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OoblIX YCJI0BUS HA ,,JOPOBAHK BBJITAPUS” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJIUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AEOMHUILINN

1.1 (M3m., B cunma ot 06.03.2020 r.) Hacrosimusr
NOKYMeHT ypexnaa OOmmre ycnoBus Ha ,,JOpobank
bearapus” AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 6e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, 0e3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa u mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/1aBaHE Ha
Kapra, nacrosmure OO ycioBUS U BCHUUKH TEXHU
NpWIOKeHUs, B ToBa uucio u I[lpumokenue Ne 1,
CBIIbPIKAIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensaT n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHU TPHUIIOKEHUS, pa3dpai TH € W3IS0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3a nenurte Ha HactosmmTe OOIMM yCIOBUS:

1.2.1. (U3m., B cuma or 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXKEH
WHCTPYMEHT, MpeACTaBisBaln] 0aHKOBa IUIaTeKHA KapTa
OT CBOTBETHHS BHJ, MOcoueH B ui. 1.1., KoWTO ce
M3MO0JI3Ba MHOTOKPAaTHO 3a  WACHTH(UKAIHMS  Ha
Kapronbspxkarens npen bankara, v 3a oTnajiedeH JOCThI
JI0 CpelICTBa B pa3Mep 10 ompeaeneHuTe or baHkata
chriaacHo HactosmuTe OOMmM  yCIOBUS  KPEIUTHH
JUMUTH, KAKTO M 3a W3BBPIIBAHE HA OIEpalUUuTe,
omucaHu B HacTosmuTe OOIIN yCIOBHUS.

1.2.1.1. ,,be3xkontakTHa Kapra“ ¢ Kapra, 0603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIUH, ChINIacHO 4i. 5.2.7 OT
HacTosuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuma or 02.04.2021 r.) ,JIMH”
[lepconanen wuAeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCHUMOCT OT ciydasi, Mmoxke na 6bne [I1H na kaprara,
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I[INH 3a Codryepuus ToxkbH wimm [IMH 3a moGumiHO
yCTpPOMCTBO, upe3 KoeTo KapToabpxkaTensar mnoiydyaBa
KpaTKd TEKCTOBH CHOOIICHHUS (32 KPAaTKOCT IO-A0TY
SMS) wnu npyru eneKTpOHHH ChOOIIEHHS OT baHkaTa.
[1MH na xapraTa ce CbCTOU Hal-MaJIKO OT YeTupu uudpw,
u3BecTeH camo Ha Kaprombpikartens, ompeneneH oOT
bankara u BaluJeH €IMHCTBEHO 3a cbhoTBeTHaTa Kapra,
cinyxemnl Ha Kaprogbpxkarens 3a uaeHTHQUKAIUSA Tpe]
bankara upe3 BBBEXIAHETO My OT KJaBHaTypara Ha
tepmuHanHo ycrporictBo ATM  wm IIOC npu
u3BbplIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuma ot 02.02.2021 r.) ,,JloroBop” -
MHCMEH JOroBOp, CKJIOYeH Mexay bankara wu
Kaprogbprkarens, Bb3 OCHOBa Ha KoiTo baHkaTa n3iaBa
Kaprata u o0OcnyxBa omnepanuure, H3BbPLUIBAHU
nocpenctsoM Kaprara um mocpeactBom koiito bankara
npengocraBs  Ha  Kaproaepkarens — peBOJIBHpAIL
MOTPEOUTENCKA KpeauT moxa ¢opMara Ha KpeauTeH
auMuT. JloroBopbhT € Oe3cpodeH W ce CKIIoYBa Ha
OBJITAPCKU €3UK U BCUYKH YBEJIOMIICHUS U KOMYHHKAIIUS
MEXK1y CTPAHUTE BbB BPb3Ka C HETOBOTO U3ITBJIHEHUE 11IE
CE OCBIIECTBSIBAT Ha OBArapcku e3uk. J(oroBopbsT u
BCUYKHM JION'BIHUTEIHH CIOPa3yMEHUsI U AHEKCH KbM
HEro, ako0 MMa TAKWBAa, C€ MOJIHNCBAT CaMO JINYHO OT
Kaprogbpxkarens, pecn. ot Iloppunrens, B ciydail ye
JloroBopbT TpenBWXKAAa TaKbB W HE MOrar jaa ObaaT
MOANMCAaHN OT TEXHU ITbJIHOMOIIHULHU. J[OroBOpBT ce
MOANKCBA BBHB (PUMHAHCOB IIEHTHP Ha baHkata wumm
JVCTaHLIMOHHO, IIOCPEJICTBOM KBATHUITUPAH
enektponer noanuc (KEII), karo B To3u ciyvait bankata
YBEIOMsIBA KIIMEHTUTE 3a IpoLeaypara mo MOANMCBAaHE
Ype3 MHTEPHET CTPAaHWIAaTa CH, ImocodyeHa B wi. 17.3 or
HacrosmuTe OOIIHM yCI0BHUS.

1.2.4. ,Kaproabp:xaTtena” - Gu3nyecko Jule, CKIIOYNIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
appkatenn Ha Kaprara m uMa mnpaBo Ja H3BBPIIBA
onepaunu ¢ Kaprara.

1.2.5. ,,bankara” wim ,,Ilomencka 6anka* — . FOpobank
bearapus” AJl, (Bnucana B Teprosckus peructsp, EUK
000694749, cbve cemanuie W aapec Ha yOpaBlCHHE: TP.
Codus, Paiion “Buroma”, yn. "OkonoBpbcTeH mbT  Ne
260, ¢ 6ankoBa nuien3ust Ne b-05/1991r. na ynpasutens
Ha bearapckara HaposHa 0aHKa; KOMIIETEHTEH OpraH Mpu
OCBILECTBSIBAHE Ha Haja30pa — bbirapckara HapoaHa
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0anka), n3naten Ha Kaprata u KpenuTop Bb3 OCHOBA Ha
ckioueHus JloroBop u Hacrosute OOIIH yCIOBHS.

1.2.6.,,TbproBcku 00eKT” — THPrOBCKU 0OCKT (MarasuH,
WHTEPHET CAWT | Tp.) Ha THPTOBeEIl, MPEIOCTABSI CTOKU
WIM YCIYrd, YUATO IIeHa MO)Ke Ja ObJae 3aruiareHa
nocpenctsoM Tpancakuus ¢ Kaprara. Teproeckusr
00eKT cieBa J1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
JI0 Kacata, CbOTBETHO Ha MHTEPHET - CaifTa) C JOroTo Ha
choTBeTHaTa KaprtoBa opranuzamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius YCTPOWCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, TuaniaHe Ha YyCIYrd, WU3BBPIIBAHE HAa TPEBOIH
MEXIYy CMETKH, Ha CIPABOYHU U JPYTH IUIATEKHU U
HEIJIaTeKHU Ollepaluu, ChIVIAaCHO HacTosimute OO0mm
YCJIOBHSL.

1.2.8. ,,Tepmunanno ycrpoiicrso IIOC (Point of Sale,
Point of Service)” e o00o3HaueHo ¢ JOroTO Ha
CbOTBETHATa KapTOBa OpraHW3alMs YCTPOWCTBO 3a
u3BBpIIBaHE mocpercTBoM Kaprara Ha omepanuu 1o
IUTAl[aHe HA CTOKH M YCJIYTH WM TOJIydaBaHEe Ha Mapy B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
nentpoBe Ha bankara.

1.29. (U3m., B cuna or 29.07.2019 r.) ,,Bupryanuno
TepmuHaiano ycrpoiicteo IIOC (Virtual POS
Terminal)” e noruveckn negUHUPAHO TEPMHUHAITHO
ycrporictBo [1IOC 3a u3BbpmiBane nocpeacrsom Kaprarta
Ha OTepaIiy 10 TUIAIIaHe Ha CTOKH M ycIyrd. JlocThIbT
no Bupryanno tepmunanHo ycrpoictBo IIOC ce
ochlIeCTBsBa 4pe3 VMHTepHET, TEPMUHAIHU YCTPOWCTBA
ATM, o0603HauYeHu ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 nudposu tenedoru. OnpeaeneHu
TBPrOBIM, NpEJaraiid CTOKH W/WIM YCIyrH TIpe3
WMHTepHeT W mpueManiy IJallaHus 4pe3 BUPTYaHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHuLaTa cH.

1.2.10. ,,Tpancakumus” - TUIaTeKHA orepanus,
HapejeHa/pa3pelnieHa mocpeactBoM KapraTta, ChriacHO
yi. 5.1.

1.2.11. ,JInareskHo HapexnaHe” HapeXKJIaHe WU
cermacue oT Kaprombpkatens 3a U3BBPIIBAHE Ha
IiaTesKHa onepanus MOCPEJICTBOM Kaprara
(Tpancakuus), najgeHo Mo pera W IMpPH YCIOBHUATA Ha
HacrosiuTe OOmu yciaoBus, ¢ koero Kaproappkarenst
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHATa TpaHCcakuus U
Hapexxaa Ha bankarta na 3anbiku KpenutHus nuMuT Ha
Kaprara cbc cymara Ha Tpancakuusra u aa s mpeBejie mo
CMETKAaTa Ha MoJyJyaTensl Ha TUTAIaHeTo;
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1.2.12. (HoB, B cuma or 29.07.2019 r.) ,,m-Token
Postbank® (,,CodryepeH TOKBH*) € NPUIOKEHHE 3a
MOOUITHU ycTpolicTBa (cMapTdoHU) C  omeparMoHHa
cucrema Android mum 10S, K0€TO CIyKU KaTO CPEICTBO
3a yIIOCTOBEPSIBaHE Ha UJCHTUYHOCTTA Ha
KapronbprkaTesns 1 3a HOTBBPKJaBaHE Ha ChIVIACUETO 32
W3MBJIHEHUE Ha €JIEKTPOHHU JIMCTAHIIMOHHU IUIATeXHU U
HEIUIaTe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTUTATHU KaHAH 32 JIOCThII OT Pa3CTOSHHUE.
AxktuBupa ce mo uckaHe Ha Kaprombpikarens upes
ycayrara Ha bankara Matepuer 6ankupane — e-Postbank,
BKJIIOUMTETHO W 4Ype3 ba3zoBata (yHKIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII A0 MPHIIOKEHUETO CE
ocurypsaBa ¢ omnpeneneH ot Kaproaspxkarens IIMH 3a
CodryepeH TOKBH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsIT TOKBH HE MOXe Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT €AHO  YCTPOWCTBO  €IHOBPEMEHHO.
AxtuBupaneto Ha CodryepeH TOKBH Ha HOBO
YCTPOMCTBO [I€aKTHBHpAa aBTOMAaTHYHO TOKBHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (U3m., B cua ot 02.02.2021 r.) ,,3D auHamMu4eH
KO € YHUKAJICH, €JHOKPATHO BAJIUJICH KOJI, U3IIPATEH OT
bankara upe3 SMS cpoOlieHHe Ha TOCOYEHHS OT
Kaprogbprkarens mobusnen tenedoneH Homep. Ciyxu 3a
yJI0CTOBEpsiIBaHE HAa UACHTUYHOCTTA Ha KapToabpxkarens
U 3a MOTBBP)KJIABAaHE HA CHITIACHETO 32 M3ITBJIHEHHE Ha
€JIEKTPOHHH JMCTAHIMOHHU IUIATEKHH WM HEIJIaTeKHH
onepauuu, u3BbpumieHH c¢ Kaprata w/unm upe3 Ipyru
JUTUTATHN ~ KaHal 32 JIOCTBII OT  pa3CTOSHHE.
CpoOmeHueTo chIbpxka HHPOpPMALUs 3a OINEeparusiTa,
YHETO MOTBBPIKACHUE CE M3HMCKBA (CyMa Ha Olepanusira u
ThPrOBELY/I0IyYaTeNl Ha cymara).

