) Postbank

Solutions for your tamarrow

OobIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®MHUILINUN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKyMeHT ypexaa OOmmre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, ©OeskontaktHa Visa Classic, Visa Electron,
0e3xonTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xkonrtakrna Mastercard Standard,
OesxoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxkatenar u
bankara ckmrouBar JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM ycloBUS U BCHUUKH TEXHU
NpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIbPKAIO MpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HactosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, Pa30pai TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,KpeautHa
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisiBall OaHKOBa IUIATEXHA KapTa
OT CBOTBETHHMS BHJ, INOocodeH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHnTe oT bankara
cbriacHO HactosumTe OO YyCIOBUS KPEIUTHU
JUMHUTH, KAaKTO M 3a WU3BbPLIBAHE HA OIEpaLUUTE,
onucaHu B HacTosAumre OOMHM yCIOBUSI.

1.2.1.1. ,,be3xkonrakTHa Kapra* ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosauuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”

[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBHCHMOCT OT ciy4ast, Mmoxe fa ob1e [IMH na xaprara,
I[IMH 3a Codryepuust toxkbH wiu [IMH 3a mobumHO

1/30

YCTpOMCTBO, 4pe3 Koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT MO0-J0Jy
SMS) win npyru enekTpoHHH chOOIIeHHs oT baHkaTta.
[T1H na kaprara ce ChCTOM Hali-MaJIKO OT YeTUPH I dpH,
n3BecTeH camo Ha Kaproxbpikarens, omnpeneneH or
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxem Ha Kaprombpxkarens 3a WAeHTU(UKAIUS TIpe
bankara upe3 BBBEXKJIAHETO My OT KJaBUaTypara Ha
tepmuHanHo  ycrpoiictBo  ATM  wumm  IIOC  npu
U3BBpIIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna or 02.02.2021 r.) ,,JdoroBop” -
IUCMEH JIOTOBOp, CKJIIOYEeH Mexnay bankata wu
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprara u o0cioyxBa onepanuure, HU3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaprogbpxkarens — peBOJIBUpAIL
MOTPEOUTENCKU KpeauT mnoj ¢(opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapcKky €3MK U BCUYKHM YBEAOMJIEHUS U KOMYHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBaArapcku e3uk. JloroBopbT u
BCUYKU JOI'BJIHUTEIHM CHOpPAa3yMEHUS M aHEKCH KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurens, B ciydail ye
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBa BBbB (PUHAHCOB ILEHThp Ha baHkata wamn
JUCTAHLIMOHHO, IIOCPEACTBOM KBaJIUUIMPaH
enexkrponeH noanuc (KEII), karo B To3u ciyyait bankara
yBEIOMSIBa KJIMEHTUTE 3a MpOIeaypara Mo MOJIUCBaHE
4ype3 MHTEpHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. ,Kaproabp:xkatena” - pu3nyecko Jjuie, CKIIOUUI0
JloroBopa, mo cuiara Ha KOWTO € OIpPaBOMOIIEH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpUIBA
onepanuu ¢ Kaprara.

1.2.5. ,,bankara” unm ,,Ilomencka 6anka* —  FOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile M aApec Ha yNpaBIEHUE: TIP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT’ Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha Haja30pa — bbirapckata HapoaHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

Tloonucu:



1.2.6. ,,Tbproecku 06eKT” — THProBCKU 00EKT (MarasuH,
WHTEPHET CAlT W Tp.) Ha THProBell, MPEIOCTABSII CTOKU
WIA YCIyTH, YUATO LIeHa MOXe Ja ObJe 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EKT cie/iBa Aa € 0003HauYeH (Ha BUTPUHATA WK O30
710 KacaTta, ChOTBETHO Ha MHTEPHET - CaiiTa) ¢ JIOrOTO Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
yerpoiictrBo ATM (Automated Teller Machine)” e
0003HaYeHO C JIOTOTO Ha CBHOTBETHATa KapTOBa
OpraHu3aIys yCTPOHCTBO 32 M3BBHPIIBAHE MOCPEICTBOM
Kaprara Ha onepauuu mo TeriieHe U BHACSIHE Ha MapH B
Opoii, TUTal[aHe Ha YCIYT'H, M3BBPIIBAHE HAa MPEBOIU
MEXIY CMETKH, Ha CIPABOYHM WU JPYTU IUIATEKHH H
HETUIATe)KHU OTepaluy, ChIIIAacHO Hactosmmre OOmum
YCIIOBHSL.

1.2.8. ,,Tepmunanano ycrpoiicreo IIOC (Point of Sale,
Point of Service)"” ¢ o0003HaueHO ¢ JIOrOTO Ha
ChOTBETHATa KapTOBa OpraHW3alus YCTPOWCTBO 3a
W3BBpIIBAHE IMMOCPENCTBOM Kaprara Ha omeparuu 1o
IUTal[aHe HA CTOKH M YCJIYTU WJIM TOJTy4aBaHe Ha Tapu B
Opoii B TwHproBcku 0OEKTH, pecll. BbB (DMHAHCOBHTE
LeHTpoBe Ha baHkara.

1.29. (U3m., B cuna ot 29.07.2019 r.) ,,Buprtyanno
TepmuHaaHo ycrpoiicteo IIOC (Virtual POS
Terminal)" e sormueckn aehUHUPAHO TEPMUHAITHO
ycrpoiictBo [TIOC 3a u3BbpiuiBane nocpeactsom Kaprara
Ha OIepalyuy 1o IUIallaHe Ha CTOKH U yCIIyru. JlocThIbT
no Bupryanno TtepmunanHo yctpoiictBo IIOC ce
OChILECTBsIBa upe3 MHTepHET, TepMUHAIHU YCTpOHCTBA
ATM, o0o3HaueHu C JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3anys wid upe3 uupposu tenedonu. OnpeneneHu
TBPrOBLM, NpeAJaraiid CTOKM W/WIN YCIyTd THpe3
WuTepHeTr W mpueManiy IUIamaHus 4Ype3 BUPTYaTHO
tepMuHasiHO  ycTpoiictBo IIOC, ca oOo3HaueHn c
Mastercard Identity Check wunmm VISA Secure nHa
WHTepHeT cTpaHuIara CH.

1.2.10. ,Tpancakuusa” - IUIaTeXHa omnepauus,
HapeneHa/pa3pelieHa mocpenctsom Kaprara, cbriacHo
1. 5.1.

1.2.11. ,,Ilnare:xkHo Hapexkaane” HapeXJaHe WIn
cernmacue oT Kaprombpkarens 3a U3BbPIIBAHE Ha
TJIaTeKHA omnepanus MOCPEACTBOM Kaprara
(Tpancakiusi), gafieHO MO pelJa U MPU YCIOBUSATA HA
HactosmuTe O6muM ycnoBus, ¢ koeto KapToabpxkarenst
MOTBBPK/IaBa CyMara Ha W3MbJIHABaHATa TpaHCaKIUs U
Hapexaa Ha bankara na 3aabpku KpeauTHus TuMuT Ha
Kaprara cbc cymara Ha TpancaknuaTa u aa s mpesejie 1o
CMETKAaTa Ha MOoJy4yaTes Ha MUIAIaHeTo;

1.2.12. (HoB, B cmma or 29.07.2019 r.) ,,m-Token
Postbank® (,,Codryepen TOKBH*) € NIpUIOKEHHUE 3a
MOOWIHHM yCTpoiicTBa (cMapTdoHH) C oOleparmoHHa
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cucrema Android mum 10S, K0€TO CIy’KH KaTO CPENICTBO
32  YIOCTOBEpsIBaHe Ha  UJOCHTHUYHOCTTa  Ha
KaproabpskaTens u 3a HOTBbpXK/IaBaHE HA CHITIACUETO 32
U3ITBJIHEHHE HA €JICKTPOHHU JUCTAHIIMOHHHU TIJIATEKHHU H
HEIUTaTeXXHU olepanuu, u3BbpiieHn ¢ Kaprara u/mmm
4pe3 APYTH JUTUTATHU KaHAIH 32 JIOCTBII OT Pa3CTOSHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens upes
ycnyrara Ha bankarta atepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnrtepuer G6ankupanero. JlocThl A0 NMPUTIOKEHUETO CE
ocurypsiea ¢ onpeneneH or Kaproaspxkarens [IMH 3a
CodryepeH TOKbH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsAT TOKBH HE MOXE Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT  €AHO  YCTPOWCTBO  €AHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKbH Ha HOBO
YCTPOMCTBO JICaKTHBHpA aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1m™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTrpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3MONOTHYHU WU TIOBEICHYECKH XaPaKTEPUCTHKH Ha
¢bu3nuecko IMIe, PETUCTPUPAHH B pe3yirar Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
BB3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPXKAABaT HEroBaTa OMOMETpPUYHA HICHTU(DUKALINS,
IOopajy KOETO MOraT Jia Cé M3MO0J3BaT 3a OTKJIIOUBAHE U
OCUTYpsIBAaHE Ha JOCTHI A0 (PYHKIMOHAIHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTu(uKauuA*“ e wu3Bectue (HoTU(UKAIWSI) BHB
¢dopmata Ha KpaTKO ChOOILEHHE, KOETO Ce M3Mpalia OT
bankara Ha Kaproaspskarens u ce moka3pa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HMHCTAJIUPAaHO U
akTuBHUpaHo npuioxenuero m-Token Postbank. C Hero
Kaproabpkatenat ce wuH(popMHUpa, 4Ye Ce€ H3BBPIIBA
orepalnusi, W3MUCKBAlla HErOBOTO IOTBBPXKAECHUE U €
HeoOxomuMo nma orkiaoud m-Token Postbank m nga s
noTBepau. M3BecTnero chabpka HHPOpMaLUs 3a
oTiepanusTa, YNETO MOTBBPKICHHE Ce M3UCKBa (CyMa Ha
oIepanusATa U ThProBeL/TIoJIydaTesl Ha CyMaTa).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Bcsika Tpancakuusi ¢ Kaprara ce omoOpsiBa B peaiHO
BpeMe OT aBTOpHU3AIIMOHHATA cUCTeMa Ha baHkaTa win Ha
obcmyxBans bankara omeparop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHHKAIMOHHA cpena, ¢
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€
n3BbpIIBa TpaHcakIUATA;

1.2.17. ,,Pexum odaaiin" (off-line) e pesxxum, npu koiito
Tpancakmusara ¢ Kapra ce m3nbiaHsBa 6€3 1a ce U3UCKBA
o00peHne B pealHO BpeMe OT aBTOpHU3Al[MOHHATa
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cucrema Ha bankata unu Ha oOciyxBamms bankaTa
orepaTop Ha KapToBa CUCTEMA;

1.2.18. (HoB, B cmma ot 29.07.2019 r.) ,,AHTepHeT
Oankupane e-Postbank® — ycnyra, mpenocraBsiHa OT
bankara, 3a oTpasieueH OHJIAMH JOCTBHI A0 IIATEKHHU
CMETKHU U JIPYT'H NPOAYKTU U YCIYTH, MPEAOCTaBSIHU OT
bankara u 3a HHUNUHUPAHC U U3IIBJIHCHUC HA CIICKTPOHHHA
JUCTAHIIMOHHU IUIaTEKHU M HEIUIATeXKHHU OIepalui,
ceriacHo OOmmrTe ycnoBust Ha baHkara 3a eIeKTPOHHO
O0ankoBo oOcmyxkBaHe ,HTepHeT OaHKupaHe” 3a
WHIUBUAYATHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cmma ot 29.07.2019 r.) ,,ba3oBa
¢pynkunonasHoctr Ha WMHTepHer OaHKMpaHeTO*

yciyra, InpenocraBsHa oOT baHkara, I03BOJsIBaIla
OTHaJieueH OHJIAH JOCTBII 10 MH(OpPMALUS OTHOCHO
HQIMYHOCTH M ONEpalUu 10 IUIATeKHU CMETKH U

uHbopManus 3a JAPYrH TPOAYKTH H  YCIYTH,
npenoctaBsHu  oT  bankara, 0e3 BB3MOXHOCT 3a
VHALIMMPAaHE WM U3NBJIHEHHE  HAa  EJICKTPOHHU

JAMCTaHIMOHHH TIAaTEXHU onepauun. [Ipenoctass ce mpu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBUsS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢usnueckn mua B bankara.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
npejAcTaBiIsiBa MarpudeH Oapkon mox Qopmara Ha
KBaJpaT ¢ YepHU MOIYJIH BBbpPXY Osu1 QOH, B KOHTO €
3aKoAMpaHa WHQPOpPMaNus, KOATO C€ BHU3yaIM3Hpa NpH
CKaHMpaHe Ha KoJia ¢ MOOMIIHO yCTPOICTBO, CHAOAEHO C
kamepa. QR KogpT ce wu3mom3Ba 3a KOIMUpaHE Ha
uHpopMalys 3a KOHKpETHA OHJIAH TpaHCaKIMs C KapTa
W pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3wm., B cuia ot 02.08.2021 r.) ,,TepmuHa o
ycTpoiicTBo 3a camoodcayxBane* (Self-Service Zone
machine) — MaiuHa pa3nosnokeHa BbB QUHAHCOB LIEHTHP
Ha bankara, upe3 KoOSTO cieJ WJIeHTUUKaLUd C
KpeInTHa, 1e0UTHA WK NIpeIuIaTeHa KapTa, u3ajieHa oT
bankara, morar a ce U3BbpIIBAT CICAHUTE TUIATEKHU U
HEIUTATEeXXHU oIepanuu: BBTPEIIHOOAHKOBH U
MEX/IyOaHKOBH M3XOJSIIM TPEBOAU KbM CTpPaHH OT
EBpomneiickoTo umkoHomuuyecko mnpoctpanctso (EUII) B
JIeBa U €BPO, MEXAYy COOCTBEHU CMETKH U KbM CMETKH Ha
TPETH JIMLA; NIOTacABaHe Ha 3abJDKEHMS 10 KPEIUTH U
KpeauTHU KapTH B ,,JOpobank bearapus® AJl; 3asBsiBane
Ha KpeOUT WIN KpEeOUTHA KapTa; TETJIEHE M BHACSHE Ha
mapu B Opoy B JieBa 0 COOCTBEHM CMETKH U BHACSHE Ha
napu B Opoif B €BpO 1O COOCTBEHM CMETKM Ha 4acT OT
MalIMHUTE, CHEelHaTHO O00O03HaueHW, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOKHOCT; M3BBPIIBAHE HAa KOMYHaJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIyTH,
TOITMHHA eHeprus, kabenna/ carenutHa TB u ap.) xpM
OTpe/ieNIeHN JIOCTaBUYMIIM Ha IIOCOYEHHUTE YCIyru Oe3
Cbh3/1aBaHEe Ha aOOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
Ha a0OHAMEHT 3a KOMYHAJIHO IUJalllaHe; MJIAllaHus Ha
MECTHH JAaHBIM M TAaKCH KbM OMNpEAETCHH OOIIMHU;
3asBsIBAHE HA KPEAWUT WM KPEAUTHA KapTa; CIPABOYHU U
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JPYTH HETUIATE)KHU OTEpalliy B TOBA YHCIIO TPOMSIHA Ha
[T1H, renepupane Ha CIPaBKU U MECEYHU U3BJICYEHUS IO
CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICUCHHSTA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuma ot 02.08.2021 r.) ,,JAururanana
30Ha 3a eKCIpecHO OaHKHpaHe® yciyra,
npenocTaBsiHa oT bankaTta mo3BosisiBailla U3BbPIUIBAHE HA
TJIATeKHU u HETUIATe)KHH oreparnuu 4ype3
UICHTU(PUKAIUS ¢ KpeIuTHA, 1eOUTHA WIKM IpeaIuiaTeHa
KapTa, uzgajaeHa ot bankara mocpeacTBOM TEpMHUHAIHO
yCTPOMCTBO 3a camooOciyskBane (Self-Service Zone
machine). 3a kKIuMeHTH — (U3HYECKH JIMIA, KOUTO Ca
MOTpEeOUTENN MO CMHCHIAa Ha 3aKOHA 3a IUIATEKHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JocThIIHA 0e3 HEOOXOJUMOCT OT U3PUUYHO 3asBsiBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTEeNIM 1O CMHCHIA Ha
3IIYIIC  ycmyrata ce  akTMBHpa €  IHMCMEHO
HCKaHe/3asBJIeHne o oOpasell Ha baHkara, pemno3upaHo
BbB (DMHAHCOB IIEHTHP Ha baHkara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

21  (M3wm.,Bcumaor 02.02.2021 r.) Kaprogbpxarenst
MoJIly4aBa €K3eMIUIAp OT ckioueHus JloroBop u ot
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUcKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHJIUJATCTBaHE M3BbH (PMHAHCOB IICHTHP
Ha bankata (B THpProBcku OOEKT, MO HMHTEPHET, II0
tenedon u ap.), Kapronspkatenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u Hacrosmure Ycnosusd, 3aeqHo ¢ Kaprara.
[loppuntenar nosydaBa ex3eMiusip oT JloroBopa mo
HaunHa, u30paH ot Kaproawpkarens Ha OcHoBHaTa
kaprta. [Ipu moanucBane Ha JloroBopa IHMCTaHLIMOHHO
nocpenctsom KEII, ex3emMmissppT OT AoroBopa  ce
npengoctaBs Ha Kapronwpxkarens u Ilopbunrens B
€JIEKTPOHEH BHJ 4pe3 IiaTdpopMara WIHM MOOMIHOTO
MPWIOKEHWE  HAa  ChOTBETHHMS  JIOCTaBUMK  Ha
YIOCTOBEPUTEIIHU YCITYTH.

2.2 (U3m., B cuma ot 02.02.2021 r.) U3manmenara
Kapra, xakTo u Bcsika cnenBamia Kapra, xosito me Obie
u3azeHa 3a  3aMsgHa WM [IOJHOBSIBAHE  HA
IbpBOHAYAITHATA CHIIIACHO HacTosmuTe OOIIN YCIOBHS,
ce mpeaBa JIMIHO Ha KapToabpkarenst OT CIy)KUTET Ha
bankara BbB (uHaHCOB 1HeHTHp (oduc) Ha bankara,
cerimacHo wi. 2.1. Ilpm noamucBane Ha J[loroBopa
muctanioHHo nocpeactsom KEII, kakro u B ciydaute,
npu xouto Kaprata e wm3mageHa 3a 3aMsHa WA
nonHoOBsiBaHe Ha mpeammHa Kapra, Kaprara moxe ma
ObJie JoCcTaBeHa JJMYHO, C KypHep Ha akTyallHUs aJipec 3a
KOpECHOHACHIMS, Toco4eH oT Kaproabpxkaresns, ako TOi
M3pUYHO € 3asBWJI TO3M HAuMH Ha noiydvasane. llpu
JOCTaBKa Ha KapTaTta ¢ Kypuep ce IbJKM Takca,
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onpeaeneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacrosiuTe O6mu ycnoBus. Kaprara He moxke 1a 0be
mpenajeHa Ha IbJIHOMOITHUK Ha KapToabpkarens.

[TonyyaBanero Ha Kaprara ce ymocTtoBepsiBa C
IIOJNMCBAHETO HA IPOTOKOJI, PECI. Ha KypHepcKaTa
ToBapuTenHuua. KaprombpikarensaT aeknapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
IIOCJICAHUAT € OIPAaBOMOILEH OT baHkara na HM3UCKa
auyHata kapra Ha KaproabpikaTtens 3a LeIuTe Ha
YAOCTOBEPSIBAHE HA HEroBara CaMOJUYHOCT, KaKTO M J1a
BIULIE JIMYHUTE MY AaHHU (ume, EI'H n Homep Ha inuyHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosiyyaBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pPHUCKa OT HEINOJIydyaBaHE, ChIIECTBYBAl] IIPU IIPelaBaHe
Ha KapraTa no kypuep, ako He € JeKiapupai TOUHUS CU
anpec npen bankara B 3asBieHneTo 3a n3nasane Ha Kapra
WM He € yBeroMWwI baHkarta cCBOEBpEMEHHO 3a IPOMSHA
Ha ajgpeca. B ciaywyauTte nmo npeaxoJHOTO H3pEYEHHE,
KypuepbT Bpblla KapraTa Ha baHkata u ce npuiarar
yCIIOBHSTA HA Wi. 2.3. O-A0TYy.

2.3  Wspanenara Kapra ce cbxpansBa ot bankarta B
NpOABJDKEHUE Ha 4YEeTHpPU Mecela OoT Jarara Ha
u3naBaneTo u. B ciyyaii ue B To3u cpok KapraTta He 6b1e
notrbpceHa ot Kaproabpikarens B CbOTBETHHS (PMHAHCOB
1eHThp Ha baHkaTa M KypuepbT HE ycree Ja OTKpUe
Kapronwpkarens Ha MTOCOYCHHS azapec 3a
KOPECMOHICHIINS ChIVIACHO YCIOBUATAa Ha wWi. 2.2. TO-
rope, Kaprara ce ynumoxkasa. [Ipu yHumioxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasmnopenda JoroBopst
He ce unpekparsBa u Kaprogbpxarenar He ce
0CcBOOOYaBa OT 3abJKeHusATa My 1o /loroBopa, B ToBa
YICII0, HO HE CaMo, J1a 3aIjalla BCHYKU AbDKUMU TaKCH,
nocoueHu B IIpunoxxenue Ne 1 kbM Hacrosimute OOmu
ycioBus. B ciydante mo HacTosmiata pasmnopenda,
KaproabppkaTenaT uMa mnpaBo JAa mogage Monda 3a
npeusgaBaie Ha Kaprata cprin. wi. 18.3. wim 3a
npekparsaBane Ha JloroBopa cbhriaacHo wi. 13.1.

24  Begmara cien monydaBaHeto Ha Kaprara,
KaproabpkaTenaT e JUIbXKeH He3a0aBHO Ja IpOBEpU
MIPaBUJIHOTO U3IHMCBAaHE Ha UMETO My BbpxXy KapraTa u na
ce IMOAIUIIE HA OMNPENEICHOTO 3a Ta3u LEJN MACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
nMero Ha KaprombpxaTens M TOBa, U3MHCAHO BBPXY
Kaprara, KaprogbpkaTenaT e AnbkeH He3a0aBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOoAMMHUTE JeHcTBHA 32
OTCTpaHsABaHE Ha HECHOTBETCTBUETO W IPEAABAHETO HA
Kaprara.

25 (M3m., B cmma or 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTUBHpaHa, KaTo 3a Ja
MOXXe Ja ObJe W3MoN3BaHAa 3a W3BBPIIBAHE HAa
Tpancakuuu, Kaprata cnensa na 0b1e aktuBupana. [Ipu
npenaBane Ha Kaprara na Kapromepkarens BbBB
¢buHaHCOB I1EeHTbp Ha baHkara, aKTUBHpPAHETO ce
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U3BBPILIBA CJIeJ TpelaBaHETO, B HEOOXOAUMHSA 3a
U3IIBJIHEHHE TEXHOJOrMuYeH cpok. IIpu nocraBsHeTO Ha
Kaprara na Kaproaspsxarens ¢ Kypuep, akTHUBUPAHETO €€
m3BbpmiBa 0T Kaprombpxkarens, ¢ oOaxnaHe Ha
tenedOHHUS HOMEp, MOCOYeH Ha TbpOa Ha Kaprata u
U3BBPIIBAHE HAa HAUIEKHA  HWACHTHQHUKAIMA  Ha
Kaproabpkatensa. baHkaTa H30bIHSBA MCKAaHETO 3a
aktuBupane Ha Kaprara, momagzeno mo Ttenedona, B
HEOOXOAMMHUS 33 M3IBJIHEHUE TEXHOJOIMYEH CpPOK OT
MOCTBIIBAHETO MY.

2.6. Kaprara MpeJICTaBIsIBA MEepCOHATIU3UPAH
IJIaTeKEH HHCTPYMEHT, COOCTBEHOCT Ha baHkara u Moxe
Ja ce wu3noi3Ba camo JmyHO oT Kaprogbpxkarens.
M3nom3Banero # or aApyro jauie € 3abpaHEHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMIIE WM MOJ3BAHETO Ha KapTaTra OT TPETO JIMLIE
chC 3HaHUeTO Ha KapToabpikarels, ako MOCICIHUSIT HE €
npeAnpuen He3abaBHO AcicTBUATa mo uwi. 4.3. cien
y3HAaBaHETO, CE€ CUMTa 3a HeW3NbJIHeHuEe Ha [loroBopa u
Hactosmute OO yCIOBHUS.

2.7.  Bcsakausnanena Kapra uma BaAIMIHOCT 10 Kpast HA
Mecela, KOWTo e oToensI3ad BbpXy Hesl. M3non3BaneTo Ha
Kaprara cnen n3tnyanero Ha Cpoka ¥ Ha BAJIMTHOCT WU
cien 00sIBSABAaHETO il 3a HEBaJIU/AHA, a TaKa CHILO U CIeJ
IIPEKPATABAHETO HA OTHOULICHUATAa MEXAy baHkara u
Kaproabpikatens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJle N0JI3BaHa 3a IJIalllaHe Ha CTOKU U YCIIyTH, TeTJIeHe
Ha napu B Opoil um JOpyru (UHAHCOBU U HE()UHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOuHa upe3
tepMuHanHu ycrporctBa POS wimm ATM wumm upes
TEpPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTyaJIHO TepMHUHAIHO ycTpoiictBo POS u
1p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxarenaT € JUIbKEH Ja He I0JI3Ba
Kaprara 3a HMKakBM NpOTHMBOpEYAIlld HA 3aKOHA LIENH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PenyOiuka bearapus wim oT 3aKOHUTE Ha
CTpaHaTa, IO YHUATO IOPUCAMKIMS C€ U3BbBpIIBA
crnenkara. baHkaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMATUBEH aKT HE € MPEABUIIEHO JIPYTO.

2.10. bankara MoOXe 1O BCSKO BpeMe C el
MOTBbPIK/1aBaHE KPEAUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, kakTo M 3a JAPyrHM LEIU IO TO3HU
JIOTOBOD, Aa nmoucka ot Kaprogbprkarens 1a akTyanu3upa
MaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHUTETHA HHPOPMAIIHS, BKIFOUUTETHO, HO HE CaMo,
MPETMOPBKU OT APYrd OaHKU M (PMHAHCOBH WHCTHTYIIUU
W/WIM  JApyra pa3pelieHa ChIJIACHO  OBIATApCKOTO
3aKOHOAATENICTBO MH(MOpMAITHSI.

Toonucu:



3. TIEPCOHAJIEH  WJIEHTU®UKALIMOHEH
HOMEP (IIMH) U JIONBJHUTEJEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (M3m., B cuma ot 02.02.2021 r.) Ksm Bcsika
mnanena Kapra, bankara wu3gaBa u Ilepconanen
uaentudukanroner Homep (IIMH), koliTo ce npenasa Ha
KaproabprkaTens o euH OT CIeIHUTE HAUUHH:

3.1.1. upe3 SMS croOuIeHHe, U3MPaTEHO HA MOOWICH
TeneoHeH HoMep, mocoyeH JTu4YHO oT KapTtogbpxarens
npen banmkata. B to3u cimywan KaprogbpxkarensaTt
m3npama SMS cpoOlieHHe Ha TocoueH oT baHkara
HOMEp, ChAbpXKAILO IpeaocTaBeH My OT bankarta npu
nonyyaBaHne Ha Kaprara kon. B otroBop Ha n3npareHoTo
ot Kaprogbpxarens SMS croOuienne, bankara usnpaia
SMS crvobmenue, chavpxkamo [THH. Ilpu BbBexmaHe
TpU T'BTH HA TPEeuieH KoJ, minpamaHero Ha [IMH ot
bankara ce 6nokupa. U3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkatens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
noay W u3nMcaH Ha Tbpba Ha Kaprara, cuep
unentudukanus Ha Kaprogbpxkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJATapcKu MOOWIHHU OMepaTopH.
[TocoueHusT B HacTOsALIaTa TOUKA HAYMH Ha IIPEeJaBaHe Ha
[IMH nHe ce mpunara npu NOJ3BAHE Ha yciyrara 3a
ekcripecHo wu3gaBaHe Ha Kaprara, npennarana B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XapTHEH HOCHTEI,
B 3aledaraH IUIMK camo JinyHO Ha Kaprtogbpxarens,
3aenHO ¢ Kaprara, OT yI'bJIHOMOILNEH CIYKHATEI Ha
bankara BB (puHaHCOBUS HEHTHD (oduc) Ha bankara nim
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
Kapronbpkatens, B 3aBUCUMOCT OT HayuMHa Ha
nonyyaBaHe Ha Kaprara, ompeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neHOMOIHUK Ha Kaproawpikatens. IIpu nocraBka Ha
IIMH c¢ xypuep, KaprogbpxkarenaT ABIDKM Takca,
ompexaeneHa cbriaacHo Ilpunoxenue Ne 1 kbM
HacrosmuTe OOmm ycnoBus. Ilpu cbMHeHue 3a
HapylmiaBaHe Ha 1enocrra Ha tmka ¢ [IAH,
KaproabpkaTensaT e AnbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cunma or 02.02.2021 r.) IIMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCITyXKBaHe, 0003HAUYEHHU C JIOTOTO
Ha bankara. Ot cpoOpakeHHsT 3a  CUTYPHOCT
KapronbpkaTenar ciensa 1a MpOMEHH II'bPBOHAYATHUS
[TMH cBOeBpeMEHHO ciie/T OIy4YaBaHETO MY.

3.3  (M3wm, B cuma ot 11.05.2020 r.) B cmyuaii e Ha
TepMuHanHu  ycTpoiictBa POS wim ATM umm Ha
TEPMUHAJIHO  YCTPOICTBO  3a  CaMOOOCITy’KBaHe,
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n3uckBamm BrBexaane Ha [IMH, Obae BpBeneH Tpu MbTH
nocnenoBarenHo rpemed [IMH, Kaprara ce Gimokupa 3a
MO-HATaTHIIHO M3IOJ3BAaHE, 32 KOETO C MOAMNMCBAaHE Ha
HacrosiuTe O6mm ycnoBus KaproabpkarensiT u3pudHo
JeKyapupa, ue € ypenpoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma ot 02.02.2021 r.) B ciuyvaii ue
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npeusnasa Kaprara My (¢ elneKTpoHHa 10CTaBKa
Ha [IMH upe3 SMS) wnmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusageHUsS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 3@ ChXpaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIydau Ha rpeusaBaHe Ha kapta u/ uinu [TMH no
uckane Ha Kaproxbpkartens ce 3amiama Takca,
onpezaeneHa cbrnacHo Ilpunoxxenne Ne 1 kbM
HacrosmuTe OOIIHM yCIoBHUS.

