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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

Hactoswute O6Gwm ycnoeusa ypexgaT npasata MU
3agbmkeHuaTa mexagy HOpobaHk bBwvnrapua” A u
TuTynapa Ha cmeTKa, No KOSTO e nsgageHa Kaprara, kakto
M npaeaTa W 3agbikeHusta wmexay baHkata wu
OnpasomolyeHuss abpxaten Ha KaptaTta, cbrnacHo
[loroBopa 3a nsgasaHe 1 U3nonssaHe Ha AebutHa kapTa.

(W3m., B cuna ot 29.07.2019 r.) Hactoswute OO6wm
yCrnoBWsi NpeAcTaBnsABaT HepasgenHa vacT oT [loroBop 3a
m3gaBaHe u obcnyxBaHe Ha AebuTHa kapTa v ypexaar
1M3gaBaHeTO M MON3BaHETO Ha criegHuTe BuaoBe KapTu:
Maestro/ Visa Elestron n bBeskoHTaktHn Kaptu: Debit
Mastercard/ Debit Mastercard Business/ Debit Mastercard
Gold/ Debit Mastercard World/ Visa Classic/ Visa Business.
C uen n3bareaHe Ha CbMHeEHWeE, 3a HeypedeHuTe B Te3n
O6wm ycnoeuss n [oroBopa cnyyam ce npwunarar
CbOTBETHUTE 00LWM ycrnoBust Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa M CKIYeHuss OoroBop 3a OaHkoBa cMmeTka, Ao

KOATO TUTYNApbT U3PUYHO € 3asiBun  JOoCTbh  3a
M3BbpLUBaHe Ha onepauun c KaprtaTa.
Oe6butHa ©GaHkoBa nnaTexHa kapTta (,Kaprta”)

(nepcoHanHa wunu dwupmMeHa) e Bu4 NepcoHanuaupaH
nnaTexeH WHCTPYMEHT, KOMTO Ce M3Mon3Ba MHOrOKpPaTHO
oT OnpaBomoLLeHns Abpxaren 3a Herosa
naeHTudukaums, otganeyeH AOCTbMN AO cpefdcTsa B
pasMmep Ha pasnonaraemaTta HanuyHocT no CmeTtkarta u
€BEeHTyarHo no AONbAHUTENHN GaHKOBWM CMETKN, CBbP3aHu
¢ Kaprata, kakto M 3a M3BbpLIBaHE Ha onepauunTe,
onucanm B HacToswmte O6Lwwm ycnosus.

(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“ e
KapTta, obosHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koAaTO no3BonsiBa
m3BbpliBaHe o7 Kaptogbpxatensd Ha OGe3KOHTaKTHU
onepaumu, cbrmacHo un.VIIL.3.3. ot Hactoswmte OO6Wwm
yCrnoBwsi.

»flepcoHanHa ocHoBHa peb6uTHa KapTa” KapTa,
m3gageHa Bb3 OCHOBa Ha [JOroBop, CKIOYEH Mexay
BaHkaTa n OnpaBomoLLeHus abpxaTen, KOUTo e n TUTynsap
Ha CwmeTkata no un. 1.9 no-gony.

»flepcoHanHa gonbnHUTeNnHa aebuTHa KapTa” — KapTa,
n3gageHa Bb3 OCHOBa Ha [loroBop, CKMHOYEH Mexay
BankaTta, Tutynapa Ha CwmeTkata n OnpaBomoLyeHus
AbpxaTten Ha JoNbIHUTENHaTa KapTa, KOUTO He e TUTYnsAp
Ha CwmeTtkata no un. 1.9. no-gony M KOWTO CbrnacHo
JoroBopa wvma npaBo MNOCPEACTBOM W3NOMN3BaHe Ha
KapTtata ga ce pasnopexga cbc cpeactearta no CmeTkara.

»,PUpmeHa gebuTHa kaprta” Kapta, m3gageHa Bb3
OCHOBa Ha [40roBop, CkiodeH mexay baHkaTa, Tutynap Ha
Cwmetka no un. L9. no-gony (topyauyecko nuvue), u
OnpaBomolueHusi Abpxaten Ha dupmeHa gebuTtHa kapTa
(dounsmyecko nuue), KOMTO cbrnacHo [loroBopa nma npaso
nocpencTeoM m3nonssaHe Ha Kaprtata ga ce pasnopexga
cbec cpeacteaTa no CmeTkara.

(W3m., B cuna ot 29.07.2019 r.) ,,IMH" — lMepcoHaneH
MOEHTUPUKALMOHEH HOMep, KOWTO, B 3aBUCUMOCT OT
cnyyas, moxe pa 6bae MNWH Ha Kaprtata, NMWH 3a
CodbTyepHus TokbH nnm NMUH 3a MOBUNHO YCTPOMCTBO, Ha
koeto OnpaBomolleHuss Abpxaten nonyd4asa SMS
cbobuleHus oT baHkata. NMWH Ha KapTtaTa ce cbcTom Hai-
Marnko OT YeTupu uudpu M nNpeacTaBnsBa Homep Ha
OnpaBoMoLLeHNs ObpXaTen, W3BEeCTEH CaMO Ha Hero,
nbpBOHayanHo onpegeneH ot baHkata eauMHcTBEHO 3a
cboTBeTHata Kapta u cBbp3aH C Hesl, criyxew, 3a
naeHTudpuumnpaHeTo Ha OnpaBoMoLLEeHNs AbpxKaTen Ypes
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BbBeXJaHe OT KnaBmaTtypaTa Ha TEpMUHANHO YCTPONCTBO
ATM 1 NOC npu n3ebpluBaHe Ha onepauuute ¢ Kaprtarta.

(N3m., B cuna ot 16.07.2018 r.) , JoroBop” - lucmeH
Jorosop, ckntoyeH mexay bankata u OnpaBomolueHust
abpxaTen, a npu nepcoHanHa AOMbiHUTENHA AeOuTHa
KapTa 1M dupmeHa nebuTtHa kapTa - Mexay baHkaTta,
OnpaBoMolleHusa gbpxaTten u Tutynspa Ha cmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wusgasa KapTtaTa,
nossonseawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTbN OO0 CpPeAcTBa, B paMKMTe Ha onpederieHuTe no
Kaptata numuty, [0 pa3mep Ha pasnonaraemara
HannyHocT no CmeTkaTta, Kakto W no [donbnHUTENHU
CMEeTKMU MNpU M3PUYHO MCKaHe Ha TuTynsipa Ha cMeTka.
HacToswmTe O6wu ycrnoBus npeacTaBnsiBaT HepasaernHa
yacT ot [loroBopa 3a usgaeaHe 1 U3nons3saHe Ha eOuTHU
KapTW, 3aegHO C Mpunoxumata KbM Hero Tapuda Ha
BbaHkaTta.  [JOroBopbT M BCUYKM  OOMBIHUTENHU
CnopasyMeHnsi 1 aHEKCUM KbM HEro, ako uma Takuea, ce
nognucea camo nmyHo oT OnpaBOMOLLEHUsI abpxaTen 1
Tutynapa n He Moxe Aa Obae noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKO He € [OroBOpeHO Jpyro C
BaHkaTa.

»CMeTKa” - pasnnawartenHa cmetka (OCHOBHa cmeTka),
oTkpuTa npu baHkaTa no nckaHe Ha TuTynsapa Ha cmeTkaTa
cbrnacHo goroBop 3a cmetka ¢ bankaTta (,JoroeBop 3a
cMeTKa”), 0O KoATO TUTynsapbT Ha cMeTkaTa M3PUYHO €
3as8BUN JOCTHN 32 M3BbpLUBAHE Ha onepauun ¢ KapraTa,
cbrnacHo ycnoBuaTa Ha [oroBopa. 3a uenute Ha
HacTosawmte O6WK ycnosus ,JJOMbAHUTENHU CMETKW™ ce
usnonsea 3a obo3HayaBaHe Ha gpyrn  GaHKoBU
pasnnawiaTtesiin UnM CrnecTOBHU CMETKWU, OTKPUTK Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha CMeTKa, OO KOWUTO
HOonbnHutenHu cmetkn ONpaBOMOLLEHMAT AbpXKaTen uva
[ocTbn npu  ycnoBuAta Ha [loroBopa nocpeacTBOM
Kaptata camo Ha ATM ycTponcTtBa, COGCTBEHOCT Ha
BaHkaTa.

,» TUTYnAp Ha CmeTtka” (,, Tutynsapa”) — e pusnyecko nnm
IOPUANYECKO NNLLE, KOETO cbrnacHo [loroBop 3a cMeTka C
BaHkaTa nma npaBo Aa ce pasnopexaa CbC cpeacTaara no
CwmeTKaTa 0o pasMepa Ha pasnonaraemara HanumyHocT. B
cnyvyawuTe, KoraTto, npu ycnosuaTa Ha [orosopa, Kaprtata
npepoctaBst Ha ONpaBOMOLLEHUS AbpXaTen 1 AOCTbM A0
HanM4yHoCTM No [ONbRAHUTENHW CMETKW, OTKPUTU npu
BaHkaTa no uckaHe Ha Tutynsapa Ha cmeTka, TUTynsapbLT Ha
CMeTKa € n1ue, KOeTo Bb3 OCHOBa Ha foroBop/-u ¢ baHkaTa
3a OTKpUBaHe Ha CbOTBETHUTE [ONMbIHUTENHW CMETKU €
ONpaBOMOLLIEHO [a ce pasfnopexaa U C Hann4HocTuTe no
JonbrnHUTENHN CMETKN, KaKTo 1 Aa NpefocTaBs AOCTbN A0
Te3n Hann4yHocT! Ha OnNpaBOMOLLEHUST AbpXaTen.

(Wam.,, B cuma ot 13.02.2018 r.) ,,OnpaBomoLieH
Abpxarten” vnnn ,Kaptogbpxarten“ - gusnyecko nvue,
onpaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa pa ce
pasnopexaa 4ype3 M3BbpLlUBaHE Ha onepaumu ¢ Kaptarta
cbe cpeactearta no CmetkaTta/ JONbAHUTENHN CMETKU A0
pa3mepa Ha HanM4yHWUTE K pasnonaraeMm Nno Hes cpeacTea
1 Ha onpeaenenute no Kaptata numuTu. MNpu nepcoHanHa
OCHOBHa AebuTHa kapTta OnNpaBOMOLLEHUAT AbpXKaTen e 1
TuTynsap Ha cMmeTka, No CMUCbMa Ha HacTosawmuTe O6Wm
ycrnoBwsi;

.baHkaTa” .fOpobaHk Bbnrapmua” ALl (BnucaHa B
Twproeckusa pernctop, EVIK 000694749, cbe ceganuiie n
agpec Ha ynpasneHue: rp. Codus 1766, PanoH “Butowa”,
yn. "OkonoBpbcTeH b1’ Ne 260, ¢ 6aHkoBa nuueH3us Ne
B-05/1991r. Ha ynpaButens Ha bBwnrapckata HapogHa
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fOaHka, KOMMETEHTEH OpraH Mpu OCbLIECTBSIBAHE Ha
Hagsopa — bbnrapckaTta HapogHa 6aHka), usgarten Ha
Kaptata BB3 oOcCHOBa Ha cknodveHuss [oroBop u
HacToswuTe O6LWwu ycrnosus.

(UN3m., B cuna ot 13.02.2018 r.) ,TepmuHanHo
yctpouctBo ATM“ (Automated Teller Machine)" e
YCTPOWCTBO 3a TerneHe W BHacsHe Ha napu B Opow,
nnawjaHe Ha ycrnyru, M3BbpLUBaHE Ha NPEBOAM Mexay
CMEeTKK, Ha cnpaBOYHM U OPYrU NNaTexXHU U HennaTexXHu
onepauum.

»TepMuHanHo yctpoucTteo NOC* (Point of Sale, Point of
Service)" e yCTPOWCTBO, Ype3 KOETO Ce M3BbPLLBA NNaLlaHe
Ha CTOKW M yCnyru unv norydaBaHe Ha napu B 6pow 4pes
n3nonssaHe Ha kapTa.

(N3m., B cvna o1 29.07.2019 r.) ,,BupTyanHo tepmuHanHo
yctpounctBo MOC* (Virtual POS Terminal)" e noruyecku
AedunHmpaHo TepMuHanHo yctponcteo NOC, ypes koeTo
Ce n3BbPLUBAT NPEBOAM MO CMETKV UMW NiawaHe Ha CTOKU
n ycnyrn 4pes ViHTepHeT, TepMmuHanHu yctponctsa ATM
unu umudposn TenedOoHW NpU M3NOM3BaHe Ha KapTa B
pexum oHnanH. OnpegeneHu Tbproeuu, npegnaraim
CTOKM w/mnn ycnyrn npe3 VHTepHeT u npuemaim
nnawyaHns Ypes BUpTyanHo TepmuHanHo yctpoictso MOC,
ca obosHayeHn ¢ Mastercard Identity Check nnn VISA
Secure Ha VIHTepHEeT cTpaHuuaTa cu.

»RINGS” - nnatexHa cuctema 3a GpyTeH CETbIIMEHT B
peanHo Bpeme, nsrpageHa u onepupaHa ot bHbB.

»daTa Ha cucTeMHo nogHoBsiBaHe/ NpeusgaBaHe” Ha
Kaptata e 45 (4eTvpugeceT v neT) AHW Npeam ustmdaHe Ha
HelHaTa BannaHoCT.

(Ot™., B cuna ot 11.07.2020 1.)

Hesza6aBHo nnaiwaHe no ae6uTtHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nossonsBalia MonyvyaBaHe Ha
napudHn cpepctea ot nputexatenu Ha VISA wnnu Debit
Mastercard gebutHu kapTu, u3gageHu oT baHkaTa, oT
apymm nputexatenn Ha VISA unu Debit Mastercard
[ebuTHM kapTu Ype3 cmapTdoHU, MOBUIHN YCTPOMCTBA U
Opyrv kaHanu. Ypes Tasu ycryra napuyHus TpaHcdep ce
M3BbpLUBA BefHara, kaTo cpeacrBata TpsibBa ga ca
HanM4yHW Mo cmeTtkata Ha nonydvatens o 30 MuWH. cnef
ofoOpeHne Ha NONy4YeHOTO aBTOPMU3ALIMOHHO ChObLLIEHNE.

(HoB, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,CodTyepeH TOKLHY) e npunoxeHne 3a MOOWUMHM
yCTpoWcTBa (CMapTOoHU) C OfnepauuoHHa cucTema
Android wunu iOS, KOeTo CnyXu KaTto CpPeAcTBO 3a
yOOCTOBEpsABaHe Ha MAEHTUYHOCTTa Ha OnpaBoMOLLEHUS
aobpxaten M 3a noTBbpXAaBaHe Ha Ccbrracueto 3a
U3NbMHEHWE HA ENEKTPOHHU AUCTAHUMOHHU MNaTeXHU U
HennaTexHu onepauun, n3BbpLueHn ¢ Kaptata u/unu upes
OpyrM OUrMTanHu kaHanu 3a OOCTbM OT Pa3sCTOsiHUE.
AKkTUBMpa ce no uckaHe Ha OnpaBoOMOLLEHUS AbpXxaTen
ypes3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — ,e-
Postbank, BKITHOUUTESTHO " ypes basoBarta
dyHKUMoHanHoCT Ha WHTepHeT BaHkmpaHeTo. [locTbn A0
NpuUNoXeHNMeTo ce ocurypsiea C onpegeneH oT
OnpasomouyeHua abpxaten MNUNH 3a CodTyepeH TOKbH
unu ¢ GruomeTpuydHN aaHHM. CoTyepHUST TOKbH HE MOXe
na 6bae WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
efHoBpeMeHHO. AkTBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOWCTBO [eaKTMBMpa aBTOMATM4HO TOKbHAa Ha
TEKyLLOTO YCTPOMCTBO.

(Hos, B cuna ot 29.07.2019 r.) ,,3D auHamunyeH koa‘“ e
YHUKarneH, eqHOKpaTHO BanvaeH Ko, uanparteH ot baHkaTa
ype3 SMS cbobueHne Ha nocoyeHns oT OnpaBoMOLLEHUS
abpxarten tenedoHeH Homep. Cnyxu 3a yaocToBepsiBaHe
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Ha ugeHTUYHocTTa Ha OnpaBOMOLLEHVA AbpxaTten u 3a
noTBbpXdaBaHe Ha CbrfacneTo 3a W3NbIHEHWE Ha
€NEKTPOHHN AUCTaHUMOHHM MAaTeXHN W  HennaTexHu
onepauuun, mn3BbpweHn c Kaprtata w/unu upes gpyru
AVIWTanHM  KaHanM  3a  JOCTbN  OT  pasCcTosiHue.
CbobuieHneto cbabpXa WMHopMaumsa 3a onepauusTa,
YMeTo NOTBBbPXAEHME Ce M3NCKBA (Cyma Ha onepaumsta u
Tbproeev/nony4aTen Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,BuoMeTpMUYHU AaHHK" ca
FINYHW AAHHW, CBBP3aHu C U3nyeckun, PrU3NoNormyHn nnm
NMOBEAEHYECKN XapakTepuCTVKM Ha usnyecko nuue,
permctpypaHn B pesyntaT Ha Crneuudu4HO TEeXHUYECKO
obpaboTBaHe 4pe3 BB3MOXHOCTUTE Ha onepaunoHHaTa
cuctemMa Ha Mons3saHo MOBMMHO YCTPOWCTBO (MPBLCTOB
oTneyaTbk, NUUEBO pasno3HaBaHe), KOWTO no3sonssaT
unm noTebpxgasaT HeroBaTa BuomeTpunyHa
naeHTudukaums, nopagm Koeto MoraT Aa ce U3nons3ear 3a
OTKMIOYBaHe M ocurypsBaHe Ha  JocTen A0
dyHKUMoHanHocTuTe Ha CopTyepHUS TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauusa“ e
u3ssectme (HotTudukaums) BbLB opmata Ha  KpaTKo
cbobulieHne, koeTo ce wu3npawa ot baHkata Ha
KapTtoabpkatensa un ce nokassa Ha ekpaHa Ha MOOUIHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo W akTUBMPaHO
NPUNoXeHNeTo m-Token Postbank. C Hero
KaptogbpxaTenaT ce wHdoOpMMpa, Ye ce u3BbpLIBa
onepauusi, M3UCKBalla HEroBOTO MNOTBbPXAEHNE U €
Heobxoaumo pga oTknioum m-Token Postbank n ga 4
notebpan. WMaeectmeto cbaobpka UWHPOpMauus 3a
onepauusaTa, YMeTo NOTBbPXAEHNE Ce M3UCKBA (CymMa Ha
onepauusaTa u Tbproeew/nony4aTen Ha cymara).

(Hos, B cvna ot 29.07.20191.) ,,Pexum oHnamnH" (on-line)
e pexuMm, Mnpu KOWTO Bcsika onepauusi ¢ Kaprtata ce
opobpsiBa B peasniHo Bpeme OT aBTopu3aLMoHHaTa cuctema
Ha BaHkata unu Ha obcnyxBawma baHkaTta onepaTtop Ha
KapToBa CMCTEMA, KbM KOSITO, Ype3 TeNEeKOMYHUKaLMOHHa
cpena, € CBbp3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO
ce 13BbpLLUBA OnepauusTa;

(Hos, B cuna ot 29.07.20191.) ,,Pexxnm ocpnann” (off-line)
€ pexum, npu KonTo onepauusita ¢ Kapta ce mnsnbnHaea
6e3 pa ce wmsuckBa ogobpeHwe B peanHo Bpeme OT
aBTOpM3auUMoOHHaTa cucTtema Ha bankata wnu  Ha
obcnyxBalust baHkaTa onepaTop Ha KapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,,MHTepHeT GaHKkupaHe e-
Postbank* ycnyra, npegoctaBsHa oT baHkaTa, 3a
oThaneyvyeH oHMNarH AOCTbN A0 NNaTeXHU CMETKM U apyru
npoayKkTM W ycnyru, npegoctaBsHM OT baHkata u 3a
VMHULMMPAHE 1 U3NbIIHEHNE HA ENEKTPOHHU ANCTAHLMOHHN
nnaTexHu M HennaTexHu onepauun, cbrinacHo O6wwute
ycnoBus Ha baHkaTa 3a enekTpoHHO 6aHKOBO 06CHyXBaHe
LJMHTEpHET BaHkMpaHe” 3a nHAMBMAYANHM U KOpNopaTUBHU
KITMEHTW.

(Hos, B cuna ot 29.07.2019r.) ,ba3oBa hyHKLUMOHanHoCT
Ha UHTepHeT 6aHKupaHeTo“ — ycnyra, NnpeaocTaBsiHa OT
BaHkaTa, nosBonsiBalla OTAaneyeH OHMavH AOCTbN A0
MHOPMaUUS OTHOCHO HanMYHOCTM W onepauun no
nnaTeXxHu cMeTkn u MHdopMauust 3a Apyru nNpoayktu u
ycnyru, npepoctaBsiHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a
WHULMMPAHE Y U3NbIHEHWE HA ENEKTPOHHW ANCTAHLMOHHN
nnatexdHu onepaumn. [lpegoctaBs ce npuM  OHNavH
perncTtpauus, cbrnacHo OO6wWM ycnoBusi 3a OTKpMBaHE,
BOAEHE W 3aKpvBaHe Ha GaHKOBWM CMETKM Ha hr3nyecku
nvua B baHkara.

(Hos, B cuna ot 14.09.2019 r.) ,QR koa“ npencrasnsisa
MaTpuyeH Gapkoa noa dopMarta Ha kBagpaT C YepHu
MoAoynn Bbpxy Oan ¢OH, B KOWTO € 3akogupaHa
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MHdOpPMaLUsi, KOSTO Ce Bu3yanuavpa npuv CKaHvMpaHe Ha
Koga ¢ MOOUIHO YyCTpoMCTBO, cHabaeHo ¢ kamepa. QR
KOABLT Ce W3Mnon3Ba 3a koaupaHe Ha wHdopmauusa 3a
KOHKpEeTHa OHMaWH TpaHCakuusi C KapTa U pas4yuTaHeTo n
oT m-Token Postbank.

(Hos, B cuna ot 11.05.2020r.) ,, TepMUHaNHoO yCTpOUCTBO
3a camoobcnyxBaHe® (Self-Service Zone machine) -
MallMHa, pasnofiokeHa BbB (PMHAHCOB LEHTbp Ha
BaHkaTa, upes3 koATO, crnep MoeHTUdUKaLMsa C KpeauTHa,
nebutHa wunu npeannaTeHa kapTta, u3gageHa ot baHkaTa
MoraT [f[a Ce W3BbplBaT CliegHuTe MnaTexHu wu
HennaTeXxHu onepaumu: nnawiaHe Ha  ycnyru;
BbTpeLUHOOaHKOBM N MexaybaHKoBM N3xoasaLwm Npesoam B
neesa mexgy cobCTBEHM CMETKU U KbM CMETKM Ha TpeTu
nunua; noracsiBaHe Ha 3a4bIMKEHNs MO KPEAUTU U KPeaUTHN
kaptv B ,tOpobaHk Bbnrapna“ All; 3asBaBaHe Ha KpeauT
W1 KpeauTHa KapTa; TerneHe N BHacsiHe Ha napu B 6poi
Ha 4acT OT MalUMHWTE, crneunanHo obo3HaveHu, Ye nvart
Ta3n TexXHMYecka BB3MOXHOCT, CMpaBOYHM W Opyrn
HenmaTeXxXHW onepaumMm B TOBa 4YMcno npomsiHa Ha [UH,
reHepvMpaHe Ha CnpaBkKM W MECEYHU W3BMEYEHUs Mo
CMETKM, KpeauTu, KpeaWTHU KapTh, KaTo Ha HAKOM OT
MalIMHUTE, Ha KOMTO TOBa € 00603HayeHo, cnpaskuTe/
M3BreYeHMaTa MoraT 1 Aa ce pasnedarsar.

(HoB, B <cuma ot 11.05.2020 r.) ,30Ha 3a
camoobcnyxBaHe“ — ycnyra, npegocTtaesiHa oT baHkata
Nno3BonsBalla M3BBLPLUBAHE Ha MMATEXHN U HEMNNATEXHU
onepaumm Ypes nageHtTudrkaums ¢ kpegutHa, AeduTHa unm
npegnnarteHa kaprta, usgageHa ot baHkata nocpeacTeom
TepMUHaANHO YCTPOWCTBO 3a camoobcnyxBaHe (Self-
Service Zone machine). 3a knueHTn — cuanyeckn nuua,
KOUTO ca noTpebutenn no cmucbrna Ha 3akoHa 3a
nnatexHuTe ycnyrm un nnatexuHute cuctemu (3MYTC)
ycnyrata e poctbnHa 6e3 HeobXxoguMMOCT OT WM3PUYHO
3asBaABaHe. 3a KIMEeHTU, KOUTO He ca noTpebuTtenu no
cvucbna Ha 3MYTC ycnyrata ce akTtuBupa C NMUCMEHO
nckaHe/3asBneHne no obpasey Ha baHkaTa, genosmpaHo
BbB (DMHAHCOB LeHTbp Ha baHkara.

