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OBbLLK YCNOBUA HA ,,JOPOBAHK BBJITAPUA” ALl 3A U3SOABAHE
N U3MNON3BAHE HA AEBUTHU KAPTU

MpeameT n gecmHULUN

O6wm ycroBusa ypexpaTr npasata W
3agbmkeHuaTa mexay ,fOpobank benrapua” A n Tutynapa
Ha cMeTKa, Mo KoSATO € n3gageHa Kaprara, kakTto 1 npaBaTa
M 3agbikeHuata mexagy baHkata n OnpaBomolleHus
abpxaTten Ha Kaprtata, cbrnacHo [JoroBopa 3a nsgaBaHe 1
m3nonseaHe Ha AebuTHa kapTa.

(N3m., B cuna ot 29.07.2019 r.) HacTtoawmTe O6LmM ycnosus
npeacTaBnaBaT HepasaenHa vacT oT [JoroBop 3a nsgaBaHe
n obcnyxBaHe Ha gebuTtHa kapTa 1 ypexaaTt usaaBaHeTo u
nons3BaHeTo Ha cregHute BuaoBe Kaptu: Maestro/ Visa
Elestron n BeskoHTaktHM Kaptu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business. C uen
n3bsareaHe Ha CbMHeHWe, 3a HeypedeHuTe B Te3n O6wwim
ycnosust n [orosopa criydau ce npunarat CbOTBETHUTE
obwu ycrnoBuss Ha bBaHkaTa 3a KOHKpeTHata cMmeTka Mu
CKMoYeHnst pgoroBop 3a 0OaHkoBa cMeTka, [0 KOSITO
TUTYNSpbT M3PMYHO € 3asiBUN OOCTbMN 3a M3BbLPLUBAHE Ha
onepauum ¢ KapTtara.

Oe6butHa 6GaHkoBa nnartexHa kapTta (,Kaprta”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanusMpaH
nnaTexeH MHCTPYMEHT, KOWTO Ce M3non3Ba MHOMOKpaTHO OT
OnpaBomMolLleHMs ObpxaTen 3a HeroBa waeHTUdMkauus,
oTaaneyeH [OocTbl OO CpeactBa B pa3vep Ha
pasnonaraemara HanuyHocT no CmeTkaTta U eBeHTyarHo no
OoNbIHUTENHU 6aHKOBM CMETKM, cBbp3aHu ¢ KapTaTa, kakTto
1 332 U3BbpLUBAHE Ha OnepauunTe, ONUCaHW B HACTOALLMTE
O6wwu ycnoswus.

3.1.(Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTta“ e

KapTta, obosHayeHa c¢ noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koaTO nosBonsiea
m3BbplwBaHe oT Kaptogbpxatens Ha OGe3KOHTaKTHU
onepaumu, cbrnacHo 4n.VIIL.3.3. ot HactoAwmTte OOWwM
yCrnoBwsi.

»llepcoHanHa oOcHoBHa pgebuTHa KapTa” KapTa,
nm3gageHa Bb3 OCHOBa Ha [loroBop, ckntoueH mexay baHkata
n OnpaBoMoLLeHNs ObpxaTern, KOWTo e u TuTynsip Ha
CwmetkaTa no un. 1.9 no-gony.

»llepcoHanHa gonbNHUTENHa AebutHa kapTa” — KapTa,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
BbankaTta, Tutynapa Ha Cwmetkata u OnpaBomoLLEHUSA
AbpxaTten Ha JonbrHUTENHaTa kapTa, KOWTO He e TUTYnsp
Ha CmeTkaTa no un. 1.9. no-gony u KoTo cbrnacHo [Joroeopa
MMa npaBoO MOCPEACTBOM u3nonseaHe Ha KaptaTta pa ce
pasnopexnaa cbc cpeacteaTa no CmeTkara.

»PUpmeHa aebutHa kapTa” — KapTta, nsgageHa Bb3 OCHOBa
Ha AoroBop, ckntoyeH mexay baHkata, Tutynap Ha CmeTka
no yn. 1.9. no-gony (topugnyecko nuue), n OnpaBomoLLeHUS
avpxarten Ha dupmeHa gebutHa kapTa (dusmdecko nuue),
KOMTO cbrnacHo [oroBopa uMa npaBo MOCPEeACTBOM
n3nons3saHe Ha KapTtarta ga ce pasnopexga CbC cpeacreata
no CmeTtkara.

(W3m., B cuna ot 02.04.2021 r.) ,,IUH" — TlepcoHaneH
naeHTnUKaLunMoHeH HOMep, KOWTO, B 3aBUCUMMOCT OT Crlyyas,
moxe aa 6bae NMNH Ha KapTaTa, MNMWH 3a CodTyepHnst TOKbH
mim MWH 3a MOOWNHO  YCTPOWCTBO, 4Ype3 KoeTo
OnpaBOMOLLEHNAT ObpXaTen noflydyaBa KpaTKM TEKCTOBM
cboOLleHnsa (3a KkpaTkocT no-gony — SMS) wnm gpymm
€neKTpPoHHN cbobuieHus oT BaHkaTta.. MNH Ha KapTtaTa ce
CbCTOW HaW-Marnko oT YeTupy L pu u NnpeacTaBnssa HoMep
Ha OnpaBOMOLLEHMS ObpXaTen, U3BECTEH CaMO Ha Hero,
MbpBOHAYanHo onpegeneH ot baHkata efguHCTBEHO 3a
cboTBeTHata KapTa © cCBbp3aH C Hes, Chnyxew, 3a
naeHtTnduumpaHeTo Ha ONpaBoOMOLLEHNSI AbpXaTen ypes
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BbBEXAaHe OT KrnaBuaTypaTa Ha TEPMUHAIHO YCTPOWCTBO
ATM n NOC npu nsebpLUBaHe Ha onepauunTe ¢ KaptaTa.

(N3m., B cuna ot 02.02.2021 r.) , fdoroBop” - ucmeH
Jorosop, ckntoyeH mexay bankata u OnpaBomolleHust
abpxaTen, a npu nepcoHanHa AonbrHWUTENHa AebuTHa
kapTa u dvpmeHa pebuTtHa kapTa - mexgy baHkaTa,
OnpaBoMolleHns agbpxaten u Tutynsapa Ha cMmeTka, Bb3
ocHoBa Ha komTto [oroBop baHkaTa wusgasa KapTtaTa,
nossonsBawa Ha OnpaBomolleHUs AbpxaTen Aa uma
OOCTBM OO0 CpeAcTBa, B paMKUTe Ha onpedeneHuTte no
Kaptata numuty, [0 pa3mep Ha pasnonaraemara
HanumyHocT no CmeTkaTa, KakTo M no [JonbiHWTENHU
CMETKM MpU M3PUYHO WCKaHe Ha TuTynspa Ha cMmeTka.
HacTtosawmTte O6wu ycnoeus npeacrtaBnaBaT HepasgernHa
yacT oT [loroBopa 3a n3gaBaHe U U3nona3saHe Ha AeOuTHU
KapTu, 3aegHO C npunoxumara kbM Hero Tapuda Ha
BaHkaTa. [JOroBopbT M BCWYKM  OOMbIHUTENHU
CnopasyMeHnsi 1 aHeKCUM KbM HEro, ako uma Takuea, ce
noanucea camo nmyHo oT OnpaBoMOLLEHUS AbpXaTen U
Tutynapa n He Moxe Aa Obae noanucaH OT TexeH
MbITHOMOLLHUK, OCBEH aKO He € [0roBOpeHO Jpyro C
BaHkaTa. [loroBopbT ce noanncea BbB (PMHAHCOB LIEHTbP
Ha baHkata wMnM  AWCTAHUMOHHO,  MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEI), kaTo B T0O3M
cnyyav baHkaTa yBegomsBa KnveHTUTE 3a npouegyparta
no noanucBaHe 4pe3 WHTEpPHET CcTpaHuuata cu
www.postbank.bg.

»CMeTKa” - pasnnawartenHa cmetka (OCHOBHa cmeTka),
oTkpuTa npu baHkaTa no nckaHe Ha TuTynspa Ha cmeTkaTa
CbrnacHo [oroBop 3a cmeTtka ¢ bankaTta (,JoroeBop 3a
cmeTka”), OO KoATO TWUTynapbT Ha CMeTkaTa M3PUYHO €
3as8BUN OOCTHN 32 M3BbpLUBAHE Ha onepauun ¢ KapTtarta,
cbrnacHo ycnoBuaTa Ha [oroBopa. 3a uenute Ha
HacTosawmte O6WK ycnosus ,JonbhHUTENHU CMETKM” ce
usnonsega 3a obo3HayaBaHe Ha gpyrn  GaHKoBU
pasnnaliaTtesiHin N CrnecTOBHU CMETKWU, OTKPUTK Mpu
BaHkaTa no uckaHe Ha TuTynsipa Ha cMeTKa, OO KOUTO
HonbnHutenHu cmetkn ONpaBOMOLLEHMAT AbpXKaTen uva
JocTbn npu ycnoBuaTa Ha [oroBopa nocCpencTBOM
Kaptata camo Ha ATM ycTponcTtBa, COGCTBEHOCT Ha
BaHkaTa.

,» TUTYnAp Ha CmeTtka” (,, Tutynsapa”) — e pusnyecko nnm
IOPUANYECKO NULLE, KOETO cbrnacHo [loroBop 3a cMeTka C
BaHkaTa nma npaBo Aa ce pa3nopexaa CbC cpeacTeaTa no
CwmeTKaTa 0o pasMepa Ha pasnonaraemara HanvmyHoct. B
cny4yauTe, KoraTo, npu ycrnoeusita Ha [oroeopa, Kaptata
npepoctaBst Ha ONpaBOMOLLEHUS AbpXaTen 1 AOCTbM A0
HanM4yHoCTM No [ONMbRAHUTENHW CMETKW, OTKPUTU Mpu
BaHkaTa no uckaHe Ha Tutynsapa Ha cmeTka, TUTynsapbLT Ha
CMeTKa € n1ue, KOeTo Bb3 OCHOBa Ha foroBop/-u ¢ baHkaTa
3a OTKpPMBAHE Ha CbOTBETHUTE [OMbIHWUTENHN CMETKU €
ONpaBOMOLLIEHO [a ce pasfnopexaa U C Hann4HocTuTe no
[onbNHUTENHU CMETKM, KAaKTO 1 fa NPeAocTaBs 4OCTbN A0
Te3n Hann4yHocT! Ha OnNpaBOMOLLEHUST AbpXaTen.

(Wam.,, B cuma ot 13.02.2018 r.) ,,OnpaBomoLieH
Abpxarten” vnnn ,Kaptogbpxarten“ - gusnyecko nvue,
OnpaBOMOLLEHO Bb3 OcCHOBa Ha [loroBopa pfa ce
pasnopexaa 4Ypes3 M3BbpLUBaHE Ha onepaumu ¢ Kaptarta
cbe cpeactearta no Cmetkata/ JonbnHUTENHN CMETKN A0
pa3mepa Ha HanM4yHWUTE K pasnonaraemMm no Hes cpeacTea
1 Ha onpeaenenute no Kaptata numuTu. MNpn nepcoHanHa
OCHOBHa AebuTHa kapTta OnNpaBOMOLLEHUAT AbpXKaTen e 1
TuTynsap Ha cMmeTka, No CMUCbMa Ha HacTosawmuTe O6Wm
ycrnoBwsi;

.baHkata” — ,OpoGaHk bBwvnrapus” AL (BnucaHa B
Twproeckusa pernctep, EVIK 000694749, cbe ceganuiie n
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agpec Ha ynpaenenue: rp. Codms 1766, PaiioH “BuTtowwia”,
yn. "OkonospbcTeH nbT” Ne 260, ¢ 6aHkoBa nuueH3nst Ne
B-05/1991r. Ha ynpaButensa Ha bBbnrapckata HapopgHa
OaHka, KOMMETEHTEH OpraH Mpu OCbLUECTBSBAHE Ha
Haasopa — bvnrapckarta HapogHa 6aHka), usgarten Ha

Kaptata Bb3 OCHOBa Ha ckniouyeHuss [loroBop u
HacToawwmTe OB ycnosus.
(Wam., B cuna ot 13.02.2018 r.) ,TepmuHanHo

yctponctBo ATM“ (Automated Teller Machine)" e
YCTPOWCTBO 3a TerneHe W BHacsHe Ha napu B 6pon,
nnawiaHe Ha ycnyru, M3BbplUBaHE Ha NPEBOAM Mexay
CMETKM, Ha CMPaBOYHM M APYIU NIATEXHU U HEMNaTEXHU
onepaumu.

»TepMuHanHo yctpoucTeo NOC* (Point of Sale, Point of
Service)" e ycTpoOMCTBO, Ype3 KOETO Ce U3BBPLLIBA NNaLlaHe
Ha CTOKW M yCnyru unu norydasaHe Ha napu B 6pow upes
13non3BaHe Ha KapTa.

(M3m., B cuna o1 29.07.2019.) ,,BupTyanHo TepMmuHanHo
yctpounctBo MOC* (Virtual POS Terminal)" e noruyecku
AedunHmpaHo TepMuHanHo yctporcteo NOC, ypes koeTo
Ce M3BbpLUBAT NPEBOAM NO CMETKN UMK NnallaHe Ha CTOKU
n ycnyrm ypes UHTepHeT, TepMuHanHu yctponctea ATM
unn undposn TenedoHW NpU M3NOM3BaHe Ha KapTa B
pexuMm oHnanH. OnpefdeneHn Tbprosuu, npeanaraim
CTOKM w/vnn ycnyrm npe3 WHTepHeT ©  npuemalum
nnaLyaHns Ypes BUpTyanHo TepMmuHanHo yctpoictso MOC,
ca obosHayeHn ¢ Mastercard Identity Check nnn VISA
Secure Ha WHTepHeT cTpaHmuara cu.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETBIMEHT B
peanHo Bpeme, nsrpageHa u onepupaHa ot bHbB.

»laTta Ha cucteMHO nogHoBsiBaHe/ npensfaBaHe” Ha
KaptaTa e 45 (4eTvpuaeceT 1 NeT) AHW NPeAn N3T4YaHe Ha
HelHaTa BanuaHocCT.

(Ot™m., B cuna ot 11.07.2020 r.)

Hesza6aBHo nnawaHe no ae6utHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, nosBonsBalia nony4yaBaHe Ha
napuyHu cpeactea oT npuTtexartenu Ha VISA wunu Debit
Mastercard nebutHu kapTtu, m3gageHun ot baHkaTa, oOT
apyrm nputexatenn Ha VISA unu Debit Mastercard
AebuTHM kapTn ype3 cmapTdoHU, MOBUIHN YCTPOKCTBA U
Apyru kaHanu. Ypes Tasu ycnyra napuvyHus TpaHcdep ce
M3BbpLUBA BefHara, kaTo cpeacreBata TpsibBa ga ca
HanM4yHW Mo cmeTtkata Ha nony4vatens o 30 MuWH. cnef
onob6peHne Ha NoNy4YeHOTO aBTOPU3aLMOHHO CbOOLLIEHNE.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,CodTyepeH TOKBLHY) e npunoxeHne 3a MOOWUMHM
ycTponcTBa (CMapTdoHM) C onepauuoHHa cuctema
Android unu iOS, KoeTo CnyXu KaTto CpeacTBO 3a
yOocToBepsiBaHe Ha uaeHTU4YHocTTa Ha OnpaBomoLLeHUs
Obpxaten W 3a NOTBbpXOaBaHe Ha cbrracuveTo 3a
U3MbIIHEHWE Ha ENEKTPOHHU OUCTAHUMOHHWU MNATEeXHU U
HennaTeXHy onepaummn, n3sbplieHn ¢ Kaptata u/unm ypes
OpyrvM OWUrMTanHu KaHanm 3a [OCTbM OT pasCTosiHME.
AKkTUBMpa ce No uckaHe Ha OnpaBOMOLLEHUSA AbpXxaTen
ype3 ycnyrata Ha baHkata WHTepHeT GaHkupaHe — e-
Postbank, BKJTHOUYUTENHO " ypes BasoBaTa
yHKUMOHanNHoCT Ha WHTepHeT BaHkmpaHeTo. [ocTbn A0
npurnoXxeHneTo ce ocurypsiea C onpegeneH ot
OnpasomouleHns gbpxarten MNMUH 3a CodTyepeH TOKbH
unu ¢ GrnomeTpuydHn aaHH. CopTyepHUAT TOKBH HE MOXe
na 6bae uHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
egHoBpeMeHHO. AkTuBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOMCTBO [eakTuBMpa aBTOMATUYHO TOKbHa Ha
TEKyLLOTO YCTPONCTBO.

(Ot™m., B cuna o1 07.06.2021 r.)
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(Hos, B cuna ot 29.07.2019 r.) ,,BMOMeTpuYHM AaHHU ca

NNYHW JaHHW, CBbP3aHW C PU3NYECKUN, PUINOMOTUYHN UNn
NOBEAEHYECKM XapakTepUCTUKM Ha uanMdecko nwue,
perncTpypaHn B pesyntaT Ha cneunguyHo TEXHUYECKO
obpaboTBaHe 4pe3 BBL3MOXHOCTUTE Ha onepauuoHHaTa
cuctemMa Ha non3BaHO MOOUNHO yCTPOMCTBO (MPBLCTOB
oTneyaTbk, NMUEBO pa3no3HaBaHe), KOUTO MO3BONABAT UMK
noTBbpXKAaBaT HeroBata OuomeTpuyHa uwaeHTUdUKauus,
nopaguM KoeTto morat Ja ce W3nonssaTt 3a OTKMYBaHe U
ocurypsiBaHe Ha [0CTbN [0 (YHKUMOHANHOCTUTE Ha
CodTyepHMs TOKEH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkaumua“ e
ussBectme (Hotudmkauus) BbB opmaTa Ha KpaTko
cboblleHne, koeTo ce wm3npawa oT baHkata Ha
KapTogbpxaTens n ce nokassa Ha ekpaHa Ha MOOWIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTUBMpaHO
NPUIOXEHNeTo m-Token Postbank. C Hero
KaptogobpxaTensaT ce wuHdopMupa, 4Ye Cce UK3BbpLUBa
onepauuvsi, M3MCKBalla HEroBOTO MNOTBbpXAEHME U €
Heobxoaumo pAa oTknmouM m-Token Postbank n pa a
notebpan. WMaesectneto cbabpxa MHMOpMauus  3a
onepauusTa, YMeTo NMOTBbPXKOEHUE Ce M3UCKBA (Cyma Ha
onepauuvsaTa U TbproeeL/nonyyarten Ha cymaTa).

(Hos, B cnna ot 29.07.2019 r.) ,,Pexxum oHnamnuH" (on-line) e
pexum, Npyu KONTO BCsika onepauns ¢ Kaptata ce ogobpsiea
B peariHo BpeMe OT aBTopu3aunoHHaTa cuctema Ha baHkara
unn Ha obcnyxsawusa baHkata onepatop Ha kapToBa
cuctema, KbM KOATO, Ypes3 TeNekoMyHuKaLMoHHa cpefa, e
CBbpP3aHO TEpPMMHANHOTO YCTPOWCTBO, OT KOETo ce
M3BbpLLBA ONepaumsTa;

(Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocbnanu" (off-line)
€ pexum, Npu KorTo onepaumsTta ¢ KapTa ce usnenHsasa 6e3
Aa ce wusuckea opobpeHne B peanHo Bpeme OT
aBTopu3aumMoHHaTa cuctema Ha baHkata wnm  Ha
obcnyxBalumsa baHkaTa onepaTtop Ha kapToBa cucTema.

(Hos, B cuna ot 29.07.2019 r.) ,MHTepHeT GaHkupaHe ,,e-
Postbank* ycnyra, npepoctaBaHa oT baHkaTta, 3a
oTAanedyeH OHNaviH OOCTbM [0 NNaTeXHW CMETKU U OpYyrv
npoayKkTM W ycnyrn, npepoctaBsiHn oT baHkata u 3a
WHULUMPAHE U U3NbIIHEHWE HA €NEKTPOHHU OUCTaHUMOHHU
nnaTexHu W HennatexHu onepauun, cbrnacHo O6wmTe
ycnoBus Ha baHkaTa 3a enekTpoHHO 6aHKOBO 0GCnyXBaHe
LMHTEepHeT GaHknpaHe” 3a MHAMBMAYaNHW U KOPNopaTUBHU
KIUEHTHU.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa ¢pyHKLMOHANHOCT
Ha WHTepHeT GaHkuMpaHeTO“ — ycnyra, npegocTaBsiHa OT
BaHkaTa, nosBonsBalla oTAanevyeH OHMaWH [A0CTbMn A0
MHOpMaLMA OTHOCHO HanMYyHOCTM W ornepaumm Mo
nnaTeXxHn CMETKU K MHopMauus 3a OpYyru NpoayKtu u
ycnyru, npegoctaBsHM oT baHkata, 6e3 Bb3MOXHOCT 3a
VWHULMMPAHE U U3MbJIHEHWE HA ENEKTPOHHU AUCTAHLMOHHMW
nnatexHu onepauuu. [lpegoctaBa ce npu  OHNawH
peructpauusi, cbrnacHo OOWM ycrnoBusi 3a OTKPUBAHE,
BOoJEHe 1 3aKpmBaHe Ha 6aHKOBM CMeTKM Ha on3nyeckn nuua
B baHkaTta.

(Hoe, B cuna ot 14.09.2019 r.) ,QR kop“ npencrtaensiea
mMaTpuyeH 6apkog nog chopmaTa Ha kBagpaT C YepHU MOZYIu
BbpXY 651 poH, B KOMTO € 3aKofmpaHa MHOPMaLUs, KOATO
ce BM3yanuaupa Mpu CKaHMpaHe Ha koga C MOOWMHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR koabT ce n3nonaea 3a
KogupaHe Ha MHGOPMauus 3a KOHKPETHa  OHMaWiH
TpaHcakuus ¢ KapTa 1 pa3untaHeTo 1 oT m-Token Postbank.

(U3m, B cuna ot 02.08.2021 r.) ,TepMmunHanHo yCTPOMCTBO 3a
camoobenyxsaHe” (Self-Service Zone machine) - mawumHa,
pasnonoxeHa BbB (puHAHCOB LEHTbp Ha baHkarta, upes
KOATO cnep uaeHTUdMKaumMa C kpeauTHa, AebutHa wunu
npegnnarteHa kapTa, usgageHa ot badkaTa, morat ga ce
M3BBLPLUBAT CNegHNTE NNaTeXHW N HennmaTeXxHU onepauuu:



30.

31.

BbTPELHOB6aHKOBM U MexaybaHKOBM W3XOAALWM MpPeBOAu
KbM CTpaHu oT EBpONenckoTo NKOHOMUYECKO NPOCTPaHCTBO
(EVIM) B neBa n eBpo Mexay COOBCTBEHM CMETKM U KbM
CMEeTKM Ha TpeTW fnuua; noracsiBaHe Ha 3afbilKeHUsi Mo
KpeauTn n kpegutHn kaptm B Opobawk Bwnrapus® Af,
3asBABaHe Ha KpeauT WNW KpeduTHa kapTa; TerneHe u
BHacsiHe Ha napu B OGpow B neBa no co6CTBEHW CMETKU 1
BHACsiHe Ha napwv B 6pol B €BpO No cobCTBEHN CMETKN Ha
YacT OT MalmHUTe, cneunanHo 0bo3HayYeHu, Ye mat Tasm
TEXHMYecKka  BB3MOXHOCT; M3BbPLUBAHE HA KOMYHarHu
nnawaHus (enekTpoeHeprusl, BOAA, WHTEPHET YCnyru,
TONMWHHA eHeprus, kabenHa/catenutHa TB u Ap.) KbM
onpefdeneHn [[OCTaBYUMUM Ha MocodeHuWTe ycnyrn 6es
cb3gaBaHe Ha aboHaMeHT; cb3gaBaHe W MNpoMsAHa Ha
aboHaMeHT 3a KOMyHanHo nnaiiaHe; nnawaHusi Ha MecTHU
AaHbLM M Takcu KbM onpeferneHn OOLMHW; CMpaBoOYHU U
APpYrv HemnaTeXxHu onepauuy B TOBa YWUCMO MPOMSHA Ha
MWH, reHepvpaHe Ha CnpaBKM M MECEYHW W3BMEYEHUS NO
CMEeTKW, KpeauTW, KPeauTHW KapTu, KaTo Ha Hskou OT
mMaLumHuTe, Ha KOMTO TOBa e 0603Ha4eHo
cnpaskuTe/n3BneYeHMATa MoraT 1 ga ce pasnevarar.

(M3m, B cuna ot 02.08.2021 r.) ,JdurutanHa 30Ha 3a
ekcnpecHo 6aHkupaHe“) ,30Ha 3a camoobGcnyxBaHe —
ycnyra, npegoctaBaHa oT baHkata nossonsBawa
M3BBbPLUBAHE Ha MNaTeXHW U HennaTeXxHW onepauun ypes
naeHTudukaumsa ¢ gebuTtHa, KpeguTHa wnu npegnnarteHa
KapTa, u3gageHa ot baHkaTta nmocpeAacTBOM TepMUHArHO
yCTpOWCTBO 3a camoobenyxBaHe (Self-Service Zone
machine). 3a knMeHTM — dusmM4eckn nuua, KOUTo ca
notpebuTteny no cMmncbna Ha 3akoHa 3a NnaTexHuTe ycnyru
n nnartexuute cuctemu (3MYTC) ycnyrata e goctbnHa 6e3
HeobxoAMMOCT OT U3PUYHO 3asABsiBaHe. 3a KIMEHTU, KOUTO
He ca notpebutenu no cmmcwna Ha 3MYTC ycnyrata ce
aKkTMBMpa C MUCMEHO MWCKaHe/3asiBneHne no obpasel, Ha
BaHkaTa, Aeno3upaHo BbB hMHAHCOB LieHTbp Ha baHkaTa.
(Hos, B cuna ot 02.08.2021 r.),,TpaHcakuma” - nnatexHa
onepauus, HapefdeHa/pa3pelueHa nocpeacTeoM KapraTta.