3.5 Ocgen I11H, Kaprata uMa 10MbJIHUTENEH KO 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpenacraBisiBa
yHUKaJleH Kox 3a Bepudukauus Ha Kaprata u Ha
Kapronbpxkarend. JJOnNbJIHUTETHUAT KOJ 38 CUTYPHOCT €
CbCTaBEH OT TIOCIEAHUTE TPU LUPPU OT UYHUCIOTO,
OTIIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetnpu 1udpu, OTICUATAHH HA JTUIIEBATa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEKA TO3U JOIMBJIHUTEICH KOJA 3a€THO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MOCOYEHH Ha JIMIIeBaTa W CTpaHa, NMPU M3BBHPILIBAHE Ha
tanfanus ¢ Kaprara B uHTepHET Wit 110 TeseoH, KOTaTo
Kaprara ¢usudecku He ce mpenctaBs Ha Tbhproserna u
nHpOpMaNKATa, 3aIicaHa MO €JIEKTPOHEH HA4YWH BBHPXY
Kaprara, He e gocTpnHa. ChoOLIaBaHETO/BbBEKAAHETO
Ha KO/1a CIIyH 3a ocHoBaHHUe Ha bankara na ogoOpu unu
OTKa)ke U3BBPIIIBAHETO Ha CHOTBETHATA OTIEepaIlysl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBaHE Ha TpaHCAKIUs Ce cuuTa JJaJieH0 OT
KaprombpkaTenss mpw CHOTBETHOTO W3IOJI3BaHE Ha
Kaprarta, chripoBOICHO C U3BBPIIBAHETO Ha JACUCTBUS 110
1. 5.2 Taka mogaeHoTO TUIATEXKHO HAPEXKIaHEe HE MOXKE
na 0bpae oTtersiieHo ot KaptoabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na usBbpiiBa
€IIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHH WM HETUIATe)KHU
orepanuu B VIHTepHET MpH OIpeneieHd THProBIH, Ha
kouto MHTepHer cTpaHuuuTe ca 00O3HAYeHH C
Mastercard Identity Check wmu VISA Secure, e
HeoOxonuMo  KaprombpxkarensaT nga HHCTamupa U
aKTHBUpa MOOMIHO mpuiokenne m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kaproabpxkarens upe3 yciyrata Ha bankara
WNuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢yHkimonannoct Ha IHTepHeT GaHKMpaHETO.

Toonucu:



3.8 (M3m., Bcunaor02.04.2021 r.) Kaprogbpxarensr
MOJTy4aBa aKTUBAIIMOHHUTE KOJOBE 3a MPHUI0KEHHETO M-
Token Postbank mo nBa He3aBucMMH KaHana: 4pe3 SMS
WIA JPYro eNEeKTPOHHO choOIIeHue U upe3 e-mail Ha
perHCTpUpaHuTe JUYHO OT Hero B baHkata moOmieH
Tene)OHEH HOMEp U eJIEKTPOHEH ajipec (6 usnpameHus e-
mail e nocouen u TUHK 3a C8ANSIHE HA NPUTIONCEHUEMO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOIAACHU
W/WIN HeakTyanusupanu ot Kapromabpskarens HoMep Ha
MOOMJIeH Tene(OH U eNEKTPOHEH ajapec. AKTyaau3anus
HAa HOMEp Ha MOOWIeH TeneOH U EJIEKTPOHEH ajpec
MoXe 1a Obje HarpaBeHa B ouc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a ga ce ocurypu
JIOCTaThbUYHO BUCOKO HMBO Ha 3allUTa HAa KaHAJIUTE, I10
KOUTO C€ IOoJy4yaBaT aKTUBALlMOHHUTE  KOJOBE,
Kaprogbprkarensat e mrpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My II0IIa IIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENICKO UME U Mapoja, a JOCThIBT My
10 SMS u 10 Apyru eIeKTpOHHH CHOOIIEHMS Ja CTaBa
clie]l BbBEXKJaHE HAa CHOTBETHUTE HACHTU(UKAIIMOHHU
JAaHHM 32 OTKJII0UBaHE Ha MOOUIHOTO ycTpoiictBo (ITMH
32 MOOWJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C aktuBUpaHe Ha
npuinoxkenuero m-Token Postbank ce cuura, uye
KaprogppkatensT u30upa CBIIOTO 32 CPEICTBO 32
uaeHTuukanys npen bankara ¥ 3a TOTBBpPXK/IaBaHE HA
CBIJIACHETO MY 3a M3IBJIHCHHUE Ha CJICKTPOHHU
IUCTAaHIIMOHHM TUIATSKHU M HEIUIATe)KHH OIeparuu
kakTo ¢ Kaprara, Taka u upe3 IpyruTe TUTuTAITHN KaHAIH
3a JIOCTBIT OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApEeKa,
IpU HAJIMYME Ha JPYro aKTUBHO HETOBO CPEJCTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA UM [IIMH.

JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN
41  KapToabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara karo miarexeH HMHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»H 3a onaspane Ha Kaprara ot yHuIloxaBaHe,
nu3ryoBaHe, kpaxOa, MpHUCBOsBaHe, MOANpPaBsIHE WIN
U3I0JI3BaHe MO APYr HEMpPaBOMEPEH HAuMH, C YCHINATA,
KOUTO ToJlara M 3a Ona3BaHe Ha COOCTBEHOTO CH
MMYILECTBO, KATO B3€Ma BCUUKH HEOOXOIMMU MpeAna3Hu
MEpPKH cpelly u3noia3panero Ha Kaprarta oT Tpetu nuua,
BKJIIOUMTEHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHIla, Ja s Ma3u OT
MOBpEXJaHe, B TOBa 4YMCIO OT MarHUTHH U
€JIEKTPOMAarHUTHHU BB3JEHCTBUS, KAKTO U OT JEHCTBUS Ha
TPETH JMIA, KOMTO MoraTr Ja JOBeIaT J0 HEWHOTO
yVHUIIIOKaBaHe, W3TyOBaHe, Kpax0a, MpHUCBOsBAHE,
MOAINpPaBsSHE WM U3IMOJI3BaHE MO JAPYT HENpaBOMEpPEH
HA4MH.

4.2  (Usm.,Bcunaor 02.02.2021 r.) Kaproabpxaremnst
€ 3ano3Hat cbC chuHOCcTTa Ha [IMH karo mepconamna
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3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
IpU YCIOBHS Ha TMbJIHA CHUTYPHOCT, TapaHTUpalla
3ara3BaHETO My B TaliHa OT TPETH JIMLA JO MOMEHTa Ha
orBapsiHeTo Ha muuka ¢ IIMH, cwvorBerHo Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsiHeTO Ha TUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKUA pa3yMHH
JEICTBUS Cpelly y3HAaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, /1a YHUILOXU (HopMyJsipa, OT KOHTO
ro € y3Haj, Jla He ro cboOlllaBa Ha HUKOIO, Jla HE T0
ChXpaHsBa 3alMCcaH M0 KaKbBTO U J1a OMIIO HAYMH BBPXY
Kaprata w/wunm BBpXy napyra Bell WU TEXHUYECKU
HOCHTEN (Hampumep, HO He caMo - OeJIeKHUK, TeIeOoH U
mp.), KOUTO HOcU 3aenHo ¢ Kaprara win abpxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsiBa KapraTta (Hanpumep,
HO HE caMmo — mopTdeiin, yaHnta u np.), n1a u3rpue SMS
crobmienuero ¢ [IMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 11.05.2020 r.) B cnyuaii Ha
nu3ryoBase, Kpax0a, IpUCBOSBAHE WJIM OTHEMAHE 110 IPYyT
HAuMH, YHUILO)KaBaHe, MMOJAINPABSIHE WIM U3I0JI3BaHE IO
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpIIBAaHE Ha HepaspeumieHa oT Kaproabpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [IMH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpMHeHHMe 3a HapylllaBaHe Ha 1esiocTTa Ha miiuka ¢ [TH)
u wi. 11.1. (y3HaBaHe 3a Hepa3pelieHH WIHM HETOYHO
u3MBJIHEeHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kaprara or Oankomar (ATM) WM OT TEPMHHAIHO
YCTPOMCTBO 32 CAaMOOOCITy>KBaHE WU OT JIUIE, TIPUEMAIIIO
[InarexxHotro  HapexnaHe B TbproBckus — OOEKT,
Kapronbpikarensar ce 3aabpkaBa 1a yBeZOMU He3a0aBHO
bankara mo TenedpoHa wuiam mo e-mail/agpec 3a
KOPECHOH/ICHIIUs, TOCOYeHH B wi. 17.3 oT HacTosAmuTe
VYcmoBust (a Tpu  TAXHATA TMPOMSHA - Ha TO3H
anpec/tenedon/e-mail, xoifTo e choOmIeH oT bankara Ha
Kaprogbprkarens mo pena Ha uin. 17.4 oT HacToOsIIUTE
VYcnosust). B Te3su cnywan bankara Onokupa Kaprara
CBOEBPEMEHHO CJie/l TOJIydaBaHE Ha YBEJOMJIEHHUETO.
bankara mnpenocTaBs CHOTBETHHTE JIOKa3aTelCTBa 3a
U3BBPIIEHO  CBIVIACHO  HAcTosmaTa  pasmnopenda
yBEeIIOMsSIBAHE, TpPHU THCMEHO HCKaHe OT CTpaHa Ha
KaproabpkaTtens, oTnpaBeHO B Cpok a0 18 wmecena,
CUMTAHO OT JIaTaTa Ha yBEJAOMSBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpeacraBisiBa mnepcoHATH3UPAHO
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
Kapronbpkatenar e uibkeH Ja HpeanpuemMe BCUYKU
pa3yMHH  MEpPKM 32  HEroBOTO  3ala3BaHe W
MpeIoTBpaTsABaHE Ha Hepa3pelleH N0oCThIl. B Ta3u Bpb3Ka,
Kapronbpxkatenar e  anbkeH JAa  HOpeanpuemMa
HE00X0IMMUTE MEPKU IIPU ChXpaHeHue Ha buoMeTpuynu
JaHHU B MOOWJIHOTO YCTPOWCTBO (MPBCTOB OTIEYATDHK,
JMIIEBO  pasllo3HaBaHE) 3a NpPEJOTBpaTsBaHe Ha
HEpa3peleHoTO UM MOJI3BaHe W/WIK U3IMOJI3BAHETO UM C

Toonucu:



LIeJI k3MaMa, B T.4.: Jia U3I0JI3Ba CaMO JIUYHO MOOUIHOTO
YCTPOWCTBO W Ja HE TO MPEOTCTHIIBA 3a IMOJ3BaHE OT
Opyrd nuua (B T.4. Jiela, poAUTEINH, ChIIPYy3Hu), Aa Ma3u
MOOUITHOTO YCTPOMCTBO OT MOBPEXIaHE, YHUIIIOKABAHE,
3aryOBaHe, OTKpaJBaHE, HW3MOJ3BAaHETO MYy IO JpYyT
HEMpPaBOMEpPeH HA4YMH U Ja HE PErucTpupa B
OTepalMoOHHAaTa CHCTeMa Ha MOOWMIIHOTO YCTPOMCTBO
buomerpuunn panHu Ha npyru sguua. Ilpu Bxom B
MpuiIoKeHnero ¢ buomeTpuuHun naHHU, MOCTHIBT [0
HEro IIMe Ce€ CuYdMTa 3a OTOPU3UPAH/pAa3pelIeH OT
Kaprogbprkatens mpu u3moyi3BaHe Ha KOATO M J1a € OT
buomerpuyHuTe TaHHH, pETUCTPUPAHU B ONlepalliOHHATA
CUCTeMa Ha MOOWJIHOTO YCTPOHCTBO. [Ipu OTKIIIOUYBaHE C
[T1H xox, KapToabpxkaTensiT iMa BCUUKH 3aIbJKCHHS 32
OMa3BaHETO MY B TallHa, KAKBUTO Ca MPEABUICHHU B TE3U
Oo6um ycnosust 3a [ITMH kona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

51  (M3wm., B cuia ot 02.08.2021 r.) Kaprara mosxe jia
Ob1e n3non3Bana ot KaproabpkaTesis 3a U3BbPIIBaHE Ha
CJICOHUTC BUIOBEC INIATCIKHU U HCIJIATCIKHU OIICpallvuu:

5.1.1. 3ammamaHe CTOMHOCTTa Ha TMOKYNKM Ha
CTOKH/yciayrd B ThproBcku oOekTH B bbiarapus wim B
qyyxOuHa npu usmuecko mpenacraBsHe Ha Kaprara B
Tbproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WM 4pe3 UMIIPUHTED;

5.1.2. (U3m., B cmma ot 11.05.2020 r.) 3amnamiane
CTOMHOCTTA Ha MOKYIIKM Ha CTOKH/yciyrd B ThproBcku
obextn B bbarapus wim B 4yxOumHa 0e3 (uzndecko
npencraBgsHe Ha Kaprara B Tbproeckusi  00eKT
(HepUCHCTBEHO) - 1O TesedoHa WK 1o e-mail nin upes
BUPTyallHU TepMuHaiHu ycrpoiictBa [1OC, noctbnHu
npe3 uHTepHeT Wi Ha ATM wim Ha TEpMHHAIHO
YCTPOICTBO 3a caMOOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT odpucu Ha bankara nim
B oducu Ha aApyru OaHKKM B CTpaHaTa WM Yy>KOWHA,
000O3HaYeHM C JIOTOTO Ha CBHOTBETHAaTa KapToBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [10C npu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
Opoii upe3 TepmuHanHuH ycrpodictBa ATM  wim
TEPMUHAJIHO  YCTPOHCTBO  3a  CaMOOOCITy’KBaHe,
00o03HauyeHo ¢ joroto Ha bankara;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) ruramane Ha
KOMYHQJIHU YCJIYT'M ¥ W3BbpPUIBAHE Ha JIPYrH OIEpanuu
upe3 Untepuet mardopmu 3a miamtanus (ePay.bg u np.);
IUIalllaHE Ha KOMYHaJIHM yciyrd Ha ATM ycTpoiicTBa;
IUlalaHe Ha KOMYHAlIHU YCIYTH U Ha MECTHU JaHbLU U
TaKCH Ha TEPMUHAIHU YCTPOMCTBA 3a CaMOOOCITyKBaHe,
obo3HaueHn ¢ Jororo Ha baHkara; mnamaHe Ha
KOMYyHaJIHW yclyru Ha OaHkomatu Ha bopuka (upes
yciyrara BPay);
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5.16. (U3m., B cuma ot 11.05.2020 r.) cmpaBouHH
onepauuu W npomsiHa Ha I[IMH wuype3 TtepmuHamHu
ycrpoiictBa ATM winm TepMHHaIHU YyCTpoMcTBa  3a
camoo0cirykBaHe, 0003HaueHH ¢ J1oroto Ha bankara.

5.1.7. (U3m., B cuna ot 02.08.2021 r.) BHacsiHe Ha napu
B OpO¥i B JIeBa M €BPO Ype3 TePMUHAIHH ycTporicTBa ATM
WIM TEPMHHAJIHU YCTPOMCTBAa 3a CamMOOOCIy)KBaHE,
coOctBeHocT Ha bankata, crenuanHo 0003Ha4YeHH, ye
npenjarar yciyrara ,BHocka Ha 0OaHkomar® 1pu
yCJIOBHUATA HA WI.5.25 mo-a0iy.

5.1.8 (M3M., B crita ot 02.08.2021 r.) BETpeIIHOOAHKOBH
1 MEXITyOaHKOBH M3XOJSIIU ITPEBOIU B JIEBA M €BPO KbM
cTpanu OT EBpomeiicko MKOHOMHUYECKO HPOCTPAHCTBO
(EMIT), Mmexay cOOCTBEHU CMETKH, KAKTO U KbM CMETKH
Ha TpeTH JHuIa 4Ype3 TEePMHUHAIHO YCTPOICTBO 3a
camoo0ciTy>kBaHe, 0003Ha4€HO ¢ JIOroTo Ha baHkaTa.

5.1.9 (M3m.., B cuna ot 02.08.2021 r.) moracsBaHe Ha
3aIbJDKCHUSL TI0 KPEIUTH OTIyCHAaTH oT baHkara u 1o
KpeIUTHU KapTh, u34aaeHu oOT banHkara, upe3
TEPMHHAIIHO YCTPOHCTBO 3a camMo00CITy)KBaHe
0003Ha4eHO ¢ JJoroTo Ha bankara.

5.1.10 (Hos, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroTo Ha bankara.

5.1.11 (Hos, B cuna ot 02.08.2021 r.) uaeHTHGUKALMSA HA
Kaprogbpkarens kato kinueHT Ha banHkara 4pes
TepMunanHo  yCcTpoiicTBO  3a  camMooOCIy’>KBaHe,
0003Ha4eHo c jioroto Ha baHkara, 3a ienuTe Ha MoJI3BaHe
Ha yciyrara ,,JIurutanHa 30Ha 3a eKCIIpecHO OaHKUpaHe*.

5.2  JaBanetro Ha IlmatexxHo  HapexaaHe 3a
n3BbpuIBaHeTO Ha TpaHcakuuu nocpenctBom Kaprara
MOJKE J]a C€ OCBLIECTBH 110 CIIEAHUTE HAUYNHMU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) nmpu TpaHCaKIuH,
U3BbpPUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM m Ha
TEPMUHAIIHO YCTPOMCTBO 3a CaMOOOCIy’KBaHE — 4Ype3
nocraBsHe Ha Kaprata B TE€pMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a camMO00OCTyKBaHE U
BpBekaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPONCTBO 3a CaMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHH Ha TEPMUHAITHO
ycrpoiictBo IIOC mpu ¢usmdecko mpeacTaBsHe Ha
KapraTta — upe3 nocraBsine win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHAIHOTO ycTpoiictBo I1OC, a B ciiydauTe, B
KOUTO TepMUHAIHOTO ycTporcTBo [IOC wmnm HeroBus
omepaTop ro Mu3MckBa - W BbBekHaHe Ha IIMH or
kiapuatypara Ha [IOC w/mim monarane Ha TOXIUC OT
Kapronbpkatens BBpXy [OOKYMEHTa 3a OIEpalMATa,
ITOCOYEH B 4. 5.7. mo-1101y.

5.2.3. mpu TpaHCaKIWU, U3BBPIIBAHA YPe3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOHCTBOTO HA OTHEYATHK
or Kaprata Bppxy cnenmaneH Qopmyssip Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikarens
OT Juiero, npuemamo IlmaTekHOTO HapexaaHe B
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TeproBckust 00eKT M mojaraHe BBpXYy (opmyinspa Ha
nognuc ot  Kaprogbpxkarens. B tesum  ciaydam
TpancakiusTa ce u3mbiHsABa B pexxuM off-line.

524, (M3m., B cmma ot 29.07.2019 r.) 1npu
HENPUCHCTBEHU  TPAHCAKIUHU, U3BBPUIBAHU  Ipe3
WuTepHer, no TenedoHa Ui mo e-mail, B ToBa 4uCIIO MpH
peructpauuss u nossBaHe Ha Kaprara B HMHrepHer
wiargopmu 3a miamanus kato ePay.bg u np. — upes
BIIMCBaHE/TIONbJIBaHE Ha HoMepa Ha Kaprara, umero Ha
Kapronbpikatens, cpoka Ha BanugHocT Ha Kaprara u
JnombJIHATENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprarta B chOTBETHUTE IMOJIETa HA UHTEPHET
caiiTa Ha TbproBena, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHU B crienuanHa (opma, mpeaocTaBeHa
OT ThProBelia U M3MpaIaHeTo i 10 Thproseua mo e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.25. (Hos, B cmia ot 29.07.2019 r., u3m. B cuia oOT
07.06.2021 r.) B nombiHeHre KbM AaHHUTE 110 4. 5.2.4

o-rope, npu W3BBHPUIBAHE Ha  €JIEKTPOHHHU
OUCTAaHIIMOHHU  (HEMPHUCHCTBEHU)  OMEpaluu  Ipe3
NuTepHer B calTOBE Ha ONPEACIICHHM TbPrOBIIH,

ob6o3Haumim HWHTepHeT crpanmmara cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaproagbpkarenst
clieqIBa Jla TOTBBPXK/IaBa CHIIIACHETO CH 33 M3IIBIIHEHUE
Ha OrepaIysTa Ype3 akKTUBHUPAHO MpUiIokeHre m-Token
Postbank ceriracHo mocoueHoTo B 4. 5.2.6.

5.2.6. (1U3m., B cuna ot 14.09.2019 r.) Ilpu u3nosns3saHe
Ha m-Token Postbank 3a moTBbprKaaBaHe Ha ChITIACHETO
3a  UW3IBJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
IMCTAHIIMOHHA IJIaTeXHa onepauus B HTepHeT
cbriacHo wi. 5.2.5 no-rope, Kaproabp:karensaT nosyyasa
Push HOoTH MK HA MOOUITHOTO YCTPOICTBO, HAa KOETO
¢ MHCTAJIMPAHO U aKTMBUPAHO MPUIIOKeHHETo m-Token
Postbank nnu ckanupa QR kox, Bu3yanusupaH Ha caiita
Ha THPTOBEIIa, B CIIE/ICTBUE HA KOETO B IIPHIIOKEHUETO M-
Token Postbank ce Busyanusupa uH(bOpMAIKsS OTHOCHO
KOHKpEeTHaTa OIepanusi, KOSATO cleaBa Jga Obje
NOTBBpJIEHa. 3a Ja NOTBBPAU CBIJIACHETO CH 3a
U3MbJIHEHHE Ha omnepanusata upe3 Push HoTu(uKanus
i ckanupane Ha QR xon, KaproabspkatensaT ciensa na
OTKJIFOYM ¥ Ja JIOCTBIIM MpHUiIokKeHneTo m-Token
Postbank, xato ce maeHTHHUIMpa MO MPeIBAPUTEITHO
n30paH OoT Hero HauMH — ¢ ornpeaeneH ot Hero [IMH 3a m-
Token Postbank wnu ¢ buomerpuunu maHHU U Ja
MOTBBPIM HW3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuuHn JgaHHM €  HEOOXOAMMO  MOOWIIHO
yCTpoiicTBO ¢  omepanuoHHa cucrema Android,
NPUTEXKABAIO CEH30p 3a MPHCTOB OTHEYaThK WU
yCTPOMCTBO C onepannoHHa cuctema i0S, nmputexaparo
CEH30p 3a MPBCTOB OTIEYaThK WM BB3MOXKHOCT 3a
JIMIIEBO pa3llO3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B monbnHeHne
KbM MOCOYeHHuTe B 4. 5.2.1 m un. 5.2.2 nelicTBusi,
O0e3kontakTHa Kapra moke ga ObJe HW3IOI3BaHA U 3a
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0OE3KOHTAKTHO M3BBHPIIBAHE HA TUIATEKHHU U HETUIATCIKHU
omepanuH, mpu kouto Kaprara ce gonupa/modankasa 10
CBOTBETHOTO TEPMHUHAIHO YCTPOHCTBO ATM,
TEPMUHATHO YCTPOHCTBO 3a camooOcykBane uiu [10OC
WU 4YeTell, CBbP3aH C TEPMHHAIHOTO YCTPOMHCTBO,
o0o3HaueHu c¢ Joroto/3Haka PayPass wnm cbhoTBeTHO
PayWave, 0Oe3 nma e HeoOxomumo Kaprara na ce
MOCTaBs/IIPOKapBa B/TIpe3 yCTpPOWCTBOTO. B ciydaii e
TpancakuuaTa He HaJBUIIABA JIMMUTHUTE, OJOOPEHU OT
JOCTaBYMKa Ha  IUIAaTeXHH  YCIyrd, OOCIy>KBall]
TepMUHATHOTO  ycTporicTBO ATM/  TepMHHAIHOTO
yCTpoicTBO 3a camoobciyxBane/ [IOC, obuuaiiHo HE ce
u3uckBa ot Kaproabpxkarenst JOMBIHUTEIHO BbBEXKIaHE
Ha [IMH w/vunu nonarane Ha MOANMKC BHPXY JOKYMEHTA 3a
omepanusTa, kKaro TpaHcakuusiTa MOXe Ja Objae
u3nbJIHEHa u B pexxum off-line. Koraro pasmepsT Ha
Tpancakuuara € mo-rojsiM OT OJO0OpEHUTE JTUMHUTH CE
n3uckBa BeBexnane Ha [IMH w/wnu noarage Ha Ioammc
BBpPXY JIOKYMEHTa 3a OIepanusTa, B KOUTO CIIy4au
TpancakiusTa ce M3MbJIHABA B pexuM on-line.

5.2.8. (U3m., B cuna ot 02.08.2021 r.) B nombiiHeHHE KbM
rnocoueHure B 5.2.1 AeCTBUS, IpH MOJI3BaHE HA yCIyraTa
»JlATHTalHa  30Ha 3a  EKCIOpecHO  OaHKHupaHe™
IIOCPEICTBOM TepmuHanHu yYCTpOKCTBa 3a
caMo00CITy>KBaHe, 3a CJICIHUTE IUIATESKHU U HETLIATE)KHU
orepanuu: (I) TeryieHe Ha mMapu B OpOi OT CMETKa, KOSTO
€ pa3MYHa OT CMETKaTa Ha KapraTa, ¢ KOsATO TUTYJspsT
ce ¢ wmaeHtudunupan (i) IUIATSHKHU ONEpalud KbM
CMETKH Ha TpeTu juia B baHkara wiMm KbM CMETKH B
npyra 6anka (iii) miamane Ha 3aabpKeHus o KpenntHa
Kapra, u3majeHa oT bankata Ha apyro smie; (iv)
KOMYHaJHO TuIamade; (V) Ch3JaBaHe W TMPOMsHA Ha
aboHaMEHT 3a KOMYHaJIHO Mjamiane; (Vi) MiamjaHe Ha
MECTHH JIaHBIIM M Takch, KapTromgbpikarensaT cienBa Ja
MOTBBPMN CHIIACHETO CHU 3a M3I'BJIHEHUE Ha ONepalusiTa
ype3 copTyepeH TOKbH ,,m-Token Postbank™ mmm upe3
BBBEXKJAHE HA €IHOKpPaTeH KoJ, MoiydeH Ha SMS
CHOOILIEHNE WU IPYTO EIEKTPOHHO ChOOIIEHUE UITH Upe3
aBTOMATUYHO TJACOBO OOa)<laHe Ha PETUCTPUpaHUs B
bankata Homep Ha  MoOwieH  TenedoH ~ Ha
Kaprogbpkatens. Koraro Kapromgbpkatensat usmosssa
eIHOKpaTeH KoJi, baHkaTta He HOCH OTTOBOPHOCT, B
CIIy4aii 4e ChOTBETHHUAT JOCTABUMK HA YCIYTH HE OCUTYPHU
MpelaBaHeT0 WM HEe Tpelnaze B CPOK TEKCTOBOTO/
€IIEKTPOHHOTO CHOOIEHUE, WU TJIACOBOTO OO0aXKIaHe,
KaKTO W B CJIy4aWTe, KOTaro IOpaaud OOCTOSATEIICTBA,
He3aBHceln OT baHkaTa, TEKCTOBOTO/ €JIEKTPOHHOTO
ChbOOIIEHHE WM TJIAaCOBOTO oOOakmaHe, He Obae
W3MPaTeHO, ChOTBETHO MONTydeHo oT KapTroabpxkaTens.
OtpenHuTe TUIANIAaHHWS MO Ch3JaJACH aOOHAMEHT 3a
KOMYHAITHO TUJIAIlIaHe HE CE€ HYXJasAT OT CaMOCTOSITEIIHO
MOTBBPXk1aBaHe ch¢ CoTyepeH TOKBH WU C THOKPATEH
KOZI.

53 (M3m.,, B cuma or 11.05.2020 r.) bankara u
Kaprombpkatensar ce chIyiacsBar, 4e 3a IEIUTEe Ha
W3MBJIHEHHE Ha IUIATeXKHH OMNEpaldd TOCPEICTBOM

Toonucu:



Kaprara, Bcsiko paeiicTBue/KOMOWHAINS OT JICHCTBUS,
OomMCcaHu ChOTBETHO B Wwi. 5.2.1 — 5.2.8, npencraBnsBar
BanuaHa  wuaeHTuukanus Ha  Kaprombpxkarens,
MOTBBPKJICHHE 32 pa3Mepa Ha KOHKpETHaTa cymMa M Ha
nony4dareins Ha Tpancakuusita u [InaresxxHo HapexxaaHe 3a
U3IBJIHCHHE Ha HapenaeHara Tpancakius (TuaTexHa
omeparus) mocpeactBom Kaprara, karo bankarta ce
3aab/DKaBa Jla M3MBIHU Taka jgaaeHoto IlimarexHo
HapeXJaHe cliel] MOCThIIBAHETO MY IpPU HesS U IpH
HaJIM4YMe Ha MPEANOCTaBKUTE MO WI. 5.5. OT HACTOSIIUTE
O6mu ycnoBus. KaproaspkarensT moTBbpKIaBa, 4e €
3alo3HaT U Ce ChIJacsiBa C HAUYMHUTE U METOJUTE Ha
HapeX/JaHe W  U3MbJIHEHHEe Ha TpaHcakuuum C
O0e3koHTakTHU KapTtu, mocodenn B wi. 5.2.7. mo-Trope,
kato bankara me cuuTa 3a  paspemieHa  OT
Kaprogbprkarens u mie u3nbiaHABa Besika TpaHcakius ¢
6e3xonTakTHa Kapra, HapeseHa o Noco4YeHNUTE HAYMHU U
METO/IH;

54  MomenTpT Ha mnonyyaBaHe Ha IlmarexHoro
HapexJaHe, nogajgeHo ot Kaproabpxarens mo pena Ha
y1. 5.2. mo-rope, € MOMEHTBT, B KOHTO IsIaTa
nHbopManus 3a W3BBbpIICHOTO [lnarexHO HapexaaHe
IOCTBIIM B CYETOBOAHO-UH(OpMAIIMOHHATAa CHCTeMa Ha
bankara. Ctpanutre ce cbIIacsBaT, 4Ye IUIATE)KHU
Hapex1aHus, HOCTBIUIH B CYETOBOJHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 yaca Ha
CBHOTBETHUS JICH, CE€ CUMTAT 32 MOJYYCHU Ha CIICIBAIIUS
paboten aeH. Ilpu IlnatexxHu HapexIaHMs, U3BbPILIECHU
mo pena Ha 4i. 5.12 u wi. 5.14, chlqure ce cUMTaTr 3a
MOJIyYeHU Ha clie/iBaliusi paOOTeH JEH Cllel] CKII0YBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nmokymnku,
M3BBPIICHU O peAa Ha wiI. 5.13, muaTexHOTo HapeXaaHe
ce CYMTa 3a MOJYYeHO Ha clieABalus paboTeH JIeH cien
narata Ha oqoOpenue oT bankara Ha moKymkara.