O6uWK nonoxeHus

3a gocTbn 1 pa3snopexaaHe CbC cpeacTBaTta Ao pasMepa
Ha  pasnonaraemara  HamudHocT no  CwmetkaTta/
JonbnHutenHuTe cMeTKN U A0 pa3Mepa Ha onpegenexHute
no Kapratra numutn, baHkata wu3paBa Kaprtata Ha
OnpaBoMoLLeHusi AbpxaTen, KOWTO Npu nepcoHanHa
OoCHOBHa aebuTHa kapta e u TuTyndp Ha cmeTka, a npu
nepcoHarnHa gonbnHuTenHa gebuTtHa kapta unu prpmeHa
[ebuTHa KapTa e onpegeneH oT Tutynspa Ha cMeTKa, Bb3
OCHOBA Ha CKII0YEHNS [OroBOpP.

JoroBopbT BNMM3a B cwuna, CYMTaHO OT JaTata Ha
NoAnUCBaHETO My OT BCWYKM cTpaHu. OnpaBoOMOLLEHUST
abpxaten n TUTynspbT Ha CMeTKa noryyaBaT ek3eMnisip
ot [oroBopa BbB (hMHaAHCOBUA LeHTbp Ha baHkata, B
KorTO [1oroBOpbT € CKMK4YeH, cneq noanMcBaHeTo My OT
BCWUYKM CTPaHW.

OnpaBoOMOLLEHUAT ObpXaTen Moxe fa
criefiHiTe TpaHcakuuu/ onepauuu ¢ Kaprara:

3.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoli upe3 TepMmuHanHu ycTtponctBa ATM u
TepMUHANHW YyCTpolcTBa 3a camoobenyxsaHe,
0603HayveHmn ¢ noroTo Ha baHkara;

n3BbpLLUBA

3.2. TerneHe Ha napu B OpoW 4Ype3 TepMWHAMHW
yctpowctea 0OC;

3.3. nnalwjaHe Ha CTOKM W YCNyrM B TbProBCKU 0GEKTU
ype3 TepMuHanHu yctponctaa MOC;
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3.4. (M3m., B cunma ot 11.05.2020 r.) nnawaHe Ha
KOMYHanHu Yycnyru W Wu3BbplUBaHe Ha Apyru
onepaumm 4ype3 WHTepHeT nnatdopmmn  3a
nnawaxus (ePay.bg, Ebg.bg v ap.); nnawaxe Ha
KOMyHanHu ycnyru Ha ATM ycTpowctBa U
TepMuMHanHW YCTpoMcTBa 3a camoobcnyxBaHe,
ob6o3HauyeHn ¢ noroto Ha baHkaTta; nnaiwlaHe Ha
KOMyHanHu ycnyrm Ha 6aHkomaTtu Ha Bopuka (4pes
ycnyrata B-Pay);

3.5. nnawjaHe Ha CTOKU 1 ycnyru B WNHTepHeT;

3.6. NpeBoA MeXAy CMeTKV Ha TeEpMUHAIIHKN YCTPOMCTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (Wam., B cuna ot 11.05.2020 r.) noracABaHe Ha
CBOM 3a4bIKEHNS B fieBa Mo KpeguTu, OTnycHaTu oT
BaHkaTa Ha kapToabpXaTens v no KpeauTHU KapTw,
n3gageHn ot baHkata, 4pe3 MawuHa 3a
camoobcenyxBaHe o06o3HauyeHa C  Noroto  Ha
BaHkaTa;

3.8. (Mam., B cuna ot 11.05.2020 r.) 3asiBABaHe KbM
BaHkaTta Ha kpeguT uNM KpeauMTHa kapTa u4pes
TEPMUHANHO YCTPOWCTBO 3a camMoobcnyxBaHe
o6o3HayeHa ¢ noroTo Ha baHkarta;

3.9. (Hos, B cuna ot 11.05.2020 r.) BBTPELWHOOAHKOBU
" MexaybaHkoBM npesoAM B neBa  Mexay
CcOBCTBEHN CMETKM KaKTO M KbM CMETKM Ha TpeTu

niua  4pe3  TepMuHanHoO  YCTPOMCTBO  3a
camoobcnyxBaHe, 0003Ha4YeHO C fOroTO Ha
BaHkaTa;

3.10. (MpegunweH 3.7, n3am. B cuna ot 11.05.2020 r.)
CMPaBOYHM M OPYrM NMAATEeXHW W HEMnaTeXHu
onepauum; npomsiHa Ha [MAH 4ype3 TepmuHanHu
yctpoicteBa ATM  wnn  4ype3  TepMuHanHu
ycTpoicTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha baHkarTa;

3.11. (MpeguweH 3.8, nam., B cuna ot 11.05.2020 r.)
BHacsHe Ha napu B Opon 4pe3 TepMuHamnHu
ycTpoWcTBa 3a camoobcnyxBaHe, 0b603HayeHu C
noroto Ha baHkata wnM  4ype3 TepMMHaIHu
yctpoictBa ATM, cobctBeHocT Ha baHkara,
cneumanHo obo3HayeHW, Ye npegrarat ycnyrata
“BHocka Ha 6aHkomaT".

(Wam.,, B cuma ot 11.05.2020 r.) TpaHcakuunte/
onepauumte no yn. 11.3.1, un. 11.3.2, un. un. [1.3.4 wn un.
1.3.5 morat ga 6bagaTt M3BbPLWBAHM B CTpaHata U B
YykbuMHa 4pe3 TepmuHanHu yctpoiictea — ATM, MOC,
TepMMHaIHN YCTPOMCTBA 3a caMoobCrnyXBaHe, 03HAYEHU C
TbpProBCkUTE 3HauUu (Mapku, Inora) Ha CbOTBETHaTa
MexayHapoaHa kapTtoBa opraHu3dauma — Visa, Visa
Electron, Mastercard, Maestro, kakTo 1 4pe3 BupTyarnHu
TepmuHanHu yctponctaa NOC. Onepauunte no un. 11.3.9,
yn. 11.3.10, n un. 11.3.11 morat ga 6boaT M3BbLPLIBAHU
€OVHCTBEHO Ha TepMmuHanHu yctponctea ATM n
TepMMHarnHn yCTpoMCTBa 3a caMoobcenyxBaHe Ha baHkaTa
Ha TepuTopusita Ha Penybnuka Bbnrapus, ¢ U3knoveHne
Ha CcrpaBka 3a HanM4yHOCT NO CMeTKa, KOSITO MoXe fa 6bae
M3BbpPLLEHa U Ha ApYrY TepMUHaNHW YCTPONCTBA.

(W3m., B cuna ot 11.05.2020 r.) Mo oTHOWeHMe Ha
HonbnHutenHnTe cmeTku, cBbp3aHn ¢ Kaprarta, morat aa
6baaT U3BbPLUBAHN €ANHCTBEHO CrefHNTE TpaHCaKuuu:

5.1. (Mam., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6pon oT [onbAHUTENHUTE CMETKM CcamMo 4pes3
TepMuHanHu yctporctea ATM 1 TepmuHanHu
yCTponcTBa 3a camoobcenyxsaHe, cO6CTBEHOCT Ha
BaHkaTa;

5.2. (Mam., B cuna ot 11.05.2020 r.) npexBbpnsHe Ha
cpeactBa Mexgy cmetkm  (CmeTkata  wu



JonbAHUTENHN CMETKM) CaMo 4pe3 TepMUHamnHu
yctpoictBa ATM n TepMuHanHu ycTpoucTBa 3a
camoobcnyxsaHe, cobcTBeHoCT Ha baHkaTa.

(N3m., B cuna ot 11.05.2020 r.) lMNpunoxvmuTe KbM
TpaHcakuuute/onepauunte ¢ Kaptata u Kbm ycnyruTe,
JOCTBbMHM 3a KapTtogbpaTenu, Takcu U KOMUCUOHHW Ha
BaHkaTa, kakTo 1 npunoxummuTte kbM Kaptata numnti 3a
onepaumm (B T.M. nuMmuMTM 3a ycnyrata ,30Ha 3a
camoobcnyxsaHe®) ca nocoyeHu B Tapudata (CbOTBETHO
3a (M3NYECKM UNWN OPUONYECKM §MLA), OTHOCKMAa KbM
n3gaBaHeTo M OOCMyXBaHETO Ha AebUTHUTE KapTu u
npeacraensBalla HepasgenHa yact oT Jorosopa. OcseH
TakcuMTe MO NPeOXOoOHOTO u3peyeHue, 3a obenyxBaHe Ha
dupmeHa gebuTHa kapTa ce 3annailia MecevHa Takca B
pasMep cbrmacHo npunoxumara Tapuda, KOaTo ce
HauMcnsiBa B kpasi HA eQHOMECEYHUSA nepuod, 3a KOWTo
Tasan Takca ce oTHacsa. CTpaHute [poroBapst, 4e
JencTeawara Tapuda ce npepoctaBd Ha crnegHus
ObnrotpaeH Hocuten-UHTepHeT canTa Ha baHkaTa
www.postbank.bg. C noanucBaHeTto Ha [oroBopa
TutynapbT Ha cmeTka M OnpaBOMOLLEHUAT AbpxaTen
JeknapupaTt U3pu4yHO, 4e ca 3ano3HaTu ¢ Tapudarta u
npuemar Ta ga ce npwunara B oTHoweHuaTa um ¢ baHkara,
CBbP3aHU C HACTOSALLUSI JOrOBOP U NPUMOXUMUTE KbM HETO
Obwu ycnoeus, BeOHO C BCUYKM HENHW WU3MEHEHUSA U
OONbIHEHMS, OCbLLEeCTBEHM No peaa Ha O6wunTe ycrnosus
n [Jorosopa. VHdopmaumus OTHOCHO CTOMHOCTUTE Ha
npunoxmmms ot baHkaTa OOMEHeH Kypc e HanuyHa Ha
abnrotpaeH Hocuten — WHTepHeT canTa Ha baHkaTa
www.postbank.bg, kakto wn B GaHkOBWUTE carnoHu.
O6MeHHUTE KypcoBe, NPUMOXWMK OT MEXAYHapOOHUTE
kapToBu opraHmnsauumn Visa Europe n Mastercard Europe,
ce NpefioCcTaBAT Ha AbnroTpaeH HocuTen - IHTepHeT canTa
Ha BbaHkaTta www.postbank.bg, KONTO cbabpXa NMHKOBE
KbM VIHTEpHET canToBeTe Ha MeXOyHapoOHWUTE KapTOBU
opraHusauuu.

6.A (Hos. B cuna ot 11.05.2020 r.) TuTynsAp Ha cMeTKa, KOWTO

He e noTpebuTten no cmucbna Ha 3MYMNC uma Bb3MOXHOCT
Aa nocoyBa nuMmuMTM  3a ycnyrata ,30Ha  3a
camoobenyxBaHe” 3a KapTta npu 3asBsBaHe Ha ycnyraTa,
KaKTO 1 Aa r'v NPOMEHs! BNOCneACcTBUE Ypes Aeno3npaHe Ha
nMUCMEeH [OKYMeHT no obpasey Ha baHkata B HewH
uHaHcoB LeHTbp. [ocodeHute oT Tutynapa Ha cMmeTka
NVMUTU B HUTO €4MH MOMEHT He MoraT [a HadBulaeat
MakcMmarnHo paspeweHute ot baHkata numutn  3a
ycnyrata ,30Ha 3a camoobcnyxBaHe“  CbrnacHo
Jencrteawara n npunoxuma Tapuda (CbOTBETHO 3a
PU3NYECKN UMM IOPUAMYECKM §Mua) OTHOCUMAa KbM
n3gaBaHeTo M obcnyxBaHeTo Ha Kaptata. 3a Bcska
npoMsiHa Ha nuMMuMTM  3a ycniyrata ,30Ha  3a
camoobcnyxBaHe” uHMUMmpaHa ot TuTynspa Ha cMeTka ce
3annalla Takca CcbrnacHo npunoxumarta Tapuda Ha
baHkaTa.

(N3m. B cuna ot 11.05.2020 r.) Mpwu ycnyraTta ,BHocka Ha
6aHkomaT - BHacsHe Ha nmapu B Opoi Ype3 TepMUHanHu
yctporctBo ATM unu ype3 TepMMHanHO YCTPOMCTBO 3a
camoobcnyxBaHe, 0603Ha4yeHn ¢ noroto Ha baHkata ca
NPUNOXNMU CNeaHUTE YCroBUS:

7.1. (Nam.,, B cuna ot 11.05.2020 r.) CneumanHo
0603HaveHuTe TepMmuHanHu yctporctea ATM Ha
BaHkaTta, kouto npegnaraT ycnyrata ,BHocka Ha
GaHKkoMaT", KaKTO U TepPMUHANHUTE YCTPOWCTBA 3a
camoobenyxsaHe npuemar camo Gbnrapcku
WCTUHCKM HenoBpedeHn 6aHKHOTU ¢ HOMMHan oT 5,
10, 20, 50 1 100 neBa, KaToO NpPX NOCTABSIHETO UM Ce
n3BbpLUBa MpoBepka. HenctuHckn u npenpaseHu
6aHKHOTM ce 3agbpXaT B  TepPMWUHANHOTO
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ycTporictBo  ATM/TepMMHanNHO  yCTPOWCTBO  3a
camoobcnyxBaHe, He ce oTpassBaT KbM BHOCKaTa
no CmeTkaTa 1 3a Tax baHkaTa He AbIKK 3aMsiHa C
Apyrn 6aHkHOTM n/vnu gpyro obeslweTerHve.

7.2. (Mam., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka Ha
6aHKomMaT/TepMUHanHo YyCTPONCTBO 3a
camoobcenyxBaHe, OT TEPMUHANHOTO YCTPOMCTBO
Ce pasneyaTtsa pasnucka c NOTBbPXAEHUE N AaHHU
3a U3BbpLUEHaTa TpaHcakuus, B TOBa 4YMCNO 3a
o610 BHeceHaTa CyMa, KakTo ¥ 3a HarmM4yHocTTa Mo
CwmeTkaTa crief TpaHcakuusTa.

7.3. [enosmpanuTte cpeactaa nocteneat no CmeTtkarta u

yBenuyaeaTt  pasnonaraemara W HanWM4HOCT.
OtpassaBaHeTto no 6GanaHca Ha CwmeTkata ce
n3BbplIBa He3abaBHO cned W3BLPLUBAHETO Ha

BHOCKaTa.

74. (Mam.,, B cuna ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE BB3MOXHOCTU Ha TEepPMMHANHOTO
ycTporictBo ATM/TepMUHaANHOTO YCTPOWCTBO 3a
camoobcnyBaHe, KOUTO Ce M3NMCBaT Ha Herosus

eKpaH:
a/ B ATM/TepMMHanNHOTO yCTPOWCTBO 3a
camoobcnyxBaHe MoraT ga ce  NOCTaBsT

€JHOBpeMeHHO OO0 onpeaeneH makcumMmaneH 6p017|
©aHKHOTU C eJHaKbB UNn ¢ pasnn4yeH HoMuHarn.

6/ ATM/TepMuHanHoOTO  YCTPOWCTBO 3a
camoobcnyxBaHe npuema onpeaeneH MakcumarneH
Opovi GaHKHOTW, C efHakbB WNU C pasnuyeH
HOMWHar, 3a BCsika OTAeNHa BHOCKa.

75. (Uam., B cuna ot 11.05.2020 r.) BHocka Ha
6aHKoMaT/TEpMUHANHOTO  YCTPOWCTBO 3a
camoobcnyxBaHe no CmeTka B 4yxAecTpaHHa
BanyTa Ce nmpeBanyTMpa BbB Banyrata Ha
CwmeTKkaTa no NpunoxuMmsa kacos obMeHeH Kypc Ha
BaHkaTa B AeHS Ha M3BBbpLUBAHE HA BHOCKAaTa.

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnea noctaBsHETO
Ha 6aHKHOTWUTE B TEPMWHANHOTO YCTPOMUCTBO MOXE
Oa ce n3bepe 1 PyHKLUSA 3a 0TKa3 OT TPaHCaKUUATA,
npu KoeTo ce BpblaT cblmuTe GaHkHOTU. Cnen
NoTBbPXAOEHNEe Ha TpaHCakuuAaTa 6aHKHOTUTE He
noanexat Ha BpbwaHe. [pu Hanuune Ha
HENCTUHCKN nnn npenpaseHn 6aHKHOTK
TEPMMHANHOTO YCTPOWCTBO M 3aabpxka.

VlsgaBaHe 1 NogHoBsiBaHe/ npevM3gaBaHe Ha KapTa

baHkaTa nsgasa Kaptata cbC CpOK Ha BanuaHOCT, KOWTO
n3TM4a B nocnegHna AeH Ha Meceua OT roguvHaTta,
oTbensizaHu BbpXYy HesA.

KaptaTa e cobcTBeHoCT Ha BaHkaTa 1 e npefocTaseHa 3a
nonssaHe Ha OnpaBOMOLLEHUSI ObpXaTern, KOWTo e
OITbKEH Ja s non3sa caMmo JINYHO.

(M3m., B cuna ot 16.07.2018 r.) baHkaTa usgasa v npegasa
Ha OnpaBOMOLLEHMS AbpXaTen Uin Ha YMbITHOMOLLEHO OT
Hero nuue ¢ nbrHomowHo no yn.lll.11. KaptaTta B cpok go
10 gHU OT cknoYBaHeTo Ha [loroBopa.

BepHara cnep nonyyaBaHeTo Ha KapTaTta n 3anevyataHus
nnuk ¢ NMAH, OnpaBoMOLWEHUAT abpKaTen € ANbXeH ga
nposepwu: a/ uenoctTa Ha nnuka ¢ NMNH n cvoTBeTCTBMETO
Mexay HoMepa, oTrnedvaTaH Bbpxy NnvueBaTta cTpaHa Ha
KapTtaTa, n nocoveHata yacTt oT Homepa Ha Kaptarta (6e3
KOHTpOmnHWTe umcna) B nnuka c MNMWH; 6/ cboTBeTCTBNETO
Mexay 3asBeHOTO B [lJoroBopa M3nucBaHe Ha MMeHaTa Ha
OnpaBoMolLeHna agbpxaTten Bbpxy KaptaTta v HauvHa, no
konto wumeHata Ha OnpaBomolleHVsl AbpxaTten ca
nsnucaHm Bbpxy nonyyeHata Kapta. lNpu cboTBeTCTBME Ha
ropHute AaHHu OnpaBOMOLLEHUST gbpXKaTen cnegsa da
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ce noanvie Ha onpefaeneHoTo 3a uenTta MSACTO BbpXY
Kaprara.

(M3m., B cuna ot 13.04.2018 r.) lNpn HecvoTBETCTBME
Mexgy Homepa, oTnevaTaH Ha fuvueBaTa cTpaHa Ha
Kaptata, n 1031, nocoyeH B nnuka c MNWH, w/vnn npn
HeCbOTBETCTBME Mexay 3asiBeHOTO B [loroBopa nsnvmceaHe
Ha uMmeHaTa Ha OnpaBoMOLLEHVUS AbpXaTen Bbpxy
KapTaTa 1 HaunHa, no konTo nMeHaTa Ha OnpaBomoLLEeHNs
Abpxaren ca wusnucaHn BbpPXy nonydeHata Kapra,
OnpaBoMOLLEHUAT Abpxaten e AnbXeH HesabaBHO Aa
BbpHe KapTtarta Ha baHkaTta. baHkaTa 3a cobcTBeHa cmeTka
npeanpvemMa Heobxogumute OEWCTBUSA 3a OTCTpaHABaHe
Ha HeCBHOTBETCTBMETO B CPOK A0 10 AHM OT BpbLUAHETO Ha
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lpu CbMHeHWe 3a
HapylaBaHe Ha uenocTtTa Ha nnuka c NWH,

OnpaBoOMOLLEHVAT ObpxaTen e ANbXeH He3abaBHO Aa
yBegomu baHkaTa no pega Ha un. VIIIL8.

(MpeawweH un. 1I1.6, nam., B cuna ot 16.07.2018 r.) Mpu
n3tMyaHe cpoka Ha BanugHoct no un. lll.1 KaptaTta ce
nogHoBsIBA 3a HOB CPOK, kaTto Ha OnpaBoMoLLeHus
ObpXaTen unM Ha YNbIHOMOLLUEHO OT Hero nuue ¢
nbnHomowHo no 4n.lll.11 ce npegasa nogHoBeHa KapTta
CbC CblumsA Homep. 3a ga nonyuu nopgHoseHaTa KapTa,
OnpaBOMOLLEHMAT ObpXXaTen crefBa B CPOK HE NO-paHo OT
10 (oeceT) oHM Npeayn M3TUYaHe Ha CpoKa Ha BanuaHOCT Ha
Kaptata ga npegage Ha baxkarta Kaprtata ¢ nstuvaliy cpok
Ha BanWZHOCT W Aa MOoNy4M HoBaTa CU KapTa JIMYHO WK
ypes3 YNbMIHOMOLLEHO OT HEero nuue C MbIHOMOLLHO MO

yn.lll.11.  CrapaTa nnactMka ce YyHWWOXaBa B
npucbcTBneTto Ha OnpaBomolleHns abpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTa Kapta ce npwunarar

cbotBeTHO un. .4 n un. lIL.5. MNpu nogHoBsiBaHe Ha
Kaprata bankata He wu3pgaBa HoB [MNH-kog Ha
OnpaBomolleHust abpxaten. Korato kaptata ce
npensgaea, baHkaTta nsgaea Hoe NWVH koa.

(Mpegnwen un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsBa/Npen3aasa B criegHUTe cryyau:

8.1. C Kaprtata He ca n3BbpLUEHU onepauun 3a nepuon,
ot 120 pgHnW, npean paTtata Ha CUCTEMHO
nogHoBsiBaHe/npen3gaBaHe;

8.2. Kaptata e GnokvpaHa kbM paTtata Ha CUCTEMHO
nofHoBsIBaHe/Npen3gaBaHe, He3aBUCUMO oT
OCHOBaHMETO 3a GrOKNpPaHe;

8.3. OcHoBHaTa cMeTKa € OroknpaHa Ha OCHOBaHUe 4rl.
V.34 ot O6LmMTe ycnoBusi 3a OTKpUBaHE, BOAEHE U
3aKkpvBaHe Ha 6HaHKOBM CMETKM Ha PU3NYECKN Nuua,
CbOoTBEeTHO Ha un. IV.27 ot OY 3a cmMeTkM Ha
ropUanMYECKN nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. lNpegn paTata Ha CUCTEMHO MNoAHOBsIBAHe/
npeunsgaBaHe Ha KapTata ca npeanpueTy AeAcTBus
3a MpekpaTsiBaHe Ha [OrOBOPHWUTE OTHOLLEHUSI OT
HSIKOS OT CTpaHuTe no [orosopa.

(OTMm., B cuna ot 13.04.2019r.)

