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Solutions for your tamerrow

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3xkonrtakrna Mastercard Standard,
Oe3xoHTakTHa  Mastercard ~ Cash, Oe3KOHTAaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wm3maBane Ha Kapta 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa U mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpkatenar u
bankara ckmrouBat JloroBop 3a m3znaBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOuM ycinoBUS U BCHUUKM TEXHU
MpUIOKEeHUs, B ToBa uucio u I[lpumokenue Ne 1,
ChIIbPKAIIO TMpWIOKHMaTra KbM JloroBopa Tapuda Ha
bankara, ca Hepasgenna yact ot Jlorosopa. Ilpu
noanucBaHero Ha JloroBopa, KaproabpxkaTessar U3pudHO
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, pa3Opat TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIIM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,KpeautHa
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBisIBall OaHKOBa IUIaTE€XHa KapTa
OT CBOTBETHHMS BHJ, IOocodeH B wi. 1.l., KoilTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTU(UKalUusi Ha
Kapronspxkarena npen bankara, v 3a oTnajiedeH JOCThI
70 CpencTBa B pa3Mep A0 OmpeneseHuTe oT bankara
cbriacHO HactosummTe OO yCIOBUS  KPEIUTHU
JUMUTH, KAaKTO M 3a WU3BbPLIBAHE HA OIEpaLUUTE,
onucaHu B HacTosAumTe OOIIHM yCIOBUSL.

1.2.1.1. ,,be3xkonrakTHa Kapra* ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo Mo3BoJIsIBa U3BbpLIBaHE OT KapToabpikarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIAcHO 4i. 5.2.7 OT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuwma or 02.04.2021 r.) ,JIMH”
[lepconanen wuaeHTU(UKANIMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciydas, moxke na 6bne [IMH na xaprara,
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I[MNH 3a Codryepuust tokbH wim [IMH 3a mobumHO
yCTPOMCTBO, upe3 KkoeTo KapToabpxaTensT MoidydyaBa
KpaTKd TEKCTOBH CHOOIICHUS (32 KPAaTKOCT MO-J0ITY
SMS) unu npyru eneKTpoHHU ChoOIIeHus1 oT baHkara.
[1MH nHa xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUS Tpe]
bankara upe3 BBBEXJIAHETO My OT KilaBuaTypaTa Ha
tepmuHanHo ycrpoiictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma or 02.02.2021 r.) ,,JloroBop” -
IIUCMEH JIOTOBOp, CKIIOYEH Mexnay baHkata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KoWTo baHkara uznasa
Kaprata u oOcnyxBa omnepanuuTe, H3BBPLIBAHU
nocpeacrsoM Kaprara u nmocpencrBoM koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHPAIL
NOTPeOUTENCKN KpeauT mnoJ (opmata Ha KpeauTeH
auMUT. JloroBopbT € 0e3CpoueH M ce CKIIoYBa Ha
OBJATrapCKy €3UK M BCUYKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPB3Ka C HETOBOTO U3IIbJIHEHUE 111E
ce OCBHIIEeCTBABAT Ha OBATapcku e3uk. JloroBophpT M
BCUYKU JOI'BJIHUTEIHH CIOpPa3yMEHUS M AHEKCU KbM
HEro, ako MMa TaKWBa, CE€ MOJIMUCBAT CaMO JUYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT HpeABMKIAa TakbB M He MoraT Ja Obaar
MOJANUCAHU OT TEXHU IBJIHOMOIIHUIM. J(OroBOpBT ce
MoJNMcBa BBbB ()MHAHCOB LEHTbp Ha bankata win
JTUCTAHIIMOHHO, MOCPEACTBOM KBaJIM(pULIMpaH
enexktpoHeH noanuc (KEIT), kato B To3u ciyuait bankara
yBEIOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHMLaTa CH, ocoveHa B ui. 17.3 or
HactosmuTe OOIIHM yCIoBHUS.

1.2.4. ,Kaproabp:xkatea” - Gu3nYeCcKO JHIIE, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
nbpxkaren Ha Kaprara m uma mnpaBo Ja H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” v ,,Ilomencka 6anka* — . JOpoOank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EMK
000694749, cbve cenanuile W anpec Ha yIpaBJICHHE: T.
Codus, Paiion “Buroma”, yia. "OkonoBpbcTeH mbT~ Ne
260, c 6ankoBa aunensus Ne b-05/1991r. na ynpasurens
Ha bearapckara HapojHa 0aHKa; KOMIETEHTEH OpraH MpH
OCBIIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
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0anka), n3naten Ha Kaprata u KpeaIuTop Bb3 OCHOBA Ha
ckimoueHus JloroBop u HactosuTe OOIIH yCIOBHSI.

1.2.6.,,TbproBcku 00eKT” — THhPrOBCKH OOCKT (MarasuH,
WHTEPHET CAalT | Tp.) Ha ThPTOBeIl, MPEAOCTABSI CTOKU
WIM YCIYTH, YMITO LI€eHAa MOXKe Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Twsproeckust
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacara, CbOTBETHO Ha MHTEPHET - CaifTa) ¢ JOroTo Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO Ha CHOTBETHATA KapTOBa
OpraHu3aius yCTPOMCTBO 332 MU3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepanuu no TerjieHe U BHAcsSHE Ha Mapu B
Opoii, miamaHe Ha YCIYTd, WU3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)"” e o00o3HaueHo ¢ JOroTo Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOMCTBO 3a
U3BBpIIBaHE mocpeacTBoM Kaprara Ha omepamuu 10
IUTAI[aHe HA CTOKH M YCIIYTH WJIM TOJTy4aBaHEe Ha Mapu B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpose Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn IegUHUPAHO TEPMHUHAIHO
ycrpoiictBo I1IOC 3a u3BbpuiBane nocpeactsom Kaprara
Ha OTEepaIuy 10 TUIAIIaHe Ha CTOKH M YCIIyTH. JJocThITbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
ochIIeCTBsBA 4pe3 VMHTepHET, TEpMUHAIHU YCTPOKWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
TBPrOBIM, TNpeIJaraiid CTOKH W/WIM YCIYyTd TIpe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o00603HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WNHTepHeT cTpaHumaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTEKHA orepanus,
HapejeHa/pa3pelniena mocpeactBoM KapraTta, ChbriacHoO
yi. 5.1.

1.2.11. ,JInarekHo Hape:xaaHe” HapeXKJIaHe WU
ceriacue ot Kaprombpkarens 3a U3BBbpPIIBAaHE Ha
I1aTeKHa oreparus IIOCPEACTBOM Kaprata
(Tpancakuus), najgeHo Mo pena W IMPH YCIOBHUATA Ha
HacTosauTe O61mu yciaoBus, ¢ koeto Kaprogbpxarenst
MIOTBBPK/IaBa cymMaTa Ha M3IIbJIHABaHATa TpaHCakIus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus numur Ha
Kaprara cbc cymata Ha TpaHcakuusATa U 1a s IpeBEJE 110
CMeTKaTa Ha MOoJTydaTelisl Ha IUIalaHeTo;
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1.2.12. (HoB, B cuma ot 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHUE 3a
MOOUITHU ycTpoiicTBa (cMapTdoHH) C omeparMoHHa
cucrema Android wum 10S, K0€TO CIy’KH KaTO CPENICTBO
32 yIOCTOBEpsIBaHe Ha UJACHTUYHOCTTAa  Ha
KaproabpskaTens u 3a HOTBbpPXK/IaBaHE HA CHITIACUETO 32
W3MBJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUTATeXKHU oIepanuu, u3BbpimieHn ¢ Kaprara u/mimm
ype3 Ipyrd JUTHTAIHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpxkatens upes
ycnyrara Ha bankarta atepaer 0ankupane — e-Postbank,
BKJIIOUMTETHO W 4pe3 ba3zoBata (yHKIMOHATHOCT Ha
Wnutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsisa ¢ omnpenenen ot Kaprogspsxkarens I[IMH 3a
CodpryepeH TOKBH WM C OWOMETPUYHH JAHHWU.
CodTyepHUAT TOKBH HE MOXE Ja ObJe MHCTAIUPAH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €AHOBPEMEHHO.
AxtuBupaneto Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO JIeaKTUBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (O1™., B cuia ot 07.06.2021 1.)

1.2.14. (Hos, B cuia ot 29.07.2019 r.) ,,buomeTpuuHu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(U3HONOTHMYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JMIe, pPETHCTpUpaHH B pe3yiraT Ha
cnenuduaHo TEXHUYECKO obpaboTBaHe uype3
Bb3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWMIIHO YCTPOMCTBO (IPBCTOB OTIEYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKAABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajii KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /10 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuukauua* e wu3Bectue (HoTU(UKAIMSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HWHCTAJIUPAHO U
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronbpxkatenar ce wunHdopmupa, 4e ce H3BBPIIBA
oreparsi, M3WCKBAaIlla HETOBOTO TIOTBBPKICHUE H €
HeoOxomnMo na orkimroun m-Token Postbank m ma s
MoTBBbpIAU. M3BecTwero chabpka WHGOpMANUsS 3a
oreparsiTa, YMeT0O MOTBBbPKICHUE Ce U3NCKBa (CyMa Ha
orepaIsaTa U ThProBel/moxy4yares Ha cymaTa).

1.2.16. ,,Pexum onnaiin" (on-line) e pexum, npu KoiTO
Besika Tpancaknus ¢ Kaprata ce omoOpsiBa B peajiHO
BpeMe OT aBTOpHU3AIMOHHATA cucTeMa Ha bankaTa win Ha
obcnyxBanus baHkara omeparop Ha KapToBa CHCTEMa,
KbM KOSITO, Ype3 TEJICKOMyHHKAIlMOHHA cpena, ¢
CBBP3aHO TEPMHHAIHOTO YCTPOWCTBO, OT KOETO C€
n3BbpIIBa TpaHcakuuATa;
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1.2.17. ,,Pexnm oduaiin" (off-line) e pexxum, npu Koiito
Tpancaknusara ¢ Kapra ce m3nbiHsBa 6€3 1a ce U3UCKBA
omoOpeHre B peaqHO BpeMe OT aBTOPU3AIMOHHATA
cucrema Ha bankata unu Ha oOciyxBamms bankaTa
OIeparop Ha KapTOBA CUCTEMA;

1.2.18. (HoB, B cmwma ot 29.07.2019 r.) ,,AHTepHeT
O0ankupane e-Postbank® — yciyra, npegocraBsHa oT
bankara, 3a oTnmanedeH OHJIAWiH JOCTBII 1O IJIATEKHU
CMETKH U JIPYTH MPOAYKTU U YCIYTH, MPEAOCTABSIHUA OT
bankara ¥ 3a MHULIMMPAHE U U3ITBIIHEHHE HA €JICKTPOHHU
JUCTAHIIMOHHYU IUIaTEKHU M HEIUIATeXKHHU OIepalui,
cbriiacHo OOmuTe ycnoBus Ha bankara 3a eneKTpoHHO
O0ankoBo oOcmyxBaHe ,JHTepHeT OaHKupaHe” 3a
WHIVUBUIYATHA U KOPIIOPATUBHU KIUCHTH.

1.2.19. (HoB, B cuma ot 29.07.2019 r.) ,,ba3oBa
¢pynkumonasHoctr Ha WMHTepHer OaHKHMpaHeTO*

yciyra, mnpefocraBgHa oT baHkarta, mo3BossBalla
OTHaJieueH OHJIAH JOCTBII 10 MH(OPMALUS OTHOCHO
HQJIMYHOCTH M ONEpaluu IO IUIATEKHU CMETKH U

uHbopManus 3a JAPYrH TPOAYKTH H  YCIYTH,
npenoctaBsiHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHALMMPAaHE W U3NBJIHEHHE  HAa  EJICKTPOHHU

JIMCTaHLIMOHHH TIATeXHU onepauuu. [Ipenocrass ce npu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBUsS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢usnueckn mua B bankara.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
npejcTaBisiBa MaTpu4eH Oapkoa moj ¢dopmara Ha
KBaJpaT C YepHU MOIYJIH BBPXY Osu1 (OH, B KOWUTO €
3aKoAMpaHa MHQOpMalLUs, KOATO C€ BHU3yalu3upa HpU
CKaHHMpaHE Ha KOJia ¢ MOOUITHO YCTPOMCTBO, CHAOIEHO C
kamepa. QR KkoapT ce wu3mom3Ba 3a KOJUpaHE Ha
nHpopMalys 3a KOHKpETHa OHJIAH TpaHCAaKIHUs C KapTa
W pazurtaneTo i oT m-Token Postbank.

1.2.21. (U3wm., B cuia ot 02.08.2021 r.) ,,TepmuHa o
ycTpoiicTBo 3a camoodcayxkBane* (Self-Service Zone
machine) — marmHa pasnosoxeHa BbB (UHAHCOB IIEHTHP
Ha bankara, 4pe3 kosTO cieq HIAEHTU(UKAIUSA C
KpeAUTHA, 1e0NTHA WK NIpeAIIaTeHa KapTa, U3JajieHa OT
bankara, Morar a ce U3BBPIIBAT CICAHUTE IUIATEXKHU U
HEIUTATeXHU  OIepaluu: BBTPEIIHOOAHKOBU U
MEXIyOaHKOBM H3XOJAIIM NPEBOAU KbM CTpPaHU OT
EBporneiickoto mkoHomuuecko npoctpanctso (EUII) B
JIeBa U €BpO, MEXJly COOCTBEHH CMETKH U KbM CMETKH Ha
TPEeTH JIMLIA; MOracaBaHe Ha 3abJDKEHHS MO0 KPEeIUuTH U
KpenuTHH KapTH B ,,}JOpobank bearapus AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHa KapTa; TerjJeHe M BHAcsSHE Ha
napu B Opoii B JieBa 10 COOCTBEHU CMETKH U BHACSIHE Ha
napu B Opoii B €Bpo MO COOCTBEHH CMETKM Ha 4acT OT
MAalllMHUTE, CIEeUUAIHO O0003HaueHW, Ye uMaT Ta3u
TEXHUYECKa BB3MOXKHOCT; M3BBPIIBAHE HAa KOMYHAaJIHU
iananus ( eJIeKTPOEHEeprHsi, BoJa, UHTEPHET YCIYTH,
TOIUIMHHA eHeprusi, kabemnHa/ catenutHa TB u ap.) KbM
OIpeJIeJIeHH JIOCTAaBYMIIM Ha IOCOYEHUTE YCIyru Oe3
Ch3/1aBaHE Ha AOOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMsHA
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Ha a0OHAMEHT 3a KOMYHAIHO IUIAIIAHE; TUTAIaHUS Ha
MECTHH JaHBUU W TaKCH KbM ONPEICIICHU OOIIUHMU;
3asiBSIBAaHE HA KPEAWUT WU KPEAUTHA KapTa; CIPaBOYHHU U
Py HEIUIaTe)KHU OIEpalliy B TOBA YHUCIIO MPOMSHA Ha
[INH, renepupane Ha ClIpaBKU U MECEYHU U3BJICUCHHUS 110
CMETKH, KPEeIUTH, KPEAUTHU KapTH, KaTO HA HAKOU OT
MallMHATE, HAa KOUTO TOBa € 0003HAYCHO CIIpPaBKUTE/
W3BJICYCHHSITA MOTAT U JIa C€ pa3leyaTBar.

1.2.22. (U3m., B cuna or 02.08.2021 r.) ,,JAururanna
30Ha 32 eKCHnpecHO OaHKHpaHe* ycayra,
npenocTaBsiHa oT bankarta mo3BoJsiBaia U3BbPIIBAHE HA
IJIaTeXKHU u HEIUIaTeKHU orepanuu ype3
UACHTUUKAMS C KpeIUuTHA, 1eOUTHA WK MIpeIUiaTeHa
KapTa, u3gajaeHa oT baHkara mocpeacTBOM TEPMUHAIHO
ycTpoiicTBO 3a camooOciyxkBane (Self-Service Zone
machine). 3a kiaueHTH — (U3UYECKU JIMIA, KOUTO ca
MOTPEOUTEN MO CMHUCHIAa Ha 3aKOHA 3a IUIATS)KHHUTE
yeryra u mnatexHute cuctemu (3ITYIIC) ycmyrara e
JOCThITHA 0€3 HEOOXOJUMOCT OT MU3PHYHO 3asiBsBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTpeOUTeNrd MO CMHChIa Ha
3IIVIIC  ycmyrata ce  akTuBUpa C  IHCMEHO
WCKaHe/3asBeHne 1o oOpasern] Ha bankara, nemno3upaHo
BbB (pMHAHCOB 1IEHTHp Ha baHkara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
I[MTPABOUMAILO JIMIE. BAJIMJHOCT

2.1  (M3m.,Bcunaor 02.02.2021 r.) Kaprogbpkarensat
MojlyyaBa €K3eMIUIIp OT CcKitoueHusi [loroBop u ot
Hactosmute OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus ueHtvp (opuc) Ha bankara, B KoWTO €
noanucan Jloroopa. B cinyuaii Ha WM3pUYHO MHCMEHO
ucKaHe oT cTpaHa Ha Kaprombpxarens, KakTo ¥ B
CllydauTe Ha KaHAMJIATCTBaHE W3BHH (PMHAHCOB ICHTHP
Ha bankata (B TwproBcku 0O€KT, MO HMHTEPHET, IO
tenedoH u ap.), Kaproaspkarenar mocoua GUHAHCOBUS
LEeHThp Ha baHkaTa, B KOWTO J]a MOJy4YH €K3EMIUIIpa OT
JoroBopa u Hacrosmurte YcnoBus, 3aenHo ¢ Kaprara.
[MoppunTensaT monyvaBa ex3emruisip or JloroBopa mo
HaunHa, u30paH ot Kaproabpxkarens Ha OcHOBHaTa
kapra. [Ipn moanuceane Ha JloroBopa IHWCTaHIIMOHHO
nocpenctBoM KEII, ex3zemmisippbT oT jJoroopa  ce
npenocraBs Ha Kaproaepxkarens u Iloppumrens B
€JIEKTPOHEH BMJ upe3 Iiardopmara HMIM MOOUIHOTO
NPUJIOKEHHEe  Ha  ChOTBETHUS  JIOCTAaBUMK  Ha
YIOCTOBEPUTEITHU YCITyTH.

2.2 (U3m., B cmra or 02.02.2021 r.) W3nmanenara
Kapra, xakTo u Bcska cneasama Kapra, koaro me 0b1e
H3aJeHa 3a 3aMgHa WM [OJHOBSIBaHE  Ha
II'bpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce npenasa TM4HO Ha KapToabpikarens oT ciaykKuTena Ha
bankara BbB ¢uHaHCOB 1EeHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm noamucBane Ha J[loroBopa
nuctanimoHHo nocpenctsomM KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsiHa WM
nogHoBsiBane Ha mnpeauinHa Kapra, Kaprata moxe na
ObJie TOCTaBEHA JIMYHO, C KypHUEDP Ha aKTyaJTHHsI aJIpec 3a
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KOpEeCNOHACHIMS, MocodeH oT KapToabpxkares, ako TOi
M3pUYHO € 3asBWJI TO3W HAYMH Ha mojydaBaHe. [lpu
JOCTaBKa Ha KapTaTa ¢ Kypuep ce€ MAbDKA Takca,
onpeaeneHa cbrnacHo [lpwnoxenne Ne 1 kbM
HacrosiuTe O6mu ycnoBus. Kaprara He moxke 1a Obe
npeaajieHa Ha MbJIHOMOIIHUK Ha KapToabpikarens.

[TonyyaBanero Ha Kaprara ce ynocroBepsiBa cC
MOJANKCBAHETO HA TMPOTOKOJ, PEcl. Ha KypHepcKaTa
ToBapuTenHuna. KaprogbpxaTensT aekiapupa, 4e €
YBEJOMEH, Y€ IpHU JOCTaBIHE Ha KapTara C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3Hcka
nuyHata kapra Ha KaprombpikaTens 3a LenuTe Ha
YAOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO U J1a
Bruie TudHUTEe My nanau (ume, EI'H u Homep Ha nuvHa
KapTa) B TOBapUTEJIHULIATA 32 LIEJINTE HA YJIOCTOBEPSIBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarensat moema
pHUCKa OT HEIoJyyaBaHe, ChILECTBYBAILl MPU MpeaaBaHe
Ha Kaprara no kypuep, ako He € JeKIapupall TOYHHS CU
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM He € yBenoMIl baHkarta cBOeBpEeMEHHO 3a IpOMSHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla kKapraTta Ha baHkara u ce mpuiarat
ycoBHsTa Ha 4. 2.3. Mo-70Ty.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
MpOABDKEHME Ha YEeTHPU Mecela OT Jarata Ha
u3naBaneTo u. B ciyyaii ue B To3u cpok KapraTta He 6b1e
norbpceHa ot Kaprogbpxkarens B ChOTBETHUS (DHHAHCOB
LEeHThp Ha baHkara wiM KypuepbT HE ycliee Ja OTKpHUE
Kaprogbpxkarens Ha MOCOYCHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBHUATAa Ha wi. 2.2. MO-
rope, Kaprara ce ynumoxana. [Ipu yHumoxaBaHe Ha
Kaprara o pena Ha Hacrosiara pasnopenda JloroBopbT
He ce mnpekparsBa u KaprogbpxkarensiT He ce
0ocBOOOXKTaBa OT 3aIbJKEHHATA My 110 JloroBopa, B TOBa
YHUCIJIO, HO HE CaMo, Jia 3arjiamia BCUUKU IbJKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kbM HacrosuTe OO0IIH
ycinoBusi. B ciywamte mo Hacrosmata pasmnopenoa,
KapronbpkaTenar uma mpaBo Ja mojaae Moiba 3a
npeusgaBane Ha Kaprata ceri. wi. 18.3. wim 3a
npekpatsiBane Ha JloroBopa ceriacHo ui. 13.1.

24  Bennara crnen mnonywyaBaHeto Ha Kaprara,
KaproabppkaTenaT € JuIbkeH He3ab0aBHO Ja IpoBepU
MIPaBUIIHOTO U3IIMCBAaHE Ha UMETO My BbpxXy KapraTa u na
ce IMOAIUIIE HA OMNPENEICHOTO 3a Ta3u LEJI MACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
uMero Ha Kaproabpxarens M TOBa, M3IHMCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3abaBHO Ja
BbpHe Kaprara na bankara. bankara 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JelcTBUs  3a
OTCTpaHsBaHE Ha HECHOTBETCTBUETO M IPEAABAHETO HA
Kaprara.

25 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KaproabpikaTenss HeakTHBHpaHa, KaTo 3a Ja
MOXXe Ja ObJe W3MoN3BaHAa 3a W3BBPIIBAHE HAa
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Tpancakuuu, Kaprata cinensa na 0bp1e aktuBupana. [pu
npenaBane Ha Kaprara na Kaproabpikarens BbB
(¢uHaHCOB I1IeHTHp Ha baHkara, aKTHBUPAHETO Ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IBJIHEHHE TEXHOJIOTMYEH cpok. [Ipu nocraBsHeTo Ha
Kaprara na Kaprogbpikareins ¢ Kypuep, akTHBUPAHETO CE
m3BbpuiBa oT Kaproawspkarens, ¢ obaxgaHe Ha
teneoHHUs HOMEp, TocodeH Ha Tepda Ha Kaprara u
U3BbpIIBAHE Ha HaAJeXHAa WACHTU(UKAIMSI  Ha
Kaprogbpkarens. bankara wu30bIHSABA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momameHo mo TtenedoHa, B
HEOOXOIUMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
MOCTBHIIBAHETO MY.

2.6. Kaprara [IpECTaBIIABA [IEpCOHAIIU3UPaH
TJIaTeXEH HHCTPYMEHT, COOCTBEHOCT Ha baHkaTa 1 MOoXe
Ja ce u3moii3Ba camo Ju4HO OT Kapromgbpikarens.
W3nom3Banero # or aApyro jauie € 3abpaHEHo.
IIpenocraBsnero Ha Kaprata ot Kaprombpkarens Ha
TPETO JIUIIE WM TOJ3BAHETO HA KapTaTa OT TPETO JIHIE
ChC 3HaHHUETO Ha KapTombpikaTels, ako MOCICIHHUAT HE €
npeAnpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a Heu3NbIHeHUEe Ha [loroBopa u
Hactosmute OO yCIOBHUS.

2.7.  Bceskausznanena Kapra uma BamuaHOCT 0 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hes. M3non3Banero Ha
Kaprara crnex u3rnyanero Ha cpoka i Ha BaJIMIHOCT WU
cien 00sIBSABAaHETO il 3a HEBaJIUAHA, a TaKa CHILO U CIeJ
IMPCKpPAaTABaHCTO Ha OTHOLICHHATA MCEKAY bankara u
Kaproabpikatens, e 3a0paHeHO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe aa
ObJie TIOJI3BaHa 3a IJIAallaHe Ha CTOKU U YCIIyTH, TeTJICHE
Ha mapu B Opoil u npyru (uHaHCOBM M HEPUHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOuHa upe3
tepMuHanHu ycrporctBa POS wimm ATM wumm upes
TEPMHUHAJIHU YCTPOUCTBA 32 CAMOOOCITY>KBaHE, KAaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 mpenacraBsHe Ha Kaprara
(Hamp. 4pe3 BUPTYaIHO TepMUHAIHO ycTpoicTBo POS n
1p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxareniT € JUIbKEH Ja He I0JI3Ba
KapraTa 3a HMKakBM NpPOTHMBOpEYAIlld Ha 3aKOHA LIENH,
BKJIFOUMTEIHO MTOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bbarapus miam ot 3aKOHUTE Ha
CTpaHaTa, IIOJ YHUATO IOPUCAMKIMS CE€ U3BbpIIBA
crnenkara. bankaTa He cienu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MTOTBBHPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrdH LEIU IO TO3HU
JIOTOBOD, Aa noucka ot Kaprogbprkarens 1a akTyanu3upa
MaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOWCKa
JOMBIHATETHA HHPOPMAIIHS, BKIFOUUTEIHO, HO HE CaMo,
MPENOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU
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W/WIM  Jpyra paspelieHa  ChIJIACHO — OBIATrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. ITEPCOHAJIEH NJEHTUOUKAIIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (U3m.,, B cmma or 02.02.2021 r.) KeMm Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanmonex Homep (ITMH), xoiiTo ce nmpenasa Ha
KaproabpskaTens Mo euH OT CISIHUTE HAYnHU:

3.1.1. upe3 SMS croOuIeHHE, U3MPATEHO HA MOOWJICH
Tene)OHeH HOMEp, MOCcoYeH JIUYHO oT Kaproabpikarens
npen bankata. B to3m cinywaih  Kaprombpikarenst
m3npama SMS choOuieHue Ha mocodeH oT bankara
HOMEp, ChABPKALIO IMpEeAocTaBeH My oT bankara mpu
nonyyaBane Ha Kaprara koxn. B otroBop Ha n3npareHoTo
ot Kaprogspxarens SMS croOiienue, bankara nsnparia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BBBEXIaHE
TP IBTH HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero Ha ITMH moxe na ce
nebmokupa mpu obaxkmaHe ot Kaprtogbpxkarens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
uneatudukanus Ha Kaprogepkarens. M3npamanero Ha
[IMH uype3 SMS e BB3MOXKHO caMO Ha HOMeEpa,
oOCITy’)kBaHU OT OBIATapCcKH MOOWIHH  OIEpaToOpH.
[TocoueHusT B HacTOsIaTa TOYKA HAYMH HA MPe/laBaHe Ha
[IMH nHe ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
eKCIpecHO u3naBaHe Ha Kaprara, mpennaraHa B
onpexaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO NMOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3amevaraH IUIMK camo JnyHo Ha Kaprtogbpxarens,
3aeqHo ¢ Kaprara, OT ymbIHOMOLIEH CIYXKUTEI Ha
bankara BB (puHaHCOBUS EHTHD (0duc) Ha bankara win
OT Kypuep Ha azapeca 3a KOPECIOHACHLIMS Ha
Kaprombpikatensd, B 3aBUCHMOCT OT HauyuMHa Ha
nosiyyaBane Ha Kaprara, onpezaeneH cbriiacHo wi. 2.2.
no-rope. IIMH ©He w™moxe npa Obae mpenaneH Ha
neIHOMOIHUK Ha Kaproawpxkatens. IIpu nocraBka Ha
IIMH c¢ xypuep, Kaprombpxaremir IbIKM Takca,
onpeneneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacToamuTe OO6mwm yciosus. Ilpu cbMmHeHue 3a
HapyllaBaHe Ha nenocrra Ha 1mka ¢ [IWH,
KaproabpkaTensatT e AnbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cmma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO ycTpodctBO ATM  wnm  TepMHHAIHO
YCTPOKMCTBO 3a camMo00CTy>kBaHe, 0003HAYEeHU C JIOrOTO
Ha bankara. Ot cpoOpakeHHsT 3a  CHUTYPHOCT
KaprogbprkarensaT ciensa aa NpoMEHU MbPBOHAYAIHMS
IINH cBoeBpeMEHHO e MOJIy4YaBaAHETO MY .
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3.3  (M3wm, B cuna ot 11.05.2020 r.) B ciyuaii ue Ha
TepMuHaiHU ycrporictBa POS wmm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBeICH TpU IBTH
nocnenosarenHo rpemen [IMH, Kaprara ce Giokupa 3a
MO-HATaTHIIHO M3II0JI3BAHE, 32 KOETO C IOANHCBAaHE Ha
Hactosute O6mu ycnosus KaproabpkarensT u3puaHo
JeKnapupa, 4e € yeeapomeH. [lpunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B cuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npensnasa Kaprara My (¢ eJIeKTpOHHA J10CTaBKa
Ha [MMH uype3 SMS) wmm npeuwsgaBa IIMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mpeusAaneHUs
[TMH ce npunarat CbOTBETHO yCJIOBUSATA 32 CbXPAHSIBAHE
U YyHUIIOXKaBaHe, MocoyeHu B wi. 2.3. mo-rope. BbB
BCHUYKH CITydau Ha peusaaBane Ha kapra u/ wiu [ITMH mo
uckane Ha KaprombpxkaTtens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
HacTosuTe OOLM YCI0BHUSL.