55 (M3m., B cuma or 02.08.2021 r.) bankara
U3ITBJIHABA NOCTHIIMINTE IIJIATEKHU HapeKJaHUs, 1aICHU
0 pena Ha 4. 5.2., caMo ako pa3MepbT Ha TpaHcakuusara
(c m3kmouenue Ha Tpancakiuurte mo wi. 5.12., 5.13. u
5.14)) e B pamMKuTe Ha pas3nojaraéMMs OCTaTbK Ha
onpejeneHusl CcbriaacHo HacTtoAmmuTe OO ycIoBHUs
Kpeauren mumur Ha Kaprata KpM MOMEHTa Ha
MOCTHIIBAHE Ha HapeXJaHeTo, KaTo npu TpaHcakiuu 1o
yi1. 5.1.4 TOMBIHUTETHO € HEOOXOUMO OOIIUAT pazMep
Ha TakuBa TpaHCaKUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJIeHe Ha Mapu B Opoii, onpeaeneHu
cbriacHo 4i. 5.15. mo-nony,a npu TpaHcakuuu mo ui.
5.1.7 Ha TepMUHAIHO YCTPOWCTBO 3a CaMOOOCITYy>KBaHe,
JOM'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKUBa
Tpancakuuu jga He HaJABHINABA CHOTBETHHUTE JTHEBHU
JUMUTH 3a yciyrara ,.JlurutanHa 30Ha 3a €KCIPECHO
OaHKMpaHe™, ONpe/eNeHn chriacHo wi. 5.15 mo-gony. B
ciyyal 4e IlnmarexxHOTO HapekJaHe He OTroBaps Ha
yCIIOBHATA 110 HacTosAIIaTa pasnopeada, bankara otkassa
U3MBJIHEHUETO My, 3a KOETO YBEIOMsBa KJIHMEHTa
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He3a0aBHO gpe3 CKpaHa Ha CHOTBCTHOTO TCPMHUHAIHO

yctpoiictBo  ATM, TepMHHAIHO YCTPOMCTBO 3a
camoo0ciyskBane uinu [10C.
5.6 bankara w3mBAHSABA MO pema Ha  TAXHOTO

MOCTHIIBAHE TUIATEKHUTE HAPEKIAHUs, KOUTO ca JaJeHU
1o pena Ha 4. 5.2. ¥ OTroBapsT Ha MU3UCKBAHUATA B WL
5.5., Mo Kpas Ha cCbIUs pabOTEH JEH, B KOWTO €
HapeXIaHETO MOCTBIINJIO B CYETOBOIHO-
nH(OpMAaIIMOHHATA CUCTeMa Ha OaHKaTa WU Hal-KbCHO
710 Kpas Ha ciieiBalusi paboTeH JIeH, KOTaTo JOCTABYMKBT
Ha TUIATeKHU YCIYTU Ha IMOJy4yaTessl Ha Cpe/CcTBaTa He
ydactBa B [Imarexxnara cuctema 3a OpyTeH CETHIMEHT B
peanno Bpeme Ha BHbB (RINGS) unu B npyra niatexHa
cucrema ¢ gocthell 7o RINGS, Ha xosT0 BHbB € arenr mo
CCTHJIMCHTA.

5.7 3a YAOCTOBEPSIBAHETO Ha U3BBPIICHO
nocpenctBoM  Kaprara muiatexHO — HapexagaHe B
TeproBckn o00ekT mnpu (u3MUecKo TpeACTaBIHE Ha
Kaprara, Kapronbpxarensit ce 3agbipkaBa, HpU
[IOMCKBaHE OT JMuero, npuemanio Ilnarexnoro
HapexxgaHe B TbproBckuss O00€KT, Ja IOANMILIE
pasnuckara, KOSTO c€ OTIeyaTBa OT TEPMHUHAIHOTO
ycrpoiictBo I1OC npu u3pbpuiBane Ha TpaHcakuusiTa, a
B ciay4yautre no wi. 5.2.3 na nojamuiue crenuaieH
dopmynsip ©Ha bamkara (mebutHO wu3Bectme). B
pas3nuckara/JeOuTHOTO U3BECTUE CE IIOCOYBAT IAHHUTE 3a
HapezeHaTa TpaHcakuus, B TOBa YUCJIO PErUCTPALIMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a TbproBeua —
nojyyarea Ha IpeBOAa, pasMep M BajlyTa Ha
Tpancakuusara, JgaTa ¥ dYac Ha U3BbpIIBaHE Ha
Tpancakuuara. Jlunero, npuemamo IlmarexxHoTo
HapexaaHe B ThproBckusi 0OEKT, MMa MPaBo Ja MOMCKa
ot Kaproabpkarens na ylIoCTOBEPH CaMOJUYHOCTTA CH
4ype3 NPEeACTaBsSIHE Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara HEe HOCH OTTOBOPHOCT 3a M3MBIHEHHETO
Ha OCTaHAJIUTE 3aIbJIKEHUS 0 CKIII0UEHUTE ¢ Thprosemna
CHEIKHM, OCBEH 3a U3IBJIHEHUE Ha HapeaeHara
TpaHcakuys npyu MOCOYEHUTE B WII. 5.5. OTpaHUYECHUS.

5.9  KaprogppxkaTensT uMa TpaBO Ja IOJIYyYd OT
quueTo, npuemamo  [ImatexxHoTO  HapexnaaHe B
TbproBeckust 00EKT, KbJETO U3BbpIIBA IUJIAIIAHE C
Kaprara, xonue ot pasmuckara/qeOUTHOTO M3BECTUE MO
1. 5.7. B cuywait de ot baHkata ObIe H3HCKaHO
IIPEIOCTABSIHETO HA JONBJIHUTEIHU KOMUS OT W3/aJE€HU
pasnucku/neOuTHH u3BecTus, baHkara mMa mpaBo 1a
[IOMCKa 3aIllalllaHE Ha pa3HOCKUTE 3a MW3/aBaHE Ha
MOJI00HU KOMHSI, YUSITO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kaprata e camMO TEXHHUYECKO CpPEICTBO,
OIIOCPEISIBAIIO Pa3IlIaNIaHeTo. baHkaTa He HOCH HUKaKBa
OTTOBOPHOCT IIPHU €BCHTYAJTHO HECUSIIBJIHCHUC, OTKA3 WA
TPEeIIHO M3MbJIHEHUE Ha 3aJbJDKEHHATA OT CTpaHa Ha
TBProBOUTE IO OTHOMCHUEC HA CACIKHUTE HUM C
Kaproabpskatens, Huto KaproabpskaTensT UMa IpaBo Ja
npensBsBa KbM baHKara eBEHTyaJHM CBOHM JKajiow,
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BB3PAKCHUA nin MNpEeTCHIUHU,
OTHOIICHHATA MY C TBPIrOBOUTC.

Oponu3TUvaIun oT

5.11 [Ilpm 3amnamiane CTOWHOCTTAa Ha 3aKyIyBaHH
cToku/yciayru mocpenctBoM Tpancakmuu ¢ Kaprara B
TeproBcku o0extu B bbiarapus, 03HaYeHH C JIOTOTO Ha
bankara, Kapromppkaremar Moxe Ja ONpenenu, NpU
CIla3BaHE Ha OrPaHUYEHUsATA, IIOCOUYEHU B 4. 7 MO-10I1Y,
Jlalld CTOMHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra a 0bae
HayMclIeHa KaTo 3aAb/bkeHue 1o Kaprara u3nsuio uim Ha
paBHU MECEYHU BHOCKU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKHM Ca IPEIMET Ha J0rOBapsiHE MEXY

Kapronbprkatens u cboTBeTHUS Thproseu. [Ipu nmokynku
¢ Kaprara na paBHM MeceYHU BHOCKH, U3BBH CIyYaUTE MO
yi. 5.12. u 5.13., ce nmpunarat npaBujaTta Ha Wwi. 7.3 1o-
hi(o)'A

5.12 B cuyuaii ye Kapromgbpkarensr € mocoumi B
3asBieHneTO 3a u3nasane Ha Kapra, de sxenae bankara na
U3IBJIHU  ONpEJelieHa IbpBa IUIATE)KHA OIeparus
(Tpancakius), 9MATO CTOHHOCT J1a Ob/Ie HAYKCIIeHa KaTo
3abJKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKHU,
KaKTO M aKko € IMpeloCTaBWi IislaTa HeoOxoauma
uHbopMalus 3a OChIIECTBSIBaHE Ha TpaHcakuusAra, TO
bankara, B ciy4aid ue o100pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, 11e nu3BbpIiy HapeneHara IUlaTexHa onepanus
3a cmeTka Ha Kaproasprxkarensa. CTOHHOCTTa Ha IIbpBaTa
C/eIKa MOXeE Ja Oble Mo-rojisiMa OT OINpEeAENeHUS OT
bankarta Kpenuten numur, KOHTO ce 00sBSBa Ha
Kapronbspxkarens npu nosyyaBane Ha Kaprara, xaro B
TO3U CiIy4yaill He € HaJule HajgBuulaBaHe Ha KpenntHus
JUMUT 1O CMHUCBJIa Ha 4. 7.6. mo-nony. Bceuuknu
nocneaBamy TpaHcakiiny 3a HOKYIIKH HAa paBHU MECEYHU
BHOCKH HE MOTaT J]a HaIBUILIaBAT pa3ojlaracMusi OCTaTbK
Ha KpenuTHus 1TMMHT, OCBEH B cilydauTe Ha 4i. 5.13.

513 B caywait uwe KapromppkarensaT kemae ga
HampaBH nocneaBaiia TpaHcakius 3a MOKyIKa/caenka Ha
PaBHM MECEUHU BHOCKHM HaJ pasmnojlaraéMusi OCTaTbK Ha

KpemutHna  mmmur,  KaprogbpikarensT  mombiiBa
3agBineHre, B KOETO ChOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHM  MECEYHH BHOCKM  C€

uaeHtuunmpa. B cnyyait Ha onoOpenue ot bankara Ha
MOJAICHOTO 3asBIEHUE C€ pa3peliaBa eIHOKPAaTHO
Tpancakuna Hax pasnosnaraemus KpenuTeH auMuT 1o
Kaprara, kosiTO ce moracsiBa Ha paBHU MECEYHU BHOCKH,
KaTo B TO3HM ClIy4Yall HE € HaJIWIEe HaJBMIIABaHE Ha
KpeautHus TMMUT 110 cMHCBIa HA Wil 7.6. TO-11011y.

5.14 B cnyuait ye KaproabpkaTensT € HOCOYMI B
3asBieHueTo 3a u3aaBane Ha Kapra, ye xenae bankara ga
U3MBJIHU  ONpeJielieHa IbpBa IUIATEKHA OIeparus
(Tpancakuusi), pa3iauyHa OT TMOKYIKa Ha CTOKH/YCIyTH
cerimacHo wi. 5.12. u 5.13, yusgro cToiHOCT Aa OBIe
HayMcleHa KaTo 3aib/DkeHHe no KpeauTHus JImMur,
KaKTO M aKko € IMpeJoCTaBWJ IisylaTa HeoOxoauma
nH(popMalys 3a OChblllecTBIBaHE Ha TpaHcakusaTa (BKJI.
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pHu HeOOXOAMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha rmojydatens Ha npeBoja (Tpancakiusra),
to bankara, B ciydail dye on00pu 3asBICHHETO 32
n3naBane Ha Kapra, 11e U3BBpIIM HapeaeHaTa IaTexHa
omepanus 3a cmetrka Ha Kaprogbpxkarens. [lpu
npenaBaie Ha Kaprara, pasnonaraemuar Kpenuren
JUMUT 1O chlUiaTa 1ie ObJe paBeH Ha ONpPENENICHUS OT
bankara KpenureH nuMuT, HaMajaeH CbC CTOMHOCTTA Ha
u3NbIHEHaTa TpaHCakUus U IPUIOKUMUTE CBIVIACHO
HacrosmuTe OOIIM YCIOBUS TAaKCH 3a pasriiexJaHe Ha
3asiBiIeHUE, nocoueHu B [Ipunoxxenue Ne 1.

59.15 (M3m., B cuna ot 02.08.2021 r.) Tersnene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau yctpoiictBa ATM
WM TEPMUHAITHA yCTPOKCTBA 32 CAMOOOCITYKBaHE TI0 UJI.
5.1.4., MOXxe 1@ ce U3BbpIIBA CAMO 32 LIEJIU CYMHU, KOUTO
HE HaJBMILIABAT €JHOBPEMEHHO pa3IoylaraéMHsi OCTaThbK
Ha KpenutHus numut no Kaprata m AHEBHUS JTHMMT,
koiTto bankata ompenens B Ilpunoxxkenue Ne 1 kbMm
HactosmuTe OOmM YyCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunute usBieueHHs. bankara Moxke na MpOMEHs
JTHEBHUS JIMMHT MO pe/a 32 U3MEHEHHE Ha HACTOSIIUTE
OO6wmu ycnoBus, cerilacHo ui. 22. BHacsaHe Ha napu B
Opoil Mo cMeTKa upe3 TEepMHUHAIHU YCTPOHCTBA 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moxe J1a ce U3BBPIIBA CAMO
3a 1eJId CyMH U IO MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIuTE
OO0y ycroBusi, KOUTO TS UMa IPABO Ja MPOMEHs o pefia
3a u3MeHeHue Ha OOuMTEe YCIOBUS CBIVIACHO Wi. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IIPOMEHU
JUMHUTUTE 3a yciyrara ,,JIurutanHa 30Ha 3a €KCIPECHO
OaHKMpaHe™ ype3 JIeNo3UpaHe Ha MUCMEH JOKYMEHT I10
oOpazery Ha bankata B HeuH (UHAHCOB LEHTHP.
Omnpenenennre ot Kaproawspskarens TMMUTH B HUTO €JUH
MOMEHT HE€ MoraT Jia HaJBMIIABaT MaKCHUMAaJIHO
paspemienute oT baHkara gelicTBamM  JMMHMTH 32
yciyrarta ,,JIlurutanHa 30Ha 3a eKCIpecHO OaHKupaHe*.

5.16 KaprombpkaTensT UMa MpaBo Aa TETIH, ChIIIACHO
. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmojaraeMus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepmuHanHu ycrpoiicrsa [IOC B opucu Ha bankara win
B oducu Ha apyru OaHKH B CTpaHaTa WM Yy>XKOWHA,
o0o3HaueHn ¢ Jororo Ha Visa m/mnu Visa Electron,
CBhOTBETHO ¢ JIOroto Ha Mastercard.

5.17. Bwpxy m3rernenara ceriacHo wi. 5.15. u 5.16.
CyMa ce€ HauucligBa JUXBa OT JaTaTa Ha U3BbPIIBAaHE HA
Tpancakuuara, 4niiTo pazMmep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CIIOBUS.

518. (U3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss 4pe3 TepMHHAIHO YyCcTpouctBO ATM,
TEPMHHAITHO YCTPOMCTBO 3a CaMOOOCTyXBaHe, TpHU
MOMCKBaHE uYpe3 u30upaHe Ha CHOTBETHATA OIIIHS
CBhIJIACHO YKa3aHWATA, WU3IMHCAHM Ha €KpaHa Ha
YCTPOWCTBOTO, C€ M3/]aBa B CHIUS MOMEHT KBUTAHITUA,
KOSTO YAOCTOBEpSIBA HApPEXKAAHUATA, KOUTO € Jaji
KaprogbprkaTensT B TOBa 4MCIO ChIbpka HHGOPMAIIHS
3a peructpanuoHeH HoMep Ha TpaHcakiusTa, JaHHU 3a
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TEPMUHAIHOTO YCTPOMCTBO M MHCTUTYLMSTA, KOATO IO
OAAbPIKA, pasMep M BallyTa Ha TpaHcakuusaTa, Aara u
yac Ha u3BbplLIBaHe Ha TpaHcakuuara. B cioydail dge
TaKkaBa KBUTAHLUSA He ObJIe N3/1a/IeHa TOPaJn TEXHUYECKa
rpeuika, Kaprogbpxarenst ce cepp3Ba ¢ ATM oneparopa
WIM C IIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 3a KOHTAKT.
bankara oxa3Ba cpuaerictBue Ha Kaprombpikarens mpu
IIOMCKBAHE.

5.19. (MU3m., B cuma ot 11.05.2020 r.) B cimy4ait Ha
3aappkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMHUHAIIHO YCTPOWCTBO 3a CaMOOOCIIyKBaHe,
Kapronbpkatenar e mibxkeH Aa yBenomu bankara, a
bankara cinengBa na okaxe ChACHCTBUE 3a BpPBIIAHE HA
Kaprara na Kapronwpskarens, a npu HEBb3MOXKHOCT 3a
TOBa Ja u3najae Hosa Kapra 3a cBosi cMeTKa, B Cllyyaii, ue
npUurMHaTa 3a 3aabpkaHe Ha Kaprarta e mo BuHa Ha
bankara. B ocrananute cinydan Kaprara moxe na 0bae
npeuszazeHa no pesna Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBU BPEMEHHO WIH IIOCTOSIHHO
¢byHKIMOHMpaHeTo Ha exHo wim nosede ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camMo00cCITy’KBaHe, KOUTO MOAIbPKA, O3 MpeaBapUTEITHO
U3BECTHE, B Cllydali Ha TEXHUYECKH IHpodieMm,
HEU3NpaBHO (YHKIHMOHMPAHE WM OT ChOOpakeHUs 3a
curypHocT B Te3n cinydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U Jia Ouio 3aryou
WJIM ILIETH, IPETHPIICHN B PE3YJITAT HA HEBB3MOKHOCTTA
3a U3IMOJI3BAaHE Ha yCIIyrara.

521. (M3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbppiIeHH ¢ u3nonsBaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a CaMOOOCIy>KBaHE C€ perucrpupar
aBTOMAaTUYHO B XPOHOJIOTMYEH pen oT baHkarta upes
OTpe/ieNIEeH! MPOLEeIypHU U TEXHUYECKU CPEJCTBA, KOUTO
MIO3BOJISIBAT ~ CUTYpPHO  CbXpaHSABAaHE U TOYHO
BB3MPOU3BEXKIaHE HA MHPOPMAIUATA U U3KITIOYBAT BCSKA
BB3MOXKHOCT 3a HEHHOTO MOCIEABAIO HW3MEHEHHUE.
3anucBaHMATa HA BCHYKM OINEpalid, HU3BBPIIEHU C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMUHAJIHO YCTPOMCTBO 3a CaMOOOCITy>KBaHE ca
CUETOBOJHU JOKYMEHTH II0 CMHCBJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M CE€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020.) [Ipu oTka3 na 6v1€
U3IBJIHEHO HapeXJaHe 3a U3MbJIHeHHe Ha TpaHcakuus,
KaproabppkaTensT mnoiydaBa BegHara MHQoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOLIEHHE, MTOSBSABAIIO CE€ HA eKpaHa
Ha TepMHuHanHOTO ycrporctBo ATM, I1IOC, Tepmunanno
YCTPOMCTBO 3a €aMOOOCITyXBaHE WU EJIEKTPOHHO
ChOOIlIEHNE Ha eJIEKTPOHHA I0111a MPY O0TKa3 Ha IIaTexHa
orepalus N0 HHTEPHET WK Telae(OoH, OCBEH B CIyYauTe,
KOrato MpeJOCTaBIHETO Ha Ta3u HHPOpMalus HE ce
JIOIIyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIATENICTBO.
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523. (M3m., B cuma or 06.05.2020 r.) bankara
IIPEJOCTaBs JOI'BJIHUTEITHU yCIyTu Ha
Kapronbprkatenure Ha onpenenenu Bunose Kaptu, kakto
cleqBa:

- Ha Bcuuku kapToabprkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npegocraBs
nonbiaHUTENHaTa  ycayra  LoungeKey, ¢ kosrto
KaproabpskaTenute noiydasar npedepeHiuaneH JoCTbIl
710 CTICIIMATTHUTE CAJIOHH 32 IBTHUIU B PeIUIIa JICTHILA [0
LISUT CBSAT.

- Ha Bcuuku kapToabprkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoira Ha KapToBaTa
opranu3zanus Mastercard, mpenocraBsi JONBIHUTEIHATA
yciayra  Concierge - IlepcoHalieH  acHCTEHT.
Kapronwpxkarenure Ha kaptu Mastercard World morar
JOMBIIHUTENTHO J1a 3asBAT TOJ3BAHETO Ha YCIYTHTE
LoungeKey u Concierge- [lepcoHanaeH acUCTEHT.

[TocoyeHnte MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 32 3asBSIBAHE W
TM0JI3BaHE Ha JIOMBJIHUTENHU YCIYTH, KOUTO ca JOCTHITHU
Ha Wwww.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. Kaprogbpkaren uMa BB3MOXKHOCT Ja C€
peructpupa 3a 6a3oBara (pyHKIIMOHAIHOCT Ha yCiIyrarta
HNutepuer Oankupane, npegocraBsiHa oT bankara. ITpu
I'bPBOHAYAJIHATA PETUCTpAlUsl CE€ BbBEXKAAT TPUTE
nmena, EI'H, enektponen aapec u tenedon Homep. B
Cllyyall 4e JaHHUTE Ca KOPEKTHHU U €JIEKTPOHHUAT aJpec
U TeneOHHUSAT HOMEpP CBBMAJAT C AKTYaJHUTE
KJIMEHTCKU JJaHHU MO CKIIoueHus JloroBop 3a m3naBaHe
Ha KpeIWuTHa KapTa, baHkara m3mpaiia Ha €JIeKTPOHHHUS
aapec Ha Kapromppkarens JIMHK 3a IOTBBPXKACHHE HA
perucTpaumsTa W 3a Cbh3/laBaHe Ha I[apojia, a Ha
TenedOHHUS My HOMEp - KOJ 3a TOTBBpXKJaBaHE Ha
ch3naneHata mnapona. Cren ycnemHa perucTparus,
Kaprogbprkarenst momydaBa I10CThI A0 HHGOpMAIIHUATA
3a HaTM4HUS My KpenuTeH TUMUT ¥ BCUYKH OTIEpaIliU C
Kaprara.

5.25. (Hos, B cmia ot 16.05.2018 r.) Ilpu ycnyrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 02.08.2021 r.) TepmuHamHUTE
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cmenuaaHo 00O3HAYEeHH,
4ye mpejiaraT TasM yciyra, IpuemMar caMO HCTHHCKH
HEMoBpeeHN ObJIrapcku OAHKHOTU ¢ HOMHUHAT OT 5, 10,
20, 50 u 100 neBa, KakTO U €BPO OAHKHOTHU C HOMHUHAJ OT
5, 10, 20, 50, 100 u 200 eBpo, KaTO MPHU MOCTABIHETO UM
B YCTPOMCTBOTO c€ M3BbpIIBa NpoBepka. Henctuncku n
MpenpaBeHn OaHKHOTH c€ 3adbpXkaT B TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHUHAHOTO YCTpPOHCTBO 3a
camMoo0ciy’)kBaHe, HE ce OTpa3siBaT KbM BHOCKATa IO
Oamanca Ha Kaprara/ cmerkara u 3a Tsax bankata He
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IBJDKA  3aMsiHa C  JIpYTH  OaHKHOTH W/MIM  JAPYTO
o0e3mIeTeHNneE.

5.25.2. (U3m., B cuia ot 02.08.2021 r.) 3a Bcsika BHOcka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoicTBO ATM/
TEPMHHAIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Cce
pasmeuaTBa pa3NHCKa C MOTBBPXKICHHWE M JaHHU 34
U3BBpIICHATa TPAHCAKLHUSA, B TOBa YHUCIO 3a 0OIIO
BHeceHata cyma. [Ipu BHOCKa, HanpaBeHa Ha TEPMUHAITHO
YCTPOMCTBO 3a CaMOoOOCITy’KBaHE, BMECTO pa3MKCKa Ha
xapTueH HocuTeln, Kaproabpikarenat Moxe fa nzbepe ia
MOJy4H EJEKTPOHHA OeJeXKa, KOATO ce HW3Mpamia Ha
SJIEKTPOHHUSI My aJ[pec, IpeJocTaBeH Ha baHkara.

5.25.3. (U3m., B cuna ot 02.08.2021 r.)/leno3upanure
cpezacTBa MocThIBaT 1o Oananca Ha Kaprara/ cmertkara,
He3a0aBHO cJiel U3BBPIIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmia ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXKHOCTM  HA  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHHaTHOTO YCTPOMCTBO 3a
camMo00ciy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KPaH:

a) B ATM/ TepMHUHATHOTO  YCTPOHWCTBO  3a
caMO00CITy’)KBaHE MOTAT Jia C€ MOCTaBAT SAHOBPEMEHHO
JI0 OTpEeIICH MaKcUMajieH Opoil 0aHKHOTH C €JHAKBB
WK C pa3jinyeH HOMHHAI.

6) ATM/ TepMUHATHOTO YCTPOHCTBO 32 CaMOOOCITYKBaHE
npreMa OIpeNesieH MakcuMalieH Opol OaHKHOTH, ¢
€HAKbB WM C pa3IMdeH HOMHHAJ, 3a BCSKa OT/EIIHA
BHOCKA.

5.25.5. (M3m., B cuita ot 11.05.2020 1.) Ciiey nocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YcTpoicTBo ATM/
TEPMHUHAIHOTO YCTPONCTBO 32 CaMOOOCITyKBaHE MOKE /1a
ce nzbepe U QyHKLIUSA 3a OTKA3 OT TPAHCAKIUATA, MPU
KOeTo ce BpblIaT chmuTe  OaHkHoTH.  Cren
MOTBBbPXK/JACHUE Ha TpaHCAKIUsATa OAaHKHOTUTE He
MOJJIEKAT Ha BPbILAHE.

5.25.6. (M3m., B cuna ot 02.08.2021 r.) Ilpunoxxumure
JUMHTH W Takcu 3a omepammu ¢ Kaprara 3a yciyrata
,»JlATUTaJTHA 30Ha 32 EKCIPECHO OaHKUpPaHe * ca MOCOYECHH
B [Ipunoxenue 1, mpeacraBnsBamio Hepas3aeaHa 4yacT OT
HactoamuTe OOmwm ycnosus. bankata uma npaBo aa ru
IpOMeHs MO pena 3a u3MeHeHue Ha OOmMTe ycIoBHSA
CBIJIACHO 4JI. 22.

6. TPAHCAKLVU BBB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (U3m., B cuna ot 16.05.2018 r.) Tpancakmuute ¢
Kaprata, kouTo ce U3BBPIIBAT B UyXKICCTPaHHA BalyTa,
pa3aMYHa OT JIeBa, B TOBAa WYHCJIO TPAHCAKIIMHTE,
W3BBPIICHU B UyKOMHA, cie/Ba Ja ObaaT cho0pazeHu ¢
MpaBWJIaTa M W3UCKBaHHUATA HA KOMIICTCHTHUTE MECTHHU
(MHAHCOBM OpraHu Ha CHOTBETHATA JIbP)KaBa.

6.2. (M3m., B cuna ot 02.04.2021 r.) IIpu Tpancakuu
C Kaprara B 4yXJIECTpaHHa BallyTa, cymaTa Ha
HapereHata TpaHcakuus ce INpeBallyTHpa B JieBa OT
CbOTBETHATa BajJyTa, Karo IpU MPEBATYTUPAHETO CE
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mpuiara KapToB 0OMeHeH Kypc Ha baHkara KkbM J1aTtata Ha
U3BbpIIBaHE Ha TpaHcakuMsaTa, KOUTO ce ompenesis Ha
0a3a Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranu3anus. MHopmanus 3a TpUIIOKAMUTE
0oOMEHHU KypcOBe € HaJlu4Ha Ha VIHTepHeT cTpaHunaTa
Ha bankara, nocouena B wi. 17.3 nmo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Becuuku npomenun
Ha MPWIOKUMUTE OOMEHHM KypcoBe ce Ipuiarar
He3a0aBHO  cieJ  BIM3aHETO MM B cuia, 0e3
Kaprogppkatensat na Oblae NpeaBApUTEIHO H3PHYHO
YBEJIOMSIBAaH 3a IIPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B croTBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeoeleHU MAaKCU 3a Npe3cpaHuyHume
nrawanua 6 Cvlo3a u makcume 3a npegaiymupane, Ha
HHTEPHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOJKE J1a ce IMoJlydd MHQopmanus 3a olmiara cyma Ha
TaKCUTE 3a MpeBalxyTupane npu omepanuu c¢ Kaprara,
MPEJICTAaBEHH KAaTO TMPOICHTHA Haa0aBKa  CIPSIMO
MOCIeAHUsT Halu4yeH pedepeHTeH OOMEHEeH Kypc Ha
€BpoTO, MyOJIMKyBaH oT EBporelickaTa nieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JIUMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
Kpenutaus naumut no Kaprara. bankara yBemomsiBa
Kapronbpikarens 3a Taka onpenenenus Kpenuren TumMuT
Mpy TpelaBaHeTO Ha KapraTta No pega Ha 4in.2.2. u
MOCpeACTBOM Meceunure wu3BieueHHs. KpeauTHUST
JTUMUT MPEACTABIISABA 00U pa3Mep Ha MOTPEOUTEIICKHUS
KpeIuT, MPEeJoCTaBeH 3a nos3BaHe Ha Kaproabpikarens
oT bankara nmocpeacTsom m3BbpHIBaHE HA TpaHcakiuu ¢
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusat KpeauteH JIMMUT, B paMKHUTE Ha
kouto  KaprombpkarenaT Moxke Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha onpeneneHus or baHkata
Kpeauren nmumut no Kaprarta, Hamanen c: (1) O6mara
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBpPILIBAHE Ha
Tpancakiuara. OOmata AbKUMa Cyma TMPECTaBIIsBa
cOopa OT BCHYKM HAYMCICHU CBIVIACHO HACTOSALIUTE
OO0mu ycinoBusi, HO HEMOTaceHW 3aqbJDKEHHS Ha
Kpenurtononyuatens no JloroBopa, hopmupanu ot coopa
Ha Bcsika Tpancaknus ¢ Kaprarta, u3neinHena ot bankara
(c m3kimouenne Ha Tpancakuuute no wi. 5.11., 5.12. u
5.13.), Imoc CTOMHOCTTA Ha BCsIKAa HauMCieHa oT bankara
(magexxupana) MeceuyHa BHOCKa 3a TpaHcakuuu MO Il
5.11., 5.12. 5.13., kakTO M B CiIly4ail Ha pa3CcpOYBaHE HA
Tpancakuus no wi. 8a., IUIFOC CTOMHOCTTa HAa BCUYKHU
JIUXBHU, TaKCU U JPYTU Pa3XoaM, HAUUCIEHU CHITIACHO
HacrosmuTe OOmuM ycnoBus; (ii) cymaTa Ha BCHYKHU
HenaJie)XKUpajyd paBHU MECEYHU BHOCKHU (IIpU U3BBPLICHU

Toonucu:



IMOKYIIKU Ha paBHHU MCCCUYHU BHOCKHU WJIK PAa3CpOUBAHC HA
TpaHCAKIIMH 10 4. 8a.).

