cpok oT 10 (aeceT) aHu cnep nocoyeHaTa B
CbOTBETHOTO MeceyHo u3BneyeHwe [laTa Ha u3AbAKaBaHe; B) NMpU Haauuue Ha
06EKTUBHU NPUYMHU, CBBP3AHN CbC 3HAUYUTENHO HAapacHan pUcK KAMeHTbT ga He e B
no [Jorosopa,
BK/IIOYUTE/IHO CNef, U3BbPLUBAHE Ha eXerogHo npepasrnexjaHe Ha GpuHaHCOBOTO
cbCToAHME Ha KnueHTa, cbrnacHo un. 7.5 oT Hactoswmte O6WM ycnosus; r)
3noynotpeba oT HAkos oT CrpaHuTe no [oroBopa ¢ baHKaTa BbB Bpb3Ka CbC
CK/toYBaHeTo Ha [loroBopa (B TOBa YMC/IO, HO HE CamO: NPeAOCTaBAHe Ha HeBAPHa

CbCTOAHME [Oa noracAsa CBOEBPEMEHHO 3a4b/IKEHUATa CU

MHPOpMaLMA UK YKpuBaHe Ha MHOPMaLMA NPU Nonb/aBaHe Ha 3aAB/ieHMETO 3a
n3fasaHe Ha KapTta) unm 3noynotpeba ot HAKoA oT CTpaHuTe no [Jorosopa c baHkaTa,
CBbP3aHM C APYrY NPOAYKTU Ha BbaHKaTa (npesocTaBaHe Ha HeBApHa MHOpMaLMa
WUAW YKpUBaHe Ha MHbopmauma Npu KaHAMAATCTBAHe 33 APYry NPOAYKTU U Ap.); 4)
HapyLasaHe oT HAKoA oT CTpaHuTe no [loroBopa ¢ baHKaTa Ha akToBe U pelleHuns Ha
duHaHCcOBMTE BNacTU No OTHOWeHMe Ha KapTaTa; e) npu y3HaBaHe OT cTpaHa Ha
bBaHKaTa Ha KOeTo U1 Aa e oT 0bcToATe/ICTBaTa, NOCOYEHM B U, 19.2.2. OT HacToAwmTe
061wy ycnoBums; ) ApYro OCHOBaHWeE, U3PUYHO NocoyeHo B [lorosopa.

12.2. BaHKaTa 610KMpa M3MN0/A3BAaHETO HA KapTaTa M B CAEAHMUTE C/y4vaum: a) npu
nocTonuao ysegomneHune ot Kaptogbprkatens uam KnveHta no pega Ha un. 4.3,
CBOEBPEMEHHO C/ef NoCcTbNBaHe Ha yBeAOMeHMeTo; 6) npu nocTbnuaa NnucMmeHa
monba oT cTpaHa Ha KapTogbp:katens unv KnveHTa c uckaHe 3a 610KMpaHe Ha
KapTtaTta, u3BbH ciyyauTte no un. 4.3 uAM Npu NUCMEHO CMopasyMeHWe Mexay
CTpaHUTE 33 TOBAa; B) MpPU HanuMume Ha OOBOCHOBAHO MpPeaAno/okKeHWe 3a
HenpaBOMEPHO M3MoN3BaHe (BK/IYUTENHO M OT CTpaHa Ha KapTtogbpikatens) unu
npwv ysHaBaHe oT baHKaTa 3a onacHOCT OT HEMpPaBOMEPHO M3no/s3BaHe Ha KapraTa,
M3BbH ClydauTe Ha yBeAOMsABaHe 3a ToBa oT KapToabpikatena unv KnuenTta no peaa
Ha 4n. 4.3, KaKTO U BbBB BCEKM APYr CAy4al, KOraTo CblLecTByBa OMACHOCT 3a
HepaspelleHa UaKn gpyra HenpasomepHa ynotpeba Ha KapTtaTta; r) npu nogasaHe Ha
npeausBecTve 3a npekpatABaHe Ha Jorosopa no un. 13.1.; a) BbBeAeH TpU NbTH
nocneposaTtenHo rpeweH MUH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cnyyamTe no un. 12.1, 1. (@) n ot 1. (B) Ao
T. (€) nun. 12.2. 7. (B), KaKTO M B APYr1 Cy4aun KOraTo € Ha/luLe CbMHEHUE 33 UAn



npu HaaWuMe Ha M3MaMa WMAWM 3aniaxa 3a CUIYpPHOCTTA 33 MpPeAoCTaBAHETO Ha
yCnyruTe cbrnacHo HactoawmTe O6wm ycnosums, baHKaTa cBOEBPEMEHHO yBeAOMABA
KapTogbpskatens un KaveHTa 3a 6710KMpaHeTo M 3a NpMYMHaTa 3a ToBa (OcBeH ako
[aBaHeTO Ha TakaBa MHOPMALMA He e MNO3BOMEHO MOPaau CbobpakeHua 3a
CUrYPHOCT UAKN NOPaAY HOPMATUBHU U3UCKBAHWA), Ype3 eauH OT CneaHuTe cnocobm
3a KOMyHWKauma: Ha nocoveHna ot Kaptogbpikatena Ha baHkaTta
TenepoHeH HOMEp BKAOUMTENHO Ype3 SMS unu Apyro eNekTpoHHO CbobLLeHME, aKo
e 3aABEeHO M3BECTABAHE 4Ype3 efIeKTPOHHM CboblieHua Ha MobuneH TenepoHeH
Homep Ha KapTogbp:aTens, u No eneKkTpoHHaTa nowa (e-mail agpec, enekTpoHeH
afpec), LOKONKOTO KapToAbp»KaTensaT e 3asABWU/ afpec Ha eNIeKTPOHHA MOLLa, a ako
He e 3aABEeHO U3BECTABAHE Ypes3 e/IeKTPOHHU CbobLLeHMA Ha MmobuneH TenedoHeH
HoMep Ha KapToabp:kaTens, HATO afpec Ha eNIeKTPOHHA NoLLa — Ypes APYr CUTYPHU
KaHann 3a KOoMyHMKauua. Kaptogbpikatenat, KaveHTsT u baHkata nonarat
HeobXxoAMMUTE yCUAUSA, Aa NOAABPIKAT U U3M0N3BAT NOCOYEHUTE CPEACTBA U KaHaNu
3a yBeAOMABaHe MO HauYWH, KOWTO OTroBapsA Ha CbBPEMEHHWTe CTaHZapTU 3a
TEXHONOTMYHA CUFYPHOCT, He NO3BONABAT CbliWTe Aa 6bAAT M3NON3BaHU OT
HEOTOpU3NPaHN TPeTU /Mua M 3awwmTasaTt TaxHaTa uanoct[ CTpaHuWTe moraT Aa
[0roBOPA WM APYro CPeACTBO MM KaHan 3a yBeAoOMABaHE, KOMTO NpefocTaBAT no-
BMCOKa CTeneH Ha curypHocT]. B cnyyanTe no un. 12.1, 7. (6), CTpaHMTe AOroBapaT, Ye
KapToabpskaTenat u KNMeHTLT ca NnpeasBapuTeNnHo yBefoMeHM 3a 610KMPaHeTo Cbe

mobuneH

CbOTBETHOTO MeCceyHO M3BNEeYEHWEe, B KOETO € yKasaH pasmepa M pgatata 3a
M3abaKaBaHe Ha AbMkMMaTa MUHMManHa mMeceyHa BHOCKA, a B C/lydauTe Mo uA.
12.2. 7. (a), (6) u (r) CtpaHuTe poroBapAT, ye KapToabp:KaTenat u KnueHTsT ca
yBeAOMEHW 33 b6/MOKMpaHeTo C npuemaHeTo oOT bBaHKkaTa Ha CbOTBETHOTO
yBesomneHne/nucmeHa monba 3a 6aokupaHe Ha KapraTta, pecn. ckalouBaHe Ha
crnopasymeHue 3a 61oKkupaHe.

baHkaTta yBegomasa KapTogbpkaTena no noAxoAsAw, HayuMH B CAyyYauTe Ha
Bb3HMKBaHE Ha 3HAaYMM OMepaLMOHEH WAWU CBbP3aH CbC CUTYPHOCTTA MHUMAEHT,
KOWTO 3acAra UAM moxKe Aa 3acerHe GUHAHCOBUTE UHTepecu Ha KapToabpiatens,
BK/OUMTENIHO 33 npeanpuema, 3a Aa
HebnaronpuATHUTE NOCAEeAULM OT MHUMAEHTA.

12.4. Ako 610KMpaHeTo e
KapTogbp:katens (B xunotesute Ha un. 12.1, B cnyyam Ha usrybsaHe, yHULLOXKaBaHe
Ha KapraTa, 1 ap.), baHkata uma npaso ga cbbepe Takca 3a 6n10KkupaHe Ha KapraTa,
CbOTBETHO Ha KpeauTHUA /NIMMWT, KaTo pa3mepbT Ha Tasn TaKca e MocoYeH B
MpunoxkeHne Ne 1 kbm HacToAwmTe O6LLM yCNoBUA.

BCUYKM  MEPKKU, KOUTO orpaHunyn

MU3BbpWEHO NO BUHA WUAU HE6PE)KHOCT Ha

12.5. Kaprata moske ga 6bae aebnokupaHa npu cneaHuTe yCioBus:

12.5.1. MNpwu 6noknpaHe Ha ocHoBaHwue uA. 12.1, 1. (a), (6) u (B), BaHKaTa moxe aa
nebnokupa Kaprata cnep otnagaHe Ha OCHOBAHMETO 3a 610KUpaHe;

12.5.2. Mpwu 610KMpaHe Ha ocHoBaHue un. 12.2. T. (6), Kaptata moxe ga 6bae
nebnokvpaHa cnep nogasaHe Ha CbOTBETHA NMCMeHa monba oT KapTtogbprkaTens,
pecn. oT KnneHTa;

12.5.3. TMpwu 610KMpaHe Ha ocHoBaHwWe un. 12.2., T (a), KapToabp:KaTenaT moxe aa
nebnokupa KaptaTta e4HOKpaTHO, ¢ obaxkaaHe Ha TenedoHHUA HOMep, NOCOYEH Ha
rppba Ha KapTaTta v HagnexHo naeHtuduumpane. Mpu nocneasalyo 610KkMpaHe Ha
CbLLLOTO OCHOBaHMe ce npunara yn. 12.5.2.

