OBLLIM YCNOBUA Ha ,,JOPOBAHK Bb/ITAPUA” ALl 3A USOAABAHE U
U3MNON3BAHE HA KPEAUTHU KAPTU MASTERCARD BUSINESS

1. NPEAMET. AE®UHULNN

1.1 HactoawmAT JOKYMEHT ypexaa O6wmTe ycnosus Ha ,,lOpobaHk Bbarapusa” AL 3a
n3gaBaHe 1 u3nonssaHe Ha 6e3KOHTAKTHU KpeanTHM KapTn Mastercard Business v 3a
3a wu3paBaHe Ha Kapta KauveHTbT u
KapToabp:kaTenat nonvnsaT u nogasat npes baHkaTta 3aaBneHune 3a M3jaBaHe Ha

npeaocraBAHe Ha KpeguteH JUMUT.

Kapta. Mpu opobpeHne oT baHkata Ha nogageHoto 3assneHue, KAWeHTHT,
KapTtogbp:katenat, CbAnbKHUKLT, Mopbuntenat (obwo Hapuyanwu ,CTpaHu no
[orosopa ¢ baHkata“) n baHkaTa ckatousaT [oroBop 3a usgasaHe Ha KpeauTHa
KapTa. 3aABieHNeTo 3a usgasaHe Ha KapTa, 3aAaBneHMeTo 3a BK/IIOYBAHE HA CTPaHa
no KpeauT, HactToAawmTe O6LM YCAOBUA U BCUYKM TEXHU MPUIOKEHWA, B TOBA YMCNO
v NMpunoskerue Ne 1, cbAbpKaLLO NPUNOKMMaATa Kbm [Jorosopa Tapuda Ha baHKkarTa,
ca HepasgenHa 4vact ot [orosopa. C nognucsaHeto Ha [Jlorosopa, KaueHTsT,
KapTogbpkaTtenat, CoaANbKHUKDT U MOopbUUTENAT U3PUYHO AEKNapupaT, vye ca ce
3ano3Hanm ¢ HacToAwWwmTe O6LLM YCNOBUA U BCUYKM TEXHU MPUIONKEHWA, pa3bpanu ca
' U3UAN0 M MM Npuemart 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToswWwMTe O6LWM ycnoBus:

1.2.1. (M3m., B cuna oT 26.11.2018 r.) ,KpegutHa Kapta” (,Kapta”) e
NepcoHanmn3npaH NaaTexeH MHCTPYMEHT, npeacTaBnaBaly, 6aHKoBa NaaTeXkHa KapTa
Mastercard Business, KOWTO ce M3Mon3Ba MHOTOKpPaTHO OT KapToabp:katens 3a
naeHTuduKauma npes baHkaTa, 3a oTAaneyeH AOCTbN A0 CpeacTBa B pasmep A0
onpegeneHus oT baHKkaTa cbrnacHo HactoswmTe O6wWwmM ycnosua KpeguteH numur,
KaKTO M 33 W3BbPLIBAHE HA OMepauuuTe, OnucaHuM B HactoAwmute O6Wwm
ycnosua.1.2.1.1. ,Be3koHTakTHa Kapta“ e Kapta, o6o3HayeHa ¢ noroto PayPass Ha
MasterCard, KoaTo no3sonssa M3BbpLIBaHE OT KapToabp:KaTens Ha GE3KOHTAKTHM
TpaHcakumm, cbrnacHo Y. 5.2.7 ot HactoawmTe O6LWwm ycnosus.

1.2.2. (M3m., B cuna ot 26.11.2018 r.) ,KnueHt” e topuamnyecko nnue, egHONNYEH
Tbprosel, OlOAXKeETHA OpraHuW3aLus, APYKeCTBO MO 3aKoHa 33 3a4b/IKeHUATa U
[0roBOPUTE, YyXKAECTPAaHHO TbProBCKO MpPeACTaBUTENICTBO, /MLE, KOETO M3MOA3Ba
ycnyrute Ha baHKaTa B Ka4ecTBOTO CU Ha CyBeKT, ynparkHaBsaly, ceoboaHa npodecus
unu apyro G13n4ecko nuue, KoeTo U3Non3Ba ycnyrute Ha baHKaTta B KayecTBOTO cu
Ha Cy6eKT, KOWTO M3BbPLLBA CTOMAHCKa UM NpodecnoHanHa A4eMHOCT, BKAKOUYUTENHO,
HO 6e3 M34epnaTenHocT Ha 3bposaBaHeTo, 3aHaATYUM, 3EMELENCKU NMPOU3BOAUTENN
M Nnua, NPeaoCTaBALLM XOTENIMEPCKU YCIYTU, KaKTO U BCAKO APYro AuLe, KOeTo He
notpebuTen No cMMcbia Ha 3aKOHA 3a NATEXKHUTE YCAYTU U NNATEKHUTE CUCTEMMU,
Ha KoeTo baHKaTa e npegocTasuna KpeanteH AMmuT 3a M3BbpLUIBaHe Ha TpaHcaKLmu
c KapTata ot KapTogbp:kaTten, cbrnacHo [jorosopa v HacToswmTe O6Lwm ycnosus.
1.2.3. ,,KapToabprkaten” e G13M4ECKOo NuLLe - ONPAaBOMOLLEH AbpiKaTen Ha KapTaTa,
KOeTo MMa NpaBo Aa u3nonsea KapraTta 3a M3BbpLlUBaHe Ha TpaHCaKLMKU CbC CPeacTBa
OT npepocTaBeHnA oT baHkaTta Ha KnueHTta KpeguteH numut, cbrnacHo Jorosopa n
HacToawmTe O6WHM ycnosus.

1.2.4. ,KpeguteH nMmutr” — npeacTaBnsBa pasmepa Ha PeBO/IBUPALLMA KpeauT,
oTnycHaT Ha KaneHTa ot BaHKaTa 3a n3sbpLuBaHe Ha TpaHcakumm c KaptaTa, cbrnacHo
[orosopa 1 HacToawwmTe O6LWM yCNoBUA.

1.2.5. (U3m., B cuna ot 02.04.2021 r.) ,,MUH” — MNepcoHaneH MAEHTUOUKAUMOHEH
HOMeEp, KOWTO, B 3aBUCMMOCT OT C/lyyas, moxe aa 6bvae MUH Ha kapTaTta, MWH 3a
CodryepHua TOKbH Mam MUH 3a MOBUNHO YCTPOMCTBO, Ypes KoeTo KapToabpskatenart
Nosy4yaBa KpPaTKM TEKCTOBM CbObBLEHWUA (33 KpaTKocT no-gony SMS) wau apyrm
e/1eKTPOHHU cbobLieHna oT baHkaTta. MUH Ha KapTaTa ce CbCTOM Ce Hail-Manko oT
yetupu umdpu, mssecteH camo Ha Kaptoabpikatens, onpegeneH ot baHkata u
Ba/MAEH eAMHCTBEHO 3a cboTBeTHaTa KapTa, cayxew, Ha Kaptogbp:katena 3a
vaeHTuduKauma npes baHKaTa uype3 BbBEXAAHETO My OT KnaBuaTypata Ha
TepMUHaNHo ycTpoicTeo ATM uaum MOC npu 13BbpLIBaHe Ha onepauuu ¢ KapTaTa.
1.2.6. (U3m., B cmna ot 02.02.2021 r.) ,[,0roBop” - MMCMEH 4OrOBOP, CKAOYEH MEXKAY
baHkaTta, KnuneHnTta, Kaptoabprkatens, CbanbKHMKA M MNopbuntensa, no cunata Ha
KONTO BbaHKaTa npefoctaBA Ha KnuveHTa pesonsupaly Kpeaut nog dopmata Ha
KpeauteH nMmuT M Bb3 OCHOBA Ha KoWlTo baHKaTta m3paBa Kaptata u obcnyxksa
M3BBbPLUBAHETO Ha TpaHcaKumm 1 Apyru onepaumm nocpeactsom Kaprara. [lorosopsT
e b6e3cpoyeH W ce CKAYBA Ha ObATapcKM €3MK U BCUYKU YBEAOMNEHUA U
KOMYHMKALMA Mexay CTpaHWTe BbB BPb3Ka C HEroBOTO W3MbJHEHWE Lie ce
OCbLLECTBABAT HAa 6bArapcKM e3uK. [LoroBopbT Ce NOAMUCBA BbB GUHAHCOB LIEHTHP
Ha BaHKaTa UM AUCTAHLMOHHO, NOCPEACTBOM KBanuduUUMpaH enekTpoHeH noanuc
(KEM), kaTo B TO3M cnyyalt baHKaTa yBeAOMABA KAWEHTMTE 3a Mnpoueayparta no
noAnuceBaHe Ypes UHTEPHeT CTpaHuuaTa cu, nocoyeHa B ya. 16.3 oT HactoAwmTe
06wm ycnosus.

1.2.7. ,baHkata” uau ,MoweHcka 6aHKa” — ,lOpobaHk Bbarapus” AL, (BnucaHa B
Tobprosckua pernctop, EMK 000694749, cbe cepanuie n agpec Ha ynpasaeHue: rp.
Coodus, PaioH “Butowa”, yn. "OkonospbeTeH nbT’ Ne 260, ¢ 6aHKoB mueH3 No b-

05/1991r. ot Ynpasutena Ha BHB, c nocnegHa aktyanusauma cbrnacHo 3anoseg Ne
BHB-91619/31.05.2017 r. Ha MoaynpasuTensa Ha BHB, pbkosoaew, YnpasneHue
»,BaHKOB HaA30p“); KOMNETeHTeH OpraH npu OCbLIECTBABAaHE Ha Haa3opa —
Bbarapckata HapogHa 6aHKa), usgaten Ha KapTaTa U KpeAuTOp Bb3 OCHOBA Ha
cKktoYeHus [lorosop v HacToAwmTe O6LWM ycnoBuS.

1.2.8. ,, TbproBcKU 06eKT” — TbproBckM O6EKT (MarasuH, MHTEPHET caiT 1 np.) Ha
TbproseL, NPefoCTaBALL CTOKM WAN YCAYTY, YMATO LeHa MOoXKe Aa bbae 3annateHa
nocpesctsom TpaHcakuma ¢ KapTaTa. TbproBckuAT 06eKT cnesBa a e o603HayeH (Ha
BUTPMHaTa MAM 61130 A0 KacaTa, CbOTBETHO HA WHTEPHET - caliTa) € JI0roTo Ha
KapToBaTa opraHm3auma MASTERCARD.

1.2.9. “TepmuHanHo yctpoiicteo ATM (Automated Teller Machine)" e o603HaueHo
C NOroTo Ha KapToBaTta opraHusauma MASTERCARD ycTpoMCTBO 33 M3BbpLUBaHe
nocpeactsom KapTaTta Ha onepauuu no TerneHe Ha napwv B 6poit, nnawaHe Ha ycayru,
M3BbPLUBAHE HA MPEBOAM MEXAY CMETKM, Ha CNPaBOYHM U APYrM NNATEXHU U
HennaTexXHW onepauum, CbrnacHo HacToAawmuTe O6LWwM ycnosua.

1.2.10. "TepmuHanHo yctpoiictBo MOC (Point of Sale, Point of Service)" e
0603HayeHo C /IOroTo Ha KapToBaTa opraHusauma MASTERCARD ycTpoiictBo 3a
M3BbpLUBaHe nocpeacTBOM KapTaTta Ha onepaL/Mu no naallaHe Ha CTOKU U YCNyrv uam
nosay4asaHe Ha napw B 6poii B TbproBcku 06eKTH, pecn. BbB GUHAHCOBUTE LLEeHTpOBE
Ha baHKaTa.

1.2.11. (U3m., B cvna ot 29.07.2019 r.) "BupTyanHo TepMmuHanHo yctpoiicteo NOC
(Virtual POS Terminal)" e normuyeckn aedpuHmnpaHo TepmmuHanHo ycrpoiicteo NOC 3a
n3BbplIBaHe nocpeactsom KapTtata Ha onepauuu no naaliaHe Ha CTOKU U yCayru.
JoctbnbT fo BupTyanHo TepmuHanHo ycTpoictBo MOC ce ocbluecTBaBa uypes
WHTepHeT, TepmuHanHKu yctpoictea ATM, o0603HayeHM C NIOTOTO Ha KapTosaTa
opraHusauma MASTERCARD wnu upes undposu TenedonHn. OnpeaeneHy Tbprosum,
npegnarawm CTokM u/wam ycayrm npes WUHTepHeT v npuvemaluy naawaHus upes
BMPTYyasIHO TepMuHanHo yctpolicteo MOC, ca obosHauyeHn ¢ Mastercard Identity
Check Ha MHTepHeT cTpaHuuaTa cu.

1.2.12. ,TpaHcakuma” — naaTexkHa onepaums, HapeaeHa/paspelleHa NocpeacTBom
KapTarTa, cbrnacHo un. 5.1.

1.2.13. ,,MnatexKHO HapexaaHe” — HapexaaHe Uam cbrnacue ot Kaptoabpikatens 3a
M3BBPLUBAHE Ha NAaTexHa onepauua nocpeactsom Kaprtata (TpaHcakuma), AaseHo
no peAa v Npu ycaoBMATa Ha HacToAwwwmTe OBLM yCNoBUS, C KOeTo KapToabpikaTenat
NoTBbPKAABA CyMaTa Ha M3Nb/HABaHaTa TpaHcakuma WM Hapexaa Ha baHkaTta ga
334b/KN KpeantHNA AMmuT Ha KapTaTta cbe cymaTa Ha TpaHcakumATa 1 Aa A npeseae
Nno cMeTKaTa Ha nosiyyaTena Ha NaalaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token Postbank” (,,CodTyepeH ToKbH”) €
npunoxeHue 3a MobUNHM ycTpolicTea (cMapTdoHM) c onepaLMoHHa cuctema Android
nnmn i0S, KOeTo CAyXKM KaTo CpeacTBO 33 yAocToBepABaHe Ha MAEHTUYHOCTTa Ha
KapTtoabpkatens u 3a noTBbpXKAABaHE Ha CbrNAacCMETO 3a W3MbJHEHUEe Ha
€NeKTPOHHU AWUCTAHLMOHHWU MAATEXHU U HEeNaTeXHW onepauuu, U3BbPLUEHWU C
KaptaTta v/unv 4pes gpyru AMrMTasHU KaHaav 3a 4OCTbI OT Pas3cTosHue. AKTMBMPa
ce no uckaHe Ha Kaptoabprkatena upes ycnyrata Ha baHkaTta MHTepHeT 6aHKupaHe —
,e-Postbank,
6aHKMpaHeTo.

BK/IOYNTENHO U upe3 bas3osata OYHKUMOHANHOCT Ha WHTepHert
[octbn [0 NpPUAOXKEHMETO ce ocurypsBa C onpeaeneH ot
Kaptoabpkatens TMWH 3a CodTyepeH TOKbH WAM C OUOMETPUYHM AAHHM.
CodTyepHUAT TOKbH He MoKe Aa b6bae MHCTaAMpaH Ha noseye OT egHO YCTPOMCTBO
egHoBpemeHHo. AKTuBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO
[,eaKTUBMPA aBTOMATUYHO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

1.2.15. (Hos, B cna 01 02.02.2021r.) ,,3D AMHaMMUUEH KoA" e yHUKaNeH, e4HOKPaTHO
Ba/nAeH Koa, u3npaTeH oT baHkata upe3 SMS cbobuieHMe Ha NocoYyeHuAa OoT
Kaptoabpikatena mobuneH tenedoHeH Homep. CAyxu 3a ypocToBepsABaHe Ha
MAEHTUYHOCTTa Ha KapTogbprkaTensa M 3a NOTBbP)KAABAHE Ha CbriacMeTo 3a
M3NbJIHEHWE HA €IeKTPOHHWU AWUCTAHLUMOHHMN NNATEXHU U HEMNATEXHWU onepauuu,
u3BbpweHn c Kaprata w/uam upes Apyrv AWUrUTasHUM KaHaaM 3a AOCTbMN OT
pasctosHue. CbobLEHNEeTO CbabpKa UWHPOpMaLMA 3a onepauMaTa, 4MeTo
NOTBbPXAEHME Ce M3UCKBA (Cyma Ha onepauuaTa U Tbprosew,/nosyyaTen Ha cymara).
1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BMOMETPUYHM AAHHU" Ca NNYHU AAHHM,
CBbpP3aHM c dusnyeckn, GU3MONOTMYHU UAN NOBELEHYECKM XapPaKTEPUCTUKM Ha
dU3nYecKo Mg, perucTpupaHuM B pes3ynTaT Ha cneumdUYHO TexHUYEecKo
0bpaboTBaHe 4ype3 BB3IMOMKHOCTUTE Ha OMNepauMoHHaTa CUCTEMA Ha MO/I3BaHO
MOBWAHO YCTPOWCTBO (NPBCTOB OTMeYaTbK, /IMLEBO pPa3no3HaBaHe), KOWTO
Nno3BO/IABAT WM MOTBbPXKAABAT HeroBaTa BMOMETPUYHA MAEHTUOUKALMA, nopaan
KOeTO MoraT Ja Ce W3MoA3BaT 3a OTKAOYBaHE M ocurypsBaHe Ha AOCTbN A0
dyHKUMOHanHocTUTe Ha CodpTyepHUA TOKEH.

1.2.17. (Hos, B cuna ot 29.07.2019 r.) ,Push HoTuduKauua“ e wussectne
(HoTMdMKaumA) BbB dopmaTa Ha KPaTKo CbobLyeHMe, KoeTo ce uanpauwa ot baHkaTa
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Ha KapTogbp:KaTens u ce Nokas3ea Ha ekpaHa Ha MOBUNHOTO YCTPOMCTBO, Ha KOETO e
MHCTAZIMPAHO W  aKTUMBMPAHO npwuaoxeHueto m-Token Postbank. C Hero
KapToabpskaTtenat ce MHGOPMMPa, Ye ce U3BbPLLBA OnepaLus, M3UCKBaLLL HEFOBOTO
noTBbpXAEeHME M e HeobxoaMMo Aa oTKAo4M m-Token Postbank u aa a notebpam.
M3BecTMeTo Cbabpxa MHGOPMauMa 3a onepauusaTa, YMETO MNOTBbPNKAEHUE ce
M3MCKBa (CyMa Ha onepauuaTa U Tbprosew/nosydaTten Ha cymara).

1.2.18. (MpeauweH un. 1.2.14, n3m., B cuna ot 29.07.2019 r.) "Pexkum oHnaitH" (on-
line) e pexknm, npu KoiTo BcAKa TpaHcakumsaA ¢ KapTaTa ce 0406psABa B peanHo Bpeme
OT aBTOpM3aLMOHHATa cucTema Ha baHKaTa uam Ha ob6cnyskBalwma baHKaTa onepaTop
Ha KapToBa CMCTEMa, KbM KOATO, Ype3 TeNeKOMYHWMKaLMOHHa cpeaa, € CBbp3aHo
TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce M3BbPLIBA TpaHCaKUMATa;

1.2.19. (MNpeauweH un. 1.2.15, usm., 8 cuna ot 29.07.2019r.) "Pexkum odpnaitH" (off-
line) e pexkum, npu KoiTo TpaHcakumaTa ¢ Kapta ce uanbvaHasa 6e3 ga ce uUsmckea
opobpeHne B peanHo Bpeme OT aBTOpM3aLMOHHaTa cucTema Ha baHkaTa mau Ha
obcnykBawma baHkaTa onepaTop Ha KapToBa CUCTEMA;

1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,,UHTepHeT 6aHKupaHe e-Postbank” — ycayra,
npegocrtasaHa oT baHKaTa, 3a OTAanedYeH OHNANH AOCTbM A0 NAATEXHU CMETKMU 1
OPYrv NPOAYKTM W yCAyru, NpefocTaBaHM OT baHKaTa M 33 MHULMKMpPaHe K
nU3Nb/IHEHNE Ha €NeKTPOHHU AUCTAHUMOHHU NAaTeXHU U HeNnaTeXHWU onepauun,
cbrnacHo O6wmte ycnosua Ha BaHKkaTa 3a enNeKTPOHHO 6aHKOBO 06C/y)KBaHe
,MHTepHeT BaHKnpaHe” 3a UHAMBUAYANHW U KOPNOPATUBHU KIUEHTH.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa ¢yHKUMOHANHOCT HA UHTepHeT
6aHKMpaHeTo” — yciyra, npegoctaBsHa OT baHKaTa, NO3BOAABALLA OTAANEYEH
OHMAlH A0CTbN 40 MHGOPMALMA OTHOCHO HAIMYHOCTM M ONEepaumm Mo NAATEKHU
CMETKM M MHPOPMaLMA 3a 4pYrv NPOLAYKTU M YyCAYr1, NpeaocTaBaHn oT baHkaTa, 6e3
BB3MOXHOCT 3a WHUMUUMPaAHE U MU3NbJIHEHME Ha €eNeKTPOHHU AUCTaHUMOHHU
nnaTexHu onepaumu. MpefocTaBa ce NpW OHNANH perncTpaums, cbriacHo O6wm
yCNnoBwmA 3a OTKPUBAHE, BOAEHE M 3aKpUBaHe Ha GaHKOBU CMETKM Ha GU3MYECKM NnLa
B baHkara.

1.2.22. (Hos, B cuna ot 14.09.2019.) ,,QR Koa“ npeacTasnasa maTpudeH bapkog noa
dopmaTta Ha KBagpaT C YepHM mMoaynu Bbpxy 6an GOH, B KOMTO e 3aKoaupaHa
MHDOPMaLMA, KOATO ce BWM3yanu3Mpa MNPU CKaHWpaHe Ha Koja C MObBWAHO
yCTpoicTBO, cHabaeHo c Kamepa. QR KogbT ce M3Mo/i3Ba 3a KoaupaHe Ha
MHGOPMaLMA 33 KOHKPETHA OHNAMH TPaHCAKLMA C KapTa U pa3ymTaHeTo n oT m-Token
Postbank.

1.2.23. (Hos, B ot 11.05.2020r.). ,TepmMMHaNHO YCTPOWMCTBO 3a
camoobcnyxsaHe” (Self-Service Zone machine) — mawunHa pasnonoxeHa BbB
duHaHCOB UeHTbp Ha baHKaTa, upes KoATO ciel MAEHTUOUKAUMA C KpeauTHa,
nebuTHa uUnn npegnnateHa KapTa, u3gafeHa oT baHKaTa moraTt Aa ce M3BbpLBaT
cnegHuTte nnawaHe Ha
BbTPEWHOHAHKOBY M Mexay6aHKOBM M3XOAALLM NPEBOAM B IeBa MEXAY COBCTBEHM

Ccuna

NNaTeKHW U HennaTeXkHW onepauuu: yenyru;
CMETKM M KbM CMETKM Ha TPeTW /IMLA; NoracaBaHe Ha 3afb/KEHWA MO KpeauTtu v
KpeauTHu KapTu B ,t0pobaHk Bbarapua” All; 3anBABaHe Ha KPeaUT WU KpeauTHa
KapTa; TerneHe M BHAcAHE Ha napu B 6pPOi Ha 4acT OT MalUMHWTE, CreunanHo
0603HaueHn, Ye MMaT Tasu TexHUYecKa

HennaTeXXHW onepauun B ToBa YMcno npomaHa Ha MNH, reHepupaHe Ha cnpasku 1

Bb3MOXXHOCT;, CNpaBoO4YHU U [pyrn

MECeYHW W3BJEYEHUS NO CMETKM, KpeauTW, KpeaUTHU KapTu, KaTo Ha HAKOM OT
MaLUMHWTE, Ha KOMTO TOBa € 0603HAYeHO CNpaBKMTE/U3BNEUEHMATA MOraT M Aa ce
pasneyvarsar.

1.2.24. (Hos, B cuna ot 11.05.2020r.) ,30Ha 3a camoobcnyskBaHe” — ycayra,
npepocTaBaHa oT baHKaTa NO3BONABALLLA U3BBPLUBAHE HA NAATEXHU U HEMNATEXKHU
onepauum ypes uaeHTMGMKaUMA C KpeauTHa, AebuTHa KapTa uaM npegnnateHa
KapTa, u3dageHa oT baHKkata nocpeACTBOM TEPMMHANHO  YCTPOWMCTBO 33
camoobcnyskBaHe (Self-Service Zone machine). 3a KnneHTU — dU3nYeCcKK 1L, KOUTO
ca noTpebutenn no cmucbna Ha 3akoHa 3a NAATEXKHWUTE YCAYrU U NANATEXHUTE
cuctemm (3MYNC) ycnyraTa e goctbnHa 6e3 HeobXoAMMOCT OT U3PUYHO 3aABABAHE.
3a KNIMEHTK, KOUTO He ca noTpebuTenmn no cmucbna Ha 3MYNC ycayrata ce aktMeMpa
C MMCMEHO 1cKaHe/3aaBneHne no obpasel, Ha baHKaTa, 4eno3npaHo BbB GpUHAHCOB
LeHTbp Ha baHkaTa.

2. USBOABAHE U NPEAABAHE HA KAPTATA. NPABOUMALLO /IMLUE. BATUOHOCT
2.1. baHkaTa usgasa Kaptata Ha KaptoabprkaTtens, uspuyHo nocoyeH ot KnveHTa B
3anBNeHMeTo 3a U3gaBaHe Ha KpeauTHa KapTa Mastercard Business.

2.2. (U3m., B cmna ot 02.02.2021 r) KnneHnTobT, KapTogbp:Katenat, CoANbHKHUKDBT U1
MopbunTenaAT nony4yaBaT eK3emnaap OT CKAl4YeHusa [loroBop M OT HacToAwmTe
Ycnosus BbB prHAHCOBMA LeHTbP (oduc) Ha baHKaTa, B KOMTO e nognucaH [lorosopa.
Mpu nognuceaHe Ha [lorosopa AucTaHUMOHHO nocpeactsom KEI, eksemnaapbt ot
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[0roBopa ce npefoctasa Ha KnneHTa, Kaptogbpkatena n MopbunTtena B e1eKTPOHeH
BMA Ype3 naatdopmata nam mobuUAHOTO NPUNOKEHUE HA CbOTBETHUA LOCTaBYMK Ha
YO,0CTOBEPUTENHN YCAYTH.

2.3. (U3m., B cuna ot 02.02.2021 r.)M3gapeHata KapTa, KakTo U BCAKa cneagalua
Kapta, KoaTo we 6bae n3gaseHa 3a 3amsaHa UM NOAHOBABAHE Ha MbpBOHAYaHaTa
CbI1aCHO HacToAlMTe YC/I0BMA, ce Npeaasa IMYHO Ha KapToabprKaTena oT cnyxuten
Ha baHKaTa BbB GpMHaAHCOB LeHTbP (0duc) Ha BaHKaTa, B KOMTO e nognucaH Jorosopa,
cbraacHo yn. 2.2. NMpw nognucsaHe Ha JJoroBopa ANCTaHLMOHHO nocpeacTsom KET,
KaKTO M B cydyanTe, npu Kouto KapTtaTa e 3gafeHa 3a 3amsaHa UM NOAHOBABAHE Ha
npeguwHa Kapta, Kaptata moxe fa 6bae foCTaBeHa IMYHO, C Kypuep Ha akTyanHua
afpec 3a KOpecrnoHAeHumsa, nocodeH ot KnaneHTa u KaptogbpikaTens, ako ToM
M3PUYHO € 3aABWU/ TO3N HAYMH Ha NOJyYaBaHe.

2.4. 3papeHaTa KapTa ce cbxpaHaBa OT baHKaTa B NpoabaXKeHUe Ha YeTupu meceLa
OT gaTaTa Ha U3gaBaHeTo . B cayyait ye B To3u cpok KapTaTta He 6bae noTbpceHa ot
KapTtoabpkatens B CbOTBETHMA OWHAHCOB UeHTbp Ha baHkaTta, Kaprtata ce
yHULWOXaBa. Mpu yHULLOXKaBaHe Ha KapTaTa no peaa Ha HacToAwaTa pasnopeaba,
[orosopbT He ce npekpaTasa u CTpaHu no [loroBopa ¢ baHkaTa He ce ocBoboxaaBaT
OT 334b/IKEHUATA UM NO [loroBopa, B TOBA YMC/I0, HO HE Camo, Aa 6bAaT 3annallaHun
BCUYKM OBIKUMM TaKcu, nocodeHn B MpunoxkeHne N2 1 kbm Hactosawmte O6wm
ycnosusa. B cayyaunte no Hactoswata pasnopenba, KAMeHTbT nma npaso Aa nodase
monba 3a npensgasaHe Ha KapTaTta cbra. un. 17.3. unm 3a npekpartaBaHe Ha [loroBopa
cbraacHo un. 13.1.