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU“ ca JUYHU JaHHU, CBBP3aHU C (QU3MUYECKH,
(U3MONOTHYHU WITH TIOBEICHYECKH XapaKTePUCTHKH Ha
¢u3znyecko NI, pPErucTpUpaHM B  pe3yinTaT Ha
cnenuduaHo TEXHUYECKO oOpaboTBaHe upe3
BB3MOKHOCTUTE Ha OIlEpallMOHHATa CHCTEMa Ha
MOJI3BaHO MOOWJIHO YCTPOMCTBO (IIPBCTOB OTIEUYATHK,
JUIIEBO  pasllo3HaBaHE), KOWUTO TMO3BOJSBAT  WJIH
MOTBBPKIAaBaT HEroBaTa OMOMETPUYHA UCHTU (UKL,
Mopajii KOETO MOTaT Jla ce M3IOJI3BAT 3a OTKIFOYBAHE U
OCUTYpSIBAHE Ha JOCTBI J10 (YHKIMOHATHOCTUTE Ha
CodTryepHus TOKEH.

1.2.15. (HoB, B cuma or 29.07.2019 r.) ,,Push
HOTH(UKAUMA® e wu3Bectue (HoTU(UKAIMSI) BHB
¢dopmara Ha KpaTKoO ChHOOILEHHE, KOETO Ce M3Ipalia OT
bankara Ha Kaproabpikarens u ce moka3pa Ha eKpaHa Ha
MOOMIJIHOTO YCTPOWCTBO, Ha KOETO € HHCTAJIUPAaHO U
aKTHUBUpaHO npuioxxeHnero m-Token Postbank. C nero
Kaproabpkatenat ce wuH(popMmupa, 4e ce€ H3BBpIIBA
orepanusi, W3MUCKBAIlla HETOBOTO TOTBBPXKIACHUE U €
HeoOxommMo nma orkiroun m-Token Postbank m ma s
notBepau. M3BecTHero cChabpka HHPOpMaLUS 3a
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oreparuaTa, YMeTo MOTBBbPKACHUE Ce U3UCKBA (CyMa Ha
omepanusTa ¥ ThPTrOBEI/TIoJTydaTes Ha CyMara).

1.2.16. ,,Pexum onaiin" (on-line) e pexxum, nmpu Koo
Bcsika Tpancakumsi ¢ Kaprata ce omoOpsiBa B peanHO
BpEME OT aBTOpU3allMOHHATa cucTeMa Ha bankara wnm Ha
oOciyxBamus bankara omepaTtop Ha KapToBa CHUCTEMAa,
KbM KOSTO, 4Ype3 TEJIEKOMYHUKAllMOHHA Cpeaa, €
CBBP3aHO TEPMHUHAIHOTO YCTPONCTBO, OT KOETO Cc€
u3BbpIIBA TpaHCcaKIUATA;

1.2.17. ,,Pe:xum oduraiin" (off-line) e pexum, npu KoitTo
Tpancakuusara ¢ Kapra ce uanbiaHsBa 6e3 1a ce M3UCKBA
ofo0peHue B pealHO BpeMe OT aBTOpH3allMOHHATa
cucremMa Ha bankara mnum Ha oOcmyxBamus bankara
ollepaTop Ha KapTOBa CUCTEMA;

1.2.18. (HoB, B cmma ot 29.07.2019 r.) ,,AHTepHeT
Oankupane e-Postbank* — ycmyra, mpemocraBsiHa OT
bankara, 3a oTnajeueH OHJIAaliH JOCTBII JO IJIATEKHU
CMETKHU U JIPYTH NPOAYKTU U YCIYTH, MPEAOCTaBSIHU OT
bankara 1 3a UHUIIMMpPAHE U U3ITBIHEHUE HA eIEKTPOHHH
OUCTAaHIIMOHHYU TUIaTEKHU M HEIJIATe)KHU OIEepallnu,
cbriuacHo OOmmre ycinoBust Ha baHkara 3a eIeKTPOHHO
O0aHkoBO oOcmyxkBaHe ,MHTepHeT OaHKupaHe” 3a
WHIUBUAYAIHUA U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cumma ot 29.07.2019 r.) ,ba3oBa
¢pynkunonasHoctr Ha HWMHTepHer OaHkupaHeTo*

yciayra, TpeaocTaBsHa oT baHkara, 103BoJsBaIla
OTHaJieyeH OHJAWH JOCTHI 10 HHGOpPMAIUS OTHOCHO
HQJIMYHOCTH W ONEpaluu IO IUIATeKHU CMETKH U

uHpopmanug 3a JIpYrM NOPOAYKTH U YCIYTH,
npenoctaBsHu  oT  bankara, 0e3 BB3MOXKHOCT 32
VHHALIMMPAaHE W W3MNBJIHEHHE  HA  EIEKTPOHHHU

JMCTAaHIIMOHHM IUIaTeXHU onepaiuu. [Ipegocrass ce npu
OHJIaliH perucrTpanus, cbriaacio OOmM yciaoBusS 3a
OTKpHUBaHe, BOJCHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢u3nuecku nuua B bankara.

1.2.20. (HoB, B cuma ot 14.09.2019 r.) ,,QR kox*
MpejcTaBiIsiBa MaTpuueH Oapkox mox dopmata Ha
KBaJIpaT C YEPHU MOJIYTH BBPXY Osu1 (OH, B KOUTO €
3aKoAMpaHa WH(pOpMaIKs, KOATO Ce BU3YAIM3Upa TpPH
CKaHUpaHe Ha KOJa ¢ MOOMJIHO YCTPOICTBO, CHaOJEHO C
kamepa. QR KoabT ce wu3mon3Ba 3a KOJWpaHE Ha
nH(pOpMaIKs 32 KOHKPETHA OHJIAlH TpaHCAKIHUs C KapTa
1 pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuna ot 11.05.2020 r.) ,,Tepmunanano
ycrpoiicTBo 3a camoodcay:kBane“ (Self-Service Zone
machine) — mammHa pa3nosoxeHa BbB (UHAHCOB IIEHTHP
Ha bankara, upe3 KosSTO ciel WIASHTUGUKALUI C
KpeIuTHa, 1e0UTHA WK NIpelIuIaTeHa KapTa, u3ajieHa oT
bankata MoraT J1a ce U3BBpPILIBAT CIECJHUTE IUIATEKHU U
HEIUIATe)KHU  ONepaluy:  IUJlalllaHe Ha  YCIIYTH;
BBTPEIIHOOAHKOBHU U MEX1yOaHKOBH U3XOSIIH IPEBOAN
B JIEBA MEXIY COOCTBEHH CMETKH U KbM CMETKH Ha TPETU
JMIA; TIOTacsiBaHe Ha 3aJbJDKCHHUs 10 KpEeIuTH H
KpenuTHH KapTH B ,,}JOpobank buarapus AJl; 3asBsBane
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Ha KpeOUT WIN KpEeOuTHA KapTa; TETJIEHE M BHACSHE Ha
mapy B Opoil Ha YacT OT MAalIMHUTE, CIELHUaTHO
0003HAaYeHH, Y€ UMAT Ta3H TEXHHYECKa BBH3MOXKHOCT;
CIPaBOYHHM U IPYTH HETJIATEKHU OTEepaliy B TOBA YHCIIO
npomsHa Ha [IMH, renepupane Ha CripaBKM U MECEYHU
W3BJICYCHUS TIO CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo
Ha HAKOM OT MalIMHUTE, HAa KOUTO TOBa € 0003HaueHO
CIpaBKUTE/ U3BJICUCHUATA MOTaT U Jla ce pa3leydarBar.
1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,3ona 3a
caMo00c/Iy:KBaHe* — yciyra, npefgocraBsia oT bankara
[103BOJISIBAILlA U3BBPIIBAHE HA IUIATEKHU U HEIUIATEKHU
orepanuy uype3 HJIeHTHU(UKALUs C KpeauTHa, AeOuTHA
WIM TpeaulaTeHa KapTa, u3faneHa oT  baHkara
MIOCPEICTBOM TEPMHUHAITHO yCTPOUCTBO 3a
camooOciyxkBane (Self-Service Zone machine). 3a
KJIMEHTH — (PU3UYECKH JIUIa, KOUTO ca MOTpeOUTeNH 1o
CMUCBHJIa Ha 3aKOHA 3a IUIaTEKHUTE YCIYTH U IJIaTEKHUTE
cucremu (3IIYIIC) ycayrara e gocTehnHa 0Oe3
HEOOXOJIMMOCT OT H3PUYHO 3asiBSIBaHE. 3a KJIMEHTH,
KOUTO He ca morpedutenu no cmuchia Ha 3IIYIIC
yciyrara ce aKTHBHpa ¢ MUCMEHO MCKaHE/3asBICHHE IO
oOpazer Ha bankara, neno3upano BB (PUHAHCOB IIEHTHP
Ha bankara.

2. N3JABAHE U ITPEJJABAHE HA KAPTATA.
[NPABOMMAIIO JIMIE. BAJIMAHOCT

2.1  (U3wm.,Bcuaaor 02.02.2021 r.) Kaproabpxkarenst
IoJIy4yaBa €K3eMIULIp OT CKJIIo4YeHHs JloroBop u oOT
HacrosmuTe OOmm ycioBus 3aeqHo ¢ Kaprara BbB
¢unaHcoBus 1eHTHp (oduc) Ha bankarta, B KOHTO €
noanucan Jlorosopa. B ciy4all Ha M3pUYHO IUCMEHO
ncKaHe OT cTpaHa Ha Kaprogbpkarens, KakTto U B
CllydauTe Ha KaHJIUJATCTBaHE M3BBH (PMHAHCOB LIEHTHP
Ha bankata (B TwproBcku OOEKT, MO HHTEPHET, IO
tenedoH u ap.), Kaproabpkarenar nmocoua GUHAHCOBUS
LIEHTbp Ha baHkara, B KOWTO /1a NOJy4d €K3EMILIIpa OT
JoroBopa u Hacrosmurte YciaoBus, 3aeaHo ¢ Kaprara.
[Topbunrensar nomywyaBa ex3emmusip ot Jloroeopa mo
HaunHa, u30paH ot Kaprogbpxkarens Ha OcHOBHaTa
kapta. [Ipu noamuceane Ha JloroBopa IMCTAHIIMOHHO
nocpeacrsoM KEII, ex3eMIuisippT 0T 1gorosopa  ce
npenocraBs Ha Kapronepxkarens u Iloppuurens B
€JIEKTPOHEH BHJI upe3 IaTgopmara HId MOOMIHOTO
NIPWIOKEHHE  HAa  CHOTBETHMS  JIOCTaBUMK  Ha
YAOCTOBEPUTEIHH YCIYTH.

2.2 (U3m., B cmra or 02.02.2021 r.) W3nmanenara
Kapra, xakTo u Besika cneasama Kapta, kosTo me 6b1e
u3lajeHa 3a  3aMsHa  WIM  T[OJAHOBSBAaHE  Ha
IIbpBOHAYANIHATA ChITIACHO HacTosmTe OO yCIoBUS,
ce mpenasa IMYHO Ha KapToabpikarens ot ciayKuTena Ha
bankara BbB ¢uHaHCOB 1eHTHp (oduc) Ha bankara,
cerimacHo uwi. 2.1. Ilpm mnognucsane Ha Jlorosopa
nuctanimoHHo nocpenctBom KEII, kakTo u B cimydaure,
npu kouto Kaprata e wu3gajgeHa 3a 3aMsHA WU
nosHoBsABaHe Ha npeaummHa Kapra, Kaprara moxe na
ObJie JoCTaBeHa JIMYHO, C KypUep Ha aKTyaJlHHUs aJipec 3a

Toonucu:



KOpECTOHACHIINS, TocoueH oT KapToabprkaTens, ako Toi
U3pUYHO € 3asBMJ TO3M HA4yMH Ha noisydaBaHe. [Ipum
JOCTaBKa Ha Kaprara C KypuUep C€ IbJDKM Takca,
onpeaeneHa cobrnacHo Ilpwnoxenne Ne 1 kbM
HacrosmuTe O6mu ycnosus. Kaprata He Moxe 1a Obae
IIpeAaseHa Ha MbJIHOMOIHUK Ha Kaproabpixarens.