12.5.4. BocTaHanuTe ciy4vau Ha 61okupaHe, KapTtaTta He nognexu Ha gebnokupaHe,
KaTo baHKaTa aeaktnsumpa KapTata v A npensgasa, cbrnacHo yun. 17.3;

12.6. B ponbaHeHMe Kbm cnydanTe, nocoveHn B un. 12.5.4., Kaptata ce aeaktusumpa,
Npu KOETO C Hes He MOraT Aa ce WM3BbpLUBAT TPaHCaKLuK, U Npu: (a) U3TUYaHe Ha
CpOKa Ha BanmaHocT Ha KapTaTa. B 1031 cayyait KaptaTta aBTOMaTU4HO ce NoAHOBABA
cbrnacHo un. 17; (6) nonyyasaHe Ha monba 3a npekpaTaBaHe Ha [LoroBopa CbrA. ya.
13 nav n3npalaHe Ha npeansBecTye 3a npekpaTaBaHe Ha [lorosopa cbra. 4. 14; (8)
CMBPT AN NOCTaBAHe Nog, 3anpelieHne Ha Kaptoabpatena uam Knunenta, pecn. ¢
NPEeKPaTABAHETO HA APYKECTBOTO Ha KNneHTa; (r) BbB BCEKM Cyyalt Ha NpensgasBaHe
Ha KaptaTa cbrnacHo un. 17.3.; (4) npu nogasaHe Ha nucmeHa monba 3a ToBa OT
KnueHTa. JeakTnBMpaHaTa KapTa He MoXe Aa 6be NOBTOPHO akTMBMPaHa U cieasa
0a 6bae yHULWOoXKeHa uav npegaaeHa 8 oduc Ha baHkara. B cayyait Ha feakTMBMpaHe
cbrnacHo T. (4) no-rope, KNMEHTHLT ce 3agbikaBa Aa yBeAOMU CBOEBPEMEHHO
KapTogbpKaTena 3a geakTuBupaHeTo.

12.7. C 610KMpaHe nan aeaktuBupaHe Ha KapraTta [loroBopbT He ce npekpaTtasa,
OCBEH aKO He Ca Ha/uLe OCHOBaHMATa 3a ToBa Mo Y. 13 nun. 14 no-pony n KnmeHtoT
He ce 0cBobOXKAaBa OT 3aJb/IKeHMATa My no [oroBopa, B TOBa YMC/0, HO He Camo,
A3 3aniawa@ BCUYKM ObMKUMM Takcu, nocoveHn B [punoxernne N2 1 kKbm
HacToawwmTe O6WM ycnosus.
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12.8. (Hos, B cunia ot 29.07.2019 r.) KapToabp:KaTenaT ce 3a4b/KaBa 4a yBEAOMMU
He3abaBHO BaHKaTa no nocouyeHuTe B un. 4.3. HAauMHK, Npu u3rybsaHe, Kpaxba,
NPUCBOABAHE MAN OTHEMAHE NO APYT HAYMH, YHULLIOXKaBaHe AW U3MOA3BaHe No Apyr
HenpaBoMepeH HauMH Ha MOBUAHOTO YCTPOMCTBO Ha KapToabpiKaTens, Ha KoeTo e
WMHCTa/IMPaHO M aKTUBMPaHO npuaoxeHneto m-Token Postbank, Kakto u npwu
CbMHEHUWA UM NPeAno/IoKEHUA 33 HernpaBoMepHa ynoTtpeba oT TpeTn Auua Ha
MOBUMAHOTO YCTPOMCTBO Ha KapToabpiKkaTens, Ha KOETO e MHCTaIMPaHO M aKTUBUPAHO
npunoxeHuneto m-Token Postbank n/vnm 3a yaHaBaHeTo OT TpeTn sMua Ha MUH 3a
poctbn Ao m-Token Postbank. B Te3sn cnydam BaHkata aeaktusupa CodTyepHus
TOKbH CBOEBPEMEHHO C/ief, MoNy4yaBaHe Ha yBeJOMIEHMETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHKaTa mMoXe Aa Aeaktusupa CodTyepHus
TOKbH W NpW HannuvMe Ha 0BOCHOBAHO NPeAno/IoKEHUE 33 HENpPaBOMEPHOTO My
M3NOoN3BaHe (BK/AOYMTENIHO M OT cTpaHa Ha Kaproabpskatens), npu y3HaBaHe oOT
BaHKaTa 3a OMacHOCT OT HEMPaBOMEPHOTO My M3MOA3BAHE, BKAYUTENHO MNpwU
yBegomneHue oT TpeTo nuue. B Tesn cnyyam baHkaTa yBegomaAsa Kaptoabprkatens
No NocoyeHuTe B Y. 12.3. HaumHwW.

12.10.(Hos, B cuna ot 29.07.2019 r.) B cnyyait Ha AeakTvBupaHe Ha CodTyepHus
TOKbH, KapToabpKaTenatT MoXKe Aa akTMBUPA HOB TOKbH NO peaa Ha Y. 3.7 n cn.
13. NPEKPATABAHE HA OTOBOPHUTE OTHOLLUEHMA OT K/IMEHTA

13.1. KnneHTbT MMa npaBo fda npekpaTtu Jorosopa c baHkaTta ¢ 30-gHEBHO NUCMEHO
npeaussecTve no obpasel, BbB BCEKM eAMH MOMEHT, 6e3 ga Ab/ku obesuwereHme
WM Pa3HOCKM 3a NpeKkpaTaBaHeTo. Mpean3BecTMETO MOXe Aa bbae NoAaAeHo BbB
BCEKM PUMHAHCOB LEeHTbP Ha baHKaTa, KaTo B HEro KAMeHTbT e ANbKeH Aa nocouu
MHAMBUAYANEH KOA, 33 OTKas, KOMTO MOXe Aa Mo/yYyn Ha nocoyeHuTe B un. 16.3
TenedoHu 3a KOHTAKT ¢ baHKaTa. MpeKpaTABaHETO HacTbNBa B MOMEHTA, B KOWTO
e4HOBPEMEHHO Ca Hanuue cieaHuTe obcToATencTsa: (a) CPOKLT Ha NPeau3BeCcTUETO
e u3Tekbn; (6) Kaptata e BbpHaTa B KOWTO M 4a € GUHAHCOB LieHTbp Ha baHKaTta u e
YHULLOXEHa 4Ype3 npedynsaHe/npepa3sBaHe Ha MacTvKaTa, 3a KOeTO Ce CbCTaBsA
NPOTOKO/, KOMTO ce noanucea oT Kaptoabp:katens uan KnmeHTa u cnykuten Ha
BaHKaTa; (B) M3nnaTeHu ca BCMYKM 3a4b/IKEHUA, NPOM3THYALLM OT [JoroBopa.

14. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT BAHKATA

14.1. baHKaTa Mma nNpasBoTO Aa npekpatu [orosopa v ga Aeaktusupa Kaprata, B
KOWTO cnyyait KapTogbprkatenar/ KNMeHTbT e gbiKeH Aa BbpHe HesabaBHo KapTaTta
Ha baHKaTa, KaTo nognuwe Gopmynap 3a npekpaTABaHe, ako HAaCTbNY J0PU U eaHO
OT cnegHute cbbutus: (a) Hakos ot CTpaHuTe no [orosopa ¢ baHKaTta e Hapywuna
HacToAwwmTe Ycnosua nnm KaptogbpKatenat HenpaBomepHo e nsnonssan Kaprtata s
HapyLeHWe Ha U3NCKBAHUATA Ha OTHOCMMOTO 3aKOHOAATE/CTBO (B TOBA YMC/IO, HO He
camo, Kato e npegoctasun Kaprtata u/uam MUH Ha Tpeto auue u ap.); (6)
HeL06POCHBECTHOCT Ha HAKOA OT CTpaHuTe no [orosopa ¢ baHKaTa BbB Bpb3Ka CbC
CK/OYBaHeTo Ha [loroBopa (Hanpumep, HO He camMo, NpefoCTaBsHE Ha HeBApHa
MHPOPMaALMA UK YKpUBaHe Ha MHPOPMaLMA NpU Nonb/iBaHe Ha 3asBNEHWETO 33
n3fasaHe Ha KapTa) unm 3noynotpeba ot Hakoa oT CTpaHuTe no Jorosopa c baHKara,
CBbP3aHa C APYr1 NPoAyKTU Ha baHKaTa (Hanpumep, HO He camo NpeAoCTaBAHE Ha
HeBAPHA MHPOPMaLMA UK YKpUBaHE Ha HbOPMaLMA NPU KaHAUAATCTBaHE 33 ApyrU
NPOAYKTU 1 Ap.). (B) HapylwaBaHe oT HAKoA oT CTpaHuTe no Jorosopa ¢ baHKaTa Ha
aKTOBE U pelleHns Ha GUHaAHCOBUTE BNACTU MO OTHOLWeEHWe Ha Kaptata; (r) apyro
OCHOBaHWe, U3PUYHO NOCoYeHO B [lorosopa.