OO0 nonoxeHus

3a gocTbn 1 pa3nopexaaHe CbC CpeacTBaTta 4o pa3Mepa Ha
pasnonaraemara HannyHocT no CwmeTtkaTta/
[onbnHutenHuTe CMeTKM U A0 pa3mepa Ha onpegeneHute
no Kaprata numutn, bBaHkata wuspaBa Kaprtata Ha
OnpaBomMoOLUEHNss AgbpxaTen, KOWTO npu nepcoHarnHa
OCHOBHa AebuTHa kapTa e u TuTynap Ha cMmeTka, a npu
nepcoHanHa gonbrHUTENHa AebuTHa kapTa unu upmeHa
nebuTHa KapTa e onpegeneH oT Tutynspa Ha cMeTka, Bb3
OCHOBA Ha CKJTH0YEHUs1 [OroBOp.

(M3m., B cuna ot 02.02.2021 r.) JoroBopbT BnNM3a B cuna,
CUMTaHO OT JaTaTa Ha NoAMNMCBAHETO MYy OT BCUYKM CTPaHM.
OnpaBOMOLLEHVAT AbpXaten u TuTynspbT Ha CMeTka
nonyyasat eksemnngap oT [oroBopa BbB (UHAHCOBUS
LeHTbp Ha baHkaTa, B KONTO [JOroBOPb®T € CKMKYeH, cnepn
noanMcBaHeTo My OT BCUMYKM cTpaHu. [pu nognuceaHe Ha
[oroBopa guctaHumoHHo nocpeactesoM KEI, ekzemnnsapbsT
ot [loroBopa ce npegoctass Ha OnpaBoMOLLEHUS ObpXaTen
n TuTynapa B enekTpoHeH BuAa 4ypes3 nnatdopmata wunu
MOOUITHOTO MNPUNOXEHNE Ha CbOTBETHWUSI [OCTABYMK Ha
yOOCTOBEPUTENHUN YCAYrn.

(M3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXKaTen
MoXe Aa usBbpwBa ¢ Kaptata cnegHuTe nnaTtexHu u
HennaTeXxHn onepauum:

3.1. (Nam., B cmna ot 11.05.2020 r.) TerneHe Ha napu B
Opoli upe3 TepMmuHanHu ycTtponctBa ATM u
TepMVHanHM yCTpOMCTBa 3a camoobcnyxBaHe,
0603HayeHu ¢ noroTto Ha baHkarta;

3.2. TerneHe Ha napu B Opon 4pe3 TepMUHANHW
ycTpovictea MOC;
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3.3. nnawaHe Ha CTOKM W yCnyrn B TbProBCKM obekTn

ype3 TepMuHanHu yctpoictea MOC;

3.4. (Msm., B cuna ot 02.08.2021 r.) nnawaHe Ha
KOMyHanHu ycnyru W W3BbplUBaHe Ha Apyrm
onepaumnm 4Ype3 WHTepHeT nnatdopmn  3a
nnawaxus (ePay.bg, Ebg.bg n ap.); nnawaxe Ha
KOMyHanHu ycnyrm Ha ATM ycTtponcTsa; nnawiaHe
Ha KOMYHaIHW yCiyrm n Ha MeCTHU AaHbUM 1 Takeu
Ha TepMUHanHW YCTpOWCTBa 3a caMoobcnyxBaHe,
obo3HauyeHn ¢ noroto Ha baHkaTta; nnaiwlaHe Ha
KOMyHanHu ycnyrv Ha 6aHkomaTu Ha Bopuka (4pes
ycnyrata B-Pay);

3.5. nnawliaHe Ha CTOKM U ycnyru B VIHTEpHeT;

3.6. MpeBoA MeXAy CMETKN Ha TepMUHAIHM YCTpPOWCTBa
ATM, cobcTBeHocT Ha baHkaTa;

3.7. (Mam., B cuna ot 02.08.2021 r.) noracsBaHe Ha
3a0bIMKEHMA MO KpeauTu, oTnycHaTtn ot baHkaTta n
no KpeauTHU kapTwu, nsgageHn ot badkarta, 4ypes
TEpPMMHANHO YCTPOWCTBO 3a camoobcnyxsaHe
o6o3HayeHa c noroTo Ha baHkara;

3.8. (Mam., B cuna ot 11.05.2020 r.) 3asdABsABaHe KbM
BaHkaTa Ha kpeauMT wWnM KpeguTHa KapTa Ha
KapToabpxaTtens 4ypes TepMUHaNHO yCTPOWCTBO 3a
camoobcnyxBaHe o0603HayeHa C Oroto Ha
BaHkaTa;

3.9. (Mam., B cuna ot 02.08.2021 r.) BbTpeLLHOOAHKOBU

1N MexaybaHKoBM U3XOAALM NPeBoAn KbM CTpaHu

oT EBponeiicko UMKOHOMWYECKO NPOCTPaHCTBO

(EVM) B neBa n eBpo, mexay COBCTBEHN CMETKM,

KaKTO M KbM CMETKM Ha TpeTu nuua 4pes

TEepMMHANHO YCTPOWCTBO 3a camooOcnyxBaHe,

0603HayeHo ¢ noroTo Ha baHkara;

(Mpegnwen 3.7, nam. B cuna ot 11.05.2020 r.)

CMpaBoOMHW W APYrY NNATEXHW W HennaTexHu

onepauuu; npomsaHa Ha [MNH upe3 TepmuHanHu

yctporictBa ATM  wnn  upe3  TepMuHanHu

YyCTpOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢

noroto Ha baHkarTa;

(Mpepuwen 3.8, uam., B cuna ot 02.08.2021 r.)

BHacsiHe Ha napu B Opoi B neBa U eBpoO 4Ype3

TepMuHanHu yCTponcTBa 3a camoobcnyxsaHe,

0603HayeHn c noroto Ha baHkata wnu upes

TepmuHanHu yctpovictea ATM, cobcTBeHOCT Ha

BaHkaTa, cneumanHo obo3HayeHu, 4e npegnarat

ycnyrata “BHocka Ha 6aHkomart”.

(Hos, B cuna ot 02.08.2021 r.) naeHtudukaums Ha

KaptogobpxaTtens kaTo knueHT Ha baHkata 4pes

TepMuHanHoO YCTPOMCTBO 3a camoobCnyxBaHe,

o6o3HayeHo ¢ noroto Ha baHkaTa, 3a uenute Ha

nonssaHe Ha ycnyrata ,JurutanHa 3oHa 3a
eKcnpecHo GaHkMpaHe".

(W3m.,, B cuna ot 11.05.2020 r.) TpaHcakuunute/

onepauuute no yn. 11.3.1, un. 11.3.2, un. Il 3.3. ,un. [1.3.4 n

yn. 11.3.5 morat aa 6bOaT M3BbLPLUBaAHM B CTpaHaTa U B

YykOuHa 4pe3 TepmuHanHu yctpownctea — ATM, MOC,

TepMUHarHW yCTPONCTBA 3a camMoobcnyxBaHe, 03Ha4YeHU C

TbProBCKUTE 3Hauu (Mapku, nora) Ha CbOTBeTHaTa

MexgyHapoaHa kaptoBa opraHu3dauma — Visa, Visa

Electron, Mastercard, Maestro, kakto 1 upe3 BUpTyanHu

TepmuHanHu yctpoinctea MNMOC. Onepaumute no yn. 11.3.9,

yn. 11.3.10, u un. 11.3.11 mMoraT ga 6baaT M3BbLPLUBAHU

€0VMHCTBEHO Ha TepMuHanHu Yyctponctea ATM wu

TepMuHarnHu yCTpoMCTBa 3a camoobcnyxBaHe Ha baHkaTa

Ha Teputopusita Ha Penybnuka Bbnrapus, ¢ usknoveHne

Ha crnpaBka 3a HanM4HOCT MO CMeTKa, KOATO Moxe Aa 6bae

U3BbPLLEHA U HA APYrM TEPMUHAIHW YCTPONCTBA.

3.10.

3.11.

3.12.



5.

6.A.

(W3m., B cuna ot 11.05.2020 r.) Mo oTHOWweHME Ha
JonbnHutenHuTe cMmeTkn, cBbp3aHu ¢ Kaptarta, moraT ga
6bAaT N3BbPLUBAHM €QNHCTBEHO CrieHUTE TPaHCaKLUN:

5.1. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napv B
Opovi oT [onbrmHUTENHWTE CMETKM CcaMo u4pe3
TepMuHanHu yctporctea ATM u  TepmuHanHu
ycTpoWncTBa 3a camoobcenyxBaHe, cOBCTBEHOCT Ha
BaHkaTa;

5.2. (M3m., B cuna ot 11.05.2020 r.) npexsbpnsHe Ha
cpefcrtea Mexay  CMeTKu (CmeTtkata "
JonbrnHUTENHW CMETKM) camMo 4pe3 TepMuHanHu
yctporictBa ATM u TepmuHanHu ycTpoucTBa 3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkarta.

(N3m., B cuna ot 02.08.2021 r.) [NpunoxvMuTe KbM
TpaHcakuuute/onepauunte ¢ Kaptata u Kbm ycnyruTe,
JOCTBbMHM 3a KapTtogbpaTenu, Takcu U KOMUCUOHHW Ha
BaHkaTa, kakTo U nNpunoxmuMmute kbM Kaptata numutun 3a
onepaumu (B T.4. NMMUTK 3a ycnyraTa ,JurntanHa 3oHa 3a
ekcnpecHo ©OaHkupaHe®) ca nocodeHn B Tapudpata
(cboTBETHO 3a UM3MYECKM WM  OpUaNYECKM nuua),
OTHOCMMa KbM M3aBaHeTo U 06CNy>XBaHETO Ha AeOUTHUTE
KapTu 1 NnpeacTaensAsalla HepasgenHa vyact ot [lorosopa.
OcBeH Takcute MO NpPeaxo4HOTO  M3peyeHue, 3a
obcnyxBaHe Ha cupmeHa gebuTHa KapTa ce 3annawia
MeceyHa Takca B pa3Mep CbrNacHo npunoxumara
Tapudpa, KOoATO ce HauucnsiBa B Kpasi HA €OHOMECEYHUS
nepuoa, 3a KOWTO Tasu Takca ce oTHacsa. CrpaHute
[oroBapsiT, Ye gencTeawiata Tapuda ce npegoctaBsa Ha
cnegHust  AbNrotpaeH Hocuten-MiHTepHeT canTta  Ha
BbaHkaTa www.postbank.bg. C nognuceaHeTo Ha [loroBopa
TutynapbT Ha cmeTka M OnpaBOMOLLEHVAT AbpxaTen
JeknapupaTt U3pu4yHo, 4e ca 3ano3HaTu ¢ Tapudarta u
npuemar Ta ga ce npwnara B OTHoleHuaTa uMm ¢ baHkara,
CBbP3aHU C HAaCTOALLMSA LOrOBOP U NPUNOXMMUTE KbM HErO
O6wm ycnosusi, BEOHO C BCUYKW HEWHU W3MEHEHUS U
OONMbIHEHMS, OCbLLecTBEeHM No peaa Ha ObwunTe ycrnosus
n [orosopa. WHdopmauma OTHOCHO CTOMHOCTUTE Ha
npunoxmmms ot baHkaTa OOMEHEeH KypC € HanuyHa Ha
abnrotpaeH Hocuten — WHTepHeT canTa Ha baHkata
www.postbank.bg, kakto wn B GaHkoBWTE canoHw.
O6MeHHUTE KypcoBe, NPUMOXWMK OT MEXAYHapOLHUTE
kapToBu opraHusauum Visa Europe n Mastercard Europe,
ce NpefoCcTaBAT Ha AbAroTpaeH Hocuten - iHTepHeT canta
Ha baHkaTa www.postbank.bg, KonTo cbabpka nuMHKOBE
KbM VIHTEpHET calToBeTe Ha MEeXOyHapOOHWUTE KapToBM
opraHusauuu.

(N3m., B cuna ot 02.08.2021 r.) Tutynap Ha cMeTKa, KOUTO
He e noTpebuTten no cmucwbna Ha 3MYMNC nma Bb3MOXHOCT
Ja nocoysa nuMUTK 3a ycnyrata ,JurutanHa 30Ha 3a
eKkcnpecHo OGaHkmpaHe “ 3a KapTta npu 3asBsiBaHe Ha
ycnyraTta, KakTo M Aa i NpOMEHsi BMoCneacTsBue 4pes
JenosvpaHe Ha NMMCMeH JOKYMeHT no obpasel Ha baHkaTa
B HEeWH (puHaHcoB UeHTbLP. lNMocoyeHuTe oT Tutynspa Ha
CMeTKa NUMWTU B HWTO eaMH MOMEHT He wmoraT aa
HagBuLWasaT MakcumanHo paspeweHuTe oOT baHkaTta
nMMnTM 3a ycnyrata JurutanHa 30Ha 3a eKcrnpecHo
GaHkupaHe“ N npunoxmma

CblMacHoO fdeNlcTBawiata W
Tapuda (CbOTBETHO 3a PU3NYECKM UMK FOPUAMYECKM L)
OTHOCMMa KbM u3fgaBaHeTo u obcnyxBaHeTo Ha KapTaTa.
3a BcAka MpomsHa Ha nMMUTK 3a ycnyrata ,JurutanHa
30Ha 3a eKkcrnpecHo GaHkupaHe" nHMuunpaHa ot TuTynspa
Ha CMeTKa ce 3annawa Takca CbrmacHO npunoXxumara
Tapuda Ha BaHkaTa.

(M3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
H6aHKkoMaT" NpeocTaBs Bb3MOXHOCT 32 BHAaCsiHE Ha napu B
Opoi B NieBa M €BpO 4Ype3 TepMUHANHM ycTponcTeo ATM
UNN 4Ype3 TEPMUHANHO YCTPOMCTBO 3a camoobcnyxBaHe,

1.
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0003HayeHn ¢ noroto Ha baHkaTa, KaTto NpuUoXuMMK ca
cnegHvTe yCrnoBus:

7.1. (Uam.,, B cuna ot 11.05.2020 r.) CneuwmanHo
0603HayeHnTe TepMmuHanHu ycTtponctea ATM Ha
BbaHkaTa, kouTo npepgnarat ycnyrata ,BHocka Ha
OaHkomaT, KaKToO 1 TepMMHanHUTE YCTPOWCTBA 3a
camoobcnyxBaHe npueMar caMO  MCTUHCKU
HenoBpeaeHW: 6bnrapckn 6aHKHOTU C HOMUHaM OT
5, 10, 20, 50 1 100 neBa, kakTO 1 €BPO BaAHKHOTU C
HomuHan 5, 10 20, 50, 100 n 200 eBpo, kaTo npu
NocTaBsAHETO UM B YCTPOWCTBOTO Ce W3BbPLUBA
npoBepka. HenctnHcku n npenpaeseHn 6aHKHOTK ce
3agbpxar B TEPMUHANHOTO YCTPOWCTBO
ATM/TepMuHanHo YCTPOMNCTBO 3a
camoobcnyxBaHe, He ce oTpassBaT KbM BHOCKaTa
no CmeTkaTta 1 3a Tax baHkaTa He Abimkn 3aMsHa C
Apyrv 6aHKHOTU n/vnu apyro obeslueTeHve.

7.2. (Wam., B cuna ot 02.08.2021 r.) 3a Bcsika BHocka Ha
6aHkomaT/TepMUHanHo YCTPOWCTBO 3a
camoobcnyxBaHe, OT TEPMUHAINHOTO YCTPOWCTBO
ce pasneyaTtBa pasnucka C MOTBbPXAEHME U LaHHU
3a u3BbpLUEHaTa TpaHcakuus, B TOBa 4YMUCMO 3a
0o6LL0 BHeceHaTa Cyma, KakTo U 3a HarnM4yHoCTTa no
CwmeTtkata cneg TpaHcakumata. [lpu  BHOCKa,
HanpaBeHa Ha TepMWHANHO YCTPOMCTBO 3a
camoobcnyxBaHe, BMECTO pasnucka Ha XapTWUeH
HocuTen, Kaptogbpxatenat moxe ga mnsbepe ga
nonyyu enekTpoHHa benexka, KosITo ce usnpalla Ha
€NeKTPOHHMA My afpec, npefocTaBeH Ha baHkarta.

7.3. [enosupanuTte cpeacTtsa nocteneat no CmeTkarta u
yBeENnuW4yaeat pasnonaraemara W HanU4HOCT.

OtpassBaHeTto no 6GanaHca Ha CwmeTkata ce

M3BbplIBAa He3abaBHO cnej W3BbPLUBAHETO Ha

BHOCKaTa.

74. (MWam.,, B cumna ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE BB3MOXHOCTW Ha TEPMUHANHOTO
ycTporctBo ATM/TepMnHanHOTO YCTPOMCTBO  3a
camoobcnyxBaHe, KOMTO Ce U3nuceaT Ha HEeroBus

eKpaH:
a/ B ATM/TepMmHanHoOTO  YCTPOMCTBO  3a
camoobcnyxBaHe MoraT fga ce  NocTaBsiT

€[JHOBPEMEHHO 00 ornpeaeneH MakcumarneH Gpon
6aHKHOTW C egHaKbB UNK C pasnmMyeH HOMUHanM.

6/ ATM/TepMuHanHoTO YCTPOWNCTBO 3a
camoobcnyxBaHe npuema onpegeneH MakcuManeH
G6poit GaHKHOTM, C €fHaKbB WM C  pasnuyeH
HOMWHar, 3a BCsika OTAENHa BHOCKa.

7.5. (Usm., B cuna ot 02.08.2021 r.) BHocka Ha
0aHKOMaT/TEPMMHAITHOTO YCTPONCTBO 3a
camoobcnyxBaHe no CmeTka BbB BanyTa

pasnuyHa oT Banytata Ha Cwmetkata ce
npesanytnpa BbB Banytata Ha CwmeTkaTa no
NpunoXxmumusi kacoB obmeHeH kypc Ha BaHkata B
AeHA Ha n3BbpLlUBaHe Ha BHOCKaTa. .

7.6. (M3m., B cuna ot 11.05.2020 r.) Cnea noctaBsHETO
Ha 6aHKHOTWUTE B TEPMUHANHOTO YCTPOMNCTBO MOXE
Aa ce n3bepe 1 hyHKLMSA 3a 0TKa3 OT TPaHCaKUUATA,
npu koeTo ce BpbllaT cbliMTe GaHkHOTU. Crepg
NoTBbPXAOEHNEe Ha TpaHCaKuuAaTa OaHKHOTUTE He
nognexar Ha BpbwaHe. [lpu Hanumune Ha
HEUCTUHCKMN unu npenpaseHn OaHKHOTH
TEPMMHANHOTO YCTPONCTBO MM 3agbpka.

Vl3gaBaHe 1 nogHoBsiBaHe/ npeu3gaBaHe Ha KapTa

BaHkaTa nsgasa Kaptata cbC CPOK Ha BanMAHOCT, KOWTO
msTMya B MOCMEAHVMs OeH Ha Mecela OT roguHara,
oTGEnNsA3aHN BbPXY Hes.
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KapTtaTta e co6cTBeHOCT Ha baHkaTa n e npegocTaBeHa 3a
nonssaHe Ha OnpaBoMOLLEHUA AObpxaTen, KONTo e
ONbXEH [a s Non3ea camo fNYHO.

(N3m., B cuna ot 16.07.2018 r.) BaHkaTa nsgasa v npegasa
Ha OnpaBoMOLLEHNst AbpXaTen Uy Ha ymbIIHOMOLLEHO OT
Hero nvue ¢ nbrHomowHo no 4n.lll.11. KaptaTta B cpok go
10 gHM oT cknoyBaHeTo Ha [loroBopa.

BegHara cnep nonyyaBaHeTo Ha KapTaTta n 3anevartaHus
nnuk ¢ NMAH, OnpaBomoLLEHNAT AbpxaTen e ANbXeH Aa
nposepu: a/ uenoctra Ha nnuka ¢ NMNH n cLoTBeTCTBUETO
Mexay Homepa, oTnevyaTaH BbpXy fuvuesaTa cTpaHa Ha
KapTaTta, n nocoveHata 4act ot Homepa Ha KapTaTa (6e3
KOHTponHuTe uucna) B nnuka c NMNH; 6/ cboTBeTCTBUETO
mMexay 3asiBeHOTO B [loroBopa M3nuMcBaHe Ha MMeHaTta Ha
OnpaBowmolleHnst abpxaTen Bbpxy KapTtata u HaumHa, no
KOWTO uMeHaTa Ha OnpaBomolleHUss ObpxaTen ca
nanucaHun Bbpxy nonyyeHata Kapta. lNpu cboTBETCTBME Ha
ropHute AaHHM OnpaBOMOLLEHMAT gbpxaTen cnefsa Aa
ce nopanvlie Ha onpeaeneHoTo 3a uenta MACTO BbpXy
KaptaTa.

(U3m., B cuna ot 13.04.2018 r.) lMpu HecvoTBETCTBME
Mexzay Homepa, oTnevyaTtaH Ha nuueBaTa cTpaHa Ha
Kaptata, n t031n, nocoueH B nnuka c MAH, n/vnn npu
HeCbOTBETCTBME MexXay 3asBeHOTo B [loroBopa nsnvceaHe
Ha wumeHaTa Ha OnpaBOMOLLEHWNS AbpxXaTten BbpXy
KapTaTta n Ha4uHa, no KorTo umeHata Ha OnpaBoOMOLLEHNS
abpxaren ca wusnucaHun Bbpxy nonydeHata Kapra,
OnpaBOMOLLEHUAT ObpXaTen e AnbXeH HeszabaBHO Aa
BbpHe KapTtaTa Ha baHkaTa. BaHkaTa 3a cobcTBeHa cmeTka
npegnpuemMa HeobxoaMMWUTE OENCTBMSA 3a OTCTpaHsiBaHe
Ha HECBOTBETCTBMETO B CPoK A0 10 AHM OT BpbLLAHETO Ha
KaptaTa.

(HoB, B cuna ot 13.04.2018 r.) lpu CbMHeHne 3a
HapyLlaBaHe Ha uenocTtTa Ha nnuka c NYH,

OnpaBOMOLLEHVAT ObpxaTen e AnbXeH HesabaBHO Aa
yBegomu baHkaTa no peaa Ha un. VIII.8.

(Mpeawvwen un. 111.6, nam., B cuna ot 16.07.2018 r.) Mpu
M3TU4aHe cpoka Ha BanugHocT no uyn. lll.1 Kaptata ce
NnoaHOBSAIBA 3a HOB CPOK, kato Ha OnpaBomoLlleHus
abpxaTen uWnM Ha YNbfHOMOLLEHO OT Hero nuue ¢
nbnHoMoLHo no 4n.lll.11 ce npegasa nogHoBeHa Kapta
CcbC Cblums HoMep. 3a ga nonyuu nopgHoeeHaTa KapTa,
OnpaBoOMOLLEHMAT ObpXXaTen criefBa B CPOK HE NO-PaHo OT
10 (oeceT) AHM Npeamn M3TUYaHe Ha CpoKa Ha BanuaHOCT Ha
KapTtaTa ga npegage Ha baHkata KapTarta ¢ natuyall cpok
Ha BanWAHOCT M Aa MNOJflyyM HOoBaTa CU KapTa JINYHO UIu
ypes3 YNbMNHOMOLWEHO OT Hero nuue C MbfHOMOLLHO MO
yn.lll.11.  Crapata nnactMka ce yHuWOXaBa B
npucbcTBueTto Ha OnpaBomolwleHns gbpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTa Kapta ce npwunarar
cbotBeTHO un. .4 n un. lIL.5. MNpu nogHoBsiBaHe Ha
Kaptata bankata He wu3gaBa HoB [MNH-kog Ha
OnpaBomowieHnss  gbpxaten. Korato kaptata ce
npeunsgaea, baHkata nsgaea HoB MVH koa.

(Mpegnwen un. 1.7, n3m., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsBa/nNpen3aasa B criegHUTe cryyau:

8.1. C Kaprata He ca 13BbpLLEHN onepauun 3a nepuog
ot 120 pgHu, npegu patata Ha CUCTEMHO
nogHoBsABaHe/npensgaBaHe;

KapTaTa e 6J'IOKVIpaHa KbM AgaTtata Ha CUCTEMHO
I'IOJJ,HOBFIBaHe/I'IpeVI3,CI,aBaHe, He3aB1UCUMO oT
OCHOBaHMETO 3a 6J'IOKI/1paHe;

OcHoBHaTa cMeTka e 6rokuMpaHa Ha OCHOBaHMWe un.
V.34 o1 O6WwunTe ycnoBus 3a OTKpUBaHe, BoJeHe U
3aKpuBaHe Ha GaHKOBW CMETKM Ha (pU3nYeckn nuua,

8.2.

8.3.

10.
11.

12.
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CbOTBETHO Ha un. V.27 ot OY 3a cMeTkuM Ha

ropuanyeckn nuua;
(OtMm., B cuna ot 13.04.2018 r.);

Mpean paTaTa Ha CUCTEMHO nNopaHoBsiBaHe/
npevsgaeaHe Ha KapTaTta ca npegnpueTy 4eicTBns
3a npekpaTtsiBaHe Ha [AOrOBOPHUTE OTHOLUEHMSI OT
HAKOS OT CTpaHuTe no JJoroeopa.

(OTtM™., B cuna o1 13.04.2019 1)

(OTtM™., B cuna o1 13.04.2019 1)

(MpeguweH yn. 111.10, uam., B cuna ot 16.07.2018 r.)
M3pgapeHata KapTa, KaktTo M Bcsika cnegpawa Kapra,
KoATO We 6bae u3gaaeHa 3a 3amsaHa Unn NogHoOBsABaHe Ha
NMbpBOHaYanHara, ce npegasa nM4HO Ha ONpaBOMOLLEHNS
ObpxaTen WnM Ha yYnbIHOMOLLEHO OT Hero nuue oT
ynbrHOMOLLEH cnyxuten Ha baHkaTta BbB (huMHaHcoOBUSA
LEeHTbp, B KOMTO e cknodeH [loroBopbT, unu B ApYyr
PVMHAHCOB LIEHTBP, MOCOYEH U3PUYHO OT ONpaBOMOLLIEHNS
abpxaren.

