OBLLUM YCNOBUA HA ,,JOPOBAHK BBITAPUA” ALl 3A U3AABAHE U U3MON3BAHE HA NPEAMNATEHUN KAPTU MASTERCARD
VIRTUAL

I. MIPEAMET

I.1. Hactoswwnte OO6wm ycnoBus ypexgaT npaeata U
3agbrkeHuaTa mexay ,HOpobaHk Bbnrapus” Al u OnpaBomoLLeHWs
avpxaten Ha Kaprata/Tutynspa Ha CmeTka, CbrnacHO CKIOYeH
[oroBop 3a OTKpMBaHe Ha CMeTKa 3a €eneKTPOHHU napu K 3a
nsgaBaHe Ha npegnnaTeHa kapta Mastercard Virtual.

1.2. (M3m., B cuna ot 06.09.2018 r.) HacrosawwnTte OO6Wwwm
yCnoBus npefacTtaBnsiBaT HepasgenHa 4act oT [oroBop 3a
OTKpUBaHe Ha CMeTKa 3a EeNeKTPOHHU Mapu W 3a u3gaBaHe Ha
npegnnateHa kapta Mastercard Virtual n ypexgaT nsgaBaHeTo u
nons3saHeTo Ha npeAannareHun kaptu Mastercard Virtual.

C uen n3bsirBaHe Ha CbMHeHWe, 3a HeypefeHuTe B Te3n O6wwm
ycnoeusi 1 [loroBopa criyyam ce npunarat CbOTBETHWUTE 06K
ycnoBusi Ha BaHkaTa 3a KOHKpeTHaTa CMeTKa W CKIOYEHNST [LOrOBOP
3a 6aHkoBa cMmeTKa, [0 KoATO TUTYNAPBT U3PUYHO € 3asBWU AOCTbN
3a n3BbpLUBaHe Ha onepauum ¢ Kaprara.

II. AE®OUHULINN

II. 1. .baHkaTta” ,fOpobaHk Bwnrapus” AL (BnucaHa B
Tovprosckusa pernctbp, EMK 000694749, cbe ceganuiie 1 agpec Ha
ynpaenenue: rp. Cocus 1766, CtonuyHa obwimHa, PaiioH ,BuTowwa®,
yn. ,OkonoBpbcTeH NbT* Ne260, ¢ 6aHkoBa nuueH3ust Ne B-05/1991r.
Ha ynpaBuWTensi Ha bbnrapckata HapopgHa GaHka, KOMMeTeHTeH
opraH npu ocbLUecTBsBaHe Ha Haasopa — bwbnrapckata HapogHa
6aHka), nsgaten Ha KaptaTta Bb3 ocHOBa Ha ckrodeHus [Jlorosop 1
HacTosawwmTe OBLM ycrioBus.

II. 2. (N3m., B cuna ot 29.07.2019 r.) "BupTyanHo TepMUHAHO
yctpovictso [MOC (Virtual POS Terminal)" e nornyecku gecduHupaHo
TepmuHanHo yctponcteo [MOC 3a u3BbpLIBAHE MOCPEACTBOM
Kaptata Ha onepaumm no nnawaHe Ha CTOKM W/vnnu yCryru.
HoctenbT Ao BupTtyanHo TtepmuHanHo yctponcteo [1OC 3a
usnonseaHe Ha Kaptata ce ocbliecTBABa 4pe3 MHTepHer.
OnpegeneHy TbproBuuW, Npegnarawiy CTOKM W/vnu ycnyrn npes
WHTepHeT 1 npvemaluy nnawiaHus 4ype3 BUPTyanHo TepMUHaNHO
yctporictBo MNOC, ca o6o3HaveHn ¢ Mastercard Identity Check Ha
MHTepHeT cTpaHuuara cu.

1. 3. JaTa Ha cucTeMHO noAdHOBsIBaHe/MpensgaBaHe” Ha
KaptaTta e 45 (YeTnpugeceT v nNeT) OHW Npeaun u3tudaHe Ha HenHaTta
BanMOHoOCT.

II. 4. (M3m., B cuna ot 02.02.2021 r.) ,[JoroBop” - nucmeH
[OroBOp 3a OTKpUBaHe W obCnyxBaHe Ha CMeTKa 3a eNeKTPOHHU
napuv, Kakto 1 3a usgaeaHe u obcnyxsaHe Ha npefnnareHa kapTa
MasterCard Virtual, ckntoueH mexay baHkata n OnpaBomolueHus
abpxaten, a npu pgonbnHutenHa Kapta - mexgy baHkata,
OnpasomolLieHusa agbpxarten n Tutynapa Ha CmeTka. Bb3 ocHoBa Ha
[oroBopa, baHkaTta ocurypsiBa Bb3MOXHOCT 3a u3gaBaHe Ha
eNeKTPOHHN napu Mno uckaHe Ha Tutynspa Ha CmeTka u m3gasa
Kaprarta, nossonsBsawa Ha OnpaBoMoLleHVs AbpXaTen ga uma
[oCTbN A0 n3fageHnTe ot baHkata enekTpoHHM napu, B pamKuTe Ha
onpepeneHuTe no Kaptata numuty, 4O pasmep Ha pasnonaraemara
HanuyHocT no Cwmetkata. Hactosiwumte O6wm  ycnosusi
npeactaBnsaBaT HepasgenHa 4act oT [loroBopa, 3aegHO C
npunoxvmMata KbM Hero Tapuda Ha baHkaTta. [JoroBOpbT Y BCUYKM
OOMBHWUTENHN CNopa3yMeHNs U aHEeKCU KbM HEro, ako uMa TakuBa,
ce noanuceat camo nnyHo OT OnpaBoMOLLEHUs AbpXxaten wu
TuTynspa n He moraT Aa 6bAaT NoANMCaHN OT TEXeH MbITHOMOLLHWK,
OCBEH ako He e poroBopeHo Apyro ¢ bankata. [oroBopbT ce
nognucea BbB (PUHAHCOB LEHTbP Ha baHkaTta unu AUCTaHLUMOHHO,
nocpencTBoM kBanudwmumpaH enektpoHeH nognuc (KEM), kato B
TO3n cnyyan baHkaTa yBegomsiBa KnMeHTUTE 3a npolegypaTa no
noanucBaHe Ype3 MHTEPHET cTpaHuuarta cu www.postbank.bg.

II. 5. .Kapta” - npegnnateHa 6aHkoBa kapTa Mastercard Virtual,
KOSITO e TrepcoHanuaupaH MnaTexeH WHCTPYMEHT, U3Mon3saH
MHorokpatHo oT  OnpaBoOMOLLEHUs AbpxaTen 3a Heroea
uaeHTUUKaums, 3a oThaneyvyeH AocTbn A0 u3jadeHu ot baHkaTa
€NeKTPOHHM Napu, CbXpaHsiBaHW MO CMETKA 3a eNIeKTPOHHU napwu,
KaKTo M 3a M3BbpLUBAHE Ha onepauuuTe, ONMCaHW B HacTosiLuTe
O6wwm ycrosus. ,OcHoBHa kapTa” — KapTa, n3gageHa Bb3 OCHOBa Ha
HoroBop, ckntoyeH mexay baHkata n OnpaBomolleHns abpxaren,
konTo e n Tutynap Ha CmeTkara.

LJonbnHuTenHa kapta” — Kapra, nsgageHa Bb3 ocHoBa Ha [lorosop,
cknoveH wmexay bankata, Tutynapa Ha Cwmetkata w
OnpaBomoLLeHns AbpxaTen Ha gonbnHuTenHarta Kapta, kouTo He e
Tutynap Ha CmeTkaTta u KOWTO, cbrmacHo [loroBopa, uma npaso
rnocpeacTBOM M3nonssaHe Ha pdonbnHuTenHata Kapta pga ce
pasnopexaa ¢ eneKTpoHHUTE napwu, cbxpaHsasaHu no CmeTkaTa.

1. 6. ,OnpaBoMoLLeH aobpxaren’- dusmyecko nvue,
OonpaBoOMOLLIEHO Bb3 OCHOBa Ha [oroBopa ga ce pa3nopexaa vpes
M3BbpLUBaHE Ha onepauumn ¢ Kaptata ¢ n3gageHn enekTpoHHN napu
no CmeTkarta, 0 pa3Mepa Ha Hanu4yHUTE U pasnonaraeMu rno Hes
ENeKTPOHHM Mapu M Ha onpegeneHuTe no Kaprtata numuTw.
OnpaBomolleHnsaT abpxaten Ha OcHoBHa KapTa e n Tutynsip Ha
CwmeTka, Nno cMucbia Ha HactosilwmTe O6Lm ycrnosus;

1. 7. L,RINGS”- nnaTtexHa cuctema 3a OpyTeH CETbIIMEHT B
peanHo Bpeme, usrpageHa v onepupaxa ot bHb.

1. 8. ,CMeTKa"— cMeTKa 3a CbXpaHeHWe Ha eneKTPOHHW nmapw,
oTkputa npu baHkata no wuckaHe Ha TuTtynspa Ha CwmeTtkata
CcbrnacHo ckroveHust [loroBop, Ao KoATO TutynsapbT Ha Cmetkata /
OnpaBOMOLLEHUAT AbpXaTen WU3pMYHO € 3asiBun  JOoCTbM 33
M3BbpLUBaHe Ha onepaumn ¢ Kaprarta, CcbrmacHo ycrnoBustTa Ha
HoroBopa, HactoswmTe O6WM ycnosust u OBGWwUTE ycnoBus Ha
baHkata 3a OTKpuMBaHe, BOAEHE W 3akpMBaHe Ha CMETKM Ha
dusnyecku nuua.

1. 9. ,TUTYnAp Ha cmetka” (,TuTynap“)— dusnyecko nuue,
KoeTo cbrnacHo [oroBopa MMa npaBo Aa ce pasnopexga C
eIeKTPOHHUTE Napw, CbxpaHsiBaHu no CmeTkaTa.

1I. 10. (HoB, B cunma ot 29.07.2019 r.) ,m-Token Postbank"
(,CodbTyepeH TOKbH®) € npunoxeHne 3a MOOWMHWM YyCTpoWCTBa
(cmapTdoHn) ¢ onepaumoHHa cuctema Android unu iOS, koeTo
CNyXW KaTo CPeAcTBO 3a yAOCTOBEpsiBaHE Ha WAEHTUYHOCTTa Ha
OnpaBomoLLeHNs AbpXaTen 1 3a NOTBbpXAaBaHe Ha CbriacueTo 3a
M3MNbIIHEHNE HA  ENEKTPOHHW  AWUCTAHUMOHHW  MAaTeXHn W
HennaTexHn onepauun, U3BbplleHn ¢ Kaptata w/unu ypes apyru
OVWrMTanHn KaHanu 3a AocTbhn OT pascTosHve. AKTMBMpa ce Mo
nckaHe Ha OnpaBomoLLeHVs AbpxaTten Ypes ycnyrata Ha baHkata
WHTepHeT BaHkunpaHe — ,e-Postbank, BkntounTtenHo 1 upe3 basosata
dyHKuMoHanHocT Ha WHTepHeT 6GaHkmpaHeTo. [ocTbn Ao
NPUIIOXXEHNETO ce ocurypsea ¢ onpepeneH oT OnpaBoMOLLEHWSA
abpxaten MVH 3a CodTyepeH TOKbH Unu ¢ BUOMETPUYHM OaHHW.
CodTyepHUST TOKbH He MoXe Aa 6bAe MHCTanupaH Ha noseye oT
€[HO YCTpOWCTBO efHOBpeMeHHo. AkTuBupaHeTo Ha CodryepeH
TOKbH Ha HOBO YCTPOWCTBO [AeaKkTuBMpa aBTOMaTUYHO TOKbHA Ha
TEKyLLOTO YCTPOWCTBO.

1. 11. (Hoe, B cuna ot 29.07.2019 r.) ,3D AvMHamunyeH koa“ e
YHUKaneH, eqHOKpaTHO BanuaeH kop, uanpaTteH ot baHkata upes
SMS cbobuieHne Ha nocodveHns oT OnpaBOMOLLEHUS AbpxaTten
MobuneH TenedoHeH Homep. Cnyxu 3a ydocToBepsiBaHe Ha
MOeHTMYHocTTa  Ha  OnpaBoMoOlLeHVs  Agbpxaten U 3a
NnoTBbPXKAaBaHe Ha CbIMacMeTo 3a M3MbIIHEHVWE Ha eneKTPOHHU
OVUCTaHUMOHHU NNaTEeXHU U HENMNaTeXHW onepauuv, U3BbPLUEHN C
Kaptata w/vnu upe3 pgpyry gurMtanHuM KaHanv 3a [ocTbn OT
pasctosiHme. CbobLLeHNeTo Cbabpka MHPOPMaLMS 3a onepaumsaTa,
uMeTo NOTBbPXAEHWE Ce u3MckBa (Cyma Ha onepauusita u
Tbproeew/nonyyaTten Ha cymaTa).

1. 12. (Hog, B cuna ot 29.07.2019 r.) ,BuomeTpuyHM aaHHK" ca
NWYHW  [aHHW, CBbP3aHM C  uU3nYeckn, UNONOTUYHN UK
noBefeHYECKN XapakTEPUCTUNKM Ha (hM3NYECKO NLe, PerncTpupaHm
B pe3ynTaT Ha cneumduyHo TexHuyecko obpaboTBaHe upes3
Bb3MOXHOCTUTE Ha OnepaLyoHHaTa cucTeMa Ha nona3saHo MOBUMHO
YCTPOWCTBO (NPBCTOB OTMNEYaTbK, NMLEBO pa3no3HaBaHe), KOUTO
nosgonsiBatT  WNM  NOTBbPXAABAT  HeroBata  GuomeTpuyHa
naeHTuduKkaumsa, nopagu koeto MoraT Jda ce uM3nonseaT 3a
OTKIIOYBaHE U ocurypsisaHe Ha [OCTbN A0 PYHKUMOHANHOCTUTE Ha
CodbTyepHUsi TOKEH.

1. 13. (Hoe, B cuna ot 29.07.2019 r.) ,Push HoTudmkaums“ e
n3Bectne (HoTudukaumus) BbB dropmaTa Ha KpaTko CbobLleHue,
KOeTo ce u3npatla oT baHkaTa Ha KapToabpkaTens u ce nokassa Ha
ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo U
aKTMBMpaHo  npunoxeHneto m-Token Postbank. C  Hero
OnpaBOMOLLEHNAT Abpxaten ce MHPOopMMpa, Ye ce M3BbpLUBa
onepauus, U3MCKBaLla HEroBOTO NOTBbPXKAEHUE N € HeobxoanMo Aa
oTknoum m-Token Postbank u ga s notBbpau. MisaBectmeTo cbabpxa
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nHopMaums 3a onepauusTa, YMeTo MOTBBbPXKAEHWE Ce M3UCKBa
(cyma Ha onepauusita u Tbproeewynony4aren Ha cymaTta).

II. 14. (Hos, B cuna ot 29.07.2019 r.) ,MHTepHeT GaHkupaHe e-
Postbank® — ycnyra, npegoctasaHa oT baHkata, 3a oTganedveH
OHNanH AOCTBLM A0 NMATEXHW CMETKWN U APYr NPOAYKTU W yCcnyru,
npefocTaBsHW oT baHkata u 3a uHUUMMpaHe W WU3MbIHEHWEe Ha
€NEeKTPOHHM AUCTaHLUMOHHM MAaTeXHU W HEennaTexHu onepaumu,
cbrnacHo O6wwTe ycnosus Ha baHkata 3a eneKkTpoHHO 6aHKOBO
obcnyxBaHe ,MHTepHeT 6GaHkupaHe” 3a WHAMBMAYaANHW W
KOpropaTUBHU KIMEHTU.

II. 15. (Hos, B cuna ot 29.07.2019 r.) ,ba3oBa dyHKUMOHANHOCT
Ha VHTepHeT BaHkupaHeTo" — ycnyra, npegoctaesHa oT baHkaTta,
no3BonsBalla oTAaneyeH oHnanH AocTbn A0 MHAOPMaLMA OTHOCHO
HanuyHOCTW M onepauuy Mo NNaTeXxHW CMeTKN U nHgopmaumsa 3a
OpYyrM  NpogykTu W ycnyru, npepocTaBsHn oT baHkata, 6e3
BB3MOXHOCT 33 WHULMMPAHE W U3NbIHEHWE Ha eNeKTPOHHU
ONCTaHUMOHHU MnaTexHu onepaumn. Mpegocrtasa ce npu OHNaWH
peructpauus, cernacHo OOLWM ycnosusi 3a OTKpUBaHe, BOAEHE U
3akpuBaHe Ha 6aHKOBM CMeTKM Ha dusmnyeckn nuua B baHkaTta.

II. 16. (U3m., B cuna ot 02.04.2021 r.) ,MNH" — MNepcoHaneH
naeHTUMUKaALMOHEH HOMEDP, KOWTO, B 3aBUCKMMOCT OT Cry4as, MOXe
na 6vge MNMNH 3a CodptyepHust TokbH unu MNWH 3a mobunHo
YCTPOWCTBO, Ha KoeTo OnpaBOMOLLEHVST Abpxaten nonyyasa
KpaTKv TEKCTOBM CbOOLLEeHUs (3a KpaTkocT no-gony — SMS) unn
OpYr enekTpoHHM cboblleHns ot baHkaTa.

1. 17. (Hos, B cuna ot 14.09.2019 r.) ,QR koa“ npepcraensiBa
maTtpuyeH bapkoa noa dopmaTa Ha KBaapaT C YepHU MOAYNN BbPXY
6sn ¢oH, B KOMTO e 3akogupaHa WHGOopMauus, KOSITO ce
BM3yanusmpa Mpu CKaHupaHe Ha koja C MOOWIHO YCTPOWCTBO,
cHabgeHo ¢ kamepa. QR koAbT ce wusnon3ea 3a KogupaHe Ha
MHPOpPMaLMsT 3a KOHKpPEeTHa OHMNalH TpaHCcakuMs € Kapta wu
pa3uutaHeTo n oT m-Token Postbank.

lll. OBLLM NONOXEHUA

1.1. Mo cunarta Ha cknodeHus Jorosop, baHkaTta usgaea, a
TutynspsT Ha CmeTKaTa 3aKkynyBa enekTpoHHU Napy No HOMUHanHa
CTOWHOCT, Npu nony4vaBaHe OT baHkaTa Ha CbOTBETHUTE MapUYHMK
cpeAcTBa 3a M3gaBaHe Ha enekTpoHHW napwu. CTpaHuTe 4oroBapsT,
Yye 3a nony4vyaBaHe Ha CpeAcTBa 3a M3gaBaHe Ha EeNEKTPOHHW napwu
LLle ce cynTa BCsIKO 3aBepsiBaHe Ha CmeTkaTa CbC CPeAcTBa, B TOBa
YNCMO BCSIKO BHACsIHE Ha Mapy B HaNWYHOCT U BCEKVM BXOAsL
KpeauteH npeBopa, HapeaeH no CmeTkaTa. MiagageHuTe enekTpoHHM
napu ce cbxpaHseaT no CmeTtkaTa n morat Aa 6baaT u3nonssaHu oT
Tutynspa Ha CmeTkaTa Ype3 U3BbpLUBAHE Ha NNaTeXHW onepauuv
nocpencrteom Kaprtara.