[TonyuaBanero Ha Kaprara ce ynocroBepsiBa C
MOJANKCBAHETO HA MPOTOKOJ, PEcl. Ha Kypuepckara
ToBapuTenHuna. KaprogbpxkarensT aekiapupa, 4e €
yBEJOMEH, Y€ MpHU JOCTaBSIHE Ha KapTara C KypHep,
MOCJIEAHUAT € ONpaBOMOILEH OT baHkata na wu3ucka
nuyHata kapra Ha KaprombpskaTens 3a LenuTe Ha
YIOCTOBEPSIBAHE HA HEroBaTa CaMOJUYHOCT, KaKTO M J1a
Bruie JTudHuTEe My nanuu (ume, EI'H u Homep Ha nuyHa
KapTa) B TOBAPUTEIHUIIATA 32 LIEJIUTE Ha YAOCTOBEPSBAHE
Ha nony4aBaHeto Ha Kaprara. Kaprogbpxarenst moema
pHUCKa OT HEMoJlyuyaBaHe, ChIIECTBYBAIl IIPU IpeJaBaHe
Ha Kaprara no kypuep, ako He € JeKiIapupai TOYHUS CH
aapec npen bankara B 3asBiaeHueTo 3a u3gasane Ha Kapra
WM HEe € yBeloMII bankata cCBOEBpEMEHHO 3a IMpOMSHA
Ha aapeca. B ciywyauTte mo mpeaxoJHOTO H3pEYEHHUE,
KypuepbT Bpblla KapraTa Ha baHkara u ce mpuiarat
yCJIoBHsTa Ha 4. 2.3. mo-70y.

2.3  Uzpanmenara Kapra ce cpxpansBa or bankara B
MpOABDKEHME Ha YEeTHUPU Meceua OT Jarara Ha
u3naBaneTo u. B cimyuaii ue B To3u cpok KapraTa He 6b1e
norbpceHa ot Kaproabpxkarens B ChOTBETHUS (PHHAHCOB
LeHThp Ha baHkara wiM KypHepbT HE ycliee 1a OTKpHUE
Kaprogbpxkaremns Ha MTOCOYEHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBUSATA Ha Wi. 2.2. MO-
rope, Kaprara ce yHumoxapa. [Ipu yHumoxaBaHe Ha
Kaprara o pena Ha Hacrosiara pasnopenda JloropopbT
He ce mnpekparsBa u KaprogbpxkarensitT He ce
0CcBOOOYKaBa OT 3abJKeHUsATa My 1o Jlorosopa, B ToBa
YHUCIJIO, HO HE CaMo, Ja 3arjiamia BCUYKU IbJKUMH TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kpM Hactosimute OOIIM
ycioBus. B cinydante mo Hacrosmiata pasmnopenda,
KapronbpkaTenar uma mpaBo Ja mojajae Moiba 3a
npeusnaBane Ha Kaprara ceri. uwin. 183, wim 3a
npekparsaBane Ha JloroBopa cberiaacHo wi. 13.1.

24  Bepnara cnen mnonyuyaBaHeto Ha Kaprara,
KaproabppkaTenaT e JuIbkeH He3a0aBHO Ja IpOBEpU
MPaBWJIHOTO U3MMCBAHE HA UMETO MY BbpXY Kaprara u na
ce IMOAIUIIE HA OMNPENEICHOTO 3a Ta3u LI MACTO Ha
rppOa Ha KapraTa. B ciyuait Ha HECHOTBETCTBHE MEXKIY
nMero Ha KaproabprkaTens M TOBa, M3INHMCAHO BBPXY
Kaprara, Kaproabpkatenar e anbxkeH He3abaBHO [a
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa MpearnpuemMa HeoOXOAWMHUTE JecTBUs  3a
OTCTpaHsBaHE HAa HECHOTBETCTBUETO U NPEIABAHETO Ha
Kaprara.

25 (M3m., B cmwia or 16.07.2018 r.) Kaprata ce
npenaBa Ha KaproabprkaTens HeakTHBUpaHa, KaTo 3a Ja
MOXe Ja ObJe W3MoJ3BaHAa 3a W3BBPIIBAHE Ha
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Tpancakuuu, Kaprata cnensa na 0bpne aktuBupana. [pu
npenaBane Ha Kaprara nHa Kaproabpikarenss BbB
(¢uHaHCOB I1IeHTHp Ha baHkara, aKTHBHpPaHETO Ce
W3BBpIIBA CJIEJ TpENaBaHETO, B HEOOXOAMMHS 3a
M3IBbJIHEHHE TEXHOJIOTMYeH cpok. IIpu nocraBsHeTo Ha
Kaprara na Kaprogbpikareins ¢ Kypuep, akTUBUPAHETO CE
m3BbpuiBa oT Kapromwspkarens, ¢ obaxgaHe Ha
teneoHHUsS HOMEp, TocodeH Ha TIepba Ha Kaprara u
U3BbpIIBAHE Ha HAIJeKHAa HACHTU(UKAIMA Ha
Kaprogbpxkarens. bankara wu30bIHSABA HMCKAHETO 3a
aktuBupaHe Ha Kaprara, momameno mo TtenedoHa, B
HEO0OXOIMMUSL 32 U3IBIHEHHE TEXHOJOTHYEH CPOK OT
IOCTBHIIBAHETO MY.

2.6. Kaprara [IPECTaBIIABA [IEpCOHAIIU3UPaH
MJIaTEKEH HHCTPYMEHT, COOCTBEHOCT Ha bankara u Moxe
Ja ce u3Mmoii3Ba camo JU4HO oT Kaprogbpikarens.
W3non3Banero # or jgpyro Jsmmne ¢ 3abpaHEHO.
IIpenocraBsnero Ha Kaprata ot Kaprombpkarens Ha
TPETO JIWIIE WM TOJ3BAHETO HAa KapTaTa OT TPETO JIHIIE
ChC 3HaHMETO Ha KapTombpikaTels, ako MOCICIHHUIT HE €
npeanpuen He3abaBHO AcicTBUATa mo wi. 4.3. cien
y3HaBaHETO, C€ CUMTa 3a HEW3IbJIHEHUE Ha JloroBopa u
Hactosmute OO YCIOBHUS.

2.7.  Bceskausnaaena Kapra uma BanuaHOCT 0 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hesl. M3non3Banero Ha
Kaprara crnex u3tnyaHero Ha Cpoka i Ha BaJIMJIHOCT WK
cien 00sIBSABAaHETO il 3a HEBaJU/HA, a TaKa CHIIO U CIe
MNPEKpPaTABaHCTO Ha OTHOIICHHATA MCKAY bankara mu
Kaproabpikatens, e 3a0paHeHO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe aa
ObJie MoJI3BaHa 3a IUIAllaHe Ha CTOKU U YCIYTH, TeTJeHe
Ha mapu B Opoil u Jpyru (puHAHCOBH M HE(PHUHAHCOBU
onepauuu B bearapus w/ wuam B 4dyxOMHa upe3
TepMuHanHu ycTpoiictBa POS wimm ATM wumm upes
TEPMUHAJIHU YCTPOMCTBA 32 CAaMOOOCITyKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npenacraBsHe Ha Kaprara
(Hamp. ype3 BUPTYAIIHO TePMUHAIHO ycTpoiictBo POS u
p.), CAEIKH MOCPEACTBOM UMIIPUHTEDP U JIP.

2.9. KaprogbpxareniT € JUIbKEH Ja He I[oJ3Ba
Kaprara 3a HMKakBM MpOTHMBOpEYAIlld Ha 3aKOHA IIENH,
BKJIFOYMTEIHO MTOKYIKA Ha CTOKH U YCIIYTH, 3a0paHeHH OT
3akoHuTe Ha PemyOnuka bparapus miam or 3aKoHHUTE Ha
CTpaHaTa, IIOJ YHUATO IOPUCAMKIMS C€ W3BBpIIBA
crnenkara. bankaTa He cieiu 3a 3aKOHOChOOpa3HOCTTa Ha
CHIEJIKUTE, CKIIIOUEHM ¢ u3noi3BaHe Ha Kaprata, ocBeH
aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JIPYTO.

2.10. bankara MoOXe IO BCSIKO BpeMe C Iel
MTOTBBHPK/IaBaHE KPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpikarens, kakto U 3a JAPYrdH ULEIU IO TO3HU
JIOTOBOD, Aa nmoucka ot Kaprogbprkarens 1a akTyainu3upa
NaHHUTe, chOpaHu OT baHkara, KakTO M Ja MOMCKa
JOIIbJIHUTECIIHA I/IH(bOpMaI_[I/ISI, BKIIFOUHUTCIIHO, HO HE CaMO,
MPETNOPBKU OT APYru OaHKU M (PUHAHCOBU MHCTUTYLUU
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W/WIM  Jpyra paspelieHa ChIVIACHO  OBIrapcKOTO
3aKOHO/IaTEJICTBO HHPOPMAIIHSL.
3. I[TEPCOHAJIEH NJAEHTUOUKAILIMOHEH

HOMEP (IIMH) MW JAOIIBJHUTEJIEH KO/ 3A
CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

31 (U3m.,, B cmma or 02.02.2021 r.) KeM Bcska
m3naneHa Kapra, bankara wusgaBa u  Ilepconanen
unentudukanmoneH Homep (ITMH), koitTo ce mpenaBa Ha
KaproabpskaTens Mo euH OT CIeIHUTE HAYUHU:

3.1.1. upe3 SMS crobOuieHHE, U3MPATEHO HA MOOWJICH
Tene)oOHeH HOMeEp, MOcoYeH JIMYHO oT Kaproabpxarens
npen bankata. B Tto3m cinywait Kaproabpikarenst
m3npama SMS cwroOmieHre Ha mocodeH oT baHkara
HOMEp, ChABpXKAILO MpeaocTaBeH My oT bankarta mpu
nonydyaBane Ha KapTara koa. B oTroBop Ha u3npareHOTO
ot Kapronspxarens SMS crobmenue, bankara n3nparia
SMS cwobmenue, cpappxkamio [IMH. Ilpu BbBEXIaHE
TpU IBTU HA IpelieH Kox, usnpamanero Ha [IMH or
bankara ce 6;okupa. M3npamanero na [TMH moxe na ce
nebnmokupa mnpu obaxnane ot Kaproabpkatens Ha
tenedona 3a Bpb3ka ¢ bankara, mocodeH B wi. 17.3 mo-
nony W u3nMcaH Ha Tbpba Ha Kaprarta, cnen
uaentudukanus Ha Kaproaspxkarens. M3npamanero Ha
I[IMH uype3 SMS e BB3MOXHO caMO Ha HOMeEpa,
oOCITy’)kKBaHU OT OBIATapCcKH MOOWIHH  ONEpPaTOPH.
[TocoyeHusT B HacTOsALIaTa TOYKA HAYMH Ha IIPejaBaHe Ha
IIMH He ce mpwiara mpu IOJ3BaHE Ha yciyrara 3a
eKcIpecHO u3aaBaHe Ha Kaprara, mnpeanaraHa B
onpexaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO NMOCOYBAHE — HA XapTUEH HOCHUTEII,
B 3aleyaraH IUIMK camo JuyHO Ha Kaprombpxkarens,
3aenHO ¢ Kaprara, OT yI'BJIHOMOIIEH CIIYXXHUTEI Ha
bankara BB (puHaHCOBUS HEHTHD (0duc) Ha bankara win
OT Kypuep Ha ajpeca 3a KOpPECHOHACHIMS Ha
Kaprombpikatens, B 3aBUCHMOCT OT HauyuMHa Ha
nosiyyaBane Ha Kaprara, omnpezneneH cbriiacHo ui. 2.2.
mo-rope. [IMH He wmoxe na Obae mpemnaseH Ha
neHoMOIHUK Ha Kaproasprkatens. Ilpu nocraBka Ha
[IMH c¢ xypuep, KaproabpkaremiT IbIKH Takca,
onpeaeneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
HacToamuTe OO6mwm yciosus. Ilpu cbMmHeHue 3a
HapyllaBaHe Ha neinocrra Ha 1mka ¢ [IWH,
KaproabpkaTensaT e anbkeH He3a0aBHO Ja YBEIOMHU
bankara o pena Ha 4. 4.3.