(Ot™., B cuna ot 13.04.2019 1)

(MpeaunweH un. 1110, nam., B cuna ot 16.07.2018 r.)
M3papeHaTta KapTa, kakto M Bcska cnegpawa Kapra,
KoSATO LWe 6bae n3gageHa 3a 3amsiHa U NOgHOBSIBaHE Ha
nMbpBOHAYanHaTa, ce npefasa nMMYHo Ha OnpaBoMoLLeHNs
Abpxaten WM Ha YNbHOMOLEHO OT Hero nuue oT
ynbiHOMOLEH cnyxuTen Ha baHkaTta BbB (hMHaHCOBUS
LEeHTbp, B KOWTO e ckmodeH [orosopbT, unu B Apyr
(hMHAHCOB LeHTBbP, MOCOYEH N3pUHHO OT ONpaBOMOLLEHNS
abpxaten. B cnyvan Ha npepgaBaHe Ha kapTaTa Ha

1)

2)

11.1.
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NbIHOMOLLHUK, TOW crefBa Aa e YNbJTHOMOLLEH C U3PUYHO
NMMCMEHO NMBbJIHOMOLWHO, OTroBapdawo Ha cnegHute
N3NCKBAHUA:

MbNHOMOLLHO € HOTapuanHo yooCcToBepsBaHE Ha MOAMNWC
UIn Ha NOANUC N CbObPXaHue, 3aBepeHo oT (a) 6bnrapckm
HoTapuyc cnep mecel, man 2016 r. unu (0) 3aBepeHo B
6bnrapcko OMNnoMaTu4ecko unm KOHCYICKO
npeacTaBUTENCTBO B Yyx6uHa n npeactaBeHo B baHkata
3a MbpBM MbT B Cpok Ao 1 (egHa) rogumHa OT Aarta Ha
3aBepsiBaHETO My;

MbnHOMOLLHO no HeuH obpaseL, noanucaHo
€[QHOBPEMEHHO OT YMbIHOMOLUUTENS U YMbIHOMOLLEHOTO
nvLe npea HeUH CIyXUTerT,

MbNHOMOLLHOTO Ce NpeAcTaBst OT MbIHOMOLLHMKA B
opurvHarn, 3aegHo ¢ BanuaeH JOKYMEHT 3a HerosaTta
camonuyHocT. baHkaTa MmMa npaBo Aa noucka ga nony4u
M3PUYHOTO MUCMEHO NOTBBLPXKAEHWE Ha BanuaHOCTTa Ha
MbIIHOMOLLIHOTO OT YMBbIHOMOLUUTENSA, aKko TO He e
NnoAanucaHo npen HewH CryXUTEN, KakTo U Aa U3BbPLUK
npoBepKka Ha MbIHOMOLLHOTO B PErMCTPU, A0 KOUTO MMa
pernameHTUpaH gocTbin. baHkata uma npaBo aa oTkaxe aa
npvemMe  MbIHOMOLWIHO  MpU  HECbOTBETCTBME C
M3NCKBaHMATa 1 3a paboTa C MbITHOMOLLHMW, KaTo, HO He
camMo: ako M0 HeWHa nmpeueHka ob6xBaTbT Ha
npeacTaBUTenHaTta BnacT Ha ynbiHOMOLLEHOTO NULIE He €
AedUHNPaH SICHO 1 HeABYCMUCEHO; aKo B Mb/IHOMOLLHOTO
€ YroBOpEeHO YycrnoBuMe 3a MnpekpaTsiBaHe npaBata Ha
MbIIHOMOLLHMKA WU YCINOBME 3a M3MbJIHEHWE, KOeTo e
M3BBH KOHTpONa W WM ako No HelrHa npeleHka cb3fasa
3aTpygHeHus u3BbH OOWYAMHOTO 3a OTKpMBaHE WU
obcnyxBaHe Ha CMeTKa;, ako He MoXe [Ja nposepu
Mb/IHOMOLLHOTO B CbOTBETHUTE PErUCTPU, A0 KOUTO MMa
pernameHTUpaH AOCTbI; ako He MOXe Aa Monyyn U3PUYHO
NUCMEHO NnoTBbPXAEHNE  3a BanugHocTTa Ha
Mb/IHOMOLLHOTO OT YMbJIHOMOLLMTENS; NPU CbMHEHMWE 3a
pPefOBHOCTTA Ha MbIHOMOLLHOTO WM 32 HENpPaBOMEPHM
OeNCTBMS Unu Apyro nogobHo.

C noagnuceaHe Ha JjoroBopa, OnpaBOMOLLEHVAT AbpXKaTen
[eknapuvpa, 4ye e yBeJOMEH U ce CbrfacsiBa, Ye B Cryyan
Ha npegaBaHe Ha KapTtata ot baHkaTa Ha MbIHOMOLLHWK,
HOCW BCWYKM PUCKOBE OT HEMOSy4yaBaHeTo M MO BWMHA Ha
MbIHOMOLLIHMKA, KaKTO U OT €BEHTyanHO M3BbpLUBaHE Ha
onepauum ¢ Kaptata OT MbIHOMOLUHWKA WNW OT TPEeTo

nuue.

B cnyyan, 4ye OnpaBOMOLLEHUAT AbpXaTen 3asBu
nornyvyaBaHe Ha nopHoBeHa/mpeusgageHa Kapta B pgpyr
dmMHaHCOB LieHTbp Ha baHkaTa cnep gatata Ha CUCTEMHO
nogHoBssiBaHe, baHkaTa ocurypsisBa Bb3MOXHOCT 32 TOBa,
kKaTo cbbupa Takca B pa3mep, nocoveH B TapudaTa Ha
BaHkaTa, 3a koeTto TuTynspbT Ha CMeTka [aBa CBOETO
cbrnacve. B cnyya Ha M3pMYHO MUCMEHO WCKaHe OT
cTpaHa Ha OnpaBomolleHus abpxaTen, Kaptata moxe ga
6bae [ocTaBeHa C Kypvep Ha akTyanHusa agpec 3a
KOpecnoHaeHuus, NOCOYeEH oT OnpaBomolleHus
ObpxaTen, kato B To3n cnyyvan baHkata cbbupa Takca,
onpegeneHa cbrnacHo Tapudarta Ha baHkaTa, 3a koeto
TuTynapbT Ha cmeTkata JaBa CBOeTo cbrnacuve. [pu
pocrtaBka Ha Kaptata c kypuep, Kaptata moxe pa 6bvae
nonyyeHa camo nu4YHo ot OnpaBOMOLLEHUS ObpXxaTen.
MonyyaBaHeTto Ha KapTtata ce ygoctoBepsiBa C
NMOANWCBAHETO Ha MpOTOKOM, pecr. Ha Kypuepckara
TOoBapuTENHMLA. OnpaBomoLLEHMAT abpxaren
Jeknapuvpa, 4e e yBeJOMeH, 4Ye Npu JOCTaBsHe Ha KapTaTa
C Kypuep, nocrnegHusT e onpaBomolleH oT baHkata ga
nsncka nuyHata kapTa Ha OnpaBoMOLLEHUS AbpXKaTen 3a
uenuTe Ha yOOCTOBEpSIBAHE Ha HeroBaTa CaMOJSIMYHOCT,
KakTo 1 Aa BnuLle NuyHuTe My AaHHu (ume, EMH n Homep
Ha n.k.) B ToBapuTenHuuaTa 3a LUenuTe Ha



12.

yaocToBepsiBaHe Ha  nonyyaBaHeTo Ha  Kaprara.
OnpaBoMOLLEHNAT  Abpxaten noemMa  pucka  OT
Herony4yasaHe, CblLUeCTBYBaLL Npu NpeaasaHe Ha KapTtaTta
no Kypuep, ako He e Jeknapuparn TO4HWUA cu agpec npen
BaHkaTa unu He e yBegomun baHkaTa cBoeBpeMeHHO 3a
npomsHa Ha apgpeca. B cnyyaute no npeaxogHoOTO
uspeveHve, KypuepbT Bpblua kaptaTa Ha baHkaTta u ce
npunarat ycrnosusta Ha un. I1.12. no-gony.

(HoB, B cuna ot 13.04.2018 r., m3m., B cuna OT
16.07.2018r.) WspapeHata Kapta ce cbxpaHsBa oOT
BaHkaTa B npoabmkeHne Ha YeTupu Mecela OT JaTaTta Ha
n3gaBaHeTo 1. B cnyyan ye B To3n cpok KapTaTta He 6bae
norbpceHa ot OnpaBoMmoLleHNs AObpxaTen unu oT
YMbHOMOLLEHO OT HEero nuue ¢ MbAHOMOLLHO no yn. I11.11
B CbOTBETHWS UHAHCOB UEHTbp Ha baHkata wunu
KypnepbT He ycnee pfna oTkpue KapTtoabpxatenss Ha
nocoYeHnss agpec 3a KkopecnoHaeHuus, Kaptata ce
yHuwoxasa. NMpu yHuoxaBaHe Ha KaptaTta no pega Ha
HacTosiwaTta pasnopeaba [JoroBopbT He ce npekpaTtsiBa u
OnpaBoMoLUEeHUST AbpxaTen/TutynspsbT Ha CMeTka He ce
ocBoboxaaBa oOT 3agbikeHuaTa My no [oroeopa. B
cny4vauTe Mo HacTosiwara pasnopeanda, OnpaBomMoOLLEHNAT
ObpxaTten uma npaeso ga nogage monba 3a usgaeaHe Ha
HoBa Kapta cbrn. un. VIILL13. unn 3a npekpataBaHe Ha
[oroBopa cbrnacHo un. X.1.

MepcoHaneH naeHtTudmkaumoHeH Homep (MUH) u Kog
3a_Bepudmkauusa Ha Kaptata u onpaBomMmoLueHUs
abpxarten (CVV2/ CVC2). KogoBa ayma (napona).
CodTyepeH TokbH (m-Token Postbank)

(U3m., B cuna ot 16.07.2018 r.) KapTtaTta ce nsgaBa 3aegHo
c yHukaneH T[TIMH «kop, koWTO cCce npedaBa Ha
OnpaBoMoLLEeHNUst AbpXKaTen UM YMbHOMOLLEHO OT HEro
nuue ¢ nbnHomMoLHo no yn. ll.11. B 3anevataH nnuk. NMAH-
KOABT Ce Npefasa OT YMbITHOMOLLEH cnyxuten Ha baHkaTa
BbB (pMHAHCOBMA LEHTbP (odwmc) Ha baHkata wrm oT
Kypyep Ha akTyanHusi agpec 3a KOpecnoHAeHUMs Ha
OnpaBoMOLLEHMA AbpXaTen, B 3aBUCMMOCT OT HauMHa Ha
nony4aBaHe Ha KapTtaTa, onpegeneH cbrnacHo un. 111.11.1.
no-rope. C nognuceaHe Ha [JoroBopa OnpaBOMOLLEHUST
abpxarten geknapupa, Ye e yBeJOMEH U ce Ccbrnacssa, Ye
B cnyyah Ha npegaBaHe Ha [MMH ot bankata Ha
MbAHOMOLLHMK, HOCU BCUYKM PUCKOBE OT HEMOSy4aBaHETO
My MO BMHA Ha MbITHOMOLLHMKA, KaKTO U OT €BEeHTyarHo
M3BbpLUBaHE Ha onepauuun ¢ Kaptata oT MbfHOMOLLHMKA
UNun oT TPETO Nuue 1 Npuema, Ye npegasaHeTo Ha MNH ot
BaHkaTa Ha nNbNHOMOLLUHWKA B 3anevyaTaH MMNUK He
npencraensea paskpueaHe Ha [NMVH Ha TpeTo nuue.

MNH-koabT ce n3nonsea eanHCTBEHO ¢ KapTaTa, 3a koAaTo
€ U3gageH.

OnpaBoMOLLEHUAT ObpXKaTen € ANbXeH Aa nasu B TanHa
MNH-koga Ha KapTtaTa, Aa B3eme BCUYKM HeobGXxoommu
MEPKM CpeLly y3HaBaHEeTO My OT ApYrv nvua, kato He ro
cbobLliaBa Ha HUKOro, He ro 3anucea Bbpxy Kaprtata vnum
apyra BeLl, KOoATo Hocu 3aegHo ¢ Kaprtata, vnu Ha gpyr
HOCUTES, KaKTO U [a B3eMe BCHAKAKBU Opyrn Heobxoommu
MEpPKM 3a onasBaHeTo Ha TawHata Ha [MH-koga.
[onyckaHeTo Ha y3HaBaHeTo Ha [MNH-koaa oT TpeTn nuua,
cbobLlaBaHeTo Unm 3anMcBaHeTo My Ha KakbBTO U Aa 6uno
HocuTen npeacraensiBaT rpyba HeBGPEXHOCT OT cTpaHa Ha
OnpaBoMOLLEHVA AbpxaTen, kato u3bposiBaHETO He e
navyepnartenHo.

(U3m., B cmna ot 11.05.2020 r.) MUH koabT Moxe fa 6bae
NPOMeHsIH MHorokpatHo oT OnpaBoMOLLEeHUs AbpxaTtesn
ype3 TepmuHanHo yctponctBo ATM (6aHkomaT) wunu
TEPMUHAIHO YCTPOMCTBO 3a camoobcnyxBaHe 0603Ha4YeHN
C noroTo Ha baHkaTa.

B cnyyam 4ye Ha TepMuHanHuW YCTPOMCTBA, W3WUCKBALLM
BbBexaaHe Ha MNMH-koa, 6bae BbBeaeH rpewen MUH Tpu
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nbTu nocrneposaTtenHo, Kaptata ce Onokupa 3a no-
HaTaTbLWHO W3MON3BaHe Ha YCTPOWCTBA, W3MCKBALLM
BbBexaaHeTo Ha NWVH koag. BbaMmoxXHOCTTa 3a nanonssaHe
Ha KapTaTa Ha ycTpoWncTBa, M3NCKBALLM BbBEXOAHETO Ha
MNH-koa, ce BB30OHOBABa creg NpPeMUHaBaHETO Ha
KapToBaTa cuctema B HoB paboTeH unkbn cneg 11:00 yaca
Ha cneaBalLuMs AeH U crieq BbBexaaHeTo Ha BepHus MNH-
koA oT OnpaBoMOLLEHUS AbpXKaTer.

(N3m., B cuna ot 29.07.2019 r.) B cnyyan Ha 3abpaseH
MWH Ha KapTaTta unu Ha 3arybeH nnuk c MNMVH Ha KapTtara,
KakTO M NpU CbMHEHUS UK NpeanorioXeHus 3a y3HaBaHe
Ha MNWH ot TpeTo nuue, OnpaBOMOLLEHUAT ObpXKaTen
TpsibBa ga ysegomu baHkata no pega Ha un. VI8, cnen
koeTo Aa n3bepe efHa OT cnegHWTE OMuuK, KaTo 3a BCsKa
OT TAX OAbIDKM Takca cbrnacHo Tapudata Ha baHkara: a/
Kaptata ga 6bae npensgageHa; 6/ a 6bae n3gageH HoB
MNH kbm Kaptata.OceeH MNWH-kog, kbM KaptaTta, ce
reHepupa u yHukaneH gonbnHuteneH kog (CVV2/ CVC2),
KOMTO npeacTaBnsaBa koA 3a Bepudukaums Ha Kaprtata u
OnpaBoOMOLLEHMA ObpXKaTen U € CbCTaBeH OT nocrnegHuTe
TpU LMdpy OT YMCIOTO, OTNEYaTaHo B NeHTaTa 3a Noanuc
Ha KapTtata. OnpaBoMOLLEHUSAT AbpXaTen € ANbXeH aa
CbOOLUM TO3M OOMBIHUTENEH KO, aKo TakbB Ce M3WCKBA,
KaKTO 1 HOMepa Ha KapTaTa U cpoka Ha HeliHaTa BanuaHocT
npuv n3BbpLUBaHe Ha nnawaxus c KaptaTta B IHTepHeT nnu
no tenedoH, korato Kaptata msmyeckm He NpucbCTBA U
nHopMaumaTa oT MarHMTHaTa neHrta/ymna Ha KaptaTa He
e poctbnHa. CbobLaBaHeTo Ha KoJa Cnyxu 3a OCHOBaHMe
Ha BbaHkaTa ga ogobpw MnM OTKaxe M3BbLPLUBAHETO Ha
CbOTBETHaTa onepauus.

Mpu cknouBaHe Ha [oroBopa TUTynapbT Ha cMeTkaTa u
OnpaBoMOLLEHVAT Abpxaten nocoysaTt B [loroeopa
KogoBa Agyma /naponal/, KoATO CIyXu 3a OOMbIIHUTENHA
naeHTudunkaums Ha OnpaBomolleHus  gbpxaten/
TuTynspa Ha cmeTka OT cTpaHa Ha baHkaTa npy nocTbNMNo
no TenedoHa uckaHe 3a MoflyyaBaHe Ha WHdopmauus
OTHOCHO M3BBbPLUEHN TPaHcakuum ¢ KaptaTta, HanM4HocT no
CwmeTtkata/ JonbnHutenHun cmeTtkn n 6nokupanu cymn. C
nognuceaHe Ha [oroBopa OnpaBOMOLLEHMAT AbpXKaTen u
TuTynapbT Ha CMeTKa Cce cbrnacsaeBaT ropenocodyeHaTa
uHdopmMaums ga 6bae npepoctaBsHa oT bankata no
TenedoHa Ha nuue, KoeTo e ngeHtTnduumpaHo ot baHkata
kato OnpaBoMoLLeH Abpxarten unm Tutynsp Ha cmeTtka
Bb3 OCHOBA Ha MOCOYEHM OT HEro Tpu MMeHa, EMH, Homep
Ha Kapta u kogoBa gyma no npegxodHOTO WU3pedveHue.
CTtpaHuTe npuemar 3a HegBycMucreHa 1 6e3cnopHa Bcsika
naeHTudukaums, nsebplueHa ot baHkata Bb3 OCHOBa Ha
ropHuTe gaHHu. OnpaBoMoLEHUST abpxaten/ TuTynapbsT
€ ONMbXEeH Oa B3eMe BCUYKM HEeoOXoaumu Mepku cpeLy
y3HaBaHeTO Ha kogoBata Jdyma oOT Apyry nvua,
BKITHOUYUTEITHO U KaTO He 51 cbobLiaBa Ha HUMKOTO U He A
3anMcBa Ha HUKakbB HocuTen. Cnea ckmwuvBaHe Ha
JoroBopa, HoBa KofloBa AymMa Moxe Aa 6bae 3asiBeHa oT
Tutynapa Ha cmeTkata, unu ot OnpaBomoLleHUs
AbpXaTten cbC cbrnacueTo Ha TUTynspa Ha cMeTkaTa.
(Nam., B cuna ot 13.04.2018 r.) HapexpgaHeTto 3a
M3BbLPLUBAHE Ha CbLOTBETHATA TpaHcakuusi/ onepauusi ce
cuiTa JafeHo C M3BBLPLUBAHETO Ha AeNcTBMsTa Mo unl.
VIII.3. Taka nogageHoOTo NNaTeXHO HapexgaHe He MOoXe
na 6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a pa wusBbplBa
€NEKTPOHHM AUCTaHLUMOHHU NNaTeXHU U HennaTexHu
onepaumm B WHTepHeT npu onpegeneHn TbproBuu, Ha
KouTo MIHTepHeT cTpaHuuuTe ca o6o3HayveHun ¢ Mastercard
Identity Check wnu VISA Secure, e Heobxogumo
KapTogobpxaTensT ga uHCTanupa v aktMeBupa mMobumHo
npunoxeHue m-Token Postbank. MNpunoxexHneto m-Token
Postbank ce aktuBupa no uckaHe Ha OnpaBoMOLLEHUS
abpxaten 4pe3 ycnyrata Ha baHkata WHTepHet
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GaHkupaHe — ,e-Postbank, BkntountenHo n ypes basoearta
dyHKUMOHanNHocT Ha NHTepHeT 6aHkmpaHeTo.

(HoB, B cuma ot 29.07.2019 r.) Kaptogobpxatensar
nonyyasa akTMBAUMOHHUTE KOAOBE 3a NPUIMOXEHNEeTo m-
Token Postbank 4ypes SMS u 4ype3 e-mail Ha
peructpupaHuTe B baHkata mobuneH TenegoHeH Homep U
eneKkTpoHeH agpec (B n3npaTteHus e-mail e NocoYeH 1 NUHK
3a cBangHe Ha npunoxeHueto). baHkata He Hocu
OTFOBOPHOCT  Mpwn norpelHo  nogageHn  wvnu
HeakTyanuavpaHu ot KapToabpxaTens Homep Ha Mo6uneH
TenedoH U eneKkTpoHeH agpec. AKTyanusaums Ha Homep
Ha MoGuneH TenedoH 1 eNeKTPOHEH agpec Moxe aa 6bae
HanpaseHa B ouc Ha baHkaTa.

(HoB, B cuna ot 29.07.2019 r.) 3a ga ce ocurypu
[OCTaTb4yHO BMCOKO HMBO Ha 3awmta Ha KaHanurte, Mo
KOUTO Ce nomnyyaBaT  aKTMBAUMOHHUTE  KOAOBE,
KapToabpxaTensaT e AnbXeH Aa B3eMa MepPKU OOCTbMbT
[0 enekTpoHHaTa My noLla npe3 MOOGUITHOTO YCTPOMCTBO
[Aa cTaBa c noTpebutencko uMe u napona, a 4OCTbNbT A0
SMS cbobuieHnaTa My fa cTaBa cnef BbBexaaHe Ha
CbOTBETHUTE WAEHTUMMKALMOHHN AaHHW 33 OTKIOYBaHe
Ha MobunHoTo ycTporicteo (MMH 3a MoBunHO yCTpoOMCTBO
unn bBuomeTpnyHn AaHHn).

(HoB, B cuna ot 29.07.2019 r.) C akTuBupaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ude
KapToaobpxaTtenst wusbupa CblWOTO 3a CPeAcTBO 3a
noeHTMdukauma npeg baHkata u 3a noTBbpXAaBaHe Ha
cbrnacMeTto My 3a W3MNbIHEHWE HA  ENEeKTPOHHMU
OVCTaHUMOHHU NNAaTeXHW N HeNnaTexHW onepaummn KakTo
¢ Kaprtara, Taka u 4pe3 apyrute AurdTanHu KkaHanu 3a
OOCTBIM OT pa3CTOSHME U C aKTUBMPAHETO My Hapexaa, npu
HanuMyvMe Ha Opyro akTUBHO HEroBO CPEACTBO 3a MOAmnuC,
cblLoTO fa 6bae aepermctpypaHo ot baHkaTta.

CwmeTKa. JonbAHUTENTHU CMETKU

C Kaprata baHkata npegoctaBs  OOCTbN  Ha
OnpaBoMolleHns abpxaten no CmeTkata, oTkpuTa npu
BaHkaTta no nckaHe Ha TuTynsipa Ha cmeTka. Mpu U3pnyHoO
MCKaHe OT cTpaHa Ha TuTynsipa Ha cMeTka NnocpeAcTBOM
KapTtata Ha OnpaBoMOLLIEHUs ObpXaTern ce npeaocTass u
AocTbn Ao ID.OI'I'I:»J'IHI/ITeJ'IHI/I CMETKU, OTKPUTU npun BaHkaTa
no uckaHe Ha TuTynsipa Ha cmeTka.

Upe3 Kaptata MoraT ga ce wu3BbplUBaT Ternewuss u
nnawiaHusi 4o pa3Mep Ha pasnonaraemara HanuyHocT no
CwmeTKaTa 1 eBeHTyanHo no JonbnHUTENHUTE CMETKU Hag,
onpenenexusi ot baHkata HECHXAeM OCTaTbK, B paMKUTE
Ha onpegeneHWTe cbrnacHo [oroBopa nNUMUTM 3a
n3nonseaHe Ha Kaptata n CbOTBETHO Haf HaNW4YHOCTTA,
6rokvpaHa B U3nbrHEHME Ha 3anopHO CboOLLeHne Unu Ha
OpYro 3aKOHHO OcHoBaHue no CmeTkaTa. B cnydyan 4e no
CwmeTkaTa/ [JonbnHUTENHUTE CMETKM ce hopMmpa 4edbuTtHo
cango, OnpaBOMOLLEHMAT ObpXaTen npu nepcoHanHa
OCHOBHa [ebuTHa KapTa OTroBapsi 3a noracsiBaHe Ha
dopmMmmpaHoTo  3agbikeHne no  Cwmetkata. [lpwm
nepcoHanHa JdonbfiHUTEeNnHa pJdebuTHa kapta W npu
dupmMeHa gebutHa kapta OnpaBOMOLLEHUST AbpXaTten 1
TutynapbT NO CMeTKa OTroBapsiT 3a MNoracsiBaHe Ha
¢dopMUPaHOTO 3agbIKeHne no CwmeTkaTta/
[onbnHUTENHUTE CMETKM NPW YCIOBUSATA HA CONUAAPHOCT.
BankaTa 3agbmkaBa cnyxebHo CwmeTkaTta/
[onbnHUTENHNTE CMETKM CbC CyMUTE Ha TpaHcakuuuTe,
u3BbpweHn ot  OnpaBomoLleHUs  AbpxaTten  npu
usnonssaHe Ha Kaprtata, no pega Ha nocTbnNBaHe WU
U3NbIHEHME Ha CbOTBETHWTE onepauun B baHkata wu
0CYETOBOASIBAHETO UM.

(M3m., B cuna o1 06.09.2018 r.) TpaHcakLmu, N3BbpPLUEHN B
yyx6uHa ¢ nebuTtHn kapTn Maestro n Mastercard/ Debit
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Mastercard BbLB BanyTa, pasnuyHa OT €BpO, Cce
npeeanytTMpaTt B €BpO CbIMacHO MPUNOXUMUS KYPC KbM
jarata Ha OCYeTOBOASIBaHE Ha TpaHcakuusita Ha
MexayHapogHata kaptoBa opraHu3dauua  Mastercard
Europe, nHdopmauunsa 3a KOUTO € HannyHa Ha WVIHTepHeT
CcTpaHuuaTta Ha CbOTBETHaTa KapToBa opraHu3aums. Ako
Banytata Ha CmeTkaTa, 4OCTbN [0 KOATO € OCUTypeH ypes
nebutHn kaptm Maestro n Mastercard/ Debit Mastercard,
He e eBpo, Ce Mu3BbpLUBA BTOPO MpeBanyTMpaHe BbLB
Banytata no CmeTkaTa no o6bmMeHHusi kypc Ha baHkaTa 3a
OEHs Ha WM3NbMHEHME Ha CbOTBETHOTO MNNATEXHO
HapexaaHe.