I.2. TutynsapsT Ha CmeTkaTa nMa npaBo MO BCAKO Bpeme Aa
noucka obpaTHO M3KyrmyBaHe Ha 4YacT WM usnata CTOWHOCT Ha
HeunsnonasaHuTe enekTpoHHU napu. O6paTHOTO u3KynyBaHe ce
OCbllUeCTBABa Ype3 u3nnawjaHe no HOMMHanHa CTOMHOCT Ha
napu4HaTa paBHOCTOMHOCT Ha HanMn4yHuTe No CMeTkaTa enekTPOHHN
napu, B ©Opo wunuM 4ype3 OaHKkOB nNpeBod MO MNOCOYEHA
pa3nnawarenHa cmeTka. [paBoTo 3a obpaTHO Wu3KynyBaHe ce
yrpaxHsiBa crnej AenosvpaHe Ha MUCMEHO UCKaHe, KaTo CTpaHuTe
ce cbrnacsiBaT B OTHOLUEHUsITA MOMEeXAy Cu [a cuuTaT 3a TakoBa
BCSIKO HapeXaaHe 3a TerrnieHe Ha napu B 6poi Ha kaca ot CmeTkara,
KaKTo M BCSKO HapexaaHe Ha MapuyHuM CpefctBa OT CMeTkaTa
NMocpeacTBOM KpeAWTEH MPEBOA, BKMKUUTENHO U HapexaaHus 3a
NepuvoaMYHO U3MbIHEHWE, HapexaaHe Ha MapuyHU cpeacTBa oT
cMeTKaTa NocpeACcTBOM HanMyeH napyyeH nNpeBoy, nnailaHe 4ypes n
M3NbIHEHWE Ha AupekTeH AebuT no CmeTtkata. TUTYnsipbT Ha
CmMeTkaTa ObfmkM Takca 3a 00OpaTHOTO M3KyrnyBaHE CbrracHo
Tapudata Ha bankata un O6wwute ycnoeua Ha bankata 3a
OTKpMBaHe, BOAEHE U 3aKpUBaHe Ha CMETKM Ha puanyeckn nuua.

1.3. BaHkaTta usgasa Kaptata Ha OnpaBomoLleHus abpxaren
3a OCbLUECTBSIBAHE Ha OTAArleYeH OOCTbN M 3a pasnopexaaHe C
nsgageHnTe ot baHkaTa enekTpoHHM Napu 4Ypes3 M3BbPLUBAHE Ha
nnaTtexHu onepaumn nocpeactBom Kaptata, Ao pa3vepa Ha
pa3nonaraemarta HanuyHocT no CmeTkata M OO pasMepa Ha
onpegenexute no Kaprata numutu.

I.4. (M3m., B cuna ot 02.02.2021 r.) Cpok Ha [JoroBopa

I1.4.1.  (MpegwuweH TekcT Ha un. lll.4, nam., B cuna ot 02.02.2021
r.) [loroBopbT BNM3a B CUMa, CYATAHO OT Jartarta Ha noAanvMCcBaHeTo
My OT BCWYKM cCTpaHu. OnpaBOMOLLEHUAT AbpxaTten, pecn.
TutynsapsT Ha CmeTkaTa, nonyyaBaT ekdemnnsp ot [oroBopa BbB

(bmHaHcoBMS LeHTbp Ha baHkaTta, B KonTo [1oroBOpbT € CKIYEH,
cneg NOANMCBaHETO My OT BCWYKM cTpaHu. [Mpu nognucBaHe Ha
[orosopa pguctaHuuoHHo nocpeactsom KEN, eksemnnsapbT oOT
norosopa ce npegoctaBs Ha Kaptoawbpxatens u lMopbuntens B
€rekTPoHEH BMA Ype3 nnatdopmaTta unmM MoBUNHOTO NPUIIOXKEHNE
Ha CbOTBETHWSA AOCTaBYMK Ha yOOCTOBEPUTENHU YCIYTH.

11.4.2.  (MpeguweH TekcT Ha un. 1.4, uam., B cuna ot 02.02.2021
r.) [loroBopbT M3TU4a B NOCNEAHUS AEH Ha meceua OT rogvHaTa,
oTbenssaHn Bbpxy OcHoBHaTa Kapta. B cnyyain ye [JoroBopbT He
6be npekpaTeH NPeacpOYHO Ha HSKOE OT OCHOBAHWATA, NOCOYEHM
B HacToawwmTte O6WM ycnosus, cnea nustmyaHe Ha MbpBOHAYaNHNA
My CpOK, [loroBOpbT Ce cunTa 3a NPeforoBopeH 3a CbLUMA CPOK K
ycnosus. Bb3aMOXHOCTTa 3a aBToMaTU4YHO NpeforosapsiHe no peaa
Ha Npeaxo4HOTO U3peyeHre ce npunara MHOroKpaTHo.

11.5. OnpaBoMOLLEHUAT ObpxaTen MoOXe [Aa W3BbpluBa
TpaHsakuun/ onepauum ¢ KapTtata 3a 3annawiaHe CTOMHOCTTa Ha
NOKYNKW Ha CTOKW/ycnyr B TbproBcku obekTn B Bbnrapusi unu B
yyxbuHa 6e3 ¢usmdecko npeacraBsHe Ha KapTata B TbproBckusi
06ekT (HenpucbCTBEHO) - No TenedoHa, no e-mail unu 4ypes
BMpTYyanHun TepmuHanHu ycTtponctea [1OC, pocTenHu mnpes
MHTepHerT.

111.6. Mpunoxvmute KkbM TpaH3akumnTe/ onepaumnte ¢ Kaptata
TaKCKu, KOMUCUOHHU N 06MeHHM KypcoBe Ha baHkaTta ca nocoveHu B
Tapudata Ha baHkata, B uyacTTa OTHOCHO W3OaBaHETO W
obcnyxBaHeTo Ha npegnnatenute kaptu MasterCard Virtual un
onepauumTe Mo cMeTka 3a enekTpoHHU napu. Tapudara Ha baHkaTa
e HepasgenHa 4act ot [oroeopa. CTtpaHuTe poroBapsT, 4e
nevictBawara Tapuda ce npenoctaBs Ha ObMArOTpaeH Hocwuten -
MHTepHeT canta Ha baHkata www.postbank.bg.

C nognuceaHeTo Ha [loroBopa TuTynsapbT Ha CmeTka "
OnpaBOMOLLEHVAT AbpXaTen AeknapupaTt, 4e ca 3anosHatn ¢
Tapudata n npuemart Ta da ce npwunara B OTHOLUEHWATA UM C
BaHkaTta, cBbp3aHu C HaCTOALMSA JOrOBOP Y MPUMOXUMUTE KbM HEro
OO6LWK ycrnoBus, BEAHO C BCUYKN HEMHWN U3MEHEHUS N AOMbIHEHNS,
ocbllecTBeHM Mo pega Ha O6wute ycrnoBus wu  [lorosopa.
MHdopmaumsa OTHOCHO CTOMHOCTMTE Ha npunoxumusa oT baHkata
obMeHeH Kypc e Hanu4Ha Ha gbnrotpaeH Hocuten — IHTepHeT canta
Ha bBaHkata www.postbank.bg, kakto n B 6aHKOBUTE CaroHW.
O6MeHHWTE KypcoBe, MPUIOXUMM OT MeXAyHapopgHaTta KapTtosa
opraHu3aumst Mastercard Europe, ce npefoctaBsiT Ha AbnroTpaeH
HocuTen - WHTepHeT canta Ha baHkata www.postbank.bg, koinTo
cbAbpXa NWHK KbM VHTEepHeT cavita Ha MmexayHapogHa KapTosa
opraHusauusi Mastercard.

IV. U3OABAHE W NOAHOBABAHE/ NPEM3OABAHE HA
KAPTATA

IV.1. Mpu ckniouBaHe Ha [oroBopa, BuptyanHata kapTta ce
n3aaea Ha PU3nyeckn HocuTen — kapToBa NnacTuka, Hocella fIoroTo
Ha BaHkaTta u Ha Mastercard, Ha KOSITO ca oTnevaTaHu AaHHWUTE Ha
Kaptata, HeobxoaMmu 3a HENpUCbCTBEHO W3BbPLUBAHE Ha
TpaH3aKkuumTe, NocoveHn B HacToawmTe OBLWM ycrnoBms: HOMep Ha
Kaptata, nme Ha OnpaBoMOLLEeHWst AbpXaTesl, CPOK Ha BanuaHoCT
(koTO M3TM4Ya B MoOCrNeAHVWA OeH Ha Meceua OT rofgvHaTa,
oTbensi3aHun Bbpxy Hest) u CVC. KapTtaTta He pasnonara ¢ MarHuTHa
neHTa u none 3a noagnuc Ha OnpaBomoLlleHns Abpxarten. Kem
KaptaTta He ce acouuupa MNMVH n 19 He MoXe Aa ce n3nonsea 3a
M3BbpLUBAHE Ha TpaH3akuMM Ha TepmuHanHu ycTtpouctea ATM
(6aHkomMaTu) n Ha TepMuHanHu yctponcTea MOC upes hranyeckoTo
1 NpeAcTaBsiHe.

IV.2. KapTaTa e cobctBeHocT Ha baHkaTta v e npegocTaBeHa 3a
nonssaHe Ha OnNpaBOMOLLEHNSA AbpXKaTen, KOATO e ANbXeH Aa A
nonasa camo JINYHO.

IV.3. (M3m., B cuna ot 02.02.2021 r.) baHkaTta usgaBa wu
npegasa Ha ONpaBOMOLLEHUS AbpXKaTen UK Ha YMbIHOMOLLEHO OT
Hero nuue ¢ mbriHoMoLwHo no yn. 1IV.8 Kaptata B cpok fo 10 gHu ot
ckntoyBaHeTo Ha [oroBopa. BepgHara cnepn nonyyYaBaHeTo Ha
KapTtata, OnpaBOMOLLEHUST ObpXaTen € OJTbXKeH Oa MNpoBepu
CbOTBETCTBMETO Ha U3MNMCAHUTE UMEHa BbpXy norny4yeHaTa Kapta u
3asiBEHOTO u3nuceaHe no Jorosopa. MonyyaBaHeTo Ha KaptaTa ce
yAOCTOBepsiBa C NOANUCBAHE Ha NPOTOKON.

IV.4. B cnyyah Ha HecbOTBETCTBME MeXAy WMETO Ha
OnpaBomoLLeHns Abpxaten u ToBa, usnucaHo BbpXy KapTtaTa,
OnpaBoMOLLEHUSAT AbpXaTen e AnbXeH He3abaBHO Oa BbpHe
KapTtaTta Ha BaHkaTa. BaHkata 3a cobcTBeHa cMmeTka npeanpuema
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HeobxoanMuTe OENCTBUSA 3a OTCTpaHsABaHe Ha HECHOTBETCTBUETO U
npegasaHeTo Ha Kaprara.

IV.5. (N3m., B cuna ot 16.07.2018 r.) lNpu n3tnyaHe cpoka Ha
BanugHocT no un. IV.1 n aBTomaTMyHO nNpegoroBapsiHe Ha cCpoka Ha
[orosopa cbrnacHo un. lll.4. no-rope, KaptaTta ce nogHoBsBa 3a HOB
CpOK, kaTo Ha OnNpaBOMOLLEHNS AbpXaTen UM Ha YyMbiIHOMOLLLEHO
OT Hero nuue ¢ NbrHoMowHo no un. 1V.8 ce npegaBsa nogHoBeHa
KapTa cbc cblmsi Homep. [Npu nonyyaBaHe Ha nogHoBeHaTa Kapta
ce npunarat cboTBeTHO Yn. IV.3 n IV .4.

IV.6. KapTtaTa He ce nogHoBsiBa B crniegHuTe criyyau:
IV.6.1. C KapTtara He ca u3BbpLUEHu onepauun 3a nepmog ot 120
OHU, npeau narara Ha CUCTEMHO

nogHoBsiBaHe/NpensaaBaHe;

IV.6.2. Kaprata e 6nokvpaHa kbM pgatata Ha CUCTEMHO
nogHoBsBaHe/nMpensaasaHe, He3aBnCcMMOo oT
OCHOBaHVeTO 3a bnokvpaHe;

IV.6.3. CwmeTkaTta e OnokMpaHa Ha ocHoBaHue un. V.34 ot
OObwuTe ycnoBusi 3a OTKpUBaHE, BOAEHE U 3aKpMBaHe Ha
6aHKOBM CMETKM Ha UsnYeckn nuua;

IV.6.4.  OnpaBoMOLLEHVAT abpxaTten unn TutynapsT Ha CmeTka
e yeegomun nucmeHo baHkata, npegun paTtata Ha
CUCTEMHO MoAHOBsIBaHe, Ye He xenae Kaprtarta ga 6bae
NoaHOBEHa;

IV.6.5. lMpean patata Ha cMCTEMHO NoAHOBsiBaHe/MpeusgaBaHe
Ha KapTara ca npegnpveTy 4ecTBUS 3a NpekpaTaBaHe Ha
[OTOBOPHUTE OTHOLIEHUSI OT HAKOS OT CTpaHuTe no
[Horoeopa.

IV.7. (N3m., B cuna ot 02.02.2021 r.) spapeHaTa KapTa, kakTo
1 Bcsika cneasawa Kapra, kosaTo we 6bae usgageHa 3a 3amsiHa unm
NnogHOBSIBaHe Ha nbpBOHAYanHara, ce npegasa Ha
OnpaBoMOLLieHMs ObpXaTen Unu Ha YMbIIHOMOLLIEHO OT HEero nuue
oT cnyxwuten Ha baHkata BbB (PMHAHCOBMA LEHTbP, B KOWTO €
CKkMntodeH [loroBopbT, MM B APYr (PMHAHCOB LEHTbP, MOCOYEH
n3pnyHo oT OnNpaBOMOLLIEHMS! AbpXKaTen.

IV.7.1. B cnyvaih 4e OnpaBOMOLEHUAT AbpxaTen 3asBu
nonyyaesaHe Ha nogHoBeHa/npeusgafneHa Kapta B apyr ouvHaHcoB
ueHTbp Ha baHkata cneg pgatata Ha CUCTEMHO NOAHOBSIBaHe,
BaHkaTa ocurypsiBa Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B
pasmep, nocoyeH B Tapudarta Ha baHkaTa, 3a KoeTo TUTYynApbLT Ha
CwmeTka faBa CBOETO Cbriacue.

IV.7.2. Tpun nopnuceaHe Ha [oroBopa  AWCTaHUUOHHO
nocpeacteom KEI, KakTo n B crny4an Ha U3puyHO MUCMEHO UCKaHe
oT cTpaHa Ha KaptoabpxaTtens, Kaprtata moxe ga 6bae gocraseHa
NNYHO, C Kypuep Ha akTyanHus agpec 3a KOpecnoHAeHLMs, NoCoYeH
oT Kaptoabpxatens. [Mpu gocTaBka Ha KapTaTa C Kypuep ce Obimkun
Takca cbrnacHo npunoxumara Tapuda Ha baHkara. Mpu goctaska
Ha Kaptarta c kypuep, Kaptata moxe ga 6bae nonyyeHa camo NMYHO
oT OnpaBomolueHusi abpxarten. lMonyyaBaHeto Ha Kaprtata ce
yAOCTOBepsiBa C NOANMCBaHETO Ha MPOTOKON, PECr. Ha KypuepcKkaTa
ToBaputenHuua. OnpaBOMOLLEHUSIT ObpxXaTen Aeknapupa, 4ye e
yBeJOMeH, Ye npu goctassiHe Ha KapTtaTa ¢ Kypuep, NOCnegHusT e
onpaBoMolleH OT baHkata pf[a uv3ncka nvMyHata Kapta Ha
OnpaBoMoOLLeHUs] AbpxaTen 3a Lenute Ha Yy[AoCToBepsiBaHE Ha
HeroBaTa CaMONIMYHOCT, KaKTO U Aa BNULIE NUYHUTE MY AaHHU (UMe,
EMH v Homep Ha nuyHa kapTa) B TOBapuTenHuiuaTta 3a uenurte Ha
yAocToBepsiBaHe Ha nony4yaBaHeTo Ha KapTtata. OnpaBomoLLeHuaT
ObpxaTen noema pucka OT HenofnyvaBaHe, CblUeCTByBall npwu
npefaBaHe Ha KapTtaTta no kypuep, ako He e fieknapupan TOYHUS Cu
agpec npeg baHkata unu He e yBegomun baHkaTta cBoeBpeMeHHO
3a npomMsiHa Ha agpeca. B cnyyauTe no npeaxogHOTO u3peveHwue,
KypunepbT BpbLya KaptaTta Ha baHkaTta v ce npunarar ycnosusTa Ha
yn. IV.8 no-gony. .