7.3. Ilpm nokynku c Kaprata Ha paBHU MecCe€UHU
BHOCKH ChIJ1acHO 4. 5.11 mo-rope, cOOpBT OT BCHUKHU
MECEYHM BHOCKM He TpsiOBa Ja  HaIXBBPIA
pasnonaraemusi KpeauTeH JTUMUT, ONPEIENICH ChITIACHO
4. 7.2 mo-rope, KbM MOMEHTA Ha MocThliBaHe B bankara
Ha [lmarexxHOTO HapexaaHe 3a TMOKylKa Ha pPaBHU
MECEYHU BHOCKHU.

7.4. Ilpu mOKynku Ha paBHU MECEYHHU BHOCKH KaKTO U
MIPU pa3CpOUBAHE HA TPAHCAKIUU MO WI. 8a., MaJIeKbT Ha
MECEYHHUTE BHOCKHU HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecella, Ha KOeTO € U3BbpIIIeHA MOKYIIKAaTa 1 € HayKcleHa
II'bpBaTa MECEYHA BHOCKA WJIM € U3BBPILEHO pa3CPOUBAHE
Ha TpaHcakuus mo wi. 8a, a aK0 MecCelbT HsIMa TaKoBa
YKCJIO — Ha MOCJIEIHUS IE€H OT Mecela.

7.5. bankara mma npaBo na npoMmenu KpenutHus
JMMHT, B3€MaKH MPEIBU ACHCTBUTEIHUTE (PMHAHCOBU
BB3MOXXHOCTHU Ha Kapronspxkarens,
KpPEIUTOCIOCOOHOCTTa MYy, CIAa3BaHETO HAa HACTOALIUTE
VYcnoBus, KakTo U 0010 pHCcKa, KOMTO ce moema. Besika
IpOMsSHAa IO HACTOALIUS YJIEH CE OIOBECTABAa Ha
Kaproabpkatens ype3 MeceuHuTe H3BICUEHUS W/WIN
IIOCPEACTBOM IIMCMO, WU3IPaTeHO Ha ajapeca 3a
KOPECHOHICHIINS MK Ha e-mail anxpec, chraacHo wi. 17.1
oT HactosiuTe OO YCIOBHSL.

7.6. HanBumenne Ha KpenutHusi TMMHUT € Hanuue, B
cimydyaiti we OOmara JbDKMMa Cyma, OIpeneseHa
CBIJIACHO WI. 7.2., Bb3JI€3€ B IIO-TOJIIM pa3Mep OT pa3mepa
Ha ornycHatus ot bankata Kpenuren numur, c
M3KJIIOUeHne Ha ciaydaute mo wi. 5.12 u 5.13, B xouto
bankata wm3puuHo paspemaBa TpaHcakuus — Haj
onpenenenuss Kpemuren mmmut. Hagsuinenwero Ha
KpenutHus nuMUT ce cuuTa 3a HapyllIEeHUEe Ha HACTOSIIIIMS
JoroBop. B te3u cinyuan KaprogbpikaTensT AbIKM Ha
bankara ob6e3iieTeHre 3a HaJIBUIIIEH KPEIUTECH JIUMUT B
pa3mep, nocoueH B [Ipunoxxenne Ne 1 kbM HacTosAIIUTE
VYcoBus, BCEKH IMTT KOraTo KbM JaTaTa Ha M3JaBaHE Ha

CbOTBETHOTO  MeCEUYHO  M3BICYECHHE €  HAJIUIIEC
HaJBUIIEHNE Ha KpeauTHus TMMUT.
7.7. 3a mepuosa, mpe3 KodTo cOoppT Ha OOmiara

ObJDKMMa cymMa M cymMaTa Ha BCHUYKU HENaJeXupaiu
paBHM MECEYHH BHOCKHM € MO-TOJISIM OT pa3Mepa Ha
otnycHatus oT bankara KpenureH 1MMUT, BKITIOUUTEITHO
u B ciydaute 1o wi. 5.12 u 5.13 Kaproabpkarensat He
Moske Aa u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEHEHUA

8.1. bankara mu3maBa M H3Mpalia BCEKH MECEL [0
Kapronbpkatens ¢ OOMKHOBEHa Iola W/WIM 4pe3
€JIEKTPOHHA IT0111a MeceuHOo U3BIEYEHHE, KOETO OTpas3saBa
BcHukM Tpancakumu ¢ Kaprata, KaKTO ¥ BCHUYKHM JPYTH
onepanuu Ha Kaproappkarens, HW3BBpPLIEHH IIPE3
CbOTBETHUSI MECEYEH OTYETEH MEpHOJ, IOCOYEH B
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W3BJICYCHHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuw,
3a KOUTO € u3non3BaHa Kaprara, n3nbiiHeHn ot bankara
B PaMKHTE Ha ChOTBETHUSI MECEUEH OTUeTeH nepuo, (0)
BCUYKM MECEYHU BHOCKM (TP TMOKYIKM Ha paBHU
MECEYHHM BHOCKHU W/WIU pa3cpouyBaHe Ha TpaHCcakiuu mo
wi. 8a), YMHTO MaJeX € HACTBIMI Mpe3 MOCOYCHUS B
M3BJICUCHUETO OTYETEH MECEYEeH Nepuoj; (B) BCHUKH
JIUXBH, TAKCH, U IPYTH Pa3XOoAH U 3aIbJKEHUs, U30pOeHU
B [Ilpunoxenne No 1 kbM HacTtodmure YCIOBHS,
HayuclieHu oT bankara; (I') BCHUKH KpeIUTHU [IPEBOJIU 110
O6amanca Ha Kaprara, B TOBa 4YmClIO, HO HE CaMO —
MOTAaCUTENIHHU Ialanus oT KapToabpxkaTens, OTCTBIKH,
o0siBeHH OT baHkaTa WM OT ThProOBLM, IPH Pa3CpOUBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoyeHure B 0. a) TpaHcakuuu ca HapeleHu U JaTa, Ha
KOATO ca u3mbiIHeHH OoT bankarta (Banbop), KakTo M
JaTata, Ha KOSITO MECEYHUTE BHOCKH 110 0. 0) ¥ pa3xoauTe
1o 0. B) ca HAuUMCJIEHU KaTo 3aabJoKeHus no Jlorosopa;
(e) Awpmmkuma cyma 3a npeaxoaHust nepuos (U3duciaeHa
kbM JlaraTa Ha U3BIEYEHHE 3a NPEIXOIHHUS OTYETEH
MecedeH mepuon); (k) OOIIO 3aabJDKEHUsT 3a Mepuoja
(u3uncnenu kbpM Jlarata Ha HM3BIEYEHHE 32 TEKYLIUS
OTUETEH MeceueH mnepuon); (3) OO0mo abmKUMa cyma
(u3uncnena kbpM JlaTara Ha H3BJICUEHHE 32 TEKYLIHUS
OTYETEH MeceueH Iepuoj) (1) MuHuManHata MecedHa
BHOCKa, KaKkTO Ts € ompexaeneHa B wi. 9.1.; (i) ara 3a

mabmxkaBane (KpaeH cpoxk 3a 1uamane) Ha
MuHHMaHaTa MeCEYHA BHOCKA;
8.2. (M3m., B cuma ot 06.09.2018 r.) B cuyuaii ue

Kaproabpkarenar He € onpenenui Mpy MOJaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra wiu B mocnencTsue
HayMHA, MO KOWTO jKemae Aa My OBbAaT H3MpaliaHu
Meceunute u3BieUeHUs, baHkara u3npaiia nocjieIHUuTe
[0 EJIEKTPOHHA IIOIIA, a aKO TaKaBa HE € I0COYEHa, C
oOukHOBeHa Tmoma. [Ipu oTmpaBeHO WCKaHe OT
Kaprogbpxkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHA TONIA W/WIM MO EJIeKTPOHHA IMOIa WU
npeaocTass TMYHO B opuc Ha bankaTta qyOnukat Ha €1HO
WJIM TI0BEYE U3IPAaTeHU MeceyHu n3BIIeueHus.

8.3.  TpaHcakiuure, KOMUTO Ca HapeIeHU, HO HE ca
MOCTBIIWIIN, PECII. U3ITBJIHCHU OT baukara B PaMKHUTE Ha
CHOTBETHHSI OTYETEH MECEUCH IMEPUOJI, C€ MOCOYBAT B
nocienBany MeceyHu W3BIICUEHUS, ChOOPa3HO TEXHHUS
BaJIbOP.

8.4. bankara 1o cBOsI pelleHKa MOKE J1a BKJIKOYBA U
npyra wHpOpMaIus B MecedHOTO U3BICYCHHE WM Ja
mpujara KbM  CBIIOTO pEKJIAMHH CHOOIIEHUS |
YBEJIOMJICHUSI 32 MPOMOIMH, YCIYIM W TPOAYKTH Ha
bankata u Ha TwHproBcku OOEKTH, KOUTO NpUEMAaT
mamanns ¢ Kaprara u ¢ kouto bankara uma ckiitoueH
JIOTOBOp 3a IMpUE€MaHe Ha I[UIAIIAHUSA C IUIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
MecedHo U3BJI€UEHHE 10 €JIEKTPOHHA Mol1a € 0e3MIaTHO.
3a u3mpaniane Ha MeceyHO W3BJICYCHHE ¢ OOMKHOBEHA
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MoIa, KakTo M 3a MOBTOPHO H3MpaliaHe ¢ 0OMKHOBEHA
TIOIIIA /WK IO €JIEKTPOHHA ITOIIA UM ITPH NPEIOCTaBSIHE
BbB (MHAHCOB LEHThp Ha bankara Ha myOnmukar Ha
usnpareHo MeceyHo wu3BieyeHue, Kaproabpxkarensrt
IbKM  Takca cbrimacHo IIpunoxkenune Ne 1 xbm
Hacrosmute OO yCcaoBus.

8.6. B cmyuail 4ye cimeq mOCHeAHUS MECEUYEH OTYETEH
nepuon, 3a KouTto baHkata € wu3nana W uM3Nparuia
Meceuno usBneueHue, ¢ Kaprata He ca W3BBpPLIBAHU
TpaHcakuud, HE ca HAYUCISIBAHM MECEYHH BHOCKH,
JIMXBU, TAKCU WIHU APYTH Pa3XOu ChIVIACHO HACTOSALLUTE
VYcnoBus, xakto u ako Kaproaspxkaremar Hsama
HEIMoraceHu 3aabbkeHus no JloroBopa, bankara He
W37aBa v He u3npaunia Meceunu u3piedeHus. B ciryyaii Ha
HAyMCIsiBaHE Ha HOBO  3aJbJDKEHUE  (HAmpumep
HayMCIsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IUJIATE)KEH MHCTPYMEHT WIM 3aJbJDKEHHE BbB BPB3Ka C
U3BbpIIeHa HOBa TpaHcakuusi mocpeiactBoMm Kaprtara)
clel Kpasg Ha CbOTBETHHSI OTUYETEH MECEUYEH IEPHOJI, B
PaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMuclIeHo, bankaTa
BH300HOBSIBA M3J]aBaHETO U M3IpaliaHeTo Ha MeceuHuTe
W3BJICYCHHUS.

8a. PABCPOUYBAHE HA TPAHCAKIINUA

8a.1. CroiiHOCTTa Ha BCAKa M3BBPIICHA IOCPEICTBOM
Kaprara Tpancakuus ce HauuCIIsIBa B IIBJIEH pa3Mep KaTo
3abibKeHue o 6amanca Ha Kaprara, koero € miaTtumo
M3ISUI0, C U3KITIoUeHUe Ha TpaHCaKIMUTE, U3BBPILICHU O
penawr 5.11.,5.12. unu 5.13, KOUTO ce HAYUCTABAT KaTO
3aIbJDKEHUS, TUIATUMHU Ha PABHU MECEUYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Ja TIOUCKa OT
bankara croilHOCTTa Ha W3BBpLICHA TpaHCaKLus,
HayMclIeHa KaTo 3aibkeHue 1o Kaprara B mbjieH pazmep
U IUIaTUMa U310, Aa OBbJAe pa3cpoueHa Ha pPaBHU
MECEYHU BHOCKU. bposAT Ha paBHUTE MECEUHU BHOCKH, Ha
KOUTO MOXe Ja ObJe pascpodyeHa CTOHHOCTTa Ha
TpancakuusTa, ce onpenens or baHkata U € MOCOYEH B
[Tpunoxenne Ne 1 kM HacTosumre OOUM ycnoBus. 3a
pascpouyBaHe Ha WM3BbpILIEHA TpaHCaKIMs Ha paBHU
MECEYHH BHOCKM IO pela Ha HacTOsIus 4wieH &a,
KaproabpkaTenar AbKM Takca, ONpeeseHa ChIIacHO
[Tpunoxenne Ne 1 kbM HacTosTe OOLIN YCIOBHSL.

8a.3. He ce pgomycka pa3zcpouBaHe Ha Ha4HMCIECHU
cerinacHo [loroBopa u Hacrosimure OOUM  yCIOBHS
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIUH 10 wiI. 5.14
KakTO W Ha CBBKYIIHOCT OT HA4YMUCJIICHH TpchaKHI/II/I,
JIMXBU, TAKCH U MECEUYHHU BHOCKHU.

8a.4. KaprogbprkaTensiT MOXe Ja 3asiBU Pa3CcpOUBaAHE Ha
HA4YUCJICHO 3aJbJDKEHUE 3a HM3BBpIIeHa TpaHCakius B
cpok g0 30 aHM OT JaraTa Ha M3MBIHEHUE U
ocueToBOIsIBaHE 10 Oalanca Ha KapTara Ha choTBEeTHaTa
Tpancakuus, upes TenepoHHO 00aKTaHE HA TTOCOUYCHUS B
1. 17.3 tenedon 3a KOHTaKT ¢ bankara unu ¢ monbJiBaHe
Ha MUCMEH (GOopMyJsip BB BCEKH (PMHAHCOB IIEHTHP Ha
bankara. KaprogppxkarensaTr neknapupa, 4e € CbhIVIaceH
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bankara na mpueme 3a M3IBIHEHUE BCAKO HMCKaHE 3a
pa3zcpouBaHe Ha TpaHcakIus Ha paBHU MECEYHHU BHOCKH,
MOCTBIMIIO N0 TeNedoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HEJIBYCMHUCJICHH OOCTOSITEJICTBA € WIASHTU(HIIMPAHO OT
bankara karo Kaproabpskarens. BbB Bpb3ka ¢ TOPHOTO U
C omex JOKa3BaHe Ha  IOCTBIWIOTO  HCKaHe,
Kapronbpikarenar nexnapupa, ye € cbriaaced bankara na
V3BBpPIIM  ayJIuo3amuc Ha TenedOHHHS Pa3roBOp,
cbriacHo wi. 19.1 ot nHacrosumre OOmu ycinoBus. B
cimyyait ue KapToappkarenar Bb3pas3u cpeury U3BbpLICHO
pascpouBaHe B Cpoka, mocoyeHd B wi. 11.1 u ce yctanoBu
mo 0Oe3CrnopeH HayMH, Y€ MOCTBIUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOPHHpA U3BBPILECHATA ONEepalys [0 pa3CpOUYBAHE U I1IE
HA4YMCIM KaTo 3aIbJDKEHHE HENOIaceHUs OCTAThK OT
TpaHcakuuaTa OTHOBO B IIBJIEH pa3Mep.

8a.5. Iloctpnuno mo pena Ha wi. 8a.4 uckaHe 3a
pascpouBaHe Ha TpaHcakuus ce U3IbIHABA OT bankaTa B
CPOK /10 5 paOOTHH AHH OT MOCTHIIBAHETO MY, B CITy4yail ue
ca Hamuue cienHure ycioBus: 1) Tpancakuusta € c
MUHEMaHa cTodHOCT 100 nB.; 2) KBbM MOMEHTa Ha
MoJlaBaHe Ha UCKAHETO HE Ca HAJIMIIE HEMOTACeHU B CPOK
M3HUCKYeMHU 3aJbibkeHus o JloroBopa; 3) KbM MOMEHTa
Ha MoJiaBaHe Ha MCKAHETO HE € HAJIMIIE OJIOKUpPAHE T10 L.
12.1 ot HacTosimuTe OO YCIOBHUS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HAuUCIABAT
€XKEMECEeYHO, CYMUTAHO OT JlaTaTa Ha HW3MBJIHEHHE Ha
omepauusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pascpouBaHe Ha TpaHcakuus, KakKTO U IbJIDKUMHUTE
MECEYHU BHOCKH, CE€ OTpa3siBaT B CbOTBETHUTE MeceuHu
W3BJICUYCHHUS.

8a.7. B cmywaii ue 10 narata Ha WU3IBIHEHUE HaA
MIOCTBIIMJIIO MCKaHE 3a pPa3CpOYBAHE Ha OIperAcieHa
Tpancakuua bankarta e u3gana MecedHOTO M3BJICUYECHHE
cbriacHo 4i. 8.1, B koeTo Tazu TpaHcakuus € oTpaseHa
no Oamanca Ha Kaprarta, To KaprogbpxarensiT IbJIKU
3aIlIalllaHe Ha IocouyeHaTa B MeECEUYHOTO H3BJIEUEHUE
MuHumanHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO MCKaHE 3a pa3cpouBaHe Ha Tpancakuus. B
clly4ail 4ye /10 JaraTa Ha M3IbJIHEHHE Ha MOCTBIIMIOTO
HCKAaHE 3a pa3cpouBaHe Ha TpaHCAKIUs € U3BBPIICHO
YaCTU4YHO IIoracdBaH€ Ha 3aAbJDKCHHATA 110 Ta3u
Tpancakuus (B CbOTBETCTBUE C JIOTOBOPEHHUS pea 3a
noracsiane mno uwi. 9.3), bankara e U3BBPIIU
pa3cpouyBaHE HAa HEMOTaceHUs OCTaThK OT TpaHcakuusTa.
9. [IOI'ACABAHE HA 3AIBJDKEHUATA

9.1. Kaprogbppxarenst MOKe hitc} U3IIaTH
3aabiDKeHusATa cu 1o JloroBopa, BB3HMKHAIM MpU
n3non3BaHero Ha Kaprara, B cpok g0 J[larata 3a
m3nbikaBane (Kpaen cpok 3a miamaHe), mocoyeHa B
nocjaeqHoTo  u3faneHo oT  bankata  MeceyHOTO
u3BjedeHne: (a) u3rpio win (0) Ha yactu. B mocnenaus
cilyyail ycBoeHaTa M HemoraceHa 4dacT oT KpemutHus
JUMUT (BCHUYKM TOKYTKH, TerJeHuss B Opod u Jp.
Tpancakuuu, HAYMCICHU PAaBHU MECEYHU BHOCKH, JIUXBH,
TaKCH M IpyTH pa3xozau mo Jlorosopa) octaBa AbKUMA U
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ce OJIMXBSBA I10 pesa U ycaoBusaTa Ha wi. 10 no-gomny. B
CIIy4auTe Mo MPEaX0AHOTO u3peueHune Kaproabpxarensar
TpsAOBa Ja M3IUIATH Haii-Manko MUHHMMaTHaTa MEcedHa
BHOCKa, KaKTO M BCHYKH 3aJbJDKCHHS, 32 KOHUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPEBUIINI
pasnonaraemuss  KpeauTeH JUMHUT, HaW-KbCHO JIO
chboTBeTHaTa Jlata Ha wu3IbKaBaHe, IIOCOYCHA B
MeceunoTo u3BiedycHre. MUHUMAaJIHATa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLIEHT OT YCBOEHHUSI, HO HEIOTaCeH
Kpeauten nuMuUT KBM JI€HS, B KOWTO MPUKIIOYBA
CHOTBETHHUSI MECEUEH OTUETEH MEPHOJI U € OIpe/ieieHa B
[Ipunoxenue Ne 1 kbM HacTOSIIUTE YCIOBHS, KaTo
KOHKPETHHST M pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUo/I ce oco4yBa B MeceqyHOTO U3BJICUCHHUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
U3ISUI0  HA TBIHUS pa3Mep Ha BCHYKH TEKYIIH
3anbikeHust o JloroBopa no cworBetHata [lata Ha
U3IbJDKaBaHe, II0OCOYCHA BBB  BCAKO  MecedHo
u3BieYeHre, baHkaTta He HayHCIsABa M OCBOOOXKIaBa
KaproabpikaTens oT 3aIuianiaie Ha JbJDKUMAaTa JTUXBa 3a
TEKYIIHs] MECEYEH OTYETeH IEepPUOJl BBPXY CICIAHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakmuu mo wi. 5.1.3., wi. 5.1.4. u un. 5.1.5.,
u3BbpuieHn ¢ kaptu Mastercard Cash wiu Mastercard
Cash Momento, (B) Takcu, Hauncienu mo T. 1.6., T. 1.7.,
1. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacTosIIUTE
OO61u ycnoBus, (T) TAKCH, HAYUCIIEHU 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenue Ne 1 xkbMm Hactosuure OO yCIOBUSA
npu Tpancakimu, u3Bbpiinenu ¢ kaptu Mastercard Cash
wi Mastercard Cash Momento, (1) HauUCIIEHH MECEYHU
BHOCKH TPH MOKYIKH Ha PaBHU MECEYHU BHOCKHU W/MIU
pazcpouBaHe Ha TpaHcakuuu mo wi. 8a.; (€) HaYUCIEHU
3aaeipkenns mo ui. 10.3;

9.3. B cnyuaii ye KapToabpskaTenstT He mOTacy U3IsLIIO0
no Jlatata Ha WU3IBIDKAaBaHE MTBIHMUS pa3Mep HA BCHUYKH
TEeKyIId 3aabbkeHus 1o JloroBopa (moracsiBaHe Ha
yactu), KaproabpkarensT npmkd Ha baHkara nuxBa
BBbpPXY IIBJIHUA pa3Mep Ha BCUYKH 3aJBJDKCHUS II0
JloroBopa, KOSITO C€ HAUMCIsIBA CYUTAHO OT JATUTE U TIPU
ycnoBusTa, mocoueHu B wi. 10 or Hacrosmure OO
ycnoBwust. [IeprHoabT OT ChOTBETHATA J]aTa, MOCOYEHa KaTo
»Jlara Ha TpaHcakius“ B MecedyHOTO HU3BICUYEHHE [0
JlaTaTta Ha U3BJDKaBaHe ce Hapuya ,,[ paTucen nepuou’.

Cymute, kouto KaprogbpskarensT u3Iuiaila, moracsBar
3aJIBJKEHUATA, TI0COYEHN B MeECeuyHOTO WU3BJIEUEHUE, B
cnennusi pen: (1) HarpynmanuTe 3a mepuoia JMxBU; (2)
BCHUKM TakCH M JApyru pasxoau; (3) mokymku; (4)
MECEYHM BHOCKM (IIPU TOKYNKH Ha paBHU MECEYHU
BHOCKHM M/MJM pa3cpouBaHe Ha TpaHcakuuu mo ui. 8a);
(5) Ternene Ha mapu B 6poit u npeBoau upe3 ePay.bg/B-
Pay xpM Jpyra miaTexHa cMeTKa W/WIM APYT IJIaTeXeH
MHCTpyMEHT. BBB Bcsika egHa OT Te3UW KaTeropuu,
3abJDKeHusATa, Kouto ca (A) d¢opmupaHu mpu
u3non3BaHe Ha Kaprara npu oOsBeHn ot bankara
npedepenuuanau ycnosust u (b) ¢ mo-panHa nata, ce
roracsiBaT I'bpBHU.
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9.4. (M3m., B cuna ot 11.05.2020 r.) Kaproabpxarenst
M3IUIAIA 3aIbJDKEHUSITa 0 KOWTO U J1a € OT CIEIHUTE
cniocobu: (a) B 6poii Ha kaca B odric Ha bankaTa unmu upe3
TEPMHHATHO  yCTPOMCTBO  3a  CaMOOOCITy»BaHE
obo3HavyeHo ¢ yoroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB MPEBOJ M0 CMETKa, MocoYeHa B BCAKO MeceuHo
W3BJICUECHUE WM Ype3 yIpBKKa OT pasIulallaTesiHa WIN
cnecroBHa cmeTrka Ha Kaproabpkarens npu bankata
(mupekten nebuT); (B) MO APYr/M HAYMH/U yKa3aH/M BHB
Bciko  MeceyHo  wu3BiedyeHue. B cioywyailh  4e
Kapronbpikatenar BHece/peBe/ie M0 YKa3aHUTE HAYUHU
cyma/cymu, KOSITO/KOUTO HaJBULIABA/T 00610
IBIDKUMATa CyMa 3a TEKYIIHsI MECEUYCeH OTYETEH MEepPHO/I,
HAJBHECEHUTE CYMU C€ H3MOJ3BaT 3a IOracsBaHe Ha
nocienBamy  3aaAbDKeHus Ha Kaprombpxkarens 1o
JloroBopa, kato BbpXy Te3u cyMu bankara He HauuciIsIBa
JMXBA CHITIACHO CBOS JINXBEH OIOJICTHH.

9.5. Ilpu moOKynka HAa pPaBHH MECEYHU BHOCKU W/HIU
pascpouBaHe  Ha  Tpancakumu mo  4iI.  8a,
KaprogbpskaTensT uMa mpaBoTO J1a OTacH MPeICPOYHO
[sIaTa CTOMHOCT Ha MOKYIKAaTa, KOSITO CE € 3aIbJIKUI J1a
M3IUIAIA HAa PaBHU MECEYHHM BHOCKU. B TO3M ciydaii
KapronbpkaTenar He ABDKM Takca 3a TMPEICPOYHO
roracsiBaHe, KakToO M JIMXBH, TaKCU WIHA JIPYTU Pa3sxoau
BBPXY MPEACPOUYHO MOTACCHUTE 33 IbIIKCHHUSI.

9.6. Ilpn Hemnamane Ha 3aIb/DKHTENIHaTa MHUHHMaIHA
BHOCKA Ha IT1aJie’ka, IMOCOUYeH B MeCceUHOTO H3BJICUCHHC,
KaprogbprkarensatT apku Ha baHkaTta oOeslieTeHHe 3a
3a0aBa B pa3Mep Ha 3aKOHHATA JIMXBa BBPXY LM
ycBoeH, HO HemoraceH Kpeauten mumut (OO6mara
IBIDKAMA CyMa, KOSTO ce moco4yBa oT bankara B
u3aBaHUTE MeCeuHH U3BJICUCHUS).

10. BB3HAT'PAKIEHUA. JINXBA

10.1. 3a mpenocTaBsHETO Ha KpeauTa M 3a JpyruTe
yCIIyTH, CBBpP3aHM C Toi3BaHe Ha Kaprarta, KouTo ce
npenoctaBsaT oT bankara, KapToabpikaTensar 3ammnaia Ha
bankara BB3HarpakieHus, BKIIOYUTEIHO, HO HE CaMo,
nuxBu, nocoyeHu B [Ipunoxenune Ne 1 kbM HacTosmuTe
VcenoBuss. BCWYKH  IBIKMMH  BB3HArPAKICHUS 110
JIOTOBOpA C€ HAUMCIISABAT U 100ABT KaTO 3abJIKESHHS 110
KpenuTHUs TUMUT Ha KapraTta mpe3 choTBETHUSI MeceUeH
OTYETEH TMepuojJ U C€ TMOocoYyBaT B MeceuHoTo
H3BIICUCHHUE.

10.2. JInxBa ce OBIDKM CUMTAHO OT CHOTBETHATA JaTa,
nocoyeHa karo ,Jlata Ha Tpancakuus B MecedHOTO
W3BJICUYCHHE, BbPXY BCHUUKM HAUUCIEHU 3abJDKEHUS 1O
KpenuTHUs JTUMUAT Ha Kaprara, karo 3a HauyuCICHH
3abJDKCHUS OT TaKCH, JIMXBA C€ ABJDKH CaMO 3a TaKCUTE
mo 1. 1.6., t. 1.7., t. 1.13., 1. 2.2.-2.7. BKII. © T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosmTe OOLIN YCIOBHSL.

10.3. bankara wu3umcnsABa IBIDKMMaTa JIMXBAa BBPXY
3aabiDKeHusATa 1mo wi. 10.2. Ha exenHeBHAa 0Oa3a, KaTo
HaTpymaHaTa JIMXBa 3a TEKYIIHs OTYETEH TEPHUOJ] Ce
HauucligBa M J00aBA KAaTO HOBO 3aJbJDKEHHE IO
KpenuTHUs JTUMHAT Ha Kaprara BeaHBX MECEYHO, Ha
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JaTaTa Ha W3/1aBaHe HAa MeCEeYHOTO U3BIEYEHUE, C
U3KIIIOYEHWE Ha JIMXBaTa, 3a KOATO € IPHIIOKEHO
IIpaBWIIOTO 10 WiI. 9.2. 1o - rope. ExxenHeBHaTa 1MxBa ce
M3UHUCIISIBA, KATO TEKYLIUTE HEMOTACEHU 3a]IbJKEHUS Ce
YMHOXKaBaT C NPUIOKHUMUS TOJUIIEH JIMXBEH MPOLEHT,
pazneneH Ha 360.