2.5. BepgHara cnep nonyyasaHeto Ha KaptaTa, KaptoabpKaTenat e aabXKeH
He3abaBHO Aa NPOBEPU NPABUIHOTO M3MNUCBaHe HA UMeTo My BbpXy KapTaTa, KakTo
M NPaBUIHOTO M3NMcBaHe Ha MMeTo Ha KnueHTa Bbpxy KapTaTta v aa ce noanuiue Ha
onpeaeneHoTo 3a Tasu Len MACTO Ha rbpba Ha KapTaTa. B cayyaii Ha HecboTBeTcTBUE
mexay umeto Ha KaptogbpkaTtena nan KaneHTa u Tesun, nsnucaHun sbpxy KapTtaTa,
KapToabp:kaTensT e AnbKeH He3abaBHO Aa BbpHe KapTaTta Ha baHkaTta. baHkaTa 3a
cobCcTBeHa CMeTKa npeanpuemMa HeobxoAMMUTE AENCTBMA 33 OTCTpaHABaHe Ha
HecbOoTBETCTBMETO M NpefaBaHeTo Ha HoBaTa KapTta Ha KapToabpkatens.

2.6. KapTtata ce npefnaBa Ha KapToabprkaTena HeakTMBMpPaAHa, KaTo 3a A3 MOXe Aa
6bAe M3nNON3BaHa 3a M3BbPLWBAHE Ha TpaHcakuuu, Kaptata cneasa ga 6bae
aKTMBMpaHa. AKTMBMpaHeTo Ha KapTtaTa ce M3BbpLBa cien HEWHOTO NpeaaBaHe, B
HeobX0AMMMA 33 UNBHEHNE TEXHONOTUYEH CPOK.

2.7. KapTaTa npefcTaBnsBa NepCOHaNN3UPaH NAATEXEH UHCTPYMEHT, COBCTBEHOCT Ha
BaHKaTa M MoXKe Aa ce M3Mo3Ba CaMo NMYHO oT KapToabprKatens. M3nonssaHeTo i1
OT gpyro nuue e 3abpaHeHo. MpepocTaBaHeTo Ha KapTtaTta ot KapTogbprkaTtensa Ha
TPETO AULEe WAW TMON3BAaHETO Ha KapTaTta OT TPeTO AuLe CbC 3HAHMETO Ha
KapToabp:kaTens, ako nocnegHUAT He e npegnpuen He3abaBHO AEWCTBMATA MO Y.
4.3. cnep, y3HaBaHeTO, Ce CYMTa 3a Hen3nb/HeHWe Ha Jorosopa u HactoawmTe O6Lwm
ycnosuA.

2.8. Bcsika n3gapeHa Kapta Mma BaauAHOCT A0 NOCAeAHUA AeH OT MeceLa, KOMTo e
oTbenAs3aH BbpXy Hes. M3non3saHeTo Ha KapTaTta cies U3TMYaHETO Ha CPOKa i Ha
BaNMOHOCT uUAn cnef obasaABaHETO 1 33 HeBaAMAHA, a Taka CbWo W cneg
npeKpaTaBaHeTo Ha [lorosopa e 3abpaHeHo.

2.9. (U3m, B cnna ot 11.05.2020 r.) KapTaTa moxe fa 6bae Non3BaHa 3a NaalaHe Ha
CTOKM W YCNyrW, TerneHe Ha napu B 6poit U apyr GUHAHCOBM U HepUHaAHCOBU
onepauuu B Bbarapua n/vam B Yyk6uHa upes TepmuHanHKU yctpoiictea POS, ATM
WAW TEpMUHaANHM YCTPOWCTBA 33 CamMoObBCNy)KBaHe, KaKTo M 3a TpaHcakuuu,
M3BbPLWBaHN 6e3 npeacTaBaHe Ha KapTtata (Hanp. Ypes BUPTyaNHO TEPMMHANHO
ycTpoiictBo POS 1 ap.), caenku nocpenctsom MMNPUHTEP U Ap.

2.10. KaprtogbprKaTenat e [ANbXKeH p[a  He KapTata 3a
NPOTMBOpPEYALLM Ha 3aKOHa LN, BKAKYUTENHO MOKYNKa Ha CTOKU U yCayru,

nonsea HWKaKBMU
3abpaHeHu OT 3aKOHMTE Ha PenybaunKa Bbarapua UamM oT 3aKOHUTE Ha CTpaHaTa, Noa
IOPUCOMKUMA  ce  M3BbpLIBA baHkaTa He cnegu 3a
3aKOHOCBbOBPA3HOCTTA Ha CAENKUTE, CKIIOYEHU C U3N0N3BaHe Ha KapTaTa, OCBEH aKo
C HOPMaTMBEH aKT He e NpeABUAEHO APYro.

3. NEPCOHANEH MOAEHTUOUKALMUOHEH HOMEP (MWUH) U AOMBNAHUTE/NIEH KO
3A CUTYPHOCT . CO®TYEPEH TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B cnna ot 02.04.2021 r.) Kbm BcAKa mM3gageHa KapTta baHkaTa usgasa u
MepcoHaneH wupaeHTUOUKaumMoHeH Homep (MWUH), KoiTo ce npepaBa Ha
KapToabp:kaTens no eaunH oT CieAHUTE HAUYUHMU:

3.1.1.4ype3 SMS cbobuieHne, n3npateHo Ha mobuneH TenepoHeH HOMep, NOCOYEH
nnyHo ot KapTogbprkaTensa npep baHkata. B To3m cnyuait Kaptogbpkatenart
n3npala SMS cbobuieHne Ha nocoyeH oT baHKaTa Homep, CbAbPXKALLO NpefocTaBeH
my oT BaHKkaTta npu nosyyaBaHe Ha KapraTa koa. B oTroBop Ha u3npaTeHoOTO OT
Kaptoabp:katens SMS cboblueHue, baHkaTa nsnpata SMS cbobLyeHne, CbabpKaLLO

YnATO caenkara.



MUH. MNpu BbBEXAAHE TPU NBTU Ha rpeleH Koa, nsnpawaHeto Ha NMNH ot baHkaTa
ce bnokupa. M3npawaHeto Ha MWH moxe ga ce aebnokupa npu obaxaaHe ot
KapToabp:kaTtena Ha TenedoHa 3a Bpb3Ka ¢ baHKaTa, nocoyeH B un. 16.3 no-gony u
usnucaH Ha ropba Ha Kaprtata, cnep umaeHTUdMKauma Ha KapTogbpkaTens.
M3npawaHeto Ha MUH ype3 SMS e Bb3MOMKHO Camo Ha Homepa, 06CayKBaHU OT
6bArapckM MobUNHKM onepatopu. MOCOYEHUAT B HACTOALLATA TOYKA HAYMH Ha
npepasaHe Ha MWH He ce npwunara npu nonssBaHe Ha ycayrata 3a eKCnpecHo
n3gasaHe Ha KapraTta, npepgnaraHa B onpegeneHn opucn Ha baHkata;3.1.2.Mpwu
M3PMYHO MOCOYBaHe — Ha XapTUEeH HOcuTes, B 3amnedyaTaH MWK CamMO NIMYHO Ha
Kaptoabpkartens, 3aegHo ¢ KapTarta, OT ymbAHOMOLLEH CAyxuTen Ha baHkaTa BbB
¢duHaHcoBMA LUeHTbp (oduc) Ha bBaHKkaTa uAM OT Kypuep Ha ajgpeca 3a
KopecnoHaeHuMA Ha KapTogbprkaTena, B 3aBUCMMOCT OT HaYMHA Ha NoslydaBaHe Ha
KaptaTa, onpeaeneH cbrnacHo ua. 2.3. no-rope. MNH He moxke Aa 6bae npesageH Ha
NbAHOMOLWHUK Ha KapToabpxatena. [Mpu poctaBka Ha [MWH ¢ kypwmep,
KapToabpiatenat Ab/mKu Takca, onpegeneHa cbrnacHo lMpunoxeHne Ne 1 kbm
HacToAwmTe O6WwM ycnosua. Npu cbMmHeHMe 3a HapyLlaBaHe Ha L,esocTTa Ha NvKa ¢
MWH, KapTogbpatenat e gabxeH He3abaBHO Aa yBegomu baHkaTta no pega Ha un.
4.3.

3.2. (U3m, B cuna ot 29.07.2019r.) MUH moxke Aa 6bae NPOMEHAH MHOFOKPaTHO OT
KapToabpKatena upes TepMuMHanaHo ycTpoincteo ATM Man TepMUHANHO YCTPOMCTBO
3a camoobcnykBaHe, 0603HauYeHu ¢ noroto Ha baHKara.

3.3. B cnyyait Ye Ha TEPMMHANHK YCTPOWCTBA, M3UCKBALLM BbBeXAaHe Ha MUH, 6bae
BbBeAEH TpW MNbTU nocnegoBatenHo rpeweH MWH, Kaptata ce 6nokupa 3a
NOHaTaTbLWHO U3MNO0A3BaHe, 338 KOETO C NOANUCBAHE Ha HacToAwwmTe ObLWwm ycnosums
KapTogbp:kaTenat uspuyHo aeknapupa, ye e ysegomeH. Mpunarat ce un. 12.4. nun.
12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B ciyyait ve Kaptogbprkatenat 3abpasw MUH, no
enaHue Ha KnveHTta baHkaTa npeusgaBa Kaprtata wuau npeusgasa MUH (c
eNeKTPOHHa fJocTaBKa Ha MUH upe3 SMS) nau npeunsgasa MUH (camo Ha xapTueH
Hocuten). Mo oTHoweHwe Ha npeusgageHute Kapta w/wam NUH ce npunarat
CbOTBETHO YC/IOBUATA 32 CbXPaHABAHE M YHULLOXaBaHe, NOCOYEHM B Y. 2.4. no-rope.
BbB BCMYKKM cnydam Ha npemsgasBaHe Ha MUH no uckaHe Ha KnuneHTa ce 3annala
Takca, onpeaeneHa cbrnacHo MpunoxkeHune Ne 1 kbm HacTosAwmTe O6LWYM ycnosus.
3.5. OcseH MWH, Kaptata uma gonbnaHuTeneH Kog 3a curypHoct - CVC2, KoWTo
npeAcTaBanABa YHUKaneH Ko 3a BepuduKkauma Ha Kaptata u Ha KaptoabpiaTtens.
[JONbAHUTENHUAT KOA 3a CUTYPHOCT € CbCTaBeH OT nocsieaHuTe Tpu umdpu ot
4YucnoTo, OTMevyaTaHO B neHTata 3a noanuc Ha Kaptata. Kaprtogbpikatenat
cbobLaBa/BbBEKAA TO3M AOMb/HUTENEH KOZ 3aeiHO C HOMEpa Ha KapTaTta 1 CpoKa
Ha HeWHaTa Ba/MAHOCT, MOCOYEHM Ha AuueBaTa W CTpaHa, NPU U3BbPLUBAHE Ha
nnawaHua c KapTtata B MHTEpPHET UK No TenedoH, Korato KaptaTta ¢pusmyecku He ce
npepcTass Ha Tbproseua U HGOPMaUUATA, 3aMMcaHa NO eNEeKTPOHEH HAauYUH BbPXY
Kaprara, He e gocTbrnHa. CbobLaBaHeTo/BbBEKAAHETO HA KOAA CNYXKM 33 OCHOBaHMe
Ha BaHKaTa Aa 0806pKu MK OTKaXKe M3BbPLUBAHETO Ha CbOTBETHATA OnepaLuys.

3.6. (M3m., B cuna ot 29.07.2019 r.)
TpaHcakuma/onepaumua ce cuuta gafdeHo oT KapTogbpikatena npu CbOTBETHOTO
13nos3BaHe Ha KapTtaTa, CbnpoBOAEHO C U3BbPLUBAHETO HA AEUCTBUA MO Y. 5.2. Taka
nofafeHoTo 6bvae
KapTogbprkaTens.

HapexpgaHeTo 3a u3BbpwBaHe Ha

NNaTEXHO HapeXpaHe He MOXe Ja oTTerneHo ot
3.7. (Hos, B cmna ot 29.07.2019 r.) 3a Aa “3BbPLIBA €/1EKTPOHHU AUCTAHLMOHHM
NAaTeXHW U HennaTeXxHu onepaumu B UHTEpHET Npu onpeaeneHu Tbprosuu, Ha
KouTo WHTepHeT cTpaHuumTe ca obosHadeHn ¢ Mastercard Identity Check, e
HeobxoamMmo KapToabpsKaTenar Aa UHCTanMpa U akTMBMpa MOBUAHO NpUIoXKeHue
m-Token Postbank. MpunoxkeHneto m-Token Postbank ce akTuBupa no mMckaHe Ha
KapToabpkatena upes ycnyrata Ha baHkaTa WMHTepHeT 6aHKupaHe — ,e-Postbank,
BK/IIOYUTENHO U Ype3 ba3oBaTta GyHKLMOHANHOCT Ha MHTepHeT BaHKu1paHeTo.

3.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpsKaTenaT noayvyaBa akTMBALMOHHUTE
KogoBe 3a npunoxeHueto m-Token Postbank upes SMS u uype3 umein Ha
peructpupanute B baHkata mobuneH TenepoHeH HOMep M eNEeKTPOHEH agpec (B
MMeina e MocodYeH WM AMHK 3a CBafifiHe Ha NPUAOXKeHWeTo). baHKkaTa He Hocu
OTFOBOPHOCT ~ MpW  MOTPELHO  MOZAAEHWM  W/WAM  HeaKTya/sM3upaHu  OT
KapToabpikatens Homep Ha MobuieH TenedoH U eNeKTpoHeH agpec. AKTyanusaums
Ha HoMep Ha mobuneH TenedoH M eNeKTPOHEH agpec MoXe Aa bbae HanpasBeHa B
oduc Ha baHKaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a Aaa ce ocurypu 40CTaTbYHO BMCOKO HMBO Ha
3aWMTa Ha KaHaiuWTe, NO KOWUTO Ce MOo/y4yaBaT aKTUMBALMOHHUTE KOAOBE,
KapToabpyKaTenart e ANbKeH 43 B3eMa MepKu AOCTbMNbT A0 eNeKTPOHHATa My nowa
npes MobuIHOTO YCTPOMCTBO Aa CTaBa C NOTPEBUTENICKO MMe M Napo/ia, @ JOCTbNbT
00 SMS cbobuweHuaTa My QAa CTaBa C/les, BbBEXAAHE Ha CbOTBETHUTE
3/15

MOEHTUOUKALMOHHM AaHHM 33 OTK/IIOYBAHe Ha MobuaHoTo ycTpoicTso (MUH 3a
MOBUAHO YCTPOWCTBO MAN BUOMETPUYHU AaHHM).

3.10. (Hos, B cvna ot 29.07.2019 r.) C aKkTMBMpaHe Ha npunoxeHuneto m-Token
Postbank ce cuuta, yYe KapToabp:kaTenaT u3bMpa CHLWOTO 33 CPEACTBO 3a
naeHTMduKauma npes baHkaTa M 3a NoTBbpPKAABaHe Ha CbrnacMeTo My 3a
M3MbAHEHWE HA €IeKTPOHHU AUCTAHLUMOHHWU MAATEXHU U HEeMMaTeXHW onepauumn
KakTo ¢ KapTaTa, Taka v Ypes apyrute AUrMTaaHu KaHaau 3a AOCTbi OT PasCToAHME U
C aKTMBMPAHETO My HapexJa, Npu Haanyme Ha APYro aKTMBHO HEroBO CPEACTBO 3a
noAnuc, cblwoTo Aa bbae AeperncTpmpaHo ot baHkarta.

4. CbXPAHEHWE HA KAPTA U MUH. AENCTBUA 3A NPEAOTBPATABAHE HA
HEMNPABOMEPHU TPAHCAKLUNU

4.1. KapToabp:KaTenat e 3amno3HaT CbC CbLYHOCTTAa Ha KapTaTa KaTo nnaTtexeH
MHCTPYMEHT U € A/TbKEH Aa noJiara rpuxu 3a onassaHe Ha KapTaTa OT yHULOXaBaHe,
nsrybsaHe, Kpaxba, npuceoAaBaHe, noanpasAHe WM U3MNOA3BaHe MO  Apyr
HenpaBOMEPEH HauMH, C YCUANATA, KOUTO NoAara U 3a onasBaHe Ha COBCTBEHOTO c1
MMYLLLECTBO, HeobXoAMMM NpeanasHU MepKU  cpelty
M3non3BaHeTo Ha KapTaTa oT TPETU N1LA, BKAKOUYUTENHO, HO HE CaMo, Aa CbXpaHABa

KaTo B3ema BCUYKM
KapTaTa Ha MACTO, HEZOCTBMHO 3a TPeTU NLA, Aa A Nasu OT NoBpeXxAaHe, B TOBA
YUCNO OT MArHUTHU U €N1EKTPOMArHUTHU Bb34ENCTBUA, KAKTO M OT AENCTBUA Ha TPETH
Mua, KOUTO MoraT Aa [oBedaT [0 HEWHOTO yHWLWOXKaBaHe, usrybsaHe, Kpaxba,
npuceonABaHe, NOANPaBAHE UAN U3MNO0I3BaHE NO APYr HEMPAaBOMEPEH HauuH.

4.2. (U3m., B cmna ot 02.02.2021 r.) KapToabpiKaTeNAT e 3ano3HaT CbC CbLHOCTTA Ha
MWH kaTo nepcoHanHa 3awWwmMTHa XxapakTepucTmMKa Ha KapTtaTa. MUH ce reHepupa npu
YCN0BUA Ha MbJIHA CUIYPHOCT, rapaHTMpaLla 3anasBaHeTo My B TaliHa OT TPETU nua
[0 MOMEHTa Ha OTBapsHeTo Ha nauKa c¢ MWH, cboTBeTHO Ha SMS cbobuieHueTo ¢
NMH. Cnep oTBapAHETO HaA MNAWKA, NAWKA, CbOTBETHO Ha SMS ¢ [WH,
KapToabp:Katensat e gabxeH ga 3anomuu NMUH 1 aa npeanpueme BCUYKM PasymHu
OeiCcTBMA Cpelly y3HaBaHeTO My OT TPETW /ML, B TOBA YMC/IO, HO He camo, Aa
YHULLOXK dopMynsapa, OT KOWTO ro e y3Has, Aa He ro cbobLaBa Ha HUKOTO, Aa He o
CbXpaHABa 3aMMCcaH No KakbBTO M Aa 61N0 HauMH BbpXy KapTtaTa u/uam Bbpxy apyra
BELL, MW TEXHUYECKMU HOCUTEN (HanpUMep, HO He camo - BenexHuK, TenedoH 1 np.),
KOUTO HOCKM 3aeaHO ¢ KapTaTa uaM AbpXM Ha CbLLOTO MACTO, HA KOETO CbXpaHABa
Kaprata (Hanpumep, HO He camo — nopTdein, YaHTa M np.), Aa ustpue SMS
cbobuieHueto ¢ NMUH, nsnpateH ot baHkata.

4.3. (U3m., B cnna ot 11.05.2020 r.) B cnyyait Ha u3rybsaHe, Kpaxkba, npuceosiBaHe
WAV OTHEMAHE NO APYr HAYMH, YHULLOXKaBaHe, NoAnpaBaHe UM U3NoA3BaHe No Apyr
HenpaBomepeH HauuH Ha KapTaTa, y3HaBaHe 3a M3BbpPLUBAHE HA HepaspelleHa oT
KapToabp:katens TpaHcaKUms, NpU CbMHEHWUA MW NPeANo/IOKeHWA 3a y3HaBaHe Ha
MWH ot TpeTo nnue, B cnyvaute no . 3.1. (CbMHeHWe 3a HapyLlaBaHe Ha LenocTTa
Ha naunka ¢ NMWH) 1 un. 11.1. (y3HaBaHe 3a HepaspeLleHn UAU HETOYHO U3MbAHEHU
TpaHcaKuMKM), KaKTo U Npu 3agbprKaHe Ha KapTata oT 6HaHkomat (ATM uawu
TEPMMHANHO YCTPOCTBO 3a CamMOOBC/YKBAHE UK OT NLLE, NPUEMALLLO [1aTeXKHOTO
HapexaaHe B TbproBckua obekT, KaproabpyKaTensT, a Korato ToBa € NpUIoKUMO —
1 KNMeHTBT, ce 3aAbrKasaT Aa YBeAOMAT He3abaBHo baHKaTa no TenedoHa nam no
e-mail/bakc/agpec 3a KopecnoHAeHUMs, MocodeHW B 4n. 16.3 OT HacToAwmTe
Ycnosusa (a npu TaxHaTa NpomsaHa - Ha To3n agpec/dakc/TenedoH/e-mail, KoiTo e
cbobuieH oT baHKaTta Ha KapTogbprkaTtens pecn. KaveHTta no pega Ha un. 16.4 ot
HacToawwmTe Ycnosusa). B Tean cnyyam baHkaTta 61okupa KapTaTta cBoeBpemeHHo cnep,
nosyyaBaHe Ha yBegomseHueTo. baHKaTa npefocTasBs CbOTBETHUTE AOKa3aTesICTBa
33 M3BbPLIEHO CbFNAcCHO HacToAwWwaTa pasnopenba yBefomsBaHe, NMpuU NUCMEHO
MCKaHe OT cTpaHa Ha KapToabprkaTtens, oTnpaBeHo B CPOK A0 18 meceua, cuntaHo ot
haTaTa Ha yBe4OMABAHETO.

4.4. (Hos., B cuna ot 29.07.2019 r.) NpunoxeHuneto m-Token Postbank npeacrasnnsa
nepcoHanun3npaHo CpeacTso  3a Kaptata u
KapToabpiKaTenaT e gibXKeH ga npegnpyeme BCUYKM pasyMHU MEPKM 3a HErOBOTO
B Tasn Bpb3Ka,
KapToabpKaTenat e AnbKeH Ja npeanpuema  Heobxogumute MepKu npwu

CUTYPHOCT NO OTHOLWeHUe Ha

3ana3BaHe W nNpefoTspaTABaHe Ha HepaspeweH A0CTbn.

CbxpaHeHue Ha BUOMETPUYHM AaHHW B MOBUAHOTO YCTPOMCTBO (MPBCTOB OTNEYATHK,
IMUEBO pas3no3HaBaHe) 3a NpeAoTBpaTABAaHE Ha HepaspelweHoTO MM Mosi3BaHe
1/VAM M3MON3BAHETO MM C e/ M3MaMa, B T.4.: 43 M3M013Ba CaMO JIMYHO MOBUIHOTO
YCTPOICTBO M fa He ro NpeoTcTbMnea 3a Noji3BaHe OT ApyrM Auua (B T.4. Aeua,
pogutenu, cobnpysu), aa MOBWAHOTO  YCTPOMCTBO  OT
YHULWOXKaBaHe, 3arybsaHe, OTKpagBaHe, 13M0/I3BaHeTO My MO APYyr HENPAaBOMEPEH

nasu noBpexKaaHe,
HauMH U Aa He perMcTpupa B onepaumoHHaTa cuctema Ha MOBMIHOTO YCTPOICTBO
BUOMETPUYHU JaHHM Ha Apyru anua. Mpu BXOA, B NPUIOKEHNETO C BUoMeTpuyHm
[OCTbMNBT [0 Hero e Cce cyuMta 3a OTopusMpaH/paspelieH oT
KapTogbp:katens npu u3nosi3BaHe Ha KOATO M A3 € OT BUOMETPUYHUTE AaHHMW,

OaHHK,



perucTpuMpaHm B onepauMoHHaTa cuctemMa Ha MobunHoTo ycTpoiictso. [pu
oTkntouBaHe ¢ MNH koa, KapToabpiKaTenat Mma BCUYKM 3a4b/IKEHWUA 33 ONa3BaHETO
My B TaliHa, KaKBUTO ca npeasuaeHu B Team O6wm ycnosus 3a MUH Koga Ha KapTaTa.
5. U3NON3BAHE HA KAPTATA

5.1. (U3m., B cuna ot 11.05.2020 r.)Kaptata moxe ga 6bae v3nonssaHa oOT
KapToabp:KaTena 3a M3BbPLUBAHE HA CefHUTE BUA0Be TpaHCaKLmmM U onepauum:
5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMKM Ha CTOKM/ycnyrv B Tbproscku obekTv B
Bbarapua unu B vybuHa npu dusmnyecko npeactaBaHe Ha KapTtata B Tbprosckua
06eKT, upe3 TepMmrHanHK ycTpoiictea MOC nnam Ypes MMNpuUHTep;

5.1.2. 3annalyaHe CTOMHOCTTA Ha MOKYMKW Ha CTOKU/ycnyru B TbproBcku 06eKTv B
Bbarapua nam B YykbuHa 6e3 dusmuyecko npepcrasaHe Ha Kaptata B Tbproeckua
06eKT (HenpucbcTBEHO) - no TenedoHa man no e-mail manm ypes BupTyanHu
TepMUHanHu yctpoictea NOC, ocTbNHM Npe3 uHTepHe, Ha ATM UAn TepMUHANHO
YCTPOWCTBO 338 camoobcnyskBaHe, 0603HayYeHoO ¢ 10roTo Ha baHKarta;

5.1.3. TerneHe Ha napwu B 6poit oT opucKn Ha baHKaTa uau B oduck Ha gpyrv 6aHkK B
CTpaHaTa wAnM 4ybuHa, obO3HayeHW C NOrOTO Ha KapToBaTa oOpraHU3auma
MASTERCARD, upe3 TepmuHantu yctpoiictea MOC npu dpusnyecko npeacrasaHe Ha
Kaptara;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B BPOW Ype3 TEPMUHANIHM
yctpoiictBa ATM  wauM 4Ype3 TepMUHaNHW YCTPOWMCTBA 3a camoobcnyksaHe,
0603HayeHu ¢ noroto Ha baHkaTa;

5.1.5. u3BbplwBaHe Ha napuyHuM npesogyu udpes3 ePay.bg/B-Pay, BKaouMTENHO
NpeBoAM KbM Apyra naaTexHa CMeTKa U/Wan Apyr NaaTeKeH MHCTPYMeHT (4ebuTHa
W/WAn KpeauTHA KapTa);

5.1.6. (M3m., B cvna ot 11.05.2020 r.) cnpaBOYHM ONEpaLMM, APYrU HennaTexHu
onepauuu B T.4. NpomaHa Ha MWH upe3 TepmuHanHu yctpoiictea ATM uam upes
TEPMMHA/IHM YCTPOWCTBA 3a camoobcnykeaHe, 0603HauYeHM ¢ 10roTo Ha baHkarta.
5.1.7. (Hos., B cuna ot 11.05.2020 r.) BHacAHe Ha napu B 6poi upes ATM uau
yCTpoiicTBa 3a camoobcnyskBaHe, 0603HaueHN ¢ 10roTo Ha baHKaTta npu cnegHuTe
ycnosus:

5.1.7.1 ATM » TepMWHANHWUTE YCTPOMCTB 3a CaMOOBCNYKBaHe Mpuemart camo
6bArapcKku UCTUHCKM HenoBpeaeHn 6aHKHOTU ¢ HOMMHan oT 5, 10, 20, 50 1 100 nes.a,
KaTo MpW MOCTaBAHETO UM Ce W3BbPLUBA NPOBEPKa. HEUCTUHCKM M npenpaseHu
6aHKHOTU ce 3aAbpiKaT B TEPMUHANHOTO YCTPOMCTBO 3a camoobcenyKBaHe, He ce
0Tpa3ABaT KbM BHOCKaTa no CmeTKaTta U 3a TAX baHKaTa He Ab/IXKKU 3amAHa ¢ Apyru
6aHKHOTU U/unn apyro obesleTeHue.

5.1.7.2 3a BcAKka BHocka Ha ATM/ycTpoiicTBO 3a camoobCiyskBaHe OT Hea ce
pasnevyaTsa pa3nucKa c NOTBbPKAEHME U AaHHW 3a U3BbPLLEHATa TPAHCAKLMA, B TOBA
4ynucno 3a oblo BHeceHaTa CyMa, KaKTO M 3a HanuyHoctTa no CmeTKaTta cnef
TpaHCaKumMATa.