3.2 (M3m, B cmma ot 02.02.2021 r.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upes3
TepMUHAIHO ycTpoiicTBO ATM wnm  TepMUHAIHO
YCTPOMCTBO 3a caMo00CIy>KBaHEe, 0003HAYEHU C JIOTOTO
Ha bankata. Ot cpoOpakeHHss 3a  CHUTYpHOCT
KaproabpskaTenar ciensa 1a NPOMEHM II'bPBOHAYAIHUS
IINH cBoeBpeMEHHO cie MOJIy4aBAHETO MY.
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3.3  (U3wm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepMuHanHu ycrporctBa POS wm ATM wim Ha
TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,
n3uckBamm BbBexxnane Ha [11H, Ob1e BbBEICH TpU IBTH
nocnenoBarenHo rpemend [1IMH, Kaprara ce 6mokupa 3a
M0-HATaTBIIIHO H3MOJI3BaHE, 3a KOETO C MOAMNKMCBAHE Ha
Hactosute O6mu ycnosus KaproabpxkarensT u3puaHo
Jeknapupa, ye € yBenoMed. [lpunarar ce wi. 12.4. u ui.
12.5.3.

34 (M3m, B cuma or 02.02.2021 r.) B ciuyuaii ue
Kaprogbpkarensat 3abpaBu IIMH, mo HeroBo xemanue
bankara npenznasa Kaprara My (¢ €1€KTpOHHA J0CTaBKa
Ha [IMH upe3 SMS) win npeusnpaBa [TMH (camo Ha
xaptueH Hocuten). [lo oTHomeHue Ha mpeusaaaCHUS
IIMH ce npunarar CbOTBETHO YCIOBUATA 32 CbXPaHsSIBaHE
U yHUIIOXXaBaHe, Moco4yeHu B wi. 2.3. mo-rope. BB
BCHUYKH CITydad Ha pensaaBane Ha kaprta u/ v [TMH mo
uckane Ha KaproxbpxkaTtens ce 3amiama Takca,
onpeneneHa cbriacHo Ilpunoxenne Ne 1 kbM
Hacrosimute OOImHM yCIoBHSI.

3.5  Ocgen I1MH, Kaprara nma gonbIHUTENEH KOJ 32
curypHoct, HapeueH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express nu EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
YHUKaJIEH KoJx 3a Bepu¢ukauus Ha Kaprara u Ha
Kaproabpskatens. JlombIHUTEIHUAT KOJ 32 CUTYPHOCT €
CbCTaBEH OT IIOCIEAHUTE TpPU LUPPU OT YHUCIOTO,
OTIIeYaTaHo B JIeHTaTa 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot yetupu Hudpu, OTHEYaTaH! Ha JUIeBaTa
ctpana Ha Kaprata (3a 4CSC). Kaprogbpkarensr
ChOOIIaBa/BbBEXk/IA TO3U JONBIHUTENIEH KOJ 3a€QHO C
HOMEpa Ha KapraTa M CpoKa Ha HeillHaTa BaJIMJHOCT,
IIOCOYEHH Ha JIMIleBaTa M CTpaHa, NMpPU U3BBPILIBAHE HA
tanfanus ¢ Kaprara B uHTepHET uitu o TenedoH, Korato
Kaprara ¢usnueckun He ce mpencrtaBs Ha Teprosena u
uHpopManuaiTa, 3anrcada Mo e€JIeKTPOHEH HauuH BBbPXY
Kaprara, He e nocrenHa. CphoOuiaBaHETO/BbBEKIAHETO
Ha KoJia CIyXH 3a ocHoBaHMe Ha baHkara na onoOpu min
OTKa)k€ U3BBPIIBAHETO HA CHOTBETHATA OTIEpalysl.

3.6 (M3m., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
U3BBpIIBaHE Ha TpaHCakmMs Cce CYUTa JaJeHO OT
Kaprogbpkatens mNpu CHOTBETHOTO H3IMOJI3BaHE Ha
Kaprara, cbIpoBO/ICHO C U3BBPIIIBAHETO HA JACHCTBUS 110
yy1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKTaHEe HE MOXKE
na Obje orTeryieHo oT Kaprombpikarens.

3.7  (Hog, B cuna ot 29.07.2019 r.) 3a na u3pbpiiBa
CNIEKTPOHHU JUCTAHIIMOHHU IUIATeXHU W HEIIaTe)KHU
ornepanu B VIHTepHET mpH omnpejieneHd ThPrOBIM, Ha
KouTo VHTEepHET cTpaHMIUTe ca OO0O3HAYeHH C
Mastercard Identity Check wmm VISA Secure, e
HeoOxoqumo  KapTtomspxarenaT ma uwHCTanmmpa U
aKTHBHpa MOOWIHO mpwiokeHune m-Token Postbank.
[Mpunoxennero m-Token Postbank ce akTuBupa 1O
uckane Ha Kaprogbpikarens upe3 yciyrata Ha bankara
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WutepHer 6ankupane — e-Postbank, BkatounTenno u upes
bazoBara ¢pynkunonamnoct Ha UHTEpHET OaHKUpaHETO.

3.8  (M3m., Bcumaor 02.04.2021 r.) Kaproabpxarenst
MOJTy4YaBa aKTUBAI[MOHHUTE KOJIOBE 3a MPHIIOKEHUETO M-
Token Postbank mo nBa He3aBucHMHU KaHaya: upe3 SMS
WU JPYro €JIIEKTPOHHO ChOOIIEHHE W 4Ype3 e-mail Ha
pPETUCTPUpPAHUTE JIMYHO OT HEro B baHkaTa MoOHMIIeH
Tesne)OHEH HOMEp U eJIEKTPOHEH aJipec (6 usnpamenus e-
mail e nocouen u MUHK 3a CEANSIHE HA NPUTOANCEHUENO).
bankarta He HOCH OTTOBOPHOCT IPH TMOTPEIIHO MMOAACHU
W/WM HeakTyanm3upanu ot Kaproabpikarens Homep Ha
MoOMIIeH Tene(OH M eNeKTPOHEH aapec. AKTyanu3anus
Ha HOMEp Ha MOOWIeH Tesne)OH W EJCKTPOHEH ajpec
Moxe J1a Ob/ie HanpaBeHa B ouc Ha bankara.

3.9  (U3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JIOCTaThYHO BHCOKO HHMBO HAa 3aI[UTa HA KaHAIUTE, IO
KOUTO C€ IOoJyyaBaT aKTUBAalMOHHUTE  KOJIOBE,
KaproabpkaTensT € JUIbXeH /1a B3eMa MEPKU JOCTBHIIBT
710 €JIEKTPOHHATa MY I10I11a [IPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ NOTPEOUTEIICKO UME U [1apoJa, a JOCTbIBT MY
10 SMS u 10 Apyru eIeKTpOHHH CHOOIIECHMsS Ja CTaBa
cllell BbBEXJIaHE HAa CHOTBETHUTE HJIEHTH(PHUKALMOHHU
JIAHHU 32 OTKIJIF0OYBaHE Ha MOOMIIHOTO ycTpoiictBo (ITMH
32 MOOWJIHO YCTPOMCTBO Wi buoMeTpuyHM JaHHM).

3.10 (Hos, B cumna ot 29.07.2019 r.) C akTuBUpaHe Ha
npwiokennero m-Token Postbank ce cumra, e
KaprogbpkaTensaT u30upa CBIIOTO 32 CPENCTBO 3a
unaentudukanus npen bankara u 3a MOTBBpXKIaBaHE Ha
CBIJIACHETO MYy 3a W3IBJIHEHHE Ha EJICKTPOHHU
JTUCTAHIIMOHHYM TUIATEKHW W HEIJIATe)KHU OTeparun
kakTo ¢ KapTara, Taka u upe3 qpyrure TUTUTATHU KaHATN
3a IOCTBI OT PA3CTOSHUE U C AKTUBUPAHETO MY HapexKia,
MpU HAaM4KMe Ha APYro aKTUBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.

JIEUCTBUSA  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINU
4.1  KapTomgbpkaTelsiT € 3all03HaT ChC ChUIHOCTTA HA

Kaprara kato mnatexeH WHCTPYMEHT W € JUTBXKEH Ja
roJiara Tpu U 3a onasBaHe Ha Kaprara ot yHuiioxxaBase,
n3ryoBaHe, KpaxOa, TPHUCBOSBAHE, TOANPABIHE WIH
M3M0J3BaHe MO JPYTr HEMPABOMEPEH HAYUH, C YCUIIUATA,
KOUTO IIojlara M 3a oOIla3BaHe Ha COOCTBEHOTO CH
HMMYIIIECTBO, KATO B3€Ma BCUYKH HEOOXOUMU TIPEIIa3HU
MEpKHU cpelly u3non3Banero Ha Kaprara ot Tpetu nuna,
BKJIFOYMTEIHO, HO HE caMmo, Ja chxpaHsBa Kaprara Ha
MSCTO, HEAOCTBIIHO 3a TPETHW Jula, Ja s Ha3d OoT
MOBpPEXJIaHe, B TOBa YWCIO OT MarHUTHU |
€JIEKTPOMArHUTHU BB3JAEHCTBUS, KAKTO U OT JECUCTBUS HA
TpeTU JIMIAa, KOWUTO MOraT Ja JoBeAaT N0 HEHHOTO
VHUIIIO’)KaBaHe, W3ryOBaHe, KpaxOa, TNPHUCBOSIBAHE,
MOAMNPABSHE WJIM M3I0JI3BaHE MO APYr HEmpaBOMEpPEH
HaYWH.
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4.2  (U3m.,Bcunaor 02.02.2021 r.) Kaproabpxarensat
e 3ano3HaT c¢bCc chuHOocTTa Ha [IMH karo mepconamna
3amuTHa Xapakrepuctuka Ha Kaprara. IIH ce renepupa
NPy  YCIOBUS HA TMIbJIHA CUTYPHOCT, TapaHTHpalia
3ama3BaHETO My B TallHA OT TPETH JIMIIAa A0 MOMEHTa Ha
orBapsineto Ha tumka ¢ [IMH, cworBetHO Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsHeTO Ha IUIHKA,
cboTBeTHO Ha SMS ¢ IIH, KaproabpxarensaT e JbxkeH
na 3anomMuu [IMH u ga npennpueme BCUYKH pa3yMHHU
JEHCTBHS Cpelly y3HaBaHETO MYy OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHUIIOXH (HopMyIIsipa, OT KOHTO
ro € y3Haj, Jla He ro cboOIllaBa Ha HUKOIrO, Ja HE TO
ChXpaHsBa 3alKCaH MO KaKbBTO U Jia OWIIO HAYHH BBPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCHTEN (HampuMmep, HO He caMo - OeJIeKHUK, TeIeOoH U
mp.), KOUTO Hocu 3aenaHo ¢ Kaprara unum appxu Ha
CBILIOTO MSCTO, Ha KOETO chXxpaHsaBa Kaprara (Hampumep,
HO HE caMO — MmopTdeils1, 9anTa u mp.), Aa u3rpue SMS
crobmenuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
u3ryoBase, kpaxo0a, IpUCBOsIBaHE WM OTHEMAaHE 110 JpyT
HAYMH, YHUIO)KaBaHe, MOJAINPABSHE WIH W3IOJI3BAHE T10
Ipyr HempaBoMepeH HauuH Ha Kaprara, y3HaBaHe 3a
W3BBPIIBAaHE Ha HepaspemeHa oT Kaprtogbpkarens
TpaHcakuus, nNpu CbMHEHUS WM IPEINOJIOKEHUS 3a
y3HaBaHe Ha [IMH ot tpeto nuue, B cinyvyaure no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha rmka ¢ [T1MH)
n ui. 11.1. (y3HaBaHe 3a Hepa3pelleHd WU HETOYHO
W3IBJIHEHN TpaHCakmu), KakTo M TpU 3aIbpXKaHe Ha
kaprata or Oankomar (ATM) wWiM OT TEPMHHAIHO
YCTPOKCTBO 32 CAaMOOOCITY)KBaHE WX OT JIUIIE, IPUEMAIIO
[InarexxHotro  HapexnaHe B TbHproBckus — OOEKT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankata mno Tenepona wuinm mno e-mail/agpec 3a
KOPECHOHJIeHIIUs, TOCOYeHH B wi. 17.3 oT HacTosmuTe
VYcmoBust (a Tpu  TAXHATA TMPOMSHA - Ha TO3H
anpec/tenedon/e-mail, xoiito e chobieH oT bankara Ha
Kapronbpskarend no pena Ha ui. 17.4 or Hacrosmure
VYcnosus). B Tesu cinywan bankara 6mokxupa Kaprara
CBOEBPEMEHHO CJie/l TOJIyuaBaHE Ha YBEJOMJICHHUETO.
bankara mpemocTaBs CHOTBETHHUTE [OKA3aTEJCTBAa 3a
U3BBPIIEHO  CBIVIACHO  HacTosmaTa  pasmopenda
yBEeIOMsIBaHE, TPH THCMEHO WCKaHe OT CTpaHa Ha
Kaprogbpkarens, ornpaBeHO B Cpok A0 18 wmecena,
CUMTAHO OT JIaTaTa Ha YBEJIOMSIBAHETO.