14.2. MNpekpaTaBaHeTo Ha [orosopa no 4ya. 14.1. BAn3a B cuna HesabaBHO crep,
NUCMEHOTO yBeAoOMABaHe Ha KnueHTa, BKAYMUTENHO nocpeactBom MeceuHute
n3sneyeHua. Mpu npekpatasBaHe Ha [orosopa no un. 14.1. ot baHKaTa, uAanoTo
3a4b/KeHne Ha KnneHTa cTaBa He3abaBHO U3NCKYEMO U Ab/IXKUMO.

14.3. Mpwn HacTbNBaHe Ha NpeaCcPOYHa M3UCKYEMOCT CbrnacHo Y. 19.2, [lorosopsbT ce
CyMTa 32 aBTOMATMYHO NPEKpPaTeH NPY MbJHOTO NOracABaHe Ha BCUYKU AbIKUMU OT
KnveHta cymn no [JoroBopa u HactoawmTe O6LLM YCN0BUSA, 32 KOETO C NOANUCBAHETO
Ha [loroBopa KnnMeHTbT faBa CBOETO M3PUYHO Cblaacue.

14.4. N3BbH NocoYeHUTE NO-rope B HacTosAwWaTta pasnopeaba cnyyaun, baHkaTta uma
npaBo Aa NpeKpaTn eAHOCTPaHHO JloroBopa No BCAKO BpemMe C ABYMECEYHO MUCMEHO
npeamssectue Ao KnmeHTa, BKAOUMTENHO NocpeacTBoM MeceyHuTe usBneveHuns.
14.5. [loroBopbT ce npeKkpaTtaBa Mpu CMbPT WAM NOCTaBAHE MOA 3anpelueHne Ha
KapToabprkatens unn KnueHTta, pecn. ¢ npeKpaTABaHETO Ha ApPYXKecTBOTO Ha
KnunenTa.

14.6. Npu npeKkpaTtaBaHe Ha [loroBopa No peAa Ha HacToAwMA Y. 14, KakTo u no pega
Ha un. 13, KAMEeHTBT AbAXWM HauucnABaHWTE MEpUMOAMYHO MO [A0roBOpa TaKcu
NPONOPLMOHANHO Ha U3TEKIMA Nepuos Ha AeicTeue Ha [loroBopa. AKO TaKuMBa Takcu
Cca N/NaTeHW aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPLMOHAZIHO HA CPOKA Ha
npekpartaBaHeTo. Tasun pasnopeaba He ce npunara Npu npekpaTtaBaHe Ha [lorosopa
nopaamu HeusnbAHEHWE Ha ycnosuATa Ha JorosBopa oT cTpaHa Ha KnveHTa u B Tesn



cnyyan baHKaTa moxe Aa HauMCAM BCUYKKU Ob/IXKUMM CbIIaCcHO HacToAwmTe Ycnosua
TaKCW B MbAHWUA UM pasmep.
14.7.NMpuv npekpaTtasaHe Ha [loroBopa No peAa Ha HacToAWMA Y. 14, KakTo 1 no peaa
Ha uyn. 13, KaneHTbT ocTaBa 3agb/ikeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
33/ b/KEHUA, CBbpP3aHM C K3Non3BaHeTO Ha KaprtaTa, BKAOYUTENHO WU cnep,
npekpataBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a NpeKkpaTABaHe. B
Cly4ait Ye Npu NPEKpaTABAHE Ha JOrOBOPHUTE OTHOLLIEHUA KAMEHTBT UMa U3UCKYeMMU
1 HernoraceHu 3aabaKeHna kbm baHkaTa, baHKaTta Mma npaBo Aa ru cbbepe no pega
Ha un. 19.1 nun. 19.2.
14.8. B cnyyaute, nNpu KOMUTO B pe3ynTaT Ha NpekpatABaHe Ha [loroBopa mno
HacTtoAwma yn. 14. u no un. 13. no b6anaHca Ha AeakTuBMpaHaTa Kapta ocTaHe
NONIOXKMTENHO Cango, Cymarta ce npesexga no cmetka B baHkata, mocoyeHa ot
KnueHta. B cnyyaii ye TakaBa CMeTKa He e nocoyeHa, KamMeHTa uma npaso Aa NoTbpcu
cymata oT baHkaTta no npeaBuaeHUA OT 3aKOHa pea.
14.9. B cnyyali Ha npekpaTtsaBaHe Ha Jorosopa CbracHo HacToALWwmsA Y. 14, KnmeHtst
ce 3aAb/KaBa fa yBeomMu cBoeBpeMeHHO KapToabprkaTena 3a npeKkpataBaHeTo.
15. CNOPA3YMEHME 3A Y, OCTOBEPUTE/THO AEACTBUE HA AOKYMEHTUTE
15.1. KNMEHTBT e HasacHOo, Ye 3afb/keHusaTa no [lorosopa M Hactoawmte O6wm
ycnosua ce o6cnyKBaT Ha MUHMMaNHW MeCeYHU BHOCKM, NocoyeHn B MeceyHuTe
V3B/IEYEHUA, KOUTO ce M3aaBaT oT baHKaTa Ha onpeaeneHo YMCNOo BCEKU mecel, B
3aBMCUMOCT OT AaTaTa Ha u3fasaHe Ha KapTaTta 1 ce M3NpaliaTt Ha paBHU MeceyHn
VMHTEPBaNKW, nopagu Koeto: (a) ako B Cpok oT 45 (yeTmpuaeceT M NneT) AHWU OT
n3pasaHeTo Ha KapTaTta wam 15 (neTHageceT) AHW OT faTaTa Ha M3J4aBaHEeTo Ha KOeTo
1 Aa e MeceyHo u3sBnedeHne KnmeHTsT He yBegomun baHkaTta B nucmeHa dopma, ye
He e NoNy4ynmn CboTBETHOTO MeceyHo w3BaevyeHue, MOCAeAHOTO Ce CyuTa 33
NnoJly4eHo B NeTHaJeceT HEBEH CPOK OT M3faBaHeTo My; (6) ako B cpok ot 10 (aecer)
AHW OT NoAy4YaBaHETO Ha BCAKO MeceyHo M3BNeYeHWe MAM KakBOTO U Aa e Apyro
NUCMEHO M3BeCcTUe, M3dafeHo oT baHkaTta npu cnassaHe Ha HactoAwmute O6Wwm
YCN0BUA, OTHOCHO 3aAb/IKEHMATA, Npon3TUYaLLm ot [lorosopa, KnmeHTsT He ocnopu
NUCMEHO CbabpKaHNeTo Ha Mece4yHOTO nsBneveHme No pega Ha ua. 11.1. n pasmepa
Ha 33 bNXKEHWETO CH, CE CYMTA, Ye M € Npuen BE3CNOPHO U Ye CbLLUTE Ca U3UCKYEMMU
M OBKMMU B CbOTBETCTBME C HAacToALWMUTE YCN0BUA.
15.2. KAaneHTHT NOTBbPXKAABA, Ye MeceyHuTe n3BneyeHua, Kakto U 3BnedYeHnaTa ot
aBTOMaTM3MpaHaTa cuctema Ha baHkaTta, npeacTaBnABaT BaAMAHO [0KA3aTeNCTBO 33
3agb/KeHnaTa no Jloroopa M HactoAwwuTte O6WM ycnoBuA, NOPoAEHW OT
M3NoN3BaHETO Ha KapTaTa, OCBEH aKo He 6bZie AOKA3aHOo Apyro no cbaebeH pea,.
15.3. C nognuceaHeto Ha [loroBopa KnnMeHTbT nMoTBbpXKAABa U Ce CbrnacaAsa, ye
[,06POBONHOTO LANOCTHO MM YACTUYHO M3NALLAHE HA 3a4b/IKEHUATA, NOCOYEHN B
MeceyHoTo wu3BneyeHne oT KnveHTa npeactaBnABa MbAHO Npu3HaBaHe Ha
CbAbpXKaHMETO Ha MeceyHOTO M3BNEYEeHWE W Ha pasmepa Ha 3aAb/KeHUeTo,
NPOM3TUYALLO OT AbP)KAHETO M M3MNon3BaHeTo Ha KapTaTa, KOeTo e oTbenssaHo B
CbOTBETHOTO MeceyHo 13B/eYeHNe, OCBEH aKo, Mpeau Aa 3ana1ati AbIKUMUTE CYyMU
KnneHT®T e Bb3pasun nucmeHo npeg baHkarta.
15.4. (U3m, B cuna ot 11.05.2020 r.) laHHMTe OT BCsAKA TpaHcaKkuma Npu nsnonssaHe
Ha Kaprtata Ha ATM, TepMMHanHO YCTPOMCTBO 3a camoobenyksaHe u MOC ce
3anuceat B MHPOPMaLMOHHaTa cuctema Ha baHKkaTa v ce oTpasaBaT B pasnuckuTe,
KouTo ce usgasat oT ATM, TEpMMHaNIHO YCTPOMCTBO 3a camoobceyKBaHe, pecn. oT
MOC. Te3n AOKYMEHTM ce cuuTaT 3a Ba/JIMAHO AOKa3aTesCTBO 3a TpaHCaKUMATA,
oTpaseHa B TAX, A0 AOKa3BaHe Ha ApYro B CbAa.
16. KOMYHUKALMA U AOKA3BAHE
16.1 Bcako ysBegomneHuve, Monba MavM HaNOMHWUTENIHO MUCMO 33 M3NJalaHe Ha
3afb/mKeHna oT baHKkaTa, ce u3npawaT Ao cboTBeTHaTa CtpaHa no [lorosopa ¢
BaHKaTa B NMCMeH BMA, HAa BBArapCcKM e3uK Ha XapTUEH HocuTen ¢ 0BUKHOBEHa, a
KbAeTo e NpeABUAEHO CbINacHO HacToAlwmTe O6LLM yCI0BMA - C NpernopbYaHa nowa
C u3BecTve 3a AOCTaBAHe, Ha ajpeca 3a KOPeCnoHAEeHUMA, U3PUYHO MOCOYEH OT
cboTBeTHaTa CtpaHa no [Jorosopa c baHKkaTa B 3aAaBneHneTo 3a u3gasaHe Ha Kaprara,
pecn. 3aABNeHNETO 33 BKAIOYBAHE Ha CTPaHa Mo KpeamT. B cayyaii ue He e M3puyHO
n3bpaH agpec 3a KOPeCnoHAEHUMSA, 3a TaKbB Ce NPMEMa NOCOYEHNUA OT CbOTBETHATA
CrpaHa no [loroBopa c baHkaTa agpec Ha ynpasieHue, pecn. HacToAw, agpec. B
c/ly4auTe, NpeABuAeH B HacToAwWwmMTe O6LLM YCNOBUA, YBEAOMIEHUATA Ce U3MpaLLAT
Ha ajpeca Ha efNeKTpoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobunHna TenepoHeH Homep Ha cboTeeTHaTa CTpaHa no Jjorosopa c baHKaTa, KOUTo
ca otbenasaHn 3asABneHneTo 3a mM3dasaHe Ha KapTata, pecn. B 3asBneHMETO 3a
BK/IIOYBaHE Ha CTPaHa MO KpeawuT, ocBeH ako baHKaTa e yBegomeHa MMCMeHO 3a
TAXHaTa nNpomaHa. U3puyHO ce porosaps, Ye BCEKW NOCAeAHO fAeKnapupaH oT
cboTBeTHaTa CTpaHa no Jorosopa ¢ baHKaTta aApec, enekTpoHeH aapec U mobuneH
TenedpoHeH HOMep, Ce CYMTAT 3a afpeca, CbOTBETHO e/1eKTPOHHUA aapec U MOBUAHMUA
11/15

