OBLLUN YCNOBUA HA ,,JOPOBAHK BBITTAPUA” ALl 3A ENEKTPOHHO EAHKOBO OBCNYXBAHE ,,UHTEPHET BAHKUPAHE” 3A UHOMBUAYAJTHU U KOPMOPATUBHU

KINUEHTHU

I.NPEOMET

1. (U3m., B cuna ot 12.09.2018 r.) HacTtosiwumTte O6wwm ycnoeums (no-gony ,O6wum ycnoeums*) ypexaat
oTHoweHusITa Mexay ,tOpobaHk Bbnrapus” Al, BnucaHa B Tbproeckus pernctsp, EMK 000694749, cbe
cefanvile n agpec Ha ynpasnenve: rp. Codus, PaitoH “Butowa”, yn.OkonospbeteH nbt” Ne 260, ¢
enekTpoHeH agpec www.postbank.bg, e-mail: info@e-postbank.bg, ¢ Jluuenans Ne 6 05/02.04.1991 r.,
n3aapeHa oT KOMNETEHTHUSE Haa3opeH opraH — bbnrapcka HapogHa 6aHka (www.bnb.bg), n Tutynapa
Ha cMeTka, A0 KOATO ce NpefocTaBs AOCTbN NOCPEACTBOM YcnyraTta, KakTo U OTHOLLEHUSITa Mexay
BaHkata u OnpaBoMoLUeHUs gbpxaTen npu npeaocTaBsHe W MNonseBaHe Ha YcnyraTa, CbrnacHo
YCIOBUSITA Ha CKIIOYEHUS] MEXAY CbLuMTe CTpaHu [loroBop 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata
LMHTepHeT GaHkupaHe”.

2. (M3m., B cuna ot 12.09.2018 r.) HactosiwmTe OBLWm ycnoswsi NpefcTaBnsBaT HepasfenHa vyact ot
[loroBop 3a npefocTaBsiHe W nonsBaHe Ha ycnyrata ,MHTepHeT GaHkvupaHe”. C uen uabsreaHe Ha
CbMHEHUe, 3a HeypeaeHuTe B Tean O6WwM ycrioBusi 1 [loroBopa 3a NpefocTaBsiHe W MonsBaHe Ha
ycnyrata ,MHTepHeT GaHkupaHe” cnyyau ce npunarat cboTBeTHUTE 0blm ycrnosus Ha baHkata 3a
KOHKpeTHaTa CMeTKa W CKIloveHusi JoroBop 3a GaHkoBa cmeTka, AOCTbM A0 KOSITO e 3asBeH 4pe3
nanonseaHe Ha Ycnyrata.

1l. ONPEOENEHUA

1. (U3m., B cuna ot 14.09.2019r.) ,,Ycnyrata ,MHTepHeT GaHkupaHe” wnu camo ,Ycnyrata® (,,e-
Postbank“) — npefoctaBsHe oT cTpaHa Ha baHkata Ha OnpaBoMolLeHUs AbpxaTen Ha AoCTbN A0
nopaabpxaHn no CmeTkaTta/CMeTkuTe cpeAcTBa MOCPEACTBOM M3MOn3BaHM oT OnpaBoMOLLEHUs
AbpXaTen TEeXHUYECKU CPEeACTBa 3a KOMyHMKaLWsl, OnucaHn B HactosiwmTte OBLUM yCroBusi, KakTo U
npefocTaBsiHe Ha BL3MOXHOCT 3a M3BbPLUBAHE Ha APYr onepauun U/vnn TpaH3akuuy, pasnopeaeHn
oT OnpaBOMOLLEHNS AbpXaTesl, BKIIIOYNTENHO Ype3 erlekTPOHHO GaHKOBO NnaTexHo 3asiBreHve, u
onuvcaHu B HacTosmTe OBLUM YCIIOBUSI.

2. ,AoroBop 3a npegocTaBsiHe M Non3BaHe Ha ycnyraTta ,MHTepHeT GaHkupaHe” (HapuyaH no-
HaTaTtbk ,JloroBop/[oroBopa’) — NMUCMEH OOKYMEHT (B TOBa YMCMO [OroBOP, UCKaHe, AaHHU U Ap.
[IOKYMEHTU, HOCELM MOAMMUCUTE Ha CTPaHUTE U KOHKPETU3MpALUM TEeXHWU npaBa W 3afbikeHWst no
ycnyrata ,/IHTepHeT 6aHkupaHe" B TOBa YNCNO U aHeKCUTe W JOMbIHUTENHN CropasyMeHUst KbM TSX),
nognucan/v ot baHkata n OnpaBOMOLLEHNUS AbpXaTen, KOUTO e u TUTYNAp Ha cMeTkaTa Unn mexay
BaHkata, OnpaBomoLLeHus gbpxaten u TUTynsipa Ha cMeTkaTa, korato TUTYNsipbT Ha cMeTka AaBa
npaBo Ha OnpaBoMOLLeHUsI AbpxaTesl Ja ce pasnopexga C HanM4HOCTUTE Mo HeroBaTa/HeroBute
cmeTKa/u ypes nonseaHe Ha ycnyrata ,MIHTepHeT GaHkupaHe”.

3. ,BbaHnkara” - ,lOpo6aHk Bbnrapus“ All, BnucaHa B TbproBckusi pernctbp, EMK 000694749, cbe
cefanvie v agpec Ha ynpaenexue: rp. Cocus, ParoH ,Butowa”, yn. "OkonoBpbeTeH nbT* Ne 260,
npepocTassilla Ycryrata Bb3 OCHOBA Ha CkItoudeHwst [loroBop u HactosiwmTe OBLm ycnosus.

4. (MN3m., B cuna ot 16.07.2018 r.) ,,TuTynAp Ha cmeTka” - AeecrnocobHO (huanyecko nuue unu
10pMaNYecKo nuLe, KoeTo MMa ckntodeH ¢ baHkaTa 4oroBop 3a HAKOS OT criegHuTe ycnyru: 6aHkoBa
cMeTka; H6aHkoBa MnaTexHa kapta u/unu goroBop 3a kpeawT. B cnyyan ye TuTynsipbT Ha cmeTka e
I0PUANYECKO NULe U AeiicTBa Ypes MbITHOMOLLHWK, AeiCTBUATa, KOMTO creasa Aa 6baaT M3BbpLIEHN
OT Hero cbrmacHo HactoswwmTe OOWM ycrnoBus, ce W3BbPLIBAT OT HEroBUS/TE 3aKOHEH/HU
npeacTaBuTen/u, CbOTB. MBIHOMOLHUK — u3nyecko/n nuue/a — B cboTBeTCTBME C obBema Ha
npeacTaBuTeNnHaTa My/M BnacT.

5. ,,OnpaBomolieH abLpxaten” - geecrnocobHo uanyecko nuue, KoeTo cbrnacHo [lorosopa mma
npaBo Ha [OCTbN W/MNKU pasnopexaaHe C HanuuyHWTe cpeacTea no CmeTkaTa, A0 pasmepa Ha
pasnonaraemara Hanmu4HOCT 1 3anoxeHust TuMUT no CmeTkaTa NocpeACTBOM Mon3saHe Ha YcnyraTa.
B cnyyaute, koraTo cCbrmacHo [loroBopa(BKIIOYUATESNIHO  CKIOYEHW  aHEKCWU/OOMbIHUTENHN
cnopasymeHusi kKbM Hero) TUTYNSpbT Ha CMeTKa e NocoYmnn noseye oT eanH OnpaBoMoLLiEeH AbpxaTen,
pasnopeabute Ha HacToswmte O6WM ycnosus, kacaelwy OnpaBoOMOLLEHUS AbpxaTen ce npunarat
CBLOTBETHO CMPSIMO BCeku 0T OnpaBOMOLLEHUTE AbpXKaTenu.

6. (M3m., B cuna ot 12.09.2018 r.) ,,CMeTKa” - BCsika cMeTKa, oTkpuTa npu baHkaTa cbrnacHo aorosop
3a 6aHkoBa cmeTka ¢ TUTynsipa Ha cMeTkaTa, AOCTbITbT [0 KOSTO TUTYNSIPLT HA CMeTKaTa U3PUYHO e
3asBun B [loroBopa. Mo oTHOLeHWe Ha NpaBaTa U 3aabikeHusTa Ha CTpaHuTe BbB Bpb3ka C BCsSka
KoHkpeTHa CMmeTKa ce npunarat npasunaTa Ha CbOTBETHUS JOroBop 3a 6aHkoBa cMeTKa, BKITIOUUTESTHO
CbOTBETHUTE 061U ycroBus Ha BaHkaTa kbM Hero.

7. ,Undpos ceptucukat”’ - TexHM4eCcKO CpPeACTBO, yAOCTOBEPSIBALLO aBTOPCTBOTO Ha eNEeKTPOHHU
[OKyMeHTW, naaageHo ot baHkaTa 3a LenuTe Ha enekTpoHHaTa uaeHTudukaumua Ha OnpasomMoLleHus
AbpxaTen npu nonssaHe Ha Ycnyrara.

8. (Mam., B cuna ot 12.09.2018 r.) ,KBanudmumpaH enektpoHeH noanuc (KEM)” — enektpoHeH
noanuc no cmmcbna Ha un. 3, 1. 12 ot PernamenT (EC) Ne 910/2014 Ha EBponeiickusi napnameHT u Ha
CbBeta ot 23 tonn 2014 rogmHa OTHOCHO eNeKTPOHHaTa UAeHTUdUKALMSA 1 yOOCTOBEPUTENHNATE YCnyrut
Npy eNneKTPOHHW TpaHCaKuMM Ha BbTPElHUs nasap U 3a oTmsHa Ha [upektusa 1999/93/EO
(,PernamenT 910/2014");

9. ,,Ckpey kapTa” - KapTa CbC cneuuanHo npeABWAEHO nose 3a oTrneyaTBaHe Ha KOHdUAeHUManHa
nHdopmauus (Koa 3a 4oCcTbN), KOATO Ce BU3yanuaupa cref eAHOKpaTHO U3TpuBaHe.

10. ,Kntoy 3a akTMBUpaHe” - KOMGUHALMSA OT reHepPVUPaHN Ha Cry4YaeH NPUHLMM CUMBONW, HeJenvma
yact oT Koga 3a poctbn Ao cuctemarta ,MHTepHeT GaHkvpaHe” (Mpy MbpBOHAYanHO BM3aHe B
cuctemara).

11. ,Koa 3a moctbn” kombBuHauWsi OT moTpebutencko MMe W napora 3a AOCTbM 4O cucTemaTta
LMHTepHeT BaHkupaHe”.

11.a. (U3m., B cuna ot 14.09.2019r.) ,CalT“ - uHTepHeT caiTa Ha baHkaTa Ha apgpec:
www.postbank.bg unu https://e-postbank.bg, 4pes koiTo BaHkaTta npegocTasa AocTbN Ao YcnyraTa “e-
Postbank” Ha OnpaBomoLLeH agbpxaTen.

12.(U3m., B cuna ot 14.09.2019r.) ,,Mo6unHo 6aHkupane” (,m-Postbank”) - cneynanHo npunoxeHve
3a MOGWITHM YCTPOICTBA, NMPEeOCTaBSALLO0 Bb3MOXHOCT 3a [0CTbN Ha OnpaBoOMOLLEH AbpxaTten Ao
Ycnyrata npe3 MO6UnHoO YCTPOMCTBO.

13. (U3m., B cuna ot 08.03.2019 r.) ,,Koa 3a MOGunHO GaHkupaHe* — reHepupaH oT OnpaBoMOLLEHNS
Avpxaten MepcoHaneH naeHtudumkaumoHeH Homep (MUH kop). Bveexaa ce 3a BXoA B NPUIOXEHNETO
Mo6unHo 6aHkupaHe u e ekBuBaneHTHo Ha ,Kog 3a goctbn” u  BriomMmeTpuyHn gaHHu".

14. (Uam., B cuna ot 14.09.2019r.) ,,BMOMETPUYHM AAHHU® — NNYHKU AAHHW, CBBP3aHU C hU3NYeckH,
HM3NONOTMYHM MU NOBEAEHYECKN XapakTepPUCTUKKN Ha OnNpaBOMOLLEHWUS AbpXaTesn, perucTpupaqn B
pesynTat Ha cneunuYHO TexHUYecko o6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha onepaLMoHHaTa cuctema
Ha Mona3BaHo MOBUMHO YCTPOMCTBO (MPBLCTOB OTNEYaTbK, NMLIEBO pasrno3HaBaHe), KOWTO MO3BOMNsBaT
VN NoTBbPXK/AaBaT HeroBaTa GroMeTpMYHa MOeHTU(dVKaLMS, NOpaan KOeTo MoraT fja Cce M3MonasaT 3a
OCbLLUECTBABaHE Ha BXOA U [0CTbN A0 (PYHKUMOHANHOCTUTE Ha npunoxeHneto MobunHo GaHkupaxe
(»m-Postbank”), koeTo e ekBuBaneHTHo Ha ,Kop 3a goctbn” u ,Kog 3a MobunHo 6aHkvpaHe”, KakTo n
3a OTKMYBaHe W ocurypsiBaHe Ha AOCTbN A0 (DYHKUMOHANHOCTUTE Ha npunoxeHweto m-Token
Postbank.

15.,,CtpanuTte” — bankata u TuTynsipa Ha cmeTkaTa, KoraTto Toi € u OnpaBoOMOLLEH AbpxaTen; unu
Bankata, Tutynspa Ha cmeTkata 1 OnpaBoMOLUEHWSI AbpxaTen, Korato TUTYNapbT AaBa NpaBo Ha
OnpaBoMOLLEHWst AbpxaTes Ja ce pasnopexaa C HarMYHOCTUTE Mo HeroBaTta cMeTka Ypes3 nonssaHe
Ha ycnyraTta ,MIHTepHeT GaHkupaHe”.

16.(HoBa, B cuna ot 14.09.2019r.) ,,CodTyepeH TokbH* (,m-Token Postbank®) e npunoxexue 3a
MOGUNHU ycTpoiicTBa (cMapTdoHu) ¢ onepaunoHHa cuctema Android wnm iOS, koeTo cnyxu 3a
yAOCTOBEpSIBaHE MAEHTUYHOCTTa Ha ONpaBOMOLLEHMS AbpXaTen v 3a NOTBbPX/AaBaHe Ha CbrmacueTo
3a U3MbIHEHWE Ha EMEKTPOHHW AUCTAHLIMOHHU MNaTeXHN U HEMMaTeXHW onepauuu, U3BbPLLIEHN Ype3
Ycnyrata ,MHTepHeT GaHkupaHe” n/vnu ypes Apyrn AWrUTanHu Kasanu 3a AOCTbN OT pascTosiHue.
AkTuBMpa ce no uckaHe Ha OnpaBoMolleHust AbpxaTten upe3 Ycnyrata ,MHTepHeT GaHkupaHe”,
BKMOYATENHO W 4pe3 basoBata dyHKuMoHanHocT Ha WHTepHeT 6aHkupaHeto. [ocTtbn Ao
NPUNOXEHNETO Ce ocurypsiea c onpefeneH ot Onpasomoluenns abpxarten MNMUH 3a CodTyepeH TokbH
unn ¢ BriomeTpnyHn aaHHU. CodTYepHUAT TOKbH He Moxe fa Gbhe MHCTanupaH Ha nosBeye OT €AHO
YCTPOIICTBO €HOBPEMEHHO. AKTUBMpaHeTo Ha CodTyepeH TOKbH Ha HOBO YCTPOMCTBO [eakTuBupa
aBTOMAaTUYHO TOKbHA Ha TEKYLLOTO YCTPOMCTBO.

17. (HoBa, B cuna ot 14.09.2019r.) ,MepcoHanusupaHo cpeacTtBo 3a curypHoct* (MCC) — Kop 3a
poctbn, Koa 3a Mo6unHo GaHkupaHe unu BUOMETPUYHM AaHHW, U3NON3BaHN CaMOCTOSITESIHO N B
KOMGVMHALMA C HsKOe OT CregHuTe [OMbIHUTENHW CcpefcTBa 3a uaeHTUdukauusi - Lindpos
ceptudukat, KBanuduumpan enektporeH nognuc (KEM) unu CodryepeH TokbH. OnpaBoMoLLernTe
AbpxaTenu, kouTto ca aktusmpanu CoTyepeH ToKbH, HAMa Ja MoraT 3aHanpes, Aa uanonasat Lincgpos
cepTtudmkat unu KEM 3a noTBbpx/gaBaHe Ha eNeKTPOHHW AUCTAHLMOHHU NNATEXHN onepaLmum.
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18. (Hosa, B cuna ot 14.09.2019r.) ,,Push HoTudUkauma“ e nsectue (HoTudMKaLms) BbB popmaTa
Ha kpaTko cbobLLeHue, KoeTo ce uanpalla ot baHkata Ha OnpaBOMOLLEHUS AbpXaTen 1 ce noka3sa Ha
eKpaHa Ha MOBWITHOTO YCTPOICTBO, Ha KOETO € MHCTanMpaHo U aKkTUBMPaHO NpunoxeHneto m-Token
Postbank. C Hero OnpaBomoLLEeHWsi AbpxaTen ce MHopMmpa, Ye ce U3BBPLLBA onepauys, U3uckealla
HEroBOTO MOTBbPXAEHWE U e Heobxogumo fda oTknoun m-Token Postbank u ga s noTebpAM.
M3BecTneTo cbabpxa UH(OopMaLms 3a onepauysita, YueTo NOTBbPXKAOEHNE Ce N3NCKBA.

19. (HoBa, B cuna ot 14.09.2019r.) ,QR koa“ npencrasnssa maTpuyeH Gapkog noa dopmaTta Ha
KBagpaT C YepHU MoAySIN BbpXy 651 hoH, B KOTO € 3akoaupaHa MHopMaLusi, KOsITO ce BU3yanuampa
npu ckaHpaHe Ha KoAa ¢ MOBUIHO YCTPOMCTBO, CHabAeHo ¢ kamepa. QR KOABT CryXu 3a kogupaHe Ha
VMHOopMaLMsATa 3a KOHKpPEeTHa onepaumsi, usBbpLUeHa Ypes e-Postbank u 3a pasunTtaHeTo 1 oT m-Token
Postbank.

20. (HoBa, B cuna ot 14.09.2019r.) ,ba3oBa cyHKUMOHanHocT Ha WUHTepHeT GaHkupaHeTo" —
ycnyra, npefoctaBsiHa oT BaHkaTta, mo3BornsiBalla OTAarneyeH OHManWH A0oCTbN [0 WHOopMaLus
OTHOCHO HaNMU4YHOCTM W OMepaLumn Mo NNaTeXHU CMETKU U MHOPMaLMs 3a APYTY NPOAYKTU W yCIyry,
npegoctaBsiHn oT baHkaTa, 6e3 BB3MOXHOCT 3a MHULMWPAHE W W3MbIIHEHUE Ha EeNIeKTPOHHU
[MCTaHUMOHHN NnaTexHu onepauun. MpeaocTassi ce NpW OHNaNH peructpauusi, cbrnacHo OBLwwm
YCIIOBUS 3@ OTKpVBaHe, BOLEHE W 3aKpuBaHe Ha GaHKOBM CMETKM Ha chusnyecky nuua B baHkara.

1l. OBLLW MONOXEHUA

1. (M3wm., B cuna ot 14.09.2019r.) TUTYNapbT Ha CMeTKa, KOWTO xenae Aa nonssa Ycnyrarta, ckrioysa
[oroBop BbB PuHaHcoB LeHTbp (PLI) Ha BaHkaTta, cnen kato ce 3ano3Hae ¢ HactosiwmTe O6WwM
ycnosus. B cnyyain ye TutynspbT Ha cMmeTka e uamyecko nuue, [JoroBopbT, KakTO U BCUYKU
[OMbITHUTENHW CrOPa3yMeHWst UMK aHEKCW KbM HEro, ako MMa TakuBa, ce MoAnucea caMo JIMYHO OT
TuTynspa Ha cmeTka. B cnyvaii ye TUTynsipbT Ha CMeTKa € opUANYECKO NuLe, TON Moxe da 6bae
NpefcTaBnsiBaH 4pe3 3akOHHUTE CW MpeACTaBUTENM WUIKU Ype3 TeXeH MbIHOMOLUHUK, KaTo B TO31
crnyyait BaHkata npuema camo CriefHUTE MbIHOMOLLHM:

1) MbAHOMOLHO C HOTapuanHO YAOCTOBEPSIBAHE Ha MOANUC UMW Ha MOAMWUC U CbAbpXaHue,
3aBepeHo OT (a) Gbnrapcku HoTapuyc cnep Mecel, man 2016r. unu (6) 3aBepeHo B Gbnrapcko
[MNNOMaTUYECKO UNW KOHCYNCKO NPeAcTaBUTeNcTBO B YyxBuHa n npeactaBeHo B baHkaTa 3a nbpsu
nbT B CPok A0 1 (eaHa) roguHa oT AaTa Ha 3aBepsBaHeTo My;

2) (Mam., B cuna ot 14.09.2019r.) MbnHomoLLHo no obpasew Ha baHkaTa, nognucaHo e4HOBPEMEHHO
OT 3aKOHHWTE NpeACTaBUTENM Ha TUTYNsiPa U YMbIHOMOLLEHOTO NULLE NPEA HEUH CyXUTer, 3a KOeTo
ce AbMku Takca cbrnacHo Tapudara i.

MbnHoMoLLHO, KOeTo He e no obpasell Ha baHkaTa, He3aBMCMO Aany e C HoTapuarHo yaoCToBepsiBaHe
Ha NoANuC UK Ha NOANMC U CbbpXaHWe UNW e noanucaHo npea cnyxuten Ha baxkata, crneasa ga
CbbpXa U3PUYHO BONeEu3siBNIEHNE 3a MoNi3BaHe Ha Ycnyrata oT MMeTo U 3a cMeTka Ha Tutynsipa, a
MbNHOMOLLHMKBT TpsbBa Aa UMa Haii-manko cneAHuTe NnpaBomMoLwms: Aa ckitoum [lorosop 3a Ycnyrata
JMHTepHeT GaHkpaHe* npu ycnoeusTa npegnaraHn ot baHkaTta v Aa MOMbAHKM M MOANWLIE BCUYKU
[IOKYMEHTU, U3NCKBAHW OT Hesl B TasW BPb3ka, B T.4., HO He camo: OGLM yCroBUS 3a eNeKTPOHHO
6aHKkoBo o6cnyxBaHe “UIHTepHeT GaHkupaHe”, VickaHe 3a pervcTpaums 3a UHTEpHeT 6aHkupaHe, [laHHu
3a notpebuten Ha MHTepHeT GaHkupaHe, Aa onpeaeny 6aHKOBU CMETKU, NMMMUTY, Ja 3asBK NpaBa Ha
pocTbn, Aa nocoun OnpasomolleH abpxaten (Motpebuten) no cmucbna Ha [JoroBopa, Aa nocouu
npaBa 3a U3BbPLUBAHE Ha MAaCUBHU U/ UK aKTUBHM OMepaLmmn KakTo 1 a NocTaBu ApYyry YCroBuUs Unn
orpaHu4eHusi, Ja CbCTaBs, NOANMCBa, NoAaBa W NonyvaBa BCUHKM HEOBX0AUMM JOKYMEHTU, KakTo 1 Aa
M3BbPLUBA BCAKAaKBM [EWCTBUS, HeobXxoaMMM 3a ckniouBaHe npekpaTsaBaHe W/MNM MpoMsHa Ha
ycnosusTa no cknioveH ¢ baHkaTta [lorosop.