IV.8. (MpepnweH un. V.7, nsm., B cuna ot 02.02.2021 r.) B
cnyyan Ha npefJaBaHe Ha KapTaTa Ha MbIIHOMOLLHUK, TOW cneaBa aa
€ YMbITHOMOLLEH C U3PUYHO NMUCMEHO MbIIHOMOLLHO, OTFOBapSLLO Ha
cnegHUTe N3NCKBaHUS:

1) MbMHOMOLLHO C HOTapuanHo yAoCTOoBepsSBaHe Ha NoAnvc
UMK Ha NOAMNKUC N CbAbPXaHWe, 3aBepeHo OT (a) Obnrapcku HotTapuyc
cneg wmecey man 2016 r. wnu (6) 3aBepeHo B Gbnrapcko
AVNMOMAaTUYECKO UMM KOHCYIICKO NPeAcTaBMTENCTBO B YyOuHa u
npeacrtaBeHo B baHkaTa 3a nbpBM NbT B CPOK 0 1 (egHa) roanHa oT
[aTa Ha 3aBepsiBaHeTo My;

2) MbnHomoWHO no  HewH  obBpaseu,  noanucaHo
€[IHOBPEMEHHO OT YMbITHOMOLUMTENS M YMbIIHOMOLLEHOTO fuue
npes HewH CyuTer;

|-|'bJ'IHOMOLU,HOT0 ce npeacraBd OT NbJIHOMOLWHMKa B OpuruHan,
3ae[HO C BanuaeH JOKYMEHT 3a HeroBaTta camonMyHocTt. BaHkaTa
nma npaeso Aa noucka pAda nony4u N3PUNYHOTO NMACMEHO
noTesbpXxaeHue Ha BanngHoOCTTa Ha MbJIHOMOLHOTO oT
YMbIIHOMOLUMTENS, ako TO He € MOAMNUCAHO NPEeA HEWH CRYXUTen,
KakKTo U Aa U3BbpLUM NpoBepKa Ha NbJIHOMOLWHOTO B perncTpu, oo
KOUTO UMa pernameHTpaH OoCTbi. BaHkaTta uma npaBo Oa OoTKaxe
[0a npueme MbIHOMOLLHO NpY HECLOTBETCTBME C U3UCKBaHMATA 1 3a
paboTa ¢ MbIIHOMOLLHM, KaTo, HO HE CaMo; ako Mo HelHa npeLeHka
06XBaTbT Ha npegcraBuTenHata Bnact Ha yNb/IHOMOLLEHOTO nuue
He e AedUHMpaH SICHO U HEABYCMUCIIEHO; @Ko B MbIIHOMOLLHOTO €
YrOBOPEHO YCIOBME 3@ MpekpaTsiBaHe npaBaTa Ha MbIHOMOLLHMKA
nnn ycrnoesue 3a n3nbiiHEHNE, KOETO € U3BBbH KOHTpOona 1 UNK aKo no
HelHa mnpeleHka cb3daBa 3aTpyAHEHWs! M3BbLH O6WMYaiHOTO 3a
OTKpUBaHe unun obcnyxBaHe Ha CMETKa; ako He MOoXe Aa NpoBepu
MbJIHOMOLWHOTO B CbOTBETHUTE pernctpu, Ao KOUTO wuMa
pernameHTpaH 4OCTbLM; ako He MOXe Aa NosyYn U3PUYHO NMUCMEHO
norebpXxgeHue 3a BanngHoCTTa Ha NbITHOMOLLHOTO oT
YNbNHOMOLUNTENSA; npu CbMHEHUNEe 3a peanoBHOCTTa Ha
MbJHOMOLLHOTO WM 3@ HEeMnpaBOMEPHW [JEWCTBUS Wnn  Apyro
nogo6Ho.

IvV.9. C nognuceaHe Ha [orosopa, OnpaBomoLLeHUAT
ObpXxarten geknapvpa, Ye e yBeJOMEH 1 ce cbrnacsisa, Ye B cryyau
Ha npepgaBaHe Ha Kaprtata oT bBaHkaTa Ha NMbAHOMOLLUHMK, HOCK
BCWYKM PUCKOBE OT HEMosly4yaBaHEeTO M MO BUHA Ha MbIHOMOLLIHMKA,
KaKTO M OT EBEeHTyanHo M3BbplUBaHe Ha onepauun ¢ Kaprtata ot
MbHOMOLLHMKA UMK OT TPETO nunue.

1V.10. (M3m., B cuna ot 16.07.2018 r.) U3papenata Kapta ce
cbxpaHsiBa OT baHkaTa B npogb/hkeHue Ha 4eTupu Meceua OT
Jararta Ha usgaBsaHeTo . B cnyyai ye B To3u cpok KapTaTa He 6bae
notbpceHa ot ONpaBOMOLLEHNST AbpXKaTen Unm oT YymbIIHOMOLLEHO
OT HEero nuue ¢ MbSIHOMOLLHO No 4n. IV.7 B CbOTBETHUA PUHAHCOB
ueHTbp Ha bBaHkata wnu kypuepbT He ycrnee Ha OTKpue
KapTogobpxatensa Ha MocoveHns agpec 3a KOpecrnoHOEHLUUs,
KapTtaTa ce yHuwoxasa. [Mpu yHuwwoxaBaHe Ha KapTtaTta no pega Ha
HacTosiwata pa3nopenba [oroBopbT He ce npekpaTsiBa U
OnpaBomoLleHnaT abpxaten/Tutynapbt Ha CwmeTka He ce
ocBoboxaaBa OT 3agbmkeHusTa my no Jorosopa. B cnyyaute no
HacTosilaTta pasnopenba, Kaptoabpxatenst uma npaso Aa nogage
Monba 3a u3gaBaHe Ha Hosa Kaprta cobrn. un. VIILA3. vnm 3a
npekpaTsiBaHe Ha [loroBopa cbrnacHo un. X.1.

V. Koo 3A BEPUOUKALUA HA  KAPTATA M
ONPABOMOLLUEHUA OBLPXATEN (CVC). KOOOBA LOYMA
IMAPOJA/. CbXPAHEHUE HA KAPTATA. CO®TYEPEH TOKbH
(M-TOKEN POSTBANK)

V.1. Kbm KapTaTa ce reHepupa yHukaneH ko 3a Bepudukaums
Ha KapTarta n OnpaBomoluenusi abpxaten (CVC), KOWTO 1 e n3nmcaH
Bbpxy Kaptata. OnpaBoMOLLEHUST AbpXKaTen e ANbXeH Aa cbobLm
TO3W AOMbITHWUTENEH KOA, KaKTO M HOMepa Ha kapTata M cpoka Ha
HelHaTa BanuAHOCT MpW M3BbpLUBaHe Ha nnawaHus ¢ Kaprata B
MHTEPHET unu no TenedoH/email. CbobLyaBaHeTo Ha kofa CryXw 3a
ocHoBaHue Ha baHkaTa Aa ogo6pu nnu oTKaxe U3BBLPLUBAHETO Ha
CcbOTBeTHaTa onepauusi.

V.2. (N3m., B cuna ot 29.07.2019 r.) HapexpaHeTo 3a
M3BbpLUBAHE HAa CbOTBETHATa TpaH3akuus/ onepauusi ce cuuta
JajeHo C C u3BbpwBaHeTo Ha gewctBusta no un. VIIL3. Taka
noJafeHoTo MIaTeXHo HapexaaHe He Moxe Aa 6bae oTTerneHo.

V.3. Mpn ckmouBaHe Ha [oroBopa OnpaBOMOLLEHUAT
obpxaten/TutynsapbT Ha CmeTkata nocodsa B [loroBopa KogoBa
ayma /napona/, KosiTo CnyXu 3a OMbIHUTENHA MaeHTUdUKaLmns Ha
OnpaBomolleHns gbpxaten/Tutynsapa Ha CmeTkaTta oT cTpaHa Ha
BaHkata npu nocteNUno no TernedoHa MckaHe 3a MonyyaBaHe Ha
MHC(OPMaLUMs OTHOCHO UM3BbpLUEHW TpaH3akumu c Kaprara,
HanmyHocT no CmeTkaTa, G6rokvMpaHu CyMu, KakTo U 3a Lenute Ha
6rnokmpaHe Ha Kaptarta, 3asBeHo no TtenedoHa. C nognuceaHe Ha
Horosopa, OnpaBomolleHusAT gbpxaten/TutynapbT Ha CmeTkata
ce cbrmacsiBa roperiocoyeHata WHdgopmauus da  6bae
npegoctaBsHa oT baHkata no TenedoHa Ha nuue, KOeTo e
naeHTudmumpaHo oT BaHkaTa KaTo OnpaBomolueH
abpxaten/Tutynsap Ha CmeTkaTa Bb3 OCHOBAa Ha NMOCOYEHWN OT HEro
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Tpu umeHa, EMH, Homep Ha KapTta u kogosa gyma no npegxogHoTo
uspeyeHune. CTpaHuTe npuemat 3a HeAByCMMUCrieHa M GescriopHa
BCSKa MAeHTU(MKauus, n3sbplieHa oT baHkata Bb3 OCHOBa Ha
ropHute pgaHHuM. OnpaBOMOLLEHVAT AbpxXaTen/TutynspbT Ha
CmMeTkaTa e ANbXeH [a B3eMe BCUYKM HEOBXOOMMU MepKU cpeLly
y3HaBaHeTO Ha kogoBaTa Ayma oT ApYrv nuua, BKIIOYUTENHO U KaTo
He A cbobLlaBa Ha HWKOrO U He 51 3anncBa Ha HUKaKbLB HOCUTEN.
Cnep ckntouBaHe Ha [doroBopa, HOBa kofoBa gyma Moxe Aa 6bae
3agBeHa oT Tutynsdpa Ha CwmeTtkaTta, unum oT OnpaBoMOLLEHUS
ObpxaTen cbC cbrnacueTo Ha Tutynsapa Ha CmeTkaTa.

V.4, OnpaBOMOLLEHUAT AbpXaTen e 3ano3HaT CbC CbLUHOCTTa
Ha Kaprtata kaTto nnaTexeH WHCTPYMEHT U e [ANbXeH: Aa
npeanpuemMe BCUYKM pa3yMHV AENCTBKSA 3a ONasBaHe Ha kapTtarta oT
nospexnaHe, usrybeaHe, kpax6a, npucBosiBaHe, noanpassHe Unu
u3nonsBaHe No ApPYyr HeENpaBOMEPEH HauYWH, BKIKOYUTENHO, HO He
camo, fa cbxpaHsiBa KapTata Ha MSICTO, He4OCTBLIMHO 3a TPeTu Nuua;
[a npeanpvemMe BCWYKM pa3yMHU [EUCTBUS 3a 3anas3BaHe Ha
nepcoHanuaMpaHuTe 3alMTHU XapakTepucTukn Ha Kaprara,
BKMIOYUTENHO Aa He 3anucBa kakBaTo U Aa e MHdopmaumsi 3a Tesn
XapakTepucTuku Bbpxy KapTata M Ja He cbxpaHsiBa TakaBa
nHdopmaums 3aegHo c Kaprara.

V.5. (HoB, B cuna ot 29.07.2019 r.) 3a pga u3BbpwBa
€IEeKTPOHHN OUCTAHUMOHHM MNAAaTEXHW U HEMMaTeXHU onepauun B
WHTepHeT npu onpegeneHn TbproBuu, Ha kouto WHTepHeT
cTpaHuuute ca obosHayeHun c Mastercard Identity Check, e
Heobxoanumo OnpaBOMOLLEHMAT AbpxXaten ga uWHcTanupa u
akTnsmpa MobunHo npunoxexHve m-Token Postbank.
MpunoxeHneto m-Token Postbank ce aktmBuMpa no uckaHe Ha
OnpaBomolleHus abpxaTten ypes ycnyrata Ha baHkata UHTepHeT

OaHkupaHe - ,e-Postbank®, BknwountenHo wun 4pe3 basosarta
dhbyHKLMOHANHOCT Ha MIHTepHeT BaHkupaHeTo.
V.6. (N3m, B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT

AbpXaTen nonyyasa akTVBaLMOHHWUTE KOJOBE 3a NPUIIOXKEHNeTo m-
Token Postbank no gBa He3aBucMmu kaHana: 4pe3 SMS wnnu gpyro
€eKTPOHHO CbOoOLLeHVe 1 Ype3 e-mail uMelnn Ha perncTpupaHuTe
NNYHO OT Hero B baHkaTa MobuneH TenedoHeH HoOMep 1 enekTPoHeH
agpec (B usnpaTteHusi e-mail e NocoyeH M NUHK 3a cBansHe Ha
npunoxeHveTto). baHkaTa He HOCWM OTFOBOPHOCT MPW MOrPeLUHO
nogageHn n/unu HeakTyanuampaHn ot OnpaBoMOLLEHNSA AbpxaTen
HOMep Ha MobuneH TenedoH 1 enekTpoHeH agpec. AkTyanusaums
Ha Homep Ha MobuneH TenedOoH 1 eNneKTPOHEH afapec Moxe Aa bbae
HanpaseHa B ouc Ha baHkaTa.

V.7. (M3m, B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTbyHO BUCOKO HMBO Ha 3aliyTa Ha KaHanwTte, Mo KOUTO ce
nonyyasaTt aKkTUBaUMOHHUTE kofoBe, ONpaBOMOLLEHNSAT AbpXaTen
e ANbXeH Aa B3eMa Mepku AOCTbNbT A0 efleKTpoHHaTa My nowa
npe3 MOGWUNHOTO YCTPOWCTBO Aa CTaBa C notpeburtencko mme u
napona, a 4OCTbMbT My A0 SMS n Apyrn enekTpoHHW CbobLleHns
[a cTaBa cnef BbBeXAaHe Ha CbOTBETHUTE WMAEHTUUKALMOHHU
[aHHU 3a OTKIKYBaHe Ha MobunHoTo ycTpowncteo (MAH 3a mobunHo
YCTPOWCTBO N BromeTpuyHn gaHHm).

V.8. (HoB, B cuna ot 29.07.2019 r.) C aktMBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cunTa, 4e OnpaBoMOLLEHUST
AbpxaTten nsbupa CcbLOTO 3a CpeAcTBO 3a MaeHTUdMKaLMS npeq
BaHkaTta 1 3a noTBbLpPXKAABaHe Ha CbrnacueTo My 3a U3MbIHEHNE Ha
€NeKTPOHHN AWCTaHLUMOHHM MAaTeXHW W HennaTexHu onepauuu
kakTo ¢ KapTtara, Taka 1 Ype3 Apyrute AMrutanHu kaHanu 3a 4ocTbn
OT pasCTOsiHME U C aKTUBMPAHETO My Hapexaa, Mpu Hamuune Ha
OpYro aKTUBHO HEroBO CPeACTBO 3a MOAMNUC, CbLOTO Aa 6bae
AepeructpypaHo ot baHkaTa.

VI. CMETKA

VI.1. C Kaprarta baHkaTta npegoctasa otAanedyeH OOCTbM Ha
OnpaeomolleHus abpxaten 4o CmeTkara, oTkputa npu baHkara.

VI.2. Upe3 KapTtata moraT ga ce u3BbpluBaT nnawaHus Ao
pa3svep Ha pasnonaraematra HanuyHocT no Cwmertkata Hapg
onpefeneHns oT baHkaTa HecHwkaem ocCTaTbk, B paMKuTe Ha
onpepeneHWTe cbrnacHo [loroBopa NMMUTW 3a U3MON3BaHe Ha
KapTaTta n cboTBETHO Haf HanM4yHOCTTa, 6roknpaHa B U3MbIHEHNE
Ha 3anopHO CbOoOLLEeHNe WNM Ha APYro 3aKOHHO OCHOBaHWe Mo
CwmeTkata. B cniyyai ye no CmetkaTa ce popmupa aebutHo cango,
OnpaBomolleHnaT abpxaten Ha OcHoBHa kapTa oTroBaps 3a
noracsaBaHe Ha OpMUpPaHOTO 3agbikeHne no Cwmetkata. [Mpu
OonbnHuTenHa kapta, OnpaBoOMOLLEHNAT AbpxaTten u TutynsapbT

no CmeTKa OTroBapsT 3a noracsisaHe Ha (OOPMUPaAHOTO 3a4bIKEHNe
no CmeTkaTa npu ycrnoBusiTa Ha ConMAapHOCT.

VI.3. BaHkaTa 3apbnxaBa cnyxebHo CmeTkaTa CbC CymMUTE Ha
TpaH3akuunTe, usBbplueHn oT OnpaBoOMOLLEHVS AbpXaTen npu
nsnonssaHe Ha Kaprtara, no pega Ha NoCcTbMNBaHe U U3MbIHEHWE Ha
CbOTBETHUTE onepaunm B baHkata 1 oc4eToBOAABaHETO M.

VI1.4. (N3m., B cuna ot 02.04.2021 r.) TpaHsakumu ¢ Kaprarta,
M3BbPLUEHN B YyXAeCcTpaHHa BanyTa, ce npesarnytupart B fniesa oT
cboTBeTHaTa BanyTa, KaTto Mpu npeBanyTMpaHeTo ce npwnarat
KapToBM 0OMeHHU KypcoBe Ha baHkaTa kbM gatarta Ha U3BbpLUBaHe
Ha TpaHcakumsTa, KOUTO ce onpeaenaTt Ha 6asa Ha pedepeHTHUTe
oOMEeHHM KypcoBe Ha CbOTBETHaTa KapToBa OpraHv3auus.
NHdopmauma 3a npunoxummmte o6MeHHW KypcoBe e HanmuyHa Ha
WHTepHeT cTpaHuuata Ha baHkata.

VI.5. C nognuceBaHe Ha [oroBopa TutynsapbT Ha Cwmetka/
Ol‘lpaBOMOUJ,eHVIHT abpXxarten AaBa cbrnacueTto cu n
onpaBomoLlaBa baHkaTta ga cbbupa crnykebHO OT HanuyHocTTa no
BCUYKN HEroBu CMETKU, OTKPUTU nNpu BaHKaTa, BCUYKN CBOMU
N3NCKyeMN B3eMaHUsd, BKIHOYUTENHO, HO He CaMO B3eMaHuda
Bb3HUKHanNM BbB Bpb3ka C 13nonasaHeTo Ha KapTtaTta, kato baHkata
crnepdga Aa ro yBejoMsiBa 3a OCHOBaHWETO, Banbopa 1 pasmepa Ha
cbbpaHaTta cyma no peaa Ha un. VIl ot HacToswmuTe O6Lwm ycnosums.

VI.6. (HoB, B cuna ot 06.09.2018 r.) Bcuukun npomeHn Ha
npunoxuMute obMeHHW KypcoBe, ce npunaraT He3abaBHO cnepf
BMM3aHeTo UM B cuna, 6e3 TutynapbT Aa 6bAe npeaBapuTenHoO
M3PUYHO YBEAOMSBaH 3a npomMsHaTta. baHkata Haumcnssa Takca 3a
npesanytupaHe, nocoyeHa B  Tapudpata. [arata  Ha
ocyeToBOAsIBAHE Ha TpaHcakuusitTa ce nocoysa B Mece4HOTO
n3eneyenve no un. VIl.1, kato OnpaBomOLLEHNAT Abpxaten u/vnm
TuTynapbT € npvemMaHeTo Ha HactoswmTte O6wm ycnosus
AeknapvpaT, 4ye ca 3amnosHaTu, Ye MoXe Aa nonyyaT mHdopmaums
OTHOCHO MPWUIOXMMWUS KbM MOCOYeHaTa Aarta KypC Ha WHTepHeT
cTpaHuuaTa Ha CbOTBETHaTa MexayHapoaHa KapToBa opraHu3aums,
noco4yeHa B Hactoswara cekums VI.

VI.7. (Hos, B cuna ot 19.04.2020 r.) B cboTtBeTcTBME C 4Un. 3a
oT PernamenT (EC) 2019/518 Ha EBponevickus napnameHT u Ha
CoBeta ot 19 mapt 2019 r. 3a usmeHeHne Ha PernameHT (EC) Ne
924/2009 no oTHOLLUeHWE Ha onpederneHn Takcu 3a npearpaHnyHuTe
nnawanus B Cblo3a M TakcuTe 3a npeBanyTupaHe, Ha UHTEpHeT
canta Ha baHkaTa Ha apgpec - www.postbank.bg moxe ga ce nonyun
nHopmaumsa 3a oblata cyma Ha TakcuTe 3a npesanyTupaHe npu
onepauun ¢ Kaprarta, npeacTaBeHM KaTo MpoueHTHa Hapbaska
CMpsiMO NOCNeAHVA HannyeH pedepeHTeH 0bMeHeH Kypc Ha eBpoTo,
nybnuvkysaH oT EBponelickaTa ueHTpanHa 6aHka (ELLB).