11.1. B cnyyait, ye OnpaBOMOLLEHUAT Abpxarten
3asBK nonyyaeBaHe Ha nogHoBeHa/npeuwsganeHa Kapta B
Opyr duvHaHCcoB LUeHTbp Ha baHkata cnen patata Ha
CUCTEMHO nogHoBsiBaHe, baHkaTa ocurypsisa Bb3MOXHOCT
3a ToBa, kaTo CcbbOuMpa Takca B pas3Mep, MOCOYEH B
Tapudpata Ha BaHkata, 3a koeTo TUTynmApbT Ha cmeTka
[aBa CBOETO cbrnacue.

11.2. (Hos, npeguiueH TekcT Ha yn. 111.11.1, B cuna
oT 02.02.2021 r.) lpwn nognuceaHe Ha [orosopa
anctaHumoHHo nocpeacteom KEI, kakto u B cniyyan Ha
M3PUYHO NMMCMEHO UCKaHe OT cTpaHa Ha KapToabpxaTens,
Kaptata moxe ga 6bae gocTaBeHa NMMYHO, C Kypuep Ha
aKTyanHus agpec 3a KOPECMOHAEHLUMS, MOCOYEeH OT
Kaptogbpxartens. [Npy gocTaBka Ha kapTaTta ¢ Kypuep ce
ObIDKM  Takca CcbrnacHo npunoxuMaTta Tapuda Ha
BaHkaTta. Mpu goctaeka Ha KaprtaTta c kypuep, Kaprtata
Moxe Aa 6bae nonyyeHa camo Nn4Ho oT OnNpaBOMOLLEHNS
abvpxaTten. NonyyaBaHeTo Ha KapTaTta ce yaocTtoBepsiBa ¢
noanMCBaHeTO Ha MNPOTOKOM, Pecn. Ha KypuepckaTa
TOBapuTenHuua. OnpaBoMoLLEeHNAT abpxaren
Jeknapupa, 4e e yBeAOMeH, Ye Npu OCTaBsiHE Ha kapTaTa
C Kypuep, nocrnegHusaT e onpasBomolleH oT BaHkata pa
n3ncka nuyHata kapta Ha OnpaBoMOLLEHMS ObpXKaTen 3a
LennTe Ha yaoCTOBEpsiBaHE Ha HeropaTa CaMOJIMYHOCT,
KaKTo 1 Aa Bnuwe nuyHuTe My aaHHu (uvme, EMH n Homep
Ha NW4yHa KkapTa) B ToBapuTenHuuaTa 3a Lenute Ha
yAOCTOBEpPsiBaHE Ha norfyyYaBaHeTo Ha KapraTa.
OnpaBoMOLLEHMAT  AbpXaTten noema  pucka  OT
Henony4aBaHe, CbLLeCTBYBaLl Npu NnpegasaHe Ha KapTata
no Kypuep, ako He e Aeknapvparn TOYHWUsSI CUM agpec npen
BaHkaTa unu He e yBegomun baHkaTa cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyyaute no npeaxogHoTo
n3peveHve, KypnuepbT BpblUa kapTtaTa Ha baHkaTta u ce
npunarat ycnosusita Ha un. I11.12. no-gony.

(MpeguweH un. 11.11, nam. B cuna ot 02.02.2021 r.) B
cny4yarn Ha npefaBaHe Ha kapTata Ha MbITHOMOLLHMWK, TOW
cnegea ga €  YMbIIHOMOLWEH C  M3PUYHO  MUCMEHO
MbHOMOLLHO, OTFOBapsILLO Ha CNeAHUTE U3UCKBAHUS:

1) MBbNHOMOWHO C HOTapuanHo YAOCTOBEpsiBaHE Ha
noanuc Unu Ha nognuc U CbAbpXXaHWe, 3aBepeHo OT (a)
6bnrapcku HoTapuyc cnep meceu man 2016 r. nnum (6)
3aBepeHo B ObMrapcko AWNIIOMaTUYecKo WM KOHCYICKO
npeacTaBUTENCTBO B Yyx6uHa n npeactaBeHo B baHkaTa
3a MbpBM MbT B CPoK A0 1 (egHa) rogMHa OT gata Ha
3aBepsiBAHETO MY;

2) lbnHOMOWHO NO HewH obpaseuy, nognMcaHo
€[0HOBPEMEHHO OT YMbIHOMOLUUTENS U YMbIHOMOLLEHOTO
nvue npea HeUH CIyXUTerT;

8.4.
8.5.



1.1

MbNHOMOLHOTO Ce MpeacTaBs OT MbIHOMOLHMKA B
opurMHan, 3aegHo C BanuAeH [OKYMEHT 3a Herosara
camosnmyHocT. BaHkaTa MMa npaBo Aa nowcka da nonyyu
M3PUYHOTO MUCMEHO MOTBbPXAEHME Ha BanuMaHocTTa Ha
MbJIHOMOWHOTO OT YMbIIHOMOLUMTENS, aKo TO He e
noanucaHo npeg, HeWH CRNYXUTen, KakTo U Aa U3BbPLUM
npoBepka Ha MbIHOMOLLHOTO B PErucTpu, 4o KOUTO UMa
pernamMeHTUpaH focTbi. baHkaTa MMa npaBo Aa oTkaxe Aa
npuemMe  MbAHOMOLIHO  MPVW  HECbOTBETCTBME  C
M3NCKBaHWATA i 3a paboTa C MbIIHOMOLLHW, KaTo, HO He
camMo: ako Mo HeilHa npeleHka 00xBaTbT Ha
npeacTaBUTENHaTa BacT Ha YMbIHOMOLLEHOTO NNLE He e
nedvHMpaH ICHO U HeABYCMUCIEHO; ako B Mb/THOMOLLHOTO
€ YroBOpeHO YCroBME 3a MpekpaTsiBaHe MpaBaTa Ha
MbIIHOMOLLHMKA WNW YCOBMWE 3a U3MbIHEHWE, KOETO €
M3BBLH KOHTpOMa 1 Ny ako no HelHa npeLeHka cb3dasa
3aTpydHeHUs M3BbH O0OMYaHOTO 3a OTKpUBaHe Wnu
obcnykBaHe Ha CMeTKa, ako He Moxe fa npoBepwu
MbHOMOLLHOTO B CbOTBETHUTE PErucTpu, A0 KOUTO MMa
pernaMmeHTpaH OOCTbI; ako He MOXe Aa Monyyy U3pnyHoO
MACMEHO  MOTBbPXAEHME  3a  BanuMaHoCTTa  Ha
MbIIHOMOLLHOTO OT YMbIHOMOLWUTENS; NPU CbMHEHWE 3a
peaoBHOCTTA Ha MbIHOMOLHOTO UNK 33 HenpaBOMEpPHU
OENCTBUSA UNK ApYro NoaoGHO.

C nognuceaHe Ha [orosopa, OnpaBoMOLLEHUAT abpxKaTen
Jeknapupa, Ye e yBeJOMeH 1 ce cbrnacsiBa, Ye B crydyai
Ha npefaeaHe Ha KapTaTa oT BaHkata Ha MbJIHOMOLLHWK,
HOCW BCWYKM PUCKOBE OT HEMOSly4yaBaHeTo i Mo BuHA Ha
MbIIHOMOLL{HMKA, KaKTO U OT eBeHTyarHO M3BbplUBaHe Ha
onepaumn ¢ KapTtata oT MbIHOMOLLHWKA UMK OT TPETO
nuue.

13. (MpepuweH un. 111.12, nam., B cuna ot 02.02.2021 r.)
M3papeHata Kapta ce cbxpaHaBa oOT baHkata B
NpoabIDKEHNE Ha 4YeTMpu Meceua OT pjaTtata  Ha
n3gaBaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
norbpceHa o1 OnpaBoMOLWEHUss AObpxaTen unm oT
YMbHOMOLLEHO OT HEro nuue ¢ MbAHOMOLLHO 1o un. [11.11

B CbOTBETHMS UMHAHCOB UEHTbp Ha baHkata wunu
KypuepbT He ycnee pfa oTkpue Kaptoabpxartens Ha
nocoyeHWss agpec 3a KopecnoHgeHuusi, Kaptata ce
yHuwoxasa. Mpu yHuoxaBaHe Ha KaptaTta no pega Ha
HacToswara pasnopenba [JoroBopbT He ce npekpaTasa u
OnpaBomolueHnsT abpxaTen/TutynsapsT Ha CMeTka He ce
ocBoboxaaBa oOT 3agbikeHusTa My no [oroeopa. B
cny4vauTe Mo HacTosiwaTa pasnopeanda, OnpaBomMoOLLEHNAT
abpxarten nMa npaeo Aa nogage monba 3a usgaBaHe Ha
HoBa Kapta cburn. un. VIIL13. unu 3a npekpaTtaBaHe Ha
[oroBopa cbrnacHo un. X.1.

MepcoHaneH naeHTndukaumoHeH Homep (MUH) 1 kopg
3a__Bepudmkauma Ha Kaprata u__onpaBoMoLlueHUs
obpxaten (CVV2/ CVC2). Kogmosa gyma (napona).
CodryepeH TokbH (m-Token Postbank)

(N3m., B cuna ot 02.02.2021 r.) KapTaTta ce nsgaea 3aeaHo
¢ yHukaneH T[TIMH «kop, koMTO cCe npedaBa Ha
OnpaBoMoLLEeHUsT AbpXKaTen MU yNbAHOMOLLEHO OT HEro
nvuye ¢ nbnHomMoLwHo no yn. ll.12. no eauH oT cnegHuTe
HaYUHU:

Upes SMS cboOuweHne, wusnpateHo Ha MoOuneH
TenedoHeH HOMep, NocodeH NUYHO oT KapToabpkartens
npea baHkaTa. B To3u cnyyan KaptogbpxaTenar nsnpatia
SMS cbobuleHne Ha nocoveH oT baHkata Homep,
cbabpXKaLlo npegocTtaBeH My oT baHkaTa npu nonyyaBaHe
Ha KapTtata koad. B oTroBop Ha wu3npaTeHOTO OT
KapTtogbpxxatens SMS cvobuieHue, BaHkata wmsnpaiia
SMS cbobuieHune, ceabpxaiyo MAH. Mpu BbBEXAAHE TpK
NbTW Ha rpeLleH koa, nanpawaHeto Ha NMH ot baHkaTa ce
6nokupa. ManpawaHeto Ha MVH moxe pga ce gebnokupa
npu obaxpaHe ot Kaptogbpxatens Ha TenedoHa 3a
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Bpb3ka ¢ baHkaTta, usnucaH Ha repba Ha KapTtata, cneg
naeHTudukauma Ha Kaptogbpxkartend. MU3npawaHeTo Ha
MMH 4pes SMS e BbB3MOXHO camMO Ha HOMepa,
obecnyxBaHn OT  Obnrapcku  MobunHu  onepaTopwm.
[Moco4veHnAT B HacTosLaTa ToYKa Ha4YMH Ha NpeJaBaHe Ha
MNH He ce npwnara npu nonsBaHe Ha ycnyrata 3a
ekcnpecHo wu3gaBaHe Ha Kaptata, npegnaraHa B
onpegenexHn ogpucu Ha baHkara.

B 3anevataH nnuk. [lMWH-kogbT ce npegaBa oOT
ymbNHOMOLLEH cnyxuTen Ha baHkata BbB (huHaHCOBUS
LeHTbp (odunc) Ha BaHkaTa nnu oT Kypmep Ha akTyanHus
agpec 3a  KopecrnoHaeHumss Ha  OnpaBomolleHus
AbpXaTten, B 3aBUCUMMOCT OT HayuMHa Ha Mony4vaBaHe Ha
KaptaTta, onpegeneH cbrnacHo un. lll.11.1. no-rope. C
noanuceaHe Ha [oroBopa OnpaBOMOLLEHMAT ObpxaTten
Aeknapupa, 4Ye e yBeJOMEH M ce Cbrnacsasa, 4Ye B cryyamn
Ha npegaBaHe Ha lNMWH ot BaHkaTa Ha NMbNHOMOLLHMK, HOCK
BCUYKM PUCKOBE OT Henony4yaBaHeToO My MO BMHA Ha
NMbMHOMOLLHMKA, KaKTO U OT €BEHTyarnHO M3BbpLUBAHE Ha
onepauumm ¢ KaptaTta oT MbfTHOMOLLHMKA UK OT TPETO NnLe
M npuvema, ve npepgasaHeTo Ha [MMH ot baHkata Ha
NMbIIHOMOLLHMKA B 3anedyataH NNWK He nNpeacTaBrsiBa
paskpuBaHe Ha NMH Ha TpeTo nuue.

MNH-koa®bT ce n3non3ea eanHCTBEHO ¢ KapTtaTa, 3a KoAaTo
€ U3fgajeH.

OnpaBOMOLLEHVAT AbpxaTen € ANbXeH Aa nasu B TalHa
MNH-kopa Ha Kaptata, ga B3eme BCUYKM HeobGXooumu
MepK/ cpeLly y3HaBaHeTo My OT Apyru nvua, kaTto He ro
cbobLaBa Ha HUKOro, He ro 3anucea Bbpxy Kaprtata unu
gpyra BeL, KoATo Hocu 3aeaHo ¢ Kaprtata, unu Ha gpyr
HOCUTEN, KaKTO U Ja B3eMe BCSAKaKBU Opyrn Heobxoaumu
Mepku 3a onasBaHeTo Ha TamHata Ha [MWH-koga.
[onyckaHeTo Ha y3HaBaHeTo Ha [MMH-koaa oT TpeTn nuua,
cboOLyaBaHeTo UK 3anMcBaHETO My Ha KakbBTO U Aa 6uno
HocuTen npeacraensiBaT rpyba HeBPEXHOCT OT cTpaHa Ha
OnpaBoMolleHMst abpxaTen, Kato u3bposiBaHETO He e
n3yepnaTesiHo.

(N3m., B cuna ot 02.02.2021 r.) MWH koaobT Moxe aoa 6bae
NPOMEHSIH MHOrokpaTHo oT OnpaBOMOLLEHUS AbpXKaTern
ype3 TepMmuHanHo ycTponctBo ATM (GaHkomaT) wunu
TEepPMUHAIHO YCTPOMCTBO 32 camoobcnyxBaHe 0603HaYeHM
¢ noroto Ha baHkata. OT cboOpaxeHust 3a CUIypHOCT
KapToabpxatensaT cneasa ga NMPOMEHM MbpBOHAYarHUA
MNH cBoeBpeMeHHO cnea nonyyaBaHETO My.

B cnyyan 4ye Ha TepMuHanHW YCTPOWCTBA, W3WUCKBALLM
BbBexaaHe Ha NMWH-koa, 6bae BbBeaeH rpeweH MAH Tpu
nbTW nocnegosaTenHo, Kaptata ce 6nokupa 3a no-
HaTaTblHO M3MON3BaHe Ha YCTPOWCTBA, W3UCKBALLU
BbBexaaHeTo Ha NWVH koag. BbamoxXHOCTTa 3a nanonssaHe
Ha KapTaTa Ha yCcTpoOMCTBa, M3UCKBALLM BLBEXAAHETO HA
MNH-koa, ce BBL30OHOBABA Crieg MPEMUHABAHETO Ha
KapToBaTa cucrema B HOB paboTeH uukbn cneq 11:00 yaca
Ha cnefBaliuns AeH 1 cneg BbBexgaHeTo Ha BepHusa MNMNH—
koA ot OnpaBoMOLLEHUS AbpXKaTer.

(U3m., B cuna ot 02.02.2021 r.) B cny4yan Ha 3abpaBeH
MNH Ha KapTaTta unu Ha 3arybeH nnuk ¢ NMWH Ha KapTaTa,
KakTO M NPV CbMHEHUS UK NPeanofioXeHns 3a y3HaBaHe
Ha TIMH ot TpeTto nuue, ONpaBOMOLIEHUAT AbpXaTen
TpsibBa Aa yBegomu baHkata no pepa Ha un. VI8, cneg
koeTo Aa n3bepe efHa OT CregHUTE ONUMK, KaTo 3a BCsKa
OT TSIX AbIDKM Takca cbrnacHo Tapudpata Ha BaHkata: a/
KapTtata ga 6bae npensgageHa (C eneKkTpoHHa JocTaBka
Ha MNH upe3 SMS); 6/ a 6bae n3gageH HoB MUH kbm
KapTtata (camo Ha xapTueH HocuTten).

OcgeH MNH-koa, kbM KapTaTta, ce reHepupa 1 yHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konto npepcrasnssa
koa 3a Bepudwmkauusa Ha Kaptata n OnpaBomoLieHus
abpxarten u e cbCTaBeH OT MocrnegHuTe Tpu undpu oT
4yncnoTo, OTneYaTaHo B feHTaTa 3a noanuc Ha Kaprara.



10.

11.

12.

OnpaBOMOLLEHNAT AbpXXaTen e AnbXeH Aa cbobLwm To3n
OOMBbIHUTENEH KO, aKo TaKbB Ce M3UCKBA, KaKTo U Homepa
Ha KapTata W cpoka Ha HeWHaTa BanuMOHOCT npu
n3BbpLUBaHe Ha nnawaxusa ¢ Kaptata B VIHTepHeT unu no
TenedoH, korato Kaptata cwusmyeckm He npucbcTBa U
uHopMaumsTa oT MarHMTHaTa neHrta/ymna Ha Kaptata He
e poctbnHa. CbobLiaBaHeTo Ha Koda CnyXu 3a OCHOBaHue
Ha BaHkaTa ga ogobpu WM OTkaXe W3BLPLUBAHETO Ha
CbOTBETHATa onepauus.

Mpu ckniouBaHe Ha [oroBopa TUTyNApbT Ha cmeTkaTta U
OnpaBoMOLLEHNAT gbpxaten nocoysat B [loroBopa
KogoBa ayma /naponal/, KOATO CryXu 3a OOMbIHUTENHa
ngeHTudukauma  Ha  OnpaBomolleHus  gbpxarten/
TuTynapa Ha cmeTka oT cTpaHa Ha baHkaTta npu nocTbNUNO
no TenegoHa uWckaHe 3a nonyvaBaHe Ha WHdOpMaUWs
OTHOCHO M3BBbPLUEHN TPaHcakuuy ¢ KapTaTa, Hann4yHocT no
CwmeTkata/ JonbnHUTenHn cmetkn n 6nokupanu cymu. C
nognuceaHe Ha [oroBopa OnpaBOMOLLEHMAT AbpXKaTen u
TuTynaApbT Ha cMmeTka ce cbrracsBaT ropenocovyeHaTa
uHdpopmauus ga 6bae npegoctaBsHa oT baHkata no
TenedoHa Ha nuue, KoeTo e ugeHTuduuymnpaHo ot baHkara
kato OnpaBoMoOLLeH Abpxaten unu Tutynsp Ha cMmeTka
Bb3 OCHOBa Ha NOCOYEHU OT Hero Tpu nmeHa, EMH, Homep
Ha KapTta n kogoBa gyma no npeaxodHOTO U3peyeHuve.
CTtpaHuTe npuemar 3a HegBycMuUCneHa 1 6escnopHa Bcsika
naeHTudukaums, nssbplueHa ot baHkaTta Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBoMoLLeHuAT abpxarten/ TutynapsT
€ ONbXeH Ja B3eMe BCUYKM HEeoOXOOUMW MEpPKM cpeLly
y3HaBaHeTO Ha kogoBata Jdyma OT Apyry nvua,
BKIIOYMTENHO U KaTo He 9 CbobLliaBa Ha HWMKOrO U He S
3anuMcBa Ha HuUKakbB Hocuten. Cnep cknovBaHe Ha
[orosopa, HOBa kogoBa AymMa Moxe Aa 6bae 3asBeHa oT
Tutynapa Ha cmeTkata, unu ot OnpaBomoLleHUs
ObpXaTten cbC CbrnacueTo Ha TuTynspa Ha cMeTkaTa.
(N3m., B cunma ot 13.04.2018 r.) HapexpaHeTo 3a
M3BbpLUBaHE Ha CbOTBETHATa TpaHcakuus/ onepauus ce
cynTa JafeHo C M3BbPLUBAHETO Ha AeNCTBUSATa Mo 4.
VIII.3. Taka nogageHoOTo NNaTeXHO HapexpaHe He Moxe
na 6bae oTTerneHo.

(HoB, B cwunma ot 29.07.2019 r.) 3a pga wu3BbpluBa
€NEKTPOHHM AMCTaHLMOHHW NNaTeXHNU WU HennaTexHu
onepaumm B VIHTEpHeT npu onpegeneHn TbproBuu, Ha
konTo UHTepHeT cTpaHuunTe ca obo3HadeHn ¢ Mastercard
Identity Check wnu VISA Secure, e Heobxogumo
Kaptogobpxatensar ga wHcTanupa v aktMeupa MoburnHo
npunoxeHme m-Token Postbank. MNpunoxeHneto m-Token
Postbank ce aktuBmpa no uckaHe Ha OnpaBoOMOLLEHUS
aobpxaten upe3 ycnyrata Ha baHkata WHTepHeT
6aHkupaHe — ,e-Postbank, BkniountenHo n ypes basosaTta
yHKUMOHaNHOCT Ha NHTepHeT B6aHkupaHeTo.

(Nam., B cuna ot 02.04.2021 r.) KaptogbpxaTtenst
nonyyaBa akTVBAUMOHHUTE KOAOBE 3@ MPUITOXEHNETO M-
Token Postbank no gBa HesaBucumM kaHana: yYpe3 SMS
WUNN Opyro enekTpoHHo cbobuieHve K 4ype3 e-mail Ha
peructpvpaHute nuM4yHo OT Hero B baHkata MobGuneH
TenedoHeH HOMEpP 1 eNEKTPOHEH aapec (B n3npaTeHus e-
mail € NocoYeH n NUHK 3a CBarnsiHe Ha MPUITOXKEHUETO).
BaHkaTa He HOCKM OTFOBOPHOCT MpPWU MOrPELUHO MoAafAeHu
u/vnn HeakTyanuanpaHu oT KaptoabpxaTtens Homep Ha
MobuneH TenedoH n enekTpoHeH agpec. AkTyanm3aums Ha
HOMep Ha mMobwuneH TenedoH U enekTPOHEH aapec MoXe
na 6bae HanpaseHa B oduc Ha baHkaTa.

(U3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTb4yHO BUCOKO HMBO Ha 3awuta Ha KaHanute, no
KOMTO Cce nomnyyaBaT  akTMBaUMOHHUTE  KOAOBE,
KaptoaobpxaTensit e onbXeH Aa B3eMa MepKuM JOCTbNbT
[0 eneKkTpoHHaTa My nowa npe3 MOOMITHOTO YCTPOWCTBO
[a cTaBa c NoTpebuTencko nMe 1 napona, a AoCTbNbT A0
SMS n gpyrv enekTpoHHN CbOBLLIEHNSITA MY ia CTaBa crnef
BbBeXaaHe Ha CbOTBETHUTE MAEHTUMKALMOHHN AaHHN 33

13.
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OTKIMYBaHe Ha MobunHoTto yctporcteo (MNH 3a mobunHo
YCTPONCTBO Unv BuomMeTpuyHu aHHK).

(HoB, B cuna ot 29.07.2019 r.) C aktuBupaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ude
KapTogbpxaTtenatr wsbupa CbWOTO 3a CpeacTso 3a
naeHTudnkaumsa npen baHkata n 3a noTBbpXAaBaHe Ha
cbrnacneto My 33 W3MbIHEHME HA  ENEeKTPOHHU
AVCTaHUMOHHM MAaTeXHN 1 HennaTeXxHN onepaummn KakTo
¢ Kaptata, Taka v 4pe3 gpyrute AurutanHu kaHanu sa
[OCTBIM OT Pa3CTOSHME M C aKTMBMPAHETO My Hapexaa, npu
Hanu4me Ha Opyro akTMBHO HEroBO CPEACTBO 3a noAanuc,
cbLoTo Aa 6bae AepernctpmpaHo ot baHkara.

CwmeTka. JoNnbAHUTENTHU CMETKMU

C Kaprata baHkata npepoctaBs  gocTbn  Ha
OnpasomoleHnss abpxaTten go Cmetkata, oTkputa npwu
BankaTa no nckaHe Ha TuTynsapa Ha cmeTka. [pu n3puyHo
UcKkaHe OT CTpaHa Ha TuTynsapa Ha cMeTka nocpeacTBoM
KapTtata Ha OnpaBomoLLeHns gbpxaten ce npegoctass u
poctbn Ao JonbnHutenHu cMmeTkun, oTKkpuTy npu baHkata
Mo nckaHe Ha TuTynsApa Ha cMeTKa.

Upes Kaptata morat ga ce wu3BbplBaT TerneHns u
nnawiaHus go pasMmep Ha pasnonaraemara HanuMyHoCT no
CwmeTkaTa 1 eBeHTyanHo no JonbnHUTENHUTE CMETKU Hag,
onpefeneHns oT baHkaTa HeCHUXaeM OCTaTbK, B paMKuTe
Ha onpefgeneHute cbrmacHo [orosopa nUMMTM 3a
nsnonasaHe Ha Kaptata u CbOTBETHO Haj HanM4yHOCTTa,
6nokvpaHa B U3MbIHEHNE Ha 3aMOopPHO CbOBLLEHNE UK Ha
ApYro 3akoHHO ocHoBaHue no CmeTtkaTa. B cnyvaw 4e no
CwmeTtkata/ lonbnHuTEenHWTE CMETKN ce hopmmpa AebUTHO
canpo, OnpaBOMOLLEHMAT ObpXaten npu nepcoHanHa
OCHOBHa pJebuTHa KapTa OTroBaps 3a noracsiBaHe Ha
dopmupaHoTo  3apgbikeHne no  Cwmetkata.  [pwm
nepcoHanHa pJdonbnHuTenHa pAebutHa kapTa u  npu
dmpmeHa gebutHa kapta OnpaBOMOLLEHUAT AbpxaTen u
TuTynapbT No cMeTka OTroBapsAT 3a MnoracsiBaHe Ha
dopmyrpaHoTo 3agbimKeHne no Cwmertkata/
JonbnHUTENHUTE CMETKM NPY YCIOBUSATA Ha CONUAAPHOCT.