3.5  Ocgen I1MH, Kaprara nma gonbIHUTENEH KOJ 32
curypHoct, Hapeuen CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiTo mpencraBisBa
YHUKaJeH Koja 3a Bepu¢ukauus Ha Kaprara u Ha
Kapronbprkarens. JJombIHUTETHUAT KOJ] 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YUCIOTO,
oTIleyaTaHo B JeHTara 3a noanuc Ha Kaprata (3a CVV2 u
CVC2) umu ot uetnpu 1udpu, OTIECIATAHA HA JTUIIEBATA
ctpana Ha Kaprara (3a 4CSC). KaproabpkaremsT
cb0oOIIIaBa/BbBEXKIA TO3U JONBIHUTENEH KOJ 3a€IHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU M3BBHPILIBAHE Ha
rtanfanus ¢ Kaprara B uHTepHeT Uitk o TenedoH, Korato
Kaprara ¢usnuecku He ce mpencrtaBs Ha Tovprosena u
nHpopManuATa, 3aNKicaHa MO €JIeKTPOHEH HAYMH BBPXY
Kaprara, He e nocrenHa. CphoOliaBaHETO/BbBEKIAHETO
Ha KoJia CIyH 3a ocHoBaHMe Ha baHkara na ono0pu mim
OTKa)k€ U3BBPIIBAHETO HA ChOTBETHATA OTIEpaLusl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakIMs ce CYuTa JAJCHO OT
Kaprogbpkatenss mNpu CHOTBETHOTO H3IOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIIBAHETO HA JACHCTBHUS 110
yj1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKTAHE HE MOXKE
na Obje orTeryieHo oT Kaprombpikatens.

3.7  (Hog, B cuna ot 29.07.2019 r.) 3a na u3pbpiiBa
SNEKTPOHHU JUCTAHIIMOHHU ITUIATeKHU W HEIUIaTe)KHU
ornepanu B VIHTEpHET mpH OnpejieneHd ThPrOBIM, Ha
kouto MHTepHeT cTpaHmmuTe ca 00O3HauYeHW C
Mastercard Identity Check wmm VISA Secure, e
HeoOxomuMo  KaprombpxkarensT nga HWHCTaUpa W
aKTHBHpa MOOWJIHO mpuiokeHune m-Token Postbank.
[Ipunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kapromppikarens upe3 yciyrata Ha bankara
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WutepHer 6ankupane — e-Postbank, BktounTenno u upes
bazoBara ¢pynknronamnoct Ha HTepHET OaHKUpaHETO.

3.8  (U3m., B cuna ot 02.04.2021 r.) KaprogbpkaTenst
MOJTy4YaBa aKTUBAIMOHHUTE KOJIOBE 32 MPHJIOKEHUETO M-
Token Postbank mo aBa He3aBucMMH KaHaia: 4pe3 SMS
WU JPYTO EJIEKTPOHHO ChOOIEHHE M upe3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT Hero B baHkara MoOuieH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpameHus e-
mail e nocouen u MUHK 34 CEANSIHE HA NPUTLONCEHUENO).
bankarta He HOCH OTTOBOPHOCT MPH TMOTPEIIHO MMOIAACHU
W/WM HeakTyanusupanu ot Kapromgbpikartenss HoMep Ha
MoOMIIeH Tene(OH M eNEKTPOHEH aapec. AKTyanu3anus
Ha HOMEp Ha MOOWIeH Tesle)OH U EJICKTPOHEH ajpec
Moxe J1a Ob/ie HanpaBeHa B opuc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThYHO BHCOKO HMBO HA 3all[UTa HAa KaHAJIUTE, IO
KOUTO Cc€ T[OoJy4aBaT aKTHUBAallMOHHUTE  KOJIOBE,
KaproabpkaTensT € JUrbXeH /1a B3eMa MEPKU JOCTBHIIBT
710 €JIEKTPOHHATa My I10I11a [IPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENICKO UME U 11apoJia, a JOCThIBT My
10 SMS u 10 Apyru eneKTpOHHH CHOOIIEHMS Ja CTaBa
cllell BbBEXJIaHE HAa CHOTBETHUTE HJIEHTH(PHUKALMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycrpoiictBo (ITMH
32 MOOWJIHO yCTPOUCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbppkaTensT u30upa CBIIOTO 32 CPEICTBO 3a
uaeHTuukanys npen bankara v 3a MOTBBbpXKIABaHE Ha
CBIJIACHETO MY 3a M3MBJIHCHHE Ha EJICKTPOHHU
JOUCTAHIIMOHHYM TUJIATEKHW U HEIJIATe)KHU OTeparuu
kakto ¢ Kaprara, Taka u upe3 Ipyrure TUTruTaIHU KaHAIN
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApeXaa,
IpU HAJIMYME Ha JPYro aKTHBHO HErOBO CPEJICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUS  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIINU
41  KapToabpkaTelsiT € 3al03HaT ChC ChUIHOCTTA HA

Kaprara karo miarexeH MHCTPYMEHT M € JUIbXKEH Ja
ToJiara rpuHu 3a onassane Ha KapraTta oT yHHIIIO)KaBaHe,
n3ryOBane, Kpaxk0a, MpHCBOSBAaHE, NOJNpPABSIHE WU
U3I0JI3BaHE 10 APYT HEMPABOMEPEH HAUMH, C YCHIHATA,
KOUTO IIoJIara M 3a OIa3BaHE Ha COOCTBEHOTO CH
MMYILECTBO, KATO B3€Ma BCUUKH HEOOXOIMMU MpeAnazHu
MEpPKH cpelly u3noia3panero Ha Kaprarta oT Tpetu siuna,
BKJIIOYMTEIHO, HO HE caMo, Jja cbxpaHsBa Kaprata Ha
MSICTO, HEAOCTBIIHO 3a TPETH JMla, Ja s Ma3u OT
MOBpeXJaHe, B TOBa YHCIO OT MarHUTHH U
€JIEKTPOMAarHUTHYU BB3JEUCTBUS, KAKTO U OT JEHCTBHS Ha
TPETH JMIA, KOMTO Morar jJa JOBeIaT [0 HEWHOTO
YHUIIIOKaBaHe, W3TryOBaHe, Kpax0a, MpHUCBOSBaHE,
MIOAIPaBsSHE WM U3IOJI3BAHE IO APYT HENpPaBOMEPEH
HaYMH.
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4.2  (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarensat
e 3ano3HaTr c¢bCc chuHOocTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctika Ha Kaprara. IIH ce renepupa
MpU  YCJIOBHS Ha IMIbJHA CUTYPHOCT, TapaHTHpalia
3ama3BaHETO My B TallHa OT TPETH JIMIIAa JO MOMEHTa Ha
orBapsinero Ha tumka ¢ [IMH, cporBetHO Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsHETO Ha IUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKU pa3yMHH
JEHCTBHS Cpelly y3HaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHUIIOXKH (HOpMyJsipa, OT KOHTO
ro € y3Haj, J]a He o cboOIllaBa Ha HUKOIO, Ja HE IO
ChXpaHsBa 3alHCaH 10 KaKbBTO U J]a OWJIO HAYMH BHPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMep, HO HEe caMo - OEJIeKHUK, TeIeOoH U
p.), KOUTO HOCH 3aenHo ¢ Kaprara winm appxu Ha
CBILIOTO MSICTO, HAa KOeTO chXxpaHsBa Kaprara (Hanpumep,
HO HE camo — MopTdeiin, yaHTa u np.), n1a m3rpue SMS
crobmenuero ¢ [IMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 11.05.2020 r.) B cnyuaii Ha
nu3ryoBaHe, Kpaxo0a, IPUCBOsIBaHE WIIM OTHEMAHE 110 IPyT
HAYMH, YHUIIO)KaBaHe, MMOANPABSIHE WIH H3IOJI3BAHE 10
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
W3BBPIIBAaHE Ha HepaspemeHa oT Kaprtomgbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBane Ha [IMH ot tpeto nuue, B cinyvaure mo ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [TMH)
u uwi 11.1. (y3HaBaHe 3a HepaspelIeHU WM HETOYHO
u3MbJIHEHN TpaHCcakmmu), KakTo M IpU 3aIbpXKaHe Ha
kaprara or OankomMar (ATM) wiM OT TEPMHHAIHO
YCTPOKMCTBO 32 CAaMOOOCITy>KBaHE WIIH OT JIUIE, TIPUEMAIIIO
[InarexxHotro  HapexnaaHe B TbproBckus — OOEKT,
KaproabpskaTensaT ce 3abKaBa /1a yBeIOMH He3a0aBHO
bankata mno Tenepona wuinm mno e-mail/agpec 3a
KOPECHOHJIeHIIUs, TOCOYeHH B wi. 17.3 oT HacTosAmuTe
VYcmoBust (a Tpu  TAXHATA TMPOMSHA - Ha TO3H
anpec/tenedon/e-mail, xoiito e chobiieH oT bankara Ha
Kapronbpskarena no pena Ha 4uin. 17.4 or HacTosuure
VYcnosus). B tesu cimyuan bankara Omokupa Kaprara
CBOEBPEMEHHO CJie/l TOJIydaBaHE Ha YBEJOMJIEHHUETO.
bankara mpemocTaBs CHOTBETHUTE JOKa3aTeicTBa 3a
U3BBPIIEHO  CBhIVIACHO  HacTosmaTa  pasmnopenda
yYBEIOMsIBaHE, TPH THCMEHO WCKaHe OT CTpaHa Ha
Kaprogbpkarens, ornpaBeHoO B Cpok A0 18 wmecena,
CUMTAHO OT JIaTaTa Ha YBEJIOMSIBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpeacraBisiBa mnepcoHATH3UPAHO
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
Kapronbpkatenar e mrbkeH Ja HpearnpHeMe BCHYKU
pa3yMHH  MEpKM 32  HEroBOTO  3ama3BaHe U
NpeOTBpaTsABaHEe Ha Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
Kapronbpkatenar e  aubkeH JAa  HOpeanpuemMa
HE00X0IMMUTE MEPKU IPU ChXpaHeHne Ha buoMeTpuynu
JaHHU B MOOWJIHOTO YCTPOWCTBO (MPBCTOB OTIEYATBHK,
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JUIEBO  pa3lO3HABaHE) 3a IMPEJOTBpaTsIBaHE Ha
HEpa3pelIeHOTO UM TOJI3BaHEe W/WIIM U3MOJI3BAHETO UM C
1eJ1 U3Mama, B T.4.: J1a U3M0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOICTBO M J1a HE IO NPEOTCTHIIBA 3a MOJI3BaHE OT
Opyru auna (B T.4. JIela, POJAUTENH, ChIIPY3H), Aa Ta3u
MOOUIIHOTO YCTPOMCTBO OT MOBPEXJIAHE, YHUILIOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3I0JI3BAHETO My IO Jpyr
HENPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
olepalioHHaTa CHCTeéMa Ha MOOUJIHOTO YCTPOHCTBO
buomerpuunn nanHu Ha aApyru suna. llpu Bxom B
IIPWJIOXKEHUETO ¢ buOMeTpu4yHM JaHHHW, AOCTBIBT A0
HEro IIe Cce CYuTa 3a OTOpU3MpaH/paspelieH OT
KaproabprkaTens mpu M3M0I3BaHE Ha KOSTO U Ja € OT
buomeTrpuyHuTe TaHHU, PETUCTPUPAHH B OTIEpAI[HOHHATA
CUCTeMa Ha MOOWJIHOTO YCTpOHCTBO. [Ipu OTKIIIOUYBaHE C
IINH xoxn, KaproabpxaTessaT uMa BCUUKH 3a1bJDKCHUS 32
OIa3BaHETO MY B TaliHa, KAKBUTO Ca MPEABUACHU B TE€3U
OO6um ycnosust 3a [IMH xona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

51  (M3wm., B cuia ot 02.08.2021 r.) Kaprara mosxxe ia
Obe n3nonsBana ot KaproabpikaTess 3a U3BbPIIBAHE HA
CIICTHATE BUJIOBE TUIATEKHHU U HEIUIATE)KHH OTIEPALH:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TOKYNKH  Ha
CTOKH/yciayrd B ThproBcku oOekTH B bbiarapus wim B
qyy)xOuHa npu Qusmuecko mpenacraBsHe Ha Kaprara B
Tobproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WM 4pe3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3amuiamane
CTOMHOCTTA Ha MOKYIIKU Ha CTOKH/YCIyTU B TBHProBCKU
o0exktu B bbirapus wim B uyxOuHa 0e3 ¢uznyecKo
npencraBgsHe Ha Kaprara B Tbproeckuss  00eKT
(HempUCHCTBEHO) - 10 TesedoHa Win 1o e-mail nin upes
BUpTyaJdHU TepMuHanHU ycTpoiictBa IIOC, mocteiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMHUHAIHO
YCTPOMCTBO 3a caMoOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT odpucu Ha bankara nim
B oducu Ha Japyrn OaHKM B CTpaHaTa WIH 4yXOuHa,
0003HaUeHH C JIOTOTO Ha CBOTBETHaTa KapTOBa
opranuzaiys, ype3 TepmMuHaaHu ycrpoictBa [1OC npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepmuHanHuH ycrpodictBa ATM  wim
TEPMUHAIHO  YCTPOHCTBO  3a  caMoOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

5.15. (U3m., B cuma or 02.08.2021 r.) miamane Ha
KOMYHQJIHU YCJIYT'M ¥ W3BbpIIBAaHE Ha IPYrW ONepanuu
uype3 Untepuet mardopmu 3a miantanus (ePay.bg u np.);
IUIalllaHE Ha KOMYHaJIHM yciyru Ha ATM ycTpoiicTBa;
IUIAlaHE Ha KOMYHAJIHU YCIYTHM M Ha MECTHH JaHbLU U
TaKCH Ha TEPMHUHAJIHHU YCTPOMHCTBA 3a caMO0OCITyKBaHe,
obo3HaueHn c¢ Jororo Ha baHkara; IuUlamiaHe Ha
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KOMYHQJIHU yciayru Ha OaHkomatu Ha bopuka (upes
yciyrata BPay);

5.1.6. (U3m., B cuma ot 11.05.2020 1.) cnpaBoYHH
onepauuu u npomsiHa Ha I[IMH wuype3 TtepmuHamHu
ycrpoiictBa ATM winm TepMHHaAIHU yCTpOMCTBa  3a
camoo0cy>kBaHe, 0003Ha4Y€HH ¢ JIOroTo Ha bankara.

5.1.7. (M3m., B cuia ot 02.08.2021 r.) BHacsiHe Ha Mapu
B Opoii B JIeBa U €BPO Upe3 TEPMHUHAIHU yCTpoiicTBa ATM
WIM TEepMHHAIHU YCTPOHCTBAa 3a CamMo00OCTyKBaHE,
cobctBeHocT Ha baHkaTa, cnenuanHo 00O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomart Tpu
yclloBUsTa Ha Wi.5.25 1o-n1o01y.

5.1.8 (M3m., B cuia ot 02.08.2021 r.) BbTpEeIHOOAHKOBU
U MEKXIyOaHKOBU U3XOSIIM IPEBOIU B JIEBA U €BPO KbM
CTpaHu OT EBpOIIEHCKO MKOHOMHYECKO IPOCTPAHCTBO
(EUII), mexay coOOCTBEHU CMETKH, KaKTO U KbM CMETKH
Ha TpPeTH JHIA 4Ype3 TEPMHUHAIHO YCTPOKMCTBO 3a
camoo0citykBaHe, 0003HaU€HO ¢ JIoroto Ha baHkaTa.

5.1.9 (U3m.., B cuima ot 02.08.2021 r.) moracsiBane Ha
3aJIbJDKEHUST 110 KPEAWTH OTIYCHATH OT baHkara u 1o
KpEIUTHH KapTu, wu3daneHu or baHkara, uype3
TEPMUHAIHO  YCTPOWCTBO  3a  caMOOOCITyXBaHe
00o03HaueHo ¢ jJoroto Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeIUT WM KpeauTHa Kapta oT Kaprombpikaremns upe3
TEPMHUHAIIHO  YCTPOMCTBO 32  CaMOOOCIy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.11 (Hos, B cuna ot 02.08.2021 r.) unentudukanus Ha
Kapromppkatens xato knueHT Ha bankata upes
TepmuHanHO  ycTpoilcTBO  3a  caMOOOCIyXBaHe,
o0o03HaueHo ¢ 1oroto Ha bankara, 3a ieaMTe Ha MOJI3BaHe
Ha yciyrara ,,JIlururanHa 30Ha 3a eKCIIpecHO OaHKupaHe*.

5.2  JlaBanmero Ha IlmarexxHo HapexmaHe 3a
u3BBpIIBaHETO Ha TpaHcakiuu mocpeactBoMm Kaprata
MOXE€ /12 C€ OCHILIECTBH MO CICAHUTE HAUNHMU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHcakuuw,
U3BbpUIBAaHM Ha TepMUHANHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOMCTBO 3a CcaMOOOCIy>KBaHE — 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOUCTBO 32 CaMOOOCITy>KBaHE U
BbBekIaHe Ha [IMH or  knaBmarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a caMOOOCITyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BBPIIBAHKM HAa TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacraBsHe Ha
Kaprara — upe3 nocraBsiHe unu npokapsane Ha Kaprara
B/mpe3 TepMuHAITHOTO ycTpoicTBo [1OC, a B ciydawnte, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WckBa - W BbBekmane Ha [IMH or
knaBuarypata Ha [IOC w/mwnm nonaraHe Ha HOJMHMC OT
Kapronbpkatens BbpXy [OOKYMEHTa 3a OIEpalusra,
IIOCOYEH B 4II. 5.7. 10-11011y.

5.2.3. mpu TpaHCAKLMH, U3BBPIIBAHU Ype3 UMIIPUHTEP—
9pe3 CBAISHE MOCPEICTBOM YCTPOHCTBOTO Ha OTIEYATHK
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ot Kaprara BBpxy cnenuanen Qopmynsp Ha bankara
(mebutHO M3BecTHE), MpeaocTaBsiH Ha KapTombpxkaTes
OoT Jsmiero, mnpuemanio IlmarexxHOTO HapexIaHe B
ToproBckusi 00€KT W TojlaraHe BBPXY (opMmyssipa Ha
noanuc ot  Kaprogppxkarens. B Tesn  ciayuaun
Tpancakiusra ce u3nbiHsIBa B pexkum off-line.

524, (U3m.,, B cmra or 29.07.2019 r1.) npu
HENPHUCHCTBEHU  TPAHCAKIUU, U3BBPIIBAHU  Ipe3
Hutepuer, no tenedona win 1o e-mail, B TOBa 4UCII0 MPU
peructpauust u mnon3BaHe Ha Kaprara B HMuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha Kaprara, umero Ha
Kapronwpikarens, cpoka Ha BaimgHocT Ha Kaprara u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBProBella, CHOTBETHO TIOMBJIBAaHE Ha
MIOCOYCHHUTE JAaHHU B crienuanHa ¢opma, NmpeaocTaBeHa
OT ThProBelia U U3IMPaIaHeTo 1 0 Thprosemua mo e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha THProBerna Mo
TenedoHa.

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3Mm. B cujia OT
07.06.2021 r.) B nomrbyiHeHME KbM AaHHUTE 1O Wwi. 5.2.4

Mo-rope, MHpPH  U3BBPIIBAHE  HA  EJIEKTPOHHU
JTUCTAHIIMOHHU  (HENPHUCHCTBEHH)  OINEpalud  Tpe3
WNuTepHer B caliToBe Ha ONpPEIEICHU THPIOBIIH,

ob6o3Haumnu VHTepHEeT cTpanunata cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprogbpikaremst
clie/iBa J1a MOTBBPIKIaBa ChIVIACHETO CH 3a M3IbIHCHHE
Ha orepanusTa ype3 akTHBUPAHO IpuiioxeHne m-Token
Postbank cerimacHo mocodeHoto B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) Tlpu usnon3saue
Ha m-Token Postbank 3a moTBbpgaBaHe Ha CHITIACUETO
32  W3NBJHEHWE  HAa  KOHKPETHA  €JIEKTPOHHA
OUCTAHIIMOHHA IUlaTeXHa omnepanuss B VHTepHET
cbriacHo wi. 5.2.5 no-rope, KaproabpxarensaT noirydasa
Push Hotudukanus Ha MOOUITHOTO YCTPOIMCTBO, HA KOETO
¢ WHCTAJIMPAaHO U aKTHBUPAHO MPUIOKeHHeTo m-Token
Postbank nnm ckarnpa QR kox, Bu3yanusupan Ha caiiTa
Ha ThProBella, B CIIEICTBUE HAa KOETO B IPUIIOKEHUETO M-
Token Postbank ce Busyanusupa uHpopmarys OTHOCHO
KOHKpEeTHaTa oIepauusi, KOATO cleABa Ja Oble
MOTBbpPAEHA. 3a Ja NOTBbPAM ChIJIACHETO CHU 3a
U3IIbJIHEHHE Ha omnepanusaTa 4ype3 Push nHoTudukanus
i ckaanpane Ha QR ko, Kaproaspkarensr ciensa ia
OTKJIIOYM W Ja JOCTBIIM MpHWiIoKeHHeTo m-Token
Postbank, xaTo ce mmeHTHdHUIMpa O TPEABAPUTEIIHO
n30paH OT Hero HaYMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wnum ¢ buomerpwunu nanHu W Ja
MOTBBPAM H3PUYHO OlEpanudra. 3a OTKIIOYBAHE C
buomerpuuHn gaHHM €  HEOOXOAMMO  MOOWIHO
yCTpoiicTBO ¢  omepanuoHHa cucrema Android,
IIPUTEKABAII0 CEH30p 3a NPBCTOB OTIEYATHK WIH
YCTPOICTBO ¢ onepanroHHa cucreMa 10S, npuTexanaio
CEH30p 3a IPBCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JIUIEBO pa3lo3HaBaHE.
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5.2.7. (M3m., B cuma ot 11.05.2020 r.) B nombinenue
KbM mocodeHuTe B wwiI. 5.2.1 u un. 5.2.2 nercTBusi,
6e3konTakTHa Kapra moxe ma Obae u3nmon3BaHa U 3a
0E3KOHTAKTHO M3BBHPILBAHE HA TUIATEKHHU U HETUIATEKHU
oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOHCTBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uiu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass ummm choTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara nma ce
MOCTaBs/IIpOKapBa B/Ipe3 YCTpoiicTBoTO. B ciyuail ue
TpancakuuaTa He HaJBUIIABA JIUMUTUTE, OJOOPEHU OT
JOCTaBYMKa Ha IUIATeXHU  yCIyrd, OOCIy’KBal]
TePMUHATHOTO  ycTpoiictBo ATM/ TepMHUHAIHOTO
yCTpoKCTBO 3a camoobcmyskBane/ [TIOC, obuyaiino He ce
u3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIaHE
Ha [1MH w/unu nosiarane Ha MOJIKC BHPXY JOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepstr Ha
Tpancakuuara € mo-rojsiM OT OJO0OpPEHUTE JTUMHUTH CE
n3ucKBa BhBexkAane Ha [11H w/wim nonarane Ha 1OJITUC
BbPXY JOKyMEHTa 3a OIlepalnusTa, B KOUTO CIy4yau
TpancakiusTa ce H3MBJIHSABA B pexxuM on-line.

5.2.8. (M3m., B cuna ot 02.08.2021 r.) B nombiaeHne KbM
nmocoueHuTe B 5.2.1 neiicTBUs, IPH MOJI3BaHE HA yCIyraTa
»JUTUTalHA ~ 30Ha 32  €KCIpecHo  OaHkupaHe
MOCPEIICTBOM TepmuHaHU yCTpOMCTBA 3a
caMo00CITy’>KBaHe, 3a CICIHUTE IUIATE)KHN U HETIATE)KHU
omneparmu: (i) TerjaeHe Ha mapu B OpOi OT CMETKa, KOSITO
€ pa3NmM4YHa OT CMETKaTa Ha KapraTa, ¢ KosATo TUTyJspsT
ce e wuaeHtuduiupan (i) TIATEKHHA ONMEpalMd KbM
CMETKM Ha TpeTH Jnia B baHkata WM KbM CMETKH B
apyra 6anka (iii) ruiamase Ha 3aabbKeHus mo Kpeaurha
Kapra, u3najeHa oT bankata Ha apyro smne; (iv)
KOMYHAQJIHO Tutamiane; (V) cb3/aBaHe W TPOMsSIHA Ha
abOHaMEHT 3a KOMYHaJIHO IJamaHe; (vi) MaliaHe Ha
MECTHHU JaHBIIM U Takch, KapToabpikaTensT cienBa ja
MOTBBP/IU CHIIIACHETO CH 32 M3ITBIIHEHUE Ha OIepaIusTa
ype3 copTyepeH TOKbH ,,m-Token Postbank” wmm upe3
BBBEKJAHE Ha EIHOKpaTeH Koja, moiydyeH Ha SMS
ChOOIIEHNE WU IPYTO €IEKTPOHHO ChOOIICHUE HITH Upe3
aBTOMATHYHO TJAcOBO OOaXJaHE Ha PETHCTPHpAHHS B
bankara HOMep Ha  MoOwineH  TenedoH  Ha
Kaprogspxkarens. Koraro Kapronbepxkarenar msnoissa
emHOKpaTeH Koja, baHkara He HOCH OTTOBOPHOCT, B
ClTydail 4e ChOTBETHHST JOCTABYHK HA YCITYTH HE OCUTYPH
NpeJaBaHeT0 WM He TNpeAage B CPOK TEKCTOBOTO/
€JIEKTPOHHOTO CHOOIIEHNEe, WU TJIACOBOTO OOaKIaHe,
KakTo M B CIIlydyaWTe, KOraTro TOpaau OOCTOSTEINCTBA,
He3aBUCelm OT baHKkaTa, TEKCTOBOTO/ €INEKTPOHHOTO
ChbOOIEHHE WM TJIAaCOBOTO oOOakmaHe, He Obae
U3IPaTeHO, COTBETHO MONy4eHo oT KaproabpkaTes.

OrgenHure IUIAIaHUS 10 Ch34afcH a0OHAMEHT 3a
KOMYHAJIHO IIJIalaHe HE C€ HYXIasAT OT CaMOCTOSTEITHO
noTBbpkaaBane ¢b¢ CodTyepeH TOKbH HIIH C €HOKpaTeH
KOJI.
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53 (M3m., B cmma or 11.05.2020 r.) bankara u
KaprogppkaTensT ce chriacssar, 4e 3a IEIUTE Ha
U3MBIHCHHE Ha IUIATSKHH ONEpalliu TMOCPEICTBOM
Kaprara, Bcsiko paeiicTBue/KOMOWHAINS OT JIEHCTBUS,
omMcaHu ChOTBETHO B wi. 5.2.1 — 5.2.8, npencraBnsBar
BanuaHa  waeHTudukanus Ha  Kaprombpxkarens,
MOTBBPXKJICHHE 3a pa3Mepa Ha KOHKpETHaTa cyMa U Ha
noyyatess Ha TpancakuusiTa u [InaTexHo Hapex1aHe 3a
U3IIBJIHEHHE Ha HapeicHara TpaHcakius (IUiaTexHa
ormepanus) mocpeactBom Kaprara, kato bankara ce
3a0b/DKaBa Ja M3OBIHM Taka ngaacHoro IlmarexHo
HapeXJIaHe CJIel TOCTBIIBAHETO MYy IPH Hed W TIPH
HAJIMYKE HA TPEANOCTABKUTE MO WI. 5.5. OT HACTOALIUTE
O6mm ycnoBus. KaprogbpxkaTensaT NOTBBbpP)KIABa, Y€ €
3aIll03HAT M CE ChIVIACSABA C HAYMHUTEC M MCTOAUTE Ha
HapeX/JaHe W  U3MbJIHEHHEe Ha TpaHcakuuum C
O0e3koHTakTHU KapTtu, mocodenn B wi. 5.2.7. mo-rope,
kato bankara me cuuTa 3a  paspemieHa  OT
KaprogbprkaTens u 1mie u3MbIHABA BCsKa TpaHCaKIMs C
oe3xonTakTHa Kapra, HapeeHa o moco4YeHUTe HAYMHH U
METO/Y,

54  MomenTpT Ha mnonyyaBaHe Ha IlmarexHoro
HapexJaHe, nogajgeHo ot Kaproabpxarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWUTO IsijiaTa
uHbopmanus 3a u3BbpIIeHOTO [lnarexHo HapexaaHe
IIOCTBHIIM B CYETOBOJHO-UH(QOpPMAIIMOHHATA CHCTEMa Ha
bankara. CtpaHuTe ce chIylacsiBar, 4Ye IUIATEXKHU
Hapex1aHus, HOCTBIUIH B CYETOBOJHO-
nHpopManroHHaTa cuctema Ha bankara cien 11 yaca Ha
CbOTBETHHS JIEH, C€ CUMTAT 3a MOJYYEeHU Ha CIeBallus
paboten aeH. Ilpu IlnaTexxHn HapeXTaHWs, U3BBPIICHH
no pena Ha ui. 5.12 u un. 5.14, ceuure ce cuMmTar 3a
MOJIyYeHU Ha clie/iBaliusi paOOTeH JEH Cllel] CKII0YBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nmokymnku,
M3BBPILICHU O pea Ha wi. 5.13, nuaTexHOTo HapexJaHe
Ce CuMTa 3a MOJIy4eHO Ha ClIeJBallus pabOTeH JIeH cliel
narata Ha oqoOpenue oT bankara Ha mokyrmnkara.

55 (M3m., B cumma or 02.08.2021 r.) bankara
W3IBJIHSBA TOCTHIWINTE MIATEKHU HApEXKIaHUS, JaJCHU
0 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kimouenue Ha Tpancakuuure no 4wi. 5.12., 5.13. u
5.14.) e B pamkuTe Ha pasnojaraeMusi OCTaThK Ha
OIpeJieNIeHUs] ChINIacHO HacrosimuTe OOIM yciaoBUs
Kpenuren mumur nHa Kaprata xkpM MOMEHTa Ha
MOCTHIIBAHE Ha HapeXXIaHeTo, KaTo npu TpaHcakiuu no
yi1. 5.1.4 TOMBIHUTETHO € HEOOXOUMO OOIIUAT pazMep
Ha TakuBa TpaHCaKklIMM Ja HE HAJBUIIABA CHOTBETHUTE
JTHEBHHU JIMMUTH 3a TETJICHE Ha MapH B Opoil, onpesieneHn
chrilacHO 4i. 5.15. mo-goiy,a mpu TpaHcakuuu Mo 4.
5.1.7 Ha TepMUHAIHO YCTPOWCTBO 3a CaMOOOCITYy>XKBaHe,
JOM'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKHUBa
TpaHcakuuu 1a He HAJABHINABA CHOTBETHHUTE JTHEBHU
JUMHUTH 3a yciyrara ,,JlururanHa 30Ha 3a €KCIPECHO
OaHKupaHe™, ONpeAesieHn ChIylacHo wi. 5.15 mo-mony. B
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ciayya d4e llnare:xHOTO HapekJaHe He OTroBaps Ha
yCIIOBHATA 10 HacToALIaTa pasnopenda, bankara otkassa
U3IBJIIHEHUETO My, 3a KOETO YBEIOMsABA KIIMEHTA
He3a0aBHO 4Ype3 €KpaHa Ha CHOTBETHOTO TEPMHUHAIHO

yctpoiictBo  ATM, TepMHHAIHO YCTPOMCTBO 3a
camoobcmysxBane niu [10C.
5.6 bankara wu3mBIHSABA 1O pela Ha TAXHOTO

MOCTHIIBAHE IIATE)KHUTE HAPEXKIaHUS, KOUTO ca JdaJIeHU
1o peja Ha 4j. 5.2. U OTrOBapsT Ha U3UCKBAHUATA B WL
5.5., Mo Kpas Ha ChIIUA pabOTEH JeH, B KOHTO €
HapexAaHEeTO MOCTHIUIIO B CYETOBOJIHO-
nH(pOpMalMOHHATA CUCTeMa Ha OaHKaTa WU Hal-KbCHO
JI0 Kpasi Ha ciie/iBailiust paboTeH JIeH, KOraTo JOCTaBYMKBT
Ha IJIATeKHU YCIYTM Ha MOJydyaTess Ha CpelcTBaTa He
yudactBa B [lnaTexHara cucrema 3a OpyTEH CETBJIMEHT B
peanHo Bpeme Ha BHB (RINGS) unu B apyra miarexHa
cucteMa ¢ goctwil g0 RINGS, Ha kosro BHB ¢ arent no
CEThIMEHTA.