VIl. NIPEAOCTABAHE HA UHOOPMALIUA

VII.1. (N3m., B cuna ot 06.09.2018 r.) BaHkaTa npegocTaBs Ha
TuTynApa Hai-Manko BeAHBX MeceyHo WHdopmauuaTa 3a
n3BbpLUEHUTE onepaumu ¢ KaptaTta B NUCMEH BUA, Ype3 crnpaBkute
3a M3BBLPLUEHWTE NNaTexHn onepaumm no CmertkaTa, NpeaocTaBsHN
oT BaHkata Ha TuTynsipa, cernacHo yn. VIl ot O6bwuTe ycnosusi 3a
OTKpVBaHe, BoAeHe M 3akpuBaHe Ha 6aHkoBu cmeTknm (OY 3a
cmeTkn). B cnyvante, B KkouTO TWTYNApbLT f[aBa MpaBo Ha
OnpaBomolleHnss abpxaTten Ha pJonbnHutenHa Kapta pga ce
pasnopexpaa ¢ HanmuHocTuTe no CmeTkaTta nocpeacTeom Kaprara,
TuTynspbT onpaBomowasa baHkata 1 faBa cbrnacueto cu Ta aa
npegoctaes M Ha OnpaBOMOLLEHWSI ObpXaTen Ha AOMbIHWUTENHa
Kapta nHdopmauusaTa, gbmkvuma cbrnacHo O6wuTte ycnoeusi 3a
CMEeTKM, 33  Wu3BbplIEHUTe C  JonbfHuTenHata  Kapra
onepaunn/TpaHsakuun, Kakto U Apyra WHGoOpMauus OTHOCHO
Hanu4yHocTUTe W ABuxeHneTo no CmeTkaTta, KOATO MNpeacTaBnsBa
6aHkoBa TaWHa.

VIIL2. Bcuykun onepaumm, n3BbpLUeHn ¢ n3nonssaHe Ha Kapta ce
pernctpupaTt aBTOMaTU4HO B XpOHororuyeH ped oT baHkata upes
onpeaeneHn npoueaypu n TEXHUYECKM CpeacTsa, KoMTo no3sonssar
CUrYpHO  CbXpaHABaHe W  TOYHO  BBL3NPOU3BEXAAHE  Ha
MHOpMaUMaTa U K3KMHYBAT BCSKa BbB3MOXHOCT 3@ HENHOTO
nocrnenBallo M3MeHeHue. 3anuCBaHWSITa Ha BCUYKWM onepaumu,
n3sbpleHn ¢ Kaprarta, ca cH4eTOBOAHM AOKYMEHTU MO CMUCHIA Ha
3akoHa 3a cHeTOBOACTBOTO U Ce CMATAT 3a BEPHW A0 AoKa3BaHe Ha
NPOTUBHOTO.

VII.3. Mpun oTka3 pa O6baoe WU3NLIHEHO HapexaaHe 3a
M3NbIHEHWE Ha NnaTexHa onepauns, ONpaBOMOLLEHUAT AbpXaTen
norny4aBa BegHara nHdopmauus 3a oTkasa BbB BMA Ha CbobLLeHne

a/11



Ha CcbOTBETHaTa CTpaHuua B VHTepHeT, KbaeTo ce Wu3nonssa
Kaptata unu enektpoHHO CbObLUEHVWEe Ha enekTpoHHa nowja npu
0TKa3 Ha nnaTexHa onepaumsi No UHTEPHET UIn TenedoH, OCBEH B
cnyyavTe, Korato NMpedoCTaBsHETO Ha Tasu MHdopmauus He ce
[onycKa CbrnacHo NPUIIOKMMOTO 3aKOHOAATENCTBO.

VIl.  M3NON3BAHE HA KAPTATA. BJIOKUPAHE WU
OEAKTUBUPAHE. MPOLEOYPA 3A CUI'YPHO YBEOOMABAHE

VIII.1. (N3m., B cuna ot 16.07.2018 r.) KaptaTa ce npegaBa Ha
OnpaBoMoLLeHNs AbpXaTern U Ha YMbIHOMOLLIEHO OT Hero nuue ¢
MbAHOMOLLHO no yn.lV.7 HeakTuBMpaHa, KaTo 3a Aa Moxe Aa bbae
n3nonseaHa 3a M3BbpLUBaHE Ha TpaHsakuuv, KapTaTta cnegsa ga
6bae aktmBupaHa. lMpu npepaBaHe Ha Kaprtata BBB buHaHcoB
LeHTbp Ha baHkaTa, akTuBMpaHeTo ce W3BbpLIBA Cref
npeaaBaHeTo, B HEOOXOANMMA 3a U3MbIIHEHWE TEXHOMOMNYEH CPOK.
Mpn poctaesiHe Ha KapTtaTta ¢ Kypuep, akTMBMpaHETO Ce U3BbpLUBA
ot OnpaBomoLLeHns agbpxaren, ¢ obaxgaHe Ha TenedoHHWUA HoMep
Ha LleHTbpa 3a obcnyxsaHe Ha knveHTn — 0 700 18 555 n
U3BbPLUBAHE Ha HapnexHa vpeHTudukauma Ha OnpaBoMOLLEHMS
Abpxaten. baHkaTta nsnbnHABa MCKaHETO 3a aKTUBMPaHe, NoJaaeHo
no TenedoHa, B HeOOXOAMMUA 3a U3MbIIHEHNE TEXHOMOTMYEH CPOK
OT NOCTBMNBAHETO My.

VIIL2. OnpaBOMOLLEHNAT AbpXaTen ce 3agbikasa Aa usnonasa
Kaptata nuyHo. Kaptata He mMoxe ga ce MpeoTCTbMnBa Ha TpeTu
nuua.

VII.3.  (M3m., B cuna ot 29.07.2019 r.) N3non3BaHeTo Ha KapTaTa
1 [aBaHeTO Ha HapexaaHe 3a u3BbpLuBaHe nocpeactsoM Kaprata
Ha MnaTexXHW 1 HennaTeXxHW ornepauum MoXe Aa ce OCbLeCTBM Mo
CrneaHNTe HauYnHK:

VIIL.3.1. (M3m., B cuna ot 29.07.2019 r.) HenpucbcTBEHM
TPaHCaKLMK M3BbPLUBAHN Ype3 BUPTYanHW TePMUHAMHW
yctponctBa [MOC, poctbnHM npe3 WHTepHeT wnm no
TenedgoHa unu no e-mail, B ToBa YNCNO perucTpaums v
non3eaHe Ha Kaptata B WHTepHeT nnatcopmu 3a
nnawiaHus KaTo epay.bg " ap.- ypes
BMMCBaHe/MonbiBaHe Ha HoMepa Ha KapTtaTa, numeTo Ha
OnpaBoMOLLEHVS AbpXaTen, cpoka Ha BanuWAHOCT Ha
KapTtaTta n gonbnHutenHus kog 3a curypHocT (CVC) Ha
KapTtaTta B cboTBEeTHUTE MoneTa Ha VMHTepHeT canTta Ha
TbproeeLa, CbOTBETHO NOMbMBaHE HAa NOCOYEHUTE AaHHN
B CrneumanHa ¢opma, npegocTaBeHa OT Tbproseua U
m3npawjaHeTo W A0 TbproBeua no e-mail, cLOTBETHO
cbobLlaBaHETO UM Ha TbproeeLa no TenedoHa;

VII.3.2.  (U3m., B cuna ot 29.07.2019 r.) B ponbnHeHue kbM
AanHnTe no 4n.VIIL3.1 no-rope, npu u3BbpLUBaHE Ha
€NeKTPOHHN ANCTaHUMOHHW (HENPUCHCTBEHW) onepauum
npe3 VIHTepHeT B caiiToBe Ha onpepeneHy TbprosuM,
obo3Haumnu WHTepHeT cTpanuuata cu ¢ Mastercard
Identity Check, OnpaBomoLLeHuST gbpxaTen cnegsa aa
noTBbpXKAaBa CbrnacueTo CcU 3a W3MbIHEHWe Ha
onepauusTa no eAuH OT CNeAHUTE HAaYUHW:

a/ ypes aKTMBMpaHo npunoxeHne m-Token Postbank cbrnacHo
nocoyeHoto B un. VII1.3.3.

6/ ypes BbBexAaHe Ha 3D AvHamuyeH kog, nonyyeH Ha SMS
cboblleHVe, u3npaTeHo [0 peructpupaHuss B BaHkata
HoMep Ha MobuneH TenegoH Ha OnpaBoMOLLEHUAT
Obpxaten. baHkaTa He HOCKM OTFOBOPHOCT, B crlyyYan ye
CbOTBETHUAT AOCTABYMK Ha YCINYr1 HE OCUTYpPU NpeaaBaHeTo
uUnu He npepage B cpok SMS cboOLUEHMETO, KakTO U B
cnyyauTe, KoraTo nopaau obCTosSTeNcTBa, He3aBucelm oT
BaHkata, SMS cboblleHVeTO He O6bae wM3nNpaTeHo,
CbOTBETHO Nosly4eHo oT ONpaBoOMOLLEHUSA gbpxKaTer.

VIIIL.3.3. (U3m., B cuna ot 14.09.2019 r.) MNMpu nsnonssaHe Ha m-
Token Postbank 3a noTBbp)xgaBaHe Ha CbrracueTo 3a
M3MbITHEHNE Ha KOHKPETHa eneKTPOHHa AMCTaHLUMOHHAa
nnaTexHa onepauusi B IHTepHeT cbrnacHo yn. 3.2(a) no-
rope, OnpaBoMoOLLeHVAT AObpxaten mnonyyasa Push
HOTUVMKALMSA HA MOOBUITHOTO YCTPOMCTBO, Ha KOETO e
MHCTanMpaHo M aKTMBMPaHO npunoxeHneto m-Token
Postbank unu ckannpa QR ko, BU3yanuampaH Ha canta
Ha TbproeeLa, B CNieCTBUE Ha KOETO B NPUIIOXKEHNETO M-
Token Postbank ce Bu3yanuaunpa nHgopmaumst OTHOCHO
KOHKpeTHaTa onepauusi, KOSiTO cnegBa pAda bObae
notebpaeHa. 3a ga noTBbpAM CbrracMeTo cu 3a

n3nbliHeHVe Ha onepauusTa ype3 Push HoTudwmkauus
unu ckanmpare Ha QR koA, OnpaBoMOLLEHNAT AbpxaTen
cnegBa fa OTKMOMM M Aa [OCTbMNY NPUIIOXKEHMETO M-
Token Postbank, kato ce wgeHTUduumMpa no
npeaBapuTenHo n3bpaH OT HEro HauuH — ¢ onpeaeneH ot
Hero MNH 3a m-Token Postbank wnn ¢ BuomeTtpuyHmn
OaHHW W Oa noTBbpAM W3pUYHO onepaumsaTta. 3a
oTkntoyBaHe c BrvomeTpuyHM paHHM e Heobxogumo
MOOUIHO YCTPOWCTBO C onepauuoHHa cuctema Android,
npuTexaBallo CEeH30p 3a NPbCTOB OTMEYaTbK Wnn
YCTPOWNCTBO C onepaunoHHa cuctema iOS, nputexasallo
CEH30p 3a MNPbCTOB OTNEeYaTbK WM Bb3MOXHOCT 3a
NMUEBO pa3no3HaBaHe.

VIII.3.4. (Hos, B cuna ot 29.07.2019 r.) MNpunoxeHneto m-Token
Postbank npeacraBnsiBa nepcoHanuanpaHo CpeacTso 3a
CUrypHocT no  OTHOLWEHune Ha Kaprtata "
OnpaBoMOLLEHVAT AbpXaTen e AnbXeH Aa npeanpveme
BCUYKM pa3yMHU MEPKM 3a HEroBOTO 3anas3BaHe U
npefoTBpaTsaBaHe Ha HepaspelleH JocTbh. B Tasm
Bpb3ka, OnpaBOMOLLEHUAT ObpXaTen e AnbXeH Aa
npeanpveMa HeobxoaAMMUTE MEPKU NPU CbXpaHeHune Ha
BromeTpryHM faHHN B MOBWMHOTO YCTPOMCTBO (MPBCTOB
oTneyaTbk, NMMLEBO pa3no3HaBaHe) 3a npefoTBpaTABaHe
Ha Hepa3speLLeHOTO UM NoN3BaHe U/MNu N3NonN3BaHeTo UM
C uen wusMama, B T.M.. Ja W3MOM3Ba CamoO JM4YHO
MOOGMIHOTO YCTPOMCTBO M Ada He ro NpeoTcTbrBa 3a
nonseaHe oOT ApyrM nuua (B T.4. geua, poauTenmu,
CcbMpy3u), pfa nasu MOOWMHOTO YCTPOMCTBO  OT
noBpexaaHe, yHuoxaBaHe, 3arybsaHe, nognpassHe,
OTKpaABaHe, M3Momn3BaHeTo My NO ApYyr HempaBOMEpEeH
HauvH 1 Ja He perucTpupa B onepaunoHHaTa cuctema Ha
MOGUIHOTO YCTPOWCTBO BuomeTpuyHn gaHHu Ha Apyrn
nvua. MNpw Bxog B NpunoXxeHneTo ¢ buomeTpnyHm aaHHm,
OOCTBMbT A0 HETO LU Ce CYnTa 3a 0TOpM3MpaH/paspeLleH
oT OnpaBomollenuns gbpxaten/Kaprogbpxartens npu
M3Mon3BaHe Ha KOATO M Aa e oT buomeTpnyHuTe OaHHK,
perncTpvpaHu B onepauvoHHaTa cuctema Ha MobuHOTO
YCTPONCTBO. Mpu OTKNIOYBaHe c MNH-kop,
OnpaBoOMOLLEHVAT AbpXaTen e AfTbXeH Aa ro onasu B
TallHa U Oa B3eMe BCUYKM HEeobXoauMMW MepKU cpeLly
y3HaBaHeTO My OT Apyru nvua, Kato He ro cbobluasa Ha
HWKOrO, HE o 3aMMCBa, KakTo U Aa B3eMe BCSKaKBU ApYrn
HeobxoaMMU MepKM 3a ona3BaHeTo Ha TanHata Ha MYH-
Kopa.

VIIl.4. BaHkaTa e 3agbimkeHa Aa u3nbiHaABa Taka nogageHuTe
nnaTexHn HapexaaHus.

VIIL5. MoMeHTBT Ha nonyyYyaBaHe Ha HapexpaHeTo 3a
M3BbPLUBAHE 32 CbOTBETHATA TPaH3aKLMs/ onepaLust € MOMEHTbT, B
konto bBaHkaTa nonyus HapexgaHeto oT OnpaBoOMOLLEHUS
obpxartern, nogageHo no pefa Ha HactoswmTte O6wm ycnosus
(koraTo pgaHHUTE OT Hero ca BbBeOEHM B CHETOBOAHO-
MH(OopMaLmoHHaTa cuctema Ha baHkaTa). CTpaHuTe ce cbrnacsBar,
ye nnaTtexHu HapexaaHusi, nogageHn cneg 11 4. Ha CbOTBETHMSA
[OEH, ce cumTart noryyYeHun Ha cneasaiimns paboTeH geH.

VIII.6. BaHkaTa M3nbrHABa HapexaaHusiTa OO Kpasi Ha Cblums
OeH, B KONTO € NOofy4YeHo HapexaaHeTo, U Han-KbCHO A0 Kpas Ha
cnenpaluusi paboTeH AeH, Korato A0CTaBYMKLT Ha MoryyaTtens Ha
cpeacTtBata He yyactBa B [ImatexHata cuctema 3a OpyTeH
ceTbnMeHT B peanHo Bpeme (RINGS) Ha BHB wnu B nnatexHa
cuctema, Ha koato bHBE e areHT no ceTbnmeHTa.

VIIIL7. OnpaBoOMOLLEHUAT ObpXXaTen ce 3agbikaBa Aa 1M3nonasa
KapTtata no pa3mepa Ha pasnonaraemata HanuyHocT no Cmetkara,
B CbOTBETCTBME C onpegeneHnte B [oroBopa nuMuTn 3a
n3nonasaHe Ha Kaptarta. baHkaTta MOXxe eQHOCTpaHHO Aa NPOMEHs
yroBopeHuTe nMMUTM, 3a KOoeTo He3abaBHO yBefomsiBa
OnpaBomolleHuss gbpxaten u  Tutynspa. [lpomsiHata no
nNpeaxogHOTO U3peveHvie BNM3a B cuna npu ycrioBusita u pega Ha
un.XI.6. Cnen cknouyBaHe Ha [JoroBopa, NMMUTUTE MoraTt aa 6baart
NPOMeHsHM oT TUTynspa, B pamkute Ha nocoyeHute B Tapudarta Ha
BaHkaTa makcumanHu numnTun 3a n3nonasaHe Ha Kaptarta. B cnyyan
Ha NpoMsiHa Ha NMMMWT Ha JdonbnHuTenHa KapTa, TutynapsT cneasa
na ysegomun OnpaBoMoLLeHVs AbpXaTen Ha gonbnHutenHa Kapta
3a HanpaBeHuTe MpoMeHu B numutute. OnpaBOMOLUEHUST
obpxaten Ha fgonbnHuTenHa KapTa vma npaBo ga noucka
HamansiBaHe Ha numutuTe no Kaprtarta, kaTo cnegsa ga yBeaomu
Tutynapa 3a npomenute. TutynsapbT Ha CmeTkaTa MMa npaso Aa
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noucka eAHOKPATHO YBENWYEHWE Ha NPUNOXUMUTE NUMWUTW Hap
MakcumanHute pasmepwu, nocoveHun B Tapudarta Ha baHkata, 3a aa
6bae M3BBbPLLIEHa eAHOKPaTHa TpaH3akuus ¢ KaptaTta B pamkuTe Ha
paboTHus AeH. Cnepd U3BbLPLUBAHETO HAa TpaHsakuusTa (Mnu cnep
M3TM4aHe Ha paboTHUA f[eH, ako TpaH3akuusaTa He Obae
u3BbpLUeHa), kbM KapTaTta ce Bb3CTaHOBSBAT npunaraHute npeauv
yBernmyeHneTo NUMuUTK. 3a BCsika NPoMsiHa Ha numuTuTe no KapraTa,
nocoyeHa B HacToswaTta pasnopeaba W vHMUMMpaHa  OT
OnpaBsomolleHuns abpxaten/Tutynspa Ha CmeTka, TUTynapbT Ha
CmeTka 3annalya Takca cbrnacHo Tapudata Ha BaHkaTta.