BaHkaTa 3aablnkasa cnyxe6Ho CwmeTkaTta/
JonbnHUTENHUTE CMETKU CbC CyMUTE Ha TpaHcakuuuTe,
n3BbplieHn oT  OnpaBomolleHMs  ObpXxaTen  npu
usnonseaHe Ha KapTtata, nNo pega Ha MocTbnNBaHe WU
M3NbIHEHWE Ha CbLOTBETHWUTE onepauun B baHkata wu
0CYeTOBOAABAHETO UM.

(N3m., B cuna ot 02.04.2021 r.) TpaHcakumMm c 4ebUTHU
kapTm Maestro un Mastercard/ Debit Mastercard,
U3BBPLLEHM B YyXAeCTpaHHa BaryTa, ce npesanyTtupaTt B
neBa OT CbOTBETHATa BaryTa, KaTo Npu nNpesBanyTMpaHeTo
ce npwvnaraTt KapToBu 0OMeHHM KypcoBe Ha baHkata Kbm
Jatata Ha u3BbplBaHe Ha TpaHcakuusta, KOUTO ce
onpefensT Ha 6asa Ha pedepeHTHUTE 0OMEHHM KypcoBe
Ha cbOTBeTHaTa KapToBa opraHu3auusl. Ako BanyTtarta Ha
CwmeTkaTa, OOCTbMN A0 KOATO € OCUIypeH ype3 AeOWUTHM
kapTn Maestro n Mastercard/ Debit Mastercard, He e neBa,
ce M3BbpLUBa NOCneaBaLlo npeBanyTupaHe BbLB BanyTata
no CmeTkaTa, No TbpProBckus 6e3kacoB OOMEHEH Kypc Ha
bankata KbmM pgaTata Ha  ocyeTOBOAsABaHE  Ha
TpaHcakumsTa. MiHpopmaumsa 3a npunoxummte oOMeHHH
KypcoBe e HanuyHa Ha VIHTepHeT cTpaHuuaTta Ha baxkara.
TpaHcakuum c aebutHn kaptu Visa Electron, nsgageHu kbm
cMeTka B LUATCKM [ofiapu, KOWTO Ca M3BbPLUEHN BbLB
BanyTa, pasnuyHa oT LaTCK1 Aonapu, ce npesanytupar B
LaTCKN AoMNapy CbIMacHoO NPUIOXMMUSA Kypc KbM AartaTta
Ha M3BbPLUBAHE HA TpaHCaKuMATa Ha MexayHapogHaTa
KapToBa opraHusauus Visa Europe, uHcdopmauus 3a Konto
€ HanmuyHa Ha WHTepHeT cTpaHuuaTa Ha kapToBaTa
opraHusauusi.

TpaHcakuum ¢ BCWUYKM OCTaHanu [ebutHu kaptu Visa,
M3BBLPLUEHN B YyxaecTpaHHa BanyTta, ce npeBanyTupaT B



VI.

neBa OT CbOTBETHATa BasnyTa, KaTo Npu NpeBanyTupaHeTo
ce npunaraTt kapToBu obmeHHM KypcoBe Ha BaHkata KbM
JaTtata Ha uM3BbpluBaHe Ha TpaHcakuusita, KOUTO ce
onpegensaTt Ha 6a3a Ha pedepeHTHMs obMeHeH Kypc Ha
CbOTBETHATa KkapToBa opraHmsauus. AKo Banytata Ha
CmeTkaTa, OOCTbMN OO0 KOATO € OocurypeH upes AebuTHu
kaptu Visa, He e neBa, Ce Wu3BbpLIBaA NOCneaBaLlo
npeeanyTypaHe BbB BanyTarta no CmeTtkarta no TbproBCcK1s
6eskacoB obmeHeH kypc Ha baHkata kbM pgaTtata Ha
ocyeToBOAsIBaHe Ha TpaHcakumsita. WMHdopmaums 3a
NPUNoXnMmMTe OOMEHHN KypcoBe € HanudHa Ha VIHTepHeT
cTpaHuuaTta Ha BaHkara.

[ataTta Ha oc4yeToBOAsIBaHE Ha TpaHCaKuusita ce Noco4sa
B MeCe4yHOTO m3BrnedeHune no 4n.Vl.1, cboreetHo no VI.2
no-gony.

B cnyyan ye Banytata Ha CmeTkaTta, JOCTbMN OO KOATO €
ocurypeH 4ypes gebutHata kapTa, € pasnuyHa oT nesa,
TpaHcakumMuTe, n3BbpLUeHn B bbnrapus, ce npesanytupar
BbB BanyTtata no CmetkaTa no obMeHHust Kypc Ha baHkaTta
B [EHS Ha W3MNbIIHEHME Ha CbOTBETHOTO MNaTeXHo
HapexaaHe.

C nopnuceaHe Ha [loroBopa TuTynapbT Ha cmeTka Aasa
cbrnacmeTo cvM u onpaeBomolwaBa baHkata ga cbbupa
cnyxebHo oT HanuyHocTTa no CmeTkaTa, Kakto M OT
HanM4yHOCTTa MO BCHKa Apyra Heroea cmeTtka, OTKpuUTa B
BaHkaTa, BCUYKN  CBOM N3ncKyemmn B3eMaHus,
BKITIOYMTENHO, HO HE CaMO, B3EMaHusi, Bb3HUKHANN BbB
Bpb3Ka C n3nonssaHeTo Ha KapTtaTta, kaTo baHkaTa crnegga
ro yBeloMsiBa 3a OCHOBaHWETO, Banbopa W pasmepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacTosawmTe O6LWmn
ycnosus.

C nognvceaHe Ha [loroBopa OnNpaBoOMOLLEHUAT AbpXKaTen
[aBa cbrnacmeTo cu 1 onpaBoMollaBsa baHkaTta ga crbupa
cnykebHO OT HanuyHOCTTa MO BCUMYKM HEroBM CMETKM,
oTKpUTK Npu BaHkaTa, BCUYKM CBOM U3NCKYEMW B3EMaHUS,
BKITFOYMTENHO, HO HE CaMO, B3EMaHusi, Bb3HUKHANN BbB
Bpb3Ka C n3nona3saHeTo Ha KapTtaTta, kato baHkaTa cnegBa
[a ro yBeomMsiBa 3a OCHOBaHWETO, Banbopa v pa3mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacToswmTe O6Wwmn
yCnoBws.

(U3m., B cuna ot 02.04.2021 r.) Bcuykm npomeHu Ha
npunoxmumMmmTe oOMeHHU KypcoBe, ce npunaraTt He3abaBHO
cnepn Bnu3aHeTo MM B cuna, 6e3 TutynsapbT Aa 6bae
npenBapuTenHo M3pUMYHO YBEOOMsiIBaH 3a npomsiHaTa.
BaHkaTa HauncnsiBa Takca 3a npeBanyTupaHe, Noco4eHa B
TapudaTa. OnpaBoMoOLLEHNAT aobpxaTen n/vnu
TutynapbT crneaBa Aa ce vHdopMupa 3a MpuoXummnte
ob6mMeHHn KypcoBe Ha WHTepHeT cTpaHuuata Ha
CbOTBETHaTa KapTOBa oOpraHuMsauusi, rocoyeHa B
HacTosiLwara cekuusi V.

(Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCTBME C Yn. 3a OT
PernamenT (EC) 2019/518 Ha EBponevickusi napnamMeHT n
Ha CbBeta oT 19 mapt 2019 r. 3a M3MeHeHME Ha
Pernament (EC) Ne 924/2009 no OTHOWeEHVME Ha
onpefeneHn Takcu 3a MpesrpaHUYHUTE MnawaHns B
Cwblo3a 1 TakcuTe 3a npesanyTupaHe, Ha UHTEpHEeT canta
Ha baHkata Ha apgpec - www.postbank.bg moxe ga ce
nonyy4n uHdopmaums 3a obwiata cyma Ha TakcuTe 3a
npesanyTupaHe npuv onepauun ¢ KaprtaTa, npeacraBeHu
KaTo MnpoueHTHa HagbaBka CrpPSMO MOCMEAHWUSI Hanu4yeH
pedepeHTeH OOMEHEH KypC Ha eBpoTo, MybnukyBaH OT
EBponeiickata ueHTpanHa 6axka (ELLB).

nEegOCTaBﬂHe Ha VIHQQOEMHHVIH. MeceyHu nsBnevyeHus

(N3m., B cuna o1 06.09.2018 r.) BaHkaTa ce 3agbmkaBa ga
npefocTaBs 3a onpegenieH nepvog OT BpeMe, HO He mo-
psOKO  OT BedHbX MeceyHo, Ha OnpaBomolueHus
avpxaren/  TuTynapa, nUCMeEHO UWHopmauuata  3a
U3BBbPLUEHNTE onepauumn, KoATo ce AbMku cbrnacHo OY 3a
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cmeTkm 1 [loroBopa 3a cMeTka, CKItoveH mexay TuTtynsapa
n baHkata. B cnyyauTe, B kouto TUTyNApbT AaBa NpaBo Ha
OnpaBomolleHNss Obpxaten pga ce pasnopexga ¢
HanM4yHOCTMTE MO HeroBaTa CMeTKa MocpeacTBOM
pebuTHaTa kapTta, TuTynsapbsT onpaBomollasa baHkata u
faBa cbrmacveTto cu TA Aa npegoctaBd WM Ha
OnpaBomolleHNs Agbpxaten uHdopMauusTa, AbKnMa
cbrnacHo OY 3a cmeTkn n [JoroBopa 3a cmeTka Mexay
Tutynapa wu baHkaTa, 3a u3BbplweHuTe c Kaprtata
onepaumu/TpaHcakumMn, KakTo W Apyra UWHdopMauus
OTHOCHO HanuyHoctTute u paBwxkeHneto no CwmeTkaTa/
JdonbnHutenHuTe CMeTKM, KOATO npeactaBnsisa 6aHkoBa
TanHa.

Bbankata wmspaBa M wu3npawa Bceku Mecel A0
KapTtoabpxatenu Ha pgebutHa kapta Debit Mastercard
World upe3 enektpoHHa nowa MeceyHO w3BneYeHue,
KoeTo oTpassBa Bcuuku TpaHcakuum ¢ KapTarta, kakto u
BCUYKM Apyru onepaummn Ha KaptogbpxaTtens, n3sbpLueHn
npe3 CbOTBETHUSI MECEYeH OTYETEH Mepuod, NOCOYEH B
N3BreYeHMeTOo, No-cneumanHo: (a) Bcuyku TpaHcakuum, 3a
KoUTO e wusnon3eaHa gebutHa kapta Debit Mastercard
World, nsnbnHeHnun ot baHkata B pamkute Ha CbOTBETHUS
MeceyeH oTyeTeH nepuog, (6) BCUYKU KpeauTHM NpeBoau
no aebutHa kapta Debit Mastercard World, B ToBa yucro,
HO He caMO — OTCTbMKKU, 06siBeHM oT baHkata unu ot
ToproBuy; (B) matute, Ha KoWTO nocodveHuTe B 6. a)
TpaHcakuum ca HapedeHn 1 aaTa, Ha KOSITO ca U3MbITHEHU
oT baHkara (Banbop).

2.1. lpn otnpaBeHo uckaHe oT KapTtogbpxaTens,
BaHkaTa wu3npawa MOBTOPHO MO €ENEeKTPOHHa
noLia unun npegocTaesa NnYHo B odmc Ha baHkaTta
aybnukat Ha efHo MnM  NoBeYe  M3npaTeHu
MeceyHu n3BneyeHus.

2.2. TpchaKLlVIVITe, KOUTO Ca HapeaeHu, HO He ca
nocTonunn, pecn. WU3NbJIHEHU OT baHkata B
paMKnTe Ha CbOTBETHUA OT4YeTeH MecedeH
nepuon, ce noco4saTt B nocreasalin MeceuHun
n3snevyeHua, c1>o6pa3Ho TEeXHUA Banbop.

2.3. baHkaTa no CBOsi NpeLieHKa MOXe [a BKI4YBa U
apyra uHdopmauuss B MeceyHOTO W3BreYeHune
Unu ga npunara  KbM  CbLIOTO  pPeKnaMHu
CcbobLLEHNS 1 yBEOOMIIEHUS 32 NPOMOLMK, YCIYTK
1 npoayktTn Ha BbaHkata n Ha Tbproecku obekTu,
KOWUTO NpuemaT nnawaHusa ¢ gebutHa kapta Debit
Mastercard World n ¢ kouto baHkata uma
CKIMOYEH JOroBOp 3a MpYeMaHe Ha nrallaHus ¢
NNaTeXHU UHCTPYMEHTH.

2.4. B cny4an 4ye cnepf nocrnegHns MeceyeH oTyeTeH
nepuog, 3a konto baHkaTta e usgana u nsnpatuna
MeceuHo wu3BnedeHue, ¢ aebutHa kapta Debit
Mastercard World He ca  wu3BbplBaHK
TpaHcakuum, He ca Ha4YMCNsiBaHW Takcu Unu apyru
pasxoaM  CbIMacHO  HacTosWwMUTE  YCroBws,
baHkaTta He wu3gaBa M He wusnpawa MeceyHu
M3BNEYEHNs.

25. B cnyyan Ha wusBbpleHa Hosa TpaHcakuus
nocpeacTtsom kapta Debit Mastercard World cneg
Kpas Ha CbOTBETHUS OTYETEH MeCceYeH nepuop,
baHkaTa Bb300OHOBABA n3gaBaHeTo 7
nanpallaHeTo Ha MeceyHnTe N3BnNeYEHns.

26. B cnyyanm 4ye He e npegocTaBeH agpec Ha
ereKTpoHHa nowia 3a uanpawiaHe Ha MeceyHoTo
n3snedveHve, Kaptogbpxatena Moxe ga nonyyu
MeCeYHOTO CM W3BMevYeHue JIMYHO B oduc Ha
BbaHkaTa.

2.7. (Hos, B cuna ot 06.09.2018 r.) B cboTBeTCTBME C
obwute ycnoeua Ha baHkata 3a KOHKpeTHaTa
cMeTKa, OO0 KOATO TUTYnspbT U3PUYHO € 3asiBuI



VILI.
VIIL.

OOCTbN 32 M3BbpLUBaHe Ha onepauun ¢ KapraTa,
npu NOUCKBaHe OT CTpaHa Ha Tutynspa, B cnyyawn
Yye CbLMAT e NoTpeduTen no cMmncbia Ha 3akoHa
3a nnatexHuTe yCryrm u nnatexHuTe cuctemu
(,3MYMC*), baHkaTa My npegocTaBs BeOHbBX
roguwiHo ©  6es3nnaTtHO  OTYEeT 3a  BCUYKM
HayMCrNeHN TakCKM BbB Bpb3ka CbC CbOTBETHaTa
cmeTka.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato Tutynsapst
Ha cmeTkaTa He e u OnpaBomoLLEeH AbpXaTen no
Kaptata Moxe ga 3asiBM C MMCMEH AOKYMEHT Mo
obpasey Ha baHkaTa B HEWH (DMHAHCOB LEHTBP
npaBo Ha OnpaBomolleHVs abpxaTen pJa
reHepupa 4pe3 MawwmHa 3a camoobcnyxBaHe,
obosHaveHa c noroto Ha BaHkaTa
cnpaBku/ussneyveHune c onpegerneHa
NnepuvoouYHOCT 3a W3BbPLUEHM onepaumm C
KapTarta n/vnu HannyHocT no CmeTkaTa, 3a KOeTo
OBbJDKM Takca cbrnacHo gencTteawarta Tapudata
Ha baHkaTa (CbOTBETHO 3a U3MYECKM uUnn
IopuManyeckm nuua).
(M3m., B cuna ot 11.05.2020 r.) Bcuukm onepaumm,
M3BbPLUEHN C M3non3saHe Ha KapTa upe3 TepMuHamHu
yctpovictea ATM, MOC, TepmMuHanHO YCTPOWCTBO 3a
camoobcnyxkBaHe ce peructpupar aBTOMaTM4HO B
XpoHonornyeH pen ot baHkata 4pe3 onpeaeneHu
npoueaypu U TEXHWYECKU CpPencTBa, KOUTO Mo3Bonsasat
CUI'YpHO CbXpaHsBaHE W TOYHO Bb3NPOM3BEXAAHE Ha
MHdOpMaLUsiTa M U3KMYBaT BCSKA Bb3MOXHOCT 3a
HEMHOTO nMocneaBallo W3MeHeHue. 3anucBaHusTa Ha
BCUYKM  onepauun, u3BbpweHn ¢ Kaprata upes
TepMmuHanHu yctponctea ATM, MNOC unu TepmuHanHu
yCcTponcTBa 3a camoobcnyxBaHe, Cca CYETOBOAHU
OOKYMEHTU MO CMUCbNa Ha 3akoHa 3a CYeTOBOACTBOTO U
ce cMmATaT 3a BepHM 0 JOKa3BaHe Ha NPOTMBHOTO.

(W3m., B cuna ot 11.05.2020 r.) MNpu oTka3 ga Obae
M3MbIHEHO Hapex[daHe 3a W3MNbIIHEHME Ha nnaTtexHa
onepauusi, OnpaBOMOLIEHUSAT ObpxaTen nonyyaea
BeaHara MHdopmMauus 3a oTkasa BbB BUA Ha CbOOLLEHMe,
NnosiBsIBalLl0 Ce Ha eKkpaHa Ha TePMMUHaNHOTO YCTPOWCTBO
ATM,MOC, TepMrHanHoO yCTPOWCTBO 3a CamoobCnyXBaHe
UNWN EeNeKTPOHHO CbOOGLLEeHNe Ha eneKTPOHHa nolia fnpu
0TKa3 Ha nnaTexHa onepaums no IHTepHeT nnm TenedoH,
OCBEH B CryyauTe, Korato nNpedoCTaBsHETO Ha Tasu
MHOpMaLUss He ce [Jornycka CbrnacHo MPUIOKMMOTO
3aKoHOOaTeNCTBO.

(OTM™. B cuna ot 13.04.2018 1.)

U3non3BaHe Ha KaptaTta. BnokupaHe u geaktuBupaHe.
Mpoueaypa 3a cUrypHo yBegomsisaHe

(N3m. u3usano, B cuna ot 13.04.2018 r.) Kaprtata ce
npegasa Ha OnpaBOMOLLEHUS ObpXXaTen HeakTMBMpaHa,
KaTo 3a ga Moxe fa 6bae usnonaeaHa 3a U3BbpLUBaHE Ha
TpaHcakumu, Kaptata cnegga aa 6bae aktmsupana. Mpu
npegasaHe Ha KapTata BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, akTMBMpPaHETO ce U3BbPLUBA Cres npefaBaHeTo,
B HEOOXOoANMUS 33 U3MbITHEHUE TEXHOMOrMYEH cpok. Mpu
noctaBsHe Ha KapTtata ¢ Kypuep, akTMBMpaHeTo ce
n3BbpLBa oT ONpaBOMOLLEHUAT AbpxaTten, ¢ obaxaaHe
Ha TenedoHHUs HoMep Ha LleHTbpa 3a obcnyxBaHe Ha
knuneHtn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe
OT YyXXOMHa) 1 U3BBbPLUBaAHE Ha HaANEXHa naeHTUduKaums
Ha OnpaBomolleHns abpxaTten. baHkata u3nbhHsBa
MCkaHeTO 3a akTMBuMpaHe Ha KapTaTta, nopgageHo no
TenedgoHa, B Heo6XxoaMMUs 3a U3MbIIHEHWE TEXHOMOMMYEH
CPOK OT NOCTbNBAHETO MY.

OnpaBoOMOLLEHUAT AbpXKaTen ce 3agbikaBa Aa U3nonsea
KapTaTta nuyHo. Kaptata He MOXe Aa ce NpeoTCTbnBa Ha
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TpeTM nuua. TuTynap Ha CMeTKa, KOWTO He € u
OnpaBoMoOLLEH AbpXaTen MO CMUCBIA Ha HacToAwuTe
O6LuM ycroBus, HAMa NpaBo Ha AOCTLN A0 cpeacTBaTta no
CmeTkaTta/ [JonbAHUTENHU CMETKM Ype3 U3non3saHe Ha
Kaptara.

(N3m., B cuna ot 29.07.2019 r.) MsnonssaHeTo Ha KapTata

1 [aBaHETO Ha NNaTeXHO HapexaaHe 3a N3BbpLUBAHETO Ha

nnaTexHu 1 HennaTexHy onepauny nocpeacTsom Kaprara

MOXe [a Ce OCbLUECTBM MO CNeAHUTE HaUYNHM:

3.1. (M3m., B cuna ot 11.05.2020 r.) MNMpu onepauun,
M3BBbPLUBAHM Ha TepMuHanHo yctponctso ATM unu
TEepMMHANHO YCTPOMCTBO 3a camoobcnyxBaHe —
ype3 nocTtaBsAHe Ha Kaptata B TepMUHanHoTo
yctporctBo ATM/TepMmnHanHOTO YCTPOMCTBO 3a
camoobcnyxBaHe u BbBexgaHe Ha [MNH ot
knasuaTypata Ha ATM/TepMUHanNHOTO YCTPONCTBO
3a camoobcnyxBaHe (ako TakbB Ce M3WCKBa OT
CbOTBETHOTO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNMpun onepauuwu,
M3BBPLUBAHN HA TepMuHanHo yctponcteo NOC npu
dusnyecko npepcrtaBsHe Ha Kaprtata — upes
noctaBsHe WnM npokapBaHe Ha KaprtaTta B/npes
TepMmuHanHoTto yctponcteo MNOC, a B cnyyaute, B
KOUTO TepMuHanHoto yctpowctBo [MOC wunu
HEroBus onepaTtop ro M3MCkea - U BbBEXAaHe Ha
MWH ot knaBnaTypaTta Ha NOC.

3.3. (Mam, B cuna ot 11.05.2020r.) B ponbnHeHne Kbm
nocovyeHnte B un. VIIL.3.1 un VII.3.2 pencTtBus,
BeskoHTakTHa KapTa Moxe oa 6bae vM3nonasaHa v
32 OE3KOHTaKTHO M3BbPLUBAHE HA MMAATEXHU U
HennatexHu onepaumu, npu kouto Kaptarta ce
aonvpa/gobnuxkasa 0O CbOTBETHOTO TEPMMUHAIHO
yctpoictBo ATM, MNMOC, TepMyHanHo ycTpOMCTBO
3a camoobcnyxBaHe unu yetel, cebp3aH ¢ 0C,
o6o3HayeHn ¢ noroto/aHaka PayPass wnu
cboTBeTHO PayWave, ©6e3 pga e Heobxoammo
Kaptata pa ce nocraBs/npokapea B/mpes
ycTponctBoTto. B cnyyam 4e TpaHcakuuaTa He
HagBvLaBa NUMUTMTE, 0000peHM OT JoCTaBuMKa
Ha MnaTexHW ycnyru, obcnyxeall TEPMUHANHOTO
yctporicteo ATM/MOC/TepMnHanHo yCTponcTeo 3a
camoobcnyxBaHe, obuMyalHO He ce u3uckea OT
KapTtogbpxatensa [OMbIHUTENHO BbBEXAAHE Ha
MNH, kaTo onepauuaTa moxe ga 6bae n3nbrHeHa
n B pexum off-line. Korato cymarta Ha nnatexHaTa
onepauuvs e no-ronsiMa OT og4odpeHnTe NUMUTK ce
mancksa BbBexaaHe Ha [1VH, B kouto cnyyau
TpaHcakuusaTa ce usnbliHsBa B pexum on-line.

3.4.  (U3m., Bcunaot29.07.2019r.) Npn HenpucbCTBEHN
TpaHcakumu, w3BbPLWBaAHW npe3 VHTepHeT, no
TeneoHa wunu no e-mail, B TOBa 4MCMNO npu
pernctpaumsa u nonseaHe Ha Kaptata B VIHTepHeT
nnatgopmn 3a nnawaHua kato epay.bg n gp. —
ype3 BNucBaHe/nonbnBaHe Ha Homepa Ha KapTaTa,
mMeTo Ha KaptoabpxaTens, cpoka Ha BanuMaHOCT
Ha KapTata v OJONbrHUTENHWUA KO4 3a CUTYpHOCT
(CVV2/CVC2) Ha KapTata B CbOTBETHUTE MofeTa
Ha VIHTepHeT caWTa Ha TbproBeLa, CbOTBETHO
nonbfiBaHE Ha MOCOYEHWUTE AaHHW B cneuunanHa
dopma, npegocTtaBeHa OT  TbproBeua MU
manpatllaHeTo 1 4o TbproseLa no e-mail, CboTBETHO
cbobLlaBaHeTo MM Ha TbproseLa no TenedoHa.

3.5. (M3m., B cuna ot 07.06.2021 r.) B gonbnHeHne KbM
AaHnute no un. VIIL.3.4 no-rope, npu n3sbpLiBaHe
Ha €neKTPOHHW AWUCTaHLMOHHU (HEMPUCHCTBEHN)
onepaumm npe3 VIHTepHeT B caWToBe Ha
onpeneneHn Tbproeuu, obGosHaunnu WHTepHeT
cTpaHuuarta cu ¢ Mastercard Identity Check wnm



VISA Secure, KaptogbpxaTtenaT cnegsa pfa
NnoTBbpPXAaBa CbrMacneTo CU 3a U3NbIHEHWE Ha
onepauusTa 4ype3 akTUBMPAHO MPUIIOXEHNe m-
Token Postbank cbrnacHo noco4YeHOTO B 4.
VIII.3.6.