5.7 3a YAOCTOBEPSIBAHETO Ha U3BBPILECHO
nocpeactsoM  Kaprara IUIaTeXHO  HApekKIaHe B
TeproBckun 00eKkT mpu (U3HUECKO TIpeACTaBSIHE Ha
Kaprara, Kaprogppxkarenar ce 3agbipkaBa, IIpHU
IOWCKBAaHE OT Juuero, npuemamo IlnarexHoro
HapexxgaHe B THbproBckuss O0EKT, Ja IOAIMMIIE
pa3nuckara, KOATO C€ OTIeYarBa OT TEPMUHAIHOTO
ycrporictBo [1OC npu u3BbpiiBane Ha TpaHcakuuara, a
B ciyyauTte no wi. 5.2.3 na noamnMiue cneuuaieH
dbopmynsip Ha bamkara (mebutHO wu3Bectme). B
pasmnuckara/IeOUTHOTO U3BECTHE CE ITOCOUBAT JAHHUTE 32
HapeneHara TpaHcaklys, B TOBA YHACIO PETUCTPALIMOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a ThpProBeua —
MojgyyareJl Ha IMPEeBOJa, pa3Mep MW BalyTa Ha
Tpancakuusara, Jgara ¥ 4Yac Ha U3BBPUIBAHE HA
Tpancakuusara. Jluunero, npuemamo Ilnarexnoro
HapexaaHe B THProBckusi 00EKT, ©Ma MpaBo Ja MOUCKa
ot Kaproabpxatens Aa ya0CTOBEPH CaMOJIMYHOCTTA CH
Yype3 MPeJICTaBIHE Ha IOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 33 U3MBIHEHHETO
Ha OCTaHAJIUTE 3aIbJIKEHUS 0 CKIII0UEHUTE ¢ Thprosemna
CHEIKHM, OCBEH 3a U3IBJIHEHUWE Ha HapeaeHara
TpaHcakuys npyu MOCOYEHUTE B WII. 5.5. OTpaHUYECHUS.

5.9  KaprogppxkaTensiT WMa TpaBO Ja TIOJYYd OT
auuero, npuemarno  [lnarexxHOTO — HapexaaHe B
TbproBckust 00€KT, KbJIETO U3BbBpIIBA IJIAIllaHE C
Kaprara, xonue ot pa3muckara/qeOUTHOTO M3BECTUE MO
1. 5.7. B cuywait de ot baHkata ObIe H3HCKaHO
MPEJOCTaBIHETO Ha JONBIHUTEIHHU KOIMUS OT M3/aJCHU
pasnucku/neduTHu u3BecTus, baHkata wMa mpaBo na
MOMCKa 3alUlalllaHe Ha pa3HOCKUTE 3a M3/1aBaHE Ha
MOJ00HU KOMHSI, YUSITO CTOMHOCT 1€ CE€ ONpeeNu OT
bankara.

5.10 Kaprata e camMO TEXHHUYECKO CpPEICTBO,
OTIOCpPEIABALIO pasIliallaHeTo. baHkaTta He HOCH HUKaKBa
OTTOBOPHOCT IIPU €BEHTYAIHO HEU3ITBIHEHNUE, OTKA3 WU
IPEIIHO M3MBJIHEHUE Ha 3aJbJDKEHHMATAa OT CTpaHa Ha
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ThpPTrOBOUTC 11O OTHOHICHHMC HA CACIKHTC UM C
Kapronbpkarens, auto KapToabpskarensar uma npaso aa
npeqsBsiBa KbM baHkara eBeHTyalHH CBOHM >KaJOH,
BB3PAKCHUA NN MMpEeTCHIUHU, Iponu3TUvaIun oT
OTHOIICHUATA MY C ThPTOBIIUTE.

5.11 [Ilpm 3amnamane CTOWHOCTTAa Ha 3aKyIyBaHH
cToku/ycnyru mocpenctBoM Tpancakuuu ¢ Kaprara B
Toproecku obektu B bbirapus, o3HaueHH € JIOTOTO HA
bankara, Kaprombspxkaremar Moxe a OIpenenu, Hpu
CIIa3BaHE Ha OIPAaHUYCHUATA, [IOCOYECHU B Wi. 7 10-10J1Y,
Jlalld CTOMHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra a 0bae
Ha4yuCIIeHa KaTo 3aabbkeHue o Kaprarta u3nsuio uim Ha
PaBHU MECEYHU BHOCKHU. bpoAT 1 pa3mMepbT HA MECEUHUTE
BHOCKH Ca IIPEeIMET Ha J0rOBapsiHE MEXKIY

Kaprogbprkarens u cboTBeTHMS Thprosel. IIpyu nokynku
¢ KapraTta Ha paBHM MeceYHUM BHOCKH, U3BbH CIIy4anuTe 110
yi. 5.12. u 5.13., ce nmpunaraTt npaBujaTta Ha Wwi. 7.3 1mo-
J0J1y.

5.12 B cuyuait ye KaprogbpkaTensiT € TOCOYMI B
3asBieHueTo 3a u3naane Ha Kapra, ue xxenae bankara na
U3IBJIHU  ONpEJelieHa MbpBa IUIATE)KHA OIeparus
(Tpancakius), 4uaTO CTOMHOCT J1a Ob/ie HaYKClIeHa KaTo
3aJIbJKeHue 1o JloroBopa Ha paBHM MECEUYHU BHOCKHU,
KaKTO M aKo € IMPeJoCTaBHI IisylaTa HeoOxoauma
uH(popMalug 3a OCHIIECTBABaHE Ha TpaHCakUMsTA, TO
bankara, B ciy4aid ue o100pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, e u3BbpIIM HapeaeHaTa I1aTexHa Oneparus
3a cmeTka Ha Kaprogbpskarens. CTOWHOCTTA HAa IbpBaTa
CleTKa MOXe Ja Oblie Mo-TojisiMa OT ONpeAeNieHUs OT
bankara Kpeauten numMut, KOWTO ce o00sBsiBa Ha
Kapronspxarens npu nosyyaBane Ha Kaprara, xato B
TO3U CIy4yaill He € HaJulle HaJaBuuiaBaHe Ha KpeautHus
JUMUT 1O CMHUCBJIa Ha 4i. 7.6. mo-nony. Bceuuknu
nocyeaBaiy TpaHcakiuy 3a MOKYIIKM HA pAaBHU MECEUHU
BHOCKH HE MOT'aT J]a Ha/IBUILIaBaT pa3oiaraéMusi OCTaThK
Ha KpenuTHus 1TMMHT, OCBEH B cilydauTe Ha 4i. 5.13.

513 B caywait uwe KapromppkarensaT kemae ga
HampaBH nocneaBaia TpaHcakiys 3a MOKyIKa/caenka Ha
paBHU MECCYHU BHOCKH HaJ pasmnojiaracMus OCTaTbK Ha

Kpeautaus  numut,  KaprombpkaTenar  mombiBa
3asBlIeHHE, B KOETO CBHOTBETHAaTa CTOKa/yclyra,
3aKylyBaHa Ha  paBHM  MECEYHH  BHOCKM  Ce€

uaeHtudunmpa. B cnyyait Ha onobpenue ot bankara Ha
MIONAJCHOTO 3asBIEHUE CE€ paspellaBa €IHOKPATHO
Tpancakuua Hapg pasnonaraemMus KpeauTeH AMMHT IO
Kaprara, xosiT0O ce nmoracsBa Ha paBHU MECEYHH BHOCKH,
KarTo B TO3M Clly4aii HE € HAJMIE HAaJBUILNABAHE Ha
KpeautHus TMMUT 110 cMHCBIa HA Wil 7.6. IO-710J1y.

5.14 B cnyuait ye KapTogbpkaTensT € HOCOYMI B
3asBneHueTo 3a u3naane Ha Kapra, ue xxemnae bankara na
U3IIBJIHM  ONpEJENIeHAa IbpBa IUIATE)KHA  OIeparus
(Tpancakuus), pa3nmuyHa OT MOKYNKa Ha CTOKH/YCIYTH
cerimacHo wi. 5.12. u 5.13, yusgro cToiHOCT Aa OBIe
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HayuclieHa Karo 3aib/DkeHue no KpeauTHus naumwr,
KaKTO M aKo € TMpelocTaBWwi IslaTa HEoOXoauma
nHpopMaIKs 32 OChIIECTBABaHE HA TpaHcaKIuATa (BKII
pU HEOOXOAMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha rmojiydatens Ha npeBoja (Tpancakiusra),
to bankara, B ciydaii ue ono0pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 1ie u3BbpIIM HapeaeHaTa MIaTexHa
omepauus 3a cMerka Ha Kaproaspxkarens. Ilpu
npenaBane Ha Kaprara, pasnonaraemust Kpenuten
JUMUT 1O chlUlaTa 1ie ObJe paBeH Ha ONpPENENICHUS OT
bankara KpenureH nuMuT, HaMajaeH CbC CTOMHOCTTA Ha
u3MbJIHEHaTa TpaHCakUus M NPUIOKUMHUTE ChIVIACHO
HacrosmuTe OOIIM YCIOBUSL TaKCH 3a pasriiexaaHe Ha
3asiBiieHUE, ocoueHu B [Ipunoxenue No 1.

5.15 (M3m., B cuna ot 02.08.2021 r.) Ternene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau yctpoiictBa ATM
WM TEPMUHAITHU YCTPOKCTBA 32 CAMOOOCITYKBaHE TI0 UJI.
5.1.4., MmoXe Ja ce U3BBPIIBA CaMO 3a IEJIHU CYMHU, KOUTO
HE HAJBUILABAT €JHOBPEMEHHO pa3IoyiaraéMHsi OCTaThbK
Ha Kpenutnus numut no Kaprata v AHEBHUS JHMWT,
koito bankara ompenens B Ilpunoxxkenue Ne 1 kbMm
HactosmuTe OOmM YyCIOBHS, U KOWTO c€ IMOCOYBa B
MeceunuTte wusBiicueHHs. baHkara MoOXke Ja MPOMEHs
JTHEBHUS JIMMHT MO pe/a 32 U3MEHEHHE Ha HACTOSIIUTE
OO6wmu ycnoBus, cerilacHo ui. 22. BHacsaHe Ha napu B
Opoil Mo cMeTKa upe3 TEepMHUHAIHU YCTPOHCTBA 3a
camoo0ciy’kBaHe 1o wi.5.1.7 Moxe J1a ce U3BBPIIBA CAMO
3a I1eJId CyMH U 10O MaKCUMAJIHO pa3pelieHuTe oT bankara
JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIuTE
OO0y ycroBusi, KOUTO TS UMa IPABO Ja MPOMEHs o pefia
3a u3MeHeHue Ha OONIUTE YCIOBHUS CBIIIACHO 4il. 22.
KaprombpkaTenar uma BB3MOXKHOCT Ja IIPOMEHHU
JUMHUTUTE 3a yciyrara ,/JlurutaiHa 30Ha 3a €KCIPECHO
OaHKMpaHe™ ype3 JIeNo3UpaHe Ha MUCMEH JOKYMEHT I10
oOpazery Ha bankata B HeuH (UHAHCOB LEHTHP.
Omnpenenennre ot Kaproaspskarenst TMMUTH B HUTO €UH
MOMEHT HE€ MoraT Jia HaJBMIIABaT MaKCHUMAaJIHO
paspemienute oT baHkara gelicTBamM  JMMHMTH 32
yciyrata ,,JIlurutanHa 30Ha 3a eKCIpecHO OaHKupaHe*.

5.16 KaprombpkaTensT UMa MpaBo Aa TETIH, ChIIIACHO
. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmojaraeMus
octaTbk Ha KpemutHus numutr Ha Kaprata uypes
tepMmuHanHu ycrpoiicrsa [IOC B odpucu Ha bankara nnm
B oducu Ha apyru OaHKHM B CTpaHaTa WU Yy>KOWHA,
o0o3HaueHn ¢ Jororo Ha Visa m/mnu Visa Electron,
CBhOTBETHO ¢ JIOroto Ha Mastercard.

5.17. Bwpxy m3rernenara ceriacHo wi. 5.15. u 5.16.
CyMa ce€ HauuclgBa JUXBa OT JaTaTa Ha U3BbPIIBAaHE HA
Tpancakuuara, 4niiTo pazMmep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CIIOBUS.

518. (U3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuuss 4pe3 TepMHHAIHO ycTpoilcTBO ATM,
TEPMHHAITHO YCTPOMCTBO 3a CaMOOOCTyXBaHe, MpHU
MOMCKBaHE uYpe3 u30upaHe Ha CHOTBETHATA OIIIHS
CBhIJIACHO YKa3aHWATA, WU3IMHCAHM Ha €KpaHa Ha
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YCTpPOICTBOTO, CE M3[aBa B ChIIUS MOMEHT KBUTAHLUSA,
KOSTO YAOCTOBEPsABA HAPEKIAHMATA, KOUTO € Jaj
KaproabpkaTensT B TOBa YMCIO ChAbpKa WHPOpMALIUs
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHH 3a
TEPMUHAIHOTO YCTPOMCTBO U MHCTUTYLMSTA, KOATO IO
IOAbPIKa, pasMep U BallyTa Ha TpaHcakuusaTa, Aara u
yac Ha u3BbpLIBaHe Ha TpaHcakuuaAra. B cimydail de
TaKkaBa KBUTAHLMSA He ObJIe N3/1a/IeHa TOPaau TEXHUYECKa
rpeuika, Kaproabpxarenst ce cebp3Ba ¢ ATM onepartopa
WIH C IIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba cpuaelictBue Ha Kaproabpkarens mpu
IIOMCKBAHE.

519. (MU3m., B cuma ot 11.05.2020 r.) B cimy4ait Ha
3aappkaHe Ha Kaprata OT TepMHHAJIHO YCTPONCTBO
ATM, TepMHUHAIIHO YCTPOWCTBO 3a CaMOOOCITy>KBaHE,
Kapronbpkatenar e mibxkeH Aa yBenomu bankara, a
bankara cnexgBa na okaxe ChACHCTBUE 3a BpPbIIAHE Ha
Kaprara na Kapronspskarens, a mpu HEeBb3MOXKHOCT 3a
TOBa J1a u3aaje Hoa Kapra 3a cBOs cMeTKa, B Cily4ai, ue
npuuMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananure cinyyan Kaprara moxe na 0bae
npeuszazeHa no pesna Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe aa
IIPEYCTaHOBU BPEMEHHO WIH IIOCTOSIHHO
¢byHKIMOHMpaHeTo Ha exHo wim nosede ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camo00cCITy’KBaHe, KOUTO MOAIbPXKA, O3 MpeaABapUTEITHO
U3BECTHE, B Cllyyaili Ha TEXHUYECKH IpodieMm,
HEU3NpaBHO (YHKIHMOHMPAHE WM OT ChOOpa)keHUs 3a
curypHocT B Te3n cinydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U J1a OUJI0 3aryou
VI IIETH, IPETHPIICHN B PE3YJITAT HA HEBB3MOKHOCTTA
3a M3MOJI3BaHE Ha yCIIyrara.

521. (M3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpplIeHH ¢ u3nons3BaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHaiHO
YCTPOMCTBO 3a CaMOOOCIYy>KBaHE C€ perucrpupar
aBTOMAaTUYHO B XpOHOJIOTMYEH pen oT baHkarta upes
OTpe/ieNIEeH! MPOLENypPHU U TEXHUYECKU CPEJCTBA, KOUTO
MIO3BOJISIBAT ~ CUTYpPHO  CbXpaHSABAaHE U TOYHO
BB3MPOU3BEXKIaHE HA MUHPOPMALUATA U U3KITIOYBAT BCSIKA
BB3MOXXHOCT 3a HEHHOTO IOCIEABAIlO HW3MEHEHHUE.
3anucBaHMATA HAa BCHYKHM ONEpalud, H3BBPIIEHH C
Kaprara uype3s tepmunanau ycrpoiictBa ATM,IIOC,
TEPMUHAIIHO YCTPOMCTBO 3a CaMOOOCHTy>KBaHE ca
CUETOBOJIHM JOKYMEHTH II0 CMHCBJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M C€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020.) [Ipu oTka3 na 6v1€
U3IBJIHEHO HapeXJaHe 3a M3IIbJHEeHHue Ha TpaHcakius,
KaproabppkaTensT moiydaBa BegHara HMHQoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOLIEHHE, MTOSBSABAIIO CE€ HA EKpaHa
Ha TepMuHanHOTO ycrpoictBo ATM, I1IOC, Tepmunanno
YCTPOMCTBO 3a caMOOOCITyXBaHE WJIN EJIEKTPOHHO
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ChOOIICHNE Ha eJICKTPOHHA MOII[a IPY 0TKa3 Ha IUIaTEKHA
orepalys o UHTEPHET WU TesieOH, OCBEH B CIyyauTe,
KOTraTo MPEJOCTaBsIHETO Ha Ta3u HHQPOpMaLus HE ce
JIOTIyCKa ChIJIACHO IPUIIOKUMOTO 3aKOHOIATENCTBO.

523. (M3m., B cuma or 06.05.2020 r.) bankara
pea0CTaBs JOIBIHUTESITHH yCIayTH Ha
KaproabspskaTenute Ha onpeenacHu BuaoBe Kaptu, kakto
crenBa:

- Ha Bcuuku kaproapprkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npegocras
nonbiaHUTENHaTa  ycayra  LoungeKey, ¢ kosrto
Kapronbprkarenure nomyyaBaT npedepeHiuaneH 10CThbIl
JI0 CIICIIMATHUTE CAJIOHU 33 MBTHUIIM B PEIMLIA JIETUIIA 10
LIS CBSIT.

- Ha Bcuuku kaproapprkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoira Ha KapToBaTa
opranusanus Mastercard, npegocraBs JONbIHUTEIHATA
yciayra  Concierge - IlepcoHalqeH  aCHCTEHT.
Kapronwpkarenure Ha kaptu Mastercard World morar
JOMBIHUTETHO Ja 3asBST IMOJI3BAHETO HA YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acUCTEHT.

[TocoyeHnte MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 32 3asBSBAHE W
TM0JI3BaHE Ha JIOMBJIHUTEIHU YCIYTH, KOUTO Ca TOCTHITHU
Ha Wwww.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. Kaprogbpxaren HMa BB3MOXHOCT Ja Ce€
peructpupa 3a 6a3oBaTa (PYHKIMOHATHOCT Ha yciyrara
WntepHer Gankupane, mpenocraBsiHa oT bankara. Ilpu
I'bpBOHAYaIHATA PETUCTpAlUs CE€ BBBEXKIAT TpPUTE
umena, EI'H, enextponen anpec u tenedpon Homep. B
Clly4ail 4e JAaHHUTE Ca KOPEKTHHU U E€JIEKTPOHHUAT aJIpec
U TeneOHHUAT HOMEpP ChBOAJAT C AKTyaJHUTE
KJIIMEHTCKU JaHHM 1O CKIroueHus Jloroeop 3a u3gaBaHe
Ha KpeauTHa Kaprta, baHkarta u3mpaiia Ha €IeKTPOHHUS
anpec Ha Kaprogbpxkarens JNMHK 3a NOTBBPXKJICHUE Ha
perucTpaumsaTa M 3a Ch3JaBaHE Ha I@aposia, a Ha
TeneOHHUS My HOMEp - KOJ 3a NOTBBP)KIaBaHE Ha
ch3faneHata mnapona. Ciien ycHellHa perucrpanus,
Kaprogbprkarenst momydaBa I10CThI A0 HHGOpMAIIHUATA
3a HaMM4YHUA My KpennuTeH TMMHUT U BCUUKHU ONEpanuu ¢
Kaprara.

5.25. (Hos, B cmia ot 16.05.2018 r.) Ilpu ycnyrara
,,BHOCKA Ha OaHKOMAT"":

5.25.1. (M3m., B cmra ot 02.08.2021 r.) TepmuHATHUTE
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cmenuaaHo 00O3HAYEeHH,
ye Mnpejuiarat Ta3u yciyra, MpueMaT camMoO HCTUHCKH
HEMoBpeeH! ObJIrapcku OAHKHOTU ¢ HOMHUHAM OT 5, 10,
20, 50 u 100 neBa, KakTO U €BPO OAHKHOTHU C HOMHUHAJ OT
5, 10, 20, 50, 100 u 200 eBpo, KaTo MpHU NOCTABIHETO UM
B YCTPOMCTBOTO C€ M3BBPIIBA NMpoBepKa. Hencruucku u
MpernpaBeHn OaHKHOTH C€ 3adbpXkKaT B TEPMHHAIHOTO
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ycrporictBo  ATM/ TepMHUHAIHOTO YCTPOHCTBO 3a
camMo00cCITy’)KBaHE, HE c€ OTpa3siBaT KbM BHOCKaTa IIO
6anmanca Ha Kaprara/ cmerkara u 3a Tsax bankara He
OBJDKA  3aMsiHa C  JIpyrd  OaHKHOTH W/WIH  JIPYTO
o0e31eTeH e,

5.25.2. (U3m., B cuna ot 02.08.2021 r.) 3a Bcsika Baocka
Ha OaHKOMAaT, OT TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOWCTBO 32 C€aMOOOCTyXBaHE cCe
pasneyarBa pas3luCKa C MOTBBPXKICHHE W JaHHU 3a
U3BBpPIICHATa TPAHCAKIUSA, B TOBA YHUCIO 3a OO0
BHeceHaTa cyma. [Ipu BHOCKa, HarpaBeHa Ha TEPMUHAIHO
YCTPOHCTBO 3a camMooOCITy)XKBaHE, BMECTO pa3lucKa Ha
xapTueH Hocuten, KapToabpxarensat Moxe aa uzdepe na
MOJIyYH €JIEKTpOHHA OeJeXKa, KOATO Ce H3Mpalia Ha
€JIEKTPOHHHUS MY aJipec, peaocTaBeH Ha bankara.

5.25.3. (U3m., B cuna ot 02.08.2021 r.)/leno3upanute
cpezacTBa MocThBaT 1o Oananca Ha KapraTa/ cmertkara,
He3a0aBHO cJie]l U3BBPIIBAHETO HA BHOCKATA.

5254. (M3m., B cuma ot 11.05.2020 r.) Cmoopen
TEXHUYECKUTE  BB3MOXHOCTH  Ha  TEPMHUHAIHOTO
ycrporictBo ATM/ TepMHHAIIHOTO yCTPOHCTBO 3a
caMo00CITy’KBaHe, KOUTO CE U3MKUCBAT Ha HETOBHSI EKPaH:

a) B ATM/ TepMUHANHOTO  YCTpOHCTBO  3a
caMo00CITy’)KBaHE MOTaT J1a C€ MOCTaBAT €AHOBPEMEHHO
710 OIpeJeNieH MaKCHMaJieH Opoil OAaHKHOTH C €IHAKbB
WIH C pa3inueH HOMHHAI.

6) ATM/ TepMHUHAITHOTO YCTPOMCTBO 3a CaMOOOCITyKBaHE
npueMa OIpeleNieH MaKCHUMaleH Opod OaHKHOTH, C
€IHAKBB WIH C pa3IMyeH HOMHHAJ, 32 BCSKa OTJEITHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Criey mocTaBsiHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoicTtBo ATM/
TEPMUHAIHOTO YCTPOUCTBO 32 CaMOOOCITyKBaHE MOXKE Jja
ce nzbepe U QyHKUUSA 3a OTKA3 OT TPAHCAKIUATA, TPU
KoeTo ce BpbwAT cbumTe OankHoTH.  Cien
NOTBBP)KACHWE Ha TpaHCakuusATa OaHKHOTUTE HeE
MOJTeXKAT Ha BPBILAHE.

5.25.6. (M3m., B cuma ot 02.08.2021 r.) [punmoxummure
JUMUTH U Takcu 3a omnepauuu ¢ Kaprara 3a yciyrara
,»,JJUTUTaJIHA 30Ha 32 eKCIIPECHO OaHKMpaHe* ca MOCOYEHU
B [Ipunoxenue 1, npeacrasisgBamo HepasaeaHa 4acT OT
Hacrosmute OOmum ycnoBus. bankata uMa npaBo aa ru
MPOMEHs MO peaa 3a u3MeHeHue Ha OOLUTe yCIOBHS
CBIJIACHO 4JI. 22.

6. TPAHCAKLIMM BBB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3wm., B cuia ot 16.05.2018 r.) Tpancakuuure ¢
Kaprara, kouto ce u3BBpIIBAT B UyXKJICCTPaHHA BAIyTa,
paznMYHa OT JieBa, B TOBAa YHCIO TPAHCAKIIMHTE,
M3BBPIICHN B 4yXOWHa, cliefiBa Ja ObIaT choOpa3eHu C
MpaBujiaTa ¥ U3UCKBAHUATA HA KOMIETCHTHUTE MECTHH
(VMHAHCOBH OpPraHu Ha CHOTBETHATA AbP)KaBa.
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6.2. (U3wm., B cuia ot 02.04.2021 r.) IIpu Tpancakuuun
C KapTara B 4yXJIeCTpaHHa BallyTa, cymaTa Ha
HapeneHaTa TpaHcakius ce MpeBaTyTUpa B JIeBa OT
ChOTBETHATA BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
npuiiara KapToB oOMeHeH Kypc Ha bankara kbM 1ataTa Ha
W3BBpIIBaHE HA TpaHCaKIMATa, KOWTO ce Ompeiess Ha
0a3za Ha pedepeHTHHUS OOMEHEH KypCc Ha ChOTBETHATa
KapToBa opranuszanus. MHpopmamms 3a TPHIOKUMHTE
OoOMEHHU KypCcOBE € Halu4Ha Ha VIHTepHeT cTpaHuuaTa
Ha bankara, mocodena B wi. 17.3 mo-nomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuma ot 02.04.2021 r.) Bcuuku npomMeHu
Ha TPWIOKUMUTE OOMEHHU KypCcOBE Ce€ Tpujarat
He3a0aBHO ciell BIM3aHETO KM B cuja, 0e3
Kapronbpkatenar na Oble NpeaBAPUTEITHO HU3PUIHO
YBEIOMSIBaH 3a IPOMSIHATA.

6.5. (Orm., B cuia ot 02.04.2021 1.)

6.6. (Hos, B cuna ot 19.04.2020 r.) B croTBeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
naparamenm u nHa Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOUleHUe HA ONpeoeleHU MAaKCU 3a Npe3ecpanudnume
nrawanus 8 Cvlo3a u makcume 3a npesaiymupane, Ha
HMHTEpHET caiita Ha bankara Ha aapec - Www.postbank.bg
MOJKE Jia ce IMOoJIydd MHQopmanus 3a olIliara cyma Ha
TaKCUTE 3a MpeBallyTHpaHe mpu omepanuu ¢ Kaprarta,
MPEJCTaBeHU KaTo TPOIEHTHA Haa0aBKa CIPSMO
MOCTIeIHUST HalW4eH pedepeHTeH OOMEHEH Kypc Ha
eBpoTO, MyONnuKyBaH oT EBpormeiickara neHTpanHa 6aHka
(ELIB).

7. KPEAUTEH JIUMUT

7.1.  Ilpu ckmrouBane Ha JloroBopa, bankara onpenens
KpenutHus numut no Kaprara. bankara ysenomssa
KaproabprkaTens 3a Taka onpenenenus Kpeauren numur
IpU TpEeJaBaHEeTO Ha KapTata Mo peaa Ha 4in.2.2. u
nocpencTBOM Meceunute wu3BieYeHHA. KpeauTHUST
JUMHT TPECTaBIsIBa OOIIUS pa3Mep Ha TOTPEOUTEICKHS
KpEIUT, IPeA0CTaBeH 3a mnois3BaHe Ha Kaproabpikarens
ot bankara nmocpencTBoM M3BbpIIBaHE Ha TpaHcakumu ¢
Kaprara, mocouenu B ui. 5.1.

7.2. Pasnonaraemust KpeauTeH JMMHUT, B paMKUTE Ha
koiTto  KaprombpkarensT MoOXe Ja  H3BBPIIBA
Tpancakuuu, € paBeH Ha omnpeneineHus oT bankara
Kpeauren nmumut no Kaprara, namanen c: (i) O6mara
IBDKMMAa CyMa KbM MOMEHTA Ha U3BBpIIBaHE Ha
Tpancakuusara. Obmarta IbDKAMA CyMa TpeICTaBisIBa
cOopa OT BCHYKM HAYHCICHU CBHIVIACHO HACTOSIIIHUTE
OO0mu ycrmoBusi, HO HEMOTaceHW 3aTbJDKCHHsS Ha
Kpenurononyvarens o /loroBopa, popmupanu ot cbopa
Ha Bcska Tpauncakuus ¢ Kaprarta, usnbinena ot bankara
(c m3kmouenue Ha Tpancaknuurte 1o wi. 5.11., 5.12. u
5.13.), mroc CTOMHOCTTA Ha BCsika HaunclieHa oT bankara
(magexxupana) MecedyHa BHOCKa 3a TpaHCakiuu 1mo 4.
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5.11., 5.12. 5.13., kakTo 4 B ciay4yail Ha pa3cpoUYBaHE Ha
Tpancakuusa 1mo wi. 8a., IJIIOC CTOMHOCTTAa HA BCUYKHU
JMXBU, TaKCH U JIPYTH Pa3XOJH, HAYUCICHH CHITIACHO
HacrosimuTe OOmm ycimoBust; (ii) cymaTa Ha BCHYKH
HeMaeKUpalid paBHU MECEYHU BHOCKHU (TIPU U3BBPIICHU
MOKYTKHU Ha PaBHU MECEYHU BHOCKH WJIM Pa3cpOUBaHE Ha
TpaHCAKIUH 110 4. 8a.).

7.3. Ilpm mokynkum c¢ Kaprata Ha paBHU MECEUHH
BHOCKHM ChriacHO wi. 5.11 mo-rope, cOOpbT OT BCHUYKH
MECeYHHM BHOCKM HE TpsOBa Ja  HaIXBbpIA
pasznonaraemusi KpeauTeH JTUMUT, ONpPENENeH ChIVIACHO
1. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha |lnarexxHOTO HapexJaHe 3a NOKyIKa Ha paBHU
MECEYHU BHOCKHU.

