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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
U3OABAHE N U3NON3BAHE HA NPEANNATEHU KAPTU

MpeameTt U gecbmHuUmn

HacToswmTe O6wum ycnosus ypexaaT npasaTta U 3agbiikeHnaTa
mexay ,tOpobaHk Bbnrapusi” ALl u Tutynspa Ha cmeTka 3a
eNeKTPOHHW Napwu, No KOSTO € U3fafeHa npeannateHa kapTa, KakTo
1 npaeaTa u 3agbrxeHuaTa mexay bankata n OnpasomolleHns
Abpxaten Ha npeannateHa kapTta, cbrnacHo [orosopa 3a
OTKpUBaHe Ha CMeTKa 3a EefeKTPOHHU napy W u3gaBaHe Ha
npegnnareHa kapTa.

(U3m., B cuna ot 06.09.2018 r.) HactoswmTte O6WM ycnosus
npeacTaBnsaBaT HepasgenHa vact oT [loroBop 3a OTKpuBaHe Ha
CMeTKa 3a eNeKTPOHHM Mapu U U3gaBaHe Ha npeannarteHa kapta u
ypexxgaT usgaBaHeTo W MOM3BaHeTO Ha mnpednnaTteHa KapTa
Mastercard Prepaid. C uen wn3bsarsaHe Ha CbMHeHue, 3a
HeypeneHute B Te3an O6wWm ycnosus u [oroBopa crnyyau ce
npunarat cboTBETHWUTE 06LLUM ycnosus Ha baHkaTa 3a KOHKpeTHaTa
CMeTKa W CKIIoYeHWs AoroBop 3a OaHkoBa cmeTKa, [0 KOSTO
TuUTynapbT M3pUYHO € 3asBun [OCTbM 3a MW3BbpLUBAHE Ha
onepauum ¢ Kaprtara.

(N3m., B cuna ot 06.09.2018 r.) ,,MpeannaTteHa 6aHkoBa kapTa“
(,KapTa“) e Bua nepcoHanuanpaH nnatexeH MHCTPYMEHT, KOUTO ce
13nonasa MHorokpaTHo oT OnpaBoMOLLEHMS] AbpXKaTen 3a Heroea
naeHTudmrKaums n 3a otganeyeH AOCTbN A0 u3gageHu ot baHkarta
€MeKTPOHHW Napu, CbXpaHsiBaHW MO CMETKA 3a eNeKTPOHHU napw,
KaKTO 1 32 U3BbPLUBAHE Ha onepauuuTe, onucann B Pasgen ll, 7. 5
oT HacToswmTe O6Lwm ycnosus.

»flepcoHanHa ocHoBHa npeannareHa kapta” — Kapta, nsgageHa
Bb3 OCHOBa Ha [oroBop, cknoyeH Mexagy baHkata u
OnpaBomoLLeHnst gbpxaTern, KOWTo e n TUTynap Ha cmeTka 3a
€NEeKTPOHHM Napw.

»flepcoHanHa gonbnHUTENHa npeannarteHa kaprta” — Kapta,
n3gageHa Bb3 OCHOBa Ha [loroBop, ckntoyeH mexay bankata,
TuTynsipa Ha cMeTka 3a enekTpoHHW napu u OnpaBoMOLLEHUS
ObpXaTen Ha OOMbIHUTENHaTa kapTa, KOWTO He e TUTynsp Ha
CMeTKa 3a €NeKTPOHHW Mapu U KOMTO cbrnacHo [loroBopa vma
npaBo NOCPeACTBOM U3MNOn3BaHe Ha AOMbIHUTENHA NpeannaTteHa
KapTa ga ce pasnopexaa C eneKTPOHHUTE Mapu, CbXpaHsBaHW
CwmerTkara.

»ENEeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€IeKTPOHHa, BKITIOYNTENHO MarHutHa  dopma, KOSATO
npeacTaensisa B3emaHe kbM baHkaTa, n3gasa ce npy nonyvyaBaHe
Ha cpefcTBa C Len M3BbpLUBAHE Ha NMaTexHW onepauuu u ce
npuemMa OT pusMyecko unu pUMaANYECKO nuue, pasfuyHo OT
bBankata. OTganeveH p[oCTbN [0 €MEKTPOHHUTE napu  ce
ocbLlecTBsABa ¢ KaptaTa.

(UN3m., B cuna ot 02.04.2021 r.) ,,MUH" MepcoHaneH
MAEHTUPUKALIMOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cryyasi, MOXe
na 6vge NMNH Ha Kaptara, MNMWH 3a CodptyepHus TokbH unu MAH
3a MOOMITHO YCTPONCTBO, Ype3 KoeTo ONpaBOMOLLEHUAT ObpXKaTern
ronyyaBa KpaTkM TEKCTOBM CbOGLUEHUs (3a KpaTKOCT Mo-A4ony —
SMS) unu gpyrv enekTpoHHM cbobuieHns ot badkata. NMNH Ha
KapTaTa ce cbCcToM Haii-Manko oT YeTupy undpy 1 NpeacTasnsea
Homep Ha OnpaBOMOLLEHUs ObpxaTesl, U3BECTEH CaMO Ha HEro,

nMbpBOHa4yanHo onpegeneH oT baHkata eduMHCTBEHO 3a
cboTBeTHaTa Kapta ¥ cBbp3aH C Hes, Cchnyxew 3a
naeHTuduumpaHeTto Ha OnpaBoMolleHuss AbpkaTen uypes

BbBEeX[aHe OT knaBuaTypaTa Ha TepMuHarnHo yctpoictso ATM/
TEepMMHaNHoO YycTporcTBo 3a camoobecnyxeaHe u OC npwu
M3BbpLUBaHe Ha onepauuu ¢ KapTaTa.

(U3m., B cuna ot 02.02.2021 r.) ,[JoroBop 3a OTKpUBaHe Ha
CMeTKa 3a efieKTPOHHM Napu U u3pgaBaHe Ha npepnnareHa
KapTa“ (,dorosop”) - [MucMeH aorosop, ckrodeH mexay baHkata
1 OnpaBomoLLeHus abpxaTten, a Npu nepcoHanHa AoMbIHUTENHA
npegnnateHa kapta - wmexagy bankata, OnpasBomoLleHus
AbpxaTten v Tutynsapa Ha cMeTka 3a enekTPOHHK Napu, Bb3 OCHOBA
Ha kowvTo [loroBop BbaHkata ocurypsiBa Bb3MOXHOCT 3a u3gaBaHe
Ha eneKTPOHHM napu Mo uckaHe Ha TuTynsapa Ha CmeTkaTa u
n3gasa Kaprarta, nossonsBalla Ha OnpaBoMoLLeHus Abpxaren ga
MMa JocTbn A0 u3gageHuTe oT baHkaTa enekTpoHHW napw, B
pamkuTe Ha onpefeneHuTe no Kaprata numutu, OO pasmep Ha
pa3nonaraemarta HanuyHocT no CmetkaTa. Hacrtosiwmte O6Lwm
yCroBusl NpeAcTaBnaBaT HepasaenHa Yact oT [loroBopa, 3aegHo ¢
npunoxumMara kbM Hero Tapuda Ha baHkaTa. [JoroBOpbT 1 BCUYKMN
OOMbHUTENHN CNopa3yMeHNs M aHeKCK KbM Hero, ako MMa Takuea,
ce nognuceat camo nuyHO oT OnpaBoOMOLLEHVS Abpxaten u
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TutynApa n He wmoraT pda 6bgat nogmucaHn OT  TexeH
MbHOMOLLHMK, OCBEH ako He e [oroBopeHo Apyro ¢ BaHkara.
[loroBopbT ce noanvcea BbB PMHAHCOB LieHTbP Ha baHkaTta vnn
AVCTaHLUMOHHO, NOCPEACTBOM KBanMULmMpaH enekTpoHeH noanuc
(KEIM), kato B TO3n cnyvan baHkata yBegomsiBa knueHTute 3a
npoueaypata no noAnucBaHe uYpe3 WHTEpHeT cTpaHuuaTa cu
www.postbank.bg

,LCMeTka 3a enekTpoHHu napu” (,CmeTka“) cMeTka 3a
CbXpaHeHWe Ha eneKTPOHHW Napu B Nesa, oTkpuTta npu baHkaTa no
nckaHe Ha TuTynspa Ha cMmeTkarta cbrracHo [lorosopa, 40 KOATO
TWUTYynNApBLT Ha CMeTKaTa M3PUYHO e 3asiBUI AOCTBN 3@ U3BBbPLUBAHE
Ha onepaumn c¢ Kaprata cbrnacHo ycnosusitTa Ha [lorosopa,
HacTosiwmTe O6wwm ycnosust n Obwmte ycnosus Ha Baxkata 3a
OTKpUBaHe, BOAEHEe W 3aKpuBaHe Ha CMETKN Ha m3nyeckn nuua.
BaHkaTa He HauncnsBa U He U3nnatla nMxsa BbPXy cpeacreaTa no
CmeTkaTta M He npepocTaBs, KakKBUTO M da e Apyrv nonsu,
CBbpP3aHW C MPOABLIKUTENHOCTTAa Ha Cpoka, 3a KOWTO
ernekTPoOHHWTE napm ce cbxpaHasaTt no CmeTkaTta.

» TUTYNSIP Ha CMeTKa 3a eneKkTPOHHW napu” unu ,Tutynsap Ha
cmeTka“ — e hmsmyecko nuue, koeTo cbrnacHo [lorosopa ¢ baHkaTta
1¥Ma MpaBo Aa ce pasnopexaa ¢ enekTpoHHuTe napu no CmeTtkarta
[0 pa3mepa Ha pasnonaraemaTta HanM4HoCT.

,OnpaBomoweH Aabpxaten” wm ,Kaprogbpxaren“ -
dusnyecko nuue, onpaBoMOLLLEHO Bb3 OCHOBa Ha [loroBopa fa ce
pasnopexga 4pe3 u3BbplIBaHe Ha onepauun ¢ Kaprata c
eneKkTpoHHMTe napu no CmeTkaTta OO pa3Mepa Ha HanuyHUTe n
pasnonaraemu Mo Hes eneKTPOHHU Mapu U Ha onpegerneHuTe no
Kaprtata numutu. lMNpn nepcoHanHa ocHOBHa npeAnnaTteHa kapta
OnpaBoMOLLEHNAT AbpxaTten e v TuTynap Ha cmeTka 3a
€NeKTPOHHM Napw, Mo cMuUCkNa Ha HacToswmTe ObLWKM ycrnosus;

.BbaHkaTa” — ,JOpobaHk Bbnrapua” A (BnucaHa B Tbproeckust
pernctbp, EWK 000694749, cbCc cepanuwe w agpec Ha
ynpaenexue: r1p. Codwma 1766, PanoH ,Butowa”, yn.
,OkonoBpbcTeH MbT” Ne 260, ¢ 6aHkoBa nuueH3us Ne B-05/1991r.
Ha ynpaBuTensl Ha Bbnrapckata HapogHa GaHka, KOMMETEeHTEH
opraH rnpu ocblUecTBsIBaHe Ha Haa3opa — bbnrapckata HapogHa
0aHka), nsgaten Ha Kaprata Bb3 oCHOBa Ha ckrntodeHusi [loroBop
1 HacTosawwmTte O6LLM ycnoBus.

(N3m., B cuna ot 13.02.2018 r.) ,,TepmuHanHo yctponctso ATM
(Automated Teller Machine)" e ycTpoiicTBO 3a TerneHe v BHacsiHe
Ha mapu B Gpoi, nnawaHe Ha ycryrv, u3BbpLUBaHe Ha nNpeBoau
MeXay CMETKU, Ha CMpaBOYHU U OPYrv MAaTeXHU U HennaTexH
onepauum.

»TepMuHanHo yctpouctBo NOC (Point of Sale, Point of Service)"
€ YCTPOWCTBO, Ype3 KOeTO Ce W3BbpLUBA NnaljaHe Ha CTOKU U
ycrnyru wnu nonyyYaBaHe Ha napu B Opowi ypes u3nornssaHe Ha
KapTa.

(N3m., B cuna ot 29.07.2019 r.) ,BupTtyanHo TepmuHanHo
yctponctBo [OC (Virtual POS Terminal)® e noruueckn
nedvHMpaHo TepmwuHanHo ycTpowctBo [1OC, 4ypes koeto ce
M3BBLPLUBAT NPEBOAN MO CMETKW MK NnallaHe Ha CTOKW W yCryrn
ype3 VHTepHeT, TepmuHanHu yctponctea ATM unu umdpposu
TenedoHW MpW UK3NOn3BaHe Ha KapTa B PEXWM OHNaWH.
OnpefeneHy TbProBuM, npegnarawiy CTOKW W/vnu ycnyru npes
WHTepHeT 1 npuemalln nnawiaHus Ypes BUPTyarnHo TepMUHaNHO
yctporictBo MOC, ca o603HaveHu ¢ Mastercard Identity Check unu
VISA Secure Ha VHTepHeT cTpaHuuara cu.

»RINGS”- nnatexHa cuctema 3a GpyTeH CETBLIIMEHT B pearHo
BpeMe, usrpageHa n onepupara ot bHbB.

~daTa Ha cucteMHO nogHoBsiBaHe/npeuspgaBaHe“ Ha KapTarta
Ce U3BbPLUBA HE NO-KbCHO OT € 45 (YeTupuaeceT U NeT) OHU Npean
M3TU4YaHe Ha HelHaTa BanuaHocCT.

(HoB, B cwma ot 29.07.2019 r.) ,m-Token Postbank“
(,,CopTyepeH TOKBH®) € NpuroxeHve 3a MOBUIHM yCTPOMCTBA
(cmapTtdoHn) ¢ onepaumoHHa cuctema Android unu iOS, koeTo
CNY>XW KaTo CPeACTBO 3a yAOCTOBEPSIBAHE HA WMOEHTUYHOCTTa Ha
OnpaBoMoLLeHNs abpXaTen 1 3a NOTBbPXKAaBaHe Ha CbrmacneTo
3a U3MbIIHEHWE HA ENEKTPOHHW [AUCTaHLUMOHHM MNnaTexHu W
HennaTexHy onepauun, n3BbplueHn ¢ KapTtaTta w/unu ypes apyrm
OurvTanHu kaHanu 3a AocTbhn OT pa3cTosHue. AKTMBMpa ce Mo
nckaHe Ha OnpaBoMOLLEHUS AbpxaTen Ypes ycnyraTta Ha baHkaTa
MHTepHeT OGaHkupaHe .e-Postbank, BknouMTenHo n 4pes
BasoBaTta ¢yHkUMoOHanHocT Ha UHTepHeT BaHkupaHeTo. JocTbn
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[0 NPUNOXEHNETO Ce ocurypsisa ¢ onpeaeneH ot OnpaBoMoLLeHNs
abpxaten MNUH 3a CodTyepeH TOKbH U ¢ GUOMETPUYHMN AaHHU.
CodTyepHUAT TOKbH He MoXe Aa 6bae nHcTanupaH Ha noseye ot
€[HO YCTPONCTBO eaHoBpeMeHHo. AkTuBMpaHeTo Ha CodpTyepeH
TOKbH Ha HOBO YCTPOMCTBO A€aKTuBMpa aBTOMaTUYHO TOKbHA Ha
TEKYLLOTO YCTPOWCTBO.

19. (Hos, B cuna ot 29.07.2019 r.) ,,3D AHamMun4eH Koa“ e yHukaneH,
e[HOKpaTHO BanuaeH kofd, u3npateH oT baHkata 4pe3 SMS
cboblleHne Ha mnocoveHns oT OnpaBoMoLLeHVs agbpxarten
MobuneH TenedgoHeH Homep. Cnyxu 3a ygocToBepsiBaHe Ha
ngeHTuyHoctta Ha  OnpaBomolieHns  Agbpxaten u  3a
NnoTBbPXKAaBaHE Ha CbINAaceTo 3a M3MbIIHEHWE Ha eNeKTPOHHW
AVCTaHUMOHHN MNATEXHN U HENmnaTeXxHW onepaumn, U3BbPLUEHN C
Kaptata w/wnu upes apyrn guriTanHu KaHanum 3a JOCTbMN OT
pa3ctosiHue.  CboblieHneTo  cbabpxa  MHboOpMauus  3a
onepauuaTa, 4MeTo MOTBbPXAEHVWe ce u3uckea (Cyma Ha
onepauuaTa n Tbproeew/nonyyaTten Ha cymara).

20. (Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpuyHM gaHHU* ca Nn4HK
OaHHKU, CBbP3aHu € pr3nyeckn, PU3NONOrMYHN NN NOBEAEHYECKN
XapaKTePUCTUKM Ha (PU3NYECKO NULe, PETUCTPUPaHN B pe3ynTarT Ha
cneunduyHO TeXHUYecko obpaboTBaHe Ype3 Bb3MOXHOCTUTE Ha
onepauuoHHaTa cuUcTeMa Ha Mon3BaHO MOOMUITHO YCTPOMCTBO
(MpBCTOB OTNEYaThK, NMLEBO pa3no3HaBaHe), KOUTO MO3BOMNABAT
UNn noTBbpPXA4aBaT HeroBata OMOMETpUYHaA WAeHTUUKaLKMS,
nopagu KoeTo MoraT [fa ce Wu3non3eaT 3a OTKMYBaHe U
ocurypsiBaHe Ha JOCTbM A0 PyHKUMOHaNHoctute Ha CodpTyepHns
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e nssectme

(HoTudukaumsi) BbB dopmaTa Ha KpaTko CbobLieHne, KoeTo ce
n3npatya ot baHkaTta Ha KapTogbpkaTens n ce nokassa Ha ekpaHa
Ha MOBWIMHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo U akTUBUPaHO
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHGOPMMPa, Ye ce M3BbpLUBA Onepauusi, U3MCKBaLla HEroBOTO
noTBbPXAEHUE 1 e Heobxoaumo aa oTkmoum m-Token Postbank n
Aa A notBbpau. W3Bectmeto cbabpxa WHdopmauus 3a
onepauusTa, 4YMETO NOTBbPXKAEHWE ce u3nckBa (cyma Ha
onepauusTa u TbproeeL/nonyyaren Ha cymaTa).

22. ,UnTepHeT GaHkupaHe e-Postbank® — ycnyra, npegoctaBsiHa ot
BbaHkaTa, 3a oTAaneyeH oHMalH AOCTbM A0 MNiaTeXHU CMETKU U
Opyrv npoayKTu u ycnyru, npefoctaBsHu oT baHkata n 3a
MHULMUPpaAHE W  U3MbMHEHNE Ha EeNEKTPOHHWU AUCTaHLUMOHHM
nnaTexHW U HennaTexHn onepaumu, cbrnacHo O6wuTe ycrnosusi
Ha bBaHkaTa 3a enekTpoHHO 6aHKOBO obcnyxBaHe ,UHTepHeT
BGaHKupaHe” 3a HAMBUAOYaNHU U KOPNOPaTUBHU KITUEHTH.

23. ,,basoBa dyHKkunoHanHocTt Ha WHTepHeT OGaHkuMpaHeTO“ —

ycnyra, npepoctaBsHa oT baHkaTa, nosBonsiBalla oThareveH
OHMalH AOCTBbMN A0 MH(OPMAaLMA OTHOCHO HANMYHOCTU U onepavlum
no NnaTeXXHW CMETKN U UHOpMaLMs 3a ApYrv NPOAYKTU U YCIyTu,
npegocTaBsHu oT BaHkaTta, 6e3 Bb3MOXHOCT 3a MHMUMMpaHe U
M3MbIIHEHNE HA ENEKTPOHHW AUCTaHLMOHHM NNaTeXHN onepauuu.
MpepoctaBsa ce npu OHNaWH perucTpauusi, cbrnacHo O6Wwm
YCroBusi 3a OTKpUBaHe, BOAEHE U 3akpuBaHe Ha GaHKOBU CMETKM
Ha dusmdeckn nuua B baHkaTta.

24. (Hos, B cuna 0114.09.2019r.) ,,QR koA NpeacTasnssa MaTpuyeH
6apkop noa chopmaTta Ha kBagpaT C YepHU MoAynu Bbpxy 6sin
OH, B KOMTO € 3akoaupaHa UHGopMaLmsl, KOSITO ce BU3yanuampa
npu CKaHWpaHe Ha kofja C MOOWMHO YCTpPOWCTBO, CHabaeHo c
kamepa. QR kogbT ce u3nonaea 3a kognpaHe Ha HopMaLus 3a
KOHKPETHa OHMaliH TpaHCaKuusl C KapTa U pas4yuTaHeTo M OT m-
Token Postbank.

25. (Hos, B cuna ot 11.05.2020r.) ,,TepMuMHanHO yCTPOWCTBO 3a

camoob6enyxBaHe“ (Self-Service Zone machine) - mawuHa,
pasnonoXxeHa BbB (PMHaAHCOB LieHTbp Ha BaHkaTa, upes KosTo cneg,
uaeHTUUKaUMs  NOCPeAcTBOM  KpeauTHa,  aebutHa  unm
npeannaTteHa kapTa, u3aageHa ot baHkarta moraT Ja ce u3BbpLuBaT
CrefHnTe NNaTeXHU U HennaTeXH onepauuu: TerfieHe 1 BHacsiHe
Ha napu B 6poi; nnawaHe Ha ycnyru; BbTPewHoGaHKOBU W
MexXayGaHKoBM U3XOAAWWM NPeBoAM B fieBa Mexay COOCTBEHM
CMETKM 1 KbM CMETKU Ha TPETU Nn1ua; noracsiBaHe Ha 3aAbimKeHNs
no Kpeautn u KpeautHn kaptn B ,HOpobaHk Bbnrapusa“ AL;
3anBsiBaHe Ha KpeauT UNW KpeauTHa KapTa; TerneHe 1M BHacsiHe Ha
napu B Gpoii Ha YacT OT MalluMHUTe, creumarnHo ob6o3HaveHu, Ye
MMaT Tasu TexXHMYecka Bb3MOXHOCT, CMpPaBOMHM W OpYrv
HennaTeXXHW orepauuy, B ToBa 4ucro npomsiHa Ha [VH;
reHepupaHe Ha CMpaBKM W MECEYHW W3BIEYEHUS MO CMETKH,
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KPeanTW, KpeaUTHW KapTKh, KaTo Ha HAKOW OT MalUMHWUTE, Ha KOUTO
ToBa e 0b03HauyeHo, cnpaBkuTe/ M3BMeYeHusTa morat M da ce
pasneyaTtsar.