44  (Hog., B cuma ot 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mpenacrTaBisiBa MepCOHATU3UPAHO
CPEICTBO 3a CUTYPHOCT MO oTHomieHue Ha Kaptara u
KapTom)pmaTenﬂT € IUIbXKCH Ja HOpeAnpueMc BCHYKHU
pa3yMHH  MEpPKHM 32  HErOBOTO  3ala3BaHe M
MPEeIOTBPATSABAHE HA HEPA3PEIICH NOCTHII. B Ta3u Bpb3Ka,
KapromgppkaTenaT e  JAIbXKEH Ja  OpeamnpuemMa
HE00X0AMMUTE MEPKU IIPU ChXpaHeHue Ha buomeTpuynu
JAaHHA B MOOWJIHOTO YCTPOMCTBO (TIPBCTOB OTIEYATBHK,
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JUIEBO  pa3lO3HAaBaHE) 3a NPEJOTBpaTsABaHE Ha
HEpa3peleHOTO UM MOJI3BaHE W/WIK U3MOI3BAHETO UM C
eI U3Mama, B T.4.: J1a U30JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO NIPEOTCTHIIBA 3a MOJ3BaHE OT
Apyrd nuua (B T.4. AeLa, POAUTENH, ChIIPY3H), Ja Ma3u
MOOUIIHOTO YCTPOMCTBO OT MOBPEXKIAHE, YHUIOKABAHE,
3aryOBaHe, OTKpajJBaHE, M3MOJI3BAHETO My IO Jpyr
HENPAaBOMEPEH HA4YMH U Jla HE perucrpupa B
OllEpallMOHHATa CUCTEMa Ha MOOMJIHOTO YCTPOHCTBO
buomerprunn nanHu Ha Apyru smna. llpu Bxox B
IIPWJIOKEHUETO ¢ buoMeTpu4yHM JaHHW, AOCTBIBT A0
HEro 1IIe ce CyuTa 3a OTOpU3MpaH/pa3pelieH OT
KaproabprkaTtens nmpu M3M0JI3BaHE Ha KOSTO U Ja € OT
buomeTpryHuTE JaHHU, PETUCTPUPAHU B OlEpallMOHHATA
cUCTeMa Ha MOOWIIHOTO YCTpoHCTBO. [Ipu oTKIIOUYBaHE C
IINH xoxn, KaproabpkaTessaT uMa BCUUKH 3abJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO €a MPEIBUACHU B TE€3U
OO6um ycnosus 3a [IMH kona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 Kaprara wmoxe pga Obae u3MNOA3BaHA OT
Kaprogbpikatens 3a u3BbpIIBaHE Ha CIEIHUTE BHUIOBE
Tpancakiuu:

5.1.1. 3ammamaHe CTOMHOCTTA HAa TMOKYNKH Ha
croku/yciayru B ThproBcku oOexktu B bwirapust wim B
qy)kOuHa mpu (u3nMdecko npexacraBsHe Ha Kaprara B
Tbproeekust 00exT, upe3 TepmuHanHu ycrpoiicrsa [10C
WIIH 9pe3 UMIIPUHTED;

512. (U3m., B cuma or 11.05.2020 r.) 3aruramane
CTOMHOCTTA Ha MOKYIKU Ha CTOKM/YCIyrd B TBProBCKU
o0extu B bbirapus wim B uyxOuHa 06e3 ¢uznyecko
npencraBgsHe Ha Kaprara B Tbproeckuss  00eKT
(HepUCHCTBEHO) - 1O TesedoHa WK 1o e-mail nin upes
BUpTyalnHu TepMuHanHu YyctpoiictBa [IOC, mocteiiHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOMCTBO 3a CaMOOOCITy>KBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha napu B 6poii oT odpucu Ha bankara nim
B ojucu Ha apyru OaHKM B CTpaHaTa WIH 4yXOUHa,
0o0O3HaUeHW C JIOTOTO Ha CBOTBETHATa KapTOBa
opranuzanys, ype3 TepmMuHaaHu ycrpoiictBa [1OC npu
¢usnuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepMmuHanHH ycrpoiictBa ATM  wimn
TEPMUHAJIHO  YCTPOMCTBO  3a  camMooOCIy>KBaHe,
0003Ha4eHo ¢ JJoroto Ha baHkara;

5.1.5. u3BBpIIBaHE Ha TMapU4YHU TPEBOAU  Upe3
ePay.bg/BPay, BKIIOUMTENHO TpEBOOUM KbM Jpyra
IUTaTeKHA CMETKa W/MIM JAPYr IUIATeKEH HHCTPYMEHT
(ebuTHA U/MIM KpeIUTHA KapTa).

5.1.6. (U3m., B cmma ot 11.05.2020 r.) cnpaBouHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
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ycrpoiictBa ATM wunm TepMHHaIHM yCTpoWcTBa  3a
caMoo0cCTyKBaHe, 0003HAaYEeHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuia ot 11.05.2020 r.) BHacsiHe Ha mapu
B Opoit uype3 tepmuHanHu ycrpoiictBa ATM  wmm
TEPMHHAJIHU  YCTPOMCTBA  3a  camMoOOCIy)KBaHe,
cobctBeHocT Ha bankara, cnenuanHo 00O3HAYEeHH, Y€
npejyiarat yciayrata ,,BHocka Ha OaHKomar TpH
yclIoBUsTa HAa W1.5.25 10-71011y.

5.1.8 (Hos, B cuna ot 11.05.2020 r.) BETpEeUIHOOAHKOBHU U
MEKIyOaHKOBH TIIPEBOAM B JieBa MEXIy COOCTBEHHU
CMETKM KakTO M KbM CMETKM Ha TPETH JHIA 4pe3
TEPMHHAIHO  YCTPOMCTBO  3a  CcaMoOOCITy>KBaHe,
o0o3HaueHo ¢ jJoroto Ha bankara.

5.1.9 (Hos., B cuna or 11.05.2020 r.) moracsiBane Ha
3aJIbJDKCHUS B JIEBA MO0 KPEAWTH OTIyCHATH OT baHkara
Ha Kaprombpikatens ¥ M0 KPEIUTHH KapTH, U31aJCHU OT
bankara,  uype3  TEepMHHAIHO  YCTPOWCTBO  3a
caMo00CITy>)KkBaHe 0003HAa4YCHO ¢ JIOroTo Ha baHkara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asBsiBaHE Ha
KpeUT WM KpeauTHa Kapta oT Kaprombpikarens upe3
TEPMUHAIHO  YCTPOMCTBO 33  CaMOOOCIy)KBaHe,
obo3HaueHo ¢ jJoroto Ha bankara.

5.2  JlaBamero Ha IlmarexxHo HapexmaHe 3a
M3BbpIIBAaHETO Ha TpaHcakuuu mocpenctBom Kaprara
MO’KE Jla C€ OCBUIECTBH 10 CIIETHUTE HAUYNHU:

5.2.1. (U3wm., B cuna ot 11.05.2020 r.) nmpu TpaHCakuw,
U3BbpPUIBAaHM Ha TepMUHANIHO ycTpoiictBo ATM u Ha
TEPMHUHAJIHO YCTPOHCTBO 3a C€aMOOOCIy)XBaHe— upe3
nocrapsHe Ha Kaprata B TEpMHMHAIHOTO YCTPOWCTBO
ATM/TepMHUHAIHOTO YCTPOMCTBO 3a cCaMOOOCTyKBaHE U
BpBexkaane Ha  IIMH  or  kmaBumatypara  Ha
ATM/TepMHUHAIHOTO YCTPOICTBO 32 CaMOOOCIyKBaHe.

5.2.2. mpu TpaHCAKIUH, W3BHPIIBAHH Ha TEPMUHAITHO
yerpoiictBo [IOC mpu ¢usuuecko MpeacTaBsHE Ha
KapraTta — upe3 nocraBsiHe win npokapBaHe Ha Kaprara
B/TIpe3 TepMUHANHOTO ycTpoiictBo I1OC, a B ciiydaute, B
KOUTO TepMUHATHOTO YycTpoiictBo [1OC wunam HeroBus
omepaTop ro u3uckBa - W BbBekIaHe Ha IIMH or
kiapuarypata Ha [IOC w/mim monarane Ha TOXIUC OT
Kapronbpkatens BBpXy HOOKYMEHTa 3a OIEpaLMATa,
ITOCOYEH B 4. 5.7. mMo-107y.

5.2.3. mpu TpaHCaKIWH, U3BBPIIBAHA YPe3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOHCTBOTO HA OTIEYATHK
or Kaprata Bvpxy cnenmaneH (opmynsp Ha bankara
(nebutHo M3BecTHE), MpenocTaBsiH Ha KapTtomgbpikartens
OT JUIeTo, npuemamo [lmaTe)KHOTO HapexIaHe B
TbproBckust 00EKT W ToJaraHe BHPXY Qopmylspa Ha
noxmuc ot Kapromepxkartens. B te3m  ciydam
TpaHcaknusTa ce u3nbiHsABa B pexkum off-line.

524, (M3m., B cmma ot 29.07.2019 r.) mnpu
HENPUCHCTBEHN  TPAHCAKIMM,  W3BBPIIBAHU  IIpe3
Hutepuer, no tenedona wim 1o e-mail, B TOBa 4KCIIO IpU
peructpanmsi ¥ mon3BaHe Ha Kaprara B HWHTepHer
mnatdopMu 3a Tutamanus kato ePay.bg m ap. — upes
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BIIMCBaHE/TIONBJIBAaHEe HA HOMepa Ha Kaprara, umero Ha
Kapronbpxkarensa, cpoka Ha BanmuaHocT Ha Kaprara u
JIombJIHUTENHUS Ko 3a curypHoct (CVV2, CVC2 pecn.
4CSC) na Kaprata B CbOTBETHUTE I10JIETa HA UHTEPHET
caiiTa Ha TbproBena, CHOTBETHO TIOMBJIBaHE Ha
MIOCOYEHHUTE JIaHHU B crieruanHa (opma, mpeaocTaBeHa
OT THProBella U M3MpaIaHeTo i 10 Thproseua mo e-mail,
CbOTBETHO CHOOIIABAaHETO KM Ha THProBema 1o
TenedoHa.

5.2.5. (Hos, B cuna 01 29.07.2019 1.) B noneiHeHmE KBM
JaHHUTE 1o 4. 5.2.4 mo-rope, NpU HU3BBPIIBAHE Ha
eJIEKTPOHHH JUCTAHIIMOHHH (HETIPUCHCTBEHHU) ONEpaluu
npe3 MHTepHeT B caliToBe Ha OMNpeAeNeHU THPIOBILIH,
obo3Haumm WuTepHer crpanmuara cu ¢ Mastercard
Identity Check mmm VISA Secure, Kaprombpkarenst
clie[iBa J1a MOTBBPXK/AaBa CHIVIACUETO CH 33 M3MBIHEHUE
Ha OmepanusTa Mo €AUH OT CISAHNUTE HAYMHU:

a/ 4pe3 aKTUBHPaHO mpuiioxkenue m-Token Postbank
CBIJIACHO MOCOYEHOTO B 4iI. 5.2.6.