MbNHOMOLLHOTO Ce MpeAcTaBs OT Mb/IHOMOLLHWKA B OPUrMHan 3aefHO C BanueH [AOKyMEHT 3a
HeroBaTa camonMyHocT. baHkaTa uma npaBo Aa noucka Aa nomny4u U3pUYHOTO NMUCMEHO NOTBBbPXAEHWE
3a BanMAHOCTTa Ha MbHOMOLLHOTO OT 3aKOHHUTE NpeAcTaBUTeNnun Ha TuTynspa, KakTo ¥ Ja U3BbpLIn
npoBepka Ha MbJIHOMOLLHOTO B PErucTpu, 0 KOUTO UMa pernameHTMpaH AocTbn. baHkaTta uma npaso
[la OTkaxe /1a Np1ueMe MbIHOMOLLIHO NPy HECLOTBETCTBUE C U3NCKBaHWSITa 1 3a paboTa C MbTHOMOLLHY,
KaTo, HO He Camo: ako Mo HeliHa npeLieHka 06XBaTbT Ha NpeACcTaBUTeNHaTa BNAcT Ha YMbHOMOLLIEHOTO
nvue He e JeduHMpaH SCHO U HeABYCMUCNEHO; ako B MbIHOMOLIHOTO € YrOBOPEHO YcroBue 3a
npekpaTsiBaHe npaBaTa Ha MbIIHOMOLLHMKA UMW YCIIOBME 3a U3MbIHEHWE, KOETO € U3BBH KOHTpona ¢
WIK aKo Mo HelHa npeLieHka cbagaBa 3aTpyAHeHWst U3BBbH 061YaltHOTO 3a OTKpUBaHe Unu obenyxsaHe
Ha cMmeTka M/Unu 3a NpefocTaBsHETO Ha YcnyraTta; ako He MOXe Aa NpoBepu MbIIHOMOLLHOTO B
CbOTBETHUTE PEerucTpu, A0 KOWTO UMa pernameHTUpaH JOCTbM; ako He MOoXe Aa NONyuu U3PUYHO
NUCMEHO MOTBBbPXAEHWE 3a BanMAHOCTTA Ha MbIHOMOLYHOTO OT 3aKOHHWTE NpPeACcTaBUTENU Ha
KnveHTa; npu CbMHeHWe 3a peAOBHOCTTA Ha MbIHOMOLLHOTO WU 3@ HEMPaBOMEPHU AEWCTBUS Unn
Opyro nogo6Ho.

BaHkaTa oTkasBa Aa npveme MbIHOMOLLHO 3a LieniMTe Ha ckriodBaHe Ha [loroBop, B crnydaii Ye 6bae
NUCMEHO YBeJOMEHa MO YCTaHOBEHWS| OT Hes pef, Ye MbIHOMOWMATA Ha MbIHOMOLHUKA Ca
npekpaTeHn Ha HAKOE OT OCHOBaHUSATa, MOCOYEH B 3aKOH WU B CAMOTO MbIIHOMOLLIHO Hanpumep: npu
OTTernsiHe Ha MbHOMOLLHOTO OT TUTYnsipa, Npy OTKa3 OT CTPaHa Ha MbIHOMOLLHWKA, NPU CMBbPT Ha
MbAHOMOLLHMKA UMK NPU NOCTaBSHETO My Nof 3anpeLleHne, ¢ NpekpaTsBaHe Ha IopUaMYeckoTo nuue,
koeTo e TuTynsip Ha cmeTKaTa, KakTo U C U3TU4YaHe Ha onpeaeneHnsl B MbIHOMOLLHOTO CPOK U npu
peanuavpaHe Ha npaBaTa, JafeHW C MbIHOMOLHOTO. MUCMEHO yBeaoMNeHMe 3a OTTerNsiHe Ha
MBbIIHOMOLLIHO MOXe Aa 6b/le HanpaBeHO OT 3aKOHHWTe npeacTaBuTeny Ha TuTynsipa Ha CmeTkaTa ¢
JIMYHO siBSIBaHE BbB BCEkN (PUHAHCOB LieHTBbP Ha BaHkaTa.

2. (M3m., B cuna ot 12.09.2018 r.) [loroBopbT crieABa Aa ce noanvie oT TuTynspa Ha cmeTkaTa, korato
Toi e n OnpaBOMOLLEH AbpxaTten; unu ot TuTynspa Ha cmeTkata u OnpaBoOMOLLEHUS AbpxaTen,
Korato TUTYNsipbT AaBa npaBo Ha ONpaBOMOLLEHVSIT AbpXaTen Aa ce pasnopexza ¢ HanM4yHOCTUTe Mo
HerosaTa CmeTka ypes nonssaHe Ha Ycnyrata, kKakTo u oT npeacraButen Ha baHkata. B cnyyauTe, B
kouTo TUTyNspbT AaBa npasBo Ha OnNpaBOMOLLEHVS AbpxaTen Aa ce pa3nopexaa C HalM4YHoOCTUTE No
HeroBaTa CMmeTka 4pes nonsBaHe Ha Ycryrata, TuTynsipbT ynbnHomollaBa baHkata u paBa
cbrnacveTo cu TS Aa npefdoctaBst U Ha OnpaBOMOLLEHUS AbpxaTtes MHOPMaLUWsi Mo CbOTBETHUS
poroop 3a GaHkoBa cmeTka Mexay Tutynspa u Bawkata w/unu [oroBopa, 3a W3BBbpLUEHUTE
nocpefcTBoM YcnyraTa onepauvu/ TpaH3akumum, Kakto u apyra MHgopMaLmsi OTHOCHO HanUYHOCTUTE 1
nBmxeHneto no Cwmetkata/ CmeTkute, koATO MHoOpmauus npeactasnssa 6GaHkoBa, cnyxebHa,
npochecvoHarnHa TaiHa unu pyra perynupaHa nHhopmauysi.

3. [loroBopbT BMK3a B cuna Npuw NoanucBaHeTo My.

4. Mpw noanuceaHe Ha [orosopa ot CTpaHuTe, BaHkaTta npegocTass Ha ONpaBoOMOLLEHVS AbpXKaTen
Ckpey kapTa, KoATo ce akTuempa ot baHkaTta fo 2 (ABa) paboTHu gHM € uen focTbN fo Ycnyrata.

5. Ycnyrata npefocTtaBsi Bb3MOXHOCT Ha OnpaBoMOLLEHVs AbpxaTen fa nomnssa npoaykTv U ycryrm
Ha BaHkaTa NoOCcpeAcTBOM pa3fMYHM KaHanu 3a [ocTbn (MOCPeACTBOM W3NON3BaHUTE OT Hero
TEXHUYECKN CPEACTBa 3a KOMYHUKaLms, onucanu B yn. V.3 ot HacTosiwmTe O6LWM yCnoBust), @ UMEHHO
npe3 Cainra Ha baHkaTa v npea npunoxernneto MobunHo 6aHkupaHe.

6. OnpaBOMOLLEHMAT AbpXaTen MMa Bb3MOXHOCT [a MOn3Ba pasfiMyHK YCIyrvi, B 3aBUCHMOCT OT
n3bpaHusa kaHan 3a 4oCTbN, KaKTo crneaga:

6.1. Mpes Carita:

6.1.1 NacueHu npasa:

a) [la nonyyaBa B pearHo BpeMme MHGOPMaLMsi B €MeKTPOHEeH BWA 3a HanuyHocT no CmeTkarta/
CwmeTkuTe, B cnyyan Ye OnNpaBoMOLLEHUST AbpKaTen nMa NoCoYeHV TakvuBa Npasa Npu perucrtpauusTa
3a Ycnyrara.

6) Mpu HanKnuve Ha CbOTBETHM NpaBa - 4a MoMy4aBa B peariHo Bpeme WHOopMaLisi B eNEKTPOHEH BUA
3a ABvxeHusi no CmeTkaTa, BKMioYBalla onepauun/TpaH3akLmm B XpOHoMornyeH pef, kato baHkata, B
3aBMCMMOCT OT CbOTBETHOTO MUCKaHe MOXe Aa NpefocTaBs MHdopmaumsTa B crneaHute dopmatu: .pdf,
.doc, .docx, .xIs;

B) (M3m., B cuna ot 12.09.2018 r.) [la nonyyaBa B eNeKTPOHEH BUA MHOpPMaLMs 3a BanyTHU KypCOBe;
r) (M3m., B cuna ot 14.09.2019r.) [la nsBbpLUBa NpomsiHa Ha Koaa 3a gocTbn 3a YcnyraTa, fa aktuempa
yBeaomnenus Ypes SMS unu enekTpoHHa nolla OTHOCHO BXOA B cuCTemarta, NpoMsiHa Ha BXOOHU
napameTpu u MNCC. C nognuceBaHe Ha [loroBopa TUTynspbT Ha CMeTka [aBa CBOETO W3PUYHO U
6eaycrioBHo cbrrnacvie OnpaBOMOLLEHWSIT ObpXaTen Aa akTuBMpa/deakTuBupa MOCOYeHWUTE B
NpeaxoAHOTO 3peyeHne YBeAOMIIEHUS, KaKTo U AeKnapupa, Ye e CbIMaceH W Liie noeme 3annallaHeTo
Ha HeobxoMM1Te TakCh 1 KOMUCUOHM B Ta3n BPb3Ka;

n) (Uawm., B cuna ot 12.09.2018 r.) [la nonyyasa nHcdopmMauus 3a:

o [1e6uTHu KapTy;

o KpeauTHu kapTu — cTaTyc, KapToAbpXaTes, HoMep Ha kapTa, BanMaHOCT, TEKYLLO canfo no kapraTa,
TUMUTYN, MECEYHO U3BMEYEHNE U NCTOPUST Ha TPaH3aKLMUTE;
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e [lenosunTu - BUA, CPOK, AaTa Ha Nagex 1 ap.

KpeauTun - HamM4HOCT 3a ycBOsiBaHe, Lien M BanyTa Ha kpeauTta, cyma U [JaTa Ha OTKpuBaHe,
noracuTeneH nnaH (BKM. KpaeH Nagex 1 JaTta Ha noracutenHa BHOCKA), M3BecTABaHe 3a NPeAcTosLN
NOAHOBSABAHUA Ha KPeAWUTHa NHUS 1 0BbpAPadT, MHOPMaLIMSA 3a 3aCTPaXOBKY.

6.1.2 AKTUBHM NpaBa:

a) [la faBa Mo eneKkTPOHeH MbT HapeXAaHWsi 3a KpeAUTHW NMPEeBOAM Mexay CMeTkv Ha TuTynsipa B
BaHkata unu B apyra/v 6aHka/v B cTpaHata 1 Yyx6una;

6) [la naBa No eneKTPOHEH MbT HapeXaaHWst 3a KpeAUTHY NPeBoM N0 CMEeTKU Ha TpeTu Nuua B BaHkaTta
unu B apyra/v 6aHka/v B cTpaHaTa v Yyx6uHa;

B) [la AaBa no eneKkTpoHeH MbT HapeXAaHWs 3a NPeBoAN KbM BlofhkeTa/ M3MbIHEHVe U HapexaaHus 3a
[VPpEKTeH [ebuT;

r) [la nopaBa no eneKkTPOHEH MbT HapeXaaHWsi 3a M3BBbPLUBAHE HA MAacoBM NMalLaH1s B fieBa Ha Crncbk
OT MoJlyyaTenu ¢ 4HO NNaTEXHO 3asiBMeHre (KaTo Tasn Bb3MOXHOCT € HannyHa camMo OTHOCHO CMeTkM
Ha TUTynsipu — topuandecku nuua). C noanMcBaHe Ha NNaTeXHOTO 3asiBMeHVe ce NogaBaT HapexaaHus
3a BCYYKM NPEBOAM, CbbpXally ce BbB BXOAHWS baiin 3a MacoBo nnallaHe.

n) Oa usBbpliBa nokynko-npogaxba Ha Banyta (npeBanyTupaHe) mexay CmeTku Ha Tutynspa Ha
cmeTka B baHkara;

e) [la faBa 3asiBKV 3a TErneHe Ha Cyma Ha kaca;

X) (M3m., B cuna ot 14.09.2019r.) [Ja uv3BbplIBa KOMYHaNHU nnawaHus (3a nnawaHe Ha
eneKTPoeHeprusi, BoAa, MHTEPHET YCryru, TONMWHHA eHeprus, kabenHa/catenutHa TB v apyru cxoaHu
Ha MOCOYEeHNUTE) KbM OMpPEeAeNneHn AOCTaBYMNLM Ha MOCOYEHWUTE YCMYTW, KakTO W MrallaHWsi Ha MECTHU
[aHbLM 1 Takcy KbM onpeaeneri obLmHK, oT CMeTka (pasnnaliatenHa unm cnecToBHa) Unu kpeauTHa
KapTa. HanumyHute [OCTaBYMLM HA KOMyHANHW YCNYTW, KakTO U CbOTBETHUTE OBLLMHM Ca NOCOYEHN B
CbOTBETHOTO MeHIo Ha CaiiTa.

3) [la nonyyaBa cnpaBka B eNEeKTPOHEH BuA 3a onepauuuTe no CMeTkaTa, U3BbPLUEHW NPU U3Mon3BaHe
Ha YcnyraTa, BKNioyBalla cyma, B BanyTa, fata v yac, cTaTyc, TUM npeBof, norny4yarter, OCHOBaHWe,
6opaepo, Banbop, a Cbllo 1 Bb3MOXHOCT 3a pasnevaTBaHe Ha cnpaBkaTa B criegHuTe cdopmartu: .pdf,
.doc, .docx, .xIs

1) [la noaaBa no eneKkTpOHEH MbT 3asBKM 3@ OHNalH (OT pPa3CTOsHWE) OTKPMBAHE Ha CMeTKa/u, 3a KoUTo
BaHkaTa e npefBuauna TakaBa Bb3MOXHOCT.

1/ [la ycBosiBa/ noracsiBa oTrnycHaT My oT baHkaTa kpeauT npu cnaseaHe ycrioBusiTa Ha Jorosopa 3a
KpeauT.

k) [la nogaBa No enekTPOHEH MbT 3asiBKM 3@ OHMaWH NPOMsIHA Ha NIMMWUTU MO CMETKa - MakcumaneH
pa3smMep Ha eAnHMYeH NpeBos (MMMWT 3a TpaH3aKLMs) M MakcumarneH obLy pasmep Ha npesoauTe, KOUTO
Morat Aa 6b4aT N3BbPLUBAHU B PaMKUTE Ha eIHO AEHOHOLLME (OHEBEH NMUMMT).

n) (MpemecTtena, B cuna ot 12.09.2018 r.) [la n3bpLUBa BanyTHU CAenku — obMsHa Ha BanyTa unu
BanyTHU NPeBOAW MeXay CBOM CMETKM W MO CMETKM Ha TPeTu nuua B cbluaTta unu B apyra 6aHka no
CbOTBETHUS NPUMOXUM BasyTeH Kypc — NOCOYeH B cucTemata u Ha Caiita unu, korato e npurioxmumo,
M3pnYHO foroBopeH Mexay CTpaHuTe. Ycnyrata e AOCTbIHA 3a lopUan4eckn nuua.

6.1.3. (M3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpXaTen Moxe Aa nocouu (oTopuaupa)
MOGWITHO YCTPOCTBO KaTo AOBEPEHO NpU JOCTBN A0 cucTemaTa Ha CaiTa 1 fa NoTBbPAN CbIMacueTo
Cu 3a oTopu3MpaHe 4Ypes TOKbH, ungpoB ceptudumkat unu KEM. C oTopusupaHeTo ce paspellasa
pocTbnbT Ao Yenyrarta no un.6.2, 6yksa r) ot HactoswmTe OGLUM YCNOBUS, NOCPeACTBOM KaHana Ha
Mo6unHo 6aHkupaHe, Npe3 NOCOYeHOTO KaTo JOBEPEHO MOBUITHO YCTPOICTBO. CPOKLT Ha OTOpU3MpaHe
Ha [afeHo MOBUIHO YCTPOMCTBO M3TMYA C U3TUYAHETO Ha CPOKa Ha BanugHOCT Ha CPEACTBOTO, Ypes
KOETO e NOTBbPAEHO CbINAacKeTo 3a OTOPU3NPaHeTO My. ONPaBOMOLLEHUAT AbpXaTen MoXe Mo BCSKO
BpeMe [a MPOMEeHU CTaTyTa Ha OTOpU3NPaHOTO MOGWIHO YCTpoiicTBO npes CaiiTa kaTo: npemaxHe
fafeHo MOGMMHO YCTPOMCTBO OT OTOpU3MpaHWTe YCTpoiicTBa, Grnokvupa [ocTbna A0 KaHana Ha
Mo6unHo GaHkvpaHe OT [JafeHo YCTpoWcTBO, oT6rnokupa goctbna Ao MobunHo GaHkvpaHe oT
610KMpaHO MOBUIMHO YCTPOMUCTBO W [a W3TpUe JafeHOTO YCTPOWCTBO OT CMUCHKA Ha [JOBEpeHuTe.
CTpaHuTe ce [OroBapsT, Ye nojafeHnTe pasnopexaaHisi Npes 0TopU3MpaHo MOBUIHO YCTPOICTBO Lie
ce cunTart 3a noganucaHn oT ONpaBoMOLLEHNS AbpPXaTen, 0TOpU3Mparn yCTpoWcTBOTO.

6.1.4 (U3m, B cuna oT 14.09.2019 r.) OHNnaiH OTKpUBaHe Ha CMeTKM (OTKpUBaHE OT Pa3CTosHUE).

a) 3a Hakou cmeTku BaHkaTa npeaBwxaa Bb3MOXHOCT U 3@ OHNawnH (OT pa3cTosiHUE) OTKPUBAHE;

6) MpaBo 3a oHnaiH (OT pPa3CTosiHWE) OTKpMBAHe Ha cMeTka/ M uma TUTynspbT 1, KoraTto Toi e
usndecko nuue u cbBnaaa ¢ OnpaBomoLLeHNs AbpxaTten. HoBooTkpuTaTta oHnaiiH (OT pascTosiHue)
cMeTKa BMHarM e C akTWBHW Npaea, B CryyauTe, koraTto TUTynsipbT i e ¢uandecko nuue (B T.u.
pdevictBawo kato ET wnm ynpaxHsBawo ceobogHa npodecusi) u cbBnaga ¢ OnpaBoMOLLEHUS
abpxaten.

B) (M3m., B cuna ot 16.07.2018 r.) MpaBo 3a OHMaiH (0T pa3cTosiHWe) OTKpUBaHe Ha cMeTka/ u oT
TbProBCKW APY>KECTBA U €AHONMUYHW ThProBLM, PErMCTpUpaHn B ThProBCcku perncTbp U perncTsp Ha
ropuanyeckuTe nuua ¢ HectonaHceka uen (TPPHOJMHLL) v oT nuua ynpaxHseaim cso6oaHn npodecum
ce npepoctaBs Ha OnpasomolyeH/ U gbpxaten/ U No U3PUYHO MUCMEHO UCKaHe Ha TuTynspa Ha
cMmeTKaTa, HanmpaBeHO BbB (PMHAHCOB LEHTbp Ha BaHkata. pu onpefensHe Ha npasaTta Ha
OnpaBoOMOLLEHN AbpXaTenu 3a CMeTKW, KOWTO Lie GbAaT OTKPUBaHW OHMalH (OT pa3cTosiHue) ca
Bb3MOXHM [1Ba BapuaHTa:

Ba) (M3am., B cuna ot 12.09.2018 r.) TUTynsipbT onpefens npasaTa kaTo npasu u3bop mexay npaeata,
NpefocTaBeHn Mo Beye CbLUECTBYBALM HEroBM CMETKM OT CbluMsi TWM, KOMTO ca aGoHupaHu 3a
Ycnyrarta. MpaeaTa Ha OnNpaBoMoLLEeH AbpXaTes No CMeTKW, KOUTO Ce OTKPUBAT OHMNaMH ca MOEHTUYHU
¢ npaBata o n3bpaHata oT TuUTynsipa CbLLECTBYBaLLa CMeTKa OT CbLLUMS TWM.

B6) KoraTo HsiMa CblUecTByBallla CMeTka OT CbLLsi TWM, MpaBaTa, KoWTo MoraT Aa ce NpefoCTaBsAT Ha
OnpaBoOMOLLEHV AbpXaTenu, KOUTO UMaT 3asiBeHO OT TUTYnsipa NpaBo 3a OTKPUBAHE Ha CMETKU OHNaWH
(OT pascTosiHMe) Mo Tean HOBOOTKPMBaHM CMETKM MoraT Aa 6baaT caMo NacuBHY.

r) (M3m., B cuna ot 14.09.2019 r.) loroBopuUTe 1 JOKYMEHTUTE, He06X0AMMM 3a OHNalH (0T pa3cTosiHue)
OTKpMBaHe Ha cMeTka ca no obpaaell Ha BaHkaTa 1 ce NoANMCBAaT eNeKTPOHHO Ype3 CrieAHUTe CpeacTBa
3a enekTpoHHa waeHTUdMkauusa: TuTynapbT Ha cmeTkata nognucea ¢ KEM, uuato npaBHa cuna
CbIMACHO NPUNOXMMOTO 3aKOHOAATENCTBO € PaBHOCTOMHA Ha cCaMopBbYeH noanuc, a baxkaTta noanucea
4ypes enekTPOHEH NOANMUC 3a copTyepeH unu nHdopmaumoHeH obekT ¢ TuTynsp ,HOpobaHk Bwnrapus®
Al v aBTOp — aMMHUCTPATOP — YMbITHOMOLLEHO NuLe, koeTo CTpaHuTe yroBapsiT, Ye B OTHOLLEHUSITa
UM LLie UMa cunaTa Ha caMmopbyeH noanuc unm ypes KEM.

n) CMeTka OTKpUBaHa OHMaWH (OT Pa3CTOsIHME) Ce CuYMTa 3a OTKpPUTa Cref [ABYCTPAHHO E€MNEeKTPOHHO
NoANMCBaHE Ha CbOTBETHUSI [JOTOBOP 3@ Hest Ype3 nocoyeHuTe B Hactosimte O6WM ycrnosust
eNeKTPOHHM Crocobu 3a MAEHTUdMKALUSA 1 NOANMCBaHE.

e) OTkpuBaHe Ha cMeTka OHMaiiH (0T pa3cTosiHKUE), KOSTO U3NCKBA 3aXpaHBaHE CbC CyMa € Bb3MOXHO
camo B cryyauTe, korato TWUTynspbT Ha cMeTkaTa pasrnonara CbC cymata no Apyra CBOs
cbliecTByBalla B baHkaTa cMeTka B CbllaTa BanyTa, MOXe [a ce pasnopexza ¢ Hest 6e3 orpaHuyeHust
(BKM. HAMa HanoxeHW 3anopu, 6NokMpoBkK, Ap.nofobHM), cmeTkata e AobaBeHa B npoduna my 3a
MHTepHeT GaHk1paHe 1 e HanpaBeHo HapexaaHe 3a AebuTupaHe Ha cymaTa 3a 3axpaHBaHe Ha OHNanH
(oT pascTosiHue) oTKkpuBaHaTa HoBa CMeTka eJHOBPEMEHHO C OTKPUBAHETO M.

) BaHkaTa ma npaBo @ HanoXwu orpaH4eHne Ha 6posi 3asiBkM 3a OTKPUBaHE Ha CMETKW OHMaliH (oT
pascTosiHue) Ha MeceyHa 6asa, ¢ Len usbsrsaHe Ha 3110ynoTpebu unm no Apyrv NPUYMHK, MO HelHa
npeLeHka.

3) 3a BCUYKM HeypeaeHW nornoxeHusi B HactoswmTe OBLM YCroBKUSi OTHOCHO OHNAaNH OTKpPUBAHE Ha
cMeTkn (OTKpVBaHe Ha CMETKM OT pa3CTOsiHWe) ce mpunaraT pasnopefdute Ha OBwuTe ycrioBus 3a
OTKpUBaHe, BoAeHe U 3akpuBaHe Ha 6aHkoBM cMeTku Ha dmanyeckn nuua B ,HOpobaHk Bunrapus” AL
Unn cboTBeTHO Ha OBLMTe ycrnoBWs 3a OTKPMBaHE, BOAEHe U 3akpuBaHe Ha GaHKOBM CMeTKW Ha
cTonaHcku cybekTn u apyru lopuandecku nuua B HOpobaHk Bbnrapus® All, npunoxumute Tapudu Ha
Bankata u Jluxeenus 1 6oneTuH.

6.2 MNpe3 npunoxexHneto MobunHo 6aHkupaHe:

a) CeoGoaeH poctbn Ao obwa uHgopmauus 3a BaHkaTta, GaHKoBM NPOAYKTW, YCMNyrW, akTyanHu
npomouun u ap. Mpu ceobogHua goctbn, OnpaBOMOLUEHUST AbpXaTen HAMa fa nonydvasa
VHdopmaums 3a GanaHc M [BWXEHWE MO CMEeTKU W MHGopMauust 3a Apyru GaHKOBM MpomyKTH,
u3ronasaHu ot TuTynsipa.