5.1.7.3 [enosupaHute cpeacTsa
pasnonaraemara it HannMyHocT. OTpasasaHeTo no 6anaHca Ha CmeTKaTa ce U3BbPLLBA
He3abaBHO cnej M3BBPLIBAHETO Ha BHOCKATA.

noctbneaT no CmeTkata W ysBenuyasar

5.1.7.4 Cnopes TeXHUYECKUTE Bb3MOXKHOCTM Ha ATM/TepMMHaNHOTO YCTPOMCTBO 3a
camoobcnyKBaHe, KOUTO ce U3NUCBAT Ha HEeMHUA eKpaH:

a/ 8 ATM/TepMMHaANHOTO YCTPOMCTBO 3a caMoobCay)KBaHe MoraT Aa ce MocTasaT
eQHOBPEMEHHO [0 onpegeneH MakcumaneH 6poit 6aHKHOTM C efHaKbB WMAM C
pasnnMyeH HoMUHan.

6/ATM/TepMMHaNHOTO YCTPOMCTBO 3a CamoobC/yKBaHe npuema onpegeneH
MaKcmaneH 6poit 6aHKHOTK, C e4HAKBB UK C Pa3IieH HOMWHa, 33 BCAKA OTAE/HA
BHOCKa.

5.1.7.5 BHocka Ha ATM/TepMUHANHOTO YCTPOWCTBO 3a camoobcnysksaHe no CmeTka
B UyXXAECTPaHHa BanyTa ce NpeBanyTMpa BbB BanyTaTa Ha CMeTKaTa No NpUaoKnmus
KacoB obmeHeH Kypc Ha baHKaTa B fieHA Ha M3BbpLUBaHe HAa BHOCKATa.

5.1.7.6 Cnen nocraBaAHETO Ha 6aHKkHOTUTE B ATM/ TEpMMHANHOTO YCTPOMCTBO 3a
camoobcnykBaHe mMoxe aa ce usbepe M GyHKLUMA 33 OTKA3 OT TpaHCaKumATa, Npu
KOeTo ce BpbLAT cbluTe 6aHKHOTM. Cnes NOTBbPMKAEHWE Ha TpaHcakuuATa
6aHKHOTUTE He nog/nexaT Ha BpblaHe. MpW HanMuMe Ha HEUCTUHCKU WU
npenpaseHn 6aHKHOTM ATM/TEPMMHAZIHOTO YCTPOWCTBO 33 CamoObBC/yKBaHe M
3a4bprKa.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BbTpewHobaHKOBM U MexaybaHKoBM npesoau
B /leBa MeXAy COBCTBEHM CMETKM KaKTO M KbM CMETKM Ha TpeTu auua ypes
TEPMMHANHO YCTPOMCTBO 33 camoobcykBaHe, 0603HaYeHo ¢ 1oroTo Ha baHKara.
5.1.9 (Hos., B cuna ot 11.05.2020 r.) noracABaHe Ha 3a4b/IXKeHWA B JIeBa No Kpeautu
oTnycHatTM oT baHKaTa Ha KapTogbpyaTens M No KpeauTHUM KapTu, M3JafdeHu oT
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BaHKaTa Ypes TepMMHaNHO YCTPOWCTBO 3a camoobciykBaHe 0603HaYeHO € 1OroTo Ha
baHkarTa.

5.1.10 (Hos., B cvna ot 11.05.2020 r.) 3aaBABaHE Ha KpeauT v KpeauTHa KapTa oT
KapToabpkaTtens ypes TepMUHANHO YCTPOMCTBO 3a CamoobcyKBaHe, 0603HaYEHO €
noroTo Ha baHkKaTa.

5.2. [aBaHeTo Ha [lnaTeXHO Hape)AaHe 3a W3BbPLIBAHETO HA TpaHCcaKuuun
nocpepctsom Kaprata moxe Aa ce oCbLEeCTBM MO CAeAHUTE HAUUHU:

5.2.1. (M3m., B cvna ot 11.05.2020 1.) Npu TpaHCaKLMK, U3BBPLUBAHM HA TEPMUHANHO
ycTpoiictBo ATM MAM Ha TEPMUHANHOTO YCTPOMCTBO 3a CaMoObC/yKBaHe — ypes
nocrasaHe Ha Kaprtata B TepmwuHanHoto yctpoiicteo ATM/ ycTpoiictBoTo 3a
camoobcnyxBaHe M BbBexaaHe Ha MWH oT knasmatypata Ha ATM/TepMUHaNHOTO
YCTPOWMCTBO 33 CamoobCnyKBaHe;

5.2.2. npu TpaHCaKuuK, M3BbBPLIBAHM Ha TepMWUHaNHO ycTpoicteo MOC npwu
dusmnyecko npeacrasaHe Ha KapTaTa — ypes noctaBaHe uam npokapsaHe Ha KapTtaTa
B/Npe3 TepmuHanHoto ycTtpoiicteo MOC, a B cnyyauTe, B KOUTO TEPMMUHANHOTO
ycTpoicteo MOC mMAn Herosusa onepaTop ro M3UCKBa - U BbBeXZaHe Ha MUH oT
KnaBuatypata Ha MOC u/unn nonaraHe Ha noanuc ot KapTobpiKaTens BbPXy
LOKYMEeHTa 3a onepaumaTa, NocoYeH B yn. 5.7. no-gony.

5.2.3. npu TpaHcaKLuMK, N3BbPLLBAHM YpE3 UMNPUHTEP — Ypes3 CBaNIAHE MOCPeACTBOM
YCTPOMCTBOTO Ha OTMeyaTbk OT KapTaTa Bbpxy cneuuaneH ¢opmynap Ha baHkara
(nebutHo um3BecTve), npepocTaBaH Ha KapTogbpiKaTensa OT /JMLETO, Npuemallo
MnaTexxHOTO HapexkaaHe B TbproBckua OBEKT W nonaraHe BbpxXy dopmynsapa Ha
noanuc ot Kaptoabpxartena. B Tesn cnydam TpaHCaKLMATa ce U3MbHABA B PEXUM
off-line;

5.2.4. (M3m., B cuna ot 29.07.2019 r.) Npyn HENPUCHCTBEHU TpaHCaKLMK, U3BbPLUBAHU
npe3 WHTepHeT, no TenedpoHa uam no e-mail, B ToBa YMCAO NpU perucTpauma u
nonssaHe Ha KapTaTa B UHTepHeT niatdopmm 3a nnalaHums kato ePay.bg v ap. —upes
BMMCBaHe/nonbABaHe Ha HoMepa Ha KapTaTa, UMeTo Ha KapToabp:kaTens, cpoka Ha
BaNMAHOCT Ha KapTaTa M AONbAHUTENHUA Kog 3a curypHocT (CVC2) Ha KapraTta B
CbOTBETHUTE NOMETa Ha MHTEpPHeT-caiiTa Ha TbproseLa, CbOTBETHO MOMb/iBaHe Ha
nocoyeHUTe JAaHHWM B cneuuanHa d¢opma,
M3NpaLLaHeTo i A0 Tbproseua no e-mail, CboTBETHO CbObLLABAHETO UM Ha TbproseLa
no tenedoHa.

npefocTaseHa OT Tbproseuya U

5.2.5. (Hos., B cuna ot 29.07.2019 r.) B fonbaHEHUE KbM AaHHUTE MO yA. 5.2.4 no-
rope, Npu U3BbPLUBAHE Ha e/1eKTPOHHU AUCTAHLMOHHW (HEeNPUCHCTBEHM) onepaLuu
npe3 WHTepHeT B calToBE Ha OMpeAesneHn Tbprosuu, 0603HauMAM WHTepHeTt
Identity Check, KapTogbp:atenat cnepga aa
NOTBBbPKAABA CbINACUETO CU 33 U3NMBJAHEHWE Ha ONEPALLMATA N0 EAUH OT CIEAHUTE

cTpaHuuata cv ¢ Mastercard

HauYUHK:
a/ upes akTMBMpaHo npunoxeHune m-Token Postbank cbrnacHo nocoyeHoTo B yA.
5.2.6.

6/ upes sbBexaaHe Ha 3D AMHaMMyeH Kog, nosydyeH Ha SMS cbobuieHue,
M3NpaTeHo [0 peructpupanusa B bBaHkata Homep Ha MmobwieH TenedoH Ha
KapTtogbpskatens. baHkaTa He HOCKM OTFOBOPHOCT, B C/y4ail Ye CbOTBETHUAT
LOCTaBYMK HA YCNYrM He OCUrypu npefaBaHeTo MAM He npegage B Cpok SMS
CbOBLLEHMETO, KAaKTO U B C/ly4anTe, KOraTo nopaam ob6CToATeNCTBaA, HE3aBUCELLM OT
BbaHkaTa, SMS cbobueHMeTo He 6bAe M3NPaTeHO, CbOTBETHO MO/YYEHO OT
KapTtogbpskatens.

5.2.6. (M3m., B cuna ot 14.09.2019 r.) Npu usnonssaHe Ha m-Token Postbank 3a
NoTBbPXKAABaHEe Ha CbrNacMeTo 3a M3MbJHEHUME Ha KOHKPEeTHa e/IeKTPOHHa
OMCTaHUMOHHA NiaTeskHa onepauus B WHTepHeT cbraacHo 4a. 5.2.5.(a) no-rope,
KapTogbp:katenar nonyyasa Push HoOTUdMKauMa Ha MOBUIHOTO YCTPOWCTBO, Ha
KOETO € MHCTaNIMPaHO M aKTUBMPAHO NpuaosKeHneto m-Token Postbank nau ckaHunpa
QR kog,
npunoxenmeto m-Token Postbank ce Bwusyanusupa

BM3ya/M3MpaH Ha caliTa Ha Tbproseua, B CAeACTBME HAa KOETo B
nHbopmauma OTHOCHO
KOHKpeTHaTa onepaums, KoATO ciefBa Aa b6bae noTebpaeHa. 3a Aa NoTebpau
Cbr1acMeTo CM 3a M3MbJHEHWe Ha onepaumAta upe3 Push HoTudMKauma wnan
CKaHupaHe Ha QR Kog, KaptogbprKaTenat cnefBa fa OTKAOMM M A3 4OCTbNU
npunoxernnero m-Token Postbank, Kato ce unaeHTMdMUMpa NO NpeaBapuUTENHO
1M3bpaH OT Hero HaunH — c onpegeneH ot Hero MWH 3a m-Token Postbank nau c
BUOMETPUYHM AaHHM M A3 MOTBLPAM M3PUYHO OnepauuaTa. 3a OTK/YBaHe C
BUOMETPUYHM AaHHM e HeoBX0oAMMO MOBUIHO YCTPOICTBO C OMepaLmnoHHa cuctema
Android,
onepaumoHHa cuctema iOS, npuTe)kaBalo CEH30p 3a MPbCTOB OTMeYaTbK WMAK

npuTeXaBawo CeH30p 3a NpPbCTOB OTNeYaTbK WU yCTpOl‘/IICTBO C

Bb3MOXHOCT 3a /INL,EBO pPa3rno3HaBaHe.
5.2.7. (U3m., B cuna ot 11.05.2020 r.) B gonbaHEHUE KbM NocodYeHuTe B un. 5.2.1. n
5.2.2. peictBua, 6e3koHTakTHa KapTa moxe aa 6bae n3nonssaHa u 3a 6€3KOHTaKTHO



M3BBPLUBAHE Ha MIATEXHW HapPeXAaHWA W HennaTexHu onepauuun, Npu KoUTo
Kaptata ce ponupa/pobnukaBa [0 CbOTBETHOTO TEPMMHANIHO  YCTPOMCTBO
ATM/TepMUHANHO YCTPOICTBO 3a camoobcny:kBaHe uaun MOC nam yetew, CBbP3aH C
TEePMUHAJIHOTO YCTPOWCTBO, O0BO3HayeHW C noroto/3Haka PayPass, 6e3 pa e
Heobxoaumo KapTaTa fa ce nocTtass/mpokapBa B/npes ycTpoWcTBoTo. B caydait ye
TpaHCcaKuMATa He HaABMULWABA IMMUTUTE, OJ06PEHN OT JOCTaBUYMKA Ha MNATEXKHM
ycnyru, obcnyKBsaly, TepMUHaNHoTO ycTpoictso NMOC, obuyaitHo He ce M3NCKBa OT
KapToabpskaTens fonbAHUTENHO BbBexAaHe Ha MUH u/unm nonaraHe Ha nognuc
BBPXY AOKYMEHTA 3a onepauuaTa, Kato TpaHcaKkumaTa Moxe Aa 6bae U3nbiHeHa U B
pexkum off-line. Korato pasmepdbT Ha TpaHcakuuaTa e no-ronsam oT ogobpeHuTte
NMMWUTM ce W3WUCKBA BbBeaaHe Ha MWH u/uav nonaraHe Ha noAmnuc Bbpxy
AOKYMEHTa 3a onepauuaTa, B KOUTO cydan TpaHCaKUMATA Ce U3Mb/HABA B PEXUM
on-line.

5.2.8. (U3m., B cuna ot 02.02.2021 r.) Mpu non3saHe Ha ycayrata ,30Ha 3a
camoobcnykBaHe” nocpeAcTBOM TepMUHANHW YCTPOMCTBA 3@ camoobenyKBaHe, 3a
cnepgHuTe GyHKUMOHANHOCTK: (i) TerneHe Ha napu B 6poii OT cMeTKa, (ii) n3BbpluBaHe
Ha NiaTeXXHW onepaLmn KbM CMETKM Ha TpeTu nunua B baHKaTa MAM Kbm CMETKM B
apyra 6aHKa, Kakto u npw (iii) nnawaHe Ha 3agbakeHua no KpeauTHa KapTa,
nsgageHa ot baHkata Ha gpyro avue, Kaptogbpkatenat Tpabsa Aa noTebpKAasa
Cbr1acMeTo C1 3a U3MbJHEHWE Ha ONepaumaATa Ypes BbBEXKAAHE HA eAHOKPATEH Koz,
nonyyeH Ha SMS cboblieHVe WAM APYro eNeKTPOHHO CbobuieHWe uam upes
ABTOMATWYHO 1acoBo obaxaaHe Ha pernctpupaHma B baHkata Homep Ha MobuneH
TenepoH Ha KapTogbpkatens. baHKkaTa He HOCM OTIOBOPHOCT, B CAyyai ue
CbOTBETHUAT [OCTaBUYMK Ha YCNYIM HE OCUTYPU NpeaBaHeTo UAW He Npeaaje B CPOK
CbOBLLEHMETO, KAKTO M B C/ly4auTe, KOrato nopaamn obCToATeNCTBa, HE3aBUCELLM OT
BbaHkaTta, cbobleHneto He 6bae nony4yeHo ot
Kaptogbprkatena.

M3NpaTeHo, CbOTBETHO
5.3. (U3m., B cuna ot 11.05.2020 r.) BbaHKkaTa, KnneHTLT M KapTogbpiKatenar ce
Cbr1acABaT, Ye 3a LenTe Ha M3NMbAHEHWE Ha MAATEXHW onepauMu NocpescTsom
KapTaTa, BcAKko geicrame/kombrHaums OT AeUCTBUA, ONUCAHM CbOTBETHO B 4. 5.2.1
— 5.2.8, npeacraBnsBat  BaAugHa uaeHTUOUMKauma  Ha  KapTogbpikaTtens,
NOTBBbPKAEHWE 33 pasmepa Ha KOHKpPeTHaTa cyma no TpaHcakumATta (nnatekHaTa
onepauma) U Ha nonyyatens v MNaatexxHo HapexaaHe 3a U3Nb/IHEHWE Ha HapeaeHaTa
TpaHcakuma nocpeactsom Kaptata, Kato baHKaTa ce 3afb/KaBa @ M3NbJHM Taka
pafeHoto MnatexHO HapexaaHe cnes NoCTbNBaHETO My NPU HeA U MPU Hannume Ha
npegnocraBkMTe no 4n. 5.5. ot Hacrtoswmre O6wmM ycnosua. Kaptogbpskatenar
NOTBBPIKAABA, Ye € 3aM03HAT M Ce CbINACcABA C HAYMHUTE U METOANTE HA HapeXKaaHe
M M3NbAHEeHWe Ha TpaHcakumm ¢ 6e3KoHTaKTHU KapTu, nocodeHn B un. 5.2.7. no-rope,
KaTo BaHKaTa Le cynTa 3a paspelleHa oT KapToabpiKatena u Lie U3nb/HABa BCAKA
TpaHcakuuma c 6e3koHTaKkTHa KapTa, HapeaeHa No NocoYeHUTe HauMHU U MeToAM;
5.4. MoMeHTbT Ha nosayyaBaHe Ha [lnaTeXHOTO Hape)aaHe, NoJafeHO OT
Kaptogbpykatena no pega Ha un. 5.2. no-rope, e MOMEHTBLT, B KOWTO uUsAnaTa
MHPOpMaLMA 3a M3BbPLIEHOTO [MNaTekHO HapexpaaHe MocTbnAT B CYETOBOAHO-
MHPOPMaLMOHHATa cucTema Ha baHKaTta. CTpaHuTe ce cbrnacasaT, Ye NAATeXHU
HapeXAaHua, NOCTbNUAM B CHETOBOAHO —MHPOPMaLMOHHaATa cuctema Ha baHkaTa
cnep, 11 yaca Ha CbOTBETHUA AEH, Ce cYMTaT 3a MoJyYeHU Ha cnepBawma paboTteH
OeH.

5.5. (M3m., B cuna ot 11.05.2020 r.) baHKaTa M3MNb/HABA MOCTLNUAUTE MAATEXHU
HapexaaHuA, fafileHn No peaa Ha yn. 5.2., camo ako pa3mepsbT Ha TpaHcaKkumATa e B
pamMKuTe Ha pasnosiaraeMmsa OCTaTbK Ha onpeaesieHna CbrnacHo HactoAwmTe O6wwm
ycnosua KpeguteH numuT Ha KapTaTa KbM MOMEHTa Ha MOCTbNBaHe Ha
Hape)gaHeTo, a npu TpaHcakumm no un. 5.1.4 wn 71.5.1.10 ponbaHWUTENHO €
HeobXxoAMMO 06LWMAT pa3mep Ha TakmBa TpaHCaKLMK Aa He HaABMLLABA CbOTBETHUTE
LHEBHW IMMKUTKM 33 TpaHcaKLmMu, onpeaeneHu cobriacHo Y. 5.12. no-gony, B cnyyai
Ye MNaTeXHOTO HapexAaHe He OTroBapsA Ha YC/I0BUATA N0 HACTOALLATaA pasnopenba,
baHKaTa oOTKa3Ba W3NbAHEHMETO My, 3a KoeTo ysBegomsABa KapTogbpikatens
He3abaBHO upes eKpaHa Ha CbOTBETHOTO TEPMUHAJTHO YCTPOCTBO ATM/TepMuHanHoO
YCTPOWCTBO 3a camoobcnykeaHe unum MOC.

5.6. baHKaTa n3NbaHABA NO pefa Ha TAXHOTO MNOCTbNBAHE NAATEXHUTE HApPEXAAHUA,
KOMWTO ca AafeHW Mo peda Ha Y. 5.2. 1 0TroBapAT Ha U3UCKBaAHUATA BYA. 5.5., no Kpasa
Ha cblmMA paboTeH [feH, B KOMTO HapeXJaHeTo € MOCTbMUIO B CYETOBOAHO-
MHPOPMaALIMOHHATa cucTeMa Ha BaHKaTa MM Hal-KbCHO A0 Kpasa Ha cneasawma
paboTeH [feH, KOraTto AOCTaBYMKBT Ha MIATEXHW YCAYrM Ha MNojyyaTens Ha
cpeacTBaTa He yyacTsa B [11aTexHaTta cuctema 3a 6pyTeH CEeTb/IMEHT B peasiHoO Bpeme
Ha BHB (RINGS) nnu B gpyra nnatexkHa cuctema ¢ gocton go RINGS, Ha kosaTo BHB e
areHT No CeTb/IMeHTa.
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5.7. 3a ypocToBepABaHETO Ha M3BbPLIEHO nocpeacTBOM KapTata nsiatexkHo
HapexaaHe B TbproBckM 06eKT npu ¢u3nyecko npeacrasaHe Ha KapTarta,
KapToabprkatenaT ce 3aAb/kaBa, MpUM MNOUCKBaHe OT JiMUETO, MpuMemMalyo
MnatexxHOTO HapexaaHe B TbproBckMA 0BeKT, Aa nognuwe pasnuckaTa, KOATo ce
oTneyaTsa oT TePMUHANHOTO ycTpolicteo NMOC npu M3BbpLUBaHEe Ha TpaHcaKumMATa, a
B CyyauTe no uyn. 5.2.3 ga nognuiue cneumaneH popmynsap Ha baHkata (gebutHo
n3BecTue). B pasnuckata/aebUTHOTO M3BECTUE Ce NOCOYBAT AAHHUTE 3a HapeaeHaTa
TpaHcakumAa, B TOBA YNCNO PErnmcTpaLMoHeH HOMep Ha TpaHCaKkuuATa, JaHHWU 33
Tbprosewa — Noay4yaTen Ha NpeBoAa, pasmep v BanyTa Ha TpaHcaKumATa, AaTta U Yac
Ha M3BbpLUIBaHe Ha TpaHcakumAaTta. Jinueto, npuemalyo MnatexxHOTO HapexaaHe B
TbproBckua 06EKT, Mma MpaBo Aa MNoucka oT KapToabpykatensa fga yaoctosepu
CaMOJ/IMYHOCTTA CY Ypes3 NpeAcTaBAHE HA JOKYMEHT 32 CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTTOBOPHOCT 33 U3Mb/IHEHNETO Ha OCTAHAINTE 334 b/IXKEHNA MO
CKNtoueHuTe ¢ TbproseLa CAENKMN, OCBEH 3a U3NbJIHEHUE Ha HapeaeHaTa TpaHcaKkLuma
npu nocoyeHuTe B Yn. 5.5. orpaHnyeHmsa.

5.9. KapToabp:KaTenat uma npaso Aa Nosyyu OT AuueTto, npuemawo MaatexxHoTo
HapexaaHe B TbproBckMA 06EKT, KbAeTo M3BbPLUBA NAalaHe ¢ KapTtaTa, Konue oT
pasnwuckarta/pebutHOTO U3BecTme no Y. 5.7. B ciydait ye ot baHkaTta 6bae U3nckaHo
NpefocTaBAHETO Ha [AOMbAHUTE/IHWM KOMWA OT M343LEHU Pa3nUCcKu/oebutHu
n3sectuna, baHkaTa MMa NpaBo Aa NOMCKa 3annallaHe Ha Pa3HOCKUTE 3a U3JaBaHe Ha
nofo6HN KOMKUA, YNATO CTOMHOCT LWe ce onpeaenu oT baHkaTa.

5.10. KapTtaTta e camo TexHMYeCcKo CpeacTBO, onocpeaABallo pasnaalwaHeTo. baHkaTa
He HOCWM HUKAKBa OTFOBOPHOCT NPWU €BEHTYa/IHO HeU3Mb/IHEHNE, O0TKa3 UK rpeLHo
M3NbJIHEHWE HA 334 b/IKEHNATA OT CTPAHa Ha TbProBLMTE NO OTHOLLEHWE Ha CAeNKUTe
mm c KapTtogbpkatena, HUTO KnmeHTbT unm Kaptoabp)KaTenat umar npaso Aa
npegsABABaT KbM baHKaTa eBeHTyasIHU CBOM Kanbu, Bb3paxKeHUa UAN NpeTeHumu,
NPOM3TUYALLM OT OTHOLWEHMATa UM ¢ TbprosumTe.

5.11. Mpu 3annawaHe CTOMHOCTTa Ha 3aKymyBaHW CTOKM/ycnyru nocpeacTBOm
TpaHcakumm ¢ KaptaTa B TbproBcku o6eKkTr B Bbarapus, 03HayYeHW € IOroTo Ha
baHkaTa, KapTogbpikaTenar moxke ga onpefenun, Npy cnas3BaHe Ha OrpaHUYeHuATa,
NocoYeHu B Y. 7 No-40Ay, fav CTOMHOCTTA Ha 3aKynyBaHaTa cToka/ycayra aa 6bae
HauyMcneHa KaTo 3agb/KeHne no KaprtaTta M3LANO MAM Ha PaBHU MeCeYHU BHOCKM.
BpoAT M pa3smepbT Ha MeceyHWTe BHOCKM Ca NpeameT Ha A0roBapsHe Mexay
KapTtoabp:katena u cboTBeTHMA Tbprosel. [lpu NoKynku ¢ Kaptata Ha paBHMU
MeCeyYHn BHOCKM ce npunaraT npasuaata Ha yi. 7.3 no-gony.

5.12. (U3m., B cuna ot 11.05.2020 1.) TerneHe Ha napw B 6poit c Kaptata no un. 5.1.4
ypes TepmuHanHu ycTpoictBa ATM UM Ype3 TepMUHANHW YCTpOMCTBa 3a
camoobcnykBaHe, 0603Ha4YeHM € N10roTo Ha baHKaTa, MoXe Aa ce M3BBPLLBA CAMO 33
LeNn CymMM, KOUTO He HaABWLWIABaT efHOBPEMEHHO pa3nosiaraemusa OCTaTbK Ha
KpegutHua numut Ha KapTtata v gHeBHMA AMmuT, KolTo BaHkata onpepens B
MpunoxkeHne Ne 1 Kbm HactoAwmte O6WM ycnoBwuA, U KOUTO ce mocoysa B
MeceuHuTe n3BneyeHna. baHKkaTa mMoXKe ga NPOMEHA AHEBHWA MMUT NO peaa 3a
M3MEHEHME Ha HacToALWMTe YCI0BUA, CbracHo Y. 21. BHacsHe Ha napu B 6poit upes
TEPMUHANHW YCTPOWCTBA 3a camoobcnykBaHe no 4n.5.1.7 moxe Aa ce U3BbPLUBA
Camo 3a eI CYMU 1 A0 MAaKCMMATHO paspelleHnTe oT baHKkaTa IMMWUTK, NOCOYEHU
B MpunoxeHne N2 1 Kbm HacToswmTe O6LWM ycNOBKA, KOUTO TA MMa NpaBo [Aa
NPOMEHSA NO peAa 3a U3MeHeHe Ha O6LUTe yCI0BUA CbINACHO Y. 21. KNMeHTbT MMa
BbH3MOKHOCT Aa onpeaensa AMMUTUTE 3a ycayraTa ,,30Ha 3a camoobenyBaHe” npu
3aABABaHE Ha yCAyraTa, KakTo U Aa r'M NPOMeHA BNOCNeACTBME Ype3 Aeno3npaHe Ha
nUcMeH AOKYMeHT no obpasel, Ha baHKkaTa B HenH GMHaAHCOB LeHTbP. OnpeaeneHnTe
oT KnvMeHTa AMMUTU B HUTO eAMH MOMEHT He MoraT Aa HaJBWLIABaT MaKCUMaNHO
paspeleHute o1 AencTBalLm ycnyrata ,30Ha 33
camoobcnykBaHe”.

BbaHkaTa aMMnTH  3a
5.13. (M3m., B cuna ot 11.05.2020 r.) KapTogbpiatenatT vma npaso ga Ternu,
cbrnacHo yn. 5.1.3 nan 5.1.4, napu B 6poit Ao pasmepa Ha pasnonaraeMusa OCTaTbK
Ha KpegutHua numut Ha KapTaTa upes TepmuHanHu yctpoictea MOC B opuck Ha
BaHkata uan B opucn Ha Apyrn BaHKM B CTpaHaTa MAKM YybuHa, 0603HayYeHuU ¢
noroto Ha MASTERCARD, ype3 TepmuHanHu yctpoitctea ATM Ha BbaHkata uau Ha
Apyrn 6aHKKW B CTPaHaTa WM YyKOMHa, KaKTO U Ype3 MalUMHM 33 camMoobcyKBaHe
o0603HavyeHn ¢ noroto Ha baHKaTa A0 pasmepa Ha pasnonaraemua OCTaTbK OT
AHEBHMWA IMMUT 3a TerneHe Ha 30HaTa 3a camoobcnyKBaHe.