(Hos, B cuna ot 11.05.2020 r.) ,3oHa 3a camoobcnyxBaHe" —
ycnyra, npepaocTassHa oT baHkaTta no3sonsiBalla U3BbpLUBaHe Ha
NnaTexHn W HemnaTeXxHW onepauun 4Ypes waeHTudukaums ¢
KpeauTHa, AebuTHa nnu npeannateHa kapTa, usgageHa ot baHkata
NocpeACcTBOM TEPMUHAIHO YCTPOMCTBO 3a camoobcenyxBaHe (Self-
Service Zone machine). 3a knneHTn — dusnyeckn nuua, KOUTo ca
notpebuteny no cMucbna Ha 3akoHa 3a NnaTexHuTe ycnyru u
nnatexuute cuctemn (3MYMNC) ycnyrata e poctbnHa 6e3
HeobXoANMOCT OT M3PUYHO 3asiBsiBaHe. 3a KNMeHTW, KOUTO He ca
notpebutenu no cmucbna Ha 3MYIC ycnyrata ce aktusupa C
NMMCMEHO UckaHe/3asBneHne no obpasey Ha baHkaTa, AenosnpaHo
BbB (pMHaAHCOB LeHTBLP Ha baHkata.

O6wu nonoxexun

(N3m., B cuna ot 11.05.2020 r.) U3paBaHe Ha eneKTPOHHU napm —
BaHkaTa usgaBa enekTpPOHHW Napu MO HOMWHaNHa CTOWHOCT npw
nonyyaBaHe OT baHkaTa Ha cboTBeTHWTE cpeacTBa. CrpaHuTe
[OroBapsiT, 4Ye 3a nonyyaBaHe Ha CpeAcTBa 3a M3faBaHe Ha
€NEeKTPOHHM Napu Ce CYMTa BCSKO BHACSIHE HA Napu B HanMU4HoOCT (B
T.4. BHacsHe Ha napu B Gponi no CmeTkaTta 4pe3 TepMuHarHu
yctpoinctea ATM/ TepmuHanHu ycTpoiictea 3a camoobenyxsaHe) u
BCEKM BXOASLW, KpeauTeH npeBod, HapeaeH no CwmetkaTta.
M3pageHnTe enekTpoHHM Napu ce cbxpaHssaTt no CmeTkara.

O6paTHO M3KynyBaHe Ha EeNleKTPOHHM mapu — TuTynapbT Ha
CMeTKa vMa npaBo Mo BCAKO BpeMe Aa nomncka obpaTHo U3KyrnyBaHe
Ha YacT MM uanata CTOWHOCT Ha HEeW3Mnon3BaHUTE eneKTPOHHU
napu. OB6paTHOTO M3KynyBaHe Ce OCbLLECTBsIBa Ype3 usnnaiiaHe B
Opon Mo HOMWHanHa CTOMHOCT Ha napuyHaTa PaBHOCTOWHOCT Ha
HanuyHuTe no CmeTkaTa enekTpoHHW napu. [lpaBoTo 3a obpaTHo
n3KyrnyBaHe ce yrnpaxHsBa crnej AenosvpaHe Ha nMcmeHo nckaxe. C
nognvuceaHe Ha J[loroBopa n HactoswmTe OBl ycnosus, cTpaHuTe
Ce cbrnacssar B OTHOLLUEHUATa MOMEXAY CU Aa CYMTAT 3a MUCMEHO
nckaHe 3a obpaTHO M3KynyBaHe BCAKO HapexaaHe 3a TerneHe B
HanuyHocT B oduc Ha baHkaTta. TUTYNApBLT Ha cMeTKa AbIMKK Takca
3a obpaTHOTO M3KynyBaHe cbrnacHo Tapudpata Ha baHkata u B
cnyyaute, nocoyeHn B OBWUTE yCnoBus 3a OTKpMBaHe, BOAEHE U
3aKpuBaHe Ha 6aHKOBWM CMeTku Ha dwmandecku nuua B ,HOpobaHk
Bwnrapua“ AL

3a pocTbn M pasnopexpaHe CbC cpefcTBaTta [0 pasmepa Ha
pa3nonaraemata Hanu4HocT no CmeTkata M [0 pasmepa Ha
onpenenexHute no Kaprata numuty, baHkata mn3gaesa Kaprarta Ha
OnpaBoMoOLLeHVs1 AbpXaTen, KOWTO MNpU MepcoHanHa OCHOBHA
npegnnareHa kapta € u TuUTynap Ha cMeTka, a npu nepcoHanHa
ponbrnHuTENHa nebutHa kapTa e onpegeneH ot TuTynspa Ha
cMeTKa, Bb3 OCHOBa Ha [Jorosopa.

(N3m., B cuna ot 02.02.2021 r.) Cpok Ha JoroBopa

4.1. (MpepuweH TekcT Ha un. 4, u3m. B cuna ot 02.02.2021 r.)
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[oroBopbT BNu3a B cuna, CYATaAHO OT JaTaTa Ha NoANMCBaHETO My
OT BCUYKM cTpaHU. OnpaBOMOLLEHUAT AbpxaTen u TUTynsipbT Ha
cMeTka mnoryyaBaT ek3emnnsp oT [loroBopa BbB (PMHAHCOBUSA
ueHTbp Ha baHkaTa, B KOMTO [OroBOpBbT € CKIOYEH, crneq
noagnMceaHeTo My OT BCWYKM cTpaHu. [pu nopnvceaHe Ha
[oroBopa guctaHumoHHo nocpeactBom KEI, eksemnnsapbT OT
poroBopa ce npegoctaes Ha Kaptoabpxatens u Mopbuutens B
eneKTPoHEeH BuUA Ype3 nnaTdopmara unm MobrnHoTo NpUoXxeHve
Ha CbOTBETHMS! [OCTABYMK Ha YAOCTOBEPUTENHN YCIYTU.

(MpeawLweH TekcT H un. 4, uam. B cuna ot 02.02.2021 r.) JoroBopbT
n3Tu4Ya B MOCNEeAHVA AeH Ha Meceua OT roguHara, otbensizaHu
BbPXy NepcoHanHa ocHoBHa npeannateHa Kaprta. B cnyvan ye
[oroBopbT He Obde npekpaTeH NPEACPOYHO Ha HsKoe OT
OCHOBaHuATa, MocoveHn B HactosdwmTe O6wuM ycnosus, crneq
M3TUYaHe Ha MbpBOHAYanHWA My CPOK, CbLUMST Cce cyuTa 3a
npeforoBOpeH 3a CblLUMS CPOK M ycroBusi. Bb3amoxHocTTa 3a
aBTOMaTW4YHO nMpedoroBapsHe MO peda  Ha  MPeaxofHOTo
nspeyeHve ce npunara MHOroKpaTHO.

OnpaBoOMOLLEHUAT AbpKaTen MoXe [fa W3BbpluBa CcriegHuTe
TpaHcakumw/ onepaumm ¢ KapTata:

(U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poi 4ypes
TepmuHanHu yctponctea ATM u TepmuHanHu ycTponcTBa 3a
camoobcnyxsaHe, 0603HayYeHn ¢ noroto Ha baHkaTa;

nnatiaHe Ha CTOKN 1 yCryrn B TbProBCKV 06eKTW Ypes3 TepMUHANHK
yctponcTtsa 10C;
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(N3m., B cuna ot 11.05.2020 r.) nnawjaHe Ha KOMyHarHu ycrnyru un
U3BbPLUBAHe Ha ApYry onepauun Ypes MHTEpPHET nnatdopmu 3a
nnawaxus (ePay.bg v gp.); nnawaHe Ha KOMyHanmHW ycryru Ha
ATM ycTpoiicTBa U TepMUHANHW YCTPOMUCTBA 3a camoobenyxsaHe,
0603HayveHu ¢ noroTo Ha baHkara; nnatyaHe Ha KOMyHarnHu ycnyrm
Ha 6aHkomaTn Ha Bopuka (4pes ycnyraTta B-Pay);

nnawiaHe Ha CTOKM U ycnyrn B MHTepHerT;

CMpaBOYHM W ApYrM MNaTeXHW W HennaTeXxHu onepauuu Mo
CwmeTkaTa.

(M3m., B cuna ot 11.05.2020 r.) BHacsiHe Ha napv B 6poi ypes
TepMUHanHW ycTpoictBa 3a camoobcnyxBaHe unu  ATM,
cobcTBeHocT Ha baHkaTa, cneumanHo o6o3HayeHw, Ye npeanarat
Tasm ycnyra (“BHocka Ha 6aHkomart").

(Hos, B cuna ot 11.05.2020 r.) noracsiBaHe Ha CBOW 3a4bIKEHNS B
neB.a no KpeauTu oTnycHaTtu oT baHkaTa Ha KapTogbpxatens n no
KpeauTHU KapTW, wusgageHn oT baHkata, 4pe3 TepMWHaNHO
YCTPOWCTBO 3a camoobcnyxBaHe, 00O3HAa4YeHO C OroTo Ha
BaHkara.

(Hos, B cuna ot 11.05.2020 r.) 3asBsiBaHe kbM baHkaTa Ha kpeguT
WM KpPeauTHa KapTa 4pe3 TepMUHanHO YCTPOMCTBO 3a
camoobcnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkara.

(Hos, B cuna ot 11.05.2020 r) BbTpeLLHObaHKoBU 1 MexaybaHKoBM
npeBoau B NeBa Mexay CO6CTBEHN CMETKM, KaKTO U KbM CMETKU Ha
TPETU Nuua Ype3 TEPMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe,
0603Ha4eHo ¢ noroTo Ha baHkara.

(M3m., B cuna ot 11.05.2020r.) TpaHcakuumTe/ onepaummnte no 4.
11.5.1, 11.5.2, 11.5.3, 11.5.4 moraT ga 6baaT M3BbPLUBAHM B CTpaHaTa u
B YyOGuHa upe3 TepMuHanHu yctporctea — ATM, MOC, o3HayeHu ¢
TbProBCKUTE 3HAUM (Mapku, fora) Ha MexayHapogHaTa kapToBa
opraHusauus — Mastercard, kakTo 1 4pe3 BMPTyanHu TepMUHaNHK
yctpovictea MOC. Onepauunte no un. 11.5.5 n 11.5.6. morat ga 6vaat
M3BbPLUBAHN E€OVMHCTBEHO Ha TepMmuHanHu ycTtpoinctea ATM u
TepMUHanHW ycTpoucTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTopusaTa Ha Penybnuka Bbnrapus, ¢ n3knioyeHve Ha crnpaska 3a
HanM4HOCT MO CMETKA, KOATO MOXe Aa 6bae n3BbpLLEHa U Ha Opyrn
TEepMUHaInHu ycTponcTBa.

(W3m.,, B cuma or 11.05.2020 r.) TllpunoxumuiTte KbM
TpaHcakuumTe/onepaunmTe ¢ KaptaTta 1 KbM ycnyrute, 4OCTbINHM 32
KapTogbpxaTenu, Takcu W KOMUCUMOHHM Ha bBaHkaTta, Kakto u
npunoxvmMmuTe kbm Kaptata nuMuty 3a onepauuu (B T.4. TUMAUTK 3a
ycnyrata ,30Ha 3a camoobcnyxBaHe"), ca nocodeHun B Tapudara,
OTHOCVMMa KbM K3OaBaHETO U 0bBCnyxBaHETO Ha npeannaTeHuTe
KapTm W npeacTaBnsBalla HepasgenHa 4act oT [orosopa.
KapTogbpxaTensaT vMa Bb3MOXHOCT Aa NPOMEHW NUMUTUTE 3a
ycnyraTta ,30Ha 3a camoobcnyxBaHe” Ypes nenosvpaHe Ha NMUCMeEH
OOKYMeHT no obpaseu Ha BbaHkaTa B HEWH (PMHAHCOB LEHTBP.
Onpegenexute ot KaptogbpxaTens MUMWTA B HUTO €4WUH MOMEHT
He MoraT Aa HaaBuvLiaBaT MakCuMarHo paspelleHuTe oT baHkaTa
JencTeawy nuMUTM 3a ycnyrata ,30Ha 3a camoobcnyxBaHe'.
CTtpaHuTe foroBapsT, Ye Aencteawiata Tapuda ce npeaocTaBs Ha
cnegHus gbnroTpaeH Hocuten — WHTepHeT cainta Ha bBaHkata
www.postbank.bg. C nognucsaHeto Ha [oroBopa TutynsipbT Ha
cmeTka 1 OnNpaBOMOLLEHUST ObpXKaTen geknapupart U3puyHo, ve ca
3ano3HaTtu ¢ TapudaTta 1 npuemart Ta ga ce npunara B OTHOLLEHUsITa
um ¢ baHkaTa, cBbp3aHu ¢ [JoroBopa v MpUNOKMMUTE KbM HEro
O6LM ycroBusi, BEOHO C BCUYKWM HEVHN U3MEHEHUS N OOMbITHEHUS,
ocbllecTBeEHM no peja Ha O6wute ycnosuss u [orosopa.
MHdopmaums OTHOCHO CTOMHOCTUTE Ha Mpunoxumus oT baHkaTa
0BMeHeH Kypc e HannyHa Ha obnroTpaeH Hocuten — IHTepHeT caiita
Ha bBaHkata www.postbank.bg, kakTo M B GaHKOBUTE CasloOHM.
O6BMeHHUTE KypcoBe, MPUIIOXUMM OT MeXAyHapofgHaTa KapToBa
opraHusauus Mastercard Europe, ce npefocTaBsiT Ha AbnroTpaeH
HocuTen - WHTepHeT canTta Ha baHkata www.postbank.bg, kowto
cbAbpxa NUHK KbM WHTepHeT caiiTa Ha MexayHapodHa KapToBa
opraHusauusi Mastercard.

(U3m., B cuna ot 11.05.2020 r.) Mpwu ycnyraTa ,BHocka Ha 6aHkomaTt®
— BHacsiHe Ha napu B 6poii Ype3 TepmunHanHu yctpoictea ATM vnu
Yype3 TepMMHarHO YCTPOMCTBO 3a camoobcnyxBaHe, 0603Ha4eHo ¢
noroto Ha baHkaTta, ca NpUNOXUMN CNegHNTE YCNOoBUS:

(N3m., B cuna ot 11.05.2020 r.) CneuuwanHo oGo3HayeHUTe
TepMuHanHu yctporictBa ATM Ha BaHkaTa, kouTo npegnaraT Tasu
ycrnyra, KakTto U TepMUHanHUTE YCTPOWCTBA 3a caMoobenyxBaHe,
npuemat camo ObNrapcku UCTUHCKM HeroBpeaeHu 6aHKHOTU C
HomuHan ot 5, 10, 20, 50 n 100 neBa, kKaTO NpPU NOCTABSHETO UM

ce u3BbpLUBA NpoBepka. HenctuHcku nnu npenpaseHn 6aHKHOTU
ce 3agbpKaT B TEPMUHAINHOTO YCTPOMCTBO, HE Ce OTpassaBaT KbM
BHOckaTa no CmertkaTa u 3a Tsx baHkaTa He AbImKy 3aMsiHa ¢ Apyrv
6aHKHOTW n/unn gpyro obesLweTeHue.

(U3m., B cuna ot 11.05.2020 r.)3a Bcska BHocka Ha GaHkomat/
TEPMUHanNHO YCTPOMCTBO 3a camoobcnyKBaHe, OT TEPMUHANHOTO
YCTPOWCTBO Ce pa3neyaTBa pa3nucka ¢ NoTBbPXAEHNE N AaHHN 33
usBbplUeHaTa TpaHcakuus, B TOBa YMcrno 3a obwo BHeceHaTa
CyMa, KaKTo 1 3a Hanu4HocTTa no CmeTkaTta cnep TpaHcakumsaTa.

[enosvpaHute cpefctea noctbneat no CmeTkaTta kbM KapTtarta n
yBenuuyaeaTt pasnonaraemata n HanuyHocT. OTpassiBaHeTo no
banaHca Ha CwmeTkaTa ce wu3BbpwBa He3abaBHO creq
M3BbPLUBAHETO HA BHOCKATA.

(VN3m.,, B cunma ot 11.05.2020 r.) Cnopen TexHUWYecKUTe
Bb3MOXHOCTN Ha TEPMUHANHOTO ycTpoicTBo ATM/ TepMuHanHoTo
YCTPOWCTBO 3a camoobecnyxBaHe, KOUTO Ce U3NUCBAT Ha HEeroBusi
eKpaH:

a/ B YCTPOWCTBOTO MoraT fa ce MOCTaBAT €4HOBPEMEHHO [0
onpefeneH makcumaneH 6poli GaHKHOTM C efgHakbB unuM ¢
pa3nuyeH HoMuHan.

6/ ycCTpoOWCTBOTO nMpvema onpedeneH MakcumaneH 6poii
6aHKHOTW, C AHAKBLB UMY C PasnuYeH HOMUHar, 3a Bcaka oTaernHa
BHOCKa.

(N3m., B cuna ot 11.05.2020 r.) Cnen noctaBsHeTO Ha 6aHKHOTUTE
B TEPMUHAMHOTO YCTPOWCTBO MOXe Aa ce usbepe un yHKuma 3a
OTKa3 OT TPaHCaKumsATa, Npu KOeTo Ce BpbLUaT CblyMTe GaHKHOTH.
Cnep noTBbpXAeHVE Ha TpaHcakumaTa 6aHKHOTUTE He noanexat
Ha BpblaHe. MNpn Hannyme Ha HEWUCTWHCKW, WNW npenpaseHn
6aHKHOTMW, TEPMUHANHOTO YCTPOMCTBO MM 3aabpXa.

W3naBaHe u nogHoBsBaHe/npeusgaBaHe Ha KapTa
BaHkaTa n3gaBsa KapTtaTta cbC CpOK Ha BanuaHOCT, KOUTO M3TUYa B
nocrneaHus AeH Ha Mecela OT roAuHaTa, oT6ensizaHn Bbpxy Hesl.

KapTtata e cobcTBeHoCT Ha BaHkaTa 1 e npeocTaBeHa 3a nonasaHe
Ha OnpaBoOMOLLEHNS ObpKaTer, KOUTO e AMbXeH Aa s Non3Ba camo
TNNYHO.

(N3m., B cuna ot 16.07.2018 r.) baHkaTa n3gasa u npegaBa Ha
OnpaBoMOLLieHVA AbpXaTen Unm Ha YMbIIHOMOLLEHO OT Hero nvue
C nbnHomowHo no uyn. lll. 10 Kaptata B cpok go 10 gHu ot
CkIntoYBaHeTo Ha [lorosopa.

BepHara cnep nonyvaBaHeTo Ha KapTtata v 3anevataHus nnuk ¢
MWH, OnpaBomoLLeHUsT ObpxaTen e AnbXeH Aa nposepu: a/
uenoctta Ha nnuka ¢ MWH n cboTBETCTBMETO Mexay HoMepa,
oTnevartaH BbpXy nuueBaTa cTpaHa Ha KapTtaTa n nocoyeHaTa yact
oT HoMepa Ha KapTtaTta (6e3 koHTponHuTe yncna) B nnuka ¢ MUH; 6/
CLOTBETCTBUETO Mexady 3asBeHoTo B [loroBopa u3nucBaHe Ha
umeHaTa Ha OnpaBoMoLLeHUs AbpxaTten Bbpxy KapTaTta v HauuHa,
no KOWTO MMeHaTa Ha OnpaBOMOLLEHUS ObpxaTen ca WU3nMcaHu
BbpXy nonyyeHata Kapta. [Npy CbOTBETCTBME HA FOPHUTE AaHHU
OnpaBoOMOLLEHUAT AbpxaTen crnegsa Aa Cce  MNoanuwe  Ha
onpeaeneHoTo 3a Lenta MScTo Bbpxy KapTaTa.

(Usm., B cuna ot 13.02.2018 r.) MNpn HecbOoTBETCTBME MEXAY
HOMepa, oTrnevaTaH Ha nuueBaTa cTpaHa Ha Kaprtata u TO3MK,
nocoyeH B nnuka ¢ [MWVH, w/vnn npu HecbOTBETCTBME MEXAY
3as8BeHOTO B [loroBopa usnuceaHe Ha umeHaTa Ha OnpaBoOMOLLEHNS
abpxaten Bbpxy Kaptata u HauuHa, No KOWTO MMeHaTa Ha
OnpaBoMoOLLeHVA AbpXaTen ca W3NUcaHW BbPXy MornyyeHaTa
KapTta, OnpaBOMOLLEHUAT ObpxaTen e AnbXeH HesabaBHO Aa
BbpHe KapTtata Ha bBaHkaTta. BaHkata, 3a cobGcTBeHa cmeTka,
npegnpvema HeobxoaumuTe [OENUCTBMS 3a OTCTPaHsiBaHe Ha
HecbOTBETCTBMETO B cpok A0 10 AHM OT BpbLUuaHeTo Ha KapTtaTa.

(MpepwnweH Tekct ot un. l11.5, nsam. B cuna ot 13.02.2018 r.) MNpwn
CbMHEHME 3a HapylaBaHe Ha Luenoctta Ha nnvka ¢ [UH,
OnpaBOMOLLEHUAT AbpxaTen e AnbxXeH HezabaBHO Aa yBedoMMU
BaHkaTta no pega Ha un. VIIL.8.

(MpepwnweH Teket ot yn. l11.5 nam., B cuna ot 16.07.2018 r.). MNpwn
nM3TM4yaHe cpoka Ha BanugHocT no un. lll.1 n aBTOomMaTtuM4HO
npegoroeapsiHe Ha cpoka Ha [lJoroBopa cbrnacHo un. 1.4, no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kaTo Ha OnpaBOMOLLEHUSA
AbpXaTen Unn Ha YMbIHOMOLLEHO OT HEero Nnu1ue ¢ MbMHOMOLLHO Mo
un. lll. 10 ce npegaBa nogHoBeHa KapTa cbe cblima Homep. 3a ga
nony4yu nogHoseHata Kapta, OnpaBoMoOLLEHVST AbpxaTen crneasa
B CPOK He no-paHo ot 10 (geceT) AHM Npean n3TnyaHe Ha Cpoka Ha
BanuaHocT Ha KapTtarta ga npepaae Ha bankarta KaprtaTa ¢ natnyay,
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CpOK Ha BanuaHoOCT 1 Aa Nosyyy HoBaTa CU KapTa fIM4HO unn ypes
YMbHOMOLLIEHO OT HEro n1ue ¢ MbAHOMOLLHO no yn. Ill. 10. CtapaTta
nnacTvka ce YHuLoXaBa B NPUCLCTBMETO Ha OmnpaBomoLleHus
avpxaten. Npu nonyyaesaHe Ha nogHoBeHaTa Kapta ce npunarar
cvotBeTHO un. lIl.4 wn un. 1.5, MNpn nogHoBsBaHe Ha Kaptata
BaHkaTta He usgasa HoB MNWH-kog Ha OnpaBoMoLLeHUs abpxaTen.
KoraTto Kaptata ce npeusgaBa, baHkaTta nsgasa Hos NVH koa.