VII1.8. (MN3m., B cuna ot 06.09.2018 r.) OnpaBoMOLLEHUAT
abpxaTten, cboTBeTHO TutynsapbT Ha CmeTka, ce 3agbixkasa Aa
yBegomMu HesabaBHo BaHkaTta Ha TenecoH 0 700 18 555, Ha e-mail
agpec Ha bankaTa: klienti@postbank.bg, unu kato ce sBu nuyHo B
HAKOW OT HeWHUTe (HMHaAHCOBW LIEHTPOBE, B Cryyai Ha u3rybBaHe,
Kpaxxba, npucBosiBaHe U OTHEMaHe Mo APYr HAYMH, YHULLIOXaBaHe,
noanpaesiHe WM M3nona3eaHe Mo ApYyr HenpaBOMEPEeH HauvH Ha
KapTtata, ysHaBaHe 3a Wu3BbpLUBAHE Ha HepaspelleHa oOT
OnpaBoMOLLieHVS AbpXaTen UM HETOYHO U3MbJIHEHA TpaH3aKuns/
onepauua ¢ Kaptata, npu CbMHEHUS UMW NPEeanonoXeHus 3a
y3HaBaHe Ha aaHHuTe 3a KaptaTta. B Te3n cnyyan bankata 6nokupa
KapTaTta cBOEBpeMeHHO crnep nosly4yaBaHe Ha yBeAOMIIEHNETO.

VIIIL9. baHkata e pgnbxkHa, npu nouckBaHe oOT Tutynsipa/
OnpaBoMolLeHVss AbpxaTten, Aa My npefocTaBy CbOTBETHUTE
[okasaTternictBa, 4e € HanpaBeHO YyBeoOMIMeHuWe Mo peda Ha
HacTosawwms 4n. VI8, B cpok Ao 18 meceua, cuntaHo oT gararta Ha
yBegoMIeHneTO.

VIIL.L10. baHkaTa BpEeMEHHO MpekpaTsBa W3MON3BaHETO Ha
Kaptata upe3 OnokupaHeTo W, MpM HacTbMBaHe Ha HsKoe OT
cnegHuTe obcToATencTea:

VII1.10.1. npy noctbnuno YyeegomrieHne oT OnpaBoMoLLeHUsI
avbpxaten/ Tutynapa Ha CmeTka ¢ uckaHe 3a 6rniokupaxe
Ha KaptaTa nopagn cbMHeHWe 3a y3HaBaHeTo Ha AaHHWUTe
3a kaptata OT nuue, pasnuyHo oT OnpaBoMOLLEHUSA
abpxaren.

VI11.10.2. nonyyaBaHe B bBaHkaTa Ha 3amnopHO CbOOLEeHue no
CwmeTKaTta unv no BCUYKN cMeTku Ha Tutynsapa Ha CmeTka
B baHkara;

VI1.10.3. HapywaBaHe Ha [oroBopa w/unu HactoswmTte O6LWM
ycnosus oT OnpaBomolueHus AbpxaTten/ Tutynapa no
CwmerTka;

VIII.10.4. nucmeHa wmomnba ot cTpaHa Ha OnpaBomolyeHus
abpxaten w/vnu Ha Tutynapa no CmeTka C uckaHe 3a
6nokupare Ha KapTara, n3sbH cnyyaute no un.VIIl.8;

VIII.10.5. no npu4mHK, CBBbP3aHM CbC curypHocTTa Ha Kaptarta un ¢
Len 3awwmra Ha OnpaBomoLleHns Abpxaten/ Tutynsapa Ha
CmMeTKa OT M3BbpLUBAHE HA HEOTOPU3NPAHN TPaH3aKLun C
KapTtata, B ToBa 4Mcrno npu Hamuune Ha OBOCHOBaHO
npeanonoXxeHve  3a  HeMpaBOMEpPHO  WM3Mon3saHe
(BkntounTENHO M OT cTpaHa Ha OnpaBoMOLLEHWSA
Abpxarten) unv npu ysHaesaHe ot baHkaTta 3a onacHocT oT
HenpaBoMepHO u3nonssaHe Ha KapTarta, Kakto U BbB
BCEKVM ApYyr Cry4yaiw, Korato CblUecTByBa OMacHOCT 3a
HepaspelleHa WnM gpyra HermpaBoMepHa ynoTtpeba Ha
KapTaTta. B Te3u cnyyau baHkata 6nokupa KaptaTta 6e3
npeaussBectne, Kkato yBegomsBa OnpaBoMOLLEHWSA
AbpxaTen npy nbpBa Bb3MOXHOCT, BKIMIOYUTENHO U MO
TenedoH, OCBEH aKo AaBaHETO Ha TakaBa MHOPMaLnsa He
€ MO3BOSIEHO MNMOpafn CbOOPaKEHUs 3a CUTYPHOCT WIu
onpeaeneHy HOpMaTUBHU N3NCKBAHUS;

VII.10.6. Mpu yBegomneHne oOT TpeTo nuue, BKAYUTENHO MO

TenedoH, C nckaHe 3a GrnokvpaHe Ha Kaprtata ¢ uen 3awmTa Ha

OnpaBomolleHus agbpxarten/ Tutynsapa Ha CMeTka OT Hepa3pelueHa

unu apyra HenpasoMepHa ynoTtpeba Ha KaptaTa;

VIII.10a. (U3m., B cuna ot 02.04.2021 r.) B cnyyaute, korato baHkata
6nokupa kaprtarta no npuYnHa pasfnuyHa oT uckaHe Ha Tutynspa /
OnpaBoMOLLieHVs AbpXKaTer, KakTo U B CliyyauTe Ha CbMHeEHue 3a
WM NpU Hanuuve Ha M3mMama Wnu 3annaxa 3a CUrypHocTta 3a
NpeAoCTaBAHETO Ha ycnyrute cbrnacHo Hactoswmte O6wm
ycnoeus, baHkata yBegomsBa Tutynspa/ OnpaBoMmolLeHuS
ObpXxaTten npu nNbpea Bb3MOXHOCT, BKIIOYMTENHO 4pe3 KpaTko
TEeKCTOBO cbobLieHne (SMS), unu Apyro enekTpoHHo cbobLLeHne Ha
MobunHus TenedoHeH Homep Ha KapTogbpxaTtens, ako e 3asBun
U3BECTSIBaHe Ype3 enekTPoHHN CboOLLEHNSA Ha MOBMneH TenedoHeH
Homep, Mo peaa Ha yn. XI.2. unu TenedoHHo obaxaaHe no TenedoH

nocoyeH ot Tutynapa/ OnpaBomolleHVs Abpxaten, w/wnu no
enekTpoHHaTa nowa (e-mail agpec, enekrpoHeH agpec), AOKOMKOTO
TuTynapbT/ONpaBoOMOLLEHNAT AbpXaTen e 3asBun agpec Ha
efieKTpOHHa Mola, a ako He € 3asBeHO W3BecTABaHe 4pes
€NEKTPOHHN CbOOLLEHUsT Ha MOOWMHKUS TernedoHeH Homep Ha
KapTogbpxartens, HATO agpec Ha enekTpoHHa MoLla — Ypes apyru
CUIYPHU KaHamu 3a KoMmyHuKauus. Tutynapbt/ OnpaBoOMOLLEHUST
abpxaten n baHkaTta nonaraTt HeobxoaMMUTE younusa aa noagbpxar
1 V3Mon3BaT MoCcoYeHNTe CPpeacTBa M KaHanu 3a yBeJoMmsiBaHe No
Ha4MH, KOWTO OTroBaps Ha CbBPeMeHHWTe CTaHjapTM 3a
TEXHOMNOIMYHa CUIYpHOCT, He no3BonsiBaT chblmTe Aa 6baar
M3Mon3BaHn OT HEOTOPU3NPaHW TPETV nuua 1 3awuTaBaTt TaxHaTa
LiSNOoCT.

BaHkaTta yBepomsiBa Kaptogbpxatens no noaxofsi HauuH B
criyyauTe Ha Bb3HMKBaHE Ha 3Ha4YUM OnepaLMoHEH I CBBbP3aH CbC
CUTrypHOCTTa WHUWAOEHT, KOWTO 3acsra Wnu MOXe f[a 3acerHe
uHaHCOBUTE WHTepecn Ha KapTogbpaTtens, BKIOYUTENHO 3a
BCUYKM  MEpKW, KOWTO  Mpegnpuema, 3a fga  orpaHuyv
HebnaronpusTHATE Nocrneanum oT UHUUAEHTA.

VIIl.L11. Kaprtata moxe aa 6bae AebnokvpaHa caMmo npu criegHuTe
ycrnoBusi:

VIII.11.1. Mpwn 6rnokupaHe Ha ocHoBanwue yn. VII1.10.1. n 4n.VIII.10.4,
KapTtata moxe ga 6bae gebnokupaHa crneg nogaBaHe Ha
nncmeHa monba ot OnpaBomolleHust abpxaren/ Tutynsapa
Ha CmeTkKa;

VII.11.2. B cnyvante Ha 6nokupaHe Ha ocHoBaHue un.VI.10.2 n
un.VII.10.3, gebnokvpaHe Ha KaptaTta e Bb3MOXHO cref
oTnagaHe Ha OCHOBaHWeETO 3a bnokupaHe;

VIIl.L11.3. B cnyvyaute no un. VIIL10.5, ako e otnagHano
OCHOBaHWeTo 3a brnokupaHe, Kaprata ce aebnokupa cneq
nogasaHe Ha nucMmeHa wmonba ot  OnpaBoMOLLEHMS
abpxaten/Tutynsapa Ha CmeTka unu upe3 obaxaaHe 00
LleHTbpa 3a obcnyxsBaHe Ha KMMEHTU U U3BBLPLUBAHe Ha
HaanexHa naeHTudukaumns Ha OnpasomoLueHns
abpxaten/Tutynspa Ha CmeTka;

VIIl.11.4. B cnyyaute no un. VII.10.6 KapTtaTta ce ne6nokupa cneg
nogaBaHe Ha mnucmeHa Monba ot OnpaBoMoLyeHUst
abpxaren/ Tutynsapa Ha CmeTkaTta unm uypes obaxaaHe go
LleHTbpa 3a obcnyxBaHe Ha KMWEHTU U M3BbPLUBAHE Ha
HagnexHa  uaeHTUdmkaumss Ha  OnpaBoOMOLLEHUS
abpxaten/ Tutynapa Ha CmeTkaTa;

VII1.11.5. BuB Bcuukm cnyyam no 4n.VIIL.10, korato 6nokupaHeTo e
3asBeHO OT TuTymspa Ha cmeTka, AebrokupaHe (ako
TakoBa € BB3MOXHO CbIMAcHO YycrioBusiTa no-rope) He
Moxe Aa 6bae usBbpLUeHo no uckaHe Ha OnpaBomoLLeH
abpxaren, Konto He e Tutynap Ha CmeTkara.

VII.12. bBaHkata peaktvBuMpa KapTtata, € koeTo TS cTaBa
HeBanuaHa 3a 1U3nonssaHe, Npu:

VIII.12.1. n3tnyaHe Ha cpoka Ha [JoroBopa, pecn. Ha BannaHoOCT Ha
Kaptata u usgasaHe Ha HoBa KapTta, KOATO 3aMeHs
npeguwHata Kapta, cbrnacHo un. IV.5;

VIII.12.2. npeacpoyHo npekpataBaHe Ha [loroBopa, pecn.
3akpuBaHe Ha CwmeTkaTa, CbIMacHO ycroBusiTa Ha
[loroBopa u Ha HacToswmTe OB6LWKM ycnosus;

VIII.12.3. cMbpT WM nocTaBsHe  Mof  3arnpeleHve  Ha
OnpaBoMoOLLEHNS AbpXaTer;

VIII.12.4. noganeHa nucMmeHa monba 3a ToBa oT OnpaBoMOLLEHUSI
obpxaren/Tutynspa;

VII1.12.5. yBegomneHue 3a usrybsaHe unu kpaxba Ha KapTarta.

VII.13. [eaktnBupaHa KapTa He mMoxe pf[a Obae MNOBTOPHO
aKTuBMpaHa 1 MNOANEXU Ha yHuwoxasaHe. B cnyvaute no unm.
VI11.12.4-5 Ha OnpaBomMoLLeHust obpxxaten Moxe Aa 6bae usgageHa
HoBa KapTta, KoATO Aa 3aMeHV feaKkTuBupaHara, crnej nogasaHe Ha
nMcmeHa monba 3a ToBa Ao baHkata. B Te3u cniyqan [JoroBopbT ce
cyuTa 3a NpeforoBOpPeH MNpu CbLUUTE YCNOBUS M 3a CpoKa Ha
BanuaHocT Ha HoaTa Kapta. Cnep nsTvyaHe Ha NpeforoBOpeHus
CpOK Ce npunarat ycrnosusiTa 3a aBTOMAaTU4YHO MNpedorosapsiHe,
cbrnacHo yn.lll.4.

VIIl.L14. (Hoe, B cuna ot 29.07.2019 r.) OnpaBoMOLUEHUST
AbpxaTten ce 3agbimkasa Aa yBedomu HesabasHo bawkata no
nocovenute B un.VIIL.8. HaumHu, npu wu3srybsaHe, kpaxba,
NpuCBOsIBaHe UMM OTHEMaHe Mo [ApYr HauvH, YHULLOXaBaHe,
noanpassHe VNV W3nomn3BaHe NO Apyr HenpaBOMEPeH HauuH Ha
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MOOUIHOTO YCTPOMCTBO Ha OnpaBoOMOLLEHUS ObpXKaTer, Ha KoeTo e
WHCTanMpaHo W aKkTuBupaHo npunoxeHneto m-Token Postbank,
KakTo M Mpu CbMHEHUS UNW NPeanonoXeHWsl 3a HernpaBoMepHa
ynotpeba OT TpeTn nuua Ha MOBWUIHOTO YCTPOMCTBO Ha
OnpaBomoLLeHus AbpXaTen, Ha KOeTo € MHCTanMpaHo 1 akTMBUpPaHo
npunoxeHneto m-Token Postbank w/unu 3a y3HaBaHeTo OT TpeTu
nuua Ha MNWH 3a gocten go m-Token Postbank. B Te3n cnydvau
BaHkata peaktmBupa CodpTyepHMs TOKbH CBOEBPEMEHHO cref
nonyyaBsaHe Ha yBE4OMMEHNETO.

VIIL.L15. (Hoe, B cuna ot 29.07.2019 r.) baHkata moxe pga
neaktusnpa CodTyepHUs TOKbH U MPU Hanuune Ha 0BOCHOBaHO
npeanonoXeHve 3a HeNPaBOMEPHOTO My M3Mon3BaHe (BKMIOYNTENHO
n oT cTpaHa Ha OnpaBomoLlleHns AbpxaTten), nNpu y3HasaHe oOT
BaHkaTa 3a onacHOCT OT HenpaBOMEPHOTO My W3MON3BaHe,
BKITIOYMTENHO NpW yBeaoMrneHne oT Tpeto nuue. B Tesn cnyvam
BaHkata ysegomssa OnpaBoMoOLLEHUS AbpXXaTen Mo rnocoYeHuTe B
4n.VIIL.10.5. HaumHW.

VIII.16. (Hos, B cuna ot 29.07.2019 r.) B cnyyain Ha geakTvBMpaHe
Ha CodTyepHusi TOokbH, OnNpaBOMOLLEHUAT AbpXaten Moxe Aa
aKTMBMpa HOB TOKBbH Mo peda Ha yn. V.5.ncn.

IX. OCNOPBAHE HA TPAH3AKUMW, OTFOBOPHOCTU WU
OOKA3BAHE

IX.1. OnpaBoMoLLeHUSAT abpxaten n TutynapbT Ha CwmeTka
OTroBapsAT Npu YCNoBMATa Ha CONMAAPHOCT 3a BCUYKM 3a0bIMKEHWS,
Bb3HMKHaNM npu n3nonasaHe Ha KaprtaTta.

IX.2. OnpaBOMOLLEHNAT AbpXaTen e AbXeH Aa He usnonssa
KapTaTta 3a uenu, npoTvBOpeYalluM Ha 3aKoHa, BKMHOYUTENHO U 3a
3aKynyBaHe Ha CTOKM W ycnyru, 3abpaHeHu OT 3aKoHWTe Ha
Penybnuka bBbnrapus. OnpaBoMOWEHMAT  AbpXaten  Hocu
OTFOBOPHOCT 3a BCUYKU HENpPaBOMEPHU orepauun, U3BBLPLLIEHU C
Kaptata npu ycnoBusTa Ha [eWCTBAWOTO 3aKOHOAATENCTBO.
BaHkaTa He crneam 3a 3aKOHOCLOBPaA3HOCTTa Ha CAENKUTE, OCBEH
aKko C HOpMaTUBEH akT He e NpeaBuaeHO Apyro.

IX.3. OnpaBOMOLLEHUST AbpXXaTen OTroBapsi 3a BCUYKM Bpeau,
NPUYMHEHN OT HENPAaBUIHOTO M3non3saHe Ha Kaprara.

IX.4. (U3m., B cuna ot 02.02.2021 r.) OnpaBOMOLLEHUAT
abpxaten/ TutynapbT Ha CmeTkata e AnbxeH HesabaBHO cnef
y3HaBaHe Aa yBegomu baHkaTta no pepa Ha uyn. VI8 no-rope 3a
M3BbPLWBAHe Ha HepaspelleHa WM HETOYHO  W3MbIIHEHA
TpaH3akuus/ onepaunsi ¢ Kaprtata. Bcsiko nonyyeHo ot baHkaTa
yBeOMIIeH/e Cce 3anvMcBa B XPOHOMOIMYeH pefd B cCreuuanHo
npegHasHaveH 3a LenTa JHEBHWK, KOWTO MOXe Aa ce BOAM Ha
XapTVeH WWnn TexHUYeckn HocuTen. [IHEBHUKBLT ocurypsisa TOMHO
Bb3npomsBexgaHe Ha uHdoOpMauuaTa U U3KNIYBa  BCSKa
BB3MOXHOCT 3a HEMIHOTO nocneaBaLlo naMeHeHve. 3a TenedoHHUTe
cboblieHnss e BanuaeH oTbenAsaHuAT B AHEBHMKA Yac Ha
nonyyasaHe. [lJo Aoka3BaHe Ha NPOTMBHOTO, 3anUCBaHWATa B TO3U
OHEBHUK MMaT [JoKasaTencTBeHa cuna Mexay CTpaHuTe OTHOCHO
cbAabpxawmTe ce B TAX obcroatenctsa. B cnyvaute, koraTto
TutynapbsT/ OnpaBoMoLLEHUST gbpxaTen yBegomsasa baHkata 3a
Hanuuue Ha HepaspelleHa TpaHCcaKLmMsi OCbLUEeCTBEHa B pe3ynTaT Ha
OTKpagHaT N HE3aKOHHO MPUCBOEH NNaTexeH MHCTPYMEHT, u/unm
Ha HeroBuTe NepcoHanu3vpaHn CpeacTBa 3a CUrypHOCT U/unn Ha
MOGWNHO YCTPOMCTBO C WHCTanMpaHo mnpunoxeHve m-Token
Postbank unu B peayntat Ha gpyra TsixHa HenpaBomepHa ynoTtpeba,
TOW crefBa fa yBeOOMM KOMMETEHTHUTe opraHu Ha Peny6nwvka
Bbnrapvs n aa npepgocTtasm AokasatencTsa Ha baHkaTa 3a ToBa. C
npvemaHeTo Ha HactoswmTte O6wWM ycnosus, TuTynapbT/
OnpaBOMOLLIEHVAT AbpXKaTen MOTBbPXAaBa, Ye € HasfCHO, Ye ako
TakvBa JokasaTterncTtsa He 6baaT npegocTaBeHn, baHkaTta moxe Aa
cyeTe TO3n paKT, B CbBKYMHOCT C APYrM CXOOHW OBCTOSITENncTBa,
KaTO MHOWKaUUs 3a HanM4MeTo Ha OCHOBAaTENHO CbMHEHWe 3a
usmama, U ga yBedoOMW KOMMNeTeHTHUTe opraHn B Penybnuka
Bbnrapys v pga oTkaxe Bb3CTaHOBSIBaHe Ha CTOMHOCTTa Ha
HepaspelueHaTa TpaHcakuus no pega Ha un. 79, an. 1, usp. 1 ot
3nync.