5.14. U3m., B cuna ot 11.05.2020 r.) 3a BcAKa TpaHcaKuusa 4Ype3 TepMUHANHO
ycTpoiictBo ATM/TepMUHANHO YCTPOWCTBO 3a CamMoOBC/NyKBaHEe, NPU MOUCKBaHe
ypes usbupaHe Ha CbOTBETHATA OMUMA CbINACHO YKa3aHWUATA, U3MUCAHU Ha eKpaHa
Ha ATM ycTpOICTBOTO/TEPMMHA/IHOTO YCTPOMCTBO 3a CamoobC/y:KBaHe, ce u3aasa B
CbLMA MOMEHT KBUTaHLUMA, KOATO YAOCTOBEPABA HapeXaHWATa, KOMTO e Aan
KapToabpiaTenaT B TOBa YUCNO CbAbPKa MHPOPMALMA 38 PErUCTPALIMOHEH HOMEp



Ha TpaHcakuusaTa, [AaHHW 33 TEPMMHANHOTO YycTpoicTBo ATM/TepmMWHanHOTO
YCTPOMCTBO 3a CamMOOBCNYKBAHE U UHCTUTYLMATA, KOATO rO MOAABPIKA, pasmep 1
BanyTa Ha TpaHcaKumMATa, AaTta M Yac Ha u3BbpluBaHe Ha TpaHcakuuAaTa. B cnyyaii ve
TakaBa KBMTaHUMA He Obae uM3gajeHa nopaguM  TeXHMYEecKa  rPeLlKa,
KapToabp:aTenat ce cebp3sa ¢ ATM onepaTopa UM NOCOYEHUTE Ha YCTPOMCTBOTO
AAHHM 32 KOHTAKT.

5.15. (M3m., B cuna ot 11.05.2020 r.) B cnyyait Ha 3agbpykaHe Ha Kaprata oT
TEPMUHANIHO  yCTpOWcTBO ATM/TEPMMHANHO YCTPOICTBO 3a CamooBCayKBaHe,
KapToabp:KaTenat e anbxeH Aa yBefomu baHkaTa, a baHkaTa cneaBa Aa okaxe
cbaeiicTeue 3a BpbliaHe Ha KapTaTta Ha KapToabpikaTtens, a npu HEBB3MOMXKHOCT 3a
TOBa Aa U3Aaje Hosa KapTa 3a CBOA CMeTKa, B C/1y4ald, Ye NpuyMHaTa 3a 3afbpiKaHe
Ha KaprtaTa e no BuHa Ha BaHkaTa. B octaHanuTe cnyyam Kaprtata moxe ga 6bvae
npevsgageHa no peaa Ha un. 17.3.

5.16. (M3m., B cuna ot 11.05.2020 r.) baHKaTa, KaKTo U BCeKU onepaTtop Ha ATM
YCTPOWCTBA, MOXKe Aa NpeycTaHOBU BPEMEHHO UK NOCTOAHHO GYHKLMOHUPAHETO Ha
efiHo uav noseye ATM yCTpOWCTBa/TEPMMHANHO YCTPOICTBO 3a camoobeaysKBaHe,
KOWTO NoaabpiKa, 6e3 npeasapuTeNHO U3BECTUE, B C/IyYall Ha TEXHWUYECKK npobiem,
HEM3NPaBHO QYHKLMOHMPAHE MU OT CbOBpaXKeHMs 3a CUrypHOCT B Tesu caydyam
BaHKaTa He HOCK OTrOBOPHOCT cnpAMo KapToabp:KaTtena u KnneHTa 3a KaksuTo v Aa
6110 3arybm Uam WeTun, NPeTbPneHn B Pe3ynTaT Ha HEBb3MOXKHOCTTA 33 U3MN0A3BaHe
Ha ycayraTa.

5.17. (U3m., B cuna ot 11.05.2020 r.) Bcuukm TpaHCaKLmMK, U3BBPLLEHN C U3N0N3BaHE
Ha KapTa u4pe3 TepmuHanHu ycTpoictBa ATM, TepMMHANHW YCTPOWCTBA 3a
camoobcnyxsaHe n NOC, ce peructpupaTt aBTOMATUYHO B XPOHONOTMYEH pes, OT
BaHKaTa upes onpegeneHn Npoueaypu U TEXHUYECKW CPEACTBA, KOUTO NO3BONABAT
CUFYPHO CbXPaHABaHe M TOYHO Bb3NPOU3BENKAAHE HA MHPOPMALMATA U U3KAIOYBAT
BCAKA Bb3MOXHOCT 32 HEMHOTO NOCNEABALLO U3MEHEHME. 3aNUCBAHUATA HA BCUYKM
onepauuu, nsBbplieHn ¢ KaptaTa upes TepMUHaNHu ycTporictea ATM, TepMmrUHanHK
yCTpoicTBa 3a camoobenykeaHe uam NOC, ca cHeTOBOAHM AOKYMEHTU MO CMUCHAA
Ha 3aKOHa 3a CHETOBOACTBOTO M Ce CMATAT 33 BEPHU [0 AOKa3BaHe Ha NPOTUBHOTO.
5.18. (U3m., B cuna ot 11.05.2020 r.) Mpu 0TKa3 Aa 6bae M3NbAHEHO HapexaaHe 3a
M3nbAHeHWe Ha TpaHcakumsa, KapToabpKaTenat nonyyasa BegHara nHdopmaums 3a
OTKasa BbB BMA Ha cboblieHMe, NOABABALLO Ce HAa EeKpaHa Ha TePMWUHANHOTO
ycTpoicteo ATM, TepMMHANHO YCTPOMCTBO 3a camoobeayxsaHe uau MOC, naun
€/1eKTPOHHO CbobLLEeHMe Ha eNIeKTPOHHA MOoLLA NPU OTKa3 Ha NaaTeXHa onepaums no
WUHTEPHET WAN TenedoH, OCBEH B CAy4YawTe, KOrato NPefoCTaBAHETO Ha Tasu
MHOOPMALMA He ce AOoMNYCKa CbrNAacHO NPUNOKUMOTO 3aKOHOATENCTBO.

5.19. Ha Bcuykm kKaptoabpkatenn Ha KapTu Mastercard BaHkaTta, ¢ nomouita Ha
KapToBaTa opraHusauua Mastercard, npefocTtasa gonbaHWUTeNHaTa ycayra ,,CnewHo
npepocTaBsaHe Ha nNapwv B 6poli B uykbuHa“ (Emergency Cash Advance), KosTo aaBa
BB3MOMKHOCT Ha NocoyeHUTe KapToabpikaTenu ga noayyaT cnewHo napy 8 6poii npu
Bb3HWKHaN npobaem c M3non3BaHeTo Ha KapTaTta B 4ykbuHa (B cnyyait Ha 3aryba,
Kparkba v nospesa Ha KaptaTa). MocoueHaTa 4ONbAHUTENHA YCAYra Ce NPeaoCcTaBs
cbrnacHo O6wuTte ycnoBuAa Ha
[onbAHWUTeNHaTa ycayra ,CnewwHo npeaocTaBsaHe Ha napu B 6poi B Yy»K6UHa“, Kouto
ca AOCTbNHM Ha Www.postbank.bg, KakTo 1 BbB Bcekun odpuc Ha baHkaTa.

baHkaTta 3a 3aABABaHe W Mo/a3BaHe Ha

5.20. CToMHOCTTa Ha BCAKa M3BbpleHa nocpeactsom Kaprtata TpaHcakuma ce
HauucnABa B Mb/eH pa3mep KaTo 3af4b/KeHue no H6anaHca Ha KaprtaTa, Koeto e
NAaTUMO M3UANO, C U3K/OYEHME HA TpaHcaKkuuuTe, M3BbpLLEHM No peda ya. 5.11.,
KOWTO Ce HAauMCAABAT KaTo 3aAb/KEHMA, N1AaTUMMN HA PaBHU MECEYHU BHOCKM.
5.21. KAMEeHTbT MMa Bb3MOXKHOCT Aa NMOUCKa OT baHKaTa CTOMHOCTTa Ha M3BbpLUEHA
TpaHcakuma, HauMcaeHa KaTo 3aab/keHne no KapTata B MbJ/ieH pa3smep U niatuma
13uAno, Aa 6bae pascpoyeHa Ha paBHU MecevYHU BHOCKU. BpOAT Ha paBHUTE MeceyHn
BHOCKM, Ha KOUTO MOXe A3 6bAe pascpoyeHa CTOMHOCTTA Ha TpaHcakuuAaTa, ce
onpegens ot baHKaTa u e nocouyeH B lNpunoxeHne No 1 Kbm HacToAwwmTe O6LWM
ycnosuaA. 3a pascpoyBaHe Ha U3BbpLUEHa TPaHCaKLMA HA PaBHU MeCeYHU BHOCKM MO
peaa Ha HactoAawmA Yn. 5.21. n cn., KAMeHTLT AbAXK Takca, onpeaeneHa CbrnacHo
MpunoxeHune N2 1 Kbm HacTosAwmTe O6LWM ycnoBuA.
5.22. He ce ponycka pa3cpoyBaHe Ha HAa4YMCAeHU CbraacHo [loroBopa v HacToAwmTe
06w ycnoBua 3a4b/KEHUA 3a JIMXBU, TaKCU U MECEYHM BHOCKM, KAKTO M Ha
CBHBKYMHOCT OT HauMCeHN TpaHCaKLMK, TMXBU, TAKCU U MECEYHU BHOCKM.
5.23. KnveHTbT MOXKe fAa 3asBM pa3cpoyBaHe Ha HAYMC/NEHO 3aab/ikeHue 3a
M3BbplieHa TpaHcakuma B cpok Ao 30 AgHM OT pAaTtata Ha U3MbAHEHuE U
ocyeToBOogABaHe no 6anaHca Ha Kaprata Ha cboTBeTHaTa TpaHcakuusa, upes
TenedoHHo obaxkpaHe Ha nocoveHus B Y. 16.3. TenedoH 3a KOHTAKT ¢ baHkaTa unu
C Monb/BaHe Ha nNUcMeH Gopmynsap BbB BCEKM GUHAHCOB LEHTbP Ha baHkaTa.
KnneHTbT Aeknapupa, ye e cbrnaceH baHkata ga npueme 3a M3nNbjHEHME BCAKO
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MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKuMA Ha PaBHU MeCeYHW BHOCKM, NOCTLNUAO NO
TenedoHa OT /MLE, KOETO Bb3 OCHOBA Ha HeaBycMUCAeHU obcToATencrsa e
naeHtTudunumMparo ot baHkaTa Kato amue, npeacTasnasawo KaneHTa. Bbe Bpb3Ka ¢
rOPHOTO U C Or/les, AOKa3BaHe Ha NOCTbNUAOTO UCKaHe, KAMeHTbT aeknapupa, ye e
cbrnaceH baHkaTta Aa U3BbPLUM ayAM03anuc Ha TenepoHHUA PasroBop, CbINAcHO Y.
18.1 ot HacToAwMmTe O6WM ycnosuA. B cnyyait ue KaptoabpikaTensT Bb3pasu cpelly
M3BBPLUEHO Pa3cpoyBaHe B CPOKa, NocoyeH B Un. 11.1 u ce yctaHosM no 6e3cnopeH
HauMH, Ye NOCTLNUAOTO NO TeNepoH UCKaHe He e HanpaBeHo oT KapToabpikaTtens,
baHKaTa Le CToOpHMpa U3BbpLUEHaTa onepaLMaA No Ppa3cpoyBaHe U Le HA4YMUCIN KaTo
33 b/KEeHMe HernoraceHnA oCTaTbK OT TpaHCaKLMATa OTHOBO B MbJ/IeH pasmep.

5.24. MNoctbnuno no pega Ha 4n. 5.23. uckaHe 3a pascpoyBaHe Ha TpaHcakuua ce
M3nNbAHABA OT baHKaTa B CPOK A0 5 paboTHM AHM OT NOCTBLMNBAHETO My, B Cy4ali ve ca
Hanuue cnegHuTe ycnosua: 1) TpaHcakumaTa e ¢ MMHUMManHa ctoiiHocT 100 n..; 2)
KbM MOMEHTa Ha MNojaBaHe Ha WCKAHeTO He ca Ha/auue HenoraceHn B CPOK
M3UCKYEMM 3a4b/KeHUsA no [lorosopa; 3) KbM MOMEHTa Ha NOAaBaHe Ha UCKAHETO
He e Hanuue 6aokupaHe no ua. 12.1 ot HacToAwmMTe O6LWM yCnoBMA.

5.25. PaBHMTE MeCceYHM BHOCKM Ce HauMCAABaT exeMeceyHo, CYMTaHO OT JaTtaTa Ha
n3nNbAHEHME 5.24.
pascpoyBaHe Ha TpaHCaKLMA, KaKTO U Ab/IKUMUTE MECeYHN BHOCKM, Ce OTpa3ABaT B
cboTBETHUTE MeceuHn U3BneveHus.

Ha onepauusaTa, CbracHoO uA. no-rope. W3BbpweHoTo

5.26. B cnyyait ye fo faTaTta Ha M3MbAHEHME Ha NOCTLMMIO UCKaHE 3a pascpoyBaHe
Ha onpegeneHa TpaHcakuma baHKaTa e usgana MeceyHoTO U3B/IeYeHME CbracHO Y/,
8.1,
KapTogbp:kaTenat AbAKM 3aniallaHe Ha nocoyeHata B MeCeyHoTO u3BneyeHue
MwuHMManHa MeceyHa BHOCKA, HE3aBUCMMO OT HamNpPaBeHOTO UCKaHe 3a Pa3CcpoyBaHe
Ha TpaHcakums. B cnyyait ye fo gataTa Ha M3MbAHEHME Ha MOCTBLNMAOTO UCKaHe 3a
pa3scpoysaHe Ha TpaHCaKUMA e U3BbPLUEHO YaCTUYHO MOracABaHe Ha 3af4b/IKeHuATa
no Tasu TpaHcakums (B CbOTBETCTBME C OrOBOPEHUA pes 3a noracasaHe no yn. 9.4.),
BaHKaTa Le M3BbPLIM Pa3CpOYBaHE Ha HEMOraceHMs OCTaTbK OT TpaHcaKuuaTa.

B KOeTo Ta3u TpaHcakuus e oTpaseHa no 6anaHca Ha Kaprata, TO

5.27 (Hos, B cnna ot 11.05.2020 r.) MprAOKUMUTE TMMUTU U TaKCK 33 Onepauum 3a
ycnyrata  ,30Ha 3a camoobcnykBaHe“ ca nocodeHn B Mpunoxkenue 1,
NPeACTaBNABALLO HepasgesiHa YacT oT HacToawmTte 06wy ycnosua. baHkata uma
NpaBo Aa rv NPOMeHs Mo peaa 3a M3meHeHue Ha ObLMTe yCI0BUA CbracHo yn. 21.

6. TPAHCAKL MU BbB BAJIYTA, PA3/INYHA OT JIEBA

6.1. TpaHcakuuuTe c KapTaTta, KOUTO ce M3BBbPLUBAT B YyKbUHa, cneasa da 6bvaar
cbobpaseHn c npasuaaTa M U3NCKBAHWUATA Ha KOMMNETEHTHUTE MECTHU GUHAHCOBU
opraHu.

6.2. (U3m., B cuna ot 02.04.2021 r.) Npu TpaHcakuumn ¢ KapTtaTa B YyAaecTpaHHa
Ba/lyTa, CymaTa Ha HapeeHaTa TpaHcaKuuaA ce NpeBanyTMpa B ieBa OT CbOTBETHaTa
Ba/lyTa, KaTo NpW NpeBanyTMpaHeTo ce Npunara KapToB obmeHeH Kypc Ha baHkaTa
KbM flaTaTa Ha M3BbpLIBaHE Ha TpaHCaKuWATa, KOMTO ce onpepens Ha 6asa Ha
pedepeHTHUA obMeHeH Kypc Ha CbOTBETHATa KapToBa opraHusauma. MHoopmaumsa
32 MPUNOXKMMUTE OBMEHHM KypcoBe € Ha/iuyHa Ha WHTepHeT cTpaHuuaTa Ha
baHKkaTa, nocoyeHa B un. 16.3 no-gony.

6.3. (U3m., B cvna ot 02.02.2021 r.) BcMYKM NPOMEHM HA NPUNOKUMUTE OBMEHHM
KypcoBe ce npunarat He3abaBHO cneg, BM3aHeTo UM B cuna, 6e3 KapTogbprkatenar
v KnmenTsT Aa 6bAaT NnpeaBapuTesIHO U3PUYHO YBEAOMABAHM 3a MPOMAHATA.

6.4. (Hos, B cuna ot 19.04.2020 r.) B cvotBeTcTBMe € yn. 3a ot PernameHT (EC)
2019/518 Ha EBponeickua napnameHT u Ha CbeeTa oT 19 mapt 2019 r. 33 U3SMeHeHne
Ha PernameHT (EC) N2 924/2009 no OTHOWeEHME Ha oOnNpeaeneHuM TaKkcu 3a
npesrpaHnyHMUTEe NnawaHua B Cbio3a M TaKCcUTe 3a NpesanyTUpaHe, Ha UHTEpHeT
cavTta Ha baHKaTta Ha agpec - www.postbank.bg morke ga ce nonyun uHpopmaumsa 3a
obLaTa cyma Ha TakcuTe 3a NpeBanyTMpaHe npu onepauuu c KaptaTa, npeactaBeHu
KaTo NPOLLeHTHa HaabaBKa CNPAMO NOCAeAHNUA HaMYeH pedepeHTeH 0BMeHeH Kypc
Ha eBpoTO, Ny6/MKyBaH oT EBponeickaTa LeHTpanHa baHka (ELB).

7. KPEAUTEH TUMUT

7.1. NMpw ckntouBaHe Ha [loroBopa, baHkata onpegena KpeantHma ammut no KapraTta.
BaHkaTa yBegomaBa Kaptogbpkatena n KnueHta 3a Taka onpegeneHuns KpeauteH
NIMMUT NpuY NpedasBaHeTo Ha KapTaTa no pega Ha un.2.3. n nocpeactsom MeceuHute
n3sneyeHunn. KpeanTHUAT IMMUT NpeaCcTaBAABa PasMepbT Ha KpeauTa, NpefoCcTaBeH
3a nonssaHe oT baHKaTa, NocpeacTBOM M3BbpLBaHe Ha TpaHcakuuu ¢ KapraTa,
nocoyeHun B uyn. 5.1.

7.2. Paznonaraemuat KpeguteH IMMUT, B paMKUTe Ha KOWTO KapToabpiKaTenat moxe
[a U3BbpLIBa TpaHcaKumK, e paBeH Ha onpegeneHus ot baHkaTta KpeguteH nmumut
no Kaprata, HamaneH c: (i) Obwma pasmep Ha TEKyLLUTE 3a4b/IKEHUA KbM MOMEHTA
Ha u3BbpwBaHe Ha TpaHcakuuata. O6WwMA pasmep Ha TEKyLMTe 3agb/iKeHun
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npescTaBaABa CymaTta Ha BCMYKM HaYUCNEHW CbIIACcHO HacToAwwmTe O6Lm ycnosus,
HO HenoraceHu 3aab/keHua Ha Kpegutononyyatens no [orosopa u ce popmupa ot
cbopa Ha Bcsika TpaHcakuma ¢ KapTaTa, u3nb/iHeHa oT baHKata, (c u3kaloueHue Ha
TpaHcakummTe no un. 5.11.), naC CTOMHOCTTa Ha BCAKA HauucneHa oT baHkaTa
(napexkmpana) meceyHa BHOCKA 3a TpaHCakummu no yn. 5.11.,KakTo 1 B cayyalt Ha
pascpouyBaHe Ha TpaHcaKuma no Y. 5.21., NAc CTOMHOCTTa Ha BCUYKW INXBU, TaKCK
W APYTU Pasxofu, HAauUCNEHWU CbrNacHO HactoAwmTe O6WM yCNOBUA, HAaMaNEHU C
BCUYKM NOCTBLNMAN NOracMTENHN NAALWaHNA 1 APpYrv KpeauTHU npesoan no KapTtarta;
(ii) cymata Ha BCWMYKM HenageXupanu PaBHU MECEYHM BHOCKM (Npu M3BbBPLUEHM
NMOKYMNKM Ha PaBHU MeCeYHU BHOCKM UK pascpoyBaHe Ha TpaHcakuuv no un. 5.21.).
7.3. MNpu nokynku ¢ Kaptata Ha paBHW Mece4yHU BHOCKM CbrnacHo 4n. 5.11 no-rope,
cbOpBT OT BCMYKM MeCcevyHW BHOCKM He TpAbBa Aa HaAxXxBbpAaA pasnonaraemvs
KpeauteH numut, onpegeneH CbrnacHo 4n. 7.2 no-rope, KbM MOMEHTa Ha
nocrbneaHe B baHKaTa Ha l1aTeXXHOTO HapeJaHe 3a MOKynKa Ha PaBHU MeCeyHu
BHOCKMW.

7.4. Tlpy NOKYNKM Ha pPaBHW MeCeYHM BHOCKM KaKTO W MNpu pascpouyBaHe Ha
TpaHcakumm no un. 5.21., NnagexsbT Ha Mece4yHMTe BHOCKM HacTbMBa Ha CbOTBETHOTO
YMCNO OT MeceLd, Ha KOeTO e U3BbPLUEHa MOKYNKaTa U e HaYncNeHa NbpsBaTa MecevHa
BHOCKa UK e 13BbPLUEHO pa3cpoyBaHe Ha TpaHcakuma no un. 5.21., a ako meceubT
HAMA TaKoBa YMCNO — Ha NOCNeAHMUA AeH OT MeceLa.

7.5. BaHKaTa Mma NpaBo [a U3BbPLUBA EXXEeroaHo npepasrnexaaHe Ha pUHaAHCOBOTO
cbeToAHME Ha KnneHTa v Aa npeasioxun NpomaHa Ha KpeautHua NMmuT, B3eMaiiku
npeasug,
KpeamuTocnocobHOCTTa My, CMasBaHeTO Ha HacToAwwuTe Ycnosua oT KnaueHTa u
Kpeautononyyartens, KakTo 1 obLLO puCcKa, KOMTO ce Nnoema. BeAka npeaioxeHue 3a
nNpoMsAHa No HacTOALLMA YeH ce onoBecTABa Ha KnneHTa n Kaptoabpatena ypes
MeceuHuTe ussneyeHus n/vam Ha e-mail agpec, cobrnacHo yn. 16.1 ot HacToswwmTe
06wy ycnosuAa. 3a BcAKa NpomAHA Ha KpeAWUTHUA AMMUT ce NMOANMUCBa aHEKC KbM
[orosopa.

7.6. HagBuweHne Ha KpegutHUa aMmut e Hanvue, B caydai Ye Obwua pasmep Ha
TeKyLMTe 3aAb/KeHUA, onpeaesieH CbIacHo YA. 7.2., Bb3nese B NO-rofam pasmep
OT pasmepa Ha oTnycHatMAa oT baHkata KpeauteH avmut. HagsuweHueto Ha
KpeanTHua AumuT ce cumta 3a HapyweHue Ha [lorosopa v HactoAawmute O6Lm
ycnosus. B Te3n caydam KaveHTwT Ab/mku Ha baHkaTa obeswereHne 3a HagsuLleH
KpeauTeH IMMUT B pa3mep, nocoyeH B MpunoxeHune Ne 1 Kbm HacToAwmTe Ycnosus,
BCEKM MbT KOraTo Kbm gaTtaTa Ha U3gaBaHe Ha CbOTBETHOTO MeceyHo n3BneyeHune e
Hanuue HagsuweHue Ha KpeauTHMA TMMUT.

OeNCTBUTENHUTE duHaHcoBM BbB3MOXHOCTU Ha KnuenrTa,

7.7. 3a nepunoga, npes KonTo cbopbT Ha O6LWMA pasmep Ha TEKYLLMTE 3a4b/IKEHUA U
CyMaTa Ha BCMYKM HENnageXKupanu paBHU MeCceYHW BHOCKM e MOo-ronam OT pasmepa
Ha oTnycHatua oT baHKata KpeguteH numut, KaptogbpiKaTenaT He Moxe [Ja
n3BbpLuBa TpaHcakuum ¢ Kaprara.
8. MECEYHU U3B/IEYEHUA
8.1. baHKaTa uM3gaBa Bcekun mecel, MeceyHo U3BNeYeHue, KOeTo OTPasfnBa BCUUKM
TpaHcakumm ¢ KaprtaTta, KakTO M BCUMYKM Apyrn onepauumn Ha Kaptoabpkatens,
V3BbPLUEHM Npe3 CbOTBETHWUA MeCeYeH OTYeTEH Nepuos, NOCOYEH B U3B/IEYEHUETO,
no-cnewmanHo: (a) Bcuykm TpaHcaKLmK, 33 KOMTO e u3nonssaHa KapTaTa, U3nbAHeHU
oT BaHKaTa B pamKuTe Ha CbOTBETHUA MeceyeH oTYeTeH nepuog; (6) BCUYKM meceyHun
BHOCKM (NP NOKYMKM Ha PaBHU MeCce4YHM BHOCKM U/UAn pascpoysaHe Ha TpaHcakumm
no yn. 5.21.), YniATO Nagex e HacTbNWA Npe3 NOCOYEHUA B U3BIEYEHUETO OTYETEH
MeceyeH nepuog; (B) BCUMUKM NIUXBM, TaKCW, U APYrM pasxoau U 3a4b/iKeHus,
n3bpoeHn B Mpunoskerre N 1 Kbm HacToAwmTe YCNoBus, HauncaeHn ot baHkara; (r)
BCUYKM KpeauTHW npesogm no banaHca Ha KapTaTta, B TOBa YMCNO, HO HE camo —
NOCTbNUAM MOracuUTeNHM NJAlWAHUA, OTCTbNKKW, 06ABeHW oT baHKata wan ot
TbpProBLM, NpY pascpoyBaHe Ha TpaHcaKkuuu no un. 5.21. u ap.; (4) Aatmte, Ha KOUTO
nocoyeHute B 6. a) TPaHCAKLMK Ca HAPEAEHWN U JATUTE, HA KOMTO Ca U3MbJIHEHU OT
BaHKaTa (Banbop), KAaKTO M AaTUTE, HAa KOMTO MeCeYyHUTe BHOCKM o 6. 6) 1 pasxoguTte
no 6. B) ca HauyucNeHW KaTo 3afb/mkeHua no [orosopa; (e) Abmkuma cyma 3a
npeaxofHua nepuog, (uMsuucneHa kbm [latata Ha M3BNEYEHME 33 NPeaxOoAHUA
oTyeTeH meceyeH nepuopg); () O6WO 3aabKeHUA 3a nepuoga (M3YUCNEeHN Kbm
[aTtaTa Ha u3B/e4YeHMe 3a TEKYLLMUA OTYETEH MeceyeH nepuog); (3) ObLwo abakuma
cyma (u3umcneHa Kbm [laTata Ha U3BNeYeHMe 3a TEKYLLMA OTYETEH MeCeYeH nepuoa);
(1) MuHUManHaTa meceyHa BHOCKa, KaKTo TA e onpegeneHa B un. 9.1.; (1) AaTa 3a
n3abaKaBaHe (KpaeH cpok 3a nnawaHe) Ha MUHMManHaTa MmeceyHa BHOCKa;
8.2. MeceuyHute wunsBneuveHuna ce msnpawat go Knventa n Kaptopbpkatena no
e/1eKTPOHHa noua. KAMeHTbT Mma BB3MOMKHOCT Aa nocoun obuwo go net e-mail
agpeca, A0 KoMTO ga 6baat usnpawaHun MeceyHute ussnedeHusn. Mpu U3puUYHO
NUCMEHO UCKaHe Ha KnneHTa, MeceuyHuTe U3BA€YEHUA MOraT Aa ce NPefoCTaBAT Ha
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pasnonoxeHue Ha KnveHTta n Ha KapTogbpiKaTtena v Ha xapTueH HocuTes, B opuc Ha
baHkKara.

8.3. nsrotes o0606weHo MeceyHo u3BAEYEHME, CbAbpKa
MHbOPMaLMA 33 BCUYKM KapTu, 3a KOUTO MMa CK/IOYEH CbOTBETEH [lOroBop mexay
KnneHta u baHkata. O606LWEHNTE MECEeYHM W3BNEYEHMA Ce U3NpaLWaT uau
npeAoCTaBAT Ha Pa3no/IOXKeHWe CbraacHo yn. 8.2. no-rope.