TenepoHeH HOMeEP, Ha KOWUTO e Ce M3NpaLiaT U3BecTUATa WK Lie ce M3BbpLUBA
OMOBECTABAHETO Ha KOWTO U Aa e AOKYMEHT, CbrAacHo HacToAawmTe OBLWM ycnosusa.
[lo nonyyaBaHeTo No pefa Ha yA. 16.2 Ha yBegoOMNEeHMe 33 NPOMAHA Ha agpeca,
CbOTBETHO Ha €NIEKTPOHHUA aApec UAN Ha MOBUNHMA TenedOHEH HOMEp, BCUYKU
CbobLLEeHNA, AOCTUIHANAW A0 NOCNEAHO AEKNapupaHua afipec, eNeKTPOHEH agpec
nnnm mobuneH TenepoHeH HoMep, LE Ce CHUTAT 3a MOSTYHEHW.

16.2. CTpaHUTE M3PUYHO Ce CbINACcABAT M [AOroBapAT, Ye yBegoMAeHWATa (B ToBa
uncno u MeceyHu U3BnedeHus), usnpateHu ot baHkaTta fo cboTBeTHaTa CTpaHa no
[orosopa c baHKaTa Ha aApeca Ha eNeKTPOHHA Mo, NO3BO/IABAT CbluUTe Aa 6baaT
CbxpaHeHMW oT cboTBeTHaTa CTpaHa no [orosopa ¢ baHKaTa Mo HauYMH, AOCTbNEH 33
nocneaBalLy CNpaBKKU OT HEroBa CTPaHa, 3a NepMoA, OT BPeMe, AOCTAaTbYEH 3a LieuTe,
33 KOUTO yBeJOMNEHWATa/ CbOBLIEHMATa ca M3MpaTeHW, KaTo WMHdOpmauuATa,
CcbAbprKalla ce B TAX MOXe Aa 6bae Bb3npousBeseHa B HENPOMEHEH BUA, Nopaau
KoeTo CTpaHWTe cyMTaT CbluMTe 3a NPefoCTaBeHWM Ha AbArOTPaeH HocuTen, no
cMucbaa Ha § 1, T. 8 oT [onbaHWUTeNHUTe pa3nopenbu Ha 3akoHa 3a NaaTexHuTe
YCNYTY U NNATENKHUTE CUCTEMM.

16.3. Bcuukm yBegomnenuna po baHkaTa msnpateHn ot cboTBeTHaTa CTpaHa no
[orosopa ¢ baHKaTa, cneaBa Aa ce usnpawaT B MMCMEH BUA, Ha ChedHUA agpec: rp.
Coodua 1766, CtonnyHa obwmHa, PaitoH ,,Butowa“, yn. ,,OkonospbeteH bt Ne 260,
crpaga C, eTax 6, odumc 8 A NMYHO BHB BCekn oduc Ha baHkaTa; TenedoH 3a Bpb3Ka
¢ bankaTta - 0700 18 555, npu HabupaHe oT YykbuHa +359 2 816 60 00, KaKTo u
TenedoHUTe, NocoyeHn B MeceyHuUTe U3BNEYEHUA U Ha MHTepHeT-cTpaHuuaTa Ha
BaHKaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. NMpomsaHa Ha gaHHUTe no un. 16.3. ce onoBecTABa Ype3 UHPOPMALMOHHUTE
6poluypu unn B MeceyHuTe U3BNEYEHUA AN HA UHTEpHET-CTpaHULaTa Ha baHKaTa
Ha agpec www.postbank.bg.

16.5. BcAko nonyyeHo oT baHKata ysegomneHwe no uyn. 4.3. ce 3anucea B
XPOHONOTNYEH pej, B CNeumanHo npeaHasHayeH 3a LeaTta AHEBHUK, KOUTO ce BoAU
Ha xapTveH u/uan
Bb3npousBexgaHe Ha MHGOPMaALMATA U U3K/OYBA BCAKA BH3MOXKHOCT 3@ HEHOTO
nocneaBallo usmeHeHue. 3a TenepoHHUTe U TenepakcHUTe CbobLLEeHNA MepoaaBeH
e 0T6enA3aHuAT B AHEBHWMKA Yac Ha nosyyaBaHe. [Jo AoKa3BaHe Ha MPOTMBHOTO,
3aNMCBaHMATA B TO3W [HEBHUK WMMaT [AOKa3aTe/ICTBEHA CWUAa MeXAy CTpaHuTe
OTHOCHO CbAbprKalUuTe Ce B TAX 06CTOATENCTBA.

TEXHUYECKM HocuTen. [IHEeBHUKBT OCUrypsaBa TOYHO

16.6. baHkata wu3npawa Ha nocoyeHute oOT KnmeHnTa u Kaptogbpkatena B
3anABneHMeTo 3a u3gasaHe Ha KapTaTa agpecu Ha enekTpoHHa nowa MeceyHoTo
8. baHKaTa u3npawa Ha nocoyeHuTe OT KaumeHTa U
KapTtoabpkaTena B 3asBneHueTo 3a usgasaHe Ha KapTtata agpecu Ha eneKkTpoHHa
nowia, Kakto M Ha mnocoyeHuTe OT KaneHTa MOBUNHM TenepoHHU Homepa,
yBegomneHus, pecn. SMS cbobuieHus, ¢ MHPpopmaums 3a: (1) O6wWwo AbAKMMa cyma
no Kaprata; (2) MuHMManHa meceyHa BHOCKa, KaKTo e onpegeneHa B ua. 9.1, u
KpaiHaTa gaTaTta 3a nnawaHeTo i; (3) TpaHcakuum ¢ KapraTta (TerneHe Ha napu B
6poit MAKM MOKYMKa Ha CTOKM/YCNYrn, BKKOUUTENIHO HA PaBHU MECEYHW BHOCKM),
M3BbpLLEHM B pexunm on-line; (4) pernctpupanuTe ot baHKaTa HeycnewHM onuTu 3a
M3BbPLUBAHE Ha TpaHcakumu ¢ KapTaTa B pexknm on-line, KakTo v NpuynHaTa, nopaau
KOATO CbOTBETHATa TpaHCaKLUMA He ce e oCbLLecTBuna; (5) NpocpoYeHn naawaHus;
(6) mpomouwm, ycnyrv M NpoAyKTM Ha baHKaTa M Ha TbpProsLM, KOUTO npuemat
naawaHuna ¢ Kaprtata u c Kouto baHKaTa MMa CK/OYEH AOroBop 3a NpuvemaHe Ha
NAaWaHna ¢ NAaTeXXHU UHCTPYMEHTU, KaKTo U apyra MHbOpmaumsa, cBbp3aHa C
[orosopa. KAWeHTbT moXKe [a 3asaBM M3PUYHO, Ype3 nodaBaHe Ha MNUCMEHO
3aABneHue no obpasel, BbB GMHAHCOB LLeHTbP Ha BaHKaTa, Ye He Xenae Aa nonyyasa
CbobLLEeHMA 3a LAMATa MM 3@ YacT OT NocoyeHaTa MHGOpMaLMA (C U3KIOYeHME Ha
MHPopmaumaTa no T. (5), KakTo M Ja 3aABM AONBAHUTENHO MNOJyYyaBaHe Ha
nepuoamMyHa ocHoBa Ha MHbopmauua 3a pasnonaraemus KpeauteH aMmur.