(MpepwweH Tekct ot un. l11.5, nam. B cuna ot 13.02.2018 r.) Kaptata
He ce nogHoBsABa/ Npensaasa B CnegHuTe crnyyau:

C KapTa He ca U3BbpLUEHM onepauuu 3a nepmog oT 2 roanHu,
npeow gataTta Ha CUCTEMHO MOAHOBABaHe/MpensaaBaHqe;

Kaptata e O6nokupaHa KbM pfpatata Ha  CUCTEMHO
rnogHoBsiBaHe/NpensgaBaHe, HE3ABUCMMO OT OCHOBAHMETO 3a
GnokupaHe;

lMpean patata Ha CMCTEMHO NOAHOBsIBaHe/npevsgaBaHe Ha
Kaptata ca npegnpuetn OenCTBUS 3a NpekpaTsiBaHe Ha
[OroBOPHWTE OTHOLLEHUS OT HSKOSI OT CTpaHuTe no [orosopa.

(MpegnweH un. II1.6, nam., B cuna ot 02.02.2021 r.) N3gageHata
Kapta, kakTo 1 BCska crnefpala Kapta, koato we 6bae n3gageHa
3a 3aMsHa wnvM NOAHOBSIBAHE Ha MbpBOHavanHarta, ce npegasa
nnM4HO Ha OnpaBOMOLLEHMSA AbpXaTen UM Ha YMbIHOMOLLEHO OT
Hero nuue OT YNbHOMOLWEH cnyxuten Ha baHkata BbB
(hVHAHCOBUSA LIEHTBP, B KOWTO € CKIoveH [JoroBopbT, unm B Apyr
MHAHCOB LEHTbP, MNocoyeH u3pnyHo oOT OnpaBomolLeHus
abpxarten.:

B cnyuain 4ye OnpaBOMOLLEHUAT AbpXaTen 3asBu MofyYyaBaHe Ha
nogHoBeHa/npensgageHa Kapta B Apyr bMHaHCOB LEHTBbP Ha
BbaHkaTa cnep patata Ha CUCTEMHO nogHoBsiBaHe, baHkata
ocurypsiea Bb3MOXHOCT 3a TOBa, kato Cbbupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkaTa, 3a koeTo TUTYNsapbT Ha CMeTKa
[aBa CBOETO Cbrnacue.

(MpeguweH un. 111.9.1, n3am. B cuma ot 02.02.2021 r.) MNpm
nognuceaHe Ha [JoroBopa guctaHumMoHHO nocpeactsom KEIM, kakto
M B Cnyyalh Ha W3PUYHO MMUCMEHO WCKaHe OT CTpaHa Ha
KapTtopbpxatens, Kaprata moxe ga 6bae goctaBeHa NMYHO, C
Kypuep Ha akTyanHus afpec 3a KOPeCrnoHAEHLMs, MOCOYeH OT
KapTtopgbpxatens. lNpu gocraBka Ha kapTata C Kypuep ce AbImKu
Takca cbrnacHo npunoxumara Tapuda Ha baHkata. Mpu goctaska
Ha Kaprtara c kypuep, Kaptata moxe aa 6bae nonyyeHa camo nm4Ho
oT OnpaBomolleHuss gbpxarten. [lonyyaBaHeTo Ha Kaprtata ce
yA0CTOBepsiBa C NOANUCBAHETO Ha NMPOTOKOS, pecn. Ha Kypuepckata
ToBaputenHuua. OnpaBoMOLLEHUAT AbpxaTen Aeknapupa, ye e
yBeAOMeH, Ye npu goctaesHe Ha KapTtaTa ¢ Kypuep, nocnegHusT e
onpaBomMolleH oOT baHkaTa pga wm3ucka nuyHata kapTa Ha
OnpaBoMOLLeHNS AbpXaTen 3a LenuTe Ha YAO0CTOoBepsBaHe Ha
HeroBaTa CaMOMMYHOCT, KaKTO W Aa BNULIE NMUYHUTE MY AaHHK (UMe,
EMH n Homep Ha nnyHa KapTa) B TOBapuTenHuuaTta 3a uenute Ha
yAocToBepsiBaHe Ha nonyvyaBaHeTo Ha Kaprtarta. OnpaBoMOLLEHUST
AbpXaTen noemMa pucka OT HernonyyaBaHe, CbluecTByBall npu
npefasaHe Ha KapTtarta no Kypuep, ako He e Aieknapupan TOYHUS cu
agpec npes baHkata unu He e yBegomun baHkaTa cBoeBpeMeHHO
3a npomsiHa Ha appeca. B cnyyanTe no npeaxogHOTO M3peyeHwue,
KyprepbT Bpblua KaptaTta Ha BaHkaTa v ce npunarat ycnosusta Ha
yn. I11.10 no-gony.

(MpeguweH un. 1.9, nam. B cuna ot 02.02.2021 r.) B cnyyan Ha
npegaBaHe Ha Kaptata Ha NbMHOMOLLHWK, TOW credBa fa e
YMbIHOMOLLEH C M3PUYHO MUCMEHO MbIIHOMOLLHO, OTTOBapsILLO Ha
cnegHUTe N3NCKBaHUS:

1) MbnHOMOLWHO € HOTapuanHo yaocrtoBepsiBaHe Ha nognuc unu Ha

2)

noanuc 1 CbAabpXaHue, 3aBepeHo oT (a) Gbnrapcku HoTapuyc cneg
mecel, man 2016 r. unu (6) 3aBepeHo B 6bArapcko AMnnomMaTn4ecko
WM KOHCYIICKO MpeacTaBUTENcTBO B Yyx6OuHa M npeactaBeHo B
BaHkata 3a mbpBM NMbT B cpok Ao 1 (egHa) roauHa OT garta Ha
3aBepsiBAHETO MY;

MbnHOMOLWHO MO HeuH obpasel, NOAMUCAHO €OHOBPEMEHHO OT
YMbNHOMOLLMTENS U YMbMHOMOLLLEHOTO NMULE NPef, HEUH CRyXUTen;
MbNHOMOLLHOTO Cce MNpeacTaBst OT MbIHOMOLLHMKA B OpWrMHan,
3aeHO C BanuaeH OOKYMEHT 3a HeroBaTa camonuyHocT. baHkaTta
MMa npaBo gda nowucka fAa MnonydM WU3PUYHOTO  MUCMEHO
NOTBbPXAEHME Ha  BanMuWAHOCTTa HA  MbIIHOMOLWIHOTO  OT
YMbIHOMOLUMTENS, ako TO He € NOAMMCaHO Mpea HeWH CRyxuTen,
KaKToO 1 Aa U3BBbPLUM MPOBEPKa Ha MbIHOMOLLHOTO B PErncTpu, A0
KOWTO MMa pernaMeHTMpaH AocTbn. baHkaTa nma npaBo Aa oTkaxe
a npvemMe MbNHOMOLLHO NpY HECLOTBETCTBME C M3NUCKBaHWUATA 1 3a
paboTa C MbIHOMOLLHK, KaTo, HO HE CaMo; ako Mo HerHa npeLeHka

06xBaTbT Ha MpeAcTaBUTENHaTa BracT Ha YMbMHOMOLLEHOTO nuLe
He e AeUHMPaH SICHO U HEOBYCMUCIIEHO; ako B MbIIHOMOLLHOTO €
YroBOpPEHO YCroBMe 3a MNpekpaTsiBaHe npasaTta Ha MbIIHOMOLLHWUKA
WK1 ycroBume 3a U3nbIHEHWE, KOETO € M3BbH KOHTPONa ¥ Unu ako no
HellHa npeLeHka Ccb3gaBa 3aTPyAHEHUs U3BbH 0OMYalHOTO 3a
OTKpVBaHe unu obcnyxBaHe Ha CMeTKa; ako He Moxe Aa npoBepwu
MbMHOMOLHOTO B CbOTBETHUTE pErucTpu, [0 KOUTO uma
pernaMmeHTUpaH AOCTBIM; ako HE MOXe Aa Nory4u U3pUYHO MUCMEHO
NnoTBbPXAEHWE 3a BanMAHOCTTA Ha  MbAHOMOLWHOTO  OT
ynbfHOMOLWMTENS; MPU  CbMHEHWE 3a  pefoBHOCTTa  Ha
MbMIHOMOLLHOTO WNW 3@ HenpaBOMEpHW AEeWCTBUS WU [Apyro
nogobHo.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHUAT abpxaTen Aeknapvpa,
Ye e yBEJOMEH W Ce CbInacsiBa, Ye B Cryyall Ha npegaBaHe Ha
Kaptata ot BaHkaTa Ha MbMHOMOLLHMK, HOCKM BCWUYKM PUCKOBE OT
Henorny4yaBaHeTOo W MO BMHA Ha MBbIHOMOLLHMKA, KakTO M OT
€eBeHTyarnHo u3BbpwBaHe Ha onepaumm c Kaprata ot
MbIHOMOLLHUKA UK OT TPETO NULE.

11. (Mpepuwen yn. 111.10, usm., B cuna ot 02.02.2021 r.) U3spapgeHaTta
KapTta ce cbxpaHsiBa oT BaHkaTta B npoabimkeHne Ha YeTupu meceua
OT Aartata Ha usgaBaHeTo W. B cnyyan ye B T03M cpok KapTarta He
6bae notbpceHa oT OnpaBOMOLUEHVS AbpXaTten unu  oT
YyMbIIHOMOLLEHO OT HEro nuue ¢ MbAHOMOWHO no un. 1.9 B
CbOTBETHUS (PMHAHCOB LEHTbP Ha baHkaTa unu KypuepsT He ycnee
Aa oTkpue Kaptoabpxatens Ha nocoveHus agpec  3a
kopecnoHaeHuusi, Kaptata ce yHuwoxasa. [pu yHuLoxaBaHe Ha
Kaptata no pega Ha HacTosiwarta pasnopenba [oroBopbT He ce
npekpatsaea n OnpaBoMoOLLeHNAT abpxaten/TutynapbT Ha CmeTka
He ce ocBoboXxaaBa OT 3aabikeHusita My no Jorosopa. B cnyyaute
no Hacrtosiwata pasnopeanda, OnpaBOMOLLEHUST AbpXaTen uma
npaBo Aa nogage monba 3a us3gaBaHe Ha HoBa Kaprta cbrm. unm.
VII.12. vnu 3a npekpaTsiBaHe Ha [loroBopa cbrnacHo yn. IX.1.

J\A NepcoHaneH naeHtndmkaumoneH Homep (MUH) un koa 3a
Bepudmkauusa Ha KapTaTta u onpaBomolueHus abpxaren (CVV2/
CVC2). KogoBa agyma (napona). CodrryepeH TokbH (m-Token

Postbank)

1. (W3m., B cuna ot 02.04.2021 r.) Kaptata ce u3gaBa 3aegHo C

yHukaneH [MWH-kog, konTo ce npepaBa Ha OnpaBoMOLLEHMS
AbpXaTen Unu Ha yNbiIHOMOLLEHO OT HEro nuue ¢ MbIHOMOLLHO Mo
un. 111.10 no eauH OT cNeaHUTE HaYUHK:

1.1. YUpes SMS cwbobLieHre, nsnpateHo Ha MobuneH TenedoHeH
HoMep, nocoueH nuyHo oT KapTogbpxatens npen baHkata. B To3un
cnyyan Kaptoabpxatensar unanpawa SMS cboblueHve Ha nocoveH
oT baHkata Homep, cbabpxalo npegoctaBeH My oT baHkata npu
nonyyaBaHe Ha Kaprtata kog. B oTroBop Ha wusnpateHOTo OT
Kaptogbpxatens SMS cvobuwenne, bankata wu3npawa SMS
cbobleHre, cbabpxawo [UH. MNpu BbBEXAaHe Tpu NbTU Ha
rpeweH kod, wmanpawaHeto Ha NWH ot BaHkata ce 6nokupa.
ManpawaHeTto Ha MWH moxe aa ce gebnokupa npu obaxgaHe oT
KapTogbpxaTtens Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, usnucaH Ha
repba Ha Kaptarta, cnep voeHtTudukaumsi Ha Kaptogbpxatens.
ManpawaHeto Ha NMWH upe3 SMS e Bb3MOXHO cCaMO Ha HOMepa,
obcnyxBaHn OT 6bnrapckv MobunHu onepatopu. [locoveHusAT B
HacTosiLL|aTa To4Ka HauMH Ha npefasaHe Ha MNMYH He ce npunara npu
non3eaHe Ha ycrnyrata 3a eKkcrpecHo u3fgaBaHe Ha KaptaTa,
npegnaraHa B onpegenenu ogpvcu Ha baxkarta.

1.2. B 3aneyaTtaH nNnvik oT YMbIIHOMOLLIEH crnyxuTen Ha baHkaTa BbB
(pvHaHcoBUS UeHTbp (oduc) Ha bBaHkaTa wunum OT Kypuep Ha
aKkTyanHuss afgpec 3a KopecnoHaeHuus Ha OnpaBoMoLLeHust
AbpxaTen, B 3aBUCMMOCT OT HauMHa Ha nony4vaBaHe Ha Kaptarta,
onpegeneH cbrnacHo un. I11.9. no-rope. C nognuceaHe Ha [oroBopa
OnpaBoMOLLEHVAT AbpXaTen Aeknapupa, Ye e yBeOMeH U ce
cbrnacsiea, Ye B crnyyan Ha npegasaHe Ha [NMH ot baHkata Ha
MbITHOMOLLHMK, HOCUM BCUYKM PUCKOBE OT Herory4yaBaHeTo My Mo
BMHa Ha MbIHOMOLLHMKA, KaKTO U OT E€BEHTyarnHo M3BbpLUBaHE Ha
onepauum c KapTata OT MbMHOMOLLHMKA WM OT TpeTo nuue u
npvema, ye npegasaHeTo Ha MNMNH ot BaHkaTa Ha MbIIHOMOLLHUKA B
3anevaTtaH NNAVK He npeacTaensBa paskpueaHe Ha MUH Ha TpeTto
nviue.

2. MNWH-kogbT ce usnonsea eauMHCTBEHO C KapTtaTa, 3a KOSATO e
n3aafeH.

3. OnpaBomoLleHNAT AbpxaTten e AnbXeH Aa nas3un B TavHa [MAH-
Kopga Ha KaptaTta, oa B3eMe BCUYKM HEOOXOAUMW MEpPKM cpeLly
y3HaBaHeTO My OT ApYru N1ua, KaTo He ro cbobLaBa Ha HUKOTO, He
ro 3anucea Bbpxy Kaptarta unu apyra Bell, KOSTO HOCW 3aefHO C
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KapTaTa, unu Ha gpyr HOCUTen, KaKkTo 1 [a B3eMe BCSKakBu Apyru
HeobxoaMMK MepkU 3a ona3BaHeTo Ha TaviHaTa Ha MWH-koaa.

HonyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT Tpetn nuua,
cboOLLUaBaHeTO MNM 3anvMcBaHeTO My Ha KakbBTO U ga 6uno
HocUTEn npeacTaBnsBaT rpyba HeOpexHOCT OT cTpaHa Ha
OnpaBomolleHnss  abpxartern, KaTo u3bposiBaHeTo He e
n3yepnartesHo.

(U3m., B cuna ot 02.02.2021 r.) MWNH-kogbT Moxe Aa 6bae
NPOMEHSIH MHOrokpaTHo oT OnpaBoMOLLeHNs AbpxaTen uypes
TepMuHanHo ycTtponctBo ATM (6aHkomaTt) wnu TepMmuHamHo
YCTPOMCTBO 3a caMmoobcenyxBaHe Ha baHkata. OT cbobpaxeHus 3a
CUrypHocT KapTtoabpxatenat cnegga aa npomeHn
nbpBoHavanHusa NNH csoeBpemMeHHO cnef nonyyYaBaHeTo My.

B cnyyaii 4e Ha TepMUHanNHW yCTPOMCTBA, U3NCKBALLM BbBEXAaHe
Ha [MNH-kog, ©6bae BbBegeH rpeweH [MMH  Tpu  nbTH
nocnegosatenHo, Kaptata ce 6nokvpa 3a no-HaTaTbLUHO
M3Mnon3BaHe Ha YCTPOWCTBA, U3MCKBALLM BbBeXaaHeTo Ha MNHkoa.
Bb3moxHocTTa 3a u3nonsBaHe Ha Kaprata Ha ycTponctea,
m3nckeawy BbBexagaHeTo Ha [MMH-kog, ce Bb30OHOBsABA crieq
npeM1MHaBaHeTo Ha KapToBaTa cMcTeMa B HOB paboTeH LMKbN crieq,
11:00 yaca Ha cnegBawns AeH U creq BbBEXA4aHeTo Ha BepHUs
MNH—kog ot OnpaBOMOLLEHUST ObpXKaTEN.

(N3m., B cuna ot 02.04.2021 r.) B cnyyain Ha 3abpaseH MMNH Ha
Kaptata vnu Ha 3ary6eH nnuk ¢ NMNH Ha KapTaTa, kakto u npu
CbMHEHVS Unn NpeanonoxeHus 3a ysHasaHe Ha [MH ot Tpeto
nvue, OnpaBoMoLLeHNAT abpxaten Tpsabea Aa yBegomn baHkata
no pega Ha 4n. VI8, cnen koeto ga usbepe egHa oT cnegHute
onuuu, KaTo 3a Bcska OT TAX AbJDKM Takca cbrmacHo Tapudara Ha
bankata: a/ Kaptrata ga 6bae npevsgageHa (C eneKkTpoHHa
pocrtaeka Ha NWH upes SMS); 6/ Oa 6bae nsgageH HoB NMANH kbm
KapTata (camo Ha xapTueH HocuTen)

OcBeH [MNH-kop, kbm KapTata, ce reHepupa W YHMKaneH
ponbnHutenen koa (CVV2/ CVC2), konto npeactasnssa Koj 3a
Bepudmkauma Ha Kaptata n OnpaBomolleHus abpxarten u e
CbCTaBeH OT MocrnegHuTe Tpu umdpy OT YMCMOTO, OTnevaTaHo B
neHTarta 3a nognuc Ha Kaprtata. OnpaBOMOLLEHUAT gbpxaTen e
ONbXeH fa cbobln TO3W [OMbIHWTENEH KO, ako TakbB ce
M3NCKBa, KakTo M Homepa Ha KapTtata u cpoka Ha HenHata
BanuAHOCT Npu U3BbpLUBaHe Ha nnawaHusi ¢ KaptaTta B UHTepHeT
unu no tenedoH, korato Kaprtata cusuyeckn He npucbcTBa U
nHdopMaumaTa OT MarHWTHaTa neHta/umna Ha KapTtata He e
poctbnHa. CbobliaBaHETO Ha Koda CryXW 3a OCHOBaHWe Ha
BaHkata ga ogobpu unu oTkaxe M3BBLPLUBAHETO Ha CbOTBETHATA
onepauus.

Mpu cknouBaHe Ha [oroBopa TuTynsipbT Ha cmeTkata U
OnpaBoMOLLEHUST abpxkaTen noco4ysat B [loroBopa kogoBa Ayma
/napona/, KOSTO CMyXU 3a AOMbIHWTENHA WAEHTUMKAUUA Ha
OnpaBomolleHust gbpxaten/ Tutynspa Ha cMeTKa OT CTpaHa Ha
BaHkaTta npy nocTbNWo no TenedgoHa UckaHe 3a nonyvyaBaHe Ha
MH(OPMaLUms OTHOCHO UW3BbpLUEHW TpaHcakumm ¢ KapraTa,
HanuyHocT no CmeTtkata u 6nokvpaHn cymu. C nognucBaHe Ha
[orosopa OnpaBoMOLLEHUAT AbpxaTen v TUTYNSApbT Ha cMeTka ce
cbrnacsisat ropenoco4yeHata MHopMaLus na 6bae
npegoctaBsHa oT baHkaTa no TenedoHa Ha nuue, KOETo e
naeHTuduumpaHo ot baHkata kato OnpaBoMOLLEH gbpXKaTen unm
TuTynsip Ha cMeTka Bb3 OCHOBA Ha MOCOYEHU OT HEro TPy UMEHa,
ElH, Homep Ha KapTa 1 kogoBa Ayma Mo NnpeaxonHOTO U3peYeHme.
CTtpaHnTe npvemaT 3a HeaBycMmucrieHa U 6escrnopHa Bcsika
naeHTUMKaUms, n3BbplueHa oT baHkaTa Bb3 OCHOBa Ha ropHuUTe
AaHHu. OnpaBoOMOLLEHUAT AbpxaTen/TUTynapbT € AnbXeH Aa
B3eMe BCUYKN HEOBXOAMMU MEPKU CpeLLly y3HaBaHeTO Ha kogoBaTa
ayma oT Apyru nuvua, BKIYUTENHO M KaTo He st cbobliaBa Ha
HMKOTO U He s 3anncBa Ha HUKakbB HocuTen. Cnepn cknoyBaHe Ha
[oroBopa, HoBa kogoBa Ayma Moxe Aa 6be 3asBeHa oT Tutynspa
Ha cmeTkaTa, unu oT ONpaBOMOLLEHUS AbpKaTes CbC CbracneTo
Ha TuTynsapa Ha cMmeTkaTa.

HapexpgaHeTo 3a M3BbpLUBAHE Ha CbOTBETHaTa TpaHcakuus/
onepaumsa ce cuyuta 4afeHo C M3BbPLUBAHETO Ha AelcTBusaTa no
un. VI.3.Taka nogageHoOTO NMaTexHO HapexaaHe He Moxe Aa
6bae oTTerneHo.

(HoB, B cuna ot 29.07.2019 r.) 3a ga m3BbpLUBA €NEKTPOHHM
OVCTaHUMOHHN NMNaTeXHW M HennaTexHu onepauun B VIHTepHeT
npu onpefeneHn TbprosuW, Ha KOMTO WIHTepHeT cTpaHuuuTe ca
o6o3HaveHn ¢ Mastercard Identity Check wnnu VISA Secure, e
Heobxoaumo KapTogbpxaTenaT [[a MWHCTanupa W akTueupa

MobunHo npunoxernve m-Token Postbank. MpunoxeHneto m-
Token Postbank ce aktmBupa no uckaHe Ha OnpaBOMOLLEHUSA
AbpaTen ypes ycnyrata Ha bankata WHTepHeT 6aHkupaHe — ,e-
Postbank, BkmtountenHo n ypes basoata (PyHKUMOHANHOCT Ha
WHTepHeT BaHkupaHeTo.