8.4. MNpun oTNPaBeHO U3PUYHO MUCMEHO MUCKaHe OoT KnueHTa unan Kaproabpkartens,
baHKkaTa wu3npawa MNOBTOPHO MO e/IeKTPOHHA nouwa npepocTaBa  Ha
pasnonoxeHue B odpuc Ha baHkata AybAMKAT Ha e€4HO MAM NoBeye U3J3LEHM
MeceuHun nssneveHus.

baHkaTa KoeTo

nwnn

8.5. TpaHcakunnTe, KOUTO Ca HapeaeHW, HO He ca NOCTbNWAW, pPecn. U3NBAHEHU OT
baHKaTa B pamKuTe Ha CbOTBETHMA OTYETEH MeceyeH Mepuoa, ce Nnoco4ysaT B
nocnepgali MeceyHu nssnedeHuns, CbobpasHo TEXHWUA BaNbOp.

8.6. baHKaTa no cBoA npeueHKa MOXe A3 BKAOYBA WM gpyra uHdopmauua B
MeceyHOTO M3B/IeYeHWe WM Aa Npuaara KbM CbLOTO PEKNaMHU CbOBLEHUA U
yBEAOMIEHUA 32 NPOMOLMK, YCAYTM U NPOAYKTU Ha baHKaTa 1 Ha TbproBCcku 06ekTH,
KOMTO nNpuemart nnawaHuna ¢ Kaptata n ¢ Kouto baHKaTa uma CkatoYeH JOroBop 3a
npuemaHe Ha nnawaHna C NAATEXHU UHCTPYMEHTU.

8.7. 3a u3gaBaHe Ha Ay6aMKaT HA M3npaTeHo MeceyHo M3BnedYeHne (He3aBUCMMO
Aann aybauvKaTbT ce M3npala No EeNeKTPOHHa Mowa WAM Ce NPefocTasBa Ha
pasnonoxeHue B opumc Ha baHKaTa), KAIMEHTBT Ab/XKM Takca CbrnacHo MNpuaoskeHne
Ne 1 kbm HacToAwmTe O6WM ycnosua. 3a n3npawaHe Ha MeceyHo U3BaeYeHWe No
€/1eKTPOHHA NOLLA He Ce AbJ/IKM TaKca.

8.8. B cayyalt Ye cnep NocnefHUA MeceyeH OTYETEH NMEpUopA, 3a KoMTo baHkaTta e
nm3gana u usnpatuna MeceyHo u3BneveHue, c KaptaTa He ca M3BbpLUBAHU
TpaHCaKUMK, He ca HAYUCNABAHU MECEYHWN BHOCKM, IMXBU, TAKCU WU APYTY pa3xoam
Cbl1aCHO HacToAwMTe Ycnosus,
3aab/KeHuA no Jorosopa, baHkaTta He n3gaBa v He n3npawa MeceyHu n3BneyeHus.
B cnyyall Ha HauMcnABaHe Ha HOBO 3aAb/KEHME (Hanmpumep HauucnABaHe Ha
roAuWHa TaKca 3a obcny)KBaHe Ha MnaTeXeH WHCTPYMEHT WU 3agb/iKeHWe BbB
Bpb3Ka C M3BbpLIEHA HoBa TpaHcakuma nocpeacTsom KapraTta) cnel Kpas Ha
CbOTBETHUA OTYETEH MeceyeH Mepuos, B PamMKUTE Ha KOWTO 3aAb/KeHWeTo e
HauucneHo, baHkaTa Bb306HOBABA M34aBaHETO M M3NpawaHeTo Ha MeceyHuTe
n3BneyeHunsa.

9. MOTACABAHE HA 3AAB/TKEHUATA

9.1. KnneHTbT MOXKe Aa u3nnaTv 3agb/iKeHunaTa cm no JoroBopa, Bb3HUKHAAN Npu
n3non3BaHeTo Ha Kaprtarta, B cpok Ao [ataTta 3a u3gb/ikasaHe (KpaeH cpok 3a
nnalaHe), nocoYeHa B NocneaHoTo U3ganeHo ot baHkata MeceyHo nsBsneyexue: (a)
n3uano uam (6) Ha YacTu. B nocnegHua cnyyaid ycBoeHaTa, HO HemoraceHa 4acrt ot
KpegutHua anmut (O6Lwma pasmep Ha TeKyLWUTe 3a4b/IXKEHUSA, ONpeaenieH CbracHo
un. 7.2. no-rope) ocTaBa Ab/KMMA U Ce 0IMXBABA NO pesa M ycaoBuATa Ha un. 10 no-
nony. B cnyqaute no npegxo4HoTo mspedeHne KameHTwT Tpsabsa ga usnnatv Hai-
Manko MUHMMaNHaTa MeceyHa BHOCKA, KaKTO M BCUYKM 3afb/IKEHUSA, 33 KOUTO e B
3a6aBa, M BCAKA CYMa, C KOATO € NpeBULLeH pa3nonaraemusa KpeauTteH AMMUT, Hali-
KbCHO A0 cboTBeTHaTa [aTa Ha u3abakaBaHe, nocovyeHa B MeceyHOTO n3BneyeHue.
MUVHMManHaTa MeceyHa BHOCKA Ce M34YUCAABA KaTO MPOLEHT OT YCBOEHWA, HO
HenoraceH KpeguteH IMMUT KbM [leHA, B KOMTO MPUK/IOYBA CbOTBETHUA MecevyeH
oTyeTeH nepuog 1 e onpegeneHa B MNpunoxeHne N2 1 Kbm HacToAwmTe Ycnosus,
KaTO KOHKPETHUAT i pasmep 3a BCEKM MeCeYeH OTYeTeH Mepuos ce NOco4YBa B
MeceyHOoTO 13BneYeHue.

KaKTO M aKo KnuMeHTbT HAMa HenoraceHu

9.2. Mpu noracAsaHe u3uano Ha OBLWO Ab/AKMMaTa Cyma A0 CboTBeTHaTa [lata Ha
M34bKaBaHe, NOCOYEHa BbB BCAKO MeceuHo u3BnedyeHune, baHkaTa He HauMCNABa U
ocBoboXKAaBa KnmeHTa OT 3ansiallaHe Ha LbAKMMaTa /IMXBa BbPXY CAeAHUTE
3ag4b/KkeHus: (a) TpaHcakummn no yn. 5.1.1 u yn. 5.1.2,; (6) TakcK, HayMCNeHU No T.
1.4.,7.1.5. n 1. 1.8. ot MNpunoxkeHne N2 1 Kbm HacToawwmTe YCNosus; (B) HaumcneHm
MeCeYHM BHOCKM NPM MOKYMKM Ha PaBHU MECEYHWM BHOCKM M/MAKM pascpoyBaHe Ha
TpaHcakumm no un. 5.21.; (r) HaunmcneHun 3agbaxkeHus no yn. 10.3.

9.3. B cnyyait ye KaptoabprKaTenar He noracu msusano go [atata Ha M3gb/akasaHe
O6Wwo AbmKMMaTa Cyma, MNocodYeHa B CbOTBETHOTO MeceyHo u3B/eYeHue,
(noracasaHe Ha yactu), KapToabprKaTenaT AbaKKU Ha baHKaTta IMXBa BbPXY MbAHWA
pasmep Ha BCMYKM 3agb/KeHus no [loroBopa, KOATO Ce HAuMcAsBa CYMTAHO OT
[aTuTe U Npu ycnoBuATa, nocodeHn B un. 10 oT HactoAwwmte O6WM ycnoBuUA.
MepuoabT OT CbOTBETHATA AaTa, NocodeHa Kato ,[aTta Ha TpaHcakuma“ B MeceyHoTo
n3BneyeHue fo [artaTa Ha U3abiKaBaHe ce Hapuya ,lpaTuceH nepuoa”.

9.4. CymuTe, KOMTO KAMEHTHT M3nnalla, NoracaBaT 3aAb/iXKeHWUATa, NOCOYEHU B
MeceuyHoTO M3BNeYeHne, B cnegHusa pea: (1) HatpynaHuTe 3a nepuoga nvxswu; (2)
BCMYKM TaKCK U Apyru pasxoam; (3) nokynku; (4) meceuyHn BHOCKM (NP MOKYNKW Ha



PaBHM MECEeYHM BHOCKM 1/Win pascpousaHe Ha TpaHcakumm no u. 5.21.); (5) Ternexe
Ha napwu 8 6poit u npesoay upes ePay.bg/B-Pay KbM gpyra naateskHa cmeTka u/vam
APYr NiateXeH UHCTPYMEeHT. BbB BCAKA efHa OT Te3M KaTeropuu, 3afb/IKeHUATa,
Kouto ca (A) dopmupaHm npu m3nonssaHe Ha Kaptata npu obaseHn oT baHKaTa
npedepeHumantm ycnosus u (b) c no-paHHa AaTa, ce noracAsaTt Mbpsu.

9.5. (M3m., B cvna ot 11.05.2020 r.) KAMEHTBLT usniala 3agb/iXKeHUATa No KOMTO U
ba e oT cnegHute cnocobu: (a) B 6poit Ha Kaca B oduc Ha baHkata mam uypes
13Mo/13BaHe Ha TEPMUHA/IHO YCTPOMCTBO 3a camoobcyKBaHe, 0603Ha4YeHO € 10roTo
Ha baHkaTa; (6) 6e3kacoBo, Ype3 HaHKOB NpeBoA N0 CMeTKa, NOCOYeHa BbB BCAKO
MeceuyHo n3BneyeHne nam Ypes yapbKKa OT pasnnalaTesHa cmeTka Ha KnveHTa npu
BaHKaTa (aupekTeH nebur); (8) nocpeacTBOM ANPEKTEH AebUT OT cmeTKa Ha KnuneHTa
B baHKaTa, 3a KoeTo ce NoAnucea M3pUYHO NUCMEHO cbriacue no obpasew; (r) no
APYr/v HauMH/W yKa3aH/v BbB BCAKO MeceuHo nssnedeHne. B cnydait e KnnenTst
BHece/npesese No yKasaHUTe HauMHM Cyma/Cymu, KOATo/KouTo Haasuwasa/T O6wo
Ob/KMMaTa CyMma 33 TeKyLLMA MeceyeH OTYeTeH mepuoa, HaABHEeCeHWUTe Cymu ce
M3M0A3BaT 33 NoracABaHe Ha NocneABallyM 3aab/KeHusa Ha KnveHnTta no Jorosopa,
KaTo BbpXy Te3un cymu BaHKaTta He HauMcCNABa INXBA CbIIACHO CBOS JINXBEH BIONETUH.
9.6. Mpu NoKynka Ha paBHU MECEYHWN BHOCKM WU/MAK pascpoyBaHe Ha TpaHcaKkumm no
yn. 5.21., KAMeHTBbT Mma npaBoTO Aa Moracu NPeacpovHO uAnaTa CTOMHOCT Ha
MOKYMNKaTa Ha PaBHU MECEYHU BHOCKW. B TO3M cnyyait KNMEHTBT He Ab/KM TaKca 3a
npeAcpoYHO MoracABaHe, KaKTO W JIUXBWU, TaKCUM WAM APYrU Pasxoau BbpXy
npeAcpPOYHO NOraceHUTe 3a4b/IKEeHNA.

9.7. Npu HennalwaHe Ha 3agb/KuMTeNHaTa MMHMManHa BHOCKa Ha Najex, NOCoYeHn
B CbOTBETHOTO MeceuHo u3BneyeHune, KAMeHTsT o4b/kn Ha baHKaTa obesweTeHue 3a
3ab6aBa, nocoyeHo B Mpunoxernne N2 1 Kbm HacToAwMmTe OBWM yCNoBUA, BbPXY
LeanA yCBOEH, HO HenoraceH KpeauteHn ammut (Ob6waTta gbaKMMa Cyma, KOATO ce
nocoysa ot baHKaTa B U3gaBaHuTe MeceuHu U3BneveHus).

9.8. C noanuceaHe Ha [loroBopa, KnnMeHTHbT ce 3agb/kaBa B CPOK A0 AaTtaTa Ha
n3gasaHe nbpBoTO MeceyHo m3BnedeHne no Kaprata ga npepoctasu Ha baHkaTa
HeobXoAMMOTO NMMCMEHO CbracKe 3a U3BbPLLIBAHE Ha AUPEKTEH Ae6UT, CbIacHo un.
9.5., 6. (B) no-rope.

10. Bb3HATPAXKOEHUA. INXBA

10.1. 3a npenocTaBAHETO Ha KpeauTa M 3a ApyruTe yCayru, CBbp3aHu € Noa3BaHe Ha
Kaptata, KouTo ce npepoctaBAT oT baHKata, KnaneHTbT 3annawa Ha baHkaTa
Bb3HarpaXgeHus, BKAOYMUTENHO, HO He camo, IMXBK, nocodeHun B MpunoxkeHne Ne 1
KbM HacToAwmTe YcnoBuA. BCUUYKM AbMKMMU Bb3HArpaXKAeHUsa no Aorosopa ce
HauMcnABaT U [06aBAT KAaTO 3a4b/IKEHUA MO KPeAUTHUA MMUT Ha KapTaTta npes
CbOTBETHMA MeceyeH OTYeTeH nepuoj U ce nocoysaT B MeceyHOTO u3BneyeHue.
10.2. /luxBa ce AbMKM CYMTAHO OT CbOTBETHATA AaTa, NocoyeHa KaTo ,Jarta Ha
TpaHcakuma“ B MeceyHOTO M3BNEYEHUNE, BbPXY BCUUKM HAUYUCIEHW 3a4bKEHUA NO
KpeanTtHna ammumt Ha KapTaTa, KaTo 33 HauMC/eHWN 3ab/KEHUA OT TaKCcK, INXBA ce
Ob/IXKM camMo 33 3agbskeHuata no 1. 1.4, 1. 1.5, 1. 1.8. n 1. 2.2.-2.7. BKA. OT
MpunoxeHune N2 1 Kbm HacToAwmMTe O6LWKM ycnoBuS.

10.3. baHKaTa M34McaABa NPUNOKMMATA JINXBA BBPXY 3aAb/KeHnATa no yn. 10.2. Ha
eegHeBHa 6asa, KaTO HaTpynaHaTa /IMXBa 33 TeKyWMA OTYETeH nepuoj ce
HauncnABa M [06aBAa KaTo 3aab/KeHMe No KapTaTa BeAHBXK MeCceyHo, Ha AaTaTa Ha
n3gaBaHe Ha MeceyHOTO M3BAeYeHME, C U3K/IOYEHMEe Ha /INXBaTa, 3a KOATO e
NPUAOXKEHO NPaBMAOTO No Y. 9.2. no-rope. ExxeaHeBHaTa IMXBa ce U3UNCNABA, KaTO
O6LwwmA pasmep Ha TeKyLMUTE 3a4b/IKEHNA KbM CbOTBETHATa JaTa ce YMHOKaBaT C
NPUNOKMUMUA FOAMULLIEH NTMXBEH NPOLEHT, pasaeneH Ha 360.

10.4. baHKaTa Mma npaBoO [JAa MNPOMEHM pasmepa Ha TaKcuTe U apyrute
Bb3Harpa*kaeHus, cBbpP3aHM C NPeAoCTaBAHETO Ha MIATEXHU YCAYru NoCcpeacTBOM
KapTata no cmucbna Ha 3akoHa 3a NIaTEXHUTE YCAYrM U NNATEXHUTE CUCTEMU U
Ob/BKUMU CbIacHO HacToAwMTe YCI0BUA, KaKTO U 3@ BbBEXAA HOBM Takuea, Npwu
YC/IOBUATA 33 NPOMAHA Ha HacToAwMmTe YCnoBuA, cbrnacHo un. 21.1.

10.5. MNpunoxkumata MxBa, KaKTO U BCUYKM OCTaHA/IM TaKCU, KOUTO He ca CBbP3aHuU C
NpegocTaBAHETO Ha NiaTeXHu ycayru nocpeactsom Kaprata, moraT ga 6baar
M3MEHAHM MO B3aMMHO Cbraacue Ha ctpaHuTe no [lorosopa. Mo BcAKO Bpeme oOT
nelcteneTo Ha [loroBopa, baHKkaTa Mma NpaBo Aa NpeanoXu Ha KnveHTta npomsaHa
Ha MNPWIOXMMATA JIMXBA M BCUYKM OCTaHA/NM TaKCM, KOUTO He Ca CBbP3aHU C
NpeaoCTaBAHETO Ha NAATEXHWU YCAYrM, KaTo B CyYald Ha HEMOCTUraHe Ha cbraacue
mexay cTpaHute, baHKaTa nma npasara no un. 14.4.

10.6. BaHkaTa U KAMeHTBHT M3pUMYHO ce CbracABaT, Ye NPOMAHATA Ha TaKcuTe U
ApYyrute Bb3HArpaXgeHusa, CBbpP3aHM C NpPeAoCTaBAHETO Ha MJIATEXHU YCAyrn
nocpenctsom Kaptata no cMMCbAa Ha 3aKOHA 3a NATEXKHUTE YCIYTU U NAATEXHUTE
cuctemu, no 06eKTUBHM NPUYMHU, KOUTO HE 3aBUCAT OT BOIATA Ha KpeauTopa, Boan
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[0 CbOTBETHATa NMPOMAHA (yBesMyaBaHe MM HamansasaHe) Ha obwms pasxog no
KpeauTa 3a KnveHTa.

11. OCNOPBAHE HA TPAHCAKLUWU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapToabp:KaTenaT n KAneHTbT ce 3aabAKaBaT
He3abaBHO, HO He Mo-KbCHO OT 10 AHM cnep y3HaBaHeTo, Aa YBEAOMABAT MUCMEHO
baHKaTa 3a ycTaHOBEHa nocoyeHu B
MeceyHoTO n3BneveHve no Y. 8.1., B TOBa YNC/I0 33 HEpPA3pPELLEHN UM 338 HETOYHO

rpewKka wunan HepegoBHOCT B AaHHUTE,

M3nbaHeHW TpaHcakumu. CTpaHuTe gorosapAT, Yye Kaptogabpiatenat u KaneHTsT
y3HaBaT 3a HepaspelleHa MM 33 HETOYHO M3MbJHEHa TPaHCaKUMA, Hal-KbCHO Ha
fataTta Ha noJsiyyaBaHe Ha CbOTBETHOTO MeceyHo n3BneveHue ot KaptoabpkaTens
n/vnn Knuenta (KoeTo oT ABeTe 6bAe NoayyeHo No-paHo). [latata Ha nonyyaBaHe ce
onpeaena CbrNacHO MpasunoTo Ha 4n. 15.1, B KOeTo u3BneyeHWe e oTHensAsaHa
TpaHcakumaTa. AKo KaptoabpskaTtenar u/uam KNMeHTbT He ca nonyunnm MeceuHo
M3B/ieYeHNe Nopaan Heusnb/IHEHMWE Ha HAKOE CBOE 3aJb/IKeHue MO HacToAlumTe
Ycnosusa u/unn baHkata He MOAyYM MUCMEHO YBEAOM/IEHME B MOCOYEHMUA CPOK, ce
cunTa, Ye TpaHcakuuute, oTbensAsaHM B CbOTBETHOTO MeceyHO M3BAeYeHMe, ca
ospobpeHun ot KnveHTa. Beako yBegomneHne/Bb3paxkeHue 3a HepaspelleHa Mau 3a
HETOYHO M3MbAHEeHa TpaHCcaKuuA, NOCTLNUAO CAej, NOCOYEHUA CPOK Le ce cYuTa 3a
HeocHoBaTesIHO 3abaBsHe OT cTpaHa Ha KaveHTta/KapTtogbpkartens u baHkata He e
3afb/KeHa Aa Kopurupa TpaHcakumata. B cayvaute, korato KapTtogbpkatenart
n/vam KnmeHTsbT yBegomaBa baHKaTa 3a Ha/nMuve Ha HepaspelleHa TpaHcaKkuus,
OCblLEeCTBEHA B pe3ynTaT Ha OTKPaAHAT WMAM HE3aKOHHO MPUCBOEH naaTeXKeH
MHCTPYMEHT /UM Ha HEroBWUTE NEPCOHANM3MPAHUN CPeACTBa 33 CUTYPHOCT U/UAK Ha
MOBMAHO YCTPOMCTBO C WMHCTaAMpaHo npuaoxeHne m-Token Postbank wan B
pesynTaT Ha Apyra TAXHa HernpaBomepHa ynoTtpeba, ToW cneaBa A3 yBeAOMM
KOMMETEHTHUTE OpraHu Ha Peny6iunka Bbarapua v ga npefocTaBy A0Kas3aTeNCTBa Ha
bBaHKaTa 3a TOBa M [Ja BK/OYM AEeTali/IHO OMUCaHWE Ha KOHKPETHUA C/yyYail BbB
Bb3parKeHneTo cu Ao baHkata. C npuvemaHeTo Ha Hactoawmte O6WwwM ycnosus,
KapTtoabpKatenat u KAuMeHTbT NOTBBbPXKAABAT, Y€ € HaAACHO, Ye aKo TaKuea
AoKasaTtenctBa He 6baaT npepocTaBeHu, baHkaTa moxe fAa cyeTe Tosu akT, B
CbBKYMHOCT C ApYrM CXOAHU OBCTOATENCTBA, KAaTO MHAMKAUMA 33 HA/JIMUMETO Ha
OCHOBAaTe/IHO CbMHEHMe 3a M3Mama, U Ha CBOW pej, Aa yBEAOMU KOMMETEHTHUTE
opraHun B Penybnuka Bbarapua M A3 OTKaXke Bb3CTAHOBABAaHE Ha CTOWHOCTTA Ha
HepaspelweHaTa TpaHcakuma no pega Ha un. 79, an. 1, m3p. 1 ot 3MYNC.
KapTogbpsatensat u/unu KaveHTbT cnepsa ga MPUIOKM KbM CBOETO MUCMEHO
Bb3paXkeHMe M J0CTaTbYyHO AOKa3aTesCTBa, Ye OcrnopeHaTa naaTeXHa onepauma He
e paspellaBaHa OT OMpaBOMOLLEeH mnpeacTaBuTen Ha KnueHTa, Kakto u 4e
HepaspelleHaTa NiaTeXXHa onepauua He e U3BbpPLUEHa B Pe3yNTaT OT HEU3Mb/HEHNE
Ha HAKOE OT HeroBuTe 3afb/XKeHns no Te3n O6LM YCI0BMA U CbOTBETHUA J0rOBOP
3a KpeauTHa KapTa.

11.2. Bb3 ocHOBa Ha MoMb/AHEH U NogagdeH oT Kaprtoabpskatens u/vaum KnneHta B
oduc Ha baHkaTa popmynap 3a peknamaums (Bb3paxkeHUE) UK Ha APYro NMUCMEHO
yBegomneHuve ot Kaptoabpskatens u/vnam KnmeHta, nonyyeHu B cpoka no ua. 11.1,,
BaHKaTa WHUUWMMpPA CBIIACHO CBOATA npoueaypa W
YCTaHOBEHWTE MNpaBWia OT CbOTBETHATa MEXJyHapoAHa KapToBa opraHusauus,
AeicTBMA 3a paspellaBaHe Ha cayyauTe Ha ocnopeHu TpaHcakumu, (BKaouutenHo

BbTpeLlHa CbrnacHo

[eNCTBUA CNPAMO A0CTaBYMKA Ha MAATEXHW yCayru, obcayxsall nonyyatens Ha
cpeacTsata no u3sbpleHata TpaHcakuua, B ciydvauTe, B KouTto [lnatekHOTO
HapeXaaHe e NoCTbMUI0 Ypes NoJlyyaTess Ha NPeBOAA U HErOBUA [OCTaBYMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) B cnyyaih ye no npeueHka Ha BaHKkaTta
KapTtogbp:Katenar n/vamn KAMeHTbT e NpesocTaBu AOCTaTbYHO A0KA3aTENCTBa, Ye e
Hanuue HepaspelleHa NaaTeXxHa onepaums, KOATO He e pesyaTaT OT HeusnbaHeHue
Ha KOEeTO M A3 e OT HeroBuTe 3aAb/KeHus no Tean OB YCNOBUA U CbOTBETHUA
[l0roBOP 33 KPeAMTHA KapTa, M aKo Tasu HepaspelleHa NaaTekHa onepauys He e
pesyntat oT M3mama OT CTpaHa Ha Kaproabpwkatens, KaveHta wam Heros
OMpaBOMOLLEH NpeacTaBuTes, baHKaTa Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa naaTexHa onepauus M, Korato e HeobxoaMmo, Bb3CTaHOBABA
CMeTKaTa, OT KOATO € M3BbPLUEHA OMnepauuaTa, B CbCTOAHWETO, B KOETO TA 6U ce
Hamupana npeau W3MbAHEHUETO Ha
Bb3cTaHOBABAHETO Ce M3BBPLUBA HE MO-KbCHO OT Kpas Ha cneAgaluma paboTeH AeH,

Hepa3peweHaTa nNaaTeXHa onepauuAa.

cnep Kato baHkaTta e nonyynna Bb3paxeHue oT KaptoabpkaTtens M/MHM KnuneHTa 3a
Hepa3spelleHaTa NaaTeXxHa onepauma, ocBeH KoraTo baHkaTa uma ocHoBaTenHu
CbMHEHMA 32 U3MamMa U yBeJOMU CbLOTBETHUTE KOMMNETEHTHWU OpraHnM 3a TOBa.
Bb3cTaHOBABaAHETO Ce M3BbPLUBA C BaNbOp, KOWTO € He NO-KbCHO OT AaTaTa, Ha KOATO
cmeTKaTa e buna 3a4b/KeHa CbC CyMaTa Ha Hepa3pelweHaTa naaTeXHa onepaumna.



11.4. BbB BCMYKM OCTAaHa/IM C/ly4aun Ha NOAAaBaHe Ha Bb3parkeHue oT KapTtoabpikatena
n/vnn Knuenta, baHKkarta cnesga Aa ce NnpousHece B CPOK A0 YETUPUHALECET AHU OT
nosly4aBaHe Ha Bb3parkeHneTo no un. 11.2.

11.5. BaHKaTa He HOCM OTFrOBOPHOCT 33 Bpeau, MPUYMHEHW MpPU HepaspelleHOo
nonssaHe Ha KapTaTa B pe3ynTaT Ha usrybsaHe, kpaxba, npucBoABaHE UM OTHEMAHE
no Apyr HaumH Ha KapTaTa, ako KapTtogbp:katenar e gonycHan ysHaBaHeTo Ha MMNH
OT TPETU AL U ako baHKaTa AO6POCHBECTHO € U3MbAHWMAA NOCTLNKUAO MNaTeXHO
Hapex/jaHe 3a U3BbpLuBaHe Ha TpaHCaKLMA Npean nosyyaBaHe Ha yBeAOM/IEHNETO
no un. 4.3 no-rope. B Te3n cnyyam KnneHTwLT NnoHaca BpeanTe OT M3BBPLUBAHETO Ha
Takasa TpaHcaKumA.

11.6. (OT™m., cuntaHo ot 26.11.2018 1.).

11.7. (OT™m., cumntaHo ot 26.11.2018 1.)

11.8. (U3m., B cuna ot 26.11.2018 r.) B cnydaute, B KouTo TpaHCaKUMATA € HapeaeHa
OT WAW Ype3 nosyyaTena Ha cpeacTBaTta M OTTOBOPHOCTTA 3a HeM3Mb/HeHa Wau
HETOYHOTO 1 M3NbNHeHWe e Ha baHKaTa, baHKaTa oTpasasa No KpeaAUTHUA IMMUT Ha
KnueHta 6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha Heusmb/HeHaTa UAM HETOYHO
M3Mb/IHEHaTa NaaTeXHa onepauma, KaKTo U cymuTe, HeobxoAMMM 3a NpUBEXAaHE Ha
KpeauTHua AumuT Ha KnveHTa B CbCTOAHWETO, B KOeTo bW ce Hamupan npegu
M3MbJHEHNETO Ha HEeTOYHO U3Nb/IHEHaTa NnaTeXHa onepayma.