TpaHcakuum ¢ aebutHun kaptun Visa Electron, nsgageHu kem
CMeTKa B LLaTCKu fornapu, KOUTO Ca U3BBbPLLEHN B YyKOUHa
BbB BanyTta, pasnuyHa OT LaTcku Jonapu, ce
npeBanyTMpaTt B LATCKM oNapy CbrMacHO NpuUroXxmMmms
KypC KbM [aTaTa Ha OC4YETOBOAsIBAHE Ha TpaHCaKLMsATa Ha
MexayHapogHata KapToBa opraHusaums Visa Europe,
WHdOpMaLmus 3a KOWTO e HannyHa Ha WHTepHet
CcTpaHuUaTa Ha CbOTBETHATa KapToBa OpraHM3auusi.

TpaHcakumm € BCWMYKM OCTaHanu [ebutHn kaptn Visa,
M3BbPLUEHN B YyxOuHa BBLB BanyTa, pa3nnyHa oOT LaTCKu
aonapw, ce npesanyTvpaT B WaTCK1M gonapuv 1 cnej Toea
B IeBa CbINacHO MNPUIOXWMUA KypC KbM pJaTtata Ha
0CYEeTOBOASIBAHE Ha TpaHCcaKuusiTa Ha MexayHapoaHaTa
kapToBa opraHusaums Visa Europe, uHcdopmauus 3a konto
e HanuyHa Ha WHTepHeT cTpaHuuaTa Ha cboTBeTHaTa
KapToBa oOpraHusaums, a ako Banytata Ha CwmeTkara,
OOCTBIM OO KOSITO € OcUrypeH Ypes ebutHn kaptu Visa, He
€ neBsa, ce M3BbpLIBA NOCMNeABaLlo npeBanyTnpaHe BbB
BanyTtata no CmeTkaTa no o6mMeHHUsi kypc Ha baHkaTa 3a
OEHS Ha M3NbIHEHWE Ha CbOTBETHOTO MSAaTEXHO
HapexaaHe.

[aTaTa Ha ocyeTOoBOAsIBAHE Ha TpaHCaKuusiTa ce Mocoysa
B MeCeYHOTO u3BreyveHne no un.VI.1, cbotBeTHO no VI.2
no-gony, kato OnpaBoOMOLEHNAT AbpxaTen/TuTynapsT C
npuemaHeTo Ha Te3n OO6WwuM ycnosus Aeknapupa, ve e
3ano3HaT, 4e BbB Bpb3ka C MOCOYEHOTO MO-rope B
HacTOALMS YleH MOXe Aa Norny4n MHMopMaums OTHOCHO
NPUINOXMMUAT KbM MocoyeHaTa Aata obMeHeH Kypc Ha
NHTepHeT cTpaHuuaTa Ha CbOTBETHaTa MexayHapogHa
KapToBa opraHusauus.

B cnyyan ye Banytata Ha CmeTkaTta, 4OCTbMN A0 KOATO €
ocurypeH 4vpes gebuTHaTa kapTa, € pasnuyHa OT neBa,
TpaHcakumuTe, n3sbplieHn B bvnrapus, ce npesanytupar
BbB BanyTtata no CmeTtkaTta no obmeHHus kypc Ha baHkaTa
B [EHs Ha W3MbJIHEHME HA CbOTBETHOTO MMATEXHO
HapexaaHe.

C nognuceaHe Ha [loroBopa TUTynspbT Ha cMeTka AaBa
cbrnacveTo cu u onpasomowasa baHkata ga cvbupa
cnyxkebHo OT HamnuyHocTTa no CmeTkaTa, Kakto U oT
HannM4yHOCTTa NO BCdAKa Apyra HeroBa CcMeTKa, OTKpuUTa B
|5aHKaTa1 BCUYKN cBOou N3NCKyemMu B3eMaHu4,
BKITHOYMTENHO, HO HE CaMO, B3EMaHusi, Bb3HUKHANN BbB
Bpb3ka C nsnonseaHeTo Ha KaprtaTta, kaTo baHkaTa crnegga
ro yBejoMsiBa 3a OCHOBaHWETO, Basfibopa W pasMepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HactoswmTte O6wm
yCrnoBwsi.

C nognuceaxe Ha [JoroBopa OnpaBoMOLLEHUAT abpxaTten
[aBa cbrnacueTo cu 1 onpasomolliaBa baHkaTa aa cb6upa
CnyebHO OT HaNM4yHOCTTa MO BCUYKM HErOBU CMETKM,
OTKPUTU Npwv BaHkaTa, BCUYKM CBON U3NCKYyEMU B3EMaHMs,
BKIIOYMTENHO, HO HE Camo, B3eMaHWus, Bb3HUKHANM BbB
Bpb3Ka C U3nonaeaHeTo Ha KapTara, kaTo baHkaTta cnegga
[a ro ysejomMsiBa 3a OCHOBaHWETO, Barnbopa v pa3Mepa Ha
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cbOpaHaTta cyma no pega Ha yn. VI ot HacToswmTte O6wm
yCrnoBwsi.

(Hos, B cuna ot 06.09.2018 r.) Bcuuknm npomeHn Ha
npunoxunMmte obMeHHN Kypcose, ce npunaraT He3abasHO
cneg BnusaHeto MM B cuna, 6e3 TutynapbT ga 6bae
npeaBapuTeNiHO W3PUYHO YBEAOMsIBaH 3a NpomsHaTa.
BaHkaTa HauncnsBea Takca 3a npesanyTupaHe, NocoyeHa B
TapudarTa. OnpaBomMoLWerHnaT  gbpxarten n/nnn
TuTynapbT cnefBa Aa ce MHpopMupa 3a NpunoxmmuTe
obmeHHn kKypcoBe Ha WHTepHeT cTpaHuMuata Ha
CbOoTBETHaTa KapToBa OpraHuM3aums, Moco4YeHa B
HacTosiwaTa cekuus V.

(Hos, B cuna ot 19.04.2020 1.) B cboTBeTCTBME C Un. 3a OT
PernamenT (EC) 2019/518 Ha EBponeickus naprnameHT u
Ha CbBeta or 19 mapt 2019 r. 3a uM3MeHeHWe Ha
Pernament (EC) Ne 924/2009 no oOTHOWweHWe Ha
onpefeneHn TakCcKM 3a MpesrpaHuYHUTE nnawaHns B
Cblo3a v TakcuTe 3a npesanyTupaHe, Ha MHTepHeT canTa
Ha BbaHkaTta Ha agpec - www.postbank.bg moxe ga ce
nony4n uHgopmaumsa 3a obwaTta cyma Ha TakcuTe 3a
npesanytupaHe npuv onepauun ¢ KaprtaTa, npegcraBeHu
KaTo npoLeHTHa HagbaBka CNpsMO NOCMEAHUs HanuyeH
pedepeHTeH oBbMeHEeH KypC Ha eBpoTO, NybnukyBaH OT
Esponeiickata ueHTpanHa 6aHka (ELB).

MpepnoctaBsHe Ha MHdopMaLusa. MeceyHu usBneYeHus

(U3m., B cuna ot 06.09.2018 r.) baHkaTa ce 3agbikaBa aa
npeaocTaBs 3a onpegeneH nepuog OT BpeMe, HO He Mo-
pSOKO OT BeOHbX MeceyHo, Ha OnpaBoMoLleHusA
aovpxaren/  TuTynapa, nucmeHo uWHdoOpMauusata  3a
U3BbPLLEHMTE Onepaumu, KoSTo ce ObMmkmn cbrnacHo OY 3a
cmeTku 1 [lJoroBopa 3a cMeTKa, CKITloYeH Mexay Tutynapa
n baHkata. B cnyyanTe, B kouto TUTYNsApbT AaBa Npaso Ha
OnpaBomolleHNss Obpxaten pga ce pasnopexga c
HanM4yHOCTUTE MO HeroBaTa CMeTKa NOCPeaCcTBOM
nebuTtHaTa kapTta, TuTynspbT onpaBomollaBa baHkaTta u
JaBa cbrmacMeTto cu Ta ga npegoctaBds UM Ha
OnpaBomolleHns gbpxaten uHdopmauusTa, AbIKuMa
cbrnacHo OY 3a cmeTku 1 [loroBopa 3a cmeTka mexay
Tutynapa wn baxkata, 3a wusBbpweHute c Kaprtata
onepauuu/TpaHcakumM1, Kakto W apyra uWHdopmauus
OTHOCHO HanuyHoctTute u aBwxeHneto no CwmeTkaTa/
[onbnHUTENHNTE CMETKW, KOATO npefcTaBnsiBa 6aHkoBa
TanHa.

baHkata wu3pgaBa M wu3npawia BCekm Mecel OO0
KapTtoabpxatenu Ha pgebutHa kapta Debit Mastercard
World 4pe3 enekTtpoHHa nowa MeceyHo wn3BneYeHue,
KOEeTO oTpassiBa BCUMYKM TpaHcakuuu ¢ KapTtata, Kakto 1
BCUYKWM Apyrn onepaumm Ha KapTtoabpxaTtens, u3sbpLueHn
npe3 CbOTBETHUS MECEYEH OTYETEH Mepuos, MOCOYEH B
M3BIEYEHMETO, NO-CcneuunanHo: (a) BCuyku TpaHcakumm, 3a
KOUTO € wu3nonseaHa AebutHa kapta Debit Mastercard
World, nanbnHeHn ot baHkaTa B paMKUTe Ha CbOTBETHUSA
MeceyeH oTyeTeH nepuog, (6) BCUYKM KpeauTHU npeBoamn
no ge6utHa kapTta Debit Mastercard World, B ToBa uncno,
HO He camMO — OTCTbMKM, 06siBeHM oT baHkata wmnu ot
TwproBuun; (B) gatuTte, Ha KouTO nocoyeHuTe B 6. a)
TpaHcakuuy ca HapeaeHu 1 faTa, Ha KOSiTO Ca U3MbIHEHM
ot baHkaTa (Banbop).

2.1. Mpu oTnpaBeHO wWckaHe OT KapTogbpxaTens,
BaHkaTa u3npawa MOBTOPHO MO €NeKTPOHHA
noLya Ui nNpegocTaBs NIMYHO B ocpuc Ha BaHkaTa
ay6nukat Ha edHO WNM  noBede  M3nparteHu
MeceuHu n3BneyeHus.

2.2. TpaHcakuuuTe, KOUTO Ca HapedeHu, HO He ca
nocTonunu, pecn. M3NbJIHEHN OT baHkata B
paMKute Ha CbOTBETHUMA OTYeTeH MecCeYeH
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nepuon, ce noco4saTt B nocrensalin MeceyHun
n3snevyeHus, Cb06pa3HO TeXHUA Banbop.

2.3. baHkaTa no cBosi NpeLieHKa MOXe [a BKI4YBa U
apyra wHdopmauuss B MeceyHOTO W3BMNeYeHune
Unu ga npunara KbM  CbLIOTO  peKnaMHu
CcbobLLEHNSA 1 yBEOOMIIEHUS 32 NPOMOLNK, YCIYTK
1 npodyktTn Ha BaHkata n Ha Tbproscku obekTu,
KOWUTO NpvemaT nnawanusa ¢ gebutHa kapta Debit
Mastercard World u ¢ kouto baHkata wma
CKIMOYEH JOroBOp 3a MpYeMaHe Ha nallaHus ¢
nnaTeXXHu UHCTPYMEHTMW.

2.4. B cnyyanm ye cnep nocnegHusi MeceyeH OTHETEH
nepwop, 3a konTto baHkaTta e nsgana n usnpatuna
MeceuyHo wnsBnedeHune, ¢ aebutHa kapta Debit
Mastercard World He ca  wu3BbpLUBaHK
TpaHcakumm, He ca HauYMCnABaHW TakCu UNu Apyru

pasxoaun CcbrnacHo HacTodwunTe Ycnosus,
baHkaTta He wu3gaBa M He wmsnpawa MeceyHu
n3snevyeHuns.

25. B cnyyan Ha wu3BbpleHa HoBa TpaHcakums
nocpeacTtesom kapta Debit Mastercard World cneg
Kpasi Ha CbOTBETHWUSI OTYETEH MecedyeH nepvos,
BaHkaTa Bb300OHOBABA n3gaBaHeTo 7
n3npalaHeTo Ha MeceyHuTe n3BneyeHus.

2.6. B cnyyan 4ye He e npepocTtaBeH agpec Ha
€eneKTpOoHHa noLla 3a manpatilaHe Ha Mece4yHoTO
n3srnedvyeHume, KapTonbpmaTenﬂ MOXe Aa nony4un
MECEYHOTO CWU MU3BMEeYeHne NNYHO B OoduC Ha
BaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBeTCTBME C
obwwute ycnosua Ha baHkata 3a KoHkpeTHaTa
cMeTKa, A0 KOATO TUTynsapbT M3pMYHO € 3asBun
AOCTBN 32 M3BbPLUBaHe Ha onepauun ¢ KapTaTta,
npuv NOUCKBaHe OT CcTpaHa Ha TuTynsapa, B cny4an
Yye CbLMAT e noTpebuTen no cMuckna Ha 3akoHa
3a nraTtexHuTe ycnyru u nnaTexHuTe CUcTemu
(,3MYIC*), baHkata My npegocTaBa BeOHBX
roguwHo w  6esnnatHO  OTY4eT 33  BCUYKK
HaYMCrNeHn TakCKM BbLB Bpb3ka CbC CbOTBETHATA
cmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynsipst
Ha cmeTkaTta He e 1 OnpaBOMOLLEH AbpXxaTen no
Kaptata Moxe ga 3asiBM C NUCMEH AOKYMEHT Mo
obpaseyl Ha BbaHkaTa B HEMH (PUHAHCOB LIEHTBP
npaBo Ha OnpaBomolleHust abpxaten ga
reHepupa 4pes3 MalluHa 3a camoobcnyxBaHe,
obo3HayeHa c noroTo Ha BaHkaTa
crnpaBku/u3BnedyeHne c onpegerneHa
NepuoaMYHOCT 33 W3BbPLIEHM ornepaumm C
KapTaTa n/vnun HannyHoct no CmeTkaTa, 3a KOeTo
ObIDKM Takca cbrnacHo gencTeawaTta TapudaTa
Ha baHkaTa (CbOTBETHO 3a U3MYECKM UK
ropuanyeckn nuua).

3. (N3m.,, B cuna ot 11.05.2020 r.) Bcuukm onepaumu,

M3BbPLUEHN C M3Mon3eaHe Ha Kaprta ype3 TepMmuHanHu
yctporictBa ATM, TMOC, TepmmHanmHo yCTPOWCTBO 3a
camoobcnyxBaHe Cce perucTpypat asTOMaTU4HO B
XpoHomornyeH pen o7 baHkata upe3 onpefeneHu
npouenypu M TeXHWYEeCKM cCpeacTBa, KOMTO nosBonsisaT
CUIYPHO CbXpaHsiBaHe W TOYHO BBL3NPOM3BEXAAHE Ha
uHdopMaumaTa M M3KMYBAT BCSKa Bb3MOXHOCT 3a
HEerMHOTO nocnefBallo M3MeHeHue. 3anuceBaHuaTa Ha
BCMYKM  onepauun, u3sbpweHn ¢ Kaptata upes
TepmuHanHu yctponctea ATM, MNOC wnn TepMuHanHu
ycTponcTBa 3a camMoobcnyxBaHe, C€a CYeTOBOOHM



VII.
VIIL.

AOOKYMEHTU No CMUCHIT1a Ha 3akoHa 3a CY4eTOBOACTBOTO U
Ce CMATaT 3a BepHW 00 AoOKa3BaHe Ha NPOTUBHOTO.

(W3m., B cuna ot 11.05.2020 r.) lMNpu oTka3 ga Gvae
M3MbMHEHO HapexgaHe 3a W3NbIHEHWE Ha nnaTexHa
onepauusi, OnpaBOMOLUEHUSAT ObpxaTen nonyyaea
BegHara MHopmauus 3a oTkasa BbB BMA Ha CbobLLEHME,
NnosiBABALLIO Ce Ha eKkpaHa Ha TEPMUHANHOTO YCTPOWCTBO
ATM,MOC, TepMrHanHO yCTPOWCTBO 3a camoobCnyXBaHe
UNN ENeKTPOHHO CbOOLLEHNe Ha eneKTPOHHa nola npu
OTKa3 Ha nnaTexHa onepaums no VIHTepHeT unm TenedoH,
OCBEH B CryyauTe, Korato nNpeaoCTaBsHETO Ha Tasu
MHdOpMaLUsi He ce [onycka CbINacHO MPUNOXUMMOTO
3aKoHoAaTencTBoO.

(OTM™. B cuna oT1 13.04.2018 1.)

N3nonsBaHe Ha KapTata. BnokupaHe n geaktmeupaHe.
Mpoueaypa 3a CUrypHo yBegomsiBaHe

(M3m. m3uyano, B cuna ot 13.04.2018 r.) Kaprata ce
npegasa Ha OnpaBOMOLLEHWS ObpXKaTen HeakTUBMPaHa,
KaTo 3a Aa moxe Aa 6bae n3nonssaHa 3a N3BbPLUBAHE Ha
TpaHcakumn, Kaptata cnegsa ga 6bvae aktusupaxa. MNpu
npepaBaHe Ha Kaprtata BbB (PMHAHCOB LEHTBHP Ha
BaHkaTa, akTMBMpaHeTO Ce N3BbPLUBA CreA NpefaBaHeTo,
B HEOOX0OUMMS 3a U3NbIIHEHUE TEXHONorm4eH cpok. Mpu
poctaBsHe Ha Kaptata c kypuep, akTuBMpaHeTo ce
n3ebpliBa oT OnpaBoMOLLEHNAT AbpxaTten, ¢ obaxagaHe
Ha TenedoHHWs Homep Ha LleHTbpa 3a obGcnyxBaHe Ha
knneHTn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YyXOMHA) N U3BBbPLUBAHE HA HAASEXHA UOEeHTMdUKaLUA
Ha OnpaBomoleHns abpxarten. baHkata uw3nbnHaBa
UcKkaHeTo 3a akTmBuMpaHe Ha KapTtaTta, nogageHo no
TenedoHa, B HeOOX0AMMMSA 3a U3MbIHEHNE TEXHONOrMYeH
CpOK OT MOCTBLMNBAHETO MY.

OnpaBoMOLLEHNAT AbpXaTen ce 3agbinkaBa Aa M3nonssa
KapTaTta nuyHo. Kaptata He moxe Aa ce npeoTcTbNBa Ha
Tpetm nwuua. TuTynap Ha CMeTKa, KOMTO He € 1
OnpaBomolleH AbpxaTen Mo CMUCbIa Ha HacTosAwwmTe
O6wu ycnosusi, HAMa NpaBo Ha AOCTbN OO0 cpeacTBaTa no
CwmetkaTta/ JonbnHUTENHN CMETKM Ype3 M3Nnon3saHe Ha
KapTtaTa.

(N3m., B cmna ot 29.07.2019 r.) MsnonseareTo Ha KapTaTa
1 JaBaHeTo Ha NnaTeXHo HapexaaHe 3a M3BbPLUBAHETO Ha
nnaTeXxHW 1 HennaTexHW onepaumun nocpeactsom Kaprara
MOXe [a Ce OCbLUECTBU NO CNeQHNTE HAYNHK:

3.1. (U3m., B cuna ot 11.05.2020 r.) lNpu onepauun,
N3BBbPLUBAHU Ha TepMUHanHo yctponctso ATM unu
TepPMUHaNHO YCTPOWCTBO 3a CamooOCnyxBaHe —
ype3 noctaBsHe Ha KapTtata B TepMWHaNHOTO
ycTporictBo  ATM/TepMUHANHOTO YCTPOMCTBO 3a
camoobcnyxBaHe u BbBexgaHe Ha [MNH ot
knaesuatyparta Ha ATM/TepMUHaNHOTO yCTPOWCTBO
3a camoobcnyxBaHe (ako TakbB ce M3uckBa OT
CbOTBETHOTO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpun onepauun,
N3BBbPLUBAHN Ha TepMuHanHo yctpowctso NMOC npu
dusmyecko npepctaBsHe Ha Kaprtata — upes
nocraesaHe wunu npokapsaHe Ha KaprtaTta B/npes
TepMuHanHoTo yctponcteo MNOC, a B cnyyaute, B
KOUTO TepMuHanHoto yctponcteo [1OC wnn
Herosusi onepaTop ro U3NCKBa - U BbBEXAaHe Ha
MNH ot knaBunaTtypata Ha N1OC.

3.3. (Aam, B cvna ot 11.05.2020r.) B gonbnHeHve KbMm
nocoyennte B 4n. VII.3.1 n VIII.3.2 penctBus,
BeskoHTakTHa KapTa moxe ga 6bae n3nonasaHa u
3a OE3KOHTaKTHO M3BbPLUBAHE Ha MMaTEXHU |
HennaTexHu onepauun, npu kouto Kaprtata ce
ponupa/gobnmkaBa 4O CbOTBETHOTO TEPMWHAIHO
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yctporictBo ATM, MOC, TepMUHANHO YCTPOMCTBO
3a camoobcnyxBaHe unu yeted, cebp3aH ¢ [10C,
obo3HayeHn c noroto/aHaka PayPass wnu
cboTBeTHO PayWave, 6e3 ga e Heobxogmmo
Kaptata pga ce nocraBs/mpokapBa B/mpes
ycTporcTBoTo. B cnyyam 4e TpaHcakuuaTa He
HagBvLWaBsa NUMUTMTE, 00obpeHM OT JocTaBuMKa
Ha MnaTexHW ycnyru, obcrnyxBall TEPMUHANHOTO
yctporcteo ATM/INOC/TepMnHanHo yCTponcTeo 3a
camoobcnyxBaHe, obuM4yalHO He ce W3UCKBa OT
KapTtoabpxatensa [ONbIHUTENHO BbBeXAaHe Ha
MNH, kaTo onepauuaTa moxe Aa 6bae n3nbrHeHa
n B pexum off-line. Korato cymarta Ha nnatexHata
onepauus e no-ronsgMa ot ogobpeHnTe NMMUTK ce
nancksa BbBexaaHe Ha [1VH, B kouto cnydvau
TpaHcakuuaTta ce usnbnHsBa B pexum on-line.
(N3m., B cuna ot 29.07.2019 r.) Mpn HENPUCBHCTBEHU
TpaHcakumu, w3BbpWBaHW npe3 VHTepHeT, no
TenecoHa unu no e-mail, B TOBa umMcno npu
permctpauus n nonssaHe Ha Kaptata B UHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ypes BNMcBaHe/nonbrBaHe Ha HoMmepa Ha KapraTa,
mmeTo Ha KaptoabpxaTens, cpoka Ha BanvMaHOCT
Ha KapTata u OJONMbAHUTENHWUA KO4 3a CUTYpPHOCT
(CVV2/CVC2) Ha KapTata B CbOTBETHUTE Mnorneta
Ha VIHTepHeT caWTa Ha TbproBeLa, CbOTBETHO
nonbfiBaHE Ha MOCOYEHWUTE AaHHW B cneumanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
n3npalyaHeTo 1 4o TbproseLa no e-mail, CboTBETHO
cbobLlaBaHeTO MM Ha TbproeeLa no TenedoHa.
(Hos., B cuna ot 29.07.2019 r.) B gonbnHeHne KbM
AanHuTe no un. VII1.3.4 no-rope, Npu n3sbpLIBaHe
Ha €neKTPOHHW AWUCTAHLMOHHU (HEMPUCHCTBEHN)
onepaumm npe3 WHTepHeT B cantoBe Ha
onpeneneHn Tbproeuu, obGosHaumnu WHTepHeT
ctpaHuuata cu ¢ Mastercard Identity Check wnu
VISA Secure, Kaptogbpxatensatr cnegsa Ada
NnoTBbPXXAaBa CbINacueTo CU 3a U3MbIIHEHME Ha
onepauuaTa no eauH OT CnegHUTe HaunHK:

al 4ype3 akTuBMpaHo npunoxeHve m-Token
Postbank cbrnacHo nocoyeHoTo B un. VIII.3.6.

6/ uype3 BbBexgaHe Ha 3D guMHamuuyeH Ko,
nonyyeH Ha SMS cbobuieHne, wu3npateHo [o
peructpupanuss B baHkata Homep Ha MobuneH
TenedoH Ha KaptogobpxaTtens. BaHkata He Hocwu
OTFrOBOPHOCT, B Cry4all Ye CbOTBETHUAT AOCTaBYMK
Ha yCnyrM He ocurypyu npegaBaHeTo WM He
npegage B cpok SMS cbobuieHneTo, KakTto U B
cnyyanTe, KkoraTo nopagu  obcToaTencTea,
He3aBucewmn ot baHkata, SMS cboOLieHneTo He
Obde wm3nNpaTeHo, CbOTBETHO MOMyYeHO OT
KapTtogbpxartens.