7.4.  Ilpu NOKyIIKM Ha PaBHU MECE€YHU BHOCKH KaKTO U
IIPY pa3CpOUYBaHE Ha TPAHCAKLIMU 110 4. 8a., MaJeKbT Ha
MECEYHUTE BHOCKM HACTBIIBA HAa CHOTBETHOTO YMUCIIO OT
Mecena, Ha KOETO € U3BBPLICHA IIOKYIIKATa ¥ € Ha4KuCIIeHa
II'bpPBAaTa MECEYHA BHOCKA WJIH € U3BBPILEHO pa3cpoYBaHe
Ha TpaHcakuus 1o 4. 8a, a aKO MecelbT HsAMa TaKOBa
YKCJIO — Ha MOCJIEHUS I€H OT Mecela.

7.5. bankara uma mpaBo ga npomeHu KpeauTHus
JTUMUT, B3eMalKu MpeaBua IeHCTBUTETHUTE (PUHAHCOBU
BB3MOXHOCTHU Ha Kaproabpxarens,
KPEAUTOCIOCOOHOCTTa MY, CIIa3BaHETO HA HACTOSIIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KOMTO ce moema. Besika
MpOMsiHA 10 HACTOALIMSA 4YIEH C€ OIOBECTsABa Ha
Kaprogbspkatenss upe3 MeceuyHHTe H3BICUECHUS W/WIN
IIOCPEACTBOM IMCMO, U3MpPaTeHO Ha ajapeca 3a
KOpECTOHACHIINS WK Ha e-mail agpec, cbriacHo . 17.1
oT HacTosAuTe OOIIM YCIOBUS.

7.6. Hanumenne Ha KpenutHust IUMUT € HalIule, B
ciyyait. ye OOmara JbKMMa cyma, OIpeleleHa
CBIVIACHO WJI. 7.2., BB3JI€3€ B [TO-TOJISIM pa3Mep OT pa3zMepa
Ha ornycHatus or bankara KpenureHn smmur, c
U3KJIIOYEHNE Ha ciydaute no wi. 5.12 u 5.13, B xouro
bankara wm3puuHO paspemaBa  TpaHcakuus — Haj
onpenenenuss Kpenuren nmmur. Hagsumenuwero Ha
KpeautHus TMMUT ce cuuTa 3a HapylIeHHE Ha HACTOSALIS
Jlorosop. B te3n cinyuam KaprogbprkaTensaT ABIKH Ha
bankara o6e3ieTeHre 3a HaJIBULIEH KPEAUTEH JTUMHT B
pa3mep, nocoueH B [Ipuiioxkenne Ne 1 kbM HacCTOSIIIUTE
VYcnoBus, BCEKH IIBT KOraTo KbM JaTara Ha U3[aBaHE Ha

CBOTBETHOTO  MeceyHO  W3BJIICUCHHE €  HaJHIe
HaJBUIIeHUE HAa KpeTuTHUS TMMUT.
7.7. 3a mepuoma, mpe3 kouto cOopbT Ha OOmara

OBbJDKMMa CyMa M CyMara Ha BCHYKM HENaACKUPaIU
paBHU MECEYHUM BHOCKH € MO-TOJIsIM OT pa3Mepa Ha
ormycHatus oT bankara KpeauTeH mMMHUT, BKIIFOUUTETHO
u B ciyyaute no wi. 5.12 u 5.13 Kaproabpxatenst He
MOXe Ja u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYEHUA
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8.1. bankara mu3maBa M WM3MOpalia BCEKH MeECELl [0
KaprogbpkaTens ¢ OOMKHOBEHa TIOIMIA W/WIM 4pe3
€JIEKTPOHHA Io11a MeceyHo U3BIEUYEHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakiuu ¢ Kaprarta, KakTo U BCUUKU JIPYTH
omeparuu  Ha Kaprogbpikarens, U3BBPUICHH MIpe3
CbOTBETHHUSI MECEUEH OTYETEH TIepuoji, IMOCOYEH B
W3BJICUCHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuwy,
3a KouTo € u3non3pana Kaprara, usneianenu ot bankara
B PaMKHTE Ha ChOTBETHHUS MECEUEH OTUETEH Nepuo, (0)
BCUYKM MECEYHU BHOCKHM (IpU TMOKYIKM Ha paBHU
MECEYHHM BHOCKH W/WIIM pa3cpouBaHe Ha TpaHCaKIUH MO
wi. 8a), YMWTO MaZeX € HACTBIIMI Ipe3 MOCOYEHUs B
W3BJICUCHUETO OTYETEH MECEYEeH Nepuoj; (B) BCHUKH
JIUXBH, TAKCH, U IPYTH Pa3Xxoau U 3abJDKEHUS, U30pOCHU
B Ilpunoxenne Ne 1 kbM HacTtodmure YCIOBHS,
HayuclieHu oT bankara; (T') BCHUKH KPeIUTHU [IPEBOJIU 110
O6anmanca Ha Kaprara, B TOBa 4YMClIO, HO HE CaMO —
MOTaCUTENIHHU Iammanus oT KapToabpxkaTens, OTCTBIIKH,
00siBeHU OT baHkara WM OT ThProBLH, IPU pa3CpOUBaHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoyeHure B 0. a) TpaHcakuuu ca HapeleHu U JaTa, Ha
KOATO ca u3NbIHeHH OT bankata (Banbop), KakTo M
JlaTara, Ha KOSITO MECEYHUTE BHOCKHU 110 0. 0) U pazxonure
mo 0. B) ca HAUMCJICHH KaTo 3aJbJbKeHus 1o Jlorosopa;
(e) Awpmwkxuma cyma 3a npeaxoaHust nepuos (U3duciaeHa
kbM JlaraTa Ha U3BIEYEHHE 3a NPEIXOIHHUS OTYETEH
MecedeH repuon); (k) OOIIO 3aabJDKEHUS 3a Mepuoja
(u3urcnenu kbM Jlarata Ha W3BICYEHHE 32 TEKYLIHUS
OTUETEH MeceueH mnepuon); (3) OO0mo abmKUMa cyma
(u3uncnena kbpM JlaTara Ha W3BJICUEHHE 32 TEKYLIUS
OTYETEH MeceueH Iepuoj) (u) MuHuManHata MecedHa
BHOCKa, KakToO Ts € ompeneneHa B wi. 9.1.; (i) dara 3a
mabmxkaBane (KpaeH cpox 3a 1uramane) Ha
MuHuMmanHaTa MeceyHa BHOCKA;

8.2. (M3m., B cuma ot 06.09.2018 r.) B cmyuaii ye
KaproabpikaTenar He € onpenenl Npu MOJABaHETO Ha
3asBieHHETO 3a U3AaBaHe Ha KapTa miam B mociencTsue
HayMHA, MO KOWTO jKemae Aa My OBbAaT H3MpaliaHu
Meceunute u3BIeYeHUs, baHkaTa u3npaiia MmocieIHUTE
[0 €JICKTPOHHA IIOIIA, & aKO TaKaBa HE € II0COYEHA, C
oOukHOBeHa momja. Ilpu oTmpaBeHO HCKaHE OT
Kaprogbpxkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHa TOLIa W/WJIM MO €JEeKTPOHHA TMOolla WU
npenocTaBs TMYHO B ouc Ha bankaTa 1y0nukaT Ha €1HO
WJIY TI0OBEYE U3IPATCHU MECEUHU U3BICUYCHMUS.

8.3.  TpaHcakinuure, KOMUTO Ca HapeIeHU, HO HE ca
IMOCTBITUIIN, PECII. U3ITBJIHCHH OT baukara B PaMKHUTEC Ha
CHOTBETHHSI OTYETEH MECEUYCH IMEPUOJ, C€ MOCOYBAT B
nocienBany MeceyHu W3BIICUEHUS, ChOOPa3HO TEXHHUS
BaJIbOP.

8.4. bankara mo cBOsI mpeleHKa MOKE /1a BKJIKOYBA U
npyra uHpOpMaIus B MecedHOTO U3BICYCHHE WU Ja
mpuiara KbM  CBIIOTO pPEKJIAMHU CBHOOILIECHUS U
YBEJIOMJICHUSI 32 TMPOMOIMH, YCIYIM W MPOAYKTH Ha
bankata u Ha TwHproBcku OOEKTH, KOUTO NpUEMaT
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iamanus ¢ Kaprara u ¢ kouro bankara nma ckiroueH
JOTOBOp 3a IpUEMaHE Ha IUIALIAHUA C IJIATEKHHU
UHCTPYMEHTH.

8.5. (U3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
MeceuHo U3BJIEUEHHE T10 EJEKTPOHHA o111a € 0e3MIaTHO.
3a u3npaniane Ha MeceyHo u3BJIeYeHHE ¢ OOMKHOBEHA
oIa, KakTo M 3a MOBTOPHO H3MpaliaHe ¢ OOMKHOBEHA
TOI11a U/WJITH 110 €JIEKTPOHHA MOIIa WIX P MPEIOCTaBIHE
BbB (MHAHCOB LEHTHpP Ha bankara Ha ayOnukar Ha
n3npareHo Meceuno wusBieuenue, Kaprogbpikarensat
ObJKA  Takca cbrnacHo [lpunoxenne Ne 1 kbm
Hacrosmute OO ycaoBus.

8.6. B cmyuail 4ye cimeq moCieaHUS MECEUYEH OTYETEH
nepuon, 3a KouTo baHkata € wu3nana W uM3Nparuia
Meceuno usBnedeHue, ¢ Kaprara He ca H3BbpLIBAaHU
TpaHcakuuy, He ca HA4MCISBaHU MECEYHM BHOCKH,
JIMXBU, TAKCU WM APYTH Pa3X0Ju ChIVIACHO HACTOSALIUTE
VYcnoBus, kakto u ako Kaproabpxkartenar Hsama
HEIMoraceHu 3aabbkeHus no JloroBopa, bankara He
n3/1aBa 1 He usnpaia Meceunu uspieuenus. B ciydaii Ha
HayMClsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HAYMCIIsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IUIaT€KEH MHCTPYMEHT WJIM 3aJbJKECHHE BbB BpPb3Ka C
u3BbpIIeHa HoBa TpaHcakuusi mocpenactBoMm Kaprtara)
clle]l Kpasi Ha CbOTBETHHUS OTYETEH MECEUYEH IEpHUoJl, B
pPaMKHUTE Ha KOWTO 3a1bJDKEHUETO € HauMclieHo, bankara
BH300HOBSIBA M3J]aBAaHETO U M3IpaliaHeTo Ha MeceuHuTe
U3BJICYEHMUSL.

8a. PASCPOYBAHE HA TPAHCAKILIN

8a.l. CToMHOCTTa Ha BCSKAa M3BBPIICHA IOCPEICTBOM
Kaprara Tpancaknus ce HauuCIIsIBa B IIbJIEH pa3Mep KaTo
3abiDKeHne no OanaHca Ha Kaprara, koeTo e miatumo
U3LISUT0, C U3KIII0YEeHHE Ha TpaHcakMuTe, U3BbPILICHH 110
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCIABAT KATO
3aJIbJKEHUS, INIATUMHU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarenst uMa Bb3MOXKHOCT Ja TIOMCKa OT
bankara croilHOCTTa Ha W3BBpLICHA TpaHCaKLus,
HayMclIeHa KaTo 3aibkeHue 1o Kaprara B mbiieH pazmep
U IUIaTUMa U310, Aa OBbJe pa3cpoueHa Ha pPaBHU
MECEYHH BHOCKHU. bposAT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJle pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpeaens oT baHkata U € MOCOYEH B
[Tpunoxenne Ne 1 kM HacTosammre OOIM ycnoBus. 3a
pa3cpouyBaHe Ha WM3BBbpIIEHA TpaHCaKIMs Ha paBHU
MECEYHM BHOCKM IO pPela Ha HaCTOSIUsA 4ieH &a,
KapronbpkaTenar AbKuU Takca, ONpe/esieHa ChIIacHO
[Tpunoxenne Ne 1 kbM HacTosTe OOILIN YCIOBHSL.

8a.3. He ce pgomycka pa3zcpouBaHe Ha Ha4HMCIECHU
cerinacHo [loroBopa u Hacrosimure OOUM  yCIOBHS
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIMH 10 wiI. 5.14
KakTO W Ha CBBKYIHOCT OT HAYUCICHU TpchaKI_[I/II/I,
JIMXBU, TAKCH U MECEUYHU BHOCKHU.

8a.4. KapTom,pxcaTenﬂT MOKC Ia 3as1BU Pa3CpOUBAHC HaA
HA4YUCJICHO 3aABJDKCHUC 3a HM3BLPIICHA TpchaKHI/IH B
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cpok g0 30 aHM OT JaraTta Ha U3MBIHEHUE U
ocyeToBoOJsIBaHe 1o OanaHca Ha Kaprarta Ha cboTBeTHaTa
Tpancakuus, upe3 TeneoHHO 00aXaaHe HAa TOCOYCHHS B
1. 17.3 renedon 3a KOHTaKT ¢ bankara unu ¢ mombJBaHe
Ha MUCMEH (OpMYJIsIp BbB BCEKH (PMHAHCOB IICHTHp HA
bankara. KapronbpskaTenar nekiapupa, 4e € ChIIaceH
bankara na mpueMe 3a M3NBIHEHHE BCSIKO MCKaHE 3a
pascpouBaHe Ha TpaHcakLys Ha paBHU MECEYHU BHOCKH,
MOCTBHIMIIO TIO TeNeOoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HE/IBYCMHCIIEHH OOCTOSITEICTBA € UACHTU(DUIMPAHO OT
bankara xaro Kaproaspxareins. BbB Bpb3ka ¢ TOPHOTO U
C oOrjex JOKa3BaHE Ha  IOCTBIMJIOTO  HCKaHe,
Kapronbpikarenar nexnapupa, ye € cbriaced bankara na
U3BBPIIM  AyJUO3aluc Ha TeleOHHUS  pa3roBop,
cbriacHo wi. 19.1 ot nHacrosumre OOmu ycinoBus. B
ciydai ue KaprogbpakarensaT Bb3pas3u Cpelly U3BbPIIECHO
pascpouBaHe B Cpoka, mocodeH B wi. 11.1 u ce yctaHoBu
o Oe3CcropeH HauuH, Y€ MOCTBIMIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabpxarens, bankara e
CTOpPHHUPA U3BBPLIEHATA ONIEPALMs 110 pa3CPOUYBAHE U I
HA4YMCIU KaTo 3aIbJDKEHHE HENOIraceHUus OCTAThK OT
TpaHcakuuaTa OTHOBO B ITBJIEH pa3Mep.

8a.5. ITloctpnuno mo pena Ha wi. 8a.4 ucKaHe 3a
paszcpouBaHe Ha TpaHcakuus ce U3MbIHABA OT baHkaTa B
CPOK /10 5 paOOTHH AHH OT MOCTHIIBAHETO MY, B CITy4yail ue
ca Hamuue cienHure ycioBus: 1) Tpancakuusta € c
MUHEMaIHa cToMHOCT 100 nB.; 2) KBbM MOMEHTa Ha
MoJiaBaHe Ha UCKAHETO HE Ca HAJIMIIE HEMOTaCeHU B CPOK
M3HUCKyeMHU 3aJbibkeHus o Jlorosopa; 3) KbM MOMEHTA
Ha MoJaBaHe Ha MCKAHETO HE € HAJIMIIE OJIOKUpPAHE T10 L.
12.1 ot HacTosumre OOLIM YCIOBHS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HAuUCISABAT
€XKEMECEYHO, CUMTAaHO OT JaTaTa Ha HU3MbJIHEHUE Ha
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pa3cpouBaHe Ha TpaHcakiusi, KakTO H JIbJKUMUTE
MECEYHHU BHOCKHM, C€ OTpa3sBaT B CbOTBETHUTE MeceuHu
W3BJICYCHHUS.

8a.7. B cmywaii ue 1o narata Ha WU3MBIHEHUE HA
IIOCTBIIMJIIO MCKAaHE 3a pPa3CpOYBAHE Ha OIperAcieHa
Tpancakuusa bankarta e u3gana MecedHOTO M3BIICUYECHHE
cbriacHo 4i. 8.1, B koeTto Ta3u TpaHcakuus € oTpa3eHa
no Oamanca Ha Kaprarta, To KaprogbpxarensiT IbJIKU
3aIlIalllaHe Ha IocouyeHaTa B MeECEUYHOTO H3BJIEUEHUE
MunumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO MCKaHE 3a pa3cpouBaHe Ha TpaHcakuus. B
clly4ail 4ye /10 JaraTa Ha M3IbJIHEHUE Ha MOCTHIIMIIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHCakius € W3BBPIICHO
YaCTU4YHO IIoracsdBaHE€ Ha 3aAbJDKCHHATA 110 Ta3u
Tpancakuus (B CHOTBETCTBHUE C JIOTOBOPEHHUS pea 3a
noracsiane mno uwi. 9.3), bankara e U3BBPIIU
pa3cpoyBaHe Ha HEMOTaceHusl OCTaThK OT TpaHcakuusTa.
9. IIO'ACABAHE HA 3AJBJDKEHUATA

9.1. Kaprogbpxarenst MOXKe hit:} U3ILUIATH
3aIbJDKEHUsATa cH 10 JIoroBOpa, BB3HUKHAIU IPHU
u3non3Baneto Ha Kaprara, B cpok gm0 Jlatata 3a
mabkaBane (Kpaen cpok 3a muiamiane), mocoueHa B
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MOCIHEAHOTO  M3AanaeHo or bankara MeceuyHoTO
u3BiedeHue: (a) m3rpsuio wim (0) Ha yactu. B mocnennus
ciiyyall ycBOoeHaTa M HemoraceHa udact oT KpenutHus
JTUMUT (BCHUYKH TIOKYTIKH, TETJICHHS B Opod u Ap.
TpaHcakuuy, HAYMCIEHU PaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH U JIpyTH pa3xou 1o Jorosopa) ocraBa gbKUMa U
ce OJIMXBSIBA MO penia u ycioBusTa Ha wi. 10 mo-nony. B
Clly4auTe Mo NpeaxoAHOoTo u3peuenue Kaprogbpkareiast
TpsiOBa @ M3IUIATH Haii-Manko MMHHManHaTa MeceyHa
BHOCKAa, KaKTO M BCHYKHU 3aJbJDKEHHUS, 32 KOUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPECBUIINI
pasnonaraemusi KpeauteH JHUMUT, HaW-KbCHO JIO
choTBeTHaTa Jlara Ha wu3ABIKABaHE, IIOCOYECHA B
MeceuHoTo u3BieYeHre. MUHUMAaIHAaTa MECeuHa BHOCKA
C€ M3YMCIIABA KaTO MPOLIEHT OT YCBOCHHUSI, HO HEIOTaCeH
Kpeauten nuMUT KbM JI€HA, B KOWTO TPUKIIOYBA
CHOTBETHHUSI MECEUEH OTUETEH MEPHOJI U € OIpe/ieieHa B
[Ipunoxenue Ne 1 kbM HacToOsSIIUTE YCIOBHS, KaTo
KOHKPETHHAT H pa3Mep 3a BCEKH MECEUEH OTYETeH
MEepPHOJ] ce MOcoYBa B MeceyHOTO U3BJICUCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3ISUI0  HAa TIBIHUS pa3Mep HAa BCHYKH TEKYIU
3anbkeHust mo JloroBopa o cworBeTHata [lata Ha
U3IbJDKaBaHe, II0OCOYCHAa BBB  BCIKO  MecedHo
u3BieYeHre, baHkaTta He HayHCIsABa M OCBOOOXKIaBa
KaproabpskaTens ot 3aruiaiane Ha JbJDKHMaTa JIMXBa 32
TEKYIIHsI MECEYEeH OTYETeH IMEepPUOJ BBPXY CIECAHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wi. 5.1.2.;
(6) Tpancakmuu mo wi. 5.1.3., wi. 5.1.4. m w1 5.1.5.,
u3BbpuieHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, Hauncienu mo T. 1.6., 1. 1.7.,
T. 1.13. u 1. 3. ot Ilpunoxenne Ne 1 kbM HacTosAIIUTE
OO6mu ycnoBus, (T) TAKCH, HAYUCIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xpM Hacrosure OO yCIOBUS
npu Tpancakiuu, u3Bbpinenu ¢ kaptu Mastercard Cash
wi Mastercard Cash Momento, (1) HauUCIIEHH MECEYHU
BHOCKH TPH TOKYIIKH Ha PaBHU MECEYHU BHOCKU W/WUIU
pazcpouBaHe Ha Tpancakuuu mo wi. 8a.; (€) HaYKUCIEHU
3aabKeHus mo 4. 10.3;

9.3. B cnyuaii ye KapToabpskaTenst He mOTac U3IsLIIO0
no Jlatata Ha U3QBJDKABaHE IBJIHMS pa3Mep Ha BCUUKHU
TeKyld 3aabibkeHus 1o JloroBopa (moracsiBaHe Ha
qactu), KaproabpkarensT nemkd Ha baHkara nuxBa
BBPXY IBJIHHS pasMep Ha BCUYKH 3aJBbJDKEHUS 110
JloroBopa, KOATO Ce HAUUCISABA CYUTAHO OT AATUTE U MIPU
ycnoBusTa, mocoueHu B wi. 10 or Hacrosmure OOmu
ycnoBus. [lepuoabT OT chOTBETHATA J]aTa, IOCOUYEHA KaTo
»Jlarta Ha TpaHcakuus“ B Mece4yHOTO H3BIEYEHHE [0
JlaTata Ha U3IbIKABaHE ce Hapuya ,,I patrceH nepuona’”.

Cymute, kouto KaprogbpskarensT u3Iiiama, moracsBar
3aJIBJKEHUATA, 1I0COYEHH B MECeUyHOTO WU3BJIEUEHUE, B
cinennus pen: (1) Harpymanurte 3a mepuoja JUxBH; (2)
BCHUKM TakCH W Jpyru pasxoau; (3) mokynku; (4)
MECEYHM BHOCKM (IIpM TOKYNKH Ha paBHU MECEYHU
BHOCKHM W/WJIM pa3cpouBaHe Ha TpaHcakuuu mo wi. 8a);
(5) Ternene Ha mapu B 6poii u npeBoau upe3 ePay.bg/B-
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Pay xbpM apyra miatexxHa cMeTKa W/WJIM JPYT IJIaTeKeH
UHCTpyMEHT. BBB Bcsika eaHa OT Te3W KaTeropuu,
3aabJDKeHusATa, Kouto ca (A) dopmupaHu mpu
m3non3Bane Ha Kaprara npu oOsBenu ot bankara
npedepennmanau ycnosus u (b) ¢ mo-panHa mara, ce
MOracsBatT MIbPBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) KaprogbpxkaTtemsit
U3IUIala 3aJbJDKEHUATa IO KOWTO U J1a € OT CJEeIHUTE
criocoOu: (a) B Opoii Ha Kaca B ouc Ha bankaTa unu upes
TEPMUHAIHO  YCTPOMCTBO  3a  camMooOCITyXBaHE
ob6o3HaueHo ¢ joroto Ha bankara; (6) Ge3kacoBo, upes
0aHKOB IPEBOJ IO CMETKa, M0CcOoYeHa B BCIKO MeceuHo
W3BJICYCHHE WM 4Ype3 yIpbKKa OT pasiulallaTesHa UId
crnectoBHa cmeTka Ha Kaproabspxkarensa npu bankara
(mupexTeH nebur); (B) Mo Ipyr/u HaYMH/U yKa3aH/U BbB
BCIKO  MeceuHo  wu3BieueHue. B ciaywal  dye
Kapronbpikatenar BHece/mpeBe/ie M0 yKa3aHUTE HAYUHU
cyMa/cymMHu,  KOsATO/KoWTO  Hansumasa/r  OOmo
IbIDKUMAaTa CyMa 3a TEeKYIIHsl MECEYeH OTYETEeH MEepUo,
HA/IBHECEHUTE CYMH C€ H3IIOJI3BAT 3a IOracsiBaHe Ha
nocneaBamy 3aabiDkeHust Ha Kaprogbpikarens 1o
JloroBopa, Kato BbpXy Te3u cyMu baHkaTa He HAUMCIIsABA
JIUXBA CHIIIACHO CBOS JIMXBEH OIOJIETHH.

9.5. Ilpu mokymka Ha paBHU MECEYHU BHOCKU W/WUIHU
pascpouBaHe  Ha  Tpancakuum mo  wi.  8a,
Kapronbpskatensar uMa mpaBoTo J1a MOTacu MPeaCcpOYHO
LsIaTa CTOMHOCT Ha MOKYIKaTa, KOSATO CE € 3aIbJIKUI J1a
W3IJIAIlla Ha PaBHU MECEYHU BHOCKU. B To3m cimyuait
KapronbpkaTenar He ABDKM Takca 3a MPEICPOYHO
roracsiBaHe, KakTo W JIMXBU, TAKCU WM APYTU Pa3xo]u
BBPXY MPEACPOUYHO MOTACEHUTE 3abJIKECHHUSI.

9.6. Ilpu wHemnamiane Ha 3aabDKUTENHaTa MHUHHMaHA
BHOCKa Ha Majiexa, mocoueH B MeceuHOTO U3BJICUeHHE,
Kaprogbppkatensat npioku Ha bankara oOesmieTeHue 3a
3a0aBa B pa3Mep Ha 3aKOHHAaTa JIMXBa BBPXY LeENUs
ycBoeH, Ho HemoraceH Kpeauren mumur (OO6mara
IbJDKMMa Cyma, KOSTO ce MocoyBa oT bankata B
n3/laBaHuTe MeceuyHu U3BJICUEHUS).

10. BB3HATPAXKIEHUA. JINXBA

10.1. 3a mpemocTaBsIHETO Ha KpeauTa W 3a JPYTHTE
yCIIyT'H, CBbpP3aHHM C Toi3BaHe Ha Kaprarta, kouTo ce
npenocTaBsaT oT bankara, KaproabpkartensaT 3aruiaiia Ha
bankarta BBb3HArpaxJIeHHs, BKIIOUMTEIHO, HO HE CaMmo,
nuxBH, nocoyeHu B [Ipuiioxenne Ne 1 kbM HacTosIIIUTE
VenoBuss. BCUYKM  IBIOKMMHM — BB3HArpAXKICHUS IO
JIOTOBOPA C€ HAYUCIISBAT U J00ABST KaTO 3abJDKEHUS 110
KpeauTHUs TuMUT Ha KapraTta npe3 chbOTBETHUSI MECEUEH
OTYETEH TMEpUoJ U Cc€ TMmocouyBaT B MeceyHOTO
W3BJICYCHHUE.

10.2. JIuxBa ce OBIDKH CUMTAaHO OT CHOTBETHATA JaTa,
mocoyeHa karto ,Jlara Ha TpaHcakius™“ B MeceuyHOTO
W3BJICYCHUE, BHPXY BCUYKU HAYMCICHU 3JIbJDKCHUS I10
KpeauTHuss TUMHUT Ha Kaprara, kaTto 3a HadHCIEHU
3abIDKEHUS OT TAKCH, JIUXBa CE€ IBIDKHA CaMO 3a TAKCUTE
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mo 1. 1.6., t. 1.7., 7. 1.13., 7. 2.2.-2.7. BKI. U T. 3 OT
[Tpunoxxenue Ne 1 kbm HacTosmuTe OOIIN YCITOBUS.

10.3. bankara wu3uMcnsBa IBIDKMMATa JIMXBAa BBPXY
3aabipkeHnaTa mo wi. 10.2. Ha exenHeBHa 0a3a, KaTo
HaTpynaHaTa JUXBa 3a TEKYIIMs OTYETEH TEePUOJ CE
HayuclsiBa W J00aBsd KAaTo HOBO 3aJbJDKEHUE I10
KpeauTHus TUMUT Ha Kaprata BeIHBXK MeceyHO, Ha
Jatata Ha W3/1aBaHe Ha MeceyHOTO WU3BJIEUYEHUE, C
M3KJIIOYCHHWE Ha JIMXBaTa, 3a KOSTO € MPHIIOKEHO
IIpaBWIIOTO 110 WiI. 9.2. 1o - rope. ExxenHeBHaTa 1MxBa ce
M3UHUCIISIBA, KATO TEKYLIUTE HETOTraceHU 3a/IbJDKEHUS ce
YMHOKaBaT C MPUJIOKUMHUS TOJUIICH JIMXBEH IPOIICHT,
pazzaeneH Ha 360.

10.4. bankata wMa mpaBO Ja NPOMEHHU pa3Mepa Ha
TaKCUT€ W JPYTHTE BB3HATPAKICHUS, CBBP3aHU C
MPEIOCTaBIHETO HAa IUIATEKHU YCIYTH TIOCPEICTBOM
Kaprara o cMucshia Ha 3aKoHa 3a TUIATEKHUTE YCIYTU U
TUTATe)KHUTE CHCTEMH U IBJDKUMH ChIIIACHO HACTOSIIIUTE
VYcnoBus, KakTO M J1a BBBEXKJA HOBU TakuBa, IMpU
yCIIOBUSATA 3a TIPOMSHA HA HACTOSIIUTE Y CIIOBHS,
cbIy1acHo ui. 22.1.

10.5. (U3m., B cuma ot 02.02.2021 r.) Ilpunoxumara
JINXBA, KAKTO M BCHYKH OCTAaHAJIH TAaKCH, KOUTO HE ca
CBBP3aHU C TPEAOCTABIHETO Ha IUIATEXKHH YCIyTH
nmocpenctBoM Kaprara, Morar na ObaaT HM3MEHSHU 10
B3aWMHO cbIriacue Ha ctpanute no [Jorosopa. 1o Bcsiko
BpeMe OT jeiicTBuero Ha JloroBopa, bankara nma mpaBo
na mnpennoxku Ha Kaprogbpkarens mpomsiHa Ha
MPUJIOKMMATA JINXBA M BCHUKH OCTaHAIM TaKCH, KOUTO HE
ca CBBbpP3aHU C MPEAOCTAaBSHETO HA TUIATEKHU YCIYTH,
KaTo B CiIyyall Ha HEMOCTUTaHE Ha ChIVIaCHE , BCSIKA OT
CTpPaHHUTE MMa TPaBO Jia MPEKpPaTH JOTOBOpa, CHIIACHO
MpeIBUICHOTO B HacTosmmTe O0IU yCIoBusl..