6/ ype3 BbBekIaHe Ha 3D AuHaMHUuUEH KO, MOJIy4YeH
Ha SMS cpoOuieHne, U3NpaTeHo 10 PErucTpUpaHusi B
bankara Homep Ha  MoOumeH  TtenedpoH  Ha
Kapronbepxkarenda. bankata HE HOCH OTIOBOPHOCT, B
Clly4aii ye ChOTBETHUSAT JOCTABYUK HA YCIIYTH HE OCUTYPH
MIpeIaBaHeTO WK HE Mpeaajie B Cpok SMS choOmeHueTo,
KakKTO ¥ B CJIy4auTe, KOTaTo MOpaaul OOCTOSTENCTBA,
He3aBucen ot bankara, SMS croOuieHnero He ObBIE
U3MpaTeHO, ChOTBETHO MonyueHo oT Kaprogbpxarens.

5.2.6. (U3m., B cuma ot 14.09.2019 r.) Tlpu usmnon3saue
Ha m-Token Postbank 3a moTBbpgaBaHe Ha CHITIACUETO
3a  U3IBJIHEHHWE  Ha  KOHKpPETHa  €JIEKTPOHHA
IMCTAaHIIMOHHA IIIaTeXHa onepanus B VHTepHET
cbrylacHo wi. 5.2.5(a) mo-rope, KaproabpxkaTtenst
nonyyaBa  Push  HoTudukanmus Ha  MOOWIHOTO
YCTPOICTBO, Ha KOETO € HMHCTAIMPAHO M aKTUBUPAHO
npunoxennero m-Token Postbank nmm ckanmpa QR ko,
BU3yaJIM3MpaH Ha caiiTa Ha Thprosela, B CIEACTBUE Ha
Koeto B mpuioxkenuero M-Token Postbank ce
BU3yanu3upa HHGOpMAIMs OTHOCHO  KOHKpETHaTa
oreparusi, KoATo cjenBa Aa Oblie MOTBbpAEHA. 3a Ja
MOTBBP/IU CHITIACHETO CH 33 U3ITBJIIHEHUE Ha OllepanusiTa
ype3 Push nHotmdukamus wim ckanupane Ha QR xom,
KaproabppkaTensaT cieaBa Ja OTKIIOYM U Ja JAOCTBIU
npuwioxkennero  m-Token — Postbank, karo ce
UACHTUGUIMpA 10 TPEIBAPUTEIHO H30paH OT HEro
HauuH — ¢ onpesencH ot Hero [TMH 3a m-Token Postbank
wii ¢ buomMeTpuuHu JaHHM M J]a TMOTBBPIU HU3PUYHO
orepanusATa. 3a OTKIIIOYBaHE ¢ BHOMETpWYHM HaHHU €
HE00X0MMO MOOWIHO YCTPOMCTBO C OmepanroHHa
cuctemMa Android, mpuTexaBamo CEH30p 3a MPHCTOB
OTIIEYaThK WJIM YCTPOWCTBO C OIEpalMoOHHA CHCTEMa
10S, mpuTekaBaIo CEH30p 3a MPHCTOB OTIEYATHK WU
BB3MOKHOCT 32 JIMIIEBO PAa3II03HABAHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHenue
KbM MOcOo4YeHHuTe B 4. 5.2.1 u un. 5.2.2 nelicTBusi,
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6e3koHTakTHa Kapra moxe na ObJe u3MON3BaHA M 32
0E3KOHTAKTHO M3BBHPILBAHE HA TUIATEKHHU U HEIUIATEKHU
oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOMCTBO ATM,
TEPMHUHAIIHO YCTPOUCTBO 3a camooOciyxBaHe uinu [10C
WIM YeTel, CBBbpP3aH C TEPMHUHAIHOTO YCTPOICTBO,
o0o3HaueHn ¢ Jyororo/3Haka PayPass wiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprata nma ce
MOCTaBs/TIpOKapBa B/Ipe3 YCTpoicTBOTO. B ciyuwail ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBUYMKAa HA IUIATSKHU  YCIAYTH, OOCIyXBalll
TePMUHATHOTO  ycTporictBo ATM/  TepMuUHAITHOTO
ycTpoiicTBo 3a camoobcmyxkBane/ [TOC, oOuyaiino He ce
u3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIAHE
Ha [11H w/unu noyiarane Ha MOJIKC BHPXY JOKYMEHTA 3a
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pa3smepsT Ha
Tpancakuuara € mo-rojsiM OT OJ0OpEHUTE JUMHUTH CE
n3ucKBa BhBexkMane Ha [11H u/wim nonarane Ha TOJITUC
BbpPXY JOKYMEHTa 3a OIlepanusaTa, B KOUTO CIydau
TpancakiusTa ce H3MBJIHSABA B pexxuM on-line.

5.2.8. (U3m., B cuina ot 02.04.2021 r.) IIpu mon3Bane Ha
ycayrara ,,30Ha 3a CaMoOOCIy>KBaHE* IOCPEICTBOM
TepMmuHamHu ycTpoiicTBa 3a caMOOOCTyXBaHEe, 3a
cnequuTe pyHKIHoHaMHOCTH: (i) TeryIeHe Ha mapu B Opoii
oT cMeTKa, (I1) U3BBpIIBaHE Ha IUIATSIKHH ONEPAI[MH KbM
CMETKM Ha TpeTH Jmna B baHkara mim KbM CMETKH B
npyra OaHka, kakto u npu (iil) Tuiamase Ha 3aIbIDKCHUS
no KpenuTHa kapra, n3naaeHa ot bankara Ha Apyro JuIe,
KaproabpkaTenst TpsOBa Ja MOTBBPXKIaBa ChIIIACHETO
CH 3a M3ITBJIHEHHE Ha OlepalyiTa ype3 BbBEXIaHe Ha
eMHOKpaTeH KoJ, moiydeH Ha SMS croOmieHue wimm
JPYro €JIeKTPOHHO CHOOIICHHE WM 4Ype3 aBTOMaTHYHO
IJIaCOBO 00aJ1aHe Ha peructpupanus B bankara Homep
Ha MoOwieH Tenedon Ha Kaprogbpkatens. bankara He
HOCH OTTOBOPHOCT, B CJIy4ail Ye ChOTBETHUST JJOCTABYHK
Ha YCIIyTH HE OCHTYPU MpPEAaBaHETO WIIM HE IMpeaajc B
CPOK CHOOIIEHHETO, KAaKTO U B CIIy4anuTe, KOraTo Mopau
oOcrosTeNncTBa, He3aBuceln oT baHkaTa, chOOLIEHUETO
He ObJe W3MpPaTeHo, CHOTBETHO IMOJYYCHO OT
Kapronbpxarens.

5.3 (M3m.,, B cuma or 11.05.2020 r.) bankara u
Kapronbpkarenar ce cbryacgBar, 4€ 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHHU OMNEpaluu TMOCPEICTBOM
Kaprara, Bcsko neiicTBue/KOMOMHAIMS OT JAEUCTBHS,
OIMCaHW CHOTBETHO B wi. 5.2.1 — 5.2.8, npexacrasnsBar
BanMaHa  uiaeHTH(ukauums Ha  Kaprombpxarens,
MOTBBPXKACHHUE 3a pa3Mepa Ha KOHKpeTHaTa cyma U Ha
nonryyatesst Ha TpaHcakuusTa u [ImaTexHo Hapex1aHe 3a
W3IBJIHEHUE Ha HapeaeHata TpaHcakuus (TUaTexHa
omeparms) mocpenctBom Kaprata, karo bankata ce
3abJKaBa Ja M3MBIHM Taka JaaeHoTo llmatexHo
HapeXJaHe cJel MOCThIBAHETO My IpU Hed U IpH
HAJIMYME HA MPEANOCTABKUTE MO 4Wi. 5.5. OT HACTOSIIMUTE
OO6um ycnosus. KaproabpkaTensT MOTBbp)KIaBa, e €
3alo3HaT M Ce ChIVIacsiBa C HAYMHUTE U METOJUTE Ha

Toonucu:



HapeXX/JaHe W  U3MbJHEHHEe Ha TpaHcakuuum C
O0e3konTakTHU KapTtu, mocodenn B wi. 5.2.7. mo-Tope,
kato bankara me cuuTa 3a  paspemieHa  OT
Kapronbprkatensa u 1ie u3nbiHsABa Beska TpaHcakuus
6e3xkonTakTHa Kapra, HapeseHa o NoCoO4YeHNUTE HAYMHU U
METO/IH;

54  MomenTpT Ha mnoinydyaBaHe Ha IlmarexHoTo
HapexJaHe, nogajneHo ot Kaproabpxarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBHT, B KOWTO IsjiaTa
uHpopmanusa 3a H3BbpIICHOTO [lnarexHOo HapexaaHe
IOCTBIIM B CYETOBOAHO-UH(OPMAIMOHHATAa CHUCTeMa Ha
bankara. Crpanute ce cbriacsBar, 4e IUIATEKHHU
HapexJ1aHus, HOCTBIIUIIN B CYETOBOJHO-
uHpopmanroHHaTa cuctema Ha bankara cien 11 yaca Ha
ChOTBETHUS JIEH, CE€ CUMTAT 3a IOJY4YECHU Ha CleBaIlus
paboteH aeH. Ilpu Ilnatexxnu HapexxaaHUsl, U3BBPLICHU
mo pena Ha 4i. 5.12 u wi. 5.14, chliure ce cUMTaT 3a
MIOJIyYeHU Ha cie/Balius paOoTeH JEH Cllel] CKII0YBaHe
Ha JloroBopa cbriacHo wi. 2.1 mo-rope. Ilpu nmokynku,
M3BBPILICHU 1O pea Ha wi. 5.13, miaTexHoTo HapexJaHe
Ce CUMTa 3a MOJYyYEeHO Ha clie/iBalys paboTeH JIeH Cie[
narata Ha oqoOpenue oT bankara Ha moKymKarta.

55 (M3m., B cuma or 11.05.2020 r.) bankara
U3IBJIHABA MOCTHITMINTE IJIATSKHU HApEeXKIaHUs, 1aICHU
110 pesia Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kmouenue Ha Tpancakuuure 1o wi. 5.12., 5.13. u
5.14)) e B pamMKuTe Ha pas3nojaraéMMs OCTaTbK Ha
onpejeneHusl CbriaacHo HacTtodmmuTe OO ycIoBHUs
Kpenuren mumur Ha Kaprata xkpM MOMEHTa Ha
MIOCTHIIBAHE Ha HapeXJaHeTo, KaTo npu TpaHcakuuu no
qi1. 5.1.4 TOMBIHUTENHO € He0OXOIUMO OOIIUAT pa3Mep
Ha TakuBa TpaHCaKIMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHU JIMMUTH 32 TETJICHE Ha Mapu B Opoi, onpeneneHn
cbriacHo wi. 5.15. mo-pony .a npu TpaHcakuuu mo 4.
5.1.7 Ha TepMUHAIHO YCTPONCTBO 3a CaMOOOCITYy>KBaHE,
JOM'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKHUBa
TpaHcakuuu Ja He HaJABHILIABA CHOTBETHUTE JHEBHU
JUMUTHA 3a Yyciyrata ,,30Ha 3a caMooOcCIy>kBaHeE",
olpezeneHu cbriacHo wi. 5.15 mo-momy. B ciydail ue
[InarexxHOTO HapexJaHe He OTroBaps Ha YCJIOBHUATA IO
HacTodIaTa pasnopenba, bankara OTKa3Ba
U3MBJIHEHUETO My, 3a KOETO YBEJOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 eKpaHa Ha CHOTBETHOTO TEPMHHAIIHO

ycrpoiicteo  ATM, TepMHHaIHO  YCTpOMCTBO  3a
camooOciyxksane wim [TOC.
5.6 banmkarta w3mBIHSABA TO peaa HAa  TAXHOTO

MOCTBIIBAHE MJIATEKHUTE HAPEXKIaHUsS, KOUTO ca AaeHH
Mo peAa Ha Wi. 5.2. ¥ OTrOBAPAT HAa U3UCKBAHUATA B YJl.
5.5., 1o kpas Ha cbluus paboOTeH JeH, B KOHUTO €
HapeXJ1aHETO MOCTBITUIIO B CUETOBOJIHO-
nHpOpMalMOHHATA CUCTeMa Ha OaHKaTa WM Hai-KbCHO
710 Kpasi Ha ciieiBalus paboTeH JeH, KOraTto 10CTaBUYMKbT
Ha TUIATE)XHU YCIYr'M Ha TOJydaTelis Ha CpelcTBaTa He
yuacTBa B [InarexkHara cucrema 3a OpyTeH CETBIMEHT B
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peanno Bpeme Ha BHB (RINGS) unu B apyra niatexHa
cucrema ¢ gocthll 7o RINGS, Ha xosT0 BHbB € arenr mo
CEThJIMEHTA.