(U3m., B cuna ot 14.09.2019 r.) MNMpu nsnonssaHe Ha
m-Token Postbank 3a noTBbpXaaBaHe Ha
CblMacveTo 3a M3MbIIHEHWE Ha  KOHKpeTHa
€NeKTPOHHA ANCTaHUUOHHA NnaTexHa onepauusi B
WUHTepHeT cbrnacHo un. 3.5.(a) no-rope,
OnpaBoMoLLeHNAT Aabpxaten nonydasa Push
HOTUdUKALMSA HAa MOBUITHOTO YCTPOMCTBO, Ha KOETO
€ WHCTanupaHo W akTMBMPAHO MPUIOXEHMETO M-
Token Postbank wunu ckanmpa QR koga,
BM3yanuaupaH Ha caWTa Ha Tbproeseua, B
CrnefcTBME Ha KOETO B MNpuroxeHuneto m-Token
Postbank ce Busyanusmpa uHdopmaumsi OTHOCHO
KOHKpeTHaTa onepauwusi, KoAaTo cnegsa Aa 6bae
notBbpAeHa. 3a Aa NoTBbPAM CbrnacueTo cu 3a
M3NblHEHWEe Ha  onepauusita 4ype3  Push
HOoTUbMKauus wunn  ckaHupaHe Ha QR kop,



4.

OnpaBOMOLLEHMAT ObpKaTen cneasa Aa OTKIHYM U
Ja poctbnu npunoxeHuweto m-Token Postbank,
KaTo ce naeHtTuduumpa no npeaBapuTenHo nsdpax
OT Hero HauyunH — ¢ onpegerneH ot Hero MNMNH 3a m-
Token Postbank unu ¢ BuomeTpuyHu gaHHu 1 ga
NOTBbPAM U3PMYHO onepauusita. 3a OTkNoYBaHE C
BvomeTpuyHn paHHM e HeobxoaumMo MOOMIHO
YCTPOWUCTBO C onepauuoHHa cuctema Android,
npuTeXaBaLlo CEeH30p 3a MPbCTOB OTNeYaTbk Unm
YyCTPOWCTBO C onepaumMoHHa cuctema iOS,
npuTeXaBaLlo CEeH30p 3a MPbCTOB OTNeYaTbk Unm
Bb3MOXHOCT 3@ NULEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) NpunoxeHneto m-
Token Postbank npepcraBnsiBa nepcoHannampaHo
CpeacTBO 3a CUrypHOCT Mo oTHolleHue Ha KapTata
n OnpaBOMOLWEHUAT AbpxaTten e ANnbXeH fAa
npeanpueme BCUYKM pPasyMHW MEpPKU 3a HEroBOTO
3anasBaHe M npefoTBpaTABaHe Ha HepaspelueH
pocten. B Tasm Bpb3ka, OnpaBoMOLIEHUAT
abpxaten e ONTbXeH na npeanpuema
HeoOXxoOMMUTE MEpKM MpU  CbXpaHeHUe Ha
BvomeTpuyHM paHHM B MOOGWMMAHOTO YCTPOWCTBO
(NMpbCTOB OTMEYaTbLK, NUUEBO pasno3HaBaHe) 3a
npegoTepaTsBaHe  Ha  HepaspelleHoTo UM
nonseaHe W/unu M3Non3BaHeTo UM C Lien namama, B
T.M.. ga uM3fnonsea caMO  JIMYHO  MOOBMITHOTO
YCTPOWCTBO M Aa He ro NMpeoTCTbMNBa 3a MNon3BaHe
oT Apyrv nuua (B T.4. Aeua, poauTenu, cbnpyan), Aa
nasm MOOMITHOTO YCTPOWCTBO OT MOBPEXAaHe,
YHULLIOXXaBaHe, 3arybBsaHe, OTKpaaBaHe,
M3Mon3BaHeTo My Mo ApYyr HEMPaBOMEPEH HAYVH U
[a He perucTtpupa B onepauuoHHaTa cuctema Ha
MOOUMHOTO YCTPOWCTBO BMOMETpUYHM OaHHM Ha
apyrv nuvua. [py BXOA4 B NPUIIOXEHUETO C
BvomeTpuyHM AaHHW, OOCTBbNBT A0 Hero e ce
cuuta 3a oTopu3MpaH/paspeLleH oT
KapToabpxatens npu u3nonseaHe Ha KOSiTo 1 Aa e
OoT bBuomeTpuyHWTE [aHHW, perucTpypaHn B

onepauuoHHaTa cuctema Ha MOBWMHOTO
yctporictBo. [lpn  oTtkmouBaHe ¢ [MAH-kog,
OnpaBoOMOLLEHMAT  ObpXaTen  UMa  BCUYKK

3abIDKEHMS 32 ONa3BaHETO My B TaliHa, KaKBUTO ca
npeasuaexu B Te3n O6wm ycnosus 3a MNWH kopa Ha
KapTtaTa.

3.8.  (Hos, Bcunaort11.05.2020r.) MNMpwu TerneHe Ha napu
B Opoit OT cMmeTka, pasnuyHa OT Tasu Ha kapTaTa,
npyv u3BbPLUBAaHE Ha MMATEXHW oOnepauun KbM
CMETKU Ha TpeTu nuua B baHkaTa nnm KbM CMEeTKM
B Apyra baHka, kakto 1 npu nnawaHe Ha
3a4bJDKEHNS MO KpeauTHa KapTa, u3gageHa ot
BaHkaTa Ha gpyro nuue, nocpeacTBOM TEPMUHATHN
yCTpOWCcTBa 3a camoobcnyxBaHe,
KapToabpxatenaT cnegBa fda nNoTBbpXkaaBa
CbINacueTo CU 3a U3NbITHEHUE Ha onepauusaTa ypes
BbBeXdaHe Ha efHOoKpaTeH koA, nonyyeH Ha SMS
cboblleHne wunM 4pe3 aBTOMATMYHO [1acOBO
obaxpgaHe Ha perncrtpuparus B baHkaTa Homep Ha
MobuneH TenedoH Ha KapToabpxatens. baHkarta
He HOCWM OTrOBOPHOCT, B CIlyyal 4Ye CbOTBETHUAT
[OCTaBYMK Ha YCNyrn He OCUrypu NpeaaBaHeTo Unm
He npegage B cpok SMS cbobLLeHMETO, KaKTo U B
cnyyauTe, Korato  nopaauM  obcTositencrea,
HesaBucelln ot baHkata, SMS cbobleHneTo He
6be uM3NpaTeHo, CbOTBETHO MOMY4YeHO OT
KapTtoabpxarens.

(MNam.,, B cuma ot 11.052020 r.) baHkata wu

KapTtoabpxaTenaT ce cbrnacsasaT, 4e 3a Lenute Ha
M3NbfIHEHNWe Ha nnaTtexHu onepauunm nocpeancTesom
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Kaptata, Bcako pencteume/koMOvMHauus oOT [encTBus,
onucaHn cboteBeTHo B un. VIIL.3.1 — VIIL.3.6 n VIII.3.8,
npeacraenseaT BanuaHa naeHTudunKaLms Ha
KapToabpxatens, noTBbpXaeHuMe 3a pasmepa Ha
KOHKpeTHaTa Cyma M Ha nonyyatens M cbrnacue 3a
M3NbMIHEHME Ha CbOTBETHAaTa MnaTexHa onepauus
HapegeHa nocpeactsom Kaprata, kato badkata ce
3agb/pkaBa da M3MbAHM  Taka [AafeHOTO MiaTexHo
HapexgaHe cnen MNOCTLMBAHETO MYy MpU Hes U Mpu
ycroeuaTa Ha un. VIILG u VIIL7 ot HactoawmuTte O6Wm
ycrnoBus. KapToabpxaTtenaT NnoTBbpXKaaBa, Ye e 3anosHaTt
M ce cbrnacsiBa C HAYUHUTE U MeToaUTe Ha HapexXxaaHe u
n3nbrHeHMe Ha onepaumn ¢ bBeskoHTakTHM KapTwy,
nocoyenun B 4n. VIII.3.3 no-rope, kato baHkaTa Lie cunta 3a
paspelleHa ot KaptoabpxaTensa u e u3nbiHABa BCsKa
onepaums ¢ beskoHTakTHa KapTta, HapegeHa no
NMOCOYEHNTE HAYNHN U MEeTOAW;

MoOMeHTBT Ha nMomnyyYyaBaHe Ha HapexgaHeTo 3a
M3BbPLUBAHE 3a CbOTBETHATA TpaHcakuus/ onepauusi e
MOMEHTBT, B KOWTO baHkata nomyyn HapexgaHeto OT
OnpaBoMolleHMs1 gbpxaTten, nogageHo Mo peda Ha
HacToswuTe O6LWM ycnoBusa (KoraTto JaHHUTE OT Hero ca
BbBeAEHN B CHETOBOAHO-MH(pOPMAaLMOHHATa cucteMa Ha
BaHkaTta). CtpaHuTe ce cbrnacsaeart, 4Ye MnaTexHu
HapexaaHus, nogageHu cneq 11 4. Ha CbOTBETHUSA OEH, ce
cuyuTaT nony4veHu Ha cnefpalums paboTeH AeH.

BaHkaTa u3nbnHABa HapexgaHusTa OO0 Kpas Ha CbLius
[€eH, B KONTO € Nony4yeHo HapexaaHeTo, Ui Haln-KbCHO A0
Kpas Ha cnepgpalns paboTeH AeH, koraTo JOCTaBYMKBT Ha
nonyyatens Ha cpeacTsata He yyactsa B [lnatexHaTa
cuctema 3a bpyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB wnn B nnartexHa cuctema, Ha kosaAto BHBE e areHT
Nno ceTbrMEHTAa.

(N3m., B cuna ot 11.05.2020 r.) OnpaBOMOLLEHUST
abpxaTen ce 3agbmkaBa pa wusnon3ea Kaptata go
pasvepa Ha pasnonaraemata HanuyHocT no CmeTkarta/
JonbnHUTENHN CMETKM, B CbOTBETCTBUE C ONpeaeneHuTe
B [loroBopa n/vnu B npunoxumarta Tapuda (CbOTBETHO 3a
PU3NYECKN UMK LOPUANYECKN NULLA) NMMUTU 33 N3MNON3BaHe
Ha Kaprata u nuvmutm 3a ycnyrata ,3oHa 3a
camoobcnyxBaHe". BbaHkaTta MoOxe egHOCTpaHHO Ada
NPOMEHS1 YroBOPEHUTE IMMUTKU, 3a KOEeTO He3abaBHO
yBegomaBa OnpaBoMolleHus abpxaten u Tutynspa Ha
cmeTka. NpomsaHaTa No Npeaxo4HOTO M3peyeHne Bnmn3a B
cuna npv ycnosuaTa u pega Ha yun.Xl.6. Cnep cknioyBaHe
Ha [loroBopa, NUMnTMTE MoraTt Aaa ObaaT NPOMEHSIHU OT
TuTynsipa Ha cMeTkaTa, B PaMKUTE Ha MOCOYEHUTE B
Tapudgata Ha BbaHkata (CbOTBETHO 3a PU3MYECKUM WMU
OPUONYECKN NLA) MAKCUManHu NIMMUTU 32 U3Non3BaHe
Ha KapTtaTa. B cnyyai 4e TuTynspbT Ha cMmeTkata He e
OnpaBomolleH gvpxaten no Kaprtata, TonM cnegBa fa
yBegoMmu OnpaBOMOLLEHUS ObpXaTen 3a HanpaBeHuTe
npomeHu B iumutute. ONpaBOMOLLEHUST ObpXKaTer, KOUTO
He e TwuTynaAp no cMmeTkaTa, uma npaBoO ga noucka
HamansiBaHe Ha numutuTe No Kaprtara, kaTo cnegsa ga
yBegoMu Tutynapa Mo CcMeTKata 3a MpOMEeHuTE.
TuTynspbT Ha cMeTKaTa MMa NpaBo Aa Noucka eaHoOKpaTHO
yBENMYEHUE Ha NPUNOXMMUTE NMUMUTU HAZ MakCcMMarnHuTe
pa3smepu, nocodeHn B Tapudarta Ha baHkaTa, 3a ga 6bae
M3BbPLUEHA efHOKpaTHa TpaHcakuus ¢ KapTata B pamknte
Ha paboTHus aeH. Cnep M3BBbPLUBAHETO Ha TpaHcakuusita
(vnn cnep n3TMYaHe Ha paboOTHUS OeH, ako TpaHcakuusaTa
He O6bAe M3BbLpLUEHA), KbM KapTaTa ce Bb3cTaHOBABaT
npunaraHuTe npegu yBenuYeHueTo numuTu. 3a Bcdka
npomMsiHa Ha nuMmuTuTe no Kaprtata, nocoyeHa B
HacToswaTa pasnopenba 7 WHULUMpaHa oT
OnpaBomolleHus  gbpxaten/Tutynspa Ha  CMeTKa,
TuTynspbT Ha cMeTKa 3annalla Takca cbrnacHo TapudaTta



Ha baHkara.
camoobcnyxsaHe*
noco4yeHoTo no-rope B T.6A ot pasgen |l
nonoxexus".

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
abpxarten, CbOTBETHO TUTyNapbT Ha CMeTKa, ce
3agbirkaBa Aa yBegomu HesabasHo baHkaTa Ha TenedoH
070018555 (+35928166000 npwu HabupaHe oT
yyx6unHa) unn Ha e-mail agpec: klienti@postbank.bg nnu
KaTO Ce SBU JIMYHO B HAKOM OT HenHute pmHaHCcOoBM
ueHTpoBe, B cnydam Ha: (i) wusrybBaHe, kpaxba,
NpucBOsiIBaHE  UNM  OTHEMaHe MO  ApYyr  HauuH,
YHULLOXaBaHe, MNoAanpaBsHE UMW u3nonssaHe no Apyr
HenpaBoMepeH HauvH Ha KaptaTa; (i) ysHaBaHe 3a
M3BbpLUBAHE Ha HepaspeweHa oT OnpaBomoLLeHMS
ObpxaTen wunuM  HETOMHO  U3MbJIHEHA  TpaHcakuus/
onepaumsa ¢ Kaprtata; (i) npu CcbMHEHMs wunu
npeanonoxeHns 3a y3HaBaHe Ha [NMH Ha KaptaTta ot
TpeTo nuue, B Criyya Ha CbMHEHMe 3a HapyllaBaHe Ha
uenoctTta Ha nnuka ¢ NNH Ha KapTaTta unu y3HaBaHe 3a
HepaspeLUeHN UM HETOYHO U3MBbIHEHN TPAHCAKLUMM, KaKTO
1 Mpu 3agbpXaHe Ha kapTata oT GaHKoMaT unu oT nuue,
npvemallo nnawjaHe B Tbproecku obekT. B Te3an cnyyau
BaHkaTta 6nokupa Kaprtata cBOeBpeMeHHO cnep
nony4yaBaHe Ha yBeAOMIIEHUETO.

npu nouckeaHe oT Tutynsapa/
OnpaBoMolleHnss gbpxaten, ga My [pegocTasu
CbOTBETHUTE  AoOKasaTencrea, 4Ye €  HanpaBeHo
yBefoMreHne no peda Ha Hactosawma yn. VI8, B cpok ao
18 meceua, cunTaHo OT faTaTa Ha yBEAOMIEHNETO.

(Mpeguwen un. VIIL8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTtsBa n3nona3saHeTo Ha KaptaTa
ype3 OnoOKMpaHeTo W, MpuM HacTbNBaHE Ha HHAKOe OT
cnepHvTe obcTosITENCTRA:

9.1. (M3m. wmsuyano, B cuna ot 13.04.2018 r.) npwm
noctenuno yeegomneHune ot OnpaBoOMOLLEHUS
abpxaten/ TuTynapbT Ha CMeTKa C UCKaHe 3a
OnokupaHe Ha kapTata nopagu CbMHEHUs Unu
npeanonoxeHns 3a y3HaBaHeTo Ha [MNH Ha
KapTarta ot TpeTo nuue;

9.2. nony4yaBaHe B baHkaTa Ha 3anopHO CcbOOLLEHNE NO
CmeTKaTta nnm no BCUYKM CMETKM Ha Tutynspa Ha
cmeTka B baHkaTa;

9.3. HapywaBaHe Ha [loroBopa w/wnu HacTosILUTE
O6wun ycnosus ot OnpaBomolleHUst abpxaTen/
TuTyngapa no cmeTka;

9.4. (M3wm., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBoOMOLLEHUsT AbpXxaTen wu/unu Ha
TuTynapa no cmeTka C uUckaHe 3a GnokupaHe Ha
KaptaTta, nssbH cnyyante no un. VIIL.8;

9.5. (Mam., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha
KapTarta Ha TepMUHarnHo YCTPOWCTBO
ATM/TepMrHanHo yCTpoOMCTBO 3a camoobcnyXxBaHe
unu oT nuue, npuemMallo nnawiaHe B TbproBCKU
06eKT;

9.6. (MNam., B cuna ot 06.09.2018 r.) NMo NpUYUHM,
CBbP3aHN CbC curypHocTTa Ha Kaprtata u ¢ uen
3awmTa Ha OnpaBoMolleHus gbpxaten/ Tutynsapa
Ha CMeTKa OT W3BbPLUBAHE HA HEOTOPU3MPaHu
TpaHcakumu ¢ KapTtaTta, B TOBa 4MCNO Npu Hanuuve
Ha 060CHOBAHO NPeAnoNoXeHNe 3a HeNMpaBoOMepHO
n3non3saHe (BKMIOYMTENHO M OT CTpaHa Ha
OnpaBsomoLLeHust AbpxaTen) unv npu yaHasaHe oT
BaHkata 3a omacHOCT OT  HemnpaBOMEpHO
nsnonssaHe Ha KapTaTta (M3BbH criyd4ante no unm.
VIII.12.3), kakTO 1 BbB BCEKM ApYr crny4van, Korato

Jlumntute 3a ycnyrata ,3oHa 3a
Morat Aga ce MNPOMEHAT CbrinacHo
,OBLK

BaHkata e AnbXxHa,

10.

11.
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CbLLIECTBYBa ONACHOCT 3a HepaspeLleHa unu gpyra
HenpaBoMmepHa ynoTpeba Ha Kaprtata. B Tesu
cnyyan  bankata  Gnokupa  kaptata  6es
npeaunssecTue.

9.7. (Hos, B cuna ot 13.04.2018 r.) Mpu yBegomneHve
OT TPETOo Nnu1Le, BKIOYNUTENHO NO TeNnedoH, C UCKaHe
3a OnokvpaHe Ha KapTata c uen 3awurta Ha
OnpaBomolleHns avpxarten/ TuTynapa Ha cmeTka
OT HepaspelleHa WNM Apyra HenpaBoMepHa
ynotpeba Ha KapTaTa.

(N3m., B cunma ot 06.09.2018 r.) B cnyyauTte, korato
BaHkata 6nokupa KapTata Mo MpWYMHA, pasnMyHa oT
uckaHe Ha Tutynsapa / OnpaBoMOLLEHNs AbpXaTen, KakTo
W B CriydanTe Ha CbMHEHWe 3a U1 Npu Hanuyve Ha usmama
UNM 3annaxa 3a CUIypHoCTTa 3a MNpefoCTaBsHETO Ha
ycnyruTte cbrnacHo HactoswmTe O6wu ycnosus, baHkaTa
yBegomsiea TuTynapa / OnpaBomoLleHns gbpxaTten npu
MbpBa Bb3MOXHOCT, BKIOYUTENHO Ypes3 KpaTKo TEKCTOBO
cbobueHne (SMS), ako e 3asBEeHO W3BECTABaHe 4pes
KpaTku TeKCToBM cbobLeHns (SMS) no pega Ha un.XI.2 no-
gony, wnvnM no enekTtpoHHaTa nowa (e-mail agpec,
€neKTPOoHeH agpec), [OOKOMKOTO
TuTynapbT/OnpaBoMOLLEHNST AbpXaTen e 3aABun agpec
Ha eneKkTpPOHHa MOoLia, a ako He e 3asBEeHO M3BeCTABaHe
ypes KpaTku TekcToBu cbobLieHns (SMS), HuTo agpec Ha
€NeKTpOHHa nolwa — 4pes3 ApYrM CUTypHU KaHanu 3a
KOMYHMKaLMs, OCBEH aKko MNpeaoCTaBsHETO Ha Takasa
nHpopmaumsa He e NO3BONEHO MOPaan CbobpakeHus 3a
CUIYPHOCT MNW C Orfef Cnas3BaHeTo Ha HOPMaTUBHM
M3UCKBaHWS,  MpenaTcTBalM  WHGOPMMPAHETO  Ha
Tutynapa/ OnpaBomolleHus abpxarten. Tutynapbt /
OnpaBomolleHnsaT gbpxaten u  baHkata nonarat
HeobxoaMMuUTE ycunus fda nogabpxaT W u3nonssat
MocoYeHWTe cpefdcTBa M KaHanu 3a yBedoMsiBaHe Mo
Ha4nH, KOWTO OTroBapsi Ha CbBPEMEHHUTE CTaH4apTu 3a
TEXHOMOrM4YHa CUrypHOCT, He Mo3BoNsBaT CbluTe Aa
6baaT M3nonssaHW OT HEOTOpU3MpaHu TpeTn nuua u
3awmTaBat TaxHata uanoct. CrtpaHute wmoraT Aa
[OroBOPSIT U OpYro CPEACTBO MIW KaHan 3a yBeAoMsABaHe,
KOMTO NpefoCTaBsaT NO-B1COKA CTEMEH HA CUTYPHOCT.
BbaHkata yBegomsiBa Twutyngpa [/ OnpaBomolleHus
AbpxaTen no NOAXoAsLL HAYMH B CryYyanTe Ha Bb3HWKBaHE
Ha 3Ha4yMM OnepaLvoHEH UMM CBbP3aH CbC CUTYPHOCTTA
WHUMOEHT, KOWTO 3acdAra wWnM MOXe J[a 3acerHe
dwmHaHcoBNUTE MHTepecu Ha Tutynspa/ OnpaBoMoLLEeHNUs
Obpxarten, BKAOYMTENHO 3a BCUYKA  MEPKWU, KOUTO
npegnpuema, 3a [Ada orpaHnym  HebnaronpuaTHute
nocneauum oT MHUMAEHTA.

(MpeguweH yn. VII.10, nam. B cuna ot 13.04.2018 r.)
KaptaTta moxe ga 6bae AebnokvpaHa camo npu crnegHute
yCrnoBwsi:

11.1. (MU3m., B cuna ot 13.04.2018 r.) Mpu GnokunpaHe Ha
ocHoBaHue yn. VIIL.9.1. nun. VIII.9.4, kapTata moxe
na 6bae nebnokmpaHa cnep nogaBaHe Ha NUCMeEHa
mMonba ot OnpaBomolleHuns abpxaten/ TuTynspa
Ha cMeTKaTa;

(N3m., B cuna ot 13.04.2018 r.) B cnyyaute Ha
6nokupaHe Ha ocHoBaHue yn. VII1.9.2 n un. VIIL9.3,
aebnokvpaHe Ha kapTtata € Bb3MOXHO cnef
oTnagaHe Ha OCHOBaHWETO 3a GrokupaHe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyaunte Ha
6nokupaxe no yun. VII.9.5, ako 3agbpxaHata KapTa
€ HanunyHa M TeXHWYecKM u3npaBHa, Ta MOxe Aa
6bae nony4veHa ot OnpaBoMOLLEHNA AbpXaTen oT
duHaHcoBUSA LUeHTbp Ha baHkata, B KoWTO €
noanucax [lorosopa, kaTo B Te3n criydan Kaprara
ce pebnokupa npu npegaBaHeTo W Ha

11.2.

11.3.



12.

13.

14.

OnpaBoMoLLEeHs
LueHTbp Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupaHe, Kaptata ce anebnokupa cneg nogasaHe
Ha nucmMeHa Monba o1  OnpaBoMoLlleHus
avpxaten/Tutynapa Ha cMmeTka Wi - 4pes
obaxpaHe o LleHTbpa 3a obcnyxBaHe Ha KNUEHTU
M U3BbPLUBAHE Ha HagnexHa maeHTudukaums Ha
OnpaBomolleHns abpxaten/Tutynspa Ha CMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyanTe no un.
VIII.9.7 KapTtaTa ce gebnokupa crnep nogaeaHe Ha
nMcMmeHa mon6a oT OnpaBomoLLeHns
avpxaten/Tutynapa Ha cMmeTka Wnu - 4pes
obaxpaHe Ao LieHTbpa 3a o6cnyxBaHe Ha KNUEHTH
M M3BbPLUBAHE HA HagnexHa uaeHTudukaums Ha
OnpaBomolleHns gbpxarten/ Tutynsapa Ha cMeTKa;

(Mpeanwen 4n. VIIL10.5.,, u3am. B cuna ot
13.04.2018 r.) BbB Bcuykm cnyyam no yn. VN9,
KoraTo GnokMpaHeTo e 3asdBeHO OT TuTynapa Ha
cMeTKaTa, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbrNacHO YyCrnoBWsiTa MO-rope) He Moxe fa OGbae
M3BbPLIEHO NO wuckaHe Ha OnpaBomolleH
ObpxaTen, KONTo He e TuTynsap Ha cMmeTkaTa.

(Mpeawnwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)

baHkata pgeaktmBupa KapTtata, C KoeTo TS cTaBa
HeBanngHa 3a na3nonssaHe, npu:

abpxkaTen BbB  (PMHAHCOB

11.4.