10.6. TomumHMAT MPOIEHT Ha  pa3XoguTe IO
HacToAmms JloroBop KbM MOMEHTa Ha HETOBOTO
CKJIIOUBaHE € B pa3mep, nocodeH B [Ipunoxxenue Ne 1,
W3YHCIICH TP CIeAHUTE Aonyckanus: (a) JloroBopsT mie
€ BaJIMJEH 3a CPOK OT IIOHE eJHa roAuHa U baHkata u
KaproabprkaTendr 1mie u3mbIHsIBaT CBOUTE 3aIbJKEHUS B
ChOTBETCTBHE C YCIOBUATA U cpokoBeTe 1o Jlorosopa; (6)
JUXBaTa M JIPYTUTE DPa3XOAW ca HEU3MEHHHU CIPSIMO
TEXHUs IbPBOHAYANICH pa3Mep W IIe ce MIpuiarat 1o
M3TUYAHETO Ha cpoka mo 0. (a); (B) oOmmsAT pasmep Ha
npenocraBeHus KpeauTen TuMHUT € yCBOEH He3a0aBHO U
m3so; (r) KpeauTHusT AMMHUT € yCcBOEH NHpH Haid-
BHUCOKHTE CTOWHOCTH Ha pa3xoiuTe, NPWIOKHUMH MpU
ycBOsiBaHe Ha cpenctBata; (1) KpeauTHusT numur e
YCBOGH Ha Hali-paHHaTa BB3MOXKHAa JaTa clen
CKIoYBaHeTOo Ha JloroBopa, CBITIACHO HACTOSIIUTE
YcnoBus u cbo0pazno npeasuaenute B [Ipunoxenne Nel
JUMUTH IIPU YCBOSIBaHE; (€) yCBOSHUAT u3Lsuio Kpeauren
JMMMT 111e ObJIe ToraceH Ha 12 paBHU 0 pa3Mep MECEUHH
BHOCKH; () oOmusT pazmep Ha Kpenutaus aumur e 3000
JB.
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10.7. OOmara cyma, npmkuma ot Kaproabspkarens mo
JloroBopa, € paBHa Ha cOopa OT BCHUYKH YCBOEHHU, HO
HeroraceHu cyMu o KpeautHus TMMUT, BKII. AbJDKUMATa
BbPXY YCBOEHUTE CYMHU TOJUIIHA JIUXBA M OCTaHAJIUTE
pasxoau, IbKUMU oT KaproabpkaTens ChIVIaCHO
HactosimuTe Y cnoBus U [Ipunoxenue Ne 1.

10.8. bankata u KapTtombpkarensiT H3pHYHO C€
chbriacsiBaT, 4e TMPOMsSHATa HAa TAaKCHUTE U JIPYTUTE
BB3HATPAXKICHUS, CBBbpP3aHU C MPEIOCTaBIHETO Ha
IJIaTEeKHU yCIyTu nocpeactsom Kaprara o cmuchbiia Ha
3aKoHa 3a TUIATEKHHUTE YCIIYTH U IJIATS)KHUTE CHUCTEMHU,
110 OOEKTHBHU NMPUYUHU, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU 10 ChOTBETHATA IPOMsiHA (yBeIMYaBaHE
WIM HaMmajsiBaHe) Ha OOIIMsA pa3xoJ MO KpeauTa 3a
Kpeauronomnyuarens.

11. OCIIOPBAHE HA TPAHCAKILINU.
OTI'OBOPHOCT
11.1. (U3m., B cuna ot 29.07.2019 r.) KapTonwspkarensr

ce 3a1bJ’KaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HuU cnen
y3HAaBaHETO Ja YyBegomsBa IucMeHo bankara 3a
YCTAaHOBEHA TIpEUIKa MWW HEPEIOBHOCT B JAaHHMUTE,
oco4YeHu B MeceuHoTo M3BJieueHue mo wi. 8.1., B ToBa
YHUCJIO 33 HEPA3PELICHM WM 3a HETOYHO W3IBIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaproabpxarenst
y3HaBa 3a Hepas3pellcHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuus, Hall-KbCHO Ha JaTaTa Ha IIOJIy4aBaHETO Ha
ChOTBETHOTO MeCeuHO U3BIIEYEHHE, KOATO CE ONpENeis
ChIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTo u3BlieUeHHE €
or6enszana TpancakuusaTa. Ako KaproabpkaTensaT He e
nostyunst MeceuHo u3BJieueHre opa Iy HEU3IIbJIHEHNE Ha
HSIKOE CBOE 3aJbJDKEHHUE 10 HACTOSIIUTE Y CJIOBUS W/WIN
bankara He OJTy4y MUCMEHO yBEIOMIIEHUE B TIOCOYCHHUS
CpOK, C€ CuMTa, Y€ TPaAHCAKIMUTE, OTOeNs3aHu B
CbOTBETHOTO MeceuHo WH3BJIe€UeHue, ca OAOOpPEHH OT
Kaproabpkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IbJIHEeHa TpaHcakuus,
MIOCTBIIMJIO CJIEJl INOCOYEHHs CpPOK Ie CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha KapTtoabpxarens
n bankara He € 3aabbKeHa a Kkopurupa TpaHcakuusra.
B cayuaute, korato KaproabpkarenasT yBeromsBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBIIECTBEHA B PE3yJTaT Ha OTKpaJgHAT WJIM HE3aKOHHO
MPUCBOCH IUIATeKEH WHCTPYMEHT W/WIM Ha HErOBUTE
MEPCOHAIM3UPAHNA CPEICTBA 3a CUTYPHOCT, W/WIM Ha
MOOMJIHO YCTPOMCTBO C MHCTAJIMPAHO MPUIIOKEHHE m-
Token Postbank wunu B pesyarar Ha Jpyra TAXHA
HEeNpaBOMEpHa ymnoTpebda, TOW cielBa Ja YBEIOMHU
KOMIIETEHTHUTE opranu Ha PenybOnuka bbarapus u na
IIPEIOCTaBH JOKa3aTeJICTBAa Ha baHkara 3a ToBa, KakToO U
J1a BKJIFOYM JETAMIHO ONMMCAHUE HAa KOHKPETHHS CIIydau
BbB Bb3pakeHHeTo cu 10 bankara. C mpuemaHeTro Ha
HacrosuTe O01mm ycinoust KIMeHTHT TOTBBPIKIaBa, Y
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelcTBa He Objaar
npefoctaBeHd, bankara Moxke ma cdere TO3W (akT, B
CBBKYIIHOCT C JpYIM CBMHEHHS, KaTO HHAMKaLMs 3a
HaJIMYMETO HAa OCHOBATEIHO CbMHEHHE 3a M3MaMa, U Ha
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CBOM pen Ja YBEIOMHM KOMIIETEHTHUTE OpraHd B
Penmy6nuka bearapus u ga oTkake BB3CTAaHOBSBAHE HA
CTOMHOCTTA Ha HepaspeuleHata TpaHcaknus 0 pela Ha
. 79, an. 1, usp. 1 ot IIVIIC.

11.2. B®u3 ocHOBa Ha IOOBIHEH W TMOIAAEH OT
Kaprogbspkatenss B opuc Ha bankara ¢opmymsap 3a
peknamanys (Bb3pakeHUE) WIM Ha JApPYyro MHCMEHO
yBegoMieHue oT KaproabprkaTelis, MOIy4eHH! B CPOKa I10
1. 11.1., baHkaTta HHUIIMKMpPA CBITIACHO CBOSITA BHTPELLIHA
mpoueaypa M CbINIAaCHO YCTAaHOBEHHUTE IIpaBWJIa OT
CbOTBETHaTa MEXJAyHapoJHa KapToBa OpraHu3aLus,
JECUCTBYS 3a pa3pellaBaHE Ha CIydyauTe Ha OCHOPEHHU
Tpancakuuy,  (BKIIOYMTENHO  JEHCTBUS  CHPSMO
JOCTaBYMKAa Ha IUIATE€XHU  yCIyrd, OOCIy’KBal]
I10JIy4daTells Ha CPelICTBATa 110 U3BbPLICHATA TPAHCAKLIUA,
B ciyyauTe, B Kouto IlimarexHoTO HapexnaHe e
IIOCTBIIMJIO 4Ype3 IOJydaTelld Ha IPEBOJAa U HErOBHs
JIOCTaBYHK).

11.3. (U3sm., B cmma ot 06.09.2018 r.) bankara
uHpopmupa mnucMeHo Kaprogppkarens 3a CBOETO
pellieHre Mo MOCTHIIUIIOTO Bb3pakeHUE He3a0aBHO Cle[
NPUKIIOYBAHE Ha IpoleaypaTa [0 JIOKa3BaHE Ha
ABTEHTUYHOCTTA W TOYHOTO  M3IBJIHEHUE  HaA
Tpancakuuara. B ciywail, 4e mnpouenypara €
MIPUKIIIOYNIIA B PAMKUTE Ha paOOTHUSA JACH, CIIeJBAI JCHS
Ha TOCTBIIBAHETO HA  BB3PAKEHUETO H  IIPH
ocueroBoAsiBaHe Ha TpaHcaknusta, ako bankara e
HaMepuJiia Bb3paXECHUETO 332 OCHOBATEIHO U HE ca HAJIULIE
oOctosrencTBata mo ui. 11.6. mo-momy, TS OTpassiBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHaTa
Tpancakuna B KpeautHua smmut. B cioyuail e
npoueaypata He € MPUKIYWIa B IIOCOYEHUS B
MPEeIXOJHOTO H3peUYeHHe CpoK, baHkarta He3abaBHO
OTpa3sBa BBb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspenieHaTa TpaHcakiusi HE MO-KbCHO OT Kpas Ha
paboOTHUS J€H, Clle[Ball JE€HS B KOWTO € MOCTBHINIO
BB3PAKEHHUETO, KaTO Hajlara OrpaHuYeHMe 3a U3M0JI3BaHe
Ha Kaprara/unmu Ha cToliHOCTTa Ha OCIOpEHaTa
TpaHcakuus Ha Kaproabpikarens 10 NpHUKIOYBAHE Ha
npoueaypara. AKo ciesl NpUKIIYBaHe Ha MpoleaypaTa
bankara e Hamepuiia Bb3paK€HUETO 32 OCHOBATEINHO, TS
npeusgaBa KapraTa He3a0aBHO. BbB BcHUKM cilydau Ha
BB3CTaHOBSIBAHE, BAJIbOPHT 3a 3aBepsiBaHe Ha Kpenutuus
nuMuT Ha KapTombpkatens € He o-KbCHO OT JlaTaTta, Ha
K0sTO KpeAuTHUAT TUMUT € OWIT 3abJIKEeH ChC CyMaTa Ha
HepaspenieHata TpaHcakuus. B ciydaute, korato ciep
MPUKIIOUBaHE Ha Tmpolenypara baHkata e Hamepuia
BB3paXKEHHETO 32 HEOCHOBATEIHO WM B Ciy4ail ye ca
Hanuie odcTosTencTrarta mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAaHOBSIBAHETO Ha CTOMHOCTTA/ 3aJbJKaBa
Kpenutnus numut Ha Kaproabpikarens ¢bC CTOWHOCTTA
Ha BB3CTaHOBEHAaTa OCHOpeHa TpaHcakuMs, 3a KOETO
KaprogbpkaTensT naBa CBOETO H3PUYHO ChIIIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bearapcka HapoaHa
0aHKa 3a YCIOBHSTA U pela 32 OTKPUBAHE Ha TUIATE)KHU
CMETKH, 34 WM3NBJIHEHHE Ha IUIATE)KHU ONEpAllMM U 3a
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H3M0J3BAHC HaA IUIATC)KHU HWHCTPYMCHTH. bankara
0TKa3Ba Bb3CTAHOBSIBAHE HA CTOMHOCTTA IPU HAIMYUE Ha
OCHOBATCJIHU CBMHCHUA 3a HM3MaMa U € YBCIOMMJIA 34
TOBa KOMIIETCHTHHUTE Oopranu B PemyOnuka bearapust.

11.4. (Otm., caurtano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpeIy, MPUYMHEHU IPH HEpa3pelieHo
noyBaHe Ha Kaprara B pe3ynrart Ha usryoBane, kpaxoa,
MPHUCBOSIBAHE WJIM OTHEMaHe 10 JApyr HauuH Ha Kaprara,
ako bankata JOOPOCHBECTHO € HM3MBIHHMIIA MOCTHIIUIIO
[InarexxHo HapexIaHe 3a M3BBpIIBaHE Ha TpaHcakuus
Ipeiy TOoJTy4YaBaHE Ha YBEIOMIIEHHETO Mo wi. 4.3 mo-
rope. B Te3u ciyuan KaproabpkatensaT nmoHacsi BpeauTe
OT M3BBPIIBAHETO HA TaKaBa TpaHCAKIIUs 10 MAKCHMaJICH
pasmep 100 nB. Tazu paznopenda He ce mpuiiara, ako:

a) 3ary0ata, Kpax0aTa Wi He3aKOHHOTO MTPUCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MOINIM Ja Objar
ycTaHoBeHH oOT KaprombpikaTels Tpeaud IUTalaHeTo,
ocBeH ako Kaproabpikarensar e AeicTBal C Ie)l H3Mama,
W

0) Bpemara ¢ Oujga NPUYMHEHA OT JICHCTBHE WIH
0e3/1efiCTBHE Ha CITY>)KUTEJ, HA IPEACTaBUTEI WIIH Ha KIIOH
Ha baHkara i Ha OU3IIBIIHUTEIIS.

11.6. (U3m., B cuna ot 06.09.2018 r.) OrpanuveHuero
Ha OTroBopHocrra no uwi. 11.5. He ce mnpwiara u
KaproabpkaTenaT MoHacs BCHUYKH BpEIH, ako TU €
OPUYMHMI Ype3 M3MaMa WM aKo He € U3IIbJIHUI
3aJbJDKCHUATA cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 4.4. or
HacrosmuTe OOIIM YCIOBUS YMHIUIEHO WM IOpaau
rpyoa HeOpexHoct. [IpenoctaBsnero Ha Kaprara Ha
TPETO JIUIIE WJIM TOJI3BAHETO Ha KapTara OT TPETO JIMIIEe
ChC 3HaHUETO Ha Kaproxbpixarens,
3anucBaHeTo/cbxpansBanero Ha [I1H 3aexno ¢ Kaprara,
ChOOIIIaBaHETO MY Ha TPETH JIMLIA, KAKTO U MPOIYCKbT J1a
ce yBenomMu baHkaTa, KakTo € TpeaBUACHO B Wi. 4.3,
npeacTaBisiBa Ipyba HEOpeXHOCT OT CTpaHa Ha
Kaprogspskatens. [locoueHOTO B Ta3m pasmnopenda He ce
SIBsIBA M3YEPIIaTEIIHO M30pOsiBaHE HA BCHYKU MPOSBU Ha
rpy0a HeOpexxHocT OoT cTpaHa Ha Kaproawpxkarens. B
ciydaute mo ui. 80, an. 4 or 3akoHa 3a TUJIATSKHHUTE
yCIyrn W mjatexxHute cucremu, 11.5. m 11.6. ot
Hactosimute OOmM yCclIOBHS HE c€ MpujaraT, OCBEH
koraro KaproabpskaTensT e AeiicTBal ¢ e u3mMama.

11.7. (U3m., B cuna ot 06.09.2018 r.) Koraro [1narexHo
HapeX/laHe 3a ChOTBETHATa TpaHCaKIUs € MOA3JeHO OT
Kaprogbpkarens, baHkata HOCM OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IIbJIHEHHE Ha TpaHcakuusTa,
OCBCH aKO JOKaXE, 4€ NOCTABUMKDBT HaA IUIATC)KHU YCIYTHU
Ha IoJTyyaTensi Ha CpeACcTBaTa HOCH OTTOBOPHOCT. B Te3n
clrydan bankara BB3CTaHOBABA cyMmara Ha
HEU3'bJIHEHATa, HETOUHO M3ITbJIHEHATa WIN U3IThJIHEHATa
ChC 3abaBa (B cCiy4alli Ha OTIPaBEHO WCKaHE OT
JOCTaBUYMKAa Ha IUIATEXKHM YCIyTM Ha IUIaTela)
TpchaKI_[I/IH H, KOrato ¢ IIPUITIOKUMO, BB3CTAaHOBsABA
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pasnonaraemusi Kpenuten TMMUT B CbCTOSIHUETO, B KOETO
TOH OM ce HaMupaa NPead HU3IIBIHEHUETO Ha HETOYHO
u3nbiIHeHaTa TpaHcakuys. BanbopsT 3a 3aBepsiBaHE € HE
MO-KBCHO OT JaTara, Ha KosATO KpeauTHUAT TuMHUT € Onit
3a0bJDKEH. B cilyyali Ha HEW3IIbJIHEHAa WJIH HETOYHO
M3ITBJIHEHA TUIaTeXHa onepalusi, bankara mpu nouckBaHe
MpearprueMa JICUCTBUSL B PAMKUATE HA JbJKMMATa rpuxka
3a MpOCJIe/IsIBAHE Ha IJIaTeKHATA ONepalus U yBeOMsIBa
Kapronbpikarens 3a pe3ynrarta, 06€3 ga U3UCKBA OT HETO
3aIlIallaHe Ha TaKCH 3a TOBa.

11.8. (U3m., B cmia ot 06.09.2018 r.) B cimyuaure, B
kouTo KapToabppkaTelsT ce siBsiBa Mmoxydarell Ha CyMa 1o
IUTaTe)XKHa orepanus, U baHkaTta HOCH OTTOBOPHOCT 3a
HEM3IbJIHEHATA IUIATe)KHA OIepanus, T He3a0aBHO
oTpa3sBa B pasmonaraemuss KpeauTeH ITUMUT cymaTa
IpeIMeT Ha TUIATe)KHATA ONepaIs ¢ BaJbOp HE MO-KbCHO
OT Jarara, Ha KOATO € cjenBalio Jga ObIe oTpa3eHa
IUIaTe)KHATa omepanus. B cioydamte, B  KOUTO
[Tnare:xxHOTO HapexIaHe € TOJaJeHO OT WM 4Ype3
MoJydatessi Ha CpeAcTBara ¥ OTTOBOPHOCTTA  3a
HEM3IIbJIHCHA WJIM HETOYHO W3IbJIHEHaTa TpaHcakius e
Ha bankara, bankara Bb3cTaHOBsSIBA 0€3 HEOCHOBATEIHO
3a0aBsHE cymara Ha HEHM3IbJIHCHATa WM HETOYHO
u3mbIHeHaTa TpaHcakIus, KaKTO U CYMUTE, HEOOX0TUMHU
3a MPUBEXKJIaHE Ha pas3mnojaraeMusi KpeauTeH TUMHUT B
CBbCTOSIHUETO, B KOETO OM ce HaMupaid Hpeau
W3ITBITHCHUETO Ha HETOYHO M3ITbJIHEHATa TpaHCaKITus.

11.9. (U3m., B cuna ot 06.09.2018 r.) bankata Hocu
OTroBOpHOCT mpen KapTrombpixkarens 3a Bb3CTaHOBSBaHE
Ha BCHYKHU IINIATCHHU OT HEIro TaKCHU, KaKTO H 3a
BBH3CTaHOBABAHEC Ha BCHUYKH JINXBHU, Ha4YuCJICHHU
BCJIEJICTBME Ha HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKJTIOYMTETHO 320aBEHOTO, U3ITbJIHEHHE Ha TpaHcakIusl.

11.10. bankara He HOCH OTIOBOPHOCT B Clly4auTe, B
KOUTO IOpaayd HENpPEOJOJMMa CHJIa WA WU3BBHPEIHU
obcrositenictBa KaproabpxaTensiT HsiMa B3MOXKHOCT J1a

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMallMOHHATa cUcTeMa, IPEKbCBAHE Ha
KOMYHUKAI[UOHHUTE JIMHHUH, IPEeKbCBaHe Ha

€JIEKTPUUYECKO 3aXpaHBaHE U PYr'H MOJOOHHU.

11.11. (U3m., B cunia ot 06.09.2018 r.) bankaTa He HOocH
OTrOBOPHOCT 3a OTKa3 3a W3BbpIIBaHe Ha TpaHcakuus, B
Clly4ail ye € IoJlyunsa YBEJOMJICHUE 3a HACTBIIBAaHE Ha
HSIKOE OT oOcTosATeACTBaTa MO 4. 4.3., KOETO CE OKa)Xe
HeBApHO. baHkaTa MoO)ke 7@ OTKaXk€ W3IBIHEHHETO Ha
TpaHcakuusi U B cily4auTe, KOraTo cueTe chllara 3a
PUCKOBA CBIJIACHO OINPEIEIEHU OT Hesl KpPUTEPHH.
KnuenTsT ce yBemomsiBa 3a OTKas3a, KOraTo € HaJHIIe
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankara HE HOCH OTTOBOPHOCT B CITy4auTe, KOraTo
TPETH JIMIa OTKaXXaT Ja nmpuemar miamjanus ¢ Kaprara
win korato Kaprata He Moxe na Oble H3MON3BaHA
nopaau OnokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
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BHHA Ha BaHKaTa, TCXHUYCCKHU WM KOMYHUKAIWMOHHU
npoOeMu.

11.13. bankara HE HOCH OTTOBOPHOCT 3a MPETHPIECHU
3ary0M M MpOIYyCHATH MOJ3U B CIyyauTe, KOraTo He €
m3Bbpuviia TpaHcakuus win € OTKasajga Ja WU3BbPIIU
Tpancakuusa ¢ Kaprara mopaay He10CTaTbuHa HAIMYHOCT
Ha cpelacTBa IO pasnojaraemus Kpenuten numur,
nopaau OJOKUpaHEe, KaKTO M MOpaau JACaKTUBUpPAaHE Ha
Kaprata Ha ocHOBaHHWATA, NPEABUACHU B HACTOSLIUTE
VYcnosusi.

11.14. bankata HE HOCH OTIOBOPHOCT 3a OJIOKHpaHH
CyMHU OT Jpyra OaHKa, YYacCTHUK B IUIaTEXKHHS IPOLEC,
NPy M3NBJIHEHUE HA TpaHCakuy MO HApEKIAHE WIH B
noJiza Ha (U3MYECKU U IOPUIUYECKH JIMLA, U IbP)KaBH,
00EKT Ha PECTPHUKIUH W/ WU CAHKIIHH.

11.15. (U3m., B cuma ot 06.09.2018 r.) Ilpensun
nocoueHoto B wi. 11.3., B ciayuyaifi Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkarensT ABDKM cyMmMaTa Ha
ocriopeHara  TpaHcakius, Kakro ¥  Takca 3a
HEOCHOBATEIHO OCTOpBaHe, mocoueHa B [Ipunoxenne No
1 kbM HaAcCTOSIIIUTE Y CIIOBUSI.

11.16. B cnyuaii ye bankara He U3MpaTH MUCMEH OTTOBOP
Ha [OCTBIINJIO Bb3paXXeHHE B ocoueHus B 4. 11.3 cpok
nmu  Kaprogbpkarenat €  HEyJOBIETBOPEH  OT
MIOJIyYEHUAT OTIOBOp, TOM MOXKE J1a OTHECE Ciydas 3a
pasraexnaane ot [loMupuTenHaTa KOMUCHS 32 IJIATEXKHU
cniopoBe nipu Komucus 3a 3amuTa Ha moTpeduTenuTe, Ha
MOCOYEHHUS B Wi 24 10-710J1y aapec.

11.17. (HoB, B cmma ot 06.09.2018 r.) B cnyuaii ue
Tpancakuusa € UHULMUPAHA OT MOJIy4YaTeN WA YpPE3 HEro
BBB Bpb3Ka ¢ TpaHcakius, CBbp3aHa C KapTara, i TOYHaTa
cyma 1o TpaHcakuuaTra HE € U3BECTHA KbM MOMEHTA, B
kouto Kaproabpkarensar 1aBa CbriacueTo CH 3a HEMHOTO
u3MbJIHeHHe, baHkata Moxke na OJlOKUpa CpeAcTBa OT
KpenntHusa mumut Ha Kapronbepxkarens camo KOrato Toi
€ Jan cerijacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen karo mojsydd MHQOpMAIUS 3a TOYHUS
pa3mep Ha cymara 1o TpaHcakuus U Hal-KbCHO BEIHAara
cliell MOJIy4aBaHETO Ha IUIATEKHO HapekiaaHe, bankara
CBOEBPEMEHHO OCBOOOXK1aBa CpeCTBATa, OJOKUPAHH O
Kpenntaus numut Ha Kaprogbprkarens.

11.18. (HoB, B cuma or 06.09.2018 r.) Korato
KaprogbpkaTensT  paspemiaBa  HapexaaHe Ha
Tpancakum OT WM 4Ype3 Moydarelsl, TOH ce 3aJbKaBa
Jla TocoyBa TOYHaTa cTolHOoCcT Ha TpaHcakuusTa, a
KOTaTo TOBa HE € Bb3MOXKHO, Ja YroBaps TOpHa rpaHuIla
Ha CTOMHOCTTA, KOSITO I MpPEJCTaBsIBa OYaKBaHATa OT
Kaproabpskatens croitHoct Ha TpaHcakuusTa.

KaproabpkaTenaT uma mpaBo jAa moucka oT baHkara
BB3CTAHOBSIBAHE Ha cyMmaTa [0 BeYe WU3MBbIHEHA U
paspemieHa TpaHcakuus, Korato Ts € HapeAeHa OT WU
Ype3 MoJIydaTesis U ca CIa3eHN €JHOBPEMEHHO CIIETHUTE
YCIIOBUSL:

Toonucu:



a) KbM MOMEHTa Ha [I[aBaHE Ha pa3pelICHHETO 3a
W3bIHEHHEe Ha TpaHcakimusiTa HE € MOocoYeHa HeWHaTa
TOYHA CTOMHOCT, U

0) croitHocTTa Ha TpaHcakIMATa HAJABUIIIABA 3aJI0’KEHATA
ot Kaproabpikarenss ropHa IpaHdlla Ha CTOMHOCTTa Ha
Tpancakuusra.

Hckanero 3a Bb3CTaHOBSIBAHE HA CPEJACTBAa MO peAa Ha
HACTOSIIMS WIEH ce oTIpaBs oT KapTroabpkaTens B CpoK
10 56 1HM OT JaTara, Ha KoATo TpaHCcakIusaTa € oTpa3eHa
B  KpemutHus  numur. 3aegHO ¢ HMCKaHETO,
KaprogbpikaTenst npencraBst TOKYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WM APYTH Pa3XOAHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHJHO, Y€ € HaJBHIICHA JIOTOBOpPEHATa C
MoJTy4aTesisi TOpHA rpaHuIla Ha CTOMHOCTTA.
KapTroabprkarenar HsiMa npaBo Ja MCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba IIOMCKAaHO TaKOBa, ako € Jai
CBhIVIACMETO CH 3a HU3IbJIHEHHWE Ha TpaHcaknuara
nMpeKkTHO Ha baHkata u baHkara wiM NoJy4yaresar ca
MPEAOCTaBWIM WJIM OCUTYPUJIIM Ha pa3NoJIOKEHHE Ha
Kaprombpkatens wHbopMamuss 3a  MpeACTOsIIATa
TpaHcakiug Mo pela Ha HACTOSIIUTE Y CJIOBHUS Haii-
Majgko 28 AHW TIpeAM Jarata Ha W3INBJIHEHHE Ha
TpancakiusTa.

[Ipu uckane 3a Bb3cTaHOBsIBaHE, KapTroabpkaTensiT HE
MOX€ Ja Cce€ II030BaBa Ha TMPUYHUHHM, CBBP3aHU C
M3BBpPIICHA OOMSHA Ha BalyTa, KOraro € MPHIIOKEH
pedepeHTHUAT 0OMEeHEeH Kypc, yroBopeH ¢ bankara.

B cpok 110 10 paboTHUM AHM OT MOJTy4aBaHETO HAa UCKAHETO
3a Bb3CTaHOBsIBaHe, baHkara Bb3cTaHOBsiBa KpeauTHus
nmumMut Ha KaprogbpxkaTenss B CbCTOSHHETO MPEId
TpaHcakuus WU OTKa3Ba BB3CTAHOBABAHETO MY, KaToO
MOCOYBAa OCHOBAHUSATA 32 OTKA3 U OPTaHUTE, IIPE]l KOUTO
KaprogbprkaTensT Moxke a HallpaBU Bb3paXKEHUE, aKO HE
npueMa U3JI0KEHUTE OCHOBAHUS 32 OTKA3.
Bb3craHoBsBaHeTO  BKJIIOYBA  IsJlaTa CymMa IO
u3mbJIHeHaTa TpaHcakiys, KaTo BaJbOPhT 3a 3aBEPSBAHE
€ He I0-KbCHO OT JaTaTa, Ha KosiTo KpeiuTHUAT IUMHUT €
0w HaMaJleH ChC cyMmara Ha TpaHcakiusTa.

l'opuure mpaBuna HAMa Ja ce OpwiaraT |
KaprogbprkaTensT mie uMa npaBo Ha Bb3CTAHOBSIBAHE Ha
CpeJlicTBaTa MO M3II'bJIHEHA Bb3 OCHOBA HAa CHIJIACHETO 3a
JTUPEKTEeH JeOUT TUIaTeXKHA OTMepalus B CIydyauTe Ha
mupekteHn nebut mo uieH 1 ot Permament (EC) Ne
260/2012 na EBpomneiickus napaameHT 1 Ha CbBerta ot 14
MapT 2012 roaunHa 3a ompenensHe Ha TEXHUYECKU H
OM3HEC M3HWCKBAHMS 3a KPEJAWTHH MPEBOIU M TUPEKTHU
nebutu B eBpo u 3a u3MeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B T03m cnyuait
KaprogbpkaTensaT cienBa ga OTIpaBU MUCMEHO MCKaHE
no bankara 3a BbB3CTaHOBSBaHE Ha CpEJACTBATA IO
IJIaTeKHaTa onepanusi B CpoK 10 56 JHM OT Jarara, Ha
KOSTO € O 3aabikeH KpenuTHusAT TuMuT, KaTto bankara
B CpokK 10 10 paOoTHH JHH OT MOJy4YaBaHETO HA HCKAHETO
BB3CTaHOBsIBA MO KpeauTHUss NTUMHUT Isi1aTa cyma Ha
TJIaTeKHATa OTepaIus.
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11.19 (Hos, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA cymMaTa Ha Hepa3pelleHa TpaHCAKUUsi U B
JIPYTHU Clydau, B KOUTO € HaJUIe TAKOBA 3aJbJKEHUE 32
bankara B mprj10)XMMOTO 3aKOHOAATENCTBO.