6) (MN3m., B cuna ot 14.09.2019r.) Cnen naeHTudUumpane ypes ,Kop 3a goctbn, ,Koa 3a mobunHo
6aHkupaHe" nnu ypes ,briomeTpuyHn AaHHK”, MOBUNHOTO NPUNOXEHMUE Lie OCUrypu MHdopMaLms 3a
BCWYKM PErvicTpypaHi CMeTKV U NpoaykTh Ha TuTynsipa B IHTEpHET GaHKMpaHeTo C MacvuBHUTE npaBa
no cMucbna Ha T. 6.1.1 no-rope (c u3knoYeHre Ha npaeata no 7. 6.1.1, 6ykea ,B“);

B otgenHu cnyvan, B JoNbiHEHUE KbM WMHAEHTUdMKaLMATa NO NPeAxoAHOTO u3pedenue, BaHkata
MOXe [la N3ucka JOMbIIHUTENHa naeHTUdMKaLus Ypes eHOKpaTeH koj, nsnpateH Ype3 SMS nnu ypes
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aBTOMaTUYHO rMacoBo obaxaaHe Ha MobuneH TenedoHeH Homep, NpeaocTaseH oT OnNpaBoMOLLEHMUS
nbpxaten/ Tutynspa Ha cmeTka Ha baHkata, cbrnacHo [lorosopa.

B) (M3m., B cuna ot 14.09.2019r.) Cnea waeHtudmumpare ypes ,Koa 3a gocten, ,Kop 3a MobunHo
6aHkupaHe”, unu ypes ,BuomeTpuyHn gaHHK”, ONpaBOMOLLEHUAT AbpXKaTen e MMa Bb3MOXHOCT fAa
M3BBLPLUBA CleAHUTE onepaLmm:

[la noaaBa No eneKkTPOHEH MbT HapeXAaHWs 3a KPeAUTHW NPEeBOAN MeXay CMeTKU Ha TuTynsipa B
BaHkaTta, BKM. 3a noracsiBaHe Ha 3agbMmKeHWsi 0 KPeAUTHM KapTu Ha TuTtynspa.

[la n3BbpLIBA KOMYHaNHK NNalaHKs (3a 3annallaHe Ha enekTPOeHeprus, Boaa, MHTEPHET yCryru,
TOMMMHHA eHeprus, kabenHa/ catenuTHa TB W [ApyrM CXOOHM Ha MOCOYEHUTE) KbM OMpenenieHn
[I0CTaBYMLM Ha NMOCOYEHUTE YCIYrU, KakTo U MralaHusi Ha MECTHU AaHBLM U TakCW KbM OMNpeaeneHun
06LmHKM, oT CmeTKa (pasnnalyaTenHa Unu cnecToBHa) UKW KpeauTHa kapTa. Hanuynute gocraBuvum
Ha KOMYHanHU YCNyrii, KakTo U CbOTBETHWTE OGLIMHM Ca MOCOYEHW B CbOTBETHOTO MEHI Ha
npunoxeHuneto m-Postbank.

r) (M3m., B cuna ot 14.09.2019r.) Cnen naeHTudmumpane ypes ,Koa 3a goctsen”, ,Koa 3a mobunHo
6aHkupaHe” unu ypes ,BUoOMETPUYHM AaHHK" 1 cref kaTo AafeHOTO MOBUITHO YCTPOMCTBO € NOCOYEHO
KaTo JOBEPEHO, N0 CMUCHNA Ha T. 6.1.3 no-rope, ONpPaBOMOLLEHWST AbpXKaTen Le MMa Bb3MOXHOCTTa
[la Hapexxaa Mo enekTPOHEH MbT KPeAUTHU MPEBOAM B FieBa U BanyTa Mo CMeTKV Ha TpeTu nuua B
BaHkaTa unu B nesa kbM Apyra/ u 6aHka/ n B cTpaHaTa ¢ MakcumaneH numut ot 3000 BanyTHU eanHuLm
3a Bcsika CMeTKa, 3asBeHa B YcnyraTta 3a 24 yaca.

7. N360pbT OT Bb3MOXHOCTUTE — aKTUBHU W/ MW nacuBHM onepauuv no CMeTka/m u npoMsiHaTa UM ce
n3BBbPLLUBA OT TuTynsipa Ha CMeTka npu ckniouBaHe Ha [loroBopa BbB (PMHAHCOB LIEHTbP Ha baHkaTa.
7.1. (U3m., B cuna ot 12.09.2018 r.) MNpu 3asBsiBaHe Ha AOCTbN Ype3 YcnyraTta Ao kpeauTHal u kapTal
n, usnageHal n ot baHkaTta, Bb3MOXHOCT 3a M3BbPLUBAHE Ha aKTUBHM OrnepaLuy ce NpeaocTaBs caMo
B cryyan ye OnpaBOMOLLEHUST AbpxaTen Ha Ycnyrata cbBnaga ¢ OnpaBOMOLLEHWS AbpXaTen Ha
cboTBETHaTa KpeauTHa kapTa, OCBEH ako KapTogbpxaTensT Ha KpeauTHaTa kapTa He 3asiBu U3pUYHO
1 nucmeHo npepn baHkata, ye kenae Aa M3BbpLUBA Ype3 Ycryrata camMo MacuBHU onepauuu no
KpeauTHaTa kapta. OnpaBomoLLeHN gbpxaTenn BbB Bpb3ka C YcnyraTa, KOUTo He ca OnpaBOMOLLEHN
[ObpXaTenu Ha kapTaTa, He MoraT ja UMaT akTUBHW NpaBa Mo KPeAUTHK KapTu.

8. TUTynsipbT Ha cMeTka crneABa Aa nocoun B [loroBopa (aHekcu/ [OMbAHUTENHU CNOpa3yMeHUst KbM
Hero) cuanyecku nuua — OnpaBoMOLLEHN AbpXaTenu, KoMTo Aa uMaT NpaBo Ha AOCTbN Ao YcnyraTa,
CwmeTkaTa/Te, 10 KOUTO BCEKM OT TSIX LLie Ma NPaBO Ha JOCTbI, CbOTBETHUSA 06XBAT Ha AOCTLM 3@ BCEKU
OnpaBoMOLLEH AbpXaTen — NackBHU W/ UMW aKTUBHW NpaBa, Bb3MOXHOCT 3a Cb3fjaBaHe, noan1csaHe
W u3npaljaHe Ha NpeBOAW, KaKTO U obma mMakcumaneH pasvep Ha 6eskacoBu npesBoau, KOUTO
CbOTBETHUAT OnpaBOMOLLEH AbpXaTesn, CbOTBETHO rpyna oT OnpaBOMOLLUEHU AbpXaTenn Moxe
M3BbLPLUBA 3a onpeferieH BpemMeBu nepuop (MumuT 3a OrnpaBOMOLLEH AbpXaTen/MMuT 3a rpyna
OnpaBoMoLLEeHN AbpxaTenu), ako Takbe e onpeaeneH. PasmepbT Ha nummtute 3a OnpaBomoLLeH
AbpxaTen no npeaxoAHOTO W3peyveHMe He MoXe [a HadBuwaea onpefeneHute/ NpoMeHeHuTe
CbINacHO YTOBOPEHUTE B HACTOSALLMS pasfen AHEBHU JIMMUTI/ JIMMUTY 3a TpaH3aKLus.

9. KnneHntn, kouto ca Tutynapu Ha cmeTku B baHkaTa unu Kaptogbpxatenu Ha kpeawTHa kapTa,
nsgageHa ot baHkaTa, maT BB3MOXHOCT Aa ce peructpupaT 3a 6asoBaTa (PyHKUMOHAMHOCT Ha
WHTepHeT GaHkmpaHe 6e3 cknioueaHe Ha [loroBop 3a npefocTaBsHe W Mon3saHe Ha ycryraTa
LMHTepHeT GaHkupaHe”, No npoLeaypa 1 Npu YCrnosus, onncaHa noapo6Ho cboTBeTHO B OBLUM ycrnosust
3a OTKpMBaHe, BOAEHE W 3aKpMBaHE Ha CMETKM Ha uanyecku nuua B HOpobaHk Bbnrapus” AQ u B
O6ww Ycnosusi Ha tHOpobaHk Bbnrapua” ALl 3a usgaBaHe M U3nNon3BaHe Ha KpeauTHU kapTu VISA,
Mastercard n American Express.

10. TuTynspbT Ha cMeTka e ANbXeH fda uHAvBMAyanusupa B [loroBopa (CbOTBETHO B aHekcw/
[OMbIIHUTENHM cropa3yMeHust KbM Hero) OnpaBoOMOLLEHNTe AbpXaTenu, KaTo Noco4n TpUTe UM UMeHa
W eVHEH rpaXkaaHCckn HoMep, CbOTBETHO [ja MOCOYM aHanorMyHu JaHHu 3a OnpaBoMOLLEHM AbpXKaTen
— YyXAecTpaHHU usnyecku nuua.

11. YcnyraTta Moxe [a ce nonssa camo Mo OTHOLLEHUE Ha U3pUYHO nocoyeHaTa B [loroBopa CmeTka/
CMmeTku 1 npu ycnosusita, otoenasanun B [JoroBopa. Korato B o6xBaTta Ha Ycnyrata ca BKIIOYEHU W
aKTVBHW NpaBa, onepauuuTe ce Npuemar W U3BbPLUBAT, AOKONKOTO Ca MPUIIOXUMM 3a KOHKpeTHaTa
CmeTka (no-cneumanHo AenosnTHa WM CrecToBHA) CbIMacHO A0roBopa 3a CboTBeTHaTa GaHkoBa
cMeTKa, CKIoYeH oT TUTYnsipa Ha cMeTka.

12. TuTynsipbT Ha CMeTKa MOXe Aa U3BbpLUBA NpekpaTsiBaHe Ha peructpauusita Ha OnpaBoMoLLeHn
AbpXaTenu 3a u3nonssaHe Ha Ycnyrata 4pes NoanucBaHe W nofaBaHe BbB (PUHAHCOB LIEHTBLP Ha
BaHkaTta Ha HeobxoaummuTe JOKyMeHTM no obpasel, Ha BaHkaTa, KakTo U Aa NPOMeHs u/ Unu oTMeHs
npaBarta, obxBaTta 1 MMMUTMTE UM 3a JOCTBHI, CbLLO Taka Aa U3KIOYBa JOCTBI 40 NPOAYKTY cref KaTo
nogaze BbB (PMHAHCOB LieHTbp Ha BaHkaTa CbOTBETHUTE JOKYMEHTU Mo obpasel Ha BaHkata w/vnu
(cbobpasHo cnyyast) noanuLLe CboTBETHUS aHeke. Becekn OnpaBoMoLLieH AbpxaTen Moxe Aa U3BbpLuBa
npekpaTtsiBaHe Ha peructpauusita cu 3a usnonssaHe Ha Ycnyrata, cnej kaTto nognuiie v nogane Bbs
(bMHaHCOB LeHTBbP Ha BaHkaTa CbOTBETHUTE JOKyMeHTW nMo obpasel, Ha BaHkata. B nocoyexuTe B
NpeaxoAHUTE U3peyeHust criydan M (CbobpasHo crnyyasi) cref CkrlouBaHe Ha HeobxogumuTe
[IOMbITHUTENHW cCropa3yMeHus/ aHekc, CbOTBETHO cref NoAaBaHe Ha HeoGXOAUMUTE [OKYMEHTU BbB
hbuHaHCOB LEeHTbp Ha BaHkata [JoroBopbT ce cuMTa 3a M3MEHEH OTHOCHO MOCOYEHWUTE Mo-rope
obcTosTerncraa.

13. C uen nosulLaBaHe Ha CUrypHOCTTa Ha YcryraTa v orpaHu4aBaHe Ha pucka OT W3BbpLUBaHe Ha
HeoTopu3MpaHa TpaH3akuus TUTynspbT Ha CMeTKa MOXe Aa Oonpeaenu MakcuMarneH pas3mep Ha
e[IMHVYeH NpeBof (NMMUT 3a TpaH3aKLUMs), KaKTo U MakcumarneH obLy pasmMep Ha npeBoauTe, KOUTO
MoraT Ja 6bJaT N3BbpLUBaAHN B paMKUTE Ha €4HO AEHOHOLLME (SHEBEH NMUMUT).

C ornep nocturaHe Ha LenuTe no npeaxogHoTo uapedvenne baHkaTa Mma npaBo eaHOCTpaHHO Aa
BbBEXJa W/Mnu npoMeHs (BKMIOYMTENTHO, HO He caMO Aa yBenuuyaBa Mo CBOE YCMOTpeHue crep
oTnpaBeHa [0 Hest MonGa oT TWUTynsipa Ha cMeTka) AHEBHW NMUMUTU U NIMMUTU 3@ TpaH3aKuusi KaTo
NUMUTWTE, onpefeneHn oT TuTynspa Ha cMeTka, He MoraT fa HaaBullaBaT NIUMUTWTE, BbBeAeHW/
npomMeHeHu ot baHkarta.

Korato TutynsipbT Ha cMeTka He e NoCoYMI AHEBEH NUMUT U/UNK NUMUT 3a TpaH3akumMs No peja Ha
n3p. 1 OT HacTosILaTa TOYKa, 3a MakCUManHu NMMMWUTK ce cunuTaT onpeaeneHuTe oT baHkata aHeBeH
TUMUT /MR IMMUT 3a TPaH3aKLWsi, TOCOYEHN B JOroBopa.

BaHkaTa yBefomsiBa TuTynsipa Ha cmeTka 1 OnpaBOMOLLEHUS AbpXKaTen 3a pa3mMepa Ha BbBefeHUTe
oT Hest NuMKUTKM no peda Ha pasgen Xl Ha HacToswmTe OBLWM ycnosus.

14. OnpepensiHeTo Ha/NpoMsiHaTa Ha onpeaenieH AHeBeH NUMUT U/UNN NIUMWT 3a TPaHCaKLMS MO UCKaHe
Ha TUTYnsp Ha cMeTka BM3a B CUNa 3a BCWUYKM CTpaHu (BKM. 1 3a OnpaBoMOLLEeHNst AbpxaTen) cneq
noanuceaHe 1 nofgaBaHe OT CTpaHa Ha TUTynspa Ha cMeTka Ha CbOTBETHUTE JOKyMeHT ro obpasely
Ha baHkaTta, pecnekTMBHO B MpUNOXUMWUTE cryyan crief noanucsaHe ot TuTynsipa Ha cMeTka Ha
HeobxoanMuUTe JOMBLIHUTENHK criopasymeHus/ aHekcu (6e3 Aa e Heobxoanmo AoKymeHTUTe aa 6baat
nognuceaHu u oT OnpaBoOMOLLEHNst bpXaTer) BbB (PUHAHCOB LIeHTbp Ha baHkaTa, n CboTBETHO (ako
e MPpUIIoXMMO) crief pelueHneTo Ha baHkaTa M Mo HeMHO yCMOTpeHue [a OCbLUECTBU MouckaHaTa
npoMsiHa Ha AHEBEH NUMWUT /UMK NUMUT 3a TpaH3akums, 3a koeTo baHkaTa yBegomsiBa TuTynspa Ha
cmeTka n OnpaBomoLLeHVst AbpxaTen no pegaa Ha pasgen Xl Ha HacToswwmTe O6wm yenosus. baxkata
CU 3ama3Ba NpaBoTO MpU MPOMsHA Ha OnpeferieHnst AHEBEH NIMMUT W/UNN NIMMUT 3a TpaHCaKLMs Mo
nckaHe Ha TuTynsipa, Aa W3WUCKBa AOMbLIHUTENIHO MOANMCBAHE Ha JOKYMEHTUTE 3a W3BbpLUBaHe Ha
NPeBOAHN HapexaaHWs NocpeACTBOM KBanuduLmMpaH enekTpoHeH NoAnuc, 3a Lenute Ha nogabpxaHe
CUTYPHOCTTa Ha NpeBoAauTe.

15. BaHkaTa npefoCTaBsi Bb3MOXHOCT MPOMsiHATa Ha NMMUTK (MMMWUT 3a TPaH3aKuMsi M/Unu OHeBeH
NIMMUT) Aa ce 3asBsiBa W OHNaWH.

15.1 MNpaBo 3a OHNaitH NPoMsiHa Ha NMMUTK Ma ONPaBOMOLLIEHNS AbPXaTEN, KoraTo Tol e prsndecko
nuue 1 cbenaga ¢ Tutynspa n.

15.2 (U3m., B cuna ot 16.07.2018 r.) MpaBo 3a oHNaiiH NpoMsiHa Ha NIMMUTU Ha TbProBCKW ApYyXecTBa
W e[QHONMUYHN TbproBum, peructpupann B TPPIOMHLL n nuua ynpaxHssawm csobogHu npodecuu ce
npegoctaBs Ha OnpaBOMOLLEH/M ObpXaTen/ No W3pUYHO uUckaHe Ha TuTynspa Ha cmeTkaTa,
HanpaBeHO BbB (PUHAHCOB LieHTbP Ha BaHkaTa ¢ noanucBaHe M nojaBaHe OT HEro Ha CLOTBETHUTE
[OKyMeHTU no obpasel, Ha baHkaTa.

15.3 (M3m., B cuna ot 12.09.2018 r.) 3asBkaTa 3a OHNaiH NpoMsiHa Ha IMMUTK ce Npaem Ypes YcnyraTa,
B npocduna Ha OnpaBOMOLLEHUS AbpXaTes, KOUTO UMa NpaBo 3a TOBa CbIMACHO NPEAXOAHUTE TOYKM
15.1 unn 15.2 cnep goctbna My Ao cuctemata npea Caiita U UAEHTUMULMPAHETO My C BbBEXAAHE Ha
Ko 3a goctbn”. 3asiBkaTa ce cTapTupa cref KOpeKTHO BbBEXAaHe Ha eHOKpaTEeH Kof, Mony4YeH Ype3
SMS unu rnacoBo obaxaaHe Ha HOMepa Ha MobuneH TenedoH, NocoyeH B [loroBopa, KOMTO HOMep e
n3gafeH oT peructTpupaH Ha Teputopusita Ha Peny6nuka Bwnrapus mobuneH onepatop. Criea ToBa
OnpaBOMOLLEHUAT AbpXaTen NocoyBa KOHKPETHUTE NUMUTKU (MUMUT 3a TPaH3aKuus Wunn aHeBeH
numuT) 3a n3bpaHa cmeTka B NpeABapuTeNHO 3ajadeHuTe oT baHkaTa rpaHvLM, KOUTO ca BUAMMU B



CBLOTBETHOTO MeHI0 B nNpodmna My B VHTepHeT GaHkupaHeTo. Hakpas 3asBkata ce noanvcea ¢ KEM
unu Lincppos ceptudmkart.

15.4 OnpaBOMOLLEHMST ObpxaTen MMa Bb3MOXHOCT [ja Criefiu cTaTtyca Ha 3asiBkata B npocduna cu B
Ycnyrata.

15.5 MNpomsiHaTa Ha NUMUTM OHNalH BnnM3a B cuna cnen opobpeHne ot BaHkaTa, 3a koeTo TA
yBefomsiBa OnpaBoMOLLeHNst AbpXaTer.

15.6 baHkaTa vma npaBo Aja oTkaxe ofobpeHne Ha 3asiBKa 3a OHNalH onpefensaHe/NPoMsHa Ha MIMMUTK
6e3 fa ce MOTMBMpA.

IV. YCNOBWA N TEXHUYECKM CPEACTBA, HEOBXOAMMM 3A NMON3BAHE HA YCINYTATA

1. N3BbH cnyyas, nocoyeH B un.Xl.8 ot HacToswmTe O6LWM yCnoBuUs, yCNOBME 3a M3MON3BaHe Ha
Ycnyrata e TUTynsipbT Ha cMeTka ia UMa efiHa UIu noBeye CMeTKU OTKpUTU Npyn BaHkaTa.

2. (WNam., B cuna ot 12.09.2018 r.) C nopnucBaHeTo Ha [oroBopa, TuUTynspbT Ha
cmeTka/OnpaBOMOLLEHUST AbpXKaTen N3pUYHO, HEOTMEHUMO U Ge3ycrnoBHO AeknapupalT, ve ce/ ca e/
ce 3ano3Han/ cbC CbOTBETHUTE npunoxumm O6wm ycnosus Ha ,HOpobank Bbnrapus” AL kbm
poroBopute 3a GaHKOBM CMeTKM (Ha cusudecku/ topuamyeckun nuua) (ny6rvkyBaHM Ha WHTEpPHET
cTpaHuuata Ha baHkata www.postbank.bg w/unu HanmuHu BbB MHAHCOB LEHTbLP Ha BaHkaTta),
BKITIOUUTENHO C UHOpMaLMsATa, KOSTO cneasa Aa My/vm 6be npegocTaBeHa no yn. 60 1 cn. oT 3akoHa
3a nnatexHute ycnyrv v nnatexuute cuctemm (,3MYMC*), npuema/t M u ce cbrnacseal/t
pasnopenbvTe Ha gorosopal uTe 3a 6aHkoBa/ U cMeTka/ 1 fa 6baaT npunaraHy B OTHOLIEHUATA MeXay
CTpaHuTe BBbB Bpb3Ka C OTKPMBAHETO, BOAEHETO W 3akpuBaHeTo Ha CmeTkaTta/ute, kakto U C
HapexaaHeTo, M3BBLPLUBAHETO, OCMOPBAHETO U KOPUTMPAHETO Ha NnaTexHK onepauun nocpeacTBOM
ronsBaHeTo Ha YcryraTa, ¢ OTTOBOPHOCTTa Ha CTpaHWTe 3a Hepa3peLUeHU UM HETOYHO M3BBPLUEHN
TpaH3aKuuu 1 Ap. NpUIoXnMmn pasnopeady, AOKOMNKOTo B [loroBopa He € YyroBOpeHo Apyro.

3. OnpaBOMOLLEHWAT AbpXaTen MOxe Aa Mon3ea Ycnyrata ypes cregHuTe TeXHWYecku cpeacTsa
(cbobpasHo pasnuyHUTE KaHanw 3a JoCTbI, nocoyeHn B un. 111.6.):

3.1. Mpwu poctbn ypes Calita e Heobxoanma KomnioTbpHa KoHUrypaumsi, No3sonssalla uHctTanupaHe
Ha ornepauyoHHa cucTeMa, M3MNoN3Baema 3a LieniTa Ha ycnyraTa, AOCTbN [0 VIHTEpHET 1 U3nonasaem
6paysbp;

3.2.1. (M13m., B cuna ot 14.09.2019r.) 3a gocTbn Ype3 Mo6unHo 6aHkupaHe, KakTo 1 3a U3Non3BaHe Ha
npunoxexueto m-Token Postbank 3a uenute Ha yaoctoBepsiBaHe MAeHTUHYHOCTTa Ha OnpaBoMoLLeHUs
AbpxaTen W 3a MOTBbpX/AaBaHe Ha CbIMACMeTO 3a U3MbMHEHWE Ha ENeKTPOHHWU AMCTaHLMOHHU
NRaTexHW 1 HennaTexHN onepauumn, e HeobxoanMO M3NON3BAEMO 3a HyXAUTe Ha Ycnyrata MOGMIHO
YCTPOWCTBO C onepaumoHHa cuctema Android unm iOS 1 4ocTbN Ha YCTPOUCTBOTO A0 VHTEpHET;

3.2.2. (M3m., B cuna o1 14.09.2019r.) 3a nanonssaHe Ha BUOMETPUYHM JaHHW 3a BXOA, B MPUIIOXKEHNETO
Mo6unHo 6aHkupaHe, KakTo 1 3a JOCTbMBAHE U M3MON3BaHe Ha npunoxeHneto ,m-Token Postbank" e
HeobxoAMMO MOBWITHO YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo CeH3op 3a
NPBCTOB OTMeYaTbK UM YCTPOMCTBO C onepaLyoHHa cuctema iOS, npuTexaBallo CeH30p 3a NpbCToB
oTneYaTbK U Bb3MOXHOCT 3a NULIEBO pa3no3HaBaHe.

3.3. 3a nonseaHe Ha Ycnyrata baHkaTa ycTaHOBSIBA MUHVWMaNHU TEXHUYECKU M3NUCKBAHUA KbM
NOCOYEHUTE MO-rope TeXHUYECkN CpeacTBa 1 Nybnukysa Tasu MHOPMaLMs Ha UHTEPHET CTpaHuuaTta
cu, nocoyeHa B un.Xlll.2 ot HacToswwwmTe OBLUM yCnoBuS.