10.4. bankata wMma mpaBO Ja TPOMEHH pasMepa Ha
TaKCUT€ W JpPYrHT€ BB3HATPAKICHHS, CBBpP3aHU C
npeaoCTaBAHCTO Ha IUIATCKHU YCIYIrd IOCPCACTBOM
Kaprara no cmuchbiia Ha 3aKoHa 32 TUIATEKHUTE YCIIYTH U
IUIATEKHUTE CUCTEMU U ABJDKUMHU ChITIACHO HACTOSIIUTE
yCJIOBI/ISI, KakTO M JOa BBBCKIA HOBU TaKHBa, IIPpU
yCIIOBUSATA 3a MPOMSHA HA HACTOSIIUTE Y CIIOBHUS,
chbraacHo wi. 22.1.

10.5. (M3m., B cuna ot 02.02.2021 r.) IIpunoxumara
JMXBa, KaKTO M BCUYKU OCTAHAIM TAKCH, KOUTO HE ca
CBBP3aHU C NPENOCTABSIHETO Ha IUIATEXKHH YCIyTH
nocpenctBoM Kaprara, mMorar na Obaar HU3MEHSHU IO
B3aUMHO cbIUiacue Ha ctpanute 1o Jlorosopa. Ilo Besko
BpeMe OT aerctBueTo Ha JloroBopa, bankara nma mnpaBo
na npennoxku Ha Kaprogbpkarens mpomsiHa Ha
MIPUJIOKUMATA JIMXBA U BCUYKU OCTaHAJIU TaKCH, KOUTO HE
ca CBbpP3aHU C IPEAOCTABSIHETO HA IUIATEKHU YCIIYTH,
KaTo B ClIyyail Ha HENOCTUIaHE Ha ChIJIacue , BCAKa OT
CTpPAaHUTE MMa IPaBO J1a MPEKpaTH JOroBOpa, ChIIACHO
IIpeIBUJIEHOTO B HacTosmuTe O0IHU yCcIoBusl..

10.6. T'omumHUAT TPOLEHT HA  Pa3XOAUTEe IO
Hactosamusi JloroBop KbM MOMEHTa Ha HETrOBOTO
CKJIFOUBaHE € B pas3mep, nmocoueH B [Ipmioxenue Ne 1,
M3YHCIIEH MPH CIEIHUTE oMmycKaHus: (a) JloroBopsT 1me
€ BaJUJCH 3a CPOK OT IOHE €AHa rojguHa W baHkara u
KapToabpskaTensT e u3I'bJIHABAT CBOUTE 3abJKEHHS B
CHOTBETCTBHE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (0)
JUXBaTa M JPYTUTE PA3XOAM ca HEU3MEHHHU CIPSIMO
TEXHHsS] IbpBOHAuYaJeH pa3Mep U IIe ce MpuiaraT J0
M3TUYaHETO Ha cpoka mo 6. (a); (B) oOmusAT pazMep Ha
npenocraBeHust Kpeauren nuMUT € ycBOoeH He3a0aBHO U
m3nsio; (r) KpenuTHHST NUMUT € YCBOEH NIpH Haii-
BUCOKUTE CTOMHOCTH Ha Pa3XOAWUTE, MPHIOKHUMHU IPHU
ycBOsiBaHe Ha cpenctBata; (1) KpeauTHusT aumut e
YCBOGH Ha Hali-paHHaTa Bb3MOXHA JaTa Ciel
CKIIOYBaHeTO Ha JloroBopa, CBIVIACHO HACTOSLIUTE
YcnoBus u cr00paszno npensuaenute B [punoxenue Nel
JMMUTH IIPHU YCBOSIBAHE; (€) YCBOEHUAT n3Lsio Kpenuren
JUMUT 111e ObJIe oraceH Ha 12 paBHU 10 pa3Mep MECeUHU
BHOCKH; (k) o01musT pa3mep Ha Kpenutaus numut e 3000
JIB.

10.7. OoOmiara cyma, gpmkuma ot Kaprogbpikatens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOEHH, HO
HernoraceHu cyMu 1o KpeautHus TMMUT, BKJI. IbKAMaTa
BbPXY YCBOEHUTE CyMH TOJUIIHA JIMXBAa U OCTaHAJINUTE
pasxomu, AbkuMH OT Kaproabpikarenss CbIiacHO
HactoamuTe Ycnosus u [Ipunoxenne Ne 1.

10.8. bankata u KaprombpxarenasT H3pHYHO Ce
chbrjacsBaTr, Y€ IpoMsAHAaTa Ha TakKCUTE U JOPYIUTE
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Bb3HATPAXKICHUS, CBBpP3aHUM C MPEAOCTABSIHETO Ha
IJIaTeKHU yCIIyTu nocpeactsom Kaprara rmo cmuchbiia Ha
3akoHa 3a IUIATEKHUTE YCIYTH U IJIATEKHUTE CUCTEMH,
10 OOEKTUBHU MPUYUHU, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU 10 ChOTBETHATa MpoMsiHa (yBelnyaBaHe
WIM HamalsBaHe) Ha OOIUS pa3xoJ IO KpeauTa 3a
Kpeauronomyuarens.

11. OCITOPBAHE HA TPAHCAKIIUU.
OTT'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) Kapronwspxarensr

ce 3abJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HuU cien
y3HAaBaHETO Ja YyBeJoMmsBa IucMeHo baHkara 3a
YCTQHOBEHA TIpellKa WM HEPEeIOBHOCT B JAHHUTE,
OCcOYeHU B MeceuHoTO M3BJieueHHe mo wi. 8.1., B ToBa
YHMCIO 3a HEepa3pellieHH WM 32 HETOYHO H3IbIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaproabpkarenst
y3HaBa 3a HepaspelleHa WIM 3a HETOYHO H3IbJIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IIOJIy4aBaHETO Ha
CbOTBETHOTO MeceyHo U3BJIeUeHHE, KOSTO Ce OIpeesis
CBIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOoeTo u3BieUeHHE €
or6enszana TpancakuusaTa. Ako KaproabpkaTtensaT He e
nostyuns1 MeceuHo u3BJIe4eHUE TOpa Iy HEU3IIbIHEHNE Ha
HSIKOE CBOE 3aJbJDKEHHUE T10 HACTOSIIUTE Y CJIOBUS W/WIIN
bankara He 1OJy4y MUCMEHO YBEIOMIIEHUE B IOCOYCHUS
CpOK, C€ CuMTa, 4Y€ TpaAHCAKIMUTE, OTOeNs3aHUu B
CBOTBETHOTO MeCe4YHO H3BICUCHHE, ca OJ00pPEHU OT
Kaproabpkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEHa TpaHcakuus,
MOCTBIMIIO CJI€J] ITOCOYEHHUS CpPOK IIe Ce CuuTa 3a
HEOCHOBATENIHO 3a0aBsiHe OT cTpana Ha KapToabpixkarens
u bankara He e 3a7biDKeHa Ja Kopurupa TpaHcakIusTa.
B cayuaute, korato KaproabpkarensT yBeromsBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBILECTBEHA B pe3yJITaT Ha OTKPaJHAT WM HE3aKOHHO
MPHUCBOCH TUIATE)KEH WHCTPYMEHT W/WIM Ha HETOBUTE
MEPCOHATIM3UPAHU CPEACTBA 3a CUTYPHOCT, H/MIM Ha
MOOMJTHO YCTPOMCTBO C MHCTAJIMPAHO MPHIOKEHHE m-
Token Postbank wumm B pesynrar Ha japyra TsXHa
HEIpaBOMEpHa YymoTpeba, TOH cieaBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PemyOnuka bwarapus u na
MIpeIOCTaBM JOKa3aTesicTBa Ha baHkara 3a ToBa, KakTo U
Jla BKJIIOYM JIETAMJIHO ONMMCaHME HAa KOHKPETHHs clydai
BbB Bb3pakeHHero cu 10 bankara. C mpuemaHeTro Ha
HacrosmuTte OOy ycnoBus KinueHThT NOTBBPIKAaBa, ue
€ HasCHO, Y€ aKo TaKhBa [O0Ka3aTeJCcTBa HE ObaaT
npenocraBeHy, bankara moxe ga cuere To3M (DakT, B
CBBKYITHOCT C JApPYTd CHMHEHHWsS, KaTo WHIWKAIWS 32
HAJIMYMETO Ha OCHOBATEJIHO CbMHEHHE 3a M3MaMa, M Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
PenyGnuka bbirapus u na oTkaxe Bb3CTAaHOBSBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus M0 pera Ha
. 79, an. 1, u3p. 1 ot 3IIVIIC.

11.2. Bb3 ocHOBa Ha TONBIHEH M TOAAJACH OT
Kaprogppkarens B oduc Ha bankara dopmynsp 3a
pexnamManys (Bb3pakeHHE) WIM Ha JAPYyro MHCMEHO
yBenomieHue ot Kaproabpikaress, nojiydeHu B cpoka o
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1. 11.1., baHkaTta HHUIIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
mpoueaypa U ChIJIaCHO YCTAaHOBEHHUTE IMpaBMiIa OT
ChOTBETHaTa MEXAyHapoJHa KapToBa OpraHU3aius,
JEHCTBYS 3a pa3pellaBaHE Ha CIydyauTe Ha OCHOpPEHHU
Tpancakiuu,  (BKJIIOYUTEIIHO  JEHCTBHUS  CHPSIMO
JOCTaBYMKAa Ha  IUIAT€XHU  yCIyrd, OOCIy’KBal]
OJTy4JaTesisi Ha CpeJICTBaTa 110 U3BbpIICHATA TPAHCAKIIUS,
B ciyyauTte, B Kouto IlimarexHoTO HapexnaHe e
MOCTBHIIWJIO 4Ype3 IoJyyaTelis Ha MPEBOJa U HETOBHS
JIOCTABYHK).

11.3. (U3sm., B cmma ot 06.09.2018 r.) bankara
unpopmupa mmcMeHo Kaprombpikarens 3a CBOETO
pelieHre Mo MOCTHIIUIIOTO Bb3PaKEHUE HEe3a0aBHO ClIeT
MPUKIIOUYBAHE Ha IMpoleaypaTa MO JOKa3BaHE Ha
ABTCHTHYHOCTTA W TOYHOTO  HM3OBIHEHHE  Ha
Tpancakuuara. B ciywail, 4e mnpouenypara ¢
MPUKIIIOYNIIA B PAMKUTE Ha paOOTHHUS JIeH, CJICBAIIL JICHS
Ha TOCTBIIBAHETO HA  BB3PAKEHUETO H  IIPH
ocueToBojsiBaHe Ha TpaHcakmusra, ako baHkata e
HaMEPUJIa Bb3PAXKEHUETO 3a OCHOBATEIIHO U HE Ca HAJIUILIE
oOctosrencTBaTa mo ui. 11.6. mo-momy, TS OTpassiBa
BB3CTAHOBSIBAHETO HAa CTOMHOCTTAa Ha HepaspelieHaTa
Tpancakuua B Kpeautnus numur. B cioydail ue
mpoieaypara He € TMPUKIIOYWIA B TOCOYCHHUS B
MPEAXOAHOTO M3pEUYCHHE CpOK, baHkata He3abaBHO
OTpa3siBa  BB3CTAHOBSIBAHETO Ha CTOMHOCTTa Ha
HepaszpenieHaTta TpaHcakids HE MO-KbCHO OT Kpas Ha
paboOTHUS JIeH, ClIeJBAaIl JCHS B KOWTO € MOCTBITUIO
BB3PaXEHUETO, KaTO Hajlara OrpaHUYeHUE 3a U3I0JI3BAHE
Ha Kaprara/umum Ha CTOHHOCTTa Ha OCIOpEHATa
TpaHcakuus Ha Kaproabpikarens 10 NpHUKIOYBAHE Ha
nporeaypara. AKo cien MpUKIIOYBaHE Ha TMpoIeaypara
bankara e Hamepuiia Bb3paK€HUETO 32 OCHOBATEINHO, TS
mpeussiaBa kaprara He3abaBHO. BBB Bcuuku ciyuyaum Ha
BB3CTaHOBSIBAHE, BAJIbOPHT 3a 3aBepsiBaHe Ha Kpenutuus
nuMuT Ha KapTombpkaresns € He O-KbCHO OT JlaTaTta, Ha
K0sAT0 KpeAuTHUAT TUMUT € OnIT 3abJIKEH ChC CyMaTa Ha
HepaspeuieHata TpaHcakuus. B ciydaute, korato ciep
MPUKIIOUYBAHE Ha mpouenypara baHkata e Hamepuia
BB3PaXKEHHUETO 33 HEOCHOBATEIHO WJIM B Cllyyal 4e ca
Hanuie o0cTosTencTBaTta mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAHOBSBAHETO Ha CTOMHOCTTAa/ 3abihKaBa
Kpenutaus numut Ha Kaproabpikarens ¢bC CTOMHOCTTA
Ha BB3CTAHOBEHATa OCIMOpeHa TpaHCakius, 3a KOETO
KaprogbpkaTensT maaBa CBOETO H3PUYHO ChIIIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HaposnHa
0aHKa 3a YCIOBHSTA U pelia 32 OTKPUBAHE Ha TUIATEKHH
CMETKH, 32 M3MBJIHCHHE Ha TUTATE)KHH ONEpavv U 3a
W3MO0J3BaHE HA IUIATEKHM WHCTPYMEHTH. baHkata
OTKa3Ba BH3CTAHOBSIBAHE HA CTOMHOCTTA MPU HAJTMYHE HA
OCHOBATEJIHM CbMHEHHUS 3a U3MaMa M € yBeIOMHUJa 3a
TOBa KOMIIETEHTHUTE opranu B PemyOnuka brirapus.

11.4.  (OtMm., cuutano ot 06.09.2018 r.)
11.5. (U3m., B cuna ot 06.09.2018 r.) bankaTa He HOcH

OTTOBOPHOCT 3a BpEI, MPUYMHEHU IPH HEepa3perieHo
non3BaHe Ha Kaprara B pesynTar Ha u3ryoBane, kpaxoa,
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IIPUCBOSIBAHE WJIM OTHEMaHE MO JIpyr HauuH Ha Kaprara,
ako bankata noOpOCHBECTHO € M3MBIHWIA MOCTBHINIO
[InaTexHO HapexaaHe 3a U3BBbPLIBAHE Ha TpaHCakuus
IIpear ToTy4daBaHE Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyyan Kaprogbp:katensT nmoHacsi BpeauTe
OT U3BBPILBAHETO HA TakaBa TpaHcakuys 10 MaKCUMaJIEH
pasmep 100 nB. Ta3u pasnopenda He ce mpuiiara, aKo:

a) 3ary0ata, Kpayk0aTa Wi He3aKOHHOTO MTPUCBOSBAHE HA
MJaTEXKHUST MHCTPYMEHT HE ca MOIM Ja Obaar
ycraHoBeHu oT KaproabpikaTens mpenud IUIalaHETO,
OCBEH ako KaproabpkaressT € IelcTBal C e u3Mama,
W

0) Bpemara e Owia TpUYMHEHA OT JCHCTBHE WU
0e3zeiicTBHE HA CITY>KUTEI, Ha IPEACTaBUTEN WIIU Ha KJIIOH
Ha bankara niu Ha IIOAU3IIBIIHUTCIIA.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpannyeHuero
Ha OTroBopHocrra no uwi. 11.5. He ce mnpwiara u
KaproabpikaTensaT mToHAacsi BCHYKH BpEeAW, aKO TH €
MPUYMHUI 49pe3 H3MaMa WM aKo HEe € W3IIBJIHUI
3aJIbJDKEHUATa ¢ 110 wiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
Hactosmute OOIIM YCIOBHS YMUIIICHO WM IOPATU
rpyba neOpexknoct. [IpemocraBsnero na Kaprara Ha
TPETO JIMIIE WJIM TOJ3BAHETO HA KapTaTa OT TPETO JIHIIE
ChC 3HAHHUETO Ha Kaproabpxkarens,
3anucBaHeTo/chXpansBaneTo Ha [IMH 3aenno ¢ Kaprara,
ChOOIIIABAHETO MY Ha TPETH JIUIA, KAKTO U MPOITYCKbBT J1a
ce yBeaoMu bankarta, kakTo € mpenBuiaeHo B ui. 4.3,
mpejacraBisiBa rpyba HEOPEXKHOCT OT CTpaHa Ha
Kaprogbpkarens. [locoueHoTo B Ta3u pasnopenda He ce
SBSIBA M3UEpIaTeTHO U30posiBaHE Ha BCHUYKHU MPOSBU Ha
rpyoa HeOpexxHOCT OoT cTpaHa Ha Kaproabpxkatens. B
ciyyaute no ui. 80, an. 4 or 3akoHa 3a IJIATEKHUTE
YCIYTH H IUIaTexHuUTe cuctemu, 11.5. m 11.6. ot
HacrosiuTe OOHIM yCIOBUSA HE C€ MpuiiaraT, OCBEH
korato KaprogbpxarensT e IeicTBal ¢ el u3MaMma.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1narexxHo
HapeKIaHe 3a ChOTBETHATa TpaHCaKIHS € MOAaICHO OT
Kapronwpkatens, baHkata HOCHM OTrOBOpPHOCT 3a
TOYHOTO W HAaBPEMEHHO W3MbIHCHHE Ha TpaHcakmusra,
OCBEH aKo JIOKaXe, Y€ IOCTABUMKBT Ha IJIATE)KHU YCITYTH
Ha TIoJTy4aTelis Ha CpeIcTBaTa HOCH OTTOBOPHOCT. B Te3u
ciy4au bankara BBH3CTAHOBSIBA cymara Ha
HEW3ITbTHEHATa, HETOYHO M3IThIHCHATA WJIH U3IThTHCHATA
chbc 3abaBa (B cCiIy4ail Ha OTHOpPaBeHO WCKaHE OT
JOCTaBYMKAa HAa IUIATGXKHU YCIYTH Ha  IUIaTerna)
Tpancakuus ©, KOrato € NPUIIOKUMO, BH3CTAHOBSBA
pasmnosiaraemusi KpeiuTeH JIMMUT B ChCTOSTHUETO, B KOSTO
TOW OM ce HaAMHUpan Mpeau U3MBIHCHHETO Ha HETOYHO
n3mbaHeHata TpaHcakmus. BarbopsT 3a 3aBepsiBaHe € HE
MO-KBbCHO OT JIaTaTa, Ha KosITo KpeaAuTHUAT TUMUT € Oum
3a0bJDKEH. B cilyyali Ha HEW3IbJIHEHA WIH HETOYHO
W3MbJIHEeHA TUIaTeXXHa onepans, baHkara npu moruckBaHe
IpearpuemMa JSHCTBUS B PAMKUTE Ha JBDKHMATa TPIoKa
3a mpocleAsiBaHe Ha IUIaTeKHATa Omepalus U yBeIoOMsIBa
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Kaproabpskatens 3a peynrara, 0e3 ga MU3MCKBA OT HETO
3aIUIalljaHe Ha TaKCH 3a TOBA.

11.8. (U3m., B cma ot 06.09.2018 r.) B cimyuaure, B
kouto KapToabpxkaTesnsir ce siBsiBa ojay4yaTes Ha CyMa 110
IJIaTeKHa omnepanusi, 1 baHkata HOCHM OTTOBOPHOCT 3a
HEM3NBJIHCHATAa IUIATE)KHA OIepanus, TS He3a0aBHO
oTpa3sBa B pasnosnaracmus KpeauTeH JMMUT cymara
MpeIMET Ha IIJIaTeXKHATa onepanus ¢ BaJlbOp HE MO-KbCHO
OT Jarata, Ha KOSATO € clieBajio Ja ObJe OTpazeHa
IiatexxHara omnepauus. B ciaydaute, B KOUTO
[Inare:)xHOTO HapexJgaHe € MNOJAJEHO OT WIM Ype3
Mojyyaressi Ha CpeAcTBarTa M OTFOBOPHOCTTA 3a
HEU3ITbJIHEHA WJIM HETOYHO M3IIbJIHEHaTa TpaHcakiusa e
Ha bankara, bankara Bb3cTaHOBsSIBa 0€3 HEOCHOBATECIHO
3a0aBsHE cyMara Ha HEW3MbJIHEHATa WIA HETOYHO
u3mbIHeHaTa TpaHcakius, KaKTO U CYMUTE, HEOOXOTUMU
3a MPUBEXKIAHE HA pasnosnaraemus KpeauTeH JIUMuT B
CbCTOSIHUETO, B KOETO OM ce€ HaMupal Mpeau
U3MBJIHECHUECTO HA HCTOYHO U3IIBJIHCHATa TpchaKHI/Iﬂ.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata Hocu
OTroBOpHOCT mpen KapTroabpxkarens 3a Bb3CTaHOBSBaHE
Ha BCHYKH IINIATCHHU OT HCEIro TaKCHU, KaKTO H 3a
BBb3CTaHOBABAHC Ha BCHUYKH JINXBHU, Ha4YUCJICHU
BCJIC/ICTBHE Ha HEU3IBIHCHUETO WJIM HETOYHOTO,
BKJTIOYHMTETHO 320aBEHOTO, U3ITbJIHEHHE Ha TpaHcakIusl.

11.10. bankara HE€ HOCH OTIOBOPHOCT B Clly4yauTe, B
KOUTO TOpagy HENpeoJoJIMMa CUJla WIM H3BbHPEIHU
obcrosrencTBa KaproabpikarensT HIMa Bb3MOXHOCT Ja

nomBa  Kaprara, kato  Hampumep: CpUB  Ha
nH(popMalMOHHATa cucTeMa, IpEeKbCBaHe Ha
KOMYHHKAI[HOHHUTE JTUHUH, PEeKbCBaHE Ha

€JIEKTPUUYECKO 3aXpaHBaHE U PYr'H MOJO0HHU.

11.11. (U3m., B cuiia ot 06.09.2018 r.) bankaTta He HocH
OTIOBOPHOCT 3a OTKa3 3a U3BbpILIBaHE Ha TpaHcakuus, B
cilyyail 4e e mojdy4uia yBeIOMJIEHHE 3a HacThIIBaHE Ha
HSIKOE OT oOcTosATeACTBAaTA MO 4. 4.3., KOETO CE OKa)Xe
HeBsIpHO. baHkaTa MoXXe Ja OTKaXke M3IM'bJIHEHHETO Ha
TpaHcakiust ¥ B cioy4yaWTe, KOTaTO CUETE ChIIara 3a
pPHCKOBa CBITIACHO ONpEAETICHU OT Hesd KpUTEpUu.
KnneHThT ce yBemomsiBa 3a OTKaza, KOraTo € HaJHIe
ciydaid mo wi. 12.3 ot Hacrosiure OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TpPETH JIMla OTKaXaT Ja nmpuemar mamanus ¢ Kaprara
win korato Kaprata He Moxe na Oble H3MON3BaHA
nopaau OnokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BUMHAa Ha baHkaTa, TEXHWYECKM WM KOMYHUKAIIHOHHHU
pooGsIeMHu.

11.13. bankata He HOCH OTTFOBOPHOCT 3a MPETHPIECHU
3aryOu W TPOIMYyCHATH TOJ3HM B CIydyauTe, KOraTo HE €
n3BbpmMia TpaHcakuug WIM € OTKa3ajla Ja W3BBPIIN
Tpancakuus ¢ Kaprara nopaau HeqocTaTbuHa HATUYHOCT
Ha CpeAcTBa MO pasznosnaraemuss KpenuteH IuMHuT,
nopaau OMOKMpaHe, KaKTO M MOpaad JAeaKTHBUpaHE Ha
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KapTaTa Ha OCHOBaHUATA, HpeILBI/II[eHI/I B HACTOAIIUTEC
VYcnoBus.

11.14. bankata HEe HOCH OTIOBOPHOCT 3a OJIOKMPAaHH
CYMH OT jApyra 0aHKa, Y4acTHHK B TUIATeKHUS IpPOIIEC,
MpY U3MBJIHEHHE Ha TpaHCakIMM MO HapeXJaHe WIN B
moJyi3a Ha (U3MYECKU U FOPUIUYCCKH JIUIA, U IbPIKABH,
00€eKT Ha PECTPUKIUHU U/ WU CAHKIIHH.

11.15. (U3m., B cuma ot 06.09.2018 r1.) IlpenBun
rnocouyeHoto B wi. 11.3., B ciayuyaifi Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM CcyMara Ha
ocropeHata TpaHcaknus, KakTo W  Takca 3a
HEOCHOBATEIHO OCNOpBaHe, nocouyeHa B [Ipuoxenne Ne
1 kpM HacTOAIIUTE Y CIIOBHUA.

11.16. B cnyuaii ye bankara He U3MPaTH MTUCMEH OTTOBOP
Ha [IOCTBIINJIO Bb3paK€HHE B IocoueHus B 4i. 11.3 cpok
win  KaprogbpxarensiT €  HEYJIOBJIETBOPEH  OT
MOJIyYEHUAT OTIOBOp, TOM MOXKE J1a OTHEce ciydas 3a
pasmiexaane ot IloMmupuTennaTa KoMucus 3a IJIaTEKHU
cniopose npu Komucus 3a 3ammra Ha MOTpeOUTENUTE, Ha
MOCOYEHHUS B Wi 24 TI0-710J1y aapec.

11.17. (HoB, B cuma ot 06.09.2018 r.) B cnyuaii ue
TpaHcakuys € MHULIMUPAHA OT MOJIy4aTell WM Ype3 HEro
BBB Bpb3Ka ¢ TpaHcakiysl, CBbp3aHa ¢ KapTara, U TOuHaTa
cyma no TpaHcakuusTa HE € U3BECTHA KbM MOMEHTA, B
kouto Kaproabpskarensar 1aBa CbriacueTo CH 3a HEMHOTO
u3NbJIHeHne, baHkata Moxke na OJOKupa CpeacTBa OT
Kpenntausa mumut Ha Kaproaspxkareis camo KOrato Toi
€ Jan cerijacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Kato moiyyd MHGPOpPMANHUs 32 TOUHHUS
pa3Mep Ha cymara no TpaHcakius U Hali-KbCHO BeJHara
cliell MOJIy4aBaHETO Ha IUIATEKHO HapekaaHe, bankara
CBOEBPEMEHHO OCBOOOKaBa CpeACTBATa, OJIOKUPAHH O
Kpenntaus numut Ha Kaproaspxkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
Kaprogspxkarensar paspemasa HapexX/1aHe Ha
TpaHcakuuy OoT WK 4pe3 mojayvarell, TOH ce 3a1bJKaBa
Jla TocoYBa TOYHATa CTOMHOCT Ha TpaHcakuuAra, a
KOraTto TOBa HE € Bb3MOXHO, J1a yroBapsl FOpHa I'paHuIa
Ha CTOMHOCTTA, KOSATO III€ MPEJACTaBIsABA OYAaKBaHATa OT
Kaprogsprkarens croiHocT Ha TpaHcaknusra.

Kaprogbpkarenat mma mpaBo na moucka oT baHkara
BB3CTAHOBSIBAHE Ha CyMmaTa II0 Be€Y€ M3I'BIHEHA U
paspemena TpaHcakius, KOraro Ts € HapeaeHa OT WU
Yype3 MOoJIy4aTelis U ca CIa3eHH €HOBPEMEHHO CIIEIHUTE
YCIOBHUSL:

a) KbM MOMEHTa Ha JaBaHE Ha pa3pEIICHHETO 3a
M3IbJIHEHHE Ha TpaHCcaknMsTa HE € NOCOYEHA HelHaTa
TOYHA CTOMHOCT, U

0) croitHOocTTa Ha TpaHcakIMATa HAJBUIIIABA 3aJI0’KEHATA
ot KaproabpikaTtens ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaHeTo 3a BB3CTaHOBSBAaHE Ha CPEJCTBA MO pela Ha
HAaCTOSIIUSA WIEH ce oTnpass oT KaproabpxkaTesst B CpPOK
1o 56 1HM OT JaTara, Ha KoATo TpaHcakuusTa € oTpa3eHa
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B KpeautHuss  aumur. 3aeqHO ¢ HCKaHETO,
KaproabpskaTenar nmpencraBsi JOKYMEHTH, Ha KOUTO C€
OCHOBaBa TpaHcaklusATa, B TOBAa YHUCIO JOTOBOpH,
GbakTypH, WM IPpYyTH pa3XxOIHO-OTYETHU JOKYMEHTH, OT
KOUTO € BHUAHO, Y€ € HaJBUIICHA JOrOBOpEHaTa C
I10JIy4aTelnsi TOpHa TpaHUIa Ha CTOMHOCTTA.
KaproabprkaTenar HAMa IpaBo J1a UCKa Bb3CTaHOBSIBAHE,
a bankara oTKa3Ba IIOMCKAHO TakoOBa, akKoO € Jaj
ChIJIACMETO CH 3a U3MIbJIHEHHWE Ha TpaHcakuusaTa
IOUPEeKTHO Ha bankara m baHkara miau moiydarensar ca
IIPEIOCTABWIIM WM OCUTYPWIM Ha pa3loJIOKEHHE Ha
Kaprogbppkatens uHbopmauus 3a mpeacrosiara
TpaHcakuusg MO pela HAa HACTOSLIUTE Y CIOBHUS Haii-
MaJKO 28 JHM Mpeau JaraTa Ha M3IBJIHECHUE Ha
Tpancakuusara.