11. (M3m., B cuna ot 02.04.2021 r.) KaptogbpxaTensTt nonyyasa

aKTUBALMOHHWUTE KOgoBe 3a npunoxeHneto m-Token Postbank no
OBa He3aBMCMMM KaHana: 4ype3 SMS unu gpyro enekTpoHHO
cbobLeHne 1 Ype3 e-mail Ha perucTpupaHuTe fIMYHO OT Hero B
BaHkata mMobGuneH TenetoHEeH HOMep W ernekTpoHeH agpec (B
m3npateHnss e-mail e nocoyeH W TIWHK 3a CcBangHe Ha
npunoxeHneTo). baHkata He HOCW OTrOBOPHOCT MpWU MOrpeLLHo
nogageHv u/vnu Heaktyanuampaxu ot Kaptogbpxartenst Homep Ha
MoOUneH TenedgoH 1 enekTpoHeH agpec. AKTyanusauusi Ha Homep
Ha MobuneH TenedOH U EneKTPOHEH agapec Moxe ga 6bae
HanpaseHa B opuc Ha baHkaTa..

12. (U3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypy OOCTaTb4yHO

BUCOKO HMBO Ha 3aliuUTa Ha KaHanute, No KOUTO Ce nojiyydasaT
aKTMBaUMOHHUTE KopoBe, KapToabpkaTensaT € ONbXeH Aa B3ema
MEpKM OOCTbMbT OO0 €eneKTpoHHaTa My nowia npe3 MoOuIHOTO
YCTPOWCTBO Aa CTaBa C NOTPebuTencko ume u napona, a 4oCTbMbT
My go SMS u gpyrm enekTtpoHHu cboblieHus ga craBa cnej
BbBeXOdaHe Ha CbOTBETHUTE VILleHTI/Iq:)I/IKaU,I/IOHHI/I AaHHW  3a
OTKMOYBaHe Ha MobunHoto yctponcteo (MWH 3a mobunHo
YCTPOWCTBO U BUoOMeTpUYHM AaHHW)..

13. (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha NpUIoXeHMeTo m-

V.

Token Postbank ce cuuta, ye Kaptogbpxatenar nsbupa cbLoTo
3a cpedcTtBO 3a wuaeHTUdwmkauuss npen baHkata wn 3a
NoTBbPXAaBaHe Ha CbIMacnMeTo My 3a U3MbITHEHME HA ENEKTPOHHU
OVUCTaHUMOHHU MnaTeXHW W HENnaTexHW onepaumnm Kakto C
KapTaTa, Taka u upe3 gpyrute gurutanHu kaHanu 3a OOCTbh OT
pPa3CTosiHME U C aKTUBMPAHETO My HapeXxaa, Npy Hanuyne Ha apyro
aKTMBHO HEroBO CPeACcTBO 3a MNoanuc, CblWoTo Ada Obae
nepernctpupaHo ot baHkaTta.

CwmeTka 3a eNeKTPOHHU Napu

1. C Kaprara baHkata npegoctaBs noctbn Ha OnpaBoOMOLLEHUs

abpxaten go CmeTkata, oTkputa npu BaHkata no uckaHe Ha
TuTynspa Ha cMmeTKa.

Upes KapraTta morat ga ce n3sbpLuBaT TErneHus 1 nnawiaHust oo
pa3mMep Ha pasnonaraemara HanmMyHocT no CMeTkaTa B paMKuTe Ha
onpefeneHnTe cbrnacHo [JoroBopa NUMUTM 3a U3MON3BaHe Ha
KapTaTta u cboTBETHO HaZ HanU4YHOCTTa, GrokMpaHa B U3MbIHEHNE
Ha 3anopHO CboOLLiEeHMe WNM Ha APYro 3aKOHHO OCHOBaHWE Mo
CwmeTtkata. B cnyyar ye no CmeTkata ce coopmumpa gebutHo cango,
OnpaBOMOLLEHVAT  gbpXaTen MNpu  MepcoHanHa  OCHOBHA
npegnnateHa kapta OTroBapsi 3a noracsiBaHe Ha (popMUPaHOTO
3agb/keHne no Cwmetkata. [pu nepcoHanHa [OMbIHWUTENHA
npegnnarteHa kapta OnpaBoMOLLEHVST abpxkaTen u TUTYnspbT no
CcMeTKa OTroBapsT 3a noracsiBaHe Ha POPMUPAHOTO 3a4bIPKEHUE MO
CwmeTkaTa npu ycroBusiTa Ha COnNMaapHoCT.

BaHkaTta 3agbmkaBa cnyx(e6Ho CwmeTkata cCbC cymute Ha
TpaHCakuunTe, U3BbpPLUEHU OT OnpaBomou.l,eva Obpxaten npu
n3non3esaHe Ha KapTaTa, no pefa Ha NoCTbnBaHe U U3NbJIHEHNE Ha
CbOTBETHUTE onepauun B BaHkaTta 1 ocyeTOoBOASBAHETO UM.

(U3m., B cuna ot 02.04.2021 r.) TpaHcakuuu, W3BBPLUEHU C
npegnnartexnu kaptu Mastercard Prepaid BbB BanyTta, pasnuyHa ot
neBsa, ce npeBanyTupar B NeBa OT CbOTBETHAaTa BanyTa, kaTto npu
npeBanyTUpaHeTo ce npunarat KapToBn OOMeHHM KypcoBe Ha
BbaHkaTa kbM gaTaTta Ha n3BbpLUBaHe Ha TpaHcakumsaTa, KouTo ce
onpedensT Ha 6asa Ha pedepeHTHUS oOMeHeH Kypc Ha
cbOTBETHaTa  KapToBa  OpraHusauus. WHdopmaums  3a
npunoxuMute oOMEHHM KypcoBe e HanmuyHa Ha WHTepHet
cTpaHuuaTta Ha baHkaTa.

C nopnuceaHe Ha [loroBopa, TuTynapbT Ha cmeTka [asa
cbrnacueTo cu 1 onpasomollaBa baHkaTa ga cbbupa cnyxebHo ot
HanuyHocTTa no CmeTkaTa, KaKTo 1 OT HanM4YHOCTTa Mo BCsika Aipyra
HeroBa cMeTKa, OTKpuTa B baHkaTa, BCUYKM CBOU WK3NCKyeEMM
B3eMaHWs, BKMIOYMTENHO, HO HE CamMO B3eMaHusl, Bb3HMKHaNN BbB
Bpb3ka C usnonseaHeto Ha Kaprarta, kato baHkaTta cneaea ga ro
yBEOMsiBa 32 OCHOBaHWETO, Banbopa W pasMepa Ha cbOpaHaTa
cyma no pefa Ha un. VI ot HacTosiwmte O6Lm ycnosust.

C nognuceaHe Ha D,OI'OBOpa OI'IpaBOMOLLI,eHVIﬂT AbpxXarten fasa
CbrnacueTo cu un onpasomMoLlaBa BaHkaTta na C'b6VIpa cny>|<96Ho oT
HarM4yHOCTTa NO BCUYKM HEroBu CMETKWU, OTKPUTU Npu BaHkaTa,
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BCUYKN CBOW M3NCKyeMW B3EMaHusi, BKMIOYUTENHO, HO He camo
B3eMaHus Bb3HUKHaNM BbB Bpb3ka C M3nonasaHeTo Ha KapTtara,
kaTto baHkaTa cneasa ga ro ysegomsiBa 3a OCHOBaHMETO, Banbopa
n pasmepa Ha cbbpaHaTa cyma no peaa Ha un. VI ot HacTosiwmuTe
O6LWwu ycrnosusi.

Mpwn cnassaHe Ha OdmumanuuTe npasuna Ha nporpamata ,Moute
Harpagu” 3a NOSAMHW KNWEeHTU Ha 6aHKoBW KapTw, WU3gaBaHuW OT
,fOpobaHk Bbnrapusa” ALl, B crnyyail Ha OTNpaBeHO WCKaHe OT
cTpaHa Ha KaptoabpxaTens 3a obMsHa Ha HaTpymaHu TOYKM NO
nporpamarta cpelly CbOTBETHaTa napuyHa Harpaga, baHkata
3aBepsBa CmeTkaTa CbC Cyma B pasMmep, paBeH Ha CTOWHOCTTa Ha
Harpagara, B CPoK 40 7 paboTHM gHM OT OTMNpaBsHE Ha UCKAHEeTO OT
KapTogbpxatens.

Mpn cnaseaHe Ha [lpaBunata 3a npoBexaaHe Ha nporpamaTta
,Cnogenu n cnevenu” 3a knueHtTn Ha ,HOpobaHk Bbnrapus” AL,
BbaHkata 3apexga CmeTkata CbC CymMa B pa3mep, paBeH Ha
CTOMHOCTTa Ha Harpagara.

3a Bcsko 3apexpaHe Ha CmeTkata CbC CyMM, C U3KIOYEHME Ha
cnyyamte no 4yn. V.7 n un. V.8., ce ObmKM Takca, NnocoyeHa B
Tapudpata Ha BaHkaTa.

(U3m., B cuna ot 02.04.2021 r.) Bcuykn NnpoMeHn Ha NpunoXxnMmte
obmeHHM KypcoBe, ce npunaraTt HesabaBHO crief BM3aHETO UM B
cuna, 6e3 TutynapbT pga 6bae npeaBapuTENHO  U3PUYHO
yBegomMsiBaH 3a npomMsHaTta. [latata Ha oc4yeToBOAsIBAHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO n3BneveHve no un. VI.

(Hos, B cuna ot 19.04.2020 r.) B cvotBerctBME C 4n. 3a oOT
Pernament (EC) 2019/518 Ha EBponeinckusi napnameHT u Ha
CoBeta ot 19 mapt 2019 r. 3a uameHeHve Ha PernameHT (EC) Ne
924/2009 no oTHOLLEHWEe Ha onpeaerieHn Takeu 3a npesrpaHuyHnTe
nnawanusi B Cblo3a M TakcuTe 3a npesanyTvpaHe, Ha UHTEpHET
canta Ha baHkaTta Ha agpec - www.postbank.bg moxe ga ce nonyun
nHpopmaums 3a obLiata cyma Ha TakcuTe 3a npesanyTupaHe npu
onepaumn c Kaprarta, npeacTtaBeHu KaTo MpoueHTHa Hapbaska
CcnpsMO nocnedHns HanuyeH pedpepeHTeH OOMeHeH Kypc Ha
eBpoTo, Ny6nukyBaH oT EBponeiickarta ueHTpanHa 6aHka (ELIB).

MpenocTtaBAHe Ha nHcdopmaumsa. MeceyHu nsBneyeHus

(N3m., B cuna ot 06.09.2018 r.) baHkata ce 3agbmkaBa pAa
npefocTaBsi 3a onpefeneH nepuof OT BpeMe, HO He No-psako oT
BeAHbX MeceyHo, Ha OnpaBomolleHuss abpxaten/ Tutynspa,
NMMCMEHO WHOpMauuATa 3a M3BbPLUEHUTE onepauun, KOATO ce
Abmkn cernmacHo OY 3a cmeTkum u [loroBopa, CKIOYEH Mexay
Tutynsapa n baHkarta. B cnyvante, B kouto TUTynsSpbsT AaBa npaso
Ha OnpaBomoLLeHNs AbpXaTen Aa ce pa3nopexaa ¢ HannyHocTuTe
no CwmeTkata nocpeactBom Kaprta, TuTynapbT onpasBomoLuasa
BaHkata n paBa cbrnacveto cu TA da npefocTaBs U Ha
OnpaBomoLLeHVs abpxaten MHdopMauusaTa, AbMMKMMa CbracHo
QY 3a cmetkn u [oroBopa mexgy Twutynspa u baHkata, 3a
u3BbpLleHUTe ¢ KapTtata onepauuu/TpaHcakumu, Kakto u apyra
MHPOpPMaLMst OTHOCHO Hanu4yHOCTUTE U ABuxeHneTo no CmetkaTa,
KOATO npencTasnsisa 6aHkoBa TanHa.

BaHkaTta nsgasa v n3npatla Bceku Mecel, Ao Kaptoabpxarenvre Ha
npegnnateHa kapta Mastercard Prepaid 4ype3 enekTpoHHa nowa
MeceuyHo u3BreYeHWe, KOeTO OTpa3siBa BCUYKM TpaHcakumm C
Kaprarta, kakto u Bcudku Apyrn onepaumu Ha KapToabpxaTens,
U3BBPLUEHN NPe3 CbOTBETHUSA MeceyeH OTYETEH nepuop, NoCoYeH B
U3BreYeHneTo, No-crneumnanHo: (a) BCMYkM TpaHcakuuu, 3a KOUTo e
usnonssaHa npegnnateHa kapta Mastercard Prepaid, n3nbnHeHun ot
BaHkaTa B pamKknTe Ha CbOTBETHUS MeceyeH oTyeTeH nepwog, (6)
BCWYKM KpeOWTHWM npesBoauM No npepnnateHa kapta Mastercard
Prepaid, B ToBa uMcrno, HO He camo — OTCTbMKK, 06siBeHN OT BaHkaTa
unm ot TbproBuu; (B) AaTuTe, Ha KOUTO MocoyeHuTe B 6. a)
TpaHcakuum ca HapedeHVW W faTta, Ha KOSiTO ca W3MbIIHEHW OT
BaHkara (Banbop).

Mpu oTnpaBeHo uckaHe oT KapTogbpxkaTensi, baHkaTta manpalua
NOBTOPHO MO eNeKTPOHHa NoLLa Unu NpeaocTass JIMYHO B ohpuC Ha
BaHkaTa OyGnukat Ha egHO MM nosedve um3npateHn MeceyHu
N3BreYeHus.

TpaHcakuumTe, KOMTO ca HapeAeHW, HO He ca MOCTbNUIM, pecr.
U3MbIHEHM OT BaHkaTta B pamkuTe Ha CbOTBETHUS OTYETEH
MeceyeH nepwon, ce nocoyBaT B nocneasawm MeceyHu
U3BIeYEHUs!, CbOOPA3HO TEXHUS Barbop.

BaHkaTa no cBOsA npeueHka MoOXe [Ja BKIYBa W apyra
nHopmaums B MeceyHOTO M3BreYyeHve unu ga npunara KbM
CbLLIOTO peknaMH/ CbOOLLEHVS U YBEOOMIEHWS 3a MPOMOLIMY,

2.4.

2.5.

2.6.

3

4.

Lo

3

3.

ycnyrn n npoayktn Ha baHkaTta n Ha TbproBcku 0beKkTn, KOUTO
npvemar nnawaHus ¢ npegnnarteHa kapta Mastercard Prepaid n ¢
kouTo BbaHkaTa Mma cknoYeH 4OroBop 3a NpYeMaHe Ha nnalaHus
C NNaTeXHN UHCTPYMEHTW.

B cnyyan ye cneq nocnegHns MeceyeH OoTYeTEH Nepuog, 3a KOUTO
baHkata e wuspgana u wm3npatuna MeceyHo u3BneveHve, cC
npegnnarteHa kapta Mastercard Prepaid He ca wu3BbpLuBaHU
TpaHcakuum, He ca HaudncnsBaHW TakCu WM Apyr pasxoam
cbrmacHo HacToswwute Ycnosus, baHkata He u3gaBa M He
n3npawa MeceyHn n3BneveHus.

B cnyvah Ha wsBbpleHa HoBa TpaHcakuus MocpeacTBOM
npegnnarteHa kapta Mastercard Prepaid cnea kpas Ha CbOTBETHUA
oTyeTeH MeceyeH nepvog, baHkaTta Bb306HOBABa M3gaBaHeTo U
n3npatyaHeTo Ha MeceyHnTe n3BneYeHus.

B cnyuaii ye He e NpegocTaBeH agpec Ha enekTpoHHa nola 3a
n3npawaHe Ha MeceyHoTo u3sneyeHve, Kaptogbpxatensit Moxe
4a nony4n Mece4yHOTO CY U3BneYeHne nNMyHo B ocpmc Ha baHkata.

. (U3m., B cuna ot 11.05.2020 r.) Benykm onepaumm, nsBbpLUEHU C

n3nons3saHe Ha Kapta upes TepmuHanHu yctponctea ATM,
TepMUHanHW ycTpoucTea 3a camoobecnyxBaHe u [10C, ce
peructpupat aBToMaTU4HO B XpOHosornyeH pes ot baHkarta upes
onpegeneHn npoueaypu U TEXHUYECKM CpeacTBa, KouTo
Nno3BoSsiBaT CUTYPHO CbXpaHsiBaHe M TOYHO Bb3Mpou3BexaaHe Ha
MH(OPMaLMATa M U3KMYBAT BCSKA Bb3MOXHOCT 33 HEWHOTO
nocneaBallo M3MeHeHue. 3anucBaHuWsTa Ha BCWUYKM onepauuu,
n3BbpweHn ¢ Kaprtata upes TepmuHanHu ycTtpouctsa ATM,
TepMUHAnNHM ycTpomncTBa 3a camoobcnyxBaHe unm [1OC, ca
CYETOBOOHM [OKYMEHTM MO CcMucbna Ha 3akoHa 3a
CYETOBOACTBOTO M Ce CMsiTaT 3a BepHW [0 [JoKa3BaHe Ha
NPOTUBHOTO.

(N3m., B cuna ot 11.05.2020 r.) MNpu oTkas Aa 6bae U3NbIHEHO
HapexgaHe 3a MW3NbfHEHWE Ha NnaTtexHa onepauwus,
OnpaBOMOLLEHNAT AbpXaTen nonyyasa BegHara nHdopmaumus 3a
OoTKa3a BbB BWA Ha CbOOLLEHMe, NOsBSABALLO Ce Ha ekpaHa Ha
TepMuHanHoTto yctponctso ATM, TepMUHaNHOTO YCTPOWCTBO 3a
camoobenyxsaHe unu OC, vnn eneKkTpoHHO cbobLleHne Ha
eneKTPOHHa noLLa Npu oTKas Ha NnaTexHa onepauus No MHTEpPHeT
nnu TenedoH, OCBEH B Criy4aunTe, Korato NpeaoCcTaBsHETO Ha Tasu
WHpopMauma He ce  Aonycka  CbIMacHo  MPUMOXUMOTO
3aKOHOAATeNcTBO.

. W3non3BaHe Ha Kaprtarta. BnokupaHe u geakTMBUpaHe.
Mpoueaypa 3a cUrypHo yBegoMsiBaHe

(N3m., B cuna ot 16.07.2018 r.) Kaptata ce npepaBa Ha
OnpaBoMOLLEeHMs AbpXKaTen UNn Ha YMbIHOMOLLEHO OT HEro nvue
C MbNHOMOLWHO no yn. 1l.9 HeakTuBMpaHa, KaTo 3a Aa Moxe Aa
ObAe uv3nonsBaHa 3a M3BbpLBaHe Ha TpaHcakuuu, Kaptata
cnenBa ga 6bae akTvBupaHa. MNpu npegaBaHe Ha KaptaTa BbB
drHaHCOB LieHTbP Ha baHkaTta, akTMBMpaHeTo ce U3BbLPLLBA Cries
npefaBaHeTo, B HeobXooMMusi 3a M3MbMHEHUE TEXHONOrMyeH
cpok. lMpu pgoctaBsiHe Ha KapTata ¢ Kypuep, akTMBMpaHETO ce
m3gbpwBa oT OnpaBomolleHns Obpxaten, ¢ obaxgaHe Ha
TenedoHHUs1 Homep Ha LleHTbpa 3a obcnyxBaHe Ha knuMeHTu —.0
700 18 555 (+359 2 816 60 00 npu HabupaHe OT 4YyxOuHa) u
M3BbPLUBAHE Ha HaanexHa naeHtudukauust Ha OnpaBoMoLLEHUSI
abpxaten. baHkaTa u3nNbnHsABa WCKAaHETO 3a akTuMBUpaHe,
nogageHo no TenedoHa, B HeoOXoouMMS 32 U3MbIIHEHWUE
TEXHOMNOMYEH CPOK OT NMOCTBLMBAHETO MY.

Ol'lpaBOMOLIJ,eHMﬂT AbpXaTes ce 3aabliKaBa Aa U3nonsea KapTaTa
JTINYHO. KapTaTa He MOXe [ija ce NpeoTCTblnBa Ha TpeTu nuua.

(N3m., B cuna ot 29.07.2019 r.) Msnon3aHeTo Ha Kaptata un
[aBaHEeTO Ha MNaTexHO HapexaaHe 3a W3BbPLUBAHETO Ha
nnaTexHu 1 HennaTeXxHW onepauum nocpeacTesom Kaprata moxe
[a ce OCbLLECTBU N0 CNEAHNUTE HAYUHW:

.1 (U3am., B cuna ot 11.05.2020 r.) MNpwu onepaumn, U3BLPLUBAHU Ha

TepMuHanHo yctpoictBo ATM mnu TepMuHanHoO yCTpPOWCTBO 3a
camoobcnyxBaHe — Ypes noctaesiHe Ha KapTata B TepMyUHaNHoTo
ycTponctBo u BbBexgaHe Ha [MMH oT knaBuatypata Ha
YCTPOWCTBOTO (aKO TaKkbB Ce U3NCKBA OT CbOTBETHOTO TEPMUHAITHO
YCTPOWNCTBO);

2 (Hos, B cuna ot 29.07.2019 r.) MNpwn onepauun, n3BbpLUBaHN Ha
TepMmuHanHo yctpornctso MNMOC npu dusuyecko npefacTaBsiHe Ha
KaptaTta — upe3 nocrtaBsiHe unu npokapsaHe Ha Kaptarta B/mpe3
TepMmuHanHoTto ycTtponcteo [1OC, a B cnydaute, B KOWUTO
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3.3

3.4

al

6/

3.5

3.6

TepMuHanHoto yctpowctBo NOC wnu HeroBust onepatop ro
nsnckea - n BbBexaaHe Ha MNWH ot knasnatypata Ha NOC.