16.7. Ycnyrute no un. 16.6. ce NpefocTaBaT Ypes CbOTBETHUA AOCTAaBYMK HA MOBUAHMU
KOMYHUKaLUWU/MHTEPHET  yCayTy, He HOCM OTroBOPHOCT 3a
HenosyyaBaHe nnu HeHaBpeMeHHO nonyyaBsaHe Ha TaKuBa
yBeAOMNEeHUA/CbobLLEeHNA, KOraTo HemnoslyyaBaHeTo, CbOTBETHO HEeHaBPEeMEHHOTO
noJslyyaBaHe ce Ab/KaT Ha NPUYMHM, HAMUPALLM Ce U3BBH KOHTPONa Ha baHKaTa, KaTo
npobaemu B NpeHocHaTa KOMYHWKALMOHHA cpeda Ha CbOTBETHUTE AO0CTAaBYULM Ha
MOBMIHM KOMYHMKaUMU/MHTEPHET yciyrn, GOpCMaxkopHu obcTosTesnctea U ap.,
KaKTO U B C/ly4auTe Ha NpeKpaTsaBaHe Ha JOrOBOPHUTE OTHOLEHUA Mexay baHKaTa u
CbOTBETHMA AOCTaBYUMK HA MOBUAHM KOMYHMKaUMW/UHTEPHET YCYrM, CBbP3aHu ¢
16.6., He3aBMCMMO OT MpuYMHATA 3a

nssneyeHme no un.

kato baHkata

npefocTaBAHETO Ha ycayrute no un.
NpeKkpaTABaHEeTO UM.

16.8. (M3m., B cuna ot 02.04.2021 r.) 3a TpaHcakuum B pexum off-line, npu
M3BbPLUBAHETO Ha KOWTO He ce M3UCKBa 0a06peHue B peasiHo Bpeme OT CboTBeTHaTa
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aBTOPM3aLMOHHA CUCTEMA, He MOoraT Ja ce u3npawat e-mail cbobLieHns, KakTo u
SMS wnu ApyrM enekTpoHHW CbobLleHUA Ha mobuneH TenedpoHeH Homep Ha
KapTtogbpskatens, kato KaueHtbT/Kaprogbpwkatenst ce wHbopmupa 3a TaX
nocpeactsom MeceyHunTe U3BNEYEHUA.

17. NOAHOBABAHE U NPEU3OABAHE HA KAPTATA

17.1. (U3m., B cuna ot 02.04.2021 r.) Npu M3TUYAHETO Ha CPOKA HA BANUMAHOCT Ha
KapTaTta, nocoyeH Ha nuuesata i ctpaHa, Kaptata ce nogHoBaBa oT baHkata
aBTOMaTWU4YHO. B cnyyaih ye KapTaTa He e M3n0/13BaHa NPOABLAKUTENEH Nepuog, oT
Bpeme, nopaau cbobparkeHua 3a curypHocT baHKaTa MoXe [a He MNoAHOBM
aBToMaTun4HO KapTaTa, KaTo yBeoMABa 3a ToBa KapToabpiKaTena npean UstmyaHeTo
Ha cpoka Ha BanAuMAHOoCT Ha Kaptata upe3 obaxjaHe WAW 4Ype3 eNeKTPOHHO
cbobLeHMe Ha NocoveHns oT KapToabpKaTens mobuneH tenepoHeH Homep. B Tesn
cnyyam KapTaTa ce nogHOBABA CaMo C/ief, OTNPaBeHO U3PUYHO UCKaHe oT KnuneHTa ao
BaHKkaTa. baHKaTa ma nNpaBo Aa He NogHOBM KapTaTa 1 B C/ly4ail Ha HenocTuraHe Ha
cbriacMe Mexay CTpaHuTe 3a MPOMSHa Ha YCAOBMATA CbINACHO YA. 7.5. u/vam un.
10.5. B cnyyari e KaptaTa He 6bae NogHOBEHA CbI/IACHO YC/I0BMATA HA HacToAWaTa
pasnopepnba, [oroBopbT He ce npekpaTABa M KAMEHTLT He ce ocBoboxkaasa oOT
3afb/KeHnATa My no [lorosopa, B TOBa YMC/AO, HO He Camo, Aa 3annalia BCUYKM
OB/IKUMW Takeu, nocodeHn B Mpunoxenue Ne 1 kbm Hactoswmte O6LWM ycnoBua.
Hosata KapTta ce npegasa Ha KapTtogbpkaTtena no pega Ha un. 2.3. Bcaka HoBa KapTa
npeacTasanaBa NPOAb/XKEHNE Ha NpeJullHaTa U ce NOAYMHABA Ha CblymMTe Ycnosua.
KapTogbpXaTenar e anvxeH Aa npefage crapaTa KapTa npu nonyvyasaHeTo Ha
HoBaTa B odpuc Ha baHKaTa.

17.2. AKo KNMEHTDBT He enae nogHoBABaHETO HA KapTaTa, Toi Tpabea aa yBegomu
nvcmeHo baHkaTa Hait-KbcHo 40 (YeTupuaeceT) AHU Npean MbPBO YMC/IO HA MeceLia,
B KOMTO M3TWYa BanugHoctTa . Mpu nopasaHe Ha yBesomseHue oT KaveHTa 3a
HenpeusgasaHe Ha KapTaTta no pefa Ha HacToAwaTa pasnopeaba [oroBopsbT He ce
npeKkpaTaBa U KNMEHTBT He ce 0cBo6OXAaBa OT 3a4b/KeHuATa My no [lorosopa, B
TOBa 4MUCNO, HO He Camo, Aa 3annali@ BCUYKM AbKUMM TaKCK, NOCOYEHU B
MpunoxeHune N2 1 Kbm HacToAwmTe O6LWM ycnoBuA.

17.3. Mpu HEBB3MOXKHOCT 3a M3M0/13BaHe Ha KapTaTa npean U3TUYAHETO Ha HEWHUA
CPOK Ha Ba/MAHOCT, BCAeACTBME Ha AeaKTUBMpaHe cbraacHo yn. 12.5. wan npu
TexHMYecKa HeM3npaBHOCT Ha KapTaTa, KakTo 1 B cnydauTe no yua. 2.4, Kaptata moxe
Aa 6bae npeusgaseHa, cnep nojasaHe Ha nNUcmeHa monba ot KnaueHTa 3a ToBa.
KoraTo npeusgaBaHeTo ce M3BbPLIBA B pe3ynTaT 3aryba, kpaxba uau ¢usmyecko
yBpexaaHe Ha KapTaTa, KaKTo 1 BbB BCEKM ApYr Cly4all Ha NpensgaBaHe no UCKaHe
Ha KnueHTa, ce 3annawa Takca, onpeaeneHa cbrnacHo lMpunoxernne N2 1 kbm
HacToawmTe O6WHM ycnosus.

18. 3ALLUTA HA TUMHUTE AAHHU

baHKaTa 06paboTBa MYHUTE AaHHM B cboTBeTcTBUe ¢ PernamenT (EC) 2016/679 Ha
EBponeickusa napnameHT n Ha CbeeTa oT 27.04.2016 r. (,,06L, pernameHT OTHOCHO
3almTa Ha gaHHuTe”). NoapobHa MHbopMaLmaA 3a LennTe U NPaBHOTO OCHOBAHMeE 33
06paboTBaHETO Ha NUYHWUTE AAHHU; KaTeropuuTe MOAyYaTeNu Ha AUYHWU OaHHU;
CPOKa, 32 KOUTO LLE Ce CbXPaHABAT IMYHUTE AaHHW; NpaBaTa Ha CybeKTUTE Ha AaHHU
BbB BPb3Ka C 06paboTBAHETO Ha TEXHUTE IMYHM AAHHW OT CTpaHa Ha baHKaTta, KakTo
1 MHPOPMaLMA 33 HAYMHA, MO KOWTO Te moraT fAa 6bAaT ynparKHeHW; AaHHM 3a
KOHTAKT C A/TbKHOCTHOTO /IMLE MO 3alimTa Ha AaHHWTE U BCAKa Apyra MHpopmauus,
KoATO OOLWMAT pPernameHT OTHOCHO 3aluMTa Ha [aHHWTE M3UCKBA fJa bbae
npefocTaBeHa Ha cybeKTuTe, ce CbAbprKa B YBELOMIEHME OTHOCHO 06paboTBaHe Ha
NIMYHUTE [aHHM, KOETO € Ha/AMYHO Ha WHTEepHeT cTpaHuuaTa Ha baHkaTa
(www.postbank.bg), kakTo 1 Ha xapTreH HocuTen BbB BCekn oduc Ha baHKarta.

19. NPUHYAUTENHO U3NBHEHUE. NPEXBBbP/IAHE HA MPABA

19.1. (U3m., B cmna oT 26.11.2018 r.) Mpu HenoracABaHe Ha KOETO Aa e 3aAb/iKeHne
B CpOKa no un. 9.1, Ha ocHoBaHMe un. 21 ot Hapeaba Ne 3 Ha BHB ot 18 anpun 2018
r., BaHKaTa moKe Aa NPUCTBNM KbM MoracsABaHe Ha B3eMaHuATa cu upe3 cbbupaHe
Ha CPeacTBa OT BCMYKM CMETKM Ha KaveHta u/wam Ha CbAMbXKHUMKA M/Man Ha
Mopbuntens, oTKkput B BaHKaTa, 3a KOeTo € nognucBaHeTo Ha [lorosopa KnaneHTsT,
CbANBKHUKDBT M [TOPBUMTENAT Ce CYUTA, Ye ca Aaiv CBOETO U3PUYHO NPeaBapUTENHO
nucmeHo cbrnacue. baHkata ysegomasa TUTynspa Ha CMETKaTa, OT KOATO ca cbbpaHu
cpeAacTBaTa 3a OCHOBaHWETO, pasmepa M Basbopa Ha cbbpaHaTa cyma no pepa Ha
4n.12.3 ot HacToswmTe 06wy ycnosus. B ciydait ue cmeTkaTta, OT KOATO ce cbbupat
cymuTe e B pa3/inMyHa Ba/syTa OT Ba/lyTaTa Ha AbMXMmMWUTE cymu, baHKaTa npunara
nasapHuTe CU KypCOBE U KYpCOBUTE Pa3/iIMKM Ca 3a CMeTKa Ha TUTyNApa Ha cmeTKaTta.
19.2. (U3m., B cuna ot 02.07.2021 r.) baHKaTa MoXe Aa 06ABM 3aAb/KeHUATa Mo
[Jorosopa 3a U3UAI0 UM YaCTUYHO NPEACPOYHO U3UCKYEMMU, KAKTO creaBa:
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19.2.1. MNpu HenoracABaHe Ha MUHMMANHUTE MeCEYHU
nocneposatenHn MeceyHu UsBneYeHus;