4. baHkaTa cu 3anasBa NPaBoTO Ja NMPOMEHs TEXHUYECKMU NpoLeaypaTa 3a NpeaocTaBsHe Ha Yenyrata
3a Lenute Ha nopgobpsiBaHe Ha Ka4ecTBOTO M CUIYPHOCTTa Ha YcryraTta, Kakto U B U3MbIHEHWe Ha
3aKOHOBM W3MCKBaHWS. 3a NPOMEHUTe, KOUTO HamaraT M3MeHeHUe B MUHUMASIHUTE TeXHUYeckn
U3KCKBaHUS 3a Non3BaHe Ha YcnyraTta, nocoyenu B un. V.3 oT HacToswwmTe O6Lwwm ycnosus, baHkaTa
yBegomsBa Tutynsipa Ha cmeTka u/ unu OnpaBoOMOLLEHNS AbpXaTen ¢ NpeaBapuTeriHO ABYMECEYHO
nMcMeHO npeanaBecTue, uanpaTteHo Ao OnpaBoMoLleHVs abpxarten u Tutynspa Ha cMeTka no peaa
Ha un. XllI. 3 oT HacToswmMTe OBLWM ycnoBus. MPOEKT Ha NpeaBWKAaHUTE NPOMEHN B MHdopMaumsaTa,
OTHOCHO MUHUMaIHUTE TEXHUYECKW M3NCKBAHUS, ce NpedocTaBs Ha TuTynsipa Ha cmeTka W/vnu
OnpaBomoLLeHWs gbpKaTen u Yped Ycnyrata, kato ce ny6nukysa B npocuna My/vm B MOCOYEHUS NO-
rope Cpok.

V. ENEKTPOHHO MOEHTU®ULIMPAHE 3A M3MNON3BAHE HA YCNYTA

1. (Mam., B cuna ot 14.09.2019r.) 3a aa nonyyn aoctbn Ao Ycnyrata, OnNpaBoOMOLLEHUAT AbpxaTen
NOANexXu Ha MbpBOHaYarHa perucTpaums B cuctemata Ha bavkaTa. BaHkaTa 3anousa npotieayparta no
pervucTpauusi crnep nognucsaxe Ha [lorosopa mexay CTpaHuTe 1 npejocTasst IMYHO Ha PErMCTPUPaHNs
OnpaBsomolueH abpxaTten Ckpey kapTta, Cbabpxalla nbpBoHavaneH Kog sa gocten. B cnyvan ye
TuTynspbT Ha cmeTka e uandecko nuue, Ckpey kapTata ce nMpeAaBa camo JIMYHO Ha CbOTBETHUS
OnpaBomolleH abpxaten. B cnyyait ye TUTynsipbT Ha cmeTka e topuanyecko nuue Ckpey kapTtaTa ce
npefaBa NMYHO Ha CbOTBETHWUSI ONpaBOMOLLEH AbpXaTes UMK Ha YMbIHOMOLLEHO OT Hero nvue ¢
MbIHOMOLLHO CbFMAacHO U3nckBaHusTa Ha BaHkata no Touka IIl.1. oT HacToswmte O6WwM ycnoBus,
CbbpXKallo M3pMYHO NpaBoMoLuMe 3a nonyvaBaHe Ha Ckpey kapTaTta. B cnyvait ye TuTynspbT Ha
cMeTKa e opuanyecko nuue, ¢ npuemane Ha OBLumMTe ycnoBus 1 noanuceaHe Ha [loroBopa (CbOTBETHO
Ha aHekcu/ JOMbIHWTENHM criopasyMeHust KbM Hero) OnpaBOMOLLEHUST gbpxaTen Aeknapupa, e
hakTbT Ha ynMblHOMOLLABaHe OT HeroBa CTpaHa Ha TpeTo nuue Ja nonyun Ckpey kaptata My Lie
o3HayaBa, Ye TOW MoemMa U BCUYKM PUCKOBE OT HernomnyyaBaHeTo Ha Koga 3a AocTbn No BuHA Ha
MbIHOMOLLHMKA, KaKTO W pucka OT HEOTOPU3MpaHW OnepaLyu, W3BBLPLUEHW OT MbIHOMOLLHUKA WM
TPeTo nuLe, KakTo U npuema, Ye npefaBaHeToO Ha cpefcTBaTa 3a WaeHTUdMkauus ot baHkaTa Ha
MbIHOMOLLHWKA He NpeACTaBnsiBa pa3kpuBaHe Ha nuLe, pasnuyHo oT OnpaBoMOLLEHVs AbpxaTen.

2. (Mam., B cuna ot 14.09.2019r.) MbpBOHaYanHOTO BNM3aHe B cucTemata C Offie[ Mon3eaHe Ha
Ycnyrata ce ocbliecTBsiBa npe3 Caiita. 3a uenta, OnpaBoMOLLEHWUST AbpXaTen 3Tpuea ckpey noneto
Ha nonydyeHaTa Ckpey kapTa 1 BbBeXaa paskpuTusi mbpBoHayaneH Kog 3a gocTbn (notpebutenckoto
“Me 1 napona), cnep koeto baHkaTa usnpatlia Ha nocoyeHvs B [loroBopa afgpec Ha ernieKkTpoHHa noiua
Ha OnpaBoMOLLEHUAT AbpxaTten e-mail ¢ Kntoy 3a aktusmpaHe. OnpaBoMOLLEHVST AbpxaTen BbBexaa
nonyyeHusi Kniou 3a akTueupaHe, 3aefHo C nbpBoHayanHus Kog 3a poctbn. [Mpu ycneled
MbpBOHAYaNeH AOCTBI, CUCTeMaTa M3NCKBA 3aAbIKMTENIHA CMsSHa Ha MbpBOHAYarHaTta napona ot
Ckpeu kapTarta, kato OnpaBOMOLLEHUSAT AbpXaTes MMa Bb3MOXHOCT Aa onpejenu notpeburtencko ume
n napona (Koa 3a goctbn) no cBoii M36op, Npu cnasBaHe Ha U3NCKBaHUSATa Ha cucTemata 3a Ab/DKMHA
1 CROXHOCT Ha naponarta. Mpu OCbLLECTBSIBAHETO Ha MbpBOHaYaneH Bxoa B Cuctemata, we 6bae
rouckaHa [OMbIHUTENHA WAEHTU(MKALMS Ype3 efdHoKpaTeH koA, wanmpaTteH uped SMS unm
aBTOMAaTUYHO MacoBo obaxaaHe Ha MobuneH TenedoHeH HoMep npefdocTaBeH OoT OnpaBOMOLLEHUS
Avpxaten/ Tutynspa Ha cMeTka Ha BaHkata, cbrnacHo [loroopa.

3. (Mpeavwen yn.V.2.1, uam., B cuna ot 14.09.2019r.) 3a gocTbn 1 nonssaHe Ha Ycnyrata ypes Caita
e Heobxoaumo OnpaBOMOLLEHUAT AbpXaTten Aa W3BbPLUBA ENIEKTPOHHO NAEHTUdMLMPaHE Npu BCSIKO
BM3aHe B cuCTemaTta, Ypes BbBeXAaHeTo Ha notpebutenckoto cv ume u napona (Ko 3a goctsn),
cnef pbyHO BbBEX/JaHe B Gpay3bpa Ha euH OT MHTepHET afpecunTe 3a AocTbn o Caitta. B oTaenHu
cryyau, B AOMbITHEHVE KbM WHAEHTU(MKALMSATA N0 NPeaXoAHOTO npeyeHune, BaHkaTta Moxe fga nsncka
[OMbITHUTENHA MAEHTUVKALUMS Ype3 efdHOKpPaTeH Kof, uanpaTeH Ype3 SMS unu ypes aBTOMaTUHHO
rnacoBo obaxaaHe Ha MobuneH TenedoHeH HoMep npeaocTaBeH oT OnpaBoMOLLEHWst AbpxaTen/
Tutynsipa Ha cmeTka Ha baHkaTa, cbrnacHo [lorosopa.

4. ONpaBOMOLLEHVUST bpXXaTen € AIbXeH NeproanyHO a NPOMEHS naponara cv Npu 13no3BaHe Ha
Ycnyrarta.

5. (Mpeauwer un.V.3, nawm., B cuna ot 14.09.2019r.) MNpw 3abpaseHa napona w/wnu noTpebutencko ume
3a goctbn Ao Yenyrata, OnpaBoMOLLEHUAT AbpxaTten Moxe aa nonyun Ckpedy kapTa ¢ Hos Kop 3a
[0CTbIN BbB BCEKM (DMHAHCOB LieHTbp Ha BaHkaTta. HoBa napona 3a goctsn Moxe Aa 6bae 3asBeHa u
U3LSINo oHMaiiH Ypea CaiiTa, kato OnpaBoMOLLEHUS AbpXaTen crieABa Aa BbBefe NoTpebuterncko uve
1 fiaHHU 3a MobuneH TenedoHeH HOMEp M enekTPOHeH ajpec, npeJocTaBeHn Ha baHkaTa cbrnacHo
[orosopa.

6. (Mpeavwenr un.V.2.2, uam., B cuna ot 14.09.2019r.) 3a goctbn v non3sBaHe Ha Ycnyrata upes3
npunoxexneto MobunHo GaHkvupaHe e Heobxoaumo OnpaBOMOLLEHUST ObpxaTen Aa M3BbpLUBA
€NeKTPOHHO MAeHTUMLMPaHe NpW BCSKO BMM3aHe B MPUMOXeHMEeTO upe3 BbBexaaHe Ha Koa 3a
[0CTbN UNK Ype3 BbBexaaHe Ha Koa 3a MobunHo GaHkupaHe unu ypes nanonseaHe Ha bromeTpuyHm
[aHHu, B cryyaii Ye nocrnegHuTe ca 3asiBeHM Mo pefa Ha un. V.7 unu V.8 no-gony.

a) (Mam., B cuna ot 12.09.2018 r.) ngeHTudmukaumna n Bxoa ypes ,Kog 3a gocten“ ce M3BbLPLIBA MO
HaunHa, NocoyeH B un. V.3 no rope;

6) (M3m., B cuna ot 12.09.2018 r.) ugeHtudmkaums v Bxog ypes ,Kop 3a MobunHo GaHkvpaHe® c
M3BBPLUBA C BbBexXAaHe oT OnpaBOMOLLEHNSI AbpXKaTen Ha NepcoHaneH UAeHTUMUKaLMOHEH HoMep
(NMWH kop), reHepupaH no peaa Ha un. V.7 no-gony.

B) (M3m., B cuna ot 08.03.2019 r.) naeHTUdUKaLMS 1 BXoA Ype3 yHKLMoHanHocTTa ,bromeTpuynm
[laHHM" ce M3BbPLUBA Ype3 U3rnonsBaHe Ha GUOMETPUYHW JaHHW, PerncTpupaHu ¢ onepaluoHHaTa

3/6

cuctema Ha MoBUNHOTO ycTpoiicTBO. Mpu akTMBMpaH BXoA B NpunoxeHneto MobunHo 6aHkupaHe ¢
“BMOMETPUYHM [JaHHU®, JOCTBLMBLT [0 MPUNOXKEHMETO Lie Ce CYMTa 3a OTopuavpaH/paspelueH oT
OnpaBoOMOLLEHMs AibpXXaTes Npu U3Nomn3BaHe Ha KOsiTO U Aa € OT BUOMETPUYHUTE JaHHU, PerncTpupaHn
B OMepaLMoHHaTa c1cTeMa Ha MOBUITHOTO YCTPOIACTBO.

7. (Mpepvwen 4n.V.2.3, usm., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpXaTen Moxe Aa 3asBu
naeHTUdUKaumMa v Bxod B npunoxeHneto MobunHo GaHkupaHe nocpeactsom ,Kop 3a MobunHo
6aHkupaHe" cneq nbpBOHaYaneH BXoA v uaeHTudukaums B npunoxerHueTo ¢ Ko 3a goctsn” unm upes
LB1UOMeTpUYHN faHHN", N3pUYHO aKTUBMPaHeE Ha onuumsiTa 3a 4ocTbn Ypes Ko 3a MobunHo 6aHkupaHe”
B MeHI0 ,HacTponkn'* Ha NPUNOXeHNEeTo 1 reHepyupaHe Ha CbOTBETHUSI NepCOHaneH naeHTUMUKaLMoHeH
Homep (MWH koa);

8. (MpepwweH un. V.2.4, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpKaTen Moxe Aa 3asBu
naeHTUdMKaLUA 1 BXod B mpurioxeHneto MobunHo GaHkupaHe MocpeAcTBOM BUOMETpUYHM AaHHU
cnen nNbpBOHaYaneH Bxod W uaeHTudMKaums B npunoxeHuneto ¢ ,Koa 3a pgoctbn” unm ¢ ,Kop 3a
Mo6unHo GaHkMpaHe", N3PUYHO aKTUBMPaHE Ha ONuUMATa 3a AOCTbN Ype3 BUOMETPUYHM AaHHN B MEHI0
LHacTpoiku* Ha npunoxeHueTo.

9a) (MpeauweH yn.V.3.(a), uam., B cuna ot 14.09.2019r.) B gonbnHeHne kbM AaHHWTe no yn.V.3-V.8
no-rope, 3a LieNnTe Ha eNekTPOHHOTO NAEHTUdNLIMPaHe NpU Non3BaHe Ha Ycnyrata 1 3a U3BbpLUBaHe
Ha aKTMBHM NNaTeXHW onepaLun kbM CMeTKW C TUTYNSP, pasnnyeH oT TUTynsipa Ha cMeTKa, KakTo 1 3a
M3BbPLUBAHE Ha MPeBOAM KbM CMeTku B Apyrn GaHku, pasnuuuu oT ,HOpobank Bvnrapua“ AL,
OnpaBOMOLLEHMAT AbpXaTen NoTBbPX/AaBa CbracueTo CU 3a U3MbIIHEHNE Ha KOHKPETHWUTE onepauun
nocpeACTBOM U3BpaH OT Hero, permcTpupaH B cuctemaTta v aktuBupaH CoTyepeH TOKbH.

96) (HoBa, B cvna ot 14.09.2019r.) M3nonaeaHeTo Ha Lindpos ceptucbukat n KEM 3a notebpxaasaHe
Ha eneKTPOHHWM AUCTaHLMOHHU NNnaTexHu onepauun ce npeyctaHossia oT 14.09.2019 r. Cnep Tasmn
faTa, NOTBbPXAABaHETO Ha EMEKTPOHHW AMCTaHLMOHHW MaTexHW onepauuu, e 6bae Bb3MOXHO
eanHcTBeHo Ype3 CodTyepeH TOKbH.

10. (MpeaumweH un. V.3.(a), uam. B cuna ot 14.09.2019r.) B cnyyaii Ye OnpaBoOMOLLEHUAT ObpKaTen e
n3bpan Ludpos cepTtudmkat, usgageH ot baHkata, kato MNepcoHanuavpaHo CpeacTBO 3a CUNYpPHOCT,
OnpaBoOMOLUEHMAT [ObpXaTen MoTBbpXAaBa, Y€ € 3ano3HaT C NOTeHUWanHuTe puckoBe OT
M3MON3BaHeTo Ha ToBa CPEACTBO 3a [JOCTbN WM MAEHTUMMKALMS U M npuema, Kakto U e mosyymn
cbrnacveto M Ha TwuTynspa Ha cmeTka 3a ToBa. Lludposuat cepTudmkaT cnyxu camo 3a
naeHTUduKauma npu gocten ao Ycenyrata Ha baHkata upes Caiita n He moxe ga 6bae nonseaH 3a
Hukakeun apyrv uenu. KEM moxe aa ce nonssa 3a naeHTUdMKaumua camo npu 4ocTbn Ao YenyraTa upes
Carita.

11. (Hoea, B cuna ot 14.09.2019r.) 3a pga nonsea npunoxeHveto m-Token Postbank kaTto
MepcoHanuanpaHo cpeacTso 3a curypHocT, OnNpaBOMOLLEHUAT AbpXaTen crneasa Aa MHCTanupa u aa
aKTVBMpa MPUINOXEHNeTo Ype3 noaaBaHe Ha OHMaliH 3asBka npes obocobeHa 3a UenTa cekuus Ha
Carita.

12. (HoBa, B cna ot 14.09.2019r.) OnpaBOMOLLEHUST AbpXaTen nonyyasa akTUBaLMOHHUTE KOLOBE
3a npunoxeHueto m-Token Postbank upea SMS un upes e-mail Ha pervcTpupanuTe B BaHkaTta mobuneH
TeneoHeH HOMep W enekTPOHeH azpec (B u3npaTeHus e-mail e NocoyYeH M NUHK 3a cBansHe Ha
npunoxeHneTo). baHkaTa He HOCK OTFOBOPHOCT MPU MOTPELLHO NoJafeHN W/Unu HeakTyanuanpaHm ot
OnpaBoMOLLEeHNst abpxaTesl HoMep Ha MoburneH TenedoH U enekTpoHeH afpec. AKTyanusauwsi Ha
HOMep Ha MobuneH TenedoH 1 enekTpoHeH aapec Moxe Aa 6bae HanpaseHa B ouc Ha baHkaTta.

13. (Hoea, B cuna ot 14.09.2019r.) 3a Aa ce ocurypu 4OCTaTb4YHO BUCOKO HVBO Ha 3aLLuTa Ha kaHanuTe,
no KOUTO ce nornyyaBaT akTUBALMOHHUTE kozoBe, ONpaBOMOLLEHVST AbpXaTen e AbXeH Aa B3eMa
MepKu JOCTbMBT 0 eNIeKTPOHHAaTa My NoLla npes MoBUHOTO YCTPOMCTBO Aa cTaBa ¢ notpebutencko
MMe 1 napona, a AocTbMbT A0 SMS choblleHnsiTa My Aa cTaBa crief BbBexaaHe Ha CbOTBETHUTE
MOEHTUPUKALMOHHM AaHHK 3a OTKMoYBaHe Ha MobunHoTto yctponcTteo (MH 3a mobunHo ycTponcTeo
unu BruomeTpudHu faHH).

14. (HoBa, B cuna oT 14.09.2019r.) Mpu wu3nonssaHe Ha m-Token Postbank, OnpaBomolieHuaT
AbpxaTen noTBbpXAaBa CbrNacveTo CY 3a U3MbIHEHWE Ha KOHKPETHA eneKTPOHHa AMCTaHLMOHHA
nnaTtexHa onepaums NocpeAcTBOM Ycnyrata, no eAuH OT CreaHUTe HaunHu:

a) OnpaBOMOLLEHUAT AbpkaTen nonyyasa Push HOTUdUKaLMa Ha MOBUTHOTO YCTPOMCTBO, Ha KOETO e
VHCTanupaHo W akTUBMPaHO npunoxeHneto m-Token Postbank ¢ uHdopmaumsi 3a KoHkpeTHaTa
onepauus, KosTo cneasa Aa 6bae notBbpAeHa.

6) OnpaBoMoLLEeHUAT AbpxaTen ckaHupa QR koa, Bu3yanuaupaH Ha CaiiTa, B crnefcTBue Ha KOeTo B
npunoxeHneto m-Token Postbank ce Busyanuampa uHdopmaums OTHOCHO KOHKpeTHaTa onepauus,
KosATO crieBa Aa 6bae noTBbpAeHa.

OnpaBoOMOLLEHMAT AbpKaTen creasa Aa OTKIIoYM U A0CTbNW NpunoxeHneTo m-Token Postbank, kaTo
ce naeHTudULMpa no npeaBapuTenHo n3bpaH oT Hero HaunH — ¢ onpeaenex ot Hero MH 3a m-Token
Postbank nnn ¢ BuoMeTpuyHK AaHHW 1 Aa NOTBBPAN UPUYHO onepaumsTa.

15. (Hoea, B cuna ot 14.09.2019r.) [punoxeHneto m-Token Postbank npeacrasnssa
nepcoHanu3vMpaHo cpeAcTBO 3a CUTYPHOCT MO OTHOLLEHWe Ha Ycnyrata u OnpaBoMOLLEHUSAT AbpxaTten
e AnbXeH Aa npeanpuemMe BCUYKM pa3yMHU MEPKU 3a HEroBOTO 3anasBaHe M npepoTBpaTsBaHe Ha
HepaspelleH AocTbh. B Tasn Bpb3ka, OnpaBOMOLLEHVSIT gbpxaTen e AnbXeH Ja npeanpuema
HeobXoaMMUTE MepKU NMpu CbXxpaHeHue Ha BuomMeTpuyHN AaHHWM B MOBUIHOTO YCTPOMCTBO (MPBLCTOB
oTnevaTbK, NMULEBO pa3nosHaBaHe) 3a NpefoTBpaTsBaHe Ha HepaspelleHOTO WM MonssaHe wwnu
W3NON3BaHeTo UM C Lien u3mama, B T.4.: Ja U3MNOoMn3Ba CaMo JIMYHO MOGUIHOTO YCTPOWCTBO U Aa He ro
npeoTcTbrBa 3a MoN3BaHe OT [pyrM nuua (B T.4. Aeua, poauTenu, Cbrpysu), Aa nasu MoBUnHoTo
YCTPOMCTBO OT MOBpeXAaHe, yHULLOXaBaHe, 3arybBaHe, OTKpajBaHe, W3MON3BaHETO My MO Apyr
HenpaBoOMEpeH Ha4uH, Aa He perucTpvpa B ornepauuoHHaTa cucTemMa Ha MOOGWIHOTO YCTPOMCTBO
BromeTpuyHn aaHHu Ha apyrv nuua.

16. (Hoea, B cuna o1 14.09.2019r.) Mpw Bxoa B MobunHoTo 6aHkupaHe n/unum B npunoxeHmeto m-Token
Postbank ¢ BriomMeTpuyHM JaHHU, JOCTBIBT A0 THAX Le Ce cuuTa 3a paspelueH oT OnpaBOMOLLEHUS
AbpxaTten npu W3non3eaHe Ha KosiTO U Ja e OT BuomeTpuyHuTe [aHHW, perucTpupaHum B
onepauuoHHaTa cucTema Ha MoOBUMHOTO YCTPONCTBO.

17. (HoBa, B cuna ot 14.09.2019r.) Mpwu oTknoyBaHe Ha npunoxeHveTo m-Token Postbank ¢ MWH-kopa,
OnpaBOMOLLEHMAT ObpXaTen MMa BCUYKV 3a4bIDKEHWs! 3a OnasBaHeToO My B TaiiHa, KakBWTO ca
npeasuaeHn B Tean OBLIM ycrnosus No oTHolweHne Ha Koaa 3a 1oCTbN, B TOBA YKCHO, HO He camo, e
ANbXeH Aa ro nasv B TaliHa KaTo B3emMa BCUYKM HEOBXOAMMU MepKU CpeLly y3HaBaHeTo My OT Apyru
nuua, Aa He ro cbo6LUaBa Ha HUKOrO, Aa He FO 3anKcBa B YCTPOWCTBOTO UMW Ha APYr HOCUTEN, KakTo U
[a B3eMe BCsiKakBu Apyrn HeobxoamMmm Mepku 3a onas3eaHeTo Ha TawHaTa Ha [MMH-kopa 3a m-Token
Postbank. [lonyckaHeTo Ha y3HaBaHeTo Ha MH-koaa oT TpeTn nuua, cbobLiaBaHeTo Ny 3anMcBaHeTo
My Ha KakbBTO ¥ Aa Guno HocuTen npeacraenseaTt rpy6a HeGpexHOCT oT cTpaHa Ha OnpaBoMoLLEHNS
abpxarten, kato wu3bposiBaHeTo He e wusdepnartenHo. [MH-kogbT moxe pa 6bae nNpomeHsH
MHOrokpaTHoO oT OnpaBoMOLLEHUs AbpxaTen Ypes npunoxeHneto m-Token Postbank.

18. (MpeauweH 4n.V.5, nam. B cuna ot 14.09.2019r.) AkTuBnpaHeto Ha Lincbposusi ceptudukat ot
OnpaBoMOLLEeHMs IbpxaTen ce U3BbpLUBA C eAHOKpPaTHa napona, uanpareHa ypes SMS, Ha MOGUNHMS
TenedoHeH Homep, npegocTaBeH oT TuTynsipa/OnpaBOMOLLEHUS AbpXaTen MNpu MoAnucBaHe Ha
[loroBopa, KoWTO HOMep € u3fadeH OT perucTpupaH Ha Teputopusita Ha P. Bbnrapus mobunex
onepatop.

19. (Hoea, B cuna ot 14.09.2019r.) C akTuBMpaHe Ha npunoxeHuneto m-Token Postbank ce cuuta, ye
OnpaBOMOLLEHMAT gbpxaTtes U3bupa CbLUOTO 3a CPeACTBO 3a uaeHTudMKkaums npen baHkata u 3a
NnoTBbPXAABaHE Ha CbrMacueTo My 3a MU3MbIIHEHWE Ha EeNEeKTPOHHU AUCTAHLMOHHU MnaTexHu n
HennaTexHu onepauuy NocpeacTBOM YcnyraTa, KakTo 1 Ypes Apyrv AUrnTanHu KaHanu 3a 4oCTbn oT
pascTosiHMe, B TOBa YMCIIO M NPV U3BBPLUBAHE Ha OHNalH NnaljaHus ¢ 6aHKOBM KapTu, U3faieHu ot
BaHkaTa. C akTMBUpaHe Ha npunoxeHuneto m-Token Postbank OnpaBomoLLeHUST AbpXxaTen Hapexaa,
NP Hanuune Ha perncTpupaHn B akTMBHU cuctemata aktmsHu KEIM vnu Lindpos ceptudukat, coumte
na 6baat gepeructpupanmn ot baHkaTta 3a LenuTe Ha NOTBbPX/AaBaHe Ha eNeKTPOHHW AUCTaHLIMOHHM
nnaTexH onepawum.