(N3m., B cuna ot 29.07.2019 r.) Mpy HENpMCBLCTBEHN TpaHCaKLmK,
M3BBbpLUBaHN Npe3 VIHTepHeT, no TenedoHa unn no e-mail, B ToBa
4uCno npu perucTpaumsa u nomns3saHe Ha Kaptata B WHTepHer
nnatopmy 3a nnawaHua kato epay.bg un agp. — upes
BnMCBaHe/nonbnBaHe Ha Homepa Ha Kaptata, wumeto Ha
Kaptogbpxatens, cpoka Ha BanmugHocT Ha Kaprtata wu
JonbnHUTENHWA Kop 3a curypHocTt (CVV2/CVC2) Ha Kaprtata B
CbOTBETHUTE noneta Ha WHTepHeT canTa Ha Tbproeeua,
CbOTBETHO MOMbIIBAHE HA MOCOYEHUTE AaHHWM B CreunanHa
dopma, npegocTtaBeHa OT TbproBeua W M3npawaHeTo W A0
Tbproeewa no e-mail, CbOTBETHO CbOOLLABAaHETO UM Ha TbproeeLa
no TenedoHa;

(Hos, B cuna o1 29.07.2019 r.) B gonbnHeHne kbM AaHHUTE MO Yn.
VII 3.3. no-rope, Npu n3BbPLUBAHE HA EMEKTPOHHWN ANCTaHLMOHHN
(HenpucbCTBEHN) onepauuMn npe3 VHTepHeT B caliToBe Ha
onpegeneny Tbprosuu, 0603Haunnmn VIHTepHeT cTpaHuuarta cu ¢
Mastercard Identity Check nnun VISA Secure, Kaptogbpxatenst
cnegBa fa noTBbpXAaBa CbIMacMeTo CW 3a M3MbMHeHWe Ha
onepauuaTa no eAuH OT CNeAHUTE HAYUHU:

ype3 akTuBupaHo npunoxeHne m-Token Postbank cbrnacHo
nocoyeHoto B yn. VII.3.5.

ype3 BbBexgaHe Ha 3D guHamuyeH kod, nomyveH Ha SMS
cbobLeHne, n3npateHo 4o peructpupanus B baHkata Homep Ha
mobuneH TenedoH Ha KapTtogbpxaTensi. baHkata He Hocu
OTroBOPHOCT, B cnyqa|7| 4Ye CbOTBETHUAT OOCTAaBYUK Ha yCcnyrn He
ocurypv npegaBaHeTo unu He npegage B cpok SMS cbobLyeHmneTo,
KaKTo 1 B CnyyauTe, Korato nopaam obCcTosTencTsa, He3aBnceLum
ot baHkata, SMS cbobLieHneTo He 6bae usnpaTeHo, CbOTBETHO
nony4eHo ot Kaptogbpxartens.

(N3m., B cuna ot 14.09.2019 r.) MNMpu m3nonssaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbINacueTo 3a MU3MbIIHEHME Ha
KOHKpETHa €ereKkTpoHHa AOWCTaHUMOHHA nnaTexHa onepauusi B
WHTepHeT, cbrnacHo un. 3.4.(a) no-rope, OnpaBoMoOLLEHUAT
abpxaten nonyyaBsa Push HoTudwukaums Ha  MobunHoTo
YCTPOMUCTBO, Ha KOETO € WHCTanMpaHo U  aKTMBUpPaHO
npunoxeHneto m-Token Postbank wnu ckaHupa QR «kog,
BM3yanu3upaH Ha caiTa Ha TbproBela, B CrieAcTBMe Ha KOeTo B
npunoxeHneto m-Token Postbank ce Bu3yanusupa uHgopmauums
OTHOCHO KOHKpeTHaTa onepauus, KoaTo cnegBa pga 6Obae
noTebpaeHa. 3a ga NoTBbPAM CbrMacueTo CU 3a U3NbIHEHUE Ha
onepauuaTa ype3 Push HoTudmKaumsa nnu ckaHmpaHe Ha QR kog,
OnpaBoOMOLLEHUSIT AbpXaTen crneasa Aa OTKIYM U Aa A0CTbMK
npunoxexHneto m-Token Postbank, kato ce unaeHTudumumpa no
npeaBapuTenHoO nM3bpaH OT Hero HayvH — C onpefeneH OT Hero
MNH 3a m-Token Postbank unn ¢ BuomeTpuyHM faHHM ¥ Aa
NoTBBPAN U3PUYHO onepauusiTa. 3a OTkNYBaHe ¢ bromeTpuyHn
AaHHM e HeobxooMMo MOOMMHO YCTPOWCTBO C OMepauvoHHa
cuctema Android, npuTexaBallo CeH30p 3a MPbCTOB OTNeYaTbk
UNM YCTPONCTBO C onepauuoHHa cuctema iOS, npuTtexasallo
CEH30p 3a MPbCTOB OTMEYaTbK UMM BB3MOXHOCT 3a NULEBO
pasno3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) MpunoxeHneto m-Token Postbank
npeacTaBnsiBa NepcoHanu3vpaHo CPeacTBO 3a CUTYPHOCT Mo
OTHoLweHue Ha KapTaTa 1 OnpaBoMOLLEHUAT AbpXKaTen e AiTbXeH
[a npeanpueme BCUYKM pa3yMHU MEPKM 3a HEFOBOTO 3ana3BaHe U
npegoTepaTsiBaHe Ha HepaspelweH JocTbn. B Tasu Bpb3ka,
OnpaBoOMOLLEHMSAT ObpxaTen e [AMbkeH f[a npeanpuema
HeoBGXoauMUTE MEPKM NPU CbXpaHeHne Ha BuomeTpuyHu aaHHU B
MOGWMHOTO ~ YCTPOMCTBO  (MPBCTOB  OTMEYaTbk,  NULEBO
pasno3HaBaHe) 3a MNpeaoTBpaTsBaHe Ha HepaspelleHoTo UM
ronssaHe W/wvnu U3NON3BaHeTO MM C LEen u3mama, B T.M.. Aa
M3ronssa camMo JIMYHO MOGWMHOTO YCTPOMCTBO WM A He ro
npeoTCTbMBA 3a MNof3BaHe OT Apyru nuua (B T.4. Aeua, poauTtenu,
cbnpyau), Aa nasu MOOMIHOTO YCTPOWCTBO OT MOBpexaaHe,
YHULLOXaBaHe, 3arybsaHe, OTkpafBaHe, U3Mon3BaHeTo My No Apyr
HernpaBOMEpeH HauMH M [Ja He perucTpupa B orepauuoHHaTa
cucTeMa Ha MOOMIIHOTO YCTPOWCTBO BMOMETpUYHM OaHHM Ha
apyrn nuua. Mpu Bxof B NpUNOXEHWETO ¢ BromeTpuyHu AaHHw,
OOCTbMbLT [0 HEro LWe ce cyuTa 3a oTopuavpaH/paspelleH oT
Kaptogbpxatens npu wu3non3BaHe Ha KosTO M na e oT
BroMeTpuYHUTE AaHHK, perucTpupaHm B onepauvoHHaTa cuctema
Ha MobwunHoTo yctponcTBo. [lpu otkmouBaHe ¢ [MVH-kop,
OnpaBOMOLLEHVST AbpXaTen uMa BCWUYKM 3agblkeHus 3a

OonasBaHeTo My B TaWiHa, KakBUTO ca npeasuaeHn B Tean O6um
ycnosus 3a NWH koga Ha KapTtaTa.

3.7 (Hos, B cuna ot 02.02.2021 r.) lNpu non3saHe Ha ycnyrarta ,30Ha

3a camoobcnyxBaHe” nocpeAcTBOM TepMuHarnHu ycTponcTBa 3a
camoobcnyxBaHe, 3a cregHute dyHKUMoHanHocTK: (i) TerneHe Ha
napv B ©6pon oT cMmeTKa, (ii) M3BbpLUBaHEe Ha NNaTeXHW onepauun
KbM CMETKM Ha TpeTu nuua B baHkaTa unm kbm cMeTKM B gpyra
6aHka, kakto u npwm (iii) NnawaHe Ha 3agbMMKEHWs Mo KpeauTHa
KapTa, usgageHa ot baHkata Ha gpyro nuue, KaptoabpxatensT
cregBa Aa nNoOTBbpXAaBa CbrNacueTo CUM 3a W3MbIHEHWE Ha
onepauusTa 4pes3 BbBeXOaHe Ha edHOKpaTeH Ko, MonyyvyeH Ha
SMS cbo6LieHre unu Apyro enekTpoHHO cbobLleHne unu Ypes
aBTOMaTU4HO rnacoBo obaxaaHe Ha pernctpupaHuns B bBaHkata
HoMep Ha MobuneH TenedoH Ha KapTogbpxaTens. baHkata He
HOCM OTFTOBOPHOCT, B Crly4all Ye CbOTBETHUST OCTABYMK HA yCIyru
He ocurypu npefaBaHETO UK He npeaafe B CPOK eneKTPOHHOTO
cbobLeHne, KaKTo 1 B CllyyauTe, KoraTo nopagu obcroATencTaa,
He3aBucewm ot baHkaTta, enekTpoHHOTO cboblleHne He 6bae
n3npaTeHo, CbOTBETHO Mony4yeHo oT Kaptoabpxatens

(N3m., B cuna ot 29.07.2019 r.) baHkata n Kaptogbpxatensr ce
cbrnacsiBaT, 4Ye 3a LUenuTe Ha W3NbIIHEHME Ha NNaTexHW
onepauuu nocpeacTteom KaptaTa, Bcako Aencteme/kombuHaums
OT [JdeucTBusi, onucaHu cboTBeTHO B 4n. VIIL.3.1 — VIL3.5,
npencTaensaBaT BanuaHa unaeHtTndukauma Ha Kaptoabpkatens,
NnoTBbpXAEHWE 3a pa3Mepa Ha KOHKpeTHaTa CcyMa M Ha
nonyyatenss w cbrnacve 3a W3NbIIHEHME Ha CbOTBETHATA
nnatexHa onepauus HapepgeHa nocpeactBoM Kaptarta, karto
BaHkaTa ce 3agbikaBa fga M3MbAHWM Taka 4aOeHOTO MiaTexHo
HapexgaHe crieq NoCTbNBaHETO My MPU Hes 1 MpW yCrnoBusiTa Ha
yn. VIL.6 n VII.7 ot HacToswwmTte OBLWwm ycrnosus.

MoMeHTBT Ha nony4yaBaHe Ha HapexAdaHeTo 3a M3BbpLUBaHe 3a
CbOTBETHATa TpaHcakuusi/ onepauuss € MOMEHTbT, B KOWTO
BaHkata nonyun HapexpaHeTo oT OnpaBOMOLLEHUS OAbpxaTen,
nogageHo no pepa Ha HacroswmTte O6wm ycnosusi (korato
OaHHUTE OT HEero ca BbBeAEHU B CHETOBOAHO-MH(OPMaLMOHHaTa
cucteMa Ha BaHkata). CTpaHuTe ce cbrnacssat, Ye nraTexHu
HapexaaHus, nogagenu cned 11 4. Ha CbOTBETHUSA AEH, Ce cunTat
nony4eHun Ha cnegBalusi paboTeH AeH.

BaHkaTa M3nbnHsABa HapexaaHusTa 40 Kpasi Ha CblUusl OeH, B
KOWTO € MONlyYEeHO HapexOaHeTo, MMM Hal-KbCHO A0 Kpas Ha
cnepgBalusi paboTeH AeH, KoraTo AOCTaBYMKbLT Ha nomny4vaTtens Ha
cpeactBata He ydactBa B [lnatexHata cuctema 3a OpyTeH
ceTbnmeHT B peanHo Bpeme (RINGS) Ha BHB wvnun B nnatexHa
cuctema, Ha koato bHB e areHT no ceTbnmeHTa.

7. (N3m., B cuna ot 11.05.2020 r.) OnpaBOMOLLEHUST ObpXKaTen
ce 3apgbmkaBa pAa wusnon3sa Kaptata p[o pasmepa Ha
pasnonaraemata HanuyHocT no CmeTkaTa, B CbOTBETCTBME C
onpenenexHute B [orosBopa u/ unu B npunoxumara Tapuda
NMMWTK 3a U3non3saHe Ha Kaptarta u numnTuK 3a ycnyraTa ,3oHa
3a camoobcnyxBaHe”. baHkaTa Moxe eHOCTpaHHO Aa NPOMeHs
YrOBOpEHWUTE TNUMWUTK, 3a KOoeTo HesabaBHO yBedoMsABa
OnpaBomoLLeHnsa abpxaten n Tutynspa Ha cmeTtka. MNpomsHaTa
no NPeAXoAHOTO M3peYeHne Brnsa B cuna npu ycrnosusTa v peaa
Ha 4un.X.10. Cnep ckntouBaHe Ha [JoroBopa, NMMMUTUTE MoraT Aa
6baaT npomeHsHM oT TuTynsipa Ha cmeTkata, B paMKkiTe Ha
nocoyeHute B Tapudata Ha BaHkaTa makcumanHu nuMuTU 3a
n3nonssaHe Ha KapTata. B cnyyan 4ye TUTynsapbT Ha cMeTkaTta He
e OnpaBomolleH agbpxaten Ha KapTaTa, Ton cneasa Aa yBegomu
OnpaBOMOLLEHNS ObpxaTen 3a HanpaBeHUTe TMpPOMEHN B
nummTuTe. ONpaBOMOLLEHUAT AbpXaTes, KOWTo He e TUTynap no
cMeTkaTa, MMa MnpaBo Aa Mnoucka HamasnsiBaHe Ha NUMUTUTE Mo
Kaprarta, kato cnegBa Aa yBedomu TuTynsipa Ha cmeTka 3a
npomeHuTe. TUTynApbT Ha CMeTka MMa npaBo fa noucka
e[HOKpaTHO YBENMUYEHWEe Ha MPUNOXUMUTE NUMUTM Had
MakcumanHute pasmepw, nocodeHn B Tapudata Ha baHkaTa, 3a
fa Obhe M3BbpLIEHA efHOKpaTHa TpaHcakuus ¢ Kaprata B
pamkute Ha pabotHus pgeH. Cned  M3BbPLIBAHETO Ha
TpaHcakumsitTa (Mnn cnefd m3TudaHe Ha paboTHUS [OeH, ako
TpaHcakumaTa He Obae wusBbplieHa), kbM Kaprata ce
BBH3CTAHOBSIBAT NpunaraHnTe nNpeau yBenuyeHneto numutu. 3a
BCAKa MpomsHa Ha numutuTe no Kaprata, nocoveHa B
HacTosiwara pasnopeaba v uHuummpaHa ot OnpaBOMOLLEHUSA
abpxarten/Tutynspa Ha cmeTka, TUTYnapbT Ha CMeTKa 3annalua
Takca cbrnacHo TapudaTa Ha baHkara.

(N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUST AbpxaTen,
CbOTBETHO TWUTYNAPBLT Ha CMeTKa, ce 3afgbikaBa Aa yBedoMU
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He3abaBHO baHkaTta Ha TenedoH 0 700 18 555 (+359 2 816 60 00
npu HabupaHe oT uyxbuHa) wnu Ha e-mail agpec:
klienti@postbank.bg, nnu kaTto ce B/ NMYHO B HAKOW OT HENMHUTE
dvHaHCOBM LEHTpoBE, B Cnyya Ha u3rybeaHe, kpaxba,
NpUCBOSIBAHE WNW OTHEMAaHe Mo [APYr HauvH, YHULOXaBaHe,
NoANpaBsiHe WNW M3Mon3BaHe Mo ApYr HempaBOMEpPEeH HayvH Ha

Kaprarta, ysHaBaHe 3a u3BbpLIBAHe Ha HepaspelleHa oT
OnpaBoMoLLeHUs  AbpXKaTen  WAM  HETOYHO  U3MbIHEeHa
TpaHcakums/ onepauus ¢ KapTtata, npM CbMHEHUS Unu

npeanonoxeHus 3a ysHasaHe Ha MH oT TpeTo nuue, B crnyyan Ha
CbMHeHWe 3a HapyliaBaHe Ha uernocTTa Ha nnuka ¢ MUH nnn
y3HaBaHe 3a HepaspeLleHy UM HETOYHO U3MbIIHEHN TpaHCcaKLmK,
KaKTo 1 npu 3agbpxaHe Ha Kaptata oT 6aHkomaTt unu oT nuue,
npvemMaLlo nnaiiaHe B TbproBckn obekT. B Te3n cnyyan baxkaTta

6nokvpa KapTata CBOeBpeMEHHO crieq ronyYaBaHe Ha
yBEAOMIIEHNETO.
BbaHkata e pgnbxHa, npu  nouckBaHe oT  Tutynsipal/

OnpaBomoLLeHna abpxaten, Aa My nNpefoctaBu CbOTBETHUTE
f[okasaTencTBa, Ye e HanmpaBeHO YyBedoOMISieHMe Mo peda Ha
HacTosawwms un. VII.8, B cpok Ao 18 meceua, cuntaHo oT gataTa Ha
yBeAOMIEHNETO.

BaHkaTta BpemeHHO mpekpaTtsBa u3nonseaHeTo Ha Kaprtata upes
6nokMpaHeTo 1, NpU HacTbMBaHE Ha HAKOe OT chnegHuTe
obcTosATencTea:

npu nocTununo yesefomneHne oT OnpaBomolleHus Abpxarten/
Tutynsipa Ha cmeTKa C uckaHe 3a brnokvpaHe Ha Kaprtata nopagun
CbMHEHMe 3a y3HaBaHeTo Ha AaHHuUTe 3a kapTta unu MNWH ot TpeTo
numue.

nonyyaeaHe B baHkaTta Ha 3anopHo cbobLieHre no CmeTkata unm
Mo BCUYKM CMETKM Ha TuTynspa Ha cMeTka B baHkaTa;

HapyliaBaHe Ha [loroBopa w/unu Hactosiwmute O6LmM ycnosusi oT
OnpasowmolleHns gbpxaTen/ Tutynspa Ha cMeTka;

nMcmeHa monba oT cTpaHa Ha OnpaBoMoOLLeHNs abpxarten uunm
Ha TuTynapa Ha cMeTKa C uckaHe 3a brnokvpaHe Ha Kaprara, n3sbH
cnyyawute no un. VILS8;

(MU3m., B cunma ot 11.05.2020 r.) 3agbpxaHe Ha Kaprata Ha
TepMmuHanHo yctponctso ATM, TepMuHanHO YCTPOMCTBO 3a
camoobcnyXBaHe unu oT nuue, Npruemallo nnaliaHe B TbProBCku
0bekT;

no MPWYMHKW, CBBP3aHN CbC cUrypHocTTa Ha Kaprtata v ¢ uen
3awmTta Ha OnpaBomolleHns gbpxaten/ TuTynspa Ha cMeTka oT
M3BbPLUBaHE Ha HeoTopu3npaHu TpaHcakuum ¢ Kaprata, B TOBa
4yucno npu  Hanuume Ha OBOCHOBaHO NpeanonoXeHve 3a
HenpaBOMEpPHO WU3MNon3BaHe (BKMOYMTENHO M OT CTpaHa Ha
OnpaBomoLLeHnsa AbpxaTen) unu npu ysHaesaHe ot baHkaTta 3a
OMacHOCT OT HenpaBOMEpHO wu3nonssaHe Ha Kaprarta, (M3BBH
cnyyaute no un. VII.11.3), kakTo 1 BbB BCEKV APYr Criyvaw, koraTo
CbLLECTBYBa ONACHOCT 3a Hepa3peLleHa Unv apyra HenpaBomepHa
ynoTtpeba Ha KaptaTa. B Te3u cnyyan baHkaTta 6nokupa Kaptarta
6e3 npeamsBecTme., kaTo yBegomsisa OnpaBoMOLLEHNS AbpxaTen
npy NbpBa Bb3MOXHOCT, BKMIOYMTENHO M N0 TenedoH, OCBEH ako
[aBaHeTo Ha TakaBa WHdopMauus He e NO3BONIeHO nopaamn
CboDpaxeHWss 3a CUIYPHOCT UMW  OMNpeAeneHn HOpMaTUBHU
N3NCKBaHWS.

Mpn yBegomneHve OT TPeTO fnuue, BKMIOYUTENHO MO TenedoH, ¢
uckaHe 3a 6OnokupaHe Ha Kaptata c uen 3awuta Ha
OnpaBomolleHuss  avpxarten/  TuTynspa Ha CMeTka OT
HepaspelleHa unun apyra HenpasomepHa ynoTtpeba Ha Kaprara.

((N3m.., B cuna ot 02.04.2021 r.) B cnydyawute, korato BaHkaTa
6nokupa Kaprtata no npuunHa, pasnuyHa oT nckaHe Ha Tutynspa
/ OnpaBOMOLLEHNS ObpXaTen, KakTo 1 B Cly4yauTe Ha CbMHEHMne
3a UMK NpY Hanuyve Ha uamama My 3annaxa 3a CUrypHocTTa 3a
npefocTaBsHETO Ha YCnyruTe cbrnacHo HactosawmTte O6wm
ycrnosusl, bBaHkata yBegomsiBa TuTynapa/OnpaBoMoLLeHUs
ObpXaTen nNpu NbpBa Bb3MOXHOCT BKMIOYUTENHO Ype3 KpaTko
TEKCTOBO CbOOLLeHWe (SMS) nnmn gpyro enekTpoHHO cbobLeHne,
Ha MobunHus TenedgoHeH Homep Ha Kaptoabpxartens, ako e
3asBUN U3BECTABAHE Ype3 eNneKTPOHHWU CLOOLLEeHNs Ha MobuneH
TenedoHeH HoMep, No peaa Ha yn. X.5. unu tenedoHHo obaxaaHe
no tenedoH nocouveH ot Tutynsapa/OnpaBoMoOLLEHUs AbpxaTen,
n/vnmn no enekTpoHHaTa nowua (e-mail agpec, enekTpoHeH agpec),
OOKONKOTO TutynsapbT/ONpaBOMOLLEHUAT AbpXaTen e 3assun
agpec Ha enekTpPOoHHa MoLla, a ako He e 3asBeHO M3BecTsBaHe
ype3 enekTPOHHN CbOOLLEHMS HA MOBUIEH TeneoHEH HOMEp Ha
KapTogbpxatens, HATO agpec Ha eneKkTpoHHa noLua — Ypes apyru
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CUrypHU KaHanu 3a KOMyHuKauus. TuTynsapbT/OnpaBoMOLLEHNST
Abpxaten u baHkata nonaraT HeobxogumuTe ycunua ga
nogabpXaT M MU3nonssBaT MOCOYEHWTe CPeAcTBa M KaHanu 3a
yBeOMsiIBaHE MO Ha4uH, KOWTO OTroBapsi Ha CbBPeMeHHWUTe
CcTaHAapTy 3a TEXHONOrMYHa CUTYpHOCT, He MO3BOMSBAT CbLUUTe
Aa 6b4aT U3non3BaHun oT HEOTOPU3MPaHW TPETU NLA U 3aluTaBaT
TaxHaTa usnocT. baHkata yBegomsBa KapTogbpxatens no
NOAXOASL, HauMH B CryYyauTe Ha BBb3HUKBAHe Ha 3Ha4yuM
onepauyMoHeH WNW CBbP3aH CbC CUIYPHOCTTA WHLUMOEHT, KOWTO
3acdra unu Moxe [fAa 3acerHe (UHAHCOBUTE WHTEpecu Ha
KapToabpxartens, BKMOYATENHO 3a BCWYKM MEpKU, KOWUTO
npeanpvemMa, 3a fa orpaHnyu HebnaronpusTHUTe nocneavum ot
VHUMAEHTA.