11.5.

11.6

12.1. yeAoMneHve 3a u3rybBaHe wnu OTKpaaBaHe Ha
KapTtaTa;

(OTm., B cuna o1 29.07.2019 r.);

MpM CbMHeHWe 3a 3roynoTpeba ype3 cHemMaHe Ha
AaHHU — CKUMUpaHE;

(N3m. wm3usno, B cuna ot 11.05.2020 r.) npwu
3agbpkaHe Ha Kaprata Ha  TepMuHanHo
yctpoiictBo ATM/TepMmnHanHo yCTPOMCTBO  3a
camoobcnykBaHe unM  OT nuvue, npuemallo
nnawiaHe B TbProBCKN 0GEKT U HENOTbPCEHa B CPOK
OT eauH Mecel, no peaa Ha yn. yn. VIIL11.3;

npv BpblaHe oT OnpaBOMOLLEHMS ObpXaTen Ha
TeXHU4eckun HemanpasHa KapTa;

nogageHa nucMeHa monba  3a
OnpaBoMolLLieHNs AbpXKaTen;

n3TU4aHe Ha cpoka Ha BanugHocT Ha KapTaTa;
npekpartasaHe Ha [loroBopa;

12.2.
12.3.

12.4.

12.5.

12.6. TOBa oT

12.7.
12.8.
12.9.

12.10.CMbPT WNX TOCTaBsAHE MOf 3anpelleHne Ha
OnpaBoMoLLEHUs abpxKaTen;

12.11. OTKPUTO MNPOM3BOACTBO MO HECHLCTOATENHOCT
n/vnn npekpaTsiBaHe Ha TbProBCKOTO APYXECTBO
Ha TuTynspa nNo cMmeTka, KOrato CblUMAT e
IOpUANYECKO NNLE;
n3gaBaHe Ha HoBa
npeavwHata Kapra.
(MpeguweH un. VII.12, nam. B cuna ot 13.04.2018 r.)
OeaktuBmpaHa Kapta He Moxe pa 6bae nOBTOPHO
aKTMBMpaHa M NOANEXWU Ha yHulloXxaBaHe. B cnyyauTe no
un. VIILL12.1-6 Ha OnpaBomolleHus Abpxaten moxe aa
6bae wu3gageHa HoBa KapTta, KosATO [ga  3aMeHu
JeakTMBMpaHaTta, criefl nogasaHe Ha nucmeHa monba 3a
ToBa Ao baHkara.

(HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUST
Obpxarten ce 3agbikaBa fa yBefomMu He3abaBHo baHkaTa
no nocodeHute B un. VII.8. HaumHW, npu wmsrybGeaHe,
Kpaxxba, npucsBosiBaHe WM OTHEMaHe MO ApYr HauuH,

3akpvBaHe Ha OcHOBHaTa CMETKa;

12.12. KapTa, KOATO 3aMeHA

15.

16.
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YyHULLOXaBaHe WNU M3nonseaHe no Apyr HenpasBoMepeH
Ha4MH Ha MOBMMAHOTO yCcTponcTBO Ha OnpaBoMOLLEHMUS
ObpxaTen, Ha KOeTO € WHCTanuMpaHoO W akTUBMpaHoO
npunoxeHneto m-Token Postbank, KakTo 1 Npu CbMHeHNS
UnNu NpeanonoXeHus 3a HenpaBomepHa ynotpeba ot TpeTtn
niua Ha MOOMNHOTO ycTpoicTBO Ha OnpaBoMOLLEHUS
abpxarten, Ha KOeTO € WHCTanuMpaHo W akTUBMpaHo
npunoxeHneto m-Token Postbank n/unu 3a ysHaBaHeTo oT
Tpetn nuua Ha MNWH 3a goctbn o m-Token Postbank. B
Tean cnyvyan baHnkaTta peaktmBupa CodTyepHWs TOKBH
CBOEBPEMEHHO cref nornyyasaHe Ha yBeAOMIEHNETO.
(HoB, B cuna ot 29.07.2019 r.) baHkata moxe pfa
peaktmeupa CodpTyepHuss TOKbH M NpW  Hanuyne Ha
060CHOBaHO MPEAnosioKeHWe 3a HEeNpaBOMEPHOTO My
usnonssgaHe  (BKMIOYMTENNHO U OT  CTpaHa  Ha
OnpaBomolleHusa abpxaTen), Nnpy y3HaBaHe oT baHkaTa 3a
ONacHOCT  OT  HemnpaBOMEpPHOTO MYy  M3Mofn3BaHe,
BKIIOYNTENHO NpW yBeOoMIeHne OT TpeTo nuue. B Tesn
cnyyan baHkata yBegowmsiBa OnpaBOMOLLEHUS ObpKaTen
no nocoveHute B yn. VIII.10 HaunHu.

(Hos, B cnna o1 29.07.2019 r.) B cnyyait Ha geakTuBupaHe
Ha CodTyepHus TokbH, ONpaBOMOLLEHUAT AbpXKaTen MoXe
Ja aKTmBMpa HOB TOKbH No pefa Ha 4n. V.10 n cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUUKW, OTTOBOPHOCTU U JOKa3BaHe

OnpaBoMOLLEHNAT AbpxaTen u TuTynsapbT MO CMeTka
OTroBapsAT NPV YCMOBMUATa Ha COMMAAPHOCT 3a BCUYKU
3a4bIMKeHUs, Bb3HWKHaNM nNpu usnonasaHe Ha KapTara.

OnpaBoMOLLEHUAT AbpXaTen e ANbXeH Aa He M3nonssa
Kaptata 3a uenu, npoTUBOpevyallM Ha  3aKOHa,
BKIIIOUYMTENHO W 3a 3aKkynyBaHe Ha CTOKM W YCRyru,
3abpaHeHn OT 3akoHuTe Ha Penybnuka Bbnrapus.
OnpaBOMOLLEHUAT AbpPXKaTeN HOCK OTFTOBOPHOCT 3@ BCUYKM
HemnpaBoMepHM onepauun, MU3BbplieHn ¢ KapTtata npwu
ycnoBeusiTa Ha geuncteawoTo 3akoHogaTtencTeo. baHkata
He crneau 3a 3aKOHOCbOOPA3HOCTTa Ha CAENKUTE, OCBEH
aKo C HoOpMaTUBEH akT He e NpeaBUaEHO ApYro.

OnpaBOMOLLEHMAT ObpxaTen e ANbXeH ga cbXpaHsiBa
rpvknunBo cboTBeTHaTa KapTta, fa s nasu oT noBpexaaHe,
BKMIOYUTENTHO  OT  MarHUTHU U eNeKTPOMarHuTHU
Bb3AENCTBUS.

TuTynapbT Ha CMeTKa € ANbXEH Aa OCUrypsisa NnokpuTtue
no Cwmetkata/ [OMbnHUTENHUTE CMETKW, CBbP3aHuM C
Kaprata. B cnyyan 4e 3a nepuoag ot 12 meceua no
CwmeTkaTta/ JOMbAHUTENHUTE CMETKU He Ca M3BBLPLLBAHU
naxogsawm GaHkoBM onepauuuM (OCBEH aBTOMATUYHU
onepaumMnm no cmucbrna Ha OY 3a cMeTKu), CbrnacHo
ycroeusTa Ha OY 3a cmeTkn CmeTkata/ JonbnHuTenHute
cMeTkM ce Onokupa/T 3a M3BbPLUBAHE Ha WM3XOOsLLM
onepauuu, C U3KIIOYEHWE Ha onepauuu, W3BbPLUBAHU
nocpeacTteom Kaprtara.

OnpaBOMOLLEHVAT AbpXKaTen oTroBaps 3a BCUYKM Bpeaw,
MPUYMHEHN OT  HEMPaBWMHOTO  M3Mon3BaHe  W/vnu
CcbxpaHeHue Ha KapTarTa.

(U3m.,, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
avpxarten, a npu lNepcoHanHa gonbnHWTENHa AebutHa
kapTa n/unn ®upmeHa gebutHa kapta - u TUTynsapbT Ha
CMEeTKa, e ANbXeH He3abaBHO crej y3HaBaHe fa yBeoMu
BaHkaTa no peaa Ha un. VIII.8 no-rope, 3a ussbpLuBaHe Ha
HepaspelleHa WnM HEeTOYHO W3NbiHeHa TpaHcakums/
onepauna c¢ KaptaTta. Bcsko nonyyeHo oT baHkaTa
yBEeOMIIEHNE Ce 3anncBa B XPOHONOMMYEeH pen B
cneupanHo npegHasHayeH 3a uenta AHEBHUK, KOUTO MOXe
Ja ce BOOW Ha XapTMEH W/MNKN TEXHUYECKM HocuTen.
[HEBHUKBLT OCUrypsiBa TOYHO Bb3NPOU3BEXKOAHE Ha
MHOopMaumUsaTa M U3KMNKYBA BCsIKA Bb3MOXHOCT 3a
HeMHOTO nocnegBawlo w3MeHeHne. 3a TenegoHHUTE



cbobLleHus e BanuaeH oTbensa3aHnaT B AHEBHUKA Yac Ha
nonyyasaHe. [1o foka3BaHe Ha NPOTUBHOTO, 3anncBaHUATa
B TO3W [OHEBHMK WMMaT [oKas3aTeNncTBeHa cura Mexagy
CTpaHUTE OTHOCHO CbhAbpXalluTe ce B TAX 06CToATencTBa.
B cnyyaute, korato Tutynapbt/ OnpaBoMOLLEHUST
aobpxaten yesegomsBa baHkata 3a HanuMuve Ha
HepaspelleHa TpaHCakuusi ocbLUecTBeHa B pes3ynTaTt Ha
OTKpagHaT WNM  HE3aKOHHO  MPWCBOEH  NnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBuTe MepcoHanuavpaHu
cpefcTea 3a CUNypHOCT U/MNM Ha MOGUIHO YCTPOWCTBO C
WHCTanuMpaHo npwunoxeHne m-Token Postbank wnn B
pesynTaTt Ha gpyra TaxHa HenpaBomepHa ynotpeba, Toun
cnepBa Aa yBegoMu KOMMNETEHTHUTE opraHn Ha Penybnuvka
Bwnrapus n ga npegocrtasn fokasaTtencrsa Ha bankaTa 3a
ToBa. C npuemaHeTo Ha HacToswute O6WM ycnosus,
TutynapbT/ OnpaBOMOLLEHUAT ObpXaTen noTBbpXAaBa
Yye e HasiCHo, Ye aKo TakuBa JokasaTernctea He Obaar
npepoctaBeHn, baHkata mMoxe ga cyeTe TO3u hakT, B
CbBKYNHOCT C [ApyrM cxodHn obctosiTenctsa, KaTo
WHAOMKALUMA 3a HanMyMeTo Ha OCHOBATENHO CbMHEHWe 3a
usaMama, W pga yBedOMM KOMMNETEHTHWTE oOopraHu B
Penybnuka Bbnrapma n ga oTkaxe Bb3CTaHOBSBaHE Ha
CTOMHOCTTa Ha HepaspelueHaTa TpaHCakumsa no pega Ha
yn. 79, an. 1, n3p. 1 ot 3MNYTIC.

(N3m., B cuma ot 06.09.2018 r.) Tutynapubt/
OnpaBoMoLLEHNAT AbpxaTten yeBeaomsiBa baHkata 6e3
HeocHoBaTernHo 3abaBAHe M BbB BCUYKM Crlydanm He no-
KbcHO OoT 10 AHM cref y3HaBaHETO, 33 U3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO UW3NbIIHEHa TpaHcakuns/
onepaums. CTtpaHuTe pgoroBapsT, 4e  Tutynsapbt/
OnpaBOMOLLEHNAT AbpXaTen y3HaBa 3a HepaspelueHa
UNN 33 HETOYHO W3MbIIHEHA TpaHCaKUMsi, HAW-KbCHO Ha
Jarata Ha nonyyYaBaHeTO Ha CbOTBETHOTO MeceyHo
n3enedenue no 4n. VI9.1., cbotBeTtHo no 4n.VI.2, B koeTo e
oTbensasaHa TpaHcakuusTa. Ako Tutynapbt/
OnpaBoMOLLEHNAT abpxaren He e nony4mn
mHdopmaumaTa no yn. VI.1, cbotBeTHO no 4n.VIL.2, He no
BuHa Ha bankata w/vnm BaHkata He nonyydn nMCMeEHO
Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsiHe creq
y3HaBaHeTo oT OnpaBomoLLeHus agbpxarten/ TutynapbsT Ha
CMeTKa, ce cuuTa, Ye onepauusita e ogobpeHa.

(N3m. nsusano, B cuna ot 06.09.2018 r.) Mpu nogasaHe Ha
Bb3paxeHne B cpokoseTe no 4n. IX.6, bankata nHmynmpa
CbrMacHo CBOsiTa BbTpPElWHa npouedypa W CbracHo
yCTaHOBEHMTE MpaBunia OT CbOTBETHAaTa MeXxayHapoaHa
KapToBa oOpraHuMsaumusl, Korato Te ca MNpUIIoXKUMMU,
npeanpuema OencTBuSA 3a pas3pellaBaHe Ha criydauTte Ha
OCMOPEHN TpaHCaKUUM (BKITHOYMTENHO AENCTBUS CMNpPsiMO
[OCTaByYMKa Ha NnaTexHu ycnyri, obcnyxealy, nonyyarens
Ha cpefcTBaTa Mo M3BbpLUEHATa TPaHCaKLus, B CriyqanTe,
B KOWUTO MNNaTeXHOTO HapexaaHe € NOoCTbAMMO upes
nony4aTtens Ha NpeBoda U HeroBust 4OCTaBYKK). baHkaTa

MHpopmupa nucmeHo  Tutynsapa/  OnpaBomoLleHus
abpxaten 3a CBOETO pelleHMe Mno  MNOCTbNUMOTO
Bb3paxeHue He3abaBHO cnen  NpuKIOYBaHe  Ha

npoueaypaTa no JokasBaHe Ha aBTEHTUYHOCTTA U TOYHOTO
M3NbINHEHNe Ha TpaHcakumnata. B cnyyan, 4ye npoueaypata
€ NpUKIiYMna B pamMkute Ha paboTHMS OeH, creaBally
OEHs1 Ha TMOCTbLMBAHETO Ha Bb3PAXEHMETO U nNpu
ocyeToBOAEHa TpaHcakumsi, n baHkata e Hamepuna
Bb3paXXEHMETO 3a OCHOBAaTeNIHO M He ca Hanuue
ob6cTositencTeata no yn. 1X.10. no-gony, T Bb3CTaHOBsSIBa
He3abaBHO CTOMHOCTTA Ha HepaspelleHaTa TpaHcaKuus no
CwmeTkaTa. B cnyyan, Ye npoueaypaTa He e npuknoyuna B
NoCOYEHUsI B NPEAXOOHOTO m3peyeHue cpok, baHkata
Bb3CTaHOBsBA CTOWMHOCTTA Ha HepaspelleHaTa
TpaHCaKUMsi He MNO-KbCHO OT Kpasi Ha paboTHWA [eH,
cnegpall AeHsl, B KOATO € MOCTBbMUITO Bb3PaXXeHNETO cres
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ocyeToBOAEHA TpaHcakuus, KaTo 6rokupa
Bb3CTaHoBeHaTa cyma no CmeTkata Ha Tutynapa go
NpuVKIoYBaHe Ha npoueaypata. AKO crnef npukIioYBaHe Ha
npoueanypata baHkata e Hamepuna Bb3paXeHUeTo 3a
ocHoBaTernHo, Ta ocBoboxgaBa OGnokupaHuTe cpencrtea
HesabaBHO. BbB BCWMYKM cnyyanm Ha Bb3CTaHOBSABaHe,
BanbOpbT 3a 3aBepsABaHe Ha CmeTkata Ha Tutynsapa e He
no-KbCHO OT AaTaTa, Ha koATo CmeTkaTa e 6un 3agbrkeHa
CbC CyMaTa Ha HepaspelleHaTa TpaHcakumsa. B cnyyaunte,
KoraTto crnea npukn4vBaHe Ha npouegypaTa baHkaTa e
Hamepuna Bb3paXeHMeTo 3a HEeOCHOBaTeNHoO wnu B
cnyyav 4e ca Hanuue obcrtosTencteata no yn. 1X.10. no-
pony, baHkaTa oTka3Ba Bb3CTaHOBSABAHETO Ha CTOMHOCTTA
/ 3apbmkaBa B cBod nonsa CmeTtkata Ha TuTynsipa CbC
CTOMHOCTT@ Ha OnokMpaHuTe CcpeacTBa, 3a KoeTo C
npuemaHeTo Ha Hactoawmte O6wn ycnosus TuUTynsapsT
JaBa CBOETO M3pMYHO Cbrracue no pega Ha un. 21 ot
Hapen6a Ne 3 Ha bBwbnrapckata HapogHa 6aHka 3a
ycrioBusiTa 1 pega 3a OTKpUBaHE Ha MnaTeXHW CMEeTKW, 3a
M3NbITHEHME Ha NMNATEXHW onepaluun 1 3a U3non3eaHe Ha
nnaTexHu WHCTPYMEHTW. BaHkaTa oTKa3Ba
Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha HepaspelleHaTta
TpaHCaKuMsi MpU HanMyne Ha OCHOBATENHM CbMHEHUS 3a
n3Mama 1 cnep KaTto e yBeoMuna 3a ToBa KOMNETEHTHUTE
opranu B Penybnuka Bbnrapws.

baHkaTta Bb3cTaHOBsBa cymata Ha HepaspelleHa
TpaHCakumna u B gpyrn cnydyam, B KOMTO € Hanuue TakoBa
3agbloKeHne 3a BaHkaTa B NpUNoOXnmMoTo
3akoHO4aTes1CTBO.

(N3m. n3usano, B cuna ot 06.09.2018 r.) BaHkaTa He Hocu
OTrOBOPHOCT 3a BpeAW, MpUYMHEHW MpU HepaspeLleHo
nonasaHe Ha Kaptata B pesyntaT Ha n3rybsaHe, kpaxba,
Np1UCBOSIBAHE MM OTHEMaHe Mo Apyr HauuH Ha Kaprara.
ako baHkata 4OBpPOCHBECTHO € M3MbMHWIa NOCTBIWIO

NnaTexHo HapexaaHe 3a W3BbpLUBaAHE Ha TpaHCcakums
npeau nonyyaeBaHe Ha yBefgomneHmeto no un. IX.6 no-
rope. B tean cnyyan OnpaBoMoLLEHUST gbpxaTen n/mnm
TuUTynApbT NoHacs BpeauTe OT U3BBPLUBAHETO Ha TakaBa
TpaHcakumsa p[o MmakcumaneH pasmep 100 nB. Tasu
pasnopenba He ce npunara, ako:

3arybarta, kpaxbaTa MnM HE3aKOHHOTO MPUCBOSIBAHE Ha
nNnaTexHUss WHCTPYMEHT He ca Mormu pa  6baar
yctaHoBeHM OT OnpaBomMolleHus abpxaten wu/vnm
Tutynsipa npeau nnawiaHeTo, OCBEH ako
OnpaBoMoLLeHNAT Abpxaten w/vunu  TutynspeT e
JelncTBan ¢ uen usamama, unu

BpeaaTa e 6una npuyMHeHa oT aencTene unm 6esgencrene
Ha CryXuTes, Ha NpeacTaBUTeN UMK Ha KIoH Ha baHkaTa
UNW Ha noausnbnHUTen Ha baHkaTa.

(MW3m., B cuna ot 06.09.2018 r.) OnpaBomoLLEHUAT
abvpxaten wwunu TutynapbT Ha CMeTka MoHacs BCUYKK
3arybu, cBbp3aHM C HepaspelLeHu MNraTexHu onepauuu,
aKo v € NPUYUHWI Ypes3 M3MamMa Un C HEU3MbIHEHNETO
Ha edHOo UNnn NoBeYe OT 3aAbIMKEHUSTA CU MO HACToALWMTE
O6LWwwm ycnoBus yM1LINEHO MW Nopaam rpyba HebpeXkHOCT,
B TOBa 4MCno, HO He camo, fa yeBegomu baHkaTta B
cnyyanTte no 4n. I1X.6 no-rope, kakTo v Aa npegnpueme
BCUYKN pas3yMHW OENCcTBUSA 3a 3anas3BaHe Ha Kaptarta u
HEeWHWTE MepcoHanuaMpaHy 3allMTHU XapaKTepUCTUKM,
KaKTO M OEeNCTBUSA CpeLLy HeNMpaBoOMEPHOTO U3MOoM3BaHe Ha
Kaptarta, cbrnacHo un. l11.6, un. IV.3., un. VII1.2 n un. VIIL8.
B cnyyante no un. 80, an. 4 ot 3MYMNC, un. IX9 u
NOCOYEHOTO NO-rope B HACTOALLUA UFeH He ce nmpunarar,
ocBeH korato OnpaBoOMOLLEHUAT AbpxaTen/TUTynsapbT Ha
CwmeTKa e gencTsan ¢ Luen namama.
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(MpepuweH un. 1X.8., uam. B cuna ot 13.04.2018 r.) B
cnyyav ye OnpaBoOMOLLEHNAT AbpxaTen e Aencrasan vpes
n3mMama, TOM MoHacs BCUYKM Bpeau W cnep nopgaBaHe Ha
yBegomneHueTto no un. VIILS.

(M3m. um3uysano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEeOCHOBAaTENHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
nm3sbpleHa ¢ KaptaTta, ocnopunuaT TpaHcakumaTa/
onepauuaTa - ONpaBoOMOLLEHUAT AbpXKaTen, PeCneKTUBHO
TuTynapbT Ha cmeTka, e OfNbXeH Aa 3annatm Takca,
cbrnacHo Tapudata Ha baHkaTta.

BaHkaTa He HOCM OTTOBOPHOCT B Cry4YauTe, B KOMTO Nopaau
HenpeogonnmMma cuna wunn u3BbHpeOHU obcTosTencrtea
OnpaBOMOLLEHUAT AbpxaTen HAMa Bb3MOXHOCT Aa
nonsea Ycnyrara, KaTo Hanpumep: cpuB Ha
MHdOpMaLMOHHaTa cucTtema, npekbcBaHe Ha
KOMYHVKaLMOHHUTE NIMHUW, MPEeKbCBaHe Ha efekTpuyecko
3axpaHBaHe 1 apyru nogobHu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnarexHo
HapexaaHe 3a cboTBeTHaTa TpaHCaKuusi € NodageHo oT
OnpaBomolleHns avpxarten wuvnu Tutynapa, baHkata
HOCM OTTOBOPHOCT 3@ TOYHOTO U HaBPEMEHHO M3MbIIHEHWE
Ha TpaHcaKkumMsiTa, OCBEH ako AOKaxe, Ye JOCTaBYMKbT Ha
nnaTeXxHW ycrnyrm Ha nomyyaTens Ha cpeacTBata HoOCM
OTroBopHocT. B Te3an cnyyam bBaHkata BBb3CcTaHOBsiBa
cymMaTa Ha Heu3nbiiHEHaTa WM HETOYHO M3NbIHEeHaTa,
MnM u3nbiiHEHaTa cbc 3abaBa (B criyyam Ha OTNpaBeEHO
McKkaHe OT AOCTaByMKa Ha MiaTexHW ycryru Ha nnateua)
TpaHCcakuMs K, Korato € MpWUIoXWMO, Bb3CTaHOBSBA
CmMeTKaTa B CbCTOSHMETO, B KOETO T 6u ce Hamupana
npean  W3MbMHEHMETO Ha  HETOYHO  M3MbiHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsBaHe Ha CmeTkaTa e He
no-kbCHO OT partata, Ha koAto CmeTkata e 6una
3agbipkeHa CbC Cymarta Ha nnaTexHarta onepaums. B
cnyyal Ha Heu3nbiiHEHa WM  HETOYHO M3MbIIHEHa
nnatexHa onepauus, baHkata npu  noucksaHe
npeanpvema AencTBmA B pamMKUTe Ha AbIhKMMaTa rpuxa 3a
npocrniefsBaHe  Ha  TpaHcakuusita W yBedomsiBa
OnpaBomolleHns abpxaten w/ wm  TwuTynspa 3a
pesyntata 6e3 ga n3nckea sannatiaHe 3a ToBa.

B cnyyaute, B KouTo TUTYNApBLT ce ABABa nonydvaTen Ha
cyma no nnaTtexHa onepauud, n BaHkaTa HOCU
OTFOBOPHOCT 3a Heu3nbliHeHaTa nnaTexHa onepauus, Ts
He3abaBHO 3aBepsaBa CmeTkaTa Ha TuTynsipa cbC cymarta
npeaMeT Ha NnaTexHaTa onepauusi ¢ Bansop He No-KbCHO
OT fartaTta, Ha KoaATo e cnefaBano ga 6bae oTpaseHa
nnaTexHaTa onepaumsi.