IX.5. (N3m.,, B cuna ot 06.09.2018 r.) Twutynspwbt/
OnpaBomMoLLeHUAT  Abpxaten  yeegomsiBa  baHkata  6e3
HeocHoBaTenHo 3abaBsHe N BbB BCUYKM CllyYan He no-kbeHO oT 10
OHW cnep y3HaBaHETO, 3a W3BbLPLUBAHETO Ha HepaspelleHa unu
HETOYHO U3NMbMHeHa TpaHcakuus/ onepauus. CTpaHuTe JOroBapsT,
Yye Tutynapbt/ OnpaBOMOLLEHWSAT Abpxaten ysHaBa 3a
HepaspelleHa Ny 3a HETOYHO M3NbiIHEeHa TpaHcakums, Hanl-KbCHO

Ha JataTta Ha nony4aBaHeTo Ha CbOTBETHOTO MeceyHo n3BneyeHvie
no un. VII.1., B koeTo e oT6ensizaHa TpaHcakuusita. Ako TutynapbT/
OnpaBoOMOLLEHVAT AbpXaTen He e nonyyun uHdopmauusTa no
un.VIl.1 He no BuHa Ha baHkaTa w/unu baHkaTta He nony4n NMCMeHo
Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsHe cref y3HaBaHeTO OT
OnpasomoLleHns gbpxaten/ TUTynapbT Ha cMeTka, ce cunTa, 4e
onepauuaTa e ogobpeHa.

IX.6. (V3m., B cuna ot 06.09.2018 r.) lNpu nopaBaHe Ha
Bb3paxeHue B cpokoseTe no 4n. IX.5, baHkaTa nHuummnpa cbrnacHo
CBOSiTa BbTPELLUHA NpoLeAypa U CbiMacHO yCTaHOBEHWTE npasuna
OT CbOTBETHAaTa MeXayHapoJHa KapToBa opraHusaLusi, korato Te ca
NpUNoXnMun, AENCTBUS 3a paspellaBaHe Ha CriydanTe Ha OCMopeHmn
TpaHcakumn (BKMIOYUTENHO OEWCTBMS CMpSAMO [JOCTaByMka Ha
nnaTexHu ycnyru, obcnyxsaly nonyyatenst Ha cpeacTsata Mo
n3BbpLUeHaTa TpaHcakuus, B criydante, B Kouto [lnaTtexHoTo
HapexaaHe e NoCTbNWIOo Ypes nonyyaTens Ha NPeBoAa U Herosws
[OCTaBYUK). BaHkaTa MHpopmmupa nucmeHo  Tutynsipa/
OnpaBoMOLLEeHNs AbpXaTen 3a CBOETO peLleHne Mo MOCTbNUMOTO
Bb3paxeHvne HeszabaBHO criep MpuKIOYBaHe Ha mpouedyparta no
[oKasBaHe Ha aBTEHTMYHOCTTa W  TOYHOTO W3MbIHEHME Ha
TpaHcakuusiTa. B cnyyan, 4e npouepypata e npuknioyuina B
pamMknTe Ha paboTHWA AeH, credBall AeHs Ha MOCTbMBaHETO Ha
Bb3paXeHWETO U Npu ocyeToBoAsBaHe Ha TpaH3akuusi, baHkaTta e
Hamepuna Bb3PaXKEHMEeTO 3a OCHOBATENHO W He ca Hamuue
obcToATencteata no 4n.lX.8 no-gony, T9 Bb3CTaHOBSABA He3abaBHO
CTOMHOCTTa Ha Hepa3spelleHaTa TpaHcakumss no CwmeTkata. B
crnyyail, 4e npouegypaTa He e MpuWKMIuYMna B MOCOYEHUS] B
npeaxoaHOTO u3peyeHne cpok, baHkata Bb3cTaHOBSIBA CTOMHOCTTA
Ha Hepas3spelleHaTa TpaHcaKuusi He No-KbCHO OT Kpasi Ha paboTHUsi
OeH, crnefBall [eHsi B KOUTO € MOCTbMNWIMO Bb3PaXKEHWETO, KaTo
6nokvpa BBb3CcTaHoBeHata cyma no CmeTtkata Ha Twutynsapa go
npuknioyBaHe Ha npouegypata. Ako crneg MNpuKNioyYBaHe Ha
npouenypata baHkaTa e Hamepuna Bb3paXXeHNEeTo 3a OCHOBATEIHO,
TA ocBoboxaaBa OnokvpaHuTe cpeacTtBa HesabaBHO. BbB BCUYKM
cryyau Ha Bb3CTaHOBsiBaHe, BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa
Ha TuTynspa e He Mo-KbCHO OT AaTtaTta, Ha kosATo CmeTkaTta e 6un
3adb/keHa CbC Cymata Ha HepaspelwleHata TpaHcakuus. B
crnyyauTte, KoraTo crnef npukr4YBaHe Ha npoueaypaTta baHkata e
Hamepuna Bb3paXXeHWETO 3a HEOCHOBATENHO UMW B Criyvai ye ca
Hanuue obcrtositencteata no un.lX.8 no-gony, bBaHkata oTkasea
Bb3CTaAHOBSIBAHETO Ha CTOMHOCTTa / 3aabixaBa B CBOS Monsa
CwmeTkaTa Ha TuTynspa cbC CTOAHOCTTa Ha BriokupaHuTe cpeacTea,
3a KOEeTO C MpyemMaHeTo Ha HacToswmTe Obwm ycnosus TutynapsT
[aBa CBOETO M3PUYHO cbrnacue no peaa Ha 4n.21 ot Hapenba Ne 3
Ha Bwnrapcka HapogHa GaHka 3a ycrnoBusiTa U pefa 3a OTKpuBaHe
Ha MnaTeXHW CMeTKK, 3a U3MbIIHEHME Ha NNaTeXHW onepaumn un 3a
M3Non3BaHe Ha MnaTexHW WHCTpymeHTW. bBaHkata oTkasBa
Bb3CTAHOBSIBAHE Ha CyMaTa nMpu HanMuue Ha OCHOBAaTEIlHM
CbMHEHMA 3a M3Mama W KoraTo € YyBegoMuna 3a ToBa
KOMMeTeHTHUTE opraHu B Peny6nuka Bwnrapus.

IX.7. (N3m., B cuma ot 06.09.2018 r.) baHkata He Hocu
OTrOBOPHOCT 3a Bpeau, NPUYMHEHN NPU HepaspeLleHo Non3BaHe Ha
Kaptata B pesyntar Ha u3rybBaHe, Kpaxba, npucBOsiBaHe wnu
OTHeMaHe Nno Apyr HauuH Ha KapTtara, ako BaHkaTa [o6pocbBEeCTHO
€ U3nbnHuNa nocTbnuno MNnatexHo HapexaaHe 3a M3BbPLUBAHE Ha
TpaHcakuua npeay noflydaBaHe Ha yBeLOMMEHUETO Mo yn.IX.4. no-
rope. B Te3n cnyyan OnpaBoMoLLeHUST agbpxaten u/vnm TutynapbsT
noHacsi BpeauTe OT M3BBLPLUBAHETO Ha TakaBa TpaHcakuusi OO
MakcumareH pasmep 100 nB. Tasu pasnopenba He ce npuvnara, ako:

a) 3arybarta, kpax6aTa WNM HE3aKOHHOTO MPUCBOsIBAHEe Ha
NMaTeXHWsE MHCTPYMEHT He ca Moy ga 6baart ycTaHoBeHW OT
OnpaBomolleHust abpxaten w/unu TuTynspa npegu nnaiiaHero,
ocBeH ako OnpaBoOMOLLEHUAT Abpxaten uunu TuTynsapbT e
LeVicTearn ¢ uen uamama, unu

6) Bpepata e 6una npuyvHeHa OT AencTBre unu 6esfenicTBue Ha
CNyXuTen, Ha npeacTaBATeN MM Ha knoH Ha baHkata unu Ha
noau3nbnHuTeN Ha BaHkaTta.

1X.8. (M3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT
abpxaten u/vnu TutynapbT Ha CmeTka moHacs BCUYKM 3arybw,
CBbP3aHW C Hepa3peLLeHW MNaTexHN onepaumu, ako r e NPUNUHUN
ypes M3mMama W C HeuU3MbIIHEHMETO Ha edHO UMW noBeye oT
3abMKeHMsITa cu No HacToswmTe OBLWM YCNoBUS YMULLMIEHO UMK
nopaam rpyba HebpexHOCT, B TOBA YMCIO, HO HE CaMo, Aa yBEAOMU
BaHkata B cnyvaute no 4n.lX.4 no-rope, kakTo U ga npegnpueme
BCWYKM pa3yMHW [EWCTBUS 3a 3anasBaHe Ha nepcoHanvavpaHuTe
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3alMTHN  XapakTepucTukun Ha Kaptata u penctsus  cpelly
HenpaBoMepHOTO wu3non3saHe Ha Kaprata, cbrmacHo 4n.V.3 un
uyn.v.4.

B cnyvante no 4n. 80, an. 4 ot 3akoHa 3a NnaTeXxHUTe YCryru u
nnatexHute cuctemu, 4n.IX.7. n 4n.IX.8. ot Hactoswmte OOWM
ycrioBuss He ce npwunaraT, ocseH korato OnpaBoMOLLEHUAT
abpxaten nvnu TutynapsT e AencTean ¢ uen namama.

IX.9. B cnyyan 4e OnpaBoMOLLEHMAT AbpxaTen e Aencrsan
ype3 mM3Mama, TOW MOHacs BCUYKM BPeAu U creq nogaBaHe Ha
yBegomneHuneto no 4n.VIIl.8.

1X.10. B cnyyan Ha HeocHoBaTeNHO OCMOpPBaHe Ha TpaH3akuusi/
onepauus, ussbpweHa c Kaprata, ocnopunuat TpaHsakumsaTa/
onepaumata - OnpaBOMOLUEHWMAT  AbpXaTen, pPecneKTUBHO
TutynapbT Ha CmeTka, e ONbXeH Aa 3annatu Takca, CbrnacHo
Tapudata Ha baHkaTa.

IX.10a. (HoB, B cuna ot 06.09.2018 r.) KoraTo lNnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuusi e nogageHo oT OnpaBOMOLLEHWS
abpxaten u/vnun Tutynsipa, baHkaTta HOCKM OTFOBOPHOCT 3@ TOYHOTO
W HaBPEMEHHO U3MbIiHEHWE Ha TpaHCaKuusaTa, OCBEH ako AOKaxe,
Ye [OCTABUMKBT Ha NNATEXHW YCNyr Ha nory4yatens Ha cpegcreara
HOCUK OTroBOpHOCT. B Te3n cnyvan baHkaTa Bb3cTaHOBsiBa cymara
Ha HeusnbliHeHaTa UNu, HETOYHO U3MbIIHEHaTa, UNu U3nNbiHeHaTa
cbC 3abaBa (B crny4yal Ha OTNpPaBEHO UCKaHe OT OOCTaBYMKa Ha
nnaTexHu ycrnyru Ha nnateua) TpaHcakuus U, KoraTto e NpuoXxnmMo,
Bb3cTaHoBsBa CmeTkaTta B CbCTOSIHUETO, B koeTo TA Ou ce
Hamvpana npeau M3NbIHEHWETO Ha HETOYHO  M3MbIIHEHATa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe e He Mo-KbCHO OT AaTaTa, Ha
kosiTo CmeTkaTa e buna 3agbrmkeHa CbC cymaTa Ha TpaHcakuusiTa.

B cnyanl Ha HeusnblHeHa WM HEeTOYHO U3NbJIHEHaA nnaTexHa
onepauus, baHkata npu noucksaHe npeanpuema OeWcTBUs B
pamMKnTe Ha Ob/KMMarta rpmxa 3a npocnensasaHe Ha nnartexdHara
onepauua 1 yesegomssa KaptogbpxaTtensa 3a pesynrtarta, 6e3 pa
M3NCKBa OT Hero 3ansaillaHe Ha TakCu 3a ToBa.

B cnyyaute, B kouTo ONpaBOMOLLEHUST AbpxaTten u/vnu TUTynspsT
ce siBsiBA noslyyaTen Ha cyma o nnaTtexHa onepauusi, n BaxkaTa
HOCU OTIOBOPHOCT 3a Heu3MbIlHeHaTa MraTexHa onepauusi, Ts
HesabaBHo 3aBepsBa CMeTkaTta Ha TUTynapa cbC cymaTa npegmert
Ha nnaTexHara onepaumsi ¢ Barbop He No-KbCHO OT JaTara, Ha KosiTo
e cneagarno Aa 6bae oTpaseHa nnaTexHaTa onepaums.

B cnyyaute, B kouto NMnaTexHOTO HapexaaHe e nogadeHo OT unn
ypes nony4aTens Ha cpeAcTBaTa 1 OTTOBOPHOCTTA 3@ HEU3MbIHEHA
WM HETOYHO M3nbiHeHaTa TpaHcakuus e Ha BaHkarta, BaHkata
Bb3CTaHoBsIBa 6e3 HeocHoBaTenHo 3abaBsiHe cymaTta Ha
HeunsnbliHEHaTa UMM HETOYHO M3MblHeHaTa TpaHCaKuWs, KakTo u
cymuTe, HeobxoaMmu 3a npusexaaHe Ha CmeTkaTa B CbCTOSIHUETO,
B KoeTo Ou ce HaMmupana npeau WU3NbJ/IHEHMETO Ha HEeTOYHO
usnbrnHeHaTa TpaHcakuusi. BanbopbT 3a 3aBepsiBaHe € He NO-KbCHO
OT gaTtaTa, Ha koaTo CmeTkaTa e buna 3agbikeHa cbC cymata Ha
TpaHcakuusTa.

IX.106. (Hos, B cuna ot 06.09.2018 r.) B cny4an 4ye TpaHcakuusi e
MHULMMPaHa OT nory4aTern unm Ypes Hero BbB Bpb3ka C TpaHcakuums,
CBbp3aHa C KkapTaTa, M ToyHaTa cyma no TpaHcakuusta He e
M3BEeCTHa KbM MOMEHTa, B KoTO OnNpaBOMOLLEHVAT AbpXXaTten u/unm
TuTynsapbT AaBa CbIMacueTo cU 3a HEWHOTO u3nbiHeHue, baHkaTa
Moxe Aa 6nokupa cpegctsa no CmeTkata Ha TUTynsipa camo koraTto
OnpaBoMOLLeHVAT aAbpxaten uunu TUTynapsT e fan cbrnacue 3a
6nokvpaHe Ha To4eH pasmep Ha cpefcTtBa. Crnep kaTo nomy4m
UHpopMaLMs 3a TOYHUSA pa3Mep Ha cymarta no TpaHcakuust U Hal-
KbCHO BeaHara cnen nonyyaBaHeTo Ha nnaTexHo
HapexaaHe, baHkaTta cBoeBpemeHHO ocBoOGOXAaBa CpeAacTeata,
6nokupann no CmeTkata Ha Tutynsapa.

IX.10B. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBoMOLLEeHUSAT
abpxaTten u/unu TUTynapbT paspeluaBa HapexaaHe Ha TpaHcakuum
OT WNnK Ypes3 nonyyarern, TOA ce 3agbipkaBa [Aa noco4ysa ToyHaTa
CTOMHOCT Ha TpaHcakuusTa, a Korato ToBa He € Bb3MOXHO, Aa
yroBapsi ropHa rpaHuua Ha CTOWHOCTTa, KOATO Lie npeAcTaBnsisa
ovakBaHaTa oT OnpaBomolieHus pabpxaten wunu TuTynspa
CTOMHOCT Ha TpaHcakuuaTa.

OnpaBoMOLLEeHUAT abpxaten uunu TuTynapbT uMMa npaBo Aa
novcka ot baHkaTa Bb3cTaHOBSIBAHE Ha cymaTta Mo BeYe U3MbiHeHa
W paspelleHa TpaHcakuusi, Korato T e HapedeHa OT WM upes
nonyyaTens 1 ca cna3eHn egHOBPEMEHHO CrieHUTE YCIOBUS:

a) KbM MOMEHTa Ha [aBaHe Ha paspeLueHVEeTO 3a U3MbIIHEHWE Ha
TpaHcakumsaTa He e NocoYeHa HermHaTa ToYHa CTOMHOCT, U

6) cToiiHoCcTTa Ha TpaHcakumsiTa HaaBWLLaBa 3anoxeHata  oT
OnpasomolleHnss gbpxaten u/vunu TuTynspa ropHa rpaHvua Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CcTaHOBsAIBaHEe Ha cpeacTBa No pefa Ha HacTosLwms
uneH ce otnpass ot OnpaBomMoLleHns abpxaten n/unu Tutynapa B
Cpok Ao 56 aHu OT Aartara, Ha KOSTo TpaHcakumsiTa e 3agbimkeHa no
CwmeTkata. 3aefHo ¢ uckaHeto, OnpaBOMOLLEHUAT AbpXKaTen uunm
TuTynspbT npeactaBs  OOKYMEHTM, Ha KOWTO Ce OCHOBaBa
TpaHcakuusita, B TOBa 4WUCMO [OroBopu, akTypu, unv Apyru
pa3sxofHO-OTHETHN OOKYMEHTU, OT KOMTO € BUAHO, Ye € HaaBuLLeHa
[oroBopeHara ¢ noryvaTens ropHa rpaHuua Ha CTOMHOCTTa.