20. (MpeavweH un. V.7, uam., B cuna ot 14.09.2019r.) Beuuku n3siBneHus, U3BbpLIEHN OT UMETO Ha
OnpaBoMoLLEeHNA AbpXaTen No enekTpoHeH MbT, NPeACTaBnsABaT BanMAHO MOAMUCAHU MUCMEHU
N3SBMNEeHNst (eNeKTPOHHM [OKYMEHTM), kouTo 06Bbp3BaT OnpaBomolleHnst abpxaten u Tutynspa Ha
cMeTKa, OCBEH ako MPUIOXMMOTO 3aKOHOAATENCTBO /N HacTosiwmTe O6LLUM YCroBYs He NpeaBkaaT
apyro. Mpu goctsn Ao YcnyraTta, OT MOMEHTa Ha AOCTbMBaHE A0 MPUKIOYBaHe Ha notpebuTenckaTta
cecnsi, ONpaBOMOLLEHUST AbpxaTen OTroBaps 3a U e 06Bbp3aH OT BCUYKW U3SIBMEHWS, aBTOPBT Ha
KOUTO Ce uaeHTuduMuMpa B cuctemaTa MOCPEACTBOM W3NOn3BaHeTo Ha cboTBeTHUTEe MCC Ha
OnpaBOMOLLEHMs1 fibpXaTesl, OCBEH ako MPUIOXUMOTO 3aKoHOAATencTBo u/unu HacToswmte OBLm
YCIOBUS He MpeABWXAaT Apyro. M3nonasaHeTo No enekTpoHeH MbT Ha codTyepeH TokbH (,m-Token
Postbank*), undpos ceptudpmkat unu KEM Ha OnpaBomMoLLeHus AbpxaTen uma AeicTBUETO Ha NPaBHO



BanuaeH nognuc Ha OnpaBOMOLUEHMS ObpxaTen no cmucbna Ha un. 13, an. 4 ot 3akoHa 3a
eNeKTPOHHWS JOKYMEHT U eNeKTPOHHWUTE yaocToBeputennu yenyru (3EAEYY).

MopjapeHnTe pasnopexaaHus Ypes3 npunoxeHneTo MobunHo GaHkupaHe npe3 AOBepeHo MOGWUITHO
YCTPOWCTBO crej BXo 1 uaeHTudukaums B npunoxexneto ypes Koz 3a gocten” unu ,Kop 3a MobunHo
GaHkupaHe“ Ha OnpaBoMOLLEHWsI AbpxaTen unu upes ,BUOMETPUYHM AaHHU®, perucTpupaHv B
onepaLuoHHaTa cucTemMa Ha MOGUHOTO YCTPOWCTBO, LLie Ce CHMTAT 3a pa3peLleHn oT OnpaBomoLLeHNst
AbpKaTen v noAnucaHu ¢ NpaBHO BanuAeH NoAnuc no cmucbna Ha yn. 13, an.4 ot SEAEYY.

21. (Hoga, B cuna ot 14.09.2019r.) baHkaTta, OnpaBOMOLLEHUST AbpXKaTen u TUTYNApbT Ha cMeTka ce
CbrnacsiBaT, Ye 3a LennuTe Ha M3MNbIHEeHWe Ha eNIeKTPOHHW ANCTAHLMOHHW NNAaTEXHN W HennaTexHu
onepauun u4pe3 Ycnyrata, noTBbpxaaBaHeTo ¢ m-Token Postbank npepcrasnsea BanuaHa
vaeHTUdMKaLumst Ha OnpaBoOMOLLEHVSI AbpXaTen U MOTBbPXAEHUE M Cbracve 3a U3MbIIHEHUE Ha
cboTBeTHaTa onepauus. Mpu HapexaaHe Ha NnaTexHa onepauusi, cbrnacueTo Ha OnpaBoMOLLEHUS
[ObpXaTen ce OTHacsa 3a pa3Mepa Ha KOHKpeTHaTa cyma U nosyyatensi no Hesl v baHkata e cunta 3a
HapefieHa W paspelueHa OT Hero W Lie M3MbfHsBa BCAka onepauus nNoTBbpAeHa 4pes m-Token
Postbank.

22. (MpeaunweH un.V.3.(6), n3am. B cuna ot 14.09.2019r.) He e Heo6xoanMmo noaaBaHe Ha 3asiBka A0
BaHkaTa 3a usnaBaHe /peructpauus Ha CodTyepeH TOKbH, B criyyaii Ye OnpaBOMOLLEHUST AbpxaTen
3asBu (i) non3saHe Ha Ycnyrata camo ¢ nacveHM npasa no cmucbna Ha yn.ll.6.1.1 n un.lil.6.2(a) n
un.lll.6.2(6) no-rope, kakto u (ii) Npy U3BBPLUBAHE Ha MNaTeXHW onepauun camo mexay CmeTku Ha
Tutynspa B BaHkaTa (BKIIOYMTENHO B CMyYali Ye ce M3BbPLUBAT MnalaHust oT CmeTka 3a NokpuBaHe
Ha 3aAbIDkeHus Ha TUTynspa Ha cmeTka No KpeauTHa kapTa, ugaaeHa oT baHkata u JocTbnbT, A0
koATO TUTYNApBLT Ha cMmeTkaTa U3pUYHO e 3asBun B [loroBopa). B Tean cnyyan OnpaBoMoLLEHUAT
abpxaTen ce uaeHTUULMpa eAMHCTBEHO Ype3 BbBexaaHe Ha Koga 3a AocTbM, Npu JOCTLN npes
Carita, pecn. BbBexaaHe Ha Koa 3a gocten, Kog 3a Mo6unHo 6aHkupaHe unu ypes uanonssaHe Ha
BuomeTpuyHn AanHu, npu goctbn npes MobunHoTto 6aHkupaHe. B oTgenHu cnyyau, B AONbHEHe KbM
MHAEHTUMKALUMSTa NO NPeaxoAHoTo u3peveHne, bBaHkata Moxe pda usncka [JOMblHUTENHA
MAeHTUDMKaLWS Ype3 eHOKPaTEeH Kog, u3nparteH Yype3 SMS unum Ypes aBTOMaTU4HO rMacoBo obaxaaHe
Ha MobuneH TenedoHeH HoMep nNpeaocTaBeH oT OnpaBomoLLeHNst AbpxaTten/ TuTynsipa Ha cMeTka Ha
BaHkaTa, cbrnacHo [lorosopa.

VI. OCbLECTBABAHE HA MNAWAHUATA

1. OnpaBoMOLLEHUAT AbpxaTen uma [ocTbn A0 Ycnyrata BCeku AeH, 24 yaca Ha AeHoHolime, a
BaHkaTta 06paboTBa 1 U3NbIHABA NNaTeXHUTE HapeXaaHWst CboBpa3sHO CPoKa U YCrIoBUSITa, MOCOYEHN
B O6WwuTe ycnosus 3a 6aHKOBU CMETKMU, MPUMOXUMKU KbM CbOTBETHWUSA [OroBOp 3a GaHkoBa CMeTKa,
KaKTo 1 Npy crna3BaHe Ha U3NCKBaHWATa Ha AeCTBALLOTO 3aKOHOAATESICTBO:

1.1. 24 Yaca Ha AeHOHOLUME — 3a NPeBOAN Mexay GaHKOBU CMeTKW, OTKpUTU B BaHkaTa B eaHa U cblua
BanyTa, KakTo v 3a npeBoau Mexay 6aHKoBK cMeTkM, OTKpMTY B BaHkaTa B pa3nnyHu BanyTy (B crydait
Ye CMeTKWUTE, OT KOUTO Ce Hapex/a U Mo KOUTO ce noJlyyaBa npesoja ca B 6brapcku nesa unu eepo);
1.2. B pamkute Ha paboTHOTO Cu Bpeme — 3a MexaybaHKOBM NpeBoaM, KakTo U 3a NMPeBoan mexay
6aHKoBM CMeTKW, OTKpUTU B BaHkaTa B pasnuyHu BanyTu (B Cry4ait Ye KOsiTo 1 Aa e OT CMeTKuTe, OT
KOUTO WNK MO KOUTO Ce Hapexa NpeBofa e BbB BasyTa, pasfnyHa oT GbArapcku neB Unu espo).
TutynspbT Ha cMeTka/ ONpaBOMOLLEHUAT AbpXaTen MoraT [Ja nogasaT MiaTexHW HapexaaHus U B
HepaboTHo 3a baHkaTa Bpeme, B KOWUTO Criyqail NnaTexHoTo HapexaaHe Moxe Aa 6bae oTMeHeHo Ao
HayanoTo Ha cneapalms paboTeH 3a baHkaTa AeH (a B cryyaii Ha NpeBoA No cMeTka B Apyra BanyTa /
npesanytupaHe/ — no 09:30 yaca Ha cregBawmsi paboTeH AeH), KaTo B Cryyail Ye NNaTexHo
HapexnaaHe 3a NpeBo/ Mo cMeTka B pyra BanyTa (npeBanyTupaHe) He 6bae otmeHeHo fo 09:30 vaca
Ha cneaBalust paboTeH feH TO Cce U3MbIHSIBA MO CbOTBETHUS BanyTeH Kypc Ha baHkaTa B Hauanoto
Ha To31 paboTeH feH, 3a KOeTo C NpUeMaHeTo Ha HacTosiwmuTe OB ycroBust TUTYNAPBT Ha cMeTKa U
OnpaBOMOLLEHVAT AbpXaTen AaBaT CBOETO U3PUYHO Cbrracue.

3a uenuTe Ha HacToswwuTe OBLLIM YCrOBYS NIATEXHOTO HapeXaaHe ce cuuTa 3a nosydeHo ot bankarta,
korato OnpaBOMOLLEHUAT AbPXKATEN ro € pasnopeaun (aan cbrnacue) 3a U3MbIHEHUETO My CbITIaCHO
yn. VI.2. no-gony v AaHHUTe OT HapexaaHeTo ca MOCTbMUAW B CYETOBOAHO-MHMOPMaLMOoHHATa
cuctema Ha baHkaTa.

2. (W3m., B cuna ot 12.09.2018 r.) OnpaBoMOLLEHUAT AbpXaTen pasnopexaa (4aBa cbrnacue 3a)
U3MbIHEHWE Ha MNaTexHW onepauuy Ypes nojaBaHe (MOMblBaHe, MOANUCBaHe W u3npaliaHe) no
€NEeKTPOHEH MbT Ha HapexaaHust BbB hopMaTta W pefa, ykazaHu Ha CboTBETHaTa UHTEPHET CTpaHuua
Ha baHkaTa, pecneKkTMBHO Ha NpuoxeHneTo 3a MobunHo GaHKMpaHe U CbrNacHO W3NCKBaHUSATa Ha
[eNCTBaLLOTO 6bNrapcko 3aKoHOAATeNCTBO W APYrv NPUIoXUMK pasnopenbu. C Luen ocurypsisaHe Ha
TOYHOTO U3MbIHEHWE Ha NNaTeXHO HapexaaHe ONpaBOMOLLEHVST AbpxaTen Tpsbsa fa npefocTasu
(CbOTB. MOMBIIHM) SICHO, TOYHO W BSIPHO WHCPOPMaLMsi OTHOCHO MOJy4aTensi, OCHOBaHWE U cyma Ha
npeeoAa, KakTo U MHGOPMauUWsi, XapakTepusupalla eaHO3HayHO cMmeTkaTa Ha rfosnyyaTens,
BKITIOUUTENHO HEMHUSA YHUKaNeH naeHTUdmkaTop (BKI. MexayHapoaeH Homep Ha 6aHkoBa cmeTka —
IBAN 1 mexayHapoaeH 6aHkoB uaeHTUdMKaLumoHeH kog — BIC). Mpy HETOYHOCT Ha nocoyeHuTe oT
OnpaBoMOLLEHNs1 ObpxaTesl YHWKanHu uaeHTudukatopy, BaHkata He HOCM OTrOBOPHOCT 3a
HEU3MbIIHEHNETO WM HETOYHOTO W3MbIIHEHME Ha CbOTBETHATa nnaTexHa onepauus. baHkata
U3MbIHABA HapexaHus 3a TpaH3akuuu camo [0 pa3Mepa Ha pasnoriaraemMaTta HanuyHOCT Mo
Cwmetkata/ CmeTkuTe M cbrnacHo npunoxumute O6LM ycnoBus 3a cboTBeTHaTa GaHkoBa cMeTka.
OnpaBOMOLLEHNAT AbpXKaTen ce 3aAbixaBa PeAoBHO Aa Cfieau TpaH3akuuuTe B cucTemata 3a
eneKTPOHHO GaHKVpaHe, HapeeHW Ype3 Non3sBaHe Ha YcrnyraTa, TEXHWS CTaTyC W YCreLHO oTpa3siBaHe
M ocyeToBoasBaHe B bBaHkata. [lpu OTXBbprsiHe Ha npeBOA B MHTepHeT GaHKMpaHeTo,
OnpaBOMOLLEHVAT AbpXaTen nony4yaBa CUCTEMHO CbOOLLEHME C HOMepa Ha OTKasaHus npeBof, C
KoeTo ce cuuTa, Ye BaHkata e yBefomuna OnpaBoMolLeHVst Abpxaten u TUTynsipa Ha cMeTka, e
NNaTexHoOTO HapexaaHe HaMma Ja 6bae uanmbiHeHo. ONpaBOMOLLEHUST AbpxaTten ce 3agbixasa Ja
u3nonssa Ycnyrata B CbOTBETCTBUE C onpeferneHuTte B [loroBopa oT TUTynsipa Ha cMeTka NMMUTU 3a
u3nonssaHe Ha YcnyraTa, KakTo 1 ¢ onpeaeneHnTe/npoMeHeHnTe no peaa Ha pasgen lil, 1. 11 m T. 12
[OHEBHU NUMUTK / NUMUTU 3a TpaH3akuus. B cnyvail Ye CTOMHOCTTa Ha HapexgaHeTo, NoJafeHo oT
OnpaBoOMOLLEHNs1 ObpXaTes], e Mo-rofisiMa OT CbOTBETHWSI MUMUT 3a TPaH3aKUMs UMW e HapBun
[HEBHUS NUMWT, ycTaHOBeH OT bBbaHkaTa, kakTo W KoraTo TpaHcakuusita, cbriacHo [loroBopa e
HeobxoanMo fa e HapefeHa oT rpyna ot OnpaBomoLLeHn AbpxaTenu, baHkaTta oTkassa U3MbHEHNETO
Ha TpaHcakuusiTa, 6e3 ToBa [a npeacTaBnsiBa HeusnbiHeHWe no [orosopa u HacToswwmTe O6LWM
ycrosusi. TUTYNsIpBT Ha CMeTKa ce 3aabihkaBa Aa noagbpxa no CmeTkata/ CMeTKUTE CU AOCTaTbYHO
CpeAcTBa 3a MOKPMBaHe Ha BCUYKW 3a4bIKeHsi, Bb3HVWKHANM Npy nonssaHe Ha Ycnyrata.

3. TuTynsipbT Ha cMeTka/ ONPaBOMOLLEHUAT AbpxaTen He MoraT Aa OTMEHSAT NNaTexXHO HapexaaHe,
crnep kaTo CbLIOTO € rnonyyeHo oT baHkaTta, ocBeH B cryyauTe, U3pUYHO NPeABUAEHU B HACTOSLWMUTE
O6Lwwm ycrnosusi. Mpu oTkas Aa 6b/e U3MbIHEHO HapexXAaHe 3a U3MbIIHEHMEe Ha MaTexHa onepaLus ot
BaHkaTta, OnpaBOMOLLEHUST AbpXaTen nornyyaBa CbOOLLEHWE, C UKIMIOYEHNe Ha cryyauTe, Korato
NpeaoCcTaBAHETO Ha Tasu MHoPMaLWs He ce oMNycKa ChIMacHO NPUMNOXUMOTO 3aKOHOAATenNcTBo.

4. 3a usnonssaHeTo Ha Ycnyrata TuTynspbT Ha cmeTka/OnpaBOMOLUEHUAT AbpxaTen Abxu/at n
3annala/ T Takcu U KOMUCWOHM, cbrnacHo Tapudata Ha baHkaTa, HepasfernHa 4acT OT HacTosLmTe
O6ww ycnoeus. C nognuceaHe Ha [loroBopa (BKIKOUMTENHO aHeKCcH/ AOMbIIHUTENHM CopasyMeHUst KbM
Hero) TuTynapbT Ha cMeTka u ONpaBOMOLLEHUST AbpXaTen NoTBbpXAaBaT, Ye ca ce 3ano3Hanm cbe
cbbpxaHueTo Ha Tapudata v ce cbrmacsiBaT 4a 3annallat BCUHKU AbIKUMU, CbriacHo Tapudara,
Takcy 1 kommcnonu. C nognuceaHe Ha [loroBopa (BKIMOUYUTENHO aHeKeh/ [OMbIHUTENHM Cropa3yMeHus
KbM Hero) TUTynsipbT Ha cMeTka/OnpaBOMOLLEHUST AbpXaTen AaBaT U3PUYHOTO CU W HEOTMEHUMO
cbrnacve v onpaeBomollaeaT baHkaTa aa cbbupa cnyxe6Ho oT HannyHocTTa No CmeTkaTa, KakTo 1 oT
HanM4yHOCTTa MO BCUYKW APYrM TEXHU CMETKU, OTKPUTU B baHkaTa, BCUYKM CBOU U3UCKYeMM B3eMaHUsl,
Bb3HUKHaNM Npu M3nonasaHe Ha Ycnyrarta, BKIIOYUTENHO, HO HE CaMO B3eMaHusi OT ObIKMMU BbB
Bpb3ka ¢ [loroBopa Takcu M KOMUCUOHW. B To3u cnydyait BaHkaTa cneasa na ysegomu Tutynsipa/
OnpaBoMOLLEHVs AbpXaTen 3a 0OCHOBaHMETO, Banbopa 1 pasMepa Ha cbbpaHaTa cyma no pea Ha un.
X1.7.

5. Mpy n3BbpLLBaHe Ha TpaHcakL ONpaBoOMOLLEHWST AbpXXaTen U3puyHO 0T6ens3Ba B onpeAeneHoTo
3a ToBa nMone [Janu HapedeHaTa TpaHCakuWsi e npeABMAeHa 3a u3nnallaHe Ha TpyaoBu
Bb3Harpax/aeHusi, BKN. aBaHCOBW TakuBa, Unn He. baHkaTa He HOCK OTFOBOPHOCT 3a MOJyYeHN Ypes
cuctemata “UHTepHeT GaHkMpaHe” U aBTOMaTMYHO 0OpaboTeHW enekTPOHHU 6GaHKOBWM MNaTEXHU
3asBMeHVsi, NpeAHa3HaveHn 3a uannallaHe Ha TPyAOBW Bb3HarpaxaeHusi, BKI. aBaHCOBU TakvBa, ako
OnpaBOMOLLEHWAT AbpXaTen e NPonycHan Aa ykaxe U3pM4YHO OCHOBAHMETO 3a TPaHCaKLMsTa.

6. MNpn npegoctaBsHe 1 Mon3eaHe Ha Ycnyrata, NPeBoAuTe Mexay MECTHU U YyXaecTpaHHW nuua,
KaKTo W MpearpaHWyHU MNpeBOAW, Ce U3BbpLIBAT MNpU CrnasBaHe Ha [AeiicTBalloTO BalyTHO
3aKoHOAATEenNCTBO.

7. NocpenctBoM nonaeaHe Ha Ycnyrata He mMoraT Aa 6baT oCblUECTBSIBaHN NPEBOAN OT AeMNO3UTHN
CMeTKM.

8. baHkaTa MMa NpaBoO [a M3NCKBa NPeCTaBAHETO Ha [JOMb/IHUTENHN AOKYMEHTUN B CbOTBETCTBUE C
M3NCKBAHMATA Ha [eiiCTBaLlOTO 3akoHogaTencTso. B cnyvauTe, koraTto CbrnacHo AeMCTBALLOTO
3aKoHOZATENCTBO 3a M3BbPLUBAHETO Ha CbOTBETHATa onepauus criefBa Ja ce NpeacTaBsT u/ unu
MOMBIHAT AOMBLIHUTENHU JOKYMEHTU (HanpUMep, HO He caMo: JOKYMEHT - OCHOBaHMWe 3a onepauusTa,
neknapauuu, yanoctosepeHusi), OnpaBoMOLLEHUST AbpxaTen ce 3aAbihkaBa [a npefocTasu/ NOMbHU
CbOTBETHUS [JOKYMEHT B IGHA Ha onepauysita npeaum U3BbpLIBaHeTo . ONpaBOMOLLEHUAT AbpXaTen
MMa Bb3MOXHOCT [la CbCTaBU/MOMbIHM W MOAMMLIE B €MEKTPOHEH BUA UMK 4@ NMPUMOXW CbOTBETHUTE
M3MCKYEMU JOMbIHWUTENHM JOKYMEHTU MO HaunHa, NpeABUAEH B cuctemarta MIHTepHeT 6aHkupaHe” nnm
Aa rv npeacrasu B opuc Ha baHkaTa.

9. Cnep nocTbnBaHe B cucTemaTa Ha baHkaTa Ha NpeBoAHO HapexaaHe noa dopmara Ha enekTPOHHO
6aHKOBO NMaTeXHo 3asiBMeHne, TO ce cunTa Nosy4eHo 1 baHkaTta ro UsnmbrHsBa, OCBEH KoraTo:

9.1. MnaTexHoTO HapexaaHe He € BbBEAEHO B CbOTBETCTBME CbC CTaHAapTUTe Ha cCUCTeMuTe 3a
obcnyxBaHe Ha Mexay6aHKoBI NPEBOAW Ha NapUYHN Cymu;

9.2. Hama poctaTbyHO cpeacTBa no Cmetkata/ CmeTkuTe;

9.3. (M3m., B cuna ot 12.09.2018r.) Mo cboTBeTHaTa CMeTka MMa HanoXeH 3anop, B pe3ynTaTt oT KOeTo
He ca Hanuue AocTaTb4yHo cBOGOAHM NapuyHu cpeacTsa no CmMeTkaTa 3a U3BbpLUBAHE Ha NaTexHaTta
onepauusi 1 3annallaHe Ha AbMKUMUTE Ha BaHkaTa Takcu U KOMUCHOHU BbB BPb3Ka C U3MbIIHEHNETO
My;

9.4. Nuncea nogapeHa oT OnpaBOMOLLEHVst AbpXaTen Aeknapauus Unu He ca NpeaocTaBeHn apyrv
Heo6X0oaVMMU JOKYMEHTU, U3NCKYEMU CbINacHO NPUMOXUMOTO 3aKOHOAATENCTBO.

10.TuTynspbT Ha cMeTka [faBa CBOeTO 6e3ycrnoBHO cbrmacve M ynbriHomowasa baHkaTta npu
npefocTtaBsiHe Ha Ycnyrata baHkaTa Ja BbBeXAa €NeKTPOHHU CbOBLLIEHNS 33 CbOTBETHUTE MNaTeXHN
HapexgaHusl B niaTexHUTe cucTemm 3a obcryxBaHe Ha Mexay6aHKoBY MPEBOAMN Ha MapUYHK CyMu, OT
MMeTO U 3a cMeTka Ha TuTynsipa Ha cMeTkaTa, B CbOTBETCTBME C AaHHUTE, kouTo baHkaTa nonyyasa
oT OnpaBOMOLLEHUS AbpXaTes Mo eNnekTPOHeH MbT NpK Non3BaHe Ha Ycnyrata.

11.Bcuukn onepauun, M3BbLPLUEHW NpU non3BaHe Ha YcnyraTta, ce peructpupat oT baHkata
aBTOMATUYHO B XPOHOMOMMYEH pef uYpe3 onpeferieHn npouedypu W TeXHUYECKU CPeAcTBa, KOWUTO
MO3BONSIBAT CUTYPHO CbXpaHsiBaHe M TOYHO Bb3Npon3BexaaHe Ha MHopMaLmsiTa 1 U3KMioYBaT BCsika
BBH3MOXHOCT 3a HEIHOTO NOCIeABaLLo U3MeHeHWe. 3anncBaHNsiTa Ha BCUYKM onepaLym ca CHETOBOAHM
[IOKYMEHTM MO cMUCbNa Ha 3akoHa 3a CYETOBOACTBOTO W Ce CMsTaT 3a BEpHM [0 [oka3BaHe Ha
NpOTVBHOTO.

