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OBLLUN YCINIOBUA HA ,,JOPOBAHK BBIITTAPUA” ALl 3A ENIEKTPOHHO BAHKOBO prpr——
OBCINYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOUBUAYAINHU N KOPINOPATUBHU KITMEHTU

I.MPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HactosawwuTte
O6wwn ycnosusa (no-gony ,O6wm ycnosus®) ypexaat
OTHoweHuaTa wmexay ,tOpobaHk bBwnrapus” Al,
BnncaHa B Tbproeckusi pernctbp, EMK 000694749, cbe
cefanuvue n agpec Ha ynpasneHnue: rp. Codusa, PanoH
“‘Butowa”, yn.OkonospbeTeH b1’ Ne 260, ¢ enekTpoHeH
agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢
JlnueHsna Ne B 05 / 02.04.1991 r., u3pnageHa oT
KOMNETEeHTHUs1 Haa3opeH opraH — bbnrapcka HapoaHa
0aHka (www.bnb.bg), n Tutynapa Ha cmeTka, OO KOATO
ce npegocTaBs 4OCTbM NocpeacTBoM YcnyraTa, KakTto U
OoTHoweHnaTta wmexay bankata wn OnpaBomoLlyeHus
AbpXxaTten npy npegoctaBsiHe U NonN3BaHe Ha YcnyraTta,
CbINAaCHO YCrOBUATA Ha CKMAYEHUs Mexay CbluTe
cTpaHn [loroBop 3a npegoctaBsHe W MNon3BaHe Ha
ycnyraTa ,MIHTepHeT 6aHkMpaHe”.

2. (U3m., B cnna ot 12.09.2018 r.) HactosawwuTte
O6wn ycnoBusi npeacTtaBndBaT HepasgernHa 4vact oT
[loroBop 3a npegocTaBsHe M MOn3BaHe Ha ycnyraTa
LMHTEepHeT 6aHkupaHe”. C uen nsdsaresaHe Ha CbMHEHMeE,
3a HeypeaeHute B Tean OOwm ycnoeusa n [lorosopa 3a
npeaocTaBsHe W nonssaHe Ha ycnyrata ,MHTepHeT
GaHKknpaHe” cnydan ce npunarat CbOTBETHUTE 0OOLLM
ycnoeuss Ha baHkata 3a KOHKpeTHata cMmeTka WU
CKIloYeHMs oroBop 3a GaHkoBa cMeTka, OOCTbM A0
KOSITO € 3asiBEH Ype3 M3Non3BaHe Ha YcnyraTa.

Il. OMNPEOENEHNA

1. (M3m., B cuna ot 14.09.2019r.) ,,YcnyraTa ,,MHTepHeT
6aHkuMpaHe” unu camo ,Ycnyrata“ (,,e-Postbank®) —
npegocrtaBsHe OT cTpaHa Ha baHkata  Ha
OnpaBomMolLeHns abpKaTen Ha AOCTbMN A0 NOAAbPXKaHN
no CwmeTtkata/CmeTkMTe cpeactBa NOCPEACTBOM
n3nonaeaHu oT ONpaBOMOLLEHUS] ObpXKaTeNn TEXHNYECKM
cpedcTBa 3a KOMyHMKAUWS, OMUCaHM B HaCcTOAWMNTE
OO6wuK ycnosus, KakTo 1 NpegocTaBsiHe Ha Bb3MOXHOCT
3a M3BbpLUBaHE Ha ApYrv onepauun u/unu TpaHsakuum,
pasnopegeHn oTr  OnpaBOMOLLUEHUS  ObpXaTen,
BKITIOYUTENHO 4Ype3 enekTPOHHO OGaHKOBO MNNaTexHo
3asBreHne, n onucaHn B HactoswmTe OBLWwm ycnosus.

2 ,,JJOroBOp 3a npegocTaBAHe W MNoON3BaHe Ha
ycnyrata ,WHTepHeTr O6aHkupaHe” (HapuyaH no-
HaTaTbk ,Jorosop/[oroBopa”) — NMCMEH OOKyMeHT (B
TOBa 4YMCNO AOroBOp, UCKaHe, AaHHU U Op. OOKYMEHTH,
HOCELLM MOAMUCUTE Ha CTPAHUTE U KOHKpEeTU3Mpalim
TeXHW npaBa W 3aabikeHust No ycnyrata ,MIHTepHeT
OaHkupaHe“ B TOBa YMCIO U aHEKCUTE U OAOMbITHUTENHN
cnopasyMeHuss KbM TAX), nognucaH/v ot baHkata u
OnpaBomoLleHusa abpxarten, KoNTo e u Tutynap Ha
cmeTkata wunu mexgy baHkata, OnpaBomolleHus
abpxarten n Tutynapa Ha cMmeTkaTa, Korato TutynapbT
Ha cMeTka gaea npaBo Ha OnpaBOMOLLEHUS ObpXaTen

na ce pasnopexna c HanN4yHoCcTUTE no
HeropaTta/HeroBuTe CMeTka/M 4pe3 nons3BaHe Ha
ycnyraTa ,MIHTepHeT 6aHkmpaHe”.

3. ,baHkaTra” - ,lOpobGaHk bbnrapua“ AL, BnucaHa B

Toprosckust pernctop, EMK 000694749, cbe cepganuule
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n agpec Ha ynpasneHue: rp. Codus, PainoH ,Butowa”,
yn. “OkonoBpbCcTeH nbT‘ Ne 260, npegocTtassa
Ycnyrata Bb3 OCHOBa Ha CKnodeHus [loroBop m
HacToswuTe O6LWKM ycrosus.

4.(U3m., B cuna ot 16.07.2018 r.) ,,Tutynap Ha cmeTka”
- [,eecnocobHO PU3NYECKO NnLLEe NN PULNYECKO Nuue,
KOeTO MMa CknoyeH ¢ baHkata goroBop 3a HAKOst OT
cnegHuTe ycnyrn: 6aHkoBa cmeTka; 6aHkoBa nnatexHa
KapTa u/unu gorosop 3a kpeauT. B cniyvan ye TutynsapbsT
Ha CMeTKa € lpuaudecko nuue 1 penctsa 4ypes
MbIHOMOLHWK, OEeNCTBUATa, KOMTO cnegsa ga 6vaar
M3BBPLUEHN OT HEro cbrnacHo Hactosawmte OOwm
YCNoBWsi, Ce€ W3BbPLIBAT OT HEroBus/Te€ 3aKOHEH/Hu
npeacTaBuTeN/n, CbOTB. MbIIHOMOLLUHUK — N3nYECKO/n

niue/a — B cboTBeTCcTBME C obema  Ha
npeacTaBuMTenHaTa My/um Bnacr.
5. ,OnpaBoMowWeH AObpxaren” JeecnocobHo

un3n4ecko nuue, KoeTo cbrnacHo [lorosopa nma npaso
Ha 4OCTbN U/MnNn pasnopexaaHe ¢ HannyHuTe cpeacTea
no CwmeTkaTta, [0 pasmepa Ha pasnonaraemara
HanNMYyHOCT W 3anoxeHusa numut  no CmeTkarta
nocpeacTtsoM rnonseBaHe Ha Ycnyrata. B cnyyaute,
KoraTo cbrrnacHo [loroBopa (BKMHOYMTENTHO CKITHOYEHMU
aHeKcU/goNbITHUTENHN  CNOpPa3yMEHUst  KbM  HeEro)
TuTynapbT Ha cMeTka € Mnoco4ymrni rnoeeye OT eauH
OnpaBomoLleH abpxaren, pa3nopenbute Ha
HacToAwuTe O6wm ycnosus, KacaeLlm
OnpaBomoLleHna gbpxaten ce npunarat CbOTBETHO
cnpsimo Bcekn oT OnNpaBoMOLLEHNTE ObpXKaTenw.
6.(M3m., B cuna ot 12.09.2018 r.) ,,CmMeTKa” - BCsika
cMmeTKa, oTkpuTa npu baHkaTa cbrmacHo OOroBop 3a
6aHkoBa cmeTKa ¢ TuTynsapa Ha cmeTkaTa, 4OCTbNbT A0
KOATO TWUTYNsSipbT Ha CMeTkaTa M3PUYHO € 3asBui B
Horoeopa. [No oTHOLWEHME Ha NpaBaTa 1 3agb/KeHnsITa
Ha CTpaHnTe BLbB Bpb3ka C BCsika KOHKpeTHa CmeTka ce
npunarat npasBunata Ha CbOTBETHWUS [OroBop 3a
GaHKoBa CMeTKa, BK/MOYMTENHO CbLOTBETHUTE 06K
ycnosusi Ha baHkaTa KbM Hero.

7.(M3m.,, B cuma ot 08.05.2021 r.) ,Uucpos
ceptucpumkart” - TEXHMNYECKO cpencTso,
yAOCTOBEPSABAWO  aBTOPCTBOTO  HAa  €NEeKTPOHHU
AOKYMEHTW, u3gageHo oT baHkata 3a uenute Ha

enekTpoHHata wugeHTudukauma Ha OnpaBoMOLLEHUSA
AbpxaTten npu nonssaHe Ha Ycnyrata. baHkata He
n3gaBsa M He npuvema umdpoBu ceptTudumkatn Kato
CpeacTBO 3a YAOCTOBEpsBaHe Ha aBTOPCTBO Ha
€MNEeKTPOHHM AOKYMEHTU, cymTaHo ot 08.05.2021 .

s.(M3m., B cuna ot 12.09.2018 r.) ,,KBanudcduumpaH
enektpoHeH noanuc (KEM)” — enekrpoHeH noanuc no
cMucbna Ha un. 3, T. 12 ot PernameHt (EC) Ne 910/2014
Ha EBponerickns napnameHT n Ha CbBeTa oT 23 tonu
2014 rognHa OTHOCHO ernekTpoHHaTa naeHTudunkaumna n
YAOCTOBEPUTENHUTE ycnyrm npwm €NEeKTPOHHM
TpaHCakuMM Ha BbTPELLHUA nasap M 3a OTMsHA Ha
Onpektnea 1999/93/E0 (,PernameHTt 910/2014);

o. (M3am., B cuna ot 08.05.2021 r.) ,,Koa 3a aktuBauma”
— KO 3a aKkTuBMpaHe Ha Ycnyrata npu nbpBoHayarneH



BXO[ B cMcCTeMaTa 3a UHTepHeT GaHkupaHe Ha baHkaTta
LVHTepHeT OaHkupaHe®.

10.,,(OTM™., B cuna ot 08.05.2021 r.).

1. ,Koa 3a goctbn” KOMOMHaAUMA OT MOTPEOUTENCKO
MMe M napona 3a AocTbn A0 cucTemata ,MHTepHeT
BaHknpaHe”.

11.a. (M3am., B cuna ot 14.09.2019 r.) ,,Caut*
WHTEPHET canTta Ha BbaHkaTta Ha  appec:
www.postbank.bg nnwu https://e-postbank.bg, upes korTo
BbaHkaTta npegocTaes goctbn Ao Ycnyrarta “e-Postbank”
Ha OnpaBOMOLLEH ObpXKaTern.

12(M3m.,, B cuna ot 14.09.2019 r.) ,,MobunHo
6aHKMpaHe” (,,m-Postbank”) - crneumanHo
NpuUoXXeHne 3a MOOWUNHKU YCTPOMUCTBA, NPEeAOCTaBALLO
Bb3MOXHOCT 3a A0CTbN Ha ONpaBOMOLLIEH AbpXXaTen Ao
Ycnyrata npe3 MobunHo yCTponcTBo.

13 (M3m., B cuna ot 08.03.2019 r.) ,,Kog 3a mob6bunHo
6aHKupaHe“ reHepupaH oT OnpaBoMoOLLEHNS
aobpxaTten [lepcoHaneH uWAEHTUMOUKALMOHEH HOMeEp
(MAH kop). BbBexxga ce 3a BXO4 B MNPUITOXEHUETO
MobunHo 6aHkMpaHe M e ekBuBaneHTHoO Ha ,Kog 3a
poctbn® n ,bnomeTpnyHn gaHHn".

1. (M3m., B cuna ot 14.09.2019 r.) ,,BuomeTpuyHun
OaHHKU NWYHW OaHHWM, CBbP3aHU C GU3NYECKN,
PU3MONMOrMYHN UMM NOBEAEHYECKN XapaKTEPUCTUKM Ha
OnpaBomoLLeHnsa abpxaTern, pernctpupaHdum B pesyntart
Ha cneunduyHoO TexHudecko obpaboTBaHe u4pes
Bb3MOXHOCTUTE Ha oOnepauMoHHaTta cuctema Ha
non3saHo MOBUMHO YCTPOMCTBO (MPBHCTOB OTMEYaTHK,
NMUEBO pasnoO3HaBaHE), KOWUTO MO3BONSABAT WK
noTBbpxaaBat HeroBaTa onomeTpnyHa
naeHTMdurKauus, nopaan KoetTo MoraTt aa ce u3nomnssar
3a ocbllecTBABaHe Ha BXod4 WM OOCTbN 0o
dyHKUMOHaNHOCTMTE Ha npunoxexnveto MobunHo
OaHkupaHe (,,m-Postbank”), koeTo e ekBMBanNeHTHO Ha
,Koa 3a poctbn® 1 ,Kog 3a MobunHo 6aHkmpaHe®, KakTo
M 3a OTK/IOYBAHE W OCUrypsiBaHE Ha [OOCTbM OO0

OYHKUMOHANHOCTUTE Ha npunoxeHneto m-Token
Postbank.
15.,,CTpaHute” — baHkata n Tutynapa Ha cmeTkaTa,

korato Tov € u1 OnpaBoMoLLEH aAbpxaTten; unu baHkara,
Tutyngapa Ha cmeTkaTa u OnpaBoMOLLEHNST AbpXaTen,
korato TuTynapbT gaBa npaso Ha OnpaBoMOLLEHUs
abpxaTten pa ce pasnopexga C HanuyHOCTUTE Mo
HeroBaTa CMeTka u4pe3 Mon3BaHe Ha ycrnyrata
LMHTEepHeT 6aHkupaHe”.

16.(HoBa, B cvna ot 14.09.2019r.) ,,CodpTyepeH TOKbH"
(,,m-Token Postbank®) e npunoxeHve 3a MOOWMHK
ycTponctea (cmMapTtdoHM) C onepauuoHHa cuctema
Android nnn iOS, koeTo crnyxu 3a yaocToBepsiBaHe
naeHTnyHoctTa Ha OnpaBomolleHMs ObpXaTten u 3a
NnoTBbpXXA4aBaHe Ha CblNacuMeTo 3a M3MNbfIHEHME Ha
€ITeKTPOHHU OUCTaHUMOHHM NNaTeXHW U HennaTtexHu
onepaumv, Wu3BbpLEHN u4pe3 Ycnyrata MHTepHeT
BaHkupaHe” u/vnu Ypes Apyrv AurvTanHu kaHanu 3a
AOCTbIM OT pasCcTosiHMe. AKTMBMpA cCe MO MWCKaHe Ha
OnpaBomoLeHusa abpxaten ypes Ycnyrata ,MHTepHeT
OaHkupaHe”, BknUMTENHO KU 4pe3 basoearta
dyHKUMOHaNHOCT Ha WHTepHeT GaHkmpaHeTo. [ocTbn
0O MNpUNoXeHMeTOo Cce ocurypsiea C ornpegeneH oT

OnpasomoueHunsa avpxaten NNH 3a CodTyepeH TOKbH
unn ¢ brometpmyHn gaHHU. COoTYEPHUST TOKbH He
Moxe QfOa 6bae WHCTanupaH Ha mnoBeye OT efHo
YCTPOMCTBO  €OHOBPEMEHHO.  AKTMBMPAHETO  Ha
CodTyepeH TOKbH Ha HOBO YCTPOWCTBO [eaKTuBupa
aBTOMAaTMYHO TOKbHA Ha TEKYLLOTO YCTPOWUCTBO.

17. (M3m, B cuna ot 08.05.2021 r.) ,MepcoHanusnpaHo
cpeactBo 3a curypHoct“ (IMCC) —gonbnHuTEneH
cnocob 3a wupeHTUdvkaums (8 OonNbIHEHUE KbM
ocHosHume - KoO 3a docmwbrn, KoO 3a mMobusmiHo
b6aHkupaHe unu buomempuyHu OaHHU) - CodTyepeH
TOKbH, , KBanuduumpaH enektpoHeH noanuc (KEIMM),
EnoHokpaTeH kog nonydeH ype3 SMS wnu ypes gpyro
€MEeKTPOHHO CcbobLlieHne Ha mMobuneH TenedoHeH
HoMep) npefoctaBseH Ha baHkaTta cbrnacHo [orosopa,
nnn koMbmHaumsa oT ABe uUnu nose4ve OT U3bpoeHuTe.
1s.(HoBa, B cuma ot  14.09.2019r.) ,,Push
HOTU(pMKaumMa“ e wu3sBectne (HoTMduMKauusl) BbBB
dopmaTa Ha KpaTko CbobLLEeHME, KOETO ce nanpatia ot
BaHkaTta Ha OnpaBomoLleHnsa obpXaTen u ce nokassa
Ha ekpaHa Ha MOOMMHOTO YCTPOMCTBO, Ha KOETO €
WHCTanNMpaHo M akTUBMPAHO MNPUIOXeHNeTo m-Token
Postbank. C Hero OnpaBomolleHus Aabpxaten ce
MHOpMMpa, Ye ce M3BbpLIBA Onepauus, Usmckealla
HEroBoTO NOTBBLPXKAEHNE U € HEODX0AMMO Aa OTKIHYM
m-Token Postbank n ga s noteBbpan. W3Bectmeto

cCbAbpxa WHdopmauus 3a onepauuaTa, uMETo
NOTBBbPXAEHME Ce U3UCKBA.
1v.(HoBa, B cuna ot 14.09.2019 r.) ,QR kog"

npeactaensBa MatpudeH 6Gapkog nog dopmaTta Ha
KBagpaTt C YepHU mMoaynu Bbpxy 6s51 OOH, B KOWTO €
3akoampaHa nHopmauus, KOSTo ce BM3yanuaupa npwm
CKaHMpaHe Ha Koga ¢ MOBUITHO YCTPOMCTBO, CHAabaEeHO ¢
kamepa. QR «kogbT cCnyxu 3a KoguvpaHe Ha
MHopMaLmaTa 3a KOHKpeTHa onepauusi, M3BbpLUEeHa
upe3 e-Postbank n 3a pasuntaHeto m ot m-Token
Postbank.

2. (HoBa, B cuna ot 14.09.2019r.) ,basoBa
dyHKuMoHanHocTt Ha WHTepHeT OaHKupaHeTo"
ycnyra, npepoctaBsaHa oOT baHkata, nossonsealia
oTAaneyvyeH OHMamH OOoCTbn A0 MHpOpPMaUUs OTHOCHO
HaNMMYHOCTM W onepauum no NIaTEeXHU CMETKM U
MHOpPMaLMA 3@  ApyrM  MPOAYKTM M ycnyru,
npegoctaBaHn oOT baHkata, 6e3 BB3MOXHOCT 3a
WHALUMMPAHE WU U3MNbIIHEHWE  Ha  EeNEeKTPOHHMU
ANCTaHUMOHHN nnaTexHn onepauuun. lNpepocTtaBs ce
npv OHNamH perncrtpaums, cernacHo O6wwm ycnosms 3a
OTKpVBaHe, BOAEHe W 3aKkpuBaHe Ha 6aHKOBM CMETKM Ha
dusnyecku nuua B baHkara.

[ll. OBLWW MOJIOXXEHNA

1. (W3am.,, B cuna ot 08.03.2021 r.) TuTynapbT Ha
CMeTKa, KOWTO >Kenae Aa nonssa YcnyraTa, CKro4sa
[oroBop 3a YcnyraTa, cneg kato ce 3arno3Hae C
HacToawwmuTe O6wm ycroeusa. B crnydam ye TutynapbT
Ha cmeTKa e dmamyecko nuue, [oroBopbT, KaKTO M
BCUYKM OOMBITHUTENHN COPas3yMeHUs UNn aHeKkCcn KbM
Hero, ako Mma TakuMBa, ce noanmcea camo NUYHO OT
Tutynapa Ha cMmeTka. B cnyyan 4e TutynapbT Ha
CMeTKa € lpuanmyecko nuue, ToM Moxe pa Obae
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npeAcTaBnsiBaH Ype3 3aKOHHUTE CU NpeacTaBUTENn Unm
Yypes TeXeH MbHOMOLLHUK, KaTo B TO3M criydan baHkaTta
npvema camo criegHUTEe MbSIHOMOLLHMU:

1) MbAHOMOLWHO C HOTapuanHo y4OCTOBEpsiBaHE Ha
nognuc nnun Ha Noanuc U CbabpXXaHue, 3aBepeHo oT (a)
Obnrapckn HoTapuyc cneg meceud manm 2016r. unm (6)
3aBepeHO B HbNrapcko ANNIoMaTUYecKko UM KOHCYNCKO
npeacTaBuMTeENCTBO B YyxbuHa © npeactaBeHO B
BaHkaTa 3a nMbpBU NbT B Cpok A0 1 (egHa) rognHa oT
AaTta Ha 3aBepsiBaHeTo My,

2) (N3m., B cuna ot 14.09.2019r.) MbnHOMOLWHO Mo
obpasey Ha baHkaTa, nognucaHo egHOBPEMEHHO OT
3aKOHHMUTE  npeacTtasuTenn Ha  Tutynsgpa w
YMbSTHOMOLLEHOTO NnLe Npea HeWH CRy>XuTen, 3a KoeTo
ce ObJPKM Takca cbrnacHo Tapudara 1.

MNMbnHOMOLWHO, KoeTo He e no obpasey Ha baHkata,
He3aBUCMMO Aanu e ¢ HoTapuarnHo yooctoBepsiBaHe Ha
NoAnMC I Ha NOANMC U CbAbPXKaHWE UNKN € NOANUCaHO
npea cnyxuten Ha baHkata, cnegBa ga cbabpxa
N3pMYHO BOMNeU3siBieHVe 3a rnornssBaHe Ha Ycnyrata oT
UMeTo M 3a cMeTKa Ha TuTynapa, a NbAHOMOLLHUKBT
TpsbBa fa uMa Han-Manko criefHuTe nNpaBoOMOLLMA: Aa
ckroun [oroeop 3a Ycnyrata ,MHTepHeT GaHkmpaHe*
npwv ycnosusaTa npegnarady ot baHkata u ga nonbiHU u
noanuile BCUYKM OOKYMEHTWU, U3UCKBAHM OT Hes B Tasu

Bpb3ka, B T.M., HO He camo: OO6wwu ycnoeusa 3a
enekTpoHHO  ©OaHkoBO  obcnyxBaHe  “VIHTepHeT
OaHknpaHe”, MckaHe 3a permcrpauus 3a MWHTEpHeT
GaHknpaHe, [aHHM 3a noTpebuTen Ha WHTEepHeT

OaHkupaHe, ga onpenenvn 6aHKOBU CMETKKU, MUMUTK, Aa
3asBM NpaBa Ha AocTbh, ga nocoyn OnpaBOMOLLEH
avpxaten (Motpebuten) no cmmncbna Ha [orosopa, Aa
nocoyn npaea 3a W3BbPLUBAHE HA MNacuBHU W wnn
aKTUBHM Orepaumn KakTo 1 aa NocTaBu Apyru yCcroeus
WUNU OrpaHuYeHuns, Aa CbCTaBd, Noanucea, nogaea U
nony4aBa BCUYKM HEOOXOOUMM LOKYMEHTW, KaKTo U Aa
M3BbpLUBA BCSAKAKBUM [OEWCTBMS, Heobxogumm 3a
CKMOYBaHe MpekpaTaBaHe W/unM npomMsiHa  Ha
ycnosusita no ckntoveH ¢ baHkaTa [Jorosop.

[MbAHOMOLLHOTO ce npeacTaBA OT MbIHOMOLUHMKA B
opurMHan 3aefHo C BanuaeH AOKYMEHT 3a HerosaTta
camonunyHocT. baHkaTta nma npaBo ga noucka ga nony4u
N3PMYHOTO NMUCMEHO NOTBbPXKAEHME 3a BanuagHocTTa Ha
MbMHOMOLHOTO OT 3aKOHHWUTE TMpeAcTaBUTENN Ha
Tutynapa, KakTo M [Oa M3BbpLWM NpoBepka Ha
MbMHOMOLWHOTO B pernctpM, OO KOUTO  uma
pernameHTnpaH gocTbi. baHkaTta nma npaBo ga oTkaxe
Ja npuemMe MbSIHOMOWHO NpU HECLOTBETCTBME C
n3nckeBaHmdaTa n 3a paborta ¢ NbHOMOLLHM, KaTo, HO He
camMo: ako Mo HelHa npeleHka o06xBaTbT Ha
npeacTaBuMTenHaTa BnacT Ha YNbiHOMOLLEHOTO nuue
He e AeduHMpaH SICHO W HeaBYCMUCIIEHO; ako B
MbIHOMOLLHOTO € YTOBOPEHO YCIOBME 3a NpekpaTaBaHe
npaBaTa Ha MbJHOMOLIHMKA WM  ycrnoBue 3a
N3Nb/IHEHNE, KOETO € M3BBH KOHTPONa M unmM ako no
HEMHa npeueHKa Cb3gaBa 3aTpygHEHUs  U3BbH
obu4ariHOTO 3a OTKpMBaHe Unn obcnyXBaHe Ha cMeTKa
n/vunn 3a NpegoCcTaBAHETO Ha YcnyraTa; ako He MoXe Aa
NpoBepn MbIHOMOLLHOTO B CbOTBETHUTE PErNCTpU, 4O
KOUTO MMa pernameHTupaH OOCTbI; ako He MoXe aa

nony4un N3PUYHO NMNCMEHO noTBbpPXOeHnEe 3a
BaJIMAHOCTTa Ha NbJIHOMOWHOTO OT 3aKOHHUTE
npenocraBuTenIn  Ha KnneHTa; npn CbMHEHMe 3a

pefoBHOCTTA Ha MbAHOMOLLHOTO UK 3@ HEMPaBOMEPHU
AENCTBMA Unn apyro nogo6bHo.