OnpaBoOMOLLEHUST AbpxaTten n/unu TUTYNsSpbT HMa NpaBo Aa ucka
Bb3CTaHOBsIBaHe, a baHkaTa oTka3Ba nMouckaHO TakoBa, ako € gan
CbINacneTo Cu 3a U3NbIHEHMEe Ha NnaTexHaTa onepauusi AMPEKTHO
Ha BbaHkata n baHkaTa wnu nonyyaTenAT ca NpegocTaBuNU WUiu
OCUTypWnun Ha pasnonoxeHne Ha OnNpaBOMOLLIEHNS ObpXKaTen u/mmm
TuTtynspa nHdopmaums 3a npeacroswara TpaHcakumsa no pega Ha
HacToAwmMTe YcnoBust Ham-manko 28 p[HWM npean pgatata Ha
M3nbIHeHNe Ha TpaHcakuusiTa.

Mpy wuckaHe 3a Bb3cTaHoBsiBaHe, ONpPaBOMOLLEHWUST AbpxaTen
nvnu TUTYNApPBLT He MOXeE [a Ce N030BaBa Ha NPUYMHK, CBbP3aHn C
13BbpLLIEHA 0OMsIHA Ha BanyTa, korato e NPUIoXeH pehepeHTHUAT
o6MeHeH Kypc, yroBopeH ¢ baHkara.

B cpok go 10 paGoTHM OHM OT nony4YaBaHeETO Ha MCKaHeTo 3a
Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBsIBa CMeTkaTta Ha Tutynsipa B
CBbCTOAHMETO Npeaun TpchaKLlI/IHTa NN OTKa3Ba Bb3CTAaHOBABAHETO
A, KaTo MOcCOYBa OCHOBaHMSITA 3a OTKa3 W opraHuTe, npep KouTo
OnpaBoMOLLEHUSAT abpxaTten u/vnu TUTYNSpbT MOXe Aa Hanpasu
Bb3pa)keHWE, aKo He MpUEMAa W3NIOXKEHUTE OCHOBaHMS 3a OTKas.
Bb3cTaHoBsBaHETO BKMOYBa Usinata cyma MO W3NblHeHaTa
TpaHcakuusi, KaTo BanbopbT 3a 3aBepsiBaHe € He MNO-KbCHO OT
naraTa, Ha kosito CmeTkaTa e 6una 3agbipkeHa CbC cymaTa Ha
TpaHcakuusTa.

IX.10r. (Hog, B cuna ot 06.09.2018 r.) baHkaTta HOCM OTFOBOPHOCT
npeg OnpaBomolieHust  abpxaten w/unu  TuTynspa  3a
Bb3CTAaHOBABAHE HA BCUYKU MI1AaTEHU OT HEero TakKCW, KaKTo MU 3a
Bb3CTaHOBABAHE Ha BCUYKU IUXBU, HAYUCIIEHW BCNeacTtBMe Ha
HEM3MbIIHEHNETO UMW  HETOYHOTO, BKIOYMUTENHO 3abaBeHOTO,
MN3NbJIHEHWE Ha TpchaKLl,I/IH.

IX.11. (N3m., B cuna ot 02.02.2021 r.) B cnyyaii ye baHkaTta He
Cce npou3Hece CbC CTaHOBULLE MO Bb3paXeHne B CPOKOBETE MO
HacTosAwms yn. IX. wnu ako crtaHoBuweTo Ha baHkata He
yAoBreTBopsiBa ocnopunus TpaH3akuuaTa/ onepauusaTa
OnpaBsomolleH gbpxaten un/vnu Tutynap Ha CmeTka, CrnopbT MoXe
na 6bae oTHeceH 3a pasrnexaaHe ot [NomupuTenHaTta kKommucus 3a
nnatexHu cropose npu Komucusa 3a 3awmrta Ha notpebutenure.
AppecbT Ha KomucusaTa 3a 3awmra Ha notpebutenute e: rp. Codus
1000, yn. ,Bpa6uya“ Ne 1, eT. 3,4 n 5.

1X.12. BaHkaTa He HOCM OTrOBOPHOCT B CriydauTe, B KOUTO
nopagu HenpeogonMmMa cuna Wnu Wu3BbHPeAHW obcTosiTencTea
OnpaBOMOLLEHUAT ObpxaTen HaAMa Bb3MOXHOCT [Oda Mon3ea
KapTtaTa, kato Hanpumep: CpuB Ha WHGOPMaUMOHHATa cucTema,
npekbCcBaHe Ha KOMYHUKAUWOHHWUTE INWHUKM, MpeKbCBaHe Ha
ernekTpUYecKo 3axpaHBaHe 1 Apyry nofobHu.

I1X.13. (M3m., B cuna oT 06.09.2018 r.) baHkaTta He Hocwu
OTrOBOPHOCT 3a OTKa3 3a M3BbpLUBaHe Ha orepauus, B criyyan, 4ye e
nonyyuna yBeAoOMIleHWE 3@ HacTbMBaHe Ha  HsKoe  OT
obcTositencteata no 4un. VI8, koeTto ce okaxe HeBsipHo. baHkaTa
MOXe [a OTKaXe W3MbIHEHWEeTO Ha TpaHCakuMs u B cryyauTe,
KoraTo cyeTe CblyaTa 3a pUCKOBa CbIMAacHO onpefeneHy oT Hes
KpuTepun. OnpaBOMOLUEHUAT Abpxaten wwunu TutynapsT ce
yBefoMsiBa 3a OTKasa, korato e Hanuue cnyyan no un. VIll.9a ot
HacTosAwmuTe OY.

1X.14. BaHkaTa He HoCK OTrOBOPHOCT B Crly4auTe, Korato TpeTu
nuua oTkaxaT ga npuemart nnawaduusa ¢ Kaprtata unu korato
KapTaTa He moxe fa 6bae usnonasaHa nopaau 6nokvpaxe, nopaau
nedekTn, NpuunHeHn He no BMHa Ha baHkaTta, TexHudecku unu
KOMYHVKaLMOHHN npobremu.

1X.15. BaHkaTa He HOCWM OTFOBOPHOCT 3a MPeTbpneHu 3arybu u
npornycHaTK Non3u B Cny4yaute, KoraTo He € U3BbpLUMMA TPaH3aKums
WM e oTkasana fda u3BbplM TpaH3akuma ¢ KapTtata nopagu
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HegocTaTbyHa HanmWyHocT Ha cpefctBa no CmeTkata, nopaau
GrnokMpaHe, KakTo U nopagu [AeakTvBupaHe Ha Kaprata Ha
OCHOBaHWsiTa, NPeABUAEHN B HACTOALLMTE YCMOBUS.

IX.16. BaHkaTta He HOCU OTrOBOPHOCT 3a GMOKMpaHu cymu oOT
gpyra 6aHka, y4acTHUK B NnaTeXHUs Npouec, Npy U3MbIiHeHVEe Ha
nnawaHus No HapexaaHe Unum B nonaa Ha r3nyeckun u PUANYECKN
nvua, v gbpxaeu, 0GEKT Ha PECTPUKLMM U/ UMK CaHKLUN.

IX.17. (Hos, B cuna ot 06.09.2018 r.) baHkata Bb3cTaHOBSABA
cymaTa Ha HepaspelleHa TpaHCakuusa v B APYrv Criydaum, B KOUTO €
Hanvue TakoBa 3adbilkeHne 3a baHkata B NPUNOXUMOTO
3aKOHOAATENCTBO.

X. NPEKPATABAHE HA OTOBOPHUTE OTHOLWLEHUA

X.1. (MN3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUAT
abpxaten uuvnu TuTynspbT Ha cMeTka Moxe Ja npekpatu
[oroeopa efgHocTpaHHO B ocuc Ha GaHkaTa crep noracsizaHe Ha
BCUYKM OBIMKMMU BbB BPb3Ka C HEro TakCW, KaKTO U Ha BCUYKU
3abMMKEHNs, CBbP3aHu C u3nona3saHeTo Ha KapTaTa, no egvH ot
cnefHUTe HaunHu:

a/ Mpn HanmMume Ha HapedeHW, HO HeoCHeTOBOAEHU
onepauuu/TpaHcakumn ¢ Kaprtara, npekpaTsiBaHeTo ce 13BbpLUBa C
e[HOMEeCeYHO nucMeHo npeam3sectne o1  OnpaBoMoOLLEeHWS
abpxaten n/vnu TuTynsapa Ha cMeTKa, kKaTo Npu nory4YaBaHeTo My B
Bavkata Kaptata ce Onokupa, CBOTBETHO [OCTBNBLT A0
HannyHocTute no Cwmetkata nocpeactesom  Kaprata ce
npeyctaHoBsBa. B cnyyan ye npeamssBecTueTo 3a npekpaTsBaHe e
nogafeHo ot TuTynspa Ha CMeTKa, CbLUMAT e ANbXeH HezabasHo Aa
ysegomn  OnpaBoMolleHMsT  Abpxaten 3a  UHULMUPAHOTO
npekpatsBaHe Ha [oroBopa. AHanormyHo, B Ccrny4am e
npeAn3BecT1eTo 3a NpekpaTaBaHe e nogageHo oT OnpaBoOMOLLEHNS
ObpxaTtern, CbUAT € AnbXeH He3abaBHo Aa yseaomu Tutynsapa Ha
CcMeTKa 3a MHMLMUPAaHOTO npekpaTaBaHe Ha [lorosopa.

6/ Mpn nunca Ha HapegeHn, HO  HEOCYETOBOAEHMW
onepauuun/TpaHcakummn no KaprtaTta, npekpaTsiBaHETO ce M3BbpLUBa
no NUCMeHO nckaHe oT OnpaBoMoLLEeHUst AbpxaTen u/unu Tutynspa
Ha cmeTka B odmc Ha baHkaTa, kaTo npu nogaesaHeTo My Kaptara ce
6nokvpa BefHara U CbOTBETHO CE NpPeyCcTaHOoBsiBA U AOCTbMBT A0
HanuyHocTuTe no CmeTkaTa nocpeactsom Kaprtata. B cnyyai ye
NCKaHeTO € nogazeHo oT Tutynsapa Ha CMeTKa, CbLUMAT € ANbXeH Aa
He3abaBHO [Jda yeBegomu OnpaBoMoOLlEHUs AbpxaTen 3a
npekpaTsisaHeTo Ha [loroBopa. AHanorM4Ho, B criydai 4e NCKaHeTo
e nogageHo oT OnpaBOMOLLEHMS ObpXaTer, CbLUMAT € OTbXEH
He3abaBHO Aa yBefoMmu TUTynsipa Ha CMeTkKa 3a NpekpaTsiBaHETOo Ha
[orosopa.

B cnyyaute no 1. X.1.a, 4OroBOpBT Ce MpekpaTtsiBa ¢ U3TUYaHe Ha
npegusBecTveTo, a B criydaumTte no T. X.1.6, OOroBopbT LWe ce
npekpaTv U B pamkute Ha 2 paboTHU gHW.

X.2. (N3m., B cuna ot 06.09.2018 r.) Ako OT CKIO4YBAHETO Ha
Horosopa ca u3teknu 6 meceua, TuTynapsT U OnpaBoMOLLEHUAT
ObpXaTen He AbfkKaT TakCM U HEYCTOMKW, CBbp3aHu C
npekpaTsiBaHeTO My.

X.3. BbaHkaTta mMoxe Oa npekpatu egHocTpaHHO [oroBopa C
OnpaBomollieHns abpxaten wwnu TuTynapa npean ustuyaHe Ha
HeroBusi cpok: a) 6e3 npegusBecTe, NpPU HEU3MbIHEHWE Ha
3aabimkeHns no Hactoswmute O6wmM ycnosus unu no [JoroBopa oT
cTpaHa Ha OnpaBomoLleHus Obpxaten u/vnu Ha TuTynspa Ha
CwmeTka; 6) C n3npaliaHe Ha ABYMECEYHO NMUCMEHO Npean3BecTue.

X.4. BbB BCMYKM cnyyau Ha mnpekpaTsBaHe Ha [loroBopa
TuTynApbT Ha CmeTkaTa uMa npaBo Ha obpaTHO W3KynyBaHe Ha
enekTpoHHUTe napu cbrnacHo un.lll.2, cneg koeto CmeTkaTta ce
3akpvBa.

X.5. Mpu npekparsiBaHeTo Ha [orosopa
TutynspbT/OnpaBoOMOLLEHMAT AbpXKaTen 3annalla HauMcnsBaHuTe
nepuoaM4yHoO NO JOoroBopa TaKkCW MPOMOPUMOHANHO Ha W3TeKNusi
nepuoa Ha OencTBue Ha AoroBopa. AKO TakvMBa TaKCW ca NnaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT MPOMOPLMOHANHO Ha Cpoka Ha
npekpaTsiBaHeTo.

X.6. Un.X.2 n yn.X.5 He ce nmpunarat npu npekpaTtsiBaHe Ha
[orosopa nopagu HeusmblHEHWe Ha ycrosusitTa Ha [loroBopa oT
cTpaHa Ha OnpaBoMoOLLEeHVA Abpxaten wu/vnu Ha Tutynspa Ha
CwmeTka 1 B Tean cnyyaun baHkata moxe Aa HauMcnm nocoveHnTe B
Tesn pa3nopeabu Takcu 1 HeYCTOMKN B MbIHWSA UM pasmep.

X.7. Kaptata ce peaktvBuMpa ot baHkata cnyxebHo c
npekpaTtsaBaHeTo Ha [loroBopa. baHkata He HOCU OTrOBOPHOCT 3a
Bpeau, MpuWYMHEHW B pes3ynTaT Ha AeakTuBupaHeTo Ha Kaprarta
nopaau npekpaTtsiBaHe Ha JOrOBOPHUTE OTHOLLEHMWS.

X.8. Korato npu npekpaTtsiBaHe Ha [OrOBOPHUTE OTHOLLEHUS
OnpaBomoLLeHnsaT Abpxaten wumnu TutynapbT Ha CmeTka uma
nanckyemn 3agbrxkeHuns kbm badkaTta, BaHkata mma npaso ga
cbbepe no pega Ha un. VI.5 gbmxkumuTe 1 cymu cniyxebHo (6e3
cbaebHa Hameca) OT cpeacTBaTa MO BCUYKM  CMETKM  Ha
Onpasowmollenuns gbpxaten/ Tutynapa no CmeTka npu baxkaTta, 3a
koeTo OnpaBoMOLLEeHUAT AbpxaTten n TutynapbT Ha CmeTka, ©
noagnuceaHeTo Ha [loroBopa, AasBaT W3PUYHOTO CU Cbrnacve u
onpasomoLyaBsat baHkata. TutynapbT Ha CmeTka e AnbxeH Aa
ocurypu goctatbyHo cpeacTea no CmeTkaTta, 3a Aa NoKpue BCUYKK
3abaBeHn 1 U3NCKyeMM NnaLlaHus.

X.9. [loroBopbT ce npekpaTsiBa Npy CMbLPT UK NOCTaBAHE NOA
3anpelueHve Ha OnpasomoLlleHns gbpxaren/Tutynsapa Ha CmeTka.
X.10. OnpaBomolUeHVAT abpxaTten n TutynapbT no CmeTka

OCTaBaT 3abJPKEeHN KbM BaHkaTta 3a noracsiBaHe Ha BCUYKU
3abIMKEHMUS, CBbP3aHN C U3MON3BaHeTo Ha KapTaTa, BKIoUNTErNHO
1 crieq NpexkpaTsBaHeTo Ha [lorosopa, He3aBUCKUMO OT OCHOBaHUATa
3a npekpaTsiBaHe.

XI. AONBJNTHUTENTHU PA3NOPENBU

XI.1. (HoB, B cuna ot 16.05.2018 r.) baHkata o6paboTBa
NMYHUTE JaHHWM B cboTBeTcTBUE ¢ PernameHnT (EC) 2016/679 Ha
EBponeiickusi napnameHT n Ha CbBeTa oT 27.04.2016 r. (,06L
pernaMeHT OTHOCHO 3almTa Ha gaHHuTte®). MogpobHa nHdopmauus
3a uenunTe 1M NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NMUYHUTE
AaHHW; KaTeropumTe rnosyyaTeny Ha NUYHKU AaHHW; CpoKa, 3a KOWTO
LLie Ce CbXpaHsaBaT NUYHWUTE AaHHW; NpaBaTa Ha cybekTuTe Ha AaHHW
BbB BpPb3ka C 06paboTBaHETO Ha TEXHUTE NMUYHM AaHHU OT CTpaHa
Ha baHkaTa, KakTo 1 MHdOoPMaLMs 3a Ha4MHa, Mo KOWTO Te MoraT Aa
O6baaT ynpaxkHeHW; AaHHW 3a KOHTAKT C AJSTBXHOCTHOTO Nnuue no
3almTa Ha JaHHUTe 1 BCsAKa Apyra uHdopmaums, kosto Obwumar
pernamMeHT OTHOCHO 3aluMTa Ha [aHHUTe u3uckBa fAa bObae
npegocTaBeHa Ha cybekTute, ce cbabpxa B YBEAOMIIEHNE OTHOCHO
obpaboTBaHe Ha NMUYHWUTE [AHHW, KOETO € HanU4HO Ha WHTEpHeT
cTpaHuuata Ha baHkaTta (www.postbank.bg), kakto n Ha xapTueH
HocuTen BbB Beeku oduc Ha baHkara.

X1.2. (M3m. B cuna ot 02.04.2021 r.) TutynspbT Ha CmeTka/
OnpaBoOMOLLEHUSAT AbpXaTen MMma npaBo da 3asiBU NUCMEHO A0
BaHkaTta no obpaseL, M3roTBeH OT MocnefHaTa, NonyvyaBaHeTo Ha
KpaTku TekcToBM cbobueHns (SMS) wunu gpyrm  enekTpoHHu
CbOOLLIEHVSA Ha NOCOYEH OT Hero MobuneH TenedoHeH Homep:

X1.2.1. 3a u3BbpLIBAHE Ha crnegHuTe BUAOBE onepauun C
Kaprtata: TpaH3akuuwn/ onepaumm ¢ Kaprtata upes
BUPTYarnHu TepMUHanHm yCcTponcTea noc
(enekTpoHHM pasnnaLyaHus ypes WHTepHeT
nnaTtdopmu 3a nnaiiaHe, nNrawjaHe Ha CTOKU U YCIyru
B WIHTepHeT).