IIpn uckane 3a BB3cTaHOBsIBaHE, KapTroabpKarensaT He
MOKE€ Jla Ce€ I[1030BaBa Ha IMPUYMHH, CBBP3aHU C
U3BBpIICHa OOMsSHAa Ha BallyTa, KOraTo € IPUIOXKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paGoTHU JHU OT OJyYaBaHETO HA UCKAHETO
3a BB3CTaHOBsBaHEe, baHkara Bb3cTaHOBsiBa KpenutHus
aumuT Ha Kaprogbpxkarens B CBCTOSHMETO IIpeau
Tpancakuusg wiaM OTKa3Ba Bb3CTAHOBSBAHETO My, KaTo
II0COYBA OCHOBAHMATA 33 OTKA3 U OPraHUTE, IIPel KOUTO
KaproabprkaTenar Moxe Ja HalpaBU Bb3paKeHUE, aKO HE
IIpYEMa U3JI0)KEHUTE OCHOBAHMS 3a OTKA3.
Bb3craHoBsBaHEeTO  BKJIIOYBA  LsjaTa  cymMa IO
u3IIbJIHEHaTa TpaHcakiysl, KaTo BaJbOpPBT 3a 3aBEPSIBAHE
€ He M0-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT JIMMUT €
OuJ HaMaJleH cbe cymara Ha TpaHcakuusTa.

l'opuure npaBuia HAMa Ja ce  HOpwiaraT U
KaproabprkaTenar 1e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpeacTBaTa M0 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
JIUpEKTeH AEOUT IUIaTe)KHa olepauus B CiydauTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponetickus napnameHnt u Ha CbBera oT 14
Mapt 2012 roauHa 3a ompeaensHE Ha TEXHUYECKH U
OM3HeC M3MCKBaHMS 3a KPEJUTHU NMPEBOIU U JUPEKTHU
nebutu B eBpo U 3a n3meHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B TO3M ciyyaii
Kapronbprkatenar cineiBa 1a OTHpaBU MHCMEHO MCKaHE
no bankara 3a Bb3CTaHOBSIBAHE Ha CpeACTBaTa IO
IIaTeKHaTa ornepanus B Cpok 10 56 AHM OT Jarara, Ha
KOsITO € O 3aabikeH KpemuTHuaT muMuT, kato bankara
B CpokK 10 10 pa®OOTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBa 10 KpeauTHusd IUMUT Lsnara cyma Ha
IlaTe)KHaTa Oneparus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha HEpa3pelleHa TPAaHCAaKLUUg U B
JPYTH Cllydad, B KOUTO € HaJIWIEe TaKOBa 3abJDKEHHUE 32
bankara B IpHJI0)KMMOTO 3aKOHOAATEIICTBO.

12. BJIOKMPAHE 14| JEBJIOKMPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIE/IYPA 3A
CUT'YPHO YBEJIOMSBAHE.

12.1. (M3m., B cuna ot 06.09.2018 r.) bankara mma
npaBo Mo coOCTBeHa mpereHka ma Onokupa Kaprara
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W/WNA  KPEJUTHUTE JIMMUTH 33 H3BBpUIBAHE HA
Tpancakuuy, npu HAJIMYHMETO Ha KOETO M Ja € OT
creaHuTe obcrosTencTra: a) KaproappkaTensaT Hapyu
KOSITO M J1a € OT pasnopendoure Ha Hactosmute OOmu
ycioBus; 0) mpu HerwianaHe Ha MUHUMalIHaTa MeceyHa
BHOCKA M Ha BCUYKHU JPYTU IIPOCPOUEHU 3abIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
CbOTBETHOTO  MeceuHo  u3BineueHue Jlara  Ha
W3IbJDKaBaHe; B) MpU HaJMYMe Ha OOCKTUBHU MPHYMHH,
CBBP3aHU ChC 3HAYUTENHO  HapacHaJl  PHCK
Kapronbpkatenar na He € B CbCTOSHME Ja Ioracsisa
CBOEBPEMEHHO 3aqbJDKEHHsITa cu 1o JloroBopa; r)
3moynorpedu ot crpana Ha Kaprombpxaress BbB Bpbh3Ka
ChC CKJIIOYBaHeTo Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: TpEJOCTaBsSHE Ha HEBSIpHAa HHPOpPMALUS WIH
yKpUBaHE Ha HMHPOpPMAlUs TpH T[OMBJIBAaHE Ha
3asBiienueTo 3a u3aaBane Ha Kapta) unu 3nmoynotpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHU C APYTU MPOYKTH
Ha bankara (mpenoctaBsiHe Ha HeBsipHA UHGOPMAIUS UITH
yKpHBaHe Ha HHGOpMAaNUs PH KaHAUJATCTBAHE 33 IPYTH
NPOAYKTH W Jip.); JA) HapyllaBaHe OT CcTpaHa Ha
Kapronbpikatens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIaCTH 1O oTHoweHue Ha Kaprara, €) B ciiydaure 1o uJ.
11.3 ot HacTosuTe OV

12.2. bankarta Oj0KMpa M3MOJ3BAaHETO HA KapTaTa U B
CIIEIHUTE Cllyyau: a) MpU MOCTBHINIO YBEIOMIIEHHE OT
Kapronbpkarens no pega Ha wi. 4.3., CBOEBPEMEHHO
clie/l IOCThIIBaHE HA YBEAOMIIEHUETO; 0) IIPU MOCThIINIIA
nucMeHa mMosba ot crpana Ha Kaprogbpaxarens ¢ UCKaHe
3a Onokupane Ha Kaprata, U3BbH ciaydyaute mo wi. 4.3 win
P IUCMEHO CIIOpa3yMEHUE MEX1y CTPaHUTE 3a TOBA; B)
IpU Haluyhue Ha OOOCHOBAHO MPEAINOJIOKEHHE 3a
HEMPaBOMEPHO H3MOJI3BaHE (BKIIOYUTEIHO M OT CTpaHa
Ha Kapronbprkatens) nnu npu y3HaBaHe oT bankara 3a
OIIACHOCT OT HENpaBoOMEpHO u3non3BaHe Ha Kaprara,
U3BBbH CIlydauTe€ Ha yBEJOMSBaHE 3a TOBa OT
Kaproxbprkatensd no peaa Ha ui. 4.3, KAKTO U BbB BCEKU
Ipyr cly4aid, KOraTo CBLIECTBYBa OIIAaCHOCT 3a
HepaspellleHa WIM Jpyra HempaBOMEpHa yrnoTpeba Ha
Kaprara; r) mnpu mnojxaBaHe Ha NpeAU3BECTHE 3a
npekpatsiBade Ha JloroBopa mo ui. 13.1.; 1) BbBenEH TpH
IIbTU ITOCsIeI0BaTenHo rpemex [T1MH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cmywaute mo un.
12.1, 1. (a), (B), (r) u (@) . 12.2. 1. (B), KAKTO U B IPYTHU
CJIy4au KOTaTo € HaJuIle CbMHEHHUE 32 WM TIPU HATHUYHE
Ha W3MamMa WIM 3amjaxa 3a CHUTYpHOCTTa 3a
MIPEIOCTABSIHETO Ha YCIYTUTE CBIJIACHO HACTOSIIUTE
O6mu ycnoBusi, baHkara CBOEBPEMEHHO YBEIOMSBA
Kapronbpkatens 3a OiokupaHeTO M 3a NMpUYMHATA 3a
TOBa (OCBEH aKoO JJaBaHETO Ha TakaBa MH(OpMalUs HE €
MO3BOJICHO TOpagyl CHOOPaKEHHUsS 3a CUTYPHOCT WIU
Mopaay HOPMATUBHU HM3UCKBAaHWS) HA TIOCOYCHHUS OT
Kapronwspkatens Ha bankara MoOwieH TenedoHeH
HOMEp BKJFOUUTETHO upe3 SMS wimm pyro enekTpoHHO
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CcboOLIeHHE, aKoO € 3aiBEHO MW3BECTsABaHE 4pe3
€JICKTPOHHH CHOOIICHHsI Ha MOOWICH TelaedOHEH HOMED
Ha Kaprogbpikarens, u mo enekrpoHHata moima (e-mail
azipec, EJIEKTPOHEH a/ipec), TOKOJIKoTo KapToabpxkarenst
€ 3asBIJI a/IpeC Ha eJIEKTPOHHA I10111a, a aKO HE € 3asBEHO
M3BECTSBAHE Upe3 EJCKTPOHHU CHOOIIECHHS Ha MOOWIIEH
tenedoHeH Homep Ha KaproabpikaTens, HUTO aapec Ha
CJIEKTPOHHA TOIIa — 4Ype3 APYrd CUTypHH KaHalu 3a
komyHukanus. Kaprogepxkartenat u bankara mnosarar
HEOOXOJMMUTE YCHIUS Ja HOJABPKAaT M H3IO0JI3BAT
MIOCOYEHUTE CpPEJCTBA M KaHAIM 3a YBEAOMSBAHE IO
HA4MH, KOUTO OTroBaps Ha ChbBPEMEHHHUTE CTaHAAPTH 32
TEXHOJIOTUYHA CUTYPHOCT, HE MO3BOJSBAT CHIIUTE Ja
ObIaT M3MO0J3BaHM OT HEOTOPU3MPAHM TPETH JIMLA U
3aluTaBaT TSAXHaTa 1sulocT. B ciydante no wi. 12.1, T.
(0), Crpanute poroBapsat, ue Kaproabpxkaremsiar e
IIPEBApUTEIIHO  yBEJIOMEH 3a OJIOKHpPAHETO CbC
CBHOTBETHOTO MeCceYHO H3BIIEYEHHE, B KOETO € yKa3zaH
pasmMepa W JaraTa 3a M3AbDKABaHe Ha JIbJDKUMaTa
MuHuManHa MeceyHa BHOCKA, a B CiiyyauTe 1o uwi. 12.2.
T. (a), (©) wu (r) CrpaHure AOroBapsAT, uUe
KaproabpkaTenaT e yBeJOMEH 3a OJIOKUpAaHETO ¢
IPUEMaHETO oT bankara Ha CBHOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprarta,
pecII. CKJIIOYBaHE Ha CIIOpa3yMeHHE 3a OJIOKHpaHe.

bankara yBemomsBa KaprogbpkaTens MO MNOIXOISIL
HauMH B Cly4auTe Ha BB3HUKBAHE Ha 3HAUYUM
OIIEpaIlMOHEH WJIHM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KONTO 3acira WJIM MOXeE Ja 3acerHe (MHAHCOBUTE
uHTepecu Ha KapronbpikaTens, BKIIOUUTEIHO 3a BCUUKH
MEpKHM, KOWTO TMpeAnpuemMa, 3a Ja OrpPaHHYHU
HeOJIaroNnpUATHUTE MOCIEANIN OT UHLIUIEHTA.

12.4. Axo ONOKHMpaHETO € W3BBPLIEHO IO BHHA WU
HeOpexxHocT Ha Kaproabpxkarens (B XWMIIOTE€3UTE Ha
wi.12.1, B ciy4am Ha u3ryOBaHe, YHHWINOXKaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa ce0epe Takca 3a
onmokupane Ha Kaprata, CbhOTBETHO Ha KpEIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosTe OOLIN YCIOBHS.

12.5. Kaprata moxe na Obae pgeOnoOKkHpaHa mpu
CIICTHUTE YCIIOBHUS:

12.5.1. Ilpu 6mokupane Ha ocHoBaHue 4. 12.1, T. (a), (0)
u (B), bamkara moxe na npebnokmpa Kaprara crep
OTIa/IaHe Ha OCHOBAHMETO 32 OJIOKHpaHE;

12.5.2. Ilpu Gnokupane Ha ocHoBaHue 4wi. 12.2. T. (0),
Kaprara moxxe na 6b1e nebokupana cien rnojaBaHe Ha
nrcMeHa Mosba ot Kaproabpikarens;

12.5.3. Ilpu Gnokupane Ha ocHoBaHue 4wi. 12.2., T (n),
Kapronbpxkatenar wmoxe na nebnokupa Kaprara
€IHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiexHO
unentuuuupane. Ilpu mnocnensamo OnokupaHe Ha
CBILIOTO OCHOBaHUE ce mpuiara uwi. 12.5.2.
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12.5.4. B ocrananute ciiyuau Ha 6iokupane, Kaprara He
NoJUIeXku Ha aebiokupaHe, karo baHkara peakTuBupa
Kaprara u s npeusgasa, cbriacHo wi. 18.3;

12.6. B pombiHeHWE KBM CIIy4auTe, MMOCOYCHHU B HII.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HES HE
MoOTrar Jia ce u3BbpIIBaT TpaHcaKluu, U pH: (a) U3THYAHE
Ha cpoka Ha BamuaHocT Ha Kaprata. B To3m ciydaii
Kaprata aBTOMatu4HO c€ MOJHOBSIBA ChIJIACHO 4j. 18.;
(6) momyuaBane Ha MoJ0a 3a pekparsBane Ha JloroBopa
ChbIil. wi. 13 wiM wu3mpaiiaHe Ha MPEIU3BECTHE 3a
npekpatsaBade Ha JloroBopa cbrii. wi. 14; (B) B cirydauTe
1o wi. 2.3.; (T) CMBPT WK MOCTaBSIHE MO/ 3alpelleHre Ha
Kapronbpikarens; (1) BbB BCEKH cllyyail Ha peu3iaBaHe
Ha Kaprara cweriacio un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiba 3a toBa ot Kaprombpikarens; x) mnpu
ycioBuATa Ha wi. 25.3. /leakTuBUpaHaTa KapTa HE MOXKE
na ObJe TOBTOPHO AaKTUBUpaHA U cjenBa Ja Oble
YHHILIO)KEHA WK TIpe/iajieHa BbB oduc Ha bankara.

12.7. C Onokupane wunu neaktuBupane Ha Kaprara
JIoroBOpBT HE CE€ MPEKpaTsBa, OCBEH aKo HE Ca HaJIHIIe
OCHOBaHUATa 3a TOBa Mo 4wi. 13 u w1 14 nmo-gony u
Kapronbpkatenar He ce 0cBOOOXKIaBa OT 3aIbJKEHUSATA
My 1o JloroBopa, B TOBa 4MCIIO, HO HE CaMo, Ja 3aIuiaia
BCUYKHU JABJDKUMHU TakcH, mocodeHu B Ilpunoxxenue Ne 1
KbM HacTosmuTe OO yCI0BUSL.

12.8. (Hos, B cuia ot 29.07.2019 r.) Kaproabspxarenst
ce 3aabpDKaBa Ja yBeooMH He3abaBHO bankara 1o
MMOCOYCHHUTE B Wi. 4.3. HAUMHHM, TIPU M3TyOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM  OTHEMaHe 1[0 Jpyr HauduH,
VHHIIO)KaBaHE WMJIM M3IOJI3BaHE 10 JPYr HENpPaBOMEPEH
HauMH Ha MOOMIIHOTO ycTpoicTBO Ha Kaprombpxarens,
Ha KOETO € MHCTAIMPAHO M aKTUBHUPAHO MPHIIOKEHHUETO
m-Token Postbank, kakTro W mnpu CbMHEHUS WIH
MPEINOI0KEHNsT 3a HEMpaBOMepHa yrnorpeda OT TpeTu
JIMIIa Ha MOOMITHOTO yCTpoicTBO Ha Kaprombpikarens, Ha
KOETO € MHCTAJMPAaHO U aKTUBUPAHO MPUIIOKEHHUETO m-
Token Postbank n/unu 3a y3HaBaHETO OT TPETH JIMLAa Ha
I[INH 3a gocthn 1o m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHHUs TOKBH CBOEBPEMEHHO
Clie/l IoJTyyaBaHe Ha YBEJOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHus TOKBH W TpU HAIMYHUE Ha
00OCHOBAaHO TPENIONOKEHUE 3a HENPaBOMEPHOTO MY
U3MON3BaHe  (BKJIIOUMTENIHO M OT  CTpaHa  Ha
Kaprogbpkarens), npu y3HaBaHe oT bankara 3a
OMACHOCT OT HENpPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOYUTEIHO NIPU YBEJIOMJIEHHE OT TpeTo juie. B te3u
ciyyan bankara yBegomsBa Kaprogbpxkarens 1o
MOCOYEHHUTE B . 12.3. HauUMHMU.

12.10. (Hos, B cuma ot 29.07.2019 r.) B cny4aii Ha
neaktuBupane Ha CodTyepHus TokbH, KapToabpxarensit
MOJKE J]a aKTUBHPA HOB TOKBH 110 pesia Ha 4. 3.7 U CII.
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13. [NPEKPATABAHE HA  JIOTOBOPHUTE
OTHOHIEHUA OT KAPTOADLPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaprogppxaTensT wuMa TpaBO Ja TMPEKpaTH
JoroBopa ¢ bankara ¢ 30-1HEBHO MMCMEHO MPETU3BECTHE
no obpasel, BbB BCEKH €IMH MOMEHT, 0e3 Ja IBbJIKU
o0e3lieTeHNe MM PAa3HOCKH 32 IPEKpaTSIBaHETO.
[IpenusBecTero Moxe Aa ObjA€ MOAANECHO BHB BCEKHU
¢uHancoB 1eHThp Ha baHkara, kaTto B Hero
KaproabpxaTensaT € AnbKeH Ja MOCOYM WHIMBHIYaJICH
KOJ[ 32 OTKa3, KOWTO MOXe€ J1a MOJly4d Ha TIOCOYEHUTE B
1. 17.3 Teneponm 3a KoHTaKT ¢ bankara.
[IpekparsaBaHeTo HacTbhlIBA B MOMEHTa, B KOMTO
€THOBPEMEHHO Ca HAJHMIIC CICIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha Tpeam3BecTHEeTO ¢ M3Tekbi; (0) Kaprara e
BbpHATa B KOWTO U J1a € pUHAHCOB LIEHTHp Ha bankarta u
€ YHUOIO)KEHAa 4Ype3 IpedylBaHe/Tipeps3BaHe Ha
IJIaCTUKATa, 32 KOETO C€ CHhCTaBsi MPOTOKOJ, KOUTO ce
noanucsa ot Kaproaepxkareins u cirykuten Ha baHkara,
(B) M3IJIATEHU ca BCUYKH 33bJDKEHUS, TPOUZTUYAIIU OT
Jorosopa.

13.2. KaprogppxaTensaT uma mpaBo, 0€3 Ja IbIDKH
o0e3IeTeH e WM HEYCTOMKa 1 0e3 J1a TocovBa MPUIHHA,
1a ce oTKaxke ot JloroBopa B cpok oT 14 AHH, CYMTAHO OT
JaTata Ha CKIIFOYBAHETO MY.

13.3. KaproxbpxkatensT e AbKeH Aa yBeaomu bankara
MICMEHO 3a 0TKa3a, KaTo ce B JIYHO B oduc Ha bankara
WIN M3MpaTd yBenomiieHue 1o bankara ¢ mpernopbuaHO
IUCMO WM TI0 Kypuep ¢ oOpaTHa pasmHcKa 10 ajapeca,

noco4yeH B wi. 17.3, mpeau M3TUYaHE HA CpOKa MO 4IL
13.2.

13.4. (U3m., B cuma ot 07.06.2021 r.) B cuyuaii ye
KaproabprkaTenar ynpaxHu IpaBoTo cH 1o wi. 13.2, Ton
€ JUIbXKeH Ja 3amaTd Ha baHkarta riaBHMIaTa M
ObJDKAMHUTE 10 JloroBopa JMXBH, KakTO M BCHYKH
MPWIOKUMHU TaKCH 32 MOJI3BAHUTE IUIATEKHU YCIYTH 10
cmuchiaa Ha 3IIVIIC, 3a mnepuoga ot jgarata Ha
CKJIFOUBAHETO My JO JaTaTa Ha WU3IUIallaHEe Ha
MMOCOYCHUTE 3aJbJDKEHUS, B CPOK HE MO-KbCHO OT 30
KaJIeHJapHu JHM OT JaTaTa Ha M3MpaljaHe Ha
YBEJIOMJICHHETO 3a OTKa3. JIuxBara ce Hu3uuCiABa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS TOJAUIITHU
JIUXBEHU TIPOILICHTH.

13.5. B cayuaii ue KaproabpkaTensiT He yNpakHU
MPaBOTO cU 1O WI. 13.2. B TOCOYEHHUsI CPOK WIIH B CITy4aH,
4e ChIIUAT HE U3IBJIHU 3a{bJDKEHUATA U 110 Wi. 13.3. 1
13.4., loroBopsT ocTtaBa B cuia u Kaproabpxkarensr e
JUTBKEH J1a U3IBJIHABA 33IbJDKEHUATA CH II0 HErO, KaTo
MMa IIpaBo J1a ro NMpeKpaTu 1o pena Ha wi. 13.1.

13.6. Ilpu ynpaxHsBaHE TMpPaBOTO HAa OTKa3 OT
HacToAlMsl JoroBop, KpeauronomyuyaTensar IbIKM Ha
bankara B cpoka no an. 13.4 nanpasenure or bankara
pasxonmu KbM MyONWYHM aAJMUHUCTPATHBHU OpTraHH,
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KOHUTO HC IIOMJIC)KAT Ha Bb3CTAaHOBABAHC, U € MJIBXKCH A
npenane Kaprara B opuc Ha bankara, cerimacao T. (0) Ha
. 13.1.

14. I[TIPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOWIEHMA OT KAPTOU3JATEJIA

14.1. bankaTta uma npaBoTo Ja npekpatu [lorosopa c
Kapronbpkarens u na aeaktuBupa Kaprata, B KOHTO
ciyyait KaptoabpikarensiT € JIb>KeH J1a BbpHE He3a0aBHO
Kaprata na bankarta, kato mnoamuuie Qopmyisip 3a
MpeKpaTsBaHe, aK0 HACTBIIU JIOPH U €THO OT CIETHHTE
crouTHs: (a) KapToabpikaTensT € HapyIIuI HACTOSIIIUTE
VYcnoBus unum HenmpaBoMepHO € u3nod3Bain Kaprara B
HapyluleHHe Ha  M3UCKBAaHUATA Ha  OTHOCHUMOTO
3aKOHOJATEICTBO (B TOBA YMCIIO, HO HE CaMmo, KaTo €
npenocraswi Kaprara w/wm [TMH Ha Tpeto aure u ap.);
(6) memoOpochBecTHOCT OT cTpaHa Ha Kaproabpikarens
BBB Bpb3Ka ChC CKIItOUBaHETO Ha JloroBopa (Hampumep,
HO HE CaMo, IIPEIOCTABSIHE HA HEBAPHA HHPOPMAITHS HIIN
yKpuBaHe Ha uH(OpManus TMpH [ONBJIBaHE Ha
3asBieHHeTO 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprata) wmum  3moymotpeba  OT  cTpaHa  Ha
Kapronmbpkatens, cBbp3aHa ¢ JpyrH TNPOAYKTH Ha
bankara (mampumep, HO He caMO MPEAOCTaBSIHE Ha
HeBspHA MH(DOpPMaNMs WM YKpUBaHE Ha WHGOpMAIUs
MpU KaHIUAATCTBAHE 3a APYTU MPOAYKTH U Jp.). (B)
HapyIaBaHe oT cTpaHa Ha Kaprombpxarens Ha akTOBE U
pelieHrds Ha (UHAHCOBUTE BJIACTH MO OTHOIICHHE Ha
Kaprara.

14.2. TlpexparsiBaneto Ha JloroBopa mo wr. 14.1. Bim3a
B CWiIa He3a0aBHO clleJ] TOJy4aBaHE Ha MHCMEHO
yBenomsienne 10  Kaprogbpikarens, BKIFOYHUTEIHO
HOCPEJICTBOM Meceunure W3BJICYCHMUSI. [Tpu
npekparaBae Ha [lorosopa mo un. 14.1. or bankara,
ISUI0TO  3aabiDkeHne Ha  Kaproabpxkarens  crasa
He3a0aBHO M3HCKYEMO U IBJIKUMO.

14.3. Ilpu HacThIBaHe Ha MpPEJICPOYHA H3UCKYEMOCT
cbriacHo wi. 20.2, JIoroBopbT ce cuuTa 3a aBTOMaTHYHO
NpEeKpaTeH TMpH MBIHOTO IMOTacsiBAaHE HA BCHYKHU
nbpokuMu 0T Kaproabpikarens cymu mno JloroBopa u
HacrosuTe OO yCIIOBHS, 32 KOETO C OAMMCBAHETO HA
HacrosmuTe YcnoBus Kaproabpkarenar gaBa CBOETO
W3PUYHO CHIIIACHE.

14.4. U3BBH MOCOYEHHWTE TIO-TOPE B  HACTOAIIATa
pasmopenda ciydau, baHkata ¥Ma TpaBoO Ja MPEeKpaTh
emHOoCTpaHHO JloroBopa Mo BCSKO BpeMe C JIBYMECEUHO
IIICMEHO IpeIN3BECTHE 1o Kaproawpsxarens,
BKJIFOUMTETHO TIOCPEICTBOM MeceuyHUTe U3BJICUSHUS.

14.5. JloroBopbT ce TMpekpaTsiBa MNpPU CMBPT HIU
MocTaBsiHE 101 3ampenienue Ha KapTogbpikarens.

14.6. Ilpu npekparsiBane Ha JloroBopa mo pena Ha
Hactosiust 4i. 14., KakTo WM 1o pena Ha wi 13,
KaproabpkaTensaT ABIKM HAYUCISBAaHUTE MEPHUOAMYHO
M0 JIOTOBOpa TaKCH MPOMOPIHOHATHO Ha W3TEKIHS
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nepuoj Ha aelictsue Ha JloroBopa. AKO TakMBa TakcHu ca
IJIaTEHH aBaHCOBO, TE ce BB3CTaHOBSIBAT
IIPONIOPLIMOHAIHO HAa CpOKa Ha IpeKkparsBaHeTo. Tasu
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa nopaiay HEU3NIBIHCHHE Ha YCIOBHSATA Ha
JloroBopa ot ctpana Ha Kaproabp:kares 1 B T€3U CIIydan
baHkarta MOXe Ja Ha4MCIU BCUYKU JBJDKUMH CBITIACHO
HACTOSILIUTE Y CIIOBUSI TAKCHU B ITBIIHUSA UM pa3Mep.

14.7. Tlpm npekparsiBane Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., kakTto W 1o pexa Ha wi. 13,
Kapronbpikatenar ocraBa 3aiabiikeH KbM bankara 3a
roracsiBaHe Ha BCHUYKHM 3aIbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKJIIOUUTEIHO U Cle[
npekpatsiBanero Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBaHUSITA 3a ImpekparsBaHe. B ciywail uye mnpu
MpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOILICHUS
KaprogbpkaTensT uMa M3HCKyeMH ¥ HENOTaceHU
3anbbKkeHus: kbM bankara, bankata nma mpaBo ga ru
crbepe mo pena Ha wi. 20.1 u wi. 20.2.

148. B cnywyamre, mnpM KOUTO B pe3yiraT Ha
npekparsBaHe Ha JloroBopa no HactoAmwms 4i. 14. u no
1. 13. mo GamaHca Ha jAcakTuBHpaHata Kapra ocrane
MIOJIOKUTETTHO Caljlo, cyMaTa Ce MpEeBeXJa 10 CMETKa,
nocoyena ot Kaprombpkarens. B ciywail ue TakaBa
CMETKa He € nocouyeHa, KaproabpxkaTensar uMma npaso aa
NOThpPCH cymara oT baHkaTa mo mpeaBUIeHHs OT 3aKOHA
pen.

15.  CIOPA3YMEHUME 3A YJOCTOBEPUTEJIHO
JEVICTBUE HA JOKYMEHTHUTE

15.1. KaproabpkareisT € HasiCHO, Y€ 3abJKEHUETO My
ce o0cimy»Ba Ha MUHUMATHH MECEUHU BHOCKH, IIOCOYEHHU
B MeceuHuTe u3BI€YEHU, KOUTO ce u3aasaT oT bankara
Ha ONPEJENIEHO YMCIIO BCEKH MeEcCel, B 3aBUCUMOCT OT
naTtaTta Ha u3gaBaHe Ha Kaprara u ce uznpamar Ha paBHU
MECEUYHU WHTEPBAJIH, OPaIu KOETO: () ako B CPOK OT 45
(ueTupueCceT U MeT) IHU OT u3/aBaHeTo Ha KapraTta unu
15 (metHazmeceT) MHU OT JaTaTa Ha W3JaBAaHETO HA KOETO
n na e Meceuno usBieueHue Kaprombpkarensar He
yBenomu bankaTta B mucMeHa (opma, ye HE € MOTydus
CbOTBETHOTO MeceuyHo W3BJI€UEHHUe, MOCIETHOTO Ce
CUATa 3a IIOJYYEHO B IIE€THAJECET JHEBEH CPOK OT
n3paBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
[I0JIy4aBaHETO Ha BCAKO MeceyHO W3BIEUYECHUE WU
KAaKBOTO U J]a € APYro MUCMEHO MU3BECTHE, U3/1AJEHO OT
bankara npu cnaszBane Ha HactosimuTe OOIIK yCIIOBUS,
OTHOCHO 3aJbJDKEHUATa, mpou3tudamy ot J[lorosopa,
KapronbpkaTenat He OCOpU MUCMEHO ChIbPKAHUETO
Ha MeceuyHoTO WH3BiedeHHEe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aJIbJDKEHUETO CH, Ce CUMTa, Y€ TU € MpHel
0€3CIOpHO M Y€ CHIIMTE Ca U3UCKYEeMHM M JBbKUMHU B
CBHOTBETCTBUE C HACTOSILIUTE Y CIIOBUSI.

15.2. KaproxbpKaTensT NOTBbpXk/IaBa, ye MeceuHure
W3BIICUCHMUS, KaKTO " W3BJICUCHUSTA oT
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aBTOMAaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BAJIMTHO JOKA3aTEJICTBO 32 3abJDKEHUATA MY, TTOPOACHH!
or wm3non3BaHero Ha Kaprata, ocBeH ako He Obae
J0Ka3aHO JPYTO MO ChAcOeH per.

15.3. C noamucanero Ha [loroBopa Kaproabspkatenst
NOTBBP)KAABA M C€ CbIVIacsiBa, Y€ JOOPOBOIHOTO
LSJIOCTHO WJIM YaCTHUYHO M3IUIAIlaHE Ha JBJITOBETE I10
MeceuynoTo U3BJICYECHUE oT Kaproawpxkarens
IIPE/ICTaBIsABA IIBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEUEHHE U HA pa3Mepa Ha 3aIbIKEHUETO,
IPOU3THYAIIO OT JbpPXKAHETO M M3MOJI3BAHETO Ha
Kaprara, koeto e oT0Oensi3aHO B CbOTBETHOTO MeceuHO
U3BJICUEHHUE, OCBEH aKo, MpelIu Ja 3aIulaTH JAbIDKUMUTE
cymu KaproabspkarensiT € Bb3paswyl NHCMEHO IIpeN
bankara. He ce cuurta 3a mNOBIHO MpU3HAHHE HA
ChIbPKAHUETO Ha MeceuHOTO U3BJICUCHHE U pa3Mepa Ha
3aIbJDKEHUETO, TIOCOYEH B HETO, B CIIy4YauTe Ha ChOUpaHe
Ha B3eMaHuATa 1o pena Ha wi. 20.1. B Te3u ciyuau
CTpaHuTe npuemart, 4ye KapToabpkaTenar ce € Chriiacui
C JJaHHUTE, NOCOYEHH B MeceyHOTO U3BJICUEHUE, aKO He
Bb3pa3u MUCMeHOo B 10JHEBEH CPOK OT MOJIy4aBAaHETO MY.