BaHkaTa oTkasBa ga npvemMe MbIHOMOLLHO 3a uenuTte
Ha ckno4YBaHe Ha [loroBop, B criydan 4ye 6bae NCMeHo
yBeOMeHa MO YCTaHOBEHWA OT Hed ped, u4e
MbHOMOLMATA Ha MbIIHOMOLLHMKA Ca NpekpaTeHn Ha
HSIKOe OT OCHOBaHUATA, NOCOYEHUN B 3aKOH U B CaMOTO
MbIHOMOLWHO  HanpuMep: Mpu  OTTerngHe  Ha
MbMNHOMOLLHOTO OT TuTynapa, npu oTkas oT cTpaHa Ha
MbHOMOLLHWUKA, NPY CMBPT Ha MbAHOMOLLHUKA UK Npuy
NOCTaBAHETO My Nop 3anpelleHne, ¢ npekpaTaBaHe Ha
IOPUOMYECKOTO NUUE, KOeTo e TUTynsap Ha cMmeTKkaTta,
KaKTO M C U3TUYaHe Ha onpeaeneHns B NbIIHOMOLLHOTO
CPOK W nNpu peanusnpaHe Ha npasaTa, LafeHn C
MbAHOMOLHOTO. [MCMeHO yBegoMMeHWe 3a oTTerngaHe
Ha MbIHOMOWHO MOXe pfa Obae HanpaBeHO OT
3aKOHHUTe npeacTtasuTenn Ha Tutyngapa Ha CmeTkaTa ¢
NNYHO fsBSAIBaHE BbLB BCEKM (PMHAHCOB LEHTbP Ha
BaHkaTa.

2. (Msm., B cuna ot 12.09.2018 r.) JoroBopbT
cnegBa ga ce nognvwe oT TuTynspa Ha cMmeTkaTa,
korato Tom e u OnpaBOMOLLUEH ObpXaTen; wunu oT
Tutyngpa Ha cmeTkaTa n OnpaBoMOLLEHUSA ObpXKaTen,
korato TutynapbT AaBa npaBo Ha OnpaBOMOLLEHMAT
abpxkaTten pa ce pasnopexga C Hanu4yHocTuTe Mo
HeroBaTta CmeTka ypes nonseaHe Ha Ycrnyrata, Kakto u
OT npefgctasuten Ha baHkaTa. B cnyyauTe, B KOUTO
TutynapbT gasa npaso Ha OnpaBOMOLLEHUSA AbpXaTen
Ja ce pasnopexga C HanuyHocTMTe No HeroBaTa
CmeTka upe3 nons3saHe Ha Ycnyrata, TutynapbT
ynbfiHoMowaBsa baHkata u gaBa cbrnacueTo cu T8 ga
npegoctaBa M Ha OnpaBomMoweHUs Abpxarten
WHpopMauMss MO CbOTBETHUS O0roBop 3a ©OaHkoBa
cmeTka mexay Tutynapa n baHkaTta n/vnu JJorosopa, 3a
n3BbPLUEHNTE nocpeacTBoMm Ycnyrata onepauun/
TpaH3akuuM, KakTo W apyra WHGOpmauus OTHOCHO
HanuyHocTuTe 1 ABmxeHneTo no Cmetkata/ CmeTkuTte,
KOATO MHpopMaunsa npeacraenssa 6aHkoBa, cnyxebHa,
npodecMoHanHa TawHa wnM  gpyra  perynupaHa
NHopMaums.

2a. (Hoe, B cuna ot 08.03.2021.r.) [oroBopbT 3a
Ycnyrata, KakTO W aHEeKCUTE/OOMbiHUTENHUTE
CrnopasyMeHus KbM Hero wu/unu gpyru LOKYMEHTU Mo
obpasey Ha baHkaTta, BKNIOYMTENHO TakMBa, C KOUTO Ce
aKkTyanuanpaTt [aHHM 3a KOHTaKT, ce nognmMceat oT
Tutynapa Ha cMeTka, CbOTBETHO OT 3aKOHHUSA
npegcraBmTen MAM OT M3PUYHO YMBIIHOMOLLEHO NMUE,
(korato TuTynApbT Ha CMeTKa e puanyecko nuue),
KakTo 1 oT OnpaBoOMOLLEHUA AbpXKaTen, korato Tou e
pasnnyeH oOT TuTynspa Ha cMmeTKa, BbB (IMHAHCOB
LUeHTbp Ha baHkaTa.

26. (Hoe, B cuna ot 08.03.2021.r.) B cnyuan ye (i)
TuTynapbT Ha cMmeTka € uandecko nuue wunu
IopuamMyecko nuue oT cerMeHT ,baHknpaHe Ha Manbk

omsHec” n (i) TuTynapbT Ha CMeTKa, CbOTBETHO
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3aKOHHMAT Npeactasuten (korato TUTyNApbT Ha cMeTKa
€ OpMAMYECKO Inuue) € CblecTByBall, KIMEHT Ha
BaHkaTa C aKkTyanHu KIMeHTCKM JaHHW — Te morat ga
nognuwat [orosopa 3a Ycnyrata, pecn. aHekc/
AOMbIIHUTENHO crnopa3ymMeHue kbM [loroBopa n/vnu Ha
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
ONCTaHUMOHHO, 4pe3 npegoctaBeHa oOT baHkaTa
Bb3MOXHOCT 3a erileKTpOHHa wuaeHTudukaums u
enekTpoHHo noanuceaHe ¢ KEM. B Te3n cnyyan baHkaTta
yBeoMsiBa KNMeHTUTe 3a npoueayparta no noanvceaHe
ype3 WHTEpPHET CTpaHuuata cu  Www.postbank.bg.
BaHkata umMa npaBo Qa HaNoXu oOrpaHNyYeHne wu
OOMbIIHUTENHN WU3NCKBAHWSA MO MOBOL AUCTAHUMOHHO
3asBsiBAaHe Ha nNpomMeHn, ¢ uen wusbsareaHe Ha
3rnoynoTpebn wnu no Apyrm NpuUYMHKW, N0  HenHa
npeweHka.

3. [JoroBopbT BNM3a B cuna npy noganmceaHeTo my.

4. (U3m., B cmna ot 08.05.2021 r.) MNpn nognmcBaHe Ha
Horoeopa ot CrtpaHute, baHkaTa npegocTaBs Ha
OnpasomolyeHunsa abvpxxaten Ko 3a aktmBauus ¢ uen
nMbpBOHaYaneH gocTon 4o Ycnyrara.

5. Ycnyrata npegocrtass Bb3MOXHOCT Ha
OnpaBomoLleHna abpxaTen ga nonssa nNpoayktn u
ycnyrn Ha baHkaTa nocpeacTBOM pasfnvyHM KaHanu 3a
poctbn  (NOCpeacTBOM — M3MOM3BaHWTE  OT  Hero
TeXHUYECKM CpeacTBa 3a KOMyHMKaUWUSA, ONMCaHU B Y.
IV.3 oT HacToswmTe OBLWM yCcrnoBusa), a UMEHHO npes
Canta Ha baHkata n npes3 npunoxeHneto MoOWnHO
OaHkupaHe.

6. OnNpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT Aa
nonsea pasfnuyHU ycryru, B 3aBUCUMOCT OT M3OpaHus
KaHan 3a JOCTbM, KaKTo crneasa:

6.1. NMpe3 CanTa:

6.1.1 NacmeHM npaB.a:

a) [a nonyyaBa B peanHO BpemMe WHgopmauus B
€NeKTPOHEH BMA 3a Hanu4yHocT no CmeTtkata/ CmeTknTe,
B cnyyan 4e OnpaBOMOLLEHUAT AbpxaTen uma
MoOCOYEHN TakMBa nMpaBa npu perucTpauuaTa 3a
Ycnyrarta.

6) MNpu Hannyne Ha CLOTBETHM NMpaBa - Aa noriyyasa B
peanHo BpemMe WHpopMauusi B €NneKTpoHeH Bua 3a
OBWKEHUSA no CwmeTkaTa, BKMOYBaLLa
onepaumu/TpaH3akuMnm B XPOHOMOIMMYEH pepn, Kato
BaHkaTa, B 3aBUCMMOCT OT CbOTBETHOTO MCKaHe MOXe
Ja npepocrtaes HdopMmaumndara B crnegHute gopmaTu:
.pdf, .doc, .docx, .xIs;

B) (U3m., B cuna ot 12.09.2018 r.) [a nonyyaBa B
eneKTPOoHEeH BMA MHdopMaums 3a BanyTHU KYpCOBE;

r) (Mam., B cuna ot 08.05.2021.r.) [Hda wu3BbpLIBa
npomsiHa Ha Koga 3a goctbn 3a Ycnyrata, Aa aktuempa
yBegomneHnss 4ypes SMS wunu gpyrm  enekTpOHHU
cbobweHnss Ha  MobuneH TenedoOHeH  Homep,
npepoctaBeH Ha baHkaTta cbrnacHo [loroBopa mnm 4ypes
efieKTpoHHa nowa, OTHOCHO BXOo4 B cucTemaTa,
npomsiHa Ha BxoaHu napameTpu n NCC. C nognuceaHe
Ha [oroBopa TuTynapbT Ha CMeTKa [JaBa CBOETO
n3pu4yHo n 6esycnoBHo cbrnacve OnpaBOMOLLEHUAT

AbpxaTten pfa aktuBMpa/geakTvBuMpa MNOCOYEHUTE B
NPeaxoOHOTO  M3peyeHne yBeOOMSIEHMS, KakTo MU
Aeknapupa, 4e e CblfiaceH U LWe noemMe 3annailiaHeTo
Ha ObIMKUMUTE TakCu N KOMUCUMOHU B Ta3n BPb3Ka;

A) (Wam., B cuna ot 12.09.2018 r.) Oa nony4asa
WHdopMaum4 3a:

o [1e61THM KapTy;

e KpeanTtHu kapTu — cTaTyc, KapToabpKaTen, HoMep Ha
KapTa, BanuMgHoOCT, TEKYLLO cango no kaprata, MMMUTH,
MEeCEeYHO U3BMeYeHne N NCTOPUS Ha TpaH3akuunTe;

¢ [lenoauntun - BUA, CPOK, AaTa Ha nagex u ap.

e KpeauTtu - HaNn4YHOCT 3a ycBOsABaHe, Len u Banyta Ha
KpeauTa, CyMa u gata Ha OTKpMBaHe, noracuteneH nnaH
(BKM. KpaeH nagex uM gata Ha noracuTenHa BHOCKA),
n3BectaBaHe 3a NpeacTosiy MOAHOBSIBAHUS  Ha
KpeauTHa nuHMS 1 oBbpapadT, uHPoOpMauus 3a
3aCTpPaxoBKMU.

6.1.2 AKTUBHM npaBa:

a) [Ja paBa noO enekTpoHeH MbT HapexgaHus 3a
KpeauMTHU npeBoan Mexay CMeTkM Ha TuTynspa B
BaHkaTta nnn B gpyra/u 6aHka/u B cTpaHaTa n YyXouHa;
0) [Ja paBa no enekTpoHeH MbT HapexgaHus 3a
KpeauMTHU NpeBoan No CMETKM Ha TpeTu nuua B baHkaTta
nnun B apyra/v 6aHka/v B cTpaHaTta n 4yxbuHa

B) [a [paBa no enekTpoHeH nbT, HapexgaHus 3a
npeeoaun kbM OroaxeTa/ n3aNbNHEHE N HapeXaaHusa 3a
AVpEKTeH aebur;

r) Ja nogaBa no eneKTpoHeH MbT HapexaaHus 3a
N3BbPLUBAHE HA MacoBU NraLlaHns B fieBa Ha CNUCHK OT
nosny4atenu C e4Ho NnaTexHo 3asBneHue (kaTo Tasu
Bb3MOXHOCT € HannyHa camMo OTHOCHO CmeTku Ha
Tutynapn — wpugndeckn nuua). C nognuceBaHe Ha
NNaTeXxHOTO 3asdBfeHne ce nogaBaT HapexaaHus 3a
BCUYKN NPEBOAN, CbAbpXKaLLM Ce BbB BXOAHMSA hain 3a
MacoBO MnaLlaHe.

n) [ODa wussbpwBa nokynko-npogaxba Ha BanyTta
(npeanytupaHe) mexgy Cmetkm Ha Tutyndpa Ha
cMmeTka B bankaTa;

e) [la naBa 3asBKK 3a TerfeHe Ha Cyma Ha Kaca;

X) (U3m., B cuna ot 08.05.2021 r.) [a wusBbpLiBa
KOMYHarHu nnawaHuns (3a nnawaHe Ha
eneKkTpoeHeprusa, BOAa, MHTEPHEeT yCrnyru, TOMMMHHA
eHeprus, kabenHa/catenutHa TB n gpyru cxogHu Ha
MOCOYEHUTE) KbM oOnpegeneHn OocTaByunuM  Ha
NMOCOYEHUTE YCMYyrn, KaKTO M MnawaHus Ha MeCTHU
AaHbLUKM N Takcu KbM onpegenexHn obwmHu, ot CmeTka
(pasnnaiuartenHa unu cnecTtoBHa) Un KpeauTHa KapTa,
KaTo BCSKO NnailaHe ce noTBbpXaasa Nno peda Ha 1.9a
OT pasgen V. HanuyHute gocrtaByuvMuM Ha KOMYyHarHu
YCNyru, KakTo U CbOTBETHUTE OOLUMHM ca NOCOYEHM B
CbOTBETHOTO MeHw Ha Canta. OnpaBmoWEeHUAT
Aabpxaten wMoxe pfga HanpaBn M aboHameHT 3a
M3BbPLUBAHE Ha NNawaHns KbM onpegeneH 4oCTaBynK
Ha KOMyHanHu ycnyrm wn aboHaTeH HoMep, KaTto
Cb30aBaHETO W npomsHata Ha aboHameHTa ce
noTBbpXXAaBa CbC COPTYyEepeH TOKbH UK C eAHOKpaTeH
Kod, nonyyeH ypes SMS wnun 4pes gpyro eneKkTpoHHO
cboOuwleHne Ha  MobuneH  TenedoHeH  Homep
npepgoctaBeH Ha bankata cbrnacHo [orosopa.
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OTgenHvTe nNnawaHusa no cb3gageH aboHameHT He ce
HYXXOasT OT NoTBbPXAaBaHe No peda Ha T.9a oT pasaen
V.

3) [a nonyyaBa cnpaBka B €NeKTpPOHEH BWA 3a
onepaumute no CmeTKaTta, U3BbPLLUEHN NPU U3NON3BaHe
Ha YcnyraTa, BKMoYBaLla cyma, Buj sanyTa, garta u vac,
cTaTyc, TMN npesog, nony4yareri, ocHoBaHve, 6opaepo,
Banbop, a CblLO M Bb3MOXHOCT 3a pasnevaTBaHe Ha
cnpaekaTa B crniegHuTte dopmatu: .pdf, .doc, .docx, .xIs
n) [la nogaea No enekTpoHEH NbT 3asiBKN 3@ OHNaWH (OT
pa3cTosiHMe) OTKpUBaHe Ha cMeTka/u, 3a kouTo baHkaTa
e npeaBvavna TakaBa Bb3MOXHOCT.

n) [a yceosiea/ noracsaBa otnycHaT My oT baHkaTta
KpeauT npu cnasBaHe YycrnoBusiTa Ha JdoroBopa 3a
KpeawrT.

K) [la nogaBa No enekTpoHEH MbT 3asfABKW 3a OHManH
NpoOMsiHa Ha NMUMUTKU MO CMETKa - MakcumaneH pasmep
Ha eauvHuMYeH npeBoAd (NMMMUT 3a TpaH3akuus) u
MakcMmarneH obuy, pasmep Ha npeBoguTe, KOUTO Morat
Aa 6baaTt n3BbpLUBaHM B paMKUTE Ha eQHO AeHOHoLWue
(oHeBeH NUMMKT).

n) (MpemecTeHa, B cnna ot 12.09.2018 r.) [la nssbpLuBa
BanyTHW caenkm — obmsHa Ha Banyta WM BanyTHU
npeesogn Mexay CBOM CMETKU M MO CMETKM Ha TpeTu
nMua B cbluata unu B gpyra GaHka no CbOTBETHUS
NPUNoXNM BanyTeH Kypc — NOCOYEH B cucTemaTa U Ha
Cavita nnu, korato e NpUIoXmMmMo, U3PUYHO OOrOBOPEH
mexay CTpaHuTte. YcnyraTta e AOCTbIMHA 3a HpUaNYeCcKm
nmua.

6.1.3. (Otm., B cuna o1 09.12.20191.)

6.1.4. (Mam, B cuna ot ot 14.09.2019 r.) OHnawH
OTKpMBaHE Ha CMETKWN (OTKpMBaHE OT Pa3CTosAHME).

a) 3a Hakon cmeTkn baHkaTa npegBmxaa Bb3MOXHOCT U
3a OHNanH (0T pa3CTOsAHNE) OTKPUBAHE;

©) lMNpaBo 3a OHNanH (OT Pa3CTOsIHME) OTKPMBaAHE Ha
cmeTka/ 1 uma TuTynapsT 1, Korato Ton e Pusanyecko
nmue wn cbBnaga ¢ OnpaBomolieHus gbpxaTten.
HoBooTkputata oHNawH (0T pa3CcTosiHUE) CMeTKa BUHaru
€ C aKTUBHM MNpaea, B criy4yante, Korato TUTynapbT 1 e
dusnyecko nuue (B T.M. gencrtBawo kato ET wnm
ynpaxHsaBawo csobogHa npodpecuss) n cbBnaga cC
OnpaBomolLeHnst gbpxaren.

B) (M3m., B cmna o1 08.03.2021 r.) NpaBo 3a oHNanH (ot
pa3CcTosiHMe) OTKpMBaHE Ha cMeTka/ U OT TbProBCKU
ApYy)XecTBa W eOHONUYHM TbProBUW, PEerncTtpupaHu B
TbproBCKM pPErNCTbP M PErucTbp Ha opuanveckuTe
nmua ¢ HectonaHcka uen (TPPKOJIHL) v ot nuua
ynpaxHsasawm csoboaHn npodpecun ce npegoctaBs Ha
OnpaBomolueH/ n gbpxaten/ U No U3pPUYHO MUCMEHO
nckaHe Ha TuTynapa Ha cMeTkaTa, pecn. OT 3aKOHHUSA My
npeacTaBuTEN UMK OT U3PUYHO YNMBIIHOMOLLEHO OT HEro
nvue, HanpaBeHO BbB (PpMHaAHCOB LeHTbp Ha baHkaTta,
cbrnacHo Pasgen I, 1. 2a. lpu onpegensHe Ha
npasata Ha OnpaBOMOLLEHN AbpXaTenu 3a CMETKM,
KOuTO Le 6baaTt OTKPMBaHWU OHMAKH (OT pas3CcTosHME) ca
Bb3MOXHW Ba BapuaHTa:

Ba) (M3am.,, B cuna ot 12.09.2018 r.) TutynapbT
onpegens npaearta kaTo npasun n3bop mexay npasaTa,
npeaocTaBeHn Mo Beye CblyecTBYBaLLM HEFOBU CMETKU
OT CblMs Twn, KOMTO ca aboHupaHu 3a YcnyraTta.

MpaBata Ha OnpaBoMOLLEH gbpXKaTen No CMETKN, KOUTO
ce OTKpuBaAT OHMaWH ca WAEHTMYHM C npaBaTta Mo
nsbpaHata ot TuTyndpa cblecTByBalla cmeTka OT
CbLUNS TUN.

B6) KoraTto HAMa cbluecTByBallla CMeTKa OT CbLUMsA TWM,
npaeaTta, KOMTO MoraT Ada ce npeJocTaBAaT Ha
OnpaBomoLLeHN AbpxXaTenu, KOUTO MMaTt 3asiBEHO OT
Tutynapa npaBo 3a OTKpPMBAHE Ha CMETKM OHnaunH (oT
pa3CTOsiHME) NO Te3N HOBOOTKPMBAHM CMETKM MoraTt fa
ObaaT camMo NacuBHMU.

r)y (Mam., B cuna ot 14.09.2019 r.) Jorosopute u
AOKYMEHTUTE, HeobxoaMMu 3a oHNavH (0T pa3cTosaHME)
OTKpvBaHe Ha cMmeTka ca no obpaseu Ha baHkaTta u ce
noanucBaT EeneKkTPOHHO Ype3 crnegHuTe cpeactsa 3a
eneKTpoHHa maeHTudukaumsa: TUTyNapbT Ha cMmeTkaTa
nognucea ¢ KEI, 4uaATOo npaBHa cuna cbrnacHo
NPUNOXMMOTO 3aKOHOAATESICTBO € pPaBHOCTOMHA Ha
camopbyeH nognuc, a baHkata nognucea uypes
€NeKTPOHEH noanuc 3a copTyepeH nnm
MHopmaumoHeH 06ekT ¢ Tutynsap ,HOpobaHk Bbnrapunsa®
Al n aBTOp — agMUHUCTPATOP — YMbITHOMOLLEHO NnuLe,
koeto CTpaHuTe yroBapsiT, Ye B OTHOLUEHUSITA UM Lue
nMa cunaTa Ha camopbyeH nognuc unn vpes KEr.

A) CmeTka OTKpMBaHa OHMNanH (0T pa3CTOsSIHUE) Ce cunTa
3a OTKpuTa crnep ABYCTPaAHHO €NeKTPOHHO MOANMCBaHe
Ha CbOTBETHMS [OroBOpP 3a HesdA 4ype3 Moco4YeHuTe B
HacToswmuTe O6GWKM ycrnoBust eNeKTPOHHM crnocobu 3a
naeHTndmrKaums 1 nognmceaHe.

e) OTKpMBaHe Ha CMeTKa OHMawnH (OT pa3CToAHME), KOSATO
M3NCKBa 3axpaHBaHe CbC CyMa € Bb3MOXHO CaMO B
cnydauTe, Korato TuUTynapbT Ha cMeTkata pasnonara
CbC cymaTa no Aapyra cBosi cbliecTByBawa B baHkarta
CMeTKa B CblyaTa BanyTa, MOXe Aa ce pasnopexaa C
Hest 6e3 orpaHuyeHust (BKM. HAMA HamnOXeHW 3anopu,
OnokupoBkKn, Ap.nogobHn), cmetkata e pgobaseHa B
npocuna my 3a VIHTepHeT BGaHkupaHe M € HanpaBeHO
HapexaaHe 3a gebuTupaHe Ha cymaTta 3a 3axpaHBaHe
Ha OHMawrH (OT pa3CcTosiHMe) OTKpMBaHaTa HOBa CMeTKa
€[JHOBPEMEHHO C OTKPUBAHETO W.

X) BaHkaTa uma nNpaBO Aa HanoOXu OrpaHWYeHVe Ha
Opos 3asiBKM 3a OTKpMBaAHE Ha CMETKM OHnanH (oT
pa3cTosiHMe) Ha mecevHa 0asa, ¢ uen m3barsaHe Ha
3noynoTpeby wnu no  ApyrM NpUYMHK, MO HerHa
npeweHkKa.

3) 3a BCWMYKM HeypedeHW MNOSIOXKEHUSI B HaCTOALLUTE
O6Lwm ycrnoBMs OTHOCHO OHMIaiH OTKPUBAHE Ha CMETKU
(oTKpMBaHe Ha CMeTKM OT pasCTosiHMe) ce npwunarat
pasnopeabute Ha OO6wWwMTE ycnoBua 3a OTKPUBAHE,
BOAEHE N 3aKkpmBaHe Ha 6aHKOBM CMETKM Ha prsnyeckm
nuua B ,HOpobaHk Bbnrapua“ Al nnu cbLOTBETHO Ha
O6wuTe ycnosus 3a OTKpMBaHe, BOAEHE U 3aKpMBaHe Ha
GaHKOBM CMETKM Ha CTOMaHCKM cybekTn u apyru
topugmyeckn nuua B LHOpobank bBwnrapus®  A[,
npunoxmmmute Tapudu Ha baHkata n JinxeeHns wn
GroneTuH.

6.1.5. (Hoea, B cuna ot 09.12.2019r.) lNepuognynHu

nnawaHus
a) OnpaBomoLLeHnTe abpXKaTenu nvaT Bb3MOXHOCT a
cb3gasar B npoduna cu B e-Postbank nostapsim ce Ha
onpeaeneH nepvod nnailaHud, ¢ eauH U Cbll, pasmep,
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nony4arten, cCMeTKa Ha nonydatens, ¢ unu 6e3
Heob6XoaUMOCT OT AOMBIIHUTENHO NOTBbPKAABAHE.

aa) [lepyoamMyHo nnawaHe C  OOMbIIHUTENHO
noTBbpXgaBaHe Cce Cb3gaBa aBTOMATUYHO  Ha
onpegeneHata 3a  Hero  NepMoOAMYHOCT  KaTo
M3MNbIIHEHNETO My  M3UCKBA W AOMBIHUTENHO
notebpxgasaHe ot OnpasomouleHnsa abpxaten ¢ NCC
CbrnacHoO Noco4YeHoTo B T.9a oT pasgen V.

ab) NepmnoamyHo NnawaHe ¢ aBTOMATUYHO U3MbITHEHUE
He M3UCKBA [OONbMHUTENHO NOTBbPXKAaBaHe. To ce
noTebpXgaBa efHokpaTHO oT  OnpaBomMoLeHUs
aobpxaten c¢ MNCC cbrnacHo nocodeHoto B T.9a oT
pasgen V, crneq KoeTo ce M3NbfHsBa aBTOMaTU4HO C
onpeaeneHarta 3a Hero NepMoANYHOCT.

©0) [llpn cb3gaBaHe Ha NEpPUOAMYHO  NrlallaHe
OnpaBoMoLLEHVAT obpxaTten TpaAbBa ga onpegenu u:
6a) cpoka, B KOUTO TO Aa Ce U3NMbIHABA UNn 6€3CPOYHO;
66) CwmetkaTta (pasnnawartenHa wunmM ChnecToBHa), OT
KOSTO Aa ce U3nbriHABa.