12. BJIOKMPAHE 41 JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIEJIYPA 3A
CUT'YPHO YBEJIOMABAHE.

12.1. (U3m., B cuma ot 06.09.2018 r.) bankara mma
mpaBo mo coOcTBeHa mpeleHka Aa Onokupa Kaprara
W/MIM  KPEIUTHUTE JIMMHTH 332 W3BBPIIBAaHE Ha
Tpancakuuy, npu HAJIMYHUETO HA KOETO M Ja € OT
cieqHUTe 00cTOsITENCTBA: a) KaproaspkarensT Hapymu
KOSATO U Jla € OT pasnopendute Ha Hacrosimute OO
ycioBusi; 0) npu Hemiamane Ha MUHUMaNHaTa MeceyHa
BHOCKA U HA BCUYKH JIPYTU MPOCPOUCHHU 3aBJDKEHUS 110
Jlorosopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
ChOTBETHOTO  Meceuno  u3Bieuenue  Jlata  Ha
W3/IbJDKAaBaHe; B) MPU HAIUYUE HA OOCKTUBHU MPUUYHHH,
CBBpP3aHH ChC 3HAYUTEIHO HapacHaJl  pHUCK
KaprogbpkarensT ga He € B ChCTOSHHME Ja Toracssa
CBOEBPEMEHHO 3aqbJDKeHHsATa cu 1o JloroBopa; r)
3II0yNOTpeOu OT cTpaHa Ha KapToabpikaTelis BbB Bpb3Ka
ChC CKJIOYBaHeTo Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: TIPEOCTaBSIHEC Ha HEBApHAa WHQOOPMAIUS WU
yKpuBaHe Ha uHMOpManus TpH [ONBJIBAaHE Ha
3asBiieHneTo 3a u3AaBane Ha KapTa) unu 3nmoynotpedu ot
ctpana Ha Kaproabpikaress, CBbp3aHu C APYTH MPOAYKTH
Ha bankara (mpenocraBsiHe Ha HeBsipHA UHGOPMAIUS UITU
yKpHUBaHe Ha MH()OPMAIHS IPU KaHAUIATCTBAHE 33 IPYTH
NPOAYKTH W Jp.); J) HapyllaBaHe OT CTpaHa Ha
KapronbpikaTtens Ha akTOBe U pelieHus: Ha PUHAHCOBUTE
BJIACTH 1O OTHOIIeHne Ha KapraTa, €) B cimydauTte mo 4.
11.3 ot HacTosuuTe OV

12.2. bankara Oj0KHMpa M3MOJ3BAHETO Ha KapTara U B
CIIEIHUTE Cllydyau: a) IpU MOCTHINIO YBEJAOMIIEHHE OT
Kapronbpkatens nmo pega Ha ui. 4.3., CBOEBPEMEHHO
Clie/l MOCThIIBaHE HA YBEJAOMIIEHUETO; 0) MPU MOCTHIINIIA
nucMeHa mMoJs0a ot ctpana Ha Kaprogbpaxkarens ¢ UCKaHe
3a Onokupane Ha Kaprara, U3BBbH ciaydyaute o ui. 4.3 win
IIPH [TUCMEHO CIIOpa3yMEHUE MEX/1y CTPaHHUTE 32 TOBA; B)
IpU HaJIW4YhMe Ha OOOCHOBAHO TMPENAINOJOKEHHE 32
HEIIPAaBOMEPHO M3I0JI3BaHE (BKJIKOYMUTEIHO M OT CTpaHa
Ha Kapronbpikatens) niau npu y3HaBane oT bankara 3a
OMACHOCT OT HENpaBoMepHO u3non3BaHe Ha Kaprara,
W3BBbH ClIlydauTe€ Ha yBEJAOMsBaHE 3a TOBa OT
Kapronbpskarens no peaa Ha 4i. 4.3, KaKTO U BbB BCEKHU
JIpyr ciydaid, KoraTo CbLIECTBYBa OIIAaCHOCT 3a
HepaspellleHa WM JApyra HelpaBOMEpHa ymnoTpeda Ha
Kaprata; r) npu mnoxaBaHe Ha NpeIU3BECTHE 3a
npekpatsiBade Ha JloroBopa mo un. 13.1.; 1) BbBenEH TpH
IIbTU ITOCIIeI0BaTenHo rpemex [T1MH.

12.3. (U3m., B cuna ot 02.04.2021 r.) B cimywawnte 1o 4.
12.1, 1. (a), (B), (r) u (@) m wi. 12.2. 1. (B), KAKTO U B IPYTHU
Cllydad KOTaTO € HaJIHIle ChMHEHHUE 33 WIH MPH HAJTNYNe

Toonucu:



HAa W3MamMa WIH 3aljiaxa 3a CHUTYpHOCTTa 3a
MPEIOCTABSIHETO Ha YCIYTUTE CBIVIACHO HACTOSIIUTE
OOum ycnoBus, baHkara cBOeBpeMEHHO YyBeAOMSBa
Kapronbpikatens 3a OIIOKMpaHETO M 3a MPUYMHATA 3a
ToBa (OCBEH aKO JaBaHETO Ha TakaBa MH(MOpMAIUs HE €
II0O3BOJIEHO IOpagy CBHOOPAKEHUS 3a CUTYPHOCT WIIU
Mopajgy HOPMATUBHU M3UCKBAHUSA) Ha TMOCOYEHUS OT
Kaprogppkatenss na bankata wMoOuieH TenedoHEH
HOMEp BKJIIOUHUTENIHO Ype3 SMS win Apyro eIeKTpoOHHO
CbOOIllEHHEe, aKO € 3asBEHO M3BECTSBAHE upe3
eJIEKTPOHHH CHOOIIECHHUSI Ha MOOMIIEH TeleOHEH HOMEp
Ha Kaproawspikarens, U 1o enekrpoHHata moima (e-mail
azipec, eJIEKTPOHEH azipec), 10KoJIKoTo Kaproabpxarenst
€ 3asBUJI aJIpeC Ha eJIEKTPOHHA II0II[a, a aKO HE € 3asSBEHO
M3BECTSBAHE Ype3 EJEKTPOHHU CHOOIIECHHS Ha MOOWIICH
teneoneHn Homep Ha KaprombpikaTens, HUTO aapec Ha
CJIEKTPOHHA TIOLIa — 4Ype3 JPYrd CUTYpPHU KaHaU 3a
koMmyHuKanus. Kaprogbpxkarensat u baHkara nosarat
HEOOXOMUMUTE YCUIHMS JAa TMOAABPKAT W H3MOI3BAT
[IOCOYEHHUTE CPEJICTBA M KaHaIM 3a YBEIOMSIBaHE I10
Ha4YMH, KOUTO OTTroBaps Ha CbBPEMEHHUTE CTaHAAPTH 3a
TEXHOJIOTUYHA CHUTYPHOCT, HE TO3BOJISIBAT CBHIIUTE Ja
ObIaT M3MOJ3BAaHM OT HEOTOPHU3MPAHH TPETH JIHIA H
3alIMTaBaT TSAXHATa LsuocT. B cmydaure mo wn. 12.1, T.
(0), Crpanute poromapsaT, ue Kaprombpxkarensar e
MpPEeIBAPUTEIIHO  YBEJOMEH 3a  OJOKHPAaHETO ChC
CbOTBETHOTO Mece4yHO H3BJICUEHHUE, B KOETO € YKa3aH
pasMepa M Jarara 3a HU3JbJDKaBaHE Ha JbJDKMMAaTa
MuHuMaliHa MeceyHa BHOCKA, a B CilyyauTe 1o ui. 12.2.
T. (a), (06) wu (r) CrpaHure AOroBapsT, uUe
KaproabpkaTenaT e yBeJOMEH 3a OJIOKUpAaHETO ¢
MIPUEMAHETO oT bankara Ha CbOTBETHOTO
yBeZOMJIeHHe/TcMeHa MoJi0a 3a Oiokupane Ha Kaprara,
PECII. CKJIIOYBaHE Ha CIIOpa3yMEeHHE 3a OJIOKHpaHeE.

bankara yBsenomsaBa Kaproabpkarens mo IMOAXOIAL
HAYMH B CJIy4yauTe Ha Bb3HUKBAaHE Ha 3HAYUM
OIIEpallMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (UHAHCOBUTE
uHTepecu Ha KaprombpikaTeis, BKIFOUATEIHO 3a BCUUKH
MEpKH, KOWTO TMpeArnpuemMa, 3a Ja OrpaHuyu
HeOJIaronpusATHUTE MOCIEANIN OT MHIUACHTA.

12.4. Axo ONOKMpaHETO € W3BBPUICHO 10 BHUHA WU
HeOpexxHocT Ha Kaproabpkarens (B XWUIIOTE3UTE Ha
wi.12.1, B ciy4am Ha u3TryOBaHe, YHHWINOXKaBaHE Ha
Kaprara, u ap.), bankara nma npaBso ga cp0epe Takca 3a
Oonmokupane Ha Kaprara, CbOTBETHO Ha KpEIUTHHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3d Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosuTe OOILIN YCIOBHSL.

12.5. Kaprata wmoxe na Obae pAeOloOKHpaHa ™pU
CIIGTHUTE YCIIOBUS:

12.5.1. Tlpu 6noxupane Ha ocHoBaHue 4wi. 12.1, T. (a), (6)
u (B), bankara moxe na aebnokupa Kaprara cien
OTIa/IaHe Ha OCHOBAHMUETO 3a OJIOKHpAHE;
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12.5.2. Ilpu GnokupaHe Ha ocHoBaHue 4i. 12.2. T. (0),
Kaprara moxxe na Obne nebiiokupana ciena rnojaBaHe Ha
nucMeHa mosba ot Kapromwspskarens;

12.5.3. [Ipu Gnokupane Ha ocHOBaHme 4i. 12.2., T (1),
Kaprogbpkatenatr Moxke ga jaebmokupa Kaprara
€IHOKpaTHO, C oO0axaaHe Ha Tele)OHHUS HOMED,
nmocoueH Ha Tbpba ©Ha Kaprara u  HamiIexxHO
uaeHtuunmpane. [lpu mocnenBamo OllOKUpaHe Ha
CBIIIOTO OCHOBaHUE ce mpuiara wi. 12.5.2.

12.5.4. B ocrananure cirydan Ha OjnokupaHne, Kaprara He
MOJUIeKN Ha AeOioKupaHe, karo baHkara aeakTuBHpa
Kaprara u s npeusnasa, cbriacHo wi. 18.3;

12.6. B pombiHeHHWE KBM CIIy4auTe, IMOCOYCHU B HJI.
12.5.4., Kaprara ce peakTuBUpa, NpU KOETO C HES HE
MoOrar Jia ce u3BbpIIBaT TpaHcakluu, U pH: (a) U3THYAHE
Ha cpoka Ha BaimuaHocT Ha Kaprara. B To3u ciyyait
Kaprara aBTOMaTnyHO ce MOJHOBSIBA ChIJacHO 4i. 18.;
(0) monmyuaBane Ha MoJOa 3a mpekpatsiBane Ha JloroBopa
ChIMl. wi. 13 wiM wu3mpamaHe Ha NPEIU3BECTHE 3a
npekparsBane Ha JloroBopa cbri. ui. 14; (B) B ciydaute
1o wi. 2.3.; (T) CMBPT WU MOCTABSHE 01 3allpellieHue Ha
Kapronbprkarens; (1) BbB BCEKH clyyail Ha Ipen3jaBaHe
Ha Kaprarta cwriacHo 4. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiiba 3a ToBa oT Kaprombpxarens; k) mpu
ycnoBusiTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKE
na ObJe NOBTOPHO AaKTUBHpaHa U cjenBa Ja Obre
YHHIIIO)KEHA WM TIpeaieHa BbB opuc Ha bankara.

12.7. C Onokupane wiu JeaktuBupane Ha Kaprara
JloroBopbT He ce NpeKpaTsBa, OCBEH aKO HE Ca HAIULE
OCHOBaHUsATa 3a ToBa Mo 4i. 13 u un. 14 mo-gony u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbKEHUATA
My 1o /loroBopa, B ToBa 4MCII0, HO HE camo, Jia 3aruiania
BCUYKH JIBJDKMMH TaKCH, MOCOYeHH B [Ipmnoxenue Ne |
KbM HacTosumTe OOLIM yCIOBHSL.

12.8. (Hos, B cuna ot 29.07.2019 r.) KaproabspxaTtenst
ce 3aabKaBa Jla yBeJoMHM He3abaBHO bankara 1o
MocoYeHUTe B wil. 4.3. HAUMHU, IPU U3TyOBaHe, Kpaxoa,
MPUCBOSIBAHE WJIM OTHEMaHe MO JIpylr HauuH,
YHMILO)KABaHE WM H3MOJI3BaHE 0 APYT HENPAaBOMEPEH
Ha4YMH Ha MOOWJIHOTO ycTpoiicTBo Ha KapTtoabpxarens,
Ha KOETO € MHCTAJMPAHO U aKTUBUPAHO MPUIOKEHUETO
m-Token Postbank, kakTo ¥ mnpu CbMHEHUS WIH
MIPEIINOI0KEHNsI 3a HElpaBoOMepHa yrnorpeda OT TpeTu
JUIa Ha MOOMIIHOTO ycTpoiicTBo Ha KapToabpxkarens, Ha
KOETO € MHCTAJIMPAaHO U aKTUBHUPAHO NMPHIIO)KEHUETO m-
Token Postbank n/unu 3a y3HaBaHETO OT TPETH JIMLIAa Ha
I[INH 3a gocten no m-Token Postbank. B Te3u cmyuan
bankara neaktuBupa CopTyepHUs: TOKbH CBOEBPEMEHHO
CJIe]] TIOJy4aBaHE Ha YBEJOMIIEHHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUS TOKBH W TpHU HaJIW4YHe Ha
00OCHOBAHO TMPENIONOKEHHE 3a HENPaBOMEPHOTO My
W3MONI3BaHe  (BKIIOYMTENIHO W OT CTpaHa  Ha
Kapronbpkarend), npu y3HaBaHe oT bankata 3a

Toonucu:



OMAacHOCT OT  HEMPaBOMEPHOTO My  H3IOJ3BaHeE,
BKJIFOYMTEITHO TIPH YBEIOMJICHHE OT TPETO Jmie. B te3u
ciydyan bankara yBegomsaBa Kaproxbpikarens 1o
MMOCOYCHHUTE B WiI. 12.3. HAUMHU.

12.10. (Hos, B cmma ot 29.07.2019 r.) B cayuaii Ha
neaktuBupane Ha CopryepHus TOKbH, KapTogbpkarenst
MOJKE JIa aKTHBHPA HOB TOKBH 110 pejia Ha Wwi. 3.7 U CII.

13. [TIPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOHIEHMA OT KAPTOABPXATEJIA. INIPABO
HA OTKA3 OT IOI'OBOPA

13.1. KaproxbpxareiasT HMa MpaBO Ja TPEKPaTH
HoroBopa ¢ bankara ¢ 30-1HEBHO MMCMEHO MPEIU3BECTHE
no oOpasel, BbB BCEKM €JMH MOMEHT, 0€3 Ja IbJDKU
oOe3leTeHNEe WJIM PAa3HOCKU 32 IPEKpaTsIBaHETO.
[Ipenu3BecTero Moke aa ObJe MOAAICHO BHB BCEKU
¢unancoB 1eHThp Ha bankara, Kkaro B Hero
KaprogbpkaTensaT € IbKeH Ja NOCOYM WHJMBHyaJleH
KOJ[ 32 OTKa3, KOWTO MOXE€ J1a M0Jly4d Ha IIOCOYEHUTE B
wr. 17.3 tenedbonn 3a koHTakT ¢  bankara.
IIpexparsiBaHeTO HAcTbIIBA B MOMEHTAa, B KOMHTO
€IHOBPEMEHHO Ca HAJMIIE CIeJIHUTE 0OCTOSTENCTBA: (a)
CPOKBT Ha TpenusBecTHeTo € u3Tekwbia; (06) Kaprara e
BbpHAaTa B KOHTO U Aa € puHaHCOB IeHTHp Ha bankara u
€ VYHHUIIOXKEHAa 4pe3 MpeuymnBaHe/npepsi3BaHe Ha
IUIaCTHUKATa, 3a KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucsa ot Kaproabepxkarens u cityxuten Ha baHkara;
(B) M3ILJIATEHU Ca BCUYKH 3abJDKEHUS, IPOU3TUYALLU OT
HoroBopa.

13.2. KaproaspkarensT uMa TpaBo, 0€3 Ja IbIDKH
o0e311eTeHre WK HeyCToMKa 1 0e3 1a mocoyBa MpUYNHAa,
na ce oTkaxke oT [loroBopa B cpok oT 14 AHM, CYUTAHO OT
JlaTaTa Ha CKJIFOYBAHETO MY.

13.3. KaproxbpxkatensT e JbKeH Aa yBeaomu bankara
MIUCMEHO 3a 0TKAa3a, KaTo ce SBU JIMYHO B o(huc Ha bankara
WIN M3MpaTd yBenomiieHne 1o baHkara ¢ mpemnopbuaHO
MUCMO WJIM TO KypHep ¢ oOpaTHa pa3mucka J0 ajpeca,
nocovyeH B wi. 17.3, mpeau M3TUYaHE HA CPOKa MO 4IL
13.2.

13.4. (U3m., B cuma ot 07.06.2021 r.) B cuyuaii ye
KaproabprkaTenar ynpaxau npaBoTo cu 1o wi. 13.2, Toi
€ IIbXKeH Ja 3amiaTd Ha baHkata TriaBHMIIaTa |
ObJKUMHUTE 10 JloroBopa NUXBH, KaKTO M BCHYKH
MIPUJIOKUMHU TaKCH 32 TOJI3BAHUTE TJIATEKHU YCIYTH 10
cmucbia Ha 3IIVIIC, 3a nepuoma OT jJarata Ha
CKJIIOYBAaHETO My [JO JaraTa Ha W3IUIAllaHe Ha
IIOCOYEHNUTE 3abJKEHUS, B CPOK HE MO-KbCHO OT 30
KaJleHJAapHU JHM OT JaraTa Ha U3MpallaHe Ha
YBEIOMJIEHMETO 3a OTKa3. JluxBaTa ce HM3uuclsABa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS T'OJAUILIHU
JIMXBEHH MPOLIEHTH.

13.5. B caywaii we KaprombpkaTensiT He yNpakHU
IIPaBOTO CHU 1O 4iI. 13.2. B IOCOYEHHUs CPOK WIIM B CITydai,
ye CBIIUAT HE U3IIBJIHU 3a0bJDKEHUITa ¢ Mo wi. 13.3. u
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13.4., loroBopbT ocTaBa B cwia U Kaprogbpxarensir e
JUI'XKEH Jia U3IIBJIHSABA 3aIbJDKEHUATA CH 110 HEro, KaTo
MMa IpaBo Ja Io NpeKkpartu 1o peaa Ha 4. 13.1.

13.6. Ilpm ympaxHsBaHe TMPaBOTO HAa OTKa3 OT
HacTosmusl JoroBop, KpenurormonmyuyaTensT ABIDKH Ha
bankara B cpoka mo an. 13.4 nmanpaBenute ot bankara
pa3xoau KbM TMYyOJMYHH aIMUHUCTPATUBHU OPTaHU,
KOUTO HE MOJUIekKAT Ha Bb3CTAHOBSIBAHE, U € JUThXKEH J1a
npenane Kaprara B opuc Ha bankara, ceriacHo T. (0) Ha
. 13.1.

14. I[TIPEKPATABAHE HA  JIOTOBOPHUTE
OTHOWIEHUSA OT KAPTOU3JATEJIA

14.1. bankarta uma mpaBoTO Ja mpekpatu loroBopa c
Kaprogbpkarens u na neaktusupa Kaprara, B KOWTO
ciydaii KaprogbpkatensT e 1TbKeH J1a BbpHE He3a0aBHO
Kaprata na bankara, kato mnoamuimie ¢opMmysp 3a
MpeKpaTsBaHe, aK0 HACTBIM JAOPH U €IHO OT CIECIHUTE
ceouTus: (a) KaprombpkaTenar € HapyIIii HaCTOSIIIIUTE
VYcnoBus unu HempaBoMepHO € u3mnoiBan Kaprata B
HapylleHHMEe Ha  M3UCKBAHUATA HAa  OTHOCUMOTO
3aKOHOAATENCTBO (B TOBAa YHMCIIO, HO HE Camo, KaTo €
npenoctamwi Kaprara w/unu [IMH Ha TpeTo nwie u ap.);
(6) HEmoOpocHBECTHOCT OT cTpaHa Ha KapTtombpkarens
BBbB Bpb3Ka ChC CKIItOUBaHETO Ha [loroBopa (Hampumep,
HO HE caMo, IIPEIOCTaBsiHE Ha HEBApHA UH(OPMALIHS WU
yKpuBaHe Ha uH(OpManus TpPH [ONBJIBAHE Ha
3asBieHueTo 3a u3faBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wmm  3moymorpeba  oT  cTpaHa — Ha
Kapronbpkatens, cBbp3aHa ¢ Jpyrd MPOAYKTH Ha
bankara (Hampumep, HO HE caMO MPEJOCTaBsIHE Ha
HeBApHA MH(OpMalMs WM YKpUBaHE Ha HHQOpMAIUs
MpU KaHIUAATCTBAHE 3a JPYTd MNPOAYKTH U Jp.). (B)
HapyllaBaHe oT cTpaHa Ha Kaproabpikarens Ha akTOBE U
pelieHrns Ha (PUHAHCOBUTE BJIACTU IO OTHOLIEHHE Ha
Kaprara.

14.2. TlpekparsiBaneto Ha JloroBopa no ui. 14.1. Bau3a
B CWiIa He3a0aBHO clleJl TOJy4YaBaHE Ha IHCMEHO
yBegomieHue g0 KaproabpikaTtens, BKJIIOUUTEIHO
IIOCPEACTBOM Meceynure U3BJICYCHUS. ITpn
npekparsBane Ha [loroBopa mo un. 14.1. or bankara,
ISUI0TO  3aabiDkeHue Ha  Kaproabpkarens  crasa
He3a0aBHO M3UCKYEMO U JTBIIKUMO.

14.3. Tlpum HacThIBaHEe Ha MpPEJICPOYHA H3UCKYEMOCT
chrimacHo wi. 20.2, JIoroBOpbT ce cuuTa 32 aBTOMATHYHO
NpEeKpaTeH MpHU MBJIHOTO I[OracsiBaHe Ha BCHYKHU
nekuMu ot Kaprombpikarens cymu 1o JloroBopa u
HacrosmuTe OO YCIOBHS, 32 KOETO C MOANMUCBAHETO HA
HactosmuTe YcnmoBus Kaprombpkarensr maBa CBOETO
W3PUYHO CHIITACHE.

14.4. VI3BBH MOCOYECHHUTE TO-TOPE B  HACTOSIIATa
pasnopenda crmydau, bankata mma mpaBo Ja MpeKpaTu
eaHocTpaHHO JloroBopa 1Mo BCSIKO BpeME C JIBYMECEYHO
IMICMEHO MIpeN3BECTUE bi (o) Kaprogbpxkarens,
BKJIIOYUTEIHO MOCPEICTBOM MeceuHUTEe U3BJICUCHUS.

Toonucu:



14.5. JloroBopbT ce mpekpaTsiBa INpPU CMBPT WIH
HocTaBsiHe 11071 3amnpenieHne Ha KaproabpikaTens.

14.6. Tlpu mpekparsiBane Ha JloroBopa mo penma Ha
Hactosmmsl wi. 14., KakTo WM 1o pena Ha wi 13,
KapTOI[’bp)KaTeJISIT ABJDKW HAYUCIIABAHUTEC MCPUOJUIHO
[0 JOroBOpa TAaKCH IMPOMOPLUOHAIHO Ha W3TEKIIUSI
nepuoj Ha jaeiictBue Ha [loroBopa. AKO TakMBa TaKCH ca
IJIaTeHU aBaHCOBO, TE ce BBH3CTaHOBSIBAT
MPOMOPIMOHAIIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3u
pasmopenda He ce mpuiara OpH MpeKpaTsBaHe Ha
JloroBopa mopaiy HEU3NbJIHEHHE Ha YCIOBHUSTAa Ha
JloroBopa ot ctpana Ha Kaproabp:karess U B T€3U CIIy4an
bankara mMoxe Ja HauMCIM BCUYKHU JBJDKUMH CHITIACHO
HACTOALIUTC Y cloBHSA TaKCH B IBIIHUSA UM pasmep.

14.7. Tlpm npekparsiBane Ha JloroBopa mo pena Ha
Hacrosimust wi. 14., kakTo W 1o pexa Ha wi. 13,
KaproabpkaTenaT ocraBa 3aabikeH KbM baHkara 3a
[IOracsiBaHe Ha BCHYKM 3aJbJDKEHUS, CBbpP3aHU C
usnon3BaHeTo Ha Kaprara, BKIIOUUTENHO M ciel
npekparsaBaHero Ha  JloroBopa, HE3aBUCHMO  OT
OCHOBaHMATA 3a MpekparsBaHe. B ciydail 4e mnpu
IpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOLICHHUS
KapronbpkaTenar uma M3UCKyeMH U HEIOTraceHU
3ab/DKeHuss kbM bankara, bankara mma npaBo ga ru
crbepe o pena Ha wi. 20.1 u wi. 20.2.

148. B cnywyamre, mnpH KOUTO B pe3yiraT Ha
npekparsBaHe Ha JloroBopa no HactoAmms 4i. 14. u no
1. 13. mo GamaHca Ha jAcakTuBHpaHata Kapra ocrane
MOJIOXKUTETTHO Cal/lo, cyMaTa Cce MpeBeXxaa M0 CMETKa,
nocoyeHa ot Kaprombpkarens. B ciywail ue TakaBa
CMETKa He € rnocoueHa, KaproabpxkaTensat uMma npaso aa
IIOTBPCH cymara oT baHkaTa 1o mpeaBUICHMS OT 3aKOHA
pen.

15.  CIIOPA3YMEHME 3A YJOCTOBEPUTEJIHO
JEVICTBUE HA JOKYMEHTHUTE

15.1. KaproabpkareisT € HasiCHO, Y€ 3abJKEHUETO My
ce 00cy>kBa Ha MUHMMaIHU MECEUHU BHOCKH, TOCOYEHU
B MeceuHuTe U3BII€UEHUs], KOUTO ce u3aaBar oT bankara
Ha OIPEJNEICHO YUCIIO BCEKH MECEl, B 3aBUCHUMOCT OT
nataTta Ha u3gaBaHe Ha Kaptara u ce u3nparar Ha paBHU
MECEUYHHU WHTEPBAJH, OPaIu KOETo: () ako B CPOK OT 45
(ueTupueceT U IeT) AHU OT u3AaBaHeTo Ha KapTara win
15 (meTHazeceT) AHM OT JaraTa Ha U3/1aBaHETO HA KOETO
u nma e MeceuyHo wu3BiedeHHe Kaprtoabpikarenar He
yBenomu bankara B mucMeHa ¢opma, ye HE € MOIy4HI
CBOTBETHOTO MecCe4yHO W3BIICYCHHUE, IOCIEIHOTO Ce
CUMTa 3a NOJYYEHO B TMIETHAJECET JHEBEH CPOK OT
u3aaBaHeTo my; (0) ako B cpok ot 10 (mecer) muu OT
MOJTy4yaBaHETO Ha BCAKO MeceyHO HW3BIICUEHUE WIN
KaKBOTO M Jia € JIpyro MUCMEHO M3BECTHE, U3aJICHO OT
bankara npu cna3zBane Ha HactosiuTe OOIIK yCIIOBUS,
OTHOCHO 3aJlbJDKEHMATA, TNpouszTuyaum oT Jlorosopa,
KapTrogbpkaTensT He OCHOpPH NMHUCMEHO ChIBPKAHUETO
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Ha MeceuHoTo u3BIeYeHUEe Mo pena Ha wi. 11.1. u
pasmepa Ha 3aIbJDKEHUETO CH, C€ CUUTA, Y€ T'M € MpHeT
0€3CIOpHO M Y€ CHIIUTE Ca U3UCKYeMU U TBIDKUMHU B
CBHOTBETCTBUE C HACTOSIILIUTE Y CIIOBUSI.

15.2. KaproabpxarensT MOTBbpKIaBa, 4e MeceuHute
U3BJICYEHUS, KaKTO u U3BJICUEHUSATA oT
aBTOMaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisiBaT
BaJIMJIHO JIOKA3aTEJICTBO 32 3abDKEHUATA MY, IOPOJCHH
oT wm3noisBaHeTo Ha Kaprata, ocBeH ako He Obae
J0Ka3aHOo JIPYTO IO ChACOCH perl.

15.3. C noamucanero Ha [loroBopa Kaproabspxkarenst
MOTBBbpPXK/JAaBa W C€ ChIJacsiBa, Y€ JI0OPOBOJIHOTO
LSJIOCTHO WJIM YaCTHUYHO M3IUIAIlAaHE HA JBJITOBETE I10
MeceuHnoTo U3BJICYCHUE oT Kapronbpxarens
IIPEICTaBIsABA IIBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEUEHHE U HA pa3Mepa Ha 3aIbJKEHUETO,
MPOU3TUYAIIO OT JbpPKAHETO W H3MOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B CbOTBETHOTO MeceuHo
W3BJICYCHHE, OCBEH aKo, MpEeAH JAa 3aljlaTh JbIHKUMUTE
cymu KaproawspkarensiT € Bb3paswyl NHCMEHO IpPeN
bankarta. He ce cuuTa 3a 0OBIHO TMpPU3HAHHUE HaA
ChIIbPKaHUETO Ha MeceuHOTO U3BJICUEHHE U pa3Mepa Ha
3aJIbJIKEHUETO, [IOCOUYEH B HETO, B CIIy4auTe Ha ChOMpaHe
Ha B3eMaHuATa 1no pena Ha wi. 20.1. B Te3u ciyuau
CTpaHuTe npuemar, 4ye KaproabpkaTesar ce € Chbriiacui
C TaHHUTE, OCOYEHU B MeceuyHOTO U3BJICUCHUE, aKO HE
BB3pasu NucMeHo B 10HEBEH CPOK OT MOTyYaBaAHETO MY.

15.4. JlanauTe OT BCska TpaHCaKIus MPU U3MOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nH(popmannoHHaTa cucreMa Ha bankaTa u ce oTpa3sBar B
KBUTaHIMUTE, KOoUTO ce wu3gaBat or ATM, pecn. B
pasnedarkute oT [IOC. Te3n KBUTAHIIUM C€ CUMTAT 3a
BaJMIHO JIOKA3aTeJCTBO 3a TpaHcakuusTa, OTpa3eHa B
TSIX, 10 JIOKa3BaHE Ha JIPYTO B CHJA.

16. JOITBJIHUTEJIHU KAPTU

16.1. TIIpum mucmeHo uckane ot KapToabpikaTels, v cie/
CcbhOTBEeTHOTO ono0penune oT bankarta, bankata u3maBa
JOMbJIHUTENTHA  MHAMBUAYyanmHa Kapra Ha  Tpero
nuue/nuna, kosto Kapra ce u3gaBa u oOcioykBa B
CHOTBETCTBUE C HACTOAILIUTE Y CIOBUS U MPU YCIOBHE Y€
TPETOTO JIMIIE € W3IBUIO 3al03HATO C TE€3W YCIOBUSA
noanuire Jloropopa M Hacrosmure YcinoBusa. B To3m
ciydait  KaprombpkarenmsaT ©W  JObp)KarensAT  Ha
nombJIHATEeNTHATa KapTa OTroBapsAT coMMIapHO U U3IUIO
3a BCHUYKM 3aJbJDKEHHS KbM baHkarta, CBBp3aHU C
nombaauTenHata Kapra, mpowstuuamm ot Jlorosopa.
OTHOCHO nbpkaTenuTe Ha JonbaHuTenHa Kapra ce
nmpujaratT ChOTBETHO PA3MOpENOUTE Ha HACTOSIIUTE
VYcnous, npuinoxumu 3a Kaprogbprxarens.