3.6. (M3m., B cuna ot 14.09.2019 r.) MNpu nsnonseaHe Ha
m-Token Postbank 3a noTBbpXaaBaHe Ha
cblfacMeTo 3a WU3NbIHEHWE Ha  KOHKpeTHa
€neKTPOHHA ANCTaHUMOHHA NnaTexHa onepauunsi B
WHTepHeT cbrnacHo un. 3.5. no-rope,
OnpaBomMoLleHAT AbpxaTen nonyyaBa Push
HOTUdUKaLMA HA8 MOBUTHOTO YCTPOMCTBO, Ha KOETO
€ WMHCTanupaHo U akTUBMPAHO MNPUMOXEHUETO M-
Token Postbank wnu ckanvpa QR  kog,
BM3yanu3npaH Ha calTa Ha Tbproeeua, B
cneacTBvMe Ha KOeTo B MpunoxeHuweTo m-Token
Postbank ce Bu3yanuaupa uHdOpMauusi OTHOCHO
KOHKpeTHaTa onepauusi, KoaTo creasa ga Obae
noTebpAaeHa. 3a ga NOTBbLPAWM CbrNacueTo cu 3a
M3NbliHEHMEe Ha  onepauuata 4pe3  Push
HOoTUbuKaums wnu  ckaHmpaHe Ha QR kog,
OnpaBOMOLLEHVAT AbpXKaTen cneasa Aa OTKIUN U
Aa [ocTbnu npunoxeHneTo m-Token Postbank,
KaTo ce naeHTMduULMpa no npeasapuTenHo n3bpaH
OT Hero Ha4yuH — ¢ onpegeneH ot Hero MNMH 3a m-
Token Postbank nnu ¢ buomeTpnyHM gaHHM 1 ga
NOTBBbPAM U3PMYHO onepauudaTta. 3a oTknovBaHe ¢
BuomeTpuyHn paHHM e HeobxooumMo MOOMITHO
YCTPOWCTBO C oOnepauuMoHHa cuctema Android,
NpUTEXaBaLlo CEH30p 3a MPbCTOB OTNeYaTbK MIn
YyCTPOWCTBO C onepauumoHHa cuctema iOS,
npuTeXaBaLlo CEeH30p 3a MPbCTOB OTNeYaTbK Mnn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7.(Hos., B cuna ot 29.07.2019 r.) NpunoxeHneto m-
Token Postbank npeacraensBa nepcoHanunanpaHo
CpeacTBO 3a CUrypHOCT Mo oTHolweHne Ha KapTata
n OnpaBOMOLLUEHNAT ObpXaTen e AnbXeH aa
npeanpueMe BCUYKU pa3yMHU MEpPKU 3a HEroBOTO
3anasBaHe M MNpegoTBpaTsABaHe Ha HepaspelueH
poctbn. B Tasum Bpb3ka, OnpaBoMOLEHMAT
abpxaten e [OnbXeH [Ja npeanpuema
HeoOXOOMMUTE MEpKM MpU  CbXpaHeHue Ha
BuomeTpuyHM [aHHM B MOOWMHOTO YCTPOWCTBO
(MpbCTOB OTNEYaTbK, NULEBO pasno3HaBaHe) 3a
npegoTBpaTsiBaHE  Ha  HeEpaspeleHoTo UM
nonssaHe u/unu n3non3saHeTo UM C Lien usamama, B
TM.. [a u3nons3eBa camMo JfMYHO  MOBWMMHOTO
YCTPOWCTBO U Aa He ro NpeoTCTbMNBa 3a MNof3BaHe
oT apyrm nuua (B T.4. feua, poautenu, Cbrnpysu), aa
nasm MOOMMHOTO YCTPOWCTBO OT MOBpEXaaHe,
YHULLOXaBaHe, 3ary6BaHe, OTKpagBaHe,
M3Mon3BaHeTo My Mo Apyr HenpaBoOMepeH HauvH 1
[a He peructpupa B onepaumMoHHaTa cucTema Ha
MOBUMHOTO yCTpPOWCTBO BMOMETpUYHM OdaHHM Ha
apyrm nuvua. lpy Bxog4 B NPUNOXEHMETO C
BromMeTpuyHM OaHHW, OOCTBNBT OO0 Hero e ce
cuuta 3a oTopu3upaH/paspeLleH oT
KapTtoabpxatens npu n3nons3saHe Ha KOATO M Aa e
oT bBuomeTpnyHWTE [aHHW, perncTpypaHn B
onepauuoHHaTa cuctema Ha MOBMMHOTO
yctponctBo. [lpu oTkmousaHe ¢ [MAH-kog,
OnpaBOMOLLEHNAT  ObpXaTen  uma  BCUYKU
3abIDKEHMS 32 ONa3BaHETO My B TaliHa, KaKBUTO ca
npeasuaeHu B Tesn O6wum ycnosus 3a MNMUNH koga Ha
KapTtaTa.

3.8.(N3m., B cuna ot 02.08.2021 r.) B ponbnHeEHWE KbM

nocoyeHute B 3.1 OelicTBYs, Npy Mon3BaHe Ha ycnyraTa
LAurMTanHa 3oHa 3a ekcrnpecHo GaHkMpaHe® NocpeacTBOM
TepmuHanHu ycTpoiicTBa 3a camoobcrnyxBaHe, 3a
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CrnefHuUTE MIaTeXHN U HEMMaTEXHW onepaLun: TerneHe Ha
napu B 6pon oT cmeTka, KOATO € pasnuyHa OT CMeTKaTa Ha
KapTata, C KOSTO TuTynapsaT ce e wuaeHTuduumparn;
nnaTexHu onepawumm KbM CMeTKM Ha TpeTu nuua B baHkaTta
Unn KbM CMeTKM B apyrn baHku; nnawaHe Ha 3agbimKeHus
no KpeauTHa KapTa, usaageHa ot baHkarta Ha gpyro nuue;
KOMyHanHo nnawaHe; cb3gaBaHe W nNpoMsHa Ha
aboHaMeHT 3a KOMyHarnHo nnatiaHe; nnawiaHe Ha MeCTHM
AaHbum 1 Takcu, KaptogbpxaTensaTt cnegga ga notBbpau
cblMacveTo cu 3a M3Mb/HEHWE Ha onepauuaTa 4pes
copTyepeH TOkbH ,m-Token Postbank” wnn upes
BbBEXOaHe Ha eHOKpaTeH KopA, MorydeH KaTo KpaTko
TeKCToBO cbobuweHne (SMS) unu gpyro enekTpoHHO
cbobLleHne unu aBTOMaTWYHO rracoBo obaxgaHe Ha
peructpypaHus B baHkata Homep Ha MobuneH TenedoH Ha
KaptogbpxaTtens. Korato KapTogbpxaTenat u3nonssa
efHokpaTeH koA, baHkaTa He HOCK OTFOBOPHOCT, B cryyan
Yye CBbOTBETHUAT [OCTAaBYMK Ha YCNyrm He OCcurypu
npegaBaHeTo unm He npepage B CpOK
TEKCTOBOTO/€NEKTPOHHOTO cboOLleHe/aBTOMaTUYHOTO
rmacoBo obaxaaHe, KakTo U B cryyauTe, Korato nopagm
obcTtosaTencTea, HesaBucewu oT baHkaTa, TekctosoTo/
€MNEeKTPOHHOTO CbOOLIEeHNe UnNM aBTOMATUYHOTO [NACOBO
obaxpgaHe He 6bae M3NpaTeHO, CbOTBETHO MOMYyYEHO OT
Kaptogbpxartens.

OToenHuTe nnaiwlaHMs no cb3fageH aboHamMeHT 3a
KOMYyHarnHo nnawiaHe He ce HyxaasT OT CaMOCTOATENHO
noTebpxaaBaHe cbc CoTyepeH TOKbH Unu ¢ eaHOKpaTeH
Kofd.

(M3m.,, B cuma or 11.05.2020 r.) baHkata u
KaptogbpxaTenat ce cbrnacaeat, 4e 3a UenuTe Ha
M3NbfIHEHME Ha MNaTexHW onepauum MNocpeacTeomM
Kaptata, Bcsko pgeictBume/koMOuMHauus oOT LencTsus,
onucann cwvoteBeTHo B uyn. VIIL.3.1 — VIIL3.6 n VIIL.3.8,
npeacraensesaT BanugHa naeHTMduKaLms Ha
KapToaobpxatens, noTBbpXkAeHMe 3a pasMmepa Ha
KOHKpeTHaTa Ccyma M Ha nonyyatens u cbrracue 3a
M3NbfIHEHME Ha CbOTBETHATa MNnaTtexHa onepauns
HapegeHa nocpeacteoM Kaprtata, kato baHkata ce
3agbmkaBa [Oa M3NbAHM Taka [OafdeHoTo NnaTexHo
HapexgaHe cnef MOCTbMBAHETO My MpPU Hea U npu
ycroeuaTa Ha 4un. VIIL6 u VIIL7 ot HactoawuTte O6GWwm
ycrnoBus. KapToabpaTtenaT noTBbpXKAaBa, yYe € 3ano3Har
U ce CbrnacsiBa C HAYUHUTE U METOAUTE Ha HapeXxaaHe u
u3nbrHeHne Ha onepaumn ¢ beskoHTakTHM KapTwy,
noco4yeHun B 4n. VIII.3.3 no-rope, kato baHkaTa Wwe cunTa 3a
paspelueHa oT KaptoabpxaTtens n we M3nbiHaBa BCsKa
onepauns ¢ beskoHTakTHa KapTta, HapegeHa no
NOCOYEHNTE HAYUHN N MeToau;

MoOMeHTBT Ha MonyyYyaBaHe Ha HapexgaHeTo 3a
M3BbpPLUBAHE 3a CbOTBETHaTa TpaHcakuus/ onepauus e
MOMEHTBT, B KOMTO baHkata nonyyn HapexgaHeTo OT
OnpaBomolleHnss gbpxaTten, nogageHo no pefa Ha
HacToswute O6LWM ycnoBus (KoraTo JaHHUTE OT HEero ca
BbBEAEHN B CYETOBOAHO-MH(OPMALMOHHATa cuctema Ha
BbaHkata). CTpaHuTe ce cbrnacseart, 4e NnaTexHu
HapexaaHus, nogageHu cnep 11 4. Ha CbOTBETHUSA OeH, ce
cuuTaT nony4veHn Ha cnegpawums paboTeH AeH.

BaHkaTa u3nbnHABa HapexaaHusTa OO0 Kpad Ha Cbluus
[€eH, B KONTO € Nony4yeHo HapexaaHeTo, Ui Hal-KbCHO A0
Kpasi Ha cnegBalns paboTeH AeH, koraTo 4OCTaBYMKBT Ha
nonyyartens Ha cpeacTBata He yyactBa B [lnatexHata
cucTema 3a 6pyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB vnn B nnatexHa cuctema, Ha kosato BHB e areHT
no ceTbrMeHTa.

(M3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUST

ObpXaten ce 3ab/kaBa Oa K3non3Ba KapTaTa no
pasMepa Ha pasnonaraemMarta HalnM4HOCT No CwmeTtkaTta/



[onbnHUTENHN CMeTKN, B CbOTBETCTBME C ONpedeneHnte
B [loroBopa w/unu B npunoxumara Tapuda (CbOTBETHO 3a
h13NYECKM NN KPUANYECKN NMLA) NIMMUTY 3a U3MNON3BaHe
Ha Kaptata n numntu 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo HaHkupaHe“. baHkaTa Moxe efHOCTpaHHO Ada
NPOMEHS YroBOPEHUTE NUMUTK, 3a KOeTo He3abaBHO
yBegomsea OnpaBoMoLLeHNs gbpxaten u TuTynapa Ha
cmeTka. NpomsiHaTa no Npeaxo4HOTO U3peyeHve Bnv3a B
cuna npu ycnoeusaTa n pega Ha 4n.Xl.6. Cnep cknouBaHe
Ha [loroBopa, numuTUTEe MoraTt Aa 6bAaT NPOMEHsIHU OT
TuTynapa Ha cmeTkaTa, B paMKnTe Ha MOCOYeHWUTe B
Tapudata Ha baHkaTta (CbOTBETHO 3a PU3NYECKU WK
IOPUAMYECKM NLLA) MaKCUManHu NMMUTY 3a M3Non3BaHe Ha
Kaptata. B cnyyan 4ye TuTynsapbT Ha cmeTkata He e
OnpaBomolleH abpxaten no Kaprata, Tom cnegsa aa
yBegomu OnpaBoOMOLLEHWS AbpXaTen 3a HanpaBeHuTe
NpoMeHu B Mumutute. ONpaBoOMOLLEHUAT AbpXaTern, KONTo
He e TwuTynap no cmeTkaTa, MMa nNpaBo Aa noucka
HamansBaHe Ha nuMmuTMTe no Kaptarta, kaTo crnegga Aa
ysBegomn Tutynspa no cmeTkata 3a MNpOMEHUTe.
TuTynapbT Ha cmeTKaTa uma nNpaso Aa Novcka eA4HOKpPaTHO
yBeNuYeHne Ha NpPUNoXMMUTE NUMUTU HaZ MakcumarnHuTe
pasmepu, nocoyeHun B TapudaTa Ha baHkaTa, 3a ga 6bae
n3BbpLUEHa eQHOKpaTHa TpaHcakumsa ¢ Kaptata B pamkute
Ha paboTHuna aeH. Cnea n3BbPLUBAHETO HA TpaHcakumsATa
(vnn cneg ustnyaHe Ha paboTHUS AeH, ako TpaHcakumsaTa
He 6bae m3BbplieHa), kKbM KapTata ce Bb3cTaHOBSBaT
npunaraHuTe npeav yBenuyeHneTo nuMuTW. 3a BCska

npomaHa Ha numutuTe no Kaprtara, nocoveHa B
HacTosLaTa pasnopenba " WHULUMMpaHa oT
OnpaBomolueHnss  gbpxaten/Tutynapa Ha  cmeTka,

TutynapbT Ha CMeTKa 3annalla Takca cbrnacHo Tapudarta
Ha baHkata. Jlumutute 3a ycnyrata ,30Ha 3a
camoobcnyxBaHe“ MoraT ga ce MPOMEHSAT CbINacHo
nocoyeHoto mno-rope B T.6A oT pasgen Il ,06wn
NosioXXeHms“.

(N3m., B cuna ot 29.07.2019 r.) OnpaBomOLEHNAT
ObpxaTten, CboTBETHO TuTynspbT Ha CMeTka, ce
3agbikaea ga yBegomu HesabaBHo baHkata Ha TenedoH
070018555 (+35928166000 npu HabupaHe oOT
yyk6u1Ha) unu Ha e-mail agpec: klienti@postbank.bg nnm
KaTo ce $IBU MMYHO B HSKOW OT HeWHuTe (OUHAHCOBU
ueHTpoBe, B cnydanm Ha: (i) wusrybBaHe, kpax0a,
npucBOsIBaHE  uNM  OTHEMaHe N0  Opyr  HauwvH,
YHULLOXaBaHe, noanpaBsHE WAM U3MNON3BaHe Mo Apyr
HenpaBomepeH HayuH Ha Kaprarta; (i) ysHaBaHe 3a
M3BbpLIBAHE Ha HepaspeweHa oOT OnpaBoOMOLLEHNS
ObpKaTen WM HETOYHO  M3MbfHEHa  TpaHcakums/
onepaums ¢ Kaptarta; (iii) npu CbMHeHWs wnn
npeanonoxeHus 3a yaHasaHe Ha [TMH Ha KapTaTa oT TpeTo
nvue, B criydan Ha CbMHEHWE 3a HapyLlaBaHe Ha LenocTtTa
Ha nnuka c¢ [IWMH Ha Kaptata wunu ysHaBaHe 3a
HepaspeLLeHN UM HETOYHO U3MBbITHEHU TPAHCAKLUMM, KAKTO
W Npuv 3agbpXXaHe Ha KapTata oT 6aHKkoMaTt unu oT nuue,
npvemallo nnaiiaHe B TbproBcku 06ekT. B Te3n criyyam
BaHkata ©Onokupa Kaptata CBOEBpeMEHHO cnep
nonyyYaeaHe Ha yBeOMIJIEHNETO.

BbaHkata e pgnbxHa, npu nouckBaHe oT Tutynspa/
OnpaBoMolleHVs  abpxaten, pfa My MpefocTaBsu
CbOTBETHUTE  [oKkasaTencrtea, 4Ye €  HanpaBeHo
yBegoMMneHue no peaa Ha Hactoswma yn. VI8, B cpok ao
18 meceua, cunTaHoO OT faTaTa Ha yBEAOMIIEHMETO.

(MpegunweH un. VI8, nsm. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTaBa usnonasaHeTo Ha Kaprtarta
ype3 OMnokMpaHeTo W, MNPV HacTbMBaHe Ha HAKoe OT
crnegHuTe obecTtoATencTaa:

9.1. (W3m. mnsusano, B cuna ot 13.04.2018 r.) npu
nocTbnuno ysegomneHne ot OnpasomMolLeHns gbpxaten/

10.
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TUTyNnsapbT HAa CMeTKa C UckaHe 3a GroknpaHe Ha KapTaTa
nopaan CbMHEHUs1 UN NPeAnoNoXeHNs 3a y3HaBaHETO Ha
MNH Ha KapTaTa oT TpeTo nuue;

9.2. nonyyasaHe B baHkata Ha  3anopHo
cboblleHne no CmeTkata MMM MO BCUYKM CMETKM Ha
Tutynsapa Ha cmeTka B BaHkaTa;

9.3. HapyLlaBaHe Ha [loroBopa n/vnu HacToswuTe
O6wwm ycnosusa ot OnpasomolleHus abpxaten/ Tutynapa
no cMeTKa;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa
mon6a oT cTpaHa Ha OnpaBoMoLLeHUst Abpxarten n/mnu Ha
TuTynapa no cMeTka ¢ uckaHe 3a 6nokupaHe Ha Kaptara,
n3BbH cnydante no yn. VIILS;

9.5. (N3m., B cuna ot 11.05.2020 r.) 3agbpxaHe Ha
Kaptata Ha TepmwuHanHo ycTtponcteso ATM/TepmuHanHo
YCTPOWCTBO 3a camoobenyxBaHe unuv oT nuvue, npuemMatlo
nnaiiaHe B TbProBcku ob6exT;

9.6. (N3m., B cuna ot 06.09.2018 r.) Nno npunynHu,
CBbpP3aHu CbC cUrypHocTTa Ha KapTtaTta v ¢ uen 3awurta Ha
OnpaBomolleHnst abpxaTten/ TuTynspa Ha cmeTka oT
N3BbPLUBaAHE HA HEOTOpU3MpaHu TpaHcakuum ¢ KaprtaTa, B
TOBa YMCIIO NPW Hannyne Ha 060CHOBaHO NpPeAnonoXeHne
3a HenpaBOMEPHO M3MNon3BaHe (BKMYUTENHO 1 OT CTpaHa
Ha OnpaBOMOLLEHNs AbpXaTen) unu npu y3HaBaHe OT
BankaTa 3a onacHOCT OT HenpaBOMEPHO U3non3saHe Ha
Kaptata (u3BbH cnyyamTe no un. VIII.12.3), kakto 1 BbB
BCEKW [Opyr criydal, Korato CbLUecTByBa OMacHOCT 3a
HepaspelleHa unu Apyra HenpasBoMepHa ynoTpeba Ha
Kaprtata. B Teau cnyyan BaHkaTta 6Grokvpa kaptata 6e3
npegusBecTue.

9.7.(Hos, B cuna ot 13.04.2018 r.) lNpu yBegomneHve ot
TPeTo nuue, BKIOYMTENHO MO TenedoH, C uckaHe 3a
6nokupaHe Ha KapTtaTta ¢ uen 3awmrta Ha OnpaBomoLLeHust
abpxarten/ TuTynApa Ha CMeTka OT HepaspelueHa unm
Apyra HenpasomMepHa ynoTtpeba Ha KapTtaTa.

(M3m., B cuna ot 02.04.2021 r.) B cnydauTe, korato
Bbankata 6nokvpa KapTtata no npuuvHa, pasnuyHa oT
uckaHe Ha Tutynsipa / OnpaBoMOLLEHUSI AbpXKaTen, KaKTo
1 B CNyYyanTe Ha CbMHEHUE 3a UNu Npu Hanuune Ha uamama
UNM 3annaxa 3a CUIypHOCTTa 3a MNpefoCTaBsiHETO Ha
ycnyruTte cbrnacHo HactosiwmTe O6wum ycnosus, BaHkaTa
yBegomsBa Tutynapa / OnpaBomMolLeHns abpxarten npu
NMbpBa Bb3MOXHOCT, BKITIOYMTENHO Ype3 KpaTKO TEKCTOBO
cbobuieHne (SMS) nnu apyro enekTpoHHO CbobLLeHne Ha
nocoyennss ot KaptogbpxaTena MoOuneH TtenedoHeH
HOMEp, aKko e 3asiBEeHO W3BECTSIBaHE 4pe3 eneKTPOHHU
cbobLleHuss Ha MobuneH TenedoHeH HOMep Mo peaa Ha
un.Xl.2 no-gony, wunu no enekTpoHHaTa nowa (e-mail
agpec, €MeKTPOHEH appec), [OKOMNKOTO
TuTynapbT/OnpaBoOMOLLEHUST AbpXKaTen e 3aaBun agpec
Ha eneKkTpPOHHa MOLa, a aKko He e 3asBEeHO M3BeCTABaHe
ypes3 EeneKTPOHHM CbOoOLIeHMs Ha MobuneH TenedoHeH
Homep Ha KapToagbpxaTens, HATO agpec Ha enekTpoHHa
nowia — 4Ypes3 Opyrv CUTypHU KaHanuM 3a KOMyHWKauus,
OCBEH aKO NpeoCTaBsSAHETO Ha TakaBa UH(pOopMauus He e
Mo3BONEHO NMopagu CbOoOpaXkeHWst 3a CUTYpHOCT WUnu C

orneq  crnasBaHeTO Ha  HOPMaTMBHW  U3WUCKBaHWS,
npenarcrealm MHopMUpaHeTo Ha Tutynsapa/
OnpaBomoLLeHns abpxarten. Tutynapbt /
OnpaBomoleHnsaT Abpxaten w bankata nonarat

HeobxoammnTe ycunma ga nogavpXat u  m3nonseat
noco4yeHNUTe cCpeactBa M KaHanu 3a yBegomsaBaHe nNo
Ha4MH, KOWTO oTroBapsa Ha CbBpeMeHHUTe CTaHOapTu 3a
TeXHOJNIorm4yHa CUrypHocCT, He no3BondeBaTt CbLlUTe Aa
Oboat uM3nonseaHu OT HeoTopusnpaHmn TpeTn nuua u
3aluTaBaTt TAXHATa  UANOCT. CTpaHVITe morat da
AOroBOPAT U ApPYro cpenctBo UMK KaHan 3a yBeoMABaHe,
KOUTO NpenocTaBAT NO-BUCOKa CTeNeH Ha CUTYPHOCT.



11.

12.

BaHkata yeegomsBa Twutynspa [/ OnpaBomolleHus
AbpxaTen no NoAxXoAsLLy HAYMH B CriyvanTe Ha Bb3HUKBaHE
Ha 3HayMM OnepauvoHEeH MNK CBbP3aH CbC CUIYpHOCTTA
WHUMOEHT, KOWTO 3acdAra wnuM MOXe J[a 3acerHe
uHaHcoBUTe MHTepecn Ha Tutynspa/ OnpasomolLeHuns
abpxarten, BKMAOYMTENHO 3a BCUYKM MEPKM, KOWUTO
npegnpuema, 3a fAa orpaHnydnm  HebnaronpuaTHute
nocrneanum oT MHUMAEHTA.

(MpeaunweH yn. VIIL.10, nam. B cuna ot 13.04.2018 r.)
KapTtata moxe aa 6bae nebnokvpaHa camo npu cnegHute
yCrioBusi:

11.1. (A3m., B cuna ot 13.04.2018 r.) MNpu 6nokupaHe Ha
ocHoBaHue un. VII1.9.1. nun. VII1.9.4, kaptaTta moxe
Aa 6bae pebrnokmpaHa cnep nogaBaHe Ha MMCMeHa
Monba ot OnpaBoMolleHus abpxaTten/ Tutynsapa
Ha cMeTKaTa;

(U3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
©nokupaHe Ha ocHoBaHue yn. VII1.9.2 nun. VII1.9.3,
pebrnokvpaHe Ha KkapTata € Bb3MOXHO cnej
oTnagaHe Ha OCHOBaHMeTO 3a 6rokunpaxe;

(N3m., B cuna ot 13.04.2018 r.) B cnyyante Ha
6nokupaxe no yn. VIIL.9.5, ako 3agbpxaHaTta KapTta
€ HanuM4yHa M TEeXHWYECKU M3npaBHa, T MOXe faa
6bae nonyveHa ot OnpaBoOMOLLEHMSA ObpXaTen oT
MHaHcoBMA UeHTbp Ha baHkata, B KoWTO €
nognucaH [oroBopa, kaTo B Te3u cnydaun Kaptarta
ce pebnokupa npu npegaBaHeTo W Ha
OnpaBomolueHnss gbpxaten BbB  (huMHaAHCOB
ueHTbp Ha bankaTta.

(U3m., B cuna ot 13.04.2018 r.) B cnyyanTe no un.
VII.9.6, ako e oTnagHano OCHOBaHMETO 3a
6nokupaHe, Kaptata ce gebnokupa cnea nogaBsaHe
Ha nucmeHa wmonba oT  OnpaBomoLLeHWS
abpxarten/Tutyndpa Ha cMeTka unu  4pes
obaxpgaHe go LleHTbpa 3a o6cnyxBaHe Ha KIMEHTU
M U3BBbPLUBAHE Ha HaanexHa uaeHTuguKaumsa Ha
OnpaBowmolueHnst obpxaten/Tutynspa Ha cMeTKa;

(Hos, B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.7 KapTaTa ce gebnokupa crnep nogaesaHe Ha
nucmeHa mon6a oT OnpaBomoLLeHns
avpxaten/Tutynsapa Ha CcMeTka Wi 4pes
obaxpgaHe Ao LieHTbpa 3a o6cnyXBaHe Ha KMMEHTH
N U3BbPLUBAHE HA HaAnexHa uaeHTudukauus Ha
OnpaBomolleHns gbpxarten/ Tutynsapa Ha cMeTKa;

(Mpeanwen 4n. VIIL10.5.,, u3am. B cuna oT
13.04.2018 r.) BbuB Bcuukm cnydau no un. VI,
koraTto GrokvpaHeTo e 3adABeHO OT TuTynspa Ha
cmeTkaTa, AebnokmpaHe (ako TakoBa € Bb3MOXHO
CbIMAcHO YCnoBWsITA MO-TOpe) He Moxe fa Obae
M3BBLPLIEHO MO WckaHe Ha  OnpaBoMoLLeH
Abpxarten, KONTo He e TUTynsap Ha cMmeTkara.