B) baHkaTta m3nbnHsBa BCAKO MNEpUOUYHO nnallaHe
cboOpasHo ykasaHuTe oT OnpaBOMOLLEHUS OAbpXaTen
napameTpu A0 MOMeEHTa, B konMTo OnpaBOMOLLEHUAT
AbpXaTern He ro OTKaXe WNu He n3Teye onpeaeneHnsT
3a HEro Cpok.

r) MNepuoanyHo nnawiaHe moxe fa Obae OoTkasaHo oOT
OnpaBomoLleHns gbpxaten no BCAKO BpeMe B
npocuna my B e-Postbank.

a) [MepuognyHute nnawaHua ce u3nbhHABaT npu
AocTtaTtbyHa pasnonaraemoct no CmeTtkaTa, KaTo 3a TAX
ca MNpPWUIOKMMW W BCUYKM OPYrK YCNOBWUSI CbrNacHo
HacToswmuTe O6wwm ycrnoeusa n goroeopa 3a CmeTka, oT
KOSITO Ce Hapexaar.

6.2. MNpe3 npunoxeHneto MobunHo 6aHknpaHe:
a) CeobogeH poctbn Ao obwa uHgpopmaums 3a

BaHkata, 06aHKOBM NPOAYKTW, YCNyru, akTyasHu
npomouuMn  u  ap. Mpn  ceobogHMa  gocTbn,
OnpaBoMOLLEHUAT AbpXaTen HaMa [a nonyyasa

nHgpopmauma 3a 6anaHc u ABWXKEHME MO CMETKU U
nHdpopmaumsa 3a apyrn 6aHKOBM NPOAYKTU, N3NON3BaHU
oT Tutynsapa.

6) (UN3m., B cuna ot 08.05.2021 r.) Cnena
noeHTnduumparHe ypes ,Kog 3a gocten “‘unu ,Koa 3a
MOBUIHo 6aHkupaHe” nnu Ypes ,bromeTpuyHN gaHHKU,
Mo6nnHOTO NpuNoXeHue e ocurypu nHgopmaums 3a
BCUYKM PErMCTpUpaHn CMETKU U NPOAYKTU Ha TuTynsapa
B VIHTepHeT OaHKkMpaHeTO C nacuBHUTE npasBa Mo
cMmucbna Ha 1. 6.1.1 no-rope (C U3kn4YeHne Ha npasaTta
noT.6.1.1, 6yksa ,r);

B  oTtmenHu  cnydam, B [JOMbIHEHWEe  KbM
WHOEHTUMUKAUMATA NO  NPeaxooHOTO  U3peyeHue,
BaHkaTta MOXe ha n3auncka JOMbMHUTENHA

naeHTudukauma Ypes egHoOKpaTeH Kog, nsnpateH vpes
SMS unu 4pes [pyro enekTpoHHO CbobLieHVe Ha
mMobuneH TenedoHeH HOMep, nNpeaocTaBeH OT

OnpaBomolyeHusa abvpxaten/ Tutynspa Ha cMeTka Ha
baHkaTa, cbrnacHo [Jorosopa.

B) (Mam.,, B cmna ot 08.05.2021 r.) Cneg
naeHtTnduumpare ypes ,Kog 3a gocren® unm ,Kog 3a
MOOMNHO 6aHkMpaHe” unu Yypes ,bUOMETPUYHN AaHHN®,
OnpaBOMOLLEHUAT abpxaTen we MMa Bb3MOXHOCT Aa
N3BBbPLLBA CriefHUTe onepauun:

Ba) [la nogaBa NO enekTPOHEeH NbT HapeXaaHus 3a
KPeauMTHU NpeBoan Mexay CMeTkM Ha TuTynspa B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3agblihKeHus Mo
KpeauTHU KapTu Ha Tutynsapa.

B6) (M3m, B cuna ot 08.05.2021 r.) [da u3BbpiBa
KOMYHarnHu nnawiaHus (3a 3annawaHe Ha
eneKkTpoeHeprusa, BOAa, WMHTEpPHeT ycrnyru, TOMfMHHA
eHeprus, kabenHa/ catenutHa TB n gpyrn cxogHu Ha
NMOCOYEHUTE) KbM OnpedeneHn AocTaByYiUM  Ha
NMOCOYEHUTE YCMyrn, KakTo M MnawaHus Ha MeCTHU
AaHbLUM N TakCcK KbM onpegeneHn obwmHu, or CmeTka
(pasnnaiuartenHa unu cnecTtoBHa) U KpeauTHa KapTa,
KaTo BCSKO NnaiiaHe ce noTBbpXaasa no peda Ha 1.9a
oT pasgen V. HannyHuTe goCTaBuYMLM Ha KOMYHanHu
YCNyrn, KakTo U CbOTBETHUTE OOLUMHM Ca NOCOYEHM B
CbOTBETHOTO MEHK Ha npunoxeHneto m-Postbank.
OnpaBmoLLEeHNAT ObpXKaTten MoXe JAda Hanpasu u
aboHamMeHT 3a uM3BbpWBaHE Ha MnawaHusa KbM
onpedeneH [OCTaBYMK Ha KOMYHanmHUM ycnyrm w
aboHaTeH HoMep, KaTo Cb3daBaHEeTO U MpoMsHaTa Ha
aboHamMeHTa ce noTBbpXkAaBa CbC COPTYEpPEH TOKbH
UNK Ypes3 egHoOKpaTeH kog, nonyyeH Yypes SMS nnm ypes
APYro enekTpoHHO cbobLLeHNe Ha MOOWeH TenedoHeH
HoMep, npegocTtaBeH Ha baHkata ckrnacHo [Jorosopa.
OTgenHuTe NnaiwiaHusa No cb3gageH aboHaMEHT He ce
Hy>KOaaT OT NOTBbpXKAaBaHe Mo peaa Ha T. 9a oT pasgen
V.

ry (Wsm., B cuna ot 08.03.2021 r.) Cnepg
noeHtTnduumpare ypes ,Kog 3a gocren® unu ,Koa 3a
MOOWNHO 6aHkMpaHe” nnm Ypes ,BuomMeTpnyHM gaHHU 1
cnep noTBbpXAaBaHe CbC COTyepeH TOKbH Ha
cbrnacmeTo 3a U3NbJIHEHWE Ha KOHKpeTHaTa onepauus,
OnpaBOMOLLEHUAT abpXaTen we MMa Bb3MOXHOCT Aa
Hapexaa no enekTPOHEH NbT KPeaUTHU NpeBoan B NeBa
N BanyTta no cMeTkn Ha TpeTu nuua B baHkata unu B
neea kKbM ppyra/m 6aHka/m B CTpaHaTa, OT BCHKa
CwmeTka, 0O KOATO e 3asBeH JOCTbN Ypes YcnyraTa, Ao
pasMmepa Ha onpegeneHuTe no pega Ha To3u pasgen
nMMuT (MUMKUT 3@ TpaH3akuusa, OHEBEH JTMMUT UK
MeceyeH NUMuT).

7. (W3m., B cuna ot 08.03.2021 r.) AkTMBHUTE wU/Mnu
nacuBHUTE NpaBa 3a A0CTbLN NP Non3BaHe Ha Ycnyrarta
no 1. 6 no-rope ce onpegensart, NO OTHOLWEHME Ha
OnpasomouleH abpxarten n CmeTtka, ot Tutynapa Ha
CMeTKa, pecn. OT 3aKOHHMS My MpeacTtaBuTen wunu ot
N3PUYHO YMbIHOMOLLEHO OT Hero nuue, nNpu ckrnoysaHe
Ha [orosopa 3a Ycnyrata BbB (DMHAHCOB LIEHTbP Ha
BankaTa unu guctaHunoHHo, cbrnacHo Pasgen I, 1. 2a
unn 1. 26. MNpomMsiHa Ha aKTMBHUTE W/MNN NacUBHUTE
npaBa MOXe Aa ce 3asBu OT TuTynsipa Ha CMeTKa,
CbOTBETHO OT 3aKOHHWUSI MpeacTaBUTen WU U3PUYHO
YNbSIHOMOLLLEHO OT HEro nvue, ¢ NoagnMceaHe Ha aHekc/
AOMbIIHUTENHO crnopasymeHne kbMm [loroBopa 3a
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Ycnyrata BbB (PMHAHCOB LeHTbp Ha baHkata wnu
JUCTaHUMOHHO, cbrnacHo Pasgen lll, T. 2a unun 7. 26.
7.1. (Mam., B cnna ot 08.03.2021 r.) MNpn 3aaBsaABaHe Ha
Joctbn 4pe3 Ycnyrata OO KpeauTHa/m  kapTa/wm,
nsgageHa/n ot baHkata, Bb3MOXHOCT 3a M3BbLpLUBAHE
Ha aKTMBHW ornepauun ce NpegocTaBs camo B Criyyan ve
OnpaBoMoLLEHNST gbpxaTten Ha Ycnyrata cbBnaga ¢
KapToobpaTenss Ha cbOTBeTHaTa KpeAuTHa KapTa,
ocBeH ako KapToabpxaTensT Ha kpeguTHaTa KapTa He
3asBM Npu CckMo4vBaHe Ha [loroBopa, 4e >xenae fga
n3BbpLUBa Ype3 Ycnyrata camo nacuBHM onepaumm no
KpeauTHaTa kapta. OnpaBOMOLLEHN ObpXaTenu BbB
Bpb3Kka C YcnyraTta, Kouto He caKaptogbpXatenu Ha
CbOTBETHUTE KpPeauUTHM KapTW, He moraT da umart
aKTUBHM NpaBa Mo Te3un KapTu.

8. (N3m., B cuna o1 08.03.2021 r.) TUTYNspbLT Ha cMeTKa
cnegBa ga nocoun B [loroBopa (CbOTBETHO B aHeEKcw/
OOMbITHUTENHN CNopasyMeHNss KbM HeEro) uanyecku
nmua — OnpaBoOMOLLEHM AbpXaTenn, KoUTo Aa umaTt
npaBo Ha goctbn go Ycnyrara, CmeTkaTta/te, 4O KOUTO
BCEKM OT THAX LWEe MMa NpaBO Ha AOCTbM, CbOTBETHMS
00xBaT Ha OoCTbN 3a Bcekn OnNpaBOMOLLIEH AbpXaTen —
nacMBHM W/ WNU aKTUBHW nNpaBa, Bb3MOXHOCT 3a
Ccb3gaBaHe, NognucBaHe W M3npawaHe Ha NnpeBoaw,
KakTo M o0uwmMsi MakcumaneH pasmep Ha 6eskacoBu
npeeoau, KOUTO CbOTBETHUAT OnpasomMollieH
abpxaTen, CcboTBeTHO rpyna oT OnpaBoOMOLLEHN
ObpXaTenu MoXxe M3BbplLUBa 3a OnpeaeneH BpemMeBu
nepvog (Mumut 3a OnpaBoMOLLEH AbpxaTen/ NMMUT 3a
royna OnpaBOMOLLEHN AbpXaTenu), ako TakbB €
onpegeneH. PaamepbT Ha numMuTUTE 3a ONpaBOMOLLIEH
abpxaTen Mo NpeaxodHOTO U3peYeHMe He MOoXe na
HagBuwaBa onpegeneHnTe/ NPOMEHEHUTE CbrNacHO
YrOBOPEHUTE B HACTOSALWMA pasgen OHEBHW NUMUTH
W/vnu NUMUTK 3a TPaH3aKUUA U/ MecedeH NUMKUT.

9. KnueHTu, komto ca Tutynsapu Ha cmeTkn B baHkaTa
unu Kaptogbpatenu Ha KpeautHa kapTa, udgageHa ot
baHkaTa, nmaT Bb3MOXHOCT ga Ce perncrpupar 3a
b6asoBaTta dyHKUMOHaANHOCT Ha WHTepHeT 6GaHkunpaHe
0e3 cknouBaHe Ha [oroBop 3a MpedocTaBsHE W
nonseaHe Ha ycnyrata ,MHTepHeT 6aHkupaHe”, no
npouegypa W nNpu ycrioBusi, onmMcaHa nogpobHo
cboTBeTHO B OOLWKM ycrnoBusa 3a OTKpMBaHE, BOOEHE U
3aKpvBaHe Ha CMeTKM Ha hmsmyeckn nuua B ,KOpobaHk
Bonrapua" A0 u B OO6wm Ycnosua Ha ,HOpobaHk
Bonrapua” ALl 3a nsgaBsaHe 1 M3NON3BaHE Ha KPEeOUTHU
kaptn VISA, Mastercard n American Express.

10. TwutynapbT Ha cCcMeTka e 4OnbXeH fda
nHansuayanusvpa B [oroBopa (CbOTBETHO B aHekcwu/
JOMBbITHUTENHU cnopasymeHuns KbM Hero)
OnpaBomMoLLeHNTEe abpXaTenu, Kato Nocoun Tpute um
UMEeHa W eOWHEH rpaXdaHCKM HoMep, CbOTBETHO Aa
nocoynm aHanormdyHn gadHm 3a  OnpaBoMOLLEHMU
AbpXaTtenu — vyxgectpaHHu ousnyeckun nuua.

11. Ycnyrata MOXe fa ce nonsea camo Nno OTHOLleHWEe
Ha n3pu4HoO nocodeHata B [loroBopa CmeTka/ CMeTKM 1
npu ycnoeusita, otbenssaHn B [oroBopa. Korato B
obxBaTa Ha YcnyraTta ca BKIHYEHM U aKTUBHU MpaBsa,
onepauuuTe ce npuemar 1M u3BbpLUBaT, JOKOMNKOTO ca
NpunoXmmmn 3a KoHkpeTHaTa CmeTka (Mo-cneumanHo

AEeno3nTHa WM CrnecTtoBHa) CbrMacHO Aorosopa 3a
cboTBeTHaTa 6GaHKOBa CMeTKa, CKMYeH OT Tutynapa Ha
cMmeTka.

12. (Mam. B cuna ot 08.03.2021 r.) lMNpekpaTsiBaHe Ha
pernctpaumaTa 3a Wu3nonsBaHe Ha Ycnyrata no
OTHoweHne Ha OnpaBoOMOLLEHU AbpXaTenu, KakTo u
npomsiHa W/ WMNU OTMEHsIHe Ha npaBaTa, obxeata u
NMMUTUTE UM 3a JOCTBM, KAKTO N U3KIoYBaHE Ha AOCTbI
[0 NpoayKTh, MOXe Aa ce U3BbpLUBa OT Tutynsapa Ha
CMeTKa, CbOTBETHO OT 3aKOHHUSA MpeacTaBuTen unu
N3PUYHO YMbITHOMOLLLEHO OT HEro nuue, ¢ NOANMCBaHe U
nogaBsaHe npen baHkaTta Ha HeobxooMMUTE OOKYMEHTU
no obpasey Ha baHkaTa, n/vnn (cbobpasHo cny4yas) c
noanMcBaHe Ha CbOTBETHWUSA aHeKc/ AOMbIHUTENHO
cnopasymeHne kbM [loroBopa 3a Ycnyrata BbB
dunHaHcoB LeHTbp Ha baHkaTta, cbrnacHo Pasgen I, 1.
2a. Bcekn OnpaBomolwleH Aabpxarten Moxe ga
M3BbPLUBA MpeKkpaTsiBaHe Ha perucTpauusatTa cu 3a
n3nonsBaHe Ha Ycnyrata, cneg kato noanvie u nogane
npea baHkata cbOTBETHUTE OOKYMEHTM No obpasey Ha
baHkaTa BbB (hMHaAHCOB LEeHTbLP Ha baHkaTa, cbrnacHo

Pasgen Illl, T. 2a. B nocoyeHuTe B npeaxogHuTe
n3peveHnst cnydyam u (cbobpasHo cnyyas) cneg
CKnioyBaHe Ha HeoOxoOMMUTE  OOMbIHUTENHU

crnopasymeHusi/ aHekc, CbOTBETHO cried nopaBaHe Ha
Heobxoaumute gokymeHTu npeg bavkarta, [JoroBopbT
Ce cuyMTa 3a M3MEHEH OTHOCHO MOCOYEHUTE MO-rope
obcTosTencTea.

13. (U3m., B cuna ot 08.03.2021 r.) C uen nosuwaBaHe

Ha CUMrypHocTTa Ha Ycnyrata u orpaHundaBaHe Ha pucka
OT WM3BbPLUBAHE HA HepaspelleHa TpaH3akuus,
TutynapbT Ha CMeTKa, CbOTBETHO  3aKOHHUAT
npeacTaBuTeEN UNU U3PUYHO YMBSIHOMOLLEHO OT HEro
niue, Moxe ga onpefeny MakcMmaneH pasmep Ha
e[VHNYeH NpeBos (NMMMUT 3a TpaH3aKUMs), MakcumaneH
obuw, pasamep Ha npeBoauTe, KOMTO MoraT Aa Obaar
N3BBbPLLBAHN B paMKUTE Ha eQHO AEeHOHoLWme (OHEBEH
NMMAUT), KaKTO W MakcumaneH obuw, pasmep Ha
npeesoguTe, KOUTO MoraT ga ObaaT M3BbpLBaHM B
paMKUTe Ha edvH KaneHaapeH mecel, C NOAMUCBaHe U
nogaesaHe npen baHkaTta Ha HeobxooMMUTE OOKYMEHTMU
no obpasey Ha baHkaTa, w/vnn (cbobpasHo cny4yas) ¢
NoAnMCBaHe Ha CbOTBETHWUS aHeKCc/ AOMbIHUTENHO
cnopasymeHne kbM [oroBopa 3a Ycnyrata BbB
nHaHCOB UEeHTbp Ha baHkaTa unM OUCTaHUMOHHO,
cbrnacHo Paspgen I, T. 2a unn 1. 26.eAHO AeHOHOLLME
(BHeBeH NUMnT).

C orneg nocturaHe Ha UenuTe MO NPeaxo4HOTO
nspeyeHne baHkaTa MMa npaBo €AHOCTPaHHO na
BbBEXAa U/Mnn NnpomeHs (BKNHYUTENHO, HO HE caMO Ada
yBenu4aea nNo co6CTBEHa NpeLieHKa cnen otnpaBeHa Ao
Hest monba oT TuTynapa Ha cMeTka) AHEBHU NUMUTH,
NMUMUTM 32 TPaH3aKuusa WNU MECEYHU FMMWUTK, KaTo
nMMnTUTE, onpedeneHn ot Tutyndpa Ha cMmeTka, He
MoraT [da HagBuwaBaT nNUMUTUTE, BbBeaeHwu/
npomMmeHeHun ot baHkaTa.
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Korato TuTynsipbT Ha CMeTKa He € MOoCOoYuN OAHEBEH
AUMUT W/MNn NIMMAT 3a TPaH3aKLmMsa No peaa Ha u3p. 1 oT
HacTosWwaTa To4Ka, 3a MakCuMariHM JIMMUTK ce cuyuTat
onpegenexHnTe ot baHkata AHEBEH NUMUT W/unu NUMUT
3a TpaH3akuus, nocoyeHun B [loroBopa 3a Ycnyrara.
baHkaTta yBepgomsBa TuTynapa Ha CMeTKa U
OnpaBomolleHns  abpxaTen 3a  pa3Mepa Ha
BbBeOEeHUTE OT Hesl NMIMMUTK Mo peaa Ha pasgen Xl Ha
HacTosawmTe O6LWKM ycrnosus.

14. (W3m. B cuna ot 08.03.2021 r.) OnpegensaHeTo Ha/
npoMsiHaTa Ha onpegeneH AHEBEH NUMWUT, NUMUT 3a
TpaHCaKums, W/UNM Mece4YeH NUMUT MO WCKaHe Ha
Tutynap Ha cmeTka BnM3a B cuna 3a BCUYKM CTpaHu
(Bkn. wn 3a OnpaBomoweHus Abpxarten) cneg
noanucBaHe M nogaBaHe OT CTpaHa Ha TuTynsipa Ha
CMeTKa Ha CbOTBETHUTE [OKYMEHTW no obpasey Ha
BaHkaTa, pecnekTMBHO B MPUIOXMMUTE Criyvyau creg
noanuceaHe oT TuTynspa Ha cMeTka Ha HeobxogumuTe
OONbIIHUTENHN cnopa3ymenunsi/ aHekcu (0e3 pa e
HeobxoauMOo OOKyMeHTUTe Aa 6baaT NoAnvMcBaHn U OT
OnpaBomolleHnst abpXaten) M CbOTBETHO (ako e
NPUIOXMMO) cnep peweHneTo Ha baHkata u No HeMHoO
YCMOTPEHME [a OCbLLECTBU MOMCKaHaTa NpOMsiHa Ha
OHEBEH NUMUT W/vnM NUMUT 3a TpaH3akuus, wuunu
MecedeH numuT, 3a koeTto baHkata yBegowmsiBa
Tutynapa Ha cmeTka 1 OnpaBoOMOLLEHNST ObpXKaTen no
pena Ha pasgen Xlll Ha HacTosawwmTe OOLWKM ycroBus.
15. BaHkaTa npegocTtaBa Bb3MOXHOCT MpoMsiHaTa Ha
AMMUTY (NUMKUT 3a TPaH3aKUMUS W/UNn AHEBEH NUMAT) Aa
ce 3asBsiBa W OHNanH.

15.1. lpaB0O 3a OHNaWH NPOMAHa Ha NUMUTU UMa
OnpaBomolLeHnss gbpxaTesi, Korato Ton € pusndecko
nuue n cbenaga ¢ Tutynsapa wn.

15.2. (U3m., B cuna ot 08.03.2021r.) MNMpaBo 3a oHNnanH
npoMsiHa Ha JIMMWTM Ha TbProBCKM ApyXecTBa W
e4HONUYHM Tbprosuu, pernctpupanm B TPPHOJIHL, n
nvua, ynpaxHssawm cBobogHu npodecun, ce
npegoctaBa Ha OnpaBomouleH/M gbpxaTten/u no
N3PMYHO MCKaHe Ha TuTynspa Ha cmeTKkaTta, CbOTBETHO
oT 3aKOHHUSA npeacTaBuTen nnm N3PUYHO
YMbSIHOMOWEHO OT Hero nuvue, C nognuceaHe wu
nogaBaHe Ha CbOTBETHUTE AOKYMEHTU no obpasey Ha
baHkaTa BbB (pnHAHCOB LiEeHTbP Ha BaHkaTa, cbrnacHo
Pasgen lll, T. 2a.

15.3. (UM3m., B cuna ot 08.03.2021 r.) 3asiBkata 3a
OHJTalH NPOMsIHA Ha NIMMUTK ce NpaBwu Ypes YcnyraTa, B
npocduna Ha OnpaBOMOLLEHNA ObpXaTen, KOMTO uma
npaBo 3a TOBa CbINacHo npeaxogHuTe Touku 15.1 unu
15.2 cnep goctbna My o cuctemata npe3 Canrta u
naeHTMduuMpaHeTo My C BbBexaaHe Ha ,Kog 3a
poctbn”. 3asgBKata ce CcTapTMpa crnea  KOPEKTHO
BbBEeXJaHe Ha eAHOKpaTeH KoA, nofnyyeH yped SMS vnun
Yypes Opyro enekTpoHHO CbobLLEeHMe Nnn Ypes rnacoBo
obaxkgaHe Ha HoOMepa Ha MobuneH TenedoH, NOCOYEH B
[oroeopa. Crnen T1oBa OnpaBOMOLLEHUAT ObpxaTen
noco4ysa KOHKpPETHUTE NUMUTU (MUMUT 33 TpaH3aKuus
nvnu pgHeBeH nuMMKUT) 3a wu3bpaHa cMeTka B
npeaBapuTenHo 3agageHuTe oOT baHkata rpaHuum,
KOUTO Ca BUAVMMU B CbOTBETHOTO MEHIO B Npodmna My B

MHTepHeT OaHkmpaHeTto. Hakpas 3asiBkata ce
noTebpxaaea vpe3 CodpryepeH TokbH nnu KEI.

15.4. ONpaBOMOLLEHUAT ObpKaTen MMa Bb3MOXHOCT fa
cneawu ctatyca Ha 3asiBkaTa B npodouna cu B YcnyraTa.
15.5. lNpomsaHaTa Ha NMMUTK OHNaKH BNM3a B cuna cnea
opobpeHne oT baHkata, 3a KOeTo T yBedOMsiBa
OnpaBomoLLeHnst gbpxarern.

15.6. baHkaTta Mma npaBo Oa oTkaxe oaobpeHune Ha
3asiBKa 3a OHNanH onpeaensaHe/npomsaHa Ha NMUTKY 6e3
ha ce mMoTmBupa.

V. ycnoBmA M TEXHUYECKW CPELOCTBA,
HEOBXOOMMW 3A NMON3BAHE HA YCITYTATA

1. N3BbH cnydas, nocodeH B un.XIll.8 oT HacTodawmTe
O6wwu ycnoswus, ycrnosue 3a n3nonseaHe Ha Ycnyrarta e
TuTynapbT Ha cMeTKa Aa MMa eHa UM NoBeYe CMeTKM
OTKpuUTK Npn baHkaTa.

2. (W3m., B cmna ot 12.09.2018 r.) C nognuceaHeTo Ha
HoroBopa, TuTynapbT Ha cMeTka/OnpaBOMOLLEHUST
AbpxaTten W3pUYHO, HEOTMEeHMMO U1 6e3ycrnoBHO
aeknapupal/t, 4e ce/ ca e/ ce 3anos3Han/m cbC
CbOTBETHUTE Npunoxmmm O6wwm ycnoeus Ha ,HFOpobaHk
Bvnrapuna” ALl kbM goroBopute 3a 6aHKOBM CMeTKM (Ha
dunsmyeckn/ ropugnyeckn nuua) (nybnukyBaHu Ha
WHTEpHeT cTpaHuuaTta Ha baHkata www.postbank.bg
W/unu HanuyHu BbLB (PUHAHCOB LEHTbp Ha baHkaTta),
BKITHOUUTENHO C UH(pOpMaLmaTa, KOSTO cneasa Aa My/um
6bae npegoctaBeHa no un. 60 u cn. or 3akoHa 3a
nnaTeXxHuTe yenyrm n nnatexHute cuctemm (,3MYICH),
npuema/T M u ce cbrnacaesa/T pasnopendute Ha
poroopa/ ute 3a 6aHkoBa/ m cmeTka/ U ga G6boar
npunaraHn B OTHOWweHuATa mexay CTpaHute BbB
BPb3Ka C OTKPMBAHETO, BOAEHETO W 3aKpMBaHETO Ha
CmeTkaTa/uTe, KakTo U C HapeXXaaHeTo, U3BbPLUBAHETO,
OCMOPBAHETO M KOPUIMPaAHETO Ha NnaTexHu onepauum
nocpeacTsoM Non3BaHeTo Ha  YcnyraTa, c
oTroBopHocTTa Ha CTpaHuTe 3a HepaspelleHn wunm
HETOYHO W3BbPLUEHN TpaH3aKkuMM W Ap. MPUIIOKUMM
pasnopenbun, OOKoNKoTo B [loroBopa He € YroBOpPEHO

Apyro.