B cnyyante, B KOMTO NNATEXHOTO HapexaaHe e NnogafeHo
OT UNK Ype3s noriyyaTens Ha cpeacreaTa U OTFOBOPHOCTTA
3a HEeU3NbJIHEHA UM HETOYHO M3NbJIHEHATA TPaHCaKUums e
Ha BaHkaTa, BaHkaTa Bb3cTaHoBsABa 6e3 HeocHoBaTesHO
3abaBsHe cymata Ha HeusnbliHEHATa WM  HETOYHO
M3MbIIHEHATA TPaAHCAKUMS, KaKTO U CymMnTe, Heobxoommm
3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B KOETO 61
ce Hamupana npeauv U3NbIHEHMETO Ha  HETOYHO
M3nblNHeHaTa TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha
CmeTKaTa e He No-KbCHO OT AgaTtara, Ha kosito CmeTkaTa e
Ouna 3agbimkeHa CbC CyMaTa Ha nnaTexHarta onepauus.

BaHkata Hocu oTroBopHocT npeg OnpaBomoLleHus
Abpxaten nvnu Tutynapa 3a Bb3CTaHOBSIBaHE Ha BCUYKM
nnaTeHn OT Hero TakCcW, KaKTo U 3a Bb3CTaHOBSIBaHe Ha
BCUYKM nnxau, HauucneHu BCNeACTBME Ha
HEU3MBbIHEHMETO WM HETOYHOTO,  BKIHOYMTESTHO
3a6aBeHOTO, U3MbIHEHNE Ha TPaHCaKLWSI.

BbaHkaTa He Hocu OTrOBOPHOCT B cllydauTe, Korato TpeTtu
nuua oTkaxaTt fa npuvemaTt nnawanua ¢ Kaptata unu
Korato KapTaTa He Moxe ga Gbae u3nonsBaHa nopagun
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6]'IOKVIpaHe, nopaagun I,Cl,e(t)eKTl/l, NPUYNHEHN HE NO BUHA Ha
BaHkaTta, TexHn4Yeckn nunu KOMYHUKALMOHHN npo6neM|/|.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a M3BbpLUBaHE Ha
onepauus 1 B criyyain, ye e nony4urna yBedoMreHue 3a
HacTbMnBaHe Ha HsAAKoe OT obcTtoATencTeaTa no un. VIS,
KOETO Ce OKaXke HEBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkata He Hocu
OTrOBOPHOCT 3a NpeTbpneHun 3arybun 1 nponycHaTy Nonau B
crnyyauTe, KOraTo He e U3BbpLUMIIA MPEBOA WNK € OTKasana
Aa u3BbpluM onepauus ¢ Kaptata nopagn HegoctaTbyHa
HanuyHoCT Ha cpeacTtBa no CwmeTkata/ JonbnHutenHute
CMeTku, nopagu  OnokupaHe, Kakto ¥ nopagu
AeakTvBupaHe Ha KapTtata Ha ocHoBaHusiTa, NpeABuaeHN
B HacToswmTe O6wm ycnosus. baHkata Moxe Aa oTKaxe
M3NbIHEHMETO Ha onepaums 1 B criydauTe, KoraTo cyeTe
cblyata 3a PpWUCKOBA CbINACHO OMpedenieHn OT Hes
KpuTepun. ONpaBoOMOLLEHNAT AbpxaTten u/mnu TutynapsT
Ce yBeoOMsBa 3a OTkasa, koraTo € Hanumue cryyan no un.
V1.4 ot HacToswmTe O6LWK ycnosus.

BaHkaTa He HOCW OTrOBOPHOCT 3a GroKMpaHu Cymu OT
Apyra 6aHka, y4aCTHUK B NnaTexHWs mnpolec, npu
M3MbITHEHWE Ha MNaLlaHus Mo HapeXaaHe WUy B nonsa Ha
duU3nYeckn 1 lopuandeckn nuua, U ObpxkaBu, 0BeKT Ha
PECTPUKLIMM W/ UMK CAHKLWK.

(Hoe, B cuna ot 06.09.2018 r.) B cny4yan ye TpaHcakums e
VHUUMUpaHa OT nofy4yaTen MnuM 4Ype3 Hero BbB Bpb3Ka C
TpaHCakumMa M To4yHaTta cyma MO TpaHcakuusita He e
u3BecTHa KbM MOMeHTa, B KoWTo OnpaBOMOLLEHUAT
abpxaten uw/wvnu TuTynapbT faBa CbrnacMeTo cu 3a
HEeMHOTO u3nbrnHeHvWe, baHkata moxe pfa 6Gnokupa
cpeactBa no CwmeTkata Ha TuTyndpa camo Korato
OnpaBoMoLLeHNAT abpxaTten wunu TuTynapbT € gan
cbrnacve 3a 6rnokMpaHe Ha ToYeH pasMep Ha CPeAcTBa.
Cnepn kato nonyyn nHdopmMauus 3a TOYHUS pa3mep Ha
cymata Mo TpaHCakuuMsi W Hal-KbCHO BefHara crej
nonyyaBaHeTO Ha nnaTexHoO HapexpaaHe, baHkata
CcBOeBpeMeHHO ocBoboxgaBa cpefcTeaTa, 6nokupaHn no
CwmeTtkaTa Ha Tutynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLLeHnsT
avpxarten u/vnu TUTynsapbT paspellaBa HapexaaHe Ha
TpaHcakumm OT Unu Ypes nony4vaTen, Tol ce 3aabikaBa Aa
nocoyesa TOYHaTa CTOWHOCT Ha TpaHCaKkuuaTa, a Korarto
TOBa HE € Bb3MOXHO, [a YroBaps ropHa rpaHvua Ha
CTOMHOCTTa, KOSITO LWe npeacTaBnsiBa oOvakBaHata oOT
OnpaBomMolLeHusa gbpxaTten u/vwnn Tutynspa CTOMHOCT Ha
TpaHcakuusiTa.

OnpaBoMOLLEHUAT AbpxaTen u/mnu TUTYNsSpbLT MMa npaso
[a novicka oT baHkaTa Bb3cTaHOBsABaHE Ha CyMara o Beye
M3NbIHEHA W paspelleHa TpaHcakuus, Korato Ta e
HapedeHa OT WNM 4pe3 nonyyaTens M ca crnaseHu
€[HOBPEMEHHO CrieiHWUTE YCIIOoBUS:

KbM MOMEHTAa Ha [aBaHe Ha paspelleHneTo 3a
M3Nb/IHEHNE Ha TpaHCakuusaTa He e MocoveHa HenHaTa
TOYHAa CTOWHOCT, "

CTOMHOCTTa Ha TpaHcakuMsTa HagBuULIaBa 3anoxeHara ot
OnpaBomolleHns gbpxaten w/ wnu TuTynapa ropHa
rpaHvuUa Ha CTOMHOCTTa Ha TpaHcaKuusTa.

WckaHeTo 3a Bb3CTaHOBsIBaHe Ha cpefcTBa Mo pefa Ha
HacToAwms 4YneH ce oTtnpasa oT OnpaBomoLleHns
Avpxarten u/vnu Tutynsapa B cpok Ao 56 AHW oT gaTara, Ha
KOSATO TpaHcakumaTa e 3agbinkeHa no CmeTtkaTa. 3aegHo C
uckaHeto, OnpaBoOMOLLEHUAT AbpXxaten u/unm TUtynapsT
npeactaBs  OOKYMEHTM, Ha KOMTO Ce OCHOBaBa
TpaHcakumsaTa, B TOBa 4MCMO A0roBopu, aktypu, wnu
APYrv pa3xo4HO-0TYETHU JOKYMEHTM, OT KOUTO € BUAHO, Ye
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€ HaJBvLIeHa JOroBopeHaTa ¢ nosnydartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMoLLeHNAT Abpxaten wu/wunu TuTynapbT HaMma
npaBo fAa ucka Bb3CTaHOBsABaHe, a baHkaTta oTkasBa
NnouckaHo TakoBa, ako € pJdan cbriacnmeto cu  3a
M3NbIIHEHWE Ha nnaTexHata onepauus AUPEKTHO Ha
BaHkaTa u BaHkata unn nonyvatenaT ca npegoctaBunu
WM OCUIypuUnu Ha pasnonoxeHve Ha OnpasBomolleHns
abpxaten n/vnu Tutynapa nHopMauums 3a
npegcrosiiata TpaHCakuMs MO pefda Ha HacToawmTe
Ycnosus Han-manko 28 gHu npeau gatata Ha u3nbiHeHne
Ha TpaHcakumaTa.

Mpn wuckaHe 3a Bb3CcTaHOBABaHe, OMNpPaBOMOLLEHUST
avpxaren n/wnu TutynapsT He MOXe [a ce no3osasa Ha
NPUYMHN, CBBLP3aHM C M3BbplUeHa obmsHa Ha BanyTa,
Korato e nMpuroxeH pedepeHTHUAT obMeHeH Kypc,
yroBopeH ¢ baHkaTa.

B cpok o 10 paboTHM AHKM OT Nony4yaBaHETO HA UCKAHETO
3a Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBsiBa CMeTkaTa Ha
Tutynapa B CbCTOAHMETO Mpeau TpaHcakuuaTa wnm
OTKa3Ba Bb3CTAHOBSIBAHETO M, KATO NOCOYBA OCHOBaHUATA
3a oTka3 M opraHute, npeg kouto OnpaBOMOLLEHUAT
obpxaren uwwnu  TuTynspbT MOXe [da  Hanpasu
Bb3paXkeHne, ako He MpuemMa U3NOoXeHUTe OCHOBaHMS 3a
oTka3. Bwb3cTaHoBsfBaHETO BKM4YBa UanaTa cyma Mo
M3NbiIHEHaTa TpaHCaKLUusl, KaTo BanbopbT 3a 3aBepsiBaHe
€ He MOo-KbCHO OT gartaTta, Ha kosTo CmeTkata e 6Guna
3agbiKeHa CbC CymaTta Ha TpaHcakuumaTa.

[opHMTe npaBuna HAMa ga ce npunarat u
OnpaBoMOLLEHUAT abpxaten n/vnu TuTynspsT LWe MMa
npaBo Ha Bb3CTaHOBSIBAHE Ha cpeAcTBaTa Mo U3MbIIHEHA
Bb3 OCHOBA Ha CblnacueTo 3a ANUPeKTeH AeOUT nnaTexHa
onepauus B criydauTe Ha AupekTeH Aebut no uneH 1 ot
PernameHT (EC) Ne 260/2012 Ha EBponelcknsa napnameHT
1 Ha CbBeTa oT 14 mapTt 2012 rogmHa 3a onpegensiHe Ha
TEXHUYECKN N BU3HEC M3UCKBAHWUS 3a KPeAUTHU NpeBoan n
OVPEKTHU OebuTn B eBpO U 3a U3MeHeHue Ha PernameHTt
(EO) Ne 924/2009 (,PernameHT 260/2012%). B T031 cny4yan
Tutynapbt/ OnpaBomolleHuss abpxaTen cneasa  fJda
OTnpaBu NMCMeEHO uckaHe 0o baHkarta 3a Bb3cTaHoOBsIBaHE
Ha cpecTBaTa Mo nnaTexHaTta onepaums B cpok 4o 56 aHu
OT JaTaTta, Ha KoAaTo e buna 3agbmkeHa CmeTkaTa, KaTo
BaHkaTa B cpok Ao 10 paboTHM AHWM OT nonyyaBaHETO Ha
MCKaHeTo Bb3cTaHoBABa no CmeTkaTa udanata cyma Ha
nnaTexHaTa onepauus.

(MpeauweH yn. XI.18, nam. ot 13.04.2018 r.) B cnyyan ye
BaHkaTa He ce Npom3Hece CbC CTaHOBULLE MO Bb3paXeHue
B CPOKOBETE MO HacTosILaTa CeKLUS UM ako CTaHOBULLETO
Ha baHkaTa He yaoBneTBoOpsiBa OCNOpUNMA TpaHcakuusiTa/
onepauuaTa OnpaBomoLleH gbpxarten n/wnu Tutynap Ha
cmeTka, CnopbT Moxe Aa Obae OTHeceH 3a pasrnexgaHe
oT MNomwuputenHata KOMUCKUS 3a NNaTeXHU CropoBe Mnpu
Komucua 3a sawmta Ha notpebutenute. AgpechbT Ha
Komuncusata 3a 3awmta Ha notpebutenute e: rp. Codwms
1000, nn. ,CnaBenkoB“ Ne 4A, eT. 3,4 n 6.

MpekpaTaBaHe Ha 4OrOBOPHUTE OTHOLUEHUSA

(M3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUAT
obpxaten n/vnu TuTynapbsT Ha CMeTKa MOXe Aa npekpaTn
DoroBopa egHocTpaHHO B odwuc Ha OGaHkata cneg
noracsiBaHe Ha BCUYKW TaKCU 1 3a0bIMKEHUS, AbITKUMN BbB
Bpb3Ka C HEro, No eAnH OT CNEeAHUTE HAaUYNHU:

a/ Mpu Hanuune Ha HapedeHW, HO HeoCcyYeTOBOAEHU
onepauun/ TpaHcakuuu ¢ KapTtaTta, npekpaTtsiBaHeTo ce
M3BbpLIBA C €OHOMECEYHO MUCMEHO MNpeausBecTue ot
OnpaBomMoLleHns abpxaten u/vnu TuTynsipa Ha cMeTKa,
KaTo npu nonyyaBaHeTo My B bBaHkata KapTaTta ce
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Onokupa, CbOTBETHO [AOCTbMbLT A0 HaNUYHOCTUTE MO
CwmeTtkata/JonbnHUTENHUTE CMETKMN nocpencTsom
KapTara ce npeycrtaHoBsBa. B cnyyaii 4e npegnssectneTo
3a npekpaTaBaHe e nogagdeHo OT TuTynapa Ha CMeTKa,
CbWMAT €  AOnbXeH He3abaBHO fga  yBegomu
OnpaBoMoLLeHus abpxaTen 3a VMHULMMPAHOTO
npekpaTsBaHe Ha [oroBopa. AHanorvyHo, B cryy4an 4e
npean3BecTMeTO 3a MpekpaTsBaHe € ModafdeHo oT
OnpaBomolleHuss  AbpxaTen, CbWUAT €  OnbXeH
HesabaBHO pfa yBegomMu TwuTynspa Ha cMmeTka 3a
MHULMMPAHOTO NpekpaTsBaHe Ha [lorosopa.

6/ lMpn nunca Ha HapegeHu, HO HeOoCHETOBOAEHU
onepauuun/TpaHcakuum no Kaptarta, npekpaTsaBaHeTo ce
M3BbpLIBaA MO NUCMEHO wuckaHe oT OnpaBoMoLleHus
Abpxaren n/vunu Tutynapa Ha cMeTka B oduc Ha baHkaTta,
KaTo npu nogaeaHeTo My KaprtaTta ce Grnokupa BegHara u
CbOTBETHO Ce [MpeycTaHoBsBa W  JOCTbMBT 10
HanmyHocTuTe no CwmeTkaTa/oNbAHUTENHNTE CMETKU
nocpenctesoM KapTtara.

B cnyyanm 4ye uckaHeTo e nogageHo oT TuTynsdpa Ha
CMeTKa, CbLUMAT e ANbXeH Oa He3abaBHO ga yBeaoOMM
OnpaBoMolleHMs1 aObpXaTen 3a MpekpaTaBaHeTO Ha
HoroBopa. AHanorn4Ho, B criy4an 4Ye nckaHeTo e nogaaeHo
oT OnpaBomoLleHUs AbpXaTten, CbWWUAT € AMNbXeH
HesabaBHO pfa yBegoMu TwuTynspa Ha cMmeTka 3a
npekpaTtsiBaHeTo Ha [Jorosopa.

1.1. HannyHute cpeacTBa, kouto ocTtaeBaT no CmeTtkata
npu npekpaTsaBaHe Ha [loroBopa crnepa noracsABaHe Ha
BCMYKM TakCcM W 3adbIDKEHUs, ObIKMMKU  OT
Tutynsapa/OnpaBomMoLLeHMA ObpXKaTen BbB Bpb3ka C
Hero, Morar Aa ce nonasaT cbobpasHO ycnoBusaTa Ha
aoroeopa 3a CmeTka.

1.2. 3aegHo ¢ uckaHeTo 3a npekpaTtaBaHe Ha [orosopa,
Tutynapbt Ha CwmeTkata unu  OnpaBOMOLLEHMAT
abpxaTen, B cny4ar 4ye ToM uma npaBoMoLLMsS aa ce
pasnopexaa cbC cpeactBa no CmeTtkata U ga 4
3aKpvMBa, MOXE [Ja HafnpaBM UM UCKaHe 3a
npekpaTtsiBaHe Ha goroBopa 3a CmeTkaTa, CbrnacHo
npeaBuAeHNTE B HErO YCIOBUS 3a NpekpaTsiBaHe, kaTo
B cnyyaute no T. X.1.a, poroBopbT 3a CmeTka ce
npekpatsiea U1 CmeTkata ce 3akpuBa C M3TMYaHe Ha
npeaun3BecTmeTo, a B cnyyanTe no T. X.1.6, AorosopsbT
3a CwmeTka we ce npekpatm n CmeTtkata we 6bae
3akputa B pamkute Ha 2 pabotHu gHu. [pu
npekpatsieaHe Ha gorosopa 3a CmeTka, HanuyHuTe
CpeAcTBa Mo Hes ce u3nnawart Ha kaca B GaHKoBMS
odhmc nnm ce npeeexaaT no apyra 6aHkoBa cMeTka, Mo
HapexgaHe Ha Twutynspa Ha CmeTkata pecn. Ha
OnpaBoMolLeH s abpxaTen.

AKO OT cknouBaHeTo Ha [loroBopa ca u3Teknu 6 mecela,
TutynapbT u OnpaBOMOLLEHUAT AbpXaTen He gbrkar
TaKCW U HEYCTOWKM, CBbP3aHU C NpekpaTsBaHeTo My.

BaHkaTta moxe fa npekpatu egHocTpaHHo [orosopa ¢
OnpaBoMoLLeHUst Abpxaten uvnu Tutynspa npu:

a) Heu3nbIiHEHWE Ha 3a4bIKeHus no HacToswmute O6Lwm
ycnoswust unu no Jjorosopa ot cTpaHa Ha OnpaBoOMOLLEHUS
abpxaTten n/vnu Ha Tutynapa Ha CMeTKa;

6) npekpaTsaBaHe Ha gorosopuTe 3a OcHoBHaTa cMeTKa,
[OCTbN A0 KoATo TUTyNspbT e 3asieun B [loroBopa;

B) M3npalwaHe Ha ABYMECEYHO MUCMEHO MNpeav3BecTue;
Mpw CKMIOYeHN JOroBOpM C NN, KOUTO He ca noTpebuTtenm
no cmucbna Ha 3MYIC, baHkata Moxe Aa npekpaTtu
[HoroBopa 6e3 npean3secTue, kato B Te3n cnyyau baHkata
6nokmpa Kaptata ©“ wncka BpblWaHeto W OT
OnpaBoMoLLeHust AbpxaTten.



XI.

Mpn  npekpataBaHeTo Ha  [HoroBop  TutynsapbT/
OnpaBoOMOLLEHVAT ObpxaTen 3annawia HauyucnsaBaHuTe
nepuoanMyHo NO [OoroBopa TakCu NPOMOpUMOHanHO Ha
M3TEKNUSA nepuos Ha AencTBMe Ha oroBopa. AKO TakuBa
TakCM ca nnaTeHW aBaHCOBO, Te€ Ce Bb3CTaHOBSABAT
NponopumMoHarnHo Ha cpoka Ha NpekpaTaBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunarat npu npekpatsABaHe Ha [JoroBopa nopagu
Heu3nbIIHEHNE Ha ycrnoBuaTa Ha [loroBopa OT cTpaHa Ha
OnpasomoLueHus gbpxaTen n/vnu Ha Tutynsapa Ha cmeTka
1 B Te3un cnyyam baHkata Moxe Aa Hauymcnu nocoveHuTe B
Tes3un pa3nopendu TakCu U HEYCTONKM B MbIHUSA UM pa3mep.

Kaptata ce peaktmBnpa oT baHkata cnyxebHo ¢
npekpatsiBaHeto Ha [oroBopa B  cnyvan, u4e
OnpaBoMoLLeHNAT gbpxaten He e BbpHan Kaprtata Ha
BaHkata. BaHkata He HOCM OTFOBOPHOCT 3a Bpeau,
npuvyvHeHn B pe3ynTtaT Ha AeakTtuBupaHeTo Ha KapTtara
rnopagu npekpaTtsiBaHe Ha 4OrOBOPHUTE OTHOLLEHMS.

Korato npu npekpaTtsiBaHe Ha OOrOBOPHUTE OTHOLUEHWSA
OnpaBoMoLLEeHNAT abpxaTten n/vnu TUTynapbT Ha cMeTka
Mma usmnckyemu 3agbimkeHns kbM bankata, baHkaTta uma
npaso Aa cbbepe no peda Ha un. V.6 nun. V.7 gbmxkumute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) oT cpefcTeaTa no
BCUYkM cMeTkM Ha OnpaBomoLleHus abpxarten/ Tutynapa
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHUAT
abpxaren n TuTynspsT Ha cMeTka, C NOANUCBAHETO Ha
HoroBopa, pf[aeBaT  WU3pPMYHOTO CW  cbflacne wu
onpasomowiasat baHkata. TuTynapbT Ha cMmeTka e
ONbXEeH Aa ocurypy AocTaTtbyHo cpeactea no CmetkaTta,
3a [ja NoKpue BCUYKKN 3abaBeHn 1 N3NCKyeMun nnaLlaHus.

[oroBopbT Cce npekpaTsiBa, B Cryyan ye B 4-MeCceydeH CPOoK,
cunTaHo OT JaTtaTa Ha cknouvBaHe Ha [lorosopa, a npu
MepcoHanHa gonbnHWTenHa AebutHa kapta n dPupmeHa
nebuTHa kapTa - cuMTaHo OT noanuceaHe Ha [JoroBopa oT
Tutynapa Ha cmeTka, OnpaBoOMOLLEHUST AbpXaTen He ce
sBu B baHkaTta, 3a aa nonyun KaptaTta.

OnpaBoMOLLEHUST Abpxaten M TUTynsapbT MO CMeTKa
ocTaBaT 3agbikeHn kbM baHkaTa 3a noracsiBaHe Ha
BCUYKN 3adbIDKEHUS, CBbp3aHM C W3MNOM3BaHETO Ha
KapTtata, BkmuMTeENHO W creg npekpaTsiBAHETO Ha
[oroBopa, He3aBUCMMO OT OCHOBaHMATa 3a NpekpaTaBaHe.

OdonbnHUTENHU pasnopenodu

(HoB, B cuna ot 16.05.2018 r.) BaHkata obpabotBa
nuyHUTe paHHM B cboTBeTcTBME ¢ PernameHt (EC)
2016/679 na Eponevickus napnameHT u Ha CbBeTta oT
27.04.2016 r. (,06W, pernameHT OTHOCHO 3aliuTa Ha
AaHHnTe"). MogpobHa uHdopMaums 3a Lenute 1 NPaBHOTO
OCHOBaHMe 3a o006paboTBaHETO Ha JMYHUTE [AaHHY;
KaTeropuvTe nonyyaTeny Ha NIMYHK AaHHK; CPOKa, 3a KONTO
LLle Ce CbXpaHABAT NMYHMTE AaHHW; NpaBaTa Ha cybekTuTe
Ha [aHHW BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE NMUYHU
OaHHM OT cTpaHa Ha baHkaTta, KakTo U MHgopmMauus 3a
Ha4uHa, No KOMTO Te MoraT Aa 6baaT ynpaxXHeHW; AaHHU 3a
KOHTAKT C AJTbXXHOCTHOTO NMLE MO 3awuTa Ha SaHHUTE U
BCcska Apyra uHdopmauus, koato OOWUST pernameHT
OTHOCHO 3aluTa Ha [JaHHUTe u3nckea pfa bObae
npegocTaBeHa Ha cybekTnTe, ce cbabpxa B YBeJoMIIeHNE
OTHOCHO 00paboTBaHe Ha NWYHWUTE [aHHW, KOEeTO €
HanMyHO Ha WHTepHeT cTpaHuuata Ha baxkarta
(www.postbank.bg), kaktTo M Ha xapTueH HocuTen BbLB
Bcekn opuc Ha baHkaTa.