BanbopbT 3a 3aBepABaHe e He NO-KbCHO OT AaTaTa, Ha KoATO B KpeauTHUA aumuT e
6una otpaseHa cymaTta Ha TpaHcakuuaTa. OcBeH ToBa, baHKaTa, Npu nNouckeaHe,
npeanpvema AencTBuA B PAMKUTE HA Ab/KMMATa TPUKa 33 NpocnegsBaHe Ha
naatexHarta onepauua v ysegomasa KnmeHTa 3a pesyataTa, KaTo MOXe Aa Hauncau
TaKca 3a ToBa.

11.9. (U3m., B cvna ot 26.11.2018 r.) BaHKaTa HOCKM OTrOBOPHOCT nped, KaveHTa 3a
Bb3CTaHOBABAHE Ha BCUYKM NIATEHN OT HEro TaKCW, KaKTO U 33 Bb3CTaHOBABAHE Ha
BCUMYKM JINXBW, HAYMCIEHW BCAEACTBME HA HEWU3MbAHEHMETO WAM HETOYHOTO,
BK/OUMTENHO 3a6aBEHOTO, M3Nb/IHEHME Ha TpaHcaKumA.

11.10. baHKaTa He HOCK OTTOBOPHOCT B CAy4auTe, B KOUTO NMopaau Henpeogoanma
cuna uau M3BbHpeaHU obctoaTencta KapTofbpKaTenaT HAMA Bb3MOMKHOCT A3
nonssa KapTaTa, KaTo Hanpumep: cpus Ha MHGOPMaLMOHHATA CUCTEMA, NPEKbCBaHEe
Ha KOMYHUKaLMOHHUTE INHUM, NPEeKbCBaHE Ha eIeKTPUYECKO 3axpaHBaHe U Apyru
noao6Hu.

11.11. baHKaTa He HOCM OTrOBOPHOCT 33 OTKa3 3a M3BbpLUIBaHe Ha TpaHcakuuAa, B
cNyyait Ye e nonyunna yBeJomeHMe 3a HacTbNBaHe Ha HAKoe OT obcToATencreata
no un. 4.3., KOETO Ce OKaXKe HeBAPHO.

11.12. baHKaTa He HOCK OTTOBOPHOCT B C/y4yauTe, KOraTo TpeTu Auua OTKaxaT Aa
npuemar nnawanua ¢ Kaptata uam korato Kaprtata He moxe aa 6bae uM3nonssaHa
nopagu 610KkupaHe, nopagu fedekTn, NPUUMHEHM He No BMHA Ha baHKaTta,
TEXHUYECKU MU KOMYHWUKALMOHHM Npobiemm.

11.13. baHKaTa He HOCM OTFOBOPHOCT 33 NPeTbpNeHun 3arybu u NponycHaT Nonsu B
C/ly4auTe, KOrato He e M3Nb/HUAa TpaHCakumMAa WAM e OTKasana Aa M3NbjaHU
TpaHcakumMa ¢ Kaptata nopaauM HepocTaTbyHa HA/NMYHOCT Ha CpeacTBa Mo
pasnonaraemua KpeguteH saumut, nopagu 6nokupaHe, nopagmu
AeakTuenpaHe Ha KapTata Ha OCHOBaHMATa, NPeABUAEHUN B HacToALWMUTE YC0BMA.

KaKTo u

11.14. baHKaTa He HOCY OTFOBOPHOCT 33 610KMpPaHK cymu OT Apyra 6aHKa, y4acTHUK
B NIATEXHMA NPOLEC, NPU U3NbAHEHME Ha TpaHCaKLUuM No HapexaaHe uan B nonsa
Ha OU3NYECKU U IOPUAMYECKU NNLA, U ObP¥KABM, 0BEKT Ha pecTpuKkuuu u/ uam
CaHKLMN.
11.15. (U3m., B cuna o1 26.11.2018 r.) Mpeasua nocoyeHoTo B un. 11.3., B cayyait Ha
HEOCHOBAaTeNHO Bb3paXKeHe, KNMEeHTBT Ab/XKM cymaTa Ha ocnopeHaTta TpaHcaKkuma
KaKTO M TaKca 3a HEOCHOBATe/IHO OcropBaHe, nocoyeHa B MpunoxerHne N2 1 Kbm
HacToAlwmTe YcnoBua.
11.16. (M3m., B cnna ot 26.11.2018 r.) B cnyyait 4ye baHKaTa He M3NpPaTU NUCMEH
OTrOBOP Ha MOCTLNWUAO Bb3ParKEHWE B MNOCOYEHUTE B HAcTOALMA YneH 11 cpokose
nnn KNneHTHLT e HeyaoB/IeTBOPEH OT MOJIyYEHWA OTrOBOP, TOM MOXe fa oTHece
cnyyas 3a pasrnexgaHe ot MomupuTesnHaTa KOMUCUA 33 MAATEXHWU CropoBe npu
Komucus 3a 3awmTa Ha noTpebutennTe, Ha NOCOYEHUA B Y. 23 No-J0ay agpec.
11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait ye TpaHCcaKuuMa e MHUUMMpaHa oT
noay4aTen uan uYpes Hero BbB BPb3Ka C TpaHCaKLMA M TOYHaTa cyma no TpaHcaKumaTa
He e M3BecTHa KbM MOMEHTa, B KOMTO KapToabpiKaTtenar u/wam KnueHTwbT fasa
Cbr1acMeTo cu 3a HeMHOTO M3Nb/HeHWe, baHKaTa moxe Aa 610Kupa cpeacTsa oT
KpeantHua namumut Ha KaveHta camo KoraTo ToW e Jan cbrnacue 3a 610KkMpaHe Ha
TOYeH pasmep Ha cpeactsa. Cnep KaTo NoNyun MHbopmaLma 3a TOYHUA pasmep Ha
cymata no TpaHCaKUMA W Hal-KbCHO BeAHara ciep, NosyyaBaHeTO Ha MIATEXHO
HapexkpaHe, baHKaTa cBOeBpemMeHHO OCBObOXAaBa cpeacTBaTa, 6/A0KMpaHM no
KpeguTHua aumut Ha KnueHTa.
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11.18. (Hos, B cuna ot 26.11.2018 r.) KNneHTbT n/unm KapTogbpiKaTensaT e AbXKeH
[,a NocoYn B cbrnacmeTto no ua. 11.17. no cboTBETHAaTa CMETKA MaKCMMasiHa Cyma, A0
KOATO TOBa cbrnacue e BanuaHo. baHkata, Kaptogbpkatenat u KnueHTvbT Cce
Cbrnacasar, ye nocoyeHata oT KaveHTa u/uam Kaptogbpikatens makcumanHa cyma B
cbrnacueto no un. 11.17 we npeactaBnsBa o4akBaHaTa OT KAveHTa CTOMHOCT Ha
naaTeXXHUTe onepauuu, KouTo Le 6bAaT M3BbPLUEHM B pe3ynTaT oT NoAaLEHOTO
cbrnacue, 3a uenaute Ha yn.82, an.l, 1.2 ot 3MNVYIMC, kato baHKaTa HAMa Aa U3NbAHABA
NAaTeXHM onepauun Hag nocoyeHaTta oT KaneHTa makcumanHa cyma. Bbs Bpb3Ka ¢
NOCOYEHOTO B NPEAXOAHOTO U3pedeHue, KAMeHTbT HAMa Aa MMa NpaBo Aa MUCKA OT
baHKaTa Bb3CTaHOBABaHE Ha CyMU MO M3MNbJHEHA Bb3 OCHOBA Ha MNOAALEHOTO
cbrnacue no 4. 11.17 nnatexkHa onepaums B Ciy4yait ye naaTekHaTta onepaumsa He
HaABuLWAaBa nocoyeHaTa oT KivMeHTa makcumanHa cyma B cbrnacueto. OcBeH TOBa,
KnneHTbT HAMA A@ MMa NpaBo Ha Bb3CTaHOBABAaHE Ha CPeACTBATA MO U3Mb/IHEHA Bb3
OCHOBA Ha cbrnacneTto no 4yn. 11.17 nnaTexxkHa onepaumsa U B Cly4auTe, B KOUTO
BaHKaTa WM nonyyaTeNAT Ha CpeacTBaTa e npesocTaBua/a uam e ocurypui/a Ha
pasnonoxeHune Ha KaveHTta MHbopmauma 3a NpeacToALLaTa NaaTexKHa onepauma no
[0rOBOPEH HAaYMH Hai-Manko 28 AHW Npeau AaTaTa Ha UBMbJIHEHME Ha NaaTeXKHaTa
onepauums.

fopHWTE npaBuMna HAMa fAa ce npunaraT U KAvMeHTHbT We Mma npaBo Ha
Bb3CTaHOBABAHe Ha CpeAcTBaTa MO M3NbJIHEHA Bb3 OCHOBA Ha CbrAacMeTo Mo Y.
11.17 nnaTexHa onepaums B CydauTe Ha AUPEKTEH AebuT no YneH 1 ot PernameHT
(EC) Ne 260/2012 Ha EBponelickus napnameHT v Ha CbBeTa oT 14 mapt 2012 roavHa
3a onpeaensHe Ha TEXHMYECKM U BU3HEC M3UCKBAHWUA 33 KpeguTHU Npesoau v
OVMPEKTHU 4ebUTH B eBpOo M 3a u3MeHeHue Ha PernameHt (EO) Ne 924/2009
(,PernameHt 260/2012“). B To3u ciydait KnueHTwbT cnesaBa Aa OTMPaBW MUCMEHO
nckaHe no baHkaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBaTa NO NiaTeXHaTa onepauua B
CPOK 0 56 AHM OT AaTaTa, Ha KoATO e Buna 3aabKeHa CMeTKaTa My, KaTo baHKkaTa
B CPOK A0 10 paboTHU AHM OT NONY4aBAHETO Ha UCKAHETO Bb3cTaHOBABa Ha KnneHTa
uAnaTa cyma Ha nnaTexHaTa onepaums.

12. BIOKUPAHE U OEB/TOKUPAHE. AEAKTUBUPAHE HA KAPTATA. NPOLIEAYPA
3A CUTYPHO YBEAOMABAHE.

12.1. BaHKaTa Mma npaBo no cobcTBeHa npeueHKa ga 6aokupa Kaprtata u/wam
KpeautHua nMMunT 3a n3sbpLuBaHe Ha TpaHCaKLUUK, NPU HaZIMYMETO Ha KOETO U Aa e
OT cnefHuTe obcToATencTsa: a) HAkoaA oT CTpaHuTe no JoroBopa ¢ baHKkaTa Hapywwm
KOATO U Aa e OT pasnopeabute Ha HacToAwmTe O6wWm ycnosus; 6) Nnpu HennawaHe
Ha MWHMManHaTa MeceyHa BHOCKA M Ha BCUYKM APYrU MPOCPOYEHUN 3a4b/IXKEHUA NO
[orosopa B cpok ot 10 (geceT) AHW cnel nocoyeHata B CbOTBETHOTO MeceyHo
n3BsneyeHne [lata Ha M3A4b/KaBaHe; B) MPWU HaaMuMe Ha OBEKTUBHM MPUYUMHMK,
CBbP3aHM CbC 3HAYUTENHO HapacHan puck KAMeHTbT Aa He e B CbCToAHME [Aa
noracABa CBOEBPEMEHHO 33aJb/KeHuATa cu no [loroBopa, BKAIOUUTENHO cnej
M3BbPLUBAHE Ha EXerogHo npepasriexpaHe Ha (GUHAHCOBOTO CbCTOAHWE Ha
KnueHTa, cbrnacHo 4. 7.5 ot HacTtoswmTe O6wm ycnosus; r) 3noynotpeba oT HAKOA
ot CTpaHuTte no [Jorosopa ¢ baHKaTa BbB Bpb3Ka CbC CKAOYBaHETO Ha [loroBopa (B
TOBa YNC/IO, HO He caMo: NpefocTaBAHe Ha HEBAPHA MHGOPMALMA AN YKpUBaAHE Ha
MHbOpMaLMa Mpu nonbaBaHe Ha 3aABNEHMETO 3a wu3dasBaHe Ha Kaprta) uau
3n0ynotpeba oT HaAkoAa oT CTpaHuTe no [orosopa ¢ baHKaTa, CBbp3aHW C Apyru
NPOAYKTM Ha baHKaTa (npefocTaBaHe Ha HeBApPHA MHOOPMALMA WU YKPUBAHE Ha
MHPOpMaLMA NpU KaHAMAATCTBAHe 33 APYrv NPOAYKTU M Ap.); 4) HapywasaHe oT
HAKoA oT CTpaHuTe no [loroBopa c baHKaTta Ha aKToBe M pelueHUsa Ha GUHaAHCoBUTE
BNAacTU MO OTHOWeHMe Ha KapTaTa; e) Apyro OCHOBaHWE, M3PUYHO MOCOYEHO B
[orosopa.

12.2. BaHKaTa 6/10KMpa M3NON3BAHETO Ha KapTaTa WM B CleAHWUTE Cayyau: a) npu
nocTbnNunao ysegomneHne ot Kaprogbpkatena nan Knventa no pega Ha un. 4.3,
CBOEBPEMEHHO CNej, NOCTbMBAHE HA yBeAOMAEHWETO; 6) Npu nocTbnNuaa NUCMeHa
monba oT cTpaHa Ha KapTogbpikatena unm KnveHTa ¢ UcKaHe 3a 6/10KupaHe Ha
KapTata, u3BbH cayyauTe no un. 4.3 uan Npu NUCMEHO CropasymeHue Mexay
CTpaHuTe 3a TOBa; B) NpM HaavumMe Ha O0BOCHOBAHO NpPeAnoNoKeHWe 3a
HEeNpPaBOMEPHO M3MNON3BaHE (BKIOUMTENIHO M OT CTpaHa Ha KapTtogbp:kaTtens) unu
npu y3HaBaHe oT baHKaTa 3a onacHOCT OT HenpaBOMepPHO M3Mnos3BaHe Ha KapTaTa,
M3BbH CAyYauTe Ha yBeAoMABaHe 3a ToBa oT KapToabprkatena nam KnvenTta no pega
Ha 4n. 4.3, KaKTO U BbBB BCEKM APYr CAy4ald, KOraTo CblLecTByBa OMACHOCT 3a
HepaspelleHa uau apyra HenpaBomepHa ynotpeba Ha KapTaTta; r) npu nogasaHe Ha
npeausBecTMe 3a npekpataBaHe Ha [lorosopa no un. 13.1.; 4) BbBEAEH TPU MbTU
nocneposartenHo rpeweH MNUH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cnyuante no un. 12.1, 1. (a) n ot 1. (B) Ao
T. () nun. 12.2. 7. (B), KaKTO U B ApYrK Cy4au KOraTo e Haauue CbMHeHue 3a Uaun
npu HaanuMe Ha M3MamMa WM 3arnsiaxa 3a CUIypHOCTTa 3a MNPeAoCTaBAHETO Ha



yCcnyruTe cbraacHo HactoawmTe O6LWwM ycnosums, BaHKkaTa cBOeBpemMeHHO yBeAOMABA
Kaptogbp:katens v KnaveHTa 3a 6710KMpaHeTo v 3a NpuyMHaTa 3a ToBa (OCBEeH ako
[aBaHeTo Ha TakaBa WMHGOPMALMA He e MO3BOJEHO NOpaJau CbobparkeHus 3a
CUrYPHOCT WM NOPaAM HOPMATUBHU U3UCKBAHWA), Ypes eAuH OT caeaHuUTe cnocobu
3a KOMyHMKauuMA: Ha nocoyeHus oT KapTogbpikatens Ha baHkata mobuned
TenepoHeH HOMep BKOUUTENHO Ypes SMS uam Apyro eneKTPOHHO CbobLLEHWE, aKo
e 3anBeHO M3BecTABaHE uYpe3 e/IeKTPOHHU CboblieHMsa Ha MobuneH TenedoHeH
Homep Ha KapTogbp:kaTens, U No eneKkTpoHHaTa nowa (e-mail agpec, enekTpoHeH
afpec), LOKONKOTO KapToabpyKaTenar e 3asABW/ agpec Ha e/eKTPOHHA MoLLa, a ako
He e 3afBEeHO WM3BEeCTABaHE Ype3 eNeKTPOHHU CbobLleHnA Ha MobuneH TenepoHeH
HoMmep Ha KapTogbpskaTens, HUTO aApec Ha e/IEKTPOHHA MOLLA — Ype3 APYrv CUTYPHU
KaHanu 3a KOMyHMKauua. KapToabpikaTensr,
HeobxoAnMHUTE YCUUA, fia NOALbPIKAT U U3MON3BAT NOCOYEHUTE CPEACTBA U KaHanu
3a yBeAOMABaHe MO Ha4YuMH, KOWTO OTroBaps Ha CbBPEMEHHWTE CTaHZApPTU 3a
TEXHONIOTMYHA CUTYPHOCT, He MOo3BO/NABAT CblyuTe A3 6bAAT WM3NON3BaHM OT
HeoTOpU3NpaHM TPeTU JMUA M 3awmTasaTt TaxHata usanoct[ CTpaHuTe morat aa

KnnentbT © baHkata nonarat

[0roBOPA U APYro CpeacTBO MK KaHan 3a yBeOMABAHe, KOMTO NMpeaocTaBAT no-
BMCOKa CTeNeH Ha curypHocT). B cayqaute no un. 12.1, 1. (6), CTpaHuTte gorosapsr, ye
KapToabp:kaTenat n KAMeHTbT ca npeaBapuTenHO yBeJoMeHM 3a 610KMpaHeTo cbe
CbOTBETHOTO MeceyHO U3BNEYEeHMe, B KOETO € YyKasaH pasmepa M JaTtata 3a
M3AbMKaBaHe Ha Ab/KMMaTa MUHMMaNHa meceyHa BHOCKA, @ B ClyyauTe Mo Y.
12.2. 7. (a), (6) u (r) CtpaHuTe poroBapaT, ye KapTogabpiKaTenat u KAMeHTwbT ca
yBelOMEHW 33 6/7I0KMpPaHETO C npuvemaHeTo OT baHKaTa Ha CbOTBETHOTO
yBeaomneHne/nnucmeHa monba 3a 610KkupaHe Ha KapTaTta, pecn. ckalouBaHe Ha
cnopasymeHue 3a 610KupaHe.

BaHkata yBesomaBa KapToabp:kaTena no nOAXOAAW, HAuMH B CAyYyauTe Ha
Bb3HWKBaHe Ha 3HA4YMM OMepauMOHEH WAW CBbP3aH CbC CUTYPHOCTTA WHUMAEHT,
KOWTO 3acAra Uan moxe Aa 3acerHe GpuHaHcoBUTe MHTepecn Ha KapTogbpikaTtens,
BK/IIOUMTENIHO 33 BCUYKM MEPKWM, KOUTO npeanpuema, 3a Aa OrpaHuum
HebnaronpuATHUTE NOCNEANLM OT MHUMAEHTA.

12.4. AKOo 6NOKMpaHETO € W3BBbPLIEHO MO HebpeXxHoCT Ha
KapToabp:kaTens (8 xunotesute Ha Y. 12.1, B cnyydam Ha M3rybBaHe, yHULLOXKABaHE
Ha KaptaTa, v ap.), baHkaTa nma npaso fa cbbepe Takca 3a 6aokupaHe Ha KapTarTa,
CbOTBETHO Ha KpeAWTHWMA NUMUT, KaTo pasmepbT Ha TasW Takca € MOCOoYeH B
MpunoxeHune N2 1 Kbm HacTosAwmTe O6LWM ycnoBuA.

BUHa UK

12.5. Kaprata moske ga 6bae aebnokupaHa npu cneaHuTe ycioBus:

12.5.1. Mpwu 6noknpaHe Ha ocHoBaHwue un. 12.1, 1. (a), (6) u (B), BaHKaTa moxke Aa
nebnokmpa Kaprata cneg otnajaHe Ha OCHOBaHWETO 3a 6/10KUPaHE;

12.5.2. Mpwu 6noKupaHe Ha ocHoBaHue un. 12.2. 1. (6), Kaptata moxe fda 6bae
nebnokupaHa cnep nofasBaHe Ha CbOTBETHA NMCMeHa monba oT KapTtogbprkaTens,
pecn. oT KnueHTa;

12.5.3. TMpwu 610KMpaHe Ha ocHoBaHwWe un. 12.2., T (a), KapToabp:KaTenaT moxe aa
nebnokmpa KapraTta eaHOKpPaTHO, € obaxaaHe Ha TenepoHHMA HOMEp, MOCOYEH Ha
rbpba Ha KapTaTta u HagnexHo nageHtnduumpare. NMpu nocneasawo 6a0KMpaHe Ha
CbLLLOTO OCHOBaHMWe ce npunara yn. 12.5.2.

12.5.4. BocTaHanuTe cnyyau Ha 61okupaHe, KapTaTta He nognexu Ha gebnokupaHe,
KaTo baHKaTta aeakTnsumpa Kaptata n A npensgasa, cbrnacHo yun. 17.3;

12.6. B ponbaHeHMe Kbm cnyvanTe, nocoveHn B un. 12.5.4., Kaptata ce aeaktusumpa,
Npu KOETO C Hes He MOraT Aa Ce M3BbpLUBAT TpaHCaKLuK, U Npu: (a) M3TUYaHe Ha
CpOKa Ha BanmpaHocT Ha KapTaTa. B 1031 cayyait KaptaTta aBTOMaTU4HO ce NoAHOBABA
cbrnacHo un. 17; (6) nonyyasaHe Ha monba 3a npekpaTaBaHe Ha [oroBopa CbrA. un.
13 nav n3npalaHe Ha npean3BecTye 3a npekpaTaBaHe Ha [lorosopa cbra. 4. 14; (8)
CMBPT UM NOCTaBsAHe nog 3anpelleHne Ha KapToabpskatena uam Knuenta, pecn. ¢
NPEeKPaTABAHETO Ha APYKECTBOTO Ha KNneHTa; (r) BbB BCEKM Cyyalt Ha NpensgasaHe
Ha KaptaTa cbrnacHo un. 17.3.; (4) npu nogasaHe Ha nucmeHa monba 3a ToBa OT
KnueHTa. eakTBMpaHaTa KapTa He MoXe Aa 6be NOBTOPHO akTMBMPaHa U ciessa
na 6bae yHULWOoXKeHa uav npegaaeHa 8 oduc Ha baHkara. B cayyait Ha AeakTMBMpaHe
CcbrnacHo T. (4) no-rope, KNMEHTHLT ce 3agb/kaBa Aa yBeAOMMU CBOEBPEMEHHO
KapToabpkatensa 3a AeaKTMBMpPaHeTO.

12.7. C 6noKkupaHe nnun aeaktuBupaHe Ha Kaptata [loroBopbT He ce NpeKkpaTasa,
OCBEH aKO He Ca Ha/uLe OCHOBaHMATa 3a ToBa Mo Y. 13 nun. 14 no-gony n KnmeHtot
He ce 0cBObOXKAaBa OT 3aJb/IKeHUATa My no [orosopa, B TOBa YMC0, HO He camo,
[a 3aniawa BCUMYKM Ob/KMMU Takcu, nocoveHn B [punoxeHne N2 1 kKbm
HacToawwmTe O6WM ycnosus.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabp:KaTenaT ce 3a4b/KaBa 43 YBE4OMU
He3abaBHO BaHKaTta no nocouyeHuTe B 4. 4.3. HAuMHKU, NpU u3rybsaHe, Kpaxba,
NpWUCBOABAHE AN OTHEMAHE NO APYr HAYMH, YHULLLOYKABaHe UM U3MOoA3BaHe Mo Apyr
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HenpaBoOMepeH Ha4YMH Ha MOBUAHOTO yCTPOICTBO Ha KapToabpikaTens, Ha KoeTo e
MHCTaZIMPaHO M aKTUBMPAHO npunoxeHneto m-Token Postbank, kakto u npu
CbMHEHMA WAW NPefnoNOXeHUA 33 HenpaBomepHa ynotpeba OT TpeTu Auua Ha
MOBUNHOTO YCTPOMCTBO Ha KapToabp:KaTens, Ha KOETO € UHCTANIMPAHO U aKTUBUPAHO
npunosxkeHnetro m-Token Postbank u/wnaun 3a ysHasaHeTo ot TpeTv Anua Ha MNUH 3a
poctbn Ao m-Token Postbank. B Te3n cnyyan BaHkata aeaktvusupa CodryepHus
TOKbH CBOEBPEMEHHO C/iej, Nosly4aBaHe Ha yBeAOM/IEHNETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) baHkata moxe Aa geaktnsupa CodrtyepHus
TOKbH M NPU HasMume Ha OBOCHOBAHO NPEANONOXKEHWE 33 HEMPaBOMEPHOTO My
M3Mnon3BaHe (BK/IOUYUTENIHO U OT cTpaHa Ha KapToabpikaTens), npu y3HaBaHe OT
baHKaTa 3a OMacHOCT OT HeNpPaBOMEPHOTO My W3MON3BaHe, BKAOYUTENHO MNpu
yBegoMIeHWe oT TpeTo auue. B Tesn cnyyan baHkata ysegomasa Kaptogbpatena
no nocoyeHuTe B Y. 12.3. HaUMHK.

12.10.(Hos, B cuna ot 29.07.2019 r.) B cnayyait Ha aeakTmBupaHe Ha CodTyepHus
TOKbH, KapTogbprKaTenar Moxe 4a akTMBMpPa HOB TOKbH MO peja Ha yn. 3.7 ncn.
13. MPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT K/IMEHTA

13.1. KnneHTbT UMma npaso aa npekpatu [orosopa ¢ baHkata ¢ 30-gHeBHO NUCMEHO
npeamssecTe no obpasel, BbB BCEKM eAWH MOMEHT, 6e3 aa Ab/xu obesweTeHne
WM Pa3HOCKM 3a NpeKkpaTaBaHeTo. Mpean3BecTMETO MOXe Aa bbae NoAaAeHo BbB
BCEeKM PpUHaAHCOB LeHTbP Ha BaHKaTa, KaTo B Hero KAMEHTHT e ANbiKeH Aa Nocoun
MHAMBUAYANEH KOA, 33 OTKas, KOMTO MOXe Aa Mo/MyYynm Ha nocoyeHuTe B un. 16.3
TenedoHM 3a KOHTaKT ¢ baHKaTa. MpeKpaTABaHETO HACTbMNBA B MOMEHTA, B KOUTO
e/IHOBPEeMEHHO ca Hanuue cnefHuTe obCTOATENCTBA: (@) CPOKBT Ha Npean3BecTUeTo
e n3TtekbA; (6) KaptaTa e BbpHaTa B KOMTO M Aa € pMHAHCOB LeHTbP Ha baHKata u e
YHULLOXeHa upe3 npeuynsaHe/npepA3BaHe Ha MAacTMKaTa, 33 KOETO Ce CbCTaBA
NPOTOKO/, KOWTO ce noanucea oT KapToabpikaTens uam KnmeHta u cayxuTen Ha
BaHKaTa; (B) M3NnaTeHW ca BCUYKM 3a4bXKeHUsA, NpousThyaLum ot [lorosopa.

14. NPEKPATABAHE HA JOTOBOPHUTE OTHOLLUEHUA OT BAHKATA

14.1. baHKaTa Mma npasBoTO Aa npekpatu [orosopa v ga Aeaktusupa Kaprata, B
KOMTO cnyyain Kaptogbpskatenat/ KiMeHTLT e AnbxKeH Aa BbpHe He3abasHo KapraTa
Ha BaHkarTa, KaTo nognuwe GbopmMynap 3a NpekpaTABaHe, ako HAaCTbNY A0PU U eAHO
OT cnegHute cbbutus: (a) Hakoa oT CTpaHuTe no [orosopa c baHkaTta e Hapywwuna
HacToAwwmTe Ycnosma nnn Kaptoabpkatenat HenpaBomepHo e usnonssan Kaprtata B
HapyLUeHWe Ha U3UCKBAHMATA HA OTHOCMMOTO 3aKOHOAATENCTBO (B TOBA YMC/O, HO HE
camo, Kato e npegoctasun Kaprtata u/uam MUH Ha Tpeto avue u ap.); (6)
HeL06POCHBECTHOCT Ha HAKOoA OT CTpaHuTe no [orosopa ¢ baHKaTa BbB Bpb3Ka CbC
CK/toYBaHeTo Ha [loroBopa (Hanpumep, HO He camo, NPeaoCTaBAHE Ha HeBAPHA
MHbOPMaLMA UK yKpuBaHe Ha MHGOPMaALMA NpU NonbiBaHe Ha 3aABiEHMETO 3a
nsgasaHe Ha KapTa) uam 3noynotpeba ot Hakos oT CTpaHuTe no Jorosopa c baHKara,
cBbp3aHa C APYr1 NpoayKTM Ha baHKaTa (Hanpumep, HO He camo nNpeaocTaBAHe Ha
HeBAPHA MHPOPMALMA UK YKPUBaHE Ha MHOPMaLMA NPU KaHAUAATCTBaHE 33 ApYrU
NpOAYKTU 1 Ap.). (B) HapylwaBaHe oT HAKoA oT CTpaHuTe no [orosopa ¢ baHkaTta Ha
aKTOBE U pelleHns Ha GpUHaAHCOBUTE BNACTU MO OTHOLWeEHWe Ha Kaptata; (r) apyro
OCHOBaHMWe, U3pUYHO noco4veHo B [lorosopa.