3. OnpaBoMOLLEHUAT ObpxaTen MoXxe fa nonssa
Ycnyrata 4pe3 cnegHuTe TeXHWYeckn CpeacTea
(cbobpasHo pasnnyHMTE KaHanm 3a 4OCTbIM, MOCOYEHUN B
yn. l11.6.):

3.1. lpu poctbn uypes Canta e Heobxogmma
KomnioTbpHa KOHMrypaums, nossonseaLla

WHCTanupaHe Ha onepaunoHHa CUCTeMa, M3nonssaema
3a uenta Ha ycnyrata, goctbn o WHTepHeT u
nsnonssaem 6paysbp;

3.2.1. (U3m., B cuna ot 14.09.2019r.) 3a goctbn 4pes
MobunHo ©OaHKuMpaHe, KakToO M 3a W3non3eaHe Ha
npunoxeHmeto m-Token Postbank 3a uenute Ha
yaocToBepsiBaHe uaeHTU4HocTTa Ha OnpaBomoLLeHus
AbpXxaTten 1 3a NOTBbpXAaBaHe Ha CbrnacueTo 3a
N3MbJSIHEHWE Ha eNEKTPOHHU ANCTAHLMOHHU MAATEXHU U
HennaTeXxHu onepaunn, e HeobxoaAMMOo U3non3saemo 3a
HyXgute Ha Ycnyrata MOOWMHO YCTPOWCTBO C
onepaumoHHa cuctema Android unm iOS 1 goctbn Ha
YCTPOMUCTBOTO A0 NHTEpHET;
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3.2.2. (N3m., B cuna ot 14.09.2019r.) 3a nsnonssaHe Ha
BvomeTpuyHn pgaHHM 3a BXO4 B NPUNOXEHNETO
MobunHo 0GaHkupaHe, KakTo W 3a [OCTbMBaHe W
n3nona3eaHe Ha npunoxeHneto ,m-Token Postbank® e
HeobxoaumMo MOOGUNHO YCTPOMCTBO C OnepaunoHHa
cuctema Android, npuTexaBawo CeH30p 3a MNpPbCTOB
oTnevyaTbk UnM YCTPOMCTBO C onepaumoHHa cuctema
iOS, npuTexaBawo CEH30p 3a NPBLCTOB OTMNEeYaTbK UMnn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.3. 3a nonsBaHe Ha Ycnyrata baHkaTa ycTaHoBsiBa
MUHUMAIHN TEXHUYECKN M3UCKBAHUSA KbM MOCOYEHUTE
no-rope TexHU4eckn cpeactsa M nybnukyea Tasu
MHOPMaUMs Ha MHTEPHET CTpaHuuaTa cu, NoOCoYeHa B
yn.Xlll.2 ot HacToswmTe O6LM ycrnoBus.

4. baHkaTa cu 3anasBa npaBoOTO [fAa MPOMEHS
TeXHMYeckM npouegypata 3a nNpegoctaBsHe Ha
Ycnyrata 3a uenute Ha nogobpsieaHe Ha Ka4eCcTBOTO U
CUrypHOCTTa Ha Ycnyrarta, Kakto U B U3MbJIHEHWE Ha
3aKOHOBU U3NCKBaHUA. 3a NPOMEHUTE, KOUTO HanaraT
N3MEHEHNE B MUHUMANHUTE TEXHNYECKN N3NCKBAHWS 3a
nonseaHe Ha YcnyraTta, nocodeHn B uyn. V.3 ot
HacToawmuTe O6wm ycnoeus, baHkata yBegomsiBa

Tutynapa Ha cmeTka W wnm  OnpaBoMOLLEHMS
Abpxarten C npeaBapuUTeNHO ABYMECEYHO MUCMEHO
npeamssectne, u3npateHo Ao OnpaBomMoLleHUs

abpxaTen n Tutynsapa Ha cmeTka no pega Ha yun. Xl 3
oT Hactoswmte O6wm ycrnoeus. [lpoekt Ha
npegBwxoaHMTe NpoMeHn B MHopmaumsaTa, OTHOCHO
MUHUMANHUTE TEXHUYECKN U3UCKBAHUS, Ce NpeaocTaBs
Ha TuTtynapa Ha cmeTka wu/unu OnpaBoOMOLEHNSA
abpxarten v ypes Ycnyrata, kato ce nybnukysa B
npodcuna My/mm B NOCOYEHUSA NO-rope CpOK.

V. ENIEKTPOHHO VWOEHTUOULUMPAHE
N3MON3BAHE HA YCIIYTA

1. (U3m., B cuna ot 08.05.2021 r. r.) 3a ga nony4u
poctbn go Ycnyrata, OnpaBOMOLWEHUAT AbpxaTen
noanexun Ha NbpBoHayanHa perucrTpaumsa B cucremarta
Ha baHkata. baHkata 3anouysa npouegypata no
pernctpaums crneq noanucBaHe Ha [oroBopa mexay
CTpaHuTe ”n npegocTaBs NIMMHO Ha PErucTpupaHus
OnpaBomolueH gbpxaten Kog 3a aktmeauusi, Criyxely
3a MbpBOHaYanHo cb3gaBaHe Ha Kog 3a goctbn. B
cnyyam 4ye TuTynapbT Ha cMmeTKa e pusmyecko nuue,
KogbT 3a aktMBauus ce npegaBa camoO JfIMYHO Ha
cboTBeTHMA OnpaBomolleH abpxaten. B cnyvan ue
TuTynapbT Ha cMeTka e topuaudecko nuue KoabT 3a
akTMBauua ce npedaBa JIMMHO Ha CbOTBETHUSA
OnpaBomoLleH gbpxaTen unM Ha YnbiHOMOLLEHO OT
Hero nuue ¢ NbAHOMOLLHO CbINIACHO U3NCKBaHUATa Ha
BankaTa no Ttouka lll.1. oT HacTosAwmTe OBLWK ycnosus,
CbAbpPXaLLlo U3PUYHO MpaBOMOLLME 3a MosflydaBaHe Ha
Kopg 3a aktmBaums. B cnydaim ye TutynapbT Ha cMeTKa e
topuandecko nuue, ¢ npuemaHe Ha O6wmTe ycnosusa m
nognuceaHe Ha [loroBopa (CbOTBETHO Ha aHekcwu/
AOMbITHUTENHN crnopasymeHuns KbM Hero)
OnpaBomMoLLEeHUAT gbpxKaTen geknapupa, 4e hakTbT Ha
yMbHOMOLL@BaHe OT HEroBa CTpaHa Ha TpeTo nuue fa
nony4u Kog 3a akTuBaums We o3HayaBa, 4Ye Tou noema
W BCUYKM pUCKOBE OT HenonyyaBaHeTo Ha Kopga 3a

3A

aKTUBaUUs NO BUHA Ha MbIHOMOLLHUKA, KaKTO U pucka
OT HEeoTopu3upaHu onepaunn, U3BbPLUEHN  OT
MbAHOMOLUHMKA UNKW TPETO NnLe, KakTo U npuema, 4ve
npegaBaHeTo Ha Koga 3a aktuBaums oT baHkata Ha
NMbMHOMOLUHMKA He npeacTaBnsiBa paskpuBaHe Ha
nepcoHanmMsMpaHu cpeacTtBa 3a CUrypHOCT, Ha nvue,
pasnnyHo oT OnpaBoOMOLLEHUS ObpXKaTeN.

2. (W3m., B cuna o1 08.05.2021 r.) MNbpBOHa4aneH BxoA
B cucTtemaTa 3a enekTpoHHo O6aHkupaHe c ornea
nonseaHe Ha Ycnyrata ce ocbliecTssiBa npe3 Canrta,
kaTo 3a uenta, OnpaBOMOLLEHUAT AbpXaTen BbBexaa
npenoctaBeHust Kog 3a aktnBaums, cnen koeto baHkarta
My M3npaiwia nbpBOHa4YanHoO nNoTpedbuTencko nme Ha e-
mail apgpeca, nocodyeH B [oroBopa U um3Npaila
nbpBOHayanHa napona 4pe3 SMS wunu 4pe3 gpyro
€MNeKTPOHHO CboOLleHMe, Ha MOOUNHUA TenedoHeH
HoMep, nocoyeH B [lorosopa. Npu ocbLecTBABAHETO Ha
NMbpBOHaYaneH Bxo4 B cucTemaTa, e Obae nouckaHa
AONbNHUTENHA UAeHTUdUKaUNSA Ype3 eaHOKpaTeH Koa,
nanpateH 4ype3 SMS unm 4pes Opyro €enekTpoHHO
cboOLLEHME NN Ype3 aBTOMATUYHO F1acoBo obaxaaHe
Ha MOOMNHMSA TenedOoHeH HoMep, MNOCOYeH OT
OnpaBomolueHns abpxarten B [Jorosopa. NMpu ycneweH
NMbpBOHAYaneH BXOA, cuctemarta M3NCKBa
3aabikKUMTENHA CMsiHA Ha NbpBOHA4yanHarta napona.
OnpaBOMOLLEHMAT AbpXaTen uMa Bb3MOXHOCT Aa
onpegenn notpebutencko ume K napona (3aegHo
Hapu4Hu no-gony ,Koa 3a goctsn®) no ceon M3dop, npu
crnasBaHe Ha M3MCKBaHMsATa Ha cuctemarta 3a ObImKuHa
N CMNOXHOCT Ha naponarTa.

3. (N3m., B cuna ot 08.05.2021 r.; npeguweH un.V.2.1,
n3m., B cuna ot 14.09.2019r.) 3a goctbn 1 nonsesaHe Ha
Ycnyrarta yupes Canta e Heobxogmmo OnpaBOMOLLEHUST
abpXaTen ga U3BbpLUBaA ENTEKTPOHHO UAEHTUdULMpPaHe
npu BCAKO BNU3aHe B cUCTeMaTa, Ype3 BbBeXJaHETO Ha
notpebutenckoto cn nve n napona (Kog 3a goctbn),
cnej pbyHO BbBexaaHe B Opay3bpa Ha eguH oT
WHTEepHeT agpecuTte 3a goctbn go Canta. B otoenHu
crnyyau, B [[ONbJfIHEHME KbM WHAEHTMdUKaumsTa no
npeaoxoaHoTo m3peveHue, baHkaTa Moxe ga umsmcka
AONbINHUTENHA MOEHTMdUKAUNA Ype3 edHOKpaTEH Koa,
nanpareH 4pe3 SMS, uype3 [Opyro eneKkTpoHHO
cboOLLeHme nnun Ypes aBTOMaTUYHO racoBo obaxaaHe
Ha MOOWNHUSA TenedoHeH HOMep, NpedoCcTaBeH OT
OnpaBomolueHns gbpxaten/ TuTynapa Ha cMmeTka Ha
BaHkata, cbrnacHo [Joroeopa.

4. OnpaBOMOLLEHUAT ObPXKATEN € ANTbXEH NEPUOANYHO
Aa NpOMeHs naponara cu nNpu n3nonasaHe Ha Ycnyrarta.
5. (U3m., B cuna ot 08.05.2021 r.; npeguweH 4n.V.3,
n3m., B cuna ot 14.09.2019 r.) MNpu 3abpaseHa napona
n/vinn notpebutencko mme 3a AocTbn Ao Ycnyrara,
OnpaBoMoOLLEHUAT AbpxaTen Moxe Aa nonyyn Hos Koa
3a aKTMBaUMA BbB BCEKMN (PMHAHCOB LeHTbP Ha baHkaTa.
HoBa napona 3a goctbn Moxe ga Obae 3asBeHa U
n3uano onHnarH 4vpes Canta, kato OnpaBOMOLLEHUS
abpxaTen crnegBa ga BbBene noTpebutencko nme wm
AaHHN 3a MobuneH TenedOHEH HOMEP U ENEKTPOHEH
agpec, npegocrtaBeHn Ha baHkaTa cbrnacHo [Jorosopa.
6. (Mpeanwex yn.V.2.2, nam., B cuna ot 14.09.2019 r.)
3a pgoctbm M non3BaHe Ha Ycnyrata ypes
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npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoaumo
OnpaBoMOLLEHUAT AbpXaTen Aa N3BbpLUBa ENTEKTPOHHO
naeHTudunumpaHe nNpu BCSAKO BNM3aHe B NPUNOXEHNETO
ype3d BbBexgaHe Ha Kog 3a pgoctbn wnM  ypes
BbBexaaHe Ha Kopg 3a MobunHo 6aHkupaHe unun ypes
n3nonssaHe Ha buomMeTpuyHM pJaHHW, B cnyyam 4e
nocnegHnTe ca 3asiBeHu no pega Ha un. V.7 nnu V.8 no-
aony.

a) (Mam., B cuna ot 12.09.2018 r.) ngeHTMdUKauunsa n
Bxog 4ypes ,Koag 3a goctbn“ ce m3BbpliBa NO HA4MHa,
nocoYyeH B un. V.3 no rope;

6) (U3m., B cuna ot 12.09.2018 r.) naeHtudmkaumsa n
Bxop 4pes ,Kog 3a MobunHo 6aHknpaHe® ce nspbpLiBa
Cc BbBexgaHe oT OnpaBoMOLleHUs AbpxaTen Ha
nepcoHaneH wmaeHTugukaumoHeH Homep (MUH kopn),
reHepupaH no peaa Ha yn. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) ngeHtTudukaumnsa n
BX0f uYpe3 pyHKUMOHaMHoCcTTa ,BuoMeTpnyHm gaHHu®
Ce N3BbpLLBA Ype3 N3non3BaHe Ha BUOMETPUYHN LaHHN,
perucTpypaHn Cc  onepaumoHHaTa cuctema  Ha
MOOMNHOTO ycTponcTBo. [lpu akTMBupaH BXxog B
npunoxexHmeto MobunHo 6aHkupaHe ¢ “BuomeTpuyHn
OaHHK®, OOCTbNBT A0 MPUITOXKEHNETO LLEe Ce cuMTa 3a
oTopu3MpaH/paspeLleH ot

OnpaBomMoLLeHns obpxaTen npu n3nona3saHe Ha KoATo
N ga e or OMOMEeTpuYHMTE AaHHW, perncTtpypaHn B
onepaunoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

7. (Mpepnwen yn.V.2.3, nam., B cuna ot 14.09.2019 r.)
OnpaBoMoLLEHNAT  ObpXkaTen Moxe Jda  3asBu
noeHTudurKkaums u Bxo4 B NpunoxeHneto MobGunHo
0aHkupaHe nocpeacTteom ,Kog 3a MobunHo 6aHkupaHe*
cnen nNbpBOHaA4YaneH BXxo4 W uvaeHTUdmkaumsa B
npunoxexHmeto c¢ ,Kog 3a pgoctbn® wnm  4ypes
,DVOMETPUYHM  OaHHK®, WU3PUYHO aKTUBUPaHE Ha
onumaTa 3a gocTtbn Ypes ,Kog 3a MobunHo 6aHkupaHe”
B MeHI0 ,HacTponkn® Ha NpuUnoXXeHNeTo 1 reHepupaHe
Ha CbOTBETHUSA NEePCOHaneH NaeHTUPUKaLNOHEH HOMEP
(MWH kop);

8. (MpeguweH un. V.2.4, nam., B cuna ot 14.09.2019 r.)
OnpaBOMOLLEHUAT  AbpxaTen MOXe Aa  3asaBu
naeHTMduKaums 1 Bxo4 B NpunoxeHneto MobGunHo
OaHkmpaHe nocpeactBomM buomeTpuuHu gaHHW cneg
nbpBOHavaneH BXO[ n naeHTndukaums B
npunoxenneto ¢ ,Kog 3a pgoctun® mnu ¢ ,Kog 3a
Mo6unHo 6aHkMpaHe®, U3pU4HO aKTUBMpPaHe Ha onuusaTa

3a [poctbn 4pe3 bBuomeTpuyHM [aHHM B MEHK
,HacTponkn“ Ha npunoxeHneTo.
9a) (Mam.,, B cuna ot 08.05.2021 r.; npeguweH

4yn.V.3.(a), uam., B cuna ot 09.12.2019r.) B gonbnHeHne
KbM gaHHMTEe no 4n.V.3-V.8 no-rope, 3a uenute Ha
€eKTPOHHOTO MAaeHTudmuMpaHe npu nonsBaHe Ha
Ycnyrata M 3a M3BbpLUBAHE Ha aKTUBHM MAATEXHU
onepaumm kbM CMeTKM C TUTYNap, pasnuyeH oT
Tutynapa Ha cMeTKa, KakTo M 3a U3BbpLUBaAHE Ha
Nnpeesoan KbM CMeTKM B Apyrv 6aHku, pasnuyHu oT
,HOpobaHk bbnrapua“ All, OnpaBoOMOLLEHNAT gbpXaTen
noTBbpXa4aBa CbrnacueTto Cu 3a WU3NbIIHEHWE Ha
KOHKpPETHUTE onepauun NoCpeacTBOM M3BpaHO OT Hero
n peructpmpano MNCC - aktmBmpaH CodTyepeH TOKbH
unn KEMN B KoMBUHaUMsi ¢ egHOKpaTeH Ko, Morfy4veH

ype3 SMS nnn 4Ypes Opyro eneKTpPoHHO CbobLLEHME Ha
MobuneH TenedoHeH HOMep npeaocTaBeH Ha baHkaTta
cbrnacHo [Jorosopa.

96) (OTMm., B cmna o1 09.12.2019r.)

10. (U3m. B cnna ot 08.05.2021 r.; npeguweH yn. V.3.(a),
nam. B cuna ot 14.09.2019 r.) baHkata He nsgaesa u He
npuema undpoBM cepTUPUKaATU KaTo CPeacTBO 3a
yAOCTOBEpPSIBAHE HA aBTOPCTBO Ha  E€NeKTPOHHMU
AOKYMeHTH, cyntaHo ot 08.05.2021 r. B cnyyan uve
npeav nocoyeHata aata OnNpaBOMOLLEHUAT AbpxaTen e
n3bpan n nonssan LindposB ceptudukar, nsgageH ot
Bankata, «kato [lepcoHanu3umpaHo CpencTBo 3a
curypHocT, OnNpaBoMOLLEHUAT AbpXaTen NoTBbpXKAaBa,
Yye e 3ano3Hat C noTeHUuuarnHuTe puckose OT
M3MON3BaHEeTO Ha TOBa CPeacTBO 3a [[OCTbM U
naeHTnuKauMs M rm nNpuemMa, Kakto v 4Ye e nonyyun
cbrnacMeto M Ha TuTynsapa Ha cmeTka 3a ToBa.
Lundposuar cepTudukaT CITY>XK1 camo 3a
naeHTndurkaums npu goctbn Ao Ycnyrata Ha baHkata
ypes CanTta n He MoOXe da Obae Nona3eaH 3a HUKaKBU
apyrm  uenn.  KEIl Moxe pga ce nonsea 3a
naeHTndukaums camo npu Aoctbn Ao Ycnyrata 4vpes
Cawirta.

11. (Hoea, B cuna ot 14.09.2019r.) 3a ga nonsea
NPUIOXEHNETO m-Token Postbank KaTo
MepcoHannampaHo CpencTBo 3a CUTYpHOCT,
OnpaBOMOLLEHUAT abpXaTten crnefsa Aa uHctanvpa wm
Aa aKTUBMpa NPUIIOXKEHNETO Ypes3 NoAaBaHe Ha OHMalH
3asBKa npe3 0b6ocobeHa 3a LenTta cekuunsa Ha Cawnta.
12. (Mam. B cmna ot 08.05.2021 r.) OnpaBOMOLLEHUST
AbpxaTten nonyyaBa akTMBAUWMOHHUTE KOAOBe 3a
npunoxexHmeto m-Token Postbank upes SMS unu gpyro
€NeKTPOHHO  cbobueHne w©  4dpe3 e-mail  Ha
pernctpupaHute B baHkaTa CbOTBETHO MOGWNEH
TenedoHeH HOMep 1 enekTPOHEH aapec (B n3npaTeHns
e-mail € N0COYEH M NMHK 3a CBarsiHe Ha NPUNOXKEHNETO).
BaHkaTa He HOCY OTTOBOPHOCT NMPW NOrPeLLHO NOAaAEHM
n/unn HeakTyanuampaHun ot OnpaBoMOLLEHUSA ObpXKaTen
HOMep Ha MobuneH TenedoH W enekTpoHeH agpec.
AKTyanusauuss Ha HOMep Ha MobuneH TenedgoH wu
eneKkTpoHeH agpec moxe ga 6bae HanpaseHa B ouc
Ha baHkarTa.

13. (M3m, B cuna ot 08.05.2021 r.) 3a ga ce ocurypm
AOCTaTbYHO BMCOKO HMBO Ha 3aluTa Ha KaHanute, no
KOUTO Cce nonyvaBaT aKTMBALMOHHUTE  KOOOBE,
OnpaBOMOLLEHUAT ObpxaTen € AnbXeH da B3ema
MEpPKM [OCTbMNbT [0 €enekTpoHHaTa My nowa npes3
MOBUITHOTO YCTPOWCTBO Aa CTaBa C NoTpebutencko nme
W napona, a goctbnbT 4o SMS cbobuweHuata wunu go
Apyrute enekTpoHHu cbobleHna pga ctaBa cneg
BbBeXAaHe Ha CbOTBETHUTE NAEHTUDMKALNOHHM AaHHN
3a OTKMYBaHe Ha MobunHoto yctponcteo (MMUH 3a
MOOWNHO YCTPOMUCTBO NN BUOMETPUYHN SaHHK).

14. (HoBa, B cuna ot 14.09.2019r.) Npun n3nonasaHe Ha
m-Token Postbank, OnpaBomoLieHnsaT gbpxarten
noTBbpX4aBa CbrfacueTto Cu 3a WU3NbIIHEHWE Ha
KOHKpPETHa €enekTpOHHAa AWUCTaHUMOHHA nnaTexHa
onepaumsi nocpeactesoMm Ycnyrata, no eauvH  OT
CneaHUTE Ha4MHu:
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a) OnpaBomoLleHnAT AbpxaTen nonydyasa Push
HOTUdUKAUNS HA MOBUNHOTO YCTPOWCTBO, Ha KOETO €
WHCTanNupaHo M akTMBMPAHO MPUIIOXeHNeTo m-Token
Postbank ¢ uHdopmMaumsi 3a KOHKpeTHaTa onepauus,
KosTo crnefBa Aa 6bae noTBbpAeHa.

©0) OnpaBomolleHnAT gbpxaten ckaHvpa QR kog,
Bu3yanusmpaH Ha Canta, B CrneacTBuMe Ha KOeTo B
npunoxeHneto m-Token Postbank ce Buayanmsmpa
MHOpMaLmMa OTHOCHO KOHKpeTHaTa onepauusi, KOATO
cnefBa ga 6bae noTBbpAeHa.

OnpaBoMOLLEHUAT ObpXKaTen crneaBa Aa OTKYM U
Joctbnu npunoxeHneto m-Token Postbank, kato ce
noeHTudumumpa no npeasaputenHo usbpaH OT Hero
HauMH — ¢ onpegeneH ot Hero WMH 3a m-Token
Postbank unn ¢ BuomeTpuyHn gaHHM KU ga noTBbPAM
N3PMYHO onepauunaTa.

15. (Hoea, B cuna ot 14.09.2019r.) MNpunoxeHneto m-
Token Postbank npeactaesnaBa nepcoHanu3anpaHo
CPeACTBO 3a CUIypHOCT MO OTHOLLEHWe Ha Ycnyrata u
OnpaBomMmoLeHNAT  ObpxaTten €  OnbXeH Aa
npeanpvemMe BCUYKM pPas3yMHW MEpPKM 3a HEroBoTo
3anasBaHe W npegoTBpaTsiBaHe Ha HepaspelleH
AocTbn. B Tasn Bpb3ka, OnpaBOMOLEHUAT AbpxaTen e
ANbXeH Aa npegnpvema HeobXxoauMuUTe MepKU Mpu
CbXpaHeHne Ha BbuomeTpuyHn AgaHHM B MOOWUNHOTO
YCTPOWCTBO (npbcTOB OoTnevyaThbK, nmueBo
pasno3HaBaHe) 3a npegoTBpaTsiBaHe Ha
Hepas3peLleHOTO UM Non3BaHe W/Uny U3NoN3BaHETO UM
C uen m3Mama, B T.4.. [a u3Non3Ba CamMo JIMYHO
MOBUITHOTO YCTPOWCTBO M Aa He ro npeoTcTbhBa 3a
nonseaHe OT Apyrm nuvua (B T.4. geua, poavTenu,
cbnpysn), pfa nasm MOBUIHOTO YCTPOUCTBO OT
noBpexaaHe, yHuWoOXaBaHe, 3arybBaHe, OTkpagBaHe,
N3Mon3BaHeTo My No APYr HENPaBOMEPEH Ha4uH, Aa He
perncTpmpa B onepalMoHHaTa cuctema Ha MOBUNHOTO
YCTPOWCTBO BUoMeTpnYHN JaHHM Ha gpyru nuua.