(Mpegwnwen yn. VIIL.11., nam. B cuna ot 13.04.2018 r.)

baHkata peaktmBupa KapTtata, Cc KoeTo TS cCTaBa
HeBanngHa 3a n3nonssaHe, npu:

11.2.

11.3.

11.4.

11.5.

11.6.

12.1. yBeomMrieHme 3a u3rybBaHe wnn OTKpa[BaHE Ha
KaprarTa;

12.2. (Ot™m., B cuna ot 29.07.2019 r.);

12.3. Npu CbMHeHWe 3a 3noynoTpeba upe3 cHemaHe Ha

OaHHW — CKUMUPAHE;

(M3m. wm3usano, B cuna ot 11.05.2020 r.) npwu

3agbpkaHe Ha Kaptata Ha  TepmuHanHo

ycTporictBo  ATM/TepMnHanNHO  yCTPOWCTBO  3a

camoobcnykBaHe WM OT nuue, npuemallo

nnawiaHe B TbproBCku 06eKT U HEMOTbPCEHA B CPOK

OT eaunH Mecel, no pega Ha un. yun. VII.11.3;

npu BpblaHe oT OnpaBOMOLLEHUSI ObpXaTen Ha

TeXHUYeckn HeusnpaeHa KapTa;

12.4.

12.5.

13.

14.

15.

16.

IX.
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12.6. nogageHa nMCMeHa Mornba 3a

OnpaBoMoLLeHUs abpxaTern;
n3TuyaHe Ha cpoka Ha BanuaHocT Ha KapTaTa;

TOBa oT

12.7.
12.8. npekpatasBaHe Ha [lorosopa;
12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10.CMbPT UMW TOCTaBsHe NOA4 3anpelleHve Ha
OnpaBoMolLLeHUs AbpXaTen;

12.11.0TKPUTO NPOM3BOACTBO MO HECBLCTOSATENHOCT U/MMn
npekpaTaBaHe Ha TbProBCKOTO [APYXECTBO Ha
TuTynapa no cMeTka, Korato CbLUUST € IPUANYECKO
nvue;

12.12.u30aBaHe Ha HoOBa
npeguwHaTa Kapra.

(MpeaunweH un. VIIL12, nam. B cuna ot 13.04.2018 r.)
HeaktuBnpaHa Kapta He Moxe pfa Obae nNOBTOPHO
aKTMBMpaHa U NOANEXM Ha yHuLoxaBaHe. B cnydyauTe no
uyn. VIILL12.1-6 Ha OnpaBomoLleHuNss ObpxaTen moxe na
Oboe wu3gageHa HoBa KapTta, KkoATO [ga  3aMeHu
JeakTuBMpaHaTa, crneg nogaBaHe Ha nNUcMeHa Mornba 3a
ToBa Ao baHkara.

(HoB, B cunma ot 29.07.2019 r.) OnpaBoMOLUEHUAT
ObpxaTen ce 3agbikasa fa yBegomun He3abaBHO baHkaTa
no nocoveHnte B un. VII.8. HaumHu, npu un3rybeawe,
kpaxba, npucBosBaHe WM OTHEMaHe Mo ApPYyr HauuH,
YHULLIOXXaBaHe WNU W3MNof3BaHe Mo ApYr HenpaBoMepeH
HauMH Ha MOOWNHOTO YycTporcTBo Ha OnpaBoMoLLEHMS
Obpxarten, Ha KOeTO € WHCTanMpaHo W aKTUBMPaHo
npunoxeHneto m-Token Postbank, kakTo U npu cbMHeHus!
UnNy NpPeanonoXeHns 3a HenpaBsomepHa ynotpeba oT Tpetu
nMua Ha Mo6unHOTO ycTponcTBO Ha OnpaBoMOLLEHWS
abpxarten, Ha KOeTO € WHCTanvMpaHo W aKTUBMPaHoO
npunoxeHneto m-Token Postbank n/wunu 3a ysHaBaHeTo o1
Tpetn nuua Ha MNMWH 3a gocten go m-Token Postbank. B
Tean cnyvyan bBaHkata peaktuBupa CodpTyepHUs TOKbH
CBOEBPEMEHHO cref nonyyaBaHe Ha yBe4OMIIEHUETO.

(HoB, B cuna ot 29.07.2019 r.) baHkata moxe pa
peaktmeupa CodpTyepHuss TOKbH M NpW  Hanuyne Ha
060CHOBaHO MpeanosnioXeHWe 3a HenpaBOMEPHOTO My
usnons3saHe  (BKNIOYWTENHO M OT  CTpaHa  Ha
OnpaBomoLLeHust AbpxaTten), Npy y3HaBaHe oT baHkaTta 3a
OMacHOCT  OT  HEMpaBOMEPHOTO MYy  M3Mon3saHe,
BKIIOYUTENHO NPV yBeOOMIeHne OT TpeTo nuue. B Tesu
cnyvyan baHkaTa yBegomsiBa OnpaBOMOLLEHUsI AbpXKaTern
no nocovexute B Yn. VII.10 HaumHu.

(Hos, B cvna ot 29.07.2019 r.) B cnyyai Ha geaktusupaHe
Ha CodpTyepHUsa TokbH, ONpaBOMOLLEHUAT AbpXaTern MOoXe
[a aKkTuBMpa HOB TOKbH No pefa Ha yn. IV.10 n cn.

(3arn. usm., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHcaKUuMW, OTTOBOPHOCTU U floKa3BaHe

KapTa, KOATO  3aMeHsA

OnpaBoOMOLLEHUAT Abpxaten U TUTyNspbT NO cMeTka
OTroBapsiT NpW YCroBWUATa Ha CONMUAAPHOCT 3a BCUYKM
3a4bITKEHUs, Bb3HWUKHANM nNpu nsnonasesaxHe Ha Kaprara.

OnpaBOMOLLEHUAT AbpXaTen e ANbXeH Aa He MU3nonaea
Kaptata 3a uenw, npoTMBOpevaluM Ha  3aKOHa,
BKIMIOYMTENHO W 3a 3aKynyBaHe Ha CTOKM W yCnyru,
3abpaHeHn oT 3akoHuTe Ha Penybnuka bBwnrapus.
OnpaBOMOLLEHUAT ObpXKaTen HOCU OTFOBOPHOCT 3a BCUYKU
HenpasoOMepHU onepauuun, u3BbplleHn ¢ Kaprata npu
ycriosusaTa Ha [encTBalloTo 3akoHoaartenctso. baHkaTa
He crnegu 3a 3akoHOCbODOpasHOCTTa Ha CAerkuTe, OCBEH
aKo C HopMaTWBEH aKT He e NpeABUAEHO ApYro.

OnpaBOMOLLEHNAT AbpXaTen e AMbXeH Oa CbxpaHsBa
rpvxnmBo cboTBeTHaTa KapTa, ga s nasu oT noBpexaaHe,
BKIKYNTENTHO  OT  MarHUTHU U eNeKTPOMarHuTHu
Bb3AENCTBUA.



TuTynapbT Ha CMeTKa € ONMbXEeH Aa Ocurypsisa Nnokputue
no CwmetkaTta/ [OMbNHUTENHUTE CMETKW, CBbp3aHM C
Kaptata. B cnyyan 4ye 3a nepwog ot 12 meceua no
CmeTkaTta/ JONbNHUTENHUTE CMETKN HE Ca M3BbPLLBAHU
usxoadawm 6GaHkoBM onepauun (OCBEH aBTOMAaTUYHMU
onepaumMnm no cmucbra Ha OY 3a cMeTK4), CbrnacHo
ycrnosusita Ha OY 3a cmeTkn CmeTkata/ JonbnHuTenHute
CMeTkM ce Onokupa/T 3a M3BbLPLUBAHE Ha WU3XOAALLN
onepauuu, C MU3KNOYEHWE Ha onepauun, M3BbpPLUBaHU
nocpeacTtsom KapTtara.

OnpaBOMOLLEHUAT ObpXKaTen oTroBaps 3a BCUYKM Bpeawu,
MPUYMHEHN OT  HEMPaBWUMHOTO  M3Mon3BaHe  W/Unu
CbxpaHeHue Ha KapTarTa.

(N3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHNAT
avpxarten, a npu lNepcoHanHa gonbnHuTenHa AebutHa
kapTa n/wnn ®upmeHa gebutHa kapta - u TUTYNApBLT Ha
CMeTKa, e AnbXeH He3abaBHoO cref y3HaBaHe a yBeoMu
baHkata no pefa Ha yn. VIII.8 no-rope, 3a n3BbpLUBaHE Ha
HepaspelleHa WM HETOYHO M3MbIIHEHA TpaHcakums/
onepauma ¢ Kaptata. Bcsako nonydyeHo oT baHkata
yBeOMIIEHNe Ce 3anucBa B XPOHOMOrMYeH ped B
cneumanHo npegHasHayeH 3a uenta AHEBHUK, KOMTO MOXe
[a ce BOOW Ha XxapTUeH W/MNn TEeXHUYecKkn HocuTen.
[HeBHMKLT oOcCurypsiBa TOYHO Bb3MNpoOU3BEXdaHe Ha
WHdOpMaumusaTa M  U3KINKYBA BCSIKA Bb3MOXHOCT 3a
HEMHOTO nocrnefBawo u3aMeHeHne. 3a TenedOoHHUTE
cbobLleHns e BanuaeH oTbena3aHnaT B JHEBHMKA Yac Ha
nonyyasaHe. [1o foka3BaHe Ha NPOTUBHOTO, 3anncBaHUATa
B TO3W [OHEBHMK MMaT [okasaTencrBeHa cuna mexagy
CTpaHUTE OTHOCHO CbhAbpXalumTe ce B TaX obcToaTencTea.
B cnyyaute, korato Tutynapbt/ OnpaBoMoOLLEHUST
obpxaren yeBegomsBa baHkata 3a Hanuuve Ha
HepaspelleHa TpaHCaKuusi OCbLUECTBEHa B pe3ynTaTt Ha
OTKpagHaT WM HE3aKOHHO  MPWCBOEH  NnaTeXeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MepCoHanuavpaHu
cpefcTea 3a CUIrypHOCT U/Mnn Ha MOBWUIHO YCTPOMWCTBO C
WHCTanupaHo npwunoxeHne m-Token Postbank wnn B
pesynTaTt Ha Apyra TsxHa HenpaBomepHa ynotpeba, Toun
cnepfBa Aa yBeooMy KOMMNETEHTHUTE opraHu Ha Peny6rnivka
Bwnrapus n ga npegocrtaeu gokasaTtencrsa Ha bankaTa 3a
ToBa. C npuemaHeTo Ha Hactoswwmte OOWM ycrnoBus,
TutynapbT/ OnpaBOMOLLEHUAT AbpXaTen NoTBbpXAaBa
Ye e HasiCHO, Ye aKo TakuMBa [okasaTenctea He 6baar
npepoctaBeHn, baHkata mMoxe ga cyeTe TO3u hakT, B
CbBKYMHOCT C Apyrm cxogHu obcroAaTencrsa, Kato
WHAOMKALUMA 32 HanMyMeTo Ha OCHOBAaTEeNHO CbMHEHWe 3a
uaMamMa, W [ga yBedOMM KOMMNETEHTHWTE oOpraHu B
Penybnuka Bbnrapya v ga oTkaxe Bb3CTAHOBSBAHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCakuus Nno peda Ha
un. 79, an. 1, usp. 1 ot 3MYTIC.

(WN3m., B cuna ot 06.09.2018 r.) Tutynsapwvt/
OnpaBomMoOLLEHNAT Abpxaten yeBegomsiBa baHkata 6e3
HeocHoBaTenHo 3abaBsiHe M BbB BCUMYKU CIlydan He Mno-
KbcHO oT 10 gHM cref y3HaBaHETO, 3a U3BLPLUBAHETO Ha
HepaspelleHa WM HETOYHO M3NbIIHEHA TpaHcakuus/
onepauusi. CTpaHuTe pgoroBapsAT, 4e  Tutynapbst/
OnpaBOMOLLEHNAT AbpXaTen y3HaBa 3a HepaspelleHa
UMM 32 HETOYHO M3MbfIHEHA TPAHCAKUUS, HaW-KbCHO Ha
farata Ha noryyYyaBaHeTO Ha CbOTBETHOTO Mece4yHo
nasneyeHue no 4n. VI.1., cbotBeTHo no 4n.VI.2, B koeTo e
oTbensasaHa TpaHcakumsTa. Ako TutynapbT/
OnpaBoMoOLLEeHUST abpxaren He e nonyyun
uHcpopmauuarta no yn. VI.1, cbotBetHo no un.VIl.2, He no
BuHa Ha bBaHkata w/unu BaHkata He nony4Yu MNMCMEHO
Bb3paxxeHne 6e3 HeocHoBaTenHo 3abaBsiHe cnef
y3HaBaHeTo oT OnpaBoMoLLeHnsa agbpxaten/ TuTynsapbsT Ha
CMeTKa, ce cuuTa, Ye onepauusaTa e ogobpeHa.

(N3m. nsusano, B cuna ot 06.09.2018 r.) MNpn nogaeaHe Ha
Bb3pakeHue B cpokoseTe no 4. IX.6, baHkaTa nHuummpa
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CbIMacHO CBOsiITa BbTPELHa npoueaypa W CbracHo
yCTaHOBEHUTE MpaBuna OT CbOTBETHaTa MeXAyHapoaHa
KapToBa oOpraHu3auusl, Korato Te ca MpPUIOXMMMU,
npeanpuema AevcTBUSA 3a paspellaBaHe Ha cryvyauTe Ha
OCMOpPEHN TpaHCaKuMn (BKMKOYMTENHO AENCTBUS CNPSIMO
JOoCTaBuMKa Ha NnaTexHW ycrnyri, obcnyxaaly, nonyyarens
Ha cpeacTBaTa Mo U3BbpLUEeHaTa TpaHcakuus, B criyyanTe,
B KOWTO MMaTEXHOTO Hapex[aaHe € MnoCTbMuio 4Ype3
nonyyaTtens Ha npeBofa W HeroBusi JOCTaBYKK). baHkaTa

MHbopMMpa  nucMeHo  Tutynspa/ OnpaBoMOLLEHWS!
AbpkaTen 3a CBOETO pelleHWe Mo  MOCTbNUIMOTO
Bb3paxeHne HesabGaBHO crieq  MNPUKNOYBaHE  Ha

npoueaypaTa no AokasBaHe Ha aBTEHTUYHOCTTa U TOYHOTO
n3nNbriHEHWe Ha TpaHcakuuaTa. B cnyyan, vye npouegypara
e MpuKnioYuna B paMkute Ha paboTHus geH, cnegsaly,
OEeHA Ha TnNOCTbMBAHETO Ha Bb3PaAXEHUETO U MpU
ocyeToBOdEeHa TpaHcakuus, n baHkata e Hamepuna
Bb3paXXEHMETO 3a OCHOBATENHO M He ca Hanuue
ob6cToaTencteaTa no un. IX.10. no-gony, T Bb3cTaHOBABA
He3abaBHO CTOMHOCTTA Ha Hepa3spelleHaTa TpaHcakumsi No
CwmeTtkaTa. B cnyyan, ye npoueaypaTa He e nNpuknioymna B
MoCcoYeHNs B MNpeaxodHOTO wuspedyeHue cpok, baHkata
Bb3CTaHOBSABA CTOMHOCTTa Ha HepaspelleHaTa
TpaHCaKuMs He MOo-KbCHO OT Kpas Ha paboTHuWs AeH,
cnepBalll ieHsi, B KOWTO € MOCTbMNWITO Bb3paXeHNETO cnep,
ocyeToBOAEHA TpaHcakuus, KaTo 6rokupa
Bb3CTaHoBeHaTa cyma no CwmeTtkata Ha TuTyngpa o
NnpuKnYBaHe Ha npoueayparta. AKO crnej npyKItoyYBaHe Ha
npoueaypata baHkata e Hamepuna Bb3paxeHuWeTo 3a
OocHoBaTenHo, T ocBoboxgasa OnokupaHuTe cpeacTsa
He3abaBHO. BbB BCMYKM cnyvyanm Ha Bb3CTaHOBsBaHE,
BanbOpbT 3a 3aBepsABaHe Ha CmeTkata Ha Tutynsapa e He
Nno-KbCHO OT aTaTa, Ha kossTo CmeTkaTa e 6un 3agbrkeHa
CbC CymMaTa Ha HepaspellueHaTta TpaHcakuus. B cnyvaute,
KoraTto crnep npukrniovBaHe Ha npoueaypata bavkaTa e
Hamepuna Bb3PaXEHMETO 3a HEeOCHOBAaTeNMHO Wnu B
cnyyan 4e ca Hanuue obcTtosTencteata no yn. 1X.10. no-
pony, baHkaTta 0TkasBa Bb3CTaHOBABAHETO HA CTOMHOCTTA
/ 3apbmkaBa B cBos non3a CmeTkata Ha TuTtynsdpa cbC
CTOMHOCTTa Ha OnokupaHuWTe CcpeacTea, 3a KOeTo C
npuemaHeTo Ha Hactoawwmte OOwwm ycnosus TUTynapbT
[aBa CBOETO M3pMYHO Cbrracue no pefda Ha un. 21 ot
Hapeg6a Ne 3 Ha bBbnrapckata HapogHa 6aHka 3a
yCrnoBusiTa 1 pefa 3a OTKpUBaHE Ha NNaTexHW CMeTKK, 3a
U3NbIHEHME HA NNaTEeXHW onepauun 1 3a U3nonssaHe Ha
nnaTexHu WNHCTPYMEHTW. BbaHkaTa OTKa3Ba
Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha HepaspelueHaTa
TpaHCaKuMs Npu HanMyMe Ha OCHOBaTeNHU CbMHEHMWS 3a
n3Mama v crnej KkaTo e yBeioMuna 3a ToBa KOMMNEeTEHTHUTE
opraHu B Penybnuka bbnrapus.

BaHkaTa Bb3CTaHOBSIBA CyMaTa Ha HepaspelleHa
TpaHCcaKuMs U B APYrv criydyau, B KOMTO e Hanuue Takosa
3aabIDKEeHne 3a BaHkaTa B MPUMOXUMOTO
3aKOHOaTEerncTBO.

9. (M3m. nsusano, B cuna ot 06.09.2018 r.) baHkata He
HOCW  OTrOBOPHOCT  3a Bpeau, NPUYUHEHWM  Mpu
HepaspelleHo non3BaHe Ha Kaptata B pesynTtar Ha
nsrybsaHe, kpaxba, NpMcBOsiBAHE UM OTHEMaHe No Apyr
HaunH Ha Kaprtata. ako bBaHkata [0OpOCbHBECTHO €
M3NbMHUNA MNOCTBLMAMIIO NNAaTeXHO HapexaaHe 3a
M3BbPLUBAHE Ha TpaHCaKUuMs Mpeau nosfy4YyaBaHe Ha
yBegomneHveto no yn. IX.6 no-rope. B Tesu cnyyam
OnpaBoOMOLLEHNAT gbpxaten wwnu TuTynapbT noHacs
BpeauTe OT M3BbPLUBAHETO Ha TakaBa TpaHCakuus [0
mMakcumaneH pasmep 100 nB. Tasm pasnopenba He ce
npunara, ako:

3ary6aTa, Kpa>K6aTa M HEe3akOHHOTO MNpucBosABaHeE Ha
nnaTteXxHma WHCTPyMEeHT He Cca Mormu Aaa 6baat
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ycTaHoBeHu oT OnpaBoMolleHUss Obpxaten  u/unu
Tutynsipa npeau nnawiaHeTo, OCBEH ako
OnpaBoOMOLLEHUAT — AbpxkaTten wuunu  TuTynspbT e

[encTtean ¢ uen uamama, unu

Bpeaarta e buna npuunHeHa ot gencrteue nunu 6esgencreve
Ha cnyxuTen, Ha npeacTaBuMTeN UMK Ha KNoH Ha baxkaTta
unu Ha nogusnbnHuTen Ha baxkaTa.

(N3m., B cuna ot 06.09.2018 r.) OnpaBomOLLEHUSAT
avpxaren u/vnn TutynapbT Ha CmeTka noHacs BCUYKK
3arybu, CBbp3aH/ C HepaspelleHu NnaTexHu onepauuu,
aKko M € NPUYUHUN Ype3 M3MamMa UnNu ¢ HEU3NbIHEHNETO
Ha egHO UNK noBeYe OT 3a4bIHKEHNATA CU N0 HacToALUTE
O6wu ycnosus ymu1LLNEHO Unu nopaam rpyba HebpexxHOCT,
B TOBa 4MCMO, HO He camo, Aa yBegomu baHkaTa B
cnyyanTte no 4n. IX.6 no-rope, kakto v da npepnpveme
BCUYKM pas3yMHW OENCTBMSA 3a 3ana3BaHe Ha Kaptarta u
HEelHUTE NepcoHanM3npaHy 3aluWMTHU XapaKTepPUCTUKMU,
KaKTO 1 OEeNCTBUA CPeLLy HEMPaBOMEPHOTO U3MOMn3BaHe Ha
KaptaTta, cbrnacHo un. 1.6, un. IV.3., un. VII.2 n un. VIII.8.
B cnyyante no un. 80, an. 4 ot 3MYIC, un. IX9 n
NMOCOYEHOTO MO-TOpe B HACTOSLLUA YNEH He ce npunarar,
ocBeH korato OnpaBOMOLLEHUAT AbpxXaTen/TuTynapbT Ha
CwmeTKa e geincTaan c Len usamama.

(MpeguweH un. 1X.8., uam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnpaBOMOLLEHUAT AbpXaTen e AencTean ypes
n3aMama, TON MoHacs BCWYKM Bpeau W crep nogaBaHe Ha
yBegomneHumeTo no un. VIIIL.8.

(M3m. wm3usno, B cuna ot 13.04.2018 r.) B cnyvyan Ha
HeoCHOBAaTENIHO OCMOpBaHe Ha TpaHcakuus/ onepauus,
ussbplweHa c Kaprtara, ocnopunuaT TpaHcakuusita/
onepauusaTa - ONpaBOMOLLEHUAT AbpXKaTen, pecnekTMBHO
TuTynsapbT Ha cMeTKa, € OfTbXeH fa 3annatu Takca,
cbrnacHo TapudpaTa Ha baHkaTa.

BaHkaTa He HOCK OTFOBOPHOCT B Crly4YauTe, B KOMTO Nopaau
Hernpeogonvma cwuna WM Wu3BbLHPEeAHW obcToATencTsa
OnpaBOMOLLEHUAT AbpXaTen HaMa Bb3MOXHOCT Aa
nonssa Ycnyrata, KaTo  Hampumep: CpvMB  Ha
UHOpMaLmoHHaTa cucTtema, npekbcBaHe Ha
KOMYHUKaAUNOHHUTE NMUHUN, NpeKbCBaHE Ha eNneKkTpu4yecko
3axpaHBaHe 1 apyru nogobHu.

(N3m., B cuna ot 06.09.2018 r.) Korato nnartexHo
HapexgaHe 3a CbOTBEeTHAaTa TpaHCakuusa € nogafeHo ot
OnpaBowmolueHusi abpxaten w/wnu TuTynapa, baHkaTa
HOCW OTFOBOPHOCT 3@ TOYHOTO Y HABPEMEHHO U3MbITHEHNE
Ha TpaHcaKuusiTa, OCBEH ako AOKaxe, Ye JOCTaBYMKbT Ha
nnaTexHW ycrnyrm Ha nomyyatens Ha cpegcrTBata HOCK
OTroBopHoCT. B Tean cnyyanm baHkaTa Bb3CTaHOBSBaA
cymaTa Ha Heu3nbiiHeHaTa WM HETOYHO M3MbIiHeHaTa,
UM u3nbiiHEHaTa cbC 3abaBa (B criyyam Ha OTNPaBEHO
nckaHe OT AOCTaByMKa Ha MnaTexHW ycrnyru Ha nnateua)
TpaHCaKkuMs W, Korato € MpUIoXMMO, BBb3CTaHOBSBA
CwmeTkaTa B CbCTOSIHMETO, B KOeTO Tsi Ou ce Hamwupana
npean  M3NbMHEHMEeTO Ha  HETOYHO  M3MbiHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsBaHe Ha CmeTkaTa e He
no-kbCHO OT partata, Ha koAto CmeTkaTa e 6una
3agbImKkeHa CbC Cymarta Ha nnaTexHarta onepauus. B
cnyyal Ha Heu3nbfiHEHa WM  HETOYHO M3MbIiHEHa
nnatexHa onepauusi, baHkata npu  noucksaHe
npegnpvema AeyicTBUSi B paMKUTE Ha AbIHKMMaTa rpmxa 3a
npocriegsBaHe  Ha  TpaHcakuusTa W yBedomsiBa
OnpaBomMolleHns awvpxaten wu/ wunum  Tutynapa 3a
pesyntata 6e3 ga n3nckea 3annaiiaHe 3a ToBa.

B cnyyaute, B kouTo TUTYNSIpBLT ce sBsiBA nornyyaTen Ha
cyma Mo nnatexHa onepauusi, u baHkata Hocu
OTrOBOPHOCT 3a HEM3MbMHeHaTa NnaTexHa onepauus, TS
He3abaBHO 3aBepsiBa CMeTkaTa Ha TuUTynsipa CbC cymaTa
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npeaMeT Ha nNnaTexHaTa onepawlus ¢ Banbop He No-KbCHO
OT fOaTaTta, Ha KOATO e cnedpano Aa 6bae oTpaseHa
nnaTexHarta onepauus.