14.2. MNpekpaTtasaHeTo Ha [orosopa no un. 14.1. Bam3a B cuna HesabasHO cnef
nUCMeHOTO yBeaomaBaHe Ha KaueHTa, BKAOUMTeNHO nocpeactsom MeceyHute
n3eneyeHua. Mpu npekpatasaHe Ha [lorosopa no un. 14.1. ot baHkata, uanoto
3agb/mKeHne Ha KaveHTa ctaBa He3abaBHO M3MCKYEMO U ObAXKUMO.

14.3. Mpu HacTbNBaHe Ha NPeACPOYHa U3MCKYEMOCT CbIacHo Y. 19.2, lorosopsT ce
CYMTa 32 aBTOMATMYHO NPeKpaTeH NpU NbAHOTO NOracABaHe Ha BCUYKU Ab/IXKUMM OT
Knuenta cymu no florosopa u HactosAwwmTe O6LLM ycnoBUA, 3a KOETO C NOAMUCBAHETO
Ha [loroBopa KnneHTHbT faBa CBOETO U3PUYHO Cbriacue.

14.4. N3BbH NocoYeHUTe NO-rope B HacTosAwWwaTta pasnopeaba cnyyaun, baHkaTta uma
npaBso Aa NpeKkpaTu eAHOCTPaHHO [JoroBopa no BCAKO Bpeme € A ByMeCeYHO MMCMEHO
npeaussectue A0 KaneHTa, BKAIOUMTENHO NOcpeAcTBOM MeceyHuTe U3BaeYeHUA.
14.5. [loroBopbT ce npeKkpaTABa NP CMbPT WAM NOCTaBAHE MO, 3anpeljeHne Ha
Kaptoabpxatena wunm KnueHta, pecn. ¢ npekpaTABaHETO Ha APY>KeCTBOTO Ha
KnueHTa.

14.6. NMpu npeKpaTaBaHe Ha [loroBopa No peAa Ha HAacToALMA Y. 14, KaKTo 1 No peaa
Ha 4yn. 13, KAMeHTBLT Ab/KM HauMcnaBaHUTE MEepUOAMYHO MO A0roBOpa TaKCH
NPOMOPLMOHAIHO Ha M3TEK/INA Nepuoj, Ha AeicTeue Ha [loroBopa. AKO TakMBa Takch
ca naaTeHM aBaHCOBO, Te Ce Bb3CTAHOBABAT MPOMOPLMOHANHO Ha CPOKa Ha
npekpataBaHeTo. Ta3u pasnopeaba He ce npuaara Npu npekpaTaBaHe Ha Jlorosopa
nopaau HemsnbAHEHWe Ha ycnoBMATa Ha [loroBopa oT cTpaHa Ha KnneHTta u B Tesn
cnyvyau baHKaTa moxe Aa HauMCAn BCUYKM ABIXKMMM CbIAcHO HacToAwumTe Ycnosua
TaKCK B MbJHMA UM pasmep.



14.7.NMpuv npekpaTtasaHe Ha [loroBopa No peAa Ha HacToAwWwMA Y. 14, KakTo 1 no peaa
Ha uyn. 13, KaneHTbT ocTaBa 3agb/ikeH KbM baHKaTa 3a noracABaHe Ha BCUYKM
3ab/DKEeHNA, CBbpP3aHM C U3NON3BaHETO Ha KaprtaTa, BKAOYUTENIHO W cnep,
npekpaTaBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHWATa 3a NpeKkpaTABaHe. B
Cly4ail Ye NpU NPEKPaTABAHE Ha JOrOBOPHUTE OTHOLLIEHUA KNMEHTBT MMa U3UCKYyeMU
M HernoraceHu 3aAbaKeHna kKbm baHkaTa, baHKaTta Mma npaBo Aa ru cbbepe no pega
Ha un. 19.1 nun. 19.2.
14.8. B cnyyaute, nNpu KOMUTO B pe3ynTaT Ha NpekpatABaHe Ha [loroBopa mno
HacTtoAwmA yn. 14. n no un. 13. no b6anaHca Ha AeakTuBMpaHaTa Kaprta ocTaHe
NONIOXKMTENHO Cango, Cymarta ce npesexga no cmetka B baHkata, mocoyeHa ot
KnueHta. B cnyyaii ye TakaBa cMeTKa He e nocoyeHa, KaveHTa Mma npaBso Aa NoTbpcu
cymata oT baHkaTta no npeaBsuaeHMA OT 3aKOHa pea,.
14.9. B cnyyalt Ha npekpaTtsaBaHe Ha Jorosopa CbriacHO HacToALWMSA Y. 14, KnmeHtst
ce 3aAb/KaBa fa yBefomMu cBoeBpeMeHHO KapToabprkaTena 3a npeKkpaTaABaHEeTo.
15. CMOPA3YMEHME 3A Y, OCTOBEPUTE/THO AEACTBUE HA AOKYMEHTUTE
15.1. KNMEHTBT e HasacHOo, Ye 3afb/KkeHuAaTa no [lorosopa M Hactoawmte O6Lm
ycnosua ce o6cnyBaT Ha MUHMMaNHM MeCceYHM BHOCKM, NocoyeHn B MeceyHute
M3BNEYEHMA, KOUTO ce M3aasaT oT baHKaTa Ha onpeAeneHo YMCNO BCEKU mecel, B
3aBMCUMOCT OT AaTaTa Ha u3fasaHe Ha KapTaTta 1 ce M3npaliaTt Ha paBHU MecevyHn
VMHTEPBaNKW, nopagu Koeto: (a) ako B CpoK OT 45 (yeTmpuaeceT M neT) AHWU OT
n3paasaHeTo Ha KapTaTta wam 15 (neTHageceT) AHW OT AaTaTa Ha M3JaBaHeTo Ha KOeTo
v aa e MeceyHo usBneveHve KaneHTsT He yBegommn bBaHkaTta B nucmeHa popma, e
He e no/ay4nn CboTBeTHOTO MeceyHO u3B/AevYeHWe, NOCNefHOTO ce CcYMTa 3a
Nnosly4eHo B NeTHaZeceT HEBEH CPOK OT M3faBaHeTo My; (6) ako B cpok ot 10 (aecer)
AHW OT NoAyYaBaHETO Ha BCAKO MeceyHo M3B/eYeHWe WM KakBOTO M Aa e Apyro
NUCMEHO M3BecTUe, M3jafeHo oT baHKaTta npu cnasBaHe Ha HacTtoAwmTe O6LWM
YCN0BUA, OTHOCHO 3aAb/IKEHMATA, Npon3TUYaLLm ot [lorosopa, KnmeHTsbT He ocnopu
NUCMEHO CbabpKaHNeTo Ha Mece4yHOTO n3BneveHme No pega Ha ua. 11.1. n pasmepa
Ha 33 b/XKEHWETO CH, CE CUMTA, Ye M € NpUen BE3CNOPHO U Ye CbLLUTE Ca USUCKYEMU
M OB/KMMU B CbOTBETCTBME C HacToAWMTe YCN0BMA.
15.2. KAneHTHT NOTBBbPXKAABA, Ye MeceyHuTe n3BNeYeHMA, KaKTO U U3BNEYEeHMATa OT
aBTOMaTM3upaHaTa cuctema Ha baHkaTta, npeacTtaBnABaT BaMAHO [0KA3aTeNCTBO 33
3agb/KeHnAaTa no Jfloroopa M HactoAwwuTte O6WM ycnoBuA, nNopoAeHu OT
M3NoN3BaHETO Ha KapTaTa, OCBEH aKo He BbZie AOKA3aHOo Apyro no cbaebeH pega,.
15.3. C nognuceaHeto Ha [loroBopa KnnMeHTbT nMoTBbpXKAAaBa U Ce CbrnacaAsa, ye
[06POBONHOTO LANOCTHO MM YaCTUYHO M3NALLAHE HA 3a4b/IXKEHUATA, NOCOYEHN B
MeceyHoTo wu3BneyeHne oT KnveHTa npeactaBnABa MbAHO Npu3HaBaHe Ha
CbAbpXaHMeTo Ha MeceyHOTO M3BJeYEeHME W Ha pasmepa Ha 3aAb/IKeHWeTo,
NPOM3TUYALLLO OT AbpP)KaHeTo M u3nonssaHeTo Ha KapTaTa, KoeTo e oTbenAsaHo B
CbOTBETHOTO MeceuHo n3BaeYeHne, OCBEH ako, Mpean Aa 3annaTh Sb/KUMUTE CYMU
KAneHT®T e Bb3pasnn nucmeHo npeg baHkara.
15.4. (U3m, B cuna ot 11.05.2020 r.) laHHMTe OT BCAAKA TpaHcaKkuma Npu nsnonssaHe
Ha Kaprtata Ha ATM, TepMMHanHO YCTPOMCTBO 3a camoobenyxsaHe u OC ce
3anuceat B MHPOPMaLMOHHaTa cuctema Ha baHKaTa v ce oTpasaBaT B pasnuckuTe,
KouTo ce usgasat oT ATM, TEpMUHANHO YCTPOMCTBO 3a camoobceyKBaHe, pecr. oT
MOC. Te3n QOKYMEHTM ce cuyuTaT 3a Ba/JMAHO AOKa3aTesCTBO 3a TpaHCaKumATa,
OTpaseHa B TAX, A0 AOKa3BaHe Ha APYro B Cbaa.
16. KOMYHUKALMA U AOKA3BAHE
16.1 Bcako ysegomneHve, monba Mav HaNOMHWUTENIHO MUCMO 33 M3NJalWaHe Ha
3afb/mKeHna oT baHKkaTta, ce u3npawaT Ao cboTBeTHaTa CtpaHa no [lorosopa ¢
BaHKaTa B MMCMeH BWA, Ha 6bArapckM esnk Ha XapTUeH HocuTen ¢ 0bUKHOBeHa, a
KbAeTo e NpeABUAEHO CbINacHO HacToAlwmTe O6LLM yCA0BUA - C NpernopbYaHa nowa
C u3BecTve 3a AOCTaBAHe, Ha ajpeca 3a KOPeCnoHAEeHUMA, U3PUYHO MOCOYEeH OT
cboTBeTHaTa CtpaHa no [Jorosopa c baHKkaTa B 3aAaBneHneTo 3a u3gasaHe Ha Kaprara,
pecn. 3aABNeHNeTO 3a BKNIOYBAHE Ha CTpaHa No KpeauT. B ciyyait Ye He e U3pUYHO
136paH agpec 3a KOPeCnoHAEHLMA, 3a TaKbB Ce NPUEMA NOCOYEHNA OT CbOTBETHATA
CrpaHa no [loroBopa c baHkaTa agpec Ha ynpasieHue, pecn. HacToAw, agpec. B
c/ly4auTe, NpeABuAeH B HacToAwWwmMTe O6LLM YCNOBUA, YBEAOMIEHUATA Ce U3MpaLLaT
Ha ajpeca Ha efneKTpoHHaTa nouwa (e-mail agpec, enekTpoHeH agpec), pecn. Ha
MobunHna TenepoHeH Homep Ha cboTeeTHaTa CTpaHa no Jjorosopa c baHkaTa, KouTo
ca otbenAsaHn 3asABneHneTo 3a u3dasaHe Ha KapTata, pecn. B 3asBneHWeTO 3a
BK/IIOYBaHE Ha CTpaHa MO KpeauT, ocBeH ako baHKaTa e yBegomeHa MMCMeEHO 3a
TAXHaTa nNpomaHa. M3puyHO ce porosaps, Ye BCEKW NOCAeAHO fAeKnapupaH oT
cboTBeTHaTa CtpaHa no JloroBopa c baHKaTa afpec, enekTpoHeH aapec U mobuneH
TenedpoHeH HOMep, Ce CYMTAT 3a afpeca, CbOTBETHO e/IeKTPOHHUA aapec U MOBUAHMUA
TenepoHeH HOMEP, Ha KOWUTO e Ce M3NpaLiaT U3BEecTUATa WM Le ce M3BbPLUBA
OMOBECTABAHETO Ha KOWTO U Aa e AOKYMEHT, CbrMacHo HacToAawmute Obwm ycnosusa.
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[o nonyyasaHeTo no pefa Ha ua. 16.2 Ha yBegomeHMe 33 NPOMAHA Ha agpeca,
CbOTBETHO Ha €/IeKTPOHHUA afapec UaM Ha MobUNHUA TenedoHeH HOMEp, BCUUKM
CbobLLEeHNA, AOCTUTHANM A0 MOCNEAHO AEKNAapUpaHuA afpec, eNekTpoHeH aapec
v mobuneH TenepoHeH HOMeP, LE Ce CYUTAT 3a NONYYEHU.

16.2. CTpaHuUTe M3PUYHO Ce CbIAcABaT M LOroBapAT, Ye yBeaOMNeHUATa (B ToBa
yncno n MeceuHun nsBneyeHus), nsnparteHu ot baHkaTta 4o cboteeTHaTa CTpaHa no
[orosopa c baHKaTa Ha aApeca Ha eNeKTPOoHHa nowa, N03BOAABAT CblyuTe aa 6baaT
CbXpaHeHU oT cboTBeTHaTa CTpaHa no Jorosopa ¢ baHKaTta No Ha4uH, JOCTbNEH 3a
nocneagally CpaBKM OT HErOBa CTPaHa, 3a NepUos OT BpeMe, l0CTaTbyeH 3a LenuTe,
3a KOWTO yBesoM/eHuaTa/ CbobLieHMATa ca M3NpaTeHu, KaTo uHbopmaumaTa,
CbabpXKalLa ce B TAX MOXe Aa 6bae Bb3npousseseHa B HENPOMEHEH BMA, Nopaau
KoeTo CTpaHuTe CYUTaT CblUMTe 3a NpPefoCTaBeHW Ha AbAroTpaeH HocuTen, no
cMUCbAa Ha § 1, T. 8 oT [onbaHWUTeNHUTE pa3nopesbun Ha 3aKoHa 3a NiaTexHuUTe
YCAYIU U NNATEKHUTE CUCTEMM.

16.3. Bcuukm yBegomnenuna po baHkaTa msnpateHn ot cboTBeTHaTa CTpaHa no
[orosopa c baHKaTa, cnesBa ga ce U3npawat B MMCMEH BUA Ha CAegHUA agpec: rp.
Coodua 1766, CtonnyHa obwmHa, PaioH ,,Butowa“, yn. ,,OkonospbeTeH nbT* Ne 260,
crpaga C, eTax 6, odumc 8 UM NMYHO BHB BCekM oduc Ha baHkaTa; TenedoH 3a Bpb3Ka
¢ BankaTta - 0700 18 555, npu HabupaHe oT YybuHa +359 2 816 60 00, KaKTo n
TenedoHuTe, nocodeHn B MeceuHuTe m3BneyeHUA U Ha MHTepHeT-cTpaHuuaTa Ha
BaHKaTa Ha agpec www.postbank.bg, e-mail 3a Bpb3ka — klienti@postbank.bg;

16.4. MNpomsaHa Ha AaHHUTe no 4n. 16.3. ce onoBecTsABa Ype3 UHPOPMALUOHHUTE
6poLuypu unn B MeceyHuTe U3BNEYEHUA AN HA UHTEpHET-CTpaHULaTa Ha baHKaTa
Ha agpec www.postbank.bg.

16.5. BcAko nonyyeHo oT baHKata ysegomneHue no uyn. 4.3. ce 3anucea B
XPOHOMIOTUYEH pej, B CNeuManHo npefHasHayeH 3a Lenta AHeBHWUK, KOWTO ce Boau
Ha XapTueH
Bb3NPOMU3BEKAAHE HA MHOPMALMATA U U3K/IOUBA BCAKA Bb3MOMKHOCT 32 HEMHOTO
nocneagallo usmeHeHue. 3a TenedoHHUTe 1 TenedakcHUTE CbobLLEHNA MEPOAABEH
e oTbenA3aHuAT B AHEBHWMKA Yac Ha nosyyaBaHe. [0 JoOKa3BaHe Ha MPOTUBHOTO,
3anucBaHMATa B TO3M [AHEBHWK WMMAT [AOKa3aTe/lCTBEHA CWUNA MeXAay CTpaHuTe
OTHOCHO CbAbprKalUuTe ce B TAX 06CTOATENCTBA.

M/MAN  TeXHWYecKn HocuTen. [HEBHUKLT OCUrypsABa TOYHO

16.6. baHkata wu3npawa Ha nocoyeHute oT KnmeHTa u Kaptogbpkatena B
3anABneHMeTo 3a u3gasaHe Ha KapTaTa agpecu Ha enekTpoHHa nowa MeceyHoTo
8. baHKaTa u3npawa Ha nocoyeHuTe OT KaumeHTa U
KapTtoabpkaTena B 3asBneHueTo 3a usgasaHe Ha KapTtata agpecu Ha enekTpoHHa
nowia, Kakto M Ha mnocoyeHuTe OT KaneHTa MOBUNHM TenepoHHU Homepa,
yBegomneHus, pecn. SMS cbobuieHus, ¢ UHGopmaums 3a: (1) O6wo abakuma cyma
no Kaptata; (2) MuHMManHa meceyHa BHOCKa, KakKTo e onpegeneHa B una. 9.1, u
KpaiiHaTa gaTaTta 3a nnawaHeTo i; (3) TpaHcakuumn ¢ KapraTta (TerneHe Ha napu B
6pOi MAKM MOKYMKa Ha CTOKM/YCAYrn, BK/KOUUTENIHO HA PaBHU MECEYHU BHOCKM),
M3BbpLLEHM B pexunm on-line; (4) pernctpupanuTe ot baHKaTa HeycnewHM onuTu 3a
M3BbPLUBAHE Ha TpaHcakumu ¢ KapTaTa B pexkum on-line, KakTo v npuynHaTa, nopaau
KOATO CbOTBETHATa TpaHCaKLUMA He ce e oCbLLecTBuna; (5) NpocpoYeHn naawaHus;
(6) mpomouwmm, ycnyru 1M NpoayKTM Ha baHKaTa U Ha TbpProsLM, KOUTO npuemat
nnawaHuna ¢ Kaprtata u c Kouto baHKaTa MMa CK/IOYeH AOroBop 3a NpvemaHe Ha
NAaWaHnA ¢ NAaTEXHU UHCTPYMEHTU, KaKTo U Apyra MHOpmaumsa, cBbp3aHa C
[orosopa. KAWeHTbT MoXKe [a 3asABM M3PUYHO, Ype3 nodaBaHe Ha MUCMEHOo
3aABneHue no obpasel, BbB GMHAHCOB LeHTbP Ha BaHKaTa, Ye He enae Aa nonyyasa
CbobLLEeHMA 3a LAMATa UM 3@ YacT OT NocoyeHaTa MHGOPMaLMA (C U3KIOYEHME Ha
MHPopmaumaTa no T. (5), KakTo M Aa 3aABM AONBAHUTENHO MNOJyYyaBaHe Ha
nepuoamMyHa ocHoBa Ha nHbopmauua 3a pasnonaraemus KpeauteH aMmur.

16.7. Ycnyrute no un. 16.6. ce NpefocTaBaT Ypes CbOTBETHUA AOCTAaBYMK Ha MOBUAHMU
KOMYHUKaLUW/MHTEPHET  YCayTy, He HOCM OTroBOPHOCT 3a
HenosyyaBaHe unu HeHaBpeMeHHO nony4yaBsaHe Ha TaKuBa
YBEAOMIEHUA/CbOBLLEHNS, KOTaTO HEMo/y4aBaHeTo, CbOTBETHO HEHAaBPEMEHHOTO
noJlyyaBaHe ce Ab/KAT Ha NPUYMHM, HAMUPALLY Ce U3BBH KOHTPONa Ha baHKaTa, KaTo
npobaemu B NpeHocHaTa KOMYHWKALMOHHA cpeda Ha CbOTBETHUTE AO0CTAaBYULM Ha
MOBMNHM KOMYHMKaUMW/MHTEPHET yciyrn, GOpCMaxkopHu obcTosTesnctea U ap.,
KaKTO U B C/ly4auTe Ha NpeKpaTsaBaHe Ha JOrOBOPHUTE OTHOLEHUA Mexay baHKaTa u
CbOTBETHMA AOCTaBUMK HA MOBUMAHM KOMYHMKALMW/UHTEPHET YCyrM, CBbP3aHn ¢
16.6., He3aBMCMMO OT MpuYMHATA 3a

nssneyeHme no un.

kato baHkata

npeaocTaBAHETO Ha ycayrute no Y.
npeKpaTABAHETO UM.

16.8. (M3m., B cuna ot 02.04.2021 r.) 3a TpaHcakumu B pexkum off-line, npu
M3BbPLUBAHETO Ha KOMTO He ce U3UCKBa 0406peHe B peasHo Bpeme OT CbOTBETHaTa
aBTOPU3ALMOHHA CUCTEMA, HE MOraT Aa ce M3npawat e-mail cbobleHun, KakTo 1
SMS uAu ApyrM eneKTPoHHU cboblieHus Ha mobuneH TenepoHeH Homep Ha
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Kaptogbpskatens, Kato KaueHToT/KapTogbpkaTtenar ce uHbopmupa 3a TAX
nocpeactsom MeceyHuTe U3BNEYEHMA.
17. NOAHOBABAHE U NPEN3OABAHE HA KAPTATA
17.1. (U3m., B cuna ot 02.04.2021 r.) Mpu U3TUYAHETO Ha CPOKA Ha BAAUAHOCT Ha
KapTtaTa, nocoyeH Ha nuuesBaTa W cTpaHa, Kaprtata ce nogHosaBa oT baHkaTa
aBTOMaTM4HO. B cnyvait ye KapTtaTa He e M3NoA3BaHa NPOABL/KUTENEH NEepUos oT
Bpeme, nopagu cbobparkeHus 3a CUrypHocT baHKaTa Moxe [a He MogHOoBU
aBTOMaTM4HO KapTaTa, KaTo yBeoMABa 3a ToBa KapToabpikaTens npeam U3tmyaHeTo
Ha CpoKa Ha BanuAHocT Ha KapTata upe3 obaxpaHe WAM Upe3 efIeKTPOHHO
cbobuieHne Ha nocoyeHus oT KapTogbprkaTena mobuneH tenepoHeH Homep. B Tesn
cnyyan KapTaTa ce NnofHOBSBA CaMo C/1ef, OTNPaBEeHO U3PUYHO MCKaHe oT KnneHTa fo
BbaHkaTa. baHKaTa MMa NpaBo Aa He nogHoBM KapTaTa M B Cy4Yall Ha HeNocTUraHe Ha
cbrnacue mesay CTpaHuTe 3a NPOMAHA Ha YC/I0BMATA CbrAacHo Y. 7.5. u/uam un.
10.5. B cnyyari e KaptaTa He 6bae NogHOBEHA CbI/IACHO YC/I0BMATA HA HacToAWaTa
pasnopepba, [JorosopbT He ce npeKkpaTaBa U KameHTbT He ce ocBoboxkaasa oT
3afb/KeHuATa My no [loroBopa, B TOBa YMC/I0, HO He Camo, Aa 3annalia BCUYKM
ObIXKUMU Takeu, nocoveHn B MpunoskeHme Ne 1 kbm HacToswmTe O6LWmM ycnosus.
Hosata KapTta ce npepasa Ha KapTtogbpkaTtena no pega Ha un. 2.3. Bcaka HoBa KapTa
npeAcTasanABa NPoOAb/XKEHNE Ha NpeauILHaTa U ce MOAYMHABA Ha CbluuTe YCnosua.
KapToabpyKaTenat e AnbeH Aa npefdage crapata KapTta npu nonyy4aBaHeTo Ha
HoBaTa B oduc Ha baHKaTa.
17.2. AKo KNMEHTDHT He Kenae nogHoBABaHETO HA KapTaTa, Toi Tpabsa aa ysegomu
nucmeHo baHKkaTa Hall-KkbcHO 40 (YeTpuaeceT) 4HV Npeay MbPBO YUCNO Ha Meceua,
B KOMTO M3TMYa BanuaHoctTa . Mpu nopasaHe Ha yBesomseHue oT KaveHTa 3a
HenpeusgasaHe Ha KapTaTta no pefa Ha HacToswara pasnopenba JoroBopbT He ce
npeKkpaTaBa U KNMEHTBT He ce 0cBObOXAaBa OT 3a4b/KeHMATa My no [lorosopa, B
TOBa 4MCNO, HO HE Camo, Aa 3annalwa BCUYKU ObIKMMM TaKCcK, NOCOYEHWU B
MpunoxkeHne Ne 1 kbm HacToAwwmTe O6LWM ycnoBUA.
17.3. Mpu HEBB3MOKHOCT 3a U3nos3BaHe Ha KapTaTa npeau M3TMYAHETO Ha HeWHUA
CPOK Ha Ba/IMAHOCT, BCAEACTBME Ha AeaKTUBMpaHe cbrnacHo yn. 12.5. waum npu
TeXHWYecKa HeM3npaBHOCT Ha KapTaTa, KakTo 1 B ciydaute no yn. 2.4, Kaptata moxke
ba bbae npevsgageHa, cnef nogaBaHe Ha NUCMeHa monba ot KnueHTa 3a ToBa.
KoraTo npeusgaBaHeTo ce M3BbPLIBA B pe3ynTaT 3aryba, kpaxba uam dusmyecko
yBperkaaHe Ha KapTaTta, KaKTo M BbB BCEKM ApYr C/ly4ai Ha npensaaBaHe Nno UcKaHe
Ha KnueHTa, ce 3annawa Takca, onpeaeneHa cbrnacHo lMpunoxernne N2 1 kbm
HacToawwmTe O6WwM ycnosus.
18. 3ALLUTA HA IMMHUTE OAHHU
BbaHKaTa 06paboTBa IMYHUTE AaHHM B cboTBeTcTBUe C PernamenT (EC) 2016/679 Ha
EBponeickus napnameHT n Ha CbeeTa oT 27.04.2016 r. (,06L, pernameHT OTHOCHO
3almTa Ha gaHHuTe”). MoapobHa MHGOPMaLMA 3a LenuTe U NPaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha JIMYHWUTE AAHHW; KATErOpUUTE MONYYaTENU HA JIMYHU AAHHWU;
CPOKa, 332 KOWMTO LUe Ce CbXpaHABaT IMYHUTE JaHHU; NPaBaTa Ha CybeKTUTe Ha AaHHU
BbB BPb3Ka C 06paboTBAHETO HA TEXHUTE IMYHU [@HHM OT CTPaHa Ha baHKaTa, KakTo
M nHbOpMauma 33 HaumHa, NO KOMTO Te moraT Aa 6bAaT ynpakHeHu; AaHHW 3a
KOHTAKT C A/TbXHOCTHOTO JIMLE MO 3aluuTa Ha AaHHWUTE U BCAKA Apyra MHpopmaLms,
KOATO OOLWMAT pPernameHT OTHOCHO 3aluMTa Ha [aHHWTE M3UCKBA fJa bbae
npepocTaBeHa Ha cybeKkTuTe, ce CbAbpiKa B YBegoMIeHWe 0THOCHO obpaboTBaHe Ha
JIMYHUTE [aHHM, KOETO € Ha/MYHO Ha WHTEepHeT cTpaHuuaTta Ha baHkaTa
(www.postbank.bg), kakTo 1 Ha xapTmeH HocuTen BbB Bcekn oduc Ha baHKaTa.
19. NIPUHYAUTENHO U3NMbIHEHUE. MPEXBbPIAHE HA MPABA
19.1. (U3m., B cmna oT 26.11.2018 r.) Mpu HenoracABaHe Ha KOETO A4a € 3a4b/IKeHne
B CpOKa no 4. 9.1, Ha ocHoBaHue un. 21 ot Hapegb6a Ne 3 Ha BHB ot 18 anpun 2018
r., BaHKkaTa moke Aa NPUCTBNM KbM MoracABaHe Ha B3eMaHuATa cu Ype3 cbbupaHe
Ha CPeACTBa OT BCMYKM CMETKM Ha KaveHta u/wam Ha CobAMbXKHMKA M/Wan Ha
Mopbuntens, oTKput B BaHKaTa, 3a KOeTo € nognucBaHeTo Ha [lorosopa KnaneHTsT,
CbANBKHUKDBT M [TOPBUMTENAT Ce CYUTA, Ye ca Aanv CBOETO U3PMYHO NpeaBapUTeHO
nucmeHo cbrnacue. baHkarta ysegomasa TUTynspa Ha CMETKaTa, OT KOATO ca cbbpaHu
cpeAacTBaTa 3a OCHOBaHWETO, pasmepa M Banbopa Ha cbbpaHaTa cyma no pepa Ha
4n.12.3 ot HacToawmTe 06wy ycnosus. B ciyyald ue cmeTkaTa, OT KOATO ce cbbupaTt
CymMuTe e B pas/nyHa Ba/syTa OT Ba/nyTaTa Ha Ab/MXumuTe cymu, baHkaTa npunara
nasapHuTe CU KypCOBe U KypCOBUTE Pas/iMKM ca 3a CMeTKa Ha TUTynApa Ha cmeTKara.
19.2. (U3m., B cuna ot 02.02.2021 r.) Mpu HenoracABaHe Ha MUHUMANHUTE MECEYHU
BHOCKM MO ABe nocnegosaTesiHn MeceuyHn ussnedeHus; baHkata moxe ga obasu
3afb/KeHmeTo no [lorosopa 3a U3LAno NpeacpoyHo M3nckyemo. baHKkaTta moxe aa
Noucka nsgaBaHe Ha 3anoses, 33 He3abaBHO M3Nb/HEHWe No peaa Ha yun. 418 MK u
ba ce cHabay € M3NbAHUTENEH IUCT Bb3 OCHOBA Ha M3BJEYEHUE OT CYETOBOAHUTE CU
KHUTW U J@ MPUCTBNM KbM MNPUHYAUTENHO CbOMpaHe Ha B3eMaHEeTo CU KaTo ce
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YA,0BNETBOPM OT NpefocTaBeHuTe obesrneyeHus Mo CBOM M360p M/MaM Hacoum
M3MbAHEHMETO BbPXY LANOTO MMYLLECTBO Ha KaneHTa n/mamn Ha CoanbyHMKa u/unm
MopbunTena no yctaHOBEeHUA B 3aKOHa pes,. Hauncnasa ce 3aKOHHa /IMxBa OT gartaTta
Ha NoJaBaHe Ha 3aABNEHMETO 33 3aNoBes, 3a U3NbHEHME.