5.7  3a YAOCTOBEPSBAHETO Ha U3BBPILICHO
nocpenctBoM  Kaprara muiatexHo — HapexaaHe B
TeproBckun 00ekT mnpu (u3HUECKO TpeAcTaBsiHE Ha

Kaprara, Kaprogppxkarenst ce 3aabiDKaBa, NpHU
MOMCKBaHE OT JMuero, npueManio I[lnarexnoro
HapekgaHe B TBProBckus OOCKT, Ja  IOATHIIE

pasmuckara, KOSTO C€ OTHe4YaTBa OT TEPMHUHAIHOTO
ycrpoiictBo I10C npu u3BbpiiBane Ha TpaHcakiusTa, a
B ciy4auTe no 4i. 5.2.3 na noAmnuiie CreuraieH
dbopmynssp Ha bankara (meOutHO wu3BectHme). B
pasmnuckara/IeONTHOTO U3BECTHE CE TIOCOYBAT JAHHUTE 32
HapezaeHaTa TpaHCakIys, B TOBA YHUCIO PETUCTPALIMOHEH
Homep Ha TpaHcakumsTa, JaHHH 3a THProBeNa —

[oJIlyyaTe]l Ha IpeBOAa, pa3Mep U BajlyTa Ha
Tpancakuusara, Jgata ¥ 4Yac Ha U3BBpIIBAaHE Ha
Tpancakuuara. Jlunero, npuemamo IlnarexxHoTo

HapexaHe B ThproBckust 00€KT, UMa MpaBo Aa MOHUCKA
ot Kaprogbpikarens na ya1ocTOBEpU CaMOIMYHOCTTA CU
Yype3 NpeACcTaBsHe Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 32 HU3MBIHEHHETO
Ha OCTAaHAJIMTE 3aIbJIKEHUS 10 CKIIK0UEHUTE ¢ T'hprosena
CHCJIKM, OCBEH 3a M3IbJIHEHUWE Ha HapeaeHara
TpaHcakuus npu MOCOYEHUTE B WII. 5.5. OrpaHUYECHHUS.

5.9 Kaprogbpxkarenat uma mpaBo JAa NOJYy4H OT
nuuero, npuemamo IlmarexxHoro  HapexngaHe B
TbproBckust 00EKT, KbJIETO U3BbBpIIBA IIJIAIIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO U3BECTHE IO
wi. 5.7. B canyuaii ue ot baHkata Oble H3HCKaHO
MPEAOCTABSIHETO Ha JION'BJIHUTEIHHU KOMHUS OT U3JIaJ€HU
pasnucku/neOuTHH u3BecTHs, baHkata WMa mpaBo Ja
MOMCKa 3alUlalllaHe Ha pa3HOCKWTE 3a H3/laBaHE Ha
MOJO0OHU KOMHS, YUSATO CTOMHOCT II€ CE€ OMpeaeNnud OT
bankara.

5.10 Kapratra e camMO TEXHHUYECKO CpPEJICTBO,
orocpeIABallo pasiuianianeTo. bankara He HOCH HUKaKBa
OTTOBOPHOCT IIPHU €BCHTYAJTHO HECUSIIBJIHCHUC, OTKA3 WA
TPEIIHO M3MBJIHEHUWE Ha 3aJbJDKEHHATAa OT CTpaHa Ha
TBProBUOUTE IO OTHOMCHHUEC HA CACIKHUTE UM C
Kaproabpskatens, Huto KaproaspkaTensT uMa npaso aa
npensBsiBa KbM baHkara eBeHTyalHM CBOM >KayOH,
BB3PAKCHUA 201041 MNpETCHI U, IMpou3THYAIN oT
OTHOIIEHUSTA MY C ThPTOBLIUTE.

5.11 [Ilpu 3amnam@aHe CTOWHOCTTA Ha 3aKylMyBaHU
cToku/ycmyru mocpenctBoMm Tpancakimuu ¢ Kaprara B
Teproscku o0extu B bbiarapus, o3HayeHH C JIOTOTO Ha
bankara, KaprombpxarensT Moxe Aa OIpeneNd, Mpu
ClIa3BaHE HAa OTPAaHMYCHHATA, TOCOYCHHU B Wi. 7 TO-J0ITY,
Jla7ii CTOMHOCTTA Ha 3aKyIlyBaHaTa cToKa/yciyra 1a Obje
HauMCIIeHa KaTo 3abJukeHue mo Kaprarta nsnsno nim Ha
paBHH MECEYHH BHOCKU. BposT 1 pa3mMepbT Ha MECEUHUTE
BHOCKH Ca MPEAMET Ha JOTOBapSHE MEXIY
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Kaproabprkatens u cboTBeTHUSA Thproseu. [Ipu nokynku
¢ Kaprarta Ha paBHUM Mece4HU BHOCKH, U3BBH CIIy4auTe 10
wi. 5.12. u 5.13., ce npuarat npaBuiaTta Ha 4i. 7.3 1mo-
J0I7y.

5.12 B cunyuait ye KaprogbpkaTeiasT € MOCOYMI B
3asBneHueTo 3a u3naane Ha Kapra, ue xenae bankara na
M3IBJIHA ONpelesieHa NbpBa IUIATEKHA ONEeparus
(Tpancaxius), 4uATO CTOHHOCT J1a ObJie HaYKClIeHa KaTo
3aabiokeHue 1o JloroBopa Ha paBHM MECEYHU BHOCKH,
KaKTO M aKko € IMPeJoCTaBWJI IisylaTa HeoOxoauma
nH(popMaInus 3a OCHIIECTBABAHE Ha TpaHCaKIHsITA, TO
bankara, B cinydaii ue 0100pu 3asBICHUETO 32 W31aBaHE
Ha Kapra, 11e u3BbpIM HapeaeHaTa IiaTexHa onepaus
3a cmeTka Ha Kaprogbpskarens. CTOMHOCTTA HAa IbpBaTa
CleNKa MOXe Ja Oblie Mo-TojisiMa OT ONpeAeNieHUS OT
bankara Kpeauten numut, KOWTO ce o00siBsBa Ha
Kaprogbpkarens npu nonyyaBane Ha Kaprara, kato B
TO3M CiIy4yail He € HaJluile HaABuIIaBaHe Ha KpeauTHus
JUMUT IO CMHUCBJIAa Ha ui. 7.6. mo-nmony. Bcenukun
nocsenBamiy TpaHCakIUU 3a MOKYIKH Ha PABHU MECEUHU
BHOCKH HE MOTaT Jia HaJIBUIIIaBaT pa3lojaraéMus OCTaTbK
Ha KpeauTHusa nuMuT, OCBEH B citydauTe Ha wi. 5.13.

5.13 B caywait uye KaproappxkarensaT xemae mga
HampaBu mociieABaia TpaHcakius 3a MOKYIKa/Celka Ha
paBHU MECEYHU BHOCKHU HAJl pa3lojiaraéMus OCTaThK Ha

Kpeautnus  numut,  KapToabpkaTenar  mombiBa
3asBIeHHE, B KOETO CBHOTBETHAaTa CTOKa/ycinyra,
3aKyllyBaHa Ha  paBHM  MECEUYHH BHOCKH  C€

uneHtuuuupa. B ciayuait Ha onoOpenue ot bankara Ha
MIOaICHOTO 3asBJIEHUE CE€ paspellaBa €JIHOKPATHO
Tpancakuusa Hapx pasnonaraeMus KpeauTeH TMMUT IO
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKHU,
KaTo B TO3M Cily4yaill HE € Halule HaJBMIIABaHE Ha
KpeautHust TMMUT 110 cMHChIa HA WI. 7.6. TO-T0ITy.

5.14 B cnyuaii ye KaproabpikaTenar € Mocouui B
3asBneHueTo 3a u3naane Ha Kapra, ue xxenae bankara na
W3IBJIHA  ONpelesieHa MbpBa IUIATE€XKHA OMEpPALMs
(Tpancakiusi), pa3auyHa OT TOKYIKa HAa CTOKH/YCIyTH
chriracHo wi. 5.12. m 5.13, 4yuATO CTOMHOCT na Oble
HayuClIeHa KaTo 3aab/DKeHue mo KpeauTHus IuMmurT,
KaKTO ¥ aKo € TMpPeJoCTaBHII IisylaTa HeoOxoauma
nH(popMaIns 3a OChIIeCTBIBaHE Ha TpaHcakIusaTa (BKII.
IIpU HEOOXOAUMOCT YHUKATHUAT ueHTuukarop (IBAN)
Ha CMeTKaTa Ha moiryyaTens Ha npeBoja (TpaHcakmusTa),
To bankara, B ciydaii uye 0m00pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e u3BbpiM HapeaeHaTa miaTexHa
omepanus 3a cMerka Ha Kapromepxkaremns. Ilpu
npenaBane Ha Kaprara, pasnomaraemust Kpeauten
JTUMUT 10 chliaTa e ObJe paBeH Ha ONPEAENCHUs OT
bankara Kpenuten nuMuT, HamajleH ChC CTOMHOCTTA Ha
u3nbJiHeHaTa TpaHCakIUs U MPUIIOKUMHUTE ChIIACHO
HacToamuTe OOLIM YCIOBUSA TaKCH 3a pas3riiexkJaHe Ha
3asBlieHUE, mocoueHu B [Ipunoxenue No 1.
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59.15 (M3m., B cuna ot 11.05.2020 r.) Tersnene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau ycrpoiictBa ATM
WM TEPMUHAITHU YCTPOHCTBA 32 CAaMOOOCITY>KBaHE 110 4JI.
5.1.4., Moxe J1a ce U3BbBpIIBA CaMO 3a €U CYMH, KOUTO
HE HaJBMILABAT €JHOBPEMEHHO pa3IoyiaraéMHsi OCTaThbK
Ha KpenutHus numut no Kaprata u AHEBHUS JHMMT,
koiTo bankata ompenens B Ilpunoxkenue Ne 1 xbMm
HactosmuTe OOmM yclIoBHS, U KOWTO ce MOcouBa B
Meceunute usBieueHHs. bankara MoXke na MpPOMEHs
JTHEBHUS JMMHT 1O pea 3a U3MEHEHHE Ha HACTOSIIUTE
OOum ycnoBus, cbrinacHo wi. 22. Buacsne Ha mapu B
Opoil Mo cMmeTKa upe3 TEepMUHAIHU YCTPONCTBA 3a
camoo0ciykBaHe 1o wi.5.1.7 Moe J1a ce U3BbPILBA CAaMO
3a 1IeJId CyMH ¥ JI0 MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHu B [Ipumnoxenue Ne 1 kbM HacTosIIIUTE
OO0y ycrnoBusi, KOUTO T UMa IPABO Ja MPOMEHs o pefa
3a u3MeHeHue Ha OOmMTE YCIOBHUS CBIIIACHO 4il. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHU
JUMUTHUTE 32 yciyrara ,,30Ha 3a CaM0o00CIIyKBaHe ™ upe3
JIeno3upaHe Ha MUCMEH JOKYMEHT 1o oOpasenl Ha bankara
B HewH (¢uHaHCOB 1eHThp. OmpeneneHure oOT
Kapronbpikatens TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pelieHuTe oT bankara
JeiicTBamld  JIMMWUTH  3a  yciayrata  ,,30Ha  3a
camoo0cyKBaHe™.