Kaptata moxe nOa Gbae aebnokupaHa camo npu criegHuTe
YCIoBUS:

Mpwn 6nokmpaHe Ha ocHoBaHue un. VI.9.1. n un. VI.9.4, KapTaTa
Moxe da 6bae AebnokupaHa cneq nogasaHe Ha nucMeHa monba
oT OnpasomolueHns gbpxaten/ TuTynsapa Ha cmeTka;

B cnyyaute Ha GnokupaHe Ha ocHoBaHue un. VI1.9.2 un VIIL.9.3,
aebnokvpaHe Ha KapTtata e Bb3MOXHO cnef oTnajaHe Ha
OCHOBaHVeTO 3a brokvpaHe;

B cnyyauTte Ha 6nokupanre no yn. VI1.9.5, ako 3agbpxaHata Kapta
€ HanunyHa 1 TEXHUYECKWN M3npaBHa, Ta MoXe Aa 6bae monyyeHa
oT OnpaBomoLleHNst Abpxaten OT (PUHAHCOBUSI LEHTbP Ha
BaHkaTta, B koWTO € nognucaH [doroBopa, KaTo B Te3u cryyau
KapTaTta ce gebnokupa npu npegasaHeTo 1 Ha OnpaBoMoOLLEHUS
Abpxarten.

B cnyyaute no 4yn. VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupare, Kaptarta ce gebnokvpa cnep nogasaHe Ha NUCMeHa
monba ot OnpaBomolyeHns abpxaten/Tutynapa Ha cMeTka unm
ype3 obaxgaHe Oo0 LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
M3BBbpPLUBaHe Ha HagnexHa naeHTudrkaums Ha OnpaBomoLLeHNs
Abpxaten/Tutynsapa Ha CMeTKa;

B cnyyawnTe no un. VIL.9.7 KaptaTa ce gebnokupa cneg nogasaHe
Ha nucmeHa monba ot OnpaBomolyeHus gbpxaten/Tutynspa Ha
cmeTka unu ype3 obaxgaHe go LleHTbpa 3a obcnyxBaHe Ha
KMMEHTW W UW3BbPLIBAHE Ha HapnexHa wuaeHTudukauus Ha
OnpaBomoLLeHnsa abpxaten/TuTynspa Ha CMeTKa;

BbB BCMukM cnyyam no yn. VII.9, korato 6nokupaHeTo e 3asiBeHO
oT Tutynsapa Ha cmeTka, AebnokupaHe (ako TakoBa € Bb3MOXHO
CbINacHo ycrnosusiTa No-rope) He Moxe Aa 6bAe U3BBLPLUEHO NO
nckaHe Ha OmnpaBoMoOLLEH AbpXaTern, KOUTO He e TuTynap Ha
cmeTkaTa.

BaHkaTa geakTvBupa Kaprata, ¢ KoeTo TA cTaBa HeBanugHa 3a
n3nonssaxe, npu:

yBefoMrieHvie 3a narybeaHe nnv otkpagsaHe Ha Kaprarta;
(OTm., B cuna ot 29.07.2019 r1.);

npu CbMHeHuWe 3a 3noynoTpeba 4ype3 cHemMaHe Ha [aHHU —
CKUMUpPaHE;

npu BpbliaHe OT OnpaBOMOLLEHUS AbpXKaTen Ha TeXHUYecKu
HensnpaeHa KapTa;

nogageHa nucMeHa wMonba 3a ToBa oOT OnpaBoMOLLEHUst
avpxaten/ Tutynsapa;

npu 3agbpxaHe Ha Kaptata Ha TepmuHanHo yctponctso ATM unu
OT nuue, NpMeMalLo nnallaHe B TbProBCKU 0BGEKT U HENOTbpCEHa
B CPOK OT enH Mecel, no pega Ha yn. VIL10.3

(Uam. B cuna ot 13.02.2018 r.) n3tmyaHe Ha cpoka Ha [lorosopa,
pecn. Ha BanuaHocT Ha KapTaTa v nsgaeaHe Ha HoBa KapTa, KosiTo
3ameHs npeguwHaTa Kapta, cbrnacHo yn. 111.7.

npeacpoYHo npekpaTtsBaHe Ha [JoroBopa;

3akpuBaHe Ha CmeTkarta;

11.10. cmBbPT WM noctaesiHe Nof 3anpelleHne Ha OnpaBoMoLLEeHUS

12.

abpxarern,

[HeakTBnpaHa KapTta He Moxe Aa 6bae NOBTOPHO akTuBMpaHa 1
noanexu Ha yHuwoxasaHe. B cnyvante no uyn. VI.11.1-6 Ha
OnpaBoMoLLeHns AbpxaTten Moxe Aa Obae usgageHa Hosa
KapTa, KosiTo Aa 3amMeHu [eaKTvBupaHaTa, cref nopgaBaHe Ha
nvcmeHa monba 3a ToBa Ao baHkata. B Te3un cnyyam [loroBopbT
ce cyuTa 3a NpeforoBOPEH NpU CbLUMUTE YCIIOBUS M 3@ CPoOKa Ha
BanMAHoOCT Ha HoBaTa Kapta. Cnep na3tnyaHe Ha npeaorosBopeHns
CpOK Ce npunarart ce ycrnoBusiTa 3a aBTOMaTU4YHO NpeforoBapsiHe,
cbrnacHo un. 11.4.
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13.

14.

15.

VIll. OcnopBaHe Ha TpaHCaKLUWUWU, OTTOBOPHOCTU U fOoKa3BaHe

1.

(Hos, B cuna ot 29.07.2019 r.) OnpaBoOMOLLEHUSAT AbpXaTten ce
3abikaBa ga yBegoMu HezabasHo baHkaTta no nocoyeHuTe B un.
VII.8. HauuHu, npu wu3rybsaHe, kpaxba, npucBOsBaHe wnu
OTHEMaHe Mo APYr HAYuH, YHULLOXaBaHe Uy n3non3saHe no apyr
HenpaBOMEpPeH HayMH Ha  MOOWNHOTO  YCTPOMCTBO  Ha
OnpaBoMoOLLeHV AObpxaTen, Ha KOeTo € WHCTanupaHo Wu
aKkTMBMpaHo npunoxeHneto m-Token Postbank, kakto n npu
CbMHEHMWS UKW NPEeAnoroXeHns 3a HenpaBoMepHa yrnotpeba oT
TpeTM nuua Ha MOBWNHOTO YCTPOWCTBO Ha OnpaBomoLLeHUs
OobpxaTtern, Ha KOeTo € WHCTanMpaHO W aKTUBMPaHo
npunoxeHuneto m-Token Postbank n/wnu 3a yaHaBaHeTo OT TpeTn
nunua Ha MNMNH 3a goctbn go m-Token Postbank. B te3n cnyyan
BaHkata geaktnBupa CodTyepHuUs TOKbH CBOEBPEMEHHO Crief
nonyyaBsaHe Ha yBEAOMMEHNETO.

(Hos, B cuna ot 29.07.2019 r.) baHkaTta mMoxe ga geakTuBupa
CogbTyepHuss TOKbH W Mpu  HanuiMe Ha 0OBOCHOBaHO
npegnornioXXeHne  3a  HeNpaBOMEPHOTO My  U3MNonsBaHe
(BKMIOUNTENHO 1 OT CTpaHa Ha OnpaBoMoLLEHUs AbpXaTen), npu
y3HaBaHe oOT baHkaTa 3a omacHOCT OT HenpaBOMEpPHOTO My
M3Mon3BaHe, BKIOYUTENHO NpU yBegoMIeHue OT TpeTo nuue. B
Te3n cnyyan baHkata yBegomssa OnpaBoOMOLLEHUsT AbpXKaTen no
nocoyeHute B yn. VIl.9a HaunHu.

(Hos, B cuna ot 29.07.2019 r.) B cnyyan Ha geakTvBuMpaHe Ha
CodptyepHua TokbH, OnpaBOMOLWLEHUAT AbpXaTen moxe Aa
aKTMBMpa HOB TOKbH Mo peaa Ha un. V.10 ncn.

(OTMm., B cuna ot 02.02.2021 r.)

OnpaBoOMOLLEHUAT AbpxaTen n TUTYNspbT Ha CMeTKa OTroBapsT
npyv ycrnoBusiTa Ha COMWOAAPHOCT 3@ BCUYKA 3a4bIDKEHUs,
Bb3HWKHaNM npwu nanonssaHe Ha Kaprarta.

(M3m. B cuna ot 13.02.2018 r.) OnpaBoMOLLEHNAT AbpXKaTen e
ONbXeH ga He mnanonsea Kaprtarta 3a uenu, npoTUBOpeYalim Ha
3aKoHa, BKMIOYUTENIHO WM 3a 3aKyrnyBaHe Ha CTOKM W ycnyru,
3abpaHeHn  OoT  3akoHMTe Ha  Penybnuka  Bwnrapus.
OnpaBOMOLLEHUSAT AbpXaTen HOCUM OTrOBOPHOCT 3a BCUYKM
HenpaBoOMepHU onepaumn, n3sbpluieHn ¢ Kaptata npu ycrnosusita
Ha [enCcTBallOTO 3akoHopaTencTtBo. baHkata He cnegu 3a
3aKoHOCBbODOpa3HOCTTa Ha CAENKUTE, OCBEH aKo C HOPMAaTMBEH aKT
He e npeaBuaeHo Apyro.

(Mpeawnwen Tekct ot un. VIIL5., nam. B cuna ot 13.02.2018 r.)
OnpaBoMOLLeHVs ObpxaTen oTroBaps 3a BCUYKM  Bpeau,
NPUYMHEHN OT HEMPaBUITHOTO W3MON3BaHe W/UNN CbXpaHeHue Ha
KapraTa.

(MpegwuweH Tekct ot un. VIIL3., nsm., B cuna ot 02.02.2021 r.)
OnpaBoMOLLEHUAT AbpxaTen, a npu MNepcoHanHa AOMbRHUTENHA
npegnnateHa kapta - WM TUTYyNsSpbT Ha CMeETKa, € OITbXeH
He3abaBHO crnef y3HaBaHe M BbB BCUYKW CNyyan He No-KbCHO OT
10 gHW crieq ysHaBaHeTo, Aa yBegomu baHkata no pepa Ha un.
VII.8 no-rope, 3a u3BbpLIBaHE Ha HepaspelleHa WU HEeTOYHO
usnbnHeHa TpaHcakums/ onepaums ¢ Kaprtata. CrtpaHute
noroBapsT, Yye KaprogbpXaTtensar y3HaBa 3a HepaspelleHa unm 3a
HETOYHO W3MbfHEHa TPaHCaKuMs, Hal-KbCHO Ha pAaTata Ha
nony4yaBaHETO Ha CbOTBETHOTO MECEYHO W3BMEYeHue, B KOeTo
usBneyeHne e otbensisaHa TpaHcakumsita. Ako KaptoabpxartensT
He e Mony4un MeceyHo M3BreyYeHue Mopagy HeusmbiHeHue Ha
HSIKOe CBOe 3aAbIlKeHue Mo HacToswmTe Ycnosus n/vnu baxkata
He nonyyx NMCMeHo yBeJIOMMEHNEe B MOCOYEHMSI CPOK, Ce CUNTa, Ye
TpaHcakuuuTe, oTbens3aHn B CbOTBETHOTO MECEYHO M3BIeYEHe,
ca opobpeHn ot Kaprogbpxatend. Bcsko yBegomneHue/
Bb3paeHWe 3a HepaspelleHa WM 33 HETOYHO W3MblHeHa
TpaHcakuus, NMOCTbMNUIO Crnef MOCOYEHUS CPOK Lie ce cyuTa 3a
HeocHoBaTenHo 3abaBsiHe oT cTpaHa Ha KapTtogbpxartens u
BbaHkaTta He e 3agbrkeHa ga kopurupa TpaHcakuusTa. Bcsko
nonyyeHo ot baHkaTa yBefjoMNneHVe ce 3anvMcBa B XPOHONOMNYEH
pen B crneumanHo npegHasHayeH 3a Lenta AHEeBHUK, KOMTO MoxXe
[a ce BOAW Ha XapTWeH W/Unu TEXHUYECKU HocuTern. [JHEBHWUKLT
ocurypsisa TOYHO Bb3Npou3BexgaHe Ha uWHdopmauuaTa u
U3KNIoYBa BCAKAa BbB3MOXHOCT 33 HEMHOTO nocnensallo
usmeHeHve. 3a TenedoHHUTE CboOLleHWs e  BanuaeH
oT6ensA3aHnsAT B AHEBHUKA Yac Ha nonyyasaHe. [lo Aoka3BaHe Ha
NPOTMBHOTO,  3anMUCBaHWsiTa B TO3W  [OHEBHWK  MMmaT
[oKasaTencTBeHa cuna Mexay CTpaHuTe OTHOCHO CbhAbpXaluuTe
ce B Tax obcTositenctea. B cnyvaute, korato TutynspbT/
OnpaBoMoOLLEeHVAT AbpxaTen yBegomasa baHkaTa 3a Hanuuve Ha
HepaspelleHa TpaHcakuusi, oOcCbLlecTBeHa B pe3ynTar Ha

a)

OTKpaAHaT Uy He3aKOHHO MPUCBOEH MriaTeXeH NHCTPYMEHT u/vnu
Ha HeroBuTe NEepPCOHanU3npaHu CpeacTBa 3a CUrypPHOCT U/unu Ha
MOOUIHO YCTPOWCTBO C WHCTanupaHo npunoxeHve m-Token
Postbank wnu B pesyntar Ha Apyra TsxHa HenpaBoMepHa
ynotpeba, Toi crnedBa Aa YBeOOMM KOMMETEHTHUTE OpraHu Ha
Penybnuka bbnrapys v pa npegoctaBu  Joka3aTencrea Ha
BaHkaTta 3a ToBa. C npuemaHeTo Ha HacTosilwmTe OB6LM ycrnosus,
TutynspbT/ OnpaBOMOLLEHUAT AbpXaTen MoTBbpXKAaBa, 4ye e
HasiCHO, Ye aKo TakuBa JokasaTencrsa He 6baaT npenocTaBeHw,
BaHkaTa moxe ga cuete T03u hakT, B CbBKYNHOCT C APYrM CXOOHU
06CTOATENCTBA, KAaTO UHAMKALMS 3@ HanM4MeTo Ha OCHOBaTENHO
CbMHeHMe 3a n3Mama, U Ha CBOW pej Aa YyBeAOMMU KOMMNETEHTHUTE
opraHu B Penybnvka bbnrapus n ga oTkaxe Bb3CTaHOBSIBaHe Ha
CTOMHOCTTa Ha HepaspelueHaTa TpaHcakuusi No pega Ha un. 79,
an. 1, u3p. 1 ot 3MYTIC.

(N3m. B cuna ot 13.02.2018 r., u3m., B cuna ot 06.09.2018 r.,
npeauvwet yn. VIIl.4, usm. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nonbnHeH n nopgageH ot Kaproabpxatens B oduc Ha baHkaTa
dopmynsp 3a peknamauust (Bb3paxeHue) unm Ha gpyro nMcMeHo
yBe[oMIIeHVe, MONyYeHn B CpoKa, MocodeH no-rope, baHkata
MHMLUMUPpA CbIMAacHO CBOSITa BbTpeLlHa npouedypa U CbrmnacHo
yCTaHOBEHUTE NpaBuna oT CbOTBETHATa MEXAyHapoaHa KapToBa
opraHu3auus, KoraTo Te ca NPUoXuMmu, Npeanpuema gencTens 3a
paspeliaBaHe Ha cnydaute Ha ocrnopeHu  TpaHcakuum
(BKMIOYNTENHO [EWCTBMSA CMpPAMO AOCTaBYMKa Ha NNaTexHu
ycnyri, obcnyxsall, nonyvatens Ha cpeAcTsarta no M3sBbplueHaTa
TpaHcakuus, B crnyvauTte, B kouTo [naTexHoOTo HapexaaHe e
NOCTBNWIIO Ype3 noryvaTens Ha NpeBoAa N HeroBus 4OCTaBYMUK).
BaHkata uwHdopmupa nucmeHo Tutynspa/ OnpaBomoLleHUst
AbpxaTen 3a CBOETO pelleHne MO MOCTBNUMOTO Bb3paxeHue
He3abaBHO crieq NpuKIoYBaHe Ha NpoueaypaTa no fokasBaHe Ha
aBTEHTUYHOCTTa WM TOYHOTO W3NbIHeHWe Ha TpaHcakuusTa. B
cnyyan, Ye npoueaypaTa e NpuKYMna B pamMmkute Ha paboTHus
[€eH, criefBall [eHsi Ha MOCTbMNBaHETO Ha Bb3pPaXeHWETO U MNpu
ocyeToBOoAsiBaHe Ha TpaHcakums, bBaHkata e Hamepuna
Bb3PaXEeHNETO 3a OCHOBATENHO 1 He ca Hanuue obcToATencTeaTa
no un. VII1.9. no-gony, Ta Bb3cTaHOBsIBA He3a6aBHO CTOMHOCTTa Ha
HepaspelleHata TpaHcakumss no CwmeTtkata. B cnyyan, ue
npouegypata He € MPUKMYUa B MOCOYEHUS B MNPEAXOOHOTO
n3peyeHne cpok, baHkaTa Bb3CcTaHOBsSBa CTOMHOCTTa Ha
HepaspelleHaTa TpaHCcakumsa He Mo-KbCHO OT Kpas Ha paboTHus
[O€EH, crefBall AeHsi B KOUTO € MOCTbMUIO Bb3PaXEHUETOo, KaTo
6roknpa Bb3cTaHoBeHaTa cyma no CmeTtkaTta Ha Tutynsdpa go
npuknioyBaHe Ha npouedypata. Ako creg MpuKIOYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHueTo 3a
OCHOBaTenHo, TA ocBoboxpaBa OnokvpaHWTe  CcpeacTsa
He3abaBHO. BbB BCUYKM CryYan Ha Bb3CTaHOBSIBaHE, BanbopbT 3a
3aBepsBaHe Ha CmeTkaTa Ha TuTynspa e He Mo-KbCHO OT Aarara,
Ha koaTo CwmeTkata e Ouna 3agbimkeHa CbC cymata Ha
HepaspelleHaTa TpaHcakuus. B cnyvaute, korato cnej
npuknioyBaHe Ha npouegypata bankata e  Hamepuna
Bb3pPaXEHWETO 3a HEOCHOBATENHO UMW B Crnyyan Ye ca Hanuue
ob6croarencteata no un. yn. VIIL7. no-gony, BaHkata oTtkassa
Bb3CTAHOBSABAHETO Ha CTOWMHOCTTa / 3agbikaBa B CBOS Monsa
CmeTkaTa Ha TuTynsipa CbC CTOWHOCTTa Ha OrnokvpaHuTe
cpeacTBa, 3a KOeTo € npuemaHeTo Ha HacTtosAwmTe ObLwm ycnosums
TuTynspbT AaBa CBOETO U3PUYHO Cbrracue no peaa Ha un. 21 ot
Hapenba Ne 3 Ha Bbnrapcka HapogHa 6aHka 3a ycrnosusTa 1 peaa
3a OTKpPMBAHe Ha NNaTeXHVW CMETKW, 32 U3MbIIHEHVE Ha MnaTexXHn
onepauuu 1 3a M3Non3BaHe Ha NnaTeXxHU MHCTpyMeHTU. baHkata
OTka3Ba Bb3CTAHOBABaHe Ha cymara nMpyW HanmuMuue Ha
OCHOBAaTEeNHM CbMHEHUSI 3a U3MamMa 1 KoraTo e yBeiomura 3a Toa
KOMMeTeHTHWUTE opraHu B Peny6nvka Bwnrapus.

(N3m. B cuna ot 06.09.2018 r., npeguwweH yn. VIII.7, nam. B cuna
ot 02.02.2021 r.) BaHkaTta He HOCKM OTrOBOPHOCT 3a Bpeau,
NpUYMHEHN Npy HepaspelLeHo non3BaHe Ha KapTata B pesynrtar
Ha n3rybBaHe, kpaxba, NpMcBOSBaHe UN OTHEMAaHe Mo ApYr Ha4YuH
Ha Kaptata. ako baHkata [0GpOCHLBECTHO € WU3MbIHUNA
noctbnuno MnatexHo HapexaaHe 3a 3BbplUBaHe Ha TpaHcakums
npeau nonyyaBaHe Ha yBegomneHueto no uyn. VI.4 no-rope. B
Te3n cnydyanm OnpaBOMOLLEHMAT Obpxaten wu/wnu TuTynsapbT
noHacs BpeauTe OT M3BbLPLUBAHETO HA TakaBa TpaHcakuusa OO
MakcumaneH pasmep 100 nB. Ta3u pasnopenba He ce npunara,
ako:

3ary6aTa, Kpa>K6aTa nnnm  HEe3akKOHHOTO MNpuUcBOABaHE Ha
nnaTtexHua UHCTPYMEeHT He ca mMornu aa 6bpat YyCTaHOBEHU OT
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10.

OnpasomolleHnsa agbpxarten n/vnu TuTynapa npeav nnawaHeTo,
ocBeH ako OnpaBOMOLWLEHUAT Abpxaten w/wnu TutynapbT e
AencTtean ¢ uen usmama, unv

BpeaaTta e 6una npuunHeHa oT Aencteve unu 6esgencTene Ha
CNyXWTes, Ha NpeacTaBuUTeNn WM Ha KoH Ha BaHkaTta unu Ha
NoAN3MbIHUTENS.

(N3m. B cuna ot 06.09.2018 r., npeaueH TekcT ot yn. VIII.8., nam.
B cuna ot 02.02.2021 r.) OrpaHnyeHneTo Ha OTFOBOPHOCTTA MO Yrl.
VIII.6. He ce npunara un KaptogbpXaTenaT noHacst BCUYKU Bpeau,
ako ™ e MpUYMHWN Ype3 u3Mama WM ako He e W3MbIHWUN
3agbimkeHusaTa cu no yn. .6, IV.3., VIIL.2, VII.8. oT HacToswmTe
O6wm ycnoBus ymuwneHo unu nopagu rpyba HeGpexHoCT.
MpepoctaBsaHeTo Ha KapTaTta Ha TpeTo nuvue unu nonssBaHeTo Ha
KapTata OT TpeTo nuue CbC 3HaHWeTo Ha Kaptogbpxartens,
3anucBaHeTo/cbxpaHsBaHeTo Ha [MMH 3aegHo ¢ Kaprtara,
cboblLaBaHeTO My Ha TPETU nuUa, KaKTO W MPOMycKbT Ada ce
yBegomu baHkara, kakTo e npegsuaeHo B yn. VII.8. npeacrasnssa
rpy6a HeBpexxHOCT OT cTpaHa Ha KapTtogbpkaTtensi. lMNoco4eHoTo B
Tasn pasnopenba He ce sBsIBa M3veprnaTenHo m3bposiBaHe Ha

BCMYKM NpPosiBU Ha rpyba HeOpexHOCT OT cTpaHa Ha
Kaptogbpxatens.
(N3m. B cuna ot ...... ) B cnyyanTe no un. 80, an. 4 ot 3akoHa 3a

nnatexHuTe ycnyrm n nnatexdute cuctemu, VIIL8. n VIIL9. ot
HacToswmTte O6GWM ycnoBus He ce npunarat, OCBEH KoraTto
OnpaBoMOLLEHVAT AbpxKaTen n/vnu TUTyNapbT e AencTean ¢ uen
nsmama.