19.3. KnneHTbT, CoaNnbXHUKBT U MOopbUMTENnAT ce 3aab/KaBaT Aa NOKPUAT BCUYKU
CcbaebHU pasxoau, CbOTBETHUTE NPU3HATU Bb3HArpPaXKAEHWA Ha aABOKATUTE Ha
BaHKaTa M eBeHTya/sHUTe pPasxoAu 3a NPWHYAMTENHO WM3NbJAHEHWE, B CAy4ail Ha
M3BbHCHAEOHN UK cbaebHM MCKOoBe 3a M3NAallaHe Ha npeTeHuMuTe Ha BaHKaTa.
19.4. B cnyyait Ha pasaensHe/oTaensHe Ha OPUAMYECKOTO Nnue Ha baHKaTa Ha ase
WAN MOBeye APYXKeCcTBa, YNPaBUTENHUAT opraH Ha baHKaTa pewaBa Ha Koe oOT
LpY)KecTBaTa NpaBonpueMHULM 43 NPEXBbPAN SOTOBOPHUTE OTHOLWEHUA C KAneHTa,
CbanbKHUKA U MMopbunTena, 3a KoeTo nocnefHuTe HaAaneXKHo ce ysegomasat. C
nognuceaHeTo Ha Jorosopa KaneHTsT, CoANBKHUKBLT M MopbUUTENAT ce cbrnacasat
C BCAKO TaKOBa NpPexXBbp/IfHeE.

19.5. (M3m., B cnna ot 02.02.2021 r.) BaHKaTa, KaueHTbT, Kaprogbprkatensr,
CbANBHKHUKDBT M [opbUMTENAaT ce CbrnacsaBaT, Ye BbB BCEKU e€AUMH MOMEHT OT
nericteueTo Ha Jorosopa u HacToawmTe Ycnosusa, BaHkata Mma npaBo e4HOCTpaHHO
[ NPexBbp/n AOrOBOPHUTE OTHOLIEHWUA NO CKAOYeHMA [JoroBop, BKAKOUYUTENHO, HO
He camo BCMYKO CBOWM B3emaHuA no [loroBopa, Ha ApyXKecTBa WUAN UHCTUTYLUUKU OT
rpynata Ha Eurobank Group (FOpobaHK 'pyn), Kbm KoATO NpuHaanexun baHkarta nam
Ha Apyr1 GUHAHCOBU MW HEDUHAHCOBU MHCTUTYLUU MU APYIKECTBA, BKIOYUTENHO
TaKMBa, YMATO OEMHOCT BK/AOYBA CekiopuTMauma. KameHTwbT, KapTogbprKaTensr,
CbONBKHUKDBT U [opbUNTENAT AaBaT CbrnacMeTo cu U onpaBomowasat baHkaTa, B
C/y4ail Ha npexsBbpasHe Ha B3emMaHusaTa no [orosopa, baHKaTa ga npexsbpau U
NpesocTaBu Ha HOBUA KpeguTop U BcAKa MHOOPMALMA, CBbP3aHa C U3AaBAHETO U
n3non3BaHeTo Ha KapTtaTa, npeacTasnsBalia 6aHKoBa TaiHa. baHKaTa ce 3a4bKaBa
B C/lyyait Ha NpexsbpasHe Aa yBeaomu Kaverta, Kaptogbpikatens, CbanbiKHUKA U
MopbunTens 3a HoBUA KpeauTop (0CcBEH ako baHKaTa NpoAbAXKaBa A3 aAMUHUCTPUPA
[loroBopa No crnopasymeHWe C HOBUA KPeaWTOp), KaTo MPEXBbPAAHETO LWe uma
OelcTBUe CNPAMO NOCOYEHUTE IMLA NPU YBEAOMABAHETO UM OT CTpaHa Ha baHkaTa.
20. CO/IMAAPHA OTTOBOPHOCT.OBE3NEYEHNA

20.1. C nognucsaHeTo Ha Jorosopa, CbAMbKHUKBT U [opbunTeNnAaT ce 3aabarkaBaT
[ OTroBapAT coNMaapHo ¢ KaneHta npes baHkaTta 3a M3NbIHEHNETO HA KOETO U A3
npoustnyawo ot [JloroBopa u HactoAwmMTe Ycnosua, [o
OKOHYaTe/NIHOTO NoracABaHe Ha BCUYKMN 334 b/IXKEHNA, BKIIOUYUTENHO U KoraTo baHKaTta

e 3afb/iKeHue,

065BM 33Ab/KEHWATA 33 MPEACPOYHO M UBLANO U3UCKyeMU. CbANBKHUKBLT U
MopbunTenaT ce 3aabNKaBaT cnpamo baHkaTa Aa OTroBapAT M 3a BCUUKKM Nocaeauum
OT HEeM3NbJAHEHWETO Ha 33aJb/IKEHUETO OT CTpaHa Ha KaueHTa, BKAOUMTENHO 3a
pa3HOCKUTE No CbbUpaHeTo My M 3a BCUYKWU BpeaM, npeTbpreHn oT baHkaTa B
pesynTaTt oT HEU3MbHEHMETO.

20.2. MopbYMTENAT OCTaBa 334 b/IKEH U CNej, KpaliHUA CPOK 3a NoracaBaHe Ha BCUYKK
3agb/KeHus Ha KnveHTta no [loroBopa w Hactoawute Ycnosua, 6e3 ga e
HeobxoauMmo baHKaTa 4a npeasBABa UCK Cpelly OCHOBHUA UM AOMbAHUTENHUA/TE
KapToabp:kaTenu, B lWecTmeceyeH CPOK OT HAcTbnBaHe Ha Najexa, 3a Aa 3anasu
npasaTta cv cnpamo MopbunTens.

20.3. (Hos, B cuna ot 02.02.2021 r.) 3a obesneyaBaHe Ha B3emaHus Ha BaHKarta,
npousTnyawm ot [lorosopa u HactoAwmTe Ycnosus, U3BbH NpeasuaeHoTo 8 1.20.1 u
7.20.2., BaHKaTa M KAMEeHTbT moraT Aa AOroBOPAT MPefoCTaBAHETO M Ha Apyru
obesneyeHuns, B T.4. yupegaBaHe Ha 33707 BbpXy B3eMaHWUA WAW APYrK, CbIAcHO
M3WMCKBAHUATA Ha NPUNOXKMMATa HOpMaTMBHA ypeaba.

21. NIPOMAHA HA YC/IOBUATA

21.1. (U3m., B cuna 0T 26.11.2018 r.) BaHKaTa Mma NPaBOTO 4a NPOMEHSA e4HOCTPaHHO
HacToAwmTe YCNOBUA, BKIIOYMTENHO U BCULKU MPUIONKEHUA KbM TAX, NPW CNasBaHe
Ha pa3nopeabute Ha NPUNOKMMOTO 3aKOHOAATENICTBO, BKNOYUTENHO, HO HE Camo, B
C/y4anTe KoraTto TOBa Ce Hanara OT NPOMsAHa B MPUIOKMMOTO 3aKOHOAATE/CTBO,
npomMAHa B MPaKTUKWUTe Ha baHKaTa no npegnaraHeTo Ha ycnyrute npeameT Ha
HacToALMTE YCNOBUA UK NPOMAHA B cneumduKaTta Ha camute ycnyru. baHkara ce
3a4b/KaBa [a NpeaocTaBM Ha pasnosiokeHuwe Ha KaveHta u Kaptoabpikatens
npomeHunte B Ycnosuata upe3 nybAMKYBaHETO MM Ha AbArOTpaeH Hocuten —
WHTEpHeT caiiTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He no-manko ot ABa
mecela npeaun AataTta, Ha KOATO MPOMEHUTE e BAA3aT B cuna. baHkata uHpopmmpa
[OMbAHUTENHO KapToabpiKaTenute 3a NPOMeHUTE Npeam BAM3aHETO UM C CUAa Ypes
cbobLLeHnA B GaHKOBUTE CU CaNloHN U B MeceyHuTe U3B/ieYeHns.

21.2. AKo KNMeHTBT U/unm KapToabpiKaTenaT He npuemat NpeanoxeHnTe NpomeHHm,
Te MMAT NPaBo Aa Bb3Pa3AT KaTo NpeKpataT [JoroBopa no pesda Ha ua. 13.1, B pamkute
Ha ABYMeCeYHUA cpok no un. 21.1, 6e3 ga AbaKaT PasHOCKM UK obesweTeHure 3a
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npekparaBaHeto. B cnyuait ye KameHTsT u/wam KaprogbpKaTensat He Bb3pasar
cpelLly U3MeHeHUATa No pesa Ha NPeAXoAHOTO U3peyeHue B Cpoka no yn. 21.1., cuuta
ce, Ye U3MeHeHWTe YCNOBMA ca NPUETM OT TAX U ca 0O6BBP3aHM C TAX OT MOMEHTA Ha
B/IN3aHETO MM B CUNA.

21.3. Korato npomeHuTe B YCN0BMATA Ce OTHACAT 40 NPUAOXKUMA IMXBA AN 0BMeHeH
Kypc U ca no-6naronpuaTHu 3a KavenTa, pecn. 3a KaptogbpiKaTtensa, KakTo 1 KoraTo ¢
WU3MEHEHMWETO Ce paslmpsaBa NoO B3aUMHO cbrnacve mexay CTpaHute o6xBaTbT Ha
npepocTaBaHuUTe ycnyrn, baHkarta HAMa 3agb/keHne Aa usnpatla yseaoMaeHme nnm
Aa 06aBABa N0 APYr HAYMH USMEHEHWETO NPeAW BAM3AHETO MY B CMAA.

21.4. Tpy npomaHa B HOPMaTMBHaTa ypeaba, pernameHTUpalia ypeseHu B
HacToAwmTe OBLM YyCNOBUA OTHOLIEHWA, OT BAM3AHETO B CWNA Ha NpPOMAHaTa
CbOTBETHO Ce NPOMEHAT U 3acerHaTute pasnopenbu Ha ObLwmTe ycnoBuaA, OCBEH ako
npomsaHaTa Kacae AUCNO3UTUBHM NPABHU HOPMMU.

22. YACTUYHA HEBANTMAHOCT. OTKA3 OT NPABA

22.1. EBeHTyanHaTa HeAEeNCTBUTENHOCT Ha eAHa WM NoBeve OT pasnopeabute Ha
HacToAwwmTe YCN0BUA He 3acAra BaNMAHOCTTa Ha OCTaHanWTe pasnopeabu v Ha
[orosopa.

22.2. NponycKbT Ha baHKaTa Aa ynpaxHW uam NpUHyanTENHO Aa peannsmpa npasaTa
CU HEe MOXe [ia ce Tb/IKyBa KaTo OTKa3 OT TAX.

23. PA3PELLABAHE HA CNOPOBE, NOACHAHOCT U MPUNOXKUMO NMPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabp:kaTenaT uma npaso Aa nogase
nucmeHa kanba fo baHkata, cBbp3aHa € U3NMbAHEHUE HA 3a4b/IKEHUATA HA CTPAHUTE
no HacToAwma gorosop. baHKaTta ce NpousHaca No BCAKa NOCTbNUAA Xanba B CPOK
A0 15 paboTHM AHW OT NonyyYaBaHeTo 1, B NMcMeHa Gopma U Ha XapTUeH HocuTen
WU C eNIeKTPOHHO CbObLLEeHME NO eNeKTPOHHA nowa . Mo M3KAYeHUe, Korato
baHKkaTa He MoXe fga ce npousHece B CpOKa MO MPeAXOA4HOTO M3peyeHue Mo
He3aBWCeLM OT Hea NPUYMHM, TA M3Npalwa Ha KapToabp:kaTensa oTroBop, B KOWTO
ACHO NOCOYBa NPUUYNHUTE 3a 3a6aBaTa, KAKTO U CPOKa, B KOWTO KapToabpiKaTenar Lwe
NoAYYn PELIEHUETO . BbB BCUYKM Cyvan CPOKBT 3a NOAYYaBaHE Ha peLleHue He
MOKe f1a HaasuLwaea 35 paboTHM AHKM OT NonyyYaBaHeTo Ha kanbata. Korato baHkaTa
He ce npousHece B NpeABUAeHNTE NO-rope CPOKOBE, KAaKTO U KOraTo pelleHneTo He
yaoBsneTsopaBa Kaptoabpikatens, CnopbT MOXe Aa ce OoTHece 3a pasrfiexaaHe ot
MomuputenHaTa KOMUCKUA 3a NAaTeXHW cnoposBe KbM KomucuATa 3a 3alwimTa Ha
noTpebuTeNnTe, KakTo U L0 NOMUPUTENTHUTE KOMUCUM MO Y. 182-185 oT 3aKkoHa 3a
3almTa Ha noTpebutenute. AapecbT Ha KomucuATa 3a 3alwmTa Ha notpebutenute e:
r rp. Codusa 1000, yn. ,Bpabua“ Ne 1, et. 3, 4 u 5. JonbaHuTenHa nHbopmauma 3a
MomunputenHaTa KOMUCKUA 3a NAaTeXHW cnoposBe KbM KomucuATa 3a 3alwimTa Ha
noTpebuTeNMTe U ycNnoBMATa 3a HEMHOTO Ce3uWpaHe e HaAW4yHa Ha MHTEepHeT
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cTpaHuuaTa Ha baHkaTa — www.postbank.bg, cekums ,,Bpb3ku ¢ KNMeHTH, B HelHUTE
dUHAHCOBM LEHTPOBE, KAKTO WM Ha WMHTEpPHeT cTpaHuuata Ha MomupuTenHata
KOMUCKA 33 NAaTeXHW cnopoBe KbM KomwucuaTa 3a 3awmuta Ha notpebutenute -
https://abanksb.bg/pkps/. Mpu Bb3paxeHuns, cBbP3aHM C U3MN0A3BaHETO Ha KapTaTa
M U3BBbPLUEHUTE € Hea TpaHCcaKLMmM ce Npuaara cneuuanHus pea, nocoyeH s un. 11 ot
HacToAwwmTe O6wwm ycnosums.

23.2. BCMYKM UCKOBE, CMOpPOBE UM pasHornacua mexay baHkata n CrtpaHute no
[oroBopa c baHKkaTa, nopoAeHM OT OTHOLIEHWATA, YCTAaHOBEHW C HacToAWwmTe
Ycnosus, ce pewasaT No B3aMMHO Cbraacve, a B C/lyyall ye TakoBa He b6bae
NOCTUTHATO, CNOPBT LWe Ce OTHACA 3a paspellaBaHe npes KOMMNeTeHTHUA 6barapcku
CbA. 3a BCUYKM HeypeaeHu ¢ JJoroBopa 1 HacToAwmTe YC10BUA BbNPOCK ce npuaaraT
pasnopenbuTe Ha AENCTBALLOTO 6BAraPCKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.) Ha ocHoBaHue un. 46, an. 5 n yn. 67, an. 4 ot
3aKOHa 3a NNaTeXHUTE YCAYTU U NNATEXKHUTE CUCTEMM, CNPAMO KNNEHTUTE, NOCOYEHU
B un. 1.2.2. ot HactoawmTe O6WwM ycnosua, pasnopendbute Ha rnasa IV, Kakto u
pasnopepbute Ha un. 68, an. 1, un. 78, orpaHmyeHmeTo B obxBaTa U pasmepa Ha
3arybute, KOMTO MoXe Aa noHece KNMEHTBT, CBbP3aHM C HEpa3peLweHn NAATeXHU
onepauumn cbrnacHo 4n.80 ot 3MNYNC, un. 82, an. 2 1 3, 4n. 91, 92 1 yn. 93, an. 1 ot
3aKoHa 3a NNaTeXHUTE YCAYTU U NNATEXHUTE CUCTEMM He ce nMpuaaraTt, Kato baHkaTta
He HOCW OTFOBOPHOCT CMIPAMO K/IMEHTUTE Ha OCHOBaHME LUTUPAHWUTE B HACTOALLMA
YNeH pasnopeadu 1 KNMEHTUTE He MoraT Aa NpeaABaABaT NpeTeHL MM cnpamo baHkaTa
Ha OCHOBaHWe Ha TAX, HE3aBUCMMO OT Ha/MYMeTO Ha pasnopenbu CbC CXOA4HO
CbabprKaHWe B Te3n O6LM ycnosus.

24. APYTU YCNOBUA

24.1. (U3m., B cuna oT 26.11.2018 r.) HactoAwmTe O6wM ycnosusa npeacrasnasat
npeasaputenHa UHopmauma No cMUcbaa Ha yn. 6001 3MYNC. ColmTe ca HANUYHU
Nno BCAKO Bpeme Ha Ab/AroTpaeH HOCUTEN - UHTepHeT calTa Ha BbaHkaTta Ha agpec
www.postbank.bg, KakTo M Ha xapTveH HocuTen BbB BCcekuU oduc Ha ,t0pobaHk
Bbarapua” AL,

24.2. HactoawumTte O6wm ycnosua Ha ,lOpobaHk Bbarapua” AL, 3a usgasaHe U
M3NON3BaHE Ha KPeAUTHU KapTu ca Ny6aMKyBaHW Ha MHTEPHET caiiTa Ha baHKaTa Ha
agpec www.postbank.bg, ¢ nocnegHu uameHeHus W gonbAHEHUA B cuna oOT
02.02.2021 r., cvorBeTHO o1 02.04.2021 .
(cbwecTByBaLy 1 HOBM).

32 BcuukM  KapTtogbpikatenu
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APUNOXEHUE No 1 kbm O6wm ycnosus Ha ,,l0pobaHK Bbarapusa” A[l 3a uspasaHe U M3nNon3BaHe Ha KpeauTHU Kaptn MASTERCARD BUSINESS

1. Ycnosusa Mastercard Business
1.1 TaKca 3a pasrnexjaHe 3anaBJeHWe 33 KpeguUTHa KapTa 100 BGN
1.2. FoAMWwHa TaKkca 3a 06C/yKBaHE Ha NAATEXKEH MHCTPYMEHT 100 BGN
1.3. Obe3lieTeHMe 3a HaaBMLWABAHE Ha KPeaAUTHUA TMMUT 5.00% oT pa3mepa Ha HaZBMLEHNSA
AMMUT MuH. BGN 5
1.4. TaKca 3a HeoCHOBaTeIHa peKknamauma 50 BGN
1.5. Takca npu 610KMpaHe Ha KapTa U/WanM IMMUTU NO BUHA U HEBPEXKHOCT Ha KapToabpsKaTes 30 BGN
1.6. Takca 3a npensgaBaHe Ha KapTa No UCKaHe Ha KnveHTa 20 BGN
1.7. Takca 3a npeunsgasaHe Ha [MNH no nckaHe Ha KaneHTa 10 BGN
1.8. Takca 3a pasrnexaaHe Ha UCKaHe 3a MPOMAHA Ha MapameTpu No Aorosopa 20 BGN
1.9. EKcnpecHo nsgasaHe/ npensaaBaHe Ha KpeauTHa KapTa 50 BGN (c Bka. 4A4C)
2. Takcu 3a u3non3BaHe Ha KapTarta:
2.1. Takca 3a M3non3BaHe Ha KapTaTa 3@ NOKYMKM Ha CTOKM U YCayTn BGN O
2.2. Takca 3a M3no/a3BaHe Ha KapTaTa 3a TerneHe B 6poii oT 6aHKomaTt Ha baHkaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3akymATa
2.3. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poit oT 6aHKOMaT Ha apyra 6aHKa B Bbarapua unm B BGN 8 + 2.00% OT cTOMHOCTTA Ha
EUM* B EUR TpaH3aKumMATa
*EMM o3HauaBa EBponeiicko MkoHomumuecko MpocTpaHcTeo. ENNM BkAtouBa cTpaHuTe oT EC 1
cTpaHuTe OT EBponelickaTta Acoumaumn 3a ceoboaHa Tbprosua (EACT)*- UchaHams, JIXTEHLWANH 1
Hopserua.
2.4. TaKca 3a M3Mo0/13BaHe Ha KapTaTa 3a TersieHe B 6poii oT 6aHKomaT u3sbH EMM* unu sbB BanyTa BGN 10 + 3.00% oT cToiHOCTTa Ha
pa3nunyHa oT EUR B cTpaHa B EMM* TpaH3aKumaTa
*EWN o3HauaBa EBponeiicko MkoHomumuecko MpocTtpaHcTeo.ENM BrAtouBa cTpaHuTe oT EC 1
cTpaHuTe OoT EBponelickaTa Acoumaumn 3a ceoboaHa Toprosua (EACT)*- UchaHams, JIMXTEHLLANH 1
Hopserusa.
2.5. TaKca 3a M3non3BaHe Ha KapTaTa 3a Ter/sieHe B 6poit oT oduc Ha baHKaTa BGN 2 + 2.00% OT cTOMHOCTTa Ha
TpaH3aKumATa
2.6. TaKca 3a M3M0/13BaHe Ha KapTaTa 3a npesog upes ePay.bg/ B-Pay Kbm Apyra niatekHa cMeTKa 3.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
W/MAN APy NNATEKEH UHCTPYMEHT
2.7. (OTmeHeHa, B cuna ot 02.04.2021 r.)
2.8. Takca ay61mkaT Ha meceyHo ussnedenue (c ska. 44C) BGN 12
2.9. SMS nnn apyro enekTpoHHO cbobLieHne, usnpallaHo ot baHkaTa (B npeasuaeHuTe ot ObwmTe BGN O
YCNOBUA Cayyam).
2.10. TaKca 3a cnewHo npegocTaBaHe Ha napy B 6poit B YyKO6MHa BGN 240
2.11. Takca 3a pascpoyBaHe Ha TpaH3aKLUMA HA PaBHU MeCeYHU BHOCKU:
= [lpu pa3cpoyBaHe Ha 3 paBHW MeCEYHN BHOCKM 3.00% OT cTOMHOCTTA Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoyBaHe Ha 6 paBHM MECEYHN BHOCKM 4.00% OT CTOMHOCTTa Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoysBaHe Ha 9 paBHM MECEYHUN BHOCKM 5.00% oT cTOMHOCTTA Ha
TpaH3akumata,min BGN 50
= [pu pa3cpoysBaHe Ha 12 paBHM MeCEYHN BHOCKM 6.00% OT CTOMHOCTTA Ha TPaH3aKLMATa
min BGN 50
2.12. TaKca 3a aAMUHUCTPMpPAHE Ha NMPOCPOYEH KpeauT * BGN 30
* TakcaTa ce Hauncnaga Ha 360-Tna AeH OT NPOCPOYMETO MW NPEKAEBPEMEHHO NO peLleHne Ha
6aHKaTa, B Cly4ait Ha HenoracABaHe Ha MMHUMANIHW MeCceYHU BHOCKM Mo ABe Nocae0BaTeNHN
MeCeYHU U3BNeYEeHUA.
3. Takcu 3a u3nonsBaHe Ha ycayrata ,30Ha 3a camoobcnyykBaHe”
3.1 BHacAHe Ha cymun nNo cmeTKa 0.15% ot cymaTa, MWH. 2 NnB,
3.2. TerneHe Ha Cymu OT CMeTKa, Ha BCAKO TerneHe 0.35% o1 cymaTa, MUH. 3 niB.
3.3. BbTpelwHo6aHKOBKM NPEBOAM B 1I€BA MEXAY CMETKM Ha ABamMa KNNEHTU 1.25 nB.
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3.4. BbTpelwHobaHKOBM NPEBOAM B /IeBa MEXKAY CMETKU Ha e41H KAUEHT 1 ns.

3.5. MexaybaHkoBM nsxoaawm npesoau npes BMCEPA 2.50 ne.

3.6. MexaybaHKkoBu usxoaawm npesogm npes RINGS 16 ns.

3.7. OTnevyaTBaHe Ha CNpaBKa/ U3BievYeHUe No CMeTKa/ KpeauTHa KapTa 5 nB..

4. NumunTtn

4.1. KpeguteH ammnt 1000 -40 000 BGN

4.2. JumuT 3a 24 yaca 3a TerneHe Ha napu B bpow 5000 BGN

5. [HeBHM NMMNTK 33 onepaLUM Ha TEPMUHAIHMN YCTPOMUCTBA 3a camoobenyKBaHe

5.1 BHacsiHe Ha napu B 6pow 5000 BGN

52 TerneHe Ha napw B 6pon 5000 BGN

5.3 BbTpeluHobaHkoBM NpeBoan MexXay CMETKU Ha eWH KITEHT 29 000 BGN

5.4 BbTpeluHo6aHKoBY NpeBoan Mexay CMETKU Ha ABama KreHTa u/unu mexaybaHkoBu npeBoam 20 000 BGN

6. JNnxea

6.1. loauweH nuxeeH npoueHT 6e3 yupeaeH 3anor B non3a Ha 6aHkaTa 15.90 %

6.2. loguLIeH NMXBEH NPOLLEHT NpW yYpeaeH 3anor B nonsa Ha baHkaTa 5.00 %

7. Apyrn

71 Nuxea 3a npocpoyve — Ha roavwHa 6asa Hapbaska 10 % sbpxy roAMUIHWA
JIXBEH NPOLLEHT

7.2. FpaTucen nepuon 00 50 AHW, B 3aBUCMMOCT OT gaTtaTta Ha
TPaHCcaKuuMATa

7.3. 5 % o1 ObwaTta Ab/IKMMA CyMa MUH.

MuHMManHa BHOCKa (nNnallaHe)

BGN 50
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