BHOCKM MO JBe
19.2.2. MNpu y3HaBaHe 33 Ha/IMYMETO HA KOETO U Aa e OT cieaHuTe obcToaTencrsa
OTHOCHO KnMeHTa u/mamn Koito 1 aa e oT KapToabpikaTenute Ha OCHOBHa u/wau
LOMbAHUTENHM KapTh n/vam KouTo u aa e ot CoanbKHUumUTe n/mam Nopbuntenurte
/MM ApYry CONMMAAPHU ATBKHWLM, aKO MMa TakvMBa W/UAW vua, KOUTO Mmat
y4acTve B KanuTana Ha KaueHTa vam ca cBbp3aHM No Apyr HaumH ¢ KnueHta no
CMMUCBHNA Ha 3aKOHA 33 KPeOUTHUTE UHCTUTYLMKU U HapeabuTe 3a NPUNOKEHUETO My:
BK/touBaHe B CNUCHLM C GMU3MYECKM NNLA, IOPUANYECKM MUa, OpraHu3aumum u/mnm
06pasyBaHuWA, CNPSMO KOMTO MMa HANOXKEHWN CAaHKLMU MW HA KOUTO He e paspeLleHo
Oa ce NpeaocTaBaT GMHAHCOBM YCAYrM CbrAacHo pe3ontounm Ha CbBeTa 3a CUrypHoCT
Ha OOH unu pernameHT U pelweHusa Ha EC, npueTy BbB Bpb3Ka ¢ bopbaTa cpeLy
dUHaHCMpPaAHEeTO Ha TEPOPM3BM M NPeAOTBPATABAHE PAa3NPOCTPAHEHNETO Ha OPBKUA
33 MaCOBO YHWLLOXEHWE WAM BbB BpPb3Ka C M3MbJAHEHMETO HA APYrM Ueau Ha
MeXAyHapogHaTa OOWHOCT; cnucbuM € GU3NYECKM NUUQ, OPUAUYECKM Nnua,
opraHusaumMm u/man obpasysaHWA, CNPAMO KOUTO MMa HaNIOMEHM CaHKUMM OT
CnykbaTa 3a KOHTPOJ Ha YyXKAECTPAaHHWUTE aKTUBM Ha MUHUCTEPCTBO Ha puHaHCUTe
Ha CbeanHeHuUTe amepuKkaHcku watm / Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) W/UAM KOMTO cCa BK/YEHM B CNUCHLMTE,
ny6avKyBaHu Ha caita Ha OFAC (www.treasury.gov/Pages/default.aspx); cnmcbum Ha
nmua, nvua, opraHusaumMu  u/uam  o6pasysaHus,
nybaunkyBaHu cbrnacHo PeweHne Ha MuUHUCTepcKM cbBeT Ha Penybavka Bbarapums
(MC) Ne441 ot 04.06.2021 r. u/unu nocneasalum pewexus Ha MC, Kouto nonagat
WAW NOoTeHUManHo buxa nonagHanu B 06xBaTa Ha CaHKUMMUTe, HanoxeHn ot OFAC;
KoHconuaupaH cnucbk Sanctions Targets, noagbp)kaH oT MUHUCTEPCTBO Ha
dUHaHcKUTe Ha BennKkobpuTaHuaA; cnucbum € GU3NYECKU NnLa, IOPUONYECKM MLa,
opraHusaumm n/vam obpasysaHus, CPAMO KOUTO MMa HaNIOKEHU CaHKUMK uU/uan
OrPaHWYUTENIHU MEPKM, KOWUTO ca 3agb/KuUTenHUM 33 baHKkaTta BbB Bpb3Ka C

dusmnyeckn opuanvecKkm

NPUNOKUMUTE perynauuu.
19.2.3. B cayyqaute no ua. 19.2.1. 1 19.2.2. baHKaTta moxe Aa 068U 3a4b/IKEHNETO
no [orosBopa 3a M3UANO NPEACPOYHO WM3MUCKyemo. baHKaTa moxe Aa nowucka
n3gaBaHe Ha 3anoses 3a He3abaBHO M3MbAHEHWE MO pega Ha yn. 418 MK u ga ce
CHabaM C U3NbAHUTENEH INCT Bb3 OCHOBA Ha U3B/IEYEHUE OT CYETOBOAHUTE CU KHUTU
1 @ NPUCTBMU KbM MPUHYANUTENHO CbOUPaHe Ha B3EMAHETO CU KaTo ce YA,0BNETBOPU
OT npegocTaBeHuTe obesnedyeHns No CBOW M360p M/MAM HAcoUYM U3MbAHEHWUETO
BbPXY LANOTO UMYLLECTBO Ha KnuneHTa u/mamn Ha CoarbikHMKa u/unm Mopbuutens no
yCTaHOBEHMA B 3aKOHa ped. Hauncnaga ce 3aKOHHa /IMXBa OT gaTtaTa Ha nNofasBaHe Ha
3aAB/EHMETO 33 3anoBes 3a U3NbJHeHMWe.

19.3. KaneHTsT, CoANbKHUKBT M [opbUNTENAT ce 3aAb/KasaT A3 NOKPUAT BCUYUKMU
CcbaebHU pasxoau, CbOTBETHUTE NPU3HATU Bb3HArpaXKAeHWA Ha afBOKaTUTE Ha
BaHKaTa U eBeHTya/HUTe pPasxoAu 3a NPUHYAWUTENHO W3NbJHEHWE, B CAy4Yal Ha
M3BbHCHAEOHN UK cbaebHU UCKOoBe 3a M3NNallaHe Ha npeTeHuMuTe Ha BaHKaTa.
19.4. B cnyyait Ha pasaensHe/oTaensHe Ha OPUANYECKOTO NunLe Ha BaHKaTa Ha aBe
WAN MOBe4Ye APY)KecTBa, YNpaBUTENHUAT opraH Ha baHKaTa pewaBa Ha Koe oOT
ApYyKecTBaTa NpaBoNpueMHULM Aa NPEXBbPAN AOTOBOPHUTE OTHOLWEHUA C KAneHTa,
CbanbKHUKA U [MopbunTena, 3a KoeTo nocnefHuTe HagnexKHo ce yBegomasat. C
nognuceaHeTo Ha Jorosopa KaneHTsT, CbANbKHUKBLT M MopbunTenaT ce cbrnacasat
C BCAKO TaKOBa NpexBbp/ifiHe.

19.5. (M3m., B cuna ot 02.02.2021 r.) baHkaTa, KnueHTobT, KaprogbpiKatenst,
CbaANMbAKHUKDBT M [TOpbUMTENAT ce CbrnacasaT, Ye BbB BCEKU €AMH MOMEHT OT
nencteueTo Ha Jorosopa 1 HacToawmTe Ycnosusa, baHkata Mma npaBo eg4HOCTPaHHO
[ NPexBbpan JOTOBOPHUTE OTHOLLEHUA NO CKAtoYeHUA [loroBop, BKAOYUTENHO, HO
He camo BCMYKO CBOW B3emaHuA no [loroBopa, Ha ApYyXKecTBa WUAN UHCTUTYLUUKU OT
rpynaTa Ha Eurobank Group (HOpo6aHk pyn), KbM KOATO NpuHaanexu baHkaTta nau
Ha Aapyrv GUHAHCOBU UM HEDUHAHCOBU MHCTUTYLUU MU APYIKECTBA, BKAOYUTENHO
TaKUBa, YMATO OENHOCT BKAOYBA CeklopuTM3auma. KameHTwvT, KapToabprkaTensr,
CbANMBAKHUKDBT U MopbunTenaT AasaT CbriacMeTo cuM U onpasomolasaT baHkaTta, B
CAyYyai Ha npexsBbpasHe Ha B3emaHuaTa no [orosopa, baHKaTa ga npexsbpan U
npeaocTaBn Ha HOBUA KpeauTop M BcAKa MHOPMaLms, CBbP3aHa C U34aBaHETO U
13non3BaHeTo Ha KapTtaTa, npeacTasnnBalia 6aHKoBa TalHa. baHKaTa ce 3a4b/kaBa
B C/ly4ai Ha npexsbpasHe Aa yBeaomu Knverta, Kaptogbpikatens, CoabKHUKA U
MopbunTens 3a HoBUA KpeauTop (0cBeH ako baHKaTa NpoAb/XKaBa Aa aAMUHUCTPUPA
[loroBopa no crnopasymeHWe C HOBMA KpeauTop), KAaTo MPEXBbPASHETO We uma
AelicTBUE CNPAMO NOCOYEHUTE /IMLA NPU YBEAOMABAHETO UM OT CTpaHa Ha baHkaTa.
20. CO/IMAAPHA OTTOBOPHOCT.OBE3NEYEHUA

20.1. C nognuceaHeTo Ha Jorosopa, CobAMbKHUKBT U [OpbUMTENAT ce 3aabrKaBaT
[ OTroBapAT conmaapHo ¢ KanenTa npep baHKaTta 3a M3Nb/IHEHNETO HA KOETO 1 Aa



e 3agb/hKeHue, npousTuyawo ot Jlorosopa ¥ HactoAwmTe Ycnosua, A0
OKOHYaTeNHOTO NoracABaHe Ha BCUYKM 3a4b/IXKEHNA, BKIOUMTENHO U KoraTo baHkaTta
06ABM 33fb/KEHMATA 33 NPEACPOYHO U M3LANO M3UCKYeMU. CbONBKHUKBLT U
MopbunTenaT ce 3aabaKasat cnpamo baHkaTta fa OTroBapAT U 32 BCUYKKM nocneanum
OT HEM3NbAHEHUETO Ha 3aJb/KEHMEeTO OT cTpaHa Ha KaueHTa, BKAOYMTENHO 3a
pasHOCKMUTe Mo cbbupaHeTo My M 33 BCMYKM Bpeam, npetbpneHn oT BaHkata B
pe3ynTaT oT HeU3nNb/IHEHMETO.