(N3m. B cuna ot 06.09.2018 r.) Korato MNnaTtexxHo HapexaaHe 3a
cboTBeTHaTa TpaHcakumsa e nogageHo oT OnpaBOMOLLEHUS
abpxarten u/vnu Tutynapa, BaHkata HoOCY OTFOBOPHOCT 32 TOYHOTO
1N HaBPEMEHHO U3MbfHEHVE Ha TpaHcakumsaTa, OCBEH ako JoKaxe,
Ye [OCTaBYMKLT Ha MnaTeXHW ycryrm Ha nonyvatens Ha
cpenctBata  HOcu  OTroBopHOCcT. B Tean cnyyam badkata
Bb3CTaHOBsABa CymaTa Ha HeunanbiiHEHATa nunn, HETOYHO
M3nbrfiHeHaTa, WM W3NblMHeHaTa cbC 3abaBa (B cnyyanW Ha
OTnpaBeHO WCKaHe OT [OO0CTaB4YMKa Ha nnaTtexHu ycnyrm Ha
nnateua) TpaHcakuusi K, Korato € MPUIOXUMMO, Bb3CTaHOBsIBA
CwmeTkaTa B CbCTOAHMNETO, B KOETO THA 6n ce HamMupana npeau
N3MbJIHEHNETO HAa HETOYHO U3NbJIHEHATA TpchaKme. Banbopr
3a 3aBepsiBaHe € He MNO-KbCHO OT AaTaTa, Ha kosito CmeTkaTta e
6una 3agbikeHa cbC cymaTta Ha TpaHcakumaTa.

B cniyyaii Ha Hen3MblIHEHa MU HETOYHO M3MbAHEHa MraTexHa
onepauus, BaHkaTa npu nouckesaHe npegnpuema OeUCTBUS B
pamMKuTe Ha ObIKUMaTa rpuka 3a NnpocreassaHe Ha nnarexHara
onepauus u yBegomsisa KaptogbpxaTens 3a pesynrtata, 6e3 aa
M3MCKBa OT Hero 3annallaHe Ha Takcy 3a ToBa.

B cnyyaute, B kouto OnpaBOMOLLUEHUSAT Abpxaren wu/vnm
TuTynsapbT ce SBsBa NonyyaTen Ha Cyma Mo nratexHa onepauus,
n baHkaTa HOCM OTIOBOPHOCT 3a Heu3MblHeHaTa nnaTexHa
onepauus, T He3abaBHO 3aBepsiBa CmeTkaTa Ha TuTynsapa cbC
cymata npegmeT Ha nnatexHaTa onepauus ¢ Banbop He No-KbCHO
OT JaTaTa, Ha KoATo e crnefBano Aa 6bae oTpaseHa nnaTexHaTa
onepauus.

B cny4auTte, B KOUTO [MnaTexHoTo HapeXxaaHe e nogageHo oT unu
4ype3 nony4vyatenda Ha cpeacrteata U OTFOBOPHOCTTA 3a
HeunsnbJ/iHeHa W HEeTO4YHO Wu3nbJiHeHaTa TpchaKme € Ha
BaHkaTta, BaHkaTa Bb3cTaHoBsIBa 6€3 HeocHoBaTenHo 3abaBsiHe
cymata Ha HeusnbiiHeHaTa WM HEeTOYHO  U3NbJIHeHaTa
TpchaKLlI/Iﬂ, KaKTo N cymute, Heobxoanmu 3a npueexgaHe Ha
CmeTkaTa B CbCTOSIHUETO, B koeTo Ou ce HaMunpana npeau
N3NBITHEHMETO Ha HETOYHO U3NMbJIHEHATa TpchaKLl,I/IFl. Banbopr
3a 3aBepsiBaHe € He NO-KbCHO OT AaTtaTa, Ha KOATO CwmeTkaTa e
6una 3agbikeHa cbC cymMmaTta Ha TpchaKLl,I/IHTa.

(MN3m. B cuna ot 06.09.2018 r.) B cnyvyan 4ye TpaHcakuusa e
WHMUMMpaHa OT nonyvaten wWnuM 4Ypes Hero BbB Bpb3ka C
TpaHcakuus, cBbp3aHa C kapTaTta, M ToyHaTa cyma o
TpaHcakumsita He € W3BecTHa KbM MOMEHTa, B KOWTO
OnpaBoMoLLEeHUAT aAbpxaTten u/vnu TUTyNsApbLT AaBa CbracueTo
CM 3a HellHOTO n3nbnHeHne, baHkaTta moxe Aa 6nokvpa cpeacTea
no Cwmetkata Ha Tutynspa camo korato OnpaBOMOLLEHMAT
abpxaten w/vnu TuTynapbT e Aan cbrnacue 3a GrnokupaHe Ha
TOYeH pa3mep Ha cpeactea. Cnep kato nonyyn nHdopmaums 3a
TOYHUSA pa3Mep Ha cymaTa no TpaHcakums U Han-KbCHO BeaHara
crieq  nomyyaBaHeTO Ha MnaTexHo HapexpaaHe, baHkata
CBOEBPEMEHHO OCBOOOXOaBa cpefacTeBaTta, OnokupaHu no
CwmeTkaTta Ha Tutynspa.
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BaHkaTa Hocy oTroBopHOCT npe, OnNpaBoOMOLLEHWS AbpXaTen uunm
TI/ITyJ'Iﬂpa 3a Bb3CTaHOBABaHE Ha BCUYKWU MiiaTe€HU OT HEero Takcwu,
KaKTo W 33 BbB3CTAHOBABAHE Ha BCWUYKM JIMXBW, HAYUCIEHM
BcneacrtBne Ha HeU3nbrIHEHUWETO WU HEeTOYHOTO, BKMKYUTESNTHO
3ab6aBeHOTO, U3NbMHEeHNe Ha TpaHcakuus.

(HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHunaT
Abpxaten uvnu TuTynapsT paspeluaBa HapexgaHe Ha TpaHcakuum
OT WnNK Ypes3 nonyyaten, TO ce 3agbikaBa fAa NMOCOYBa TOYHaTa
CTOMHOCT Ha TpaHcakuusATa, a KoraTo ToBa He € BBb3MOXHO, Aa
yroBapsi ropHa rpaHuua Ha CTOWHOCTTa, KOSITO Lie NpeacTaBnsisa
ovakBaHaTa oT OnpasBomolleHnss Abpxaten  wwunu Tutynapa
CTOMHOCT Ha TpaHcakumaTa.

OnpaBoMOLUeHVAT AgbpxaTen w/wnu TuTynsapbT uMma npaso Aa
noucka ot baHkaTa Bb3CTaHOBsIBaHE Ha CymaTa Mo Beye usnbiiHeHa
N paspelleHa TpaHcakuus, korato TS € HapedeHa OT Wnn upes
nony4atens u ca cnas3eHn e4HOBPEMEHHO CreAHUTE YCroBUS:

KbM MOMEHTa Ha OaBaHe Ha paspelleHueTo 3a U3NbJIHEHWE Ha
TpaHcakuusita He e nocoyeHa HerHaTa ToOYHa CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusiTa HagBuwasa 3anoxeHara OT
OnpaBomolleHua abpxarten w/vnu TuTynsapa ropHa rpaHuua Ha
CTOMHOCTTa Ha TpaHcakuusiTa.

MckaHeTo 3a Bb3CTaHOBsABaHe Ha CPeACTBa MO peda Ha HacToALWMS
yneH ce otnpassa oT OnpaBomolleHns agbpxaren n/unu Tutynapa B
cpok Ao 56 gHuW oT AataTa, Ha KoATo TpaHcakuuaTa e 3agbikeHa no
CwmeTkaTta. 3aegHo ¢ uckaHeto, OnNpaBOMOLLEHVAT AbpXaten u/unm
TuTynsapbT npeactaBa  [OKYMEHTM, Ha KOWTO Cce OCHOBaBsa
TpaHcakuusita, B TOBa 4MUCNO [JOroBOPW, aKTypu, wnu apyrn
pa3XoA4HO-OTYETHN AOKYMEHTU, OT KOMTO € BUAHO, Ye € HaaBuLIeHa
[AoroBopeHaTa ¢ nonyyaTens ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoMoLLEeHUAT abpxaten u/unvu TUTynapbT HAMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa OTka3Ba MoMCKaHO TakoBa, ako e Aan
CbrnacueTo Cu 3a U3NMbIHEHME Ha NnaTexHaTa onepauusi AMPEKTHO
Ha BbaHkata n BaHkaTa unu nonyyaTensT ca npegocTaBUnU MW
OCUrypunu Ha pasnonoxeHve Ha OnpaBoOMOLLEHNS ObpxKaTen u/mmm
TuTynsipa nHdopmauus 3a npeacrosiliata TpaHcakums no pefa Ha
HacTosAwmTe YcnoBusi Haw-manko 28 [HM npeau ppatata Ha
n3nbnHeHve Ha TpaHcakuusita.[llpy uckaHe 3a Bb3CTAHOBSIBaHE,
OnpaBoMoLLeHUAT abpxaTten uunu TUTynsapbT He MoXe Aa ce
no3oBaBa Ha NPUYMHKU, CBbP3aHK C U3BbPLLEHA 0OMsAHa Ha BanyTa,
KoraTto € npunoXxeH pedepeHTHUAT OOMEHEH Kypc, YrOoBOPEH C
BaHkaTa.

B cpok o 10 paGoTHM AHM OT MnornyvYaBaHETO Ha WUCKaHeTO 3a
Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBsiBa CMeTkaTa Ha Tutynsipa B
CbCTOAHMETO Npean TpchaKLWIS'-lTa 1N OoTKa3Ba Bb3CTAaHOBABAHETO
1, KaTo MOCOYBa OCHOBaHMSTA 3a OTKA3 W OpraHuTe, Mpen KouTo
OnpaBoMOLLEeHUAT gbpxkaTten uunu TUTynapbT MOXe Aa Hanpasu
Bb3paXeHue, ako He npuema WU3NoXXeHUTe OCHOBaHUA 3a OTKas.
Bb3cTaHoBsABaHETO BKMWOYBA LUdAnata cyma Mo U3MblHeHaTa
TpaHcakuus, KaTo BanbOpbT 3a 3aBepsiBAHE € HEe MO-KbCHO OT
paraTa, Ha kosito CmeTkata e 6una 3agbibkeHa CbC CcymaTa Ha
TpaHcakuusiTa.

BaHkaTa He HOCWM OTFOBOPHOCT B CrnyyauTe, B KOWTO Mopagu
HenpeogonMMa  cuna WM W3BbHpeaHu — obcTosTencTea
KapToabpxaTensaT HsMa Bb3MOXHOCT Aa nonasa Kaprara, kaTto
HanpMMep: CpMB Ha MHGOPMauMOHHAaTa cuUcTeMa, NMpeKbCcBaHe Ha
KOMYHUKAUMOHHWUTE  JIMHWW, MPEKbCBAHE Ha  ENeKTPUYEecKo
3axpaHBaHe ¥ Apyru NogoGHu.

BaHkaTa He HOCKM OTIOBOPHOCT 3a OTKa3 3a W3BbPLUBAHE Ha
TpaHcakuus, B Cryyan Ye e nonyyuna ysegoMreHne 3a HacTbrnBaHe
Ha Hsakoe oT obcTosTencteata no un. VI8, koeTo ce okaxe
HEBSIPHO.

BaHkaTa He HOCM OTFOBOPHOCT B CryyauTe, KoraTo TpeTu nuua
oTkaxar da npuemat nnawaHus ¢ Kaptarta unu korato Kaprtata He
Moxe fa 6bae vanonssaHa nopaau GrokupaHe, nopaau AedekTy,
MPUYMHEHU HE MO BUHA Ha bBaHkaTta, TEXHUYECKU Unu
KOMYHMKaLMOHHY npobnemu.

(M3m. B cuna ot 06.09.2018 r.) baHkaTa He HOCU OTrOBOPHOCT 3a
npeTbpneHn 3arybu 1 NponycHaT! Nonau B cCry4anTe, KOrato He e
U3BbPLUMNA TPAHCAKUMS UNK € oTkasana Aa U3BbPLUM TPaHCaKLUMsi C
Kaptata nopagu HepocTaTbyHa HaNUYHOCT Ha CpeAcTBa Mo
CmeTkaTa, nopaau GrokupaHe, KakTo v nopaau AeakTMBMpaHe Ha
KapTata Ha OCHOBaHuWsATa, NpedBMOEHU B HacTosilUUTE YCroBus.
BaHkaTta Moxe [Oa oOTKaxe W3MbIHEHWEeTO Ha TpaHcakuus 1 B
CrnyyauTe, KoraTo cYeTe cblLuaTa 3a PUCKOBA CbINacHO ONpeaeneHm
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OT Hes KpuTepun. ONpaBOMOLLEHUAT AbpxaTen u/wnm TuTynapbT ce
yBegoMsiBa 3a OTKa3a, koraTo e Hanuue cnyyan no un. VIl.9a ot
HacTosiute OY.

BaHkaTa He HOCK OTFTOBOPHOCT 3a 6J'IOKVIpaHVI CyMun OT gpyra 6aHka,
YYaCTHUK B NNaTexHusa npouec, npu U3nbiiHeHWe Ha TpaHcakuum no
HapexgaHe uUnu B rnonsa Ha U3MYECKN U puaMYeckn nuua, u
AbpXasu, obekT Ha pecTpukunn 1/ VN caHKUMN.

B cnyya Ha HeocHoBaTenHo Bb3paxeHue, Kaprtogbpxartensar
ObIDKM CymaTa Ha ocrnopeHata TpaHCakuusi 3aefHO C Takca 3a
HeoCHoBAaTeNMHO ocnopBaHe, nocoveHa B Tapudarta Ha baHkara.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan 4ye BaHkata He nanpatu
MMCMEH OTrOBOP Ha MOCTBLNWUMO Bb3paXeHne B 3aKOHOYCTAHOBEHUS
cpok unn Kaptogbpxatenat e HeyAoBneTBOpPeH OT MONyyYeHusT
OTroBOp, TOW MOXe [a OTHece Ccrnyyas 3a pasrnexgaHe oT
MomuputenHata KomucuUa 3a nNnatexHu cnopose npu Komucus 3a
3awmTa Ha notpebutenute. AapechbT Ha KomucusTa 3a 3awurta Ha
notpebutenute e: rp. Codums 1000, yn. ,Bpabuya“ Ne 1, eT. 3,4 1 5.

. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3cTaHOBsABa cymata Ha

HepaspelleHa TpaHCakuua U B Opyru cnydyaun, B KOUTO € Hanuue
TakoBa 3agbimkeHve 3a baHkaTa B NPUNoOXMMOTO 3aKOHOOATENCTBO.

. NpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(M3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUSIT SbpxaTen u/unu
TuUTynsipbT Ha cMeTka Moxe Aa npekpaTti [JoroBopa eAHOCTPaHHO B
odhmc Ha BaHkaTa cnepg noracsiBaHe Ha BCUYKU OAbIHKMMU BbB Bpb3ka
C Hero TaKCW, KakTO M Ha BCUYKM 3aObIDKEHUSl, CBbp3aHu C
u3nonaeBaHeTo Ha KapTara, no eanH oT CreaHUTe HauMHU:

a/  Tlpu Hannune Ha HapedeHW, HO HEOCYETOBOAEHW onepauun/
TpaHcakumm c KapTarta, npekpaTsBaHeTO ce uW3BbpWwBa C
eQHOMeCe4YHO MMCMeHO npeam3Bectme oT  OnpaBoOMOLLEHUsI
abpxaten wvnu Tutynsapa Ha cMeTka, KaTto Npu Nory4aBaHeTo My
B baHkata KapTata ce 6nokupa, CbOTBETHO [JOCTbMbLT A0
HannyHocTute no CwmeTtkata nocpeactBom  Kaprata ce
npeycraHoBsBa. B cnydyan 4ye npegm3BecTMeTo 3a npekpaTsiBaHe e
nogageHo ot TUTynsipa Ha CMeTKa, CbLUMST e AfTbXeH He3abaBHo aa
yBegomu OnpaBomou_leva AbpXxaten 3a WHULUNPAHOTO
npekpaTsisaHe Ha [oroBopa. AHanmorM4yHo, B cnyyYah 4e
npeav3BecTUeTo 3a NpekpaTaBaHe e nogageHo oT OnpaBoMOLLEHNS
ObpXaTen, CbWUAT e AnbXeH HezabaBHO Aa yBegomu TuTynsipa Ha
cMeTKa 3a MHMLMUPaHOTO NpekpaTsBaHe Ha [loroBopa.

6/ Tpu nunca Ha HapeaeHu, HO  HeoCYeTOBOAEHMU
onepauuu/TpaHcakumm no Kaprara, npekpaTaBaHeToO ce M3BbpLUBa
no NcMeHo uckaHe ot OnpaBoMoLLeHUs AbpxaTen u/vnun Tutynsipa
Ha cMeTka B ocpuc Ha baHkara, kaTo npu nogaesaHeTo My Kaptara ce
6nokvpa BefHara v CbOTBETHO Ce MPEYCTaHOBSBA U AOCTbMBLT A0
HanmyHocTuTe no CmeTkata nocpeactBoM Kaprata. B cnyyan ue
UCKaHETO e MoAaAEeHO OT TuTynspa Ha CMeTKa, CbLUMAT € ANTbXeH
na HeszabaBHo pna yesegomu OnpaBOMOLLEHMSI ObpxaTen 3a
npekpaTsiBaHeTo Ha [loroBopa. AHanornyHo, B Criydai Ye UckaHeTo
e nogageHo oT OnpaBOMOLLEHUS AbpXaTen, CbLWUAT € OfTbXKeH
He3abaBHO fa yBegomu TuUTynsipa Ha CMeTKa 3a NpeKkpaTsiBaHETOo Ha
[Horosopa.

B cnyyaute no T1. IX.1.a, 4OroBOpbLT ce NpekpaTtsBa ¢ U3TUYaHe Ha
npeausBecTveTo, a B crnyyaute no T. IX.1.6, JOroBopbT Lie ce
npekpaTy 1 B pamkuTe Ha 2 paGoTHU AHW.

(M3m. B cmna ot 06.09.2018 r.) Ako oT cktouBaHeTo Ha [loroBopa ca
nsTeknn 6 meceua, TUTynapbT M ONPaBOMOLLEHUAT AbpXaTen He
ObIDKaT TakCU M HEYCTOMKU, CBbP3aHN C NpekpaTsBaHeTo My.

BaHkata Moxe [fda npekpatM edHocTpawHo [lorosopa ¢
OnpaBomoLLeHVst abpxaten uwnu TuTynsipa npegu usTuyaHe Ha
HErOBWSI CPOK:

bes3 npegu3secTue, npu Heusnb/iHEeHME Ha 3aabJ/DKeHua no
HacToAwunTe OGLLU/I ycnosua mnum no ﬂ,OFOBOpa OT CTpaHa Ha
OnpaBomou.leva AbpXxarten wvnm Ha TI/ITyJ'IHpa Ha CMeTKa,

C v3npallaHe Ha ABYMECEYHO MUCMEHO Npeam3BecTue, KaTo B Tesn
cnydan badkata OGnokvpa Kaptata ¥ ucka BpbliaHETO W OT
OnpaBomoLLeHnsa abpxaTern.

Mpn npekpaTtaBaHeTo Ha [oroBopa TuTynapbT/ OnpaBOMOLLEHUST
ObpXaTen 3annawa HaducnssaHuTe nepuoavyHo no [loroBopa
TaKC MPOMOPLUMOHANHO Ha M3TeKNUA nepvog Ha [AeWcTBuE Ha
HoroBopa. AKkO TakuMBa TakCM ca MnaTeHW aBaHCOBO, Te Ce
Bb3CTAHOBSIBAT NPOMNOPLIMOHANHO Ha CpoKa Ha NpekpaTsaBaHeTo.

5. BbB BCUYKM Ccriyyau Ha npekpaTsBaHe Ha [loroBopa TUTYNspbT Ha

CcMeTKa MMa nNpaBo Ha 06paTHO M3KyMyBaHe Ha eNEKTPOHHUTE napwu
cwrnacHo un. 1.2, cnen koeto CmeTkaTta ce 3akpusa.

6. Yn.IX.2unun. 1X.4 He ce npunaraTt npu npekpaTsBaHe Ha [loroBopa
nopagu HemsnbrHEHME Ha ycrnoBusaTa Ha [JoroBopa OT cTpaHa Ha
OnpaBomolLeHnss abpxaten w/wmm Ha Tutynspa Ha cmeTka U B
Tean cnydyam baHkata mMoxe ga HauucnvM nocoveHuTe B Te3n
pasnopenbu Takcy U HEYCTOWKM B MbIHUSI UM pa3mep.

7. KapTtaTta ce feakTueupa oT baHkaTa crye6Ho ¢ npekpaTsiBaHeTo
Ha [loroBopa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeau, MPUYMHEHN
B pe3ynTaT Ha JeakTuBUpaHeTo Ha KapTaTa nopagw npekpartsiBaHe
Ha [OrOBOPHUTE OTHOLLEHUSI.

8. Korato npu npekpatsiBaHe Ha [OTOBOPHUTE  OTHOLUEHUSI
OnpaBoMoLLeHNSAT abpxaTen u/unu TUTynsapbT Ha cmeTka uma
n3nckyemn sagbikeHus KbM baHkaTta, baHkaTa uma npaso Aa
cvbepe no peaa Ha yn. V.5 n V.6 gbmkumute i cymun cnyxebHo
(6e3 cbaoebHa Hameca) OT cpeacTBaTa MO BCUYKM CMETKM Ha
OnpasomolleHns gbpxaten/ TuTynapa Ha cmeTka npu baHkara,
3a koeTo OnpaBOMOLLEHVAT AbpXKaTen u TUTyNapbT Ha cMmeTka, ©
nognuceaHeTo Ha [loroBopa, AaBaT WM3PUYHOTO CU Cbrnacue u
onpaBomolyaBaT baHkata. TUTynNsSpbT Ha cMmeTka e ANbXeH Aa
ocurypm goctatbyHo cpefcTtaa no CmeTkara, 3a 4a MoKpye BCUYKN
3abaBeHn 1 U3NCKyeMmn nnatlaHus.

9. [JloroBopbT ce mMpekpaTsiBa NpU CMbPT WNW MOCTaBsiHE MOA
3anpelLueHve Ha OnpaBomMoLLeHns abpxaTen/Tutynsapa Ha cMeTKa.