X1.2.2. 3a NpeAcTosiLLO N3TUYaHe Ha Cpoka Ha BanuaHOCT Ha
KapraTta.
X1.3. (M3m. B cuna ot 02.04.2021 r.) B cnyyarn 4e TUTynsipbT Ha

CwmeTka xenae fa npeycraHoBYM Norny4yaBaHETO Ha KpaTku TEKCTOBU
cboOLueHnsa (SMS) nnu apyrv enekTpoHHU cbobLeHus no yn.XI.2.1
u/ vmm un.X1.2.2, ToBa cnegBa da OGbae 3asiBEHO MUCMEHO npeq
BaHkata. OnpaBOMOLLEHVSAT Abpxaten Moxe Jda noucka
npeycraHoBsiBaHe Ha TMOfy4aBaHETO Ha KpaTKM  TEKCTOBM
cbobLleHnsi, 3asBeHo oT TuTynspa Ha CmeTka, ako Aeknapvpa
nucmeHo npep baHkata, 4ye e TuTynap/ nonssaten Ha mobuneH
TenedoHeH HOMep, A0 KOWTO Ce u3npawar CboOLueHusATa.
Mony4yaBaHeTo Ha KpaTkuM TEKCTOBM CbobLeHuss (SMS) unu gpyru
eneKTPOHHM CbobLeHnss Moxe Aa 6bde npeycTaHOBEHO WU MO
nMHuumaTmBa Ha baHkaTa, korato 6bae yCTaHOBEHO (BKITHOUYUTENHO 1
ypes nucMeHa [Jdeknapauusi, nogageHa npen badkarta), uye
MOBUMHMAT TenedoHeH HOMepP, NOCOYEH 3a MornyvyaBaHe Ha KpaTku
TEKCTOBM CbOOLiEeHNs, He e cobcTBeHOCT/He ce mnon3Ba oOT
OnpaBoMoLLieHust AbpxaTten, pecnekTuBHo oT Tutynspa Ha CmeTka.
Mony4yaBaHeTo Ha KpaTkuM TEKCTOBM cbobLeHuss (SMS) unu gpyru
eneKTPOHHM CbobLLEeHNs Mo cboTBeTHaTa KapTta ce npeycTtaHoBssiBa
1 MPpW BCUYKM CnyYaun Ha npevsgaBaHe Ha KapTata, BKMoYMTENHO B
cnyyvaute no yn. VIIL12.
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XI.4. (M3m. B cuna ot 02.04.2021 r.) OnpaBoMOLLEHUAT
avpxaten wwunu TuTynapbT Ha CmeTka gaBaT CbrnacuMeTo cu
nHopmaums 3a n3BbpLieHuTe ¢ Kaprtata onepauuun/TpaH3akumu,
KaKTo 1 Apyra nHdopMaums KOSTo npeacTasnasa baHkoBa TanHa, Aa
6bae npegoctaBsiHa oT baHkata Ha CbOTBETHUTE AOCTaBYMLM Ha
MOGWMNHM  KOMyHMKauMK, 3a LUenute Ha U3npawaHeto wu
nofy4yaBaHeTO Ha KpaTKu TEKCTOoBM CbOOLieHus (SMS) wnu gpyrm
€NEeKTPOHHN CbOOLLEHMS, KAaKTO 1 Ha CbOTBETHUTE MEXOYHapPOAHM
KapToBM OpraHv3auuMM W CUCTEMHW onepaTopu 3a uenuTe Ha
n3NbIHeHWe Ha [lorosopa.

XI.5. (M3m. B cuna ot 02.04.2021 r.) Ycnyrute no un.Xl.2 ce
NpefocTaBAT  uype3  CbOTBETHUS  [OCTaBYMK  HA  MOBMIHK
KOMYyHMKaLmK, kato baHkaTa He HOCU OTFOBOPHOCT 3a Hemnorny4vasaHe
UMM HEeHaBpPEMEHHO Mofly4yaBaHe Ha TakuBa CbOOLUEHWS, Korato
Hernony4yaBaHETO MM HEHABPEMEHHOTO MofyYyaBaHe ce AbMxaTt Ha
NPUYMHKW, HaMupaliM ce W3BbH KOHTporna Ha baHkarta, kato:
npobnemu B MpeHocHaTa KOMYyHMKaLMOHHA cpeAa Ha CbOTBETHUTE
[OCTaBuYMUM  Ha  MOOUMHM  KOMyHUMKauuu,  hopcMaKopHU
obcToATencTsa v Ap., KAKTO U B CriydyauTe Ha MpekpaTsBaHeTo Ha
[OroBOPHUTE OTHOLLEHUS Mexay baHkaTa n CbOTBETHUA [OCTaBYMK
Ha MOOWIHM KOMYHMKaUuM, CBbp3aHW C MPefoCTaBAHETO Ha
ycnyrute no un.Xl.2 He3aBnCKMMO OT NPUYMHUTE 3a NpekpaTaBaHeTo
M. Ycnyrute no 4n.Xl.2 He moraTt ga ce nonseaT ype3 MOOUMHK
TenedoHHN HOMepa, NPEeHeCceHN OT efHa MobunHa mpexa B apyra
ocBeH ako baHkata e yBegomMeHa CBOEBPEMEHHO  OT
OnpaBomolleHnss  gbpxaten/Tutynapa Ha  CmeTkata  3a
M3BBPLUEHUSI NPEHOoC, KaTo B TO3W cnyyan baHkata He Hocw
OTFOBOPHOCT 3a Henony4yeHn ot OnpaBoMOLLEeHNs gbpxaTten n/unm
TuTynsApa Ha CmeTka CbOOLLEHMS N He Bb3CTaHOBSIBA MraTeHuTe
TaKkcy 3a cblymTe. 3a akTuBMpaHe Ha ycnyrata no yn. XI.2 n 3a Bcsko
KpaTKO TEKCTOBO CboOlleHne cbvobuweHne (SMS) wnm pgpyro
eNeKTPOHHO CboOLLeHe, MOCOYeHO B cblyata pasnopeaba,
usnpaTeHo ot baHkaTta, C W3KMoYeHWe Ha CbOOLLEHWEeTO MO un.
Xl.2.2, ce pbmKM Takca cbrmacHo Tapudata Ha baHkara.
ObmxuMuTe Takey ce cbbupaT oT cmeTka Ha Tutynspa B baHkara,
noco4eHa OT Hero, a ako Mo Hesl HAMa JoCTaTbyHa pasnonaraema
HannyHocT — no pefa Ha un. VI.5. OnpaBoMOLWEHUST gbpxaTten u
TuTynapsT Ha CmeTka cneaBa Aa ce MHGopMUpaT OT CBOSt MOBUIEH
ornepaTop 3a Bb3MOXHOCTTa [Ja nofyvaBaT KpaTKn TeKCTOBM
CbOOLLEHNA U OpYrM eneKTPOHHN CbobLeHust n B 4yxbuHa, KaTo
BaHkaTa He HOCM OTrOBOPHOCT 3a HenonyyeHn ot OnpaBoOMOLLEHNSI
obpxkaten u/vnu  Tutynspa Ha CmeTka CboOWEHUs U He
Bb3CTAHOBSBA MaTeHUTE TaKCK 3a CbluuTe.

XI1.6. (M3m., B cuna ot 06.09.2018 r.) BaHkaTta uma npaBo ga
NPOMeHsi eHOCTpaHHO HacToswwmTe OBLWM ycnoBus, BKMNOYUTENHO
1 TapudaTa, BKMIOYUTENHO, HO He camo, B CllyYauTe Korato ToBa ce
Harara oT NMpoMsiHa B NPUIIOXUMOTO 3aKOHOAATENCTBO, MPOMSHA B
npakTukMTe Ha baHkaTta no npegnaraHeTo Ha ycnyrute npeamer Ha
HacTosILMTE YCMoBUA MMM NpoMsHa B crneuudukata Ha camuTe
yCrnyru, Kato Ocurypsisa Ha pasnonoXeHWe Ha KIMeHTUTe cu
npoMeHuUTe 4pe3 nybnukyBaHETO MM Ha ObNroTpaeH HocuTen —
MHTepHeT canTa Ha baHkaTta www.postbank.bg npeav BnusaHeTo nm
B cuna. OT MOMeHTa Ha BMM3aHeTO MM B cuna CbluTe cTaBar
3adbIDKMTENHN 3a cTpaHute no [orosopa. B cnydyante, Korato
TuTynApbT e noTpebuTen no cMucbna Ha 3akoHa 3a nnaTexHuTe
ycnyrm  u  nnatexHute cuctemu, baHkata ocurypsiBa Ha
pasnonoxeHne Ha Tutynspa u OnpaBomoLleHns AObpxarten
NpOMeHWTe He No-KbCHO OT ABa Meceua npeau AartaTta, Ha KosiTo
npoMeHuTe Brusat B cura. Ako TutynspbT/ OnpaBoOMOLLEHUST
ObpXaTern He npuema fnpearioxXeHuTe NpoMeHn, To nva npaeo Aa
Bb3pasn cpelly TAX KaTo npekpaTV [OroBopa B paMkuTe Ha
OBYMECEYHUsI CPOK MO nNpeaxonHOTO u3peyeHne, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHOCKM U obe3weteHns. Ako Tutynapbt/
OnpaBOMOLLEHUAT AbpXaTen He npekpaT [orosopa no peaa Ha
Tasu pasnopeaba, cunta ce, 4e e npuern npeanoXxeHnTe NPOMEHN 1
e 0b6BBbp3aH C TAX OT MOMEHTa Ha BnM3aHeTo UM B curna. baHkata
06sBsiIBa NPOMEHUTE 1 Ype3 NoCTaBsHe Ha NCMEHO yBeAOMIIeHNe B
6aHKOoBWTE CanoHu.

B cnyuaute, B konto TUTyNsipbT He € NoTpebuTen no cMuckna Ha
3MYNC npomennTe B Tean OBLLM yCrOBMSA BnM3aT B cura CnpsiMo
Hero oT MOMEHTa OT MnpuemMaHeTo MM OT BbaHkaTa, ocBeH ako B
CbOTBETCTBUE C PELLEHVNETO 3@ NPUEMAHETO UM UMK B CbOTBETCTBUE
C NpUMOXMMOTO 3aKOHOAATESNICTBO He crieABa Aa Brs3aT B cuna Ha
no-KbCHa aara.

XI.7. (N3m., B cuna ot 06.09.2018 r.) KoraTo npomeHuTe ca no-
GnaronpusATHM 3a TuTynspa u OnpaBoMOLLEHUS AbpXKaTes, KakTo 1

KOraTo C U3MEHEHWETO Ce pasLLMpsiBa Mo B3anMHO Cbrnacue Mexay
CcTpaHuTe 00XxBaTbT Ha npepocTaBsiHWTE ycnyrn, baHkata Hama
3aAbiDKeHVe Ja m3npalla yBegomneHwe unm aa obsesisa no Apyr
HauvH U3MEHEHMNETO.

XI.8. Mpu npomsiHa B HopmaTvBHaTa ypeaba, pernameHTupaLla
ypeaeHu B HacTosilumTe OBLLM YCrOBUSI OTHOLLEHWS], OT BNIU3AHETO B
cuna Ha npoMsiHaTa CbOTBETHO Ce MNPOMEHAT W 3acerHaTurte
pasnopenbu Ha OOWMTe ycrnoBusi, OCBEH ako MpoMsiHaTa kacae
OUCMO3NTMBHU MPaBHN HOPMMU.

X1.9. Becuukn  yBegomneHuss v M3siBNeHUss BbLB Bpb3ka C
[Horosopa TpsibBa Aa 6baaTt HanpaBeHW OT CTPaHUTe B MUCMEHA
dopma U e ce cunTaT nonyyeHu, ako no dakc, E-mail (enektpoHHa
nowua), Ypes fnM4HO OoCTaBsHe UMM Ypes manpallaHe Mo nowara c
obpaTHa pasnucka, WM C npenopbyaHa nolwa, AOCTUrHaT Ao
appecute Ha cTpaHuTe. [lo oTHoweHne Ha OnpaBoMoOLLEHUSs
abpxaten/ Tutynspa Ha CmeTkata ToBa € afpechbT, MOCOYEH B
[oroBopa, a no oTHOLWEeHWe Ha baHkaTa — agpechT Ha ynpaBneHue,
onoBecTeH Ny6rnM4HO Ype3 TbProBCKUsS PEFUCTbP.

X1.10. OnpasomolleHuaT abpxaten/ TUTynapbT Ha cmeTka ce
3abikaBaT Aa usnpawat yBefoMIeHe 3a HaCTbNWUMN NPOMEHU B
NMbpBOHAYanHUTe AaHHW, NPegoCTaBeHN OT TAX MPU NOANMCBaHE Ha
[oroBopa, BKINIOYUTENHO 3a BCsAka NMPOMsHA B CbOTBETHUS ajpec,
nocoyeH B [loroBopa, B 7-OHEBEH CPOK OT HacCTbMNBaHETO Ha
CbOTBETHUTE NPOMEHW. B NpoTMBEH crnyyam BCUYKM yBEOOMIEHWS,
nokaHn u gp. cbobueHns no Hactoswmute O6WM ycnosusi m
HoroBopa, LWwe ce cyMTaT 3a MOSlyYeHW, ako ca U3npaTeHu Ha
CcbOTBEeTHaTa cTpaHa Ha cTapusi 1 agpec.

XI.11. TutynsapbT Ha CmeTka 1 OnpaBOMOLLEHUSIT AbpxaTen
MoraT no BCSIKO BpemMe Aa nosnyyaT konue oT npunoxvmute O6Lum
YCrOBWSA Ha XapTWeH Wnu Apyr AbnroTpaeH Hocuten — VIHTepHeT
caunTta Ha baHkaTa www.postbank.bg.

XI1.12. [oroBopbT ce ckmoyBa Ha ObrArapckM esumk U
yBeOOMSIBaHUSITA M KOMYHUKaUUsATa MexXay CTpaHuTe, U3BbpPLUBAHU
npv HEroBOTO M3MbIIHEHME, LUE Ce OCbLUeCTBsABAT Ha Obnrapcku
e3ukK.

X1.13. 3a Bcuykm HeypedeHn ¢ Obwmte ycroBusi n [loroBopa
BBMNPOCK Ce npunarat pasnopeaduTe Ha AencTBaloTo Gbirapcko
3aKOHOAaTesICTBO.

X1.14. (M3m., B cuna ot 02.02.2021 r.) OnpaBOMOLLEHUAT
abpxaten nvnu TutynapsT MMa NpaBo Aa nogafe nicmeHa xanba
no baHkaTa, cBbp3aHa C M3NbIHEHWE HaA 3afbiKEeHUATa Ha
CTpaHuTe No HacToswms gorosop. baHkaTa ce npousHacsi No Bcsika
nocTenuna xanba B cpok Ao 15 paboTHU AHM OT NonyyYaBaHeTo W Ha
XapTWeH HOCUTeN Unn B NMCMeHa dopma No enekTpoHHa nota. Mo
n3KmoYeHne, korato baHkaTa He MoXe a ce MPou3Hece B Cpoka Mo
NpeaxoAHOTO U3peyeHne Mo HesaBuCeluM OT Hest MPUYUHW, TS
nanpaiia Ha OnpaBomolleHus abpxarten n/vnu Tutynspa oTrosop,
B KOWTO ICHO Moco4Ba Mpu4MHUTE 3a 3abaBaTa, KakTo M Cpoka, B
konto OnpaBOMOLLEHVAT AbpKaten wunu TUTynsapbT LWe nomnyyn
peweHneTo 1. BBB BCUYKM crydan CpOKbT 3a MoflyyaBaHe Ha
peLLeHve He MoXe Aa Haasuwasa 35 paboTHU AHM OT NonyyYyaBaHeTo
Ha xanbara. Korato baHkaTa He ce npon3Hece B NpeaBUAEHUTE Mo-
rope CpOKOBe, KaKTO W KoraTo pelleHVWeTO He yAoBneTBopsiBa
OnpaBoMoLLeHnss abpxaTten w/wunmn Tutynapa, cnopbT MOXe Aa ce
OTHece 3a pasrnexgaHe oT [NoMupuTenHaTa KOMUCKUSA 3a NNATEXHU
cnopoBse kbM KomucusTa 3a 3awmra Ha notpebutenute, kakto n o
noMUpUTENHUTE KoMucum no 4Yn. 182-185 ot 3akoHa 3a 3awuTa Ha
notpebutenute. ApgpecbT Ha Komucuara 3a sawmta Ha
notpebutenute e: rp. Cocusi 1000 yn. ,Bpabua“ Nel, et.3, 4 u 5.
HonbnHutenHa uwHdopmaumua 3a [omupuTenHata koMucus 3a
nnaTexHu cnopose KbM KomucunsaTa 3a 3awura Ha notpebutenure un
yCcroBusiTa 3a HENHOTO ce3upaHe € HanuyHa Ha WHTepHeT
cTpaHuuaTta Ha baHkata — www.postbank.bg, cekums ,Bpb3ku c
KIMEHTU", B HENHWUTE (PMHAHCOBM LIEHTPOBE, KaKTO M Ha UHTEpPHEeT
cTpaHuuaTa Ha MNomupuTenHaTa Komycus 3a NnaTexHU CnopoBe KbM
KomucusTta 3a 3awmra Ha notpebutenute- https://abanksb.bg/pkps/.

I'IpM Bb3paxXeHnsd, CBbp3aHM C W3MN0N3BaHETO Ha KapTaTa n

M3BbpLIeHnTe ¢ Hesa TpaHcakuuM ce npwnara crneuuwanHus peg,
nocouyeH B 4n.IX ot HacToswwmTe O6LWM yCnoBuS.

KoraTo cTpaHuTe He MoraT fga nocTUrHaT cbrriacue Mo

M3BbHCHAEOEH pef, CropbT LUe Ce OTHAcs 3a paspellaBaHe npen

KOMMETEHTHUSI BbNrapcku CbAa.

XI.15. (U3m., B cuna ot 06.09.2018 r.) Hacrosiwumte O6WM

yCrnoBus  MpeAcTaBnsBaT npegBaputenHa uHdopmaums  3a
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notpebutens no cMucbna Ha un. 60 ot 3MYIC. CobwuTe, KakTo U
Tapudata Ha BaHkaTa ca HanM4HM NO BCAKO BPEME Ha AbMAroTpaeH
HocuTen - UHTepHeT canTa Ha baHkaTa Ha agpec www.postbank.bg,
KakTo M Ha XapTMeH HocuTen BbB BcekM odmc Ha ,HOpobaHk
Bwnrapua” AL. lMpu nognucsaHeto Ha [oroeopa TuTynspbsT U
OnpaBoMOLLIEHUSAT AbpXaTen AeKrnapvpaT, Ye ca 3ano3HaTtu U3Lsano
C TSXHOTO CbAbpXaHue B cura KbM MOMEHTa Ha noAanucBaHe Ha
[oroBopa u v npremat 6e3 Bb3paxeHus!.

XI.16. HacToswumTe O6wwm ycnosus Ha ,HOpobaHk Bvnrapusa” AL
3a M3gaeBaHe M M3MNon3BaHe Ha npegnnareHn kaptu Mastercard
Virtual ca ¢ nocnegHn M3MEHeHWs W JOMbIHEHUs B cuna oT
02.02.2021r., cbotBeTHO 02.04.2021 r.
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