12.(M3m., B cuna ot 12.09.2018 r.) Cnea v3nbriHABaHe Ha onepauus/ TpaHCakuus (CBbp3aHa CbC
3aAbIpkaBaHe Unu 3aBepsisaHe Ha CMeTka) BaHkaTa npefgocTaBs Bb3MOXHOCT Ha OnpaBOMOLLEHMS
ObpxaTten U Ha TuTynsipa Ha cmeTkaTa NOCPeACTBOM Mon3BaHe Ha Ycnyrata ga nonyuu/at
MHopMaLys 3a CbOTBETHATa onepauus/ TpaH3aKuus (CbC CbAbpXKaHWe CbrnacHo un. 65, an. 1 n 66,
an. 1 Ha 3MYTIC, AOKOMKOTO € NpUnoXuma).

13.(M3m., B cuna ot 14.09.2019r.) C ornef Ha npefoTBpaTsiBaHe Ha 31oynoTpebu, kouto Grxa mornu
[a fosepart [o Bpeau 3a TuTynsipa Ha cMeTka u OnpaBoMOLLeHNst AbpXaTen, B cryyan Ye 3a baHkaTa
Bb3HUKHE CbMHEHVe, Ye W3BLPLUBAHETO Ha OMnpeferieHa onepauusi/TpaH3akuusi e HapeAeHo ypes
HeoTopuaMpaH JocTbN 4o Ycnyrata, T UMa npaBo Aa novcka oT OnpaBoMOLLEHUS AbpxXaTen YMiTo
MNCC ca 6unu n3nonsBaHu 3a HapexaaHeTo Ha ornepauusiTa/TpaHakuusTa uunu ot Tutynspa Ha
cMeTKa [JOMbIIHUTENHO MOTBbpXJaBaHe Ha HapefeHaTa onepauysi/TpaH3akuus Ype3 Ko, KOUTO ce
n3npaiia aBTOMaTWYHO MPU HapexaaHeTo Ha onepauusiTa/TpaH3akuusta ¢ SMS Ha nocoyeH oT
OnpaBomolueHust agbpxaten/ TuTynspa Ha cMeTka U peructpupaH B baHkata Homep Ha MoGWNeH
TenedoH wnu no Apyr, yTebpaeH oT baHkaTa HauuH, BKM. 4Ype3 OCbLECTBABAHE Ha TenedoHeH
pasroBop, CboGLLEHME MO eNeKTPOHHA MoLLa UK Ype3 ApYr AMCTaHLIMOHEH Cnocob 3a KOMyHUKaLs.
14. (HoBa, B cuna ot 12.09.2018 r.) B gonbnHeHWe Ha NOCOYEHOTO B MpeaxogHaTa Touka, ako ca
Hanuue Apyru cryyau, koraTo npu baHkaTa e Hanuue CbMHEHVe 3a UK NpY Hanu4e Ha n3Mama unu
3annaxa 3a CUrypHocTTa 3a u3ronsBaHe Ha Ycnyrata, baHkaTta cBoeBpemMeHHO yBefoMmsiBa
OnpaBoMoLLeHNst AbpXaTen 3a ToBa W, ako HapeJeHaTa ornepauuvs/TpaH3akuusi Bce olle He e
n3nbnHeHa, baHkata He s U3NbNHSABA. YBeJOMNEHNETO ce u3npawla vpes Yenyrata, SMS Ha nocoueH
ot OnpaBomolleHust abpxaten/ TuTynspa Ha cMeTka HOMep Ha MobuneH TenedoH w/wunu no Apyr,
yTBBbpAEH OT baHkaTa HauuH, BKI. Ype3 OCbLUECTBSBaHE Ha TenedOHeH pasroBop, CbobLeHne no
eneKTpOHHa Molja MnM 4pes3 [Apyr AWCTaHLUMOHEeH crnocob 3a komyHukauus. CTpaHuTe nonarat
HeobxoavMuUTe ycunus, Aa NoAabPXKaT U U3NON3BaT NOCOMEHUTE CPEACTBa U kKaHanm 3a yBeAoMsiBaHe
M0 HauMH, KOWTO OTroBapsi Ha CbBPEMEHHWUTE CTaHAapTM 3a TEXHOMOMYHa CUrypHOCT, He No3BonsBaT
cbluTe fa 6bAaT U3NoN3BaHM OT HEOTOPU3MPaHW TPETU NULA U 3aluMTaBaT TAXHaTa LsoCT.

BaHkaTta yBefomsiBa OnpaBomolLeHUst AbpxaTen u TUTynspa Ha cMeTka Mo MOAXOAsLy HauuH B
criyyauTe Ha Bb3HWKBaHE Ha 3HAYMM OMepaLWOHEH UMN CBBP3aH CbC CUTYPHOCTTA MHLMAEHT, Kacaely,
Ycnyrata, KOUTO 3acsira Unu MoXe Aa 3acerHe prHaHcoBUTe MHTepecy Ha OnNpaBoOMOLLEHUSA AbpXKaTen
n TuTynsipa Ha cMeTKa, KakTo M 3a BCWYKM MepKW, KOUTO mnpearnpuema, 3a fJa OrpaHuun
HebrnaronpusaTHATE NOCNEANLM OT MHLMAEHTA.

15. (Mam., B cuna ot 12.09.2018 r.) B cnyyanTe, nocoyeHn B NpeaxoAHUTE ABE TOUKM OT HAacTOSLMS
pasaen Ha OBLnTe YCrOBUSI, CPOKBLT 3a U3MBIHEHUE Ha HapeaeHaTa onepauys/ TpaH3akums OT CTpaHa
Ha BaHkaTa 3anoyBa [a Teye OT MOMeHTa Ha MOTBbPX/JABaHe Ha onepauusiTa/TpaH3akuusTa ot
OnpaBoMoLleHnst AbpxaTten umnu ot TUTynsipa Ha cMeTka, HE3aBUCMMO OT TOBa, Ye MOXe Ja e
YrOBOPEHO Hello pasnuyHo B O6LmMTe ycrioBus 3a GaHKOBM CMETKW, MPUIOKUMU KbM CbOTBETHUS
[forosop 3a 6aHkoBa cMeTKa.

VIl. 3AOBIMKEHMA HA TUTYNAPA HA CMETKA/OMPABOMOLEHMA OBbPXXATEN MNPU
MON3BAHE HA YCIYTATA

1. (M3m., B cuna ot 12.09.2018 r.) TuTynsipbT Ha cMeTka/ ONpaBOMOLLEHUAT AbpXaTes ca 3a4biKeHn
[a u3nonssat Ycnyrata camo U €AMHCTBEHO B CbOTBETCTBME C YCMoBUsiTa Ha [loroBopa, HacTosLmTe
O6Lwum ycnosus 1 pasnopefbuTte Ha AeficTBaLLOTO GbIrapcko 3aKOHOAATENCTBO, BKIIOUUTENHO, HO He
camMo 3aKoH 3a nnaTexHuTe ycnyrv v nnatexdute cuctemu, Hapea6a Ne 3 Ha BHB ot 18 anpun 2018
r. 3a yCNoBUsiTa 1 pefja 3a OTKPMBaHe Ha NNaTeXHU CMeTKW, 3a U3MbITHEHUE Ha NnaTexHU onepauuun n
3a U3Mon3BaHe Ha NnaTexHu MHCTpymeHTn (,Hapenba 3“), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napu v ap. OnpaBOMOLLEHUSAT AbpxaTten u TUTYNApbT Ha CMeTka HsiMaT NpaBo fa u3rnonssar Ycnyrata
3a uenu, 3abpaHeHu OT 3akoHuTe Ha Penybnuka bBbnrapus; baHkata He cneau 3a
3aKOHOCLOOpA3HOCTTa Ha CAenkuTe, OCBEH ako C HOpPMaTWBEH akT He € npeasBuaeHo [pyro.
OnpaBOMOLLEHMAT AbpxaTen U TUTYNApBbT HA CMeTKa HOCSIT OTFOBOPHOCT 3a BCUYKM HENPaBOMEPHW
ornepauuy, W3BbLPLUEHW MOCPEACTBOM MON3BaHe Ha Ycnyrata, Npu YCroBusiTa Ha [AEUCTBALLOTO
3aKoHOAATEenNcTBO.

2. (Mam., B cuna ot 14.09.2019r.) TuTynsipbT Ha cmeTka nm/unu ONpPaBOMOLLEHUAT ObpxaTen ca
3abIDkeHn Aa yBeJomsBaT baHkaTa nnu ynmbiHOMOLLEHO OT Hest LE NMpY HacTbMBaHe Ha KOeTo U Aa
e oT obcTosiTencteara, nocoyenu B 4n. VIII.2 no-gony.

3. (U3m., B cuna ot 14.09.2019r.) TuTynspbT Ha cmeTka/ ONpaBOMOLLEHUST AbpXaTen ca 3aabiKeHn
crieq nony4yaBaHe Ha AOCTBM 4o Ycnyrata Aa npeanpuemat BCUYKW pasyMHU JeiicTBUS 3a 3anasBaHe
Ha MCC (Kntova 3a aktuBupaHe, Koga 3a gocten, Koga 3a MobunHo 6aHkupane, MH-a 3a goctbn fo
m-Token Postbank), BkntountenHo aa sanomHsT Koga 3a goctsn, Koga 3a Mo6unto 6aHkupaxe m MNAH-
a cu 3a gocTbn Ao m-Token Postbank 1 ga He 3anucBaT 1 Aa He CbxpaHsBaT MHGOPMaUVWA 3a Tean
XapaKTepuCTUKV BbPXY KaKkbBTO U Aa 61no Hocuten. HemsmbriHeHVe Ha 3aAbIDKEHNETO MO HACTOSILLMA
yrieH oT cTpaHa Ha TuTynsipa Ha cmeTka/ OnpaBoMOLLEeHUst AbpXaTen Lie npeacTaensisa rpyba
HeBpexHOCT OT TAXHa CTpaHa BbB BPb3Ka C U3MON3BaHeTo Ha YcnyraTa.

4. (M3m., B cuna ot 12.09.2018 r.) Mpu npepocTtaBsiHeTo Ha Ycnyrata BaHkaTta ocurypsiBa Ha
pasnonoxeHue Ha Tutynsipa Ha cmeTka 1 OnpaBOMOLLEHUS AbpXaTen B 3aBUCMMOCT OT NpaBaTa UM B
eneKTpPoHeH BMA MHOpPMaLMs 3a canpoTo W pasrnonaraemoctta no Cmetkata/ CmeTkute w/ nnu 3a
nBwkeHus no CmeTkaTa (BKM. onepauun/TpaHcakLmn B XPOHONOTUYEH pefl), KaTo MHdopMaLmsTa e CbC
cbAbpXaHue cbrnacHo Yn. 65, an. 1 n 66, an. 1 Ha 3MYTC, AokonkoTo e npunoxuma. TUTYNApBLT Ha
cmeTka 1 OnpaBOMOLLEHUSIT AbpXaTen ca 3aAblDKEeHM [a ce 3ano3HaBaT ¢ MHdopMauusita no
NpeaxoAHOTO U3peyeHue (BKI. HaNMYHOCTUTE U U3BBPLUEHUTE NNaTexHu onepauun no CmeTkata/mTe
ypes Ycnyrarta) Hail-Manko BEAHBX MeCe4HO, KaTo Heu3MblIHEHNE Ha 3aAbIKEHNETO NO HaCTOSALLMS
yneH oT cTpaHa Ha Tutynsipa Ha cmeTka / OnpaBOMOLLEHWs AbpXaTen Le npeactasnsea rpyba
HeBPEXHOCT OT TsiXHa CTpaHa BbB BPb3ka C M3MON3BaHeTo Ha YcnyraTa.

5. Ako TuUTynsipbT Ha cMeTka W ONpaBOMOLLUEHUAT AbpXaTen He U3MbIHSAT 3aAbIDKEHMETO CU Mo
npeaxoAHns uneH unu baHkata He MOMy4M MUCMEHO Bb3paxeHue OT TuTynspa Ha cmeTka unn
OnpaBoMolLLeHns gbpxaTten (Mo OTHOLIEHNE Ha HapeAeHNTe OT Hero TpaH3akuuK) Ao 60 AHM oT paTtata
Ha W3MblIHEHME Ha CbOTBETHATa MNaTeXHa onepauust ce cuuTa, 4Ye TUTYNspbT Ha cmeTka
OnpaBOMOLLEHUSAT AbpXKaTen ca ce 3anosHanu n ofobpunu nHdopMaumsTa no NpeaxoaHUs YneH n
M3BBLPLLEHNTE NNaTEXHWU YCIyr 1 onepaummn, NOCoYeHN B Hesl. YBeaoMsiBaHeTo Ha baHkaTa cnep Tosn
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CPOK Ce c4MTa 3a HeoCHOBaTeNHo 3abaBsHe OT cTpaHa Ha TuTynsipa Ha cMeTka 1/ nnu OnpaBoMoLLeHNst
abpxaTen.

6. TUTynApbT Ha cMeTka e ANTbXeH [a ocurypsiBa pasnornaraemMa HamumyHocT no Cmetkata,
BKITIOUMTENHO 3a 3annallaHe Ha BCUYKU HEOBXOAUMM TaKcu 1 KOMUCUOHM Mo [loroBopa.

7. OnpaBOMOLLEHVAT gbpxaTen € HeobxoaMMo Npu HanyckaHe Ha YcnyraTta Aa u3nusa ¢ ,M3xon” Ha
NPUNOXEHNETO, B NPOTUBEH CIlyyail Npu NOBTOPHO BM3aHe € Bb3MOXHO JOCTbMbLT My o Ycnyrata B
pamkuTe Ha 15 MyH. Aa 6be orpaHnyeH.

8. TuTynspbT Ha cMmeTka W/ unu OnpaBOMOLUEHUAT AbpXaTen ca AMbXHU CBOEBPEMEHHO [a
npeaocTaBsAT M3nckaHuTe OT BaHkata JOKYMEHTW U MHGOpMaLus BbB BPb3ka C WU3NMbIHEHUE Ha
3abikeHnsTa Ha baHkaTa cbrnacHo 3akoHa 3a MepkuTe CpeLLly U3NMPaHeTo Ha Napy 1 HOPMaTUBHUTE
aKToBe Mo HEroOBOTO MpunaraHe.

VIll. CUTYPHOCT

1. (U3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUST AbpKaTen, CbOTBETHO TUTYNSPBT Ha CMeTKa, e
AnbXeH Aa nasv B TaliHa cBos Kop 3a goctbn, Kog 3a MobunHo 6aHkupane, MNMWH 3a gocten o m-
Token Postbank, kakto u fa nasu oT Hepa3pelueHa ynoTpeba oT TpeTu nvua MobunHo yCTponcTBO C
MHCTanupaHo npunoxeHuwe 3a MobunHo 6aHkupaHe (m-Postbank), MoGunHo ycTpoiicTBO C
MHcTanupaHo npunoxenve m-Token Postbank, MCC, kakTo 1 BCUYKM ApYrv CPEACTBA 32 EMNEKTPOHHOTO
My naeHTuduumMpaHe npes bankara.

2. (N3m., B cuna ot 14.09.2019r.) OnpaBOMOLLEHUAT AbpXaTern, CbOTBETHO TUTYNAPbLT HA CMeTKa, €
AnbxeH HesabaBHO Aa yBefomu baHkata MnM ymbrnHOMOLLEHO OT Hest nuue Ha Homep: 0 700 18 555
(+359 2 816 60 00 npu HabupaHe OT YyBMHa) NN BHB BCEKN HEUH (PUHAHCOB LIEHTBP, B Cryyail Ha:
2.1. n3ry6saHe, kpaxba nnv He3akoHHO NpUcBosiBaHe Ha Hsikoe oT MNCC nnun Ha MOBUIMHO YCTPOWCTBO,
Ha KOeTO € WHCcTanupaHo npunoxeHneto m-Token Postbank wnu npunoxenneto 3a MobunHo
6aHkupaHe (m-Postbank);

2.2. ysHaBaHe WM Bb3HUKBAHE HA CbMHEHWE UMK NPeAaronoXeHue 3a HepaspelleHa ynoTpeba Ha
Hsikoe oT [CC unm Ha MOBMNHO YCTPOMCTBO, Ha KOETO € WMHCTanupaHo npunoxeHuneto m-Token
Postbank unu npunoxenuneto 3a MobunHo 6aHkmpaHe (m-Postbank), BkntountenHo, HO He camo- Ye
KoabT 3a goctbn, KogbT 3a MobGunHo GaHkupane, MWH 3a goctbn Ao npunoxexveto m-Token
Postbank unn gpyro MCC ca cTaHanu M3BECTHW Ha TPeTU nuua, pasnuyHu oT OnpaBoMOLLEHWs
Abpxarten;

2.3. yaHaBaHe VN Bb3HUKBAHE Ha CbMHEHWe UM NpeanonoXeHne 3a Apyr HepaspeLlueH AoCTbN A0
Ycnyrata, unu 3a nonssaHe Ha Ycnyrata unu Ha NMCC no Apyr HenpaBoOMEPEH HauvH;

2.4. ysHaBaHe WM Bb3HUKBAHE Ha CbMHEHWE UMW NpeanoriokeHne 3a HepaspelleHa Unn HeTOYHO
U3BBPLUEHa NnaTexHa onepauus ypes Ycnyrata.

Cnep nonyyaBaHe Ha yBegomneHueTo, baHkaTa npegnpuema HeobxoammuTe aencTens 3a Gnokupaxe
Ha flocTbna Ao Ycnyrata, a B Cry4auTe, B KOUTO € NPUNOXUMO - AeakTuaupa n CodTyepHUst TOKbH.

3. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He OTroBaps 3a EBEHTyanHUTe HeGNaronpusTHY Nocneauum,
HacTbNUIU B pe3ynTaT Ha y3HaBaHeTo oT TpeTu nuua Ha MNCC Ha OnpaBoMmolleHVst abpxarern,
HacTbNUIU Npeay nornyvyaBaHe Ha yBEAOMIEHWETO, OCBEH ako TakaBa OTTOBOPHOCT He € U3PUYHO
npeasugeHa B O6wwWTe ycnoBusi 3a GaHKOBM CMETKM W/ UMM B MPUMNOXMMOTO GbRrapcko
3aKoHOAATEenNCTBO.

4. (M3m., B cuna ot 14.09.2019r.) BankaTta uma npaeo Aa 6nokvpa AocTbna Ha Bceku OnpaBoMoLLeH
Avpxaten/ Tutynspa Ha cMeTka 4o YcnyraTta, a B criyyauTe, B KOUTO € MPUIOXUMO - AeakTuBupa n
CopTyepHMst TOKbH, N0 0GEKTUBHU NPUYMHM, CBbP3aHK CbC:

CurypHocTTa Ha YcnyraTa u/unu Ha MCC;

CbMHeHMe 3a HepaspelleHa ynotpeba Ha YcnyraTa u/vunum Ha MNCC;

CbMHeHue 3a ynoTpeba Ha YcnyraTa u/unm Ha MCC ¢ uen namama (CbMHeHVe Moxe Aa
Bb3HUKHE BKITIOYMTENHO, HO He caMo, Npu fnony4yeHo B BaHkaTa uckaHe 3a BpbluaHe/
yBE[OMNEeHNe 3a HapefeH C M3Mama npeBof OT MM B nonsa Ha OnpaBoMoLlleH
navpxaten/ Tutynsap);

5. (Mam.,, B cuna ot 14.09.2019r) B cnyyain Ha peaktmuBupaHe Ha CodTyepHUS TOKBH,
OnpaBOMOLLEHVSAT AbpXaTen MoXe [a akTvBupa HOB TOKbH Mo peda Ha yn. V.11 wm cn.

6. BaHkaTa BpeMeHHO MpeycTaHoBsBa AOCTbMAa A0 Ycnyrata Npu HacTbhBaHe Ha €AHO OT CrieAHUTe
obcToaTencraa:

6.1. MNonyyaeaHe B BaHkaTa Ha 3anopHo cbobLieHNe No CMeTkaTa Unn Mo HAKOS/ BCUYKU CMETKM Ha
TuTynsipa Ha cmeTkaTta B baHkaTta, kaTo B TO31 Cnyyaii 4OCTbMbT A0 YcnyraTa ce npeycrtaHoBsBa camo
OTHOCHO M3BBPLUBAHE Ha NPEBOAW U ApYru onepauuu no cboTBeTHaTa/ute CmeTka/v, 3a KOSTO/MTO e
Nony4eHo 3anopHOTO ChobLLieHVe 1 40 pa3mepa Ha HanoXeHus 3anop;

6.2. HapywaBaHe Ha W3MCKBaHWATA Ha [eMCTBalMTE HOpMaTWBHWM akToBe, [loroBopa w/munu
HacTosimTe OBLM YCroBWSt UM 3acTpallaBaHe Ha CUrypHOCTTa Ha cuctemata oT OnpaBoMOLLEHUs
AbpxaTen/Tutynapa Ha cMeTka;

6.3. Mo uckaHe Ha TuTynsps Ha cmeTka unu OnpaBOMOLUEHUS ObpxaTtesi, Korato UCKaHeTo 3a
6nokupaHe Ha gocTbna e ypes obaxaaHe no TenedoHa;

6.4. Mpu nocTbnBaHe Ha NMCMeHa mMonba oT cTpaHa Ha TuTynsipa Ha cMeTka unu OnpaBoOMOLLEHUS
abpxaten.

7. B cnyyaute no un. VIII. 4 — VIII. 6 BaHkaTa yBegomssa OnpaBoMoLLeHus AbpxaTen 3a 6nokmpaHeTo
1 MPUYMHWATE 3a TOBa NpU MbpBa Bb3MOXHOCT (Npeau GriokMpaHeTo U HEMOCPeACTBEHO cried TOBa),
BKITIOUUTENHO 1 NO TenedOoH, OCBEH aKo [JaBaHETO Ha TakaBa MHGOPMaLMs He e MO3BONeHo nopaaun
CbOBpPaXeHUs 38 CUTYPHOCT WIK OnpeferieHn HOPMaTUBHU U3NCKBAHWSI.

8. baHkaTa Bb3cTaHOBABAa [JocTbna A0 Ycnyrata npu OTnagaHe Ha OCHOBaHMsTa 3a
npeycTtaHoBsiBaHeTo. Ako BnokupaHeTo e 6uno ussbpLueHo Ha ocHoBaHwue yn. VII. 5 un un. VIII. 6.3 n
6.4 BaHkaTa Bb3CTaHOBSIBa 4OCTbMa 40 YCnyraTa npu oTnagaHe Ha OCHoBaHUsiTa 3a 6riokupaHe v cnep
noAafeHo CbBMECTHO NMUCMEHO MCKaHe 3a ToBa OT TWUTYmsipa Ha CMeTka U BbB (DMHAHCOB LIEHTLP Ha
BaHkaTa.

9. BaHkaTa OkoHYaTeNnHO NpeycTaHoBsBa AOCTbNa A0 YcnyraTa npu npefocTaBsiHe Ha MHAopMaLvs n
[okasaTerncTsa 3a CMbpT Ha OnpaBOMOLLIEHUS! AbpXaTen.

IX. OCMOPBAHE HA MNALLAHUATA N Bb3PAXEHUA

1. (M3m., B cuna ot 12.09.2018r.) baHkaTta Kopurupa HepaspelueHa Uni HeTOYHO U3BBbPLLEHA NNaTexXHa
onepauust ot CmeTka, camo ako TUTynsipbT Ha cMmeTka u/unum OnpaBOMOLLEHUST AbpxaTen ca
yBegomunu nucmeHo baHkaTta 6e3 HeocHoBaTenHo 3abaBsHe no cmucbna u B cpoka Ha un.VIL5 ot
HacTosimTe OB ycnoBus, cnep kaTo ca y3Hanu 3a HepaspelueHaTa Unn HeTOYHO U3NbiHeHaTa
nnatexHa onepauusi. baHkaTa ce 3agb/mkaBa Aa CbAeiicTBa 3a paspellaBaHe Ha CryYauTe Ha
OCMOPEeHN TpaHcakuuu/ onepauum U ce Mpou3Hacs Mo CbOTBETHUTE Bb3PaXKEHUs MO peja U B
cpokoBeTe, MpPeABUAEHV B MPUIIOXKMMOTO 3aKOHOAATENICTBO, OTHOCUMWTE BbBTPELLHU MpaBuna wu
npoueaypv Ha baHkaTa, KakTo 1 NpeaBuaeHN No-A0Iy B HacToswWaTa cekums oT ObLmTe ycnosus.