(M3m., B cuna ot 13.04.2018 r.) TuTynsipbT Ha CMeTKa MMa
npaBo ga 3asiBM nucmeHo do baHkata no ob6paseu,
M3roTBEH OT rocnegHarta, MoflyyaBaHETO Ha KpaTku
TEKCTOBM CboOLeHMs (SMS) Ha nocoyeH oT Hero MobuneH
TenedoHeH Homep:
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2.1. (U3m., B cuna ot 11.05.2020 r.) 3a u3BbpLUBAHE Ha
cnepHvTe BMAoBe onepauuu ¢ KaprtaTa: TerneHe Ha
napu B 6pon Ypes TepmuHanHu yctponctesa ATM unm
TepMUHaNHW yYCTPOMCTBa 3a camoobcenyxBaHe U
TpaHcakumun/onepauun ¢ Kaprtata 4pes TepMuHanHm
yctponictea [MOC wnu BupTyanHu TepMuHarHu
yctponctBa MOC (TernmeHe Ha napu B Gpon uype3s
TepMmuHanHu yctporctea MOC, nnaiwaHe Ha CTOKU U
ycnyru B TbproBckM 0BEKTM uype3 TepMuHarnHu
yctponictBa MOC, enekTpoHHM pasnnawiaHns 4pes3
WHTepHeT nnatdopmu 3a nnawaHe, nnawade Ha
KOMyHanHu ycnyru Ha ATM/ TepMuHanHu ycTponcTea
3a camoobcnyxBaHe cobctBeHOCT Ha baHkarta,
nnawiaHe Ha KOMyHanHu ycrnyrm Ha OaHkomaTtu Ha
Bopuka (4pes ycnyrata B-Pay), nnawiaHe Ha CTOKM u
ycnyru B IHTEpHeT).

2.2. 3a NpeAcToALLo N3TMYaHe Ha CPOKa Ha BanMOHOCT Ha
Kaprara.
B cnyyan ue TuTynapbT Ha cMeTka Xenae pfa
nMpeycTaHoBM MNOMy4YaBaHETO Ha KPaTKM TEKCTOBM
cbobuweHnsa no yn. X1.2.1 w/ wnm un. Xl.2.2, ToBa
crnegBa da Obae 3asBeHo nucmeHo nped badkaTta.
OnpaBOMOLLEHUAT AbpxaTen Moxe ga nowcka
npeycTaHoBsBaHe Ha MNOflyyaBaHETO Ha KpaTku
TEeKCTOBM CbobLeHns, 3asBeHO OT TuTynapa Ha
CMeTKa, ako aeknapuvpa nucmeHo npef baHkara, ve e
TMTYNsp/ nonssaten Ha mobuneH TenedoHeH Homep,
[0 KONTO ce m3npaluaT cboblueHudaTa. [NonyyaBaHeTo
Ha KpaTKM TEeKCTOBM CbOOLEeHMs Moxe pga Obae
npeycTaHOBEHO W NO MHMUMaTMBa Ha baHkaTta, koraTo
6bae ycTaHOBEHO (BKMIOYMTENHO WM 4pe3 MUCMeHa
Jeknapauus, nogageHa nped  bankaTa), ue
MOOUMHUAT  TenedOHeH HOMep, MOCOYeH  3a
noryyaBaHe Ha KpaTkym TEKCTOBWU CbOOLLEHWS, He e
cobctBeHOCT/He ce nonsea oT OnpaBOMOLLEHMSA
AbpxaTten, pecnekTMBHO OT TuTynspa Ha cmeTka.
MonyyaBaHeTO Ha KpaTKW TEKCTOBM CbOOLLEHUS MO
cboTBeTHaTa KapTa ce npeycTaHoBsiBa U NPy BCUYKM
criyyam Ha npevsgaBaHe Ha KapTara, BKIIOYMTENHO B
cnyydauTte no yn. VIIL.13.

OnpaBoMoLLEeHNAT AbpxaTen n/mnu TUTynsapbT Ha cMeTkKa
AaBaT CblnacueTo CuM MHgOopMauMsa 3a U3BbPLUEHUTE C
Kaptata onepauuu/TpaHcakuumn, Kakto u  gpyra
UMHdOpMauus KoSTo npeacTaensBa OaHkoBa TamHa, Aa
6bae npepoctaBAHa OT baHkata Ha CbOTBETHUTE
[OCTaByMLUM Ha MOOWMMHM KOMyHMKaumW, 3a Lenute Ha
usnpawaHeTo W MonyyaBaHeTO Ha KpaTkM TEeKCTOBM
CbOOLLEHNSA, KaKTO U Ha CbOTBETHUTE MEXOyHapoOHW
KapTOBW OpraHv3aumMm 1 CUCTEMHM onepaTopu 3a uenuTte
Ha nsnbnHeHne Ha Jorosopa.

Ycnyrute no yn. XI1.2 ce npegocTaBsT ype3 CbOTBETHUS
[OCTaBYMK Ha MOBUMHM KOMyHWKaumu, kato baHkata He
HOCW OTrOBOPHOCT 3a HeroryvyaBaHe WM HeHaBpeMeHHO
nonyyaeaHe Ha TakmBa CbOOLLEHMS, koraTo
Hemony4yaBaHeTO WM HeHaBPEMEHHOTO MonyyaBaHe ce
ObIDKaT Ha NPUYMHW, HaMMpaLLM ce M3BBbH KOHTpona Ha
BankaTa, kaTto: npobnemu B NpeHocHaTa KOMyH/KaLMOHHa
cpega Ha CbOTBETHWTE [OCTaBYMUM  Ha  MOGUIMHM
KOMYHMKaLm1, hOPCMaKopHN OBCTOATENCTBA U Op., KAKTO
W B CryyauTe Ha MpekpaTaBaHeTO Ha [OroBOPHUTE
OoTHowWeHus mexay BbaHkaTa u cboTBETHUSI JOCTaBYMK Ha
MOOUITHU KOMYHMKaLMK, CBbP3aHW C NpedocTaBsHeTo Ha
ycnyrute no un. X2 HesaBMCMMO OT MpuUYMHUTE 3a
npekparasaHeTo um. Ycnyrute no 4yn. XI.2 He moraT ga ce
nons3eart Ypes MobuHu TenedoHHN HoMepa, NPeHeCeHNn OT
efgHa mobunHa mpexa B Apyra ocBeH ako baHkaTa e
yBegomeHa  cBoeBpeMeHHO  oT  OnpasBomoLLeHMs
Abpxaten/TuTynapa Ha cmeTkaTa 3a U3BbPLUEHNS NPeHoC,



KaTo B TO3M cnydan BbaHkaTa He HOCU OTrOBOPHOCT 3a
HernonyyeHn oT OnpaBoMoLleHUs abpxaTten w/unm
Tutynspa Ha cmeTKa CbOoOLLEHUS M He Bb3CTaHOBsIBA
nnaTeHuTe Takcu 3a cblynTe. 3a akTMBMpaHe Ha ycnyraTta
no un. Xl.2 n 3a BCAKO KpaTKO TEKCTOBO CbOOLleHME,
NnocoYyeHo B cbliaTa pasnopeanba, nsnpateHo ot baHkara,
C U3KNoYeHMe Ha cbobuieHreTo no un. X1.2.2, ce Abxu
Takca cbrnacHo Tapudgarta Ha baHkata. Jbmkumnte Takcu
ce cbbupaT oT cMeTka Ha Tutynsapa B baHkaTa, nocoyeHa
OT HEro, a ako Mo Hes HAMa AOocTaTbyHa pasnoraraema
HanmM4yHOCT — NOo pefga Ha uyn. V.6 u un. V.7.
OnpaBoMOLLEHNAT AbpxaTten v TuUTynapbT Ha CMeTka
cneasa Aa ce uHcpopmupat oT cBosi MOBuneH onepartop 3a
Bb3MOXHOCTTa Aa NonyyaBaT KpaTkn TEKCTOBU CbOOLLEHS
n B 4vyxbuHa, kato BbaHkaTta He HOCKM OTrOBOPHOCT 3a
HernonyyeHn oT OnpaBoMoLlleHUs abpxaTten wu/unm
TuTynapa Ha cMeTka CboOLlEHMA M He Bb3CTAHOBSABA
nnaTeHuTe Takcy 3a CblumTe.

(Ot™., B cuna ot 11.07.2020 r.)

(Mpeaunwen un. XI.10., nam. B cuna ot 06.09.2018 r.)
baHkata wumMa npaBo gHa MNpPOMEHs e4HOCTPaHHO
HacToswmTe O6WKM ycnoBus, BKNoYMTENHO M Tapudara,
BKMIOYUTENHO, HO He camo, B CnyyauTe Korato ToBa ce
Hanara OT MpPOMsiHA B MPUMOXMMOTO 3aKOHOLATENCTBO,
npomsHa B npakTukuTe Ha baHkata no npegnaraHeTo Ha
ycnyrute npeameTt Ha Hactoswmte O6WwmM ycnosust unm
npomMsHa B creuudukata Ha camuTe YCnyru, Kato
ocurypsia Ha pasrnornoXeHue Ha KMUEHTUTE CU NPOMEHUTe
ype3 nybnuKyBaHETO MM Ha [AbNrOTPaeH HocwuTen-
WHTepHeT camnTta Ha bBaHkata www.postbank.bg npeam
BNu3aHeTo UM B cuna. OT MOMEHTa Ha BNU3aHETO MM B
cuna cblMTe cTaBaT 3adbfKUTENHW 3a CcTpaHuTe Mo
HoroBopa. Korato TutynspbT € noTpebuTten no cmucbna
Ha 3aKkoHa 3a NnaTeXHUTEe YCNyrn U NNaTeXHUTEe CUCTEMMU,
BaHkaTa ocurypsiBa Ha pasnonoxeHwe Ha TuTynspa u
OnpaBoMOLLEHNs abpXaTen NPOMEHUTE He MO-KbCHO OT
OBa MeceLa npeau gataTa, Ha KOSiTO MPOMEHUTE BNn3aT B
cuna. Ako TutynspbT/ OnpaBOMOLLEHUST AbpXaTen He
npuema npennoXeHUTe MNpoMeHW, TOW uma npaeso Aa
Bb3pasu CpeLLy TAX KaTo NpeKkpaTn 4OroBopa B pamMKnTe Ha
OBYMECEYHUsi CPOK Mo NpeaxodHoTo uspedeHve, 6e3 aa
HOCW OTrOBOPHOCT 3a pasHOCKkM u obesuweteHus. Ako
Tutynapbt/ OnNpaBOMOLLEHUAT ObpXaTen He npekpatu
Jorosopa no pefda Ha Tasu pasnopegba, cunta ce, ye e
npven nNpeanoXeHnTe NPoOMeHuU U e obBbp3aH OT TAX OT
MOMEHTa Ha BInM3aHeTo um B cura. baHkaTa obsiBsBa
NpoOMeHUTE 1 Ype3 NocTaBsHe Ha NUCMEHO yBeJOMIIeHNE B
6aHkoBuUTE carnonn. B cnyyante, B kouTo TUTYNSIpBLT HE €
notpebuten no cmvucbna Ha 3MYMNC npomeHuTe B Te3u
O6wm ycnoBus BAM3aT B cuna CrApsSMO HEro WU
OnpaBoMOLLEHMA ObpXaTen OT MOMEHTa Ha NpUemMaHeTo
uMm oT baHkaTta, ocBeH ako B CbOTBETCTBUE C peLUeHMEeTO
3a NPUEMAHETO UM UIM B CbOTBETCTBME C MPUITOXKXUMOTO
3akoHO4aTencTBO He crnefBa Aa BresHaT B Cuna Ha no-
KbCHa gaTa.

(Mpegunwen un. XI.11., nam. B cuna ot 06.09.2018 r.)
KoraTo npomeHuTe ca no-6naronpusitHu 3a Tutynspa u
OnpaBoMoOLLEHUsT  ObpxaTen, Kakto W Korato ¢
M3MEHEHMETO Ce pasLLMpsiBa Mo B3aMMHO Cbrriacue Mexay
cTpaHuTe 0b6XBaTbT Ha nMpegocTaBsHUTe ycnyru, baHkaTta
HAMa 3agb/lKeHne da u3npalja yBeAaoMIleHve unu aa
06nBsIBa N0 APYr HAYMH U3MEHEHMETO.

(MpepuweH un. X1.12., nam. B cuna ot 13.04.2018 r.) Mpun
npomsiHa B HopmaTuBHaTa ypegba, pernameHTupalla
ypefeHn B HacTosiwmTe OBLM YCNOBWUS OTHOLUEHUS, OT
BMM3aHETO B CMNa Ha NpoMsiHaTa CbOTBETHO CE NPOMEHST
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n 3acerHatute pa3nopep,61/| Ha O6wuTe ycnoBsusa, oCBeH
aKo NpomMsaHaTa Kacae ANCNo3NTUBHU NpaBHN HOPMN.

(MpeguweH un. XI.13., nam. B cuna ot 13.04.2018 r.)
Bcuukn yBegomneHus M U3ABMEHUMS BbB Bpb3ka C
HoroBopa TpsibBa ga 6bagaT HanpaBeHW OT CTpaHWTE B
nnucMmeHa copma v e ce cynTaTt nony4veHu, ako no dakc,
E-mail (enekTpoHHa nowa), Ypes nMYHO AOCTaBSAHE UNn
ypes3 usnpawiaHe no nowiarta c obpaTHa pasnucka, Unm c
npenopbyaHa nowa, 4oCTUrHaT A0 aapecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomoLleHus gbpxaten/ Tutynapa
Ha cMmeTkaTa ToBa € afpechT, nocoyeH B [loroBopa, a no
OoTHOWeHWe Ha baHkata — agpecbT Ha ynpasneHue,
OMnoBecCTeH NyGnnYHO Ype3 TbproBCKMSA PErmcTsp.

(MpegunweH un. Xl.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHNAT AbpxaTen/TutynapsT Ha CMmeTka ce
3agbkaBaT Aa manpawlaT yBeAOMIJIEHME 3a HacTbNWmM
NPOMEHM B MbPBOHAYaNHNTE AaHHW, NPEAOCTaBEHN OT TAX
npyv NOANUCBaHe Ha [OroBopa, BKIOYMTENHO 3a BCsika
npomMsiHa B CbOTBETHUS agpec, nocoyveH B [loroeopa, B 7-
OHEBEH CPOK OT HACTbMNBAHETO HA CbOTBETHUTE MPOMEHN.
B npoTuBeH crny4vai BCUYKM YBEOOMIEHWS!, NMOKaHU U Ap.
cbobuleHnsa no HactosiwmTte OOWwwM ycnosusi 1 Jorosopa,
e ce cuyuTat 3a MNonydeHu, ako ca u3npaTeHu Ha
CbOTBETHATa CTpaHa Ha cTapus n agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato TuTynsapbT Ha
Cmetka wn OnpaBoMOLIEHUAT ObpXaten He ca
notpebutenn no cmucobna Ha 3MYTC, Te He moraT Aa ce
no3oBaBaT W Aa YepnaT npaea ot [naea IV Ha 3MYTIC, ot
pasnopenbute, nsbpoenn B un. 67, an. 4 ot 3MNYTC, n ot
pasnopeabute B Hactosiwumte  OOWwM  ycnoswus,
OTpassiBaLLM CbOTBETHUTE 3aKOHOBU TEKCTOBE, LIUTMPAHW B
HacToawwma yn. XI.11, KakTo U He MmoraT fa aHraxwupart
OTroBOpHOCTTa Ha baHkata BbB Bpb3ka C TEan
pasnopenbu.

(MpegouweH un. XI1.16., n3am. B cuna ot 13.04.2018 r.)
TuTynapbT Ha cmeTka U OnpaBOMOLLEHUST AbpXKaTen
MoraT Mo BCSIKO BpeMe Aa nosy4yaT Kornme oT Npunoxmmute
OO6LUM yCroBUSi HA XapTUEH UMK APYr AbNroTpaeH HocuTen
— WHTepHeT canTta Ha BaHkaTta www.postbank.bg.
(MpegnweH un.X.17., uam. B cuna ot 13.04.2018 r.)
[oroBopbT ce ckn4Ba Ha ObhArapckm ek wu
YyBEAOMSIBAHUSITA U KOMYHUKaLMATa MexXQy CTpaHuTe,
M3BLPLIBAHN TMNPU  HEroBOTO W3MbIIHEHME, Lle ce
OCbLLECTBABAT Ha GbIrapcku esuk.

(Mpeguwen yn. XI.18., uam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypepeHun ¢ O6wmTte ycrnosus u [loroBopa
BbNPOCU ce npunarat pasnopenbute Ha OencTBalloTo
Obnrapcko 3akoHOAATENCTBO.

(MpeguweH un. XI.19., nam. B cuna ot 06.09.2018 r.)
OnpaBoMoLLeHMAT gbpxkaTten u/unm TutynapsbT MMa npaBo
Aa nopgage nucMmeHa xanba go baHkaTa, cBbp3aHa C
M3NbIIHEHME Ha 3adbI/DKEHUsATAa Ha CTpaHuTe Mo
HacToawwma goroeBop. baHkata ce npomsHacs MNo BCsika
noctenuna xanba B cpok o 15 paboTHM pgHM OT
nony4yaBaHeto W kato ysegomsea OnpaBOMOLLEHUAT
abpxaren wwnn TuTyndpa, B nMcMeHa dopma, Ha
XapTUeH HOCUTEN WNN C EneKkTPOHHO CboOLeHne Mo
enekTpoHHa nowa. No usknoveHne, korato baHkata He
MOXe [da ce MnpousHece B Cpoka Mo npeaxo4HoTo
n3peyeHve no HesaBuUCELLM OT Hes MPUYMHK, TS U3npaila
Ha OnpaBoMoLleHVa abpxaTten u/unu Tutynsipa oTroBop,
B KOWTO $ICHO MOcoYBa MpuYMHUTE 3a 3abaBaTta, KakTo U
cpoka, B konTo OnpaBOMOLLEHMAT AbpXaTen w/wunm
TUTyNapbT We nonyyn peleHneTo . BbB BCuMYkM cnydaun
CPOKbT 3a MoflydaBaHe Ha pelleHne He MoXe Ja
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HagBuwasa 35 paboTHM [HM OT nornyyYaBaHeTO Ha
xan6ara. Korato baHkaTa He ce npou3Hece B

npeABuvAeHUTE MO-rope CPOKOBE, KaKTo W Korato
peweHneto He yposnetsopsBa  OnpaBomolleHns
Avpxaren nvnu Tutynspa, cnopbT MOXe Aja Ce OTHece 3a

pasrnexgaHe oT [lomupuTenHaTa KOMUCUS 3a NNaTexHu
cnopose kbM Komucusata 3a 3awmrta Ha notpebutenute,
KaKkTo U OO noMupuTenHute kommcum no yn. 182-185 ot
3akoHa 3a 3awmTa Ha notpebutenuTte. AgpechT Ha
Komucusata 3a 3awmta Ha notpebutenute e: rp. Codums
1000, nn."CnaBseiikoB" NedA, e1.3, 4 n 6. JonbnHuTenHa
MHdopMmauus 3a lMomupuTenHata KOMUCUS 3@ NaTEXHU
cnopose kbM KomucusaTta 3a 3awmrta Ha notpebutenuTe n
yCroBusiTa 3a HEMHOTO ce3npaHe e HanuyHa Ha MHTepHeT
cTpaHmuata Ha badkata — www.postbank.bg, cekuus
BPB3KM C KNUEHTU®, B HENHUTE (PUHAHCOBM LIEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuata Ha [lomuputenHarta
KOMUCKSA 3a NnaTexHu cnopose kbM KomucuaTa 3a 3awmta
Ha notpebutenute - https://abanksb.ba/pkps/. Tpu
Bb3pPaXeHusi, CBbP3aHW C M3nonssaHeTo Ha KapTaTta u
M3BbpLUEHNTE C Hes TpaHcakummn ce npunara cneumanHis
pen, nocoyeH B cekums IX oT HacTosAwmTe OBLWM ycrnoBus.

Korato cTpaHWTe He MoraT ga NOCTWrHaT cbrhnacue no
u3BbHCbAeOeH pea, crnopbT LWie ce oTHaca 3a
paspeluaBaHe npej KOMNeTeHTHWsI BbArapckun Cha.

(Mpeaunwen un. XI.20., nam. B cuna ot 06.09.2018 r.)
HactosawunTte O6wm ycnosusa n Tapudata Ha BaHkata ca
OOCTBMHN B 6AHKOBUTE CaroHu U Ha ObNroTpaeH HocuTen
— WHTepHeT cTpaHuuarta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C W3UCKBaHMsiTa Ha § 1, T. 8 ot
HonbnHutennnTte pasnopeabu Ha 3akoHa 3a nnaTexHuTe
ycnyrm v nnatexuHute cuctemu. [Npu noanvcBaHeTo Ha
OoroBopa TutynapbT 1 OnpaBOMOLUEHUAT AbpXaTen
Jeknapupart, 4e ca 3ano3HatM WusUAno C  TAXHOTO
cbabpXaHue B cuna KbM MOMEHTa Ha MoAnucBaHe Ha
[JoroBopa 1 1 npuemat 6e3 Bb3paxeHus.

(Ot™.. B cuna ot 11.05.2020 r.)

(MpeauweH un. X1.22., uam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,He3abasHo nnaiiaHe
no nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (un. 1.19)
we 6bae B cuna 3a Kaptogbpxatenu Ha oebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntaHo ot 03.08.2015r.

(Mpeguwen un. 1.9, uam., B cuna ot 13.04.2019 r.)
CumtaHo ot 08.12.2014 r. baHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha OeOGUTHM KapTu OT crieaHuTe BUOOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsIBaHe Ha A€OUTHM KapTK OT NOCOYEHUTE
BUOOBE, YMTO NNACTUKM Ca M3gageHu npeau Tasu aara,
KaKTO M Npu Npev3gaBaHeTo UM B criyyauTe, npeaBuaeHu
B HacTosWwuTe O6wm  ycnosus, cblMTe  ce
npensgaBaTt/nogHOBABAT CbOTBETHO kaTo kaptu Debit
Mastercard, Debit Mastercard Business u Debit Mastercard
Gold ¢ HoB Homep n HoB MWVH kog.

(MpeguweH un. 111.10, n3m., B cuna ot 13.04.2019 r.)
CuntaHo ot 01.06.2015 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTo Ha AebuTtHn kaptu Mastercard Platinum. Mpu
noaHoBsiBaHe Ha AebuTtHu kaptu Mastercard Platinum,
YUUTO MNACTUKU ca U3LafAeHn Npeau Tasv AaTta, KakTto u
npyv npev3gaBaHeTO WM B CclnyvyauTe, nNpeaBuaeHu B
HacTosiwuTe O6Lwmn yCrioBus, cbLmMTE ce
npensgasat/nogHossaBat kato kaptu Debit Mastercard
World nnn Debit Mastercard Gold, ¢ HoB Homep n HoB MNH
koa. Kaptogbpxatenute Ha Mastercard Platinum, ynnto
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Pewenuna sa mBoemo ympe

nnacTMkM ca C wu3TMyalla BanuaHocT We 6baar
MHOpMMpaHK NpeaBapuUTENHO No TenedoHa OT CRyXuTen
Ha baHkaTa 3a npomMsHaTa Ha Buga Ha nebutHaTta um kapTta
Mastercard Platinum u we nmat Bb3MOXHOCT Aa nsbepat
BMOa Ha gebuTHaTa kapTa, B KOATO xemnaaTt ga 6bae
npeunsgageHa, nputexaBaHaTa oOT TAX AebOuTHa kapTta
Mastercard Platinum - Debit Mastercard World nnu Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTtaHoBsBa M3gaBaHeTO Ha AeOUTHU KapTu
oT crnepgHuTe BuaoBe — Maestro U Maestro EUR, Visa
Electron n Visa Electron USD. [pu nogHoBsiBaHe Ha
0ebUTHU KapTK OT NOCOYEHNTE BUOOBE, YNNTO NITACTUKM ca
n3gageHv npeau Tasu gata, Kakto U npu npensgaBaHeTo
UM B cnyyaute, npeaBuaeHn B HactosawmTte OO6Lwm
YCNoBMs, CbLUMTE CEe NOAHOBABAT/MpeM3gaBaT KaTto kapTi
Visa Classic, cboTBeTHO kaTo Debit Mastercard, ¢ HoB
Homep u HoB MVH kog.

(Hos, B cuna o1 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
Kaptu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we 6boat wu3gaBaHW, 3aMEHSsHU,
NOAHOBSIBAHW UNW NpensaaBaHy camo Kato be3koHTakTHM
KapTu oT cboTBETHUS BUA,.

(Hoe, B cuna ot 29.07.2019 r.) MNoTBbpxaaBaHETO Ha
cbrnacMeto Ha KapTogbpxaTenss 3a W3NbIIHEHWE Ha
€NeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHamudeH kog, cbrnacHo yn. VIIL3.5,
b6yksa (6), ce npunara cuutaHo ot 29.07.2019 .
MoTBbpPXXAABaHETO Ha cbrnacueTo Ha Kaptoabpkatens 3a
M3NbNIHEHWE Ha EeNEeKTPOHHW OMCTaAHLUMOHHW onepauum
npes WHTepHeT nocpegctBom m-Token Postbank,
cbrnacHo 4n. VII.3.5, 6ykea (a), ce npunara cyMTaHo ot
29.07.2019.

HacToswmTe O6wu ycnosus Ha ,HOpobaHk Bbnrapus” ALl
3a u3gaBaHe W u3nonsBaHe Ha p[ebuTtHM kapTn ca
nybnukyBaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nsmeHenns n gonbnHeHns
B cuna ot 11.07.2020 r.
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