16.2. B cmyuante Ha npenxoaHaTa anuHes, baHkaTa mie
u3gaBa en1HO MeceuHO WU3BIEUYEHUE, B KOETO LIE ce
oTOeNs3BaT 3aIbJDKCHUSATA 33 BCHYKH W3JAaEHH TI0

Toonucu:



Horosopa Kaptu, koeto 1ie 0b/ie W3mpaiiaHo Ha aapeca
Ha Kaproabpikarens Ha ocHoBHara Kapra.

17. KOMVYHHUKALIMA U JIOKA3BAHE

17.1. Bcsko yBemomiieHHe, MOJIOa WIJIM HAIIOMHUTEITHO
MMCMO 3a U3IJIAlllaHe Ha 3aJbDKeHuss oT baHkara,
BKJIFOYUTEIIHO M aKO C€ OTHACSAT /10 AonbiHuTeNHa Kapra,
ce umsnpamar Ha Kaproabpkarens B HMUCMEH BUJ Ha
OBITapCKM €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHA, a
KbJIETO € IMpeIBHUJIEHO CbhIIacHO Hacrosmure OOmm
YCIIOBUS - C TIpeNopbhYaHa Molia ¢ U3BECTHE 3a JOCTABIHE,
Ha aJpeca 3a KOPECHOHJCHIMS, U3PUYHO U30paH oOT
Kapronbpkatens B 3asgBieHMETO 3a U3JaBaHE Ha
Kaprara. B ciyuaii ue He e u3pu4HO M30paH ajapec 3a
KOPECIIOHCHIIMS, 3a TaKbB C€ MpHEMa IOCOYCHHUS B
3asBneHuero Hacros aapec Ha Kaprogbpkarens. B
clly4auTe, IpeIBUeHN B HacTosmuTe OO ycloBus,
CHOTBETHUTE YBEIOMJICHHUS Ce€ M3MpaliaT Ha ajJpeca Ha
eJIEKTpOHHATA ToIa (e-mail agpec, enekTpoHeH ajpec),
CbOTBETHO Ha MOOWIHHS TenedOHEH HOMEp Ha
Kaprombpikatens, KOUTO ca OTOCNsA3aHH B HETOBOTO
3asBneHue 3a u3AaBaHe Ha Kaprarta, ocBeH ako TOM €
yBeIOMWI MNucMeHO baHkata 3a TsAXHaTta MpOMSHA.
W3puuno ce moroapsi, ye BCEKHU IMOCIEAHO JIEKJIapupaH
or Kaprogbpxkatens azapec, eNEKTpPOHEH ajpec H
MoOuneH TeneoHEeH HOMEp, Ce CYHMTAT 3a ajpeca,
CHOTBETHO EJIEKTPOHHUSA aJpec U MOOUITHUS TesnedoHeH
HOMeEp, Ha KOUTO 111 C€ M3MpaIaT U3BECTUATA WU I1Ie Ce
M3BBPIIBA OMOBECTSIBAHETO HA KOMTO M Ja € JOKYyMEHT,
cbriacHo HactosimuTe O0mm ycnosus. J{o mony4aBanero
mo pexaa Ha wi. 17.2 Ha yBeIOMIJICHHE 3a TPOMSHA Ha
aJpeca, CbOTBETHO Ha €JEKTPOHHHUS aJpec WM Ha
MOOWIHHS TeNeQOHEH HOMEp, BCHUYKH CHOOIICHHUS,
JNOCTUTHAIM  J10 TOCJENHO JICKJIApUpaHus  aJpec,
€JIEKTPOHEH aJpec WM MOOWIEH TenedoHeH HoMep, I
CE CUMTAT 3a MOJyYCHH.

17.2. CtpaHuTe H3pUYHO CE CHITIACSBAT U JOTOBAPSIT, Ye
yBEJIOMJICHHSTA (B TOBA YKCIIO U MeceuHH M3BIEUEHNUS),
u3nparenu ot bankara no Kapronwspkarens Ha anpeca Ha
€JIEKTPOHHA TIOIIa, IMO3BOJIABAT CBIIMTE Ja ObJaT
cbXpaHeHu OoT KapToabpikarens mo HauMH, JOCTBIIEH 3a
MoCJIeBaIlld CIPAaBKU OT HEroBa CTpaHa, 3a MepHoJ OT
BpeMe, JOCTaThb4eH  3a  I[eJuTe, 33  KOUTO
YBEIOMJICHUATA/CHOOIIIEHNATa Ca UW3MPATeHH, KaTO
nH(popManuaTa, ChIBpKANIa C€ B TIX MOXE Na OBIe
BB3IPOU3BEJCHA B HENPOMEHEH BHJ, MOpPagud KOETO
Crpanute cudTar CBHIIATE 32 TMPEJOCTABEHH HaA
IBJITOTPACH HOCUTEN, MO cMmuchia Ha § 1, T. 4 oT
JIOmBbIIHUTETHUTE pa3nopeI0M Ha 3aK0HA 32 TIATSKHUTE
YCIIYTH U TUIATEKHUTE CUCTEMHU.

17.3. (M3m., B cmma ot 16.07.2018 r.) Bcuuku
yBenomienus Ha Kaproabpikarens 1o bankara crnensa na
ce u3Mpaliar B MMCMEH BUJ Ha cienHusd ajapec: rp. Copus
1766, Cromuuyna o6mwuHa, Paiion ,Buroma®, ym.
,,OKomoBpbeTeH mbT Ne 260, crpana C, etax 5, opuc 8
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WIM JTUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bph3ka ¢ bankara - 0700 18 555, mpu Habupane oT
gyxomaa +359 2 816 60 00, xakto u TenedoHHTE,
nocoyeHn B MeceuHuTe u3BjieYeHUd U Ha HHTEpHET
CTpaHHUIIaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a Bpw3ka —
Klienti@postbank.bg;

17.4. IlpomsHa Ha naHHuTe 1O wi. 17.3. ce onoBecTsBa
ype3 uH(popMannoHHUTE OpoIIypH WM B MeceyHute
H3BJICUYCHUA, HU3NpallaHUu OO0 KapTom,pxcaTensl UKW Ha
Wnrepuer-ctpanunara Ha  bankara Ha  ampec
https://www.postbank.bg/.

17.5. (U3m., B cuna ot 16.07.2018 r.) Besiko nosydeHo
oT bankara yBemomiieHue 1mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PEeJl B CHIEIUATHO MPEIHA3HAUEH 3a LIeTa
JTHEBHHK, KOMTO C€ BOAM HAa XapTUCH W/WIN TEXHHUYECKH
HOCHTEIL. JIHeBHUKBT OCHUTypsiBa TOYHO
BB3IPOU3BEXKIaHE Ha MHPOPMAITUATA M U3KITI0YBA BCAKA
BB3MOXKHOCT 3a HEHHOTO IIOCIEABAI0 HM3MEHEHHUE. 3a
YBEJIOMJICHUSITa TIONyYEHU 1O TeJaeoH, B THEBHUKA CE
oTOeIsI3Ba M yaca Ha IojydaBaHeTo uM. J{o moka3BaHe Ha
MPOTHUBHOTO, 3allUCBAaHUATA B TO3M JIHCBHUK HMaT
JTIOKA3aTeJICTBeHa CHUJIa MEXAY CTpaHUTE OTHOCHO
CBhIBPIXKAIIHUTE CE B TIX 00CTOSATEIICTBA.

17.6. bauxkara H3Mpaa Ha [IOCOYEHUS oT
Kapronbpikarens B 3asBiaeHuero 3a uznaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Moma MeceuHOTO M3BIICYCHHE 10
yi1. § KakTo M yBegomiieHus 3a: (1) O6mio apmkuma cyma
no Kaprara; MuHumanHa MecedyHa BHOCKA, KakTO €
ompenesneHa B wi. 9.1., u kpaiiHaTa qaTaTa 3a IUIalaHeTo
it; (2) Tpancakiuu ¢ Kaprata (Ternene Ha napu B Opoit
WM MOKYIKa ca CTOKHW/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHH BHOCKH), W3BBbpIIeHH B pekum on-line; (3)
peructpupaHute OT baHkara HeyCHeIIHM ONWTH 3a
u3BbpiBane Ha Tpancakuuu ¢ Kaprara B pesxum on-line,
KaKTO W I[pUYMHATa, MOpagud KOSTO ChOTBETHATa
TPaHCaKIUsl HE ce € OChLIeCTBUIA; (4) MPOCPOUYEHU
miamanus; (5) NpoMouuHu, YCIyrd W TMPOIYyKTH Ha
bankata u Ha TBHProBIM, KOUTO MpHEMAT TUIAIIAHUS C
Kaprata u ¢ xouro bankata mMa CKJIIOYEH JOTOBOp 3a
MpUeMaHe Ha IMJalllaHus C [JIaTeKHU HWHCTPYMEHTH,
KakTo W japyra uHdopmarus, cBbp3aHa c Jlorosopa.
KaprombpkaTenar Moke Ja 3aiBU HW3pUYHO, upE3
M0/IaBaHe Ha THCMEHO 3asBJI€HHE IO o0pasel BbHB
(uHaHCOB IEHTHD Ha baHkara, 4e He Kenae /a Mmoyry4aBa
ChOOIIEHHs 3a IsylaTa WM 3a 4YacT OT IocoYyeHaTa
uHpopmanus (C M3KIOYEHHE Ha MHpopManusara mo T.
(4)), KaKTO M JAa 3asBU JONMBIHUTENIHO MOJy4yaBaHE Ha
NepUOIMYHA OCHOBA Ha MH(pOpMAIH 3a pas3noiaraeMus
Kpennren mumur. Ha Kaproabpxkarenu, CKIOUNIN
Horosop nipeau 01.03.2009 r., bankara e u3npama mno
€JIEKTpOHHA To1a yBeaoMaeHusATa mo T. (1), T. (2) u 1. (3)
oT Hacrosgmmsg uin. 17.6 camMo ciem 1mogaBaHe oOT
KapronbpikaTensd Ha M3pUYHO NMHCMEHO 3asBICHHUE I10
oOpaser BbB ()MHAHCOB LIEHTHP Ha bankara.
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17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara usnpaia
Ha nmocoueHus ot Kaproawspkarens B JloroBopa MmoOuieH
tenepoHeH Homep SMS wiIM  Jpyru  €NEKTPOHHH
cproOmIeHus ¢ napopmanus 3a: (1) O6mo abwKIMa cyma
no Kaprara; MuHHMamHa MecedHa BHOCKA, KAakKTO €
omnpezeneHa B wi. 9.1., u kpaifHaTa Jatara 3a IUIAIaHETO
it; (2) Tpancakuu ¢ Kaprata (Teriene Ha mapu B Opoi
WIH TOKYIKa ca CTOKHW/YCIYTH, BKIIOYUTEIHO HA PaBHU
MECEYHM BHOCKH), U3BBpIICHU B pexkuMm on-line; (3)
peructpupaHute OT baHkarta HeyCHEIIHM ONHUTU 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, [Opagud KOSTO CHOTBETHATA
TpaHCAKIMsl HE CE€ € OchllecTBUiIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) NpoMoUuHu, YCIYyrd W MPOAYKTH Ha
bankata ¥ Ha THProBIM, KOUTO MpHEMAT IUIALIAHUSA C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOp 3a
npueMaHe Ha IUIAIIAHUS C TUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHdopmanusa, cBbp3aHa c Jlorosopa.
Kapronbpkatenar nMa npaBo Aa 3asiBU U3PUYHO, 4Upe3
MoJlaBaHe Ha TMHCMEHO 3asBJICHHE IO o00pasell BbHB
¢uHancoB neHTHp Ha bankara, ye He Xenae Ja rmosxyJasa
KpaTKU TEKCTOBU CHOOILEHUS 3a LiAjaTa WU 3a 4acT OT
nocoueHara  wHGOpMamus  (C  W3KIIOYCHHE  HA
nHpopmanuara 1o T. (4)), KaKTO HW Ja 3asBH
JOITBIHUTEIHO I0JIy4aBaHE Ha NEpUOAMYHA OCHOBA Ha
uHpopmanua 3a pasmnoiaraecmus Kpeauten numut. 3a
BCAKO ChOOIIEeHUE, u3npaTeHo oT baHkara, chabpixalio
napopmanus mo T. (1), T. (2) u 1. (3), KakTO W 3a
yBEZAOMJIEHUS ¢ MHpopMaIus 3a pasnosaraeM Kpeauren
JUMUT OT HacTosmus 4i. 17.7, KapToabpxaTensar 1bmKu
Takca, mocoueHa B I[lpunoxkenue Ne 1 KbM HaCTOAIIUTE
VYcnosua. Ha Kapromepxkarenu, ckimounmnu [lorosop
npenu 01.03.2009 r., bankara mie usnpaia cboOIIeHus,
ceabpkamy uHpopmarus mo T. (1), 1. (2) u 1. (3) ot
HacTosamusa wi. 17.7., camMo cied T1ojaBaHE OT
Kapronbpikatens Ha M3pHUYHO MHCMEHO 3asBICHHUE IO
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. VYcayrure mo uwr. 17.6. u 17.7. ce mpemoctaBsT
ype3 CbOTBETHUS  JOCTaBUMK  HAa  MOOWJIHHU
KOMYHUKaI[UH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHAaBPEMEHHO
MoJTy4yaBaHe Ha TAaKWBa yBEJOMIICHUsI/CHOOIIEHUSI, KOTATO
HEMOoJIy4aBaHeTo, CHOTBETHO HEHaBPEMEHHOTO
MOJTy4YaBaHe ce IbJDKAT Ha PUIHHHU, HAMHPAIIHU CE U3BBH
KoHTpojia Ha bankara, karo mpoOieMu B NpeHOCHaTa
KOMYHHUKAI[MOHHA Cpe/ia Ha ChOTBETHUTE JIOCTABUHUIIN HA
MOOMIIHU KOMYHUKAIIUH/MHTEPHET yCIIyTH,
dhopcMakopHU 00CTOSATEICTBA U JIP., KAKTO U B CIIyYaHWTe
Ha IpeKpaTsBaHe Ha JOTOBOPHUTE OTHOILICHHUS MEXIY
bankata W CHOTBETHHS [IOCTaBYMK Ha MOOWIHH
KOMYHUKAI[UH/HHTEPHET YCITyTH, CBBp3aHU c
IIPEIOCTABIHETO Ha ycayrute no wi 17.6. ul7.7.,
HE3aBUCHMO OT MPUYMHATA 33 IPEKPATSIBAHETO M.

17.9. (U3m., B cuma ot 02.04.2021)3a Tpancakuuu B
pexxum off-line, npu M3BBpIIBaHETO Ha KOUTO HE ce
W3HCKBAa OJI0OOpEHHE B PEajHO BpeMe OT ChOTBETHATa
aBTOPH3AIlMOHHA CHUCTEMa, HE MOTaT Jla Ce M3IpaliaT e-

24129

mail cpoOmmenus, kakto 1 SMS unu npyru enekTpoHHH
choOIIeHnss Ha MoOusjieH TeleoHEeH HOMep Ha
Kaprogwspskatens, Kaprogbpkarenar ce uapopmupa 3a
TSAX MOCPENCTBOM MecedHHUTe U3BICUEHHUS.

17.10. C ornen mpenoctaBsiHe Ha yciyruTe mo 4i. 8.1,
17.6 u 17.7 ot Hactosimure OOLM yCIOBHUSA, KAKTO U C
orjes mpeaocTaBsHe Ha MHGOpMaLUs Mpu 0baKaaHe OT
ctpana Ha Kaprombpskarenss Ha mocodyeHuss B 4i.17.3,
teneoH 3a Bpb3ka ¢ bankarta, Kapromxbpxarensar mpaBa
cbriaacuero cu bankara ma paskpuBa HHGopMaIus,
IIpe/icTaBiIsABalIla OaHKOBa TaliHa 110 CMUCHJIA HA 3aKOHA
3a KPEIUTHUTE WHCTUTYLUHU 4Ype3 CHhOOIIABAHETO U 10
tenedona Ha KapTogbpikarens, pecil. upe3 u3npaiiaHe Ha
nocoueHure ot  Kaprombpxarens — ampec  3a
KOPECIOHACHIINS, ChOTBETHO Ha aJpec Ha eJeKTPOHHA
o1Ia ¥ MOOWIICH TesehoHeH HoMED.

18. I[IOAHOBABAHE U IIPEM3JABAHE HA
KAPTATA

18.1. (M3m., B cuna ot 02.04.2021 r.) [Ipu u3tnuaneTo
Ha cpoka Ha BaiugHocT Ha Kaprara, mocoyeH Ha
JuueBaTa i cTpaHa, KapTaTa ce IOJHOBsABa OT baHkara
aBToMaTu4HO. B ciydaii ye Kaprata He € u3non3BaHa
IPOABKUTENICH IEPUOJT OT BpeMe, opaiu CboOpaXeHus
3a curypHoct bankara Moxe 1a He IOJHOBHU
asTomarnyHo Kaprara, karo yBenomsBa 3a TOBa
Kapronbpkatens mnpenn HM3TUYaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata uype3 obaxpaHe win 4pes
€JIEKTPOHHO CbOOLIEHHE  Ha  IOCOYEHUS  OT
Kaproabpkatens mobOuieH tenegoHeH Homep. B tesn
ciydan Kaprata ce monHOBsiBa caMo cjesl OTIPaBEHO
n3pnyHo uckade ot Kapromepkarens no bankara.
bankara nma npaBo 1a He noaHOBU Kaprara u B ciydaid
Ha HEMNOCTUIAaHE Ha CBIVIACUE MEXKAY CTpaHuTE 3a
MpOMsIHA Ha yclioBusTa cbriacHo wi. 10.5. B ciyuait ue
KapTata He ObJe IOJHOBEHAa CBIJIACHO YCIIOBHUSATA Ha
HacTodIaTa pasnopenda, JloroBopbT HE ce IPeKpaTsaBa u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3abKEHUATA
My 1o /loroBopa, B ToBa 4KciI0, HO HE camo, Ja 3aruiaiia
BCUYKHU JBDKUMHU TakcH, ocodeHu B IIpunoxenune Ne 1
kbM Hacrosiiuute OO6mu ycnoBus. Hosara Kapra ce
npenasa Ha Kaproasprkarens no pena Ha 4i. 2.2. Beska
HoBa Kapra npezacrapnsiBa npoaAbHKEHUE Ha IPEIUIIHATA
U ce NOJYMHsBA Ha chluTe YcnoBus. Kaprogbpxxarensat
e JUTbKEeH J1a npeaane crapara Kapra npu nosiydyaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2. Axo KaproabpkaTensT He *keJae MOIHOBSIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBenomu nucMeHo bankara
Hal-KbCHO 40 (ueTupueceT) JHU MPEAU IBbPBO YUCIIO Ha
Mecela, B KOUTO U3THYa BAMAHOCTTA U. B TO3M cirydaii
MPEeKbCBAa U CPOKBT Ha JNOMbIHUTENHUTE KapTu, xouto
CBILIO HE ce noAHoBABaT. [Ipu noxaBane Ha yBeqoOMIIEHHE
ot Kaproxbpkartens 3a HenpeusgaBaHe Ha Kaprarta no
pena Ha Hacrosiata pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxarensr He ce 0CBOOOXKAaBa OT
3a]IbJKeHusATa My 1o JloroBopa, B TOBa 4HCIO, HO HE

Toonucu:



caMoO, Aa 3aiuiama BCUYKHM ABJDKUMHU TaKCH, ITIOCOYCHU B
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCIOBUS.

18.3. Ilpu HeBB3MOXHOCT 3a u3noi3BaHe Ha Kaprara
Ipend W3TUYaHETO Ha HEWHUS CpPOK Ha BaJMIHOCT,
BCJIE/ICTBHE HA JIEAKTUBUPAHE ChIJIAaCHO Wil. 12.5. wiu npu
TeXHHYecka HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyautre no wi. 2.3, Kaprara wmoxe na Obue
npeusfazieHa, cieji IoJaBaHe Ha MHCMEHa Moiiba OT
Kaprogwspkatenss 3a ToBa. Koraro mpeusnaBaHeTro ce
M3BBPIIBA B pe3yiraT 3aryba, kpaxoda wim (pusmuecko
yBpexxkaaHe Ha Kaprara, kakTo U BbB BCEKH APYT ciydyait
Ha TpewW3aaBaHe NMo HckaHe Ha Kaprtomgbpkartens, ce
3aruiaia Takca, onpeneneHa coeriaacHo [Ipunoxenne Ne |
KbM HacTosmuTe OOIIH YCIOBUSI.

19. 3AIIUTA HA JIMYHUTE JAHHU

19.1. (U3sm., B cmwima ot 16.05.2018 r.) bankara
00paboTBa JIMYHUTE JaHHHU B CHOTBETCTBUE C PermameHnt
(EC) 2016/679 na EBporeiickus napiameHT U Ha CbBeTa
ot 27.04.2016 r. (,,O0m1 periaMeHT OTHOCHO 3aliTa Ha
nanaute). IlompoOHa wuHboOpManus 3a LeIUTe |
MPaBHOTO OCHOBaHHE 3a OOpPaOOTBAaHETO HAa JIMYHUTE
JaHHW; KaTerOpUUTE TOJydaTelld Ha JIMYHU JaHHU;
CpOKa, 3a KOMTO IIe ce ChXpaHsABaT JUYHUTE JaHHU;
mpaBata Ha CYOGKTHTE Ha JaHHM BBB BpB3Ka C
00paboTBaHETO HA TEXHWUTE JTUYHU JJAHHU OT CTpaHa Ha
bankara, kakto u nHpOpMaNKA 32 HAYMHA, IO KOHTO Te
Morar Ja ObAaT yNpaKHEHW;, JaHHH 33 KOHTAaKT C
JUTBKHOCTHOTO JIMIIE TO 3alllTa Ha JaHHUTE U BCSAKA
apyra uHpopmanus, kosato OOLUUAT periaMeHT OTHOCHO
3alIMTa Ha JaHHUTE M3UCKBa Ja ObJie MpeJoCTaBeHa Ha
cyOekTHTe, ce ChIbpKa B YBEJIOMJICHHE OTHOCHO
00paboTBaHe Ha JIMYHWUTE JAaHHU, KOETO € HAJMYHO Ha
MHTEpHET cTpaHunara Ha bankara (www.postbank.bg),
KaKTO ¥ Ha XapTHEH HOCUTEI BbB BcekH o¢uc Ha baHkaTa.

20. TTPUHYIUTEJIHO N3ITbJIHEHUE.
I[MPEXBDHPJISIHE HA TTPABA
20.1. (M3m., B cuma ot 06.09.2018 r.) Ilpu

HENoracsiBaHe Ha KOETO J1a € 3aJbJDKEHUE B CPOKA I10 4JI.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 1., bankata MoXxe Aa NPUCTBIN KbM
cbOMpaHe Ha B3EMaHHATAa CH 4Ype3 IIoracsiBaHE ChC
CpeacTBa OT BCHMYKM cMeTKM Ha Kaproabpixkatens Ha
ocHOBHa u/unu ponbiaHutenHa Kapra u na [lopbunrens,
oTkputu B baHkara, 3a KOeTO ¢ MOANHUCBAHETO Ha
HoroBopa KapronbpxarensiT Ha OCHOBHA W/WIH
nonbiaauTenHa Kapra u Iloppuurenar naBaT CBOETO
n3pu4HO cbriacue. I1o pega Ha HacToALMSA YiIE€H MOraT
Ja ce cbpOUpaT CyMH OT CMETKM Ha OCHOBHHS
Kapronbpkaten u Ilopbumtens 3a 3aIbiDKEHUS 110
JloroBopa, BB3HMKH&JIM BBB Bpb3Ka C M3AaJACHA
nombiaHuTenHa Kapra (3a KoWTO ce HOCH coJuAapHa
OTTOBOPHOCT MO 4il. 16.1.), 32 KOETO ¢ MOJNUCBAHETO HA
HoroBopa  KaproabpkaTenuTe Ha  OCHOBHA  H
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JOIIbJIHUTECIIHA KapTa JaBaT CBOETO HEOTMCHHUMO H
0€3yCIIOBHO ChIJIacHe.

20.2. Tlpu HemoracsiBane Ha MHHHMAJIHHTE MECEUHHU
BHOCKH IO JIB€ MHOCJIEAOBATEIHN MeceuHn U3BJICUEHUS;
bankata Moxke ga O00SBM  3aJb/DKEHHETO  Ha
Kaprogbprkarens 3a HM3LSUIO MPEACPOYHO HM3UCKYEMO.
bankara Moke Ja IOMCKa H3JaBaHE Ha 3amoBEl 3a
He3abaBHO u3ITbIHEHUE 110 peaa Ha wi. 418 I'TIK u ga ce
CcHA0U C M3II'BJIHUTEIICH JIUCT Bb3 OCHOBA HA U3BJICUCHUE
OT CYCTOBOJHHWTEC CH KHUTU U Ja TPUCTBHIH KbM
MPUHYAUTEIIHO ChbOMpaHe Ha B3€MaHETO CH KaTO HACOYH
W3IBJIIHEHUETO  BBPXY  ILJIOTO  HMMYIIECTBO  Ha
KaprogbpikaTenss mo YCTaHOBEHHS B 3aKOHa pel.
KaprogbpskarensT IbKM 3aKOHHA JIMXBA OT Jarara Ha
MOJaBaHe Ha 3asBJICHHUETO 3a 3alI0BE]I 33 U3ITBJIHEHHUE.

20.3. OcHOBHHAT Hu IOIIBJIHUTETHUAT/TE
Kaprombpkatenun u IlopbumTensT ce 3aabipkaBaT Ja
MOKPHUAT BCHYKH CBACOHUM Pa3XOAHW, CHOTBETHUTE
MPU3HATH Bbh3HATPAXKICHUS Ha aJBOKATUTE Ha baHkaTta u
EBEHTYATHUTE Pa3X0JIy 3a MIPUHYIUTEIHO H3ITbIIHEHHUE, B
cllyuail Ha W3BBHCHACOHM WM ChIACOHM KCKOBE 32
M3IUIAIIAHe Ha TIPEeTEHIIMUTE Ha baHkara.

204. B chaywaii Ha  pasaensHE/OTAENSHE — Ha
IOpUANYECKOTO Juile Ha baHkara Ha ABe WU TOBeue
JPY’KECTBA, YIIPAaBUTEIHUAT Oprad Ha bankara pemrasa Ha
KO€ OT Jpy’KecTBaTa MPaBOIPUEMHUIM J1a TPEXBBPIU
JOroBOpHUTE OTHoLIeHUs ¢ Kaproabpikarens, 3a KOETO
MOCIIEAHUAT HAAJEXKHO ce yBenomsiBa. C MOAMMCBAHETO
Ha JloroBopa Kaprombpxarenar ce cbriacsiBa ¢ BCAKO
TaKoBa MPEXBBPIISHE.

20.5. (M3m., B cuma or 02.02.2021 r.) bankara u
KaprogbpkaTensT ce chriacsBar, 4ye¢ BbB BCEKH €IHH
MOMEHT OT JelcTBueTo Ha JloroBopa M HAcTOSIIUTE
Vcnosus, bankata wma mnpaBoO €IHOCTPAHHO Ja
MIPEXBBPIIA JIOTOBOPHUTE OTHOIICHHS c
KaproabpskaTtens, BKIIOYUTEIHO, HO HE CaMO BCHUYKO
cBoM B3eMaHUs 10 JloroBopa, Ha JpyXKecTBa WIH
MHCTUTYLMU OT rpynara Ha Eurobank Group (FOpobank
I'pym), kbM KOsATO TpHHA UIekH bankara, WM Ha ApyrH

(I)I/IHaHCOBI/I nIn HCCI)I/IHaHCOBI/I HHCTUTYyLIUX WA
APYKECTBA, BKIIOYUTCIIHO TaKWBa, YHUATO ﬂeﬁHOCT
BKJIIOYBa  CCKIOPHUTH3ALNAA. KapToanmaTeJmT JaBa

CBIJIACHETO CU W ompasomolnaBa baHkara, B ciydail Ha
MpEXBBPJISIHE HAa B3emaHusATa 1o /[oroBopa, bankara na
MIPEXBBPIIM U NPEAOCTABU HA HOBUS KPEIUTOP M BCSAKA
nH(popMalus, CBbp3aHa C U3JaBaHETO U U3II0JI3BAHETO HA
Kaprara, npeacrapnsBamia 06ankoBa TaiiHa. bankara ce
3abJKaBa B CIy4yail Ha MNpPEXBBPISHE Ja YBEIOMH
Kaprogbprkarens 3a HOBHs KpeIUTOp, OCBEH ako baHkaTa
npoabJDkaBa  Ja  agMuHMCTpupa  JloroBopa 1o
CIIOpa3yMEHHUE C HOBUS KPEIUTOP, KaTO MPEXBBPIISTHETO
me wuma Jedcteue crnpsMo Kaproaepxkarens Ipu
YBEIOMSIBAaHETO My OT CTpaHa Ha bankara.

21. OBE3IIEYEHUMA

Toonucu:



21.1. C nomnucaneto Ha [loroBopa Ilopbuutendar ce
3a0bJKaBa Jla OTrOBaps COJUIAPHO C OCHOBHHUS U
nonbaHuTenHust/Te Kaproabpxarenu npex bankarta 3a
U3IIBJIHCHUETO Ha KOETO M Ja € 3aJbJDKCHUE,
npousTuyaiuy ot JloroBopa v HacTosAIUTEe Y CIOBUS, 10
OKOHYATEJIHOTO IIOracsiBaHE HA BCHYKH 33 bJDKCHUS,
BKJIFOUMTENHO U KoraTo bankara 00sBM 3a1b/KEHUATA 32
IIPEICPOYHO M M3IUI0 M3UCKyemH. Ilopwpumrensir ce
3aabipKaBa crpsaMo baHkara na oTroBaps M 3a BCHYKH
MOCJHEAUIM  OT  HEM3NBJIHEHUETO HAa  TJIABHOTO
3a0bJDKEHHE  OT  CTpaHa  Ha  OCHOBHMA U
nonbaHUTenHUs/Te KapToabpikarenn, BKIIOYMTEIHO 32
pPa3HOCKUTE IO CHOMPAHETO My M 3a BCHUKH BpPEIH,
IIPETHPIICHN OT baHKkaTa B pe3ynTar OT HEU3IIbIHEHUETO.