2. (U3m., B cuna ot 14.09.2019r.) B cnyyauTte, korato TUTynapbT Ha cMeTka u/unu OnpaBoMOLLIEHNAT
Obpxaten yBefgomsBa/T BaHkaTa 3a Hanmuuve Ha HepaspelleHa nnaTexHa ornepauusi, OCblecTBeHa
Yypes n3mama OT TPeTo N1Le Unu B peaynTaT OT OTKpaaHaTV Unu He3akoHHo npucsoexn MCC n/vnu,
MOGUMHO YCTPOICTBO C MHCTanMpaHo npunoxeHne m-Token Postbank n/vnu npunoxenve m-Postbank,
OnpaBoOMOLLEHWST AbpXaTen, CbOTBETHO TUTYNAPBLT Ha CMeTKa, criefiBa Aa yBeJOMU KOMMNETEHTHUTE
opraHu Ha Peny6nvka Bbnrapusi u ja npegocTaBm fokasaTtencTea Ha baHkaTa 3a Toea. C npuemaHeTo
Ha Hactosiwmte O6WM ycrnoBusi, TUTYNSIPBT Ha CMeTka, CbOTBETHO ONpaBOMOLLEHUST Abpxarer,
NOTBBLPX/AABA Ye e HasICHO, Ye ako He MpeJoCTaBM TakuBa AokasaTesnicTBa, baHkaTta Moxe aa cueTe
TO3K haKT, BKIKOUNTENHO aKo ca Hanuue 1 apyri o6CToATencTsa B Tasn Hacoka, KaTo MHAMKaumMS 3a
HanM4uMeTo Ha OCHOBATENHO CbMHEHVE 3a U3Mama 1 Aa yBeJOMU KOMMETEHTHUTE opraHu B Peny6nvka
Bbrrapusi u Aa oTkaxe Bb3CTAHOBsIBaHe Ha CTOWHOCTTA Ha HepaspelleHaTa MraTexHa onepauust no
pena Ha un. 79, an. 1, uap. 1 ot 3NYMC.

3. (Hosa, B cna ot 12.09.2018 r.) Bb3 ocHoBa Ha NMMCMEHOTO yBeAOMIIeHKe Mo T.1 No-rope, Nony4YeHo
B cpoka no 4n.VIL.5 ot HacTosiwmTe OBy ycnosus, baHkaTa MHMLMKMPA CbIMAacHO CBOSATa BbTpeluHa
npoLenypa AelCTBUS 3a paspeLLaBaHe Ha Clly4YauTe Ha OCMOPEHV MnaTexHN onepauuy (BKIMIOYUTENHO
[ENCTBAS CMPAMO [I0CTaByMKa Ha NnaTexHu ycnyru, obcnyxsall nonyyatens Ha cpeacTsaTta no
13BbPLIEHaTa NnnaTexHa onepauusi, B CriyyanTe, B KOUTO NNATEXHOTO HapeXaaHe e NocTbNUIOo Ypes
rionyyarters Ha NPeBoAa U HEroBUS JOCTABYMK).

4.1. (HoBea, B cuna ot 12.09.2018 r.) bankaTta nHdopmupa nucMeHo TuTynsipa Ha cmeTka w/unu
OnpaBoOMOLLEHNA gbpxaTesl 3a CBOETO pelleHMe Mo NOCTbMMIOTO Bb3paxeHue HesabaBHO cnep
npuknioYBaHe Ha npoueaypaTta Mo /[oka3BaHe Ha aBTEHTUYHOCTTA W TOYHOTO M3MbIHEHWe Ha
ocrnopeHara nnaTtexHa onepauusi.

4.2. (Hosa, B cuna ot 12.09.2018 r.) B cnyyai, 4e npoueaypata rno npeaxoaHaTa Touka e Npukoyuna
B pamkuTe Ha paboTHUS [OeH, cnefpall AeHA Ha NOCTbMBAHETO Ha MUCMEHOTO yBeJOMNeHue 3a
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HepaspelleHa nnaTexHa onepauus, n baHkaTa e Hamepuna NMCMEHOTO yBEAOMIEHME 33 OCHOBATESTHO
1 He ca Hanuue obcTosTencTeata no Yn. X.3 no-gony, T Bb3CTaHOBSBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnaTexHa onepauysi.

4.3. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaii, 4e npoueaypaTta He e MpuKnioyuna B NOCOYEHUst B
npeaxoaHaTa Touka cpok, baHkaTa Bb3cTaHOBsBa He3abaBHO CTOMHOCTTa Ha HepaspelleHaTa
nnatexHa onepauusi, He No-KbCHO OT Kpast Ha paBoTHWS AeH, crneaBall, AeHs B KOUTO € MOCTbNnmMo
MUCMEHOTO Bb3paXeHue, KaTo Grokupa Bb3CTaHOBEHUTe cpeAcTBa no CMeTkaTa A0 NpUKIoYBaHe Ha
npoueaypara.

4.4. (HoBa, B cvna ot [12.09.2018 r.) Ako crnef npukIoYBaHe Ha BbTpellHaTa npoueaypa baHkarta e
HamMepuna NMCMEHOTO yBeZloMIIeHne No T.1 Nno-rope 3a OCHoBaTenHo, T8 ocBoboxaaBa GrokupaHnTe
cpepAcTBa HesabaBHO.

4.5. (HoBa, B cuna o1 12.09.2018 r.) BB BCUYKM CryyYaun Ha Bb3CTaHOBsIBaHe, BanbopbT 3a 3aBepsiBaHe
Ha CwmeTkaTa € He MO-KbCHO OT AaTaTa, Ha kosiTo CmeTkaTa e Guna 3agbrkeHa CbC cymaTa Ha
HepaspelleHaTa nnaTexHa onepauusi.

4.6. (HoBa, B cuna ot 12.09.2018 r.) B cnyyaute, koraTto crnep nNpukrioYBaHe Ha BbTpeluHaTa
npoueaypa baHkaTa e HaMepuna NUCMEHOTO yBefoOMMeHVe Mo T.1 No-rope 3a HEOCHOBATESTHO WIU B
cnyyan Ye ca Hanuue obcTositencTaaTa no un. X.3 no-gony, baHkata oTka3ea Bb3CTaHOBSIBAHETO Ha
cpepacTBaTa / 3agbikaBa B €BOsi nonsa CmeTkaTa CbC cymaTta Ha Bb3CTaHOBEHUTE U 6rokupaHn no
CmeTkaTa CpefcTBa, 3a KOeTO C npuemaHeTo Ha Te3n O6wwm ycrosusi TUTYNsipbT Ha cMeTka JaBa
CBOETO U3pUYHO cbrracue no 4n. 21 ot Hapenba 3

4.7. (Hosa, B cuna ot 12.09.2018 r.) baHkaTa oTka3Ba Bb3CTaHOBsIBAHe Ha CyMaTa Mo ocnopeHaTta
nnatexHa onepauus Npy Hanu4imMe Ha OCHOBATENHU CbMHEHUS 3a U3Mama, Crief, kaTo e yBefomuna 3a
TOBa KOMMETEHTHUTE opraHu B Peny6nvika Bbnrapusi.

4.8. (HoBa, B cuna o1 12.09.2018 r.) baHkaTa Bb3CTaHOBsIBA CymaTa Ha HepaspelleHa TpaHCaKums U B
[Ipyrv cryydau, B KOUTO € Hanuue TakoBa 3adb/hkeHne 3a baHkaTa B NpUnoXuMoTo 3akoHOAATenNcTBo.
5. (M3m., B cuna ot 12.09.2018 r.) B cnyyait Ha HETOYHO, BKIHOYUTENHO 3a06aBEHO M3MbIIHEHWE Ha
nnatexHa onepauusi oTHoleHusita mexxay CTpaHuTe ce ypexaaT cbrmacHo O6wwmTte ycrosusi 3a
6aHKOBW CMETKM, MPUNOXUMK KbM CboTBETHaTa/uTe CmeTkal u.

6. B cnyyain Ha HEOCHOBATENHO OCMopBaHe Ha TpaH3akuus/onepauus, 3BbpLUEHa Npy Non3BaHe Ha
Ycnyrata, ocrnopunuaT TpaHcakuusita/ onepaumsita — OnpaBOMOLLEHUST AbpXaTen, pecrnekTUBHO
TuTynapbT Ha cMeTka, e ANMbXeH [Ja 3annatu Takca, cbrnacHo Tapudata Ha baHnkata. Kato
HeOCHOBaTENHoO Lie 6bae pasrnexaaHo OCnopBaHeTo Ha pasnika B cymaTa Ha TpaH3akumsaTa u cymata,
KOATO e ocyeToBOAeHa no CmeTkaTa, Npu npesanyTWpaHe, KoraTo pasnukata € B pesynTaT Ha
pasmMuHaBaHe Ha [JaTaTa Ha M3BbpLUBaHe TpaH3aKuMsTa U AataTa Ha HeilHOTO ocyeToBOAsiBaHe B
BaHkaTa 1 pasnunune B npunaraHuTe BanyTHU KypcoBe 3a CbOTBETHUTE AaT U BanyTu. MocoyeHoTo B
npeaxoAHOTO U3peyeHre He NpeacTaBnsBa u3vepnatenHo n3bposiBaHe Ha Cryyan Ha HEOCHOBAaTESTHO
ocrnopBaHe Ha TpaH3aKLuu/ onepauuu.

X. OTFTOBOPHOCT HA CTPAHUTE

1. OnpaBOMOLLEHUST AbpXaTen U TUTYNSPbT Ha CMeTKa OTroBapAT NPy YCIoBUSATa Ha CONUAApHOCT 3a
BCWYKW 3a4bIKeHNs!, Bb3HWKHANM Npy nonseaHe Ha Ycnyrata.

2.(W3m., B cuna ot 12.09.2018 r.) TutynspbT Ha cMeTka/ OnpaBOMOLLEHUAT ObpxaTen noHacs/T
3arybuTe, CBbP3aHu C BCUHKM HEpaspeLLeHn NnaTexHW onepaLym, NpousThyaLLm oT U3Mon3BaHeTo Ha
n3ry6eH, oTkpaaHaT UM He3akoHHO MPUCBOEH MNATEXeH WHCTPYMEHT, korato TUTYNspbT Ha cMeTka/
OnpaBOMOLLEHUAT bpXaTen He e yCcnsin Aa 3anasu nepcoHanvanpaHnTe 3allnTHN XapakTepucTukn Ha
Ycnyrata, Ho He noseuye oT 100 nB. Ta3u pa3snopenba He ce npunara, ako: (i) 3ary6ara, kpax6aTa unu
He3aKkoHHOTO MPUCBOSIBAHE Ha MNaTeXHWs UHCTPYMEHT He ca Mormu Ja GbaaT YCTaHOBEHW OT
TuTynapbT Ha cMeTka/OnpaBOMOLLEHUAT AbpXaTen npeau nnallaHeTo, OCBEH ako He ca AelicTBanm ¢
uen uamama, unu (i) BpepaTa e 6una npuunHeHa oT AeicTBUE UNu Ge3aeiicTBUE Ha CRyXuTen, Ha
npencTaBuTeN UK Ha KIOH Ha baHkaTa unu Ha noausnbnHuTen Ha bankara.

3. (MpemecTeH B HoBa Touka, B cuna oT 12.09.2018r.) TutynspbT Ha cmeTka/ OnpaBOMOLLEHUAT
AbpxaTen noHacs/T BCUYKW NpeTbpreHn 3arybu, CBbp3aHu C HepaspelueHu NnaTexHu onepauuu,
Hes3aBNCMMO OT pasMepa UM, ako MM e/ca MM MPUYMHUN/M Ype3 n3mMama WM C HEU3MbIIHEHWETO
YMULLIIEHO UnW nopaau rpyba HeBPexXHOCT Ha €AHO UK NoBeYe OT 3afgbiDkeHusTa cu no [Jorosopa u
HacTosAwwmTe O6LwK ycriosus.

MponyckbT Ha TuTynspa Ha cmeTka u/unu Ha OnpaBoMoLLEeHUst AbpXaTen Aa yBeAoMu HeaabGaBHO
BaHkaTa 3a o6cTositencreata no un. VII.2, kakTo u fonyckaHeTo Ha y3HaBaHeTo Ha Koga 3a JocTbn
n/vnn apyrv nepcoHanusupaHn 3allMTHY XxapakTepucTuki Ha YcnyraTta oT TpeTu nuua, npefcTasnsisa
rpyba HeGpexHOCT OT cTpaHa Ha TuTynsipa Ha cMeTka/ OnpaBomoLLeHVs AbpxaTen. HeocurypsisaHeTo
Ha aHTUBMpYCeH codTyep (nocnenHa BEpCHsi) Unu U3NonN3BaHeTo Ha YcryraTa oT KOMMIOTPY, 40 KOUTO
MMaT JOCTbN U ApYr N1La, NpeACcTaBnsBaT criydan Ha rpyba HebpexHOCT OT cTpaHa Ha TuTynsipa Ha
cmeTka/ OnpaBomoLLeHus abpxaten. MocoyeHoTo B Tasn pasnopeaba He ce siBsiBa U3deprnaTeriHo
n3bposiBaHe Ha BCUYKW NPOsIBU Ha rpy6a HeGPEeXHOCT OT cTpaHa Ha TuTynspa Ha cmeTka U/vnu Ha
OnpaBoMoLLeHns AbpxaTen.

4. (Hosa, B cuna ot 12.09.2018r.) B cnyyaute no un. 80, an. 4 ot 3MYTC, 1.2 n 3 no-rope He ce
npunarart, oCBeH koraTo TWUTynspbT Ha cmeTka/ OnpaBOMOLLEHUAT AbpxaTen e fencrsan c uen
n3mama.

5. (U3m., B cuna ot 14.09.2019r.) OnpaBoMOLLEHUAT AbpaTen u TUTYNsapbT Ha cMeTka OTroBapsi/T
cnpsivo BaHkaTa 3a BCMYKM Bpeaw, MPUYMHEHW OT HeMpaBMITHOTO MoMn3BaHe Ha Ycnyrata w/vnu
cbxpaHeHue Ha Kopa 3a goctwbn w/ unm NCC.

6. (M3m., B cuna ot 14.09.2019r.) BaHkaTa He HOCM OTTOBOPHOCT 3a Bpeaw, NPUYUHEHW NPU NON3BaHe
Ha YcnyraTa, ako npeau nornyyaBaHe Ha yBeJOMNEHNETO No npeaxoaHaTa pasnopeada Ao6pocLBECTHO
€ M3NbMHWMNa HapexJaHe 3a M3BbPLUBaHe Ha onepauusi C Hest OT Nule, KOeTO Bb3 OCHOBa Ha
He[ByCMUCIIEHN 0BCTOSATENCTBa € GUIo OBMAacTEHO Aa st M3BbPLUK. B Tean criyyam oTroBopHOCTTa Ha
OnpaBoMoLueHus abpxarten/ TUTynspa Ha cMeTka Moxe Aa Gbae orpaHuyeHa camo npu Hanuuve Ha
vMnepaTuBHa pasnopenta B NPUIOKMMOTO KbM TO3W MOMEHT 3aKOHOAATESNCTBO, NOCTaHOBsBALLA TOBA
orpaHuyeHne, U [0 pa3mMepuTe, MOCOYEeHM B Hesi. BbB BCuukM cnyvau, koraTo TpaH3akuusita e
M3BbpLUEHA Bb3 OCHOBA Ha MONOXWUTENHA eNnekTPOHHa uaeHTudukaumusa (Ypes BbBexaaHe Koga 3sa
Mo6unHo GaHkupaHe, Kopaa 3a AOCTbBMN, PErucTpupaHu B onepaLyoHHaTa cucTtema Ha MOGMIHOTO
ycTpoicTBO BromeTpuyHu AaHHW 1 nanonasaHe Ha MCC) ce npuema, Ye NMLETO, KOETO 5 € U3BBPLUMIIO,
e 6uno HeABYCMUCNEHO OBNACTEHO Aa S M3BBLPLIM. [TOCOYEHOTO B MPEAXOOHOTO U3peyeHue He
npefcTaBnsiBa M3yeprnaTtenHo u3bposiBaHe Ha HeABYCMUCIIEHU OOCTOSITENICTBAa MO CMUCHMA Ha
HacToslwaTa pasnopeaba.

7. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa He HOCM OTFrOBOPHOCT, KOraTo nopaau OGeKTUBHM
obCToATeNCTBA M3BbH HEMHUS KOHTPOM, KaTo HEenpeoaonUma cuna Wnu ApyrM  U3BbHPEAHW
obcroaTenctea, OnpaBoMOLLEHNAT AbpxaTten/ TUTYNApbT Ha CMeTKa HAMa/T Bb3MOXHOCT fa nonasa/T
Ycnyrata, BKMKOYATENHO, HO HE CaMoO CPWB Ha WHGOPMAUWOHHATa CcUCTeMa, MpekbCBaHe Ha
KOMYHUKaLMOHHUTE NMMHUU, NPEKbCBaHE Ha eNeKTPUYEecKo 3axpaHBaHe 1 Apyri.

8. (M3m., B cuna ot 12.09.2018 r.) BaHkaTa He HOCK OTTOBOPHOCT, korato ONpaBOMOLLEHUSAT AbpXaTen
He nony4u nanpaTteH cbrnacHo Hactoswwmrte O6ww ycnosus SMS, nopaau nuncata/npekpaTsiBaHeETo
Ha [0roBOPHM OTHOLWeHWst Ha OnpaBOMOLLEHUS AbpxaTten ¢ MoGWNeH onepatop W/wvnu Apyrv
TEXHWYECKU MPUYMHM (Mnnca Ha oBXBaT, POYMMHT, MOKPUTME, U3KIOYEH TenedoH M Ap.) Win ako
OnpaBoMOLLEHMs1 bpxaTen € NpoMeHUn MoBUnHMS cu HoMep/MOBUNHUAT cu onepatop, 6e3 aa e
yBegomun BaHkaTa, KakTo M B cnyyan Ha 3ary6a wnu kpaxba Ha mMobuneH TenedoH wunu Apyru
obcToATeNncTBa ChC CX0AeH edeKT.

9. (Hos, B cuna ot 16.07.2018 r., uam., B cuna ot 12.09.2018 r.) BaHkaTa He HOCU OTTOBOPHOCT 3a
M3BBLPLLUEHN pasnopexgaHus U AeUCTBUS MO MbIHOMOLLHO, ako He U e CbOGLUEHO MMUCMEHO Mo
YCTaHOBEHUS OT Hesl pef, Ye MbIIHOMOLLIHOTO € OTTErNeHO 1 ako Npeau NnonyvaBaHe Ha yBeJoOMIIEHNeTo
No6pOCHBECTHO € W3MbMHWNA pasnopexgaHe Ha Nuue, KOeTo Bb3 OCHOBA Ha HeaByCMUCIEHU
obcTosTeNCTBa Ce SBsSiBa OBMACTEHO [a U3BbPLLUM pasnopexaaHeTo/0encTBUeTo.

XI. TAKC/ N KOMUCUOHHN

1. (Mam., B cuna ot 12.09.2018r.) MNpwu 3asBsiBaHe U nonasaHe Ha Ycnyrata TUTYNspbT Ha cMeTKa
Obxu Ha baHkaTa Takc M KOMUCMOHW, CbrnacHo AeiicTeawlata Tapuda Ha baHkata. baHkata nma
npaBo Ja NpoMeHsi €AHOCTPaHHO pa3mepa Ha AbIKUMUTE TaKCU U KOMUCUOHM, KaKTo U Aa BbBEXAa
HOBM TaKCV 1 KOMUCKOHMU, 3a KOeTO yBeaoMsiBa TUTynsipa Ha cMeTka 1 OnpaBoMOLLEHUs AbpxaTten no
pena, npeasuaeH B Yn.XIl.5 ot Tean O6wm ycnosusi. KoraTo npoMeHUTe B AbLIKUMUTE Takcu u
KOMVCUOHM ca no-6rnaronpusithu 3a TuTynsipa Ha cMeTka/OnpaBoMOLLEHUSI AbpXaTer, Te ce npunarat
6e3 npeBapuTEIHO YBEAOMIIEHME.

2. BaHkaTa Mma npaBo cnyxe6Ho Aa cbbupa AbmxuMnUTe oT TUTynspa Ha cmeTka u OnpaBoMoLLeHNst
ObpXaTen Takcum W KOMUCWMOHM OT BCWUYKW CMETKW Ha TuTynspa Ha cmeTka u/unu OnpaBoMoLeHUs



Abpxaten, OTKPUTM NpU  Hesi, 3a KOeTo C noanuceaHe Ha [loroBopa  (BKIOYUTENHO
aHEeKCU/AOMBIHUTESNTHN cropasyMeHus KbM Hero) TUTYNspbT Ha cMeTka U ONpaBOMOLLEHUST AbpxaTen
AaBaT U3pPUYHOTO CU, HEOTMEHUMO, U 663yCJ'IOBHO cbrnacue.

XIl. MIPEKPATABAHE HA IOFOBOPHUTE OTHOLWEHWA

1. [loroBopbT 3a NpefocTaBsiHe W Mon3BaHe Ha ycnyrata ,V/IHTepHeT GaHkupaHe® ce cknoysa OT
CTpaHuTe 3a HeomnpeaeneH Cpok.

2. TuTynsipbT Ha cMeTka MOXe Aa npekpaTi efHOCTpaHHo [loroBopa 6e3 nocoyBaHe Ha KOHKPETHO
OCHOBaHM1e C eJIHOMeCe4HO NMCMeHo npeamseecTue 4o baHkata.

3. baHkaTa uma npaBo Aa npekpaTtv egHocTpaHHo [loroBopa ¢ OnpaBoOMOLUEHUs AbpxaTten wu/vnu
Tutynsipa Ha cMeTka 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWeE C ABYMECEYHO MUCMEHO Npean3BecTue.
MpenunsBecTMeTo MO HACTOSALWMS YreH ce NpefocTaBs Ha TuTynsipa Ha cMeTka/OnpaBoMOLLEHUs
ObpXaTen Ha XapTUeH UNu Apyr AbAroTpaeH HocuTten (BKIYUTENHO Ypes uanpallaHe Ha cboblyeHne
Ha eNleKTpoHHaTa nolLa) Ha agpeca/uTe 3a KOPECMOoHAEHLMS, nocoyeHn B [loroBopa.

4. baHkaTa MMa npaBo Aa MpekpaTu efHocTpaHHo [loroBopa ¢ OnpaBOMOLLEHWst AbpxaTen u/vnu
TuTynsipa Ha cmeTka 6e3 nNpean3BecTUe NMPY HEM3MbIHEHVE Ha 3aAbikeHVst No HacToswuTe OBLm
ycnoswsi unu no [lorosopa ot cTpaHa Ha OnpaBoMOLLEeHVst AbpxaTten u/unu Ha Tutynspa Ha cmeTka.
5. [IoroBopbT Ce cuuTa 3a NpekpaTeH B Crlyyail Ha nony4aBaHe Ha NMCMEHO yBEAOMIIEHME 3a NOCTaBsiHe
noa 3anpelleHve Ha TuTynsipa no cmeTkata unu Ha OnpaBoMOLLEH AbpxaTen, kaTo B NocrnegHus
cryyaii pekpaTsiBaHeTo Ce CYMTa CaMo MO OTHOLLEHUE Ha CbOTBETHUS ONpaBOMOLLEH AbpxaTen.

6. B cnyyait ye B cpok OT 6 (LecT) meceua, cuMTaHO OT fAaTaTa Ha cknouyBaHe Ha [lorosopa,
OnpaBOMOLLEHWAT ObpXaTen He 13Mnos3Ba KoAa 3a AOCTBI, MOMyYeH OT Hero Ypes ckpey kapTaTa 3a
MbpBOHAYaNHO M3ron3BaHe Ha YcnyraTa, To AOCTbIBT My A0 YcnyraTa ce 6rokvpa aBToMaTU4HO, KaTo
oT6roKMpaHeTo Ha AocTbna Ao YcnyraTa, crej ToBa cTaBa C nofjaBaHe Ha AOKyMEHT Mo obpaseL; BbB
unHaHCOB LeHTbP Ha BaHkaTa, nmoanucaH oT cTpaHa Ha TuTynspa Ha cmeTka W OnpaBomoLLeHust
abpxaten.