5.16 KaprogbpkaTensT UMa MpaBo Aa TETIH, ChIIIACHO
1. 5.1.3, mapu B Opoil 10 pa3mepa Ha pasnojaracMmus
octarbk Ha KpemutHus numur Ha Kaprata upes
tepMmuHanHu ycrpoiictsa [IOC B oducu Ha bankara wnn
B obpucu Ha JIpyru OaHKM B CTpaHaTa WM 4YyXOWHa,
o0o3HaueHn ¢ Jororo Ha Visa wm/mnmm Visa Electron,
CHOTBETHO ¢ Jioroto Ha Mastercard.

5.17. Bwbpxy uszrteriaeHara cbriacHo ui. 5.15. u 5.16.
CyMa c€ HauyucJisABa JUXBa OT JaTaTa Ha U3BbPIIBAHE HA
TpancakuuaTa, 4yniiTo pazMep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CIOBHA.

518. (M3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuusa 4pe3 TepMuHanHO ycrpoictBo ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMooOCiyXKBaHe, IpH
MOMCKBaHE uype3 u30uMpaHe Ha CHOTBETHATa OIIMS
CBIJIaCHO YKa3aHMATA, MW3MIMCAHM HAa €KpaHa Ha
YCTPOMCTBOTO, C€ M3[aBa B CHIIUS MOMEHT KBUTAHIIUA,
KOSATO YAOCTOBEpSIBA HApEKIaHUATA, KOUTO € Jaj
KapronbpikaTenar B ToBa 4HCIO ChAbpikKa MHPOpMAIUL
3a perucTpalMoHeH Homep Ha TpaHcakuusTa, JaHHU 3a
TEPMHUHAIHOTO YCTPOWCTBO M HMHCTUTYLHUATA, KOSTO TO
MOAIBPIKA, pa3Mep U BaylyTa Ha TpaHcakuusTta, nata u
yac Ha M3BbpHIBaHE Ha TpaHcakuuara. B cioydail de
TaKaBa KBUTAHIMS He ObJie U3/1a/IeHa Oopaiu TEXHUYECKa
rpemka, Kaproaepxarenar ce cebp3Ba ¢ ATM oneparopa
WY C TTIOCOYEHUTE HAa YCTPOWCTBOTO JaHHU 32 KOHTAKT.
bankara okasBa cwaelictBue Ha Kaproabpxkarens npu
IIOMCKBAHE.

519. (M3m., B cmima ot 11.05.2020 r.) B cmyuaii Ha
3aappxkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMHHAIHO YCTPOWCTBO 3a CaMOOOCIyKBaHE,
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Kaprogbpkarenst e nubxkeH aa yBeaoMu baHkata, a
bankara cieaBa nma okaxe ChICHCTBUE 3a BpPbIIAHE Ha
Kaprara na Kaproxwpskarens, a npu HEBB3MOXHOCT 3a
TOBa Ja u3nane Hosa Kapra 3a cBosi cMeTKa, B cllyyaii, ue
nmpuyrHaTa 3a 3aabpkaHe Ha Kaprara € mo BuHA Ha
bankara. B ocrananute cnyuau Kaprara moxe na 0nae
npeusaajzeHa 1o peaa Ha wi. 18.3.

5.20. (M3m., B cuta ot 11.05.2020 r.) bankara moxe aa
MIPEYyCTaHOBH BPEMEHHO 17001 MIOCTOSTHHO
¢ynkunonupanero Ha eaHo wiu noseue ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

caMo00CIIy’KBaHe, KOUTO MOJABbPXKA, O€3 PeIBAPUTEITHO
U3BECTHE, B Cllydali Ha TEXHUYECKH IpoOieM,
HEM3NpPaBHO (YHKIMOHMPAHE WU OT ChOOpaKeHUs 3a
curypHocT B te3u ciaydan bankara He HOCH OTTOBOPHOCT
crpsimo Kaproxbpikarens 3a KakBUTO M Ja OHMIIO 3aryou
WM TICTHU, OPCTHPICHU B PE3YJITAT HA HCBB3MOKHOCTTA
3a M3II0JI3BAHE HA yCIyrara.

521. (U3m.,, B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIeHN ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu - ycrpoiictBa ATM, IIOC, tepmuHamHO
YCTPOICTBO 3a CaMOOOCHyXXBaHE c€ perucrpupar
aBTOMAaTUYHO B XpOHOJIOrMueH pen oT bankarta upes
OIpeJIeJIEHU MPOLEAYPU U TEXHUUYECKH CPENICTBA, KOUTO
[I03BOJISIBAT ~ CUTYpPHO  CbXpaHsiBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa MHPOPMALIKUATA U U3KITIOUBAT BCAKA
Bb3MOXXHOCT 3a HEHHOTO IOCIEABAIlO HW3MEHEHHUE.
3anucBaHMATa HA BCHYKM OINEpalid, HU3BBPIIEHH C
Kaprata upe3 tepmunanuu ycrpoiictea ATM,IIOC,
TEPMHUHAJIHO yCTPOHMCTBO 3a caMooOCiyXBaHE ca
CUETOBOJHM JOKYMEHTH II0 CMHUCBJIa Ha 3akOHa 3a
CUETOBOJICTBOTO M C€ CMSTAT 3a BEPHU JI0 JOKa3BaHE Ha
IIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6v1€
U3IIBJIHEHO HapeXJaHe 3a U3IIbIHEHHE Ha TpaHcakuus,
Kapronbpkatenar monydaBa BeaHara HHdopmanus 3a
OTKa3a BbB BUJ Ha CbOOLIEHUE, MOSABSBAIIIO CE HA eKpaHa
Ha TepMHuHanHOTO ycrpoiictBo ATM, TIOC, TepMuHanHo
YCTPOMCTBO 3a €aMOOOCIY)XBaHE WJIH EJIEKTPOHHO
ChOOILIIEHNE Ha eJIEKTPOHHA MOII[a IPU 0TKa3 Ha IIaTeXHA
oreparys o UHTEPHET UK TeslehOH, OCBEH B CIyyauTe,
KOTraTo NPEeJOCTaBsIHETO Ha Ta3W HH(OpMaLUs HE ce
JIOTTyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIATEJICTBO.

523. (M3m., B cuma ot 06.05.2020 r.) bankara
MPEIOCTaBS JIOITBITHUTEITHU YCITyTH Ha
Kapronwpikatenure Ha onpenenenu Buaose Kaptu, kakto
clie/iBa:

- Ha Bcnuku kaproawpixarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara mpemocras
nonbiaHUTENHaTa  ycayra  LoungeKey, ¢ kosro
KaproabpskaTenute noiay4asar npedepeHuaneH JoCThII
710 CTICIIMATTHUTE CAJIOHH 32 IBTHUIIM B PeIUIIa JICTHIIA IO
LISUT CBAT.
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- Ha Bcuuku kaptoabprkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoimra Ha KapToBaTa
opranm3anus Mastercard, mpegocTaBs TOMBIHUTETHATA
yciyra Concierge - IIepconanen ACHUCTCHT.
Kaprogbpkarenure Ha kaptu Mastercard World morar
JOIBJIHUTENIHO Ja 3asBSAT IIOJI3BAHETO Ha YCIYTruTe
LoungeKey u Concierge- [lepcoHaneH acCHCTEHT.

[TocoueHnte NOMBIHUTETHH YCIYTH C€ MPEIOCTABAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 3a 3asBSBaHE U
MOJI3BaHE Ha JIONBIHUTEIIHU YCIYTH, KOUTO Ca TOCTHITHA
Ha www.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. KaproabpxaTeal HMa BB3MOXKHOCT Ja C€
peructpupa 3a 6a3oBara (QYHKIIMOHAIHOCT Ha ycllyraTta
WurepHer Gankupase, npenocraBsHa oT bankara. [lpu
I'bPBOHAYAJIHATA PETUCTpAlUs C€ BBbBEXKIAAT TPUTE
nmena, EI'H, enektponen aapec u tenedon Homep. B
Clly4yall ye JaHHUTE Ca KOPEKTHU U €JIEKTPOHHHUST aJpec
U TeneOHHUSAT HOMEpP CBHBMANAT C AKTyalHUTE
KJIMEHTCKHU JIJaHHU IO CKIIIoueHus JloroBop 3a m3naBaHe
Ha KpeJuTHA Kapra, bankara u3mpaiua Ha €JeKTPOHHUS
aapec Ha Kaprombpkarens JMHK 3a MOTBBPXKICHHE HA
perucTpauusTa W 3a Cb3/laBaHE Ha I[apojia, a Ha
TeneoHHUST My HOMEp - KOJ 3a TOTBBPKIaBaHE Ha
ch3naneHata mnapona. Cren ycmemHa perucTpanus,
Kapronbpskatenar momy4yaBa AOCTHI 10 UHGOpMaIuUsATa
3a HaTM4YHUSA My KpeauTeHn TUMUT ¥ BCUUKH OTIEPAllUK C
Kaprara.

5.25. (Hos, B cmia ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmuHamHUTE
ycrpoiictBa ATM u TepMHMHaIHUTE YCTpOICTBa 3a
camooOcnykBaHe Ha baHkara, crenuanHo 0003HAuYCHH,
4ye Mpeajarar Tazu yciayra, npuemMaT camo ObIrapcku
UCTUHCKU HENOBpeleHH O0aHKHOTH ¢ HoMuHal ot 5, 10,
20, 50 u 100 neBa, kKaro MpU TIOCTABIHETO WM CE€
U3BbpUIBA IpoBepka. HeUCTMHCKM M mpenpaBeHU
0aHKHOTH C€ 3aJbpKaT B TEPMUHAIHOTO YCTPOWCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 caMOOOCTy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o OanaHca Ha Kaprara u
3a Tax baHkara He IOBIDKM 3aMsiHa ¢ JIpyrH OaHKHOTH
W/WIH IpYro o0e3leTeHHe.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMHUHAJITHOTO YCTPOICTBO 3a camMoOOCHyXBaHe ce
pasneyarBa pasluCKa C IMOTBBPKIACHUE U JAHHU 32
U3BbpIIEHATa TpAHCAKLUsA, B TOBa YMCIO 3a O0OIIO
BHECEHATA CyMa.

5.25.3. Jleno3upaHuTe CpeicTBa MOCTHIBAT MO OanaHca
Ha Kaprara, He3a0aBHO cliel U3BBbPILIBAHETO HA BHOCKATA.
525.4. (U3m.,, B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKUTE  BB3MOXHOCTM  Ha  TEPMHHAIHOTO
yctpoiictBo  ATM/ TepMHHAIHOTO YCTPOMCTBO 3a
caMo00CITy’)KBaHe, KOUTO CE U3MUCBAT Ha HETOBHS €KPaH:
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a) B ATM/ TepMUHATHOTO  YCTPOMCTBO  3a
caMo00CITy’)KBaHE MOTaT /ia Ce IOCTaBAT €IHOBPEMEHHO
710 OIpeJeNieH MakCHMajieH Opoil 0aHKHOTH C €IHAKbB
WU C Pa3IMYeH HOMHHAIL.

0) ATM/ TepMHUHAITHOTO YCTPOMCTBO 32 CAMOOOCITY)KBaHE
npueMa OIpeNesieH MakcuMmalieH Opoll OaHKHOTH, ¢
€IHAKBB WIH C pa3IMdYeH HOMHHAJ, 3a BCSKa OT/EITHA
BHOCKA.

5.25.5. (M3m., B cuita ot 11.05.2020 r.) Ciie nocTaBsiHETO
Ha OAHKHOTHUTE B TEPMHHAIHOTO YycTpoiictBo ATM/
TEPMUHAIHOTO YCTPOHCTBO 32 CaMOOOCITY)KBaHE MOXKeE Ja
ce m30epe M QYHKIUSA 32 OTKA3