21.2. TlopbuMTensaT ocTaBa 3aqbJDKEH U CIIC] KpalHH
CpPOK 3a TIoracsiBaHE Ha BCUYKH 3aIbJKCHHSI HA OCHOBHUS
u jponbiHuTeHUS/Te KapToabpxkarenu no JloroBopa u
HacrosgmmTe YcioBus, 0e3 1a € Heooxoaumo bankara fga
MIPEISBSIBA MICK CPEIy OCHOBHUS WM JIOBITHUTEITHUS/TE
KaproabpikaTenu, B IIECTMECEYCH CPOK OT HACThIIBAHE
Ha MaJIeKa, 3a J1a 3armasu npasara cu crpsimo [loppuunrerns.

22. [NPOMSHA HA YCJIOBUATA

22.1. (M3m., B cuma ot 06.09.2018 r.) bankata nma
IIPaBOTO J1a IPOMEHA €JHOCTPAaHHO  HACTOSILIUTE
VYcnoBus, BKIIOYUTEIHO U BCUYKU IPUIIOKEHUS KBM THIX,
IpU clla3BaHe Ha pasnopeAduTe Ha MPHIOKUMOTO
3aKOHOJAATEJICTBO, BKIOYUTEIHO, HO HE CaMO, B CIIy4auTe
KOraro TOBa C€ Hajara OT IPOMsSHA B IPHUIIOKUMOTO
3aKOHOJATEJICTBO, IPOMSIHA B IPAaKTUKUTE HA baHkaTa 1o
IIpEeJIaraHeT0 Ha YCIYTUTe NPEIMET HAa HACTOSILIUTE
YCIJIOBUS UJTU ITPOMSIHA B crielu(pKaTa Ha CAMUTE YCIIYTH.
bankara ce 3a1bikaBa ja IPeJOCTaBU Ha Pa3NoOJIOKEHUE
Ha Kaprogbpxkatens npoMeHHTEe B YCIOBHSTA Upe3
MyOJMKYBAaHETO UM Ha JABITOTPAaeH HOCUTEN — UHTEPHET
caiita Ha bankarta Ha anpec https://www.postbank.bg/, B
CPOK HE I0-MaJIKO OT JIBa Mecella IpeIu 1aTaTa, Ha KOSTO
POMEHUTE IIe BisA3aT B cuia. bankarta uHpopmupa
nombiaHUTENHO KaproabspkaTenure 3a MpOMEHUTE IPeau
BJIM3aHETO MM C CHJIA Ype3 ChOOIIeHUsI B OAHKOBUTE CU
CaJIOHH ¥ B MeceunuTe n3BiedeHus. B ciyyaure, B KOUTO
TurynsapbsT He e morpebuten mo cmuchia Ha 3IIVIIC
npoMeHuTe B Te3u OOLIM yCIOBUS BIU3aT B CHJIa CIIPSIMO
HEro OT MOMEHTa OT IIPUEMAHETO UM OT baHkara, OCBEH
aKo B ChOTBETCTBHE C PEUICHUETO 3a PUEMAHETO UM UITU
B CBOTBETCTBHUE C IPUIIOKUMOTO 3aKOHOJATEICTBO HE
CJie/iBa J1a BJIE3HAT B CHJIA HA MTO-KbCHA JaTa.

22.2. Axo Kapronbpxarensr HE npuema
IIPEIOKEHUTE IPOMEHH, TOM Ma IIPaBO 13 Bb3pa3u KaTo
npekpatu Jlorosopa mo pena Ha wi. 13.1, B pamMkuTe Ha
JIBYMECEUHHS CPOK 1o wi. 22.1, 6e3 1a AbKU pa3HOCKU
wni oOe3lIeTeHue 3a IpekpaTsBaHeTo. B ciydwail e
KaproabprkaTenar He Bb3pa3u Cpelly U3MEHEHMSTa 110
pena Ha NpeAaxXoAHOTO M3PEUEHHE B Cpoka mo wi. 22.1.,
CUMTa C€, Y€ W3MEHEHUTE YCJIOBHUA ca IPUETH OT
Kapronbpikatens u Toil € 06Bbp3aH € TSIX OT MOMEHTA
HABJIM3aHETO UM B CHJIA.
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22.3. Koraro npomeHuTe B YCJIOBUATA C€ OTHACAT 1O
MPWIOKUMA JIMXBa WIM OOMEHEeH Kypc M ca TIOo-
OonaronpusTHu 3a Kaprombpikarens, KakTo M KOraTo C
M3MEHEHHETO CE pa3IlIMpsiBa 10 B3AUMHO ChIIACUE MEXKY
Crtpanute 00XBaThT Ha MPEOCTABIHUTE YCIyru, bankara
HsAMa 3aJbJDKEHUE Ja M3Ipallla yBEJOMJICHHE WIH A
00sBsIBa 1O IPYT HAYUH U3MEHEHUETO MPEIu BIM3aHETO
My B CHJIA.

22.4. Tlpu mnpomMsHa B HOpMAaTWBHaTa ypenoa,
pernamMeHTHparia ypeacau B Hactosmmte OOy ycioBus
OTHOILCHUS, OT BIHM3aHETO B CHJa Ha IPOMsHATA
CHOTBETHO C€ IPOMEHAT M 3acerHaTUTE pas3nopendu Ha
OOmmre ycioBHs, OCBEH akKO IIpOMsHATa Kacae
AUCIIO3UTUBHU IIPpAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
ITIPABA

23.1. EBeHryamHaTa HEACWCTBUTETHOCT HA €IHA WIH
[oBeYe OT pa3nopendOuTe Ha HACTOSIIUTE YCIOBUA HE
3acsAra BaJIMTHOCTTa HA OCTAHAIMTE pa3lopendn W Ha
Horosopa.

23.2.IIponyckbr Ha baHkatTa nga yHOpaxHd WU
IPUHYIUTEIHO J1a peaan3upa MpaBaTa Cu HE MOXKE Ja ce
TBJIKYBa KaToO OTKa3 OT TsX.

24. PA3PEIIABAHE HA CIIOPOBE,
HoACBHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3m., B cuna ot 02.02.2021 r.) Kaproabpkarensat
UMa TpaBO Ja Mojaajae NUcMeHa xaiba no bankara,
CBBbp3aHa C M3I'BJIHEHUE HA 33 bJDKCHUATA HA CTPAHUTE
10 HACTOSIINS TOroBop. baHkara ce mpou3Hacs 1o Beska
nocThNMiaa *anba B Cpok 10 15 paboTHM OHM OT
[0JIy4aBaHEeTO W, B MNucMeHa (opma W Ha XapTUEH
HOCHUTEJ WIH C €JIEKTPOHHO ChOOIIEHHE MO €JIEKTPOHHA
noma . [To uskmouenue, korato bankara He MOXe Jia ce
MIPOM3HECE B CpPOKa IO NPEIXOAHOTO HU3pPEUYEHHE 10
HE3aBHCEIM OT Hed NpPUYMHM, TSI H3Mpama Ha
Kaprogbpkarens oOTroBop, B KOWHTO $CHO IOCO4YBa
MpUYMHUTE 3a 3a0aBaTa, KakTO M CpoKa, B KOMTO
KaproabpskaTenar 1me noxy4u pemeHueTo . BeB Bcuuku
Clly4ad CpPOKBT 3a MOJy4yaBaHE HA pelIeHUE HE MOXE Ja
HajBMmaBa 35 paOOTHH JHU OT TNOJIY4YaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MIPEIBUJICHUTE IIO-TOPE CPOKOBE, KAaKTO M KOratro
pelIeHneTo He ynoBieTBopsBa Kaprogbpxarens, cCiopbT
MOJXKE Jla ce OTHece 3a pasriexaane ot [lomupurennara
KOMHUCHUS 3a IUIaTeXHU cnopoBe KbM Kowmmcusara 3a
3alUTa Ha MOTPEOUTENUTE, KaKTO U A0 OMHUPUTEIIHUTE
komucuu mo wi. 182-185 or 3akona 3a 3ammra Ha
norpeburenute. AgpechT Ha Komucusra 3a 3ammra Ha
norpeburenute e: rp. Codust 1000, yi. ,,Bpadua* Ne 1, er.
3,4 u 5. Jonbaaurenna uadopmarus 3a [lomupurennara
KOMHUCHSI 3a IUIaTeXHH cropoBe KbM Kommcusta 3a
3alIMTa Ha TOTPEOUTENUTEe M YCIOBHATA 3a HEHHOTO
ce3upaHe € HaJIMYHa Ha MHTepHET cTpaHulata Ha bankara
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— www.postbank.bg, cekuus ,,Bpb3ku ¢ kiueHTH, B
HEeWHUTEe (MHAHCOBHM IICHTPOBE, KAKTO W Ha HMHTEPHET
cTpaHuiiata Ha [loMUpUTEeTHATa KOMHUCHS 3a IUIATE)KHU
criopoBe KbM KoMucusiTa 3a 3amura Ha MOTPEOUTEITUTE -
https://abanksb.bg/pkps/. TIpu BB3paxkeHus, CBbp3aHU C
u3non3BaHeTo Ha Kaprata W W3BBPIICHUTE C Hes
Tpancaxiuu ce mpusiara CrieluaiIHus Pe/l, TOCOYCH B WII.
11 ot HactosmuTe OO YCIOBUS..

24.2. BCUYKHM UCKOBE, CIOPOBE WM Pa3HOTIACHS
Mexny bankata u Kaprogbpikarens, nopoaeHu OT
OTHOIIICHUATA, YCTAHOBEHH C HACTOSLIUTE YCJIOBHUSA, CE
peniaBaT 1o B3aUMHO ChIJIacHe, a B Clydaid ye TakoBa He
ObJie OCTUTHATO, CIIOPBT 1€ C€ OTHACA 3a pa3pellaBaHe
npeA KOMIIETEHTHUS OBJrapcku ChA. 3a BCHYKH
HeypezneHu ¢ JloroBopa U HaCTOSIIUTE Y CIIOBUS BBIIPOCU
ce mpuiarat pa3nopeaduTe Ha AEeWCTBALIOTO OBIATapcKo
3aKOHOJATEJICTBO.

25. JAPYI'N YCJIOBUA.

25.1. B ciyuaii yve Kapra, m3ganena npeau 10.04.2013
I., UMa JIOI'bJIHUTENEH KPeIUTEeH JMMUT 32 MOKYIKH Ha
paBHM MECEYHU BHOCKH, C BIIM3aHETO B CHJIA Ha
HacrosiuTe O01mu ycinoBust JOMbIHUTETHUAT KPEAUTEH
JUMHUT MOXe Ja ObJe NpexBBpJeH M0 MpeleHKa Ha
bankara m31su10 MM 9acTUIHO KbM OCHOBHUS KPEIUTEH
JMMMT, KaTo TexHUs cOop popmupa KpeautHus 1MMuUT Ha
Kapra no cmucwia Ha Hacrosiure OOIIM yCIIOBUSL.
[TpexBbpisHeTo Ha JOMBIHUTENHUS KPEOUTEH JIMMUT U
OIpeJIeJIIHETO Ha pa3Mepa Ha HOBUs Kpeauren numur ce
M3BBPIIBA OT baHKaTa KbM CHOTBETHATA JIaTa HA BIM3aHE
B cmwia Ha HacrosmuTe OOmu ycnoBus, karo bankara
yBenomsiBa KaprombpkaTenmuTe 3a pa3mepa Ha HOBHS
KpenuTten nuMuT nocpeacTBOM MeceuHuTe U3BJICUEHUS.

25.2. B cmyuante Ha mpexBBpisSHE Ha JlOMBIHUTETHUS
KpelIuTeH JUMUT 1o ui. 25.1., 3agbiDKeHusiTa 3a
HETNOraceHW MeCeYHW BHOCKM 10 JlombIHHUTETHUS
KpenuTeH JuMHT Ha Kaprara, ako MMa TakuBa, ciel
BJIM3aHETO B CWia Ha HactosiuTe OOIM ycloBuUS Ie
npoabDKAT Ja ObJaT HauMciIsiBaHW OT baHkara
exxemeceuHo 1o Kpenurhus numut Ha Kaprara, 6e3 na ce
MIPOMEHSI TEXHUS pa3Mep U TMaJex.

25.3. (M3m., B cmma ot 13.04.2019 r.) Cymrano ot
08.08.2016 r. kxpenutHu kaptu Visa Gold u Visa Classic
me ObJaT W3JaBaHM, 3aMCHSIHHU WIN TTOAHOBSBAHH CaMO
KaTo 0e3KOHTAKTHH KapTH OT ChOTBETHUS BUI.

25.4. (Ilpemumien un. 25.3, u3m. B cuia ot 13.04.2019
r.) Cunrano ot 14.02.2017 r. bankara npeycraHOBsBa
M3/1aBaHETO M TMpeusjaBaHeTo Ha cieanutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu e
Morar ma O0pgaT moiBanu go 14.07.2017 r. BKI., KaTo
clel TIocoyeHaTa Jara IMe ObJaT JIeaKTUBHpAHU.
CrorBerHara Kapra me ObAe JeakTHBHpaHa W TNpeau
[IOCOYeHaTa B MPEAXO0IHOTO U3pEUeHue 1aTa, B ciiydail ue

27129

ObJe OJOKMpaHa HAa HIKOE OT OCHOBAHUSTA, TIOCOUYCHHU B
HacrosiuTe OOImMTE YCIOBHS, KaKTO M B CiIy4ail Ha
M3pUYHO MUCMEHO uckaHe oT Kaproabpxkarens. bankara
MpeIoCcTaBsl Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
MOCOYEHUTE B HaAcToslaTta kKiay3a BuaoBe ¢ Kapra oT
JpyT BUJ, u3naBaHa oT baHkara, mo pea u npu ycioBus,
W3PUYHO YTOBOPEHU C JOITBJIHUTEIHO CIIOpa3yMEHue KbM
HoroBopa.

25.5. (HoB, B cmma ot 13.04.2019 r.) Cumrtano ot
13.04.2019 r. bankara mnpeycTaHOBSBAa H3JaBaHETO,
NOJHOBSBAaHETO M mpeu3gaBaneTro Ha Kapru Visa
Electron. Tlocouenure Kaptu mie moratr na ObaaT
II0JI3BAaHU /10 U3THUYAHETO Ha cpoka Ha Kaprara, mocodyeH
Ha JIMLEeBaTa i cTpaHa, cjel KOeTo Iie Obiaar
neaktusupanu. CporBeTtHara Kapra me  Obae
JIeaKTUBUPAHA U IIPEAU U3TUYAHETO HA CPOKA U, B CIlydail
ye ObJe OI0KMpaHa Ha HAKOE OT OCHOBAHMTA, [IOCOYEHU
B Hactosammre OOmMTE yCIOBHS, KAaKTO M B CIy4aldl Ha
U3PpUYHO NMUCMeHO uckane ot Kapronbpikarens. bankara
Mpe0CcTaBsl Bb3MOXKHOCT 3a 3aMsiHa Ha Besika Kapra Visa
Electron ¢ Kapra Visa Classic, u3gaBana ot bankara, mo
pel ¥ IPH YCIOBUS, U3PHYHO YTOBOPEHH C JIOITBITHUTEITHO
criopazyMeHue KbM Jlorosopa.

25.6. (U3m., B cruta ot 06.09.2018 r., npeauiieH 4. 25.4,
M. B cuina ot 13.04.2019 r.) Hacrosmmure OOmu
yCIIOBUS TIPEJICTaBIsIBAT MpeBapUTeIHa HHPOpMAIHUS 32
norpedurens no cMuchiaa Ha wi. 60 ot 3IIYIIC. Cpiure
ca HaJIMYHU IO BCSIKO BpeMe Ha IBJITOTPACH HOCHUTEN -
HMHTEpHET caiita Ha bankara Ha agpec Www.postbank.bg/,
KaKTO ¥ Ha XapTHeH HOCHUTeI BBB BCeKH oOQucC Ha
,,fOpobank bearapus™ A/l.

25.7. (U3m. B cuna ot 02.08.2021 r.; mpeawmen wi. 25.5,
M. B cuna ot 13.04.2019 r.) Hacrosmmre OOmmu
ycnoBust Ha ,,lOpobank bwiarapus” AJl 3a u3gaBaHe u
U3IOJI3BAaHE HAa KPEAMTHU KapTH ca MyOJIMKyBaHM Ha
MHTEpPHET caiTa Ha bankara Ha aapec
https://www.postbank.bg u ca B cuina ot 10.04.2013 r., ¢
MOCTeIHH W3MEHEHHWs W JONBJIHEHHS B CHJIA OT
02.08.2021 r. 3a cemectByBamu KapTtoabpxkaTtenun Ha
Kaptu, n3nanenn B3 ocHOBa Ha J[oroBop 3a M3aBaHe Ha
Kpenutna kapra, cxirouen npeau 08.02.2021 r.

25.8. (ITpemuten 4. 25.6, u3m. B cuiaa ot 13.04.2019 1.)
N3menenudara ot 10.08.2015 r. B wi. 10 ot HacTosmuTe
OOmu ycnoBUsT OTHOCHO TPUIOKHMATa JHUXBa IO
JoroBopa, Biu3ar B cuiia 3a KaproabpkaTenu, CKIIFOYHITN
Jorosop npeau 10.08.2015 r., camo cien noAnucBaHe Ha
ChOTBETEH aHeKC KbM JloroBopa. Jlo moammcBaHe Ha
CBHOTBETHUS aHEKC, 3a Te3u KapToabpkarenu ce npuiarat
YCJIOBHSITA 3a OMNpeNeNsiHE Ha MPUIOKKAMara JINXBa,
nocoyeHn B wi. 10 ot OOmmTe ycioBus B TsIXHaTa
penakuust ot 01.06.2015 r., mybnukyBaHa B apXHWB Ha
MHTEpHET caiita Ha bankara Ha aapec Www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,l0pobank Bbnrapus” Al 3a usapaBaHe U U3non3saHe Ha

kpeauTHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 YcnoBusi Mastercard Cash
1.1. | Takca 3a pasrnexgaHe Ha 3asBreHne 3a KpeauTHa KapTa Ha OCHOBEH KapTogbpaTen 35 ne.
1.2. | Takca 3a pasrnexaaHe Ha 3asBneHue 3a KpeauTHa kapTa Ha OMb/IHUTENEH KapToabpxaTen 10 ne.
1.3. | TognwHa Takca 3a obcnyxBaHe Ha NNAaTEXEH MHCTPYMEHT HA OCHOBEH KapToLbpKaTen 0 ne.
1.4. | TognwHa Takca 3a obcrnyxBaHe Ha NNaTeXeH UHCTPYMEHT Ha AOMbIHUTENeH kapTogbpxkaten | 0 ne.
1.5 | ObesLeTeHune 3a HaaBULWABAHE Ha KPEANUTHUS MMUT 5% or pasmepa  Ha
HaJBULIEHWNETO, MVH. 2 NB.
1.6. | Takca 3a HeocHOBaTemnHa peknamauus 30 n..
1.7. | Takca npw 6nokupaHe Ha kapTa uunu NMMUTY MO BUHA M HEOPEXHOCT Ha KapTogbpXKaTens 15 nB.
1.8. | Takca goctaeka Ha kapta u/vnm NMAH o agpec 3a kopecnoHaeHuus B bbnrapus 30 ne. (c Bxn. 44C)
1.9. | Takca 3a ekcnpecHa foctaeka Ha kapta u/vnm NMAH B Brrirapus 50 ne. (c Bkn. 44C)
1.10 | Takca 3a ekcnpecHa focTaBka Ha kapTa u/vnm MH B Yyx6uHa 200 n..(c skn. AAC)
1.11. | Takca 3a npeu3gaBaHe Ha kapTaTa no uckaHe Ha Kaptogbpxartens 20 ns.
1.12. | Takca 3a npeusgaare Ha MH no uckaxe Ha Kaptogbpxatens 10 nB.
1.13. | Takca 3a pasrnexgaHe Ha UCckaHe 3a NpoMsiHa Ha NapameTpu No 4oroeopa 20 nB.
1.14. | MeceyHa Takca 3a 06CnyxBaHe Ha NATEXEH MHCTPYMEHT 2.95 ne.
1.15. | Takca 3a ekcnpecHo u3aaBaHe/ NnpensaaBaHe Ha kpeauTHa kapta o 1 vac* 100 nB.
2 Takcu npy nonsBaHe
2.1. | Takca 3a U3non3BaHe Ha kapTaTa 3a NOKYMKW Ha CTOKW W yCryrit 0 nB.
2.2. | Takca 3a u3nonaBaHe Ha kapTtaTa 3a TerneHe B 6poit ot 6aHkoMaT/ TepMUHANHO YCTPOMCTBO 3al 3 nB. + 4% OT CTOMHOCTTa Ha
camoob6enyxeaHe Ha [MolleHcka 6aHka TpaHcakumsTa
2.3. | Takca 3a u3non3BaHe Ha kapTaTta 3a TerneHe B 6poi ot 6aHkomaT Ha gpyra 6aHka B bvnrapus 6 nB. + 5% OT CTOMHOCTTA Ha
TpaHcakuusTa
2.4. | Takca 3a u3non3BsaHe Ha kapTaTa 3a TerneHe B 6poit ot 6aHkomar B Yyx6bura B EMIM' B EUR 6 nB. + 5% oT cTOiHOCTTa Ha
TpaHcakuusTa
2.5 | Takca 3a u3nonssaHe Ha kaptata 3a TerneHe B 6poi ot 6aHkomat B Yyx6uHa u3sbH EUM unn 8| 10 nB. + 5% OT CTOMHOCTTA Ha
cTpaHa ot EMI 1B BanyTa pasnuyHa ot EUR TpaHcakuusTa
2.6. | Takca 3a u3nonaBaHe Ha kapTata 3a TerneHe B 6poi ot ocuc Ha lMowieHcka BaHka 3 nB. + 4% OT CTOMHOCTTa Ha
TpaHcakuusaTa
2.7. | Takca 3a u3nonssaHe Ha kaptata 3a TerrneHe B 6poit ot apyr 6aHkoB ocuc B ctpaHata u YyxbuHal 10 niB. + 3% OT CTOMHOCTTa Ha
TpaHcakuusTa
2.8. | Takca 3an3non3BaHe Ha kapTaTa 3a npesog upe3 ePay/B-Pay kbMm gpyra nnatexHa cmetkanuny| 3%  OT  CTOMHOCTTa  Ha
APYr NaTEXeH UHCTPYMEHT TpaHcakumusTa
2.9. | Takca 3a u3non3BsaHe Ha KapTaTa 3a: (i) TpaHCakumu 3a 1% oT CcTOMHOCTTa  Ha
3anaraHus 1 xa3apT, B TOBa 4ncro v B MHTepHET; (ii) nokynka Ha MHCTPYMEHTH, TpaHcaKUusTa
NpeAcTaBnsBaLLyM anTepHaTvea Ha napy B 6poi (B TOBA YKCIO, HO HE CamO: YMMOBE B KA3WHO,
YyXaecTpaHHa BanyTa, YeKoBe, akLum, (PUHAHCOB MHCTPYMEHTM, ENEKTPOHHI Napy 1 ap.
noga.); (iii) napnuHu npesoau ¢ Kaptata kbM Apyra nnaTtexHa cMeTka U/mnu apyr nnatexeH
WHCTPYMEHT UMK noracsiBaHe Ha 3abimKeHNs No KpeauT/kpeanuTHa kapTa
2.10. | Takca npu nony4aBaHe Ha CyMu Mo KapTaTa OT 3anaraHusi 1 xasapT 1% oT CTOMHOCTTa  Ha
TpaHcakuusTa
2.11 | Takca 3a XxapT1eHO M3BIEYEHWe Mo noLara 3 ns. (c Bkn1. 44C)
2.12 | Takca 3a gybnukat Ha MECEYHO M3BNIeYEHne 3 . (c Bkn. 4AC)
2.13 | SMS nnu gpyro enekTpoHHO cbobLLeHme, nanpaliaHo ot baxkata (B npeasuaeHuTe ot ObwuTe
yCnoBus cryvan) Ha TenedoHHMs Homep Ha KapTogbpxatens 0,12 ng. (c skn. AAC)
3. Takca 3a pa3cpoyBaHe Ha TpaHCAKLMKM Ha paBHWU MeCEYHU BHOCKM
3% OT CcTOMHOCTTA  Ha
3.1. | lNpu pa3cpoyBaHe Ha 3 paBHU MECEYHW BHOCKM TpaHcaKkLmsaTa M1H. 5 nB..
4% oT  CTOMHOCTTa  Ha
3.2. | Mpwu pascpoyBaHe Ha 6 paBHU MECEYHM BHOCKM TpaHcakumsTa MuH. 10 n..

*Ycnyrata ce npegnara B u3bpaHu oyHaHCOBM LieHTpoBe Ha BaHkaTta, cnmcbk ¢ kKouTo e nybnukyBaH Ha caiTa Ha baHkara.
1 EMMN osHavaea EBponeiicko MkoHomuuecko MpocTpaHcTBo. EUMM Bkniousa ctpaHute ot EC u cTpaHuTe oT EBponeiickarta
Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnanaus, JluxteHward n Hopeerus.
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5% or cTOMHOCTTa  Ha
3.3. | Mpwu pascpoysaHe Ha 9 paBHM MECEYHM BHOCKM TpaHcaKUmsTa MuH. 15 n..
6% oT CTOMHOCTTa  Ha
3.4. | Mpu pascpoyBaHe Ha 12 paBHN MECEYHM BHOCKM TpaHcakumsTa muH. 20 ..
4. [Takcu v nMMKTKM 3a 24 Yaca 3a M3NON3BaHe Ha ycnyrata ,.JiurutanHa 3oHa 3a ekcnpecHo 6aHkupaHe”
4.1. | Takca 3a TerneHe Ha Cymm OT CMeTKa, Ha BCAKO TerneHe 0.35% ot cymara, MuH. 3 nB.
4.2. | Takca 3a BbTpeLwHOOaHKOBM NPEBOAM B NEBa MEXY CMETKM Ha ABama KIMEHTH 1.25 ne.
4.3. | Takca 3a BbTpelHobaHKOBY NPEBOAM B NEBA MEXAY CMETKN Ha €OMH KINEHT 1 nB.
4.4. | Takca 3a mexaybaHkosu naxogswy npesogn npes bBICEPA 2.50 nB.
4.5, | Takca 3a mexgybaHkoBm nsxoasium npesogm npes RINGS 16 nB.
4.6. | Takca 3a oTneyaTBaHe Ha cnpaBka/ 3BneYeHme no cMeTkal KpeauTHa KapTa 5 nB.
4.7. | Takca 3a npeBogy/ pasnnaliaHus B eBpO MEXOY CMETKM Ha ABaMa KITMEHTH 1EUR
4.8 | Takca 3a npesogu/ pasnnallaHus B eBpO MEXOy CMETKM Ha efyH KIMEHT 1EUR
4.9 | Takca 3a kpeguteH npesog B EUR, HapegeH kM ctpaHa B EWIM ¢ 06ukHOBEH Banbop 2.50 nB.
410 Takca 3a kpeauteH npesog B EUR, HapeaeH kbm cTpaHa B EWIN ¢ Banbop chluyms geH (cynep 16 8.
eKcnpec)
4.11. | MNnawiaHe Ha KOMyHaHK YCIyri U MECTHM AaHbLM 1 TakeK OT CMeTKa /Ha TpaHaakuus/ 0.25 nB.
4.12. | MnawaHe Ha KOMyHaNHW yCRyrvt 1 MECTHU AaHbLM W TakCy OT KpeauTHa KapTa bes Takca
4.13. | NlumuT 3a BHacsiHe Ha napw B 6poi No cMeTka 3000 ns.
4.14. | IlumnT 3a TernexHe Ha napym B 6poM 0T CMeTkKa 3000 ne.
4.15. | NlumuT 3a BTPELIHOBAHKOBM NPEBOAN MEXAY CMETKW HA €AMH KINEHT 25000 ne.
NTumunT 3a BbTpELHOOAHKOBM NPEBOAY MEXAY CMETKM Ha ABama KnneHTa u/unu mexaybaHKoBm
416 | npesogu 15 000 nB.
5. [JHeBHU NMMMNTK 3a TPAHCAKLMA
24-4acOB NMMUT 3a TErNeHe Ha napy B Gpon | 1000 ne.
6. MuvHMManHa MeceyHa BHOCKa
3% ot 0bWo AbmKMMaTa cyma,
MuHMmanHa meceyHa BHOCKa (NnaijaHe) MUH. 15 1B,
7. lopguweH nuxBeH NPoLEHT

FoauwWweH NUXBEH NPOLIEHT Npu NOKYMKW, NPy TerneHe Ha napu B 6poit, npu npesog ypes ePay.bg/B-Pay, 19.90%
1 Npu HauucnseaHe Ha Takeute no 1. 1.6., 1. 1.7., 1. 1.13., 1. 2.2.-2.7. BKN. 1 T. 3. no-rope.
ObesLleTeHNE 3a NPOCPOUME, U3UMCIIEHO BBPXY AbIIKMMUTE MallaHus Ha rognwHa 6asa OCHOBEH NMXBEH NPOLEHT Ha
BHb + feceT npoLeHTHK
nyHKTa

[P e 36.37%, nauncnex cvrnacHo 4n. 10.6 ot ObwuTe ycnosus npu cnegHuTe gonyckaHus: 1) makcumaneH kpeauted numut ot 3000 ne..,
YCBOEH M3LAMo Ypes TerneHe Ha napu B 6pon Ha BaHkomar Ha lMolleHcka BaHka, 2) npu roguileH nuxeeH npoueHT 19.9%; 3) HauncneHu:
TaKca 3a pasrnexaaHe Ha 3asiBreHue 3a KpeauTHa kapTa Ha OCHOBEH KapTOAbpXaTen, Takca 3a M3noN3BaHe Ha kapTtaTa 3a TerrneHe Ha
napv B 6poi; 4) nannatlaHe Ha NOCOYEHMS YCBOEH IMMUT Ha 12 paBHW N0 pa3mMep MECEYHM BHOCKM, BCska B pasmep Ha 292.74 ns. Obwa
Cyma ObJpKiMa OT KnneHTa: 3512.92 ne.

Ume u hamunua Kaptogbpxaten:

............................................................................................................................ Moanuc ............ OaTa............
WUme u pamununa Kaptoabpxaten Ha AONBbAHUTENHA KpeAUTHa KapTa:
............................................................................................................................ Moanuc ............ faTa............
WUme u amunua Mopbuuren:

............................................................................................................................ Mognuc ............ OaTa............
CnyxuTen npuen U cBepun AOKYMeHTUTE:

MM M DAMMITMIS ...ttt a e Mopnue ............ fata............
3a ,,l0pobank Bbnrapusa” All, Codmsa, no nbiHomoLue:

UME M DAMMIINA ... Mognue ............ Hara............
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