10. OnpaBOMOLLEHVAT AbpxaTten v TUTYyNsSpbT Ha CMEeTka ocTaBar
3aabInKeHN kbM BbaHkaTa 3a noracsiBaHe Ha BCUYKU 3aA4bIDKEHUs,
CBbp3aHM C u3nonaeaHeTo Ha KapTtaTta, BKMOUUTENHO WU creq
npekpaTsiBaHeTo Ha [JoroBopa, He3aBMCHMMO OT OCHOBaHWsTa 3a
npekpaTsiBaHe.

X. gon'anuTenHu pasnopen6u

1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa NUyHUTE
AaHHM B cbotBeTcTBMEe C Permament (EC) 2016/679 Ha
EBponeiickus napnameHT n Ha CbBeTa ot 27.04.2016 r. (,06L
pernamMeHT OTHOCHO 3awuta Ha pfgadnHute®).  [MogpobHa
WHopmMaumss  3a uUenuTe U NPaBHOTO OCHOBaHWE 3a
06paboTBaHETO Ha NNYHWUTE AaHHW; KaTeropuuTe nonyyaTenu Ha
TIMYHM JaHHK; CPOKa, 3@ KOMTO LLE Ce ChXpaHsBaT MUYHUTE AaHHW;
npaBaTa Ha cybeKTuTe Ha fJaHHW BbB Bpb3ka C 06paboTBaHeTo Ha
TEXHWTE §NWYHU [JaHHM OT cTpaHa Ha baHkata, Kkakto M
nHpopmaLms 3a HauMHa, No KOWTO Te MoraT Aa 6bAaT ynpaxHeHu;
[AaHHW 3@ KOHTaKT C AJTbXXHOCTHOTO NuLE NO 3almTa Ha JaHHUTe
1 BCAKa Apyra nHdopmauusi, koato OBLMAT pernaMmeHT OTHOCHO
3awmMTa Ha pAaHHuTe M3nckBa Aa Obae npepocTaBeHa Ha
cybekTuTe, ce cbabpxa B YBeAOMIEeHne OTHOCHO obpaboTBaHe
Ha NMUYHUTE AaHHW, KOETO € HaNMMYHO Ha UHTEePHeT CTpaHuuaTa Ha
BaHkata (www.postbank.bg), kakTo U Ha xapTMeH HocUTEN BbB
BCeku odmc Ha baHkata.

2. (MUam. B cuna ot 02.04.2021 r.) TutynspbT Ha cmeTka/
OnpaBoOMOLLEHUAT AbpxaTen uMa npaso Aa 3asiBu NUCMEHO [0
BaHkaTa no obpaseL, 3roTBeH OT NoCneAHaTa, NonyyaBaHeTo Ha
KpaTkyu TEKCTOBW CbobLueHus (SMS) nnu Ha apyrM enekTpoHHU
CbOBLLEHNS HA MOCOYEH OT Hero MobuneH TenedoHeH HoMep:

2.1. (Uam., B cuna ot 11.05.2020 r.) 3a n3BbpLUBaHE Ha crnegHuTe
BugoBe onepaumn ¢ KaprtaTta: TermeHe Ha napu B 6poi ypes
TepMuHanHu ycTponctea ATM/ TepmuHanHu ycTpowcTBa 3a
camoobcnyxBaHe W TpaHcakuuu/ onepaummn ¢ Kaprtata uypes
TepmuHanuu yctponctea MOC wnu BUpPTyanHU TepMUHAMHM
yctpovictea MNOC (nnawaHe Ha CTOKM M YCNyrn B TbProBCKW
o6ekTn 4pe3 TepmuHanHu yctpornctBa [MOC, eneKkTpoHHU
pasnnaLiaHus Ypes MIHTepHeT nnatdopmu 3a nnaiaqe, nnatyaHe
Ha cToku 1 ycnyrn B IHTepHer).

2.2. 3a npeacTosuwo n3Tn4aHe Ha cpoka Ha BanuaHoOCT Ha KapTaTa.

2.3. (Uam. B cuna ot 02.04.2021 r.) B cnyyait Ye TUTynapbT Ha cMeTKa
Xernae [a npeycTaHOBWM MOSly4aBaHETO Ha KpaTkM TEKCTOBM
cbobOLeHns (SMS) nnu apyru enekTpoHHW cbobLleHns no un.
X.6.1, ToBa cnegsa ga 6bae 3asiBeHO nUcMeHo npen baHkaTta.
OnpaBOMOLLEHVAT AbpXaTen MoXe Aa Nnoucka npeycraHoBsiBaHe
Ha nonyyaBaHeTO Ha eneKkTPOHHM CbOoOLUeHUs, 3asiBeHO OT
TuTynspa Ha cmeTka, ako Aeknapvpa nucmeHo npeq baHkara, ve
e TuTynsap/ nonssaten Ha MoburneH TenedoHeH HOMep, A0 KOUTO
ce wuanpawar cboblieHusTa. lNonyyaBaHeTO Ha EMNEeKTPOHHU
cbobLleHnss Moxe Aa 6bae NpeycTaHOBEHO U NO MHULMATMBA Ha
BaHkata, korato 6bAe YCTaHOBEHO (BKIMOYMUTEMHO U 4Ype3
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nMcMeHa Aeknapauvs, nogafeHa nped bankara), ye MOGUNHUAT
TenedOHeH HOMep, MOCOYEH 3a Nony4aBaHe Ha CbobLLeHNsTa, He
e cobcTBeHocT/He ce nonssa oT OnpaBOMOLLEHWUA AbpXaTen,
pecnekTuBHO OT TuTynspa Ha cmeTka. Nony4yaBaHeTO Ha KpaTku
TEKCTOBU CbobLeHust (SMS) nnu apyrv enekTpoHHM CcbobBLLEHNS
no cboTBeTHaTa KapTa ce npeycTaHoBsBa M NPU BCUYKK Criyyan
Ha npeusgasaHe Ha KapTara, BKMIOYUTENHO B CryyYauTe Mo 4.
VII.12

(M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT ObpxaTen
n/vnn TUTynapsT Ha CMeTKa AaBaTt CbriiacueTo cu MHdopmauus
3a usBbpLUeHUTe ¢ KapTaTta onepauun/TpaHcakLmm, KakTo 1 apyra
nHpopmaumss KoATO npefcTasnssa OaHkoBa TaviHa, Aa O6bae
npegoctaBsHa oT baHkaTa Ha CbOTBETHUTE [OCTaBYMLM Ha
MOOWNHM  KOMyHWKauuK, 3a UenuTe Ha W3NpalaHeTo W
nony4yaBaHeTO Ha KpaTKku TEKCTOBW cbobLueHuns (SMS) unu gpyru
€NeKTPOHHMN CbOBLLEHNS, KAKTO U Ha CbOTBETHUTE MEXAYHapOAHN
KapTOBM OpraHM3auMm M CUCTEMHM OMnepaTopu 3a Lenute Ha
nsnbnHeHve Ha florosopa..

(M3m. B cuna ot 02.04.2021 r.) Ycnymmte no un.X.6 ce
NpeaocTaBAT  Ype3 CbOTBETHWA [OCTaBYMK Ha  MOOMIHK
KOMyHWKaumu, kato bBaHkata He HocM OTroBOPHOCT 3a
HemonyyaBaHe WNW HEHaBPEMEHHO Mofy4yaBaHe Ha Takuea
CboOLLEHNs, KoraTo HenoslyyaBaHeTO WM HEeHaBPEMEHHOTO
nonyyaBaHe ce ObIDKaT Ha MPUYMHM, HaMupalm ce W3BbH
koHTpona Ha baHkata, kaTo: npobnemu B npeHocHaTa
KOMYHMKaLUMOHHA cpeda Ha CbOTBETHWTE [AOCTaBYMLUM Ha
MOBWNHN KOMYHUKaLMK, (DOPCMaxopHW obcTosTencrsa u ap.,
KaKTo W B cryyaWTe Ha npeKkpaTaBaHETO Ha [OroBOPHWTE
oTHoweHns wmexay baHkata n CbOTBETHMA [OCTaBYMK Ha
MOOWNHM  KOMYHMKauuW, CBBP3aHW C MpefoCcTaBAHETO Ha
ycnymte no  un.X.6 He3aBMCMMO OT MpWYMHWUTE  3a
npekpaTsiBaHeTo UM. Ycnyrute no 4n.X.6 He morat ga ce nonssar
4ype3 MobUNHN TenedoHHM HoMepa, NPeHeceHn OT eAHa MobunHa
Mpexxa B Apyra ocBeH ako baHkata e yBegomeHa CBOeBpPeMEHHO
oT OnpaBomolleHnss Abpxaten/TuTynapa Ha cmeTkata 3a
U3BBPLUEHNA MPeHoC, KaTo B TO3u criydan baHkaTa He Hocu
OTFOBOPHOCT 3a HeronyveHn oT OnpaBoMOLLeHUs Abpxaren
uwvnn TuTynspa Ha CMeTKa enekTPOHHW CbOOLEHNA W He
Bb3CTAHOBSABA NiaTeHWTe Takcu 3a cbluMTe. 3a aKTMBUpaHe Ha
ycnyrata no 4n. X.6 n 3a BCAKO KpaTKO TEKCTOBO CbOOLLEHVe
(SMS) nnn gpyro enekTpoHHO CboOLLieHMe, MOCOYEHO B ChbLuaTa
pasnopenba, wusnpateHo oT baHkata, C wu3KNOYEHME Ha
cbobLeHneTo no un. XI.6.2, ce Abmku Takca cbrnacHo Tapudarta
Ha baHkaTta. [Obmkumute Takcu ce cbbupaT OT cCMeTka Ha
TuTynApa B baHkaTta, nocoyeHa OT Hero, a ako Mo Hes HsAMa
[ocTaTbyHa pasnonaraema HanM4HocT — no pefa Ha yn. V.5 n
4yn.V.6. OnpaBOMOLLEHVAT Abpxaten n TUTYNApbT Ha CMeTKa
crnefasa Aa ce MHdopMupaTt OT €BOSi MobwuneH onepatop 3a
BBH3MOXHOCTTa [a NofyyaBaT KpaTku TEKCTOBU CbobLeHns(SMS)
Unn Opyrn enekTpoHHU cbobLueHns n B YyxbuHa, kato baHkaTta
He HOCKM OTrOBOPHOCT 3a HenonyyeHun oT OnpaBoOMOLLEHUSA
obpxaten wunu TuTynsapa Ha cmeTka cboOlleHns u He
BBH3CTAHOBSIBA NNaTEHUTE TaKkCu 3a CbluuTe..

(N3m. B cuna ot 06.09.2018 r.) BaHkaTa nma npaBo Aa NPOMEHS
efHOCTpaHHO HacToswmTe OOWM YyCrnoBUsi, BKIOYUTENHO W
Tapudarta, BKIOYUTENHO, HO HE Camo, B ClydanTe KoraTo ToBa ce
Harnara oT NpoMsiHa B MPUITOXMMOTO 3aKOHOAATErCTBO, NPOMSAHA
B NpakTMkuTe Ha baHkaTa no npegnaraHeTo Ha ycnyrute npeameT
Ha HacTosILLUTE YCMOBWSA MW NPOMSIHA B crieumdukaTta Ha camuTe
ycrnyru, KaTto ocurypsiBa Ha pasnoNioXeHWe Ha KIIMEHTUTE Cu
npomMeHuTe 4pe3 nybnukyBaHeTo MM Ha ObNroTpaeH HocuTen —
MHTepHeT canTta Ha baHkaTta http://www.postbank.bg npegu
BMm3aHeTo uMm B cuna. OT MOMEHTa Ha BMM3aHeTo UM B cuna
CbLUMTe CTaBaT 3a4bIKUTENHM 3a cTpaHuTe no florosopa. Korato
TuTynsapsT e noTpebuten no cMucbna Ha 3akoHa 3a NnaTexHuTe
ycnyru M nnatexHute cuctemu, baHkata ocurypsiBa Ha
pa3nonoxeHne Ha Twutynapa u OnpaBOMOLUEHVS AbpXaTten
NPOMeEHWTE He No-KbCHO OT ABa MeceLa npeaun gatarta, Ha KOsiTo
npomeHuTe BnNu3at B cuna. Ako Tutynsapbt/ OnpaBOMOLLEHUAT
AbpXxaTten He npuema npeanoXeHnTe NpoMeHu, ToW uMa npaso
[a Bb3pasun cpeLly TSAX KaTto npekpaTu [oroBopa B paMkuiTe Ha
[BYMeCeYHusl CpoK Mo MpeaxodHOTO u3pedeHue, 6e3 ga Hocwm
OTFOBOPHOCT 3a pasHocks M obesweteHusi. Ako TutynapbT/
OnpaBOMOLLEHVAT AbpXKaTen He nNpekpaT AoroBopa no peaa Ha
Tasu pasnopenba, cunTa ce, Ye e npuen NpeanoKeHNTe NPoOMeHu
M e 0ob6BBP3aH OT TAX OT MOMEHTa Ha BMM3aHETO MM B cuna.

10.

11.

12.

13.

BaHkaTa 006sBsiBa NMPOMEHWTE M Ype3 MOCTaBsiHE Ha NUCMEHO
yBefomreHme B GaHkoBuTe canoHu. B cnyyaute, B KOuTO
TuTynspbT He e noTpebuTten no cmuckna Ha 3MYTC npomenute
B Te3n O6Wwym ycnoBus BNv3aT B CUa CnpsiMO HEro oT MOMeHTa
OT npuvemaHeTo UM oT baHkaTa, OCBEH ako B CbOTBETCTBME C
peleHneTo 3a MpYEMAHETO WM WU B CbOTBETCTBUME C
NPUNOXMMOTO 3aKOHOAATENICTBO He CriefBa Aa Bre3HaT B cura Ha
no-KbCHa aaTta.

(M3am. B cuna ot 06.09.2018 r.) Korato npomenute ca no-
6naronpusTHU 3a Tutynapa u OnpaBoMOLLEHUSI AbpXaTer, KakTo
M KOraTo C M3MEHEHMETO ce paslupsiBa Mo B3aMMHO Cbrnacve
Mexay CTpaHuWTe 06xBaTbT Ha npefocTaBsHUTe yenyrv, baHkata
HAIMa 3agbIKeHVe Aa uanpatia yBefomMreHve unv aa obsiessa no
APYr HAYMH U3MEHEHWETO.

Mpn npomsiHa B HopMmaTWBHAaTa ypenba, perrmaMeHTMpalia
ypedeHn B HacTosiyute O6WM YCrnoBUSI OTHOLUEHWS, OT
BMU3aHETO B CUNa Ha NpoMsiHaTa CbOTBETHO CE MPOMEHAT U
3acerHaTuTe pasnopenbu Ha OO6wWwwuTe ycrnoBusl, OCBEH ako
npomMsaHaTa Kacae AUCNO3NTUBHWN NpaBHU HOPMN.

Bcuukn yBegomneHns v mssBneHus BbB Bpb3ka C JloroBopa
TpsibBa Aa 6bAaT HanpaBeHW OT CTpaHuTe B NMMCMeHa copma U
LLie ce cymTaT nonyyeHu, ako no dakc, E-mail (enektpoHHa nowa),
ypes NUYHO [OCTaBsHE MNM Ype3 usnpalaHe no nowarta ¢
obpaTHa pasnucka unu € npernopbyaHa Mowa, AOCTUrHaT A0
agpecute Ha ctpaHute. o oTHoweHne Ha OnpaBoMOLLEHWS
abpxaten/ Tutynspa Ha cmeTkaTa ToBa € aApechbT, NOCOYEH B
HoroBopa, a no oTHoweHve Ha baHkata — agpecbT Ha
ynpaeneHue, onoBecTeH Ny6nMyHO Ypes TbproBCKUst PerncTbp.

OnpaBOMOLLEHUAT — AbpKaTen/TUTynapbT Ha CMeTka ce
3ab/hKaBaT Aa usnpawyart yBeJoMIIeHNe 32 HAaCTbMNUIM MPOMEHM
B MbpBOHaYanHuTe AaHHW, NPeaocTaBeHN OT TX NPU NoANUCBaHe
Ha ﬂoroeopa, BKIMIOYUTENHO 3a BCAKa NpoMAHa B CbOTBETHUSA
agpec, nocoyeH B [loroBopa, B 7-OHEBEH CPOK OT HACTbLMBAHETO
Ha CbOTBETHUTE MPOMEHW. B nNpoTMBEH cnyyail BCUYKK
yBeOOMIIEHUs], MOKaHU U Ap. CbobLLeHNns no HacTtoswmuTe O6LmM
ycrnoeusi 1 [loroBopa, lie ce cyuTaT 3a MofyvyeHu, ako ca
n3npaTeHy Ha CbOTBETHATa CTPaHa Ha cTapusi i agpec.

TuTynsapbT Ha cMeTka M ONpaBOMOLLEHUAT AbpXKaTen Morat no
BCSIKO Bpeme Aia nomnyyat konve oT npunoxumute O6LwmM ycnosust
Ha xapTWeH unu Apyr 4bnrotTpaeH Hocuten — VIHTEpHeT caiTta Ha
BaHkaTta www.postbank.bg.

[oroBopbT ce cknoyBa Ha 6bNrapcku e3vik U yBeAoMSsIBaHNSATa U
KOMYHUKaLMATa MexXay CTpaHWTe, U3BbPLUBAHW NPU HEroBOTO
U3MbMHEHWE, e Ce OCbLLECTBABAT Ha 6bnrapcku esuk.

3a Bcuukm HeypeaeHn ¢ ObwumTe ycnosusa n [loroBopa BBbNPOCH
ce npwnaraT pasnopedbute Ha [AelcTBawoTo Gbnrapcko
3aKoHOAaTerncTBo.

(N3m. B cuna ot 06.09.2018 r.) OnpaBoMOLLEHNAT AbpxaTen u/unu
TuTynapbT Mma npaBo Aa nodafde nucMeHa xanba go bakara,
CBbp3aHa C W3MbIHEHWE Ha 3adbIDKeHWsTa Ha CTpaHuTe Mo
HacTosiLms forosop. baHkaTta ce npousHacs no Bcsika MocTbNMNa
»anba B cpok Ao 15 paboTHM AHW OT NonyyYaBaHETO N Ha XapTUeH
HOCMTENn unuM B MMCMeHa dopma Mo enekTpoHHa mnowa. [lo
usknioyeHne, korato baHkata He MoXe Aa ce NpousHece B Cpoka
No NPEAXOAHOTO M3peYeHUe No HesaBUCELLM OT HEes MPUYUHK, TA
m3npawa Ha OnpaBomolleHus abpxaren u/wnu  TuTynspa
OTrOBOpP, B KOWTO SICHO MOCOYBa MPpUYMHWTE 3a 3abaBaTa, KakTo 1
Cpoka, B korTo OnpaBoOMOLLEHNAT AbpXaTen nWunmm TuTynapbT we
nosnyyun pelueHneTo . BB BCUYKM Criydan CPOKbT 3a nornyvaBaHe
Ha pelleHne He Moxe pAa Hagsuwasa 35 paboTHM OHM OT
nony4aBaHeTo Ha anbarta. Korato baHkaTa He ce npousHece B
npeaBuaeHUTE MO-TOPe CPOKOBE, KaKTO M KOraTo peLueHneTo He
yooBneTBopsea OnpaBomolleHuss abpxarten w/wnu Tutynspa,
cnopbLT MOXe Aa ce OTHece 3a pasrnexaaHe oT [MomuputenHaTa
KOMMCKA 3a NnaTexHu crnopose kbM Komucusata 3a 3awmrta Ha
noTpebuTenuTe, KaKTo U 4O MOMUPUTENHUTE KOMUCKUM MO Y. 182-
185 orT 3akoHa 3a 3awuTa Ha noTpebutenuTte. AOpecbT Ha
KomucusitTa 3a 3awumra Ha notpebutenute e: rp. Cocpus 1000, yn.
.Bpabua“ Ne1, er.3, 4 u 5. [lpn Bb3paxeHus, CBbP3aHU C
n3non3saHeTo Ha KapTtata u nssbpLueHuTe ¢ Hes TpaHcakumm ce
npunara crneuuanHna pef, nocoyeH B yn. |X ot HacTosAwmTe ObLm
ycnosusi. [HonbnHuTtenHa uwHdopmauuss 3a [lomuputenHata
KOMMCKA 3a NnaTexHu crnopose KbM KomucusaTta 3a 3awura Ha
notpebuTenuTe 1 ycrnoBusTa 3a HEWHOTO Ce3unpaHe e Hanu4Ha Ha
WHTEepHeT cTpaHuuaTa Ha baHkata — www.postbank.bg, cekuus
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,BPB3KN C KINNEHTK®, B HEMHWUTE (DUHAHCOBM LLEHTPOBE, KaKTO U Ha
WHTEpHET cTpaHuuaTa Ha lNMomupuTenHaTa KOMUCUS 3a NIaTeXHU
cnopoBe kbM Komucusta 3a 3awmrta Ha notpebutenute -
https://abanksb.bg/pkps/.

Korato CTpaHUTe He Morat pna nocTurHat cCbracue no
n3BbHCBHAEOEH pen, cnopbT We ce OTHacA 3a pa3pellaBaHe npen
KOMNETEHTHUA 6'bJ'IFapCKVI CbA.

(N3m. B cuna ot 06.09.2018 r.) Hacrosiwmute O6wWwM ycnosus
npeacTaBnsaBaT npedBaputenHa nHpopmauums 3a notpebuTens no
cmucbna Ha yn. 60 ot 3MYIMC. CbwuTe, kakto 1 Tapudgara Ha
BaHkaTta ca OocTbnHM B GaHKOBUTE CanoHU U Ha ObNrOTpaeH
Hocuten — VIHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBUE C U3NCKBaHUSTA Ha 54, an. 4 ot [JonbnHUTENHUTE
pasnopeabu Ha 3akoHa 3a MNaTeXHWTE YCryrn U nnaTexHuTe
cuctemun. [lpu nognucBaHeto Ha [oroBopa TutynspbT w
OnpaBoOMOLLEHMSAT ObpXKaTen [gekrnapupaTt, 4e ca 3anosHaTtu
M3LANO C THAXHOTO CbAbpXaHuWe B Cuna KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa v i npuemat 6e3 Bb3paXKeHus.

Hactoawwnte O6wm ycnosus Ha ,lOpobaHk Bwnrapua” ALl 3a
usgaBaHe W u3non3eBaHe Ha npegnnateHn kaptn Mastercard
Prepaid ca nybnukyBaHu Ha MHTEpHET canTa Ha baHkaTta Ha agpec
www.postbank.bg n ca B cuna ot 20.06.2017 r., ¢ nocnegHu
M3MeEHeHNs 1 gonbiHeHus B cuna ot 02.02.2021 r., CbOTBETHO OT
02.04.2021 r.
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