16. (Hoea, B cuna ot 14.09.2019r.) lpu Bx0O B
MobunHoto ©OaHkMpaHe W/vnn B MPUIIOXKEHNETO M-
Token Postbank ¢ BuometpuuHn gaHHM, OocTbNBLT OO0
TAX We ce cuuTa 3a paspewweH ot OnpaBomoLLeHUs
AbpXaTten npu u3nons3BaHe Ha KOATO M ga e oT
BruomeTpuyHnTe OaHHMU, perncTpmpaHm B
onepauMoHHaTa cuctema Ha MOBGUNHOTO YCTPOMCTBO.
17. (Hosa, B cuna ot 14.09.2019r.) MNpwu oTknoyBaHe Ha
npunoxeHmeto m-Token Postbank ¢ TMAH-kog,
OnpaBOMOLLEHUAT ObpXKaTeN MMa BCUYKN 3a0bIIKEHNUS
3a OnasBaHeTO My B TavHa, KaKBMTO Ca NpeaBUAEHUN B
Te3n O6Lwm ycnosums no oTHowweHne Ha Koga 3a goctbn,
B TOBAa YMCI0, HO HE caMo, € AJTbXKEH [a ro Nasu B TanHa
KaTo B3eMa BCUYKM HeoOXoaMMum Mepku cpey
y3HaBaHeTO My OT Apyru nuua, Aa He ro cbobLliaBa Ha
HWKOro, Aa He ro 3anucBa B YCTPOMCTBOTO MIM Ha Apyr
HOCUTEN, KaKTo U [ia B3eMe BCAKaKBW Apyrn Heobxoaumm
MEepKU 3a onasBaHeTo Ha TanHaTa Ha lNWH-koga 3a m-
Token Postbank. [lonyckaHeTo Ha y3HaBaHeTO Ha NMNH-
Koda OT TpeTu nuua, cboblaBaHeTo UnNn 3anuUcBaHeTo
MYy Ha KakbBTO 1 fja 6uno HocuTen npeacrasnaBart rpyba
HeBpeXxXHOCT OT cTpaHa Ha ONpaBOMOLLEHMSA ObpXaTen,
Kato mn3bposisaHeTO He € um3yepnartenHo. MNMUH-kogbT
Moxe pga Obae NPOMEHsSIH  MHOFOKpaTHO  OT

OnpaBoMolLeHNst abpXaTen 4pe3 NPUNoXeHWeTo m-
Token Postbank.

18. (Ot™m., B cuna ot 08.05.2021 r.; npeanweH 4n.vV.5,
nam. B cuna ot 14.09.2019r.)

19. (W3m., B cuna ot 08.05.2021 r.) C akTuBMpaHe Ha
npunoxeHmeto m-Token Postbank ce cuuta, ude
OnpaBoMoLLEeHMAT AbpxaTten wu3bupa CbLOTO 3a
cpeacTBo 3a uaeHTUduKauma npen baHkata mn 3a
NOTBbpXXAABaHE Ha CbrnacneTo My 3a U3NbJIHEHME Ha
€MNEKTPOHHMN AUCTAHUMOHHU NIATEXHW U HEMMaTeXHn
onepaumy nocpeacTBoM Ycnyrarta, KakTo n 4pes apyru
AUrMTanHW KaHanu 3a AOCTbM OT pa3CcTosdHWe, B TOBa
YMCMO N NPV M3BbPLUBAHE HA OHMNAMH MNnawiaHusa C
OaHkoBW KapTu, n3gagenn ot baHkata. C akTnBMpaHe Ha
npunoxeHmeto m-Token Postbank OnpaBomoLLeHusT
abpXaTen Hapexaa, Npu HanuyMe Ha pernctpupaH B

cuctemata aktmeeH KEIM, cbwma pa 6Oboe
pepernctpypad  oT baHkata 3a uenute Ha
NnoTBbPXXAABaHEe Ha  ENEeKTPOHHM  OUCTaHLMOHHMK

nnaTeXHW onepawumm.
20. (M3m., B cuna ot 08.05.2021 r.; npeanweH yn. V.7,

uam., B cuna ot 14.09.2019 r.) Bcuuku wusasneHus,
N3BBPLUEHN OT MMeTO Ha OnpaBOMOLLEHUS ObpXaTten
Mo enekTpoHeH NbT, MNpeacTaBnsABaT  BanvMaHO
noanMcaHn  NUCMEHU  U3SBNEHUs  (eNeKTPOHHU
OOKyMeHTM), kouTo o6Bbp3BaTr OnpaBoMOLLEHMS
avpxaten u  TuTynapa Ha CMeTKa, OCBEH akKo
NPUAOXMMOTO 3aKOHOL4ATENCTBO W/MAM  HacTosAwmTe
O6wwm ycrnoeusa He npegswxkaat gpyro. MNpu goctsn go
Ycnyrata, OT MOMEHTa Ha [OCTbMNBaHe A0 NPUKIYBaHe
Ha noTtpebutenckata cecusi, OnNpaBOMOLLEHNAT
AbpxaTten oTroBaps 3a U € 00Bbp3aH OT BCUYKK
N3SIBNIEHNSA, aBTOPbT Ha KOUTO Ce uaeHTuduumpa B
cuctemata nocpeacTBoMm N3MNon3BaHeTo Ha
cbotBeTHUTE [1ICC Ha OnpaBomowleHus AbpxaTten,
OCBEH aKO MpUIOXMMOTO 3aKoHO4ATencTBo w/wnm
HacToswmuTe O6LWM ycnoBua He npegswxkaat Lpyro.
M3non3BaHeTo No eNeKTPOHEH MbT Ha COPTYepPEH TOKbH
(,m-Token Postbank®), nnn KEIN Ha OnpaBomoLieHns
AbpxaTten uma Ae’cTBMeTO Ha NpaBHO BanuaeH nognuc
Ha OnpaBomoLleHnsa gbpxaten no cMucbna Ha un. 13,
an. 4 ot 3akoHa 3a EeniekKTPOHHUSA [OOKYMEHT W
erneKkTpoHHuTe yaoctoBeputenHu yenyrn (SEAEYY).

MogageHnTe pasnopexgaHns 4pe3 MNPUIIoOXEHUETO
MobunHo OGaHkupaHe npe3 [[OBEpPeHo  MOOBUMHO
YCTPOMUCTBO cnej Bxo4 W maeHTUdpukaums B
npunoxeHneto 4pes ,Kog 3a pgoctebn® unmn ,Koao 3a
MOBunHo GaHkupaHe* Ha OnpaBOMOLLEHNS ObpXKaTen
unn 4pes ,bBromeTpuuHn gaHHW®, perucTpupaHn B
onepaumMoHHaTa cuctema Ha MOOWHOTO YCTPOMCTBO,
e ce cuutaT 3a paspeweHn ot OnpaBoOMOLLEHUS
abpxaTen 1 nognucaHn ¢ NpaBHO BanuaeH nognuc no
cMucbna Ha un. 13, an.4 ot 3ELQEYY.

21. (HoBa, B cuna ot 14.09.2019r.) bBaHkaTa,
OnpaBoMoLLeHMAT gbpkaTen u TUTynapbT Ha cMeTKa
ce cbrnacseaTt, 4Ye 3a LEenuMTe Ha W3NbIIHEeHWE Ha
€MNEeKTPOHHM AUCTAHLUVOHHU MIaTeXHU U HennaTtexHu
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onepauuu upes Ycnyrarta, noTeBbpXKaasaHeTo ¢ m-Token
Postbank npegcraensiBa BanugHa maeHTUdUKaums Ha
OnpaBomoLleHus abpxaten W NoTBbpXAeHne W
cbrnacve 3a U3NbSIHEHWEe Ha CbOTBETHaTa onepauus.
Mpy HapexgaHe Ha MNaTtexHa onepauus, CbrinacueTo
Ha OnpaBoOMOLLEHMA ObpXaTen ce oTHacAa 3a pasmepa
Ha KOHKpeTHaTa cyma 1 nony4dartens no Hes n baHkata
e cuMTa 3a HapedeHa M paspelueHa OT Hero u Le
N3NbMHABA BCsKa onepauns noTsbpaeHa ypes m-Token
Postbank.

22. (U3m. B cnna o1 08.05.2021 r.; npeaneH 4n.V.3.(6),
nam. B cuna ot 14.09.2019 r.) He e Heobxogumo
nogaBaHe Ha 3asBka Ao baHkata 3a wu3gaBaHe
/pernctpauma Ha CodTyepeH TOKbH, B cnyvan u4e
OnpaBomolLeHVaT abpkaTten 3assu (i) nonssaHe Ha
Ycnyrata camMo C NacMBHM npaBa MO CMUCHSIA Ha
yn.lll.6.1.1 nun.ll.6.2(a) n un.lll.6.2(6) no-rope, KakTo n
(i) MpM m3BbpLIBaAHE Ha NraTeXHW ornepauunm camo
mexay CmeTkn Ha Tutynapa B baHkaTta (BKIOYMTENHO B
crnyyanm 4ye ce wm3BbplwBaT nnawaHua ot CmeTka 3a
NMOKpUBaHE Ha 3aabimKeHnsa Ha Tutynsapa Ha cMeTka no
KpeauTHa kapTa, usgageHa ot baHkaTta u JocTbnbT, 40
KOATO TUTYynsSpbT Ha cMeTkaTa U3PUYHO € 3asBun B
Horoeopa). B Te3u cnyyan OnpaBOMOLLEHNAT ObpXKaTen
ce uvaeHTuduumMpa eOMHCTBEHO 4Ype3 BbBeXOaHe Ha
Kopa 3a pocrtbn, npu poctbn npe3 Canrta, pecn.
BbBexgaHe Ha Koag 3a poctbn, Kog 3a MobunHo
OaHkuMpaHe wnu 4pes u3nonsBaHe Ha buomeTpuyHK
AaHHW, npu goctbn npe3 MobunHoTo GaHkupaHe. B

oTAeNHU cnyyaw, B OOMbITHEHNE KbM
UHOEHTUMUKAUUATA NO  NPeaxooHOTO  U3peyeHue,
BaHkaTta MOXKe na n3ncka AOMbIIHUTENHA

naeHTndmKaunsa Yypes eqHoKpaTeH Koa, nsnpateH ypes
SMS, 4pe3 Opyro enekTpoHHO CbLOOLLEHME UIM 4pes
aBTOMaTUYHO rracoBo obaxpaHe Ha  MobuneH
TenecoHeH Homep npegoctaBseH oT OnpaBOMOLLEHUA
abpxaten/ Tutyndpa Ha cmeTka Ha baHkaTa, cbrnacHo
[orosopa.

VI. OCbWECTBABAHE HA MIAWAHUATA

1. OnpaBOMOLLEHUAT AObpxaTten wuma [ocTbn [0
Ycnyrata Bceku feH, 24 yaca Ha geHoHolme, a baHkaTa
obpaboTBa M WU3NbLIHABA NNATEXHUTE HapexaaHus
cbobpa3HO cpoka M ycnosusATa, nocoyeHn B OOwwute
ycnoeusi 3a ©0aHKOBM CMETKM, NPUNOXUMU  KbM
CbOTBETHUSA OOroBop 3a 6aHKoBa CMeTKa, KakTo 1 npwm
crnasBaHe Ha  M3UCKBaHMATA Ha  AencTBawoTo
3aKOHOAATENCTBO:

1.1. 24 yaca Ha [fpeHoHoWwMe — 3a MPeBoauM Mexay
GaHKoBM cMeTku, oTKpuTK B BaHkaTta B egHa u cblua
BanyTa, KakTo W 3a npeBoau Mexay G6aHKoBW CMETKM,
OoTKpuUTU B BaHkaTa B pasnuyHu Banytu (B crnydam 4ve
CMeTKUTe, OT KOUTO Ce Hapexaa 1 Mo KOUTO ce noryyasa
npeeoga ca B 6bnrapcku nesa unm espo);

1.2. B pamkute Ha paboTHOTO Ccu BpemMe — 3a
MexaybaHKkoB/M MpeBoAW, KakTo U 3a NpeBoau Mexay
GaHKOBM CMETKM, OTKpUTK B BaHkaTa B pa3nuyHu Banytm
(B cniyyaw Yye KOATO U Aa € OT CMETKUTE, OT KOUTO UIn No
KOWUTO Ce Hapexa npeBoja € BbB BanyTa, pasnuyHa ot
Obnrapckn nes wnu €Bpo). TUTYNsSpbT Ha cmeTka/

OnpaBomoLleHNAT gbpxaten Morat ga nogasar
nnaTexHu HapexgaHuss n B HepaboTHo 3a baHkarta
BpeMe, B KOUTO crnyyan nnaTexXHOTO HapexgaHe MoXe
Aa 6boe OTMEHeHO [0 Ha4anoTo Ha cnejpawms
paboteH 3a baHkata geH (a B cnydan Ha npesBof Mo
cmeTKka B gpyra Banyta / npesanytupane/ — go 09:30
yaca Ha cnegsawus paboTeH OeH), kKaTo B criyvyan 4ve
nNaTexHo HapexaaHe 3a npeBog No cMeTka B Apyra
BanyTa (npesanyTtupaHe) He 6bae oTmeHeHo Ao 09:30
Yyaca Ha cregalumsa paboTeH AeH TO ce U3MbIHABA No
CbOTBETHUA BarnyTeH Kypc Ha baHkata B Ha4yanoto Ha
TO3Nn paboTeH [feH, 3a KOeTo C MpuMeMaHeTo Ha
HacToAwmnTe O6wmn ycnosusd TUTynapbT HaA CMETKa U
OnpaBoMOLLEHUAT AbpxaTen gasaT CBOETO W3PUYHO
cbrnacue.

3a uenute Ha HacTosiwmuTe O6LLM YCroBUSl NNATEXHOTO
HapexaaHe ce cuyuTa 3a nonyyeHo ot baHkata, korato
OnpaBoMoOLLEHNAT AbpxaTten ro e pasnopeaun (gan
cbrnacuve) 3a U3nbrHeHneTo My cbrracHo yn. VI.2. no-
AONy W AaHHUTe OT HapexgaHeTo ca NoCTbiunu B
CYETOBOOHO-UHGIOPMaLMOHHaTa cuctemMa Ha baHkaTa.

2. (U3m., B cuna ot 08.03.2021 r.) OnpaBOMOLLEHUAT
abpxaTten  pasnopexga (oaBa  cbrnacue  3a)
M3MNbIIHEHWE Ha MNAaTEeXHW ornepauun Ypes nogaBaHe
(nonbnBaHe, nognucBaHe 1 n3npatlaHe) No enekTPoHeH
MbT Ha HapexdaHus BbB popmarta u peda, ykasaHu Ha
CbOTBETHATa WHTEPHET CcTpaHuMua Ha baHkaTa,
pecnekTUBHO Ha NpunoxeHueTo 3a MobunHo 6aHknpaHe
N CbIMacHO U3NCKBaHUATA Ha AeWCTBaLLOTO 6brrapcko
3aKoHOOATENICTBO U ApPYrn Npunoxmnmmn pasnopendbu. C
Lien ocurypsiBaHe Ha TOYHOTO U3NbIIHEHME Ha NNATEXHO
HapexgaHe, OnpaBOMOLLEHUAT ObpxaTten TpsioBa Oa
npegocTaBn (CbOTB. MOMBIIHU) SCHO, TOYHO M BSAPHO
MHOpMaLMa OTHOCHO Nony4yaTens, OCHOBaHWE U cyma
Ha NpeBoAa, KakTo M MHGOPMaLMS, XapakTepuanpalia
€[HO3HAYHO cCMeTKaTa Ha nonyyartens, BKMOYUMTENHO
HEMHWSA YHUKaneH ngeHtndurkaTop (BKn. MexayHapoaeH
Homep Ha GaHkoBa cmeTka — IBAN n mexagyHapopeH
6aHkoB ngeHTndukaumoHeH kog — BIC). Npu HeTo4HOCT
Ha nocoyeHnte oOT OnpaBomolweHna ObpXxarten

YHUKanHn  ungeHTudpukatopn, bankata He Hocwu
OTFOBOPHOCT 32 HEWU3MbIIHEHNETO WM  HEeTOYHOTO
M3NbIMHEHNWe Ha CbOTBETHaTa MnaTexHa onepauus.

BaHkaTa n3nbnHsBa HapexaaHusa 3a TpaH3akuuMm camo
[O pas3Mepa Ha pasnonaraemara HanuyHocT Mo
CwmetkaTta/ CmeTkuTe 1 cbrnacHo npunoxunmmute O6wm
ycnoeuss 3a  cboTBeTHata  6GaHkoBa  cMmeTKa.
OnpaBomoLLEeHNAT AbpXKaTen ce 3aabihkaBa pPeaoBHO
Aa cregn TpaH3akuumte B cUcTeMarta 3a efeKTPOHHO
GaHKkMpaHe, HapedeHu 4pe3 non3saHe Ha Ycnyrara,
TEXHMS  CcTaTyC W YyCNewHo  oTpassiBaHe W
ocyeToBoAsiBaHe B baHkata. [llpyu oOTXBbpnsHe Ha
nnaTexHo HapexaaHe, BbBeAEeHO B cucTemata 3a
€neKTpoHHO GaHkmpaHe, ONpaBOMOLLEHUAT AbpXaTen
norlyyaBa CMCTEMHO CbOOLWEeHNne C Homepa Ha
OoTKa3aHus npeBod, C KOeTo ce cuyuTa, Ye baHkaTa e
yBegomuna OnpaBomMoLLeHna abpxkaTten n Tutynapa Ha
CMeTKa, Ye MMaTexXHOTO HapexgaHe HaMa ga 6bae
N3MbITHEHO. OnpaBoMOLLEHUAT  AbpxaTen ce
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3agb/pKkaBa Aa M3nonaea Ycnyrata B CbOTBETCTBME C
onpegenexHnte B [oroBopa oT TuTynsdpa Ha cmeTka
AMMUTU 32 UM3Non3BaHe Ha Ycnyrata, Kakto U C
onpegeneHnte/npomMmeHeHnTe No pega Ha pasgen lli, 7.
11 » 1. 12 gHEBEH NMUMUT WU/UNKU MecedYeH NUMUT n/unn
NUMUTU 3a TpaH3akuus. B cnyyan 4ye CTOMHOCTTa Ha
HapexgaHeTto, nogageHo oT  OnpaBomMoLlleHus
AbpXarersn, € no-rofigsMa o1 CbOTBETHUS NIMMUT, KaKTO U
Korato  TpaHcakuusaTa, cbrnacHo [oroBopa e
HeobxogumMo pJa e HapegeHa OT rpyna oOT
OnpaBomowieHn  gbpxartenu, baHkata  oTkasBa
M3NbITHEHNMETO Ha TpaHcakuusTa, 6e3 ToBa pga
npeacrtaensiBa  Heu3nbfnHeHne no [loroBopa u
HacToswmuTe OOwm ycnosus. TUTYNApPbT HA CMETKa ce
3agbmkaea ga nogavpxa no Cmetkata/ CmeTknte cum
AOCTaTbyHO CpeAcTBa 3a MOKPMBAHE Ha  BCUYKM
3a4bJPKEHNA, Bb3HMKHANM Npu nonssaHe Ha Ycnyrara.

3. TutynapsT Ha cMeTka/ ONpPaBOMOLLEHUAT AbpXaTen
He mMoraTt Aa OTMEHAT NfaTeXHOo HapexaaHe, cneq Kato
CbLOTO e nony4eHo oT baHkaTa, ocBeH B cryyauTe,
M3pUYHO npenBuaeHn B Hactoswmte OOWM ycnosus.
Mpn oTka3 pa ©Obaoe M3NBbAHEHO HapexgaHe 3a
M3NbiHEHNWE Ha nnaTtexHa onepaums o7 baHkara,
OnpaBOMOLLEHMAT AbpXaTen nosyyaea cbobueHue, ¢
N3KMIOYEHNE Ha crlydauTe, Korato NpeaoCTaBsAHETO Ha
Tasn WHgopmaumss He ce Jonycka CbriacHo
NPUAOXMMOTO 3aKOHOAATENCTBO.

4. 3a wusnonsBaHeTo Ha Ycnyrata TuTynapbT Ha
cmeTka/OnNpaBOMOLLEHUAT  ObpXaten gbmku/at  un
3annawia/ T Takcu U KOMUCUOHM, cbImacHo Tapudara Ha
baHkata, HepasgenHa 4act oT Hactoawmte OO0Wwwm
ycnosusa. C nognuceaHe Ha [oroBopa (BKIHOYUTENHO
aHekcu/ [ONBbMAHWTENHU CNopas3yMeHUs KbM  HEro)
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT AbpXaTen
NnoTBbpPXKAABAT, Ye ca Ce 3ano3Hanun CbC CbAbpPXKaHNETO
Ha Tapudarta n ce cbrnacaesaT fa 3annaiwlat BCUYKM
ObIDKMMK, cbrnacHo TapudaTa, Takeu n kommcnonn. C
nognuceaHe Ha [oroBopa (BKMOYUTENHO aHekcw/
AOMbITHUTENHN CNopa3yMeHust KbM Hero) TUTynapbT Ha
cmeTka/OnNpaBOMOLLEHUAT ObpXaTen gaBaT U3PUYHOTO
CV 1 HEOTMEHNMO Cbrnacue 1 onpasomMollasaT baHkata
aa cobupa cnykebHo oT HanumyHocTTa no CmeTkaTa,
KaKTO 1 OT HanM4YHOCTTa N0 BCUYKMN APYrY TEXHN CMETKMN,
OTKpMTU B BaHkaTta, BCUYKM CBOM U3NUCKYEMU B3EMaHUS,
Bb3HMKHaANM  Npu  U3non3BaHe Ha  Ycnyrara,
BKITHOYUTENHO, HO HE CaMO B3eMaHus OT AbIHKMMU BbB
Bpb3Ka c [loroBopa Takcy U KOMUCUMOHU. B To3m criyyan
BankaTa cnenea aa yBeooMHU Tutynapal/
OnpaBomoLleHnst obpkaTen 3a OCHOBaHWETO, Banbopa
1 pasmepa Ha cbbpaHaTta cyma no pega Ha un. XII1.7.

5. Mpun n3BbpLUBaHe Ha TpaHcakuum OnpaBOMOLLEHUAT
abpxaTen nspnyHo otbensasa B onpeaeneHoTo 3a ToBa
none ganu HapegeHaTta TpaHcakuus e npegsuaeHa 3a
n3nnawaHe Ha TPygooBM  Bb3HArpak4eHus,  BKIT.
aBaHCOBM TakmBa, unuM He. baHkata He Hocu
OTrOBOPHOCT 3a NonyvyeHn 4vpes cucremata “UHTepHeT
GaHknpaHe” 1 aBTOMatU4HO 06paboTeEHM eneKkTPOHHU
GaHKOBM NNaTeXHW 3asBneHusi, MNpegHasHavyeHn 3a
n3nnawaHe Ha TPygooBM Bb3HArpaxageHus,  BKII.
aBaHCOBM TakuBa, ako ONpaBOMOLLEHUAT AbpxaTen e

npornycHan [a YyKaxXe W3pU4HO OCHOBaHWETO 3a
TpaHcakuusTa.

6. lpn npepoctaBaAHe W non3eBaHe Ha Ycnyrara,
npesBoguTe Mexay MeCTHU U YyXXaeCTpaHHU Nuua, Kakto
N Npes3rpaHnyYHn NpeBoan, ce U3BbPLLBAT NpU crna3BaHe
Ha AenCcTBaLoTO BanyTHO 3aKOHOOATENCTBO.

7. lMNMocpeactsom nonsBaHe Ha Ycnyrata He moraT Aa
O6baaT oCbLEeCTBABAHN NPEeBOAN OT AEMNO3UTHN CMETKM.
8. baHkata nma npaBo ga M3uCKBa NpeacTaBsHEeTO Ha
OOMbIIHUTENHN  OOKYMEHTM B  CbOTBETCTBME C
U3NCKBaAHMATA Ha [OeWCTBaWOTO 3akoHopaTtencrso. B
cnydvauTe, Korato CbrnacHo JenctealloTo
3aKOHOAATENCTBO 3a M3BbPLUBAHETO Ha CbOTBETHAaTa
onepauus cnegsa ga ce npeactaBsaT W/ uUnu NOMbIHAT
AOMbIIHUTENHN AOKYMEHTW (Hanpumep, HO He camo:
OOKYMEHT - OCHOBaHWe 3a onepauuaTa, Aeknapauuu,
yooctoBepeHusi), OnpaBOMOLLUEHNAT AObpxaten ce
3agb/mkaBa ga npegoctaBu/ NOMbAHM  CbOTBETHUSA
AOKYMEHT B iEHs1 Ha onepauusaTa npean N3BbpLUBaHETO
n. OnpaBOMOLLEHUAT ObpXaTen umMa Bb3MOXHOCT Aa
CbCTaBWU/MOMbIHM U MNOANULLIE B €NEKTPOHEH BMA UNn aa
NPUNOXN CbOTBETHUTE  M3UCKYyEMU AOMBIHUTENHU
AOKYMEHTM MO HauuHa, npeaBmaeH B cucTemarta
LMHTepHeT baHkupaHe“ nnn ga rm npegctaeun B ouc Ha
BaHkaTa.

9. Cneg noctbnBaHe B cuctemata Ha baHkata Ha
NpeBoOHO HapexaaHe nog dopmata Ha enekTpOHHO
0aHKOBO MMNaTeXHO 3asBleHME, TO CE CYMTA NOSTYYEHO U
BaHkaTa ro n3nwbnHsBa, OCBEH KoraTo:

9.1. TlnaTtexHOTO HapexgaHe He € BbBeOEHO B
CbOTBETCTBME CbC CTaHOapTUTE Ha cuctemuTe 3a
obcnyxBaHe Ha mexay0aHKOBM MPeBOAN Ha NapUYHM
Cymu;

9.2. Hama poctatbyHO cpeactBa no Cwmetkarta/
CwmeTkuTe;

9.3. (M3m., B cuna ot 12.09.2018r.) o cvoTBEeTHaTa
CmeTka nma HanoxeH 3anop, B pe3yntart OT KOeTo He ca
Hanuue JocTaTbyHO CBOGOAHWM MapuyHWM cpeacTea Mo
CmeTkaTa 3a M3BbpPLUBAHE Ha nnaTexHarta onepauus un
3annawaHe Ha Abmxkuvmnite Ha badkata Takcu un
KOMWCWMOHM BbB BPb3Ka C U3MbIIHEHNETO MY;

9.4. Jluncea nogageHa oT OnpaBoOMOLLEHMS OAbpXaTen
Jeknapauus wnu He ca rnpegocTaBeHW  Apyru
HeobXoOMMM  OOKYMEHTW,  M3UCKYyEMW  CbIIAcHO
NPUIOXMMOTO 3aKOHOAATENCTBO.