B cniyuanTe, B KOMTO NMaTeXHOTO HapexaaHe e nogageHo
OT UNY Ypes NosyyaTenst Ha cpeacTeaTa ¥ OTTOBOPHOCTTA
3a HeM3MblHEHA UMM HETOYHO M3MbIIHEHATA TPAHCaKLUA &
Ha BaHkaTta, baHkaTa Bb3cTaHoBABa 6e3 HEOCHOBaTENMHO
3abaBAHe cymata Ha HeuanbiHeHaTa WNM HETOYHO
M3NbiiHeHaTa TpaHcakuus, KakTo 1 cymute, Heobxoaummu
3a npusexgaHe Ha CMeTkaTa B CbCTOSIHMETO, B KOETO 6u
ce Hamupana npeauM U3NbIHEHWMETO Ha  HETOYHO
n3nbnHeHaTa TpaHcakuusa. BanbopbT 3a 3aBepsBaHe Ha
CwMmeTKaTa e He Mo-KbCHO OT Aarara, Ha koaTo CmeTtkaTa e
6una 3agbMmKeHa CbC cyMaTa Ha nnaTexHaTa onepaums.

BaHkaTa Hocu oTroBopHocT nped OnpaBoMOLLEHWS
Abpxaten n/vnu Tutynsipa 3a Bb3CTaHOBABAHE Ha BCUYKM
nnaTeHW OT Hero TakCcW, KakTo U 3a Bb3CTaHOBSIBaHe Ha
BCUYKU nnxen, Ha4vucneHun Bcneacrtene Ha
Hen3nbJIHEHNETO nnm HEeTO4HOTO, BKMKOYNTESTHO
3a6aBeHOTO, U3NbAHEHME Ha TpaHCaKuums.

BaHkaTa He HOCK OTFOBOPHOCT B CriydauTe, Korato TpeTu
nuua oTkaxaTt ga npuemaT nnawadua ¢ Kaprtata unu
korato KapTtaTa He mMoxe ga 6bde usnonssaHa nopagu
6nokupaHe, nopaan AedekT, MPUYMHEHN He MO BMHA Ha
BaHKaTa, TEXHUYECKN NN KOMYHUKaUUOHHN I'IpO6J'IeMVI.

BaHkaTa He HOCK OTrOBOPHOCT 3a OTKa3 3a U3BbpLUBAHE Ha
onepauus 1 B criydan, Yye e nonyyuna yBeoMneHve 3a
HacTbnBaHe Ha HAKoe OT obctodATencTeaTa no yn. VI8,
KOETO Ce OKaXke HEBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) BbaHkata He Hocu
OTrOBOPHOCT 3a NPEeTbPNeHN 3arybu 1 nponycHaTyi Nonau B
cny4auTe, KOraTo He € M3BbpLUMa NPeBo UM e oTkasana
Aa n3ebplm onepaums ¢ Kaptata nopagu HegoctaTbyHa
HanNU4YHoOCT Ha cpeactBa no CmeTkaTta/ JonbnHUTENHNUTE
cMeTkM, nopagu  OnokupaHe, KakTo W nopaau
AeakTuBvpaHe Ha KapTtaTta Ha OCHOBaHuATa, NpeaBuaEHU
B HacTosiwmTe O6wm ycnosusi. bBaHkata Moxe fa oTkaxe
M3NbIHEHMETO Ha onepauus 1 B criydauTe, KoraTo cyeTe
cblljata 3a pPUCKOBA CbINACHO onpedeneHn OT Hes
kpuTepun. ONpaBoOMOLLEHUST AbpxaTen u/wnu TutynsapsT
ce yBeJoMsBa 3a 0TKa3a, korato € Hanuue criyyan rno un.
VI.4 ot HacTosiwmTe OBLWM ycnosus.

BaHkaTta He HOCKM OTrOBOPHOCT 3a GMOKMpaHW Cymu OT
apyra 6aHka, y4YaCTHWMK B MnaTeXxHWs npouec, npu
M3MbIHEHMe Ha NnaljaHus No HapexaaHe Unu B nonaa Ha
U3MYEeCKN U IpUONYECKM NMua, U ObpKaBu, 06eKkT Ha
PECTPUKLIN W/ NN CaHKLUW.

(Hos, B cvna ot 06.09.2018 r.) B cny4an ye TpaHcakums e
VMHULMMPaHa OT MnosflyvyaTen MM Ype3 Hero BbB Bpb3ka C
TpaHcakumMsi M To4HaTa Cyma MO TpaHcakuusTa He e
M3BECTHA KbM MOMEHTa, B KOMTO OnpaBOMOLLEHUAT
abpxaten w/unu TuTynapbT AaBa CbrnacMeTo cu 3a
HEMHOTO u3nNbfHeHne, baHkata wMoxe paga 6Gnokupa
cpeactea no CmeTkata Ha Tutynsgpa camMo Korato
OnpaBomMoLLeHVAT AbpxaTen wu/vnn TuTynapbT e gan
cbrracve 3a 6nokmpaHe Ha TOYeH pa3mep Ha cpeacTsa.
Cnen kato nonyyn uHpopMauus 3a TOYHWS pasMep Ha
cymata MO TpaHCaKuus W Hal-kbCHO BegHara cnef
nonyvyaBaHeTo Ha nnaTexHo HapexaaHe, baHkata
CBOEBPEMEHHO OcBObOXaaBa cpeacTearta, 6rokupaHu no
CwmeTkaTa Ha TuTynspa.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBoMOLLEHNAT
Abpxaten wiunum TuTynapbT paspeluaBa HapexgaHe Ha
TpaHcakumm OT UK Ype3 nonyyarern, Tol ce 3agb/kasa Aa
rocoyBa ToYyHaTa CTOMHOCT Ha TpaHcakuusTta, a KoraTto
ToBa He e Bb3MOXHO, Aa YroBapsi ropHa rpaHuua Ha
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CTOMHOCTTa, KOATO Le fpeAcTaBnsBa OvyakBaHata oOT
OnpaBomolleHns gbpxarten n/mnu Tutynapa CTOMHOCT Ha
TpaHcakumaTa.

OnpaBoOMOLLEHUAT AbpxKaTen n/vnu TUTYNApPbT MMa NpaBo
[a noucka ot baHkaTa Bb3CTaHOBsIBaHe Ha cymaTa Mo Beye
M3NbiHeHa W paspelleHa TpaHcakuus, korato T9 e
HapeZdeHa OT WM 4Ype3 nosyyaTeNns M ca chaseHu
€4HOBPEMEHHO CrefHNUTe YCroBuUs:

KbM MOMEHTAa Ha faBaHe Ha paspelleHveTo 3a
U3MbMHEHNe Ha TpaHcakuMsiTa He e MocodyeHa HelHaTa
TOYHA CTOMHOCT, U

CTOWHOCTTa Ha TPaHCaKuMsaTa HaaBulasa 3anoxeHaTa oT
OnpaBomolueHns abpxaten w/ wnu TutTynapa ropHa
rpaHvLa Ha CTOMHOCTTa Ha TpaHcakumsaTa.

VickaHeToO 3a Bb3CTaHOBSIBAHE Ha cpeacTBa MO peda Ha
HacToAwmMAa YneH ce oTnpaBa oOT Ol'lpaBOMOLLLeHI/Iﬂ
abpxaren n/vnu Tutynspa B cpok Jo 56 oHu oT gaTara, Ha
KOSITO TpaHcakumsaTa e 3agbipkeHa no CmeTkata. 3aegHo ¢
nckaHeto, OnNpaBoOMOLLEHUAT AbpxXaTten n/vnu TutynspsT
npeactaBs  OJOKYMEHTW, Ha KOMTO Ce OCHOBaBa
TpaHcakuusATa, B TOBa YMCMNO AOroBopu, haktypu, wnm
OpYrn pa3xo4HO-0TYETHU JOKYMEHTU, OT KOMTO € BUAHO, Ye
€ HafjB/LleHa [OroBopeHaTa ¢ nonyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMOLLEHUAT AbpxXaTten wunu TuTynapbT HAMa
npaBo fda McKa Bb3CcTaHOBsiBaHe, a baHkata oTkasBa
MouckaHo TakoBa, ako e gan cbrfnacMeto cu  3a
M3NbIIHEHWE Ha MnaTexHata onepauusi OUPEKTHO Ha
BaHkaTa u baHkata wunu nonyvaTenaT ca nNpegocTaBun
UNM OCUTYpUnn Ha pasnonoxeHve Ha OnpaBoMOLLEHMS
abpxaren n/vnn Tutynsapa MHOopMaLus 3a
npeacrosiwiaTa TpaHCakuMa MO peda Ha HacToswuTe
Ycnosua Han-manko 28 gHu Npean gatarta Ha U3nbiiHeHne
Ha TpaHcakuuaTa.

Mpn wuckaHe 3a Bb3cTaHoBABaHe, OnNpaBOMOLLEHUAT
abpxaten n/vnu TutynsapbT He MOXe Aa ce No3oBaBa Ha
NMPUYMHK, CBBbP3aHM C U3BbpLUEHa oOMsHa Ha BanyTa,
Korato e nmnpunoxeH pedepeHTHUAT obmeHeH Kypc,
yroBopeH ¢ baHkara.

B cpok o 10 paboTHu gHM OT NoNy4aBaHETO Ha MCKaHEeTO
3a Bb3CTaHOBsIBaHe, baHkaTa Bb3cTaHoBsiBa CMeTKkaTa Ha
TuTynaApa B CbCTOSHMETO Mpeau TpaHcakuusita unm
OTKa3Ba Bb3CTaHOBSIBAHETO 1, KaTO NOCOYBa OCHOBaHUATA
3a oTka3 M opraHute, npea kouto OnNpaBOMOLLEHUNAT
obvpxaten uwwnu  TuTynspbT MOXe [da  Hanpasu
Bb3paXeHne, ako He MpueMa U3NOXEHUTE OCHOBaHMS 3a
0oTka3. Bwb3cTaHoBABaHeTO BKMOYBA UdAnata cyma Mo
M3NbIIHEHATa TPaHCAKLUS, KaTo BanboOpbT 3a 3aBepsiBaHe
€ He MO-KbCHO OT AartaTta, Ha kosTo CmeTkata e 6buna
3abIKEHA CbC CyMaTa Ha TpaHcakumsTa.

[opHMTe npaBuna HAMa gJa ce npunarat U
OnpaBoOMOLLEHVAT gbpxaTten u/unu TuTynapsT we vMMa
NnpaBo Ha Bb3CTAHOBSIBAHE Ha cpeAcTBaTa Mo U3MbJIHEHA
Bb3 OCHOBA Ha CbIMAacUEeTO 3a AUPEKTEH AeOUT nnaTtexHa
onepauusi B criydaute Ha gupekteH oebut no uneH 1 ot
PernameHt (EC) Ne 260/2012 Ha EBponerickusa napnameHT
n Ha CbBeTa oT 14 mapT 2012 rogmHa 3a onpegensHe Ha
TEXHUYECKN U BU3HEC M3UCKBaHWS 3a KPEAUTHU NPeBoan n
ONPEeKTHN AebuTu B eBpO M 3a u3MeHeHue Ha PernameHT
(EO) Ne 924/2009 (,PernameHt 260/2012%). B T031 cny4yan
Tutynapbt/ OnpaBomoweHus Abpxarten crnegsa pja
oTnpaBu NMCMEHO 1ckaHe 1o baHkaTa 3a Bb3cTaHoBsIBaHE
Ha cpefcTBaTa No nnaTexHaTa onepauusi B Cpok A0 56 aHu
OT JaTaTta, Ha KosiTo e buna 3agbmkeHa CmeTkaTa, kaTto
BaHkaTa B cpok oo 10 paboTHM OHM OT nonyyYyaBaHeTO Ha
UcKaHeTo Bb3cTaHoBsBa no CmeTkaTa udnata cyma Ha
nnartexHarta onepauus.
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(Mpeanwen yn. XI1.18, nam. ot 02.02.2021 r.) B cnyyan ye
BaHkaTta He ce Mpon3Hece CbC CTaHOBULLE MO Bb3paXeHue
B CPOKOBETE MO HacTosLwaTa CeKUMS U ako CTaHOBULLLETO
Ha BaHkaTta He yaoBneTBopsiBa OCMOPUNIUSA TpaHcakumsaTa/
onepauuata OnpasomoLleH Abpxarten n/wnu Tutynsap Ha
CMeTKa, CnopbT MOXe Aa 6bAe OTHEeCeH 3a pasrnexpaHe
oT lNomuputenHata koMMCKA 3a NNaTexHW Cropose npu
Komucua 3a 3awmta Ha notpebutenute. AgpechbT Ha
Komucuata 3a sawmrta Ha notpebutenute e: rp. Codwms
1000, yn. ,Bpabua“Ne 1, eT. 3,4 n 5.

lMpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUAT
Abpxarten n/mnu TutynapsT Ha CMEeTKa MoXe [a npekpaTtu
[oroBopa epHocTpaHHO B oduc Ha 6GaHkaTa cnef
noracsaBaHe Ha BCUYKU TaKCU U 3a4bJKeHUd, AbJIXKUMU BbB
BPB3Ka C HEro, No enH OT CrieAHNTE HAUYNHW:

a/ lMpn HanuMune Ha HapedeHu, HO HeOCYETOBOAEHMU
onepaunun/ TpaHcakuun ¢ KapTtaTa, npekpaTtsiBaHeTo ce
M3BbpLIBA C €OHOMECEYHO MUCMEHO npeaussBecTve OoT
OnpaBoMolLeHna gbpxaten u/unu Tutynapa Ha cMeTka,
KaTto npu nomnyyaBaHeto My B baHkata Kaptata ce
Onokvpa, CbOTBETHO [AOCTbMbLT [0 HanM4yHOCTUTE MO
CwmeTkaTta/JonbnHUTENHUTE CMETKM nocpeacTBoM
KapTtata ce npeycTtaHoBsiBa. B cnyyai 4ye npeanssectneto
3a npekpaTsiBaHe e nogafeHo oT TuTynsipa Ha CMeTKa,
CblWMAT € AnbXeH He3abaBHO ga  yBegomu
OnpaBoMolLeHns abpxaren 3a WHULUMPAHOTO
npekpaTsBaHe Ha [oroBopa. AHanorMyHo, B cryyan 4ye
npeousBecTMeTO 3a nNpekpaTsBaHe € nojafeHo oT
OnpaBoMolleHns  AabpxaTen, CbWMAT €  ANbXeH
HesabaBHO pfa yBegomMu TwuTynspa Ha cMmeTka 3a
VHULMMPAHOTO NpekpaTaBaHe Ha [lorosopa.

6/ Mpu nunca Ha HapegeHu, HO HEeOoCHETOBOAEHU
onepauuun/TpaHcakumm no KaptaTa, npekpartsiBaHeTo ce
M3BbPLWIBA MO NUCMEHO WuckaHe oT OnpaBoMOLLEHMSA
Abpxarten n/vwnu Tutynapa Ha cMmeTka B odmc Ha baHkaTta,
KaTo npu nogaesaHeTo My KapTarta ce 6nokupa BegHara u
CbOTBETHO Ce [MpeycTaHoBABa W  JOCTbNBT A0
HanuyHocTuTe no CwmeTkata/JonbnHUTENHUTE CMETKM
nocpenctesoM KapTtara.

B cnyyam uye wuckaHeTo e nogageHo OT TuTynspa Ha
CMeTKa, CbLUMAT € OnbXeH Aa He3abaBHO ga yBedOMM
OnpaBoMOLLEHMS AbpxaTen 3a MpeKkpaTaBaHeTo Ha
[oroBopa. AHanorn4Ho, B criy4am 4e uckaHeTo e nogageHo
oT OnpaBoMOLWEHUS gbpXKaTen, CbLWUAT € OfTbXeH
He3abaBHO pfOa yBegomu TuTynsipa Ha cmeTka 3a
npekpartasaHeTo Ha [loroeopa.

1.1. HannyHute cpepctsa, kouto octaBaT no CmeTtkaTa
npu npekpaTtasaHe Ha [loroBopa cnep noracssaHe Ha
BCUYKM TakCU W 3adbIDKEHWs,, ObMKMMU  OT
Tutynapa/OnpaBoMOLLEHNS AbpXXaTen BbB Bpb3ka C
Hero, MoraT fa ce nonssart cbobpasHo ycnosusATa Ha
porosopa 3a CmeTka.

1.2. 3aegHo C MCKaHeTO 3a npekpaTtsiBaHe Ha [Jorosopa,
TutynapbT Ha CwmeTkata wunn OnpaBOMOLLEHUAT
abpxaren, B criyyan ye To/ MMa npaBoMoOLLUS Aa ce
pasnopexga cbC cpeactBa no CmeTkata M ga s
3aKkpvBa, MOXe [fJa HanpaBu WM UCKaHe 3a
npekpatsaBaHe Ha goroBopa 3a CmeTkaTa, CbrnacHo
npeABUOEHNTE B HETO YCIOBUS 3a NpeKpaTsaBaHe, kaTo
B cnyyauTte no T. X.1.a, goroBopbT 3a CmeTka ce
npekpatsaea n CmeTkaTa ce 3akpuBa C U3TUYaHe Ha
npeausBecTMeTo, a B crnyyanTe no 1. X.1.6, 4oroBopbT
3a CmeTka Wwe ce npekpatm u CmeTkaTta we 6bae
3aKpuTa B pamkuTe Ha 2 paboTtHu aHu. [pwu
npekpatsaBaHe Ha gorosopa 3a CmeTka, HanmuyHuTe



2.

XI.

cpeacTea Mo Hes ce usnnawart Ha kaca B GaHKoBUsI
ocuc nnm ce npesexaart no gpyra 6aHkosa cmeTka, No
HapexaaHe Ha Twutynspa Ha CwmeTkaTta pecn. Ha
OnpaBomoLLeHns gbpxaren.

Ako OT ckntouBaHeTo Ha [loroBopa ca m3teknu 6 meceua,
TutynapbT 1 OnpaBOMOLLEHUAT AbpXaTen He Abrkat
TaKCW N HEYCTOWKWN, CBbP3aHN C NpekpaTaBaHeTo My.

BaHkaTta Moxe Aa npekpatm epHocTpaHHO [orosopa ¢
OnpaBomolleHns abpxarten nvnu Tutynapa npu:

a) Heu3nbrHEHWe Ha 3aabibkeHus no HacTosawmTe O6Lwm
ycnoswusi unu no Jlorosopa ot cTpaHa Ha OnpaBoMOLLEHNS
avpxaren n/wnun Ha Tutynapa Ha cMeTKa;

6) npekpartdaBaHe Ha O0roBopute 3a OcHoBHaTa cMmeTka,
[OCTbN A0 KOATO TUTynapbT e 3assun B [loroBopa;

B) wu3npalwaHe Ha [ABYMECEYHO MUCMEHO MNpeau3BeCTUE;
Npw CKMIOYEHN JOTOBOPY C Nnua, KOUTO He ca noTpebuTenu
no cmucena Ha 3MYMC, baHkata moxe Aa npekpatu
[oroeopa 6e3 npeanssecTue, KaTto B Te3n cnyyan baHkaTa
6rnokvpa Kaptata 1 wvcka BpbwaHeTo W oT
OnpaBoMoLLEeHNs AbpXKaTen.

Mpun  npekpataBaHeto Ha  [forosop  TutynsapbsT/
OnpaBOMOLLEHVAT ObpXaTen 3annawa HayucnsaBaHute
nepvogM4HO MO [[OroBopa TaKCW NPOMOPUMOHANHO Ha
N3TEKNUA nepuoa Ha AencTBne Ha goroBopa. AKO TakmBa
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3cTaHOBABAT
NpONopLMOHAaHO Ha Cpoka Ha NpekpaTABaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 n un. X.4 He ce
npunaraT npu npekpaTsBaHe Ha [Jorosopa nopagu
Hen3nbIHEeHe Ha ycrnoBuaTa Ha [loroBopa OT CTpaHa Ha
OnpaBomoLLeHNs abpxaTen u/vnu Ha Tutynsipa Ha cMeTka
1 B Te3n cnyyam baHkata Moxe Aa Haumcnu nocoveHuTe B
Tes3un pa3nopeadbu Takcu U HEYCTONKN B MbIHUA UM pa3mep.

Kaptata ce peaktmBupa ot baHkata cnyxebHo c
npekparsBaHeTo Ha [loroBopa B  cnydyan, u4e
OnpaBoMOLLEHNAT AbpxaTen He e BbpHan Kaprtata Ha
BaHkaTta. BbaHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,
NpuUYMHEHN B pe3ynTaT Ha AeakTuBupaHeTo Ha KapTtata
nopagwu npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHUS.

Korato npu npekpatsiBaHe Ha OOrOBOPHWUTE OTHOLLUEHUS
OnpaBoMoLLEeHNAT aAbpxaTen u/vnu TUTyNsapbT Ha cMeTka
MMa M3nckyemn 3agbinkeHnst kbM BaHkarta, baHkaTa nma
npaeo Aa cbbepe no peaa Ha yn. V.6 nun. V.7 gbmxumute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTeaTta no
BCUYKM cMeTkn Ha OnpaBomolueHnst gbpxaten/ Tutynspa
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHUST
avpxarten n TuTynspbT Ha cMeTka, C NOAMUCBAHETO Ha
[oroBopa, paBaT WU3PMYHOTO CU  Cbracue wn
onpasomoliasaT bankata. TuTynapbT Ha cmeTka e
ONbXEH a ocurypu focTaTtbyHo cpeactea no CmeTkaTta,
3a Ja Nokpue BCUYKN 3a0aBEHM U U3NCKYEMU NaLLaHUS.

[oroBopbT Ce NpekpaTsBa, B Criydan Ye B 4-MeCeyveH CpokK,
CuMTaHO OT AdaTaTa Ha cknoyBaHe Ha [oroeopa, a npu
MepcoHanHa gonbnHuTenHa aebutHa kapta u dupmeHa
nebutHa kapTa - cuMTaHo OT NMoAnucBaHe Ha [loroeBopa oT
Tutynsapa Ha cmeTka, ONpaBOMOLLEHUAT AbpXaTen He ce
siBu B baHkaTa, 3a ga nonyuun KaprtaTa.

OnpaBoOMOLLEHUAT Abpxaten U TUTynspbT MO CMeTKa
ocTaBaT 3adbibkeHM KkbM baHkaTa 3a noracsiBaHe Ha
BCUYKM 3a4bIDKEHUS,, CBbP3aHW C W3MON3BaHETO Ha
Kaptata, BKIOYATENHO W Ccrieq MpekpaTsiBAHETO Ha
[oroBopa, He3aBMUCHMO OT OCHOBaHMWsITa 3a NpekpaTsiBaHe.

DonbnHutenHu pasnopeAGM

(HoB, B cunma ot 16.05.2018 r.) BaHkaTa obpaboTtBa
nuyHUTe paHHM B cboTBeTcTBME C PernameHt (EC)
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2016/679 Ha EBponeickns napnameHt u Ha CbBeTa OT
27.04.2016 r. (,0O0W pernameHT OTHOCHO 3awuTa Ha
naHHnTe®). NMogpobHa nHdopMaums 3a Lenute 1 NpaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha nUYHUTE [aHHWY;
KaTeropumTe nony4aTeny Ha NIYHW JaHHW; CPOKa, 3a KOUTO
LLle ce CbXpaHsiBaT NIMYHUTE AaHHW; NpaBaTta Ha cybekTuTe
Ha JaHHU BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE NUYHU
OaHHWM OT cTpaHa Ha baHkaTta, kakTto n MHdopmauusa 3a
HauyvHa, No KOWTO Te moraT Aa 6baar ynpaxHeHu; AaHHW 3a
KOHTaKT C AMBXHOCTHOTO NMUE MO 3aliMTa Ha JaHHWUTE U
BCsika Apyra uHdopmaums, kosto OOWusT pernameHT
OTHOCHO 3awuTa Ha JdaHHuTe u3uckBa pfa Obae
npegocTtaBeHa Ha cybekTuTe, ce Cbabpxa B YBeAOMINEHME
OTHOCHO 06paboTBaHe Ha NUYHUTE [aHHW, KOeTo €
HannyHo Ha WHTepHeT cTpaHuuata Ha baHkaTta
(www.postbank.bg), kakTto M Ha xapTueH HocuTen BbLB
BCcekun ocuc Ha baHkaTta.

(N3m., B cuna ot 02.04.2021 r.) TuTynapsT Ha cMeTka nma

npaBo na 3asiBu nucmeHo [o badkata no obpasedu,

M3roTBeH OT MocrnegHaTa, nofnyYyaBaHETO Ha KpaTku

TekctoBM cbobueHna (SMS) wnm gpyrm  eneKkTpoHHM

CbOOLLEeHNss Ha MOCOYeH OT Hero MobwneH TenedoHeH

HoMmep:

2.1. (U3m., B cuna ot 11.05.2020 r.) 3a u3BbpLUBAHE Ha
cnepgHuTe BMaoBe onepauun ¢ KaptaTa: TerneHe Ha
napu B 6pon Ypes TepMuHanHn yctponctsa ATM unu
TEpPMUHaNHW YCTpoMcTBa 3a camoobcrnyxsBaHe |
TpaHcakumu/onepauum ¢ KapTtata ype3 TepMuHanHu
yctponctea [1OC wunu  BupTyanHu TepMUHAMHW
yctpowictBa MOC (TermeHe Ha napu B Opon 4ypes
TepMmuHanHm yctponctea MOC, nnawiaHe Ha CTOKU U
ycrnyru B TbproBCkM OOEKTM u4pe3 TepMuHarnHu
yctpovictBa MOC, enekTpoHHU pasnnaliaHvs 4Ypes3
WHTepHeT nnatdopmu 3a nnawadHe, nnawaHe Ha
KOMyHanHu ycnyrm Ha ATM/ TepMuHanHu ycTponcTea
3a camoobcnyxBaHe cobcTBeHoCcT Ha baHkata,
nnawjaHe Ha KOMyHanHW ycrnyrm Ha GaHkomatu Ha
Bopuka (4pes ycnyrata B-Pay), nnawaHe Ha CTOKM n
ycnyrv B VIHTepHeT).