20.2. MopbunTeNAT OCTaBa 33 b/IXKEH U Cnej, KpaHUA CPOK 3a NoracABaHe Ha BCUYKM
3agbmkeHna Ha KnuveHnta no [orosopa W HactoAwwuTe Ycnosua, 6e3 pa e
Heobxoaumo baHKaTta fa npeasiBaBa UCK CPeLly OCHOBHUSA UAWU LOMbAHUTENHUS/TE
Kaptoabpiatenn, B WwecTtmecevyeH CPOK OT HaCTbMBaHe Ha Magexa, 3a Aa 3anaswu
npasaTa cv cnpamo MopbunTens.

20.3. (Hos, B cuna ot 02.02.2021 r.) 3a obe3neyaBaHe Ha B3emaHus Ha BaHKarta,
npousTuyalLm ot [lorosopa u HacToAwmTe YcnoBuaA, n3sbH npeasnaeHoto 8 1.20.1 n
7.20.2., baHKata n KnneHTbT morat Aa AOroBOPAT MPeAoCTaBAHETO U Ha Apyru
obesneyeHus, B T.4. yupeasasBaHe Ha 3a70r BbPXY B3EMaHWUA WU ApPYrK, CbraacHoO

M3UCKBaHMATA Ha NPUNOXKMMaTa HOpMaTUBHa ypeaba.
21. NPOMAHA HA YC/IOBUATA

21.1. (M3m., B cnna o1 26.11.2018 r.) baHKaTa MMa NPaBOTO 43 NPOMEHA e4HOCTPAHHO
HacToAwMTe YCNOBUA, BKAKOUMTENHO U BCUUKU MPUIONKEHNUA KbM TAX, NPU CNasBaHe
Ha pasnopeaduTe Ha NPUNOKUMOTO 3aKOHOAATENCTBO, BK/IKOUUTENHO, HO HE Camo, B
C/ly4auTe KoraTo TOBa Ce Hanara OT MPOMAHa B MPUIOXKMMOTO 3aKOHOAATE/ICTBO,
npomAHa B MpaKkTMKMUTe Ha baHkata no npegnaraHeTo Ha ycnyrute npeameT Ha
HaCToALMTE YCNOBUA MM NPOMAHA B cneuunduKata Ha camute ycnyru. baHkaTta ce
3afb/KaBa fa NpefocTaBM Ha pasnosiokeHuwe Ha KaveHta u Kaptoabpikatens
npomeHuTe B YcnosuaTa uYpes nyb6/aMKyBaHETO MM Ha AbArOTPAaeH HocuTen —
WHTepHeT caliTa Ha baHkaTa Ha agpec www.postbank.bg, B cpoKk He no-manko ot aBa
mecela Nnpeau AaTaTta, Ha KOATO NPOMEHUTE Le BNsA3aT B cuna. baHkaTta uHGopmupa
[onbaHUTeNnHo KapToabprkatenute 3a NnpoMeHUTe Npeam BAN3aHETO UM C CUa Ypes3
cbobuieHna B GaHKOBUTE CU CaloHN U B MeceyHuTe U3BedYeHUs.

21.2. Ako KAneHTbT n/unm KapTogbpiKaTenaT He npuemar npea/ioxeHuTe npomeHm,
Te UMaT NPaBo Aa Bb3pas3AT KaTo npekpataT [loroBopa no peaa Ha un. 13.1, 8 pamkute
Ha ABYMECEeYHMA CPoK Mo un. 21.1, 6e3 ga AbaKaT pasHOCKM UK obesuieTteHme 3a
npekpaTaBaHeTo. B cnyyait ye KaneHTbT u/wan KaprogbpikaTenaT He Bb3pasar
cpeLly UsmeHeHUATa No pea Ha NPeaXoAHOTO U3peyeHue B cpoka noyn. 21.1., cuuta
ce, Ye U3MeHeHWTe YCNOBMA ca NPUETM OT TAX U ca 06BBP3aHM C TAX OT MOMEHTA Ha
B/IU3aHETO MM B CUNa.

21.3. Korato npomeHuTe B YCI0BMATA Ce OTHACAT 40 NPUIOXKUMA IMXBA UM OBMeHEeH
Kypc v ca no-bnaronpuatHK 3a KnmeHTa, pecn. 3a KaptoabpKkaTtens, KakTo U KoraTo ¢
WU3MEHEHMWETO Ce paslmpsBa No B3aUMHO cbrnacve mexay CTpaHuTe o6xBaTbT Ha
npepocTasaHuTe ycnyru, baHkaTta HAMa 3aabakeHre Aa n3npatia ysegoMaeHne nnm
na 06aBABa N0 APYr HAYMH USMEHEHWETO NpPeAW BAM3AHETO MY B CUAA.

21.4. TMpu npomaHa B HOpMaTMBHaTa ypeaba, pernameHTUpala ypeaeHu B
HacToAwmuTe O6LWM YCNOBMA OTHOLWIEHMA, OT BAM3AHETO B CU/A Ha MpOMsHaTa
CbOTBETHO Ce NPOMEHAT M 3acerHaTuTe pasnopendu Ha OBLLMTE yCIoBUA, OCBEH aKo
npomsAHaTa Kacae ANCMO3UTUBHM NPaBHU HOPMW.

22. YACTUYHA HEBAJZIMAHOCT. OTKA3 OT NMPABA

22.1. EBeHTya/iHaTa HeAEeNUCTBUMTENHOCT Ha eflHa UKW noBedye OT pasnopenbute Ha
HacToAwMTe YCN0OBMA He 3acAra Ba/JMAHOCTTa Ha OCTaHanuTe pasnopenbu U Ha
[orosopa.

22.2. NponycKbT Ha baHKaTa Aa ynpaxHW uam NpUHyaUTENHO Aa peann3mpa npasaTa
CU He MOXKe [a Ce TbJ/IKyBa KaTo OTKas3 OT TAX.
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23. PA3PELLUABAHE HA CNOPOBE, NOACbAHOCT U MPUNOXKUMO NMPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabp:KaTenat uma npaso ga nogase
nucmeHa skanba go baHkara, cBbp3aHa C M3MbHEHWE Ha 334 b/KEHUATA Ha CTpaHUTe
no HacToAwWwMA Aorosop. baHKaTa ce NpousHaca No BCAKA NOCTbMMAA ¥Kanba B CPOK
00 15 paboTHM gHM OT noslyyaBaHeTo i, B NMCMeHa GOpPMa U Ha XapTMEH HOCUTEN
WUAW C eNeKTPOHHO CbobLLeHNe MO eNneKkTpoHHa nowa . Mo M3KAYeHUe, KoraTto
BaHKaTa He MoOXe [a ce MpousHece B CPOKa MO NPeaxo4HOTO M3peyeHue no
He3aBMCeLM OT Hea MPUYMHK, TA M3Npalla Ha KapToabpyKatens oTroBop, B KOMTO
ACHO NOCOYBa NPUYMHUTE 3a 3abaBaTa, KaKTO U CPOKa, B KOMTO KapToabpiKaTenaT we
NoAyYn peleHneTo M. BbB BCUMUKM Caydam CPOKBT 3a NOJyyaBaHe Ha pelleHue He
MoXKe Ja Haasuwaea 35 paboTHM AHM OT NoJly4yaBaHeTo Ha KanbaTa. Korato baHkaTta
He ce npousHece B NpeaBUAEHUTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaoBneTsopsaBa KaptogbpyKaTens, cnopbT MOXKe [4a Ce OTHece 3a pasrnexgaHe ot
MomupuTenHata KOMMUCUA 3a NaaTeXHW cnopoBe KbM KomucuATa 3a 3awuTa Ha
notpebuTenuTe, KaKTo U 40 NOMUPUTENHUTE KOMMUCUM MO Ya. 182-185 oT 3aKoHa 3a
3almMTa Ha noTpebutenute. AgpecbT Ha KomucuaTa 3a 3awmuTa Ha notpebutenute e:
r rp. Codus 1000, yn. ,Bpabua“ Ne 1, eT. 3, 4 u 5. lonbaHuTenHa nHbopmauma 3a
MomupuTenHata KOMMUCUA 3a NAATEXHWU cnopoBe KbM KomucuATa 3a 3awuTa Ha
noTpebuTeNnnTe U YCNOBUATA 33 HEMHOTO Ce3MpaHe € Ha/JWyHa Ha WHTepHeT
cTpaHuuaTa Ha baHkata — www.postbank.bg, cekums ,,Bpb3ku ¢ KIMEHTH, B HEMHUTE
dOUHAHCOBM LEHTPOBE, KAKTO WM Ha WMHTEpHeT cTpaHuuata Ha MomupuTenHata
KOMWUCKA 33 MNATEXHW CNopoBe Kbm KomucuATa 3a 3awmTa Ha notpebutenute -
https://abanksb.bg/pkps/. Mpu Bb3paxkeHuns, CBbp3aHM C U3M0N3BaHETO Ha KapTaTa
M M3BbPLUEHUTE C Hea TpaHCaKL MK ce npuaara cneynanHua pes, nocoyeH s un. 11 ot
HacToawwmTe 06w ycnosus.