10. TuTynapbT Ha cMmeTka faBa CBOeTO 6e3ycrnoBHO
cbrnacuve n ynbfiHOMOLLLaBa BaHkaTta npwu
npegoctaBsaHe Ha Ycnyrata baHkata ga BbBexaa
€MNEKTPOHHM CbOOLEHNA 3a CbOTBETHUTE MMATEXHU
HapexaaHusa B NnaTeXHUTe cucteMu 3a obcnyxBaHe Ha
mexaybaHkoBM NpeBogun Ha NapuyHM CymMmu, OT UMETO U
3a cmeTKa Ha TuTynsapa Ha cMeTkaTa, B CbOTBETCTBUE C
AaHHuTe, kouTo baHkaTta nonyyasa oT OnpaBoOMOLLEHMUS
AbpXaTten no enekTpoHEeH MNbT MNpW MOon3BaHe Ha
YcnyraTa.

11. Bcunukn onepauuun, M3BbpLUEHM NpU nNon3BaHe
Ha YcnyraTa, ce peructpmpat oT baHkaTa aBToMaTU4HO
B XPOHOMOMMYeH ped 4vpes3 onpefeneHu npoueanypu u
TEXHUYECKM CcpeactBa, KOUTO MO3BOMABAT  CUTYPHO
CbXpaHsaBaHe UM  TOYHO  Bb3NpousBexgaHe  Ha
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MHOpMaUMATa U U3KMYBaAT BCSKa Bb3MOXHOCT 3a
HEMHOTO MNocnedBallo M3MeHeHue. 3anucBaHusTa Ha
BCMYKM oOnepauum ca CYETOBOOHM [AOKYMEHTM MO
cMucbna Ha 3akoHa 3a CHeTOBOACTBOTO U Ce cMATaT 3a
BEPHM A0 OOKa3BaHe Ha NPOTMBHOTO.

12. (Usm.,, B cmna ot 12.09.2018 r.) Cnea
N3NbIiHABaHE Ha onepauusl/ TpaHcakuus (CBbp3aHa CbC
3agbrkaBaHe wunu 3aBepsaABaHe Ha CmeTka) baHkaTa
npegoctaBss  Bb3MOXHOCT Ha  OnpaBOMOLLEHUSA
abpxaTten M Ha TuTynsapa Ha cMeTkaTa NoCcpeacTBOM
nonssaHe Ha Ycnyrata ga nonyyw/at nHgopmauusa 3a
CbOTBETHaTa onepauus/ TpaH3akums (CbC CbabpKaHue
cbrnacHo Yn. 65, an. 1 n 66, an. 1 Ha 3MNYTC, gokonkoTo
€ Npunoxunma).

13. (MU3m., B cnna ot 08.05.2021 r.) C orneg Ha
npegoTBpaTsiBaHe Ha 3noynoTpebu, kouto Guxa mornm
Ja pgoeedaT go Bpeau 3a TuTyndpa Ha cCMeTka U
OnpaBomolleHns gbpxaTern, B cnyyan Ye 3a baHkaTta
Bb3HUKHE CbMHEHWE, Y€ N3BbPLUBAHETO Ha onpeaeneHa
onepauus/TpaH3akuus € HapeaeHo Ype3 HeoTopusnpaH
pgoctbn o YcnyraTa, T MMa npaBO da Moucka oOT
OnpaBomolleHnss abpxkaten 4yunto [CC ca O6unn
N3Mnon3BaHn 3a HapeXxgaHeTo Ha
onepauusTa/TpaH3akuuara w/wunu ot TuTynapa Ha
CMEeTKa AOMbIIHUTENHO NOTBbPXKAABAHE Ha HapeaeHaTa
onepauus/TpaH3akuusa 4pes3 egHoKpaTeH Kod, KOWTO ce
n3npawia aBTOMATM4YHO MpW  HapexgaHeTo  Ha
onepauuaTa/TpaH3akumata ¢ SMS wunu ¢ gpyro
€NeKTPOHHO cbobuieHme Ha Nnoco4yeH oT
OnpaBomolueHnss abpxaten/ Tutynsipa Ha cmeTka u
pernctpupaH B baHkata Homep Ha mMobuneH TenedoH
unu no gpyr, ytBbpaeH ot baHkata HauvH, BKM. 4pes3
OCbLUECTBSIBAHE Ha TenedOoHEH pa3roBop, CbobLLEHNe
No €enekTPOHHa nowa unM 4Ype3 Opyr AUCTaHUMOHEH
crnocob 3a KOMyHUKaums.

14. (U3m., B cuna ot 08.05.2021 r.) B gonbnHeHne Ha

NMOCOYEHOTO B NpeaxogHaTa Touka, ako ca Hanuue apyrm
crny4aun, B KOUMTO MO npeueHka Ha baHkaTta e Hanuue
n3mama unm 3annaxa 3a CUrypHocTTa 3a M3nonsBaHe Ha
Ycnyrata wnM  nNpy CbMHEHME 3a Hanuuve Ha
nocoyeHute obcrtoaTencrea, baHkata cBOEBpPEMEHHO
yBegomMsiBa OnpaBoOMOLLEHMSA ObpXaTen 3a ToBa M ako
HapegeHata onepauus/TpaH3akumMs Bce ouwe He e
n3nbrHeHa, baHkaTa He A U3NbHABA. YBEOOMITEHNETO
ce wmsnpawa 4pe3 Ycnyrata 4pe3 SMS wunu apyro
€NEeKTPOHHO cbobLyeHne Ha NMOCOYeH oT
OnpaBomowleHusa abpxaten/ Tutynapa Ha cmeTka
HoMep Ha mobuneH TenedoH u/unun no Apyr, yTBbpAaeH
oT baHkata HauvH, BK/. 4Ype3 OCbLUECTBsIBAHE Ha
TenedoHeH pas3roBop, CbOOLIEHVME MO eneKTpOoHHa
nowia wnuM 4pe3 [AOpyr [OucTaHuMoHeH crocob 3a
KOMyHukaumsi. CTpaHuTe nonaraT HeobxogumuTe
ycunua ga  nogabpxaTr M M3NON3BaT NocoveHuTe
CpeAcTBa M KaHanu 3a yBeAOMsiBaHe MO Ha4yuH, KOMTO
OTroBaps Ha  CbBpPEMEHHUTE  CTaHAapTM  3a
TEXHONOrM4YHa CUrypHOCT, He Mo3BofsBaT CblUMUTe Aa

6'bD,aT n3nosrn3saHn OT HEOTOpPU3npaHuU TPpETU Jnua un
3alTaBaTt TAXHaTa UAnocCT.

BaHkata yBegomsiBa OnpaBOMOLLEHMS AbpXaTen wu
TuTyngpa Ha cMeTKa No NoAXoAsLL, HAuYMH B CrydYanTe Ha
Bb3HUKBAHE Ha 3HA4YMM OnepaLlMoOHEH MU CBbP3aH CbC
CUIYpPHOCTTa MHUMAOEHT, KacaeLw YcnyraTa, KOUTo 3acsara
UM MoXe pfga 3acerHe (MHaAHCOBUTE MHTEpPECUM Ha
OnpaBomolleHnss abpxaten M TuTyndpa Ha cMmeTka,
KakTO M 3a BCUMYKM MEPKW, KOMTO npeanpuema, 3a ga
orpaHmuu HebGnaronpuATHUTE nocneguum oT
MHUMOEeHTA.

15. (Mam., B cuna ot 12.09.2018 r.) B cnydyaure,
MOCOYEHN B MPEeAxXogHUTE OBE TOYKM OT HaCToALWMSA
pasaen Ha O6LwuTe ycnoBms, CPOKbT 3a U3MbITHEHNE Ha
HapedeHaTa onepauusi/ TpaH3akuma OT CcTpaHa Ha
BaHkata 3anoyBa pOa Teye OT MOMEHTa Ha
noTBbpXKAaBaHe Ha onepauudta/TpaH3akuusaTa oT
OnpaBomolleHnss abpxaten w/vnn ot Tutynsapa Ha
CMeTKa, He3aBMCUMO OT TOBA, Y€ MOXE a € YrOBOPEHO
HeLwo pa3nn4yHo B O6LwmnTe ycnosus 3a 6aHKOBM CMETKM,
NPUNOXMMN KbM CbOTBETHUS [O0OroBop 3a OaHkoBa
cMeTKa.

VII. SAOBIDKEHUA HA TUTYTAPA
CMETKA/OINMPABOMOLWEHMA  ObPXATENN
NMOJNIBBAHE HA YCIYTATA

1. (U3m., B cuna o1 12.09.2018 r.) TuTynsipbT Ha cMeTka/
OnpaBoMOLLEHNAT ObpXaTen ca 3agbikeHn aa
n3non3eatr YcnyratTa camMO W €OUMHCTBEHO B
CbOTBETCTBUE C ycrioBMsiTa Ha [loroBopa, HacToawmTe
O6bwn ycrnoBua u pasnopendute Ha [AencTBalloTo
ObNrapcko 3akoHOOATENICTBO, BKMIOYUTEMNHO, HO He
camo 3aKkoH 3a nnaTexHuTe ycnyrm u nnaTexHuTe
cuctemun, Hapenba Ne 3 Ha BHB o1 18 anpun 2018 r. 3a
yCnoBusiTa 1 peda 3a OTKpUBaHe Ha NnaTteXHu CMETKM,
33 M3NbMIHEHME Ha NnaTeXHu onepauun wu 3a
N3non3BaHe Ha nnaTexHn UHCTpymeHTu (,Hapenba 3°),
3aKoH 3a MepKkuTe CpeLly M3NUMpaHeTo Ha napu u ap.
OnpaBoMoLLEeHNAT gbpxkaten u TUTYNsapbT HaA cMeTka
HAMaT npaBO [Ada w3non3sat Ycnyrata 3a LUenwu,
3abpaHeHn OT 3akoHuTe Ha Penybnuka bBbnrapus;
BaHkata He cnean 3a 3aKOHOCHLOOPA3HOCTTA Ha
cOenkute, OCBEH ako C HOpPMaTMBEH aKT He e
npeasmaeHo apyro. OnpaBOMOLLEHUAT ObpXaten u
TuTynapbT Ha CMeTKka HOCAT OTFOBOPHOCT 3a BCUYKM
HENPaBOMEPHN oOrnepaumm, U3BbPLUEHN MOCPEACTBOM
nonseaHe Ha Ycnyrata, npu YycnosusaTa Ha
AencTBalLloTO 3aKOHOAAaTEeNCTRO.

2. (N3m., B cmna ot 14.09.2019 r.) TutynapbT Ha cMeTKa
n/unn OnNpaBOMOLLEHUAT AbpXaTesn ca 3agbiDKeHu Oa
yBegomsiBat baHkaTta nnm ynbnHOMOLLEHO OT Hest nuue
npu HacTbMBaHe Ha KOEeTo M Aa e OT obcTosTencreara,
nocoyeHu B un. VIII.2 no-gony.

3. (N3m., B cuna ot 14.09.2019r.) TutynsapsbT Ha cmeTka/
OnpaBoMoOLLEHMAT ObpXKaTen ca 3adbibkeHn cnepg
nofly4aBaHe Ha OOCTbN A0 YcnyraTa ga npegnpuvemar
BCMYKM pa3yMHU [eucTBus 3a 3ana3saHe Ha [1CC
(Knowa 3a aktusupaHe, Koga 3a pgoctbn, Koga 3a
MobunHo 6aHkupaHe, MNMNH-a 3a goctbn 4o m-Token

HA
MnPu
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Postbank), BkntounTtenHo aa 3anomHaT Koga 3a gocton,
Kopa 3a MobunHo 6aHkupane n NNH-a cn 3a goctbn Oo
m-Token Postbank v ga He 3anucBaT M ga He
CbXpaHsaBaT WHopMauus 3a Te3n XapaKTepUCTUKK
BbpPXY KaKbBTO M fa 6uno Hocuten. HemsnbnHeHne Ha
3a4b/PKEHMETO MO HACTOAWMS YNeH OT CTpaHa Ha
Tutynapa Ha cmeTka/ OnNpaBOMOLLEHNA ObpXaTen Lwe
npeactaensiea rpyba HeOpeXHOCT OT TAXHaA CTpaHa BbB
Bpb3Ka C M3Non3BaHeTo Ha Ycnyrara.

4. (N3m., B cuna ot 12.09.2018 r.) MNpun npegocraBsHETO
Ha YcnyraTta baHkata ocurypsiea Ha pasnonoxeHue Ha
Tutynapa Ha cmeTka u OnpaBoOMOLLEHNS ObpXKaTen B
3aBMCMMOCT OT nMpaBata MM B €NEeKTPOHEH BUg
WHopMaumst 3a cangoTo M pasnonaraemoctta no
CwmeTtkaTta/ CmeTkute u/ nnm 3a gsmxkeHus no CmeTtkaTa
(BKN. onepauun/TpaHcakuumn B XpOHOSOTNYEH pes), KaTto
MHOpMaUMATa € CbC CbabpXXaHWe CbrnacHo un. 65,
an. 1 n 66, an. 1 Ha 3MYTC, oOKONKOTO € NpunoXuma.
TutynapbT Ha cmeTka n OnpaBOMOLLEHUAT AbpXKaTen
ca 3adbJ/PKEHU Oa ce 3anos3HaBaT ¢ MHdopMauudara no
npeagxodHoTo  wm3pedveHne  (BK.  HaNU4HOCTUTE W
M3BbPLUEHUTE NnaTexHu onepauum no CmeTkata/ute
ype3 Ycnyrata) Han-manko BeOHBX MECEYHO, KaTo
HEU3NbJIHEHNE Ha 3aQbJDKEHMETO MO HACTOALLMS YreH
OT CcTpaHa Ha Tutynspa Ha cmeTka / OnpaBoMOLLEHUSA
abpxaTten we npeactaensaBa rpyba HebpexHocT oT
TsIXHa CTpaHa BbB BpPb3Ka C M3MNOM3BaHETO Ha YcnyraTa.
5. Ako TutynapbT Ha cmeTka u OnpaBOMOLLEHUAT
abpXaTen He W3NbMAHAT 3aQb/DKEHUETO CU Mo
npeaxogHns uneH wunuv baHkaTa He nony4n NUCMEHO
Bb3paxeHne oOT TuTynapa Ha CMeTKa  Unu
OnpaBomowyeHnss gbpxaten (N0  OTHOWEHME Ha
HapeaeHuTe OT Hero TpaH3akuuun) oo 60 aHu oT gatarta
Ha M3MbJIHEHME HAa CbOTBETHATA NMaTeXxHa onepauus ce
cuuta, Yye TuTynsapbT Ha cmeTka M OnpaBOMOLLEHUAT
abpxaten ca ce  3ano3HanMm  u - ogobpunu
MHopMaUMsTa NO NPEAXOO4HUST YNEH N N3BbPLLUEHNTE
nnaTexHu Yycnyru v onepauun, MNOCOYEHN B Hes.
YBepomsaBaHeTo Ha bBaHkata cnep To3m Cpok ce cumTa
3a HeocHoBaTenHo 3abaBsiHe OT cTpaHa Ha TuTynsapa Ha
cmeTka u/ nnn OnNpaBoMOLLEHMS ObpXKaTen.

6. TuTynapbT Ha CMeTKa € ANTbXKEeH Aa ocurypsisa
pasnonaraema HanuyHocTt no CmeTkaTa, BKIYUTENHO
3a 3annallaHe Ha BCUYKM HeobXoaumMm Takcu W
KomucumoHu no Jorosopa.

7. OnpaBOMOLLEHUAT Obpxaten e Heobxoaumo
npu HanyckaHe Ha YcnyraTa ga usnmsa c ,M3xon* Ha
NpUNoXeHMeTo, B MPOTMBEH Cry4anl npu MOBTOPHO
BNM3aHe € Bb3MOXHO AOCTbNbT My Ao Ycnyrata B
pamkuTe Ha 15 MUH. aa 6bae orpaHNyeH.

8. TutynapbT Ha cmeTka u/ unu OnpaBOMOLLEHUAT
AbpXxaTten ca ANbXHWM CBOEBPEMEHHO Aa NpeaocTaBaT
n3nckaHuTe ot baHkaTa QOKYMEHTU N MHpOPMALMS BbB
Bpb3Ka C U3NbMIHEHWE Ha 3agbinkeHusiTa Ha baHkaTta
CbrnacHo 3akoHa 3a MepPKUTE CpeLly M3NUMpaHeTo Ha
napu n HopMaTMBHUTE aKTOBE MO HErOBOTO MpunaraHe.

VIIl. CUTYPHOCT
1. (N3m., B cuna ot 14.09.2019 r.)
OnpaBoOMOLLEHUAT AbpKaTes, CbOTBETHO TUTYNAPBT Ha

CMeTKa, € ANbXKEeH Aa nasu B TanHa cBos Kof 3a goctbn,
Koag 3a MobunHo 6aHkunpaHe, NMWH 3a gocten go m-
Token Postbank, kakto n ga nasum OT HepaspelleHa
ynotpeba oT TpeTu nmua MOOUITHO YCTPOWCTBO C
WMHCTanNnpaHo npunoxenune 3a MobunHo 6aHknpaHe (m-
Postbank), MOOWMHO YCTPOMCTBO C WHCTanNMpaHo
npunoxeHmne m-Token Postbank, NMCC, kKakTo 1 BCUYKM
ApYrv cpeacTsa 3a enekTpOHHOTO My uaeHTudpmumpaHe
npen baHkaTa.

2. (N3m., B cuna ot  14.09.2019 r)
OnpaBOMOLLEHUAT AbpXaTesl, CbOTBETHO TUTYNAPBLT Ha
CMeTKa, € ANbXeH He3abaBHO Aa yBegomu baHkaTta nnm
YMb/HOMOLLEHO OT Hes nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyxOunHa) nnn BbLB
BCEKM HEUH (PMHAHCOB LIEHTBP, B Cry4an Ha:

2.1. narybsaHe, kpaxxba nnm He3akoHHO NPUCBOSsIBAHE Ha
Hskoe oT NCC nnn Ha MOBMHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank wmnn
npunoxexmeTo 3a MobunHo 6aHkmpaHe (m-Postbank);
2.2. y3HaBaHe MWW Bb3HWKBAHE Ha CbMHEHVWE WNn
NpeanonoXeHne 3a HepaspelleHa ynotpeba Ha HsAkoe
ot MNCC wnn Ha MOGWUNHO YCTPOWCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank wnn
npunoxeHneto 3a MobunHo 6aHkupaHe (m-Postbank),
BKITHOYUTENHO, HO HEe caMo- Ye KoabT 3a goctbn, KoabT
3a MobunHo ©OaHkmpaHe, [MMH 3a poctbn A0
npunoxeHneto m-Token Postbank nnn gpyro MNCC ca
CTaHanu MW3BECTHM Ha TpeTu nuua, pasnuMyHu oT
OnpaBomoLLeHnsa abpxaTen;

2.3. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWEe Wunu
npegnonoXeHue 3a Apyr HepaspewweH [JocTbn Jo
Ycnyrata, nnu 3a nonaeaHe Ha YcnyraTta unu Ha NCC
no Apyr HENpPaBOMEpPEH HAYWH;

2.4. y3HaBaHe WM Bb3HUKBAHE Ha CbMHEHWE Wnu
NPeanonoXeHne 3a HepaspelleHa WM  HeTOYHO
N3BbPLLEHA NNaTexHa onepaumsa Ypes YcnyraTta.

Cneg nonyyaBaHe Ha yBegomneHueTo, baHkaTa
npegnpuemMa HeobxoanmmnTe AeNcTBUSA 3a ONoKMpaHe Ha
poctbna no Ycnyrata, a B cryvauTe, B KOUTO €
NPUNOXMMO - Aeaktmupa n CopTyepHMs TOKBH.

3. (M3m., B cuna ot 14.09.2019 r.) baHkaTta He
oTroBaps 3a eBeHTyarnHuTe HebGnaronpuaTHM
nocneguun, HacTbLNWUNM B pe3ynTaT Ha y3HaBaHETO OT
Tpetn nuua Ha MNMCC Ha OnpaBomolleHus abpxaTten,
HacTbNUNM nNpean nornyyYyaBaHe Ha YBEAOMIIEHMETO,
OCBEH aKo TakaBa OTIOBOPHOCT HE € W3PUYHO
npeasuaeHa B O6wumte ycnosusa 3a 6aHkoBU cMeTkun n/
NN B NPUNOXUMOTO 6brapcko 3akoHOA4ATENCTBO.

4. (N3m., B cnna ot 14.09.2019r.) baHkata nma npaeo ga
6nokupa goctbna Ha Bcekn OnpaBomoLlleH gbpxarten/
Tutyngpa Ha cmeTka o YcnyraTta, a B criydyaute, B
KOUTO e npunoxumo - fgeaktmsupa n CodTyepHus
TOKbH, N0 OB6EKTUBHM NPUYNHN, CBBP3aHN CbC:

o CurypHocTTa Ha YcnyraTa u/unm Ha MNCC;

e CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata n/vnu Ha NCC,;

o CobMHeHue 3a ynotpeba Ha Ycnyrata w/unm Ha
MCC c uen u3amama (CbMHEHVME MOXe Aa
Bb3HUKHE BK/IOYMTENHO, HO HEe camo, npwu
nonyyeHo B baHkata uckaHe 3a BpblaHe/
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yBeZIOMIleHVe 3a HapedeH ¢ u3Mama npesog oT
unn B nonsa Ha OnpaBomolleH AObpxaTen/

Tutynsap);
5. (W3m., B cuna ot 14.09.2019r.) B cnyyan Ha
AeakTuBnpaHe Ha CodbtyepHus TOKBH,

OnpaBOMOLLEHUAT ObpXaTen MoXe Aa akTMBupa HOB
TOKBbH MO peda Ha un. V.11 u cn.

6. baHkaTa BpeMeHHO npeycTaHoBsiBA [OCTbMa A0
Ycnyrata npu HacTbnBaHe Ha edHo OT cnegHuTe
obcToaTencrea:

6.1. MNonyyaBaHe B baHkaTa Ha 3anopHO cbobLLEHME NO
CmeTkaTa unm no HAKos/ BCUYKM CMEeTKM Ha Tutynspa Ha
cmeTkaTta B baHkaTta, kaTo B TO3M cryyan 4OCTLNBLT 40
Ycnyrata ce  npeycTtaHoBsBA  CaMO  OTHOCHO
M3BbpLUBAHE Ha npeBoAM W ApyrM onepauun no
cboTBeTHaTa/uTe CmeTKa/u, 3a KOATO/MTO € MOMy4YeHo
3anopHOTO CbobLleHMe U OO0 pa3mepa Ha HanoXeHus
3anop;

6.2. HapywaBaHe Ha M3MUCKBaHUATaA Ha AencrtsalumTte
HOpMaTMBHKU akToBe, [loroBopa wW/vnuM HacToswmTe
O6ww ycnoBust Mnn 3acTpallaBaHe Ha CUIypHOCTTa Ha
cuctemata ot OnpasomolleHuss abpxaten/Tutyndapa
Ha CMeTKa;

6.3. llo wnckaHe Ha TuTynaps Ha CcMeTKka Wnu
OnpaBomolleHns ObpxaTen, KoraTo WCKaHeTo 3a
GrokvpaHe Ha JocTbNa e Ype3 obakaaHe no TenedoHa;
6.4. Npn nocTbNBaHe Ha NUCMeHa Monba OT cTpaHa Ha
TuTtyngapa Ha cmeTka unm OnpaBoMOLLEHUS AbpXKaTen.
7. B cnyyaute no un. VIIl. 4 — VIIl. 6 baHkaTa yBegomsaea
OnpaBomolleHnst Aabpxaten 3a OnoknpaHeTo w
NpUYNHUTE 3a TOBa MpU NMbpBa Bb3MOXHOCT (Npeau
OnokMpaHeTo X HenocpeacTBeHO cred  TOBa),
BKITIOUUTENHO M NO TenedoH, OCBEH akO JaBaHETO Ha
TakaBa WHOPMaUUA He e MNO3BOMEeHO nopaaun
CbOOpaXeHna 3a CUrypHOCT WNU  OnpeaeneHu
HOPMAaTMBHWN N3NCKBAHWSI.

8. baHkaTa Bb3cTaHOBsIBA [OCTbNa A0 Ycnyrata npu
oTnagaHe Ha OCHOBaHMATA 3a NpeycTaHOBABAHETO. AKO
©noknpaHeTo e 61No N3BbLPLLEHO Ha 0cHoBaHMe Yn. VII.
5 nun. VIIl. 6.3 n 6.4 baHkata Bb3cTaHOBsIBA AOCTbMNa
Ao Ycnyrata npuv oOTnagaHe Ha OCHOBaHuATa 3a
OnokvpaHe u cneg nogageHo CbBMECTHO MUCMEHO
ncKkaHe 3a ToBa OT TuTynsapa Ha cMeTKa 1 BbB (PUHAHCOB
LeHTbp Ha baHkaTa.

9. baHkaTa OKOH4YaTENHO MpeycTaHOoBsBaA OCTbNA A0
Ycnyrata npuy npegoctaBsHe Ha UHQopmaumsa wn

[JokasaTenctea 3a CMbpT Ha OnpaBoMOLLEHMS
abpxaten.
IX. OCINOPBAHE HA MIAWAHUATA n

BB3PAXEHUA

1. (Mam., B cmna ot 12.09.2018r.) baHkata kopurmnpa
HepaspelleHa WM HETOYHO W3BbPLUEHA nNnaTexHa
onepaumst oT CmeTka, camo ako TUTynapbT Ha cMeTKa
nunn OnpaBOMOLLEHMAT ObpXaTen ca YyBeAOMUIM
nucmeHo baHkaTa ©0e3 HeocHoBaTenHo 3abaBsiHe Mo
cMucbna u B cpoka Ha 4un.VIL5 ot HacTtosiwmute O6wm
yCroBus, criefl KaTto ca y3Hanu 3a HepaspelleHaTa unm
HETOYHO M3NblIHEHaTa nnaTexHa onepauus. baHkata
ce 3agbikaBa [[a CbAencTBa 3a paspellaBaHe Ha

crnlydamTe Ha OCMOpeHu TpaHcakuuu/ onepaumm u ce
npou3Hacsa Nno CbOTBETHUTE Bb3PaXeHus Mo peda u B
cpokoBerTe, npeaBMaeHun B NPUNOXMMOTO
3aKOHOAATENCTBO, OTHOCUMUTE BBLTPELUHW Npasuna u
npoueaypv Ha baHkaTa, kKakTo 1 npeaBuaeHn No-4ony B
HacTosiwaTa cekuusa oT ObwmTe ycrnosus.