15.4. JlanauTe OT BCska TpaHCaKIus MPU U3MOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nHpopmannoHHaTa cucreMa Ha bankata u ce oTpas3sBar B
KBUTaHUMUTE, KouTOo ce wu3naBatr or ATM, pecn. B
pasneyarkute oT [IOC. Te3n KBUTAHLIUU C€ CUMTAT 3a
BaJIMIHO JIOKA3aTelCcTBO 3a TpaHcakuusaTa, OTpa3eHa B
TSIX, 10 JIOKa3BaHE Ha JPYTO B ChJA.

16. JOITBJIHUTEJIHU KAPTU

16.1. TlIpum mucmeno uckane ot KapToabpxkaTens, u e
CcbhOTBEeTHOTO ono0penune oT bankarta, bankata u3maBa
NOMBJIIHUTENTHA  WHANBUAyanmHa Kapra Ha  Tpero
aune/nuua, kosto Kapra ce u3gaBa u oOciykBa B
CHOTBETCTBUE C HACTOSALIUTE Y CIOBUS U MPU YCIOBHE Y€
TPETOTO JIMIIE € HU3IBUIO 3al03HATO C TE€3W YCIOBUS U
noanuure JloroBopa u Hacrosmure YciuoBusa. B To3u
ciyyait  KaprombpkarensaT W IbpKarensT — Ha
nombiHUTEeNTHATa KapTa OTroBapaT colMIapHO U U3ISIIO0
3a BCHUYKM 3aJbJDKEHMs KbM baHkarta, CBBp3aHU C
nombaautenHata Kapra, mpouwstuuamm ot Jlorosopa.
OTHOCHO nbBpxkaTenuTre Ha JaonbiaHUTENHa Kapra ce
nmpujararT ChOTBETHO pPA3MOpeNOUTE HA HACTOSIIUTE
VYcnous, npuinoxumu 3a Kaprogbpixarens.

16.2. B cmyuanrte Ha npenxoaHara anuHes, bankara me
u3gaBa en1HO MeceuHO WU3BIEUYEHUE, B KOETO IIEe ce
oTOeNs3BaT 3aIbJDKCHUSATA 338 BCHYKH W3JAaEHH TI0
Horosopa Kaptu, xoero 1me Objae u3MpaliiaHo Ha ajapeca
Ha Kapronbp:kartens Ha ocHoBHaTta Kapra.

17. KOMYHUKAIIMA U JOKA3ZBAHE

17.1. Bcsko yBegomiieHue, M0JIOa MM HATIOMHHUTEIHO
OUCMO 3a W3IUIAINAHE Ha 3aab/DKeHus oT baHkara,
BKJIFOYMTEIHO U aKO c€ OTHACAT J10 AombiaHuTenHa Kapra,
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ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBJTApPCKU €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBJIETO € TMpPEeIBHICHO ChIIacHO Hacrosmmre OOmm
YCIIOBUS - C TIPENIOpBhYaHa MOIIa C U3BECTHE 3 TOCTABSIHE,
Ha ajJpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kapronbpkatens B 3asgBICHHETO 3a U3JaBaHe Ha
Kaprara. B cnydaii ye He € m3pu4HO M30paH aapec 3a
KOPECIIOHCHIINS, 32 TaKbB C€ MpHEMa IOCOYCHUS B
3asBienuero Hactosiuy aapec Ha Kaprombpxkarens. B
clly4auTte, IpeIBUJeHH B HacTodmuTe OO ycioBus,
CHOTBETHUTE YBEIOMJICHHUS CE€ M3Mpaliar Ha aapeca Ha
eJIEKTpOHHATa moma (e-mail agpec, eJIeKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TelneOHEH HOMEp Ha
Kapronbpikatens, kouto ca oTOels3aHH B HETOBOTO
3asBrneHue 3a u3AaBaHe Ha Kaprarta, ocBeH ako ToM €
yBEAOMUJ THCMEHO baHkara 3a TsAXHATa MPOMSHA.
W3puyHo ce noroBaps, 4e BCEKU IMOCIETHO JEKIapUpaH
or Kaprogbpxkarens ajapec, eJNEKTPOHEH ajpec W
MoOumneH TeneoHeH HOMeEp, Ce€ CYHMTAaT 3a ajpeca,
CHOTBETHO CJICKTPOHHUS ajpec U MOOWITHUS TenedoHeH
HOMEp, Ha KOWTO IIIe C€ M3MPAIAT H3BECTUATA HIIH IIIE Ce
U3BBPIIIBA OMOBECTSABAHETO HAa KOMTO U J1a € JTOKYMEHT,
cbraacHo HacrosuuTe OO ycnosus. [{o momyyaBaneTo
mo pena Ha wi. 17.2 Ha yBelOMIIGHHE 3a MpPOMSHA Ha
ajipeca, CHOTBETHO Ha CJICKTPOHHHS aapec WM Ha
MOOUITHUSL TeneOHEeH HOMEpP, BCHUYKU CHOOIICHUS,
JOCTUTHAIM JI0 TIOCJIETHO JIeKJIapupaHus  ajpec,
SJIIGKTPOHEH aJpec Wi MOOWIIeH TeseoHeH HOMED, IIe
CE CUUTAT 3a MOTY4YCHH.

17.2. CtpaHuTe U3PUYHO CE ChIIacsBaT U JOTOBAPST, Ue
yBeZOMJICHUTA (B TOBA YUCIO U MeceuHHu U3BIICUEHMUS),
u3nparenu ot bankara no Kapronwspkarens Ha anpeca Ha
€IIEKTPOHHA TIOIIa, TMO3BOJIABAT CHIIUTE Ja ObJaT
cbXpaHeHH OoT Kaproabpskarens mo HauuH, AOCTBIIEH 3a
MOCJe/IBallld CIIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe, JOCTaThYCH  3a  LEIHTe, 3a  KOHTO
YBEIOMJICHHUSTA/CHOOIIIEHUSATA Ca HM3MPAaTeHH, KaTo
uH(popMaluaTa, ChIbpKalla ce B TAX MOXe Ja Obae
BT)SHpOI/I3B€I[eHa B HerOMeHeH BHUI, nopa)m KOCTO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUM HaA
IBJITOTPACH HOCUTEN, TO cMuchia Ha § 1, T. 4 oT
JlombiHUTETHUTE pa3nopeadu Ha 3aKoHa 3a MIATeKHUTE
yCJ'IyrI/I U IIJIATC)KHUTEC CUCTCMU.

173. (U3m., B cuma ot 16.07.2018 r.) Bcuuku
yBenomuieHus Ha Kaprogbpskatens no bankara ciensa ga
Cce M3MpaIiar B MUCMEH BUJI Ha cienHus aapec: rp. Codus
1766, Cromuuna oOmmHa, Paiion ,Buroma®“, yi.
,OKomoBpbeTeH mbT Ne 260, crpana C, etax 5, oduc 8
WIK JTUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankarta - 0700 18 555, mpu HabOupane oT
gyxouna +359 2 816 60 00, xakto u TenepoHHUTE,
nmocoyeHn B MeceuHuTe u3BledeHuss U Ha HTepHeT
CTpaHMUIaTa Ha bankara Ha aapec
https://www.postbank.bg/.  E-mail 3a Bpb3ka —
klienti @postbank.bg;
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17.4. TlpomsiHa Ha naHHUTE 1O 4wi. 17.3. ce onmoBecTsiBa
ype3 MHPOPMAIMOHHUTE Opomypu Wid B MecedyHuTe
W3BJICUCHUS, W3Mpamanu 10 Kaproabpikarens wid Ha
HNutepner-ctpanumara Ha  bankara Ha  azapec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko nosydeHo
oT bankara yBemomiieHue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PeJl B CIIEIUATHO MpPeTHa3HAUYEH 3a LIeTa
JTHEBHHK, KOMTO C€ BOAM HAa XapTUCH W/MIIW TEXHHUYECKH
HOCHTEIL. JIHeBHUKBT OCHUTYpsIBa TOYHO
BB3IPOU3BEXKIaHE Ha HH(GOPMAIUATA U U3KITI0UBA BCAKA
BB3MOXKHOCT 3a HEHHOTO IIOCIEABAIO0 HM3MEHEHHUE. 3a
YBEJOMJICHHSITA TOJIYyYeHU 1O TejaedOH, B THEBHHKA CE
oTOeIsI3Ba M yaca Ha TofiydaBaHeTo uM. /o moka3BaHe Ha
MPOTHUBHOTO, 3allUCBAaHHUATA B TO3M JIHEBHUK HMaT
JIOKa3aTeJICTBeHa CUJla MEXAY CTpaHUTE OTHOCHO
CBHIBPXKAIIUTE CE B TIX 00CTOATEIICTBA.

17.6. bauxkara H3Mpaa Ha [IOCOYEHUS oT
Kapronbpikarens B 3asBiaeHuero 3a uznaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Momia MeceuHOTO U3BIICYEHHE T10
1. 8§ KakTo M yBegomieHus 3a: (1) O6mio apmkuma cyma
no Kaprara; MunumanHa MecedyHa BHOCKA, KakKTO €
ompenesneHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IUIalaHeTo
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha nmapu B Opoit
WIH TIOKYIIKA Ca CTOKH/YCIIYTH, BKIIOYHTEIHO HAa PaBHU
MECEYHH BHOCKH), H3BBbpIIeHH B pexkuMm on-ling; (3)
peructpupaHute OT baHkaTta HeyCHEIIHM ONMTU 3a
u3BbpiiBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W I[pUYMHATa, I[Opagud KOSITO ChOTBETHATa
TpaHCaKIMsl HE ce € ochluecTBuia; (4) mpocpoueHu
miamanus; (5) NpoMouuHu, YCIyrd W TMPOIYyKTH Ha
bankata u Ha TBHProBIM, KOUTO MpHEMAT IUIAIIAHUS C
Kaprata u ¢ xouto baHkata mMa CKJIIOYEH JOTOBOp 3a
MpUeMaHe Ha IMJalllaHus C [JIaTeKHU HHCTPYMEHTH,
KakTo W japyra uHdopmarus, cBbp3aHa c Jlorosopa.
KaprogbpkaTensT Moke Ja 3asiBU  M3PUYHO, dYpe3
[0/1aBaHE Ha TMHCMEHO 3asBJI€HHE MO o00pasel BbHB
(¢uHaHCOB IEHTHD Ha baHkara, ye He *kenae Ja moixydyaBa
ChOOIEHMS 3a IslaTa WM 3a 4YacT OT IocouyeHaTa
nHpopmanusa (¢ U3KIOYEHHEe Ha WHOpMaIusaTa Mo T.
(4)), KakKTO M 71a 3asBU JONBIHUTEIHO IOJTy4YaBaHe Ha
MepHOJMYHA OCHOBA Ha MH(OpMAIIH 32 pa3loaracMus
Kpennren mmmur. Ha Kaproabpxkarenu, CKIOYNIN
Horosop npeau 01.03.2009 r., bankara nie u3mnpaiia mno
€JICKTPOHHA To1Ia yBeAoMIieHuATa mo T. (1), T. (2) u 1. (3)
OT Hacrosmug wwi. 17.6 camo cien noxaBaHe OT
KapronbpikaTens Ha M3pUYHO NMHCMEHO 3asiBJICHHE I10
oOpaser BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankata uznparia
Ha mocoveHus ot Kaprombpxkarens B JloroBopa MoOHIIeH
teneponen Homep SMS wumum Apyru  €IEKTPOHHU
cbobmienus ¢ nadopmanus 3a: (1) O6uo apHKUMA cymMa
no Kaprara; MuHrMamHa MecedHa BHOCKA, KaKTO €
ompeneneHa B wi. 9.1., u kpaifHaTa Jjarara 3a IUIallaHeTo
it; (2) Tpancakuuu ¢ Kaprara (tersnene Ha napu B Opoit
WIM MOKYIIKA Ca CTOKH/YCIYTH, BKIIOUUTEIHO HAa PaBHU
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MECEYHH BHOCKH), W3BBpIICHH B pexxuMm on-line; (3)
peructpupanute OT baHkara HeyCHeIIHM ONWUTH 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, MOpagud KOSTO CHhOTBETHATA
TpaHCAKIUsl HE C€ € OChllecTBUIa; (4) mpocpoueHu
wiamanus; (5) NpoMouuHu, YCIYyrd W MPOAYKTH Ha
bankata ¥ Ha THProBIM, KOUTO MpHEMAT IUIALIAHUA C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOpP 3a
npueMaHe Ha IUIAIIAHUS C IUIATEKHU MHCTPYMEHTH,
KakTo W Jpyra uHdopmanusa, cBbp3aHa c Jlorosopa.
KaproabpkaTensT uMa npaBo Ja 3asiBU M3PUYHO, Upe3
M0/IaBaHe Ha TMHCMEHO 3asBleHHE MO0 o0paszen BbB
¢unancoB neHThp Ha bankara, ye He XKeae 1a Mmoyydana
KpaTKHd TEKCTOBU CHOOILEHUS 3a LisjiaTa WX 3a 4acT OT
nocoueHara  uHGOpMamus  (C  W3KIIOYCHHE  HA
nHpopmanuara 1o T. (4)), KaKTO HW Ja 3asBH
JOMBJIHUTEITHO TIOJTy4YaBaHE Ha MEPUOJWYHA OCHOBA Ha
uHpopmanua 3a pasnoiaraemus Kpeauten numut. 3a
BCSKO CHOOIIEHHE, n3npareHo ot baHkara, ChabpiKaiio
uapopmanus mo 1. (1), T. (2) u 1. (3), KakTO W 3a
yBemomIIeHHsI ¢ nH(popMmanus 3a pasnonaraeM Kpenurten
JUMUT OT HacTosmus 4i. 17.7, KapToabpxkaTensar 1bmKu
Takca, mocoueHa B I[lpunoxkenue Ne 1 kbM HacTOAIIUTE
VYcenosus. Ha Kaproabpxkarenu, ckmrounnu Jlorosop
npenu 01.03.2009 r., bankara mie u3npaiia cboOIIEHNUS,
chabpxamy uHpopmarusa mo T. (1), 1. (2) u 1. (3) ot
Hacrosmmss wi. 17.7., camMo ciieq HoJaBaHe OT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBICHUE I10
oOpa3zer BbB (MHAHCOB IIEHTHP Ha baHkara.

17.8. VYcayrute no i 17.6. m 17.7. ce npemocraBst
ype3 CHOTBETHUS JIOCTaBYUK Ha MOOUITHU
KOMYHUKAI[UH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4yaBaHE WIM HEHaBPEMEHHO
MoJTy4yaBaHe Ha TAaKUBa yBEJOMIICHUSI/CHOOIIIEHUSI, KOTATO
HEMoJy4yaBaHeTo, CBHOTBETHO HEHAaBPEMEHHOTO
MOJTy4YaBaHe ce IbJDKAT Ha IPUYMHHU, HAMHPAIIHU CE U3BBH
KoHTposna Ha bankata, kato mpoOieMu B NpeHOCHATa
KOMYHHKAI[MOHHA CpeJla Ha ChOTBETHUTE JJOCTABUMIM Ha
MOOUITHU KOMYHHKAITUH/MHTEPHET YCIIyTH,
(dhopcMaxkopHU 00CTOSATENICTBA U JIP., KAKTO U B CIIy4auTe
Ha TpeKpaTsABaHE Ha JOTOBOPHHUTE OTHOIICHUS MEXIY
bankata W CBOTBETHHS [IOCTaBYMK Ha MOOWIHH
KOMYHHKAI[UH/UHTEPHET YCIIyTH, CBBp3aHH c
MPEAOCTAaBIHETO Ha ycayrure no wi. 17.6. ul7.7.,
HE3aBHCHMO OT IPUUYUHATA 32 MPEKPATIBAHETO UM.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu u3BBpPLUIBAHETO Ha KOUTO HE Ce€
U3HCKBAa 0/100peHHE B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIMOHHA CHUCTEMa, HE MOTaT Jla Ce M3IpaliaT e-
mail cpoOmmenus, kakto 1 SMS nwim apyru eneKTpoHHU
cboOLIeHHs Ha MOOWIeH TenehoHEeH HoMep Ha
Kapronwpxkatensa, Kaproabpxarensat ce nndopmupa 3a
TAX MOCPECTBOM MecedHHUTe U3BICUECHHUS.

17.10. C ornex mpenocTaBsiHe Ha ycIyrurte mo 4i. 8.1,
17.6 u 17.7 ot nHacrosimute OOIIM YCIOBHS, KAaKTO U C
orJie]l IpeaocTaBsiHe Ha WH(pOpMalus Ipu 00aXaaHe OT
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ctpaHa Ha Kapromwpkarenss Ha mocodeHus B 4i.17.3,
tenedoH 3a Bpb3ka ¢ bankarta, Kaproabpkarensat mnaBa
cpriacuero cu baHkata ma paskpuBa HHGOpMAIuS,
MpecTaBisgBalia OaHKOBa TaifHA MO CMUCHIA HA 3aKOHA
3a KPeAUTHUTE WHCTUTYLUHU Ype3 ChOOIIAaBaHETO U IO
tenedona Ha KapTogbpikarens, peci. upe3 usnpamiaHe Ha
nocoyenure ot  Kaprogppkarens — aapec  3a
KOPECIOHCHIIMS, CbOTBETHO Ha aJpEeC Ha EJIEKTPOHHA
TroIa u MoOuJIeH TesieoHEeH HOMED.

18. I[IOAHOBABAHE U IIPEU3JAABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipu u3tnyaneTo
Ha cpoka Ha BaiugHocT Ha Kaprara, mocoyeH Ha
JMIeBara W cTpaHa, KapTara ce IOAHOBsiBa OT baHkaTa
aBToMaTu4yHO. B ciydaii ye Kaprara He € u3non3BaHa
IIPOABIKUTENICH IEPUOJT OT BpeMe, opaiu cboOpaxeHus
3a curypHoct bankara Moxe 1a He II0JHOBU
aBTomaTnyHo Kaprara, karo yBeqoMsBa 3a TOBa
Kapronbpkatens mnpend HU3TUYaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata uype3 obaxpaHe uwinm 4pes
EIIEKTPOHHO  CBHOOIIEHWE  HA  TOCOYEHHS  OT
Kaproabpkatens mobOuieH tenegoHeH Homep. B Ttesn
ciyyan Kaprata ce monHoBsiBa caMoO Cjel OTIPAaBEHO
u3puuHo uckaHe ot Kaprtogbpkarens no bankara.
bankara nma npaBo na He nogHoBU KapraTa u B ciaydait
Ha HENOCTUIaHE Ha CbIJIACHE€ MEXAy CTpPaHuTe 3a
IIpOMsIHA Ha yclioBusATa cbriiacHo wi. 10.5. B ciyuait ue
KapTata He ObJe IMOJAHOBEHAa CBIJIACHO YCIIOBUSATA HA
HacrosImara pasnopenoda, JloroBopbsT He ce MpeKpaTsiBa u
KaproabprkaTensaT He ce 0cBOOOXK/1aBa OT 3abJDKEHUsTA
My 1o /loroBopa, B ToBa 4KciI0, HO HE camo, Ja 3aruiaiia
BCUYKHU JBJDKUMHU TakcH, ocodeHH B IIpunoxenue Ne 1
kbM Hacrosiiuute OOmu ycnoBuss. Hosara Kapra ce
npenasa Ha Kaproabprkarens no pena Ha wi. 2.2. Beska
HoBa Kapra npezacrapnsiBa npoabHKEHNUE HA TPEIUIITHATA
U ce NOJUYMHsBA Ha chluTe YcnoBus. Kaprogbpxxarensat
€ JUIbXKEH J1a npeaane crapara Kapra npu nosiydyaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2. Axo KaproabpkaTensT He *keJae MOIHOBIBAHETO
Ha Kaprata cu, Toli Tpsi6Ba ga yBeiomu nucmeHo bankara
Hail-kbcHO 40 (yeTupueceT) IHU NPEaN TbPBO YUCIO Ha
Mecela, B KOMTO M3TH4a BAIMAHOCTTA . B TO3M cirydaii
MIPEKBCBA U CPOKBT Ha NONBJIHMUTENHHTE KapTh, KouTo
CBILIO HE ce MOAHOBABAT. [Ipu noaBane Ha yBEJOMIICHHE
ot Kapromwpskarena 3a HenpeusgaBane Ha Kaprata mo
pena Ha HacTosmiata pasmnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxkarensr He ce 0cBOOOXkAaBa OT
3albJKeHusATa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, J1a 3aIaila BCUYKU JbDKUMU TakCH, IIOCOYEHH B
[Ipunoxenue Ne 1 kM HacTosiure OOIK yCIOBUS.

18.3. Tlpm HEBB3MOXKHOCT 3a m3moi3BaHe Ha Kaprara
Ipeay H3TUYaHEeTO Ha HEHHMA CpOK Ha BAJIUIHOCT,
BCJICICTBHE Ha IEAKTUBUPAHE ChIIIACHO Wi. 12.5. vim nmpu
TEXHUYEeCKa HeW3NMpaBHOCT Ha Kaprara, KakTo W B
ciyyaute mno wi. 2.3, Kaprara wmoxe pa Obae
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npen3najieHa, cieq IojJaBaHe Ha MHCMEHa Moiba oT
Kapronbpxkarens 3a ToBa. Koraro mnpeusgaBaneTo ce
U3BBPIIBA B pe3yiarTaT 3aryba, kpaxoda wim (pusnuecko
yBpexxaaHe Ha Kaprara, KakTo ¥ BB BCEKH APYT Clydyai
Ha MnpeuspaBaHe no HckaHe Ha Kaprtogbpkarens, ce
3aIJaia Takca, onpenenaeHa coriaacHo Ipunoxenne Ne 1
KbM HacTosumre OOLIM yCIOBHSL.

19. SAIIIMTA HA JIMUHUTE JAHHU

19.1. (Usm., B cmwima ot 16.05.2018 r.) bankara
00pa0oTBa JIMYHUTE JaHHU B CHOTBETCTBHE C PermameHt
(EC) 2016/679 na EBpomneiickus napiameHT u Ha ChBeTa
ot 27.04.2016 r. (,,O0m1 perimaMeHT OTHOCHO 3aluTa Ha
nanaute). I[logpoOHa wuHpOpMamuUs 3a [ETUTe U
MIPaBHOTO OCHOBaHHE 3a OOpabOTBaHETO Ha JIMYHUTE
JaHHW;, KaTEerOPHHTE TMONy4YaTeld Ha JIMYHU JAHHWU;
CpOKa, 3a KOWTO IIe Ce ChXpaHsABaT JIMYHUTE ITaHHH,
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBB BpPB3Ka C
00paboTBaHETO HA TEXHHUTE JUYHH JIAHHU OT CTpaHA HA
bankara, kakTo u uH(pOpMAaIK 32 HAUWHA, 110 KOHTO Te
MoraT jJa ObJaT YIpaKHEHW; ITaHHH 32 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3allWTa HA JaHHUTE W BCSAKA
npyra uHpopmaius, kosto OOLUMAT periaMeHT OTHOCHO
3alUTa Ha JAaHHUTE M3UCKBA Jla OBJIe MpeJIoCTaBeHa Ha
cyOeKkTuTe, ce€ ChAbPKAa B YBEJOMIIEHHE OTHOCHO
oOpaboTBaHEe HAa JMYHHUTE JAHHHW, KOETO € HAJIMYHO HA
UHTEpHET cTpaHuiata Ha bankata (www.postbank.bg),
KaKTO 1 Ha XapTHEeH HOCUTEJ BbB Bceku oduc Ha bankara.

20. IMIPUHYJUTEJIHO N3ITBJIHEHUE.
[MPEXBBHPJISIHE HA TTPABA
201, (M3m., B cmma or 06.09.2018 r.) Ilpm

HEIoracsiBaHe Ha KOETO J1a € 3abJDKEHUE B CPOKa 1O YJl.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara Moxe Ja MNPUCTBIIU KbM
cbOMpaHe Ha B3EMaHHUATA CH 4Ype3 ToracsiBaHE ChC
cpeacTBa OT BCHMUKM cMeTku Ha Kaprtoabpikarens Ha
ocHOBHa u/unu nombiaHuTenHa Kapra u Ha [loppunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
HoroBopa KaproabpxaTensiT Ha OCHOBHA  W/WJIH
nonbianutenHa Kapra u [loppumTensT naBat cBOETO
u3pu4HO cbriacue. [1o pega Ha HacTOSIIMS WIEH MOraT
Ja ce cwpOUpaT CcyMH OT CMETKM Ha OCHOBHUS
Kapronepxkaren wu IlopbuuTens 3a 3aabKEHHS IO
JloroBopa, BB3HUKHAJIM BBB Bpb3Ka C U3JaJEHA
nombiHuTenHa Kapra (3a KOMTO ce HOCH CoJIdJiapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO C MOANMUCBAHETO HA
HoroBopa  Kaprombpkarenure Ha  OCHOBHA U
nombiaHuTenHa KapTra maBar cBO€TO HEOTMEHHUMO U
0e3yCIOBHO ChIIIacHe.

20.2. Ilpu HemoracsBaHe Ha MHHHUMAJIHUTE MECEUYHU
BHOCKH TI0 JIB€ TOCJIEOBAaTEIIHU MeceuHH M3BIICUCHUS;
bankata Moxxe ga  O0OSBM  3aIBIDKCHHETO  HA
KaproabpkaTens 3a H3ISUIO NMPEACPOUYHO H3UCKYEMO.
bankara MoXxe 1ga TOHMCKa H3JaBaHe HA 3amoBe] 3a
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He3a0aBHO M3NbIHeHue 1o pena Ha wi. 418 I'TIK u na ce
CHAa0AM ¢ U3MBIHUTENIEH JIUCT Bb3 OCHOBA HA U3BJICUCHHE
OT CYETOBOAHWTE CH KHUIM U Ja MPUCTBIM KbM
MPUHYIUTEIHO ChbOMpaHe HA B3EMAHETO CH KaTO HAaCOYU
U3I'BJIHEHUETO  BBPXY  LAJIOTO  MMYIIECTBO  Ha
KaprogbpkaTens IO YCTaHOBEHHMs B 3aKOHa pei.
KaproabpkaTenaT Ob/DKM 3aKOHHA JMXBa OT JaraTa Ha
[10JIaBaHE Ha 3asBJICHUETO 3a 3aII0BEJ] 3 U3IbIIHECHHUE.

20.3. OcHOBHHAT Hu IOIIBJIHUTETHUAT/TE
Kapronbpkatenmn u IlopbumTensT ce 3aabipKaBaT Ja
MOKPHUAT BCHYKH CBACOHUM pPa3XoAHW, CHOTBETHUTE
MPU3HATH Bh3HATPAXKICHUS HA aJBOKATUTE Ha baHkaTta u
EBEHTYATHUTE Pa3X0/Iy 33 MPUHYIUTEIHO U3ITbIIHEHUE, B
Clly4aii Ha H3BBHCHICOHM WJIM ChACOHH HCKOBE 3a
M3IUIAIIaHe HA TIPEeTEHIIMUTE Ha baHkara.

204, B cmywaii Ha  pa3densHE/OTHENSHE ~— Ha
IOpUAMYECKOTO JHIle Ha baHkara Ha JBE WM TOBEYe
JPY>KECTBa, YIPABUTEIHUAT opraH Ha bankara peraBa Ha
KO€ OT JpyKeCTBaTa IMPABOINPUEMHUIM JIa TPEXBBHPIU
JIOTOBOPHUTE OTHOIICHHs ¢ Kaproabpikarens, 3a KOETO
MOCIICAHUAT HAJISKHO ce yBenomsiBa. C MOIIMCBAHETO
Ha JloroBopa KapromabpikarensT ce chriiacsBa C BCAKO
TaKOBa NPEXBBPIISHE.

20.5. (M3m., B cmma or 02.02.2021 r.) bankara u
KaprogbpkarensT ce cbriacsBaT, 4€ BbB BCEKU €IUH
MOMEHT OT JeWCTBHETO Ha JloroBopa M HAaCTOSAIIMTE
VYcnosusi, bankara wuma 1npaBo €IHOCTpaHHO Ja
MIPEXBBHPIIN JIOTOBOPHUTE OTHOIIECHHUS c
Kaprogbprkarens, BKIOYUTEIHO, HO HE CaMO BCHUYKO
cBOM B3eMaHus 1o JloroBopa, Ha JApyKecTBa WU
MHCTUTYUMU oT rpynara Ha Eurobank Group (FOpobGanx
I'pyn), kbM KosITO IpUHAUIekU baHkara, WM Ha APYTH

(I)I/IHaHCOBI/I nJiIn HC(l)I/IHaHCOBI/I HHCTUTYyIIUX WA
APYKECTBA, BKIIOYUTCIIHO TaKWBa, YHUATO ﬂeﬁHOCT
BKJIIOYBa  CCKIOPpHUTHU3ALIUA. KapTom,pxcaTenﬂT JaBa

CBIVIACHETO CH M omlpaBomomlaBa baHkara, B ciydail Ha
IIPEXBBPIIIHE Ha B3eMaHusATa 1o Jorosopa, bankara na
MPEXBBPJIM U MPEAOCTaBU HA HOBUS KPEIUTOP M BCSAKA
nHpopMalys, CBbp3aHa C U3/JaBaHETO U U3I0JI3BAHETO Ha
Kaprara, npexncrasnsBamia 0ankoBa TaiiHa. baHkara ce
3abJkKaBa B CIy4yail Ha MNpexBbpJSHE Ja YyBEIOMHU
KaproabprkaTesns 3a HOBUS KpEAUTOP, OCBEH ako baHkara
npoabKaBa  Aa  agMuHHACTpupa  [loroBopa 1o
CIIOpa3yMEHHE C HOBUS KPEIUTOP, KATO NMPEXBBPIISIHETO
me wuma Jedcteue crnpsMmo Kapromepxkarens npu
YBEAOMSIBAaHETO My OT CTpaHa Ha bankara.