7. (HoBa, B cuna ot 14.09.2019r.) Ako OnpaBOMOLLEHUSAT AbpXaTen € eAHOBPEMEHHO U MbIHOMOLLHUK
Ha TuTynsipa Ha cMeTkaTa, C MpaBo Aa ce pasnopexaa ¢ HanMYHOCTU Mo HeroBu CMeTKu, B criyyait Ye
TUTYNApBT Ha cMeTKaTa OTTErNM MbIHOMOLLHOTO UK yBeAoMu baHkaTa no Apyr HauuH 3a oTTernsHe
Ha npaBaTa Ha OnpaBOMOLUEHUS AbpXaTen 3a AOCTbM WWNM pasnopexaaHe CbC cpefcTBata Mo
CwmeTkaTta, [loroBopbT 3a Ycnyrata ce cuyuTa 3a NpekpateH no oTHoweHue Ha OnpaBoOMOLLEHWUS
AbpxaTen u JocTbMbT My Ao Ycnyrata ce npeycraHoBsiBa oT baHkata. B Tean cnyyau [loroBopbT
ocTaBa B C/Na o OTHOLLEHWe Ha TUTynsipa Ha cMeTkaTa 1 Ha ocTaHanute OnpaBoOMOLLEHN AbpxaTtenu,
ako MMa TakuBa.

8. (Hosa, B cuna ot 14.09.2019r.) baHkaTta uma npaBo Aa npekpatu egHocTpaHHo [loroBopa C
OnpaBoMoLLleHus abpxaTen 6e3 npeauaBecTve 1 Aa NpekpaTtv AocTbna My Ao Ycnyrata, B Criyyan ye
y3Hae, Ye npaBata My 3a pasropexaaHe cbC cpefcTBaTa no CmeTkaTa ca npekpaTeHu Ha KakBoTO U ia
e ocHoBaHWe. B Tean criyqam [loroBopbT ocTaBa B cuna no OTHOLLEeHWe Ha TUTynsipa Ha cmeTkaTta U Ha
ocTaHanuTe OnpaBoMOLLEHN AbpXaTenu, ako MMa Takvsa.

9. (MpeauweH 4n.XIL.7, nam., B cuna ot 14.09.2019r.) OnpaBoMOLLEHNAT AbpxaTen u TUTynspsT no
cMeTka OCTaBaT 3afb/DkeHM kbM baHkaTa JO noracsiBaHe Ha BCWUYKU 3aAbIDKEHUs!, CBbP3aHW C
nonsBaHeTo Ha Ycnyrata, BKMIOYMTENHO W criej npekpaTsiBaHeTo Ha [loroBopa, He3aBUCUMO OT
OCHOBaHUsiTa 3a npekpaTsiBaHe.

10.(Hos, B cuna ot 14.11.2019 r.) Mpu npekpaTtsiBaHe Ha BCUYKK AoroBopy 3a CMeTKM 1 BCUYk1 GaHKoBM
NpoAyKTKW, KOUTO TUTYNAPBT n3nonaea B baHkaTa, [loroBopbT M AOCTLNBLT A0 YenyraTa ce npekpaTasat
aBTOMaTUYHO.

XNl AONBAHUTENHW PA3MNOPEOBU

1. (Hos., B cuna ot 16.05.2018 r.) BaHkaTa 06paboTBa NMYHUTE A@HHW B CLOTBETCTBME C PernameHT
(EC) 2016/679 Ha EBponeiickusi napnameHT n Ha CbBeTa oT 27.04.2016 1. (,O6LL, pernameHT OTHOCHO
3awumTa Ha gaHHuTe”). MoapobHa nHdopMaums 3a Lienute 1 NPaBHOTO OCHOBaHMe 3a obpaboTBaHeTo
Ha NUYHUTE JaHHW; KaTeropuute nonyvatesnin Ha NMUYHU AaHHW; CPOKa, 3a KOWMTO Lie ce CbXpaHsBaT
JIMYHUTE AaHHW; npaBaTa Ha cyGekTUTe Ha JaHHU BbB BPb3ka C 06paboTBaHETO Ha TeXHUTe MNYHW
[aHHM oT cTpaHa Ha BaHkaTa, KakTo v MHOpPMaLUMs 3a HauvHa, Mo KOMTO Te MoraT Aa 6baat
YNPaXKHEHW; [aHHM 3a KOHTaKT C [AMbXHOCTHOTO fMue MO 3awWuTa Ha AaHHUTe W Beska apyra
nHopmaLus, kosaTo OBLMAT pernaMeHT OTHOCHO 3alLuTa Ha AaHHUTe u3nckea Aa 6bae npegocTaBeHa
Ha cybekTuTe, ce CbAabpXa B YBeAOMINEHMe OTHOCHO 06paboTBaHe Ha NMUYHWUTE AaHHU, KOETO e
HanW4yHO Ha MHTEpHeT cTpaHuuaTa Ha baHkaTta (www.postbank.bg), kakTo 1 Ha xapTneH HocuTen BbB
BCeku ocmc Ha baHkata.

2. Hactosiumte O6GWM YCrOBUS, BKIMIOYUTENHO WHOPMALUUsTa 3@ MUHUMAaNHUTE TEXHWYeCKu
M3NCKBaHUS, Ce NpeJoCcTaBsT Ha TuTynsipa Ha cmeTka/ OnpaBOMOLLEHNs! AibpXaTen Ha XapTUeH Unu
[pyr ObNroTpaeH HocuTen (BKMIOYMTENHO Ypes uarpalljaHe Mo UMenn unu ny6nukyBaHeTo UM Ha
VHTEpHeT cTpaHuuaTta Ha BbankaTta (www.postbank.bg) BbB BUA Ha pa3bupaem TeKCT WM B JOCTbMHA
dopma Ha Gbnrapcku esuk). Mo Bpeme Ha JencTBueTo Ha [loroBopa TwTynspbT Ha cmeTka/
OnpaBoMoLLeHNs AbpxaTen UMaT nNpaso Mpu NouckBaHe Ja rnosyyat ycroBusita Ha [loroBopa, KakTo v
HacTosimTe OGLM YCNoBUS, B T.4. MUHUMANHUTE TEXHWYECKU W3WNCKBAHUS, HA XapTWeH Unu Apyr
ABbNroTpaeH HocuTen.

3. Beuuku yBeaomneHus M M3siBneHust BbB Bpb3ka c¢ [loroBopa TpsibBa Aa 6baat HanpaBewu oT
CTpaHuTe B NUCMeHa hopma 1 Ha GbArapcku €3uK 1 L ce CHUTaT MOMyYeHU, ako No hakc, Ypes NNYHO
[0CTaBsiHe UMK Ype3 u3npallaHe no nowjarta ¢ obpaTtHa pasnvcka, Unu ¢ npenopbyaHa notua, um no
eneKTPOHHa nowya, AocTurHaT Ao agpecute Ha CTpaHuTe (PECNEeKTUBHO [0 aApecuTe Ha enekTpoHHa
nowa), nocoyexu B florosopa 1 B O6LwmMTe YCnoBus, KakTo 1 ako 6baaT npeaocTaBeHu Ha TUTynspa Ha
cmeTka/ OnpaBOMOLLEHUsT ObpxXaTen 4pe3 MomnsBaHeTo Ha Ycnyrata unu ny6rvkyBaHeTo UM Ha
VHTepHeT-CTpaHuLaTa Ha baHkaTa, nocoyeHa no-rope, ocBeH ako B HacTosmTe OBl ycroBust He e
nocoyeHo Apyro. 3a nsnpaiyaHe Ha yBeJOMIIEHWS U U3SIBIIEHUS MO eNEKTPOHHa nowa ot u Ao baxkata
e BanMaeH CneaHusT agpec Ha enekTpoHHa nowa: info@e-postbank.bg.

4. (N3m., B cuna ot 14.09.2019r.) CtpaHuTe ce cbrnacseaT, Ye BbB Bpb3ka C yBeJOMMEHusATa A0
Tutynsipa Ha cmeTka/ OnpaBOMOLLEHUS AbPXKAaTer, KOUTO Ce NPEeAOCTaBAT Ype3 CbOTBETHUS JOCTaBUMK
Ha VHTepHeT ycnyru, BkounTenHo u no un. Xlll.7, baHkata He HOCK OTFOBOPHOCT 3a Henosny4YaBaHe
VNN  HEeHaBpPEeMEHHO rMofyyaBaHe Ha YBEOMIIEHMsATa, KOraTo HenoslyyaBaHeTo, CbOTBETHO
HEHaBPEMEHHOTO MoJlyyaBaHe ce AbIDKAT Ha MPUYMHM, HaMUpalLy ce U3BBH KoHTpona Ha BaHkata
(Hanpumep: npobremu B NpeHocHaTa KOMYyHUKALWMOHHA CpeAa Ha CbOTBETHUTE [OCTaBUMLM Ha
WHTepHeT ycnyru, dpopcmaxopHu obcTosTenctsa u Ap.), KakTo v B CryvauTe Ha npekpaTsiBaHe Ha
[OroBOpPHUTE OTHOLLEHUS Mexay baHkaTa 1 cCboTBETHWSt 4OCTaBYMK Ha IHTEpHET ycnyru, He3aBucMMo
OT MpuYMHaTa 3a npekpaTsBaHeTo UM.

5. (U3m., B cuna ot 12.09.2018 r.) BaHkaTa cu 3ana3sa NpaBoTO €AHOCTPAHHO Aa NPOMEHS HAacToALMTE
O6ww ycnosus, BktounTenHo Tapudara u JiuxseHus GloneTuH, B T.4., HO He camo, B Cry4auTe korato
TOBa ce Hanara oT NPoMsiHa B MPUIIOKMMOTO 3aKOHOAATESNICTBO, MPOMsiHa B MpakTUk1Te Ha BaHkaTa no
npeanaraHeTo Ha Ycnyrata unu npomsiHa B crieuudukata/dyHKUMOHaNHocTuTe Ha camata Ycnyra,
KaTo ocurypsia Ha pasmnorioXeHne Ha KNMEHTUTE CU MPOMEHUTE Ype3 nybrnnkyBaHeTo UM Ha UHTepHeT
cTpaHuuata Ha baHkaTta - www.postbank.bg npeav BnusaHeto um B cuna. OT MOMeHTa Ha BNU3aHETO
VIM B CUNa CbLUMTE CTaBaT 3a4bIKUTENTHY 3a KneHTUTe. B cniyqauTe, B kouto TUTYNsipbT e noTpebuten
no cmucbna Ha 3MMYMC, baHkata ocurypsiBa Ha pasnonoxeHne Ha OnpaBOMOLLEHUS AbpxaTten u
TuTynsipa Ha cmeTka NPOMEHWUTE MO HauvHa, NpeABUAEH B HACTOSILLMS pa3fen He Mo-KbCHO OT ABa
Mecella npeau JataTta, Ha KOSTO MpomeHuTe Bnm3aT B cuna. Ako OnpaBomolleHusT abpxaten/
TWUTynspbLT Ha CMeTKa He Npuema/T NpeanoXeHUTe NPOMEHW, TOW/Te UMa/T NPaBo Aa Bb3pasu/aT cpeLly
TSIX kKaTo NpekpaTu/aT [loroBopa B pamMKUTE Ha ABYMECEYHWS CPOK MO NPeXOAHOTO napeyeHve, 6e3 fa
HOCW/AT OTFOBOPHOCT 3@ pasHOCKM W obeslleTeHnss BbB Bpb3ka C MNpekpaTsiBaHeTo. Ako
OnpaBomolleHnaT gbpxaten/ TuUTynsapbT Ha cMmeTka He npekpaTu/at [loroBopa no pega Ha
NpeAxXofHUs YreH, ce cunTa Ye e/ ca npuen/ npeanoxeHnTe NpoMeHn 1 e/ ca o6Bbp3aH/u OT TSX OT
MOMEHTa Ha BM13aHEeTo UM B cuna. B cnyyante, B kouto TUTYNSIPLT He € NoTpebuTen no cMUchna Ha
3MYMNC npomeruTe B Te3n O6LLM yCNOBUSA BNM3AT B CUNa CNPSIMO HEro OT MOMEHTa OT NpueMaHeTo UM
oT BbaHkaTa, oCBeH aKko B CbOTBETCTBME C PELUEeHMETO 3a NpuemMaHeTo UM UMK B CLOTBETCTBUE C
NPUMOXVUMOTO 3aKOHOAATESICTBO He CriefBa [ja Brie3HaT B CUMa Ha Mo-KbCHa Aata.

6. Mpu npomsiHa B HopMaTUBHaTa ypeabda, pernaMmeHTupalla ypefeHu B Hactosilumte O6Lwm ycrnosust
OTHOLLEHMS, OT BNIM3aHETO B CUNa Ha NPOMsiHaTa CbOTBETHO Ce NPOMEHAT U CbOTBETHUTE pasnopeabn
Ha OBLwwnTe yCrnoBwsi, OCBEH ako NPOMsiHaTa Kacae AUCMO3UTUBHM NPaBHN HOPMU.

7. (U3m., B cuna o1 14.09.2019r.) OnpaBOMOLLEHUST AbpXaTen u TUTYNspbT Ha CMeTKa ce 3afbrkaBaT
na yBefomsiBaT baHkaTa 3a HacTbMNWUIN NPOMEH B MbPBOHAYanHUTE JaHHU, NPeAOCTaBEHN OT TSX Npu
noanuceaHe Ha [loroBopa, BKMIOYNTENHO 3a BCAKA NPOMSIHA B CbOTBETHUSA aApec (BKI1. €MEeKTPOHEH) 1
HOMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B 7-AHEBEH CPOK OT HACTbMNBAHETO Ha CLOTBETHUTE
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NpOMEeHH, KaTo 3asiBSIBAHETO Ha PasNNYHK OT NocoyeHuTe B [loroBopa AaHHW B nocnensall [JOKYMeHT,
nognucaH ot Tutynspa Ha cmeTka/ OnpaBoMoLLeHUs AbpxaTen 1 npeacTaBeH npeq baxkata, we ce
cunTa 3a yBeAOMIIEHME 3@ HACTBLNUMM NPOMEHMN B JaHHUTE, MPefoCTaBeHN OT TAX NPy NOANMCBaHE Ha
[loroBopa. B npoTuBeH cnyyai BCUYKK yBeAOMIeHUs, kogoBe 3a akTusupane Ha MNCC, nokaHu, SMS-u
" apyrv cbobLieHust no HactosiwmTte O6Lwm ycnosus v [loroBopa, Le ce cuHMTaT 3a MoslyyeHu, ako ca
nsnpateHn Ha OnpaBoMoLLeHUst agbpxaten u/ unu Ha TuTynspa Ha cmeTkaTa Ha CbOTBETHUS aapec
(BKM. €NeKTPOHeH) Unu Ha HoMepa Ha MobuneH TenedoH, nocoyeH B [lorosopa.

8. Ycnyrata mMoxe Aa GbAe v3nonsBaHa v Mo OTHOLIEHWe Ha KpeawuTHa/M kapTa/v, uapapeHa/m ot
BaHkaTta, 6e3 fa e Hanuue 6aHkoBa cmeTka, oTkpuTa npu baHkaTta. B To3n cnyyait Ycnyrata moxe aa
6b/ie Non3eaHa caMo OTHOCHO M3BBPLUBAHE HA KOMYHAITHM MNaLlaHWs U NNaLaHns Ha MECTHU AaHbLn
no pega Ha T. Il.6.1.2, B6ykBa ) OT HactoswmTe OO6WM ycrnoBMsi, KaTo OTHOCHO MpaBaTa W
3afbIDKEHUsITA Ha KapToAbpXaTens Ha KpeauTHaTa kapTa npu U3ronssaHe Ha YcnyraTa ce npunarat
CbOTBETHO NpaBunarta 3a TuTynsipa Ha cMeTka 1 OnNpaBOMOLLEHMA AbpxaTten no Hactosiwmte Obwn
ycnosus. KaptoabpxaTensT nMa npaBo Aa 3asBsiBa [OCTbN 4Ype3 Ycnyrata camo [0 KpeauTHa/u
KapTa/u, nsgapeHa/u ot baHkaTta, Ha KOSITO/ UTO NMNYHO TOM € KapToAbPXKATEN, KakTo U € 3aAbIKeH Aa
M3ronaBa camo NIMYHO KpeauTHaTa kapTa Ypea Ycnyrata. B criyyait, Ye kapTogbpxaTensT Ha KpeanuTHa
KapTa AonycHe 13nonaeaHe Ype3 YcnyraTa Ha kpeauTHaTa kapTa OT ipyro siuue, TOol HOCU OTFOBOPHOCT
npen BaHkaTa v npef BCMYKM TPETU NMLA 3a BCWUYKM HENPaBOMEPHO M3MbIIHEHW onepauuy Ypes
Ycnyrata, KakTo v 3a BCUMKU ApYrv Npeku U Henpeku Bpeau. 3a HeypefeHuTe B Tean OBLm ycroBus
BBMPOCK OTHOCHO M3BBLPLUEHUTE TpaH3akuuy C KPeAWTHA KapTa Ype3 M3rnonaBaHe Ha Ycnyrata ce
npunarar u pasnopenbute Ha O6wum ycnosus Ha ,HOpo6aHk Bbnrapus” ALl 3a usgaBaHe u U3nonssaHe
Ha KpeauTHK kapTu Visa n American Express n npunoxeHusita Kbm TsX.

9. 3a Bcuuky HeypefeHu ¢ ObwmTe ycrioBusi 1 [loroBopa BbNpoCK ce npunaraT pasnopefdute Ha
[IeCTBALLOTO GbIrapckoTo 3aKOHOAATENCTBO.

10. (U3m., B cuna ot 12.09.2018 r.) B cnyyait Ye TUTynapbT Ha cMeTka He e noTpebuten no cMucbna
Ha 3MYMC, Ha ocHoBaHue 46, an. 5 1 un. 67, an. 4 oT 3akoHa 3a NNaTeXxHUTe yCnyrv 1 NnaTexHuTe
cuctemu, cnpsimo CmeTkaTa/vTe u YcnyraTa He ce npunaraT pasnopeabute Ha rnaea IV ot 3MYIMC un
yn. 68, an. 1, un. 78, orpaHuyeHneTo B obxBaTa M pa3mepa Ha 3arybute, KOUTO MOXe Aa MoHece
TuTynapbT/OnpaBoMOLLEHWUSIT bpXaTerl, CBbpP3aHN C HepaspelleHn MraTexHW onepauuy CbrnacHo
4n.80 ot 3MYMC, un. 82, an. 2 1 3, un. 91, 92 1 yn. 93, an. 1 ot 3MNVYIC, kato BaHkaTta He Hocu
OTTOBOPHOCT cnpsaMo TuTynsipa Ha cmeTka w/wnu OnpaBOMOLLUEHWSI AbpxaTen Ha OCHOBaHue
UMTUpaHUTEe B HacTosMS YneH pasnopedbu u TuTynapbT Ha cmeTka u/unu OnpaBoMOLLEHUST
ObpxaTen He moraT Aa npeasBsiBaT npeTeHUMM cnpsiMo BaHkata Ha OcHOBaHMe Ha Tsix w/vnn
pa3nopenbu Ha HacTosawwmTe OBLLM YCroBKS, KOUTO M UMMIIEMEHTUPAT.

B cnyuvait e TutynsipbT Ha cmeTka e noTpebuten no cmucbna Ha 3MYMC, baHkaTa npegoctass oT4eT
3a TakcuTe cbrnacHo 4n.106 ot 3MYIMC, ¢ MMHUManNHO cbabpxaHue B cboTBeTCTBUE C 4n.107 oT
3MNYTC, ko1To ce nomnyyasa Npu noucksaHe, 6e3nnaTHO BeHBLX roAULWHO, Ha XapTUEH HOCUTESl, BbB
BCekM (pMHAHCOB LieHTbP Ha baHkaTa, kato 6e3 Aa ce OTMeHsi ToBa NpaBoO, OTYETLT MOXe Aa ce
nosy4yaBa 1 Ypes3 CrpaBKu NOCPEACTBOM YcryraTta, ako ma TakaBa (PyHKLMOHANHOCT.

12. (Wam., B cuna ot 12.09.2018 r.) B cnyyait Ha nocTbNumno B baHkaTa NUCMEHO Bb3pakeHue unm
xanba, cBbp3aHK C OTHoLLeHUsiTa Mexay baHkaTta n OnpaBomoluenunst gbpxaten/ TUTynsp Ha cmeTka,
ypeneHn ¢ Hactosiumte O6wm ycnosus n [loroBopa, BaHkata pasrnexpa criydas v yBefgomsiBa
OnpaBomolueHns abpxaten/ TuTynsp Ha cMeTka Ha 6bnrapcku esuk, B nMcMeHa opma Ha XxapTueH
HOCUTEN UK C enekTPOHHO CbobLLeHMe Mo enekTPOHHa MoLLa, 3a PeLleHNeTo cu B cpok oT 15 paboTHn
[IHM OT Mosly4aBaHe Ha Bb3paXeHWeTo unu xanbara. Mo usknoueHue, korato baHkaTa He Moxe Aa ce
Npoun3Hece B NOCOYEHUS B NPEAXOHOTO U3peyeHne CpOoK Mo He3aBUCeLLM OT Hest NpuynHK, BaHkata ce
3aabmkaBsa Aa usnpatv Ha OnpasBomolleHus Abpxaten/ TuTynsp Ha cmMeTka OTrOBOp, B KOWTO SICHO Aa
nocoun npuyMHUTe 3a 3abaBaTta, KakTo U cpoka, B KoiiTo OnpaBomolleHust abpxaten/ Tutynsap Ha
cMeTKa e nonyyn pelleHneTo Ha baHkaTa. HesaBucumo ot ToBa, baHkaTa e anbxHa fa yBeaomu
OnpaBomolueHns abpxaten/ TUTYNsp Ha CMeTKa 3a peLeHNeTo CU Mo Bb3paxeHneTo unu xanbaTa B
cpok go 35 paboTHM AHWM crep nonyvyaBaHETO Ha Bb3paXeHWeTo unu xanbdata. Ako BaHkaTa He
yBefomu OnpaBomoLLeHns agbpxaten/ TUTynsp Ha cMeTka B ropenocoYeHNst CPOK UM peLleHneTo Ha
BaHkaTta He e npuemMnuBO 3a TsiX, Te MoraT [ja OTHecaT cropa 3a pasrnexgaHe oT lNomupuTenHarta
KOMVCUS 3a NnaTexHu criopose kbM Komucusta 3a 3awymta Ha notpebutenurte. AapechT Ha Komucusita
3a 3awmTa Ha notpebutenute e: rp. Cocus 1000, nn."CnaserikoB" NedA, eT.3, 4 u 6. JonbnHutenHa
nHpopmauma 3a lMomupuTenHaTa komMcus 3a MnaTexHu cropoBe kbm Komucuata 3a 3awmta Ha
noTpebuTennTe 1 ycrioBusiTa 3a HeiHOTO CeanpaHe e HannyHa Ha MHTepHeT cTpaHuuaTa Ha baHkaTa —
www.postbank.bg, cekuns ,Bpb3ku ¢ knneHTW", B HelHUTEe (OMHAHCOBM LIEHTPOBE, KaKTO U Ha UHTEPHET
cTpaHuuata Ha lMomupuTenHaTa KOMWCWSi 3a MnaTexHu cnopoBe KbM Komucuata 3a 3awmrta Ha
notpebutenute - https://abanksb.bg/pkps/.

13. CnopogeTe mexay CTpaHuTe Le ce paspeluaBaT no B3aMMHO Cbrriacue, a B Cryyai Yye TakoBa He
6b/ie NOCTUrHATO, CMOPHT LLie Ce OTHACH 3a paspellaBaHe npes KOMNeTeHTHUS Gbnrapcku cby No peaa
Ha [TIK kaTo 3a KnueHTH, KouTo He ca notpebutenu no cmucbia Ha 3MYMC, cnopbT ce pelwasa npea
KomneTeHTHUs 6bnrapcku cba B rp. Codums.

Hacroswwurte O6wwm ycnosus Ha ,HOpobaHk Bbnrapus” ALl 3a enekTpoHHo 6aHKoBO obGcCnyxBaHe
JMHTEpHeT GaHkupaHe” 3a WHAVBWMZYaNHU W KOPMOpaTMBHU KITMEHTU ca nybnukyBanu Ha Caiita Ha
appec www.postbank.bg, ¢ nocnegHun nameHenus n gonbnHeHws B cuna ot 14.09.2019r. 1 14.11.2019r.


mailto:info@e-postbank.bg
file:///C:/Users/PTsolova/AppData/Local/Microsoft/Windows/INetCache/ainchev/AppData/Local/Microsoft/AppData/Local/ainchev/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/C8AEY6K9/www