2. (Wam., B cuna ot 14.09.2019r.) B cnydanTte, korato
TuTynapbT Ha cmeTka wunnu  OnpaBoOMOLLEHUAT
Aabpxarten ysegomsBa/T baHkaTa 3a Hanuuve Ha
HepaspelleHa nnaTexHa onepawms, ocbLecTBeHa Ypes
n3mama OT TPEeTO Nnuue Unn B pesyntart oT OTKpagHaTu
WNN He3akoHHO npucBoeHn [1CC  w/unu, MobunHo
YCTPOWUCTBO C WHCTanNMpaHo npunoxeHne m-Token
Postbank u/vnu NpUNoXeHne m-Postbank,
OnpaBOMOLLEHUAT AbpKaTer, CbOTBETHO TUTYNAPBT Ha
CMeTKa, creaBa a yBe4oOMU KOMMNETEHTHUTE OpraHn Ha
Penybnuka bvnrapusa n ga npegoctaBu gokasaTencrea
Ha baHkaTa 3a ToBa. C MpMemMaHeTo Ha HacToswmTe
Obwu ycnoBus, TuUTynapbT Ha CMeTKa, CbOTBETHO
OnpaBOMOLLEHUAT AbpxaTes, NoTBbpXhaBa Ye e
HasiCHO, Ye aKo He NpefoCTaBu TakMBa AOKa3aTerncTea,
BaHkaTa mMoxe ga cyeTte T03M PaKT, BKOYMTENHO ako
ca Hanvue v apyrn obctoAaTencTea B Ta3n HaAcoka, KaTo
NHAMKaLMSA 3a HANMYMEeTO Ha OCHOBATENHO CbMHEHME 3a
mamama M ga yBeOOMM KOMMETEHTHUTE OpraHn B
Penybnuka Bvnrapusa n ga otkaxe Bb3CcTaHOBABaHE Ha
CTOMHOCTTa Ha HepaspeLlleHaTa nnaTexxHa onepaumsi no
pega Ha un. 79, an. 1, n3p. 1 ot 3MYTIC.

3. (Hoea, B cvna ot 12.09.2018 r.) Bb3 ocHoBa Ha
NMMCMEHOTO yBeaoMIieHne no 1.1 no-rope, Nofny4eHo B
cpoka no u4n.VIl.5 ot Hactoswute OOWM ycnoewus,
BaHkaTa wHMUMMpa CbrNacHo CBOsiTa BbTpeLllHa
npoueaypa OeNCTBUS 3a pa3pellaBaHe Ha cnyyavTe Ha
OCMOPEeHN  MnaTeXHW  onepauumn  (BKIMHOYUTENHO
OEVNCTBMA CMNpPSAMO AOCTaBYMKA Ha MNaTeXHU YCnyru,
obcnyxBal, nonyyatensa Ha  cpeactBata  no
n3BbpLLEHaTa NnaTexHa onepauus, B cnyvyavre, B KOUTO
NNaTeXxHOTO HapexaaHe € NOCTbNUIIOo Ypes nonyyarens
Ha NpeBoAa M HEroBMsi 4OCTABYMK).

4.1. (Hoea, B cuna ot 12.09.2018 r.) baHkaTa
WHopMMpa nMCcMeHo TuTynsipa Ha cMeTka w/unu
OnpaBomoLLeHnst gbpxaTesl 3a CBOETO peLlueHue Mo
NOCTbNUNOTO Bb3paxeHune He3abaBHO cnen
nNpuKIoYBaHe Ha npouedypata Mo [oKasBaHe Ha
aBTEHTMYHOCTTA U TOMHOTO U3MbITHEHNE Ha OCrnopeHaTa
nnaTexHa onepauusi.

4.2. (HoBa, B cuna ot 12.09.2018 r.) B cny4an, ye
npoueayparta no npeaxogHaTta Touka € Mpuknioyuna B
pamkuTe Ha paboTHMS [f[eH, crefBall AeHs Ha
NMOCTbNBAHETO Ha MUCMEHOTO YyBedOMIeHMe 3a
HepaspelweHa nnatexHa onepauusi, n baHkata e
Hamepuna NMCMEHOTO yBEOOMIIEHNE 3@ OCHOBATENTHO U
He ca Hanuue obctosTencrearta no yn. X.3 no-gony, 74
Bb3CTaHOBSBA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepaums.

4.3. (Hoea, B cuna ot 12.09.2018 r.) B cnyvan, 4ve
npouegypata He € npuKIYuna B MNOCOYEHUA B
npeaxogHata Todka cpok, baHkata Bb3cTaHOBSBa
He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa nnaTtexHa
onepauusi, He MNO-KbCHO OT Kpas Ha paboTHWUS OeH,
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cnegBal, OeHs B KOWTO € MNOCTbMWAO MUCMEHOTO
Bb3paxeHue, kato 6nokMpa Bb3CTaHOBEHUTE CpeacTBa
no CmeTkaTta 4O NpuUKoYBaHe Ha npoueaypara.

4.4. (Hoea, B cuna ot [12.09.2018 r.) Ako cnepg
npuKrYBaHe Ha BbTpelwHaTa npoueaypa baHkaTta e
Hamepwuna NMCMeHOTO yBedoMMeHne no 1.1 no-rope 3a
OCHOBaTENHO, TA ocBoboXaaBa bnoknpaHuTe cpeacTea
He3abaBHO.

4.5. (HoBa, B cvna ot 12.09.2018 r.) BbB BCUYKM criyvam
Ha Bb3CTaHOBsIBaHe, BanbOPbT 3a 3aBepsiBaHe Ha
CwmeTkaTa e He No-KbCHO OT Aartarta, Ha kosato CmeTkaTa
e Guna 3agbikeHa CbC CymaTta Ha HepaspelueHaTta
nnatexHa onepauus.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cny4awnTe, korato
cned  nNpUKNYBaHe Ha BbTpewHata npoueaypa
BaHkaTa e Hamepuna NMCMEHOTO yBeAOMIIeHne no T.1
no-rope 3a HEOCHOBATENMHO UIK B Criyyan Yye ca Hanuue
obcToaTencTearta no yn. X.3 no-gony, baHkata oTka3sa
Bb3CTaHOBSIBAHETO Ha CpeAcTBaTa / 3agbinkaBa B CBOS
nonsa CmeTkaTa CbC Cymata Ha Bb3CTaHOBEHUTE U
OnokvpaHn no CwmeTkata cpeacTBa, 3a KOETO C
npuemaHeTo Ha Te3an OOwm ycnosua TutynapbT Ha
CMeTKa JaBa CBOETO M3PUYHO cbrracue rno un. 21 ot
Hapenba 3

4.7. (HoBa, B cuna ot 12.09.2018 r.) baHkata oTkasBa
Bb3CTaHOBsIBAHE Ha CymaTa Mo OcriopeHaTa nnatexHa
onepauusi Npyu HanuM4ne Ha OCHOBaTESIHN CbMHEHMS 3a

uamama, cnejg kKkato e yeBegomuna 3a  ToBa
KOMneTeHTHUTE opraHn B Penybnuka bbunrapus.
4.8. (Hoea, B cuna ot 12.09.2018 r.) bBbaHkaTa

Bb3CTaHOBSIBA CymaTa Ha HepaspeLleHa TpaHCaKums 1 B
APpYrv criydau, B KOUTO € Hanuue TakoBa 3abJKeHNe 3a
BaHkaTa B npunoXxunmoTo 3akoHoA4aTencTeo.

5. (U3m., B cuna ot 12.09.2018 r.) B cny4an Ha HETOYHO,
BKMIOYNTENHO 3abaBeHO M3NbiHEHME Ha nnaTexHa
onepauusi oTHoweHusaTa mexay CtpaHute ce ypexaat
cbrnacHo O6wunte ycnoBma 3a OaHKOBU CMETKU,
NPUITOXMMKN KbM CboTBeTHaTa/ute CmeTka/ u.

6. B cnyyam Ha HeocHoBaTenHoO OcCMopBaHe Ha
TpaH3akums/onepaums, M3BbplUeHa Npy Nona3eaHe Ha
Ycnyrata, ocnopvunuaT TpaHcakumsTa/ onepauusaTa —
OnpaBoMOLLEHUAT ObpXKaTen, PECNEKTUBHO TUTYNSPBLT
Ha cCMeTka, € ANbXeH Ada 3annatu Takca, CblNacHOo
TapudaTta Ha baHkaTa. Kato HeocHoBaTenHo e 6bae
pasrnexgaHo OCrMopBaHETO Ha pasnuka B cymaTa Ha
TpaH3akuMaTa M cymarta, KOSiTO € Oc4YeToBoAeHa no
CwmeTkaTa, npu npesanyTupaHe, Korato pasnvkaTa € B
pe3yntat Ha pasMMHaBaHe Ha fJaTtaTa Ha M3BbpLIBaHE
TpaH3akuMaTa u gatata Ha HEMHOTO OCYETOBOASBaHE B
BaHkaTa n pasnuuve B npunaraHuTe BanyTHW KypcoBe
3a CbOTBETHUTE pJAatm wn BanyTu. [locoyeHOTO B
npeaxogHoTo n3peyeHve He npeacraensea
n3yepnartenHo n3bposiaHe Ha cny4vau Ha
HEOCHOBATENHO OCMopBaHe Ha TpaH3akuun/ onepauumn.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBoMmoLLEeHVAT agbpxaTten u TUTynapbT Ha CMeTKa
OTroBapAT NpW YCroBMATa Ha CONUOAPHOCT 3a BCUYKU
3aabimKeHns, Bb3HWKHaNM npuv nonssaHe Ha YcnyraTa.

2.(V3m., B cuna ot 12.09.2018 r.) TUTynApbT Ha cmeTka/
OnpaBomMoLLEeHNAT AbpxaTen noHacs/T 3arybute,
CBbP3aHU C BCUYKM HepaspeLLeHu nnaTexHyn onepauuu,
npov3TU4aLLyn OT U3NON3BaHETO Ha MU3rybeH, oTKkpagHat
WNN  HE3aKOHHO MPUCBOEH NNaTeXeH WHCTPYMEHT,
korato TuTynapbT Ha cMeTka/ OnpaBOMOLLEHUST
AbpXaTen He e ycnsan Aa 3anasu nepcoHanusnpaHute
3aLUNTHM XapaKTEPUCTUKM Ha YcnyraTa, HO He NoBeYe OT
100 ne. Tasu pasnopepba He ce npunara, ako: (i)
3arybara, kpaxxbaTta nnm He3akoHHOTO NMPUCBOSIBaHE Ha
nNaTeXxHus WHCTPYMEHT He ca Mornu ga 6baar
yCTaHOBEHM oT TutynapbsT Ha
cmeTka/OnpaBoOMOLLEHUAT abpxaten npeau
nnaiiaHeTo, OCBEH ako He ca AencTBanu ¢ uen namama,
unu (ii) Bpegata e 6una npuymMHeHa OT AENCTBME UMK
Ges3gencTene Ha Cnyxuten, Ha NpeacTaBuTEN UNKU Ha
KnoH Ha baHkaTta nnu Ha noguanbnHUTeN Ha baHkaTa.
3. (MpemecTeH B HoBa TouYka, B cuna ot 12.09.2018r.)
TuTynapbT Ha cmeTka/ OnpaBOMOLLEHUAT AbpxaTten
noHacs/T BCUYKM NpeTbprneHn 3arybu, CBbp3aHu C
HepaspelleHn MnaTexHW onepaumu, He3aBUCUMO OT
pasmepa UM, ako rm e/ca rm NpUYnHUN/M 4Ype3 namama
NN C HEU3MbISIHEHNETO YMULLSIEHO UNU nopagu rpyda
HeBpeXHOCT Ha eaHO 1N NoBeYye OT 3aablMKEHUsTa cu
no [loroBopa n HacTosAwmTe O6LM ycnoBus.
MponyckbT Ha TwutynApa Ha cMmeTka wWunu Ha
OnpaBomolleHnst abpxaTen ga yBeaomMu He3abaBHO
BaHkata 3a obctoatenctBata no un. VIL.2, kakto u
AONyCKaHeTo Ha y3HaBaHeTo Ha Koga 3a goctbn n/mnu
APy NepCcoHanNM3npaHn 3awuUTHN XapaKTepUCTUKN Ha
Ycnyrata OT TpeTu nuvua, npeacraensBa rpyba
HEBPEXHOCT OT CcTpaHa Ha TuTynapa Ha cmeTka/
OnpaBomowleHna gbpxaten. HeocurypsiBaHeTo Ha
aHTuBMpyceH codptyep (nocnegHa Bepcus) wnn
N3non3BaHeTo Ha Ycnyrata OT KOMMOTPU, OO0 KOUTO
nmaT AOCTbN M ApYru nuua, NpeacTaBnaBaTt criyvyan Ha
rpyba HebpexHOCT OT cTpaHa Ha TuTynapa Ha cmeTka/
OnpaBomowieHna pabpxaten. [locodeHoTo B Tasu
pasnopenba He ce siBABa n3yepnartenHo n3bposisaHe Ha
BCUYKN NposiBU Ha rpyba HeBpexHOCT OT cTpaHa Ha
Tutynapa Ha cmeTka wu/wnn Ha OnpaBomoLLeHUSN
Abpxaren.

4. (Hosa, B cuna ot 12.09.2018r.) B cny4aute no 4n. 80,
an. 4 ot 3MYMNC, 1.2 n 3 no-rope He ce npunaraT, OCBEH
korato TuTynapbT Ha cmMeTka/ OnpaBOMOLLEHUST
Abpxarten e genctaan ¢ uen namama.

5. (W3m., B cuna ot 14.09.2019r.) OnpaBomoLleHNAT
abpxarten n TUTYynsapbT HA CMeTKa OTroBapsi/T CnpsAMOo
BaHkaTa 3a Bcu4ku Bpean, NpUYNHEHM OT HEMPaBWUIHOTO
nonseaHe Ha YcnyraTta u/wnu cbxpaHeHne Ha Koga 3a
poctbn u/ unn MNCcC.

6. (MN3m., B cnuna ot 14.09.2019r.) baHkata He Hocu
OTrOBOPHOCT 3a Bpeau, NpUYMHEHW npu nonsBaHe Ha
Ycnyrata, ako npeau nonyyYyaBaHe Ha yBeLOMMEHMETO
no npegxogHaTta pasnopendba [obpocbBecTHO €
N3MbIIHUNA HapexaaHe 3a U3BbpLLBaHe Ha onepauus
Hest OT nuue, KOeTo Bb3 OCHOBA Ha HeABYCMMUCIEHU
obcToaTencTtea e 6uMnNo oBnacTeHo Aa A u3BbpwK. B
Te3an cnydam OTroBopHocTTa Ha OnpaBomoLLeHus
avpxaten/ Tutynapa Ha cMmeTka Moxe pJda 0Obae
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orpaHMyeHa camMO Mpu HanuMyMe Ha wumnepaTuBHa
pasnopen6a B NPUNOXMMOTO KbM TO3M MOMEHT
3aKOHOAATENCTBO, NOCTAaHOBSABALLA TOBA OrpaHnYeHune,
N OO0 pa3mepuTe, MOCOYEHU B Hes. BbB BCUYKKM cry4vau,
KoraTo TpaH3aKuuMsiTa € M3BbpLleHa Bb3 OCHOBA Ha
NonoXutenHa enekTpoHHa wuaeHTUdUuKaums (dpes
BbBexgaHe Koga 3a MobGunHo GaHkupaHe, Koga 3a
OOCTbI, perncTtpypaHn B ornepaunoHHaTa cuctemMa Ha
MOGUIHOTO  ycTponcTBO BuomeTpuyHn gaHHM  u©
n3nonaeaHe Ha [1CC) ce npuema, 4e NUUETO, KOETO 51 €
N3BBLPLLMIO, € BUNo HegBYCMUCIIEHO OBMAcTeHO Aa s
n3BbpLM. [locovyeHOTO B NpeaxogHOTO U3peyYeHne He
npeacTaensBa  u3dyepnaTenHo  u3bposBaHe  Ha
HedByCMUCIeHM ob6cToaTenctea Mo CMUCbAa Ha
HacTosiaTa pa3nopeaba.

7. (W3m., B cuna ot 12.09.2018 r.) baHkaTta He Hocwu
OTroBOPHOCT, KOrato nopagu o6ekTnBHM obcTosTeNncTBa
N3BBH HEMHUSA KOHTPOSI, KaTO Henpeogonuma cuna unm
Apyrn n3BbHpegHn obctositencrtea, OnpaBoMOLLEHMAT
abpxarten/ TutynapbT Ha cMeTKa HAMa/T Bb3MOXHOCT
Aa nonsea/T Ycnyrarta, BKNIOYUTENHO, HO HE CaMO CpuB
Ha uWHdOpMauMoHHaTa cucTema, nMpeKkbCBaHe Ha
KOMYHWUKaLMOHHUTE nHUMK, npekbcBaHe Ha
ereKTpMYECKO 3axpaHBaHe 1 apyriu.

8. (M3m., B cuna ot 08.05.2021 r.) baHkaTta He Hocwu
OTroBOPHOCT, Korato OnpaBOMOLLEHMAT ObpXKaTen He
nonyyn m3NpaTteHo CcbrnacHo Hactoswute O6wn
ycrnosusas SMS uvnn gpyro enekTpoHHO CbobLleHue,
nopagun nuncata/npekpatsaBaHETO Ha  [AOroBOPHMU
oTHowWweHnsa Ha OnNpaBOMOLLIEHNS ObpXaTen ¢ MobuneH
onepartop u/vnun Apyrn TEXHUYECKN NPUYUHK (fivnca Ha
00xBaT, POYMUHT, NOKPUTUNE, U3KITIOYEH TenedoH u ap.)
unn ako OnpaBOMOLLEHMS AbpXaTen € MNpoMeHuUn
MOOUNHUA cn  TenedoHEH HOMEP/MOBUNHUAT  cn
onepatop, 6e3 ga e yBegomun baHkaTa, kakto U B
cnyyam Ha 3aryba unu kpakba Ha MobuneH TenedoH
nnun gpyrn ob6CcToATENCTBa CHC CXOAEH €DEKT.

9. (Hos, B cuna ot 16.07.2018 r., u3am., B cuna ot
12.09.2018 r.) baHkata He HOCW OTrOBOPHOCT 3a
M3BBPLUEHN  pasnopexnaHns 1 OEeUCTBUA Mo
MbHOMOLLHO, aKO He N € CbobLEeHO MUCMEHO no
YCTAHOBEHUS OT Hes pend, 4Ye MbJIHOMOLLHOTO €
OTTErneHo 1 ako Npeau noslyvyaBaHe Ha yBeaoOMIIEHNETO
A06pOCHBECTHO € M3NbIHMMAa pasnopexaaHe Ha nuue,
KOEeTO Bb3 OCHOBa Ha HeABYCMMUCNEHU oGCcTosATEeNncTBa
ce fsiBABa OBMNACTEHO Oa WM3BbPLUM pasnopexaaHeTo/
JencTBmeTo.

Xl. TAKCU U KOMUNCHNOHHN

1. (W3m., B cmna ot 12.09.2018 r.) NMpun 3aaBaBaHe
“ nonseaHe Ha Ycnyrata TUTynsapbT Ha CMeTKa AbIDKU
Ha bBaHkata TakcM W KOMUCUMOHK,  CbIlacHO
pencrBawarta Tapudga Ha baHkaTta. baHkaTa uma npaBo
Aa NpPOMeHs efHOCTpaHHO pa3Mepa Ha ObIPKUMuTe
Takcu U KOMUCWUOHU, KaKTO M [a BbBEeXAa HOBU Takcu u
KOMWCWMOHU, 3a KOETO yBeaomsaBa TuUTynsapa Ha cMeTka u
OnpaBomoLleHnss abpxaten no pega, npeasnaeH B
4yn.XI.5 ot Tean O6wwm ycnosus. Korato npoMeHuTe B
ABIDKUMUTE TAKCU N KOMUCUOHU ca No-6raronpusitTHy 3a

Tutynapa Ha cmeTka/OnpaBoMOLLEHNS AbpXaTen, Te ce
npunarat 6e3 npegBapuTEenHO yBe4OMIEHME.

2. baHkata uma npaBo cnyxebHo ga cbbupa
AbIDKMMUTE OT TUTynspa Ha cMeTka n OnpaBoMoLLEHNUS
AbpXaTesn TakCM U KOMUCMOHM OT BCUYKM CMETKM Ha

Tutynapa Ha cmeTka w/unu  OnpaBoOMOLLEHUS
AbpXaTtern, OTKPUTU MpU Hesl, 3a KOETO C NOANUCBaHE Ha
[HoroBopa (BKNtOUMTENHO aHeKCW/AoMbIIHUTENHN

criopasyMeHusi KbM Hero) TuTynspbT Ha cmeTka W
OnpaBomoOLEHNAT ObpxaTen gasaT W3PUYHOTO CW,
HEeOTMeHNMO, 1 6e3yCcrnoBHO cbrnacue.

XIl. NMPEKPATABAHE
OTHOLWEHWNA

1. [loroBopbT 3a NpeaocTaBsHe M Non3BaHe Ha ycnyrata
LMMHTepHeT GaHkmMpaHe“ ce cknioyBa oT CtpaHuTe 3a
HeonpenerneH Cpok.

2. TutynapbT Ha cCMeTka MOXe [a npekpatu
efgHocTpaHHo [loroBopa 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHMe C €AHOMECEYHO NMMCMEHO Npean3BecTne Ao
baHkaTa.

3. baHkata uma npaBo ga npekpaTn €QHOCTPaHHO
HoroBopa c¢ OnpaBoMowlEeHnst gbpXaTen wuunm
Tutynapa Ha cmeTka 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHME C [AOBYMECEeYHO MUCMEHO npean3BecTue.
Mpean3BecTNEeTO NO HAaCTOALLMS YNEH Ce NpeaocTaBs Ha
Tutynapa Ha cmeTka/OnpaBOMOLLEHNS ObpXxaTen Ha
XapTUeH nnu Apyr AbnArotTpaeH HocuTen (BKMIOYMTENHO
ype3 u3npawaHe Ha cboblieHMe Ha enekTpoHHaTa
nowia) Ha agpeca/ute 3a KOpeCrnoHAEHUMS, NOCOYEHN B

HA AOrOBOPHUTE

[orosopa.

4. baHkaTa MMa npaBo Oa npekpatn eagHOCTPaHHO
HOoroBopa c¢ OnpaBomMoweHnss gbpxaTten wu/wunm
Tutynapa Ha cmeTka 6e3 npegu3BecTne npu

Hen3nbNHEHNE Ha 3a4biPKeHUs no HactoswmtTe O6Lwm
ycnoeuss wnu  no [loroBopa OT CTpaHa Ha
OnpaBomolleHna abpxaten w/wnn Ha Tutynapa Ha
cMmeTka.

5. [loroBopbT Ce cuMTa 3a npekpaTeH B cryvan Ha
noflyyaBaHe Ha MMCMEHO yBeLOMSIEHME 3a MOCTaBsiHE
noa 3anpewieHne Ha TuTynspa no cmeTkata unum Ha
OnpaBomoLleH abpxaTen, Kato B MOCMNeAHuUst crnydan
npekpaTsiBaHETO Ce cyMTa camo MO OTHOLWIEHME Ha
cboTBETHUA ONpaBOMOLLEH AbpXKaTen.

6. (U3m., B cuna ot 08.05.2021 r.) B cnyyan 4e B CPOK OT
6 (WwecT) Mecela, CYMTaHO OT JaTaTa Ha CKMnoYBaHe Ha
Horosopa, OnpaBOMOLLEHVAT AbpXKaTen He u3nonssa
Koga 3a akTMBauusi 3a NMbpBOHAYanHO M3Mnon3BaHe Ha
Ycnyrata, 70 gocTbnbT My o Ycnyrata ce 6Gnokupa
aBTOMATMYHO, KaTo OTOMOKMpaHeTO Ha JocTbna Ao
YcnyraTta, cneg ToBa CTaBa C nogaBaHe Ha JOKYMEHT No
obpasel BbB hMHaAHCOB LeHTbP Ha baHkaTta, nognucaH
OT cTpaHa Ha TuTynspa Ha cmeTka n OnpaBoMOLLEHUS
Abpxaren.

7. (Mam.B cuna ot 23.01.2021r.) Ako OnpaBOMOLLEHNAT
AabpxaTten € eOHOBPEMEHHO W MbIIHOMOLWHWK Ha
Tutynapa Ha cmeTKka, C NpaBo ga ce pasnopexga C
HanNM4yHoCTK No HeroBn CMeTKN, B criyydam Yye TutynapbsT
Ha cMmeTKka/ 3aKOHHUTe npeacTaBuTenu Ha TuTynspa Ha
cMeTKa yBeaoMWU/aT nncmeHo baHkaTta ¢ NMYHO saBsiBaHe
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BbB (prHaHCOB LieHTbp Ha baHkaTta, Ypes uanpatyaHe rno
nowaTta ¢ obpaTHa pasnucka, C mpenopbyaHa noLia,
ypes HOoTapuanHa fnokaHa 3a OTTernsHe Ha
MbHOMOLLHOTO M 3a NpekpaTaBaHe Ha npaBoMoLuATa
Ha OnpaBomolleHNa AbpxaTten 3a [OCTbM wwunu
pasnopexgaHe cbC cpeactBata no CwmeTkaTta, npu
M3TMYaHe Ha CPoKa Ha MbSIHOMOLLHOTO, KakTo M npu
npeyctaHoBsIBAaHe Ha [OENCTBMETO MYy Ha gpyru
OCHOBaHus MpousTMYalUM OT 3akoHa WNU OT CaMoTO
Hero, [loroBopbT 3a Ycnyrata ce cuuTa 3a npekpaTeH no
OTHOLLEHWe Ha OnpaBomoLLeHuns abpxaTten
eQHoCTpaHHO K 6e3 npegusBecTMe OT CTpaHa Ha
baHkata v pgocTbNbT My o Ycnyrata ce
npeycraHossisa. B Te3n cnydyam [oroBopbT ocTaBa B
cuna no OTHOWeHWe Ha TuTynspa Ha cMeTkaTa M Ha
octaHanute OnpaBoMoLleHM AObpXaTenu, ako uma
TakvBa.