23.2. BCMYKM UCKOBE, CMOpOBE MU pasHornacua mexay baHkata n CrtpaHute no
[orosopa ¢ baHKaTta, NOpPoOAEHM OT OTHOLWEHWATa, YCTAHOBEHW C HacToALMUTE
Ycnoswsa, ce pelasaT No B3aMMHO Cbraacue, a B CNyyall ye Takosa He Obae
NOCTUrHATO, CNOP®BT LLE CE OTHACA 3a pa3pellaBaHe npes KOMNETEHTHUA BbArapcKu
CbA,. 33 BCUUYKM HeypeaeHu ¢ [loroBopa U HacToAwwuTe YCI0BMA BbNPOCK Ce npunarat
pasnopenbuTe Ha AENCTBALLOTO 6bAraPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n un. 67, an. 4 ot
3aKoHa 3a NNaTeXHUTE YCAYTU U NAATEXHUTE CUCTEMU, CNPAMO KNIMEHTUTE, MOCOYEHU
B un. 1.2.2. oT HactoawmTe O6wwM ycnosua, pasnopendbute Ha rnasa |V, Kakto u
pasnopeabute Ha un. 68, an. 1, un. 78, orpaHmyeHmeTo B obxBaTta U pasmepa Ha
3arybute, KOMTO MoXe Aa noHece KNMEHTBT, CBbP3aHM C HepaspeLweHn NAaTeXHU
onepauun cbrnacHo 4n.80 ot 3MYMC, un. 82, an. 2 1 3,4n. 91, 92 nun. 93, an. 1 ot
3aKoHa 33 NNaTeXHUTE YCAYTU U NATEXHUTE CUCTEMM He ce npunaraT, Kato baHkaTta
HE HOCW OTFOBOPHOCT CMPAMO K/NMEHTUTE Ha OCHOBaHME LUTUPAHWUTE B HACTOALLUA
UNeH pasnopeabu 1 KIMEHTUTE He MOTaT Aa NpeaaBaBaT NPeTeHLMUM cnpamo baHKaTa
Ha OCHOBaHWe Ha TAX, HEe3aBUCMMO OT HANNYMETO Ha pasnopenbu CbC CXOAHO
CbabprKaHWe B Te3n O6LLM ycnosus.

24. APYTU YCNOBUA

24.1. (M3m., B cuna ot 26.11.2018 r.) Hactoawmute O6wwm ycnosusa npeacraBnasaT
npeagaputenHa nHdopmauma no cmmncbaa Ha ya. 600t 3MYMC. CbwuTte ca HaMYHK
Nno BCAKO BpeMme Ha Ab/AroTpaeH HOCUTEN - UHTEepPHET caliTa Ha BaHkaTta Ha agpec
www.postbank.bg, KakTo M Ha xapTveH HocuTen BbB Bceku oduc Ha ,tOpobaHk
Bbarapua” AL,

24.2. Hactoawute O6wm ycnosua Ha ,lOpobaHk Bbarapma” AL, 3a usgasaHe U
M3NON3BaHE Ha KPeAUTHM KapTu ca Ny6aMKyBaHW HA MHTEPHET caiiTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHuMs W goONbAHEHUA B cuna oT
02.07.2021 r. 3a BcuuKkM KapTogbprKaTenm (CbLLecTBYBaLLy U HOBMK).
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APUNOXEHUE No 1 kbm O6wm ycnosus Ha ,,l0pobaHK Bbarapusa” A[l 3a uspasaHe U M3nNon3BaHe Ha KpeauTHU Kaptn MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 TaKca 3a pasrnexjaHe 3anaBJeHWe 33 KpeguUTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEXKEH MHCTPYMEHT 100 BGN
1.3. Obe3lieTeHMe 3a HaaBMLWABAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBMLEHNSA
AMMUT MuH. BGN 5
1.4. TaKca 3a HeoCHOBaTeIHa peKknamauma 50 BGN
1.5. Takca npu 610KMpaHe Ha KapTa U/WanM IMMUTU NO BUHA U HEBPEXKHOCT Ha KapToabpsKaTes 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UCKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MNH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
1.9. EKcnpecHo nsgasaHe/ npensaaBaHe Ha KpeaMTHa KapTa 50 BGN (c Bka. 4A4C)
2. Takcu 3a u3non3BaHe Ha KapTarta:
2.1. Takca 3a M3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U YCayTn BGN O
2.2. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaTt Ha baHkaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3akymATa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poit oT 6aHKOMaT Ha apyra 6aHKa B Bbarapua unm B BGN 8 + 2.00% OT cTOMHOCTTA Ha
EUM* B EUR TpaH3aKumMATa
*EMM o3HauaBa EBponeiicko MKkoHomuMuecKo MpocTpaHcTBo. EUM BKAtouBa cTpaHuTe oT EC 1
cTpaHuTe oT EBponelickaTa Acoumaums 3a ceoboaHa Tbprosua (EACT)*- UchaHams, JIMXTEHLWANH 1
Hopserua.
2.4. TaKca 3a M3Mo0/13BaHe Ha KapTaTa 3a TersieHe B 6poii oT 6aHKomaT u3sbH EMM* unu sbB BanyTa BGN 10 + 3.00% oT cToiHOCTTa Ha
pa3nunyHa oT EUR B cTpaHa B EUM* TpaH3aKkumaTa
*EWN o3HauaBa EBponeiicko MkoHomumuecko MpocTtpaHcTeo.ENM BrAtouBa cTpaHuTe oT EC 1
cTpaHuTe OoT EBponelickaTa Acoumaumn 3a ceoboaHa Toprosua (EACT)*- UchaHams, JIMXTEHLLANH 1
Hopserusa.
2.5. TaKca 3a M3non3BaHe Ha KapTaTa 3a TersieHe B 6poit oT oduc Ha baHKaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3aKumATa
2.6. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upes ePay.bg/ B-Pay Kbm Apyra niatekHa cMeTKa 3.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
W/MAN APy NNATEKEH UHCTPYMEHT
2.7. (OTmeHeHa, B cuna ot 02.04.2021 r.)
2.8. Takca ay61mkaT Ha meceyHo ussnedenue (c ska. 44C) BGN 12
2.9. SMS nnn apyro enekTpoHHO cbobLieHne, usnpallaHo ot baHkaTa (B npeasuaeHuTe ot ObwmTe BGN O
YCNOBUA Cayyam).
2.10. TaKca 3a cnewHo npegocTaBaHe Ha napy B 6poit B YyKO6MHa BGN 240
2.11. Takca 3a pascpoyBaHe Ha TpaH3aKLUMA HA PaBHU MeCeYHU BHOCKU:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% OT cTOMHOCTTA Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoyBaHe Ha 6 paBHM MECEYHN BHOCKM 4.00% OT CTOMHOCTTa Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoysBaHe Ha 9 paBHM MECEYHUN BHOCKM 5.00% oT cTOMHOCTTA Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
min BGN 50
2.12. TaKca 3a aAMUHUCTPMpPAHE Ha NMPOCPOYEH KpeauT * BGN 30
* TakcaTa ce Hauncnaga Ha 360-Tna AeH OT NPOCPOYMETO MW NPEKAEBPEMEHHO NO peLleHne Ha
6aHKaTa, B Cly4ait Ha HenoracABaHe Ha MMHUMANIHW MeCceYHU BHOCKM Mo ABe Nocae0BaTeNHN
MeCeYHU U3BNeYEeHUA.
3. Takcu 3a u3nonsBaHe Ha ycayrata ,30Ha 3a camoobcnyykBaHe”
3.1 BHacAHe Ha cymun nNo cmeTKa 0.15% ot cymaTa, MWH. 2 NnB,
3.2. TerneHe Ha Cymu OT CMeTKa, Ha BCAKO TerneHe 0.35% o1 cymaTa, MUH. 3 niB.
3.3. BbTpelwHo6aHKOBKM NPEBOAM B 1€BA MEXAY CMETKM Ha ABamMa KIMEHTH 1.25 nB.
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3.4. BbTpelwHobaHKOBM NPEBOAM B /IeBa MEXKAY CMETKN Ha eAUH KANEHT 1 ns.

3.5. MexaybaHkoBM nsxoaawm npesoau npes BMCEPA 2.50 ne.

3.6. MexaybaHKkoBu usxoaawm npesogm npes RINGS 16 ns.

3.7. OTnevaTBaHe Ha cnpaBKa/ U3BievyeHne No CMeTKa/ KpeauTHa KapTa 5 nB..

4. NumunTtn

4.1. KpeguteH ammnt 1000 -40 000 BGN

4.2. JumuT 3a 24 yaca 3a TerneHe Ha napu B bpow 5000 BGN

5. [HeBHM NMMNTK 33 onepaLUM Ha TEPMUHAIHMN YCTPOMUCTBA 3a camoobenyKBaHe

5.1 BHacsiHe Ha napu B 6pow 5000 BGN

52 TerneHe Ha napw B 6pon 5000 BGN

5.3 BbTpeluHobaHkoBU NpeBoan MexXay CMETKU Ha eWH KIUEHT 29 000 BGN

5.4 BbTpeluHo6aHKoBY NpeBoan Mexay CMETKU Ha ABama KreHTa u/unu mexaybaHkoBu npeBoam 20 000 BGN

6. JNnxea

6.1. loauweH nuxeeH npoueHT 6e3 yupeseH 3an0r B Non3a Ha baHKaTa 15.90 %

6.2. loguLIeH NMXBEH NPOLLEHT NpW yYpeaeH 3anor B nonsa Ha baHkaTa 5.00 %

7. Apyrn

71 Nuxea 3a npocpoyve — Ha roavwHa 6asa Hapbaska 10 % sbpxy roAMUIHWA
JIXBEH NPOLLEHT

7.2. FpaTucen nepuon 00 50 AHW, B 3aBUCMMOCT OT gaTtaTta Ha
TPaHCcaKuuMATa

7.3. 5 % o1 ObwaTta Ab/IKMMA CyMa MUH.

MuHMManHa BHOCKa (nNnallaHe)

BGN 50
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