21. OBE3IIEYEHUA

21.1. C noxmucaneto Ha JloroBopa Iloppuutensr ce
3abJKaBa Jla OTroBapsl COJUIApPHO C OCHOBHMSI U
nombiaautenHus/te Kapronwspikarenu npen bankara 3a
U3MBJIHEHUETO HAa KOETO M Ja € 33AbJDKEHUE,
npousTuyamu ot JloroBopa u HacTosmuTe Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE Ha BCHYKM 3aJbJKEHUS,
BKJIFOUMTEIHO U KoraTo bankara o0siBY 3a1bKEHUATA 32
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NPEACPOYHO M M3LsUI0 u3UCKyeMmu. Iloppunrensar ce
3a1bpiKaBa cupsaMo baHkaTta na oTroBaps M 3a BCHYKH
MOCJIEIUIM  OT  HEU3NBIHECHHMETO HAa  TJIABHOTO
3a0bJDKEHHE  OT  CTpaHa  Ha  OCHOBHHA U
IonbIHUTENHHS/Te KapToabpikarenu, BKIIOYUTEIHO 3a
pa3sHOCKUTE IO CBOMpPAHETO My M 3a BCHUKHM BpEIH,
IIPETHPIICHH OT baHkaTa B pe3yJiTaT OT HEU3II'BIIHEHUETO.

21.2. TlopbuuTenar ocTaBa 3abJDKEH U CIIe]] KpaHUs
CpPOK 3a IoracsiBaHe Ha BCUYKH 3a/IbJKCHUSI HA OCHOBHUS
u ponbaHuTenHus/Te Kaprogepxkarenu no JloroBopa u
HacTosAwmuTe YcinoBus, 0e3 na € Heooxoaumo bankara ga
MpeAsSBsBA UCK CPEITy OCHOBHHS WIH JOIBITHUTEIIHUS/TE
Kaprogbpikarenu, B 1I€CTMECEUYEH CPOK OT HACTHIIBaAHE
Ha I1aJIeKa, 3a J1a 3arasu npasata cu crpsiMo [loppunrernsi.

22. I[TPOMAHA HA YCJIOBUATA

22.1. (U3m., B cuma ot 06.09.2018 r.) bankara uma
IpaBOTO Ja TPOMEHS EAHOCTPAHHO HACTOALINTE
VYcnoBus, BKIOYUTEIHO U BCUYKU MTPUIIOKEHUS KbM THIX,
IpH Ccla3BaHE Ha pasnopeAduTe Ha MPHIOKUMOTO
3aKOHOJIATEJICTBO, BKIIIOYUTEIIHO, HO HE CaMO, B CITyYauTe
KOTaTo TOBAa C€ Hajara OT MPOMSHA B MPHIOKUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKKUTE HAa baHkaTa 1o
Npe/UIaraHeTO Ha YCIYyTUTe MpeaMeT Ha HACTOSALINTE
YCIIOBHS MJTH TIPOMSIHA B CrielM()UKaTa HA CAMUTE YCITYTH.
bankara ce 3aap/kaBa ja MPeIOCTaBU Ha Pa3IOIOKEHHE
Ha Kaprombpxarenss mnpoMeHHTEe B YCIOBHATA 4Ype3
myOIMKYBaHETO UM Ha JBJITOTPACH HOCUTEN — UHTEPHET
caiita Ha bankara Ha anpec https://www.postbank.bg/, B
CpPOK HE T0-MaJIKO OT JIBa Mecela MpeIu JaTara, Ha KOsTO
MPOMEHUTE IIe BIsA3aT B cuia. bankara wuHbopmupa
IonbIHUTENTHO KapToappkarenure 3a MpOMEHNUTE TIPEIN
BIIM3aHETO MM C CUJIa upe3 ChOOIIeHUs B OAaHKOBUTE CH
casioHu U B MeceuHnuTe n3BieyeHus. B cydante, B KOUTO
Tutynsapbt He e norpedburen no cmuchia Ha 3ITYIIC
npoMeHuTe B Te3u OOIIHN yCIOBUS BIU3AT B CHJIA CIIPSIMO
HETr0 OT MOMEHTa OT MpHeMaHeTo UM OT baHkara, ocBeH
aKo B ChOTBETCTBHE C PEUICHHETO 3a MPUEMAHETO UM UITU
B CHOTBETCTBHE C MPHIOKHUMOTO 3aKOHOJATEICTBO HE
clie[iBa /1a BIIe3HAT B CHJIa Ha MO-KbCHA JIaTa.

22.2. Axo Kaproxbpxarensar HE npueMa
MIpeIJIOKEHUTE IPOMEHH, TOM HMa MPaBo J1a Bb3pa3u KaTo
npekparu Jlorosopa no peaa Ha wi. 13.1, B paMkuTe Ha
JIBYMECEUYHHS CPOK 10 wi. 22.1, 6e3 1a AbJIKU Pa3HOCKH
win oOe3leTeHue 3a IpekpaTsBaHeTo. B ciywail ue
KapronbpikaTenat He Bb3pa3u cpelly U3MEHEHHsTa 110
pena Ha NpeAXOAHOTO U3PEUeHUe B cpoka mo wi. 22.1.,
CuMTa ce, Y€ HU3MEHEHHUTE YCJIOBHUS ca MpPUETH OT
KaproabpskaTtens u Toil € 00Bbp3aH € TAX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

22.3. Koraro nmpomeHuTe B YCIOBHUSATA C€ OTHACAT JI0
NPUIOXKMMA JIMXBa WIM OOMEHeH Kypc M ca Io-
OnaronpusTHu 3a Kaprombpikarens, KakTo U KOraTo C
M3MEHEHHUETO CE pa3LIMpsBa 10 B3aUMHO ChIIACUE MEXKIY
Crpanurte 00XBaThT Ha IPeOCTaBIHUTE yciuyru, bankaTa
HsMa 3aJbJDKEHHE Jla U3Ipalla yBEAOMIIEHHE WU Ja
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00sIBsIBa 1O IPYT HAYUH U3MEHEHUETO MPEIN BIU3aHETO
My B CHJIA.

224. Tlpu npoMmssHa B HOpPMaTHUBHaTa ypenoa,
periaMeHTHpalia ypeaeHu B HacTosmuTe OOy yCIoBHs
OTHOIICHHA, OT BJIIM3aHCTO B CHJIAa Ha IM[IpOMAHATa
CBHOTBETHO CE€ MPOMEHST M 3aCErHATHTE paslopeadu Ha
OOmmre ycioBus, OCBEH aKO IIpOMsHaTa Kacae
JMCTIO3UTHBHH NIPABHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
I[IPABA

23.1. EBeHryanHaTa HEACWCTBUTETHOCT HA €IHA WIH
MoBeYe OT pa3nopen0OUTe Ha HACTOSIIUTE YCIIOBHS HE
3acsira BAJIMJHOCTTA HA OCTaHAJIMTE pa3lopeadn M Ha
HoroBopa.

23.2.IlponyckpT Ha bankata pga ynpaxHu WA
IIPUHYIUTEIIHO J1a peau3upa MpaBara Cu He MOXe Ja ce
TBJIKYBa KaTo OTKa3 OT TSIX.

24, PA3PEIIIABAHE HA CIIOPOBE,
[HoACBHAHOCT U ITPUJIOXUMO ITPABO

24.1. (M3wm.,Bcmmaor 02.02.2021 r.) Kaprogbpkarenst
uMa IpaBO Ja Nojaje nucMeHa xanba 1o bankara,
CBbp3aHa C M3II'BJIHEHUE HA 33]IbJDKEHUSATA HA CTPAHUTE
10 HACTOSIIMS TOroBOp. bankara ce mpou3Hacs 1o Beska
NoCThIIMIA Kajlbda B CPOK 10 15 paboTHH OHH OT
NojlyyaBaHeTo I, B MNHUCMeHa (GopMa M Ha XapTHEH
HOCHUTEJI WIH C €JIEKTPOHHO CHOOILEHHE 10 €JICKTPOHHA
noma . [To u3kmrodyenne, korato bankara He MOXe Aa ce
IIPOMU3HECE B CpPOKAa IO NPEAXOAHOTO H3PEUYECHHUE I10
HE3aBHMCEIM OT Hed NpUYMHM, TS H3Mpala Ha
Kapronbpkatens oOTroBop, B KOHTO SICHO IIOCOYBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpOKa, B KOMTO
KaprogbprkarensaT me noiaydyu pemeHuero i. BB BCUUku
CIly4ad CPOKBT 3a IOJy4YaBaHE HA PEIICHUE HE MOXE Ja
HajBumaBa 35 paboOTHM JAHM OT IIOJyYaBaHETO Ha
xanmbara. Koraro bankata He ce mpousHece B
MPEIBUJIEHUTE IO-TOpE CPOKOBE, KAaKTO M KOratro
pelieHreTo He ynoBieTBopsiBa Kaprogbpxarens, ciopbT
MOJXKE J]a ce€ OTHece 3a pasriexiaaHe ot Ilomupurennara
KOMHUCHUSL 3a IUIaTeXHU crnopoBe KbM Kommcusra 3a
3alIUTa Ha MOTPeOUTENUTe, KaKTO U J0 MOMHUPUTEITHUTE
komMucun mo wi. 182-185 or 3akoHa 3a 3ammra Ha
notpedutenute. AnpechT Ha Komucusara 3a 3ammra Ha
notpedutenute e: rp. Copus 1000, yi. ,,Bpadua* Ne 1, et.
3,4 u 5. lonbnuutenna undopmanus 3a [lomupurennara
KOMHUCHUS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alMTa Ha NOTPEOUTENUTE W YCIOBMSTA 33 HEHHOTO
ce3upaHe € HaJIMYHa Ha UHTEPHET cTpaHuLara Ha bankaTa
— www.postbank.bg, cekums ,,Bpb3ku ¢ KineHTH, B
HeHHUTe (PUHAHCOBU ILIEHTPOBE, KAKTO U HAa HHTEPHET
cTpaHunara Ha [lomupuTenHara KOMHCHsS 3a IJIATEKHU
criopose kbM KomucusTa 3a 3aniura Ha oTpeOUTENNTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHus, CBbP3aHU C
u3non3BaHeTo Ha Kaprara u U3BBpIIEHUTE C Hes
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TpchaKI_[I/II/I Cce HpI/mara CIIcyuaJIHusA pen, IIOCOYCH B 4JI.
11 ot HacTostmute OOITH YCIOBUSL..

24.2. Bcuykyd WCKOBE, CIIOPOBE WM Pa3HOTIIACHS
Mexkny bankara u  Kaproabpikarens, HOpPOIEHH OT
OTHOIIEHUATA, YCTAHOBEHU C HACTOSAILIUTE Y CJIOBUS, CE€
pelaBar 1o B3aMMHO ChIVIacHe, a B CIy4ail ue TakoBa He
ObJie IOCTUTHATO, CIIOPBHT 1€ C& OTHACS 32 pa3pelIaBaHe
npel KOMIIETEHTHUS OBJIrapcku CbI. 3a BCHYKH
HeypezneHu ¢ JloroBopa u HaCTOSALIUTE Y CIIOBUS BIIPOCU
ce Mpuiiarat pasnopeaduTe Ha JeHCTBAIIOTO OBIArapcKo
3aKOHOJAATEJICTBO.

25. JIPYI'U YCIIOBUAIL.

25.1. B cnyuaii ye Kapra, m3ganena npeau 10.04.2013
r., UMa JIOmBJIHUTENCH KPEIUTeH JTUMUT 32 TIOKYIKH Ha
paBHM MECEYHM BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosmuTe OO0y ycnoBus JONbIHUTEIHUAT KPEIUTEH
JTUMHAT MOXe Ja ObJe TpexXBBpJIEH IO MpeleHKa Ha
bankara u31s10 Wi yacTUYHO KbM OCHOBHUS KPEIUTEH
JMMHT, KaTo TexHus coop popmupa KpenutHus mumMuT Ha
Kapra no cmucena Ha Hacrosiurte OOImIM yCIOBHSL.
[IpexBbpisgHeTo Ha JIOMBIHUTENHUS KPEJUTEH JIUMUT U
OTIpEJIeJITHETO Ha pa3Mepa Ha HOBUsS KpeauteH mumuT ce
U3BBPIIBA OT baHkaTa KbM ChOTBETHATA JaTa Ha BIM3aHE
B cuja Ha Hacrosumre OOuwm ycnosus, kato bankara
yBenomsaBa Kapronbpxarenure 3a pa3Mepa Ha HOBHUS
Kpenuren numut nocpeactsom MeceuHuTe U3BIeYEHUs.

25.2. B cnyuyauTe Ha npexBbpisiHe Ha JlombaHUTETHUS
KpeAuTeH auMHUT 1o wi. 25.1., 3axbkeHusita 3a
HEMOraceHu MeCeYHH BHOCKM 10 JlOMbIHUTENHUS
KpenuTeH JuMHuT Ha Kaprara, ako WMa TakuBa, ciel
BJIM3aHETO B CWja Ha HacTtosummre OOLIM yCloBus Iie
npoabDKAaT Ja ObJaT HauMcIsiBaHW OT baHkara
exxemeceuHo 1o Kpenuraus mumut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U MaJex.

25.3. (M3m., B cunma ot 13.04.2019 r.) Cumrano or
08.08.2016 r. kpenutHu kapTu Visa Gold u Visa Classic
e ObJaT u3JaBaHM, 3aMEHSHU WIHA MOAHOBSIBAHH CaMO
Kato 0e3xkoHTakTHU KapTu OT ChbOTBETHUS BUL.

25.4. (Ilpemumen un. 25.3, u3m. B cuna ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHOBsBa
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennure Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute KapTtu e
moraTt na Owaar moisBanu o 14.07.2017 r. BKiI., Kato
clie]] TOcoueHaTa JaTta Ie ObJaT JeaKTUBHPAHHU.
CrvotBetHata Kapra me Obae neakTUBHpaHA W TIPEIH
MOCOYEHATa B MPEIXOJHOTO U3PEUEHUE /1aTa, B CITydail e
Obse OJIOKMpaHa Ha HIKOE OT OCHOBAHUSTA, ITOCOYCHH B
HactosmuTe OOLUTE YCIOBUSA, KaKTO W B CIIy4ail Ha
M3pUYHO TMCMEHO nckaHe ot Kaprombspxkarens. bankara
MpeAocTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MMOCOYEHUTE B HACTOSIIATa Kjay3a BuaoBe ¢ Kapra oT
IpyT BUJ, u3/laBaHa oT baHkara, mo pex u npu yciaoBus,
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HU3PUYIHO YTOBOPCHHU C JOMIBJIHUTCIIHO CIIOPA3yMCHUC KbM
HoroBopa.

25.5. (HoB, B cmwma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. baHkara mnpeycTaHOBSABAa H3JaBaHETO,
NOJHOBSBAaHETO M Tpeu3gaBaneTro Ha Kapru Visa
Electron. Tlocouenure Kaptu mie moratr na ObaaT
II0JI3BAaHU /10 U3THUYAHETO Ha cpoka Ha Kaprara, mocodyeH
Ha JIMLeBara i cTpaHa, ciel KOeTo Iie Obiaar
neaktuBupanu. CporBetHara Kapra me  Obae
JIeaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIIlydail
ye ObJe OI0KMpaHa Ha HAKOE OT OCHOBAHMTA, [IOCOYEHU
B Hactoaumre OOMmMUTE yCIOBHS, KAKTO M B CIy4ald Ha
U3PpUYHO NMUCMEHO uckaHe oT Kaproabpikarens. bankara
Npe0oCTaBsi BB3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, uzgaBana ot bankara, mo
pen ¥ IpU YCIOBUSL, U3PUYHO YTOBOPEHHU C AOIIBIHUTEITHO
criopazyMeHue KbM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., npeauiieH 4. 25.4,
M. B cuina ot 13.04.2019 r.) Hacrosmmre OOmmu
yCIIOBUS MIPEJICTaBIsIBAT MpeBapUTeIHa HHPOpMAIHUS 32
norpedurens no cMuchbiaa Ha ui. 60 ot 3IIYIIC. Cpinre
ca HaJIMYHU IO BCSIKO BpEME Ha IBJITOTPACH HOCHUTEN -
HMHTEpHET caiita Ha bankara Ha aapec Www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTeI BBB BCeKH oOQHC Ha
,,fOpobank bearapus™ A/l.

25.7. (U3m. B cuna ot 02.08.2021 r.; mpeawmen wi. 25.5,
mM. B cuna ot 13.04.2019 r.) Hacrosmmre OOmm
ycioBust Ha ,,lOpobank bwirapus” AJl 3a u3naBaHe u
W3MOJI3BaHE HAa KPEIUTHU KapTH ca MyOJUMKyBaHU Ha
WHTEpPHET caiTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuia ot 10.04.2013 r., ¢
MOCJIEIHN W3MEHEHUsT ¢ JONBJIHEHHs B CHJIa OT
02.08.2021 r. 3a cpuiectByBamu KaproabpxkaTenu Ha
Kaptu, uznanenu B3 ocHoBa Ha JloroBop 3a n3gaBaHe Ha
Kpenutna kapra, cxirouen npeau 08.02.2021 r.

25.8. (ITpemuten 4. 25.6, u3m. B cuiaa ot 13.04.2019 1.)
N3menenusdra ot 10.08.2015 r. B un. 10 ot HacTosuTe
OOumm ycnoBHs OTHOCHO MpPUJIOXKHMMATa JIMXBa I10
JoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHIN
Jorosop npeau 10.08.2015 r., camo ciien noAnucBaHe Ha
CbOTBeTEH aHekc KkbM Jloroopa. Jlo moamucBane Ha
CBbOTBETHUS aHEKC, 3a Te3u KaproabprkaTenu ce npuiarat
yCIIOBUATA 3a ONpENeNsiHE Ha MPWIOKHMAaTa JIMXBa,
nocoueH B wi. 10 or OOGmuTe ycrnoBHs B TIXHaTa
penakius ot 01.06.2015 r., myOnaukyBaHa B apXuB Ha
MHTEpHET caiita Ha bankara Ha agpec WwWw.postbank.bg.
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MPUNOXEHWE No 1 kbM O6wm ycnoeus Ha ,,l0pobaHk Bbnrapus” Al 3a usagaBaHe v u3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 | YcnoBus Mastercard Standard
1.1. | Takca 3a pasrnexgaHe Ha 3asiBeHue 3a KpeAMTHA kapTa Ha OCHOBEH KapTogbpKaTen 45 nB.
1.2. | Takca 3a pasrnexnaHe Ha 3asiBNieHue 3a KpeauTHa kapTa Ha JonmbiHuTeneH kaptogbpxaten |20 nB.
1.3. | FogmnwHa Takca 3a 06CnyxBaHe Ha NnaTexeH MHCTPYMEHT Ha OCHOBEH KapTOAbpXaTen 45 nB.
1.4. | FoguwHa Takca 3a 06cnyxBaHe Ha NnaTexeH MHCTPYMEHT Ha fombiHUTeneH kaptogbpxaten | 20 nB.
5% oT pa3mepa Ha
1.5. | ObesLeTeHre 3a HaBMLLABAHE Ha KPEAUTHWS NIAMUT
HaOBULLUEHMETO, MUH. 2 NB.
1.6. | Takca 3a HeOCHOBaTENHA peKnamaLms 30 ne..
1.7. | Takca npu 6rokmpaHe Ha kapTa u/unm TMMUTY MO BMHA M HEBPEXHOCT Ha KapToabpxaTens 15 nB.
1.8. | Takca gocTaBka Ha kapta u/ivnu MAH po appec 3a kopecrnoHaeHuus B Bunrapus 30 ne.. (c skn. 4AC)
1.9. | Takca 3a ekcnpecHa iocTaBka Ha kapta u/iwnu MYH B Bbnrapus 50 ne. (c skn. AAC)
1.10. [Takca 3a ekcnpecHa aocTaBka Ha kapTa u/unu MAH B Yyx6uHa 200 n..(c Bkn. 4A4C)
1.11. | Takca 3a npeun3gaBaHe Ha kapTaTa no UckaHe Ha KapTogbpxarens 20 nB.
1.12. | Takca 3a npensnasaHe Ha MH no uckaHe Ha KapTogbpxatenst 10 nB.
1.13. | Takca 3a pa3srnexgaHe Ha UCkaHe 3a NpoOMsiHA Ha NapameTpu no AoroBopa 20 nB.
1.14. | Takca 3a u3gaBaHe/ npensgaBaHe Ha kpeauTHa kapta ao 1 vyac 100 ne.
2 Takcu npy non3BaHe
2.1 | Takca 3a n3nonssaHe Ha kapTaTa 3a NOKYMKW Ha CTOKW 1 YCIyru 0 nB.
99 Takca 3a U3non3asaHe Ha kapTaTa 3a TerneHe B 6poil oT 6aHkomaT/ TepMuHanHo ycTpoiicteo |3 nB. + 3% OT CTOMHOCTTA Ha
| 3a camoobenyxsaHe Ha [Nowjercka 6aHka TpaHcakuusTa
93 Takca 3a 13nonaBaHe Ha kapTaTta 3a TerneHe B 6pon ot 6aHkomaT Ha apyra baHka B 6 nB. + 3% OT CTOMHOCTTA Ha
' Bvnrapus TpaHcakuuaTa
2.4 | Takca 3a M3non3BaHe Ha kapTtata 3a TerneHe B 6pon ot 6aHkomart B YyxbuHa B EWIM** B EUR | 6 nB. + 3% OT CTOWHOCTTA Ha
TpaHcakuusTa
2.5 | Takca 3a M3non3BaHe Ha kaptaTa 3a TerneHe B 6pon ot 6aHkomat B YyxOuHa n3sbH ENM** 10 nB. + 3% OT CTOMHOCTTA Ha
unu B cTpaHa ot EUM** BbB BanyTa pasnuyHa ot EUR TpaHcakuusTa
2.6 . 3 nB. + 3% OT CTOMHOCTTa Ha
Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot ouc Ha MowleHcka baHka
TpaHcakyusTa
2.7 | Takca 3a u3nonasaHe Ha kapraTa 3a Ternexe B 6poli oT apyr 6aHKOB 0(uC B CTpaHaTa 10 nB. + 3% OT CTOWHOCTTA Ha
yyxbuHa TpaHcakyusaTa
2.8 | Takca 3a u3nonsBaHe Ha kaptata 3a npesos upes ePay/B-Pay kbm gpyra nnatexHa cMetka | 3% OT CTOMHOCTTA Ha
u/vnu gpyr nnaTtexeH UHCTPYMEHT TpaHcakuusTa
2.9 | Takca 3a usnonssaxe Ha Kaptara 3a: (i) TpaHcaKLM 3a 3anaraHus 1 Xa3apT, B TOBA YMCIIO U B
WuTepHer; (i) nokynka Ha MHCTPYMEHTW, NpeacTaBnsBaLLyM anTepHaTMBa Ha napu B Bpon (B
TOBA YMCIO, HO HE CaMO: YMMOBE B KA3WHO, YyXXAECTPaHHa BanyTa, YeKOBE, aKLuK, 1% OT CTOMHOCTTA Ha
(hVHAHCOBU MHCTPYMEHTH, ENEKTPOHHM napy v ap. noA.); (iii) napuyHu npesoau ¢ Kaptata kbM | TpaHcakumsTa
Apyra nnaTtexHa CMeTKa U/Mnn pyr NnaTexeH MHCTPYMEHT MMM NoracsiBaHe Ha 3adbiKeHus
no KpeauT/ KpeauTHa KapTa.
2.10 1% oT CTOMHOCTTa Ha
Takca npu nony4aBaHe Ha CyMu Mo kapTaTa OT 3anaraHus 1 xasapT
TpaHcakuusTa
2.11 | Takca 3a XapTEHO M3BMEYEHIe Mo noLiaTa 3 n.. (c Bkn. AAC)
2.12 | Takca 3a gyGnvkaT Ha MECEYHO V3BNEYEHNE 3 ne. (c Bkn. AAC)
SMS unu apyro enekTpoHHo cbobLLeHKe, uanpatlaHo ot baHkaTta (B npeaBuaeHuTe ot
213 Apy P u paly (8 npeB/A 0,12 n&. (¢ ekn. [IC)

ObwwTe ycrnosus cnyyaun) Ha TenetoHHNs Homep Ha KapTogbpxatens

*Yenyeama ce npednaza 8 usbpaHu ¢huHaHCo8U UyeHmpose Ha baHkama, cnuckk ¢ Koumo e nybiukysaH Ha calima Ha baHkama
**EWNIT o3Ha4aea Egponeticko MkoHomuywecko [pocmpancmeo. ENII eknroysa cmpaHume om EC u cmparume om Esponelickama Acoyuayus 3a
ce0b00Ha mupeaosust (EACT)- Ucnandus, JluxmeHwalH u Hopgeaus
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3 | Takca 3a pascpouBaHe Ha TpaHCAKLMK Ha paBHU ME@CeYHU BHOCKM

3% OT cTOMHOCTTa Ha

3.1. | lpu pascpouBaHe Ha 3 paBHWU MECEYHI BHOCKU
TpaHcakumsTa MuH. 5 rB.

4% 0T CTOMHOCTTA Ha

3.2. | lNpu pascpoyBaHe Ha 6 paBHWU MECEYHI BHOCKM
TpaHcakumsaTa MuH. 10 ..

5% OT CTOMHOCTTA Ha

3.3. | lNpu pascpouBaHe Ha 9 paBHWU MECEYHN BHOCKU
TPaHCaKUMATa MUH. 15 NnB.

6% OoT CTOMHOCTTa Ha

3.4. |lpu pascpouBaHe Ha 12 paBHM MECEYHN BHOCKM
TpaHcakumsaTa MuH. 20 ..

4 Takcu n numuTy 3a 24 Yaca 3a 3non3BaHe Ha ycnyrarta ,JjurutanHa 3o0Ha 3a eKCnpecHo 6aHKupaHe*

4.1. [Takca 3a TerneHe Ha Cymu OT CMeTKa, Ha BCAKO TErneHe 0.35% ot cymata, MuH. 3 nB.

4.2. | Takca 3a BbTpeLHOBaHKOBM NPEBOAM B N1EBa MEXAY CMETKW Ha ABaMa KNWUEHTK 1.25 ne.
4.3. | Takca 3a BbTpelHO6aHKOBM NPEBOAM B IEBa MEXAY CMETKW Ha €41H KIUEHT 1 1nB.

4.4. |[Takca 3a mexgy6aHkosun n3xopsiym npesogm npes bICEPA 2.50 nB.
4.5. | Takca 3a mexaybaHkoBu nsxoasiim npesogm npe3 RINGS 16 nB.
4.6 | Takca 3a oTnevaTBaHe Ha crpaBka/ M3BNEYEeHNe No CMeTKal KpeauTHa KapTa 5 nB.

4.7. |Takca 3a npesogu/ pasnnaliaHns B €BPO MEXAY CMETKM Ha ABaMa KIMEHTU 1EUR
4.8 | Takca 3a npesoaw/ pasnnaliaHns B €BpO MEXOY CMETKM Ha ey H KIMEHT 1EUR
4.9 | Takca 3a kpeguteH npesog B EUR, HapeneH kbm cTpaHa B EWIN ¢ 0brkHOBEH Banbop 2.50 ne.
410, Takca 3a kpeguteH npesog B EUR, HapeaeH kbMm cTpaHa B EWIM ¢ Banbop coluyms geH (cynep 16 15,

ekcnpec)

4.11. | lnawaHe Ha KOMyHamHW YCnyru U MECTHU JaHbLM W TaKCK OT CMeTKa /Ha TpaH3akLUms/ 0.25 ne.
4.12. | MnalwaHe Ha KOMyHamHW YCNyr1 U MECTHU LaHbLM W TaKCK OT KpeauTHa KapTa bes Takca
4.13. | NlnmnT 3a BHacsiHE Ha napw B Opoii No cMeTKa 3000 ns.
4.14. | llnmnT 3a TerneHe Ha napu B 6pom OT cMeTka 3000 ns.
4.15. [ lumnT 3a BbTpELWHOOAHKOBM NPEBOAN MEXAY CMETKW Ha €ANH KIUEHT 25000 ns.

Jumnt 3a B'preLLIHO6aHKOBI/I npesoan Mexay CMETKM Ha iBaMa KIueHTa umnu

4.16
MexaybaHKoBK NpeBoau

15000 nB.

5. [IHeBHM NUMUTK 3a TPaHCAKLMSA

24-4acoB NUMUT 3a TETTEHE Ha Napu B Opoit 1000 nB.

6. MmHMmanHa mece4yHa BHOCKa

3% ot 060 gbmkMMaTa cyma,

MwHWMarnHa meceyHa BHOCKa (nnaLlaHe) . 15 ng

7. FogMiLeH NUXBEH NPOLEHT

FoauLLEH NUXBEH NPOLIEHT NPY NOKYNKW, NPy TErneHe Ha napu B 6poit 1 npu npesog Ypes ePay.bg/B-Pay

0,
W NpW HayucnsBaHe Ha Takeute no 1. 1.6., 1. 1.7, 1. 1.13., 1. 2.2.-2.7. BKI1. 1 T. 3. N0-TOpe. 18.90%

OCHOBEH NNUXBEH NPOLIEHT Ha
O6esLLeTeHMe 3a NPOCPOUME, U3UMCIIEHO BHPXY AbMKMMUATE NNallaHNs Ha roauwwHa 6asa BHB + necet  MpoueHTHM
nyHKTa

P e 31.73%, nauncneH curnacHo yn. 10.6 ot ObLmTe ycnoBus Npu CnegHUTe AonyckaHus: 1) makcumaneH kpeauteH numnt ot 3000 n..,
YCBOEH W3UAr0 Ype3 TerneHe Ha napy B 6poi Ha 6aHkomat Ha lloweHcka baHka, 2) npu roguiieH nuxeeH npoueHT 18.9%; 3) HauncneHu:
TaKca 3a pasrnexaaHe Ha 3asBneHue 3a KpeauTHa kapTa Ha OCHOBEH KapToabpXaTen, Takca 3a U3non3BaHe Ha kapTaTa 3a TerneHe Ha napu
B Opoit; 4) n3nnalyaHe Ha NOCOYEHNS YCBOEH NUMUT Ha 12 paBHM NO pa3Mep MECEYHM BHOCKM, BCsika B pasmep Ha 287.83 nB. Obwa cyma
AbIDKMMA OT KnueHTa: 3453.92 ne.

ime n hamunusa Kaptogbpxaren

......................................................................................................................... Moanuc: ............ QaTa............
ime n hamunusa Kaptogbpxaten Ha AOMbAHUTENHA KpeANTHA KapTa
....................................................................................................................... Moanuc: ............ QaTa............
Wme 1 pamunus Mopbunten

......................................................................................................................... Moanwc: ............ OaTa............
Cnyxuten npuen u CBepun AOKyMeHTUTE:

MME M DaMUIIMS ... Moanuc: ............ Hata............
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