2.2. 3a NpeAcToALLOo N3TMYaHe Ha CPOoKa Ha BanuOHOCT Ha
KapTara.

2.3.(HoB, npeguweH TekcTt oT un. Xl.2.2, B cuna ot
02.04.2021 r.) B cnyyan 4e TuTynsapbT Ha CMeTKa xenae
Aa npeycTaHOBM MOMyvyaBaHETO Ha KpaTku TEeKCTOBU
CbOOLLEHUss NN APYrY eNeKTPOHHU CbOOLLEeHNs Mo Y.
X1.2.1 v/ vinn 4yn. XI.2.2, ToBa cnegBa ga 6bae 3asBeHo
nucmeHo npen badkata. OnpaBOMOLLEHUSAT AbpXaTen
MOXe [a novcka npeycrtaHoBsIBaHe Ha MoNyYyaBaHETO Ha
€IEeKTPOHHM CbobLLeHns, 3ad9BEHO OT TUTynspa Ha CMeTKa,
ako geknapupa nucmeHo npep baHkata, ye e TuTynsAp/
nonseaten Ha mobuneH TenegoHeH HOMep, OO0 KOWTO ce
usnpawat cbobuieHuaTa. NonyyaBaHeTO Ha eneKTPOHHU
cbobueHuss Moxe pa Obde npeycTaHOBEHO M MO
mHuumatuBa Ha baHkata, korato 6Obae ycTaHOBEHO
(BKNIOYMTENHO M Ype3 MUCMeHa Aeknapauus, nogageHa
npeg baHkaTta), 4e MOGUNHMAT TenedOHEH HOMep,
MocoyeH 3a nMorny4yaBaHe Ha CbobuleHVATa, He e
cobctBeHocT/He ce nonssa oT  OnpaBoMOLLEHWS
abpxarten, pecrnekTMBHO OT TuTyngpa Ha CcMmeTka.
Mony4aBaHeTo Ha KpaTkun TEKCTOBK CbOOLLEeHMs (SMS) unn
OpYrv eneKkTpoHHN cbobLeHus no cboTBeTHaTa Kapta ce
npeycTaHoBsIBa 1 NPW BCUYKK CrydYaun Ha npensgaBaHe Ha
Kaprata, BkntountenHo B criyqauTe no yn. VIII.13.

(MNam. B cmna ot 02.04.2021 r.) OnpaBOMOLLEHUST
avpxaren n/unu TUTynapbT Ha CMeTka AaBaT CbracueTo
cM  uHdopMaums 3a  u3BbpweHute ¢  KaptaTa
onepaumu/TpaHcakLmm, KakTo 1 apyra nHpopmaumst Kosto
npeactaensiea 6aHkoBa TaviHa, Aa 6bae npefocTaBsiHa OT
BaHkata Ha CbOTBETHUTE [OCTaBYMLM Ha MOOMMHM



KOMyHVKauuu, 3a UuenuMTe Ha  u3npawaHeTo u
nonyyYaBaHEeTO Ha KpaTKku TEKCTOBW CbobLieHus (SMS) nnu
OPYrN eNeKTPOHHU CbOBLLEHNS, KAKTO U Ha CbOTBETHUTE
MeXAyHapoAHW KapTOBWM OpraHuM3auMm W CUCTEMHM
onepaTopw 3a Lenute Ha U3nbrHeHWe Ha Jjorosopa.

(U3m. B cuna ot 02.04.2021 r.) Ycnyrute no yn. X1.2 ce
npefocTaBaT Ype3 CbOTBETHUS AOCTaBYMK HA MOOMUIIHM
KOMyHuKaumun, kaTo BaHkata He HOCM OTroBOPHOCT 3a
Henorny4YaBaHe UM HEHaBPEMEHHO NorlyYaBaHe Ha TakmBa
cbobLeHus, Korato Henosny4YaBaHeTo unm
HEeHaBPEMEHHOTO Mony4aBaHe Cce Ab/bKaT Ha MNPUYKHMK,
Hamupawy ce Wu3BbH KOHTpona Ha baHkata, KkaTo:
npobrnemn B nNpeHocHaTa KOMYHMKaLMOHHA cpeda Ha
CbOTBETHWTE [OCTaBYMLM Ha MOOWMHWM KOMYHMKaLMK,
dopcmakopHM obcToATencTea v Ap., KakTo U B cnyvavTe
Ha npekpaTaABaHeTO Ha AOrOBOPHWUTE OTHOLUEHWUS Mexay
BaHkaTa ¥ CbOTBETHWA [OCTaBYMK Ha  MOGWMHK
KOMYHUKaLMW, CBBbP3aHM C NPEeAOCTaBAHETO Ha ycnyrure
no un. XI.2 He3aBUCMMO OT NPUYMHUTE 3a NPEeKpaTABAHETO
um. Yenyrute no un. X.2 He moraT fa ce nonseart 4pes
MoOuNHM TenedoHHM HOMepa, MpeHeceHW OT efHa
MobunHa Mpexa B Apyra ocBeH ako baHkaTa e yBegomeHa
cBoeBpeMeHHO oT OnpaBomolleHua gbpxaten/Tutynapa
Ha cMeTKaTa 3a U3BbPLUEHMS MPEHOC, KaTo B TO3M cryyan
BaHkaTa He HOCW OTrOBOPHOCT 3a HenonyyYeHn ot
OnpaBomolueHns gbpxarten n/unu Tutynapa Ha cMmeTka
€NEeKTPOHHM CbOOLLEHNA M He Bb3CTaHOBSABA NnaTeHuTe
Takcy 3a cbwuTte. 3a akTuBMpaHe Ha ycnyrata no yn. XI.2
M 3a BCAKO KpaTKO TEKCTOBO cbobLieHne (SMS) unu gpyro
€NIeKTPOHHO  CboOLleHMe, MOocoYeHO B cblyaTa
pasnopenba, usnpateHo oT baHkaTta, c u3kn4veHne Ha
cbobueHneTo no un. Xl.2.2, ce AbMKU Takca cbrnacHo
Tapudpata Ha BaHkaTa. ObmxkvMmuTe Takeu ce cbbupart ot
cmeTka Ha TuTynsapa B baHkaTa, mocoyeHa OT Hero, a ako
Mo Hes HAMa AoCTaTbyHa pasnonaraema Hanu4yHoOCT — Mo
pega Ha un. V.6 n un. V.7. OnpaBoOMOLLEHUAT gbpXaTen u
TuUTynapbT Ha cMeTKa cneaBsa Aa ce nHopmupat oT CBOS
MobuneH onepatop 3a Bb3MOXHOCTTA fAa nonyyasar
KpaTku TekcToBM cbobweHns (SMS) wnn  pgpyrm
€NeKTPOHHM CbobLLeHNsa n B YyxbuHa, kaTto baHkata He
HOCKM OTrOBOPHOCT 3a HenonyyeHun ot OnpaBOMOLLEHWS
abpxaren w/unn TuTyngpa Ha cmeTka CbOOLEeHNs N He
Bb3CTaHOBHABA NNaTeHNTe TakCu 3a CbLumnTe.

(Otm., B cuna ot 11.07.2020 1.)

(MpeguweH un. XI1.10., nam. B cuna ot 06.09.2018 r.)
BaHkaTa wma npaBo [g[a MNPOMEHs  eOHOCTpPaHHO
HacTosawmTe O6LWM ycrnoBus, BKNOYUTENHO U Tapudara,
BKIIIOYMTENHO, HO HEe camo, B CryyYauTe KoraTo ToBa ce
Harmara OT NPOMsHa B MPUITOXMMOTO 3aKOHOOATENCTBO,
npomsiHa B MpakTukute Ha BaHkata no npegnaraHeTo Ha
ycnyrute npegmeTt Ha Hactoswmte O6wmM ycrnosust nnm
npomsHa B creundukata Ha camuiTe YCryru, Kato
OoCUrypsia Ha pasrnorioXeHne Ha KNUeHTUTE CU MPOMEHUTE
ype3 nybnukyBaHETo MM Ha AbNrOTPaeH HocuTen-
MHTepHeT canTta Ha bBbankata www.postbank.bg npeawn
BNM3aHeTo UM B cuna. OT MOMEHTa Ha BNU3aHETO UM B
cuna cbluUTe CTaBaT 3adbIDKUTENHW 3a CTpaHuTe Mo
Horoeopa. Korato TutynapbT € notpebuten no cmucbna
Ha 3akoHa 3a MnaTeXHUTEe YCNyru 1 NraTexHUTe cucTemu,
BaHkaTa ocurypsiBa Ha pasnonoxeHve Ha Tutynspa wu
OnpaBoMoOLLEHNsT ObpXKaTen NPOMEHUTE He MO-KbCHO OT
[Ba Mecela npeau gaTara, Ha KosiTo NPOMEHUTE BNX3aT B
cuna. Ako TutynapbsT/ OnNpaBOMOLUEHUAT AbpXxaTen He
npuema npeanoxeHuTe MPOMEHU, TOW uMa MNpaBo Aa
Bb3pasu CPeLLy TAX KaTo NpekpaTu 40roBopa B paMKUTe Ha
OBYMECeYHUs1 CPOK MO NpeaxodHOTO m3pedeHue, 6e3 ga
HOCM OTFOBOPHOCT 3a pasHOCKM M obesleTeHus. Ako
TutynapbT/ OnpaBOMOLLEHUAT AbpXaTen He npekpaTtu
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Joroeopa no peaa Ha Tasu pasnopefba, cuuta ce, ve e
npuen npeanoXeHWTe NPOMEHN N e 06BBbP3aH OT THAX OT
MOMEHTa Ha Bnu3aHeTo MM B cuna. baHkata o6sBsBa
NpOMeHNTE 1 Ypes NocTaBsAHE Ha NMCMEHO YBEAOMIIEHME B
6aHkoBUTE canoHu. B cnyyauTe, B KOUTO TUTYNAPBLT He e
notpebuten no cmucbna Ha 3MYTMC npomeHuTe B Tean
O6wm ycnoeus BAM3aT B CcCuna CApAMO HEro U
OnpaBoMoLLeHNst AbpxaTen oT MOMeHTa Ha NpYemMaHeTo
M oT baHkaTa, OCBEH ako B CbOTBETCTBME C PELUEHNEeTO
3a MPYEeMaHeTo MM UM B CbOTBETCTBME C MPUIOXMMOTO
3aKOHOAATeNncTBO He crefBa Aa BresHaT B cuna Ha no-
KbCHa AaTa.

(MpeaunweH un. XI1.11., nam. B cuna ot 06.09.2018 r.)
Korato npomeHute ca no-6naronpuatHu 3a TuTynsapa u
OnpaBoMoOLLEHNss  AbpxaTtern, Kakto W Korato ¢
N3MEHEHNeTO ce paslunpsBa No B3avMHO Cbriiacue Mexay
CTpaHuTe 0bxBaTbT Ha MpefgocTaBaHuTe ycnyru, baHkaTta
HAMa 3adb/hkeHuWe da usnpawa ysedomileHne unu ga
ob6sBsBa No Apyr Ha4YMH UBMEHEHMNETO.

(Mpeaunwen un. X1.12., n3m. B cuna ot 13.04.2018 r.) Mpn
npomsHa B HopMmaTtuBHata ypefaba, pernameHTvpaiia
ypedeHn B HacTtoswmTte OB6LWM yCnoBWS OTHOLUEHMWS, OT
BMM3aHETO B CMM1a Ha NPOMsiHaTa CbOTBETHO Ce NPOMEHSIT
N 3acerHatute pasnopegbu Ha O6LmMTe ycroBusl, OCBEH
aKo NpomsHaTa kacae AUCMO3UTUBHY NPaBHU HOPMMU.

(MpeguweH un. XI1.13., n3am. B cuna ot 13.04.2018 r.)
Bcuukn  yBegomneHusi M U3sIBNeHUMS BbB Bpb3ka C
[oroBopa TpsibBa ga Gbaat HanpaBeHW OT CTpaHuTe B
nucmeHa cpopmMa 1 e ce cymTaT nonyveHun, ako no dakc,
E-mail (enekTpoHHa nowia), 4Ypes NMYHO OOCTaBAHE WU
ypes manpallaHe Mo nowarta ¢ obpaTHa pasnucka, unu c
npenopbYaHa nowia, 4OCTUrHaT 40 afpecuTe Ha CTpaHuTe.
Mo oTHoweHne Ha OnpaBomolleHus abpxaten/ Tutynspa
Ha cMmeTkaTa ToBa € afpechbT, nocoyeH B [orosopa, a no
OTHOWweHMe Ha baHkaTa — agpechbT Ha ynpasreHue,
OMnoBeCTEeH NyOnMyHO Ype3 TbProBCKUsi PErncTbP.

(MpeanweH un. XI1.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHNAT AbpXaTen/TuTynapbT Ha cMmeTka ce
3agb/kaBaT da usnpawat yBeAoMIeHue 3a HacTbnunu
NMPOMEeHW B MbpBOHa4anHuTe AaHHWU, NpefoCcTaBeHn oT TAX
nMpy NOANMWCBaHe Ha [OroBopa, BKMIOYMTENHO 3a BCSKa
npomMsiHa B CbOTBETHWSA afpec, nocoveH B [lorosopa, B 7-
[OHEBEH CPOK OT HACTbLMBAHETO HA CbOTBETHUTE MPOMEHMU.
B npoTtuBeH cnydanm BCWYKM YBEAOMIIEHWSA, MOKaHW U Ap.
cbobLweHusa no HactoawmTe O6wm ycnosus u [oroBopa,
e ce cyuaTaT 3a MONMyyeHW, aKko ca u3npaTeHu Ha
CbOTBETHaTa CTpaHa Ha cTapusi 1 agpec.

(vam. B cuna ot 06.09.2018 r.) Korato TutynspbT Ha
CmeTka w©n  OnpaBOMOLIEHMAT AbpXaTen He ca
notpedutenu no cmucona Ha 3MYIC, Te He moraT ga ce
nosoBaeaT U ga Yepnat npasa ot [naea IV Ha 3MYTIC, ot
pasnopenbure, n3bpoenn B un. 67, an. 4 ot 3MYTC, n ot
pasnopeabute B Hactoawute  O6OwWM  ycrosus,
OTpassBaLy CbOTBETHUTE 3aKOHOBM TEKCTOBE, LMTUPAHM B
HacToAwma un. XI.11, kakTo U He MoraT ga aHraxupar
OTroBOpHOCTTa Ha bBaHkata BbB Bpb3ka C Tesn
pasnopenbu.

(Mpeguwen un. XI1.16., nam. B cuna ot 13.04.2018 r.)
TuTynapbT Ha cmeTka M OnpaBOMOLLEHUAT AbpxaTen
MoraT Nno BCSIKO BpEME Aa nomnyyar Konve oT NPUNoXuMmnTe
OO6LUM yCrnoBUS Ha XapTUEH UK ApPYr AbNroTpaeH HoCUTen
— WHTepHeT canta Ha baHkaTta www.postbank.bg.

(Mpeanwen yn.X1.17., nam. B cuna ot 13.04.2018 r.)
HoroBopbT ce ckmoyBa Ha ObharapckMm esumk U
YBEAOMSIBAaHMSATA W KOMYHUKaUMsiTa Mexay CTpaHuTe,
M3BbLPLUBAHW MpW HEroBOTO MU3MbIHEHWE, LWe ce
OCblLecTBsIBaT Ha Gbnrapckn eauk.
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(MpeguweH yn. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCWMYKM HeypefdeHn ¢ O6wmuTe ycrnosuss u [orosopa
BbMAPOCK ce npwunaraT pasnopenbute Ha AencTBalloTo
Obnrapcko 3akoHO4AaTEnNCcTBO.

(Mpeaunwen un. XI.19., nam. B cuna ot 02.02.2021 r.)
OnpaBoMOLLEHNAT gbpxaten u/unu TutynapsT MMa NpaBo
Aa nopgage nucMmeHa xanba go baHkaTa, cBbp3aHa C
M3NbMHEHWE Ha 3afb/lKeHMATa Ha CTpaHute Mo
HacToAwms forosop. baHkata ce npousHacs no Bcska
noctbnuna xanba B cpok go 15 paboTHM pJHM oOT
nony4yaBaHeto W kato yeBegomsiBa OnpaBOMOLLEHUST
abpxaren wwvnu TuTyndpa, B nucMeHa dopma, Ha
XapTWMeH HocuTen WM C €enekTPOHHO CbobLlieHne no
enekTpoHHa nowa. Mo u3knioyeHue, korato baHkaTa He
MOXe [a ce MpousHece B Cpoka Mo NpeaxodHOTO
M3peyeHne No HesaBuCcEeLM OT Hesl MPUYMHK, TS n3npaiia
Ha OnpaBoMolLeHnsa abpxaTen n/unu TuTynspa oTroeop,
B KOMTO SICHO NMoco4Ba npuuuHWTe 3a 3abaBaTa, KakTo 1
cpoka, B kowTo OnpaBOMOLLEHMAT Obpxaten uwunm
TUTYnApBLT We nonyyn peleHneTo n. Bue BCMYKkK criyyam
CPOKbT 3a MoNnyvyaBaHe Ha pelleHMe He MoXe [Ja
HagBuwasa 35 paboTHM [HM OT nornyyYaBaHETO Ha
xan6ara. Korato baHkaTa He ce npou3Hece B

npeaBugeHWTe Mo-rope CPoKOBE, KakTo W KoraTo
pelwleHneTo He yaoBneTBopABa OnpaBomou.l.eva
Avpxaren nvnu Tutynspa, cnopbT MOXe Aja Ce OTHece 3a

pasrnexgaHe ot [NomupuTenHata KOMUCUsSt 3a NnaTexHu
cnopoee kbM Komucusata 3a 3awmrta Ha notpebutenure,
KaKTO M OO NOMUPUTENHUTE KOMUcuM no 4n. 182-185 ot
3akoHa 3a 3awmuTa Ha noTtpebuTtenute. AOpechbT Ha
Komwncusata 3a 3awmta Ha notpebutenute e: rp. Codms
1000, yn. ,Bpabua“ Ne1, etr.3, 4 u 5. JonbnHuTenHa
MHdopmauus 3a lNMomupuTenHaTa KOMUCUS 3@ NNATeXHU
cnopoBe kbM Komucusita 3a 3awuta Ha notpedutenute un
yCrnoBusTa 3a HEMHOTO Ce3upaHe € Hanu4yHa Ha VHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuus
,BPB3KN C KIMEHTU®, B HeWHuTe (PMHAHCOBU LEHTPOBE,
KakTo M Ha WHTepHeT cTpaHuuaTta Ha [lomwuputenHaTta
KOMUCUSA 3a NnaTexHu cnopose kbM KomncusaTta 3a 3awuta
Ha notpebutenute - https://abanksb.ba/pkps/. TMpu
Bb3paXeHusi, CBbp3aHM C u3nonasaHeTo Ha KapTata u
M3BBbPLUEHNUTE C Hest TpaHcakuum ce npunara cneuuanHmis
pen, noco4veH B cekuus IX ot HacToswmte OBwm ycnosus.

Korato cTpaHuWTe He MoraT ga MocTurHaTt cbrracue mno
M3BbHCbOEOEH ped, CnopbT e Cce OTHaca 3a
paspelLaBaHe npen KOMNeTEHTHUA 6LNrapcku ChbA.

(Mpegwnwen un. XI.20., nam. B cuna ot 06.09.2018 r.)
HacTtosawmTte O6wm ycnosus n Tapudata Ha BaHkaTa ca
OOCTBMHN B 6AHKOBUTE CarnoHW U Ha ObNroTpaeH HocuTen
— WHTepHeT cTpaHuuaTta Ha 6aHkaTa www.postbank.bg, B
CbOTBETCTBME C WU3MCKkBaHMATa Ha § 1, 1. 8 ot
JonbnHutenHuTe pasnopenbu Ha 3akoHa 3a nnaTtexHute
ycnyru u nnatexHute cuctemu. [pu nopgnuceBaHeTo Ha
Oorosopa TutynapbT u OnpaBOMOLLEHUAT AbpXaTten
Jeknapupart, 4e ca 3ano3HaTyM Wu3LANo C  TAXHOTO
cbObpXaHue B curna KbM MOMEHTa Ha MOoAnucBaHe Ha
[oroeopa 1 rm npuemat 6e3 Bb3paxeHus.

(OTm.. B cuna o1 11.05.2020 r.)

(MpeguweH un. X1.22., nam. B cuna ot 13.04.2018 r., nam.
B cuna ot 13.04.2019 r.) Ycnyrata ,HesabaBHo nnawaHe
no ae6utHa kapta (VISA Personal Payments - Immediate
Payments 1 Mastercard - MoneySend Payments) (4n. 1.19)
we 6bAe B cuna 3a Kaptogbpxatenu Ha gebutHu kaptu
Maestro/ Debit Mastercard/ Debit Mastercard Business/
Debit Mastercard Gold/ Visa Electron/ Visa Classic/ Visa
Business/, cuntano ot 03.08.2015 .
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(Mpeaunwen un. 1.9, uam., B cuna ot 13.04.2019 r.)
CuntaHo ot 08.12.2014 r. bBaHkaTa npeycTaHoBsBa
n3gaBaHeTO Ha LeOUTHM KapTu OT crnegHuTe BMAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Mpu nogHoBsiIBaHe Ha 4EOUTHM KapTK OT NOCOYEHNTE
BMOOBE, YAMTO NNACTUKU ca M3gageHu npeau Tasu gara,
KaKTo M Npu Npen3gaBaHeTo UM B criydyanTe, npeasuaeHu
B HacToswmute  OOwm  ycnosus, cblWnTe  ce
npensgasat/nogHoBsABaT CbOTBETHO kaTo kapTu Debit
Mastercard, Debit Mastercard Business u Debit Mastercard
Gold ¢ HoB Homep 1 HoB NMVH kog.

(MpegunweH un. 111.10, n3am., B cuna ot 13.04.2019 r.)
CumtaHo ot 01.06.2015 r. bBaHkaTa npeycTaHoBsBa
nsaaBaHeTo Ha AebutHu kaptn Mastercard Platinum. Mpu
nogHoBsiBaHe Ha [ebutHu kapTn Mastercard Platinum,
YUUTO MNACTMKU ca U3JafeHun npean Tasu Aarta, KakTto v
npyv npev3gaBaHeTo MM B clyvyauTe, NpeaBuaeHU B
HacTosAWwuTe O6wn ycrnoBus, cblunTe ce
npensgasat/nogHoesaBaT kato kaptm Debit Mastercard
World nnu Debit Mastercard Gold, ¢ HoB Homep u Hoe H
koa. Kaptogbpxatenute Ha Mastercard Platinum, yunto
nnacTmkM ca C u3Tuyalla BanuMgHocT Wwe 6baar
MHbOpMMpaHW NpeaBapuUTENHO No TenedoHa OT CAyXnUTen
Ha baHkaTa 3a npomMsiHaTa Ha Buaa Ha gebutHaTa um kapTta
Mastercard Platinum u we nmat Bb3MOXHOCT fa nsbepat
BMOA Ha gebuTHaTa kapTa, B KOATO xenaaT ga 6bae
npeuvsgageHa, nputexaBaHaTa OT TAX AebuTHa kapTta
Mastercard Platinum - Debit Mastercard World nnn Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycTaHoBsiBa M3gaBaHETO Ha AeOUTHU KapTu
oT cnepgHute BugoBe — Maestro n Maestro EUR, Visa
Electron u Visa Electron USD. lpu nogHoBsiBaHe Ha
AebUTHU KapTK OT NOCOYEHNTE BUOOBE, YNUTO NIAcTUKK ca
n3gageHv npeau Tasu aarta, Kakto U npu npensaaBaHeTo
UM B cnyvaute, npeaBuaeHn B HactoswmTte OO6Lwm
YCINOBMS, CbLUMTE CEe NOAHOBABAT/Mpen3naBaT KaTto kapTy
Visa Classic, cboTBeTHO kato Debit Mastercard, ¢ HoB
Homep u HoB MVH kop.

(Hos, B cuna o1 29.07.2019 r.) CuutaHo ot 29.07.2019 r.
Kaptu Debit Mastercard/ Debit Mastercard Business/ Debit
Mastercard Gold/ Debit Mastercard World/ Visa Classic/
Visa Business we 6boar wu3gaBaHW, 3aMEHSsHU,
NOAHOBSIBAHW UNW NpensaaBaHy camo KaTto be3koHTakTHM
KapTu oT cboTBETHUS BUA,.

(HoB, B cuna ot 29.07.2019 r.) MNoTBbpXOAaBaHETO Ha
cbrnacmeto Ha KapTogbpxaTenss 3a W3NbIIHEHWE Ha
€NEeKTPOHHN AUCTaHUMOHHM onepauun npe3 WHTepHeT
nocpeactsoM 3D guHamudeH kog, cbrnacHo un. VIIL3.5,
oykBa (6), ce npumara cuutaHo oT 29.07.2019 .
MoTBbPXXAABaAHETO Ha cbrnacueTo Ha Kaptogbpxartens 3a
M3MNbMIHEHWE Ha EeNEeKTPOHHM AMCTaHUMOHHW onepauum
npes WHTepHeT nocpeactBom m-Token Postbank,
cbrnacHo yn. VII.3.5, 6ykea (a), ce npunara cyMTaHo oT
29.07.2019.

HacToswmTe O6wu ycnosus Ha ,HOpobaHk Bbnrapus” ALl
3a uM3gaBaHe W U3NOn3BaHe Ha [ebutHu kaptM ca
nybnukyBaHu Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocrnegHu nameHeHnsa U JONbIHEHUS
B cuna ot 02.08.2021 r.
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