8. (M3m. B cuna o1 23.01.2021r.) BaHkata uma npaso ga
npekpaTn egHocTpaHHoO 6e3 npeamssecTne [Jorosopa ¢
OnpaBomoLleH AbpxaTen n ga npeycrtaHoBy OOCTbMNA
My o Ycnyrata, B criydan 4ye y3Hae, 4ye npasaTta My 3a
pasnopexgaHe cbCc cpeactBata no CmeTkata ca
npekpaTeHu Ha KakBOTO M [a € OCHOBaHue, B T.4.aKo
yCTaHOBU uUnu 6bae NUCMeHO yBe4OMeHa OT 3aKOHHUTE
npegcraBvMTenu Ha Tutynapa Ha cMeTka C NIMYHOTO UM
siBaBaHe B odmuc Ha baHkaTa, 4pe3 usnpailaHe no
nowaTta ¢ obpaTHa pasnucka, C mpenopbyaHa noLia,
ypes3 HoTapuanHa nokKaHa3a npekpaTsBaHe Ha
npaBoMOLLNATA UK 3a 3anu4yaBaHe Ha BNMCBAHETO Ha
OnpasomoLleHus abpxaren KaTo 3aKOHEH
npeactasuten/ MNpokypuct Ha Tutynapa Ha cMeTka B
THProBCKUS PErMCTbP M PEMMCTBPBLT Ha OPUaNYECKUTE
nuua ¢ HectonaHcka uen (TPPHOJTHLL). B Te3n cnyyan
[oroBopbT ocTaBa B cuna no oTHoweHue Ha Tutynsapa
Ha cmeTkata KW Ha ocTaHanute OnpaBoMOLLEHU
ObpXxaTenu, ako uMa Takuea.

8.a (Hoe, B cuna ot 23.01.2021r.) [JoroBopbT 3a
Ycnyrata octaBa B cuna 3a OnpaBOMOLLEH AbpXaTen
YMbIHOMOLLEH CbrnacHo n3nckBaHudaTa 3a
nbnHoMowHuTe no pasaen Il ot Tean O6wm ycnosus, B
cnyyal 4Ye cneg  patata Ha  CbCTaBsHe  Ha
MbMHOMOLLHOTO, fMuata KOMTO ca [0 nognucanu
3arybar npaBomowmMATa CUM ga  npegcraensieaT
TuTyngapa Ha cmeTkaTa. TakoBa MbMHOMOLLHO MOXe Aa
ce OTTernM ¢ NUCMEHO yBegomneHue Ao badkaTta ot
Tutynapa Ha cmeTKa/3akoHHUTE npeacTaBuUTENM Ha
Tutynapa Ha cMeTka C JIMYHOTO UM SBSIBaHE BbLB
dmHaHCOB UEeHTbp Ha baHkaTta, 4pe3 u3npailaHe no
nowarta ¢ obpaTtHa pasnucka, ¢ npenopbyaHa noLa,
4ypes3 HoTapuanHa nokaHa.

9. (MpegnweH un.XI.7, wu3m.,, B cuna oOT
14.09.2019r.) OnpaBomMoLLeHNAT ObpxaTten "
TuTynapbT N0 CMeTKa ocTasaT 3agbihkeHn KbM baHkaTa
00 noracsiBaHe Ha BCUYKW 3a4biMKEHUs, CBbp3aHn C
nonsBaHeTo Ha Ycnyrata, BKIYUTENHO U creq
npekpaTtaBaHeTo Ha [loroBopa, He3aBUCUMO OT
OCHOBaHUWsITa 3a npekpaTsiBaHe.

10. (HoB, B cuna ot 14.11.2019 r.) [pu
npekpaTsaBaHe Ha BCUYKU Aorosopu 3a CMeTKM 1 BCUYKU
GaHKoBM NpPOAYKTW, KOUTO TuWTynapbT W3NonseBa B

BaHkata, [oroBopbT M JocTbnbT Ao Ycnyrata ce
npekpaTtsBaT aBTOMaTHUYHO.

Xl AOMBIMHUTENHN PA3MNOPEOBN

1. (Hos., B cuna ot 16.05.2018 r.) baHkata obpaboTBa
nuyHUTE AdaHHn B cboTBeTcTBME ¢ PernamenTt (EC)
2016/679 Ha EBponenckua napnameHT n Ha CbBeTa oOT
27.04.2016 r. (,O6W pernameHT OTHOCHO 3awmTa Ha
panHuTe®). logpobHa uvHOpMauua 3a uenute wu
NpaBHOTO OCHOBaHMEe 3a 06paboTBaHETO Ha NUYHUTE
AaHHW; KaTeropumte nonyyatenu Ha JIMYHU LaHHW;
CpoKa, 3a KOMTO Le Ce CbXpaHABaT NINYHUTE LaHHWU;
npaBata Ha cybekTUTe Ha [daHHM BbB Bpb3ka C
006paboTBaHETO HA TEXHUTE NINYHK AAHHM OT CTpaHa Ha
BaHkaTa, KakTo 1 UHopMaLMs 3a Ha4YMHA, NO KOUTO Te
mMoraT Aa ObaaT ynpaXHeHW; AaHHM 3a KOHTaKT C
ANMBXHOCTHOTO Nuue no 3awuTa Ha AaHHUTe U BCsika
Apyra nHcpopmaums, koato OBLWMAT pernaMmeHT OTHOCHO
3awmTa Ha gaHHUTe n3nckBa Aa 6bae npefocTaBeHa Ha
cybektute, ce cbabpxa B YBedoOMreHue OTHOCHO
obpaboTBaHe Ha NUYHUTE LaHHWU, KOETO € HaNn4yHO Ha
WHTepHeT cTpaHuuaTta Ha baHkaTta (www.postbank.bg),
KakTO M Ha XapTUeH HocuTen BbB BCeKM OduC Ha
BaHkara.

2. Hactoawmnte O6wmM ycnosusi, BKIIOYUTENHO
WHopMaumMaTa 32  MUHUMANHUTE  TEXHUYECKM
N3NCKBaHWSA, Ce NpedocTaBAT Ha Tutynsapa Ha cmeTka/
OnpaBoMoOLLEHNA ObpXaTen Ha XapTUeH unu gpyr
AbAroTpaeH Hocuten (BKMIOYMTENHO 4Ype3 M3npallaHe
no uMenn wunu nybrnukyBaHETO WM Ha WHTEpPHET
cTpaHuuaTta Ha baHkaTta (www.postbank.bg) BbB Bua Ha
pasbupaem TeKCT U B AOCTbNHA dhopMa Ha ObArapcku
e3nk). o Bpeme Ha pencteueto Ha [orosopa
TutynapbT Ha cmeTka/ OnpaBoMOLWEHUs ObpxaTten
nmaT NpaBo Npu NOMCKBaHe Aa norny4yaT ycrnosusTa Ha
[oroBopa, kKakto n HacToawmTe OBLWwm ycnosus, B T.M.
MUHUMAITHUTE TEXHUYECKN U3NCKBAHWNSA, HA XapTUEH Unu
ApYr ObAroTpaeH Hocuten.

3. Bcuukn yBegomneHus n ns3saeneHnst BbB Bpb3ka
¢ JoroBopa TpsibBa ga 6bvaaT HanpaseHn ot CTpaHuTe
B NMCMeHa popma 1 Ha 6bnrapckn e3uk u Lwe ce cuntar
nosfly4eHn, ako no dakc, 4Ypes NMYHO OOCTaBsiHe MU
Yypes nanpawaHe no nowata ¢ obpaTHa pasnucka, unm c
npenopbyaHa nolia, WM MO €enekTPOoHHa nowa,
aocturHat go agpecute Ha CtpaHute (pecnekTmBHO 0
agpecuTe Ha enekTpoHHa nolua), nocoveHun B [loroeopa
n B O0OwmMTe YCnoBus, KakTo 1 ako 6baart npegocTaBeHn
Ha TuTynapa Ha cmeTka/ OnpaBoMOLLEHMA ObpXKaTen
4ypes3 nona3BaHeTo Ha Ycnyrata unu nyonukyBaHeTo UM
Ha WHTepHeT-cTpaHuuaTta Ha baHkaTta, nocodeHa no-
rope, ocBeH ako B HactoswmuTte OOWM ycnosus He e
nocoyeHo Apyro. 3a u3npawaHe Ha yBeAOMIEHUs U
N3SBNEHNsA MO enekTpoHHa nowa oT n oo baHkaTta e
BanuaeH CnegHVMAT agpec Ha enekTpoHHa nowa:
info@e-postbank.bg.

4. (Nam.,, B cuna ot 14.09.2019r.) CrpaHute ce
cbrnacseaTt, 4Ye BbB Bpb3ka C YyBeOOMIEeHusATa A0
Tutynapa Ha cmeTka/ OnpaBomoLleHUs ObpxaTten,
KOUTO Ce NpefocCTaBAT Ype3 CbOTBETHUS JOCTaBYMK Ha
WHTepHeT ycnyru, BknoumTtenHo v no yun. Xl.7, baHkaTta
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HEe HOCW OTrOBOPHOCT 3a HenonyvyaBaHe wnu
HEeHaBpeMEHHO nonyyaBaHe Ha yBe4OMIeHusATa, korato
Hernony4yaBaHeTo, CbOTBETHO HeHaBpPeMEHHOTO
nofnly4yaBaHe ce ObiKaT Ha NPUYMHKU, Hamupalim ce
M3BBbH KOHTpona Ha baHkarta (Hanpumep: npobnemun B
npeHocHaTa KOMyHMKaUWMOHHa cpefa Ha CbOTBETHUTE
poctaBumun Ha WHTepHeT ycnyri, dOPCMaXKopHu
obcTtoaTenctBa M pAp.), KakTo W B crydauTe Ha
npekpaTsiBaHe Ha [OrOBOPHUTE OTHOLUEHUS MexXay
BaHkaTa 1 cboTBETHUA AOCTaBYMNK HA MIHTepHeT ycnyru,
HEe3aBUCMMO OT MpUYNHATa 3a NpeKpaTsBaHETO UM.

5. (U3m., B cnna ot 12.09.2018 r.) BaHkaTa cu 3anasea
NpaBoOTO €4HOCTPaHHO Aa NpoMeHs HacTodAwmTe O6Lwm
ycnosus, BkouuTenHo Tapudata un  JInxseHus
GloNeTuH, B T.4., HO HE CaMo, B CIly4anTe KoraTto ToBa ce
Hanara oT NPOMsiHa B NPUMOXMMOTO 3aKOHOAATENCTBO,
npomMmsiHa B NpakTukmuTe Ha baHkaTa no npegnaraHeTo Ha
Ycnyrata nnm npomsiHa B
cneundukata/dyHKUMOHaNHOCTUTE Ha camarta Ycnyra,
KaTo ocurypsiBa Ha pasnofiokeHWe Ha KIWEHTUTE Cu
npomeHuTe u4pe3 nybnukyBaHeTo MM Ha WHTepHeT
cTpaHmuata Ha baHkata - www.postbank.bg npeawn
BNu3aHeTo um B cuna. OT MOMeHTa Ha BN13aHeTo UM B
cvna CbluMTe CTaBaT 3adbiDKUTENHU 3a KnneHtute. B
cnyvyauTte, B KouTo TwutynapbT € noTtpebuten no
cmucbna Ha 3MYMNC, baHkata ocurypsieBa Ha
pasnonoxeHne Ha OnpaBoMoOLWEeHUa AbpxaTen u
Tutynapa Ha cMeTka NPOMeHUTE No HavnHa, NpeaBuaeH
B HACTOSILMA pasden He No-KbCHO OT [iBa MeceLa npeam
gararta, Ha KOATO MNpOMeHuTe Bnu3at B cuna. AKO
OnpaBomolleHusT abpxaten/ TUTynapbT Ha cMeTKa He
npuema/T npeanoXeHnTe NPoOMeHU, ToW/Te nva/T npaso
Aa Bb3pasun/aT cpelly Tax KaTo npekpaTtu/aT JJorosopa B
paMKMTe Ha [OBYMECEeYHUS CPOK Mo NpeaxodHoTo
n3peyeHne, 6e3 ga HOCU/IT OTFOBOPHOCT 3a Pa3HOCKM 1
obeslleTeHnss BbB Bpb3ka C nNpekpaTaBaHeTo. AKO
OnpaBomolleHnsT abpxaten/ TUTynapbT Ha cMeTKa He
npekpatu/at [loroBopa no peda Ha NPeaxoOHUs YreH,
ce cunTa ye e/ ca npuen/v npeanoxeHnTe NpomMeHn n e/
ca 06Bbp3aH/M OT TAX OT MOMEHTa Ha BNU3aHETO UM B
cvna. B cnyyauTte, B Kouto TUTYnapbT He e noTpebuten
no cmucbna Ha 3MYMNC npomeHute B Te3n OO6WM
YyCNoBWsi BNU3aT B cuna CrnpsiMo Hero oT MOMeHTa oT
npuemaHeTo um ot baHkaTta, OCBEH ako B CbOTBETCTBME
C peLleHnEeTo 3a NpMeMaHeTo UM U B CbOTBETCTBME C
NPUNOXMMOTO 3aKOHOAATENCTBO He crieaBa Aa BnesHar
B Cuna Ha no-kbCHa Aata.

6. [lpu npomsHa B HOopmaTuBHaTa ypeaba,
pernameHTupawia ypegeHm B Hactoswmte OOwm
YCNOBWSi OTHOLWUEHWS,, OT BMAM3aHETO B cCuna Ha
npoMsiHaTa CbOTBETHO CE€ MPOMEHAT M CbOTBETHUTE
pasnopendbu Ha OOwuTe YyCcrnoBusi, OCBEH ako
npomsiHaTa Kacae ANCNO3UTUBHM NPABHU HOPMM.

7. (U3m., B cuna ot 14.09.2019r.) OnpaBomoLleHnAT
abpxarten n TuTynapbT HA CMeTKa ce 3adbikasaT Aa
yBegomsBaTr baHkata 3a HacTbMnM nNpOMEHN B
MbpBOHAYaNHUTE AaHHW, NPeaoCTaBeHU OT TAX npu
nognuceaHe Ha [loroBopa, BK/IOYMTENHO 3a BCSKa
NpoMsiHa B CbOTBETHUS agpec (BKI. ENEKTPOHEH) U
Homep Ha mobuneH TenedoH, nocoveH B [loroBopa, B 7-

AHEBEH CPOK OT HacTbMBaAHETO Ha CbOTBETHUTE
NPOMEHW, KaTo 3asBABAHETO Ha pPasnuMyHuM  OT
nocoyeHuTe B [loroBopa AaHHW B NocneasaLy, JOKYMEHT,
nognucaH ot Tutynsapa Ha cmeTka/ OnpaBOMOLLEHUS
Abpxarten n npeacrtaseH npeq baHkaTa, Wwe ce cunta 3a
yBeJOMIeHMe 3a HaCTbNUAW MPOMEHW B AaHHUTE,
npegocTaBeHn OT TAX Npu nognuceaHe Ha [orosopa. B
NPOTMBEH Criy4a BCUYKM YBEOOMIEHMS, KOOoOBe 3a

aktmeupaHe Ha [1CC, nokaHu, SMS-u wn gpyrm
cboOweHnss no Hactosawute OO6WM ycnoBuss W
HoroBopa, e ce cuatat 3a MNosfyvyeHu, ako ca

nanpateHn Ha OnpaBomolleHMa gbpxaten wu/ nnm Ha
Tutynapa Ha cmeTkata Ha CbOTBETHWS agpec (BK.
€MEeKTPOHEH) UNM Ha HoMepa Ha MobuneH TenedoH,
nocoyeH B [loroeopa.

8. Ycnyrata moxe aa 6bae nsnonssaHa 1 no oTHoOLEHMe
Ha KpeauTHa/n KapTta/v, nsgageHa/v ot baHkara, 6e3 ga
e Hanuue GaHkoBa cmeTka, oTkpuTa npu bankata. B
TO3K cnyyam Ycnyrata moxe ga 6bae non3saHa camo
OTHOCHO M3BbPLUBAHE HA KOMYHanHW MnawaHus w
nnawaHna Ha MecTHW AaHbuu no pega Ha 1. 111.6.1.2,
OykBa X) oT HacTosAwmTe O6LUM yCroBUsi, KATO OTHOCHO
npaeBaTa W 3agbiKeHusTa Ha KapTogbpXaTtens Ha
KpeauTHaTa KapTa npu M3nons3eaHe Ha Ycnyrata ce
npunaraTt CbOTBETHO NpaBunara 3a Tutynsapa Ha cmeTka
n OnpaBoMoLLeHNa abpxaTten no Hacrosawmte O6wm
ycnoeus. KaptoabpxaTendat uma npaBo ga 3asiBsiBa
AoCTbn ypes Ycnyrata camo OO KpeauTHa/u kapta/u,
n3gageHa/n ot baHkata, Ha KOATO/ UTO NUYHO TOU €
KapTogbp)KaTern, KakTo 1 e 3a4bJPKeH 4a 13nona3sa camo
NUYHO KpeauTHaTa KapTta ypes Ycnyrarta. B cnyvan, ye
KapToobpXKaTensaT Ha KpeauTHa KapTa [[onycHe
n3nonseaHe 4pes3 Ycnyrata Ha KpegutHaTta kapTta OT
Apyro nuue, ToOM HOCWU OTFOBOPHOCT npen baHkaTta u
npea BCUYKM TPeTU nuua 3a BCUYKM HEnpaBOMEPHO
N3MbIIHEHN onepaunm Ypes YcnyraTa, KakTo 1 3a BCUYKK
APpYrv NPeKn 1 Henpeku Bpeaun. 3a HeypeaeHuTe B Tean
O6wn ycnoBusi BBLNPOCKM OTHOCHO W3BbLPLUEHUTE
TPaH3aKUMM C KpeauTHa KapTa 4pe3 M3non3BaHe Ha
Ycnyrata ce npunarat u pasnopegbute Ha OO6wwm
ycnosus Ha ,HOpobGaHk Bbnrapus” ALl 3a nsgaBaHe u
n3nona3eaHe Ha KpeautHn kaptu Visa u American
Express n npunoxeHusaTa KbM TSX.

9. 3a Bcuyku HeypeneHn ¢ ObwuTe ycnosusa u [lorosopa
BbMPOCK ce npunarat pasnopeabute Ha AeNCTBaLLOTO
GBbNrapckoTo 3aKoHOOATENCTBO.

10. (M3m., B cuna ot 12.09.2018 r.) B cnyyan ue
TuTynapbT Ha cMeTKa He e NoTpebuTen No cMMchLa Ha
3MYIC, Ha ocHoBaHue 46, an. 5 u un. 67, an. 4 ot
3akoHa 3a nnaTexHuUTe yCnyrum u nnaTtexHuTe CUCTEMMU,
cnpamo CwmeTkata/mte m Ycnyrata He ce npunarat
pasnopenbute Ha masa |V ot 3MYIC n un. 68, an. 1,
un. 78, orpaHuyeHneTo B obxBaTa M pasmepa Ha
3arybute, KOUTO MOXe aa noHece
TutynapbT/OnNpaBOMOLLEHNAT AbpXaTen, CBbp3aHu C
HepaspeLLeHn nnaTexHn onepaunm cbrnacHo 4n.80 ot
3MNYNC, un. 82, an. 21 3,4n. 91,92 nun. 93, an. 1 ot
3MNYIC, kato baHkaTa HEe HOCKM OTrOBOPHOCT CMPSIMO
TuTtynsapa Ha cmeTka u/unu OnpaBoMOLLEHUSA AbpXaTen
Ha OCHOBaHWE LUMTUPAHWTE B HACTOAWMS YreH
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pasnopeabu wu  TuTynapbT Ha CcMeTKa  w/unu
OnpaBoMoOLLEHUAT gbpXKaTen He Morat aa npegasasat
npeTeHuuun cnpsamo baHkata Ha ocHoBaHWe Ha TaxX U/unu
pasnopenbun Ha HacToswmTe OOLWM yCrnoBus, KOUTO
nMnaemMeHTupar.

B cnyyanm ye TutynsapbT Ha cMeTka e notpebuten no
cvucbna Ha 3lMYMNC, baHkaTta npegocTaBs OTYyeT 3a
Takcute cbrnacHo 4n.106 ot 3MYMNC, ¢ MWHMManNHo
cbabpxaHne B cbotBetcTBMe c¢ u4n.107 ot 3I1YTIC,
KOWTO ce noryyaBa npu nonckeaHe, 6e3nnaTtHo BeAHbX
roOMLLIHO, Ha XapTWMeH HOCUTEN, BbB BCEKM (PUHAHCOB
ueHTbp Ha baHkaTta, kato 6e3 aa ce OTMeHs TOBa Npaso,
OTYETBT MOXe [da Cce nofnyyaBa W u4pe3 Crnpasku
nocpeacTtsoM Ycnyrara, ako nva TakaBa
yHKLMOHANHOCT.

11. (M3m., B cuna ot 08.03.2021 r.) B cny4an Ha
noctenuno B baHkaTa nMCMEHO Bb3paxeHne unu
Xanba, cBbp3aHM C OTHOWeHusaTa mexay bankata u
OnpaBomolleHnss abpxaten/ TuTynap Ha cMeTKa,
ypeoeHu c¢ HactoswuTte OOwm ycnoeusa u [oroeopa,
BaHkaTa pasrnexga cny4as n yBegomsiea
OnpaBomolleHnss abpxaten/ Tutynsap Ha cMmeTka Ha
O6bNrapcky esuk, B nICMeHa chopma Ha XxapTUeH Hocuten
WNK C eNeKTPOHHO CbOBLLEeHNe No enekTpPoHHa nowa, 3a
peLLEeHNEeTO cu B CPOK OT 15 paboTHM AHM OT NonyyYaBaHe
Ha Bb3paxeHneto wunu xanbarta. Mo wu3sknYeHue,
korato baHkaTa He MOXe Aa ce NpousHece B MOCOYEHNS
B NPeAxXo4HOTO U3PEeYEHNe CPOK No He3aBUCELLN OT Hes
npuunHn, baHkaTa ce 3agbikaBa ga um3npatn Ha
OnpaBomouleHnss gbpxarten/ Tutyndp Ha cMmeTKa
OTrOBOpP, B KOWTO SICHO Ada MOCOYM NPUYMHUTE 3a
3abaBaTa, KakTo M cpoka, B konto OnpaBomoLleHUSA
abpxarten/ Tutynap Ha cMeTKa Le Nnosyyn peLleHneTo
Ha baHkata. He3aBucmmo ot ToBa, baHkata e gnb)xHa
na ysegomu OnpaBomolleHus gbpxaten/ Tutynap Ha
CMeTKa 3a peLleHMeTO CUM MO Bb3PaXEHWeTo unn
xan6ata B cpok 0o 35 paboTHu aHM crieq nonyyYyaBaHeTo
Ha Bb3paXeHneTo wunu xanbarta. Ako baHkata He
yBegomm OnpaBomolleHns gbpxaten/ Tutynap Ha
CMeTKa B TOPEnOCOYEHUss CPOK WM peLleHNEeTO Ha
BaHkaTa He e npuemnuBo 3a THAX, Te MoraTt ga oTHecaT
cnopa 3a pasrnexgaHe oT [lomypuTenHarta Komucus 3a
nnatexdHn cnopose kbM KomucuaTta 3a 3awmTta Ha
notpebutenute. AgpecbT Ha Komncuara 3a 3awmra Ha
notpebutenute e: rp. Cocma 1000, yn. ,Bpabua“ Neft,
eT. 3, 4 n 5. [onbnHutenHa wHpopmauua 3a
MomupuTenHaTa KOMUCUA 3a NMATEXHW CMOPOBE KbM
KomucusaTa 3a 3awmra Ha notpedbutenute n ycnosumsTa
332 HEeWHOTO Cce3npaHe € HanMyHa Ha UWHTEepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
»,BPB3KN C KNMEHTN", B HENHNTE PMHAHCOBU LIEHTPOBE,
KaKTO MU Ha WHTEpPHET cTpaHuuaTa Ha [lomuputenHarta
KOMUCKUSA 3a nnaTtexHu crnopose kbM Komucuata 3a
3awmTa Ha notpebutenure - https://abanksb.bg/pkps/.
12. CnopoBeTe mexay CTpaHuTe LUe ce paspeLuasaT rno
B3aMMHO cbrfnacve, a B criyyan 4e TakoBa He Obae
NoCTUrHaTo, CrnopbT LWe ce OTHacd 3a paspellaBaHe
npea KOMMeTeHTHUs Gbnrapcku cba no pepa Ha MK
KaTo 3a KIMEHTU, KOUTO He ca noTpedbuTenu no cM1uchna
Ha 3MYMC, cnopbT ce pewaBa npes KOMMNETEHTHUS

6bnrapcku cbg B rp. Codus.

Hactoswute O6wum ycnosus Ha ,HOpobaHk Bvnrapusa”
Al 3a enekTpoHHO ©GaHkoBO obcnyxBaHe ,MHTepHeT
OaHkupaHe” 3a uHauBMAYyanHM 1 KOpNopaTUBHU KINMEHTHN
ca ny6nukyesaHu Ha Cawita Ha agpec www.postbank.bg,
C nocnegHn W3MeHeHWss W OONbfHEHUs B cuna oT
08.03.2021 r.
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